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POCCUNCKUMA HALMOHANBHBLIA KOMMEPYECKMA BAHK (ny6rnMyHoe —akumoHepHoe
obuwecTtBO) (@anee — baHk), C 0QHON CTOPOHbLI, N PU3NYECKoe NULO, N3bABMBLLEE B MMCbMEHHOWN
dopme cBoe cornacve C ycrnoBusiMuM Hactoawmx «[lMpaBun KomnnekcHoro ©aHKOBCKOro
obcnyxusanuns dusndeckmx nuy B PHKB Banke ([MMAO)», ¢ Opyron CTOPOHbI, 3aKuunM Ha
ycroBusix «[lMpaBmn KomnnekcHoro 6aHKoBcKoro obenyxmeaHusa dusmyeckux nuy, B PHKB BaHke
(MAO)» HoroBop kommnnekcHoro 6aHkoBckoro obcnyxmeaHua dusmndecknx nuy B PHKB BaHke
(MAO) o HnxecneaytoLLeM.

1. TepMUHbDI

1.1. AxuenTt’ — cornacve baHka Ha 3aknoueHmne [loroBopa KoMmnnekcHoro obenyxvieaHus (Jorosopa
Ha OKasaHWe YCIyrn), BbIPaXEHHOE B COBepLUeHMM BaHkom, nonyumBwimm odepTy, AENCTBUA MO
BbINOSHEHNIO YKa3aHHbIX B HeW ycrosui [lorosopa.

1.2.  Anketa® — aHkeTa, 3anonHsemas KnueHtom no copme BaHka npu nepBuyHOM obpalleHum
B BaHk, B TOM uucne, ¢ uenbto nonydeHms GaHKOBCKOro npoaykTa, npegocrasnaemoro baHkom B
COOTBETCTBMM C HAcToAwMMM [NpaBrnnamm KOMNAEKCHOro 06CnyXuBaHmsa n MpuUnoxeHNaMmn K HAM,
cogepxawasa npegnoxeHve (odepty) KnueHta Ha 3aknodeHue [JoroBopa KOMMEKCHOMO
o6cnyXmBaHMA Ha ycrnoBusix HacToswmx Mpaeun KOMNNEKCHOro ob6cnyxXnBaHus.

1.3. AyteHTUdUKaAUUOHHbLIE ,D,aHHbIe4 — naponb (password) KnuneHTa, Kog-noarsepxaeHus, a
Takke Apyrve gaHHble, UCnonb3yemble AN A0CTyna M coBepLueHns onepaumn vepes VHTepHeT-baHk
wwunu gpyrme OUCTaHUMOHHbIE KaHarbl 0BCNY>X1BaHWS.

1.4. BaHKOBCKas pacuyeTHas KapTa (aanee — Kapta)® — arnekTpoHHOE CpeACTBO nrnatexa Ans
COBEpLLEHMS €€ aepxaTenemM onepauui B npegenax CyMMbl AEHEXHbIX CPEACTB, HAXOASALLMXCS Ha ero
Cuete. Kapta siBnsietca cobctBeHHOCTH0 BaHka 1 npegoctaBnseTcs B NOSMb30BaHME AepXKaTento Ha
ycrioBusix, onpeaeneHHbix MNpasmnaMmm NpeaocTaBneHnst U MCnonb3oBaHNs GaHKOBCKUX pacHETHbIX KapT
PHKB BaHka ([MAO).

1.5. BaHKOBCKMM NpoAYKT — 3TO oTAenbHasi 6aHKoBCKasi ycrnyra unm naket 6aHKOBCKUX yCnyr
(6baHkoBCkMIA cyeT, GaHKOBCKMA Bknag, OaHKoBcKad pacyeTHas KapTta, ycnyra «SMS-GaHKuHr»,
ycnyra «VHTepHeT-0aHKk»)), HanpaBneHHas (-biX) Ha ydoBneTBopeHne noTtpebHocTen KnmeHTa,
kKotopasa (-ble) npepoctaensioTca KnueHty B cooTBeTcTBMM C  [JOroBOPOM  KOMIMFIEKCHOMO
o6Cny>XMBaHMa W 3aKmYeHHbIM B ero pamkax [oroBopom O npegocTtaBrieHunM GaHKOBCKOro
NpoAyKTa.

YcnoBus NpeaoCcTaBrieHNss KOHKPEeTHOro 6aHKOBCKOro MpoAyKTa B pamkax Hactoswwmx [Mpasun
KOMMITEKCHOrO 0BCNYXMBaHUSA N3NOXEHbI B cooTBeTCTBYOWEM [punoxeHun (Mpunoxexma 1-8) K
HacToswum MNpaBunam KOMNNEKCHOro o6cnyXnBaHus.

1.6. BeHedwmumapHbIn Bnageney’ — r3MYEcKoe NULO, KOTOPOE B KOHEYHOM cyeTe MpsIMO
WNN KOCBEHHO (4epe3 TpeTbux nuu) BnageeTt (umeet npeobnapaiwowee yyactue 6Gonee 25
NPOLEHTOB B KanuTane) KIMEeHTOM — puandyeckum nvuoMm nmbo unmeeT BO3MOXHOCTb
KOHTpONMpoBaTb OEWCTBUSA KnueHTa. beHeduumapHbiM Bragenbuem KnueHta — OU3n4eckoro
nmua cumMTaeTcs 9To U3NYECcKoe NULO, 3a UCKIIYEHUEM Cry4vaeB, eClii UMEKTCS OCHOBaHMWSA
nonaratb, YTo 6eHeduunapHbiM BnagenosLuem ABAseTcs nHoe umandeckoe nuuo (B COOTBETCTBUM
c 115-03).

1.7. BeirogonpuobpeTtaTtens’ — NuLO, K BbIOAE KOTOPOro AencTeyeT KNMeHT, B TOM yucne Ha
OCHOBaHWM areHTCKOro [JoroBopa, [AOrOBOPOB MOPYYEHUSA, KOMUCCMM WU  OOBEPUTENBHOrO
yrnpaBneHusi, NpyM NpoBeAeHUM onepauun C AEHEXHbIMW CPpeacTBaMuM U UHbIM UMYLLECTBOM_(B
cooTBeTCcTBUMM C 115-03).

1.8. [Oepxatenb O6aHKOBCKOW pacyeTHOM KapTbl (manee - [lepxatenb/[epxaTtenb
OcHoBHoM KapTbl)’ — dusmueckoe nWLO, SBRSIOLLEECS CTOPOHOW MO JloroBopy KOMIMMEKCHOMo
obcnyxusaHns (KnueHtom) n 3aknoumBliee ¢ baHkom [1oroBop npeaocTaBnieHnst U MUCMofb30BaHUS
D©aHKOBCKMX pacyeTHbIX KapT, ABNSAOLLLEECs nonb3oBaTesieM 6aHKOBCKON pacveTHOM KapTbl.
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1.9. [OMCTaHUMOHHLIE KaHanbl OGCNyXMBaHMA® — TEXHOMNOrMYeckMe pelleHus Mo

B3ammogencTeuio baHka ¢ KnneHTamu C UCnonb3oBaHWEM CUCTEM YAaneHHOro obcryXmnBaHUs

(6aHkomaTbl, TepMUHanbl CaMOOBCNyXXMBaHUSA, CUCTEMA AUCTAHUMOHHOrO AocTtyna «MHTepHeT-

0aHk», «SMS-6aHKUHI»), NOCPEeacTBOM KOTOPbLIX KnneHTbl Nonb3yoTcs GaHKOBCKMMM YCryramu,

npegocTtaenseMbiMM B pamkax [loroBopa KoOMMeKCcHoro obcnyxusaHus w  [loroBoposB 0

npeaocTaBneHnn 6aHKOBCKMX MPOAYKTOB B YCTAHOBIEHHOM MMM MOPSOKE.

1.10. [loBepeHHbIii HOMep Mob6unbHoro TenecgoHa ([oBepeHHbIn Homep)® — Homep

MobunbHoro TenedpoHa KnmeHTta, koTopbii KnneHT ykasan npu npucoeguHeHun K [Npasunam

KOMMIIEKCHOrO OBCNyXMBaHWA UnNn npegoctaBun B baHK [OMOMHUTENBHO MPY NIMYHOM OGpaLleHun B

NMMCbMEHHOM BUAE C LIENbIO UCMONb30BaHMA YKa3aHHOro HoMepa Ans NonyyeHns/oTnpaBku COOOLLEHNI 1

Kogos-nogreepxaeHun mexgy baHkom u KnueHToM B TOM 4ucrie B cuUCTEMax AMCTaHUMOHHOMO

obcnyxuBaHusi 1 Npy obcnyxMBaHWM B nogpasaeneHnsx baxka.

[oBepeHHbIN HOMep noaTBePKaaeTCA ¢ NoMoLLbo oTnpaski baHkom CMC napons Ha AaHHbIN TenedoH

n noaTeBepxaeHveMm ero KnveHTOM MNOCPeAcTBOM BBOAA 3HAYEHUS  OMHAMUMYECKOro  Mapons,

OTNPaBIIEHHOrO NPOrPaMMHbLIM CNOCOBOM Ha MOBUMBHBIN TENEPOH, KOTOPLIN PETUCTPUPYETCHA B CUCTEME

KaK [OOBEPEHHbIA, NpU YCMOBUMWM JIMYHOrO OOpalleHus KnveHTa B nogpasgeneHve OaHka u ero

noeHTumKaumm.

B cny4yae yrtpatbl MOGWUbHOrO ycTponcTBa ¢ [JoBepeHHbIM HOMEPOM [OBEPEHHBLIN HOMEP MOANEXUT

GnoKMpoBKe Ha OCHOBaHWK 3asBreHust KnveHTa npu ero obpaileHum B nogpasnenenve baxka nnm Konn-

ueHTp. bnokvposka [JoBepeHHOro HoMepa BeAeT K 6rOoKMpPOBKE KaHaroB AMCTaHLMOHHOMO GaHKOBCKOro

obcnyxuBaHns. [Ons  BO306GHOBNEHMA paboTbl C  WCMONb3OBaHWEM  OUCTAHUMOHHBIX — KaHaroB

obcnyxuaHns KnmeHTy Heobxoammo obpatutbest B nogpasaenenve baHka ans pasbnokMpoBKMA Mim

npegocTaBneHns Hosoro [JoBepeHHOro Homepa TenegoHa.

1.11. [OoroBop KOMMEKCHOro o(5c11y>|<|/||_=.a|-|14|;|ll — «[loroBop KOMMMEKCHOro ©GaHKOBCKOro

obcnyxnBaHms pusmdeckux nuy B PHKB bank (MAO)», 3akntoveHHbIn mexay BbaHkom n KnveHtom

nytem akuenTta 6aHkoM odhepThl, cogepallencs B 3asaBneHnm n/unn AHKeTe KnmeHTa.

1.12. [OoroBop O npepnoctaBneHMn 6aHKOBCKOro NpoayKra — LOroBoOp, 3aKMOYEHHbI MexXay

BaHkom un KnueHtom B pamkax [JoroBopa KOMMEKCHOro o6CnyXunBaHWs, Ha YCnosusX,

YCTaHOBIIEHHbIX COOTBETCTBYIOWMM [lpynoxeHmem K Hactoswmm [lpaBunam KOMMEKCHOro

obcnyxuBaHus, 1 B cCOOTBETCTBUU C 3asBneHnem KnueHra.

B pamkax HacToswwmx MNMpaBun komnnekcHoro obenyxmsanna mexay baHkom n KnuneHtom moryt

ObITb 3aknoyeHbl criegyowme Buabl JoroBopoB 0 NnpeaocTaBneHnn 6aHKOBCKOro Npoaykra:

- [JoroBop 6aHKOBCKOro c4yeta — [J0roBop ©OaHKOBCKOrO cyeta puamdeckoro nvua,
3aKntoveHHbIn  Mexagy baHkom u  KnveHTom B pamkax [JoroBopa KOMMMEKCHOrO
obcnyxusaHus, Ha YcnoBusx, ycTaHoBMeHHbIX MNpunoxeHnem 1, 8 Kk HacToswmum NMpasunam
KOMMMeKkcHoro obcnyxuBaHusi, 1 B COOTBETCTBMM C 3asiBneHnem KnueHta Ha OTKpbITME
0aHKOBCKOro cyeTa;

- [oroBop 6aHKOBCKOro BKflaga — A0oroBop 6aHKOBCKOro BKraga OnpeaeneHHoro BvAaa,
3aKntoveHHbIn  mMexgy baHkom u  KnveHTom B pamkax [JoroBopa KOMMMEKCHOro
obcnyxmBaHus, Ha YCNoBusX, YCTaHOBMEHHbIX B COOTBETCTBYHOLWEM [lpunoxeHum K
HacToswwum MNpaBunam komnnekcHoro obcnyxmeanus (Mpunoxenus 2, 3), 1 B COOTBETCTBUM
¢ 3asaBneHnem KnveHTa Ha OTKpbITUE COOTBETCTBYOLLEro Buaa 6aHKOBCKOro BKNaaa;

- [oroBop npeaocrtaBneHns U UCNOSIb30BaHMA 6AaHKOBCKUX pacyeTHbIX KapT — [joroBop
NPeaoCTaBEHNA U MCMONb30BaHUs GAHKOBCKUX pacyeTHbIX KapT, 3aKMOYeHHbIM Mexay
Bavkom n KnueHtom B pamkax [JoroBopa KOMMMEKCHOro OOCNyXMBaHWS, Ha YCNOBUSX
MpaBmun npenocTaBrneHNs U UCMNONb3oBaHUs GaHKOBCKMX pacuyeTHbix kapT PHKBE baHka
(MAO), ycrtaHoBneHHbIX [lpunoxeHmem 4 Kk HacToswwmm [lpaBunaMm KOMMNEKCHOMO
obcnyxuBaHusa, n B cootBeTcTBUM C 3asBneHnem KnuveHta o6 OTKpbITMM ©GaHKOBCKOWN
pacyeTHon kapTbl PHKE BaHka (IMAO).

- HoroBop o npepocrtaBneHun ycnyr «SMS-6aHKMHr» — [OroBOp MpenocTaBreHns ycryr fo
cucteme «SMS-6aHKuMHM», 3aKtodeHHbI Mexay baHkom u KnneHtom B pamkax [orosopa
KOMMIIEKCHOTO OBCMYKMBaHWSA, Ha YCNOBUSIX, YCTAHOBMEHHbIX [MpunoxeHnem 5 K HacToAwmM
MpaBunam KOMMNMEKCHOTO OOCMYXMBaHMS, U B COOTBETCTBUM C 3asiBrneHnem KnneHta o
NoaKNio4YeHUn K cucteme «SMS-6aHKUHI»;

- JoroBop Ha oO6GcnyXuBaHue KIIMEHTOB B CUCTeMe AUCTAHLUMOHHOro pAocTyna
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«UHTepHeT-6aHK» — OroBOp NpefocTaBneHns ycryr no cucteMe AMCTaHUMOHHOro AocTyna
«MHTepHeT-0aHK», 3aknoyeHHbin Mexgy baHkom wn KnneHtom B pamkax [Joroeopa
KOMMMEKCHOro O0BCNyXMBaHMs, Ha YCNoBuSAX, YCTAHOBIIEHHbIX B COOTBETCTBYHOLLEM
MpunoxeHnem 6 Kk HacToAwmMm NpaBunam KOMNIEKCHOro o6CnyXnBaHns, 1 B COOTBETCTBUM
¢ 3asBneHvemM KnueHta 0 NOOKMNIOYEHUN K CUCTEME AUCTAHLUMOHHOrO aoctyna «MHTepHeT-
6aHk

- Dorosop o npeaoctaBneHun ycnyrn «MHTepHeT-3kBanpuHr»'> - [lorosop 06 ycroBmsx u
nopsgke npegoctasneHms PHKB BaHnkom (MAQO) ycnyrn no o6cnyKMBaHUio SMUTUPOBAHHbBIX
PHKBE Bankom (MAQO) unmM CTOPOHHMMWU KPEOWUTHLIMW OpraHmM3auusiMm OaHKOBCKUX KapT
dmamyeckux nuy, ¢ npumeHeHmnem nHTepHeTt-pecypca PHKB Bbaxka (IAO).

1.13. 3asBneHme - 3asBneHue KnueHTta, coctaBneHHoe no dopme baHka, cogepxallee

npegnoxeHne (odepty) KnueHta o 3akniouyeHun [oroBopa O npegocTaBneHUn OaHKOBCKOMO

NpoAdykTa C YyKasaHMeM CYyLeCTBEHHbIX YCMOBUMM Takoro [JoroBopa W noaTreepxpatollee

npucoeanHeHme KnueHta «k [lpaBunam  komnnekcHoro obcnyxumBaHna u - Ycnosuswm,

YCTaHOBIEHHbIM OTAeNbHbIMU [NpunoxeHnamn k Npasunam KOMNNEKCHOro ob6cnyXnBaHus.

3asBneHne SBMNSETCS HeOTbeEMNIEMON 4YacTbio [loroBopa KOMMSEKCHOrO OBCNyXMBaHUS W

[oroeBopa o npegocTaBneHMn GaAHKOBCKOrO MPOAYKTA, 3aKMOYEHHOro Ha YCnoBusSX OTAENbHOro

6aHKOBCKOro NpoaykTa.

B pamkax HacToswumx [NpaBmn KOMNIEKCHOro o6CcnyxMBaHns B 3aBUCUMOCTU OT Buaa 6aHKOBCKOro

npoagykta KnneHtom moryT 6biTb odhopMIieHbl cregyowme Buabl 3asBneHnii;

[1 3asiBNeHMe Ha OTKpbITMe OaHKOBCKOro cyerta — 3asBneHve KnueHTta, coCTaBneHHoe Mo
dopme baHka, copepxkallee npeanoxeHus (odepty) KnveHta o 3akntoveHun [orosopa
GaHKOBCKOTO cyeTa C yKasaHMeM CyLeCTBEHHbIX YCMOBMW  Takoro pgoroBopa U
noareepxpawwlee npucoeanHeHve KnveHTta Kk [lMpaBunam KOMMAMAEKCHOro O6GCNYyXMBaHUS W

Ycnosusim, yctaHoBneHHbIM MpunoxeHvem 1 k MNMpaBunam KOMNAEKCHOro 06CnyXnBaHNUs;

[1 3asBneHMe Ha OTKpbITMe GaHKOBCKOro BKnaga — 3asBneHue KnuveHTa, COCTaBrieHHOe Mo
dopme baHka, copepxailee npeanoxeHus (odepty) KnmeHta o 3akntoveHun [orosopa
GaHKOBCKOrO BKMaga C YyKasaHMeM CYLECTBEHHbIX YCMOBWWA Takoro [goroBopa W
noareepxpawowlee npucoeanHeHne KnuvenTta k [lMpaBunam KOMMNNEKCHOro o6GCNyXvMBaHUs W
YcnoBusiM, yCTaHOBMEHHbIM COOTBETCTBYHOWMM [punoxeHnem K [paBunam KOMMIEKCHOro
o6cnyxusanus (Mpunoxexus 2, 3);

[l 3asBneHne o006 OTKPbITUM OAHKOBCKOW pacyeTHOM KapTbl — 3asiBneHne Knuenra,
cocTaBneHHoe no popme baHka, cogepxallee npennoxexHns (odepTy) KnneHta o 3aknoveHum
[oroBopa npenocTaBneHns M UCNONb3oBaHWss OaHKOBCKMX pacYeTHbIX KapT C yKasaHueMm
CYLLLECTBEHHbIX YCIOBWW Takoro AOroBopa WM nogTeepxaaiwowee npucoeanHeHve KnveHTa K
MpaBmMnam KOMMIIEKCHOrO OOCMYyXMBAHUS U YCNOBUSAM, YCTaHOBNEHHbIM [MpunoxeHuem 4 K
MpaBunam KOMMNEKCHOro 06CnyXnBaHNS.

[0 3afABneHue Ha noakntoyeHue K cucrteme «SMS-6aHKUHM» — 3asaBneHne KnueHta, sanonHsiemoe
no c¢opme baHka, cogepxaliee npennoxeHns (odepty) KnueHta o 3akmtoveHum [lorosopa o
npegoctasneHun ycnyr «SMS-6aHKMHM» C yKka3aHMeM CYLLECTBEHHbIX YCIIOBMIA Takoro 4orosopa u
npucoeamHeHnn Kk [paBunam KOMMMEKCHOrO OOCNyXMBaHUS M YCNOBUSIM, YCTaHOBIIEHHbLIM
MpunoxeHvem 5 k Mpasunam KOMNAEKCHOro 0BCNyXMBaHWS;

[1 3asBneHuMe Ha NOAKIIYEeHUe K CUCTeMe AUCTAHUMOHHOro aoctyna «MHTepHeT-6aHK» —
3aserneHne KnneHta, 3anonHsemoe no cdopme baHka, cogepxalliee npennoxenunsa (odepty)
KnueHTta o 3akntodeHun [oroBopa Ha obcnyxmBaHuMe KIIMEHTOB B CUCTEME AMCTAHLMOHHOIO
poctyna «WHTepHeT-6aHK» C yKasaHMEM CyLIeCTBEHHbIX YCMOBUM Takoro [[OrosBopa MU
npucoeanHeHmn Kk lMpaBunam KoMMnneKkcHoro obcnyxuBaHusi U YCMNOBUSIM, YCTaHOBMNEHHbLIM
MpunoxeHunem 6 k NpaBrnam KOMMIEKCHOro 06cnyxmBaHus;

[1 3asBneHue Ha Nnepvoauyeckoe nepevmncrieHme AeHeXHbIX CPpeaAcTB — 3anBneHne KnvenTa,
cocTaBneHHoe no popme baHka, cogepxallee nopyyeHme KnueHTa Ha nposeaeHne baHkom
NepuoaAMYECKOro NEPEYNCIEHMS C YKa3aHWEM CYLLLECTBEHHbIX AaHHbIX.

1.14. WpeHTndmkauma'® — COBOKYNMHOCTb MEPOMPUATUIA MO YCTAHOBMEHWIO OMNPEAeneHHbIX

3aKOHOAATENbLCTBOM CBEOEHUA O KIMEeHTax, WX NpeacTaBuTensx, Bbirogonpuobpertartensx,

OGeHedmumapHbix Bnagenbuax, MO NOATBEMKAEHUIO [OOCTOBEPHOCTM 3TUX CBEAEHUA C
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NCNONb30BaHMEM OPUIMHANOB AOKYMEHTOB M (MNK) Hagnexawmum o6pa3om 3aBePEHHbIX KOMUNA.
1.15. WUpeHTUdMKaLMA B AUCTAHLUMOHHLIX KaHanax oOCnyXuBaHMUA — 3TO YCTaHOBIEHWE
TOXXOECTBEHHOCTN HEM3BECTHOrO 06 LEKTA M3BECTHOMY HA OCHOBaHWUM COBMafeHUs NPU3HAKOB.

1.16. KnueHT — (pusnyeckoe nuuo (pesngeHT/Hepe3naeHT), n3bsBuBLLEE B NMUCbMEHHON hopme
CBOe cornacue n npucoeanHmeLieecs K lNMpaBunam KoMnekcHOro o6cnyxvBaHns 1 3aknoymnsLLee
¢ Bankom [oroBop KOMMMEKCHOro obCnyxuBaHus, a Takke oTaenbHbln (-e) Jorosop (-bl) O
npeaoctaBneHnn 6aHKOBCKOro NpoaykTa B pamkax [loroBopa KOMMMEKCHOro 06CnyxmBaHus.

1.17. Kop-noareBepXxaeHusA — CnyyamHbii Habop uMdp, CreHepUpOBaHHBLIA  ANEKTPOHHO-
nporpaMmHbIM KoMrriekcoMm baHka 1 otnpaeneHHbIn KnveHTy Ha [JoBepeHHbIn Homep TenedoHa npu
ycnewHon waeHtudmkaumm KnneHta cotpygHukoMm baHka v npy mcnonb3oBaHun  KriveHTom
[VCTaHUMOHHBIX KaHanoB obcnyxuBaHusi. Koa-noatBepkaeHUst Mcnonb3yetcs Ans noaTBepkaeHus
onepauun n aenaeTcs NpocTon aneKkTPOHHOM NoanMckio KnveHTa.

1.18. KomnpomeTauusa 16 yTpaTta KnmeHtoMm AyTeHTUOMKALMOHHBLIX AaHHbIX, Nogo3peHne KrnveHta
06 ytpate AyTEeHTUMMKAUMOHHBIX OAHHbIX WM BO3HMKHOBEHWE nogo3peHus y KnneHta o goctyne
TPETbUX NUL, K AyTeHTUPMKALNOHHBIM JaHHBIM.

1.19. Konn-ueHTp'’ — nopgpasgenenve bBaHka, COTPYOHMKM  KOTOPOrO  MNOCPECTBOM
TenedoHHOro KaHana npefocTaBnsalT WMHGOPMALMOHHbLIE YCAYyrM MpU YCROBUM NpPOBeAEeHUs
ycnewHon ngeHtndpukauum KnmeHra.

1.20. Noruu® - naeHtTudunkatop KnmeHta B AMCTaHLUMOHHBIX KaHanax oocnyXmBaHus.

1.21. Hepaboume pgHM - B pamkax HacTtoawmx [lpaBun KOMMONEKCHOro o6cnyKMBaHUSA
Hepabounmmn AHAMM cuUTaloTCst CyGOOTbI U BOCKPECEHbS (BbIXOAHbLIE AHM), 3a WCKYEHUEM
06BbSABMEHHbIX pabounmmn gHAMKM B YCTAHOBIIEHHOM 3akoHogaTenbCcTBoM Poccuiickon depepaumm
nopsigke, a Tawkke Hepaboune npasgHUYHbIe AHW, YCTaHOBMEHHble TpyaoBbIM  KOAEKCOM
Poccuinckon degepaumn, n Te gHU, Ha KOTOpbIE B CUNY HOPM OEWCTBYIOLLErO 3akoHO4AaTeNnbCTBa
Poccuiickon depepaumm nepeHocATcs  BbiIXOAHble AHW.  [Ons  nogpasgeneHuni  baHka,
pacnonoXeHHbIX Ha TeppuTopun cybbektoB Poccuickon ®enepaumm, MMeOLWnX 4ONOSTHUTENbHbIE
npasgHuYHble AOHW, YCTaHOBIIEHHblE HOPMAaTMBHBIMU npaBoBbIMU aKkTamum cybbekToB
Poccunckon ®epepauun (B cuny nyHkTa «K» 4actm 1 ctaten 72 KoHctuTyuum  Poccuinckon
depnepauun), ykasaHHble OHWU Takke SABMSIOTCA Hepabounmu.

1.22. Hepe3augeHTbI™® — duandeckme nuua, He SBMSIOLLMECS PE3VAEHTaM1 B COOTBETCTBUM C M. 1.27.
HacToswwx Mpasun.

1.23. MNoppasneneHue baHka — CTpykTypHOe noapasgeneHve baHka, ocyuiecTBngwoliee oT
umeHn baHka ©aHKOBCKME onepaumn, npegycMOTpeHHble nuueHaven LleHTpanbHoro 6GaHka
Poccuiickon ®egepaunn.

1.24. TMMpaBuna KOMMMIEKCHOro o6cnyxuBaHMA — «[lpaBuna KOMMMEKCHoOro 6aHKOBCKOro
o6cnyxuBanmsa cduaundecknx nuy B PHKB Baxke ([MAO)», yTBepxaeHHble npuka3om no baHky u
AencTeyoLme ¢ Aatbl, yCTaHOBMEHHOW NPUKa3oM no baHky.

1.25. TMpocTas 23neKTpoHHasi MOAMUCbL ~ — 3MEeKTPOHHas MOANUCb, KOTopasi MOCPEACTBOM
NCMOSb30BaHUA KOOOB, Naporen U UHbIX CpeacTB noarBepkaaeT dhakT dOPMUPOBAHUS SMNEKTPOHHOM
nognucy onpegeneHHbIM fLOM.

1.26. Pabouue gHM — 3TO OHW, HE SABNAOLIMECS HepaboyMMn B COOTBETCTBUM C HACTOSLLMMMU
MpaBunamm KOMMAEKCHOro 0BCyXMBaHWS.

1.27. Pe3npeHTbl” — duandeckme nuua, sBRSIOLMECs rpaxaaHamu Poccuiickont depepaumm, 3a
ucknoveHvem rpaxgaH Poccuiickon depepaumn, nNpusHaBaeMbIX MOCTOSIHHO MPOXMBAKOLWMMK B
WHOCTPaHHOM rOCydapCTBE B COOTBETCTBUM C 3aKOHOAATENbCTBOM 3TOM0 rocyfapctea, a Takke
dmsndeckne nuua, NOCTOSIHHO npoxuBalowme B Poccunckon degepaumm Ha OCHOBaHWM Buaa Ha
XUTENbCTBO, NPeayCMOTPEHHOIO 3aKoHO4aTeNnbLCTBOM Poccuickon depepaupmm, MHOCTPaHHbIE rpaxaaHe
1 nMua 6e3 rpakgaHcTBa.

1.28. PHKB 24/7 %- Bepcusa NHTepHeT-6aHKa Ans MoburbHbIX YCTPOUCTB Ha cuctemax iOS u Android.
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1.29. Cucrtema «UHTepHeT-6aHK» — cuCTEMa AVCTaAHUMOHHOIO OOCTyna K YCTaHOBIEeHHOMY BaHkom
nepeyHio GaHKOBCKVX onepaLyii 1 ycryr B cet MntepHet.”

1.30. Cwuctema «SMS-6aHKMHr» “'— cuctema, kotopasi obecrneymBaeT onepaTuBHbIA MpUemM
coobueHnn (3anpocoB) oOT KnneHtoB, obcnyxkmBaembix no Cucreme, a Takke OPMMPOBAHUE U
OTNpaBKy Ha cooTBeTcTBylOWME TenedoHHble Homepa KnmeHtoB SMS-cooblueHun, copepalumx
3anpalumBaemMyto  MHGOpMaUuo, yBedomneHns o6 onepaumsx no cyetam KnveHToB B MacluTabe
pearnbHOro BpeMEHW, a Takke UHYH MHAOPMaLMIO, NPeayCMOTPEHHYHO HACTOSILLIMMK Y CIIOBUSIMU.

1.31. CTOpPOHbI — COBMECTHO yroMnHaemMble baHk 1 KnveHT.

1.32. CyeT® - Tekywmi cyeT/cyeT BKMaJa npU YNOMWHAHWM B HacToswwmx [lpaBunax
KOMMMEeKCHOro obcnyxmBaHus, 3a UcknoyeHnem MpunoxeHnn Hactoawmx MNpaBun KOMMIEKCHOro
obcnyxuBaHus.

CueT oTKpbIBAaeTCa B COOTBETCTBUMM C [loroBopom O npepoctaBfieHun GaHKOBCKOro MpoAykTa,

3aKIOYEHHbIM B paMkax [loroBopa KOMMNIEKCHOro obcnyXunsaHusi, Ha YCNoBusiX, yCTaHOBMNEHHbIX

MpunoxeHnammn HactoAwmx [MpaBun KOMNMEKCHOro o6cCnyxuBaHWsi, MU B COOTBETCTBUM C

3asaBneHnem KnuneHra.

B pamkax Hactosiwmx [NpaBun komnnekcHoro obcnyxunBaHua KnueHTy MoryT ObiTb OTKPbITbI

cnegywouwme snabl CYeTOB:

[l Tekywmnm cyeT — cudeT, OTKpbiBaembin baHkom KnveHTy B cooTBeTCcTBMM C [JOroBopom
GaHkoBcKoro cyeta un 3aseneHnem KnueHTa Ha OTKpbITME BAaHKOBCKOrO CYETa;

[1 CyeT BKMapa — cYeT Mo y4yeTy BKfaga, oTKpbiBaemMblt BbaHkoMm KrveHTy B COOTBETCTBUM C
[oroBopom 6aHKOBCKOro Bknaga n 3asierneHmeM KnneHta Ha oTKpbITe BaHKOBCKOro Bkaga
COOTBETCTBYIOLLIErO BUAA;

[1 HoMMHanNbHbIN CYET — CYET, OTKPbIBAEMbIV Briadenbly cyeTa Afsl COBEPLUEHMS onepauun ¢
AEHEeXHbIMW CpeaCcTBaMK, NpaBa Ha KOTopble NpUHagnexar gpyromy nuuy — 6eHedmumapy.

[0 KapTouHbI c4yeT — GaHKOBCKMA Cc4YeT, OTKpbiBaembin bankom [epxartenio gns ydeta

onepauuin, COBEepLIaeMblX WCKNIOYMTENbHO C  ucnomnb3oBaHnem  Kaptel wunm  ee
PEKBU3NTOB. AHaNNTUYECKUA YYeT [OEHEXHbIX CpPedCTB BEOEeTCAa Ha JUUEBLIX CYeTax,
OTKpbiBaeMbIX [epxatensaMm B aBTOMaTM3MPOBAHHOW CUCTEME MNPOLLECCUHIOBOIO LEHTpa
baHka.

1.33. Tapudbl BaHka (Tapudbl) — Tapudbl baHka No ocyLecTBNEHNIO onepaunin PusnvecKnx

nuy, yTBepXXaeHHble Npukasom no baHky.

1.34. YcnoBua — yCcrnoBuMs  NpedoCTaBfEHMS]  KOHKPETHOro  6aHKOBCKOro  MpoAykTa,

YCTaHOBJIEHHbIE COOTBETCTBYOWMUM [punoxeHnem k MNpasunam KOMNNEKCHOro o6cnyXnBaHus.

1.35. OneKkTPoHHOe CPeacTBO MnaTexa’ — cpeacTBo U/mnu cnocob, nossonsiowme Knuenty

COCTaBnATb, YAOCTOBEPATb M NepefaBatb B baHK pacnopskeHuss B LensiX OCYyLeCTBMEHUS

nepeBoga [OEHEXHbIX CpPeaCTB B pamKax MpuMeHsieMblx ¢OopM Oe3HanuuHbIX pacyeToB C

ncnonb3oBaHneM WHGOPMaLMOHHO-KOMMYHUKALUMOHHBIX TEXHOMOMMIA, 3NEKTPOHHbIX HOCUTENEn

MHAOPMaLMN N UHBIX TEXHMYECKUX YCTPOMCTB. B pamkax Hactosduwiero [oroBopa KOMMEKCHOro

o6cnyXuBaHus. SNEKTPOHHbIMU CPEeACTBaMM NnaTexa saBnsTca GaHKOBCKME pacyeTHble KapThl, a

Takke [MCTaHUMOHHbIE KaHanbl 06CnyXMBaHUSA (CUCTEMbI OUCTAHUMOHHOIO aoctyna «MHTepHeT-

0aHK», « SMS-0aHKUHI», 1 ,El,p.)27

2. I'Ipe,qmeT Aoropopa KOMnjieKCHoro OGC.Hy)KI/IBaHMFI

2.1. [oroBop KOMMMEKCHOro obCcnyxvMBaHUa onpenensieT ycroBus U NopsiAok npeaocTaBrneHus
BaHkom KnueHTy KOMMMEKCHOro OBCRyXMBaHWS, a Takke YCMOBUS M MNOPSAOK 3aKoYeHUs
oTAenbHbIX [OroBopoB 0 mnpegocTaBreHMn OaHKOBCKOro npoaykta B pamkax [orosopa
KOMMIEKCHOro 06CnyXnBaHus.

2.2. lpepoctaBneHne baHkom KnneHTy OGaHKOBCKOrO npogykta B pamkax [loroBopa
KomnnekcHoro obcnyxumBaHusa ocyulectensetca baHkom B nogpasgeneHusax baHka (B
COOTBETCTBMM C pexmmom paboTbl noppasgeneHnn baHka, yctaHoBneHHbiM BaHkom) wu/vnu
OVCTaHUMOHHO (C ncnonb3oBaHMeM [UCTaHUMOHHBIX KaHanoB o6CnyXusaHms). 28
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2.3. 3akntoyeHve [loroBopa  KOMMMEKCHOTO  OOCMY)XMBaHUSI  OCYLLECTBMSETCS  MyTeEM
ocbopmneHus AHKeTbl B [BYX aK3emnndpax rno ¢opme, ycTaHOBNeHHoOW BbaHkom, npu nepBom
obpaweHnn KnneHta B nogpasgeneHne baHka, B TOM 4ucre € Lenbio 3akntodeHus [Jorosopa o
npegocTaBneHnn 6GaHKOBCKOro npoaykrta, Npyu nNpeabsiBNEeHUN OOKYMEHTa, YAOCTOBEPSOLLEro
NINYHOCTb, YCTAHOBIIEHHOro 3akoHogaTenbcTBoM Poccunckon ®Pepepaumm, a TakKe WHbIX
OOKYMEHTOB, MnepeyeHb KOTOpbIX onpefensietca baHkom B cooTBeTcTBMM C TpeboBaHMAMM
3akoHogaTtenbcTBa Poccuickon degepauunm n HopMmaTmuBHbIX akToB baHka Poccuu.

AHkeTa noanucbiBaeTcss KnneHToM cOBCTBEHHOPYYHO M ABMSIETCS ero npeasioxxeHmem (ogepTon)
3aKkno4MTb [JOroBOp KOMMNIEKCHOro 6GaHKOBCKOro 06CnyXmnBaHWst Ha yCcnoBuax HacTosAwmx Mpasun
KOMMNIIEKCHOro 6aHKOBCKOIro 06CNyXMBaHUS.

AHKeTa, cocTaBneHHast B ABYyX ak3emnnspax gnss CTopoH, ¢ oTmeTkon BbaHka o npuHATAM
ABMAETCA €OWHCTBEHHbIM [OOKYMEHTOM, noaTrBepXgarwumMm dakt 3aknwodveHus [doroBopa
KOMMIIEKCHOro 06CNy>XMBaHUS C AaTbl, YKa3aHHOW B OTMeTke baHka o npuHATUN AHKeTbI. [lepBbin
ak3eMnnsap AHKeTbl ocTaeTcs B baHke. BTopon ak3emnnsap AHKETbI C OTMeTKoN BaHka o npuHAaTun,
nepepaetcs KnveHTy.

OtmeTka BaHka o npuHATUKM OT KnueHTa AHKeTbI, cogepalleri NMMCbMEHHOE NOATBEPXAEHME O
npucoeanHeHmn k NpaBmnam KOMNEKCHOro 06Cny>XMBaHMs, NPOCTaBMNSIETCA B COOTBETCTBYHOLLEM
pasgene AHKeTbI C yKazaHMeM Oathbl, Nognucu coTpyaHuka banka.

Cornacne Ha 00paboTKy mepcoHarbHbIX AaHHbIX, yKa3aHHOe B AHKeTe, SIBNSIeTCS OCHOBaHMEM
ans obpaboTkm nepcoHanbHbIX AaHHbIX KnneHTa (B TOM yncne GuomeTpuyecknx nepcoHanbHbIX
OaHHbIX) B COOTBETCTBUU C TpeboBaHuamn PegeparnbHoro 3akoHa ot 27.07.2006 Ne 152-d3 «O
nepcoHarnbHbIX AaHHbIX».?

2.4. KnvueHT BnpaBe BOCMOMb30BaTbCsA NOObIM GaHKOBCKMM MPOAYKTOM, MpeaocTaBnsieMbIM
BaHkom B pamkax [JoroBopa KOMMMEeKCHOro 06CnyXnBaHusi, 3aKnoumB B NOPSiAKE, YCTAaHOBIEHHOM
HacToswmMKn  [NpaBunamy  KOMMMEKCHoro obcnyxueaHusi, [oroBop O npenocTaBneHunm
©aHKOBCKOrO nNpoAykTa Ha YCMoBUSIX, W3MOXEHHbIX B COOTBETCTBYKOLWEM [lpunoxeHun K
HacToswWwmM MpaBunam KOMMNEKCHOro 06CnyXnBaHus.

[orosop 0 npegocTaBneHnn 6GaHKOBCKOrO NPOAyKTa CYATAETCA 3aKIYeHHbIM C AaTbl MPUHATUS
(akuenta) baHkom npeanoxeHus (odepTbl) KnueHTa, odopmneHHoro B Buae 3asBreHus, Mo
dopme, ycTaHoBrIeHHOM BaHKkoMm.

3asasneHne ocdopmnsieTca KnneHtom B nogpasgeneHmn baxka.

3adaBneHne Ha OTKPbITUE TEKYLLEero cyeTa, 3asiBfieHMe Ha OTKPbITUE BaHKOBCKOrO BKNaga, a Takke
3asBrieHme 06 oTKpbITMM BAHKOBCKOM pacyeTHOM KapTbl, MO KOTOPOMY YCNOBUA npegycMaTpmBatoT
BO3MOXXHOCTb OUCTaHUUOHHOIO OTKPbITUSA, MPU HanNMyYnm TEXHUYECKOW BO3MOXHOCTU MOXET ObiTb
odopmneHo KnmneHTom n HanpaeneHo B baHKk ¢ ucnonb3oBaHneM [AUCTaHUMOHHBLIX KaHaroB
obcnyxmnaHus (B cootBeTcTBUM € MNucbmom LIB P® ot 19.08.2010 Ne 12-1-5/1550 «O6 oTKpbITMM
cyeTan).

3asBneHne Ha nogkntodveHne k Cucreme «MHTepHeT-6aHKk» odopmnsietca KnmeHTom u
HanpaBnsdeTcsa B baHK B 9NeKTPOHHOM BMAE NOCPeaCTBOM YCTPOMCTBa ¢ Bpay3epoM u 4OCTynom B
WHTepHeT ¢ nogTBepxaeHveM (MoanucaHvem) KOAOM, SBMASALWMMCH 3MEKTPOHHOW NOAMNUCHIO
KnueHTta, HanpasneHHbIM BaHkom KnveHTy Ha [loBepeHHbI Homep.

Akuentom bBaHka ykasaHHOro 3asiBneHus saBnsetcd gakT nogknodeHns KnveHta K
cucteme «MHTepHeT-6aHk». 3aaBneHne, obopMneHHoe NocpeaCcTBOM yCTponcTea ¢ Gpay3epom u
AOCTynom B MIHTEpHET u noagnMcaHHoe 3NeKTPOHHOW noanucklo KnveHTa, npu3HaeTcs topuanyeckm
3KBMBANEHTHbIM NognucaHHoMy KrnmeHToM [OKyMeHTYy Ha OymaKHOM HocuTene u nopoxgaet
aHanornyHole emy npaesa u obsazaHHocTM CTopoH no [JoroBopy O npegocTaBrneHuu YCnyr no
cucteme «UHTepHeT-6aHk». Ycnyra npepoctaBnsetcs baHkoM npu ycrnosBuy NONOXUTENbHON
noeHtndmkaumm Knventa npu Hanuuum y KnuveHTta 3akntoveHHoro ¢ badkom [orosopa
KOMMNSIEKCHOro obcnyxmBaHud, Hannyum B baHke nHdopmauumn o [loBepeHHOM Homepe TenedoHa
KnueHta n noboro n3 gencreyowmx nNpoayktoB baHka: GaHkoBCKui Bknag, GaHKOBCKUA CYeT,
GaHKoOBCKasa pacyeTHasa KapTa, KpeAUTHbIN NPOAYKT (BKMOYasa KpeauTHble KapTbl). 3asBreHne Ha
nogknioyeHne Kk cucrteme «MHTepHeT-6aHk» npegctasutenem KnveHta odpopmnsietca B
MogpasgeneHnn baHka.
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Mpwn 3akntodeHnn [oroBopa o NpegocTaBneHuMn 6aHKOBCKOro Npogykta B nogpasgeneHun baHka
KnneHTom  npegctaBnseTcd  OOKYMEHT,  YOOCTOBEPSKLWMUNW  FIMYHOCTb,  YCTAHOBMEHHbLIN
3aKkoHofaTenbCcTBOM Poccuiickon defepauuun, a Takke WUHble OOKYMEHTbI, NepeyeHb KOTOpbIX
onpegendetrca baHkom B cooTBeTCTBMM C TpeboBaHMAMM 3akoHogaTtenbcTBa Poccuickon
depnepauunmn, HopMmaTMBHbIMK akTaMn baHka Poccumn 1 Ycnosusimu.

Mpn ocopmneHnn 3asBneHMs Ha OTKPbITUE TeKyllero cyeTa, BkKnaga «Ao BocTpeboBaHUS»,
CpOYHOro BKNaga, a Takke 3asiBrieHMst 00 OTKPbITUM GaHKOBCKOW pacyeTHOWM KapThl, B paMKax
paHee 3aknw4veHHoro [loroBopa O npegoctaBreHMm GaHKOBCKOrO npogykTta MnocpencTBoM
[ONCTaHUMOHHBIX KaHanoB O6CNyXMBaHWUS, OOKYMEHTbI B 3NIEKTPOHHON hopMe, NOATBEPKAEHHbIE
BblOpaHHbIM KrnveHToM cnocobom un HanpaeneHHble B baHk nocpeactsoM [AUCTaAHLMOHHBIX
KaHanoB o0CNyXnBaHMsi B COOTBETCTBMM CO BCEMW Mpoueaypamu 3awmTtbl nHopmauuu, (B T.4.,
NpegyCMOTPEHHbIMU YCNOBUAMU OOCNY>XUBAHUSA KITMEHTOB — (PU3NYECKUX NUL, B CUCTEME
anctaHunoHHoro poctyna «WHtepHeT-6aHk»  (Mpunoxenne 6 Kk Hactoswum [NpaBunam
KOMMEKCHOro 06CNyXMBaHWs1)), NPU3HAKOTCA OPUOMYECKM OSKBUBANEHTHbIMA [OKYMEHTaM Ha
OymMaxxHOM HocuTene W MnopoXOakT aHanorMdHole UM npaea M obAzaHHocTn CTOpOH Mo
HacTosiemy [1oroBopy KOMMEKCHOro 06CnyxmBaHus.

3aaBneHune KnueHta, B crnyyae oopmneHns B nogpasgeneHun bavka Ha GymaxHoM HocuTene,
COCTaBIIEHHOE B ABYX 3K3emnnspax and kaxgon na CTOpoH, ¢ oTmeTkon baHka o npuHATUK
ABNSAETCH [OOKYMEHTOM, noarsepxparowmnm dakT 3aknoyeHus [JoroBopa O npeaocTasrieHun
6aHKOBCKOro NpoaykTa.

MepBbii ak3emnnsp 3asereHus KnveHTta octaetcs B baHke. Btopon asksemnnsap 3asiBrneHusi
nepepaetcs KnueHty. [lata BcTynneHus B gencreme [loroBopa 0 npenoctaBreHmm 6aHKOBCKOro
npoaykTa onpeaensietcsa Ycnosuamu.*

2.5. KomnnekcHoe obcnyxuBaHne KnneHTOB  OCywecTBnsieTcs B COOTBETCTBMM  C
3akoHogatenbcTBOM Poccuickon deaepaumm n [JoroBopomM KOMMNEKCHOro 06CnyXnBaHus.

2.6. Onepauuu no npegoctaBneHnto 6GaHKOBCKNX NPOAYKTOB B pamkax [JoroBopa KOMMMEKCHOro
obcnyxuBaHua ocyllecTenaoTca baHkom B cooTBeTCTBMM € [JoroBopamu O NpeaoCTaBreHun
GaHkoBckoro npogykta u Tapudammn baHka, gencTeyrowMM B OaTy OCYLLECTBMNEHUS onepaunn
(MpepocTaBneHus ycnyrun), eCnu MHoe He oroBopeHo [JoroBopomM o npenoctaBreHmm 6aHKOBCKOro
npoaykTa.

B cootBetctBUM ¢ n. 1 cT. 450 [paxgaHckoro kogekca Poccuiickon depepaumm CTOPOHBI
aoroBopunucb, 4to baHk wnmeeT npaBo BHOCUTb WU3MeHeHuss B [lpaBuna KOMMNEKCHOro
obcnyxusaHus, Bknovas lMpunoxeHua k lNMpasunam KOMMAeKCHoro obcnyxmBaHus, n Tapuddbl
BbaHka.

M3ameHeHnsn, BHeceHHble baHkom B [lpaBuna KoMnnekcHoro obcnyxuBaHus, Ycnosus,
yCTaHOBNEHHble [lpunoxeHnsamn Kk [lpaBunam KOMMNEKCHOro 06CnyXuBaHus, CTaHOBATCA
obsasatenbHbiMn Ans CTOPOH, 3aKknioYMBLUMX OO BBEAEHMS B LENCTBUE YKa3aHHbIX U3MEHEHWI
[oroeop komMnnekcHoro obcnyxusaHus, [loroBopbl 0 npegoctaBneHmm 6GaHKOBCKOro npoaykra (3a
ucknoyeHmem [Jorosopa (-oB) 6aHKOBCKOro Bknaga), no ncreveHmn 10 kaneHgapHbIX AHEN ¢ AaTbl
pa3smelleHms BbaHkom HoBon pepakumm [paBun KOMMMAEKCHOro 0O6CnyXMBaHUSA, B TOM 4uChle,
cofepxalen HoBble YCroBus, ycTaHOBMeHHble [lpunoxeHnamu K [MpaBunam KOMMNNEKCHOro
obcnyxuBaHusa, w/wunu Hoeble [MpunoxeHus (He coaepxawume YcrnoBus nNpeaocTaBrieHns
GaHKOBCKOro Bknaga), B nogpasgeneHuax baHka n/vnun Ha oduumansHom web-cante bBaHka B
cetn IHTepHeT no agpecy www.rnch.ru.

B cnyyae Hecornacua KnueHTta ¢ nameHeHuem [1paBun KOMMMIEKCHOro obCcnyXmnBaHus, BKOYas
Ycnosus, yctaHoBneHHble lMpunoxeHuamu Kk NMpaBunam KOMMMAEKCHOro obcnyxmBaHus, KnueHt
MMeeT npaBO Ha pacTopxeHue [loroBopa KOMMMEKCHOro O6CAyXuBaHUA B MOPSAKeE,
yCTaHOBIEHHOM pasfenom 6 MpaBun KOMMAEKCHOro 06CNyXMBaHWS.

B cnyyae ecnu Oo BCTYNfeHUs B CUMNY U3MEHEHUA, BHECEHHbIX B COOTBETCTBUW C HACTOALLMM
nyHKTOM B [NpaBmna KOMMNNEeKCHOro obcnyxmnBaHus, B TOM yucne, B [NpunoxeHnsa Kk HAM, baHkom
He nonydeHo oOT KnneHTa nUCbMeHHOEe 3asiBNeHwe O pacTopXeHun [oroBopa KOMMMEKCHOro
obcnyxuBaHus, aaHHoe o6CToATeNbLCTBO ABNAeTcs cornacvem KnveHTa ¢ nameHeHnamum Npasun
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KOMMnekcHoro obcnyxumBaHusa, B TOM uyucne, [lpunoxewun K HUMM UM ycnoBun [oroBopa
KOMMIIEKCHOTrO OBCNY>XMBaHUSA M 3aKIKOYEHHBIX B €ro pamKax M Ha YCroBUSIX, YCTAHOBIEHHbIX
MpunoxeHuamn k [MpaBunam KoMnnekcHoro obcnyxuBaHus, [OroBopoB O NpeaoCTaBneHUn
BGaHKOBCKOro npoaykra.

M3meHeHus, BHeceHHble baHkom B Tapudbl baHka, BCTynawT B cuny no ucredeHum 5 paboumnx
OHewn ¢ aatbl yBegomreHus o6 aTom KnmeHToB B COOTBETCTBUM C HACTOSALLUM MYHKTOM.

MHdopmaumna o6 unameHeHusix TapudoB baHka posBogutca o cBegeHus KnveHTa nyTtem
nyGnn4Horo pasmeLLeHms MHdopMauum B nogpasgeneHmax baHka w/vnm Ha odmumanbHom web-
cante baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

2.7. [loroeop o npepocTaBrneHnn 6aHKOBCKOro nNpoAykTa Ha YCnoBusix, yCTaHOBMEHHbIX N0ObIM
3 [lpunoxeHnin Kk HacToswmm [lpaBunam  KOMMMEKCHOro  obcnyXkuBaHusi, siBNsieTcs
HeoTbeMnemMow YacTbto [loroBopa KOMMIEKCHOTro 06CnyXMBaHUS.

2.8. B cootBetctBMM C TpeboBaHusiMn 3akoHopaTtenoctBa P® Bank yBegomnsieT KnueHta o6
onepauusix No nepesody AEHEXHbIX CpeacTB, B TOM YMCMEe COBEPLUEHHbIX C UCNOSb30BaHWEM
3NEeKTPOHHbIX CPEeACTB Nnartexa, B crieayloLemM nopsiake.

2.8.1. Nocpeactesom npegoctasneHnsa KnueHTy Boinnckn no Cyety. Beinuckn no Cyety
npepoctasnsatoTcsa baHkom:

- B nogpasgeneHnn banka no 3anpocy KnueHTta. KnveHT BnpaBe nony4aTtb BbIMWUCKY MO
CueTy exefHeBHO, HeOorpaHM4yeHHOe KONMMYEecTBO pa3 B TedeHuMe AHs, B Nobon AeHb, Koraa
nogpasgeneHve baHka ocyuwectBnsetr obcnyxuBaHue duandeckux nuy. o  6aHkoBCKoOW
pacyeTHoM kapTe KnuneHT o6s13aH nony4yaTb BbINUCKY B NoapasgeneHun baHka He pexe ogHoro
pasa B Mecsil, 3a NepvoA, paBHbIN Npegbliaylemy KaneHaapHOMy Mecsly W UCTEKLEN 4acTu
Tekywiero mecsiua. KnueHT cumMtaeTcs yBegoOMIIeHHbIM BaHkoM B OeHb MOnyyYeHus BbIMUCKM MO
Cuerty;

- yepes3 3NeKTPOHHO-MporpamMMHble Komnnekcbl baHka (6aHkomaTbl, UHTEPAKTUBHbIE 30HbI
camoobcnyxmBaHusi, MHAPOKMOCKK). ocpeacTBOM MHTEPaKTUBHbLIX 30H camoobcenyxuBaHus baHk
npepoctaenseT KnueHTy BO3MOXHOCTb wucnonb3oBatb Cuctemy AUCTAHUMOHHOIMO AocTyna
«MHTepHeT-0aHk» (B criyyae 3akntoveHuss [loroBopa Ha obcnyXuBaHue KIIMEHTOB B CUCTEME
auctaHumoHHoro goctyna «WHTepHeT-6aHK») M nonyyaTtb BbINUCKY MO GaHKOBCKOM pacyeTHOM
KapTe B Nopsiake, N3NnoxeHHoM Bhilwe. Yepes 6aHkomaTt/mHdbokmock baHk npegoctaenset KnueHTty
MUHWN-BbINMCKY NO OGaHKOBCKOW pacyeTHOM KapTe, B KOTOPYH BkouvakTcs nocnegHue 10
onepauuin, COBEpPLUEHHbIX C UCNofb3oBaHMeM OaHKOBCKOM KapTbl, NOCPEACTBOM KOTopon (C
MOMOLLBIO KOTOpOW) dopmupoBancsa 3anpoc B 6GaHkomaTe/mHdpoknocke. B cnyyae ecnu
©aHkoMaT/MHOKMOCK OCHalleH cepBuUcoM «JlnuHbin kabuHeT», BbaHk npegoctaBnseT KnueHTy
BbINUCKY N0 GaHKOBCKOW pacyeTHOM kapTe 6e3 orpaHMyeHnst KONMYeCcTBa BKITOYAEMbIX B BbIMUCKY
onepauui (B cnyvae odopmneHuss B cepBuce «JIMYHbIA kabuHeT» goctyna k Cuety). KnueHt
BrpaBe nonyyatb MWHWU-BBINMCKY MO ©OaHKOBCKOW pacyeTHOW KapTe /BbINMUCKY MO GaHKOBCKOW
pac4yeTHOM kapTe B nOOOM 3MNEKTPOHHO-NPOrpaMMHOM Komnnekce baHka HeorpaHudeHHoe
KONMYEeCTBO pa3 B TEYEHME OHS.

B 3aBMCUMOCTM OT TEXHOMOrMYECKNX OCODEHHOCTEN INEKTPOHHO-NPOrPaMMHOro KOMMeKkca MUHM-
BbINUCKa/BbINMCKa MOXET ObiTb pacneyataHa W/unu BblBeAEHa Ha 3dkpaH Komnnekca. KnueHt
cuntaeTcs yBeAOMNEeHHbIM BaHkoM B OeHb NOMyvyeHus MUHU-BbINUCKW/BbINMCKM no Cuety/
GaHKOBCKOWN pac4eTHON KapTe.

- yepe3d Cucrtemy AuctaHumoHHoro poctyna «WHTepHeT-GaHk» (B cnydae 3aknoyeHus
[oroBopa Ha obcnyxmBaHne KNMEHTOB B CUCTEME AUCTaHLMOHHOIO A0oCTyna

«MHTepHeT-6aHk» 1 odopmneHna poctyna k Cuety/ 6aHkoBCKOM pacyeTHoW kapTte). KnueHt
BrpaBse nony4yartb BbiN1cKy No CyeTy/ 6GaHKOBCKOM pac4eTHOW kapTe B Ntob6OM MOMEHT BPEMEHU B
pamMKax 3aknoyeHHoro [loroBopa Ha OOGCnyXuMBaHWE KIMEHTOB B CUCTEME AMCTAHLMOHHOrO
poctyna «MHTepHeT-6aHK» HeorpaHMYeHHOe KONMYecTBO pa3 B TeveHue OHA. KnveHT cuntaetcs
yBeAoMneHHbIM baHkoM B AeHb nonyveHns Boinnckn no CuyeTy/ 6aHKOBCKOM pacyeTHOM KapTe;

B Bbinucke oTpaxatoTcsa Bce onepaunn (6e3HanmyHble U C HanMyYHbIMU OEeHEXHbIMU CcpeacTBamu),
coBepLueHHble no Cuety/ GaHkoBCKOW pacyeTHon kapte KnueHTta, HesaBucuMMO OT crnocoba ux
coBepLleHMsa (onepauun, CcoBeplleHHble B nogpasgeneHun baHka, ¢ ucnonb3oBaHveM
9NEKTPOHHO-NPOrpaMMHbIX KOMMSEKCOB, C Ucnonb3oBaHneM CUCTEMbl OUCTAHUMOHHOIO AocTyna
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«MHTepHeT-6aHK», B TOProBO-CEPBUCHbLIX NPEeanpUSTUSIX U Ap.) U He3aBUCMMO OT MHMUMaTOpa
coBepLueHus (Mo pacrnopsikeHuto KnveHTta nnum no TpeboBaHuto nonyyatens CpeacTs).

OrtcytctBMe B Bbinncke no CuyeTy/ GaHKOBCKOW pacyeTHOW KapTe onepaumm nepeBoda OeHEXHbIX
CpeacTB, Ans npoBedeHus KoTopon KnmeHT odopmun COOTBETCTBYHOLLEE pacnopsikeHue,
O3HayaeT oTka3 baHka B MCNOMHEHWM OAHHOrO pacnopsikeHus (4aHHOe MONIOKEeHUEe HaCTOSALMX
MpaBun KOMMMEKCHOro OBCNYyXMBaHWS MNPUMEHSIETCA C Y4eTOM TOro, YTO B COOTBETCTBUU C
npaeBunamMm nnaTexHonW CcucTeMbl onepaumMm no OaHKOBCKOM pacHeTHOW KapTe MoryT ObiTb
OoTpaxkeHbl B BbinNncke B TedeHne 30 kaneHaapHblX AHEN C AaTtbl X aKTUYECKOro COBEPLUEHWUS).
MHudbopmupoBaHme KnueHta O npuumHax oTkasa oOcCyllecTBnsieTcss npu obpaweHun KnveHTta B
nogpasgenexHve baHka, B KOTOpoMm pacnopsihkeHne 6bino ocdopmneHo. B cnyyae odopmneHus
pacnopsbkeHus ¢ mucnonb3oBaHveM Cuctembl AUCTAHUMOHHOTO aoctyna «MHTepHeT-6aHk»
MHopMaumsa O npuuMHax oOTKasa npepoctasnseTca KnveHTy HenocpeactBeHHO B Cucteme
ANCTaHLMOHHOro AocTyna

«MHTEepHeT-6aHK».

O6 onepauuun, COBEpPLUEHHOW C ucnonb3oBaHnem CucTeMbl OUCTAHUMOHHOIO JocTyna
«MHTepHeT-6aHk», BbaHk gononHUTenbHO yBegomnsieT KnueHTa nocpeacTBOM yKasaHus craTtyca
9NEKTPOHHOr0 AOKYMEHTa O nepeBoAe [AEHEeXHbIX CpeacTs, cdopmupoBaHHoro B Cucreme
ANCTaHUMOHHOro pgocTtyna «MHTepHeT-6aHKk». M3MeHeHMe cTaTyca SfekTPOHHOro [OOKyMeHTa
npov3BoANTCA MO Mepe npuema, NMpoBepkM W ucnonHeHust baHkoM OokymMeHTa O nepeBoae
OEHEXHbIX CPEeACTB.

KnueHT, 3aknioumBLumii [loroBop Ha 06CnyxmBaHue KITMEHTOB B CUCTEME AUCTAHLMOHHOMO AoCTyna
«MHTepHeT-0aHk» 1 odopmuBlMA gocTyn K CueTy/ GaHKOBCKOM pacyeTHOMW KapTe, cuyMTaeTcs
yBegomneHHbiM baHkom 06 onepauun no CuyeTy/ GaHKOBCKOW pacyeTHOW KapTe, COBEPLUEHHOW C
ncnonb3oBaHneM CucTembl OUCTaHUMOHHOrO Aaoctyna «MHTepHeT-6aHk», B MOMEHT NPUCBOEHMUS
9NEKTPOHHOMY [OOKYMEHTY OKOHYaTeNnbHOro craTtyca, CBUOETENbCTBYHOLWEro 006 WCNONHEHUM
pacnopshxeHusi baHkom nnu 06 otkaze baHka B UICNOMHEHNN PaCNOPsSKEHUS.

2.8.2. O6 onepauunm nepeBoAa [OEHEXHbIX CPeacTB, COBEPLUEHHOW C WCMNONb30BaHWEM
3NEKTPOHHO-NPOrpaMMHoro komnnekca baHka, BbaHk pononHutenbHo yBegomnseT KnueHTa
NOCPeAcTBOM  Bblgadun 4Yeka Ha OymaxHoOM HocuTene w/unuM  NocpefcTBOM  BbiBOAA
COOTBETCTBYIOLEN MHOPMAUUN Ha 3KpaH SNEeKTPOHHO-NpOrpaMMHOro komrnekca. B cnyuvae,
Koraa aneKTpOHHO-NporpaMMHbIN koMnneke baHka gorkeH Gbin pacnevataTb Yek No onepauum
nepesBoda AEHEXHbIX CpeacTB M He pacnedvatan ero, KnveHT o6a3aH He3amegnuTensHO
nHpopmmpoBaTtb BaHk No TenedoHy Konn-UeHTpa, KOTOPbIA Yka3aH Ha 3NEKTPOHHO-NPOrpaMMHOM
Komnnekce, n obpatutbca B Onwxkavwee nogpasgeneHne baHka 3a nony4yeHMem BbIMUCKMA MO
CueTty/ 6GaHKOBCKOW pacyeTHOM KapTe Unu, Npy Hanu4Mm BO3MOXHOCTW, pacnevaTtaTb BbINMUCKY MO
Cuety/ GaHKOBCKOW pacyeTHOM KapTe, MCMOMb3ysd 3NEeKTPOHHO-MPOrpaMMHbIN Komnnekc baHka
(ecnu KnueHT coBepLuan nepeBoa AeHeXHbIX cpeacts co CyeTta/ 6aHKOBCKOM pacyeTHOW KapThbl).

KnueHT, coBeplmMBLLINIA oOMepauuio MO NepeBody [AEHEXHbIX CPeAcTB C  MCNOSb30BaHUEM
3NEeKTPOHHO-MPOrpamMMHOro KOMMIeKca, cyMTaeTcs yBeAoMneHHbIM BaHkom o aaHHol onepauun
HernocpeaCcTBEHHO B MOMEHT COBEPLUEHUSI onepaLun.

2.8.3. baHk BrpaBe MpuUOCTaHOBUTbL UMW NPeKpaTUTb MUCnonb3oBaHue KriMeHToOM aneKTpOHHOro
cpenctea nnartexa B criydae HapyweHuss KnueHTom nopsigka WCMonb30BaHWSA 3NIEKTPOHHOMO
cpefcTtea nnaTtexa B COOTBETCTBUU C JOFOBOPOM.

2.8.4. KnueHt cornawiaeTcs, 4yTo onepauuu, COBepLUEeHHble o] MCNOJIb30BaHUEM
AyTEHTUDUKALMOHHBIX AaHHbIX, MPU3HAKTCHA COBEpPLUEHHbIMU KnnueHToM u ocnapuvBaHui0 He
noanexar, 3a UCKITIYEHNeM CriyyaeB, NMPSIMO NpeayCMOTPeHHbIX B 3akoHogaTenscree.>!

2.8.5. KnueHT cornawaetcs, 4To ncnosib3oBaHne AyTeHTUPUKALMOHHBIX OaHHbIX, B TOM 4ucre
creHepupoBaHHbIX baHkoM yHuKanbHbIX KogoB-noaTrBepXaeHun, Hanpasnsgemblx KnueHTy Ha
[loBepeHHbIN HOMep MOOUNbHOrO TenedoHa, SBMASETCS Hagnexawen wn [gOCTaTovyHON
noeHTndmkaumnen KnmeHta B QUCTAHUMOHHBIX KaHanax obcnyxvBaHus, NOATBEPXAEeHNEM npasa
coBepLuaTb onepaunn 1 3kBUBaneHToM cobCTBEHHOPYYHOW NoANUCH Knunenta.*

3 MyHkT nobasneH lNMpukasom Ne 281 ot 06.05.2016
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3. MpaBa un o6sa3aHHocTn PHKB BaHka (IMAO)

3.1. BaHk nmeeT npaBo:

3.1.1. 3anpawwuBatb y KnveHTa SONONHUTENBHYI MHGPOPMALMIO U AOKYMEHTbI 06 onepauumsax c
OEHEeXHbIMM  cpeacTBaMn, WHMOPMALMIO U OOKYMEHTbl, Heobxoaumble Ofs1 OCYLLECTBIEHUS
naeHTudukaumm KnueHta, oyHKUMIA BaslOTHONO KOHTPOMS, a Takke MO3BONSAKWME YCTaHOBUTb
npenctaBuTenen, BbirogonpuobpeTatenen, GeHeduUnapHbiX BrnagenbLeB B COOTBETCTBUM C
TpeboBaHMsIMM 3akoHodaTenbcTBa Poccuiickoit Pepepaumn.®

3.1.2. He wucnonHatb nopyyeHne KnueHTa B cnyyae OOHapyXeHuUst OLWMOKM, [ONyLLEHHON
KnveHTomM u/vunun TpeTbMM NMLOM MNpU yKasaHMM MNAaTeXHbIX PeKBM3MTOB, OTKa3a KnueHTa B
npegoctaeneHun nmbo npegoctaBneHns KnNMEHTOM HEmnosniHOro  KOMMfekta [OOKYMEHTOB
(pekBn3nToB), 3aTpeboBaHHbIX BaHKoM.

3.1.3. He npuHuUmMaTb K UCMOMHEHMIO pacrnopseHust KnneHTa Ha OcyllecTBfeHne onepauun B
cny4vasx, Koraa ocyuwlecTBneHne pacnopskeHms KnueHta npotvBopeunt nmbo 3anpeLyeHo
OencTByLWMM 3akoHodaTenbctBom Poccunckon Pegepauun.

3.1.4. N3meHATb B pamMkax [OEWCTBYKLWEro 3akoHogatensctea P® Tapudwbl, [lpasuna
KOMMIEKCHOro obCrnyXnBaHus.

NHudpopmauunsa o Tapudax BaHka n nameHeHmsx MNpaBun KOMNAEKCHOro o6CnyXnBaHnsa 4OBOAMTCA
0o ceBegeHns KnneHta nytem nyGrnmMyHOro pasmelleHnsa nHgopmauun B nogpasgeneHunax banka
n/vnu Ha ocmumansHoM web-cante baHka B ceTn MHTepHeT no agpecy www.rncb.ru.

3.1.5. Hanpaenatb cnocobom (no gomaluHeMy agpecy, pabodyemMy agpecy, agpecy 3NeKTPOHHON
no4ytel NMboO NMo Homepam TenedoHOB, B TOM 4MCNE HOMepaMm TenedoHOB COTOBOW CBS3W,
hakcoB), ykaszaHHbIM KnneHTom B AHKeTe, CO0OLLEHNST MH(DOPMALIMOHHOIO Xapakrepa.

3.1.6. He npuHMMaTb K MUCMNOMHEHWUO pacrnopsbkeHus KnueHTa Ha OcyllecTBeHue onepauun B
crnydasx, Korga oOcyllecTBreHue pacnopsbkeHns KnveHta He nogTteepxaeHo Kopom-
MoaTtBepxaeHnem nNnb6o coOCTBEHHOPYYHOM MOAMUCHIO KIMEHTa B COBOKYMHOCTU C Mpouenypon
doTorpadpupoBaHms KnmveHra. 4

3.1.7. Tpun 3akntoveHnn [oroBopoB, a Takke npu WHOM obpaweHnn KnneHta B bBakk,
ocywlectBnaTb poTtorpadmpoBaHue, 3anncb TenedoHHbIX PasroBOPOB, NpU  YBELOMSIEHUU
KrnneHta o Takom 3anmcu. KnmeHT cornawaetcs, 4yTto baHk BnpaBe XpaHWUTb TakMe 3anucu B
TedyeHue 5 (NATK) NeT ¢ MOMEHTa NpeKpaLLeHns OTHOWEHU ¢ KnneHToM, a Takke UCnonb3oBaTb
X Npu nNpoBeaeHun nbbiX paccnenoBaHMn B CBA3M C [JOroBOPOM KOMMIIEKCHOrO 6aHKOBCKOro
o6cny>KV|BaHm;|.35

3.2. BaHk obsa3yeTca:

3.2.1. BauncnaTtb OeHexHble cpenctBa Ha CyeTa He nosgHee AHs, Crieaylowero 3a AHEM
NOCTYNMEHNS AEHEXHbIX CPeACTB, BbINOMHATL pacnopskeHus KnueHTa o nepeyncneHmn um/unu
Bbldaye AEHEXHbIX CPEACTB C Yka3aHHbIx C4ETOB, a Takke NPOBOAUTL UHbIE OMNepauun B NOpsaKe,
npegycMOTPEHHOM LOEMCTBYIOLWNM 3akoHodaTenbcTBoM Poccuinckon denepaumm n [Jorosopamu o
npegocTtaBneHnm 6aHKOBCKUX NPOAYKTOB.

3.2.2. YBegomutb KrnveHTa B CpOKM, YyCTaHOBMEHHble noan. 2.6 Hactodawmx [lpasun
KOMMNIIEKCHOro obcnyxmeanus, KnveHta o BHeceHun u3MeHeHun B [lpaBuna KOMMMEKCHOro
obcnyxuBanua w/vnu Tapudbl baHka, nytem ny6rvyHOro pasmelleHus uHgopmauum B
Moapasgenenusax baHka n/vwnn Ha oduumansHom web-cante baHka B ceTn VIHTepHeT no agpecy
www.rncb.ru.

