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POCCUNCKUMA HALMOHANBHBLIA KOMMEPYECKMA BAHK (ny6rnMyHoe —akumoHepHoe
obuwecTtBO) (@anee — baHk), C 0QHON CTOPOHbLI, N PU3NYECKoe NULO, N3bABMBLLEE B MMCbMEHHOWN
dopme cBoe cornacve C YycrnoBusiMM HacToswmx «[lMpaBun KomnnekcHoro ©GaHKOBCKOro
obcnyxusanuns dusndeckmx nuy B PHKB Banke (MMAQO)», ¢ Opyron CTOPOHbI, 3aK4uMnM Ha
ycnoBusx «[paBun koMnnekcHoro 6aHkoBckoro obcnyxmnBaHms dusnydeckmnx nuy B PHKE baHke
(MAO)» HoroBop kommnnekcHoro 6aHkoBckoro obcnyxuBaHusa dusndecknx nuy B PHKB BaHke
(MAO) o HnxecneaytoLLeM.

1. TepMUHbDI

1.1. AxuenTt’ — cornacve baHka Ha 3aknoueHmne [loroBopa KoMmnnekcHoro obenyxvieaHus (Jorosopa
Ha OKasaHWe YCIyrn), BbIPaXEHHOE B COBepLUeHMM BaHkom, nonyumBwimm odepTy, AENCTBUA MO
BbINOSHEHNIO YKa3aHHbIX B HeW ycriosui [lorosopa.

1.2.  Anketa® — aHkeTa, 3anonHsemas KnueHtom no copme BaHka npu nepBruyHOM o6palleHum
B BaHk, B TOM uucne, ¢ uenbto nonydeHms GaHKOBCKOro npoaykTa, npegocrasnaemoro baHkom B
COOTBETCTBMM C HacToAw MMM NpaBunamm KOMNNEKCHOro obcnyxmeaHms u MNpuUnoxeHNaMmn K HAM,
cogepxawasa npegnoxeHve (odepty) KnueHTa Ha 3aknoyeHve [loroBopa KOMMIEKCHOro
o6cnyXmBaHMA Ha ycrnoBusix HacToswmx Mpaeun KOMNNEKCHOro ob6cnyxXnBaHus.

1.3. AyteHTUdUKaAUUOHHbLIE ,D,aHHbIe4 — naponb (password) KnuneHTa, Kog-noarsepxaeHus, a
Takke Apyrve OaHHble, UCnonb3yemble AN A0CTyna U coBepLueHns onepaumn vepes VHTepHeT-baHk
n/vnn gpyrve [JMCTaHUMOHHbIE KaHarbl 06Cy>XUBaHUS.

1.4. BaHKOBCKas pacuyeTHas KapTa (aanee — Kapta)® — arnekTpoHHOE CpeACTBO nrnatexa Ans
COBEpLLEHMS e€ aepxaTenemM onepauui B npegenax CyMMbl AEHEXHbIX CPEACTB, HAXOAALLMXCS Ha ero
Cuete. Kapta siBnsietca cobctBeHHOCTH0 BaHka 1 npegoctaBnsieTca B NoMb30BaHWE AepKaTento Ha
ycrioBusix, onpeaeneHHbix MNpasmnaMmm NpeaocTaBneHnst U MCnonb3oBaHNs GaHKOBCKUX pacHETHbIX KapT
PHKB BaHka ([MAO).

1.5. BaHKOBCKMM NpoAYKT — 3TO oTaenbHas 6aHKoBCKasi ycrnyra unm naket 6aHKOBCKUX yCnyr
(6baHkoBCkMIA cyeT, GaHKOBCKMA Bknag, OaHKoBcKad pacyeTHas KapTta, ycnyra «SMS-GaHKuHr»,
ycnyra «VHTepHeT-0aHKk»)), HanpaBneHHas (-biX) Ha ydoBneTBopeHne noTtpebHocTen KnmeHTa,
kKotopas (-ble) npepoctasnsiTca KnueHty B cooTBeTcTBMM C  [1OroBOpPOM  KOMMIIEKCHOMO
obCcnyXmBaHMs 1 3akmYeHHbIM B ero pamkax [oroBopom O npegocTtaBrneHun 6aHKOBCKOro
NpoAyKTa.

YcnoBus NpeaoCcTaBrieHNss KOHKPEeTHOro 6aHKOBCKOro MpoAyKTa B pamkax Hactoswwmx [Mpasun
KOMMITEKCHOrO 0BCNYXMBAHUSA N3NOXEHbI B cooTBeTCTBYIOWEM [NpunoxeHun (MpunoxeHusa 1-8) kK
HacToswum MNpaBunam KOMNNEKCHOro o6cnyXnBaHus.

1.6. BeHedwmumapHbIn Bnageney’ — r3MYEcKoe NULO, KOTOPOE B KOHEYHOM cyeTe MpsIMO
UNN KOCBEHHO (4Yepe3 TpeTbuMx Nuu) Bnageet (umeeT npeobnagatuiee ydactve 6onee 25
NPOLEHTOB B KanuTane) KIMEeHTOM — puandyeckum nvuoMm nnbo unmeeT BO3MOXHOCTb
KOHTpONMpoBaTb OEWCTBUSA KnueHTa. beHeduumapHbiM Bragenbuem KnueHta — OU3n4eckoro
nmua cumMTaeTcs 9To U3NYECcKoe NULO, 3a UCKIIYEHUEM Cry4vaeB, eClii UMEKTCS OCHOBaHMWSA
nonaratb, YT0 6eHeduumnapHbIM BnagenbLeM ABnseTca nHoe usnyeckoe nmuo (B COOTBETCTBUM
c 115-03).

1.7. BeirogonpuobpeTtaTtens’ — NuLO, K BbIOAE KOTOPOro AencTeyeT KNMeHT, B TOM yucne Ha
OCHOBaHWM areHTCKOro [JoroBopa, [AOrOBOPOB MOPYYEHUSA, KOMUCCMM WU  OOBEPUTENBHOrO
yrnpaBneHusi, NpyM NpoBeAEHUM onepauuin C LEHEXHbIMU cpeacTBaMu U MHbIM UMYLLECTBOM (B
cooTBeTCcTBUMM C 115-03).

1.8. [Oepxatenb O6aHKOBCKOW pacyeTHOM KapTbl (manee - [lepxatenb/[epxaTtenb
OcHoBHoM KapTbl)’ — dusmueckoe nWLO, SBRSIOLLEECS CTOPOHOW MO JloroBopy KOMIMMEKCHOMo
obcnyxuaHns (KnueHtom) n 3aknoumBliee ¢ baHkom [1oroBop npeaocTaBneHnst U MCMofb30BaHUS
D©aHKOBCKMX pacyeTHbIX KapT, ABNSAOLLLEECs nonb3oBaTesieM 6aHKOBCKON pacveTHOM KapTbl.

% MywnkT go6asneH Mpukasom Ne 281 ot 06.05.2016
® MyHKT uameHeH Mpukasom Ne 281 ot 06.05.2016
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5 MyHkT pobasneH Mpukazom Ne 281 o1 06.05.2016
6 MyHkT nobasneH Mpukasom Ne 281 ot 06.05.2016
! MyHkT nobasneH Mpukasom Ne 281 ot 06.05.2016
® MynkT no6aeneH Mpukasom Ne 281 ot 06.05.2016



1.9. [OMCTaHUMOHHLIE KaHanbl OGCNyXMBaHMA® — TEXHOMNOrMYeckMe pelleHus Mo

B3ammogencTeuio baHka ¢ KnveHTamu € uUcCnonb3oBaHWEM CUCTEM yAareHHoOro obcCrnyxuBaHust

(6aHkomaTbl, TepMUHanbl camMoobCnyXMBaHWs, cUCTeEMa OUCTAHUMOHHOrO AocTtyna «WHTepHeT-

0aHk», «SMS-6aHKUHI»), NOCPEeacTBOM KOTOPbLIX KnneHTbl Nonb3yoTcs GaHKOBCKMMM YCryramu,

npegocTtaenseMbiMM B pamkax [loroBopa KoMnnekcHoro obcnyxuBaHua u [oroBopoB O

npeaocTaBneHnn 6aHKOBCKMX NPOAYKTOB B YCTAHOBIEHHOM UMW NOPSAKE.

1.10. [loBepeHHbIii HOMep Mob6unbHoro TenecgoHa ([oBepeHHbIn Homep)® — Homep

MobunbHoro TenedpoHa KnmeHTta, koTopbii KnneHT ykasan npu npucoeguHeHun K [Npasunam

KOMMIIEKCHOrO OBCNyXMBaHWA MU npegoctaBun B baHk JOMOMHUTENBHO MpU NIMYHOM OBpalleHun B

NMMCbMEHHOM BUAE C LIENbIO UCMONb30BaHMA YKa3aHHOro HoMepa Ans NonyyeHns/oTnpaBku COOOLLEHNI 1

Kogos-nogreepxaeHun mexgy baHkom u KnueHToM B TOM 4ucrie B cuUCTEMax AMCTaHUMOHHOMO

obcnyxuBaHusi 1 Npy obcnyxMBaHWM B nogpasaeneHnax baxka.

[oBepeHHbIN HOMep noaTBePKaaeTCA ¢ NoMoLLbo oTnpaski baHkom CMC napons Ha AaHHbIN TenedoH

n noaTeBepxaeHveMm ero KnveHTOM MNOCPeAcTBOM BBOAA 3HAYEHUS  OMHAMUMYECKOro  Mapons,

OTNPaBIIEHHOrO NPOrPaMMHbLIM CNOCOBOM Ha MOBUMBHBIN TENEOH, KOTOPLIN PEFUCTPUPYETCH B CUCTEME

KaK [OOBEPEHHbIA, NpU YCMOBMW JMYHOrO OOpalleHus KnveHTa B nogpasgeneHve GaHka wn ero

noeHTumKaumm.

B cny4yae yrtpatbl MOGWUbHOrO ycTponcTBa ¢ [JoBepeHHbIM HOMEPOM [OBEPEHHBLIN HOMEP MOANEXUT

GnoKMpoBKe Ha OCHOBaHWK 3asBreHust KnveHTa npu ero obpalleHum B nogpasaenenve baxka nnm Konn-

ueHTp. bnokvposka [JoBepeHHOro HoMepa BeAeT K 6roKMpOBKe KaHaroB AMCTaHLMOHHOIO GaHKOBCKOrO

obcnyxuBaHns. [Ons  BO306GHOBNEHMA paboTbl C  WCMONb3OBaHWEM  OUCTAHUMOHHBIX — KaHaroB
obcnyxuaHns KnveHTy Heobxoammo obpatutbest B nogpasgeneHve baHka ans pasbnokMpoBKM mnm
npeaocTaBneHnst HoBoro [JoBepeHHOro Homepa TenedoHa.

1.11. [OoroBop KOMMEKCHOro o(5c11y>|<|/||_=.a|-|14|;|ll — «[loroBop KOMMMEKCHOro ©GaHKOBCKOro

obcnyxnBaHms pusmdeckux nuy B PHKB bank (MAO)», 3akntoveHHbIn mexay BbaHkom n KnveHtom

nytem akuenTta 6aHkoM odbepThl, cogepallencs B 3asBneHnm n/unm AHKeTe KnueHTa.

1.12. [OoroBop O npepnoctaBneHMn 6aHKOBCKOro NpoayKra — LOroBoOp, 3aKMOYEHHbI MexXay

BaHkom un KnueHtom B pamkax [JoroBopa KOMMEKCHOro o6CnyXunBaHWs, Ha YCnosusX,

YCTaHOBIIEHHbIX COOTBETCTBYIOWMM [lpynoxeHmem K Hactoswmm [lpaBunam KOMMEKCHOro

obcnyxuBaHus, 1 B cCOOTBETCTBUU C 3asBneHnem KnueHra.

B pamkax HacToswwmx MNMpaBun komnnekcHoro obenyxmsanna mexay baHkom n KnuneHtom moryt

ObITb 3aknoyeHbl criegyowme Buabl JoroBopoB 0 NnpeaocTaBneHnn 6aHKOBCKOro Npoaykra:

- [JoroBop 6aHKOBCKOro c4yeta — [J0roBop ©OaHKOBCKOrO cyeta puamdeckoro nvua,
3aKntoveHHbIn  Mexagy baHkom u  KnveHTom B pamkax [JoroBopa KOMMMEKCHOrO
obcnyxusaHus, Ha YcnoBusix, yCTaHoBMEeHHbIX MNpunoxerHnem 1, 8 Kk HacToswmum lNMpasunam
KOMMMeKkcHoro obcnyxuBaHusi, 1 B COOTBETCTBMM C 3asiBneHnem KnueHta Ha OTKpbITME
0aHKOBCKOro cyeTa;

- [oroBop 6aHKOBCKOro BKfaga — AoroBop 6aHKOBCKOro BKraga OnpeaeneHHoro BvAaa,
3aKntoveHHbIn  mMexgy baHkom u  KnveHTom B pamkax [JoroBopa KOMMMEKCHOro
obcnyxmBaHus, Ha YCNoBusX, YCTaHOBMEHHbIX B COOTBETCTBYHOLWEM [lpunoxeHum K
HacToswwum MNpaBunam komnnekcHoro obcnyxmeanus (Mpunoxenus 2, 3), 1 B COOTBETCTBUM
¢ 3asaBneHnem KnveHTa Ha OTKpbITUE COOTBETCTBYIOLLLErO Buaa GaHKOBCKOro BKNaaa;

- [oroBop npeaocrtaBneHns U UCNOSIb30BaHMA 6AaHKOBCKUX pacyeTHbIX KapT — [joroBop
NPeaoCTaBEHNA U MCMONb30BaHUs GAHKOBCKUX pacyeTHbIX KapT, 3aKMOYeHHbIM Mexay
Bavkom n KnueHtom B pamkax [JoroBopa KOMMMEKCHOro OOCNyXMBaHMS, Ha YCNOBUAX
MpaBmun npenocTaBrneHNs U UCMNONb3oBaHUs GaHKOBCKMX pacuyeTHbix kapT PHKBE baHka
(MAO), ycrtaHoBneHHbIX [lpunoxeHmem 4 Kk HacToswwmm [lpaBunaMm KOMMNEKCHOMO
obcnyxuBaHusa, n B cootBeTcTBUM C 3asBneHneMm KnueHta o6 OTKpbITUM GaHKOBCKOW
pacyeTHon kapTbl PHKE BaHka (IMAO).

- HoroBop o npepocrtaBneHun ycnyr «SMS-6aHKMHr» — [OroBop MpenocTaBrieHns ycryr fo
cucteme «SMS-6aHKuMHM», 3aKtodeHHbI Mexay baHkom u KnneHtom B pamkax [orosopa
KOMMIIEKCHOTO OBCMYKMBaHWSA, Ha YCNOBUSIX, YCTAHOBMEHHbIX [MpunoxeHnem 5 K HacToAwMM
MpaBunam KOMMNMEKCHOTO OOCMYXMBaHMSA, U B COOTBETCTBUM C 3asiBneHnem KnneHta o
NoaKNio4YeHUn K cucteme «SMS-6aHKUHI»;

- JoroBop Ha oO6GcnyXuBaHue KIIMEHTOB B CUCTeMe AUCTAHLUMOHHOro pAocTyna

% TyHKT namereH Mpukasom Ne 218 ot 04.04.2016
 MyHkT nameneH Mpukasom Ne 281 ot 06.05.2016
Y MyHkT namenen Mpukasom Ne 281 ot 06.05.2016



«UHTepHeT-6aHK» — OroBOp NpefocTaBneHns yenyr no cucteMe AMCTaHLMOHHOro AocTyna
«MHTepHeT-0aHK», 3aknoyeHHbin Mexgy bankom u KnnenHtom B pamkax [Joroeopa
KOMMMEKCHOro O0BCNyXMBaHMs, Ha YCNoBuSAX, YCTAHOBIIEHHbIX B COOTBETCTBYHOLLEM
MpunoxeHuem 6 k HacToAwmM NpaBnnam KOMNIEKCHOro 06CnyXnBaHusi, 1 B COOTBETCTBUM
¢ 3asBneHvemM KnueHta 0 NOgKNIOYEHUN K CUCTEME AUCTAaHUMOHHOro aoctyna «MHTepHeT-
6aHk

- Dorosop o npeaoctaBneHun ycnyrn «MHTepHeT-3kBanpuHr»'> - [lorosop 06 yCroBmsx u
nopsgke npepoctaeneHns PHKB bBankom (MMAO) vycnyrm  no  obcnyxuBaHuio
amuTmpoBaHHbix PHKB Bbankom ([MTAO) unn CTOPOHHMMW KpeauTHbIMWM OpraHu3auusiMm
OaHKOBCKUX KapT PU3NYECKnX NnL ¢ npumeHeHnem nHtepHeT-pecypca PHKE Baxka (MAO).

1.13. 3asBneHume - 3asBneHne KnueHTta, coctaBneHHoe no dopme baHka, cogepxaulee

npegnoxeHne (odepty) KnueHta o 3akniouyeHun [oroBopa O npegocTaBneHUn OaHKOBCKOMO

NpoAdykTa C YyKasaHMeM CYyLeCTBEHHbIX YCMOBUMM Takoro [JoroBopa W noaTreepxpatollee

npucoeanHenme KnueHta Kk [lpaBunam  KoMnnekcHoro obcnyxumBaHna u  Ycnosuswm,

YCTaHOBIEHHbIM OTAeNbHbIMU [NpunoxeHnamn k Npasunam KOMNNEKCHOro ob6cnyXnBaHus.

3asBneHne SBMNSETCS HeOTbeEMNIEMON 4YacTbio [loroBopa KOMMSEKCHOrO OBCNyXMBaHUS W

[oroeBopa o npegocTaBneHMn GaAHKOBCKOrO MPOAYKTA, 3aKMOYEHHOro Ha YCnoBusSIX OTAENbHOro

6aHKOBCKOro NpoaykTa.

B pamkax HacToswumx [NpaBmn KOMNIEKCHOro o6CcnyxMBaHns B 3aBUCUMOCTU OT Buaa 6aHKOBCKOro

npoagykta KnneHtom moryT 6biTb odhopMIieHbl cregyowme Buabl 3asBneHnii;

[1 3asiBNeHMe Ha OTKpbITUe OaHKOBCKOro cyerta — 3asBneHve KnueHTta, cocTaBneHHoe no
dopme baHka, copepxkallee npeanoxeHus (odepty) KnveHta o 3akntoveHun [orosopa
GaHKOBCKOTO cyeTa C yKasaHMeM CyLeCTBEHHbIX YCMOBMW  Takoro pgoroBopa U
noareepxpawwlee npucoeanHeHve KnveHTta Kk [lMpaBunam KOMMAMAEKCHOro O6GCNYyXMBaHUS W

Ycnosusim, yctaHoBneHHbIM MpunoxexHvem 1 k MNMpaBunam KOMNAEKCHOro 06CnyXnBaHuUs;

[1 3asBneHMe Ha OTKpbITMe GaHKOBCKOro BKnaga — 3asBneHue KnuveHTa, COCTaBrieHHOe Mo
dopme baHka, copepxailee npeanoxeHus (odepty) KnmeHta o 3akntoveHun [orosopa
GaHKOBCKOrO BKMaga C YyKasaHMeM CYLIEeCTBEHHbIX YCMOBWMA Takoro [[orosopa MU
noareepxpawowlee npucoeanHeHne KnuvenTta k [lMpaBunam KOMMNNEKCHOro o6GCNyXvMBaHUs W
YcnoBusiM, yCTaHOBMEHHbIM COOTBETCTBYHOLWMM [punoxeHnem Kk [NpaBunam KOMMIIEKCHOro
o6cnyxusanus (Mpunoxexus 2, 3);

[l 3asBneHne o006 OTKPbITUM OAHKOBCKOW pacyeTHOM KapTbl — 3asaBneHne KnneHTa,
cocTaBneHHoe no popme baHka, cogepxallee npennoxexHns (odepTy) KnneHta o 3aknoveHum
[oroBopa npenocTaBneHns M UCNONb30BaHUS OGaHKOBCKMX paCYHETHbIX KapT C YyKasaHueMm
CYLLLECTBEHHbIX YCIOBWW Takoro AOroBopa WM nogTeepxaaiwowee npucoeanHeHve KnveHTa K
MpaBunam KOMMMAEKCHOro o6CnyXmBaHNA M YCRNOBUSAM, YCTaHOBMEHHbIM [MpunoxeHvem 4 K
MpaBunam KOMMNEKCHOro 06CnyXnBaHNS.

[0 3afABneHue Ha noakntoyeHue K cucrteme «SMS-6aHKUHM» — 3asaBneHne KnueHta, sanonHsiemoe
no c¢opme baHka, cogepxalwiee npegnoxeHns (odpepty) KnueHta o 3akntoyveHum [oroBopa o
npegoctasneHun ycnyr «SMS-6aHKMHM» C yKka3aHMeM CYLLECTBEHHbIX YCIIOBMIA Takoro 4orosopa u
npucoeamHeHnn Kk [paBunam KOMMMEKCHOrO OOCNyXMBaHUS M YCINOBMSIM, YCTaHOBMEHHbIM
MpunoxeHvem 5 k Mpasunam KOMNAEKCHOro 0BCNyXMBaHWS;

[1 3asBneHuMe Ha NOAKIYEeHUe K cuctemMe AUCTaHUMOHHOro goctyna «MHTepHeT-6aHK» —
3aseneHne KnueHta, 3anonHsemoe no cdopme baHka, copgepxaliee npennoxeHunsa (odepTy)
KnueHTta o 3akntodeHun [oroBopa Ha obcnyxmBaHuMe KIIMEHTOB B CUCTEME AMCTAHLMOHHOIO
poctyna «WHTepHeT-6aHK» C yKasaHMEM CyLIeCTBEHHbIX YCMOBUA Takoro [JOrosopa MU
npucoeanHeHmn Kk lMpaBunam KoMMnneKkcHoro obcnyxuBaHusi U YCMNOBUSIM, YCTaHOBMNEHHbLIM
MpunoxeHunem 6 k NpaBrnam KOMMIEKCHOro 06cnyxmBaHus;

[1 3asBneHue Ha Nnepvoauyeckoe nepevmncrieHme AeHeXHbIX CPpeaAcTB — 3anBneHne KnvenTa,
cocTaBneHHoe no popme baHka, cogepxallee nopyyeHme KnueHTa Ha nposeaeHne baHkom
NepuoaAMYECKOro NEPEYNCIEHMS C YKa3aHWEM CYLLLECTBEHHbIX AaHHbIX.

1.14. WpeHTndmkauma'® — COBOKYNMHOCTb MEPOMPUATUIA MO YCTAHOBMEHWIO OMNPEAeneHHbIX

3aKOHOAATENbLCTBOM CBEOEHUA O KIMEeHTax, WX NpeacTaBuTensx, Bbirogonpuobpertartensx,

OGeHedmumapHbix Bnagenbuax, MO NOATBEMKAEHUIO [OOCTOBEPHOCTM 3TUX CBEAEHUA C
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NCNONb30BaHMEM OPUIMHANOB AOKYMEHTOB M (UNKN) Hagnexawmum o6pa3om 3aBepPeHHbIX KOMUN.
1.15. WUpeHTUdMKaLMA B AUCTAHLUMOHHLIX KaHanax oOCnyXuBaHMUA — 3TO YCTaHOBIEHWE
TOXXOECTBEHHOCTN HEM3BECTHOrO 06 LEKTA M3BECTHOMY HA OCHOBaHWUM COBMafeHUs NPU3HAKOB.

1.16. KnueHT — (pusnyeckoe nuuo (pesngeHT/Hepe3naeHT), n3bsBuBLLEE B NMUCbMEHHON hopme
CBOe cornacue n npucoeanHmeLieecs K lNMpaBunam KoMnekcHOro o6cnyxvBaHns 1 3aknoymnsLLee
¢ Bankom [oroBop KOMMMEKCHOro obCnyxuBaHus, a Takke oTaenbHbln (-e) Jorosop (-bl) O
npeaocTaBneHnn 6aHKOBCKOro NpoaykTa B pamkax [JoroBopa KOMMMEKCHOro 06CnyXnBaHus.

1.17. Kop-noareBepXxaeHusA — CnyyamHbii Habop uMdp, CreHepUpOBaHHBLIA  ANEKTPOHHO-
nporpaMmHbIM KoMrriekcoMm baHka 1 otnpaeneHHbIn KnveHTy Ha [JoBepeHHbIn Homep TenedoHa npu
ycnewHon waeHtudmkaumm KnneHta cotpygHukoMm baHka v npy mcnonb3oBaHun  KriveHTom
[VCTaHUMOHHBLIX KaHanoB obcnyxuBaHusi. Koa-noatBepkaeHUst Mcnonb3yetcs Ans noaTBepkaeHus
onepauun n aenaeTcs NpocTon aneKkTPOHHOM NoanMckio KnveHTa.

1.18. KomnpomeTauusa 16 yTpaTta KnmeHtoMm AyTeHTUOMKALMOHHBLIX AaHHbIX, Nogo3peHne KrnveHta
06 ytpate AyTEHTUMKALUMOHHBIX OAHHbIX WM BO3HWMKHOBEHWE Mogo3peHus y KnneHta o goctyne
TPETbUX NUL, K AyTeHTUPMKALNOHHBIM JaHHBIM.

1.19. Konn-ueHTp'’ — nopgpasgenenve bBaHka, COTPYOHMKM  KOTOPOrO  MNOCPECTBOM
TenedoHHOro KaHana npefocTaBnsalT WMHGOPMALMOHHbLIE YCAYyrM MpU YCROBUM NpPOBeAEeHUs
ycnewHon ngeHtndpukaumm KnmeHra.

1.20. Noruu® - naeHtTudunkatop KnmeHta B AMCTaHLUMOHHBIX KaHanax oocnyXmBaHus.

1.21. Hepaboume pgHM - B pamkax HacTtoawmx [lpaBun KOMMONEKCHOro o6cnyKMBaHUSA
Hepabounmmn AHAMM cuUTaloTCst CyGOOTbI U BOCKPECEHbS (BbIXOAHbLIE AHM), 3a WCKYEHUEM
06BbSABMEHHbIX pabounmMmn gHAMM B YCTAHOBIEHHOM 3akoHogaTenbCcTBoM Poccuiickon depepaumm
nopsigke, a Tawkke Hepaboune npasgHUYHbIe AHW, YCTaHOBMEHHble TpyaoBbIM  KOAEKCOM
Poccuinckon degepaumn, n Te gHU, Ha KOTOpbIE B CUNY HOPM OEWCTBYIOLLErO 3akoHO4AaTeNnbCTBa
Poccuiickon depepaumm nepeHocaTcs  BbiIXOAHble AHW.  [Ons  noapasgeneHun  badka,
pacnonoXeHHbIX Ha TeppuTopun cybbektoB Poccuickon ®enepaumm, MMeOLWnX 4ONOSTHUTENbHbIE
npasgHuYHble AOHW, YCTaHOBIIEHHblE HOPMAaTMBHBIMU npaBoBbIMU aKkTamum cybbekToB
Poccunckon ®epepauun (B cuny nyHkTa «K» vactm 1 ctatbm 72 KoHcTuTyumum Poccuinckon
depnepauun), ykasaHHble OHWU Takke SABMSIOTCA Hepabounmu.

1.22. Hepe3augeHTbI™® — duandeckme nuua, He SBMSIOLLMECS PE3VAEHTaM1 B COOTBETCTBUM C M. 1.27.
HacToswwx Mpasun.

1.23. MNoppasneneHue baHka — CTpykTypHOe noapasgeneHve baHka, ocyuiecTBngwoliee oT
umeHn baHka ©aHKOBCKME onepaumn, npegycMOTpeHHble nuueHaven LleHTpanbHoro 6GaHka
Poccuiickon ®egepaunn.

1.24. TMMpaBuna KOMMMIEKCHOro o6cnyxuBaHMA — «[lpaBuna KOMMMEKCHoOro 6aHKOBCKOro
o6cnyxuBanmsa cduaundecknx nuy B PHKB Baxke ([MAO)», yTBepxaeHHble npuka3om no baHky u
AencTeyoLme ¢ Aatbl, yCTaHOBMEHHOW NPUKa3oM no baHky.

1.25. TMpocTas 23neKTpoHHasi MOAMUCbL ~ — 3MEeKTPOHHas MOANUCb, KOTopasi MOCPEACTBOM
NCMOSb30BaHUA KOOOB, Naporen U UHbIX CpeacTB noarBepkaaeT dhakT hOPMUPOBAHUS AMEKTPOHHOM
nognucy onpegeneHHbIM fLOM.

1.26. Pabouue gHM — 3TO OHW, HE SABNAOLIMECS HepaboyMMn B COOTBETCTBUM C HACTOSLLMMMU
MpaBunamm KOMMAEKCHOro 0BCyXMBaHWS.

1.27. Pe3npeHTbl” — duandeckme nuua, sBRSIOLMECs rpaxaaHamu Poccuiickont depepaumm, 3a
ucknroveHrem rpaxgaH Poccuiickon depepaumn, nNpusHaBaeMbIX MOCTOSIHHO MPOXMBAKOLWMMK B
WHOCTPaHHOM rOCydapCTBE B COOTBETCTBUM C 3aKOHOAATENbCTBOM 3TOM0 rocyfapctea, a Takke
dmsndeckne nuua, NOCTOSIHHO npoxuBalowme B Poccunckon degepaumm Ha OCHOBaHWM Buaa Ha
XUTENbCTBO, NPeayCMOTPEHHOIO 3aKoHO4aTeNnbLCTBOM Poccuickon degepaumm, MHOCTPaHHbIE rpaxaaHe
1 nMua 6e3 rpakgaHcTBa.

1.28. PHKB 24/7 %- Bepcusa NHTepHeT-6aHKa Ans MoburbHbIX YCTPOUCTB Ha cuctemax iOS u Android.
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1.29. Cucrtema «UHTepHeT-6aHK» — cuCTEMa AVCTaAHUMOHHOIO OOCTyna K YCTaHOBIEeHHOMY BaHkom
nepeyHio GaHKOBCKVX onepaLyii 1 ycryr B cet MntepHet.”

1.30. Cwuctema «SMS-6aHKMHr» “'— cuctema, kotopasi obecrneymBaeT onepaTuBHbIA MpUemM
coobueHnn (3anpocoB) oOT KnneHtoB, obcnyxkmBaembix no Cucreme, a Takke OPMMPOBAHUE U
OTNpaBKy Ha cooTBeTcTBylOWME TenedoHHble Homepa KnmeHtoB SMS-cooblueHun, copepalumx
3anpalumBaemMyto  MHGOpMaUuo, yBedomneHns o6 onepaumsx no cyetam KnveHToB B MacluTabe
pearnbHOro BpeMEHW, a Takke UHYH MHAOPMaLMIO, NPeayCMOTPEHHYHO HACTOSILLIMMK Y CIIOBUSIMU.

1.31. CTOpPOHbI — COBMECTHO yroMnHaemMble baHk 1 KnveHT.

1.32. CyeT® - Tekywmi cyeT/cyeT BKMaJa npU YNOMWHAHWM B HacToswwmx [lpaBunax
KOMMMEeKCHOro obcnyxmBaHus, 3a UcknoyeHnem MpunoxeHnn Hactoawmx MNpaBun KOMMIEKCHOro
obcnyxuBaHus.

CueT oTKpbIBAaeTCa B COOTBETCTBUMM C [loroBopom O npepoctaBfieHun GaHKOBCKOro MpoAykTa,

3aKIOYEHHbIM B paMkax [loroBopa KOMMNIEKCHOro obcnyXuBaHusi, Ha YCNoBusiX, yCTaHOBMNEHHbIX

MpunoxeHnammn HactoAwmx [MpaBun KOMNMEKCHOro o6cCnyxuBaHWsi, MU B COOTBETCTBUM C

3asaBneHnem KnuneHra.

B pamkax Hactosiwmx [NpaBun komnnekcHoro obcnyxunBaHua KnueHTy MoryT ObiTb OTKPbITbI

cnegywowme snabl CHeTOB:

[l Tekywmnm cyeT — cudeT, OTKpbiBaembin baHkom KnveHTy B cooTBeTCcTBMM C [JOroBopom
GaHkoBcKoro cyeta un 3aseneHnem KnueHTa Ha OTKpbITME BAaHKOBCKOrO CYETa;

[1 CyeT BKMapa — cYeT Mo y4yeTy BKfaga, oTKpbiBaemMblt BbaHkoMm KrveHTy B COOTBETCTBUM C
[oroBopom 6aHkoOBCKOro Bknaaa un 3asierneHneM KnneHTta Ha oTKpbiTUe GaHKOBCKOro Bkraaa
COOTBETCTBYIOLLIErO BUAA;

[1 HoMMHanNbHbIN CYET — CYET, OTKPbIBAEMbIV Briadenbly cyeTa Afsl COBEPLUEHMS onepauun ¢
AEHEeXHbIMX CpeaCcTBaMK, NpaBa Ha KOTopble NpUHaZnexar gpyromy nuuy — 6eHedmumapy.

[0 KapTouHbI c4yeT — GaHKOBCKMA Cc4YeT, OTKpbiBaembin bankom [epxatenio gns ydyeta

onepauuin, COBEepLIaeMblX WCKNIOYMTENbHO C  ucnomnb3oBaHnem  Kaptel wunm  ee
PEKBU3NTOB. AHaNNTUYECKUA YYeT [OEHEXHbIX CpPedCTB BEOEeTCAa Ha JUUEBLIX CYeTax,
OTKpbiBaeMbIX [epxatensMm B aBTOMaTM3MPOBAHHOW CUCTEME MNPOLLECCUHIOBOrO LEeHTpa
baHka.

1.33. Tapudbl BaHka (Tapudbl) — Tapudbl baHka No ocyLecTBNEHNIO onepaunin PusnvecKnx

nuy, yTBepXXaeHHble Npukasom no baHky.

1.34. YcnoBua — yCcrnoBuMs  NpedoCTaBfEHMS]  KOHKPETHOro  6aHKOBCKOro  MpoAykTa,

YCTaHOBJIEHHbIE COOTBETCTBYOWMUM [punoxeHnem k MNpasunam KOMNNEKCHOro o6cnyXnBaHus.

1.35. OneKkTPoHHOe CPeacTBO MnaTexa’ — cpeacTBo U/mnu cnocob, nossonsiowme Knuenty

COCTaBnATb, YAOCTOBEPATb M NepefaBatb B baHK pacnopskeHuss B LensiX OCYyLeCTBMEHUS

nepeBoga [OEHEXHbIX CpPeaCTB B pamKax MpuMeHsieMblx ¢OopM Oe3HanuuHbIX pacyeToB C

ncnonb3oBaHneM WHGOPMaLMOHHO-KOMMYHUKALUMOHHBIX TEXHOMOMMIA, 3NEKTPOHHbIX HOCUTENEn

MHAOPMaLMN N UHBIX TEXHMYECKUX YCTPOMCTB. B pamkax Hactosduwiero [oroBopa KOMMEKCHOro

o6cnyXuBaHus. SNEKTPOHHbIMU CPEeACTBaMM NnaTexa saBnsTca GaHKOBCKME pacyeTHble KapThl, a

Takke [MCTaHUMOHHbIE KaHanbl 06CnyXMBaHUSA (CUCTEMbI OUCTAHUMOHHOIO aoctyna «MHTepHeT-

0aHK», « SMS-0aHKUHI», 1 ,El,p.)27

2. I'Ipe,qmeT Aoropopa KOMnjieKCHoro OGC.Hy)KI/IBaHMFI

2.1. [oroBop KOMMMEKCHOro obCcnyxvMBaHUa onpenensieT ycroBus U NopsiAok npeaocTaBrneHus
BaHkom KnueHTy KOMMMEKCHOro OBCRyXMBaHWS, a Takke YCMOBUS M MNOPSAOK 3aKoYeHUs
oTAenbHbIX [OroBopoB 0 mnpegocTaBreHMn OaHKOBCKOro npoaykta B pamkax [orosopa
KOMMIEKCHOro 06CnyXnBaHus.

2.2. lpepoctaBneHne baHkom KnneHTy OGaHKOBCKOrO npogykta B pamkax [loroBopa
KomnnekcHoro obcnyxumBaHusa ocyulectensetca baHkom B nogpasgeneHusax baHka (B
COOTBETCTBMM C pexmmom paboTbl noppasgeneHnn baHka, yctaHoBneHHbiM BaHkom) wu/vnu
OVCTaHUMOHHO (C ncnonb3oBaHMeM [UCTaHUMOHHBIX KaHanoB 06CnyXusaHus). 28
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2.3. 3akntoyeHve [loroBopa  KOMMMEKCHOTO  OOCMY)XMBaHUSI  OCYLLECTBMSETCS  MyTeEM
ocbopmneHus AHKeTbl B [BYX aK3emnndpax rno ¢opme, ycTaHOBNeHHoOW BbaHkom, npu nepBom
obpaweHnn KnneHta B nogpasgeneHne baHka, B TOM 4ucre ¢ uenbio 3akntoveHus [lorosopa o
npegocTaBneHnn 6GaHKOBCKOro npoaykrta, Npyu nNpeabsiBNEeHUN OOKYMEHTa, YAOCTOBEPSOLLEro
NINYHOCTb, YCTAHOBIIEHHOro 3akoHogaTenbcTBoM Poccunckon ®Pepepaumm, a TakKe WHbIX
OOKYMEHTOB, MnepeyeHb KOTOpbIX onpefensietca baHkom B cooTBeTcTBMM C TpeboBaHMAMM
3akoHogaTenbcTBa Poccuinckon denepaumnm n HopMmaTmBHbIX akToB baHka Poccuu.

AHkeTa noanucbiBaeTcss KnneHToM cOBCTBEHHOPYYHO M ABMSIETCS ero npeasioxxeHmem (ogepTon)
3aKkno4MTb [JOroBOp KOMMNIEKCHOro 6GaHKOBCKOro 06CnyXmnBaHWst Ha yCcnoBuax HacTosAwmx Mpasun
KOMMNIIEKCHOro 6aHKOBCKOIro 06CNyXMBAHUS.

AHKeTa, cocTaBneHHast B ABYyX ak3emnnspax gnss CTopoH, ¢ oTmeTkon BbaHka o npuHATAM
ABMAETCA €OWHCTBEHHbIM [OOKYMEHTOM, noaTrBepXgarwumMm dakt 3aknwodveHus [doroBopa
KOMMIIEKCHOro 06CNy>XMBaHUSA C AaTbl, YKasdaHHOW B oTMeTke baHka o npuHATUM AHKeTbl. [epBbIn
ak3eMnnsap AHKeTbl ocTaeTcs B baHke. BTopon ak3emnnsap AHKETbI C OTMeTKoN BaHka o npuHAaTun,
nepepaetcs KnveHTy.

OtmeTka BaHka o npuHATUKM OT KnueHTa AHKeTbI, cogepalleri NMMCbMEHHOE NOATBEPXAEHME O
npucoeanHeHmn k NpaBmnam KOMMNEKCHOro 06Cny>XMBaHus, NPOCTaBNAETCS B COOTBETCTBYHOLLEM
pasgene AHKeTbI C yKazaHMeM Oathbl, Nognucu coTpyaHuka banka.

Cornacne Ha 00paboTKy mepcoHarbHbIX AaHHbIX, yKa3aHHOe B AHKeTe, SIBNSIeTCS OCHOBaHMEM
ans obpaboTkm nepcoHanbHbIX AaHHbIX KnneHTa (B TOM yncne GuomeTpuyecknx nepcoHanbHbIX
OaHHbIX) B COOTBETCTBUKN C TpeboBaHusamu PegepanbHoro 3akoHa ot 27.07.2006 Ne 152-d3 «O
nepcoHarnbHbIX AaHHbIX».?

2.4. KnvueHT BnpaBe BOCMOMb30BaTbCsA NOObIM GaHKOBCKMM MPOAYKTOM, MpeaocTaBnsieMbIM
BaHkom B pamkax [JoroBopa KOMMMEeKCHOro 06CnyXnBaHusi, 3aKnoumB B NOPSIAKE, YCTaHOBNEHHOM
HacToswmMKn  [NpaBunamy  KOMMMEKCHoro obcnyxueaHusi, [oroBop O npenocTaBneHunm
©aHKOBCKOrO nNpoAykTa Ha YCMoBUSIX, W3MOXEHHbIX B COOTBETCTBYKOLWEM [lpunoxeHun K
HacToswWwmM MpaBunam KOMMNEKCHOro 06CnyXnBaHus.

[oroeBop 0 npegocTaBneHnn 6GaHKOBCKOrO NPOAyKTa CUMTAETCS 3aKIYEeHHbIM C AaTbl MPUHATUS
(akuenta) baHkom npeanoxeHus (odepTbl) KnueHTa, odopmneHHoro B Buae 3asBreHus, Mo
dopme, ycTaHoBrIeHHOM BaHKkoMm.

3asasneHne ocdopmnsieTca KnneHtom B nogpasgeneHmn baxka.

3adaBneHne Ha OTKPbITUE TEKYLLEro cyeTa, 3asiBfieHne Ha OTKpbITME BaHKOBCKOro BKNaga, a Takke
3asBrieHme 06 oTKpbITMM BAHKOBCKOM pacyeTHOM KapTbl, MO KOTOPOMY YCNOBUA npegycMaTpmBatoT
BO3MOXXHOCTb OMCTaHLUWNOHHOIO OTKPbITUSA, MPU HanMynm TEXHUYECKON BO3MOXHOCTU MOXET ObITb
odopmneHo KnneHTomM M HanpasneHo B baHK ¢ wucnonb3oBaHWeM [UCTaHUMOHHbBIX KaHaroB
obcnyxmnaHus (B cootBeTcTBUM € MNucbmom LIB P® ot 19.08.2010 Ne 12-1-5/1550 «O6 oTKpbITMM
cyeTan).

3asBneHne Ha nogkntodveHne k Cucreme «MHTepHeT-6aHKk» odopmnsietca KnmeHTom u
HanpaBndeTcsa B baHk B 9NeKTPOHHOM BUAE NOCPenCTBOM YCTPONCTBaA ¢ Bpay3epom 1 AOCTYNOM B
WHTepHeT ¢ nogTBepxaeHveM (MoanucaHvem) KOAOM, SBMASALWMMCH 3MEKTPOHHOW NOAMNUCHIO
KnueHTta, HanpasneHHbIM BaHkom KnveHTy Ha [loBepeHHbI Homep.

Akuentom bBaHka ykasaHHoOro 3asiBneHus saBnsetcsa dakt nogkntodeHnss KnveHTta K
cucteme «MHTepHeT-6aHk». 3aaBneHne, obopMneHHoe NocpeaCcTBOM yCTponcTea ¢ Gpay3epom u
AOCTynom B MIHTEpHET u noagnMcaHHoe 3NeKTPOHHOW noanucklo KnveHTa, npu3HaeTcs topuanyeckm
3KBMBANEHTHbIM MNognNucaHHOMYy KrnnmeHToM JOKyMeHTYy Ha OymMakHOM HocuTene m nopoxpaet
aHanornyHole emy npaesa u ob6s3aHHOcTM CTOpoH no [oroBopy O npegocTaBrieHuu ycnyr no
cucteme «UHTepHeT-6aHk». Ycnyra npepoctaBnsetcs baHkoM npu ycrnosBuy NONOXUTENbHON
noeHtndukaumm KnveHta npy Hanuuum y KnveHTa 3akntodveHHoro ¢ bankom [lorosopa
KOMMNIIEKCHOro o6cnyxmBaHus, Hannymm B banke nHdopmauumn o [loeepeHHoOM HomMepe TenedoHa
KnueHta n noboro n3 gencreyowmx nNpoayktoB baHka: GaHkoBCKui Bknag, GaHKOBCKUA CYeT,
GaHKOBCKasA pacyeTHasa KapTa, KpeaAuTHbIN NPoAyKT (BKMoYas KpeauTHble KapTbl). 3asdBneHne Ha
nogkrnioyeHne Kk cucteme «MHTepHeT-6aHk» npencrtaButenem KnveHta odopmnseTca B
MogpasgeneHnn baHka.
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Mpwn 3akntodeHnn [oroBopa o NpegocTaBneHuMn 6aHKOBCKOro Npogykta B nogpasgeneHun baHka
KnueHTomM  npegctaenseTcd  OOKYMEHT,  YOOCTOBEPSIOWUN  JIMYHOCTb,  YCTaAHOBMEHHbIN
3akoHofaTtenbCcTBOM Poccuiickon defepauuun, a Takke WHble OOKYMEHTbI, nepevyeHb KOTOPbIX
onpegendetrca baHkom B cooTBeTCTBMM C TpeboBaHMAMM 3akoHogaTtenbcTBa Poccuickon
depnepauunmn, HopMmaTMBHbIMK akTaMn baHka Poccumn 1 Ycnosusimu.

Mpn odopmneHnn 3asBneHMs Ha OTKPbITUE TeKyllero cyeTa, BKMNaga «40 BOCTpeboBaHusI»,
CPOYHOro BKNaga, a Takke 3asiBrieHMs 00 OTKPbITUM GaHKOBCKOW pacyeTHOWM KapThl, B paMKax
paHee 3aknw4veHHoro [loroBopa O npegoctaBreHMm GaHKOBCKOrO npogykTta MnocpencTBoM
ONCTaHUMOHHBIX KaHanoB o6CNyXMBaHWUsl, JOKYMEHTbI B 3NIEKTPOHHOM (hopMe, NOATBEpPXAEHHbIe
BblOpaHHbIM KrnveHToM cnocobom u HanpaBneHHble B baHk nocpenctsoM [UCTaHLMOHHLIX
KaHanoB o0CNyXnBaHMsi B COOTBETCTBMM CO BCEMW Mpoueaypamu 3awmTtbl nHopmauuu, (B T.4.,
NpegyCMOTPEHHbIMU YCNOBUAMU OOCNY>XUBAHUSA KITMEHTOB — (PU3NYECKUX NUL, B CUCTEME
anctaHunoHHoro poctyna «WHtepHeT-6aHk»  (Mpunoxenne 6 Kk Hactoswum [NpaBunam
KOMMEKCHOro 06CNyXMBaHWs1)), NPU3HAKOTCA OPUOMYECKM OSKBUBANEHTHbIMA [OKYMEHTaM Ha
OymMaxxHOM HocuTene W MnopoXOakT aHanorMdHole UM npaea M obAzaHHocTn CTOpOH Mo
HacTosiemy [loroBopy KOMMIEKCHOro 00CnyKmMBaHus.

3asBneHune KnueHta, B criyyae oopmneHns B nogpasgeneHun baHka Ha GymaxHoOM HocuTene,
COCTaBIIEHHOE B ABYX 3K3emnnspax and kaxgon na CTOpoH, ¢ oTmeTkon baHka o npuHATUK
ABNSAETCH [OOKYMEHTOM, noarsepxparowmnm dakt 3aknoyeHus [oroBopa O npeaocTaBrieHnn
6aHKOBCKOro NpoaykTa.

MepBbii ak3emnnsp 3asereHus KnveHTta octaetcs B baHke. Btopon asksemnnsap 3asiBrneHusi
nepepaetcs KnueHty. [lata BcTynneHus B gencreme [loroBopa 0 npenoctaBreHmm 6aHKOBCKOro
npoaykTa onpeaensietcsa Ycnosuamu.*

2.5. KomnnekcHoe obcnyxuBaHne KnneHTOB  OCyllecTBnsieTcss B COOTBETCTBMM  C
3akoHogatenbcTBOM Poccuickon deaepaumm n [JoroBopomM KOMMNEKCHOro 06CnyXnBaHus.

2.6. Onepauuu no npegoctaBneHnto 6GaHKOBCKNX NPOAYKTOB B pamkax [JoroBopa KOMMMEKCHOro
obcnyxuBaHua ocyulecTenaoTca baHkom B cooTBeTCTBUM C [loroBopamu O MpefocTaBrieHnn
GaHkoBckoro npogykta u Tapudammn baHka, gencteyroWwMM B OaTy OCYLLECTBINEHUS onepauunm
(MpepocTaBneHus ycnyrun), eCnu MHoe He oroBopeHo [JoroBopomM o npenoctaBreHmm 6aHKOBCKOro
npoaykTa.

B cootBetctBUM ¢ n. 1 cT. 450 [paxpgaHckoro kogekca Poccuinckon depepaumm CTOPOHBI
aoroBopunucb, 4to baHk wnmeeT npaBo BHOCUTb WU3MeHeHuss B [lpaBuna KOMMNEKCHOro
obcnyxusaHus, Bknovas lMpunoxeHua k lNMpasunam KOMMAeKCHoro obcnyxmBaHus, n Tapuddbl
BbaHka.

M3meHeHnsn, BHeceHHble baHkom B [lpaBuna KOMMMAEKCHOro obcnyxuBaHus, Ycnosus,
yCTaHOBNEHHble [lpunoxeHmsammn Kk [lpaBunam KOMMEKCHOro o6CnyXuBaHusa, CTaHOBATCA
obsasatenbHbiMn Ans CTOPOH, 3aKknioYMBLUMX OO BBEAEHMS B LENCTBUE YKa3aHHbIX U3MEHEHWI
[orosop koMnnekcHoro obcnyxueaHus, [loroBopbl 0 npegoctaBneHnM 6aHKOBCKOro npoaykra (3a
ucknoyeHmem [Jorosopa (-oB) 6aHKOBCKOro Bknaga), no ncreveHnn 10 kanengapHbIX gHen ¢ aaTbl
pa3smelleHms BbaHkom HoBon pepakumm [paBun KOMMMAEKCHOro 0O6CnyXMBaHUSA, B TOM 4uChle,
cogepxalen HoBble YCroBus, YCTaHOBMEHHble [lpunoxeHnamun K [MpaBunam KOMMMEKCHOro
obcnyxuBaHusa, wu/wnn Hoeble [lpunoxeHua (He coaepxawue YCrnoBus MNpeaocTaBrieHns
GaHKOBCKOro Bknaga), B nogpasgeneHuax baHka n/vnun Ha oduumansHom web-cante bBaHka B
cetn IHTepHeT no agpecy www.rnch.ru.

B cnyyae Hecornacua KnueHTta ¢ nameHeHuem [1paBun KOMMMIEKCHOro obCcnyXmnBaHus, BKOYas
Ycnosus, yctaHoBneHHble lMpunoxeHuamu Kk NMpaBunam KOMMMAEKCHOro obcnyxmBaHus, KnueHt
MMeeT npaBO Ha pacTopxeHue [loroBopa KOMMMEKCHOro O6CAyXuBaHUA B MOPSAKeE,
yCTaHOBIEHHOM pasfenom 6 MpaBun KOMMAEKCHOro 06CNyXMBaHWS.

B cnyyae ecnu Oo BCTYNfeHUs B CUMNY U3MEHEHUA, BHECEHHbIX B COOTBETCTBUW C HACTOALLMM
nyHKTOM B [NpaBmna KOMMNNEeKCHOro obcnyxmnBaHus, B TOM yucne, B [NpunoxeHnsa Kk HAM, baHkom
He nonydeHo oOT KnneHTa nUCbMeHHOEe 3asiBNeHwe O pacTopXeHun [oroBopa KOMMMEKCHOro
obcnyxuBaHus, aaHHoe o6CToATeNbLCTBO ABNAeTcs cornacvem KnveHTa ¢ nameHeHnamum Npasun

* MyHkT nameneH Mpukasamn Ne 218 ot 04.04.2016, Ne 281 ot 06.05.2016
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KOMMnekcHoro obcnyxumBaHusa, B TOM uyucne, [lpunoxewun K HUMM UM ycnoBun [oroBopa
KOMMIIEKCHOTrO OBCNY>XMBaHUSA M 3aKIKOYEHHBIX B €ro pamKax M Ha YCroBUSIX, YCTAHOBIEHHbIX
MpunoxeHuamn k [MpaBunam KoMnnekcHoro obcnyxuBaHus, [OroBopoB O NpeaoCTaBneHUn
BGaHKOBCKOro npoaykra.

M3meHeHus, BHeceHHble baHkom B Tapudbl baHka, BCTynawT B cuny no ucredeHum 5 paboumnx
OHewn ¢ aatbl yBegomreHus o6 aTom KnmeHToB B COOTBETCTBUM C HACTOSALLUM MYHKTOM.

MHdopmaumna o6 unameHeHusix TapudoB baHka posBogutca o cBegeHus KnveHTa nyTtem
nyGnn4Horo pasmeLLeHms MHdopMauum B nogpasgeneHmax baHka w/vnm Ha odmumanbHom web-
cante baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

2.7. [loroeop o npepocTaBrneHnn 6aHKOBCKOro nNpoAykTa Ha YCnoBusix, yCTaHOBMEHHbIX N0ObIM
3 [lpunoxeHnin Kk HacToswmm [lpaBunam  KOMMMEKCHOro  obcnyXkuBaHusi, siBNsieTcs
HeoTbeMnemMow YacTbto [loroBopa KOMMIEKCHOTro 06CnyXMBaHUS.

2.8. B cootBetctBMM C TpeboBaHusiMn 3akoHopaTenoctBa PP Bank yBegomnset KnueHta o6
onepauusix No nepesody AEHEXHbIX CpeacTB, B TOM YMCMEe COBEPLUEHHbIX C UCNOSb30BaHWEM
3NEeKTPOHHbIX CPEeACTB Nnartexa, B crieayloLemM nopsiake.

2.8.1. Nocpeactesom npegoctasneHnsa KnueHTy Boinnckn no Cyety. Beinuckn no Cyety
npepoctasnsatoTcsa baHkom:

- B nogpasgeneHnn banka no 3anpocy KnueHTta. KnveHT BnpaBe nony4aTtb BbIMWUCKY MO
CueTy exefHeBHO, HeOorpaHM4yeHHOe KONMMYEecTBO pa3 B TedeHuMe AHs, B Nobon AeHb, Koraa
nogpasgeneHve baHka ocyuwectBnsetr obcnyxuBaHue duandeckux nuy. o  6aHkoBCKoOW
pacyeTHoM kapTe KnuneHT o6s13aH nony4yaTb BbINUCKY B NoapasgeneHun baHka He pexe ogHoro
pasa B Mecsil, 3a NepvoA, paBHbIN Npegbliaylemy KaneHaapHOMy Mecsly W UCTEKLEN 4acTu
Tekywiero mecsiua. KnueHT cumMtaeTcs yBegoOMIIeHHbIM BaHkoM B OeHb MOnyyYeHus BbIMUCKM MO
Cuerty;

- yepes3 3NeKTPOHHO-MporpamMMHble Komnnekcbl baHka (6aHkomaTbl, UHTEPAKTUBHbIE 30HbI
camoobcnyxmBaHusi, MHAPOKMOCKK). ocpeacTBOM MHTEPaKTUBHbLIX 30H camoobcenyxuBaHus baHk
npepoctaenseT KnueHTy BO3MOXHOCTb wucnonb3oBatb Cuctemy AUCTAHUMOHHOIMO AocTyna
«UMHTepHeT-0aHk» (B criydyae 3akntoveHuss [loroBopa Ha obcnyxuBaHue KIIMEHTOB B CUCTEME
auctaHumoHHoro goctyna «WHTepHeT-6aHK») M nonyyaTtb BbINUCKY MO GaHKOBCKOM pacyeTHOM
KapTe B Nopsiake, N3NnoxeHHoM Bhilwe. Yepes 6aHkomaTt/mHdbokmock baHk npegoctaenset KnueHTty
MUHWN-BbINMCKY NO OGaHKOBCKOM pacyeTHOM KapTe, B KOTOPYH BktouvakTcs nocnegHue 10
onepauuin, COBEpPLUEHHbIX C UCNofb3oBaHMeM OaHKOBCKOM KapTbl, NOCPEACTBOM KOTopon (C
MOMOLLBIO KOTOpOW) dopmupoBancsa 3anpoc B 6GaHkomaTe/mHdpoknocke. B cnyyae ecnu
0aHkoMaT/MHOKMOCK OCHalleH cepBUcoM «JlnuHbin kabuHeT», BaHk npegoctaenseT KnueHTy
BbINUCKY N0 GaHKOBCKOW pacyeTHOM kapTe 6e3 orpaHMyeHnst KONMYeCcTBa BKITOYAEMbIX B BbIMUCKY
onepauui (B cnyvae odopmneHuss B cepBuce «JIMYHbIA kabuHeT» goctyna k Cuety). KnueHt
BrpaBe nonyyatb MWHWU-BBINMCKY MO ©6aHKOBCKOM pacyeTHOW KapTe /BbINMUCKY MO GaHKOBCKOW
pac4yeTHOM kapTe B nOOOM 3MNEKTPOHHO-NPOrpaMMHOM Komnnekce baHka HeorpaHudeHHoe
KONMYEeCTBO pa3 B TEYEHME OHS.

B 3aBMCUMOCTM OT TEXHOMOrMYECKNX OCODEHHOCTEN INEKTPOHHO-NPOrPaMMHOro KOMMeKkca MUHM-
BbINUCKa/BbINMCKa MOXET ObITb pacneyataHa W/vnu BblBeAeHa Ha 3dkpaH Komnnekca. KnueHt
cuntaeTcs yBeAOMNEeHHbIM BaHkoM B OeHb NOMyvyeHus MUHU-BbINUCKW/BbINMCKM no Cuety/
GaHKOBCKOWN pac4eTHON KapTe.

- yepe3d Cucrtemy AuctaHumoHHoro poctyna «WHTepHeT-GaHk» (B cnydae 3aknoyeHus
[oroBopa Ha obcnyxmBaHne KNMEHTOB B CUCTEME AUCTAHLMOHHOIO A0oCTyna

«MHTepHeT-6aHk» 1 odopmneHna poctyna k Cuety/ 6aHkoBCKOM pacyeTHoW kapTte). KnueHt
BrpaBse nony4yartb BbiN1cKy No CyeTy/ 6GaHKOBCKOM pac4eTHOW kapTe B Ntob6OM MOMEHT BPEMEHU B
paMKax 3aknoyeHHoro [loroBopa Ha OOGCnyXuMBaHWE KIMEHTOB B CUCTEME AMCTaAHLMOHHOIO
poctyna «MHTepHeT-6aHK» HeorpaHMYeHHOe KONMYecTBO pa3 B TeveHue OHA. KnveHT cuntaetcs
yBeAoMneHHbIM baHkoM B AeHb nonyveHns Boinnckn no CuyeTy/ 6aHKOBCKOM pacyeTHOM KapTe;

B BbInucke oTpaxatoTcsa Bce onepaunn (6esHanunyHble U C HanMYHbIMN OEHEXHbIMU cpeacTBamu),
coBepLueHHble no Cuety/ GaHkoBCKOW pacyeTHon kapte KnueHTta, HesaBucuMMO OT crnocoba ux
coBepLleHMsa (onepauun, CcoBeplleHHble B nogpasgeneHun baHka, ¢ ucnonb3oBaHveM
9NEKTPOHHO-NPOrpaMMHbIX KOMMSEKCOB, C Ucnonb3oBaHmeM CucTeMbl AUCTAHUMOHHONO AocTyna
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«MHTepHeT-6aHK», B TOProBO-CEPBUCHbLIX NPEeanpUSTUSIX U Ap.) U He3aBUCMMO OT MHMUMaTOpa
coBepLueHus (Mo pacrnopsikeHuto KnveHTta nnum no TpeboBaHuto nonyyatens CpeacTs).

OrtcytctBMe B Bbinncke no CyeTy/ GaHKOBCKOW pacyeTHOM KapTe onepauuy nepeBofa OeHEXHbIX
CpeacTB, Ans npoBedeHus KoTopon KnmeHT odopmun COOTBETCTBYHOLLEE pacnopsikeHue,
O3HayaeT oTka3 baHka B MCNOMHEHWM OAHHOrO pacnopsikeHus (4aHHOe MONIOKEeHUEe HaCTOSALMX
MpaBun KOMMMEKCHOro OBCNyXMBaHWUS NPUMEHSIETCA C Y4eTOM TOro, YTO B COOTBETCTBMM C
npaeBunamMyM nnaTexHonW CUCTEMbl onepaumMm no OaHKOBCKOM pacveTHOW KapTe MoryT ObiTb
OoTpaxkeHbl B BbinNncke B TedeHne 30 kaneHaapHblX AHEN C AaTtbl X aKTUYECKOro COBEPLUEHWUS).
MHdbopmuposaHme KnueHta O npuumHax oTkasa ocyllecTernsietcss npu obpaiweHun KnueHTta B
nogpasgenexHve baHka, B KOTOpoM pacnopsihkeHne 6bino ocgopmneHo. B cnyyae odopmneHus
pacnopsbkeHus ¢ mucnonb3oBaHveM Cuctembl AUCTAHUMOHHOTO aoctyna «MHTepHeT-6aHk»
MHopMaumsa O npuuMHax oOTKasa npepoctasnseTca KnveHTy HenocpeactBeHHO B Cucteme
ANCTaHUMOHHOrIo AocTyna

«MHTEepHeT-6aHK».

O6 onepauuun, COBEpPLUEHHOW C ucnonb3oBaHnem CucTeMbl OUCTAHUMOHHOIO JocTyna
«MHTepHeT-6aHk», BbaHk gononHUTenbHO yBegomnsieT KnueHTa nocpeacTBOM yKasaHus craTtyca
9NEKTPOHHOro0 AOKYMEeHTa O nepeBode [AEHEeXHbIX CpPeacTB, cdopmMupoBaHHOro B Cucrteme
ANCTaHUMOHHOro poctyna «WHTepHeT-0aHK». V3MeHeHMe cTaTyca SfekTPOHHOro [OOKyMeHTa
npov3BoANTCA MO Mepe npuema, NMpoBepkM W ucnonHeHust baHkoM OokymMeHTa O nepeBoae
OEHEXHbIX CPEeACTB.

KnueHT, 3aknioumsLumi [loroBop Ha 06CnyxmBaHue KIMEHTOB B CUCTEME ANCTAHLMOHHOMO AocTyna
«MHTepHeT-0aHk» 1 odopmuBlMA gocTyn K CueTy/ GaHKOBCKOM pacyeTHOW KapTe, cuMTaeTcs
yBegomneHHbiM baHkom 06 onepauun no CuyeTy/ GaHKOBCKOW pacyeTHOW KapTe, COBEPLUEHHOW C
ncnonb3oBaHneM CucTembl OUCTAHUMOHHOrO AocTtyna «MHTepHeT-6aHk», B MOMEHT NPUCBOEHMS
9NEKTPOHHOMY [OOKYMEHTY OKOHYaTeNnbHOro craTyca, CBUOETENbCTBYKOWEro 06 WCNONHEHUU
pacnopshxeHusi baHkom nnu 06 otkaze baHka B UICNOMHEHNN PaCNOPsSKEHUS.

2.8.2. O6 onepauunm nepeBoAa [OEHEXHbIX CPeacTB, COBEPLUEHHOW C WCMNONb30BaHWEM
9NEKTPOHHO-NPOrpaMMHoro komnnekca baHka, baHk pgononHutenbHo yBegomnseT KnneHTa
NOCPeAcTBOM  Bblgadun 4Yeka Ha OymaxHoOM HocuTene w/unuM  NocpefcTBOM  BbiBOAA
COOTBETCTBYIOLEN MHOPMAUUN Ha 3KpaH SNEeKTPOHHO-NpOrpaMMHOro komrnekca. B cnyuvae,
Koraa aneKTpOHHO-NporpaMMHbIN koMnnekc baHka gormkeH Gbin pacnevataTb Yek No onepauum
nepesBoda AEHEXHbIX CpeacTB M He pacnedvatan ero, KnveHT o6a3aH He3amegnuTensHO
nHpopmmpoBaTtb BaHk No TenedoHy Konn-UeHTpa, KOTOPbIA Yka3aH Ha 3NEKTPOHHO-NPOrpaMMHOM
Komnnekce, n obpatutbca B Onwxkavwee nogpasgeneHve baHka 3a nonyyYyeHWem BbIMMCKM MO
CueTty/ 6GaHKOBCKOW pacyeTHOM KapTe Unu, Npyu Hanu4mmM BO3MOXHOCTW, pacnevaTtaTb BbINMUCKY MO
Cuety/ GaHKOBCKOW pacyeTHOM KapTe, MCMOMb3ysd 3NEeKTPOHHO-MPOrpaMMHbIN Komnnekc baHka
(ecnu KnueHT coBepLuan nepeBoa AeHeXHbIX cpeacts co CueTta/ 6aHKOBCKON pacyHeTHON KapThbl).

KnueHT, coBeplmBWNA oOMepauuio MO NepeBody [AEHEXHbIX CPeACTB C  MCMONb30BaHWEM
3NEeKTPOHHO-MPOrpamMMHOro KOMMIeKca, cyMTaeTcs yBeAoMneHHbIM BaHkom o aaHHoli onepauun
HernocpeaCcTBEHHO B MOMEHT COBEPLUEHUSI onepaLun.

2.8.3. baHk BrnpaBe MpUOCTaHOBUTbL UMW MNPeKpaTUTb Mchonb3oBaHWe KrveHTOM 9neKTPOHHOro
cpenctea nnartexa B criydae HapyweHuss KnueHTom nopsigka WCMonb30BaHWSA 3NIEKTPOHHOMO
cpefcTtea nnaTtexa B COOTBETCTBUU C JOFOBOPOM.

2.8.4. KnueHt cornawiaeTcs, 4yTo onepauuu, COBepLUEeHHble o] MCNoJfIb30BaHUEM
AyTEHTUDUKALMOHHBIX AaHHbIX, MPU3HAKTCHA COBEpLUEHHbIMM KrMeHToOM u ocnapuBaHuUlo He
noanexar, 3a UCKITIYEHNeM CriyyaeB, MPSIMO NpeayCMOTPeHHbIX B 3akoHogaTenscree.>!

2.8.5. KnueHT cornawaetcs, 4To ncnosib3oBaHne AyTeHTUPUKALMOHHBIX OaHHbIX, B TOM 4ucre
creHepmpoBaHHbIX BbaHkoM yHuKanbHbIX KogoB-noarBepXaeHun, Hanpasnsgemblx KnueHTy Ha
[loBepeHHbIN HOMep MOOUNbHOrO TenedoHa, SBMASETCS Hagnexawen wn [gOCTaTovyHON
noeHTndmkaumnen KnmeHta B QUCTAHUMOHHBIX KaHanax obcnyxvBaHus, NOATBEPXAEeHNEM npasa
coBepLuaTb onepaunn 1 3kBUBaneHToM COBCTBEHHOPYYHOW NOAMNUCH Knuenta.*

* MynHkT no6aeneH Mpukasom Ne 281 ot 06.05.2016
¥ Mynkt go6asneH Mpukasom Ne 281 ot 06.05.2016
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3. MpaBa un o6sa3aHHocTn PHKB BaHka (IMAO)

3.1. BaHk nmeeT npaBo:

3.1.1. 3anpawwuBatb y KnveHTa SONONHUTENBHYI MHGPOPMALMIO U AOKYMEHTbI 06 onepauumsax c
OEHEeXHbIMM  cpeacTBaMn, WHMOPMALMIO U OOKYMEHTbl, Heobxoaumble Ofs1 OCYLLECTBIEHUS
naeHTudukaumm KnueHrta, yHKUWIA BaslOTHOrO KOHTPOSIS, a Takke MNO3BONsLWME YCTaHOBUTb
npenctaBuTenen, BbirogonpuobpeTatenen, GeHeduUnapHbiX BrnagenbLeB B COOTBETCTBUM C
TpeboBaHMsIMM 3akoHodaTenbcTBa Poccuiickoit Pepepaumn.®

3.1.2. He wucnonHatb nopyyeHne KnueHTa B cnyyae oOOHapyXeHuMsi owwmnbku, OonyLeHHON
KnveHTomM u/vnu TpeTbMM NULUOM MNpU yKasaHUM MNaTeXHbIX PEKBU3MTOB, OTka3a KnueHTa B
npegoctaeneHun nmbo npegoctaBneHns KnNMEHTOM HEmnosniHOro  KOMMfekta [OOKYMEHTOB
(pekBn3nToB), 3aTpeboBaHHbIX BaHKoM.

3.1.3. He npuHuUmMaTb K UCMOSHEHUIO pacrnopskeHust KnneHTa Ha OCyLLeCcTBfEHWe ornepauun B
cnydvasix, Koraa ocyulecTBneHne pacnopshkeHms KnueHta npotvBopeyunt nmbo 3anpeLyeHo
OencTByLWMM 3akoHodaTenbctBom Poccunckon Pegepauun.

3.1.4. N3meHATb B pamMkax [OEWCTBYKLWEro 3akoHogatensctea P® Tapudwbl, [lpasuna
KOMMIEKCHOro obCrnyXnBaHus.

NHudpopmauunsa o Tapudax BaHka n nameHeHmsx MNpaBun KOMNAEKCHOro o6CnyXnBaHnsa 4OBOAMTCA
0o ceBegeHns KnneHta nytem nyGrnmMyHOro pasmelleHnsa nHgopmauun B nogpasgeneHunax banka
n/vnu Ha ocmumansHoM web-cante baHka B ceTn MHTepHeT no agpecy www.rncb.ru.

3.1.5. Hanpaenatb cnocobom (no gomaluHeMy agpecy, pabodyemMy agpecy, agpecy 3NeKTPOHHON
no4ytel NMboO NMo Homepam TenedoHOB, B TOM 4MCNE HOMepaMm TenedoHOB COTOBOW CBS3W,
hakcoB), ykaszaHHbIM KnneHTom B AHKeTe, CO0OLLEHNST MHPOPMALIMOHHOMO XapakTepa.

3.1.6. He npuHMMaTb K MUCMNOMHEHWUO pacrnopsbkeHus KnueHTa Ha OcyllecTBeHue onepauun B
crnydasx, Korga oOcyllecTBreHue pacnopsbkeHns KnveHta He nogTteepxaeHo Kopom-
MoaTtBepxaeHnem nNnb6o coOCTBEHHOPYYHOM MOAMUCHIO KIMEHTa B COBOKYMHOCTU C Mpouenypon
doTorpadupoBaHms KnmeHra. 4

3.1.7. Tpun 3akntoveHnn [oroBopoB, a Takke npu WHOM obpaweHnn KnneHta B bBakk,
ocywlectBnaTb poTtorpadmpoBaHue, 3anncb TenedoHHbIX PasroBOPOB, NpU  YBELOMSIEHUU
KnneHta o Takom 3anumcu. KnmeHT cornawaetcs, 4To baHk BnpaBe XpaHUTb TakMe 3anucu B
TedyeHue 5 (NATK) NeT ¢ MOMEHTa NpeKpaLleHnss OTHOLWEHU ¢ KNnneHToM, a Takke UCnonb3oBaTb
X Npu nNpoBeaeHun nbbiX paccnenoBaHMn B CBA3M C [JOroBOPOM KOMMIIEKCHOrO 6aHKOBCKOro
o6cny>KV|BaHm;|.35

3.2. BaHk obsa3yeTca:

3.2.1. BauncnaTtb geHexHble cpeactBa Ha CyeTa He no3gHee [AHs, Cregylwero 3a AHem
NOCTYNMEHNS AEHEXHbIX CPeACTB, BbINOMHATL pacnopskeHus KnueHTa o nepeyncneHmn um/unu
Bbldaye AEHEXHbIX CPEACTB C Yka3aHHbIx C4ETOB, a Takke NPOBOAUTL UHbIE OMNepauun B NOpsaKe,
npegycMoOTPEHHOM LOEWCTBYIOLWNM 3akoHoAaTenbcTtBOM Poccuiickon degepauumn n [lorosopamu o
npegocTtaBneHnm 6aHKOBCKUX NPOAYKTOB.

