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POCCUMCKNIT HAIITMOHAJIBHBIA KOMMEPYECKUI BAHK (my6iamdHOe aKIMOHEpPHOE
o0miecTBo) (nasnee — BaHk), ¢ OJHON CTOPOHBI, B (PUINIECKOE JUII0, U3HSBUBIIEE B MUCEMEHHON
dbopMe cBoe coriacue ¢ YCIOBUAMHM HacTosmux «lIpaBuia KOMIUIEKCHOrO OaHKOBCKOIO
obociyxuBanus ¢usmueckux ymi B PHKB bank (ITAO)», ¢ apyroil CTOpOHBI, 3aKIIOYWIM Ha
ycinoBusix «lIpaBmir KOMIIEKCHOTO OaHKOBCKOTO oOciyxuBanus (usnueckux ymi B PHKB bank
(ITAO)» HoroBop KoMIUIEKCHOrO OaHKOBckoro oOcmyxuBanus ¢usmueckux i B PHKB bank
(ITAO) o HHKeCTeTYIOIIEM.

1. TepMunbl

1.1 Akuent? — cornacue banka Ha 3akmodenue J{oroBopa KOMIUIEKCHOTO OOCIYKMBaHUS
([doroBopa Ha OKa3aHWE YCIyTH), BBIPAKEHHOE B COBEpLICHHMHM baHKOM, MONy4uBHIIMM O(depTy,
JICUCTBUI MO BBIMOJHEHHUIO YKa3aHHBIX B HEMl yciioBuil Jlorosopa.

1.2. Auxera® — ankera, 3anonnsemas Kimentom mo ¢opme BaHka Ipu NEpPBMYHOM WIM IIPH

NOBTOpHOM oOpameHuu B bank, cogepxkamias npenioxenue (odpepry) Kimenra Ha 3akitodeHue
JloroBopa KOMIIJIEKCHOTO OOCIYKMBAaHHUS Ha YCIOBMSX Hacrtoaumx I[IpaBui KOMIUIEKCHOIO
oOciyxuBaHus 1/uiaK Ha 3akimtodeHne Cornamenus 00 /10 Ha ycnosusax Ilopsaka 9/10 w/unu Ha
3akntoueHue Jlorosopa o npeaocraBieHUH OaHKOBCKOIO MPOAYKTa B COOTBETCTBUU C HACTOSIIMMHU
[IpaBmiiamMu KOMIUIEKCHOTO 00cykuBaHus U [IpunoxxeHusIMu K HUM.

1.3.AyTeHTHQHKANMONHBIE JaHHbIe* — JoruH, napons Kiventa, Koa-moaTsepskaeHus, a Takke
JIpyrue JaHHble, UCIOIb3yEeMble JJIsl JOCTYIA U COBEPIIEHUS onepanuil B JuCTaHIIMOHHBIX KaHanax
oOcny>xuBaHus U npu odciykuBanuu B [lonpasnenenusx banka.

1.4 bankoBcKkasi pacuerHas Kapra (majsee — Kapra)® — 5JIEKTPOHHOE CPEACTBO ILIATEXA IS
COBEpUICHMsI €€ JeprKaTesleM Ollepalvil B Mpeesiax CyMMBbl JEHEKHBIX CPEJICTB, HAXOAAIIUXCS Ha
ero Cuere. Kapra sBusercs coOCTBEeHHOCTbIO baHka M mpenocTaBisieTcsi B IOJb30BaHUE
JIEpKATENII0 Ha YCIOBUAX, ONpeleleHHbIX [IpaBuinamu npenocTaBieHUS U HCIOJIB30BAHUSA
6ankoBckux pacuetHblx kapT PHKD bauk (ITAO).