3.2.3. VcnonHATb MHble ob6a3aTenscTea no [JoroBopy KOMMNMEKCHOro 06CnyXnBaHus.

4. MNpaBa n o6sa3aHHOCTM KnueHTa

4.1. KnueHT nmeeT npaBo:

% MyHkT 3meHeH Mpukasom Ne 281 ot 06.05.2016
3 MyHkT nobasneH lNMpukasom Ne 281 ot 06.05.2016
s MyHkT nobasneH lNMpukasom Ne 281 o1 06.05.2016
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4.1.1. [loBepuTb pacnopsbkeHne CuyeToM [pyromy nuuy B MOPsigke, NpedycMOTPEHHOM
OEencTByLWMM 3akoHodaTenbcTBoM Poccunckon degepauun.

4.1.2 [Moagkniovatb/uameHsTb/oTKOYaTL yenyry SMS-nHdopmmnpoBaHmst B pamkax [oroesopa
NpeaoCTaBneHns M UCMNONb30BaHUA OaHKOBCKMX pacyeTHbix kKapT/ [doroBopa ©aHKOBCKOro
cyeta/[loroBopa 6aHKOBCKOro BKNaga, 3aknoyeHHoro mexay baHkom n Knnentom.*

4.1.3 AxtmBupoBaTb goctyn B CucteMy OUCTaHUMOHHOro AocTyna npu noakntoyeHun Cuctembl
npeacTaBuTeNneM KnveHTa W ynpaBnatb goctynom B CucteMy [MCTaHUMOHHOrO AocTyna
(HanomMWHaHMe norMHa 1 cMeHa napons) npyu obpalleHn ¢ COOTBETCTBYIOLLMM 3anpocom B BaHk
(8 cooTBeTCcTBYlOLEE nogpasgeneHne — [pynny obpaboTkm Bxogawmx 3BOHKOB Konn-ueHTtpa
YnpaBneHms po3HMYHbIX npogax wu obcnyxmBaHma PHKBE bBbanka ([MAO)) npm ycnosun
NONOXUTENbHOW WMAEHTUMUKALMM KIMEHTA WU MOATBEPXAEHWUs 3anpoca cneunanbHbIM NUYHBIM
KOOOM (Zarnee — NU4HbIV Kog), cnyxawum ana naeHtndoumkaumm Knuenta npm obpauweHnn B baHk ¢
Lenbio nofydeHns UHaAHCOBOW MHAOPMaUnMK, YkasaHHbIM KrimeHTom B AHkeTe/3asiBnieHuMn o
npepoctaBneHnun/  U3MEHEHMM  NMYHOro  koga,  odpopmneHHom  Knuentom.  3anpoc,
NOATBEPXKAEHHBIA NNYHBIM KOOOM, MPU3HAETCA COBEPLUEHHbIM KrMeHTOM u ocnapvBaHuMio He
noanexut. Hacroswum KnueHT noateBepxgaeT CBOe corfacve Ha npoBedeHuwe ayamo3anvcu
TenedoHHbIX NeperoBopoB mexay baHkom n KnneHtom, B TOM Yncne npu npoBeAeHUN yKa3aHHbIX
B HacTosWeM MyHKTe neperoBopoB. HacToAWwMM CTOPOHbI MPU3HAKT, 4YTO YKas3aHHble B
HacTosWweM NyHKTe ayamo3anucu MoryT ObiTb MCMONb30BaHbl B CyAe B Ka4yecTBe AOKa3aTenbCTB B
cooTBeTCcTBMU O CT. 55 MK PO.

4.2. KnuvueHT 00s13yeTcs:

4,2.1. He wncnonb3oBatb C4yeTa, OTKpbiBAaeMble B COOTBETCTBMM C [oroBopamn O
npegocTaBneHn OaHKOBCKMX MPOAYKTOB, 3aKIMOYEHHbIMM B pamkax [oroBopa KOMMIIEKCHOro
obcnyxunsaHus, ans npoBedeHus onepauun, CBAA3aHHbIX c OCYLECTBIIEHNEM
npeanpuUHUMAaTenbCKOM  AeATENbHOCTU UM Kakux-nnbo  onepauui,  nNpoTUBOpeYallmnx
OencTByoLeMy 3akoHogaTenbcTBy Poccuickon ®egepaunn.

4.2.2. lpepocTtaenaTtb B baHK OOKYMEHTbI U cBedeHUs, Heobxoaumble baHKy B COOTBETCTBUM C
OEencTByoLWMM 3akoHogaTenbCTBOM Poccuirckon ®enepaumm onsa ngeHtudukauum KnueHta, ero
npenctaBuTens, Bblrogonpuobpertartens, ©6eHeduumapHoro Bnagenbua. Yeegomnate baHk w
npegoctaenaTe B baHk cooTBeTCTByHOWME OOKYMEHTbl 06 M3MEHEeHUW NepCcoHanbHbIX AAHHbIX,
npeaobsaBreHHbIX  Ansa  nposegeHus  ugeHtudmkauum  (©.M.0., paHHbIX  OOKYMEHTa,
yOOCTOBEPSIIOLLErO NIMYHOCTb, agpeca MecTa XUTenbCTBa (permctpaumm), HOMepoB TenegoHOoB,
(haKcoB, 3MNEKTPOHHOro (MOYTOBOr0) agpeca M MHbIX AaHHbIX) B TedeHme 30 (Tpuauatu) OHEn C
OaTbl UX UBMEHEHNS], HO HE Nno3aHee AHsS odepenHoro obpauweHusa KnneHta B baHk.

Ecnn KnneHt He npepoctaBun baHky cBegeHusi, Heobxogumble Ans  naeHTUdukaumm
Bolrogonpuobpetatena o npuema KnueHta Ha o6cnyxuMBaHMe B CBA3WM C  OTCYTCTBUEM
BblrogonpuobpeTtaTtensd, a B Cnyyae €ro Hanuuusa npu nnaHupyemblx KnueHTom 6aHKOBCKMX
onepauusx wu WHbIX  cAenkax, cBeaeHud, HeoOxoaMmble AN naeHTudukaumnmn
BblrogonpuobpeTatens, NpeaocTaBnalTcsa baHky B CpoOK, He npesblatowmmn 7 (CeMb7) pabounx
[HEWN CO [HS COBEpLLEHNS COOTBETCTBYIOLLE BAHKOBCKON onepauuy unmn uHon caenku.’

4.2.3. lMNpepoctaenate baHKy, BbINonHALLWEMY (YHKUUW areHTa BanioTHOrO KOHTPONs, Bce
Heobxoanmble AOKYMEHTbI M MHpopmaumio 06 ocylecTBieHnn onepauun no Cyetam, ykasaHHbIM
B noan. 4.2.1 HacTtoswmx [lpaBun KOMMAMNEKCHOro O6CnyXuBaHWs, B YCTaAHOBMEHHbIE
3aKkoHogaTtenbcTBOM Poccunckon Penepaumm cpoku. KnveHT B COOTBETCTBUMM C OEUCTBYHOLLUM
3akoHopatenbcTBOM Poccuickon ®efepauumn obsasyetcs npu nposegeHMn 6aHKOBCKUX onepauui
W WHbIX COEernok B MOmnb3y TpeTbero nuua npegoctaBnaAte B baHk cBegeHus o
BbIrofonpuobpeTaTene, OT UMEHM UMK Mo NOPYYEHMI0 KOTOPOro AeiicTeyeT KnneHT.*®

4.2.4. Tpwn yctaHoBneHun baHkoM hakTa owmMBOYHOro 3a4mMcrneHns AeHEeXHbIX cpeacTs Ha Cyer,
B TOM 4ncCne, CPeACTB, 3a4ncrieHHbIX Ha CyeT 6e3 yCTaHOBMEHHbIX 3aKOHOM Y UHBIMW NPaBOBbIMU
aKkTaMmuM unu coenkom ocHosaHuK, KnveHT HacTodwmm nopydvaeT baHKy cocTaBnsTb OT CBOEro

% MyHkT 3meHeH Mpukasom Ne 281 ot 06.05.2016
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% MyHkT 3meHeH Mpukasom Ne 281 ot 06.05.2016
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UMEHW nnaTexHble MOpyYeHUss Ha nepeyncrieHe B TeyeHue cpoka pfencteug [orosopa
KOMMMEKCHOro 06CnyXnBaHna OWMBOYHO 3a4YUCIIEHHbIX AEHEeXHbIX cpeactB co CueTta Ha
OCHOBaHMM 3asiBreHns Ha OTKpbiTUe ©OaHKOBCKOro c4yeTa/Bknaga 6e3 OONONMHUTENbHOro
pacriopsbkeHust  KnueHTa  (3apaHee [daHHbIA  akUenT) B  nopsagke,  yCTaHOBIIEHHOM
3akoHogaTtenbcTBoM Poccuinckon ®epepauuu. No ykazaHHbIM cymMam baHk He B3MMaeT nnaTty 3a
MX NnepevncneHue.

4.2.5. Hactoawwnm KnneHT npepoctaensieT baHKy npaBo Ha cnucaHme co CyeToB B TeudeHue
cpoka genctBust [loroBopa KOMMIIEKCHOrO o6CAy>KMBaHUSA Hanoros, COOPOB M WUHbIX MnaTexewn,
YCTAHOBIEHHLIX 3aKoHogaTenbcTBOM Poccuiickon depgepaumm, B MNopsgke W cnydvasi,
NpegyCMOTPEHHbIX OENCTBYKOLWMM 3akoHogaTenbcTBoM Poccuickon degepauuun, Tapudamum
BaHka, Hactoawwmmn [NpaBunamym  KOMMMEKCHOro obcnyxuBaHus W YcnoBusamu  (6e3
OONOSTHUTENBbHOMO pacnopskeHus 3asasneHnda) KnneHta (3apaHee faHHbIN akuenT).

4.2.6. 3HakOMUTbCS C  ycrnoBusiMn  geuncteyownx  Tapudos, [paBun  KOMMIIEKCHOroO
06CnyXMBaHMA N CaMOCTOATENbHO OTCMEXMBAaTb MX U3MEHEeHMs, O KOTopbiX BaHk yBegomnser
nytem ny6nu4Horo pasmeLLeHns nHdopmauun B nogpasgenennsax baxdka n/vinm Ha opuumanbHOM
web-canTe baHka B ceTn IHTepHeT no agpecy www.rncb.ru.

4.2.7. KnneHT o006sa3yeTcss MCNONHATbL WHble o0b6si3aTenbctBa Mo [JOroBOpy KOMMIIEKCHOMO
oGcnyxuBaHus.

4.2.8. KnuneHT 0bs3yeTca KOHTPONMpoBaTb onepaumm ¢ AeHeXHbIMM cpeacTBamMu, coBepLlaemMble
no ero Cyetam. B atux yenax KnueHTt obasyeTca nonyyatb B NOPSAKE U B CPOKKU, YCTAHOBIIEHHbIE
nogn. 2.8 Hactoswmx [MpaBun, Beinucku no CuyeTam, nogTeBep)palowme MCNonHeHne baHkom
pacnopsbkeHun KnveHTa B OTHOLIEHUN OeHEXHbIX CPeAcTB, Haxoasawmuxcs Ha CueTax, unu oTkas
baHka B mucnosHeHnn pacnopsbkeHnin KnueHTa, a Takke noatrBepXxaarwlime ncnonHeHne baHkom
TpeboBaHWI nony4aTtenen cpeacTs.

4.2.9. Obecneuntb 6e3onacHoe xpaHeHue AyTEHTUMUKALUNOHHBLIX [OaHHbIX, B TOM 4ucCre
WCKNIOYMB OCTYN K HUM TpeTbux nuu. B cnyyae Komnpometaumm AyTeHTUUKALNOHHBIX OaHHbIX
He3aMeanuTenbHO yBeAOMUTb baHK Ans X n3aMeHeHus.

5. OtBeTCcTBEHHOCTbL CTOPOH

5.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HeHafnexallee UCNofHeHne CBOuX 00s13aHHOCTEN B
COOTBETCTBMM C 3akoHopaTtenbCcTBOM Poccuiickon depepauun, ycnosuamu  [orosopa
KOMIMJTEKCHOrO OOCNYXMBaHMSI U 3aKMOYEeHHbIX B ero pamkax [oroBopoB O npenoctaBreHun
BGaHKOBCKOro npogykTra.

5.2. Bos3BpaT [QdeHexHbIX CpeactB, pasMelleHHbix Ha CueTtax, obecneuymBaeTcs MyTeEM
OCYLLECTBIISIEMOr0 B COOTBETCTBUM C AEUCTBYIOLMM 3akoHogaTenbcTBoM Poccuinckon degepaunm
obs3aTenbHOro cTpaxoBaHns BKNadoB. baHk rapaHTupyeT BO3BpaT OEHEXHbIX CPEeACTB U Bbinnaty
HAYUCNEHHbIX MNPOLEHTOB MO HWMM B COOTBETCTBUM C Yycnosusmu [oroBopa (-0B) O
npegocTtasneHmmn 6aHKoBCKOro (-Mx) npoaykta (-0B), CBEPX CyMM, MoAsiexaliMx BO3MELLEHUO B
COOTBETCTBMM C AENCTBYIOLWIUM 3akoHogaTernbcTBoM Poccunckon depepaumm o0 crTpaxoBaHum
BKNMagoB wuandeckux nuy B Gavkax P®, Bcemn npuHagnexawmmum baHky OeHexXHbIMu
cpeacteaMn, a Takke WMYLLECTBOM, Ha KOTOpoe MoxeT OblTb obOpalleHo B3abiCKkaHWe B
COOTBETCTBUM C OENCTBYIOLLMM 3aKoHoAaTenbCcTBOM Poccunckon degepaumn.

5.3. bBaHk rapaHTuMpyeT TarHy 06 onepauusix, O cyeTax M Bkrnagax cBoux KnueHToB wu
KOPPECNOHAEHTOB B COOTBETCTBUM 3akoHodaTenbCTBOM Poccuinickon ®epepauun. baHk
npegocTasnseT crnpasky Mo onepauusam u cyetam KnmveHta TpeTbuM nuuam TOMbKO B Cnyvasx,
npenycMOTPEHHbIX AENCTBYIOWNM 3akoHogaTenbcTBoM Poccuinckon ®enepaumm.

5.4. BaHK He HeceT OTBETCTBEHHOCTU, ecnin onepauun no CyeTy 3afepKMBaloTCs B pesynbTarte
owmnbok KnueHta u/vnu TpeTbux NuL, OOMNYLIEHHbIX NPU 3amnofiHEHUU NNATEXHbIX PEKBU3UTOB
nonyyatens npu odopmMmneHnn KnvmeHToM wu/unu  TpeTbMMM FuuaMu  PacropsPkeHus Ha
nepeyvncrneHne AeHexHbIX cpeacTs co CueTta n Apyrux 3aiepXek, BO3HUKLLMX He No BMHe BbaHka.

5.5. BaHk 1 KnueHT ocBoboXaatoTcs OT MMYLLECTBEHHON OTBETCTBEHHOCTU 3a HEWUCNOSHEeHWe

3 MyHkT nobasneH lNMpukasom Ne 281 o1 06.05.2016
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n/vnun HeHagnexawlee ucnonHeHve obsasatenscTB No [JOroBopy KOMMMEKCHOro OGCNy>XMBaHMSA U
3aKMNtOYeHHbIM B ero pamkax [JJoroBopam O npepgoctaBneHnn G6aHKOBCKMX MPOAYKTOB, €CIiM OHO
BbI3BaHO  ObBCTOATENbCTBAMW  HENPeodoNMMOW  Cwnbl, T. €.  YpesBbl4aWHbIMK U
HenpegoTBpaTMMbIMKM OBCTOATENBCTBAMM, B TOM YUCIE CTUXMWHBIMW SIBIIEHUAMW, BOEHHbIMU
OENCTBMAMM, akTaMmmn OpraHoB BriacTu. [pyn BOSHUMKHOBEHMM OBCTOATENBCTB HEMPEOA0NTMMOMN CUMbI
CtopoHa pomkHa B TedeHue 3 (Tpex) paboumx AHen npovHEOpPMMpPOBaTb APYryld CTOPOHY B
MMCbMEHHON (hopMe O HEBO3MOXHOCTU UCMOMHEeHUsa obsizaTenbcTB nNo [JoroBopy KOMMEKCHOro
obCcnyXmMBaHMUs W 3akmyeHHbIM B ero pamkax [loroBopam o npegocTtaBneHun 6aHKOBCKUX
NpOOYKTOB.

5.6.  KnueHT HeceT OTBETCTBEHHOCTb 3a NpeJocTaBreHne NOXHbIX U 3aBeA0MO HeOCTOBEPHbIX
cBefeHun o cebe B COOTBETCTBUM C AENCTBYIOLLMM 3akoHoA4aTenbCcTBoM Poccunckon ®epepaunn.
B cnyyae npepoctaBneHus KnueHTOM HeOOCTOBEPHbIX WM HEMOSHbIX CBEAEHW, MOBMEKLWMNX
ybbiTkn BaHka, BaHk MoxeT B3biCkaTb C KnveHTa KOMMeHCauuio B LensiX MOKPbITUS AaHHbIX
y6bITKOB. *°

6. Mopsaaok pacTopxeHnsa [loroBopa KOMMIEKCHOro o6cnyXuBaHus

6.1. PacTtopxeHne [JoroBopa KOMMEKCHOrO OBCMYXMBaHUSA OCYLLECTBNAETCH Ha OCHOBaHMU
opurMHana nucbMeHHoro 3asasBneHus KnueHta no dopme, ycTtaHoBreHHOW  baHkom
(Mpunoxenune 10), nognucaHHoro KnneHToMm COBGCTBEHHOPYYHO M WMCMOSIHEHHOMO Ha GyMaXkHOM
HocuTene. PacTtopxxeHne [loroBopa KOMMIIEKCHOrO o6CcnyxMBaHus Bne4YeT 3a cobon npekpatleHne
OENCTBMS BCEX 3aKMyeHHblX B ero pamkax [loroBopoB O npegocTaBneHun 6GaHKOBCKOro
npoaykta.*!

6.2. PacTopkeHvne oTmenbHoro [oroBopa O npegocTaBneHnM GaHKOBCKOrO MpPOAYKTa,
3aKnioyYeHHoro B pamkax [loroBopa KOMMMEKCHOrO OGCMYXMBaHWS, He BIieYeT pacTopXKeHue
[oroBopa komnnekcHoro ob6cnyxuBaHus. [lopsigok pacTopkeHuss oTtgenbHoro [orosopa o
npegocTaBneHun 6GaHKOBCKOro MNpoAykTa, 3akmouYyeHHOro B pamkax [loroBopa KOMIMIEKCHOro
obcnyxuBaHus, onpeaeneH Ycnoesuamu, sensaowmmmncs MNpunoxeHneM K HactoawmmM Mpaeunam
KOMMIEKCHOro 06CnyXnBaHus.

6.3. 3akpbiTve CuetoB w Bo3BpaT KnueHTy ocTtaTtka AeHexHbIx cpeactB co Cuyeta (-0B)
OCYLLEeCTBMNSAETCA B MOpsAKe W B CPOKW, YCTAHOBIMEHHblE 3akoHoOaTenbCTBOM Poccumnckom
depepauunmn 1 [JoroBopom 0 NpeaocTaBneHnn 6aHKOBCKOro NPOAYKTa, 3aKNMOYEHHbIM Ha YCroBusiX
MpunoxeHun k HacToAWwmMM [NpaBrnam KOMMIEKCHOro 06CNyXMBaHWS.

7. 3aknunTenbHble NONOXeHUsA

7.1. [oroBop KOMMNMEKCHOro obcnyxnBaHmsa BCTynaeT B cuny ¢ Aatbl Akuenta baHkom odepThl,
cogepxawencs B AHkeTe (gaTa, ykazaHHasi B COOTBETCTBYHOLLEM pa3fene AHKeTbl, 3anosiHAeMOoM
coTpyaHukom BaHka) n geiicteyet 6e3 orpaHnyeHns cpoka.®

7.2. Cnopbl, BO3HUKaoWme 13 [JoroBopa KOMMMEKCHOO OBCMYXMBaHUSA N 3aKMOYEHHbIX B €ro
pamkax [loroBopax o npegocTaBneHnn 6aHKOBCKOro NpoaykTa, nognexar pacCMOTPEHUIO B Cyae B
COOTBETCTBUM C 3aKoHOZaTeNbCTBOM Poccuiickon degepaunn.

7.3. Bo Bcem, uyto He npegycmoTpeHO [1oroBopom KOMMMeKCHOro obcnyxmnBaHus, CTOPOHbI
PYKOBOACTBYIOTCSA OEMCTBYIOLLNM 3aKkoHoAaTenbcTBoM Poccuiickon ®enepauuu.

7.4. Bce wnsmeHeHusa u pgononHeHus [lpaBun  KOMMMAEKCHOro o6CnyXuBaHus, YCnoBumn
OENCTBUTENbHbI, €CITM OHN COBEPLLEHLI B COOTBETCTBMM C TpeboBaHuAMM nodn. 2.6 HacTosLWwmX
MpaBnn KOMMANEKCHOIO 06CY>XMBAHUS.

8. MpunoxeHus k NMpaBunam KOMMNEKCHOro o6CcnyXXnBaHus

Cnepytowme MpunoxeHnst ABNAOTCA HEOTbEMIIEMOW YacTbio HacToALWmMX MpaBunn KOMMNIEKCHOro
obcnyxunsaHus:

40 MyHkT nobasneH lNMpukasom Ne 281 ot 06.05.2016
* MyHKkT 3meHeH Mpukasom Ne 281 o1 06.05.2016
*2 MyHKT 3meHeH Mpukasom Ne 281 ot 06.05.2016
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8.1. TpunoxeHne 1 «YcnoBusa OTKPbITUSS MU COBEPLUEHUS onepauun no OaHKOBCKOMY CYeETy
domsnyeckoro nuuar.

8.2. [pwunoxeHue 2 «YcnoBus OTKPbITUA M COBEpPLUEHMS onepauuin no 6aHKOBCKOMY BKNagy
«[o BocTpeboBaHus».

8.3. [lpunoxeHue 3 «YcnoBusi OTKPbITUA U COBEPLLUEHNS onepaunn No CPOYHbIM BaHKOBCKUM
BKragam»

8.4. [lpunoxeHue 4 «lpaBuna npegocTaBreHnsi U UCMONb30BaHUS BGaHKOBCKMX pacyeTHbIX
kapT PHKB BaHka ([MAO).

8.5. [punoxeHue 5 «Ycnosusi npegocTaBneHns ycnyr no cucteme « SMS-6aHKUHM.

8.6. [lpunoxeHue 6 «YcrnoBus OOCNYXUBAHUS KIIMEHTOB — U3NYECKNX UL, B CUCTEME
ANCTaHUMoHHOoro goctyna «MHTepHeT-6aHK».

8.7.  TlNpunoxeHne 8. YcnNoBus OTKPLITUS U COBEpPLUEHMS onepauuni no HomuHansHOMyY
©aHKOBCKOMY cYeTy

8.8. TlpunoxeHune 9. AHkeTa.

8.9. [lMpunoxeHune 10. 3asgBneHne o pactopxeHnn [JoroBopa KOMNIEKCHOro 06CnyxmBaHus.
8.10. TMMpunoxeHne 11. Ycnosua n nopagok npegoctasneHna PHKB bankom (MAO) yecnyru no
obcnyxusarno smntnpoaHHbix PHKB BaHkom (MAQ) nnn CTOpoOHHUMMW KpeguTHbIMU
opraHmsaumsiMmm 6aHKOBCKMX KapT OM3MYECKUX NNL, C MPUMEHEHNEM UHTepHeT-pecypca PHKB
Banka (MAO).*

9. Appec u pekBnsntbl PHKB BaHka (IMTAO)

295000, Pecnybnuka Kpbim, ropog Cumdpeponons, ynvua HabepexHasa nvenn 60-netus CCCP,
aom 34;

Ten: 8 800 234-27-27; dakc: +7 3652 550-500; www.rncb.ru;

OcHOBHOW rocyaapCTBEHHbIN perncTpaunoHHbii Homep (OIMPH) — 1027700381290;

MHH 7701105460; BK 043510607; KINIM 997950001;

KoppecnoHaeHTckuin cdeT Ne 30101810335100000607 B OtaeneHmu no Pecny6nuke Kpbim baHka
Poccun.

a3 MyHkT nobasneH lNMpukasom Ne 358 ot 02.06.2016
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MpunoxeHue 1 k «MpaBunam KOMNNEKCHOro 6aHKOBCKOro
obenyxusaHusa pusmyecknx nuy B PHKB Banke (MAO)»

YcnoBus OTKpPbITUSA U COBEpLUEHUS onepauuii no
6aHKOBCKOMY cyeTy (hM3nyeckoro nuua

HacTtosawme YcnoBus OTKPbITUS U COBEPLUEHUS onepaumi no GaHKOBCKOMY cyeTy hmamdeckoro
nvua (ganee — YcnoBus) onpegensioT YCNnoBmsa 1 NOPSA0K OTKPbITUS U COBEPLUEHUSA onepauui no
GaHKOBCKMM cyeTam B pybnsax M WMHOCTPaHHOW BanioTe U3NYECKUX UL — Pe3nOeHTOB U
HepeangeHTos PO.

Bank — POCCUNCKNA HALIMOHAINBHbI KOMMEPYECKUIN BAHK (ny6nuuHoe akumoHepHoe
o6LecTBO).

[JoroBop 6aHKOBCKOro cuyerta — O0roBop 6aHKOBCKOro cuyeTa, 3aKiYeHHbIn mMexay baHkom un
KnveHtom B pamkax [doroBopa KOMMEKCHOro o6CnyxuBaHWs, Ha YCNOBUSX, YCTAHOBMEHHbIX
HacToswum [Mpunoxenvem 1, n B cooTBeTCTBMM C 3asBneHnem KnuneHta Ha OTKpbITME
GaHkoBckoro cyeta. [loroBop 6GaHKOBCKOro cyeta sBNSAETCS HEOTbeMsieMoW 4YacTbio [loroBopa
KomnriekcHoro obcnyxueanus. B pamkax ogHoro [loroBopa 6aHKOBCKOro cyeta baHk nmeeT npaBo
OTKPbITb KNMEHTY HECKONbKO TEKYLLMX CHETOB.

[doroBop KomnnekcHoro o6cnyxuBaHusa — «[loroBop  KOMMNEKCHOrO  BGaHKOBCKOro
obecnyxumBaHua dusndecknx nuy B PHKBE Banke ([MAO)», 3akniodeHHbin mexay baHkom u
KnueHtom nytem npucoeauHeHunsa KnvenTta k MNpaBunam KOMNNEKCHOro 06CnyXuBaHus.

3asiBneHune Ha OTKpbITUe BAHKOBCKOro cyeTta — 3asiBneHne KnmeHTa, coctaBneHHoe no popme
baHka, cogepxallee npennoxeHus (odepty) KnueHTa o 3aknmoyveHuMn goroBopa 6GaHKOBCKOro
cyeTa C ykasaHMeM CyLleCTBEHHbIX ycrosuin [loroBopa 6aHKOBCKOro cyeta v NOATBepxaatoLlee
npucoeanHeHne KnueHta k HacToawmM Ycnosusam. 3asBneHne Ha OTKpbITMEe BAaHKOBCKOro cyeta
SIBNAETCA HEOTbEMIIEMOM YacTbio [loroBopa 6aHKOBCKOro Bknaaa.

KnueHT — dusmnuyeckoe nuuo (pesvaeHT/HepesngeHT PO), asnswoweecs ctopoHow [orosopa
KOMMIIEKCHOrO 0b6CcnyXmnBaHus 1 3akntounsliee ¢ baHkom [JoroBop 6aHKOBCKOro cyeta.

NMoppaspeneHne BaHka — CTpykTypHOe noapasgerneHve baHka, ocywlecTtBnswouiee oT UMeHU
BbaHka ©aHKOBCKME onepauun, NpeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickon
depepauumn.

NMpaBuna komnnekcHoro ob6cnyxuBaHua — «[lpaBuna KoMnrekcHoro  6aHKOBCKOro
obenyxusanusa cdusundecknx nuy, B PHKB Baxke (MAO)», yTBepxaeHHble npukasoM no baHky u
OencTByoLLNe C AaTbl, YCTaHOBMEHHOW NPpUKa3oM rno baHky.

CTOpOHbI — COBMECTHO ynoMmnHaemble BaHk 1 KnueHrT.

Tapudbl banka (Tapudbl) — Tapudbl baHka no ocylecTBNeHUIO onepaunn puU3NYecKnx nuu,
yTBEPXKOEHHbIE NPUKA30oM No baHky.

1. MpeameT JoroBopa 6aHKOBCKOro cyeta

1.1. [nga ocywecTBneHus pacyeTHoro obcnyxumeaHus baHk B COOTBETCTBUWN C AEWCTBYIOLLMM
3akoHogaTtenbcTBOM Poccuickon ®Pepepaumn oTkpbiBaeT KnveHTy Tekywnin cdeT B BarnoTe,
ykasaHHou KnueHTom B 3asBneHuu Ha OTKpbITMe BaHKOBCKOro cyeTa, B A€Hb NpeaocTaBneHus
KnneHtom B bBaHk OOKyMEHTOB B COOTBETCTBUM C TpeboBaHuMsiMW  OEWCTBYHOLLErO
3akoHogatenbcTBa Poccunckon degepauum n baHka.

1.2. bBaHk 006s3yeTcsl NpUMHMMATb U 3a4NCNATb MOCTyrNalLMe Ha TEKYLUMA CYET OEHEXHble
CpeacTBa, BbIMOMHATL pacrnopsbkeHust (3asBneHust) KnveHTa O nepevucneHun v Bblaade
[AEHEXHbIX CPeACTB C TEKyLIero cyeTa v NpoBEAEHUN APYrvMX onepauuin no TeKyLlemy cyeTy, He
CBSI3aHHbIX C OCYLLECTBMNEHMEM NPEANPUHMMATENLCKOM AEATENBHOCTU UMM YAaCTHON NPaKTUKON, B
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COOTBETCTBMM C [OEUCTBYIOLLMM 3akoHoaaTenbCTBOM Poccunckon defepaumm U BHYTPEHHUMU
JokymeHTamu baHka.

2. NpaBa n 065913aHHOCTN CTOPOH

2.1. BaHk obsasyeTcs:

21.1. B peHb npepocTtaBneHna KnneHtom B bBaHK  [OOKYMEHTOB, YCTaAHOBMEHHbIX
3akoHogaTtenbcTBOM Poccuiickon ®efepaumm, oTKpbITe KNUeHTY TeKyLUN cYeT.

2.1.2. CBoeBpeMeHHO, He no3gHee paboyero pgHsA, cregywwero 3a AHEM MNONyyYeHus
pacnopsbkeHus (3asenenuns) KnveHTa, B npegenax octatka no TEKyLEeMY CYeTy OCYLLEeCTBAATb MO
pacnopsbkeHuio  (3asiBneHuno) KnmeHta pacyeTHble onepauuu, cobntogaa  TpeboBaHus
OEencTByloLero 3akoHogatenoctea Poccuiickon ®Pepepaumm, HOPMAaTMBHBIX akToOB, NpaBwun U
MHCTpykumn LleHTpanbHoro 6aHka Poccuickon depepaunmmn, a Takke baHka, perynmpyrowmnx
nopsaoK OCYLLEeCTBEHUST pacyeTHbIX onepaLmn.

2.1.3. [NpoussoanTb onepauun no Tekyliemy cyety KnmeHTa B COOTBETCTBMM C AENCTBYOLWUM B
BaHke pexumom paboTbl noapasaeneHusa baxka.

3auncneHve Ha TekyLui cyeT KnneHTta NnocTynmBLLMX AeHeXHbIX CPEACTB OCYLLEeCTBNsAeTCa He
nosgHee paboyero AHA, CreayroLero 3a AHEM NocTynneHns B baHk cooTBeTcTBYOLLEMO
pac4eTHOro J0KyMeHTa.

2.1.4. [JdoctaBuTb NO Ha3HaAYEHWO MpPUHATbIE BaHKOM Ha MHKaAcCo pacyeTHble AOKYMEHTbI
KnueHTa ¢ nocrnegyowum cnucaHnem 6e3 JOMNOMNHUTENbHOrO pacnopsbkeHus KnveHta (3apaHee
JaHHbIN akuenT) ¢ Tekywero cdeta KnueHTa BO3MeLLEeHUA 3aTpaT No NpoBeAeHUo onepauni B
COOTBETCTBUM C AencTeyowmmn Tapmudammn baHka.

2.1.5. OcyuwecTtBnatb cnucaHme 6e3 [ononHUTENbHOro pacnopsxeHus KnveHta (3apaHee
AaHHbIV aKUENT) OEeHEXHbIX CPEACTB C TEKYLLEro cyeTa B criyyasix, npegyCMOTPEHHbIX JOTOBOPOM
KnueHta c TpeTbum nuuom npu npeacrtaesneHun KnveHtom B bBaHK coOTBeTCTBYHOLLErO
pacnopshkeHus (3asBneHus), NnpegocTaensowero npaso baHky Ha cnucaHve OeHEXHbIX CPEACTB
6e3 pononHUTenbHOro pacnopsikeHns KnueHTa (3apaHee AaHHbIM akuenT) M coAaepallero
cBeeHMs O nonyyartene [AeHEeXHbIX CpeacTB, MMeEeKLWeM npaBo BbICTABMATb pacYeTHble
OOKYMEHTbl Ha CnmucaHue C TeKylWwero cyeTa [EHEXHbIX CpeactB 06e3  OOoMoNHUTENbHOro
pacnopsbkeHus KnueHTta (3apaHee faHHbIM akuenT), o6 obsisaTenbCcTBe, MO KOTOpomy 6yayT
Npou3BOANTLCA NIaTeXu, a Takke O AOroBope (Aata 3akriouveHWsi, HOMep U COOTBETCTBYHOLLNIA
MYHKT [OroBopa, npeaycMaTpyBalOLWNA BO3MOXHOCTb CNMCAHUSA [OEHEXHbIX cpeacts 6e3
A0NOMNHUTENbHOro pacnopsikeHms KnueHTta (3apaHee OaHHbI akuenT)).

OTBETCTBEHHOCTL 3a OOOCHOBAHHOCTb BbICTABMNEHUS pacyeTHOro AOOKymMeHTa Ha chnucaHune
AeHEeXHbIX cpencTtB ©e3 OOoNONHUTENBLHOro pacnopaxXeHna Knnenta (3apaHee OaHHbIN aKLI,eI'IT)
HecCeT nony4vartesb AeHeXHbIX CPeACTB.

2.1.6. lpeactaBnATb KrnveHTy BbINUCKA MO TEKYLLIEMY CYETY.

Bblgaya oybnmkaToB BbIMMCOK MO TEKYLLEMY CYETY, CNPaBOK N AOKYMEHTOB MO TEKYLLEMY CYETY
NPOMn3BOANTCSA HA OCHOBAHUWN NMNMCbMEHHOTO 3asBneHns KnueHTta B cootseTcTBum ¢ Tapudamu
BaHka.

2.1.7. CobniogaTe TanHy 6aHKOBCKOro TeKyLlero cyeTa, onepauui no TeKyllemy CcyeTy U
ceegeHunn o Knnente. CeeaeHuns, coctaBngowme 6aHKOBCKYHO TalHy, MOryT ObiTb NpeacTaBneHbl
BaHkoM TpeTbuM nuuam TOMbKO B Cry4Yyasx W nopsiake, NPeayCcMOTPEHHbIX AEenCTBYIOLWMM
3akoHogaTenbcTtBoM Poccunckon degepaumn.

2.1.8. YnnaumBaTb KrnvMeHTy nMpoueHTbl 32 MOMb30BaHWE [OeHEeXHbIMU  cpedcTBamu,
Haxo4ALMMNCA Ha TEKYLLIEM cyeTe, B COOTBETCTBUM C AenCTBYyoWUMU Tapudamm baHka.

2.2.  KnueHT obgasyertcd:

2.2.1. Ona OTKpbITUA TeKylero cyerta npencrasute B baHk HeobxoguMmble OOKYMEHTbI B
COOTBETCTBMM C AENCTBYHOLMM 3aKkoHodaTenbCTBOM Poccuiickon defepauum n HOpMaTUBHBIMU
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aktamu LleHTpanbHoro 6aHka Poccunckon degepaunn.

2.2.2. Cobniogatb TpeboBaHMa [OenCTBYOLWEro 3akoHogaTtenbcTtBa Poccuickon ®depepaumm,
HOPMAaTMBHbIX akTOB, a Takke npaBun M WHCTpyKuun LleHTpanbHoro 6aHka Poccuiickon
denepauumn n baHka, perynupyrowmx nopsagok OCYLEeCTBEHUS pacdeTHbIX onepauui wu
BantoTHbIX onepauun.

2.2.3. He ncnonb3oBaTb TEKYLLMIA CHET OS5 NPOBEAEHNS onepaunii, CBA3aHHbIX C
ocyulecTteneHmemMm KnmeHTom npeanpmvHMmaTenbCckon AesaTenbHOCTU b0 onepaumn,
npoTuBopeYaLlnx AencTeyloemMy 3akoHogaTencty Poccuickon denepauuu.

2.2.4. OnnayvBaTb npegocTaBneHHble BbaHkOM ycnyrM Mo pacyeTHOMY OOBCNyXMBaHUIO B
COOTBETCTBMM C [AEWCTBYWOLWUMKM Ha JaTty npoBedeHna onepauumin Tapudpamn baHka B
yCTaHOBIEHHble BaHKOM CPOKMW.

2.2.5. Tpu poctaBke BaHKOM MPUHATBIX HA MHKACcCO pacYeTHbIX AOKYMEHTOB BO3MEeCTUTb baHky
3aTpaTtbl MO MX gOcTaBke B MonHoM obbeme. C atom uenbto KnueHT ynonHomoumBaeT baHk
NPOM3BECTN CMNUCaHWE [OEHEXHbIX CPeAcTB C  Tekywero cdeta 6e3  [ONONHUTENbHOro
pacrnopsbkeHust KnueHTa (3apaHee [aHHbI akuenT) B YCTAHOBNEHHOM pasMmepe B [€Hb
OTNpPaBneHNst KOPPECNOHAEHLMN NN MHOW CPOK, YCTAHOBNEHHbIM BaHKoM.

2.2.6. [Mpu yctaHoBneHun baHkom hakta OWMOOYHOrO 3a4McneHnst Ha Tekywmi cyet KnuneHta
OEHeXHbIX CcpeactB  TpeTbux nud, KnueHty He npuHagnexawmx, KnveHT Hactoswmum
npepoctaensetr baHKy npaBo Ha nepedvncrieHne B TevyeHMe cpoka Jenctsua [orosopa
BGaHKOBCKOro c4eTa OLWMBOYHO 3a4NCIIEHHbBIX OEHEXHbIX CPEACTB C TEKYLLEero cyeTa Ha OCHOBaHWUU
3asaBneHnst Ha OTKpbITME BaHKOBCKOrO cyeTa 6e3 AOMOMHUTENBHOrO pacrnopsKeHUs (3asiBrieHns)
KnneHta B nopsgke, YCTaHOBMAEHHOM 3akoHopaTtenbCcTBoM Poccunckon depepaumun. [lo
yKa3aHHbIM cyMMaM baHk He B3uMaeT nnaty 3a ux nepeyncrieHuve.

2.2.7. TMpeacTtaBnate baHKy B MeCAYHbIV CPOK C AaTbl UISBMEHEHUSA AaHHbIX, YKa3aHHbIX KnueHTom
B AHKeTe KnueHTa, HO He no3gHee AHA odepenHon aBku KnneHTta B baHK, HOBble NNYHbIE OaHHbIE
KnneHTta ¢ npunoxeHmem noaTBepXaatoWwmx Nx OKYMEHTOB (Hanpumep, npu nameHennn ®.1.0. —
npeaobsaBieHNne HOBOrO [OOKYMEHTa, YOOCTOBEPSIWEro JfMYHOCTb, a TaKkke [OKYMEHTa,
noaTBEPXOALWErNO 3TN U3MEHEHUS; NPU M3MEHEHUM MECTa XUTENbCTBA W/WMNKU rpaxgaHcTea —
COOTBETCTBYIOLLMIN JOKYMEHT).

2.2.8. KnueHT 065a3yeTcs npegoctaBnATb baHKy Kak areHTy BanoTHOrO KOHTPOns Heobxoaumblie
OOKYMEHTbI 1 MHbopMaumio 06 ocyLecTBNeHNn onepaumi No TEKyLeMy CcYeTy B YCTAHOBIIEHHbIE
3akoHogaTenocTBoM Poccunckon degepaumm Cpoku.

2.3. KnueHT umeer npaso:

2.3.1. PacnopspkaTbCa HaxoOAWMMUCA Ha TEKyLLeM cyeTe AEHEXHbIMW CpeacTBaMu B npeaenax
ocTaTtka no Tekywlemy cdeTy ¢ cobniogeHnem TpeboBaHun OENCTBYOLLEro 3akoHogaTenbCTBa
Poccuinickon ®epepauumn, HOPMaTMBHLIX akToB, MNpaBuil U UHCTpPyKumi LleHTpanbHoro 6aHka
Poccuinckon ®enepaunn, a Takke baHka.

2.3.2. TpebosaTtb 0T baHka obecnevyeHnss COXpaHHOCTM BBEPEHHbIX BaHKy KnneHToM AeHEeXHbIX
CPeAcTB.

2.3.3. lpepoctaButb Apyromy usmMdyeckoMy nuuy MpaBO pPacCropsKEeHUs [OeHEeXHbIMU
cpeacTteaMy, HaXOOAWMMUCS Ha TeKyLLeM cyeTe, Ha OCHOBaHUM OOBEPEHHOCTU, OOOPMIEHHON B
nopsake, ycTaHOBMEHHOM AENCTBYOLMM 3akoHogaTenbcTtBom Poccunckon deagepaumn.

2.3.4. Tlony4aTb MHOPMALMIO MO TEKYLLEMY CYETY.

2.4, BaHk umeeT npaBo:

2.4.1. CnucblBaTb C Tekyulero cyeta KnueHta geHexHble cpeacTtBa Ha onnarty ycnyr baHka no
pacyeTHOMy OBCnyXuBaHWKO B COOTBETCTBMM C JdeuctByoowumu Tapudpamm baHka 6e3
OOMNOMHUTENbHOro pacnopsbkeHnss KnveHTa (3apaHee [aHHbIA akUuenT) B OeHb COBepLUEHUS
onepaumMi UM WMHOW CPOK, YCTAHOBIIEHHbIA BHYTPEHHUMM [OOKymMeHTamu baHka.  KnueHt
npepocTasnseT baHky 3apaHee AaHHbIM akuenT 6e3 orpaHM4YeHnst No KONMMYecTBY PacropsiKeHni
BaHka, BbiCTaBnseMblX B COOTBETCTBMM C HACTOALLMMMK YCNOBUSIMU, a Takke 6e3 orpaHuyeHns no
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X CyMME 1 C BO3MOXHOCTbIO YACTUYHOTO UCMOMHEHMS pacnopskeHuin banka.*

2.4.2. OTkasaTb B NpoOBeAEHUM onepauun Unu 3agepxatb NpoBedeHne onepauumn no Tekywemy
CYETY [0 BbISICHEHNSI BO3MOXHOCTU OCYLLECTBIIEHUSI CMUCAHUS WM 3a4UCNEHUs CPeacTB B
cnyyasx, NpeayCMOTPEHHbIX AeNCTBYHOLWMM 3aKoHoAaTenbCTBOM Poccuiickon ®epgepauun, B Tom
yucne, ecnu:

- nony4vyeHHble pacyeTHble U gpyrme OOKYMEeHTbl, Ha OCHOBaHUMN KOTOPbIX OCYLLUEeCTBIIAIOTCA
onepaunn, Bbi3blBakOT Yy baHka coMHeHMe B UX NOASIMHHOCTM;

- nony4vyeHHble pacyeTHble U gpyrme AOKYMEHTbl, Ha OCHOBaHUMN KOTOPbIX OCYLLUEeCTBIIAIOTCA
onepauunn, He COOTBETCTBYHOT Tpe6OBaHVIF|M, npeabAaBlidA€MbIM K NX OCbOpMJ'IeHI/II'O;

- uens nnatexa no QopmanbHbiM  NpU3Hakam  NPOTMBOPEYUT  OEeNCTByLOLLEMY
3akoHogaTtenbcTBy Poccuiickon degepaumm;

TpebyeTca npegocraeneHne B baHk B COOTBETCTBME C AEMACTBYIOLNM 3aKkoHogaTeNnbcTBOM PO
OOKYMEHTa, SBMSAOLWEerocs OCHOBaHMEM 151 COBEpLUEHUS nnaTexa, (B cnyyae nocTtynneHns
pacnopspkeHnsa KnueHTta no tekywemy cyeTy baHk nmeeT npaBo notpeboBaTth ykazaHHble
OOKYMEHTbI).

B atux n gpyrmx cnydasx baHk B obsi3aTenbHOM nopsiake He nosgHee nepsBoro paboyero gHs,
crnegywlowero 3a AHEM npuemMa  YKasaHHbIX OOKYMEHTOB, MNWCbMEHHO nubo YycTHO (C
NCMosb30BaHNEM CPeacTB TenedOHHONM CBA3KN) yBegomMndaeT KnueHTa.

2.4.3. B cniy4ae oTcyTCTBUA OEHEXKHbIX CPEACTB Ha TeKyLlleM cyeTe KnmeHTa Ha MOMEHT CriMcaHus
cpencTts, B TOM 4ucre Ha onfnaTty CyMM KOMWUCCUA, B3MMaeMblX B COOTBETCTBMM C Tapudhamu
BbaHka, a Takke npaBa Ha nonydyeHve KpeauTa, BKMYas oBepapadT, NpeayCMOTPEHHOro
COOTBETCTBYIOLWMM cornaweHneMm mexay baHkom n KnveHTom, pacyeTHble n apyrne 4OKYMEHTbI,
Ha OCHOBaHWW KOTOPbLIX MPOBOAATCSA Onepauuun, MUCMNOMHEHWIO He noanexaT M BO3BpaLlaloTCs
KnueHTy unu B3bickaTensim.

YactnyHas onnata nnaTeXxHbIX nopyquvu?l HEe OCYyLLUEeCTBIIAETCA.

B crnyyae HegocTaToOuYHOCTM AEHEXHbIX CPEACTB Ha TekyleM cyeTe KnuneHta cnncaHne geHexXHbIX
CPeacTB No MHKaCCOBOMY MOPYYEHUIO NMPOU3BOAUTCS B Npeaenax UMEeHLLMXCA Ha TeKyLeM cyeTe
[OEHEXHbIX CpeacTB.

2.4.4. Ha ocHoBaHuu 3agBneHus KnneHTa Ha nepeyucrneHne OeHeXHbIX CPefCTB C TeKyLero
cyeTa OCYyLLeCTBMATL onepauum no nepesoay AeHEXHbIX CPeCTB C YKa3aHHOro TeKyLlero cyeTa B
COOTBETCTBUM C AENCTBYIOLLMM 3aKkoHo4aTeNnbCTBOM Poccumnckon ®eaepaumm.

2.4.5. baHK BMpaBe W3MEHATb B paMKax [OEWCTBYIOLLEro 3akoHogaTenbcTBa Poccuinckon
®epepaunn Tapudbl baHka u yBegomnatb KnueHta 06 u3MeHeHusx nyTem nyoernnyHoro
OMOBELLEHNS: pa3meLleHnsa nHpopmaumm B nogpasnenerHnsx banka n/mnmn Ha odpuymansHom web-
cante baHka B ceT VIHTEpHET no agpecy www.rnch.ru.

2.5.  [Mpu Hannuumn 3apormkeHHocTM KnveHTa nepen baHkom no cBoum obsizatenbcrBam (B TOM
yncre KpeguTHbIM AOroBopam, AOoroBopam nopyyutenbctBa U T. 4.) KnueHT HacTtoawmm
ynonHomoumBaetr baHK Ha cnucaHMe B TeYeHue Cpoka [OEWCTBMS COOTBETCTBYHOLLErO
oba3aTtenbCcTBa [OEHEXHbIX CpPeaCcTB C TeKylwlero cyeta B pa3mMepe 3afoSbKeHHocTn 6es
JonosiHUTEeNbHOro pacnopsikeHns KnneHta.

2.6. Hactoawwmm KnueHT npegoctaBnseTr baHky npaBoO MCKAOYMTENBHO Ha OCHOBaHUMK
nopydeHuns KnmeHTta ocywwecTBnNATbL onepaunm no NepeBoay AEHEXHbIX CPEACTB C TEKYLLEro cyeTa
B nopsake, yCTaHOBIEHHOM 3akoHogaTenbcTBoM Poccunckon depepaumn, ecnu MHOe He
YCTaHOBIIEHO HACTOALLMMN Y CITIOBUAMM.

2.7. Tpu ycraHoBneHun bBaHkoM hakTa OWMBOYHOro 3a4mcrneHnsa Ha Tekywmuin cyet KnveHTta
OEHeXHbIX CpeacTB, emy He npuHagnexawmx, KnueHt HacTtoswum nopydvaeTt bBaHky
OCYLLECTBIATL NepeyncrieHme Takmx CyMmm C TEKyLLEero c4eTa B nonb3y Haanexallero snagensua
Ha ocHOBaHUM 3asBreHnss Ha OTKpbiTe GaHkoBckoro cyeta KnveHTa 6e3 AONONHUTENbHOrO

* MyHKT M3MeHeH Ha ocHoBaHuUy Mpukasa Barka Ne 547 ot 05.08.2016r.
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pacnopsbkeHus (3asBneHusi) KnveHTta (3apaHee [aHHbIA akuenT) B nopsigke, YCTaHOBNEHHOM
3akoHogatenbcTBoM Poccuiickon ®epepaunn. Mo ykazaHHbIM cymmam baHk He B3vmaeT nnaTty 3a
UX nepeyuncneHune.

3. CToMMoOCTb yCNnyr U NOpsiAOK pacyeToB

3.1. KnueHT ocywectensger onnaty ycnyr baHka no pacyeTHOMy OOGCNyXmBaHuMIO B
COOTBETCTBMM C AeuncTeyownmmn Tapudamu baHka B AeHb COBepLUEHWS onepaunn, ecnn NHoe He
NpeayCcMOTPEHO HacTOAWMMN Y CNOBUSMM.

3.2.  bBaHK 3auncnseTr Ha Tekywuin cveT KnueHTa CyMMy MPOLEHTOB, HAYUCIEHHbIX 3a
Nnonb3oBaHMe AEHEXHbIMU CpeacTBamMMu, HaxXoOAWMMUCH Ha TeKkyllem cyeTe, B COOTBETCTBUM C
pencteyowmmm Tapngamm baHka.

3.2.1. Bbinnata gpobHon 4Yactu (OT LEeNion AEHEXHOW €AMHWLbI) OEHEXHbIX CYMM C TEeKyLlero
cyeTa, OTKPbITOrO B MHOCTPaHHOW BantoTe, ocywecTBnsaeTca no Boibopy KnueHta: B pybnax P
(MyTem KOHBEpPCUM MO KYPCY MHOCTPAHHOW BarntoThbl, YCTaHOBMEHHOMY K pybnto PO LieHTpanbHbiM
Bankom Poccuinckon degepaumm Ha geHb COBEPLUEHMS BbiMfaTthl) NMM6o B 6€3HannM4YHOM Nopsiake
B BanioTe TEKyLLero cyeTa.

Mpw BbINNATE HANUYHbIX AEHEXHBIX CPEACTB C TEKYLLEro cyeTa, OTKPbITOro B €Bpo, baHkom 6yayT
NCNONb30BaHbl EHEXHbIE 3HaKN HOMUHaNoMm He meHee 5 (MsTn) eBpo. BeinnaTta octaTtka
AEHEXHbIX CPeacTB C TEKyLero cyeta ocyllectnsietcs baHkom no Bbibopy KnveHTta B pyonax P®
(nyTem KoHBEepCKM NO KypCy MHOCTPAHHOW BantoThbl, YCTaHOBNEHHOMY K pyonto P® LleHTpanbHbIM
BaHkom Poccunckon degepaunmn Ha geHb COBEPLLEHMS BbinnaTbl) Mnbo B 6e3Hann4yHoM nopsigke
B BantoTe TEKyLero cyeta.

4, OTBeTCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HecyT OTBETCTBEHHOCTb no [loroBopy ©6aHKOBCKOro cyeTa B Mopsiake,
npegycMOTPEHHOM AENCTBYHOLWMM 3akoHogaTenbcTtBom Poccunckon degepauumn, HOpMaTUBHLIMU
aktamn LleHTpanbHoro 6aHka Poccuiickon ®egepaumm, a Takke npaBuniaMmyv M UHCTPYKUUSIMU
BaHka, perynmpyoLwmmmn nopsaaok OCyLLLECTBAEHNS pac4eTHbIX onepauunn.

4.2. B cnyyae HeEBO3MOXHOCTW BbINOMHEHUs obA3aTtenbcTB no [oroBopy 6aHKOBCKOro cuyeta
BCMNEACTBME HE 3aBUCALLMX OT CTOPOH OBCTOATENbCTB ((hopc-Maxop), Kak-TO: HenpeogonMmas
cvna (noxap, HaBogHEeHWe, 3eMneTpsiceHne 1 Ap.), U3MEHeHUs OEeNCTBYIOLEro 3akoHoAaTenbCcTBa
Poccuickon ®epepauum M HOPMaTUBHBLIX aKTOB TOCYAAPCTBEHHbIMW W aAMWHUCTPATUMBHbLIMU
opraHamn Poccunickon ®Pepepaumn, MPUHATUE OpraHamMn rocygapCTBEHHOM BRactm U
LleHTpanbHbiM GaHkom Poccuinckon degepauumn aktoB, NPEnATCTBYOWNMX WU AenaroLmnx
HEBO3MOXHbIM WCMNOSIHEHME CTOPOHaMM CBOMX 06ga3aTenbcTB no [JoroBopy 6aHKOBCKOro cudeta,
CTopoHbl ocBobOXOaTCA OT OTBETCTBEHHOCTM No [JoroBopy 6aHKOBCKOro cyeTa.

4.3. KnueHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb MNpPeACTaBMsieMblX [AOKYMEHTOB M
NHOpMaLMK ANst OTKPbLITUS TEKYLLLEro cyeTa 1 Be4eHUs onepauuii no Hemy.

4.4. BaHK He HeceT OTBETCTBEHHOCTU nepen KnneHTtom:

0 32 HECBOEBPEMEHHOE 3ayuCrieHVe OEHEXHbIX CpeacTB, MO0 MHOE HEeUCNOSIHEHWE WNn
HeHagnexaliee ncnonHeHne obsasaTenscTtB no [oroBopy 6aHKOBCKOro cyeTa, KOTopoe
NPOM30LWO0 NO BUHE YydpexaeHun LleHTpanbHoro 6GaHka Poccunckon Pepepaumm mnm
Apyrnx 6aHKoB, y4acTBYHOLMX B NpoBeAEHMM (OCYLLECTBNEHNN) PAC4ETOB;

O 3a yObITkM KnuneHTa, cBA3aHHbIE C HEMPaBUSIbHLIM NEPEYNCIIEHNEM UMW BblAAavyen AEHEXHbIX
CcpencTB BCNeACTBME HEMPaBUIbHO W/MAN HETOYHO YKa3aHHbIX KnueHTom wn/vnu TpeTbum
NNLOM NAATEXHbIX MHCTPYKLUNA (PEKBU3NTOB);

0 3a nocneacTBUs  WUCMOMHEHUSt N0 TeKylemy CYEeTy pacropsikeHusl, BblAAaHHOIo
HeYMNOSTHOMOYEHHBIMU NULAMK, B CryyasX, KOorga ¢ UCNonb3oBaHMEM NpeayCMOTPeHHbIMU
GaHKoBCkMMKM npaBunamy  npouedyp bBaHk He Mor ycTaHoBUTbL (bakTa  Bblgauu
pacnopsikeHNsi HeYNoMHOMOYEHHLIMU NULAMU.

4.5. BbaHK HeceT OTBETCTBEHHOCTb nepen KnuneHTtom 3a y6bITKI/I, NnPpU4YNHEeHHbIE HENCTNOJTHEHNEM
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UNN HeHaanexalumm ncnonHeHnem obasaTtenscTs no [loroBopy 6aHKOBCKOro cyeTa npu Hanu4uu
BMHbI BaHka B pa3mepe HeyCTOWnKM, yCTaHOBNEeHHOM noAmn. 4.6 HacToALMX YCNoBuN.

4.6. 3a HecBoeBpeMeHHOe (nosgHee cregywolwero paboyero AHA nNocne  MonydYeHus
COOTBETCTBYIOLLEro AOKYMeHTa) WM HeobBOCHOBaHHOE CnucaHwe CpPeAcTB C TeKyllero cyeta
KnueHTa B npegenax AeHeXHbIX CYMM Ha TeKylleM cyeTe, 3a4MCrieHne KOTOPbIX NOoATBEPXKAEHO
nnaTeXHbiMu/pacHeTHbIMMU  OOKYMEHTamMu, nnbo  HEBbINONMHEHUA  ykasaHun KnueHta o
nepeyncrieHnn OeHexHblX CPeAcTB C Tekyllero cyeta, NUMBo Mx Bblgaye C Tekyllero cyeta, a
TaKkke 3a HeCBOeBpeMeHHoe 3auucrieHne baHkom cymm, npuuunTaowmxca KnveHTy, 3a
UCKMIOYEHMEM  CrydaeB, MNpPedyCMOTPEeHHbIX  HacTtodwmmu  Ycnosusmu, baHk — Hecet
OTBETCTBEHHOCTb B pasmepe CTaBkM peduHaHcupoBaHusa LleHTpanbHoro 6aHka Poccuickon
depepaumn OT HECBOEBPEMEHHO 3a4YUCIEHHOW WM HEeOBOCHOBAHHO CMNUCaHHOW, a TakkKe He
nepeyncrneHHon nmbo He Bbl4aHHOM C Tekywero cyeta KnveHta cymMmbl 3a Nepmog NpoOCpPOYKM.

4.7. Tpn Heso3spaTe KNMEHTOM AeHEeXHbIX cpefcTB', OLMBOYHO 3aUNCHIEHHBLIX Ha TEKYLLWiA
CYET B CPOK, YCTAHOBIEHHbIN nogn. 2.2.5 HacTtosawmx Ycnosun, KnneHT ynnaymeaeT baHky wtpad
B pasMepe [OenCTBylOLWEN CcTaBkM pedunHaHcupoBaHusa LleHTpanbHoro 6aHka Poccunckon
depepaumn OT CyMMbI, YKa3aHHOM B HacCTOSLLEM MYHKTE, 3a Kaxabl OeHb NPOCPOYKN, HAYMHas C
AaTbl 3a4MCNEHNs OeHEeXHbIX CPeACTB Ha TeKyLwmmn cyeT KnueHTa.

OTBETCTBEHHOCTb 32 0OOCHOBAHHOCTL BbICTABIEHHOIO PacyYeTHOro AOKyMEHTa Ha cnMcaHune
OEHEXHbIX cpeacTB 6e3 JONOMHUTENBHOrO pacnopsikeHnst KnueHTa (3apaHee gaHHbIA akuenT) B
COOTBETCTBMM C noAan. 2.1.5 HacToAwmMX YCNoBUn HeceT nony4vaTersib AeHEXHbIX CPeACTB.

5. Cpok nencteus [lorosopa 6aHKOBCKOro cyeTa

5.1. [HoroBop 6aHKOBCKOro cyeTa BCTynaeT B cuiy C Agatbl NpuHsaTMS BbaHkom oT KnuveHTa
3asiBneHnsa Ha oTKpbITMe BaHKOBCKOrO cyeTa M OTKPbITUS TeKyliero cyeta KnueHty, n gencresyet
00 NOMHOro BbINOIHEHNS CTOPOHAMM NPUHATLIX HA cebs 06a3aTenbCTB.

5.2. [oroBop 6aHKOBCKOro cyeTa MOXeT ObiTb pacTOprHyT no 3asBneHuto KnneHta B nobon
pabouunn geHb nogpasnenexHns baHka.

PacTtopxeHne [JoroBopa GaHKOBCKOrO cyeTa SIBNSIETCH OCHOBAaHMEM 3aKPbITUSI TEKYLLEero cyeta
KnuenTta. [JoroBop GaHKOBCKOrO cyeTa CUYMTAETCS PacTOPrHyTbIM C AaTbl 3aKpbITUS TeKyLero
cyeTa BaHkoM 1 NpekpalleHus Mobbix onepauuii No TEKYLLLEMY CYETY.

an/I 3aKpbITUN TEKyLlero cyeTa Knnenta NPOUEHTbl 3a Norb3oBaHWE OEHEXHbIMU CpeacTBaMu,
HaxoaAaAWNnMNCA Ha TekyemM cHeTe, BbinavynBaroTCA BaHkom no 0aTy 3aKpbITUA TEKYyLLEro c4yeTa.

OcTaToK AEHEeXHbIX CpencTB Ha TeKylleM c4yeTe KnuneHTa no ero YKa3aHUo nepeyvncnaeTcda Ha
,D,pyr0|71 CYEeT He no3agHee OHA, cneayLwiero 3a gHem nonydyeHna cooTeeTcTeyrowiero nMCbMeHHOoro
3asBneHus KnueHta, nubo BblaaloTCAa HANMYHbIMN.

5.3. PacTtopxeHue [JoroBopa KOMMIIEKCHOrO 00CNyXnMBaHUs SIBNSIETCS OCHOBaHMEM AJ1s
pacTopxeHusi [loroBopa 6aHKOBCKOro cyeTa.

6. [ononHutenbHbIe yCNOBUSA

6.1. Onnata HanoroB M CcOOPOB OCYLLECTBNSAETCA B COOTBETCTBUM C [AENCTBYHOLUM
3aKoHOOaTeNbCTBOM.

6.2. PacuyeTHble JOKYMEHTbI W/unun 3asBrneHus KnneHta, CBUOETENbCTBYHOLLME O NEPEYNCIEHNN
CcpeacTB C TeKywero cyeta Ana Lenen npeanpuvHUMaTtenbcKon AeaTenbHocTM, BbaHkom He
NPVHUMAKTCS U HE UCMONHATCS.

6.3. Onepauumn no nepeBony [OEHEXHbIX CPEeACTB C TeKylWero cyeta OCYLEeCTBNAITCA
UCKIMIOYMTENBHO Ha OCHOBaHWK 3aaBneHus KnueHTa, cocTaBneHHoro no ¢opme, ycTaHOBNEHHON
BaHkoM, ecnn MHOE He YyCTaHOBIIEHO HACTOALLMMN Y CNOBUAMM.

6.4. CnucaHne cpeactB C Tekyuwlero cyeta KnueHta 6e3 AOMOMHMTENBHOMO pacnopsXeHus
KnvueHTta (3apaHee p[aHHbIA aKUenT) OCYyLWeCTBNASeTCA B COOTBETCTBMM C  AEWCTBYHOLLUM
3akoHogaTtenbctBoM Poccunckon Pepepaumm, HacToAWMMUM YCNOBUSIMW, OTBETCTBEHHOCTb 3a
0060CHOBAHHOCTb CMUCaHWSA HeceT B3bickaTenb. Hactoawmm KnueHT nopydaet baHky B
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COOTBETCTBMM C 3aKoHoAaTenbCTBOM P® cocTaBnsaTb M NoANUCHIBaTb pPacYeTHble AOKYMEHTbI,
HeoGxoauMble NS NpoBeaeHNst ykadaHHbIX GaHKOBCKMX onepaLuii.

6.5. Pacuyetbl KnneHnTta no akkpeanTnuBey OCYLLECTBIIAKOTCA Ha OCHOBaHUW OOMOJIHUTENbHOIO
corfawleHusa, 3akno4aemoro CtopoHamu.

6.6. Bce nsmeHeHusa n gononHexusa k [Jorosopy 6GaHKOBCKOro cyeTa AeWCTBUTENbHbI, €CIIN OHU
COBEpLUEHbl MO  COMflacM  CTOPOH B MOpsAke, NpegyCMOTPEHHOM  AENCTBYHOLLMM
3akoHogaTenbcTBoM Poccunckon degepaumn.
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MpunoxeHue 2 k «paBunam KOMNNEKCHOro 6aHKOBCKOro
obenyxusaHusa pusmyecknx nuy B PHKB Banke (MAO)»

YcnoBusi OTKPbITUA U COBEPLUEHMA onepauui no
6aHKOBCKMM BKIagam JO BOCTpeb6oBaHusA

HacTosilume YcnoBuss OTKPbITUS U COBEPLUEHUS onepauui no ©OaHKOBCKMM BKNagaMm Mo
BOCTpeOoBaHus (aanee — Ycnosusi) onpegensioT YCNnoBuUst U NOPSAOK OTKPbITUS M COBEPLUEHUS
onepaumi no 6aHKOBCKUM BKSlagam 4O BOCTpeboBaHuMS.

Bank — POCCUNCKNA HALIMOHANBHbLI KOMMEPYECKUIN BAHK (ny6nnuHoe akumoHepHoe
o6LecTBO).

Bknapg — geHexHble cpeacTea, Haxogsiwmecs Ha CyeTte Bknaga Ha Ha4vano onepaumoHHOro aHs
BaHka.

[doroBop 6aHKOBCKOro Bknaga — 4OroBop GaHKOBCKOro BKMNada, 3aknioYeHHbIn Mexay baHkom u
KnneHtom B pamkax [loroBopa KOMMMEKCHOro o6CnyXvMBaHWUsi, Ha YCMOBUSIX, YCTaHOBIEHHbIX
HacToswmm [punoxeHnem 2, U B COOTBETCTBUM C 3asBneHnem KnveHTa Ha OTKpbITME
GaHKkoBckoro Bknaga. [JoroBop GaHKOBCKOro BKnada sIBMSIeTCA HeOTbeMemMol YacTtbto [JoroBopa
KOMMIIEKCHOIO 06CNYXXMBaHUS.

[JoroBop KOMNNeKCHoro o6cnyxuBaHua —  «[oroBop KOMMMekcHoro  GaHKOBCKOro
obcnyxusanus domsmdeckux nuy B PHKB BaHke (MAO), 3akntoveHHbIn Mexay baHkom n KnneHtom
nytem npucoeamnHeHunsa Knunexta k MNMpasunam KOMMAEKCHOro 06CnyXmBaHums.

AncTaHUMOHHbIe KaHarbl 06CRY)XXMBaHUA — TEXHOMOMMYECKME peLLleHnst Mo B3aMmoaencTBumio baHka
¢ KnveHTammn ¢ ucnonb3oBaHMeM cUCTeEM ydaneHHo20 obcryueaHusi (CUCTeMa OUCTaHUMOHHOMO
poctyna «MHTepHeT-6aHK», 3neKTPOHHO-NPOorpaMMHble KOMMeKebl (6aHkoMaTkl, MHTePaKTUBHbIE 30HbI
camMoobCnyK1BaHMs, MHAOKMOCKN)), NOCPEACTBOM KOTOpbIX KnneHTbl, He nocelyas nogpasgeneHus
BaHka, nonb3ylTca 6aHKOBCKMMK ycnyramu, npegocTaBnsiembiMM B pamkax [oroBopa
KOMMIeKCHOro obcnyxusaHust n [1oroBopoB O npepocTaBrieHnn GaHKOBCKUX MPOAYKTOB, B
yCTaHOBIEHHOM UMW NOpPsiaKe.

3asiBneHne Ha OTKpbITUe OAHKOBCKOro BKnaga — 3asBrieHne KnueHTa, cocTaBreHHOe Mo
dopme baHka, cogepxawee npennoxeHns (ocepty) KnmeHta o 3aknioveHun [oroeopa
DOaHKOBCKOro BKMaga C yKasaHMEM CYLLECTBEHHbIX ycrnoBui [JoroBopa 0aHKOBCKOro Bknaga wu
noaTeBepxaeHne npucoeanHeHns KnveHTa K HacTosiwMMm YcrnoBusiM. 3asiBNeHWe Ha OTKpbITME
GaHKOBCKOro Bknaga siBnsieTcs HeoTbeMNeMon YacTbio [JoroBopa 6aHKOBCKOro Bknaaa.

KnueHT — dhunsmnyeckoe nuuo, ABnstoLLEECA CTOPOHOM [JoroBopa KOMMIIEKCHOrO 0OCNyXMBaHUS U
3akntounBLLee ¢ baHkom [JoroBop 6aHKOBCKOro Bknaga.

Konn-ueHTp — nogpasgeneHve baHka, cCOTpyoHUKM KOTOPOro nocpeacTsomM TerieddOHHOro kaHana
NpenocTaBnsoT UHPOPMALMOHHLIE YCIYr NPWU YCIIOBMM NPOBEAEHNSA YCNELWHON naeHTudmKaLmm
KnneHra.

MoppaspeneHne baHka — CcTpykTypHOe nogpasgeneHve badka, ocywiecTsnswouiee OT UMEHMU
BaHka 6aHkoBCKMe onepauuun, nNpeayCcMOTpeHHble nuueH3nen LieHTpanbHoro 6aHka Poccuinckon
depepauumn.

MpaBuna komnnekcHoro o6cnyxmBaHua — «[lpaBuna KOMNMEKCHoro  6GaHKOBCKOro
obcnyxuBaHusa cdumandecknx nuy, B PHKB Banke (MAO)», yTBepXaeHHble npukasom no baHky u
OencTByoLLne C AaTbl, YCTaHOBMNEHHOW NPUKa3oM rno baHky.

CTOpPOHbI — COBMECTHO ynoMuHaemble baHk n KnveHrT.

Tapudbl baHka (Tapudbl) — Tapudbl baHka no ocylecTBNeHUIO onepaunin puUaNYecknx nuu,
yTBEpXKOEHHbIE NpUKasomM no baHky.
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1. MpeameT [loroBopa 6aHKOBCKOro BKnaaa

1.1. Ha ocHoBaHun [oroBopa 6aHKOBCKOro Bkfnaga no npegbsaBrieHun KnneHToM LOKYMEHTOB,
YCTaHOBIEHHbIX 3aKoHoAaTenbCcTBOM Poccuinckon ®efepaunm baHk oTkpbiBaeT KnueHTy cyeT no
yyeTy BKNaga gns pasmelleHust AeHexHblx cpenctB KnveHTa B BanioTe Bkaga, yka3aHHOW
KnneHTom B 3asiBNeHnn Ha OTKpbiTME BAaHKOBCKOro BKNaaa.

B cnyyae 3akntodeHns [Jorosopa 6aHKoBCKoOro Bkraga B pyonsax PO B nonbay TpeTbero nuua baHk
OoTKpblBaeT CueT BKnNaga B MOMb3y TPETbEro nvua, ykasaHHOro B 3asiBIEHUM Ha OTKpbITUE
GaHKOBCKOro Bknaga, 4ns pasMmeLleHnsa aeHexHblx cpeacts KnueHta B pyonax PO.

TpeTbe nNuuUoO, B NONb3y KOTOPOro BHECeH Bkrad, npuobpetaeTt npaea Knuenta no [doroBopy
GaHKOBCKOro Bkraga C MOMeHTa npeabsiBneHns M Kk baHky nepsoro TpeboBaHUsA, OCHOBaHHOMO
Ha 3Tux npasax, NMBO BblpaxeHus UM BaHKy MHbIM CcnocoboM HamepeHus BOCMOSb30BaTbCs
TakuMn npaBamu. [O BbIpaXeHUs TpeTbUM fULOM HaMepeHnsa BOCMONb30BaTbCs NpasamMu
KnueHnta nuuo, 3akntoumsluee [JoroBop 6aHKOBCKOro BKraga, MOXeET BOCMOMb30BaTbCA NpaBamMu
KnneHTa B OTHOLIEHNN BHECEHHBIX MM Ha CYeT BKNaga AeHEXHbIX CPeaCcTB.