3.2.2. YBegomutb KrnveHTa B CpOKM, YyCTaHOBMEHHble noan. 2.6 Hactodawmx [lpasun
KOMMNIIEKCHOro obcnyxmeanus, KnveHta o BHeceHun u3MeHeHun B [lpaBuna KOMMMEKCHOro
obcnyxuBanua w/vnu Tapudbl baHka, nytem nyGrvyHOro pasmelleHus uHdopmauun B
Moapasgenenusax baHka n/vwnn Ha oduumansHom web-cante baHka B ceTn VIHTepHeT no agpecy
www.rncb.ru.

3.2.3. VcnonHATb MHble ob6a3aTenscTea no [JoroBopy KOMMNMEKCHOro 06CnyXnBaHus.

4. MNpaBa n o6sa3aHHOCTM KnueHTa

4.1. KnueHT nmeeT npaBo:

% MywnkT nameHeH Mpukasom Ne 281 ot 06.05.2016
* MyHkT no6aeneH Mpukasom Ne 281 ot 06.05.2016
* MynkT go6asneH Mpukasom Ne 281 ot 06.05.2016
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4.1.1. [loBepuTb pacnopsbkeHne CuyeToM [pyromy nuuy B MOPsigke, NpedycMOTPEHHOM
OEencTByLWMM 3akoHodaTenbcTBoM Poccunckon degepauun.

4.1.2 [Moagkniovatb/uameHsTb/oTKOYaTL yenyry SMS-nHdopmmnpoBaHmst B pamkax [oroesopa
NpeaoCTaBfeHNs U UCMONb30BaHUA OaHKOBCKMX pacyeTHbix kKapT/ [doroBopa ©aHKOBCKOro
cyeta/[loroBopa 6aHKOBCKOrO BKNaga, 3aknoyeHHoro mexay baHkom n Knnentom.*

4.1.3 AxtmBupoBaTb goctyn B CucteMy OUCTaHUMOHHOro AocTyna npu noakntoyeHun Cuctembl
npeacTaBuTeNneM KnveHTa W ynpaBnatb goctynom B CucteMy [MCTaHUMOHHOrO AocTyna
(HanomMWHaHMe norMHa 1 cMeHa napons) npyu obpalleHn ¢ COOTBETCTBYIOLLMM 3anpocom B BaHk
(8 cooTBeTCcTBYlOLEE nogpasgeneHne — [pynny obpaboTkm Bxogawmx 3BOHKOB Konn-ueHTtpa
YnpaBneHms po3HMYHbIX npogax wu obcnyxmBaHma PHKBE bBbanka ([MAO)) npm ycnosun
NONOXUTENbHOW WMAEHTUMUKALMM KIMEHTA WU MOATBEPXAEHWUs 3anpoca cneunanbHbIM NUYHBIM
KOOOM (Zarnee — NU4HbIV Kog), cnyxawum ana naeHtndoumkaumm Knuenta npm obpauweHnn B baHk ¢
Lenbio nofydeHns UHaAHCOBOW MHAOPMaUnMK, YkasaHHbIM KrimeHTom B AHkeTe/3asiBnieHuMn o
npepoctaBneHnun/  U3MEHEHMM  NMYHOro  koga,  odpopmneHHom  Knuentom.  3anpoc,
NOATBEPXKAEHHBIA NNYHBIM KOOOM, MPU3HAETCA COBEPLUEHHbIM KrMeHTOM u ocnapvBaHuMio He
noanexut. Hacroswum KnueHT noateBepxgaeT CBOe corfacve Ha npoBedeHuwe ayamo3anvcu
TenedoHHbIX NeperoBopoB mexay baHkom n KnneHtom, B TOM Yncne npu npoBeAeHUN yKa3aHHbIX
B HacTosWeM MyHKTe neperoBopoB. HacToAWwMM CTOPOHbI MPU3HAKT, 4YTO YKas3aHHble B
HacTosWweM NyHKTe ayamo3anucu MoryT ObiTb MCMONb30BaHbl B CyAe B Ka4yecTBe AOKa3aTenbCTB B
cooTBeTCcTBMU O CT. 55 MK PO.

4.2. KnuvueHT 00s13yeTcs:

4,2.1. He wncnonb3oBatb C4yeTa, OTKpbiBAaeMble B COOTBETCTBMM C [oroBopamn O
npegocTaBnieHn OaHKOBCKMX MPOAYKTOB, 3aKITOYEHHbIMM B pamMkax [loroBopa KOMMSIEKCHOro
obcnyxunsaHus, ans npoBedeHus onepauun, CBAA3aHHbIX c OCYLECTBIIEHNEM
npeanpuUHUMaTenbCKOM  AeATENbHOCTU  WUAM  Kakux-nnbo  onepauui,  npoTUBOpeYallmnx
OencTByoLeMy 3akoHogaTenbcTBy Poccuickon ®egepaunn.

4.2.2. lpepocTtaenaTb B baHKk OOKYMEHTbI U cBegeHusi, Heobxoamumble baHKy B COOTBETCTBUM C
OEencTByoLWMM 3akoHogaTenbCTBOM Poccuirckon ®enepaumm onsa ngeHtudukauum KnueHta, ero
npenctaBuTens, BblrogonpuobpeTtartens, 6eHeduumapHoro Bnagenbua. Yeegomnate baHk w
npegoctaenaTe B baHk cooTBeTCTByHOLWME OOKYMEHTbl 06 M3MEHEHUN NepcoHanbHbIX AAHHbIX,
npeaobsaBreHHbIX  Ansa  nposegeHus  ugeHtudmkauum  (©.M.0., paHHbIX  OOKYMEHTa,
yOOCTOBEPSIOLLEro NIMYHOCTb, agpeca MecTa XUTenbCTBa (perncrpaumm), HomepoB TenedoHoB,
haKcoB, 3MNEKTPOHHOro (MOYTOBOr0) agpeca U MHbIX AaHHbIX) B TevyeHue 30 (Tpuguatun) gHen C
OaTbl UX UBMEHEHNS], HO HE Nno3aHee AHsS odepenHoro obpauweHusa KnneHta B baHk.

Ecnn KnneHt He npepoctaBun baHky cBegeHusi, Heobxooumble Ans  naeHTUdmkaumm
Bolrogonpuobpetatena o npuema KnueHta Ha o6cnyxuMBaHMe B CBA3WM C  OTCYTCTBUEM
BblrogonpuobpeTtaTtend, a B Cnyyae €ro Hanuuus npu nnaHupyemblx KnueHTom 6aHKOBCKMX
onepauusx wu WHbIX  cAenkax, cBeaeHud, HeoOxoaMmble AN naeHTudukaumnmn
BblrogonpuobpeTtatens, npeaocTaBnaloTcsa baHky B CpoK, He npesblwatowmm 7 (ceMb7) pabounx
[HEWN CO [HS COBEpLLEHNS COOTBETCTBYIOLLE BAHKOBCKON onepauun Unm uHoii caenku.®

4.2.3. lMNpepoctaenate baHKy, BbINonHALLWEMY (YHKUUW areHTa BanioTHOrO KOHTPONs, Bce
Heobxoanmble AOKYMEHTbI U MHopmaumio 06 ocyulecTBreHun onepauun no Cyetam, ykasaHHbIM
B noan. 4.2.1 Hactoswmx [lpaBun KomnnekcHoro o6cCcnyxuBaHWs, B YCTAHOBIIEHHble
3aKkoHogaTtenbcTBOM Poccunckon Penepaumm cpoku. KnveHT B COOTBETCTBUMM C OEUCTBYHOLLUM
3akoHopatenbcTBOM Poccuickon ®efepauun obssyeTtcs npy nposeaeHnn 6aHKOBCKUX onepauui
W WHbIX COEernok B MOmnb3y TpeTbero nuua npegoctaBnaAte B baHk cBegeHus o
BbIrofonpuobpeTaTene, OT UMEHM UMK MO NOPYYEHMIO KOTOPOro AeiicTeyeT KnneHT.*®

4.2.4. Tpwn yctaHoBneHun baHkoM hakTa owmMBOYHOro 3a4mMcrneHns AeHEeXHbIX cpeacTs Ha Cyer,
B TOM 4ncCne, CPeACTB, 3a4ncrieHHbIX Ha CyeT 6e3 yCTaHOBMEHHbIX 3aKOHOM Y UHBIMW NPaBOBbIMU
aKkTaMmuM unu coenkom ocHosaHuK, KnveHT HacTodwmm nopydvaeT baHKy cocTaBnsTb OT CBOEro

% MynkT nameHeH Mpukasom Ne 281 ot 06.05.2016
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UMEHW nMnaTexHble MOpyvYeHUst Ha nepeyucrneHne B TeyeHue cpoka pencteua [oroBopa
KOMMMEKCHOro 06CnyXmBaHNsa OLMOOYHO 3a4YUCIIEHHbIX AEHEeXHbIX cpeactBs co CyeTta Ha
OCHOBaHMM 3asiBreHns Ha OTKpbiTUe ©OaHKOBCKOro c4yeTa/Bknaga 6e3 OONONMHUTENbHOro
pacriopsbkeHust  KnueHTa  (3apaHee [daHHbIA  akuenT) B nopsagke,  YCTaHOBMEHHOM
3akoHogaTtenbcTBoM Poccuinckon ®epepauuu. Mo ykazaHHbIM cymMam baHk He B3MMaeT nnaTty 3a
MX NnepevncneHue.

4.2.5. Hactoawwnm KnneHT npepoctaensieT baHKy npaBo Ha cnucaHme co CyeToB B TeudeHue
cpoka pgenctBust [loroBopa KOMMIIEKCHOrO OBGCAY)KMBaHUSA Haroros, COOPOB M MHbIX MNnaTexen,
YCTAHOBIEHHbLIX 3aKoHogaTenbcTBOM Poccuiickon degepaumn, B NOpsiAKe UM cnyvasix,
NpegyCMOTPEHHbIX OENCTBYKOLWMM 3akoHogaTenbcTBoM Poccuickon degepauuun, Tapudamum
BaHka, HactoAwwmmn [lpaBunamum  KOMMMekcHoro obcnyxuBauua u  Ycnosusamun  (6e3
OONOSTHUTENBbHOrO pacrnopskeHus 3assneHnsa) KnueHta (3apaHee AaHHbIA akuenT).

4.2.6. 3HakOMUTbCS C  ycrnoBusiMn  geuncteyownx  Tapudos, [paBun  KOMMIIEKCHOroO
06CnyXMBaHMA N CaMOCTOATENbHO OTCMEXMBAaTb MX U3MEHEeHMs, O KOTopbiX BaHk yBegomnser
nytem ny6nu4Horo pasmelleHnsa nHgopmauumn B nogpasgenennsax badka n/vnn Ha odpuumnansHoOm
web-canTe baHka B ceTn IHTepHeT no agpecy www.rncb.ru.

4.2.7. KnneHT o006sa3yeTcss MCNONHATbL WHble o0b6si3aTenbctBa Mo [JOroBOpy KOMMIIEKCHOMO
oGcnyxuBaHus.

4.2.8. KnuneHT 0bs3yeTca KOHTPONMpoBaTb onepaumm ¢ AeHeXHbIMM cpeacTBamMu, coBepLlaemMble
no ero Cyetam. B atux yenax KnueHTt obasyeTca nonyyatb B NOPSAKE U B CPOKKU, YCTAHOBIIEHHbIE
nogn. 2.8 Hactoswmx [MpaBun, Beinucku no CuyeTam, nogTeBep)palowme MCNonHeHne baHkom
pacnopsbkeHun KnveHTa B OTHOLIEHUN OeHEXHbIX CPeAcTB, Haxoasawmuxcs Ha CueTax, unu oTkas
baHka B mucnosHeHnn pacnopsbkeHnin KnueHTa, a Takke noatrBepXxaarwlime ncnonHeHne baHkom
TpeboBaHWI nony4aTtenen cpeacTs.

4.2.9. Obecneuntb 6e3onacHoe xpaHeHue AyTEHTUMUKALUNOHHBLIX [OaHHbIX, B TOM 4ucCre
WCKNIOYMB OCTYN K HUM TpeTbux nuu. B cnyyae Komnpometaumm AyTeHTUUKALNOHHBIX OaHHbIX
He3aMeanuTenbHO yBeAOMUTb baHK Ans X n3aMeHeHus.

5. OtBeTCcTBEHHOCTbL CTOPOH

5.1. CTOpOHbl HECYT OTBETCTBEHHOCTb 3a HeHaAsiexallee MUCMOoSTHEHNE CBOMX 0DA3aHHOCTEN B
COOTBETCTBMM C  3akoHogaTenbcTtBoM Poccurickon Pegepaumn, ycnosusmu  [orosopa
KOMMMEKCHOro OBCNyXMBaHWS U 3aKkMOYEeHHbIX B €ro pamkax [1oroBopoB O npegoctaBneHuu
BGaHKOBCKOro npogykTra.

5.2. Bos3BpaT [QdeHexHbIX CpeactB, pasMelleHHbix Ha CueTtax, obecneuymBaeTcs MyTeEM
OCYLLECTBIISIEMOr0 B COOTBETCTBUM C AENCTBYHOLLUM 3aKoHoAaTenbCcTBOM Poccuinckon deagepauum
obs3aTenbHOro cTpaxoBaHns BKNadoB. baHk rapaHTupyeT BO3BpaT OEHEXHbIX CPEeACTB U Bbinnaty
HAYUCNEHHbIX MNPOLEHTOB MO HMM B COOTBETCTBUM C Yycnosusmu [loroBopa (-0B) O
npegoctasneHmn 6aHKoBCKOro (-Mx) npoaykta (-0B), CBEPX CyMM, MoAsiexalimx BO3MELLEHUO B
COOTBETCTBMM C AENCTBYIOLWIUM 3akoHogaTernbcTBoM Poccunckon depepaumm o0 crTpaxoBaHum
BKNMNagoB wuandeckux nuy B 6GaHvkax P®, Bcemu npuHagnexawumum baHky OeHexHbiMu
cpeacteaMn, a Takke WMYLLECTBOM, Ha KOTOpoe MoXeT ObiTb oOpaleHO B3biCKaHue B
COOTBETCTBUM C OENCTBYIOLLMM 3aKoHoAaTenbCcTBOM Poccunckon degepaumn.

5.3. bBaHk rapaHTuMpyeT TarHy 06 onepauusix, O cyeTax M Bkrnagax cBoux KnueHToB wu
KOPPECNOHAEHTOB B COOTBETCTBUM 3akoHodaTenbCTBOM Poccuinickon ®epepauun. baHk
npenocTaBrnseT CrpaBky Mo onepauusmM u cyetam KnmneHta TpeTbUM fvLam TOMbKO B CRyyask,
npenycMOTPEHHbIX AENCTBYIOWNM 3akoHogaTenbcTBoM Poccuinckon ®enepaumm.

5.4. bBaHK He HeceT OTBETCTBEHHOCTU, ecnin onepauun no CyeTy 3afepXMBaloTCs B pesynbTarte
owmnbok KnveHta u/vnu TpeTbux NuL, OOMYLUEHHbLIX MPWU 3anofIHEHWM NNaTEeXHbIX PEKBU3UTOB
nonyyatens npu odopmMmneHnn KnvmeHToM wu/unu  TpeTbMMM FuuaMu  PacropsPkeHus Ha
nepeyvncrneHne AeHexHbIX cpeacTs co CueTta n Apyrux 3afaepkek, BO3HUKLLNX He Mo BUHe BbaHka.

5.5. BaHk n KnueHT ocBoboxaaloTca OT MMYLLLECTBEHHOW OTBETCTBEHHOCTM 32 HEWUCMOSHEHMEe
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n/vnun HeHagnexawlee ucnonHeHve obsasatenscTB No [JOroBopy KOMMMEKCHOro OGCNy>XMBaHMSA U
3aKMNtOYeHHbIM B ero pamkax [JoroBopam O npepgoctaBneHnn G6aHKOBCKMX MPOAYKTOB, €CNN OHO
BbI3BaHO  ObBCTOATENbCTBAMW  HENPeodoNMMOW  Cwnbl, T. €.  YpesBbldaWHbIMKU  U©
HenpegoTBpaTMMbIMKM OBCTOATENBCTBAMM, B TOM YUCIE CTUXMWHBIMW SIBIIEHUAMW, BOEHHbIMU
OENCTBMAMM, aKTaMmm opraHoB BnacTtu. [py BOSHMKHOBEHMN OBCTOATENBLCTB HEMPEOAONTMMON CUMbI
CtopoHa pomkHa B TedeHue 3 (Tpex) paboumx AHen npovHEOpPMMpPOBaTb APYryld CTOPOHY B
MMCbMEHHON (POpMe O HEBO3MOXHOCTWU UCMOMHEeHUA obs3aTenscTB no [JoroBopy KOMMEKCHOro
obCcnyXmMBaHMUs W 3akmyeHHbIM B ero pamkax [loroBopam o npegocTtaBneHun 6aHKOBCKUX
NpOOYKTOB.

5.6.  KnueHT HeceT OTBETCTBEHHOCTb 3a NpeJocTaBreHne NOXHbIX U 3aBeA0MO HeOCTOBEPHbIX
cBefeHun o cebe B COOTBETCTBUMN C AENCTBYIOLLMM 3akoHog4aTenbCcTBoM Poccunckon ®egepaunn.
B cnyyae npepoctaBneHus KnueHTOM HeOOCTOBEPHbIX WM HEMOSHbIX CBEAEHW, MOBMEKLWMNX
ybbiTkn BaHka, BaHk MoxeT B3bickaTb C KnveHTa KOMMeHcauuio B Lensx MOKPbITUS LaHHbIX
y6bITKOB. *°

6. Mopsaaok pacTopxeHnsa [loroBopa KOMMIEKCHOro o6cnyXuBaHus

6.1. PacTtopxeHne [JoroBopa KOMMEKCHOrO OBCMYXMBaHUSA OCYLLECTBNAETCH Ha OCHOBaHMU
opurMHana nucbMeHHoro 3assneHust KnueHta no dopme, ycTaHoBreHHOW  BbaHkom
(Mpunoxenne 10), nognucaHHoro KnueHTom cob6CTBEHHOPYYHO M MCMOSMHEHHOrO Ha GymMakHOM
HocuTene. PacTtopxxeHne [loroBopa KOMMIIEKCHOrO o6CcnyxMBaHus Bne4YeT 3a cobon npekpatleHne
OENCTBMA BCEX 3aKMyeHHblx B ero pamkax [loroBopoB O npegocTtaBrneHun 6aHKOBCKOro
npoaykta.*!

6.2. PacTopkeHune oTgenbHoro [oroBopa O NpegocTaBneHuM GaHKOBCKOTO MpoaykTa,
3aKnioyYeHHoro B pamkax [loroBopa KOMMMEKCHOrO OGCMYXMBaHWS, He BIieYeT pacTopXKeHue
[oroBopa komnnekcHoro obcnyxuBaHus. [lopsgok pacTopxeHus otaenbHoro [orosopa o
npegocTaBneHun 6aHKOBCKOro NpoAykTa, 3akm4vyeHHOro B pamkax [loroBopa KOMMIEKCHOrO
obcnyxuBaHus, onpeaeneH Ycnoesuamu, sensaowmmmncs MNpunoxeHneM K HactoawmmM Mpaeunam
KOMMIEKCHOro 06CnyXnBaHus.

6.3. 3akpbiTve CuetoB w Bo3BpaT KnueHTy ocTaTka AeHexHbIx cpeactB co Cuyeta (-0B)
OCYLLEeCTBMNAETCA B MOpsiAke W B CPOKW, YCTaHOBMEHHble 3akoHogaTenbCTBOM Poccuiickon
depepauunmn 1 [JoroBopom 0 NpeaocTaBneHnn 6aHKOBCKOro NPOAYKTa, 3aKNMOYEHHbIM Ha YCroBusiX
MpunoxeHun k HacToAWwmMM [NpaBrnam KOMMIEKCHOro 06CNyXMBaHWS.

7. 3aknunTenbHble NONOXeHUsA

7.1. [OoroBop KOMMNEKCHOro ob6cnyxmBaHmsa BCTynaeT B cuny ¢ Aatbl Akuenta baHkom ogepThl,
cogepxawencs B AHkeTe (gaTa, ykazaHHasi B COOTBETCTBYHOLLEM pa3fene AHKeTbl, 3anosiHAeMOoM
coTpyaHukom BaHka) n geiicteyet 6e3 orpaHnyeHns cpoka.®

7.2.  Cnopsbl, BO3HMKawLWme 13 [loroBopa KOMMIIEKCHOIO 0OCAY>XMBAHUS U 3aKMOYEHHLIX B €ro
pamkax [loroBopax o npegocTtaBneHnn 6aHKOBCKOro NpoAayKTa, nognexar pacCMOTPEHUIO B Cyae B
COOTBETCTBUM C 3aKoHOZaTeNbCTBOM Poccuiickon degepaunn.

7.3. Bo Bcem, uyto He npegycmoTpeHO [1OroBopom KOMMMEKCHOro obcnyxmBaHusa, CTOPOHbI
PYKOBOACTBYIOTCSA OEMCTBYIOLWLNM 3aKoHo4aTenbcTBOM Poccuiickon ®enepauuu.

7.4. Bce wnsmeHeHusa u pgononHeHus [lpaBun  KOMMMAEKCHOro o6CnyXuBaHus, YCnoBumn
OENCTBUTENbHbI, €CITM OHN COBEPLLEHLI B COOTBETCTBMM C TpeboBaHuAMM nodn. 2.6 HacTosLWwmX
MpaBnn KOMMANEKCHOIO 06CY>XMBAHUS.

8. MpunoxeHus k NMpaBunam KOMMNEKCHOro o6CcnyXXnBaHus

Cnepytowme MpunoxeHnss SBNAOTCA HEOTbEMIIEMOW YacTbio HacToALWMX MpaBun KOMNAEKCHOro
obcnyxunsaHus:

“ MyHkT no6aeneH Mpukasom Ne 281 ot 06.05.2016
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8.1. TpunoxeHne 1 «YcnoBusa OTKPbITUSS MU COBEPLUEHUS onepauun no OaHKOBCKOMY CYeETy
domsnyeckoro nuuar.

8.2. [pwunoxeHue 2 «YcnoBus OTKPbITUA M COBEpPLUEHMS onepauuin no 6aHKOBCKOMY BKNagy
«[o BocTpeboBaHus».

8.3. [lpunoxeHue 3 «YcnoBusi OTKPbITUA U COBEPLLUEHNS onepaunn No CPOYHbIM BaHKOBCKUM
BKragam»

8.4. [lpunoxeHue 4 «lpaBuna npegocTaBreHnsi U UCMONb30BaHUS BGaHKOBCKMX pacyeTHbIX
kapT PHKB BaHka ([MAO).

8.5. [MpunoxeHue 5 «Ycnosusi npegocTaBneHns ycnyr no cucteme « SMS-6aHKUHM.

8.6. [lpunoxeHue 6 «YcrnoBus OOCNYXUBAHUS KIIMEHTOB — U3NYECKNX UL, B CUCTEME
ANCTaHUMoHHOoro goctyna «MHTepHeT-6aHK».

8.7.  TlNpunoxeHne 8. YcnNoBus OTKPLITUS U COBEpPLUEHMS onepauuni no HomuHansHOMyY
©aHKOBCKOMY cYeTy

8.8. TlpunoxeHune 9. AHkeTa.

8.9. [lMpunoxeHune 10. 3asgBneHne o pactopxxeHnn [JoroBopa KOMNIEKCHOro 06CnyxmBaHus.
8.10. TMMpunoxeHne 11. Ycnosua n nopsaok npegoctasneHna PHKB bankom (MAO) yenyru no
o6cnyxuBaHmio ammtupoBaHHbix PHKB BaHkom (MAQO) nnu cTopoHHMMK KpeaUTHbIMU

opraHmsaumsiMmm 6aHKOBCKMX KapT OM3MYECKUX L, C MPUMEHEHNEM MHTepHeT-pecypca PHKB
Batka (MAO).*3

9. Apnpec v pekBusntbl PHKB BaHka (MAO)

295000, Pecnybnuka Kpbim, ropog Cumdeponons, ynvua HabepexHasa nvenn 60-netus CCCP,
aom 34;

Ten: 8 800 234-27-27; dakc: +7 3652 550-500; www.rncb.ru;

OcCHOBHOWM rocyaapCTBEHHbIN perncTpaunoHHbii Homep (OIMPH) — 1027700381290;

MHH 7701105460; BAK 043510607; KIMIM 997950001

KoppecnoHaeHTckuin cdeT Ne 30101810335100000607 B OtaeneHuun no Pecny6nuke Kpbim baHka
Poccun.

3 Mynkr no6asen Hpukazom Ne 358 ot 02.06.2016
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MpunoxeHue 1 k «MpaBunam KOMNNEKCHOro 6aHKOBCKOroO
obenyxusaHusa pusmyecknx nuy B PHKB Banke (MAO)»

YcnoBus OTKpPbITUSA U COBEpLUEHUS onepauuii no
6aHKOBCKOMY cyeTy (hM3nyeckoro nuua

HacTtosawme YcnoBus OTKPbITUS U COBEPLUEHUS onepaumi no GaHKOBCKOMY cyeTy hmamdeckoro
nvua (ganee — YcnoBus) onpegensioT YCNnoBmsa 1 NOPSA0K OTKPbITUS U COBEPLUEHUSA onepauui no
GaHKOBCKMM cyeTam B pybnsax M WMHOCTPaHHOW BanioTe U3NYECKUX UL — Pe3nOeHTOB U
HepeangeHTos PO.

Bank — POCCUNCKNA HALIMOHAINBHbI KOMMEPYECKUIN BAHK (ny6nuuHoe akumoHepHoe
o6LecTBO).

JoroBop 6aHKOBCKOro cuyerta — O0roBop 6aHKOBCKOro cuyeTa, 3aKiYeHHbIn mMexay baHkom u
KnveHtom B pamkax [doroBopa KOMMEKCHOro o6CnyxuBaHWs, Ha YCNOBUSX, YCTAHOBMEHHbIX
HacToswum [Mpunoxenvem 1, n B cooTBeTCTBMM C 3asBneHnem KnuneHta Ha OTKpbITME
GaHkoBckoro cyeta. [loroBop GaHKOBCKOro cyeta sBNSETCS HEOTbeMsieMoW 4YacTbio [loroBopa
KomnriekcHoro obcnyxueaHunda. B pamkax ogHoro [loroBopa 6aHKoBCKOro cyeta baHk umeeT npaso
OTKPbITb KNMEHTY HECKONbKO TEKYLLMX CHETOB.

[oroBop KomnnekcHoro o6cnyxuBaHusa — «[loroBop  KOMMMEKCHOro  GaHKOBCKOro
obecnyxmBanna dusndecknx nuy B PHKE Banke (MMAO)», 3akniodeHHbin mexay BbaHkom wu
KnueHtom nytem npucoeauHeHunsa KnvenTta k MNpaBunam KOMNNEKCHOro 06CnyXuBaHus.

3asiBneHune Ha OTKpbITUe BAHKOBCKOro cyeTta — 3asiBneHne KnmeHTa, coctaBneHHoe no popme
baHka, cogepxallee npennoxeHusa (odepty) KnueHTa o 3akmoyveHMnM goroBopa 6GaHKOBCKOro
cyeTa C ykasaHMeM CyLleCTBEHHbIX ycrnoBun [loroBopa 6aHKOBCKOro cyeta M NoAaTBepxaatoLlee
npucoeanHeHne KnveHTa K HacToswum Ycnosusam. 3asiBNeHne Ha OTKpbITMe GaHKOBCKOro cyeTta
ABMSIETCS HEOTbEMIIEMON YacTbto [loroBopa 6aHKOBCKOro Bknaga.

KnueHT — dusmnuyeckoe nuuo (pesvaeHT/HepesngeHT PO), asnswoweecs ctopoHow [orosopa
KOMMIIEKCHOrO 0b6CcnyXmnBaHus 1 3akntounsliee ¢ baHkom [JoroBop 6aHKOBCKOro cyeta.

NMoppasgeneHne BaHka — CTpykTypHOe noapasgerneHve baHka, ocylwlecTternswowee OT UMEHU
BbaHka ©aHKOBCKME onepauun, NpeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickon
depepauumn.

NMpaBuna komnnekcHoro ob6cnyxuBaHua — «[lpaBuna KoMnrekcHoro  6aHKOBCKOro
obenyxusanua dusndecknx nuy, B PHKB BaHke (MAO)», yTBepxaeHHble npukaszoM no baHky n
OencTByoLLNe C AaTbl, YCTaHOBMEHHOW NPpUKa3oM rno baHky.

CTOpOHbI — COBMECTHO ynoMmnHaemble BaHk 1 KnueHrT.

Tapudbl banka (Tapudbl) — Tapudbl baHka no ocylecTBNeHUIO onepaunn puU3NYecKnx nuu,
yTBEPXAEHHbIE NPUKa3oM no baHky.

1. MpeameT JoroBopa 6aHKOBCKOro cyeta

1.1. [nga ocywecTBneHus pacyeTHoro obcnyxumeaHus baHk B COOTBETCTBUWN C AEWCTBYIOLLMM
3akoHogaTtenbcTBOM Poccuickon ®Pepepaumn oTkpbiBaeT KnveHTy Tekywnin cdeT B BarnoTe,
ykasaHHou KnueHTom B 3asBneHuu Ha OTKpbiTMe BaHKOBCKOro cyeTa, B AeHb NpegocTaBneHus
KnneHtom B bBaHKk OOKymMeHTOB B COOTBeTCTBUM C TpeboBaHMsiMM  OEWCTBYIOLLENO
3akoHogatenbcTBa Poccunckon degepauum n baHka.

1.2. bBaHk 006s3yeTcsl NpUMHMMATb U 3a4NCNATb MOCTyrNalLMe Ha TEKYLUMA CYET OEHEXHble
CpeacTBa, BbIMOMHATL pacrnopsbkeHust (3asBneHust) KnveHTa O nepevucneHun v Bblaade
[AEHEXHbIX CPeACTB C TEKyLlero cyeTa MU NpoBEAEHUWN APYrMX onepauuin no TeKyLlemy cyeTy, He
CBSI3aHHbIX C OCYLLECTBMEHMEM NPEANPUHMMATENLCKOW AEATENBHOCTM UMM YAaCTHOW NPaKTUKOW, B
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COOTBETCTBMM C [OEUCTBYIOLLMM 3akoHoaaTenbCTBOM Poccunckon defepaumm U BHYTPEHHUMU
JokymeHTamu baHka.

2. NpaBa n 065913aHHOCTN CTOPOH

2.1. BaHk obsasyeTcs:

21.1. B peHb npepocTtaBneHna KnneHtom B BaHK  OOKYMEHTOB, YCTaHOBIIEHHbLIX
3akoHogaTtenbcTBOM Poccuiickon ®efepaumm, oTKpbITe KNUeHTY TeKyLUN cYeT.

2.1.2. CBoeBpeMeHHO, He no3gHee paboyero pgHsA, cregywwero 3a AHEM MNONyyYeHus
pacnopsbkeHus (3asenenuns) KnveHTa, B npegenax octatka no TEKyLEeMY CYeTy OCYLLEeCTBAATb MO
pacnopsbkeHuio  (3asiBneHuno) KnmeHta pacyeTHble onepauuu, cobntogaa  TpeboBaHus
OEencTByloLero 3akoHogatenoctea Poccuiickon ®Pepepaumm, HOPMAaTMBHBIX akToOB, NpaBwun U
MHCTpykumn LleHTpanbHoro 6aHka Poccuickon depepaunmmn, a Takke baHka, perynmpyrowmnx
nopsaoK OCYLLEeCTBEHUST pacyeTHbIX onepaLmn.

2.1.3. [NpoussoanTb onepauun no Tekyliemy cyety KnmeHTa B COOTBETCTBMM C AENCTBYOLWUM B
BaHke pexumom paboTbl noapasaeneHusa baxka.

3auncneHve Ha TekyLui cyeT KnneHTta NnocTynmBLLMX AeHeXHbIX CPEACTB OCYLLEeCTBNsAeTCa He
nosgHee paboyero AHA, CreayroLero 3a AHEM NocTynneHns B baHk cooTBeTcTBYOLLEMO
pac4eTHOro J0KyMeHTa.

2.1.4. [JdoctaBuTb NO Ha3HaAYEeHWO MpPUHATbIE BaHKOM Ha WMHKAcCo pacyeTHble [OOKYMEHThI
KnueHTa ¢ nocrnegyowum cnucaHnem 6e3 JOMNOMNHUTENbHOrO pacnopsbkeHus KnveHta (3apaHee
JaHHbIN akuenT) ¢ Tekywero cdeta KnueHTa BO3MeLLEeHUA 3aTpaT No NpoBeAeHUo onepauni B
COOTBETCTBUM C AencTeyowmmn Tapudamm baHka.

2.1.5. OcyuwecTtBnatb cnucaHme 6e3 [ononHUTENbHOro pacnopsxeHus KnveHta (3apaHee
AaHHbIV aKUENT) OEeHEXHbIX CPEACTB C TEKYLLEro cyeTa B criyyasix, npegyCMOTPEHHbIX JOTOBOPOM
KnueHta c TpeTbum nuuom npu npeactaesneHun KnveHTom B bBaHK cooTBeETCTBYOLLErO
pacnopshkeHus (3asBneHus), npegocTaensowero npaso baHky Ha cnucaHve OeHEeXHbIX CPEeACcTB
6e3 pononHUTenbHOro pacnopsikeHns KnueHTa (3apaHee AaHHbIM akuenT) M coAaepallero
cBeeHMs O nonyyartene [AeHEeXHbIX CpeacTB, MMeEeKLWeM npaBo BbICTABMATb pacYeTHble
OOKYMEHTbl Ha CnuMcaHuMe C TeKylero cyeTa [AEHEeXHbIXx cpeactB 6e3  AononHUTENbHOro
pacnopsbkeHus KnueHTta (3apaHee faHHbIM akuenT), o6 obsisaTenbCcTBe, MO KOTOpomy 6yayT
Npou3BOANTLCA NIaTeXu, a Takke O AOroBope (Aata 3akriouveHWsi, HOMep U COOTBETCTBYHOLLNIA
MYHKT [OroBopa, npeaycMaTpyBaKLMA BO3MOXHOCTb CMMCAHUSA OEHEeXHbIX cpeacts  6es
A0NOMNHUTENbHOro pacnopsikeHms KnueHTta (3apaHee OaHHbI akuenT)).

OTBETCTBEHHOCTL 3a OOOCHOBAHHOCTb BbICTABMNEHUS pacyeTHOro AOOKymMeHTa Ha chnucaHune
AeHEeXHbIX cpencTtB ©e3 OOoNONHUTENBLHOro pacnopaxXeHna Knnenta (3apaHee AaHHbIN aKLI,eI'IT)
HecCeT nony4vartesb eHEeXHbIX CpencCTB.

2.1.6. lpeactaBnATb KrnveHTy BbINUCKA MO TEKYLLIEMY CYETY.

Bblgaya oybnmkaToB BbIMMCOK MO TEKYLLEMY CYETY, CNPaBOK N AOKYMEHTOB MO TEKYLLEMY CYETY
NpOmn3BOANTCSA HA OCHOBaHUWN NMMCbMEHHOTO 3aaBneHnsa KnmueHTta B cooTBeTcTBUM C Tapudgamm
BaHka.

2.1.7. CobniogaTe TanHy 6aHKOBCKOro TeKyLlero cyeTa, onepauui no TeKyllemy CcyeTy U
ceegeHunn o Knnente. CeeaeHuns, coctaBngowme 6aHKOBCKYHO TalHy, MOryT ObiTb NpeacTaBneHbl
BaHkoM TpeTbuM nuuam TOMbKO B CriyYyasix W nopsiake, NPeayCMOTPEHHbIX AEeWACTBYHOLLUM
3akoHogaTenbcTBoM Poccurickon degepaumn.

2.1.8. YnnaumBaTb KrnvMeHTy nMpoueHTbl 32 MOMb30BaHWE [OeHEeXHbIMU  cpedcTBamu,
Haxo4ALMMNCA Ha TEKYLLIEM cyeTe, B COOTBETCTBUM C AenCTBYyoWUMU Tapudamm baHka.

2.2.  KnueHT obgasyertcd:

2.2.1. Ona OTKpbITUA TeKylero cyerta npencrasute B baHk HeobxoguMmble OOKYMEHTbI B
COOTBETCTBMM C AENCTBYHOLMM 3aKkoHodaTenbCTBOM Poccuiickon defepauum n HOpMaTUBHBIMU
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aktamu LleHTpanbHoro 6aHka Poccunckon degepaunn.

2.2.2. Cobniogatb TpeboBaHMa [OencTBylOLEro 3akoHogaTenbcTtBa Poccuiickon degepauuu,
HOPMAaTMBHbIX akTOB, a Takke npaBun M WHCTpyKuun LleHTpanbHoro 6aHka Poccuiickon
denepauumn n baHka, perynupyrowmx nopsagok OCYLEeCTBEHUS pacdeTHbIX onepauui wu
BantoTHbIX onepauun.

2.2.3. He ncnonb3oBaTb TEKYLLMIA CHET A4S NPOBEAEHNS onepaunii, CBA3aHHbIX C
ocyulecTteneHmemMm KnmeHTom npeanpmvHMmaTenbCckon AesaTenbHOCTU b0 onepaumn,
npoTuBopeYaLlnx AencTeyloemMy 3akoHogaTencty Poccuickon denepauuu.

2.2.4. OnnayvBaTb npegocTaBneHHble BbaHkOM ycnyrM Mo pacyeTHOMy OBCNyXuBaHWIO B
COOTBETCTBMM C [AEWNCTBYWOWMUMKM Ha [JaTy nposBedeHus onepaumn Tapudamm baHka B
yCTaHOBIEHHble BaHKOM CPOKMW.

2.2.5. Tpu poctaBke BaHKOM MPUHATBIX HA MHKACcCO pacYeTHbIX AOKYMEHTOB BO3MEeCTUTb baHky
3aTpaTtbl MO MX gOCTaBke B MNofHOM obbeme. C atonm uenbto KnueHT ynonHomoumBaeT baHk
NPOM3BECTU CMNUCaHWE [OEHEeXHbIX CPeAcTB C  Tekywero cdeta 6e3  [ONOMHUTENbHOro
pacrnopsbkeHust KnueHTa (3apaHee [aHHbI akuenT) B YCTAHOBNEHHOM pasMmepe B [€Hb
OTNpPaBneHNst KOPPECNOHAEHLMN NN MHOW CPOK, YCTAHOBNEHHbIM BaHKoM.

2.2.6. [pu yctaHoBneHun baHkom hakTa oWMBOYHOro 3a4mcneHnst Ha Tekywmin cyet KnmeHTa
OEHeXHbIX CcpeactB  TpeTbux nud, KnueHty He npuHagnexawmx, KnveHT Hactoswmum
npepoctaensetr baHKy npaBo Ha nepedvncrieHne B TevyeHMe cpoka Jenctsua [orosopa
BGaHKOBCKOro cyeTa OLWMBOYHO 3a4NCNEHHbIX OEHEXHbIX CPEACTB C TEKyLLero cyeta Ha OCHOBaHUN
3asaBneHnst Ha OTKpbITUEe GaHKOBCKOro cyeTa 6e3 OOMONHUTENBHOrO pacrnopsXeHns (3asiBreHus)
KnneHta B nopsgke, YCTaHOBMAEHHOM 3akoHopaTtenbCcTBoM Poccunckon depepaumun. [lo
yKka3aHHbIM cyMMaM baHk He B3uMaeT nnaty 3a Ux nepeyvncnexume.

2.2.7. TMpeacTtaBnate baHKy B MeCAYHbIV CPOK C AaTbl UISBMEHEHNSA JaHHbIX, yKa3aHHbIX KnneHTom
B AHKeTe KnueHTa, HO He no3gHee AHA odepenHon aBku KnneHTta B baHK, HOBble NNYHbIE OaHHbIE
KnneHTta ¢ npunoxeHmem noaTBepXaatoWwmx Nx JOKYMEHTOB (Hanpumep, npu nameHeHum ®.1.0. —
npeaobsaBreHne HOBOrO [OOKYMEHTa, YOOCTOBEpPSLWEero JfMYHOCTb, a Takke [OOKYMEHTa,
noaTBEPXOALWErNO 3TN U3MEHEHUS; NPU M3MEHEHUM MECTa XUTENbCTBA W/WMNKU rpaxgaHcTea —
COOTBETCTBYIOLLMIN JOKYMEHT).

2.2.8. KnueHT 065a3yeTcs npegocTaBnATb baHKy Kak areHTy BanoTHOMO KOHTPONs Heobxoaumble
OOKYMEHTbI 1 MHpopMaumio 06 ocyLLecTBeHNN onepaumi No TEKyLWeMy CYeTy B YCTAHOBIIEHHbIE
3akoHogaTenocTBoM Poccunckon degepaumm Cpoku.

2.3. KnueHT umeer npaso:

2.3.1. PacnopspkaTbCa HaxoOAWMMUCA Ha TEKyLLeM cyeTe AEHEXHbIMW CpeacTBaMu B npeaenax
ocTaTtka no Tekywlemy cdeTy ¢ cobniogeHnem TpeboBaHun OENCTBYOLLEro 3akoHogaTenbCTBa
Poccuinickon ®epepauumn, HOPMaTMBHLIX akToB, MNpaBuil U UHCTpPyKumi LleHTpanbHoro 6aHka
Poccuinckon ®enepaunn, a Takke baHka.

2.3.2. TpebosaTtb 0T baHka obecnevyeHnss COXpaHHOCTM BBEPEHHbIX BaHKy KnneHToM AeHEeXHbIX
CPeAcTB.

2.3.3. lpepoctaButb Apyromy usmMdyeckoMy nuuy MpaBO pPacCropsKEeHUs [OeHEeXHbIMU
cpeacTteaMy, HaXOOAWMMUCS Ha TeKyLLeM cyeTe, Ha OCHOBaHUM OOBEPEHHOCTU, OOOPMIEHHON B
nopsake, ycTaHOBMEHHOM AENCTBYOLMM 3akoHogaTenbcTtBom Poccunckon deagepaumn.

2.3.4. Tlony4aTb MHOPMALMIO MO TEKYLLEMY CYETY.

2.4, BaHk umeeT npaBo:

2.4.1. CnucblBaTb C Tekyulero cyeta KnueHta geHexHble cpeacTtBa Ha onnarty ycnyr baHka no
pacyeTHOMy OBCnyXuBaHWO B COOTBETCTBMM C JeucTByoowmmn Tapudamm baHka 6e3
OOMNOMHUTENbHOro pacnopsbkeHnss KnveHTa (3apaHee [aHHbIA akUuenT) B OeHb COBepLUEHUS
onepauui UM MHOM CPOK, YCTAHOBIIEHHbIV BHYTPEHHUMU IOKYyMeHTamMu baHka.

2.4.2. OTkaszaTtb B npoeeneHnn onepaunn 1Unn 3agepxartb nposeneHne onepaunn no Tekywemy
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CYeTy [0 BbIACHEHUSI BO3MOXHOCTW OCYLLECTBIEHUS CMUCAHUA WM 3a4uCneHus CcpeacTs B
cnyyasx, NpegyCcMOTPEHHbIX AENCTBYHOLWMM 3akoHogaTensctBoMm Poccunckon degepauun, B TOM
yucne, ecrnu:

- NonyYeHHble pacyeTHble N OpYrne OOKYMEHTbl, HA OCHOBaHWM KOTOPbIX OCYLLECTBMSHTCH
onepauuu, Bbl3biBatoT Y baHka COMHEHWE B UX MOAMMHHOCTMY;

- nony4yeHHble pacyHeTHble U Opyrme OAOKYMEHTbl, Ha OCHOBaHUN KOTOPbLIX OCYLUEeCTBIIAKTCA
onepaunn, He COOTBETCTBYHOT Tpe6OBaHVIF|M, npeabAaBid€MbIM K UX OdJOpMJ'IeHI/IPO;

- uen nnatexa no opmanbHbIM  NpU3Hakam  MNPOTUBOPEYUT  AencTByloLemy
3akoHogaTtenbcTBY Poccuiickon denepaumu;

TpebyeTca npepocTaBneHne B baHk B COOTBETCTBUE C AENCTBYIOLWMM 3akoHoAaTeNsCTBOM PP
AOKYMEHTa, SABMAIOLLErocsl OCHOBAHWEM AN COBEPLUEHUsI NnaTtexa, (B cryyae nocTynmneHus
pacnopsbkeHnsa KnueHTta no tekywemy cyeTy baHk nmeeT npaBo notpeboBaTth ykaszaHHble
OOKYMEHTbI).

B atux n gpyrmux cnydasx baHk B obsi3aTenbHOM nopsigke He nosgHee nepsoro paboyero AHs,
crnegywlowero 3a AHEM npuvemMa  YKasaHHbIX JOKYMEHTOB, MMUCbMEHHO nnbo YCTHO (C
ncnonb3oBaHUeM cpencTs TernedoHHON cBA3Kn) yBegomndeTt KnueHTa.

2.4.3. B cniy4yae oTcyTCTBUA OEHEXKHbIX CPEACTB Ha TekyweM cyeTe KnmeHTa Ha MOMEHT cnncaHust
CpeAcTB, B TOM 4uCfle Ha onnaty CyMM KOMUCCWUWA, B3MMaeMblX B COOTBETCTBUM C Tapudamu
baHka, a Takke npaBa Ha nofyyeHue KpeguTa, BKNYas osepgpadT, MpPeaycMOTPEHHOro
COOTBETCTBYIOLWMM cornaweHveMm mexay baHkom n KnueHtom, pacyeTHble 1 apyrne 4OKYMEHTbI,
Ha OCHOBaHWW KOTOPbIX MPOBOAATCHA Onepauun, UCMOMHEHUIO He MOAneXaT M BO3BpallalTCs
KnneHTy nnu B3bickatensm.

YacTnyHas onnaTa nnaTexHblX Nopy4YeHuii He OCyLLEeCTBISIETCS.

B crnyyae HegocTaTo4YHOCTM AEHEXHbIX CPEACTB Ha TekyleM cyeTe KnmeHTa cnucaHue AeHEeXHbIX
CPeaCTB MO MHKACCOBOMY MOPYYEHUIO NPOU3BOAUTCS B Npeaenax UMEHLLMXCS Ha TeKyLeMm cyeTe
[AEHEXHbIX CPeaCTB.

2.4.4. Ha ocHoBaHuu 3asaBneHuss KnneHTa Ha nepeyncneHne OeHeXHbIX CPenCTB C TeKyLlero
cyeTa OCyLecTBNATb onepaumm rno nepeBoay AEeHEXHbIX CPeACTB C YKa3aHHOro TeKyLero cyeta B
COOTBETCTBUM C AENCTBYIOLLMM 3aKkoHO4aTeNnbCTBOM Poccuinckon ®eaepaumm.

2.4.5. baHK BMpaBe W3MEHATb B paMKax [OEWCTBYIOLLEro 3akoHogaTenbcTtBa Poccuinckon
®epepaumn Tapudbl baHka u yBegomnatb KnueHta 06 wu3MeHeHusx nytem nybnmyHoro
OnoBeLLeHns: pasmeLleHnsa nHpopmaumm B nogpasnenerHunsx banka n/mnmn Ha ouuymansHom web-
cante baHka B ceTn HTepHeT no agpecy www.rncb.ru.

2.5.  [pu Hannuumn 3agomkeHHocTn KnveHTa nepen baHkom no cBoum obsizatenbcrBam (B TOM
yucne KpeguTHbIM [OroBopam, [OroBopamMm nopyuuTensctBa M T. A.) KnueHT HacToAwmm
ynonHomoumBaetr baHK Ha cnucaHMe B TedeHWe Ccpoka [JenCTBUS COOTBETCTBYIOLLENO
obas3aTtenbCcTBa [AEHEeXHbIX CPeACTB C TeKylwero cveta B pa3Mepe 3afosPkeHHocTn 6es
[ONoNHUTENbHOro pacnopsikeHns KnneHTa.

2.6. Hactoawmm KnueHT npepocTtaBnder baHKy nNpaBO WUCKIOUYMTENIbHO Ha OCHOBaHUU
nopyyeHuns KnueHTta ocyLLecTBNATb onepaumm no nepeBogy AEHEXHbIX CPeacTB C TEKYLLEro cyeta
B nopsake, YCTaHOBMEHHOM 3akoHogaTenbCcTBoM Poccunckon Pegepaumm, €Cnum MHOE He
YCTaAHOBJIIEHO HACTOALWMMM Y CIOBUAMMN.

2.7. Tpu ycraHoBneHun BaHkoM hakTa OWMBOYHOro 3a4mcrneHnsa Ha Tekywuin cyet KnueHta
OEHeXHbIX CpeacTB, eMy He npuHagnexawmx, KnueHT HacTtoswum nopyyvaeTr bBaHky
OCYLLECTBNATb NepeyncneHme Takmx CyMm C TEKyLLero cyeTa B Nonb3y Hagnexalero snagenbsua
Ha ocHoBaHMM 3asBreHus Ha OTKpblTMe ©GaHkoBckoro cyeTa KnveHta ©6e3 OOMOMAHUTENLHOro
pacnopsixeHus (3aseneHus) KnueHTa (3apaHee AaHHbIA akuenT) B nopsiake, yCTaHOBMNEHHOM
3akoHoparernscTBoM Poccunckon ®epepauun. o ykasaHHbIM cyMMmam baHk He B3umaeT nnary 3a
NX nepevmncrieHne.
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3. CToMMoOCTb yCNnyr U NOpsiAoK pac4yeToB

3.1. KnueHT ocywectBnseT onnaty ycnyr baHka no pacyeTHoMy o6cnyxuBaHUO B
COOTBETCTBUU C AeUCTBYyOLWMMN Tapudamm baHka B AeHb COBEPLUEHNS Onepaumu, eCrn MHOE He
NPeAyCMOTPEHO HACTOALLMMM YCIOBUSMU.

3.2.  bBaHK 3auncnseTr Ha Tekywuin cveT KnueHTa CyMMy MPOLEHTOB, HAYUCIEHHbIX 3a
Nonb3oBaHMe OeHEeXHbIMU CpeAcTBaMu, HaxOAsLWMMUCA Ha Tekylem cyeTe, B COOTBETCTBUMU C
pencteyowmmm Tapngamm baHka.

3.2.1. Bbinnata gpoGHon 4actn (OT LEenon AEHEXHON eOUHWULbI) OEHEXHbIX CYMM C TEeKyLlero
cyeTa, OTKPbITOrO B MHOCTPaHHOW BantoTe, ocywecTBnsaeTca no Bbibopy KnueHta: B pybnax P
(MyTem KOHBEpPCUM MO KYPCY MHOCTPAHHOW BarntoThbl, yCTaHOBMEHHOMY K pybnto P® LieHTpanbHbiM
BaHnkom Poccuinckon degepaumm Ha geHb COBEPLUEHMS BbiMfaThl) NM6o B 6e3HannM4YHOM Nopsiake
B BarnTe TeKyLLlero cyeta.

Mpw BbINNATE HANUYHbIX AEHEXHBIX CPEACTB C TEKYLLEro cyeTa, OTKPbITOro B €Bpo, baHkom 6yayT
NCNONb30BaHbl AEHEXHbIe 3HaKn HOMUHanom He meHee 5 (MsaTn) eBpo. BeinnaTta octaTtka
AEHEXHbIX CpeacTB C TEeKyLero cyeta ocyllectnsietcs baHkom no Bbibopy KnveHTta B pyonax P®
(nyTem KoHBEepCKM NO KypCy MHOCTPAHHOW BantoThbl, YCTaHOBNEHHOMY K pyonto P® LleHTpanbHbIM
BaHkom Poccunckon degepaunmn Ha geHb COBEPLLEHMS BbinnaTbl) Mnbo B 6e3Hann4yHoM nopsigke
B BantoTe TEKyLero cyeta.

4, OTBeTCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HecyT OTBETCTBEHHOCTb no [loroBopy ©6aHKOBCKOro cyeTa B Mopsiake,
npegycMOTPEHHOM AENCTBYHOLWMM 3akoHogaTenbcTtBom Poccunckon degepauumn, HOpMaTUBHLIMU
aktamn LleHTpanbHoro 6aHka Poccuiickon ®egepaumm, a Takke npaBunaMmyv M UHCTPYKUUSIMU
BaHka, perynmpyowmmmn nopagok ocyLLecTBNeHNa pacyeTHbIX onepaunii.

4.2. B cny4ae HeBO3MOXHOCTM BbINOfHeHMS oba3atensctB no [doroBopy GaHKOBCKOro cyeta
BCNeACTBME HEe 3aBUCALLMX OT CTOPOH 06CTOATENLCTB (POpC-Maxop), Kak-To: Henpeogonumas
cvna (noxap, HaBogHEeHWe, 3eMneTpsiceHne 1 Ap.), U3MEHeHNs1 AeUCTBYIOLEro 3akoHo4aTeNnbCTBa
Poccuiickon ®epepaumm M HOPMaTMBHBIX aKTOB rOCYAapCTBEHHbIMW W aAMWHUCTPATMBHLIMU
opraHamn Poccuickon Pepepaunn, nNpUHATME OpraHamm rocygapCTBEHHOM Bnactu w
LleHTpanbHbim GaHkoMm Poccuinckon degepauum akToB, NPENATCTBYOWIUX WNU  Aenarowmx
HEBO3MOXHbIM WCMNOSTHEHME CTOpPOHaMM cBomMX o0bs3aTenscTB no [JoroBopy 6aHKOBCKOro c4yera,
CTopoHbl ocBobOXOaTCA OT OTBETCTBEHHOCTM No [JoroBopy 6aHKOBCKOro cyeTa.

4.3. KnueHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb MNPEACTaBNSIEMbIX [AOKYMEHTOB M
NHOpMaLMK ANst OTKPbLITUS TEKYLLLEro cyeTa U BeAeHWs onepauuii no Hemy.

4.4. BbaHK He HeceT OTBETCTBEHHOCTU nepea KnneHTtom:

0 32 HEeCBOEBpPEMEHHOE 3ayuCrieHne AeHEXHbIX cpeacts, NMMbo MHOE HEeUCnonHeHue unu
HeHaanexawiee wucnonHeHve obasatenbcTtB no [loroBopy 6aHKOBCKOro cyeta, KOTOpoe
Npoun3oLLNIo MO BUHE YyypexaeHun LleHTpanbHoro 6GaHka Poccuiickon Pegepaumm unu
Apyrmx 6aHKoB, y4acTBYOLLMX B NPOBEAEHNN (OCYLLLECTBIIEHMM) PACHETOB;

O 3a yObITkM KnuneHTa, cBA3aHHbIE C HEMPaBUSIbHLIM NEPEYNCIIEHNEM UMW BblAAavyen AEHEXHbIX
CcpencTB BCNeACTBME HEMPaBUIIbHO W/MAM HETOYHO YKa3aHHbIX KnueHTom mn/vnu TpeTbum
NNLIOM NNATEXHbIX UHCTPYKUMIA (PEKBUSUTOB);

0 3a OCNeacCTBMS  WCMOMHEHUS NO  TekylemMy cyeTy pacrnopsXeHwd, BbldaHHOro
HeynosTHOMOYEHHbIMW ML aMK1, B Criydasix, Korga ¢ MUCrnonb3oBaHWeM npeaycMOTPEeHHbIMU
OaHKkoBCKMMM MpaBuniamu npoueayp baHk He mMor ycTaHoBuTb (pakTa Bblgayu
pacnopsikeHns1 HeyNnoMHOMOYEHHbLIMU NNLAMMN.

4.5. BaHK HeceT OTBETCTBEHHOCTb nepen KnveHToMm 3a ybbITKW, MPUYNHEHHBIE HEUCTIONHEHNEM
UNW HeHaanexawmm ncnosHeHnem obssaTenscTs no [JoroBopy 6aHKOBCKOro cyeta npw Hanvyuum
BMHbI baHka B pa3mepe HeyCTOWnKM, yCTaHOBNEeHHOM noAmn. 4.6 HaCcToALMX YCNoBuN.

4.6. 3a HecBoeBpeMeHHOe (nMo3gHee cnefyowero paboyero AHA nocne  nonydeHus
COOTBETCTBYHLLEr0o OOKYMEHTa) WM HeobBOCHOBaHHOE CrnuMcaHue CpeacTB C TEKyLlero cyeta
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KnvneHTa B npegenax OeHEXHbIX CYMM Ha TeKyLlleM cyeTe, 3a4ncrieHne KOTOpbIX NoaTBepXaeHO
nnaTeXHbiMu/pacHeTHbIMM  OOKYMEHTaMu, nnbo  HEBbLINONMHEHUA  ykasaHun KnueHta o
nepeyncreHnn OeHexHblX CPeAcTB C Tekyllero cyeta, NUMBo Mx Bblgaye C TeKyllero cyeta, a
Takke 3a HecBOeBpeMeHHOe 3ayucrieHne baHkoMm cymMm, npudmntaowmxes KnveHty, 3a
UCKMIOYEHMEM  cryyaeB, MNPedyCMOTPEeHHbIX  HacTodwmmu  YcnoBusamK, bBaHk  HeceT
OTBETCTBEHHOCTb B pasmepe CTaBkM pedunHaHcupoBaHus LleHTpanbHoro 6aHka Poccuickon
depepaumn OT HECBOEBPEMEHHO 3a4YUCIIEHHOW WM HEeOBOCHOBAHHO CMNUCaHHOW, a TakkKe He
nepedncneHHon nmbo He Bbl4aHHOM C Tekywero cyeta KnveHTta cymMmbl 3a Nepmog NpoOCpPOYKM.

4.7. Tpn Heso3spaTe KNMEHTOM AeHEeXHbIX cpefcTB', OLMBOYHO 3aUNCHIEHHBLIX Ha TEKYLLWiA
CYET B CPOK, YCTAHOBIEHHbIN nogn. 2.2.5 HacTtosawmx Ycnosun, KnneHT ynnaymeaeT baHky wtpad
B pasMepe [OenCTBylOLWEN CcTaBkM pedunHaHcupoBaHusa LleHTpanbHoro 6aHka Poccunckon
depepaummn OT CyMMBbI, YKa3aHHOM B HACTOSILLEM MYHKTE, 3a KaXadbl AeHb NPOCPOYKN, HaYMHas C
AaTbl 3a4MCNeHNs OeHeXHbIX CPeACcTB Ha TeKyLwmmn cyeT KnueHTa.

OTBETCTBEHHOCTb 32 060CHOBAHHOCTb BbICTABNEHHOIO Pac4YEeTHOro AOKYMEHTA Ha CnncaHmne
OEHEeXHbIX cpeacTs 6e3 JONOMHUTENBHOrO pacnopsikeHnst KnueHTa (3apaHee gaHHbIA akuenT) B
COOTBETCTBMM C noan. 2.1.5 HacToAwmMX YCNoBUn HeceT nony4vaTesib AeHEXHbIX CPeACTB.

5. Cpok gencrtBua [loroBopa 6aHKOBCKOro cyeTa

5.1. [HoroBop 6aHKOBCKOro cyeTa BCTynaeT B cuily C Agatbl NpuHsaTMS BbaHkom oT KnuveHTa
3asBneHnst Ha OTKpbITUE BAHKOBCKOrO cHeTa M OTKPbITMA Tekywero cdeta KnueHTy, u gencreyet
A0 NOMHOro BbINOSIHEHMS CTOPOHAMM NPUHATLIX Ha cebs 06a3aTenbCTB.

5.2. [doroBop 6aHKOBCKOro cyeTa MOXET OblTb pacTOpPrHyT no 3asieneHuto Knunenta B noGown
pabouunn geHb nogpasgenexHnst baxka.

PacTtopxeHne [doroBopa GaHKOBCKOro cyeTa SIBNSIETCS OCHOBAaHMEM 3aKpbITUSI TEKyLLero cyeta
KnueHTta. [oroBop GaHKOBCKOrO cyeTa CUYMTAETCS PacTOPrHyTbIM C AaTbl 3aKpbITUS TeKyLlero
cyeTa baHkoM 1 NpekpalleHust Nobbix onepauuii No TEKYLLEMY CYETY.

an/I 3aKPbITUN TEKyLlero cyeTa Knnenta NPOLUEHTbl 3a Norb3oBaHWE OEHEXHbIMU CpeacTtBaMu,
HaxoaAaAWNnMnNCA Ha TekyemM cHeTe, BblnavynBaroTCA BaHkom no 0aTy 3aKpbITUA TEKYyLLEro cyeTa.

OcTaToK AeHEeXHbIX CPeacTB Ha Tekywem cyeTe KnveHTa mo ero ykasaHuio nepeydvcnsieTcs Ha
APYroi cyeT He No3aHee AHS, criefyroLLero 3a AHeM MNosydYeHnsi COOTBETCTBYHOLLENO NMMCbMEHHOIO
3aaBneHusa KnveHta, nnbo BbiOaoTCsa HaNMYHbIMU.

5.3. PactopxeHue [loroBopa KOMMMEKCHOro 06CnyXnBaHus ABMAETCA OCHOBAHMEM ANA
pacTopxeHusa [loroBopa 6aHKOBCKOro cyeta.

6. JdononHutenbHbIe yCNOBUS

6.1. Onnata HanoroB w C60pOB ocywiecTenaetca B COOTBETCTBUMU C ,El,eIZCTBleIJJ,I/IM
3aKOHOOaTENIbCTBOM.

6.2. PacuyeTHble JOKYMEHTbI W/unu 3asBneHuns KnveHTta, CBUOETENbCTBYOLME O NepPeYncreHmnm
cpeactB C TeKywero cyeta Ans Uenen npeanpuvHUMaTenbcKon AesTenbHocTM, BbaHkom He
NPVHUMAKTCS U HE UCMONHATCS.

6.3. Onepaumm N0 nepeBoAy [AEHEXHbIX CPEeACTB C TeKylero cyeTa OCYLLIEeCTBMAIOTCS
UCKNIOYUTENBHO Ha OCHOBaHUW 3asaBneHus KnveHTa, cocTtaBneHHoro no opme, yCTaHOBIIEHHOM
BaHkom, ecnv uHoe He yCTaHOBMEHO HAaCTOALWMNMU Y CIOBUSAMMU.

6.4. CnucaHue cpeactB C Tekyuwlero cyeta KnueHta 6e3 AOMOMHMTENBHOMO pacnopsXeHus
KnueHTta (3apaHee [aHHbIA akKUenT) OCYyWeCTBNAeTCS B COOTBETCTBMM C  AEWUCTBYHOLLMM
3akoHogaTtenoctBoM Poccunckon Pepepaumm, HacToswMmMu YCnoBusIMW, OTBETCTBEHHOCTb 3a
0060CHOBAHHOCTb CMUCaHWSA HeceT B3bickaTenb. Hactoawmm KnueHt nopydaet baHky B
COOTBETCTBMM C 3aKkoHoAaTenbCTBOM P® cocTaBnATb M MOAMUCHIBATbL pacyeTHble OOKYMEHThI,
Heobxoanmble ANA NPoBeAEHMS yKazaHHbIX HaHKOBCKMX onepaLmin.

6.5. PacuyeTbl KnvMeHTa no akkpeauTuBy OCYLLECTBRSOTCA HAa OCHOBaHWWM AOMNOSHUTENBHOMO
cornalleHusi, 3aKn4YaemMoro CTopoHamu.
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6.6. Bce nameHeHns 1 gononHeHus K [loroBopy 6aHKOBCKOro cyeTta AeNCTBUTENbHbI, €CIN OHU
CoBepLUeHbl MO  corflacn  CTOPOH B nopsake, NpegyCMOTPEHHOM  AeNCTBYHOLLMM
3akoHogatenbcTBoM Poccuiickon ®enepaumm.
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MpunoxeHue 2 k «paBunam KOMNNEKCHOro 6aHKOBCKOro
obenyxusaHusa pusmyecknx nuy B PHKB Banke (MAO)»

YcnoBusi OTKPbITUA U COBEPLUEHMA onepauui no
6aHKOBCKMM BKIagam JO BOCTpeb6oBaHusA

HacTosilume YcnoBuss OTKPbITUS U COBEPLUEHUS onepauui no ©OaHKOBCKMM BKNagaMm Mo
BOCTpeOoBaHus (aanee — Ycnosusi) onpegensioT YCNnoBuUst U NOPSAOK OTKPbITUS M COBEPLUEHUS
onepaumi no 6aHKOBCKUM BKSlagam 4O BOCTpeboBaHuMS.

Bank — POCCUNCKNA HALIMOHANBHbLI KOMMEPYECKUIN BAHK (ny6nnuHoe akumoHepHoe
o6LecTBO).

Bknapg — geHexHble cpeacTea, Haxogsiwmecs Ha CyeTte Bknaga Ha Ha4vano onepaumoHHOro aHs
BaHka.

[doroBop 6aHKOBCKOro Bknaga — 4OroBop GaHKOBCKOro BKMNada, 3aknioYeHHbIn Mexay baHkom u
KnneHtom B pamkax [loroBopa KOMMMEKCHOro o6CnyXvMBaHWUsi, Ha YCMOBUSIX, YCTaHOBIEHHbIX
HacToswmm [punoxeHnem 2, U B COOTBETCTBUM C 3asBneHnem KnveHTa Ha OTKpbITME
GaHKkoBckoro Bknaga. [JoroBop GaHKOBCKOro BKnada sIBMSIeTCA HeOTbeMemMol YacTtbto [JoroBopa
KOMMIIEKCHOIO 06CNYXXMBaHUS.

[JoroBop KOMNNeKCHoro o6cnyxuBaHua —  «[oroBop KOMMMekcHoro  GaHKOBCKOro
obcnyxusanus domsmdeckux nuy B PHKB BaHke (MAO), 3akntoveHHbIn Mexay baHkom n KnneHtom
nytem npucoeamnHeHunsa Knunexta k MNMpasunam KOMMAEKCHOro 06CnyXmBaHums.

AncTaHUMOHHbIe KaHarbl 06CRY)XXMBaHUA — TEXHOMOMMYECKME peLLleHnst Mo B3aMmoaencTBumio baHka
¢ KnveHTammn ¢ ucnonb3oBaHMeM cUCTeEM ydaneHHo20 obcryueaHusi (CUCTeMa OUCTaHUMOHHOMO
poctyna «MHTepHeT-6aHK», 3neKTPOHHO-NPOorpaMMHble KOMMeKkebl (6aHkoMaTkl, MHTePaKTUBHbIE 30HbI
camMoobCnyK1BaHMs, MHAOKMOCKN)), NOCPEACTBOM KOTOpbIX KnneHTbl, He nocelyas nogpasgeneHus
BaHka, nonb3ylTca 6aHKOBCKMMK ycryramu, npegocTaBnsembiMM B pamkax [loroeopa
KOMMIeKCHOro obcnyxuBaHms M [1oroBopoB O npepocTaBrieHnM OGaHKOBCKUX MPOAYKTOB, B
yCTaHOBIEHHOM UMW NOpPsiaKe.

3asiBneHne Ha OTKpbITUe OAHKOBCKOro BKnaga — 3asBrieHne KnueHTa, cocTaBreHHOe Mo
dopme baHka, cogepxawee npeanoxeHus (ocepty) KnveHTa o 3aknoyeHuM Jorosopa
GaHKOBCKOrO BKMafda C Yyka3aHUMEM CYLLECTBEHHbIX ycrnoBui [loroBopa ©GaHKOBCKOro Bkraga wu
noaTeBepxaeHne npucoeanHeHns KnveHTa K HacTosiwMMm YcrnoBusiM. 3asiBNeHWe Ha OTKpbITME
GaHKOBCKOro Bknaga siBnsieTcs HeoTbemnemMon YacTtbio [JoroBopa 6aHKOBCKOro Bknaaa.

KnueHT — dhunsmnyeckoe nuuo, ABnstoLLEECA CTOPOHOM [JoroBopa KOMMIIEKCHOrO 0OCNyXMBaHUS U
3akntounBLLee ¢ baHkom [JoroBop 6aHKOBCKOro Bknaga.

Konn-ueHTp — nogpasgeneHve baHka, cCOTpyoHUKM KOTOPOro nocpeacTsomM TerieddOHHOro kaHana
NpesocTaBnsoT UHPOPMALMOHHLIE YCIYrK NPW YCIIOBMK NPOBEAEHNSA YCNewHoN naeHTndnkaumm
KnneHra.

MoppaspeneHne baHka — CcTpykTypHOe nogpasgeneHve badka, ocywiecTsnswouiee OT UMEHMU
BaHka 6aHkoBCKMe onepauuun, nNpeayCcMOTpeHHble nuueH3nen LieHTpanbHoro 6aHka Poccuinckon
depepauumn.

MpaBuna komnnekcHoro o6cnyxmBaHua — «[lpaBuna KOMMMEKCHOrO  GaHKOBCKOro
obcnyxuBaHusa cdumandecknx nuy, B PHKB Banke (MAO)», yTBepXaeHHble npukasom no baHky u
OencTByoLLne C AaTbl, YCTaHOBMNEHHOW NPUKa3oM rno baHky.

CTOpPOHbI — COBMECTHO ynoMuHaemble baHk n KnveHrT.

Tapudbl BaHka (Tapudbl) — Tapudbl baHka nNo ocyLecTBNeHno onepaunn pusnyecknx nuu,
yTBEpXKOEHHbIE NpUKasomM no baHky.
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1. MpeameT [loroBopa 6aHKOBCKOro BKnaaa

1.1. Ha ocHoBaHun [oroBopa 6aHKOBCKOro Bkfnaga no npegbsaBrieHun KnneHToM LOKYMEHTOB,
YCTaHOBIEHHbIX 3aKoHoaaTenbcTBoM Poccuiickon ®efepaumm baHk oTkpbiBaeT KnNueHTy cyeT no
yyeTy BKNaga gns pasmelleHust AeHexHblx cpenctB KnveHTa B BanioTe Bkaga, yka3aHHOW
KnneHTom B 3asiBNeHnn Ha OTKpbiTME BAaHKOBCKOro BKNaaa.

B cnyyae 3akntodeHns [Jorosopa 6aHKoBCcKoro Bkraga B pyonsix P® B nonb3y Tpetbero nuua baHk
OoTKpblBaeT CueT BKnMaga B MOMb3y TPeTbero nuua, ykasaHHOro B 3asBMEHUM Ha OTKpbITUE
GaHKOBCKOro Bknaga, 4ns pasMmeLleHnsa aeHexHblx cpeacts KnueHta B pyonax PO.