1.5.baHKOBCKHUI MPOAYKT — 3TO OTJeNbHAs OAaHKOBCKas YCIyra WM MakeT OAaHKOBCKUX YCIyT
(OaHkOBCKMI cueT, OaHKOBCKMM BKJIaJ, OaHKOBCKas pacueTHas Kapra, yciayra «SMS-0aHKUHIY,
ycnyra «VHTepHeT-0aHK»)), HampaBieHHas (-bIX) Ha YJOBJIETBOpeHue noTpedHoctel Kimenra,
KoTopasi (-ble) mnpepocraBistorcs Kiumenty B coorBercTBUM € JIorOBOpOM KOMILIEKCHOTO
oOCIIy’)KMBaHUsI U 3aKJIIOYEHHBIM B €ro pamkax JloroBopom o mpeaocTaBieHUM OaHKOBCKOTO
POJYKTA.

VYcioBusl MpeaocTaBlIeHUs] KOHKPETHOTO OAHKOBCKOTO MPOAYKTa B pamkax Hacrosmux IlpaBui
KOMILJIEKCHOTO OOCITY>)KHBaHUS H3JI0KEHBI B cooTBeTCTBYIoMEM [Iprnoxkennn (ITpunoxenns 1-8) k
HacTosmuM [IpaBuiiaMm KOMIUIEKCHOTO 00CTYKUBaHHUS.

1.6.Benepuuuapubiii Baagenaen® — Qu3nMIeCcKoe JUIO, KOTOPOE B KOHEYHOM CYETE IPSAMO HIIU
KOCBEHHO (4epe3 TpeThHX JIMII) BiajieeT (MMeeT mpeobiaaaronee ydactiue Oosee 25 MpoLEeHTOB B
Kalurajie) KIMEHTOM — IOPUAWYECKUM JIUIOM JIMOO HMMEET BO3MOXKHOCTh KOHTPOJUPOBATH
neiictBusl kiaveHTa. beHeduapHbIM BiafenblleM KIMEHTa — (PU3WYECKOTo JIMIA CYUTAETCS 3TO
duznyeckoe U0, 3a MCKIIOUYEHHUEM CIIy4aeB, €CIM MMEIOTCSl OCHOBaHMS Iojararb, 4YTO
OeHe(uIapHbIM BIIAJICTBIEM ABISETCA HHOE (PU3UUECKOE JIHIIO.

1.7.Beirogonpuodperareis’ — JIHI0, HE ABISIONIEECS HEMOCPEACTBEHHO YYaCTHUKOM OIIEPALUH, K
BBITO/IE KOTOpPOro aeWcTByeT KiMeHT, B TOM 4YHClIE Ha OCHOBAaHMM AareHTCKOIO J0roBOpa,
JIOTOBOPOB MOPYYEHUS, KOMUCCHUH U JOBEPUTEIBHOIO YHPAaBIEHUS, IPU MPOBEACHUN OIEpalui ¢

2 ynxt no6asnen [Tpukazom Ne 281 ot 06.05.2016
8 ITynkr no6asnen [pukasom Ne 110 ot 16.02.2018
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" Iynxt usmenen Ipuxasom Ne 444 ot 26.06.2018



JICHE)KHBIMH CPEACTBAMM U MHBIM UMYILECTBOM.

1.8.lep:kaTenb 0aHKOBCKOH pacueTHOHl kapThl (1ajee — Jlep:karenn//lepxkarens OcHOBHOM
Kaprsl)® — pusnyeckoe nuIo, ABISIONIEECS CTOPOHOM 110 JIoroBOpy KOMIIIEKCHOTO 00CTYKHMBAaHUS
(Knuentom) u 3akmounBiiee ¢ bankom J[oroBop mpeaocTaBieHHs M HCIOIb30BAaHUS OAHKOBCKUX
pacyeTHBIX KapT, SABJIAOLIEeCs 10JIb30BaTeIeM OAHKOBCKOM pacueTHOM KapThl.
1.9./luCTAHIMOHHBIE  KAHAJALI  OOCAY)KHBAHHA? —  TEXHOJOTMYECKHE  DELICHUS O
B3auMozieiicTBuio banka ¢ KimeHTamMu ¢ HMCHOJIB30BaHMEM CHUCTEM YIAJIEHHOTO OOCIYKUBaHMS
(OaHKOMATBI, TEPMHHAJIBI CAMOOOCTY)KUBAHHs, CHCTEMa IUCTAaHUMOHHOTO noctyna «HTepHer-
0aHK», «SMS-6aHKHHI»), TOCPEACTBOM KOTOpbIX KilmeHThI monb3yroTcsi 0aHKOBCKUMM YCIyramH,
MPEJOCTaBIsIEMbIMU B pamkax JloroBopa KOMILIEKCHOTO oOciayxuBanuss u JoroBopoB o
IIPEJOCTaBIEHUN 0AaHKOBCKHUX MPOIYKTOB B YCTAHOBJIEHHOM UMM MOPSKE.

