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POCCUNCKUMA HALMOHANBHBLIA KOMMEPYECKMA BAHK (ny6rnMyHoe —akumoHepHoe
obuwecTtBO) (@anee — baHk), C 0QHON CTOPOHbLI, N PU3NYECKoe NULO, N3bABMBLLEE B MMCbMEHHOWN
dopme cBoe cornacve C YycrnoBusiMM HacToswmx «[lMpaBun KomnnekcHoro ©GaHKOBCKOro
obcnyxusanns dusndecknx nuy B PHKE Banke (MMAQO)», ¢ Opyrom CTOPOHbI, 3aKMO4YMin Ha
ycroBusix «[lMpaBmn KomnnekcHoro 6aHKoBcKoro obenyxmeaHusa dusmyeckux nuy, B PHKB BaHke
(MAO)» HoroBop kommnnekcHoro 6aHkoBckoro obcnyxuBaHusa dusndecknx nuy B PHKB BaHke
(MAO) o HnxecneaytoLLeM.

1. TepMUHbDI

1.1. AxuenTt’ — cornacve baHka Ha 3aknoueHmne [loroBopa KoMmnnekcHoro obenyxvieaHus (Jorosopa
Ha OKasaHWe YCIyrn), BbIPaXEHHOE B COBepLUeHMM BaHkom, nonyumBwimm odepTy, AENCTBUA MO
BbINOSHEHNIO YKa3aHHbIX B HeW ycriosui [lorosopa.

1.2.  AHnketa® — aHkeTa, 3anonHsemas KnueHtom no copme BaHka npu nepBrnyHOM obpalleHum
B BaHk, B TOM uucne, ¢ uenbto nonydeHms GaHKOBCKOro npoaykTa, npegocrasnaemoro baHkom B
COOTBETCTBMM C HacToAw MMM NpaBunamm KOMNNEKCHOro obcnyxmeaHms u MNpuUnoxeHNaMmn K HAM,
cogepxawasa npegnoxeHve (odepty) KnueHTa Ha 3aknodeHue [JoroBopa KOMMIEKCHOro
o6cnyXmBaHMA Ha ycrnoBusix HacToswmx Mpaeun KOMNNEKCHOro ob6cnyxXnBaHus.

1.3. AyteHTUdUKaAUUOHHbLIE ,D,aHHbIe4 — naponb (password) KnuneHTa, Kog-noarsepxaeHus, a
Takke Apyrve OaHHble, UCnonb3yemble AN A0CTyna M coBepLueHns onepaumn vepes VHTepHeT-baHk
nvnu gpyrme OUCTaHUMOHHbIE KaHambl 0BCNY>X1BaHWS.

1.4. BaHKOBCKas pacuyeTHas KapTa (aanee — Kapta)® — arnekTpoHHOE CpeACTBO nrnatexa Ans
COBEpLLEHMS e€ aepxaTenemM onepauui B npegenax CyMMbl AEHEXHbIX CPEACTB, HAXOAALLMXCS Ha ero
Cuete. Kapta siBnsietca cobctBeHHOCTH0 BaHka M npegocTaBnsieTca B NOMb30BaHME AepXaTento Ha
ycrioBusix, onpeaeneHHbix MNpasmnaMmm NpeaocTaBneHnst U MCnonb3oBaHNs GaHKOBCKUX pacHETHbIX KapT
PHKB BaHka ([MAO).

1.5. BaHKOBCKMM NpoAYKT — 3TO oTaenbHas 6aHKoBCKasi ycrnyra unm naket 6aHKOBCKUX yCnyr
(6baHkoBCkMI cyeT, GaHKOBCKMMA BkIad, OaHKkoBcKasd pacyeTHast kaprta, ycnyra «SMS-GaHKuHM»,
ycnyra «VHTepHeT-0aHKk»)), HanpaBneHHas (-biX) Ha ydoBneTBopeHne noTtpebHocTen KnmeHTa,
kKotopas (-ble) npepoctasnsiTca KnueHty B cooTBeTcTBMM C  [1OroBOpPOM  KOMMIIEKCHOMO
obCcnyXMBaHMa W 3akMYeHHbIM B ero pamkax [loroBopom O npegocTtaBrneHunM GaHKOBCKOro
NpoAyKTa.

YcnoBus NpeaoCcTaBrieHNss KOHKPEeTHOro 6aHKOBCKOro MpoAyKTa B pamkax Hactoswwmx [Mpasun
KOMMITEKCHOrO 0BCNYXMBAHUSA N3NOXEHbI B cooTBeTCTBYIOWEM [NpunoxeHun (MpunoxeHusa 1-8) kK
HacToswum MNpaBunam KOMMNNEKCHOro 06CnyXnBaHus.

1.6. BeHedwmumapHbIn Bnageney’ — r3nMYEcKoe NULO, KOTOPOE B KOHEYHOM cyeTe MpsiMO
WNN KOCBEHHO (4epe3 TpeTbux nuu) BnageeTt (umeet npeobnapaiwowee yyactue 6Gonee 25
NPOLEHTOB B KanuTane) KIMEeHTOM — puandyeckum nvuoMm nnbo unmeeT BO3MOXHOCTb
KOHTpONMpoBaTb OEWCTBUSA KnueHTa. beHeduumapHbiM Bragenbuem KnueHta — OU3n4eckoro
nmua cumMTaeTcs 9To U3NYECcKoe NULO, 3a UCKIIYEHUEM Cry4vaeB, eClii UMEKTCS OCHOBaHMWSA
nonaratb, YTO 6eHeduunapHbiM BnagenbLemM ABAseTcs nHoe mandeckoe nmuo (B COOTBETCTBUM
c 115-03).

1.7. BeirogonpuobpeTtaTtens’ — NuLO, K BLIFOAE KOTOPOro AencTeyeT KnneHT, B TOM uncne Ha
OCHOBaHWM areHTCKOro [JoroBopa, [AOrOBOPOB MOPYYEHUSA, KOMUCCMM WU  OOBEPUTENBHOrO
yrnpaBneHusi, NpyM NpoBeAEHUM onepauuin C LEHEXHbIMU cpeacTBaMu U MHbIM UMYLLECTBOM (B
cooTBeTCcTBUMM C 115-03).

1.8. [Oepxatenb O6aHKOBCKOW pacyeTHOM KapTbl (manee - [lepxatenb/[epxaTtenb
OcHoBHoi KapTbl)’ — dusmueckoe nWLO, SBRSIOLLEECS CTOPOHOW MO JloroBopy KOMIMMEKCHOro
obcnyxusaHns (KnueHtom) n 3aknoumBliee ¢ baHkom [1oroBop MpenocTaBneHns U UCMOfb30BaHUS
D©aHKOBCKMX pacyeTHbIX KapT, ABNSAOLLLEECs nonb3oBaTesieM 6aHKOBCKON pacveTHOM KapTbl.
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1.9. [OMCTaHUMOHHLIE KaHanbl OOGCNyXMBaHMA® — TEXHOMNOrMYeckMe pelleHus Mo

B3ammogencTeuio baHka ¢ KnveHTamu € uUcCnonb3oBaHWEM CUCTEM yAareHHoOro obcCrnyxuBaHust

(6aHkomaTbl, TepMUHanbl CaMOOBCNyXXMBaHUSA, CUCTEMA AUCTAHUMOHHOrO AocTtyna «MHTepHeT-

0aHk», «SMS-6aHKUHI»), NOCPeacTBOM KOTOPbIX KnNueHTbl Nonb3ytoTcss GaHKOBCKMMM yCriyramu,

npegocTtaenseMbiMM B pamkax [loroBopa KoMnnekcHoro obcnyxuBaHua u [oroBopoB O

npeaocTaBneHnn 6aHKOBCKMX MPOAYKTOB B YCTAHOBIEHHOM MMM MOPSOKE.

1.10. [loBepeHHbIii HOMep Mob6unbHoro TenecgoHa ([oBepeHHbIn Homep)® — Homep

MobunbHoro TenedpoHa KnmeHTta, koTopbii KnneHT ykasan npu npucoeguHeHun K [Npasunam

KOMMIIEKCHOrO OBCNyXMBaHWSA U npegoctaBun B baHk JONOMHUTENBHO Mpu NMYHOM obpalleHun B

MMCbMEHHOM BUAE C LIENbIO UCMONb30BaHMA YKa3aHHOro HoMepa Ans Nony4eHUsi/oTnpaBky COOBLLIEHWI 1

Kogos-nogreepxaeHun mexgy baHkom u KnueHToM B TOM 4ucrie B cuUCTEMax AMCTaHUMOHHOMO

obcnyxuBaHusi 1 Npy obcnyxMBaHWM B nogpasaeneHnax baxka.

[oBepeHHbIN HOMep noaTBePKaaeTCA ¢ NoMoLLbo oTnpaski baHkom CMC napons Ha AaHHbIN TenedoH

n nogTeBepxaeHvem ero KnveHTOM MOCpPeacTBOM BBOAA 3HAYEHVST  OMHAMUMYECKOro  Mapons,

OTNPaBIIEHHOrO NPOrPaMMHbLIM CNOCOBOM Ha MOBUMBHBIN TENEOH, KOTOPLIN PEFUCTPUPYETCH B CUCTEME

KaK [OOBEPEHHbIA, NpU YCMOBUMWM JIMYHOrO OOpalleHus KnveHTa B nogpasgeneHve OaHka u ero

noeHTumKaumm.

B cny4yae yrtpartbl MOGWUILHOIO yCcTponcTBa ¢ [loBepeHHbIM HOMEPOM [OBEPEHHbLIN HOMEP MOANEXUT

GnoKMpoBKe Ha OCHOBaHWK 3asBreHust KnveHTa npu ero obpalleHum B nogpasaenenve baxka nnm Konn-

ueHTp. bnokvposka [JoBepeHHOro HoMepa BeAeT K 6rOoKMpPOBKE KaHaroB AMCTaHLMOHHOMO GaHKOBCKOro

obcnyxuBaHns. [Ons  BO306GHOBNEHMA paboTbl C  WCMONb3OBaHWEM  OUCTAHUMOHHBIX — KaHaroB
obcnyxuaHns KnveHTy Heobxoammo obpatutbest B nogpasgeneHve baHka ans pasbnokMpoBKM mnm
npeaocTaBneHnst HoBoro [JoBepeHHOro Homepa TenedoHa.

1.11. [OoroBop KOMMEKCHOro o(5c11y>|<|/||_=.a|-|14|;|ll — «[loroBop KOMMMEKCHOro ©GaHKOBCKOro

obcnyxnBaHms pusmdeckux nuy B PHKB bank (MAO)», 3akntoveHHbIn mexay BbaHkom n KnveHtom

nytem akuenTta 6aHkoM odhepThl, cogepallencs B 3asaBneHmm n/unu AHKeTe KnmeHTa.

1.12. [OoroBop 0 npepnoctaBneHMn 6aHKOBCKOro NpoayKra — LOroBOp, 3aKMOYEHHbI MexXay

BaHkom un KnueHtom B pamkax [JoroBopa KOMMEKCHOro o6CnyXunBaHWs, Ha YCnosusX,

YCTaHOBIIEHHbIX COOTBETCTBYIOWMM [lpynoxeHmem K Hactoswmm [lpaBunam KOMMEKCHOro

obcnyxuBaHus, 1 B cCOOTBETCTBUU C 3asBneHnem KnueHra.

B pamkax HacToswwmx MpaBun komnnekcHoro obecnyxmnBaHna mexay bankom n KnneHtom moryT

ObITb 3aknoyeHbl criegyowme Buabl JoroBopoB 0 NnpeaocTaBneHnn 6aHKOBCKOro Npoaykra:

- [JoroBop 6aHKOBCKOro c4yeta — [J0roBop ©OaHKOBCKOrO cyeta puamdeckoro nvua,
3aKntoYeHHbIn  Mexagy baHkom u  KnveHTom B pamkax [loroBopa KOMMMEKCHOro
obcnyxusaHus, Ha YcnoBusx, ycTaHoBMeHHbIX MNpunoxeHnem 1, 8 Kk HacToswmum NMpasunam
KOMMMeKkcHoro obcnyxuBaHusi, 1 B COOTBETCTBMM C 3asiBneHnem KnueHta Ha OTKpbITME
0aHKOBCKOro cyeTa;

- [oroBop 6aHKOBCKOro BKfaga — AoroBop 6aHKOBCKOro BKraga OnpeaeneHHoro BvAaa,
3aKntoveHHbIn  mMexgy baHkom u  KnveHTom B pamkax [JoroBopa KOMMMEKCHOro
obcnyxmBaHus, Ha YCNoBusX, YCTaHOBMEHHbIX B COOTBETCTBYHOLWEM [lpunoxeHum K
HacToswwum MNpaBunam komnnekcHoro obcnyxmeanus (Mpunoxenus 2, 3), 1 B COOTBETCTBUM
¢ 3asaBneHnem KnveHTa Ha OTKpbITUE COOTBETCTBYIOLLErO Buaa 6GaHKOBCKOro BKNaaa;

- [oroBop npeaocrtaBneHns U UCNOSIb30BaHMA 6AaHKOBCKUX pacyeTHbIX KapT — [joroBop
NPeaoCTaBEHNA U MCMONb30BaHUs GAHKOBCKUX pacyeTHbIX KapT, 3aKMOYeHHbIM Mexay
BaHkom u KnueHtom B pamkax [JoroBopa KOMMMEKCHOro OGCNyXMBaHWS, Ha YCIOBUSAX
MpaBmun npenocTaBrneHNs U UCMNONb3oBaHUs GaHKOBCKMX pacuyeTHbix kapT PHKBE baHka
(MAO), ycrtaHoBneHHbIX [lpunoxeHmem 4 Kk HacToswwmm [lpaBunaMm KOMMNEKCHOMO
obcnyxuBaHusa, n B cootBeTcTBUM C 3asBneHneMm KnueHta o6 OTKpbITUM GaHKOBCKOW
pacyeTHon kapTbl PHKB Batxka ([AO).

- HoroBop o npepocrtaBneHun ycnyr «SMS-6aHKMHr» — [OroBOp MpenocTaBreHns ycryr fo
cucteme «SMS-6aHKuMHM», 3aKtodeHHbI Mexay baHkom u KnneHtom B pamkax [orosopa
KOMMIIEKCHOTO OBCMYKMBaHWSA, Ha YCNOBUSIX, YCTAHOBMEHHbIX [MpunoxeHnem 5 K HacToAwMM
MpaBunam KOMMNMEKCHOTO OOCMYXMBaHMS, U B COOTBETCTBUM C 3asiBrieHnem KnneHta o
NoaKNio4YeHUn K cucteme «SMS-6aHKUHI»;

- JoroBop Ha oO6GcnyXuBaHue KIIMEHTOB B CUCTeMe AUCTAHLUMOHHOro pAocTyna
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«UHTepHeT-6aHK» — OroBOp NpefocTaBneHns yenyr no cucteMe AMCTaHLMOHHOro AocTyna
«MHTepHeT-0aHK», 3aknoyeHHbin Mexgy baHkom wn KnneHtom B pamkax [Joroeopa
KOMMMEKCHOro O0BCNyXMBaHMs, Ha YCNoBuSAX, YCTAHOBIIEHHbIX B COOTBETCTBYHOLLEM
MpunoxeHuem 6 k HacToAwmM NpaBnnam KOMNIEKCHOro 06CnyXnBaHusi, 1 B COOTBETCTBUM
¢ 3aserneHvemM KnneHTa 0 NOAKNYEeHUN K cucteme AUCTaHUMOHHOro goctyna «MHTepHeT-
6aHk

1.13. 3asBneHume - 3asBneHue KnueHTa, coctaBneHHoe no dopme baHka, cogepxallee

npeanoxexHve (odepty) KnueHta o 3aknioveHnn [oroBopa O npegocTaBneHun 6aHKOBCKOro

NpoAayKTa C YyKasaHMeM CyLeCTBEHHbIX YCMOBWMMA Takoro [JoroBopa W nogTreepxaatollee

npucoeanHeHne Knventa Kk [paBunam  KOMMMEKCHOrO  OGCAyXXMBaHUS U YCNOBUSIM,

YCTaHOBIEHHbIM OTAENbHbIMU [MpunoxeHnamm k NMpasunam KOMNNEKCHOro o6CnyXnBaHus.

3asBneHne 4BnseTCs HeoTbemnemow 4acTbio [loroBopa KOMMMAEKCHOro oBcnyXuMBaHus 1

[orosBopa o npegocTaBneHMn GaHKOBCKOrO MPOAYKTA, 3aKMOYEHHOro Ha YCrnoBuAX OTAENbHOro

6aHKOBCKOro NpoaykKTa.

B pamkax HacToswmx NpaBmn KOMNIEKCHOro o6CnyXMBaHns B 3aBUCUMOCTU OT Buaa 6aHKOBCKOro

npoaykta KnueHTom MoryT 6biTb ohopMneHbl cneaytowime Buabl 3asBrneHni:

] 3asiBneHue Ha OTKpbITMe GaHKOBCKOro cuyeta — 3agaBneHve KnuveHTta, cocTaBreHHoe no
dopme baHka, copepxailee npeanoxeHus (odepty) KnveHta o 3akntoveHun [orosopa

GaHKOBCKOTO cyeTa C YyKasaHMeM CyLleCTBEHHbIX YCMOBUA Takoro [Jorosopa W
noareepxpawowee npucoegnHeHve KnveHTta k [lMpaBunam KOMMAMAEKCHOro O6GCNYyXMBaHUSA U
Ycnosusam, yctaHoBneHHbIM Mpunoxenuem 1 k NpaBunam KOMNeKCHOro obcnyxMBaHus;

] 3asiBneHMe Ha OTKpbITUe OaAHKOBCKOro Bknapa — 3asiBrieHne KrnveHTa, cocTaBneHHoe no
dopme baHka, copepxallee npeanoxeHus (odepty) KnveHta o 3akntoveHun [orosopa
GaHKOBCKOrO BKMaga C YyKasaHMeM CYLWEeCTBEHHbIX YCMOBWMA Takoro [[oroBopa MU
noareepxpawowee npucoegnHeHve KnveHTta Kk [lMpaBunam KOMMAMAEKCHOro O6GCNyXMBaHUS U
Ycnosusam, yCTaHOBMEHHbIM cooTBeTCcTBYOWMM [punoxeHnem Kk [MpaBunam KOMMAEKCHOro
obcnyxunanus (Mpunoxenus 2, 3);

7 3asBneHMe o006 OTKpbITUM OAHKOBCKOM pacyeTHOM KapTbl — 3asBneHne KnueHta,
cocTtaBrieHHoe no opme baHka, cogepxallee npegnoxeHuns (odepTty) KnneHTta o 3aknoyeHnm
[oroBopa npenocTaBneHns M UCNONb30BaHUs OGaHKOBCKMX paCHETHbIX KapT C YyKasaHueMm
CYLLLECTBEHHbIX YCITOBUWA Takoro Aorosopa W nogTreepxparwlwee npucoeanHeHve KrnveHTa K
MpaBmMnam KoMnrekcHoOro obcCnyXuBaHuss U YCNoBuAM, YCTaHOBMEHHbIM [MpunoxeHuem 4 K
MpaBmnam KOMNIEKCHOro 06CNyXnBaHus.

7 3asBneHuwe Ha nogknroyeHue K cucreme «SMS-6aHKMHM» — 3agasreHne KnveHTta, 3anonHaemoe
no c¢opme baHka, cogepxawee npeanoxeHus (odepty) Knmenta o 3akntoyveHum [JoroBopa o
npegoctasneHun ycnyr «SMS-6aHKMHM» C yKka3aHMeM CYLLECTBEHHbIX YCIIOBMIA Takoro 4orosopa u
npucoeamHeHn K [paBunam KOMMMEKCHOrO OBCNyXuBaHUS M YCMNOBUSM, YCTAHOBMEHHbIM
MpunoxeHvem 5 k MNMpasunam KOMNNEKCHOrO 06CYXMBaHWS;

1 3asiBneHve Ha noAakrniovYeHue K cucteme AuCTaHUMOHHOro aoctyna «MHTepHeT-6aHK» —
3aaBneHve KnueHta, 3anonHsemoe no ¢opme baHka, cogepxalwiee npegnoxeHusa (ocdepty)
KnueHta o 3aknoyeHun [JoroBopa Ha obcnyxvBaHWe KIIMEHTOB B CUCTEME AUCTaHLMOHHOIo
poctyna «WHTepHeT-6aHK» C yKasaHMEM CyLIEeCTBEHHbIX YCMOBUA Takoro [Jorosopa WU
npucoeanHeHmn Kk [lNMpaBunam KomnnekcHoro obcnyxuBaHust U YCNOBUSAM, YCTaHOBNEHHbLIM
MpunoxeHunem 6 k NpaBrMnam KOMMIEKCHOro 06cnyxmBaHus;

7 3asiBneHue Ha nepuoanyeckoe nepeyvmcrieHne AeHeXHbIX cpeacTB — 3aaBreHne Knuexra,
cocTaBneHHoe no popme baHka, cogepxallee nopyyeHme KnueHTa Ha nposeaeHne baHkom
NeprvoaMYECKOro NEPEYNCIEHMS C YKa3aHWEM CYLLECTBEHHbIX AAHHbIX.

1.14. WpeHTndmkauma'® — COBOKYMHOCTb MEPOMPUATWIA MO YCTAHOBIEHWIO ONpPeaeneHHbIX

3aKOHOAATENbLCTBOM CBEOEHU O KIMEeHTax, WX NpeacTtaBuTensx, Bbirogonpuobpertartensx,

OGeHedmumapHbix Bnagenbuax, MO NOATBEMKAEHUIO [LOCTOBEPHOCTM ITUX CBEAEHUA C

NCNONb30BaHMEM OPUIMHANoOB AOKYMEHTOB U (UNK) Hagnexawmum obpas3om 3aBepeHHbIX KOMUN.

1.15. WUpeHTMdMKauMA B AUCTAHLMOHHLIX KaHanax OOCNyXuBaHMA ~ — 3TO YCTAHOBIEHWE

TOXOECTBEHHOCTN HEM3BECTHOro 06 bEKTa M3BECTHOMY Ha OCHOBaHWUM COBMafeHUsi MPU3HaKOB.

1.16. KnueHT — dpusnyeckoe nmuo (pe3nageHT/HepesnaeHT), nsbsasmBLLIee B NMUCbMEHHOW hopme
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CBOe cornacue n npucoeanHmeLieecs K lNMpaBunam KoMnnekcHoro o6CcnyxmBaHns 1 3aknoymnBLLee
¢ Bankom [oroBop KOMMMEKCHOro obCcnyxuBaHus, a Takke oTaenbHbln (-e) JorosBop (-bl) O
npegocTasneHnn 6aHKOBCKOro NpoaykTa B pamkax [loroBopa KOMMMEKCHOIro 06CnyXnBaHus.

1.17. Kop-noareBepXxaeHusA — CnyyamHbii Habop uMdp, CreHepUpOBaHHBLIA  ANEKTPOHHO-
nporpaMmmHbIM KoMrriekcoMm baHka 1 otnpaeneHHbIn KnveHTy Ha [JoBepeHHbIn Homep TenedoHa npu
ycrewHon wuaeHtudmkaumn KnneHta cotpygHukoM baHka unn npy mncnonb3oBaHuy  KrniveHTom
[VCTaHUMOHHBIX KaHanoB obcnyxuBaHusi. Koa-noatBepkaeHUst Mcnonb3yetcs Ans noaTBepkaeHus
onepaumnn 1 aensetcs MNpocTorn anNekTpoHHOW Noanuckio KnneHTa.

1.18. KomnpomeTauus 15 yTpaTta KnveHTom AyTeHTUdUKALMOHHBIX AaHHbIX, Nogo3peHre KnveHTa
06 yTpate AyTEHTUMMKAUMOHHBIX LaHHbIX WM BO3HWMKHOBEHWE Mopo3peHus y KnneHta o goctyne
TPETbUX NN, K AYTEHTU(DOUKALIMOHHBLIM JAHHBIM.

1.19. Konn-ueHTp® — nopgpasgenenve bBaHka, COTPYOHMKM  KOTOPOrO  MNOCPECTBOM
TenedoHHOro KaHana npegocTaBnaAlT MHAOPMAUWOHHbBIE YCRyrM MNpyu YCroBUM NpOBeAEeHUS
ycnewHon naeHtudukaumm KnneHra.

1.20. Noruu*’ — naeHtTudunkatop KnmeHta B AMCTaHLUMOHHBIX KaHanax ooCcnyXmBaHus.

1.21. Hepaboune pgHM - B pamkax HacTtosdwmx [lpaBun KOMMANEKCHOro o6CnyKMBaHUSA
Hepabounmmn AHAMM cuUTaloTCst CyGOOTbI U BOCKPECEHbS (BbIXOAHbLIE AHM), 3a WCKYEHUEM
06BbABMEHHbIX pabounmMmn gHAMM B YCTAHOBMEHHOM 3akoHogaTenbCcTBoM Poccuickon degepaumm
nopsigke, a Tawke Hepabouve npasgHUYHble [AHW, YCTaHOBMEHHble TpyaoBbIM KOAEKCOM
Poccuinckon degepaunn, n Te OHW, Ha KOTOpbLIE B CUMY HOPM OEWCTBYIOLLErO 3aKkoHOAAaTeNnbCTBa
Poccuinickon ®epgepaunm nepeHocsaTcss  BbixodHble gHW.  [Ona  nogpasgenenun  badka,
pacnonoXeHHbIX Ha TeppuTopun cybbekToB Poccuinckon ®egepaumm, MMeoWwmnxX 4ONOSTHUTENbHbIE
npasgHWYHble OHW, YCTAHOBIEHHblE HOPMAaTUBHbLIMU npaBoBbIMU akTamm cybbekToB
Poccuinckon depgepauumn (B cuily nyHKTa «K» vactm 1 ctaten 72 KoHctutyuum  Poccuiickon
depgepauun), ykazaHHble OHU TaKKe SIBMSIOTCS Hepaboummu.

1.22. Hepeslll,quTbllB — domsmyeckne nmua, He ABMALLIMEC pe3naeHTamMn B COOTBETCTBUM ¢ M. 1.27.
HacTosLwwmx MNpaswun.

1.23. MopgpasgeneHune baHKa — CTpykTypHOe noapasgeneHne baHka, ocyuecTsnswwlee oOT
nmeHn baHka ©aHKOBCKME onepaumn, nNpegycMOTPeHHble nuueH3ven LleHTpanbHoro 6GaHka
Poccuiickon ®enepaunn.

1.24. TpaBuna KOMNNEKCHOro o6cnyxumBaHuMAa — «[llpaBuna KOMMMEKCHOro 6aHKOBCKOro
obenyxusanHusa cdusndecknx nuy B PHKB BaHke ([MAO)», yTBepXaeHHble npuka3om rno baHky u
OencTBylolme C AaThl, YCTAHOBSIEHHOW NPMKasom no baHky.

1.25. TlpocTtass 23neKTpOHHast NOAMUCb ~ — 9MEKTPOHHas MnoAnuMCb, KOTOpas MOCPEeOACTBOM
NCMOSb30BaHNA KOOOB, Naporen U UHbIX CpeacTB noarBepkaaeT dhakT hOPMUPOBAHUS AMEKTPOHHOM
nognucy onpegeneHHbIM fLOM.

1.26. Pabouue gHM — 3TO OHW, HE SABNAOLIMECS HepaboyMMn B COOTBETCTBUM C HACTOSLLMMMU
MpaBunamm KOMMAEKCHOro 0BCyXMBaHWS.

1.27. Pe3npenTbl® — duandeckme nuua, sBRstoLMecs rpaxaaHamu Poceuiickont depepaumm, 3a
ucknoveHvem rpaxgaH Poccuiickon depepaumn, NpusHaBaeMbIX MOCTOSHHO MPOXMBAKOWMMU B
WHOCTPaHHOM FOCy4apCTBE B COOTBETCTBUM C 3aKOHOAATENbCTBOM 3TOrO roCyfapcTBa, a Takke
dunsmyeckne nuua, NOCTOSIHHO Npoxusalowme B Poccuiickon degepaumm Ha OCHOBaHMM Buaa Ha
XUTENbCTBO, NPeayCMOTPEHHOIO 3aKoHO4aTeNnbLCTBOM Poccuickon degepaumm, MHOCTPaHHbIE rpaxaaHe
1 n1ua 6e3 rpaxgaHcTea.

1.28. PHKB 24/7 %- Bepcusa NHTepHeT-6aHKa Ans MoburnbHbIX YCTPOUCTB Ha cuctemax iOS u Android.
1.29. Cuctema «UHTepHeT-6aHK» — CMCTEMa AMCTaHUMOHHOIO AOCTyNa K ycTaHoBreHHoMy BbaHkom
nepeyHio 6aHKOBCKVX onepaLyii 1 yCryr B cet MHtepHet.”

1.30. Cuctema «SMS-6aHKMHM» - cuctema, KoTopasi obecrneuvvMBaeT ornepaTBHLIA NPUEM
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coobueHnn (3anpocoB) oOT KnneHtoB, obcnyxkmBaembix no Cucreme, a Tawkke OpMMpOBaHUE U
OTNpaBKy Ha cooTBeTcTBylOWME TenedoHHble Homepa KnmeHtoB SMS-cooblueHun, cogepalumx
3anpalmBaemMyo  MHopMaumo, yeeaomreHnss o6 onepaumsix no cyetam KnneHtoB B Maclutabe
pearnbHOro BpeMEHU, a Takke UHYH MHOpMaLMIO, NPeayCMOTPEHHYIO HACTOALLMMUN Y CrOBUAMM.

1.31. CTOpPOHbI — COBMECTHO yrioMnHaemMble baHk 1 KnveHT.

1.32. CuyeT® - Tekywmi cyeT/cyeT BKMaga npU YNOMWHAHWM B HacToswwmx [lpaBunax
KOMMMEeKCHOro obcnyxmBaHus, 3a UcknoyeHnem MpunoxeHnn Hactoawmx MNpaBun KOMMIEKCHOro
obcnyxuBaHus.

CueT oTkpbiBaeTcs B cooTBeTcTBMM C [JoroBOpomM O npeaocTaBneHMn GaHKOBCKOro npoaykTa,

3aKIOYEHHbIM B paMkax [loroBopa KOMMNIEKCHOro obcnyXuBaHusi, Ha YCNoBusiX, yCTaHOBMNEHHbIX

MpunoxeHnammn HactoAwmx [MpaBun KOMNMEKCHOro o6cCnyxuBaHWsi, MU B COOTBETCTBUM C

3aasneHnem KnueHra.

B pamkax Hactosiwmx [NpaBun komnnekcHoro obcnyxunBaHua KnueHTy MoryT ObiTb OTKPbITbI

cnegywouwme suabl CHeTOB:

J Tekywmn cyeT — cyeT, OTKpbiBaembli BaHkom KnneHTy B cooTtBeTcTBUM C [JOroBOpOMm
BGaHkoBcKoro cyeta un 3assneHnem KnueHTa Ha OTKpbITUE BAaHKOBCKOMO CYETa;

J CyeT BKNaga — CYeT Mo y4veTy BKnaga, oTkpbiBaembli baHkom KrniveHTy B cooTBeTCTBUM C
[oroBopom 6aHkoBCKOro Bknaaa un 3asierneHneM KnmneHta Ha oTKpbiTUe GaHKOBCKOro Bkraaa
COOTBETCTBYIOLLIErO BUAA;

1 HoMuMHanbHbIW cYeT — CcYeT, OTKPbIBAaEMbIN BNagesbLly cyeTa Ofis COBEPLUEHUS onepaunn ¢
AEHEeXHbIMW CpeaCcTBaMK, NpaBa Ha KOTopble NpUHagnexar gpyromy nuuy — 6eHedmumapy.

0 KapTouHbI c4yeT — GaHKOBCKMA c4YeT, OTKpbiBaembin bankom [epxatento gns ydyeta

onepauui, COBEpLIAEMbIX WCKMOYUTENBHO C  UCMofb3oBaHMeM  Kaptel unn  ee
PEKBU3NTOB. AHaNNTUYECKUA YYeT [OEHEXHbIX CpPedCTB BEOEeTCAa Ha JUUEBLIX CYeTax,
OTKpbIBaeMblx [lepxaTensMm B aBTOMaTM3VMPOBAHHOW CUCTEME MPOLIECCUMHIOBOrO LIEHTpA
baHka.

1.33. Tapudbl BaHka (Tapudbl) — Tapudbl baHka No ocyLecTBNEHNIO onepaunin PusnvecKnx

nuu, yTBepXXaeHHble Npukasom no bawky.

1.34. YcnoBua — ycrnoBuMs  NpPedoOCTaBIIEHMSI  KOHKPETHOro  OaHKOBCKOro  MpoAykTa,

YCTaHOBIEHHbIE COOTBETCTBYHOLWMM [MprnoxeHunem Kk MNpaBunam KOMMIEKCHOro 00CnyXnBaHus.

1.35. OneKTPoOHHOe CPeacTBO MnaTtexa> — CPeacTBO U/mnu cnocob, nossonsiowme Knuenty

COCTaBnATb, YAOCTOBEPATb M NepefaBatb B baHK pacnopskeHuss B LensiX OCYyLeCTBMEHUS

nepeBoda [AEHEXHbIX CPeACTB B pamMKax MnpuMeHsieMblx ¢OpM Oe3Hann4yHbIX pacyeToB C

NCNonNb3oBaHMEM WH(POPMALMOHHO-KOMMYHUKALMNOHHBIX TEXHOSOMMIA, 3NEeKTPOHHbIX HOcUTenen

NMHOPMaLMM MU MHbIX TEXHUYECKUX YCTPOMCTB. B pamkax Hactosiwero [JoroBopa KOMMMEKCHOro

o6cnyxuBaHus. ANeKTPOHHLIMU CPeACTBaMM NnaTexa sBnaTca 6aHKOBCKME pacyeTHble KapThl, a

Takke [MCTaHUMOHHbIE KaHanbl 06CnyXnBaHUSA (CUCTEMbI OUCTAHUMOHHOIrO aoctyna «MHTepHeT-

0aHK», « SMS-0aHKUHIr», 1 ,El,p.)26

2. I'Ipe,qmeT Aoroeopa KOMnyieKCHoro OGC.Hy)KI/IBaHMFI

2.1. [oroBop KoMmnreKkcHoro obcrnyxvBaHus onpenensieT ycroBus U Nopsiiok npeaoctaBneHus
BaHkomM KnuneHTy KOMMNMEKCHOro OBCRyXMBaHWS, a Takke YCMOBUS M NOPSOOK 3aKMioYeHUs
oTaenbHbIX [OroBOpoB 0 npedocTaBneHMn 6aHKOBCKOro npoAaykta B pamkax [orosopa
KOMMJIEKCHOIO 06CNYXNBAHUS.

2.2. lpepoctaeneHne baHkom KnveHTy ©GaHKOBCKOrO npogykta B pamkax [lorosopa
KomnnekcHoro obcnyxmBaHusa ocyulectensetca baHkom B nogpaspeneHunsax banka (B
COOTBETCTBMM C pexmmom paboTbl nogpasgeneHnn badka, yctaHoBneHHbiM BaHkom) wu/vnu
OVCTaHUMOHHO (C ncnonb3oBaHMeM [UCTaHUMOHHBIX KaHanoB 06CnyXusaHms). 27

2.3. BaknwoyeHne [loroBopa  KOMMMEKCHOrO  OOCNyXWBaHUS  OCYLLECTBNSIETCH  MNyTem
odhopmneHnss AHKeTbl B OBYX 3dk3emnnspax no ¢opme, ycraHosneHHon baHkom, npu nepsom
obpaweHnn KnneHta B nogpasgeneHne baHka, B TOM 4ucne ¢ Lenbio 3aknoveHns [JoroBopa o
npegoctaeneHn 6GaHKOBCKOrO MpoAykTa, nNpu npeabsaBrieHun [OKYMEHTa, YAOCTOBEPSIHOLLErO
NINYHOCTb, YCTAHOBMEHHOro 3akoHogaTenbctBoM Poccunckon ®Pepepaumm, a TakkKe WHbIX
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OOKYMEHTOB, MnepeyeHb KOTOpbIX onpegensetca baHkom B cooTBeTcTBMM C TpeboBaHMSAMM
3akoHogaTenbcTBa Poccuinckon denepauunm n HopMmaTmBHbIX akToB baHka Poccuu.

AHkKeTa nognucbiBaeTcss KnneHToM cOB6CTBEHHOPYYHO M ABMSIETCS ero npeasioxeHmem (ogepTtomn)
3aKknNo4MTb [JOroBOp KOMMNIIEKCHOro HGaHKOBCKOro 06CnyXmMBaHWst Ha yCcnoBuax HacTosAwmx Mpasun
KOMMMeKCHOro 6aHKOBCKOro 06CnyKmBaHms.

AHKeTa, cocTaBneHHas B [OByX ak3emnnspax ansg CTopoH, ¢ oTMeTkoM baHka O npuHATUM
ABMAETCA €OWHCTBEHHbIM [OOKYMEHTOM, noaTBepXgarwum ¢akt 3aknwodveHus [doroBopa
KOMMIIEKCHOIro 06CyXMBaHUSA C AaTbl, YKasdaHHOW B oTMeTke baHka o npuHATUM AHKeThl. [epBbin
ak3eMnnap AHKeTbl ocTaeTcs B baHke. BTopon ak3emnnap AHKETbl C OTMETKOW baHka o npuHAaTun,
nepepaetcs KnveHTy.

OtmeTka BaHka o npuHATUKM OT KnueHTa AHKeTbI, cogepXalleri NMMCbMEHHOE NOoATBEPXOAEHME O
npucoeanHeHuu Kk lNpasBunam KOMMNEKCHOro 06Cny>XMBaHus, NPOCTaBNAETCs B COOTBETCTBYHOLLEM
pasgene AHKeTbl C ykazaHueM faThbl, nognucu coTpyagHuka baHka.

Cornacue Ha o06paboTky nepcoHanbHbIX AaHHbIX, yYKa3aHHoe B AHKeTe, SABNAETCS OCHOBaHWEM
ansa obpaboTkm nepcoHanbHbIX AaHHbIX KnneHTa (B TOM 4ncne GuomeTpuyecknx nepcoHasnbHbIX
AaHHbIX) B COOTBETCTBUM C TpeboBaHuamu depepanbHoro 3akoHa ot 27.07.2006 Ne 152-903 «O
nepcoHanbHbIX JaHHbIX».?

2.4. KnvneHT BnpaBe BOCMOMb30BaTbCA NOObIM GAHKOBCKMM MPOAYKTOM, MpeaocTaBnsieMbIM
BaHkom B pamkax [JoroBopa KOMMMEeKCHOro 06CnyXnBaHusi, 3aKnoumB B NOPSIAKE, YCTaHOBNEHHOM
HacToswmmmn  [NpaBunamm  KOMMnekcHoro  obcnyxueanusi, [oroBop O npegocTaBneHum
©aHKOBCKOro nNpoAykTa Ha YCMoBUSIX, W3MOXEHHbIX B COOTBETCTBYWOLWEM [lpunoxeHun K
HacToswwmM MpaBunam KOMMNEKCHOro 06CnyXnBaHus.

[oroesop 0 npegocTaBreHnn 6GaHKOBCKOrO NPOAYKTa CYMTAETCS 3aKIYEeHHbIM C AaTbl MPUHATUS
(akuenta) baHkom npeanoxeHus (odpepTbl) KnueHTa, odopmneHHoro B Buae 3asBreHus, Mo
dopme, yctaHoBneHHoM baHkom.

3asasneHne ocdopmnsieTca KnneHtom B nogpasgeneHmm baxka.

3asBneHne Ha OTKpPbITUE TEKYLLEro cyeTa, 3asiBfieHme Ha OTKpbITe GaHKOBCKOro BKaga, a Takke
3asBneHne 06 OTKPbITMM BAaHKOBCKOW pacyeTHOM KapTbl, MO KOTOPOMY YCnoBUSA npeaycMaTpusaroT
BO3MOXHOCTb AUCTAHLMOHHOIO OTKPbLITUA, NPU HaNMYUN TEXHUYECKON BO3MOXHOCTU MOXET ObiTb
odopmneHo KnueHTom M HanpasneHo B baHK ¢ wmcnonb3oBaHWeM [UCTaHUMOHHbLIX KaHaroB
obcnyxmnsaHus (B cootBeTcTBUM € MNucbmom LIB P® ot 19.08.2010 Ne 12-1-5/1550 «O6 oTKpbITMM
cyeTar).

3adaBneHne Ha nogkntodeHne kK Cucrteme «UHTepHeT-6aHk» odopmnsietcs KnneHtom un
HanpaBndeTcsa B baHk B 9NeKTPOHHOM BMAe NOCPeaCTBOM YCTPONCTBa ¢ BGpay3epom 1 AOCTYNOM B
WHTepHeT ¢ nogTBepxaeHveM (NoanucaHvem) KOAOM, SBNSALWMMCH 3MEKTPOHHOW NOAMNUCHIO
KnueHTa, HanpasneHHbIM baHkom KnueHTy Ha [JoBepeHHbIn HoMmep.

Akuentom bBaHka ykasaHHoro 3asBrneHus sasnseTca akt nogkntodeHuss KnveHta K
cucteme «MHTepHeT-6aHKy». 3asBneHune, oopMNeHHoe NOCPeaCcTBOM YCTPONCTBa ¢ Bpay3epom U
AO0CTynom B IHTEepHET 1 noagnMcaHHoe 3NeKTPOHHOW noanucklo KnveHTa, npu3HaeTcs topuanyeckm
9KBMBAsNEHTHbIM NoanucaHHoMy KnneHTOM AOKYMEHTY Ha OyMaXHOM HocuTene u nopoxgaet
aHanornyHole emy npaea u obasaHHocTM CTopoH no [doroBopy O npegoctaBreHun ycnyr rno
cucteme «UHTepHeT-6aHKk». Ycnyra npepoctaBnsetcs baHkoM npu ycrnosBuy MNONOXUTENbHON
nageHtudukaumm KnveHta npu Hannuum y KnveHta 3akntodeHHoro ¢ bankom [Jorosopa
KOMMNSIEKCHOro o6cnyxmBaHus, Hannymm B baHke nHcdopmauumn o [losepeHHoOM HomMepe TenedoHa
KnueHta n noboro n3 gencreyowmx nNpoayktoB baHka: GaHkoBCKui Bknag, GaHKOBCKUA CYerT,
GaHKOBCKasA pacyeTHasa KapTa, KpeaAuTHbIN NPoAyKT (BKMoYas KpeauTHble KapTbl). 3asdBneHne Ha
nogkrnoyeHne Kk cucteme «MHTepHeT-6aHk» npencraButenem KnveHta odopmnsetca B
MoapasnenexHnn baxka.

Mpun 3aknioveHun JorosBopa O npegoctaBneHnn 6aHKOBCKOro npoaykra B noapasgeneHun baHka
KnueHToM  npegctaBnseTcd  OOKYMEHT,  YOOCTOBEPSIOWUN  JIMYHOCTb,  YCTaAHOBMEHHbIN
3akoHogatenbcTBOM Poccuickon defgepauumm, a Takke WHble LOKYMEHTbI, NepeyvyeHb KOTOPbIX
onpegendetrca baHkoM B cooTBeTCTBMM C TpeboBaHuAMM 3akoHogaTtenbctBa Poccuinckon
degepauuun, HopMmaTMBHbBIMU akTamu baHka Poccun n Ycenosusamun.
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Mpn odopmneHun 3asBneHnss Ha OTKPbITUE TEKyLlero cveTa, Bknaga «ao BocTpeboBaHuAy,
CPOYHOro BKMNaga, a Takke 3asiBNneHnss 006 OTKpbITUM GAHKOBCKOM pacyeTHOM KapTbl, B paMKax
paHee 3akntodeHHoro [oroBopa O npegocTaBneHMn OGaHKOBCKOrO MpoAdyKTa MnoCpeacTBOM
[NCTaHUMOHHBIX KaHanoB 06CNyXMBaHUSA, OOKYMEHTbI B 3MEKTPOHHOW hopmMe, NOATBEPXKAEHHbIE
BblOpaHHbIM KnneHToM cnocobom M HanpaBneHHble B BaHk nocpenctBomM [OUCTaHUMOHHBLIX
KaHanoB o6CnyXnMBaHMA B COOTBETCTBUM CO BCEMM Mpoueaypamu 3autbl MHGopmMauun, (B T.4.,
NpeayCcMOTPEHHBIMU YCNOBUAMU OOCHYXXMBAHUSA KITMEHTOB — (PU3NYECKUX NUL B CUCTEME
anctaHuumoHHoro poctyna «WHTepHeT-6aHk»  (MpunoxeHne 6 k Hactoswum [NpaBunam
KOMMEKCHOro 06CNyXmMBaHWs1)), NMPU3HAKOTCA OPUOMYECKM IKBMBANEHTHBIMM [OKYMEHTaM Ha
OymMakHOM HoOcuTene u nopoXxaalT aHanornyHole MM npaea KM o6asaHHocTM CTOpPOH no
HacTosiemy [JoroBopy KOMMSIEKCHOrO OBCNY>XMBaHUS.

3aseneHve KnueHta, B cnyyae odopmneHus B noapasgeneHun baHka Ha GymaxkHOM HocuTene,
COCTaBMNEHHOE B [ABYX 3K3emmnnspax Ans kaxgonm m3 CTOpoH, ¢ oTMeTkon BaHka o npuHATUM
SIBNSIETCA [OKYMEHTOM, MNOATBEpXAAlWmUM ¢akT 3aknodeHus [JoroBopa O npeaocTaBreHun
6aHKOBCKOro NpoaykTa.

MepBbi ak3emnnap 3aserneHus KnveHTa ocTtaeTcsa B baHke. Btopon aksemnnap 3asBneHus
nepepaetcs KnveHty. [lata BcTynneHus B gencreme [loroBopa 0 npenoctaBrneHmm 6aHKOBCKOro
npopaykTa onpeaensietcs Ycnosusmu.?

2.5. KomnnekcHoe obcnyxuBaHve KnveHTOB  ocywlecTBnsieTcd B COOTBETCTBMM C
3akoHogatenbcTBoM Poccuinckon deaepaumm n [JoroBopomM KOMMNEKCHOro 06CnyXnBaHus.

2.6. Onepauun nNo npegocTaBneHno 6aHKOBCKMX NPOAYKTOB B pamkax [JoroBopa KOMMMEKCHOro
obcnyxuBaHua ocyulecTenaoTca baHkom B cooTBeTCTBUM € [loroBopamu O MpefocTaBrieHnn
6aHkoBckoro npoaykta n Tapudamm baHka, gencTByloWMMN B OaTy OCYLLECTBNEHUS onepaumm
(NMpenocTaeneHus ycnyrun), ecnu MHoe He oroBopeHo [JoroBopom O npenocTaBrieHnM 6aHKOBCKOro
npoaykra.

B cootBetctBuM ¢ n. 1 cT. 450 lpaxpgaHckoro kogekca Poccuinckon depepauum CTOPOHDI
poroBopunucb, 4to baHK wnMmeeT nNpaBO BHOCUTbL M3MeHeHWa B [lpaBuna KOMMMEKCHOro
obcnyxusaHus, skntovas lMpunoxeHusa k lNMpaBunam KOMMANEKCHOro obcnyxusaHusa, n Tapudbl
baHka.

M3ameHeHnsi, BHeceHHble baHkom B [lpaBuMna KOMMMEKCHOro oOcnyXuBaHus, YCnoBus,
ycTaHoBNeHHble [lpunoxeHnsmn Kk [lpaBunaMm KOMMMEKCHOro 06CnyXnBaHUS, CTaHOBATCHA
obssatenbHbiMM ans CTOPOH, 3aKMYMBLUMX A0 BBEOEHUS B AENCTBUE YKA3aAHHbIX M3MEHEHWUR
[orosop komMnneKkcHoro obcnyxueaxus, [loroBopbl 0 npegoctaBneHnM 6aHKOBCKOro npoaykra (3a
ucknioveHmem [lorosopa (-oB) 6aHKOBCKOro Bknaga), no ncredeHmm 10 kaneHgapHbix AHeW ¢ gaTbl
pasmelleHmss baHkom HoBow pepakumu [MpaBun KOMMANEKCHOro obcnyXmBaHus, B TOM 4YUCHIE,
cogepxawen HoBble Ycnosusi, ycTaHoBrieHHble [lpunoxeHmamu K [MpaBvnam KOMMIEKCHOro
obcnyxuBaHus, wwunu Hoeble [MpunoxeHus (He coaepxawume YcrnoBus MNpeaoCcTaBreHns
GaHKoBCKOro BKnaga), B nogpasgeneHuax baHvka n/vnun Ha oduumansHom web-cante baHka B
cetn IHTepHeT no agpecy www.rncb.ru.

B cnyyae Hecornacus KnueHTta ¢ nameHeHuem lMpaBuin KOMMAEKCHOrO OGCNYXMBaHUS, BKIOYas
Ycnosus, yctaHoBneHHble lMpunoxeHusamu Kk NMpaBunam KOMMMAEKCHOro obcnyxmBaHus, KnueHt
umMeeT nNpaBoO Ha pacTopxeHue [loroBopa KOMMMEKCHOrO OOCNyXuBaHUs B MOPSAKe,
yCTaHOBNEHHOM pa3genom 6 MNpasun KOMNIEKCHOro 0bCnyXnBaHus.

B cnyyae ecnu Oo BCTyNfE€HUMS B CUy M3MEHEHUIA, BHECEHHbIX B COOTBETCTBUM C HACTOSLLMM
nyHkTOM B [MpaBuna KoMnnekcHoro obcnyxmBaHus, B TOM yucne, B [NpunoxeHmsa K HAM, BaHkom
He nonydeHo oOT KnmneHTa nUCbMEHHOE 3asiBNeHWe O pacTopXeHuwn [loroBopa KOMMMEKCHOro
obcnyxuBaHus, aaHHoe o6CToATeNbLCTBO ABNAeTcs cornacvem KnveHTa ¢ nameHeHnamum Npasun
KOMMnekcHoro obcnyxumBaHusa, B TOM uucne, [lpunoxewun K HUMM M ycnosum [JoroBopa
KOMMJTEKCHOrO OBCNYXXMBAHUSA W 3aKMHOYEHHbIX B €ro pamMkax M Ha YCnoBusiX, YCTaHOBMEHHbIX
MpunoxeHuamn k [MpaBunam KoMnnekcHoro obcnyxuBaHus, [OroBopoB O MNpeaoCTaBneHUn
BGaHKOBCKOro npogykTa.

M3meHeHus, BHeceHHble baHkom B Tapudbl baHka, BCTynawT B curny no ucredeHun 5 paboumx
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OHel ¢ naTbl yBeAoMneHust 06 aTom KnneHToB B COOTBETCTBUM C HACTOSILLIMM MYHKTOM.

WMHdpopmaumna o6 unameHeHusix TapudoB baHka posBogutca o cBegeHus KnveHTa nyTtem
nyGnn4yHoro pasmeLLeHms MHopMaumm B nogpasgeneHmax baHka w/vnm Ha oduumnanbsHom web-
cante baHka B ceTn HTepHeT no agpecy www.rncb.ru.

2.7. [oroeop o npegocTaBrneHnM 6aHKOBCKOro npoaykTa Ha YCnoBusix, yCTaHOBMEHHbIX N0ObIM
n3 [lpunoxeHnin K HacToswmm [MpaBunam  KOMMMEKCHoro obcnyxuBaHusi, sIBNsieTcs
HEeOTbeMIeMOoW YacTblo [loroBopa KOMMIEKCHOro 06CNyX1BaHUS.

2.8. B cootBeTcTBUM C TpeboBaHuaMK 3akoHogaTensctBa PP baHk yBepgomnsieT KnueHta o6
onepauusix No nepeBoay OEHEXHbIX CPeacTB, B TOM YMCMEe COBEPLUEHHbIX C UCMNOMb30BaHWEM
SNEKTPOHHbIX CPEACTB nnaTexa, B crieaytoLlem nopsigke.

2.8.1. NocpeacTteom npegoctasneHnsa KnueHTy Boinnckn no Cuety. Beinmuckn no Cuety
npegocTasnanTcs baHkom:

- B nogpasgeneHnn banka no 3anpocy KnueHTta. KnveHT BnpasBe nony4aTtb BbIMUCKY MO
CueTy exefHEeBHO, HeOrpaHWM4yeHHOEe KONMMYEeCTBO pa3 B TedeHue AHs, B nobon aeHb, Koraa
nogpasgeneHne baHka ocywectBnset obcnyxuBaHne duandecknx nud. Mo 6GaHkoBCcKowm
pacdeTHoM kapTe KnuneHT ob6si3aH nonyyaTb BbINUCKY B noapasgeneHun baHka He pexe ogHoro
pasa B Mecsl 3a NepvoA, paBHbIN Mpeablayliemy KaneHaapHOMy Mecsuy W UCTEKLWeW 4actu
Tekywero mecsua. KnveHT cumtaetcsa yBegoMIMeHHbIM BaHKoM B AeHb NOnyvyeHusi BbIMUCKU MO
Cuery;

- yepes3 IIEeKTPOHHO-NPOrpaMmMHble KOMMnekcbl baHka (6aHKkomaTbl, MHTEPAKTUBHbBIE 30HbI
camoobenyxmnsaHusi, MHPOKMOCKKM). ocpeacTBOM MHTEPAKTMBHBIX 30H camoobenyxmBaHusa baHk
npegoctaesnseT KnueHTy BO3MOXHOCTb MCMonb3oBaTb CUCTEMY AUCTaAHUMOHHOIMO [[OcTyna
«MHTEepHeT-6aHk» (B cny4vae 3akntodeHust [loroBopa Ha oOCnyxvBaHWe KIMEHTOB B CUCTEME
anctaHumoHHoro goctyna «W/HTepHeT-6aHKk») M nonyyaTtb BbINMUCKY MO GaHKOBCKOW pacyeTHOM
KapTe B nopsiake, U3NoXXeHHoM Bbilwe. Yepes 6aHkomaT/mHdokmock baHk npegoctaBnsaet KnneHty
MUHWU-BbINMCKY NO OaHKOBCKOM pacyeTHOM KapTe, B KOTOPYyH BkMouvatTcs nocnegHue 10
onepauuin, COBEPLUEHHbIX C WCMNONb3oBaHMEM OaHKOBCKOM KapTbl, MOCPEACTBOM KoTopon (C
MOMOLLIO KOTOpOW) dopmupoBancsa 3anpoc B 6GaHkomaTe/mHdoknocke. B cnyyae ecnu
©aHkoMaT/MHGOKNMOCK OCHalleH cepBucoM «JlnuHbli kabuHeT», BaHk npepoctasnseT KnueHty
BbINUCKY NO GaHKOBCKOW pacyeTHOM kapTe 6e3 orpaHMyeHnst KOMYecTBa BKITOYAEMbIX B BbIMUCKY
onepauui (B cnyvae odopmneHuss B cepBuce «JIMYHbIA kabuHeT» goctyna k Cuety). KnueHt
BNpaBe nosiy4aTb MWHU-BbINUCKY MO OaHKOBCKOW pacYeTHOW KapTe /BbINUCKY MO GaHKOBCKOW
pacyeTHON KapTe B fOOOM 3NEKTPOHHO-MPOrpaMMHOM Komnrekce baHka HeorpaHuveHHoe
KONMMYECTBO pa3 B TEYEHNE OHS.

B 3aBMCUMOCTM OT TEXHONOMMYECKUX OCOBEHHOCTEN ANEKTPOHHO-NPOrPaMMHOro KoMmnrekca MUHU-
BbINUCKa/BbINMCKa MOXET ObITb pacneyaTaHa W/vnu BblBeAeHa Ha 3dkpaH Komnnekca. KnueHt
CUMTaeTcsl yBeOOMIEHHbIM BaHkoM B OeHb MNOMyYeHUst MUHU-BbINMMCKW/BbINUCKM No Cuety/
©aHKOBCKOWM pacyeTHON KapTe.

- yepe3d Cucrtemy auctaHumoHHoro pgoctyna «WHTepHeT-GaHk» (B cnyvae 3aknoyeHus
[orosopa Ha obcnyxmBaHue KIMEHTOB B CUCTEME OUCTaHLMOHHOIo JocTyna

«MHTepHeT-6aHk» 1 odopmneHna pgoctyna k Cuety/ 6aHKOBCKOM pacveTHon kapTte). KnueHt
BrpaBse nony4yartb BbiN1CcKy No CyeTy/ 6aHKOBCKOM pac4eTHOW KapTe B Ntobon MOMEHT BpEMEHU B
pamkax 3akniodeHHoro [loroBopa Ha o6CnyxvBaHWE KIMEHTOB B CUCTEME [OUCTaHLMOHHOIO
poctyna «MHTepHeT-6aHK» HeorpaHM4YeHHOe KONMMYEeCTBO pa3 B TeveHwe AHA. KnueHT cuntaetca
yBeAoMneHHbIM baHkoM B AeHb nonyveHns Boinnckn no CyeTy/ 6aHKOBCKOM pacyeTHOM KapTe;

B BbInucke oTpaxatoTcsa Bce onepaunn (6esHanuyHble U C HanMYHbIMW OEeHEXHbIMU cpeacTBamu),
coBeplueHHble no Cuety/ BGaHkoBCcKOW pacyeTHon kapte KnueHTta, HesaBMcuMMO OT crnocoba umx
coBeplueHusa (onepauun, COBepLUeHHble B noapasgeneHum baHka, € ucnonb3oBaHWeEM
9NEKTPOHHO-NPOrpaMMHbIX KOMMSEKCOB, C Ucnonb3oBaHmeM CuUCTeMbl OUCTAHLMOHHOIO AocTyna
«HTepHeT-6aHK», B TOProBO-CEPBUCHBLIX MPEAnpUATUSAX U Op.) U He3aBMCMMO OT MHUUMaTopa
coBepLueHuns (no pacnopsikeHnto KnneHta unu no tpeboBaHuIo nonyyatensi CpeacTB).

OrtcytctBMe B Bbinncke no CuyeTy/ 6GaHKOBCKOM pacveTHOM KapTe onepauuu nepeBona AeHEXHbIX
CpeacTB, Ans npoBedeHus KoTopon KnmeHT odopmun COOTBETCTBYHOLLEE pacnopsikeHue,
O3HayaeT oTka3 baHka B MCNONMHEHWM OAHHOrO pacnopsikeHus (4aHHOE MONIOKEeHUEe HaCTOALUX

10


http://www.rncb.ru/

MpaBun KOMMMEKCHOro OBCNyXMBaHWUS MPUMEHSIETCA C Y4eTOM TOro, YTO B COOTBETCTBMM C
npasunamMuM nnaTexHonW cucTeMbl onepaumMm no 6aHKOBCKOW pacHeTHOW KapTe MoryT ObiTb
OoTpaxkeHbl B BbiNncke B TedeHne 30 kanenaapHblX AHEN C AaTbl X haKTUYECKOro COBEPLUEHUS).
NHdopmupoBaHne KnmeHTa o npuumMHax oTkas3a ocyllecTBnsieTcs npu obpaiieHun KnueHta B
nogpasgeneHne baHka, B KOTOpOM pacnopsbkeHne 6bino ocdopmneHo. B cnyyae odopmneHus
pacnopsbkeHus ¢ ucnonb3oBaHveM CuctemMbl AUCTAHUMOHHOIO Jdoctyna «MHTepHeT-6aHK»
WHopMauMs O npudmnHax oTKasza npepocTtaBndetrcsa KnueHTy HenocpeactBeHHo B Cucrteme
ANCTaHLMOHHOro AocTyna

«MHTEepHeT-6aHK».

O6 onepauun, cCOBEpLUEHHON C ucnonb3oBaHneM CUCTeMbl AWCTAHLUMOHHOIMO AoCTyna
«NHTepHeT-6aHk», BaHk gononHUTenbHO yBeaomnsieT KnueHTa nocpeacTBOM ykasaHus ctaTyca
9MEeKTPOHHOro [OOKYMEeHTa O nepeBoAe [AEHEXHbIX cpeacTts, cdopmupoBaHHoro B Cucteme
AVCTaHUMOHHOro aocTtyna «WHTepHeT-6aHk». WMameHeHue cTaTyca SneKTPOHHOro [0KyMeHTa
Npou3BOAUTCS MO Mepe npuema, MNpoBepku K ucnonHeHnss BaHkom [oKyMeHTa O nepeBoae
AEHEXHbIX CPEaCTB.

KnueHT, 3aknioumslumi [loroBop Ha o6CcnyxmBaHue KIMEHTOB B CMCTEME ANCTaHLUMOHHOMO AocTyna
«MHTEepHeT-6aHk» 1 odopmmBLuMI gocTyn k CuyeTy/ GaHKOBCKOW pacyeTHOW kapTe, cyumTaeTcs
yBefoMneHHbiM baHkom 06 onepaumm no CuyeTy/ 6aHKOBCKOM pacyeTHOW KapTe, COBEPLUEHHON C
ncrnonb3oBaHnemMm Cuctembl gMcTaHUMOHHOro goctyna «/HTepHeT-6aHK», B MOMEHT NMPUCBOEHUS
9NEKTPOHHOMY [OOKYMEHTY OKOHYaTeNnbHOro craTyca, CBUOETENbCTBYHOLWEro 006 WCNONHEHUM
pacnopsbkeHns baHkom unu o6 otkase baHka B MCNOMHEHUN PACNOPSKEHNS.

2.8.2. OO0 onepauuMm nepeBoda [OEHEXHbIX CPeACTB, COBEPLUEHHOW C WCMNOJb30BaHUEM
9NEKTPOHHO-NPOrpaMMHoro komnnekca baHka, baHk pononHutenbHo yBegomnsaeT KnuveHTa
NOCPeACcTBOM  Bblgadn Yeka Ha OymaxHoOM HocuTene wW/unuM  nocpeacTBOM  BbiBOAA
COOTBETCTBYIOLEN MHGOPMAUUN Ha 3KpaH JNEKTPOHHO-NPOrpaMMHOro Kommnnekca. B cnydvae,
Koraa aneKkTpoHHO-NporpaMMHbIN koMnneke baHka gomkeH Gbin pacnevataTb Yek MO onepauum
nepeBoda AEHEXHbIX CPeacTB M He pacnedvatan ero, KnveHT o06s3aH He3amennuTenbHo
nHdopmmpoBaTb baHk No TenedoHy KONM-LeHTPa, KOTOPbIA YKa3aH Ha 3feKTPOHHO-NPOrpamMmMHOM
Komnnekce, n obpatutbca B Onwxkavwee nogpasgeneHne baHka 3a nosiydeHMem BbIMUMCKM MO
CueTty/ 6GaHKOBCKOW pacyeTHOM KapTe Unu, Npyu Hanu4Mm BO3MOXHOCTU, pacnevaTtaTb BbIMUCKY MO
CueTy/ GaHKOBCKOW pacyeTHOW KapTe, MCMOMb3ysl 3NEKTPOHHO-MPOrpamMMHbIN KoMMnekc baHka
(ecnu KnueHT coBepLuan nepeBo AeHexHbIX cpeacts co CyeTta/ 6aHKOBCKOM pacveTHOM KapThbl).

KnueHT, coBeplwmMBLIXIA OMepauuio Mo NepeBody [AEHEXHbIX CPeACTB C  MCMONb30BaHUEM
3NEeKTPOHHO-MPOrpamMMHOro KOMMIeKca, cuMTaeTcs yBeAoMieHHbIM BbaHkom o aaHHOW onepauun
HernocpeACcTBEHHO B MOMEHT COBEPLUEHUS onepaLui.

2.8.3. baHk Bnpaee nNpuoCcTaHOBUTbL WM MNPEKPaTUTb UcCnonb3oBaHWe KNUEeHTOM 3MeKTPOHHOro
CpeacTBa nnatexa B criydyae HapyweHuss KnueHTom nopsidka WMCMNofb30BaHMSA 3NEKTPOHHOMO
cpeacTBa nnaTexa B COOTBETCTBUM C JOTOBOPOM.

2.8.4. KnueHT  cornawaetcsd, 4TO  oOnepauun, COBEPLUEHHble C  MCMOSb30BaHUEM
AYTEHTUUKALMOHHBIX [aHHbIX, NPWU3HAKTCA COBEPLUEHHbIMX KnMeHTOM M ocnapvBaHWU0 He
noanexar, 3a UCKIIYEHNeM CriyyaeB, MPSIMO NpeayCMOTPeHHbLIX B 3akoHogaTenscree.>

2.8.5. KnueHT cornawaetcs, 4TO MCMornb3oBaHne AyTEHTUMUKALUMOHHBIX AaHHbLIX, B TOM 4uUcre
creHepupoBaHHbIX BaHkOM yHuKkanbHbIX KogoB-noaTBepxaeHun, Hanpasnsembix KnueHty Ha
[oBepeHHbI HOMep MOOMNbHOrO TenedoHa, $BNSETCA Haanexawenm u  LOCTaTOYHON
ngeHtndurkaumen KnmeHta B QUCTaHUMOHHBIX KaHanax obcnyxmBaHus, NOATBEPXKOEHMEM Npasa
coBepLuaTh onepaunn 1 3kBUBaneHToM COBCTBEHHOPYYHOW NOANUCH Knuenta.*!