TpeTbe nNuuUoO, B NONb3y KOTOPOro BHECeH Bkrad, npuobpetaeT npasa KnuneHta no [orosopy
BGaHKOBCKOro Bkraga C MOMeHTa npeabsBneHns M Kk baHky nepsoro TpeboBaHUs, OCHOBAaHHOMO
Ha 3Tux npasax, NMBO BblpaxeHus UM BaHKy MHbIM CcnocoboM HamepeHus BOCMOSb30BaTbCs
TakuMn npaBamu. [O BbIpaXXeHUs1 TpeTbUM fULOM HaMepeHWsa BOCMONb30BaTbCA MNpaBamu
Knuenta nuuo, 3akntoumsluee [JoroBop 6aHKOBCKOro BKraga, MOXeET BOCMOSb30BaTbCA NpaBamMu
KnneHTa B OTHOLIEHNN BHECEHHBIX MM Ha CYeT BKNaga AeHEXHbIX CPeaCcTB.

1.2. Cpok Bknaga - oo BoctpeboBaHus.

1.3. [lpoueHTHas cTaBka Mo BKNady yCTaHaBMMBAETCS B COOTBETCTBUM ¢ 3asaBneHnem KnueHTta
Ha OTKpbITMe OGaHKoBCKOro Bknaga. B coorteBeTctBuM ¢ n.2 cT. 838 [paxgaHckoro kogekca
Poccuinckon ®depepaumm baHk umeeT npaBO B OAHOCTOPOHHEM MOpsiAKe W3MEHATb pasmep
NMPOLEHTHOW CTaBKM MO BKNagy.

B cnyyae yctaHoBneHus BbaHKOM pasmepa MPOLEHTHOM CTaBKM HWXKE YCTaHOBMEHHOro
HACTOSALLMM MYHKTOM HOBbLIN pasmMep CTaBKW MPUMEHSIETCA KO BKragy no mcredeHun 1 (ogHoro)
MecsLa ¢ faTbl COOTBETCTBYIOLLErO YBEAOMIEHNS.

B cnyyae yctaHoBneHuss BaHKOM MpPOLEHTHOM CTaBKW, MNpeBbIAOWEN YKasaHHyl B
HACTOsILLEM MYHKTE, HOBbLIN pa3Mep MPOLEHTHOM CTaBKM MPUMEHSIETCS KO BKMagy C AaTtbl ee
BBeJeHUs B aencteme baHkom.

2. NpaBa u 0693aHHOCTN CTOPOH

2.1. TpaBa u obg3zaHHocTn BaHka:

2.1.1. BaHk 0bs3yeTca B pamkax 3aknioyeHHoro ¢ KnuneHtom [JoroBopa 6aHKOBCKOro Bknaga,
npegycMaTpuBatoLero BO3MOXHOCTb OTKPbITUS Heckonbknx CyeToB BKMaga, OTKpbiBaTh KnveHTy
Cueta BKMaga Ha OCHOBaHUM BoneumsbsiBNieHust KnueHTa, HanpaeneHHoro B baHk ¢
ncnonb3oBaHneM ANCTaHUMOHHBIX KaHaNoB OBCNY>XMBaHUS.

2.1.2. baHk 00653yeTcss HauMCnATb MPOLEHTbI Ha CyMMYy BKraga B pasMepe W nopsake,
YCTAHOBMEHHOM HaCTOSALLMMMN YCIOBUSIMM.

2.1.3. baHk 006si3yeTcs BO3BpaTUTb CYMMY BKraga M BbINAaTUTb MPOLEHTbI, HAYUCIIEHHbIE Ha
CYMMy BKraja B COOTBETCTBMM C HACTOSALLMMK YCroBusiMu, no nepsomy TpeboBaHuo KnueHta.

2.1.4. bBaHk 00sa3yeTCa 3a4nCnsATb AEHEeXHble cpeacTBa, nocTynawwme Ha CueT Bknaga,
BbINONHATL pacnopsixkeHns KnneHTta o nepevncneHnmn n/vnun Bblgave geHexHblx cpeacts co Cueta
BKMNaga, a Takke NpoOBOAWUTb MHble onepauuu B nopsake, MpeaycMOTPEeHHOM AelCTBYHOLLUM
3akoHogaTtenbcTBoM Poccurickon degepaumm n HaCToAWMMN YCroBUAMNA.

2.1.5. baHK “meeT npaBo B OOHOCTOPOHHEM MOPSAKE U3MEHATb MPOLIEHTHY CTaBKy NO BKMaay,
yKkasaHHyto B nogn. 1.3 HacToAwmx YCrnoBui.

MHdopmaumnsa o HOBOM NPOLIEHTHOM CTaBKe No BKNady AOBOAUTCA 0 cBefeHus KnneHta nytem
ny6énu4yHOro onoBselleHns: pasMelleHus uHdopmauun B nogpasgenenunsx baHka w/vinn Ha
odmumansHoM web-canTte baHka B ceTu WHTepHeT no agpecy www.rncb.ru. MHdopmaunsa o
CHKEHUN NPOLIEHTHOM CTaBKM Mo BKMNagam 4O BOCTpeboBaHUA 4OBOAUTCA A0 cBeaeHns KnneHTta
YKa3aHHbIM B HACTOsLLEM NyHKTe cnocobom He meHee 4yem 3a 1 (oawmH) Mecdal OO0 AaTbl Havyana
NPUMEHEHUS CTaBKN KO BKNagy.

2.1.6. baHk BnpaBe He NPUHUMAaTL K UCMOSIHEHUIO pacnopskeHnsa KrnneHTa Ha ocyliecTBneHue
onepaumi no C4yeTy BKkNaga B Cryyasx, KOrga OCyLeCTBNEHWE pacnopsXeHus NpOTUBOPEYNT
JencTeyoLemy 3akoHogatenbcTBy Poccuinckon ®egepaunn.

2.1.7. BaHK MMeeT npaBO OCYLLECTBNATbL YyAepXaHue Hanoros, cCOOPOB M MHbIX MfaTexen,
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YCTaHOBIEHHbIX 3akoHodaTtenbCcTBOM Poccunckon ®depepaumm, B nNopsagke W - criyyasx,
NPeayCMOTPEHHbIX  OENCTBYIOWMM  3akoHogaTenbctBoM  Poccuiickon  depepauun, 6e3
COOTBETCTBYIOLLIErO pacnopshkeHus (3assneHus) Knuenta.

2.1.8. PacuyeTHble onepauun 1 nepedncrieHme geHexHblx cpeacts co CyeTa ocyllecTBNseTcs Ha
OCHOBaHMM nopyyeHus Bknagynka B COOTBETCTBMM C [OEWCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunn, Tapudammn baHka n HacToswmm [JoroBopom.

HacTosawwnm Bknagyumk nopydaet baHky B COOTBETCTBUM C 3aKoHoAaTeNbCcTBOM PO cocTaensThb
M nognucbiBaTb pacyeTHbIE JOKYMEHTbI, HeoOXxoaMMble AN NPOBEAEHNS yKa3aHHbIX GaHKOBCKMX
ornepauumn.

2.1.9. baHk BrpaBe Wu3MEHATb B paMKax [OEeWCTBYIOLLEro 3akoHogaTenbctBa Poccunckon
depepaunn Tapudbl BanHka n yBegomnate KnveHTa 06 wu3MeHeHMax nytem nyoGrnmnyHoro
onoBeLleHnd: pasmeLleHnsa nHdopmMaumm B nogpasgeneHuax bardka n/vnn Ha oduumansHomMm web-
cante baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 0b65a3yeTCst MICNOMNHATL BCce 0b6s13aTenbcTBa no [Joroeopy 6aHKOBCKOro Bknaga.

2.2. [lpaBa u obs3aHHocTn KnneHTa:

2.2.1. KnneHt wumeeT npaBo noTpeboBaTb BO3BpaTa BKMNaga W BbinNnaTbl MPOLIEHTOB,
HauYUCNEHHbIX B COOTBETCTBUM C HacToswumu Ycrnosusmu, B nobon pabounin aeHb TOro
nogpasgeneHns baHka, B koTopoe obpaTtunca knueHt. B cnyyae, ecnn cymma BoO3Bparta
npesbiwaeT 50 000,00 pybnen (unu akBMBanNeHT B MHOCTPaHHOW BantoTe no Kypcy LleHTpanbHoro
6aHka Poccuiickon ®epepauun Ha paty yBegomneHnusi), KnueHTty Heobxogumo, 3a 2 (gBa)
paboumx oHA yBegomuTb baHk (nogpasgeneHue, B KOTOPOM MnpeanonaraeTcs CHATUE LEeHEXHbIX
CpeacTB) O TakoM HamepeHun no TenedoHy baHka, ykaszaHHOMYy B AHKeTe, O0dOpMIIEHHOW
KnueHtom npu 3akniodeHun [loroBopa KOMMMEKCHOrO OOCMAYXMBaHWUA WNW CaMOCTOATENbHO
obpaTmBLUUCL B OTAENEHME.

2.2.2. KnneHT umeeT npaBO [OOBEPUTb PacroOpsPKEHME BKMagoM APYromy nuuy B nopsigke,
npegycMOTPEHHOM AENCTBYHOLWMM 3akoHogaTenbcTtBoM Poccuinckon Pegepaunn.

2.2.3. KnueHT 065a3yeTca He ucnonb3oBaTb CyeT Bknaga Ang NnpoBeAeHust onepaunin, CBA3aHHbIX
C ocyuwecterneHem KnueHToM npeanpuHMMaTenbCKoM — AesaTenbHOCTM  nubo  onepauuin,
npoTMBOpeYaLLnX AenNcTByroLEeMy 3akoHodaTenbCcTBy Poccunckon degepauuu.

2.2.4. Mpwn yctaHoBneHun baHkom dhakTa owmnbovHOro 3auvmcrieHmss Ha Cuet Bknaga KnueHTa
OEHEeXHbIX CpeacTB TpeTbux nuu, KnueHty He npuHagnexawmx, KnueHT HacTtoswmum nopydvaet
BaHKy ocCyLlecTBnATbL NnepeyvncrieHme B Te4eHue cpoka gencteus [Jorosopa 6aHKOBCKOro Bkraga
OLWNBOYHO 3a4UCIIEHHbIX AEHEeXHbIX cpeactB co CuyeTa BKknaga Ha OCHOBaHWM 3asiBNEHWUs Ha
OTKpbITME OGaHKOBCKOrO BKkNaga 6e3 [ONONHUTENbHOrO pacnopsbkeHnsa (3asenexus) KnveHTa
(3apaHee paHHbLIM akuenT) B MOpsAKe, YCTaHOBNEHHOM 3akoHoAaTenbCTBOM Poccumnckon
depepauuu. Mo ykazaHHbIM cymmaM BaHk He B3aumaeT nnaty 3a ux nepeyncreHme.

2.2.5. Hacroawum KnneHT npepoctaBndet baHKy npaBo WCKNIOYUTENBHO Ha OCHOBaHUU
3aaBneHus KnneHTa ocyLLecTBNATb onepauun no nepeBony AeHexXHbIX cpeacTts co CyeTa Bknaga
B NOpsifike, yCTaHOBNEHHOM 3aKkoHoAaTenbCcTBoM Poccuickon denepaumn.

2.2.6. KnueHT Bnpase nonyyaTb MHpopmaumto no CueTy Bknaga.

2.2.7. KnuneHT ob65a3yeTca 3HaKOMUTLCHA C yCnoBuaMKU gencteyrowmx Tapudos baxka, [Jorosopa
KOMMITEKCHOrO 0BCAy)XMBaAHUA M WX M3MEHEHUsSIMW, O KOTOpbiX baHk yBegomnsaeTr nytem
nyGAMYHOro OMNOBELLEHUS: pasMelleHna uHgpopmaumm B nogpasgeneHuax badHka w/vnm Ha
odmumansHoM web-cante baHka B ceTu IHTepHeT no agpecy www.rncb.ru.

2.2.8. KnueHT 0bsa3yeTca yBeaoMnAtb baHk 06 n3ameHeHun nepcoHanbHbIX AaHHbIX, YKa3aHHbIX B
OOKYMEHTax, npeabsBfieHHbIX AN  nNpoBeAeHus  uaeHTUdukaumm  (OaHHbIX  JOKYMEHTa,
YyAOCTOBEPSIOLLEro NMMYHOCTb, agpeca MecTa XuUTenbcTBa (peructpaumm), HOMepoB TernegoHOB,
hakcoB, ANEKTPOHHOrO (MOYTOBOro) aapeca U NHbIX AaHHbIX) B MECAYHbIA CPOK C AaTbl U3MEHEHUS
nepcoHanbHbIX AaHHbIX, yka3aHHbIX KnveHTom npu 3aknioveHun [JoroBopa 6aHKOBCKOro BKraaa,
HO He no3gHee OHA ovepeHon aBku KnneHta B baHk.

2.2.9. KnuneHt 06H3yeTCH npeanocTaBiATb BaHKy KaK areHTy BaliloTHOro KOHTPOJIA HGOGXO,EI,VIMI:IG
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OOKYMEHTbI 1 MHpopmaumo 06 ocyliectBneHnn onepauun no CyeTy Bkraga B YCTaHOBMEHHbIE
3akoHogaTenbcTBOM Poccuiickon defeparmm Cpoku.

2.2.10. KnneHT 0643yeTca ncnonHaTb Bce obA3atensctea no [Jorosopy 6aHKOBCKOro Bknaga.

3. YcnoBus BKnaga v NopsAaokK pacyeToB
3.1. MwuHumarnbHas cymMma B3HOCa BO BKfla[ He yCTaHOBIEeHa.

3.2. Onepauuu no BKNagy ocyLLeCTBRAOTCS B Bantote CyeTa Bknaga.

3.3. lpvem BO BKMag [OEHEXHbIX CPEACTB OCYLLECTBMNSETCA MyTeM BHECEHUS! HanuyHbIX
[AEHEXHbIX cpeacTB B Kaccy baHka unu B 6e3HannyHoM nopsiake nyteM ux 3avucrieHust Ha Cuet
BKMNaga.

Bknag w/vinu gononHuTenbHble B3HOCHI, NPUHATbIE B 6e3HanM4HoM nopdgke, CHMTaroTCA
BHECEHHbIMU B AE€Hb 3a4nUCieHnd geHexXHblX cpeacTB Ha Cuyert BKNApa.

3.4. BHeceHMe BO BKNag OEHEXHbIX CPeACTB, PaBHO Kak M UX BbiMnaTa, OCYLLECTBNSAETCS MO
TpeboBaHuio KnueHTa B ntobon paboumnn geHb nogpasnenexHnst baxka.

3.5. BHeceHvne peHexHbIX cpeacTB TpPeTbMM NMLOM BO BKMag AOMyCcKaeTcsi Npu ycrnoBum
npepocTtasneHnst BHocuTtenem baHky cBegenHunm o CueTe Bkraga (Homep CueTta Bkraga, HOMep
poroopa Bknaga, P.MN.0. KnueHta), HeobxoguMMbiX ANS 3a4UCIIEHUs OEHEXHbIX CpeacTs.
BHeceHne peHexHbIXx cpeacTB TPeTbMM NMLOM BO BKNag, OTKPbITbIA B MHOCTPAHHOMW BantoTe,
OOMycKaeTCsl, eCnn ykasaHHOe Nuuo SIBNSETCA YNOSIHOMOYEHHbIM npeactasutenem KnvenTa u
OEeNCcTByeT Ha OCHOBaHWW [OOBEPEHHOCTU, OQOPMIIEHHOW B MNOpsigKe, YCTaHOBMEHHOM
AeNCTBYOLWMM 3aKkoHoaaTenbcTBOM Poccuiickon depepaumm, nnbo siBNgeTcsa cynpyrom (-om) unm
6rm3knm poacTBeHHUKOM KnueHTa.

K 6n1M3kumM poacTBEHHMKAM OTHOCATCS POACTBEHHMKM MO MPAMON BOCXOASILLEA W HUCXOASLLEN
nMHUM  (poauTenn u AeTn, AeAywku, 6abywkm M BHYKM), NOMHOPOAHbLIE M HEMOMHOPOAHLIE
(nmetowme obwmMx oTua UnNu mMaTtb) GpaTbsi U CECTPbI, YCbIHOBUTENM U YCbIHOBSIEHHbIE.

3.6. lMpoueHTbl Ha cymMy BKnaga WwunuM OOMOMHUTENbHbLIX B3HOCOB HAYUCNAKTCA CO AHSA,
crneayroLllero 3a AHEM 3a4nCrieHns AeHeXHbIX cpeacts Ha CyeT Bknaga, No AeHb MX BO3BpaTta
KnueHnty nnn cnucaHua co Cueta Bknaga KnueHta nNo MHbIM OCHOBaHMSM BKKOYUTENBHO, MO
CTaBKe BKNaga, NpeayCMOTPEHHOM HACTOALWMMM Y CNOBUSAMM.

Mpn pacyeTe CymMMbl NMpUYMTaOLIMXCA MNpPOLEHTOB 3a 6Ga3y OepeTcss OeNCTBUTENbHOE YUCIO
KaneHaapHbIX gHen B rogy (365 nnmn 366 cOOTBETCTBEHHO).

3.7. npOLl,eHTbI npUYNCNATCA K CyMMeE BKnaaa, yBenndmeas ee. Cnocob HauncneHus npoueHToB
M BbiNflata NpoueHTOB No BKaay npon3BOAUTCA Ha YCNOBUAX U B CPOKU, YCTAHOBJIEHHblE B
cooTBeTCcTBUM C 3asBrieHnem ob OTKPbITUN ©aHKOBCKOro Bknaga.

Beinnarta NMPUYUCIIEHHbIX TMPOLEHTOB MOXEeT ObITb ocyulecTBlieHa no Tpe6OBaHVIf0 KnunenTa
OoTAesibHO OT CyMMbl BKaga, a HeBOCTpe6OBaHHbIe npoueHTbl yBenm4nBaroT CyMMYy BKInaga, Ha
KOTOPYH Ha4YUCIAKTCA NPOLUEHTbI MO CTaBKe BKNaaa, I'IpeLI,yCMOTpeHHOIZ HaCTOALLMMUN Y CNOBUAMM.

3.8. Boinnata geHexHbIX cpeacts co CyeTa BKMNaga OCYLLECTBASETCS HaNWYHbIMU OEHEXHbIMU
cpencrtBamum vepes kaccy baHka nubo B 6e3HanM4YHOM nopsaake — nepevyncrneHmeM no 3asBreHunto
KnueHTa, coctaBneHHOMYy no ycTaHoBneHHon baHkom dopme. BbinnaTta AeHEXHbIX CpeacTs co
Cueta Bknaga «HaKonu» KnneHTy ocyliectensietca Tonbko Ha ero Kapty, amutupoBaHHyto PHKB
Batk (MAO).*

3.9.1. Bbinnata gpobHom 4Yactn feHexHbix cymm (0T uernon eguHuubl) co CueTa Bknaga,
OTKPLITOrO B MHOCTPaHHOW BantoTe, ocyllecTBnaeTca no Bbibopy KnueHta: B pybnax PO (nytem
KOHBEpPCUU No Kypcy MHOCTPAHHOW BanioTbl, yCTAaHOBMEHHOMY K pybrito P® LieHTpanbHbIM BaHkoM
Poccunckon depepauum Ha OeHb COBeplleHMs Bbinnatbl) nubo B Ge3HanuyHoOM nopsigke B
Bantote CyeTta Bknaga.

3.9.2. Tpu BbINNaTe HaNU4HbIX AeHEXHbIX cpeAcTB co CyeTa BkNaga, OTKPbITOro B €Bpo, baHkom
OyayT uUcnonb3oBaHbl AeHEXHblE 3HAaKW HOMUHaNoMm He meHee 5 (Matu) eBpo. BeinnaTta ocTtaTtka
OEeHexHbIX cpeacTB co CyeTta Bknaga ocywectenseTtcss baHkom no Bbibopy KnueHTa B pybnax PO

“ MyHkT 3.8. n3meHeH B cooTBeTCcTBUM C MNpunkasom banka Ne 806 ot 14.12.2015r.
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(nyTem KoOHBEpCMM MO KypCy MHOCTPAHHOW BantoTbl, YCTAHOBNEHHOMY K py6nto P® LleHTpanbHbIM
BaHnkom Poccuiickon ®enepaumm Ha aeHb coBepLleHus BbinnaTbl) NMb6o B 6e3HannyHoOM nopsgke
B Bantote CyeTa BKnaga.

3.10. Onepaumm no nepeBody [AeHeXHbIX cpedcTB co CyeTa BKnMaga OCYLLECTBSKOTCS
WCKIMIOYMTENBHO Ha OCHOBaHUK 3asiBnieHus KnueHta, cOCTaBNEHHOro no opmMme, yCTaHOBIIEHHOM
BaHkom, ecnn MHOEe He YCTaHOBIIEHO HAaCTOALLMMN Y CITIOBUSIMMU.

HacTtoawwmm Bknaguuk nopyvaet baHky B COOTBETCTBUMU C 3aKOoHoAaTenbCcTBOM P® coctaenaTh u
NOANUCbIBaTbL pacyeTHble AOKYMEHTbI, Heobxoaumble Ans nposedeHns BaHKOBCKUX onepauui no
nopy4yeHunio Knnexta.

Onepaunn no nepesofy AeHeXHbIX cpenctB co CyeTa BkNaga, a Takke NpedocTaBfieHne UHbIX
ycnyr, ocyuwectBnsatoTca baHkom B cooTBeTcTBMM ¢ Tapudamn baHka, OenCTBYOWMMAN B LOEHb
OCYLLECTBIEHMS onepauumn (NpegocTaBneHns yenyrm), B TOM Yncre Ha BO3ME34HOW OCHOBE.

3.11. B uensx 3awutbl npas KnveHTa oT nony4yeHns CyMMbl BKnaga HeYynorTHOMOYEHHbIM fULOM
Ha OCHOBaHWW QoBepeHHOCTW, odopmMneHHon BHe baHka, CTOpPOHbI AOroBOPUMINCL O
HWXecnegyowem.

[Ona nonyvyeHus OeHeXHbIX CPeacTB Ha OCHOBaHWWM [OOBEPEHHOCTW npegctaBuTens KnueHta
0653aH yBegoMuTb baHk 0 HaMepeHUn NoNyYnTb AEHEXHbIE cpeacTBa co CyeTa BKnaga B CPOK He
MeHee 4YeM 3a 2 (gBa) paboumx OHS OO AOHS npeabsiBneHus TpeboBaHus NMpencTaBUTENEM
KnveHTa O nonyyeHunM AEHEXHbIX CPEeACTB CO BKMagda C OAHOBPEMEHHBLIM MpeabsBreHMEM
NOANUHHMKA [OBEPEHHOCTW, BbldaHHOM KnuneHTom. KnueHT Takke BnpaBe CaMOCTOSATENbHO B
nncbmMeHHon dopme yBegoMmntb BaHk B Cpok He MeHee 4eM 3a 2 (oBa) paboumx OHS OO0 OHS
npeabsBneHus TpeboBaHus npeactasuteneM KnueHTa O MNONMyYeHUM AOEHEXHbIX CpeacTB Co
BKaZa Ha OCHOBaHWMM AOBEPEHHOCTH, O paKkTe BblAauM AOBEPEHHOCTU, €€ PEeKBM3UTaxX, COobLNTb
OaHHble O JNNYHOCTM npeacTaBuTens (pamunus, MMs, OTYECTBO, MECTO perucrtpauuun), o
npegnonaraemon cymme TpeboBaHusa O Bblgade Bknaga.

YBepomneHue baHka KnveHTom nubo ero npeacraButenem B ykasaHHOM NOpsiake Npon3BOAUTCS
B cny4ae 3asBrneHusi npeacrasutenem KnneHta tpeboBaHMn O NONyYEHUN OEHEXHBIX CPEACTB CO
Cueta BKNaga Ha cymmy, paBHyto unu npesbiwatowwyto 5 000 (Mate Teicay) gonnapos CLIA (nnn
3KBMBAreHT B Apyron BantoTe no kypcy LleHTpanbHoro 6aHka Poccuiickon degepauumn Ha OeHb
npeabsiBNeHns NoASIMHHMKA LOBEPEHHOCTU [Mogaymn 3asBneHus)).

Mpv npeobsiBNEHUM [OBEPEHHOCTW ee opurvHan wnu konma®™  npuobwaetcs BaHkom K
JokymeHTam no Bknagy.

4. FapaHTUM CTOPOH

4.1. BaHkK rapaHTupyeT BO3BpaT BKMaga W BbiNfnaTy HAYMCNEHHbIX MO HEMY MPOLEHTOB BCEMU
npvHagnexawumm baHKy OeHeXHbIMW cpeacTBaMn, a Takke MMYLLECTBOM, Ha KOTOpPOE MOXET
ObITb 0BpalleHo B3biCKaHWe, B COOTBETCTBMU C AEWCTBYHOLLUM 3aKkoHoAaTenbCTBOM Poccumnckom
depepauumn.

4.2. baHk rapaHTupyer KnuveHTy TalHy BKnaga B COOTBETCTBUM C  AEWCTBYHOLLUM
3akoHogatenbcTBoM Poccuiickon ®enepaumm.

4.3. bBaHk He HeceT OTBETCTBEHHOCTW, ecnu onepauun no CuyeTy BkNaga 3afepXuBaloTcs B
pesynbTtate owmnbok KnueHta wu/unm Tpetbero nuua B 3arnofiHEHUN PEKBU3MTOB MosyyaTtens npu
ocbopmneHnn KnmeHTom/TpeTbMM NULIOM PacnopsKEHUSI Ha NepedncrieHne OeHeXHbIX CPEACTB COo
CyeTa BKNaga v Opyrux 3afepkek, BOHUKLINX He Nno BuHe BaHka.

4.4. BosBpart Bknaga baHkom obecneuvBaeTcsi NnyTeEM OCYLLECTBASIEMOrO B COOTBETCTBMM C
OencTByOWMM  3akoHogaTenbCTBOM Poccunckon ®degepaumm ob6a3aTenbHOro  cTpaxoBaHus
BKNaaoB.

5. PaspeweHue cnopos

4 €CInn BKNag4uk Bblpasunn xxenaHme CoOXpaHUTb Ha pykax opurnHan JoBepeHHOCTU N AaHHadA OOBEePEeHHOCTb
npegnonaraeT ee HEOAHOKpATHOE UCMONb30BaHWe, B TOM Yucrie, nepen apyrMmu, kpome baHka, nuuamu.
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5.1. Cnopsbl, Bo3HMKatlowwme n3 [JoroBopa 6GaHKOBCKOro Bknaga, NoAnexart pacCMOTPEHMIO B CyAeE B
COOTBETCTBMM C 3aKoHodaTenbCcTBOM Poccunckon degepauuu.

6. Cpok pencrteusa [loroBopa 6aHKOBCKOro Bknaga

6.1. [oroBop 6aHKOBCKOro BKrnaga BCTynaeT B cuny € gaTbl nNpuHATMA BbaHkom oT KnueHTa
3asBneHnsa Ha OTKpbITMe GaHKOBCKOro BkMaga, oTkpbiTMs KnueHty CueTa Bknaga M BHeCeHUs
KnueHTom geHexHbix cpeacTs Ha CuyeT Bknaga u 4eNCTBYET 40 NOJSIHOrO BbINOSIHEHUS CTOPOHAMK
NPUHATBIX Ha cebs 06a3aTenbCTB.

6.2. [oroBop GaHKOBCKOro Bkriaga MoOXeT ObiTb pacTOprHyT no 3aasneHuio KnveHTta B niobon
paboumn geHb nogpasgeneHus baHka npu ycnoBum Bbinnatbl KnveHTy OeHeXHbIX cpeacTB co
Cyeta Bknaga B nornHow cymme. [JoroBop 6aHKOBCKOro BKMNaga CYMTAETCS pacTOPrHyTbiM C AaThbl
3akpbiTna baHkom CueTa Bknaga v npekpatleHns nobbix onepauun no CyeTy Bkaga.

6.3. PactopxeHune [JoroBopa KOMMMEKCHOrO OOCNY)XMBaHUS 4ABMSIETCA OCHOBaHMEM OJiS
pacTopxeHus [loroBopa 6aHKOBCKOro Bknaga.

6.4. BbaHk BrnpaBe HE UCKIHOYaTb Cuet Bknaga u3a Knuru perncrtpaunn OTKpbITbIX CHETOB B AEHb
BO3HVNKHOBEHUA HYINEBOIro oCtaTKa.

7. Mpouue ycnoBus

7.1. Onnata HanoroB w C60pOB ocywiecTenaetca B COOTBETCTBMU C ,El,eIZCTBleLLI,I/IM
3aKOHOOaTeNIbCTBOM.

7.2. Bce nameHeHusi 1 gononHeHns k [loroBopy 6aHKOBCKOro Bkiiaga 4eNCTBUTENbHbI, ECNIN OHU
COBEpLUEHbI MO  COMMacuM  CTOPOH B MOpsdke, NpenyCMOTPEHHOM  AENCTBYHOLLMM
3akoHoaaTenbcTBoM Poccunckon degepaumn.

7.3. Bo Bcem, 4TO He nNpenycMOTPEHO HacToswmMn Ycnosusmu, CTOpOHbI PYKOBOACTBYIOTCS
OEenCcTBYOLWMM 3akoHodaTenbcTBom Poccunckon Pegepauun.
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MpunoxeHune 3 Kk «lMpaBunam KOMNIeKkcHOro 6aHKOBCKOro
obcnyxusaHusa pusmyeckmx nuy B PHKB BaHke (MAO)»

YcnoBus OTKpPbITUSA U COBEpLUEeHUS onepauuii no
CPOYHbIM 6AHKOBCKMM BKragam

HacTtosawwme YcnoBus OTKpbITUA M COBEPLUEHNA onepaumi no 6aHKOBCKMM BKnagam (fanee —
Ycnosus) onpegensitoT ycroBust U MOPSIAOK OTKPbITMSI 1M COBEpPLUEHUS onepaumi no 6aHKOBCKMM
Bknagam B baHke.

Bank — POCCUNCKNA HALUMOHANBHBIN KOMMEPYECKUI BAHK (ny6nnyHoe akumoHepHoe
obLecTBo).

[oroBop 6aHKOBCKOro Bknaga — A4oroBop 6aHKOBCKOro BKraga, 3akroyeHHbIn Mmexay baHkom u
KnneHtom B pamkax [JoroBopa KOMMMEKCHOrO OOBCNYyXMBaHUS, Ha YCMOBUSIX, YCTAHOBMEHHbIX
HacTtosdwmm [punoxeHnem 3, m B cooTBeTCTBUM C 3asdBneHvem KnueHTa Ha OTKpbITUE
bGaHkoBcKoro Bknaga. [Jorosop ©6aHKOBCKOro BKMaga sIBNsieTCs HeOTbeMriemMon YacTbio [JoroBopa
KOMMIIEKCHOro 06CnyXnBaHus.

[JoroBop KOMMIMEKCHOro o6cnyxmBaHMa —  «[loroBop  KOMMNEKCHOro  ©aHKOBCKOro
obcnyxuBanua dusndeckux nuy B PHKB Badke (MAO)», 3akntodeHHbIn mMexay baHkom un
KnuenTtom nytem npucoeamHenunsa Knunexta k MNpaBunam KOMNAEKCHOro o6CnyxmBaHums.

AncTaHUMOHHbIe KaHarnbl 0GCNY)XMBaHUA — TEXHOIOMMYECKME peLLeHNs No B3aumogencTeuto barka
¢ KnveHTamun ¢ ucnonb3oBaHMEM CUCTEM ydanieHHO20 06CryXueaHusi (CcucTemMa AMCTaHLMOHHOMO
poctyna «MHTepHeT-6aHK», 3NeKTPOHHO-NPOrPaMMHbIE KOMIMMEKChbI (GaHKoMaTbl, MHTEPAKTUBHBIE 30HbI
camMoobCnyK1BaHNs, MHOKMOCKN)), NOCPeACTBOM KOTOpbIX KnneHTbl, He nocelyas noapasaeneHns
BaHka, nonb3ylTcAa OaHKOBCKMMM ycryramu, npeaocTaBnsieMblM B pamkax [orosopa
KOMMIEeKCHOro ob6cnyxuBaHmst n [JOoroBopoB O npenocTaBreHnM GaHKOBCKMX MNPOAYKTOB, B
yCTaHOBIEHHOM UMW NOpPsiaKe.

3asiBneHne Ha OTKpbITUe OGaHKOBCKOro BKInaga — 3asBneHue KrnveHTa, cocTaBneHHoe mno
dopme baHka, cogepxawee npegnoxeHus (odepty) KnveHTa o 3akniyeHun [gorosopa
0aHKOBCKOrO BKMNaga C yKasaHMeM CyLeCTBeHHbIX ycrnoBui [oroBopa GaHKOBCKOro BKMada W
noateepxaatollee npucoeanHeHne KnmeHta K HacTosLUM YCrnoBusiM. 3asiBfieHMe Ha OTKPbITUE
©aHKOBCKOro BkNnaga sBnsieTcd HeoTbeMnemon YacTtbto [loroBopa 6aHKOBCKOro Bkraga.

KnueHT — pmsmyeckoe nuuo, aensioLlleecss CTopoHon [JoroBopa KOMMSEKCHOro ob6cnyXunBaHus m
3akntounBLLee ¢ baHkom [JoroBop 6aHKOBCKOro Bknaga.

Konn-ueHTp — nogpasgeneHue baHka, COTpyAHNKM KOTOPOro NoCpeacTBOM TenedoHHOro kaHana
NPeaoCTaBnaAoT MHPOPMALMOHHbIE YCNYr NPU YCIIOBUM NPOBEAEHUS YCNELLHON MaeHTUudmkaumm
KnneHra.

NMoppaspeneHne baHka — CTpykTypHOoe noppasgeneHue baHka, ocyuiecTBhsiowee OT MMEHWU
BaHka 6aHkoBCKMe onepauun, npegycMoTpeHHble nuueH3nen LieHTpanbHoro 6aHka Poccumnckon
depepauumn.

MpaBuna komnnekcHoro o6cnyxumBaHua — «[llpaBuna KomnnekcHoro  6GaHKOBCKOro
obenyxusanua dusnyecknx nuy B PHKB BaHke (MAO), ytBepxaeHHble npukasoMm no baHky u
OencTByoLLNe C AaTbl, YCTaHOBMNEHHOW NPUKa3oM rno baHky.

CTOpPOHbI — COBMECTHO ynoMuHaemble baHk n KnveHrT.

Tapudbl BaHka (Tapudbl) — Tapudbl BaHka no ocywlecTBNeHMo onepaumn pU3nYecKnx nuu,
yTBEpXKOEHHbIE NpUKasomM no baHky.

1. MpeameT loroBopa 6aHKOBCKOro BKnaaa

1.1. KnneHT BHOCUT, a baHK NnpuHMMaeT BO BKNag AeHEeXHble CpeacTBa B pasMepe, BarnoTe U Ha
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CPOK pasMeLleHund, yKa3aHHbIe KnneHToMm B 3asiBneHUn Ha OTKpbITNE ©aHKOBCKOro BKnaaa.

1.1.1. Mpwn 3aknoyeHmmn [oroBopa 6aHKOBCKOro BKNaga BHeceHMe KnMeHToOM AeHEXHbIX CpeacTB
MOXeT ObITb OCYLLECTBMEHO B MOMb3y TPETbero nuua, ykasaHHoro B 3asiBNEHUMM Ha OTKpbITUE
GaHKOBCKOro Bknaga (B criyyasax, npegyCMOTPEHHbIX BamnOTHBIM 3aKOoHOA4AaTeNnbCTBOM Poccuinckon
depepauun). B aTom cnyvyae baHk npuHMMaeT BKNag B pa3Mepe, BantoTe U Ha CPOK pasmeLLeHms,
ykasaHHble KnneHTom B 3asiBNeHMn Ha OTKpbITMe GaHKOBCKOro BKknaga.

TpeTbe nuUO, B MONb3y KOTOPOro BHeECeH Bknag, npuobpetaeT npaBa KnueHta no [orosopy
GaHKOBCKOro BKNaga C MOMeEHTa npeabsBneHust um k baHky nepsoro TpeboBaHMsi, OCHOBAHHOMO
Ha 9TWX npaBax, NMMBo BblpakeHUss UM BaHKy MHbIM CrocoOGOM HaMepeHUs BOCMONb30BaTbCS
TakMMu npaBamu. [O BblpaXeHusi TPeTbMM IMLOM HaMepeHMsi BOCMOMb30BaTbCsA NpaBamu
KnueHTta nuuo, 3aknoumBluee [JoroBop 6aHKOBCKOro BKrada, MOXET BOCMOSb30BATLCA NMpaBamMu
KnueHTa B OTHOLLEHUN BHECEHHbIX MM Ha CYET BKNaaa AeHEXHbIX CPEACTB.

1.2. Mo Bknagy baHkoM BbInNnayMBalOTCA NPOLEHTLI B pasMmepe, ykasaHHOM B 3asBneHun KnneHta
Ha OTKpPbITMEe BAaHKOBCKOro BKNaaa.

CpoK pasMelleHns BKMNagoB, Ha KOTOPbIM pacrnpocTpaHseTcs ykasaHHoe Yycriosue, [AaTa
N3MEHEHUs1 NPOLEHTHOW CTaBKu, 6a30BbIi NapameTp, NPUHUMaeMblii ONS pacyeTta, U anropuTm
pacyeTa HOBOW NPOLIEHTHOWM CTaBKMW MO BKMaay yCTaHaBMMBalOTCA B COOTBETCTBUMN C 3asABreHem
Ha OTKpbITUE GaHKOBCKOro BKaaa.

2. NMpaBa n 06A3aHHOCTN CTOPOH

2.1. TpaBawn obsa3aHHOCcTN BaHka:

2.1.1. Mo 3asBneHunto Ha OTKpbITMe OaHKoBCkOro Bkraga baHk 06s3yeTca No npeabsBneHun
KnneHTOM OOKYMEHTOB, YCTaHOBIIEHHbIX 3akoHoAaTenbcTBOM Poccuickon depepaumm, a Takke
npu npegocTtaeneHun KnmeHTom MHbIX HEOOXOOMMbIX OOKYMEHTOB, YKa3aHHbIX B 3asiBNEHUN Ha
OTKpbITME BaHKOBCKOro Bknaga, oTKpbiTb CueT Bknaga. baHk BnpaBe m3ameHsaTb Homep Cueta
BKMaa B Criydasix n nopsiake, yCTaHOBMNEHHbIX 3akoHodaTenscTBoM Poccunckon degepauuu.

2.1.2. BaHk 00s3yeTCa HAa4YMCNATbL M BbiNNa4yMBaTh NPOLIEHTLI HA CyMMY BKnaga B pasmepe v B
nopsiake, YCTAHOBMEHHbIMW HacTosiwmMn YcnoBusimun u 3asBneHnem KnveHta Ha OTKpbITUE
OaHKOBCKOro Bknaaa.

2.1.3. BbaHk 0065a3yeTcs HE M3MEHATb NPOLEHTHYK CTaBky MO BKNagy, ykasaHHyto B nogn. 1.2
HaCTOALMX YCNOBU, B TeYEHNe cpoka, ycTaHoBMneHHoro noan. 1.1 HacToawmx Ycrnosun.

2.1.4. BaHk 06a3yeTcsa BO3BpaTUTL CYMMYy BKnaga B nNopsake, ycTaHosrieHHom nogn. 3.14
HacToAWMX YcnoBun, no nepsomy TpeboBaHmio KnneHta no OKOHYaHUIO cpoKa, YCTaHOBIIEHHOTMO B
nogn. 1.1 Hactoswmx Ycnoeun n 3aserneHnn KnneHta Ha oTKpbiTMe GaHKOBCKOro Bknaga, unm no
WCTEYEHUN CpOKa BKNaga, YCTAHOBMEHHOro npv npoaneHun [JoroBopa GaHKOBCKOro Bkraga B
cooTBeTCTBMM € noAan. 3.16 HacToswmx YCnoBum, Unm B AeHb AOCPOYHOro BOCTpeboBaHMA BKnaaa
B COOTBETCTBMM C noan. 2.2.2 n 3.17 HacToALwmnx Ycnosun.

2.1.5. lpn pocpoyHom pacTopxeHun [oroBopa 6GaHkoBckoro Bkraga baHk npowssBoguT
HauyucrieHMe npoLUEeHTOB MO BKNagy 3a nepuop CO [Hs, cnefylowero 3a [AHeM pasMeLleHus
BKnaga/c gatbl nocnegHero npoaneHus [JoroBopa 6aHKOBCKOro Bkraga, No AeHb SOCPOYHOro
BO3BpaTa BkNnaga (BKMOYMTENBHO) B COOTBETCTBMM € Nogn. 3.17 HacTosAWwmMX YCrnoBui.

2.1.6. lMpn pocpoyHoMm pactopxeHun [doroBopa 6aHKOBCKOro BKraga B MHOCTPAHHOW BanioTe
(aonnapax CLIA vnn eBpo) BaHk BrnpaBe ocyLlecTBNSATb BbiNnaTy AEHEXHbIX cpeacts co Cueta
BKNaga B BantoTe Poccuinckon depepaumn, npy 3TOM KOHBEpPTaLMS OCYLLECTBNSAETCS Mo Kypcy
LleHTpanbHoro 6aHka Poccuiickon efepauun Ha AeHb COBEPLUEHUS BbInaThl.

2.1.7. BbaHk nmeeT npaBo onpefendtb nogpasgeneHune baHka, B koTopom BygeT ocyLLecTBNATLCA
BO3BpaT BKMNaga W BbinNfata MPOUEHTOB, HAYUCNEHHbIX B COOTBETCTBMM C HaCTOSALLMMMU
Ycnosusamu.

2.1.8. PacueTHble onepauum 1 nepedncrieHne AeHexHblx cpeacTe co CyeTa ocyLLecTBnsieTcs Ha
OCHOBaHUWM nopyyeHuss BknagumMka B COOTBETCTBMM C [AEWCTBYIOLIMM 3aKOHOAATENbCTBOM
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Poccuitckon Penepaunn, Tapudamm baHka n HacTtoswmnm JoroBopom.

HacTosawwmm Bknagyuk nopydaeTt baHKy B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM P® coctaBndath u
nognucbiBatb pacyeTHble AOKYMEHTbl, HEOOXoaMMble ANS NPOBEAEHUS] YKa3aHHbIX HGaHKOBCKUX
ornepauumn.

2.1.9. baHk BnNpaBe U3MEHATb B paMKax [AencTByloLero 3akoHogaTenbctBa Poccuinckomn
degepauumn Tapudbl baHka u yBegomnaTb KnneHta 06 wM3MEHeHuAX nyteM nyonuyHoro
OMOBELLEHNS: pasmeLleHns nHpopmaLmm B nogpasgenenusax baxka n/unm Ha ocdmumanbHom web-
caunte baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06s3yeTCca UCNoNHATL BCe 0bsizaTenbcTBa no [loroBopy 6aHKOBCKOro Bknaga.

2.2. MpaBa n o6sa3aHHOCTU KnueHTa:

2.2.1. KnueHT 0653yeTca BHECTU BKNaj B CymMe, yka3aHHoW B nogn. 1.1 HacToswmx Ycnosum m
3aaBneHun KnveHTa Ha OTKpblITMe GaHKOBCKOro BkMnaga, He nosgHee Aatbl nonyyveHus baHkom
3anBneHns Ha OTKpbITUEe GaHKOBCKOro BKNazaa.

2.2.2. KnueHT wumeeT npaBo noTpeboBaTh Bo3BpaTta BkNaga W BbiNnaTbl MNPOLEHTOB,
HAYMUCIEHHbIX B COOTBETCTBMM C HacTosAWwMMM YcroBusiMv, B Nobon pabounn OeHb
nogpasgeneHnst baHka, B kOTopoM Bkrag Oblfl MPUHAT UM KOTOpoe ycTaHoBneHo baHkom ans
BbINMaTbl B COOTBETCTBMM C noAmn. 2.1.7 HacTosLwmx YCnoBun.

2.2.3. KnueHT nmMmeeT npaBo [OBEPUTb pacnopsbkeHue BKMagoM ApyroMy nuudy B nopsgke,
npegycMoTpPeHHOM AeNCTBYHOLWMM 3akoHoAaTensCcTBOM Poccuickon egepaumn.

2.2.4. Tpu yctaHoBneHun baHkom cpakTa owmboyHoro 3auncrneHna Ha CuyeT Bknaga KnueHta
OEHEeXHbIX CPpeacTB TpeTbux nuu, KnueHTy He npuHagnexawmx, KnueHt HacToswmm nopyyaet
BaHky ocyLlecTBNATL Nepeyvncnenne B TedeHne cpoka genctena [orosopa 6aHKOBCKOro Bknaga
OLWMBOYHO 3a4MCNEHHbIX OeHEeXHbIX cpeacTB co CyeTa Bknaga Ha OCHOBaHMM 3asiBneHust Ha
OTKpbITME GaHkoBckoro Bknaga KnueHta 6e3 OONOMHMTENBHOrO pacnopsikeHus (3asBreHus)
KnneHTa (3apaHee JaHHbIN akuenT) B Nopsiake, yCTaHOBIEHHOM 3akoHodaTenbcTBoM Poccuinckon
®depepauun. Mo ykasaHHbIM cymMam baHk He B3vmaeT nnaTy 3a ux nepeyucneHue. lNpn aTom
AocpoyvHoe pacTopxeHue [JoroBopa 6aHKOBCKOro BKaga He Npou3BOAMTCS.

2.2.5. Hactosawmm KnueHT npepoctasnseTr baHky npaBo WCKNKOYUTENBHO Ha OCHOBaHWUU
3aaBneHus KnueHTa ocyLLecTBNATL onepauun no nepesony AeHeXHbIX cpeacts co CyeTa Bknaga
B nopsake, YCTaHOBIIEHHOM 3akoHodaTtenbCTBOM Poccuiickon depepauun, ecriv MHoOe He
YCTaHOBMNEHO HACTOALWMUMMK YCNOBUAMMU.

2.2.6. KnueHT Brnpase nony4atb nHdopmauuo no CyeTy Bknaaa.

2.2.7. KnueHT 0b6ga3yeTca 3HaKOMUTLCS C ycrnoBusiMn genctayowmnx Tapudgos baHka, [orosopa
KOMMSIEKCHOrO OOCAYyXMBaHMA U WX U3MEHEeHWsIMW, O KOoTopbix baHk yBegomnseT nyTtem
nyGrn4yHOro OnoOBELLEHMS: pa3MelleHns uHdopMaumm B nogpasgeneHuax badvka w/vnm Ha
oduumnansHom web-cante baHka B ceTn IHTepHeT no agpecy www.rncb.ru.

2.2.8. KnueHTt 064a3yeTca yegomnaTte baHk 06 nameHeHUn nepcoHanbHbIX AaHHbIX, YKa3aHHbIX B
OOKYMEHTax, npeabsiBfeHHbIX AN  npoBefeHns  uaeHTuduvkauum  (OaHHbIX  OOKYMEHTa,
yOOCTOBEPSAIOLLEro NIMYHOCTb, agpeca MecTa XutenbcTBa (perncrpaumm), HOMepoB TenedOoHOB,
haKcoB, ANEKTPOHHOro (NOYTOBOr0) agpeca U UHbIX AaHHbIX) B MECAYHbIA CPOK C AaTbl UIBMEHEHUS
NnepcoHanbHbIX OaHHbIX, YKa3daHHbIX KnneHTom npu 3akntoveHun [oroBopa 6aHKOBCKOro Bknaga,
HO He no3aHee aHA ovepenHom aBku KnneHta B baHk.

2.2.9. KnueHT 06s3yeTca npepoctaBnsaTb baHKy Kak areHTy BanioTHOrO KOHTponst Heobxoaumble
OOKYMEHTbI U nHopmaumio o6 ocyliecTBneHnn onepaumi no CyeTy BKNaga B YCTAHOBIIEHHbIE
3akoHogaTtenbcTBOM Poccuiickon ®enepawmm Cpoku.

2.2.10. KnneHT 065a3yeTcs ucnonHATb Bce obasaTensctea no [lorosopy 6aHKOBCKOro Bknaga.
3. YcnoBusi BKnaga u nopsaok pacyeTos

3.1. MNpuem BO BKNag OeHEXHbIX CPeACTB OcyLlecTBnseTcda B BantoTe Poccuickon denepaumu
(pybnsax P®) n mHoctpaHHon BantoTe (gonnapax CLUA) nyTem BHECEHUSI HamNMYHbIX LEHEXHbIX

32


http://www.rncb.ru/
http://www.rncb.ru/

cpencTB B kaccy baHka unv B 6e3HannyHoM nopsigke — nyTem mx 3aduncneHus Ha CueT Bknaga.

Bknag, npuHsTbIN B Ge3HanUMYHOM MNOpsSiAKEe, CYATAETCS BHECEHHbIM B [EHb 3a4uCrieHus
OeHeXHbIX cpeacTs Ha CyeT BKnaga.

BanioTta Bknaga yctaHaBnvMBaeTcs B COOTBETCTBUM C 3asiBNEHMEM Ha OTKpbITME 6aHKOBCKOro
BKIaga.

3.2. Cpok pa3smelleH s BKNaga ycTaHaBNMBaETCs B COOTBETCTBMM C 3asiBNEHNEM Ha OTKpbITUE
©aHKoBCKOro Bknaaa.

3.3.  MuHumanbHaa cymma nepBOHa4YanbHOroO B3HOCaA MO BKMagy YyCTaHaBfvMBaeTcs B
COOTBETCTBMM C 3asiBNEHNEM Ha OTKpbITME BaHKOBCKOro BKnaaa.

3.4. Ycnoswue BKNaga o pasmepe MakCumarbHOW CyMMbl BKIaga onpeaensdercsa B COOTBETCTBUN
¢ 3asBrieHnem Ha OTKpbITMe BaHKOBCKOro Bknaaa:

- 6e3 orpaHnyeHuA MaKkCUManbHON CyMMbI BKnaga;

- C orpaHn4yeHunem MaKcuMarbHoMm CyMMbI BKnaga.

MakcrMManbHas cymMMa BKnaga MoXeT ObiTb orpaHuyeHa:
- abCcontoTHOW BENUYUHOWM;

- pasmepom nepBOHaqaanoﬁ CyMMbl BKnaaa, yBeJ'II/I‘-leHHOI7I B yCTaHOBJIEHHOE KOITN4eCTBO
pas;

- pasMepoM nepBOHavanbHOW CyMMbl BKNaga, yBENMYEHHOW B YCTAHOBMEHHOE KONMUYeCcTBO
pas, HO He 6onee ycTaHOBNEHHOW abCONOTHOM BENMUYMHDI.

3.5. YcnoBune 0 BO3MOXHOCTM NOMNOSTHEHNA BKNaaa yCTaHaBIIMBaeTCA B COOTBETCTBUN C
3asBneHnem Ha OTKpbITNE ©aHKOBCKOro BKIaga:

- C BO3MOXXHOCTbIO BHECEHUA OONOJTHUTENIbHBIX B3HOCOB;

- 0e3 BO3MOXHOCTU BHECEHMS1 OOMONHUTENbHbLIX B3HOCOB. Pasmep A0MONMHUTENBHOrO
B3HOCa MOXET ObITb YCTAaHOBNEH:
- ©e3 orpaHuYeHuni;

- C orpaHn4yeHnem MmmHMmMasnbHOro pasmMmepa AonorHnTesIbHOro B3HOCA;

- C OrpaHW4YeHMEeM MaKCUManbHOro pasmepa [OOMNOMHUTENbHOrO B3HOCA (Ona Bkraga C
orpaHMyeHneM MakcMMarnbHOW CyMMbl BKraga MakCcMMasibHbI pa3mMep OOMNOSIHUTENbHOMo
B3HOCa onpeaensieTcsl Kak pa3HOCTb MeXay MakCumMarbHOM CyMMOW BKIlaga U oCcTaTKOM Mo
CueTy BKIT@aga Ha MOMEHT BHECEHWSA [OOMOSHUTENIbHOrO B3HOCA; B Clyyae €ecnv B
pesynbTaTe MOMOSMHEHUS BKMNaga C OrpaHMYeHMeM MakcMmarbHOW CyMMbl BKNaga
(PaKTMYECKNA OCTaTOK OEHEeXHbIX cpeactB Ha CueTe BkMaga MpPeBbICUT MaKCUMarnbHYHO
CyMMYy BKMafa, AEHeXHble CpeacTBa B pasmepe, MPEBbIWAWEM MaKCUMarbHY CymMMy
BKNaga, B TOT e OeHb NepeyncnsioTca B COOTBETCTBUM C 3asBrieHnemMm KnueHta Ha cyeT
KnneHTa, ykasaHHbIN B 3aasneHuu.

[ononHuTenbHble B3HOCHI NPUHMMAaOTCst BaHKOM B CPOKM 1 Ha YCNOBUAX B COOTBETCTBUN C
3asBneHnemM Ha OTKpbITUEe BAHKOBCKOro BKNaaa:

- B Te4eHne BCero Cpoka pasmMmeLleHna Bknaaa;

- C orpaHn4yeHmem BO3MOXHOCTU NonosfiHeHnA BKnaga B 3aBMCUMMOCTU OT nepuoaa,
ocTaBLUerocda Ao OKOH4YaHuA CpoKa pa3mMelleHuns BKna,u,a/npOLue,u,mero C AaTtbl pa3mMelleHuns
BKnaga n npu4ncnarnTcda K CymMMe BKInaga, yBenndmBas ee.

Mo gononHuTenbHbIM B3HOCaM baHk B cOOTBETCTBUM C 3asiBNEHNEM Ha OTKpPbITHNE ©aHKOBCKOro
BKNnaga B 3aBUCMMOCTU OT BMAa BKINnaga HavyncndeT un ynnadmBaeT NpPOoUEeHTbl NO CTaBKe:

- yCTaHOBMEHHOW Npw 3akntoyeHun/npogneHmn lorosopa 6aHKOBCKOro Bknaga:
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- yCTaHOBﬂeHHOVI ana oononHuTesNbHbIX BBHOCOB BO BKaa.

3.6. MNpoueHTHasa cTaBka, N0 KOTOpoM BaHK HauucnseT 1 ynnadvMeBaeT NPOUEeHTLI (B 3aBUCMMOCTU
OT BMAa BKMada), a Takke MNOPSAOK BbiMfaTbl MPOLEHTOB MO BKNagy YCTaHaBNUBAeTCs B
COOTBETCTBMM C 3asiBNIEHMEM Ha OTKpPbITUe BaHKOBCKOro BKraaa:

a. NyTeM NPUYUCIIEHNS CYMMbl HAYUCIEHHBIX MPOLIEHTOB K CyMMe BKraga B NOCNEAHWUN AeHb
CpoKka pasMelleHUs Bkrnaga/cC NepuoAMYHOCTbIO, YCTaHOBMEHHOW B COOTBETCTBMM C
3asABneHnemM Ha OTKpbITUe GaHKOBCKOro BKNaaa,

b. NyTeM MNPUYUCIIEHNSI CYMMbl HAYUCIEHHBIX MPOLIEHTOB K CyMMe BKrada B MOCNeAHUN AeHb
Cpoka pasMelleHus Bknaga/cC NepuoaMYHOCTBIO, YCTaHOBMEHHOW B COOTBETCTBUM C
3asiBNeHneM Ha OTKpbiTMe BGaHKOBCKOro BKnada, U MepeyYucrieHnst UX B COOTBETCTBUU C
3asBrneHnem KnueHTa Ha KkapTy/Tekywmin cuyet/cdeT no y4yeTy Bknaga «[o
BOCTpeboBaHusi»/cHeT No y4eTy APYroro CpovHoro Bkrnaga KnueHTa, OTKpbITbIA B BantoTe
BKNaga.

3.7. YcnoBua Bknaga o pasMmepe HECHUKaeMoro octaTka no Bkragy onpenensatoTcs B
COOTBETCTBMM C 3asiBEHNEM Ha OTKpbITUe BaHKOBCKOro Bknaaa:

- C yCTaHOBJ1IeHMEeM HeCHM>XaeMOoro octaTka no Bknaay,

- 6e3 YCTaHOBIIEHNA HECHMXaeMOro oCtaTka no BKraay.

CyMma HecHmXaemoro octaTtka/nopsigok eé pacderta npu npoanenun JJorosopa 6aHKOBCKOro
BKNaJa ykasblBaeTcs B 3asBNEHNM U MOXET ObITb yCTaHOBIEHA:

- B pasmepe, YykasaHHOM B 3asiBlieHMM Ha OTKpbiTMe 6aHKOBCKOro Bknaga (cymma
HeCHmXaemoro octaTka no Bknagy npv NpoaneHnn Bknaga He M3MeHseTcs);

- B pa3mMmepe, COOTBETCTBYHOLLEM HWXHEN rpaHnue nHtepBana, B KOTOprI7I nonagaet cymma
BKNnaga Ha gaty npoaneHud ,D,OFOBOpa BKnaaa (C y4€TOM MPUYUCIIEHHbLIX NPOLUEHTOB MNpu
npunyncneHnn ynnadyeHHbIX npoueHToB K Cymme Bman,a).

B0O3MOXHOCTb MU3BMEHEHMST HECHMXXaeMOro octaTka B TeYeHne CpoKa nencTens ,D,OFOBOpa
©aHKOBCKOro Bknaga YKa3blBaeTCA B 3aaBneHnn n MoXxeT ObITb yCTaHOBJIEHA.

- C BO3MOXHOCTbIO aBTOMAaTU4€CKOIro namMmeHeHnA CyMMbl HECHMXXaeMOro OoCTaTka B Cllyydae
nonoJiIHEHNA BKINMaaa U AOCTUXEHNA crneayruero CyMMOBOro nHTepeana,

- C BO3MOXHOCTbIO M3MEHEHUSI CyMMbl HECHMKAEMOrO OcTaTka B Criy4ae NnornosiHeHus Bknaaa
M OOCTMXKEHUSI CreAylollero CyMMOBOrO MHTepBana TOMbKO Ha OCHOBaHWM 3asiBNEHUs,
odopmneHHoro KnueHTtowm;

- 6e3 BO3MOXHOCTU M3MEHEHUS CYMMbl HECHUXXaeMOro octaTka B TeYeHMe Cpoka OencTBus
[loroBopa 6aHKOBCKOro Bknaaa.

3.8. B 3aBucumocTu oT BuAa Bkrnaga co Cyeta Bknaga MoryT OCyLLECTBIATbLCS YacTUYHbIE
BbINMaTbl EHEXHbIX CPEACTB:

- A0 CYMMbl HECHWXaeMoro ocTtaTka (ecrnm B pesynbTaTe OCyLEeCTBNEHUss pacXOHbIX
onepauun cymMMa octaTka AeHexHbIX cpeacTB Ha CyeTe Bknaga ycTaHaBnMBaeTCs MeHee
CYMMbl HECHWXaemoro octatka no Bknagy (nogn. 3.7 HactosAwmx Ycnosuw), [dorosop
6aHKOBCKOro BKMaja CYMTAeTCs PacTOPrHyTbiM MO COrflacoBaHWKO CTOPOH Ha YCNOBUSX,
N3NOXEHHbIX B nogn. 3.17 HacToALWmMX YCNoBui);

- B pa3mepe BbiNNayeHHbIX NPOLIEHTOB.

Bo3MOXHOCTb U pa3mep coBepLlleHNd YaCTUYHbIX BbIMnaTt CO Cueta Bknaga yCTaHaBIIMBaETCA B
COOTBETCTBMM C 3asiBIIEHMEM Ha OTKpbITHNE GaHKoBCKOro Bkraga.

3.9. Onepaumm no Bknagy ocyuwlecTBnsioTca B BantoTe Cyeta BKnaga, 3a WUCKIHYEHUEM
cny4vaeB npumeHeHnss baHkom npaBa BbiNnaTbhl AeHEXHbIX cpeacTB co CyeTa BkNaga B BantoTe
Poccuitickon ®depgepaumn, npegycMoOTpeHHOro nogn. 2.1.6 HacTodAwmx YCrnoBun, B cnydae
O0CPOYHOro pacTopXXeHMs BKaA4oB B MHOCTpaHHOM BantoTe (gonnapax CLUA).
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3.10. BHeceHve BO Bknaa AEHEXHbIX CPeACTB, paBHO Kak M MX BbiNnarta, OCYLIECTBMASeTCs Mo
TpeboBaHuio KnueHTa B ntobon paboumnn geHb nogpasnenexHus baxka.

3.11. BHeceHWe AeHeXHbIX CpPeAcTB TpeTbMM NUUOM BO BKMag [JonyckaeTca MNpu ycrnoBun
npegocTtaeneHns BHocutenem bBaHky cBegeHnn o Cyete Bknaga (Homep CueTa Bknaga, HOMep
porosopa Bknaga, ®.1.0. KnueHrta), Heo6xoanMbIX AN 3a4NCreHNs AEHEXHbIX CPeacCTB.

BHeceHne feHexHbIX CpeAcTB TpPeTbMM NULOM BO BKNad, OTKPbITbIA B MHOCTPaAHHOW BanioTe,
AOornycKaeTcsi, eCcrnv yka3aHHoe NULO SIBNSETCA YNONMHOMOYEHHbIM npeactasuTenem KnveHta u
AencTByeT Ha OCHOBaHWM [OBEPEHHOCTU, OQOPMIIEHHOW B MNOpPsiAKe, YCTaHOBMEHHOM
AenCcTByoLWMM 3akoHogaTenbctBoM Poccuiickon ®enepauun, nubo ABnseTcs cynpyrom (-on) unm
6nu13kum poacTBeHHMKOM KnneHTa.

K 6nmn3kum poacTBEHHUKAM OTHOCATCS POACTBEHHMKM MO MPSIMOM BOCXOASLLEA WU HUCXOASLLEN
nvHum (poautenun n aeTtu, gepylwika, 6abywka u BHYKM), NMOMHOPOAHbIE WW HEMOSTHOPOAHbIE
(nmetowme obLwmMx oTua MnNu maTthb) 6paTbst U CECTPbI, YCbIHOBUTENM U YCbIHOBSIEHHbIE.

3.12. TpoueHTbl Ha cymMMy BKMaga Wwunu OOMOSHUTENbHbLIX B3HOCOB HAYMCNSANOTCA CO AHS,
cnegyLLero 3a gHeM 3a4nCreHns ykasaHHbIX CYMM BO BKNag, no AeHb Bo3BpaTta KnueHTy Bknaga
BKMIOYUTENBHO.

Mpu pacyeTe CymMMbl NPUYUTAIOLIMXCS MNPOLEHTOB 3a 0a3y GepeTcA OEeNCTBMTENBbHOE 4MCHO
KaneHgapHbIX gHen B rogy (365 nnn 366).

3.12.1. lMpn ynnaTe NpPOLEHTOB B KOHLE CpOKa OENCTBMS BKMaga MpPOUEHTbl Ha CyMMY BKnaga
HaYMCIIAKTCS 1 BbiNa4YMBaoTCA No cTaBke Bkraga (nogn. 1.2, 3.16, 3.17 HacToswmx Ycrnoesun) 3a
nepuvog co fHs, crieqylowero 3a gHeM 3a4UCreHnst YkasaHHbIX CYMM BO BKnag/gaTthl nocrneaHero
npoaneHus JoroBopa 6GaHKOBCKOro Bknaaa B COOTBETCTBUM ¢ noAn. 3.16 HacTosAwmx Ycnosui, no
[EeHb OKOHYaHMWs CpoKa BKNaga BKNHOYUTENBHO.

3.12.2. lpwn ynnate NpOLEHTOB C NEPUOONYHOCTBIO, YCTAHOBIIEHHOW 3asiBIEHMEM Ha OTKPbITUE
BKMaga, NPOoLEeHTbl Ha CyMMY BKNafa Ha4yMcnsawTCca M BbiNfadnMBaloTCca NO cTaBke Bknaga (nogn.
1.2, 3.16, 3.17 HacToAWMX YCNOBUN) KaxKabli NOCNEOHUN OeHb nepuoga ynnaTtbl npoueHTos. B
nocnegHUn AeHb CpoKa pasMeLLeHUsi BKNaaa NpoueHTbl HAYUCNAATCS U BbiNNadYnBalOTCA CO OHS,
crnegyoLwlero 3a AgHeM nocnegHen BbinnaTbl NPOLEHTOB MO AeHb OKOHYaHWS CPOKa pasMeLleHust
BKriaga no crtaeke Bkraga (nogn. 1.2, 3.16, 3.17 HacTosAwmX Ycnosun).

3.13. Pac4deT cymmbl npudmnTaowmMxca KnneHTy npoueHTOB OCYLeCTBNSEeTCA Ha ocTaTok
OeHexHblIX cpeactB Ha CueTe BkNaga Ha Hayano [HA B COOTBETCTBMM C YCTaAHOBIEHHOW
NPOLEHTHOM cTaBKkow no Bknaay (nogn. 1.2, 3.16, 3.17 HacToAwmMX Ycnosun).

3.14. BbinnaTa BKNaga B NOSIHOM cymme (C y4E€TOM MPUYHNCIIEHHbIX I'IpOLl,eHTOB) ocyulecTBndeTca
B A€Hb OKOHYaHNA CpOKa pa3MeLleHNA BKInaaa.

Ecnn okoH4YaHue cpoka pasMelleHns BKIlaga npuxoauTcs Ha Hepabouun geHb, JHEM OKOHYaHUS
CpoKa pa3MeLleHns BKnaga cuuTaeTcs nepBbin cnegyowmun 3a Hum pabounin geHb. Hepabouvmu
AHAMK1 CTOPOHbI AOrOBOPUNCE cuMTaTh Cy660ThI U BOCKPECEHDBS, 3a UCKMIOYEHNEM OO BbSBNEHHbIX
paboynmMm gHAMW B yCTaHOBMEHHOM 3akoHogaTenbCTBOM Poccuiickon denepaumm nopsgke, a
Takke Hepabouve npasgHUYHbIE [AHW, YCTaHOBMEHHble TpyaoBbiM KoaekcoMm Poccuickon
degepauu, U WHblIE OHW, KOTOPble B YCTAHOBNEHHOM 3akoHoZaTenbCTBOM Poccuickon
depepaumn nopsgke npusHaHbl Hepabounmun. B cnyyasx, korga B Cuny HOpPM OeNCTBYHOLLEro
3akoHogatenbcTBa Poccunckon Peagepaunn Hepaboumii aeHb 00bABNEH paboumm OHEM, B Takou
OeHb JencTByeT pexum pabouero gHa. [Ons nogpasgeneHuin baHka, pacnonoXeHHbIX Ha
TeppuTopumn cybbekTtoB Poccuinckon degepauum, MMeLWMX ONOMHUTENbHbIE NPasaHNYHbIE OHW,
YCTaHOBMEHHbIE HOPMAaTMBHLIMU NPAaBOBLIMU akTaMu cybbekToB Poccuinckon ®egepaunmn (B cuny
NyHKTa «K» vactm 1 ctatbn 72 KoHctutyumm Poccumnckon Pepepaumm), ykasaHHble OHW Takke
ABNATCHA Hepabo4mmu.

Beinnarta Bknaga B NonHom cymme (C y4eTOM MPUYMCIIEHHBIX MPOLEHTOB) OCYLLECTBNSAETCA NyTEM
dopmMmnpoBaHust ogHon nnbo (no TpedosaHuo KnneHTa) HECKOMbKMX pacXo4HbIX onepaunii.

3.15. Boinnata co CyeTa BKNnaga OeHEXHbIX cpencTBs OCyLLeCTBIIAETCA HalNMYHbIMU OEeHEXHbIMA
cpeaocreaMmm B BariloTe BKMagda 4Yepe3d Kaccy baHka wnu B ©e3HanNU4yHOM nopsagke -—

35



nepe4vncineHnemMm WUCKINIYNUTENbHO NO 3adABJIEHUIO KnuneHTa, COoCTaBJ/ieHHOMY MO yCTaHOBﬂeHHOVI
BbaHkom cbopme, eClin nHoe He yCTaHOBJ1€HO HaCcToALWNnMHN Ycnosusimu.

Bbinnata gpo6bHon YacTtn geHexHblx cymM co CuyeTa BKnaga, OTKPbITOro B MHOCTPaHHOW BantoTe,
ocyuiectensieTca no Bbibopy KnuneHta: B pyonax PP (nytem koHBepTaumMm no Kypcy MHOCTPaHHOM
BasntoTbl, YCTAHOBEHHOMY K pyonto P® LleHTpanbHbimM BaHkom Poccuickon depepaumm Ha geHb
coBepLueHus Bbinnatbl) NMnbo B 6e3HannyHom nopsigke B Bantote CyeTta Bknaga.

Mpn BbiNnaTe co CuyeTa BKNaga B €BPO HaNW4HbIX AEHEeXHbIX cpenctB baHkom OyayT
NCNONb30BaHbl AEHEXHble 3HakM HOMWHanNoM He MeHee 5 (IMatn) eBpo. Beinnata octaTka
OeHexHbIX cpenctB co CyeTta Bknaga ocyuwectensietcsa baHkom no Boidopy KnneHta B pyonsax PO
(nyTem KoHBepTauum NO Kypcy €BpO, YCTaHOBMEHHOMY K pybnto P® LleHTpanbHbiM BaHkom
Poccuinickon depepaumm Ha AeHb COBEpLUEHUSA BbinnaTtbl) Nnbo B ©e3HannyHOM MOpsiake B
BantoTe CyeTa BKnaaa.

3.16. MNpun HeBocTpeboBaHMM BKriaga B NOMHON CyMMe (C y4ETOM NPUYNCIIEHHbIX MPOLIEHTOB, €CNK
3TO NPeaycMOTPEHO YCrOBUSIMW BKkraga U 3asiBieHMEM Ha OTKpbITME GaHKOBCKOro Bkiaga) B
O€eHb, YCTaHOBMEHHbIN nogn. 3.14 HacTosAWKMX YCNoBUIiA, B AeHb, Creaylowmni 3a QHEM OKOHYaHUs
Cpoka pasmMelLeHus Bknaga, [loroBop 6aHKOBCKOro Bknagda npoaieBaeTcsl Ha CPOK U Ha YCroBUsX,
KOTOpble yKa3aHbl B 3asBNeHnn Ha OTKpbITe 6aHKOBCKOro BKraaa.

Cymma BKnaga, ycrnoBusiMM KOTOporo (U 3adBreHMemM Ha OTKpbiTMe 6GaHKOBCKOro Bkraga)
NPeaycMOTPEHO MPUYUCIIEHNE YMMAYEeHHbIX MNPOLEHTOB K CyMMeE BKMaga, npv MpoasieHum
[oroBopa 0aHKOBCKOro Bknaga onpegensietca B COOTBETCTBMM C 3asiBNEeHMEeM Ha OTKpbITUE
©aHKoBCKOro Bknaga:

0 CymMMa MpPUYUCIIEHHbIX Ha AeHb npoaneHus [loroBopa GaHKOBCKOro BKMaga MNpOLIEHTOB
CUMTaEeTCsa CyMMOWM BKMNaga W He NoasiexXnT U3bATUIO OO KOHLA Cpoka pasMeLleHus Bknaga
(3a MCKMYeHneM BKMagoB C BO3MOXHOCTbIO YaCTMYHbBIX Bbinnat) 6e3 pacTopXXeHus
[loroBopa 6aHKOBCKOro BKiiaga B COOTBETCTBMM € noAan. 3.17 HacToswmx YCnoBui;

0 CymMMa MpPUYUCIIEHHBIX Ha AeHb npoaneHusa [oroBopa 6aHKOBCKOro BKraga MpPOLEHTOB He
yunTbiBaeTCAa nNpu onpegeneHun pasmepa HeCHWKaemoro ocrtatka no Bknagy (c
HauMCneHMeM Ha yKa3aHHble [OEeHeXHble CpeacTBa MNPOLEHTOB MO CTaBke BkMNaga B
COOTBETCTBMU C HAaCTOSALMUM MOAMNYHKTOM) U MOXET ObiTb cHATA KnveHTom B ntoboe Bpems
6e3 pactopxeHusa [JoroBopa 6aHKOBCKOro Bknaga.

an/I npoaneHnn ,D,OFOBOpa ©aHKoOBCKOro BKMaga npoueHTbl No BKNagy W no AONOJTHUTEJIbHbIM
B3HOCAM Ha BKIaa Ha4YuUCrnAarTCA NO CTaBKe BKIaga onpep,enﬂemoﬁ B COOTBETCTBUU C YCITOBUAMU,
YKa3aHHbIMU B 3aaBneHnn Ha OTKpbITWUE BKNaga.