1.2. Cpok Bknaga - oo BoctpeboBaHus.

1.3. [lpoueHTHasa cTaBka Mo BKady yCTaHaBMMBAETCs B COOTBETCTBUM ¢ 3aaBneHnem KnveHta
Ha OTKpbITMEe OGaHKoBCKOro BkNaga. B cooteBetctBuM ¢ n.2 c1. 838 [paxgaHckoro kogekca
Poccuinckon ®depepaumm baHk umeeT npaBO B OAHOCTOPOHHEM MOpsiAKe W3MEHATb pasmep
NMPOLEHTHOW CTaBKM MO BKNagy.

B cnyyae yctaHoBneHus BbaHKOM pasmepa MPOLEHTHOM CTaBKM HWXKE YCTaHOBMEHHOro
HACTOSALLMM MYHKTOM HOBbLIN pasmMep CTaBKW MPUMEHSIETCA KO BKragy no mcredeHun 1 (ogHoro)
MecsLa ¢ faTbl COOTBETCTBYIOLLErO YBEAOMIEHNS.

B cnyyae yctaHoBneHuss BaHKOM MpPOLEHTHOM CTaBKW, MNpeBbIAOWEN YKasaHHyl B
HACTOsILLEM MYHKTE, HOBbLIN pa3Mep MPOLEHTHOM CTaBKM MPUMEHSIETCS KO BKMagy C AaTtbl ee
BBeJeHUs B aencteme baHkom.

2. NpaBa u 0693aHHOCTN CTOPOH

2.1. TpaBa u obg3zaHHocTn BaHka:

2.1.1. BaHk 0bs3yeTca B pamkax 3aknioyeHHoro ¢ KnuneHtom [JoroBopa 6aHKOBCKOro Bknaga,
npegycMaTpuBatoLero BO3MOXHOCTb OTKPbITUS Heckonbknx CyeToB BKMaga, OTKpbiBaTh KnveHTy
Cueta BKMaga Ha OCHOBaHUM BoneumsbsiBNieHust KnueHTa, HanpaeneHHoro B baHk ¢
ncnonb3oBaHneM ANCTaHUMOHHBIX KaHaNoB OBCNY>XMBaHUS.

2.1.2. baHk 00653yeTcss HauMCnATb MPOLEHTbI Ha CyMMYy BKraga B pasMepe W nopsake,
YCTAHOBMEHHOM HaCTOSALLMMMN YCIOBUSIMM.

2.1.3. baHk 006si3yeTcs BO3BpaTUTb CYMMY BKraga M BbINAaTUTb MPOLEHTbI, HAYUCIIEHHbIE Ha
CYMMy BKraja B COOTBETCTBMM C HACTOSALLMMK YCroBusiMu, no nepsomy TpeboBaHuo KnueHta.

2.1.4. bBaHk 00sa3yeTCa 3a4nCnsATb AEHEeXHble cpeacTBa, nocTynawwme Ha CueT Bknaga,
BbINONHATL pacnopsixkeHns KnneHTta o nepevncneHnmn n/vnun Bblgave geHexHblx cpeacts co Cueta
BKMNaga, a Takke NpoOBOAWUTb MHble onepauuu B nopsake, MpeaycMOTPEeHHOM AelCTBYHOLLUM
3akoHogaTtenbcTBoM Poccurickon degepaumm n HaCToAWMMN YCroBUAMNA.

2.1.5. baHK “meeT npaBo B OOHOCTOPOHHEM MOPSAKE U3MEHATb MPOLIEHTHY CTaBKy NO BKMaay,
yKkasaHHyto B nogn. 1.3 HacToAwmx YCrnoBui.

MHdopmaumnsa o HOBOM NPOLIEHTHOM CTaBKe No BKNady AOBOAUTCA 0 cBefeHus KnneHta nytem
ny6énu4yHOro onoBselleHns: pasMelleHus uHdopmauun B nogpasgenenunsx baHka w/vinn Ha
odmumansHoM web-canTte baHka B ceTu WHTepHeT no agpecy www.rncb.ru. MHdopmaunsa o
CHKEHUN NPOLIEHTHOM CTaBKM Mo BKMNagam 4O BOCTpeboBaHUA 4OBOAUTCA A0 cBeaeHns KnneHTta
YKa3aHHbIM B HACTOsLLEM NyHKTe cnocobom He meHee 4yem 3a 1 (oawmH) Mecdal OO0 AaTbl Havyana
NPUMEHEHUS CTaBKN KO BKNagy.

2.1.6. baHk BnpaBe He NPUHUMAaTL K UCMOSIHEHUIO pacnopskeHnsa KrnneHTa Ha ocyliecTBneHue
onepaumi no C4yeTy BKkNaga B Cryyasx, KOrga OCyLeCTBNEHWE pacnopsXeHus NpOTUBOPEYNT
JencTeyoLemy 3akoHogatenbcTBy Poccuinckon ®egepaunn.

2.1.7. BaHK MMeeT npaBO OCYLLECTBNATbL YyAepXaHue Hanoros, cCOOPOB M MHbIX MfaTexen,
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YCTaHOBIEHHbIX 3akoHodaTtenbCcTBOM Poccunckon ®depepaumm, B nNopsagke W - criyyasx,
NPeayCMOTPEHHbIX  OENCTBYIOWMM  3akoHogaTenbctBoM  Poccuiickon  depepauun, 6e3
COOTBETCTBYIOLLIErO pacnopshkeHus (3assneHus) Knuenta.

2.1.8. PacuyeTHble onepauun 1 nepedncrieHme geHexHblx cpeacts co CyeTa ocyllecTBNseTcs Ha
OCHOBaHMM nopyyeHus Bknagynka B COOTBETCTBMM C [OEWCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunn, Tapudammn baHka n HacToswmm [JoroBopom.

HacTosawwnm Bknagyumk nopydaet baHky B COOTBETCTBUM C 3aKoHoAaTeNbCcTBOM PO cocTaensThb
M nognucbiBaTb pacyeTHbIE JOKYMEHTbI, HeoOXxoaMMble AN NPOBEAEHNS yKa3aHHbIX GaHKOBCKMX
ornepauumn.

2.1.9. baHk BrpaBe Wu3MEHATb B paMKax [OEeWCTBYIOLLEro 3akoHogaTenbctBa Poccunckon
depepaunn Tapudbl BanHka n yBegomnate KnveHTa 06 wu3MeHeHMax nytem nyoGrnmnyHoro
onoBeLleHnd: pasmeLleHnsa nHdopmMaumm B nogpasgeneHuax bardka n/vnn Ha oduumansHomMm web-
cante baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 0b65a3yeTCst MICNOMNHATL BCce 0b6s13aTenbcTBa no [Joroeopy 6aHKOBCKOro Bknaga.

2.1.11. CnucbiBaTb € Tekywero cdeta KnueHta geHexHble cpeacTBa Ha onnaTy ycnyr baHka no
pacyeTHOMYy OOCnyXMBaHWO B COOTBETCTBUM C Jgeuncteyowmmn Tapudamn baHka 6e3
OOMNOSTHUTENbHOIO pacnopsikeHns KnuneHta (3apaHee AaHHbIA akuenT) B AeHb COBepLUEHUs
onepauuMi MWAM WMHOW CPOK, YCTAHOBSIEHHbLIN BHYTPEHHUMU [OKyMeHTamu baHka. KnneHTt
npegocTtaensieT baHky 3apaHee gaHHbIN akuenT 6e3 orpaHMyYeHns Mo KONMYECTBY PaCropsKeHUI
BaHka, BbiICTaBNSiEMbIX B COOTBETCTBUM C HACTOSILLIMMMK YCNOBUSIMU, a Takke 6e3 orpaHn4eHmns no
X CYMME 1 C BO3MOXHOCTbIO YaCTUYHOTO MCMOSIHEHMs pacnopsikeHuit baxka. *°

2.2. [lpaBa u obs3aHHocTn KnueHTa:

2.2.1. KnneHt wmeeT npaBo noTpeboBaTb BO3BpaTa BKMNaga W BbinNnaTbl MPOLEHTOB,
HauYUCNEHHbIX B COOTBETCTBUM C HacToswumy Ycrnosusmu, B nobon pabounin aeHb TOro
nogpasgeneHns baHka, B koTopoe obpatunca knueHt. B cnyvae, ecnn cymma Bo3BpaTta
npesbiwaeT 50 000,00 pybnen (unu aKkBMBanNeHT B MHOCTPAHHOW BantoTe no Kypcy LleHTpansHoro
6aHka Poccunckon depepaumm Ha pgaty ysegomrieHus), KnueHty Heobxoaumo, 3a 2 (ABa)
pabounx oHSA yBegomuTb BaHk (noapasgeneHue, B KOTOPOM NpeanoniaraeTca CHATME AeHEXHbIX
CpeAcTB) O TakoM HamepeHun no TenedoHy baHka, ykaszaHHOMy B AHKeTe, O0dOpPMIIEHHOWM
KnveHtom npw 3aknodeHun [loroBopa KOMMMEKCHOro OBChyXMBaHUA WM CaMOCTOATENbHO
obpaTmMBLUUCL B OTAENEHME.

2.2.2. KnneHT vMeeT NpaBO [JOBEPUTb PaCNoOpsPKEHWE BKMNadAoM ApyroMy nuvuy B Mopsiake,
npeaycMoTpeHHOM AENCTBYIOWMM 3aKkoHodaTenbcTBOM Poccuinckon ®epepauum.

2.2.3. KnueHT 065a3yeTca He ucnonb3oBaTb CyeT Bknaga Ang NpoBeAeHust onepaunin, CBA3aHHbIX
C ocyuwecTterneHem KnueHToM npeanpuHMMaTenbCKoM  AesaTenbHOCTM  nubo  onepauui,
npoTMBOpeYaLlnx AencTByloLweMy 3akoHogaTenbcTBy Poccunckon degepauun.

2.2.4. Mpwn yctaHoBneHun baHkom dhakTa owmnboYHOro 3admcrieHuss Ha Cuet Bknaga KnuveHTa
OEHEeXHbIX CpeacTB TpeTbux nuu, KnneHty He npuHagnexawmx, KnneHt HacToswwmm nopyyaer
BaHKky ocylecTBNATbL NepedncneHne B TedeHne cpoka aencteus [JoroBopa GaHKOBCKOro Bkraga
OLWNBOYHO 3a4UCIIEHHbIX OEHEXHbIX cpeactB co CuyeTa BKNaga Ha OCHOBaHWWM 3asiBNEeHUsA Ha
OTKpbITME OGaHKOBCKOro BKNaga 6e3 [ONONHUTENbHOrO pacnopsbkeHnsa (3asenexus) KnvedTa
(3apaHee pfaHHbIM akuenT) B MOpsiAKe, YCTAHOBNEHHOM 3akoHogaTenbcTBOM Poccuinckon
degepauuun. Mo ykazaHHbIM cymmam baHk He B3MMaeT nnaTy 3a Ux nepeyncrieHme.

2.2.5. Hacroawum KnneHT npepoctaBndet baHky npaBo WCKNIOYUTENBHO Ha OCHOBaHUU
3aaBneHus KnneHTa ocyLLecTBNATL onepauumn no nepeeony AeHexXHbIX cpeacTts co CyeTa Bknaga
B Nopsiike, yCTaHOBNEHHOM 3aKkoHoaaTenbcTBoM Poccuiickon ®enepaumm.

2.2.6. KnueHT Bnpase nonyyaTb MHopmaumio no CueTy Bknaaa.

2.2.7. KnuneHT ob65a3yeTca 3HaKOMUTLCA C yCnoBuaMKU gencteyrowmx Tapudos baxka, [Jorosopa
KOMMIEKCHOro ObCnyXuBaHUsa W WX W3MEHEeHUAMMU, O KOTOopbIXx BbaHk yBegomnaetr nytem

*® MyHKT U3MeHeH Ha ocHoBaHuy Mpukasa Barka Ne 547 ot 05.08.2016r.
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nybnu4yHOro onoBelleHus: pasMeLleHus uHdopmauun B nogpasgenenunsax badka w/vnn Ha
odmumansHoM web-cante baHka B ceTu IHTepHeT no agpecy www.rncb.ru.

2.2.8. KnuneHt 065a3yeTcs yBegomnaTb baHk 06 M3MeEHEHMM NepcoHanbHbIX OAHHbIX, yKa3aHHbIX B
OOKYMEHTax, npeabsaBfieHHbIX AN  NpoBedeHus  uaeHTUdUKaumm  (OaHHbIX  AOKYMEHTa,
yOOCTOBEPSIOLLEro NMYHOCTb, agpeca MecTa XUTenbCTBa (perncrpaumm), HomepoB TernedoHoB,
drakcoB, INEKTPOHHOro (NOYTOBOrO) agpeca U UHbIX AaHHbIX) B MECSYHbIA CPOK C AaTbl U3MEHEHUS
nepcoHanbHbIX OaHHbIX, YKadaHHbIX KnneHToMm npu 3akntodeHun [oroBopa GaHKOBCKOro BKNaaa,
HO He no3gHee OHA ovepenHom aBkM KnneHta B baHk.

2.2.9. KnneHT 065a3yeTca npenoctaBnATb baHKy kak areHTy BantoTHOro KOHTpons Heobxoaumble
OOKYMEHTbl U MHopmaumio 06 ocyliecTBneHnn onepaumi no CyeTy BKNaga B YCTAHOBIIEHHbIE
3akoHogaTenbcTBOM Poccuiickon ®efeparmm Cpoku.

2.2.10. KnneHT 0653yeTca ncnonHaTb Bce obAsatenscTea no [Jorosopy 6aHKOBCKOro Bknaga.

3. YcnoBus BKnaga v NnopsaaokK pacyeToB
3.1. MwuHumarnbHasi cymMma B3HOCa BO BKflaJ He YCTaHOBIIEHa.

3.2. Onepauuu no BKNagy OocCyLLEeCTBAOTCA B Bantote CyeTa Bknaga.

3.3. [lpvem BO BKMag [AEHEXHbIX CPEACTB OCYLIECTBMSETCA MyTEM BHECEHUSI HanMyHbIX
OEHEXHbIX cpeacTB B kaccy baHka unu B 6e3HanM4yHOM nopsigke nyteMm ux 3avucrieHunss Ha Cyet
BKMaga.

Bknag n/vinn gononH1UTenNbHbIE B3HOCHI, NMPUHATbLIE B ©e3Hann4yHom nopdagke, cCHMTaroTCA
BHECEHHbIMU B A€Hb 3a4nNCneHnd AeHeXHbIX CpeacTB Ha Cuert BKNaga.

3.4. BHeceHue BO BKNag OEHEXHbIX CPeACTB, PaBHO Kak M UX BbiMnaTa, OCYLLECTBNSAETCS MO
TpeboBaHuio KnueHTa B ntobon pabounn geHb nogpasnenexHnst baxka.

3.5. BHeceHue AeHeXHbIX CpeAcTB TpeTbMM IMLOM BO BKMag [[OMyckaetcs npu ycnosuu
npepocTtaBneHnst BHocuTtenem baHky cBegenHunm o CueTe Bknaga (Homep Cuerta Bkraga, HOMep
porosopa Bknaga, ®.M.0. KnueHta), HeobxoouMMbiX ANA 3a4UCNEHUsS LEHEXHbIX CpeacTs.
BHeceHne OeHeXHbIX cpeacTB TPETbUM NMLOM BO BKIad, OTKPbITHIA B MHOCTPaHHOW BasnkoTe,
AOMycKaeTCs, eCnin yKkasaHHOe Nnuo SBNSETCA YNOSIHOMOYEHHbIM npeactasutenem KnvenTa u
OEeNCTBYeT Ha OCHOBaHMM [OOBEPEHHOCTW, OQOPMIEHHON B nNopsagke, YCTAHOBNEHHOM
OEeNCTBYOLWMM 3akoHogaTenbcTBoOM Poccuiickon ®enepaunn, nmbo asnsetca cynpyrom (-om) unum
Onun3kum poacTBeHHUKom KnmnenTa.

K 6nu3kumM poacTBeHHMKAM OTHOCSTCS POACTBEHHMKM MO MPSMOM BOCXOASLLEW WU HUCXOASLLEN
nMHUM (poguTenn n AeTtn, Aeaywku, 6abywkm M BHYKM), NOMHOPOAHbLIE M HEMNONHOPOAHbIE
(Mvetome obLwmx oTua MM MaTtb) OpaTbsi U CECTPbI, YCbIHOBUTENWN N YCbIHOBIEHHbIE.

3.6. lMpoueHTbl Ha cymMmy BKnaga WwunuM OOMOMHUTENbHbLIX B3HOCOB HAYUCNATCA CO AHS,
CNefylLwero 3a OHEM 3a4MCNEHUs OeHeXHbIX cpeactB Ha CuyeT Bknaga, Mo AeHb MX BO3BpaTa
KnueHnty nnn cnucanua co Cueta Bknaga KnueHta nNo MHbIM OCHOBaHMSIM BKOYUTENBHO, MO
CTaBKe BKnaga, NnpegyCMOTPEHHON HACTOALWL MMM Y CrOBUAMMN.

Mpn pacdeTe CyMmbl MpUYMTAIOLLMXCA MpouUEeHTOB 3a Oasy GepeTcsa LEWCTBUTENBHOE 4YUCHO
KaneHgapHbIX gHewn B rogy (365 nnmn 366 COOTBETCTBEHHO).

3.7. TpoueHTbl NPUYMCASAITCS K CyMMe BKnaga, ysenu4dmeasa ee. Cnocob HauncneHnsa npoueHToB
W BbiNflata MPOLEHTOB MO BKNagy MPOM3BOLAMTCHA Ha YCMOBUSIX U B CPOKW, YCTAHOBIIEHHbIE B
COOTBETCTBMM C 3aaBneHnem 06 oTKpbITUM BaHKOBCKOro BKraga.

Bbinnata npuumcneHHbiX NpoOLEHTOB MOXeT ObiTb ocyuiecTBneHa no TpeboBaHuio KnueHTta
OTAENbHO OT CYyMMbI BKaga, a HeBOCTpeboBaHHbIE MPOLEHTHI YBENMYMBAKOT CyMMY BKMaga, Ha
KOTOPYH HAYUCHASKOTCA NPOLEHTLI NO CTaBke BKMada, NpegyCMOTPEHHON HAacTOALWMUMN Y CNoBUAMM.

3.8. Bbinnata geHexHbix cpeactB co CyeTa Bknaga OCyLECTBNAETCA HaNMYHbIMU OEHEXHbIMU
cpencrtBamum vepes kaccy baHka nubo B 6e3HanMYHOM nopsaake — nepevyncrieHmeM no 3asBreHunto
KnneHTa, coctaBneHHoOMy Mo ycTaHoBfneHHon baHkom dopme. Bbinnata AeHEXHbIX CPencTB co
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Cueta Bknaga «HaKonu» KnueHTy ocyliectBnsieTca Tonbko Ha ero Kapty, amutupoBaHHyto PHKB
Batk (MAO).*

3.9.1. Bbinnata gpobHOM 4acTu AeHeXHbIX cyMm (OT uenon eauHuubl) co CuyeTa Bknaga,
OTKPbITOrO B MHOCTPaHHOW BamnoTe, OCyLecTBnseTca no Bbibopy KnuneHTa: B pyonax PO (nytem
KOHBEPCUU NO KypCy NHOCTPAHHOW BanioTbl, yCTAHOBNEHHOMY K pybnto P® LleHTpanbHbiM BaHkoM
Poccuinickon degepauumnm Ha OeHb COBeplleHus Bbinnatbl) Nnbo B Ge3HanMyHOM MOpsiake B
Bantote CyeTa BKnaaa.

3.9.2. [lpu BbINNaTe HaNM4YHbIX OEHEXHbIX cpeacTB co CyeTa BkNaga, OTKPbITOro B eBpo, baHkom
OyoyT ncnonb3oBaHbl AEHEXHble 3HAaKM HoOMMHanom He meHee 5 ([aTu) eBpo. BeinnaTta octatka
AEeHexXHbIX cpeacTtB co CyeTa Bknaga ocywectensetcs baHkom no Beibopy KnueHta B pybnax P®
(nyTem KOHBEpCMM MO KypCy MHOCTPAHHOW BantoTbl, YCTAHOBNEHHOMY K py6nto PP LleHTpanbHbIM
BaHkom Poccuiickon ®enepaumm Ha aeHb coBepLleHus Bbinnatbl) nnbo B 6e3HanmMyHoOM nopsake
B BantoTe CyeTta Bknaga.

3.10. Onepauum no nepeBody [AeHeXHbIX cpedcTB co CyeTa BKnMaga OCYLLECTBSKOTCS
UCKIMIOYMTENBHO Ha OCHOBaHWUK 3asiBNieHus KnueHta, cocTaBneHHOro no gopme, yCTaHOBMEHHOM
BaHkom, ecnn nHOe He YCTaHOBIIEHO HACTOSILLMMUN Y CITIOBUSMM.

HacTtoawwmm Bknaguuk nopyvaet baHky B COOTBETCTBUM C 3aKoHogaTenbcTBoM P® coctaenaTh u
NoANMCbIBaTL pacyeTHble AOKYMEHTbI, Heobxoaumble Ans npoBeAeHnss 6aHKOBCKMX onepauui no
nopy4yeHmio Knnexra.

Onepaunn no nepesofy AeHexXHbIX cpefcTB co CyeTa BKNaga, a Takke npefoctaBneHne UHbIX
ycnyr, ocyuwiectensatoTca baHkom B cooTBeTCcTBUM ¢ Tapudamu baHka, AeNCcTBYHOWMMN B O€Hb
OCYLLeCTBIEHUs onepaunn (NpeaocTaBneHns ycryru), B TOM YMCrie Ha BO3ME34HON OCHOBE.

3.11. B uensax 3awuTbl npas KnueHTa OT Nofy4YeHns cyMmbl BKlaga HEYNOSTHOMOYEHHbLIM JTULIOM
HAa OCHOBaHWW OOBEPEHHOCTN, oOdopmMneHHon BHe baHka, CTOPOHbI AOroBOPUINCL O
HWXecnegyowem.

Ona nonyvyeHus OeHeXHbIX CPeacTB Ha OCHOBaHWW [OOBEPEHHOCTW npeactaBuTens KnueHta
06sa3aH yBeaoMntb BaHk 0 HamepeHUn Nony4YnTb AeHEeXHble cpeacTsa co CyeTa BKnaga B CPOK He
MeHee 4Yem 3a 2 (gBa) paboumx OHA OO OHA npegbsaABneHus TpeboBaHus npeacTaBuTENEM
KnueHTa 0 nonyyYeHuMM AEHEXHbIX CPEeACTB CO BKMaga C OAHOBPEMEHHbLIM MpeabsBreHUeM
noafMHHMKa O0BEPEHHOCTW, BblAaHHOW KnuneHTom. KnueHT Takke BrpaBe CaMOCTOSATENbHO B
nMCbMEeHHON chopme yBeaoMuTb BaHk B CpPOK He MeHee yem 3a 2 (gBa) paboumx AHSA A0 OHS
npeabsiBneHvst TpeboBaHus npeactaButeneM KnueHTa o MNONyYeHUM AEHEXHbIX CpeacTB Co
BKMaJa Ha OCHOBaHMM JOBEPEHHOCTU, O ddakTe BblAa4n JOBEPEHHOCTU, ee pPeKBU3NTAX, COOBLLINTL
AaHHble O IMYHOCTM npeacTaBuTens (pamunusa, MMsi, OTYECTBO, MECTO perncrpaumm), o
npegnonaraemon cymme TpeboBaHusa O Bbigade Bknaga.

YBegomneHue baHka KnneHtom nubo ero npeacraBuTenemM B yka3aHHOM Nopsiake npousBoauTcs
B criyyae 3asBneHus npegcrasutenem KnveHrta tpeboBaHM O NONyYEHUN AEHEXHbIX CPeAcTB CO
CueTa BKNnaga Ha cymmy, paBHyo unm npesbiwatowyto 5 000 (Marte Teicay) gonnapos CLWA (nnu
9KBMBANeHT B Apyron BantoTe no kypcy LleHTpanbHoro 6aHka Poccunckon ®epepauun Ha AeHb
npeabaBNeHns NOANNHHMKA AOBEPEHHOCTH [Mofgayn 3asBneHus)).

Mpu npeabsBNEHUM [OBEPEHHOCTW ee opurHan unu komus®’ npuobuiaetcs BaHkoMm K
AOKymeHTaMm no Bknagy.

4, FapaHTUM CTOPOH

4.1. BaHk rapaHTupyeT BO3BpaT BKMaga W BbinfiaTy HAYMCNEHHbIX MO HEMY MPOLEHTOB BCEMU
npuHagnexawmmm baHky OeHeXHbIMM CpeacTBaMu, a TakKe UMYLLECTBOM, Ha KOTOPOE MOXET
ObITb 0BpaleHo B3biCKaHWe, B COOTBETCTBMU C AEWCTBYHOLLUM 3aKkoHOAATenbCTBOM Poccumnckom
depepauumn.

4.2. baHk rapaHTupyetr KnuveHTy TamHy BKnaga B COOTBETCTBUM C  [AEWCTBYHOLLUM

4o MyHkT 3.8. n3meHeH B cooTBeTCcTBUM C MNpunkasom banka Ne 806 ot 14.12.2015r.
€CInn BKNag4uk Bblpasunn xxenaHme CoOXpaHUTb Ha pykax opurnHan goBepeHHOCTU U AaHHaA OOBEePEeHHOCTb
npennonaraeT ee Heo4QHOKpaTHOe UCnoJsib3oBaHMe, B TOM 4ucne, nepen opyrumMmm, Kpome BbaHka, nuuamu.
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3akoHogatenbcTBoM Poccuiickon ®enepaumm.

4.3. bBaHk He HeceT OTBETCTBEHHOCTW, ecnu onepauuy no CuyeTy BKNaga 3afepXkuBaloTcs B
pesynbTtate ownbok KnueHta wu/unm Tpetbero nviua B 3arnofiHEHUN PEKBU3MTOB MonyvaTens npu
ocbopmneHnn KnmeHTom/TpeTbUM NULIOM pacnopsKeHUsI Ha nNepeyncreHne eHeXHbIX CPeACTB COo
CyeTa BKNaga v Opyrvx 3agepkek, BO3HUKLINX He Nno BUHe BaHka.

4.4, BO3BpaT Bknaga baHkom obecneunBaeTcsa nyTem ocyLwiecrtBiidemMmoro B CoOOTBeTCTBUMN C
,D,GIZCTBy}OLU,MM 3akoHodaTenbCcTBOM Poccuinckon CDe/J,epau,le 00s13aTENLHOrO CTpaxoBaHUA
BKIaaoB.

5. PaspelueHue cnopoB

5.1. Cnopsbl, Bo3HMKatowme u3 [loroBopa 6aHKOBCKOro BKaga, noasiexart pacCMOTPEHMIO B Cyae B
COOTBETCTBMM C 3aKoHodaTenbcTBoM Poccurickon degepauuu.

6. Cpok gencrteua [JoroBopa 6aHKOBCKOro BKnaga

6.1. [oroBop 6aHKOBCKOro Bknaga BCTynaeT B cuny € gaTbl npuHAaTua Bankom oT KnueHta
3asBneHns Ha OTKpbITMe GaHKOBCKOro BkMaga, oTkpbiTMs KnueHTy CueTa Bknaga M BHecCeHus
KnneHToMm geHexHbIx cpedcTB Ha CyeT Bkraga U AENCTBYET A0 MOSTHOrO BbIMOMHEHUS] CTOPOHaMM
NPUHATBLIX Ha cebs 06a3aTenbCTB.

6.2. [oroBop 6aHKOBCKOro Bkiiaga MOXET ObiTb pacTOprHyT no 3asirieHutio KnveHTta B niobon
paboumn geHb noapasgeneHus baHka npu ycnoBuu Bbinnatbl KnveHTy OeHeXHbIX cpeacTB co
Cyeta Bknaga B norHowm cymme. [JoroBop 0aHKOBCKOro BKMafda CYATAETCsl pacTOPrHyThbiM C AaThbl
3akpbiTna baHkom CueTa Bknaga v npekpaileHmst nobbix onepauun no CyeTy BKraga.

6.3. PacTopxeHue [loroBopa KOMMIEKCHOrO OBCMYXXMBaHUA SIBNAETCA OCHOBaHWEM Ans
pacTopxeHus [loroBopa 6aHKOBCKOro BKraaa.

6.4. baHk BrnpaBe HE UCKIHYaTb Cuet Bknaga u3a Knuru perncrtpaunn OoTKpbITbIX CHETOB B AEHb
BO3HVNKHOBEHWUA HYINEBOIro oCtaTKa.

7. Mpouue ycnoBusa

7.1. Onnata HanoroB w C60pOB ocywiecTenaetca B COOTBETCTBUMMU C ,El,eIZCTBleIJJ,I/IM
3aKOHOOaTENIbCTBOM.

7.2. Bce nameHeHust 1 gononHeHns k [loroBopy 6aHKOBCKOro Bklaga AeNCTBUTENbHbI, ECNIN OHU
COBEpLUEHbl MO  cornacui  CTOPOH B Mopsake,  NpegyCMOTPEHHOM  OeNCTBYHOLLMM
3akoHoaaTenbcTBoM Poccurckon degepaumn.

7.3. Bo Bcem, 4TO He npegycMOTpeHO HacToswmMn Ycnosusamn, CTOPOHbI PyKOBOACTBYHOTCS
OencTByLWLMM 3akoHoaaTenscTBoM Poccunckon eagepauun.
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MpunoxeHune 3 Kk «lMpaBunam KOMNIeKkcHOro 6aHKOBCKOro
obcnyxusaHusa pusmyeckmx nuy B PHKB BaHke (MAO)»

YcnoBus OTKpPbITUSA U COBEpLUEeHUS onepauuii no
CPOYHbIM 6AHKOBCKMM BKragam

HacTtosawwme YcnoBus OTKpbITUA M COBEPLUEHNA onepaumi no 6aHKOBCKMM BKnagam (fanee —
Ycnosus) onpegensitoT ycroBust U MOPSIAOK OTKPbITMSI 1M COBEpPLUEHUS onepaumi no 6aHKOBCKMM
Bknagam B baHke.

Bank — POCCUNCKNA HALUMOHANBHBIN KOMMEPYECKUI BAHK (ny6nnyHoe akumoHepHoe
obLecTBo).

[oroBop 6aHKOBCKOro Bknaga — A4oroBop 6aHKOBCKOro BKraga, 3akroyeHHbIn Mmexay baHkom u
KnneHtom B pamkax [JoroBopa KOMMMEKCHOrO OOBCNYyXMBaHUS, Ha YCMOBUSIX, YCTAHOBMEHHbIX
HacTtosdwmm [punoxeHnem 3, m B cooTBeTCTBUM C 3asdBneHvem KnueHTa Ha OTKpbITUE
GaHkoBcKkoro Bkrnaga. [Jorosop ©6aHKOBCKOro BKNaga SIBMSieTCs HEOTbeMSIEMON YacTbio [JoroBopa
KOMMIIEKCHOro 06CnyXnBaHus.

[JoroBop KOMMIMEKCHOro o6cnyxmBaHMa —  «[loroBop  KOMMNEKCHOro  ©aHKOBCKOro
obcnyxuBanua cusndeckux nuy B PHKBE Banke (MAO)», 3aknioyeHHbIn mexay baHkom u
KnuenTtom nytem npucoeamHenunsa KnueHta k MNpaBunam KOMNAEKCHOro 06CnyXmBaHms.

AncTaHUMOHHbIe KaHarnbl 0GCNY)XMBaHUA — TEXHOIOMMYECKME peLLeHNs No B3aumogencTeuto barka
¢ KnveHTamun ¢ ucnonb3oBaHMEM CUCTEM ydanieHHO20 06CryXueaHusi (CcucTemMa AMCTaHLMOHHOMO
poctyna «MHTepHeT-6aHK», 3NeKTPOHHO-NPOrPaMMHbIE KOMIMMEKChbI (GaHKoMaTbl, MHTEPAKTUBHBIE 30HbI
camMoobCnyK1BaHNs, MHOKMOCKN)), NOCPeACTBOM KOTOpbIX KnneHTbl, He nocelyas noapasaeneHns
BaHka, nonb3yloTca GaHKOBCKMMM ycrnyramu, npedocTaBnsieMbiMM B pamkax [orosopa
KOMMIEeKCHOro ob6cnyxusaHmst n [JoroBopoB O npenocTaBreHnM GaHKOBCKMX MNPOAYKTOB, B
yCTaHOBIEHHOM UMW NOpPsiaKe.

3asiBneHne Ha OTKpbITMe OGAHKOBCKOro BKNaga — 3asiBnieHne KnueHTa, cocTaBneHHoe Mo
dopme baHka, cogepxawee npegnoxeHus (odepty) KnveHTa o 3aknoyeHuMM Jorosopa
GaHKOBCKOro BKMaga C yKkasaHWMEM CyLLEeCTBEHHbIX ycrnoBui [loroBopa GaHKOBCKOro BKfaga W
noaTeepxaarllee npucoeamHeHme KnmueHTta k HactoswmMMm YcnoBusam. 3asiBNeHUe Ha OTKPbITUE
©aHKOBCKOro BKnaja sBMsieTCA HeEOTbeMNEMOW YacTbio [JoroBopa 6aHKOBCKOro Bknaga.

KnueHT — pmsmyeckoe nuuo, aensiolleecss CTopoHon [JoroBopa KOMMSEKCHOro obcnyxmnBaHus m
3akntounBLLee ¢ baHkom [JoroBop 6aHKOBCKOro Bknaga.

Konn-ueHTp — nogpasgeneHue baHka, COTpyAHNKM KOTOPOro NoCpeacTBOM TenedoHHOro kaHana
NPeaoCTaBnAoT MHPOPMALMOHHbIE YCINYT NPU YCIOBUN NPOBEAEHMS YCNELHON naeHTudmkauum
KnneHra.

NMoppaspeneHne baHka — CTpykTypHOoe noppasgeneHue baHka, ocyuiecTBhsiowee OT MMEHWU
BaHka 6aHkoBCKMe onepauun, npegycMoTpeHHble nuueH3nen LieHTpanbHoro 6aHka Poccumnckon
depepauumn.

MpaBuna komnnekcHoro o6cnyxuBaHua — «[llpaBuna KomnnekcHoro  6aHKOBCKOro
obenyxusanua dusnyecknx nuy B PHKB BaHke (MAO), ytBepxaeHHble npukasoMm no baHky u
OencTByoLLNe C AaTbl, YCTaHOBMNEHHOW NPUKa3oM rno baHky.

CTOpPOHbI — COBMECTHO ynoMuHaemble baHk n KnveHrT.

Tapudbl BaHka (Tapudbl) — Tapudbl BaHka no ocywecTBneHnto onepaumn ouandeckux nuu,
yTBEpXKOEHHbIE NpUKasomM no baHky.

1. MpeameT loroBopa 6aHKOBCKOro BKnaaa

1.1. KnneHT BHOCUT, a baHK NnpuHMMaeT BO BKNag AeHEeXHble CpeacTBa B pasMepe, BarnoTe U Ha
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CPOK pasMeLleHund, yKa3aHHbIe KnueHTom B 3asiBneHun Ha OTKpbITUE ©aHKOBCKOro BKnaaa.

1.1.1. Mpwn 3aknoyeHmmn [oroBopa 6aHKOBCKOro BKNaga BHeceHMe KnMeHToOM AeHEXHbIX CpeacTB
MOXeT ObITb OCYLLECTBMEHO B MOMb3y TPETbero nuua, ykasaHHoro B 3asiBNEHUMM Ha OTKpbITUE
GaHKOBCKOro Bknaga (B criyyasax, npegyCMOTPEHHbIX BamnOTHbIM 3aKOHOAATeNnbCTBOM Poccuinckon
depepauun). B aTom cnyvyae baHk npuHMMaeT BKNag B pa3Mepe, BantoTe U Ha CPOK pasmeLLeHms,
ykasaHHble KnneHTom B 3asiBNeHMn Ha OTKpbITMe GaHKOBCKOro BKknaga.

TpeTbe nuUO, B MONb3y KOTOPOro BHECeH Bknad, npuobpetaeT npaBa KnueHta no [oroeopy
GaHKOBCKOro BKMaga C MOMeEHTa npeabsiBneHust um k baHky nepsoro Tpe6oBaHMsi, OCHOBAaHHOMO
Ha 9TWX npaBax, NMMBo BblpakeHUss UM BaHKy MHbIM CrocoOGOM HaMepeHUs BOCMONb30BaTbCS
TakuMu npaBamu. [O BblpaXeHWst TPeTbMM IMLOM HaMepeHMsi BOCMONb30BaTbCA MpaBamMu
KnuenTta nuuo, 3aknioumnBluee [lorosop 6aHKOBCKOro BKMajaa, MOXET BOCMONb30BaTbCA NpaBamu
KnueHTa B OTHOLLEHUN BHECEHHbIX MM Ha CYET BKNaaa AeHEXHbIX CPEACTB.

1.2. Mo Bknagy baHkoM BbInNnayMBalOTCA NPOLEHTLI B pasMmepe, ykasaHHOM B 3asBneHun KnneHta
Ha OTKPbITMEe BAaHKOBCKOro BKMaaa.

CpoK pasMelleHVs BKMagoB, Ha KOTOPbIM pacrnpoCcTpaHseTcs ykasaHHoe Yycriosue, [JaTta
N3MEHEHUs] MPOLEHTHOW CTaBKW, 6a30BbIi NapameTp, NPUHUMaEMblii AN pacyeTta, U anropuTm
pacyeTa HOBOW NPOLIEHTHOW CTaBKMW MO BKMagy yCTaHaBNMBalOTCA B COOTBETCTBUM C 3aaBneHnem
Ha OTKpbITUE GaHKOBCKOro BKaaa.

2. NMpaBa n 06A3aHHOCTN CTOPOH

2.1. TpaBawn obsa3aHHOCcTN BaHka:

2.1.1. Mo 3asBneHunto Ha OTKpbITMe OaHKoBCkOro Bkraga baHk 06s3yeTca No npeabsBneHun
KnneHTOoM OOKYyMEHTOB, YCTaHOBIIEHHbIX 3akoHogaTenbcTBoM Poccuiickon depepaumm, a Takke
npu npegocTtaeneHun KnmeHTom MHbIX HEOOXOOMMbIX OOKYMEHTOB, YKa3aHHbIX B 3asiBNEHUN Ha
OTKpbITME BaHKOBCKOro Bknaga, oTKpbiTb CueT Bknaga. baHk BnpaBe m3ameHsaTb HoMep Cueta
BKMaa B Criydasix n nopsiake, yCTaHOBMNEHHbIX 3akoHodaTenscTBoM Poccunckon degepauuu.

2.1.2. BaHk 00s3yeTCa HAa4YMCNATbL M BbiNNa4yMBaTh NPOLIEHTLI HA CyMMY BKnaga B pasmepe v B
nopsigke, YCTAHOBMEHHbIMM HacToAwMMM YcnoBuamu un 3aseneHneMm KnueHta Ha OTKpbITUE
OaHKOBCKOro Bknaaa.

2.1.3. BbaHk 0065a3yeTcs HE M3MEHATb NPOLEHTHYK CTaBky MO BKNagy, ykasaHHyto B nogn. 1.2
HaCTOALMX YCNOBU, B TeYEHNe cpoka, ycTaHoBMneHHoro noan. 1.1 HacToawmx Ycrnosun.

2.1.4. BaHk 06a3yeTcsa BO3BpaTUTL CYMMYy BKnaga B nNopsake, ycTaHosrieHHom nogn. 3.14
HacToAWMX YcnoBun, no nepsomy TpeboBaHmio KnneHta no OKOHYaHUIO cpoKa, YCTaHOBIIEHHOTMO B
nogn. 1.1 Hactosawmx Ycnoeun n 3asieneHnn KnneHta Ha OTKpbiTME GaHKOBCKOro Bknaga, unmv no
WUCTEYEHUN CpOKa BKNaga, YCTAHOBMEHHOro npv npoanenHun [JoroBopa GaHKOBCKOro BkMaga B
cooTBeTCTBMM € noAan. 3.16 HacToswmx YCnoBum, Unm B AeHb AOCPOYHOro BOCTpeboBaHMA BKnaaa
B COOTBETCTBMU C noAan. 2.2.2 n 3.17 HacToALmux Ycnosun.

2.1.5. lpn pocpoyHom pacTopxeHun [orosopa 6GaHkoBckoro Bkraga baHk npoussoaut
HauyucrieHMe npoLUEeHTOB MO BKNagy 3a nepuop CO [Hs, cnefylowero 3a [AHeM pasMeLleHus
BKnaga/c gatbl nocnegHero npoaneHus [oroBopa 6aHKOBCKOro Bknaga, Nno AeHb LOCPOYHOro
BO3BpaTa BkNnaga (BKMOYMTENBHO) B COOTBETCTBMM C nogn. 3.17 HaAcToALWMX YCOBUIA.

2.1.6. lMpn pocpoyHoMm pactopxeHun [doroBopa 6aHKOBCKOro BKraga B MHOCTPAHHOW BanioTe
(monnapax CLUA nnn eBpo) baHk Bnpase OCyLLEeCTBNATL BbINnaTy AEeHEXHbIX cpeacTB co Cyeta
BKNaga B BantoTe Poccuinckon depepaumn, npy 3TOM KOHBepTaLMs OCYLLECTBNAETCA NO Kypcy
LleHTpanbHoro 6aHka Poccuiickon efepauun Ha AeHb COBEPLUEHUS BbInaThl.

2.1.7. BbaHk nmeeT npaBo onpefendtb nogpasgeneHune baHka, B koTopom BygeT ocyLLecTBNATLCA
BO3BpaT BKMNaga W BbinNfata MPOUEHTOB, HAYUCNEHHbIX B COOTBETCTBMM C HaCTOSALLMMMU
Ycnosusamu.

2.1.8. PacueTHble onepauum 1 nepedncrieHne AeHexHblx cpeacTe co CyeTa ocyLLecTBnsieTcs Ha
OCHOBaHUWM nopyyeHuss BknagumMka B COOTBETCTBMM C [AEWCTBYHOLIMM 3aKOHOAATENbCTBOM
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Poccuitckon Penepaunn, Tapudamm baHka n HacTtoswmnm JoroBopom.

HacToawwmm Bknaguuk nopydyaet baHky B COOTBETCTBUM C 3akoHOAATeNbCTBOM P® coctaBndatb u
nognucbiBaTb PacyeTHble AOKYMEHTbl, Heobxoaumble AN NPOBEAEHUS YKAa3aHHbIX GaHKOBCKMUX
ornepauumn.

2.1.9. baHk BnNpaBe U3MEHATb B paMKax [AencTByloLero 3akoHogaTenbctBa Poccuinckomn
degepaunmn Tapudbl baHka n yBegomnatbe KnueHTa 06 M3MEHeHUAX nyTeM NyonuyHoro
OMOBELLEHNS: pasmeLleHns nHpopmarmm B nogpasgenenusax baxka n/vnm Ha odpuunansHom web-
caunte baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06s3yeTCca UCNoNHATL BCe 0bsizaTenbcTBa no [loroBopy 6aHKOBCKOro Bknaga.

2.1.11. CnucbiBaTb C Tekywlero cyeta KnneHta geHexHble cpeacTBa Ha onnaty ycnyr baHka no
pacyeTHOMYy OOCnyXmBaHWO B COOTBETCTBMM C Jgencteyrowmmn Tapudamm baHka 6e3
OONONMHUTENbHOrO pacnopskeHna KnueHta (3apaHee AaHHbIA akuenT) B OeHb COBepLUEHUS
onepauun WIN WHOW CPOK, YCTAHOBSEHHLIN BHYTPEHHUMW [JOKymeHTamu baHka.  KnneHTt
npepoctaenseT baHky 3apaHee gaHHbIM akuenT 6e3 orpaHMYeHnst No KONMYECTBY PacnopsiKeHWN
BaHka, BbICTaBnseMbIX B COOTBETCTBUM C HACTOALUMUN YCNOBUAMU, a Takke 6e3 orpaHndeHns no
MX CyMME U1 C BO3MOXHOCTbBIO YaCTUYHOIO UCMOMHEHWS pacnopsbkeHunii banka.®

2.2. MpaBa n o6sa3aHHOCTM KnneHTa:

2.2.1. KnueHT 06a3yeTca BHECTU BKNag B CymMMe, ykasaHHoM B nogn. 1.1 HacTosawmx Ycnosum m
3asaBneHnn KnveHTa Ha OTKpbITME GaAHKOBCKOro BKaga, He Mno3gHee gaTbl nonyyeHus baHkom
3asBneHnsa Ha OTKpbITUE BaHKOBCKOro Bknaaa.

2.2.2. KnueHT wvmeeT npaBo noTpeboBaTb BO3BpaTta BKNaga W BbinnaTtbl  MNPOLEHTOB,
HAYMUCIEHHbIX B COOTBETCTBMM C HacTosaWwMMM YcroBusiMv, B Nobon pabounn OeHb
nogpasgeneHus baHka, B KOTOpoM Bknag Obln MPUHAT MM KOTOpOe ycTaHoBneHo baHkom ans
BbINMaTbl B COOTBETCTBUM C noAn. 2.1.7 HacToALwmux Ycnosui.

2.2.3. KnueHT nmeeT npaBo [OBEPUTb PacnopsbkeHue BKMadoM ApyroMy nuudy B Mopsake,
npegycMOTPEHHOM AENCTBYHOLMM 3akoHoAaTensCcTBOM Poccuinckon egepaumn.

2.2.4. Tpun yctaHoBneHun baHkom dhakTa OWMBOYHOro 3auvncrieHmss Ha CueT Bknaga KnueHTta
OEHEeXHbIX CPpeacTB TpeTbux nuu, KnueHty He npuHagnexawimx, KnueHt HacToswmm nopyyaet
BaHKy ocyLLecTBNATbL NepeymcneHne B TedeHne cpoka genctenda [Jorosopa 6aHKOBCKOro Bkrnaja
OLIMBOYHO 3a4MCNEHHbIX AEHEeXHbIX cpeacts co CyeTa BKMaga Ha OCHoBaHunM 3asiBNEHUA Ha
OTKpbITME GaHkoBckoro Bknaga KnueHta 6e3 OOMNOMHUTENBHOrO pacnopsXeHus (3asBreHus)
KnneHTa (3apaHee JaHHbIN akuenT) B Nopsiake, YCTaHOBIEHHOM 3akoHodaTenbcTBoM Poccuinckon
®depepauun. Mo ykasaHHbIM cymmam baHk He B3MMaeT nnaTy 3a ux nepeuuncneHue. lNpu aTom
AocpoyvHoe pacTtopxeHue [JoroBopa 6aHKOBCKOro Bknaga He Npon3BoauTCS.

2.2.5. Hactosawmm KnueHT npegpoctasnseT baHky npaBo WCKNKOYUTENBHO Ha OCHOBaHWUU
3asaBneHnsa KnveHTa ocywecTBnATb onepaunm No nepesoay AeHEeXHbIX cpencTB co CyeTta Bknaga
B nopsake, YCTaHOBMEHHOM 3akoHodaTenbCTBOM Poccuiickon depepauuu, ecnm UHOE He
YCTaHOBMNEHO HACTOALWMUMM YCNOBUAMMU.

2.2.6. KnvneHT Bnpase nony4atb nHdopmaumtio no CueTy Bknaga.

2.2.7. KnueHT 06a3yeTcs 3HAaKOMUTBLCA C ycrioBusaMuU aencteytowmx Tapudos banka, [Jorosopa
KOMMIEKCHOro OBCnyXunBaHWs W WX WU3MEHeHUAMW, O KOTopbix BaHk yBegomnsaer nytem
ny6nu4HOro omnoBeLleHns: pasMeleHns uHdopmaunn B noapasgeneHuax baHka w/wnun Ha
oduumnansHom web-cante baHka B ceTn HTepHeT no agpecy www.rncb.ru.

2.2.8. KnueHT 06513yeTca yBegomnsTb baHk 06 M3aMeHeHUn nepcoHarnbHbIX AaHHbIX, YKa3aHHbIX B
AOKYMEHTax, nMNpPeabsiBEeHHbIX AN MPOBeAeHUs  MAEHTUUKAUMM  (OaHHbIX  [OKYMEHTa,
YAOCTOBEPSIOLLErO JIMYHOCTb, agpeca MecTa XUTenbCTBa (pernctpauum), HoMepoB TenedoHOB,
dhakcoB, aNeKTPOHHOro (MOYTOBOI0) aApeca U UHbIX AAaHHbIX) B MECSYHbI CPOK C AaTbl U3MEHEHUS
nepcoHarnbHbIX AaHHbIX, Yka3daHHbIX KnvueHTom npu 3akntoyveHun [oroBopa GaHKOBCKOro Bknaaa,

! MyHKT n3meHeH Ha ocHoBaHuM Mpukasa baHka Ne 547 ot 05.08.2016r.
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HO He no3aHee aHA ovepenHom aBkn KnneHTa B baHk.

2.2.9. KnueHT 065a3yeTca npegocTaBnaTb baHKy kak areHTy BaniTHOMO KOHTPOSSA HeobxogmMmble
OOKYMEHTbI M MHpopmaumo 06 ocylwiecteneHnn onepaumn no CyeTy Bknaga B YCTaHOBEHHbIE
3akoHogaTtenbcTBoM Poccuiickon ®egepaumm Cpoku.

2.2.10. KnneHT 0653yeTcsa ucnonHsaTb Bce obs3aTtenscTea no [Jorosopy 6aHKOBCKOro Bknaga.

3. YcnoBus BKnaga v NopsaaokK pacyeToB

3.1. MNpuem BO BKNag OEHEXHbIX CPeACTB OCyLecTBnsieTcsa B BantoTe Poccuiickon denepaumm
(pybnsax P®) n mHoctpaHHon BantoTe (gonnapax CLUA) nyTem BHECEHWUSI HamNMYHbIX LEHEXHbIX
CcpeAacTB B kaccy baHka unu B 6e3HanMyHoM nopsigke — nyTeM mx 3auncrieHnsa Ha Cuet Bknaga.

Bknag, I'IpVIHFITbIVI B 6e3HannyHom nopdagke, cYMTaeTcA BHECEHHbIM B [Od€Hb 3a4ucrieHuda
AeHEXHbIX CpeaCTB Ha CueT BKNaga.

BanioTta Bknaga yctaHaBnvMBaeTcs B COOTBETCTBUM C 3asiBNEHMEM Ha OTKPbITUE GAHKOBCKOro
BKMaga.

3.2. Cpok pasmMelleHus Bknaga yCcTaHaBNMBaeTCsl B COOTBETCTBMM C 3asiBNEHMEM Ha OTKpbITUE
©aHKoBCKoro Bknajaa.

3.3. MuHmanbHas CyMMa nepBOHa4YanbHOro B3HOCa MO BKNagy YCTaHaBliMBaeTCA B
COOTBETCTBUM C 3asiBMIEHMEM Ha OTKpbITHNE ©aHKOBCKOro BKnaga.

3.4. Ycnosue Bknaga o pa3mMmepe MaKcuMarbHOM CyMMbI BKnaga onpenenaeTtcqa B COOTBETCTBUU
¢ 3agBneHnem Ha OTKpbITHNE ©aHKOBCKOro BKnaaa:

- 6e3 orpaHM4yeHns MakcuMarbHOW CyMMbl BKNaaa;

- C orpaHn4yeHunem MaKcuMarnbHom CyMMbI BKnaga.

MakcumanbHasi cymma BKnaga MOXeT ObITb OrpaHuMyeHa:
- abcontoTHOM BENNYNHON;

- pasamepom nepBOHaqaanon CyMMbIl BKnapga, yBeﬂMHeHHOVI B yCTaQHOBJIEHHO€E KOJIM4eCTBO
pas;

- pasMepoM MepBOHaYanbHOW CyMMbl BKNaga, YBENMYEHHOW B YCTAHOBMIEHHOE KONUYECTBO
pas, HO He Boriee yCcTaHOBNEHHOW abCOMNOTHON BEMNYMHDI.

3.5. YcnoBune 0 BO3MOXXHOCTW NONOSTHEHNA BKNaaa yCTaHaBnMBaeTCAd B COOTBETCTBUN C
3aaBneHnem Ha OTKpbITNE ©aHKoBCKOro Bknaaa:

- C BO3MOXXHOCTbO BHECEHUA OONONTHUTEIbHBIX B3HOCOB;

- 6e3 BO3MOXHOCTU BHECEHMSI OOMOJTHUTENbHbIX B3HOCOB. Pasmep AOMONHUTENBHOrO
B3HOCa MOXET ObITb YCTAaHOBNEH:
- 6e3 orpaHuyeHni;

- C orpaHn4yeHnemMm MnHMMalsbHOro pasmepa AonoJIHUTENbHOIo B3HOCA,

- C OrpaHW4YeHMEM MaKCUManbHOro pasmepa [OOMNOMHUTENbHOrO B3HOCA (Ona Bkraga C
OrpaHNYeHNEM MaKCMMarbHOW CyMMbl BKMaga MakCUMarnbHbI pa3mep OOMNONMHUTENbHOro
B3HOCa ONpeAensieTcs Kak pa3HOCTb MeXAy MakCuMarbHOW CyMMOWN BKNaga M OCTaTKOM Mo
CueTy BKNaga Ha MOMEHT BHECEeHMsI [LOMONMHWUTENbHOrO B3HOCA; B Cryvyae ecnu B
pe3ynbTaTe MOMOSIHEHMS BKMNaga C OrpaHU4YeHMeM MakCumanbHOM CyMMbl BKflaga
(PaKTMYECKNA OCTaTOK OEHEeXHbIX cpeacTB Ha CueTe BkMaga MpPeBbICUT MaKCUMarnbHYO
CyMMY BKNaga, OeHeXHble CpeAcTBa B pa3Mepe, MpeBbillaloweM MaKCUMarnbHYyl Cymmy
BKIaga, B TOT e [eHb NepeyncnstoTcs B COOTBETCTBMM C 3asiBneHneM KnveHTa Ha cueT
KnneHTa, ykasaHHbIN B 3asBneHuu.

D,OI'IOJ'IHI/ITGJ'IbeIe B3HOCbI NMPUHNMAlOTCA baHkom B CPOKM 1N Ha YCIOBUAX B COOTBETCTBUN C
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3asBrneHnem Ha OTKpbITUEe 6aHKOBCKOro BKNaga:

- B Té4eHne BCero CpokKa pasmMmeLlleHnda BKnaaa,

- C OrpaHUYeHNeM BO3MOXXHOCTM NMOMOSTHEHMS BKNaaa B 3aBUCMMOCTM OT nepuoaa,
OCTaBLLErocs 10 OKOHYaHNsl Cpoka pas3MeLLeHns BKnaaa/npolleawero ¢ gatbl pa3MeLleHus
BKNaZa 1 NpUYMUCAIOTCSA K CyMMe BKnaja, yBenmunBas ee.

Mo gononHuTenbHbIM B3HOCaM baHk B cooTBeTCTBUM C 3asiBNEHNEM Ha OTKpbITHE ©aHKOoBCKOro
BKlaga B 3aBUCMMOCTU OT BMAa BKInaga HavyncndeT un ynnadmBaeT NMpouUEeHTbl NO CTaBKe:

- yCTaHOBMEHHOW Npw 3akntoveHun/npognexHmmn [lorosopa 6aHKOBCKOro Bknaga:

- yCTaHOBJ'IeHHOVI Ona gononHuTesNbHbIX BBHOCOB BO BKaa.

3.6. MpoueHTHas cTtaBka, Mo KOTopon BaHk HaYMCnsSeT U ynnaynBaeT NPOLEHTb! (B 3aBUCUMOCTU
OT BMAa BKNaga), a Takke MOPSAOK BbinnaTbl MPOLEHTOB MO BKMagy YcTaHaBnuBaeTcs B
COOTBETCTBMU C 3asABNeHneM Ha OTKpbITe GaHKOBCKOro BKknajaa:

a. NyTeM NPUYUCIIEHNS CYMMbl HAYUCINEHHBIX MPOLIEHTOB K CyMME BKrada B MOCNeAHWU AeHb
Ccpoka pasmelleHusi Bkrnaga/C nepuoaMyHOCTbIO, YCTaHOBIIEHHOW B COOTBETCTBUM C
3asiBneHneM Ha OTKpbITUe GaHKOBCKOro BKnaaa,

b. nyTeM MPUYUCIIEHNA CYMMbl HAYMUCINEHHbIX NPOLEHTOB K CyMMe BKnaga B rnocrneaHui AeHb
CpoKa pasmelleHuss BKnaga/c nepuoguyHoOCTbi, YCTaHOBMEHHOW B COOTBETCTBUM C
3asBneHneM Ha OTKpbITMe GaHKOBCKOrO BKMaga, U NepeyncrieHusl ux B COOTBETCTBUM C
3agBneHvem KnueHta Ha KapTy/TekywmMn cyeT/cdeT no ydveTy Bknaga «[o
BocTpeboBaHuA»/cHeT No yyeTy APYroro CpovHoro Bknaga KnueHTa, OoTKpbITHIM B BamnoTe
BKNnaga.

3.7. YcnoBua BKknaga o pasMmepe HECHUKaeMoro octaTka no Bkragy onpenensatoTcs B
COOTBETCTBMM C 3asiBNEHNEM Ha OTKpbITUe BaHKOBCKOro Bknaaa:

- C yCTaHOBJ1IEHMEM HEeCHMXXaeMOoro octaTka no BkKnaay,

- 6e3 yCTaHOBJIE€HUNA HECHMXXaeMOro octaTka no BKragy.

CyMma HecHmXaemoro octaTtka/nopsigok eé pacderta npu npoanenun JJorosopa 6aHKOBCKOro
BKraza ykasbliBaeTcs B 3asBNeHnn 1 MOXET ObITb YCTaHOBNEHa:

- B pasmepe, ykaszaHHOM B 3asiBNeHWM Ha OTKpbITMe OaHKOBCKOrO Bknaga (cymma
HeCHmXaemoro octaTka no Bknagy npv NnpoaneHnn Bknaga He M3MeHseTcs);

- B pa3mMmepe, COOTBETCTBYHOLLEM HUXHEN rpaHnue nHtepBana, B KOTOprI7I nonagaet cymma
BKNnaga Ha gaty npoaneHud D,orosopa BKnaaa (C y4€TOM NMPUYNCNEHHbIX NPOLEHTOB MNpu
npnyncrneHnn ynnadeHHbIX npoueHToB K CyMMe BKJ'Ia,EI,a).

B0O3MOXHOCTb MU3BMEHEHMSI HECHMXXaeMOro ocTaTtka B TeueHme CpoOKa nencTens ,D,orosopa
©aHKOBCKOro Bknaga YKa3blBaeTCA B 3aaBneHnn n MoXxeT ObITb yCTaHOBJIEHA.

- C BO3MOXHOCTbKO aBTOMaTU4€CKOro U3aMeHeHua CyMMbl HECHWXXaeMOro ocTtaTka B Clly4ae
nonoJiIHEeHNA BKNaaa U AOCTUXEHNA cneayruero CyMMOBOIro nHTepeana,

- C BO3MOXXHOCTbIO MBMEHEHWNSI CYMMbl HECHWUXKAEMOro ocTaTka B Cllydae nonofHeHUs Bknaga
N OOCTUXKEHMS Ccrnegylowero CyMMOBOrO MHTepBarna TOMbKO Ha OCHOBaHWUW 3asiBEHMS,
odopmneHHoro KnneHtom;

- 6e3 BO3MOXHOCTU M3MEHEHUS CYMMbl HECHUXXAeMOro octaTka B Te4YeHMe Cpoka OencTBus
[orosopa 6aHkOBCKOro Bknaga.

3.8. B 3aBucmmocTm oT B1ga Bknaga co Cyeta Bknaga MOryT OCYLLECTBASATLCA YaCTUYHbIE
BbINnaTbl AEHEXHbIX CPEACTB:

- A0 CYMMbl HECHWXaeMoro ocTtaTka (ecrnu B pesynbTaTe OCYLECTBMEHUs pPacXodHbIX
onepauun cymMMa ocTaTka AeHexHbIX cpeacTB Ha CyeTe Bknaja ycTaHaBnvMBaeTCs MeHee
CYMMbl HECHWXaemoro octatka no Bknagy (nogn. 3.7 HacToswmx Ycnosuw), [dorosop
6aHKOBCKOro BKMaja CYMTaAeTCs PacTOPrHyTbiM MO COrfacoBaHWIO CTOPOH Ha YCNOBUSX,
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N3NoXeHHbIX B noAn. 3.17 HacToAWmMX YCnoBum);
- B pasMepe BblIMnavyeHHbIX NPOLEHTOB.

Bo3MoXHOCTb U pa3mep coBepLlleHNd HYaCTUYHbIX BbiniaTt CoO CueTa Bknnaga yCTaHaBJ1IMBaAETCA B
COOTBETCTBMM C 3asiBIEHMEM Ha OTKpbITHNE ©aHKOBCKOro Bkraga.

3.9. Onepauun no Bknagy ocywecTensoTcd B Banote CuyeTa BknNaga, 3a WUCKIHYEHUEM
cnyyae npumMmeHeHnss baHkom npaBa BbiNnaThl AEHEXHbIX cpeacTB co CyeTa Bknaga B BanwoTte
Poccuinickon ®depepaumn, npegycMoTpeHHOro nogn. 2.1.6 HacToAwmx YCnosBun, B cny4yae
[OCPOYHOro pacTopXXeHUs1 BKITa4oB B MHOCTpaHHON BantoTe (gonnapax CLUA).

3.10. BHeceHve BO Bknag AEeHEXHbIX CPeACTB, PaBHO Kak U MUX BbiNfaTta, OCyLlecTBNsAeTcs no
TpeboBaHuo KnueHTa B ntoboi padboumnn aeHb nogpasnenerHns baHka.

3.11. BHeceHue OeHEeXHbIX CpPeAcTB TpeTbMM IMLUOM BO BKMagd [OONycKaeTcd npu yCnoBum
npepoctasneHus BHocutenem baHky ceegeHun o CyeTe Bknaga (Homep CuyeTa Bkraga, HOMep
poroesopa Bknaga, ®.M.0. KnneHrta), Heo6XxoanMbIX AN 3a4nNCIIEHNS OEHEXHbIX CPeacTB.

BHeceHne peHexHbIX CpeacTB TPeTbMM NMLOM BO BKNag, OTKPbITbIA B MHOCTPaHHOW BanoTe,
AOMycKaeTCsl, eCnn yka3aHHOe NUUO SBMSIETCS YNOMHOMOYEHHbIM npeactaBuTenem KnueHta un
OEeNcTByeT Ha OCHOBaHWW [OOBEPEHHOCTM, OQOPMIIEHHOW B nNopsigke, YCTaHOBMEHHOM
OEeNCcTBYOLWMM 3akoHoaaTenbcTBoM Poccuiickon degepauunn, nnbo sBnsieTcs cynpyrom (-on) mnm
6nm3knm poacTBeHHUKOM KnueHra.

K 6nmn3kum poAacTBEHHMKAM OTHOCATCS POACTBEHHWMKM MO MPSIMOMA BOCXOASALLEN W HUCXOLALLEWN
nuHUK (poauTenu mn petwn, gegywka, 6abywka u BHYKW), MOMHOPOAHbIE WIM HEMOSIHOPOAHbIE
(MmetoLme obLwmx oTua UM MaTtb) OpaTbsi U CECTPbI, YCbIHOBUTENN U YCbIHOBIEHHbIE.

3.12. rlpOLl,eHTbI Ha CyMMYy BKnaga n/vnn OOMNONHUTENbHLIX B3HOCOB HAYUCAANTCA CO AHS,
crnegyrollero 3a gHeM 3a4ncneHna ykasdaHHbIX CyMM BO BKnaa, No A€eHb BO3BpaTa KJ'IVIeHTy BKNnaga
BKITIOYUTESBbHO.

Mpn pacyeTe CymMmbl MpuuMTarOLMXCA NPOLEHTOB 3a 6asy OepeTcsi OEeNCTBUTENbHOE 4YUCIO
KaneHgapHbIX gHen B rogy (365 nnun 366).

3.12.1. lpwn ynnaTe NpouUeHTOB B KOHLIEe CPOKa AEeNCTBUA BKMada NpouUeHTbl Ha CyMMYy BKnaga
HaAYMCNAKTCSA M BbiNNadYMBaloTCcA No cTaBke Bknaga (nogn. 1.2, 3.16, 3.17 HacTodawmx Ycnosun) 3a
nepuog CO OHS, CneayroLlero 3a AHEM 3a4UCIIEHNS YKa3aHHbIX CyMM BO BKnag/gaTbl nocregHero
npoanieHms [JoroBopa 6GaHKOBCKOro Bknaga B COOTBETCTBMM C nodn. 3.16 HacToAwmx YcrnoBui, no
[€eHb OKOHYaHMS CpoKa BKNaaa BKNHOYUTENBHO.

3.12.2. lMpwn ynnate NpPOLEHTOB C NEPUOONYHOCTBIO, YCTAHOBIIEHHON 3asiBiEHWEM Ha OTKPbITUE
BKaga, NPOUEHTbl HA CyMMY BKnaja Ha4yMCrSOTCS M BbINNayYnBaloTCa No CTaBke BKnaga (nogn.
1.2, 3.16, 3.17 HacToAWMX YCNOBWUM) KaXXAbIN NOCNeAHWA OeHb nepuoda ynnatbl NpoueHToB. B
nocrneaHnin AeHb Cpoka pasMeLLeHns BKaga NPoLUEHTbl HAYNCASAOTCS M BbIMa4yMBalOTCs CO OHS,
cnegyoLlero 3a gHeM nocriegHen BbinnaTbl NPOLEHTOB NO AEHb OKOHYaHWSA CpoKa pasMeLLeHust
BKMaga no ctaske Bkraga (nogn. 1.2, 3.16, 3.17 HacToAwmnxX Ycnosui).

3.13. Pacdetr cymmbl npudnTarowmxca KrnmeHTy npoueHTOB OCYLLECTBAAETCA Ha OCTaToK
OeHexHbIX cpeactB Ha CdyeTe BKkMaga Ha Havano OHA B COOTBETCTBMM C YCTAHOBIIEHHOW
NpoLeHTHOM cTaBkon no Bknagy (noan. 1.2, 3.16, 3.17 HacTosAwmMX Ycnosun).

3.14. Bbinnarta Bknaga B NOSHOM CyMMe (C Y4ETOM MPUYMCIIEHHBIX MPOLEHTOB) OCYLLECTBNAETCS
B [leHb OKOHYaHUsi CpoKa pa3MeLLeHust BKnaaa.

Ecnn okoH4YaHue cpoka pasMelleHnst BKiaga NpuxoanTcs Ha Hepabouun aeHb, OHEM OKOHYaHUSA
CpoOKa pa3MeLleHns BKnaga cuMTaeTcsa NepBbin cnegyowmnn 3a Hum paboyunin aeHb. Hepaboummm
AHAMKN CTOPOHbI A0rOBOPUINCE CHUTaTb CyOOO0ThI M BOCKPECEHbS, 3a UCKIMIOYEHNEM OO BbSABIEHHbIX
paboyMmn OHAMKM B YCTAHOBMEHHOM 3akoHogaTenbCTBOM Poccuiickon depepaumm nopsgke, a
Takke Hepaboume npasgHUYHble [HW, YCTaHOBfEeHHble TpyaoBbIM Kogekcom Poccuiickom
degepauun, U WHble [OHW, KOTOpble B YCTAHOBNEHHOM 3aKoHOOATenbCTBOM Poccuiickomn
degepauumn nopsgke npuaHaHol Hepabounmn. B cnyydasx, korga B Cuny HOpM OENCTBYHOLLEro
3akoHogaTtenbcTBa Poccunckon Pegepaunm Hepaboumii AeHb 06bsBNEH paboymm OHeEM, B TakOW
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OeHb [encTByeT pexum paboyero gHA. [Ona nogpasgenenHnn baHka, pacnonoXeHHbIX Ha
Tepputopumn cyobektoB Poccuiickon ®egepaumm, MeLmMX A0NONHUTENbHbIE NPa3aHUYHbIE OHW,
YyCTaHOBJIEHHbIE HOPMAaTMBHBIMW NPAaBOBbIMK akTamu cybbekToB Poccuiickon denepaumm (B cuny
nyHKTa «k» 4actun 1 ctatbm 72 KoHctutyumm Poccunckon depepaumm), ykasaHHbIE OHU TaKkKe
ABMAKTCS HEpabounmu.

BbinnaTta Bknaga B NOSIHOW CyMMe (C y4ETOM MPUYMUCIIEHHBIX NPOLIEHTOB) OCYLLECTBMASIETCA NyTEM
dopmMmpoBaHusi ogHon nnbo (no TpedosaHuo KnneHTa) HECKOMbKMX pacxodHbIX onepauni.

3.15. BbinnaTta co CyeTa Bknaga AeHEXHbIX CPeAcTB OCYLLECTBMNSETCA HanUYHbIMU OEHEXHBIMU
cpeactBamMyM B BanTe Bknaga depe3 kaccy baHka wnu B 6e3HanMyHoMm nopsigke  —
nepeyncneHnemM UCKMIOYUTENBHO MO 3asiBneHuto KnueHTa, cocTaBrneHHOMY MO YCTaHOBMEHHOWM
BaHkom cbopme, ecrnv MHOE He YCTaHOBMNEHO HACTOALLMMN YCIOBUSIMMU.

Bbinnata gpo6bHon YacTn geHexHbIx cymM co CuyeTa Bknaga, OTKPbITOrO B MHOCTPaHHOW BanioTe,
ocyulecTernsieTcst no Belbopy KnuneHTa: B pybnsax PP (nytem koHBepTauumm no Kypcy MHOCTPaHHOM
BasntoTbl, yCTAHOBINEHHOMY K pyonto PP LleHTpanbHbim BaHkom Poccuickon depepaumm Ha geHb
coBepLueHus BbinnaTtbl) Nnbo B 6e3HannyHoM nopsiake B Bantote CyeTta Bknaja.

Mpn BbiNnate co CuyeTa BKNaga B €BPO HaNW4HbIX AEHEeXHbIX cpenctB baHkom OyayT
MCNONb30BaHbl AEHEXHble 3HakM HOMWHanoM He MeHee 5 ([Matn) eBpo. Beinnata ocraTka
OeHexHbIX cpencTB co CyeTta Bknaga ocyuwlectensieTcss baHkom no Bbibopy KnueHnTa B pybnsax PO
(nyTem KoOHBepTauum NO Kypcy €BpO, YCTaHOBMEHHOMY K pybnto P® LleHTpanbHbiM BaHkom
Poccuinickon ®depepaumm Ha AeHb COBEpLUEHUSA BbiNnaTtbl) nNMbo B ©e3HanM4yHOM MOpsiake B
Bantote CyeTa BKnaaa.