3. MNpaBa n o6s3aHHocTM PHKB BaHka (MAO)

3.1. BaHk nmeeT npaBso:

3.1.1. 3BanpawwvBatb y KnueHTta AONOAHUTENBHYIO MHAOPMALUMIO N SOKYMEHTbl 06 onepaumsax ¢
OEHEeXHbIMU CpeacTBaMu, WHOpMauUMio M LOKYMEHTbl, HeobxoauMmble AN OCyLEeCTBNEHUS
ngeHtTndurkaumm Knuenta, yHKUMA BanNOTHOMO KOHTPOIMS, a Takke MO3BOMSHOLWMNE YCTAHOBUTH

* MyHkT no6aeneH Mpukasom Ne 281 ot 06.05.2016
* MynkT no6asneH Mpukasom Ne 281 ot 06.05.2016
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npenctaBuTenen, BbirogonpuobpeTaTenen, GeHedUUMApHbIX BnagenbLEB B COOTBETCTBUMM C
TpeboBaHMsaMM 3akoHodaTenbcTBa Poccuiickoit Pepepavmn.

3.1.2. He wucnonHATb nopyyeHne KnveHTa B crnyvyae OGHapyXEHUS OLIMOKW, OOnyLLeHHOW
KnueHtoMm u/vnn TpeTbuUM NULOM NpU yKasaHWM NNaTeXHbIX PeKBUM3WTOB, oTkasa KnueHTa B
npegoctaBneHMn nubo npegocTaBneHnss KnMEeHTOM HEMOSHOrO  KOMMMeKTa [OKYMEHTOB
(pekBu3anToB), 3aTpeboBaHHbIX BaHkoM.

3.1.3. He npuHMMaTb K MUCMNOMHEHWUO pacrnopskeHus KnueHTa Ha ocyllecTBneHue onepauui B
crny4vasx, Korga ocyuwecTBfieHne pacnopsxkeHus KnueHta npoTtuBopeunTt nmbo 3anpeleHo
OencTByLWMM 3akoHodaTenbctBom Poccunckon deaepauun.

3.1.4. N3MeHaTb B pamMKax [OeWCTByLWero 3akoHogatenoctea P® Tapudbl, [lpasuna
KOMMEKCHOro obCrnyXnBaHus.

NHudpopmauua o Tapudax BaHka n nameHeHmsx MNpasun KOMNAEKCHOro o6CcnyXmMBaHnsa 4OBOAUTCA
0o ceBegeHuns KnueHta nytem ny6nnyHoro pasmeleHnsa nHdgopmauumn B nogpasgeneHnax baHka
n/vnn Ha odmumansHoM web-carnite baHka B ceTn MHTepHeT no agpecy www.rncb.ru.

3.1.5. Hanpaenatb cnocobom (no gomaluHeMy agpecy, pabodyemy agpecy, agpecy aneKTPOHHON
no4ytel NM6O NMo Homepam TenedoHOB, B TOM 4MCNEe HOMepaMm TenedoHOB COTOBOW CBS3W,
dakcoB), ykaszaHHbIM KnmeHTom B AHkeTe, coobLLeHnst MHHOPMAaLMOHHOIO xapakrepa.

3.1.6. He npuHMMaTb K MUCMNOMHEHWUO pacrnopsbkeHus KnueHTa Ha OocyllecTBeHue onepauun B
crnydasx, Korga oOcyuwlecTBrieHue pacnopsbkeHns KnveHta He nogTteepxaeHo Kopom-
MoaTtBepxaeHnem nNnb6o coOCTBEHHOPYYHOM MOAMUCBHIO KIMEHTa B COBOKYMHOCTU C Mpouenypon
doTorpagupoBaHms Knuenra.®

3.1.7. lMpu 3akntoveHun [oroBopoB, a Takke npu wnHOM obpaweHun KnveHta B bBaHk,
ocywlectBnaTb poTtorpadmpoBaHue, 3anncb TenedoHHbIX pPasroBOPOB, NpU  YBELOMSIEHUU
KnneHta o Takom 3anumcu. KnmeHT cornawaetcs, 4yTo baHk BnpaBe XpaHWUTb TakMe 3anucu B
TedyeHue 5 (NATK) NeT ¢ MOMEHTa NpeKpaLleHns OTHOLWEHU ¢ KnneHToM, a Takke UCnonb3oBaTb
X Npu npoBedeHnM NobbIX paccnenoBaHUin B CBA3N ¢ [JoroBOPOM KOMMEKCHOro GaHKOBCKOro
o6cr|y>|<1/|Ba|-||/1;|.34

3.2. BaHk obsa3yeTcs:

3.2.1. BauncnaTtb feHexHble cpeactBa Ha CyeTa He nosgHee [AHs, Crieaylowero 3a AHEM
NOCTYNMEHNS AEHEXHbIX CPeACTB, BbINOMHATL pacnopskeHus KnueHTa o nepeyncneHmn um/unu
Bbldayve AEHEXHbIX CPEACTB C Yka3aHHbIx C4ETOB, a TakKke NPOBOAUTL UHbIE OMNepauun B NOPSaKe,
npegycMOTPEHHOM OEMCTBYIOLWNM 3akoHodaTenbcTBoM Poccuinckon denepaumm n Jorosopamu o
npegocTtasneHnn 6aHKOBCKUX NPOAYKTOB.

3.2.2. YBegomutb KrveHTa B CpOKM, YyCTaHOBMEHHble nodn. 2.6 Hactodawmx [lpasun
KOMMNIIEKCHOro obcnyxmeaHus, KnveHta o BHeceHun u3MeHeHun B [lpaBuna KOMMMEKCHOro
obcnyxuBanma w/vnn Tapudbl baHka, nytem nyGrvyHOro pasmelieHuss uHgopmaumm B
Moapasgenenusax baHka n/vwnn Ha oduumnansHom web-cante baHka B ceTn VIHTepHeT no agpecy
www.rncb.ru.

3.2.3. VcnonHATb MHble ob6a3aTenscTea no [JoroBopy KOMMNMEKCHOro 06CnyXnBaHus.

4. MNpaBa n o6sa3aHHOCTM KnueHTa

4.1. KnueHT nmeet npaBo:

4.1.1. [Ooseputb pacnopsxeHne CyeToM Apyromy nuvuy B nopsake, npeaycMOTPEHHOM
OEencTByLWMM 3akoHodaTenbcTBoM Poccunckon degepauun.

4.1.2 [ogknoyaTb/uameHaTs/oTkoNaTe yenyry SMS-uHgopmmpoBaHus B pamkax [orosopa
npefocTaBneHnss U UCNonb3oBaHWs 6aHKOBCKMX pacyeTHbIx kapT/ [JoroBopa 6aHKOBCKOro

%2 MynkT nameHeH Mpukasom Ne 281 ot 06.05.2016
* MynkT no6aeneH Mpukasom Ne 281 ot 06.05.2016
¥ MynkT go6asneH Mpukasom Ne 281 ot 06.05.2016
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cyeta/[loroBopa 6aHKOBCKOrO BKNaga, 3akoyeHHoro mexay bavkom n Knunentom.*

4.1.3 AxtmBupoBaTb gocTyn B CucteMy OUCTaHUMOHHOro AocTyna npu nogakntoyeHun Cuctembl
npeacTaBuTeNneM KnveHTa W ynpaBnatb goctynom B CucTeMy [MCTaHUMOHHOrO AocTyna
(HanomMWHaHMe norMHa N cMeHa napons) npyu obpalleHn ¢ COOTBETCTBYIOLLMM 3anpocom B BaHk
(8 cooTBeTCcTBYlOWEE nogpasgeneHne — [pynny obpaboTkm Bxogawmx 3BoHKOB Konn-ueHTtpa
YnpaBneHms po3HMYHbIX npogax wu obcnyxmBaHma PHKBE bBbanka ([MAO)) npm ycnosun
NONOXUTENbHOW MAEHTUMUKALMM KNMEHTA U MOATBEPXAEHWUs 3anpoca cneunanbHbIM NUYHBIM
KOAOM (Aanee — NnYHbIN Koa), cnyXawwmm ana naeHtndpukaumm KnnerHta npm obpawenHnn B baHk ¢
Lenbio nofydeHns UHaAHCOBOW MHAOPMaUnMK, YkasaHHbIM KrimeHTom B AHkeTe/3asiBneHuMn o
npepoctaBneHnn/  U3MEHEHMM  NMYHOro  koga,  odpopmneHHom  Knuentom.  3anpoc,
NOATBEPXKAEHHBIA NNYHBIM KOOOM, MPU3HAETCA COBEPLUEHHbIM KrMeHTOM u ocnapvBaHuMio He
noanexut. Hacrtoswum KnueHT noateBepXgaeT CBOe corfacve Ha npoBedeHwe ayauosanvcu
TenedOoHHbIX NeperoBopoB mexay baHkom n KnneHTtom, B TOM Yucre npu NnpoBeAeHUN yKasaHHbIX
B HacTosAWweM MyHKTe neperoBopoB. HacToAWMM CTOPOHbI MPU3HAKT, 4YTO YKas3aHHble B
HacTosWweM NyHKTe ayamo3anucu MoryT ObiTb MCMOMb30BaHbl B Cye B Ka4yecTBe AOoKa3aTernbCTB B
cooTBeTCcTBMU CcO CT. 55 MK PO.

4.2. KnuvueHT 00si3yeTcs:

42.1. He wucnonb3oBatb CueTa, OTKpblBaemble B cooTBeTcTBUM ¢ [oroBopammn O
npegocTaBneHnn 6aHKOBCKMX NPOAYKTOB, 3aKMOYeHHbIMM B pamkax [oroBopa KOMMEKCHOro
obcnyxuBaHus, ans nposegeHns onepauuu, CBSA3aHHbIX c OCYLLECTBIIEHNEM
npeanpuHUMaTENbCKON  OEeATENbHOCTM UMM KakMx-nvbo  onepaumi,  NpoTUBOpEeYaLLmx
JencTeyloLemy 3akoHogatenbcTBy Poccuinckon ®epepaunn.

4.2.2. lpepocTtaenaTtb B baHK OOKYMEHTbI U cBedeHUs, Heobxogumble baHKy B COOTBETCTBMM C
OEencTByoLWMM 3aKkoHogaTenbCTBOM Poccuickon ®efepaumm onsa ngeHtudukauum KnueHta, ero
npenctaBuTensi, BblrogonpuodpeTtatens, OeHeduumapHoro Bnagenbua. YeBeaomMnatb baHk wu
npenocTaensTb B baHK COOTBETCTBYHOLLUME OOKYMEHTblI 00 M3MEHEHMM MEPCOHANbHbLIX OAHHbIX,
npeaobsaBreHHbIX  Ana  nposefeHus  ugeHtudwmkauum  (®.M.0., paHHbIX  OOKYMEHTa,
yOOCTOBEPSIIOLLErO JIMYHOCTb, agpeca MecTa XUTenbCTBa (permctpaumm), HOMepoB TenedoHOoB,
haKcoB, 9MNEKTPOHHOro (MOYTOBOr0) agpeca U MHbIX AaHHbIX) B TedeHme 30 (Tpuauatu) OHeEn C
OaTbl UX MU3BMEHEHWS], HO He Nno3aHee AHsS odepenHoro obpauweHusa KnneHta B baHk.

Ecnn Knnent He npepoctaBun baHky cBegeHusi, Heobxogumble Ans  naeHTUdukaumm
Boirogonpuobpetatena o npuema KnueHta Ha o6cnyxuMBaHMe B CBA3WM C  OTCYTCTBMEM
BblrogonpuobpeTtaTtensd, a B Cnyyae €ro Hanuuus npu nnaHupyemblx KnuneHTom 6aHKOBCKMX
onepauusx wu WHbIX  cAenkax, cBeaeHud, HeoOxoaMmble AN naeHTudukaumnmn
BblrogonpuobpeTatens, npeaoctaenaTcs baHky B Cpok, He npeBbiwarowmn 7 (ceMb) paboumx
OHEeN cO AHS COBEpLUEHMS COOTBETCTBYOLLEN BAaHKOBCKON onepauumn UM MHOM COErKu.

4.2.3. lMNpepoctaenaTte baHKy, BbiNnonHAwLWEMY GYHKUUW areHTa BanioTHOrO KOHTPONs, Bce
Heobxoanmble AOKYMEHTbI U MHpopmaumio 06 ocylecTBneHnn onepauun no Cyetam, ykasaHHbIM
B nogn. 4.2.1 HactoAwmx [lpaBun KOMMNMEKCHOro OOBCNyXuBaHMS,, B YCTAHOBJIEHHbIE
3akoHogaTtenoctBoM Poccuinickon degepaunmn cpokn. KnnueHT B COOTBETCTBUM C OEWCTBYHOLLMM
3akoHopatenbcTBOM Poccuickon ®efepauumn obsasyetcs npu nposegeHMn 6aHKOBCKUX onepauuni
M  WHbIX COENOK B MNONb3y TpeTbero nuua npegoctaBnate B baHk cBegeHua o
BbIrogonpuobpeTartene, 0T UMEHW UMK MO NOPYYEHNIO KOToporo AenctayeT Knuent.*’

4.2.4. Tpwn yctaHoBneHnn baHkomM hakTa owmMbOYHOro 3a4mMcneHns AeHeXHbIX cpeacTs Ha Cuer,
B TOM 4ncCne, CPeACTB, 3a4ncrieHHbliX Ha CyeT 6e3 yCTaHOBMEHHbIX 3aKOHOM Y UHBIMW NPaBOBbIMU
aKkTaMmuM unu coenkom ocHosaHuK, KnveHT HacTodwmm nopydvaeT baHKy cocTaBnsaTb OT CBOEro
UMEHN nNnaTexHble MOpydYeHUss Ha nepedncneHne B TeyeHue cpoka pfenctemsa [lorosBopa
KOMMITEKCHOr0 06CnyXMBaHMs OLIMOOYHO 3auYUCIIEHHLIX AEHEeXHbIX cpeacts co Cdyeta Ha
OCHOBaHMM 3asBfieHNs Ha OTKpblTMe ©OaHKOBCKOro cyeTa/Bknaga 6e3  OONOSHUTENLHOMO
pacrnopsbkeHust  KnueHTa  (3apaHee  [daHHbIA  akUuenT) B nopsdke,  yCTaHOBIIEHHOM
3akoHogatenbcTBoM Poccuinckon ®egepauuun. o ykazaHHbIM cymMam baHk He B3MmaeT nnaTty 3a

% MyHkT nameHeH Mpukasom Ne 281 ot 06.05.2016
% MynkT nameHeH Mpukasom Ne 281 ot 06.05.2016
¥ MyHkT nameneH Mpukasom Ne 281 ot 06.05.2016
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X nepevuncrieHume.

4.2.5. Hactosawwmm KnveHT npepoctaensieT baHKy npaBo Ha cnucaHme co CyeToB B TeudeHue
cpoka geuncteusa [JoroBopa KOMMEKCHOro obCnyXmBaHWsi Hamoros, cOOPOB U MHbIX NnaTexen,
YCTAHOBMNEHHbIX 3akoHodaTenbctBoM Poccunckon dPepepauumn, B nopagke u - crnydvasx,
npegyCMOTPEHHbIX OeNCTBYIOLWMM 3akoHogaTenbcTBoM Poccunckon depepauumun, Tapudamu
BaHka, Hactoawwmmn [lpaBunamym  KOMMMEKCHOro obcnyxuBaHus W Ycnosusamu  (6e3
JONOSTHUTENBbHOrO pacrnopskeHus 3assneHnsa) KnueHta (3apaHee AaHHbINA akuenT).

4.2.6. 3HakoMuUTbCS C ycrnoBusiMn  gencteyowmnx  Tapudo, [lpaBun  KOMMNIEKCHOroO
0BCNy>XMBaHMUA M CaMOCTOSATENbHO OTCIEXUBATb UX U3MEHEHUSA, O KOTOpbIX BaHk yBegomnseT
nytem ny6nu4Horo pasmeLLeHnsa nHgopmauumn B nogpasgenennsax baxvka n/vnm Ha opmumansHOM
web-cainTe baHka B ceTu VIHTepHeT no agpecy www.rnch.ru.

4.2.7. KnueHT o0065a3yeTca WUCNONHATL WHble obs3atenbctBa Mo [loroBopy KOMMSEKCHOro
obcnyxunsaHus.

4.2.8. KnueHT 06s3yeTcs KOHTpONMpoBaTb onepauum ¢ AeHeXHbIMU cpeacTBamu, coBepLiaemble
no ero Cyetam. B atux uyenax KnueHTt obasyeTca nonyyatb B NOPSAKE U B CPOKMN, YCTAHOBIIEHHbIE
nogn. 2.8 Hactoswmx [MpaBun, Beinucku no CuyeTam, nogTeep)palowme MCnonHeHne baHkom
pacnopsbkeHun KnveHTa B OTHOLEHUN OeHEeXHbIX CPeAcTB, Haxoaswmxcs Ha CueTax, unu oTkas
baHka B mucnosHeHUn pacnopspkeHnin KnveHTa, a Takke noatrBepXxaarlme ncnonHeHne baHkom
TpeboBaHWI nony4aTtenen cpeacTs.

4.2.9. Obecneuntb 6e3onacHoe xpaHeHue AyTEHTUMUKALUNOHHBLIX [OaHHbIX, B TOM 4ucCre
WCKNIOYMB OOCTYN K HUM TpeTbux nuu. B cnyyae Komnpometaumm AyTeHTUOUKALNOHHBIX OaHHbIX
He3amMeanuTenbHO yBeAOMUTb baHK Ans X NsMeHeHus.

5. OtBeTCcTBEHHOCTbL CTOPOH

5.1. CTOpOHbl HECYT OTBETCTBEHHOCTb 3a HEHaA eXallee MCMOoNHEHNE CBOMX 00A3aHHOCTEN B
COOTBETCTBMM C 3akoHopaTtenbcTBoM Poccuiickon degepauuu, ycnosuammu  [lorosopa
KOMIJTEKCHOrO OOCNYXMBaHMS U 3aKMOYEeHHbIX B ero pamkax [1oroBopoB O npenoctaBneHun
GaHKOBCKOro npoaykTra.

5.2. Bos3BpaT [QdeHexHbIX CpeactB, pasMelleHHbix Ha CueTtax, obecneuymBaeTcs MyTeEM
OCYLLECTBIISIEMOr0 B COOTBETCTBUM C AENCTBYHOLLUM 3akoHoAaTenbCcTBOM Poccuinckon deaepauunm
00s13aTenbHOro CTpaxoBaHns BkNagoB. baHk rapaHTupyeT BO3BpaT OEHEXHbLIX CPEeACTB U BbiMnaTty
HAYUCNEHHbIX MNPOLEHTOB MO HMM B COOTBETCTBUM C Yycnosusmu [oroBopa (-0B) ©
npegocTtasneHmm 6aHKoBCKOro (-Mx) npogykta (-OB), CBEPX CyMM, MoAsiexallimx BO3MELLEHUO B
COOTBETCTBMM C AENCTBYIOLWIUM 3akoHogaTernbcTBoM Poccunckon depepaumm O crTpaxoBaHun
BKNagoB uamyeckux nuy B GaHkax P®, Bcemu npuHagnexawmmu baHKy OeHexXHbIMU
cpeactBaMn, a Takke WMYLLECTBOM, Ha KOTOpoe MoxeT ObiTb obpalleHo B3biCKaHue B
COOTBETCTBUM C AENCTBYIOLLMM 3aKkoHOoAaTenbCTBOM Poccumnckon ®eaepaumm.

5.3. bBaHk rapaHTuMpyeT TarHy 06 onepauusix, O cyeTax M Bkragax cBoux KnueHToB wu
KOPPECNoHAEHTOB B COOTBETCTBUM 3akoHodaTenbCcTBOM Poccuinckon ®epepauun. baHk
npegocTaBsnseT CrpaBky Mo onepauusm u cyetam KnneHta TpeTbuM fvLam TOMbKO B Cnyyask,
npenycMOTPEHHbIX AENCTBYIOWNM 3akoHogaTenbcTBoM Poccuinckon ®enepaumm.

5.4. bBaHK He HeceT OTBETCTBEHHOCTU, ecnin onepauun no CyeTy 3afepXMBaloTCs B pesynbTarte
owmnbok KnueHta u/vnu TpeTbux NUL, OOMNYLIEHHbIX NPU 3amnofHEHUN NNATEXHbIX PEKBU3UTOB
nonyyatenss npu odopmMmneHnn KnvmeHToMm wu/unu  TpeTbMMM FuuaMu  PacropsPkeHus Ha
nepeyvncrneHne AeHexHbIX cpeacTs co CueTa n Apyrux 3aep)Kek, BOSHUKLLUX He No BUHe BbaHka.

5.5. BaHk n KnueHT ocBoboxgaloTca OT MMYLLECTBEHHOW OTBETCTBEHHOCTU 3a HEWUCMNOSTHEHME
n/vnun HeHagnexawiee ucnonHeHve obsasatenscTB No [JOroBopy KOMMMEKCHOro OGCNy>XMBaHMSA U
3aKMNYeHHbIM B ero pamkax [JoroBopam O npegoctaBneHnn G6aHKOBCKMX MPOAYKTOB, €CIM OHO
BbiI3BaHO  obcTossTenbcTBaMu HenpeogonMmMon  cunbl,  T. e. Yype3Bbl4aNHbIMK "
HenpegoTBpaTUMbIMKM OOCTOATENBCTBAMUM, B TOM 4YMUCHE CTUXMWAHLIMU SIBMIEHWUSIMWU, BOEHHbLIMU
OEeNCTBMAMU, akTaMm opraHoB BriacTu. Npn BO3HMKHOBEHNN 0BCTOSATENBLCTB HENPEOAONMMON CUMbI

*® MynkT no6asneH Mpukasom Ne 281 ot 06.05.2016
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CtopoHa pomkHa B TedeHue 3 (Tpex) paboumx AHen npovHEOpPMUMpOBaTb APYryld CTOPOHY B
NMMCbMEHHON (hOpMe O HEBO3MOXHOCTU MCMONHEHUA 0b6s3aTenbCcTB No [JoroBopy KOMMEKCHOro
obcnyxkuBaHnst 1M 3aknoveHHbIM B ero pamkax [loroBopam O npegocTaBneHMnM OGaHKOBCKUX
NpOOYKTOB.

5.6.  KnueHT HeceT OTBETCTBEHHOCTb 3a NpeaocTaBrieHne NOXHbIX U 3aBe4OMO HEQOCTOBEPHbIX
cBefeHun o cebe B COOTBETCTBUM C AENCTBYIOLLMM 3akoHoA4aTenbCcTBoM Poccunckon ®epepaunn.
B cnyyae npepoctaBneHust KnmeHTOM HEOOCTOBEPHbIX WM HEMOSHbIX CBEAEHWA, MOBEKLNX
yobITkMn BaHka, BbaHk MoXeT B3bickaTb C KnmeHTa KOMNeHcaumo B LENsAX MNOKPbITUS OaHHbIX
y6bITKOB. >

6. Mopsapok pacTopxeHnsa [loroBopa KOMMIEKCHOro o6cnyXuBaHus

6.1. PacTtopxeHune [oroBopa KOMMMEKCHOro OBCMyXMBaHWUS OCYLLECTBNSETCA Ha OCHOBaHWM
opurMHana nucbMeHHoro 3aseneHus KnveHTa no d¢opme, ycTaHoBneHHon BaHkom
(Mpwnoxenune 10), nognucaHHoro KnneHToM COGCTBEHHOPYYHO M UCMOSIHEHHOrO Ha Oyma)KHOM
HocuTene. PactopxxeHne [loroBopa KOMMIIEKCHOro ob6cnyxMBaHus BneyeT 3a cobon npekpalleHne
OENCTBUST BCEX 3aKMilYeHHbIX B ero pamkax [oroBopoB O npegoctaBrneHMn OGaHKOBCKOroO
npoaykta.*

6.2. PactopxeHune oTtgenbHoro [oroBopa O npegoctaBneHnn 6HaHKOBCKOro npoaykTa,
3aKnNO4YeHHOro B pamkax [loroBopa KOMMSIEKCHOrO OOCNYy)XMBaHUS, HE BRNEYeT pacTOpPXKeHue
[oroBopa komnniekcHoro obcnyxuBaHua. [lopsgok pacTtopXeHus oTgenbHoro [JoroBopa o
npegocTaBneHnn 6aHKOBCKOro MNpPOAYKTa, 3aKrYeHHOro B pamkax [loroBopa KOMMIIEKCHOro
obcnyxuBaHus, onpegerneH Ycnosusimu, agnatowmmmcs NpunoxeHmem Kk Hactoawmm Npasunam
KOMMMEKCHOro obcnyxXnBaHums.

6.3. 3akpbitne CuetoB M Bo3BpaT KnueHTy ocTtaTka OeHexHbix cpeactB co Cueta (-0B)
OCYLLECTBISAETCA B MNOPSAKE M B CPOKW, YCTaAHOBIIEHHblE 3akoHOAaTenbCTBOM Poccuinckon
depepauunn 1 [JoroBopoMm 0 NpeaocTaBneHnn 6aHKOBCKOrO NPOAYKTa, 3aKNOYEHHbIM Ha Y CroBumsix
MpunoxeHun k HacToAwmMM NpaBrnam KOMMIEKCHOro 0OCNyXMBaHWUS.

7. 3aknunTenbHble NONOXeHUsA

7.1. [oroBop komnnekcHoro obcnyxuBaHns BCTynaeT B cuny ¢ AaThl Akuenta baHkom odepThl,
copepxalleiics B AHkeTe (OaTta, ykasaHHas B COOTBETCTBYIOLLEM pa3fene AHKETbI, 3arnofHAEMOM
coTpyaHukom BaHka) n geiicteyet 6e3 orpaHnyeHns cpoka.*

7.2.  Cnopbl, BO3HKKaLWMe 13 [loroBopa KOMMIEKCHOrO 06Cny>XMBaAHUA U 3aKMOYEHHbLIX B €ro
pamkax [JoroBopax o npegocTaBneHMm 6aHKOBCKOro NPOAyKTa, noanexar paCCMOTPEHMIO B Cyae B
COOTBETCTBUM C 3aKOoHOZaTeNbCTBOM Poccuiickon degepaunn.

7.3. Bo Bcem, 4yTo He npegycMoTpeHO [JoroBOopoM KOMMMEKCHOro obcnyxusaHus, CTOPOHbI
PYKOBOACTBYIOTCS AEMCTBYIOLLMM 3aKoHO4aTeNnbCcTBOM Poccuiickon denepauuu.

7.4. Bce wu3amMeHeHuss wn pgononHeHus [lpaBun  KOMMNIEKCHOTO OOCMY)XMBaHUS, YCIOBUN
OEeNCTBUTENbHbI, €CIIM OHW COBEpPLUEHbI B COOTBETCTBUM C TpeboBaHnaMM Noan. 2.6 HaCTOALWMX
MpaBun KOMMNNEKCHOro 06CNyXMBaHWS.

8. MpunoxeHus Kk NMpaBunam KOMNIEKCHOro o6cny>xnBaHus

Cnepytowme MpunoxeHnst ABNAOTCSA HEOTbEMIIEMOW YacTbio HacToALWmMX MpaBunn KOMMNIEKCHOro
obcnyxusaHus:

8.1. TpwunoxeHne 1 «YcnoBusa OTKPbITUS U COBEPLUEHUS onepauun no O6aHKOBCKOMY CYETy
dumsmnyeckoro nuua.

8.2. T[pwunoxeHne 2 «YcnoBus OTKPbITUA M COBEpPLUEHMS onepauun no 6aHKOBCKOMY BKnaay
«[do BocTpeboBaHus».

8.3.  T[punoxeHne 3 «Ycnosus OTKPbITUA U COBEPLUEHMS onepauun Nno CPOYHbIM HGAHKOBCKUM
BKragam»

* MynkT no6aeneH Mpukasom Ne 281 ot 06.05.2016
“O MyHkT nameHeH Mpukasom Ne 281 ot 06.05.2016
* MyHkT nameneH Mpukasom Ne 281 ot 06.05.2016
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8.4. [lpunoxeHue 4 «lNpaBuna npegocTtaBreHnUsi U UCMONb30BaHUA BGaHKOBCKMX pacyeTHbIX
kapT PHKB BaHka ([MAO).

8.5. [punoxeHue 5 «Ycnosusi npegocTaBneHns ycnyr no cucteme « SMS-6aHKUHM.

8.6. [lpunoxeHue 6 «YcrnoBus o0OCNYyXUBAHUS KIIMEHTOB — U3NYECKMX UL, B CUCTEME
OVCTaHUMOHHOro goctyna «MHTepHeT-6aHK».

8.7.  TlNpunoxeHne 8. YcnNoBus OTKPLITUS 1 COBepPLUEHMS onepauui no HomuHansHOMY
GaHKOBCKOMY cyeTy

8.8. TlpunoxeHune 9. AHkeTa.

8.9. [lMpunoxeHune 10. 3asgBneHne o pactopxeHnn [JoroBopa KOMNIEKCHOro 06CcnyxmBaHus.

9. Appec u pekBnantbl PHKB BaHka (IMAO)

295000, Pecnybnuka Kpbim, ropoa Cumdeponons, ynuua HabepexHasa nvenn 60-netna CCCP,
aom 34;

Ten: 8 800 234-27-27; dakc: +7 3652 550-500; www.rncb.ru;

OcHoBHOWM rocygapCTBEHHbIN perncTpaunoHHbii Homep (OIMPH) — 1027700381290;

MHH 7701105460; BK 043510607; KINIM 997950001

KoppecnoHaeHTckuin cdeT Ne 30101810335100000607 B OtaeneHuu no Pecny6nuke Kpbim baHka
Poccun.
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MpunoxeHue 1 k «MpaBunam KOMNNEKCHOro 6aHKOBCKOro
obenyxusaHusa pusmyecknx nuy B PHKB Banke (MAO)»

YcnoBus OTKpPbITUSA U COBEpLUEHUS onepauuii no
6aHKOBCKOMY cyeTy (hM3nyeckoro nuua

HacTtosawme YcnoBus OTKPbITUS U COBEPLUEHUS onepaumi no GaHKOBCKOMY cyeTy hmamdeckoro
nvua (ganee — YcnoBus) onpegensioT YCNnoBmsa 1 NOPSA0K OTKPbITUS U COBEPLUEHUSA onepauui no
GaHKOBCKMM cyeTam B pybnsax M WMHOCTPaHHOW BanioTe U3NYECKUX UL — Pe3nOeHTOB U
HepeangeHTos PO.

Bank — POCCUNCKNA HALIMOHAINBHbI KOMMEPYECKUIN BAHK (ny6nuuHoe akumoHepHoe
o6LecTBO).

[JoroBop 6aHKOBCKOro cuyerta — O0roBop 6aHKOBCKOro cuyeTa, 3aKiYeHHbIn mMexay baHkom un
KnveHtom B pamkax [doroBopa KOMMEKCHOro o6CnyxuBaHWs, Ha YCNOBUSX, YCTAHOBMEHHbIX
HacToswum [Mpunoxenvem 1, n B cooTBeTCTBMM C 3asBneHnem KnuneHta Ha OTKpbITME
GaHkoBckoro cyeta. [loroBop 6GaHKOBCKOro cyeta sBNSAETCS HEOTbeMsieMoW 4YacTbio [loroBopa
KomnriekcHoro obcnyxumeanus. B pamkax ogHoro [loroBopa 6aHKOBCKOro cyeta baHk nmeeT npaBo
OTKPbITb KNMEHTY HECKONbKO TEKYLLMX CHETOB.

[doroBop KomnnekcHoro o6cnyxuBaHusa — «[loroBop  KOMMNEKCHOrO  BGaHKOBCKOro
obecnyxumBanua dusndecknx nuy B PHKE Banke ([MAO)», 3akniodeHHbin mexay baHnkom u
KnueHtom nytem npucoeauHeHunsa KnvenTta k MNpaBunam KOMNNEKCHOro 06CnyXuBaHus.

3asiBneHune Ha OTKpbITUe BAHKOBCKOro cyeTta — 3asiBneHne KnmeHTa, coctaBneHHoe no popme
baHka, cogepxallee npennoxeHus (odepty) KnueHTa o 3aknmoyveHuMn goroBopa 6GaHKOBCKOro
cyeTa C ykasaHMeM CyLleCTBEHHbIX ycrnoBui [loroBopa 6aHKOBCKOro cyeta v NoAaTBepxaatoLlee
npucoeanHeHne KnueHta k HacToawmM Ycnosusam. 3asBneHne Ha OTKpbITMEe BAaHKOBCKOro cyeta
SIBNAETCA HEOTbEMIIEMOM YacTbio [loroBopa 6aHKOBCKOro Bknaaa.

KnueHT — dusmnuyeckoe nuuo (pesvaeHT/HepesngeHT PO), asnswoweecs ctopoHow [orosopa
KOMMIIEKCHOrO 0b6CcnyXmnBaHus 1 3akntounsliee ¢ baHkom [JoroBop 6aHKOBCKOro cyeta.

NMoppaspeneHne BaHka — CTpykTypHOe noapasgerneHve baHka, ocywlecTtBnswouiee oT UMeHU
BbaHka ©aHKOBCKMe onepauun, NpeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickon
depepauumn.

NMpaBuna komnnekcHoro ob6cnyxuBaHua — «[lpaBuna KoMnrekcHoro  6aHKOBCKOro
obenyxusaHusa cdusundecknx nuy, B PHKB Banke (IMAO)», yTBepxaeHHble npukasomM no baHky u
OencTByoLLNe C AaTbl, YCTaHOBMEHHOW NPpUKa3oM rno baHky.

CTOpOHbI — COBMECTHO ynoMmnHaemble BaHk 1 KnueHrT.

Tapudbl banka (Tapudbl) — Tapudbl baHka no ocylecTBNeHUIO onepaunn puU3NYecKnx nuu,
yTBEPXAEHHbIE NPUKa3oM no baHky.

1. MpeameT JoroBopa 6aHKOBCKOro cyeta

1.1. [nga ocywecTBneHus pacyeTHoro obcnyxumeaHus baHk B COOTBETCTBUWN C AEWCTBYIOLLMM
3akoHogaTtenbcTBOM Poccuickon ®Pepepaumn oTkpbiBaeT KnveHTy Tekywnin cdeT B BarnoTe,
ykasaHHou KnueHTom B 3asBneHuu Ha OTKpbITMe BaHKOBCKOro cyeTa, B A€Hb NpeaocTaBneHus
KnneHtom B bBaHk OOKyMEHTOB B COOTBETCTBUM C TpeboBaHuMsiMW  OEWCTBYHOLLErO
3akoHogatenbcTBa Poccunckon degepauum n baHka.

1.2. bBaHk 006s3yeTcsl NpUMHMMATb U 3a4NCNATb MOCTyrNalLMe Ha TEKYLUMA CYET OEHEXHble
CpeacTBa, BbIMOMHATL pacrnopsbkeHust (3asBneHust) KnveHTa O nepevucneHun v Bblaade
[AEHEXHbIX CPeACTB C TEKyLIero cyeTa v NpoBEAEHUN APYrvMX onepauuin no TeKyLlemy cyeTy, He
CBSI3aHHbIX C OCYLLECTBMNEHMEM NPEANPUHMMATENLCKOM AEATENBHOCTU UMM YAaCTHON NPaKTUKON, B
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COOTBETCTBMM C [OEUCTBYIOLLMM 3akoHoaaTenbCTBOM Poccunckon defepaumm U BHYTPEHHUMU
JokymeHTamu baHka.

2. NpaBa n 065913aHHOCTN CTOPOH

2.1. BaHk obsasyeTcs:

21.1. B peHb npepocTtaBneHna KnneHtom B bBaHK  [OOKYMEHTOB, YCTaAHOBMEHHbIX
3akoHogaTtenbcTBOM Poccuiickon ®efepaumm, oTKpbITe KNUeHTY TeKyLUN cYeT.

2.1.2. CBoeBpeMeHHO, He no3gHee paboyero pgHsA, cregywwero 3a AHEM MNONyyYeHus
pacnopsbkeHus (3asenenuns) KnveHTa, B npegenax octatka no TEKyLEeMY CYeTy OCYLLEeCTBAATb MO
pacnopsbkeHuio  (3asiBneHuno) KnmeHta pacyeTHble onepauuu, cobntogaa  TpeboBaHus
OEencTByloLero 3akoHogatenoctea Poccuiickon ®Pepepaumm, HOPMAaTMBHBIX akToOB, NpaBwun U
MHCTpykumn LleHTpanbHoro 6aHka Poccuickon depepaunmmn, a Takke baHka, perynmpyrowmnx
nopsaoK OCYLLEeCTBEHUST pacyeTHbIX onepaLmn.

2.1.3. [NpoussoanTb onepauun no Tekyliemy cyety KnmeHTa B COOTBETCTBMM C AENCTBYOLWUM B
BaHke pexumom paboTbl noapasaeneHusa baxka.

3auncneHve Ha TekyLui cyeT KnneHTta NnocTynmBLLMX AeHeXHbIX CPEACTB OCYLLEeCTBNsAeTCa He
nosgHee paboyero AHA, CreayroLero 3a AHEM NocTynneHns B baHk cooTBeTcTBYOLLEMO
pac4eTHOro J0KyMeHTa.

2.1.4. [JdoctaBuTb NO Ha3HaAYEHWO MpPUHATbIE BaHKOM Ha MHKaAcCo pacyeTHble AOKYMEHTbI
KnueHTa ¢ nocrnegyowum cnucaHnem 6e3 JOMNOMNHUTENbHOrO pacnopsbkeHus KnveHta (3apaHee
JaHHbIN akuenT) ¢ Tekywero cdeta KnueHTa BO3MeLLEeHUA 3aTpaT No NpoBeAeHUo onepauni B
COOTBETCTBUM C AencTeyowmmn Tapmudammn baHka.

2.1.5. OcyuwecTtBnatb cnucaHme 6e3 [ononHUTENbHOro pacnopsxeHus KnveHta (3apaHee
AaHHbIV aKUENT) OEeHEXHbIX CPEACTB C TEKYLLEro cyeTa B criyyasix, npegyCMOTPEHHbIX JOTOBOPOM
KnueHta c TpeTbum nuuom npu npeacrtaesneHun KnveHtom B bBaHK coOTBeTCTBYHOLLErO
pacnopshkeHus (3asBneHus), NnpegocTaensowero npaso baHky Ha cnucaHve OeHEXHbIX CPEACTB
6e3 pononHUTenbHOro pacnopsikeHns KnueHTa (3apaHee AaHHbIM akuenT) M coAaepallero
cBeeHMs O nonyyartene [AeHEeXHbIX CpeacTB, MMeEeKLWeM npaBo BbICTABMATb pacYeTHble
OOKYMEHTbl Ha CnmucaHue C TeKylWwero cyeTa [EHEXHbIX CpeactB 06e3  OOoMoNHUTENbHOro
pacnopsbkeHus KnueHTta (3apaHee faHHbIM akuenT), o6 obsisaTenbCcTBe, MO KOTOpomy 6yayT
Npou3BOANTLCA NIaTeXu, a Takke O AOroBope (Aata 3akriouveHWsi, HOMep U COOTBETCTBYHOLLNIA
MYHKT [OroBopa, npeaycMaTpyBalOLWNA BO3MOXHOCTb CNMCAHUSA [OEHEXHbIX cpeacts 6e3
A0NOMNHUTENbHOro pacnopsikeHms KnueHTta (3apaHee OaHHbI akuenT)).

OTBETCTBEHHOCTL 3a OOOCHOBAHHOCTb BbICTABMNEHUS pacyeTHOro AOOKymMeHTa Ha chnucaHune
AeHEeXHbIX cpencTtB ©e3 OOoNONHUTENBLHOro pacnopaxXeHna Knnenta (3apaHee OaHHbIN aKLI,eI'IT)
HecCeT nony4vartesb AeHeXHbIX CPeACTB.

2.1.6. lpeactaBnATb KrnveHTy BbINUCKA MO TEKYLLIEMY CYETY.

Bblgaya oybnmkaToB BbIMMCOK MO TEKYLLEMY CYETY, CNPaBOK N AOKYMEHTOB MO TEKYLLEMY CYETY
NPOMn3BOANTCSA HA OCHOBAHUWN NMNMCbMEHHOTO 3asBneHns KnueHTta B cootseTcTBum ¢ Tapudamu
BaHka.

2.1.7. CobniogaTe TanHy 6aHKOBCKOro TeKyLlero cyeTa, onepauui no TeKyllemy CcyeTy U
ceegeHunn o Knnente. CeeaeHuns, coctaBngowme 6aHKOBCKYHO TalHy, MOryT ObiTb NpeacTaBneHbl
BaHkoM TpeTbuM nuuam TOMbKO B Cry4Yyasx W nopsiake, NPeayCcMOTPEHHbIX AEenCTBYIOLWMM
3akoHogaTenbcTtBoM Poccunckon degepaumn.

2.1.8. YnnaumBaTb KrnvMeHTy nMpoueHTbl 32 MOMb30BaHWE [OeHEeXHbIMU  cpedcTBamu,
Haxo4ALMMNCA Ha TEKYLLIEM cyeTe, B COOTBETCTBUM C AenCTBYyoWUMU Tapudamm baHka.

2.2.  KnueHT obgasyertcd:

2.2.1. Ona OTKpbITUA TeKylero cyerta npencrasute B baHk HeobxoguMmble OOKYMEHTbI B
COOTBETCTBMM C AENCTBYHOLMM 3aKkoHodaTenbCTBOM Poccuiickon defepauum n HOpMaTUBHBIMU
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aktamu LleHTpanbHoro 6aHka Poccunckon degepaunn.

2.2.2. Cobniogatb TpeboBaHMa [OenCTBYOLWEro 3akoHogaTtenbcTtBa Poccuickon ®depepaumm,
HOPMAaTMBHbIX akTOB, a Takke npaBun M WHCTpyKuun LleHTpanbHoro 6aHka Poccuiickon
denepauumn n baHka, perynupyrowmx nopsagok OCYLEeCTBEHUS pacdeTHbIX onepauui wu
BantoTHbIX onepauun.

2.2.3. He ncnonb3oBaTb TEKYLLMIA CHET OS5 NPOBEAEHNS onepaunii, CBA3aHHbIX C
ocyulecTteneHmemMm KnmeHTom npeanpmvHMmaTenbCckon AesaTenbHOCTU b0 onepaumn,
npoTuBopeYaLlnx AencTeyloemMy 3akoHogaTencty Poccuickon denepauuu.

2.2.4. OnnayvBaTb npegocTaBneHHble BbaHkOM ycnyrM Mo pacyeTHOMY OOBCNyXMBaHUIO B
COOTBETCTBMM C [AEWCTBYWOLWUMKM Ha JaTty npoBedeHna onepauumin Tapudpamn baHka B
yCTaHOBIEHHble BaHKOM CPOKMW.

2.2.5. Tpu poctaBke BaHKOM MPUHATBIX HA MHKACcCO pacYeTHbIX AOKYMEHTOB BO3MEeCTUTb baHky
3aTpaTtbl MO MX gOcTaBke B MonHoM obbeme. C atom uenbto KnueHT ynonHomoumBaeT baHk
NPOM3BECTN CMNUCaHWE [OEHEXHbIX CPeAcTB C  Tekywero cdeta 6e3  [ONONHUTENbHOro
pacrnopsbkeHust KnueHTa (3apaHee [aHHbI akuenT) B YCTAHOBNEHHOM pasMmepe B [€Hb
OTNpPaBneHNst KOPPECNOHAEHLMN NN MHOW CPOK, YCTAHOBNEHHbIM BaHKoM.

2.2.6. [Mpu yctaHoBneHun baHkom hakta OWMOOYHOrO 3a4McneHnst Ha Tekywmi cyet KnuneHta
OEHeXHbIX CcpeactB  TpeTbux nud, KnueHty He npuHagnexawmx, KnveHT Hactoswmum
npepoctaensetr baHKy npaBo Ha nepedvncrieHne B TevyeHMe cpoka Jenctsua [orosopa
BGaHKOBCKOro c4eTa OLWMBOYHO 3a4NCIIEHHbBIX OEHEXHbIX CPEACTB C TEKYLLEero cyeTa Ha OCHOBaHWUU
3asaBneHnst Ha OTKpbITME BaHKOBCKOrO cyeTa 6e3 AOMOMHUTENBHOrO pacrnopsKeHUs (3asiBrieHns)
KnneHta B nopsgke, YCTaHOBMAEHHOM 3akoHopaTtenbCcTBoM Poccunckon depepaumun. [lo
yKa3aHHbIM cyMMaM baHk He B3uMaeT nnaty 3a ux nepeyncrieHuve.

2.2.7. TMpeacTtaBnate baHKy B MeCAYHbIV CPOK C AaTbl UISBMEHEHUSA AaHHbIX, YKa3aHHbIX KnueHTom
B AHKeTe KnueHTa, HO He no3gHee AHA odepenHon aBku KnneHTta B baHK, HOBble NNYHbIE OaHHbIE
KnneHTta ¢ npunoxeHmem noaTBepXaatoWwmx Nx OKYMEHTOB (Hanpumep, npu nameHennn ®.1.0. —
npeaobsaBieHNne HOBOrO [OOKYMEHTa, YOOCTOBEPSIWEro JfMYHOCTb, a TaKkke [OKYMEHTa,
noaTBEPXOALWErNO 3TN U3MEHEHUS; NPU M3MEHEHUM MECTa XUTENbCTBA W/WMNKU rpaxgaHcTea —
COOTBETCTBYIOLLMIN JOKYMEHT).

2.2.8. KnueHT 065a3yeTcs npegoctaBnATb baHKy Kak areHTy BanoTHOrO KOHTPOns Heobxoaumblie
OOKYMEHTbI 1 MHpopMaumio 06 ocyLLecTBeHNN onepaumi No TEKyLWeMy CYeTy B YCTAHOBIIEHHbIE
3akoHogaTenocTBoM Poccunckon degepaumm Cpoku.

2.3. KnueHT umeer npaso:

2.3.1. PacnopspkaTbCa HaxoOAWMMUCA Ha TEKyLLEM cHeTe AEHEeXHbIMU CpeAcTBaMu B npeaenax
ocTaTtka no Tekywlemy cdeTy ¢ cobniogeHnem TpeboBaHun OENCTBYOLLEro 3akoHogaTenbCTBa
Poccuinickon ®epepauumn, HOPMaTMBHLIX akToB, MNpaBuil U UHCTpPyKumi LleHTpanbHoro 6aHka
Poccuinckon ®enepaunn, a Takke baHka.

2.3.2. TpeboBaTtb OoT baHka obecnevyeHns COXpaHHOCTM BBEPEHHbIX BaHKy KnneHToM AeHEeXHbIX
CPeAcTB.

2.3.3. lpepoctaButb Apyromy usmMdyeckoMy nuuy MpaBO pPacCropsKEeHUs [OeHEeXHbIMU
cpencTtBaMy, HaXOOAWMMUCS Ha TeKyLLLeM cveTe, Ha OCHOBaHUN AOBEPEHHOCTU, OPOPMIIEHHON B
nopsake, ycTaHOBMEHHOM AENCTBYOLMM 3akoHogaTenbcTtBom Poccunckon deagepaumn.

2.3.4. Tlony4aTb MHOPMALMIO MO TEKYLLEMY CHETY.

2.4, BaHk umeeT npaBo:

2.4.1. CnucblBaTb C Tekyulero cyeta KnueHta geHexHble cpeacTtBa Ha onnarty ycnyr baHka no
pacyeTHOMy OBCnyXuBaHWO B COOTBETCTBMM C JeucTByoowmmn Tapudamm baHka 6e3
OOMNOMNHUTENbLHOro pacnopskeHnss KnveHTa (3apaHee [aHHbI akUuenT) B AeHb COBepLUeHUst
onepauui UM MHOM CPOK, YCTAHOBIEHHbLIW BHYTPEHHUMM JJOKyMeHTamun baHka.

2.4.2. OTkaszaTtb B npoeeneHnn onepaunn 1Unn 3agepxartb nposeneHne onepaunn no Tekywemy
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CYeTy [0 BbIACHEHUSI BO3MOXHOCTW OCYLLECTBIEHUS CMUCAHUA WM 3a4uCneHus CcpeacTs B
cny4vasx, NpeayCMOTPEHHbIX AENCTBYHOLWMM 3akoHogaTensctBom Poccuinckon degepaunn, B TOM
yucne, ecrnu:

- NonyYeHHble pacyeTHble N OpYrne OOKYMEHTbl, HA OCHOBaHWM KOTOPbIX OCYLLECTBMSHTCH
onepauuu, Bbl3biBatoT Y baHka COMHEHWE B UX MOAMMHHOCTMY;

- nony4vyeHHble pacyHeTHble U Opyrne OOKYMEHTbl, Ha OCHOBaHUMN KOTOPbLIX OCYLLUEeCTBIIAKTCA
onepaunn, He COOTBETCTBYHOT Tpe6OBaHVIF|M, npeabAaBid€MbIM K UX OdJOpMJ'IeHI/IPO;

- uen nnatexa no opmanbHbIM  NpU3Hakam  MNPOTUBOPEYUT  AencTByloLemy
3akoHogaTtenbcTBY Poccuiickon denepaumu;

TpebyeTca npepocTaBneHne B baHk B COOTBETCTBME C AENCTBYHOLIUM 3aKOHO4ATENLCTBOM PO
OOKyMEHTa, SIBMAOLWErocsi OCHOBaHMEM 151 COBEpPLUEHUS nnaTexa, (B cnyyae nocTynieHns
pacnopsbkeHnsa KnueHTta no tekywemy cyeTy baHk nmeeT npaBo notpeboBaTth ykaszaHHble
OOKYMEHTbI).

B atux n gpyrmux cnydasx baHk B obsa3aTenbHOM nopsake He nosgHee nepsoro paboyero AHs,
crnegywlowero 3a AHEM npuvemMa  YKasaHHbIX JOKYMEHTOB, MMUCbMEHHO nnbo YCTHO (C
ncnonb3oBaHUeM cpencTs TernedoHHON cBA3Kn) yBegomndeTt KnueHTa.

2.4.3. B cniy4yae oTcyTCTBUA OEHEXKHbIX CPEACTB Ha TeKyweM cyeTe KnmeHTa Ha MOMEHT cnncaHus
CpeAcTB, B TOM 4uCfle Ha onnaty CyMM KOMUCCWUWA, B3MMaeMblX B COOTBETCTBUM C Tapudamu
baHka, a Takke npaBa Ha nofyyeHue KpeguTa, BKNYas osepgpadT, MpPeaycMOTPEHHOro
COOTBETCTBYIOLWMM cornaweHvem mexay baHkom n KnueHtom, pacyeTHble 1 apyrne SOKYMEHThI,
Ha OCHOBaHWW KOTOPbIX MPOBOAATCHA Onepauun, UCMOMHEHUIO He MOAneXaT M BO3BpallalTCs
KnneHTy nnu B3bickatensm.

YacTnyHas onnaTa nnaTexHblX Nopy4YeHuii He OCyLLEeCTBISIETCS.

B crnyyae HegocTaTouYHOCTM AEHEXHbIX CPEACTB Ha TekyleM cyeTe KnneHta cnncaHne geHeXHbIX
CPeaCTB MO MHKACCOBOMY MOPYYEHUIO NPOU3BOAUTCS B Npeaenax UMEHLLMXCS Ha TeKyLeMm cyeTe
[AEHEXHbIX CPeaCTB.

2.4.4. Ha ocHoBaHuu 3agaBneHuss KnneHTta Ha nepeyncrneHne OeHeXHbIX CPeAcTB C TeKyLlero
cyeTa OCyLecTBNATb onepaumm no nepeBoay AeHEeXHbIX CPEACTB C YKa3aHHOro TeKyLLero cyeTa B
COOTBETCTBUM C AENCTBYIOLLMM 3aKkoHO4aTeNnbCTBOM Poccuinckon ®eaepaumm.

2.4.5. baHK BMpaBe W3MEHATb B paMKax [OEWCTBYIOLLEro 3akoHogaTenbcTtBa Poccuinckon
®epepaumn Tapudbl banHka n yBegomnate KnueHta 06 u3MeHeHusix nyTem ny6nu4yHoro
OnoBeLLeHNsd: pasmeLleHnsa nHpopmaumm B nogpasgenerHunsx baHka n/mnmn Ha ouumnansHom web-
cante baHka B ceTn HTepHeT no agpecy www.rncb.ru.

2.5.  [pu Hannuumn 3agormkeHHocT KnueHTa nepen baHkom no ceBoum obasatenscream (B TOM
yucne KpeguTHbIM [OroBopam, [OroBopamMm nopyuuTensctBa M T. A.) KnueHT HacToAwmm
ynonHomoumBaetr baHK Ha cnucaHMe B TedeHWe Ccpoka [JenCTBUS COOTBETCTBYIOLLENO
obas3aTtenbCcTBa [EHEeXHbIX CpeacTB C TeKylwero cyeta B pa3Mepe 3afo0IDKeHHoCTH 6es
[ONoNHUTENbHOro pacnopsikeHns KnneHTa.

2.6. Hactoawmm KnueHT npepocTtaBnder baHKy nNpaBO WUCKIOUYMTENIbHO Ha OCHOBaHUU
nopyyeHuns KnueHTta ocyLLecTBNATb onepaumm no nepeBogy AEHEXHbIX CPeacTB C TEKYLLEro cyeta
B nopsake, YCTaHOBMEHHOM 3akoHogaTenbCTBOM Poccuiickon degepauun, e€crnim UHoe He
YCTaAHOBJIIEHO HACTOALWMMM Y CIOBUAMMN.

2.7. Tpu ycraHoBneHun BaHkoM hakTa OWMBOYHOro 3a4mcrneHnsa Ha Tekywuin cyet KnueHta
OEHeXHbIX CpeacTB, eMy He npuHagnexawmx, KnueHT HacTtoswum nopyyvaeTr bBaHky
OCYLLECTBMNATb NepeyncneHme Takmx CyMM C TEKyLLero cyeTa B Nonb3y Hagnexawero srnagensua
Ha ocHoBaHMM 3asBreHus Ha OTKpblTMe ©GaHkoBckoro cyeTa KnveHta ©6e3 OOMOMAHUTENLHOro
pacnopsixeHus (3aseneHus) KnueHTa (3apaHee AaHHbIA akuenT) B nopsiake, yCTaHOBMNEHHOM
3akoHoparernbcTBOM Poccunckon ®epepauun. Mo ykasaHHbIM cymmam baHk He B3umaeT nnary 3a
NX nepevmncrieHne.
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3. CToMMoOCTb yCNnyr U NOpsiAoK pac4yeToB

3.1. KnueHT ocywectBnseT onnaty ycnyr baHka no pacyeTHoMy o6cnyxuBaHUO B
COOTBETCTBUU C AelCTBYyOLWMMU Tapudamm baHka B IeHb COBEpLLEHUST OnepaLum, eCliv UHOE He
NPeAyCMOTPEHO HACTOALLMMM YCIOBUSMU.

3.2.  baHKk 3auncnser Ha Tekywmihn cveT KnueHTa CyMMy nMPOLEHTOB, HAYUCIEHHbLIX 3a
Nonb3oBaHMe OeHEeXHbIMU CpeAcTBaMu, HaxOAsLWMMUCA Ha Tekylem cyeTe, B COOTBETCTBUMU C
pencteyowmmm Tapngamm baHka.

3.2.1. Bbinnata gpoGHon 4actn (OT LEenon AEHEXHON eOUHWULbI) OEHEXHbIX CYMM C TEeKyLlero
cyeTa, OTKPbITOrO B MHOCTPaHHOW BantoTe, ocylecTBnaeTcsa no Bbibopy KnueHta: B pybnsax PO
(MyTem KOHBEpPCUM MO KYPCY MHOCTPAHHOW BarntoThbl, yCTaHOBMEHHOMY K pybnto P® LieHTpanbHbiM
Bankom Poccuinckon ®egepaumm Ha geHb COBEpLUEHMS BbiNfaTthl) NMGo B 6e3HannM4YHOM Nopsiake
B BarnTe TeKyLLlero cyeta.

Mpw BbINNATE HANUYHbIX AEHEXHBIX CPEACTB C TEKYLLEro cYeTa, OTKPbITOro B €Bpo, baHkom 6yayT
NCNONb30BaHbl EHEXHbIe 3HAaKN HOMUHaNom He meHee 5 (MaTtu) eBpo. BeinnaTa octaTtka
AEHEXHbIX CpeacTB C TEeKyLero cyeta ocyllectnsietcs baHkom no Bbibopy KnveHTta B pyonax P®
(nyTem KoHBEepCKM NO KypCy MHOCTPAHHOW BantoThbl, yCTAHOBNEHHOMY K pyonto PO LieHTpanbHbIm
BaHkom Poccunckon degepaumm Ha OeHb COBEPLUEHMS BbiNnaTthl) Mbo B 6€3Hann4yHoM nopsiake
B BantoTe TEKyLero cyeta.

4, OTBeTCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HecyT OTBETCTBEHHOCTb no [loroBopy ©6aHKOBCKOro cyeTa B Mopsiake,
npegycMOTPEHHOM AENCTBYHOLWMM 3akoHogaTenbcTtBom Poccunckon degepauumn, HOpMaTUBHLIMU
aktamn LleHTpanbHoro 6aHka Poccuiickon ®enepaumm, a Takke npaBunamMm M MHCTPYKLUAMM
BaHka, perynmpyowmmmn nopsaaok oCyLLEeCTBAEHNS pac4eTHbIX onepauunn.

4.2. B cnyyae HEBO3MOXHOCTW BbINOMHEHUs1 obA3aTtenscTB No [JoroBopy GaHKOBCKOro cyeta
BCNeACTBME HEe 3aBUCALLMX OT CTOPOH 06CTOATENLCTB (POpC-Maxop), Kak-To: Henpeogonuvas
cvna (noxap, HaBogHEeHWe, 3eMneTpsiceHne 1 Ap.), U3MEHeHUs OEeNCTBYIOLEro 3akoHoAaTenbcTBa
Poccuiickon ®epepaumm M HOPMaTMBHBIX aKTOB rOCYAapCTBEHHbIMW W aAMWHUCTPATMBHLIMU
opraHamn Poccuickon Pepepaunn, nNpUHATME OpraHamm rocygapCTBEHHOM Bnactu w
LleHTpanbHbeiM 6aHkom Poccuiickon ®degepaumm  akToB, NPEnsTCTBYOWMX WK  Aenarwmx
HEBO3MOXHbIM WCMNOSTHEHME CTOpPOHaMM cBomMX o0bs3aTenscTB no [JoroBopy 6aHKOBCKOro c4yera,
CTopoHbl ocBobOXOaTCA OT OTBETCTBEHHOCTM No [JoroBopy 6aHKOBCKOro cyeTa.

4.3. KnueHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb MNPEACTaBNSIEMbIX [AOKYMEHTOB M
NHOpMaLMK ANst OTKPLITMS TEKYLLIEro cyeTa 1 Be4eHUs onepauuii no Hemy.

4.4. BbaHK He HeceT OTBETCTBEHHOCTU nepea KnneHTtom:

] 32 HEeCBOEBpPEMEHHOE 3ayucrieHne AEHEXHbIX Cpeacts, NMMBO MHOE HEeucCnofHeHWe wnm
HeHaanexawiee wucnonHeHve obasatenbcTtB no [loroBopy 6aHKOBCKOro cyeta, KOTOpoe
Npoun3oLLNIo MO BUHE YyypexaeHun LleHTpanbHoro 6GaHka Poccuiickon Pegepaumm unu
Apyrmx 6aHKoB, y4acTBYOLLMX B NPOBEAEHMM (OCYLLLECTBIEHUMN) PACYETOB;

7 3a yObITkM KnuneHTa, cBA3aHHbIE C HENpaBUITbHbIM NEPEYNCIIEHNEM UMW BblOAa4Yen AEHEXHbIX
CcpencTB BCNeACTBME HEMPaBUIIbHO W/MAM HETOYHO YKa3aHHbIX KnueHTom mn/vnu TpeTbum
NNLIOM NNATEXHbIX UHCTPYKUMIA (PEKBUSUTOB);

J 3a OCNeacCTBMS  WCMOMHEHUs Mo  TekywemMy cyeTy pacnopsXeHwud, BblOdaHHOro
HeynosTHOMOYEHHbIMW ML aMK, B Criydasix, Korga c MUCnonb3oBaHWeM npeaycMOTPeHHbIMU
OaHKkoBCKMMM MpaBuniamu npoueayp baHk He mMor ycTaHoBuTb (pakTa Bblgayu
pacnopsikeHns1 HeyNnoMHOMOYEHHbLIMU NNLAMMN.

4.5. BaHK HeceT OTBETCTBEHHOCTb nepen KnveHToMm 3a ybbITKW, MPUYNHEHHBIE HEUCTIONHEHNEM
UNU HeHaanexawmm ncnonHeHnem obssatenscts no [JoroBopy 6aHKOBCKOro cyeTta npu Hanmymm
BMHbI baHka B pa3mepe HeyCTOWnKM, yCTaHOBNEeHHOM noAmn. 4.6 HaCcToALMX YCNoBuN.

4.6. 3a HecBoeBpeMeHHoe (no3gHee cnegywowero paboyero AHA nocne  nonydeHust
COOTBETCTBYHLLEro OOKYMEHTa) WM HeobBOCHOBaHHOE CrnucaHue CpeacTB C TeKylero cyeta

21



KnvneHTa B npegenax OeHEXHbIX CYMM Ha TeKyLlleM cyeTe, 3a4ncrieHne KOTOpbIX NoaTBepXaeHO
nnaTeXxHbiMu/pacHeTHbIMWU  OOKYMEHTamMu, nnbo  HEBbINONMHEHWA  ykadaHuh KnueHta o
nepeyncneHnn OeHexHblXx CPeAcTB C Tekyllero cyeta, NnMbo Mx Bbldaye C TeKyllero cyeta, a
Takke 3a HecBOeBpeMeHHOe 3ayucrieHne baHkoMm cymMm, npudmntaowmxes KnveHty, 3a
UCKMIOYEHMEM  cryyaeB, MNpPedyCMOTPEeHHbIX  HacTtodwmmu  Ycnosusmu, baHk  Hecet
OTBETCTBEHHOCTb B pasmepe CTaBkM pedunHaHcupoBaHus LleHTpanbHoro 6aHka Poccuickon
depepaumm OT HECBOEBPEMEHHO 3a4UCIIEHHOW WM HEeOBOCHOBAHHO CMNUCaHHOW, a Takke He
nepedncneHHon nmbo He Bbl4aHHOM C Tekywero cyeta KnveHTta cymMmbl 3a Nepmog NpoOCpPOYKM.

4.7. Tpn Heso3spaTe KNMEHTOM AeHEXHbIX cpefcTB', OLIMBOYHO 3aUNCHIEHHBLIX Ha TEKYLLWiA
CYET B CPOK, YCTAHOBIEHHbIN nogn. 2.2.5 HacTtosawmx Ycnosun, KnneHT ynnaymeaeT baHky wtpad
B pasMepe [OenCTBylOLWEN CcTaBkM pedunHaHcupoBaHusa LleHTpanbHoro 6aHka Poccunckon
depepaummn OT CyMMBbI, YKa3aHHOW B HACTOSILLEM MYHKTe, 3a Kaxabl OeHb NPOCPOYKN, HaYMHas C
AaTbl 3a4MCNeHNs OeHeXHbIX CPeACcTB Ha TeKyLwmmn cyeT KnueHTa.

OTBETCTBEHHOCTb 32 060CHOBAHHOCTb BbICTABNEHHOIO Pac4YEeTHOro AOKYMEHTA Ha CnncaHmne
OEHEeXHbIX cpeacTs 6e3 JONOMHUTENBHOroO pacnopsikeHnst KnueHTa (3apaHee gaHHbIA akuenT) B
COOTBETCTBMM C noan. 2.1.5 HacToAWwmMX YCNoBUn HeceT nony4vaTerib AeHEXHbIX CPeACTB.

5. Cpok gencrtBua [loroBopa 6aHKOBCKOro cyeTa

5.1. [HoroBop 6aHKOBCKOro cyeTa BCTynaeT B cuily C Agatbl NpuHsaTMS BbaHkom oT KnuveHTa
3asBneHnst Ha OTKpbITUE BAHKOBCKOrO cHeTa M OTKPbITMSA Tekywero cdeta KnueHTy, n gencreyet
A0 NOMHOro BbINOSIHEHMS CTOPOHAMM NPUHATLIX Ha cebs 06a3aTenbCTB.

5.2. [doroBop 6aHKOBCKOro cyeTa MOXeT ObiTb pacTOprHyT no 3asBneHuto KnuneHta B nobon
pabouunn geHb nogpasgenexHnst baxka.

PacTtopxeHne [doroBopa GaHKOBCKOro cyeTa SIBNSIETCS OCHOBAaHMEM 3aKpbITUSI TEKyLLero cyeta
KnueHTta. [oroBop GaHKOBCKOrO cyeTa CUYMTAETCS PacTOPrHyTbIM C AaTbl 3aKpbITUS TeKyLlero
cyeTa baHkoM 1 NpekpalleHust Nobbix onepauuii No TEKYLLEMY CYETY.

an/I 3aKPbITUN TEKyLlero cyeTa KnneHnTa NPOLUEeHTbl 3a Nonb3oBaHME OEHEXHbIMW CcpeacTBaMu,
HaxoaAaAWNnMnNCA Ha TekyemM cHeTe, BblnavynBaroTCA BaHkom no 0aTy 3aKpbITUA TEKYyLLEro cyeTa.