Ecnu Ha momeHT npoanenus [oroBopa 6aHKoBCKOro Bkraga baHkom npekpalleH npuemMm gaHHOro
Bnaa Bkraga, nMbo BBeAEeHbl B AENCTBME HOBbIE NMpaBuna ero pasmeLleHunsi, UCKIYatoLwme CpoK
pasmMeLleHuns, ykasaHHbln B noan. 1.1 Hactoswwmx Ycnosun, [oroBop 6GaHKOBCKOro Bknaga
CUMTaETCA TMPOANEHHBbIM Ha CpOK, M C HauyUCreHMeM MNPOLEHTOB MO CTaBKe BKNaga,
yCTaHOBMeHHbIMM BaHKOM Ans npoaneHus BkNagosB AaHHOro Buaa, Agenctseytowlen B baHke B AeHb
npoasieHus.

Ecnu Ha momeHT npoaneHusa [oroBopa 6aHKoBCKOro Bknaga baHkom npekpalieH npyuem gaHHOro
BMAa Bknaga, nnbo BBefeHbl B AENCTBUE HOBbIE MPaBuia €ro pasMeLLeHunsl, UCKIYarLmne cpok
pasMeLLeHuns], ykasaHHbii B nogn. 1.1 HacTtosawmx Ycnosun, 1 BaHkOM He yCTaHOBMEHbI CTaBKW
ONs NpoAneHns ykasaHHOro Buga Bknaga, [orosop 6aHKOBCKOro BKNaga cYMTaeTcsl NPOAneHHbIM
Ha CpOK, COOTBETCTBYIOLUUMN NepBOHAYarnbHOMY CpPOKY pasMelleHUs [OeHeXHbIX CpeacTs,
ycTaHoBrieHHoMy noAn. 1.1 HacToswmux YCrnoBun, ¢ HaYnMCNeHneM nNpoLEeHTOB MO CTaBke BKMaja
«[do BocTpeboBaHua», aencTeytowen B baHke B AeHb npogneHus.

BoaMOXHOCTb, YyCcnoBus KM KonMuyectBo  npogneHuni  [loroBopa 6aHKOBCKOro  BKnaga
yCTaHaBnMBaeTCA B COOTBETCTBUN C 3asBNeHMeM Ha OTKpbITEe BaHKOBCKOro Bknaga.

3.17. Ecnn KnueHnt TpebyeT gocpodHOro Bo3BpaTa Bknaga (4na BknagoB 6e3 BO3MOXHOCTU
YaCTMYHOW BbINMaTbl AEHEXHbIX CPencTB) B MOfHOM cymme nmbo ero 4yactm (B TOM uucrne
NPUYUCIIEHHBIX MPOLIEHTOB B criyyae npoasnieHus [JoroBopa GaHKOBCKOro BKMaga, SABMSIOLLIMXCA
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CYMMOW BKnaa no ycrosusiMm npoanieHHoro [Joroeopa), [loroBop 6aHKOBCKOro BkNaga cumtaeTcs
PacTOPrHyTbIM C AaTbl OCYLLECTBIEHMS AaHHOWN onepaumun.

B aTtom cnyyae:

3.17.1. lNo BkNagy € BbINnaTon NPOLEHTOB B KOHLIE CPOKa AENCTBUSA BKNada (3a UCKIIOYEHNEM
BKNagoB., Npy AOCPOYHOM PacTOPXXEHUN KOTOPbIX MPOLIEHTHas CTaBka yCTaHaBNUBaeTCH B
3aBMCMMOCTM OT DAKTUYECKOro CpoKa pasmeLLeHnst BKIaga, 1 BKITagoB, BO3BpaLLAaeEMbIX B
Hepaboune aHM B cooTBEeTCTBUM C noan. 3.17.4 HacTosawero [loroBopa):

0 €CInuv He ocyLLEeCTBNANOCL NpoarneHve [JoroBopa 6aHKOBCKOro BKnaaa, NpoLeHTbl No BKNagy
HaYMCnATCA U BbinnadmBatoTcs KnueHTy 13 pacyeTa ctaBku Bknaga «[o BocTpeGoBaHUs»,
fevicTtBylowen B baHke Ha OeHb OOCPOYHOrO BO3BpaTa BKMada, Co AHSA, Criedyrolero 3a
[IHEM pa3MellleHns BKNaga, no AeHb BO3BpaTa AeHEXHbIX CPEACTB BKMIOYUTENbHO;

O €CNnu OCyLEeCTBANOCh nNpoaneHne [loroBopa 6aHKOBCKOro BkMada, NPOoLEeHTbl No BKNagy 3a
nepuvog ¢ gaTbl nocnegHero npoaneHnsa [oroBopa 6aHKOBCKOro Bknaga no AeHb Bo3BpaTta
BKMaga BKITHOUYMTENbHO HaYMCNATCA UM BbinnavmBaloTcs KnneHTy M3 pacyeTta CTaBku
Bknaga «[lo BocTpeGoBaHusi», AencTBylollen B baHke B AeHb [OCPOYHOro BoO3BpaTa
BKnapga.

3.17.2. Mo Bknagy ¢ ynnaTtol NpoLEeHTOB B TeveHne aenctsmsa [JoroBopa CPOYHOro Bknaga C
NepPUOLNYHOCTbIO, YCTAHOBMEHHOW B COOTBETCTBMM C 3asiBNeHWEM Ha OTKpbiTMEe GaHKOBCKOro
BKMaga (3a WCKMNIYEHNEM BKITagoB, NPU AOCPOYHOM PACTOPXKEHUM KOTOPLIX MPOLUEHTHasd CTaBka
YCTaHaBMMBAETCS B 3aBUCUMMOCTU OT (PaKTUYECKOro CpokKa pasMeLleHuMsi BKNaga, M BKIagoB,
BO3BpaLLaeMbix B Hepaboune aHu B cooTBeTCTBUM C noan. 3.17.4 HacTosiwero [loroBopa):

0 €Cnn He OCyLLLeCTBNANOCh npoasnieHne [lorosopa 6aHKOBCKOro BKnaga, NpoueHTbl Mo BKragy
HaunCcnsTCA 1 BbinnadmsatoTca KnveHTy u3 pacyeTa ctaBku Bknaga «[do BoctpeboBaHus»,
fevcteyowen B baHke Ha AgeHb JOCPOYHOro BO3BpaTa BKnaga, co AHA, criefyolero 3a
AHEM pasMelleHus BKnaga, Mo [OeHb BO3BpaTa [OEHEeXHbIX CPeACcTB BKITHOYUTENbHO;
NPOLEHTbI, BbinnadeHHble KnneHTy paHee B cOOTBETCTBMM C nogn. 3.12.2 HacTosLwmx
Ycnosun, Bo3BpawaoTca baHky nytem ux ygepxaHusa baHkom M3 cymmbl Bknaga co Cyeta
BKIlaZia Ha OCHoBaHUK 3asBneHns KnuenTa;

O ecnu ocylecTenanock npognexve [lorosopa 6aHKOBCKOro Bknaga, NpoueHTbl No BKagy 3a
nepuoa ¢ AaThbl nocneaHero npoaneHust [JJoroeopa 6aHKOBCKOro Bknada no AeHb Bo3BpaTa
BKMaga BKIOYUTENBHO HA4YUCNATCA U BbinnadmMealoTca KnmneHTy M3 pacyeTta CTaBku
Bknaga «[o BocTpeboBaHusi», Aencreylowen B baHke B AeHb OOCPOYHOro BO3BpaTa
BKMNaga; MpoueHThl, BbiMnayeHHble KnueHTy paHee B cooTeBeTcTBUM c nogn. 3.12.2
HaCTOALWMX YCNoBUIW, C faTbl nocrnegHero npoaneHus Bo3epawatrTcs baHky nytem ux
yaepxaHma baHkom n3 cymmbl Bknaga co CyeTa BKMaga Ha OCHOBaHMM 3asiBNEHUs
KnueHTa.

3.17.3. lo Bknagy, ycroBUSIMW KOTOPOro NpedycMoTpeHa 3aBUCUMOCTb MPOLEHTHOW CTaBKu Npwu
OOCPOYHOM pacTOPKEHMM BKraga oT PaKTUYECKOro cpoka pasMeLleHuss Bkraga, NpoueHTbl Mo
BKMagy HaumcnawTcsa v Boinnavmsatotca KnueHty B cootBeTctBum ¢ n.0. 3.17.1-3.17.2 HacToALWMNX
Ycnosun 13 pacyeTa NpoLEHTHON CTaBkW, onpefeneHHon 3asaBneHnemM Ha oTKpbiTue GaHKOBCKOro
BKNaga aAna dakTMyeckoro cpoka pasmelleHus Bknaga. Ecnnm ocywlectBnanocb npoanexHue
[oroBopa 6GaHKOBCKOro BKMaga, NPOLEHTHAs CTaBka OnNpeaensdeTcss ucxoasd u3 (akTU4eckoro
CpoKa pasMeLleHNs MPOASIEHHOro BKMagda, PacCYMTaAHHOrO C AaTbl MOCMEeQHEero npoaneHust
[orosopa 6aHKoBCKOro Bknaga.

3.17.4. lMpn obpaweHnn KnueHta 3a BO3BpaTOM BKNaga B MOMAHOM CymMme (C y4eToM
MPUYUCIIEHHBIX MPOLEHTOB) C cObroAeHneM OQHOBPEMEHHO CriefyoLLmMX YCNOBUN:

[l [paTa OKOHYaHWUs Cpoka pasMelLeHNs BKnaga NpuxoauTcs Ha Hepaboumin AeHb;

(1 KnueHT obpatunca 3a BO3BpaTOM BKMNaga B AaTy OKOHYaAHUSA CpoOKa pasMelleHus Bknaga,
NPUXOAALYOCS Ha Hepabounin fOeHb, UNu B OAMH U3 Cregylowmx HEenoCcpeACTBEHHO 3a
yKa3aHHOM JaTon Hepabounx oHewn;

[1  KnuenT obpatunca B nogpasgeneHve baHka, koTopoe B AeHb obpaweHus KnueHTa
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ocylwiecTBnsieT obcnyxvBaHne U3MYECKMX Nul (B COOTBETCTBUM C rpadukom paboThbl
ykasaHHoro nogpasgeneHunst baxka)

KnueHTy BO3BpalLaeTcss cymma BKnaga M NPOLEHTOB, HAYUCIEHHbIX NO CTaBKe BKraga no gaty
BO3BpaTa BKNaga BKNIOUNTENbHO (6e3 nepecyeTa NPOLEHTOB 3a JOCPOYHOE PaCTOPXKEHME).

3.18. Ecnu cymma Bknaga unu ee yacTb Obina nepeyncneHa co cyeta Bknaga, B TOM Yncne B cyeT
noraweHmst  obsizatenbctB  KnueHta B cnyvasix, NPeayCMOTPEHHbIX  AENCTBYHOLLUM
3akoHogatenbctBoMm Poccuiickon ®epgepauun, [JoroBop 6aHKOBCKOro BKMaga Mo Bkragy
CUMTAETCsl PacCTOPrHyTbiM [OOCPOYHO WM MPOLEHTbl HauUCnsTcs Ha ycnosuax nogn. 3.17
HacTosALWMX YCnoBun.

3.19. B cnyyae pocpoyHoro pactopkeHus [loroBopa OaHKOBCKOrO BKlaga B CyMMe,
npesbiwatowen 50 000 pybnewn (Mnu 3KBMBaNeHT B MHOCTPAHHOW BantoTe no Kypcy LieHTpanbHoro
6aHka Poccuiickon ®epepaunn Ha paty yBegomnieHus), KnveHTy Heobxogumo, 3a 2 (asa)
pabounx AoHs yBegommntb baHk (nogpasgeneHve, B KOTOPOM npearonaraetcsi CHATUE AEHEXHbIX
cpenctB) O TakoM HamepeHum no TenedoHy baHka, ykaszaHHOMy B AHKeTe, 0dOpPMIIEHHOM
KnveHTom npw 3akniodeHmn [oroBopa KOMMIEKCHOrO OBCNYyXMBaHWUS WM  CaMOCTOATENbHO
obpaTmBLUUCL B OTAENEHME.

3.20. B uensix 3awuThbl NnpaB KnveHTa oT NonyyYeHnss CyMMbl BKaga HeYynosIHOMOYEHHbIM FTULIOM
Ha OCHOBaHWM [OBEPEHHOCTN, OdopmneHHon BHe bBaHka, CTOPOHbI [AOroBOPUNUCHL O
HUKECTIeAYHOLLEM.

Ons nonydeHns OeHeXHbIX CpeAcTB Ha OCHOBaHUM OOBEPEHHOCTU npenctaBuTenb KnueHTa
06s3aH yBegoMuTb BaHK 0 HamepeHuMn NOoNy4MTb AEHEXHble CpeAcTBa CO BKMaga B CPOK He
MeHee 4em 3a 2 (gBa) paboumx OHA OO OHA nNpeabsBreHus TpeboBaHus NpencTtaBUTENEM
KnneHta o nomny4yeHMM [OEHEeXHbIX CPenCTB CO Bkraga C OOHOBPEMEHHbIM MNPeAbsIBIIEHUEM
NoafIMHHMKA OO0BEPEHHOCTU, BblaaHHOM KnueHToMm. KnnMeHT Takke BnpaBe CaMOCTOSITENbHO B
NMCbMeEHHON chopme yBeaoMUTb BaHK B Cpok He MeHee 4eM 3a 2 (oBa) paboumx OHA OO0 OHSA
npeabsBneHvs TpeboBaHus npeactaBuTeneM KnveHTa O nonyyeHuun LEHEeXHbIX CpeacTB Co
BKIMaga Ha OCHOBaHMM AOBEPEHHOCTU, O dhakTe Bblaavym AOBEPEHHOCTU, €€ PEKBMU3NUTAX, COOOLLNTL
JaHHble O nn4yHocTM npegcrtasutens (pamunus, umsi, OTYECTBO, MECTO permcrpauum), o
npegnonaraeMon cymme TpeboBaHUA O Bblgaye Bknaaa.

YBepomneHue baHka KnueHtom nubo ero npeacrasutenem B yka3zaHHOM NOpsiAike Npou3BOANTCS
B criyyae 3asBneHus npeacrasutenem KnveHta TpeboBaHMn O NONyYEeHUN OEHEXHbIX CPEACTB CO
BKIaga Ha CymMmy, paBHylo unu npesbiwakowyo 5 000 (Mate Teicad) gonnapos CLUA (vnn
3KBMBaneHT B Apyron BantoTe no kypcy LleHTpanbHoro 6aHka Poccuiickon degepaumm Ha OeHb
npeabaBneHus NOANNHHMKA JOBEPEHHOCTH [Mofayn 3asBneHus)).

Mpu npeabsiBNeHnn JOBEPEHHOCTUN ee OpurMHan unmn konusa™ npuobaetca baHkom K JOKyMeHTam
no Bknagy.

4. FapaHTUK cCTOpOH

4.1. bBaHk rapaHTupyeT BO3BpaT BKNaga W BbiNfaTy HAYUCHEHHbLIX MO HEMY NPOLEHTOB BCEMMU
npuHagnexawmmm baHky OeHeXHbIMM CpeacTBaMn, a TakkKe MMYLLECTBOM, Ha KOTOPOE MOXEeT
OblTb 0OpaLleHO B3biCKaHWE, B COOTBETCTBUM C AENCTBYHOLLMM 3akoHogaTenbcTBoM Poccuinckon
depepauumn.

4.2. BbaHk rapaHTupyeT KnueHTy TaiHy BKrnaga B COOTBETCTBMM C  OEUCTBYHOLLMM
3akoHogatenbcTBoM Poccuiickon ®enepaumm.

4.3. bBaHk He HeceT OTBETCTBEHHOCTW, ecnn ornepauum no CueTy BKMaga 3agepXxuBaloTcs B
pesynbTtate ownbok KnueHta u/vnu TpeTbero nvua B 3anofIHEHUM PEKBU3UTOB MonyvaTens npu
ocpopmMneHnn KnneHTom/TpeTbnum NULIOM pacropsikeHNst Ha nepeyvncrieHne AeHeXHbIX cpeacTB co
CyeTa BKNaga v Opyrux 3agepkek, BOHUKLINX He Nno BUHe baHka.

4.4, BosspaT Bknaga baHkom obecneynBaeTca nyTem ocyuwectBlidemMoro B COOTBETCTBUN C

! ecnu Bknaguunk Bbipa3un XernaHne coXpaHUTb Ha pyKax opurMHan 4oBepeHHOCTU N AaHHaA AO0BEPEHHOCTb
npegnonaraeT ee HeEOQHOKpPaTHOE 1UCnoJsib3oBaHUe, B TOM Yucne, nepen opyrumu, Kpome baHka, nuuamu.
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AENCTBYIOLMM 3aKoHogaTenbcTBOM Poccuiickonn ®depepaumn 06s3aTenbHOr0  CTpaxoBaHus
BKI1aJ0B.

5. Pa3pelweHue cnopoB

5.1. Cnopsbl, Bo3HMKatowme 13 [lorosopa 6aHKOBCKOro BKnaaa, NoAnexart pacCMOTPEHUIO B Cyae B
COOTBETCTBUM C 3aKoHOoAaTeNbCTBOM Poccuiickon denepaunn.

0. Cpok gencrtBua [loroBopa 6aHKOBCKOro BKnaga

6.1. [loroBop 6GaHKOBCKOro BKMaga BCTynaeT B cuny C Aatbl NpuHATMA Bankom oT KnwneHta
3asiBneHnsa Ha OTKpblTMe GaHKOBCKOro BKMaga, oTkpbiTva KnuneHTy CueTa BkMaga U BHeECEHUs
KnueHTom geHexHbIx cpeacTB Ha CyeT Bknaga u gencTeyeT 40 NOMHOro BbinonHeHus CTopoHamm
NPUHATBLIX Ha cebs 0b6s3aTeNbLCTB.

6.2. [oroBop 6aHKOBCKOro Bkfaga CUMTAETCH He3aktoveHHbIM Mo cornaweHnto CTOpoH npu
HenocTynneHnn Ha CyeT BKraga AeHEeXHbIX CPeaCcTB B pa3mepe U B CPOK, ykasaHHble KnneHTom B
3asBneHnn Ha OTKpbiTMe GaHKOBCKOro Bkraga, npyv atoM CueT BKknaga, OTKPbITbI BaHkom,
3aKpblBaeTCA.

6.3. [oroBop GaHKOBCKOro Bkrnaga MOXeT OblTb pacTOprHyT no 3aseneHuto Knuenta B nobon
pabounii aeHb nogpasgeneHuns baHnka npu ycnoBun BbinnaTbhl KNMeHTy OEHEXHbIX CPEeACTB CO
Cueta BKknaga B nonHon cymme. [loroBop 6aHKOBCKOro BKraga CUMTAEeTCsl pacTOPrHyTbiM C AaThl
3akpbiTna baHkom CueTa Bknaga v npekpatleHns nobbix onepauun no CueTy Bkaga.

6.4. PactopxeHue [JoroBopa 6aHKOBCKOro BKknaga siBNAETCS OCHOBaHMEM Ons 3aKkpbiTusa CuyeTta
Bkraga baHkom.

6.5. PacTopxkeHvne [loroBopa KOMMMEKCHOrO OGCNyXMBaHUS SBNSIETCA OCHOBaHMEM [Ans
pacTopxeHus [loroBopa 6aHKOBCKOro Bkraga.

7. Mpouwue ycnosus
7.1. Onnata HanoroB un cOOpPOB OCYLLECTBNSETCA B COOTBETCTBMM C [EWCTBYHOLLUM
3aKoHO4aTenNbCTBOM.

Bce uameHeHua n pgononHeHuss K [oroBopy 6aHKOBCKOro BKMada AEUCTBUTENbHbI, €CRN OHU
coBepweHbl no cormacuo  CTopoH B nopsagke, NpPeayCMOTPEHHOM  AEWCTBYHLUUM
3akoHoaaTenbcTtBoM Poccurickon degepaumn.

7.2. Bo BCeM, 4TO He MpeaycMOTpeHo Hactosawumn Ycrnosusimu, CTOPOHbI PYKOBOLCTBYHOTCS
OencTByoLLMM 3akoHodaTenbcTBoM Poccunckon Pegepauun.
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MpunoxeHune 4 kK «lMpaBmnam KOMNIeKkcHOro 6aHKOBCKOro
obenyxusaHusa pusmdeckmx nuy B PHKB Banke (MAO)»

MNpaBuna npegocTaBrneHUsA U UCNOSbL30BaHUA
6aHkoBcKux pacyeTHbIx kapT PHKB Baxka (MAO)

1. OOLme NnonoXxeHus

1.1. Hactosawwne «[lpaBuna npegocTaBneHns U MUCMNOMb30BaHMS OaHKOBCKMX pacyeTHbIX KapT
POCCUNCKUM  HALIMOHAIBbHbIN  KOMMEPYECKMMA BAHK (ny6nvuyHoe akumoHepHoe
obwecTteo) (ganee — [lpaBuna) onpedensrT NOPSOAOK NPenoCcTaBfeHUss U UCNONb30BaHUS
GaHKOBCKMX pacyeTHbIX KapT [naTexxHon cucTeMbl «YHUBEpCanbHasa NekTpoHHas KkapTa» (ganee
—MC), smutnpoearHbix PHKB baHkom (MAO) (nanee — baHk).

[oroBop NpeaocTaBreHns U MCMosb3oBaHNA OaHKOBCKMX pacyeTHbIX KapT 3akniovaeTca Mexay
BbaHkom 1 KnveHToM (UMeHyembiM B pamkax HacTtoswwmx lMNpasun [epxaTtenem) B pamkax U Ha
ycrnoBusix [loroBopa KomnnekcHoro obcnyxueaHud, Ha ycnoeuax [lpaBur, yCTaHOBMEHHbIX
HacTosilum [MpunoxeHnem 4, U B COOTBETCTBUM C 3asiBNeHnemM o006 OTKPbITUM BaHKOBCKOW
pacyeTHoN kapThl. B pamkax ogHoro [oroBopa [depxaTento MoOXeT ObliTb OTKPbITO HECKONbKO KapT
C BbINMYCKOM OCHOBHbIX U [ONONHUTENbHLIX' KapT. OTKPbITUE Kaxaoi HOBOW KapTbl B pamkax
pencrteyowlero [oroBopa ocyulecternsieTcss baHkom Ha ocHoBaHuMM 3adBreHuss 00 OTKpbITUK
GaHKOBCKOW pacyeTHOW KapThbl.

[loroBop npefocTaBneHUss W UCMONb30BaHWS GaHKOBCKMX pacYeTHbIX KapT sBnsieTcs
HeoTbemnemMoi YacTblo [loroBopa KOMMIEKCHOro 06CNyXnBaHUS.

1.2. B HacTtosiwux MNpaBunax ncnosb3yoTcs crieqyowme TEPMUHBL U onpeaeneHuns:

ABTOpM3aumua (aBTOPM3aLMOHHbBIA 3anpoc) — paspelleHne, NpefocTaBnsgemMoe dMUTEHTOM Ans
npoBedeHnsa onepauun € ucnonb3oBaHuem KapTbl unv ee pekBM3UTOB WM MNopoXparollee ero
0053aTenbCTBO MO WCMOSMIHEHUK  MPEACTaBMNEHHbIX  OOKYMEHTOB,  COCTaBfEHHbIX C
ncrnonb3oBaHnem KapTbl. ABTOpPM3aUWOHHBIA 3anpoc NPOM3BOAUTCA C LENbl  onpeneneHus
AoctatoyHocTn Ha KapTte cpencts, Heobxoaumbix [epxaTento Ans COBEpLUEHWUs onepaumm C
ncrnonb3oBaHnemM KapTbl nnn e€ pekBn3nTos.

Bank — POCCUNCKNN HALIMOHATBbHBLIN KOMMEPYECKUW BAHK (ny6nnyHoe akumoHepHoe
obLecTBo).

BaHkoBckas pacuyeTHas Kapta (ganee — Kapta) — cpeacTtBo Ansi COBepLUeHUs aepXaTtenem Ha
Tepputopum Poccuiickon denepauum onepauum, pacyeTbl MO KOTOPbLIM OCYLLLECTBIAIOTCA 3a CYeT
OEHeXHbIX CpeAcTB Ha nnactukoBon kapTe KnueHta. Kapta sBnaetcsa cobcTtBeHHOCTLIO BbaHka u
npegocTaBnseTca B MOMb30BaHME [AepXaTernio Ha YCNoBUSX, OMNpedeneHHbIX HacTosAWUMm
Mpasunamun. Kapta moxeT ObiTb NEPCOHUMPULMPOBAHHOW/HENEPCOHNMULMPOBAHHOW, Ha HeWn
MOryT ObITb yKasaHbl/He ykasaHbl damunua n uvmsa HOepxatena Kaptbl. baHk ocyuwectBnser
npoueccupoBaHue onepaumi ¢ ucnonb3oBaHneMm KapTbl unv eé pekBuM3UTOB M 0BCnyxuBaHue
KapTbl B COOTBETCTBMM C [OEWCTBYIOLWMM 3akoHodaTenbctBoM Poccunckon degepauum,
Mpasunamu MNC, a Takke Tapudamu baHka.

BnoknpoBKa KapTbl — NPMOCTaHOBIIEHNE NPOBEeAEHNS onepaunin ¢ KapTon.

Oepxatenb GaHKOBCKOW pacyeTHOM KapTbl (Aanee — [epxatenb/[depxatens OcHOBHOWM
KapTtbl) — cbmsnyeckoe nuuo, aengatoweecs CTopoHon no JoroBopy KOMMAMEKCHOro 06CnyXmBaHms
(KnueHtom) n 3akntoumsliee ¢ baHkom [loroBop npeaocTtaBneHus u Ucnonb3oBaHnst 6aHKOBCKMX
pacyeTHbIX KapT, ABnstoLeecs nofb3oBaTenieM 6aHKOBCKOM pacyeTHOM KapTbl.

[JoroBop — [JoroBop npenoCTaBfeHUs W MCMNONb30BaHMA OaHKOBCKMX pacyeTHbIX KapT,
3akroYeHHbIn Mexay [depxatenem n baHkoM Ha ycrnoBusiX, U3NOXeHHbIX B 3asBreHmn KnueHTa
00 OTKpbITUN BaHKOBCKOW pacyYeTHOM KapTbl U B HacTodAwmx MNpasunax;

Horosop KoMnneKkcHoro o6cnyxusaHma — [JoroBop KOMMNNEKCHOro 6aHKOBCKOro o6CnyXnBaHus
dumsunyeckunx nuy B PHKB Banke (MAO), 3akntoveHHbIn mexay baHkom n KnunenTtom (Odepxatenem)
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nyTem npncoeanHeHund ﬂepx(aTenﬂ K I'IpanmaM KOMIJTIEKCHOIo O6CJ'Iy)KVIBaHI/IFI.

DononuutensHaa Kapta' — Kaprta, npegoctasneHHas [epxatento ocHoBHon KapTbl nm6o no
3asBneHuto  [epxartensa oOcCHOBHOM KapTbl €ro ymnofHOMOYEHHOMY §vuy W sABRAsowascs
AONOMHUTENbHBIM CPeacTBOM AocTyna kK OCHOBHOWM KapTe.

3asBneHne 06 OTKPbITUM BAHKOBCKOM pacyeTHOM KapThbl (Aanee — 3asiBNeHue) — 3asaBreHne
OepxaTens, coctaBneHHoe no goopme baHka, cogepxallee npeanoxeHus (opepty) Oepxatens o
3aknoveHun [loroBopa npeaocTaBneHus U UCMONb30BaHMA OaHKOBCKMX pPacYeTHbIX KapT C
yKa3aHneM cyLecTBeHHbIX ycriosuin [lorosopa n nogresepxaatowiee npucoeanHeHne fepxatens K
HacToawmum [lpaBunam. 3asBneHne o6 OTKPbITUM OGaAHKOBCKOW pacHeTHOW KapTbl sBNAETCS
HeoTbemremon 4Yactbto [JoroBopa NpeaoCTaBrieHUs U UCMONb30BaHUA ©aHKOBCKMX pacyeTHbIX
KapT.

KnueHT — punsnyeckoe nuuo, obpatuslueecd B baHk ¢ HamepeHnem 3aknounTb [orosop.

Koa 3-D Secure (3DS)! — kog ans yyactus B nporpamme 6€30MacHOCTY, MCMOSb3YIOLWMIACS C
Lenbio JOMONHUTENBHON BepuduKkaummn aepxartens kaptbl baHkoMm npu coBepLueHnMn pacyeToB B
ceTn VIHTepHeT B pexume peanbHOro BpeMeHM.

Hepaboune gHM — B pamkax Hactoswux [MpaBun HepabouMmn OHAMKU cumTatoTca cy660Tbl K
BOCKpeceHbs (ganee — BbIXOOHbIE OHW), @ Takke Hepaboune npasgHUYHbIE OHW, YCTAHOBMNEHHbIE
TpynoBbiM Kogekcom Poccuiickon ®epepaunn, n Te gHW, Ha KOTOPbIE B CUITY HOPM AENCTBYHOLLETO
3akoHogatenbcTBa Poccuiickon depepauumn nepeHocsaTca BbIXxogHble gHW. B cnyyasx, korga B
cuny HoOpM AencTBylollero 3akoHogatenbctBa Poccuiickon ®egepaumm  BbIXOOHOW  O€Hb
o6bsBneH pabounm gHeMm, B AaTy coBepLueHnsa nmbo obpaboTkm B nporpaMmHOM obecneyeHunn
BbaHka onepaunn, NpMxogsLlyoCcs Ha TakoW BbIXOAHOW O€Hb, OEWCTBYET pexum paboyero gHs.
[ns nogpasgeneHnin baHka, pacnonoXxeHHbIX Ha TeppuTopumn cyobekToB Poccuiickon degepauuu,
UMEKLLMX OOMNOSTHUTENbHbIE NPa3gHUYHbIE OHW, YCTAHOBSIEHHbIE HOPMAaTUBHLIMW MNPAaBOBLIMU
akTamu cybbekToB Poccuiickon denepaumm (B cuny nyHKTa «k» vyactu 1 ctatbn 72 KoHCTUTYUUM
Poccunckon ®enepaumm), ykazaHHble AHM TakKe ABNATCA Hepaboummu.

Ogrepapadt — dhopma kpeauta (ccygpl), npegoctaeBnsemas bankom [epxatento npwm

HegOCTaTOYHOCTM UNKU OTCYTCTBUA Ha KapTe cpeacTs, HEOOGXOAMMbIX ANS 3aBEPLUEHUS pacyeToB
Nno AOMyLLEHHbIM K NPOBEAEHNIO U COBEPLUEHHBIM ¢ cobritogeHnem npasun MNC onepauuam, n/unu
Npy HanuMuMM 3a0IMKEHHOCTU Mo KapTe, BO3HUKLWIEN B pe3ynbTaTe onfaTtbl PacHEeTHbIX U MHbIX
OOKYMEHTOB, COCTaBJIEHHbIX C WCMNOMb3oBaHMEM KapTbl unvM ee pekBM3UMTOB, Ha CyMMmy,
MPEeBbLILLAIOLLYI0 OCTATOK WM YCTAHOBMEHHbLIN OTAENbHbIM A0roBOpoM Mexay Lepxartenem u
BaHkom numnT oBepapadTa.

Onepauua — 6e3HanuyHas onnata TOBapOB W yCnyr B NpeanpuaTusx TOProBnn u cepsuca U
Yyepes yCTpoMcTBa camMoobCnyxmBaHuA U B ceTn WHTepHEeT, nonyvyeHne HanumyHbIX OEHEeXHbIX
CPeACTB B MyHKTax Bblgauyn HanuuHblX (danee — MBH) n yctponctBax camoobenyxuBaHus, a
Takxe WHble ornepaumm, CoBepLUEHHbIE C UCMOoNb3oBaHNeM KapTbl Unu ee pekBn3nToB.

OcHoBHas KapTa — kapTa, npegoctaBneHHas [epxaTento Ha ocHoBaHuM 3asiBneHus. B pamkax
oaHoro [loroBopa [lepxxatento MoXeT ObITb BbiNyLLEHO HECKONbkO OCHOBHbIX KapT.

NMoppaspeneHne BaHka — cTpykTypHOe noapasgeneHue baHka, ocyulecTBngollee OT MMEHU
BaHka 6aHkoBCKME onepauuun, npegycMoTpeHHble nuueHsnen LleHTpanbHoro 6aHka Poccuiickon
depepauumn.

MyHKT Bblaaum HanuuHbiX (Aanee — NBH) — mecTo coBeplleHna onepauuin No npuemy u/unu
BblJaye HarnuyHbIX AEHEXHbIX CpeacTB C ucnonb3oBaHvem KapThbl.

MepcoHanbHbIn MaeHTU(PUKaALUMOHHLIN Homep ([MNH-kog) — cneumanbHbIN LMGPOBON KOA,

cnyxawmn ana vaeHtudpukaumm Oepxatenda npu npoBedeHun ornepauuid ¢ UCMonb3oBaHUEM
anekTpoHHoro obopynosaHus. MAH-kog n3secteH Tonbko OepxaTento.

Cton-nucTt — cnmcok HomepoB KapT, noanexawmx n3bAaTnio Npyu nonbiTKE COBEPLUEHUSA MO HUM
ornepauun.

Tapudbl BaHka (manee — Tapudbl) — Tapudbl baHka nNoO OCyWeCTBNEHMIO onepauuin ¢

! [Mpu npepoctaBneHnn gaHHom ycnyrn baHkom
Mpu npepoctaBneHun gaHHom ycnyru baHkom.
B cnyyae ecnu nogaepxmsaetcs TexHonorusa 3D-Secure
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GaHKOBCKMMM KapTamMu (*)I/ISVI‘-IGCKVIX g, yTeepxaeHHble Nprukasom no EGHKy.

OMUTEHT — KpeauTHasi opraHu3auusi, ocyllecTBrsiowas npegocTaeneHne KapTt u  ux
obcnyxuBaHue.
2. YcnoBus npefocTaBreHns, 3aMeHbl U cpok aenctBua KapTbl

2.1. [lpepocTtaBnenne nepcoHnULMPOBaHHON KapTbl [lepXaTento OCyLLEeCTBNSETCS B TeYEeHne
15 (narHaguaTtn) paboumx pHen cC gatbl noctynneHna B baHk Hagnexawmm oGpasom
odopMneHHoro 3asBfeHnst U MHbIX [OOKYMEHTOB no TpebosaHuio baHka. KomwuccmoHHoe
BO3HarpaxaeHne 3a obcnyxmBaHne KapTbl onnayvBaeTtcs [epxatenem B COOTBETCTBUU C
Tapudamm baHka.

2.2. [pepoctasneHne n sameHa lNNH-koaa

2.2.1. MNH-koa npepoctaensieTcsa [epxatento B OTAENIbHOM KOHBEPTE O0AHOBPEMEHHO ¢ KapTon
(moa pacnincky).

2.3. Kapta saBngetca OgencTtBUTENbHOW A0 MOcnegHero OHA Mecsua roga, ykasaHHOro Ha ee
NULIEBON CTOPOHE, BKNIOUYUTENBHO.

2.4. 3ameHa KapTbl npousBoauMTCA B Crydae yTepu, Kpaxu, nopyu, yTtpatbl [MNH-koaa,
NUCTEYEHMN CpoKa OENCTBUS, M3MEHeHUs amMunuu uunu uMeHu gepxaTtend, u no Apyrum
NpUYNHaM.

2.4.1. KapTa ¢ HOBbIM CpOKOM Aencteunda oopmnseTcs baHkoMm aBTOMaTU4eCKu Npu Hanuumm Ha
KapTe [OeHeXxHblX CpeacTB, OOCTATOYHbIX AN onnaTbl KOMUCCUMOHHOINO BO3HarpaxgeHus 3a
obcnyxuBaHne Kaptbl, B cootBeTcTBUM C Tapudamm baHka (B criydasx, Korga KOMUCCUOHHOE
BO3HarpaxgeHue npegycmoTpeHo Tapudamm baHka), a Tawkke npu ycnosuu, 4to KapTta He
3abnokupoBaHa.

2.4.2. Kapta HanpaBnseTtcsa B nogpasgenenne baHka, ykazaHHOe nepBoHa4vanbHO B 3asBreHun
(Mpn  oOTCYTCTBUM OOMNOMNHUTENBHOrO 3asBneHuss 06 u3MeHeHun nogpasgeneHna batka,
odopmMmneHHoro [epxatenem B baHke He MeHee 4yem 3a 1 (OOWH) MecAL, OO0 UCTEYEHUs Cpoka
aencteusa KapTbl).

2.4.3. [epxaTenb BnpaBe oOTKasaTbCs OT 3aMeHbl KapTbl, nogaB B nogpasgeneHne baHka
COOTBETCTBYIOLLEE NMMCbMEHHOE 3asiBfieHNe He MeHee 4eM 3a 1 (0AMH) Mecsl 00 UCTEeYEHUS CpoKa
penctema KapThbl.

2.4.4. B cnyyae otcytctBus Ha KapTe [QeHexHbIX CcpeactB, [[OCTaTOYHbIX Ans  onnaTthl
KOMMCCUOHHOIO BO3HarpaxaeHust 3a obcnyxmnsaHme Kaptbl B cooTBeTCTBUM ¢ Tapudamm bBaHka,
baHk He odopmnseT Kapty anst 3ameHbl. Odopmnenune KapTbl ons 3aMeHbl OCYLLECTBNSAETCS Ha
OCHOBaHMM NUCbMEHHOTO 3asiBrieHus [epxatens B TedeHne 15 paboumx gHen nocne 3adncreHuns
Hepxatenem p[eHexHblX CpeactB Ans onnatbl KOMUCCUMOHHOrO BoO3HarpaxgeHus baHka B
cooTBeTCcTBUM C Tapudamm baHka.

2.45. Tlpn wn3MeHeHun cobcTBeHHOW damunuu unu uUMmeHn [epxatenb KapTbl [OOMKEH
npefoctaBuTb B YCTAHOBMIEHHble BaHKOM CpOKM [OKYMEHTbl, MOATBEpXAalwue [aHHble
nameHeHus. [Ina saameHbl KapTbl [depxaTento HeobxoamMmo nogaTb COOTBETCTBYHOLLEE NMUCbMEHHOE
3aaBneHue.

2.4.6. [pu 3ameHe KapTbl No nNobon n3 NpuymnH, yCTaHOBMNEHHbIX HacTosAwmmMn MNMpasunamu, baHk
UMeeT npaBO NPW YCIOBUM COXPaHEHUS LIEHOBbIX MapameTpoB M YCroBur o6CnyXmBaHUS
Oepxatens nameHntb TMN npegoctasnsemon Oepxatento Kaptel n/vnu MNMnatexHyo cuctemy, K
KoTopon npuHagnexuT KapTa.

2.5. [pepocTtaeneHne gononHutTenbHbix KapT.
2.5.1. JononHutenbHasa Kapta MoxeT 6bITb opopmneHa [epxaternto ocHoBHOM KapTbl.
2.5.2. JdononHutenbHaa Kapta wmoxeT ObiTb odopmneHa Mo4 JfNYHY0 OTBETCTBEHHOCTb

Hepxatens ocHoBHOW KapTbl TpeTbemy nuuy — dusnyeckomy nuuy, gocturiemy 14-netHero
BO3pacTa, a Takke HeCOBEpPLLUEHHOMNETHEMY fnLy B Bo3pacTe oT 6 0o 14 ner.

2.5.3. K ocHoBHOM KapTe MoxeT 6biTb 0hopMneHo He Gonee yeTbipex AOMNOMNHUTENbHbIX KapT.
JononHuTeneHaa kapTa npenocTaBnseTcs MNepCoHUPUUMPOBAHHOW, HA HEW YykasaHbl UMA U
damunua Oepxatens. JononHutenoHas Kapta nmeet cobcteeHHbIn NUH-kogq.

2.5.4. [ononHutenbHble KapTbl NpegocTaBnsioTCA Ha OCHOBaHMM 3asiBMEHWsl, 3anofiHAEMOro
noTeHumanbHbIM [epxatenem aononHuTensHon KapTbl, MHbIX NpeaocTaBneHHbIX No TpeboBaHmio
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baHka pgokymeHTOB © 3agBneHuns [epxatenda oOcHoBHOM KapTbl O npegocTaBneHun
aononHuTenbHon KapTbl TpeTbemy nuuy.

[ononHuTenbHasa KapTa HecoBepLUeHHONEeTHEMY NULy B Bo3pacTe oT 6 Ao 14 neT odopmndeTtca
Ha ocHoBaHun 3agasneHus Oepxatena ocHoBHon KapTbl (ecnn OepxaTtenem ocHoBHon KapTbl
ABMSIETCA POAUTENb, YCLIHOBUTEMNb UMW OMNEKYH HEeCOBEPLUEHHOMETHero nuua, T. €. 3aKOHHbIN
npegcraesmTens) NnMbo Ha ocHoBaHuu 3asiBrieHus [epxatend ocHoBHom KapTbl M ¢ cornacus
3aKOHHOro MpeacTaBuTeENsd HecoBepLUEeHHONeTHero nuua (B crnyvyae ecnu [epxaTtenb OCHOBHOM
KapTbl He SBnsieTCa 3aKOHHbIM NpeacTaBUTENEeM HEeCOBEPLLUEHHONETHEro Nuua).

2.5.5. [epxaTtenb ocHoBHOM KapTbl 06a3yeTca o3HakomuTb [epxatens gononHutensHon KapTbl
¢ HacToswmmm MNpasunamu n Tapudamm baHka.

2.5.6. [epxatenb ocHoBHOW KapTbl HeceT MOsHyk (UHAHCOBYHO OTBETCTBEHHOCTb 3a BCe
onepauun, CoBepLUEHHbIE C NCMOMb30BaHMeM AONONHUTENbHON KapTbl nn ee pekBn3nTOoB.

2.5.7. Ona npekpaweHus goctyna [epxatenss gononHutenbHonm KapTtbl kK OCHOBHOW KapTte
Hepxatenb ocHoBHOM KapTbl 06513aH npegoctaBuTb B baHk nMcbMeHHOE 3asiBreHme.

2.5.8. Tlpun 3akpbitunm OcHoBHoW KapTbl, gononHutenbHble KapTbl, CPOK OEWCTBUS KOTOPLIX HE
UCTeK, nognexar Bo3spaTty B baHk.

2.5.9. 3ameHa gononHuTenbHon KapThl ocyLLeCTBNAETCA aHanorMyHo 3ameHe OCHOBHOWM KapThl.

2.6. BbaHK MMeeT npaBo NPOM3BECTU NPOBEPKY CBEAEHUN, YKasaHHbIX B 3asBneHnmn, 1 oTkasaTb
dumanyeckomy nuy B npegoctaeneHnm Kaptbl 63 06bsCHEHMS NPUYAH.

2.7. baHk Bnpaee 3abnokupoBaTb Kapty [epxatens B cnyyasx, korga y baHka Bo3HMKaloT
OCHOBaHUsI nonaratb, YTO CyLLEeCTBYeT PUCK HeCaHKLMOHUPOBAHHOIO UCMoNb3oBaHus KapTbl nnm
€€e PEeKBU3UTOB.

2.8. B crny4yae nonbITKM BHECEHUSI OEHEXHbIX CpeacTB Ha KapTy npy MOMOLLM TEXHUYECKMX
YCTPOWCTB CaMOOBCNYXMBaHWUS CTOPOHHEro 6aHka baHk He HeceT OTBETCTBEHHOCTM 3a AeNCTBUS
[AaHHOW opraHn3aunmM n KOMUCCUK, B3MaeMble aHHON opraHusaumen.

2.9. baHk BnpaBe ycTaHaBnMBaTb NUMWUTbI CHATUS (Bbl4a4uu) HamnuuyHbiXx cpeacTtB ¢ KapTbl
Hepxatens B NBH n 6aHkomaTtax baHka w/vnn CTOpoHHMX GaHKoB. MHMopmaums o pasmepe
YCTAHOBMNEHHbIX JIMMUTOB CHATUS (Bblgayn) JoBoauTCa [0 cBedeHus [epxatenen nytem
ny6nnM4HOro onoBeLLeHns: pasMeLLeHnsa nHdopmaunn B nogpasgenerHmsx baHka n/vnm Ha
odmumansHOM web-cante baHka B ceTn IHTepHeT no agpecy: www.rncb.ru.

2.10. BaHk npu obpalyeHun [lepxaTtens obsi3aH foBeCTH [0 cBeAeHus [lepxaTens B MUCbMEHHOM
BMae nHdopmaumio o pacxogax epxarensd n NofHOM CTOMMOCTU KpeauTa B pamkax
osepapadTa, NpeaocTaBneHHOro B COOTBETCTBUM C M. 4.13 HacToAwwmx Mpasun.

3. O6s3aHHOCTU [epxaTens

3.1. [lpu nonyvyeHun Kaptel [epxkaTenb o0643aH pacnucaTbCa LWAPUKOBON PYYKOW Ha
cneumanbHON Nonoce, pacnoroXXeHHOM Ha obpaTHon cTopoHe KapTbl Nog MarHUTHOM MNOSTOCON.

3.2. [epxaTenb He Bnpase nepegasaTb ceoto Kapty n/unu MNMNH-kog B nonb3oBaHue Opyrum
nuuam. B uensx GesonacHoctn [epxartenb o6s13aH xpaHuTb Homep [MMH-koga otaenbHo oT
KapTbl. Onepaunn ¢ ucnons3dosaHnem NNH-koga nnm nogrBepkaeHHbIE KOOOM 3Ds?! npusHarTcs
CoBepLUEHHbIMM [epaTenem 1 ocnapmBaHuio He Noanexar.

3.3. [epxatenb 06a3aH cCaMOCTOATENbHO BECTU Y4EeT U KOHTPOSb Onepaunin, COBEPLUEHHbIX C
ucnonb3oBaHnem KapTbl unv ee pekBM3MTOB, U CBOEBPEMEHHO obpaTtutbca B baHk B cnydvae
Hecornacusa ¢ uWHdopmaumen, ykasaHHOM B Bbinucke no ceBoen Kapte. [Oepxatens o6sa3aH
COXpaHsTb BCe MnaTexHble/pacyeTHble OOKYMEHTbl, CBsid3aHHble C onepauusmu no Kapte, B
TevyeHne OAHOro roga Cc Aatbl COBEPLUEHUS onepauun u npeabsasnatb ux no TpebosaHuio baHka
UNY NPV BO3HNKHOBEHMMN CMOPHbLIX BOMPOCOB.

3.4. B cnyyae u3ameHeHuss cBegeHwun, ykasaHHbix [epxatenem B 3asBneHuu, [depxartenb
06s13aH B 0EeCATUAHEBHLIN CPOK MMCbMEHHO YBEAOMUTL 06 9TOM BaHk.

3.5. [lpu nonyyYyeHMM NMCbMEHHOIO YyBeAoMneHusi BbaHka o HeobXxoAMMOCTM NpeKkpaTuTb
ucnonb3oBaHne Kaptbl [depxatenb 00s13aH HEMeONIeHHO MNPeKpaTUTb Mchnonb3oBaHue KapTbl u
BO3BpaTUTb ee B baHk B TeueHne 10 (mecsTn) kaneHgapHbiX AHEN C AaTtbl MOMy4YeHus

! Mpu npepoctaBneHun gaHHom ycnyru baHkom
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yBeO4OMITEHUA.

3.6. [epxatenb o64a3yeTca He Mcnonb3oBaTtb KapTy Ans coBepLueHust onepaunin, CBA3aHHbIX C
OCYLLeCTBIEHNEeM npeanpuHMMaTenbCKon OeATenbHOCTH, NMbOo onepauui, MNpoTUBOpEeYaLLmX
JencTeyloLLemy 3akoHogaTenbcTBy Poccuinckon ®epepaunn.

3.7. [pn npepocTtaBneHun osepgpadta B cootsBetctBum c n. 4.13 Hactoawmx [MpasBun
Hepxatenb 06s13aH obpatuTbcs B baHk anga nonydeHnsa nHgpopmaumm o pacxogax Oepxatenda u
O3HAKOMMEHUsT C pasMepoM TMOfIHOM CTOMMOCTW Kpeauta B paMkax npegocTaBfeHHOro
oBepapadrTa.

3.8. [epxatenb o064a3yeTcs 3HAKOMUTLCA C YyCrnoBuAMW AencTByowmx TapudoB baHka,
HacTosawmx [paBun M ux M3MeHeHuaAMKU, O KoTopblX baHk yBegomnseTr nyteMm ny6nu4yHoro
OMOBELLEHNS: pasmeLleHns nHpopmarmm B nogpasgenenusax baxka n/unm Ha ocdmumanbHom web-
cante baHka B ceTn IHTepHeT no agpecy www.rncb.ru.

3.9. [Hepxatenb o006s3yetca npegoctanate baHKy, BbinonHsawowemy QyHKUMKM — areHTa
BanOTHOMO KOHTPONS, BCE Heobxoaumble [OOKYMEHTbl M MHGOpMauuio 06 ocyLiecTBneHUn
onepauuMi c wucnonb3oBaHMeM KapTbl B YCTaHOBMEHHblEe 3akOHOA4ATENbCTBOM Poccuiickomn
denepaumm Cpoku.

3.10. [epxatenb o6s3yetcs yBegomnaTb baHk 006 wM3MeHeHMM nepcoHanbHbIX [aHHbIX,
npeabsaBreHHbIX ANs NpoBeAeHnd uaeHTudukaumm (OaHHble OOKyMEHTa, YOOCTOBEPSIOLLErO
NUYHOCTb, ajpeca MecTa XWUTenbCcTBa (perucrtpauum), HoOMepoB TenedoHOoB, (aKCcoB.,
3NEKTPOHHOro (NOYTOBOro) agpeca M MHbIX AaHHbIX) B MECSIYHbIN CPOK C AaTbl UX U3MEHEHUS, HO
He no3gHee OHs ovepenHon aBku [epxatens B baHk.

4, PacueTbl

4.1. ,D,J'Iﬂ ocyuwlecTtBlieHUA pacyeToB Mo onepaunsaMm C  KUCNOJ1b30OBaHEM KaprI, BaHk
npeagocrtaBndeT KnmeHTy KapTy Ha OCHOBaHWM ero 3asiBfeHns U HacToALWMX I'Ipanm.

4.2. [eHexHble cpeacTtsa, Haxoaswwmecs Ha Kapte, MoryT ObiTb UCNOMb30BaHbl TONbKO ANs
ornepauui, CoBepLlaeMbiX C ucnonb3oBaHnemMm KapTbl unm ee pekBU3NTOB, C NpeaBapUTErbHbIM
npoBeaeHNeM aBTOpU3aLMOHHOIO 3anpoca nmbo 6e3 asTopusauum, ¢ cobnogeHmem npasun MNC,
npyv Heo6XOAMMOCTM — C OOMOSTHUTENbHBbIM 3aKITFOYEHNEM COOTBETCTBYIOLLIErO AoroBopa ¢ baHkowm,
a Takke B crniyyasix, nNpegycMoTpeHHbiX M. 4.9 HacTtoawwmx [paBun, u Ans MHbIX onepauun,
ocywlecTBnsieMblX BaHKOM  UCKNKOYUTENBHO HAa OCHOBaHMM 3asBneHus  [depxaTtensa Ha
nepeyncneHne [OEHEXHbIX CpPeacTB, COCTaBIIEHHOrO MO YCTaHOBMEHHOW baHkom dopme, B
COOTBETCTBMM C OENCTBYIOLLMM 3aKoHoAaTeNnbCTBOM Poccunckon degepaunn.

Onepaumn no Kapte, Bkntoyas nononHeHne Kaptobl [depxaTtenem, npoBogsaTcss B MNOpsAKe,
npegycMoTpeHHOM HacTtoswwmmu NpaBunamn, 3akoHogaTtensctBom Poccuiickon depepauuu, B
TOM 4ucne HopMaTuMBHbIMM akTamu LleHTpanbHoro 6aHka Poccuiickon ®depgepaumn, a Takke
npasunamu MNC n Tapudammn BaHka. OcHoBaHueM ans oTpaxeHnsa baHkom onepaumi no Kapte
apnsoTca Tapudbl baHka, OOKyMeHTbl, NpeaycMoTpeHHble npaBunamun [1C, goroBopamn ¢
KOHTpareHTamn M BHYTPEHHUMW HOPMaTMBHbLIMU OOKyMeHTamu BbaHka, nogrsepxpatowive akt
COBepLLEHUS onepaunin ¢ ncnonb3oBaHveM KapTbl nnm ee peksm3nToB.

4.4. [Hem 3audncrnieHusi/cnncaHua cpeacts Ha Kapty /c KapTbl cuuTaetcsa geHb obpaboTku
MHpopMaLMM Mo COBEPLUEHHOW onepauun B nporpammMHOM obecneyerHnn bBaHka, He3aBMCUMO OT
drakTu4eckon gaTbl COBEPLLEHUS onepaLmu.

3auucneHue/cnucaHne aeHexHolx cpeacts Ha Kapty/c KapTel epxaTtena npoussoautcs baHkom
He no3gHee ogHOro paboyero OHs, cnegyoLwero 3a AHeM PakTUYEeCKOro NOCTYNNEeHNs AeHEXHbIX
cpeacTs B baHk/cnncaHns feHexHbIX CPeacTB C KOpPeCcnoHAEHTCKoro cyeta banka.

B cnyyae noctynneHna uHOpMauunm O COBEpLUEHHOW onepauun He nosgHee 22:00 no
MOCKOBCKOMY BPEMEHW, OTpaKeHne AaHHon onepauun no Kapte B nporpammHoM obecneveHun
BaHka npousBoanTCA Tekywmnm pabounm gHEM.

B cnyyae noctynneHuns uHdopmMaumm o coseplueHHon onepaunn nocne 22:00 no MOCKOBCKOMY
BPEMEHMN, OTpaxeHue [aHHoW onepaumm no KapTte B nporpammHom obGecrnedeHun baHka
nNpou3BOANTCA crnegylowmnm paboumm gHem.

B cnyyae noctynneHus uWHgopmMaumsi O coBeplleHHoW onepauuu nocne 22:00 nocnegHero
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paboyero OHA Hegenu nNubo B Hepaboume OHW, OTpakeHue faHHon onepauun no Kapte B
nporpaMmMmHoM obecneyeHnn baHka npou3BOAUTCS B NepBbii paboumin AeHb, crneaylwmi 3a
HepabounMmn gHAMMN.

4.5. BaHk ocTaBnseT 3a cobol NpaBo NPOU3BOAUTL OnepaLun NnononHeHusa KapT u/wnm cnucaHus
¢ KapT yepes TpaH3nTHble cyeTa baHka.

B cnyyae HeBO3MOXHOCTM 3auymcneHus baHkom cpeactB Ha KapTy B CBA3M C yKasaHueMm
Hepxatenem n/unum TpeTbMM NULOM HEBEPHbLIX/HEMOMHLIX PEKBU3UTOB B MNaTeXXHOM/pacHeTHOM
pokymeHTe baHk ocTaBnsiet 3a cobon npaBo 6e3 AONONHUTENLHOrO pacnopsikeHunsa [epxatens
OCYLLeCTBUTb BO3BpaT nepeyucnsemMbix [lepxatenem cpedcTtB MO PekBU3UTaM nnaTenbLiuka,
yKa3aHHbIM B MNraTeXHOM/pac4eTHOM [OKYMEHTe Ha nepevvcrneHve OeHEeXHbIX cpeacts, B
nopsake, ycTaHOBEHHOM 3akoHoAaTensCcTBOM Poccuinckon depepaunn.

4.6. KomuccrnoHHoe BoO3HarpaxgeHue 3a obcnyxmBaHve KapTbl B cooTBeTcTBMM € Tapudamu
baHka B3uMmaeTcs BaHKOM nyTeM nepeyncneHusa OeHexHbiX cpeactB ¢ KapTbl Ha ocHoBaHWUM
3asaBneHnsd, ecnm MHoe He YCTaHOBMEHO 3akoHodaTenscTBOM Poccunckon ®eagepaumn.

B cnyyae pocpoyHoro npekpaiweHus wucnonb3oBaHus KapTbl komuccusi, B3uMaemasi 3a
akTmyeckoe Bpemsa obcnyxuBaHus KapTbl, nNpupaBHMBAETCA K KOMUCCUM 3a MOSMHbIA rog
obcnyxusaHust Kaptbl.

4.7. B TeyeHue cpoka gencteus KapTbl baHK HauMcnsieT Ha oCTaToK NPOLUEHTbl B COOTBETCTBUM
¢ Tapudamn baHka n gencTeyromM 3akoHogaTenbcTBom Poccuinckon degepaunn.

4.8. Tpn CHATMM HanW4YHbIX OEHEeXHbIX cpeactB B GaHkomatax u NBH, He npuHagnexawimx
BaHKy, ONONMHUTENBHO K KOMUCCMOHHOMY BO3HarpaxageHuto baHka (cornacHo Tapudam baHka) ¢
KapTbl MOXeT yaepXuBaTbCsi KOMUCCUOHHOE BO3HarpaxaeHue 6aHka — Bragensua MNBH wnu
GaHkomara.

4.9. [epxatenb ocHoBHOW KapTbl ynonHomoumBaeT baHK npon3BoauTb NepeBod OEHEXHbIX
cpeacte 6e3 OoMONHUTENbLHOrO nopyyeHus [epxatens (3apaHee [AaHHbIA akuenT) nyTem
ohOpMIIEHNsT B YCTAHOBIIEHHOM MOPSIAKE NIiaTeXHbIX/pacyeTHbIX OJOKYMEHTOB Ha CrucaHue c
KapTbl cymm B COOTBETCTBUM C 3aABNEeHNEM:

O cpencTB, 3audncrieHHbIX Ha KapTy 6e3 ycTaHOBMEHHbLIX 3aKOHOM M MHbIMWA TMPaBOBbIMU
aKkTaMmu UnNu caenkon oCHoBaHWM (OLWMBOYHO 3a4vncrieHHbIX cpeacTts). MNpu aTom cnvcaHue
npounsBoanTcs 6e3 B3IMMaHuUs KOMUCCUU;

0 AEHEXHbIX CPEACTB B NoralleHne oBepapadTa u NpoLeHTOB 3a oBepapadT B COOTBETCTBUN
¢ gencteyowmnmmn Tapudammn baHka;

0 KOMUCCUOHHOrO BO3HarpaXaeHus B COOTBETCTBUM C Tapudamu, a Takke yCTaHOBMEHHOMO
MNMC v gpyrumn 6aHkamu;

O dakTnyeckn npomsBeneHHbIXx bBaHKOM pacxodoB, CBA3aHHbIX C  NPeaoTBpalLleHUEM
He3aKoHHOro ncnonb3oBaHusa KapTbl kak [lepxxatenem, Tak u gpyrumm nuuamum (6nokmposka
KapTbl, noctaHoBka B CTon-nncT, usbatme Kaptol 1 T. 1.).

4.10. B cnyyae coBepllieHMs onepauun Hann4yHoro u/unm 6esHanunyHoro nononHeHns Kaptol B
BantoTe, OTANYHoM oT BantoTbl KapThl, [depxaTtens ocHoBHOM KapTbl npegoctasnsieT baHky npaso
6e3 QONONHUTENbHOrO yBEAOMIEHUS NPOU3BOAMTL KOHBEpPTaLMIO CpeacTB B BantoTy KapTel no
Kypcy baHka, yctaHosneHHomy Tapudamu baHka.

4.11. PacxogoBaHne peHexHbIX cpefcTtB ¢ KapTbl OOMMKHO ocywecTBndatbes [epxatenem B
npegenax octatka cpeactB Ha Kapte wnu yctaHoBneHHoro baHkom numuTta oBepppadTta (B
cnyyae ero npeaocTaBneHUs Ha OCHOBaHMM OTAENbHOro goroBopa Mmexgy [epxaTtenem u
BaHkom), 3a ucknuyeHnem criyvyaeB, npuBedeHHbiX B nN. 4.12 Hactoawwmx [Mpasun. CHaTtue
HannyHbIX B 6aHkomaTax u MNBH BaHka ocylecTBNsieTca B COOTBETCTBUM C M. 2.9 HACTOALLMX
Mpasun.

4.12. bBaHK npvHUMaeT K onnaTte Bce onepauun, coBeplueHHble 6e3 HapylweHus npasun MC
Hepxartenem u/vnv TpeTbMmM nNuuamu, no Kapte nnm c ncnonb3oBaHMEM ee PEKBU3UTOB.

B cnyyae HepocTaToyHOCTM MK OTCYTCTBUA Ha KapTe cpencTts, HEOOXoANMbIX ONS 3aBepLUeHns
pac4yeToB MO [OONYyLIEHHbIM K MNPOBEAEHMIO W COBEpLUEHHbIM C cobniogeHnem npasun [1C
onepaumsm baHk B geHb 06paboTkm onepauun npenoctaenseT [epxartento kpegut B dopme
oBepapadTa B pasmepe, HeobxoanMom NS 3aBEpPLUEHMS pac4eTOB MO YKa3aHHbIM Onepaumnsim.
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4.13. OepgpadT npegocTaBnseTca Ha Cpok, He npesbiwatowmi 30 (TpuauaTb) KaneHgapHbIX
OHEN, HauMHas Co AHSA ero BO3HWKHOBEHMS.

Mpn npepocTtaBneHnn osepapadta [Oepxatenb o6s3aH obpatntbcs B baHk gns nonyyeHus
UHdopMaumn o pacxogax epxarensa n 03HaKOMSIEHMS C pa3MepoM MOSTHOM CTOMMOCTU KpeauTa B
pamMkax npegocTtaBneHHoro osepgpadTa. baHk 06s13aH npu obpalieHun [epxatenss 4oBecTn o
cBefeHns [epxatena B NMUCbMEHHOM Buae MHopMauuio o pacxogax [depxatensa n pasmepe
NMOMHON CTOMMOCTU KpeauTa B pamMKkax npefocTaBneHHoro osepapadra.

Hepxatenb 065a3aH B TedeHne 30 (Tpuauatn) KaneHaapHbIX AHEN noracute Cymmy oBepgpadTa u
HaYMCIEHHbIX Ha Hee MPOLEHTOB cornacHo Tapudam baHka, 3a ucknoveHnem criydyaes, Korga
cpok gencteusa KapTtbl ucrekaet paHbwe. B atom cnyyae [epxatenb o6s3aH noracutb Cymmy
oBepapadTa U HaYUCHEHHbIX MPOLIEHTOB He No3gHee AHS UCTeYeHMs cpoka aencTeus KapThbl.

B cnyyae yBenuueHus nepBu4HO oOOGpas3oBaBLIENCs CyMMbl oBepapadTa, baHk ©Gnokupyet
BO3MOXHOCTb COBEpLUEHMS pacxodHblx orepauuni no KapTe 3a cyeT cpeacTB oBepapadTa,
ocTaBnsag 3a cobon npaeo 3abnoknposaTb KapTty [epxatenst [0OCHOBHYO 1 AONOMAHUTESNbHbIE (MpY
Hannynuun)] 4O UCTEYEHUs1 YCTAHOBIIEHHOrO CpoKa noraweHus. Npu 3ToM Cpok noraweHunss obLien
CyMMbl 3a[0/KEHHOCTM MO oBepapadTy He AormkeH npesblwatb 30 (TpuauaTb) KaneHaapHbIX
OHEN, ncuncnsiemblx ¢ nepBoro AHs obpasoBaHunst oBepapadTa, 3a UCKIYEHNEM CryvaeBs, Koraa
Ccpok geuncTteuna KapTtbl MctekaeT paHblie. B atom cnyvyae [epxatenb obd3aH noracutb obLLyto
CYMMY 3a[10/PKEHHOCTM HE No34Hee AHS UCTeveHns cpoka aenctana KapTbl.

B cnyyae HenoraweHus [depxaTtenem oepgpadTa B TeveHne 30 (Tpuauatn) KaneHgapHbIX HEN
Kapta [epxaTtena Onokupyetcs, npoBedeHuMe pacxogHbix onepauuin no Kapte [epxatens
npuocTaHaBnNuBaeTCs 4O NOMHOro noraweHns osepapadTa U HaYUCHEHHbIX MPOLIEHTOB.

B cnyyae HenoraweHuss 3aformKeHHOCTM no osepgpadTy no wuctedyeHun 30 (TpuguaTw)
KaneHgapHbIX HEeN CO OHS BO3HWKHOBEHWS oBepapadTa unu B AeHb UCTEYEHUS CpoKa AenCTBUS
KapTbl, 3a00mkeHHOCTb 06bABNSETCA NPOCPOYEHHOMN.

B cny4ae obpasoBaHusi oBepgpadTa npy Hannumm no Kapte npocpoyeHHOn 3a40IMKEHHOCTH MO
npegoctaBsneHHoOMy nuMmuty oBepgpadTta, 0MOPMIEHHOMY COOTBETCTBYIOLLMM [OrOBOPOM C
BaHkoM, 3a00mKEHHOCTb No obpasoBaBLLeMYCS oBepapadTy Takke 06bABMISAETCS NPOCPOYEHHON
CO [HS ero BO3HUKHOBEHMS.

Mpn nonHom noraweHun [epxatenem oBepapadTa BO3MOXHOCTb NPOBEAEHUSA onepauun no
KapTe Bo3o6HOBNAETCS.

4.14. Nepxatenb npefoctaBngeT NpaBO B COOTBETCTBUM C HacTodAwwmmu [NpasBunammn baHky B
cnyyae HeucnonHeHus LepxaTtenem ob6s3atenbCTB NO noraweHuo osepgpadTa U NPoLeHToB 3a
nonb3oBaHMe oBepapadpToM Npu Hanuuum y Hero nbbIX MHbIX cY4eTOB B baHke npou3BoguTb
nepeyYncneHns OeHeXHbIX CPeAcTB C AaHHbIX CYETOB nyTeM OdOopMneHus B YCTaHOBIEHHOM
nopsake nnaTeXxHbix/pacyeTHbIX [OOKYMEHTOB Ha cnvcaHwe CpeacTs, HepocTawwmx Ans
OCYLLLEeCTBIIEHNSA pacyeToB, B COOTBETCTBMU C 3aaBneHnem [epxatenda, n Tapudammn bBaxka. B
Cnyyae CcnucaHus OEHeXHblX CpPeAcTB CO cdeTa B BantTe, OTAWMYHOM OT BantoTbl KapThl,
Hepxatene npepoctaBnseT npaeBo baHky 6e3 OONONHUTENLHOrO YBEOOMIEHUS MNPOU3BOAUTb
KOHBepTaLuo cpeacTB rno Kypcy baHka, yctaHoBneHHoMmy Tapudgamu baHka.

MpoueHTbl 3a NOMb30oBaHME OBepapadTOM HaYUCNATCA B pasMepe, MNpeayCMOTPEHHOM
Tapudhamm baHka, n B nopsake, NpegyCMOTPEHHOM [OENCTBYHOLWMM 3aKOHOOATENbCTBOM
Poccuinckon degepaunn, co gHs, cnegyowlero 3a gHEM npegoctaBneHns oBepapadTa, No AeHb
MOSTHOro norallieHnst oBepapadTa.

4.15. B cny4ae coBepLleHus onepauum c mncnonb3oBaHmeM OCHOBHOW/[ONONHUTENbHOW KapTbl
n/vnun ee peksnsntos B NBH, 6aHkomaTax nnn nHom obopyagosaHum (TepMrHanax, genosutopax u
T.4.) NnpuHaanexawmx baHky, KoHBepTauusa OeHeXHbIX cpeacTB U3 BamnoTbl onepauny B BantoTy
KapTbl npoussBogutcs B cooTBeTCTBMM C Tapudamym baHka Ha OeHb 06paboTkM AaHHbIX MO
COBEpPLUEHHON onepaunn B aBTOMaTu3npoBaHHOW cucteme baHka, He3aBMCUMO OT dhakTUYeCcKown
AaTbl COBEPLUEHUS onepaunn.

B cnyyae coBeplueHus onepaumm ¢ ncnonb3oaHnem OCHOBHOW/[OMNOMHUTENBHOW KapTbl W/unn
ee pekeusuntoB B lNBH, 6aHkomaTax n nHomM obopyaoBaHuUM (TepMuHanax, LenosuTtopax), He
npuvHagnexawux baHky, KoHBepTaums OeHeXHbIX CpeacTB U3 BanoTbl onepauuu, Nofy4eHHOW 13
NNaTexHon CUCTeMbl W NpeacTaBfeHHOM K onnaTte, B BanoTy KapTbl npousBoguTca B
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cootBeTcTBMM C Tapudamm baHka Ha geHb 06paboTkM AaHHbIX NO COBEPLUEHHOW onepauuu B
aBTOMaTM3MpoBaHHOW cucteMe baHka, HesaBMCMMO OT aKkTU4eckon [aTbl COBepLUeHUd
onepaumu.

4.16. Onnata HanoroB Ku cOOpPOB OCYLIECTBNSAETCS B COOTBETCTBUM C OENCTBYHOLLUM
3aKoHOOaTEeNbCTBOM.

5. YT1epsa Kaptbl nunm NUH-koaa

5.1. B cnyyvae ytepu (xuweHus, nabatusa u 1.0.) Kaptel/JdononHnuTensHOM KapTbl U/uUnu NOsIBIEHNS
y [HOepxatens/[depxatensa OONONHUTENbHOW KapTbl MNOAO3PEHUS B HECaHKUMOHMPOBAHHOM
ucnonb3oBaHun KapTel/JononHUTENbHOW KapTbl unu ee peksusntoB [epxaTtenb/[epxartenb
OOMNOMHUTENbHOM KapTbl 06513aH HeMeaneHHO yBeAoMuTb 06 aTom BaHk Ana npuocTaHoBReHUs
onepaumi no Kapte u GnokupoBku KapTbl/[JononHWTENbHOM KapTbl O4HMM W3 CREeAyHLnX
cnocobos.:

0 no TenecoHam, ykasaHHbIM Ha ouunansHom web-cante baHka B ceTn IHTepHeT agpecy
www.rncb.ru (B uenax onepatuBHon OnokmpoBkn KapTbl/JononHutenbHonm KapTbl bBaHk
pekoMeHAyeT  MCMnonb30BaTb  AaHHbIN - cnocob  uHdopMMpoBaHMs). YkasaHHOe  YCTHOe
yBegomneHve o6 yTepe, Kpaxe WM MHOM U3bSATMM, a Takke O MOA4O3PEHUsIX B
HEeCaHKLUMOHNUPOBAHHOM MCMNONb3oBaHUM KapTel/JONOAHUTENBHOM KapTbl MW ee PEeKBU3UTOB B
CpOK He no3aHee 7 (cemun) paboumx gHen 4OMKHO ObiTb NOATBEPXKAEHO MMCbMEHHbIM 3as8BlIEHNEM
Oepxartens/Oepxatena [ononHUTenbHOW KapTbl (B noapasgeneHun baHka ¢ nogpo6bHbIM
N3NOXEeHNeMm OOCTOATENbLCTB  yTpaTbl/XMWEHWss, a Takke CBEeAEeHMW O  HEe3aKOHHOM
NCMOSb30BaHNN);

0 NMUCbMEHHbIM 3asiBfieHNEM Hepxatens/OepxaTens OOMNONHUTENBLHOWN KapThl,
odopmneHHbIM B nogpasgeneHun baHka, ¢ nogpoGHbIM - M3NOXEHMEM OBCTOATENLCTB
yTpaTbl/XULLEHMWS, a TaKkKe CBeAEHUA O HE3aKOHHOM UCNOSb30BaHUN.