3.16. Npwn HeBoCcTpeboBaHMM BKNaga B NMOSTHOW CyMME (C y4ETOM MPUYUCTIEHHBIX NPOLEHTOB, €Crin
3TO NPeaycMOTPEHO YCrOBUSIMW BKraga M 3asiBlIeHMEM Ha OTKpbiTME GaHKOBCKOro Bklaga) B
O€eHb, YCTaHOBMNEHHbIN noan. 3.14 HacToAWmMX YCroBuK, B A€Hb, CreayoWwmnin 3a AHEM OKOHYaHUA
Cpoka pasmMelLeHuns Bknaga, [loroBop 6aHKOBCKOro Bknaaa NpoaneBaeTcsa Ha CPoOK U Ha YCroBUSX,
KOTOpble yKasaHbl B 3asiBfieHMM Ha OTKPbITUE 6AHKOBCKOro BkNaaa.

Cymma Bknaga, ycrnoBuaMm KoToporo (u 3asBneHveM Ha OTKpblTMe 6aHKOBCKOro Bknaga)
NMPeayCMOTPEHO MPUYMCIIEHME YMMaYyeHHbIX MPOLEHTOB K CymMMe BKNaga, npu NpoasieHun
HoroBopa 6aHKOBCKOro BKNaga onpegensietcs B COOTBETCTBUM C 3asiBNEHMEM Ha OTKpbITUe
©aHKOBCKOro Bknaaa:

0 CyMMa MpUYUCHEHHbIX Ha AeHb npoaneHus [doroBopa ©aHKOBCKOroO BKMaga MPOLEHTOB
cuMTaeTCca CyMMOM BKMada M He NOANEXUT U3bSATUIO OO KOHLA CpoKka pa3MeLleHuns BKnaga
(3@ wucknoyeHMeM BKMagoB C BO3MOXHOCTbIO YaCTU4HbLIX BbinNmaTt) 6e3 pacTopXeHus
HoroBopa 6aHKOBCKOro BKnaga B cOOTBETCTBUM € noan. 3.17 HacToAwmx Y CroBui;

0 CyMMa MPUYUCIIEHHbIX HA OeHb npoaneHus [JoroBopa 6aHKOBCKOro BKMaga MpPOLEHTOB He
yunTbiBaeTCA nNpu onpegeneHun pasMepa HeCHWKaemoro ocrtatka no Bknagy (c
HauMCneHMeM Ha YyKa3aHHble [OEHeXHble CpeacTBa NPOLEHTOB MO CTaBKe BKMNaga B
COOTBETCTBMM C HACTOALLMM NOAMNYHKTOM) U MOXeT OblTb cHaTa KnueHTom B noboe Bpems
6e3 pacTopxeHusa [JoroBopa 6aHKOBCKOro Bknaaa.

Mpu npoaneHun [oroBopa ©6aHKOBCKOro BkMaga NPOLEHTbl MO BKMagy M MO OOMOSTHUTENbHbIM
B3HOCaM Ha BKIla[ Ha4yMCrnslTCA Mo CTaBKe BKMNaga onpeaensemMon B COOTBETCTBUM C YCIIOBUAMN,
ykasaHHbIMM B 3asBNEHMN Ha OTKPbITME BKIaaa.

Ecnn Ha momeHT npoaneHunsa [loroBopa 6aHKoBCKOro Bknaga baHkom npekpalieH npuem SaHHOro
BMAa Bknaga, nnbo BBefeHbl B AENCTBUE HOBbIE MpaBuia €ro pasmMeLLeHunsl, UCKIYarLmne cpok
pasmeLlleHns, ykasaHHbln B noan. 1.1 Hactoawmx Ycnoswuin, [oroBop 6GaHkOBCKOro Bkraga
cunTaeTca MPOLSIEHHLIM Ha CpOK, M C HauyucneHuMem TnpOoOLEHTOB MO CTaBKe BKnaga,
yCTaHOBMeHHbIMM BaHKOM Ans npoaneHus BkNagosB AaHHOro Buaa, Agenctseytowlen B baHke B AeHb
npoasieHms.

Ecnun Ha momeHT npoaneHus [JoroBopa 6aHkoBckoro Bknaga baHkom npekpalleH npyvem AaHHOro
BMOa Bknaga, Nnbo BBedeHbl B AECTBME HOBblE NpaBuiia ero pasmeLleHunsl, UCKIYaLLmMe Cpok

36



pasMeLLeHmnsi, ykasaHHbIi B nogn. 1.1 HacTtosawmx Ycnosun, 1 BaHkOM He yCTaHOBMEHbI CTaBKW
ANa NpoanieHnsa ykasaHHoro Buaa Bknaga, [lorosop 6aHKOBCKOro BKraga CcHMTaeTcs NpoasieHHbIM
Ha CpOK, COOTBETCTBYHOLUUN MNepBOHAYarnbHOMY CpPOKY pasMeLleHUs [OeHeXHbIX CpeacTs,
yCTaHoBneHHoMy noan. 1.1 HacTosWwmx YCrnoBun, ¢ HaYNCIEHMEM MPOLIEHTOB MO CTaBKe BKMaga
«[Jo BocTpeboBaHuay, gencTeyoLwen B baHke B oeHb npoaneHms.

BoaMOXHOCTb, YycnoBus M KonudecTBo npogneHun  [oroBopa 6aHKOBCKOro  BKaga
yCTaHaBMMBaETCs B COOTBETCTBUMN C 3asiBNIEHNEM Ha OTKpbITUE BAHKOBCKOro BKMNaga.

3.17. Ecnn KnueHnt TpebyeT pocpodHoro Bo3BpaTta Bknaga (4na BknagoB 6e3 BO3MOXHOCTU
YaCTUYHOW BbINNATbl OEHEXHbIX CPeACcTB) B MOMHOM cymmMe nmbo ero yactun (B TOM u4ucne
MPUYUCIIEHHBIX MPOLIEHTOB B criyyae npoaneHus [doroBopa 6aHKOBCKOrO BKMaga, SBMSHOLLMXCA
CyMMOW BKnaga no ycrnosusam npogneHHoro [orosopa), [JoroBop 6aHKOBCKOro Bknaga cynmtaeTtcs
pacToOprHyThbiM C AaTbl OCYLLLECTBNEHUS JaHHOW onepauunu.

B aTtom cnyvae:

3.17.1. lNo BkNagy € BbINIaTon NPOLEHTOB B KOHLIE CPOKa AENCTBUS BKNaaa (3a UCKIIOYEHNEM
BKMNagoBs, Npy AOCPOYHOM PacTOPXKEHUN KOTOPLIX MPOLIEHTHasa CTaBka yCTaHaBNMBaeTCH B
3aBUCMMOCTM OT DAKTUYECKOro CpoKa pasMeLLeHNst BKITaga, M BKITa4oB, BO3BpaLLAEMbIX B
Hepaboune aHM B cooTBeTCTBUM C noan. 3.17.4 HacToswero [loroBopa):

0 €CInu He oCyLLEeCTBNANOChL NpoaneHve [JoroBopa 6aHKOBCKOro BKNaga, NpoLUeHThl Mo BKnaay
HaYMCNAOTCA 1 BbiNnadmsBaloTcsa KnneHTy ua pacyeTa cTaBku Bknaga «[Jo BocTpeGoBaHuns»,
fevicTteylolen B baHke Ha OeHb OOCPOYHOrO BO3BpaTa BKMada, co OHA, Crieaylollero 3a
[IHEM pa3MellleHns BKNaga, no AeHb BO3BpaTa AeHEXHbIX CPEACTB BKMIOYUTENbHO;

O €CNnu OCYLLECTBIANOCh NpoasieHme [loroBopa 6aHKOBCKOro Bkada, NPOLEHTbl No BKNagy 3a
nepvog ¢ gaTbl nocnegHero npoanenunsa [loroBopa 6aHKOBCKOro Bkfaga Mo AeHb Bo3BpaTa
BKMaga BKITOUYMTENbHO HaAYMCNATCA UM BbinnaumBaloTcs KnneHTy M3 pacyeTta CTaBKu
Bknaga «[o BocTpeboBaHus», genctsywowen B baHke B AeHb OOCPOYHOro Bo3BpaTta
BKnapga.

3.17.2. Tlo BKknagy € ynnaTon MPOLEHTOB B TedeHwe aenctsmsa [oroBopa CPOYHOro Bkfaga C
NepmoanYHOCTbIO, YCTAHOBMEHHOW B COOTBETCTBUM C 3asiBEHMEM Ha OTKpbITME GaHKOBCKOro
BKraga (3a MCKIYEHMEM BKNaZoB, NMPU AOCPOYHOM PaCTOPXKEHUM KOTOPbIX MPOLEHTHasi cTaBka
YCTaHaBMMBAETCS B 3aBUCMMOCTU OT (PaKTUYECKOro Cpoka pasMelleHuMsi BKaga, M BKIagoB,
BO3BpaLlaeMbix B Hepaboume gHu B cooTBeTCTBMM € noan. 3.17.4 HacToswero [Jorosopa):

0 €Cnn He OCyLLLeCTBNANOCh npoasneHne [loroBopa 6aHKOBCKOro Bknaga, NpoLeHTbl MO BKNagy
HauMCnaTCA 1 BbinnadmsatoTca KnveHTy u3 pacyeta ctaBku Bknaga «[o BoctpeboBaHus»,
Aevcteyowen B baHke Ha geHb JOCPOYHOro BO3BpaTa BKnaga, co AHA, criefyolero 3a
AHEM pasMelleHus BKnaga, Mo [OeHb BO3BpaTa [EHEeXHbIX CPeACTB BKITHOYUTENbLHO;
NPOLEHTbI, BbinfadeHHble KnneHTy paHee B cooTBeTCTBMM C noan. 3.12.2 HacToAwmx
Ycnosui, Bo3spallatotcs baHky nytem mx yaepxaHua baHkom n3 cymmbl Bknaga co Cyeta
BKIaZa Ha OCHoBaHUK 3asBneHns KnnenTa;

0 ecnu ocyliecTenanock npognexve [lorosopa 6aHKOBCKOro Bknaaa, NpoueHTbl Mo BKragy 3a
nepuvog ¢ gaTbl nocnegHero npoanenunsa [lorosopa 6aHKOBCKOro Bknaga no AeHb Bo3Bparta
BKMaga BKIIOYUTENBHO HA4YMCNATCA UM BbinnavmBaloTcs KnneHTy M3 pacyeTta CTaBKu
Bknaga «[o BocTpebGoBaHua», genctBywowen B baHke B AeHb [OCPOYHOro BO3BpaTa
BKMaga; MpPOUEHTbl, BbiNAavyeHHble KnueHTy paHee B cooTBeTcTBUMM C nogn. 3.12.2
HaCToAWMX YCNoBUIW, C AaTbl NocrnegHero npopfeHus Bo3epawatrTcs baHky nytem mx
yaepxaHma baHkom n3 cymmbl Bknaga co CyeTa BKMaga Ha OCHOBaHMM 3asiBNEHUs
Krnnenra.

3.17.3. To Bknagy, ycroB1MsMN KOTOPOro NpeaycMoTpeHa 3aBUCUMOCTb MPOLEHTHOW CTaBKu Npwu
AOCPOYHOM pacCTOPXKEHMM BKNaga OT (PakTUMYeCKOro Cpoka pas3MelleHus BKraga, NpoueHTbl Mo
BKMagy HaumcnsawTcsa v Boinnadmsatotcea KnueHTty B cootBeTcTBum ¢ N.0. 3.17.1-3.17.2 HacToALWMNX
YcnoBuin U3 pacdeta NpPoOLEHTHOW CTaBKK, onpeaeneHHon 3asiBNeHnemM Ha oTKpbiTe 6GaHKOBCKOro
BKrnaga Anga pakTmyeckoro cpoka pasmMeleHus Bknaga. Ecnm ocywecTtBnsinocb npoaneHuve
HoroBopa GaHKOBCKOro BKMNaga, MPOLEHTHasi CTaBka oOnpeaensercs ucxoas M3 hakTuyeckoro
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CpoKa pasMelleHns NpoAJSIeHHOro BKMaga, pacCYMTaHHOro C AaTtbl MocnegHero npoaneHus
[orosopa 6aHKOBCKOro Bknaga.

3.17.4. lMpn obpaweHnn KnueHta 3a BO3BpaTOM BKMNaga B MOMAHOM CymMme (C y4eToM
NPUYUCIIEHHBIX MPOLEHTOB) C COGMoAEHMEM OOHOBPEMEHHO CreayoLmMX YCIOBUN:

[l [gaTa OKOHYaHMs CpoKa pasMeLLeHUs BKnaga npuxoanTcst Ha Hepabounii oeHb;

(1 KnueHT obpatunca 3a BO3BpaTOM BKMNaga B AaTy OKOHYaAHUSA CpoKa pasMelleHus Bknaaa,
NPUXOASALLYOCS Ha Hepabounin OeHb, UNn B OAMH W3 Cregylowmx HernocpeACTBEHHO 3a
yKa3aHHOM JaTon Hepabounx oHewn;

[T  KnueHT obpatuncs B noAapasgeneHne baHka, koTopoe B AeHb obpauweHusi KnueHta
ocyulecTBnsieT obcnyxuBaHne uU3MYeckux nuy (B COOTBETCTBUM C rpadmkomM paboTbl
yKkasaHHoro nogpasgenenunsa baHka)

KJ'IVIeHTy BO3BpaLlaeTCA CyMMa BKraga U npoueHToB, HA4YUCIIeHHbIX MO CTaBKe BKIlaga no gaty
BO3BpaTa BKInaga BKIHOYUTEs1bHO (683 nepec4yeTa npoueHToB 3a 4OCPO4HOE paCTop>KeH|/|e).

3.18. Ecnn cymma Bknaga unu ee 4actb bbina nepeyncneHa co cyeTa Bknaga, B TOM Yncrne B cHeT
norawexHnss obssatenbctB  KnmneHta B cnydvasix, NpegyCMOTPEHHbIX  AEWUCTBYHOLLMM
3akoHogaTtenbcTBoM Poccunckon ®Pegepaumn, [oroeop 6aHKOBCKOro Bkflaga no  Bkiagy
CUMTaeTCs pPacTOPrHyTbiM [OOCPOYHO W MPOLEHTbl HaducnsawTces Ha ycnosuax nogn. 3.17
HacTosALWMX YCnoBun.

3.19. B cnyyae pocpo4yHoro pactopxenusa [loroBopa OaHKOBCKOrO BKlaga B CyMMe,
npesbiwatowen 50 000 pybnen (Mnn sKBUBaNEHT B MHOCTPAHHOW BantoTe No Kypcy LleHTpanbHoro
baHka Poccuiickon ®depepaumm Ha paty ysBegomnenus), KnueHTty Heobxoammo, 3a 2 (aBa)
pabounx OoHs yBegommntb baHk (mogpasgeneHve, B KOTOPOM npearonaraetcsi CHATUE AEHEXHbIX
CpeacTB) O TakoM HamepeHun no TenedoHy baHka, ykaszaHHOMYy B AHKeTe, O0dOpMIEeHHOM
KnueHtom npu 3akniodeHun [loroBopa KOMMEKCHOTO OBCMYXMBaHMA WM CaMOCTOATENbHO
obpaTmBLUNCL B OTAENEHME.

3.20. B uenax sawmtbl npaB KnueHta oT NONy4YeHns CyMMbl BKaga HEYNosIHOMOYEHHbIM JIMLOM
Ha OCHOBaHMW [OOBEPEHHOCTW, odopMiieHHO BHe baHka, CTOpOHbI [OOroBOPUNIMCE O
HWXecnegyoLwem.

Ona nonyvyeHns OeHeXHbIX CPeAcTB Ha OCHOBaHWM AOBEPEHHOCTU npeactaButenb KnvenTa
06s3aH yBegomutb BaHKk O HamepeHun NONyyYnTb AEHEXHble CpeacTBa CO BKMNaga B CPOK He
MeHee 4em 3a 2 (gBa) paboumx OHA OO OHA npenbsaABrneHus TpeboBaHus npeactaBUTeEneM
KnneHta o0 nony4yeHuMM [OeHeXxHblIX CPeACcTB CO BKrnaga C OOHOBPEMEHHbIM MpeabsBreHneM
NOANWHHMKA [OBEPEHHOCTH, BbldaHHOM KnveHTom. KnneHT Takke BnpaBe CaMOCTOATENbHO B
nMCbMeHHON hopme yBeaoMUTb BaHK B Cpok He MeHee 4eM 3a 2 (oBa) paboumx OHA A0 OHSA
npegobasneHns TpebosaHua npencrtaButenem KnveHta O nomnyvyeHMM AEHEXHbIX CPeacTB Co
BKMNaga Ha OCHOBaHMM AOBEPEHHOCTU, O dhaKTe Bblgayn AOBEPEHHOCTU, €€ PEKBM3UTAX, COOOLLMTL
AaHHble O JNMYHOCTM npeacTtaBuTensa (pamuvnuga, ums, OTYECTBO, MECTO peructpauum), o
npeanonaraemon cymme TpeboBaHus O Bblgaye Bknaga.

YBenomneHune baHka KnvueHtom nnbo ero npeacraBmTenemM B ykazaHHOM nopsiake npou3BoauTcs
B cny4ae 3asBrieHus npeacrasutenemM KnveHTta TpeboBaHuin 0 NonyYyeHnn AeHexHbIX CPeAcTB CO
BKraga Ha CymMmy, paBHylo unu npesbiwaowyo 5 000 (Mate Teicad) gonnapos CLUA (vnwn
9KBMBANeHT B Apyron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuiickon ®enepaumm Ha OeHb
npeabsBneHns NoANMHHUKa JOBEPEHHOCTU [Mogayn 3asBneHus)).

Mpu NpeabABREeHNN JOBEPEHHOCTM ee OpUrMHan unmu konusa® nprobiuaetca GaHKoM K AOKyMeHTaMm
no Bknagy.

4, FapaHTUM CTOPOH

4.1. baHK rapaHTUpyeT BO3BpaT BKMajaa W BbIMnaTy HAYUCIIEHHbIX NO HEMY MPOLEHTOB BCEMM
npuHagnexawmmm baHky AeHexHbIMKU cpedcTBaMu, a TakkKe WMYLLEeCTBOM, Ha KOTOPOe MOXET

! ecnu Bknaguuk Bblpasnsl XxenaHne CoOXpaHUTb Ha pykKax opurnHan oBepeHHOCTU U AaHHadA 0OBEePEeHHOCTb
npegnonaraet ee HeoOgHOKpaTHOEe UCnonb3oBaHue, B TOM YUCHe, nepen apyrumun, Kpome BbaHka, nuuamu.
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OblTb 00OpaLleHO B3biCKaHWE, B COOTBETCTBUM C AENCTBYHOLLMM 3akoHogaTenbcTBoM Poccuickon
degepauuu.

4.2. bBaHk rapaHTupyeT KnueHTy TaWHy BKnaga B COOTBETCTBMM C  OEUCTBYHOLLMM
3akoHogaTenbcTBoM Poccunckon degepaumn.

4.3. bBaHk He HeceT OTBETCTBEHHOCTW, ecnn onepaumm no CueTy BKMaga 3agepXuBaloTcs B
pesynbTtate ownbok KnueHta u/vnu TpeTbero nuua B 3anofIHEHUM PEKBU3UTOB MonyvaTens npu
ocbopmneHnn KnmeHToM/TpeTbMM NULIOM PacropsKEHUS! HA NepedncrieHne OEeHEXHbIX CpeacTB Co
CyeTa BKNaga v Opyrux 3agepkek, BOHUKLINX He Nno BUHe BaHka.

4.4. BosBpat Bknaga baHkoMm obecrneudvBaeTcsi MyTeEM OCYLLECTBIISIEMOrO B COOTBETCTBUM C
AENCTBYIOLLMM 3aKoHogaTenbcTBOM Poccuiickon ®depepaummn 06s3aTenNbHOr0  CTpaxoBaHUs
BKIaZ0B.

5. PaspelueHue crnopos

5.1. Cnopsbl, Bo3HMKatowme u3 [JoroBopa 6aHKOBCKOro BKaga, noasiexxart pacCMOTPEHMIO B Cyae B
COOTBETCTBMM C 3aKoHodaTenbcTBOM Poccurickon degepauuu.

0. Cpok gencrtBua [loroBopa 6aHKOBCKOro BKnaga

6.1. [JoroBop ©aHKOBCKOro BKSflaga BCTynaeT B cuny C gatbl NpuHATMS BaHkom oT KnveHTa
3asiBneHns Ha OTKpblTMe GaHKOBCKOro BKnaga, oTKpbiTMa KnuneHTy CueTa BkMaga U BHeECEHUs
KnneHToM geHexHbix cpeactB Ha CyeT Bknaga v AencTByeT A0 NOSTHOro BbiNonHeHna CTopoHamum
NPUHATBLIX Ha cebs 06a3aTenbCTB.

6.2. [loroBop GaHKOBCKOro BKNada cYMTaeTCcs Hes3aKM4YeHHbIM No cornaiweHnto CTOpoH npu
HenocTynrneHn1 Ha CyeT BKNaga AeHEeXHbIX CpeacTB B pa3mepe U B CPOK, ykadaHHble KnneHTom B
3asiBNeHMn Ha OTKpbITME OGaHKOBCKOro Bkraga, npu atom CyeT Bkrnaga, OTKPbITbIM BaHkowm,
3aKpblBaeTcs.

6.3. [oroBop 6aHKOBCKOro Bkrnaga MoXeT OblTb pacToprHyT no 3aasneHuto KnueHta B nobown
paboumn geHb nogpasgeneHus banka npu ycnosun Bbinnatbl KNWEHTY OEHEeXHbIX CpeacTB Co
Cuerta BKITaga B nonHon cymme. [loroBop 6aHKOBCKOro BKNaga CYMTAETCSl PacTOPrHyTbiM C AaThl
3akpbiTna baHkom CueTa Bknaga v npekpatleHns noboix onepauunn no CyeTy Bknaga.

6.4. PactopxeHue [JoroBopa 6GaHKOBCKOro Bkraga siBNsieTCsl OCHOBaHMEM ANs 3aKkpbiTna CuyeTta
Bknaga baHkowm.

6.5. PacTopxeHve [loroBopa KOMMMEKCHOrO OBGCMNyXMBaHMS SABMNSAETCA OCHOBaHMEeM [Ans
pacTopxeHus [JoroBopa 6aHKOBCKOro BKnaaa.

7. lMpouune ycnoBusa
7.1. Onnata HanoroB M cOOpOB OCyLIECTBNSETCA B COOTBETCTBMM C OEMCTBYIOLLUM
3aKoHOaTenNbCTBOM.

Bce umameHenns n pgononHeHuss k [loroBopy ©aHKOBCKOro BKNaga AEWCTBUTESbHbI, €CNN OHU
coBepweHbl no cormacuto  CTOpoH B nopsdke, nNpegyCMOTPEHHOM  OEUCTBYHOLLUM
3akoHogaTenbcTtBoM Poccunckon degepaumn.

7.2. Bo Bcem, 4TO He nNpegycMOTPEHO HacTosAwmMu Ycnousmu, CTOPOHbI PyKOBOACTBYHOTCSA
OencTByLLNM 3akoHodaTenscTBoM Poccunckon degepauuu.
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MpunoxeHune 4 kK «lMpaBmnam KOMNIeKkcHOro 6aHKOBCKOro
obcnyxusaHusa pusmyeckmx nuy B PHKB BaHke (MAO)»

MNpaBuna npegocTaBrneHUsA U UCNOSbL30BaHUA
6aHkoBcKux pacyeTHbIx kapT PHKB Baxka (MAO)

1. OOLme NnonoXxeHus

1.1. Hactoswue «[lNpaBuna npenoctaBneHnss U UCNONb3oBaHWs GAHKOBCKMX pacHeTHbIX KapT
POCCUNCKMN  HALMOHAINBHBLI KOMMEPYECKMWA BAHK (nybnunuHoe akumoHepHoe
obwecTteo) (ganee — [lpaBuna) onpedensrT NOPSOAOK NPenoCcTaBfeHUss U UCNONb30BaHUS
BGaHKOBCKMX pacyeTHbIX KapT [naTexHom cucteMbl «YHUBEPCanbHas anekTpoHHasa kapTax» (fanee
—MC), smutnpoearHbix PHKB baHkom (MAO) (nanee — baHk).

[oroBop NpeaocTaBreHns U MCMosb3oBaHNA OaHKOBCKMX pacyeTHbIX KapT 3akniovaeTca Mexay
BbaHkom 1 KnveHToM (UMeHyembiM B pamkax HacTtosawwux lNpasun [Oepxatenem) B pamkax M Ha
ycrnoBusix [loroBopa KomnnekcHoro obcnyxuBaHuda, Ha ycnoBusx [lpaBus, yCTaHOBIEHHbIX
HacTosilum [MpunoxeHnem 4, U B COOTBETCTBUM C 3asiBNeHnemM o006 OTKPbITUM BaHKOBCKOW
pacyeTHoW KkapTbl. B pamkax ogHoro [Joroeopa [epxaTtento MOXeT ObITb OTKPbITO Heckomnbko KapT
C BbIMYCKOM OCHOBHbIX W [OMOMHMTENbHLIX' KapT. OTKPbITME Kaxdoi HOBoW KapTbl B pamkax
pencrteyowlero [oroBopa ocyulectensieTcss baHkom Ha ocHoBaHuMM 3asBrneHus 006 OTKPbITUK
GaHKOBCKOW pacyeTHOW KapThbl.

[loroBop npefgocTaBneHUss W MCMONb30oBaHWS GaHKOBCKMX pacyeTHbIX KapT —sBRsieTcs
HeoTbemnemMoi YacTblo [loroBopa KOMMIEKCHOro 06CNyXnBaHUS.

1.2. B HacTtosiwux MNpaBunax ncnosb3yoTcs crieqyowme TEPMUHBL U onpeaeneHuns:

ABTOpM3aumua (aBTOPM3aLMOHHbBIA 3anpoc) — paspelleHne, NpefocTaBnsgemMoe dMUTEHTOM Ans
npoBedeHnsa onepauun € ucnonb3oBaHuem KapTbl unv ee pekBM3UTOB WM MNopoXparollee ero
0053aTenbCTBO MO WCMOSMHEHUK  MPEACTaBMNEeHHbIX  OOKYMEHTOB,  COCTaBfEHHbIX C
ncnonb3oBaHMem KapTbl. ABTOpU3ALMOHHBIA 3anpoc MNPOM3BOOUTCA C Uerbl onpeaeneHns
aoctatoyHocTn Ha KapTte cpeactB, Heobxooumbix [epxaTento Ans COBEPLUEHUs onepauum C
ncnonb3oBaHMeM KapTbl nnm eé pekBnamnTos.

Bank — POCCUNCKNN HALIMOHATBbHBLIN KOMMEPYECKUW BAHK (ny6nnyHoe akumoHepHoe
obLecTBo).

BaHkoBckas pacuyeTHas KapTa (ganee — Kapta) — cpeacTBO Ansi COBepLUEHUs aepXaTenem Ha
Tepputopum Poccuiickon denepauum onepauum, pacyeTbl MO KOTOPbLIM OCYLLLECTBIAIOTCA 3a CYeT
OEHeXHbIX CpeAcTB Ha nnactukoBomn kapte KnueHta. Kapta aBnsetcs cobcTBeHHOCTb0 baHka m
npegocTaBnseTca B MOMb30BaHME [AepXaTernio Ha YCNoBUSX, OMNpedeneHHbIX HacTosAWUMm
Mpasunamun. Kapta moxeT ObiTb NEePCOHUMPULMPOBAHHON/HENEPCOHNMULMPOBAHHOW, Ha Hen
MOryT ObITb yKasaHbl/He ykasaHbl damunua u ums [HOepxatens Kaptbl. baHk ocywecTtsnser
npoueccupoBaHue onepaumi ¢ ucnonb3oBaHneMm KapTbl unv eé pekBuM3UTOB M 0BCnyxuBaHue
KapTbl B COOTBETCTBMM C [OEWCTBYIOLWMM 3akoHodaTenbCcTBOM Poccuiickon denepauuu,
Mpasunamu MNC, a Takke Tapudamu baHka.

BrnokupoBka KapTbl — NPUOCTaHOBIIEHME NPOBEeAEHUSA onepauunin ¢ KapTon.

HepxaTtenb 6aHKOBCKOM pac4yeTHOM KapTbl (ganee — depxarens/Oepxatens OCHOBHOMU
KapTbl)’> — dusnueckoe nuuo, ABNSIOLLEECcH CTOPOHOI Mo [JoroBopy KOMMIEKCHOro 06CnyXMBaHNS
(KnnenTtom) n 3akntoumsLLee ¢ baHkom [loroBop npeaocTaBneHus n ucnornb3oBaHmns 6aHKOBCKMX
pacyeTHbIX KapT, ABnstoLeecs nofb3oBaTenieM 6aHKOBCKOM pacyeTHOM KapTbl.

Hepxatento 6aHKOBCKOM pacyeTHOW KapTbl NPeAoCTaBnsieTCs BO3MOXHOCTb y4acTus B
nporpamme rnosnbHoOCTM «Baw OGoHyc» Ha Becb nepuop Ccpoka AelcTBuA KapTbl. Y4yactue

! Mpu npegoctaBneHnn aaHHou ycnyrmu baHkom
2 TepmuH nameHeH Mpukasom Ne 532 ot 02.08.2016
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[epxaTtenss 6aHKOBCKOW pacyeTHOW KapTbl B nporpamme mnosinibHoCcTM «Baw BoHyc» sBnsetca
A06poBOSbHBIM U He TpebyeT AOMONHUTENBHOW perncTpaunn.

B cnyyan oTkasa ot yyactus B nporpamme nosnbHoctn «Baw 6oHyc» aepxartenb 6aHKOBCKON
nnaTexHon KapTbl JOMMKEH obpaTnTbCa B oTAeneHve GaHka And nofgayn 3asBfeHus Ha oTkas oT
y4yacTug B nporpaMmme fosifibHOCTH

HdoroBop — [J0OroBop MNpeaoCTaBneHWs W UCMONb30BaHMsS OGaHKOBCKMX pacyeTHbIX KapT,
3aKnYeHHbIN Mexay [epxaTenem u baHkom Ha ycroBusiX, U3NOXeHHbIX B 3asiBneHnn Knuenta
06 OTKpbITUM GAHKOBCKOWM pacyeTHOW KapTbl U B HacToswwmx Mpaeunax;

HdoroBop KOMNNEeKCHoro o6cnyxnBaHma — [JoroBop KOMMNIEKCHOrO GAHKOBCKOro 06CNy>KMBaHUS
dusundeckux nuy B PHKB Banke (MAO), 3akntoueHHbIn mexay baHkom n Knnentom (Jepxatenem)
nytem npucoeanHenuns fdepxartens k MNpaBunam KOMMIEKCHOro o6cnyxmBaHus.

DononuutensHaa Kapta' — Kaprta, npegoctasnenHas [epxatento ocHoBHon KapTbl nm6o no
3agaBrieHnto  [epxartens OCHOBHOM KapTbl ero ynonHOMOYEHHOMY nuuy W SBNSAOLWANACS
AONOMHUTENbHBIM CPeacTBOM AocTyna kK OCHOBHOWM KapTe.

3asBneHne o6 OTKPbLITUM GAHKOBCKOW pac4eTHOM KapTbl (ganee — 3asiBneHue) — 3asaBrieHve
Oepxatens, coctaBneHHoe no popme baHka, cogepxallee npeanoxeHus (ocdepty) Oepxatens o
3akntoveHun [loroBopa npeaocTaBfeHus U UCMONb30BaHMS OGaHKOBCKMX pacHeTHbIX KapT C
yKasaHneM cyLecTBeHHbIX ycroBuin [loroBopa 1 nogreepxaatowiee npucoeanHeHne epxatens K
HacTtoswmm [MpaBunam. 3asBneHne o6 OTKPbITUM GAHKOBCKOW pacyeTHOW KapTbl SBMASETCH
HeoTbemnemon 4Yactbto [JoroBopa NpeaoCTaBrieHUs U UCMONb30BaHUA ©aHKOBCKMX pacyeTHbIX
KapT.

KnuneHT — pmnsnyeckoe nuuo, obpatuelieecd B baHk ¢ HamepeHnem 3aknounTb [orosop.

Kop 3-D Secure (3DS)? — kon AnNs yy4acTus B nporpamMme 6e30nacHOCTM, WCMOSMb3YIOLWIACS C
Lenblo JOMONMHUTENBHON Bepudmrkaummn gepxartens kaptbl baHkom npu coBepLueHnM pacyeToB B
ceTn VIHTepHeT B pexume peanbHOro BpeMeHM.

Hepaboune aHM — B pamkax HacToswwmx lMpaBun Hepaboymmm gHaMU cuuTaroTca cyb60Thbl U
BOCKpeceHbs (ganee — BbIXOAHbIE AHW), a Takke Hepaboune npasgHUYHbIE OHW, YCTAHOBIIEHHbIE
TpynosbiM kogekcom Poccuiickon ®efepaumm, n Te oHW, Ha KOTOPbIE B CUY HOPM OENCTBYIOLLENO
3akoHogatenbcTBa Poccuiickon depepauumn nepeHocsaTca BbiXxogHble gHW. B cnyyasx, korga B
cuny HOpM AencTBylolero 3akoHogatenbctBa Poccuiickon ®epepauum  BbIXOOHOW  O€Hb
00bsBNeH pabounm OHeM, B AaTy COBEpLUEHMS NMMOO o6paboTkum B nporpammMmHoM obecnedeHunn
BaHka onepauuun, NpMxXoasLLyoCS Ha TaKOW BbIXOAHOW AeHb, AEWCTBYET pexum pabodero gHs.
[ns nogpasgeneHnin baHka, pacnonoXxeHHbIX Ha TeppuTopumn cybbekToB Poccuiickon denepauuu,
UMEIOLLMX OONOSMHUTENbBHbIE MNpPa3gHUYHbIE OHW, YCTAHOBMEHHbIE HOPMAaTUBHBLIMW MNPaBOBLIMU
aktamu cybbektoB Poccuinckon deaepaumm (B cuny nyHKTa «k» vactu 1 ctaten 72 KoHCTUTYUMK
Poccuinckon ®epepaunn), ykazaHHble OHM Takke ABASAIOTCA HEpabounumum.

Oreppapadt — dhopma  kpeauta (ccygbl), npegoctasnsemass baHkom [Oepxatenio npwu
HeJOCTaTOMHOCTU UK oTCyTCTBMA Ha KapTe cpeacTs, HEOOXooMMbIX ANs 3aBEPLUEHUS] pacyeToB
Nno AOMyLLEHHbIM K MPOBEAEHUIO U COBEPLUEHHBIM C cobrnitogeHnem npasun MNC onepaumam, n/mnm
NPy HanmuMuMM 3a00SMKEHHOCTU No KapTe, BO3HWUKLIEN B pe3ynbTaTe onfaTtbl PacHETHbIX U MHbIX
AOKYMEHTOB, COCTaBJIEHHbIX C MCMNONb30BaHMEM KapTbl uNu ee pPeKkBU3UTOB, Ha CymMMy,
MPEeBbLILLAIOLLYI0 OCTATOK WM YCTAHOBIMEHHbLIN OTAENbHLIM AOroBOpoM Mexay [epxaTtenem u
BaHkomM numunT oBepapadTa.

Onepauua — 6e3HanuuyHas onnata TOBapOB W ycnyr B NpeanpuaTusx TOProBnn u cepsuca u
yepes yCTpoMcTBa camMoobCrnyXmBaHUA U B ceTu MHTepHEeT, nonyvyeHne HamnuyHbIX AEHEXHbIX
cpeacTB B MyHKTax Bblgavu HanuuHbiX (ganee — lNBH) n ycTporcTtBax camoobenyxuBaHus, a
TaKxe WHble onepawmmn, CoBepLUEHHbIE C UCMOoSib3oBaHNeM KapTbl Unv ee pekBn3nToB.

OcHoBHasa KapTa — kapTta, npegoctaBneHHasa [epxartento Ha ocHOBaHuM 3asBreHus. B pamkax
opHoro [lorosopa [lepxatento MoXeT ObiTb BbiNyLEeHO HECKONbKO OCHOBHbIX KapT.

NMoppaspeneHne BaHka — cTpykTypHOe noapasgeneHue baHka, ocyulecTBngoliee OT MMEHU
BaHka 6aHkoBCKME onepauun, nNpegycMOTpeHHble nuueH3nen LieHTpanbHoro 6aHka Poccumnckon

1 .
Mpu NnpegocTaBneHnn aaHHoi ycnyrn Bavkom
B cnyuae ecnu nogaepxusaetcs TexHonorust 3D-Secure
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denepauumn.

MNMyHKT Bblaaum HanuuHbiX (Aanee — NBH) — mecTo coBeplleHna onepauuin No npuemy u/mnu
Bblgaye HanM4HbIX AEHEXHbIX CPEACTB C Ucnosnb3oBaHnem Kapthl.

MNMepcoHanbHbIM naeHTUhUKaUMOHHbIN HoMmep (MUNH-koa) — cneumanbHbI LMGPOBOM KOA,
cnyxawmnm ansa unaeHtudpukaumm [epxatensa npu nposBedeHUn onepaumm C UCMOfb30BaHUEM
anekTpoHHoro obopyaosaHus. NMNH-kog naeecteH Tonbko [depxaTento.

Cron-nucT — cnucok HomepoB KapT, noanexawmx U3bsaTuUio NPy MOMNbITKE COBEPLUEHUS MO HUM
ornepauumn.

Tapudbl baHka (manee — Tapudbl) — Tapudbl baHka no ocywecTBieHWo onepauui ¢
BGaHKOBCKMMU KapTaMu On3NYECKUX NUL, YTBEPXKOEHHbIE NPMKa3oM No BaHky.

OMUTEHT — KpeauTHas oOpraHuMsauusi, OcyllecTBnsowas npegoctaBneHne KapTt un  ux
obcnyxunsaHue.
2. YcnoBus npefocTaBlieHUs, 3aMeHbl U CPoK aencTBusa Kaptbl

2.1. TlpepocTtaBneHue nepcoHnuLmnMpoBaHHOM KapTbl [lepxaTento ocylecTBnsieTcs B TedeHne
15 (naTHaguatvM) paboumx pHem C gatbl noctynneHus B bBaHk Hagnexawum o6pasom
0bOpMNeHHOro 3asBfeHnst U MHbIX [OOKYMEHTOB no TpeboBaHuio baHka. KomwuccmoHHoe
BO3HarpaxgeHne 3a obcnyxmBaHue KapTtbl onnadvBaeTca [epxartenem B COOTBETCTBMM C
Tapudamm baHka.

2.2. [lpepoctaeneHne n sameHa NNH-koga

2.2.1. NMNH-koa npepocTaensietcsa [epxatento B OTAENIbHOM KOHBEPTE oAHOBpeMeHHO ¢ KapTon
(moa pacnucky).

2.3. Kapta sBnsetca OenCTBUTENbHOW OO0 NOCnegHero OHS Mecsaua roga, ykasaHHOro Ha ee
NULEBON CTOPOHE, BKNIOUYUTENBHO.

2.4. 3ameHa KapTbl npousBoauMTCA B Crydae yTepu, Kpaxu, nopyu, ytpatbl [MNH-koaa,
UCTEYEHUN CpoKa [OEeNCTBUS, U3MEHeHUs bamMmnuu W/unnu uUMeHu aepxaTtens, U no Opyrum
npUYNHaM.

2.4.1. KapTa ¢ HOBbIM CPOKOM AenctBua odopmnsetTca baHkoMm aBToOMaTUYECKM MPU HANN4YMn Ha
KapTe pOeHexHblXx CpeacTB, OOCTaTOMHbIX Afs onfiaTbl KOMUCCUOHHONO BO3HarpaxaeHus 3a
obcnyxusaHne Kaptbl, B cootBeTcTBUM C Tapudpamm baHka (B criydyasx, Korga KOMWCCUOHHOE
BO3HarpaxgeHve npegycMmotpeHo Tapudpamn baHka), a Takke npu ycnosun, 4to Kapta He
3abnoknpoBaHa.

2.4.2. Kapta HanpaBnsieTcs B nogpasgeneHve baHka, ykaszaHHOe nepBoHavanoHO B 3asiBneHuu
(Mpn  oTCcyTCTBUM [OOMNOMNHUTENBHOrO 3asBneHus 06 u3MeHeHun noapasgeneHua  baHka,
odopmneHHoro fepxatenem B baHke He meHee 4em 3a 1 (0awH) Mecsal OO UCTEYEHUs Cpoka
aencteusa KapTbl).

2.4.3. [epxaTenb BnpaBe oOTKasaTbCs OT 3amMeHbl KapTbl, nogas B nogpasgeneHne baHka
COOTBETCTBYIOLLEE NMMCbMEHHOE 3asiBfieHNe He MeHee 4eM 3a 1 (0AMH) Mecsl 00 UCTEeYEHUS CpoKa
Jencteusa KapThbl.

2.4.4. B cnyyae oTtcytctBus Ha KapTe [QeHexXHbIX CcpeactB, [OOCTATOYHbIX Ans onnaTtbl
KOMWCCMOHHOrO BO3HarpaxxaeHus 3a obcnyxmeaHne KapTbl B cooTBeTcTBMM C Tapudamm baHka,
BaHk He odopmnseT KapTty ons 3ameHbl. OdopmneHne KapTbl 4ns 3aMeHbl OCYLLECTBASETCS Ha
OCHOBaHMM NUCbMEHHOTO 3asiBrieHus [lepxatens B TedeHne 15 paboumx gHen nocne 3adncrieHms
Hepxatenem [eHeXHbIX CpeacTs And onnatbl KOMUCCUOHHOIO BoO3HarpaxaeHua baHka B
cooTBeTCcTBUM C Tapudamm baHka.

2.4.5. lpn wuamMeHeHun CcoOBGCTBEHHOW damunum unu wumeHn [epxartenb KapTbl [AOMKeH
NpefocTaBuTb B YCTAHOBMEHHble bBaHKOM CpoKM [OOKyMEeHTbl, noaTBepxaarwue AaHHble
n3aMmeHeHus. [ina 3ameHbl KapTbl [epxatento HeobxoAMMO NoAaTb COOTBETCTBYHOLLEE NMMCbMEHHOE
3asBreHve.

2.4.6. [pu 3ameHe KapTbl No nNobon n3 NpuymnH, yCTaHOBMNEHHbIX HacTosAwmmMn MNMpasunamu, baHk
UMeeT npaBO NPW YCMOBUM COXPaHEHUS LIEHOBbIX MapameTpoB M YCroBur o6CnyxuBaHUs
Hepxatens nameHnTb TMN npegoctaensemon Oepxartento Kaptel u/unu MNnaTtexHyo cuctemy, K
KoTopown nNpuHagnexut Kapra.

2.5. [pepocTtaeneHne gononHuTenbHbix KapT.
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2.5.1. [ononHutenbHasa Kapta moxeT 6bITb odhopmneHa [lepxxatento ocHoBHOM KapTbl.

2.5.2. [OononHutenbHas KapTa MoxeT OblTb odopmneHa nog JIMYHY0 OTBETCTBEHHOCTb
Hepxatenss ocHoBHoM KapTbl TpeTbeMy nuuy — duandeckomy nudy, gocturiiemy 14-netHero
BO3pacTa, a Takke HeCcoBepLLUEHHOMNETHEMY nuLy B Bo3pacTe oT 6 0o 14 ner.

2.5.3. K ocHoBHOM KapTe mMoxeT ObiTb opopMIieHO He Bonee YeTbipex OONOMHUTENbHbIX KapT.
HononHuTenbHaa KapTa nNpefocTaBngeTcd NepcoHUPULMPOBAHHOW, Ha HeEW YyKasaHbl UMS W
damunnus Oepxatens. JononHutenbHas Kapta nmeet cobctBeHHbI MNUH-koa.

2.5.4. [dononHutenbHble KapTbl NpeaoCTaBnsOTCA Ha OCHOBaHMM 3asiBNeHusi, 3anofHAEMOro
noteHumnansHbiM [epxatenem OononHUTenbHonm KapTbl, MHbIX NPpeaoCcTaBNeHHbIX No TpeboBaHmio
baHka pgokymeHTOB ¥ 3agaBneHns [epxatenda oOcCHoBHOM KapTbl O npegocTaBneHun
JonornHuTtensHon KapTel TpeTbemy nuy.

[ononHuTtenbHas KapTa HECOBEPLUEHHONETHEMY 1LYy B Bo3pacTe oT 6 fo 14 net ogopmnseTca
Ha ocHoBaHun 3asaBneHust [epxatena ocHoBHom KapTbl (ecnn [depxaTtenem ocHoBHoW KapTtbl
ABNAETCH poauTenb, YCbIHOBUTEMb UMW OMNEKYH HEeCOBEPLUEHHOMETHEro nvua, T. €. 3aKOHHbIN
npencraBuTenb) NMbo Ha ocHoBaHuM 3asiBrieHus [epxatend ocHoBHom KapTbl M ¢ cornacus
3aKOHHOro MpefcTaBUTENSA HECOBEpLUEHHONEeTHero nuua (B cnydae ecnu [epxaTtenb OCHOBHOM
KapTbl He SBnNseTCca 3aKkOHHbIM NpeacTaBUTENEM HECOBEPLLEHHONETHErO Nnua).

2.5.5. [epxaTenb ocHoBHOM KapTbl 0683yeTca o3HakoMuTb [epxaTtenst gononHutensHon Kaptol
¢ HacTosawwmmm MNpasunamu n Tapudamm baHka.

2.5.6. [epxaTenb ocHoBHOW KapTbl HeceT MOMHyH (UHAHCOBYKD OTBETCTBEHHOCTb 3a BCe
onepaumu, COBEpLLEHHbIE C UCMOMNb30BaHNEM AONONHUTENbHON KapTbl nnn ee peksmnsnToB.

2.5.7. Ona npekpaweHua goctyna [depxatens pononHutenbHon KapTtbl kK OCHOBHOW KapTe
HepxaTtenb ocHoBHOM KapThl 00s13aH NnpenocTtaBuTb B baHk nMcbMeHHOe 3asiBneHme.

2.5.8. Tpun 3akpbiTun OcHoBHOM KapTbl, gononHutensHble KapTbl, CPOK OEWCTBUS KOTOPbLIX He
ucTek, nognexaTt Bo3Bpaty B baHk.

2.5.9. 3ameHa oononHUTENLHON KaprI OoCyLllecTBnAeTCA aHarnorm4Ho 3amMmeHe OCHOBHOM KaprI.

2.6. BaHK MMeeT npaBo NPOU3BECTU NPOBEPKY CBEAEHUN, YKasaHHbIX B 3asBneHuun, U oTkasaTb
dumsnyeckomy nuy B npegoctaeneHnm Kaptbl 63 06bSCHEHMS NPUYAH.

2.7. baHk Bnpase 3abnokupoBatb Kapty [Oepxatena B cnydasix, korga y baHka BosHukaroT
OCHOBaHus nonaratb, YTO CYLLECTBYET PUCK HECAHKLMOHMPOBAHHOIO UCMOnb3oBaHUA KapTbl nnu
€e PEKBU3NTOB.

2.8. B cnyyae nomnbITKM BHECEHUSA OEHEXHbIX CpeacTB Ha KapTy mpyv noMoOWM TEXHUYECKMX
YCTPONCTB caMoobCnyXMBaHUsS CTOpoHHero 6aHka baHk He HeceT OTBETCTBEHHOCTU 3a AEUCTBUS
OaHHOW opraHM3auun U KOMUCCUK, B3MMaeMble JaHHOW opraHM3auunen.

2.9. baHk BnpaBe ycCTaHaBnuBaTb NUMUTbI CHATUA (Bbl4a4yn) HanuuHbIX cpeactB ¢ KapTobl
Hepxatens B NBH n 6aHkomaTtax baHka wn/vunn cTopoHHMX GaHKkoB. MIHopmaumss o pasmepe
YCTAHOBIIEHHbIX JNMMWUTOB CHATUS (Bbldayu) AoBOOUTCA A0 cBedeHus [epxaTtenen nytem
nNyGAMYHOro ONOBELLEHMS: pa3MeLLeHns MHopMaumn B nogpasgenenuax baHka n/unum Ha
oduumnansHom web-carnte baHka B ceTn IHTepHeT no agpecy: www.rncb.ru.

2.10. BaHk npu obpaleHun [lepxaTtens obsi3aH JoBECTV [0 cBeAeHus [lepxatens B NUCbMEHHOM
BMAe MHdopmauuio o pacxogax [epxatens u NonNHOW CTOMMOCTU KpeauTa B paMkax

oBepgpadTa, NnpefocTaBieHHOro B COOTBETCTBMM C M. 4.13 HacToAwmx Mpasumn.
3. O6s3aHHOCTU [epxaTens

3.1. [pu nonyvyeHmn Kaptbl [OepxaTenb o0683aH pacnucaTbCs LUAPUKOBOM PYYKOM Ha
cneumanbHOM Nosioce, pacnosioXeHHoM Ha obpaTHon cTopoHe KapTbl Mo4 MarHUTHOWM MNOMOCOMN.

3.2. [epxatenb He BnpaBe nepegasaTb ceoto Kapty w/unu NMUNH-kog B nonb3oBaHue gpyrum
nuuam. B uensx 6GesonacHoctn [epxatenb ob6si3aH xpaHuTb Homep [MMH-koga otaenbHoO oT
KapTbl. Onepauum ¢ ncnonb3sosanviem MAH-koaa nnu noaTeepxaeHHble kogom 3DS! npmaHatoTcs
COBepLUEHHbIMM [epXaTenem 1 ocnapmBaHuo He noanexar.

3.3. [epxaTenb 06s13aH CaMOCTOSTENBHO BECTU YYET U KOHTPOSb Onepauuin, COBEPLUEHHbIX C

1 .
Mpu NnpegocTaBneHnn aaHHoi ycnyrn Bavkom
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ucnonb3oBaHnem KapTbl UM ee pekBM3MTOB, U CBOEBPEMEHHO obpaTutbca B baHk B cnydvae
Hecornacua c uHdopmaumnen, ykasaHHon B Bbinucke no ceoen Kapte. [epxatenb 06s3aH
COXpaHATb BCe NnaTeXHble/pacyeTHble OOKYMEHTbl, CBA3aHHble C onepauuamun no KapTte, B
TeyeHne OAHOro roga Cc AaTbl COBEPLUEHUs onepaumu u npeabsasnaTb Mx no TpebosaHuio baHka
U NPY BO3HUKHOBEHMMN CMOPHbBIX BONPOCOB.

3.4. B cnyyae nsameHeHusi cBedeHWW, yKasaHHbiXx [epxatenem B 3asiBneHuun, [depxaTenb
065a3aH B eCATUOHEBHbIN CPOK MUCbMEHHO yBe4OMUTbL 06 3ToM BaHk.

3.5. [lpu nony4yeHun nmucbMeHHOro yBegomrneHnss baHka O HeobxoouMMOCTM npekpaTuTb
ncnonb3oBaHne Kaptbl [depxatenb 06s3aH HEMeONEHHO NpeKkpaTUTb Mcnonb3oBaHue KapTbl u
Bo3BpaTtuTb ee B baHk B TeueHne 10 (gecsatu) kaneHgapHbiX OHEW C daTtbl MNONyYeHus
yBe4OMIIEHMS.

3.6. [epxatenb o64a3yeTca He Mcnonb3oBaTtb KapTy Ans coBepLueHust onepaunin, CBA3aHHbIX C
OCYLLeCTBNIEHNEM npeanpuHMMaTenbCKon OeATenbHOCTH, NMbo onepauui, npoTUBOpEeYaLLmx
JencTeyloLLemy 3akoHogaTenbcTBy Poccuinckon ®epepaunn.

3.7. Tlpun npepgoctasneHnn oepgpadta B cooTtBeTctBUM € nN. 4.13 Hactosawmx [lpaBun
Hepxatenb 06s13aH obpatuThbecs B baHk anga nonydeHunsa nHgpopmaumm o pacxogax Oepxatensa u
O3HAKOMSEHUs C pas3MepoM TMOfHOM CTOMMOCTW Kpeauta B paMKax npegocTaBfeHHOro

oBepapadrTa.

3.8. [epxatenb o065a3yeTcs 3HAKOMUTbLCA C YycCrnoBuAMKM aencTBylowmx TapudoB baHka,
HacTosawmx [paBun M uX M3MeHeHuAMK, O KoTopblx BbaHKk yBegomnseT nyteM ny6nu4Horo
OMOBELLEHNS: pasmeLleHnsa nHpopmaumm B nogpasgenenusax baxka n/unm Ha odmumanbHom web-
cante baHka B ceTn HTepHeT no agpecy www.rncb.ru.

3.9. [Oepxartenb o06na3yeTcss npenoctaBnsaTe baHKy, BbINONHAKOWEMY (YHKUMM areHTa
BanOTHOMO KOHTPONS, BCe Heobxoaumble [OOKYMEHTbl M MHGOpMauuto 06 ocyLecTBneHun
onepaumi Cc wucnonb3oBaHneMm KapTbl B YCTaHOBMEHHble 3akoHoOATeNbCTBOM Poccuinckon
degepaumm Cpoku.

3.10. [HepxaTtenb obasyetcsa yeBegomnaTb baHk 00 u3MeHeHMM nepcoHanbHbIX AaHHbIX,
NpeabsBMEHHbIX ANS NpoBeAeHUs uaeHTuduKaumm (gaHHble OOKYMEHTa, YAOCTOBEepSALero
NNYHOCTbL, agpeca MecTa XuTenbCcTBa (perncrpaumm), HOMepoB TenedoHoB, (PaKCcoB,
3NEKTPOHHOro (NOYTOBOr0) agpeca M MHbIX AaHHbIX) B MECSYHbIN CPOK C AaTbl UX U3MEHEHUS, HO
He no3gHee OHsS ovepenHon aBku [depxatens B baHk.

4, PacueTbl

4.1. ,D,J'IFI ocyuwlecTtBlieHUA pacy4eToB Mo onepaunsaMm C  KUCNOJ1Ib30OBaHEM KaprI, BaHk
npeagocrtaBndeT KJ'II/leHTy KapTy Ha OCHOBaHWM ero 3asiBNeHns U HacToSALMX I'Ipanm.

4.2. [eHexHble cpeacTtsa, Haxoaswwmecs Ha Kapte, MoryT ObiTb MCNOMb30BaHbl TONbKO ANs
onepauui, coBepllaeMbIX C ucnonb3oBaHnem KapTbl unu ee peksvM3uTOB, C NpeaBapuTeNbHbIM
npoBedeHneM aBTOPM3aLMOHHOIO 3anpoca nubo 6e3 aBTopusauun, ¢ cobnogeHnem npasun MNC,
npy Heob6XoaMMOCTU — C AOMOSNTHUTENBbHBLIM 3aKMOYEHNEM COOTBETCTBYHOLLIEro oroBopa ¢ baHkom,
a Takke B crnyyasx, nNpegycMoTpeHHbiX M. 4.9 HacTtoawwmx [MpaBun, u 4ns MHbIX onepauun,
ocyuwlecTBnsieMblXx BaHKOM  MCKNIOUUTENBHO HAa OCHOBaHMM 3asiBneHus  [epxaTtena Ha
nepeyvmcneHne AeHeXHbIX CpeacTB, COCTaBMEHHOro no YycTaHoBneHHow baHkom dopme, B
COOTBETCTBMM C OEMCTBYIOLLMM 3aKoHoA4aTeNnbCTBOM Poccunckon degepaunn.

Onepaunn no Kapte, Bknoyaa nononHexve Kaptol [epxaTtenem, npoBoAATCS B MNOPSAKe,
npegycMoTpeHHOM HacToswwmmu NpaBunamn, 3akoHogaTensctBomM Poccuiickon depepauuu, B
TOM 4ucne HopmaTtuBHbIMM akTamu LleHTpanbHoro 6aHka Poccumnckon depepaumu, a Takke
npasunamu MNC n Tapudamm BaHka. OcHoBaHveM ana oTpaxeHuss baHkom onepauwmi no Kapte
anaTca Tapudbl baHka, OOKyMeHTbl, npegycMoTpeHHble npasunamu [1C, goroBopamu C
KOHTpareHTamm M BHYTPEHHUMM HOPMAaTMBHbIMKM OOKyMeHTamu BaHka, nogreepxpatowime akrt
COBepLLEHUS onepaunin ¢ ncnonb3oBaHveM KapTbl nnm ee peksm3nToB.

4.4. [Hem 3audncrieHusi/cnncanua cpeacts Ha Kapty /c KapTbl cuuTaetcsa geHb ob6paboTku
MHbopMaLMM Mo COBEPLLUEHHOW onepauun B nporpammMHoM obecneyerHnn BaHka, He3aBMCUMO OT
(haKTMYEeCKOM AaTbl COBEPLLUEHMSA onepaLmu.

3auncneHue/cnucanne geHexHolx cpeacts Ha Kapty/c KapTtel [epxatensa npomssogutcst baHkom
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He no3gHee oAHOro paboyero OHs, crieayloLwero 3a AHemM PakTUYEeCKOro NoCTYNNEeHNst AEHEXHbIX
cpencTs B baHk/cnvcaHuns geHexXHbIX CPeACTB C KOpPEeCnoHAeHTCKoro cyeta baHka.

B cnyyae noctynneHna uHOpMauuM O COBEPLUEHHOW onepauun He nosgHee 22:00 no
MOCKOBCKOMY BPEMEHW, OTPaXeHne OaHHOW onepauun no Kapte B nporpammHOM obecneyeHum
BaHka nponsBoguTCcsa TeKyLwMM pabounm gHEM.

B cnyyae nocrtynneHust uHdopmMaumm O coBeplleHHon onepaunn nocne 22:00 N0 MOCKOBCKOMY
BPEMEHUN, OTpaXkeHwe paHHowm onepaumm no KapTte B nporpammHoM obecneveHun baHka
Npou3BOANTCA crnegyowmnm paboumm gHem.

B cnyyae noctynneHua uHgopmMaumsi O coBeplleHHon onepauun nocne 22:00 nocnegHero
paboyero gHs Hegenn nubo B Hepaboume AOHW, OTpaxkeHue AaHHOM onepauum no Kapte B
nporpaMmMHOM obecneyeHnn BbaHka npou3BOAUTCS B MNepBbii paboumin AeHb, crneaylwmi 3a
HepabounMKn gHAMMN.

4.5. BaHk ocTaBnseT 3a coboli NpaBo NPOU3BOAUTL Onepauun NnononHeHusa KapT u/wunmn cnucaHus
¢ KapT yepes TpaH3nTHble cyeTa baHka.

B cnyyae HeBO3MOXHOCTM 3auymcneHusa baHkom cpenctB Ha KapTy B CBA3M C yKasaHueM
Hepxatenem n/unm TpeTbMM NULOM HEBEPHbLIX/HEMOMHBLIX PEKBU3UTOB B MNSiaTEXXHOM/pacHeTHOM
pokymeHTe baHk ocTaBnsiet 3a cobow npaBo 6e3 AONONMHUTENBLHOrO pacnopsikeHunsa [epxatens
OCYLLEeCTBUTb BO3BpaT nepeyuncnsembix [lepxatenem cpeactB MO PekBU3UTaM nnaTenbLiuka,
yKa3aHHbIM B MNraTeXHOM/pacyeTHOM [OKYMEHTE Ha nepeyvvcrneHve LEeHEeXHbIX cpeacTts, B
nopsake, ycTaHOBEHHOM 3akoHoAaTensCcTBOM Poccuinckon ®epepaunn.

4.6. KoMmuccrnoHHOe BO3HarpaxgeHue 3a obcnyxmBaHve KapTbl B cooTBeTCTBMM C Tapudamu
baHka B3MmaeTcs BaHKOM nyTeM nepeyncneHusa OeHexHblX cpenctB ¢ KapTbl Ha ocCHoBaHWUM
3asaBneHns, ecnm MHoe He YCTaHOBMEHO 3akoHodaTenscTBOM Poccunckon ®eagepaumn.

B cnyyae pocpoyHoro npekpaweHus wucnonb3oBaHus KapTbl komuccusi, B3vMaemasi 3a
akTmyeckoe Bpemsa obcnyxuBaHus KapTbl, nNpupaBHMBAETCA K KOMUCCUM 3a MOSMHbIA rog
obcnyxusaHust Kaptbl.

4.7. B TeueHue cpoka gencteus KapTbl baHk HauMcnsieT Ha oCTaToOK NPOLUEHTbI B COOTBETCTBUM
¢ Tapudamn baHka n gencTeyloLMM 3akoHoAaTeNbCTBOM Poccurckon degepaumn.

4.8. Mpn CHATMM HanNW4HbIX OEHEeXHbIX cpeacTe B GaHkomaTax v [NBH, He npuHagnexawmx
BaHky, 4ONONHUTENBHO K KOMUCCMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) ¢
KapTbl MOXeT yaepXuBaTbCsi KOMUCCUOHHOE BO3HarpaxaeHue 6GaHka — Bragensua NBH wunu
BGaHkomara.

4.9. [epxatenb ocHoBHoW KapTbl ynornHomouuBaeT baHk npousBoguTb nepeBon AeHEXHbIX
cpeacts 6e3 gononHUTEnbHOro nopyyeHus [epxatens (3apaHee [aHHbIA akuenTt) nytem
ohOpMIIEHNST B YCTAHOBIIEHHOM MOPSAKE NIaTeXHbIX/pacyeTHbIX OJOKYMEHTOB Ha crucaHue C
KapTbl cymm B COOTBETCTBUM C 3asABNeHEM:

O CpPeAcTB, 3ayucrieHHbIX Ha KapTy 6e3 yCTaHOBMEHHbIX 3aKOHOM W WHbIMW MNPaBOBbIMU
aKkTaMmu UnNu caenkon OoCHoBaHWM (OWMBOYHO 3a4vncrieHHbIX cpeacTts). MNpu aTom cnvcaHue
npounsBoanTcs 6e3 B3IMMaH1s KOMUCCUU;

0 AEHEeXHbIX CPeACTB B noralleHve oBepapadTa 1 NpoLeHToB 3a oBepapadT B COOTBETCTBUU
¢ pencteyowmmm Tapudamm baHka;

0 KOMUCCMOHHOIO BO3HAarpaXkaeHusi B COOTBETCTBUM C Tapudamu, a Takke YCTaHOBIIEHHOrO
MNC v apyrumun 6aHkamu;

0 hakTMyeckn npousBedeHHbIX bBbaHkoOM pacxogoB, CBsiI3aHHbIX C  NpedoTBpalleHueM
He3aKOHHOro ncnonb3oBaHus KapTel kak JepxaTtenem, Tak u gpyrumm nuuamm (6rnokvpoBka
KapTbl, noctaHoBka B Cton-nucT, nsbatne Kaptbl 1 T. n.).

4.10. B cnyyae coBeplueHus onepauun Hanu4yHoro u/unu 6esHanuyHoro nonosnHeHus Kaptbl B
BantoTe, oTAn4YHom oT BantoTbl KapThl, [depxaTtens ocHoBHOM KapTbl npegoctaesnsieT baHky npaso
6e3 QONONHUTENbHOrO yBEAOMIEHUS NPOU3BOAMTL KOHBEpPTaLMIO CpeacTB B BantoTy KapTel no
Kypcy baHka, yctaHoBrneHHoMy Tapudamu baHka.

4.11. PacxogoBaHne OeHexHbIX cpefctB ¢ KapTbl OOMmMKHO ocywecTBnATbes [epxkatenem B
npegenax ocratka cpeactB Ha Kapte wnu yctaHoBneHHoro baHkom numuta osepapadta (B
Ccnyyae ero npefgocTaBneHUs Ha OCHOBaHMM OTAEeNbHOro gorosBopa Mexay [depxaTtenem u
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BbaHkom), 3a ucknYeHuMeM criyvaeB, NpuBedeHHbiX B M. 4.12 Hactosdwwmx [lpasun. CHaTue
HannyHbiX B 6aHkomaTax u MNBH BaHka ocywecTBNsieTCca B COOTBETCTBUM C M. 2.9 HACTOALMNX
MpaBun.

4.12. bBaHk npvHMMaeT K onnaTte Bce onepauun, coBeplUueHHble 6e3 HapyweHus npaeun MC
Hepxatenem u/vnv TpeTbuMm nuuamm, no Kapte nnm c ucnonb3oBaHMEM €€ PEKBU3UTOB.

B cnyyae HepocTaToyHOCTM MK OTCYTCTBUA Ha KapTe cpencts, HEOOGXoaUMbIX AN1S 3aBepLUEHMs
pacyeToB MO [OONYyLWEHHbIM K MNPOBEAEHMIO W COBEpLUEHHbIM C cobniogeHnem npasun [1C
onepaumsim baHk B geHb o6paboTkm onepauumn npegoctaenseT [epxartento kpegut B dopme
oBepapadTa B pasmepe, HeobxoanmMom NS 3aBepLUeHUS pacyHeToB MO YKa3aHHbIM onepaumnsm.

4.13. OBepapadT npegocTaBnaAeTca Ha Cpok, He npesbiwarowmn 30 (TpuauaTtb) KaneHgapHbIX
OHEeN, HaunHasa co AHS1 ero BO3HUKHOBEHUS.

Mpn npepocTtaBneHnn osepapadta [Oepxatenb o6s3aH obpatntbcs B baHk gns nonyyeHus
nHdopmMaunn o pacxodax [lepxatens n 03HakoMMNeHUs1 C pasmepomM NOSTHOM CTOMMOCTU KpeauTa B
pamkax npegocTaBneHHoro osepapadrta. baHk o6s3aH npu obpawennn [Oepxatens goBectu 4o
ceefdeHunsa [epxatenda B NMUCbMEHHOM BUAE WHOpMaUMo O pacxogax [depxaTtens n pasmepe
MOMHOM CTOMMOCTM KpeamnTa B pamkax NnpefocTaBneHHoro osepapadrTa.

Hepxatenb 06s13aH B TeveHue 30 (Tpuauatn) kaneHaapHbixX QHEN Noracutb CyMmy oBepapadra u
HaYNCMNEHHbLIX Ha Hee NpoueHToB corfnacHo Tapudam baHka, 3a UCKAYEHUEM CriydaeB, Korga
cpok gencteust KapTbl ncrekaet padblie. B atom cnyyae [depxatenb o6sa3aH noracutb Cymmy
oBepapadTa U HaYUCHEHHbIX MPOLIEHTOB HE NO3aHee OHA UCTeYeHUs cpoka AencTBus KapThl.

B cnyyae yBenunueHuss nepBudHO oOpasoBaBLUENCS CyMMbl oBepapadTa, baHk Gnokumpyet
BO3MOXHOCTb COBEpLUEHMS pacxodHblx ornepauun no KapTte 3a cuyeT cpeacts oBepAapadTa,
ocTaBnsds 3a cobon npaso 3abnokupoatb KapTy [depxaTens [OCHOBHY U AONONHUTENbHbIE (NpW
HanMunn)] 40 NCTEYEHUS YCTaHOBIEHHOrO Cpoka noraweHus. [pu 3Tom Cpok noraweHus obLuen
CyMMbl 3a[0/MKEHHOCTM MO oBepapadTy He JormkeH npesbiwaTtb 30 (Tpuauatb) KaneHaapHbIX
OHEeNn, UCHNCNsIEMbIX C MEPBOro AHA obpasoBaHusa oBepapadTa, 3a UCKIIYEHNEM CryvaeB, Korga
cpok geunctena KapTbl UcTekaeT paHblie. B atom cnyvae [depxaTenb oba3aH noracutb obLiyto
CyMMY 3a[0/MPKEHHOCTM HE NMO3AHEE OHS UCTEYEHMS Cpoka aencTena KapTbil.

B cnyyae HenoraweHua [depxaTtenem oepgpadTa B TeveHne 30 (Tpuauatn) KanenHgapHbIX gHEN
Kapta [epxaTtena ©Onokupyetcs, npoBedeHue pacxogHbix onepauun no Kapte [epxatens
NpuocTaHaBNMBAETCS 4O NOSHOro noraweHns osepapadTa U HAYNCIEHHLIX MPOLIEHTOB.

B cnyyae HenoraweHus 3agomKeHHOCTM no oBepgpadty no wuctedeHun 30 (TpuguaTw)
KaneHgapHbIX AHEN CO OHS BO3HWKHOBEHMSA oBepapadta unm B AeHb UCTEYEHUSA CPpOKa OENCTBUS
KapTbl, 3a00/MKEHHOCTb 00 BbABNSAETCS NPOCPOYHEHHON.

B cny4ae obpasoBaHus osepgpadTa npy Hanuumm no Kapte npocpoyYeHHOn 3a40MKEHHOCTH MO
npegoctaBsneHHoOMy nuMmuty oBepgpadTta, OMOPMIIEHHOMY COOTBETCTBYIOLLMM [OrOBOPOM C
BbaHkom, 3ag00mKeHHOCTb No obpa3oBaBLIEMYCS oBepApadTy Takke 0ObsBNSAETCS NPOCPOHEHHOWN
CO OHS ero BO3HWKHOBEHUS.

Mpn nonHom noraweHun [OdepxaTenem osepapadTa BO3MOXHOCTb MpOBedeHUs onepauui no
KapTe Bo3obHOBNSAETCS.

4.14. [epxaTtenb npegocTaBnsieT NpaBO B COOTBETCTBUM C Hactoswmmn [NpaBunamun baHky B
cnyyae HeucnonHeHus [depxaTtenem ob6a3aTensCcTB Mo noraweHuto osepapadTa v NpoLeHToB 3a
nonb3oBaHne oBepapaddToOM MpU HanNUuuM y Hero nobbiX MHbIX c4eToB B BaHke npou3BoauTb
nepeyncneHns OeHexHbIX CPeAcTB C AaHHbIX CYETOB MyTeM OMOpMMeHUs B YCTaHOBIEHHOM
nopsgke nnaTexHblx/pacyeTHbIX [OKYMEHTOB Ha CnucaHve CpeactB, HeaocTawlwmx Ans
OCYLLECTBIIEHUSA pacyeToB, B cOOTBETCTBMU C 3aaBneHnem [epxatens, n Tapudammn bBaxka. B
crny4ae CrnucaHus [OeHeXHbIX CpeAcTB CO cyeTa B BanTe, OTNMYHOM OT BanoTbl KapThl,
HepxaTenb npepoctasnsdet npaBo baHky 6e3 AONONHWUTENBHOrO YBEAOMIIEHWS MPOU3BOAUTL
KOHBepTauuo cpeacTs no Kypcy baHka, yctaHoBneHHomy Tapudamun baHka.

MpoueHTbl 3a MNomnb3oBaHWe OBepApPadTOM HaYMCNATCA B pasmepe, NpeaycMOTPEeHHOM
Tapudpamn bBaHka, “ B nopsake, NPeQyCMOTPEHHOM OEWCTBYIOLWMUM 3aKOHOA4ATeNbCTBOM
Poccuiickon denepaunm, co OHA, CNeayroLwero 3a gHeM npegocTaBneHns oBepapadTta, no AeHb
MOMHOro noratleHns osepapadra.