OcTaTok AEeHEeXHbIX CPeACTB Ha TekyweM cuyeTe KnueHTa no ero ykasaHuio nepeuyncnsietcss Ha
APYrovi cyeT He No3aHee AHS, CrieAytoLlero 3a AHeM NonyYeHust COOTBETCTBYHOLLErOo NMMCbMEHHOro
3aaBneHusa KnveHta, nnbo BbiOaoTCsa HaNMYHbIMU.

5.3. PactopxeHue [loroBopa KOMMIEKCHOro 06CnyXnBaHus ABnNAeTCs OCHOBaHNEM AA
pacTopxeHusa [loroBopa 6aHKOBCKOro cyeta.

6. JdononHutenbHbIe yCNOBUS

6.1. Onnata HanoroB w C60pOB ocywiecTenaetca B COOTBETCTBUMU C ,El,eIZCTBleIJJ,I/IM
3aKOHOOaTENIbCTBOM.

6.2. PacuyeTHble JOKYMEHTbI W/unu 3asBneHuns KnveHTta, CBUOETENbCTBYOLME O NepPeYncreHmnm
cpeactB C TeKywero cyeta Ans Uenen npeanpuvHUMaTenbcKon AesTenbHocTM, BbaHkom He
NPVMHUMAKTCS U HE UCMONHATCS.

6.3. Onepaumm nO nepeBoAy [AEHEXHbIX CPEeACTB C TeKylwero cyeTa OCYyLIeCTBASTCA
UCKNIOYUTENBHO Ha OCHOBaHUW 3asaBneHus KnveHTa, cocTtaBneHHoro no opme, yCTaHOBIIEHHOM
BaHkom, ecnv uHoe He yCTaHOBMEHO HAaCTOALWMNMU Y CIOBUSAMMU.

6.4. CnucaHue cpeactB C Tekywlero cyeta KnueHta 6e3 OOMOMHMTENBHOMO pPacnopsiKeHus
KnueHTta (3apaHee p[aHHbIA aKUenT) OCYyLWeCTBNASeTCa B COOTBETCTBMM C AEWCTBYHOLLUM
3akoHogaTtenoctBoM Poccunckon Pepepaumm, HacToswMmMu YCnoBusIMW, OTBETCTBEHHOCTb 3a
0060OCHOBAHHOCTb CMNUCaHWSA HeceT B3bickaTenb. Hactoawwmm KnveHT nopyyaet banky B
COOTBETCTBMM C 3akoHopaTenbcTBOM P® cocTaBnATb M NOAMUCHIBATL pacyeTHble OOKYMEHTbI,
Heobxoanmble ANA NPoBeAEHMS yKazaHHbIX HaHKOBCKMX onepaLmin.

6.5. PacuyeTbl KnvMeHTa no akkpeauTuBy OCYLLECTBRSOTCA HAa OCHOBaHWWM AOMNOSHUTENBHOMO
cornalleHusi, 3aKn4Yaemoro CTopoHamu.
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6.6. Bce nameHeHns 1 gononHeHus K [loroBopy 6aHKOBCKOro cyeTta AeNCTBUTENbHbI, €CIN OHU
CoBepLUeHbl MO  corflacn  CTOPOH B nopsake, NpegyCMOTPEHHOM  AeNCTBYHOLLMM
3akoHogatenbcTBoM Poccuiickon ®enepaumm.
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MpunoxeHue 2 k «MpaBunam KOMNNEKCHOro 6aHKOBCKOro
obenyxusaHusa pusmyecknx nuy B PHKB Banke (MAO)»

YcnoBusi OTKPbITUA U COBEPLUEHMA onepauui no
6aHKOBCKMM BKIagam JO BOCTpeb6oBaHusA

HacTosilume YcnoBuss OTKPbITUS U COBEPLUEHUS onepauui no ©OaHKOBCKMM BKNagaMm Mo
BOCTpeOoBaHus (aanee — Ycnosusi) onpegensioT YCNoBust U NOPSAOK OTKPbITUS M COBEPLUEHUS
onepaumi no 6aHKOBCKUM BKSlagam 4O BOCTpeboBaHuMS.

Bank — POCCUNCKNA HALIMOHANBHbLI KOMMEPYECKUIN BAHK (ny6nnuHoe akumoHepHoe
o6LecTBO).

Bknapg — geHexHble cpeacTea, Haxogsiwmecs Ha CyeTte Bknaga Ha Havyano onepaumoHHOro aHs
BaHka.

[doroBop 6aHKOBCKOro Bknaga — 4OroBop GaHKOBCKOro BKMNada, 3aknioYeHHbIn Mexay baHkom u
KnneHtom B pamkax [loroBopa KOMMMEKCHOro o6CnyXvMBaHWUsi, Ha YCMOBUSIX, YCTaHOBIEHHbIX
HacToswmm [punoxeHnem 2, U B COOTBETCTBUM C 3asiBneHneMm KnuveHTa Ha OTKpbITUE
GaHKoBckoro Bkraga. [JoroBop GaHKOBCKOro BKnada sIBMSieTCA HeoTbeMemMol YacTtbto [JoroBopa
KOMMIIEKCHOIO 06CNYXXMBaHUS.

[JoroBop KOMNNeKCHoro o6cnyxuBaHua —  «[oroBop KOMMMekcHoro  GaHKOBCKOro
obcnyxunsanus domsmyeckux nuy B PHKB BaHke (MAQO), 3akntodeHHbIn mexay baHkom n KnneHtom
nytem npucoeamnHeHunsa Knunexta k MNMpasunam KOMMAEKCHOro 06CnyXmBaHums.

AncTaHUMOHHbIe KaHarbl 06CRY)XXMBaHUA — TEXHOMOMMYECKME peLLleHnst Mo B3aMmoaencTBumio baHka
¢ KnveHTammn ¢ ucnonb3oBaHMeM cUCTeEM ydaneHHo20 obcryueaHusi (CUCTeMa OUCTaHUMOHHOMO
poctyna «MHTepHeT-6aHK», 3neKTPOHHO-NPOorpaMMHble KOMMeKebl (6aHkoMaTkl, MHTePaKTUBHbIE 30HbI
camMoobCnyK1BaHMs, MHAOKMOCKN)), NOCPEACTBOM KOTOpbIX KnneHTbl, He nocelyas nogpasgeneHus
BaHka, nonb3ylTca 6aHKOBCKMMK ycnyramu, npegocTaBnsiembiMM B pamkax [oroBopa
KOMMIeKCHOro obcnyxusaHust n [1oroBopoB O npepocTaBrieHnn GaHKOBCKUX MPOAYKTOB, B
yCTaHOBIEHHOM UMW NOpPsiaKe.

3asiBneHne Ha OTKpbITUe OAHKOBCKOro BKnaga — 3asBrieHne KnueHTa, cocTaBreHHOe Mo
dopme baHka, cogepxawee npennoxeHns (ocepty) KnmeHta o 3aknioveHun [oroeopa
DOaHKOBCKOro BKMaga C yKasaHMEM CYLLECTBEHHbIX ycrnoBui [JoroBopa 0aHKOBCKOro Bknaga wu
noaTeBepxaeHne npucoeanHeHns KnveHTa K HacTosiwMMm YcrnoBusiM. 3asiBNeHWe Ha OTKpbITME
GaHKOBCKOro Bknaga siBnsieTcs HeoTbeMNeMon YacTbio [JoroBopa 6aHKOBCKOro Bknaaa.

KnueHT — dhunsmnyeckoe nuuo, ABnstoLLEECA CTOPOHOM [JoroBopa KOMMIIEKCHOrO 0OCNyXMBaHUS U
3akntounBLLee ¢ baHkom [JoroBop 6aHKOBCKOro Bknaga.

Konn-ueHTp — nogpasgeneHve baHka, cCOTpyoHUKM KOTOPOro nocpeacTsomM TerieddOHHOro kaHana
NpenocTaBnsoT UHPOPMALMOHHLIE YCIYr NPWU YCIIOBMM NPOBEAEHNSA YCNELWHON naeHTudmKaLmm
KnneHra.

MoppaspeneHne baHka — CcTpykTypHOe nogpasgeneHve badka, ocywiecTsnswouiee OT UMEHMU
BaHka 6aHkoBCKMe onepauuun, nNpeayCcMOTpeHHble nuueH3nen LieHTpanbHoro 6aHka Poccuinckon
depepauumn.

MpaBuna komnnekcHoro o6cnyxmBaHua — «[lpaBuna KOMNMEKCHoro  6GaHKOBCKOro
obcnyxuBaHusa cdumandecknx nuy, B PHKB Banke (MAO)», yTBepXaeHHble npukasom no baHky u
OencTByoLLne C AaTbl, YCTaHOBMNEHHOW NPUKa3oM rno baHky.

CTOpPOHbI — COBMECTHO ynoMuHaemble baHk n KnveHrT.

Tapudbl baHka (Tapudbl) — Tapudbl baHka no ocylecTBNeHUIO onepaunin puUaNYecknx nuu,
yTBEpXKOEHHbIE NpUKasomM no baHky.
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1. MpeameT [loroBopa 6aHKOBCKOro BKnaaa

1.1. Ha ocHoBaHun [oroBopa 6aHKOBCKOro Bkfnaga no npegbsaBrieHun KnneHToM LOKYMEHTOB,
YCTaHOBIEHHbIX 3aKoHoAaTenbCcTBOM Poccuinckon ®efepaunm baHk oTkpbiBaeT KnueHTy cyeT no
yyeTy BKNaga gns pasmelleHust AeHexHblx cpenctB KnveHTa B BanioTe Bkaga, yka3aHHOW
KnneHTom B 3asiBNeHnn Ha OTKpbiTME BAaHKOBCKOro BKNaaa.

B cnyyae 3akntodeHns [Jorosopa 6aHKoBCcKoro Bkraga B pyonsax PO B nonbay TpeTbero nuua baHk
OoTKpblBaeT CueT BKnNaga B MOMb3y TPETbEro nvua, ykasaHHOro B 3asiBIEHUM Ha OTKpbITUE
GaHKOBCKOro Bknaga, 4ns pasMmeLleHnsa aeHexHblx cpeacts KnueHta B pyonax PO.

TpeTbe nNuuUO, B NONb3y KOTOPOro BHEeCeH Bknad, npuobpetaeTt npaea Knuenta no [orosopy
GaHKOBCKOro Bkraga C MOMeHTa npeabsiBneHns M Kk baHky nepsoro TpeboBaHUsA, OCHOBaHHOMO
Ha 3Tux npasax, NMBO BblpaxeHus UM BaHKy MHbIM CcnocoboM HamepeHus BOCMOSb30BaTbCs
TakuMn npaBamu. [O BbIpaXeHUs1 TpeTbUM fULOM HaMepeHnsa BOCMNONb30BaTbCs NpaBamMu
KnueHnta nuuo, 3akntoumsluee [JoroBop 6aHKOBCKOro BKraga, MOXeET BOCMOMb30BaTbCA NpaBamMu
KnneHTa B OTHOLIEHNN BHECEHHBIX MM Ha CYeT BKNaga AeHEXHbIX CPeaCcTB.

1.2. Cpok Bknaga - oo BoctpeboBaHus.

1.3. [lpoueHTHas cTaBka Mo BKNady yCTaHaBMMBAETCS B COOTBETCTBUM ¢ 3asaBneHnem KnueHTta
Ha OTKpbITMEe OGaHKoBCKOro BkNaga. B cooteBetctBuM ¢ n.2 c1. 838 [paxgaHckoro kogekca
Poccuinckon ®depepaumm baHk umeeT npaBO B OAHOCTOPOHHEM MOpsiAKe W3MEHATb pasmep
NMPOLEHTHOW CTaBKM MO BKNagy.

B cnyyae yctaHoBneHus BbaHKOM pasmepa MPOLEHTHOM CTaBKM HWXKE YCTaHOBMEHHOro
HACTOSALLMM MYHKTOM HOBbLIN pasmMep CTaBKW MPUMEHSIETCA KO BKragy no mcredeHun 1 (ogHoro)
MecsLa ¢ faTbl COOTBETCTBYIOLLErO YBEAOMIEHNS.

B cnyyae yctaHoBneHuss BaHKOM MPOLEHTHOW CTaBKW, MpeBbIAOWEN YKasaHHyl B
HACTOsILLEM MYHKTE, HOBbLIN pa3Mep MPOLEHTHOM CTaBKM MPUMEHSIETCS KO BKMagy C AaTtbl ee
BBeJeHUs B aencteme baHkom.

2. NpaBa u 0693aHHOCTN CTOPOH

2.1. TpaBa u obg3zaHHocTn BaHka:

2.1.1. BaHk 0bs3yeTca B pamkax 3aknioyeHHoro ¢ KnuneHtom [JoroBopa 6aHKOBCKOro Bknaga,
npegycMaTpuBatoLero BO3MOXHOCTb OTKPbITUS Heckonbknx CyeToB BKMaga, OTKpbiBaTh KnveHTy
Cueta BKMaga Ha OCHOBaHUM BoneumsbsiBNieHust KnueHTa, HanpaeneHHoro B baHk ¢
ncnonb3oBaHneM ANCTaHUMOHHBIX KaHaNoB OBCNY>XMBaHUS.

2.1.2. baHk 00653yeTcss HauMCnATb MPOLEHTbI Ha CyMMYy BKraga B pasMepe W nopsake,
YCTAHOBMEHHOM HaCTOSALLMMMN YCIOBUSIMM.

2.1.3. baHk 006si3yeTcs BO3BpaTUTb CYMMY BKraga M BbINAaTUTb MPOLEHTbI, HAYUCIIEHHbIE Ha
CYMMy BKraja B COOTBETCTBMM C HACTOSALLMMK YCroBusiMu, no nepsomy TpeboBaHuo KnueHta.

2.1.4. bBaHk 00sa3yeTCa 3a4nCnsATb AEHEeXHble cpeacTBa, nocTynawwme Ha CueT Bknaga,
BbINONHATL pacnopsixkeHns KnneHTta o nepevncneHnmn n/vnun Bblgave geHexHblx cpeacts co Cueta
BKMNaga, a Takke NpoOBOAUTb MHble onepauuu B MNopsake, MpedycMOTPEHHOM OeWCTBYHLNM
3akoHogaTtenbcTBoM Poccurickon degepaumm n HacToAWUMIN YCnoBusIMI.

2.1.5. baHK “meeT npaBo B OOHOCTOPOHHEM MOPSAKE U3MEHATb MPOLIEHTHY CTaBKy NO BKMaay,
yKkasaHHyto B nogn. 1.3 HacToAwmx YCrnoBui.

MHdopmaumnsa o HOBOM NPOLIEHTHOM CTaBKe No BKNady AOBOAUTCA 0 cBefeHus KnneHta nytem
ny6énu4yHOro onoBselleHus: pasMelleHns wuHdopmauun B nogpasgeneHunsx baHka w/vnn Ha
odmumansHoM web-canTte baHka B ceTu WHTepHeT no agpecy www.rncb.ru. MHdopmaunsa o
CHWKEHUN NPOLIEHTHOM CTaBKWM MO BKNagam 4O BOCTpeboBaHUA goBoamntcsa Ao ceegeHus Knventa
YKa3aHHbIM B HACTOsLLEM NyHKTe cnocobom He meHee 4yem 3a 1 (oawmH) Mecdal OO0 AaTbl Havyana
NPUMEHEHUS CTaBKN KO BKNagy.

2.1.6. baHk BnpaBe He NPUHUMATL K UCMOSIHEHUIO pacnopshkeHnsa KnneHTa Ha ocyllecTBneHue
onepaumi no CuyeTy BKNaga B Cry4yasx, KOrga OCyLEeCTBIIEHME pPacrnopsiKeHUst NpOTUBOPEYUT
JencTeyoLemy 3akoHogatenbcTBy Poccuinckon ®egepaunn.

2.1.7. BaHK MMeeT npaBO OCYLLECTBNATbL YyAepXaHue Hanoros, cCOOPOB M MHbIX MfaTexen,
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YCTAHOBIEHHbIX 3akoHoaaTtenbcTBOM Poccunckon depepaumm, B NOpSaKe U - criyyasx,
NPeayCMOTPEHHbIX  OENCTBYIOWMM  3akoHogaTenbctBoM  Poccuiickon  depepauun, 6e3
COOTBETCTBYIOLLIErO pacnopshkeHus (3assneHus) Knuenta.

2.1.8. PacuyeTHble onepauun 1 nepedncrieHme geHexHblx cpeactB co CyeTta OCyLecTBNSETCs Ha
OCHOBaHMM nopyyeHus Bknagynka B COOTBETCTBMM C [OEWCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunn, Tapudammn baHka n HacToswmm [JoroBopom.

HacTosawwmm Bknagumk nopydaet baHKy B COOTBETCTBUM C 3aKoHogaTenbcTBoOM P® cocTaensThb
M nognucbiBaTb pacyeTHbIE 4OKYMEHTbI, HE0OXoaMMble ANs NPOBEAEHNS yKa3aHHbIX GaHKOBCKMX
ornepauumn.

2.1.9. baHk BrpaBe Wu3MEHATb B paMKax [OEeWCTBYIOLLEro 3akoHogaTenbctBa Poccunckon
depepaumn Tapudbl BanHka u yBegomnaTb KnveHTa 06 wu3MeHeHMaX nyTem nybnmnyHoro
onoBeLleHnd: pasmeLleHnsa nHdopmMaumm B nogpasgeneHuax bavka n/vnn Ha oduumansHoMm web-
cante baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 0b65a3yeTCst MICNOMNHATL BCce 0b6s13aTenbcTBa no [Joroeopy 6aHKOBCKOro Bknaga.

2.2. [lpaBa u obs3aHHocTn KnneHTa:

2.2.1. KnneHt wumeeT npaBo noTpeboBaTb BO3BpaTa BKMNaga W BbinNnaTbl MPOLIEHTOB,
HauYUCNEHHbIX B COOTBETCTBUM C HacToswumu Ycrnosusmu, B nobon pabounin aeHb TOro
nogpasgeneHns baHka, B koTOpoe obpatunca knueHt. B cnyyae, ecnn cymma BoO3Bparta
npesbiwaeT 50 000,00 pybnen (Mnu aKBMBANEHT B MHOCTPAHHOW BantoTe no Kypcy LleHTpanbHoro
6aHka Poccuiickon ®epepauun Ha paty yBegomneHnusi), KnueHTty Heobxogumo, 3a 2 (gBa)
pabounx oHA yBegomuTb baHk (nogpasgeneHue, B KOTOPOM MnpeanonaraeTcs CHATUE OeHEXHbIX
CpeacTB) O TakoM HamepeHun no TenedoHy baHka, ykazaHHOMy B AHKeTe, OOPMIIEHHOW
KnueHtom npu 3akniodeHun [loroBopa KOMMMEKCHOrO OOCMAYXMBaHWUA WNW CaMOCTOATENbHO
obpaTmBLUUCL B OTAENEHME.

2.2.2. KnneHT umeeT npaBO [OOBEPUTb PacroOpsPKEHME BKMagoM APYyroMmy nuuy B nopsigke,
npegycMOTPEHHOM AENCTBYHOLWMM 3akoHodaTenbcTtBom Poccunckon degepaunn.

2.2.3. KnueHT 065a3yeTca He ucnonb3oBaTb CyeT Bknaga Ang NnpoBeAeHust onepaunin, CBA3aHHbIX
C ocyuwecterneHem KnueHToM npeanpuHMMaTenbCKoM — AesaTenbHOCTM  nubo  onepauuin,
npoTMBOpeYaLLnx AencTeyroLweMy 3akoHodaTenbcTBy Poccunckon degepauun.

2.2.4. Mpwn yctaHoBneHun baHkom dhakTa owmnbovHOro 3auvmcrieHmss Ha Cuet Bknaga KnueHTa
OEHEeXHbIX CpeacTB TpeTbux nuu, KnueHty He npuHagnexawmx, KnueHT HacTtoswmum nopydvaet
BaHKy ocCyLlecTBnATbL NnepeyvncrieHme B Te4eHue cpoka gencteus [Jorosopa 6aHKOBCKOro Bkraga
OLWNBOYHO 3a4UCIIEHHbIX AEHEeXHbIX cpeactB co CuyeTa BKknaga Ha OCHOBaHWM 3asiBNEHWUs Ha
OTKpbITME OGaHKOBCKOrO BKkNaga 6e3 [ONONHUTENbHOrO pacnopsbkeHnsa (3asenexus) KnveHTa
(3apaHee paHHbLIM akuenT) B MOpsAKe, YCTaHOBNEHHOM 3akoHoAaTenbCTBOM Poccumnckon
depepauuu. Mo ykazaHHbIM cymmaM BaHk He B3aumaeT nnaty 3a ux nepeyncreHme.

2.2.5. Hacroawum KnneHT npepoctaBndet baHKy npaBo WCKNIOYUTENBHO Ha OCHOBaHUU
3aaBneHus KnneHTa ocyLLecTBNATb onepauun no nepeBony AeHexXHbIX cpeacTts co CyeTa Bknaga
B NOpsifike, yCTaHOBNEHHOM 3aKkoHoAaTenbCcTBoM Poccuickon denepaumn.

2.2.6. KnueHT Bnpase nonyyaTb MHpopmaumto no CueTy Bknaga.

2.2.7. KnuneHT ob65a3yeTca 3HaKOMUTLCHA C yCnoBuaMKU gencteyrowmx Tapudos baxka, [Jorosopa
KOMMMEKCHOro O0BCNyXuBaHUA U UX U3MEHEeHWsMW, O KOTopbiXx bBaHk yBegomnseT nytem
ny6énu4yHOro onoselleHns: pasMelleHus uHdopmauun B nogpasgenenunsx baHka w/vinn Ha
odmumansHoM web-cante baHka B ceTu IHTepHeT no agpecy www.rncb.ru.

2.2.8. KnueHT 0bsa3yeTca yBeaoMnAtb baHk 06 n3ameHeHun nepcoHanbHbIX AaHHbIX, YKa3aHHbIX B
OOKYMEHTax, npeabsBfieHHbIX AN  nNpoBeAeHus  uaeHTUdukaumm  (OaHHbIX  JOKYMEHTa,
YAOCTOBEPSIOLLEro NMMYHOCTb, agpeca MecTa XUTenbCcTBa (peructpauuu), HoMepoB TenedOHOB,
hakcoB, ANEKTPOHHOrO (MOYTOBOrO) agpeca 1 MHbIX AaHHbIX) B MECAYHbLIN CPOK C AaTbl U3MEHEHWS
nepcoHanbHbIX AaHHbIX, yka3aHHbIX KnveHTom npu 3aknioveHun [JoroBopa 6aHKOBCKOro BKraaa,
HO He no3gHee OHA ovepeHon aBkM KnneHTa B baHk.

2.2.9. KnuneHt 06H3yeTCH npeanocTaBiATb BaHKy KaK areHTy BallloTHOIo KOHTPOIA HeOGXOD,VIMbIe
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OOKYMEHTbI 1 MHpopmaumo 06 ocyliectBneHnn onepauun no CyeTy Bkraga B YCTaHOBMEHHbIE
3akoHogaTenbcTBOM Poccuiickon defeparmm Cpoku.

2.2.10. KnneHT 0643yeTca ncnonHaTb Bce obsa3atensctea no [Jorosopy 6aHKOBCKOro Bknaga.

3. YcnoBus BKnaga v NopsaaokK pacyeToB
3.1. MwuHumarnbHas cymMma B3HOCa BO BKfla[ He yCTaHOBIEeHa.

3.2. Onepauuu no BKNagy ocyLLeCTBRAOTCS B Bantote CyeTa Bknaga.

3.3. lpvem BO BKMag [OEHEXHbIX CPEACTB OCYLLECTBMNSETCA MyTeM BHECEHWUs HanuyHbIX
[AEHEXHbIX cpeacTB B Kaccy baHka unu B 6e3HannyHoM nopsiake nyteM ux 3avucrieHust Ha Cuet
BKMNaga.

Bknag w/vinu gononHuTenbHble B3HOCHI, NPUHATbIE B 6e3HanM4HoM nopdgke, CHMTaroTCA
BHECEHHbIMU B A€Hb 3a4nNCeHnd AeHeXHbIX CpeacTB Ha CueT BKNaga.

3.4. BHeceHMe BO BKNag OEHEXHbIX CPeACTB, PaBHO Kak M UX BbiMnaTa, OCYLLECTBNSAETCS MO
TpeboBaHuio KnueHTa B ntobon paboumnn geHb nogpasnenexHnst baxka.

3.5. BHeceHvne peHexHbIX cpeacTB TpPeTbMM NMLOM BO BKMag AOMyCcKaeTcsi Npu ycrnoBum
npepocTtasrneHnst BHocutenem baHky cBegeHun o CueTe Bkraga (Homep CueTta Bknaga, HOMep
poroopa Bknaga, P.MN.0. KnueHta), HeobxoguMMbiX ANS 3a4UCIIEHUs OEHEXHbIX CpeacTs.
BHeceHvne peHexHbIX CpeacTB TPeTbMM NMLOM BO BKNag, OTKPbITbIN B MHOCTPAHHOW BanioTe,
OOMyCcKaeTCsl, eCcrnin ykasaHHOe NUUOo ABNSAETCH YNOMIHOMOYEHHbIM npeactasutenem KnveHTa u
OEeNCcTByeT Ha OCHOBaHWW [OOBEPEHHOCTU, OQOPMIIEHHOW B MNOpsigKe, YCTaHOBMEHHOM
AeNCTBYOLWMM 3aKkoHoaaTenbcTBOM Poccuiickon degepaummn, nubo senseTcsa cynpyrom (-om) unm
6rm3knm poacTBeHHUKOM KnueHTa.

K 6n1M3kumM poacTBEHHMKAM OTHOCSTCS POACTBEHHMKM MO MPSIMOM BOCXOASALLEN M HUCXOASLLEWN
nMHUM  (poauTenn u AeTn, AeAywku, 6abywkm M BHYKM), NOMHOPOAHbLIE M HEMOMHOPOAHLIE
(nmetowme obwmMx oTua UnNu MaTthb) 6paTbst U CECTPbI, YCbIHOBUTENM U YCbIHOBSIEHHbIE.

3.6. lMpoueHTbl Ha cymMmy BKnaga W/wunv OONOMHUTENbHBLIX B3HOCOB HAYUCNATCA CO AHS,
crneayroLllero 3a AHEM 3a4nCrieHns AeHeXHbIX cpeacts Ha CyeT Bknaga, No AeHb MX BO3BpaTta
KnueHnty nnn cnucanua co Cueta Bknaga KnueHTa NO MHBIM OCHOBAHMSIM BKITOYUTENBHO, MO
CTaBKe BKNaga, NpeayCMOTPEHHOM HACTOALWMMM Y CNOBUSAMM.

Mpu pacyeTe CymMMbl NPUYUTAIOLLIMXCSA NPOLEHTOB 3a 6a3y OGepeTca AENCTBUTENBHOE 4YUCIO
KaneHaapHbIX gHen B rogy (365 nnmn 366 cOOTBETCTBEHHO).

3.7. npOLl,eHTbI npu4nNCNAKTCA K CyMmMe BKraaa, yBenndmBagd ee. Cnocob HauncneHus npoueHTOoB
M BbiNflata NpoueHTOB MO BKagy npou3BoAMUTCA Ha YCNoBUAX U B CPOKWU, YCTAaHOBJIEHHbIE B
cooTBeTCcTBUM C 3asBrieHnem ob OTKPbITUN ©aHKOBCKOro Bknaga.

Beinnarta NMPUYUCIIEHHbIX TMPOLEHTOB MOXEeT ObITb ocywiecTterieHa no Tpe6OBaHI/1|'O KnnenTa
OoTAesibHO OT CyMMbl BKaga, a HeBOCTpe6OBaHHbIe npoueHTbl yBenm4nBaroT CyMMYy BKInaga, Ha
KOTOPYH HA4YUCINAKTCA NPOLUEHTbI MO CTaBKe BKNaaa, HpeﬂyCMOTpeHHOVI HaCTOALLUMUN YCNOBUAMM.

3.8. Bbinnata AeHexHbIX cpeacts co CyeTa BKMNaga OCYLLECTBSAETCS HaNWMYHbIMU AEHEXHBIMN
cpencrtBamum vepes kaccy baHka nubo B 6e3HanM4YHOM nopsaake — nepevyncrneHmeM no 3asBreHunto
KnueHTa, coctaBneHHoMy no ycTaHoBneHHon baHkom ¢opme. BbinnaTta OeHeXHbIX CpeacTs co
Cueta Bknaga «HaKonu» KnneHTy ocyliectBnseTcs Tonbko Ha ero Kapty, amutupoBaHHyto PHKB
Batk (MAO).*

3.9.1. Bbinnata gpobHom 4Yactn feHexHbix cymm (0T uernon eguHuubl) co CueTa Bknaga,
OTKPLITOrO B MHOCTPaHHOW BantoTe, ocyllecTBnaeTca no Bbibopy KnueHta: B pybnax PO (nytem
KOHBEpPCUU NO KypCy MHOCTPAHHOW BanioTbl, yCTaHOBNEHHOMY K pybrnito P® LieHTpanbHbIM BaHkoM
Poccunckon depepauum Ha OeHb COBeplleHMs Bbinnatbl) nubo B Ge3HanuyHOM nopsigke B
Bantote CyeTta Bknaga.

3.9.2. Tpu BbINNaTe HaNU4HbIX AeHEXHbIX cpeAcTB co CyeTa BkNaga, OTKPbITOro B €Bpo, baHkom
OyayT ucnonb3oBaHbl AeHEXHble 3Haku HoOMUHaNom He MmeHee 5 (IMaTtu) esBpo. Beinnata octatka
OEeHexHbIX cpeacTB co CyeTta Bknaga ocywectenseTtcss baHkom no Bbibopy KnueHTa B pybnax PO

4 MyHkT 3.8. n3meHeH B cooTBeTCcTBUM C MNpunkasom banka Ne 806 ot 14.12.2015r.
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(nyTem KoOHBEpCMM MO KypCy MHOCTPAHHOW BantoTbl, YCTAHOBNEHHOMY K py6nto P® LleHTpanbHbIM
BaHkom Poccuiickon ®enepaumm Ha aeHb coBepLleHus BbinnaTtbl) nnbo B 6e3HanmMyHoOM nopsaake
B Bantote CyeTa Bknaga.

3.10. Onepaumm no nepeBody [AeHeXHbIX cpedcTB co CyeTa BKnMaga OCYLLECTBSKOTCS
WCKIMIOYMTENBHO Ha OCHOBaHUK 3asiBnieHus KnueHta, cOCTaBNEHHOro no opmMme, yCTaHOBIIEHHOM
BaHkom, ecnn MHOEe He YCTaHOBIIEHO HACTOSLLMMUN Y CITOBUSMM.

HacTtoawwmm Bknaguuk nopyvaet baHky B COOTBETCTBUM C 3aKoHogaTenbCcTBOM P® coctaBnaTh u
NOANUCbIBaTbL pacyeTHble AOKYMEHTbI, Heobxoaumble Ans nposedeHns BaHKOBCKUX onepauui no
nopy4yeHunio Knnexta.

Onepaunn no nepesofy AeHeXHbIX cpeactB co CyeTa Bknaga, a Takke npegocTaBneHne MHbIX
ycnyr, ocywectensatioTca baHkom B cooTBeTcTBMM ¢ Tapudammn baHka, OenCTBYOWMMN B OEHDb
OCYLLECTBIEHMS onepauumn (NpegocTaBneHns yenyrm), B TOM Yncre Ha BO3ME34HOW OCHOBE.

3.11. B uensx 3awuTtbl npaB KnneHTa oT Nony4yeHUs CyMMbl BKNaga HEeynorTHOMOYEHHbIM fULIOM
Ha OCHOBaHWW OOBEpPeHHOCTWN, odopmMmneHHon BHe baHka, CTOpPOHbI AOroBOPUINCL O
HWXecnegyowem.

[Ona nonyvyeHus OeHeXHbIX CPeacTB Ha OCHOBaHWWM [OOBEPEHHOCTW npegctaBuTens KnueHta
0653aH yBegoMuTb baHk 0 HaMepeHUn NonNyYnTb AEHEXHbIe cpeacTBa co CyeTa Bknaga B CPOK He
MeHee 4eM 3a 2 (gBa) paboumx OHS OO AHA npeabsiBneHus TpeboBaHus npeacTaBUTENEM
KnveHTa O nonyyeHunM AEHEXHbIX CPEeACTB CO BKMagda C OAHOBPEMEHHBLIM MpeabsBreHMEM
NOANUHHMKA [OBEPEHHOCTW, BbldaHHOM KnneHToM. KnuneHT Takke BnpaBe CaMOCTOATENbHO B
nucbmMeHHon dopme yBegommntb BaHk B Cpok He MeHee uvem 3a 2 (aBa) paboumx OHA OO0 AHS
npeabsBneHus TpeboBaHus npeactasuteneM KnueHTa O MNONMyYeHUM AOEHEXHbIX CpeacTB Co
BKIaZa Ha OCHOBaHWMM AOBEPEHHOCTU, O daKTe BblAauM 4OBEPEHHOCTU, €€ PEKBU3NTAX, COOBLUNTL
OaHHble O JNWYHOCTM npeacTaBuTens (dpamunusi, MMsi, OTYECTBO, MECTO perumcTpauum), o
npegnonaraemon cymme TpeboBaHusa O Bblgade Bknaga.

YBepomneHue baHka KnveHTom nubo ero npeacraButenem B ykasaHHOM NOpsiake Npon3BOAUTCS
B cny4vae 3asBrneHusi npeacrasutenem KnueHta TpeboBaHuin 0 NONyvYeHU AEHEXHbIX CPEACTB CO
Cueta BKNaga Ha cymmy, paBHyto unu npesbiwatowwyto 5 000 (Mate Teicay) gonnapos CLIA (nnn
3KBMBAreHT B Apyron BantoTe no kypcy LleHTpanbHoro 6aHka Poccuiickon degepauumn Ha OeHb
npeabsiBNeHns NoANIMHHUKa 4OBEPEHHOCTU [Mogayn 3asBneHus)).

Mpv npeobsiBEHUM [OBEPEeHHOCTW ee opurvHan wunu  konua®® npuobwaetcs BaHkom K
JokymeHTam no Bknagy.

4. FapaHTUM CTOPOH

4.1. BaHkK rapaHTupyeT BO3BpaT BKMaga W BbiNfnaTy HAYMCNEHHbIX MO HEMY MPOLEHTOB BCEMU
npvHagnexawumm baHKy OeHeXHbIMW cpeacTBaMn, a Takke MMYLLECTBOM, Ha KOTOpPOE MOXET
ObITb 0BpalleHo B3biCKaHWe, B COOTBETCTBMU C AEWCTBYHOLLUM 3aKkoHoAaTenbCTBOM Poccumnckom
depepauumn.

4.2. BbaHk rapaHTupyer KnuveHTy TalHy BKNaga B COOTBETCTBUM C  AEWCTBYHOLLUM
3akoHogatenbcTBoM Poccuiickon ®enepaumm.

4.3. bBaHk He HeceT OTBETCTBEHHOCTW, ecnu onepauun no CuyeTy BkNaga 3afepXuBaloTcs B
pesynbTtate ownbok KnueHta wu/unm Tpetbero nuua B 3arnofiHEHUN PEeKBU3MTOB MonydaTens npu
ochopmMneHnn KnneHTom/TpeTbnm NULIOM pacrnopsikeHUsl Ha nepevmcrneHne AeHeXHbIX CpeacTB co
CyeTa BKNaga v Opyrvx 3agepkek, BOHUKLLNX He Mo BUHe BaHka.

4.4. BosBpart Bknaga baHkom obecneuvBaeTcsi NnyTeEM OCYLLECTBASIEMOrO B COOTBETCTBMM C
OencTByOWMM  3akoHogaTenbCTBOM Poccunckon ®degepaumm ob6a3aTenbHOro  cTpaxoBaHus
BKNaaoB.

5. PaspeweHue cnopos

43 €CInn BKNag4uk Bblpasun xxenaHme CoOXpaHUTb Ha pykax opurnHan oBepeHHOCTU U AaHHaA OOBEePEeHHOCTb
npegnonaraeT ee HEOAHOKPATHOE UCMONb30BaHWe, B TOM Yuche, nepea Apyrumu, kpome baHka, nuuamu.
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5.1. Cnopsbl, Bo3HMKatowme n3 [Jorosopa 6aHKOBCKOro Bknaaa, NoAnexart pacCMOTPEHUIO B Cyae B
COOTBETCTBMM C 3aKoHodaTenbCcTBOM Poccunckon degepauuu.

6. Cpok pencrteusa [loroBopa 6aHKOBCKOro Bknaga

6.1. [oroBop 6aHKOBCKOro Bknaga BCTynaeT B cuny C gaTbl npuHAaTUA Bankom oT KnueHta
3asBneHnsa Ha OTKpbITMe GaHKOBCKOro BkMaga, oTkpbiTMs KnueHty CueTa Bknaga M BHeCeHUs
KnneHTom geHexHbIx cpedcTB Ha CyeT Bkraga U AeNcTByEeT A0 MOSHOro BbIMOMHEHUS] CTOPOHaMM
NPUHATBIX Ha cebs 06a3aTenbCTB.

6.2. [oroBop GaHKOBCKOro Bkraga MoXeT ObiTb pacToOprHyT no 3assneHuto KnueHta B nobon
paboumn geHb nogpasgeneHus baHka npu ycnoBum Bbinnatbl KnveHTy OeHeXHbIX cpeacTB co
Cyeta Bknaga B norHow cymme. [JoroBop ©6aHKOBCKOro BKMaga CYATAETCsl pacTOPrHyTbiM C AaThbl
3akpbiTnsa baHkom CueTa Bknaga v npekpaileHust nobbix onepauun no CyeTy BKnaga.

6.3. PactopxeHune [JoroBopa KOMMMEKCHOrO OOCNY)XMBaHUS 4ABMSIETCA OCHOBaHMEM OJiS
pacTopxeHus [loroBopa 6aHKOBCKOro Bknaga.

6.4. BbaHk BrnpaBe HE UCKIHOYaTb Cuet Bknaga u3a Knuru perncrtpaunn OoTKpbITbIX CHETOB B AEHb
BO3HVNKHOBEHUA HYINEBOIro oCtaTKa.

7. Mpouue ycnoBus

7.1. Onnata HanoroB w C60pOB ocywiecTenaetca B COOTBETCTBMU C ,El,eIZCTBleLLI,I/IM
3aKOHOOaTeNIbCTBOM.

7.2. Bce nameHeHusi 1 gononHeHns k [loroBopy 6aHKOBCKOro Bkiiaga 4eNCTBUTENbHbI, ECNIN OHU
COBEpLUEHbI MO  COMMacuM  CTOPOH B MOpsdke, NpenyCMOTPEHHOM  AENCTBYHOLLMM
3akoHoaaTenbcTBoM Poccunckon degepaumn.

7.3. Bo Bcem, 4TO He nNpenycMOTPEHO HacToswmMn Ycnosusmu, CTOpOHbI PYKOBOACTBYIOTCS
OEenCcTBYOLWMM 3akoHodaTenbcTBom Poccunckon Pegepauun.
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MpunoxeHune 3 Kk «lMpaBunam KOMNIeKkcHOro 6aHKOBCKOro
obcnyxusaHusa pusmyeckmx nuy B PHKB BaHke (MAO)»

YcnoBus OTKpPbITUSA U COBEpLUEeHUS onepauuii no
CPOYHbIM 6AHKOBCKMM BKragam

HacTtosawwme YcnoBus OTKpbITUA M COBEPLUEHNA onepaumi no 6aHKOBCKMM BKnagam (fanee —
Ycnosus) onpegensitoT ycroBust U MOPSIAOK OTKPbITMSI 1M COBEpPLUEHUS onepaumi no 6aHKOBCKMM
Bknagam B baHke.

Bank — POCCUNCKNA HALUMOHANBHBIN KOMMEPYECKUI BAHK (ny6nnyHoe akumoHepHoe
obLecTBo).

[oroBop 6aHKOBCKOro Bknaga — A4oroBop 6aHKOBCKOro BKraga, 3akroyeHHbIn Mmexay baHkom u
KnneHtom B pamkax [JoroBopa KOMMMEKCHOrO OOBCNYyXMBaHUS, Ha YCMOBUSIX, YCTAHOBMEHHbIX
HacTtosdwmm [punoxeHnem 3, m B cooTBeTCTBUM C 3asdBneHvem KnueHTa Ha OTKpbITUE
GaHkoBcKkoro Bkrnaga. [Jorosop ©6aHKOBCKOro BKNaga SIBMSieTCs HEOTbeMSIEMON YacTbio [JoroBopa
KOMMIIEKCHOro 06CnyXnBaHus.

[JoroBop KOMMIMEKCHOro o6cnyxmBaHMa —  «[loroBop  KOMMNEKCHOro  ©aHKOBCKOro
obcnyxuBanua cusndeckux nuy B PHKBE Banke (MAO)», 3aknioyeHHbIn mexay baHkom u
KnuenTtom nytem npucoeamHenunsa KnueHta k MNpaBunam KOMNAEKCHOro 06CnyXmBaHms.

AncTaHUMOHHbIe KaHarnbl 0GCNY)XMBaHUA — TEXHOIOMMYECKME peLLeHNs No B3aumogencTeuto barka
¢ KnveHTamun ¢ ucnonb3oBaHMEM CUCTEM ydanieHHO20 06CryXueaHusi (CcucTemMa AMCTaHLMOHHOMO
poctyna «MHTepHeT-6aHK», 3NeKTPOHHO-NPOrPaMMHbIE KOMIMMEKChbI (GaHKoMaTbl, MHTEPAKTUBHBIE 30HbI
camMoobCnyK1BaHNs, MHOKMOCKN)), NOCPeACTBOM KOTOpbIX KnneHTbl, He nocelyas noapasaeneHns
BaHka, nonb3yloTca GaHKOBCKMMM ycrnyramu, npedocTaBnsieMbiMM B pamkax [orosopa
KOMMIEeKCHOro ob6cnyxusaHmst n [JoroBopoB O npenocTaBreHnM GaHKOBCKMX MNPOAYKTOB, B
yCTaHOBIEHHOM UMW NOpPsiaKe.

3asiBneHne Ha OTKpbITMe OGAHKOBCKOro BKNaga — 3asiBnieHne KnueHTa, cocTaBneHHoe Mo
dopme baHka, cogepxawee npegnoxeHus (odepty) KnveHTa o 3aknoyeHuMM Jorosopa
GaHKOBCKOro BKMaga C yKkasaHWMEM CyLLEeCTBEHHbIX ycrnoBui [loroBopa GaHKOBCKOro BKfaga W
noaTeepxaarllee npucoeamHeHme KnmueHTta k HactoswmMMm YcnoBusam. 3asiBNeHUe Ha OTKPbITUE
©aHKOBCKOro BKnaja sBMsieTCA HeEOTbeMNEMOW YacTbio [JoroBopa 6aHKOBCKOro Bknaga.

KnueHT — pmsmyeckoe nuuo, aensiolleecss CTopoHon [JoroBopa KOMMSEKCHOro obcnyxmnBaHus m
3akntounBLLee ¢ baHkom [JoroBop 6aHKOBCKOro Bknaga.

Konn-ueHTp — nogpasgeneHue baHka, COTpyAHNKM KOTOPOro NoCpeacTBOM TenedoHHOro kaHana
NPeaoCTaBnAoT MHPOPMALMOHHbIE YCINYT NPU YCIOBUN NPOBEAEHMS YCNELHON naeHTudmkauum
KnneHra.

NMoppaspeneHne baHka — CTpykTypHOoe noppasgeneHue baHka, ocyuiecTBhsiowee OT MMEHWU
BaHka 6aHkoBCKMe onepauun, npegycMoTpeHHble nuueH3nen LieHTpanbHoro 6aHka Poccumnckon
depepauumn.

MpaBuna komnnekcHoro o6cnyxuBaHua — «[llpaBuna KomnnekcHoro  6aHKOBCKOro
obenyxusanua dusnyecknx nuy B PHKB BaHke (MAO), ytBepxaeHHble npukasoMm no baHky u
OencTByoLLNe C AaTbl, YCTaHOBMNEHHOW NPUKa3oM rno baHky.

CTOpPOHbI — COBMECTHO ynoMuHaemble baHk n KnveHrT.

Tapudbl BaHka (Tapudbl) — Tapudbl BaHka no ocywecTBneHnto onepaumn ouandeckux nuu,
yTBEpXKOEHHbIE NpUKasomM no baHky.

1. MpeameT loroBopa 6aHKOBCKOro BKnaaa

1.1. KnneHT BHOCUT, a baHK NnpuHMMaeT BO BKNag AeHEeXHble CpeacTBa B pasMepe, BarnoTe U Ha
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CPOK pasMeLleHund, yKa3aHHbIe KnueHTom B 3asiBneHun Ha OTKpbITUE ©aHKOBCKOro BKnaaa.

1.1.1. Mpwn 3aknoyeHmmn [oroBopa 6aHKOBCKOro BKNaga BHeceHMe KnMeHToOM AeHEXHbIX CpeacTB
MOXeT ObITb OCYLLECTBMEHO B MOMb3y TPETbero nuua, ykasaHHoro B 3asiBNEHUMM Ha OTKpbITUE
GaHKOBCKOro Bknaga (B criyyasax, npegyCMOTPEHHbIX BamnOTHbIM 3aKOHOAATeNnbCTBOM Poccuinckon
depepauun). B aTom cnyvyae baHk npuHMMaeT BKNag B pa3Mepe, BantoTe U Ha CPOK pasmeLLeHms,
ykasaHHble KnneHTom B 3asiBNeHMn Ha OTKpbITMe GaHKOBCKOro BKknaga.

TpeTbe nuUO, B MONb3y KOTOPOro BHECeH Bknad, npuobpetaeT npaBa KnueHta no [oroeopy
GaHKOBCKOro BKMaga C MOMeEHTa npeabsiBneHust um k baHky nepsoro Tpe6oBaHMsi, OCHOBAaHHOMO
Ha 9TWX npaBax, NMMBo BblpakeHUss UM BaHKy MHbIM CrocoOGOM HaMepeHUs BOCMONb30BaTbCS
TakuMu npaBamu. [O BblpaXeHWst TPeTbMM IMLOM HaMepeHMsi BOCMONb30BaTbCA MpaBamMu
KnuenTta nuuo, 3aknioumnBluee [lorosop 6aHKOBCKOro BKMajaa, MOXET BOCMONb30BaTbCA NpaBamu
KnueHTa B OTHOLLEHUN BHECEHHbIX MM Ha CYET BKNaaa AeHEXHbIX CPEACTB.

1.2. Mo Bknagy baHkoM BbInNnayMBalOTCA NPOLEHTLI B pasMmepe, ykasaHHOM B 3asBneHun KnneHta
Ha OTKPbITMEe BAaHKOBCKOro BKMaaa.

CpoK pasMelleHVs BKMagoB, Ha KOTOPbIM pacrnpoCcTpaHseTcs ykasaHHoe Yycriosue, [JaTta
N3MEHEHUs] MPOLEHTHOW CTaBKW, 6a30BbIi NapameTp, NPUHUMaEMblii AN pacyeTta, U anropuTm
pacyeTa HOBOW NPOLIEHTHOW CTaBKMW MO BKMagy yCTaHaBNMBalOTCA B COOTBETCTBUM C 3aaBneHnem
Ha OTKpbITUE GaHKOBCKOro BKaaa.

2. NMpaBa n 06A3aHHOCTN CTOPOH

2.1. TpaBawn obsa3aHHOCcTN BaHka:

2.1.1. Mo 3asBneHunto Ha OTKpbITMe OaHKoBCkOro Bkraga baHk 06s3yeTca No npeabsBneHun
KnneHTOoM OOKYyMEHTOB, YCTaHOBIIEHHbIX 3akoHogaTenbcTBoM Poccuiickon depepaumm, a Takke
npu npegocTtaeneHun KnmeHTom MHbIX HEOOXOOMMbIX OOKYMEHTOB, YKa3aHHbIX B 3asiBNEHUN Ha
OTKpbITME BaHKOBCKOro Bknaga, oTKpbiTb CueT Bknaga. baHk BnpaBe m3ameHsaTb HoMep Cueta
BKMaa B Criydasix n nopsiake, yCTaHOBMNEHHbIX 3akoHodaTenscTBoM Poccunckon degepauuu.

2.1.2. BaHk 00s3yeTCa HAa4YMCNATbL M BbiNNa4yMBaTh NPOLIEHTLI HA CyMMY BKnaga B pasmepe v B
nopsigke, YCTAHOBMEHHbIMM HacToAwMMM YcnoBuamu un 3aseneHneMm KnueHta Ha OTKpbITUE
OaHKOBCKOro Bknaaa.

2.1.3. BbaHk 0065a3yeTcs HE M3MEHATb NPOLEHTHYK CTaBky MO BKNagy, ykasaHHyto B nogn. 1.2
HaCTOALMX YCNOBU, B TeYEHNe cpoka, ycTaHoBMneHHoro noan. 1.1 HacToawmx Ycrnosun.

2.1.4. BaHk 06a3yeTcsa BO3BpaTUTL CYMMYy BKnaga B nNopsake, ycTaHosrieHHom nogn. 3.14
HacToAWMX YcnoBun, no nepsomy TpeboBaHmio KnneHta no OKOHYaHUIO cpoKa, YCTaHOBIIEHHOTMO B
nogn. 1.1 Hactosawmx Ycnoeun n 3asieneHnn KnneHta Ha OTKpbiTME GaHKOBCKOro Bknaga, unmv no
WUCTEYEHUN CpOKa BKNaga, YCTAHOBMEHHOro npv npoanenHun [JoroBopa GaHKOBCKOro BkMaga B
cooTBeTCTBMM € noAan. 3.16 HacToswmx YCnoBum, Unm B AeHb AOCPOYHOro BOCTpeboBaHMA BKnaaa
B COOTBETCTBMU C noAan. 2.2.2 n 3.17 HacToALmux Ycnosun.

2.1.5. lpn pocpoyHom pacTopxeHun [orosopa 6GaHkoBckoro Bkraga baHk npoussoaut
HauyucrieHMe npoLUEeHTOB MO BKNagy 3a nepuop CO [Hs, cnefylowero 3a [AHeM pasMeLleHus
BKnaga/c gatbl nocnegHero npoaneHus [oroBopa 6aHKOBCKOro Bknaga, Nno AeHb LOCPOYHOro
BO3BpaTa BkNnaga (BKMOYMTENBHO) B COOTBETCTBMM C nogn. 3.17 HaAcToALWMX YCOBUIA.

2.1.6. lMpn pocpoyHoMm pactopxeHun [doroBopa 6aHKOBCKOro BKraga B MHOCTPAHHOW BanioTe
(monnapax CLUA nnn eBpo) baHk Bnpase OCyLLEeCTBNATL BbINnaTy AEeHEXHbIX cpeacTB co Cyeta
BKNaga B BantoTe Poccuinckon depepaumn, npy 3TOM KOHBepTaLMs OCYLLECTBNAETCA NO Kypcy
LleHTpanbHoro 6aHka Poccuiickon efepauun Ha AeHb COBEPLUEHUS BbInaThl.

2.1.7. BbaHk nmeeT npaBo onpefendtb nogpasgeneHune baHka, B koTopom BygeT ocyLLecTBNATLCA
BO3BpaT BKMNaga W BbinNfata MPOUEHTOB, HAYUCNEHHbIX B COOTBETCTBMM C HaCTOSALLMMMU
Ycnosusamu.

2.1.8. PacueTHble onepauum 1 nepedncrieHne AeHexHblx cpeacTe co CyeTa ocyLLecTBnsieTcs Ha
OCHOBaHUWM nopyyeHuss BknagumMka B COOTBETCTBMM C [AEWCTBYHOLIMM 3aKOHOAATENbCTBOM
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Poccuitckon Penepaunn, Tapudamm baHka n HacTtoswmnm JoroBopom.

HacToawwmm Bknaguuk nopydyaet baHky B COOTBETCTBUM C 3akoHOAATeNbCTBOM P® coctaBndatb u
nognucbiBaTb PacyeTHble AOKYMEHTbl, Heobxoaumble AN NPOBEAEHUS YKAa3aHHbIX GaHKOBCKMUX
ornepauumn.

2.1.9. baHk BnNpaBe U3MEHATb B paMKax [AencTByloLero 3akoHogaTenbctBa Poccuinckomn
degepaunmn Tapudbl baHka n yBegomnatbe KnueHTa 06 M3MEHeHUAX nyTeM NyonuyHoro
OMOBELLEHNS: pasmeLleHns nHpopmarmm B nogpasgenenusax baxka n/vnm Ha odpuunansHom web-
caunte baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06s3yeTCca UCNoNHATL BCe 0bsizaTenbcTBa no [loroBopy 6aHKOBCKOro Bknaga.

2.2. MpaBa n o6sa3aHHOCTU KnueHTa:

2.2.1. KnueHT 0653yeTca BHECTU BKNaj B CymMe, yka3aHHoW B nogn. 1.1 HacToswmx Ycnosum m
3anBneHun KnveHta Ha OTKpbITMe BaHKOBCKOro BkMaga, He nosgHee Aatbl noryydeHus bBaHkom
3anBneHns Ha OTKpbITUEe GaHKOBCKOro BKNazaa.

2.2.2. KnueHT wumeeT npaBo noTpeboBaTb Bo3BpaTta BkNaga W BbiNnaTbl MPOLIEHTOB,
HAYMUCIEHHbIX B COOTBETCTBMM C HacTosAWwMMM YcroBusiMv, B Nobon pabounn OeHb
nogpasgeneHnss baHka, B kOTOpoM Bkrag Oblfl MPUHAT UM KOTOpoe ycTaHoBneHO BaHkom ans
BbINMaTbl B COOTBETCTBMM C noAmn. 2.1.7 HacTosLwmx YCnoBun.

2.2.3. KnueHT nmMmeeT npaBo [OBEPUTb pacnopsbkeHue BKMagoM ApyroMy nuudy B nopsgke,
npegycMoTpPeHHOM AeNCTBYHOLWMM 3akoHoAaTensCcTBOM Poccuickon egepaumn.

2.2.4. Tpu yctaHoBneHun baHkom cpakTa owmboyHoro 3auncrneHna Ha CuyeT Bknaga KnueHta
OEHEeXHbIX CPpeacTB TpeTbux nuu, KnueHTy He npuHagnexawmx, KnueHt HacToswmm nopyyaet
BaHky ocyLlecTBNATL Nepeyvncnenne B TedeHne cpoka genctena [orosopa 6aHKOBCKOro Bknaga
OLWNBOYHO 3a4MCNEHHbIX OeHEeXHbIX cpeacTB co CyeTa Bknaga Ha OCHOBaHUM 3asBneHust Ha
OTKpblTME GaHkoBckoro Bknaga KnueHta 6e3 OOMNOMHUTENBHOrO pPacrnopsKeHUs (3asBrneHus)
KnneHTa (3apaHee JaHHbIN akuenT) B Nopsiake, yCTaHOBIEHHOM 3akoHodaTenbcTBoM Poccuinckon
®depepauun. Mo ykasaHHbIM cymmam baHk He B3MMaeT nnaTy 3a ux nepeuuncneHue. lNpu aTom
AocpoyvHoe pacTtopxeHue [JoroBopa 6aHKOBCKOro Bknaga He Npon3BOAMTCS.

2.2.5. Hactosawmm KnueHT npepoctasnseTr baHky npaBo WCKNKOYUTENBHO Ha OCHOBaHWUU
3aaBneHus KnueHta ocyLLecTBNATL onepauumn no nepesony AeHexHbIX cpencTts co CyeTa Bknaga
B nopsake, YCTaHOBIIEHHOM 3akoHodaTtenbCTBOM Poccuiickon depepauun, ecriv MHoOe He
YCTaHOBMNEHO HACTOALWMUMMK YCNOBUAMMU.

2.2.6. KnueHT Brnpase nony4atb nHdopmauuo no CyeTy Bknaaa.

2.2.7. KnueHT 0b6g3yeTca 3HaKOMUTLCA C ycrioBusMn genctByowmnx Tapudos badka, [Jorosopa
KOMMSIEKCHOrO OOCAYyXMBaHMA U WX U3MEHEeHWsIMW, O KOoTopbix baHk yBegomnseT nyTtem
nyGrnnYyHOro OMNOBELLEHUS: pasMelleHna uHdopmauun B noapasgeneHusx baHka w/vnn Ha
oduumnansHom web-cante baHka B ceTn IHTepHeT no agpecy www.rncb.ru.

2.2.8. KnueHTt 064a3yeTca yegomnaTte baHk 06 nameHeHUn nepcoHanbHbIX AaHHbIX, YKa3aHHbIX B
OOKYMEHTax, npeabsiBfeHHbIX AN  npoBefeHns  uaeHTuduvkauum  (OaHHbIX  OOKYMEHTa,
yOOCTOBEPSAIOLLEro NIMYHOCTb, agpeca MecTa XutenbcTBa (perncrpaumm), HOMepoB TenedOoHOB,
haKcoB, ANEKTPOHHOro (NOYTOBOr0) agpeca U UHbIX AaHHbIX) B MECAYHbIA CPOK C AaTbl UIBMEHEHUS
NnepcoHanbHbIX OaHHbIX, YKa3daHHbIX KnneHTom npu 3akntoveHun [oroBopa 6aHKOBCKOro Bknaga,
HO He no3aHee aHA ovepenHom aBku KnneHta B baHk.

2.2.9. KnueHT 06s3yeTca npepoctaBnsaTb baHKy Kak areHTy BanioTHOrO KOHTponst Heobxoaumble
OOKYMEHTbI U nHopmaumio o6 ocyliecTBneHnn onepaumi no CyeTy BKNaga B YCTAHOBIIEHHbIE
3akoHogaTtenbcTBOM Poccuiickon ®enepawmm Cpoku.

2.2.10. KnneHT 065a3yeTcs ucnonHATb Bce obasaTensctea no [lorosopy 6aHKOBCKOro Bknaga.
3. YcnoBusi BKnaga u nopsaok pacyeTos

3.1. MNpuem BO BKNag OeHEXHbIX CPeACTB OcyLlecTBnseTcda B BantoTe Poccuickon denepaumu
(pybnsax P®) n mHoctpaHHon BantoTe (gonnapax CLUA) nyTem BHECEHUSI HamNMYHbIX LEHEXHbIX
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cpencTB B kaccy baHka unv B 6e3HannyHoM nopsigke — nyTem mx 3aduncneHus Ha CueT Bknaga.

Bknag, npuHsTbIN B Ge3HanUMYHOM MNOpsSiAKEe, CYATAETCS BHECEHHbIM B [EHb 3a4uCrieHus
OeHeXHbIX cpeacTs Ha CyeT BKnaga.

BanioTta Bknaga yctaHaBnvMBaeTcs B COOTBETCTBUM C 3asiBNEHMEM Ha OTKpbITME 6aHKOBCKOro
BKIaga.

3.2. Cpok pa3smelleH s BKNaga ycTaHaBNMBaETCs B COOTBETCTBMM C 3asiBNEHNEM Ha OTKpbITUE
©aHKoBCKOro Bknaaa.

3.3.  MuHumanbHaa cymma nepBOHa4YanbHOroO B3HOCaA MO BKMagy YyCTaHaBfvMBaeTcs B
COOTBETCTBMM C 3asiBNEHNEM Ha OTKpbITME BaHKOBCKOro BKnaaa.

3.4. Ycnoswue BKNaga o pasmepe MakCumarbHOW CyMMbl BKIaga onpeaensdercsa B COOTBETCTBUN
¢ 3asBrieHnem Ha OTKpbITMe BaHKOBCKOro Bknaaa:

- 6e3 orpaHnyeHuA MaKkCUManbHON CyMMbI BKnaga;

- C orpaHn4yeHunem MaKcuMarbHoMm CyMMbI BKnaga.

MakcrMManbHas cymMMa BKnaga MoXeT ObiTb orpaHuyeHa:
- abCcontoTHOW BENUYUHOWM;

- pasmepom nepBOHaqaanoﬁ CyMMbl BKnaaa, yBeJ'II/I‘-leHHOI7I B yCTaHOBJIEHHOE KOITN4eCTBO
pas;

- pasMepoM nepBOHavanbHOW CyMMbl BKNaga, yBENMYEHHOW B YCTAHOBMEHHOE KONMUYeCcTBO
pas, HO He 6onee ycTaHOBNEHHOW abCONOTHOM BENMUYMHDI.

3.5. YcnoBune 0 BO3MOXHOCTM NOMNOSTHEHNA BKNaaa yCTaHaBIIMBaeTCA B COOTBETCTBUN C
3asBneHnem Ha OTKpbITNE ©aHKOBCKOro BKIaga:

- C BO3MOXXHOCTbIO BHECEHUA OONOJTHUTENIbHBIX B3HOCOB;

- 0e3 BO3MOXHOCTU BHECEHMS1 OOMONHUTENbHbLIX B3HOCOB. Pasmep A0MONMHUTENBHOrO
B3HOCa MOXET ObITb YCTAaHOBNEH:
- ©e3 orpaHuYeHuni;

- C orpaHn4yeHnem MmmHMmMasnbHOro pasmMmepa AonorHnTesIbHOro B3HOCA;

- C OrpaHW4YeHMEeM MaKCUManbHOro pasmepa [OOMNOMHUTENbHOrO B3HOCA (Ona Bkraga C
orpaHMyeHneM MakcMMarnbHOW CyMMbl BKraga MakCcMMasibHbI pa3mMep OOMNOSIHUTENbHOMo
B3HOCa onpeaensieTcsl Kak pa3HOCTb MeXay MakCumMarbHOM CyMMOW BKIlaga U oCcTaTKOM Mo
CueTy BKIT@aga Ha MOMEHT BHECEHWSA [OOMOSHUTENIbHOrO B3HOCA; B Clyyae €ecnv B
pesynbTaTe MOMOSMHEHUS BKMNaga C OrpaHMYeHMeM MakcMmarbHOW CyMMbl BKNaga
(PaKTMYECKNA OCTaTOK OEHEeXHbIX cpeactB Ha CueTe BkMaga MpPeBbICUT MaKCUMarnbHYHO
CyMMYy BKMafa, AEHeXHble CpeacTBa B pasmepe, MPEBbIWAWEM MaKCUMarbHY CymMMy
BKNaga, B TOT e OeHb NepeyncnsioTca B COOTBETCTBUM C 3asBrieHnemMm KnueHta Ha cyeT
KnneHTa, ykasaHHbIN B 3aasneHuu.

[ononHuTenbHble B3HOCHI NPUHMMAaOTCst BaHKOM B CPOKM 1 Ha YCNOBUAX B COOTBETCTBUN C
3asBneHnemM Ha OTKpbITUEe BAHKOBCKOro BKNaaa:

- B Te4eHne BCero Cpoka pasmMmeLleHna Bknaaa;

- C orpaHn4yeHmem BO3MOXHOCTU NonosfiHeHnA BKnaga B 3aBMCUMMOCTU OT nepuoaa,
ocTaBLUerocda Ao OKOH4YaHuA CpoKa pa3mMelleHuns BKna,u,a/npOLue,u,mero C AaTtbl pa3mMelleHuns
BKnaga n npu4ncnarnTcda K CymMMe BKInaga, yBenndmBas ee.

Mo gononHuTenbHbIM B3HOCaM baHk B cOOTBETCTBUM C 3asiBNEHNEM Ha OTKpPbITHNE ©aHKOBCKOro
BKNnaga B 3aBUCMMOCTU OT BMAa BKINnaga HavyncndeT un ynnadmBaeT NpPOoUEeHTbl NO CTaBKe:

- yCTaHOBMEHHOW Npw 3akntoyeHun/npogneHmn lorosopa 6aHKOBCKOro Bknaga:
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- yCTaHOBﬂeHHOVI ana oononHuTesNbHbIX BBHOCOB BO BKaa.

3.6. MNpoueHTHasa cTaBka, N0 KOTOpoM BaHK HauucnseT 1 ynnadvMeBaeT NPOUEeHTLI (B 3aBUCMMOCTU
OT BMAa BKMada), a Takke MNOPSAOK BbiMfaTbl MPOLEHTOB MO BKNagy YCTaHaBNUBAeTCs B
COOTBETCTBMM C 3asiBNIEHMEM Ha OTKpPbITUe BaHKOBCKOro BKraaa:

a. NyTeM NPUYUCIIEHNS CYMMbl HAYUCIEHHBIX MPOLIEHTOB K CyMMe BKraga B NOCNEAHWUN AeHb
CpoKka pasMelleHUs Bkrnaga/cC NepuoAMYHOCTbIO, YCTaHOBMEHHOW B COOTBETCTBMM C
3asABneHnemM Ha OTKpbITUe GaHKOBCKOro BKNaaa,

b. NyTeM MNPUYUCIIEHNSI CYMMbl HAYUCIEHHBIX MPOLIEHTOB K CyMMe BKrada B MOCNeAHUN AeHb
Cpoka pasMelleHus Bknaga/cC NepuoaMYHOCTBIO, YCTaHOBMEHHOW B COOTBETCTBUM C
3asiBNeHneM Ha OTKpbiTMe BGaHKOBCKOro BKnada, U MepeyYucrieHnst UX B COOTBETCTBUU C
3asBrneHnem KnueHTa Ha KkapTy/Tekywmin cuyet/cdeT no y4yeTy Bknaga «[o
BOCTpeboBaHusi»/cHeT No y4eTy APYroro CpovHoro Bkrnaga KnueHTa, OTKpbITbIA B BantoTe
BKNaga.