0 3asiBIIEHMEM, HanNpPaBMNEHHbIM C MCNONb3oBaHMEM CUCTEMbI AUCTAHLMOHHOIO AOcCTyna
«MHTepHeT-6ank»’ (B crnyyae 3aknoueHns [loroBopa Ha OBCNyKMBaHWE KIMEHTOB B CUCTEMeE
AncTaHuMoHHoro goctyna «MHTepHeT-6aHKk»). MNocpeactsom CucTeMbl ANCTAHLMOHHOMO AOCTyna
«MHTepHeT-6aHk» 3asBneHne MoxeT ObiTb OOPMIIEHO TOMNbKO B Cryvae yTepu UM XULLEHUs
KapTbl/JononHMTENLHON KapThl.

5.2. BbaHKk cuuTaeTca yBeOoMMeHHbIM 06 yTpate  KapTbl/JononHuTenbHOW  KapTbl
Hepxatenem/Oepxartenem OOMNOSTHUTENBbHON KapTbl n/vnum 06 NCronbL30BaHNK
KapTbl/JononHuteneHonM KapTbl unu ee peksusntoB 06e3 cornacusa [epxatens/[depxatens
OOMOMHUTENbHOM KapTbl C MOMEHTa MepBoro mnocTynneHns B baHKk cooTBeTCTBYyOLLErO
yBEe4OMIEHNS, HanpaBneHHOro ogHNUM 13 cnocoboB, ykasaHHbIX B n. 5.1 HacTosAwwmx MNpasun. O6
ucrnonb3oBaHun KapTbl/JONONHUTENBHOW KapTbl WM €e pPekBu3nToB ©0e3 ero cornacus
Hepxatenv/[depxatenb [OMNOAHUTENBHOW KapTbl 064A3aH yBegomuTb baHk He nosgHee [OHS,
cnegywouwlero 3a gHem nonyveHuss oT baHka yBedoMIneHMss O COBEPLUEHHOW onepauuu.
Kapta/ononHutenbHaa KapTa cuyuTaeTcs  3abrokKMpOBaHHOM C  MOMEHTa  MOryyYeHus
Oepxatenem/[depxatenem [OMNONHUTENbHOM KapTbl noATBepXAaeHus onepatopa baHka o
6nokunposaHum kapTbl. O6 ncnonb3oBaHun KapTel/JONONHNTENBHON KapTbl UK €e PeKBM3nTOB 6e3
ero cornacusa [epxatenb/JepxaTens [ONOMHUTENbHOW KapTbl 00s3aH yBegomutb baHk He
nosgHee [OHA, cnegylowero 3a gHeMm nonydyeHuss ot baHka yBegoOMMEeHus O COBEpPLUEHHOW
onepauun. Kapta/JononHutenbHasa kapTa cyuMTaeTcsl 3abnokMpoBaHHOM C MOMEHTA MOMy4eHust
Hepxatenem/Jepxatenem OONOMHUTENBHON KapTbl MNOATBEPXAEHUA onepaTtopa baHka o
GnokupoBaHun  KapTbl/C  MOMEHTa  MpuUcBOeHWs  3asBneHutio  [epxatens/Oepxartens
OOMNOMHUTENbHOW KapTbl, HAaNpaBneHHOMY Yepe3 Cuctemy QUCTaHLUMOHHOro JocTyna
«MHTepHeT-6aHK», OKOHYaTENbHOro CTaTyca, CBMAETENbCTBYHOLWEro 06 MCNOMHEHUN 3asdBneHUs
BaHkowm.

5.3. 3amena KapTbl ocylecTBnseTcd Ha OCHOBaHMM nocTynueBwero B baHk nucbMeHHoro
3aaBneHus [epxatens. Ecnu o okoHyaHust cpoka pfgenctBus KapTel octanocb 6onee 30
(TpnauaTun) KaneHgapHbIX AHERn, OCyLWecTBnsAeTcs 3ameHa KapTbl Ha TOT XXe CPOK AENCTBUSA, YTO U
notepsiHHas/ykpageHHas Kapta. Ecnv 0o okoH4aHusa cpoka genctsus KapTel octanocb He 6onee

! Ons ochopMreHns 3asaBrieHNst UCMOMb3yeTCsl CneumanbHbI NyHKT MeHIo (cneumanbHasi akpaHHasi oopma) Cuctemsl
AWCTaHumoHHoro goctyna «MHTepHeT-6aHK».
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30 (TpuguaTn) KaneHaapHbIX AHEN, OcyLecTBNAeTCca 3ameHa KapTbl Ha HOBbIN CPOK AECTBUS.
3ameHa KapTbl OCyLecTBNAETCS B CPOKU, YKa3aHHble B M. 2.4.4 HacToswmx [NMpasun.

5.4. 3ameHa KapTbl/Bblgaya KapTbl U3bATOW GaHKkoMaTom BaHka Npov3BOAMTCA Ha OCHOBaHUU
NMCbMEHHOro obpalleHns KnueHta B baHk, cornacHo AeCTBYHOLLEro Ha MOMEHT U3bATUS KapThbl
BHYTpeHHero nopsiaka baHka no pabote ¢ n3bATbIMM BaHkoMaToOM kapTamu.

5.5. [lo MomeHTa nocTynnexus B BaHk nucbMeHHoro 3asieneHus [depxatenst o6 yTepe KapTbl Bcs
dvHaHcoBasi OTBETCTBEHHOCTb 3a €€ WCMoNb30oBaHWe Bo3naraetcs Ha [epxaTens, 3a
WCKIMIOYEHMEM ClyYaeB, YCTAHOBMEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon ®eaepaumn.

5.6. MNpn obGHapyxeHun KapTbl, paHee 3asiBNEHHOW yTpayeHHoW (noxuweHHown), [epxaTternb
06a3aH HemegneHHO wu3BecTUTb 06 aTtom baHk n cnepoBatb MHCTpykumam bBadka. Kapra,
3asaBneHHasa [epxaTenem Kak yTpayeHHas/moxulleHHas, He noanexut pasbrnokMpoBke nocrne
nocTtynneHust B baHk nncbmeHHoro 3asasneHna OepxaTtensa o6 ytepe KapTbl.

5.7. B cnydae Tpex HenpaBunbHbIX MoONbITok Habopa [MANH-koga Kapta aBTomartuyecku
OnokuMpyeTcs, npoBedeHWe  onepaum ¢ ucnonb3oBaHnem [MMH-koga no  Kapte
npuocTtaHaenueaeTtcsa. [na pasbrnokupoBkn KapTel n B0O30OHOBREHust onepauun [epxatenb
pormkeH obpatntbcst B baHk no TenedoHam, ykasaHHbIM Ha odumumanbHoM web-cante baHka B
cetn WHTepHeT agpecy www.rncb.ru unu B noboe nogpasgeneHne baHka ans coctaBneHus
COOTBETCTBYIOLLIErO 3asBIIEHMS.

Y1epanHein MWH-koa He BoccraHagnueaerca. B cnydvae yrtpatel [MWH-koga [Oepxatenb
OOJPKeH npefocTtaBuTb B baHk cooTBeTCTBYOWEE 3asiBNeHne Ha 3aMeHy KapTbl B CBA3K C yTpaTou
NMNH-koga. B Takom cnyyae [epxatento OyaeT npegoctaBneHa HoBasi kapta ¢ HoBbiM [MMH-
KoOoM. 3aMeHa KapTbl NPON3BOANTCS B CPOKK, yKasaHHble B N. 2.4.4 HacToAwwmx [Npasun.

6. MpepoctaBneHue nHdopmauum no onepaumsam c Kapron

6.1. Bbinuckn no Kapte npegoctaensaiTcsa [epxaTento npu ero numyHoMm obpalleHnn B
nogpasgeneHne baHka npu npeabssneHun Oepxatenem KapTbl U AOKYMEHTa, YOOCTOBEPSIOLLENO
Nu4HocTb. [aton ¢opMMpOBaHUA BLINMUCKM CYMTAETCA gata (akTUYeCcKOM BblgayuM BbIMUCKU
OepxaTtento.

6.2. B cnyyae ecnu [epxaTenb He corraceH ¢ onepauuen, ykasaHHOW B BbINWUCKE, OH UMeeT
nNpaBo NpeabsABUTb NPETEH3MM NO Takon onepaumm B TedeHne 30 (TpuauaTth) kKaneHgapHbIX QHEN C
haTtbl POpMMPOBaAHUSA BbINUCKK, HO He no3gHee 60 (wecTuaecaTn) KaneHgapHbIX gHEN ¢ athl
coBeplleHus onepauuun. 1o UCTEYEHUU BbILLEYKA3aHHOMO CpPOKa MPaBUSIbHOCTb YKa3aHHOW B
BbINNCKE MHPOPMaLUN cHMTaETCA NOATBePXAEHHOM [lepxxaTenem n ocnapvBaHuio He NOASEXNT.

6.3. [epxaTenb OCHOBHOW M AONONHUTENbHOW KapT MOXeT:

- nonyyYnTb MHOPMaLMIO O NOCeaHUX onepaumsx n octatke Ha KapTte, BoibpaB
COOTBETCTBYIOLLEE MEHI0 Ha MOHUTOpe BaHkomaTa, Aeno3uTopa Unu Apyroro
npegHasHa4YeHHOro Ans aToro yCTponcTea camoobenykmBaHusa baHka;

- nony4nTb MHopmauno o6 ocTaTke cpeAcTB Ha KapTe KpyrnmocyTo4HO no TenedoHam,
yKa3aHHbIM Ha oduumanbHoM web-cante baHka B cetn WHTepHeT agpecy_www.rncb.ru
ncnonb3ys naponbe Ana obpawerHus B Konn- ueHTp. MameHeHne naponsa ansa obpalleHus B
Konn-ueHTp ocywectenaetca JepxaTtenem npu ero nuyHom obpalleHun B nogpasgeneHme
baHka npun npegbasneHun [Oepxatenem KapTel M [OOKYMEHTa, YAOCTOBEPSAIOLLErO
NIMYHOCTb;

- BOCMNONb30BaThCs ycryramum cuctembl «WHTepHeT-6aHk», ecnn mexgy [epxaTtenem wu
BaHkom 3akntoveH [loroBop 0 npegocTaBneHun yenyr « MHTepHeT-6aHK».

B cnyyae oTkasa OT npegocTaBneHusa ycnyrm no cucreme «MHTepHeT-6aHk» npu odopMieHun
KapTtel, [epxatenb MoxeT odopMuTb ycrnyrn cucteMbl «UHTepHeT-6aHk» npu obpalueHun B
nogpasaeneHune baHka.

7. MpekpaweHune ncnonb3osaHus Kaptbl

7.1. B cnyyae npekpalleHms ncnonb3oBaHma KapTbl JOCPOYHO UMM B CBA3M C OKOHYaHWEM CpoOKa
pevicteus Kaptol [epxaTtenb o6s3aH BO3BpaTUTb CymMy oBepgpadTa, a Tawkke ynnatutb
HayucneHHbIe 3a NoNb3oBaHNe oBepApadTOM NPOLEHTHI (MPY UX HANUYUK).

Hepxatenb 065a3aH Bo3BpatuTh KapTy, a Takke Bce gononHuTenbHble KapThl (Mpy ux Hanudumn) B
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BaHk, nogaB cOOTBETCTBYHOLLEE NMMCbMEHHOE 3asiBIEHUE, B Cny4Yae:

1) 3ameHbl KapTbl 4O OKOHYaHMS cpoka ee AeVCTBMS Mo NpuyYnHe aonylueHust 6paka Kaptbl (B Tom
yucne HenpasBunbHOro amM6occMpoBaHUs PeKBU3NTOB Ha KapTe no BuHe BaHka);

2) 3akpbiTua KapTbl 4O OKOHYaHWA Cpoka ee OencTBus (3a MCKoYeHMeM cnydaes, korga Kaprta
obbsaABnNeHa yTpayeHHON/MOXULLLEHHON).

7.2. Ona 3akpbltua KapTtbl [epxatens ocHoBHOM KapTbl JOfmMKeH npegoctaBuTb B
nogpasgeneHne baHka 3asBneHue, yctaHoBreHHonW baHkom popmbl. Ecnv Kk gate nogauym
3asiBfieHns1 cpok aencteusa KapTbl He UCTEK, CPOK aencTBusa KapTbl cuMTaeTcs MCTEKWNM C gaTbl
noaayun 3asaBneHuns.

7.3. Octatok no KapTte Bo3Bpalwlaetca [epxaTtento ocHoBHOM Kaptbl B BanoTe KapThl
HaNMYHbIMN LOEHEXHbIMA CpPeACcTBaMM WAW  NEPEYUCTIAITCA NO  YKa3aHHbIM B 3asBrIEHUN
Hepxatens pekBuantam Ha cudeT [epxatenss B baHke no ucteyeHum 35/45 (tpuguatm natu/
COpoOKa NATK), B 3@aBMCUMOCTM OT Tuna KapTbl, QHENW CO OHS UCTEYEeHUs1 cpoka gencteus Kaptbl
nnbo npepoctaeneHnsi B baHk nncbMeHHOro 3asiBnennst o 3akpblTumn KapThbl.

7.4. Kapta moxeT 6bITb 3akpbiTa BaHKOM Npu HaNU4MM cneayoLmMX YCroBUIA:
7.4.1. Cpok gencteusa KapTbl uctek He meHee 1 (ogHoro) roga Hasag.

B cny4ae ecnu k OcHoBHoM KapTe odhopmreHbl 4ONOMHUTENbHbIE KapTbl, B paMkax n. 7.4
HacToAwwmx MNpasun paccmaTtpuBaeTcs Kapta, Cpok AeNCTBUSA KOTOPOW NUCTEKaeT NOCNegHUM.

7.4.2. OtcytcTBmne onepaumni no Kapte, nHmummpoBaHHbix Oepxartenem, B TedeHne 1 (ogHoro)
roga ¢ Aatbl OKOHYaHUA cpoka genctemsa KapThbl.
7.4.3. OTcyTCTBME OEHEXHbIX cpeacTB Ha KapTe.

3akpbiThe KapT, No kOTOpbiM MMeeTCst HemnoralleHHasi 3agoimkeHHocTh [epxatens KapTtbl nepef
BaHkom, B paMkax npoueaypbl, NpegycMoTPEeHHOM HACTOSLLMM NYHKTOM, HE OCYLLLeCTBISIETCS.

8. OTBeTCTBEHHOCTb CTOPOH

8.1. baHKk HeceT OTBETCTBEHHOCTb 3a Haanexallee npoBedeHne onepaunn no Kapte B
COOTBETCTBUM C HacTosawmmu [MpaBunamu, OEeNCTBYHOLLMM 3aKOHOOATENLCTBOM Poccuirckom
degepauuu, npasunamum NC n Tapudamm BaHka 3a coxpaHeHue B TaHe cBegeHun o [epxartene
KapTbl 1 coBepLueHHbIX UM onepaunsx no Kapre.

[MpenocTtaBneHne CBEAEHUN TPETbUM NULAM MOXET ObiTb OCYLLECTBIIEHO B NOPSAKE U Criy4vasix,
YCTaHOBIEHHbIX AENCTBYIOLUM 3aKoHoAaTenscTBoM Poccuinckon ®enepaumu.

8.2. [epxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauyu, COBEPLUEHHbIE C WCMNOJIb30BaHUEM
Kaptbl nnbo ee peksusntos, ¢ BBogom [NMNH-koga nnbo 6e3 Beoaa lNMH-koga, B Tom uncne 3a
ornepaumu, COBEPLUEHHbIE TPETBMMN NTULAMN.

8.3. BbaHk He HeceT OTBETCTBEHHOCTM 3a obpasoBaHune oBepapadTa Ha KapTte, B TOM uucne,
€Cnn Takon oBepapadT BO3HUK 3a CYET pasHUUbl B Kypcax, MO KOTOpPbIM Npou3Boauriach
KOHBepTaunsa cpeacTtB cornacHo n. 4.15 Hactoswmx MNpasun.

8.4. baHK He HeceT OTBETCTBEHHOCTM 3a HEBbINOSIHEHNE UMM HECBOEBPEMEHHOE BbINOSIHEHNE
ycrnoBui  Hactoawmx [MpaBun B cnyyae TexHUYeckux cOoeB (OTKNHOYEHMA/NOBPEXOEHNUS
SMNEeKTPONUTaHNSA N ceTen CBA3M, OOCNYyXMBaeMbIX WM 3KCMAyaTUpyeMbiX TPeTbUMKU nuuamw,
cboeB nporpammHoro obecneveHuss bBaHka, TexHuyeckmx cboeBe B pabore [1C),
HEKOPPEKTHOIO/HENONHOrO yKkasaHusa [epxatenem wu/vnn TpeTbUMU NULAMU PEKBU3UTOB MNpU
nepeyncneHnn cpeacTts Ha KapTty, BO3HUKHOBEHUS O6CTOSATENLCTB HeNnpeoaonnumon cunel (popc-
MaXkop), a Takke HeBbINoNHeHus (Hapywenus) Oepxatenem TpeboBaHuii HacTosAwmx MNpaswmn.

8.5. [epxaTtenb HeceT (bMHAHCOBYID OTBETCTBEHHOCTb 3a BO3HMKHOBEHME oOBepapadTa no
KapTte, B TOM uucne, ecnv Takon osepapadT BO3HUK 3@ CYET pasHuuUbl B Kypcax, Mo KOTOPbIM
Npon3BOANTCA KOHBEpTaUmMs cpeacTs cornacHo n. 4.15 Hactoawwmx MNpaswun.

8.6. CTOpOHbI HECYT OTBETCTBEHHOCTL 3a HEHaanexaliee UCnonHeHne cBomx oba3aHHOCTeEN B
COOTBETCTBUM C 3akoHOoAaTenbCcTBOM Poccunckon degepauum n ycnosnsammn Hactoawmx MNpaswun.

8.7. baHk un [OepxaTenb 0cBOOOXOalTCA OT WMYLLECTBEHHOMW OTBETCTBEHHOCTM 3a
HEeUCNonHeHne Wunn HeHagnexatliee UcnonHeHne obs3aTenscTB B COOTBETCTBMM C HACTOSILLMMMU
MNpaBunamu, ecnv OHO BbI3BAHO OOCTOATENbCTBAMM HEMNPeodoNMMON  Cunbl, TO €CTb
ype3Bbl4alHBIMKU U HEMpPeaoTBpPaTUMbIMKM  OBCTOATENLCTBAMM, B TOM YMCME CTUXUAHBIMM
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SIBNEHUSIMWA, BOEHHbIMW  OEWCTBUSIMM, aKTamu OpraHoB Bnactu. [lpy  BO3HUKHOBEHWUM
0bCTOATENBCTB HENPEOOONMMON CUIbl CTOPOHA AOIMKHbI B TedeHne 3 (Tpex) paboumx gHen
NPOMHOPMUPOBATL APYryld CTOPOHY B MUCbMEHHOW (opMe O HEBO3MOXHOCTU MCMOMHEHUN
0653aTeNbCTB B COOTBETCTBUM C HAcToswmmMuy [Npasunamu.

9. 3akn4yuTenbHbIe NONOXeHus

9.1. baHk BnpaBe W3MeHATb B pamKax [AEWCTBYHOLLEro 3akoHogaTtenbctBa Poccuinckon
depepaunn Hactodwme [lpaBuna w/vnu Tapudbl baHka wn yBepomnate [epxartena o6
N3MEHEHMAX MyTeM MNy6NUYHOro OMOBELLEHUS: pasMeLleHns MHopmauum B MOApasneneHnax
BaHka n/unu Ha opuuymnansHoM web-canTe baHka B ceTu VIHTepHeT no agpecy www.rnch.ru.

9.2. B cnyyae HapyweHus [epxaTtenem [oroBopa u [EWCTBYIOWEro 3akoHoOaTenbCcTBa
Poccuickon depepaumm baHk Bnpase 3abnokvpoBatTb KapTy M npuocTaHOBUTH npoBeneHue
ornepauui no Hen.

9.3. [oroBop BCTynaeT B cuny ¢ gatbl npuHsaTMs baHkom ot Oepxatensa KapTol 3aaBneHuns m
OTKpbITUA emy KapTbl M OencTByeT A0 MOSHOro BbIMOSTHEHUS CTOPOHaMM MPUHATLIX Ha cebs
06a3aTenbCTB.

9.4. B cnyyae HeBocTpebGoBanusa Kaptol [epxatenem no wuctedeHun 90 (goeBsHocTa)
KaneHgapHbIX OHeW ¢ aatbl nogadn [depxaTtenem 3asiBNeHus unm ¢ gatbl nepesbinycka baHkom
KapTbl ¢ HOBbIM CpokoM AencTeus, baHk nmeeTt npaBo yHUUTOXUTL KapTy.

HacTtoawwmm [epxatenb kapTbl (B criydae oTcyTcTBUS [OMNOMHUTENbBHBLIX KapT) YNorHOMOYMBaeT
BaHk paccmaTtpuBaTb ycrnoBue HaAcTOSLWEro MyHKTa Kak 3asiBneHuve [lepxartens o pacTopXeHuu
[orosBopa npegoctaBneHnss U NUCNonb3oBaHUs HGAHKOBCKMX pacyeTHbIX KapT M 3akpblTum KapThbl,
JaTvpoBaHHOEe JaTon aHHynuMpoBaHna KapThbl.

Mpy HacTynneHWn ykasaHHbIX B HacTosiLeM nyHkTe obcTosTenscTs [JoroBop npeaocTaBneHns u
ncnonb3oBaHMs 6AHKOBCKMX pacyeTHbIX KapT pacTopraeTcs U KapTa 3akpbiBaeTcsi B COOTBETCTBUM
C HacTosiWMM 3asiBrieHnem [epxaTtensi.

BoaBpat octaTtka aeHexHbIx cpeactB ¢ KapTtel no HeBocTpeboBaHHOW KapTe ocyuwecTBnsieTcs Ha
OCHOBaHMM MUCbMEHHOro 3asaBneHns [epxaTtena o 3akpblTun KapTbl N0 YyKasaHHbIM UM
pekBuM3nTaMm B COOTBETCTBMM C N. 7.3 HacToAwmx [Npasun npu ycnosuu noraweHus KnneHtom
CYMMbl KOMUCCUOHHOIO BO3HarpaxaeHus 3a obcnyxusaHve KapTbl B cCOOTBETCTBUMU C Tapudamm
BaHka, cymmbl oBepapadTa 1 ynnaTbl HAYUCIIEHHbIX 3@ MOMb3oBaHMe oBepapaddTOM NPOLEHTOB
(Mpn ux Hanu4mm).

,El,ep>|<aTenb npeagocrtaBndeT EaHKy npaBo Ha OCHOBaHUWN 3aABlieHUA Ha nepeBoa OEHEXHbIX
cpeanctes  ocyuwlectBndtb B nopAake, YCTaHOBJIEHHOM  3aKOHOOATEJ1bCTBOM Poccuinckon
dbe/:l,epau,mm, onepaunn no nepesoany AeHeXHbIX CpeactB C KaprI, eClin nHoe He YyCTaHOBIIEHO
HacToALLMMU I'IpanmaMM.

9.5. CTOpoHbl cornacHbl Npu3HaBaTb [aHHble JNEKTPOHHOW aBTOpM3aLMK, BbIMUCKK MO
onepauusiM, COBEpLUEHHbIM C WUCMonb3oBaHMEM KapTbl MM ee pPEeKBM3UTOB, a TaKke WHble
AOKYMEHTbI, NnornyyeHHble 13 MNC B GyMaxxHOM Mnn 3rEeKTPOHHOM BUfe, B KAYECTBE A0Ka3aTenbCT
Ansi paspeLleHnst CropoB.

9.6. Bce cnopbl 1 pasHornacus, BO3HWKalOLWME B CBA3W C UCMOMHEHNEM HacTosAwwmx Npasun,
noanexat pacCMOTPeHWto B Cyde B COOTBETCTBUM C [OEWCTBYHOLWWMM 3aKOHOO4ATENbCTBOM
Poccuitckon denepaunn.

9.7. Bo Bcem, 4TO He npegycmoTpeHo Hactoswmmn Npasunamm, CTOPOHbI PYKOBOACTBYHOTCH
OEencTByLWMM 3akoHodaTenbcTBoM Poccunckon degepauun.
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MpunoxeHue 5
K «lMpaBmMnam KomnrekcHoro 6aHKOBCKOro 06CnyKMBaHUS
dusnyeckux nuy B PHKB Banke (MAO)»

YcnoBusa npegocTtaBrnieHUs ycnyr no cucreme «SMS-6aHKUHM»

HacTtosawme Ycnosua npegocTtaBneHus ycnyr no cucreme «SMS-6aHkuHr» (ganee — Ycnosus)
onpeaensoT YCNoBus NPeaoCcTaBneHns ycnyr no cucteme « SMS-6aHKUHr».

[oroBop 0 npegocTtaBneHnMn ycnyr no cucteme «SMS-6aHkMHM» 3akntovaeTca mexay baHkom u
KnueHtom B pamkax M Ha ycnousix [JoroBopa KOMMIEKCHOrO OBCMYXMBaHUS, HaCTOSILLEro
MpunoxeHns 5 n B COOTBETCTBUN C 3asaBrieHneM KnueHta, odopmnsgemMbiM 4518 NOLKMIOYEHUSA K
cucteme «SMS-06aHkuHr». [oroBop O npegoctaBrieHun ycnyr no cucteme «SMS-BaHKuHM
ABNSAETCHA HEOTbEMIIEMOWN YacTbto [loroBopa KOMMNIEKCHOro 06CnyKMBaHus.

1. YcnoBus npefgocTtaBneHus ycnyr
1.1. B HacTosilLMX YCnoBusx UCMoNb3yTCs CrieayroLme TepMUHbI U onpeaeneHus:

Cuctema «SMS-6aHkuHr» (ganee — Cucrema) — cncrema, kotopasi obecneumBaeT onepaTmBHbIN
npuem coobueHni (3anpocoB) oT KnueHtoB, ob6cnyxuBaembix no Cucteme, a TaKke
dopmMmMpoBaHME N OTNPaBKY Ha COOTBETCTBYIOLLNE TenedoHHbIe HoMepa KnmueHToB
SMS-coobLeHnin, cogepxalmx 3anpawimsaemMyo nHdopmauuio, yeegomnenuns ob onepauusix no
cyetam KnmeHtoB B Macwrabe peanbHOr0 BpPEMEHM, a Takke WHyl UMHdopmMauuto,
NpeayCMOTPEHHYI0 HACTOALUMUN Y CITIOBUSIMU.

3apnnatHaa SMS - ycnyra, npegoctasnsemasi no cucteMe «SMS-6aHKUHr», B paMKkax KOTOPOW
Ha Homep MobunbHOro TenedoHa KnMeHTa HanpaBnsatTcss SMS-co00LWEHNsT TONbKO O LEeNeBbIX
3a4YNCNEHNSX OEHEXHbIX CPEeaCTB.

OAHOpa3OBbII7I naposfb — nocrneanoBaTtesibHOCTb CMMBOIJIOB, Ll,I/lep, nony4vyaemas Knnentom ¢
ncnosrnb3oBaHnMeM cpeactea nojiydeHnAa oaHOpPa30BbIX napone|7| n npmnveHaemada MM He bonee
OOHOro pasa and noanncaHuA (I'IO,EI,TBep)K,EI,eHI/IFI) ONEKTPOHHOro JOKyMeHTa B Cucteme.

LenocTtHocTb 3] 03HayaeT, 4TO Mocrne co3naHUs INEKTPOHHOTO [AOKYMEHTa U MpUMEHEHUs
CpeAcTBa NoATBEPXKAEHMS 3MeKTPOHHOIO [OKYMEHTa B COAepKaHne 3NEKTPOHHOrO AOKYMEHTa He
BHOCUIMOCH HUKAKMUX U3MEHEHUN.

OnNeKTPOHHbLIN [OKYMeHT (manee — J[1) — pacnopsauTenbHbii OOKYMEHT, nepeaaBaemblii
KnneHtom B bBaHk c wncnonb3oBaHnemM CucTeEMbl M NOATBEPXKOEHHbIA UM  MOCPEACTBOM
3NEKTPOHHOW Nognucu.

AneKTpoHHas NoAnUCb — MHPOPMaLMS B SNEKTPOHHOM (hopMe, KOTopas NpucoemHeHa K Apyromn
MHopMaumMm B 3NEKTPOHHOM popme (NoanMcbiBAEMOW MHGOPMaUUK) UM MHBIM 0Bpasom
CBA3aHa C TakoM WH(opmaumen wn KoTopad ucCnonb3yeTca ANna onpegeneHna  nvua,
nognuceisatoLllero nHgpopmauuio. B pamkax HacToAwmx Ycnoeun nogTeepxaeHne KnueHTtom
PacnopsPKEHUS OCYLLECTBASIETCA C UCNONb30BAHMEM MPOCTON 3MEKTPOHHOM MNOAMUCU, KOTOPOW
SIBNAETCs OAHOPa30BbIM Naposib, NO3BOMSLWNA OOQHO3HAYHO naeHTuduumposaTtb KnveHra.

1.2.  Ycnyrm no Cucteme npegocTaBnsaoTCcA:
- aepxarternto 6aHKOBCKOWN KapTbl:

« MO nepBuYHO npepoctasnsemon KnueHty O6aHKOBCKOM pacyeTHOW KapTe — Ha
ocHoBaHun 3asiBrieHnst 06 OTKpbITUM OaHKOBCKOMO cyeTa W NpegocTaBieHun
0aHKOBCKOW pacyeTHOW KapTbl, MO paHee npenocTaBreHHOW GaHKOBCKOW pacyeTHOW
KapTe — Ha OCHOBaHUN 3asiBNEHNS Ha NOAKMNoYeHME K cucteme « SMS-0aHKMHI»;

« MO nepBUYHO npepoctaBnsiemon KnuneHTy OaHKOBCKOM KpeguTHOW KapTe — Ha
OCHOBaHMM AHKETbI-3asBMEHNs] Ha MpPeAoCTaBNEHNE KPeauTHOW KapTbl, MO paHee
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npenocTaBreHHON KpeaUTHON KapTe — Ha OCHOBaHMM 3asiBNEeHUst Ha NOAKMYEHUe K
cucteme «SMS-6aHKUHI», 0POPMIEHHOIO B TEYEHME CPOKa KpeanuToBaHMSI.

Ycnyrn no Cucteme npegoctasnsaoTcsa KnueHTam ¢ MoMeHTa nogkrnoyeHus Kk Cucreme o
3akpblTna KapTbl mnu go otknodeHus KnveHta oT CucteMbl Ha OCHOBaHWM 3asiBrieHUs
KnneHTa, odoopmneHHoro no goopme, ycTaHoBneHHoM baHkom.

- 3aeMLWuUKy — MO KpeauTHOMY [OroBopy, npegoctaBneHHoMy baHkom, B COOTBETCTBUM C
WHdopmMaumen, ykazaHHon KnmeHtom B AHKeTe Npu NonyyYyeHUn kpeguta unu B 3asBrneHuu
Ha noaknyeHne K cucteme «SMS-6aHKUHr», OMOPMIIEHHOM B TeYeHue cpoka
KpeauToBaHus. Ycnyrn no Cucteme npegoctaBnsaoTcs KnueHtam ¢ MOMeHTa NoakntoYeHns
K CuctemMe [JO OKOHYaHUS cpoka OeNCTBUS KpeaUTHOro AoroBopa WM A0 OTKMAYEHUS
KnueHta oT CuctemMbl Ha OCHOBaHUM 3asBreHusl, od)opmreHHoro no dopme,
ycTtaHoBneHHon baHkom;

- BnagenbLy cyeta — MO cyeTam, OTKPbITbIM MO goroBopam 6GaHkoBckoro Bknaga «[o
BocTpeboBaHusin/cyeTam, OTKpPbITbIM MO AoroBopam OaHkoBckoro cyeta (ganee — Cuer),
yKasaHHbIM B 3asdBMeHNM Ha NOAKMYEHME K cucteme « SMS-6aHkmHr». Yenyrm no Cucreme
npegoctaenaTca KnueHtam ¢ MoMeHTa nogkniodeHus Kk Cucteme B COOTBETCTBMM C
3asBneHnem o OTKMYeHnst oT CUCTeMbl Ha OCHOBaHMM 3asiBNEHUs, 0POPMIEHHOro Mo
dopme, ycTaHOBNEHHOM BaHKoM.

[lanee no TEeKCTy HacCTOAWMX YCNOBUM [OOKYMEHTbI, yKaszaHHble B HaCTOSLEM MOAMNYyHKTE W
odopmnsiemble KnveHToM ana  nogknoveHns K cucteme «SMS-GaHKMHM», WUMeEHylTCA
«3asBneHune».

1.3. TlpepocrtaBnenne ycnyr CucTembl OCyLLECTBNSIETCH HAa HOMepa MOOWUIbHBLIX TenedoHOB,
3aperncTpupoBaHHbIX B CUCTeMe Ha OCHOBaHUK 3asiBNeHUn, opopMIeHHbIX KnneHToM ogHum u3
creayoLwmnx BapmMaHToB:

a) npu nMyHom obpaweHun KnneHta B nogpasgenenune baxka;
0) npu obpawieHnn Knnenta B BaHk no TenedoHy (Yepes Mpynny o6paboTkun BXxoasaLwmx
3BOHKOB Konn-ueHTtpa YnpasneHnsa po3HnyHbIx npogax n obcnyxusanna PHKB Banka (MAQO)

(TONbKO MO KpeaWTHbIM MpoAyKTaMm, 3a WCKIMIOYEHMEM KPeOWUTHbIX KapT), MNpu  ycnosuu
naoeHtTudvkaumm Knmenta nytem coobuieHnst KnmeHTom CBOMX NMepcoHanbHbIX OaHHbIX, NUYHOIO
Kkoda, MNO3BOMSALIMX [OCTOBEPHO YCTaHOBWUTb, YTO MOPYYEHME Ha nogknoyeHne k Cucteme
ncxogut oT Knuenra;

B) B ONEKTPOHHOM BMAE MNOCPeACTBOM 3IEKTPOHHO-NPOrpaMMHOro komnnekca BaHka (Mo
GaHKOBCKMM pacyeTHbIM 1 KpeauTHbIM KapTam) npuv ycrosun noateepxaeHust ero NMNH-kogom.

B cooTBeTCTBUM C UH(pOpMaLMEN, YKa3saHHOW KINMEHTOM B 3asiBIIEHUN, B CUCTEME PEruCTpUpYOTCS
OCHOBHbLIE 1 AOMNONHUTESNbHBIE HOMepa TenedoHoB. [na 6aHKOBCKOW KapThl, yKe NOoOKITHOUYEHHON K
Cucteme, nOCPeACTBOM  3fEKTPOHHO-NPOrpaMMHOro  komnnekca baHka ocywectBnsaerca
perncTpaums OOMofHUTENBHOro HoMepa MobunbHoro TernedoHa Ans uHdopmuposaHusa. Ha
AononHuTenNbHble HOMepa TenedOoHOB HanpaBnseTcd WHgopmauus Mo nNpoAayktam B
cooTtBeTCcTBMM C noan. 1.5—-1.8 HacToAwmX YCnoBun, Ha OCHOBHOM HOMEP MOBUNBHOrO TenedgoHa
nOMMUMO UMHOpMauun, ykasaHHonm B nogn. 1.5-1.8 HacToAwmx Ycrnosuin, HanpasnseTcs
cnegyowas nHgopmauus:

- 06 ncnonHeHun 3asBNeHUn KNneHTa, oopMIsSeMbIX B pamkax npefoCcTaBrneHns KnmeHTam
ycnyr Cuctemsl (pernctpauumn B Cucteme/oTknioveHnn ot CucteMbl/M3MEHEHUN AaHHbIX B
pamkax obcnyxusanus no Cucrteme),

- O NpeAcToswen aate yaepxaHus KOMUCCUM 33 SMS-MHAOPMUPOBaHNE B COOTBETCTBUWN C
Tapudamu baHka (yBegomneHue HanpasnseTcsa 3a Tpy pabounx OHS A0 AaTbl yaepXaHus
KoMmccum),

- 0 BO306HOBEHUN ycnyrn « SMS-6aHkMHr» no 6aHKOBCKMM KapTam, paHee OTKIIYEeHHOW B
CBSA3N C HEBO3MOXXHOCTbIO CMMCaHMA KOMUCCUM MO Npu4rMHe oTcyTcTBUSA Ha KapTte KnueHTta
AEeHEeXHbIX cpeacTs, HeobXoAMMbIX ANA onnaTtbl KOMUCCUKM 3a obcnyxuBaHne B Cucrteme.
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MpenoctaBnenne ycnyr no Cucreme He ocyulectBnsercd, ecnu KnueHTom B 3asdBreHUn He
yKkasaH Homep MoOunbHOro TtenedoHa, NUMBO NpocTaBreH OTka3d OT MpefoCTaBneHus ycrnyr
Cuctembl (HE3aBUCMMO OT yKasaHusi/He yka3aHus Homepa MobunbHOro TenedoHa).

MpenoctaBnenne ycnyr CucteMbl N0 GaHKOBCKMM pacYeTHbIM UM KpegUTHbIM  KapTam
ocywiectensieTcs Ha umelowmncs B baHke Homep MobunbHoro TenedoHa Knuewra,
3aperucTpmpoBaHHbli B Cucteme Ha ocHoBaHuM 3asieneHusi, odopmneHHoro KrnveHtom no
TenedoHy (4Yepes Npynny ob6paboTkM BXoAAWMX 3BOHKOB Komnn-ueHTpa YnpaBneHUs pPO3HUYHbIX
npogax n obenyxmeaHus PHKBE Banka ([MAO)), npu ycnoBuu mnaeHTudmkaumm KnneHta nytem
coobLeHns KnneHToM CBOMX MepCOHanbHbIX AaHHbIX, Naponsd ans obpaweHua B Crnyxoy
KNMEHTCKON NOAAEPXKKN, Yka3aHHOro KnnmeHTom npm ohopmneHnm cooTBETCTBYHOLWEro 3asiBNeHns
06 OTKpbITUM BAHKOBCKOro cyeTa M nNpeaocTaBneHnn 6aHKOBCKOW pacyeTHOW KapTbl U AHKETbI-
3asBMNeHns Ha nNpeaocTaBrieHne KpeguTHOW KapTbl, MO3BOMALWMX JOCTOBEPHO YCTaHOBUTb, YTO
nopyyeHne Ha nogknoyeHne k Cucteme Uu pacnopsbkeHme Ha CcrnvcaHme KOMUCCUOHHOro
BO3HarpaxaeHus 3a obcnyxmaanune no Cucreme nexogut ot KnueHra.

1.4. 3anpocbl, Hanpasnsemble C HOMepa MOOWMbHOro TenedoHa, 3aperMcTpMpoBaHHOIMO B
Cucteme, B popmaTte KOPOTKMX TEKCTOBbIX cooOuieHunn (SMS-cooblieHnin), paccmaTpmBaroTcs
BaHkom kak nopy4veHus KnueHta Ha hopMnpoBaHne 1 OTNpaBKy 3anpalimBaeMorn MHpopmaumm Ha
HoMep MobunbHOro TenedoHa, 3aperncTpmpoBaHHoro B CuctemMe M C KOTOPOro MocTynun
COOTBETCTBYIOLLMIA 3aMnpocC.

1.5. Tlpn nepBu4yHOM nopgknoveHmn 6GaHkoBcKoW kapTbl K Cucteme KnneHTy epmHopasoBoO
NnpeaoCcTaBnsaeTcsa NbroTHbIA NEPUOA NOMb30BaHUSA ycryrom « SMS-6aHKUH».

JlbrotHbIM Nepuopg npepocTaensieTcs k Kapte Tonbko nNo ogHon GaHKOBCKOW kapTe (nepBon 13
NOAKMIOYEHHbIX K Cucteme) He3aBMCMMO OT Hamuuusa Opyrux OaHKOBCKMX NPOAYKTOB,
NogKmtoYeHHbIX K Cucteme.

B cnyyae Hanuumna paHee OTKOYEHHOM yenyrn « SMS-6aHKuHry (kak no nHmumnatmee KnueHTa, Tak
N No uHuumatmee baHka, B TOM uucne npegocTaBfiEHHOM Ha YCNOBUSX NbrOTHOTO nepuoa)
NbroTHLIN NEPUOA He NpeaoCcTaBnaeTcs (He3aBMCMMO OT CpoKa AABHOCTU OTKITHOYEHNST).

1.6. TlpenocraBnenne ycnyr Cuctembl no 6aHKOBCKMM kapTam KrnveHTy, sBnsollemMycs
AepxaTterieM OCHOBHOM GaHKOBCKOMN KapTbl, OCYLLECTBSeTCS No BceM GaHKOBCKUM KapTam (B TOM
yucre 1 4ONONHUTENBHBIM).

MNpepocTaeneHune ycnyr Cuctemsl KnueHTy, aBnsioweMycst fepxxatenemM AONONHUTENBHON KapThbl,
OCYLLECTBIISIETCS TONbKO MO orepauusiM ¢ UCMOoNb30BaHMEM COOTBETCTBYHOLLEN AONOSHUTENbHOM
KapTbl.

KnueHTy npegocraBnseTca nHgpopmaums:

- O NOAKIYEHUN/OTKIOYEHUN OT CUCTEMBI C YKa3aHWEM AaTbl NOAKMIYEHUS YCIYr U CpOoKa
[AEeNCTBMS NbroTHOTO Neproaa nosb3oBaHus YCryron « SMS-6aHKUHM» (Mpy Hanumuum);

- O NpPOBEAEHHbIX onepaumsix (onnaTtbl TOBApOB/yCRyr W BblAayn HaNU4HbIX MO dakTy
COBEpPLUEHNS aBTOpM3aLMM, BHECEHMSI HaNMU4YHbIX MO (aKkTy yBENWYEHUs nMMuUTa no
OCHOBHOM OGaHKOBCKOW KapTe, O6e3Hanu4yHbIX CNUCaHUAX W 3a4UCneHnsx), a Takke o6
OTKITOHEHHbIX BbaHkom onepauuax (HekoppekTHbin BBOoA [MNH-koga, HemocTaToOYHOCTb
OEHEXHbIX CPeACTB 4151 COBEPLUEHUS onepaunm 1 Npoy.);

- 00 ocTaTtke no Kapre;

- 0 npueme/McnonHeHnn/oTkaze oT UcCnorHeHUs BaHkom pacnopsikeHusi, ohOpPMIEHHOIO
KnueHTom ¢ ncnonb3osaHnem CuUcTeMbl 1 NOATBEPXKAEHHOTO MM OHOPa30BbIM Naponem;

- HanpaBnaAlTCA crneuuanbHble yBeAOMIEeHWUs, B T.4. O NpuHATOM BaHkom pelueHun o
Bbloaye KpeauTa.

B cnyyae nepeodopmneHnss n 3aameHol 6aHKOBCKOW KapTbl, yKa3aHHOW B 3asiBfieHUN, B TOM Yucre
B Criy4yae WUCTeYeHus cpoka Aencteus nmbo nopynm GaHKOBCKOW KapThl, ycryru no Cucrteme
npegocTaBnaoTcs Ans 6aHKOBCKOM KapTbl, NepeoOopMIEHHON B3aMeH yKadaHHOW B 3asiBNeHun,
NpW 9TOM IbrOTHbLIN NEpPUo He NpepbIBaeTCs, CPOK NbroTHOro NepuoAa NPOAOIMKaeT NCHNCNATLCA
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no nepeodopmreHHon 6GaHkoBckon kapTte. [pu atom B SMS-yBegomneHun o6 onepauum
nononHeHnsa Kaptbl MoXeT 6bITb yKasaH parMeHT HOMepa KapTbl, yTpaTuBlUen AencTBue (B
cnydyae ecnu npu nononHenun Kaptbl 6bin  NpeaocTaBneH HOMEpP YKas3aHHOW  KapThbl).
KomuccnoHHoe BosHarpaxgeHve 3a obcnyxuBaHne no Cucrteme yaepxmBaeTcsi COrfnacHo
Tapudam baHka TonbKo 3a NOAKNIYEHHYIO AENCTBYIOLLYIO KapTy.

MNpepocTtaeneHune ycnyr no Cucteme no kaptam, B3ameH KOTOPbIX Obinn nepeBbinyLLeHbl HOBbIe
KapTbl, aBTOMATUYECKM OTKIOYaeTCs.

1.7. Tpu npepoctaBneHun ycnyr Cuctembl MO  KpeaWTHbIM — npodykTtam  KnueHty
npefocTaBnsieTcs WHGoOpMauMss O CymMMe W JaTe noraweHusi oyepedHoro nnatexa no
KpeauTHOMY MPOAYKTY, (paKTUYECKOM MoralleHUn 3a40SPKEHHOCTU MO KPEeAMTHOMY NPOAYKTY, a
TaKkKe O HaNM4umM NPOCPOYEHHONW 3a40MKEHHOCTUN MO KPEAUTHOMY NPOAYKTY.

1.8. Tlpu npepoctaeneHun ycnyr Cuctembl no [MAPam KnueHTy npepoctaensieTcs
uHdopmaums no Bcem [MNPam (HesaBUCUMO OT TOro, Yepes3 baHK MNU BHELWHUX areHToB
npuobpeTtanucb Nnam n Bnageet unu He Bnageet KnneHT nasamu MAPoB) 0 coBepLUEHHbIX C NasMm
onepauusx (npuobpeteHun, noraweHun, obmeHe), 06 OTKPbITUM WHTEPBANiOB WHTEPBAasbHbIX
doHaoB, 0 Hayane dopmupoBaHna Hoebix MAPOB, 0O CTOMMOCTM NaeB U CTOMMOCTM YUCTbIX
aKTMBOB.

1.9. Tlpu npepoctaBneHnn ycnyr Cuctembl no Cuyetam KnueHTy npepoctaBnsieTcs
MHdopmMaumst 06 OTKpbITUK/3aKkpbiTUM CyeTa, onepaunsx, copepLuaemblx Mo CYeTy C ykasaHueM
CYMMbI NPOBEAEHHOM onepaumm, octatka Ha CueTe.

1.10. [Mpu HanpaBneHun pacnopsikeHus, odopmrneHHoro KnneHTom nocpeactBoM MOOGUNbHON
cBs3n yepe3 Cuctemy C MCNONb30BaHMEM (MOAMMCAHNEM) NPOCTON 3IEKTPOHHON noanucu, baHk
npou3sogut ob6paboTky nonyyeHHoro oT KnueHnta 3[, otnpasnaetr SMS-coobuweHne o npueme/
ncnonHeHun/oTkase oT UcnonHeHms baHkoM pacnopsikeHus.

1.11. 3[, ocdopmMIEeHHbIN M MOANUCAHHbIN (MOATBEPXKAEHHbLIA) KNMEeHTOM C MCMonb30BaHUEM
NPOCTOW 3NEKTPOHHOW NOANUCY U NepefaHHbi B baHk, paBHO3HayeH (B TOM YMCne UMeeT paBHYHO
IOPUONYECKYID CUNY W [OOKa3aTeNbCTBEHHYK CUIYy) aHanorMyHbiM MO COAEPXKAHWI0 U CMbICITY
OOKYMEHTaM Ha OymaXXHOM HocuTerne, COCTaBfEHHbIM C COOTBETCTBMM C TpeboBaHMsMM,
npeabaBNgeMbiMA K AOKYMEHTaM Takoro poga, U NognucaHHbIM COBCTBEHHOPYYHOW MOAMUCHIO
KnueHTa, 1 siBNsieTca ocHoBaHMeM Ans npoBefeHus baHkom onepaumn no Kapte n coBeplieHus
WHbIX OEACTBUI NO pacnopsikeHuto KnveHta.

1.12. CropoHbl npusHatoT, 4to B[l, nognucaHHbIN (NOATBEPXKAEHHbIN) KNMEHTOM 3MeKTPOHHOM
nognuckto B cootTBeTcTBMM ¢ nogn. 1.10 HacToAWmMX Y CnoBuiA:

- yaoBneTBopsieT TpeboBaHMIO COBEPLUEHMSI CAENKM B MPOCTON NUCbMEHHOW ¢hopme B
cnyyasix, NpeayCMOTPEHHbIX AEWCTBYIOLMM 3aKOHOOATENbLCTBOM, M BIEYET topuanyeckue
NOCNEeACTBUSl, aHamnorMyHble  MOCNeaCTBUSAM  COBEPLUEHWsI  [OrOBOPOB  (COENOK),
coBeplUiaeMbiX C (bM3nM4eckMMm npucyTcTBMEM nuua (Npu B3aMMHOM MPUCYTCTBUM NnL),
coBepLualoLero (CoBepLUatoLLmMx) CaernkKy;

— MOXeT ObITb npeacTtaBrieH B KayecTBe [Oo0Ka3aTeNbCTB, PaBHOCUITbHO MUCbMEHHbBIM
JokasatenbctBam, B MOpsigke, MNpegyCMOTPEHHOM 3akoHodaTenbCTBOM Poccuickom
degepauun, Npy 3TOM JONYCTUMOCTb TaKMX AOKa3aTeNbCTB HE MOXET OTPULLATbLCS TOSbKO
Ha TOM OCHOBaHMM1, YTO OHWU NpeacTaBrieHbl B Buae 3 unu pacneyaTok nx KOnui.

1.13. BaHk npu nonydyeHun oT KnueHTa pacnopskeHns B aBTOMaTUYECKOM peXume
ocyuwiecTenseT nposepky O Ha MOANWMHHOCTL 3NEKTPOHHOW MOAMUCU U NPUCYTCTBUE B HEM
o6sa3aTenbHON MHpOpMaLMK, a Takke NPOBOANT NPOYME NPOBEPKM B COOTBETCTBUN C NMPUHATOMN B
BaHke TexHonorvem (QOCTaTOYHOCTb OEHEXHbIX CPpeAcTB Ha cveTe KnveHTa ana npoBeaeHus
onepauum ¢ y4etom kommuccum baHka, oTcyTcTBME GNOKMPOBKN GAHKOBCKOW KapTbl, COOTBETCTBUE
nposognMon onepauum TpeboBaHUAM OENCTBYOLLEro 3akoHo4aTenbLCTBa

nap.).

1.14. bBaHk He npuHMMaeT K obpaboTke M ucnonHeHuto [, 0HOPMNEHHbIE C HapyLUEHUEM
TpeboBaHui, yCTaHOBMNEHHbIX [OroBOopoM, a Takke B Cry4ae OTCYTCTBMS WM HegocTaTka
OEHEXHbIX CPEACTB Ha KapTe ANns NpoBeAeHust onepaumm n/unm onnatbl KOMUCCUM.
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1.15. Tlo TtpeboBaHmio KnueHta baHk BbigaeT emy odOpMIIEHHbI B COOTBETCTBMM C MPUHATOMN
TEXHONorMen [JOOKYMEHT Ha OymMaxHOM HocuTene, noaTBepXAalwwuin npuHATMe bBbaHkom
oTnpasneHHoro KnueHtom 3/ ¢ ykasaHuem ero crartyca.

1.16. 31 cTaHoBUTCA 6€30T3blBHBIM W OKOH4YaTeNlbHbIM MOCHe WUCMonHeHus1 BaHkom
pacnopsbkeHus KnueHta B cootBeTCcTBUMN ¢ PeaepanbHbiM 3akoHOM «O HaLMOHanNbHOW NnaTexHom
cucteme» ot 27.06.2011 Ne 161-P3.

1.17. T[lpn BO3HWKHOBEHWMM BHELUTATHbIX CUTyaLMW, CBA3aHHbIX C paboTon Cuctembl, KnueHTt
AOMKEH He3ameanuTenbHO MU3BECTUTb 006 3ToM BaHK W MPUHATL pelleHne OTHOCUTESbHO
JanbHenLero ncrnonHeHunsa 3.

1.18. [eHexHble cpeactBa B CYET onnaTtbl KOMUCCUMM 3a YCRyrn, CBA3aHHble C 06paboTkon U
ucnonHeHvem 3 KnueHTta, cnuckiBatoTcs baHKOM € KapTbl, MO KOTOPOMY MPOBOAUTCA onepaund,
B MOMEHT COBEpLUEHNS oOnepaumMi Ha OCHOBaHWW pacnopsxkeHus KnveHTa B pasmepe,
yCTaHOBNEHHOM AencTtayrowmmm Tapudamu baHka.

1.19. B cny4ae BO3HMKHOBEHMSI CMOPOB, CBSI3aHHbLIX C MOAJSIMHHOCTLIO (LEenocTHocTbio) 3/,
ncrnonHeHHbIX B Cucteme, CTOPOHbI PYKOBOACTBYHOTCS pa3fenioMm 6 HacTosiLmX Y CrnoBuii.

1.20. BbaHK He HeceT OTBETCTBEHHOCTM 3a ywepOb, BO3HWUKLWIMIKA BCreACTBME WCMNOSb30BaHUS
TpeTbMMU NLaMnN AeNCTBYIOLWEN 3reKTPOHHOW noanvcy KnueHTta (ogHOpa3oBOro napons).
2. NpaBa 1 06513aHHOCTN CTOPOH

2.1. [lpaBa n obsizaHHocTu BaHka:

2.1.1. BaHk obs3yeTcst ucnonHaTb nopyderHus KnueHta o npepoctasneHun ycnyr Cuctembl, 06
oTkase ot ycnyr Cucrtembl, 06 n3meHeHUn Homepa MobunbHOro TenedoHa Anst o6CnyxmBaHNsa No
Cucteme B TeuyeHne Tpex paboumx gHen co gHa nogaym KnueHtom B BaHk cooTBeTCTBYHOLLEro
3asBreHns yctaHoBrneHHon baHkom popmbl.

2.1.2. baHk uMeeT npaBo OTKMYUTL KnmeHTa OT ycnyr, npegocTtaensembix no Cucreme, B
crny4ae OTCyTCTBMSA Ha cyeTe KnueHta, HOMep KOTOPOro yka3aH B 3asiBNIEHUN, OEeHEXHbIX CPeACTB,
HeobxoauMbIX ANs onnaTtbl KOMUCCUMK 3a npefocTaBneHune ycnyr no Cuncreme B COOTBETCTBUM C
Tapudamn baHka, a Takke B crniydae 6nokumpoBku/apecTa/3akpbiTUS COOTBETCTBYIOLLENO cyeTa.
MNMosTopHoe nogkntoveHve KnmneHta k Cucteme OCyLIECTBNSIETCS Ha OCHOBaHWM HOBOrO
3aaBneHns, 3a UCKMNoYeHeM criydyaeB BO30OHOBNEHUSA ycnyrn «SMS-6aHkuHr» no 6aHKOBCKUM
KapTam, paHee OTKMOYEHHOW B CBA3M C OTCYTCTBMEM Ha KapTe AeHeXHbIX cpeacTs, HeobXxoanmbix
Ans onnatbl KomuccuuM 3a npepoctaeneHne ycnyr no Cwucteme. [llpu 3TOM nNOBTOpPHOE
noakntoyeHne KnneHta k Cucteme ocylecTBnaeTcs Npu Hannuum Ha KapTte OeHeXHbIX CPeacTs,
HeobxoauMbIX ANs onnaTtbl KOMUCCUMK 3a npegocTaBneHune ycnyr no Cucteme B COOTBETCTBUM C
Tapudamun baHka.

2.1.3. lMpu otcytcTBUM Ha cyeTe KnueHTa AeHeXHbIX CpeAcTB, OOCTaTOMHbIX ANS Onnathbl
KOMMCCUM B Criydae, Korga ¢ ogHoro cyeta B ogHy aaty baHky Heobxoammo yaepxaTb KOMUCCUIO
3a obcnyxuBaHme no Cucteme HeCKONbKUX BaHKOBCKMX MPOAYKTOB U/MMK HECKOMNbKO TenedOHHbIX
HOMepOoB (ecnu Takoe NnoakmnyeHne npegycMoTPEHO YCNOBUAMK nNpeaocTasneHms yenyru), bank
BNpaBe Ha CBOe YCMOTpPEHWe onpeaenuTb NpoaykTbl/TenedOoHHble HOMepa ANSA OTKIYEHUs OT
ycnyr, npegocTtasnsiemMblx no Cucreme.

2.1.4. baHk umeeT npaBO M3MEHSTb B pamMKkax LEWCTBYIOLLEro 3akoHogaTenbcTtBa Poccuickon
depepauun HacTosAwme Ycnosusa n PykoBoACTBO MO UCNONb30BaHUIO cUCTEMbI «SMS-6aHKUHM,
pasmelleHHoe Ha oduumnanbHoM web-cante baHka B ceTu MIHTepHeT no agpecy www.rncb.ru. , ¢
yBegomneHnem KnveHta o006 u3MeHeHuaAx nyteMm nybrMyHOro OMoOBELEeHUs: pa3MeLleHus
nHopmaumm B nogpasgeneHunax baHka n/vnun Ha odpuymnansHom web-carite baHka.

2.1.5. baHk 065a3yeTcs nNpuHMMaTb K WUCMOMHEHU0 nonyyeHHble oT KnueHnta no Cucteme 3O[,
0)OPMIIEHHbIE C MWCMOMNb30BaHMEM 3MIEKTPOHHOW noanucn, n obpabaTtbiBaTb MX B CTPOromM
COOTBETCTBMM C YCTAHOBMIEHHbIMW HOPMaMu, TeXHU4eckumu TpeboBaHMAMM, CTaHgapTamu,
nHCTpykumsmn Baxka Poccun, BaHka.
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2.1.6. baHk obsasyetcs nHdbopmmposate KnneHta o6 oTkase B obpaboTke unu mcnonHeHmn 3,
npuHatoro ot Knuenta no Cucteme.

2.1.7. BaHk 06s3yeTcs NpMHMMaTL Bce HeobxoanMble 1 OCTaTOYHblE Mepbl OPraHN3aLVOHHOIO 1
TEXHUYECKOTO XapakTepa [Ana obecrnedyeHust pexunMa KOHMUOEHUMANbHOCTU B OTHOLLEHUU
O[IHOPa30BOro Naporis 4o ero nepegayn Knuexry.

2.2. [lpaBa n obssaHHocTu KnneHTa:

2.2.1. Hacrtosawmm KnueHTt o6sa3yeTcs:

- camocTosTENbHO 0becneyunTb nogaepkky dyHkumm SMS Ha cBoem MobunbHOM TenedoHe,
a TaKke NOANUCKY Ha npegocTaBneHune ycnyr no Cucteme y cBoero onepatopa MoGunbHom
CBA3N;

- 4ynTaTb N NPOBEPSATL BCe nocTynatowme ot baHka SMS-coobuieHus;

- obecneynTb HanmmumMe Ha cyeTax, C KOTOPbIX B COOTBETCTBUM C HACTOSALMMU YCOBUAMM
yaepXxuBaeTca KOMUCCMS 3a npegocTaBneHve ycnyrm  «SMS-BaHKuMHM», AeHEeXHbIX
cpeacTB, AOCTATOYHbIX AN onfaTbl KOMUCCUMM 3a Nosib3oBaHne CUCTEMON B COOTBETCTBUM
¢ Tapudamn baHka;

- CaMOCTOSATENbHO OTCMEXMBaTb WCNONHEHME baHKOM 3asdBNeHun N pPacnopsiKeHun,
odopMneHHbIx KnneHToM Haanexalimm obpasom;

- CaMOCTOSITENIbHO OCYLLECTBMATL pacyeTbl C ONepaTtopoM MOOWMBHOM CBA3W B 4acTu
onnartbl 3a nepegadvy coobieHnn B opmarte SMS.

2.2.2. KnuneHT 06s3yeTca 3HAaKOMUTLCA C ycnoBuaMu aencteytowmx Tapudos baHka, [oroBopa
KOMMnekcHoro obcnyxmnBaHus, PykoBoactea no MCNOMb30BaHUIO cUCTEMbl « SMS - 6aHKUHM» 1 KX
N3MEHEHMAMN, O KOTOpbIX BaHK yBegomnsieT nytem MNyGrMYHOrO OMOBELLEHUS: pa3MeELLEHUs]
WHopMaumn B noppasgeneHuax baHka w/wunu Ha odumumanbHOM web-cante baHka B ceTu
WHTepHeT no agpecy www.rncb.ru. .

2.2.3. Hacrtoswmm KnneHT ynonHomoumBaeT BaHKk MCMONHATL 3anpockl, HanpaensieMble B BUAe
SMS-coobLeHnn ¢ Homepa MoburnbHoro TenedoHa KnueHTta, 3aperucrpmpoBaHHoro B Cucrteme.

2.2.4. KnueHT BnpaBe B n0bON MOMEHT oOTKasatbCs OT ycnyr CuUcTemMbl/M3MEHUTb HOMep
MobunbHoro TenedoHa Ana  npegoctaeneHna  ycnyr no  Cwucrteme, nogaB B baHk
COOTBETCTBYIOLLEE 3asABrieHne ycTaHoBNneHHoM baHkom dhopmbl nnmn obpatmsBLuMch No TenedoHy B
BaHk (Mpynna obpaboTkn BXoAsLMX 3BOHKOB Konn-ueHTpa YnpaeneHust PO3HUYHbLIX MPoAax u
obenyxuBanma PHKB bBadka ([MAO)) (Tonbko NO KpeAWTHbIM MNPOAyKTaM, 3a MWCKITHYEHUEM
KpPeaWTHbIX KapT).

2.2.5. KnueHT npegoctaBnseTr npaso baHKy npou3BoanTb MNEPUOOMYECKOE MepedncrieHne
OEHEeXHbIX CPeAcTB B OnnaTy KOMUCCUM 3a MpefocTaBreHve YBeOOMIEHWA Mo onepaumsm
KrnveHTa cO c4eTOB, C KOTOPbIX B COOTBETCTBUM C HACTOSALWMMWU YCIOBUAMWU yaepXMBaeTCs
KoMmuccusa 3a npegoctasrnieHne ycnyrm «SMS-6aHkuHr», B pasmepe, yctaHoOBreHHoM Tapudamum
BaHka, B TeueHune cpoka npegocrtasneHuns ycnyr no Cucreme.

2.2.6. KnveHT mmeeT npaBo Hanpaensatb B baHk odopmneHHbin um 30, noaTBepXAeHHbIV
O HOPa30BbIM MaporieM, nosly4eHHsIM oT baHka.

2.2.7. KnuneHT 0bsasyetca cobnogate KOHPUAEHUNANBHOCTb, HEBO3MOXHOCTbL OCTYMNa TPETbMUX
Ny, K 0OHOPa30BOMY Maporio.

2.2.8. KnuneHT 06s13yeTca ocyLecTBNSATL onepaumm no cyetam B npepenax AOoCTYNHOro ocTaTtka
[EHEXHbIX CpeacTB.

2.2.9. B cnyyae nopospeHus Ha KomMnpomeTauuto ofHopasoBoro naponsa KnveHT o6a3aH
Hes3amegnuTenbHO WHgopmuposatb 06 aTtom baHk u 3abnokupoBaTb AOCTYN K cpeacTBam,
pa3mMeLleHHbIM Ha KapTe.

2.2.10.Mpwn yTpate mobunbHoro tenedoHa, HOMep KOTOporo nogkntodeH k Cucrteme, KnuneHt
00s13aH obpaTnTbCA K CBOEMY COTOBOMY onepaTtopy Ansd OroKMpoBKM abOHEHTCKOro Homepa u
3amMeHbl  SIM-kapTbl, a Takke obpatutbca B bBaHKk AN BbISIBNEHUS  BO3MOXHbIX

56


http://www.bm.ru/

HECaHKLUMOHUPOBAHHbLIX OMnepauuMi U NPUOCTAHOBMEHWUS oOkasaHus ycryr Cuctemon no ero
yTEepPSIHHOMY HOMepy MOGUbHOro TenedoHa.

3. Mopspok pacyetoB

3.1. 3a npepoctaBneHue KnueHty ycnyr no Cucreme baHk B3vMaeT KOMUCCUIO B COOTBETCTBUM
¢ Tapudamn baHka.

3.2.  Kommuccus yaepxuBaeTcs exXemecsdHo B AaTy nogkntoveHust Knuenta k Cucteme (ganee —
KaneHpapHas gata).

Mpn nogknoyeHnn ycnyrn « SMS-6aHknHr» 6e3 npegocTaBneHus NbroTHOro nepuoaa yaepxaHue
KOMMUccuUn npousBoanTca HaunHas ¢ KaneHgapHon gatel nogkntoveHus KnueHnta k Cucrteme 3a
nocneayroLwmnn nepuos.

Mpy noaknoveHun yenyrn « SMS-6aHKUHM» ¢ NpeaocTaBneHneM NbroTHOro nepuoda yaepxaHue
KOMUCCUM HauMHaeTcst ¢ KaneHgapHow aaTtbl NocrnegHero Mecsita fbroTHOro nepvoaa 3a nepBbli
MecsiL, NONb30BaHMS YCryron, cneayoLwuii 3a NbroTHLIM NEPUOAOM.

Mpn BO306HOBNEHUU ycnyrn «SMS-6aHKMHr» No ©aHKOBCKOM KapTe, paHee OTKMYEHHOW Mo
npuumMHe oTcyTcTBuA Ha KapTe KnmeHTa [OeHexHbiXx CpeacTB, HeobOXoouMbIX Anis onnatbl
KoMuccum 3a obcnyxuBaHne B Cucteme, yaepXaHWe KOMUCCUMU NMPOU3BOAUTCS E€XEMECHYHO B
KanengapHyto gaTy BO306HOBMNEHUSA YCNYTN.

B cnyyae ecnn KaneHgapHas gata sBnsietcs Hepabounm gHem (cyb600Ta, BOCKPECEHBE U MHbIE
OHW, NPU3HaHHbIE 3aKOHOAATENbCTBOM HEpaboynmm), TO CnMcaHne KOMMUCCUU OCYLLECTBNAETCH B
nepBbI pabounin AeHb, criegyowmn 3a Hepabounm.

Mpun oTcyTcTBMM B Mecsue Heobxoaumon KaneHgapHon gaTbl, CMcCaHUME  KOMMUCCUM
OCYLLIECTBIISIETCS B NEpBbI pabounii AeHb cneayoLlero Mecsiua.

3.3. Komuccust 3a npepoctaBneHne ycnyrm no 6GaHKOBCKOWM kapTe yaepxuBaetca ¢ KapTbl,
ykasaHHon KnueHTom B 3asiBrneHuu.

3.4. Komuccus 3a npedocTaBrieHve ycryrm no KpeauTHOMY JOroBopy yAepKMBaEeTCsl CO CYeTa,
OTKPbITOrTO B COOTBETCTBMM C [OrOoBOpoM OaHkoBckoro Bkraga «[o BocTpeGoBaHus» U
MCNONb3yeMOro s noraweHunst ykasaHHoro B 3asiBNeHun kpeauTa (Mpu Hanmmuum Kommccum 3a
npefocTaBneHne ycnyri no kpegutam).

3.5. Komwuccusa 3a npegocrtasneHue ycnyru no NNdam yaepxuBaercs co cveTta, OTKPbITOro B
COOTBETCTBMM C JOroBopomM BGaHkoBCcKoro Bkraga «[o BocTtpeboBaHus»/goroBopoM 6aHKOBCKOMO
cyeTa, unu ¢ Kaptsbl, ykazaHHoN KnneHTOM B 3asiBNiEHUM.

3.6. Komuccusa 3a npegoctaenexve ycnyrm no CyeTy yOepXMBaeTCs CO CYeTa, OTKPbITOro B
COOTBETCTBMM C JOroBopoM GaHKOBCKOro Bknaga «[o BocTpeboBaHus»/[JoroBopoM GaHKOBCKOro
cyeTa, ykasaHHOro KnmeHTom B 3asiBNEHUN.

3.7. Tlpu HepocTtaTouHOCTM B KaneHpapHyw [aTy Ha COOTBETCTBYKLWEM cyeTe KnueHTta
OEHEXHbIX CpeacTB, OOCTATOMHbIX ANS onnatbl KOMUCCUKM, NPOM3BOAUTCHA OTKMNHOYEHME OT
Cuncrembi.

3.8. He ponyckaetca onnata ycnyr baHka 3a npegoctaBneHue ycnyrm  «SMS-
nHopmmpoBaHus» ¢ KpeanTHbIX KapT, a Takke 3a CYeT 3aeMHbIX cpeacTB baHka, B TOM uncne 3a
cyeT oBepapadTa No 6aHKOBCKMM KapTam.

3.9. Komwuccus 3a aktudeckn npepocTasrieHHble ycnyrn no Cucteme 3a Mecsl, B KOTOPbIV
NPOU30LWWO OTKMOYeHWe OT npefocTaBrieHns ycnyr (Kak no uHuumatuee baHka, Tak uM no
nHuumatmee KnueHTa), B3uMaeTcs B pa3mMepe KOMWUCCUM 3a MOMHbIA Mecsl, NpeaocTaBneHus
ycnyr no Cucteme.

4. OTBETCTBEHHOCTb CTOPOH

4.1. KnueHT npu nonb3oBaHum ycnyramm Cuctembl cornawiaeTrcs ¢ Tem, 4to baHk He Hecet
OTBETCTBEHHOCTM 3a Kakue-rnimbo aeapuu, cbon nnu nepeboun B obcrnykumeaHum, KOTOpble MOryT
noenevo 3a cobon 3agepkkn wunu HegoctaBky SMS-coobuieHnin KnuneHTy, CBsi3aHHble C
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obopyaoBaHMeM, cUCTEMaMM MoAayn 3NeKTPO3IHEePrnn U/Unu NMHUIA CBS3WM UMK CeTeW, KoTopble
obecneynBatoTcsl, NOAAKTCSH, SKCNNyaTUPYHTCH, U/UNN 0BCMYXMBAKOTCS TPETbMMU NULLAMMN.

4.2. KnueHT Takke cornawaetca ¢ TemM, 4To baHk He HeceT OTBETCTBEHHOCTM 3a YObITKM,
noHeceHHble KnneHToM B CBA3M C MCNONb3oBaHMEM MM Cuctembl (B TOM 4ucne YObITKM,
MOHECEHHblE B CBSA3N C HeEnpaBOMEpPHbIMU OEeUCTBUSMU Unn Oe3gencTBMEM TpeTbux nuy), 3a
NCKNIOYEHMEM YObITKOB, BbI3BaHHbLIX HEMOCPEACTBEHHO HenpaBOMEPHbIMW AEWCTBUSMU UMK
6espenctenem baHka, oencTBytoLero npeaHaMepeHHo nnmn ¢ rpyboin HEOCTOPOXKHOCTBIO.