4.15. B cnyyae coeplleHus onepauuun ¢ ucnonb3oBaHnem OCHOBHOW/[JONOMHWUTENBHOW KapTbl
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u/vinn ee PEKBU3NTOB B MBH, 6aHkomMaTax nnu MHOM O60pyﬂ,OBaHVII/I (TepMVIHaJ'IaX, aenosnTtopax n
T.,EI,.) npuHaanexawmnx BGHKy, KOHBEPpTauna AeHeXHbIX CpeacTB M3 BaloTbl onepauun B BaroTy
KaprI npon3BognTCA B COOTBETCTBUMN C TapmcbaMM baHka Ha geHb O6pa6OTKVI AaHHbIX MO
COBepLIJeHHOIZ onepaunn B aBTOMaTI/l3VIpOBaHHOl7I cucteme baHka, He3aBMCUMO OT (*)aKTI/I‘-IeCKOIZ
AaTbl coBepLUeHna onepaunn.

B cnyyae coBeplueHus onepaumm ¢ ncnosb3oaHnem OCHOBHOW/OMOMHUTENBHOW KapTbl U/vunn
ee peksuantoB B [1BH, 6aHkomaTtax n uHOM obopygoBaHuu (TepMuHanax, Aeno3vTopax), He
npuHagnexawmx baHky, kKoHBepTauusa AeHEXHbIX CPeaCTB M3 BantoTbl onepawumu, nosly4eHHon us
NNaTexXHon CcucTtembl W NpeacTaBneHHOMW K onnaTte, B BanoTy KapTel npousBoguTcs B
cootBeTcTBMM ¢ Tapudamm baHka Ha geHb 00paboTkM AaHHbIX MO COBEPLUEHHOW onepauuu B
aBToMaTM3MpoBaHHOM cucteme baHka, HesaBucMMO OT akKTMYeCKOW daTbl COBEpPLUEHUSA
onepauuu.

4.16. Onnata HanoroB Ku cOOpPOB OCYLIECTBNSAETCS B COOTBETCTBUM C AOENCTBYHOLLUM
3aKoHO4ATENbCTBOM.

5. YTteps Kaptbl unu NH-koaa

5.1. B cnyyae ytepu (xuweHus, nabatusa v 1.0.) Kaptol/JononHUTENbHOM KapTbl W/WIM NOSIBNEHUS
y [HOepxatens/[depxatensa [ONONHUTENbHOW KapTbl MOAO3PEHUS B HECaHKUMOHMPOBAHHOM
ncnones3oBaHMn Kaptol/dononHutensHoW KapTbl UNM ee pekBu3nToB [epxatenb/[epxatenb
OOMNOSNHUTENbHOM KapTbl 00s13aH HEMeAneHHO yBeaoMuTb 06 aTom BaHk ana npuocTaHoBneHus
onepaumi no Kapte u 6nokvpoBkn KapTbl/[ONONMHUTENBHON KapTbl O4HUMM W3 CnegylLwmnx
cnoco6oB:

0 no tenegoHam, ykazaHHbIM Ha ouunansHom web-cante baHka B ceTn HTepHeT agpecy
www.rncb.ru (B uenax onepatuBHon OnokmpoBkn KapTbl/JononHutenbHonm KapTbl BaHk
pekoMeHAyeT  MCMonb3oBaTb  AaHHbIM - cnocob  uHdopMMpoBaHMs). YKaszaHHOE  YCTHOoe
yBegoMneHne o6 yTepe, Kpaxe WM WHOM U3bATMM, a Takke O MOAO03PEeHUsAX B
HeCaHKLMOHNPOBAHHOM MCnonb3oBaHuu KapTbl/JononHUTENbHOW KapTbl UM €e PEeKBU3UTOB B
CpOK He no3aHee 7 (cemun) paboumx gHen AOMKHO BbiTb NOATBEPKAEHO NMMCbMEHHBLIM 3asiBNIEHNEM
Oepxatens/Oepxatena [ononHWTenbHOW KapTbl (B noapasgeneHun baHka ¢ nogpo6bHbiM
N3NOXeHneMm OOCTOATENbCTB  yTpaTbl/XMWEHWss, a TakKke CBEeAEeHMW O  HEe3aKOHHOM
NCNONb30BaHNN);

0 MUCbMEHHbIM 3asBneHvem  [epxartens/Oepxatens  [AOMNOMHUTENbHON KapThbl,
ocbopmreHHbIM B nogpasgeneHun bBaHka, ¢ noapobHbIM - U3NOXEHMEM OBCTOSTENLCTB
yTpaTbl/XULLEHWS, a Takke CBEAEHUIN O HE3aKOHHOM MCMOSb30BaHUN.

0 3asiBNieHMEeM, HanpaBfeHHbIM C ucnonb3oBaHnem CucTembl AUCTAHUMOHHOIO AOocTyna
«MHTepHeT-6ank»’ (B crnyvyae 3akntoueHns [loroBopa Ha OBCNyKMBaHWE KIMEHTOB B CUCTEMeE
AnctaHumoHHoro goctyna «MHTepHeT-6aHK»). MNocpeactsom CucTeMbl ANCTAHLMOHHOMO AOCTyna
«MHTepHeT-6aHKk» 3asBneHne MoxeT ObiTb OPOPMIIEHO TOMNbKO B Cryvae yTepu UM XULLEHWUs
KapTbl/JoNonHUTENbHOW KapTbl.

5.2. BbaHKk cuuTaetca yBedomsieHHbiM 06 yTtpate  KapTtbl/JononHutenbHoM  KapThbl
Oepxatenem/Odepxatenem OONOSTHUTENbHON KapTbl n/vnn 06 NCnonb30BaHNN
KapTbl/JononHuteneHonM KapTbl unu ee peksusntoB 06e3 cornacusa [epxatens/[depxatens
OOMONHUTENbHOM KapTbl C MOMEHTa MepBOro mnocTynneHnss B baHKk cooTBETCTBYOLLErO
YBEAOMIIEHUS], HanNpPaBNeHHOro OgHUM M3 cnocoboB, ykasaHHbIX B N. 5.1 HacToawwmx MNpasun. O6
ncnonb3oBaHun KapTbl/JONONHUTENBHON KapTbl WM ee pekBu3uToB 6e3 ero cornacus
Oepxatens/Oepxatens AONONHUTENbHOW KapTbl 06s3aH yBegoMuTb baHk He nosgHee OHS,
cnegywmowiero 3a pgHeMm nonyveHus oOT baHka yBegoMneHWss O COBEPLUEHHOW onepauuu.
Kapta/JononHuteneHas kapTta cuyuTaeTcss 3abfOKMPOBAHHOM C  MOMEHTa  MONyYeHus
Hepxatenem/Jepxatenem OONOMHUTENBHON KapTbl NOATBEpPXAeHUs onepatopa baHka o
6roknposaHun kapTbl. O6 ncnonb3oBaHun KapTel/JoNonHUTENBHON KapTbl UK ee PekBM3nToB 6e3
ero cornacusa [epxateno/[epxaTens [ONOMHUTENbHOW KapTbl 00s3aH yBegomutb baHk He
nosgHee [JHs, crefywuwero 3a AHem nonyyeHuss ot baHka yBeAOMNEHWS O COBEpLUEHHON

! Ons ochopMreHns 3asaBrieHNst UCMOMb3yeTCsl CneumanbHbI NyHKT MeHIo (cneumanbHasi akpaHHasi oopma) Cuctemsl
ANCTaHuMoHHoro goctyna «HTepHeT-6aHK».
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onepaumn. Kapta/JononHutenbHasa kapta cyutaeTcs 3abrnoKMpoOBaHHOW C MOMEHTa MoslyYyeHus
Oepxatenem/[depxatenem [ONONHUTENbHOW KapTbl noaTBepXaeHus onepatopa baHka o
GnoknmpoBaHuM  KapTbl/C  MOMEHTa  MpucBOeHuUss  3asBneHutio  [epxatens/Oepxartens
OOMNOMHUTENbHOW KapTbl, HAaNpaBneHHOMY Yepe3 CucTeMy OUCTaHLUMOHHOro JocTyna
«MHTepHeT-6aHK», OKOH4YaTeNbHOro cTaTyca, CBUAETENbCTBYIOWEro 06 MCMONMHEHUN 3asiBNEHUN
BaHkowm.

5.3. 3ameHa KapTbl ocyllecTBNsieTCs Ha OCHOBaHWW nocTynuBwero B bBbaHKk nNUMCbMEHHOro
3aaBneHun [epxartena. Ecnu go okoHyaHusa cpoka pgenctBus KapTol octanock Gonee 30
(TpmauaTtn) KaneHaapHbIX AHER, ocylecTBrnseTca 3ameHa KapTbl Ha TOT XXe CPOK AeNCTBUS, YTO U
notepsHHasi/ykpageHHas Kapta. Ecnu oo okoH4yaHus cpoka gencteus Kaptel octanock He 6onee
30 (TpnpuaTun) KaneHgapHbIX AHEN, ocyllecTBnseTcs 3ameHa KapTbl Ha HOBLIN CPOK OEACTBUS.

3ameHa KapTbl oCcyLecTBNAETCS B CPOKW, YKa3aHHble B M. 2.4.4 HacToswmx [Mpasun.

5.4. 3ameHa KapTbi/Bblgaya KapTbl U3bsTol GaHkomaTtom BaHka npou3BoaMTCA Ha OCHOBaHUU
NMUCbMeHHOro obpalleHns KnveHta B BaHk, cornacHo OeicTBYIOLLEro Ha MOMEHT U3bSTUSI KapTbl
BHYTpeHHero nopsigka baHka no paboTe ¢ n3bsATbiMM BaHkoMaTOM KapTamu.

5.5. [Jo MomeHTa nocTynneHus B BaHk nucbMeHHoro 3asieneHus depxartens o6 yTepe KapTbl Bcs
dvHaHcoBasi OTBETCTBEHHOCTb 3a €€ WCMNoNb30oBaHWe Bo3naraetcsa Ha [epxaTens, 3a
WCKIMIOYEHMEM ClyYaeB, YCTAHOBIEHHbIX 3aKoHoAdaTenbCTBOM Poccuiickon ®eaepauun.

5.6. lMpn obGHapyxeHun KapTbl, paHee 3asBNEHHOW YyTpadeHHon (noxuweHHown), HdepxaTenb
06s3aH HemegneHHO wu3BecTUTb 06 aTom baHk n cnepoBatb MHCTpykumam bBadka. Kapra,
3asaBneHHasa [epxaTenem Kak yTpayeHHas/noxulleHHas, He noanexut pasbrnokMpoBke nocne
noctynneHnsi B baHk nncbmeHHoro 3asBnerHna OepxaTtens o6 ytepe KapTbl.

5.7. B cnyyae Tpex HenpaBuibHbIX MONbITOK Habopa [MNH-koga Kapta aBTomartuyecku
OnokupyeTcs, npoBedeHWe onepaum ¢ ucnonb3oBaHnem [MMH-koga no  Kapre
npuocTtaHaenueaeTtcsa. [na pasbrnokupoBkn KapTel n B0O300OHOBREHust onepauun [epxaTtenb
pormkeH obpatntbcst B baHk no TenedoHam, ykasaHHbIM Ha oduumanbHoM web-cante baHka B
cetn UHTepHeT agpecy_www.rncb.ru wnu B noboe nogpasgeneHve baHka gna cocTaBneHus
COOTBETCTBYIOLLIErO 3asiBIEHMS.

YrepauHein [WH-kon He BoccraHaenueaerca. B cnyyae ytpatel lNMWH-koga [epxatens

OOJPKeH npegocTtaBuTb B baHk cooTBeTCTBYOLWEE 3asiBNeHne Ha 3aMmeHy KapTbl B CBA3K C yTpaTou
NMNH-kopga. B Ttakom cnydae [depxaTento OygeT npeaoctaBneHa HoBas kapta ¢ HoBbiM [MAH-
KoOOM. 3aMeHa KapTbl MPOU3BOANTCA B CPOKK, yKasaHHble B . 2.4.4 HacTosAwmx [MNpasun.

6. MpepoctaBneHue nHdopmauum no onepauusm ¢ Kapron

6.1. Bbinuckn no Kapte npegoctaensioTcsa [epxaTento npu ero num4yHoMm obpalleHnn B
nogpasgeneHne baHka npu npeabseneHnn Oepxatenem KapTbl U AOKYMEHTa, YOOCTOBEPSIOLLENO
nuyHocTb. [aton ¢opMmMpoBaHMS BBINUCKM CYMTAETCA faTa (PakTMYeCKoW Bbl4ayn BbINUCKN
OepxaTtento.

6.2. B cnyyae ecnu [epxaTenb He corraceH ¢ onepauuen, ykasaHHOW B BbINWUCKE, OH UMeeT
npaBo NpeabsABUTL NPETEH3MM NO Takom onepaumm B TedeHne 30 (TpuauaTth) KaneHgapHbIX QHEN C
haTtbl POPMMPOBAHUA BbIMMUCKU, HO He no3gHee 60 (wecTuaecaTn) kaneHdapHbIX OHEW C AaTbl
coBeplleHus onepauun. 1o UCTEYEHUU BbILLEYKA3aHHOMO CpPOKa MPaBUIIbHOCTb YKa3aHHOW B
BbINMCke MHOpMaUumn cuntTaeTca nogreepxaeHHon epxatenem 1 ocnapMBaHuUIO He MOANEXUT.

6.3. [epxaTtenb OCHOBHOM M AONONHUTENBHON KapT MOXeET:

- nony41Tb MHAOPMaLUIO O NOCNeaHNX onepauusax n octatke Ha KapTe, Boibpas
COOTBETCTBYIOLLLEE MEHIO HA MOHUTOpPe BaHkoMaTa, Aeno3nTopa unu Apyroro
npeaHasHa4eHHoro AnsA 3Toro ycrponctea camoobenyxumsaHus baHka;

- nony4nTb MHopmauno o6 ocTaTke cpedcTB Ha KapTe KpyrnmocyTovHO Mo TenedoHam,
yKa3aHHbIM Ha oduumanbHoMm web-cante baHka B cetn WHTepHeT agpecy_www.rncb.ru
ncnonb3ys naponbe Ans obpawerHus B Konn- ueHTp. MameHeHne naponsa ansa obpalleHus B
Konn-ueHTp ocywectenaetca Jepxatenem npu ero nuyHom obpalleHun B nogpasgeneHme
BaHka npu npeabssneHnn [epxatenem KapTbl M [OKyMEHTa, YyOOCTOBEPSIOLLErO
NIMYHOCTB;

- BOCMOMb30BaTbCA ycrnyramm cuctembl «MHTepHeT-6aHk», ecnu mexay [epxatenem u
BaHkom 3akntoveH [loroBop 0 npegocTaBneHun yenyr « MHTepHeT-6aHK».
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B cnyyae oTkasa oT npegocTtaBneHus ycnyrn no cucreme «UHTepHeT-6aHk» npu odopmnieHun
KapTtbl, [depxatenb MoxeT odopMuTb ycrnyrn cuctembl «HTepHeT-6aHk» npu obpalueHun B
nogpasgeneHue baHka.

7. MpekpalieHne ncnonbsoBauusa Kaptbl

7.1. B cny4ae npekpalleHnsa ncnonb3oBaHus KapTbl JOCPOYHO UMM B CBA3WM C OKOHYaHWEM Cpoka
penctema Kaptel [epxatenb o6s3aH BO3BpaTUTb CyMMy oBepapadra, a Takke ynnatutb
Ha4MCrneHHble 3a Nonb3oBaHMe oBepapaddToM NPOLEHTHI (MPU X HaNMMYUn).

lepxaTtenb 0653aH Bo3BpaTTb KapTy, a Takke Bce AononHUTeNbHble KapThl (MpY MX Hanuuum) B
BaHk, nogaB cOOTBETCTBYIOLLEE NMMCbMEHHOE 3asiBIIEHNE, B Cryyae:

1) 3ameHbl KapTbl 4O OKOHYaHMS cpoka ee AeVCTBMS Mo NpuyYnHe aonylueHust 6paka Kaptbl (B Tom
yucne HenpasBubHOro aM6occMpoBaHMs PeKBU3NTOB Ha KapTe no BuHe BaHka);

2) 3akpbiTua KapTbl 4O OKOHYaHWsI CpOKa ee AeWCTBUA (3a UCKMoYeHnem criyvaes, koraa Kaprta
obbsaABneHa yTpayeHHON/MOXULLEHHON).

7.2. [Ona 3akpbltua Kaptbl [epxaTenb ocHOBHoW KapTbl [JofmkeH npefocTaBuTb B
nogpasgeneHne baHka 3asBneHune, yctaHoBneHHom baHkom dopmbl. Ecnn Kk gaTte nogayu
3aaBreHus cpok genctens KapTbl He UCTEK, CPOK AencTBUS KapTbl cuMTaeTcs UCTEKWMM ¢ AaThl
noaayun 3asiBNeHus.

7.3. Octatok no Kaprte Bo3Bpalwlaetca [epxaTtento ocHoBHoW Kaptbl B BanoTe KapThl
HaNMYHbIMN LOEHEXHbIMA CpPeACcTBaMM WAW  MNEPEYUCTIAITCA NO  YKa3aHHbIM B 3asBlIEHUN
Hepxatenss pekBuantam Ha cudeT [epxatenss B baHke no ucteyeHum 35/45 (Tpuguatm natu/
COpoOKa NsATK), B 3@aBMCUMOCTM OT Tuna KapTbl, AHENW CO OHS UCTEYEeHUs1 cpoka aencteus Kaptbl
nnbo npepocTtaBneHnst B baHk nucbMeHHOro 3asiBneHnst o 3akpbiThmn KapThbl.

7.4. Kapta moxeT 6bITb 3akpbiTa BaHkoM Npy HanNuuMM cneayoLnX YCrioBUN:
7.4.1. Cpok gencteusa KapTbl uctek He meHee 1 (ogHoro) roga Hasag.

B cny4ae ecnu k OcHoBHoM KapTe odhopmreHbl 4OMNOMHUTENbHbIE KapTbl, B paMkax n. 7.4
HacToAwwmx MNpasun paccmaTtpuBaeTcs Kapta, Cpok AeNCTBUSA KOTOPOW UCTEKaeT NOCNegHUM.

7.4.2. OtcytctBue onepaunin no Kaprte, nHmummpoBaHHbix OepxaTtenem, B TedyeHne 1 (o0gHOro)
roga c AaTbl OKOHYaHUS cpoka aenctenst Kaptol.
7.4.3. OTcyTCcTBUE AEHEXHbIX cpeacTB Ha Kapre.

3akpbiTe KapT, no KOTOpbIM MMeeTCs HernoralleHHas 3aomkeHHocTb OepxaTtena KapTbl nepeq
BaHkom, B pamkax npoueaypbl, NpeaycMOTPEHHOM HACTOSLLMM NYHKTOM, HE OCYLLeCTBISIETCS.

8. OTBeTCTBEHHOCTb CTOPOH

8.1. baHKk HeceT OTBETCTBEHHOCTb 3a Haanexallee npoBeaeHwe onepaunn no Kapte B
COOTBETCTBUM C HacToawmMmKn [MpaBunamu, OEeNCTBYHOLLMM 3aKOHOOATENLCTBOM Poccuirckom
degepauuu, npasunamum NC n Tapudamm BaHka 3a coxpaHeHue B TariHe cBegeHun o [lepxatene
KapTbl 1 coBepLUeHHbIX UM onepaunsax no Kapre.

[MpenoctaBnenne cBeAeHUN TPETbUM NMLAM MOXET ObiTb OCYLLLECTBIIEHO B NOPSAKE U CriyyasX,
YCTaHOBIEHHbIX AENCTBYIOLUM 3aKoHo4aTenscTBoM Poccuinckon ®eneparmu.

8.2. [epxaTenb HeceT OTBETCTBEHHOCTb 3a OMNepaluu, COBEPLUEHHbIE C WCMNONb30BaHUEM
KapTtbl nnbo ee peksusntos, ¢ Beogom NMNH-koga nnbo 6e3 Beoga NMNH-koga, B ToM uncne 3a
onepaumm, COBEPLUEHHbIE TPETBUMN NULAMN.

8.3. bBaHK He HeceT OTBETCTBEHHOCTM 3a obpasoBaHue oBepgpadTa Ha KapTte, B TOM uyucne,
ecnn Takonm oBepapadT BO3HWK 3a CYET pasHuUbl B Kypcax, MO KOTOpbIM Npou3BOAMNach
KOHBepTauus cpeacTB cornacHo n. 4.15 HactosAwmx MNpasun.

8.4. bBaHk He HeceT OTBETCTBEHHOCTW 3a HEBLINOSIHEHME UM HECBOEBPEMEHHOE BbINOJIHEHNE
ycrnoBui  Hactoawmx [MpaBun B cnyyae TexHUYeckux cOoeB (OTKIHOYEHMA/NOBPEXOEHUS
SNEKTPONUTaHMSA U CETEen CBA3W, OOCMNYy)XMBAEMbIX WM IJKCNIyaTMpyeMblX TPEeTbMMWU Nuuamu,
cboeB nporpammHoro obecneyeHns baHka, TexHudeckux cboeB B paborte [1C),
HEKOPPEKTHOIO/HENONMHOrO yKasaHua [epxatenem w/vnn TpeTbUMU NMLAMU PEKBU3UTOB MpU
nepeuyncrnennn cpeacTts Ha KapTty, BO3HUMKHOBEHWUsI 06CTOATENBLCTB HEMPEOAONMMON cunbl (dopc-
MaXkop), a Takke HeBbINoNHeHus (Hapywenus) Oepxatenem TpeboBaHuii HacTosAwmx MNpaswmn.

8.5. [epxaTtenb HeceT (OMHAHCOBYHD OTBETCTBEHHOCTb 3a BO3HUKHOBEHME oBepapadTa no
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KapTe, B TOM uncne, ecnu Takol oBepapadT BO3HMK 3a CYET pasHuUbl B Kypcax, MO KOTOPbIM
NpoM3BOAUTCS KOHBEPTAUMS cpeacTB cornacHo n. 4.15 HacTtoswwmx Mpasun.

8.6. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3a HEHAAsexXallee NCNONTHEHME CBOMX 00s13aHHOCTEN B
COOTBETCTBUM C 3aKoHOAaTenbCcTBOM Poccunckon degepauum n ycnosnsammn Hactoawmx MNpaswun.

8.7. baHk un [OepxaTenb 0cCBOOOXOAlOTCA OT WMYLLECTBEHHOMW OTBETCTBEHHOCTM 3a
HEeWUCNONHEHNe W/UNn HeHaanexallee UCnosiHeHne 06A3aTenbCTB B COOTBETCTBUM C HACTOSLLMMMU
MNpaBunamu, ecnv OHO BbI3BAHO OOCTOATENLCTBAMM HEMNPeodoNMMOM  Cunbl, TO €CTb
ypes3Bbl4alHbIMKU U HENpPeaoTBpPaTUMbIMKM  OGCTOATENLCTBAMM, B TOM 4YMCME CTUXUAHBIMM
SIBNEHNAMW, BOEHHbIMW OEWCTBUSIMW, akTamMuM opraHoB Bnactu. [lpM  BO3HMKHOBEHWUM
06CTOATENBCTB HEMNPEeOoAONMMONM CUMbl CTOPOHA [AOMKHbI B TedeHue 3 (Tpex) pabounmx OHen
NPOMHMOPMMPOBATL APYryld CTOPOHY B MUCbMEHHOW (OpME O HEBO3MOXHOCTU MWCMOSNHEHMUS
06513aTenbCTB B COOTBETCTBMM C HAcTosAWwmumn [MNpasunamu.

9. 3aknunTenbHble NONOoXeHUsA

9.1. baHK BnpaBe WM3MEHATb B paMKax [OENCTBYOWEro 3akoHodaTenbctBa Poccuiickon
degepauumn Hactodwme [MpaBuna w/vnn Tapudbl baHka wn yBegomnsate [epxatensa o6
N3MEHeHMsX nyTeM Mny6nu4yHOro OnoBeLUEHUs: pasMelleHuss MHdopmauum B MoapasgereHnax
BbaHka n/wunu Ha odpunumansHomMm web-canTe baHka B ceTn VIHTepHET no agpecy www.rncb.ru.

9.2. B cnyvyae HapyweHuss [epxatenem [oroBopa W [OEWCTBYKOLLErO0 3akoHOOATeNbCTBa
Poccuinickon ®epepaumm baHk BnpaBe 3abnokupoBaTb KapTy M MpuMOCTaHOBUTH NPOBEAEHUE
ornepaumi nNo Hen.

9.3. [oroBop BCTynaeT B cuny ¢ gatbl npuHaTMa baHkom oT Oepxatena KapTbl 3agaBneHuns m
OTKpbITUA emy KapTbl M OeNcTByeT A0 MOSIHOrO BbIMOSTHEHUS CTOPOHAaMM MPUHATLIX Ha cebs
ob6sa3aTenbCTB.

9.4. B cnyyae HeBocTpeboBaHus Kaptbl [epxatenem no wuctedeHnn 90 (geBsiHOCTA)
KaneHgapHblX gHen ¢ gatbl nogayun HdepxaTtenem 3asiBneHns unu ¢ gatbl nepesbinycka baHkom
KapTbl C HOBbIM CPOKOM AencTBusA, baHk nmeeT NpaBo YHUUTOXUTL KapTy.

Hactoawwnm [depxatens kapTbl (B cnyvyae oTcyTcTBUS [JONOMHUTENbHBIX KapT) ynosiHoOMoYMBaeT
BaHk paccmatpmBaTtb YCNOBME HACTOSILLErO MyHKTa Kak 3asiBneHne [epxartens O pacTopXeHuu
[oroBopa npegocTaBneHns 1 NCNonb3oBaHUs DAaHKOBCKUX PaCYETHbIX KapT M 3akpbliTun KapThl,
JaTupoBaHHOEe JaTon aHHynuMpoBaHna KapThbl.

Mpv HacTynneHWn ykasaHHbIX B HacTosiLeM nyHkTe obcTosTenscts [JoroBop nNpeaocTaBrneHns u
ncnonb3oBaHMs 6AHKOBCKMX pacyeTHbIX KapT pacTopraeTcs U KapTa 3akpbiBaeTcsi B COOTBETCTBUU
C HacTosiWMM 3asiBrieHnem [epxaTtensi.

BoaBpat octaTtka AeHexHbIx cpeactB ¢ KapTbl no HeBocTpeboBaHHOM KapTe ocyliecTBnsaeTcs Ha
OCHOBaHMM MUCbMEHHOro 3asBneHus [epxatensa o 3akpblTum KapTbl MO yKasaHHbIM UM
pEKBU3MTAM B COOTBETCTBUM C N. 7.3 HacTtoswmx lNpaBun npu ycnoBuu noraweHus KrnmeHTom
CYMMbl KOMUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxumsaHve KapTbl B cooTBeTCTBMM C Tapudamm
BaHka, cymmbl oBepapadTa 1 ynnaTbl HAYUCIEHHbIX 3@ MOMb3oBaHMe oBepapaddTOM NPOLEHTOB
(Mpn ux Hanu4um).

Hepxatenb npepoctaensieT baHKy npaBo Ha OCHOBaHWMM 3asiBNEHWS Ha NEePEBOA [AEHEXHbIX
CpPeaACTB  OCYLLeCTBMATb B MOpsiAKe, YCTaHOBIIEHHOM  3akoHodaTenbCTBOM  Poccuiickoi
denepaumm, onepauun no NepeBoay AEHEXHbIX cpeacTB ¢ KapTbl, ecnu MHOe He yCTaHOBIEHO
HacTosAwumK MpaBunamu.

9.5. CTopoHbl cornacHbl nNpu3HaBaTb [AdaHHble 3MNEeKTPOHHOW aBTopu3auuu, BbIMUCKMA MO
ornepauusiM, COBEPLUEHHbIM C Wchonb3oBaHMeM KapTbl unn ee pPekBU3UTOB, a Takke WHble
OOKYMEHTbI, nonyyeHHble 13 NC B 6yMaxHOM Mnn aNekTPOHHOM BUAE, B Ka4eCcTBe AOoKa3aTesnbCTB
AN paspeLleHns Cnopos.

9.6. Bce cnopbl 1 pasHornacusi, BO3HUKaLIME B CBA3M C MUCMOMNHEHneM HacTtoswmx lNMpasun,
nognexart pacCMOTPEHWIO B Cyde B COOTBETCTBUM C [OEWCTBYIOLWWMM 3aKOHOL4ATENbCTBOM
Poccuinckon ®egepaunn.

9.7. Bo Bcem, 4TO He npegycmoTpeHo Hactoswmmn MNpasunamm, CTOPOHbI PYKOBOACTBYHOTCS
OencTByLWMM 3akoHodaTenbctBomM Poccunckon degepauun.
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MpunoxeHue 5
K «lMpaBmMnam KomnrekcHoro 6aHKOBCKOro 06CnyKMBaHUS
dusnyeckux nuy B PHKB Banke (MAO)»

YcnoBusa npegocTtaBrnieHUs ycnyr no cucreme «SMS-6aHKUHN»

HacTtosawme Ycnosua npegocTtaBneHus ycnyr no cucreme «SMS-6aHkuHr» (ganee — Ycnosus)
onpeaensoT YCNoBus NPeaoCcTaBneHns ycnyr no cucteme « SMS-6aHKUHr».

[oroBop 0 npegocTtaBneHnMn ycnyr no cucteme «SMS-6aHkMHM» 3akntovaeTca mexay baHkom u
KnueHtom B pamkax M Ha ycnousix [JoroBopa KOMMIEKCHOrO OBCMYXMBaHUS, HaCTOSILLEro
MpunoxeHns 5 n B COOTBETCTBUN C 3asaBrieHneM KnueHta, odopmnsgemMbiM 4518 NOLKMIOYEHUSA K
cucteme «SMS-06aHkuHr». [oroBop O npegoctaBrieHun ycnyr no cucteme «SMS-BaHKuHM
ABNSAETCHA HEOTbEMSIEMOWM YacTbto [loroBopa KOMMNEKCHOro 06CnyXnBaHus.

1. YcnoBus npefgocTtaBneHus ycnyr
1.1. B HacTosilLMX YCnoBusx UCMoNb3yTCs CrieayroLme TepMUHbI U onpeaeneHus:

Cuctema «SMS-6aHkuHr» (ganee — Cucrema) — cncrema, kotopasi obecneumBaeT onepaTmBHbIN
npuem coobueHni (3anpocoB) oT KnueHtoB, ob6cnyxuBaembix no Cucteme, a TaKke
dopmMmMpoBaHME N OTNPaBKY HA COOTBETCTBYIOLLNE TeNnedoHHbIe HoMepa KnneHToB
SMS-coobLeHnn, cogepxalmx 3anpalumaemMyo MHdopmauuio, yeegomnennsa ob onepaumsix no
cyetam KnmeHtoB B Macwrabe peanbHOr0 BpPEMEHM, a Takke WHyl UMHdopmMauuto,
NpeayCMOTPEHHYI0 HACTOALUMUN Y CITIOBUSIMU.

3apnnatHaa SMS - ycnyra, npegoctasnsemasi no cucteMe «SMS-6aHKUHr», B paMKkax KOTOPOW
Ha Homep MoGunbHOro TenedoHa KnMeHTa HanpaBnsalTca SMS-co00LWEHNss TONbKO O LeNeBbIX
3a4YNCNEHNSX OEHEXHbIX CPEeaCTB.

OAHOpa3OBbII7I naposfb — nocrneanoBaTtesibHOCTb CMMBOIJIOB, Ll,I/lep, nony4vyaemas Knnentom ¢
ncnosrnb3oBaHnMeM cpeactea nojiydeHnAa oaHOpPa30BbIX napone|7| n npmnveHaemada MM He bonee
OOHOro pasa and noanncaHuA (I'IO,EI,TBep)K,D,eHI/IFI) ANEKTPOHHOro OKyMeHTa B Cucrteme.

LUenoctHocTb 31 o3HayaeT, 4YTO NOcne co3gaHus ONEKTPOHHOro AOKyMeHTa W NMpuUuMeHeHUdA
cpencrtBa noaTBepXXAeHUA 3J1EKTPOHHOIo AOKYMEHTa B coAepXaHue 3NEeKTPOHHOIro AOKyMeHTa He
BHOCUJTOCb HUKAKNX U3MEHEHWN.

OnNeKTPOHHbLIN [OKYMeHT (manee — J[1) — pacnopsauTenbHbii OOKYMEHT, nepeaaBaemblii
KnneHtom B bBaHk c wncnonb3oBaHnem CUCTEMbI M MNOATBEPXAEHHBLIA MM NOCPEACTBOM
3NEKTPOHHOW Nognucu.

AneKTpoHHas NoAnUCb — MHPOPMaLMS B SNEKTPOHHOM (hopMe, KOTopas NpucoemHeHa K Apyromn
MHopMaumMm B 3NEKTPOHHOW cbopme (MoanucbiBaeMon MHOpMaunn) unm uHbiM obpasom
CBA3aHa C TakoM WH(opmaumen ©n KoTopas ucnonb3yeTca Ana onpegeneHus  nuua,
nognuceisatoLllero nHgpopmauuio. B pamkax HacToAwmx Ycnoeun nogTeepxaeHne KnueHTtom
PacnopsPKEHNSA OCYLLECTBMASIETCA C UCMNOSMb30BAHMEM MPOCTON AMEKTPOHHOM MNOAMMUCU, KOTOPOW
SIBNAETCS OAHOPa30BbIM Naposib, NO3BOMSLWNA OAHO3HAYHO MaeHTuduumMposaTb KnmnenTa.

1.2.  Ycnyrm no Cucteme npegocTaBnsaoTCcA:
- aepxarternto 6aHKOBCKOWN KapTbl:

« MO nepBuYHO npepoctasnsemon KnueHty O6aHKOBCKOM pacyeTHOW KapTe — Ha
ocHoBaHun 3asiBrieHnss 06 OTKpbITUM  OaHKOBCKOMO cyeTa W NpegocTaBieHun
0aHKOBCKOW pacyeTHOW KapTbl, MO paHee npegocTtaBrieHHON GaHKOBCKOW pacyeTHOm
KapTe — Ha OCHOBaHUN 3asiBNEHNS Ha NOAKMNoYeHME K cucteme « SMS-0aHKMHI»;

« MO nepBUYHO npepoctaBnsiemon KnuneHTy ©OaHKOBCKOM KpeauTHOW KapTe — Ha
OCHOBaHMM AHKETbI-3asBMEHNs] Ha MpPeAoCTaBNEHNE KPeauTHOW KapTbl, MO paHee
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npenocTaBreHHON KpeaUTHON KapTe — Ha OCHOBaHMM 3asiBNEeHUst Ha NOAKMYEHUe K
cucteme «SMS-6aHKUHI», 0POPMIEHHOIO B TEYEHME CPOKa KpeanuToBaHMSI.

Ycnyru no Cucteme npegoctaBnsaoTcs KnneHtam ¢ MoMeHTa nogkntoyeHus Kk Cucteme oo
3akpblTna KapTbl mnu o otkntodeHus KnveHta oT Cuctembl Ha OCHOBaHWW 3adBreHUst
KnneHTa, odoopmneHHoro no goopme, ycTaHoBneHHoM baHkom.

- 3aeMLWuUKy — MO KpeauTHOMY [OroBopy, npegoctaBneHHoMy baHkom, B COOTBETCTBUM C
WHdopmMaumen, ykazaHHon KnmeHtom B AHKeTe Npu NonyyYyeHUn kpeguta unu B 3assneHuu
Ha noaknyeHne K cucteme «SMS-6aHKUHr», OMOPMIIEHHOM B TeYeHue cpoka
KpeauToBaHus. Ycnyrn no Cucteme npegoctaBnsaoTcs KnueHtam ¢ MOMeHTa NoakntoYeHns
K CuctemMe [0 OKOHYaHUSA cpoka OeNCTBUS KPeAWTHOro AOoroBopa uUnvM A0 OTKIIYeHUs
KnueHta oT CuctemMbl Ha OCHOBaHUM 3asBreHUs, OdOpMIEHHOro no ¢opme,
ycTtaHoBneHHon baHkom;

- BnagenbLy cyeta — MO cyeTam, OTKPbITbIM MO goroBopam 6GaHkoBckoro Bknaga «[o
BocTpeboBaHusin/cyeTam, OTKPbITbIM MO AoroBopam OaHkoBckoro cyeta (ganee — Cuer),
yKasaHHbIM B 3asdBMeHNM Ha NOAKMYEHME K cucteme « SMS-6aHkmHM». Yenyrm no Cucteme
npegoctaenaTca KnueHtam ¢ MoMeHTa nogkniodeHus Kk Cucteme B COOTBETCTBMM C
3asBneHnem o OTKMYeHnst oT CUCTeMbl Ha OCHOBaHMM 3asiBNEHUs, 0POPMIEHHOro Mo
dopme, ycTaHOBNEHHOM BaHKoM.

[lanee no TeKCTy HacTOAWMX YCNMOBUM [LOKYMEHTbI, yKa3aHHble B HACTOSLLEM MNOAMYHKTE W
odopmnsiemble KnveHToM ana  nogknoveHns K cucteme «SMS-GaHKMHM», WUMeEHylTCA
«3asBneHune».

1.3. TlpepocrtaBnenne ycnyr Cuctembl OCyLLECTBNSIETCS HAa HoMepa MOOWbHbLIX TenedgoHOB,
3aperncTpupoBaHHbIX B CucTeMe Ha OCHOBaHMKM 3asiBNeHUn, 0POPMIIEeHHbIX KNMEHTOM OaHUM 13
creayoLwmnx BapmMaHToB:

a) npu nMyHom obpaweHun KnneHta B nogpasgenenune baxka;
0) npu obpawieHnn Knnenta B BaHk no TenedoHy (Yepes Mpynny o6paboTkun BXxoasaLwmx
3BOHKOB Konn-ueHTtpa YnpasneHnsa po3HnyHbIx npogax n obcnyxusanna PHKB Banka (MAQO)

(TONbKO MO KpeaWTHbIM MpoAyKTaMm, 3a WCKIMIOYEHMEM KPeOWUTHbIX KapT), MNpu  ycnosuu
naoeHtTudvkaumm KnveHta nytem coobLueHust KnnmeHTom cBoMx nepcoHarnbHbIX AaHHbIX, JIMYHOrO
Kkoda, MNO3BOMSALIMX [OCTOBEPHO YCTaHOBWUTb, YTO MOPYYEHME Ha nogknoyeHne k Cucteme
ncxogut oT Knuenra;

B) B ONEKTPOHHOM BMAE MNOCPeACTBOM 3IEKTPOHHO-NPOrpaMMHOro komnnekca BaHka (Mo
GaHKOBCKMM pacyeTHbIM 1 KpeauTHbIM KapTam) npuv ycrosun noateepxaeHust ero MNMH-kogom.

B cooTBeTCTBUM C UH(pOpMaLMEN, YKa3saHHOW KINMEHTOM B 3asiBIIEHUN, B CUCTEME PEruCTpUpYOTCS
OCHOBHbLIE 1 AOMNOMNHUTENbHBIE HOMepa TenedoHoB. [na 6aHKOBCKOW KapThl, yKe NOoOKITIOUYEHHON K
Cucteme, nOCPeACTBOM  9fEKTPOHHO-NPOrpaMMHOro  komnnekca baHka ocywecteBnsaercs
perncTpaums OOMofHUTENBHOro HoMepa MobunbHoro TernedoHa Ans uHdopmuposaHusa. Ha
AOMonHUTEeNbHble HOMepa TenedOHOB HanpasnseTcd WHgopmauuMs no  nNpoayktam B
cooTtBeTCcTBMM C noan. 1.5—-1.8 HacToAwmX YCnoBun, Ha OCHOBHOM HOMEP MOBUNBHOrO TenedgoHa
noOMMUMO MHOpmMauun, ykasaHHon B nogn. 1.5-1.8 HacToAwmx Ycrnosuin, HanpasnseTcs
cnegyowas nHgopmauus:

- 06 ncnonHeHun 3asBNeHUn KNueHTa, oopMIsSeMbIX B pamKax NpefocTaBneHns KnMeHTam
ycnyr Cuctemsl (pernctpauumn B Cucteme/oTknioveHnn ot CucteMbl/M3MEHEHUN AaHHbIX B
pamkax obcnyxumsanus no Cucrteme),

- O NpeAcToswen aate yaepxaHus KOMUCCUM 33 SMS-MHAOPMUPOBaHNE B COOTBETCTBUWN C
Tapudamu baHka (yBegomneHue HanpasnaeTca 3a Tpy pabounx OHS A0 AaTbl yaepXaHus
KoMmccum),

- 0 BO306HOBEHUN ycnyrn « SMS-6aHkMHr» no 6aHKOBCKMM KapTam, paHee OTKIIOYEHHOWN B
CBSA3N C HEBO3MOXXHOCTbIO CMMCaHMA KOMUCCUM MO Npu4rMHe oTcyTcTBUSA Ha KapTte KnueHTta
AEeHEeXHbIX cpeacTs, HeobXxoAMMbIX ANA onnaTtbl KOMUCCUKM 3a 0bcnyxuBaHue B Cucrteme.
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MpenoctaBnenne ycnyr no Cucreme He ocyulectBnsercd, ecnu KnueHTom B 3asdBreHUn He
yKkasaH Homep MoOOunbHOro TtenedoHa, NUMBO NpocTaBreH OTKa3 OT npefocTaBneHus ycrnyr
Cuctembl (HE3aBUCMMO OT yKasaHusi/He ykasaHna HoMepa MOBMIbHOro TenedoHa).

MpenoctaBnenne ycnyr CucteMbl N0 GaHKOBCKMM pacYeTHbIM UM KpegUTHbIM  KapTam
ocyuwiectensieTcs Ha umelowmncs B baHke Homep mobunbHoro TenedoHa KnwneHta,
3aperucTpmpoBaHHbil B Cucteme Ha ocHoBaHuM 3asieneHusi, odopmneHHoro KrnveHtom no
TenedoHy (4Yepes Npynny ob6paboTkM BXoAAWMX 3BOHKOB Komnn-ueHTpa YnpaBneHUs pPO3HUYHbIX
npogax n obenyxmeaHusa PHKBE Banka ([MAO)), npu ycnoBuu mnaeHtudmkaumm KnneHta nytem
coobLeHns KnneHToM CBOMX MepCOHanbHbIX AaHHbIX, Naponsd ans obpaweHua B Crnyxoy
KNMEHTCKON NOoAAEPKKN, Yka3aHHOro KnnmeHTom npm ohopmneHnn cooTBETCTBYHOLWErO 3asiBNeHns
06 OTKpbITUM BAHKOBCKOro cyeTa M nNpeaocTaBneHnn 6aHKOBCKOW pacyeTHOW KapTbl U AHKETbI-
3asBMNeHns Ha nNpeaocTaBrieHne KpeguTHOW KapTbl, MO3BOMALWMX JOCTOBEPHO YCTaHOBUTb, YTO
nopy4yeHne Ha nogknoyeHne k Cucteme UK pacnopsikeHue Ha CcrnvcaHMe KOMUCCUOHHOro
BO3HarpaxaeHus 3a obcnyxmaanune no Cucreme nexogut ot KnueHra.

1.4. 3anpocbl, Hanpasnsemble C HOMepa MOOUMbLHOro TenedgoHa, 3aperuMcTpMpoBaHHOIO B
Cucteme, B popmaTte KOPOTKMX TEKCTOBbIX cooOLieHun (SMS-cooblieHnin), paccmaTpmuBaroTcs
BaHkom kak nopy4veHus KnueHta Ha hopMnpoBaHne 1 OTNpaBKy 3anpalimBaeMorn MHpopmaumm Ha
HOoMep MobunbHOro TenedgoHa, 3aperncTpupoBaHHoro B CuctemMe M C KOTOPOro MNOCTYnun
COOTBETCTBYIOLLMIA 3aMnpocC.

1.5. Tlpn nepBu4yHOM nopgknoveHMn 6GaHkoBcKoW kapTbl K Cucteme KnueHTy eamHOpasoBoO
NnpeaoCcTaBnsaeTcsa NbroTHbIA NEPUOA NOMb30BaHUSA ycryrom « SMS-6aHKUH».

JlbrotHbI Nepuopg npepocTaensieTcss k Kapte Tonbko Mo ogHow OaHKOBCKOW kapTe (nepBov w3
NOAKMIOYEHHbIX K Cucteme) HesaBUCMMO OT Hamuuua Opyrux OaHKOBCKMX MPOAOYKTOB,
NogKmtoYeHHbIX K Cucteme.

B cnyyae Hanuumna paHee OTKOYEHHOM yenyrn « SMS-6aHKuHry (kak no nHmumnatmee KnueHTa, Tak
N No uHuumatmee baHka, B TOM uucne npeaoCTaBfEHHOM Ha YCMNOBUSIX NbFOTHOTO Nepuopa)
NbroTHbLIN NEPUOA He NPeAoCTaBnaeTcs (He3aBMCMMO OT CpOKa AABHOCTM OTKIOYEHNS ).

1.6. TlpenocraBnenne ycnyr Cuctembl no 6aHKOBCKMM kapTam KrnveHTy, sBnsollemMycs
AepxaTterieM OCHOBHOM GaHKOBCKOMN KapTbl, OCYLLECTBNsSeTc No BceM 6aHKOBCKMM kapTam (B TOM
yucre 1 4ONONHUTENBHBIM).

MpenocTaeneHue ycnyr Cuctemsl KnuenTy, aensaooweMycs aepxartenemM AononHUTENbHOW KapTbl,
OCYLLECTBIISIETCS TONbKO MO orepauusiM ¢ UCMOoNb30BaHMEM COOTBETCTBYHOLLEN AONOSHUTENbHOM
KapTbl.

KnueHTy npegocraBnseTca nHgpopmaums:

- O NOAKIYEHUN/OTKIOYEHUN OT CUCTEMBI C YKa3aHWEM AaTbl NOAKMIYEHUS YCIYr U CpOoKa
[AEeNCTBMS NbroTHOTO Neproaa nosib3oBaHus YCryron « SMS-6aHKuHM» (Mpyu Hanumuum);

- O NpPOBEAEHHbIX onepaumsix (onnaTtbl TOBApOB/yCRyr W BblAayn HaNU4HbIX MO dakTy
COBEpPLUEHNS aBTOpM3aLMM, BHECEHMSI HaNMU4YHbIX MO (aKkTy yBENWYEHUs nMMuUTa no
OCHOBHOWM OGaHKOBCKOW KapTe, ©6e3Hanu4yHbIX CNUCaHUAX W 3a4nUCrieHunsx), a Takke o6
OTKITOHEHHbIX BbaHkom onepauuax (HekoppekTHbin BBoa [MNH-koga, HemocTaToOYHOCTb
OEHEXHbIX CPeACTB 4151 COBEPLUEHUS onepaunm 1 Npoy.);

- 00 ocTaTtke no Kapre;

- 0 npueme/McnonHeHnn/oTkaze oT UcCnorHeHUs BaHkom pacnopsikeHusi, ohOpPMIEHHOIO
KnueHTom ¢ ncnonb3osaHnem CUcTeMbI 1 NOATBEPXKAEHHOTO UM OHOPa30BbIM Naponem;

- HanpaBnaAlTCA crneuuanbHble yBeAOMIEeHWUs, B T.4. O NpuHATOM BaHkom pelueHun o
Bbloaye KpeauTa.

B cnyyae nepeodopmneHnss n 3aameHol 6aHKOBCKOW KapTbl, yKa3aHHOW B 3asiBfieHUN, B TOM Yucre
B Criy4yae MUCTeYeHus cpoka AenctBus nmbo nopunm GaHKoOBCKOW KapThl, ycryrm rno Cucrteme
npegocTaBnaoTcs Ans 6aHKOBCKOM KapTbl, NepeoOopMIEHHON B3aMeH yKadaHHOW B 3asiBNeHun,
NpW 9TOM IbrOTHbLIN NEpPUo He NpepbIBaeTCs, CPOK NbroTHOro NepuoAa NPOAOIMKaeT NCHNCNATLCA
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no nepeodopmieHHon 6GaHkoBckon kapte. [pu atom B SMS-yBegomneHun o6 onepauum
nononHeHnsa Kaptel MoxeT 6biTb ykaszaH dparMeHT HOMepa KapTbl, yTpaTuBlUen AencTBue (B
cnydyae ecnu npu nononHenun Kaptbl 6bin  NpeaocTaBneH HOMEpP YKas3aHHOW  KapThbl).
KomuccunoHHoe BosHarpaxgeHve 3a obcnyxuBaHue no Cucteme yaepXuBaeTcsi COrnacHo
Tapudam baHka TonbKo 3a NOAKMIYEHHYI0 OENCTBYIOLLYIO KapTy.

MNpepocTtaeneHune ycnyr no Cucteme no kaptam, B3ameH KOTOPbIX Obinn nepeBbinyLLeHbl HOBbIe
KapTbl, aBTOMATUYECKM OTKIOYaeTCs.

1.7. TMpu npepoctaBneHun ycnyr Cuctembl MO  KpeaWUTHbIM  npodyktam  KnveHTy
npefocTaBnsieTcs WHGoOpMauMss O CymMMe W gaTe MoralleHusi oYepesHoro nnatexa no
KpeauTHOMY MPOAYKTY, (paKTUYECKOM MoralleHUn 3a40SPKEHHOCTU MO KPEeAMTHOMY NPOAYKTY, a
TaKkKe O HaNM4umM NPOCPOYEHHONW 3a40MKEHHOCTUN MO KPEAUTHOMY NPOAYKTY.

1.8. Tpu npepoctaeneHun ycnyr Cuctembl no [MAPam KnueHTy npepoctaensieTcs
UHdopmaums no Bcem [MNPam (HesaBUCUMO OT TOro, Yepe3 baHK MNU BHELWHUX areHToB
npuobpeTtanucb Nnam n Bnageet unu He Bnageet KnneHT nasamu MAPoB) 0 coBepLUEHHbIX C NasMm
onepauusx (npuobpeteHun, noraweHun, obmeHe), 06 OTKPbITUM WHTEPBANIOB WHTEpPBarbHbIX
¢oHaoB, 0 Havane dopmupoBaHnss HoBbix MNPOB, 0O CTOMMOCTM NaeB M CTOMMOCTU YUCTbIX
aKTMBOB.

1.9. Tlpu npepoctaBneHnn ycnyr Cuctembl no Cuyetam KnueHTy npepoctaBnsieTcs
MHdopMaumst 06 OTKpbITUK/3aKkpbiTuM CyeTa, onepauusix, coBepluaembix No CyeTy € ykasaHMeEM
CYMMbI NPOBEAEHHOM onepaumm, octaTka Ha CueTe.

1.10. Tlpwn HanpaBneHuMn pacnopskeHusi, opopmMreHHoro KnueHTom nocpencTBoM MOOGUIbHOM
cBs3n yepe3 Cuctemy C MCNONb30BaHMEM (MOAMMCAHNEM) NPOCTON 3IEKTPOHHON noanucu, baHk
npon3BoanT 06paboTky nonyyeHHoro ot Knuenta 3], otnpaBnaet SMS-coobuieHne o npueme/
NCNONHEeHMW/oTKase oT UCNonHeHns baHkoM pacnopsikeHus.

1.11. 3[, ocdopmMIEeHHbIN M MOANUCAHHbIN (MOATBEPXKAEHHbLIA) KNMEeHTOM C MCMonb30BaHUEM
NPOCTOW 3NEKTPOHHOW NOANUCY U NepefaHHbi B baHk, paBHO3HayeH (B TOM YMCne UMeeT paBHYHO
IOPUONYECKYID CUNY W [OKa3aTeNbCTBEHHYK CUIY) aHanorMyHbiM MO COOEPXKaHWUKD U CMbICNY
OOKYMEHTaM Ha OymaXXHOM HocuTene, COCTaBMEHHbIM C COOTBETCTBMM C TpeboBaHMAMM,
npeabaBNgeMbiMA K AOKYMEHTaM Takoro poga, U NognucaHHbIM COBCTBEHHOPYYHOW MOAMUCHIO
KnueHTa, 1 sBNsieTca ocHoBaHMeM Ans npoeeaeHns baHkom onepauun no KapTte n coBepLueHus
WHbIX OEACTBUM NO pacnopsikeHuto KnneHTa.

1.12. CropoHbl npusHatoT, 4to B[l, nognucaHHbIN (NOATBEPXKAEHHbIN) KNMEHTOM 3MeKTPOHHOM
nognuckto B cootTBeTcTBMM ¢ nogn. 1.10 HacToAWmMX Y CnoBuiA:

- yaoBneTBopsieT TpebOoBaHMIO COBEPLUEHMSI CAENKM B MNPOCTON NUCbMEHHOW ¢opme B
cnyyasix, NpeayCMOTPEHHbIX AEWCTBYIOLLIMM 3aKOHOA4ATENBLCTBOM, M BrieYeT Hpuandeckme
NOCNEeACTBUSl, aHamnorMyHble  MOCNeaCTBUSAM  COBEPLUEHWsI  [OrOBOPOB  (COENOK),
coBeplUaeMbiX C (PM3M4ecKMM MpucyTCTBMEM nuua (Npy B3aMMHOM MPUCYTCTBUX NuL),
coBepLualoLero (CoBepLUatoLLmMx) CaernkKy;

— MOXeT ObITb npeacTtaBneH B KayecTBe [Jo0Ka3aTeNbCTB, PaBHOCUITbLHO MUCbMEHHbBIM
JokasatenbctBam, B MOpsigke, MNpegyCMOTPEHHOM 3akoHodaTenbCTBOM Poccuickom
degepauun, Npy 3TOM JONYCTUMOCTb TaKMX A0Ka3aTeNbCTB HE MOXET OTPULATLCA TONbKO
Ha TOM OCHOBaHMM1, YTO OHWU NpeacTaBrieHbl B Buae 3L unu pacneyaTok nx KOmnui.

1.13. BaHk npu nonydyeHun oT KnueHTa pacnopskeHns B aBTOMaTUYECKOM peXume
ocyuwiecTenseT nposepky O Ha MOANWMHHOCTL 3NEKTPOHHOW MOAMUCU U NPUCYTCTBUE B HEM
obsa3aTenbHON MHpOopMaLMK, a Takke NPOBOAUT NPOYME MPOBEPKM B COOTBETCTBUN C NMPUHATON B
BaHke TexHonorvem (QBOCTaTOYMHOCTb OEHEeXHbIX CpeAcTB Ha cveTe KnveHTa ana npoBeaeHus
onepauum ¢ y4etom kommuccum baHka, oTcyTcTBME GNOKMPOBKN GAHKOBCKOW KapTbl, COOTBETCTBUE
nposognMon onepaumm TpeboBaHUAM OENCTBYIOLLEro 3akoHo4aTeNbCTBa

nap.).

1.14. bBaHk He npuHMMaeT Kk obpaboTke n ucnonHeHuuio [, 0POpPMNEHHbIE C HapyLleHUeM
TpeboBaHui, yCTaHOBMNEHHbIX [OroBOopoM, a Takke B Cry4ae OTCYTCTBMS WM HegocTaTka
OEHEXHbIX CPEACTB Ha KapTe ANs NpoBeAeHust onepaumm n/unu onnatbl KOMUCCUMN.
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1.15. Tlo TtpeboBaHmio KnuneHta baHk BbigaeT eMy O0OOPMIIEHHbIN B COOTBETCTBMM C NPUHATOWN
TEXHONorMen [JOOKYMEHT Ha OymMaxHOM HocuTene, noaTBepXAalwwuin npuHATMe bBbaHkom
oTnpasneHHoro KnueHtom 3/ ¢ ykasaHuem ero crartyca.

1.16. 31 cTaHoBUTCA 6€30T3blBHBIM W OKOHYaTeNbHbIM MOCHEe UCMONHEeHus1 BbaHkom
pacnopsbkeHus KnueHta B cootBeTCcTBUMN ¢ PegepanbHbiM 3akoHOM «O HaLMOHanNbLHOM NnaTexHon
cucteme» ot 27.06.2011 Ne 161-P3.

1.17. T[lpn BO3HWKHOBEHWMM BHELUTATHbIX CUTyaLMW, CBA3aHHbIX C paboTon Cuctembl, KnueHTt
AOMKEH He3ameanuTenbHO M3BeCTUTb 06 3ToM BaHK W MpUHATL pelleHne OTHOCUTESbHO
JanbHenLero ncrnonHenunsa 3.

1.18. [eHexHble cpeactBa B CYET onnaTtbl KOMUCCUMM 3a YCRyrn, CBA3aHHble C 06paboTkon U
ucnonHeHvem 3 KnueHTta, cnuckiBatoTcs baHKOM € KapTbl, MO KOTOPOMY MPOBOAUTCA Onepauus,
B MOMEHT COBEpLUEHNS oOnepaumi Ha OCHOBaHUW pacnopskeHus KrnveHTa B pasmepe,
yCTaHOBNEHHOM AencTtayrowmmm Tapudamu baHka.

1.19. B cny4ae BO3HMKHOBEHMSI CMOPOB, CBSI3aHHbLIX C MOAJSIMHHOCTLIO (LEenocTHocTbio) 3/,
ncrnonHeHHbIx B Cucteme, CTOPOHbI PYKOBOACTBYHOTCS pasfesnioM 6 HacTosiLmx YCrnoBuii.

1.20. BbaHK He HeceT OTBETCTBEHHOCTM 3a ywepOb, BO3HWKLIMWA BCreOCTBUME WUCMONb30BaHUA
TpeTbMMU NLaMnN AeNCTBYIOLWEN 3reKTPOHHOW noanvcy KnueHTta (ogHOpa3oBOro napons).
2. NpaBa 1 06513aHHOCTN CTOPOH

2.1. [lpaBa n obsizaHHocTu BaHka:

2.1.1. BaHk obs3yeTcst ucnonHaTb nopyderHus KnueHta o npepoctasneHun ycnyr Cuctembl, 06
oTKase oT ycnyr Cucrtembl, 06 n3MeHeHUn Homepa MobunbHOro TenedoHa Anst 06CnyXmBaHNsa No
Cucteme B TeuyeHne Tpex paboumx gHen co gHa nogaym KnueHtom B BaHk cooTBeTCTBYHOLLEro
3asBreHns yctaHoBrneHHon baHkom popmbl.

2.1.2. baHk uMmMeeT npaBo OTKMOYUTL KnueHTa OT ycnyr, npegocTtaensembix no Cucreme, B
crny4ae OTCyTCTBMSA Ha cyeTe KnueHta, HOMep KOTOPOro yka3aH B 3asiBNIEHUN, OEeHEXHbIX CPeACTB,
HeobxoauMbIX ANs onnaTtbl KOMUCCUMK 3a npefocTaBneHune ycnyr no Cucteme B COOTBETCTBUM C
Tapudamn baHka, a Takke B criydae GnokumpoBku/apecTa/3akpbiTUs COOTBETCTBYIOLLErO cyeTa.
MNMosTopHoe nogkntoveHve KnmneHta k Cucteme OCyLIECTBNSIETCS Ha OCHOBaHWM HOBOrO
3aaBneHns, 3a UCKMNoYeHeM criyyaeB BO30OHOBNEHUSA ycnyrn «SMS-6aHkuHr» no 6aHKOBCKUM
KapTam, paHee OTKMOYEHHOW B CBA3M C OTCyTCTBMEM Ha KapTe AeHeXHbIX CPeacTB, HEOOX0ANMbIX
Ans onnatbl KomuccuuM 3a npepoctaeneHne ycnyr no Cwucteme. [llpu 3TOM nNOBTOpPHOE
nogkntoyeHne KnuneHnta k Cucteme ocywectsnsaeTcs npu Hannyuum Ha KapTte geHexHbIX CpeacTs,
HeobxoauMbIX ANS onnaTtbl KOMUCCUMKM 3a npegocTaBneHune ycnyr no Cucreme B COOTBETCTBUM C
Tapudamun baHka.

2.1.3. lMpu otcytcTBUM Ha cyeTe KnueHTa AeHeXHbIX CpeAcTB, OOCTaTOMHbIX ANS Onnathbl
KOMMCCUM B Criydae, Korga ¢ ogHoro cyeta B ogHy aaTty baHky HeobxoamMmo yaepxaTb KOMUCCUIO
3a obcnyxuBaHme no Cucteme HeCKoNbkUx 6aHKOBCKMX MPOAYKTOB U/MMNN HECKOMNBbKO TeneOoHHbIX
HOMepOoB (ecnu Takoe NnoakmnyeHne npegycMoTPEHO YCNOBUAMK nNpeaocTasneHms yenyru), bank
BNpaBe Ha CBOe YCMOTpPEHWe onpeaenuTb NpoaykTbl/TenedOoHHble HOMepa ANSA OTKIYEHUs OT
ycnyr, npegocTtasnsiemMblx no Cucreme.

2.1.4. baHk umeeT NpaBO M3MEHATb B pamMKax OEWCTBYIOLLEro 3akoHogaTenbctBa Poccuickom
depepauun HacTosAwme Ycnosusa n PykoBoACTBO MO UCNONb30BaHUIO cUCTEMbI «SMS-6aHKUHM,
pasmelleHHoe Ha oduumnanbHoM web-cante baHka B ceTu MHTepHeT no agpecy www.rncb.ru. , ¢
yBegomneHnem KnveHta o006 u3MeHeHuaAx nyteMm nybrMyHOro OMoOBELEeHUs: pa3MeLleHus
nHopmaumm B nogpasgeneHunax baHka n/vnun Ha odpuymnansHom web-carite baHka.

2.1.5. BaHk 06s3yeTcsi NpMHUMATb K UCNOMHEHUIO MnorfyveHHble oT KnneHnta no Cucrteme 3[,
0)OPMIIEHHbIE C MWCMOMNb30BaHMEM 3MIEKTPOHHOW noanucn, n obpabaTtbiBaTb MX B CTPOromM
COOTBETCTBMM C YCTAHOBMIEHHbIMW HOPMaMu, TeXHU4eckumu TpeboBaHMAMM, CTaHgapTamu,
nHCTpykumsmn banka Poccun, BaHka.
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2.1.6. baHk obsasyetcs nHdbopmmposate KnneHta o6 oTkase B 06paboTke unm ucnonHeHun 3,
npuHatoro ot Knuenta no Cucteme.

2.1.7. BaHk 06s3yeTcs NpMHMMaTL Bce HeobxoanMble 1 OCTaTOYHblE Mepbl OPraHN3aLVOHHOIO 1
TEXHUYECKOTO XapakTepa [Ana obecrneyeHuss pexunma KOHMUAEHUMANbHOCTU B OTHOLLEHWUM
O[IHOPa30BOro Naporis 4o ero nepegayn Knuery.

2.2. [lpaBa n obssaHHocTu KnneHTa:

2.2.1. Hacrtosawmm KnueHTt o6sa3yeTcs:

- camocTosTENbHO 0becneyunTb nogaepkky dyHkumm SMS Ha cBoem MobunbHOM TenedoHe,
a TaKke NOANUCKY Ha npefocTasneHune ycnyr no Cucreme y cBoero onepatopa MobunbHom
CBA3N;

- 4ynTaTb N NPOBEPSATL BCe nocTynatowme ot baHka SMS-coobuieHus;

- obecneynTb HanmmumMe Ha cyeTax, C KOTOPbIX B COOTBETCTBUM C HACTOSALMMU YCOBUAMM
yaepXxuBaeTca KoOMUCCMS 3a npegocTaeneHve ycnyrn «SMS-BaHKuMHM», AeHEeXHbIX
CcpeacTB, AOCTATOYUHbIX A4 onfiaTbl KOMUCCUMM 3a Norb3oBaHne CUcTeMon B COOTBETCTBUM
¢ Tapudamn baHka;

- CaMOCTOSATENbHO OTCMEXMBaTb WCNONHEHME baHKOM 3asdBNeHun N pPacnopsiKeHun,
odopMneHHbIx KnneHToM Haanexalimm obpasom;

- CaMOCTOSITENIbHO OCYLLECTBMATL pacdeTbl C OnepaTtopoM MOOWIBHOM CBA3W B 4acTu
onnartbl 3a nepegadvy cooblieHnn B gpopmarte SMS.

2.2.2. KnuneHT 06s3yeTca 3HAaKOMUTLCA C ycnoBuaMu aencteytowmx Tapudos baHka, [oroBopa
KOMMnekcHoro obcnyxmnsaHus, PykoBoactBa no MCNOMb30BaHUIO cUCTEMbl « SMS - 6aHKUHM» 1 KX
N3MEHEHMAMN, O KOTOpbIX BaHK yBegomnsieT nytem MNyGrMYHOrO OMOBELLEHUA: pa3MeLLEeHNs
WHopMaumn B noppasgeneHuax baHka w/wunu Ha odumumanbHOM web-cante baHka B ceTu
WHTepHeT no agpecy www.rncb.ru. .

2.2.3. Hacroswmm KnneHT ynonHomoumBaeT BaHKk MCNONHATL 3anpockl, HanpaBnseMble B BUAE
SMS-coobLieHnin ¢ Homepa MoburnbHoro tenedgoHa KnveHta, 3apermctpmpoBaHHoro B Cucrteme.

2.2.4. KnueHT BnpaBe B n0bON MOMEHT oOTKasatbCs OT ycnyr CuUcTemMbl/M3MEHUTb HOMep
MobunbHoro TenedoHa Ana  npegoctaeneHna  ycnyr no Cucteme, nogaB B baHk
COOTBETCTBYIOLLIEE 3asiBIIEHNE YCTAHOBMEHHOW BaHKoM hopMbl Mnu obpaTmBLUNCL NO TenedoHy B
BaHk (Mpynna obpaboTkn BXoAsLMX 3BOHKOB Konn-ueHTpa YnpaeneHust PO3HUYHbLIX MPoAax u
obenyxuBanma PHKB bBadka ([MAO)) (Tonbko NO KpeAUTHbIM MNPOAYKTaM, 3a WCKMHYEeHUEM
KpPeaWTHbIX KapT).

2.2.5. KnueHT npepocTtaengeT npaBo baHky npousBoanTb nNepuoguyeckoe nepeyncrneHune
OEHEeXHbIX CPeAcTB B OnnaTy KOMUCCUM 3a MpefocTaBreHve YBeOOMIEHWA Mo onepaumsm
KrnveHTa cO c4eTOB, C KOTOPbLIX B COOTBETCTBUM C HACTOALWMMWU YCrOBUAMMU yOep>KuBaeTcs
Komuccusa 3a npegoctasrneHne ycnyrm «SMS-6aHkuHr», B pasmepe, ycTaHOBMeHHOM Tapudamum
BaHka, B TeueHune cpoka npegocrtasneHuns ycnyr no Cucreme.

2.2.6. KnveHT mmeeT npaBo Hanpaensatb B baHk odopmneHHbin um 30, noaTBepXAeHHbIV
O0[HOPa30BbIM MaporieM, nosly4eHHbIM OT baHka.

2.2.7. KnuneHT 0bsa3yetca cobnogate KOHPMAEHUNANTBHOCTb, HEBO3MOXHOCTL OCTyNa TPeTbUx
Ny, K 0OHOPa30BOMY Maporio.

2.2.8. KnuneHT 06s13yeTca ocyLecTBNSATL onepaumm no cyetam B npepenax AOoCTYNHOro ocTaTtka
[EHEXHbIX CpeacTB.

2.2.9. B cnyyae nogospeHus Ha KomnpomeTauumo ogHopasosoro napons KnveHT o6a3aH
Hes3amegnuTenbHO MHgopmuposatb 06 aTom baHk u 3abnokupoBaTb OOCTYyN K cpeacTeam,
pa3mMeLleHHbIM Ha KapTe.

2.2.10.Mpwn yTpate mobunbHoro tenedoHa, HOMep KOTOporo nogkntodeH k Cucrteme, KnuneHt
00s13aH obpaTnTbCA K CBOEMY COTOBOMY onepaTtopy Ans OroKMpoBKM abOHEHTCKOro Homepa wu
3amMeHbl  SIM-kapTbl, a Takke obpatutbca B bBaHKk AN BbISIBNEHUS  BO3MOXHbIX
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HECaHKLUMOHUPOBAHHbLIX OMnepauuMi U NPUOCTAHOBMEHWUS oOkasaHus ycryr Cuctemon no ero
yTEepPSIHHOMY HOMepy MOGUbHOro TenedoHa.

3. Mopspok pacyetoB

3.1. 3a npepoctaBneHue KnueHTty ycnyr no Cucteme baHk B3vMaeT KOMUCCUIO B COOTBETCTBUN
¢ Tapudamn baHka.

3.2.  Kommuccus yaepxuBaeTcs exXemecsdHo B AaTy nogkntoveHust Knuenta k Cucteme (ganee —
KaneHpapHas gata).

Mpn nogknoyeHnn yenyrn « SMS-6aHkuHr» 6e3 npegocTaBneHus NbroTHOro nepuoaa yaepxaHue
KOMMUCCUU NpousBoanTCA HaunHas ¢ KaneHgapHon gatel nogkntoveHus KnueHta k Cucrteme 3a
nocneayroLwmnn nepuos.

Mpy noaknoveHun yenyrn « SMS-6aHKUHM» ¢ NpeaocTaBneHneM NbroTHOro nepuoda yaepxaHue
KOMUCCUM HauMHaeTcsl ¢ KaneHgapHow aaTtbl nocneaHero MecsiLa fNbroTHOrO neproaa 3a nepBbliii
MecsiL, NONb30BaHMS YCryron, cneayoLwuii 3a NbroTHLIM NEPUOAOM.

Mpn BO306HOBNEHUU ycnyrn «SMS-6aHKMHr» No ©aHKOBCKOM KapTe, paHee OTKMYEHHOW Mo
npuumMHe oTcyTcTBuA Ha KapTte KnuneHTa [geHexHbIX CpeacTB, HeoOXoouMbIX Afis onnatbl
KoMuccum 3a obcnyxuBaHne B Cucteme, yaepxaHWe KOMUCCMU NMPOU3BOAUTCA E€XEMECAYHO B
KanengapHyto gaTy BO306HOBMNEHUSA YCNYTN.

B cnyyae ecnn KaneHgapHas gata sBnsietcs Hepabounm gHem (cyb600Ta, BOCKPECEHBE U MHbIE
OHW, NPU3HaHHbIE 3aKOHOAATENbCTBOM Hepaboynmu), TO CnMcaHne KOMUCCUKN OCYLLECTBNSAETCSH B
nepBbIv pabounin AeHb, criegyowmn 3a Hepabounm.

Mpun oTcyTcTBMM B Mecsue Heobxoaumon KaneHgapHon gaTbl, CMcCaHUME  KOMMUCCUM
OCYLLIECTBIISIETCS B NEpBbI pabounii AeHb cneayoLlero Mecsiua.

3.3. Komuccusi 3a npepoctaBnenve ycnyrm no 6aHKOBCKOWM kapTe yaepxuBaetca ¢ KapTtbl,
ykasaHHou KnueHTom B 3asiBreHuu.

3.4. Komuccus 3a npedocTaBrieHve ycryrm no KpeauTHOMY JOroBopy yAepKMBaEeTCsl CO CYeTa,
OTKPbITOrTO B COOTBETCTBMM C [OrOoBOpoM OaHkoBckoro Bkraga «[o BocTpeGoBaHus» U
MCNONb3yeMOro Ans noraweHusi ykasaHHoro B 3asiBNieHMM kpeauTa (NMpu Hanmmuum Komuccum 3a
npefocTaBneHne ycnyri no kpegutam).

3.5. Komwuccusa 3a npegocrtasneHue ycnyru no NNdam yaepxuBaercs co cveTta, OTKPbITOro B
COOTBETCTBMM C JOroBopoM GaHkoBCKOro Bkraga «[o BocTpeboBaHua»/goroBopoM GaHKOBCKOMO
cyeTa, unu ¢ Kapthbl, ykazaHHON KnneHToMm B 3asiBNEHUN.