3.7. YcnoBua Bknaga o pasMmepe HECHUKaeMoro octaTka no Bkragy onpenensatoTcs B
COOTBETCTBMM C 3asiBEHNEM Ha OTKpbITUe BaHKOBCKOro Bknaaa:

- C yCTaHOBJ1IeHMEeM HeCHM>XaeMOoro octaTka no Bknaay,

- 6e3 YCTaHOBIIEHNA HECHMXaeMOro oCtaTka no BKraay.

CyMma HecHmXaemoro octaTtka/nopsigok eé pacderta npu npoanenun JJorosopa 6aHKOBCKOro
BKNaJa ykasblBaeTcs B 3asBNEHNM U MOXET ObITb yCTaHOBIEHA:

- B pasmepe, YykasaHHOM B 3asiBlieHMM Ha OTKpbiTMe 6aHKOBCKOro Bknaga (cymma
HeCHmXaemoro octaTka no Bknagy npv NpoaneHnn Bknaga He M3MeHseTcs);

- B pa3mMmepe, COOTBETCTBYHOLLEM HWXHEN rpaHnue nHtepBana, B KOTOprI7I nonagaet cymma
BKNnaga Ha gaty npoaneHud ,D,OFOBOpa BKnaaa (C y4€TOM MPUYUCIIEHHbLIX NPOLUEHTOB MNpu
npunyncneHnn ynnadyeHHbIX npoueHToB K Cymme Bman,a).

B0O3MOXHOCTb MU3BMEHEHMST HECHMXXaeMOro octaTka B TeYeHne CpoKa nencTens ,D,OFOBOpa
©aHKOBCKOro Bknaga YKa3blBaeTCA B 3aaBneHnn n MoXxeT ObITb yCTaHOBJIEHA.

- C BO3MOXHOCTbIO aBTOMAaTU4€CKOIro namMmeHeHnA CyMMbl HECHMXXaeMOro OoCTaTka B Cllyydae
nonoJiIHEHNA BKINMaaa U AOCTUXEHNA crneayruero CyMMOBOro nHTepeana,

- C BO3MOXHOCTbIO M3MEHEHUSI CyMMbl HECHMKAEMOrO OcTaTka B Criy4ae NnornosiHeHus Bknaaa
M OOCTMXKEHUSI CreAylollero CyMMOBOrO MHTepBana TOMbKO Ha OCHOBaHWM 3asiBNEHUs,
odopmneHHoro KnueHTtowm;

- 6e3 BO3MOXHOCTU M3MEHEHUS CYMMbl HECHUXXaeMOro octaTka B TeYeHMe Cpoka OencTBus
[loroBopa 6aHKOBCKOro Bknaaa.

3.8. B 3aBucumocTu oT BuAa Bkrnaga co Cyeta Bknaga MoryT OCyLLECTBIATbLCS YacTUYHbIE
BbINMaTbl EHEXHbIX CPEACTB:

- A0 CYMMbl HECHWXaeMoro ocTtaTka (ecrnm B pesynbTaTe OCyLEeCTBNEHUss pacXOHbIX
onepauun cymMMa octaTka AeHexHbIX cpeacTB Ha CyeTe Bknaga ycTaHaBnMBaeTCs MeHee
CYMMbl HECHWXaemoro octatka no Bknagy (nogn. 3.7 HactosAwmx Ycnosuw), [dorosop
6aHKOBCKOro BKMaja CYMTAeTCs PacTOPrHyTbiM MO COrflacoBaHWKO CTOPOH Ha YCNOBUSX,
N3NOXEHHbIX B nogn. 3.17 HacToALWmMX YCNoBui);

- B pa3mepe BbiNNayeHHbIX NPOLIEHTOB.

Bo3MOXHOCTb U pa3mep coBepLlleHNd YaCTUYHbIX BbIMnaTt CO Cueta Bknaga yCTaHaBIIMBaETCA B
COOTBETCTBMM C 3asiBIIEHMEM Ha OTKpbITHNE GaHKoBCKOro Bkraga.

3.9. Onepaumm no Bknagy ocyuwlecTBnsioTca B BantoTe Cyeta BKnaga, 3a WUCKIHYEHUEM
cny4vaeB npumeHeHnss baHkom npaBa BbiNnaTbhl AeHEXHbIX cpeacTB co CyeTa BkNaga B BantoTe
Poccuitickon ®depgepaumn, npegycMoOTpeHHOro nogn. 2.1.6 HacTodAwmx YCrnoBun, B cnydae
O0CPOYHOro pacTopXXeHMs BKaA4oB B MHOCTpaHHOM BantoTe (gonnapax CLUA).
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3.10. BHeceHve BO Bknaa AEHEXHbIX CPeACTB, paBHO Kak M MX BbiNnarta, OCYLIECTBMASeTCs Mo
TpeboBaHuio KnueHTa B ntobon paboumnn geHb nogpasnenexHus baxka.

3.11. BHeceHWe AeHeXHbIX CpPeAcTB TpeTbMM NUUOM BO BKMag [JonyckaeTca MNpu ycrnoBun
npegocTtaeneHns BHocutenem bBaHky cBegeHnn o Cyete Bknaga (Homep CueTa Bknaga, HOMep
porosopa Bknaga, ®.1.0. KnueHrta), Heo6xoanMbIX AN 3a4NCreHNs AEHEXHbIX CPeacCTB.

BHeceHne feHexHbIX CpeAcTB TpPeTbMM NULOM BO BKNad, OTKPbITbIA B MHOCTPaAHHOW BanioTe,
AOornycKaeTcsi, eCcrnv yka3aHHoe NULO SIBNSETCA YNONMHOMOYEHHbIM npeactasuTenem KnveHta u
AencTByeT Ha OCHOBaHWM [OBEPEHHOCTU, OQOPMIIEHHOW B MNOpPsiAKe, YCTaHOBMEHHOM
AenCcTByoLWMM 3akoHogaTenbctBoM Poccuiickon ®enepauun, nubo ABnseTcs cynpyrom (-on) unm
6nu13kum poacTBeHHMKOM KnneHTa.

K 6nmn3kum poacTBEHHUKAM OTHOCATCS POACTBEHHMKM MO MPSIMOM BOCXOASLLEA WU HUCXOASLLEN
nvHum (poautenun n aeTtu, gepylwika, 6abywka u BHYKM), NMOMHOPOAHbIE WW HEMOSTHOPOAHbIE
(nmetowme obLwmMx oTua MnNu maTthb) 6paTbst U CECTPbI, YCbIHOBUTENM U YCbIHOBSIEHHbIE.

3.12. TpoueHTbl Ha cymMMy BKMaga Wwunu OOMOSHUTENbHbLIX B3HOCOB HAYMCNSANOTCA CO AHS,
cnegyLLero 3a gHeM 3a4nCreHns ykasaHHbIX CYMM BO BKNag, no AeHb Bo3BpaTta KnueHTy Bknaga
BKMIOYUTENBHO.

Mpu pacyeTe CymMMbl NPUYUTAIOLIMXCS MNPOLEHTOB 3a 0a3y GepeTcA OEeNCTBMTENBbHOE 4MCHO
KaneHgapHbIX gHen B rogy (365 nnn 366).

3.12.1. lMpn ynnaTe NpPOLEHTOB B KOHLE CpOKa OENCTBMS BKMaga MpPOUEHTbl Ha CyMMY BKnaga
HaYMCIIAKTCS 1 BbiNa4YMBaoTCA No cTaBke Bkraga (nogn. 1.2, 3.16, 3.17 HacToswmx Ycrnoesun) 3a
nepuvog co fHs, crieqylowero 3a gHeM 3a4UCreHnst YkasaHHbIX CYMM BO BKnag/gaTthl nocrneaHero
npoaneHus JoroBopa 6GaHKOBCKOro Bknaaa B COOTBETCTBUM ¢ noAn. 3.16 HacTosAwmx Ycnosui, no
[EeHb OKOHYaHMWs CpoKa BKNaga BKNHOYUTENBHO.

3.12.2. lpwn ynnate NpOLEHTOB C NEPUOONYHOCTBIO, YCTAHOBIIEHHOW 3asiBIEHMEM Ha OTKPbITUE
BKMaga, NPOoLEeHTbl Ha CyMMY BKNafa Ha4yMcnsawTCca M BbiNfadnMBaloTCca NO cTaBke Bknaga (nogn.
1.2, 3.16, 3.17 HacToAWMX YCNOBUN) KaxKabli NOCNEOHUN OeHb nepuoga ynnaTtbl npoueHTos. B
nocnegHUn AeHb CpoKa pasMeLLeHUsi BKNaaa NpoueHTbl HAYUCNAATCS U BbiNNadYnBalOTCA CO OHS,
crnegyoLwlero 3a AgHeM nocnegHen BbinnaTbl NPOLEHTOB MO AeHb OKOHYaHWS CPOKa pasMeLleHust
BKriaga no crtaeke Bkraga (nogn. 1.2, 3.16, 3.17 HacTosAwmX Ycnosun).

3.13. Pac4deT cymmbl npudmnTaowmMxca KnneHTy npoueHTOB OCYLeCTBNSEeTCA Ha ocTaTok
OeHexHblIX cpeactB Ha CueTe BkNaga Ha Hayano [HA B COOTBETCTBMM C YCTaAHOBIEHHOW
NPOLEHTHOM cTaBKkow no Bknaay (nogn. 1.2, 3.16, 3.17 HacToAwmMX Ycnosun).

3.14. BbinnaTa BKNaga B NOSIHOM cymme (C y4E€TOM MPUYHNCIIEHHbIX I'IpOLl,eHTOB) ocyulecTBndeTca
B A€Hb OKOHYaHNA CpOKa pa3MeLleHNA BKInaaa.

Ecnn okoH4YaHue cpoka pasMelleHust BKIlaga NpuxoanTcs Ha Hepabouunm geHb, OHEM OKOHYaHUS
CpoKa pa3MeLleHns BKnaga cuuTaeTcs nepBbin cnegyowmun 3a Hum pabounin geHb. Hepabouvmu
AHAMK1 CTOPOHbI AOrOBOPUNCE cuMTaTh Cy660ThI U BOCKPECEHDBS, 3a UCKMIOYEHNEM OO BbSBNEHHbIX
paboynmMm gHAMW B yCTaHOBMEHHOM 3akoHogaTenbCcTBOM Poccuiickon denepauumm nopsagke, a
Takke Hepabouve npasgHUYHbIE [AHW, YCTaHOBMEHHble TpyaoBbiM KoaekcoMm Poccuickon
degepauu, U WHblIE OHW, KOTOPble B YCTAHOBNEHHOM 3akoHoZaTenbCTBOM Poccuickon
depepaunn nopsgke npusHaHbl Hepaboummun. B cniyyasx, korga B cuny HOpPM OEWCTBYOLLEro
3akoHogatenbcTBa Poccunckon degepaunm Hepaboumii geHb o6baABNEH paboumm gHEM, B TakOu
OeHb JencTByeT pexum pabouero gHa. [Ons nogpasgeneHuin baHka, pacnonoXeHHbIX Ha
TeppuTopumn cybbektoB Poccuinckon degepauum, MMEOLWMX OMOMHUTENbHbIE NPpas3aHNYHbIE OHW,
YCTaHOBMEHHbIE HOPMATMBHLIMU NPAaBOBbLIMKU akTaMu cybbekToB Poccunckon depepaunm (B cuny
NyHKTa «K» vactm 1 ctatbn 72 KoHctutyumm Poccumnckon Pepepaumm), ykasaHHble OHW Takke
ABNATCHA Hepabo4mmu.

Bbinnarta Bknaga B NonHonM cymme (C y4eTOM NPUYUCIEHHbBIX MPOLEHTOB) OCYLLECTBAETCS MyTEM
dopmMmnpoBaHust ogHor nnbo (no TpedosaHuo KnneHTa) HECKOMbKMX pacXo4HbIX onepauni.

3.15. Boinnata co CyeTa BKNnaga OeHEXHbIX cpencTBs OCyLLeCTBIIAETCA HalNMYHbIMU OEeHEXHbIMA
cpeaocrtsaMmm B BariloTe BKMada 4Yepe3d Kaccy baHka wunu B 6e3HaNUYHOM nopsagke -—
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nepe4vncineHnemMm WUCKINIYUTENNbHO NO 3aABlIEHUIO KnneHTa, CoCTaBJ/iEeHHOMY nNO yCTaHOBﬂeHHOVI
BbaHkom cbopme, eClin nHoe He yCTaHOBJ1€HO HaCcToALWNnMHN Ycnosusimu.

Bbinnata gpo6bHon Yactn geHexHblx cymm co CyeTa Bknaga, OTKPbITOrO B MHOCTPaHHOW BarntoTe,
ocyuiectensieTca no Bblibopy KnueHrta: B pybnsax PP (nytem KoHBepTaumm no Kypcy MHOCTPaHHOM
BasntoTbl, YCTAHOBEHHOMY K pyonto P® LleHTpanbHbimM BaHkom Poccuickon depepaumm Ha geHb
coBepLueHus Bbinnatbl) NMnbo B 6e3HannyHom nopsigke B Bantote CyeTta Bknaga.

Mpn BbiNnate co CdyeTa BKMNaga B €BPO HaNMU4HbIX AEHEeXHbIX cpeacTtB baHkom OyayT
NCNONb30BaHbl AEHEXHble 3HakM HOMWHanNoM He MeHee 5 (IMatn) eBpo. Beinnata octaTka
OeHexHbIX cpenctB co CyeTta Bknaga ocyuwectensietcsa baHkom no Boidopy KnneHta B pyonsax PO
(nyTem KoHBepTauum NO KypCy €BpO, YCTaHOBMEHHOMY K pybnto P® LleHTpanbHbiM BaHkom
Poccuinickon depepaumm Ha AeHb COBEpLUEHUSA BbinNnaTtbl) nNMbo B ©e3HannyHOM MOpsigke B
BantoTe CyeTa BKnaaa.

3.16. MNpun HeBocTpeboBaHMM BKriaga B NOMHON CyMMe (C y4ETOM NPUYNCIIEHHbIX MPOLIEHTOB, €CNK
3TO NPeaycMOTPEHO YCMOBUSIMU Bkraga UM 3asiBlIeHMEM Ha OTKpbITUE GaHKOBCKOro Bkiaga) B
O€eHb, YCTaHOBMEHHbIN nogn. 3.14 HacTosAWMX YCNoBui, B AeHb, Creaylowmni 3a HEM OKOHYaHUs
Cpoka pasmMelLeHus Bknaga, [loroBop 6aHKOBCKOro Bknagda npoaieBaeTcsl Ha CPOK U Ha YCroBUsX,
KOTOpble yKa3aHbl B 3asBNeHnn Ha OTKpbITe 6aHKOBCKOro BKraaa.

Cymma BKnaga, ycrnoBusiMM koToporo (U 3adBreHMeM Ha OTKpbiTMe 6GaHKOBCKOro Bkriaga)
NPeaycMOTPEHO MPUYUCIIEHNE YMMAYEeHHbIX MNPOLEHTOB K CyMMeE BKMaga, npv MpoasieHum
[oroBopa 0aHKOBCKOro Bknaga onpegensietca B COOTBETCTBMM C 3asiBNEHMEM Ha OTKpbITUE
©aHKoBCKOro Bknaga:

] CymMMa MpPUYUCIIEHHbIX Ha AeHb npogneHus [JoroBopa 6GaHKOBCKOro BKMaga MpOLEHTOB
CUMTaEeTCsa CyMMOWM BKMNaga W He NoasiexXnT U3bATUIO OO KOHLA Cpoka pasMeLleHus Bknaga
(3a MCKMYeHneM BKMagoB C BO3MOXHOCTbIO YaCTMYHbIX BbinnaT) 6e3 pacTopXeHus
[loroBopa 6aHKOBCKOro BKilaga B COOTBETCTBMM C noAn. 3.17 HacTosLWmMX YCnoBui;

J CymMMa MpPUYUCIIEHHBIX Ha AeHb npoaneHusa [oroBopa 6aHKOBCKOro BKraga MpPOLEHTOB He
yunTbiBaeTCAa nNpu onpegeneHun pasmepa HeCHWKaemoro ocrtatka no Bknagy (c
HauMCneHMeM Ha yKa3aHHble [OEeHeXHble CpeacTBa MNPOLEHTOB MO CTaBke BkMNaga B
COOTBETCTBMU C HAaCTOSALMUM MOAMNYHKTOM) U MOXET ObiTb cHATA KnveHTom B ntoboe Bpems
6e3 pactopxeHusa [JoroBopa 6aHKOBCKOro Bknaga.

an/I npoaneHnn ,D,OFOBOpa ©aHKoOBCKOro BKMaga npoueHTbl No BKNagy W no AONOJTHUTEJIbHbIM
B3HOCAM Ha BKIaa Ha4YuUCrnAarTCA NO CTaBKe BKIaga onpep,enﬂemoﬁ B COOTBETCTBUU C YCITOBUAMU,
YKa3aHHbIMU B 3aaBneHnn Ha OTKpbITWUE BKNaga.

Ecnu Ha momeHT npoanenus [oroBopa 6aHKoBCKOro Bkraga baHkom npekpalleH npuemMm gaHHOro
Bnaa Bkraga, nMbo BBeAEeHbl B AENCTBME HOBbIE NMpaBuna ero pasmeLleHunsi, UCKIYatoLwme CpoK
pasmMeLleHuns, ykasaHHbln B noan. 1.1 Hactoswwmx Ycnosun, [oroBop 6GaHKOBCKOro Bknaga
CUMTaETCA TMPOANEHHBbIM Ha CpOK, M C HauyUCreHMeM MNPOLEHTOB MO CTaBKe BKNaga,
yCTaHOBMeHHbIMM BaHKOM Ans npoaneHus BkNagosB AaHHOro Buaa, Agenctseytowlen B baHke B AeHb
npoasieHus.

Ecnu Ha momeHT npoaneHusa [oroBopa 6aHKoBCKOro Bknaga baHkom npekpalieH npyuem gaHHOro
BMAa Bknaga, nnbo BBefeHbl B AENCTBUE HOBbIE MPaBuia €ro pasMeLLeHunsl, UCKIYarLmne cpok
pasMeLLeHuns], ykasaHHbii B nogn. 1.1 HacTtosawmx Ycnosun, 1 BaHkOM He yCTaHOBMEHbI CTaBKW
ONs NpoAneHns ykasaHHOro Buga Bknaga, [orosop 6aHKOBCKOro BKNaga cYMTaeTcsl NPOAneHHbIM
Ha CpOK, COOTBETCTBYIOLUUMN NepBOHAYarnbHOMY CpPOKY pasMelleHUs [OeHeXHbIX CpeacTs,
ycTaHoBrieHHoMy noAn. 1.1 HacToswmux YCrnoBun, ¢ HaYnMCNeHneM nNpoLEeHTOB MO CTaBke BKMaja
«[do BocTpeboBaHua», aencTeytowen B baHke B AeHb npogneHus.

BoaMOXHOCTb, YyCcnoBus KM KonMuyectBo  npogneHuni  [loroBopa 6aHKOBCKOro  BKnaga
yCTaHaBnMBaeTCA B COOTBETCTBUN C 3asBNeHMeM Ha OTKpbITEe BaHKOBCKOro Bknaga.

3.17. Ecnn KnueHnt TpebyeT gocpodHOro Bo3BpaTa Bknaga (4na BknagoB 6e3 BO3MOXHOCTU
YaCTMYHOW BbINMaTbl AEHEXHbIX CPencTB) B MOfHOM cymme nmbo ero 4yactm (B TOM uucrne
NPUYUCIIEHHBIX MPOLIEHTOB B criyyae npoasnieHus [JoroBopa GaHKOBCKOro BKMaga, SABMSIOLLIMXCA
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CYMMOW BKnaa no ycrosusiMm npoanieHHoro [Joroeopa), [loroBop 6aHKOBCKOro BkNaga cumtaeTcs
PacTOPrHyTbIM C AaTbl OCYLLECTBIEHMS AaHHOWN onepaumun.

B aTtom cnyyae:

3.17.1. lNo BkNagy € BbINnaTon NPOLEHTOB B KOHLIE CPOKa AENCTBUSA BKNada (3a UCKIIOYEHNEM
BKNagoB., Npy AOCPOYHOM PacTOPXXEHUN KOTOPbIX MPOLIEHTHas CTaBka yCTaHaBNUBaeTCH B
3aBMCMMOCTM OT DAKTUYECKOro CpoKa pasmeLLeHnst BKIaga, 1 BKITagoB, BO3BpaLLAaeEMbIX B
Hepaboune aHM B cooTBEeTCTBUM C noan. 3.17.4 HacTosawero [loroBopa):

] €CInuv He ocyLLEeCTBNANOCL NpoarneHve [JoroBopa 6aHKOBCKOro BKnaaa, NpoLeHTbl No BKNagy
HaYMCnATCA U BbinnadmBatoTcs KnueHTy 13 pacyeTa ctaBku Bknaga «[o BocTpeGoBaHUs»,
fevicTtBylowen B baHke Ha OeHb OOCPOYHOrO BO3BpaTa BKMada, Co AHSA, Criedyrolero 3a
[IHEM pa3MellleHns BKNaga, no AeHb BO3BpaTa AeHEXHbIX CPEACTB BKMIOYUTENbHO;

] €CNnu OCyLEeCTBANOCh nNpoaneHne [loroBopa 6aHKOBCKOro BkMada, NPOoLEeHTbl No BKNagy 3a
nepuvog ¢ gaTbl nocnegHero npoaneHnsa [oroBopa 6aHKOBCKOro Bknaga no AeHb Bo3BpaTta
BKMaga BKITHOUYMTENbHO HaYMCNATCA UM BbinnavmBaloTcs KnneHTy M3 pacyeTta CTaBku
Bknaga «[lo BocTpeGoBaHusi», AencTBylollen B baHke B AeHb [OCPOYHOro BoO3BpaTa
BKnapga.

3.17.2. Mo Bknagy ¢ ynnaTtol NpoLEeHTOB B TeveHne aenctsmsa [JoroBopa CPOYHOro Bknaga C
NepPUOLNYHOCTbIO, YCTAHOBMEHHOW B COOTBETCTBMM C 3asiBNeHWEM Ha OTKpbiTMEe GaHKOBCKOro
BKMaga (3a WCKMNIYEHNEM BKITagoB, NPU AOCPOYHOM PACTOPXKEHUM KOTOPLIX MPOLUEHTHasd CTaBka
YCTaHaBMMBAETCS B 3aBUCUMMOCTU OT (PaKTUYECKOro CpokKa pasMeLleHuMsi BKNaga, M BKIagoB,
BO3BpaLLaeMbix B Hepaboune aHu B cooTBeTCTBUM C noan. 3.17.4 HacTosiwero [loroBopa):

J €Cnn He OCyLLLeCTBNANOCh npoasnieHne [lorosopa 6aHKOBCKOro BKnaga, NpoueHTbl Mo BKragy
HaunCcnsTCA 1 BbinnadmsatoTca KnveHTy u3 pacyeTa ctaBku Bknaga «[do BoctpeboBaHus»,
fevcteyowen B baHke Ha AgeHb JOCPOYHOro BO3BpaTa BKnaga, co AHA, criefyolero 3a
AHEM pasMelleHus BKnaga, Mo [OeHb BO3BpaTa [OEHEeXHbIX CPeACcTB BKITHOYUTENbHO;
NPOLEHTbI, BbinnadeHHble KnneHTy paHee B cOOTBETCTBMM C nogn. 3.12.2 HacTosLwmx
Ycnosun, Bo3BpawaoTca baHky nytem ux ygepxaHusa baHkom M3 cymmbl Bknaga co Cyeta
BKIlaZia Ha OCHoBaHUK 3asBneHns KnuenTa;

] ecnu ocylecTenanock npognexve [lorosopa 6aHKOBCKOro Bknaga, NpoueHTbl No BKagy 3a
nepuoa ¢ AaThbl nocneaHero npoaneHust [JJoroeopa 6aHKOBCKOro Bknada no AeHb Bo3BpaTa
BKMaga BKIOYUTENBHO HA4YUCNATCA U BbinnadmMealoTca KnmneHTy M3 pacyeTta CTaBku
Bknaga «[o BocTpeboBaHusi», Aencreylowen B baHke B AeHb OOCPOYHOro BO3BpaTa
BKMNaga; MpoueHThl, BbiMnayeHHble KnueHTy paHee B cooTeBeTcTBUM c nogn. 3.12.2
HaCTOALWMX YCNoBUIW, C faTbl nocrnegHero npoaneHus Bo3epawatrTcs baHky nytem ux
yaepxaHma baHkom n3 cymmbl Bknaga co CyeTa BKMaga Ha OCHOBaHMM 3asiBNEHUs
KnueHTa.

3.17.3. lo Bknagy, ycroBUSIMW KOTOPOro NpedycMoTpeHa 3aBUCUMOCTb MPOLEHTHOW CTaBKu Npwu
OOCPOYHOM pacTOPKEHMM BKraga oT PaKTUYECKOro cpoka pasMeLleHuss Bkraga, NpoueHTbl Mo
BKMagy HaumcnawTcsa v Boinnavmsatotca KnueHty B cootBeTctBum ¢ n.0. 3.17.1-3.17.2 HacToALWMNX
Ycnosun 13 pacyeTa NpoLEHTHON CTaBkW, onpefeneHHon 3asaBneHnemM Ha oTKpbiTue GaHKOBCKOro
BKNaga aAna dakTMyeckoro cpoka pasmelleHus Bknaga. Ecnnm ocywlectBnanocb npoanexHue
[oroBopa 6GaHKOBCKOro BKMaga, NPOLEHTHAs CTaBka OnNpeaensdeTcss ucxoasd u3 (akTU4eckoro
CpoKa pasMeLleHNs MPOASIEHHOro BKMagda, PacCYMTaAHHOrO C AaTbl MOCMEeQHEero npoaneHust
[orosopa 6aHKoBCKOro Bknaga.

3.17.4. lMpn obpaweHnn KnueHta 3a BO3BpaTOM BKNaga B MOMAHOM CymMme (C y4eToM
MPUYUCIIEHHBIX MPOLEHTOB) C cObroAeHneM OQHOBPEMEHHO CriefyoLLmMX YCNOBUN:

7 [aTa OKOHYaHWsA CpoKa pasMeLLeHus BKaaa NpuxoanTcs Ha Hepabouunii AeHb;

7 KnueHT obpaTtuncs 3a BO3BpaTOM BKMaga B [aTy OKOHYaHWS CPOKa pasMelleHus BKnaaa,
NPUXOAALYOCS Ha Hepabounin fOeHb, UNu B OAMH U3 Cregylowmx HEenoCcpeACTBEHHO 3a
yKa3aHHOM JaTon Hepabounx oHewn;

7 Knuent obpatunca B nogpasgeneHvne badka, kotopoe B geHb obpaiueHna KnneHTta
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ocylwiecTBnsieT obcnyxvBaHne U3MYECKMX Nul (B COOTBETCTBUM C rpadukom paboThbl
ykasaHHoro nogpasgeneHunst baxka)

KnueHTy BO3BpalLaeTcss cymma BKnaga M NPOLEHTOB, HAYUCIEHHbIX NO CTaBKe BKraga no gaty
BO3BpaTa BKNaga BKNIOUNTENbHO (6e3 nepecyeTa NPOLEHTOB 3a JOCPOYHOE PaCTOPXKEHME).

3.18. Ecnu cymma Bknaga unu ee yacTb Obina nepeyncneHa co cyeta Bknaga, B TOM Yncne B cyeT
noraweHmst  obsizatenbctB  KnueHta B cnyvasix, NPeayCMOTPEHHbIX  AENCTBYHOLLUM
3akoHogatenbctBoMm Poccuiickon ®epgepauun, [JoroBop 6aHKOBCKOro BKMaga Mo Bkragy
CUMTAETCsl PacCTOPrHyTbiM [OOCPOYHO WM MPOLEHTbl HauUCnsTcs Ha ycnosuax nogn. 3.17
HacTosALWMX YCnoBun.

3.19. B cnyyae pocpoyHoro pactopkeHus [loroBopa OaHKOBCKOrO BKlaga B CyMMe,
npesbiwatowen 50 000 pybnewn (Mnu 3KBMBaNeHT B MHOCTPAHHOW BantoTe no Kypcy LieHTpanbHoro
6aHka Poccuiickon ®epepaunn Ha paty yBegomnieHus), KnveHTy Heobxogumo, 3a 2 (asa)
pabounx AoHs yBegommntb baHk (nogpasgeneHve, B KOTOPOM npearonaraetcsi CHATUE AEHEXHbIX
cpenctB) O TakoM HamepeHum no TenedoHy baHka, ykaszaHHOMy B AHKeTe, 0dOpPMIIEHHOM
KnveHTom npw 3akniodeHmn [oroBopa KOMMIEKCHOrO OBCNYyXMBaHWUS WM  CaMOCTOATENbHO
obpaTmBLUUCL B OTAENEHME.

3.20. B uensix 3awuThbl NnpaB KnveHTa oT NonyyYeHnss CyMMbl BKaga HeYynosIHOMOYEHHbIM FTULIOM
Ha OCHOBaHWM [OBEPEHHOCTN, OdopmneHHon BHe bBaHka, CTOPOHbI [AOroBOPUNUCHL O
HUKECTIeAYHOLLEM.

Ons nonydeHns OeHeXHbIX CpeAcTB Ha OCHOBaHUM OOBEPEHHOCTU npenctaBuTenb KnueHTa
06s3aH yBegoMuTb BaHK 0 HamepeHuMn NOoNy4MTb AEHEXHble CpeAcTBa CO BKMaga B CPOK He
MeHee 4em 3a 2 (gBa) paboumx OHA OO OHA nNpeabsBreHus TpeboBaHus NpencTtaBUTENEM
KnneHta o nomny4yeHMM [OEHEeXHbIX CPenCTB CO Bkraga C OOHOBPEMEHHbIM MNPeAbsIBIIEHUEM
NoafIMHHMKA OO0BEPEHHOCTU, BblaaHHOM KnueHToMm. KnnMeHT Takke BnpaBe CaMOCTOSITENbHO B
NMCbMeEHHON chopme yBeaoMUTb BaHK B Cpok He MeHee 4eM 3a 2 (oBa) paboumx OHA OO0 OHSA
npeabsBneHvs TpeboBaHus npeactaBuTeneM KnveHTa O nonyyeHuun LEHEeXHbIX CpeacTB Co
BKIMaga Ha OCHOBaHMM AOBEPEHHOCTU, O dhakTe Bblaavym AOBEPEHHOCTU, €€ PEKBMU3NUTAX, COOOLLNTL
JaHHble O nn4yHocTM npegcrtasutens (pamunus, umsi, OTYECTBO, MECTO permcrpauum), o
npegnonaraeMon cymme TpeboBaHUA O Bblgaye Bknaaa.

YBepomneHue baHka KnueHtom nubo ero npeacrasutenem B yka3zaHHOM NOpsiAike Npou3BOANTCS
B criyyae 3asBneHus npeacrasutenem KnveHta TpeboBaHMn O NONyYEeHUN OEHEXHbIX CPEACTB CO
BKIaga Ha CymMmy, paBHylo unu npesbiwakowyo 5 000 (Mate Teicad) gonnapos CLUA (vnn
3KBMBaneHT B Apyron BantoTe no kypcy LleHTpanbHoro 6aHka Poccuiickon degepaumm Ha OeHb
npeabaBneHus NOANNHHMKA JOBEPEHHOCTH [Mofayn 3asBneHus)).

Mpu npeabsiBNeHnn JOBEPEHHOCTUN ee OpurMHan unmn konusa™ npuobaetca baHkom K JOKyMeHTam
no Bknagy.

4. FapaHTUK cCTOpOH

4.1. bBaHk rapaHTupyeT BO3BpaT BKNaga W BbiNfaTy HAYUCHEHHbLIX MO HEMY NPOLEHTOB BCEMMU
npuHagnexawmmm baHky OeHeXHbIMM CpeacTBaMn, a TakkKe MMYLLECTBOM, Ha KOTOPOE MOXEeT
OblTb 0OpaLleHO B3biCKaHWE, B COOTBETCTBUM C AENCTBYHOLLMM 3akoHogaTenbcTBoM Poccuinckon
depepauumn.

4.2. BbaHk rapaHTupyeT KnueHTy TaiHy BKrnaga B COOTBETCTBMM C  OEUCTBYHOLLMM
3akoHogatenbcTBoM Poccuiickon ®enepaumm.

4.3. bBaHk He HeceT OTBETCTBEHHOCTW, ecnn ornepauum no CueTy BKMaga 3agepXxuBaloTcs B
pesynbTtate ownbok KnueHta u/vnu TpeTbero nvua B 3anofIHEHUM PEKBU3UTOB MonyvaTens npu
ocpopmMneHnn KnneHTom/TpeTbnum NULIOM pacropsikeHNst Ha nepeyvncrieHne AeHeXHbIX cpeacTB co
CyeTa BKNaga v Opyrux 3agepkek, BOHUKLINX He Nno BUHe baHka.

4.4, BosspaT Bknaga baHkom obecneynBaeTca nyTem ocyuwectBlidemMoro B COOTBETCTBUN C

! ecnu Bknaguunk Bbipa3un XernaHne coXpaHUTb Ha pyKax opurMHan 4oBepeHHOCTU N AaHHaA AO0BEPEHHOCTb
npegnonaraeT ee HeOQHOKpaTHOE NUCNoNb3oBaHMe, B TOM Ynucne, nepen ApyrumMmun, Kpome BaHka, nuuamu.
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AENCTBYIOLMM 3aKoHogaTenbcTBOM Poccuiickonn ®depepaumn 06s3aTenbHOr0  CTpaxoBaHus
BKI1aJ0B.

5. Pa3pelweHue cnopoB

5.1. Cnopsbl, Bo3HMKatowme 13 [lorosopa 6aHKOBCKOro BKnaaa, NoAnexart pacCMOTPEHUIO B Cyae B
COOTBETCTBUM C 3aKoHOoAaTeNbCTBOM Poccuiickon denepaunn.

0. Cpok gencrtBua [loroBopa 6aHKOBCKOro BKnaga

6.1. [loroBop 6GaHKOBCKOro BKMaga BCTynaeT B cuny C Aatbl NpuHATMA Bankom oT KnwneHta
3asiBneHnsa Ha OTKpblTMe GaHKOBCKOro BKMaga, oTkpbiTva KnuneHTy CueTa BkMaga U BHeECEHUs
KnueHTom geHexHbIx cpeacTB Ha CyeT Bknaga u gencTeyeT 40 NOMHOro BbinonHeHus CTopoHamm
NPUHATBLIX Ha cebs 0b6s3aTeNbLCTB.

6.2. [oroBop 6aHKOBCKOro Bkfaga CUMTAETCH He3aktoveHHbIM Mo cornaweHnto CTOpoH npu
HenocTynneHnn Ha CyeT BKraga AeHEeXHbIX CPeaCcTB B pa3mepe U B CPOK, ykasaHHble KnneHTom B
3asBneHnn Ha OTKpbiTMe GaHKOBCKOro Bkraga, npyv atoM CueT BKknaga, OTKPbITbI BaHkom,
3aKpblBaeTCA.

6.3. [doroBop GaHKOBCKOro Bkrnaga MOXeT OblTb pacTOprHyT no 3asieneHunto Knuenta B nobon
pabounii aeHb nogpasgeneHuns baHnka npu ycnoBun BbinnaTbhl KNMeHTy OEHEXHbIX CPEeACTB CO
Cueta BKknaga B nonHon cymme. [loroBop 6aHKOBCKOro BKraga CUMTAEeTCsl pacTOPrHyTbiM C AaThl
3akpbiTnsa baHkom CueTa Bknaga v npekpatleHust nobbix onepauun no CyeTy BKaga.

6.4. PactopxeHue [JoroBopa 6aHKOBCKOro BKknaga siBNAETCS OCHOBaHMEM Ons 3aKkpbiTusa CuyeTta
Bkraga baHkom.

6.5. PacTopxkeHvne [loroBopa KOMMMEKCHOrO OGCNyXMBaHUS SBNSIETCA OCHOBaHMEM [Ans
pacTopeHus [loroBopa 6aHKOBCKOro BKraaa.

7. Mpouwue ycnosus
7.1. Onnata HanoroB un cOOpPOB OCYLLECTBNSETCA B COOTBETCTBMM C [EWCTBYHOLLUM
3aKoHO4aTenNbCTBOM.

Bce uameHeHua n pgononHeHuss K [oroBopy 6aHKOBCKOro BKMada AEUCTBUTENbHbI, €CRN OHU
coBepleHbl no cornacuio  CTOpoH B nopsgke, nNpegyCMOTPEHHOM  AEWCTBYHOLLUM
3akoHoaaTenbcTtBoM Poccurickon degepaumn.

7.2. Bo BCeM, 4TO He MpeaycMOTpeHo Hactosawumn Ycrnosusimu, CTOPOHbI PYKOBOLCTBYHOTCS
OencTByoLLMM 3akoHodaTenbcTBoM Poccunckon Pegepauun.
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MpunoxeHune 4 kK «lMpaBmnam KOMNIeKkcHOro 6aHKOBCKOro
obcnyxusaHusa pusmyeckmx nuy B PHKB BaHke (MAO)»

MNpaBuna npegocTaBrneHUsA U UCNOSbL30BaHUA
6aHkoBcKux pacyeTHbIx kapT PHKB Baxka (MAO)

1. OOLme NnonoXxeHus

1.1. Hacrtosawwne «[lpaBuna npegocTaBneHMs U MUCNOMb30BaHMS OaHKOBCKMX pacyeTHbIX KapT
POCCUNCKMUN  HALUMOHANBHBLIN KOMMEPYECKMWA BAHK (nybnuyHoe akumoHepHoe
obwecTteo) (ganee — [lpaBuna) onpedensrT NOPSOAOK NPenoCcTaBfeHUss U UCNONb30BaHUS
GaHKOBCKMX pacyeTHbIX KapT [naTexxHon cucTeMbl «YHUBEpCanbHasa NekTpoHHas KkapTa» (ganee
—MC), smutnpoearHbix PHKB baHkom (MAO) (nanee — baHk).

[oroBop npegocTaBneHnsa U MCMNonb3oBaHNA OaHKOBCKMX pacyeTHbIX KapT 3akniovaeTcs Mexay
BbaHkom 1 KnveHToM (UMeHyembiM B pamkax HacTtoswwmx lMNpasun [epxaTtenem) B pamkax U Ha
ycrnoBusix [loroBopa KomnnekcHoro obcnyxuBaHuda, Ha ycnoBusx [lpaBus, yCTaHOBIEHHbIX
HacTosiluum [MpunoxeHnem 4, U B COOTBETCTBMM C 3asiBNeHMeM o006 OTKPbITUM OaHKOBCKON
pacyeTHoN kapThl. B pamkax ogHoro [oroBopa [depxaTento MoOXeT ObliTb OTKPbITO HECKONbKO KapT
C BbINMYCKOM OCHOBHbIX U [ONONHUTENbHLIX' KapT. OTKPbITUE Kaxaoi HOBOW KapTbl B pamkax
pencrteyowero [loroBopa ocyuiecternsietcs baHkom Ha ocHoBaHMM 3asBrneHus 00 OTKPbITUK
GaHKOBCKOW pacyeTHOW KapThbl.

[loroBop npefocTaBneHUss W UCMONb30BaHWS GaHKOBCKMX pacYeTHbIX KapT sBnsieTcs
HeoTbemnemMoi YacTblo [loroBopa KOMMIEKCHOro 06CNyXnBaHUS.

1.2. B HacTtosiwux MNpaBunax ncnosb3yoTcs crieqyowme TEPMUHBL U onpeaeneHuns:

ABTOpM3aumua (aBTOPM3aLMOHHbBIA 3anpoc) — paspelleHne, NpefocTaBnsgemMoe dMUTEHTOM Ans
npoBedeHnsa onepauun € ucnonb3oBaHuem KapTbl unv ee pekBM3UTOB WM MNopoXparollee ero
0053aTenbCTBO MO WCMOSMIHEHUK  MPEACTaBMNEHHbIX  OOKYMEHTOB,  COCTaBfEHHbIX C
ncrnonb3oBaHnem KapTbl. ABTOpPM3aUWOHHBIA 3anpoc NPOM3BOAUTCA C LENbl  onpeneneHus
AoctatoyHocTn Ha KapTte cpencts, Heobxoaumbix [epxaTento Ans COBEpLUEHWUs onepaumm C
ncrnonb3oBaHnemM KapTbl nnn e€ pekBn3nTos.

Bank — POCCUNCKNN HALIMOHATBbHBLIN KOMMEPYECKUW BAHK (ny6nnyHoe akumoHepHoe
obLecTBo).

BaHkoBckas pacuyeTHas Kapta (ganee — Kapta) — cpeacTtBo Ansi COBepLUeHUs aepXaTtenem Ha
Tepputopum Poccuiickon denepauum onepauum, pacyeTbl MO KOTOPbLIM OCYLLLECTBIAIOTCA 3a CYeT
OEHeXHbIX CpeAcTB Ha nnactukoBon kapTe KnueHta. Kapta sBnaetcsa cobcTtBeHHOCTLIO BbaHka u
npegocTaBnseTca B MOMb30BaHME [AepXaTernio Ha YCNoBUSX, OMNpedeneHHbIX HacTosAWUMm
Mpasunamun. Kapta moxeT ObiTb NEPCOHUMPULMPOBAHHOW/HENEPCOHNMULMPOBAHHOW, Ha HeWn
MOryT ObITb yKasaHbl/He ykasaHbl damunua n uvmsa HOepxatena Kaptbl. baHk ocyuwectBnser
npoueccupoBaHue onepaumi ¢ ucnonb3oBaHneMm KapTbl unv eé pekBuM3UTOB M 0BCnyxuBaHue
KapTbl B COOTBETCTBMM C [OEWCTBYIOLWMM 3akoHodaTenbctBoM Poccunckon degepauum,
Mpasunamu MNC, a Takke Tapudamu baHka.

BnoknpoBKa KapTbl — NPMOCTaHOBIIEHNE NPOBEeAEHNS onepaunin ¢ KapTon.

HdepxaTtenb 6aHKOBCKOM pac4yeTHOM KapTbl (ganee — depxarens/Oepxatens OCHOBHOMU
KapTbl)! — dusnueckoe nuuo, ABNSIOLLEECH CTOPOHOI Mo [JoroBopy KOMMIEKCHOro 06CNyXMBaHWS
(KnnenTom) u 3akntoumsLLee ¢ baHkom [JoroBop npeaocTaBneHms U UCnorb30BaHUA GaHKOBCKMX
pacyeTHbIX KapT, ABnstoLeecs nofb3oBaTenieM 6aHKOBCKOM pacyeTHOM KapTbl.

Hepxatento 6aHKOBCKOM pacyeTHOM KapTbl NPeAoCTaBnsieTcsl BO3MOXHOCTb y4yacTusi B
nporpamme rnosnbHocTM «Baw 6GoHyc» Ha Becb nepuoad cpoka AevCTBUSA KapTbl. Yyactue
HepxaTtenss 6aHKOBCKOW pacyeTHOW KapTbl B nporpamMme nosinibHoCcTn «Baw BoHyc» sBnsetcs
A06pOBONbHEIM M He TpebyeT AOMONMHUTENBHON PErNCTpaLmnN.

! TepmuH nameneH B cootsetctum ¢ Mpukazom Barka Ne 534 ot 02.08.2016r.
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B cnyyaun oTkasa OT yy4acTusi B nmporpamme nosinbHocTM «Baw GoHyc» aepxatenb 6aHKOBCKOM
nnaTeXHoW KapTbl AOMKeH ob6paTUTbCst B oTAeneHve 6aHka ans nogayun 3asiBfieHusl Ha oTkas oT
yyacTusi B nporpaMmmMe nosifibHOCTU

[oroBop — [OroBop nNpefoCTaBNeHUss WU  UCMNOSMb30BaHMA OGAaHKOBCKMX pacyeTHbIX KapT,
3akmoYeHHbIn mexay [depxaTtenem n baHkoM Ha ycrnoBusiX, U3NOXEHHbIX B 3asBneHnn KnueHrta
00 OTKPbITUKN BAHKOBCKOM pacyYeTHOM KapThbl U B HacToswmx MNpasunax;

Horosop KoMnnekcHoro obcnyxusaHma — [1oroBop KOMNAEKCHOro 6aHKOBCKOro o6CcnyXnBaHus
dusnyeckunx nuy, B PHKB Barke (MAQO), 3akntoveHHbIn mexay baHkom n KnvenTtom (Oepxatenem)
nytem npucoeaunHeHus depxatens k [paBunam KOMNNEKCHOro ob6Ccny>xmBaHus.

NononnuTtensHaa Kapta' — KapTa, npegocTtaBneHHas [Jepxatentio ocHoBHol Kaptel nmbo no
3aaBneHutio [epxartensa ocHOBHOM KapTbl €ero ymnofHOMOYEHHOMY nvuy W SABRAsoWasncs
AONOMHUTENbHBIM CPeACcTBOM AocTyna k OCHOBHOWM KapTe.

3asaBneHne o6 OTKPbITUM DAHKOBCKOM pacyeTHOM KapTbl (Aanee — 3asBneHue) — 3asiBrieHne
Hepxatensi, coctaBneHHoe no gpopme baHka, cogepxawiee npeanoxenus (odepty) Oepxatens o
3akntoveHun [loroBopa npeaocTaBfeHus U UCMONb30BaHMA BGaHKOBCKMX pacHeTHbIX KapT C
yKasaHMeM CyLLLeCTBEHHbIX ycrioBumn [loroBopa v nogreepxaatoliee npucoeanHeHune epxatens K
HacToawum [lpaBunam. 3aserneHne o6 OTKpbITUM BGaHKOBCKOW pacHeTHOW KapTbl SBNAETCH
HeoTbemnemMon 4Yactbto [JoroBopa NpeaoCTaBfeHUs M UCMOMb30BaHUA OaHKOBCKMX pacyeTHbIX
KapT.

KnueHT — chnsmyeckoe nuuo, obpaTtmelieecsa B baHk ¢ HamepeHuem 3aknounTb [orosop.

Kog 3-D Secure (3DS)' — ko Ana yd4acTus B nporpamMme 6€30MacHOCTM, MCMOMb3YIOLMIACS C
Lenbio JOMONMHUTENBHON Bepudmrkaumn aepxartens kaptbl baHkoMm npu coBepLueHuMn pacyeToB B
ceTu VIHTepHeT B pexxume pearnbHOro BpeMeHMU.

Hepaboune gHM — B pamkax Hactosiwwux [MpaBun HepaboummMm OHSMU cuuTarTca cyb6oThbl U
BOCKpeceHbsi (ganee — BbIXOOHbIE AHM), a Takke Hepaboune npasgHUYHbIE OHW, YCTAHOBIIEHHbIE
TpynosbiM Kogekcom Poccuiickon ®efepaunn, n Te HU, Ha KOTOPbIE B CUIY HOPM OEVCTBYHOLLEro
3akoHogatenbcTBa Poccurckon denepauum nepeHocATcs BbiXxogHble OHW. B cnyyasx, korga B
cuny HOpM [OEenCTBYOLLEro 3akoHogaTenbctBa Poccunckon degepauum BbIXOOAHOW AeHb
00bsiBNeH pabounm OHeM, B AaTy COBEpPLUEHMS NMMOO o6paboTkum B nporpammMHoM obecnedeHunn
BaHka onepaunn, NpUXogaLLYOCA Ha TakOW BbIXOAHOW O€Hb, OENCTBYET peXum paboyero gHs.
[nsa nogpasgeneHnin baHka, pacnonoxeHHbIX Ha TeppuTopumn cybbekToB Poccuiickon denepauuu,
UMEKLNX OOMNONHUTENbHbIE NPa3AHUYHbIE AHW, YCTaHOBMEHHblE HOPMAaTUBHLIMW MNPaBOBLIMU
aktamn cybbekToB Poccuickon deagepaumm (B cuny nyHKTa «k» yactu 1 ctatbn 72 KOHCTUTYUMM
Poccunckon ®egepaumm), ykazaHHble AHM TakKe ABNATCA Hepaboummu.

Oreppapact — dhopma  kpeauta (ccygbl), npegoctasnsemass baHkom [Oepxatenio npwu

HeJoCTaTOYHOCTU UK OTCyTCTBUSA Ha KapTe cpeacTs, HEOOXOAMMbIX ANS 3aBepLUEeHUs pacyeToB
no 4ONYyLEHHbIM K NPOBEOEHNI0 U COBEpPLUEHHbIM ¢ cobntogeHnem npasun MNC onepauusam, n/mnm
npu HanuuMmM 3a80IMKEHHOCTU No KapTe, BO3HMKLWIEN B pe3ynbTate onnatbl pacveTHbIX U MHbIX
OOKYMEHTOB, COCTaBIIEHHbLIX C WCNonb3oBaHMeMm KapTbl wnu ee peKkBU3UTOB, HA CymMMy,
NPEeBbILLAOLLLY0 OCTAaTOK WM YCTaHOBMEHHbIA OTAENbHbIM AOroBOpoM Mexay [epxatenem u
BaHkomM numunT oBepapadTa.

Onepaumsa — Ge3HanuyHaa onnaTta TOBapOB M ycryr B NpeanpusaTUsax TOProsnv U cepsuca u
yepes yCcTponcTBa camoobcnyxmBaHus n B ceTu VHTepHeT, nonyvyeHne HanumyHblX OEeHEXHbIX
CpeAcTB B MyHKTax BblAayn HanuyHblX (danee — [BH) n ycTtponcTtBax camoobenyxusaHus, a
TaKxke WHble onepawmmn, CoBepLUeHHbIe C Ucrnosib3oBaHnem KapTbl nv ee pekBu3nTOoB.

OcHoBHasa KapTa — kapTta, npegoctaBneHHasa [epxartento Ha ocHOBaHuM 3asaBrneHus. B pamkax
ogHoro [lorosopa [epxaTesnto MoxeT ObiTb BbiNyLEHO HECKONTbKO OCHOBHbIX KapT.

NMoppaspeneHne BaHka — cTpykTypHOe noapasgeneHue baHka, ocyulecTBngollee OT MMEHU
BaHka 6aHkOBCKME onepauun, nNpegycMoTpeHHble nuueH3nen LieHTpanbHoro 6aHka Poccumnckon
degepauuu.

! [Mpn npepoctaBneHnn gaHHon ycnyrn BaHkom
Mpu npepoctaBneHun gaHHom ycnyru baHkom.
B cnyyae ecnu nogaepxmsaetcs TexHonorusa 3D-Secure
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MyHKT Bblgaum Hanu4Hbix (ganee — NBH) — mecTo coBepllueHnst onepauun No npuemy u/mnu
Bbldaye HannyHbIX AeHEeXHbIX CPeaCTB C Ucnorb3oBaHnem KapThbl.

MepcoHanbHbIn naeHTU(PUKaAUMOHHbIN Homep ([MNH-kog) — cneumanbHbIM LMGPOBON KoA,
cnyxawmn gns naeHtudukaumm [epxatens npyv npoBegeHun onepaumi C UCMNofb3oBaHWEM
anekTpoHHoro obopynosanus. MH-kog n3secteH Tonbko OepxaTento.

Cron-nucT — cnucok HomepoB KapT, noanexalumx U3bsaTuio NPU MOMbITKE COBEPLUEHUS MO HUM
onepauun.

Tapudbl baHka (panee — Tapudbl) — Tapudbl baHka no ocyulecTBneHWo onepauuin ¢
GaHKOBCKMMUN KapTaMu OU3NYECKUX NUL, YTBEPXKOEHHbIE NPMKAa30M No BaHky.

OMUTEHT — KpeauTHas opraHuMsauusi, OCYLUEeCTBrsioWwas npegoctaBneHne KapT un  ux
obcnyxuBaHue.
2. YcnoBusi npefocTaBneHns, 3aMeHbl U cpok aenctBua Kaptbl

2.1. [lpepocTtaBneHne nepcoHNUUMpoOBaHHON KapTbl [epxaTesito OCyLeCcTBNSAeTCa B TeYeHne
15 (narHaguaTtn) paboumx pHen C gatbl noctynnenHnsa B baHk Hagnexawum obpasom
odopmInieHHOro 3asBneHnss U WHbIX [OKYMEHTOB no TpeboBaHuio baHka. KomuccnoHHoe
BO3HarpaxaeHne 3a obcnyxumBaHue KapTbl onnaymBaeTtcs [epxatenem B COOTBETCTBUN C
Tapudamm baHka.

2.2. [pepoctaeneHne n 3ameHa NNH-koga

2.2.1. MNH-koa npepocTaenseTca [epxatento B OTAENTbHOM KOHBEPTE O4HOBPEMEHHO ¢ KapTon
(nog pacnucky).

2.3. Kapta sBnsetca OenCTBUTENbHOW OO0 NOcnegHero OHS Mecsaua roga, ykasaHHOro Ha ee
NNUEBON CTOPOHE, BKIMIOYNUTENBHO.

2.4. 3ameHa KapTbl npousBoauMTCA B Crydae yTepu, Kpaxu, nopyu, yTtpatbl [MMH-koaa,
UCTEYEHMN CcpoKa OENCTBUS, M3MEHeHUs amMunuu uunu MMeHu gepxaTtend, u no Apyrum
npuymHam.

2.4.1. KapTa ¢ HOBbIM CpOKOM Aenctsusa oopmnsetcs baHkoMm aBTomMaTU4eckn Npyu Hanuumm Ha
KapTe pOeHexHbIX CpeacTB, OOCTATOYHbIX ANA OnfaTbl KOMUCCMOHHOIO BO3HarpaxgeHus 3a
obcnyxuBaHve Kaptbl, B cootBeTCTBUM C Tapudammn baHka (B crnydasx, korga KOMUCCUOHHOE
BO3HarpaxgeHue npegycmoTpeHo Tapudcdammn baHka), a Takke npu ycrnosuu, 4to KapTta He
3abnoknpoBaHa.

2.4.2. KapTta HanpaBndeTtcsa B nogpasgeneHne baHka, ykazaHHOe nepBoHayanbHO B 3asiBNeHun
(Mpn  oTCyTCTBUM [OOMNOMNHUTENBHOrO 3asBneHuss 06 u3MeHeHun nogpasgeneHua bawka,
odopmneHHoro [epxatenem B baHke He mMeHee yem 3a 1 (0AWH) Mecsl, OO UCTEYEHUs] CpoKa
aencrteusa KapTbl).

2.4.3. [epxaTtenb BnpaeBe oOTKaszaTbCsA OT 3ameHbl KapTel, nogas B nogpasgeneHve baHka
COOTBETCTBYIOLLIEE NMNCbMEHHOE 3asBMNeHne He MeHee YeM 3a 1 (0AuH) MecsL, 40 NCTEeYEHNS cpoka
penctema KapThbl.

24.4. B cnyyae otcytctBus Ha KapTe [OeHexXHbIX cpeacTB, [OOCTaTOYHbIX And  onnaTthl
KOMMCCUOHHOIO BO3HarpaxneHus 3a obcnyxmsaHme Kaptbl B cooTBeTCTBUM C Tapudamm baHka,
BaHk He odopmnsieT KapTty ans 3ameHbl. OdopmneHne KapTbl ANa 3aMeHbl OCYLLECTBASETCH Ha
OCHOBaHWM NMCbMEHHOTO 3aaBneHus OepxaTtensa B TedeHme 15 pabounx aHen nocne 3a4mcneHus
[epxatenem [OeHeXHbIX cpeactB And onnaTtbl KOMUCCMOHHOrO BO3HarpaxaeHus baHka B
cooTtBeTCcTBMM C Tapucamm baHka.

2.4.5. lpn wuamMeHeHun coBGCTBEHHOW amunum unu wumeHn [epxartenb KapTbl [AOMKeH
NpefocTaBuTb B YCTAHOBIEHHble bBaHKOM CpOKM [OKyMeHTbl, noATBepXxaawwue AaHHble
nameHeHus. [Ana saameHbl KapTbl [epxaTento HeobxogmMmo nogaTb COOTBETCTBYHOLLEE NMUCbMEHHOE
3asBreHue.

2.4.6. [pu 3ameHe KapTbl No nobon n3 NpuymnH, yCTaHOBMNEHHbIX HacTosAwmmun MNMpasunamm, baHk
MMeEeT MpaBO NpPM YCIOBUM COXPaHEHUS LEHOBbIX MNapamMeTpoB W YCNOBUN OBCNYyXMBaHMWSA
Oepxatens nameHntb TMN npegoctaBnsemon Odepxartento Kaptel n/vnu MNMnatexHyo cuctemy, K
KoTopon NpuHagnexut Kapra.

2.5. [pepocTtaBneHne gononHuTenbHbix KapT.
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2.5.1. JononHutenbHasa Kapta MoxeT G6biTb odhopmneHa [epxartento ocHoBHOM KapTbl.

2.5.2. JdononHutenbHad Kapta wmoxeT ObiTb odopmneHa Mo4 JfNYHYI0 OTBETCTBEHHOCTb
Hepxatens ocHoBHoW KapTbl TpeTbemy nuuy — dusmyeckomy nuuy, gocturiemy 14-netHero
BO3pacTa, a Takke HecoBepLUeHHONeTHEMY nuuy B Bo3pacTe oT 6 Ao 14 ner.

2.5.3. K ocHoBHOM KapTe MoxeT 6biTb ohopMneHo He Gonee yeTbipex AononHUTENbHbIX KapT.
JononHutenbHaa kapTa npenocTaBnseTcss MNepcoHUUUMPOBAHHON, Ha HeW ykasaHbl UMSA U
damunua Oepxatens. JononHutenoHas Kapta nveet cobcteeHHbin NUH-kogq.

2.5.4. [JdononHuTenbHble KapTbl NpedocTaBnsatoTCA Ha OCHOBaHUM 3asBneHus, 3anofHAeMoro
noTeHuunanebHbiM JepxaTtenem gononHuTensHon KapTbl, MHbIX NpegocTaBneHHbIX No TpeboBaHunto
baHka pokymeHTOB © 3agaBneHuns [epxatenda ocHoBHOM KapTbl O npegocTaBneHun
pononHutensHon KapTel TpeTbemy nuuy.

[ononHuTenbHasn KapTa HECOBEPLLEHHONETHEMY MLy B Bo3pacTe OoT 6 0o 14 net odopmndercs
Ha ocHoBaHun 3agasneHus Oepxatena ocHoBHon KapTbl (ecnu OdepxaTenem ocHoBHOM KapThbl
ABNSIETCA POAUTENb, YCLIHOBUTEMNb UMW OMEKYH HECOBEPLUEHHOMETHEro nuua, T. €. 3aKOHHbIN
npeacrtaBuTenb) NM6o Ha ocHoBaHuM 3asiBneHust JepxaTensa OCHOBHoW KapTbl M ¢ cornacus
3aKOHHOro MpefcTaBuUTENsd HecoBepLUEeHHONeTHero nuua (B criydyae ecnu [epxaTtenb OCHOBHOM
KapTbl He aBnsieTCa 3aKOHHbIM NpeacTaBUTENEM HECOBEPLLUEHHONETHErO Nnua).

2.5.5. [epxaTtenb ocHoBHOM KapTbl 06a3yeTca o3HakomuTb [epxatens gononHutensHon KapTol
¢ Hactodawmmm lMNMpasunammn n Tapudamm baHka.

2.5.6. [epxatenb ocHoBHOW KapTbl HeCeT MOsHyk (UHaAHCOBYIO OTBETCTBEHHOCTb 3a BCe
onepauumn, CoBepLUEHHbIE C UCMOMb30BaHMEM AONONHUTENbHON KapTbl Unn ee peksBn3nToB.

2.5.7. Ona npekpaweHus goctyna [depxatenss gononHutenbHon KapTtbl kK OCHOBHOW KapTte
Hepxatenb ocHoBHOM KapTbl 06513aH npegocTtaBuTb B baHk NMCbMEHHOE 3asiBreHme.

2.5.8. [lpu 3akpbitun OcHoBHoW KapTbl, gononHutenbHble KapTbl, CPOK OEWCTBUS KOTOPLIX HE
UCTeK, nognexar Bo3spaTty B baHk.

2.5.9. 3ameHa gononHutensHon KapTbl OCyLLEeCTBNAETCA aHanorM4Ho 3ameHe OCHOBHOW KapThbl.

2.6. BaHK MMeeT npaBo NPOU3BECTU NPOBEPKY CBEAEHUN, YKa3aHHbIX B 3asiBNeHWUn, N oTkasaTb
dusnyeckomy nuuy B npegoctaeneHny Kaptbl 6e3 06bSCHEHMS NPUYH.

2.7. baHk BnpaBe 3abnokupoBaTtb Kapty [epxatens B cnydasx, korga y baHka Bo3HukatoT
OCHOBaHWs nonaraTtb, YTO CyLIECTBYET PUCK HECAHKLMOHUPOBAHHOIO Mcnonb3oBaHusa KapTel nnm
€€ PEKBU3NTOB.

2.8. B crny4yae nonbITKM BHECEHUSI AEHEXHbIX cpeacTB Ha KapTy npy MOMOLUM TEXHUYECKMX
YCTPOWCTB CaMOOGCYKMBaHMUS CTOPOHHEro 6aHka baHk He HeceT OTBETCTBEHHOCTM 3a AeNCTBUS
[AaHHOW opraHn3aumnm u KOMUCCUK, B3MaeMble IaHHOW opraHusaumen.

2.9. baHk BnpaBe ycTaHaBnMBaTb NUMWUTbI CHATUS (Bbl4a4uu) HamnuuyHbiXx cpeactB ¢ KapTbl
Hepxatens B NBH n 6aHkomaTtax baHka w/vnn CTOpoHHMX GaHKoB. MHopmaums o pasmepe
YCTAHOBMNEHHbIX JIMMUTOB CHATUS (Bblgayn) JoBoauTca [0 cBedeHus [epxatenen nytem
ny6nnM4YHOro onoBeLLeHns: pasMeLLeHnsa nHdopmaunm B nogpasgenerHmsx banka n/wnm Ha
odmumansHoM web-cante baHka B ceTu IHTepHeT no agpecy: www.rncb.ru.

2.10. bBaHk npn obpawennn [depxatena ob6a3aH goBecTn Ao ceeaeHns JepxaTtens B NMICbMEHHOM
BUae nHdopmMaumio o pacxogax Jepxatensa n NonHom CTOMMOCTU KpeauTa B pamkax

oBepapadTa, NnpefoCcTaBneHHOro B COOTBETCTBMM C M. 4.13 HacToawmx Mpasumn.
3. O6s3aHHOoCcTM [JepxaTens

3.1. [pu nony4yeHun KapTbl [OepxaTeno o0683aH pacnucaTbCs LUAPUKOBOM PYYKOW Ha
crneumanbHOM nosioce, pacnofoXeHHoM Ha obpaTHon cTopoHe KapTbl No4 MarHUTHOWM MOMOCOW.

3.2. [epxatenb He BnpaBe nepepasaTb cBow Kapty w/unu NMNH-kog B nonb3osBaHne Apyrum
nuuam. B uensx GesonacHoctn [epxartenb o06s13aH xpaHuTb Homep [MMH-koga otaenbHo oT
KapTbl. Onepaunn ¢ ucnons3dosaHnem NNH-koga nnm nogTBepXaeHHbIE KOOOM 3Ds?! npusHarTcs
CoBepLUEHHbIMM [epXaTenem n ocnapmBaHuio He Noanexar.

3.3. ,El,ep>|<aTer|b 00513aH CaMOCTOATENBHO BECTHU y4yeT N KOHTPOJ1b OI'IGpQLI,I/IVI, COBEpPLLUEHHDbIX C

! Mpu npepoctaBneHun gaHHom ycnyru baHkom
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ucnonb3oBaHnem KapTbl UM ee pekBM3MTOB, U CBOEBPEMEHHO obpaTutbca B baHk B cnydvae
Hecornacua c uHdopmaumnen, ykasaHHon B Bbinucke no ceoen Kapte. [epxatenb 06s3aH
COXpaHATb BCe NnaTeXHble/pacyeTHble OOKYMEHTbl, CBA3aHHble C onepauuamun no KapTte, B
TeyeHne OAHOro roga Cc AaTbl COBEPLUEHUs onepaumu u npeabsasnaTb Mx no TpebosaHuio baHka
U NPY BO3HUKHOBEHMMN CMOPHbBIX BONPOCOB.

3.4. B cnyyae nsameHeHusi cBedeHWW, yKasaHHbiXx [epxatenem B 3asiBneHuun, [depxaTenb
065a3aH B eCATUOHEBHbIN CPOK MUCbMEHHO yBe4OMUTbL 06 3ToM BaHk.

3.5. [lpu nony4yeHun nmucbMeHHOro yBegomrneHnss baHka O HeobxoouMMOCTM npekpaTuTb
ncnonb3oBaHne Kaptbl [depxatenb 06s3aH HEMeONEHHO NpeKkpaTUTb Mcnonb3oBaHue KapTbl u
Bo3BpaTtuTb ee B baHk B TeueHne 10 (gecsatu) kaneHgapHbiX OHEW C daTtbl MNONyYeHus
yBe4OMIIEHMS.