4.3. KnneHT HeceT OTBETCTBEHHOCTb 3a MPaBWUNbHOCTb AaHHbIX, YKasaHHbIX B 3asiBEHWMM U
WHbIX 3asBIEHMAX YCTaHOBMNEHHOW BbaHKkom dhopMbl, opopmnseMbiXx B paMkax obCnyxmBaHus no
Cucteme (B TOM uncrne Homepa cBOero MobunbHoro TenedgoHa, Ha KoTopbi BygeT oTnpaBnsaTLCA
COOTBETCTBYHOLLAsA WHpopmaLms). HepocTtoBepHOCTb MHdopmaumn, yKasaHHOM B
COOTBETCTBYIOLLNX 3aSBNEHUSAX, MOXKET CIYXXUTb OTKa3oM BaHka Mx NCNOMHEeHus.

5. 3aknuuTenbHbIe NONIOXeHUA

5.1. B cny4yae BO3HWKHOBEHUSI KOH(PMUKTHBLIX CUTYaLUI, CBA3AHHbLIX C NPEeAOoCTaBNeHNEM ycnyr
no Cucteme, a Takke AN MNOMy4YeHMs1 MHAOPMaUMM O MNOAKMYEHUN, U3MEHEHUM HOMepa
MOGOUMNbHOro TenedoHa, OTKIMKYEHUN OT YCryr, npeaocTaensemMbix no Cucrteme, KnueHT gomkeH
obpaulaTtbest:

- no Kaptam — B Cnyx0y nogaepxkm KnmeHtoB no tenedoHam, ykazaHHbIM Ha opuLmnanbHOM
web-canTte baHka B ceTn IHTepHeT agpecy www.rnch.ru;

- no NMdam, Cuetam — B noboe nogpasneneHne baHka;

- no KpeauTam (3a UCKNIYEeHNEM KpeauTHbIX KapT) — B ntoboe nogpasgenerHve baxka wnu B
BaHk (pynna o6paboTkn BxoasALwmx 3BOHKOB Konn-ueHTpa YnpaBneHus po3HUYHbIX Npogax
n obenyxusanma PHKB Banka (IMAO)) no tenedgoHam, ykasaHHbIM Ha oduumnansHoM web-
cante baHka B ceTn NHTepHeT agpecy www.rncb.ru;

5.2. [oroBop 0 npenoctaBreHnn ycnyr no cucteme «SMS-0aHKMHIM» BCTyNaeT B Cuily C gaTthl
npuHATUA bankom oT Knunenta 3aseneHus n nogkniodeHnsa KnveHta k Cucteme n gencrteyeT Ao
NOMHOro BbINOMTHEHNS CTOPOHAMM NPUHATLIX Ha cebst 06a3aTenbCTB.

6. Mopsigok paspelleHMsi CNOPOB, CBA3aHHbIX C MNOANIMHHOCTLIO 3NEKTPOHHbIX
DOKYMEHTOB, UCMOJIHEHHbIX B Cucteme

6.1. OnEeKTPOHHbIA OOKYMEHT CUMTaETCA MOASIMHHBLIM, €Cnn OH Obin Hagnexawum obpasom
ocbopMrieH 1 NoaTeepkaeH (noanucaH), Nocne Yero NPOBEPEH M NPUHSAT.

6.2. PaccmoTpeHune cnopoB Npon3BOAUTCS COrflacUTENbHOM 3KCNEPTHON KOMUCCUEN.

6.3. [lpy HanMM4MM COMHeHuN B NoanMHHocTM 3 nnu ero cogepxannsa CTopoHa — MHULUMaTOpP
cnopa obdAsaHa HanpasuTb gpyro CTOpOHE NMUCbMO C MOAPOOHBLIM U3NOXEHWEM HapyLUeHUs,
06CTOATENBCTB  MpoUCLIEAWEro W NpeasioKeHNneM Cco34atb  COrMacuTenbHYK  3KCNEPTHYHO
KOMUCCUIO.

6.3.1. B cny4ae cornacua c npeTeH3nen, cogepawenca B nucbme, CTopoHa, nonyuyveLias
NMCbMO, He3aMeanuTenbHO yBegomnseT Apyryto CTOPOHY M yCTpaHSieT HapyLUeHWsl, ONUCaHHbIE B
nuceMe. CornacutenbHasa aKkcnepTHas KOMUCCUSA B TaKOM Criydae He co3gaeTcs.

6.3.2. B cnyyae Hecornacms ¢ nNpeTeH3nen, cogepxawenca B nucbme, CTopoHa, nonyyvsLias
NMUCbMO, MHULMUPYET CO3aaHNe COrnacuTenbHOM 3KCNEPTHON KOMUCCUMN.

6.4. CornacutenbHass 3KcnepTHas KOMWCCUMS paccMmaTpvBaeT Cnopbl criegylowero Tuna:
CrtopoHa-nonyyatens 3] ytBepxgaeTt, 4To uHuuumpyowas CTopoHa-oTnpaBuTENb AOMKHbIM
obpasom odopmuna n nepegana Ha obpabotky 31, a CTopoHa-oTnpaBMTENb OTpUUaeT dakT
NnoAroTOBKM M nepeaayn Ha o6paboTky aToro J[.

B oatom cnydae CTOpoHbl cornmawatTca paccMmaTtpvBaTb B KayecTBe [OKa3aTenbCTB,
nogTeepXKaarLmx oTnpaBky u/unu cogepxaHme 3L npyu pacCMOTPEHUN CMOPOB COrNACUTENBHOM
3KCNEePTHON KOMUCCUWN, B TOM YMChe B CyAe B COOTBETCTBMM €O CT. 55, 77 ITIK P®, nepenaHHble
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Mexgy cTtopoHamu dannbl 3, SMS-cooblieHns, noaTBEpPXKOEHHbIE OOHOPA30BbIM MNaposieM
KnuneHTta, kacatowmecs cnopHoro 3/unun cogepxaHus.

6.5. CornacutenbHas 3KcnepTHas KOMUCCUA CO3aeTcs No NMMCbMEHHOMY 3asiBNIEHWNIO OOHOW U3
CrtopoH. [lata cbopa kommuccum HasHayaeTca He no3gHee 15 kaneHaapHbIX OHEN C MOMEHTa
OTMpaBKN NPEANOXeHUss O ee co3daHun. B coctaB KoMuccuM BXOOAMT paBHOE KOMMYECTBO
npegcraesmtenen obemx cTtopoH. lNMpm HeobxogumocTn, ¢ cornacus obemx CTOpPOH, B cocTaB
KoMuccum MoryT ObiTb OOMOMHUTENbHO BBEOEHbl 3KCNEepTbl TPeTbeW CTOPOHbI. [lonHomMoums
YrIeHOB KOMWCCUM NOATBEPXKOAKTCS COOTBETCTBYHOLWMMM AOKyMeHTamu. CoOCTaB KOMUCCUM
OOIMKeH ObITb 3admkcnpoBaH B UTOFOBOM AOKyMeHTe (AKTe), oTpakatrowem pesyrnbTaTbl paboThl
KOMUCCUN.

6.6. OkcnepTHas KoOMMcCCMS OCyllecTBnsieT cBotwo paboty Ha Tepputopum baHka c
NCMOMb30BaHMEM MEepPCOHanbHbIX 3NEKTPOHHO-BbIYUCINTENBHBLIX MalwuH (M3BM) 1 nporpaMmHoro
obecneyeHuns baHka.

6.7. Cpok paboTtbl komuccun — 5 paboumx gHeln. B 0cobo cnoxHblx crnydasix, no oborogHoOMy
nMcbMeHHOMY cornacuto CTOPOH, 3TOT CPOK MOXET ObITb yYBenu4yeH, Ho He Boree 4Yem 40 OgHOro
KaneHgapHoro mecsua.

6.8. Lenbto paboTbl coO34aHHOM KOMUCCUW SBNSAETCS YCTaHOBMNEHWe noanuHHoctn Jf,
NCMonHEHHOro B pamkax [oroeopa, a Takke ¢akta noareepxaeHna Knunentom 3L u ero
coaepxaHusi.

6.9. CrtopoHbl 0653aHbl NPEAOCTaBUTb KOMUCCUN BO3MOXHOCTb O3HAKOMUTBLCS C YCNOBUSMU U
nopsigkoM pabotbl Cuctembl. CTOPOHBI CNOCOBCTBYIOT paboTe KOMUCCUM U HE AONycKalT OoTkasa
OT npencTaBneHuss HeobXOAMMbIX AOKYMEHTOB, UMEHLUMX OTHOLIEeHME K paccmaTpuBaemMomy
Cnopy.

6.10. B xope paccmoTpeHusi komuccmen Criopa O NOASIMHHOCTU (HanmvyuuMm Unn OTCYTCTBUK)
O[/copepxaHmn 3, McnonHeHHoro ¢ nomowpio Cuctembl, kaxagasi CtopoHa obszaHa gokasaTb
NYLWb TO, YTO OHa CBOEBPEMEHHO U Hagnexawum obpasom BbinonHuna obssatenbcTBa, B3ATbIE
Ha cebsa no [lorosopy.

6.11. [lo utoram paboTbl KOMUCCUMM cocTaBnsieTcss AKT No popme, yCTaHOBNEeHHon baHkowm, B
KOTOpOM B 06593aTeNbHOM NopsaKe OTpaXKalTCs:

- CbaKTI/I‘-IeCKVIe obcToaTenbLCcTBa, nocnyxmswune ocHoeaHMeM BO3SHUKHOBEHUA pa3Hornacv||71;

- BbIBOA, O NOANUHHOCTM/CoAep»kaHUK ocnapmsaemMoro 3L 1 ero OCHoOBaHUE;
- BbIBOA O cobniogeHnn/HecobnogeHnn baHkom n KnneHtom nopsaka n cnocoba n ycrnosun
npepocTasnenns ycnyr no Cucrteme.

AKT nognucebiBaeTcst YNorHOMOYeHHbIMY nNpeacTaBuTensamm CTopoH He no3gHee 10 KaneHgapHbIX
OHEM C MOMEHTa OKOH4YaHusa paboTbl Komuccun. [logTBepxaeHMe noanuHHocTn JOf/ero
codepxaHusi, 3aduKCMpoBaHHOe B AKTe Mexay CTOpPOHaMM O3Ha4yaeT, 4To 3ToT O mmeer
IOPUONYECKYID CUIy W BrieYeT BO3HWKHOBEHME MNpaB U 0653aTenbCTB CTOPOH, YCTAHOBMEHHbIX
OOroBOpoOM, 1 3apnKCUMpoBaHHbIX B AKTe. YKasaHHbIA AKT NnpudHaeTcs obsasaTternbHbIM 41151 CTOPOH
N CNYXXUT QoKasaTenbCTBOM B cyae. B cnyyae ecnu nognucaHne AkTa B BbllLeyKa3aHHbIA CPOK He
cocTtouTcs, 3aumHTepecoBaHHass CTopoHa BnpaBe obOpaTUTbCA B Cya B COOTBETCTBUM C
OencTeyowmMM 3akoHogaTtenscteom Poccuickon denepaumm m 6e3 BoipabotaHHoro CtopoHamu
peLleHuns.

6.12. B cnyuyae ecnu npegnoxeHne O CO3gaHUM KOMMUcCuM ocTaBneHo apyron CtopoHon 6es
oTBeTa (N0 muctevyeHun 15 kaneHgapHblx AHen), nmbo CTopoHa OTKasbiBaeTcs OT yyacTus B
komuccumn, nmbo paboTe KOMUCCUM ObINN  YYMHEHbI NPENATCTBUSA, KOTOpble HEe MNO3BONWMU
KoMmuccun odpopMnTb  Hagnexawmn AKT, 3avHTepecoBaHHas CTopoHa cocTaBnsier AKT B
OAHOCTOPOHHEM NOpSAKE C YKazaHMeEM NPUYMHbI COCTaBEHNS €ro B O4HOCTOPOHHEM NOpSOKe.

B ykaszaHHOM AkTe duKcupytoTca obCcToATENbCTBA, NO3BONANOLIME cOeNnaTb BbIBO4 O TOM, 4YTO
ocnapuBaembin 3[], npousBeneHHbin B Cucteme B COOTBETCTBUM C [lOroBOpoMm, siBNAETCS
NognMHHbIM, NMBo dopMynmpyeTcs BbiBO4 06 obpaTHOM. YKasaHHbI AKT HanpasnsieTcs Apyrom
CTopoHe onsi cBeaeHus.
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MpunoxeHuve 6
K «lMpaBmnam KomnrekcHoro 6aHKOBCKOro 06CnyKMBaHUS
dusnyecknx nuy B PHKB Banke (MAO)»

YcnoBusa o6cnyXuBaHUA KIIMEHTOB — (pU3UYECKUX NuL,
B CucteMe AUCTaHUMOHHOro goctyna «MHTepHeT-6aHK»

1. OOLme NnonoxeHusa

1.1. Hactoswme YcnoBua o6GCNYyXUBaHUS KIMEHTOB — dum3nyecknx nuy B Cucreme
AVUCTaHUuoHHoro goctyna «WHTepHeT-O0aHk» (ganee — Ycnosus) onpeaensitoT nopsiaok
npegocTaBneHnsi 6aHKOBCKMX ycnyr C ucnonb3oBaHveM CucTembl, a Takke MopsaoK
ANCTaHUMOHHOIO AocTyna kK cyeTam KrnveHTa (B TOM uyucne cyeTam Ana ydeTa onepaumi no
GaHKOBCKMM cYeTaM W BKMagaM W cyeTam, OTKPbITbIM AN MNpOBeAeHWs onepauun ¢
ncnonb3oBaHnemM 6aHKOBCKUX KapT), OTKPbITbiM B baHke (qanee — cyeTa).

1.2. [oroBop Ha obcnyxuBaHue KNMeHToB — umandeckmx nuy B Cucteme AMCTaHUMOHHOMO
poctyna «/HTepHeT-6aHKk» 3akniovaetca mexay baHkom n KnueHTom B pamkax M Ha ycrnoBusix
[oroBopa KOMMIEKCHOrO OOCnyXuBaHusl, Ha YycrnoBusix Hactoswero [lpunoxeHns 6 wn B
COOTBETCTBMU C 3asiBNEHNEM Ha MOAKMIOYEHME K CUCTEME OUCTaAHUMOHHOro goctyna «MHTepHeT-
GaHk» (mnanee — 3asBneHue), odopmnaembiM KnveHToM npu nogknoveHun k Cucrteme
ANCTaHUMOHHOro aoctyna «WHTepHeT-6aHk» (ganee — [orosop). [oroBop Ha obcnyxuBaHue
KNneHToB — (pmamdeckmx nuy B Cucteme amcraHumoHHoro goctyna «MHTepHeT-6aHk» aBnseTcs
HeoTbeMneMon YyacTblo [loroBopa KOMMneKcHOro 6aHKoBCKOro o6cnyKnBaHums.

3asBneHne Ha nogknoyveHne Kk Cucreme aucTaHUMOHHOro AocTtyna  «MHTepHeT-GaHK»
odopmngeTcsa M HanpaeBnsieTcs B baHK B 3MEeKTPOHHOM BMAe MNOCpeacTBOM YCTPOMUCTBA C
OGpay3epom 1 gocTynom B VIHTepHeT ¢ noaTBepXaeHueM (nognucaHnem) KOAOM, SABMSHOLWMMCSH
3ANEKTPOHHON noanuceblo KnueHTa, HanpasneHHbiM baHkoM KnneHTy Ha [oBepeHHbI HoMmep.
3asBneHne, odOpPMIIEHHOE, NOATBEPKAEHHOE (NoAnMcaHHOE) W HanpaeneHHoe B baHk B
yKa3aHHOM nopsake, Npu3HaeTcs HanpasreHHbIM KnneHTom.

Akuentom BbaHkoMm ykazaHHOro 3asiBrieHus sBndetcs akT nogknoyveHus KnmeHta Kk cucteme
«UHTepHeT-6aHK».

MogkntodeHne KnueHta Kk ycnyre ocyuwectengetca baHkom npu cobniogeHun cnegyowmx
yCroBUMN:

- Hanu4ume y KnneHTta 3akntoyeHHoro ¢ baHkom [loroBopa KOMMANEKCHOro o6CcnyKmBaHus;
- Hanuune B baHke MHdopmMaumn o [loBepeHHOM HoMepe MoburbHOro TenedoHa KnmeHta;
- Hannuue y KnveHTa kak MMHMMYM OL4HOMO AenCTBytoLero npoaykrta baHka n3 cneaytoulero

nepeyHsi: 6GaHKOBCKMI Bknad, GaHKOBCKM c4yeT, GaHKOBCKas pacveTHas KapTa, KpeauTHbI
NPOAYKT (BKIOYas KpeauTHbIe KapTbl);

- Hanuune y KnneHta gencreyloLero agpeca arnekTpoHHOW NoYThl;
- Hannyue y KnueHTta yctpownctsa ¢ 6paysepom n goctyna B HTepHeT.

MepBryHaa naeHtTudukaumna bankom Knuenta gnga pabotel ¢ Cuctemon npu nogadve 3asBneHus
Ha MOAKMIYEHME K CUCTEeME AUCTaHUMOHHOro Aoctyna «MHTepHeT-6aHk» ocyliecTBnaeTcsa no
Homepy ©6aHkoBckon KapTbl KnueHTa (OCHOBHOW WNW AOMOSNHUTENbHOW, BbIMYLWEHHOW Ha UMSA
Knuenta), unu 20-3Ha4HoMy HoMepy cyeTa KnuneHTa, oTKpbITOoro B baHke, unv Homepy KpeamTHOro
JoroBopa, 3akniodeHHoro mexay KnueHtom n baHkom. MNMocneayowas naeHtudukaumna KnveHta
ansa pabotbl ¢ Cnuctemon oCyLeCcTBASETCA B COOTBETCTBMM € noAn. 1.4 HacToAWwmX Y CNoBun.

BbllweykaszaHHble OencTBus MO 3aknioudeHutio [loroBopa, COBepLUEHHble OMCTaHUWMOHHO (npwu
yCNoBux COBMOAEHMS MOSNTOXEHUI, U3NOXEHHbBIX B HACTOSILLLEM NOAMNYHKTE YCNoBuI), NPU3HaTCS
coBepLUEeHHbIMU KNMEHTOM 1 OCrapuBaHuIO He NoAnexar.

[oroBop MOXeT ObITb 3aknouyeH npeactaBuTeneM KnveHTa, OeNCTBYHOWMM Ha OCHOBaHWM
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O0BepeHHOCTU, odopmMneHHon no dopme baHka wnuv yaocToBepeHHOW HoTapuanbHo. Popma
OOBEPEHHOCTN pasmelleHa Ha odmumanbHoM cante banka (www.rncb.ru). lpun  3ToM
npeacTtasuTens KnuenTta He nonyyaeT npae nonb3osatens Cuctems!.*

1.3. B HacTosawmx Ycnosusax MCNOoNb3yrTCA cneayumne TepMnHbl 1 onpeaeneHna:

ABTopcTBOo 31 - nNpPUHAONEXHOCTb [AAHHOIO 3NEKTPOHHOro  [JOKYMEHTa  KOHKPETHOMY
dmanyeckomy nuuy — nonb3oBatento Cuctembl. ABTOPCTBO  3NIEKTPOHHOTO  [OKYMeEHTa
onpeaensieTcsl Ha OCHOBE NOrvHa M Mnapornsi, a Takke ogHopasoBoro napons unv UM npu mx
HanMuuu.

BaHkoBcKasi kapTa — MHCTPYMEHT 6e3HannyHbIX pacyeToB, NpeaHa3HadYeHHbIN A4S COBEPLUEHUS
PU3NYECKMMM NULAMN onepaumi C OeHEeXHbIMU CpefCcTBaMK, HaxoOsWWMMUCH Y 3MUTEHTa, B
COOTBETCTBMM C 3akoHoaaTenbLCcTBOM Poccuiickon ®efepalmm n 4orosOpoM ¢ IMUTEHTOM, a Takke
Ansa nageHtudukaumm KnueHta npu coBeplleHMnM UM onepauuin C UCMOSb30BaAHUEM 3f1EKTPOHHO-
nporpamMMHbIX KOMMfekcoB. B pamkax [JorosBopa nog 6aHKOBCKOW KapToW MOHMMAaOTCS pacyeTHast
(nebetoBas) n kpeguTHaa kapTa baHka.

Bnapeneu ceptucpmkara — omsmyeckoe nuuUo, Ha MM KOTOPOro ohopmMIieH, 3aperncTpmpoBaH n
3aBepeH baHKOM JOKYMEHT Ha BymMaXXHOM HocuTene — cepTUdUKaT perncTpaumm OTKPbITOro Krtya
OUT, n KoTopoe BnageeT COOTBETCTBYIOLLMM 3aKpbITbiM Krtovom ILUM, no3Bonsaowmm ¢ noMOoLLbo
BCTPOEHHbIX B CuUCTeMy CpeAcTB 3MEKTPOHHOW umdpoBOM noanucu cosgasaTtb cBoto JUIM B
3IIEKTPOHHOM AOKYMEHTE (MOANMCLIBATL (3aBEPATh) SNEKTPOHHbINA JOKYMEHT).

3akpbITbi (cekpeTHbIN) knoy AU — yHuKanbHas cekpeTHasi nocnegoBaTenbHOCTb CUMBOJIOB,
nporpaMMHO M3roTaenmeaemasi nonb3oBatenem CuctemMbl 1 NpegHa3HaYeHHast Anst co3gaHnsa UM
B 3JIEKTPOHHbIX OOKYMEHTax 3JIEKTPOHHO-UMGPOBOM NogNncKM ¢ ucnonb3oBaHnem cpeacte ALIM.
CeKkpeTHbI K4 XpaHUTCS B UU(POBOM BMAE Ha HoOcuTene uHgopmauuM, UMEeHyemMoM B
AanbHenwWweM «HOCUTESb 3NEKTPOHHOTO Koyay.

[loBepeHHbLIN HOMep MobBunbHoro TenedoHa ([oBepeHHbI HOMep) *°— HOMEp MOBMILHOrO
TenedoHa KnueHta, koTopbid KnneHT ykasan npu npucoeamHeHun K lNpaBunam KOMMAEKCHOro
obcnyxmnBaHus nnu npegoctaesmn B baHk 4ONONHUTENBHO NPU NIMYHOM obpaLleHnn B MMCbMEHHOM
BMOe C Lernbl MCNOMNb30BaHUA yKasaHHOro HoMepa Ans MNosiydyeHus/oTnpaBku COOBLLEHUA 1©
Kogos-noareepxxaeHnn mexagy baHkom n KnneHtom B cucteMax AMCTaHUMOHHOrO 0b6cnyXmBaHus
1 npu obcnyxmBaHuW B nogpasneneHmn 6aHka.

[loBepeHHbIN HOMep noaTBepXaaeTcsi ¢ NoMollbo oTnpaBku banHkom CMC napons Ha gaHHbIn
TenedoH n nogTeepxxaeHnem ero KnmeHtom nporpaMmmHbiM cnocobom.3awmra mHcpopmaumm ot
HEeCaHKLUMOHUPOBAHHOrO [OCTyna — KOMMEKC MEepOonpuaTUr, MpPOBOAUMBIX C  LIENbHo
npegoTspaLleHns HECaHKLVUOHNPOBAHHOIO KOnmMpoBaHus, YHUYTOXEHNS, NCKaXKeHMS1,
Moanukaumm (nogaenkn), 6NoKMpoBaHUs MHAOPMaLMN.

KnueHnTt — CbI/I3I/ILIeCKOG Jmuo (pe3I/I,El,eHT nnn Hepe3vu:|,eHT), HEe dBndalleeca nHamsuayaribHbIM
npeanpumHnMartenem, nverwllee c4eTa B BaHke 1 3akntounBLLee ¢ BaHkom ,D,OFOBOD.

Komnpometauma knwouya UM - yrtpata pgoBepuss K TOMYy, YTO MCMOMb3yemble KIHOYM
obecneumBatoT 6e3onacHocTb WHpopmaumn. K cobbiTvaM, CBA3aHHbBIM C  KOMMIpoOMeTauuven
Krntoyen, OTHOCATCS creaytoLwime (BKIMYNTENbHO, HO HE OFPaHMYMNBASsCD):

- yTpaTa Kro4eBblX 3JIEMEHTOB,
- yTpaTa KInk4eBbIX 3JIEMEHTOB C nocneayoumm 06Hapy>KeH|/|eM;

- HeCaHKUMOHMPOBAHHOE KoMnunpoBaHMe WM MNogo3peHne Ha KonnmpoBaHMe HocUutend
ONEKTPOHHOIo KIo4a;

- HapylleHne npaBuil XPaHEHUS U YHUYTOXEHUSA (NOCne OKOHYaHUS Cpoka [OEeWncTBuS)
cekpeTHoro kntova LI,

- BO3HMKHOBEHWE MOA03PEHNI Ha YTEeYKY MHdopMaunn nnn ee uckaxkeHne B Cucreme;

- cny4vyan, Korga Henb3da [OOCTOBEpPHO YCTaHOBUTb, YTO MNpPOM3OLLNIO C HOCUTENAMU

“ MyHkT nameHeH Mpukaszom Ne 218 ot 04.04.2016
* Tepmun go6aeneH Mprkazom Ne 218 ot 04.04.2016

61


http://www.rncb.ru/

AJIEKTPOHHbIX Kntoyen, coaepxawmmMm Knu4yesyro VIHQ)OpMaLl,I/I}O (B TOM 4ucne criydaun, Kkorga
HOCUTENb Bbillen U3 CTpoAa U JOCTOBEPHO HEe onpoBeprHyTa BO3MOXHOCTb TOro, 41O OaHHbIN
(baKT npousowlern B pedylibtate HeCaHKUMOHNPOBaAHHbIX OencTBni 3J'onMbILIJJ'IeHHI/IKa).

KomnpomeTauua normHa n naponsa nmbo cpeacTtBa NMoslydyeHUss OQHOPA3OBbIX Maponen —
yTpata [OoOBepusi K TOMY, YTO WCMOMb3yeMble IOTMH WM Napoflb NMbo CpeacTBO MOMyyYeHus
O0OHOpPa30BbIX Naponen obecneynsaoT 6€30NacHOCTb MHOPMaL.

NornH — undposor ngeHTUdKUKATOP KIMEHTA, reHepupyembli baHkom 1 coobliaemblin KnueHty
BO Bpemsa peructpauunm B Cucteme (npu 3akniodeHmn [JoroBopa B obcnyxuBatoliem
nogpasgeneHun baHka), nMbo B pamkax BbINOfHeHMs 3anpoca KnueHTta, HanpasneHHoro B baHk
yepes INEKTPOHHO-MPOrpaMMHbIA  KoMMnekc (npu nonyvyeHun KnneHTom normHa v napons
NnocpeacTBOM 3MNEKTPOHHO-NPOrPaMMHOro TEXHNYECKOro KOMMeKca).

PHKB 24/7 *'- Bepcus ViHTepHeT-6aHka Ansi MOBUMbHBIX YCTPONCTB Ha cuctemax iOS u Android,
AOCTyMHa Onsi YCTaHOBKM Ha odomumanbHbIX MHTEPHET noptanax komnaHwun App Store, Google
Play n Yandex.Store.

Mo6unbHoe yCTPOMCTBO>> — MOBUILHLIN TenedoH (CMapTGOH) UMK MHOE YCTPOIICTBO, MMEIoLLee
[ocTtyn B IHTEpHET n ucnonbdyemoe ansi yctaHoBku Ha Hero PHKE 24/7.

Hocutenb anektpoHHoro knw4a (iBank 2 Key, USB-TOokeH) - cneuunanM3MpoBaHHOe
nporpaMmMHo-annapaTHoe YCTPOMCTBO, MOAKNIOYaemMoe K KOMMbITEPHOMY YycTponcTBy KnneHTta
yepes nHtepdenc USB, ¢ nHTerpnpoBaHHOM onepaumoHHON CUCTEMOWN CO BCTPOEHHLIM CPEACTBOM
Kpuntorpacdumyeckon 3awmntbl UWHGpopMaumn (ganee — CK3WU), cepTuduumpoBaHHbiM B
cootBeTcTBUMM ¢ TOCT 28147-89, NOCT P 34.10-2001 n TpeboBaHnsmn deaepanbHOM CnyxObl
6esonacHoctn Poccum k CK3WM knacca KC2 v paspelleHHbIM K MPUMEHEHUIO AN peanu3aumm
dyHKUMIA dopmMmnpoBaHus 1 nposepkn LM n wndposaHma nHopmMaumn.

O6GcnyxuBarlee nogpasgeneHue — otaenenne, gunman, onepoduc baHka, B kotopoe KnneHt
obpartunca ¢ uenbl  3akniudeHus/ucnonHenns [orosopa Ha OOMNy)XMBaHME KIWEHTOB —
duaundeckmnx nuuy B cucteme «HTepHeT-6aHK».

OaHopa3oBbLIA Naposib — MOCMNeAoBaTeNbHOCTL CMMBOJMIOB, Moflyd4aemasi ¢ WUCMNONb30BaHUEM
CpeacTBa MonyyYeHnst 0aHOPAa30BbIX Mapornen 1 NpuMeHsieMasl KnMeHToM He Gonee ogHoro pasa
ANs NOATBEPXAEHMUS 3NIEKTPOHHOIo oKyMeHTa B Cucteme.

OTKpbITbIN  (NYONu4yHbIN) knoy UM — yHukanbHas nocnegoBaTernibHOCTb  CMMBOJIOB,
aBTOMaTMYECKM opMupyemasi nporpammHbiMK  cpeactBamum CucTembl NpU U3roTOBEHUU
nonb3oBatenem Cuctembl 3akpbiToro knoya UM n ogHO3HAYHO COOTBETCTBYKOLLAs 3ITOMY
3akpbiToMy  Kntody. OTKpbITbIA  KMOY  NpefHasHadyeH Ans MNOATBEPXKAEHVS  MOASIMHHOCTU
9NEKTPOHHOW LMpOBON MOANUCU B INEKTPOHHOM AOKYMEHTE, CHOPMUPOBAHHOM [AHHbLIM
nonb3oBaTtenem Cuctemsl ¢ ncnonb3oBaHnem cpeacts Al.

OTP-TOKEH — MUHMATIOPHOE 3MEKTPOHHOE YCTPOMCTBO, reHepupyoLLLee 0AHOPa30BbIe Naposu.

Maponb — yHUKanbHas noOCNeaoBaTeNbHOCTb CUMBOMOB, obecnedvvBatollas MAeHTUUKaUno
KnuneHta B Cucrteme nocpeactsom BBegeHuss B CuCTeMy BO BpeMS HACTPOMKM [OCTyna.
MepBoHavyanbHO coobuiaeTtca KnueHty Bo Bpemsa pernctpaumm B Cucteme nytem otnpaskm SMS-
coobLLEeHNa Ha MOBUITbHBIN TeNedOH KNNeHTa, B AanbHenweM onpegensietcs KnneHtom.

MopTBepxaeHue MNOANMHHOCTU JNIOFTMHA M NapondA, ogHopasoBoro napona nu6o UM
NONOXUTENbHbBIA pe3ynbTaT NPOBEPKM COOTBETCTBYHOLUUMMU CPeACTBAMM NOASIMHHOCTW NOrMHa U
naponsi, 0gHopa3oBoro napons nuéo L.

Cuctema «WHTepHeT-GaHk» (panee — Cucrtema) — Cucrtema OUCTaHUMOHHOIO AOCTyna
yCTaHOBrieHHOMY bBaHKkoM nepeyHo 6aHKOBCKMX onepauun u ycnyr B cetu VIHTepHeT
MCNonb3oBaHMEM NorvHa, Napons u ogHoOpas3oBoro naponsa nuéo UMM npy nx Hannyuw.

[@2-S

CpeactBo noaTBepxaeHusa [ — NorvH 1 Nnapornb, a Takke 0aHOPa30BbIv Naposb unu AU npu
NX HaNU4mK.

%! TepmuH fo6aeneH Mprkazom Ne 218 ot 04.04.2016
°2 TepmuH go6aeneH Mprkazom Ne 218 ot 04.04.2016
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CpenctBo nonyvyeHus ogHopas3oBbix naponen — OTP-tokeH (B cnydae MCNonb30BaHMA
KnnenHtom OTP-TtokeHa) wnn SMS-cooblieHne ¢ ogHopas3oBbiM NaporieMm, OoTnpasnsemoe
BaHkoM Ha yKa3aHHbIV KITMEHTOM HOMep MOBUNBHOro TenedoHa.

Ceptudmkar — pacnedataHHbli Ha GymMaXHOM HocuTene cepTudukat oTKpbIToro knwoda AL
KnueHTa.

CpenctBa AU — nporpammHble cpeacTBa, obecnednBarollmMe peannsaumio XoTs Obl OOHOW U3
cnenyownx dyHKUMn — cosgaHme 3LIMN B aNeKTpOHHOM JOKYMEHTE C UCNOMb30BaHUEM 3aKPbITOro
kntoya J3UIM, nogrteepxaeHne C ucnonb3oBaHWMEM OTKpbITOro knova JSUIM noanuHHOCTM
3MIEKTPOHHON UMAPOBOM MOAMNUCU B 3NIEKTPOHHOM LAOKYMEHTE, CO34aHME 3aKpbITbIX U OTKPbITbIX
krtoven JUIMM.

LenoctHocTb 3] 03HayaeT, YTO MOCre CO34aHUsi JNEKTPOHHOrO AOKYMEHTa M NpUMEHeHUs
CpeAcTBa NOATBEPXKAEHUS SNIEKTPOHHOrO AOKYMEHTa B COAepXKaHue 3NeKTPOHHOro AOKyMeHTa He
BHOCWOCb HUKAKNX U3MEHEHWIA.

OneKTPOHHaA Noanuchb — MHAOPMaLUNS B 3NIEKTPOHHON hopMe, KOTopasi NPUCoeanHEHa K Apyron
MHoOpMaUMn B IMEKTPOHHOW dopMe (nognucbiBaemMon MHAOpPMaUuKn) UNn UHbIM 0OpasoMm
CBsi3aHa C TakoW WHGoOpmMauMen un KoTopass WCMonb3yeTca Ans  onpegeneHna  nuua,
nognucbisatoLLero MHpopmaumio.

OnNeKTPOHHbLIN AOKYMeHT (pnanee — 3J[l) — OOKyMEHT, nepedaBaeMbli KNMeHTOM B baHk ¢
ncnonb3oBaHmem Cuctembl, NOATBEPXKAEHHbBIN KnneHTom nocpeacTBOM 3MEKTPOHHOM NOAMUCH.

UM — BnekTpoHHasn undpoBas NoOANUCb, PekBM3MT I, npegHasHauYeHHbIA Ans 3alnThbl JAaHHOTO
O[1 oT noaaenku, nonyyYeHHbIn B pesynbTarte Kpuntorpaduyeckoro npeobpasoBaHnst MHopmauum
C wucnonb3oBaHMem 3akpbiToro kntoda JOUIM mn nossonsawwmi  npuHumatrowen CTopoHe
yAOCTOBEPUTBLCHA B LENOCTHOCTU M aBTopcTBe Ofl, a Takke obecneunTb 3awuTy OT nognora c
npuHumatowern CTopoHbl. Cpok gencteusa kntoven SLIM (OTKPLITOrO M 3aKpbITOro) cocTaBnset
1 roga.

1.4. [Hoctyn KnmeHta B CucrtemMy OCyWECTBRASIETCA NPU  YCIOBMM  €r0  YCMELLUHOW
noeHtndukauumn. UMaeHtndpukaums KnmeHta u ero goctyn kK Cucteme OCyLlecTBnsieTca C
ncnonb3oBaHWeM fornHa, napons u koga (O4HOPaAsOBOro Naponsd), NofyyYyaemMoro nocpencTsoM
SMS-coobweHnsa unu ¢ ncnonb3zosaHmem OTP-TokeHa.

Mpn 3aknoveHun [oroBopa npeactasutenem KnueHTa, [EWCTBYOWMM Ha OCHOBaHMMK
HOoTapuanbHO YOOCTOBEPEHHOW [AOBEPEHHOCTW, CcoAepxallen YCcroBue o HeobxoanmmocTu
aktmBauum KnmeHtom poctyna B Cuctemy, nepBuuHbii goctyn KnveHta B Cuctemy MoOXeT
OCYLLECTBNATbCA TONbKO nocne aktusaumm KnveHtom goctyna B Cuctemy nytem obpaiieHus
Knuenta B BaHk (JenaptameHT OMCTaHUMOHHOrO O6CrnyXuBaHus M nNpogax) npu ycrioBun ero
yCnewHon ngeHTngukaumm.

1.5. TloaTteepxaeHne onepauuin OCYLLECTBSETCH C UCMNOSb30BaHUEM 3MEKTPOHHOW Noanucy,
KOTOPOW, B 3aBUCMMOCTU OT BUAa onepawumm, ABNA0TCA:

1.5.1. JloruH, naponb 1 04HOPa30BbIN Naposib, BBeAEHHble KnneHToM npu Bxode B Cuctemy;
1.5.2. OpgHOpas30BbIV NAPOSb;

1.5.3. 3uUn.

1.6. T[lepedeHb focTynHbix No Cucteme ycnyr n onepauun, a Takke UX NUMUTbI 3aBUCAT OT
cnocoba noaTBEPXKAEHUSA onepauun.

2. MpeameT [orosopa

2.1. CTOpOHblI MNpU3HAKT, 4YTO WCMOSNb3yeEMble BO B3aMMOOTHOLIEHUAX Mexay baHkom wn
Knuentom 3[1, nogtBepkOéHHble KnnMeHTOM C MCNONb30BaHMEM 3MEKTPOHHOW nognucu B
cooTBeTCcTBMM C N. 1.5 [JoroBopa, NOAroTOBMEHHbIE M NepefdaHHble C NMOMOLLBbID MPOrpaMMHOro
obecneveHma CucTembl B COOTBETCTBMM CO BCeMM Mpouegypamu 3awuTbl  MHGOPMaLuK,
npegycMoTpeHHbIMM  [JOroBOPOM, IOPUOMYECKN 3KBUBANEHTHbl [OKYMEHTaM Ha OymaXHOM
HocuTene, noanncaHHbiM CTOpOHaMMU.
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CTopoHbl nNpusHatoT, yto O, noaTeBepaeHHble KrnMEHTOM C MCMNONb30BaHME 3MNEKTPOHHOM
nognucu B COOTBETCTBUM € Nogn. 1.5 HacToswmx Ycnosun n nepedaHHble B baHk paBHO3Ha4YHbI (B
TOM 4YUCIEe UMEIT PaBHYH HOPUONYECKYID CUNY W AOKa3aTeNbCTBEHHYIO CUMY) aHanorMyHbiM no
COAEPXaHUIO MU CMbICNY AOKYMEeHTaM Ha OymaKHOM HocuTene, COCTaBfEeHHbIM C COOTBETCTBUMN C
TpeboBaHMsIMKN, MpeabsBAsSEMbIMA K OOKYMEHTaM  Takoro poga, W MNOANUCAHHbBIM
cobCTBEHHOPYYHON nognucbio KnuneHta, n sBNAKOTCA OCHOBaHMEM [Ansi npoBegeHust BaHkom
onepauuin n cCoBepLleHnst NHbIX AENCTBUI N0 pacrnopsKeHuto KnneHTa.

2.2. CTopoHbl npu3HawT, 4YTO ucnonb3dyemas Cucrema aBnseTca [oCTaTOMHOM  Ans
obecneveHnsa HagexxHon paboTbl Npy npueme, nepedayve, o6paboTke 1 XpaHeHun nHdopmauuu, a
Takke ANs 3awmMTbl MHOpmaumn, obecneuvBarollen pasrpaHuyeHne [ocTyna, wudpoBaHue,
KOHTPOSNb LEeNOCTHOCTK, M CNocoObl NOATBEPXKAEHMSA Onepaumi LOCTAaTOuHbl AN 3aluTbl OT
HEeCaHKLMOHNUPOBAHHOIO OOCTyNa, NOATBEPXAEHUS MOANMMHHOCTM M aBTopcTBa J[, a Takke Ans
paspeleHnss  KOHMMUKTHbIX CuTyaumi no  HuM. CTOpOHbI  OOBEPSIOT  UCMOMb3yeMoMy
nporpaMmmHomy obecneyeHnto Cuctemsl.

KnvueHT noHumaeT n cornawaeTcsi ¢ Tem, 4To goctyn B Cuctemy ocyLlecTBnsieTcs NocpeacTBOM
cetn NHTepHeT. KnneHT HacTosilMM NoATBEPXKAAET, YTO OH MOHUMAET U cornallaeTcsi ¢ Tem, YTo
ceTb VIHTEpHeT sIBNsieTCcs Hes3alUMLIEHHbIM KaHarioM CBSI3W, M COrfallaeTcs HeCTU BCE PUCKW,
CBSI3aHHble C BO3MOXHbIM HapyLlEeHMEM KOH(MAEHUMANbHOCTU U LENOCTHOCTU MHopMaLum
(BO3MOXHbIM ~ HECaHKUMOHMPOBAHHLIM  [OCTYNOM TpeTbUX nuu) npu  ee nepepjade c
MCronb3oBaHMEM ceTu VIHTepHeT.

HacTtoawwmm KnveHT 3aBepseT, 4TO NMOHMMAaET U COrflaceH C TeM, YTO OH CaMOCTOATENbHO HeceT
BCE PWCKW, CBSA3aHHblE C MONyYeHMeMm ycryr no opraHu3aumm goctyna Kk cetn WHTepHeT mn ee
NCMOMb30BaHMIO, B COOTBETCTBUM C AOroBOpPoM Mexay KnMeHTOM M NOCTaBLUMKOM YKa3aHHbIX
ycnyr VIHTepHeTa (npoBangepom).

2.3. CtopoHbl obmeHuBatoTca 3 onsa ocyllecTBneHusa onepauui no cyetam KnmeHrta, kpome
Toro, CTopoHbl obmeHuBatoTcss I B pamkax [JoroBopa KOMMNEKCHOrO OGCNYXMBaHMWS, a Takke
npv 3aKNIOYEHUN, UCNOSNTHEHWMW, U3MEHEHNN U PACTOPXXEHUM KPEAUTHBLIX 4OroBOPOB.

2.4. B cnyyae odopmnennss KnveHTomM AOKYMEHTOB Ha noakntodeHne k Cucteme 4yepes
obcnyxusatowee nogpasgenenne, baHk obecneunBaet npu peructpauumn KnueHnta B Cucrteme
AocTyn Ko BceM cyetam KnueHTa, OTKpbITbIM B nogpasgeneHusix baHka Toro ke pervoHa, rge
ocyuiecTBnsieTca nogknodeHme Kk Cucreme. He pgonyckaetca nogkntoyeHne k Cucteme c4eTos,
OTKPbITbIX HA MMS TPETBLETO NNLLA, pacrnopsiKeHne KOTopbiMU KNUEHT ocyLLeCTBNSAET Ha OCHOBaHUN
AOBEPEHHOCTM UMK B CUIY 3aKOHa.

Mpun oTkpbITMM KnneHTom HOBOro cyeta B baHke gaHHbIM c4eT nogkntoyaeTcs Kk ob6CnyxmBaHuo B
Cucreme.

2.5. B cnyyae nogkntodeHnss KnueHta k Cucteme NOCPEACTBOM 3ME€KTPOHHO-MPOrpamMMHOro
komnnekca, BaHk obecneunBaeT npu peructpaumm KnveHta B Cucteme OOCTYMN K CreayLiMm
npoayktam KnueHra:

2.5.1. B cny4ae ncnonb3oBaHua KnueHtom npu nogkniodeHun Kk Cucteme Homepa TenedoHa,
paHee 3aperucrtpuvpoBaHHoro B baHke, KnueHTy, no ero Bbibopy, mMoxeT OblTb nNpegocTaBreH
AocTyn:

- Ko BceM cuyeTam KnueHTa, OTKpbITbIM B noapasaeneHusix BaHka Toro xe perwoHa, raoe
ocyllecTBnsieTcss nogknoveHne k Cucteme. He ponyckaeTcss nogkntoveHve k Cucrteme
CYETOB, OTKPbITLIX Ha UMS TPETLETO NLLA, PacnopsikeHne KoTopbiMu KnMeHT ocylecTensieT
Ha OCHOBaHWM OOBEPEHHOCTU UM B CUMY 3aKOHA;

- K kapTe KnueHTa, nocpeacTtBOM KOTOPOW KIMEHT Obin aBTOpU3OBaH NpW 3anpoce Ha
nony4yeHve nornHa/naponsa 4Yepes JneKTPOHHO-MPOrpamMMHbIA - Komnnekc. OcTanbHble
cyeTa/npoayktel KnueHTta nogkntoyatrotes Kk Cucteme Tonbko npu obpaiieHnn KnveHTta B
nogpasgenexHne baHka B cOOTBETCTBMM € NoAMN. 2.8 HACTOALMX YCHOBUIA.

2.5.2. B cny4yae wucnonb3oBaHus KnueHTom npu nogkntoyeHnn k Cucteme HOBOro Homepa
TenedoHa, He 3apeructpupoBaHHoro B baHke, KnueHTy MoxeT ObITb npegocTaBneH AocTyn
TONbKO K BGaHKOBCKOW KapTe, MOCPeACTBOM KOTOPOW KMMEHT Oblfl aBTOPU30BaH Npw 3anpoce Ha
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nony4yeHve  norvHa/naponsi  4yepe3  3MEeKTPOHHO-MPOrpaMMHbIN - Komnnekc.  OcTtanbHble
cueta/npoayktel KnveHta nogkntodaotca kK Cucteme Tonbko npu obpaweHun KnuneHta B
noapasneneHne baHka B cooTBETCTBUK € noan. 2.8 HacTosWwmX YCnoBumn.

2.6. B cnyyae nogkniodeHns KnveHta k Cucteme no posepeHHocTW, KrnveHT Hecet
OTBETCTBEHHOCTb 3a KOPPEKTHOE YyKa3aHWe B [JOBEPEHHOCTM HOMepa CBOero MoOWMbHOro
TenedoHa, Ha koTopbit BaHkom OydeT HanpaBnATbCA MHOPMaUMs B paMKax HaCTOSLLEro
[oroBsopa.

2.7. [Mpu 3akpbiTm KnueHtom c4éta B BaHke JOCTYN K BO3MOXHOCTM COBEPLUEHNSA onepauui B
Cucteme no gaHHOMY CYETY GroOKMpyeTCH.

2.8. M3ameHeHMe Tuna OoCTyna K OTAENbHbIM cYeTaMm KIMeHTa NPOM3BOAUTCS Ha OCHOBAHMU
3as|BrneHns, odopmnsemoro KnveHToMm npu obGpalleHun B noapasgeneHve baHka Toro e
pervoHa, rae ocyLecTBAsNoch noakntodeHne k Cucteme.

3. OcHoBHbIe ycrnosus [loroBopa

3.1. O6meH 3O wmexagy CrtopoHamum un obsizatenbctBa CtopoH no 3[l, BbiTekawowue u3
[oroBopa, Ha4YMHalOT AeNCTBOBATbL C MOMEHTA nogkritoveHunsa KnveHta k Crucrteme.

3.2. baHk He npuHMmaeT k obpaboTke M wucnonHeHuto 30, odopmIeHHble C HapyLEeHUEM
TpeboBaHWI, yCTaHOBNEHHbIX [JoroBOpoOM.

3.3. 3 3anonHsetca KnueHTOM C MNOMOLLLIO nNporpammHoro obecnevyeHuss Cucrtembl,
3arpyxaemoro ¢ canta baHka https://ibank.rncb.ru, cornacHo HaumeHoBaHusim nonen /.

3.4. KnueHT nepepaeT Ha 06paboTKy n mcnonHeHne B baHk no Cucteme B[], cocTaBneHHbIN K
noaTBepPXKOEHHbIN 3NEKTPOHHOM MNOANUCHIO (B cOOTBETCTBUM € noAan. 1.5 HacToawmx Ycnosun).

O[l, coctaBneHHbIW U nepegaHHbln B baHk B cooTBeTcTBUM C TpeboBaHusimn [oroBopa wu
NOATBEPXKOEHHbBIN 3MIEKTPOHHOW MNOAMUCBHI0O B COOTBETCTBMM C nogn. 1.5 Hactoawmx Ycnosuw,
npu3HaeTcst 0POPMIEHHLIM U HanpaBneHHbIM B baHk KnneHTom 1M He MOXeT ObiTb OCMOPEH Unn
oTBeprHyT CTopoHaMmu u/unu TpeTbUMU NMLAMK NN ObiTb NPU3HAHBbI HEAENCTBUTENTbHBIMUY TOSNBKO
Ha TOM OCHOBaHWW, YTO OHW NepedaHbl B baHk ¢ ncnonb3oBaHMem CUCTEMBI, KaHANoOB OCTyna
nnn odbopMneHbl B 3NIEKTPOHHOM BUAE.

3.5. CropoHbl npusHatot, 4to J[l, noaTBepxAeHHble KrMeHTOM 3MEeKTPOHHON MOAMUCLIO B
cooTBeTCTBMM C noan. 1.5 HacToAwmx Ycnosuin, nepegaHHble B baHk KnueHTowm:

- yOOBNETBOPSIOT TPebOBaHUIO COBEPLUEHUS COeNkM B MPOCTOM MNUCbMEHHON (opMe B
cryyasix, npeaycMOTPEHHbIX OEVCTBYIOLLMM 3aKOHOA4ATENbCTBOM, M BREKYT HOPUANYECKME
NoCrneacTBUsSl,  aHanornyHble  MOCneACTBUSIM — COBEPLUEHWSt  [OTOBOPOB  (CAEnok),
coBepllaeMbiM C (PU3NYECKUM TNPUCYTCTBMEM nuua (B3aMMHOM MPUCYTCTBUM NUL),
coBepLuatoLLero (CoBepLUakoLmnx) caenky;

- MOryT ObITb npeacTaBneHbl B KaydecTBe [0OKa3aTerlbCTB, PaBHOCUIbHBLIX MUCbMEHHbLIM
JokasatenbcTBam, B nopsgke, MpedycMOTPEHHOM  3akoHodaTenbcTBoMm  Poccuinckon
depgepauuu, npyv 3ToM JONYCTUMOCTb TakuUX oKa3aTeNbCTB HE MOXET OTPULATbCHA TOMbKO
Ha TOM OCHOBaHWM1, YTO OHW NpeacTaBrneHbl B Buae 3 nnu pacneyaTok Nx KONui.

3.6. [lepevyeHb pocTtynHblx no Cucteme ycnyr v onepauun, WX NUMUTBI U CNOCOOLI
NoATBEPXKAEHWUS, YCTAaHOBIEHHbIE B COOTBETCTBUM € noAn. 1.5 HacToAwmX yCnoBuK, yTBEpXOaroTCA
npukasomM no baHKy 1 OencTBYIOT C AaTbl, yCTAHOBEHHOW npuka3om no baHky. baHk Bnpase n3meHATb
nepeyeHb AOCTYMNHbIX MO Cucteme ycnyr n onepauumn, Ux NMMMUTbBE U CNOCoObI NOATBEPXKAEHUSA C
yyeToM pa3sutusa Cuctemsl. MHdopmauusa o nepevHe AOCTYyNHbIX No Cucteme ycnyr 1 onepauun,
nx numutax u cnocobax noaTBepXKAeHWs, a Tawkke 06 UX M3MEeHeHUW pasMellaeTca Ha
ouumansHom web-cante baHka B cetm WHTepHeT no agpecy: www.rncb.ru. n Ha
MHPOPMAaLIMOHHBIX CTeHAAx B nogpasaeneHunsx baxka.

3.7. bBaHk BnpaBe npuoctaHoBuUTb ob6mMeH 31 ¢ KnueHtom B cooTBeTcTBUM C [OroBOpoM,
yBegomMus 06 aTom KnveHTa.

3.8. baHk B aBTOMaTU4ECKOM pexnme npu nonydeHun ot Knuenta 3L ocyliecTBnsgeT NnpoBepKy
Ha NOASIMHHOCTb 9MEKTPOHHOM MoAnMcKM (NorMHa W napons, a Takke Ha MNOASIMHHOCTb
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oAHopasoBoro napons nuéo SLIM npu nx Hanuuum) n NpUcyTCTBUE 06sA3aTeNbHOM MHpopMaLUn B
nonax O[l, Ha NpPaBUMbHOCTb OTPaXKEHUSI HOMepa cyeTa, a Takke NPoBOAUT Mpo4YMe NPOBEPKU B
COOTBETCTBUWN C MpPUHATON B BaHke TexHomnorven (4OCTaTOYHOCTb AEHEXHbIX CPEACTB Ha cyeTe
KnueHTa ans npoBegeHusi onepaumm ¢ y4eToM Komuccum BaHka, cooTBeTcTBME MPOBOAVMON
onepauuy TpeboBaHMAM OENCTBYIOLLEro 3akoHoAaTenbCcTBa u ap.).

3.9. WHdopmauna agna KnmeHta o pesynbTatax 06paboTkm 1M ucnonHeHns nnbo ob oTkase B
obpaboTke 1 ncnonHeHun 3 oTpaxarTcHa B CTpoke ctaTyca B Cucrteme.

3.10. [lMo TpeboBaHutio KnuneHta BaHk MOXeT BbigaTb €My O(OPMIEHHbIN B COOTBETCTBUM C
NPUHATON TEXHONOINMEN OOKYMEHT Ha BymMakHOM HocuTene, NoATBepXaaloLWwmnin NnpuHaTne baHkom
oTnpasneHHoro KnueHtom 3/ ¢ ykasaHueM ero crartyca.

3.11. Ot3biB 3L, nepegaHHoro Ha o6paboTKy M mMcnonHeHue, ocyuiecTenseTca KnueHTom Ha
OCHOBaHMM HanpaeneHHoro B baHk coobuieHuns no Cucrteme.

3.12. 3 nognexut OT3biBYy, €CNKM Ha MOMEHT nonyyeHusi baHkom coobwieHnss KnveHta o6
oT3biBe J[] ewle He ncnonHeH. MNpu aTtom BaHk oTknoHAeT 3 U He NPUHMMAET €ro K UCMNOSTHEHWUIO.
Ecnn 3 yxe ncnonHeH baHkoM, TO OH He MoanexuT oT3biBy, 0 Yem baHk m3BewaeT KnveHta
coobLeHmnem no Cucreme.

3.13. [Hoctyn KnneHTty kK Cucteme npeaocTaBnaeTCs KPYrioCyTOYHO 3a UCKITOYEHUEM BpeMeEHMU
Ha TexHuveckoe obcnyxmBaHne Cucrtembl. O6paboTka M ucnonHeHne 3, NONyYEHHbIX MO
Cwucteme, npousBogutcss baHkOM B COOTBETCTBMM C YCTaHOBMNEHHbIM B bBaHke nopsgkom
o6paboTkm B[] n HopmaTMBHBIMK AOKyMeHTaMu BaHka Poccun.

3.14. Psap GaHkoBckux onepauun npoBoauTca BaHKOM B aBTOMaTtM4YeCcKOM pexume u ux
coBepLieHne KrnmeHTOM BO3MOXHO KpYrriocyTO4YHO. [lepeyeHb yka3aHHbIX B HACTOSLLEM MyHKTe
onepauun nybnukyetca Ha oduumanbHoM web-cante baHka B ceTu VIHTepHeT no agpecy
WWW.rncb.ru. n pasmewtaroTcs Ha MHOPMAaLMOHHBIX CTeHAax B nogpasgeneHusx baxka.

3.15. [lpn obpabotke 3L, nony4veHHbIx Mo Cucteme, onpedenawuM BpEMEHEM SABNAETCH
TeKyLlee BpeMsi, yCTaHOBINEHHOe Ha CUCTEMHbIX Yacax annapaTHbiX cpeacTB baHka.

3.16. [lpyM BO3HMKHOBEHWW BHELUTATHbLIX CUTyauUWUn, CBA3aHHbIX C paboton Cuctembl, KnueHt
OOMKeH He3ameonuTenbHO M3BeCTUTb 00 3ToM bBaHK M npuHATL pelleHne OTHOCUTENBLHO
AanbHenwero ucnonHexnma 3 (B aTom criyyae KnueHT A4ormkeH npegoctaBuTb B BaHK AOKYMEHT,
0POpPMAEHHbIN Ha ByMaXXHOM HOcUTENE B YCTaHOBNEHHOM BaHkoMm nopsagke).

3.17. CnpaBo4vHO-MHOpMaunoHHble MaTepuanbl (Tapudbl baHka, nHpopmauua o nopsgke
noaknoyeHns Kk obenyxmsaHuio B Cucteme, 0 HOBbIX ycnyrax) ny6nukytoTca Ha oduumnanbsHOM
web-canite baHka B ceTu WHTepHeT no agpecy: www.rncb.ru. N pasMellarTca Ha
NMHOPMAaLIMOHHBIX CTEHAAxX B 06CcnyxuBarowmx nogpasaenennsx baxka.

3.18. 3a obGcnyxmBaHme B CucteMe M OkasaHMe YCryr no cdeTam B3MMAETCs eXemecsidHasd
aboHeHTCKas nnarta B pa3mMepe, YCTaHOBNEHHOM AencTeyowmmm Tapudamm baHka.

3.19. KnueHT onnaymsBaeT exemecsiuHyro aboHeHTCKyto nnaty 3a obcnyxueaHue B Cucteme B
creayloLwem nopsigke:

- Komuccusa 3a nepuvoa C Aatbl nogkntoyveHna KnveHta k Cucteme no gaTty OKOHYaHWUSA
TeKyllero KaneHgapHoro Mecdaua ob6CnyXuBaHUSA CrMCbIBAaeTCs B OaTy MOAKIOYEHUS
Knunenta k Cucrteme;

- KomMuccusa 3a nocrnegyrowme mecsubl 06CNyXMBaHUSA CNUCLIBAETCS B NepBbid pabounin AeHb
Mecsua 3a TEKYLLUNA KaneHaapHbIn MecsL.

OnnaTta ocywecTtBnseTcs nyteM cnucaHma baHkom aeHexHbIx cpeacTB co cveta KnvenTa B BaHke
Ha ocHOBaHuK nopy4deHnsa KnueHTa, cogepxallerocs B 3assneHun KnveHra.

Mpwn cnucaHnm cymmbl abOHEHTCKOM nNnaTtbl CO c4eToB KnueHTa, OTKPbIThbIX B MHOCTPAHHOW BantoTe,
BaHk cnucbiBaeT aeHexHble cpeacTtBa cornacHo 3asieneHuto KnveHTa, KOHBEpTMpYst MO Kypcy
BaHka Ha pgaTty coBepLueHus onepaumu. [Npy 3ToM BCe pUCKM NO KOHBEpTaLUmmM nexar Ha KnneHre.

3.20. B cnyyae pactopxeHus KnueHTtom [JoroBopa Ha OCHOBaHWWM €ro 3asiBNeHus ynnadeHHas
aboHeHTCKasa nnata Bo3BpaLlaeTcs 3a BblHETOM pakTnyeckmnx 3atpaT baHka.

66


http://www.bm.ru/
http://www.bm.ru/
http://www.bm.ru/

3.21. YgepxaHue exemeca4yHon aboOHEeHTCKOM nnaTbl 3a nonb3oBaHMe CucteMon BO BpeMs
OMNOKMPOBKM JoCTyna no uHuumatuee KnveHTa npogosmkaeT OCyLWEeCTBNSATbLCA B COOTBETCTBMM C
Tapudamun baHka.

3.22. B cnyvae otcytcTBUMA (HegocTaTka) AEHEXHbIX CPeacTB Ha cyeTax KnveHTa anga cnucaHusa
exemecsyHon aboHeHTckon nnaTtbl bank ©nokmpyer poctyn KnuenHta k Cucteme c
OOHOBPEMEHHBIM MPEKPALLEHNEM YOEPXKAHUS E€XEMECAYHON aboHEeHTCKOM nnaTbl C Mecsua,
crnefyloLlero 3a Mecsilem OTKIIOYEHNS.

3.23. baHk He ocyuwiecteBndaeTr onepaunun no cHeTy B Cliyqae OTCYyTCTBUA UK HedocCTaTKa
OEHeXHbIX CpeACTB Ha cHeTe ONA npoBeaeHna onepauun n/unu onnatbl KOMUCCUN.

3.24. [leHexHble cpeacTBa B CYET onnaTtbl KOMUCCUMM 3a YCnyrn, CBA3aHHble ¢ 0OpaboTKon m
ucrnonHeHnem 3L KnueHta, cnuckiBatoTca BaHKOM co cyeTa, N0 KOTOPOMY NPOBOAMUTCS onepauus,
B MOMEHT COBepLUEHUs onepauni Ha ocHoBaHun 3asaBrieHns KnveHta B pa3mepe, yCTaHOBNEHHOM
penctseytowmmm Tapnamm baHka.

3.25. B cny4yae BO3HMKHOBEHWS CMOPOB, CBA3AHHbLIX C MNOAMMHHOCTBIO 3, WCNOSIHEHHLIX B
Cucteme, CTOpPOHbI PYKOBOACTBYIOTCS M. 6 HACTOALMX YCNOBUIA.

3.26. baHk He HeceT OTBETCTBEHHOCTU 3a yuwlepO, BO3HUKLIMIA BCeaCcTBME WCMOSb30BaHUSA
TpeTbUMM NLamMu AeNCTBYIOLLEN SNEKTPOHHOM noanucu KnneHTa.

3.27. B cny4ae oTtkasa KnuneHTa OT Mcnonb3oBaHusa [JoBepeHHOro Homepa TenedgoHa Aencreue
[lorosopa npekpallaeTcs.

3.28. B cnyyae ytpatbl MobunbHoro yctponctea ¢ [JoBepeHHbIM HOMepom Cuctema «AHTepHeT-
GaHK») noanexut OGnOKMPOBKE Ha OCHOBaHMM 3asBneHus KnveHTa npu ero obGpalleHun B
noapasgeneHue baHka.

[Ona Bo3obHoBNeHus paboTbl C WCMNOMNb30BaHMEM [OUCTAHUMOHHBLIX KaHaroB OOGCNyXuBaHMA
KnueHty Heobxoammo obpatutbca B [logpasgenenHne baHka ana npegoctaBneHUss HOBOMO
[NoBepeHHoro Homepa TenedoHa.>

4, MNpaBa u 06a3aHHOCTM CTOPOH

4.1. BaHk obsasyeTcs:

4.1.1. Moagkntountb KnneHta k Cnucteme B aeHb obpalleHnsa B obcnyxunsaroliee nogpasgeneHue
(npn 3aknoyeHnn [doroBopa B obGcnyxuarowem nogpasgeneHnn), nubo B AeHb BbIMNOSTHEHUS
KnnenHtom 3anpoca Ha peructpauuto B Cucteme € MCNoOnMb3OBaHWEM florMHa W napons,
nosny4eHHoro KnnmeHTom nocpeactBOM 3fEKTPOHHO-MPOrpaMMHOro TEXHUYECKOro Komnnekca (npwm
3akntoveHun  [loroBopa C  UCNONb30BaHWEM  3ANIEKTPOHHO-MPOrPaMMHOIO  KOMMMeKca) npu
BbinonHeHnn KnueHtom ycrosum [lorosopa.

4.1.2. lNMpyvHMMaTb K MCMOMHEHMO, C yyeToMm TpeboBaHumi nopn. 2.4-2.5 HacToswmx YCrnosum,
nonyyeHHole ot KnueHta no Cucteme 3, odopmneHHble N 3aBEPEHHbIE B COOTBETCTBUMU C
ycrosuamu [lorosopa.

4.1.3. ObpabaTbiBaTh O[] B CTPOroM COOTBETCTBUM C YCTAHOBIIEHHBIMW HOPMaMU, TEXHUYECKNMN
TpeboBaHMAMM, CTaHOapTaMu, NHCTPyKumMamu baHka Poccun, BaHka n [loroBopom.

4.1.4. WNHdopmupoBatb KnneHta o6 oTkase B o6paboTke vnu ucnonHeHun O, NpUHATOro ot
Knuenta no Cucreme.

4.1.5. TlMpepoctaenaTte KnneHTty nHdopmauumto no ero cyetam no Cucreme.
4.1.6. KoHcynbTupoBaTb KnueHta no Bonpocam npasuribHOM akcnnyaTaumm Cuctemsl.

4.1.7. ObecneunBaTb 3awuty ot HecaHKUWOHMPOBaHHOro  AocTtyna ] COXpaHATb
KOHUAEHUMaNsHOCTb MHAOPMaLUK No cyeTam.

4.1.8. Bectn apxuBbl J[1, oCywleCTBNATb UX XpPaHEHWE B TeYeHWe CpoKa, YCTaHOBMEHHOro And
XpaHeHWs 3KBUBANEHTHbIX JOKYMEHTOB Ha BYMaXKHbIX HOCUTENSX.
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4.1.9. YBegomntb KnneHta o6 nameHeHun B cOOTBETCTBUM C noan. 3.6, noan. 4.2.3. HacToAWMX
Ycnosuin nepedHs OOCTynHbiXx no Cucteme ycnyr M onepaumin, ux NMMUTOB W/unu cCnocobos
NoATBEPXKAEHNA HE No3aHee, YeM 3a 5 (NATb) KaneHAapHbIX AHEeN OO0 UX BCTYNIEHUSA B CUY NyTeM
ny6rmM4HOro pasmeLLeHnsa CooTBETCTBYOLWEN nHdopmMauun Ha oduumanbHom web-cante baHka B
ceTn VIHTepHeT no agpecy: “WwWWw.rnch.ru. v Ha MHOPMAaUMOHHBIX CTEHAAX B OOCNYXMBAKOLLMX
noapasgenenusx banka.

4.1.10. UameHaTtb Tun gocTyna (MosHbIA JOCTYN/OOCTYN Ha NPOCMOTP) K OTAErNbHbIM cyeTam
KnueHTta Ha ocHoBaHuK 3asBrieHnsa KnueHra.

4.1.11. OcywecTtButb 6noknpoBky/paszbnoknposky goctyna B Cuctemy npu obpawieHmm KnmveHta ¢
COOTBETCTBYIOLLNM 3asiBNEHNEM B COOTBETCTBUM € noan. 3.28 HacToALLMX Ycnosuin.>*

4.2. BaHk nmeeT npaso:

4.2.1. CnucbiBaTtb co cveToB KnneHTta B baHke nnaty 3a obcnyxueaHne B Cucteme Ha OCHOBaHUK
3agaBneHnsa KnueHTa B cootBeTcTBUM C Tapudammn baHka.

4.2.2. B cooTtBeTCTBUM C [OEWCTBYIOLIMM 3akoHoA4aTenbCTBOM P® wuamMeHsaTb Tapudbl Ha
obcnyxmBaHne B Cucrteme c npeaBapuTenbHbiM yBegomneHnem Knmnenta 3a 10 (gecartb)
KaneHgapHbIX gHEN NyTeM pasmelleHns nHgopmauum Ha web-cante baHka B ceTn VHTepHeET no
agpecy: www.rncb.ru. n Ha nHopMauNOHHbIX CTeHAax B nogpasaeneHmax baHka.

4.2.3. B uenax pacwupeHuss nepeyHa ycnyr, npegoctaBndembix KnueHTty, m B uUendax
obecneyvyeHns 6e30nNacHOCTM U3MEHATb NepeYveHb OOCTYNHbIX No Cucteme ycnyr u onepauum, mx
AMMUTBI U CNOCOBbI NOATBEPXKAEHMSA MPU YCNOBUM NYOGAMYHOrO pasMeLLeHnNsi COOTBETCTBYHOLLEN
MHdopmMaumm Ha odumumaneHOM web-canTe baHka B ceTn MHTepHeT no agpecy: www.rnch.ru. u
Ha MHOPMAaLMOHHBIX CTEeHAax B nogpasaeneHuax baHka.

4.2.4. lMpnoctaHoBnte obmMeH 3L ¢ KnmeHTom B cnydyae BO3HUKHOBEHUS TEXHUYECKUX
HeMcnpaBHOCTEN UK ApYrnx 0BCTOATENBLCTB, B TOM Yncre No 3asBneHunto/coobeHnio KnneHTa o
BO3MOXHOM HECaHKLMOHMPOBAHHOM MCMNONb30oBaHMM CUCTEMBbI, a TaKke B Cly4yae WM3MEHEHUs
3akoHopatenbcTBa Poccuinickon depepauun, genarowmx HEBO3MOXHBLIM UM HexenaTeSlbHbIM
obmeH 31 ¢ Toukm 3peHns GesonacHoOCTH.

4.2.5. Ocywectenatbe 6nokupoBky poctyna KnuveHta k Cucteme B criyyae BO3HUKHOBEHMS
NoAO3pEHNIN B KOMMNPOMETaUMM normHa n/vnu napons u/vnu cpegctasa nonyydeHus OAHOPa30BbIX
naponen nvnn L.

4.2.6. PactoprHytb [lorosop npu HapyweHun KnneHtom ycnosui [orosopa.

4.2.7. brnokupoeatb goctyn KnueHTta k Cucteme B crlydae HegocTaTka AEHEXHbIX CPeAcCTB Ha
cyetax KnmeHta ana cnvcaHma aboHeHTCKOM nnaTtbl 3a obcnyxmBaHMe B Cucrteme B
yCcTaHoBneHHOM baHkoM nopsiake, npu aTom baHk He no3gHee AHs, cnefylowero 3a AHem, Korga
JormkHa 6bITb NpousBeneHa onnara aboHeHTckon nnatbl, nHdopmupyeT KnueHta no Cucteme o
BO3HUKLLEW 3a40/MKEHHOCTH.

4.2.8. OtkasaTb KnuneHty B npuéme oT Hero 31 Ha npoBefeHue onepauum no CYETY, O YeMm
KnneHty coobliaetca B Cucteme nocpeacTtBOM yKasaHusl cTaTyca nnatexa. B atom cnyvae 3[]
KnvueHTa mMoryT npuHuMaTbcs BaHKoM TOMbKO B BUAE PACYETHLIX JOKYMEHTOB, O(POPMMNEHHbIX Ha
GymaxkHOM HocuTene B COOTBETCTBUM C TpeboBaHMsaMM 3akoHoaaTenbcTea PO.

4.2.9. lNpvHMMaTb BCe HEOOXOAMMbIE M OOCTATOYHblE MEpbl OPraHM3aLMOHHOTO U TEXHUYECKOro
Xapaktepa Ans obecneyeHust pexMma KoHOUAEeHUMAnbHOCTM B OTHOLUEHUM napons w/wnm
OHOPAa30BOro Naporis 4o Ux nepegayn KnueHty.