3.6. Komuccusa 3a npegoctaenexve ycnyrm no CyeTy yOepXMBaeTCs CO CYeTa, OTKPbITOro B
COOTBETCTBMM C JOroBopoM GaHKOBCKOro Bknaga «[o BocTpeboBaHus»/[JoroBopoM GaHKOBCKOro
cyeTa, ykasaHHoOro KnmeHTom B 3asiBNEHUN.

3.7. Tlpu HepocTtaTouHOCTM B KaneHgapHyt [aTy Ha COOTBeTCTBYwLWeM cyeTe KnueHTa
OEHEXHbIX CpeacTB, OOCTATOMHbIX ANS onnatbl KOMUCCUKM, NPOM3BOAUTCHA OTKMNHOYEHME OT
Cuncrembi.

3.8. He ponyckaetca onnata ycnyr baHka 3a npegoctaBneHue ycnyrm  «SMS-
nHopmupoBaHus» ¢ KpeanTHbIX KapT, a Takke 3a cYeT 3aeMHbIX cpeacTB baHka, B TOM uncne 3a
cyeT oBepapadTa No 6aHKOBCKMM KapTam.

3.9. Komwuccus 3a aktudeckn npepocTasrieHHble ycnyrn no Cucteme 3a Mecsl, B KOTOPbIV
NPOU30LWWSO OTKMOYeHWe OT npefocTaBrieHns ycnyr (Kak no uHuumatuee baHka, Tak u no
nHuunatmee KnueHTa), B3MMaeTcs B pa3Mepe KOMUCCUWM 3a MOMHbIA Mecsl npeaocTaBneHus
ycnyr no Cucteme.

4. OTBETCTBEHHOCTb CTOPOH

4.1. KnueHT npu nonb3oBaHum ycnyramm Cuctembl cornawiaeTrcs ¢ Tem, 4to baHk He Hecet
OTBETCTBEHHOCTM 3a Kakue-nmbo aeapuu, cbon nnu nepeboun B obCryxmBaHmn, KOTopble MOryT
noenevo 3a cobon 3agepkkn wunu HegoctaBky SMS-coobuieHnin KnuneHTy, CBsi3aHHble C
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obopyaoBaHMeM, cUCTEMaMM MoAayn 3NeKTPO3IHEePrnn U/Unu NMHUIA CBS3WM UMK CeTeW, KoTopble
obecneynBatoTcs, NOAATCSH, SKCNNyaTUPYHTCH, U/UNN 0BCMYXMBAKOTCS TPETbMMU NULLAMMN.

4.2. KnueHT Takke cornawaetca ¢ TemM, 4To baHk He HeceT OTBETCTBEHHOCTM 3a YObITKM,
noHeceHHble KnneHToM B CBA3M C MCNONb3oBaHMEM MM Cuctembl (B TOM 4ucne YObITKM,
MOHECEHHblE B CBSA3W C HEMpaBOMEPHbLIMW OENUCTBUSMU MU Oe3gencTBMEM TpeTbux nuy), 3a
NCKNIOYEHMEM YObITKOB, BbI3BaHHbLIX HEMNOCPEACTBEHHO HEenpaBOMEPHbIMU AEWCTBUAMU UMK
6espenctenem baHka, oencTBytoLero npeaHaMepeHHo nnmn ¢ rpyboin HEOCTOPOXKHOCTBIO.

4.3. KnveHT HeceT OTBETCTBEHHOCTb 3a MPaBWUSIbHOCTb AaHHbIX, YKa3aHHbIX B 3asBneHun u
WHbIX 3asBIIEHMAX YCTaHOBMNEHHOW BbaHkom bopMbl, 0hopMAsIEMbIX B paMkax obCnyxmBaHusi No
Cucteme (B TOM uncrne Homepa cBOero MobunbHoro TenedgoHa, Ha KoTopbi BygeT oTnpaBnsaTLCA
COOTBETCTBYHOLLAsA WHpopmaLms). HepocTtoBepHOCTb UHopMaLmK, yKasaHHOM B
COOTBETCTBYIOLLMX 3aABEHUAX, MOXET CMYXUTb OTKa30M baHka nx ncnonHeHus.

5. 3aknuuTenbHbIe NONIOXeHUA

5.1. B cny4yae BO3HWKHOBEHUSI KOH(PMUKTHBLIX CUTYaLUI, CBA3AHHbLIX C NPEeAOoCTaBNeHNEM ycnyr
no Cucteme, a Takke AN MNOMy4YeHMs1 MHAOPMaUMM O MNOAKMYEHUN, U3MEHEHUM HOMepa
MOGOUMNbHOro TenedoHa, OTKIMKYEHUN OT YCryr, npeaocTaensemMbix no Cucrteme, KnueHT gomkeH
obpaulaTtbest:

- no Kaptam — B Cnyx0y nogaepxkm KnmeHtoB no tenedoHam, ykazaHHbIM Ha opuLmnanbHOM
web-canTte baHka B ceTn IHTepHeT agpecy www.rnch.ru;

- no NMdam, Cuetam — B noboe nogpasneneHne baHka;

- no KpeauTam (3a UCKNIYEeHNEM KpeauTHbIX KapT) — B ntoboe nogpasgenerHve baxka wnu B
BaHk (pynna o6paboTkn BxoasALwmx 3BOHKOB Konn-ueHTpa YnpaBneHus po3HUYHbIX Npogax
n obenyxusanma PHKB Banka (IMAO)) no tenedgoHam, ykasaHHbIM Ha oduumnansHoM web-
cante baHka B ceTn NHTepHeT agpecy www.rncb.ru;

5.2. [oroBop 0 npenoctaBreHnn ycnyr no cucteme «SMS-0aHKMHIM» BCTyNaeT B Cuily C gaTthl
npuHATUA bankom oT Knunenta 3aseneHus n nogkniodeHnsa KnveHta k Cucteme n gencrteyeT Ao
NOMHOro BbINOMTHEHNS CTOPOHAMM NPUHATLIX Ha cebst 06a3aTenbCTB.

6. Mopsigok paspelleHMsi CNOPOB, CBA3aHHbIX C MNOANIMHHOCTLIO 3NEKTPOHHbIX
DOKYMEHTOB, UCMOJIHEHHbIX B Cucteme

6.1. OnEeKTPOHHbIA OOKYMEHT CUMTaETCA MOASIMHHBLIM, €Cnn OH Obin Hagnexawum obpasom
ocbopMrieH 1 NoaTeepkaeH (noanucaH), Nocne Yero NPOBEPEH M NPUHSAT.

6.2. PaccmoTpeHune cnopoB Npon3BOAUTCS COrflacUTENbHOM 3KCNEPTHON KOMUCCUEN.

6.3. [lpy HanMM4MM COMHeHuN B NoanMHHocTM 3 nnu ero cogepxannsa CTopoHa — MHULUMaTOpP
cnopa obdAsaHa HanpasuTb gpyro CTOpOHE NMUCbMO C MOAPOOHBLIM U3NOXEHWEM HapyLUeHUs,
06CTOATENBCTB  MpoUCLIEAWEro W NpeasioKeHNneM Cco34atb  COrMacuTenbHYK  3KCNEPTHYHO
KOMUCCUIO.

6.3.1. B cny4ae cornacua c npeTeH3nen, cogepawenca B nucbme, CTopoHa, nonyuyveLias
NMCbMO, He3aMeanuTenbHO yBegomnseT Apyryto CTOPOHY M yCTpaHSieT HapyLUeHWsl, ONUCaHHbIE B
nuceMe. CornacutenbHasa aKkcnepTHas KOMUCCUSA B TaKOM Criydae He co3gaeTcs.

6.3.2. B cnyyae Hecornacms ¢ nNpeTeH3nen, cogepxawenca B nucbme, CTopoHa, nonyyvsLias
NMUCbMO, MHULMUPYET CO3aaHNe COrnacuTenbHOM 3KCNEPTHON KOMUCCUMN.

6.4. CornacutenbHass 3KcnepTHas KOMWCCUMS paccMmaTpvBaeT Cnopbl criegylowero Tuna:
CrtopoHa-nonyyatens 3] ytBepxgaeTt, 4To uHuuumpyowas CTopoHa-oTnpaBuTENb AOMKHbIM
obpasom odopmuna n nepegana Ha obpabotky 31, a CTopoHa-oTnpaBMTENb OTpUUaeT dakT
NnoAroTOBKM M nepeaayn Ha o6paboTky aToro J[.

B oatom cnydae CTOpoHbl cornmawatTca paccMmaTtpvBaTb B KayecTBe [OKa3aTenbCTB,
nogTeepXKaarLmx oTnpaBky u/unu cogepxaHme 3L npyu pacCMOTPEHUN CMOPOB COrNACUTENBHOM
3KCNEePTHON KOMUCCUWN, B TOM YMChe B CyAe B COOTBETCTBMM €O CT. 55, 77 ITIK P®, nepenaHHble
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Mexgy cTtopoHamu dannbl 3, SMS-cooblieHns, noaTBEpPXKOEHHbIE OOHOPA30BbIM MNaposieM
KnuneHTta, kacatowmecs cnopHoro 3/unun cogepxaHus.

6.5. CornacutenbHas 3KcnepTHas KOMUCCUA CO3aeTcs No NMMCbMEHHOMY 3asiBNIEHWNIO OOHOW U3
CrtopoH. [lata cbopa kommuccum HasHayaeTca He no3gHee 15 kaneHaapHbIX OHEN C MOMEHTa
OTMpaBKN NPEANOXeHUss O ee co3daHun. B coctaB KoMuccuM BXOOAMT paBHOE KOMMYECTBO
npegcraesmtenen obemx cTtopoH. lNMpm HeobxogumocTn, ¢ cornacus obemx CTOpPOH, B cocTaB
KoMuccum MoryT ObiTb OOMOMHUTENbHO BBEOEHbl 3KCNEepTbl TPeTbeW CTOPOHbI. [lonHomMoums
YrIeHOB KOMWCCUM NOATBEPXKOAKTCS COOTBETCTBYHOLWMMM AOKyMeHTamu. CoOCTaB KOMUCCUM
OOIMKeH ObITb 3admkcnpoBaH B UTOFOBOM AOKyMeHTe (AKTe), oTpakatrowem pesyrnbTaTbl paboThl
KOMUCCUN.

6.6. OkcnepTHas KoOMMcCCMS OCyllecTBnsieT cBotwo paboty Ha Tepputopum baHka c
NCMOMb30BaHMEM MEepPCOHanbHbIX 3NEKTPOHHO-BbIYUCINTENBHBLIX MalwuH (M3BM) 1 nporpaMmHoro
obecneyeHuns baHka.

6.7. Cpok paboTtbl komuccun — 5 paboumx gHeln. B 0cobo cnoxHblx crnydasix, no oborogHoOMy
nMcbMeHHOMY cornacuto CTOPOH, 3TOT CPOK MOXET ObITb yYBenu4yeH, Ho He Boree 4Yem 40 OgHOro
KaneHgapHoro mecsua.

6.8. Lenbto paboTbl coO34aHHOM KOMUCCUW SBNSAETCS YCTaHOBMNEHWe noanuHHoctn Jf,
NCMonHEHHOro B pamkax [oroeopa, a Takke ¢akta noareepxaeHna Knunentom 3L u ero
coaepxaHusi.

6.9. CrtopoHbl 0653aHbl NPEAOCTaBUTb KOMUCCUN BO3MOXHOCTb O3HAKOMUTBLCS C YCNOBUSMU U
nopsigkoM pabotbl Cuctembl. CTOPOHBI CNOCOBCTBYIOT paboTe KOMUCCUM U HE AONycKalT OoTkasa
OT npencTaBneHuss HeobXOAMMbIX AOKYMEHTOB, UMEHLUMX OTHOLIEeHME K paccmaTpuBaemMomy
Cnopy.

6.10. B xope paccmoTpeHusi komuccmen Criopa O NOASIMHHOCTU (HanmvyuuMm Unn OTCYTCTBUK)
O[/copepxaHmn 3, McnonHeHHoro ¢ nomowpio Cuctembl, kaxagasi CtopoHa obszaHa gokasaTb
NYLWb TO, YTO OHa CBOEBPEMEHHO U Hagnexawum obpasom BbinonHuna obssatenbcTBa, B3ATbIE
Ha cebsa no [lorosopy.

6.11. [lo utoram paboTbl KOMUCCUMM cocTaBnsieTcss AKT No popme, yCTaHOBNEeHHon baHkowm, B
KOTOpOM B 06593aTeNbHOM NopsaKe OTpaXKalTCs:

- CbaKTI/I‘-IeCKVIe obcToaTenbLCcTBa, nocnyxmswune ocHoeaHMeM BO3SHUKHOBEHUA pa3Hornacv||71;

- BbIBOA, O NOANUHHOCTM/CoAep»kaHUK ocnapmsaemMoro 3L 1 ero OCHoOBaHUE;
- BbIBOA O cobniogeHnn/HecobnogeHnn baHkom n KnneHtom nopsaka n cnocoba n ycrnosun
npepocTasnenns ycnyr no Cucrteme.

AKT nognucebiBaeTcst YNorHOMOYeHHbIMY nNpeacTaBuTensamm CTopoH He no3gHee 10 KaneHgapHbIX
OHEM C MOMEHTa OKOH4YaHusa paboTbl Komuccun. [logTBepxaeHMe noanuHHocTn JOf/ero
codepxaHusi, 3aduKCMpoBaHHOe B AKTe Mexay CTOpPOHaMM O3Ha4yaeT, 4To 3ToT O mmeer
IOPUONYECKYID CUIy W BrieYeT BO3HWKHOBEHME MNpaB U 0653aTenbCTB CTOPOH, YCTAHOBMEHHbIX
OOroBOpoOM, 1 3apnKCUMpoBaHHbIX B AKTe. YKasaHHbIA AKT NnpudHaeTcs obsasaTternbHbIM 41151 CTOPOH
N CNYXXUT QoKasaTenbCTBOM B cyae. B cnyyae ecnu nognucaHne AkTa B BbllLeyKa3aHHbIA CPOK He
cocTtouTcs, 3aumHTepecoBaHHass CTopoHa BnpaBe obOpaTUTbCA B Cya B COOTBETCTBUM C
OencTeyowmMM 3akoHogaTtenscteom Poccuickon denepaumm m 6e3 BoipabotaHHoro CtopoHamu
peLleHuns.

6.12. B cnyuyae ecnu npegnoxeHne O CO3gaHUM KOMMUcCuM ocTaBneHo apyron CtopoHon 6es
oTBeTa (N0 muctevyeHun 15 kaneHgapHblx AHen), nmbo CTopoHa OTKasbiBaeTcs OT yyacTus B
komuccumn, nmbo paboTe KOMUCCUM ObINN  YYMHEHbI NPENATCTBUSA, KOTOpble HEe MNO3BONWMU
KoMmuccun odpopMnTb  Hagnexawmn AKT, 3avHTepecoBaHHas CTopoHa cocTaBnsier AKT B
OAHOCTOPOHHEM NOpSAKE C YKazaHMeEM NPUYMHbI COCTaBEHNS €ro B O4HOCTOPOHHEM NOpSOKe.

B ykaszaHHOM AkTe duKcupytoTca obCcToATENbCTBA, NO3BONANOLIME cOeNnaTb BbIBO4 O TOM, 4YTO
ocnapuBaembin 3[], npousBeneHHbin B Cucteme B COOTBETCTBUM C [lOroBOpoMm, siBNAETCS
NognMHHbIM, NMBo dopMynmpyeTcs BbiBO4 06 obpaTHOM. YKasaHHbI AKT HanpasnsieTcs Apyrom
CTopoHe onsi cBeaeHus.
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MpunoxeHuve 6
K «lMpaBmnam KomnrekcHoro 6aHKOBCKOro 06CnyKMBaHUS
dusnyecknx nuy B PHKB Banke (MAO)»

YcnoBusa o6cnyXuBaHUA KIIMEHTOB — (pU3UYECKUX NuL,
B CucteMe AUCTaHUMOHHOro goctyna «MHTepHeT-6aHK»

1. OOLme NnonoxeHusa

1.1. Hactoswme YcnoBua o6GCNYyXUBaHUS KIMEHTOB — dum3nyecknx nuy B Cucreme
AVUCTaHUuoHHoro goctyna «WHTepHeT-O0aHk» (ganee — Ycnosus) onpeaensitoT nopsiaok
npegocTaBneHnsi 6aHKOBCKMX ycnyr C ucnonb3oBaHveM CucTembl, a Takke MopsaoK
ANCTaHUMOHHOIO AocTyna kK cyeTam KrnveHTa (B TOM uyucne cyeTam Ana ydeTa onepaumi no
GaHKOBCKMM cYeTaM W BKMagaM W cyeTam, OTKPbITbIM AN MNpOBeAeHWs onepauun ¢
ncnonb3oBaHnemM 6aHKOBCKUX KapT), OTKPbITbiM B baHke (qanee — cyeTa).

1.2. [oroBop Ha obcnyxuBaHue KNMeHToB — umandeckmx nuy B Cucteme AMCTaHUMOHHOMO
poctyna «/HTepHeT-6aHKk» 3akniovaetca mexay baHkom n KnueHTom B pamkax M Ha ycrnoBusix
[oroBopa KOMMIEKCHOrO OOCnyXuBaHusl, Ha YycrnoBusix Hactoswero [lpunoxeHns 6 wn B
COOTBETCTBMU C 3asiBNEHNEM Ha MOAKMIOYEHME K CUCTEME OUCTaAHUMOHHOro goctyna «MHTepHeT-
GaHk» (mnanee — 3asBneHue), odopmnaembiM KnveHToM npu nogknoveHun k Cucrteme
ANCTaHUMOHHOro aoctyna «WHTepHeT-6aHk» (ganee — [orosop). [oroBop Ha obcnyxuBaHue
KNneHToB — (pmamdeckmx nuy B Cucteme amcraHumoHHoro goctyna «MHTepHeT-6aHk» aBnseTcs
HeoTbeMneMon YyacTblo [loroBopa KOMMneKcHOro 6aHKoBCKOro o6cnyKnBaHums.

3asBneHne Ha nogknoyveHne Kk Cucreme aucTaHUMOHHOro AocTtyna  «MHTepHeT-GaHK»
odopmngeTcsa M HanpaeBnsieTcs B baHK B 3MEeKTPOHHOM BMAe MNOCpeacTBOM YCTPOMUCTBA C
OGpay3epom 1 gocTynom B VIHTepHeT ¢ noaTBepXaeHueM (nognucaHnem) KOAOM, SABMSHOLWMMCSH
3ANEKTPOHHON noanuceblo KnueHTa, HanpasneHHbiM baHkoM KnneHTy Ha [oBepeHHbI HoMmep.
3asBneHne, odOpPMIIEHHOE, NOATBEPKAEHHOE (NoAnMcaHHOE) W HanpaeneHHoe B baHk B
yKa3aHHOM nopsake, Npu3HaeTcs HanpasreHHbIM KnneHTom.

Akuentom BbaHkoMm ykazaHHOro 3asiBrieHus sBndetcs akT nogknoyveHus KnmeHta Kk cucteme
«UHTepHeT-6aHK».

MogkntodeHne KnueHta Kk ycnyre ocyuwectengetca baHkom npu cobniogeHun cnegyowmx
yCroBUMN:

- Hanu4ume y KnneHTta 3akntoyeHHoro ¢ baHkom [loroBopa KOMMANEKCHOro o6CcnyKmBaHus;
- Hanuune B baHke MHdopmMaumn o [loBepeHHOM HoMepe MoburbHOro TenedoHa KnmeHta;
- Hannuue y KnveHTa kak MMHMMYM OL4HOMO AenCTBytoLero npoaykrta baHka n3 cneaytoulero

nepeyHsi: 6GaHKOBCKMI Bknad, GaHKOBCKM c4yeT, GaHKOBCKas pacveTHas KapTa, KpeauTHbI
NPOAYKT (BKIOYas KpeauTHbIe KapTbl);

- Hanuune y KnneHta gencreyloLero agpeca arnekTpoHHOW NoYThl;
- Hannyue y KnueHTta yctpownctsa ¢ 6paysepom n goctyna B HTepHeT.

MepBryHaa naeHtTudukaumna bankom Knuenta gnga pabotel ¢ Cuctemon npu nogadve 3asBneHus
Ha MOAKMIYEHME K CUCTEeME AUCTaHUMOHHOro Aoctyna «MHTepHeT-6aHk» ocyliecTBnaeTcsa no
Homepy ©6aHkoBckon KapTbl KnueHTa (OCHOBHOW WNW AOMOSNHUTENbHOW, BbIMYLWEHHOW Ha UMSA
Knuenta), unu 20-3Ha4HoMy HoMepy cyeTa KnuneHTa, oTKpbITOoro B baHke, unv Homepy KpeamTHOro
JoroBopa, 3akniodeHHoro mexay KnueHtom n baHkom. MNMocneayowas naeHtudukaumna KnveHta
ansa pabotbl ¢ Cnuctemon oCyLeCcTBASETCA B COOTBETCTBMM € noAn. 1.4 HacToAWwmX Y CNoBun.

BbllweykaszaHHble OencTBus MO 3aknioudeHutio [loroBopa, COBepLUEHHble OMCTaHUWMOHHO (npwu
yCNoBux COBMOAEHMS MOSNTOXEHUI, U3NOXEHHbBIX B HACTOSILLLEM NOAMNYHKTE YCNoBuI), NPU3HaTCS
coBepLUEeHHbIMU KNMEHTOM 1 OCrapuBaHuIO He NoAnexar.

[oroBop MOXeT ObITb 3aknouyeH npeactaBuTeneM KnveHTa, OeNCTBYHOWMM Ha OCHOBaHWM
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O0BepeHHOCTU, odopmMneHHon no dopme baHka wnuv yaocToBepeHHOW HoTapuanbHo. Popma
OOBEPEHHOCTN pasmelleHa Ha odmumanbHoMm cante banka (www.rncb.ru). lpu  3TOoM
npeacTtasuTens KnuenTta He nonyyaeT npae nonb3osaTens Cuctems.>

1.3. B HacTosawmx Ycnosusax MCNOoNb3yrTCA cneayumne TepMnHbl 1 onpeaeneHna:

ABTopcTBOo 31 - nNpPUHAONEXHOCTb [AAHHOIO 3NEKTPOHHOro  [JOKYMEHTa  KOHKPETHOMY
dmanyeckomy nuuy — nonb3oBatento Cuctembl. ABTOPCTBO  3NIEKTPOHHOTO  [OKYMeEHTa
onpeaensieTcsl Ha OCHOBE NOrvHa M Mnapornsi, a Takke ogHopasoBoro napons unv UM npu mx
HanMuuu.

BaHkoBcKasi kapTa — MHCTPYMEHT 6e3HannyHbIX pacyeToB, NpeaHa3HadYeHHbIN A4S COBEPLUEHUS
PU3NYECKMMM NULAMN onepaumi C OeHEeXHbIMU CpefCcTBaMK, HaxoOsWWMMUCH Y 3MUTEHTa, B
COOTBETCTBMM C 3akoHoaaTenbLCcTBOM Poccuiickon ®efepalmm n 4orosOpoM ¢ IMUTEHTOM, a Takke
Ansa nageHtudukaumm KnueHta npu coBeplleHMnM UM onepauuin C UCMOSb30BaAHUEM 3f1EKTPOHHO-
nporpamMMHbIX KOMMfekcoB. B pamkax [JorosBopa nog 6aHKOBCKOW KapToW MOHMMAaOTCS pacyeTHast
(nebetoBas) n kpeguTHaa kapTa baHka.

Bnapeneu ceptucpmkara — omsmyeckoe nuuUo, Ha MM KOTOPOro ohopmMIieH, 3aperncTpmpoBaH n
3aBepeH baHKOM JOKYMEHT Ha BymMaXXHOM HocuTene — cepTUdUKaT perncTpaumm OTKPbITOro Krtya
OUT, n KoTopoe BnageeT COOTBETCTBYIOLLMM 3aKpbITbiM Krtovom ILUM, no3Bonsaowmm ¢ noMOoLLbo
BCTPOEHHbIX B CuUCTeMy CpeAcTB 3MEKTPOHHOW umdpoBOM noanucu cosgasaTtb cBoto JUIM B
3IIEKTPOHHOM AOKYMEHTE (MOANMCLIBATL (3aBEPATh) SNEKTPOHHbINA JOKYMEHT).

3akpbITbi (cekpeTHbIN) knoy AU — yHuKanbHas cekpeTHasi nocnegoBaTenbHOCTb CUMBOJIOB,
nporpaMMHO M3roTaenmeaemasi nonb3oBatenem CuctemMbl 1 NpegHa3HaYeHHast Anst co3gaHnsa UM
B 3JIEKTPOHHbIX OOKYMEHTax 3JIEKTPOHHO-UMGPOBOM NogNncKM ¢ ucnonb3oBaHnem cpeacte ALIM.
CeKkpeTHbI K4 XpaHUTCS B UU(POBOM BMAE Ha HoOcuTene uHgopmauuM, UMEeHyemMoM B
AanbHenwWweM «HOCUTESb 3NEKTPOHHOTO Koyay.

[loBepeHHbLIN HOMep MobBunbHoro TenedoHa ([oBepeHHbI HOMep) *°— HOMep MOBMILHOrO
TenedoHa KnueHta, koTopbid KnneHT ykasan npu npucoeamHeHun K lNpaBunam KOMMAEKCHOro
obcnyxmnBaHus nnu npegoctaesmn B baHk 4ONONHUTENBHO NPU NIMYHOM obpaLleHnn B MMCbMEHHOM
BMOe C Lernbl MCNOMNb30BaHUA yKasaHHOro HoMepa Ans MNosiydyeHus/oTnpaBku COOBLLEHUA 1©
Kogos-noareepxxaeHnn mexagy baHkom n KnneHtom B cucteMax AMCTaHUMOHHOrO 0b6cnyXmBaHus
1 npu obcnyxmBaHuW B nogpasneneHmn 6aHka.

[loBepeHHbIN HOMep noaTBepXaaeTcsi ¢ NoMollbo oTnpaBku banHkom CMC napons Ha gaHHbIn
TenedoH n nogTeepxxaeHnem ero KnmeHtom nporpaMmmHbiM cnocobom.3awmra mHcpopmaumm ot
HEeCaHKLUMOHUPOBAHHOrO [OCTyna — KOMMEKC MEepOonpuaTUr, MpPOBOAUMBIX C  LIENbHo
npegoTspaLleHns HECaHKLVUOHNPOBAHHOIO KOnmMpoBaHus, YHUYTOXEHNS, NCKaXKeHMS1,
Moanukaumm (nogaenkn), 6NoKMpoBaHUs MHAOPMaLMN.

KnueHnTt — CbI/I3I/ILIeCKOG Jmuo (pe3I/I,El,eHT nnn Hepe3vu:|,eHT), HEe dBndalleeca nHamsuayaribHbIM
npeanpumHnMartenem, nverwllee c4eTa B BaHke 1 3akntounBLLee ¢ BaHkom ,D,OFOBOD.

Komnpometauma knwouya UM - yrtpata pgoBepuss K TOMYy, YTO MCMOMb3yemble KIHOYM
obecneumBatoT 6e3onacHocTb WHpopmaumn. K cobbiTvaM, CBA3aHHbBIM C  KOMMIpoOMeTauuven
Krntoyen, OTHOCATCS creaytoLwime (BKIMYNTENbHO, HO HE OFPaHMYMNBASsCD):

- yTpaTa Kro4eBblX 3JIEMEHTOB,
- yTpaTa KInk4eBbIX 3JIEMEHTOB C nocneayoumm 06Hapy>KeH|/|eM;

- HeCaHKUMOHMPOBAHHOE KoMnunpoBaHMe WM MNogo3peHne Ha KonnmpoBaHMe HocUutend
ONEKTPOHHOIo KIo4a;

- HapylleHne npaBuil XPaHEHUS U YHUYTOXEHUSA (NOCne OKOHYaHUS Cpoka [OEeWncTBuS)
cekpeTHoro kntova LI,

- BO3HMKHOBEHWE MOA03PEHNI Ha YTEeYKY MHdopMaunn nnn ee uckaxkeHne B Cucreme;

- cny4vyan, Korga Henb3da [OOCTOBEpPHO YCTaHOBUTb, YTO MNpPOM3OLLNIO C HOCUTENAMU

% MyHKT n3ameHeH lMpukaszom Ne 218 ot 04.04.2016
% TepmuH gobasneH MNpukaszom Ne 218 ot 04.04.2016
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AJIEKTPOHHbIX Kntoyen, coaepxawmmMm Knu4yesyro VIHQ)OpMaLl,I/I}O (B TOM 4ucne criydaun, Kkorga
HOCUTENb Bbillen U3 CTpoAa U JOCTOBEPHO HEe onpoBeprHyTa BO3MOXHOCTb TOro, 41O OaHHbIN
(baKT npousowlern B pedylibtate HeCaHKUMOHNPOBaAHHbIX OencTBni 3J'onMbILIJJ'IeHHI/IKa).

KomnpomeTauua normHa n naponsa nmbo cpeacTtBa NMoslydyeHUss OQHOPA3OBbIX Maponen —
yTpata [OoOBepusi K TOMY, YTO WCMOMb3yeMble IOTMH WM Napoflb NMbo CpeacTBO MOMyyYeHus
O0OHOpPa30BbIX Naponen obecneynsaoT 6€30NacHOCTb MHOPMaL.

NornH — undposor ngeHTUdKUKATOP KIMEHTA, reHepupyembli baHkom 1 coobliaemblin KnueHty
BO Bpemsa peructpauunm B Cucteme (npu 3akniodeHmn [JoroBopa B obcnyxuBatoliem
nogpasgeneHun baHka), nMbo B pamkax BbINOfHeHMs 3anpoca KnueHTta, HanpasneHHoro B baHk
yepes INEKTPOHHO-MPOrpaMMHbIA  KoMMnekc (npu nonyvyeHun KnneHTom normHa v napons
NnocpeacTBOM 3MNEKTPOHHO-NPOrPaMMHOro TEXHNYECKOro KOMMeKca).

PHKB 24/7 *'— Bepcus ViHTepHeT-6aHka Ansi MOBUMbHBIX YCTPONCTB Ha cuctemax iOS u Android,
AOCTyMHa Onsi YCTaHOBKM Ha odomumanbHbIX MHTEPHET noptanax komnaHwun App Store, Google
Play n Yandex.Store.

Mo6unbHoe ycTpocTBO® — MOBUILHLIN TenedoH (CMapTAOH) UMK MHOE YCTPOIICTBO, MMEIoLLIEe
[ocTtyn B IHTEpHET n ucnonbdyemoe ansi yctaHoBku Ha Hero PHKE 24/7.

Hocutenb anektpoHHoro knw4a (iBank 2 Key, USB-TOokeH) - cneuunanM3MpoBaHHOe
nporpaMmMHo-annapaTHoe YCTPOMCTBO, MOAKNIOYaemMoe K KOMMbITEPHOMY YycTponcTBy KnneHTta
yepes nHtepdenc USB, ¢ nHTerpnpoBaHHOM onepaumoHHON CUCTEMOWN CO BCTPOEHHLIM CPEACTBOM
Kpuntorpacdumyeckon 3awmntbl UWHGpopMaumn (ganee — CK3WU), cepTuduumpoBaHHbiM B
cootBeTcTBUMM ¢ TOCT 28147-89, NOCT P 34.10-2001 n TpeboBaHnsmn deaepanbHOM CnyxObl
6esonacHoctn Poccum k CK3WM knacca KC2 v paspelleHHbIM K MPUMEHEHUIO AN peanu3aumm
dyHKUMIA dopmMmnpoBaHus 1 nposepkn LM n wndposaHma nHopmMaumn.

O6GcnyxuBarlee nogpasgeneHue — otaenenne, gunman, onepoduc baHka, B kotopoe KnneHt
obpartunca ¢ uenbl  3akniudeHus/ucnonHenns [orosopa Ha OOMNy)XMBaHME KIWEHTOB —
duaundeckmnx nuuy B cucteme «HTepHeT-6aHK».

OaHopa3oBbLIA Naposib — MOCMNeAoBaTeNbHOCTL CMMBOJMIOB, Moflyd4aemasi ¢ WUCMNONb30BaHUEM
CpeacTBa MonyyYeHnst 0aHOPAa30BbIX Mapornen 1 NpuMeHsieMasl KnMeHToM He Gonee ogHoro pasa
ANs NOATBEPXAEHMUS 3NIEKTPOHHOIo oKyMeHTa B Cucteme.

OTKpbITbIN  (NYONu4yHbIN) knoy UM — yHukanbHas nocnegoBaTernibHOCTb  CMMBOJIOB,
aBTOMaTMYECKM opMupyemasi nporpammHbiMK  cpeactBamum CucTembl NpU U3roTOBEHUU
nonb3oBatenem Cuctembl 3akpbiToro knoya UM n ogHO3HAYHO COOTBETCTBYKOLLAs 3ITOMY
3akpbiToMy  Kntody. OTKpbITbIA  KMOY  NpefHasHadyeH Ans MNOATBEPXKAEHVS  MOASIMHHOCTU
9NEKTPOHHOW LMpOBON MOANUCU B INEKTPOHHOM AOKYMEHTE, CHOPMUPOBAHHOM [AHHbLIM
nonb3oBaTtenem Cuctemsl ¢ ncnonb3oBaHnem cpeacts Al.

OTP-TOKEH — MUHMATIOPHOE 3MEKTPOHHOE YCTPOMCTBO, reHepupyoLLLee 0AHOPa30BbIe Naposu.

Maponb — yHUKanbHas noOCNeaoBaTeNbHOCTb CUMBOMOB, obecnedvvBatollas MAeHTUUKaUno
KnuneHta B Cucrteme nocpeactsom BBegeHuss B CuCTeMy BO BpeMS HACTPOMKM [OCTyna.
MepBoHavyanbHO coobuiaeTtca KnueHty Bo Bpemsa pernctpaumm B Cucteme nytem otnpaskm SMS-
coobLLEeHNa Ha MOBUITbHBIN TeNedOH KNNeHTa, B AanbHenweM onpegensietcs KnneHtom.

MopTBepxaeHue MNOANMHHOCTU JNIOFTMHA M NapondA, ogHopasoBoro napona nu6o UM
NONOXUTENbHbBIA pe3ynbTaT NPOBEPKM COOTBETCTBYHOLUUMMU CPeACTBAMM NOASIMHHOCTW NOrMHa U
naponsi, 0gHopa3oBoro napons nuéo L.

Cuctema «WHTepHeT-GaHk» (panee — Cucrtema) — Cucrtema OUCTaHUMOHHOIO AOCTyna
yCTaHOBrieHHOMY bBaHKkoM nepeyHo 6aHKOBCKMX onepauun u ycnyr B cetu VIHTepHeT
MCNonb3oBaHMEM NorvHa, Napons u ogHoOpas3oBoro naponsa nuéo UMM npy nx Hannyuw.

[@2-S

CpeactBo noaTBepxaeHusa [ — NorvH 1 Nnapornb, a Takke 0aHOPa30BbIv Naposb unu AU npu
NX HaNU4mK.

> TepmuH gobasneH MNpukaszom Ne 218 ot 04.04.2016
%8 TepmuH gobasneH MNpukaszom Ne 218 ot 04.04.2016
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CpenctBo nonyvyeHus ogHopas3oBbix naponen — OTP-tokeH (B cnydae MCNonb30BaHMA
KnnenHtom OTP-TtokeHa) wnn SMS-cooblieHne ¢ ogHopas3oBbiM NaporieMm, OoTnpasnsemoe
BaHkoM Ha yKa3aHHbIV KITMEHTOM HOMep MOBUNBHOro TenedoHa.

Ceptudmkar — pacnedataHHbli Ha GymMaXHOM HocuTene cepTudukat oTKpbIToro knwoda AL
KnueHTa.

CpenctBa AU — nporpammHble cpeacTBa, obecnednBarollmMe peannsaumio XoTs Obl OOHOW U3
cnenyownx dyHKUMn — cosgaHme 3LIMN B aNeKTpOHHOM JOKYMEHTE C UCNOMb30BaHUEM 3aKPbITOro
kntoya J3UIM, nogrteepxaeHne C ucnonb3oBaHWMEM OTKpbITOro knova JSUIM noanuHHOCTM
3MIEKTPOHHON UMAPOBOM MOAMNUCU B 3NIEKTPOHHOM LAOKYMEHTE, CO34aHME 3aKpbITbIX U OTKPbITbIX
krtoven JUIMM.

LenoctHocTb 3] 03HayaeT, YTO MOCre CO34aHUsi JNEKTPOHHOrO AOKYMEHTa M NpUMEHeHUs
CpeAcTBa NOATBEPXKAEHUS SNIEKTPOHHOrO AOKYMEHTa B COAepXKaHue 3NeKTPOHHOro AOKyMeHTa He
BHOCWOCb HUKAKNX U3MEHEHWIA.

OneKTPOHHaA Noanuchb — MHAOPMaLUNS B 3NIEKTPOHHON hopMe, KOTopasi NPUCoeanHEHa K Apyron
MHoOpMaUMn B IMEKTPOHHOW dopMe (nognucbiBaemMon MHAOpPMaUuKn) UNn UHbIM 0OpasoMm
CBsi3aHa C TakoW WHGoOpmMauMen un KoTopass WCMonb3yeTca Ans  onpegeneHna  nuua,
nognucbisatoLLero MHpopmaumio.

OnNeKTPOHHbLIN AOKYMeHT (pnanee — 3J[l) — OOKyMEHT, nepedaBaeMbli KNMeHTOM B baHk ¢
ncnonb3oBaHmem Cuctembl, NOATBEPXKAEHHbBIN KnneHTom nocpeacTBOM 3MEKTPOHHOM NOAMUCH.

UM — BnekTpoHHasn undpoBas NoOANUCb, PekBM3MT I, npegHasHauYeHHbIA Ans 3alnThbl JAaHHOTO
O[1 oT noaaenku, nonyyYeHHbIn B pesynbTarte Kpuntorpaduyeckoro npeobpasoBaHnst MHopmauum
C wucnonb3oBaHMem 3akpbiToro kntoda JOUIM mn nossonsawwmi  npuHumatrowen CTopoHe
yAOCTOBEPUTBLCHA B LENOCTHOCTU M aBTopcTBe Ofl, a Takke obecneunTb 3awuTy OT nognora c
npuHumatowern CTopoHbl. Cpok gencteusa kntoven SLIM (OTKPLITOrO M 3aKpbITOro) cocTaBnset
1 roga.

1.4. [Hoctyn KnmeHta B CucrtemMy OCyWECTBRASIETCA NPU  YCIOBMM  €r0  YCMELLUHOW
noeHtndukauumn. UMaeHtndpukaums KnmeHta u ero goctyn kK Cucteme OCyLlecTBnsieTca C
ncnonb3oBaHWeM fornHa, napons u koga (O4HOPaAsOBOro Naponsd), NofyyYyaemMoro nocpencTsoM
SMS-coobweHnsa unu ¢ ncnonb3zosaHmem OTP-TokeHa.

Mpn 3aknoveHun [oroBopa npeactasutenem KnueHTa, [EWCTBYOWMM Ha OCHOBaHMMK
HOoTapuanbHO YOOCTOBEPEHHOW [AOBEPEHHOCTW, CcoAepxallen YCcroBue o HeobxoanmmocTu
aktmBauum KnmeHtom poctyna B Cuctemy, nepBuuHbii goctyn KnveHta B Cuctemy MoOXeT
OCYLLECTBNATbCA TONbKO nocne aktusaumm KnveHtom goctyna B Cuctemy nytem obpaiieHus
Knuenta B BaHk (JenaptameHT OMCTaHUMOHHOrO O6CrnyXuBaHus M nNpogax) npu ycrioBun ero
yCnewHon ngeHTngukaumm.

1.5. TloaTteepxaeHne onepauuin OCYLLECTBSETCH C UCMNOSb30BaHUEM 3MEKTPOHHOW Noanucy,
KOTOPOW, B 3aBUCMMOCTU OT BUAa onepawumm, ABNA0TCA:

1.5.1. JloruH, naponb 1 04HOPa30BbIN Naposib, BBeAEHHble KnneHToM npu Bxode B Cuctemy;
1.5.2. OpgHOpas30BbIV NAPOSb;

1.5.3. 3uUn.

1.6. T[lepedeHb focTynHbix No Cucteme ycnyr n onepauun, a Takke UX NUMUTbI 3aBUCAT OT
cnocoba noaTBEPXKAEHUSA onepauun.

2. MpeameT [orosopa

2.1. CTOpOHblI MNpU3HAKT, 4YTO WCMOSNb3yeEMble BO B3aMMOOTHOLIEHUAX Mexay baHkom wn
Knuentom 3[1, nogtBepkOéHHble KnnMeHTOM C MCNONb30BaHMEM 3MEKTPOHHOW nognucu B
cooTBeTCcTBMM C N. 1.5 [JoroBopa, NOAroTOBMEHHbIE M NepefdaHHble C NMOMOLLBbID MPOrpaMMHOro
obecneveHma CucTembl B COOTBETCTBMM CO BCeMM Mpouegypamu 3awuTbl  MHGOPMaLuK,
npegycMoTpeHHbIMM  [JOroBOPOM, IOPUOMYECKN 3KBUBANEHTHbl [OKYMEHTaM Ha OymaXHOM
HocuTene, noanncaHHbiM CTOpOHaMMU.
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CTopoHbl nNpusHatoT, yto O, noaTeBepaeHHble KrnMEHTOM C MCMNONb30BaHME 3MNEKTPOHHOM
nognucu B COOTBETCTBUM € Nogn. 1.5 HacToswmx Ycnosun n nepedaHHble B baHk paBHO3Ha4YHbI (B
TOM 4YUCIEe UMEIT PaBHYH HOPUONYECKYID CUNY W AOKa3aTeNbCTBEHHYIO CUMY) aHanorMyHbiM no
COAEPXaHUIO MU CMbICNY AOKYMEeHTaM Ha OymaKHOM HocuTene, COCTaBfEeHHbIM C COOTBETCTBUMN C
TpeboBaHMsIMKN, MpeabsBAsSEMbIMA K OOKYMEHTaM  Takoro poga, W MNOANUCAHHbBIM
cobCTBEHHOPYYHON nognucbio KnuneHta, n sBNAKOTCA OCHOBaHMEM [Ansi npoBegeHust BaHkom
onepauuin n cCoBepLleHnst NHbIX AENCTBUI N0 pacrnopsKeHuto KnneHTa.

2.2. CTopoHbl npu3HawT, 4YTO ucnonb3dyemas Cucrema aBnseTca [oCTaTOMHOM  Ans
obecneveHnsa HagexxHon paboTbl Npy npueme, nepedayve, o6paboTke 1 XpaHeHun nHdopmauuu, a
Takke ANs 3awmMTbl MHOpmaumn, obecneuvBarollen pasrpaHuyeHne [ocTyna, wudpoBaHue,
KOHTPOSNb LEeNOCTHOCTK, M CNocoObl NOATBEPXKAEHMSA Onepaumi LOCTAaTOuHbl AN 3aluTbl OT
HEeCaHKLMOHNUPOBAHHOIO OOCTyNa, NOATBEPXAEHUS MOANMMHHOCTM M aBTopcTBa J[, a Takke Ans
paspeleHnss  KOHMMUKTHbIX CuTyaumi no  HuM. CTOpOHbI  OOBEPSIOT  UCMOMb3yeMoMy
nporpaMmmHomy obecneyeHnto Cuctemsl.

KnvueHT noHumaeT n cornawaeTcsi ¢ Tem, 4To goctyn B Cuctemy ocyLlecTBnsieTcs NocpeacTBOM
cetn NHTepHeT. KnneHT HacTosilMM NoATBEPXKAAET, YTO OH MOHUMAET U cornallaeTcsi ¢ Tem, YTo
ceTb VIHTEpHeT sIBNsieTCcs Hes3alUMLIEHHbIM KaHarioM CBSI3W, M COrfallaeTcs HeCTU BCE PUCKW,
CBSI3aHHble C BO3MOXHbIM HapyLlEeHMEM KOH(MAEHUMANbHOCTU U LENOCTHOCTU MHopMaLum
(BO3MOXHbIM ~ HECaHKUMOHMPOBAHHLIM  [OCTYNOM TpeTbUX nuu) npu  ee nepepjade c
MCronb3oBaHMEM ceTu VIHTepHeT.

HacTtoawwmm KnveHT 3aBepseT, 4TO NMOHMMAaET U COrflaceH C TeM, YTO OH CaMOCTOATENbHO HeceT
BCE PWCKW, CBSA3aHHblE C MONyYeHMeMm ycryr no opraHu3aumm goctyna Kk cetn WHTepHeT mn ee
NCMOMb30BaHMIO, B COOTBETCTBUM C AOroBOpPoM Mexay KnMeHTOM M NOCTaBLUMKOM YKa3aHHbIX
ycnyr VIHTepHeTa (npoBangepom).

2.3. CtopoHbl obmeHuBatoTca 3 onsa ocyllecTBneHusa onepauui no cyetam KnmeHrta, kpome
Toro, CTopoHbl obmeHuBatoTcss I B pamkax [JoroBopa KOMMNEKCHOrO OGCNYXMBaHMWS, a Takke
npv 3aKNIOYEHUN, UCNOSNTHEHWMW, U3MEHEHNN U PACTOPXXEHUM KPEAUTHBLIX 4OroBOPOB.

2.4. B cnyyae odopmnennss KnveHTomM AOKYMEHTOB Ha noakntodeHne k Cucteme 4yepes
obcnyxusatowee nogpasgenenne, baHk obecneunBaet npu peructpauumn KnueHnta B Cucrteme
AocTyn Ko BceM cyetam KnueHTa, OTKpbITbIM B nogpasgeneHusix baHka Toro ke pervoHa, rge
ocyuiecTBnsieTca nogknodeHme Kk Cucreme. He pgonyckaetca nogkntoyeHne k Cucteme c4eTos,
OTKPbITbIX HA MMS TPETBLETO NNLLA, pacrnopsiKeHne KOTopbiMU KNUEHT ocyLLeCTBNSAET Ha OCHOBaHUN
AOBEPEHHOCTM UMK B CUIY 3aKOHa.

Mpun oTkpbITMM KnneHTom HOBOro cyeta B baHke gaHHbIM c4eT nogkntoyaeTcs Kk ob6CnyxmBaHuo B
Cucreme.

2.5. B cnyyae nogkntodeHnss KnueHta k Cucteme NOCPEACTBOM 3ME€KTPOHHO-MPOrpamMMHOro
komnnekca, BaHk obecneunBaeT npu peructpaumm KnveHta B Cucteme OOCTYMN K CreayLiMm
npoayktam KnueHra:

2.5.1. B cny4ae ncnonb3oBaHua KnueHtom npu nogkniodeHun Kk Cucteme Homepa TenedoHa,
paHee 3aperucrtpuvpoBaHHoro B baHke, KnueHTy, no ero Bbibopy, mMoxeT OblTb nNpegocTaBreH
AocTyn:

- Ko BceM cuyeTam KnueHTa, OTKpbITbIM B noapasaeneHusix BaHka Toro xe perwoHa, raoe
ocyllecTBnsieTcss nogknoveHne k Cucteme. He ponyckaeTcss nogkntoveHve k Cucrteme
CYETOB, OTKPbITLIX Ha UMS TPETLETO NLLA, PacnopsikeHne KoTopbiMu KnMeHT ocylecTensieT
Ha OCHOBaHWM OOBEPEHHOCTU UM B CUMY 3aKOHA;

- K kapTe KnueHTa, nocpeacTtBOM KOTOPOW KIMEHT Obin aBTOpU3OBaH NpW 3anpoce Ha
nony4yeHve nornHa/naponsa 4Yepes JneKTPOHHO-MPOrpamMMHbIA - Komnnekc. OcTanbHble
cyeTa/npoayktel KnueHTta nogkntoyatrotes Kk Cucteme Tonbko npu obpaiieHnn KnveHTta B
nogpasgenexHne baHka B cOOTBETCTBMM € NoAMN. 2.8 HACTOALMX YCHOBUIA.

2.5.2. B cny4yae wucnonb3oBaHus KnueHTom npu nogkntoyeHnn k Cucteme HOBOro Homepa
TenedoHa, He 3apeructpupoBaHHoro B baHke, KnueHTy MoxeT ObITb npegocTaBneH AocTyn
TONbKO K BGaHKOBCKOW KapTe, MOCPeACTBOM KOTOPOW KMMEHT Oblfl aBTOPU30BaH Npw 3anpoce Ha
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nony4yeHve  norvHa/naponsi  4yepe3  3MEeKTPOHHO-MPOrpaMMHbIN - Komnnekc.  OcTtanbHble
cueta/npoayktel KnveHta nogkntodaotca kK Cucteme Tonbko npu obpaweHun KnuneHta B
noapasneneHne baHka B cooTBETCTBUK € noan. 2.8 HacTosWwmX YCnoBumn.

2.6. B cnyyae nogkniodeHns KnveHta k Cucteme no posepeHHocTW, KrnveHT Hecet
OTBETCTBEHHOCTb 3a KOPPEKTHOE YyKa3aHWe B [JOBEPEHHOCTM HOMepa CBOero MoOWMbHOro
TenedoHa, Ha koTopbit BaHkom OydeT HanpaBnATbCA MHOPMaUMs B paMKax HaCTOSLLEro
[oroBsopa.

2.7. [Mpu 3akpbiTm KnueHtom c4éta B BaHke JOCTYN K BO3MOXHOCTM COBEPLUEHNSA onepauui B
Cucteme no gaHHOMY CYETY GroOKMpyeTCH.

2.8. M3ameHeHMe Tuna OoCTyna K OTAENbHbIM cYeTaMm KIMeHTa NPOM3BOAUTCS Ha OCHOBAHMU
3as|BrneHns, odopmnsemoro KnveHToMm npu obGpalleHun B noapasgeneHve baHka Toro e
pervoHa, rae ocyLecTBAsNoch noakntodeHne k Cucteme.

3. OcHoBHbIe ycrnosus [loroBopa

3.1. O6meH 3O wmexagy CrtopoHamum un obsizatenbctBa CtopoH no 3[l, BbiTekawowue u3
[oroBopa, Ha4YMHalOT AeNCTBOBATbL C MOMEHTA nogkritoveHunsa KnveHta k Crucrteme.

3.2. baHk He npuHMmaeT k obpaboTke M wucnonHeHuto 30, odopmIeHHble C HapyLEeHUEM
TpeboBaHWI, yCTaHOBNEHHbIX [JoroBOpoOM.

3.3. 3 3anonHsetca KnueHTOM C MNOMOLLLIO nNporpammHoro obecnevyeHuss Cucrtembl,
3arpyxaemoro ¢ canta baHka https://ibank.rncb.ru, cornacHo HaumeHoBaHusim nonen /.

3.4. KnueHT nepepaeT Ha 06paboTKy n mcnonHeHne B baHk no Cucteme B[], cocTaBneHHbIN K
noaTBepPXKOEHHbIN 3NEKTPOHHOM MNOANUCHIO (B cOOTBETCTBUM € noAan. 1.5 HacToawmx Ycnosun).

O[l, coctaBneHHbIW U nepegaHHbln B baHk B cooTBeTcTBUM C TpeboBaHusimn [oroBopa wu
NOATBEPXKOEHHbBIN 3MIEKTPOHHOW MNOAMUCBHI0O B COOTBETCTBMM C nogn. 1.5 Hactoawmx Ycnosuw,
npu3HaeTcst 0POPMIEHHLIM U HanpaBneHHbIM B baHk KnneHTom 1M He MOXeT ObiTb OCMOPEH Unn
oTBeprHyT CTopoHaMmu u/unu TpeTbUMU NMLAMK NN ObiTb NPU3HAHBbI HEAENCTBUTENTbHBIMUY TOSNBKO
Ha TOM OCHOBaHWW, YTO OHW NepedaHbl B baHk ¢ ncnonb3oBaHMem CUCTEMBI, KaHANoOB OCTyna
nnn odbopMneHbl B 3NIEKTPOHHOM BUAE.

3.5. CropoHbl npusHatot, 4to J[l, noaTBepxAeHHble KrMeHTOM 3MEeKTPOHHON MOAMUCLIO B
cooTBeTCTBMM C noan. 1.5 HacToAwmx Ycnosuin, nepegaHHble B baHk KnueHTowm:

- yOOBNETBOPSIOT TPebOBaHUIO COBEPLUEHUS COeNkM B MPOCTOM MNUCbMEHHON (opMe B
cryyasix, npeaycMOTPEHHbIX OEVCTBYIOLLMM 3aKOHOA4ATENbCTBOM, M BREKYT HOPUANYECKME
NoCrneacTBUsSl,  aHanornyHble  MOCneACTBUSIM — COBEPLUEHWSt  [OTOBOPOB  (CAEnok),
coBepllaeMbiM C (PU3NYECKUM TNPUCYTCTBMEM nuua (B3aMMHOM MPUCYTCTBUM NUL),
coBepLuatoLLero (CoBepLUakoLmnx) caenky;

- MOryT ObITb npeacTaBneHbl B KaydecTBe [0OKa3aTerlbCTB, PaBHOCUIbHBLIX MUCbMEHHbLIM
JokasatenbcTBam, B nopsgke, MpedycMOTPEHHOM  3akoHodaTenbcTBoMm  Poccuinckon
depgepauuu, npyv 3ToM JONYCTUMOCTb TakuUX oKa3aTeNbCTB HE MOXET OTPULATbCHA TOMbKO
Ha TOM OCHOBaHWM1, YTO OHW NpeacTaBrneHbl B Buae 3 nnu pacneyaTok Nx KONui.

3.6. [lepevyeHb pocTtynHblx no Cucteme ycnyr v onepauun, WX NUMUTBI U CNOCOOLI
NoATBEPXKAEHWUS, YCTAaHOBIEHHbIE B COOTBETCTBUM € noAn. 1.5 HacToAwmX yCnoBuK, yTBEpXOaroTCA
npukasomM no baHKy 1 OencTBYIOT C AaTbl, yCTAHOBEHHOW npuka3om no baHky. baHk Bnpase n3meHATb
nepeyeHb AOCTYMNHbIX MO Cucteme ycnyr n onepauumn, Ux NMMMUTbBE U CNOCoObI NOATBEPXKAEHUSA C
yyeToM pa3sutusa Cuctemsl. MHdopmauusa o nepevHe AOCTYyNHbIX No Cucteme ycnyr 1 onepauun,
nx numutax u cnocobax noaTBepXKAeHWs, a Tawkke 06 UX M3MEeHeHUW pasMellaeTca Ha
ouumansHom web-cante baHka B cetm WHTepHeT no agpecy: www.rncb.ru. n Ha
MHPOPMAaLIMOHHBIX CTeHAAx B nogpasaeneHunsx baxka.

3.7. bBaHk BnpaBe npuoctaHoBuUTb ob6mMeH 31 ¢ KnueHtom B cooTBeTcTBUM C [OroBOpoM,
yBegomMus 06 aTom KnveHTa.

3.8. baHk B aBTOMaTU4ECKOM pexnme npu nonydeHun ot Knuenta 3L ocyliecTBnsgeT NnpoBepKy
Ha NOASIMHHOCTb 9MEKTPOHHOM MoAnMcKM (NorMHa W napons, a Takke Ha MNOASIMHHOCTb
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oAHopasoBoro napons nuéo SLIM npu nx Hanuuum) n NpUcyTCTBUE 06sA3aTeNbHOM MHpopMaLUn B
nonax O[l, Ha NpPaBUMbHOCTb OTPaXKEHUSI HOMepa cyeTa, a Takke NPoBOAUT Mpo4YMe NPOBEPKU B
COOTBETCTBUWN C MpPUHATON B BaHke TexHomnorven (4OCTaTOYHOCTb AEHEXHbIX CPEACTB Ha cyeTe
KnueHTa ans npoBegeHusi onepaumm ¢ y4eToM Komuccum BaHka, cooTBeTcTBME MPOBOAVMON
onepauuy TpeboBaHMAM OENCTBYIOLLEro 3akoHoAaTenbCcTBa u ap.).

3.9. WHdopmauna agna KnmeHta o pesynbTatax 06paboTkm 1M ucnonHeHns nnbo ob oTkase B
obpaboTke 1 ncnonHeHun 3 oTpaxarTcHa B CTpoke ctaTyca B Cucrteme.

3.10. [lMo TpeboBaHutio KnuneHta BaHk MOXeT BbigaTb €My O(OPMIEHHbIN B COOTBETCTBUM C
NPUHATON TEXHONOINMEN OOKYMEHT Ha BymMakHOM HocuTene, NoATBepXaaloLWwmnin NnpuHaTne baHkom
oTnpasneHHoro KnueHtom 3/ ¢ ykasaHueM ero crartyca.

3.11. Ot3biB 3L, nepegaHHoro Ha o6paboTKy M mMcnonHeHue, ocyuiecTenseTca KnueHTom Ha
OCHOBaHMM HanpaeneHHoro B baHk coobuieHuns no Cucrteme.

3.12. 3 nognexut OT3biBYy, €CNKM Ha MOMEHT nonyyeHusi baHkom coobwieHnss KnveHta o6
oT3biBe J[] ewle He ncnonHeH. MNpu aTtom BaHk oTknoHAeT 3 U He NPUHMMAET €ro K UCMNOSTHEHWUIO.
Ecnn 3 yxe ncnonHeH baHkoM, TO OH He MoanexuT oT3biBy, 0 Yem baHk m3BewaeT KnveHta
coobLeHmnem no Cucreme.

3.13. [Hoctyn KnneHTty kK Cucteme npeaocTaBnaeTCs KPYrioCyTOYHO 3a UCKITOYEHUEM BpeMeEHMU
Ha TexHuveckoe obcnyxmBaHne Cucrtembl. O6paboTka M ucnonHeHne 3, NONyYEHHbIX MO
Cwucteme, npousBogutcss baHkOM B COOTBETCTBMM C YCTaHOBMNEHHbIM B bBaHke nopsgkom
o6paboTkm B[] n HopmaTMBHBIMK AOKyMeHTaMu BaHka Poccun.

3.14. Psap GaHkoBckux onepauun npoBoauTca BaHKOM B aBTOMaTtM4YeCcKOM pexume u ux
coBepLieHne KrnmeHTOM BO3MOXHO KpYrriocyTO4YHO. [lepeyeHb yka3aHHbIX B HACTOSLLEM MyHKTe
onepauun nybnukyetca Ha oduumanbHoM web-cante baHka B ceTu VIHTepHeT no agpecy
WWW.rncb.ru. n pasmewtaroTcs Ha MHOPMAaLMOHHBIX CTeHAax B nogpasgeneHusx baxka.

3.15. [lpn obpabotke 3L, nony4veHHbIx Mo Cucteme, onpedenawuM BpEMEHEM SABNAETCH
TeKyLlee BpeMsi, yCTaHOBINEHHOe Ha CUCTEMHbIX Yacax annapaTHbiX cpeacTB baHka.

3.16. [lpyM BO3HMKHOBEHWW BHELUTATHbLIX CUTyauUWUn, CBA3aHHbIX C paboton Cuctembl, KnueHt
OOMKeH He3ameonuTenbHO M3BeCTUTb 00 3ToM bBaHK M npuHATL pelleHne OTHOCUTENBLHO
AanbHenwero ucnonHexnma 3 (B aTom criyyae KnueHT A4ormkeH npegoctaBuTb B BaHK AOKYMEHT,
0POpPMAEHHbIN Ha ByMaXXHOM HOcUTENE B YCTaHOBNEHHOM BaHkoMm nopsagke).

3.17. CnpaBo4vHO-MHOpMaunoHHble MaTepuanbl (Tapudbl baHka, nHpopmauua o nopsgke
noaknoyeHns Kk obenyxmsaHuio B Cucteme, 0 HOBbIX ycnyrax) ny6nukytoTca Ha oduumnanbsHOM
web-canite baHka B ceTu WHTepHeT no agpecy: www.rncb.ru. N pasMellarTca Ha
NMHOPMAaLIMOHHBIX CTEHAAxX B 06CcnyxuBarowmx nogpasaenennsx baxka.

3.18. 3a obGcnyxmBaHme B CucteMe M OkasaHMe YCryr no cdeTam B3MMAETCs eXemecsidHasd
aboHeHTCKas nnarta B pa3mMepe, YCTaHOBNEHHOM AencTeyowmmm Tapudamm baHka.

3.19. KnueHT onnaymsBaeT exemecsiuHyro aboHeHTCKyto nnaty 3a obcnyxueaHue B Cucteme B
creayloLwem nopsigke:

- Komuccusa 3a nepuvoa C Aatbl nogkntoyveHna KnveHta k Cucteme no gaTty OKOHYaHWUSA
TeKyllero KaneHgapHoro Mecdaua ob6CnyXuBaHUSA CrMCbIBAaeTCs B OaTy MOAKIOYEHUS
Knunenta k Cucrteme;

- KomMuccusa 3a nocrnegyrowme mecsubl 06CNyXMBaHUSA CNUCLIBAETCS B NepBbid pabounin AeHb
Mecsua 3a TEKYLLUNA KaneHaapHbIn MecsL.

OnnaTta ocywecTtBnseTcs nyteM cnucaHma baHkom aeHexHbIx cpeacTB co cveta KnvenTa B BaHke
Ha ocHOBaHuK nopy4deHnsa KnueHTa, cogepxallerocs B 3assneHun KnveHra.

Mpwn cnucaHnm cymmbl abOHEHTCKOM nNnaTtbl CO c4eToB KnueHTa, OTKPbIThbIX B MHOCTPAHHOW BantoTe,
BaHk cnucbiBaeT aeHexHble cpeacTtBa cornacHo 3asieneHuto KnveHTa, KOHBEpTMpYst MO Kypcy
BaHka Ha pgaTty coBepLueHus onepaumu. [Npy 3ToM BCe pUCKM NO KOHBEpTaLUmmM nexar Ha KnneHre.

3.20. B cnyyae pactopxeHus KnueHTtom [JoroBopa Ha OCHOBaHWWM €ro 3asiBNeHus ynnadeHHas
aboHeHTCKasa nnata Bo3BpaLlaeTcs 3a BblHETOM pakTnyeckmnx 3atpaT baHka.
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3.21. YgepxaHue exemeca4yHon aboOHEeHTCKOM nnaTbl 3a nonb3oBaHMe CucteMon BO BpeMs
OMNOKMPOBKM JoCTyna no uHuumatuee KnveHTa npogosmkaeT OCyLWEeCTBNSATbLCA B COOTBETCTBMM C
Tapudamun baHka.

3.22. B cnyvae otcytcTBUMA (HegocTaTka) AEHEXHbIX CPeacTB Ha cyeTax KnveHTa anga cnucaHusa
exemecsyHon aboHeHTckon nnaTtbl bank ©nokmpyer poctyn KnuenHta k Cucteme c
OOHOBPEMEHHBIM MPEKPALLEHNEM YOEPXKAHUS E€XEMECAYHON aboHEeHTCKOM nnaTbl C Mecsua,
crnefyloLlero 3a Mecsilem OTKIIOYEHNS.

3.23. baHk He ocyuwiecteBndaeTr onepaunun no cHeTy B Cliyqae OTCYyTCTBUA UK HedocCTaTKa
OEHeXHbIX CpeACTB Ha cHeTe ONA npoBeaeHna onepauun n/unu onnatbl KOMUCCUN.

3.24. [leHexHble cpeacTBa B CYET onnaTtbl KOMUCCUMM 3a YCnyrn, CBA3aHHble ¢ 0OpaboTKon m
ucrnonHeHnem 3L KnueHta, cnuckiBatoTca BaHKOM co cyeTa, N0 KOTOPOMY NPOBOAMUTCS onepauus,
B MOMEHT COBepLUEHUs onepauni Ha ocHoBaHun 3asaBrieHns KnveHta B pa3mepe, yCTaHOBNEHHOM
penctseytowmmm Tapnamm baHka.

3.25. B cny4yae BO3HMKHOBEHWS CMOPOB, CBA3AHHbLIX C MNOAMMHHOCTBIO 3, WCNOSIHEHHLIX B
Cucteme, CTOpPOHbI PYKOBOACTBYIOTCS M. 6 HACTOALMX YCNOBUIA.

3.26. baHk He HeceT OTBETCTBEHHOCTU 3a yuwlepO, BO3HUKLIMIA BCeaCcTBME WCMOSb30BaHUSA
TpeTbUMM NLamMu AeNCTBYIOLLEN SNEKTPOHHOM noanucu KnneHTa.

3.27. B cny4ae oTtkasa KnuneHTa OT Mcnonb3oBaHusa [JoBepeHHOro Homepa TenedgoHa Aencreue
[lorosopa npekpallaeTcs.

3.28. B cnyyae ytpatbl MobunbHoro yctponctea ¢ [JoBepeHHbIM HOMepom Cuctema «AHTepHeT-
GaHK») noanexut OGnOKMPOBKE Ha OCHOBaHMM 3asBneHus KnveHTa npu ero obGpalleHun B
noapasgeneHue baHka.

[Ona Bo3obHoBNeHus paboTbl C WCMNOMNb30BaHMEM [OUCTAHUMOHHBLIX KaHaroB OOGCNyXuBaHMA
KnueHty Heobxoammo obpatutbca B [logpasgenenne baHka ana npegoctaBneHUss HOBOMO
[NoBepeHHoro Homepa Tenedona.>

4, MNpaBa u 06a3aHHOCTM CTOPOH

4.1. BaHk obsasyeTcs:

4.1.1. Moagkntountb KnneHta k Cnucteme B aeHb obpalleHnsa B obcnyxunsaroliee nogpasgeneHue
(npn 3aknoyeHnn [doroBopa B obGcnyxuarowem nogpasgeneHnn), nubo B AeHb BbIMNOSTHEHUS
KnnenHtom 3anpoca Ha peructpauuto B Cucteme € MCNoOnMb3OBaHWEM florMHa W napons,
nosny4eHHoro KnnmeHTom nocpeactBOM 3fEKTPOHHO-MPOrpaMMHOro TEXHUYECKOro Komnnekca (npwm
3akntoveHun  [loroBopa C  UCNONb30BaHWEM  3ANIEKTPOHHO-MPOrPaMMHOIO  KOMMMeKca) npu
BbinonHeHnn KnueHtom ycrosum [lorosopa.

4.1.2. lNMpyvHMMaTb K MCMOMHEHMO, C yyeToMm TpeboBaHumi nopn. 2.4-2.5 HacToswmx YCrnosum,
nonyyeHHole ot KnueHta no Cucteme 3, odopmneHHble N 3aBEPEHHbIE B COOTBETCTBUMU C
ycrosuamu [lorosopa.

4.1.3. ObpabaTbiBaTh O[] B CTPOroM COOTBETCTBUM C YCTAHOBIIEHHBIMW HOPMaMU, TEXHUYECKNMN
TpeboBaHMAMM, CTaHOapTaMu, NHCTPyKumMamu baHka Poccun, BaHka n [loroBopom.

4.1.4. WNHdopmupoBatb KnneHta o6 oTkase B o6paboTke vnu ucnonHeHun O, NpUHATOro ot
Knuenta no Cucreme.

4.1.5. TlMpepoctaenaTte KnneHTty nHdopmauumto no ero cyetam no Cucreme.
4.1.6. KoHcynbTupoBaTb KnueHta no Bonpocam npasuribHOM akcnnyaTaumm Cuctemsl.

4.1.7. ObecneunBaTb 3awuty ot HecaHKUWOHMPOBaHHOro  AocTtyna ] COXpaHATb
KOHUAEHUMaNsHOCTb MHAOPMaLUK No cyeTam.

4.1.8. Bectn apxuBbl J[1, oCywleCTBNATb UX XpPaHEHWE B TeYeHWe CpoKa, YCTaHOBMEHHOro And
XpaHeHWs 3KBUBANEHTHbIX JOKYMEHTOB Ha BYMaXKHbIX HOCUTENSX.

9 MyHkT nobasneH lMNMpukasom Ne 218 ot 04.04.2016

67



4.1.9. YBegomntb KnneHta o6 nameHeHun B cOOTBETCTBUM C noan. 3.6, noan. 4.2.3. HacToAWMX
Ycnosuin nepedHs OOCTynHbiXx no Cucteme ycnyr M onepaumin, ux NMMUTOB W/unu cCnocobos
NoATBEPXKAEHNA HE No3aHee, YeM 3a 5 (NATb) KaneHAapHbIX AHEeN OO0 UX BCTYNIEHUSA B CUY NyTeM
ny6rmM4HOro pasmeLLeHnsa CooTBETCTBYOLWEN nHdopmMauun Ha oduumanbHom web-cante baHka B
ceTn VIHTepHeT no agpecy: “WwWWw.rnch.ru. v Ha MHOPMAaUMOHHBIX CTEHAAX B OOCNYXMBAKOLLMX
noapasgenenusx banka.

4.1.10. UameHaTtb Tun gocTyna (MosHbIA JOCTYN/OOCTYN Ha NPOCMOTP) K OTAErNbHbIM cyeTam
KnueHTta Ha ocHoBaHuK 3asBrieHnsa KnueHra.

4.1.11. OcywecTtButb 6noknpoBky/paszbnoknposky goctyna B Cuctemy npu obpawieHmm KnmeHta ¢
COOTBETCTBYIOLLNM 3asiBNEHNEM B COOTBETCTBUM € noan. 3.28 HacToALLMX Ycnoeuin.®°

4.2. BaHk nmeeT npaso:

4.2.1. CnucbiBaTtb co cveToB KnneHTta B baHke nnaty 3a obcnyxueaHne B Cucteme Ha OCHOBaHUK
3agaBneHnsa KnueHTa B cootBeTcTBUM C Tapudammn baHka.

4.2.2. B cooTtBeTCTBUM C [OEWCTBYIOLIMM 3akoHoA4aTenbCTBOM P® wuamMeHsaTb Tapudbl Ha
obcnyxmBaHne B Cucrteme c npeaBapuTenbHbiM yBegomneHnem Knmnenta 3a 10 (gecartb)
KaneHgapHbIX gHEN NyTeM pasmelleHns nHgopmauum Ha web-cante baHka B ceTn VHTepHeET no
agpecy: www.rncb.ru. n Ha nHopMauNOHHbIX CTeHAax B nogpasaeneHmax baHka.

4.2.3. B uenax pacwupeHuss nepeyHa ycnyr, npegoctaBndembix KnueHTty, m B uUendax
obecneyvyeHns 6e30nNacHOCTM U3MEHATb NepeYveHb OOCTYNHbIX No Cucteme ycnyr u onepauum, mx
AMMUTBI U CNOCOBbI NOATBEPXKAEHMSA MPU YCNOBUM NYOGAMYHOrO pasMeLLeHnNsi COOTBETCTBYHOLLEN
MHdopmMaumm Ha odumumaneHOM web-canTe baHka B ceTn MHTepHeT no agpecy: www.rnch.ru. u
Ha MHOPMAaLMOHHBIX CTEeHAax B nogpasaeneHuax baHka.

4.2.4. lMpnoctaHoBnte obmMeH 3L ¢ KnmeHTom B cnydyae BO3HUKHOBEHUS TEXHUYECKUX
HeMcnpaBHOCTEN UK ApYrnx 0BCTOATENBLCTB, B TOM Yncre No 3asBneHunto/coobeHnio KnneHTa o
BO3MOXHOM HECaHKLMOHMPOBAHHOM MCMNONb30oBaHMM CUCTEMBbI, a TaKke B Cly4yae WM3MEHEHUs
3akoHopatenbcTBa Poccuinickon depepauun, genarowmx HEBO3MOXHBLIM UM HexenaTeSlbHbIM
obmeH 31 ¢ Toukm 3peHns GesonacHoOCTH.