3.6. [epxatenb o64a3yeTca He Mcnonb3oBaTtb KapTy Ans coBepLueHust onepaunin, CBA3aHHbIX C
OCYLLeCTBNIEHNEM npeanpuHMMaTenbCKon OeATenbHOCTH, NMbo onepauui, npoTUBOpEeYaLLmx
JencTeyloLLemy 3akoHogaTenbcTBy Poccuinckon ®epepaunn.

3.7. Tlpun npepgoctasneHnn oepgpadta B cooTtBeTctBUM € nN. 4.13 Hactosawmx [lpaBun
Hepxatenb 06s13aH obpatuThbecs B baHk anga nonydeHunsa nHgpopmaumm o pacxogax Oepxatensa u
O3HAKOMSEHUs C pas3MepoM TMOfHOM CTOMMOCTW Kpeauta B paMKax npegocTaBfeHHOro

oBepapadrTa.

3.8. [epxatenb o065a3yeTcs 3HAKOMUTbLCA C YycCrnoBuAMKM aencTBylowmx TapudoB baHka,
HacTosawmx [paBun M uX M3MeHeHuAMK, O KoTopblx BbaHKk yBegomnseT nyteM ny6nu4Horo
OMOBELLEHNS: pasmeLleHnsa nHpopmaumm B nogpasgenenusax baxka n/unm Ha odmumanbHom web-
cante baHka B ceTn HTepHeT no agpecy www.rncb.ru.

3.9. [Oepxartenb o06na3yeTcss npenoctaBnsaTe baHKy, BbINONHAKOWEMY (YHKUMM areHTa
BanOTHOMO KOHTPONS, BCe Heobxoaumble [OOKYMEHTbl M MHGOpMauuto 06 ocyLecTBneHun
onepaumi Cc wucnonb3oBaHneMm KapTbl B YCTaHOBMEHHble 3akoHoOATeNbCTBOM Poccuinckon
degepaumm Cpoku.

3.10. [HepxaTtenb obasyetcsa yeBegomnaTb baHk 00 u3MeHeHMM nepcoHanbHbIX AaHHbIX,
NpeabsBMEHHbIX ANS NpoBeAeHUs uaeHTuduKaumm (gaHHble OOKYMEHTa, YAOCTOBEepSALero
NNYHOCTbL, agpeca MecTa XuTenbCcTBa (perncrpaumm), HOMepoB TenedoHoB, (PaKCcoB,
3NEKTPOHHOro (NOYTOBOr0) agpeca M MHbIX AaHHbIX) B MECSYHbIN CPOK C AaTbl UX U3MEHEHUS, HO
He no3gHee OHsS ovepenHon aBku [depxatens B baHk.

4, PacueTbl

4.1. ,D,J'IFI ocyuwlecTtBlieHUA pacy4eToB Mo onepaunsaMm C  KUCNOJ1Ib30OBaHEM KaprI, BaHk
npeagocrtaBndeT KJ'II/leHTy KapTy Ha OCHOBaHWM ero 3asiBNeHns U HacToSALMX I'Ipanm.

4.2. [eHexHble cpeacTtsa, Haxoaswwmecs Ha Kapte, MoryT ObiTb MCNOMb30BaHbl TONbKO ANs
onepauui, coBepllaeMbIX C ucnonb3oBaHnem KapTbl unu ee peksvM3uTOB, C NpeaBapuTeNbHbIM
npoBedeHneM aBTOPM3aLMOHHOIO 3anpoca nubo 6e3 aBTopusauun, ¢ cobnogeHnem npasun MNC,
npy Heob6XoaMMOCTU — C AOMOSNTHUTENBbHBLIM 3aKMOYEHNEM COOTBETCTBYHOLLIEro oroBopa ¢ baHkom,
a Takke B crnyyasx, nNpegycMoTpeHHbiX M. 4.9 HacTtoawwmx [MpaBun, u 4ns MHbIX onepauun,
ocyuwlecTBnsieMblXx BaHKOM  MCKNIOUUTENBHO HAa OCHOBaHMM 3asiBneHus  [epxaTtena Ha
nepeyvmcneHne AeHeXHbIX CpeacTB, COCTaBMEHHOro no YycTaHoBneHHow baHkom dopme, B
COOTBETCTBMM C OEMCTBYIOLLMM 3aKoHoA4aTeNnbCTBOM Poccunckon degepaunn.

Onepaunn no Kapte, Bknoyaa nononHexve Kaptol [epxaTtenem, npoBoAATCS B MNOPSAKe,
npegycMoTpeHHOM HacToswwmmu NpaBunamn, 3akoHogaTensctBomM Poccuiickon depepauuu, B
TOM 4ucne HopmaTtuBHbIMM akTamu LleHTpanbHoro 6aHka Poccumnckon depepaumu, a Takke
npasunamu MNC n Tapudamm BaHka. OcHoBaHveM ana oTpaxeHuss baHkom onepauwmi no Kapte
anaTca Tapudbl baHka, OOKyMeHTbl, npegycMoTpeHHble npasunamu [1C, goroBopamu C
KOHTpareHTamm M BHYTPEHHUMM HOPMAaTMBHbIMKM OOKyMeHTamu BaHka, nogreepxpatowime akrt
COBepLLEHUS onepaunin ¢ ncnonb3oBaHveM KapTbl nnm ee peksm3nToB.

4.4. [Hem 3audncrieHusi/cnncanua cpeacts Ha Kapty /c KapTbl cuuTaetcsa geHb ob6paboTku
MHbopMaLMM Mo COBEPLLUEHHOW onepauun B nporpammMHoM obecneyerHnn BaHka, He3aBMCUMO OT
(haKTMYEeCKOM AaTbl COBEPLLUEHMSA onepaLmu.

3auncneHue/cnucanne geHexHolx cpeacts Ha Kapty/c KapTtel [epxatensa npomssogutcst baHkom
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He no3gHee oAHOro paboyero OHs, crieayloLwero 3a AHemM PakTUYEeCKOro NoCTYNNEeHNst AEHEXHbIX
cpencTs B baHk/cnvcaHuns geHexXHbIX CPeACTB C KOpPEeCnoHAeHTCKoro cyeta baHka.

B cnyyae noctynneHna uHOpMauuM O COBEPLUEHHOW onepauun He nosgHee 22:00 no
MOCKOBCKOMY BPEMEHW, OTPaXeHne OaHHOW onepauun no Kapte B nporpammHOM obecneyeHum
BaHka nponsBoguTCcsa TeKyLwMM pabounm gHEM.

B cnyyae nocrtynneHust uHdopmMaumm O coBeplleHHon onepaunn nocne 22:00 N0 MOCKOBCKOMY
BPEMEHUN, OTpaXkeHwe paHHowm onepaumm no KapTte B nporpammHoM obecneveHun baHka
Npou3BOANTCA crnegyowmnm paboumm gHem.

B cnyyae noctynneHua uHgopmMaumsi O coBeplleHHon onepauun nocne 22:00 nocnegHero
paboyero gHs Hegenn nubo B Hepaboume AOHW, OTpaxkeHue AaHHOM onepauum no Kapte B
nporpaMmMHOM obecneyeHnn BbaHka npou3BOAUTCS B MNepBbii paboumin AeHb, crneaylwmi 3a
HepabounMKn gHAMMN.

4.5. BaHk ocTaBnseT 3a coboli NpaBo NPOU3BOAUTL Onepauun NnononHeHusa KapT u/wunmn cnucaHus
¢ KapT yepes TpaH3nTHble cyeTa baHka.

B cnyyae HeBO3MOXHOCTM 3auymcneHusa baHkom cpenctB Ha KapTy B CBA3M C yKasaHueM
Hepxatenem n/unm TpeTbMM NULOM HEBEPHbLIX/HEMOMHBLIX PEKBU3UTOB B MNSiaTEXXHOM/pacHeTHOM
pokymeHTe baHk ocTaBnsiet 3a cobow npaBo 6e3 AONONMHUTENBLHOrO pacnopsikeHunsa [epxatens
OCYLLEeCTBUTb BO3BpaT nepeyuncnsembix [lepxatenem cpeactB MO PekBU3UTaM nnaTenbLiuka,
yKa3aHHbIM B MNraTeXHOM/pacyeTHOM [OKYMEHTE Ha nepeyvvcrneHve LEeHEeXHbIX cpeacTts, B
nopsake, ycTaHOBEHHOM 3akoHoAaTensCcTBOM Poccuinckon ®epepaunn.

4.6. KoMmuccrnoHHOe BO3HarpaxgeHue 3a obcnyxmBaHve KapTbl B cooTBeTCTBMM C Tapudamu
baHka B3MmaeTcs BaHKOM nyTeM nepeyncneHusa OeHexHblX cpenctB ¢ KapTbl Ha ocCHoBaHWUM
3asaBneHns, ecnm MHoe He YCTaHOBMEHO 3akoHodaTenscTBOM Poccunckon ®eagepaumn.

B cnyyae pocpoyHoro npekpaweHus wucnonb3oBaHus KapTbl komuccusi, B3vMaemasi 3a
akTmyeckoe Bpemsa obcnyxuBaHus KapTbl, nNpupaBHMBAETCA K KOMUCCUM 3a MOSMHbIA rog
obcnyxusaHust Kaptbl.

4.7. B TeueHue cpoka gencteus KapTbl baHk HauMcnsieT Ha oCTaToOK NPOLUEHTbI B COOTBETCTBUM
¢ Tapudamn baHka n gencTeyloLMM 3akoHoAaTeNbCTBOM Poccurckon degepaumn.

4.8. Mpn CHATMM HanNW4HbIX OEHEeXHbIX cpeacTe B GaHkomaTax v [NBH, He npuHagnexawmx
BaHky, 4ONONHUTENBHO K KOMUCCMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) ¢
KapTbl MOXeT yaepXuBaTbCsi KOMUCCUOHHOE BO3HarpaxaeHue 6GaHka — Bragensua NBH wunu
BGaHkomara.

4.9. [epxatenb ocHoBHoW KapTbl ynornHomouuBaeT baHk npousBoguTb nepeBon AeHEXHbIX
cpeacts 6e3 gononHUTEnbHOro nopyyeHus [epxatens (3apaHee [aHHbIA akuenTt) nytem
ohOpMIIEHNST B YCTAHOBIIEHHOM MOPSAKE NIaTeXHbIX/pacyeTHbIX OJOKYMEHTOB Ha crucaHue C
KapTbl cymm B COOTBETCTBUM C 3asABNeHEM:

7 CpPeAcTB, 3ayucrieHHbIX Ha KapTy 6e3 yCTaHOBMEHHbIX 3aKOHOM W WHbIMW MNPaBOBbIMU
aKkTaMmu UnNu caenkon OoCHoBaHWM (OWMBOYHO 3a4vncrieHHbIX cpeacTts). MNpu aTom cnvcaHue
npounsBoanTcs 6e3 B3IMMaH1s KOMUCCUU;

3 AEHEeXHbIX CPeACTB B noralleHve oBepapadTa 1 NpoLeHToB 3a oBepapadT B COOTBETCTBUU
¢ pencteyowmmm Tapudamm baHka;

7 KOMUCCMOHHOIO BO3HAarpaXkaeHusi B COOTBETCTBUM C Tapudamu, a Takke YCTaHOBIIEHHOrO
MNC v apyrumun 6aHkamu;

i, hakTMyeckn npousBedeHHbIX bBbaHkoOM pacxogoB, CBsiI3aHHbIX C  NpedoTBpalleHueM
He3aKOHHOro ncnonb3oBaHus KapTel kak JepxaTtenem, Tak u gpyrumm nuuamm (6rnokvpoBka
KapTbl, noctaHoBka B Cton-nucT, nsbatne Kaptbl 1 T. n.).

4.10. B cnyyae coBeplueHus onepauun Hanu4yHoro u/unu 6esHanuyHoro nonosnHeHus Kaptbl B
BantoTe, oTAn4YHom oT BantoTbl KapThl, [depxaTtens ocHoBHOM KapTbl npegoctaesnsieT baHky npaso
6e3 QONONHUTENbHOrO yBEAOMIEHUS NPOU3BOAMTL KOHBEpPTaLMIO CpeacTB B BantoTy KapTel no
Kypcy baHka, yctaHoBrneHHoMy Tapudamu baHka.

4.11. PacxogoBaHne OeHexHbIX cpefctB ¢ KapTbl OOMmMKHO ocywecTBnATbes [epxkatenem B
npegenax ocratka cpeactB Ha Kapte wnu yctaHoBneHHoro baHkom numuta osepapadta (B
Ccnyyae ero npefgocTaBneHUs Ha OCHOBaHMM OTAEeNbHOro gorosBopa Mexay [depxaTtenem u
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BbaHkom), 3a ucknYeHuMeM criyvaeB, NpuBedeHHbiX B M. 4.12 Hactosdwwmx [lpasun. CHaTue
HannyHbiX B 6aHkomaTax u MNBH BaHka ocywecTBNsieTCca B COOTBETCTBUM C M. 2.9 HACTOALMNX
MpaBun.

4.12. bBaHk npvHMMaeT K onnaTte Bce onepauun, coBeplUueHHble 6e3 HapyweHus npaeun MC
Hepxatenem u/vnv TpeTbuMm nuuamm, no Kapte nnm c ucnonb3oBaHMEM €€ PEKBU3UTOB.

B cnyyae HepocTaToyHOCTM MK OTCYTCTBUA Ha KapTe cpencts, HEOOGXoaUMbIX AN1S 3aBepLUEHMs
pacyeToB MO [OONYyLWEHHbIM K MNPOBEAEHMIO W COBEpLUEHHbIM C cobniogeHnem npasun [1C
onepaumsim baHk B geHb o6paboTkm onepauumn npegoctaenseT [epxartento kpegut B dopme
oBepapadTa B pasmepe, HeobxoanmMom NS 3aBepLUeHUS pacyHeToB MO YKa3aHHbIM onepaumnsm.

4.13. OBepapadT npegocTaBnaAeTca Ha Cpok, He npesbiwarowmn 30 (TpuauaTtb) KaneHgapHbIX
OHEeN, HaunHasa co AHS1 ero BO3HUKHOBEHUS.

Mpn npepocTtaBneHnn osepapadta [Oepxatenb o6s3aH obpatntbcs B baHk gns nonyyeHus
nHdopmMaunn o pacxodax [lepxatens n 03HakoMMNeHUs1 C pasmepomM NOSTHOM CTOMMOCTU KpeauTa B
pamkax npegocTaBneHHoro osepapadrta. baHk o6s3aH npu obpawennn [Oepxatens goBectu 4o
ceefdeHunsa [epxatenda B NMUCbMEHHOM BUAE WHOpMaUMo O pacxogax [depxaTtens n pasmepe
MOMHOM CTOMMOCTM KpeamnTa B pamkax NnpefocTaBneHHoro osepapadrTa.

Hepxatenb 06s13aH B TeveHue 30 (Tpuauatn) kaneHaapHbixX QHEN Noracutb CyMmy oBepapadra u
HaYNCMNEHHbLIX Ha Hee NpoueHToB corfnacHo Tapudam baHka, 3a UCKAYEHUEM CriydaeB, Korga
cpok gencteust KapTbl ncrekaet padblie. B atom cnyyae [depxatenb o6sa3aH noracutb Cymmy
oBepapadTa U HaYUCHEHHbIX MPOLIEHTOB HE NO3aHee OHA UCTeYeHUs cpoka AencTBus KapThl.

B cnyyae yBenunueHuss nepBudHO oOpasoBaBLUENCS CyMMbl oBepapadTa, baHk Gnokumpyet
BO3MOXHOCTb COBEpLUEHMS pacxodHblx ornepauun no KapTte 3a cuyeT cpeacts oBepAapadTa,
ocTaBnsds 3a cobon npaso 3abnokupoatb KapTy [depxaTens [OCHOBHY U AONONHUTENbHbIE (NpW
HanMunn)] 40 NCTEYEHUS YCTaHOBIEHHOrO Cpoka noraweHus. [pu 3Tom Cpok noraweHus obLuen
CyMMbl 3a[0/MKEHHOCTM MO oBepapadTy He JormkeH npesbiwaTtb 30 (Tpuauatb) KaneHaapHbIX
OHEeNn, UCHNCNsIEMbIX C MEPBOro AHA obpasoBaHusa oBepapadTa, 3a UCKIIYEHNEM CryvaeB, Korga
cpok geunctena KapTbl UcTekaeT paHblie. B atom cnyvae [depxaTenb oba3aH noracutb obLiyto
CyMMY 3a[0/MPKEHHOCTM HE NMO3AHEE OHS UCTEYEHMS Cpoka aencTena KapTbil.

B cnyyae HenoraweHua [depxaTtenem oepgpadTa B TeveHne 30 (Tpuauatn) KanenHgapHbIX gHEN
Kapta [epxaTtena ©Onokupyetcs, npoBedeHue pacxogHbix onepauun no Kapte [epxatens
NpuocTaHaBNMBAETCS 4O NOSHOro noraweHns osepapadTa U HAYNCIEHHLIX MPOLIEHTOB.

B cnyyae HenoraweHus 3agomKeHHOCTM no oBepgpadty no wuctedeHun 30 (TpuguaTw)
KaneHgapHbIX AHEN CO OHS BO3HWKHOBEHMSA oBepapadta unm B AeHb UCTEYEHUSA CPpOKa OENCTBUS
KapTbl, 3a00/MKEHHOCTb 00 BbABNSAETCS NPOCPOYHEHHON.

B cny4ae obpasoBaHus osepgpadTa npy Hanuumm no Kapte npocpoyYeHHOn 3a40MKEHHOCTH MO
npegoctaBsneHHoOMy nuMmuty oBepgpadTta, OMOPMIIEHHOMY COOTBETCTBYIOLLMM [OrOBOPOM C
BbaHkom, 3ag00mKeHHOCTb No obpa3oBaBLIEMYCS oBepApadTy Takke 0ObsBNSAETCS NPOCPOHEHHOWN
CO OHS ero BO3HWKHOBEHUS.

Mpn nonHom noraweHun [OdepxaTenem osepapadTa BO3MOXHOCTb MpOBedeHUs onepauui no
KapTe Bo3obHOBNSAETCS.

4.14. [epxaTtenb npegocTaBnsieT NpaBO B COOTBETCTBUM C Hactoswmmn [NpaBunamun baHky B
cnyyae HeucnonHeHus [depxaTtenem ob6a3aTensCcTB Mo noraweHuto osepapadTa v NpoLeHToB 3a
nonb3oBaHne oBepapaddToOM MpU HanNUuuM y Hero nobbiX MHbIX c4eToB B BaHke npou3BoauTb
nepeyncneHns OeHexHbIX CPeAcTB C AaHHbIX CYETOB MyTeM OMOpMMeHUs B YCTaHOBIEHHOM
nopsgke nnaTexHblx/pacyeTHbIX [OKYMEHTOB Ha CnucaHve CpeactB, HeaocTawlwmx Ans
OCYLLECTBIIEHUSA pacyeToB, B cOOTBETCTBMU C 3aaBneHnem [epxatens, n Tapudammn bBaxka. B
crny4ae CrnucaHus [OeHeXHbIX CpeAcTB CO cyeTa B BanTe, OTNMYHOM OT BanoTbl KapThl,
HepxaTenb npepoctasnsdet npaBo baHky 6e3 AONONHWUTENBHOrO YBEAOMIIEHWS MPOU3BOAUTL
KOHBepTauuo cpeacTs no Kypcy baHka, yctaHoBneHHomy Tapudamun baHka.

MpoueHTbl 3a MNomnb3oBaHWe OBepApPadTOM HaYMCNATCA B pasmepe, NpeaycMOTPEeHHOM
Tapudpamn bBaHka, “ B nopsake, NPeQyCMOTPEHHOM OEWCTBYIOLWMUM 3aKOHOA4ATeNbCTBOM
Poccuiickon denepaunm, co OHA, CNeayroLwero 3a gHeM npegocTaBneHns oBepapadTta, no AeHb
MOMHOro noratleHns osepapadra.

4.15. B cnyyae coeplleHus onepauuun ¢ ucnonb3oBaHnem OCHOBHOW/[JONOMHWUTENBHOW KapTbl
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u/vinn ee PEKBU3NTOB B MBH, 6aHkomMaTax nnu MHOM O60pyﬂ,OBaHVII/I (TepMVIHaJ'IaX, aenosnTtopax n
T.,EI,.) npuHaanexawmnx BGHKy, KOHBEPpTauna AeHeXHbIX CpeacTB M3 BaloTbl onepauun B BaroTy
KaprI npon3BognTCA B COOTBETCTBUMN C TapmcbaMM baHka Ha geHb O6pa6OTKVI AaHHbIX MO
COBepLIJeHHOIZ onepaunn B aBTOMaTI/l3VIpOBaHHOl7I cucteme baHka, He3aBMCUMO OT (*)aKTI/I‘-IeCKOIZ
AaTbl coBepLUeHna onepaunn.

B cnyyae coBeplueHus onepaumm ¢ ncnosb3oaHnem OCHOBHOW/OMOMHUTENBHOW KapTbl U/vunn
ee peksuantoB B [1BH, 6aHkomaTtax n uHOM obopygoBaHuu (TepMuHanax, Aeno3vTopax), He
npuHagnexawmx baHky, kKoHBepTauusa AeHEXHbIX CPeaCTB M3 BantoTbl onepawumu, nosly4eHHon us
NNaTexXHon CcucTtembl W NpeacTaBneHHOMW K onnaTte, B BanoTy KapTel npousBoguTcs B
cootBeTcTBMM ¢ Tapudamm baHka Ha geHb 00paboTkM AaHHbIX MO COBEPLUEHHOW onepauuu B
aBToMaTM3MpoBaHHOM cucteme baHka, HesaBucMMO OT akKTMYeCKOW daTbl COBEpPLUEHUSA
onepauuu.

4.16. Onnata HanoroB Ku cOOpPOB OCYLIECTBNSAETCS B COOTBETCTBUM C AOENCTBYHOLLUM
3aKoHO4ATENbCTBOM.

5. YTteps Kaptbl unu NH-koaa

5.1. B cnyyae ytepu (xuweHus, nabatusa v 1.0.) Kaptol/JononHUTENbHOM KapTbl W/WIM NOSIBNEHUS
y [HOepxatens/[depxatensa [ONONHUTENbHOW KapTbl MOAO3PEHUS B HECaHKUMOHMPOBAHHOM
ncnones3oBaHMn Kaptol/dononHutensHoW KapTbl UNM ee pekBu3nToB [epxatenb/[epxatenb
OOMNOSNHUTENbHOM KapTbl 00s13aH HEMeAneHHO yBeaoMuTb 06 aTom BaHk ana npuocTaHoBneHus
onepaumi no Kapte u 6nokvpoBkn KapTbl/[ONONMHUTENBHON KapTbl O4HUMM W3 CnegylLwmnx
cnoco6oB:

] no tenegoHam, ykazaHHbIM Ha ouunansHom web-cante baHka B ceTn HTepHeT agpecy
www.rncb.ru (B uensax onepatuBHon 6GnokupoBkn KapTbl/JononHutenbHon kapTbl BaHk
pekoMeHAyeT  MCMnonb3oBaTb  AaHHbIN  cnocob  MHdOpMMpoBaHMs). YKaszaHHOe  YCTHOe
yBegoMneHne o6 yTepe, Kpaxe WM WHOM U3bATMM, a Takke O MOAO03PEeHUsAX B
HeCaHKLMOHNPOBAHHOM Wcnonb3oBaHu KapTbl/JoNONHUTENbHOW KapTbl UM €e PeKBUM3UTOB B
CpOK He no3aHee 7 (cemun) paboumx gHen AOMKHO BbiTb NOATBEPXKOEHO MMCbMEHHbIM 3a8BlIEHNEM
Oepxatens/Oepxatena [ononHWTenbHOW KapTbl (B noapasgeneHun baHka ¢ nogpo6bHbiM
N3NOXeHneMm OOCTOATENbCTB  yTpaTbl/XMWEHWss, a Takke CBedeHMW O  He3aKOHHOM
NCNONb30BaHNN);

] MUCbMEHHbIM 3asBneHvem  [epxartens/Oepxatens  [AOMNOMHUTENbHON KapThbl,
ocbopmreHHbIM B nogpasgeneHun bBaHka, ¢ noapobHbIM - U3NOXEHMEM OBCTOSTENLCTB
yTpaTbl/XULLEHWS, a Takke CBEAEHUIN O HE3aKOHHOM MCMOSb30BaHUN.

J 3asiBNeHMEeM, HanpaBfeHHbIM C ucnonb3oBaHnem Cucrtembl AUCTAHUMOHHOIO AOcTyna
«MHTepHeT-6ank»’ (B crnyuyae 3akntoueHns [loroBopa Ha OBCNyKMBaHWE KIMEHTOB B CUCTEME
AnctaHumoHHoro goctyna «MHTepHeT-6aHK»). MNocpeactsom CucTeMbl ANCTAHLMOHHOMO AOCTyna
«MHTepHeT-6aHK» 3asBneHne MoxeT ObiTb OPOPMIIEHO TOSMBKO B Clydae yTepu UNn XvLeHus
KapTbl/JoNonHUTENbHOW KapTbl.

5.2. BbaHKk cuuTaetca yBedomsieHHbiM 06 yTtpate  KapTtbl/JononHutenbHoM  KapThbl
Oepxatenem/Odepxatenem OONOSTHUTENbHON KapTbl n/vnn 06 NCnonb30BaHNN
KapTbl/JononHutensHon KapTbl unuM ee pekeusutoB 6e3 cornacusa [epxatens/[depxatens
OOMOSHUTENbHOM KapTbl C MOMEHTa MepBOro mnocTynneHnss B baHk coOTBETCTBYHOLLErO
YBEAOMIIEHUS], HanNpPaBNeHHOro OgHUM M3 cnocoboB, ykasaHHbIX B N. 5.1 HacToawwmx MNpasun. O6
ucnonb3oBaHun KapTbl/JONONHUTENBHON KapTbl WM ee pekBu3uToB 6e3 ero cornacus
Oepxatens/JepxaTtens AONOMHUTENbHOW KapTbl 06s3aH yBegoMuTb baHk He no3gHee [OHsA,
cnegywmowiero 3a pgHeMm nonyveHus oOT baHka yBegoMneHWss O COBEPLUEHHOW onepauuu.
Kapta/JononHuteneHas kapTta cuyuTaeTcss 3abfOKMPOBAHHOM C  MOMEHTa  MONyYeHus
Hepxatenem/Jepxatenem [ONOMHUTENBbHON KapTbl NOATBEpPXOeHuA onepatopa baHka o
6roknposaHun kapTbl. O6 ncnonb3oBaHun KapTel/JoNonHUTENBHON KapTbl UK ee PekBM3nToB 6e3
ero cornacusa [epxateno/[epxaTens [ONOMHUTENbHOW KapTbl 00s3aH yBegomutb baHk He
nos3gHee [OHs, crefywuwero 3a AHeM nonyyeHuss oT baHka yBeOoOMIieHMS O COBEpPLUEHHON

! Ons ochopMeHns 3asBrieHNst UCMOMb3yeTCsl CreumarnbHbI NYHKT MeHIo (cneumanbHas akpaHHas popma) Cuctembl
AWCTaHumoHHoro goctyna «MHTepHeT-6aHK».

47



onepaumn. Kapta/JononHutenbHasa kapta cyutaeTcs 3abrnoKMpoOBaHHOW C MOMEHTa MoslyYyeHus
Oepxatenem/[depxatenem [ONONHUTENbHOW KapTbl noaTBepXaeHus onepatopa baHka o
GnokupoBaHun  KapTbl/C  MOMEHTa  NpucBoeHuss  3asBnexHvto  [Oepxatens/Oepxatens
OOMNOMHUTENbHOW KapTbl, HAaNpaBneHHOMY Yepe3 CucteMy QUCTaHUMOHHOro JocTyna
«MHTepHeT-6aHK», OKOH4YaTeNbHOro cTaTyca, CBUAETENbCTBYIOWEro 06 MCMONMHEHUN 3asiBNEHUN
BaHkowm.

5.3. 3ameHa KapTbl ocyllecTBNsieTCs Ha OCHOBaHWW nocTynuBwero B bBbaHKk nNUMCbMEHHOro
3aaBneHusn [epxartensa. Ecnu go okoHyaHusa cpoka pgenctBua Kaptbl octanock 6Gonee 30
(TpmauaTtn) KaneHaapHbIX AHER, ocylecTBrnseTca 3ameHa KapTbl Ha TOT XXe CPOK AeNCTBUS, YTO U
notepsHHasi/ykpageHHas Kapta. Ecnu oo okoH4yaHus cpoka gencteus Kaptel octanock He 6onee
30 (TpnpuaTun) KaneHgapHbIX OHEN, ocyulecTBnseTcs 3ameHa KapTbl Ha HOBbIN CPOK OEACTBUS.

3ameHa KapTbl oCcyLecTBNAETCS B CPOKW, YKa3aHHble B M. 2.4.4 HacToswmx [Mpasun.

5.4. 3ameHa KapTbi/Bblgaya KapTbl U3bsTol GaHkomaTtom BaHka npou3BoaMTCA Ha OCHOBaHUU
NMUCbMeHHOro obpalleHns KnveHta B BaHk, cornacHo OeicTBYIOLLEro Ha MOMEHT U3bSTUSI KapTbl
BHYTpeHHero nopsigka baHka no paboTe ¢ n3bsATbiMM BaHkoMaTOM KapTamu.

5.5. [Jo MomeHTa nocTynneHus B BaHk nucbMeHHoro 3asieneHus depxartens o6 yTepe KapTbl Bcs
dvHaHcoBasi OTBETCTBEHHOCTb 3a €€ WCMNoNb30oBaHWe Bo3naraetcsa Ha [epxaTens, 3a
WCKIMIOYEHMEM ClyYaeB, YCTAHOBIEHHbIX 3aKoHoAdaTenbCTBOM Poccuiickon ®eaepauun.

5.6. lMpn obGHapyxeHun KapTbl, paHee 3asBNEHHOW YyTpadeHHon (noxuweHHown), HdepxaTenb
06s3aH HemegneHHO wu3BecTUTb 06 aTom baHk n cnepoBatb MHCTpykumam bBadka. Kapra,
3asaBneHHasa [epxaTenem Kak yTpayeHHas/noxulleHHas, He noanexut pasbrnokMpoBke nocne
noctynneHnsi B baHk nncbmeHHoro 3asBnerHna OepxaTtens o6 ytepe KapTbl.

5.7. B cnyyae Tpex HenpaBuibHbIX MONbITOK Habopa [MNH-koga Kapta aBTomartuyecku
OnokupyeTcs, npoBedeHWe onepaum ¢ ucnonb3oBaHnem [MMH-koga no  Kapre
npuocTtaHaenueaeTtcsa. [na pasbrnokupoBkn KapTel n B0O300OHOBREHust onepauun [epxaTtenb
pormkeH obpatntbcst B baHk no TenedoHam, ykasaHHbIM Ha oduumanbHoM web-cante baHka B
cetn UHTepHeT agpecy_www.rncb.ru wnu B noboe nogpasgeneHve baHka gna cocTaBneHus
COOTBETCTBYIOLLIErO 3asiBIEHMS.

YrepauHein [WH-kon He BoccraHaenueaerca. B cnyyae ytpatel lNMWH-koga [epxatens

OOJPKeH npegocTtaBuTb B baHk cooTBeTCTBYOLWEE 3asiBNeHne Ha 3aMmeHy KapTbl B CBA3K C yTpaTou
NMNH-kopga. B Ttakom cnydae [depxaTento OygeT npeaoctaBneHa HoBas kapta ¢ HoBbiM [MAH-
KoOOM. 3aMeHa KapTbl NPON3BOANTCS B CPOKK, yKasaHHble B N. 2.4.4 HacToAwwmx [Npasun.

6. MpepoctaBneHue nHdopmauum no onepauusm ¢ Kapron

6.1. Bbinuckn no Kapte npegoctaensioTcsa [epxaTento npu ero num4yHoMm obpalleHnn B
nogpasgeneHne baHka npu npeabseneHnn Oepxatenem KapTbl U AOKYMEHTa, YOOCTOBEPSIOLLENO
nuyHocTb. [aton ¢opMmMpoBaHMS BBIMUCKM CUMTaAeTCA faTta (pakTMYecKon Bbigaun BbIMUCKK
OepxaTtento.

6.2. B cnyyae ecnu [epxaTenb He corraceH ¢ onepauuen, ykasaHHOW B BbINWUCKE, OH UMeeT
npaBo NpeabsABUTL NPETEH3MM NO Takom onepaumm B TedeHne 30 (TpuauaTth) KaneHgapHbIX QHEN C
haTtbl POPMMPOBAHUSA BbIMUCKK, HO He no3gHee 60 (wecTnaecaTn) KaneHgapHbIX gHEW ¢ gathl
coBeplleHns onepauuun. 1o UCTEYEHUU BbILLEYKA3aHHOMO CpPOKa MPaBUIIbHOCTb YKa3aHHOW B
BbINMCke MHOpMaUumn cuntTaeTca nogreepxaeHHon epxatenem 1 ocnapMBaHuUIO He MOANEXUT.

6.3. [epxaTtenb OCHOBHOM M AONONHUTENBHOM KapT MOXeET:

- nony41Tb MHAOPMaLUIO O NOCNeaHNX onepauusax n octatke Ha Kapte, Bbibpas
COOTBETCTBYIOLLLEE MEHIO HA MOHUTOpPe BaHkoMaTa, Aeno3nTopa unu Apyroro
npeaHasHa4eHHoro AnsA 3Toro ycrponctea camoobenyxumsaHus baHka;

- nony4ntb MHgopmMauuno o6 octatke cpeacTB Ha KapTe KpyrnocyTodHO Mo TernedoHam,
yKa3aHHbIM Ha oduumanbHoMm web-cante baHka B cetn WHTepHeT agpecy_www.rncb.ru
ncnonb3ys naponbe Ans obpawerHus B Konn- ueHTp. MameHeHne naponsa ansa obpalleHus B
Konn-ueHTp ocywectenaetca Jepxatenem npu ero nuyHom obpalleHun B nogpasgeneHme
BaHka npu npeabssneHnn [epxatenem KapTbl UM [OOKyMEHTa, YyOOCTOBEPSIOLLEro
NIMYHOCTB;

- BOCMONb30BaTbCA ycryramu cuctembl «MHTepHeT-6aHk», ecnn mexay [epxatenem u
BaHkom 3akntoyeH [JoroBop o npegoctaBnenHnn yenyr « IHTepHeT-6aHK».

48


http://www.rncb.ru/
http://www.rncb.ru/

B cnyyae oTkasa oT npegocTtaBneHus ycnyrn no cucreme «UHTepHeT-6aHk» npu odopmnieHun
KapTtbl, [depxatenb MoxeT odopMuUTb ycnyrn cucteMbl «UHTepHeT-6aHk» npu obpalleHun B
nogpasgeneHue baHka.

7. MpekpalieHne ncnonbsoBauusa Kaptbl

7.1. B cny4ae npekpalleHnsa ncnonb3oBaHms KapTbl JOCPOYHO UMM B CBA3WU C OKOHYaHUEM CpoOKa
penctema Kaptel [epxatenb o6s3aH BO3BpaTUTb CyMMy oBepapadra, a Takke ynnatuTb
Ha4MCrneHHble 3a Nonb3oBaHMe oBepapaddToM NPOLEHTHI (MPU X HaNMMYUn).

lepxatenb 06s3aH Bo3BpaTuTb KapTy, a Takke Bce AononHUTENbHblE KapThl (Mpyu nx HanMuum) B
BaHk, nogaB cOOTBETCTBYIOLLEE NMMCbMEHHOE 3asiBIIEHNE, B Cryyae:

1) 3ameHbl KapTbl 4O OKOHYaHMS cpoka ee AeVCTBMS Mo NpuyYnHe aonylueHust 6paka Kaptbl (B Tom
yucne HenpasBubHOro aM6occMpoBaHMs PeKBU3NTOB Ha KapTe no BuHe BaHka);

2) 3akpbiTua KapTbl 4O OKOHYaHWsI CpOKa ee AeWCTBUA (3a UCKMoYeHnem criyvaes, koraa Kaprta
obbsaBneHa yTpayeHHON/MOXULLLEHHORN).

7.2. [Ona 3akpbltua Kaptbl [epxaTenb ocHOBHoW KapTbl [JofmkeH npefocTaBuTb B
nogpasgeneHne baHka 3asBreHune, yctaHoBneHHom baHkom dopmbl. Ecnu Kk gaTe nogaym
3aaBreHus cpok genctens KapTbl He UCTEK, CPOK AencTBUS KapTbl cuMTaeTcs UCTEKWMM ¢ AaThl
noaayun 3asiBNeHus.

7.3. Octatok no Kaprte Bo3Bpalwlaetca [epxaTtento ocHoBHoW Kaptbl B BanoTe KapThl
HaNMYHbIMN LOEHEXHbIMA CpPeACcTBaMM WAW  MNEPEYUCTIAITCA NO  YKa3aHHbIM B 3asBlIEHUN
Hepxatenss pekBuantam Ha cudeT [epxatenss B baHke no ucteyeHum 35/45 (Tpuguatm natu/
COpoOKa NsATK), B 3@aBMCUMOCTM OT Tuna KapTbl, AHENW CO OHS UCTEYEeHUs1 cpoka aencteus Kaptbl
nnbo npepocTtaBneHnst B baHk nucbMeHHOro 3asiBneHnst o 3akpbiThmn KapThbl.

7.4. Kapta moxeT 6bITb 3akpbiTa BaHkoM Npy HanNuuMM cneayoLnX YCrioBUN:
7.4.1. Cpok gencteusa KapTbl uctek He meHee 1 (ogHoro) roga Hasag.

B cny4ae ecnu k OcHoBHoM KapTe odhopmreHbl 4OMNOMHUTENbHbIE KapTbl, B paMkax n. 7.4
HacToAwwmx MNpasun paccmaTtpuBaeTcs Kapta, Cpok AeNCTBUSA KOTOPOW UCTEKaeT NOCNegHUM.

7.4.2. OtcytctBue onepaunin no Kaprte, nHmummpoBaHHbix OepxaTtenem, B TedyeHne 1 (o0gHOro)
roga c AaTbl OKOHYaHUS cpoka aenctenst Kaptol.
7.4.3. OTcyTCcTBUE AEHEXHbIX cpeacTB Ha Kapre.

3akpbiTe KapT, no KOTOpbIM MMeeTCs HernoralleHHas 3aomkeHHocTb OepxaTtena KapTbl nepeq
BaHkom, B pamkax npoueaypbl, NpeaycMOTPEHHOM HACTOSLLMM NYHKTOM, HE OCYLLeCTBISIETCS.

8. OTBeTCTBEHHOCTb CTOPOH

8.1. baHKk HeceT OTBETCTBEHHOCTb 3a Haanexallee npoBeaeHwe onepaunn no Kapte B
COOTBETCTBUM C HacToawmMmKn [MpaBunamu, OEeNCTBYHOLLMM 3aKOHOOATENLCTBOM Poccuirckom
degepauuu, npasunamum NC n Tapudamm BaHka 3a coxpaHeHue B TariHe cBegeHun o [lepxatene
KapTbl 1 coBepLUeHHbIX UM onepaunsax no Kapre.

[MpenoctaBnenne cBeAeHUN TPETbUM NMLAM MOXET ObiTb OCYLLLECTBIIEHO B NOPSAKE U CriyyasX,
YCTaHOBIEHHbIX AENCTBYIOLUM 3aKoHo4aTenscTBoM Poccuinckon ®eneparmu.

8.2. [epxaTenb HeceT OTBETCTBEHHOCTb 3a OMNepaluu, COBEPLUEHHbIE C WCMNONb30BaHUEM
KapTtbl nnbo ee peksusntos, ¢ Beogom NMNH-koga nnbo 6e3 Beoga NMNH-koga, B ToM uncne 3a
onepaumm, COBEPLUEHHbIE TPETBUMN NULAMN.

8.3. bBaHK He HeceT OTBETCTBEHHOCTM 3a obpasoBaHue oBepgpadTa Ha KapTte, B TOM uyucne,
ecnn Takonm oBepapadT BO3HWK 3a CYET pasHuUbl B Kypcax, MO KOTOpbIM Npou3BOAMNach
KOHBepTauus cpeacTB cornacHo n. 4.15 HactosAwmx MNpasun.

8.4. bBaHk He HeceT OTBETCTBEHHOCTW 3a HEBLINOSIHEHME UM HECBOEBPEMEHHOE BbINOJIHEHNE
ycrnoBui  Hactoawmx [MpaBun B cnyyae TexHUYeckux cOoeB (OTKIHOYEHMA/NOBPEXOEHUS
SNEKTPONUTaHMSA U CETEen CBA3W, OOCMNYy)XMBAEMbIX WM IJKCNIyaTMpyeMblX TPEeTbMMWU Nuuamu,
cboeB nporpammHoro obecneyeHns baHka, TexHudeckux cboeB B paborte [1C),
HEKOPPEKTHOIO/HENONMHOrO yKasaHua [epxatenem w/vnn TpeTbUMU NMLAMU PEKBU3UTOB MpU
nepeuyncrnennn cpeacTts Ha KapTty, BO3HUMKHOBEHWUsI 06CTOATENBLCTB HEMPEOAONMMON cunbl (dopc-
MaXkop), a Takke HeBbINoNHeHus (Hapywenus) Oepxatenem TpeboBaHuii HacTosAwmx MNpaswmn.

8.5. [epxaTtenb HeceT (OMHAHCOBYHD OTBETCTBEHHOCTb 3a BO3HUKHOBEHME oBepapadTa no
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KapTe, B TOM uncne, ecnu Takol oBepapadT BO3HMK 3a CYET pasHuUbl B Kypcax, MO KOTOPbIM
NpoM3BOAUTCS KOHBEPTAUMS cpeacTB cornacHo n. 4.15 HacTtoswwmx Mpasun.

8.6. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3a HEHAAsexXallee NCNONTHEHME CBOMX 00s13aHHOCTEN B
COOTBETCTBUM C 3aKoHOAaTenbCcTBOM Poccunckon degepauum n ycnosnsammn Hactoawmx MNpaswun.

8.7. baHk un [OepxaTenb 0cCBOOOXOAlOTCA OT WMYLLECTBEHHOMW OTBETCTBEHHOCTM 3a
HEeWUCNONHEHNe W/UNn HeHaanexallee UCnosiHeHne 06A3aTenbCTB B COOTBETCTBUM C HACTOSLLMMMU
MNpaBunamu, ecnv OHO BbI3BAHO OOCTOATENLCTBAMM HEMNPeodoNMMOM  Cunbl, TO €CTb
ypes3Bbl4alHbIMKU U HENpPeaoTBpPaTUMbIMKM  OGCTOATENLCTBAMM, B TOM 4YMCME CTUXUAHBIMM
SIBNEHNAMW, BOEHHbIMW OEWCTBUSIMW, akTamMuM opraHoB Bnactu. [lpM  BO3HMKHOBEHWUM
06CTOATENBCTB HEMNPEeOoAONMMONM CUMbl CTOPOHA [AOMKHbI B TedeHue 3 (Tpex) pabounmx OHen
NPOMHMOPMMPOBATL APYryld CTOPOHY B MUCbMEHHOW (OpME O HEBO3MOXHOCTU MWCMOSNHEHMUS
06513aTenbCTB B COOTBETCTBMM C HAcTosAWwmumn [MNpasunamu.

9. 3aknunTenbHble NONOoXeHUsA

9.1. baHK BnpaBe WM3MEHATb B paMKax [OENCTBYOWEro 3akoHodaTenbctBa Poccuiickon
degepauumn Hactodwme [MpaBuna w/vnn Tapudbl baHka wn yBegomnsate [epxatensa o6
N3MEHeHMsX nyTeM Mny6nu4yHOro OnoBeLUEHUs: pasMelleHuss MHdopmauum B MoapasgereHnax
BbaHka n/wunu Ha odpunumansHomMm web-canTe baHka B ceTn VIHTepHET no agpecy www.rncb.ru.

9.2. B cnyvyae HapyweHuss [epxatenem [oroBopa W [OEWCTBYKOLLErO0 3akoHOOATeNbCTBa
Poccuinickon ®epepaumm baHk BnpaBe 3abnokupoBaTb KapTy M MpuMOCTaHOBUTH NPOBEAEHUE
ornepaumi nNo Hen.

9.3. [oroBop BCTynaeT B cuny ¢ gatbl NpuHAaTMa BaHkom oT Oepxatena KapTbl 3aaBneHuns m
OTKpbITUA emy KapTbl M OeNcTByeT A0 MOSIHOrO BbIMOSTHEHUS CTOPOHAaMM MPUHATLIX Ha cebs
ob6sa3aTenbCTB.

9.4. B cnyyae HeBocTpeboBaHus Kaptbl [epxatenem no wuctedeHnn 90 (geBsiHOCTA)
KaneHgapHblX gHen ¢ gatbl nogayun HdepxaTtenem 3asiBrneHus unu ¢ gatbl nepesbinycka baHkom
KapTbl C HOBbIM CPOKOM AencTBusA, baHk nmeeT NpaBo YHUUTOXUTL KapTy.

Hactoawwnm [depxatens kapTbl (B cnyvyae oTcyTcTBUS [JONOMHUTENbHBIX KapT) ynosiHoOMoYMBaeT
BaHk paccmatpmBaTtb YCNOBME HACTOSILLErO MyHKTa Kak 3asBneHuve [epxatensa O pacTopKeHuu
[oroBopa npegocTaBneHns 1 NCNonb3oBaHUs DAaHKOBCKUX PaCYETHbIX KapT M 3akpbliTun KapThl,
JaTupoBaHHOEe JaTon aHHynuMpoBaHna KapThbl.

Mpv HacTynneHWn ykasaHHbIX B HacTosiLeM nyHkTe obcTosTenscts [JoroBop nNpeaocTaBrneHns u
ncnonb3oBaHMs 6AHKOBCKMX pacyeTHbIX KapT pacTopraeTcs U KapTa 3akpbiBaeTcsi B COOTBETCTBUU
C HacTosiWMM 3asiBrieHnem [epxaTtensi.

BoaBpat octaTtka AeHexHbIx cpeactB ¢ KapTbl no HeBocTpeboBaHHOM KapTe ocyliecTBnsaeTcs Ha
OCHOBaHMM MUCbMEHHOro 3asBneHus [epxatensa o 3akpblTum KapTbl MO yKasaHHbIM UM
pEKBU3MTAM B COOTBETCTBUM C N. 7.3 HacTtoswmx lNpaBun npu ycnoBuu noraweHus KrnmeHTom
CYMMbl KOMUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxumsaHve KapTbl B cooTBeTCTBMM C Tapudamm
BaHka, cymmbl oBepapadTa 1 ynnaTbl HAYUCIEHHbIX 3@ MOMb3oBaHMe oBepapaddTOM NPOLEHTOB
(Mpn ux Hanu4um).

Hepxatenb npepoctaensieT baHKy npaBo Ha OCHOBaHWMM 3asiBNEHWS Ha NEePEBOA [AEHEXHbIX
CpPeaACTB  OCYLLeCTBMATb B MOpsiAKe, YCTaHOBIIEHHOM  3akoHodaTenbCTBOM  Poccuiickoi
denepaumm, onepauun no NepeBoay AEHEXHbIX cpeacTB ¢ KapTbl, ecnu MHOe He yCTaHOBIEHO
HacTosAwumK MpaBunamu.

9.5. CTopoHbl cornacHbl nNpu3HaBaTb [AdaHHble 3MNEeKTPOHHOW aBTopu3auuu, BbIMUCKMA MO
ornepauusiM, COBEPLUEHHbIM C Wchonb3oBaHMeM KapTbl unn ee pPekBU3UTOB, a Takke WHble
OOKYMEHTbI, nonyyeHHble 13 NC B 6yMaxHOM Mnn aNekTPOHHOM BUAE, B Ka4eCcTBe AOoKa3aTesnbCTB
AN paspeLleHns Cnopos.

9.6. Bce cnopbl 1 pasHornacusi, BO3HUKaLIME B CBA3M C MUCMOMNHEHneM HacTtoswmx lNMpasun,
noanexart pacCMOTPEHWIO B Cyae B COOTBETCTBUM C AEWCTBYHOLMM 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunn.

9.7. Bo Bcem, 4TO He nNpedycMmoTpeHo HacToswmmmn NMpasmunamu, CTOPOHbI PyKOBOACTBYHOTCSA
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OencTByLWMM 3akoHodaTenbctBomM Poccunckon degepauun.
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MpunoxeHue 5
K «lMpaBmMnam KomnrekcHoro 6aHKOBCKOro 06CnyKMBaHUS
dusnyeckux nuy B PHKB Banke (MAO)»

YcnoBusa npegocTtaBrnieHUs ycnyr no cucreme «SMS-6aHKUHN»

Hactosawme Ycnosua npegocTtaBneHus ycnyr no cucreme «SMS-6aHkuHr» (ganee — Ycnosus)
onpeaensoT YCNoBus NPeaoCcTaBneHns ycnyr no cucteme « SMS-6aHKUHr».

[oroBop 0 npegocTtaBneHnMn ycnyr no cucteme «SMS-6aHkMHM» 3akntovaeTca mexay baHkom u
KnueHtom B pamkax M Ha ycnousix [JoroBopa KOMMIEKCHOrO OBCMYXMBaHUS, HaCTOSILLEro
MpunoxeHns 5 n B COOTBETCTBUN C 3asaBrieHneM KnueHta, odopmnsgemMbiM 4518 NOLKMIOYEHUSA K
cucteme «SMS-06aHkuHr». [oroBop O npegoctaBrieHun ycnyr no cucteme «SMS-BaHKuHM
ABNSAETCHA HEOTbEMSIEMOWM YacTbto [loroBopa KOMMNEKCHOro 06CnyXnBaHus.

1. YcnoBus npefgocTtaBneHus ycnyr
1.1. B HacTosilLMX YCnoBusx UCMoNb3yTCs CrieayroLme TepMUHbI U onpeaeneHus:

Cuctema «SMS-6aHkuHr» (ganee — Cucrema) — cncrema, kotopasi obecneumBaeT onepaTmBHbIN
npuem coobueHni (3anpocoB) oT KnueHtoB, ob6cnyxuBaembix no Cucteme, a TaKke
dopmMmMpoBaHME N OTNPaBKY Ha COOTBETCTBYIOLLNE TenedoHHbIe HoMepa KnmueHToB
SMS-coobLeHnin, cogepxalmx 3anpawimsaemMyo nHdopmauuio, yeegomnenuns ob onepauusix no
cyetam KnmeHtoB B Macwrabe peanbHOr0 BpPEMEHM, a Takke WHyl UMHdopmMauuto,
NpeayCMOTPEHHYI0 HACTOALUMUN Y CITIOBUSIMU.

3apnnatHaa SMS - ycnyra, npegoctasnsemasi no cucteMe «SMS-6aHKUHr», B paMKkax KOTOPOW
Ha Homep MobunbHOro TenedoHa KnMeHTa HanpaBnsatTcss SMS-co00LWEHNsT TONbKO O LEeNeBbIX
3a4YNCNEHNSX OEHEXHbIX CPEeaCTB.

OAHOpa3OBbII7I naposfb — nocrneanoBaTtesibHOCTb CMMBOIJIOB, Ll,I/lep, nony4vyaemas Knnentom ¢
ncnosrnb3oBaHnMeM cpeactea nojiydeHnAa oaHOpPa30BbIX napone|7| n npmnveHaemada MM He bonee
OOHOro pasa and noanncaHuA (I'IO,EI,TBep)K,D,eHI/IFI) ANEKTPOHHOro OKyMeHTa B Cucrteme.

LUenoctHocTb 31 o3HayaeT, 4YTO NOcne co3gaHus ONEKTPOHHOro AOKyMeHTa W NMpuUuMeHeHUdA
cpencrtBa noaTBepXXAeHUA 3J1EKTPOHHOIo AOKYMEHTa B coAepXaHue 3NEeKTPOHHOIro AOKyMeHTa He
BHOCUJTOCb HUKAKNX U3MEHEHWN.

OnNeKTPOHHbLIN [OKYMeHT (manee — J[1) — pacnopsauTenbHbii OOKYMEHT, nepeaaBaemblii
KnneHtom B bBaHk c wncnonb3oBaHnem CUCTEMbI M MNOATBEPXAEHHBLIA MM NOCPEACTBOM
3NEKTPOHHOW Nognucu.

AneKTpoHHas NoAnUCb — MHPOPMaLMS B SNEKTPOHHOM (hopMe, KOTopas NpucoemHeHa K Apyromn
MHopMaumMm B 3NEKTPOHHOW cbopme (MoanucbiBaeMon MHOpMaunn) unm uHbiM obpasom
CBA3aHa C TakoM WH(opmaumen ©n KoTopas ucnonb3yeTca Ana onpegeneHus  nuua,
nognuceisatoLllero nHgpopmauuio. B pamkax HacToAwmx Ycnoeun nogTeepxaeHne KnueHTtom
PacnopsPKEHNSA OCYLLECTBMASIETCA C UCMNOSMb30BAHMEM MPOCTON AMEKTPOHHOM MNOAMMUCU, KOTOPOW
SIBNAETCS OAHOPa30BbIM Naposib, NO3BOMSLWNA OAHO3HAYHO MaeHTuduumMposaTb KnmnenTa.

1.2.  Ycnyrm no Cucteme npegocTaBnsaoTCcA:
- aepxarternto 6aHKOBCKOWN KapTbl:

« MO nepBuYHO npepoctasnsemon KnueHty O6aHKOBCKOM pacyeTHOW KapTe — Ha
ocHoBaHun 3asiBrieHnss 06 OTKpbITUM  OaHKOBCKOMO cyeTa W NpegocTaBieHun
0aHKOBCKOW pacyeTHOW KapTbl, MO paHee npegocTtaBrieHHON GaHKOBCKOW pacyeTHOm
KapTe — Ha OCHOBaHUN 3asiBNEHNS Ha NOAKMNoYeHME K cucteme « SMS-0aHKMHI»;

« MO nepBUYHO npepoctaBnsiemon KnuneHTy ©OaHKOBCKOM KpeauTHOW KapTe — Ha
OCHOBaHMM AHKETbI-3asBMEHNs] Ha MpPeAoCTaBNEHNE KPeauTHOW KapTbl, MO paHee
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npenocTaBreHHON KpeaUTHON KapTe — Ha OCHOBaHMM 3asiBNEeHUst Ha NOAKMYEHUe K
cucteme «SMS-6aHKUHI», 0POPMIEHHOIO B TEYEHME CPOKa KpeanuToBaHMSI.

Ycnyru no Cucteme npegoctaBnsaoTcs KnneHtam ¢ MoMeHTa nogkntoyeHus Kk Cucteme oo
3akpblTna KapTbl mnu o otkntodeHus KnveHta oT Cuctembl Ha OCHOBaHWW 3adBreHUst
KnneHTa, odoopmneHHoro no goopme, ycTaHoBneHHoM baHkom.

- 3aeMLWuUKy — MO KpeauTHOMY [OroBopy, npegoctaBneHHoMy baHkom, B COOTBETCTBUM C
WHdopmMaumen, ykazaHHon KnmeHtom B AHKeTe Npu NonyyYyeHUn kpeguta unu B 3assneHuu
Ha noaknyeHne K cucteme «SMS-6aHKUHr», OMOPMIIEHHOM B TeYeHue cpoka
KpeauToBaHus. Ycnyrn no Cucteme npegoctaBnsaoTcs KnueHtam ¢ MOMeHTa NoakntoYeHns
K CuctemMe [0 OKOHYaHUSA cpoka OeNCTBUS KPeAWTHOro AOoroBopa uUnvM A0 OTKIIYeHUs
KnueHta oT CuctemMbl Ha OCHOBaHUM 3asBreHUs, OdOpMIEHHOro no ¢opme,
ycTtaHoBneHHon baHkom;

- BnagenbLy cyeta — MO cyeTam, OTKPbITbIM MO goroBopam 6GaHkoBckoro Bknaga «[o
BocTpeboBaHusin/cyeTam, OTKPbITbIM MO AoroBopam OaHkoBckoro cyeta (ganee — Cuer),
yKasaHHbIM B 3asdBMeHNM Ha NOAKMYEHME K cucteme « SMS-6aHkmHM». Yenyrm no Cucteme
npegoctaenaTca KnueHtam ¢ MoMeHTa nogkniodeHus Kk Cucteme B COOTBETCTBMM C
3asBneHnem o OTKMYeHnst oT CUCTeMbl Ha OCHOBaHMM 3asiBNEHUs, 0POPMIEHHOro Mo
dopme, ycTaHOBNEHHOM BaHKoM.

[lanee no TeKCTy HacTOAWMX YCNMOBUM [LOKYMEHTbI, yKa3aHHble B HACTOSLLEM MNOAMYHKTE W
odopmnsiemble KnveHToM ana  nogknoveHns K cucteme «SMS-GaHKMHM», WUMeEHylTCA
«3asBneHune».

1.3. TlpepocrtaBnenne ycnyr Cuctembl OCyLLECTBNSIETCS HAa HoMepa MOOWbHbLIX TenedgoHOB,
3aperncTpupoBaHHbIX B CucTeMe Ha OCHOBaHMKM 3asiBNeHUn, opopMneHHbIX KnMeHToM ogHuM 13
creayoLwmnx BapmMaHToB:

a) npu nMyHom obpaweHun KnneHta B nogpasgenenune baxka;
0) npu obpawieHnn Knnenta B BaHk no TenedoHy (Yepes Mpynny o6paboTkun BXxoasaLwmx
3BOHKOB Konn-ueHTpa YnpasneHnsa po3HnyHbix npogax n obcnyxumeanna PHKB banka ([MAO)

(TONbKO MO KpeaWTHbIM MpoAyKTaMm, 3a WCKIMIOYEHMEM KPeOWUTHbIX KapT), MNpu  ycnosuu
naoeHtTudvkaumm KnveHta nytem coobLueHust KnnmeHTom cBoMx nepcoHarnbHbIX AaHHbIX, JIMYHOrO
Kkoda, MNO3BOMSALIMX [OCTOBEPHO YCTaHOBWUTb, YTO MOPYYEHME Ha nogknoyeHne k Cucteme
ncxogut oT KnveHTa;

B) B ONEKTPOHHOM BMAE MNOCPeACTBOM 3IEKTPOHHO-NPOrpaMMHOro komnnekca BaHka (Mo
GaHKOBCKMM pacyeTHbIM 1 KpeauTHbIM KapTam) npuv ycrosun noateepxaeHust ero MNMH-kogom.

B cooTBeTCTBUM C UH(pOpMaLMEN, YKa3saHHOW KINMEHTOM B 3asiBIIEHUN, B CUCTEME PEruCTpUpYOTCS
OCHOBHbLIE 1 AOMNONHUTESNbHBIE HOMepa TenedoHoB. [na 6aHKOBCKOW KapThl, yKe NOoOKITHOUYEHHON K
Cucteme, nOCPeACTBOM  9fEKTPOHHO-NPOrpaMMHOro  komnnekca baHka ocywecteBnsaercs
perncTpaums OOMofHUTENBHOro HoMepa MobunbHoro TernedoHa Ans uHdopmuposaHusa. Ha
AOononHuTenNbHble HOMepa TenedOHOB HanpasnseTcd WHgopmauuss Mo  nNpoAayktam B
cooTtBeTCcTBMM C noan. 1.5—-1.8 HacToAwmX YCnoBun, Ha OCHOBHOM HOMEP MOBUNBHOrO TenedgoHa
noOMMUMO MHOpmMauun, ykasaHHon B nogn. 1.5-1.8 HacToAwmx Ycrnosuin, HanpasnseTcs
cnegyowas nHgopmauus:

- 06 ncnonHeHun 3asiBNEeHUn KNnueHTa, oopMIsSeMblX B pamkax npefocTaBneHns KnmeHTam
ycnyr Cuctemsl (pernctpauumn B Cucteme/oTknioveHnn ot CucteMbl/M3MEHEHUN AaHHbIX B
pamkax obcnyxumsanus no Cucrteme),

- O NpeAcToswen aate yaepxaHus KOMUCCUM 33 SMS-MHAOPMUPOBaHNE B COOTBETCTBUWN C
Tapudamn baHka (yBegomneHue HanpasnsaeTcsa 3a Tpy pabounx OHS 4O AaTbl yaepXaHus
KoMmccum),

- 0 BO306HOBEHUN ycnyrn « SMS-6aHkMHr» no 6aHKOBCKMM KapTam, paHee OTKIIOYEHHOWN B
CBSA3N C HEBO3MOXXHOCTbIO CMMCaHMA KOMUCCUM MO Npu4rMHe oTcyTcTBUSA Ha KapTte KnueHTta
AEeHEeXHbIX cpeacTs, HeOOXO0AMMbIX ANA onnaTtbl KOMUCCUKM 3a 0bcnyxuBaHue B Cucrteme.
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MpenoctaBnenne ycnyr no Cucreme He ocyulectBnsercd, ecnu KnueHTom B 3asdBreHUn He
yKkasaH Homep MoOOunbHOro TtenedoHa, NUMBO NpocTaBreH OTKa3 OT npefocTaBneHus ycrnyr
Cuctembl (HE3aBUCMMO OT yKasaHus/He ykasaHnsa HoMepa MOBuMIbHOro TenedoHa).

MpenoctaBnenne ycnyr CucteMbl N0 GaHKOBCKMM pacYeTHbIM UM KpegUTHbIM  KapTam
ocyuwiectensieTcs Ha umelowmncs B baHke Homep mobunbHoro TenedoHa KnwneHta,
3aperucTpmpoBaHHbll B Cucteme Ha ocHoBaHuM 3asieneHusi, odopmneHHoro KnveHtom no
TenedoHy (4Yepes Npynny ob6paboTkM BXoAAWMX 3BOHKOB Komnn-ueHTpa YnpaBneHUs pPO3HUYHbIX
npogax n obenyxmeaHusa PHKBE Banka ([MAO)), npu ycnoBuu mnaeHtudmkaumm KnneHta nytem
coobLeHns KnneHToM CBOMX MepCOHanbHbIX AaHHbIX, Naponsd ans obpaweHua B Crnyxoy
KNMEHTCKON NOAAEPKKN, YKa3aHHOro KnnmeHTom npm ohopmneHnn cooTBETCTBYHOLWErO 3asiBNeHns
06 OTKpbITUM BAHKOBCKOro cyeTa M nNpeaocTaBneHnn 6aHKOBCKOW pacyeTHOW KapTbl U AHKETbI-
3asBMNeHns Ha nNpeaocTaBrieHne KpeguTHOW KapTbl, MO3BOMALWMX JOCTOBEPHO YCTaHOBUTb, YTO
nopyYyeHne Ha nogkmnoyeHne k Cucteme u pacrnopsbkeHme Ha CcrnvcaHue KOMUCCUOHHOro
BO3HarpaxaeHus 3a obcnyxmaanune no Cucreme nexogut ot KnueHra.

1.4. 3anpocbl, Hanpasnsemble C HOMepa MOOUMbLHOro TenedgoHa, 3aperuMcTpMpoBaHHOIO B
Cucteme, B popmaTte KOPOTKMX TEKCTOBbIX cooOuieHunn (SMS-cooblieHnin), paccmaTpmBaroTcs
BaHkom kak nopy4veHus KnueHta Ha hopMnpoBaHne 1 OTNpaBKy 3anpalimBaeMorn MHpopmaumm Ha
HOoMep MobunbHOro TenedgoHa, 3aperncTpupoBaHHoro B CuctemMe M C KOTOPOro MNOCTYnun
COOTBETCTBYIOLLMIA 3aMnpocC.

1.5. Tlpn nepBu4yHOM nopgknoveHMn 6GaHkoBCKoW kapTbl K Cucteme KnueHTy egmHoOpasoBO
NnpeaoCcTaBnsaeTcsa NbroTHbIA NEPUOA NOMb30BaHUSA ycryrom « SMS-6aHKUH».

JlbrotHbI Nepuopg npepocTaensieTcss k Kapte Tonbko Mo ogHow OaHKOBCKOW kapTe (nepBov w3
NOAKMIOYEHHbIX K Cucteme) HesaBMCMMO OT Hamuuua Opyrux OaHKOBCKMX MpPOOYKTOB,
NogKmtoYeHHbIX K Cucteme.

B cnyyae Hanuumna paHee OTKOYEHHOM yenyrn « SMS-6aHKuHry (kak no nHmumnatmee KnueHTa, Tak
N No uHuumatmee baHka, B TOM uucne npeaoCTaBfEHHOM Ha YCMNOBUSIX NbFOTHOTO Nepuopa)
NbroTHLIN NEPUOA He NpeaoCcTaBnaeTcs (He3aBMCMMO OT CpOKa AAaBHOCTM OTKIIOYEHNS).

1.6. TlpenocraBnenne ycnyr Cuctembl no 6aHKOBCKMM kapTam KrnveHTy, sBnsollemMycs
AepxaTterieM OCHOBHOM GaHKOBCKOMN KapTbl, OCYLLECTBNsSeTc No BceM 6aHKOBCKMM kapTam (B TOM
yucre 1 4ONONHUTENBHBIM).