4.3. KnneHT 0b6sa3yertcs:

4.3.1. Onnauusatb ycnyrn baHka 3a obcnyxmBaHme B Cucteme cornacHo Tapudpam baHka B
yCcTaHOBIIeHHOM [JoroBopom nopsiake.

4.3.2. OcyLecTBnsTbL oOnepauun No c4eTam B Npegenax A4OCTYMHOro ocTaTka AeHEXHbIX CPeacTB.
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4.3.3. CamocTtodaTenbHo, 3a CBOW c4yeT, obecrneynTb MNOAKIHYEHNE CBOEro KOMMbIOTEPA K CETU
WHTepHeT n goctyn B ceTb MHTepHeT. ObecneyvnBaTb 6€30MacHOCTb U LEeNOCTHOCTb NPOrpaMMHbIX
CPEACTB Ha CBOEM KOMMbIOTEpE (3aliMTy OT BUPYCOB, OTCYTCTBME NPOrpamMmm-3aknagok U Opyroro
OonacHoro nporpammMHoro obecneveHus), He Oonyckatb HECaHKLMOHMPOBAHHOIO AOCTyna TpeTbux
WL, K NpOrpaMMHbIM CpeacTBam, C NMOMOLLBK KOTOpbIX ocylwecTernsietca obmeH 30 ¢ BaHkom B
COOTBETCTBUK C [JOroBOpOM.

4.3.4. Obecne4ynTb COXpaHHOCTb CpeacTB MnoJjiydeHnda OO4HOPa30BbIX naponeVl n nx 3aunty oT
HeCaHKUMOHNPOBAHHOIO A0CTyna.

4.3.5. Cobniogate KOHMAEHUMANBHOCTb, HEBO3MOXHOCTb OOCTYyNa TPETbMX UL, K JIOTMHY W
naposnto, 04HOPa30BOMY NaposIto, CpeacTBam UxX NonyyeHud, a Takke L.

4.3.6. B cnyyae nogospeHus B HeCaHKUMOHMPOBAHHOM JocTyrne K Cucteme, KoMnpomeTauuu
forMHa 1 naponis wu/wunuM cpencTtea MornyvyeHus O4HOpPAa30BLIX naponen nubo knmoda UM,
He3ameanutenbHo obpawaTtbcs B baHk Aona npuHATMS HeobxoaumbIX mMep (B TOM yucre Ans
GNOKMPOBKN NOrMHa 1 NAponsi, CpeAcTBa NonyvYeHnsa ogHopa3oBbix naponen/3LM).

KnueHT 06513yeTcs yBegomuTb baHk 0 HeCaHKLMOHMPOBAHHOM NepeBoae AEeHEXHbIX CPEACTB C ero
CyeTta c ncnonb3oBaHnem Cuctembl He No3gHee AHS, CneayoLwero 3a AHeM rnonyyYeHust ot baHka
YBEZIOMITEHMS O COBEPLLUEHHOI onepaLum

4.3.7. Hactoswum KnueHT 0653yeTca O03HaKOMUTLCA C YCMNOBUSIMM AeWcTBylOWMX Tapudos
baHka, nmepeyHeM gocTynHbix no Cucteme ycnyr u onepauun, Mx numMuitaMmm u crnocobamm
noaTBepXOeHWs, U B JanbHenWweM cneguTtb 3a UX U3MEHEHUsSMKU, O KOTOpbIX baHk yBegomndaet
nyTem nyGrM4YHOro ONoBeLLEeHUS: pasMmeLLeHnsa nHdopmarmm B o6CcnyxmBaroLwmx nogpasaeneHmsx
BaHka n/vunun Ha odmumnansHom web-cante baHka B cetn IHTEpHET no agpecy www.rncb.ru. .

4.4. KrnneHnT nmeet npaso:

4.4.1. TMony4atb oT baHka 1 nepenasatb B baHk 3] no Cucreme.

4.4.2. lMonyyaTb koHcynbTaumm baHka no Bonpocam 3akcnfyaTauum Cuctembl, a Takxke
CrpaBOYHO-MHOPMaLMOHHbIE MaTepuarnbl 06 obcnyxmaHum B Cucteme.

4.4.3. B cnyyae noboro nogospeHna B KOMMApOMeTauuu formHa v napond, w/vnm cpeactsa
nosny4yeHust ogHopas3oBbIx naponen nnbo SUIM obpatnteca B baHk B nopsagke, yCTaHOBAEHHOM . 5
HacToawmx YcnosBun, ana wmx OMNOKMPOBKM W/MNM 3aMeHbl B COOTBETCTBMM C MNOPSAKOM,
yCTaHOBMNEHHbIM BaHkoMm.

4.4.4. TMponsBoanTb CMEHY cBoMX Kntoven LM n naponsa B nopsiake, ycTaHoOBNEHHOM BaHkom.

4.4.5. OT3biBaTb B YCTaHOBNEHHOM [JoroBopoM nopsiake HanpaeneHHble B bank O[1, ecnn Ha
MOMEHT OT3blBa AOKYMEHT He Obin ncnosnHeH baHkom.

4.4.6. OkcTpeHHO obpatutbeca B baHk gns 6nokupoBkn poctyna B Cuctemy B cnydae
KOMNpoOMeTauun norMHa u naponsi, Wunu cpeacTBa MonyyYeHns OAHOPa3oBbIX Naponen nmbo
kntoya SUIT ¢ ucnonb3oBaHnem 6N1OKMPOBOYHOrO CrioBa, ykazaHHoro KnueHtom B 3aasneHuu (npu
3aknoyeHmn [loroBopa B obcnyxuBarowem nogpasgeneHuun), nubo nonyvyeHHoro KrmneHTom
NnocpeacTBOM 3NEKTPOHHO-NPOrPaMMHOro TEXHUYECKOro KoMmmnrekca (npu 3aknioveHumn [loroBopa ¢
NCNONb30BaHWEM 3NEKTPOHHO-NPOrPAaMMHOr0 KOMMeKca).

4.4.7. PasbnokupoBaTb Aoctyn k Cucteme nyTém nodayn 3asiBNieHUss O pas3bnokMpoBaHWM B
obcnyxuBatollee noapasgeneHve baHka ¢ npegocTaBneHMEM [OOKYMEHTA, YOOCTOBEPSIOLLEro
NMYHOCTb.

4.4.8. Obpatutbca B baHk Ans naMeHeHus Tuna goctyna K cBoMM cvetam B Cucrteme nytem
noJaym COOTBETCTBYHOLLErO 3asBNEHUS NPU NINYHON SBKE.

4.4.9. WHnummposatb nocpeactBoM CUCTEMbI M3MEHEHWE pPACXOAHbIX JIMMUTOB OMnepauumn,
coBepllaeMblx No Kaptam B nopsake, yctaHoBreHHOM BaHkom, npu ycnosun Hanuuusa y KnneHta
aencreyowmx 6aHKOBCKMX KapT nnatexHon cuctembl MPO100, , amuTMpoBaHHbIX BaHkom,
NOAKIMIOYEHHBbIX K MCNONb3oBaHuo B Cucreme.

4.4.10. PactoprHyTb [loroBop Ha OCHOBaHWUM 3asiBNeHMs O pacTopXKeHun [JoroBopa NyTéM rnogayu
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3asaBJ1IEHNA O PaCTOPXEHUN MO Cucteme nmbo npu NUYHON sBKE.

5. Mopspok paboTbl ¢ kno4vamu ILIM

5.1. ®dopmupoBaHue, xpaHeHne, cMeHa 1 6nokuposka LM

5.1.1. [Onsa ncnonb3oBaHus 3L KnMeHT gomkeH Mcnonb3oBaTb HOCUTESb SNEKTPOHHOIO Kntoya.

5.1.2. KnneHT camocTtoaTenbHo co3gaeT B Cucteme cekpeTHbid kmtod QUM 1M napHbin emy
OTKpbITbIM  krtod  JUIT B COOTBETCTBMM C MOLWIAroBOW MHCTPYKUMER, pasMELLEHHON Ha
oduumansHoM web-canTe baHka B ceTu VIHTepHeT no agpecy: www.rnch.ru.

5.1.3. CekpeTHbIn kntod SUIM KnneHTa coxpaHseTcs B hanne Ha HocuTene anekTpoOHHOro Knk4a,
a OTKPbITbIA K04 MO 3alUWEHHOMY coefuHeHuo nepedaeTca B baHK (OTKPbITbIM KoY
peructpupyetca B baHke).

5.1.4. Takke oTKpbITbIN KNtod AL pacnevatbiBaeTcst KnueHToM Ha BymaxHOM HocuTene B BUae
CepTudukata permctpauumn oTkpblToro kntova UM B AByX ak3emnngpax n 3aBepsieTcs Nognmncbo
KnueHta. Pacnevatka Ceptudumkarta permcrpauum oTkpbitoro krtoda SUIM xpaHutca B baHke ny
KnneHTa, a ee aneKkTpoHHbIM aHanor HaxoauTcs B Katanore kntoden baHka n KnueHTa.

5.1.5. CekpeTtHbin kmtod 33U 3awmwaetca naponeMm, WM OaHHbIM  Naposfb  SBNdeTcs
KOHdmaeHumansHon nHgopmaumen KnnenTa.

5.1.6. Bnageney CepTudukaTta permcrpauumn oTkpbiToro kntova OSUI HeceT nepcoHanbHyto
OTBETCTBEHHOCTb 3a obecneveHne COXPaHHOCTM KIHOYEBOW MHAOPMaLMN U 3aLUTY KIHOYEBbIX
annoB (3EeMEHTOB) OT HECAHKLMOHMPOBAHHOIO AOCTYnNa.

5.1.7. Bce npouenypbl OKOHYaATENbHOW perucTpaumm u npoBepKn OTKpbITOro krova OLI
NponcxoasaT B NOMELLIEHMUN, HA NporpammMHoOM obecneveHmn n obopyaoBaHumn baHka.

5.1.8. lpu pernctpaunm OTKpbITOro Krntova KnveHTta B baHke NMpon3BOOUTCS CBEPKA OTKPbLITOro
kntoya KnveHTa ¢ OTKPbITbIM KMOYOM, HaneyaTaHHbIM B CepTudmkaTte perncrpaumm OTKpPbITOro
kntoda 3L, n nposepka AaHHbIX KnveHTa, Ha uMsi KoToporo cdhopmMmnpoBaH kritod SLMT.

5.1.9. Kntod O3UIM aktmeBu3anpyetca TONMbKO nocre nonyvyeHus 3aBepeHHoro KnueHtom
CepTudukata Kkniova nognmcu 1 NoNoX1TENbHbIX pe3ynbTaTtoB nposepkn Ceptudukara.

5.2.  XpaHeHue n cmeHa knroden S

5.2.1. KnueHT obGecneuMBaeT COXpPaHHOCTb, HepasrnalweHue W HepacnpoCTpaHEeHWe CBOEro
CcekpeTHoro kritova AUIT.

5.2.2. Cpok genctsua kntoden SUI ycTaHaBnuBaeTca B OAWH KaneH4apHbIA ro4 ¢ MOMEHTa KX
noakntovenus k Cucrteme.

5.2.3. CmeHa «kntodyenn SUIM (1. e. cdopmupoBaHme HoBow napbl knwoven OLIM) moxeT 6biTb
npou3BeneHa B CneayoLwmx cryyasx:

- ncTeyeHne cpoka gencTams kntoven SUMM;
- KoMnpomeTauus knoyen L.

5.2.4. Cpok xpaHeHus oTKpbIToro kntoya JUIM (B GymakHOM 1 9NeKTPOHHOM BUAE), BbIBEAEHHOMO
13 ynotpebneHus, COOTBETCTBYET CPOKY XpaHEHUA AOKYMEHTOB, NOANMUCaHHbIX Kntovamu LM,

5.3. BnokupoBka knroden SLMN

5.3.1. [Ona 6noknposku kntoden UM KnneHty Heobxoammo:
5.3.1.1. O6partuTtbca B o6cnyxusatowee nogpasgeneHne baxka.

5.3.1.2. KnueHT pormkeH NPoOWTU MOEHTUdMKAUMIO B YCTAHOBIMIEHHOM MOPSiAKE Ha OCHOBaHMU
AOKYMEHTa, YAOCTOBEPSAOLLErO JIMYHOCTb.

5.3.1.3. Tlocne npoBepkn NPaBUNBHOCTU 3anoSIHEHUA 3asBIeHUs yKasaHHble KnueHToM Knkoum
oun 6nokupytotcs.

5.3.2. [na 6nokupoBaHusa kntoden OUIM ¢ mcnonb3oBaHuem 6riokmpoBovHoro cnosa KnmeHTty
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HeobxoaAnMO:

5.3.2.1. O6paTtutbca no tenedoHy B baHk:

- N3bABUTL XKenaHne 3abnoknposaTb knoum SLMT;

- Ha3BaTb OIOKMPOBOYHOE CrOBO.

B cnyyae ecnu 6noknpoBoYHOe crnoBo Ha3BaHO KnueHTom BepHo, kntoun JLIM 6nokmpytoTes.
5.3.3. baHk moxeT 6nokupoBatb knod LI camocTosTeENbHO B Criydae MOAO3PEHUSA €ro

KoOMnpomeTauumu, yseomMnB 00 aTom KnueHTa.

5.4. BriokMpoBka HOCUTENS SNEKTPOHHOrO Kko4ya

5.4.1. [na GnoKMpOBKN HOCUTENS SNEKTPOHHOrO Kntova KnueHTty Heobxoanumo:
5.4.1.1. O6paTtutbcd no TenedoHy B baHk:

- N3bABUTL XKeNnaHne 3abnoknpoBaTb HOCUTESb ANEKTPOHHOIO KoYa;

- Ha3BaTb OIOKMPOBOYHOE CrOBO.

B cnyyae ecnu 6GnokMpoBOYHOE CrOBO Ha3BaHO KnMEHTOM BEPHO — HOCUTENb SMEKTPOHHOrO
Kntoda 6rokupyeTcsi.

5.4.1.2. ObpatutbCcA C 3afABNEeHMEM O OIOKMPOBKE HOCUTENS ONEeKTPOHHOro Knw4ya B
obcnyxuBatollee noapasaeneHue banka:

- KnueHT porkeH nponTv uaeHTUdUKaUMIO B YCTAaHOBMEHHOM MopsiAke Ha OCHOBaHWM
[AOKYMEHTa, YOOCTOBEPSIOLLErO FIMYHOCTb.

Mocne npoBepkn NpPaBWUNBbHOCTM 3anOfIHEHUS 3asiBNIEHNUS — HOCUTENb 3NEKTPOHHOro Knko4a
Onokupyertcs.

5.5. BnoknpoBka goctyna B Cucrtemy

5.5.1. [Ona 6noknposkn goctyna B Cuctemy KnmeHTy Heob6xoaumo:
5.5.1.1. O6paTtutbca no TenedoHy B baHk:

- N3bABUTB XenaHue 3abnokmposaTb AocTyn kK Cucteme;

- Ha3BaTb OJIOKMPOBOYHOE CIIOBO.

B cnyyae ecnu 6nokupoBoyHoe crnoBo Ha3BaHo KnveHToM BepHo, poctyn KnueHta B Cuctemy
Grnokupyetcs.

5.5.1.2. O6paTutbCcH C 3asBneHnem B obcnyxmparlee nogpasaeneHne baxka:

- KnneHTt pgornxeH I'IpOIZTI/I I/I/J,eHTI/ICbI/IKaLI,VIPO B YyCTaHOBJ1IEHHOM nMopsaAKe Ha OCHOBaHUMU
OOKyMeHTa, yaoctoBepArowero JIM4HOCTb.

MNMocrne npoBepkn NPaBUNBbHOCTU 3anornHeHus 3asBneHns poctyn Knumenta B Cuctemy
Gnokupyetcs.

5.6. Pasb6nokuposka goctyna B Cucremy

5.6.1. [nsa pas6nokuposku goctyna B CucteMmy KnneHty Heobxoanmo obpaTutbCs ¢ 3asBneHnem
B o6cnyxuBarLlee nogpasgenexHve banka.

5.6.2. KnveHT [omkeH npovTU MOEHTUMUKAUMIO B YCTAHOBMIEHHOM MOpsiAKE Ha OCHOBaHMU
AOKYMEHTa, YAOCTOBEPSAOLLENO JIMYHOCTb.

5.6.3. lNMocne npoBepkn NpaBUNBHOCTM 3anofniHeHus 3asierieHna poctyn KnueHnta B Cuctemy
pa3bnokupyeTcs.

5.7. BnoknpoBka OTP-TokeHa (B cnydae ncnonb3oBaHusa Knnentom OTP-TokeHa)

5.7.1. [Ona 6noknpoBkn OTP-TokeHa KnneHty Heobxoammo:
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5.7.1.1. O6patuTtbca no TenegoHy B baHk:
- N3bSABUTL XKernaHue 3abnokmpoBaTb OTP-TokeH;
- Ha3BaTb OIOKMPOBOYHOE CITOBO.

B cny4yae ecnu 6nokmpoBoYHOe crioBo Ha3BaHO KnneHtom BepHO — OTP-TokeHbl/Bce OTP-TOKeHb!
(8 cnyyae ecnu KnmeHT 3aTpygHsieTcs HasBaTb KOHKpeTHbI wuaeHTudgukatop OTP-TokeHa)
OnokupytoTcs.

5.7.1.2. Obpatutbca c 3asBneHmem O OnokmpoBke OTP-TokeHOB B obGcnyxuBatoLiee
noapasgeneHue baHka:

- KnueHT pormkeH nponTn uaeHTUUKaLUMIO B YCTAHOBIIEHHOM MOPsSiAKE Ha OCHOBaHMM
AOKYMEHTa, YAOCTOBEPSIOLLENO JIMYHOCTb.

MNMocne npoBepkM NpaBUNbHOCTU 3anoNHeHNs 3asBneHust — OTP-TokeH (-bl) KnueHTa 6rnokupytoTes.

5.8. YnpaBneHue goctynom B Cnucremy (HanommHaHue norvHa, CMeHa napons)

5.8.1. [na HanomuHaHus norMHa/cmerbl napons KnveHTty Heobxogmmo:
5.8.1.1. O6patutbcsa no TenedoHy B baHk:

- N3bABUTB XKenaHne HanoMHUTb JTOTMH/M3MEHUTL Napornb;

- noaTBepanTb 3anpoc JINYHbIM KOAOM.

B cny4ae ecnu KnueHT nogreepaun 3anpoc, Ha HoMmep TenedoHa KnneHTa, 3aperncTtpupoBaHHbIn
B Cucteme, Hanpaensietcs SMS-coobLueHre ¢ 3anpoLLeHHO MHpopMaLmEN.

5.8.1.2. Ob6patutbca B obcnyxuBatowee nogpasgeneHne baHka ¢ 3anpocoM O HanoMUHaHWUK
nornHa/cMeHe napons:

- KnueHT porkeH NponTM uaeHTUdUKauMio B YCTAHOBMEHHOM MOPSiAKE Ha OCHOBaHWUU
[AOKYMEHTa, YOOCTOBEPSIIOLLErO FIMYHOCTb.

B cnyyae ycnewHon wmaeHTudpukaumm  KnueHta Ha  Homep  TenedoHa  KnmeHTa,
3aperucTpmpoBaHHeii - B Cucteme, Hanpaensietcd SMS-coobueHne € 3anpoLUeHHON
MHdOpMaLMER.

5.8.2. ¥YnpaBneHue JoOCTYynoOM (HanOMWHAHWE norMHa, CMeHa napond) MOryT npoM3BOAMTbLCSA
npencrasutenem KrnveHTa, OENCTBYIOWMM Ha OCHOBaHUM [OOBEPEHHOCTU, O(OPMIMEHHOW MO
dopme, pekoMeHAoBaHHOM BbaHKOM M pa3smelleHHOM Ha oduumansHoMm canTe baHka no agpecy
www.rncb.ru. , nnu no nHom cdopme (cogepxallen MHpopmaLmo, pekoMeHaoBaHHy baHkom ans
BKIMOYEHMS B JOBEPEHHOCTb) N YOOCTOBEPEHHOW HOTapUanksHoO.

[lns HanoMuHaHWA nornHa/cMeHbl napons npeactasuTento KnueHta Heobxoaumo obpatuTbes B
obcnyxuBatolee nogpasaeneHne baHka ¢ 3anpocomM o HaNOMUHaHUK NTOFrMHa/CMEHe Naporsi:

- npeancrtaBuTesb Knnenta pomkeH I'IpOI7ITIA I/I/J,eHTI/ICbVIKaLl,I/II'O Ha OCHOBaHUM OOKyMEHTa,
yoocTtoBepAowero fIM4YHOCTb, U AOBEPEHHOCTU B YCTAHOBJIEHHOM MOPAOKe.

B cnyyae ycnewHon uaeHTudpmkauum npeacrtaButens KnueHta Ha Homep TenedoHa KrnveHTa,
3aperncTpmpoBaHHbii B Cucteme, HanpaenisieTcs SMS-coobLueHne ¢ 3anpoLLeHHON nHopMaLUnen.
6. Mopaaok paspeweHUsi CNOPOB, CBAA3aHHbIX C MNOASIMHHOCTLIO 3NEKTPOHHbIX
OOKYMEHTOB, UCNOJIHEHHbIX B Cucreme

6.1. OnEeKTPOHHbIA OOKYMEHT CUMTAETCs NOANMHHBLIM, €crnv OH Obln Hagnexawum obpasom
ocbopMreH 1 NoaTBepPXKAEH, NOCHe Yero NPoOBEPEH U NPUHSAT.

6.2. PaccmoTpeHue cnopoB NpoON3BOAUTCA COrMacuTenbHOM 3KCNEPTHON KOMUCCUEN.

6.3. [py HanMuMm comHeHuin B NoanuHHocT B unu ero coaepxkaHuss CTopoHa — MHULMATOP

72



cnopa o6s3aHa HanpasuTb Apyro CTOPOHE MUCbMO' C NOAPOGHBIM U3MOXKEHWEM HapyLLEHMs,
0OCTOSATENBCTB NPOWCLUEALIEro W NPEeAnoXeHWeM co34aTb COrMacUTENbHY — 3KCNEPTHYHO
KOMUCCHUIO.

6.3.1. B cnyyae cornacua c npeTeH3nen, cogepxawencsa B nucbme, CTopoHa, nonydmBLias
NUCbMO, He3aMeanuTenbHO ysegomMnseT Apyryto CTOPOHY 1 yCTpaHseT HapyLUeHWs, ONUCaHHbIe B
nuceme. CornacutenbHas aKkcnepTHas KOMUCCUSA B TaKOM Crydae He co3faeTcs.

6.3.2. B cny4ae Hecornacusi ¢ npeteH3ven, cogepxalleecda B nucbMe, CTOpoHa, nony4yvseLias
NMMCbMO, MHULMMPYET co3f4aHue CornacuTenbHOM SKCNEePTHON KOMUCCUN.

6.4. CornacuTtenbHasi 9KCnepTHas KOMWCCUSI paccmaTpuBaeT Cropbl cregylowero Tuna:
CrtopoHa-nonyyatens 3 yTBepxgaeT, 4To WHMUMMpyowas CTopoHa-OTNpaBuTENb OOSMKHBIM
obpasom odopmuna n nepepana Ha obpaboTky AokymeHT, a CTOopoHa-oTnpaBuTENb OTpULaeT
dakT NoAroToBKM M Nepefaymn Ha obpaboTky atoro /.

B atom cniyyae CTopoHa-nonyyaTens npeabsaBnseT Komuccumn dans, cogepxatlmi cnopHoin 9 n
pesynbTaTbl ayTeHTUdUKaunm CTOPOHLI-OTAPaBUTENS, Ha crneuuMansHO BblAeNeHHOM KOMNbTepe
C YCTAHOBIIEHHbIM 3TaNOHHbLIM NPOrpaMMHbIM obecneyeHnem.

B TomM cnyyae ecnu 3anucb B dhanne nNoATBEPXKOAET KOPPEKTHOCTb NPOBEAEHHON
ayTeHTMduMKaumMm, TO BMHOBHOM npusHaeTca CTopoHa-oTnpasutens 3, B NPOTUBHOM cCry4yae
BUHOBHOM npuaHaeTcs CTopoHa-nonyyatens 3.

6.5. CornacuTenbHasi 3KCnepTHas KOMUCCUSi CO34aeTCs MO MMCbMEHHOMY 3asIBIEHUIO OOHOM U3
CrtopoH. [ata cbopa komuccun HasHavaeTcd He nosgHee 15 kaneHOapHbIX OAHENW C MOMEHTa
OTNpPaBKN NpPeanioxXeHnss o ee co3gaHun. B coctaB KOMMUCCUM BXOAMT paBHOE KONMMYECTBO
npegcraeutenen obenx crtopoH. lNpu HeobxogmmocTu, ¢ cornacus obenx CTOpPOH B cOCTaB
KOMMUCCMM MOTYT ObITb [OMOMHUTENbHO BBEAEHbI 3KCMEPTbl TPETbEW CTOPOHLI. [lorHoMouYns
YNEeHOB KOMWUCCUMU MOATBEPXKOATCA AOBEPEHHOCTSIMU, BblAaHHLIMU B YCTAHOBIEHHOM MOpPSiAKe.
CocTtaB Kommuccum JormkeH ObiTb 3adoMkcnpoBaH B UTOFOBOM OOKyMeHTe (AKTe), oTpaarowem
pesynbTaTtbl paboTbl KOMUCCUM.

6.6. OJkcnepTHasa KommuccuA  ocyllecTBngeT cBow paboty Ha Tepputopum baHka, ¢
ncnonb3oBaHuem NOBM 1 3TanoHHOro nporpaMmmHoro obecneyeHms.

6.7  Cpok paboTbl komuccun — 5 paboumnx gHen. B ocobo cnoxHbix crnydasax, no o6orgHoOMy
nMcbMeHHOMy cornacuto CTOPOH, 3TOT CPOK MOXET ObITb YBENUYEH, HO He Bonee YeM 4O OOHOro
KaneHgapHoro mecsua.

6.8. Llenbto paboTbl CO30aHHOM KOMMUCCUM SIBNISIETCS YCTAHOBMNEHWE noanMHHocTn 3,
NCNONHEHHOro B pamMkax [Jorosopa.

6.9. CtopoHbl 0643aHbl NPegocTaBUTb KOMUCCUMM BO3MOXHOCTb O3HAKOMUTLCS C YCNOBUAMMU U
nopsakom pabotbl Cuctembl. CTOPOHbLI CNOCOBCTBYIOT paboTe KOMUCCUM N He OONyCKalT OTKasa
OT npeAacTaBrneHnMs HeobXoOuUMbIX LOKYMEHTOB, MMEIOLMX OTHOLUEHME K paccMaTpvBaemMomy
Cnopy.

6.10. B xope paccmoTpeHus kommccmen Crnopa o NOASIMHHOCTK (Hanuymm unu otcytcetenn) [,
MCMonHeEHHOro ¢ nomoulbio Cuctemsbl, kaxagas CTopoHa obsidaHa gokasaTb Wb TO, YTO OHa
CBOEBPEMEHHO M Haanexawum obpasom BbiMonHMNa obs3aTtenbcTBa, B3ATble Ha cebs no

[Horosopy.

6.11. Mo wtoram paboTbl KOMUCCUMU cocTaBnsieTcsl AKT, B KOTOPOM B 006si3aTenibHOM MOpsiaKe
oTpakaroTcsi:

- YCTaHOBJ1€HHbIE obcTOoATENBLCTRA;
- OEeNCTBUS YNEHOB KOMUCCUW;

- BbIBOAbI O NOANMHHOCTY NpeabsaBrneHHoro 3,

! o nogaum nucbMeHHoro 3asiBreHms CTOpOHaM pekoMeHOyeTCs NMPOBEPUTb, YTO MPUYMHON BO3HMKHOBEHUS Cnopa He
ABNSIeTC HapyweHue UesiocmHOCmU  poepaMMHO20 obecrieyeHus, uesnocmHocmu cpedbl  UCMONHEHUs Ha
Komrsomepe KnueHma, komnpomeTtauus kntoden SN nnm HecaHKLUMOHNPOBaHHbBIN AOCTYN K pecypcam.
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- OCHOBaHu4, nocnyxmsLwine ans (*)OpMI/IpOBaHI/IFI BbIBOJOB.

AKT noanucbiBaeTcst YNonHOMOYEHHbIMKU npeactaButensaMmm CTopoH He no3gHee 10 kaneHaapHbIX
OHEeN ¢ MOMeHTa OKOH4YaHus paboTbl komuccun. B cnyyae ecnun nognucaHne Akta B 3TOT CPOK He
cocTtouTcs, 3aumHTepecoBaHHass CTopoHa BrpaBe oOpaTuTbCA B CyA B COOTBETCTBUMM C
OencTeyoWmMM 3akoHogaTtenbcTtBom Poccunckon depgepaunm n 6e3 BoipaboTtaHHoro CtopoHamm
peLLeHns, a B Ka4ecTBe AokasaTenbcTBa B cyaebHom cnope npeactaBuTb AKT, COCTaBMEHHbIN B
COOTBETCTBMM C HACTOSILLIUM pa3aeriom.

6.12. B cnyyae ecnu npegnoxeHwe o cO3gaHUM KOMMCCUMM ocTaBreHo gpyrom CtopoHon 6e3
otBeTa (No ucrtevyeHun 15 kaneHgapHbix gHewn), nubo CTopoHa oOTKasbiBaeTcs OT y4vacTus B
Komuccun, nnbo pabote KomMucCUM ObiM YYMHEHbI MPEnATCTBUSA, KOTOpPblE HE MO3BONWMN
Kommccun odpopMnTb Hagnexawmn AKT, 3aumHTepecoBaHHass CTopoHa cocTtaBnsieT AKT B
OAHOCTOPOHHEM MOPSiAKE C YKa3aHMEM MPUYUHBbI COCTaBIIEHNS €ro B OOHOCTOPOHHEM nopsake. B
ykazaHHOM AkTe ukcupyrotcss obCcToaTenbCTBa, NO3BOMAOWME caenaTb BbIBO4 O TOM, 4YTO
ocnapueaembin 3L, npousBedeHHbin B Cucteme B COOTBETCTBMM C [JoroBopom, aABnseTcs
noanuHHbIM, NMM6o hopmynupyeTcsa BbiBog 06 oOpaTHOM. YkasaHHbI AKT HanpaBnseTcst Apyromn
CTopoHe onsi cBeaeHus.

7. OtBeTCcTBEHHOCTbL CTOPOH

7.1. 3a HeucnomnHeHue NN HeHaanexatilee ncnonHeHne obssarenscts no [Jorosopy CTOPOHbI
HEecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOWMM 3akoHodaTenbCTBOM Poccuinckon
depepauuu.

7.2. baHk He HeceT OTBETCTBEHHOCTM 3a TEXHM4YECKoe COCTOsiHME KOMMNbOTEPHOro
O60pyﬂ,OBaHVIFI KnneHTa, BO3MOXHblE MNOMEXM Ha JfMHUK CBSA3W, MNNOX0€ COeauMHEHWE Wnu
HEeBO3MOXHOCTb YCTaHOBUTb coeanHeHne, OTKITIOYEeHNEe INEKTPO3HEepPrnn n apyrue, He 3aBmncdllme
oT baHka HencnpaBHOCTU, Aenarvwmne HeBO3IMOXHbIM obmeH 0.

7.3. bBaHk He HeceT OTBETCTBEHHOCTM 3a MPOCPOYKY B BbINOSIHEHUM CBOMX 00A3aTENbLCTB,
NPON3OLLIEALLYI0 M3-3a OTCYTCTBUS MHMUMATMBbLI KnveHTa B yCTaHOBIMEHMM ceaHca CBA3N C
BaHkom.

7.4. bBaHK He HeceT OTBETCTBEHHOCTU 3a HEWUCMNONIHEHWE UMW HeHaanexawee ucnonHeHne 3
He no BvHe baHka, B TOM Yncne, B cnyyae HapyweHusa KnveHtom ycnosui [lorosopa.

7.5. BaHk He HeceT OTBETCTBEHHOCTM 3a yLep6, BO3HUKLLNIA BCeACTBUE HapyLleHust CUcTeMbl
3awmThl MHpopMaumm He no BMHe BaHka.

7.6. bBaHk He HeceT OTBETCTBEHHOCTM 3a YObITKM, BO3HUKLINE BCreACTBUE HECBOEBPEMEHHOIO
obpaweHna KnueHta B bBaHKk B crnyyae HecaHKUMOHMpPOBaAHHOrO pJdocTtyna k Cucrtewme,
KOMnpomMeTaumm norMHa u naponsa w/vnu cpenctea nonyydeHus OAHOpPas30BbLIX naponiern nmbo
kntoda L.

7.7.  CTOPOHbI OFOBOPUIUCH O TOM, YTO OnepaLun, COBEpPLUEHHbIE 1 NOATBEPXKAEHHbIE B NOpsiaKe,
YCTaHOBMEHHOM HacTosilLMM [JoroBOpoM (B TOM 4MClie YCTaHOBMEHHbIMM [JoroBopomM criocobamu
noaTBEPKOEHUS), NMPU3HAKOTCSA COBEpPLLUEHHbIMM KnMeHTOM 1 ocrnapvBaHuio He nognexart. baHk He
HeceT OTBETCTBEHHOCTM B Crlyyae, ecrnv onepauusi bbina coBeplleHa 1 noaTeepxaeHa crnocobamu,
yCTaHOBMEHHbIMW [JOroBOpOM.

7.8. BaHK He HeceT OTBETCTBEHHOCTU NO puckam KnneHTta, cBsA3aHHbIM C nonyvyeHmemM KrnveHTom
ycnyr no opraHvsauun goctyna kK cetu VHTepHeT u ee UCnonb3oBaHWO, B COOTBETCTBUMM C
AoroBopom Mexay KnneHTom n noctasBlukoM ycnyr VIHTepHeT (npoBangepoMm), B ToM vucne baHk
He oTBevaeT 3a yObITKM KnueHTa, BO3HMKWIKE B pesynbTate obpaweHua KnmneHta k Cucteme ¢
ncnonb3oBaHneM cetn NHTepHeT.

8. Mpouwne ycnoBus

8.1. [oroBop BCcTynaeT B cuny C Aatbl npegoctasneHunss KnueHtom B baHk nognucaHHoOro
3agaBneHns (npwu 3aknoveHun [loroBopa B oOCnyXmBalowem nogpasgeneHmm), nubo B OeHb
BbIMONHeHNss KnueHTom 3anpoca Ha peructpauuio B Cucteme C MCMNOMb30BaHMEM JflOrMHA U
naponsi, nony4eHHoro KnneHToM nocpeacTBOM — AMEKTPOHHO-MPOrpaMMHOIO  TEXHUYECKOro
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komnnekca (npu 3aknoyveHun [loroBopa € UCMONb3OBaHMEM  3MEKTPOHHO-MPOrpamMmMHOro
KOMMnekca) u 4eNCTBYET B TEYEHNE OOQHOro KaneHaapHoro roga.

8.2. Ecnu Hn ogHa n3 CTOpPOH He 3asiBUT O CBOEM XXefaHuM pacToprHyTb [JoroBop He nosgHee,
yem 3a 30 (TpuauaTtb) KaneHgapHbIX OHEN OO OKOHYaHWA CpoKa ero AencTBus, [JoroBop exerogHo
aBTOMaTMYeCKM NpoafieBaeTCcsl Ha Kaxabli NOCreayoLwWwmnin KaneHgapHbli rog,.

8.3. [oroBop MOXeT OblTb U3MEHEH MO B3aMMHOMY cornawleHnto CTOpOH.

8.4. [oroBop MoxeT ObiTb pPacTOpPrHyT MO uHUUMaTMBe ogHon wun3 CTOpOH B cny4vasx,
npegycMoTpeHHbIX [1oroBOpoM, nyTeM MUCbMEHHOro yBeaomrneHus apyron CTOPOHbI MU UHbIM
cnocobom B COOTBETCTBMM € noAn. 4.4.8 HacTosAwmx Ycrnoun. [JoroBop CHUMTaAETCsl pacTOPrHyThbiM
no ucredyeHmn 30 (Tpuguatn) KanenHgapHbIX OHen ¢ AaTbl NOSyYEHUS CTOPOHOW yBEOOMIEHUSA O
pacTopeHuu [loroBopa npw ycrnosum ncnonHeHns CtopoHamu obasatenscTs no [Jorosopy.

8.5. CTOpoOHbl, npekpalialolwme [OOroBOpHble OTHOLIEHMS, 00si3aHbl  UCMOMHWUTL  BCe
obsi3aTenscTBa, NPeaycMoTpeHHble [JoroBopoM. [JoroBop cyMTaeTcs pacTOPrHyTbIM MpU yCroBUx
NCMOSHEHNS1 CTOPOHaMK Bcex 06513aTenbCTB no [JoroBopy.

8.6. CTOpOHbI JoroBopunMcb O TOM, 4YTO MO BorpocaMm wucnonHeHus [orosopa KnueHT
obpawaetcsa B baHk no TenedgoHam, ykasaHHbIM Ha oduumanbHoM web-cante baHka B ceTu
WHTepHeT agpecy www.rnch.ru.

B oTHoweHun neperosopoB mexay baHkom u KnueHTom B pamkax [JoroBopa OCyLleCTBNsieTCs
ayamosanucb. CTOPOHbI MPU3HAIOT, YTO yKa3aHHble B HACTOsILLEM MYHKTe ayaMo3anuncu MoryT ObiTb
ncrnonb3oBaHbl CTOpOHaMKM B KAYeCTBE AOKa3aTeNbCTB B cyae.

8.7. B cnyyae BO3HUKHOBEHMS Mexay CTOpoHamu CMOPOB UMW Pa3HOMMacui, BbiTEKaWmUX 13
[loroBopa unu CcBSI3aHHbIX C HWM, CTOpPOHbI MPUMYT BCE Mepbl K pPaspelieHuio KX MNyTem
NneperoBopoB, B TOM YuCrie B COOTBETCTBUM C [1oroBOpPOM.
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MpunoxeHue 7 k «MpaBunam KOMNNEKCHOro 6aHKOBCKOro
obenyxusaHusa pusmyecknx nuy B PHKB Banke (MAO)»

Ycrosuss omkpbimusi U coeepuieHusi onepauyul no 6aHKoeckoMmy ekrady
«HakonumenbHbili cyem» 6 PHKB bBanke ([MAO) (TpunoxeHue 7) ebigedeHbl U3
cocmasa «[lpasun kKomrnekcHoe2o obcnyxueaHus ¢husudeckux nuy e PHKE baHke
(MAO)» u nepemeweHbl 6 [IpunoxeHue 2 [lpukazom PHKGE baHka ([TAO) om
29.05.20152. Ne274

Bce knuenmel, 3akmroquswue [Joeogop 6aHKo8CK020 eknada «HakonumerbHbIl
cyemy 8 pamkax U Ha ycriosusix [Joeogopa KOMMIeKCHo20 0b6CryxugaHus, Ha ycrioeusix
lpasusn, ycmaHoeneHHbIx [punoxeHuem 7, u 8 coomeemcmeuu C 3asierieHuemM o6
omkpbimuu  baHkoeckoe2o 8knada  «HakonumenbHbIl — c4emy,  npodosKaom
obcnyxueaHue 8 pamMKkax yKkazaHHbIX OOKYMEHMO8.
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MpunoxeHue 8 k «MpaBunam KOMNNEKCHOro 6aHKOBCKOro
obenyxusaHusa pusmyecknx nuy B PHKB Banke (MAO)»

YcnoBusi OTKpbITUA U COBEPLUEHMA onepauumn no
HomuHanbHoMy cueTy

HacToswme YcnoBus OTKPbITUSE U COBEPLUEHUS onepauuin no HomuHanbHOMy cuyeTy (oanee —
Ycnosus) onpegensioT  yCnoBus M NOPSOOK OTKPbITUS W COBEPLUEHWS onepauun no
HomunHanbHomy cyeTy B baHke.

Bank — POCCUNCKNIN HALUMOHATBHbLIN KOMMEPYECKMN BAHK (ny6nnMyHoe akumoHepHoe
obLecTBo).

JoroBop KOMMMEKCHOro o6cnyxmBaHMa —  «[JOoroBop KOMMIEKCHOro  GaHKOBCKOro
obcnyxuBanua dusndeckux nuy B PHKB Badke (MAO)», 3aknoyeHHbIn mexay baHkom un
KnueHtom nytem npucoeamHeHus Knuventa Kk [lpaBunam KOMMMEKCHOro  obcnyxumBaHus
dm3nvecknx nuu.

AucTaHUMOHHbIe KaHarbl 06CNYy)XMBaHUS — TEXHOMOMMYECKME peLLeHUst Mo B3aMmodencTemio baHka
¢ KnueHtammn ¢ mcnonb3oBaHnemM cuctem ydaseHHo20 obcnyxueaHusi (cuctema AUCTaHLMOHHOM
poctyna «MHTepHeT-6aHK», 3NeKTPOHHO-NPOorpaMMHble KOMMIEKebl (6aHKoMaTbl, MHTEPAKTUBHbIE 30HbI
caMoobCnyKMBaHus, MHOKMOCKK)), NOCPEeACTBOM KOTOpbIX KnveHTbl, He nocelyas nogpasgeneHus
BaHka, nonb3yoTca 6GaHKOBCKMMK ycryramu, npepocTaBfnsiemMbiMu B pamkax [loroeopa
KOMMIEeKCHOro obcnyxusaHust M [oroBopoB O npegocTaBreHnn OGaHKOBCKUX MPOAYKTOB, B
yCTaAHOBMEHHOM UMW NOpPsIKeE.

HomMuHanbHbIN cyeT — cuyerT, OTKprBaeMbIIZ Bnagenbuy c4yeTa A4 coBepLleHusa Ol'lepaLl,I/IVI C
OEHEeXHbIMU CcpencTBaMun, npaBa Ha KOTOPbIE NpuHaaneXxart apyromy nuuy - 6e|-|e(buu,v|apy.

OnekyH — nvuUo, Ha3HaYeHHOEe OpraHOM OMeKW M MOMeYnTenbCTBa 3aKOHHbIM MpeacTaBUTENEM
mMarioneTHux rpaxaaH (He [OCTUMLMX BoO3pacTa YeTblpHaguaTu feT HecoBepLUEHHONETHUX
rpaxkgaH) U Npu3HaHHbIX CyA0M HeAeecrnoCcoOHbIMY rpaXaaH 1 CoBepLUAoLLME OT UX UMEHM U B UX
NHTepecax Bce puandecky 3HauMMble OeiCTBUS.

MoneunTtenb - nMUO, HAa3Ha4YeHHOE OpPraHOM OMEKM U MOrnevYnTenbLCcTBa, 06s3aHHOE OKa3blBaTb
HEeCOBEpPLUEHHONETHUM  NoJoneyHbiM  (rpaxgaHam B BO3pacTe OT  yeTblpHaguatu Ao
BOCEMHaAUaATM NeT W rpaxgaHam, OorpaHuMyYeHHbIM CydOM B [eecrnocobGHOCTM) COAencTBME B
OCYLLECTBMIEHUN UX NpaB W WCMNOMNHEHMM O0O6S3aHHOCTEN, OXPaHATb HECOBEPLUEHHONETHUX
noaoneyHbiXx OT 310ynoTpebneHMn Cco CTOPOHblI TpeTbMX NuUu, a Takke pJaBaTb cornacue
COBEPLUEHHONETHMM MNOAOMEYHbIM Ha COBEepLlUeHWe MMUW [OEeNcTBUA B COOTBETCTBUM C
"paxkgaHCcKMm KOOEeKCOM Poccurckon depepaunn.Bnapeney cyeTta - KnneHt
(onekyH/noneunTenb), obpaTtuBwuinca B baHk C uUenblo OTKPbITUS HOMUHANBLHOrO cyeTa ANS
COBEpPLUEHNSA Onepauuin C AEHEeXHbIMW CpeacTBaMu, MpaBa Ha KOTOpble npuHagnexaT gpyromy
nvuy — 6eHeduumapy.

BeHedumumap — nogoneyHbl onekyHa/moneumTens, ABMASIOWMACA BblirogonpuobpeTaTtenem no
HOMWHaNbHOMY CYeTy.

3asiBneHMe Ha OTKpbITMe DaHKOBCKOro cueTa — 3asiBrieHme KnmneHrta, coctaBneHHoe no dopme
BaHka, copgepxawee npeanoxeHus (odepTy) KnueHta o 3aknioyeHun goroBopa 6GaHKOBCKOro
cyeTa C ykasaHMeM CyLleCTBeHHbIX ycnosui [JoroBopa 6aHKOBCKOro cyeta v nogTBepxaaroee
npucoegmHeHne KnveHta Kk HacTodwmm YcnosusMm. 3asiBfieHMe Ha OTKpbliTMe G6aHKOBCKOro cyeta
ABMSIETCS HEOTbEMIIEMON YacTbio [loroBopa 6aHKOBCKOro cyeTa.

KnueHT — dhusmnyeckoe nuuo, ABnstoLLeecs CTOpoHOM [loroBopa KOMMMEKCHOrO 0BCnyXnBaHUS 1
3akntouymsLLee ¢ baHkom [loroBop 6aHKOBCKOro cyeTa.

Konn-ueHTp — nogpasgeneHve baHka, COTpYAHUKM KOTOPOro NOCPEACTBOM TenedOHHOro kaHana

77



NPeAoCTaBnAlT MHAPOPMALMOHHbIE YCYTM NPU YCNOBUN NPOBEAEHUS YCNELHON NAEHTUdUKaLMK
KnnenTa.

NMoppaspeneHne baHka — CTpykTypHOe noapasgerneHue baHka, ocylwecTtBnswowee OT UMEHU
BaHka 6aHkoBCKMe onepauuun, nNpefycMOTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickon
degepauun.

MpaBuna kKomnnekcHoro o6cnyxuBaHusa — «[lpaBuna KOMMNIEeKCHoro  6aHKOBCKOro
obecnyxumBaHusa dusnyeckmx nuy B PHKB Banke (MAO), yTBepxaeHHble npukazoM no baHky n
OencTByoLlme ¢ aathbl, yCTaHOBIIEHHOM NPUKasom no baHky.

CTOpPOHBbI — COBMECTHO yNOMUHaeMble baHk n KnneHrT.

Tapudbl baHka (Tapudbl) — Tapudbl baHka No ocyLecTBNeHU0 onepaunin pusmnyeckux nuu,
yTBEPXXOEHHbIE NpUKa3oM no baHky.

1. NMpeameT JoroBopa BaHKOBCKOro cuyeta

1.1. BaHk oTKpbiBaeT KnneHTy HoMMHanbHbIA 6aHKOBCKMI cyeT B BantoTe Poccuickon denepaumm
ONA COBepLUEeHUs onepauui C AEHEeXHbIMU CpeacTBamMW, NpaBa Ha KOTOpble NpuHagnexar
6eHedmumapy (nogonevyHomy) M OCYLLECTBNSET pacyeTHO-KaccoBoe OOCnyXmBaHue Bnagenbua
cyeTa B COOTBETCTBUM C AENCTBYHOLWMM 3akoHogaTenbcTtBoM Poccuiickon degepauum,
HOopMaTMBHbIMK akTamu baHka Poccun, BHYTpeHHUMMM p[okymeHTamu baHka wn  ycnoBusmun
HacTtoswwero [Jorosopa.

1.2. OcHoBaHVeM Ans y4acTusi Bragenbla cyeTa B 3aKMOYEHUMM W UCMOSNTHEHMM HaCTOSILLEro
[oroBopa, a TakkKe pacrnopskKeHuss [OeHeXHbIMW cpeacTBamu, Haxoasawmmucsa Ha Cuete wu
npuHagnexawmmm 6eHeduumapy, SIBNsieTCs NpeabsBnsieMblil Bnagenblem cyeTa B MOMEHT
3aKnyeHns  Hacrtosiero [oroBopa W OTKpbITMA CyeTa [OOKyMeHTa, NOATBEPXKOAoLLEro
yCTaHOBIEHWE OMeKyHCTBa/MonevynTenLCcTBa.

1.3. Hactoawmi [Jorosop 3akntoyaetcs 6e3 yyactna 6eHecuunapa.

1.4. o CuyeTy coBepwalTCcA pacdeTHble ornepaumm, He CBA3aHHblE C OCYLLECTBIIEHUEM
npeanpuUHUMAaTenbCKOM  OEATENbHOCTU, a TakkKe [OesATeNbHOCTM fuua, 3aHMMaloLWerocs B
YCTaHOBMIEHHOM 3akoHoAdaTenbCcTBOM Poccunckon denepauumn nopsgke YacTHOM NPaKTUKOMW, a
TaKKe He CBA3aHHble C 3a4YnCreHneM CPeACTB, He yKasaHHbIX B NMyHKTe 1.6 HacToswero [loroesopa.

1.5. ns cosepweHua onepauun no CueTy Bnageney cyeta ungeHtnduuympyetca baHkom no
nacnopty WKW MHOMY [OOKYMEHTY, YOOCTOBEpSOWEMY HNUYHOCTb  (M3MYeckoro nuvua,
npusHaBaemMomMy, B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon ®Pepepaumm, B 3TOM
KayecTBe, a TakkKe WHbIM [OOKyMEeHTaMm (NoATBEpXOalLWWMM ero cratyc onekyHa/monevvTtens)
npegocTaBnieHne  KOTopblX  Npyv  OTKpblTUM  CuyeTa  NpegyCMOTPEHO  OEeNCTBYHOLLMM
3aKoHOAATENbLCTBOM.

1.6. Ha CyeT noanexar 3a4vMCneHnto CyMMbl anMMeHTOB, NEHCUIA, NOCOOUIN, BO3MELLEHUS Bpeaa
3[00pOBblO, Bpeda, NMOHECEHHOro B Cryvyae CMepTUM KOpMWmbLa, a Takke WHble couunasnbHble
aoxoabl  6eHedhmumapa, 3a  UCKMOYEHMEM [OOXOAOB, KOTOpbIMM  OGeHedwmumap Bnpase
pacnopskaTtbCs CaMOCTOATENbHO B COOTBETCTBUM C [AENCTBYHOLMM 3aKOHOOATENbCTBOM
Poccuiickon ®enepaunn.

Ha CuyeT 3auncnsiTcs M yuuTbiBaAKOTCS couMmanbHble OOXOAbl TOMbKO  OLHOro
b6eHedmumapa, HacToswero [loroBopa, 3a4ncreHne CpeacTs, NpMHaanNeXawmux MHbIM auuam, He
AonyckaeTcs.

1.7. 3a coBepLueHune onepauunn no Cyety baHk B3MMaeT nnaTy B COOTBETCTBUM C YTBEPXKOEHHbIMU

B baHke Tapudamm KOMMCCMOHHOrO BO3HarpaxgeHus 3a pacCcyeTHO-kaccoBOoe O6cCnyXuBaHue
dusnyecknx nuy, (aanee — Tapudnbl).
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1.8. MononHeHne CyeTa HaANUYHLIMU OAEHEXHLIMU CPEACTBAMU/MONYYEHNE HANMUYHBLIX OEHEXHbIX
cpeactB co  Cueta  ocywecTtBnseTcad  Ha  OCHOBaHuM  odopMmnsemblx  BaHkowm
NpUXo4HbIX/pacxogHbIX KaccoBbIX OpAepoB. Bnagenew cyeta noateepxgaeT CBOe cornacue Ha
npoBeAeHne onepauun, NPOCTaBNAs NOANUCH HA NPUXOAHOM/PAcX04HOM KacCOBOM OpAepe.

HanuuHble geHexHble cpeacTtea B Bantote Poccuiickon ®epepaumm moryT ObiTb BHECEHDI
Ha cuyeT Bragenbuem c4eTa npuv MNpeabsBleHNUM UM OOKYMEHTOB, MOATBEpXOatoLimx
NPUHaANeXHoOCTb BHOCUMbIX Ha C4yeT cpeacTB K coumanbHbiM - goxodam 6HeHeduunapa,
ykaszaHHbIM B nyHKTe 1.2 HacTtoswero [doroBopa, npyv 3TOM nNpaBa Ha [OEHEXHble CPeacTBa,
noctynawowme Ha CueT B pesynbTaTte WX BHECEHWA BnagenbueMm cyeTa, nNpuHagnexar
G6eHedmumapy.

Bblgaya HanuuHbIX OeHexHbIX cpeactB co CueTta npomsBoguTcs BaHkom no nepeomy
TpeboBaHuo Brnagenoua cdeta. B cnyyae, ecnv cymma Bo3Bpata npesbiwaeTt 50 000,00 pybnen
(nnun aKBMBanNeHT B MHOCTpPaHHOW BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuiickon ®eagepauum
Ha paty ysegomneHus), KnueHty Heobxogumo, 3a 2 (gBa) pabouux OHA yBegomutb baHk
(nogpasgeneHue, B KOTOPOM MpegnonaraeTcs CHATUE OeHEXHbIX CPeAcTB) O TaKOM HaMepeHumn no
TenedoHy baHka, ykaszaHHOMY B AHKkeTe, ohopmneHHon KrnveHTom npu 3akntoyeHun [Jorosopa
KOMMMEKCHOro o6CnyXnBaHns UM camoCcTosATENbHO 00paTUBLLUCL B OTAENEHME.

1.9. MNepeuncrneHme geHexHbIx cpeacTB co CyeTa OCyLLEeCTBMASETCA Ha OCHOBaHMM 3asBNeHnsa Ha
pa3oBOE WM MNEpUOONYECKOe MNepevncrieHne OEHEXHbIX CpPeacTB, COCTaBIIEHHOro no dopme,
yCTaHoBNeHHon bBaHkoM, npu 3TOM pacdeTHble AOKYMEHTbl OT WMeHU Brajenbua cyeTa
COCTaBNATCA U nognucbiBatoTca baHkom.

VcnonHeHne 3asiBIeHUMW Ha nepeyncrieHne ocyulectendeTca baHkom B npegenax
nmMerwmxcsa Ha CyeTe OEHEXHbIX CPeacTB C y4eTOM KOMMCCUOHHOIO BO3HarpaxaeHust baHka,
B3MMaeMOro 3a npoBeAeHne onepauum B cootTBeTcTBUM ¢ Tapudamn, gerncTeyowmmm B baHke Ha
OEHb COBEPLLEHMS onepaumm.

3asaBneHns1 Ha pa3oBOEe MepeYncrnieHne OeHEeXHbIX CpeacTB, MOCTYMMBLUME MO OKOHYaAHUM
BPEMEHM PaCYETHO-KacCoBOro oOCNYXMBaHUSA, MOAMNEXUT MCMONTHEHWUIO crnegylwmum paboymm
OHeMm. [locTynuellee oT Bnagenbua cyeta B baHKk 3asdBneHWe Ha pas3oBoe nepedunucrieHune
OEHEXHbIX CPEeACTB, WCMOMHEHME KOTOPOro B MOSIHOM 00beMe HEBO3MOXHO BCNeacTBue
HegOCTaTOYHOCTM AEeHeXHbIX cpeAcTB Ha CueTe, BO3BpallaeTcs Bnagenbly cyeTa He nosgHee
paboyero gHsA, cnegyrowero 3a AHEM NOCTYNIEHMS Takoro 3asBreHus.

YacTnyHoe WCMNOSHEHME 3asiBfIEHUSI HA MNEepeuvncrieHNe [OEHEXHbIX CpeacTB He
npounssoaunTcs.

Mpwn coeepuieHnn onepauun no CyeTty, baHk, cornacHo AENCTBYIOLLEMY 3aKOHOAATENbCTBY
Poccuinickon ®epepaunmn, BbINOAHAET YHKUMM areHTa BanTHOrO KoHTpons. B cnyyasx,
YCTaAHOBMNEHHbLIX OEeWCTBYIOLWMM 3akoHogaTtenbcTBoM Poccunckon ®depepauuu, 3adBneHue Ha
nepeyncneHne nNpenocTaBnseTca BnagenbUemM cdeta B baHk ¢ npunoXxeHnem noatBepXaatoLmnx
OOKYMEHTOB, HEOOX0ANMbIX AN BbINONHEHMA BaHKOM OYHKLWIA areHTa BantoTHOIO KOHTPOSS.

[encteue 3asiBNeHUs Ha NEPUOOMYECKOE MEPEYUCTIEHNE MNpeKpalaeTcss N0 UCTEYEHUN
yKaszaHHOro B HeM cpoka gencteug. lNpoaneHve cpoka OencTBUSA 3adBrNeHNa Ha nepuogmnyveckoe
nepeyncrneHme geHexHblx cpencts co CyeTta He npegycmoTpeHo. Ecnu Bnagenew cyeTta xenaet
NPpOANUTb CPOK LEWCTBUS 3asdABMNEHUS Ha MNEepUoLMYECKOe nepeyunucrieHne, emy Heobxoammo
npegoctaBvTb B baHk HOBOE 3asiBrieHME Ha NepuoaNYEeCcKOe NepedncrieHne OEHEXHbIX CPEACTB CO
Cuyera.

[aTta ucnonHeHus 3asiBNEHUs Ha nepuoaudeckoe nepeyncrieHne He MOXeT ObiTb paHee
ONepauMOHHOrO OHSA, crnegylowero 3a AHeM MNpuHATUS BaHKoM K MCNOMHEHMIO 3asBMneHus Ha
nepuoguyeckoe nepeyvmcneHune.

[na ncnonHeHnsa baHKoM 3asBNeHUs Ha nepuogmyeckoe nepeyncrieHne Bnagenbly cyeTa,
npyn HeobxogmMmocTu, crnegyeT nononHuTe CyeT He nosgHee paboyvero OHA, NpeawecTBYOLWEro
[JHIO NCMOMNHEHUs1 AAHHOMO 3asiBIIEHUS.

Ecnn pata nepeuyucneHns [OEeHEeXHbIX CPeacTB MO 3asaBMEHUMI0 Ha nepuoguyeckoe
nepeyncrieHne npuxoamTca Ha Hepabounn [eHb, OCYLIECTBMEHME O4YepeaHoro nnarexa
npoussoautcsa baHkom He nosgHee criegytoLlero paboyero AHs ¢ AaTbl (CobbITUS), yka3aHHOW(0ro)
BNnagenbLem cyeTa B 3asABNEHUW Ha nepuogmyveckoe nepeduncnexHve. Ecnm gata (cobbitue),
yKkasaHHasi(oe) BnagenbLeM cyeTa B 3asiBfiEHMM Ha nepuogudeckoe nepedncrieHne, npmuxogutca
Ha 4MCNo, KOTOPOro HEeT B COOTBETCTBYIOLLEM Mecsle, nepedyncrieHne OeHeXHbIX CpencTB Co
cyeTa ocyulecTtenseTcs baHkom B nocnegHun pabounin geHb mecsaua.
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B crniydae OTCYTCTBUA OEHEXHbIX CPpenCTB Ha CyeTe B OeHb MCMNOMHEHNA 3asiBMeHUs] Ha
nepunoanyeckoe nepevncneHne, 3adaesrieHme Ha nepmnognyeckoe nepedumcrieHme He NCNoJTIHAETCA.

1.10. BaHk He HauucnseT U He ynnavMBaeT NPOLEHTbI HA OCTaTOK AEHEXHbIX cpeacTB Ha CueTte,
He ocyllecTBnsieT KpeanToBaHme CueTa.
2. MNpaBa n o6s3aHHOocTN CTOPOH

2.1. baHk obsasyeTcs:

2.1.1. MpuHumaTb U 3a4ncnaTb noctynawlme Ha CYeT BnagenbLa cyeTa OeHeXHble CpeacTsa,
BbIMOSHATL PACnopsKeHUs BragenbLla cyeTa o NepeyncrieHn U Bbliaadye COOTBETCTBYIOLLMX CYMM
co CueTa B npegenax nmeLmxcs Ha Cyete AeHeXHbIX CPeACTB M NPOBEAEHUMN OPYTUX onepaumi
no CueTy, NpedyCMOTPEHHbIX ANs CcYyeTa [OaHHOro BuAaa 3akoHo4aTenbCTBOM Poccuiickoi
denepaumm, HopMmaTBHbIMK akTamu baHka Poccun, BHYyTpeHHUMK okyMeHTaMu BaHka.

2.1.2. Bauncnatb noctynuewimMe Ha CueT Bnagenbua cdeTa OEHeXHble cpeacTBa He Mno3gHee
paboyero OHS, crnegywowero 3a AHeM MnocTynneHuss B baHk COOTBETCTBYOLLEro pacyeTHOro
OOKYMEHTa.

2.1.3. lepeuncnatb NO pacrnopsPkeHo Bragerbua cHeTa B BUAE 3asBfIEHUs1 Ha NepeyuncrieHme,
COCTaBNeHHOro no ¢opme, ycTaHOBMEHHOM ©aHkoM, couuwanbHble goxoabl 6eHedumumapa co
CuyeTa He nosgHee paboyero AHsA, criegyloLlero 3a AHeM nocTynneHns B baHk cooTBeTCTBYyOLErO
pacnopsbkeHus Bnagenbla cyeta. [pu 9ToM pacyeTHble JOKYMEHTbl OT MMEHW Brnagesnbua cyeTa
COCTaBrsaTCA M NOANUCHLIBAOTCS BaHKOM.

2.1.4. NpepocTaBnsaTb No TpeboBaHUo BNagenbla cyeTa BbinUcKy no CyeTy.

2.1.5. baHk rapaHTupyeT TarHy CuyeTa, onepauuin no CyeTy M cBedeHUn O Briagenbue cdeta u
beHedmumape. CeeneHus, cocTtaBnswowmne 6aHKOBCKYO TarHy, MOryT ObiTb NpegocTaBrieHbl
TONbKO CcamMOMy Bnagenbuy cveta wunu GeHedwuuuwapy. [OcygapCTBEHHbIM oOpraHam u KX
OOIMKHOCTHBIM NMLaM Takve cBeAeHUs MOryT ObiTb NpefocTaBneHbl UCKMIOYMTENBHO B Cyvasix u
B nopsake, NpeayCMOTPEeHHbIX OEACTBYOLWNM 3akoHoaaTenscTBoM Poccurckon degepaumn.

2.2. KnneHT obasyetcs:

2.2.1. CoobwuTb BaHky Heobxoanmble n OCTOBEPHbIE CBeAeHMSA ANd OTKpbITUA CyeTa.

2.2.2. MNpu ocyuwecteneHun onepauun no CuyeTy BbINOMHATE TpeboBaHWSA 3akoHOLaTENbCTBA
Poccuiickon denepauunmn, HopMmaTmMBHbIX akToB baHka Poccuun, npaBun, yctaHoBeHHbIX B baHke, a
TakKke ycrnoBum HacToswero [lorosopa.

2.2.3. [JaBaTb pacnopshkeHne O nepeynucneHnn OeHeXHbIX cpenctB co Cyeta MCKNIOYUTENBHO
nytem nogayvm B BbaHK 3asiBneHMs Ha pa3oBOe UMW Mepuoguveckoe nepeyvncneHne OeHeXHbIX
cpeacTs, opopMreHHOro no opme, ycTaHOBNEHHON BaHKoM.

2.2.4. KoHTponupoBaTb NPaBUibHOCTb OTpaxeHus onepauun no CyeTy M OCTaTOK AEHEXHbIX
cpeactB Ha CyeTe nyTem noryyvyeHWs BbINUCKW. B cnyyae Hanuuua Bo3paxkeHWr MO onepauusm,
yKasaHHbIM B BbINUCKE, MUCbMEHHO yBeaoMUTb baHk B TeyeHne 10 kaneHOapHbIX OHEW CO AHS
nony4eHus Bbinucku no Cuety. MNpepoctaBneHve baHkom BbiNnuckn no TpebosaHuo Brnagensua
cyeTa gBNAETCH Hagnexawmm cnocobom yBeAOMNEHUs Bnagenbua cyeTa O COBEPLUEHHbIX Mo
CueTty onepauusix.

2.2.5. [TlpepoctaButb baHKy OOCTOBEpPHYO MHGOPMaLMIO ONA CBA3WM C HUM, a B ClNyyae ee
N3MEHEHMS - CBOEBPEMEHHO NPeaoCcTaBUTb OOHOBMEHHYIO MHGbOPMaLUIO.

2.2.6. B cnyyae wu3ameHeHuss cBegeHun (agpec, TenedoH, U Ap.), B TOM 4UCMe 3aMeHbl

OOKYMEHTa, yOOCTOBEPSIOWErO JIMYHOCTb, a TakkKe B Cryyae W3MEHEHUss CBeAeHun O
beHedmumape, NpedocTaBneHHbiX B baHk npu oTkpblTun Cuyeta, He no3gHee 10 KaneHOapHbIX
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AHeW ¢ gaTbl yKa3aHHbIX U3MeHeHWi NpeacTaBnsaTb B baHk 0o coBeplueHus onepauuii no Cyety
HeoGxoauMble OKYMEHTbI, NOATBEpPXKAALNE U3MEHEHWNSI [AaHHbIX CBEAEHUIA.

2.2.7. HdhopmumpoBaTb baHk 0 npekpalleHun ero NosIHOMOYMI B KayecTBe OnekyHa/noneyunTens,
npekpaLleHmMmn onekn/noneynTensCcTBa, ¢ NpegocTaBneHneM COOTBETCTBYOLWMNX MOATBEPXKOAOLLMX
AOKYMEHTOB (B TOM 4ucre, B Clydae BPEMEHHOro OCBODOXAEHUSA OT UCMOMNHEHMS 06s3aHHOCTEN
onekyHa/noneuyuntens).

2.2.8. WHdopmupoBaTb baHk 00 un3MeHeHun rpaxgaHcTBa/pe3angeHcTBa OeHedwmumapa c
npeaocTaBneHnemM NoATBEPXKAALLNX JOKYMEHTOB.

2.2.9. NHdopmunpoBaTtb baHk 060 BCeX MHbLIX NUBMEHEHMSAX, CMOCOBHbIX MOBMUATL HA UCNOSTHEHWE
[orosopa.

2.2.10. Mpn cosepweHnn onepaumn no CueTy npeaobsBNATb AOKYMEHT, YO4OCTOBEPSIHOLLMN
NIMYHOCTb, W UHbIE AOKYMEHTbI, He0BX0AMMblE B COOTBETCTBMM C 3aKOHOA4ATENbLCTBOM Poccuinckon
depepauun, HopmaTuBHbIMKM akTamu BaHka Poccun n BHyTpeHHUMM gokymeHTamu Banka, gons
coBepLUeHus onepaunin no Cuery.

2.2.11. MNMpeactaenate nHdoOpMauunio, HeobxoauMyo anst UCNonHeHus TpeboBaHnn egepansHOro
3akoHa oT 07.08.2001 Ne 115-®3 «O npotuBogencTBun neranusaumm (OTMbIBaHMIO) OOXOAOB,
MOMyYEeHHbIX MPECTYNHbIM NyTeM, U (DMHAHCMPOBaHUIO Teppopu3Mar» (aanee — PepepanbHbIN
3akoH Ne 115-93), Bkrntouvasa nHgpopmaumo o 6eHedmunape.

2.3. baHk nmeeT npaBso:

2.3.1. CnucbiBaTb co CyerTa:

a) cyMmMbl KOoMmucenn 6e3 pacnopsikeHnsa Bnagenbua cvyeta B COOTBETCTBUM C Tapudpamu,
aencreyowmmn B baHke Ha MOMEHT coBepLUEHNA onepaunu;

6) poeHexHble cpeactBa 6e3 pacnopsbkeHus Brnagenbua cveTa B Crnyvasix U nopsiake,
YCTaHOBIMEHHbIX 3aKoHogaTenbcTBoM Poccuiickon ®enepaumm;

B) [OeHexHble cpeacTBa 6e3 pacnopskeHuss Bnagenbuba cyeta B pasmepe CyMwm,
OWNBOYHO 3auncreHHblX Ha CuyeT, ¢ 0dOpMNEHMEM pacyeTHOro AOKYMEHTa, B TOM u4ucne
©aHKOBCKOro opaepa, BbicTaBnseMmoro baHkom.

B yacTtu cnucaHua ykasaHHbIX B M. @) U B) HACTOSILLEro nyHKTa CPeAcTB Brageney cyeta
npepoctaenseT baHky 3apaHee gaHHbIM akuenT 6e3 orpaHUYeHns Mo KONMMYeCTBY PacrnopsiKEHU
BaHka, BbICTaBMnsieMblX B COOTBETCTBMM C YCroBusiMM HacToswero [orosBopa, a Takke 6e3
OrpaHMYeHns No X CYMME 1 C BO3MOXXHOCTBH YaCTUYHOMO MCNOSTHEHMS pacnopshkeHui baHka.

2.3.2. OTKasbiBaTb BriagenbLy c4eTa B BbIMOMHEHWUM €70 PACMOPSPKEHUIA O COBEPLUEHUN onepaummn
no CyeTy B cnyyae HenpeacTaBneHUs BragenbuemM cyeTa AOKYMEHTOB, MNPeAyCMOTPEHHbIX
HacTosAwum [loroBopom 1 3akoHogaTenbcTBoM Poccurckon degepaumn.

2.3.3. OTkasbiBaTb BNagernbly cyeta Ha ocHoBaHuM NyHkTa 11 ctatbun 7 degepanbHOro 3akoHa Ne
115-®3 B BbINOMHEHNWN PACTOPSPKEHUI O coBepLleHuM onepauun no CuyeTy, B criydyae ecnu y
GaHKa BO3HMKAOT NOAO3PEHUSA, YTO Onepaums coBepLuaeTca B Lensax nerannsaumm (OTMbIiBaHUS)
[OXOA0B, MNOMYYEHHbIX MPECTYMNHbIM NYyTEM, NN PUHAHCMPOBAHNA TEpPPOPU3Ma.

2.3.4. TlpyumeHATb Mepbl NO  3aMOpaxuBaHuO  (GNOKMPOBaHUIO) AEHEXHbIX CPeacts U
NPMOCTaHOBUTL OMNepaumio Mo CNUCaHUI0 OEHEXHbIX cpedcTB co CuyeTa B crydasx U Mnopsiake,
YCTaHOBIEHHbIX 3aKoHogaTenbcTBoM Poccuiickon ®enepaumm.

2.3.5. PacTtoprHyTb [loroBop B OAHOCTOPOHHEM MOpSAAKe B COOTBETCTBMM C MYHKTOM 5.2 ctatbu 7
®epnepansHoro 3akoHa Ne 115-93.

2.3.6. lMpn Hanuuun 3asBNeHna Briagenbla cyeTa, COCTaBNEHHOro No oopmMme, yCTaHOBMEHHOM
BaHkom, cocTaBnATb pacyeTHble AOKYMEHTbI OT €r0 UMEHM.

2.4. KnueHT nmeet npaso:
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2.4.1. Coepwatb no CyeTy NpMxOAHbIE U pacxXogHble onepaumm B COOTBETCTBUWU C YCHOBUSIMU
[Horosopa.

2.4.2. MNMonyyaTb BbINMCKM NO CYETy B COOTBETCTBUN C NOPSIAKOM, YCTaHOBNEHHBIM 6aHKOM.

2.4.3. OcywectBnaTb onepauumn no Cyety, NpeaycMoTpPeHHble AENCTBYOLLMM 3aKOHOA4ATENbCTBOM
Poccuinckon ®epgepaunn, B npegenax octatka AeHEXHbIX cpeacTs Ha Cuyere.

3. OtBeTCTBEHHOCTbL CTOPOH

3.1. CTOpOHbI HeCyT OTBETCTBEHHOCTb 3a HeucrnonHeHuve (HeHaanexawiee WUCMNOoSHEHWUE) CBOUX
0bs13aTenscTB Mo [JoroBopy B COOTBETCTBMM C LEWCTBYIOLWIMM 3akoHogaTenbCcTBOM Poccuiickon
depepaunn.