4.2.5. Ocywectenatbe 6nokupoBky poctyna KnuveHta k Cucteme B criyyae BO3HUKHOBEHMS
NoAO3pEHNIN B KOMMNPOMETaUMM normHa n/vnu napons u/vnu cpegctasa nonyydeHus OAHOPa30BbIX
naponen nvnn L.

4.2.6. PactoprHytb [lorosop npu HapyweHun KnneHtom ycnosui [orosopa.

4.2.7. brnokupoeatb goctyn KnueHTta k Cucteme B crlydae HegocTaTka AEHEXHbIX CPeAcCTB Ha
cyetax KnmeHta ana cnvcaHma aboHeHTCKOM nnaTtbl 3a obcnyxmBaHMe B Cucrteme B
yCcTaHoBneHHOM baHkoM nopsiake, npu aTom baHk He no3gHee AHs, cnefylowero 3a AHem, Korga
JormkHa 6bITb NpousBeneHa onnara aboHeHTckon nnatbl, nHdopmupyeT KnueHta no Cucteme o
BO3HUKLLEW 3a40/MKEHHOCTH.

4.2.8. OtkasaTb KnuneHty B npuéme oT Hero 31 Ha npoBefeHue onepauum no CYETY, O YeMm
KnneHty coobliaetca B Cucteme nocpeacTtBOM yKasaHusl cTaTyca nnatexa. B atom cnyvae 3[]
KnvueHTa mMoryT npuHuMaTbcs BaHKoM TOMbKO B BUAE PACYETHLIX JOKYMEHTOB, O(POPMMNEHHbIX Ha
GymaxkHOM HocuTene B COOTBETCTBUM C TpeboBaHMsaMM 3akoHoaaTenbcTea PO.

4.2.9. lNpvHMMaTb BCe HEOOXOAMMbIE M OOCTATOYHblE MEpbl OPraHM3aLMOHHOTO U TEXHUYECKOro
Xapaktepa Ans obecneyeHust pexMma KoHOUAEeHUMAnbHOCTM B OTHOLUEHUM napons w/wnm
OHOPAa30BOro Naporis 4o Ux nepegayn KnueHty.

4.3. KnneHT 0b6sa3yertcs:

4.3.1. Onnauusatb ycnyrn baHka 3a obcnyxmBaHme B Cucteme cornacHo Tapudpam baHka B
yCcTaHOBIIeHHOM [JoroBopom nopsiake.

4.3.2. OcyLecTBnsTbL oOnepauun No c4eTam B Npegenax A4OCTYMHOro ocTaTka AeHEXHbIX CPeacTB.
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4.3.3. CamocTtodaTenbHo, 3a CBOW c4yeT, obecrneynTb MNOAKIHYEHNE CBOEro KOMMbIOTEPA K CETU
WHTepHeT n goctyn B ceTb MHTepHeT. ObecneyvnBaTb 6€30MacHOCTb U LEeNOCTHOCTb NPOrpaMMHbIX
CPEACTB Ha CBOEM KOMMbIOTEpE (3aliMTy OT BUPYCOB, OTCYTCTBME NPOrpamMmm-3aknagok U Opyroro
OonacHoro nporpammMHoro obecneveHus), He Oonyckatb HECaHKLMOHMPOBAHHOIO AOCTyna TpeTbux
WL, K NpOrpaMMHbIM CpeacTBam, C NMOMOLLBK KOTOpbIX ocylwecTernsietca obmeH 30 ¢ BaHkom B
COOTBETCTBUK C [JOroBOpOM.

4.3.4. Obecne4ynTb COXpaHHOCTb CpeacTB MnoJjiydeHnda OO4HOPa30BbIX naponeVl n nx 3aunty oT
HeCaHKUMOHNPOBAHHOIO A0CTyna.

4.3.5. Cobniogate KOHMAEHUMANBHOCTb, HEBO3MOXHOCTb OOCTYyNa TPETbMX UL, K JIOTMHY W
naposnto, 04HOPa30BOMY NaposIto, CpeacTBam UxX NonyyeHud, a Takke L.

4.3.6. B cnyyae nogospeHus B HeCaHKUMOHMPOBAHHOM JocTyrne K Cucteme, KoMnpomeTauuu
forMHa 1 naponis wu/wunuM cpencTtea MornyvyeHus O4HOpPAa30BLIX naponen nubo knmoda UM,
He3ameanutenbHo obpawaTtbcs B baHk Aona npuHATMS HeobxoaumbIX mMep (B TOM yucre Ans
GNOKMPOBKN NOrMHa 1 NAponsi, CpeAcTBa NonyvYeHnsa ogHopa3oBbix naponen/3LM).

KnueHT 06513yeTcs yBegomuTb baHk 0 HeCaHKLMOHMPOBAHHOM NepeBoae AEeHEXHbIX CPEACTB C ero
CyeTta c ncnonb3oBaHnem Cuctembl He No3gHee AHS, CneayoLwero 3a AHeM rnonyyYeHust ot baHka
YBEZIOMITEHMS O COBEPLLUEHHOI onepaLum

4.3.7. Hactoswum KnueHT 0653yeTca O03HaKOMUTLCA C YCMNOBUSIMM AeWcTBylOWMX Tapudos
baHka, nmepeyHeM gocTynHbix no Cucteme ycnyr u onepauun, Mx numMuitaMmm u crnocobamm
noaTBepXOeHWs, U B JanbHenWweM cneguTtb 3a UX U3MEHEHUsSMKU, O KOTOpbIX baHk yBegomndaet
nyTem nyGrM4YHOro ONoBeLLEeHUS: pasMmeLLeHnsa nHdopmarmm B o6CcnyxmBaroLwmx nogpasaeneHmsx
BaHka n/vunun Ha odmumnansHom web-cante baHka B cetn IHTEpHET no agpecy www.rncb.ru. .

4.4. KrnneHnT nmeet npaso:

4.4.1. TMony4atb oT baHka 1 nepenasatb B baHk 3] no Cucreme.

4.4.2. lMonyyaTb koHcynbTaumm baHka no Bonpocam 3akcnfyaTauum Cuctembl, a Takxke
CrpaBOYHO-MHOPMaLMOHHbIE MaTepuarnbl 06 obcnyxmaHum B Cucteme.

4.4.3. B cnyyae noboro nogospeHna B KOMMApOMeTauuu formHa v napond, w/vnm cpeactsa
nosny4yeHust ogHopas3oBbIx naponen nnbo SUIM obpatnteca B baHk B nopsagke, yCTaHOBAEHHOM . 5
HacToawmx YcnosBun, ana wmx OMNOKMPOBKM W/MNM 3aMeHbl B COOTBETCTBMM C MNOPSAKOM,
yCTaHOBMNEHHbIM BaHkoMm.

4.4.4. TMponsBoanTb CMEHY cBoMX Kntoven LM n naponsa B nopsiake, ycTaHoOBNEHHOM BaHkom.

4.4.5. OT3biBaTb B YCTaHOBNEHHOM [JoroBopoM nopsiake HanpaeneHHble B bank O[1, ecnn Ha
MOMEHT OT3blBa AOKYMEHT He Obin ncnosnHeH baHkom.

4.4.6. OkcTpeHHO obpatutbeca B baHk gns 6nokupoBkn poctyna B Cuctemy B cnydae
KOMNpoOMeTauun norMHa u naponsi, Wunu cpeacTBa MonyyYeHns OAHOPa3oBbIX Naponen nmbo
kntoya SUIT ¢ ucnonb3oBaHnem 6N1OKMPOBOYHOrO CrioBa, ykazaHHoro KnueHtom B 3aasneHuu (npu
3aknoyeHmn [loroBopa B obcnyxuBarowem nogpasgeneHuun), nubo nonyvyeHHoro KrmneHTom
NnocpeacTBOM 3NEKTPOHHO-NPOrPaMMHOro TEXHUYECKOro KoMmmnrekca (npu 3aknioveHumn [loroBopa ¢
NCNONb30BaHWEM 3NEKTPOHHO-NPOrPAaMMHOr0 KOMMeKca).

4.4.7. PasbnokupoBaTb Aoctyn k Cucteme nyTém nodayn 3asiBNieHUss O pas3bnokMpoBaHWM B
obcnyxuBatollee noapasgeneHve baHka ¢ npegocTaBneHMEM [OOKYMEHTA, YOOCTOBEPSIOLLEro
NMYHOCTb.

4.4.8. Obpatutbca B baHk Ans naMeHeHus Tuna goctyna K cBoMM cvetam B Cucrteme nytem
noJaym COOTBETCTBYHOLLErO 3asBNEHUS NPU NINYHON SBKE.

4.4.9. WHnummposatb nocpeactBoM CUCTEMbI M3MEHEHWE pPACXOAHbIX JIMMUTOB OMnepauumn,
coBepllaeMblx No Kaptam B nopsake, yctaHoBreHHOM BaHkom, npu ycnosun Hanuuusa y KnneHta
aencreyowmx 6aHKOBCKMX KapT nnatexHon cuctembl MPO100, , amuTMpoBaHHbIX BaHkom,
NOAKIMIOYEHHBbIX K MCNONb3oBaHuo B Cucreme.

4.4.10. PactoprHyTb [loroBop Ha OCHOBaHWUM 3asiBNeHMs O pacTopXKeHun [JoroBopa NyTéM rnogayu
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3asaBJ1IEHNA O PaCTOPXEHUN MO Cucteme nmbo npu NUYHON sBKE.

5. Mopspok paboTbl ¢ kno4vamu ILIM

5.1. ®dopmupoBaHue, xpaHeHne, cMeHa 1 6nokuposka LM

5.1.1. [Onsa ncnonb3oBaHus 3L KnMeHT gomkeH Mcnonb3oBaTb HOCUTESb SNEKTPOHHOIO Kntoya.

5.1.2. KnneHT camocTtoaTenbHo co3gaeT B Cucteme cekpeTHbid kmtod QUM 1M napHbin emy
OTKpbITbIM  krtod  JUIT B COOTBETCTBMM C MOLWIAroBOW MHCTPYKUMER, pasMELLEHHON Ha
oduumansHoM web-canTe baHka B ceTu VIHTepHeT no agpecy: www.rnch.ru.

5.1.3. CekpeTHbIn kntod SUIM KnneHTa coxpaHseTcs B hanne Ha HocuTene anekTpoOHHOro Knk4a,
a OTKPbITbIA K04 MO 3alUWEHHOMY coefuHeHuo nepedaeTca B baHK (OTKPbITbIM KoY
peructpupyetca B baHke).

5.1.4. Takke oTKpbITbIN KNtod AL pacnevatbiBaeTcst KnueHToM Ha BymaxHOM HocuTene B BUae
CepTudukata permctpauumn oTkpblToro kntova UM B AByX ak3emnngpax n 3aBepsieTcs Nognmncbo
KnueHta. Pacnevatka Ceptudumkarta permcrpauum oTkpbitoro krtoda SUIM xpaHutca B baHke ny
KnneHTa, a ee aneKkTpoHHbIM aHanor HaxoauTcs B Katanore kntoden baHka n KnueHTa.

5.1.5. CekpeTtHbin kmtod 33U 3awmwaetca naponeMm, WM OaHHbIM  Naposfb  SBNdeTcs
KOHdmaeHumansHon nHgopmaumen KnnenTa.

5.1.6. Bnageney CepTudukaTta permcrpauumn oTkpbiToro kntova OSUI HeceT nepcoHanbHyto
OTBETCTBEHHOCTb 3a obecneveHne COXPaHHOCTM KIHOYEBOW MHAOPMaLMN U 3aLUTY KIHOYEBbIX
annoB (3EeMEHTOB) OT HECAHKLMOHMPOBAHHOIO AOCTYnNa.

5.1.7. Bce npouenypbl OKOHYaATENbHOW perucTpaumm u npoBepKn OTKpbITOro krova OLI
NponcxoasaT B NOMELLIEHMUN, HA NporpammMHoOM obecneveHmn n obopyaoBaHumn baHka.

5.1.8. lpu pernctpaunm OTKpbITOro Krntova KnveHTta B baHke NMpon3BOOUTCS CBEPKA OTKPbLITOro
kntoya KnveHTa ¢ OTKPbITbIM KMOYOM, HaneyaTaHHbIM B CepTudmkaTte perncrpaumm OTKpPbITOro
kntoda 3L, n nposepka AaHHbIX KnveHTa, Ha uMsi KoToporo cdhopmMmnpoBaH kritod SLMT.

5.1.9. Kntod O3UIM aktmeBu3anpyetca TONMbKO nocre nonyvyeHus 3aBepeHHoro KnueHtom
CepTudukata Kkniova nognmcu 1 NoNoX1TENbHbIX pe3ynbTaTtoB nposepkn Ceptudukara.

5.2.  XpaHeHue n cmeHa knroden S

5.2.1. KnueHT obGecneuMBaeT COXpPaHHOCTb, HepasrnalweHue W HepacnpoCTpaHEeHWe CBOEro
CcekpeTHoro kritova AUIT.

5.2.2. Cpok genctsua kntoden SUI ycTaHaBnuBaeTca B OAWH KaneH4apHbIA ro4 ¢ MOMEHTa KX
noakntovenus k Cucrteme.

5.2.3. CmeHa «kntodyenn SUIM (1. e. cdopmupoBaHme HoBow napbl knwoven OLIM) moxeT 6biTb
npou3BeneHa B CneayoLwmx cryyasx:

- ncTeyeHne cpoka gencTams kntoven SUMM;
- KoMnpomeTauus knoyen L.

5.2.4. Cpok xpaHeHus oTKpbIToro kntoya JUIM (B GymakHOM 1 9NeKTPOHHOM BUAE), BbIBEAEHHOMO
13 ynotpebneHus, COOTBETCTBYET CPOKY XpaHEHUA AOKYMEHTOB, NOANMUCaHHbIX Kntovamu LM,

5.3. BnokupoBka knroden SLMN

5.3.1. [Ona 6noknposku kntoden UM KnneHty Heobxoammo:
5.3.1.1. O6partuTtbca B o6cnyxusatowee nogpasgeneHne baxka.

5.3.1.2. KnueHT pormkeH NPoOWTU MOEHTUdMKAUMIO B YCTAHOBIMIEHHOM MOPSiAKE Ha OCHOBaHMU
AOKYMEHTa, YAOCTOBEPSAOLLErO JIMYHOCTb.

5.3.1.3. Tlocne npoBepkn NPaBUNBHOCTU 3anoSIHEHUA 3asBIeHUs yKasaHHble KnueHToM Knkoum
oun 6nokupytotcs.

5.3.2. [na 6nokupoBaHusa kntoden OUIM ¢ mcnonb3oBaHuem 6riokmpoBovHoro cnosa KnmeHTty
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HeobxoaAnMO:

5.3.2.1. O6paTtutbca no tenedoHy B baHk:

- N3bABUTL XKenaHne 3abnoknposaTb knoum SLMT;

- Ha3BaTb OIOKMPOBOYHOE CrOBO.

B cnyyae ecnu 6noknpoBoYHOe crnoBo Ha3BaHO KnueHTom BepHo, kntoun JLIM 6nokmpytoTes.
5.3.3. baHk moxeT 6nokupoBatb knod LI camocTosTeENbHO B Criydae MOAO3PEHUSA €ro

KoOMnpomeTauumu, yseomMnB 00 aTom KnueHTa.

5.4. BriokMpoBka HOCUTENS SNEKTPOHHOrO Kko4ya

5.4.1. [na GnoKMpOBKN HOCUTENS SNEKTPOHHOrO Kntova KnueHTty Heobxoanumo:
5.4.1.1. O6paTtutbcd no TenedoHy B baHk:

- N3bABUTL XKeNnaHne 3abnoknpoBaTb HOCUTESb ANEKTPOHHOIO KoYa;

- Ha3BaTb OIOKMPOBOYHOE CrOBO.

B cnyyae ecnu 6GnokMpoBOYHOE CrOBO Ha3BaHO KnMEHTOM BEPHO — HOCUTENb SMEKTPOHHOrO
Kntoda 6rokupyeTcsi.

5.4.1.2. ObpatutbCcA C 3afABNEeHMEM O OIOKMPOBKE HOCUTENS ONEeKTPOHHOro Knw4ya B
obcnyxuBatollee noapasaeneHue banka:

- KnueHT porkeH nponTv uaeHTUdUKaUMIO B YCTAaHOBMEHHOM MopsiAke Ha OCHOBaHWM
[AOKYMEHTa, YOOCTOBEPSIOLLErO FIMYHOCTb.

Mocne npoBepkn NpPaBWUNBbHOCTM 3anOfIHEHUS 3asiBNIEHNUS — HOCUTENb 3NEKTPOHHOro Knko4a
Onokupyertcs.

5.5. BnoknpoBka goctyna B Cucrtemy

5.5.1. [Ona 6noknposkn goctyna B Cuctemy KnmeHTy Heob6xoaumo:
5.5.1.1. O6paTtutbca no TenedoHy B baHk:

- N3bABUTB XenaHue 3abnokmposaTb AocTyn kK Cucteme;

- Ha3BaTb OJIOKMPOBOYHOE CIIOBO.

B cnyyae ecnu 6nokupoBoyHoe crnoBo Ha3BaHo KnveHToM BepHo, poctyn KnueHta B Cuctemy
Grnokupyetcs.

5.5.1.2. O6paTutbCcH C 3asBneHnem B obcnyxmparlee nogpasaeneHne baxka:

- KnneHTt pgornxeH I'IpOIZTI/I I/I/J,eHTI/ICbI/IKaLI,VIPO B YyCTaHOBJ1IEHHOM nMopsaAKe Ha OCHOBaHUMU
OOKyMeHTa, yaoctoBepArowero JIM4HOCTb.

MNMocrne npoBepkn NPaBUNBbHOCTU 3anornHeHus 3asBneHns poctyn Knumenta B Cuctemy
Gnokupyetcs.

5.6. Pasb6nokuposka goctyna B Cucremy

5.6.1. [nsa pas6nokuposku goctyna B CucteMmy KnneHty Heobxoanmo obpaTutbCs ¢ 3asBneHnem
B o6cnyxuBarLlee nogpasgenexHve banka.

5.6.2. KnveHT [omkeH npovTU MOEHTUMUKAUMIO B YCTAHOBMIEHHOM MOpsiAKE Ha OCHOBaHMU
AOKYMEHTa, YAOCTOBEPSAOLLENO JIMYHOCTb.

5.6.3. lNMocne npoBepkn NpaBUNBHOCTM 3anofniHeHus 3asierieHna poctyn KnueHnta B Cuctemy
pa3bnokupyeTcs.

5.7. BnoknpoBka OTP-TokeHa (B cnydae ncnonb3oBaHusa Knnentom OTP-TokeHa)

5.7.1. [Ona 6noknpoBkn OTP-TokeHa KnneHty Heobxoammo:
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5.7.1.1. O6patuTtbca no TenegoHy B baHk:
- N3bSABUTL XKernaHue 3abnokmpoBaTb OTP-TokeH;
- Ha3BaTb OIOKMPOBOYHOE CITOBO.

B cny4yae ecnu 6nokmpoBoYHOe crioBo Ha3BaHO KnneHtom BepHO — OTP-TokeHbl/Bce OTP-TOKeHb!
(8 cnyyae ecnu KnmeHT 3aTpygHsieTcs HasBaTb KOHKpeTHbI wuaeHTudgukatop OTP-TokeHa)
OnokupytoTcs.

5.7.1.2. Obpatutbca c 3asBneHmem O OnokmpoBke OTP-TokeHOB B obGcnyxuBatoLiee
noapasgeneHue baHka:

- KnueHT pormkeH nponTn uaeHTUUKaLUMIO B YCTAHOBIIEHHOM MOPsSiAKE Ha OCHOBaHMM
AOKYMEHTa, YAOCTOBEPSIOLLENO JIMYHOCTb.

MNMocne npoBepkM NpaBUNbHOCTU 3anoNHeHNs 3asBneHust — OTP-TokeH (-bl) KnueHTa 6rnokupytoTes.

5.8. YnpaBneHue goctynom B Cnucremy (HanommHaHue norvHa, CMeHa napons)

5.8.1. [na HanomuHaHus norMHa/cmerbl napons KnveHTty Heobxogmmo:
5.8.1.1. O6patutbcsa no TenedoHy B baHk:

- N3bABUTB XKenaHne HanoMHUTb JTOTMH/M3MEHUTL Napornb;

- noaTBepanTb 3anpoc JINYHbIM KOAOM.

B cny4ae ecnu KnueHT nogreepaun 3anpoc, Ha HoMmep TenedoHa KnneHTa, 3aperncTtpupoBaHHbIn
B Cucteme, Hanpaensietcs SMS-coobLueHre ¢ 3anpoLLeHHO MHpopMaLmEN.

5.8.1.2. Ob6patutbca B obcnyxuBatowee nogpasgeneHne baHka ¢ 3anpocoM O HanoMUHaHWUK
nornHa/cMeHe napons:

- KnueHT porkeH NponTM uaeHTUdUKauMio B YCTAHOBMEHHOM MOPSiAKE Ha OCHOBaHWUU
[AOKYMEHTa, YOOCTOBEPSIIOLLErO FIMYHOCTb.

B cnyyae ycnewHon wmaeHTudpukaumm  KnueHta Ha  Homep  TenedoHa  KnmeHTa,
3aperucTpmpoBaHHeii - B Cucteme, Hanpaensietcd SMS-coobueHne € 3anpoLUeHHON
MHdOpMaLMER.

5.8.2. ¥YnpaBneHue JoOCTYynoOM (HanOMWHAHWE norMHa, CMeHa napond) MOryT npoM3BOAMTbLCSA
npencrasutenem KrnveHTa, OENCTBYIOWMM Ha OCHOBaHUM [OOBEPEHHOCTU, O(OPMIMEHHOW MO
dopme, pekoMeHAoBaHHOM BbaHKOM M pa3smelleHHOM Ha oduumansHoMm canTe baHka no agpecy
www.rncb.ru. , nnu no nHom cdopme (cogepxallen MHpopmaLmo, pekoMeHaoBaHHy baHkom ans
BKIMOYEHMS B JOBEPEHHOCTb) N YOOCTOBEPEHHOW HOTapUanksHoO.

[lns HanoMuHaHWA nornHa/cMeHbl napons npeactasuTento KnueHta Heobxoaumo obpatuTbes B
obcnyxuBatolee nogpasaeneHne baHka ¢ 3anpocomM o HaNOMUHaHUK NTOFrMHa/CMEHe Naporsi:

- npeancrtaBuTesb Knnenta pomkeH I'IpOI7ITIA I/I/J,eHTI/ICbVIKaLl,I/II'O Ha OCHOBaHUM OOKyMEHTa,
yoocTtoBepAowero fIM4YHOCTb, U AOBEPEHHOCTU B YCTAHOBJIEHHOM MOPAOKe.

B cnyyae ycnewHon uaeHTudpmkauum npeacrtaButens KnueHta Ha Homep TenedoHa KrnveHTa,
3aperncTpmpoBaHHbii B Cucteme, HanpaenisieTcs SMS-coobLueHne ¢ 3anpoLLeHHON nHopMaLUnen.
6. Mopaaok paspeweHUsi CNOPOB, CBAA3aHHbIX C MNOASIMHHOCTLIO 3NEKTPOHHbIX
OOKYMEHTOB, UCNOJIHEHHbIX B Cucreme

6.1. OnEeKTPOHHbIA OOKYMEHT CUMTAETCs NOANMHHBLIM, €crnv OH Obln Hagnexawum obpasom
ocbopMreH 1 NoaTBepPXKAEH, NOCHe Yero NPoOBEPEH U NPUHSAT.

6.2. PaccmoTpeHue cnopoB NpoON3BOAUTCA COrMacuTenbHOM 3KCNEPTHON KOMUCCUEN.

6.3. [py HanMuMm comHeHuin B NoanuHHocT B unu ero coaepxkaHuss CTopoHa — MHULMATOP
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cnopa o6s3aHa HanpasuTb Apyro CTOPOHE MUCbMO' C NOAPOGHBIM U3MOXKEHWEM HapyLLEHMs,
0OCTOSATENBCTB NPOWCLUEALIEro W NPEeAnoXeHWeM co34aTb COrMacUTENbHY — 3KCNEPTHYHO
KOMUCCHUIO.

6.3.1. B cnyyae cornacua c npeTeH3nen, cogepxawencsa B nucbme, CTopoHa, nonydmBLias
NUCbMO, He3aMeanuTenbHO ysegomMnseT Apyryto CTOPOHY 1 yCTpaHseT HapyLUeHWs, ONUCaHHbIe B
nuceme. CornacutenbHas aKkcnepTHas KOMUCCUSA B TaKOM Crydae He co3faeTcs.

6.3.2. B cny4ae Hecornacusi ¢ npeteH3ven, cogepxalleecda B nucbMe, CTOpoHa, nony4yvseLias
NMMCbMO, MHULMMPYET co3f4aHue CornacuTenbHOM SKCNEePTHON KOMUCCUN.

6.4. CornacuTtenbHasi 9KCnepTHas KOMWCCUSI paccmaTpuBaeT Cropbl cregylowero Tuna:
CrtopoHa-nonyyatens 3 yTBepxgaeT, 4To WHMUMMpyowas CTopoHa-OTNpaBuTENb OOSMKHBIM
obpasom odopmuna n nepepana Ha obpaboTky AokymeHT, a CTOopoHa-oTnpaBuTENb OTpULaeT
dakT NoAroToBKM M Nepefaymn Ha obpaboTky atoro /.

B atom cniyyae CTopoHa-nonyyaTens npeabsaBnseT Komuccumn dans, cogepxatlmi cnopHoin 9 n
pesynbTaTbl ayTeHTUdUKaunm CTOPOHLI-OTAPaBUTENS, Ha crneuuMansHO BblAeNeHHOM KOMNbTepe
C YCTAHOBIIEHHbIM 3TaNOHHbLIM NPOrpaMMHbIM obecneyeHnem.

B TomM cnyyae ecnu 3anucb B dhanne nNoATBEPXKOAET KOPPEKTHOCTb NPOBEAEHHON
ayTeHTMduMKaumMm, TO BMHOBHOM npusHaeTca CTopoHa-oTnpasutens 3, B NPOTUBHOM cCry4yae
BUHOBHOM npuaHaeTcs CTopoHa-nonyyatens 3.

6.5. CornacuTenbHasi 3KCnepTHas KOMUCCUSi CO34aeTCs MO MMCbMEHHOMY 3asIBIEHUIO OOHOM U3
CrtopoH. [ata cbopa komuccun HasHavaeTcd He nosgHee 15 kaneHOapHbIX OAHENW C MOMEHTa
OTNpPaBKN NpPeanioxXeHnss o ee co3gaHun. B coctaB KOMMUCCUM BXOAMT paBHOE KONMMYECTBO
npegcraeutenen obenx crtopoH. lNpu HeobxogmmocTu, ¢ cornacus obenx CTOpPOH B cOCTaB
KOMMUCCMM MOTYT ObITb [OMOMHUTENbHO BBEAEHbI 3KCMEPTbl TPETbEW CTOPOHLI. [lorHoMouYns
YNEeHOB KOMWUCCUMU MOATBEPXKOATCA AOBEPEHHOCTSIMU, BblAaHHLIMU B YCTAHOBIEHHOM MOpPSiAKe.
CocTtaB Kommuccum JormkeH ObiTb 3adoMkcnpoBaH B UTOFOBOM OOKyMeHTe (AKTe), oTpaarowem
pesynbTaTtbl paboTbl KOMUCCUM.

6.6. OJkcnepTHasa KommuccuA  ocyllecTBngeT cBow paboty Ha Tepputopum baHka, ¢
ncnonb3oBaHuem NOBM 1 3TanoHHOro nporpaMmmHoro obecneyeHms.

6.7  Cpok paboTbl komuccun — 5 paboumnx gHen. B ocobo cnoxHbix crnydasax, no o6orgHoOMy
nMcbMeHHOMy cornacuto CTOPOH, 3TOT CPOK MOXET ObITb YBENUYEH, HO He Bonee YeM 4O OOHOro
KaneHgapHoro mecsua.

6.8. Llenbto paboTbl CO30aHHOM KOMMUCCUM SIBNISIETCS YCTAHOBMNEHWE noanMHHocTn 3,
NCNONHEHHOro B pamMkax [Jorosopa.

6.9. CtopoHbl 0643aHbl NPegocTaBUTb KOMUCCUMM BO3MOXHOCTb O3HAKOMUTLCS C YCNOBUAMMU U
nopsakom pabotbl Cuctembl. CTOPOHbLI CNOCOBCTBYIOT paboTe KOMUCCUM N He OONyCKalT OTKasa
OT npeAacTaBrneHnMs HeobXoOuUMbIX LOKYMEHTOB, MMEIOLMX OTHOLUEHME K paccMaTpvBaemMomy
Cnopy.

6.10. B xope paccmoTpeHus kommccmen Crnopa o NOASIMHHOCTK (Hanuymm unu otcytcetenn) [,
MCMonHeEHHOro ¢ nomoulbio Cuctemsbl, kaxagas CTopoHa obsidaHa gokasaTb Wb TO, YTO OHa
CBOEBPEMEHHO M Haanexawum obpasom BbiMonHMNa obs3aTtenbcTBa, B3ATble Ha cebs no

[Horosopy.

6.11. Mo wtoram paboTbl KOMUCCUMU cocTaBnsieTcsl AKT, B KOTOPOM B 006si3aTenibHOM MOpsiaKe
oTpakaroTcsi:

- YCTaHOBJ1€HHbIE obcTOoATENBLCTRA;
- OEeNCTBUS YNEHOB KOMUCCUW;

- BbIBOAbI O NOANMHHOCTY NpeabsaBrneHHoro 3,

! o nogaum nucbMeHHoro 3asiBreHms CTOpOHaM pekoMeHOyeTCs NMPOBEPUTb, YTO MPUYMHON BO3HMKHOBEHUS Cnopa He
ABNSIeTC HapyweHue UesiocmHOCmU  poepaMMHO20 obecrieyeHus, uesnocmHocmu cpedbl  UCMONHEHUs Ha
Komrsomepe KnueHma, komnpomeTtauus kntoden SN nnm HecaHKLUMOHNPOBaHHbBIN AOCTYN K pecypcam.
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- OCHOBaHu4, nocnyxmsLwine ans (*)OpMI/IpOBaHI/IFI BbIBOJOB.

AKT noanucbiBaeTcst YNonHOMOYEHHbIMKU npeactaButensaMmm CTopoH He no3gHee 10 kaneHaapHbIX
OHEeN ¢ MOMeHTa OKOH4YaHus paboTbl komuccun. B cnyyae ecnun nognucaHne Akta B 3TOT CPOK He
cocTtouTcs, 3aumHTepecoBaHHass CTopoHa BrpaBe oOpaTuTbCA B CyA B COOTBETCTBUMM C
OencTeyoWmMM 3akoHogaTtenbcTtBom Poccunckon depgepaunm n 6e3 BoipaboTtaHHoro CtopoHamm
peLLeHns, a B Ka4ecTBe AokasaTenbcTBa B cyaebHom cnope npeactaBuTb AKT, COCTaBMEHHbIN B
COOTBETCTBMM C HACTOSILLIUM pa3aeriom.

6.12. B cnyyae ecnu npegnoxeHwe o cO3gaHUM KOMMCCUMM ocTaBreHo gpyrom CtopoHon 6e3
otBeTa (No ucrtevyeHun 15 kaneHgapHbix gHewn), nubo CTopoHa oOTKasbiBaeTcs OT y4vacTus B
Komuccun, nnbo pabote KomMucCUM ObiM YYMHEHbI MPEnATCTBUSA, KOTOpPblE HE MO3BONWMN
Kommccun odpopMnTb Hagnexawmn AKT, 3aumHTepecoBaHHass CTopoHa cocTtaBnsieT AKT B
OAHOCTOPOHHEM MOPSiAKE C YKa3aHMEM MPUYUHBbI COCTaBIIEHNS €ro B OOHOCTOPOHHEM nopsake. B
ykazaHHOM AkTe ukcupyrotcss obCcToaTenbCTBa, NO3BOMAOWME caenaTb BbIBO4 O TOM, 4YTO
ocnapueaembin 3L, npousBedeHHbin B Cucteme B COOTBETCTBMM C [JoroBopom, aABnseTcs
noanuHHbIM, NMM6o hopmynupyeTcsa BbiBog 06 oOpaTHOM. YkasaHHbI AKT HanpaBnseTcst Apyromn
CTopoHe onsi cBeaeHus.

7. OtBeTCcTBEHHOCTbL CTOPOH

7.1. 3a HeucnomnHeHue NN HeHaanexatilee ncnonHeHne obssarenscts no [Jorosopy CTOPOHbI
HEecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOWMM 3akoHodaTenbCTBOM Poccuinckon
depepauuu.

7.2. baHk He HeceT OTBETCTBEHHOCTM 3a TEXHM4YECKoe COCTOsiHME KOMMNbOTEPHOro
O60pyﬂ,OBaHVIFI KnneHTa, BO3MOXHblE MNOMEXM Ha JfMHUK CBSA3W, MNNOX0€ COeauMHEHWE Wnu
HEeBO3MOXHOCTb YCTaHOBUTb coeanHeHne, OTKITIOYEeHNEe INEKTPO3HEepPrnn n apyrue, He 3aBmncdllme
oT baHka HencnpaBHOCTU, Aenarvwmne HeBO3IMOXHbIM obmeH 0.

7.3. bBaHk He HeceT OTBETCTBEHHOCTM 3a MPOCPOYKY B BbINOSIHEHUM CBOMX 00A3aTENbLCTB,
NPON3OLLIEALLYI0 M3-3a OTCYTCTBUS MHMUMATMBbLI KnveHTa B yCTaHOBIMEHMM ceaHca CBA3N C
BaHkom.

7.4. bBaHK He HeceT OTBETCTBEHHOCTU 3a HEWUCMNONIHEHWE UMW HeHaanexawee ucnonHeHne 3
He no BvHe baHka, B TOM Yncne, B cnyyae HapyweHusa KnveHtom ycnosui [lorosopa.

7.5. BaHk He HeceT OTBETCTBEHHOCTM 3a yLep6, BO3HUKLLNIA BCeACTBUE HapyLleHust CUcTeMbl
3awmThl MHpopMaumm He no BMHe BaHka.

7.6. bBaHk He HeceT OTBETCTBEHHOCTM 3a YObITKM, BO3HUKLINE BCreACTBUE HECBOEBPEMEHHOIO
obpaweHna KnueHta B bBaHKk B crnyyae HecaHKUMOHMpPOBaAHHOrO pJdocTtyna k Cucrtewme,
KOMnpomMeTaumm norMHa u naponsa w/vnu cpenctea nonyydeHus OAHOpPas30BbLIX naponiern nmbo
kntoda L.

7.7.  CTOPOHbI OFOBOPUIUCH O TOM, YTO OnepaLun, COBEpPLUEHHbIE 1 NOATBEPXKAEHHbIE B NOpsiaKe,
YCTaHOBMEHHOM HacTosilLMM [JoroBOpoM (B TOM 4MClie YCTaHOBMEHHbIMM [JoroBopomM criocobamu
noaTBEPKOEHUS), NMPU3HAKOTCSA COBEpPLLUEHHbIMM KnMeHTOM 1 ocrnapvBaHuio He nognexart. baHk He
HeceT OTBETCTBEHHOCTM B Crlyyae, ecrnv onepauusi bbina coBeplleHa 1 noaTeepxaeHa crnocobamu,
yCTaHOBMEHHbIMW [JOroBOpOM.

7.8. BaHK He HeceT OTBETCTBEHHOCTU NO puckam KnneHTta, cBsA3aHHbIM C nonyvyeHmemM KrnveHTom
ycnyr no opraHvsauun goctyna kK cetu VHTepHeT u ee UCnonb3oBaHWO, B COOTBETCTBUMM C
AoroBopom Mexay KnneHTom n noctasBlukoM ycnyr VIHTepHeT (npoBangepoMm), B ToM vucne baHk
He oTBevaeT 3a yObITKM KnueHTa, BO3HMKWIKE B pesynbTate obpaweHua KnmneHta k Cucteme ¢
ncnonb3oBaHneM cetn NHTepHeT.

8. Mpouwne ycnoBus

8.1. [oroBop BCcTynaeT B cuny C Aatbl npegoctasneHunss KnueHtom B baHk nognucaHHoOro
3agaBneHns (npwu 3aknoveHun [loroBopa B oOCnyXmBalowem nogpasgeneHmm), nubo B OeHb
BbIMONHeHNss KnueHTom 3anpoca Ha peructpauuio B Cucteme C MCMNOMb30BaHMEM JflOrMHA U
naponsi, nony4eHHoro KnneHToM nocpeacTBOM — AMEKTPOHHO-MPOrpaMMHOIO  TEXHUYECKOro
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komnnekca (npu 3aknoyveHun [loroBopa € UCMONb3OBaHMEM  3MEKTPOHHO-MPOrpamMmMHOro
KOMMnekca) u 4eNCTBYET B TEYEHNE OOQHOro KaneHaapHoro roga.

8.2. Ecnu Hn ogHa n3 CTOpPOH He 3asiBUT O CBOEM XXefaHuM pacToprHyTb [JoroBop He nosgHee,
yem 3a 30 (TpuauaTtb) KaneHgapHbIX OHEN OO OKOHYaHWA CpoKa ero AencTBus, [JoroBop exerogHo
aBTOMaTMYeCKM NpoafieBaeTCcsl Ha Kaxabli NOCreayoLwWwmnin KaneHgapHbli rog,.

8.3. [oroBop MOXeT OblTb U3MEHEH MO B3aMMHOMY cornawleHnto CTOpOH.

8.4. [oroBop MoxeT ObiTb pPacTOpPrHyT MO uHUUMaTMBe ogHon wun3 CTOpOH B cny4vasx,
npegycMoTpeHHbIX [1oroBOpoM, nyTeM MUCbMEHHOro yBeaomrneHus apyron CTOPOHbI MU UHbIM
cnocobom B COOTBETCTBMM € noAn. 4.4.8 HacTosAwmx Ycrnoun. [JoroBop CHUMTaAETCsl pacTOPrHyThbiM
no ucredyeHmn 30 (Tpuguatn) KanenHgapHbIX OHen ¢ AaTbl NOSyYEHUS CTOPOHOW yBEOOMIEHUSA O
pacTopeHuu [loroBopa npw ycrnosum ncnonHeHns CtopoHamu obasatenscTs no [Jorosopy.

8.5. CTOpoOHbl, npekpalialolwme [OOroBOpHble OTHOLIEHMS, 00si3aHbl  UCMOMHWUTL  BCe
obsi3aTenscTBa, NPeaycMoTpeHHble [JoroBopoM. [JoroBop cyMTaeTcs pacTOPrHyTbIM MpU yCroBUx
NCMOSHEHNS1 CTOPOHaMK Bcex 06513aTenbCTB no [JoroBopy.

8.6. CTOpOHbI JoroBopunMcb O TOM, 4YTO MO BorpocaMm wucnonHeHus [orosopa KnueHT
obpawaetcsa B baHk no TenedgoHam, ykasaHHbIM Ha oduumanbHoM web-cante baHka B ceTu
WHTepHeT agpecy www.rnch.ru.

B oTHoweHun neperosopoB mexay baHkom u KnueHTom B pamkax [JoroBopa OCyLleCTBNsieTCs
ayamosanucb. CTOPOHbI MPU3HAIOT, YTO yKa3aHHble B HACTOsILLEM MYHKTe ayaMo3anuncu MoryT ObiTb
ncrnonb3oBaHbl CTOpOHaMKM B KAYeCTBE AOKa3aTeNbCTB B cyae.

8.7. B cnyyae BO3HUKHOBEHMS Mexay CTOpoHamu CMOPOB UMW Pa3HOMMacui, BbiTEKaWmUX 13
[loroBopa unu CcBSI3aHHbIX C HWM, CTOpPOHbI MPUMYT BCE Mepbl K pPaspelieHuio KX MNyTem
NneperoBopoB, B TOM YuCrie B COOTBETCTBUM C [1oroBOpPOM.
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MpunoxeHue 7 k «MpaBunam KOMNNEKCHOro 6aHKOBCKOro
obenyxusaHusa pusmyecknx nuy B PHKB Banke (MAO)»

Ycrosuss omkpbimusi U coeepuieHusi onepauyul no 6aHKoeckoMmy ekrady
«HakonumenbHbili cyem» 6 PHKB bBanke ([MAO) (TpunoxeHue 7) ebigedeHbl U3
cocmasa «[lpasun kKomrnekcHoe2o obcnyxueaHus ¢husudeckux nuy e PHKE baHke
(MAO)» u nepemeweHbl 6 [IpunoxeHue 2 [lpukazom PHKGE baHka ([TAO) om
29.05.20152. Ne274

Bce knuenmel, 3akmroquswue [Joeogop 6aHKo8CK020 eknada «HakonumerbHbIl
cyemy 8 pamkax U Ha ycriosusix [Joeogopa KOMMIeKCHo20 0b6CryxugaHus, Ha ycrioeusix
lpasusn, ycmaHoeneHHbIx [punoxeHuem 7, u 8 coomeemcmeuu C 3asierieHuemM o6
omkpbimuu  baHkoeckoe2o 8knada  «HakonumenbHbIl — c4emy,  npodosKaom
obcnyxueaHue 8 pamMKkax yKkazaHHbIX OOKYMEHMO8.
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MpunoxeHue 8 k «MpaBunam KOMNNEKCHOro 6aHKOBCKOro
obenyxusaHusa pusmyecknx nuy B PHKB Banke (MAO)»

YcnoBusi OTKpbITUA U COBEPLUEHMA onepauumn no
HomuHanbHoMy cueTy

HacToswme YcnoBus OTKPbITUSE U COBEPLUEHUS onepauuin no HomuHanbHOMy cuyeTy (oanee —
Ycnosus) onpegensioT  yCnoBus M NOPSOOK OTKPbITUS W COBEPLUEHWS onepauun no
HomunHanbHomy cyeTy B baHke.

Bank — POCCUNCKNIN HALUMOHATBHbLIN KOMMEPYECKMN BAHK (ny6nnMyHoe akumoHepHoe
obLecTBo).

JoroBop KOMMMEKCHOro o6cnyxmBaHMa —  «[JOoroBop KOMMIEKCHOro  GaHKOBCKOro
obcnyxuBanua dusndeckux nuy B PHKB Badke (MAO)», 3aknoyeHHbIn mexay baHkom un
KnueHtom nytem npucoeamHeHus Knuventa Kk [lpaBunam KOMMMEKCHOro  obcnyxumBaHus
dm3nvecknx nuu.

AucTaHUMOHHbIe KaHarbl 06CNYy)XMBaHUS — TEXHOMOMMYECKME peLLeHUst Mo B3aMmodencTemio baHka
¢ KnueHtammn ¢ mcnonb3oBaHnemM cuctem ydaseHHo20 obcnyxueaHusi (cuctema AUCTaHLMOHHOM
poctyna «MHTepHeT-6aHK», 3NeKTPOHHO-NPOorpaMMHble KOMMIEKebl (6aHKoMaTbl, MHTEPAKTUBHbIE 30HbI
caMoobCnyKMBaHus, MHOKMOCKK)), NOCPEeACTBOM KOTOpbIX KnveHTbl, He nocelyas nogpasgeneHus
BaHka, nonb3yoTca 6GaHKOBCKMMK ycryramu, npepocTaBfnsiemMbiMu B pamkax [loroeopa
KOMMIEeKCHOro obcnyxusaHust M [oroBopoB O npegocTaBreHnn OGaHKOBCKUX MPOAYKTOB, B
yCTaAHOBMEHHOM UMW NOpPsIKeE.

HomMuHanbHbIN cyeT — cuyerT, OTKprBaeMbIIZ Bnagenbuy c4yeTa A4 coBepLleHusa Ol'lepaLl,I/IVI C
OEHEeXHbIMU CcpencTBaMun, npaBa Ha KOTOPbIE NpuHaaneXxart apyromy nuuy - 6e|-|e(buu,v|apy.

OnekyH — nvuUo, Ha3HaYeHHOEe OpraHOM OMeKW M MOMeYnTenbCTBa 3aKOHHbIM MpeacTaBUTENEM
mMarioneTHux rpaxaaH (He [OCTUMLMX BoO3pacTa YeTblpHaguaTu feT HecoBepLUEHHONETHUX
rpaxkgaH) U Npu3HaHHbIX CyA0M HeAeecrnoCcoOHbIMY rpaXaaH 1 CoBepLUAoLLME OT UX UMEHM U B UX
NHTepecax Bce puandecky 3HauMMble OeiCTBUS.

MoneunTtenb - nMUO, HAa3Ha4YeHHOE OpPraHOM OMEKM U MOrnevYnTenbLCcTBa, 06s3aHHOE OKa3blBaTb
HEeCOBEpPLUEHHONETHUM  NoJoneyHbiM  (rpaxgaHam B BO3pacTe OT  yeTblpHaguatu Ao
BOCEMHaAUaATM NeT W rpaxgaHam, OorpaHuMyYeHHbIM CydOM B [eecrnocobGHOCTM) COAencTBME B
OCYLLECTBMIEHUN UX NpaB W WCMNOMNHEHMM O0O6S3aHHOCTEN, OXPaHATb HECOBEPLUEHHONETHUX
noaoneyHbiXx OT 310ynoTpebneHMn Cco CTOPOHblI TpeTbMX NuUu, a Takke pJaBaTb cornacue
COBEPLUEHHONETHMM MNOAOMEYHbIM Ha COBEepLlUeHWe MMUW [OEeNcTBUA B COOTBETCTBUM C
"paxkgaHCcKMm KOOEeKCOM Poccurckon depepaunn.Bnapeney cyeTta - KnneHt
(onekyH/noneunTenb), obpaTtuBwuinca B baHk C uUenblo OTKPbITUS HOMUHANBLHOrO cyeTa ANS
COBEpPLUEHNSA Onepauuin C AEHEeXHbIMW CpeacTBaMu, MpaBa Ha KOTOpble npuHagnexaT gpyromy
nvuy — 6eHeduumapy.

BeHedumumap — nogoneyHbl onekyHa/moneumTens, ABMASIOWMACA BblirogonpuobpeTaTtenem no
HOMWHaNbHOMY CYeTy.

3asiBneHMe Ha OTKpbITMe DaHKOBCKOro cueTa — 3asiBrieHme KnmneHrta, coctaBneHHoe no dopme
BaHka, copgepxawee npeanoxeHus (odepTy) KnueHta o 3aknioyeHun goroBopa 6GaHKOBCKOro
cyeTa C ykasaHMeM CyLleCTBeHHbIX ycnosui [JoroBopa 6aHKOBCKOro cyeta v nogTBepxaaroee
npucoegmHeHne KnveHta Kk HacTodwmm YcnosusMm. 3asiBfieHMe Ha OTKpbliTMe G6aHKOBCKOro cyeta
ABMSIETCS HEOTbEMIIEMON YacTbio [loroBopa 6aHKOBCKOro cyeTa.

KnueHT — dhusmnyeckoe nuuo, ABnstoLLeecs CTOpoHOM [loroBopa KOMMMEKCHOrO 0BCnyXnBaHUS 1
3akntouymsLLee ¢ baHkom [loroBop 6aHKOBCKOro cyeTa.

Konn-ueHTp — nogpasgeneHve baHka, COTpYAHUKM KOTOPOro NOCPEACTBOM TenedOHHOro kaHana
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NPeAoCTaBnAlT MHAPOPMALMOHHbIE YCYTM NPU YCNOBUN NPOBEAEHUS YCNELHON NAEHTUdUKaLMK
KnnenTa.

NMoppaspeneHne baHka — CTpykTypHOe noapasgerneHue baHka, ocylwecTtBnswowee OT UMEHU
BaHka 6aHkoBCKMe onepauuun, nNpefycMOTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickon
degepauun.

MpaBuna kKomnnekcHoro o6cnyxuBaHusa — «[lpaBuna KOMMNIEeKCHoro  6aHKOBCKOro
obecnyxumBaHusa dusnyeckmx nuy B PHKB Banke (MAO), yTBepxaeHHble npukazoM no baHky n
OencTByoLlme ¢ aathbl, yCTaHOBIIEHHOM NPUKasom no baHky.

CTOpPOHBbI — COBMECTHO yNOMUHaeMble baHk n KnneHrT.

Tapudbl baHka (Tapudbl) — Tapudbl baHka No ocyLecTBNeHU0 onepaunin pusmnyeckux nuu,
yTBEPXXOEHHbIE NpUKa3oM no baHky.

1. NMpeameT JoroBopa BaHKOBCKOro cuyeta

1.1. BaHk oTKpbiBaeT KnneHTy HoMMHanbHbIA 6aHKOBCKMI cyeT B BantoTe Poccuickon denepaumm
ONA COBepLUEeHUs onepauui C AEHEeXHbIMU CpeacTBamMW, NpaBa Ha KOTOpble NpuHagnexar
6eHedmumapy (nogonevyHomy) M OCYLLECTBNSET pacyeTHO-KaccoBoe OOCnyXmBaHue Bnagenbua
cyeTa B COOTBETCTBUM C AENCTBYHOLWMM 3akoHogaTenbcTtBoM Poccuiickon degepauum,
HOopMaTMBHbIMK akTamu baHka Poccun, BHYTpeHHUMMM p[okymeHTamu baHka wn  ycnoBusmun
HacTtoswwero [Jorosopa.

1.2. OcHoBaHMEM [Ofisl yvacTus Bnagesnbla cdeTa B 3aKMOYEHMM U UCMOSTHEHMM HACTOSILLErO
[oroBopa, a Takke pacrnopsKeHuUsi AeHEeXHbIMWU cpeacTBaMn, Haxogswmmucsa Ha Cuete wu
npyHagnexawumm GeHedmumapy, SBNAETCS NpeabsBnsemMbln BnagenbleM cyeTa B MOMEHT
3aknto4veHna Hactosiwero []

oroBopa " OTKPbITUSA Cueta OOKYMEHTa, noaTeepXxaatoLLero yCTaHOBMEHUE
onekyHcTBa/noneuntensctea. 1.3. Hactoswumi [Jorosop 3akntoyaeTcsa 6e3 yyactus 6eHedmumapa.

1.4. Mo CuyeTy coBepLIATCA pacyeTHble oOnepauun, He CBA3aHHble C OCYLEeCTBIEHNEM
npeanpuUHUMAaTenbCKOM  OEATENIbHOCTU, a TakKe OeATeNnbHOCTU Ivua, 3aHMMarollerocss B
YCTaHOBMIEHHOM 3akoHoAdaTenbCcTBOM Poccunckon denepauumn nopsgke YacTHOM NPaKTUKOMW, a
TaKKe He CBA3aHHble C 3a4YnCreHNeM CPeaCTB, He yKasaHHbIX B NyHKTe 1.6 HacToswero [Jorosopa.

1.5. Ons cosepweHua onepauun no CueTy Bnageney cyeta wmaeHtudpuuupyetca baHkom no
nacnopty WKW MHOMY [OOKYMEHTY, YOOCTOBEpSOWEMY HNUYHOCTb  (M3MYeckoro nuvua,
npusHaBsaemMomMy, B COOTBETCTBMM C 3akoHogaTenbctBom Poccuickon Pepepaumm, B 3TOM
KayecTBe, a TakkKe MWHbIM [JOKyMEHTaMm (noATBepXXOalolmum ero cratyc onekyHa/monequTtens)
npegocTaBnieHne  KOTopblX  Npyv  OTKpblTUM  CuyeTa  NpegyCMOTPEHO  OEeNCTBYHOLLMM
3aKOHOaTenNbCTBOM.

1.6. Ha CyeT noanexar 3a4vMCneHnto CyMMbl anMMEHTOB, NEHCUA, NOCOOMI, BO3MELLEHMA Bpeaa
3[00pOBblO, Bpeda, NMOHECEHHOro B Cryvyae CMepTUM KOpMWmbLa, a Takke WHble couunasnbHble
aoxoabl  6eHedhmumapa, 3a  UCKMOYEHMEM [OOXOAOB, KOTOpbIMM  OGeHedwmumap Bnpase
pacnopskaTtbCs CaMOCTOATENbHO B COOTBETCTBUM C [AEencTBYKOLMM 3aKoHOL4AaTENbCTBOM
Poccuiickon ®enepaunn.

Ha CuyeT 3auncnsiTcs M yuuTbiBaAKOTCS couMmanbHble OOXOAbl TOMbKO  OLHOro
b6eHedmumapa, HacToswero [loroBopa, 3a4ncreHne CpeacTs, NpMHaanNeXawmux MHbIM auuam, He
AonyckaeTcs.

1.7. 3a coBepLueHne onepauuin no CyeTy baHk B3umMaeT nnaTy B COOTBETCTBUM C YTBEPXKOEHHbIMU

B baHke Tapudamm KOMMCCMOHHOrO BO3HarpaxgeHus 3a pacCcyeTHO-kaccoBOoe O6cCnyXuBaHue
dusnyecknx nuy, (aanee — Tapudnbl).
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1.8. MononHeHne CyeTa HaANUYHLIMU AEHEXHLIMU CPEACTBaAMU/MONYYEHNE HANMUYHBbIX AEHEXHbIX
cpeactB co  Cueta  ocywecTBnseTcad  Ha  OCHOBaHWM  odpopmnsiemMblx  BaHkom
NpUXo4HbIX/pacxogHbIX KaccoBbIX OpAepoB. Bnagenew cyeta noateepxgaeT CBOe cornacue Ha
npoBeAeHne onepauun, NPOCTaBNAs NOANUCH HA NPUXOAHOM/PAcX04HOM KacCOBOM OpAepe.

HanuuHble geHexHble cpencTtea B Bantote Poccuiickon ®epepaunm moryT ObiTb BHECEHDI
Ha cuyeT Bragenbuem c4eTa npuv MNpeabsBleHNUM UM OOKYMEHTOB, MOATBEpXOatoLimx
NPUHaANeXHoOCTb BHOCUMbIX Ha C4yeT cpeacTB K coumanbHbiM - goxodam 6HeHeduunapa,
ykaszaHHbIM B nyHKTe 1.2 HacTtoswero [doroBopa, npyv 3TOM npaBa Ha [AeHeXHble CpeacTsa,
noctynawowme Ha CueT B pesynbTaTte WX BHECEHUA BnagenbLem cyeTa, npuHagnexart
G6eHedmumapy.

Bblgaya HanuuHbIX OeHexHbIX cpeactB co CueTta npomsBoguTcs BaHkom no nepeomy
TpeboBaHuo Brnagenoua cdeta. B cnyyae, ecnm cymma Bo3Bpata npesbiwaeTt 50 000,00 pybnen
(nnun aKBMBanNeHT B MHOCTpPaHHOW BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuickon degepauun
Ha paty ysegomneHus), KnueHty Heobxogumo, 3a 2 (gBa) pabouux OHA yBegomutb baHk
(nogpasgerneHune, B KOTOPOM MpeanosiaraeTcsa CHATME AEeHEXHbIX CPeacTB) O TaKOM HaMepeHUm no
TenedoHy baHka, ykaszaHHOMY B AHKeTe, oopmneHHon KnneHTomMm npu 3aknoyveHnn [JoroBopa
KOMMMEKCHOro o6CnyXnBaHns UM camoCcTosATENbHO 00paTUBLLUCL B OTAENEHME.

1.9. MNepeuncrneHme geHexHbIx cpeacTB co CyeTa OCyLLEeCTBMASETCA Ha OCHOBaHMM 3asBNeHnsa Ha
pa3oBOE WM MEpPUOONYECKOE MNEepevnCIieHne AEHEXHbIX CpeacTB, COCTaBIEHHOro no dopwme,
yCTaHoBNeHHon bBaHkoM, npu 3TOM pacdeTHble AOKYMEHTbl OT WMeHU Brajenbua cyeTa
COCTaBNATCA U nognucbiBatoTca baHkom.

McnonHeHne 3asiBNeHUMW Ha nepeyncrieHne ocylulectenaeTcsd baHkom B npegenax
nmMerwmxcs Ha CyeTe OEHEXHbIX CPeacTB C Y4ETOM KOMMCCUMOHHOIO BO3HarpaxgeHus baHka,
B3MMaeMOro 3a npoBeAeHne onepauum B cootTBeTcTBUM ¢ Tapudamn, gerncTeyowmmm B baHke Ha
OEHb COBEPLLEHMS onepaumm.

3asaBneHns Ha pa3oBOE MEepPeYnCrEHNE OEHEXHbIX CPeacTB, NOCTYMMBLUME MO OKOHYAHWUM
BPEMEHM PaCYETHO-KaccoBOro 0oOCNYXXMBaHUSA, MNOAMEXUT MCMOMHEHUO criegylowmum padbodmm
OHeMm. [locTynuellee oT Bnagenbua cyeta B baHKk 3asdBneHWe Ha pas3oBoe nepedunucrieHune
OEHEXHbIX CPEeACTB, WCMOMHEHME KOTOPOro B MOSIHOM 00beMe HEBO3MOXHO BCNeacTBue
HeJOCTaTOYHOCTU AEHEeXHbIX cpeAcTB Ha CueTe, BO3BpallaeTcs BnagenbLy cyeTa He nosgHee
paboyero gHsA, cnegyrowero 3a AHEM NOCTYNIEHMS Takoro 3asBreHus.

YacTnyHoe WCMNOSHEHME 3asiBfIEHUSI HA MNEepeuvncrieHNe [OEHEXHbIX CpeacTB He
npounssoaunTcs.

Mpwn coeepuieHnn onepauun no CyeTty, BaHk, cornacHo AeNCTBYOLLEMY 3aKOHO4ATENbCTBY
Poccuinickon ®epepaunmn, BbINOAHAET YHKUMM areHTa BanTHOrO KoHTpons. B cnyyasx,
YCTaAHOBMNEHHbLIX OEeWCTBYIOLWMM 3akoHogaTtenbcTBoM Poccunckon ®depepauuu, 3adBneHue Ha
nepeyncneHne npenocTaBnsieTca Bnagensuem cyeta B baHk ¢ npunoxeHnem noaTBepXaaroLmx
OOKYMEHTOB, HEOOXOANMBIX AN BbINONHEHMA BaHkOM OyHKLUWIA areHTa BantoTHOIO KOHTPOSS.

[encteue 3asiBNeHUs Ha NEPUOOMYECKOE MEPEYUCTIEHNE MNpeKpalaeTcss N0 UCTEYEHUN
yKasaHHOro B HeM cpoka genctsud. NpoaneHve cpoka OencTBUA 3asBNeHUa Ha nepuoamnyeckoe
nepeyncrneHme geHexHblx cpeacts co CyeTta He npegycmoTpeHo. Ecnu Bnagenew cyeta xenaet
NPpOANUTb CPOK LEWCTBUS 3asdABMNEHUS Ha MNEepUoLMYECKOe nepeyunucrieHne, emy Heobxoammo
npenoctaBvTb B baHK HOBOE 3asiBNieHME Ha NeEPMOANYECKOE NEPEUNCTIEHNE OEHEXHBLIX CPEACTB CO
Cuyera.

[aTta ucnonHeHus 3asiBNEHUs Ha Nepuogudeckoe nepeyncrieHne He MOXeT ObiTb paHee
ONepauMOHHOrO OHSA, crnegylowero 3a AHeM MNpuHATUS BaHKoM K MCNOMHEHMIO 3asBMneHus Ha
nepuoguyeckoe nepeyvmcneHune.

[na ncnonHeHnsa baHKoM 3asBNeHUs Ha nepuogmyeckoe nepedncrieHme Bnagenbuy cyera,
npyn HeobxogmMmocTn, crnegyeT nononHute CuyeT He nosgHee paboyvero OHA, NpeawecTBYOLWEro
[JHIO NCMOMNHEHUs1 AAHHOMO 3asiBIIEHUS.

Ecnn pata nepeuyucneHns [OEeHEeXHbIX CPeacTB MO 3asaBMEHUMI0 Ha nepuoguyeckoe
nepeyncrieHne npuxoamTca Ha Hepabounmn [eHb, OCYyLWeCTBEeHMe O4YepedHoro nnaTtexa
npoussoautcsa baHkom He nosgHee criegytoLlero paboyero AHs ¢ AaTbl (CobbITUS), yka3zaHHOW(0rO)
BNnagenbLem cyeTa B 3asABNEHUW Ha nepuogmyveckoe nepeduncnexHve. Ecnm gata (cobbitue),
yKkasaHHasi(oe) BnagenbLeM cyeTa B 3asiBNiEHMM Ha Nepuogudeckoe nepedncrieHme, npuxoguTcs
Ha 4MCNo, KOTOPOro HEeT B COOTBETCTBYIOLLEM Mecsle, nepedynucrieHne AeHeXHbIX CpeacTB Co
cyeTa ocyulecTtenseTcs baHkom B nocnegHun pabounin geHb mecsaua.
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B crniydae OTCYTCTBUA OEHEXHbIX CPpenCTB Ha CyeTe B OeHb MCMNOMHEHNA 3asiBMeHUs] Ha
nepunoanyeckoe nepevncneHne, 3adaesrieHme Ha nepmnogmnyeckoe rnepedmcrieHme He UCNoJTHAETCA.

1.10. BaHk He HauucnseT U He ynnavMBaeT NPOLEHTbI HA OCTaTOK AEHEXHbIX cpeacTB Ha CueTte,
He ocyllecTBnsieT KpeanToBaHme CueTa.
2. MNpaBa n o6s3aHHOocTN CTOPOH

2.1. baHk obsasyeTcs:

2.1.1. MpuHumMaTb 1 3a4ncnaTb nocTtynawwmne Ha CyeT BragensLla cyeTa OeHeXHble CPeacTBa,
BbIMOMHATL pacnopsikeHust Bnagernbua cyeta 0 NepeyvymcneHnm 1 Boljadye CoOOTBETCTBYIOLLNX CYMM
co CueTta B npegenax nmerwmxca Ha Cyete geHeXHbIX CpeacTB 1 NPOBEAEHNN OpYrnX onepaumn
no CueTy, nNpegycMOTPEHHbIX AN cyeTa [aHHOro BMAaa 3akoHodaTenbCTBOM Poccuinckomn
denepauyunn, HopMaTMBHbIMU akTamu baHka Poccun, BHyTpeHHUMU AoKyMeHTamu baHka.

2.1.2. Bauncnatb noctynuewimMe Ha CueT Bnagenbua cyeTa OEHEeXHble cpeacTBa He Mno3gHee
paboyero OHs, crnegywwero 3a AHeM MocTynneHuss B baHk COOTBETCTBYHOLWEro pac4eTHOro
OOKYMEHTa.

2.1.3. lepeuncnatb NO pacrnopsPkeHo Bragerbua cHeTa B BUAE 3asBfIEHUs1 Ha NepeyuncrieHme,
COCTaBNEeHHOro no ¢opme, yCcTaHOBIEHHOW OaHKOM, couumanbHble goxoabl 6eHedumumapa co
CuyeTa He nosgHee paboyero AHsA, criegyloLlero 3a AHeM nocTynneHns B baHk cooTBeTCTBYyOLErO
pacnopsbkeHus Bnagenbla cyeta. [pu 9ToM pacyeTHble JOKYMEHTbl OT MMEHW Brnagesnbua cyeTa
COCTaBrsaTCA M NOANUCHLIBAOTCS BaHKOM.

2.1.4. NpepocTaensaTb No TpeboBaHUo Bnagenbla cyeta BbinUcky no Cyery.

2.1.5. baHk rapaHTupyeT TarHy CuyeTa, onepauuin no CyeTy M cBedeHUn O Briagenbue cdeta u
beHedmumape. CeeneHus, cocTtaBnswowmne 6aHKOBCKYO TarHy, MOryT ObiTb NpegocTaBrieHbl
TONbKO CcamMoOMy Bnagenbuy cdeta wnu 6GeHedwuuumapy. [OcygapCTBEHHbIM oOpraHam U UX
OOIMKHOCTHBIM NMLaM Takve cBeAeHUs MOryT ObiTb NpefocTaBneHbl UCKMIOYMTENBHO B Cyvasix u
B nopsake, NpeayCMOTPEeHHbIX OEACTBYOLWNM 3akoHoaaTenscTBoM Poccurckon degepaumn.

2.2. KnneHT obasyetcs:

2.2.1. CoobwuTb baHky Heobxoanmble n OCTOBEPHbIE CBeAeHMS AN OTKpbITUA CyeTa.

2.2.2. MNpu ocyuwecteneHun onepauun no CuyeTy BbINOMHATE TpeboBaHWSA 3akoHOLaTENbCTBA
Poccuiickon denepauunmn, HopMmaTmMBHbIX akToB baHka Poccuun, npaBun, yctaHoBeHHbIX B baHke, a
TakKke ycrnoBuin HacToswero [lorosopa.

2.2.3. [JaBaTb pacnopshkeHne O nepedncrieHnn OeHeXHbIX cpeactB co Cuyeta MCKMYMTENBHO
nytem nogayvm B BbaHK 3asiBneHMs Ha pa3oBOe UMW Mepuoguveckoe nepeyvncneHne OeHeXHbIX
cpeacTs, opopMreHHOro no opme, ycTaHOBNEHHON BaHKoM.

2.2.4. KoHTponupoBaTb NPaBUibHOCTb OTpaxeHus onepauun no CyeTy U OCTaTOK AEHEXHbIX
cpeactB Ha CyeTe nyTem noryyvyeHWs BbINUCKW. B cnyyae Hanuuua Bo3paxkeHWr MO onepauusm,
yKasaHHbIM B BbINUCKE, MUCbMEHHO yBeaoMUTb baHk B TeyeHne 10 kaneHOapHbIX OHEW CO AHS
nony4eHus Bbinucku no Cuety. MNpepoctaBneHne baHkoM Bbinucku no TpebosBaHuio Brnagenbua
cyeTa gBNAETCH Hagnexawmm cnocobom yBeAOMNEHUs Bnagenbua cyeTa O COBEPLUEHHbIX Mo
CueTty onepauusix.

2.2.5. [TlpepoctaButb baHKy OOCTOBEpPHYO MHGOPMaLMIO ONA CBA3WM C HUM, a B ClNyyae ee
N3MEHEHMS - CBOEBPEMEHHO NPeaoCTaBUTb OOHOBNEHHYIO MHAOPMALUIO.

2.2.6. B cnyyae wu3ameHeHuss cBegeHun (agpec, TenedoH, WU Ap.), B TOM 4uCMe 3aMeHbl

OOKYMEHTa, yOOCTOBEPSIOWErO JIMYHOCTb, a TakkKe B Cryyae W3MEHEHUss CBeAeHun O
beHedmumape, NpedocTaBneHHbiX B baHk npu oTkpblTun Cuyeta, He no3gHee 10 KaneHOapHbIX
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AHeW ¢ gaTbl yKa3aHHbIX U3MeHeHWU npeacTaensaTb B baHk 0o coBeplueHus onepauuii no Cyety
HeoGxoauMble OKYMEHTbI, NOATBEpPXKAALNE U3MEHEHWNSI [AaHHbIX CBEAEHUIA.

2.2.7. HdhopmumpoBaTb baHk 0 npekpalleHun ero NosIHOMOYMI B KayecTBe OnekyHa/noneyunTens,
npekpaLleHmMmn onekn/noneynTensCcTBa, ¢ NpegocTaBneHneM COOTBETCTBYHOLUMX MNOATBEPXKOAOLLMX
AOKYMEHTOB (B TOM 4ucre, B Clydae BPEMEHHOro OCBODOXAEHUSA OT UCMOMNHEHMS 06s3aHHOCTEN
onekyHa/noneuyuntens).

2.2.8. WHdopmupoBaTb baHk 00 un3MeHeHun rpaxgaHcTBa/pe3angeHcTBa OeHedwmumapa c
npeaocTaBneHnemM NoATBEPXKAAKLLUNX JOKYMEHTOB.

2.2.9. NHdopmunpoBaTtb baHk 060 BCeX MHbLIX NUBMEHEHMSAX, CMOCOBHbIX MOBMUATL HA UCNOSTHEHWE
[orosopa.

2.2.10. Mpn cosepweHnn onepaumn no CueTy npeaobsBNATb AOKYMEHT, YO4OCTOBEPSIHOLLMN
NIMYHOCTb, N UHbIE AOKYMEHTbI, HE0OX0AMMble B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon
depepauun, HopmaTuBHbIMKM akTamu BaHka Poccun n BHyTpeHHUMM gokymeHTamu Banka, gons
coBepLUeHus onepaunin no Cuery.

2.2.11. MNMpeactaenate nHdoOpMauunio, HeobxoauMyo anst UCNonHeHus TpeboBaHnn egepansHOro
3akoHa oT 07.08.2001 Ne 115-®3 «O npotmBogencTBUM neranu3auumn (OTMbIBaHUIO) OOXOLOB,
MOMyYEeHHbIX MPECTYNHbIM NyTeM, U (DMHAHCMPOBaHUIO Teppopu3Mar» (aanee — PepepanbHbIN
3akoH Ne 115-93), Bkrntouvasa nHgpopmaumo o 6eHedmunape.

2.3. baHk nmeeT npaBso:

2.3.1. CnucbiBaTb co CuyeTa:

a) cyMMbl KoMmucenn 6e3 pacnopsikeHnsa Bnagenbua cvyeta B COOTBETCTBUM C Tapudpamu,
aencreyowmmn B baHke Ha MOMEHT coBepLUEHNA onepaunu;

6) poeHexHble cpeactBa 6e3 pacnopsbkeHus Brnagenbua cveTa B Crnyvasix U nopsiake,
YCTaHOBIMEHHbIX 3aKoHogaTenbcTBoM Poccuiickon ®enepaumu;

B) [OeHexHble cpeactBa 6e3 pacnopskeHuss Bnagenbuba cyeta B pasmepe CyMm,
OWNBOYHO 3auncreHHblX Ha CuyeT, ¢ 0dOpMNEHMEM pacyeTHOro AOKYMEHTa, B TOM u4ucne
©aHKOBCKOro opaepa, BbicTaBnseMmoro baHkom.

B yacTtu cnucaHua ykasaHHbIX B M. @) U B) HACTOSILLEro nyHKTa CpeacTB Brageney cyeta
npepoctaenseT baHky 3apaHee gaHHbIM akuenT 6e3 orpaHnYeHns No KOMNMYecTBY PacrnopsiKEHWU
BaHka, BbICTaBMnsieMblX B COOTBETCTBMM C YCroBusiMM HacToswero [orosBopa, a Takke 6e3
OrpaHMYEeHns Mo UX CYMME U C BO3MOXKHOCTbLIO YaCTUYHOIO NCMNOSTHEHUA pacnopskeHui baHka.

2.3.2. OTKasblBaTb BriagenbLy c4eTa B BbIMOMHEHWUM €70 PAcMOpPsPKEHUIA O COBEpPLUEHUN onepaLumin
no CyeTy B cnyyae HenpeacTaBneHUs BragenbuemM cyeTa AOKYMEHTOB, MNPeAyCMOTPEHHbIX
HacTosAwum [loroBopom 1 3akoHogaTenbcTBoM Poccurckon degepaumn.