MpenocTaeneHue ycnyr Cuctemsl KnuenTy, saensiowemycs aepxartenemM AononHUTENbHOW KapTbl,
OCYLLECTBIISIETCS TONbKO MO orepauusiM ¢ UCMOoNb30BaHMEM COOTBETCTBYHOLLEN AONOSHUTENbHOM
KapTbl.

KnueHTy npegocraBnseTca nHgpopmaums:

- O NOAKIYEHUN/OTKIOYEHUN OT CUCTEMBI C YKa3aHWEM AaTbl NOAKMIYEHUS YCIYr U CpOoKa
[AEeNCTBMS NbroTHOTO Neproaa nosb3oBaHus YCryron « SMS-6aHKUHM» (Mpy Hanumuum);

- O NpPOBEAEHHbIX onepaumsix (onnaTtbl TOBApOB/yCRyr W BblAayn HaNU4HbIX MO dakTy
COBEpPLUEHNS aBTOpM3aLMM, BHECEHMSI HaNMU4YHbIX MO (aKkTy yBENWYEHUs nMMuUTa no
OCHOBHOWM OGaHKOBCKOW KapTe, ©6e3Hanu4yHbiX CAMCaHUAX W 3a4nUCrieHunsax), a Takke o6
OTKITOHEHHbIX BbaHkom onepauuax (HekoppekTHbin BBoa [MNH-koga, HemocTaToOYHOCTb
OEHEXHbIX CPeACTB 4151 COBEPLUEHUS onepaunm 1 Npoy.);

- 00 ocTaTtke no Kapre;

- 0 npueme/ucnonHeHnn/oTkaze OT UcCnosfiHeHUs BaHkoM pacnopsikeHusi, 0OPMITEHHOrO
KnueHTom ¢ ncnonb3osaHnem CuUcTeMbl 1 NOATBEPXKAEHHOTO UM OHOPa30BbIM Naponem;

- HanpaBnaAlTCA crneuuanbHble yBeAOMIEeHWUs, B T.4. O NpuHATOM BaHkom pelueHun o
Bbloaye KpeauTa.

B cnyyae nepeodopmneHnss n 3aameHol 6aHKOBCKOW KapTbl, yKa3aHHOW B 3asiBfieHUN, B TOM Yucre
B Criy4yae WUCTeYeHus cpoka Aencteuss nubo nopyn GaHKoOBCKOW KapThl, ycryrn no Cucrteme
npegocTaBnaoTcs Ans 6aHKOBCKOM KapTbl, NepeoOopMIEHHON B3aMeH yKadaHHOW B 3asiBNeHun,
NpW 9TOM IbrOTHbLIN NEpPUo He NpepbIBaeTCs, CPOK NbroTHOro NepuoAa NPOAOIMKaeT NCHNCNATLCA
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no nepeodopmreHHon 6GaHkoBckon kapte. [pn atom B SMS-yBegomneHun o6 onepauum
nononHeHnsa Kaptel MoxeT 6biTb ykaszaH dparMeHT HOMepa KapTbl, yTpaTuBlUen AencTBue (B
cnydyae ecnu npu nononHenun Kaptbl 6bin  NpeaocTaBneH HOMEpP YKas3aHHOW  KapThbl).
KomuccnoHHoe BosHarpaxgeHve 3a obcnyxuBaHue no Cucteme yaepXuBaeTcsi COrnacHo
Tapudam baHka TonbKo 3a NOAKMIYEHHYI0 OENCTBYIOLLYIO KapTy.

MNpepocTtaeneHune ycnyr no Cucteme no kaptam, B3ameH KOTOPbIX Obinn nepeBbinyLLeHbl HOBbIe
KapTbl, aBTOMATUYECKM OTKIOYaeTCs.

1.7. Tpu npepoctaBneHun ycnyr CucteMbl MO  KpeaWUTHbIM  npodyktam  KnueHTy
npefocTaBnsieTcs WHGoOpMauMss O CymMMe W gaTe MoralleHusi oYepesHoro nnatexa no
KpeauTHOMY MPOAYKTY, (paKTUYECKOM MoralleHUn 3a40SPKEHHOCTU MO KPEeAMTHOMY NPOAYKTY, a
TaKKe 0 HaNM4YMM NPOCPOYEHHON 3a40IMKEHHOCTU MO KPEAUTHOMY MPOAYKTY.

1.8. Tlpu npepoctaeneHun ycnyr Cuctembl no [MAPam KnueHTy npepoctaensieTcs
UHdopmaums no Bcem [MNPam (HesaBUCUMO OT TOro, Yepe3 baHK MNU BHELWHUX areHToB
npuobpeTtanucb Nnam n Bnageet unu He Bnageet KnneHT nasamu MAPoB) 0 coBepLUEHHbIX C NasMm
onepauusx (npuobpeteHun, noraweHun, obmeHe), 06 OTKPbITUM WHTEPBANiOB WHTEPBAarbHbIX
¢oHaoB, 0 Havane dopmupoBaHnss HoBbix MNPOB, 0O CTOMMOCTM NaeB M CTOMMOCTU YUCTbIX
aKTMBOB.

1.9. Tlpu npepoctaBneHnn ycnyr Cuctembl no Cuyetam KnueHTy npepoctaBnsieTcs
MHdopMaumst 06 OTKpbITUK/3aKkpbiTuM CyeTa, onepauunsix, coBepluaembix No CyeTy C ykasaHMeEM
CYMMbI NPOBEAEHHOM onepaumm, octaTka Ha CueTe.

1.10. [Mpu HanpaBneHun pacnopsikeHus, odopmrneHHoro KnneHTom nocpeactBoM MOOGUNbHON
cBs3n yepe3 Cuctemy C MCNonb3oBaHMEM (MOoAnMcaHNeEM) NPOCTON 3NEKTPOHHOW nognucu, baHk
npou3sogut ob6paboTky nonyyeHHoro oT KnueHnta 3[], otnpasnaetr SMS-coobueHne o npueme/
ncnonHeHun/oTkase oT UcnonHeHms baHkoM pacnopsikeHus.

1.11. 3[, ocdopmMIEeHHbIN M MOANUCAHHbIN (MOATBEPXKAEHHbLIA) KNMEeHTOM C MCMonb30BaHUEM
NPOCTOW 3NEKTPOHHOW NOANUCY U NepefaHHbli B baHk, paBHO3HayeH (B TOM YMCine UMeeT paBHYHO
IOPUONYECKYID CUNY W [OKa3aTeNbCTBEHHYK CUIY) aHanorMyHbiM MO COOEPXKaHWUKD U CMbICNY
OOKYMEHTaM Ha OymaXXHOM HocuTerne, COCTaBfEHHbIM C COOTBETCTBMM C TpeboBaHMsMM,
npeabaBNaeMbiMA K AOKYMEHTaM Takoro poga, U nognucaHHbIM COBCTBEHHOPYYHOW NOAMNUCHIO
KnueHTa, 1 sBNsieTca ocHoBaHMeM Ans npoeeaeHns baHkom onepauun no KapTte n coBepLueHus
WHbIX OEACTBUI NO pacnopsikeHuto KnveHta.

1.12. CropoHbl npusHatoT, 4to B[l, nognucaHHbIN (NOATBEPXKAEHHbIN) KNMEHTOM 3MeKTPOHHOM
nognucbkto B cootBeTcTBUM ¢ nogn. 1.10 HacToALwmx YcnoBui:

- yaoBneTBopsieT TpebOoBaHMIO COBEPLUEHMSI CAENKM B MNPOCTON NUCbMEHHOW ¢opme B
cnyyasix, NpeayCMOTPEHHbIX AEWCTBYIOLMM 3aKOHOOATENbLCTBOM, M BIEYET topuanyeckue
NOCNEeACTBUSl, aHamnorMyHble  MOCNeaCTBUSAM  COBEPLUEHWsI  [OrOBOPOB  (COENOK),
coBepLUaemMbiX C (bM3M4ecKMM MpuUcyTCTBMEM nuua (NpY B3aMMHOM MPUCYTCTBUM NuL),
coBepLualoLero (CoBepLUatoLLmMx) CaernkKy;

— MOXeT ObITb npeacTtaBrieH B KayecTBe [Oo0Ka3aTeNbCTB, PaBHOCUITbHO MUCbMEHHbBIM
JokasatenbctBam, B MOpsigke, MNpegyCMOTPEHHOM 3akoHodaTenbCTBOM Poccuickom
degepauun, Npy 3TOM JONYCTUMOCTb TaKMX A0KA3aTeNbCTB HE MOXET OTPULATLCSA TONbKO
Ha TOM OCHOBaHMM1, YTO OHWU NpeacTaBrieHbl B Buae 3 unu pacneyaTok nx KOnui.

1.13. BaHk npu nonydyeHun oT KnueHTa pacnopskeHns B aBTOMaTUYECKOM peXume
ocyuwlectenseT nposepky Ol Ha MOANWHHOCTL 3MEKTPOHHOW MNOAMNUCKM W MPUCYTCTBME B HEM
obsa3aTenbHON MHpOopMaLMK, a Takke NPOBOAUT NPOYME MPOBEPKM B COOTBETCTBUN C NMPUHATON B
BaHke TexHonorvem (QOCTaTOYHOCTb OEHEXHbIX CPpeAcTB Ha cveTe KnveHTa ana npoBeaeHus
onepauum ¢ y4etom kommuccum baHka, oTcyTcTBUE GNOKMPOBKN GAHKOBCKOW KapTbl, COOTBETCTBUE
nposognMon onepaumm TpeboBaHUAM OENCTBYIOLLEro 3akoHo4aTeNbCTBa

nap.).

1.14. bBaHk He npuHMMaeT K obpaboTke M ucnonHeHuto [, 0HOPMNEHHbIE C HapyLUEHUEM
TpeboBaHui, yCTaHOBMNEHHbIX [OroBopoM, a Takke B Cry4yae OTCYTCTBMS WM HegocTaTka
OEHEXHbIX CPEACTB Ha KapTe ANs NpoBeAeHust onepaumm n/unu onnatbl KOMUCCUMN.
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1.15. Tlo TtpeboBaHmio KnueHta baHk BbigaeT emy odOpMIIEHHbI B COOTBETCTBMM C MPUHATOMN
TEXHONorMen [JOOKYMEHT Ha OymMaxHOM HocuTene, noaTBepXAalwwuin npuHATMe bBbaHkom
oTnpasneHHoro KnueHtom 3/ ¢ ykasaHuem ero crartyca.

1.16. 31 cTaHoBUTCA 6€30T3blBHBIM W OKOHYaTeNbHbIM MOCHEe UCMONHEeHus1 BbaHkom
pacnopsbkeHus KnueHta B cootBeTCcTBUMN ¢ PeaepanbHbiM 3akoHOM «O HaLMOHanNbHOW NnaTexHom
cucteme» ot 27.06.2011 Ne 161-P3.

1.17. T[lpn BO3HWKHOBEHWMM BHELUTATHbIX CUTyaUMW, CBA3aHHbIX C paboTon Cuctembl, KnueHTt
AOMKEH He3ameanuTenbHO M3BeCTUTb 06 3ToM BaHK W MpUHATL pelleHne OTHOCUTESbHO
JanbHenLero ncrnonHeHunsa 3.

1.18. [eHexHble cpeactBa B CYET OnnaTbl KOMUCCUKM 3a YyCRyrn, CBsi3aHHble ¢ obpaboTkon um
ucnonHeHvem 3 KnueHTta, cnuckiBatoTcs baHKOM € KapTbl, MO KOTOPOMY MPOBOAUTCA Onepauus,
B MOMEHT COBEpLUEHNS oOnepaumMi Ha OCHOBaHWW pacnopsxkeHus KnveHTa B pasmepe,
yCTaHOBNEHHOM AencTtayrowmmm Tapudamu baHka.

1.19. B cnyyae BO3HMKHOBEHMSI CMOPOB, CBSI3aHHbIX C MOAJSIMHHOCTLIO (LEenocTHocTbio) 3,
ncrnonHeHHbIx B Cucteme, CTOPOHbI PYKOBOACTBYHOTCS pasfesnioM 6 HacTosiLmx YCrnoBuii.

1.20. BbaHK He HeceT OTBETCTBEHHOCTM 3a ywepOb, BO3HWUKLWIMIKA BCreACTBME WCMNOSb30BaHUS
TpeTbMMU NLaMnN AeNCTBYIOLWEN aNeKTPOHHOW noanucn KnneHta (ogHopa3oBoro napons).
2. NpaBa 1 06513aHHOCTN CTOPOH

2.1. [lpaBa n obsizaHHocTu BaHka:

2.1.1. BaHk obs3yeTcst ucnonHaTb nopyderHus KnueHta o npepoctasneHun ycnyr Cuctembl, 06
oTkase ot ycnyr Cucrtembl, 06 n3meHeHUn Homepa MobunbHOro TenedoHa Anst o6CnyxmBaHNsa No
Cucteme B TeueHue Tpex paboumx gHen co AHs nogaym KnueHtom B BaHk cooTBeTCTBYHOLLEro
3asBreHns yctaHoBrneHHon baHkom popmbl.

2.1.2. baHk uMeeT npaBo OTKMYUTL KnmeHTa OT ycnyr, npegocTtaensembix no Cucreme, B
crny4vae OTCyTCTBMSA Ha cyeTe KnueHTa, HOMep KOTOPOro yka3aH B 3asBfieHUN, EeHEXHbIX CpeacTs,
HeobxoauMbIX ANs onnaTtbl KOMUCCUMK 3a npefocTaBneHune ycnyr no Cucteme B COOTBETCTBUM C
Tapudamn baHka, a Takke B crniydae 6nokumpoBku/apecTa/3akpbiTUS COOTBETCTBYIOLLENO cyeTa.
MNMosTopHoe nogkntoyeHve Knunenta k Cucteme OCyLIECTBNSETCS Ha OCHOBaHWW HOBOTO
3aaBneHns, 3a UCKMNoYeHeM criyyaeB BO30OHOBNEHUSA ycnyrn «SMS-6aHkuHr» no 6aHKOBCKUM
KapTam, paHee OTKMOYEHHOW B CBA3M C OTCYTCTBMEM Ha KapTe AeHeXHbIX cpeacTs, HeobXxoanmbix
Ans onnatbl KomuccuuM 3a npepoctaeneHne ycnyr no Cwucteme. [llpu 3TOM nNOBTOpPHOE
nogkntoyeHne KnuneHta k Cucteme ocywectsnsdeTcs npu Hannium Ha KapTte geHexXHbIX CpeacTs,
HeobxoauMbIX ANs onnaTtbl KOMUCCUMK 3a npegocTaBneHune ycnyr no Cucteme B COOTBETCTBUM C
Tapudamun baHka.

2.1.3. lMpu otcytcTBUM Ha cyeTe KrnmeHTa AeHeXHbIX CpeAcTB, AOCTaTOYHbIX ANs onnaTbl
KOMMCCUM B Criydae, Korga ¢ ogHoro cyeta B ogHy aaTty baHky HeobxoamMmo yaepxaTb KOMUCCUIO
3a obcnyxuBaHme no Cucteme HeCKONbKUX BaHKOBCKMX MPOAYKTOB U/MMK HECKOMNbKO TenedOHHbIX
HOMepOB (ecnu Takoe NoAakmnyeHne nNpeaycMoTPEHO YCNOBUAMW NpeaocTaBneHuns ycnyru), bank
BNpaBe Ha CBOe YCMOTpPEHWe onpeaenuTb NpoaykTbl/TenedOoHHble HOMepa ANSA OTKIYEHUs OT
ycnyr, npegocTtasnsiemMblx no Cucreme.

2.1.4. baHk umeeT npaBO M3MEHSTb B pamMKkax LEWCTBYIOLLEro 3akoHogaTenbcTtBa Poccuickon
depepauun HacTosAwme Ycnosusa n PykoBoACTBO MO UCNOSMb30BaHWMIO cUCTEMbl « SMS-6aHKMHMY,
pasmelleHHoe Ha oduumnanbHoM web-cante baHka B ceTu MHTepHeT no agpecy www.rncb.ru. , ¢
yBegomneHnem KnveHta 00 u3MeHeHuaAx nyteM nyobriMyHOrO OMOBELLEHUS: pasMeLleHuns
nHopmaumm B nogpasgeneHunax baHka n/vnun Ha odpuymnansHom web-carite baHka.

2.1.5. baHk 065a3yeTcs nNpuHMMaTb K WUCMOMHEHU0 nonyyeHHble oT KnueHnta no Cucteme 3O[,
0)OPMIIEHHbIE C MWCMOMNb30BaHMEM 3MIEKTPOHHOW noanucn, n obpabaTtbiBaTb MX B CTPOromM
COOTBETCTBMM C YCTAHOBMIEHHbIMW HOPMaMu, TeXHU4YeckuMun TpeboBaHusaMMU, CcTaHgapTamu,
nHCTpykumsmn banka Poccun, BaHka.
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2.1.6. baHk obsasyetcs nHdbopmmposate KnneHta o6 oTkase B obpaboTke unu mcnonHeHmn 3,
npuHatoro ot Knuenta no Cucteme.

2.1.7. BaHk 06s3yeTcs NpMHMMaTL BCe HeobxoanMble 1 OCTaTOYHble Mepbl OPraH1M3aLVOHHOIO U
TEXHUYECKOTO XapakTepa [Ana obecrneyeHuss pexunma KOHMUAEHUMANbHOCTU B OTHOLLEHWUM
O[IHOPa30BOro Naporis 4o ero nepegayn Knuexry.

2.2. [lpaBa n obssaHHocTu KnneHTa:

2.2.1. Hacrtosawmm KnueHTt o6sa3yeTcs:

- camocTosTENbHO 0becneyunTb nogaepkky dyHkumm SMS Ha cBoem MobunbHOM TenedoHe,
a TaKke NOANUCKY Ha npefocTasneHune ycnyr no Cucreme y cBoero onepatopa MobunbHom
CBA3N;

- 4ynTaTb N NPOBEPSATL BCe nocTynatowme ot baHka SMS-coobuieHus;

- obecneynTb Hanmume Ha cyeTax, C KOTOPbIX B COOTBETCTBUM C HACTOALMMKU YCOBUAMU
yaepXxuBaeTca KoOMUCCMS 3a npegocTaeneHve ycnyrn «SMS-BaHKuMHM», AeHEeXHbIX
cpeacTB, AOCTATOYHbIX AN onfaTbl KOMUCCUMM 3a Nosib3oBaHne CUCTEMON B COOTBETCTBUM
¢ Tapudamn baHka;

- CaMOCTOATENbHO OTCMeXmnBaTb WUCNONHEHNE baHKOM 3adBnNeHMn W pacrnopsKeHWUHn,
odopMneHHbIx KnneHToM Haanexalimm obpasom;

- CaMOCTOSITENIbHO OCYLLECTBMATL pacdeTbl C OnepaTtopoM MOOWIBHOM CBA3W B 4acTu
onnartbl 3a nepegadvy coobieHnn B opmarte SMS.

2.2.2. KnuneHT 06s3yeTca 3HAaKOMUTLCA C ycnoBuaMu aencteytowmx Tapudos baHka, [oroBopa
KOMMnekcHoro obcnyxmnsaHus, PykoBoactBa no MCNOMb30BaHUIO cUCTEMbl « SMS - 6aHKUHM» 1 KX
N3MEHEHMAMN, O KOTOpbIX BaHK yBegomnsieT nytem MNyGrMYHOrO OMOBELLEHUS: pa3MeELLEHUs]
WHopMaumn B noppasgeneHuax baHka w/wunu Ha odumumanbHOM web-cante baHka B ceTu
WHTepHeT no agpecy www.rncb.ru. .

2.2.3. Hacroswmm KnneHT ynonHomoumBaeT BaHKk MCNONHATL 3anpockl, HanpaBnseMble B BUAE
SMS-coobLeHnn ¢ Homepa MoburnbHoro TenedoHa KnueHTta, 3aperucrpmpoBaHHoro B Cucrteme.

2.2.4. KnueHT BnpaBe B nobon MOMEHT oTkKasaTtbCs OT ycnyr Cuctembl/MsMeHuTb HOMep
MobunbHoro TenedoHa Ana  npegoctaeneHna  ycnyr no Cucteme, nogaB B baHk
COOTBETCTBYIOLLEE 3asABrieHne ycTaHoBNneHHoM baHkom dhopmbl nnmn obpatmsBLuMch No TenedoHy B
BaHk (Mpynna obpaboTkn BXOAsLMX 3BOHKOB Konn-ueHTpa YnpaeneHust PO3HUYHLIX MPOAax W
obenyxuBanma PHKB bBadka ([MAO)) (Tonbko NO KpeAUTHbIM MNPOAYKTaM, 3a WCKMHYEeHUEM
KpPeaWTHbIX KapT).

2.2.5. KnueHT npegoctaBnseTr npaso baHKy npou3BoanTb MNEPUOOMYECKOE MepedncrieHne
OEHEeXHbIX CpPeAcTB B Onnaty KOMUCCUM 3a npefocTaBfieHve YBeLOMMEHUW MO onepaumnsam
KrnveHTa cO c4eTOB, C KOTOPbLIX B COOTBETCTBUM C HACTOALWMMWU YCrOBUAMMU yOep>KuBaeTcs
KoMmuccusa 3a npegoctasrnieHne ycnyrm «SMS-6aHkuHr», B pasmepe, yctaHoOBreHHoM Tapudamum
BaHka, B TeueHune cpoka npegocrtasneHuns ycnyr no Cucreme.

2.2.6. KnueHT mmeeT npaBo Hanpaenatb B baHk odopmneHHbin um 30, noaTBEpKAEHHbIV
O0[HOPa30BbIM MaporieM, nosly4eHHbIM OT baHka.

2.2.7. KnuneHT 0bsasyetca cobnogate KOHPUAEHUNANBHOCTb, HEBO3MOXHOCTbL OCTYMNa TPETbMUX
Ny, K 0OHOPa30BOMY Maporio.

2.2.8. KnuneHT 06s13yeTca ocyLecTBNSATL onepaumm no cyetam B npegenax AOoCTYrNHOro octartka
[EHEXHbIX CpeacTB.

2.2.9. B cnyyae nogospeHus Ha KomnpomeTauumo ogHopasosoro napons KnveHT o6a3aH
Hes3amegnuTenbHO WHgopmuposatb 06 aTtom baHk u 3abnokupoBaTb AOCTYN K cpeacTBam,
pa3mMeLleHHbIM Ha KapTe.

2.2.10.Mpwn ytpate mobunbHoro tenedoHa, HOMep KOTOporo nogkntodeH k Cucrteme, KnuneHt
00s13aH obpaTnTbCA K CBOEMY COTOBOMY ornepaTtopy Ansd OGroKMpPOBKM abOHEHTCKOro Homepa u
3amMeHbl  SIM-kapTbl, a Takke obpatutbca B bBaHKk AN BbISIBNEHUS  BO3MOXHbIX
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HECaHKLUMOHUPOBAHHbIX OMnepauuMi U NPUOCTAHOBMEHUS OkasaHus ycnyr Cuctemon no ero
yTEepPSIHHOMY HOMepy MOGUbHOro TenedoHa.

3. Mopspok pacyetoB

3.1. 3a npepoctaBneHue KnueHty ycnyr no Cucreme baHk B3vMaeT KOMUCCUIO B COOTBETCTBUM
¢ Tapudamn baHka.

3.2.  Kommuccus yaepxuBaeTcs exemecsdHo B gaTty nogkntoveHns Knventa k Cucteme (ganee —
KaneHpapHas gata).

Mpn nogknoyeHnn yenyrn « SMS-6aHkuHr» 6e3 npegocTaBneHus NbroTHOro nepuoaa yaepxaHue
KOMMUccuUn npousBoanTca HaunHas ¢ KaneHgapHon gatel nogkntoveHus KnueHnta k Cucrteme 3a
nocneayroLwmnn nepuos.

Mpy noakntoveHun ycnyrn « SMS-6aHKUHM» ¢ NpeaocTaBneHneM NbroTHOro nepuoda yaepxaHue
KOMUCCUM HauMHaeTcst ¢ KaneHgapHow aaTtbl NocrneaHero Mecsila NbroTHOro nepvoaa 3a nepsbli
MecsiL, NONb30BaHMS YCryron, cneayoLwuii 3a NbroTHLIM NEPUOAOM.

Mpn BO306HOBNEHUN ycnyrn «SMS-6aHKMHr» No OaHKOBCKOW KapTe, paHee OTKIYEHHOW Mo
npuumMHe oTcyTcTBuA Ha KapTte KnuneHTa [geHexHbIX CpeacTB, HeoOXoouMbIX Afis onnatbl
KoMuccum 3a obcnyxuBaHne B Cucteme, yaepXaHWe KOMUCCUMU NMPOU3BOAUTCS E€XEMECHYHO B
KanengapHyto gaTy BO306HOBMNEHUSA YCNYTN.

B cnyyae ecnn KaneHgapHasa garta aBnseTtca Hepabounm gHem (cy66oTa, BOCKpPECEHbE M UHbIE
OHW, NPU3HaHHbIE 3aKOHOAATENbCTBOM Hepaboynmu), TO CnMcaHne KOMUCCUKN OCYLLECTBNSAETCSH B
nepBbI pabounin AeHb, criegyowmn 3a Hepabounm.

MNpun oTcyTcTBMM B Mecsue Heobxoaumon KaneHgapHoi [aTbl, ChMcaHME  KOMMCCUM
OCYLLIECTBIISIETCS B NEpBbI pabounii AeHb cneayoLlero Mecsiua.

3.3. Komuccusi 3a npepoctaBnenve ycnyrm no 6aHKOBCKOWM kapTe yaepxuBaetca ¢ KapTtbl,
ykasaHHon KnueHTom B 3asiBrneHuu.

3.4. Komuccusi 3a npefocTaBreHme ycryrm no KpeamTHOMY OOroBopy YAEpKMBaeTCsi CO cyeTa,
OTKPbITOrTO B COOTBETCTBMM C [OrOoBOpoM OaHkoBckoro Bkraga «[o BocTpeGoBaHus» U
MCNONb3yeMOro s noraweHunst ykasaHHoro B 3asiBNeHun kpeauTa (Mpu Hanmmuum Kommccum 3a
npefocTaBneHne ycnyri no kpegutam).

3.5.  Komwuccusa 3a npegocrtasneHne ycnyru no NMA®am yaepxxmBaeTcs Co cdeTa, OTKPbITOro B
COOTBETCTBMM C JOroBopoM GaHkoBCKOro Bkraga «[o BocTpeboBaHua»/goroBopoM GaHKOBCKOMO
cyeTa, unu ¢ Kaptsbl, ykazaHHoN KnneHTOM B 3asiBNiEHUM.

3.6. Komuccusa 3a npegoctaenexve ycnyrm no CyeTy yOepXMBaeTCs CO CYeTa, OTKPbITOro B
COOTBETCTBMM C AOroBOopoM GaHKOBCKOro Bknaga «[o BocTpeboBaHusi»/[JoroBopoM GaHKOBCKOro
cyeTa, ykasaHHoOro KnmeHTom B 3asiBNEHUN.

3.7. Tlpu HepocTtaTouHOCTM B KaneHpapHyw [aTy Ha COOTBETCTBYKLWEM cyeTe KnueHTta
OEHEXHbIX CpeacTB, OOCTATOMHbIX ANS onnatbl KOMUCCUKM, NPOM3BOAMTCS OTKIOYEHME OT
Cuncrembi.

3.8. He ponyckaetca onnata ycnyr baHka 3a npegoctaBneHue ycnyrm  «SMS-
nHopmmpoBaHus» ¢ KpeanTHbIX KapT, a Takke 3a CYeT 3aeMHbIX cpeacTB baHka, B TOM uncne 3a
cyeT oBepapadTa No 6aHKOBCKMM KapTam.

3.9. Komwuccus 3a aktudeckn npepocTaBneHHble ycrnyrn no Cucteme 3a Mecsd, B KOTOPbIV
NPOU30LWWSO OTKMOYeHWe OT npefocTaBrieHns ycnyr (Kak no uHuumatuee baHka, Tak u no
nHuumatmee KnueHTa), B3uMaeTcs B pa3mMepe KOMWUCCUM 3a MOMHbIA Mecsl, NpeaocTaBneHus
ycnyr no Cucteme.

4. OTBETCTBEHHOCTb CTOPOH

4.1. KnueHT npu nonb3oBaHun ycnyramm Cuctembl cornawiaeTrcs ¢ Tem, 4to baHk He Hecet
OTBETCTBEHHOCTM 3a Kakue-rnmbo aeapuu, cbon nnu nepeboun B obcnyxmeaHum, KOTOpble MOryT
noenevo 3a cobon 3agepkkn wunu HegoctaBky SMS-coobuieHnin KnuneHTy, CBsi3aHHble C
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obopyaoBaHMeM, cucTeMaMu Noaadn aNeKTPO3HEPrnn W/Unn NIMHUIA CBS3WM UMM CeTeW, KoTopble
obecneynBatoTcs, NOAATCSH, SKCNNyaTUPYHTCH, U/UNN 0BCMYXMBAKOTCS TPETbMMU NULLAMMN.

4.2. KnueHT Takke cornawaetca ¢ TemM, 4To baHk He HeceT OTBETCTBEHHOCTM 3a YObITKM,
noHeceHHble KnneHToM B CBA3M C ucnonb3oBaHMemM UM Cuctembl (B TOM 4ucne YObITKM,
MOHECEHHblE B CBSA3W C HEMpaBOMEPHbLIMW OENUCTBUSMU MU Oe3gencTBMEM TpeTbux nuy), 3a
NCKNIOYEHMEM YObITKOB, BbI3BaHHbLIX HEMOCPEACTBEHHO HenpaBOMEPHbIMW AEWCTBUSMU UMK
6espenctenem baHka, oencTBytoLero NnpeaHaMepeHHo Unun ¢ rpybon HEOCTOPOXKHOCTbLIO.

4.3. KnveHT HeceT OTBETCTBEHHOCTb 3a MPaBWUSIbHOCTb AaHHbIX, YKa3aHHbIX B 3asBneHun u
WHbIX 3asBIEHMAX YCTaHOBMNEHHOW BbaHKkom dhopMbl, opopmnseMbiXx B paMkax obCnyxmBaHus no
Cucteme (B TOM uncrie Homepa CBOero MobunbHoOro TenedoHa, Ha KoTopbii BygeT oTnpaBnATLCA
COOTBETCTBYHOLLAsA WHpopmaLms). HepocTtoBepHOCTb UHopMaLmK, yKasaHHOM B
COOTBETCTBYIOLLMX 3aABMEHUAX, MOXET CMYXUTb OTKa30M baHka nx UCNonHeHus.

5. 3aknuuTenbHbIe NONIOXeHUA

5.1. B cny4yae BO3HWKHOBEHUSI KOH(PMUKTHBLIX CUTYaLUI, CBA3AHHbLIX C NPEeAO0CTaBNEHNEM YCNyr
no Cucteme, a Takke AN MNOMy4YeHMs1 MHAOPMaUMM O MNOAKMYEHUN, U3MEHEHUM HOMepa
MOGOUMNbHOro TenedoHa, OTKIMKYEHUN OT YCryr, npeaocTaensemMbix no Cucrteme, KnueHT gomkeH
obpaulaTtbest:

- no Kaptam — B Cny0y nogaepxkm KnueHTtoB no tenedoHam, ykazaHHbIM Ha orumnansHOM
web-canTte baHka B ceTn IHTepHeT agpecy www.rnch.ru;

- no NMdam, Cuetam — B noboe nogpasneneHne baHka;

- no KpeauTam (3a UCKNIYEeHNEM KpeauTHbIX KapT) — B ntoboe nogpasgenerHve baxka wnu B
BaHk (pynna o6paboTkn BxoasALwmx 3BOHKOB Konn-ueHTpa YnpaBneHus po3HNYHbIX Npoaax
n obenyxusanma PHKB Banka (IMAO)) no tenedgoHam, ykasaHHbIM Ha oduumnansHoM web-
cante baHka B ceTn NHTepHeT agpecy www.rncb.ru;

5.2. [oroBop 0 npenoctaBreHnn ycnyr no cucteme «SMS-6aHKMHr» BCTynaeT B cuiy C gaTthl
npuHATUA bankom oT Knnenta 3asasneHus n nogkniodeHna KnveHTta k Cucteme u gencteyeT Ao
NOMHOro BbINOMTHEHNS CTOPOHAMM NPUHATLIX Ha cebst 06a3aTenbCTB.

6. Mopsigok paspelleHMsi CNOPOB, CBA3aHHbIX C MNOANIMHHOCTLIO 3NEKTPOHHbIX
DOKYMEHTOB, UCMOJIHEHHbIX B Cucteme

6.1. OnEeKTPOHHbIA OOKYMEHT CUMTaEeTCs MOASIMHHLIM, €Cnu OH Obin Haanexawum obpasom
ocbopMrieH 1 NoaTeepkaeH (noanucaH), Nocne Yero NPOBEPEH M NPUHSAT.

6.2. PaccmoTpeHune cnopoB Npon3BOAUTCS COrflacUTENbHOM 3KCNEPTHON KOMUCCUEN.

6.3. [lpy HanNN4MM COMHeHuN B NoanMHHocTM 3 nnu ero cogepxannsa CTopoHa — MHMUMaTOp
cnopa obdAsaHa HanpasuTb gpyro CTOpOHE NMUCbMO C MOAPOOHBLIM U3NOXEHWEM HapyLUeHUs,
06CTOATENBCTB MpoUCLIEAWEro W NpeasioKeHNneM Cco3daTb COrMacUTENbHYH  3KCMEPTHYHO
KOMUCCUIO.

6.3.1. B cny4ae cornacua C npeTeHsunen, cogepxaiienca B nucbme, CTOpoHa, nony4yveLias
NMCbMO, He3aMeanuTenbHO yBegomnseT Apyryto CTOPOHY M yCTpaHSieT HapyLUeHWsl, ONUCaHHbIE B
nuceme. CornacutenbHasa aKCnepTHas KOMUCCUSA B TaKOM Cllydae He co3faeTcs.

6.3.2. B cnyyae Hecornacms ¢ nNpeTeH3nen, cogepxawenca B nucbme, CTopoHa, nonyyvsLias
NMUCbMO, MHULMMPYET CO34aHNe COrnacuTernibHoOM aKCNepTHON KOMUCCUMN.

6.4. CornacutenbHas 93KcnepTHas KOMWUCCUMS paccmaTpyBaeT Cropbl cregyowero Tuna:
CrtopoHa-nonyyatens 3] ytBepxgaeTt, 4To uHuuumpyowas CTopoHa-oTnpaBuTENb AOMKHbIM
obpasom odopmuna n nepegana Ha obpabotky 3, a CtopoHa-oTnpaBuTENb OTpUUaeT dakT
NnoAroTOBKM M nepeaayn Ha o6paboTky aToro J[.

B oatom cnydae CTOpoHbl cornawatTca paccmatpuBatb B KayecTBe [OKa3aTenbCTB,
nogTeepXKaarLmx oTnpaBky u/unu cogepxaHme 3L npyu pacCMOTPEHUN CMOPOB COrNACUTENBHOM
3KCNEePTHON KOMUCCUKN, B TOM YMCNe B Cyde B COOTBETCTBMM CO CT. 55, 77 ITIK P®, nepenaHHble
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Mexgy cTtopoHamu dannbl 3, SMS-coobllieHns, noaTBEpPXKOEHHble OOHOPAa30BbIM MNaponemM
KnuneHTta, kacatowmecs cnopHoro 3/unun cogepxaHus.

6.5. CornacutenbHas 3KkcnepTHas KOMUCCUA CO30aeTcs No NMMCbMEHHOMY 3asiBNIEHNIO OOQHOW U3
CrtopoH. [lata cbopa kommuccum HasHayaeTca He no3gHee 15 kaneHaapHbIX OHEN C MOMEHTa
OTMpaBKN NPEANnOXeHWs O ee co3daHun. B coctaB KoOMMCCUM BXOOMT pPaBHOE KOMMYECTBO
npegcraesmtenenn obemx ctopoH. lpn HeobGxogmmocTn, ¢ cornacus obemx CTOpOH, B cocTaB
KoMuccum MoryT ObiTb OOMOMHUTENbHO BBEOEHbl 3KCNEepTbl TPeTbeW CTOPOHbI. [lonHomMoums
YrIeHOB KOMWCCUM NOATBEPXKOAKTCS COOTBETCTBYHOLIMMU AOKyMeHTamu. CocTaB KoMMUCCUM
OOIMKeH ObITb 3admkcnpoBaH B UTOFOBOM AOKyMeHTe (AKTe), oTpakatrowem pesyrnbTaTbl paboThl
KOMUCCUMN.

6.6. OkcnepTHas KoOMMcCCMS OCyllecTBnsieT cBotwo paboty Ha Tepputopum baHka c
NCMOMb30BaHMEM MEepPCOHanbHbIX 3NEKTPOHHO-BbIYUCUTENBHBLIX MawwuH (M3BM) 1 nporpaMmMHoro
obecneyeHuns baHka.

6.7. Cpok paboTbl komuccun — 5 paboumx gHen. B 0cobo crnoxHbix cnydasix, no obogHoMy
nMcbMeHHOMY cornacuto CTOPOH, 3TOT CPOK MOXET ObITb yYBenu4yeH, Ho He Boree 4Yem 40 OgHOro
KaneHgapHoro mecsua.

6.8. Lenbto paboTbl co34aHHOM KOMUCCUW SBNSAETCS YCTaHOBMNEHWe noanuHHoctn Jf,
MCMONHEHHOro B pamMkax [oroeBopa, a Takke dakta noareepxaeHus Knuentom 3 u ero
coaepxaHusi.

6.9. CrtopoHbl 0653aHbl NPEAOCTaBUTb KOMUCCUN BO3MOXHOCTb O3HAKOMUTBLCS C YCNOBUSMU U
nopsigkoM pabotbl Cuctembl. CTOPOHbI CNOCOBCTBYIOT paboTe KOMUCCUN U HE AONyCKalT oTkasa
OT npeacTaBneHns HeobXoAMMbIX AOKYMEHTOB, UMEILMX OTHOLLIEHME K paccMaTpuBaemMoMy
Cnopy.

6.10. B xope paccmoTpeHusi komuccmen Criopa O NOASIMHHOCTU (HanmvyuuMm Unn OTCYTCTBUK)
O[/copepxaHmn 3, ncnonHeHHoro ¢ nomouwpbo Cuctembl, kaxgas CTtopoHa obd3aHa gokasaTb
NWLWb TO, YTO OHa CBOEBPEMEHHO M Hagnexawmum obpasom BbiNonHuna obssatenscrsa, B3sTble
Ha cebsa no [lorosopy.

6.11. [lo utoram paboTbl KOMUCCUMM cocTaBnsieTcss AKT No popme, yCTaHOBNEeHHon baHkowm, B
KOTOpOM B 0653aTeNbHOM NOpsAKe OTpaXKalTCs:

- CbaKTI/I‘-IeCKVIe obcToaTenbLCcTBa, nocnyxmswune ocHoeaHMeM BO3SHUKHOBEHUA pa3Hornacv||71;

- BbIBOA, O NOANUHHOCTM/CoAep»kaHuu ocnapmsaemMoro 31 n ero 0CHOBaHUE;
- BbIBOA O cobniogeHnn/HecobnogeHnn baHkom n KnneHtom nopsigka n cnocoba n ycnosun
npepocTasnenns ycnyr no Cucrteme.

AKT nognucebiBaeTcst YNorHOMOYeHHbIMY nNpeacTaBuTensamm CTopoH He no3gHee 10 KaneHgapHbIX
OHEM C MOMEHTa OKOHYaHusa paboTbl Komuccun. [logTBepxaeHve noanuHHocTn JOf/ero
codepxaHusi, 3aduKCMpoBaHHOe B AKTe Mexay CTOpPOHaMM O3Ha4aeT, 4To aT1oT JI1 umeer
IOPUONYECKYID CUIy W BrieYeT BO3HWKHOBEHME MNpaB U 0653aTenbCTB CTOPOH, YCTAHOBMEHHbIX
OOroBOpoOM, 1 3apnKCUMpoBaHHbIX B AKTE. YKasaHHbI AKT npu3HaeTcs oba3aTenbHbIM 459 CTOPOH
N CNYXXUT QoKasaTenbCTBOM B cyae. B cnyyae ecnu nognucaHne AkTa B BbllLeyKa3aHHbIA CPOK HE
cocTtouTcs, 3aumHTepecoBaHHass CTopoHa BnpaBe obOpaTUTbCA B Cya B COOTBETCTBUM C
AeNCTBYIOWMM 3akoHogaTensctBoM Poccuiickon ®enepauun n 6e3 BbipabotaHHoro CTtopoHamu
peLleHuns.

6.12. B cnyyae ecnu npegnoxeHne o cO3gaHUM KoMuUccum octasneHo apyrov CtopoHon 6e3
oTBeTa (N0 muctevyeHun 15 kaneHgapHblx AHen), nmbo CTopoHa OTKasbiBaeTcs OT yyacTus B
komuccumn, nmbo paboTe KOMUCCUM ObiNn  yYMHEHbI NPENATCTBUSA, KOTOpble HEe MNO3BONWMU
KoMmuccun odpopMnTb  Hagnexawmn AKT, 3avHTepecoBaHHas CTopoHa cocTaBnsier AKT B
OAHOCTOPOHHEM NOpSAKE C YKazaHMeM MNPUYMHbI COCTaBIEHNST €ro B O4HOCTOPOHHEM NOPSAKE.

B ykaszaHHOM AKTe (pUKCUpPYLOTCA OOCTOATENLCTBA, NO3BONAOLIME cOenaTb BbIBO4 O TOM, 4TO
ocnapuBaembin 3[], npousBeneHHbin B Cucteme B COOTBETCTBUM C [lOroBOpoMm, siBNAETCS
NnoanMHHbIM, NMBo dopMynumpyeTcs BbiBo4 06 obpaTHOM. YKasaHHbI AKT HanpaensieTcsl Apyron
CTopoHe onsi cBeaeHus.
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MpunoxeHuve 6
K «lMpaBmnam KomnrekcHoro 6aHKOBCKOro 06CyXMBaHUS
dusnyecknx nuy B PHKB Banke (MAO)»

YcnoBusa o6cnyXuBaHUA KIIMEHTOB — (pU3UYECKUX NuL,
B Cucteme AUCTaHUMOHHOro pgoctyna «MHTepHeT-6aHK»

1. OOLme NnonoxeHusa

1.1. Hactoswme YcnoBua o6GCNYyXUBaHUS KIMEHTOB — dum3nyecknx nuy B Cucreme
AVUCTaHUuoHHoro goctyna «WHTepHeT-O0aHk» (ganee — Ycnosus) onpeaensitoT nopsiaok
npegocTaBneHnsi 6aHKOBCKMX ycnyr C  wucnonb3oBaHvemM Cuctembl, a Takke MNOpsifoK
ANCTaHUMOHHOIO AocTyna K cyeTam KrnveHTa (B TOM uucne cyetam Ansi yyeta onepauuin no
GaHKOBCKMM cYeTaM W BKMagaM W cyeTam, OTKPbITbIM AN MNpOBeAeHWs onepauun ¢
ncnonb3oBaHnemM 6aHKOBCKUX KapT), OTKPbITbiM B baHke (qanee — cyeTa).

1.2. [oroBop Ha obcnyxuBaHue KNMeHToB — umandeckmx nuy B Cucteme AMCTaHLMOHHOMO
poctyna «MHTepHeT-6aHKk» 3akniovaeTtca mexay baHkom n KnueHTom B pamkax M Ha ycrnoBusix
[oroBopa KOMMIEKCHOrO OOCnyXuBaHusl, Ha YycrnoBusix Hactoswero [lpunoxeHns 6 wn B
COOTBETCTBMU C 3asiBNEeHNEM Ha NOAKMNIOYEHME K CUCTEME AUCTaHUMOHHOro aoctyna «MHTepHeT-
GaHk» (mnanee — 3asBneHue), odopmnaembiM KnveHToM npu nogkntoveHun k Cucrteme
ANCTaHUMOHHOro aoctyna «WHTepHeT-6aHk» (ganee — [orosop). [oroBop Ha obcnyxuBaHue
KNneHToB — (pmamdeckmx nuy B Cucteme amcrtaHuMoHHoro goctyna «WHTepHeT-6aHk» aBnseTcs
HeoTbeMneMon YyacTblo [loroBopa KOMMneKCHOro 6aHKOBCKOro o6cnyxunBaHus.

3asBneHne Ha nogknoyveHne Kk Cucreme aucTaHUMOHHOro AocTtyna  «MHTepHeT-GaHK»
odopmndaeTcs M HanpaeBnseTcs B baHK B 3MEeKTPOHHOM BMAe MNOCpPeAcTBOM YCTpOWCTBa C
OGpay3epom M AocTynom B VIHTepHeT ¢ MoATBepXAeHveMm (nognucaHuem) KOAOM, SBMASHOLUMCS
3ANEKTPOHHON noanuceblo KnueHTa, HanpasneHHbiM baHkoM KnneHTy Ha [oBepeHHbI HoMmep.
3asBneHne, odOpPMIIEHHOE, NOATBEPKAEHHOE (NoAnMcaHHOE) W HanpaeneHHoe B baHk B
yKa3aHHOM nopsgke, Npu3HaeTcs HanpasrieHHbIM KnneHTom.

Akuentom BbaHkom ykasaHHoro 3asiBrieHus aBnsieTca dakTt noakntoveHus KnueHta kK cucteme
«UHTepHeT-6aHK».

MogkntodeHne KnueHta Kk ycnyre ocyuwectengetca baHkom npu cobniogeHun cnegyowmx
yCroBUMN:

- Hanu4ume y KnuneHTta 3akntoyeHHoro ¢ baHkom [loroBopa KOMMMEKCHOro obCcnyKmBaHus;
- Hanuune B baHke MHdopmMaumn o [loBepeHHOM HOMepe MobUIbHOro TenedoHa KnmeHTa;
- Hannuue y KnveHTa kak MMHMMYM OL4HOMO AenCTBytoLero npoaykrta baHka n3 cneaytoulero

nepeyHsi: 6GaHKOBCKMIA Bknad, ©GaHKOBCKMA c4yeT, GaHKOBCKaa pacyeTHasd KapTa, KpeauTHbIN
NPOAYKT (BKIOYas KpeauTHbIe KapTbl);

- Hanuune y KnneHta gencTeyloLero agpeca arnekTpoHHOW NoYThl;
- Hannyue y KnueHTta yctpownctsa ¢ 6paysepom n goctyna B HTepHeT.

MepBnyHasa noeHtTudukauna bankom KnueHTta gnga pabotel ¢ Cuctemon npu nogadve 3asBrneHus
Ha MOAKMIYEHME K CUCTEeME AUCTaHUMOHHOro Aoctyna «MHTepHeT-6aHk» ocyliecTBnaeTcsa no
Homepy ©6aHkoBckon KapTbl KnueHTa (OCHOBHOW WNW AOMOSNHUTENbHOW, BbIMYLWEHHOW Ha UMSA
Knuenta), unu 20-3Ha4HoMy HoMepy cdeTa KnuneHTa, oTKpbITOro B baHke, unv Homepy KpeguTHOro
JoroBopa, 3akntodeHHoro mexay KnueHtom n bankom. MNMocnegyowasa naeHtudmkauma Knuenta
ansa pabotbl ¢ Cnuctemon oCyLeCcTBASETCA B COOTBETCTBMM € noAn. 1.4 HacToAWwmX Y CNoBun.

BbllweykaszaHHble OencTBus MO 3aknioudeHutio [loroBopa, COBepLUEHHble OMCTaHUWMOHHO (npwu
YCNoBUW COBMIOAEHUS NONOXEHNIA, N3NOXEHHbIX B HACTOSALLEM NOAMNYHKTE YCNOBUN), NPU3HAKTCS
coBepLUEeHHbIMU KNMEHTOM 1 OCrapuBaHuIO He NoAnexar.

[oroBop MOXeT ObITb 3aknouyeH npeactaBuTeneM KnveHTa, OeNCTBYHOWMM Ha OCHOBaHWM
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OOBEepPEeHHOCTU, odopMneHHon no dopme baHka unuv yaocToBepeHHOW HoTapuarnbHo. dopma
OOBEPEHHOCTN pasmelleHa Ha odmumanbHoMm cante badka (www.rncb.ru). Tpu  3TOM
npeacTtasuTens KnuenTta He nonyyaeT npae nonb3osatens Cuctems!.*

1.3. B HacTosawmx Ycnosusax MCNOoNb3yrTCA cneayumne TepMnHbl U onpeaeneHna:

ABTopcTBOo 31 - nNpPUHAONEXHOCTb [AAHHOIO 3NEKTPOHHOro  [JOKYMEHTa  KOHKPETHOMY
dmanyeckomy nuuy — nonb3oBatento Cuctembl. ABTOPCTBO  3NIEKTPOHHOTO  [OKYMeEHTa
onpeaensieTcsl Ha OCHOBE NOrvHa M Mnapornsi, a Takke ogHopasoBoro napons unv UM npu mx
Hanuuu.

BaHkoBcKasi kKapTa — UHCTPYMEHT 6e3HannyHbIX pacyeToB, NpegHasHayYeHHbIN A4S COBEPLUEHUS
PU3NYECKMMM NULAMN onepaumi C OeHEeXHbIMU CpefCcTBaMK, HaxoOsWWMMUCH Y 3MUTEHTa, B
COOTBETCTBMM C 3akoHoaaTenbLCcTBOM Poccuiickon ®efepalmm n 4orosOpoM ¢ IMUTEHTOM, a Takke
Ansa vageHtudukaumm KnueHta npu coBeplleHuM UM onepauuin C UCNOSb30BAHMEM 3N1EKTPOHHO-
nporpamMMHbIX KOMMfekcoB. B pamkax [JorosBopa nog 6aHKOBCKOW KapToW MOHMMAaOTCS pacyeTHast
(nebetoBas) n kpeguTHaa kapTa baHka.

Bnapeneu ceptucpumkarta — omusmdeckoe nuuo, Ha UM KOTOPOro ohopMIeH, 3aperncTpupoBaH u
3aBepeH baHKOM JOKYMEHT Ha ByMaXHOM HocuTene — cepTUdUKaT permcTpaumm OTKpbITOro Krtoya
OUT, n KoTopoe BnageeT COOTBETCTBYIOLLMM 3aKpbITbiM Krtovom ILUM, no3Bonsaowmm ¢ noMOoLLbo
BCTPOEHHbIX B CuUCTeMy CpeACcTB 3MeKTPOHHOW LmdpoBOM noanmcu cosgasaTb ceoo JUIM B
3ITIEKTPOHHOM AOKYMEHTe (MOANMCLIBAaTL (3aBEPSATb) SNEKTPOHHBLIA AOKYMEHT).

3akpbITbi (cekpeTHbIN) knoy AU — yHuKanbHas cekpeTHasi nocnegoBaTenbHOCTb CUMBOJIOB,
nporpaMMHO M3roTaenmeaemasi nonb3oBatenem CuctemMbl 1 NpegHa3HaYeHHast Anst co3gaHnsa UM
B 3JTIEKTPOHHbBIX OOKYMEHTaX 31IEKTPOHHO-UMGPOBOM NogNncKM ¢ ucrnonb3oBaHnem cpeactes ALIM.
CeKkpeTHbI K4 XpaHUTCS B UU(POBOM BMAE Ha HoOcuTene uHgopmauuM, UMEeHyemMoM B
AanbHenwWweM «HOCUTESb 3NEKTPOHHOTO Koyay.

[loBepeHHbLIN HOMep MobBunbHoro TenedoHa ([oBepeHHbI HOMep) “°— HOMep MOBMILHOrO
TenedoHa KnueHta, koTopblid KnneHT ykasan npu npucoeamHeHun K lNpasunam KOMMEKCHOro
obcnyxmnBaHus nnu npegoctaesmn B baHk 4ONONHUTENBHO NPU NIMYHOM obpaLleHnn B MMCbMEHHOM
BMOe C Lernbl MCNOMNb30BaHUSA yKa3aHHOrO Homepa Ans NonyvyeHus/oTnpaBkM COOBLLEHUA 1©
Kogos-noareepxxaeHun mexagy baHkom n KnneHtom B cuctemMax ANCTaHUMOHHOTO 0BCnyXmMBaHWs
1 npu obcnyxmBaHuW B nogpasneneHmn 6aHka.

[loBepeHHbIN HOMep noaTBepXaaeTcsi ¢ NoMollbo oTnpaBku banHkom CMC napons Ha gaHHbIn
TenedoH n nogTeepxxaeHnem ero KnmeHtom nporpaMmmHbiM cnocobom.3awmra mHcpopmaumm oT
HEeCaHKLUMOHUPOBAHHOrO [OCTyna — KOMMEKC MEepOonpuaTUr, MpPOBOAUMBIX C  LIENbHo
npegoTspaLleHns HECaHKLVUOHNPOBAHHOIO KOnmMpoBaHus, YHUYTOXEHNS, NCKaXKeHMS1,
Moanukaumm (nogaenkn), 6NoKMpoBaHUs MHAOPMaLMN.

KnueHnTt — CbI/I3I/ILIeCKOG Jmuo (peavuquT nnn Hepesmp,eHT), He dBndawuleeca nHamsuayaribHbIM
npeanpumHnMartenem, nverwllee c4eTa B BaHke 1 3akntounBLLee ¢ BaHkom ,D,OFOBOD.

Komnpometauma knwouya UM - yrtpata pgoBepuss K TOMYy, YTO MCMOMb3yemble KIHOYM
obecneumBatoT 6e3onacHocTb WHpopmaumn. K cobbiTvaM, CBSAI3aHHbIM C  KOMMpoMeTauunemn
KrntoYen, OTHOCATCS crneayowme (BKIHYNTENbHO, HO HE OrpaHNYMBasCh):

- yTpaTa Kro4eBblX 3JIEMEHTOB,
- yTpaTa KInk4eBbIX 3JIEMEHTOB C nocneayoumm 06Hapy>KeH|/|eM;

- HeCaHKUMOHMPOBAHHOE KoMnunpoBaHMe WM MNogo3peHne Ha KonnmpoBaHMe HocUutend
QNEKTPOHHOro KIo4a;

- HapyleHne npaBuil XPaHEHUSI U YHUYTOXEHMSI (NOCre OKOHYaHMA Cpoka [OeNcTBus)
cekpeTHoro kntova LI,

- BO3HMKHOBEHWE MOA03PEHNI Ha YTEeYKY MHdopMaunn nnn ee uckaxkeHne B Cucreme;

- cny4vyan, Korga Henb3da [OOCTOBEpPHO YCTaHOBUTb, YTO MNpPOM3OLLNIO C HOCUTENAMU

“8 MyHkT nameHeH Mpukasom Ne 218 ot 04.04.2016
* Tepmun go6aenen Mprkazom Ne 218 ot 04.04.2016
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AJIEKTPOHHbIX Kntoyen, coaepxawmmMm Knw4esyro Mchopmau,mo (B TOM 4Yucne crny4dau, korga
HOCUTENb Bbillen U3 CTpoAa U JOCTOBEPHO HEe onpoBeprHyTa BO3MOXHOCTb TOro, 41O OaHHbIN
(baKT npousowlern B pedylibtate HeCaHKUMOHNPOBaAHHbIX OencTBni 3J'onMbILIJJ'IeHHI/IKa).

KomnpomeTauua normHa n naponsa nmbo cpeacTtBa NonyvyeHusi o4HOpPa3oBbIX naponem —
yTpata [OoOBepusi K TOMY, YTO WCMOMb3yeMble IOTMH WM Napoflb NMbo CpeacTBO MOMyyYeHus
O0OHOpPa30BbIX Naponen obecneynsaoT 6€30NacHOCTb MHOPMaL.

NornH — undposor ngeHTUdKUKATOP KIMEHTA, reHepupyembli baHkom 1 coobliaemblin KnueHty
BO Bpemsa peructpauunm B Cucteme (npu 3akniodeHmn [JoroBopa B obcnyxuBatoliem
nogpasgeneHun baHka), nMbo B pamkax BbINOfHeHMs 3anpoca KnueHTta, HanpasneHHoro B baHk
yepes INEKTPOHHO-MPOrpaMMHbIA  KoMMnekc (npu nonyvyeHun KnneHTom normHa v napons
NnocpeacTBOM 3MNEKTPOHHO-NPOrPaMMHOro TEXHNYECKOro KOMMeKca).

PHKB 24/7 *°- Bepcus ViHTepHeT-6aHka Ansi MOBUMbHBIX YCTPONCTB Ha cuctemax iOS u Android,
AOCTyMHa Onsi YCTaHOBKM Ha odomumanbHbIX MHTEPHET noptanax komnaHwun App Store, Google
Play n Yandex.Store.

Mo6unbHoe ycTpocTBO’! — MOBUMLHLIN TenedoH (CMapTGOH) UMK MHOE YCTPOIICTBO, MMEIoLLIee
[ocTtyn B IHTEpHET n ucnonbdyemoe ansi yctaHoBku Ha Hero PHKE 24/7.

Hocutenb anektpoHHoro knw4a (iBank 2 Key, USB-TOokeH) - cneunanM3MpoBaHHOe
nporpaMmMHo-annapaTHoe YCTPOMCTBO, MOAKNIOYaemMoe K KOMMbITEPHOMY YycTponcTBy KnneHTta
yepes nHtepdenc USB, ¢ nHTerpnpoBaHHOM onepaumoHHON CUCTEMOWN CO BCTPOEHHLIM CPEACTBOM
Kpuntorpacdumyeckon 3awmntbl UHGpopMaumn (ganee — CK3W), cepTuduumpoBaHHbiM B
cootBeTcTBuMM ¢ FOCT 28147-89, NOCT P 34.10-2001 n TpeboBaHnsmn deaepanbHOM CnyxObl
6esonacHoctn Poccum k CK3WM knacca KC2 v paspelleHHbIM K MPUMEHEHUIO AN peanu3aumm
dyHKUMIA dopmMmnpoBaHus 1 nposepkn LM n wndposaHma nHopmMaumn.

O6GcnyxuBarlwee nogpasgeneHue — otaenenune, dunman, onepoduc baHka, B kotopoe KnneHt
obpartunca ¢ uenbl  3akniudeHus/ucnonHenns [orosopa Ha OOMNy)XMBaHME KIWEHTOB —
duaundeckmnx nuuy B cucteme «HTepHeT-6aHK».

OaHopa3oBbLIA Naposib — MOCMNeAoBaTeNbHOCTL CMMBOJMIOB, Moflyd4aemasi ¢ WUCMNONb30BaHUEM
CpeacTBa Mony4YeHnst 0aAHOPAa30BbIX Maponen 1 NpuMeHsieMasl KnMeHToM He Gonee ogHOro pasa
ANs NOATBEPXAEHMUS 3NIEKTPOHHOIo oKyMeHTa B Cucteme.

OTKpbITbIN  (NYONM4YHbIN) Koy UM - yHukanbHas nocnegoBaTenbHOCTb  CMMBOMOB,
aBTOMaTMYECKM opMupyemasi nporpammHbiMK  cpeactBamum Cuctembl NpU U3rOTOBMEHUN
nonb3oBatenem Cuctembl 3akpbiToro knoya UM n ogHO3HAYHO COOTBETCTBYKOLLAs 3ITOMY
3akpbiToMy  Kntody. OTKpbITbIA  KMOY  NpefHasHadyeH Ans MNOATBEPXKAEHVS  MOASIMHHOCTU
9NEKTPOHHOW LMpOBON MNOANUCU B INEKTPOHHOM [AOKYMEHTE, CHOPMUPOBAHHOM [aHHbIM
nonb3oBaTternem Cuctemsl ¢ ncnonb3osaHnem cpeacts Al.

OTP-TOKEH — MUHMATIOPHOE 3MEKTPOHHOE YCTPOMCTBO, reHepupyoLLLee 0AHOPa30BbIe Naposu.

Maponb — yHUKanbHad nOCNenoBaTerNibHOCTb CMMBOMOB, obecneuyvBarolias uaeHTUMKauuno
KnuneHta B Cucteme nocpenctBom BBegeHus B CUCTeMy BO BpEMS HaCTPOWMKM JocTyna.
MepBoHavyanbHO coobuiaeTtca KnueHty Bo Bpemsa pernctpaumm B Cucteme nytem otnpaskm SMS-
coobLLEeHNa Ha MOBUITbHBIN TeNedOH KNNeHTa, B AanbHenweM onpegensietcs KnneHtom.

MopTBepxaeHue MNOANIMHHOCTU JIOTMHA M NaponfA, ogHopasoBoro napona nu6o UMM
NONOXUTENbHbBIA pe3ynbTaT MPOBEPKN COOTBETCTBYHOLUMMU CPeaCcTBaMM MOASIMHHOCTU NOrMHa U
naponsi, 0gHopa3oBoro napons nuéo L.

Cuctema «WHTepHeT-6aHk» (panee — Cucrtema) — Cucrtema OUCTaHUMOHHOIO AOCTyna
yCcTaHOBrieHHOMY bBaHkoM nepeyHilo 6aHKOBCKMX onepauun wn ycnyr B cetn WHTepHet
MCNonb3oBaHMEM NorvHa, Napons u ogHoOpas3oBoro naponsa nuéo UMM npy nx Hannyuw.

O =

CpeactBo noaTBepxaeHusa [ — NorvH 1 Nnapornb, a Takke 0aHOPa30BbIv Naposb unu AU npu
NX HaNU4mK.

%0 TepmuH fo6aeneH Mprkazom Ne 218 ot 04.04.2016
*! Tepmun go6aeneH Mprkazom Ne 218 ot 04.04.2016
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CpenctBo nonyvyeHuss opgHopas3oBbix naponen — OTP-tokeH (B cnydae ucnonb3oBaHUA
KnnenHtom OTP-TtokeHa) wnn SMS-cooblieHne ¢ ogHopas3oBbiM NaporieMm, OoTnpasnsemoe
BaHkoM Ha yKa3aHHbIV KITMEHTOM HOMep MOBUNBHOro TenedoHa.

Ceptudmkar — pacnedataHHbli Ha GyMaXHOM HocuTene cepTudukat oTKpbIToro knwoda LI
KnueHTa.

CpenctBa AU — nporpammHble cpeacTBa, obecnednBatollMe peannsaumio XoTs Obl OOHON U3
cnenyownx dyHKUMn — cosgaHme 3LIMN B aNeKTpOHHOM JOKYMEHTE C UCNOMb30BaHUEM 3aKPbITOro
kntoya 3UIMN, nogteepxaoeHne C  UCNonb3oBaHWMEM OTKpbIToro knwoda JSUIM  nognuMHHOCTM
3MEKTPOHHON UNPOBOM MOAMNUCU B INEKTPOHHOM LOKYMEHTE, CO3[4aHMe 3aKpbITbIX U OTKPbITbIX
krtoven JUIMM.

LenoctHocTb 3] 03HayaeT, YTO MOCre CO34aHUsi JNEKTPOHHOrO AOKYMEHTa M NpUMEHeHUs
CpPeAcTBa NOATBEPXKAEHMS 3MEKTPOHHOro AOKYMEHTa B coAepXKaHue 3MeKTPOHHOro AOKyMeHTa He
BHOCWOCb HUKAKNX U3MEHEHWIA.

OneKTPOHHaA Noanuchb — MHAOPMaLUMS B 3NIEKTPOHHON hopMe, KOTopasi NPUcCoeanHEHa K Apyron
MHoOpMaUMn B IMEKTPOHHOW dopMe (nognucbiBaemMon MHAOpPMaUuKn) UNn UHbIM 0OpasoMm
CBsi3aHa C TakoM WHdoOpMauMen ©n KoTopass WCMoNb3yeTcsa Ansa  onpefeneHus  nuua,
nognucbisatoLLero MHpopmaumio.

OnNeKTPOHHbLIN OOKYMeHT (nanee — 3J[l) — OOKyMEHT, nepedaBaeMbli KNMeHTOM B baHk ¢
ncnonb3oBaHmem Cuctembl, NOATBEPXKAEHHbBIN KnneHTom nocpeacTBOM 3MEKTPOHHOM NOAMUCH.

AU — BnekTpoHHasa undpoBas NOANUCh, PekBM3MT I, npegHasHayYeHHbIN AN 3alnTbl JaHHOMO
O[1 oT noaaenkn, NonyyYeHHbI B pesynbtate Kpuntorpaduyeckoro npeobpasoBaHnst MHopmauum
C wucnonb3oBaHMem 3akpbiToro kntoda JOUIM mn nossonsawwmi  npuHumatrowen CTopoHe
yAOCTOBEPUTBLCHA B LENOCTHOCTU M aBTopcTBe Ofl, a Takke obecneunTb 3awuTy OT noanora ¢
npuHumatowern CTopoHbl. Cpok gencteusa kntoven SLIM (OTKPLITOrO M 3aKkpbITOro) coctaBndeT
1 roga.

1.4. [Hoctyn KnmeHta B CucrtemMy OCyWECTBRASIETCA NPU  YCIOBMM  €r0  YCMELLUHOW
noeHtndukauun. WMaeHtndoukaums KnmeHta u ero goctyn k Cucteme ocyllecTBnsieTcs C
NCcnonb3oBaHMEM NOrKHa, napons u koga (OAHOPA30BOro mapond), nonyyYyaemoro nocpencTsoM
SMS-coobweHnsa unu ¢ ncnonb3zosaHmem OTP-TokeHa.