3.2. Jlobas un3 cTOpOH o0cCBOOOXOAeTCA OT OTBETCTBEHHOCTM 3a HEUCMNONTHEHUE WUMnn
HeHaanexawiee WucnonHeHne obs3atenbcTB Mo [OroBopy, €cnu Takoe HeWCMoNHeHne
00yCnoBMEHO MCKIYNTENBHO HACTynneHnem u/vnn gencteneM obCcTosaTenbLCTB HENnpPeoaonMMon
cunbl  (bOpC-MaXOpHbIX  ODCTOATENbLCTB), MNOATBEPXKOAEMbIX  YNOMIHOMOYEHHBIMW Ha  TO
opraHu3aumsiM1 Unu rocygapcTBEHHbLIMM OpraHaMu.

3.3. baHKk He HeceT OTBETCTBEHHOCTM 3a HEMWCMNONHEHWe/HapyLleHNE CPOKOB WCMOJTHEHMWS
pacrnopsbkeHuin B BUAE 3asBMNeHNin Ha NepeyncrieHne eHexHbIX CPeaCcTB, a Takke AOKYMEHTOB No
3a4YNCNEHNI0 CPEACTB W MHble MOCMNEACTBMSA, HACTynuBLUME BCNeacTBne OwmbOK, OOMNYLLEHHbIX
BnagenbLeM cyeTa npu nx oPopmMIIEHUN.

3.4. baHK He HeceT OTBETCTBEHHOCTMU nepen BrnagernbuUueM c4yeTa 3a 3aAdepXKy OCyLueCTBIieHUdA
OI'IepaLI,VIIZ no quTy B CnydagdX, eClin 3Ta 3aiep>XKa npoumsoLuna He no BnuHe baHka.

3.5. baHKk He HeceT OTBETCTBEHHOCTM 3a MNOCMEACTBMS WCMOSIHEHUSA 3asiBIEHUMA Ha
nepeuncrieHne/Ha  nepuogmyeckoe  nepeyncrieHne,  BblOaHHbIX — W/WAKM  NOANUCAHHbIX
HEeynosTHOMOYEHHLIMU NLAaMKU, €Cniu B COOTBETCTBUM C AEWUCTBYHOLUM 3aKoHOOAaTEeNbCTBOM
Poccuinckon ®epepaumm baHk He Mor ycTaHOBUTL OakT BblAaun 3asiBIIEHMSI HA NepedncrneHne/Ha
nepvoamnyeckoe nepeyvmcreHme HeynonHOMOYEHHbIMU NNLaMM.

3.6. baHk HeceT OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKoHOAaTeNbLCTBOM Poccuinckon ®eaepaumm
B Cfydasx HecBOEBPEeMEHHOro 3aducrneHns Ha CueT [eHexHblx cpeacts, nmbo  wmx
HeobocHoBaHHOro cnucaHns baHkom co CueTa, a Takke HEBbINOMHEHWUS yKasaHun Bragenbua
cyeTa 0 NepeyuncneHMn n Bolgade OeHexHbIX cpeacTts co Cuera.

3.7. BaHK He OCyLecTBRSET KOHTPOSb UCMOMb30BaHNA BragenbueM cueTa OeHEeXHbIX CpeacTB B
nHTepecax GeHedumumapa, 3a MCKNIOYEHMEM CryyaeB, NMPegyCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunn.

3.8. Bnageneu cyeTa HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb MPEACTABAEMbIX JOKYMEHTOB,
3a CBOEBPEMEHHOCTb NPeAoCTaBeHns MHOPMaLMM O BHECEHUM B 3TW JOKYMEHTbI U3MEHEHMUI 1
[AOMONHEHUIN, HeobXxoauMMbIX Ans  OTkpbiTMs CuyeTa no  HacTosiwemy [oroBopy  uw/vnu
OCYLLECTBIEHMS Onepaumin o Hemy.

4. Cpok genctBus [loroBopa, NOPSAAOK ero U3MeHEeHUsA U pacTopXXeHUA
4.1. JoroBop AencTBYET B TeveHue HeonpeaeneHHoro cpoka.

4.2. [loroBOp MOXET ObITb U3MEHEH MO B3aMMHOMY COrfiacuio CTOpoH 6e3 cornacua 6eHeduunapa.
NHdopmaums o npegnaraemblx baHkoM nameHeHusx ycnosun Hactosiwero [orosopa, Tapudos
AOBOAMTCA OO CBeAEeHMS Bnagenbla cyeTa Yyepe3 MHOPMaUMOHHbIE CTEHAbl B NogpasaeneHunsx
BaHka, a Takke Ha kopnopaTuBHoMm WHTepHeT-canTe baHka: www.rncb.ru. Bce usMeHeHna u
OONOSNHeHUs K HacrtosiweMy [loroBopy odhopMAsoTCA B NMUCbMEHHOW hopMe, MOANUCHIBAOTCS
CTOPOHAMU U SABMAIOTCA HEOTHLEMIEMON YacTbio HacToswero [lorosopa.

4.3. Hactosawwmn Jorosop moxeT OblTb pacToprHyT 6e3 cornacus 6eHeduumapa no NMCbMEHHOMY
3asaBneHvo Bnagenbua cyeta. [pu pactopxeHun Hactoswero [oroBopa OCTaTOK AEHEXHbIX
CpeacTB nepeyncnsaeTca Ha OPYro HOMUHanNbHBIN CHET Bnagenbla cyeTa, OTKPbITbI ANng yyeTa
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coumanbHblX goxonoB GeHedmumapa, Bblgaetcs GeHeduumapy unm no ykasaHuo 6eHeduumapa
nepeyYncnsieTcs Ha Apyron cyert.

4.4, I'Ipvl CMeHe Bnapgelbla c4eTa, B CBA3M C Ha3HaA4YeHNEeM opraHamMmum onekn mn nonevynTesibCrBa
HOBOIo OI'IeKyHa/I'IOI'Ie‘-IVITeJ'IH, N3MEHEHNA K ,D,orosopy MOryT ObITb O(bOpMJ'IeHbI COOTBETCTBYHOLLMM
cornawieHunem.

4.5. lMpn npekpaweHun oneku/moneynmTenscTBa B crydasax, NpegyCMOTPEHHbIX MyHKTammn 1, 3
ctatbn 40 [paxpgaHckoro kogekca Poccuinckorn ®Pepepaumn, OCTaTOK [OEHEXHbLIX CPeacTs
nepeuncnseTca Ha 6aHKoBCKMIA cyeT GeHedmumapa, No ero 3asBneHuio, NnMbo BblAAETCs emy B
kacce baHka.
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Mpunoxenne 9°° k «MpaBuMnam KOMMMEKCHOro 6aHKOBCKOro
obenyxusanusa usmyeckmx nuy B PHKB Banke (MTAO)»

o
AHKETA

FHKE

(3anonHsieTcs Npy nepsom obpalleHnn B baHk, B Tom uncne npeacrasutenem Knuenra)

OAHHDBIE KINMEHTA

OAHHBIE MPEACTABUTENA KITMEHTA

(B cnyyae ecnu npeacTaBUTenb AeUcTBYeT oT UMeHu KnueHTa)

damunua

Nma

OtyecTBO

[ata poxaeHus (A4.MM.ITTT)
MecTo poxaenus
paxpaHcTBO

Mon Om Ox

PoO [pyroe

MpeablayLive UMsi, 0THECTBO, hamunus (CIM MEHSIUCH)

damunua

Nma

OtyecTBO

[NaTta poxaeHus (44.MM.ITTT)
MecTo poxaeHust
[paxgaHcTBO

Mon Om Ox

PoO Opyroe

NHPOPMALINA OB NHH (SAMNONHAETCA NPY HANMYNN)

AOPEC NMOCTOAHHOW PEFNCTPALINU dUSNYECKOIO NINLIA

WNHH

CaupaeTenbcTBo o npucsoeHun NHH:

Homep

[ata Bblaauv (a4.MM.ITrT)

Hanorosbiit peanaeHt CLUA Ofa OHet

TIN/SIN (MaeHTUDMKALMOHHbI HOMep Hanoronnartenbiumka B CLUA)

OAHHBIE NOKYMEHTA, YOOCTOBEPAKOLWEO IMYHOCTb

Bua nokymeHTa:

MacnopT rpaxaganuHa P® O Opyrown
Cepusi Ne
Kop noppaspeneHus
[ata Bblgauu (a4.MM.ITIT)

WHpekc
Anpec
TenedoH goMaLHWi 8-O0000-000-00-00

OAHHBIE JOKYMEHTA, YOOCTOBEPALIErO JIMYHOCTb

Bua pokymenTa:

MacnopT rpaxaannHa PO O [Opyrow
Cepus  Ne

Koa noapaspenexus

[arta Bblgaum (AA.MM.ITrT)

Kem BblaaH

OOMONHUTENBHAA NHOOPMALINA O ®USNYECKOM NIULIE — MIHOCTPAHHOM
TPAXOAHWHEMWLIE BE3 TPAXXOAHCTBA

Homep mMurpaunoHHom kapThl

Kem BblaaH [arta Hauana cpoka npebbiBaHWs

AIPEC NOCTOAHHOW PEFUCTPALIUA [flata oKoH4aH1s cpoka npeGbiBaHus

Wnpekc [aHHble JoKyMeHTa, noATBepXAatoLLero npaeo npebbiBaHus (NpoxusaHns) B Poccuiickom
Anpec depepaumnm

TenedoH goMaLuHuin 8-O0000-000-00-00

AIPEC ®AKTUYECKOIO MPOXMBAHUA

Wnpekc
Anpec
TenedoH AomallHUA

KOHTAKTHAA NHOOPMALINA

E-mail

Mo6unbHbIN TenedoH , KOTOPbINA, B TOM Y1cne, ucnonbayeTcs Ans obmeHa
coobweHnsmu ¢ PHKB Batk (MAO) B pamkax paboTbl C cUCTEMaMU ANCTaHLIMOHHOTO A0CTyna
([JoBepeHHbIi Homep TenedoHa).

Bua Ha xutensctBo O
Buza 0O

PaspeLueHne Ha BpemeHHoe npoxusanne O

Apyroi

PeKkBU3NTBLI JOKyMeHTa:

Cepusi Howmep

Kem BblaaH

[aTa Ha4yana cpoka AencTBus npasa
[laTa OKOHYaHWA Cpoka AelcTBNA nNpasa

CBEAEHWA O NINLIAX, KOHTPONMPYIOLLUMX NENCTBUA KNIMEHTA, O BLIFOAOMNPUOBETATENAX KIMEHTA

CBe,qume 0 nnuax, KoTopble UMET BO3MOXHOCTb KOHTPONMPOBaTb ,qeﬁcnavm KnueHTta
Ouwmetotca Oxe nmetotca

CBefieHns 0 BbirofonpuobpeTaTtensx KNMeHTa no onepauusim, caenkam
Oumetotca OHe nmetotca

MECTO PAEOThI

JomkHoCcTb
HavmeHoBaHwve opraHusaumum

[ata Hauana pa6otsl B oprasmsauvn 10.00.0000
Anpec MecTa paboTbl (opuanHeckmii)

MNOATBEPXAEHWE KNWEHTA o npucoeauHeHum Kk «Mp
o6cnyxuBanua gusnueckux nuy 8B PHKB Bank (MAO)»

KomMnJs (] ro

Hacroswwum s,

(VO Knvewra)

Agpec MecTa paboTbl (hakTudeckuin)

®.1.0. pykosogutens
TenedoH pabouni 8-
dakc 8- 0000-000-00-00

3ATPAHWUYHBLIV MACMOPT

Cepys OOO Ne OOOOOOOO parassgawv O00.00.0000

Kewm BblgaH

[OAHHBIE ANA USrOTOBNEHNA BAHKOBCKOW KAPTbI

Nmsi n damunus naTMHCKUMn 6yKBaMVI ANA yKasaHusa Ha KapTe:

O00000000000000000000000000000

Maponb Ans obpatueHnst B CnyxBy KIMeHTCKON NoAAepXKKM
O00000000000O0000O000000O00O00oaO

OAHHBIE ANA MPELOCTABINEHUA ®UHAHCOBOW NHOOPMALIUU

JInuHbin kof ans obpalyeHns B Cnyxby knueHTcko nogaepxku baHka

L y i Knuenm, e nuye ,
(®UO npedcmasumens Knuerma)
deﬁcmey/ougeeo Ha ocHoeaHuu 0066p6HHOCmU, peksusumel Komopot? yKasaHbl Huxe,

1. Mpeanarato (aenato odepty) POCCUNCKOMY HALIMOHANIBHOMY KOMMEPYECKOMY BAHKY (ny6nunyHoe
aKuMoHepHoe 06LLECTBO) 3aKMioUNTL CO MHOM [loroBOp KOMMMEKCHOTO GaHKOBCKOTO 0GCMYXMBaHUS (h3NIECcKUX NiLL B
PHKB BatHk (MAO) (JoroBop) Ha ycnoeusix «[paBun KoMnnekcHoro 6aHkoBCKOro 06CnyxvBaHus hU3NHecKux nuu B
PHKB BatHk (MAO), yTeepkaeHHbIx Mpukazom Banka ot __._ .. Ne _ upeictBytowmx c__._ .. T. (Mpasuna).

2. MoaTeepxaato, 4To 03HAKOMITEH, COMaceH 1 NpucoeamnHsiock K MNpasunam, ykasaHHble MpaBuna MHe NOHATHBI.

Hacrosiee noaTeepxaeHne ohopmnseTca B AByx akaemnnapax, no ogHomy anst Knuenta n PHKB Bark (MAO), n
ABNSAETCA €ANHCTBEHHBIM [JOKYMEHTOM, NOATBEPXKAAIOLUMM (haKT 3aKrioueHus [oroBopa nyTem NpucoeauHeHNs K
Mpasunam.
3. Jato ceoe coenacue PHKE ba+k (IMAQO) Ha 06pabomkKy c80uXx nepcoHarnbHbix daHHbIX (8 MOM Yucne 6uoMempuyeckux
nepcol OaHHbIX) 8 cOoC ¢ mpe6o @3 «Or OaHHbIx» om 27.07.2006 Ne 152-
@3 (nod obpabomkoti nepcol OaHHbIX 8 CC co cm. 3 @3 «O nepcoHanbHbIX OaHHbIX»
MOHL oeli ( ) ¢ nepcol Jo ! nuy, céop, ),
HaKoM/eHue, XpaHeHue, ymoyHeHue (0GHo8eHuUe, U3MEHeHUe), UCTonb3oeaHue, nepedayy, 06e3nuyusaHue,
6/10KUPOBaHUE, YHUYMOXEHUE NEePCOHabHbIX OaHHbIX). JaHHOe 8 HacmosWeM fyHKme coanacue delicmeumersHO

0 0m cpoka el 0o2080pa, 3aKMYEHHO20 MExXOy MHOK U baHKOM rnymem Moe20 npucoeOUHeHUsT K
«[pasunam KomrnnekcHo2o 6aHko8CcKo20 obernyxusaHus gpusudeckux nuy 8 PHKE BaHk (MAO). Hacmosiwee coenacue
0aemcsi MHOU @ UesisiX IPOJBUXEHUST Ha PbIHKE (8 MOM YUCITE MyMeM OCYWeCMeeHUs MPAMbIX KOHMaKMO8 Co MHOU C
nomoubio cpedcms ces3u, 104mogsie o HHYIO CBsi3b, POHHBIE cpedcmea ces3u, 8
mom yucnie SMS-coobuieHus, hakcumurnbHyto cessb u Opyaue cpedcmea cesau) npodykmos (ycnyz) PHKE bark (MAO),

CMNOCOB OOCTABKU MH®OPMALIU (BbIGEPUTE OAMH BapuaHT)

B anekTpoHHOM BuAae no e-mail ]
Mouroit O ropuandeckwit agpec O daktuueckuin agpec
no Mecty paboTbl P p P

MovyToit
no lomMallHeMy agpecy

O appec peructpauum O daktuyeckuin agpec

OcraBnsaTs B otaeneHun/dunvane [

MUTPALIMOHHASA KAPTA
(3anonHsieTcs B cnyyae, ecnu KnueHT SiBMsieTCs MHOCTPaHHbIM rpaxaaHuHOM/nnLomM 6e3
rpaxxgaHcTea)

cC npodykmoe PHKE Bark (MTAO) u mpembux nuu, npodykmoe (mosapos, pabom, yciya) mpemsux nuy.

4. HacTosiLum [jalo CBOE COrfacve Ha NpoBEAEHWe ayauo3anick TenedoHHbIX NEPEroBOPOB MeXAy MHON U BaHkoM.
HacTosiumMM Mpu3Halo, YTo ykasaHHble ayavosanucu MOryT BbiTb UCMOMb30BaHb! B CYAE B Ka4ecTBe [40Ka3aTenbCTs B
cooTBeTcTBuM co cT. 55 MK P®.
5. Hacmosiwum Oato ceoe coenacue baHky Ha rnonyyeHue BaHkom Heobxodumoli uHghopmayuu u3 610po KpeOUMHbIX
ucmopuli 8 cc ¢ ®edep «O kpedumHbix ucmopusix» Ne 218-®3 om 30.12.2004.
6.[TpedcmasneHue baHkom & 61opo KpedumHbix ucmoputll eceli umetowelicss y baHka uHgopmayuu, ornpedeneHHol
cm. 4 ®edepanbHozo 3akoHa «O KpedumHbix ucmopusx» Ne 218-®3 om 30.12.2004, no kpedumHsim OGozosopam,
3aKIoYeHHbIM MexAy MHOK U baHKoMm Kak Ha damy nodnucaHus Hacmosuwel AHkemsl, mak u 8 6ydywem

M paspeluato.
Kod cyb6wekma kpedumHoli ucmopuu

Hacmoswum ynonHomoyusearo baHk no e2o ycmMompeHuto u 6e3 0ornoIHUMenbHO20 Co21acoeaHusi co MHol bibupamsb

> MNpunoxenune gobasneHo Mpukasom Ne 281 ot 06.05.2016
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Homep murpauuoHHow kapTbl
[ata Hayana cpoka npebbiBaHus
[aTta okoH4aHUs cpoka npebbiBaHus

[aHHble JOKyMeHTa, MoOATBEPXAaoLLEro npaBo npedbiBaHWs (MpoXxuBaHus) B Poccuiickoit
®e,qepau,vw| (SEI'IOJ'IHﬂeTCﬂ B Criy4Yae, ecnu KrnueHT ABNAeTcA MHOCTPaHHbIM
rpaxxaaHvHom/nuuom 6e3 rpaxxaaHcTea)

Bun Ha xutenecrao O Pa3spelueHue Ha BpemeHHoe npoxusarne O

Buza O
Hpyron
PekBu3NTbI JOKYyMEHTa:
Cepusi Homep
Kewm BblaaH

,D,aTa Havana cpoka AEVICTBVI;I npaea

[laTta oKOHYaHUA Cpoka AencTBuUA npasa

6ropo HbIX Ucmoputi 0151 npedc y ceedeHull.

7. C Tapuchamu baHka 03HaKOMIIEH, COrnaceH 1 NPUCOEAMHAKCH K HUM.
[loCTOBEPHOCTL NUYHbIX CBEAECHUI, YKa3aHHbIX B HACTOsILLe AHKETE, NOATBEPXKAAt0.

OATA, NOANUCH KNMEHTA/MPEOCTABUTENA KITUEHTA

Oarta Moanucb

[loBepeHHoCTb OT
(ykasbiBaeTcst Ans npefctasuTens KnueHTa, 4eNCTBYIOLLENO HAa OCHOBaHUN JOBEPEHHOCTH)

NHOOPMALINA O MYBTMYHOCTU

3AINOJIHSIETCS COTPYQHNKOM BAHKA

A nivnu cynpyr(-a) n/unu 6nuskne poaCTBEHHUKN SBRSIOCH(-CS1) NYGNUYHBIM JOMKHOCTHBIM
nuom(-mu)
Ofa OHet

AnkeTa v MNoaTeepxaeHune KnueHta npuHaTel, naeHTudmkaums Knuenta (npeactaButens KnveHra)
npoBefeHa, NoAnnch BEpHa.

fata _ . . Moanwucs
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Mpunoxenue 10°° k «MpaBunam KOMMNNEKCHOro
©aHkoBcKoro obcnyxmsaHusa gpusndeckmnx nuy B PHKB
Batk (MAO)»

Q POCCUNCKNA HALIMOHATNBHbLIA KOMMEPYECKNM BAHK 3ASIBIIEHUE
(ny6nuyHoe akumoHepHoe o6LLecTBo)

[eHepanbHasa nuueHsua LUb PO ot 20.05.2015; Ne 1354 0 pacTopxenuu [lorosopa

BUK 043510607; HH 7701105460; KM 910201001; KOMMIEKCHOrO 06CIyXNBaHMA

k/c 30101810335100000607 B OMNEPY MI'TY BaHka Poccumn

295000, r.Cumdeponons , yn. HabepexHas umenn 60-netus

CCCP, n. 34 BOO L.

P H K E www.rncb.ru HaumeHosaHue nodpasdeneHusi PHKE batk (ITAO)

HacTtoswum a,

amunus, ums, omyecmso KnueHma
HokymeHnm, ydocmosepsiroujuli nudHocme KnueHma:

8U0 0oKyMeHma, cepusi u Homep AoKymeHma
8 niuye

d)aMUﬂLlﬂ, ums, om4ecmeo npe@cmaeumenﬂ Knuenma
delicmesytoweeo (-ell) Ha ocHogaHuu 0osepeHHocmu Ne __ om _,

LHokymeHm, ydocmosepsitouyuli TU4HOCMb
npedcmasumens KnueHma:

8ud doKymMeHma, cepusi u Homep OOKymeHma

SIBNASICb CTOpPOHOM no [loroBopy komnnekcHoro obcnyxveaHusa duandeckmx nuy PHKB Bank (MAO) (nanee — [orosopa) ot . —
3akntoyeHHoro mHoto ¢ PHKB Bak (MAO) (ganee — baHk) nytem npucoeamHeHus K «lpaBunaMm KOMNNeKCHOro 6aHKOBCKOrO 00CMyXMBaHUS
dusnyecknx nuy B PHKB Bank (MAQO), ytBepxaeHHbIM Npuka3om Banka ot A Ne M OEVCTBYIOWUM C .

[eicTBys 4o6poBosbHO, Npolly BaHk pacToprHyTe [orosop.

)

A ysepgomneH (-a) o ToM, 4YTO pacTopxeHue [oroBopa BneveT 3a cobon npekpalleHue OeNCTBUA BCEX 3aKMYeHHbIX B ero pamkax u
[OeWCTBYIOLWMX Ha [aTy ero pacTOpXEHWs AOroBOpPOB O MNpeaocTaBneHWn GaHKOBCKOTO MpOAyKTa, B TOM 4WCre, AOTOBOPOB CPOYHbIX
6GaHKOBCKMX BKNagoB. [1pM AOCPOYHOM paCcTOPXEHUM [OroBOPOB CPOYHbIX OaHKOBCKMX BKMafOB HauuCreHwe W ynnata npoLEeHTOB
OCYLLECTBNSETCS MO MOHWKEHHOW CTaBKE B COOTBETCTBUW C AENCTBYOLMM 3aKOHOAATENBCTBOM P® 1 yCrnoBMsSIMM yKka3aHHbIX JOrOBOPOB.

[aHHoe 3asBneHne cocTaBneHo B ABYX ak3emnnsapax, no ogHomy Ans KnueHTa n baHka.

d.M.0. Knuenta

@.1.0. KnueHma/npedcmasumens Knuenma

lModnuck Knuenma / npedcmasumensi Knuenma dama

OTMETKU BAHKA

3asBrieHve NpoBepeHo U NpuHATO. [loroBop pacToprHyT no 3asiereHuto KnveHTa ¢ gartbl npuemMa faHHOro 3asiBreHus.

Mognwucek rp.
@.1.0. KnueHma/npedcmasumens Knuenma
yaocToBepun
domkHocmb u ®.UN.0. compyoHuka baHka
« » r.
M.n rnodnuck dama

KoHTponupytoLwmnin CoTpyaHuK:

(GomkHocmb u @.M.0. KoHMponupyoweao compyoHuka baHka)
« » r.
nodnucsk dama

*® Npunoxenune nobasneHo Mpukasom Ne 281 ot 06.05.2016
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Mpunoxeune  11°°  «k  «[Mpasunam
KOMMEKCHOro GaHKOBCKOro
obcnyxunBaHns dusndeckmnx nuy B PHKB
Banke (MMAO)»

Ycaosus u nopsaok npenocrasiaenuss PHKD bankom (ITAO) yeiayru no o0c/1y>KuBaHUIO
smuTupoBaHHbIX PHKB bankom (ITAO) uiiu CTOpOHHUMH KpeIUTHBIMHA
OpraHu3anusiMu 0AHKOBCKUX KAPT (PU3MUYECKHUX JINIl C TPUMEHEHMEeM HHTEpPHeT-
pecypca PHKB banka (ITAO)

1. TEPMHUHBI

ABTOpHM3auus — (aBTOPU3ALMOHHBIA 3alpoCc) — pa3pelleHue, MPeJOCTaBIIEMOE SMUTEHTOM JIJIs
IIPOBEJICHUS OIEpallMd C HCHOJb30BaHWEM KapTbl WM ee pEeKBU3UTOB U IMOPOXKAAIOIIEE €ro
00513aTeLCTBO 1O MCIOTHEHHUIO MPEJCTABICHHBIX JIOKYMEHTOB, COCTaBJICHHBIX C HCIIOJIb30BAHHEM
KapTbl. ABTOpU3aIIMOHHBIN 3aIIpOC IPOU3BOJUTCS C LIEJIBIO ONpENEIeHHs JocTaTouHOCTH Ha Kaprte
CpeICTB, HEOOXOAUMBIX JlepikaTento A COBEpILIEHUS OMepaluu ¢ Ucnoiab3oBanueM KapTol win eé
PEKBU3UTOB.

Axuent IlpaBua — coBepuieHne [lmarenpliMKOM yKa3aHHBIX B HactoAmmx [IpaBwiiax aeicTBHI,
HaIlpaBJICHHBIX Ha MOJy4YyeHUe Y CIYI'H U NOATBEPKICHUE COIIIACHS 3aKIOYUTh HacToAmui JloroBop
MyTEM HaXaTHsi KHONKH «OIIaTUTh» B IIATEXKHOM OKHE.

Bauk - POCCUMCKUN HAIIMOHAJIBHBII KOMMEPYECKUI BAHK (my6muunoe
aKIIMOHEPHOE OOIIECTBO).

Bank—-MuTeHT — bank/cTopoHHMIA OaHK, BRITYCTHBINNN B oOpamenue Kapry.

Bbank Poccun (LlenTpanbubiii 6ank Poccuiickoit @enepannun) — sSBISETCA IOPUAUUYECKUM JIMIIOM U
B coorBerctBuM ¢ Koncrurynuer P® ocymiectBisger aeHexHyro smuccuroo. Craryc, Lenu
nesTenbHOCTH, (yHKIMu W nonHomouus LlentpansHoro ©Oanka Poccuiickoit ®Denepanun
onpeaenstorcs Koncrutynueinn Poccniickoin ®@enepanuun, @enepanbHeiM 3akoHOM «O LleHTpansHOM
6anke Poccuiickoit denepannnu (banke Poccun)» ot 10.07.2002 Ne 86-®D3 u npyrumu ¢peaepanbHbIMU
3aKOHaMHU.

Jorosop — 10roBop o npenocTaBiaeHu yciayru « IHTepHeT-7KBaipuHI»;

HNurepHer-pecypc banka —  yHHMBEpCaIBbHBIM  IIATEKHBIA  HMHTEpHET-pecypc  baHka,
NPEJCTABIAIOIIMNA  COOOM  COBOKYMHOCTh  MHTEIPHUPOBAHHBIX  MPOrPAaMMHO-AMMAapaTHbIX |
TEXHUYECKHUX CPEICTB baHkKa, HCIIOIB3YEMBIX ISl OKa3aHUs Y CIIYTH.

JInunblii kaOuHer — pasnen Ha uHTepHer-caiite TCII, moctynubiii Tonbko Kimenty. Bxon B
JlnuHbIil KaOMHET 3alHIleH JOTMHOM U IapoJieM, U3BECTHBIM ToJIbko KiueHTy.

IlnaTe:xHoe okHO — cnenuanbHbii pasnen Ha caiite TCII, ¢ mOMOLIBI0 KOTOPOrO OCYIIECTBIISIETCS
OJIMH W3 3TAIOB NPEJOCTABJICHUS Y CIIYTH.

IIpaBuja — [IpaBuia KOMIIEKCHOTO OOCTYKHBaHUSI.

IpaBuna Ilnarexupix cucrem (manee — IlpaBmina IIC) - COBOKYINHOCTH JIOKYMEHTOB,
onpeaensAomux ycinosus ydactus B IIC, ocymecTBieHus nepeBoja ACHEKHBIX CPEACTB, OKa3aHMs
YCIIYT TUIaTEeXHOW MHPPACTPYKTYpPhI U UHBIE YCIOBHUS, ompeneisemble OnepaTopoM B COOTBETCTBUH C
3akoHoJarenbeTBOM Pocceniickont denepanuu.

IIC — miarexHas cucTeMa, y4aCTHUKOM KOTOpOH siBisieTcs baHk, IpsIMBIM WJIM KOCBEHHBIM.

Onepanusi/onepanusi  OJIATHI  3aKa3a/mjaTexX —  onepanus  OE3HATMYHOW  OIUIATHI
ToBapoB/yciyr/pabor  (3aka3za), coBepuiaemas jgep)kareneM KapTel ¢ HCIONBb30BaHUEM
Kaptoi/pexBusuroB Kaptsl Ha caiite TCII ¢ mpumenennem MutepHer-pecypca banka.

¥ Tpunoxenne no6asneno Ipukasom Ne 358 ot 02.06.2016
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Caiit banka — opunmanpHbIil web-caiit banka B cetn MutepHer mo agpecy: Www.rnch.ru

Croponnuii 6aHk — mro0as kpeauTHas opranusanus, 3a uckiaroueHuemM PHKB banka (ITAO),
ABJISIOIIAACA YMUTEHTOM OAHKOBCKUX KapT.

Cuer — KapTOYHBIH CUET.

Cymma nJarexka - CyMMa, paBHas CTOMMOCTH TOBapoB/yciyr/pa®oT, OIUIAYEHHBIX C
UCToIb30BaHnueM KapTsl H/iimm ee peKBU3UTOB Uepe3 HHTepHET-pecypc banka.

TCII — TOproBo-cepBUCHOE MNpENNpUATHE, pealu3yrollee ToBapbl (paboThl, YCIYrW) 4depe3 CBOM
MHTEpPHET-CalT, oIulaTa KOTOpbIX ocyuiecTBisercs Kimentom co cyera KapTel, nocpencrsom
UHTEpHET-pecypca baHka.

Yeayra — ycnyra no o0cinyKMBaHUIO OaHKOBCKHUX KapT (PU3MYECKHX JIMII, BBIIYIICHHBIX OaHKOM-
SMUTEHTOM, C T[pPUMEHEHUEM UHTepHeT-pecypca banka, obecrneunBaromero BO3MOKHOCTh
OCYILIECTBIICHUS CIEAYIOIINX ONEpaluii:

- nprueM U o0paboTka pacnopsbkeHHi KIIMEHTOB Ha IMepeBOJ JCHEKHBIX CPEICTB CO cuéra
Kaptsl B omnaty ToBapos (pador, yeiyr) TCIT;

- COCTaBJICHUEC HNOKYMCHTOB B  JJICKTPOHHOM  BH/JEC, MNOATBCPIKAAOINNX  ITPOBCIACHUC
COOTBCTCTBYIOIIIUX onepauﬂﬁ.

2. OBIIME ITOJIOKEHU A

2.1. B Hacroammx YcioBusix coaepkarcs TpeOoBaHUS U oOs3arenbcTBa 3akimoueHus Jlorosopa.
TexkcT HacToAmMX YCIIOBHI pa3sMEIleH Ha MHTEpHET-pecypce banka, cailite baHka, B miaTe:kxHOM
okne TCII. VYcnoBusi comepkar aapecoBaHHOE BceM JaepkarensMm Kapt mnpemioxkenue o
IIPUCOEAVHEHUH K HacTosAwmemy Jlorosopy.

2.2. Ilpenmerom Jlorosopa, 3akKiIFO4aeMOIO ITyT€M IPUCOEAUHEHUsS K HACTOSAIIMM Y CIOBUSAM
IIOCPEACTBOM coBepuIeHUs AKuenTa Y clI0BUM, ABIsAETCS okazaHue bankom Yciyru.

2.3. bank okasbiBaeT Kimenry Yciayry B COOTBETCTBHM C TPEOOBAaHUSMHU HACTOSALIMX Y CJIOBHI,
TpeOOBaHUAMHU JEHCTBYIOIIEro 3akoHojaTenbcTBa Poccuiickoit ®enepaunu u Ilpasunamu I1C,
BHYTPEHHUMHU JOKyMEHTaMu baHkKa, HOpMaMM 3aKOHOJATEIbCTBA HMHOCTPAHHBIX TI'OCYAApCTB,
IIPUMEHUMBIMU K baHKy B CWly Halnuuus Ha TEPPUTOPUM JAHHBIX T'OCYAApPCTB CUYETOB, OTKPBITHIX
baHkOoM B MHOCTpaHHBIX OaHKaX-KOPPECHOHJEHTaX MpU YCIOBUM Hanuuusa y baHka TexHHuYeckoit
BO3MO>XHOCTH JIJIsl IPOBEACHUSI Ka)KJ0M KOHKpETHOM onepanuu 1o Kapre.

2.4. B pamMkax HacToAmuX Y CIOBHM, Yciyra baHkoM He OKa3bIBaeTCs:

. B ClIy4ae HCIIOJIb30BAaHUs KapT IUIATEKHBIX CHCTEM, OTIMYHBIX OT IUIATEKHOM CHCTEMBI,
YYaCTHUKOM KOTOPOH (IPSMBIM MJIM KOCBEHHBIM ) siBisieTcsi baHk;

. B ClIy4ae MCIOJIb30BaHusA KapT, BBITYHIEHHBIX K PaCYeTHOMY CHETY HOPHUAMYECKOTO JIMLA U
WHIUBUAYAJIBHOTO IPEANIPUHUMATENS;

o IIPU OTCYTCTBUHU ABTOpHU3ALINH;

o IIPH HAJIWYUU 3alPETOB HA COBEPIUCHHUE Olepaluid, YCTAHOBJIEHHBIX JCHCTBYIOLIUM

3akoHo aTenbcTBoM P®D, [1paBunamu I1C;

o B HHBIX CIy4asX, YCTAQHOBJICHHBIX HACTOSALIMUMHU  YCIOBUSMH, JEHUCTBYIOLIUM
3akoHoaaTenbcTBOM P® u tpeGosanusimu I1C.

2.5. 3a oxkazaHHyro bankom VYcayry KimenT ynnaumBaer baHKy KOMHCCHIO B pa3Mepe,
yCTaHOBJIEHHOM Tapu@amu baHka, pa3MelleHHbIMI Ha HHTepHET-pecypce banka u/unu caiite banka.
Komuccusi, ycranoBineHHass Tapudamu, pacCUHTHIBAETCS OT CYMMBI JIGHEXKHBIX CPEJNCTB,
HarpaBlieHHbIX KimeHTOM miis mepednciieHus B oruiaty ToBapoB (padot, ycimyr) TCII (mamee —
CyMMa IiaTe)ka), BKIIOYaeTcss B OOIIyl0 CyMMY aBTOPU3ALMOHHOTO 3arpoca, MPOBOAMMOTO II0
Kapre KnuenTa, n moainexxur yaepskanuio 0e3 JOMOTHUTENBHBIX pacnopsbkeHui (akienrta) Knuenra
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co Cuera Kaptel Knmenrta cBepx cyMMmbl IjiaTeka OJHOBpeMEHHO ¢ cymmoi marexa. HJIC ne
obmaraercs.

2.6.  Omepanuu, npeaycMoTpeHHble HacTosimuMu [IpaBunamu, ocymiecTBisiorces baHkom B pyouisax
P® nezaBucumo ot BayitoThl, B KOTOpoil OTKpHIT Cuer Kaptel Knuenra. B cinydae ecnu Bamora Cuera
Kaprer banka omimuna ot Bamotsl Pocculickoit denepanun, HactodamuM KiMeHT yrnoaHOMOYuBaeT
baHk ocymiecTBIsAT, KOHBEpTAIMIO JEHEXHBIX cpelnctB B pyonu P mo kypcy banka Ha neHs
00pabOTKM JaHHBIX IO COBEPIICHHOW ONEepallii B aBTOMAaTU3UPOBAaHHOU cucTeme baHka, He3aBUCHUMO
oT (hakTUUYeCKOil NaThl coBeplleHHs onepaunu. KoHBepranus ACHEXKHBIX cpeAcTB B pyonu PP mo
Kapte cToponHero 6anka oCyIiecTBISE€TCSI CAMUM CTOPOHHUM OaHKOM.

2.7. Hacrosmum Knuent ynomHomouuBaeT bank B coorBeTrcTBUU ¢ DenepanbHbIM 3aKOHOM «O
NEPCOHANBHBIX JaHHBIX» oT 27.07.2006 No 152-®3 nHa 00paboTKy m000H wuH(bOpMaMH,
coJiepKalle ero rnepcoHaibHbie U OMOMETPUYECKHUE JaHHBIC, OTHOCSIICHCS K HEMY, MOJTYyYECHHOMN
KaK OT HEro, TaKk U OT TPEThUX JIMI], KAK C HCIOJB30BAHUEM CPEJCTB aBTOMATH3allUU, TaK u 0e3
WCIIOIB30BaHUS TAaKUX CPEJCTB, Ha COBEPIICHHUE CIIEAYIONUX JIEHCTBHM: COOp, CHCTEMAaTH3aluIo,
HaKOIUIEHHWE, XpaHEHWEe, YTOYHEHHE (OOHOBIIEHHE, M3MEHEHHUE), HCIOIb30BaHHUE, OJIOKMPOBAHUE,
00e3TMYMBaHKE, YHUUTOXKEHHE, a TAK)KE MPABO Ha repeaady (TpaHCTPaHUUYHYIO Mepeaady) TPETbUM
JUIAM €r0 TEPCOHAIBHBIX M OWOMETPUYCCKUX JaHHBIX, B TOM YHCJE, HO HE HUCKIIOYHTEIHHO:
dbamMuIMM, UMEHHU, OTYECTBA, JAHHBIX U PEKBU3UTOB JOKYMEHTa (-TOB), YAOCTOBepsromue (-IuX)
JUYHOCTh, TPAKIAHCTBO, JATy M MECTO POXKICHHUS, aJpeC PErucTparuu, (QakTUIeCKHid aapec,
COOONIEHHBIX UM TIpH akuenTte [IpaBus, B TOM uncie s nemei:

2.7.1. OcymiecTBieHus: CBs3u, B TOM uucie TtenedoHHOW, ¢ KiumeHTOM [UIsi mpenocTaBiIeHUS
uHpopmanuu o6 ucrnonHenuu JloroBopa, pacchiiok SMS-cooOmIeHHi U pacChIIOK MO JIEKTPOHHOM
nmoure B ajapec Kimenta, a Takke Ui niepeadd WHPOPMAIIMOHHBIX M PEKIAMHBIX COOOMICHHI 00
ycnyrax banka (B ToMm uucie HactosmmM KiMeHT maeT cBoe coriacue Ha MOJy4YeHHE PEKJIaMbl
banka). [Tpu aTom KineHT HeceT Bce pUCKH, CBSI3aHHBIE C TEM, YTO HampaBlieHHbIe SMS-coo0mieHus
Y PacChUIKH I10 JIEKTPOHHOM noute B ajapec KimeHTa cTanyT JOCTYIHBIMU TPETHUM JIMLIAM;

2.7.2. PaccrenoBaHus CIIOPHBIX ONEpaLlMi U CUTyallMi B pamMKax Jlorosopa;
2.7.3. OcymectBienus JloroBopa, B TOM 4ncie 6aHKOM-3MUTEHTOM, TUIATEKHBIMUA CHCTEMaMH.

2.8.  bank ocymectBiser 00paboTKy U XpaHeHue nHpopmaiuu o Kimenre B TedeHue BCEro Cpoka
nevictBust JloroBopa, a Takke B TedeHUe 5 (IATH) JIET ¢ JAaThl NpeKpameHus 00sA3aTeNbCTB 110

Jlorosopy .

2.9. B canywae orcyrcTtBus Ha MoMeHT aBTopu3aumn Ha Cuere Kaptel Knumenta cymwmsbl,
nocraToyHo st mposeneHuss Omnepauuu B monbdy TCII u ymnatel komuccuu banka B
COOTBETCTBHHM € MOJIM. 2.5 HacTosmux YcioBul, baHk He mpuHUMaeT K 00paboTKe pacrnopsKeHHe
KnuenTa Ha nepeBoj neHexHbIX cpeAcTs co cueta Kaptel Kinnenta B nmons3y TCII.

3. HOPAJOK INPEJOCTABJIEHUSA YCIYI'U

3.1.  Jlns BO3MOXKHOCTH COCTaBJICHHUSI PAacHOpSIKEHHsS] Ha MEpeBOJ| JIEHEXHBIX cpencTB co Cuera
Kaptel Knmenta B ommary toBapoB (pabot, ycayr) TCII, Knuenty HeoOXoqUMO aKTMBHPOBATH
Yenyry, npenyCMOTPEHHYIO HACTOSIIIUMHU Y CIOBUAMHU. AKTHUBUpPOBaTh Ycayry KimeHT moxer
OJTHUM U3 CJIEIYIOUIMX CIIOCOOOB:

- o0paTUBIIKCH C COOTBETCTBYIOLIUM 3asBieHueM B Onepaunonubiii opuc PHKB banka

(ITAO);

- aKTUBUPOBaB Yciyry B cucreMme «/HTepHeT-0aHK»;

- aKTUBHPOBaB Y ciryry B MoOmibHOM npritoskeann PHKB 24/7.
AxTuBupoBaB Yciyry, KiueHTt cornamaercsi ¢ HACTOSIIIIMMU Y CIIOBUSIMH.

3.2. CocraBieHue pacnopspKeHHs Ha IEpeBOA JACHEXHBIX cpenctB co Cuera Kaprtel B omnary
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ToBapoB (pabdor, yciyr) TCII ocymectBasiercs Kimmenrom nmocpencrsom MHTEpHET-pecypca banka.

3.3.  Haxomsace B Jluunom kabunere, KimeHT st OTIIaTel TOBapa/yclyru/pabOThl TOJDKEH
MEPEUTH B CIICIIMATBHO MPEeAHA3HAYCHHBIN U151 OCYIIECTBICHUS onepaunii pazaen caira TCIT —
«IlnarexxHoe okHO». B naHHOM pasjene Takke pa3MeniaeTcsi TEKCT HACTOSIIMX Y CJIOBHM, cymMMma
KOMUCCHH, B3uMaeMas bankowm 3a okazaHue Yciyru, ¢ KoTopbIMi KITMeHT A0KEeH 03HAKOMUTBLCS 10
Hadana oopmieHHS YCIyrd M TNpoBeAeHUs omepauuu. B cinydae ecnim KimeHt He cormaceH c
TpeOOBaHUSMU U 00s3aTeNIbCTBAMU, HM3JI0XKEHHBIMU B HACTOSILIUX YcCIOBHsX, Yciyra bankom He
IIPEIOCTABIIAETCS, IIEPEX0/] Ha UHTEpHET-pecypc baHka He ocyliecTBiIseTCS.

34. B oTkpbBlIeMCs IUIaT&KHOM OKHe KiMeHT 3amosiHseT mnapamerpbl olepauuu Ui
(dbopMHpOBaHUS PACIIOPSDKEHHS Ha TEepeBOJ JCHEXHBIX cpeactB co Cuera KapTel u 3amonHser
HEo0X0AuMBbIe NOJIs (HOMEp cueTa IoJlydyaTess IiaTexka, Homep TejledoHa U Mpouyre HeoOXOAUMbIe
IUIsl OTLJIAThI JaHHbIE, B 3aBUCUMOCTH OT TpeboBanuii TCII).

3.5. Ilocne ycmemHoro BBojia napameTpoB onepanuu KimeHT OyaeT nepeHanpaBieH Ha HHTEPHET-
pecypc banka i BBoAa Clieayroumx JaHHbIX:

- Homepa Kaprsr;

- JIaThl HUCTEUEHUs CpOKa AecTBus KapTsr;

- CVC2/CVV2 koast KapTsr;

- umenn u Gamuanu epskarens Kaprer (cardholder name);

- uHOM nH(popmManuu, HeoOXoauMon Aist mpoBeaeHus [narexa.

B cirydae ecniu KnnueHTom He ykas3aH OJIMH U3 BBILIETIEPEUMCICHHBIX ITApaMeTpoB, Y ciryra bankom He
IPEOCTaBIIACTCS.

3.6. Ilmarenpumiuk NpoBepsieT BCE BBEICHHBIEC IIapaMETPbl M, €CIM OHU BEpHBI, IIPOCTABISAET
OTMCTKY «O3HaKOMJIEH U cOrJIaceH ¢ Y CIOBHSIMHU» U HAKUMAaET KHOIIKY «OnnatuTh» Ha HHTCPHCT-
pecypce banka, TeM caMbIM ocymiecTBisAs akuent IIpaBuil, cornamasch ¢ yCIOBHSAMH HACTOSIIUX
[IpaBui u BeIpakast CBOE KEJIAHUE BOCIIOIb30BATHCS Y CIIYTOM.

3.7. B 1nemax yMEHBLIEHUS BEPOATHOCTH IPOBEJIEHUS MOILIEHHUYECKHX Olepanuil C
ucnonbs3oBaHueM KapTel, baHk BrpaBe OCYyIIECTBISATH JIONOJHUTENbHBIE MPOBEPKH BO3MOKHOCTH
OCYILIECTBIICHHUs OIEpaluu ¢ ucnosib3oBaHueM KapTel: baHk MHUIUUpPYET BpeMEHHYIO OJIOKUPOBKY
ciryqaitaoit cymmsl (ot 0,01 1o 100 py6neit) Ha Cuere KapTsl KnrenTta u oTnpasisier H”HPOPMALIUIO O
6nokupoBke B OaHK- sMuTeHT KapTsl B coorBercTBuM ¢ IlpaBunamu IIC Poccuiickoit ®eneparum.
st monyyenus uHdopmaiuu o cymme OJoKupoBKU KiMeHT JomkeH oOpaTUThCs B OAHK-DMUTEHT
Kapter (Knuent mnomyuyaer umHpopMmanuio o cymme OJOKHPOBKHM CHOCOOOM, MpPETyCMOTPEHHBIM
bankom-amutenToMm [B Buzie SMS-cooOmienus 1u6o nHBIM criocobom]). [lanee B mpeayiaraeMoM OKHE
KnueHT KoppeKkTHO BBOAMT 3HaueHHe 3abinokupoBaHHOM Ha Cuete Kapthl cymmbl. B ciyuae ecnu
JaHHBbIE YKa3aHbl BEPHO, MpOBEpKa MPOXoAMUT ycremHo u KimeHty cooOmiaercs, 4To y HEro ecrb
BO3MO>XHOCTb TOJy4EHHS Y CIIYTH.

B cnydae HEKOPpEKTHO BBEJCHHBIX 3HAYEHUM NPOBEPKA CUUTAETCS HEYCIEHOM, 0 yeM KimeHT
YBEJIOMJISIETCS Ha CIIEIMabHON CTpaHMIIe/ClIeIMaIbHOM dKpaHe Ha MHTEepHeT-pecypce banka.
3a0J0KMpOBaHHAS CyMMa MOJJEKUT 00s3aTeNIbHON aBTOMAaTHYECKOW pPa30IOKUPOBKE COIJIACHO
CJIEYIOIUM IIPaBUJIAM:

o mocJie moATBepkaeHusI KIMeHToOM TaHHBIX 0 3a0JIOKHPOBAaHHOM CyMME - Cpa3y ke,

o B CJIyda€ HCKOPPCKTHO BBEAEHHBIX PCKBU3UTOB 3HAYCHUH - MO0 MCTECUEHHMH 24 4YacoB IIOCIIC
OTIIPaBKH COOTBCTCTBYIOIINX TaHHBIX.

3.8. llocne mnoaTBep)KAEHWS NPAaBUIBHOCTH BBEIEHHBIX PEKBU3UTOB bBaHK B COOTBETCTBHM C
TpeOOBaHUSMU U 0053aTeNbCTBAMHM HACTOSIIMX YCIIOBUM OCYILECTBISET MpuUeM H 00paboTKy
pacniopsbxennit Kiimenra Ha mepeBoJ I€HEKHBIX CpeACTB co cueTa KapThl B oruiaty ToBapoB (pador,
ycmyr) TCIL.
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3.9. Ilocne nmpuema pacnopspkeHus KinumeHTa B COOTBETCTBUU € MOAIM. 3.7 HACTOSIIMX Y CIOBUH
bank ocymecTsiseT npouenypy Asropuszanuu. B ciaydae ycnemHoid ABTopu3anuy cymma ornepanuu
onokupyetcsi 6ankoM-sMuTeHTOM Ha Cuere KapTbl m ymenbpmaer octatok (numutr) Kaprtel Ha
YKa3aHHYIO BEJIMYNHY.

3.10. Ilocne momyuyeHHs GaHKOM-dMUTEHTOM mnoarBepxkaeHus oT IIC o coBepuieHHH omepanuu
ucrnonbp3oBanueM KapTtel  GaHK-3MUTEHT ©0€3 JONOJHHUTENBHBIX pacrnopsokenuid  Knmenta
OCYILIECTBISIET COOTBETCTBYIOUIME OIEpPALMU 10 CIIMCAHUIO ACHEKHBIX cpeacTts co Cuera Kaprtel B
COOTBETCTBHH C YCIOBHUSAMH JOroBopa Mexay KirentoMm n 6aHKOM-3MUTEHTOM, a Takxke [IpaBumamu
I1C.

3.11. B cnmyuae Bo3Bpara/oTKasa oT ToBapa (pabothl, ycimyru) KimeHT MoKeT 0OpaTuThCs TOIBKO B
cootBerctBytoriee TCIT ast ocyiecTBICHUS OTMEHBI OIICpAIliH OIUIAThI 3aKa3a.

3.12. baHK HE HECET OTBETCTBEHHOCTH 3a Pa3HOIJIACHUS, B TOM YHUCJIE KOMMEPUYECKHE, BO3HUKIIUE
mexay Kimuentom um TCII w/mim cropoHHMM OaHKOM, B TOM YHCIE 3a Pa3HOIJIACHS, CBSI3aHHBIE C
HU3KUM KadecTBOM ToBapa miu obciyxuBanus TCII. bank He HeceT OTBETCTBEHHOCTH 3a TOBaphl
(paboTsl, ycnyrn), peaocrapiennbie Knuenty coorBercrBytomum TCIL.

4. BO3MOXHOCTU UHTEPHET-PECYPCA BAHKA

4.1. Ha unrepHet-pecypce, caiite banka u B miarexxHom okHe TCII Kimentam npenocrasisiercs
BO3MOKHOCTb O3HAKOMMTBCS C TEKCTOM HACTOSALLUX Y CIIOBUM.

4.2. UurepHer-pecypc banka mnpemocraiser KimeHTy BO3MOXKHOCTH B TIPOIIECCE IMOTYYCHHS
Ycimyru ocyniecTBIATh COCTaBICHUE PACTIOPSKEHUN Ha TIEPeBO IEHEXKHbBIX cpecTB co Cuera KapThl
B oruiaTy ToBapoB (pabdort, yciyr) TCII.

5. ITPABA U OBA3AHHOCTH CTOPOH
5.1. bank Bnpase:

5.1.1. Ortka3zath B IpeAOCTaBIEHUH Y CIIyTrH 1o JloroBopy, B BEINOJIHEHUH pacnopsbkeHust Knvenra B
OJTHOCTOPOHHEM TOpsJKe U 0e3 OObSICHEHHs MPUYMH, MO OCHOBAHUSAM, HPEAYCMOTPEHHBIM
JENCTBYIOIIUM 3aKOHOAaTeNbCTBOM P®D, B TOM uncne denepanbHbIM 3aKOHOM

«O mpOoTUBOJEHCTBUM Jierajau3alMi (OTMBIBAHHUIO) JIOXOJOB, MOJIYYEHHBIX HPECTYHIHBIM IyTEM, U
¢unancupoBanuio Teppopuzma ot 07.08.2001 Ne 115-D3.

5.1.2. Tpeb6oBath oT Kitnenra cobmoenus ycinosuii JloroBopa u omaTsl yeiuyr banka.

5.1.3. VYcranaBnmuBaTh W U3MEHATh (YBEIWYMBATh, YMEHbBIIATh) B OJHOCTOPOHHEM MOPSIKE
OrpaHUYEHUs MO OlepalusM C UCIOJIb30BaHHUEM HMHTEpHET-pecypca baHka, ykazanHsle B moaim. 2.4
HaCTOSIIIMX YCIOBUH, B paMKax JedcTBYyromero 3akoHoaarenbctBa PD. Mudopmarus o maHHBIX
orpaHu4eHusix pa3meniaercs bankom Ha caiite banka u B nmnarexxHom okuae TCIL.

5.1.4. Onpenensath (YHKIMOHAIBHOCTh, AOCTYIHYIO Ha HHTEpHET-pecypce banka, ompenenstsb
nepeuens TCII, ycmyru (ToBapbl, paboTBl) KOTOpbIE BO3MOXHO OIUIATUTh C HCIIOJIb30BaHUEM
WHTEpHET-pecypca baHka.

5.1.5. biokupoBaThk TOCTYIl K HMHTEpHET-pecypcy baHKa, a TakKe He HCIOIHATh PACIOPSIKEHUS
Knwnenra, mnocrynuBmue B baHk mnocpenctBoM HHTEpHeT-pecypca baHka, 110 BBIICHEHUs
0OCTOSITENILCTB, B ClTy4ae:

- HeHaJyIexKaiero ucrnoiaHeHus: Kimmenrom o0s3aTenbCTB M3NI0KeHHBIX B [IpaBunax;

- oOHapyXeHHsI WIM BO3HUKHOBEHUS Mojo03peHui y banka o HempaBOMEpHOCTH MPOBOJIUMBIX
ornepanuii ¢ UCoJib30BanueM KapTer;

- BbIsiBJIeHUs bankom onepanuii Knnenra, coaepkaiiux B COOTBETCTBUM C IOKYMeHTaMH baHka
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Poccun mpu3HakM COMHUTENBHBIX ONEpAIlHii, CBSI3aHHBIX C JIETATU3alMEeH TOXOJO0B, MOTYyYEHHBIX
IPECTYNHBIM IyTeM, (PUHAHCHUPOBAHHUEM TEPPOpPH3Ma, JIMOO Omepalyii, HeCYIINX pemyTaluOHHbIE
pucku s banka.

5.1.6. He ucnonusarte nopyuyenue Knumenra, nocrynusiiee B baHk mocpeacTBOM HHTEpHET-pecypca
banka B ciiydae BBISBICHHS Ha CTaJUHM HCIOJIHEHUs nopydyeHus KimeHnra ommOOK, OTCYTCTBUS WIH
HETIOJTHOTO yKa3aHUs HEOOXOJUMBIX PEKBU3HUTOB (JOKYMEHTOB), HECOOTBETCTBUS/TIPOTUBOPEUHS
oTiepalM  3aKOHOAATeNbCTBY Poccuiickoii denepanvu, BHYTPEHHHM JIOKyMeHTaM banka mnm6o
yciosusm Ipasu.

5.1.7. VYcraHaBnIMBaTh JUMMTHI U OTPAHUYEHUS HAa KOJMYECTBO U CYMMBI IIPOBOAMMBIX OIEpaLMi.
bank wumeer mnpaBo HE OKa3plBaTh YCIyry B cllydae, €ClId CyMMa OIEpaluy IpeBbILIACT
YCTaHOBJICHHBIE JIMMUTHI UM OrpaHndeHus A coorBercrBytomiero TCII.

5.2. bank obs3yercs:
5.2.1. Oxa3piBath YcCIiIyry B 00beMe, yCTAHOBJICHHOM B HACTOSIIINX Y CIIOBUSIX.

5.2.2. XpaHuTb OaHKOBCKYIO TailHy IO OIEpalMsM C HUCHoJb30BaHuMeM KapTel M cBeieHUSIM O
Kmmenre. CnpaBku 1o orepanusM ¢ ucroib3oBanueM Kaptel u cBepenusim o Kinenre Moryr ObITh
IIPEIOCTABIIEHBl B CIIy4asX, IPEIyCMOTPEHHBIX 3aKOHOAAaTenbCcTBOM Poccuiickonn Penepanyuu u
[IpaBunamu.

5.2.3. IlpoundpopmupoBarb J[lepkarenss KapTbl O pa3mepe B3uMaeMol komuccuu banka 3a
MIPOBE/ICHHE TUIATEXKA B COOTBETCTBUU C MOJII. 2.5. HACTOSIIIMX Y CIIOBHM.

5.3. Kuwmenr Brpase:

5.3.1. IlepenaBaTh ¢ UCIIOJIL30BAHUEM MHTEpHET-pecypca baHka pacnopspkeHus 0aHKY-DMHUTEHTY Ha
crucaHue JeHEeKHbIX cpeacTB co Cuera KapTel B omiaTy ToBapoB, paboT, yciyr, MPeayCMOTPEHHBIX
HACTOSIIAMHU Y CIIOBUSIMH.

5.3.2. CocCTaBisTh NPETEH3UHU MO ONEepalusM, POBEAECHHBIM C UCIIOIb30BaHuEeM KapThl, He mo3aHee
30 (Tpuauartv) KaJeHAAPHBIX JHEW C JaThl MPOBEICHMS NaHHBIX orneparuil u Hamnpasisats TCII.
[Tpouienypa (cmocoObl M CpPOKH) COCTaBIEHHUS TpeTeH3uu mo omeparusMm ompeaensercs TCII
CaMOCTOSTEIIHHO.

5.3.3. Otka3zatbcsi OT TPOBENCHMS JIIOOBIX ONEpaluii Ha UWHTEpHET-pecypce banka 10
MOATBEPK/ICHUS MPABWJILHOCTH BBEJICHHBIX PEKBU3UTOB U HAXKATHS HA SKPAaHHOUH (OpMe KHOTIKU
«OmnaTuTh».

5.4. KuwueHr o0s3yercs:
5.4.1. O3HaKOMUTHCS C TEKCTOM HACTOSIIMX Y CIOBUH A0 Hadaiga oopMIIeHHS Y CIYTH.

5.4.2. He nepenaBarh nanubsie Kapt 1 uHbIe yueTHbIE JaHHBIE, KOTOPhIE HEOOXOIUMBI JIJIs1 OCTYIIA B
JInaHbI KaOUHET, TPETHUM JIUIIAM.

5.4.3. B Teuenune 45 (copoka nATH) KaJl€HIAPHBIX JHEH C MOMEHTa COBEpIIECHHUS OIEpaluH 0
JloroBopy coxpaHSTh BCE€ JOKYMEHTBI, CBSI3aHHBIE C OIEpalMsIMH C HCHoJb30BaHUEM KapTol, u
npeabaBIATh UX baHky mo ero TpeboBaHMIo.

5.4.4. PerynapHo 3HaKOMUTBHCS ¢ odunmanbHOW HH(OpMaruei, pasmeniaemoil Ha Caiite banka,
CBsi3aHHOU ¢ o6cmyxuBanueM KimenTa o Hacrosimemy Jlorosopy.

5.4.5. He ocyuecTBiasTh pacyeTbl, CBSI3aHHbIE C OCYIIECTBICHUEM MPEANPUHUMATENbCKON
JESITENLHOCTH.

5.4.6. He coBepmiarh ¢ HCMOIb30BaHHEM OAaHKOBCKHX KapT, BBIIYIIEHHBIX K CYETYy (PU3MYECKOro
JuIa, OTKPHITOro B OaHKe 3a MpeneinamMu Tepputopun P®, BaidioTHbBIE Omepaluu, CBA3aHHbBIE C
nepeaadel UMyIIeCTBa U OKa3aHueM yciyr Ha Teppuropun Poccniickoit denepanuu.

5.4.7. He ocymecTBIATh pacyeTsl C HEPE3UIACHTOM IO KPEAUTHBIM JOrOBOPaM WIH JI0roBOpaMm
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3aiima.

5.4.8. OmnauuBath ¥Ycnyru banka B coorBeTcTBUU ¢ Tapudamu banka u [Ipasui.

6. OTBETCTBEHHOCTB CTOPOH

6.1. CropoHBl HECYT OTBETCTBEHHOCTb 3a HEHCHOJHEHUE W/WIM HEHaAJeXKallee HCIOIHEHUE
00s13aTenbCTB O JIOroBOpY B COOTBETCTBUHM C 3aKOHOAATENLCTBOM Poccuiickoit ®epepanuu u
[IpaBunamu.

6.2. baHK He HEceT OTBETCTBEHHOCTb 3a BCE OIEpalMu C HcHojib3oBaHueM Kaptel (win
Heckonbkux KapT) ¢ mpumeHeHuem uHTEpHET-pecypca baHka, coBeplI€HHbIE MHBIMHU (TPETbUMU)
JMIIaMU ¢ BegoMa uiu 0e3 Begoma Knmenra.

6.3. bank He HeceT OTBETCTBEHHOCTHM B ciydae, ecilud HH(oOpManus, IepenaBaemas IpH
HCIIOJIb30BAaHUM MHTEPHET-pecypca baHka, B TOM 4Hciie O peKkBuU3MTax KapTel, cTaHET M3BECTHOU
MHBIM JIMIIaM B pe3yJibTaTe MPOCIYIIMBAHUS WM MepexBaTa KaHajla COTOBOW MJIM TeIepOHHOU CBA3U
BO BpeMs HX HCIOJIB30BaHMs, JIMOO B Ciydae IepexBaTa BPEJOHOCHBIMH KOMITBIOTEPHBIMH
nporpaMMmamu npu BBoJe KilmeHTOM JIaHHBIX, a Takke HeJ1o0pocoBecTHOro BhlnosiHeHUs KimeHnrom
YCIIOBUM XpaHeHus U ucnonb3oBanus Kaprtsl, pekBru3utos KapTsel.

6.4. bank He HeceT OTBETCTBEHHOCTH 3a cOom B paboTe ceTu MHTEpHET, ceTei CBSA3HM, MHbBIC
TeXHUYECKHUE cOOM (OTKITFOUCHHUE/TTIOBPEKICHUE JICKTPOITUTAHUS U CeTel CBsI3U, COOM MPOrpPaMMHOTO
o0ecrieueHrs U TPOBEJACHUE PETIIAMCHTHBIX (TEXHUYECKUX) pabOT MPOIIECCUHTOBOTO IICHTPa B 0a3bl
naHHbIX banka, Texnumdeckue cOou B [IC), Bo3HUMKIIME MO HE3aBUCAIMM OT baHka nmpuuMHaM U
MOBJIEKIIIME 3a COOOM HECBOEBPEMEHHOE IMOJy4YeHUE WM HemosydeHue KimeHToMm yBeaoMIIeHUM
banka v BBITMCOK 1O OIepalysM, COBEPIICHHBIM C UCIOJIb30BaHueM KapTel (im Heckoabkux Kapr)
C MNPUMEHECHHEM HHTEpHET-pecypca baHka, a TakKe HEBBIIIOJIHEHUE WIM HECBOEBPEMEHHOE
BBINOJHEHUE baHKkoM MHBIX ycioBui [Ipasuir.

6.5. baHk He HeceT OTBETCTBEHHOCTM 3a IIOCIEIACTBUS HCIIOJHEHUS I[OPYYEHUH, BBIJAHHBIX
HEYNOJITHOMOYEHHBIMU JIMIIAMHU, B TE€X CJIydasX, KOrja ¢ HCIOJIb30BAHUEM MPEITYCMOTPEHHBIX
3aKoHoarenbcTBOM Poccuiickon deneparuu u HactossuuMu [IpaBunamu  npouenyp bank He mor
YCTaHOBUTH (haKTa BBIIAYU PACTIOPSKEHHUST HEYTTOJIHOMOYECHHBIMU JTUI[AMHU.

6.6. baHk He HeceT OTBETCTBEHHOCTH B ciydvae, eciu KIIMEHTOM Ipu COBEpIIEHUHU OIepanuil ¢
ucnonb3oBanueM Kaptel (win Heckonbkux Kapt) ¢ npumenenneM nntepHeT-pecypca banka ykazaHsl
HEBEpHbIE PEKBU3UTHl (HAaUMEHOBAHHE IOJyyaTess IulaTeXa, CyMMa IulaTeXa, a TaKXKe HHbIe
napameTpbl, HEOOXOIUMBIE [Tl OCYIIECTBICHUS ONIEPaIUH).

6.7. baHk He HeceT OTBETCTBEHHOCTH 3a IMOCJEACTBUS HCIOJHEHUS PACIOPSIKEHUN Aep KaTeiemM
Kaptb! unoro smutenTa KapTel, KOTOpBIN MPOBOAUT aBTOPU3ALIUIO ONIEPALIUH.

7.  CPOK JEWCTBHS Y NOPSITOK PACTOPKEHUSI JOTOBOPA

7.1.  JloroBop cumTaercs 3aKkiatoueHHBIM Mexay CTtopoHaMu ¢ nathl npucoenuHeHus KnueHrta k
JoroBopy myreM axuenTta HACTOSIIMX YCIOBUK. JlOroBOp HEUCTBYET B OTHOLIEHUM KaXIOU
KOHKPETHOW Y CIIYTH B OTAEIBHOCTH M BCTYMAET B CHJIYy C MOMEHTA aKIIeNTa HACTOAIINX Y CIIOBHIA.

7.2.  JIoroBop B 4acTH OKa3aHMs Y CIYTH JIEUCTBYET 10 MOMEHTA UcnosHeHns: bankom u Knuentom
OPUHATHIX 00s3aTenscTB Mo JloroBopy, a uMeHHO oka3zaHus bankoMm Yciyru B moiaHoM oObeme U
oruiatbl KIIMeHTOM KOMUCCUU 32 OKa3aHHYIO Y CIYTYy.

8. SAK/IIOYUTEJIBHBIE ITOJIOKEHUA
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8.1. Hacrosmue VYcnoBus peryiaupyrorcs M TOJKYIOTCS B COOTBETCTBHM C 3aKOHOJATEIBLCTBOM
Poccuiickoit @enepanuu. Bee Bompocs!, pazHoriacust uian TpeOoBaHus, BO3HUKaroue u3 Jloroopa
WIH B CBSI3U C HAM, IIOJUIEKAT YperyInpoBaHuio CTOPOHAMHU ITyTE€M IIEPErOBOPOB.

8.2. Ilpu otcyrctBum cornacusi cnop Mexay CTopoHamH MOJIEKHUT PACCMOTPEHHIO B MOPSKE,
MPelyCMOTPEHHOM JICUCTBYIONINM 3aKOHOATeIbCTBOM PD.

8.3.  VYcrynka KimenToM cBOMX IpaB M 00si3aHHOCTEH 110 J{oroBOpY HE MOKET OBITh OCYIIIECTBICHA
0e3 npeaBapUTeIHLHOr0 MUCbMEHHOTO coriacus banka.

8.4. CTOpOHBl TPHU3HAIOT HUCIOJB3YeMble HMMH IO HACTOSIIUM  YCJOBUSIM  CHCTEMBI
TEJICKOMMYHHUKANNUK, 00pabOTKM W XpaHeHHs WHQPOPMAIMM JOCTATOYHBIMHU JUIsi OOecTiedeHHs
Ha/IeKHOHU 1 3¢ (eKTUBHON paboThI puU MpueMe, nepeaade, 00paboTKe U XpaHeHHH HH(OpMaIyH, a
cHCTeMy 3amuThl HH(pOpManuy, 0O0ECIeYMBAIOUIYI0 pa3rpaHWYEHHE JIOCTylma M IIU(pPOBAHUE,
JIOCTaTOYHOM JUISl 3AIIMTBl OT HECAHKIIMOHMPOBAHHOTO JOCTYIA, IMOATBEP)KIACHUS aBTOPCTBA H
MOJUTMHHOCTH MH(POPMAIHK U pa300pa KOH(PIMKTHBIX CUTYaIHH.

8.5. IloarepxkaeHuem cosepiueHus KimeHTOM omepanuii ¢ MCIOIb30BaHUEM MHTEPHET- pecypca
baHka SBISAIOTCS 3JIEKTPOHHBIE JOKYMEHTHI (JIEKTPOHHBIE XKYPHAJbI, 3JIEKTPOHHBIE HMPOTOKOJIBI U
T.1.), XpaHsmuecs B baHke. DIeKTpOHHbBIE JTOKYMEHTHI (AJIEKTPOHHBIE >KYPHAJIbl, 3JIEKTPOHHbIE
IPOTOKOJIBI U T.JA.) HPEAOCTaBIAIOTCS baHKOM B KauecTBe MNOATBEPXKJIAIOIIMX JIOKYMEHTOB IpH
PacCMOTPEHMH CIIOPHBIX CUTYyal[Ui, B TOM YHCJIE B Cy/JIE.

8.6.  CTOpOHBI MPU3HAIOT CIIOCOOBI 3alIUTHI HH(POPMAIUH, UCIIOTIB3yeMble baHKOM, 10CTaTOUHBIMU
JUIsL 3aIIMTBl OT HECAaHKIMOHMPOBAHHOIO JOCTyIla K CHUCTEMaM, I[OATBEPXKACHHUSA AaBTOPCTBA U
ITOJVIMHHOCTH HJIEKTPOHHBIX JIOKYMEHTOB.

8.7.  CTopoHBI MPU3HAIOT B KAUeCTBE €AMHOMN IIKajbl BpeMeHH MockoBckoe BpeMsa (GMT+03:00) u
00s3y10TCS TOAJIEPKUBATh CHUCTEMHOE BpEMsl CBOUX AallapaTHBIX CPEACTB, HCIOJIBb3YEeMbIX JUIf
paboThl Ha MHTEpHET-pecypce baHka, ¢ TouHOCTBIO A0 5 (msiT) MuHYT. [Ipu 3TOM OmpenensomLUM
BPEMEHEM SIBJIICTCS TEKYILEE BPEMsI 10 CUCTEMHBIM YacaM almapaTHbIX cpeAcTs baHka.

8.8. bank ocymecTBiser cBsi3b ¢ KiIMEHTOM 1O 3JEKTPOHHOW MOYTE M JPYIMM KaHajlaM
oOcnyxuBaHusi KiaueHToB banka. Ilpu stom natoii momydenuss Knuentom ot banka cooOuieHus
9JIEKTPOHHOW TOYTHI CUMTAETCs JlaTa OTIPABICHHUS COOTBETCTBYIOLIETO COOOLICHMS, YKa3aHHas B
JIEKTPOHHOM IPOTOKOJIE ME€pPe1aun COOOLICHUH.

Howmep tenedona cnpaBounoii ciyx0b1 banka: 8 800 234-27-27
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