2.3.3. OTkasbiBaTb BNnagenbly cyeTa Ha ocHoBaHuM NyHkTa 11 ctatbkn 7 PegepanbHoOro sakoHa Ne
115-®3 B BbINOMHEHNWN PACTOPSPKEHUI O coBepLleHuM onepauun no CuyeTy, B criydyae ecnu y
GaHKa BO3HMKAOT NOAO3PEHUSA, YTO Onepaums coBepLuaeTca B Lensax nerannsaumm (OTMbIiBaHUS)
[0X0A0B, MNOMyYEHHbIX MPECTYMNHbIM NyTEM, UMK PUHAHCMPOBAHUA Teppopmsma.

2.3.4. TlpyumeHATb Mepbl NO  3aMOpaxuBaHuO  (GNOKMPOBaHUIO) AEHEXHbIX CPeacts U
NPMOCTaHOBUTL OMNepaumio Mo CNUCaHUI0 OEHEXHbIX cpedcTB co CuyeTa B crydasx U Mnopsiake,
YCTaHOBIEHHbIX 3aKoHogaTenbcTBoM Poccuiickon ®enepaumn.

2.3.5. PacTtoprHyTtb [loroBop B O4HOCTOPOHHEM MOpPSAAKEe B COOTBETCTBMM C MYHKTOM 5.2 cTaTtbu 7
®epnepansHoro 3akoHa Ne 115-93.

2.3.6. lMpn Hanuuun 3asBNeHna Briagenbla cyeTa, COCTaBNEHHOro No oopmMme, yCTaHOBMEHHOM
BaHkom, cocTaBnATb pacyeTHble AOKYMEHTbI OT €r0 UMEHM.

2.4. KnueHT nmeet npaso:
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2.4.1. Coepwatb no CyeTy NpMxOAHbIE U pacxXogHble onepaumm B COOTBETCTBUWU C YCHOBUSIMU
[Horosopa.

2.4.2. MNMonyyaTb BbINMCKM NO CYETy B COOTBETCTBUN C NOPSIAKOM, YCTaHOBNEHHBIM 6aHKOM.

2.4.3. OcywectBnaTb onepauumn no CyeTy, NpeayCMOTPEHHbIE ENCTBYIOLLMM 3aKOHOAATENbCTBOM
Poccuinckon ®epgepaunn, B npegenax octatka AeHEXHbIX cpeacTs Ha Cuyere.

3. OtBeTCTBEHHOCTbL CTOPOH

3.1. CTOpOHbI HeCyT OTBETCTBEHHOCTb 3a HeucrnonHeHuve (HeHaanexawiee WUCMNOoSHEHWUE) CBOUX
0bsi3aTenscTB Mo [oroBopy B COOTBETCTBMM C OEWCTBYIOLIMM 3akoHoZaTenbCTBOM Poccumnckon
depepaunn.

3.2. Jlobas un3 cTOpOH o0cCBOOOXOAeTCA OT OTBETCTBEHHOCTM 3a HEUCMNONTHEHUE WUMnn
HeHaanexawiee WucnonHeHne obs3atenbcTB Mo [OroBopy, €cnu Takoe HeWCMoNHeHne
00yCnoBMEHO MCKIYNTENBHO HACTyNneHnem u/wnn genctenem obCcToaTenbCTB HEMPeoaoNIMMON
cunbl  (bOpC-MaXOpPHbIX  ODOCTOATENbLCTB), MNOATBEPXKOAEMbIX  YNOMIHOMOYEHHBIMW Ha  TO
opraHu3aumsiM1 Unu rocygapcTBEHHbLIMM OpraHaMu.

3.3. baHKk He HeceT OTBETCTBEHHOCTM 3a HEMWCMNONHEHWe/HapyLleHNE CPOKOB WCMOJTHEHMWS
pacrnopsbkeHui B BUAe 3asBNeHNn Ha NepeyncrnieHme JeHeXxHbIX CPeaCcTB, a Takke JOKYMEHTOB Mo
3a4YNCNEHNI0 CPEACTB W MHble MOCMNEACTBMSA, HACTynuBLUME BCNeacTBne OwmbOK, OOMNYLLEHHbIX
BnagenbLeM cyeTa npu nx oPopmMIIEHUN.

3.4. baHK He HeceT OTBETCTBEHHOCTMU nepen BnagernbueM c4yeTa 3a 3adepXKy OCyLleCTBIieHUA
OI'IepaLI,VIIZ no quTy B CnydagdX, eClin 3Ta 3agepXxkKa npoumsoLuna He no BuHe BbaHka.

3.5. baHKk He HeceT OTBETCTBEHHOCTM 3a MNOCMEACTBMS WCMOSIHEHUSA 3asiBIEHUMA Ha
nepeuncrieHne/Ha  nepuogmyeckoe  nepeyncrieHne,  BblOaHHbIX — W/WAKM  NOANUCAHHbIX
HEeynosTHOMOYEHHbLIMU NLAMKU, €Criv B COOTBETCTBUM C AENCTBYHOLIUMM 3aKOHOL4ATENbCTBOM
Poccuinckon ®epepaumm baHk He Mor ycTaHOBUTL OakT BblAaun 3asiBIIEHMSI HA NepedncrneHne/Ha
nepvoamnyeckoe nepeyvmcreHme HeynonHOMOYEHHbIMU NNLaMM.

3.6. baHKk HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOA4aTeNnLcTBOM Poccuinckon ®egepaumm
B Crfy4asx HecBOEeBpPeMEeHHOro 3auducrneHmss Ha CuyeT [JeHexHbix cpeacts, nmbo  wmx
HeobocHoBaHHOro cnucaHns baHkom co CueTa, a Takke HEBbINOMHEHWUS yKasaHun Bragenbua
cyeTa 0 NepeyuncneHMn n Bolgade OeHexHbIX cpeacTts co Cuera.

3.7. BaHK He OCyLecTBASET KOHTPOSIb UCMONb30BaHNA BnagenbLeM cyeTa OeHEeXHbIX CpeacTB B
nHTepecax GeHedumumapa, 3a MCKNIOYEHMEM CryyaeB, NMPegyCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunn.

3.8. Bnageneu cyeTa HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MPEACTaBSAEMbIX [JOKYMEHTOB,
3a CBOEBPEMEHHOCTb NPeAoCTaBfeHns MHPOPMaLMM O BHECEHUM B 3TV AOKYMEHTbI U3MEHEHUI U
[AOMONHEHUIN, HeobXxoauMMbIX Ans  OTkpbiTMs CuyeTa no  HacTosiwemy [oroBopy  uw/vnu
OCYLLECTBIEHMS Onepaumin o Hemy.

4. Cpok genctBus [loroBopa, NOPSAAOK ero U3MeHEeHUsA U pacTopXXeHUA
4.1. JoroBop AencTBYET B TeveHue HeonpeaeneHHoro cpoka.

4.2. [loroBOp MOXET ObITb U3MEHEH MO B3aMMHOMY COrfiacuio CTOpoH 6e3 cornacua 6eHeduunapa.
NHdopmaums o npegnaraemblx baHkoM nameHeHusx ycnosun Hactosiwero [orosopa, Tapudos
AOBOAMTCA OO CBeAEeHMS Bnagenbla cyeTa Yyepe3 MHOPMaUMOHHbIE CTEHAbI B NoapasaeneHunsx
BaHka, a Takke Ha kopnopaTuBHoM WHTepHeT-canTe baHka: www.rncb.ru. Bce usMeHeHna u
OONOSNHeHUs K HacrtosiweMy [loroBopy odhopMAsoTCA B NMUCbMEHHOW hopMe, MOANUCHIBAOTCS
CTOPOHAMU U SABMAIOTCA HEOTHLEMIEMON YacTbio HacToswero [lorosopa.

4.3. Hactosawwmn Jorosop moxeT OblTb pacToprHyT 6e3 cornacus 6eHeduumapa no NMCbMEHHOMY
3asaBneHvo Bnagenbua cyeta. [pu pactopxeHun Hactoswero [oroBopa OCTaTOK AEHEXHbIX
CpeacTB nepeyncnsaeTca Ha APYron HOMUHamNbHbBIN CYET Bnagenbla cyeTa, OTKPbITbI ANng yyeTa
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coupmanbHblX AoxoaoB GeHedumumapa, Bblgaetcs GeHeduumapy unm no ykasaHuto 6eHeduumapa
nepeyYncnsieTcs Ha Apyron cyert.

4.4, I'Ipvl CMeHe Bnapgelbla c4eTa, B CBA3M C Ha3HaA4YeHNEeM opraHamMmum onekn mn nonevynTesibCrBa
HOBOIo OI'IeKyHa/I'IOI'IeLWITeJ'IFl, M3MEHEHNA K ,D,OFOBOpy MOryT ObITb Od)OpMJ'IeHbI COOTBETCTBYHOLLM
cornawieHunem.

4.5. lMpn npekpaweHun oneku/moneynmTenscTBa B crydasax, NpegyCMOTPEHHbIX MyHKTammn 1, 3
ctatbn 40 [paxpgaHckoro kogekca Poccuinckorn ®Pepepaumn, OCTaTOK [OEHEXHbLIX CPeacTs
nepeuncnseTca Ha 6aHKoBCKMIA cyeT GeHedmumapa, No ero 3asBneHuio, NnMbo BblAAETCs emy B
kacce baHka.
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Mpunoxenne 9% k «MpaBuMnam KOMMNEKCHOro 6aHKOBCKOro
obenyxusanusa usmyeckmx nuy B PHKB Banke (MTAO)»

o
AHKETA

PHKE (3anonHseTca npu nepeom obpatlernn B baxk, B Tom yncne npeactaButenem Knuenrta)

OAHHDBIE KINMEHTA

OAHHBIE NMPEAOCTABUTENA KNUEHTA

(B cnyyae ecnu npeacTaBUTenb AeNCTBYET OT UMeHn KnueHTa)

damunua

Nma

OtuecTBO I Mon Om Ox
[ata poxaeHus (A4.MM.ITTT)

MecTo poxaenus PoO [pyroe

paxpaHcTBO

MpeablayLive UMsi, 0THECTBO, hamunus (CIM MEHSIUCH)

damunua

Nma

OtyecTBO

[Nata poxaeHus (oa.Mm.rrrr) Mon Om Ox
MecTo poxaeHust

MpaxpaaHcTBO PoO Opyroe

NHPOPMALINA OB NHH (SAMNONHAETCA NPY HANMYNN)

AOPEC NMOCTOAHHOW PEFNCTPALINU dUSNYECKOIO NINLIA

WNHH

CaupaeTenbcTBo o npucsoeHun NHH:

Homep

[ata Bblaauv (a4.MM.ITrT)

Hanorosbiit peanaeHt CLUA Ofa OHet

TIN/SIN (MaeHTUDMKALMOHHbI HOMep Hanoronnartenbiumka B CLUA)

WHpekc
Anpec
TenedoH goMaLHWi 8-O0000-000-00-00

OAHHBIE JOKYMEHTA, YOOCTOBEPALIErO JIMYHOCTb

OAHHBIE NOKYMEHTA, YOOCTOBEPAKOLWEO IMYHOCTb

Bua nokymeHTa:

MacnopT rpaxaganuHa P® O Opyrown
Cepusi Ne
Kop noppaspeneHus
[ata Bblgauu (a4.MM.ITIT)

Bua pokymenTa:

MacnopT rpaxaannHa PO O [Opyrow
Cepus  Ne

Koa noapaspenexus

[arta Bblgaum (AA.MM.ITrT)

Kem BblaaH

OOMONHUTENBHAA NHOOPMALINA O ®USNYECKOM NIULIE — MIHOCTPAHHOM
TPAXOAHWHEMWLIE BE3 TPAXXOAHCTBA

Homep mMurpaunoHHom kapThl

Kem BblaaH [arta Hauana cpoka npebbiBaHWs

AIPEC NOCTOAHHOW PEFUCTPALIUA [flata oKoH4aH1s cpoka npeGbiBaHus

Wnpekc [aHHble JoKyMeHTa, noATBepXAatoLLero npaeo npebbiBaHus (NpoxusaHns) B Poccuiickom
Anpec depepaumnm

TenedoH goMaLuHuin 8-O0000-000-00-00

AIPEC ®AKTUYECKOIO MPOXMBAHUA

Wnpekc
Anpec
TenedoH AomallHUA

KOHTAKTHAA NHOOPMALINA

E-mail

Mo6unbHbIN TenedoH , KOTOPbIX, B TOM Yncne, ucnonb3yeTcs Ans obmeHa
coobweHnsmmn ¢ PHKB Batk (MAQO) B pamkax paboTbl C ccTEMaMu ANCTaHLIMOHHOIO JOCTyna
([JoBepeHHbIi Homep TenedoHa).

Bug Ha xuTtenscteo O PaspelueHne Ha BpemeHHoe npoxwvBaHue 0O

Buza 0O Opyroit

PeKkBU3NTBLI JOKyMeHTa:

Cepusi Howmep

Kem BblaaH

[aTa Ha4yana cpoka AencTBus npasa
[laTa OKOHYaHWA Cpoka AelcTBNA nNpasa

CBEAEHWA O NINLIAX, KOHTPONMPYIOLLUMX NENCTBUA KNIMEHTA, O BLIFOAOMNPUOBETATENAX KIMEHTA

CBe,qume 0 nmuax, KoTopble UMET BO3MOXHOCTb KOHTPONIMPOBaTb ,CleVICTBVIﬂ KnueHTta
Ouwmetotca Oxe nmetotca

CBefieHns 0 BbirofonpuobpeTaTtensx KNMeHTa no onepauusim, caenkam
Oumetotca OHe nmetotca

MECTO PAEOThI

JomkHoCcTb
HavmeHoBaHwve opraHusaumum

[ata Hauana pa6otsl B oprasmsauvn 10.00.0000
Anpec MecTa paboTbl (opuanHeckmii)

MNOATBEPXAEHWE KNWEHTA o npucoeauHeHum Kk «Mp KOMMJ 0 ro
o6cnyxuBanua gusnueckux nuy 8B PHKB Bank (MAO)»

Hacroswwum s,

(VO Knvewra)

Agpec MecTa paboTbl (hakTudeckuin)

®.1.0. pykosogutens
TenedoH pabouni 8-
dakc 8- 0000-000-00-00

3ATPAHWUYHBLIV MACMOPT

Cepys OOO Ne OOOOOOOO parassgawv O00.00.0000

Kem BblaaH

[OAHHBIE ANA USrOTOBNEHNA BAHKOBCKOW KAPTbI

Nmsi n damunus naTMHCKUMn 6yKBaMVI ANA yKasaHusa Ha KapTe:

O00000000000000000000000000000

Maponb Ans obpatueHnst B CnyxBy KIMeHTCKON NoAAepXKKM
O00000000000O0000O000000O00O00oaO

OAHHBIE ANA MPELOCTABINEHUA ®UHAHCOBOW NHOOPMALIUU

JInuHbin kof ans obpalyeHns B Cnyxby knueHTcko nogaepxku baHka

L y i Knuenm, e nuye ,

(®UO npedcmasumens Knuerma)
delicmeyiowezo Ha 0CHoBaHUU O0BEPEHHOCTU, PEKBU3UMbI KOMOPOU yKa3aHb! HUXE,
1. Mpeanarato (aenato odepty) POCCUNCKOMY HALIMOHANIBHOMY KOMMEPYECKOMY BAHKY (ny6nunyHoe
aKuMoHepHoe 06LLECTBO) 3aKMioUNTL CO MHOM [loroBOp KOMMMEKCHOTO GaHKOBCKOTO 0GCMYXMBaHUS (h3NIECcKUX NiLL B
PHKB BatHk (MAO) (JoroBop) Ha ycnoeusix «[paBun KoMnnekcHoro 6aHkoBCKOro 06CnyxvBaHus hU3NHecKux nuu B
PHKB BaHk (MAO), yTeepkaeHHbIx Mpukazom BaHka ot __._ . Ne __ v pevicTBylolmx ¢ __._ . r. (Mpaswna).
2. MoaTeepx/aalo, YTO 03HAKOMIEH, COMMAaceH 1 NPUCOEAMHSIOCE K MpaBunam, ykasaHHsle MpaBuna MHe NOHATHBI.
Hacrosiee noaTeepxaeHne ohopmnseTca B AByx akaemnnapax, no ogHomy anst Knuenta n PHKB Bark (MAO), n
ABNSAETCA €ANHCTBEHHBIM [JOKYMEHTOM, NOATBEPXKAAIOLUMM (haKT 3aKrioueHus [oroBopa nyTem NpucoeauHeHNs K
Mpasunam.
3. Jato ceoe coenacue PHKE ba+k (IMAQO) Ha 06pabomkKy c80uXx nepcoHarnbHbix daHHbIX (8 MOM Yucne 6uoMempuyeckux

nepcol OaHHbIX) 8 cOoC ¢ mpe6o @3 «Or OaHHbIx» om 27.07.2006 Ne 152-
@3 (nod obpabomkoti nepcol OaHHbIX 8 CC co cm. 3 @3 «O nepcoHanbHbIX OaHHbIX»
TIOHL oeli ( ) ¢ nepcol Jo ! nuy, céop, ,

HaKoM/eHue, XpaHeHue, ymoyHeHue (0GHo8eHuUe, U3MEHeHUe), UCTonb3oeaHue, nepedayy, 06e3nuyusaHue,
6/10KUPOBaHUE, YHUYMOXEHUE NEePCOHabHbIX OaHHbIX). JaHHOe 8 HacmosWeM fyHKme coanacue delicmeumersHO

0 0m cpoka el 0o2080pa, 3aKMYEHHO20 MExXOy MHOK U baHKOM rnymem Moe20 npucoeOUHeHUsT K
«[pasunam KomrnnekcHo2o 6aHko8CcKo20 obernyxusaHus gpusudeckux nuy 8 PHKE BaHk (MAO). Hacmosiwee coenacue
0aemcsi MHOU @ UesisiX IPOJBUXEHUST Ha PbIHKE (8 MOM YUCITE MyMeM OCYWeCMeeHUs MPAMbIX KOHMaKMO8 Co MHOU C
nomoubio cpedcms ces3u, 104mogsie o HHYIO CBsi3b, POHHBIE cpedcmea ces3u, 8
mom yucnie SMS-coobuieHus, hakcumurnbHyto cessb u Opyaue cpedcmea cesau) npodykmos (ycnyz) PHKE bark (MAO),

CMNOCOB OOCTABKU MH®OPMALIU (BbIGEPUTE OAMH BapuaHT)

B anekTpoHHOM BuAae no e-mail O

Mouton [ ropuandeckuii anpec O cakrnieckuit agpec
no Mecty paboTbl P P P
Moytoit O aapec pervcrpaunm O cakTnyeckuit anpec
no AoMallHeMy aapecy pecp P >

OcraBnsaTs B otaeneHun/dunvane [

MUTPALIMOHHASA KAPTA
(3anonHsieTcs B cnyyae, ecnu KnueHT SiBMsieTCs MHOCTPaHHbIM rpaxaaHuHOM/nnLomM 6e3
rpaxxgaHcTea)

cC npodykmoe PHKE Bark (MTAO) u mpembux nuu, npodykmoe (mosapos, pabom, yciya) mpemsux nuy.

4. HacTosiLum [jalo CBOE COrfacve Ha NpoBEAEHWe ayauo3anick TenedoHHbIX NEPEroBOPOB MeXAy MHON U BaHkoM.
HacTosiumMM Mpu3Halo, YTo ykasaHHble ayavosanucu MOryT BbiTb UCMOMb30BaHb! B CYAE B Ka4ecTBe [40Ka3aTenbCTs B
cooTBeTcTBuM co cT. 55 MK P®.
5. Hacmosiwum Oato ceoe coenacue baHky Ha rnonyyeHue BaHkom Heobxodumoli uHghopmayuu u3 610po KpeOUMHbIX
ucmopuli 8 cc ¢ ®edep «O kpedumHbix ucmopusix» Ne 218-®3 om 30.12.2004.
6.[TpedcmasneHue baHkom & 61opo KpedumHbix ucmoputll eceli umetowelicss y baHka uHgopmayuu, ornpedeneHHol
cm. 4 ®edepanbHozo 3akoHa «O KpedumHbix ucmopusx» Ne 218-®3 om 30.12.2004, no kpedumHsim OGozosopam,
3aKIoYeHHbIM MexAy MHOK U baHKoMm Kak Ha damy nodnucaHus Hacmosuwel AHkemsl, mak u 8 6ydywem

M paspeluato.
Kod cyb6wekma kpedumHoli ucmopuu

Hacmoswum ynonHomoyusearo baHk no e2o ycmMompeHuto u 6e3 0ornoIHUMenbHO20 Co21acoeaHusi co MHol bibupamsb

®! Mpunoxenue no6asneHo Mpukaszom Ne 281 ot 06.05.2016
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Homep murpauuoHHow kapTbl
[ata Hayana cpoka npebbiBaHus
[aTta okoH4aHUs cpoka npebbiBaHus

[aHHble JOKyMeHTa, MoOATBEPXAaoLLEro npaBo npedbiBaHWs (MpoXxuBaHus) B Poccuiickoit
®e,qepau,vw| (SEI'IOJ'IHﬂeTCﬂ B Criy4Yae, ecnu KrnueHT ABNAeTcA MHOCTPaHHbIM
rpaxxaaHvHom/nuuom 6e3 rpaxxaaHcTea)

Bun Ha xutenecrao O Pa3spelueHue Ha BpemeHHoe npoxusarne O

Buza O
Hpyron
PekBu3NTbI JOKYyMEHTa:
Cepusi Homep
Kewm BblaaH

,D,aTa Havana cpoka AEVICTBVI;I npaea

[laTta oKOHYaHUA Cpoka AencTBuUA npasa

6ropo HbIX Ucmoputi 0151 npedc y ceedeHull.

7. C Tapuchamu baHka 03HaKOMIIEH, COrnaceH 1 NPUCOEAMHAKCH K HUM.
[loCTOBEPHOCTL NUYHbIX CBEAECHUI, YKa3aHHbIX B HACTOsILLe AHKETE, NOATBEPXKAAt0.

OATA, NOANUCH KNMEHTA/MPEOCTABUTENA KITUEHTA

Oarta Moanucb

[loBepeHHoCTb OT
(ykasbiBaeTcst Ans npefctasuTens KnueHTa, 4eNCTBYIOLLENO HAa OCHOBaHUN JOBEPEHHOCTH)

NHOOPMALINA O MYBTMYHOCTU

3AINOJIHSIETCS COTPYQHNKOM BAHKA

A nivnu cynpyr(-a) n/unu 6nuskne poaCTBEHHUKN SBRSIOCH(-CS1) NYGNUYHBIM JOMKHOCTHBIM
nuom(-mu)
Ofa OHet

AnkeTa v MNoaTeepxaeHune KnueHta npuHaTel, naeHTudmkaums Knuenta (npeactaButens KnveHra)
npoBefeHa, NoAnnch BEpHa.

fata _ . . Moanwucs
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Mpunoxenne 10% k «MpaBunam KOMMNNEKCHOTo
©aHkoBcKoro obcnyxmsaHusa gpusndeckmnx nuy B PHKB
Batk (MAO)»

Q POCCUNCKNA HALIMOHATNBHbLIA KOMMEPYECKNM BAHK 3ASIBIIEHUE
(ny6nuyHoe akumoHepHoe o6LLecTBo)

[eHepanbHasa nuueHsua LUb PO ot 20.05.2015; Ne 1354 0 pacTopxenuu [lorosopa

BUK 043510607; HH 7701105460; KM 910201001; KOMMIEKCHOrO 06CIyXNBaHMA

k/c 30101810335100000607 B OMNEPY MI'TY BaHka Poccumn

295000, r.Cumdeponons , yn. HabepexHas umenn 60-netus

CCCP, n. 34 BOO L.

P H K E www.rncb.ru HaumeHosaHue nodpasdeneHusi PHKE batk (ITAO)

HacTtoswum a,

hamunus, ums, omdyecmeo KnueHma
HokymeHnm, ydocmosepsiroujuli nudHocme KnueHma:

8U0 0oKyMeHma, cepusi u Homep AoKymeHma
8 niuye

d)aMUﬂLlﬂ, ums, om4ecmeo npe@cmaeumenﬂ Knuenma
delicmesytoweeo (-ell) Ha ocHogaHuu 0osepeHHocmu Ne __ om _,

LHokymeHm, ydocmosepsitouyuli TU4HOCMb
npedcmasumens KnueHma:

8ud doKymMeHma, cepusi u Homep OOKymeHma

SIBNASICb CTOpPOHOM no [loroBopy komnnekcHoro obcnyxveaHusa duandeckmx nuy PHKB Bank (MAO) (nanee — [orosopa) ot . —
3akmtoyeHHoro MHoto ¢ PHKB Bark (MAO) (nanee — baHk) nytem npucoeanHenus K «lpaBunaMm KOMMMIEKCHOro 6aHKoBCKOro obcnyxmBaHus
duanyeckmx nuuy, B PHKB Bank (MAQO), yrBepxaeHHbIM Npuka3om banka ot . Ne M OEVCTBYIOWUM C .

[eicTBys 4o6poBosbHO, Npolly BaHk pacToprHyTe [orosop.

)

A ysepgomneH (-a) 0 ToM, 4YTO pacTopxeHue [oroBopa BrieveT 3a cobow MpekpalleHne AEeNCTBMA BCEX 3aKMOYEeHHbIX B €ro pamkax u
[OeWCTBYIOLWMX Ha [aTy ero pacTOpXEHWs AOroBOpPOB O MNpeaocTaBneHWn GaHKOBCKOTO MpOAyKTa, B TOM 4WCre, AOTOBOPOB CPOYHbIX
6GaHKOBCKMX BKNagoB. [1py [OCPOYHOM PacTOPXKEHWUWM [OroBOPOB CPOYHbIX OGaHKOBCKMX BKMNAAOB HauWUCreHWe W ynnata npoLeHTOB
OCYLLECTBNSAETCS NO MOHWXEHHOW CTaBKE B COOTBETCTBUW C AENCTBYOLMM 3aKOHOAATENBCTBOM P® 1 yCroBMSIMM YKa3aHHbIX JOrOBOPOB.

[aHHoe 3asBneHne cocTaBneHo B ABYX ak3emnnsapax, no ogHomy Ans KnueHTa n baHka.

d.M.0. Knuenta

@.1.0. KnueHma/npedcmasumens Knuenma

lModnuck Knuenma / npedcmasumensi Knuenma dama

OTMETKU BAHKA

3asBrieHve NpoBepeHo U NpuHATO. [loroBop pacToprHyT no 3asiereHuto KnveHTa ¢ gartbl npuemMa faHHOro 3asiBreHus.

Mognwucek rp.
@.1.0. KnueHma/npedcmasumens Knuenma
ygocToBepun
domkHocmb u ®.UN.0. compyoHuka baHka
« » r.
M.n rnodnuck dama

KoHTponupytoLwmnin CoTpyaHuK:

(GomkHocmb u @.M.0. KoHMponupyoweao compyoHuka baHka)
« » r.
nodnucsk dama
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Mpunoxenwue 11% k «MpaBunam KOMNAEKCHOro

©aHkoBckoro obcnyxmsaHusa dusndecknx nuy 8 PHKB
Banke (MAO)»

Ycnosus n nopsapok npegocrtasneHus PHKB BaHkom (MAO) ycnyru no o6cnyxusaHuio
amutnpoBaHHbix PHKB BaHkom (ITAO) nnum cTopoHHUMM KpeaUTHbIMW OpraHM3aumusamMm
6aHKOBCKUX KapT (huanyeckmx nuuy, ¢ npumeHeHnem nHtepHet-pecypca PHKB Banka (IAO)

1. TEPMUHbI

ABTOpM3aUMA — (aBTOPU3ALMOHHbLIN 3anpoc) — pa3peLleHne, NpeaocTaBnsaemMoe AMUTEHTOM AN
npoBeaeHnsa onepaunm ¢ ncnonb3oBaHmeM KapTbl nnm ee pekBM3UTOB M NopoXaatoLlee ero
0653aTenbCTBO MO UCNOMHEHMIO NPeACTaBNEHHbIX JOKYMEHTOB, COCTaBIEHHbIX C UCNONb30BaHWEM
KapTbl. ABTOPU3aLIMOHHBIN 3anpoc NPOM3BOANTCS C Lenblo onpeaeneHnst 4octatoqyHocTu Ha KapTe
cpeacTB, HeobxoaumbIX JepkaTento ANa coBepLleHus onepaumm ¢ ucnonb3osaHnem Kaptbl unm eé
PEKBU3NTOB.

AkuenT lNMpaBun — cosepLueHue MNnatenbLMKoM YKasaHHbIX B HacToswmx Npasunax gencreun,
HanpaBneHHbIX Ha Nony4eHne Ycnyru n noaTBepXKAeHNe cornacus 3akniovmMTb HacToswmuin [lorosop
nyTem Haxatmsi KHoMkn «OnnatuTb» B NNATEXHOM OKHE.

BaHk - POCCUNCKMIN HALIMOHAJITbHbLI KOMMEPYECKMIA BAHK (ny6nnyHoe akunoHepHoe
o0LecTBo).

BaHk-amMmuTeHT — BaHk/CTOpOHHMI BaHK, BbiNyCTMBLUMIA B o6palleHne Kapry.

BaHk Poccum (LeHTpanbHbIN 6aHK Poccuinckon ®epgepaumnm) — aBnsieTcsa lopnanyecknm fimuom u B
cooTtBeTCcTBMU C KOHCTUTYyumnen P® ocylectBnaeT AeHexHyo amuccuio. CtaTyc, uenv AesTenbHOCTH,
dyHKUMM 1 nonHomouns LleHTpanbHoro 6aHka Poccuinckon ®egepaunm onpegensitotcsa KoHCTuTyumen
Poccuinckon ®epgepaunn, PeagepanbHbiM 3akoHoMm «O LleHTpanbHoM 6aHke Poccuiickon ®enepaumm
(Banke Poccum)» ot 10.07.2002 Ne 86-d3 n apyrummn pegeparnbHbIMU 3aKOHaMMU.

[oroBop — 4oroBop 0 nNpegoctaBneHnn ycnyrm «IHTepHeT-aKBanpuHry;

UHTepHeT-pecypc BaHka — yHMBepcarnbHbI NNaTexXHbll UHTEepHeT-pecypc baHka, npeacTasnsowmmn
co0O0l COBOKYMHOCTb MHTErPUPOBaHHbIX MPOrpaMMHO-annapaTHbIX U TEXHUYECKUX cpeacTB baHka,
NCNonb3yeMblx AN okasaHusa Ycnyru.

JInyHbIn KaObuHeT — pasgen Ha nHTepHeT-canTe TCI, gocTynHbIN ToNbKO KnueHTy. Bxoa B JIn4HbIN
KaOMHeT 3aLyMLLeH NOrMHOM M Naporem, N3BECTHbIM TONbKO KnneHTy.

MnatexxHoe OKHO — cneuunarnbHbln pasgen Ha cante TCI, ¢ noMOLbio KOTOPOro OCyLLEeCTBASETCS
OOVWH U3 3TanoB NpeaoCTaBrieHns Ycnyru.

MpaBwuna — [NpaBuna KOMNNEKCHOro o6cnyXnBaHus.

MpaBuna MNnatexHbix cuctem (ganee — Mpasuna MNC) - COBOKYNHOCTb OKYMEHTOB, ONpeaensoLmx
ycnosus yyactusa B [1C, ocylecTBneHnsa nepeBofa AEHEXHbIX CPeACTB, OKa3aHWs YCNyr NnaTexHon
NHPaCTPYKTYpPbI 1 MHbIE yCroBus, onpeaensiemble OnepaTtopom B COOTBETCTBUM C
3akoHogatenscTBoM Poccuiickon ®epepaumn.

MNC — nnatexHasa cuctema, y4aCTHUKOM KOTOpoW aBNseTcst baHk, NpsMbIM U KOCBEHHbIM.
Onepauus/onepauus onnartbl 3akasa/nnarex — onepaumst 6esHannyHon onnarthbl
ToBapos/ycnyr/paboT (3akasa), coBepllaemas gepxarenem Kaptbl ¢ UICNonb3oBaHNEM
KapTbl/pekBuantos KapTel Ha cante TCI1 ¢ npumeHeHnem VHTepHeT-pecypca baHka.

Cant baHka — opuumaneHbIi web-cant baHka B ceTn MIHTepHeT no agpecy: www.rncb.ru
CTopoHHMM 6aHK — ntobasa kpeguTHasa opraHnsaums, 3a ncknoveHnem PHKB Banka (MAO),
ABNAOLLAACA SMUTEHTOM BaHKOBCKMUX KapT.

CyeT — KapTOYHbIN CYeT.

Cymma nnartexa - cymma, paBHas CTOMMOCTW ToBapoB/ycnyr/paboT, onnayvyeHHbIX C UCMONb30BaHNEM
KapTbl n/unu ee pekBn3nToB Yepes NHTEpPHET-pecypc baHka.

TCI — ToproBo-cepBUCHOE NpeanpuaTue, peanusytollee ToBapbl (paboTbl, ycryrn) yepes cBom
WHTEpHEeT-canT, onnaTa KoTopbix ocyuiecTnseTca KnmeHTom co cdyeta KapTbl, nocpeacTBom
WHTepHeT-pecypca baHka.
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Ycnyra — ycnyra no o6cnyxmBaHuio 6aHKOBCKMX KapT hn3NYEeCKNX NnL, BbiNyLEHHbIX BaHKOM-
SMUTEHTOM, C NPUMEHEHNEM MHTEPHET-pecypca baHka, obecneyvmBaloLLEero BO3MOXHOCTb
OCYLLECTBIEHNSA CNeayroLmnx onepauunn:

- NnpreM 1 obpaboTka pacnopspkeHnin KnmeHToB Ha NepeBoa AEHEXHbIX CPpeaCcTB co cyeTa KapTbl B
onnaty ToBapos (pabor, ycnyr) TCIT;

- COCTaBreHne JOKYMEHTOB B 3M1EKTPOHHOM BUAE, MOATBEPXKAAIOLWNX NPOBEAEHNE COOTBETCTBYOLLINX
onepauun.

2. OBLUME NONOXEHUA
2.1. B HacToswumx Ycnosusix cogepxartcs TpeboBaHusa n obsi3aTenbCcTBa 3akntoyeHns [lorosopa. TekcT
HacTosALWMX YCNoBuin pasmeLleH Ha MHTepHeT-pecypce baHka, cante baHka, B nnatexxHom okHe TCI1.
Ycnosus cogepxat agpecoBaHHOe BceM AepxaTtensam KapT npeanoxeHve o NpucoeanHeHnn K
HacToswemy [lorosopy.
2.2. NMpegmeTom [Jorosopa, 3aknoyaemoro nytemM npucoeanHeHmst K HacTosAWwmM YCcnoBnam
nocpeacTBOM coBepLueHnsa AkuenTa Ycnosuin, aBngeTca okazaHme baHkom Ycnyru.
2.3. baHk okasbiBaeT KnneHTy Ycnyry B COOTBETCTBUM C TPeOOBaHUAMM HACTOALWMX Y CITOBUNA,
TpeboBaHMAMM OEeNCTBYOLLEro 3akoHogaTenbcTea Poccuiickon ®egepaunn n Npasunamm MNC,
BHYTPEHHUMMU AOKyMeHTamMu baHka, HopMamu 3akoHodaTeNbCTBA NMHOCTPAaHHbIX rOCY4apcTB.,
NpYMeHUMbIMU K BaHKy B cuny Hanvunsa Ha TeppUTOPUN AaHHbBIX rOCyAapCTB CHETOB, OTKPbITbIX
BaHkom B MHOCTpaHHbIX GaHkax-KoppecnoHAeHTax Npu yCnoBmMu Hanuums y baHka TexHmyeckom
BO3MOXXHOCTU OS5 NPOBEAEHNSA KaXOon KOHKpeTHoW onepaumm no Kapre.
2.4. B pamkax HacToswumx Ycnosun, Ycnyra baHkom He okasbiBaeTcs:
e B CryyYyae MCMNonb30BaHMS KapT NNaTeXHbIX CUCTEM, OTIIMYHbLIX OT NIATEXHON CUCTEMBI,
YYaCTHUKOM KOTOPOW (NPSMbIM Ui KOCBEHHBIM ) aBrnsieTcs baHk;
e B Cry4yae ucnonb3oBaHus KapT, BbINyLEHHbIX K paC4eTHOMY CYeTy Iopuanyeckoro nuua u
WHOMBUAYANLHOro NpeanpuHumaTens;
e pw OTCYTCTBMM ABTOPU3aLUN;
* [PV HaNU4MKM 3anNpeToB Ha COBEpLLEHNE Onepauuin, yCTaHOBMNEHHbIX 4ENCTBYOLLNM
3akoHogatenscTeoM PO, Mpasunamm MNC;
® B UHbIX Cry4asix, yCTaHOBIIEHHbIX HACTOALLMUMMN YCNOBUSMN, OENCTBYIOLLUM
3akoHogartenbcTBoMm PO n tpebosaHnsamm lMNC.
2.5. 3a okasaHHyto baHkom Ycnyry KnueHT ynnaunBaet BaHKy kommccuio B pa3mepe, yCTaHOBEHHOM
Tapudamm baHka, pasmeLleHHbIMN Ha UHTepHeT-pecypce baHka u/unu cante baxka. Komuccus,
YyCTaHOBMEHHasa Tapugamun, paccunTbiBaeTCs OT CYMMbl AEHEXHbIX CPeACTB, HanpaBreHHbIX
KnueHTom ansa nepedncnenns B onnarty ToBapos (pabot, ycnyr) TCI1 (nanee — cymma nnatexa),
BKIOYaeTcs B 06LLYy0 CyMMY aBTOPM3aLUMOHHOrO 3anpoca, nposogumoro no Kapte Knventa, u
noanexnTt yaepxaHuo 6e3 gononHuTeNbHbIX pacnopsbkeHun (akuenta) KnneHta co Cueta KapThl
KnueHTa cBepx CyMMbl nnatexa ogHoBpeMeHHO ¢ cymmon nnatexa. HOC He obnaraeTtcs.
2.6. Onepauwnu, npeaycMoTpeHHble HacTosAwmMuy [Npasunamu, ocyulectenatoTca baHkom B pybnsax PP
He3aBUCMMO OT BantoTbl, B KOTOpowr OTKpbIT CueT KapTel KnueHTa. B cnyyae ecnu Bantota CueTta
KapTbl BaHka oTnuyHa ot BantoTel Poccuiickon degepauunm, HacToAawmmM KnnmeHT ynonHoMoumBaeT
BaHk ocylecTBNATL KOHBEPTAUMIO AEHEXHbIX cpeacTs B py6nu P® no kypcy baHka Ha oeHb
06paboTKM faHHbIX MO COBEPLUEHHOW Onepauun B aBTOMaTU3MpoBaHHON cucteme baHka, He3aBMCcMMO
OT (pakTu4eckon aaTbl coBepLUeHus onepauun. KoHsepTauns AeHexXHbIX cpeacTts B pyonu P no
KapTe cTopoHHero 6aHka ocyLLeCTBNAETCS CaMUM CTOPOHHUM BaHKOM.

2.7. Hactosawum KnueHT ynonHomoumBaeT baHk B cooTBeTcTBUM C PeagepanbHbiM 3akoHOM «O
nepcoHanbHbIX AaHHbIX» 0T 27.07.2006 Ne 152-®3 Ha o6paboTky nobon nHdopmauum, cogepxaiien
ero nepcoHarnbHble U BuomeTpnyeckne aaHHble, OTHOCSALLENCH K HEMY, NONTYYEHHOM KaK OT Hero, Tak 1
OT TPETBLUX NNL, KaK C UCMONb30BaHMEM CPEACTB aBTOMaTM3aUMm, Tak U 6e3 NCNONb30BaHUSA TaKNX
CpeqcTB, Ha COBepLUEHNE crieayroLmnx AencTBun: cbop, cuctemaTnsaunto, HakonseHne, XpaHeHue,
yTO4YHeHue (OBHOBEHNE, NBMEHEHUNE), CMONb30BaHNe, bnokmpoBaHue, obes3nnuneaHme,
YHUUTOXEHME, a TakKe NpaBo Ha nepefadvy (TpaHCrpaHWYHy0 nepeaady) TpeTbMM nuuam ero
nepcoHanbHbIX 1 BMOMETPUYECKUX OAHHbIX, B TOM YMCHe, HO HE NUCKITHUYNTENBHO: haMunimm, UMeHW,
OTYECTBA, JaHHbIX U PEKBU3NTOB AOKYMEHTA (-TOB), yOOCTOBEPSAIOLMNE (-LMX) IMYHOCTL, rPaXK4aHCTBO,
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AaTy N MecTo poXxaeHus, agpec perncrpaumm, akTu4eckun agpec, COoOLWEHHbIX UM Npu akuenTe
Mpaswun, B TOM Yncne ona uenen:

2.7.1. OcyuwiecTBneHns cBs3u, B TOM Yucne tenedoHHon, ¢ KnneHTom ns npegocraBneHns
nHcpopmaumm 06 ncnonHexHmm lorosopa, paccbinnok SMS-coobLweHnn 1 paccbIfiok NoO 3NEKTPOHHOWN
noyTe B agpec KnuneHta, a Takke Ana nepegayun MHPOPMaLUNOHHBIX U peknamHbix coobLieHun 06
ycnyrax baHka (B TOM yucrne HacToswmM KnneHT gaeT ceBoe cornacue Ha nonydeHve peknamol baHka).
Mpwn aTOM KnneHT HeceT BCE PUCKM, CBA3AHHbIE C TEM, YTO HanpaBneHHble SMS-coobLieHuna n
paccbInKn Mo aNekTPoOHHOW NoyTe B agpec KnueHTa cTaHyT AOCTYMHbIMWU TPETbUM Nuuam;

2.7.2. PaccnegoBaHus CNOPHbIX onepaunini n cutyaumin B pamkax Jorosopa;

2.7.3. OcywectBneHus [loroBopa, B TOM Yncre 6aHKOM-aMUTEHTOM, NiaTeXHbIMU CUCTEMaMU.
2.8. baHk ocyuwecTtensieT 06paboTky 1 xpaHeHne nHdopmauumn o KnmeHte B TedeHmne BCEro cpoka
aencteua [JoroBopa, a Takke B TedeHue 5 (naTtn) neT ¢ gatbl npekpaweHns 06a3aTtenscTs no
[orosopy.

2.9. B cnyyae oTcyTCTBUA HA MOMEHT aBTopu3auum Ha Cuete KapTbl KnueHTa cymmbl, 4OCTAaTOUHOM
ans npoeegenunsa Onepaumm B nonb3y TCI1 v ynnatel kommccum BaHka B cooTBeTCTBUM € noAn. 2.5
HacToswwmx Ycnoeun, baHk He npMHMMaeT k 0bpaboTke pacnopsbkeHne KnueHTa Ha nepeBos
OEeHeXHbIX cpeacTts co cveta Kaptel KnueHTa B noneay TCI.

3. NOPAAOOK NPEAOCTABIJIEHUA YCIIYTU

3.1. [1ns BO3MOXXHOCTM COCTaBNEHNsI pacrnopsXXeHusa Ha nepeBo AeHexHbIX cpeacts co Cyeta KapThbl
KnunenTa B onnaty ToBapos (pabot, ycnyr) TCI1, KnneHTy Heo6xoaumo akTuBnpoBathb YCnyry,
NpPeaycMOTPEHHYIO HACTOALWMMM YCnoBusaMn. AKTMBMpoBaTh Ycnyry KnMeHT MOXeT ogHUM 13
cnegyoLwwmx cnocobos:

- obpaTMBLUMCL C COOTBETCTBYIOLWNM 3asBneHnem B OnepaunoHHbin oouc PHKE Baxka (MAO);

- akTMBMpOBaB Ycnyry B cucteme «HTepHeT-6aHKy;

- aKTUBMpPOBaB Ycnyry B MobunbHoMm npunoxernumn PHKB 24/7.

AkTmBupoBas Ycnyry, KnneHTt cornatlaeTcs ¢ HacTosaLWwmMMn Y CroBUsiMK.

3.2. CocTtaBrieHne pacnopsiXeHusi Ha nepeBo AeHexXHbIX cpeacTs co Cyeta KapTbl B onnaTty ToBapoB
(pabor, ycnyr) TCI1 ocywectenaetca KnneHtom nocpeactsom MHTepHeT-pecypca baHka.

3.3. Haxogsce B JInyHOM kabuHeTe, KnueHT ana otnnatbl ToBapa/ycnyri/paboTsl JOMKEH NepenTn B
crieymanbHO NpeaHasHadYeHHbIN 4N ocyLecTBneHmsa onepaummn pasgen canta TCI — «lMnatexHoe
OKkHO». B gaHHOM pasgene Takke pasMeLllaeTcs TeKCT HacToAWMX YCNoBumM, Cymma KOMUCCUN,
B3nmaemMasi baHkoM 3a okasaHue Ycnyru, ¢ KoTopbiMy KNMeHT JOMmKeH 03HaKOMUTLCS A0 Havana
odhopMneHna Ycnyru n npoeneHns onepaummn. B cnyyae ecnu KnveHT He cornaceH ¢ TpeboBaHmusamm
n obsa3aTenbCTBaMu, U3NOXEHHbIMM B HAcTosAWMX YcnoBuax, Ycnyra baHkom He npegocrasnseTcs,
nepexon Ha HTepHeT-pecypc baHka He ocyLiecTBnaeTCA.

3.4. B OTKpbIBLLUEMCS NNATEXHOM OKHE KnneHT 3anonHaeT napameTpbl onepaumm ans hopmMmpoBaHus
pacnopspkeHns Ha nepeBo AeHeXHbIX cpeacTs co Cyeta KapTbl 1 3anonHaeT Heobxogmmble nons
(Homep cyeTa nonyyaTena nnartexa, Homep TenedoHa 1 npovme Heobxoaumble NS oNnaThl AaHHbIE,
B 3aBMcMMOCTU oT TpebosaHun TCI).

3.5. lNocne ycnelwHoro BBoga napameTpoB onepaumn KnueHT GyaeT nepeHanpasnieH Ha MHTEPHET-
pecypc baHka ons BBoga cnefyowmx JaHHbIX:
- Homepa KapThl;

- JaTbl UCTeYeHna cpoka aenctemnsa KapThl,
- CVC2/CVV2 koabl KapThl;
- nmeHn n pamunuun Jepxatens Kaptel (cardholder name);

- UIHOW MHpopmaL MK, Heobxoaumon ansa nposegdeHnsa Nnarexa.

B Crniy4dae ecru KnneHTom He YKa3aH O4uH 13 BbllUeNepevncCrieHHbIX napamMeTpos, YCnyra baHkoM He
npenocrtaBnAaAeTcA.
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3.6. MnaTenbLuk NpoBepsieT BCE BBEAEHHbIE NapaMeTpbl 1, ECININ OHW BEPHbI, NPOCTABISIET OTMETKY
«O3HaKoOMIIeH 1 cornaceH ¢ YCnoBusiMm» 1 HaxxnumaeT KHoMky «OnnaTtuTby» Ha MHTEpPHET-pecypce
BaHka, Tem cambiM ocyLlecTenss akuenT MpaBun, cornawasck ¢ yCrnoBusiMu HacTosLwmx Mpasun v
Bblpakasi CBOe XefaHue BOCMosb30BaTbCsl YCNyro.

3.7. B uensax ymeHbLUeHNs1 BEPOSITHOCTU NPOBEAEHNST MOLLEHHUYECKNX Onepaumnin ¢ UCNonb30BaHNEM
KapTbl, BaHk BnpaBe ocyLecTBNSATbL A4ONOMHUTENbHbIE MPOBEPKM BO3MOXHOCTU OCYLLECTBMNEHUS
onepaumm ¢ ncnonb3oBaHmem Kaptbl: BaHKk nHMUMnpyeT BpeMEHHY BITOKMPOBKY Cry4aiHOW CyMMbI
(o1 0,01 go 100 py6newn) Ha CuyeTe KapTbl KnueHTa n oTnpaBnsaeT nHdopmaumio o 6riokmpoBke B OaHk-
amuTeHT KapTbl B cooTBeTcTBUM C [Npasunamum NC Poccunckon ®egepauun. Ons nonyvyeHus
MHdopMaumm 0 cyMmme GrnokMpoBkn KnneHT gomkeH obpatutbes B 6aHK-amuTeHT KapThl (KnueHT
nony4aeT Hpopmaumio o cymme 6110KMPOBKM cnocobom, npegyCMoTpeHHbIM BbaHKOM-aMUTEHTOM [B
Bnae SMS-coobuieHns nnubo nHeim cnocobom]). flanee B npegnaraemom okHe KnneHT KOppekTHO
BBOAMT 3Ha4YeHune 3abnoknpoBaHHon Ha CueTte KapTbl cymmbl. B cnyyae ecnuv faHHble yka3aHbl BEPHO,
npoBepka NpoxoauT ycnewHo n KnveHTy coobLiaeTcs, YTO y HEero eCTb BO3MOXXHOCTb MOyYeHns
Ycnyrn.

B crnyvyae HeKOppEeKTHO BBEAEHHbIX 3HAYEHWIA NPOBEPKA CYUTAETCS HEYCMeLHON, 0 YeM KnueHT
yBEe4OMISIETCS Ha cneumanbHON cTpaHuue/cneLmansHOM 3KpaHe Ha MHTepHeT-pecypce baHka.
3abnokmpoBaHHasa cymMMa nognexuT oba3atenbHOM aBToOMaTUYeCKon pa3broKMpoBKe COrnacHo
crneaylowmm npasunam:

[ nocne noaTeepxaeHns KnueHToM gaHHbIX 0 3a6N0oKMpoBaHHOW CyMME - Cpasy Xe;

[1 B Criy4yae HEKOPPEKTHO BBEAEHHbLIX PEKBU3UTOB 3HAYEHUI - MO UCTEYEHMM 24 4acoB Nocne OTNpPaBKu
COOTBETCTBYIOLMX AAHHbIX.

3.8. NMocne nogTBepXaeHWs NPaBUITbHOCTU BBEAEHHbLIX PEKBU3NTOB BaHK B COOTBETCTBUM C
TpeboBaHMAMM 1 06A3aTeNbCTBAMMN HACTOALLMX YCNOBUIA OCYLLECTBNSET npuem n obpaboTtky
pacrnopsbkeHnin KnneHTa Ha nepeBod AeHEXHbIX cpeacTsB co cyeTa KapTel B onnaty ToBapoB (pabor,
ycnyr) TCIT.

3.9. MNMocne npuema pacnopsikeHnst KnmeHta B cooTBeTCTBUM € noan. 3.7 HacTosawmx Ycnosun baHk
ocyulecTBngeT npouenypy AsTopusauuun. B cnyyae ycnelwuHon ABTopusauum cymma onepauuu
6nokupyetca 6aHkOM-aMUTEHTOM Ha CyeTe KapTbl 1 yMeHbLUaeT ocTaTok (MumuT) KapTbl Ha
YKa3aHHYI0 BEITUYNHY.

3.10. MNocne nonyyeHnsa 6aHKOM-aMUTEHTOM NoaTeepxaeHus oT MNC o coBepLueHun onepaumm ¢
ncnonb3oBaHnem KapTbl 6aHk-aMUTEHT 6€3 AONONHUTENBHbIX pacrnopskeHnin KnueHTa ocyliectesndeT
COOTBETCTBYHOLLME ONepauun no CNMcaHuIo AeHexHbIx cpeacTts co Cyeta KapTbl B COOTBETCTBUM C
ycnosusimm gorosopa mexay KnveHtom n 6aHkomM-aMuTeHTOM, a Takke MNMpasunamu MC.

3.11. B cnyyae Bo3Bparta/oTkasa oT ToBapa (paboThl, ycnyrn) KnnmeHt moxeT 06paTtutbCst TOMbKO B
cootBeTcTBytowee TCI anga ocywecTBneHns OTMeHbI onepawmmn onnartbl 3akasa.

3.12. baHK He HeceT OTBETCTBEHHOCTM 3a pa3HOrfacus, B TOM YMCre KOMMEpPYEeCcKne, BO3HUKLLME
mexay Knuentom n TCI un/unun ctTopoHHMM 6aHKOM, B TOM YMCe 3a pasHornacusl, CBsi3aHHble C
HU3KMM Ka4yeCcTBOM ToBapa unu obcnyxmeaHua TCI1. baHk He HeCET OTBETCTBEHHOCTU 3a ToOBapbl
(paboTbl, ycnyru), npegoctaBneHHble KnueHTy cootBeTcTByoWwmm TCI.

4. BOSMOXXHOCTU UHTEPHET-PECYPCA BAHKA
4.1. Ha nHTepHeT-pecypce, canTe baHka n B nnatexxHom okHe TCI1 KnveHTam npegocrasnsetca
BO3MOXHOCTb 03HaKOMUTBLCH C TEKCTOM HACTOALLMX YCrOBUNA.

4.2. NutepHeT-pecypc baHka npepoctasnsaeT KnveHTy BO3MOXHOCTb B NpoLecce nonyvyeHus Ycnyru
OCYLLEeCTBNATb COCTaBEHNE pPacnopsXKeHW Ha NepeBo AeHEXHbIX cpeacTB co CyeTta KapTbl B
onnaty ToBapos (pabor, ycnyr) TCI1.

5. MPABA U OBA3AHHOCTU CTOPOH

5.1. baHk Bnpase:

5.1.1. OTkasaTb B npegocTasneHun Ycnyru no [loroBopy, B BbINOSIHEHUN pacnopsixeHus KnveHTa B
OLHOCTOPOHHEM nopsiake 1 6e3 06bACHEHUSA NPUYMH, NO OCHOBaHUAM, NPeayCMOTPEHHbBIM
OencTByoLWLMM 3akoHodaTenscTBoM PP, B ToM Ynucne defeparnbHbIM 3aKOHOM
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«O npoTuBOAENCTBUM feranu3auunn (0TMbIBaHUIO) [OXOA0B, NOMYYEHHbIX NPECTYMNHbLIM NyTEM, 1
uHaHcHpoBaHuio Teppopuama» ot 07.08.2001 Ne 115-03.
5.1.2. TpebosaTb oT KnueHTta cobntogeHus ycrnosun JoroBopa u onnaTtbl ycnyr baHka.

5.1.3. YcTtaHaBnuBaThb 1 N3MeHATb (YBenuMyYuBaTh, YyMEHbLUATh) B OAHOCTOPOHHEM nopsiake
orpaHuyeHnd no onepaumsm ¢ UCronb3oBaHUEM MHTepHET-pecypca baHka, ykasaHHble B noan. 2.4
HacTosALWMX YCNoBnin, B paMKax OEeNCTBYIOLLEro 3akoHogartenosctea P®. MHdopmaums o gaHHbIX
orpaHmyeHunsax pasmewyaetcss baHkom Ha canTte baHka n B nnatexHom okHe TCI.

5.1.4. Onpepenatb PyHKUMOHANBHOCTL, JOCTYMHYIO HA MHTEpHeT-pecypce baHka, onpegensaTtb
nepeyeHb TCI1, ycnyrm (tToBapsbl, paboTbl) KOTOPbIE BO3MOXHO ONNaTUTb C UCMOSTb30BAHNEM UHTEPHET-
pecypca baHka.

5.1.5. brniokmpoBaTtb OOCTYN K MHTEPHeT-pecypcy baHka, a Takke He UCNOSTHATb PaCNoOPSKEHNSA
KnueHTa, noctynmeluve B baHk nocpeacTBOM MHTEPHET-pecypca baHka, 00 BbIACHEHUA
0o6CcTOATENBCTB, B CNy4ae:

- HeHagnexawero ncnonHeHus KnneHtom ob6s3aTenbCTB U3NoXKeHHbIX B MpaBunax;

- oBHapyXeHunsa Unn BO3HUKHOBEHWSI NOA03peHMI Y BaHKka 0 HenpaBoMEpPHOCTN NPOBOAUMbIX
onepauun ¢ ucnonb3oBaHnem Kaptbl;

- BbiiBneHusa baHkom onepaumi KnueHTa, cogepxalumx B COOTBETCTBUMN C OKyMeHTamun baHka
Poccumn npmusHakm COMHUTENbHbIX ONepauuin, CBA3aHHbIX C Nerannsaumen 4OXOA0B, NOy4YeHHbIX
nNpecTynHbIM NyTeM, (OUHAHCUPOBaHNEM Teppopuama, NMMbo onepauunn, HecyLMX penyTauMoHHbIe
pucku onga baHka.

5.1.6. He ucnonHate nopyveHne KnveHta, noctynmeliee B baHk nocpeacTBoM MHTEPHET-pecypca
BaHka B cny4ae BbIsIBNEHWUs1 Ha CTagumn UCNOMNHeHMs nopyyvyeHunsa KnneHTta owmnbok, oTCyTCTBUA Unn
HEMOJTHOIo yKa3aHUs HeOBXOANMbIX PEKBU3NTOB (QOKYMEHTOB), HECOOTBETCTBUSA/NPOTUBOPEUUS
onepaumu 3akoHogatenbcTBy Poccuinckon deaepaumm, BHyTPEHHUM fOKyMeHTam baHka nvbo
ycrosuam [Mpasun.

5.1.7. YcTtaHaBnuBaThb NMMUTBLI U OFPAHUYEHUS HA KONTMYECTBO M CYMMbI MPOBOAUMBIX onepaumin. baHk
UMeeT NpaBo He oKasblBaTb YCNyry B criyyae, ecnu cymma onepauuu npesblllaeT yCTaHOBIEHHbIE
NMMUTBI UNKU orpaHnyeHnsa ans cooteeTcreytowero TCI.

5.2. baHk obsasyeTcs:

5.2.1. OkasbiBaTtb Ycnyry B o6beme, yCTaHOBNEHHOM B HAaCTOALLMX YCNOBUAX.

5.2.2. XpaHuTb 6aHKOBCKYIO TanHy No onepauusam ¢ ucnonb3osaHnem KapTtbl n ceegeHmsam o KnvexTe.
Cnpagku no onepauusam ¢ ucnonb3osaHnem Kaptebl u ceegeHmsm o KnveHTte moryTt 6bITb
npegocTaBneHbl B cryvasix, NpegyCMOTPEHHbIX 3akoHogaTenbcTBoM Poccuiickon denepaumm m
Mpasunamu.

5.2.3. MNpouHdopmupoBaTh [epkaTens kapTbl O pasmepe B3MmaeMon kommccum baHka 3a
npoBedeHne nnaTexa B COOTBETCTBUM C NOAMN. 2.5. HAacToALWMX YCrnoBun.

5.3. KnueHT Bripase:

5.3.1. lNepenaBatb C UCNONb30BAHWEM UHTEPHET-pecypca baHka pacnopsxeHus 6aHKy-SMUTEHTY Ha
crnucaHue aeHexHblx cpeacTs co CyeTta KapTbl B onnarty ToBapoB, paboT, ycnyr, NpegyCMOTPEHHbIX
HacToAWMMM YCrNOBUAMMN.

5.3.2. CocTaensiTb NpeTeH3nmM No onepawmsm, NpoBeLeHHbIM C Ucnornb3oBaHnem KapTel, He no3gHee
30 (TpuauaTtn) KanengapHbIX gHEW C AaTbl NPOBEAEHNS AaHHbIX onepauuin n Hanpasnate TCIT.
Mpouenypa (cnocobbl 1 CPOKN) COCTaBNEHUSA NpeTeH3umn No onepauuam onpegensetca TCI
CaMOCTOSATENBHO.

5.3.3. OTkasaTbcs OT npoBegeHns nobbix onepauni Ha UHTepHeT-pecypce baHka 0o noaTBEPXAEHUA
NPaBubHOCTM BBEAEHHbIX PEKBU3UTOB U HaXaTus Ha aKpaHHOW dopMe KHOMKM «Onnatutby.

5.4. KnneHt obsasyeTcs:

5.4.1. O3HaKOMUTLCHA C TEKCTOM HACTOSALLMX YCrOBUIM 00 Hayana oopmrneHns Ycnyru.

5.4.2. He nepepasaTtb gaHHble KapT 1 MHble y4eTHbIE JaHHble, KOTOpble HEOOX0aUMbI AN JoCTyna B
JIn4yHbIN KaBUHET, TPETBUM NULAM.
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5.4.3. B TeyeHue 45 (copoka nsiTu) KanengapHbIX HEN C MOMEHTA COBEPLLEHMS onepaumm no
[loroBopy coxpaHsaTb BCe JOKYMEHTbI, CBA3aHHbIE C onepauusMm ¢ ucnosnb3oBaHnem KapTbl, 1
npeabaBnaTb nx baHky no ero TpeboBaHuio.

5.4.4. PerynsipHO 3HAaKOMUTBLCA € odbuumanbHon nHopmaumen, pasmellaemon Ha Cante baHka,
cBsi3aHHOM ¢ obcnyxusaHmem KnmeHrta no Hactosiwemy [Joroeopy.

5.4.5. He OCYLLEeCTBIATb pacyeThbl, CBA3aHHbIe C OCYyLLUeCTBIIEHNEM npenanHmmaTeanKon
OeATEelNbHOCTN.

5.4.6. He coBepLuaTb C MCnonb3oBaHnemM 6aHKOBCKUX KapT, BbIMYLEHHbIX K cHeTy hmnamyeckoro nuua,
OTKpbITOro B 6aHke 3a npeaenamu tepputopun PO, BanioTHbie onepaumm, CBA3aHHbIe C nepegaden
MMYyLLIECTBA N OKa3aHMeM ycnyr Ha TeppuTtopun Poccuinckon ®eagepaunn.

5.4.7. He ocyLLecTBNATbL pacyeThbl C HEPE3UAEHTOM MO KPeAUTHBIM JOroBopam unv 4orosopam samma.
5.4.8. Onnaumeatb Ycnyrm baHka B cooTBeTcTBMM € Tapudammu banka n Npasun.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMOJTHEHME /UMM HEHaANEeXallee UCMOoNHeHne
006s13aTenNbLCTB No [JoroBopy B COOTBETCTBUM C 3akoHoAaTeNbCcTBOM Poccuickon ®epgepaumm n
Mpasunamu.

6.2. baHk He HeceT OTBETCTBEHHOCTb 3a BCe ornepaunm ¢ ncnonb3oBaHmemM KapTbl (MM HECKOMNbKUX
KapT) ¢ npumeHeHneM nHTepHeT-pecypca baHka, coBepLléHHbIE MHBIMU (TPETBUMK) NULAMK C BEAOMa
nnn 6e3 Begoma KnmeHTa.

6.3. BaHk He HeceT OTBETCTBEHHOCTM B Criydae, ecnn nHpopmauusi, nepeaasaemas npu
NCMonb3oBaHUN MHTePHeT-pecypca baHka, B ToM uncrne o pekBmanTax KapTbl, CTaHET U3BECTHOMN UHBIM
nvuam B pesyribTaTte NpoCnyLUMBaHUS UMK NepexeBaTta KaHana coToBOWN Unu TenedOoHHOW CBSI3N BO
BpPEMSI UX UCMONb30BaHUs, NMbO B criyyae nepexsaTta BpegoHOCHLIMU KOMMbIOTEPHLIMU MporpaMMamm
npu BBoae KnMeHToM AaHHbIX, a Takke HeqobpOCOBECTHOMO BINONHEHNSt KnneHToM ycnosuii
XpaHeHus1 1 ucrnonb3oBaHus KapTbl, pekBu3ntos KapTbl.

6.4. baHK He HeceT OTBETCTBEHHOCTN 3a cboun B paboTte ceTn MIHTEpHET, ceTen CBA3N, UHbIE
TexHn4eckme cbom (OTKIYEeHe/NoBPEXAEHMNE ANEKTPONUTaHNA U ceTen CBA3W, cbom NPorpaMmMHOro
obecnevyeHns n NnpoBeaeHne pernameHTHbIX (TEXHUYECKNX) paboT NpOoLLEeCCUHIOBOro LieHTpa 1 6asbl
OaHHbIX baHka, TexHu4eckne cooun B 1C), BO3HUKLLME NO HE3aBUCALLUM OT baHka npuyMHam u
nosnekwme 3a cobon HeCBOEBpPEMEHHOE NOfy4YeHne unun HenonyyeHne KnneHTom yBeaomneHmm
BaHka 1 BbINMCOK NO onepauunsam, COBEPLUEHHBIM C ncnonb3oBaHmeM KapTbl (unu Heckonbkunx KapT) ¢
npUMeHeHMeM NHTEpPHET-pecypca baHka, a Takke HEBbINOMHEHWE UM HECBOEBPEMEHHOE
BbINonHeHne baHkoM nHbIX ycnosui MNMpaeun.

6.5. baHK He HeceT OTBETCTBEHHOCTM 3a NOCMNEACTBUA UCNOSTHEHUS NOPYYEHNI, BblAaHHbIX
HeynosTHOMOYEHHbIMW NLAMKU, B TEX CryYasX, Korga ¢ UCnosib3oBaHMEM NpenyCMOTPEHHbIX
3akoHogaTtenbcTBOM Poccuinckon ®enepaumm n Hactodwmmm MNpasmunamu npoueayp baHk He mor
YCTaHOBWUTb (haKTa Bbldaun pacnopsiKeHUs HeYNONHOMOYEHHbIMU NULaMu.

6.6. BaHK He HeceT OTBETCTBEHHOCTM B criyvae, ecnv KnneHTom npu cosBepLUueHnn onepauuin ¢
ncnonb3oBaHveM KapTbl (Mnn Heckonbkux KapT) ¢ npuMeHeHnem nHtepHeT-pecypca baHka ykasaHbl
HeBEpPHbIE PEKBU3NTLI (HAMMEHOBAHWE NoNy4YaTens nnarexa, CyMma nnaTtexa, a Takke UHble
napameTpbl, Heobxoanmble ANst OCYLLECTBIEHNA onepauun).

6.7. BaHk He HeceT OTBETCTBEHHOCTM 3a NOCMEACTBUSA UCMONHEHMS PaCNOPShKEHUN aepXaTenem
KapTbl MHOro amuteHTa KapTbl, KOTOPbIN NPOBOAUT aBTOPU3aLMIO onepauun.

7. CPOK OEMCTBUA U NMOPAOOK PACTOPXXEHUA 0OrFOBOPA

7.1. [loroBop cuMTaeTcs 3akntoyeHHbIM Mexay CTopoHamu ¢ gathbl npucoegmHeHnst KnumenTta K
[oroBopy nyTemM akuenTta HacTodawmx Ycrnosun. [JoroBop 4eACTBYET B OTHOLUEHUN KaXXO0W KOHKPETHOM
Ycnyru B oTAEMBHOCTU M BCTYNaeT B CUITY C MOMEHTA akLenTa HacTosAWwMmMX Y CroBUN.
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7.2. [loroBop B 4YacTu oKasaHusi YCnyru gencTeyet 4O MOMEHTa ncnonHeHns baHkom n KnneHtom
NpuHATLIX 06513aTEeNLCTB No [JoroBopy, a UMEHHO okadaHus baHkom Ycnyrn B nofiIHOM ob6beme 1
onnatbl KnMeHToM KOMUCCUK 3a OKasaHHYo Ycnyry.

8. SAKITIOYUTENbHbIE MONOXEHUA

8.1. Hactoswwme Ycnosusa perynupytoTcsa 1 TOMKYKTCS B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccunckon ®enepaummn. Bce Bonpochkl, pasHornacus unu tTpeboBaHus, Bo3HMKawowme 13 [lorosopa
UM B CBA3U C HUM, Noanexart yperynupoBaHuto CTopoHamu nyteMm neperoBopos.

8.2. lNpwu oTcytcTBUM cornacus cnop mexay CTopoHamMu NOAMNEXUT PAaCCMOTPEHUIO B NOPSIAKE,
npegycMOTPEHHOM AeNCTBYHOLWMM 3akoHoA4aTensCcTBoM PO.

8.3. YcTtynka KnneHTom cBouMx npaB 1 06si3aHHOCTEN no [loroBopy He MOXeT ObITb ocyLiecTBrneHa 6e3
npeaBapuTENbHOro MMCbMEHHOrO cornacus baHka.

8.4. CTOpOHbI NPU3HAIOT UCMONb3yeMble UMY MO HACTOALLMM YCIOBUAM CUCTEMbI TENTEKOMMYHUKaLUNA,
00paboTkM 1 XxpaHeHuss nHdopmauum JOCTaTOYHbIMK AN obecrneydeHns HagexXHon u 3 EKTUBHOM
paboTbl Npy Npueme, nepegade, obpaboTke 1 XpaHEHUN UHPOPMALIMA, 8 CUCTEMY 3aLLNTbI
nHopmaumm, obecneyvmBaroLLyo pasrpaHnyeHne 4ocTyna un WwndgpoBaHne, 4OCTaTOYHOM ANs 3alUUTbI
OT HEeCaHKLMOHMPOBAHHOMO JOCTYNa, NoATBEPXKOEHUSA aBTOPCTBA Y MOANUHHOCTM MHGOpMaLnn
pa3bopa KOHMMMKTHBIX CUTYaLUNA.

8.5. MNMoaTteepxaeHnem coBepLUueHnsa KnneHTom onepaumin ¢ UICNorb30BaHNEM MHTEPHET- pecypca
BaHka saBns0TCS 3NEKTPOHHbIE AOKYMEHTLI (3NEKTPOHHbIE XXYpHarbl, 3N1EKTPOHHbIE MPOTOKOSMbI U T.4.),
XpaHawmecs B baHke. SnekTPoHHbIE JOKYMEHThI (3MEKTPOHHbIE XKYpPHarbl, 3NIEKTPOHHbIE MPOTOKOSbI U
T.4.) NpegocTaensaoTca baHkom B kayecTBe NOATBEPXKOAOLNX JOKYMEHTOB NPy pacCMOTPEHUN
CMOPHbIX CUTyauuin, B TOM Yncne B cyae.

8.6. CTOpPOHbI MpU3HaIOT Cnocobbl 3alUMTbl UHGOpPMaLMK, Ucnonb3yemMble BaHkoM, AOCTaTOYHbIMMY Ans
3alWMTbl OT HECAHKLMOHMPOBAHHOIO AOCTYyNa K cucTemam, NoATBEPXKAEHNS aBTOPCTBA U NOANMHHOCTM
3MNEKTPOHHbIX JOKYMEHTOB.

8.7. CTOpOHbI NPU3HAIOT B Ka4eCTBE eQUHOWN LKanbl BpemeHn mockosckoe Bpems (GMT+03:00) n
0653y0TCA NoaaepXKmnBaTb CUCTEMHOE BPEMS CBOMX annapaTHbIX CPeacTB, MCNOSb3yeMbIX AN
paboTbl Ha NHTEpPHET-pecypce baHka, ¢ TOYHOCTbIO 40 5 (MATN) MMHYT. [pn 3TOM oNpeaensaLWmnm
BPEMEHEM SIBNSAETCA TeKylllee BpeMs N0 CUCTEMHBLIM Yacam annapaTHbIX cpeacTs baHka.

8.8. baHk ocyuiecTBnsAeT cBA3b ¢ KNnMeHToM No 3neKTpoHHOW noyTe 1 ApYrMM KaHanam ob6cnyXuBaHus
knueHToB baHka. [Npu aTom gaton nonyveHust KnneHTom oT baHka coobLeHns SNeKTPOHHONM MOYThI
CcuMTaeTcs garta OTrnpaBfeHns COOTBETCTBYIOLLErO COOBLLEHNS, yKa3aHHas B 9NEKTPOHHOM NPOTOKOne
nepegayn coooLEHNA.

Homep TenedoHa cnpaBo4vHom cnyx6bl baHka: 8 800 234-27-27
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