Mpn 3aknoveHun [oroBopa npeactasutenem KnueHTa, [EWCTBYOWMM Ha OCHOBaHMMK
HOoTapuanbHO YOOCTOBEPEHHOW [AOBEPEHHOCTW, COoAepXallen YycrnoBMe O HeobxoaumMocTu
aktmBauun KnueHtom poctyna B Cuctemy, nepBudHbin goctyn KnueHta B Cuctemy MoxeT
OCYLLECTBNATbCA TONbKO nocne aktusaumm KnveHtom goctyna B Cuctemy nytem obpaiieHus
Knuenta B BaHk (JenaptameHT OMCTaHUMOHHOrO OBCnyXuBaHWs MU Npogax) npu ycroBum ero
yCnewHon ngeHTngukaumm.

1.5. TlloatBepxaeHne onepauun OCyLLECTBASAETCA C UCMONb30BaHMEM 3SIEKTPOHHOW noanucu,
KOTOPOW, B 3aBUCMMOCTU OT BUAa onepawumm, ABNA0TCA:

1.5.1. JloruH, naponb 1 0gHOPa30BbIN Napofb, BBeAeHHble KnneHTom npu Bxoge B Cuctemy;
1.5.2. OpgHOpas30BbIV NAPOSb;

1.5.3. 3uUn.

1.6. T[lepedeHb focTynHbix No Cucteme ycnyr n onepauun, a Takke ux NUMUTblI 3aBUCAT OT
cnocoba noaTBEPXKAEHUSA onepauun.

2. MpeameT [orosopa

2.1. CTOpOHblI MNpU3HAKT, 4YTO WCMOSNb3yeEMble BO B3aMMOOTHOLIEHUAX Mexay baHkom wn
Knuentom 3J[1, nogtBepXkaéHHble KnmMeHTOM C MCNOMb30BaHMEM 3MEKTPOHHOW nognucu B
cooTBeTCcTBMM C N. 1.5 [JoroBopa, NOAroTOBMEHHbIE M NepefdaHHble C NMOMOLLBbID MPOrpaMMHOro
obecneveHma CucTembl B COOTBETCTBMM CO BCeMM Mpouegypamu 3awuTbl  MHGOPMaLuK,
npegycMoTpeHHbIMM  [JOroBOpOM, IOPUOMYECKN 3KBMBANEHTHbI JOKYMEHTaM Ha OymakHOM
HocuTene, noanncaHHbiM CTOPOHaMM.
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CTopoHbl nNpusHatoT, yto O, noaTeBepaeHHble KrnMEHTOM C MCMNONb30BaHME 3MNEKTPOHHOM
nognucu B COOTBETCTBUM € Nogn. 1.5 HacToswmx Ycnosun n nepedaHHble B baHk paBHO3Ha4YHbI (B
TOM 4YUCNEe UMEIT PaBHYHO HOPUANYECKYID CUNY U AOKA3aTEeNbCTBEHHYIO CUY) aHanorMyHbIM Mo
COAEPXaHUIO MU CMbICNY AOKYMEeHTaM Ha OymaKHOM HocuTene, COCTaBfEeHHbIM C COOTBETCTBUMN C
TpeboBaHMsIMKN, MpeabsBAsSEMbIMA K OOKYMEHTaM  Takoro poga, W MNOANUCAHHbBIM
cobCTBEHHOPYYHON nognucbld KnueHTa, u ABNSAKOTCA OCHOBaHWEM AndA npoBedeHns baHkom
onepauumn n cCoBepLleHNst NHbIX AENCTBUI NO pacnopshkeHuto KnneHra.

2.2. CTopoHbl npu3HawT, 4YTO ucnonb3dyemas Cucrema aBnseTca [oCTaTOMHOM  Ans
obecneveHns HagexxHon paboTbl Npy npueme, nepegade, o6paboTke N XxpaHeHUM MHdopmMaumm, a
Takke ANs 3awuTbl MHopmaumn, obecneuvBarollen pasrpaHuyeHne [octyna, wudpoBaHue,
KOHTPOSNb LEeNOCTHOCTK, M CNocoObl NOATBEPXKAEHMSA Onepaumi LOCTAaTOuHbl AN 3aluTbl OT
HEeCaHKLMOHNUPOBAHHOIO OOCTyNa, NOATBEPXAEHUS MOANMMHHOCTM M aBTopcTBa J[, a Takke Ans
paspeleHnss  KOHMMUKTHbIX CuTyaumi no  HuM. CTOpOHbI  OOBEPSIOT  UCMOMb3yeMoMy
nporpaMmmHomy obecneyeHnto Cuctemsl.

KnvueHT noHumaeT n cornawaeTcsi ¢ Tem, 4To goctyn B Cuctemy ocyLlecTBnsieTcs NocpeacTBOM
cetn NHTepHeT. KnneHT HacTosilMM noATBeEPXKAAeT, YTO OH MOHMMAaEeT U cornallaeTcsi ¢ Tem, YTo
ceTb VIHTepHeT siBNsieTcsl Hes3allMLLEHHbIM KaHarnoM CBSA3W, U COrfallaeTcsl HeCTU BCE PUCKW,
CBSI3aHHble C BO3MOXHbIM HapyLlEeHMEM KOH(MAEHUMANbHOCTU U LENOCTHOCTU MHopMaLum
(BO3MOXHbIM ~ HECaHKUMOHMPOBAHHLIM  [OCTYNOM TpeTbUX nuu) npu  ee nepepjade c
MCrnonb3oBaHMEM ceT VIHTepHeT.

HacTtoawwmm KnveHT 3aBepseT, 4To NOHMMAET M CorfaceH C TeM, YTO OH CaMOCTOATENbHO HeceT
BCE PWCKW, CBSA3aHHblE C MONyYeHMeMm ycryr no opraHu3aumm goctyna Kk cetn WHTepHeT mn ee
NCMOMb30BaHWIO, B COOTBETCTBUM C AOroBOPoM mexay KnmeHToM M NOCTaBLUMKOM YKa3aHHbIX
ycnyr VIHTepHeTa (npoBangepom).

2.3. CtopoHbl obmeHuBatoTca I ons ocyllecTBneHusa onepauui no cyetam KnmeHrta, kpome
Toro, CTopoHbl obmeHuBatoTcss I B pamkax [JoroBopa KOMMNEKCHOrO OGCNYXMBaHMWS, a Takke
npy 3aKNIOYEHNUN, UCNOSNTHEHWMW, M3MEHEHNM U PACTOPXKEHNN KPeOUTHbLIX 4OrOBOPOB.

2.4. B cnyyae odopmnenunss KnveHTOM AOOKYMEHTOB Ha noakntyeHve k Cucteme 4yepes
obcnyxusatowee nogpasgenenne, baHk obecneunBaet npu peructpauumn KnueHnta B Cucrteme
AoCcTyn Ko BceM cyetam KrnmeHTa, OTKpbITbIM B nogpasgeneHusix baHka Toro ke pervoHa, rge
ocyuiecTBnsieTca nogknioveHme Kk Cucreme. He pgonyckaetca nogkniodeHne Kk Cucteme CYeToB,
OTKPbITbIX HA MMS TPETBLETO NNLLA, pacrnopsiKeHne KOTopbiMU KNUEHT ocyLLeCTBNSAET Ha OCHOBaHUN
AOBEPEHHOCTM UMK B CUIY 3aKOHa.

Mpwn oTkpbITMM KnneHTom HOBOro cyeTta B baHke gaHHbIM cHeT nogkntovaeTcs K 06CnyXnBaHuio B
Cucreme.

2.5. B cnyyae nogkntodeHns KnueHta k Cucteme NOCPEACTBOM 3fE€KTPOHHO-MPOrpamMMHOro
komnnekca, BaHk obecneunBaeT npu peructpaumm KnveHta B Cucteme OOCTYMN K CreayLiMm
npoayktam KnueHra:

2.5.1. B cny4ae ncnonb3oBaHua KnueHtoM npu nogkniodeHun kK Cucteme Homepa TenedoHa,
paHee 3apeructpypoBaHHoOro B baHke, KnuneHTy, no ero Bbibopy, MoxeT ObiTb npegocTaBneH
AocTyn:

- Ko BceM cuyeTam KnueHTa, OTKpbITbIM B noapasaeneHusix BaHka Toro xe perwoHa, raoe
ocyllecTBnsieTcss noakntoveHne k Cucteme. He ponyckaeTtcss nogkntoveHve k Cucrteme
CYETOB, OTKPbITLIX Ha UMS TPETLETO NLA, pacnopsikeHne KoTopbiMy KnMeHT ocylecTenseT
Ha OCHOBaHWM OOBEPEHHOCTU UM B CUMY 3aKOHA;

- K kapTe KnueHTa, nocpeacTtBOM KOTOPOW KIMEHT Obin aBTOpM3OBaH MpW 3anpoce Ha
nony4yeHve nornHa/naponsa 4Yepes JneKTPOHHO-MPOrpamMMHbIA - Komnnekc. OcTanbHble
cyeTa/npoayktel KnueHTta nogkntoyatrotesa kK Cucteme Tonbko npu obpaiieHun KnveHta B
nogpasgenexHne baHka B cOOTBETCTBMM € NoAMN. 2.8 HACTOALMX YCHOBUIA.

2.5.2. B cnyyae wucnonb3oBaHus KnueHTom npwu nogkntoveHun Kk Cucteme HOBOro Homepa
TenedoHa, He 3apeructpupoBaHHoro B baHke, KnuneHTy MoxeT ObiTb npegocTaBrfieH A0oCTyn
TONbKO K BGaHKOBCKOW KapTe, MOCPeACTBOM KOTOPOW KMMEHT Oblfl aBTOPU30BaH Npw 3anpoce Ha
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nony4yeHve  norvHa/maponsi  4yepe3  3MEeKTPOHHO-MPOrpaMMHbIN - komnnekc.  OcTtanbHble
cueta/npoayktel KnveHta nogkntovarotca k Cucteme Tonbko npwu obpaweHmn KnveHta B
noapasneneHne baHka B cooTBETCTBUK € noan. 2.8 HacTosWwmX YCnoBumn.

2.6. B cnyyae nogkniodeHns KnveHta k Cucteme no posepeHHocTW, KrnveHT Hecet
OTBETCTBEHHOCTb 3a KOPPEKTHOE YyKa3aHWe B [JOBEPEHHOCTUM HOMepa CBOero MoOOuMbHOro
TenedoHa, Ha koTopbit BaHkom OyaeT HanpaBnATbCA MHAOPMaUMs B paMKax HaCTOSILLEro
[oroBsopa.

2.7. [Mpu 3akpbiTm KnueHtom c4éta B BaHke JOCTYN K BO3MOXHOCTM COBEPLUEHNSA onepauui B
Cucteme no gaHHOMY CYETY GroKMpyeTcA.

2.8. M3meHeHMe Tuna JocTyna K OTAENbHbIM cYeTam KIMeHTa MNPOU3BOAMTCS Ha OCHOBaHWUM
3as|BrneHns, odopmnsemoro KnveHToMm npu obGpalleHun B noapasgeneHve baHka Toro e
pervoHa, rae ocyLecTBAsNoch noakntodeHne k Cucteme.

3. OcHoBHbIe ycrnosus [loroBopa

3.1. O6meH 3O wmexagy CrtopoHamum un obsizatenbctBa CtopoH no 3[l, BbiTekawowue u3
[oroBopa, Ha4YMHalOT AENCTBOBATbL C MOMEHTA nogkritoveHns KnveHta k Cucteme.

3.2. baHk He npuHMmaeT k obpaboTke M wucnonHeHuto 30, odopmIeHHble C HapyLEeHUEM
TpeboBaHWI, yCTaHOBNEHHbIX [JOoroBOpOM.

3.3. 3 3anonHsetca KnueHTOM C MNOMOLLLIO nNporpammHoro obecnevyeHuss Cucrtembl,
3arpyxaemoro ¢ canta baHka https://ibank.rncb.ru, cornacHo HaumeHoBaHusim nonen /.

3.4. KnueHT nepepaet Ha 06paboTky M ucnonHenne B baHk no Cucteme B[], cocTaBneHHbIN K
noaTBepPXKOEHHbIN 3NEKTPOHHOM MNOANUCHIO (B cOOTBETCTBUM € noAgn. 1.5 HacToawmx Ycnosun).

O[l, coctaBneHHbIW U nepegaHHbln B baHk B cooTBeTcTBUM C TpeboBaHusimn [oroBopa wu
NOATBEPXKOEHHbBIA 3MIEKTPOHHOW MNOAMUCBI0O B COOTBETCTBMM C nogn. 1.5 Hactosawmx Ycnosuw,
npu3HaeTcst 0POPMIEHHLIM U HanpaeneHHbIM B baHk KnneHTom 1M He MOXeT ObiTb OCMOpPEH unn
oTBeprHyT CTopoHaMmu u/unu TpeTbUMU NMLAMK NN ObiTb NPU3HAHBbI HEAENCTBUTENTbHBIMUY TOSNBKO
Ha TOM OCHOBaHWW, YTO OHW nepepaHbl B baHk ¢ ncnonb3oBaHMem CUCTEMBbI, KaHanoB OOCTyna
nnn odbopMneHbl B 3NIEKTPOHHOM BUAE.

3.5. CropoHbl npusHatot, 4to J[l, noaTBepxAeHHble KnMeHTOM 3MEeKTPOHHOW NOAMUCHLIO B
cooTBeTCTBMM C noan. 1.5 HacToAwmx Ycnosuin, nepegaHHble B baHk KnueHTowm:

- yOOBNETBOPSOT TPebOBaHUIO COBEpLUEHUss COENKM B MPOCTOM NUCbMEHHOW dopme B
cryyasix, npeaycMOTPEHHbIX OEWCTBYHOLLMM 3aKOHOO4ATENbCTBOM, M BIEKYT topuanyeckue
NoCrneacTBUsSl,  aHanornyHble  MOCneACTBUSIM — COBEPLUEHWSt  [OTOBOPOB  (CAEnok),
coBepllaeMbiM C (PU3NYECKUM TNPUCYTCTBMEM nuua (B3aMMHOM MPUCYTCTBUM NUL),
coBepLuatoLLIero (CoBepLUakoLLmnX) caenkKy;

- MOryT OblTb npeacTaBneHbl B KadecTBe [0OKa3aTeNlbCTB, PaBHOCUIBHBLIX MUCbMEHHbIM
JokasatenbcTBam, B nopsgke, MpedycMOTPEHHOM  3akoHodaTenbcTBoMm  Poccuinckon
depgepauuu, npyv 3ToM JONYCTUMOCTb TakuUX oKa3aTeNbCTB HE MOXET OTPULATbCHA TOMbKO
Ha TOM OCHOBaHuM1, YTO OHW NpeacTaBrneHbl B Buae 3 nnu pacneyaTok Nx KOnui.

3.6. [lepevyeHb pocTtynHblx no Cucteme ycnyr v onepauun, WX NUMUTBI U CNOCOOLI
NoATBEPXKAEHWUS, YCTAaHOBIEHHbIE B COOTBETCTBUM € noAn. 1.5 HacToAwmX yCnoBuK, yTBEpXOaroTCA
npukasomM no baHKy 1 OencTBYIOT C AaTbl, yCTAHOBEHHOW npuka3om no baHky. baHk Bnpase n3meHATb
nepeyeHb AOCTYNHbIX MO Cucteme ycnyr n onepauun, Ux NMMMUTbBE U CNOCoObLI NOATBEPXKAEHUSA C
yyeToM pa3sutusa Cuctemsl. MIHdopmMauus o nepevHe AOCTynNHbIX No Cucteme ycnyr 1 onepaumn,
nx numutax u cnocobax noaTBepXKAeHWs, a Tawkke 06 UX M3MEeHeHUW pasMellaeTca Ha
ouumansHom web-cante baHka B cetn WHTepHeT no apgpecy: www.rncb.ru. n Ha
MHPOPMAaLIMOHHBIX CTeHAAx B nogpasaeneHunsx baxka.

3.7. bBaHk BnpaBe npuoctaHoBuUTb ob6mMeH 31 ¢ KnueHtom B cooTBeTcTBUM C [JOroBOpOM,
yBegomMus 06 aTom KnveHTa.

3.8. baHk B aBTOMaTU4ECKOM pexnme npu nonydeHun ot KnueHta 3L ocyliecTBnaeT NnpoBepKy
Ha NOASIMHHOCTb 9MEKTPOHHOM MoAnMcKM (NorMHa W napons, a Takke Ha MNOASIMHHOCTb
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oAHopasoBoro napons nuéo SLIM npu nx Hanuuum) n NpUcyTCTBUE 06sA3aTeNbHOM MHpopMaLUn B
nonax O[l, Ha NpPaBUMbHOCTb OTPaXKEHUs1 HOMepa cYeTa, a Takke NPOBOAUT Mpo4YMe NPOBEPKU B
COOTBETCTBUWN C MpPUHATON B BaHke TexHomnorven (4OCTaTOYHOCTb AEHEXHbIX CPEACTB Ha cyeTe
KnueHTa ans npoBegeHusi onepaumm ¢ y4eToM Komuccum BaHka, cooTBeTcTBME MPOBOAVMON
onepauun TpeboBaHMAM OENCTBYIOLLEro 3akoHoAaTeNbLCTBa U Ap.).

3.9. WHdopmauna agna KnmeHta o pesynbTatax 06paboTkm 1M ucnonHeHns nnbo ob oTkase B
obpaboTke n ncnonHeHun 3L oTpaxaloTCcHa B CTpoke cTtaTyca B Cucrteme.

3.10. [lMo TpeboBaHutio KnuneHta BaHk MOXeT BbigaTb €My O(OPMIEHHbIN B COOTBETCTBUM C
NPUHATON TEXHOSOTMEN OOKYMEHT Ha BymMakHOM HocuTesne, NoATBepXAatoLwnin NnpuHaTne baHkom
oTnpasneHHoro KnueHtom 3/ ¢ ykasaHueM ero crartyca.

3.11. Ot3biB 3L, nepegaHHOro Ha 06paboTKy M McnonHeHue, ocyuiecTenseTca KnueHTom Ha
OCHOBaHuuM HanpaeneHHoro B baHk coobueHns no Cucreme.

3.12. 3 nognexut OT3biBYy, €CNKM Ha MOMEHT nonyyeHusi baHkom coobwieHnss KnveHta o6
oT3biBe J[] elle He ncnonHeH. MNpn aTtom baHk oTknoHAeT 3 1 HE NPUHUMAET €ro K UCMOSHEHMUIO.
Ecnn 3 yxe mncnonHeH baHkoM, TO OH He MOANeXuT oT3biBy, 0 YeM baHk m3Bewaet KnueHrta
coobLeHmnem no Cucreme.

3.13. [Hoctyn KnneHTty kK Cucteme npeaocTaBnaeTCs KPYrioCyTOYHO 3a UCKITOYEHUEM BpeMeEHMU
Ha TexHuveckoe obcnyxmBaHne Cucrtembl. O6paboTka M ucnonHeHne 3, NONyYEHHbIX MO
Cwucteme, npousBoguntcs bBaHkOM B COOTBETCTBMM C YCTaHOBMEHHbIM B baHke nopsgkom
o6paboTkm B[] n HopmaTMBHBIMK AOKyMeHTaMu BaHka Poccun.

3.14. Psap GaHkoBckux onepauun npoBoauTca BaHKOM B aBTOMaTtM4YeCcKOM pexume u ux
coBeplieHne KrnveHTOM BO3MOXHO KpYrriocyTO4YHO. [lepeyeHb yka3aHHbIX B HACTOSLLEM MyHKTe
onepauun nybnukyetca Ha odumumanbHoM web-cante baHka B ceTu VIHTepHeT no agpecy
WwWw.rncb.ru. n pasmeLtatoTcs Ha MHOPMaLUMOHHBLIX CTeHAaX B nogpasaeneHuax baxka.

3.15. [lpn obpabotke 3L, nony4veHHbIx Mo Cucteme, onpedenawuM BpEMEHEM SABNAETCH
TeKyLlee BpeMsi, yCTaHOBINEHHOe Ha CnCTEMHbIX Yacax annapaTHbiX cpeacTB baHka.

3.16. [lpyM BO3HMKHOBEHWW BHELUTATHbLIX CUTyauUWUn, CBA3aHHbIX C paboton Cuctembl, KnueHt
OOMMKeH He3ameanuTenbHO M3BeCcTUTb 06 3ToM baHK M npuHATL pelleHne OTHOCUTENbHO
AanbHenwero ucnonHexnvs 3 (B aTom cniyyae KnueHT gorkeH npegoctaBuTb B BaHK AOKYMEHT,
0POpPMAEHHbIN Ha ByMaXXHOM HOcUTENE B YCTaHOBNEHHOM BaHkoMm nopsagke).

3.17. CnpaBo4HO-UHOpMaUnoHHble MaTepuanbl (Tapudbl badka, nHopmauua o nopsagke
noaknyeHns Kk obecnyxmsaHuio B Cucteme, 0 HOBbIX ycryrax) nyGnukyloTcs Ha oguumnanbHOM
web-canite baHka B ceTu WHTepHeT no agpecy: www.rncb.ru. N pasMellarTca Ha
NMHPOPMAaLIMOHHBIX CTeHAAxX B 06cnyxumBatoLwmx nogpasgeneHnsax baxka.

3.18. 3a obGcnyxmBaHme B CucteMe M OkasaHMe YCryr no cdeTam B3MMAETCs eXemecsidHasd
aboHeHTCKas nnarta B pa3mMepe, YCTaHOBNEHHOM AencTeytowmmMmm Tapudamm baHka.

3.19. KnueHT onnadynBaeT exemecsiyHyio abGoHEeHTCKyto nnaty 3a obcnyxuBaHue B Cucteme B
creayloLwem nopsigke:

- Komuccusa 3a nepuvoa C Aatbl nogkntoyveHna KnveHta k Cucteme no gaTty OKOHYaHWUSA
TeKyllero KaneHgapHoro Mecsua ob6CnyXkuBaHUA CrMcbiBaeTCs B OaTy MOAKIHOYEHUS
Knunenta k Cucrteme;

- KomMuccUua 3a nocrneqyrowme Mecsubl 00CNyXMBaHUSA CNUCLIBAETCSA B NepBbli pabounn geHb
Mecsua 3a TEKYLLUNA KaneHaapHbIn MecsL.

OnnaTta ocywecTBnsaeTcs nyteM cnucaHms baHkom geHexHbIx cpeacTB co cveta KnveHTa B BaHke
Ha ocHOBaHuK nopy4deHnsa KnueHTa, cogepxallerocs B 3assneHun KnveHra.

Mpwn cnucaHnm cymmbl abOHEHTCKOM nNnaTtbl CO c4eToB KnueHTa, OTKPbIThbIX B MHOCTPAHHOW BantoTe,
BaHk cnucbiBaeT aeHexHble cpeacTtBa cornacHo 3asaBneHuto KnveHTa, KOHBEepTUpys MO Kypcy
BaHka Ha pgaTty coBepLueHus onepaumu. [Npy 3ToM BCe pUCKM NO KOHBEpTaLUmmM nexar Ha KnneHre.

3.20. B cnyyae pactopxeHus KnueHTtom [JoroBopa Ha OCHOBaHWWM €ro 3asiBNeHus ynnadeHHas
aboHeHTCKasa nnata Bo3BpaLlaeTcs 3a BblHETOM pakTnyeckmnx 3atpaT baHka.
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3.21. YgepxaHue exemeca4yHon abOHEHTCKOM nnaTbl 3a nonb3oBaHMe Cuctemom BO BpeMms
OMNOKMPOBKM JocCTyna no uHuumatmee KnmeHTa npogorkaeT OCyLEeCTBRASATbLCA B COOTBETCTBUU C
Tapudamun baHka.

3.22. B cnyvae otcytcTBUMA (HegocTaTka) AEHEXHbIX CPeacTB Ha cyeTax KnveHTa anga cnucaHusa
exemecsyHon aboHeHTckom nnaTtbl bank ©Onokmpyetr pgoctyn KnuenHta k Cucteme c
OOHOBPEMEHHBIM MpPEKPaLLEHVEM YyOEPXKaHUST €XEeMeCsa4YHON aboHEeHTCKOM nnaTel C Mecsua,
crnefyloLlero 3a Mecsilem OTKIIOYEHNS.

3.23. baHk He ocyuwiecTtengaeTr onepauun no cHeTy B Cliyd4ae OTCYTCTBUA UM HeaocTaTKa
OEHeXHbIX CpeACTB Ha cHeTe ONA npoBeaeHna onepauun n/unu onnatbl KOMUCCUN.

3.24. [leHexHble cpeacTBa B CYET onnaTtbl KOMUCCUMM 3a YCnyru, CBA3aHHble ¢ 06paboTKon m
ucrnonHeHnem 3L KnueHta, cnuckiBatoTca BaHKOM co cyeTa, N0 KOTOPOMY NPOBOAMUTCS onepauus,
B MOMEHT COBepLUEHWS onepauni Ha ocHoBaHun 3asaBrieHus KnueHta B pasmepe, yCTaHOBNEHHOM
penctseytowmmm Tapngamm baHka.

3.25. B cny4yae BO3HMKHOBEHWS CMOPOB, CBA3AHHbLIX C MNOAMMHHOCTBIO 3, WCNOSIHEHHLIX B
Cucteme, CTOpPOHbI PYKOBOACTBYIOTCS M. 6 HACTOALMX YCNOBUIA.

3.26. baHk He HeceT OTBETCTBEHHOCTM 3a yuwlepOb, BO3HUKLWIMIA BCeACTBME WCMOSb30BaHUSA
TpeTbUMM NLamMu AeNCTBYIOLLEN INEKTPOHHOM noanncu KnneHTa.

3.27. B cny4ae oTtkasa KnuneHTa OT Mcnonb3oBaHusa [JoBepeHHOro Homepa TenedgoHa Aencreue
[lorosopa npekpallaeTcs.

3.28. B cnyyae ytpatbl MobunbHoro yctponctea ¢ [JoBepeHHbIM HomepoMm Cuctema «UHTepHeT-
GaHK») noanexut OnOoKMPOBKE Ha OCHOBaHMM 3asiBNneHns KnveHTa npu ero obpalleHun B
noapasgeneHue baHka.

[Ona Bo3obHoBNeHus paboTbl C WCMNOMNb30BaHMEM [OUCTAHUMOHHBLIX KaHaroB OOGCNyXuBaHMA
KnueHty Heobxogmmo obpatutbea B [logpasgeneHve baHka ana npegoctaBneHWss HOBOrO
[NoBepeHHOro Homepa TenedoHa.>

4, NpaBa u o6a3aHHOCTM CTOPOH

4.1. BaHk obsasyeTcs:

4.1.1. Moagkntountb KnneHta k Cnucteme B aeHb obpalleHnsa B obcnyxunsaroliee nogpasgeneHue
(npn 3aknoyveHun [doroBopa B obGcnyxuBawwem nogpasgeneHun), nubo B AeHb BbINONIHEHUS
KnneHtom 3anpoca Ha peructpauuio B Cucrteme € UCMNOMb3OBAaHWEM foOrMHa W napons,
nosny4eHHoro KnnmeHTom nocpeactBOM 3fEKTPOHHO-MPOrpaMMHOro TEXHUYECKOro Komnnekca (npwm
3akntoveHmn [loroBopa C  UCNONb30BaHWEM  3ANIEKTPOHHO-MPOrPaMMHOIO  KOMMMeKca) npu
BbinonHeHnn KnueHtom ycrosum [lorosopa.

4.1.2. lNMpyHMMaTb K MCMOMHEHMIO, C ydeToM TpeboBaHui nogn. 2.4-2.5 HacToswmx YCrnosumn,
nonyyeHHole ot KnueHta no Cucteme 3, odopmneHHble N 3aBEPEHHbIE B COOTBETCTBUMU C
ycrosuamu [lorosopa.

4.1.3. ObpabaTbiBaTh O[] B CTPOroM COOTBETCTBUM C YCTAHOBIEHHBIMW HOPMaMU, TEXHUYECKUMN
TpeboBaHusaMN, CTaHgapTamMu, MHCTpyKunamu baHka Poccuu, baHka n [JoroBopom.

4.1.4. WNHdopmupoBatb KnneHta o6 oTkase B o6paboTke vnu ucnonHeHun O, NpUHATOro ot
Knuenta no Cucreme.

4.1.5. TlMpepoctaBnaTte KnneHTty nHdopmauumto no ero cyetam no Cucreme.
4.1.6. KoHcynbTupoBaTb KnueHta no Bonpocam npasBuibHOM akcnnyaTaumm Cuctemsl.

4.1.7. ObecneunBaTb 3awuty ot HecaHKUWOHMPOBaHHOro  AocTtyna ] COXpaHATb
KOHUAEHUMaNsHOCTb MHAOPMaLUK No cyeTam.

4.1.8. Bectn apxuBbl J[1, oCywleCTBNATb UX XpPaHEHWE B TeYeHWe CpoKa, YCTaHOBMEHHOro And
XpaHeHMs 3KBUBANEHTHbIX JOKYMEHTOB Ha BYMaXKHbIX HOCUTENSIX.

*2 MynkT go6asneH Mpukasom Ne 218 ot 04.04.2016

68



4.1.9. YBegomntb KnneHta o6 nameHeHun B cOOTBETCTBUM C noan. 3.6, noan. 4.2.3. HacToAWMX
Ycnosuin nepedHs OOCTynHbiXx no Cucteme ycnyr M onepaumin, ux NMMUTOB W/unu cCnocobos
NoATBEPXKAEHNA HE No3aHee, YeM 3a 5 (NATb) KaneHAapHbIX AHEeN OO0 UX BCTYNIEHUSA B CUY NyTeM
ny6rmM4HOro pasmeLLeHnsa CooTBETCTBYOLWEN nHdopmMauun Ha oduumanbHom web-cante baHka B
ceTn VIHTepHeT no agpecy: “WwWWw.rnch.ru. v Ha MHOPMAaUMOHHBIX CTEHAAX B OOCNYXMBAKOLLMX
noapasgenenusx banka.

4.1.10. UameHaTtb Tun gocTyna (MosHbIA JOCTYN/OOCTYN Ha NPOCMOTP) K OTAErNbHbIM cyeTam
KnueHTta Ha ocHoBaHuK 3asBrieHnsa KnueHra.

4.1.11. OcywecTtButb 6noknpoBky/paszbnoknposky goctyna B Cnuctemy npu obpawieHmm KnmveHta ¢
COOTBETCTBYIOLLNM 3asiBNEHNEM B COOTBETCTBUM € noan. 3.28 HacToALLMX Ycnosuin.>?

4.2. BaHk nmeeT npaso:

4.2.1. CnucbiBaTtb co cveToB KnneHTta B baHke nnaty 3a obcnyxueaHne B Cucteme Ha OCHOBaHUK
3agaBneHnsa KnueHTa B cootBeTcTBUM C Tapudammn baHka.

4.2.2. B cooTtBeTCTBUM C [OEWCTBYIOLIMM 3akoHoA4aTenbCTBOM P® wuamMeHsaTb Tapudbl Ha
obcnyxmBaHne B Cucrteme c npeaBapuTenbHbiM yBegomneHnem Knmnenta 3a 10 (gecartb)
KaneHgapHbIX gHEN NyTeM pasmelleHns nHgopmauum Ha web-cante baHka B ceTn VHTepHeET no
agpecy: www.rncb.ru. n Ha nHopMauNOHHbIX CTeHAax B nogpasaeneHmax baHka.

4.2.3. B uenax pacwupeHuss nepeyHa ycnyr, npegoctaBndembix KnueHTty, m B uUendax
obecneyvyeHns 6e30nNacHOCTM U3MEHATb NepeYveHb OOCTYNHbIX No Cucteme ycnyr u onepauum, mx
AMMUTBI U CNOCOBbI NOATBEPXKAEHMSA MPU YCNOBUM NYOGAMYHOrO pasMeLLeHnNsi COOTBETCTBYHOLLEN
MHdopmMaumm Ha odumumaneHOM web-canTe baHka B ceTn MHTepHeT no agpecy: www.rnch.ru. u
Ha MHOPMAaLMOHHBIX CTEeHAax B nogpasaeneHuax baHka.

4.2.4. lMpnoctaHoBnte obmMeH 3L ¢ KnmeHTom B cnydyae BO3HUKHOBEHUS TEXHUYECKUX
HeMcnpaBHOCTEN UK ApYrnx 0BCTOATENBLCTB, B TOM Yncre No 3asBneHunto/coobeHnio KnneHTa o
BO3MOXHOM HECaHKLMOHMPOBAHHOM MCMNONb30oBaHMM CUCTEMBbI, a TaKke B Cly4yae WM3MEHEHUs
3akoHopatenbcTBa Poccuinickon depepauun, genarowmx HEBO3MOXHBLIM UM HexenaTeSlbHbIM
obmeH 31 ¢ Toukm 3peHns GesonacHoOCTH.

4.2.5. Ocywectenatbe 6nokupoBky poctyna KnuveHta k Cucteme B criyyae BO3HUKHOBEHMS
NoAO3pEHNIN B KOMMNPOMETaUMM normHa n/vnu napons u/vnu cpegctasa nonyydeHus OAHOPa30BbIX
naponen nvnn L.

4.2.6. PactoprHytb [lorosop npu HapyweHun KnneHtom ycnosui [orosopa.

4.2.7. brnokupoeatb goctyn KnueHTta k Cucteme B crlydae HegocTaTka AEHEXHbIX CPeAcCTB Ha
cyetax KnmeHta ana cnvcaHma aboHeHTCKOM nnaTtbl 3a obcnyxmBaHMe B Cucrteme B
yCcTaHoBneHHOM baHkoM nopsiake, npu aTom baHk He no3gHee AHs, cnefylowero 3a AHem, Korga
JormkHa 6bITb NpousBeneHa onnara aboHeHTckon nnatbl, nHdopmupyeT KnueHta no Cucteme o
BO3HUKLLEW 3a40/MKEHHOCTH.

4.2.8. OtkasaTb KnuneHty B npuéme oT Hero 31 Ha npoBefeHue onepauum no CYETY, O YeMm
KnneHty coobliaetca B Cucteme nocpeacTtBOM yKasaHusl cTaTyca nnatexa. B atom cnyvae 3[]
KnvueHTa mMoryT npuHuMaTbcs BaHKoM TOMbKO B BUAE PACYETHLIX JOKYMEHTOB, O(POPMMNEHHbIX Ha
GymaxkHOM HocuTene B COOTBETCTBUM C TpeboBaHMsaMM 3akoHoaaTenbcTea PO.

4.2.9. lNpvHMMaTb BCe HEOOXOAMMbIE M OOCTATOYHblE MEpbl OPraHM3aLMOHHOTO U TEXHUYECKOro
Xapaktepa Ans obecneyeHust pexMma KoHOUAEeHUMAnbHOCTM B OTHOLUEHUM napons w/wnm
OHOPAa30BOro Naporis 4o Ux nepegayn KnueHty.

4.3. KnneHT 0b6sa3yertcs:

4.3.1. Onnauusatb ycnyrn baHka 3a obcnyxmBaHme B Cucteme cornacHo Tapudpam baHka B
yCcTaHOBIIeHHOM [JoroBopom nopsiake.

4.3.2. OcyLecTBnsTbL oOnepauun No c4eTam B Npegenax A4OCTYMHOro ocTaTka AeHEXHbIX CPeacTB.
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4.3.3. CamocTtodaTenbHo, 3a CBOW c4yeT, obecrneynTb MNOAKIHYEHNE CBOEro KOMMbIOTEPA K CETU
WHTepHeT n goctyn B ceTb MHTepHeT. ObecneyvnBaTb 6€30MacHOCTb U LEeNOCTHOCTb NPOrpaMMHbIX
CPEACTB Ha CBOEM KOMMbIOTEpE (3aliMTy OT BUPYCOB, OTCYTCTBME NPOrpamMmm-3aknagok U Opyroro
OonacHoro nporpammMHoro obecneveHus), He Oonyckatb HECaHKLMOHMPOBAHHOIO AOCTyna TpeTbux
WL, K NpOrpaMMHbIM CpeacTBam, C NMOMOLLBK KOTOpbIX ocylwecTernsietca obmeH 30 ¢ BaHkom B
COOTBETCTBUK C [JOroBOpOM.

4.3.4. Obecne4ynTb COXpaHHOCTb CpeacTB MnoJjiydeHnda OO4HOPa30BbIX naponeVl n nx 3aunty oT
HeCaHKUMOHNPOBAHHOIO A0CTyna.

4.3.5. Cobniogate KOHMAEHUMANBHOCTb, HEBO3MOXHOCTb OOCTYyNa TPETbMX UL, K JIOTMHY W
naposnto, 04HOPa30BOMY NaposIto, CpeacTBam UxX NonyyeHud, a Takke L.

4.3.6. B cnyyae nogospeHus B HeCaHKUMOHMPOBAHHOM JocTyrne K Cucteme, KoMnpomeTauuu
forMHa 1 naponis wu/wunuM cpencTtea MornyvyeHus O4HOpPAa30BLIX naponen nubo knmoda UM,
He3ameanutenbHo obpawaTtbcs B baHk Aona npuHATMS HeobxoaumbIX mMep (B TOM yucre Ans
GNOKMPOBKN NOrMHa 1 NAponsi, CpeAcTBa NonyvYeHnsa ogHopa3oBbix naponen/3LM).

KnueHT 06513yeTcs yBegomuTb baHk 0 HeCaHKLMOHMPOBAHHOM NepeBoae AEeHEXHbIX CPEACTB C ero
CyeTta c ncnonb3oBaHnem Cuctembl He No3gHee AHS, CneayoLwero 3a AHeM rnonyyYeHust ot baHka
YBEZIOMITEHMS O COBEPLLUEHHOI onepaLum

4.3.7. Hactoswum KnueHT 0653yeTca O03HaKOMUTLCA C YCMNOBUSIMM AeWcTBylOWMX Tapudos
baHka, nmepeyHeM gocTynHbix no Cucteme ycnyr u onepauun, Mx numMuitaMmm u crnocobamm
noaTBepXOeHWs, U B JanbHenWweM cneguTtb 3a UX U3MEHEHUsSMKU, O KOTOpbIX baHk yBegomndaet
nyTem nyGrM4YHOro ONoBeLLEeHUS: pasMmeLLeHnsa nHdopmarmm B o6CcnyxmBaroLwmx nogpasaeneHmsx
BaHka n/vunun Ha odmumnansHom web-cante baHka B cetn IHTEpHET no agpecy www.rncb.ru. .

4.4. KrnneHnT nmeet npaso:

4.4.1. TMony4atb oT baHka 1 nepenasatb B baHk 3] no Cucreme.

4.4.2. lMonyyaTb koHcynbTaumm baHka no Bonpocam 3akcnfyaTauum Cuctembl, a Takxke
CrpaBOYHO-MHOPMaLMOHHbIE MaTepuarnbl 06 obcnyxmaHum B Cucteme.

4.4.3. B cnyyae noboro nogospeHna B KOMMApOMeTauuu formHa v napond, w/vnm cpeactsa
nosny4yeHust ogHopas3oBbIx naponen nnbo SUIM obpatnteca B baHk B nopsagke, yCTaHOBAEHHOM . 5
HacToawmx YcnosBun, ana wmx OMNOKMPOBKM W/MNM 3aMeHbl B COOTBETCTBMM C MNOPSAKOM,
yCTaHOBMNEHHbIM BaHkoMm.

4.4.4. TMponsBoanTb CMEHY cBoMX Kntoven LM n naponsa B nopsiake, ycTaHoOBNEHHOM BaHkom.

4.4.5. OT3biBaTb B YCTaHOBNEHHOM [JoroBopoM nopsiake HanpaeneHHble B bank O[1, ecnn Ha
MOMEHT OT3blBa AOKYMEHT He Obin ncnosnHeH baHkom.

4.4.6. OkcTpeHHO obpatutbeca B baHk gns 6nokupoBkn poctyna B Cuctemy B cnydae
KOMNpoOMeTauun norMHa u naponsi, Wunu cpeacTBa MonyyYeHns OAHOPa3oBbIX Naponen nmbo
kntoya SUIT ¢ ucnonb3oBaHnem 6N1OKMPOBOYHOrO CrioBa, ykazaHHoro KnueHtom B 3aasneHuu (npu
3aknoyeHmn [loroBopa B obcnyxuBarowem nogpasgeneHuun), nubo nonyvyeHHoro KrmneHTom
NnocpeacTBOM 3NEKTPOHHO-NPOrPaMMHOro TEXHUYECKOro KoMmmnrekca (npu 3aknioveHumn [loroBopa ¢
NCNONb30BaHWEM 3NEKTPOHHO-NPOrPAaMMHOr0 KOMMeKca).

4.4.7. PasbnokupoBaTb Aoctyn k Cucteme nyTém nodayn 3asiBNieHUss O pas3bnokMpoBaHWM B
obcnyxuBatollee noapasgeneHve baHka ¢ npegocTaBneHMEM [OOKYMEHTA, YOOCTOBEPSIOLLEro
NMYHOCTb.

4.4.8. Obpatutbca B baHk Ans naMeHeHus Tuna goctyna K cBoMM cvetam B Cucrteme nytem
noJaym COOTBETCTBYHOLLErO 3asBNEHUS NPU NINYHON SBKE.

4.4.9. WHnummposatb nocpeactBoM CUCTEMbI M3MEHEHWE pPACXOAHbIX JIMMUTOB OMnepauumn,
coBepllaeMblx No Kaptam B nopsake, yctaHoBreHHOM BaHkom, npu ycnosun Hanuuusa y KnneHta
aencreyowmx 6aHKOBCKMX KapT nnatexHon cuctembl MPO100, , amuTMpoBaHHbIX BaHkom,
NOAKIMIOYEHHBbIX K MCNONb3oBaHuo B Cucreme.

4.4.10. PactoprHyTb [loroBop Ha OCHOBaHWUM 3asiBNeHMs O pacTopXKeHun [JoroBopa NyTéM rnogayu
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3asaBJ1IEHNA O PaCTOPXEHUN MO Cucteme nmbo npu NUYHON sBKE.

5. Mopspok paboTbl ¢ kno4vamu ILIM

5.1. ®dopmupoBaHue, xpaHeHne, cMeHa 1 6nokuposka LM

5.1.1. [Onsa ncnonb3oBaHus 3L KnMeHT gomkeH Mcnonb3oBaTb HOCUTESb SNEKTPOHHOIO Kntoya.

5.1.2. KnneHT camocTtoaTenbHo co3gaeT B Cucteme cekpeTHbid kmtod QUM 1M napHbin emy
OTKpbITbIM  krtod  JUIT B COOTBETCTBMM C MOLWIAroBOW MHCTPYKUMER, pasMELLEHHON Ha
oduumansHoM web-canTe baHka B ceTu VIHTepHeT no agpecy: www.rnch.ru.

5.1.3. CekpeTHbIn kntod SUIM KnneHTa coxpaHseTcs B hanne Ha HocuTene anekTpoOHHOro Knk4a,
a OTKPbITbIA K04 MO 3alUWEHHOMY coefuHeHuo nepedaeTca B baHK (OTKPbITbIM KoY
peructpupyetca B baHke).

5.1.4. Takke oTKpbITbIN KNtod AL pacnevatbiBaeTcst KnueHToM Ha BymaxHOM HocuTene B BUae
CepTudukata permctpauumn oTkpblToro kntova UM B AByX ak3emnngpax n 3aBepsieTcs Nognmncbo
KnueHta. Pacnevatka Ceptudumkarta permcrpauum oTkpbitoro krtoda SUIM xpaHutca B baHke ny
KnneHTa, a ee aneKkTpoHHbIM aHanor HaxoauTcs B Katanore kntoden baHka n KnueHTa.

5.1.5. CekpeTtHbin kmtod 33U 3awmwaetca naponeMm, WM OaHHbIM  Naposfb  SBNdeTcs
KOHdmaeHumansHon nHgopmaumen KnnenTa.

5.1.6. Bnageney CepTudukaTta permcrpauumn oTkpbiToro kntova OSUI HeceT nepcoHanbHyto
OTBETCTBEHHOCTb 3a obecneveHne COXPaHHOCTM KIHOYEBOW MHAOPMaLMN U 3aLUTY KIHOYEBbIX
annoB (3EeMEHTOB) OT HECAHKLMOHMPOBAHHOIO AOCTYnNa.

5.1.7. Bce npouenypbl OKOHYaATENbHOW perucTpaumm u npoBepKn OTKpbITOro krova OLI
NponcxoasaT B NOMELLIEHMUN, HA NporpammMHoOM obecneveHmn n obopyaoBaHumn baHka.

5.1.8. lpu pernctpaunm OTKpbITOro Krntova KnveHTta B baHke NMpon3BOOUTCS CBEPKA OTKPbLITOro
kntoya KnveHTa ¢ OTKPbITbIM KMOYOM, HaneyaTaHHbIM B CepTudmkaTte perncrpaumm OTKpPbITOro
kntoda 3L, n nposepka AaHHbIX KnveHTa, Ha uMsi KoToporo cdhopmMmnpoBaH kritod SLMT.

5.1.9. Kntod O3UIM aktmeBu3anpyetca TONMbKO nocre nonyvyeHus 3aBepeHHoro KnueHtom
CepTudukata Kkniova nognmcu 1 NoNoX1TENbHbIX pe3ynbTaTtoB nposepkn Ceptudukara.

5.2.  XpaHeHue n cmeHa knroden S

5.2.1. KnueHT obGecneuMBaeT COXpPaHHOCTb, HepasrnalweHue W HepacnpoCTpaHEeHWe CBOEro
CcekpeTHoro kritova AUIT.

5.2.2. Cpok genctsua kntoden SUI ycTaHaBnuBaeTca B OAWH KaneH4apHbIA ro4 ¢ MOMEHTa KX
noakntovenus k Cucrteme.

5.2.3. CmeHa «kntodyenn SUIM (1. e. cdopmupoBaHme HoBow napbl knwoven OLIM) moxeT 6biTb
npou3BeneHa B CneayoLwmx cryyasx:

- ncTeyeHne cpoka gencTams kntoven SUMM;
- KoMnpomeTauus knoyen L.

5.2.4. Cpok xpaHeHus oTKpbIToro kntoya JUIM (B GymakHOM 1 9NeKTPOHHOM BUAE), BbIBEAEHHOMO
13 ynotpebneHus, COOTBETCTBYET CPOKY XpaHEHUA AOKYMEHTOB, NOANMUCaHHbIX Kntovamu LM,

5.3. BnokupoBka knroden SLMN

5.3.1. [Ona 6noknposku kntoden UM KnneHty Heobxoammo:
5.3.1.1. O6partuTtbca B o6cnyxusatowee nogpasgeneHne baxka.

5.3.1.2. KnueHT pormkeH NPoOWTU MOEHTUdMKAUMIO B YCTAHOBIMIEHHOM MOPSiAKE Ha OCHOBaHMU
AOKYMEHTa, YAOCTOBEPSAOLLErO JIMYHOCTb.

5.3.1.3. Tlocne npoBepkn NPaBUNBHOCTU 3anoSIHEHUA 3asBIeHUs yKasaHHble KnueHToM Knkoum
oun 6nokupytotcs.

5.3.2. [na 6nokupoBaHusa kntoden OUIM ¢ mcnonb3oBaHuem 6riokmpoBovHoro cnosa KnmeHTty
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HeobxoaAnMO:

5.3.2.1. O6paTtutbca no tenedoHy B baHk:

- N3bABUTL XKenaHne 3abnoknposaTb knoum SLMT;

- Ha3BaTb OIOKMPOBOYHOE CrOBO.

B cnyyae ecnu 6noknpoBoYHOe crnoBo Ha3BaHO KnueHTom BepHo, kntoun JLIM 6nokmpytoTes.
5.3.3. baHk moxeT 6nokupoBatb knod LI camocTosTeENbHO B Criydae MOAO3PEHUSA €ro

KoOMnpomeTauumu, yseomMnB 00 aTom KnueHTa.

5.4. BriokMpoBka HOCUTENS SNEKTPOHHOrO Kko4ya

5.4.1. [na GnoKMpOBKN HOCUTENS SNEKTPOHHOrO Kntova KnueHTty Heobxoanumo:
5.4.1.1. O6paTtutbcd no TenedoHy B baHk:

- N3bABUTL XKeNnaHne 3abnoknpoBaTb HOCUTESb ANEKTPOHHOIO KoYa;

- Ha3BaTb OIOKMPOBOYHOE CrOBO.

B cnyyae ecnu 6GnokMpoBOYHOE CrOBO Ha3BaHO KnMEHTOM BEPHO — HOCUTENb SMEKTPOHHOrO
Kntoda 6rokupyeTcsi.

5.4.1.2. ObpatutbCcA C 3afABNEeHMEM O OIOKMPOBKE HOCUTENS ONEeKTPOHHOro Knw4ya B
obcnyxuBatollee noapasaeneHue banka:

- KnueHT porkeH nponTv uaeHTUdUKaUMIO B YCTAaHOBMEHHOM MopsiAke Ha OCHOBaHWM
[AOKYMEHTa, YOOCTOBEPSIOLLErO FIMYHOCTb.

Mocne npoBepkn NpPaBWUNBbHOCTM 3anOfIHEHUS 3asiBNIEHNUS — HOCUTENb 3NEKTPOHHOro Knko4a
Onokupyertcs.

5.5. BnoknpoBka goctyna B Cucrtemy

5.5.1. [Ona 6noknposkn goctyna B Cuctemy KnmeHTy Heob6xoaumo:
5.5.1.1. O6paTtutbca no TenedoHy B baHk:

- N3bABUTB XenaHue 3abnokmposaTb AocTyn kK Cucteme;

- Ha3BaTb OJIOKMPOBOYHOE CIIOBO.

B cnyyae ecnu 6nokupoBoyHoe crnoBo Ha3BaHo KnveHToM BepHo, poctyn KnueHta B Cuctemy
Grnokupyetcs.

5.5.1.2. O6paTutbCcH C 3asBneHnem B obcnyxmparlee nogpasaeneHne baxka:

- KnneHTt pgornxeH I'IpOIZTI/I I/I/J,eHTI/ICbI/IKaLI,VIPO B YyCTaHOBJ1IEHHOM nMopsaAKe Ha OCHOBaHUMU
OOKyMeHTa, yaoctoBepArowero JIM4HOCTb.

MNMocrne npoBepkn NPaBUNBbHOCTU 3anornHeHus 3asBneHns poctyn Knumenta B Cuctemy
Gnokupyetcs.

5.6. Pasb6nokuposka goctyna B Cucremy

5.6.1. [nsa pas6nokuposku goctyna B CucteMmy KnneHty Heobxoanmo obpaTutbCs ¢ 3asBneHnem
B o6cnyxuBarLlee nogpasgenexHve banka.

5.6.2. KnveHT [omkeH npovTU MOEHTUMUKAUMIO B YCTAHOBMIEHHOM MOpsiAKE Ha OCHOBaHMU
AOKYMEHTa, YAOCTOBEPSAOLLENO JIMYHOCTb.

5.6.3. lNMocne npoBepkn NpaBUNBHOCTM 3anofniHeHus 3asierieHna poctyn KnueHnta B Cuctemy
pa3bnokupyeTcs.

5.7. BnoknpoBka OTP-TokeHa (B cnydae ncnonb3oBaHusa Knnentom OTP-TokeHa)

5.7.1. [Ona 6noknpoBkn OTP-TokeHa KnneHty Heobxoammo:
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5.7.1.1. O6patuTtbca no TenegoHy B baHk:
- N3bSABUTL XKernaHue 3abnokmpoBaTb OTP-TokeH;
- Ha3BaTb OIOKMPOBOYHOE CITOBO.

B cny4yae ecnu 6nokmpoBoYHOe crioBo Ha3BaHO KnneHtom BepHO — OTP-TokeHbl/Bce OTP-TOKeHb!
(8 cnyyae ecnu KnmeHT 3aTpygHsieTcs HasBaTb KOHKpeTHbI wuaeHTudgukatop OTP-TokeHa)
OnokupytoTcs.

5.7.1.2. Obpatutbca c 3asBneHmem O OnokmpoBke OTP-TokeHOB B obGcnyxuBatoLiee
noapasgeneHue baHka:

- KnueHT pormkeH nponTn uaeHTUUKaLUMIO B YCTAHOBIIEHHOM MOPsSiAKE Ha OCHOBaHMM
AOKYMEHTa, YAOCTOBEPSIOLLENO JIMYHOCTb.

MNMocne npoBepkM NpaBUNbHOCTU 3anoNHeHNs 3asBneHust — OTP-TokeH (-bl) KnueHTa 6rnokupytoTes.

5.8. YnpaBneHue goctynom B Cnucremy (HanommHaHue norvHa, CMeHa napons)

5.8.1. [na HanomuHaHus norMHa/cmerbl napons KnveHTty Heobxogmmo:
5.8.1.1. O6patutbcsa no TenedoHy B baHk:

- N3bABUTB XKenaHne HanoMHUTb JTOTMH/M3MEHUTL Napornb;

- noaTBepanTb 3anpoc JINYHbIM KOAOM.

B cny4ae ecnu KnueHT nogreepaun 3anpoc, Ha HoMmep TenedoHa KnneHTa, 3aperncTtpupoBaHHbIn
B Cucteme, Hanpaensietcs SMS-coobLueHre ¢ 3anpoLLeHHO MHpopMaLmEN.

5.8.1.2. Ob6patutbca B obcnyxuBatowee nogpasgeneHne baHka ¢ 3anpocoM O HanoMUHaHWUK
nornHa/cMeHe napons:

- KnueHT porkeH NponTM uaeHTUdUKauMio B YCTAHOBMEHHOM MOPSiAKE Ha OCHOBaHWUU
[AOKYMEHTa, YOOCTOBEPSIIOLLErO FIMYHOCTb.

B cnyyae ycnewHon wmaeHTudpukaumm  KnueHta Ha  Homep  TenedoHa  KnmeHTa,
3aperucTpmpoBaHHeii - B Cucteme, Hanpaensietcd SMS-coobueHne € 3anpoLUeHHON
MHdOpMaLMER.

5.8.2. ¥YnpaBneHue JoOCTYynoOM (HanOMWHAHWE norMHa, CMeHa napond) MOryT npoM3BOAMTbLCSA
npencrasutenem KrnveHTa, OENCTBYIOWMM Ha OCHOBaHUM [OOBEPEHHOCTU, O(OPMIMEHHOW MO
dopme, pekoMeHAoBaHHOM BbaHKOM M pa3smelleHHOM Ha oduumansHoMm canTe baHka no agpecy
www.rncb.ru. , nnu no nHom cdopme (cogepxallen MHpopmaLmo, pekoMeHaoBaHHy baHkom ans
BKIMOYEHMS B JOBEPEHHOCTb) N YOOCTOBEPEHHOW HOTapUanksHoO.

[lns HanoMuHaHWA nornHa/cMeHbl napons npeactasuTento KnueHta Heobxoaumo obpatuTbes B
obcnyxuBatolee nogpasaeneHne baHka ¢ 3anpocomM o HaNOMUHaHUK NTOFrMHa/CMEHe Naporsi:

- npeancrtaBuTesb Knnenta pomkeH I'IpOI7ITIA I/I/J,eHTI/ICbVIKaLl,I/II'O Ha OCHOBaHUM OOKyMEHTa,
yoocTtoBepAowero fIM4YHOCTb, U AOBEPEHHOCTU B YCTAHOBJIEHHOM MOPAOKe.

B cnyyae ycnewHon uaeHTudpmkauum npeacrtaButens KnueHta Ha Homep TenedoHa KrnveHTa,
3aperncTpmpoBaHHbii B Cucteme, HanpaenisieTcs SMS-coobLueHne ¢ 3anpoLLeHHON nHopMaLUnen.
6. Mopaaok paspeweHUsi CNOPOB, CBAA3aHHbIX C MNOASIMHHOCTLIO 3NEKTPOHHbIX
OOKYMEHTOB, UCNOJIHEHHbIX B Cucreme

6.1. OnEeKTPOHHbIA OOKYMEHT CUMTAETCs NOANMHHBLIM, €crnv OH Obln Hagnexawum obpasom
ocbopMreH 1 NoaTBepPXKAEH, NOCHe Yero NPoOBEPEH U NPUHSAT.

6.2. PaccmoTpeHue cnopoB NpoON3BOAUTCA COrMacuTenbHOM 3KCNEPTHON KOMUCCUEN.

6.3. [py HanMuMm comHeHuin B NoanuHHocT B unu ero coaepxkaHuss CTopoHa — MHULMATOP
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cnopa o6s3aHa HanpasuTb Apyro CTOPOHE MUCbMO' C NOAPOGHBIM U3MOXKEHWEM HapyLLEHMs,
0OCTOSATENBCTB NPOWCLUEALIEro W NPEeAnoXeHWeM co34aTb COrMacUTENbHY — 3KCNEPTHYHO
KOMUCCHUIO.

6.3.1. B cnyyae cornacua c npeTeH3nen, cogepxawencsa B nucbme, CTopoHa, nonydmBLias
NUCbMO, He3aMeanuTenbHO ysegomMnseT Apyryto CTOPOHY 1 yCTpaHseT HapyLUeHWs, ONUCaHHbIe B
nuceme. CornacutenbHas aKkcnepTHas KOMUCCUSA B TaKOM Crydae He co3faeTcs.

6.3.2. B cny4ae Hecornacusi ¢ npeteH3ven, cogepxalleecda B nucbMe, CTOpoHa, nony4yvseLias
NMMCbMO, MHULMMPYET co3f4aHue CornacuTenbHOM SKCNEePTHON KOMUCCUN.

6.4. CornacuTtenbHasi 9KCnepTHas KOMWCCUSI paccmaTpuBaeT Cropbl cregylowero Tuna:
CrtopoHa-nonyyatens 3 yTBepxgaeT, 4To WHMUMMpyowas CTopoHa-OTNpaBuTENb OOSMKHBIM
obpasom odopmuna n nepepana Ha obpaboTky AokymeHT, a CTOopoHa-oTnpaBuTENb OTpULaeT
dakT NoAroToBKM M Nepefaymn Ha obpaboTky atoro /.

B atom cniyyae CTopoHa-nonyyaTens npeabsaBnseT Komuccumn dans, cogepxatlmi cnopHoin 9 n
pesynbTaTbl ayTeHTUdUKaunm CTOPOHLI-OTAPaBUTENS, Ha crneuuMansHO BblAeNeHHOM KOMNbTepe
C YCTAHOBIIEHHbIM 3TaNOHHbLIM NPOrpaMMHbIM obecneyeHnem.

B TomM cnyyae ecnu 3anucb B dhanne nNoATBEPXKOAET KOPPEKTHOCTb NPOBEAEHHON
ayTeHTMduMKaumMm, TO BMHOBHOM npusHaeTca CTopoHa-oTnpasutens 3, B NPOTUBHOM cCry4yae
BUHOBHOM npuaHaeTcs CTopoHa-nonyyatens 3.

6.5. CornacuTenbHasi 3KCnepTHas KOMUCCUSi CO34aeTCs MO MMCbMEHHOMY 3asIBIEHUIO OOHOM U3
CrtopoH. [ata cbopa komuccun HasHavaeTcd He nosgHee 15 kaneHOapHbIX OAHENW C MOMEHTa
OTNpPaBKN NpPeanioxXeHnss o ee co3gaHun. B coctaB KOMMUCCUM BXOAMT paBHOE KONMMYECTBO
npegcraeutenen obenx crtopoH. lNpu HeobxogmmocTu, ¢ cornacus obenx CTOpPOH B cOCTaB
KOMMUCCMM MOTYT ObITb [OMOMHUTENbHO BBEAEHbI 3KCMEPTbl TPETbEW CTOPOHLI. [lorHoMouYns
YNEeHOB KOMWUCCUMU MOATBEPXKOATCA AOBEPEHHOCTSIMU, BblAaHHLIMU B YCTAHOBIEHHOM MOpPSiAKe.
CocTtaB Kommuccum JormkeH ObiTb 3adoMkcnpoBaH B UTOFOBOM OOKyMeHTe (AKTe), oTpaarowem
pesynbTaTtbl paboTbl KOMUCCUM.

6.6. OJkcnepTHasa KommuccuA  ocyllecTBngeT cBow paboty Ha Tepputopum baHka, ¢
ncnonb3oBaHuem NOBM 1 3TanoHHOro nporpaMmmHoro obecneyeHms.

6.7  Cpok paboTbl komuccun — 5 paboumnx gHen. B ocobo cnoxHbix crnydasax, no o6orgHoOMy
nMcbMeHHOMy cornacuto CTOPOH, 3TOT CPOK MOXET ObITb YBENUYEH, HO He Bonee YeM 4O OOHOro
KaneHgapHoro mecsua.

6.8. Llenbto paboTbl CO30aHHOM KOMMUCCUM SIBNISIETCS YCTAHOBMNEHWE noanMHHocTn 3,
NCNONHEHHOro B pamMkax [Jorosopa.

6.9. CtopoHbl 0643aHbl NPegocTaBUTb KOMUCCUMM BO3MOXHOCTb O3HAKOMUTLCS C YCNOBUAMMU U
nopsakom pabotbl Cuctembl. CTOPOHbLI CNOCOBCTBYIOT paboTe KOMUCCUM N He OONyCKalT OTKasa
OT npeAacTaBrneHnMs HeobXoOuUMbIX LOKYMEHTOB, MMEIOLMX OTHOLUEHME K paccMaTpvBaemMomy
Cnopy.

6.10. B xope paccmoTpeHus kommccmen Crnopa o NOASIMHHOCTK (Hanuymm unu otcytcetenn) [,
MCMonHeEHHOro ¢ nomoulbio Cuctemsbl, kaxagas CTopoHa obsidaHa gokasaTb Wb TO, YTO OHa
CBOEBPEMEHHO M Haanexawum obpasom BbiMonHMNa obs3aTtenbcTBa, B3ATble Ha cebs no

[Horosopy.

6.11. Mo wtoram paboTbl KOMUCCUMU cocTaBnsieTcsl AKT, B KOTOPOM B 006si3aTenibHOM MOpsiaKe
oTpakaroTcsi:

- YCTaHOBJ1€HHbIE obcTOoATENBLCTRA;
- OEeNCTBUS YNEHOB KOMUCCUW;

- BbIBOAbI O NOANMHHOCTY NpeabsaBrneHHoro 3,

! o nogaum nucbMeHHoro 3asiBreHms CTOpOHaM pekoMeHOyeTCs NMPOBEPUTb, YTO MPUYMHON BO3HMKHOBEHUS Cnopa He
ABNSIeTC HapyweHue UesiocmHOCmU  poepaMMHO20 obecrieyeHus, uesnocmHocmu cpedbl  UCMONHEHUs Ha
Komrbomepe KnueHma, komnpomeTtauus kntodern SN nnm HecaHKLMOHNPOBaHHbIA AOCTYN K pecypcam.
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- OCHOBaHu4, nocnyxmsLwine ans (*)OpMI/IpOBaHI/IFI BbIBOJOB.

AKT noanucbiBaeTcst YNonHOMOYEHHbIMKU npeactaButensaMmm CTopoH He no3gHee 10 kaneHaapHbIX
OHEeN ¢ MOMeHTa OKOH4YaHus paboTbl komuccun. B cnyyae ecnun nognucaHne Akta B 3TOT CPOK He
cocTtouTcs, 3aumHTepecoBaHHass CTopoHa BrpaBe oOpaTuTbCA B CyA B COOTBETCTBUMM C
OencTeyoWmMM 3akoHogaTtenbcTtBom Poccunckon depgepaunm n 6e3 BoipaboTtaHHoro CtopoHamm
peLLeHns, a B Ka4ecTBe AokasaTenbcTBa B cyaebHom cnope npeactaBuTb AKT, COCTaBMEHHbIN B
COOTBETCTBMM C HACTOSILLIUM pa3aeriom.

6.12. B cnyyae ecnu npegnoxeHwe o cO3gaHUM KOMMCCUMM ocTaBreHo gpyrom CtopoHon 6e3
otBeTa (No ucrtevyeHun 15 kaneHgapHbix gHewn), nubo CTopoHa oOTKasbiBaeTcs OT y4vacTus B
Komuccun, nnbo pabote KomMucCUM ObiM YYMHEHbI MPEnATCTBUSA, KOTOpPblE HE MO3BONWMN
Kommccun odpopMnTb Hagnexawmn AKT, 3aumHTepecoBaHHass CTopoHa cocTtaBnsieT AKT B
OAHOCTOPOHHEM MOPSiAKE C YKa3aHMEM MPUYUHBbI COCTaBIIEHNS €ro B OOHOCTOPOHHEM nopsake. B
ykazaHHOM AkTe ukcupyrotcss obCcToaTenbCTBa, NO3BOMAOWME caenaTb BbIBO4 O TOM, 4YTO
ocnapueaembin 3L, npousBedeHHbin B Cucteme B COOTBETCTBMM C [JoroBopom, aABnseTcs
noanuHHbIM, NMM6o hopmynupyeTcsa BbiBog 06 oOpaTHOM. YkasaHHbI AKT HanpaBnseTcst Apyromn
CTopoHe onsi cBeaeHus.

7. OtBeTCcTBEHHOCTbL CTOPOH

7.1. 3a HeucnomnHeHue NN HeHaanexatilee ncnonHeHne obssarenscts no [Jorosopy CTOPOHbI
HEecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOWMM 3akoHodaTenbCTBOM Poccuinckon
depepauuu.

7.2. baHk He HeceT OTBETCTBEHHOCTM 3a TEXHM4YECKoe COCTOsiHME KOMMNbOTEPHOro
O60pyﬂ,OBaHVIFI KnneHTa, BO3MOXHblE MNOMEXM Ha JfMHUK CBSA3W, MNNOX0€ COeauMHEHWE Wnu
HEeBO3MOXHOCTb YCTaHOBUTb coeanHeHne, OTKITIOYEeHNEe INEKTPO3HEepPrnn n apyrue, He 3aBmncdllme
oT baHka HencnpaBHOCTU, Aenarvwmne HeBO3IMOXHbIM obmeH 0.

7.3. bBaHk He HeceT OTBETCTBEHHOCTM 3a MPOCPOYKY B BbINOSIHEHUM CBOMX 00A3aTENbLCTB,
NPON3OLLIEALLYI0 M3-3a OTCYTCTBUS MHMUMATMBbLI KnveHTa B yCTaHOBIMEHMM ceaHca CBA3N C
BaHkom.

7.4. bBaHK He HeceT OTBETCTBEHHOCTU 3a HEWUCMNONIHEHWE UMW HeHaanexawee ucnonHeHne 3
He no BvHe baHka, B TOM Yncne, B cnyyae HapyweHusa KnveHtom ycnosui [lorosopa.

7.5. BaHk He HeceT OTBETCTBEHHOCTM 3a yLep6, BO3HUKLLNIA BCeACTBUE HapyLleHust CUcTeMbl
3awmThl MHpopMaumm He no BMHe BaHka.

7.6. bBaHk He HeceT OTBETCTBEHHOCTM 3a YObITKM, BO3HUKLINE BCreACTBUE HECBOEBPEMEHHOIO
obpaweHna KnueHta B bBaHKk B crnyyae HecaHKUMOHMpPOBaAHHOrO pJdocTtyna k Cucrtewme,
KOMnpomMeTaumm norMHa u naponsa w/vnu cpenctea nonyydeHus OAHOpPas30BbLIX naponiern nmbo
kntoda L.

7.7.  CTOPOHbI OFOBOPUIUCH O TOM, YTO OnepaLun, COBEpPLUEHHbIE 1 NOATBEPXKAEHHbIE B NOpsiaKe,
YCTaHOBMEHHOM HacTosilLMM [JoroBOpoM (B TOM 4MClie YCTaHOBMEHHbIMM [JoroBopomM criocobamu
noaTBEPKOEHUS), NMPU3HAKOTCSA COBEpPLLUEHHbIMM KnMeHTOM 1 ocrnapvBaHuio He nognexart. baHk He
HeceT OTBETCTBEHHOCTM B Crlyyae, ecrnv onepauusi bbina coBeplleHa 1 noaTeepxaeHa crnocobamu,
yCTaHOBMEHHbIMW [JOroBOpOM.

7.8. BaHK He HeceT OTBETCTBEHHOCTU NO puckam KnneHTta, cBsA3aHHbIM C nonyvyeHmemM KrnveHTom
ycnyr no opraHvsauun goctyna kK cetu VHTepHeT u ee UCnonb3oBaHWO, B COOTBETCTBUMM C
AoroBopom Mexay KnneHTom n noctasBlukoM ycnyr VIHTepHeT (npoBangepoMm), B ToM vucne baHk
He oTBevaeT 3a yObITKM KnueHTa, BO3HMKWIKE B pesynbTate obpaweHua KnmneHta k Cucteme ¢
ncnonb3oBaHneM cetn NHTepHeT.

8. Mpouwne ycnoBus

8.1. [oroBop BCcTynaeT B cuny C Aatbl npegoctasneHunss KnueHtom B baHk nognucaHHoOro
3agaBneHns (npwu 3aknoveHun [loroBopa B oOCnyXmBalowem nogpasgeneHmm), nubo B OeHb
BbIMONHeHNss KnueHTom 3anpoca Ha peructpauuio B Cucteme C MCMNOMb30BaHMEM JflOrMHA U
naponsi, nony4eHHoro KnneHToM nocpeacTBOM — AMEKTPOHHO-MPOrpaMMHOIO  TEXHUYECKOro

75



komnnekca (npu 3aknoyveHun [loroBopa € UCMONb3OBaHMEM  3MEKTPOHHO-MPOrpamMmMHOro
KOMMnekca) u 4eNCTBYET B TEYEHNE OOQHOro KaneHaapHoro roga.

8.2. Ecnu Hn ogHa n3 CTOpPOH He 3asiBUT O CBOEM XXefaHuM pacToprHyTb [JoroBop He nosgHee,
yem 3a 30 (TpuauaTtb) KaneHgapHbIX OHEN OO OKOHYaHWA CpoKa ero AencTBus, [JoroBop exerogHo
aBTOMaTMYeCKM NpoafieBaeTCcsl Ha Kaxabli NOCreayoLwWwmnin KaneHgapHbli rog,.

8.3. [oroBop MOXeT OblTb U3MEHEH MO B3aMMHOMY cornawleHnto CTOpOH.

8.4. [oroBop MoxeT ObiTb pPacTOpPrHyT MO uHUUMaTMBe ogHon wun3 CTOpOH B cny4vasx,
npegycMoTpeHHbIX [1oroBOpoM, nyTeM MUCbMEHHOro yBeaomrneHus apyron CTOPOHbI MU UHbIM
cnocobom B COOTBETCTBMM € noAn. 4.4.8 HacTosAwmx Ycrnoun. [JoroBop CHUMTaAETCsl pacTOPrHyThbiM
no ucredyeHmn 30 (Tpuguatn) KanenHgapHbIX OHen ¢ AaTbl NOSyYEHUS CTOPOHOW yBEOOMIEHUSA O
pacTopeHuu [loroBopa npw ycrnosum ncnonHeHns CtopoHamu obasatenscTs no [Jorosopy.

8.5. CTOpoOHbl, npekpalialolwme [OOroBOpHble OTHOLIEHMS, 00si3aHbl  UCMOMHWUTL  BCe
obsi3aTenscTBa, NPeaycMoTpeHHble [JoroBopoM. [JoroBop cyMTaeTcs pacTOPrHyTbIM MpU yCroBUx
NCMOSHEHNS1 CTOPOHaMK Bcex 06513aTenbCTB no [JoroBopy.

8.6. CTOpOHbI JoroBopunMcb O TOM, 4YTO MO BorpocaMm wucnonHeHus [orosopa KnueHT
obpawaetcsa B baHk no TenedgoHam, ykasaHHbIM Ha oduumanbHoM web-cante baHka B ceTu
WHTepHeT agpecy www.rnch.ru.

B oTHoweHun neperosopoB mexay baHkom u KnueHTom B pamkax [JoroBopa OCyLleCTBNsieTCs
ayamosanucb. CTOPOHbI MPU3HAIOT, YTO yKa3aHHble B HACTOsILLEM MYHKTe ayaMo3anuncu MoryT ObiTb
ncrnonb3oBaHbl CTOpOHaMKM B KAYeCTBE AOKa3aTeNbCTB B cyae.

8.7. B cnyyae BO3HUKHOBEHMS Mexay CTOpoHamu CMOPOB UMW Pa3HOMMacui, BbiTEKaWmUX 13
[loroBopa unu CcBSI3aHHbIX C HWM, CTOpPOHbI MPUMYT BCE Mepbl K pPaspelieHuio KX MNyTem
NneperoBopoB, B TOM YuCrie B COOTBETCTBUM C [1oroBOpPOM.
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MpunoxeHue 7 k «MpaBunam KOMNNEKCHOro 6aHKOBCKOro
obenyxusaHusa pusmyecknx nuy B PHKB Banke (MAO)»

Ycrosuss omkpbimusi U coeepuieHusi onepauyul no 6aHKoeckoMmy ekrady
«HakonumenbHbili cyem» 6 PHKB bBanke ([MAO) (TpunoxeHue 7) ebigedeHbl U3
cocmasa «[lpasun kKomrnekcHoe2o obcnyxueaHus ¢husudeckux nuy e PHKE baHke
(MAO)» u nepemeweHbl 6 [IpunoxeHue 2 [lpukazom PHKGE baHka ([TAO) om
29.05.20152. Ne274

Bce knuenmel, 3akmroquswue [Joeogop 6aHKo8CK020 eknada «HakonumerbHbIl
cyemy 8 pamkax U Ha ycriosusix [Joeogopa KOMMIeKCHo20 0b6CryxugaHus, Ha ycrioeusix
lpasusn, ycmaHoeneHHbIx [punoxeHuem 7, u 8 coomeemcmeuu C 3asierieHuemM o6
omkpbimuu  baHkoeckoe2o 8knada  «HakonumenbHbIl — c4emy,  npodosKaom
obcnyxueaHue 8 pamMKkax yKkazaHHbIX OOKYMEHMO8.
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MpunoxeHue 8 k «MpaBunam KOMNNEKCHOro 6aHKOBCKOro
obenyxusaHusa pusmyecknx nuy B PHKB Banke (MAO)»

YcnoBusi OTKpbITUA U COBEPLUEHMA onepauumn no
HomuHanbHoMy cueTy

HacToswme YcnoBus OTKPbITUSE U COBEPLUEHUS onepauuin no HomuHanbHOMy cuyeTy (oanee —
Ycnosus) onpegensioT  yCnoBus M NOPSOOK OTKPbITUS W COBEPLUEHWS onepauun no
HomunHanbHomy cyeTy B baHke.

Bank — POCCUNCKNIN HALUMOHATBHbLIN KOMMEPYECKMN BAHK (ny6nnMyHoe akumoHepHoe
obLecTBo).

JoroBop KOMMMEKCHOro o6cnyxmBaHMa —  «[JOoroBop KOMMIEKCHOro  GaHKOBCKOro
obcnyxuBanua dusndeckux nuy B PHKB Badke (MAO)», 3aknoyeHHbIn mexay baHkom un
KnueHtom nytem npucoeamHeHus Knuventa Kk [lpaBunam KOMMMEKCHOro  obcnyxumBaHus
dm3nvecknx nuu.

AucTaHUMOHHbIe KaHarbl 06CNYy)XMBaHUS — TEXHOMOMMYECKME peLLeHUst Mo B3aMmodencTemio baHka
¢ KnueHtammn ¢ mcnonb3oBaHnemM cuctem ydaseHHo20 obcnyxueaHusi (cuctema AUCTaHLMOHHOM
poctyna «MHTepHeT-6aHK», 3NeKTPOHHO-NPOorpaMMHble KOMMIEKebl (6aHKoMaTbl, MHTEPAKTUBHbIE 30HbI
caMoobCnyKMBaHus, MHOKMOCKK)), NOCPEeACTBOM KOTOpbIX KnveHTbl, He nocelyas nogpasgeneHus
BaHka, nonb3yoTca 6GaHKOBCKMMK ycryramu, npepocTaBfnsiemMbiMu B pamkax [loroeopa
KOMMIEeKCHOro obcnyxusaHust M [oroBopoB O npegocTaBreHnn OGaHKOBCKUX MPOAYKTOB, B
yCTaAHOBMEHHOM UMW NOpPsIKeE.

HomMuHanbHbIN cyeT — cuyerT, OTKprBaeMbIIZ Bnagenbuy c4yeTa A4 coBepLleHusa Ol'lepaLl,I/IVI C
OEHEeXHbIMU CcpencTBaMun, npaBa Ha KOTOPbIE NpuHaaneXxart apyromy nuuy - 6e|-|e(buu,v|apy.

OnekyH — nvuUo, Ha3HaYeHHOEe OpraHOM OMeKW M MOMeYnTenbCTBa 3aKOHHbIM MpeacTaBUTENEM
mMarioneTHux rpaxaaH (He [OCTUMLMX BoO3pacTa YeTblpHaguaTu feT HecoBepLUEHHONETHUX
rpaxkgaH) U Npu3HaHHbIX CyA0M HeAeecrnoCcoOHbIMY rpaXaaH 1 CoBepLUAoLLME OT UX UMEHM U B UX
NHTepecax Bce puandecky 3HauMMble OeiCTBUS.

MoneunTtenb - nMUO, HAa3Ha4YeHHOE OpPraHOM OMEKM U MOrnevYnTenbLCcTBa, 06s3aHHOE OKa3blBaTb
HEeCOBEpPLUEHHONETHUM  NoJoneyHbiM  (rpaxgaHam B BO3pacTe OT  yeTblpHaguatu Ao
BOCEMHaAUaATM NeT W rpaxgaHam, OorpaHuMyYeHHbIM CydOM B [eecrnocobGHOCTM) COAencTBME B
OCYLLECTBMIEHUN UX NpaB W WCMNOMNHEHMM O0O6S3aHHOCTEN, OXPaHATb HECOBEPLUEHHONETHUX
noaoneyHbiXx OT 310ynoTpebneHMn Cco CTOPOHblI TpeTbMX NuUu, a Takke pJaBaTb cornacue
COBEPLUEHHONETHMM MNOAOMEYHbIM Ha COBEepLlUeHWe MMUW [OEeNcTBUA B COOTBETCTBUM C
"paxkgaHCcKMm KOOEeKCOM Poccurckon depepaunn.Bnapeney cyeTta - KnneHt
(onekyH/noneunTenb), obpaTtuBwuinca B baHk C uUenblo OTKPbITUS HOMUHANBLHOrO cyeTa ANS
COBEpPLUEHNSA Onepauuin C AEHEeXHbIMW CpeacTBaMu, MpaBa Ha KOTOpble npuHagnexaT gpyromy
nvuy — 6eHeduumapy.

BeHedumumap — nogoneyHbl onekyHa/moneumTens, ABMASIOWMACA BblirogonpuobpeTaTtenem no
HOMWHaNbHOMY CYeTy.

3asiBneHMe Ha OTKpbITMe DaHKOBCKOro cueTa — 3asiBrieHme KnmneHrta, coctaBneHHoe no dopme
BaHka, copgepxawee npeanoxeHus (odepTy) KnueHta o 3aknioyeHun goroBopa 6GaHKOBCKOro
cyeTa C ykasaHMeM CyLleCTBeHHbIX ycnosui [JoroBopa 6aHKOBCKOro cyeta v nogTBepxaaroee
npucoegmHeHne KnveHta Kk HacTodwmm YcnosusMm. 3asiBfieHMe Ha OTKpbliTMe G6aHKOBCKOro cyeta
ABMSIETCS HEOTbEMIIEMON YacTbio [loroBopa 6aHKOBCKOro cyeTa.

KnueHT — dhusmnyeckoe nuuo, ABnstoLLeecs CTOpoHOM [loroBopa KOMMMEKCHOrO 0BCnyXnBaHUS 1
3akntouymsLLee ¢ baHkom [loroBop 6aHKOBCKOro cyeTa.

Konn-ueHTp — nogpasgeneHve baHka, COTpYAHUKM KOTOPOro NOCPEACTBOM TenedOHHOro kaHana
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NPeAoCTaBnAlT MHAPOPMALMOHHbIE YCYTM NPU YCNOBUN NPOBEAEHUS YCNELHON NAEHTUdUKaLMK
KnnenTa.

NMoppaspeneHne baHka — CTpykTypHOe noapasgerneHue baHka, ocylwecTtBnswowee OT UMEHU
BaHka 6aHkoBCKMe onepauuun, nNpefycMOTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickon
degepauun.

MpaBuna kKomnnekcHoro o6cnyxuBaHusa — «[lpaBuna KOMMNIEeKCHoro  6aHKOBCKOro
obecnyxumBaHusa dusnyeckmx nuy B PHKB Banke (MAO), yTBepxaeHHble npukazoM no baHky n
OencTByoLlme ¢ aathbl, yCTaHOBIIEHHOM NPUKasom no baHky.

CTOpPOHBbI — COBMECTHO yNOMUHaeMble baHk n KnneHrT.

Tapudbl baHka (Tapudbl) — Tapudbl baHka No ocyLecTBNeHU0 onepaunin pusmnyeckux nuu,
yTBEPXXOEHHbIE NpUKa3oM no baHky.

1. NMpeameT JoroBopa BaHKOBCKOro cuyeta

1.1. BaHk oTKpbiBaeT KnneHTy HoMMHanbHbIA 6aHKOBCKMI cyeT B BantoTe Poccuickon denepaumm
ONA COBepLUEeHUs onepauui C AEHEeXHbIMU CpeacTBamMW, NpaBa Ha KOTOpble NpuHagnexar
6eHedmumapy (nogonevyHomy) M OCYLLECTBNSET pacyeTHO-KaccoBoe OOCnyXmBaHue Bnagenbua
cyeTa B COOTBETCTBUM C AENCTBYHOLWMM 3akoHogaTenbcTtBoM Poccuiickon degepauum,
HOopMaTMBHbIMK akTamu baHka Poccun, BHYTpeHHUMMM p[okymeHTamu baHka wn  ycnoBusmun
HacTtoswwero [Jorosopa.

1.2. OcHoBaHVeM Ans y4acTusi Bragenbla cyeTa B 3aKMOYEHUMM W UCMOSNTHEHMM HaCTOSILLEro
[oroBopa, a TakkKe pacrnopskKeHuss [OeHeXHbIMW cpeacTBamu, Haxoasawmmucsa Ha Cuete wu
npuHagnexawmmm 6eHeduumapy, SIBNsieTCs NpeabsBnsieMblil Bnagenblem cyeTa B MOMEHT
3aKnyeHns  Hacrtosiero [oroBopa W OTKpbITMA CyeTa [OOKyMeHTa, NOATBEPXKOAoLLEro
yCTaHOBIEHWE OMeKyHCTBa/MonevynTenLCcTBa.

1.3. Hactoawmi [Jorosop 3akntoyaetcs 6e3 yyactna 6eHecuunapa.

1.4. o CuyeTy coBepwalTCcA pacdeTHble ornepaumm, He CBA3aHHblE C OCYLLECTBIIEHUEM
npeanpuUHUMAaTenbCKOM  OEATENbHOCTU, a TakkKe [OesATeNbHOCTM fuua, 3aHMMaloLWerocs B
YCTaHOBMIEHHOM 3akoHoAdaTenbCcTBOM Poccunckon denepauumn nopsgke YacTHOM NPaKTUKOMW, a
TaKKe He CBA3aHHble C 3a4YnCreHneM CPeACTB, He yKasaHHbIX B NMyHKTe 1.6 HacToswero [loroesopa.

1.5. ns cosepweHua onepauun no CueTy Bnageney cyeta ungeHtnduuympyetca baHkom no
nacnopty WKW MHOMY [OOKYMEHTY, YOOCTOBEpSOWEMY HNUYHOCTb  (M3MYeckoro nuvua,
npusHaBaemMomMy, B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon ®Pepepaumm, B 3TOM
KayecTBe, a TakkKe WHbIM [OOKyMEeHTaMm (NoATBEpXOalLWWMM ero cratyc onekyHa/monevvTtens)
npegocTaBnieHne  KOTopblX  Npyv  OTKpblTUM  CuyeTa  NpegyCMOTPEHO  OEeNCTBYHOLLMM
3aKoHOAATENbLCTBOM.

1.6. Ha CyeT noanexar 3a4vMCneHnto CyMMbl anMMeHTOB, NEHCUIA, NOCOOUIN, BO3MELLEHUS Bpeaa
3[00pOBblO, Bpeda, NMOHECEHHOro B Cryvyae CMepTUM KOpMWmbLa, a Takke WHble couunasnbHble
aoxoabl  6eHedhmumapa, 3a  UCKMOYEHMEM [OOXOAOB, KOTOpbIMM  OGeHedwmumap Bnpase
pacnopskaTtbCs CaMOCTOATENbHO B COOTBETCTBUM C [AENCTBYHOLMM 3aKOHOOATENbCTBOM
Poccuiickon ®enepaunn.

Ha CuyeT 3auncnsiTcs M yuuTbiBaAKOTCS couMmanbHble OOXOAbl TOMbKO  OLHOro
b6eHedmumapa, HacToswero [loroBopa, 3a4ncreHne CpeacTs, NpMHaanNeXawmux MHbIM auuam, He
AonyckaeTcs.

1.7. 3a coBepLueHune onepauunn no Cyety baHk B3MMaeT nnaTy B COOTBETCTBUM C YTBEPXKOEHHbIMU

B baHke Tapudamm KOMMCCMOHHOrO BO3HarpaxgeHus 3a pacCcyeTHO-kaccoBOoe O6cCnyXuBaHue
dusnyecknx nuy, (aanee — Tapudnbl).
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1.8. MononHeHne CyeTa HaANUYHLIMU OAEHEXHLIMU CPEACTBAMU/MONYYEHNE HANMUYHBLIX OEHEXHbIX
cpeactB co  Cueta  ocywecTtBnseTcad  Ha  OCHOBaHuM  odopMmnsemblx  BaHkowm
NpUXo4HbIX/pacxogHbIX KaccoBbIX OpAepoB. Bnagenew cyeta noateepxgaeT CBOe cornacue Ha
npoBeAeHne onepauun, NPOCTaBNAs NOANUCH HA NPUXOAHOM/PAcX04HOM KacCOBOM OpAepe.

HanuuHble geHexHble cpeacTtea B Bantote Poccuiickon ®epepaumm moryT ObiTb BHECEHDI
Ha cuyeT Bragenbuem c4eTa npuv MNpeabsBleHNUM UM OOKYMEHTOB, MOATBEpXOatoLimx
NPUHaANeXHoOCTb BHOCUMbIX Ha C4yeT cpeacTB K coumanbHbiM - goxodam 6HeHeduunapa,
ykaszaHHbIM B nyHKTe 1.2 HacTtoswero [doroBopa, npyv 3TOM nNpaBa Ha [OEHEXHble CPeacTBa,
noctynawowme Ha CueT B pesynbTaTte WX BHECEHWA BnagenbueMm cyeTa, nNpuHagnexar
G6eHedmumapy.

Bblgaya HanuuHbIX OeHexHbIX cpeactB co CueTta npomsBoguTcs BaHkom no nepeomy
TpeboBaHuo Brnagenoua cdeta. B cnyyae, ecnv cymma Bo3Bpata npesbiwaeTt 50 000,00 pybnen
(nnun aKBMBanNeHT B MHOCTpPaHHOW BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuiickon ®eagepauum
Ha paty ysegomneHus), KnueHty Heobxogumo, 3a 2 (gBa) pabouux OHA yBegomutb baHk
(nogpasgeneHue, B KOTOPOM MpegnonaraeTcs CHATUE OeHEXHbIX CPeAcTB) O TaKOM HaMepeHumn no
TenedoHy baHka, ykaszaHHOMY B AHKkeTe, ohopmneHHon KrnveHTom npu 3akntoyeHun [Jorosopa
KOMMMEKCHOro o6CnyXnBaHns UM camoCcTosATENbHO 00paTUBLLUCL B OTAENEHME.

1.9. MNepeuncrneHme geHexHbIx cpeacTB co CyeTa OCyLLEeCTBMASETCA Ha OCHOBaHMM 3asBNeHnsa Ha
pa3oBOE WM MNEpUOONYECKOe MNepevncrieHne OEHEXHbIX CpPeacTB, COCTaBIIEHHOro no dopme,
yCTaHoBNeHHon bBaHkoM, npu 3TOM pacdeTHble AOKYMEHTbl OT WMeHU Brajenbua cyeTa
COCTaBNATCA U nognucbiBatoTca baHkom.

VcnonHeHne 3asiBIeHUMW Ha nepeyncrieHne ocyulectendeTca baHkom B npegenax
nmMerwmxcsa Ha CyeTe OEHEXHbIX CPeacTB C y4eTOM KOMMCCUOHHOIO BO3HarpaxaeHust baHka,
B3MMaeMOro 3a npoBeAeHne onepauum B cootTBeTcTBUM ¢ Tapudamn, gerncTeyowmmm B baHke Ha
OEHb COBEPLLEHMS onepaumm.

3asaBneHns1 Ha pa3oBOEe MepeYncrnieHne OeHEeXHbIX CpeacTB, MOCTYMMBLUME MO OKOHYaAHUM
BPEMEHM PaCYETHO-KacCoBOro oOCNYXMBaHUSA, MOAMNEXUT MCMONTHEHWUIO crnegylwmum paboymm
OHeMm. [locTynuellee oT Bnagenbua cyeta B baHKk 3asdBneHWe Ha pas3oBoe nepedunucrieHune
OEHEXHbIX CPEeACTB, WCMOMHEHME KOTOPOro B MOSIHOM 00beMe HEBO3MOXHO BCNeacTBue
HegOCTaTOYHOCTM AEeHeXHbIX cpeAcTB Ha CueTe, BO3BpallaeTcs Bnagenbly cyeTa He nosgHee
paboyero gHsA, cnegyrowero 3a AHEM NOCTYNIEHMS Takoro 3asBreHus.

YacTnyHoe WCMNOSHEHME 3asiBfIEHUSI HA MNEepeuvncrieHNe [OEHEXHbIX CpeacTB He
npounssoaunTcs.

Mpwn coeepuieHnn onepauun no CyeTty, baHk, cornacHo AENCTBYIOLLEMY 3aKOHOAATENbCTBY
Poccuinickon ®epepaunmn, BbINOAHAET YHKUMM areHTa BanTHOrO KoHTpons. B cnyyasx,
YCTaAHOBMNEHHbLIX OEeWCTBYIOLWMM 3akoHogaTtenbcTBoM Poccunckon ®depepauuu, 3adBneHue Ha
nepeyncneHne nNpenocTaBnseTca BnagenbUemM cdeta B baHk ¢ npunoXxeHnem noatBepXaatoLmnx
OOKYMEHTOB, HEOOX0ANMbIX AN BbINONHEHMA BaHKOM OYHKLWIA areHTa BantoTHOIO KOHTPOSS.

[encteue 3asiBNeHUs Ha NEPUOOMYECKOE MEPEYUCTIEHNE MNpeKpalaeTcss N0 UCTEYEHUN
yKaszaHHOro B HeM cpoka gencteug. lNpoaneHve cpoka OencTBUSA 3adBrNeHNa Ha nepuogmnyveckoe
nepeyncrneHme geHexHblx cpencts co CyeTta He npegycmoTpeHo. Ecnu Bnagenew cyeTta xenaet
NPpOANUTb CPOK LEWCTBUS 3asdABMNEHUS Ha MNEepUoLMYECKOe nepeyunucrieHne, emy Heobxoammo
npegoctaBvTb B baHk HOBOE 3asiBrieHME Ha NepuoaNYEeCcKOe NepedncrieHne OEHEXHbIX CPEACTB CO
Cuyera.

[aTta ucnonHeHus 3asiBNEHUs Ha nepuoaudeckoe nepeyncrieHne He MOXeT ObiTb paHee
ONepauMOHHOrO OHSA, crnegylowero 3a AHeM MNpuHATUS BaHKoM K MCNOMHEHMIO 3asBMneHus Ha
nepuoguyeckoe nepeyvmcneHune.

[na ncnonHeHnsa baHKoM 3asBNeHUs Ha nepuogmyeckoe nepeyncrieHne Bnagenbly cyeTa,
npyn HeobxogmMmocTu, crnegyeT nononHuTe CyeT He nosgHee paboyvero OHA, NpeawecTBYOLWEro
[JHIO NCMOMNHEHUs1 AAHHOMO 3asiBIIEHUS.

Ecnn pata nepeuyucneHns [OEeHEeXHbIX CPeacTB MO 3asaBMEHUMI0 Ha nepuoguyeckoe
nepeyncrieHne npuxoamTca Ha Hepabounn [eHb, OCYLIECTBMEHME O4YepeaHoro nnarexa
npoussoautcsa baHkom He nosgHee criegytoLlero paboyero AHs ¢ AaTbl (CobbITUS), yka3aHHOW(0ro)
BNnagenbLem cyeTa B 3asABNEHUW Ha nepuogmyveckoe nepeduncnexHve. Ecnm gata (cobbitue),
yKkasaHHasi(oe) BnagenbLeM cyeTa B 3asiBfiEHMM Ha nepuogudeckoe nepedncrieHne, npmuxogutca
Ha 4MCNo, KOTOPOro HEeT B COOTBETCTBYIOLLEM Mecsle, nepedyncrieHne OeHeXHbIX CpencTB Co
cyeTa ocyulecTtenseTcs baHkom B nocnegHun pabounin geHb mecsaua.
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B crniydae OTCYTCTBUA OEHEXHbIX CPpenCTB Ha CyeTe B OeHb MCMNOMHEHNA 3asiBMeHUs] Ha
nepunoanyeckoe nepevncneHne, 3adaesrieHme Ha nepmnognyeckoe nepedumcrieHme He NCNoJTIHAETCA.

1.10. BaHk He HauucnseT U He ynnavMBaeT NPOLEHTbI HA OCTaTOK AEHEXHbIX cpeacTB Ha CueTte,
He ocyllecTBnsieT KpeanToBaHme CueTa.
2. MNpaBa n o6s3aHHOocTN CTOPOH

2.1. baHk obsasyeTcs:

2.1.1. MpuHumaTb U 3a4ncnaTb noctynawlme Ha CYeT BnagenbLa cyeTa OeHeXHble CpeacTsa,
BbIMOSHATL PACnopsKeHUs BragenbLla cyeTa o NepeyncrieHn U Bbliaadye COOTBETCTBYIOLLMX CYMM
co CueTa B npegenax nmeLmxcs Ha Cyete AeHeXHbIX CPeACTB M NPOBEAEHUMN OPYTUX onepaumi
no CueTy, NpedyCMOTPEHHbIX ANs CcYyeTa [OaHHOro BuAaa 3akoHo4aTenbCTBOM Poccuiickoi
denepaumm, HopMmaTBHbIMK akTamu baHka Poccun, BHYyTpeHHUMK okyMeHTaMu BaHka.

2.1.2. Bauncnatb noctynuewimMe Ha CueT Bnagenbua cdeTa OEHeXHble cpeacTBa He Mno3gHee
paboyero OHS, crnegywowero 3a AHeM MnocTynneHuss B baHk COOTBETCTBYOLLEro pacyeTHOro
OOKYMEHTa.

2.1.3. lepeuncnatb NO pacrnopsPkeHo Bragerbua cHeTa B BUAE 3asBfIEHUs1 Ha NepeyuncrieHme,
COCTaBNeHHOro no ¢opme, ycTaHOBMEHHOM ©aHkoM, couuwanbHble goxoabl 6eHedumumapa co
CuyeTa He nosgHee paboyero AHsA, criegyloLlero 3a AHeM nocTynneHns B baHk cooTBeTCTBYyOLErO
pacnopsbkeHus Bnagenbla cyeta. [pu 9ToM pacyeTHble JOKYMEHTbl OT MMEHW Brnagesnbua cyeTa
COCTaBrsaTCA M NOANUCHLIBAOTCS BaHKOM.

2.1.4. NpepocTaBnsaTb No TpeboBaHUo BNagenbla cyeTa BbinUcKy no CyeTy.

2.1.5. baHk rapaHTupyeT TarHy CuyeTa, onepauuin no CyeTy M cBedeHUn O Briagenbue cdeta u
beHedmumape. CeeneHus, cocTtaBnswowmne 6aHKOBCKYO TarHy, MOryT ObiTb NpegocTaBrieHbl
TONbKO CcamMOMy Bnagenbuy cveta wunu GeHedwuuuwapy. [OcygapCTBEHHbIM oOpraHam u KX
OOIMKHOCTHBIM NMLaM Takve cBeAeHUs MOryT ObiTb NpefocTaBneHbl UCKMIOYMTENBHO B Cyvasix u
B nopsake, NpeayCMOTPEeHHbIX OEACTBYOLWNM 3akoHoaaTenscTBoM Poccurckon degepaumn.

2.2. KnneHT obasyetcs:

2.2.1. CoobwuTb BaHky Heobxoanmble n OCTOBEPHbIE CBeAeHMSA ANd OTKpbITUA CyeTa.

2.2.2. MNpu ocyuwecteneHun onepauun no CuyeTy BbINOMHATE TpeboBaHWSA 3akoHOLaTENbCTBA
Poccuiickon denepauunmn, HopMmaTmMBHbIX akToB baHka Poccuun, npaBun, yctaHoBeHHbIX B baHke, a
TakKke ycrnoBum HacToswero [lorosopa.

2.2.3. [JaBaTb pacnopshkeHne O nepeynucneHnn OeHeXHbIX cpenctB co Cyeta MCKNIOYUTENBHO
nytem nogayvm B BbaHK 3asiBneHMs Ha pa3oBOe UMW Mepuoguveckoe nepeyvncneHne OeHeXHbIX
cpeacTs, opopMreHHOro no opme, ycTaHOBNEHHON BaHKoM.

2.2.4. KoHTponupoBaTb NPaBUibHOCTb OTpaxeHus onepauun no CyeTy M OCTaTOK AEHEXHbIX
cpeactB Ha CyeTe nyTem noryyvyeHWs BbINUCKW. B cnyyae Hanuuua Bo3paxkeHWr MO onepauusm,
yKasaHHbIM B BbINUCKE, MUCbMEHHO yBeaoMUTb baHk B TeyeHne 10 kaneHOapHbIX OHEW CO AHS
nony4eHus Bbinucku no Cuety. MNpepoctaBneHve baHkom BbiNnuckn no TpebosaHuo Brnagensua
cyeTa gBNAETCH Hagnexawmm cnocobom yBeAOMNEHUs Bnagenbua cyeTa O COBEPLUEHHbIX Mo
CueTty onepauusix.

2.2.5. [TlpepoctaButb baHKy OOCTOBEpPHYO MHGOPMaLMIO ONA CBA3WM C HUM, a B ClNyyae ee
N3MEHEHMS - CBOEBPEMEHHO NPeaoCcTaBUTb OOHOBMEHHYIO MHGbOPMaLUIO.

2.2.6. B cnyyae wu3ameHeHuss cBegeHun (agpec, TenedoH, U Ap.), B TOM 4UCMe 3aMeHbl

OOKYMEHTa, yOOCTOBEPSIOWErO JIMYHOCTb, a TakkKe B Cryyae W3MEHEHUss CBeAeHun O
beHedmumape, NpedocTaBneHHbiX B baHk npu oTkpblTun Cuyeta, He no3gHee 10 KaneHOapHbIX
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AHeW ¢ gaTbl yKa3aHHbIX U3MeHeHWi NpeacTaBnsaTb B baHk 0o coBeplueHus onepauuii no Cyety
HeoGxoauMble OKYMEHTbI, NOATBEpPXKAALNE U3MEHEHWNSI [AaHHbIX CBEAEHUIA.

2.2.7. HdhopmumpoBaTb baHk 0 npekpalleHun ero NosIHOMOYMI B KayecTBe OnekyHa/noneyunTens,
npekpaLleHmMmn onekn/noneynTensCcTBa, ¢ NpegocTaBneHneM COOTBETCTBYOLWMNX MOATBEPXKOAOLLMX
AOKYMEHTOB (B TOM 4ucre, B Clydae BPEMEHHOro OCBODOXAEHUSA OT UCMOMNHEHMS 06s3aHHOCTEN
onekyHa/noneuyuntens).

2.2.8. WHdopmupoBaTb baHk 00 un3MeHeHun rpaxgaHcTBa/pe3angeHcTBa OeHedwmumapa c
npeaocTaBneHnemM NoATBEPXKAALLNX JOKYMEHTOB.

2.2.9. NHdopmunpoBaTtb baHk 060 BCeX MHbLIX NUBMEHEHMSAX, CMOCOBHbIX MOBMUATL HA UCNOSTHEHWE
[orosopa.

2.2.10. Mpn cosepweHnn onepaumn no CueTy npeaobsBNATb AOKYMEHT, YO4OCTOBEPSIHOLLMN
NIMYHOCTb, W UHbIE AOKYMEHTbI, He0BX0AMMblE B COOTBETCTBMM C 3aKOHOA4ATENbLCTBOM Poccuinckon
depepauun, HopmaTuBHbIMKM akTamu BaHka Poccun n BHyTpeHHUMM gokymeHTamu Banka, gons
coBepLUeHus onepaunin no Cuery.

2.2.11. MNMpeactaenate nHdoOpMauunio, HeobxoauMyo anst UCNonHeHus TpeboBaHnn egepansHOro
3akoHa oT 07.08.2001 Ne 115-®3 «O npotuBogencTBun neranusaumm (OTMbIBaHMIO) OOXOAOB,
MOMyYEeHHbIX MPECTYNHbIM NyTeM, U (DMHAHCMPOBaHUIO Teppopu3Mar» (aanee — PepepanbHbIN
3akoH Ne 115-93), Bkrntouvasa nHgpopmaumo o 6eHedmunape.

2.3. baHk nmeeT npaBso:

2.3.1. CnucbiBaTb co CyerTa:

a) cyMmMbl KOoMmucenn 6e3 pacnopsikeHnsa Bnagenbua cvyeta B COOTBETCTBUM C Tapudpamu,
aencreyowmmn B baHke Ha MOMEHT coBepLUEHNA onepaunu;

6) poeHexHble cpeactBa 6e3 pacnopsbkeHus Brnagenbua cveTa B Crnyvasix U nopsiake,
YCTaHOBIMEHHbIX 3aKoHogaTenbcTBoM Poccuiickon ®enepaumm;

B) [OeHexHble cpeacTBa 6e3 pacnopskeHuss Bnagenbuba cyeta B pasmepe CyMwm,
OWNBOYHO 3auncreHHblX Ha CuyeT, ¢ 0dOpMNEHMEM pacyeTHOro AOKYMEHTa, B TOM u4ucne
©aHKOBCKOro opaepa, BbicTaBnseMmoro baHkom.

B yacTtu cnucaHua ykasaHHbIX B M. @) U B) HACTOSILLEro nyHKTa CPeAcTB Brageney cyeta
npepoctaenseT baHky 3apaHee gaHHbIM akuenT 6e3 orpaHUYeHns Mo KONMMYeCTBY PacrnopsiKEHU
BaHka, BbICTaBMnsieMblX B COOTBETCTBMM C YCroBusiMM HacToswero [orosBopa, a Takke 6e3
OrpaHMYeHns No X CYMME 1 C BO3MOXXHOCTBH YaCTUYHOMO MCNOSTHEHMS pacnopshkeHui baHka.

2.3.2. OTKasbiBaTb BriagenbLy c4eTa B BbIMOMHEHWUM €70 PACMOPSPKEHUIA O COBEPLUEHUN onepaummn
no CyeTy B cnyyae HenpeacTaBneHUs BragenbuemM cyeTa AOKYMEHTOB, MNPeAyCMOTPEHHbIX
HacTosAwum [loroBopom 1 3akoHogaTenbcTBoM Poccurckon degepaumn.

2.3.3. OTkasbiBaTb BNagernbly cyeta Ha ocHoBaHuM NyHkTa 11 ctatbun 7 degepanbHOro 3akoHa Ne
115-®3 B BbINOMHEHNWN PACTOPSPKEHUI O coBepLleHuM onepauun no CuyeTy, B criydyae ecnu y
GaHKa BO3HMKAOT NOAO3PEHUSA, YTO Onepaums coBepLuaeTca B Lensax nerannsaumm (OTMbIiBaHUS)
[OXOA0B, MNOMYYEHHbIX MPECTYMNHbIM NYyTEM, NN PUHAHCMPOBAHNA TEpPPOPU3Ma.

2.3.4. TlpyumeHATb Mepbl NO  3aMOpaxuBaHuO  (GNOKMPOBaHUIO) AEHEXHbIX CPeacts U
NPMOCTaHOBUTL OMNepaumio Mo CNUCaHUI0 OEHEXHbIX cpedcTB co CuyeTa B crydasx U Mnopsiake,
YCTaHOBIEHHbIX 3aKoHogaTenbcTBoM Poccuiickon ®enepaumm.

2.3.5. PacTtoprHyTb [loroBop B OAHOCTOPOHHEM MOpSAAKe B COOTBETCTBMM C MYHKTOM 5.2 ctatbu 7
®epnepansHoro 3akoHa Ne 115-93.

2.3.6. lMpn Hanuuun 3asBNeHna Briagenbla cyeTa, COCTaBNEHHOro No oopmMme, yCTaHOBMEHHOM
BaHkom, cocTaBnATb pacyeTHble AOKYMEHTbI OT €r0 UMEHM.

2.4. KnueHT nmeet npaso:
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2.4.1. Coepwatb no CyeTy NpMxOAHbIE U pacxXogHble onepaumm B COOTBETCTBUWU C YCHOBUSIMU
[Horosopa.

2.4.2. MNMonyyaTb BbINMCKM NO CYETy B COOTBETCTBUN C NOPSIAKOM, YCTaHOBNEHHBIM 6aHKOM.

2.4.3. OcywectBnaTb onepauumn no Cyety, NpeaycMoTpPeHHble AENCTBYOLLMM 3aKOHOA4ATENbCTBOM
Poccuinckon ®epgepaunn, B npegenax octatka AeHEXHbIX cpeacTs Ha Cuyere.

3. OtBeTCTBEHHOCTbL CTOPOH

3.1. CTOpOHbI HeCyT OTBETCTBEHHOCTb 3a HeucrnonHeHuve (HeHaanexawiee WUCMNOoSHEHWUE) CBOUX
0bs13aTenscTB Mo [JoroBopy B COOTBETCTBMM C LEWCTBYIOLWIMM 3akoHogaTenbCcTBOM Poccuiickon
depepaunn.

3.2. Jlobas un3 cTOpOH o0cCBOOOXOAeTCA OT OTBETCTBEHHOCTM 3a HEUCMNONTHEHUE WUMnn
HeHaanexawiee WucnonHeHne obs3atenbcTB Mo [OroBopy, €cnu Takoe HeWCMoNHeHne
00yCnoBMEHO MCKIYNTENBHO HACTynneHnem u/vnn gencteneM obCcTosaTenbLCTB HENnpPeoaonMMon
cunbl  (bOpC-MaXOpHbIX  ODCTOATENbLCTB), MNOATBEPXKOAEMbIX  YNOMIHOMOYEHHBIMW Ha  TO
opraHu3aumsiM1 Unu rocygapcTBEHHbLIMM OpraHaMu.

3.3. baHKk He HeceT OTBETCTBEHHOCTM 3a HEMWCMNONHEHWe/HapyLleHNE CPOKOB WCMOJTHEHMWS
pacrnopsbkeHuin B BUAE 3asBMNeHNin Ha NepeyncrieHne eHexHbIX CPeaCcTB, a Takke AOKYMEHTOB No
3a4YNCNEHNI0 CPEACTB W MHble MOCMNEACTBMSA, HACTynuBLUME BCNeacTBne OwmbOK, OOMNYLLEHHbIX
BnagenbLeM cyeTa npu nx oPopmMIIEHUN.

3.4. baHK He HeceT OTBETCTBEHHOCTMU nepen BrnagernbuUueM c4yeTa 3a 3aAdepXKy OCyLueCTBIieHUdA
OI'IepaLI,VIIZ no quTy B CnydagdX, eClin 3Ta 3aiep>XKa npoumsoLuna He no BnuHe baHka.

3.5. baHKk He HeceT OTBETCTBEHHOCTM 3a MNOCMEACTBMS WCMOSIHEHUSA 3asiBIEHUMA Ha
nepeuncrieHne/Ha  nepuogmyeckoe  nepeyncrieHne,  BblOaHHbIX — W/WAKM  NOANUCAHHbIX
HEeynosTHOMOYEHHLIMU NLAaMKU, €Cniu B COOTBETCTBUM C AEWUCTBYHOLUM 3aKoHOOAaTEeNbCTBOM
Poccuinckon ®epepaumm baHk He Mor ycTaHOBUTL OakT BblAaun 3asiBIIEHMSI HA NepedncrneHne/Ha
nepvoamnyeckoe nepeyvmcreHme HeynonHOMOYEHHbIMU NNLaMM.

3.6. baHk HeceT OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKoHOAaTeNbLCTBOM Poccuinckon ®eaepaumm
B Cfydasx HecBOEBPEeMEHHOro 3aducrneHns Ha CueT [eHexHblx cpeacts, nmbo  wmx
HeobocHoBaHHOro cnucaHns baHkom co CueTa, a Takke HEBbINOMHEHWUS yKasaHun Bragenbua
cyeTa 0 NepeyuncneHMn n Bolgade OeHexHbIX cpeacTts co Cuera.

3.7. BaHK He OCyLecTBRSET KOHTPOSb UCMOMb30BaHNA BragenbueM cueTa OeHEeXHbIX CpeacTB B
nHTepecax GeHedumumapa, 3a MCKNIOYEHMEM CryyaeB, NMPegyCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunn.

3.8. Bnageneu cyeTa HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb MPEACTABAEMbIX JOKYMEHTOB,
3a CBOEBPEMEHHOCTb NPeAoCTaBeHns MHOPMaLMM O BHECEHUM B 3TW JOKYMEHTbI U3MEHEHMUI 1
[AOMONHEHUIN, HeobXxoauMMbIX Ans  OTkpbiTMs CuyeTa no  HacTosiwemy [oroBopy  uw/vnu
OCYLLECTBIEHMS Onepaumin o Hemy.

4. Cpok genctBus [loroBopa, NOPSAAOK ero U3MeHEeHUsA U pacTopXXeHUA
4.1. JoroBop AencTBYET B TeveHue HeonpeaeneHHoro cpoka.

4.2. [loroBOp MOXET ObITb U3MEHEH MO B3aMMHOMY COrfiacuio CTOpoH 6e3 cornacua 6eHeduunapa.
NHdopmaums o npegnaraemblx baHkoM nameHeHusx ycnosun Hactosiwero [orosopa, Tapudos
AOBOAMTCA OO CBeAEeHMS Bnagenbla cyeTa Yyepe3 MHOPMaUMOHHbIE CTEHAbl B NogpasaeneHunsx
BaHka, a Takke Ha kopnopaTuBHoMm WHTepHeT-canTe baHka: www.rncb.ru. Bce usMeHeHna u
OONOSNHeHUs K HacrtosiweMy [loroBopy odhopMAsoTCA B NMUCbMEHHOW hopMe, MOANUCHIBAOTCS
CTOPOHAMU U SABMAIOTCA HEOTHLEMIEMON YacTbio HacToswero [lorosopa.

4.3. Hactosawwmn Jorosop moxeT OblTb pacToprHyT 6e3 cornacus 6eHeduumapa no NMCbMEHHOMY
3asaBneHvo Bnagenbua cyeta. [pu pactopxeHun Hactoswero [oroBopa OCTaTOK AEHEXHbIX
CpeacTB nepeyncnsaeTca Ha OPYro HOMUHanNbHBIN CHET Bnagenbla cyeTa, OTKPbITbI ANng yyeTa
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coumanbHblX goxonoB GeHedmumapa, Bblgaetcs GeHeduumapy unm no ykasaHuo 6eHeduumapa
nepeyYncnsieTcs Ha Apyron cyert.

4.4, I'Ipvl CMeHe Bnapgelbla c4eTa, B CBA3M C Ha3HaA4YeHNEeM opraHamMmum onekn mn nonevynTesibCrBa
HOBOIo OI'IeKyHa/I'IOI'Ie‘-IVITeJ'IH, N3MEHEHNA K ,D,orosopy MOryT ObITb O(bOpMJ'IeHbI COOTBETCTBYHOLLMM
cornawieHunem.

4.5. lMpn npekpaweHun oneku/moneynmTenscTBa B crydasax, NpegyCMOTPEHHbIX MyHKTammn 1, 3
ctatbn 40 [paxpgaHckoro kogekca Poccuinckorn ®Pepepaumn, OCTaTOK [OEHEXHbLIX CPeacTs
nepeuncnseTca Ha 6aHKoBCKMIA cyeT GeHedmumapa, No ero 3asBneHuio, NnMbo BblAAETCs emy B
kacce baHka.
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Mpunoxerne 9°* k «MpaBuMnam KOMMMEKCHOro 6aHKOBCKOro
obenyxusanusa usmyeckmx nuy B PHKB Banke (MTAO)»

o
AHKETA

FHKE

(3anonHsieTcs Npy nepsom obpalleHnn B baHk, B Tom uncne npeacrasutenem Knuenra)

OAHHDBIE KINMEHTA

OAHHBIE MPEACTABUTENA KITMEHTA

(B cnyyae ecnu npeacTaBUTenb AeUcTBYeT oT UMeHu KnueHTa)

damunua

Nma

OtyecTBO

[ata poxaeHus (A4.MM.ITTT)
MecTo poxaenus
paxpaHcTBO

Mon Om Ox

PoO [pyroe

MpeablayLive UMsi, 0THECTBO, hamunus (CIM MEHSIUCH)

damunua

Nma

OtyecTBO

[NaTta poxaeHus (44.MM.ITTT)
MecTo poxaeHust
[paxgaHcTBO

Mon Om Ox

PoO Opyroe

NHPOPMALINA OB NHH (SAMNONHAETCA NPY HANMYNN)

AOPEC NMOCTOAHHOW PEFNCTPALINU dUSNYECKOIO NINLIA

WNHH

CaupaeTenbcTBo o npucsoeHun NHH:

Homep

[ata Bblaauv (a4.MM.ITrT)

Hanorosbiit peanaeHt CLUA Ofa OHet

TIN/SIN (MaeHTUDMKALMOHHbI HOMep Hanoronnartenbiumka B CLUA)

OAHHBIE NOKYMEHTA, YOOCTOBEPAKOLWEO IMYHOCTb

Bua nokymeHTa:

MacnopT rpaxaganuHa P® O Opyrown
Cepusi Ne
Kop noppaspeneHus
[ata Bblgauu (a4.MM.ITIT)

WHpekc
Anpec
TenedoH goMaLHWi 8-O0000-000-00-00

OAHHBIE JOKYMEHTA, YOOCTOBEPALIErO JIMYHOCTb

Bua pokymenTa:

MacnopT rpaxaannHa PO O [Opyrow
Cepus  Ne

Koa noapaspenexus

[arta Bblgaum (AA.MM.ITrT)

Kem BblaaH

OOMONHUTENBHAA NHOOPMALINA O ®USNYECKOM NIULIE — MIHOCTPAHHOM
TPAXOAHWHEMWLIE BE3 TPAXXOAHCTBA

Homep mMurpaunoHHom kapThl

Kem BblaaH [arta Hauana cpoka npebbiBaHWs

AIPEC NOCTOAHHOW PEFUCTPALIUA [flata oKoH4aH1s cpoka npeGbiBaHus

Wnpekc [aHHble JoKyMeHTa, noATBepXAatoLLero npaeo npebbiBaHus (NpoxusaHns) B Poccuiickom
Anpec depepaumnm

TenedoH goMaLuHuin 8-O0000-000-00-00

AIPEC ®AKTUYECKOIO MPOXMBAHUA

Wnpekc
Anpec
TenedoH AomallHUA

KOHTAKTHAA NHOOPMALINA

E-mail

Mo6unbHbIN TenedoH , KOTOPbIX, B TOM Yncne, ucnonb3yeTcs Ans obmeHa
coobweHnsmmn ¢ PHKB Batk (MAQO) B pamkax paboTbl C ccTEMaMu ANCTaHLIMOHHOIO JOCTyna
([JoBepeHHbIi Homep TenedoHa).

Bua Ha xutensctBo O
Buza 0O

PaspeLueHne Ha BpemeHHoe npoxusanne O

Apyroi

PeKkBU3NTBLI JOKyMeHTa:

Cepusi Howmep

Kem BblaaH

[aTa Ha4yana cpoka AencTBus npasa
[laTa OKOHYaHWA Cpoka AelcTBNA nNpasa

CBEAEHWA O NINLIAX, KOHTPONMPYIOLLUMX NENCTBUA KNIMEHTA, O BLIFOAOMNPUOBETATENAX KIMEHTA

CBe,qume 0 nmuax, KoTopble UMET BO3MOXHOCTb KOHTPONIMPOBaTb ,CleVICTBVIﬂ KnueHTta
Ouwmetotca Oxe nmetotca

CBefieHns 0 BbirofonpuobpeTaTtensx KNMeHTa no onepauusim, caenkam
Oumetotca OHe nmetotca

MECTO PAEOThI

JomkHoCcTb
HavmeHoBaHwve opraHusaumum

[ata Hauana pa6otsl B oprasmsauvn 10.00.0000
Anpec MecTa paboTbl (opuanHeckmii)

MNOATBEPXAEHWE KNWEHTA o npucoeauHeHum Kk «Mp
o6cnyxuBanua gusnueckux nuy 8B PHKB Bank (MAO)»

KomMnJs (] ro

Hacroswwum s,

(VO Knvewra)

Agpec MecTa paboTbl (hakTudeckuin)

®.1.0. pykosogutens
TenedoH pabouni 8-
dakc 8- 0000-000-00-00

3ATPAHWUYHBLIV MACMOPT

Cepys OOO Ne OOOOOOOO parassgawv O00.00.0000

Kem BblaaH

[OAHHBIE ANA USrOTOBNEHNA BAHKOBCKOW KAPTbI

Nmsi n damunus naTMHCKUMn 6yKBaMVI ANA yKasaHusa Ha KapTe:

O00000000000000000000000000000

Maponb Ans obpatueHnst B CnyxBy KIMeHTCKON NoAAepXKKM
O00000000000O0000O000000O00O00oaO

OAHHBIE ANA MPELOCTABINEHUA ®UHAHCOBOW NHOOPMALIUU

JInuHbin kof ans obpalyeHns B Cnyxby knueHTcko nogaepxku baHka

L y i Knuenm, e nuye ,
(®UO npedcmasumens Knuerma)
deﬁcmey/ougeeo Ha ocHoeaHuu 0066p6HHOCmU, peksusumel Komopot? yKasaHbl Huxe,

1. Mpeanarato (aenato odepty) POCCUNCKOMY HALIMOHANIBHOMY KOMMEPYECKOMY BAHKY (ny6nunyHoe
aKuMoHepHoe 06LLECTBO) 3aKMioUNTL CO MHOM [loroBOp KOMMMEKCHOTO GaHKOBCKOTO 0GCMYXMBaHUS (h3NIECcKUX NiLL B
PHKB BatHk (MAO) (JoroBop) Ha ycnoeusix «[paBun KoMnnekcHoro 6aHkoBCKOro 06CnyxvBaHus hU3NHecKux nuu B
PHKB BatHk (MAO), yTeepkaeHHbIx Mpukazom Banka ot __._ .. Ne _ upeictBytowmx c__._ .. T. (Mpasuna).

2. MoaTeepxaato, 4To 03HAKOMITEH, COMaceH 1 NpucoeamnHsiock K MNpasunam, ykasaHHble MpaBuna MHe NOHATHBI.

Hacrosiee noaTeepxaeHne ohopmnseTca B AByx akaemnnapax, no ogHomy anst Knuenta n PHKB Bark (MAO), n
ABNSAETCA €ANHCTBEHHBIM [JOKYMEHTOM, NOATBEPXKAAIOLUMM (haKT 3aKrioueHus [oroBopa nyTem NpucoeauHeHNs K
Mpasunam.
3. Jato ceoe coenacue PHKE ba+k (IMAQO) Ha 06pabomkKy c80uXx nepcoHarnbHbix daHHbIX (8 MOM Yucne 6uoMempuyeckux
nepcol OaHHbIX) 8 cOoC ¢ mpe6o @3 «Or OaHHbIx» om 27.07.2006 Ne 152-
@3 (nod obpabomkoti nepcol OaHHbIX 8 CC co cm. 3 @3 «O nepcoHanbHbIX OaHHbIX»
MOHL oeli ( ) ¢ nepcol Jo ! nuy, céop, ),
HaKoM/eHue, XpaHeHue, ymoyHeHue (0GHo8eHuUe, U3MEHeHUe), UCTonb3oeaHue, nepedayy, 06e3nuyusaHue,
6/10KUPOBaHUE, YHUYMOXEHUE NEePCOHabHbIX OaHHbIX). JaHHOe 8 HacmosWeM fyHKme coanacue delicmeumersHO

0 0m cpoka el 0o2080pa, 3aKMYEHHO20 MExXOy MHOK U baHKOM rnymem Moe20 npucoeOUHeHUsT K
«[pasunam KomrnnekcHo2o 6aHko8CcKo20 obernyxusaHus gpusudeckux nuy 8 PHKE BaHk (MAO). Hacmosiwee coenacue
0aemcsi MHOU @ UesisiX IPOJBUXEHUST Ha PbIHKE (8 MOM YUCITE MyMeM OCYWeCMeeHUs MPAMbIX KOHMaKMO8 Co MHOU C
nomoubio cpedcms ces3u, 104mogsie o HHYIO CBsi3b, POHHBIE cpedcmea ces3u, 8
mom yucnie SMS-coobuieHus, hakcumurnbHyto cessb u Opyaue cpedcmea cesau) npodykmos (ycnyz) PHKE bark (MAO),

CMNOCOB OOCTABKU MH®OPMALIU (BbIGEPUTE OAMH BapuaHT)

B anekTpoHHOM BuAae no e-mail ]
Mouroit O ropuandeckwit agpec O daktuueckuin agpec
no Mecty paboTbl P p P

MovyToit
no lomMallHeMy agpecy

O appec peructpauum O daktuyeckuin agpec

OcraBnsaTs B otaeneHun/dunvane [

MUTPALIMOHHASA KAPTA
(3anonHsieTcs B cnyyae, ecnu KnueHT SiBMsieTCs MHOCTPaHHbIM rpaxaaHuHOM/nnLomM 6e3
rpaxxgaHcTea)

cC npodykmoe PHKE Bark (MTAO) u mpembux nuu, npodykmoe (mosapos, pabom, yciya) mpemsux nuy.

4. HacTosiLum [jalo CBOE COrfacve Ha NpoBEAEHWe ayauo3anick TenedoHHbIX NEPEroBOPOB MeXAy MHON U BaHkoM.
HacTosiumMM Mpu3Halo, YTo ykasaHHble ayavosanucu MOryT BbiTb UCMOMb30BaHb! B CYAE B Ka4ecTBe [40Ka3aTenbCTs B
cooTBeTcTBuM co cT. 55 MK P®.
5. Hacmosiwum Oato ceoe coenacue baHky Ha rnonyyeHue BaHkom Heobxodumoli uHghopmayuu u3 610po KpeOUMHbIX
ucmopuli 8 cc ¢ ®edep «O kpedumHbix ucmopusix» Ne 218-®3 om 30.12.2004.
6.[TpedcmasneHue baHkom & 61opo KpedumHbix ucmoputll eceli umetowelicss y baHka uHgopmayuu, ornpedeneHHol
cm. 4 ®edepanbHozo 3akoHa «O KpedumHbix ucmopusx» Ne 218-®3 om 30.12.2004, no kpedumHsim OGozosopam,
3aKIoYeHHbIM MexAy MHOK U baHKoMm Kak Ha damy nodnucaHus Hacmosuwel AHkemsl, mak u 8 6ydywem

M paspeluato.
Kod cyb6wekma kpedumHoli ucmopuu

Hacmoswum ynonHomoyusearo baHk no e2o ycmMompeHuto u 6e3 0ornoIHUMenbHO20 Co21acoeaHusi co MHol bibupamsb

> MNpunoxenune nobasneHo Mpukasom Ne 281 ot 06.05.2016
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Homep murpauuoHHow kapTbl
[ata Hayana cpoka npebbiBaHus
[aTta okoH4aHUs cpoka npebbiBaHus

[aHHble JOKyMeHTa, MoOATBEPXAaoLLEro npaBo npedbiBaHWs (MpoXxuBaHus) B Poccuiickoit
®e,qepau,vw| (SEI'IOJ'IHﬂeTCﬂ B Criy4Yae, ecnu KrnueHT ABNAeTcA MHOCTPaHHbIM
rpaxxaaHvHom/nuuom 6e3 rpaxxaaHcTea)

Bun Ha xutenecrao O Pa3spelueHue Ha BpemeHHoe npoxusarne O

Buza O
Hpyron
PekBu3NTbI JOKYyMEHTa:
Cepusi Homep
Kewm BblaaH

,D,aTa Havana cpoka AEVICTBVI;I npaea

[laTta oKOHYaHUA Cpoka AencTBuUA npasa

6ropo HbIX Ucmoputi 0151 npedc y ceedeHull.

7. C Tapuchamu baHka 03HaKOMIIEH, COrnaceH 1 NPUCOEAMHAKCH K HUM.
[loCTOBEPHOCTL NUYHbIX CBEAECHUI, YKa3aHHbIX B HACTOsILLe AHKETE, NOATBEPXKAAt0.

OATA, NOANUCH KNMEHTA/MPEOCTABUTENA KITUEHTA

Oarta Moanucb

[loBepeHHoCTb OT
(ykasbiBaeTcst Ans npefctasuTens KnueHTa, 4eNCTBYIOLLENO HAa OCHOBaHUN JOBEPEHHOCTH)

NHOOPMALINA O MYBTMYHOCTU

3AINOJIHSIETCS COTPYQHNKOM BAHKA

A nivnu cynpyr(-a) n/unu 6nuskne poaCTBEHHUKN SBRSIOCH(-CS1) NYGNUYHBIM JOMKHOCTHBIM
nuom(-mu)
Ofa OHet

AnkeTa v MNoaTeepxaeHune KnueHta npuHaTel, naeHTudmkaums Knuenta (npeactaButens KnveHra)
npoBefeHa, NoAnnch BEpHa.

fata _ . . Moanwucs
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Mpunoxenne 10> k «MpaBunam KOMMNNEKCHOTro
©aHkoBcKoro obcnyxmsaHusa gpusndeckmnx nuy B PHKB
Batk (MAO)»

Q POCCUNCKNA HALIMOHATNBHbLIA KOMMEPYECKNM BAHK 3ASIBIIEHUE
(ny6nuyHoe akumoHepHoe o6LLecTBo)

[eHepanbHasa nuueHsua LUb PO ot 20.05.2015; Ne 1354 0 pacTopxenuu [lorosopa

BUK 043510607; HH 7701105460; KM 910201001; KOMMIEKCHOrO 06CIyXNBaHMA

k/c 30101810335100000607 B OMNEPY MI'TY BaHka Poccumn

295000, r.Cumdeponons , yn. HabepexHas umenn 60-netus

CCCP, n. 34 BOO L.

P H K E www.rncb.ru HaumeHosaHue nodpasdeneHusi PHKE batk (ITAO)

HacTtoswum a,

amunus, ums, omyecmso KnueHma
HokymeHnm, ydocmosepsiroujuli nudHocme KnueHma:

8U0 0oKyMeHma, cepusi u Homep AoKymeHma
8 niuye

d)aMUﬂLlﬂ, ums, om4ecmeo npe@cmaeumenﬂ Knuenma
delicmesytoweeo (-ell) Ha ocHogaHuu 0osepeHHocmu Ne __ om _,

LHokymeHm, ydocmosepsitouyuli TU4HOCMb
npedcmasumens KnueHma:

8ud doKymMeHma, cepusi u Homep OOKymeHma

SIBNASICb CTOpPOHOM no [loroBopy komnnekcHoro obcnyxveaHusa duandeckmx nuy PHKB Bank (MAO) (nanee — [orosopa) ot . —
3akmtoyeHHoro MHoto ¢ PHKB Bark (MAO) (nanee — baHk) nytem npucoeanHenus K «lpaBunaMm KOMMMIEKCHOro 6aHKoBCKOro obcnyxmBaHus
duanyeckmx nuuy, B PHKB Bank (MAQO), yrBepxaeHHbIM Npuka3om banka ot . Ne M OEVCTBYIOWUM C .

[eicTBys 4o6poBosbHO, Npolly BaHk pacToprHyTe [orosop.

)

A ysepgomneH (-a) 0 ToM, 4YTO pacTopxeHue [oroBopa BrieveT 3a cobow MpekpalleHne AEeNCTBMA BCEX 3aKMOYEeHHbIX B €ro pamkax u
[OeWCTBYIOLWMX Ha [aTy ero pacTOpXEHWs AOroBOpPOB O MNpeaocTaBneHWn GaHKOBCKOTO MpOAyKTa, B TOM 4WCre, AOTOBOPOB CPOYHbIX
6GaHKOBCKMX BKNagoB. [1py [OCPOYHOM PacTOPXKEHWUWM [OroBOPOB CPOYHbIX OGaHKOBCKMX BKMNAAOB HauWUCreHWe W ynnata npoLeHTOB
OCYLLECTBNSAETCS NO MOHWXEHHOW CTaBKE B COOTBETCTBUW C AENCTBYOLMM 3aKOHOAATENBCTBOM P® 1 yCroBMSIMM YKa3aHHbIX JOrOBOPOB.

[aHHoe 3asBneHne cocTaBneHo B ABYX ak3emnnsapax, no ogHomy Ans KnueHTa n baHka.

d.M.0. Knuenta

@.1.0. KnueHma/npedcmasumens Knuenma

lModnuck Knuenma / npedcmasumensi Knuenma dama

OTMETKU BAHKA

3asBrieHve NpoBepeHo U NpuHATO. [loroBop pacToprHyT no 3asiereHuto KnveHTa ¢ gartbl npuemMa faHHOro 3asiBreHus.

Mognwucek rp.
@.1.0. KnueHma/npedcmasumens Knuenma
ygocToBepun
domkHocmb u ®.UN.0. compyoHuka baHka
« » r.
M.n rnodnuck dama

KoHTponupytoLwmnin CoTpyaHuK:

(GomkHocmb u @.M.0. KoHMponupyoweao compyoHuka baHka)
« » r.
nodnucsk dama

> MNpunoxenune gobasneHo Mpukasom Ne 281 ot 06.05.2016
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