1.10. /[loBepennsblii HOMep MoOWILHOro Ttejedona ximmenta (dosepenusiii nHomep/JHT
HoMep MoOuibHOro tenedona Kimenrta, kotopbiii KimeHT yka3zan npu NpHCOEIMHEHMH K
[IpaBuiaM KOMIUIEKCHOTO OOCITY)KMBaHUS WJIU MPeI0oCTaBWI B baHK JOMOTHUTEIHHO MPH JTUYHOM
oOpalleHud B MUCbMEHHOM BHJAE C I€JbI0 KCIOJIb30BAaHMs, YKAa3aHHOTO HOMepa s
MoJTy4eHus/oTpaBku coodmennii u Kogos-noarsepxnenuii mexay bankom u Kimentom, B Tom
quciae B CUCTEMax IUCTAHIMOHHOI'O OOCIyXHBaHMs M Hpu obcimyxuBanuu B I[loxpasneneHusix
banxka.

JloBepeHHBIE HOMEp MOATBEp)KAAaeTca ¢ moMolubto otnpaBku bankom CMC maponst Ha
JaHHBIM TenegoH W moxaTBepxaeHueMm ero KimeHToM mnocpeactBoM BBojaa 3HaueHus Kopa-
MOJITBEPKICHUS, OTIPABIEHHOTO MPOTPAMMHBIM CIOCOOOM Ha MOOWIJIBHBIA Tele()OH, KOTOPBIH
pErucTpupyercss B CUCTEME KaK JOBEPEHHBIH, NMPH YCIOBUU JHMYHOIO OOpallleHUs KIUEHTa B
[Tonpaznenenue banka u ero uieHTU(UKALNN.

B ciyuae yrparel MoOMIbHOTO ycTpoiicTBa ¢ JloBepeHHBIM HOMEpOM, JloBepeHHbI HoMep
MOJICKUT OJIOKHPOBKE HA OCHOBaHUM 3asBieHMs KimeHTa mnpu JuU4YHOM OOpalieHUH B
ITonpasnenenne banka miam mo 3BoHKY B Kosn-ueHTp (nomyckaercst 6y0kupoBka JloBepeHHOTro
nomepa IIpencraBurenem kinenta B [loapasnenenun banka). brnoxupoBka JloBepeHHOro HOMeEpa
BeZIeT K OJOKMpOBKE JIMCTAaHIMOHHBIX KaHAJIOB OOCIYKMBAaHUS M K OJIOKUPOBKE COBEPILEHUS
onepauuii B [logpasznenennn banka, npu KOTOpbIX Hamuuue [[OBEpEHHOro HoOMepa SBISETCA
o0s3aTenbHBIM. /{111 BO300HOBIEHHS paboOThl ¢ ucnonb3oBaHueM JloBepeHHoro HoMepa KimeHty
HeoOxonumo oOpatutbess B llonmpaspenenue banka 1ias pa30GiIOKMpPOBKM WM TPEJOCTaBICHUS
HOBOT'0 MOOMJIBHOTO HOMepa TesnedoHa AJs MOAKIYEeHUs ero kKak JloBepeHHbI HoMep TenedoHa.
Pa3z0noxupoBka J[oBepeHHOI0 HOMEpa OCYIIECTBISETCS TOJIBKO MO 3asBiieHUI0 KimeHrta mpu ero
auuHoM oOpamenun B [loapasnenenue banka.

)10 _

1.11. loBepeHHbIi aapec 3JeKTPOHHOW moyThil — anpec snekTpoHHOW mMouTel Kimenra,

MIPEIOCTABJIEHHBIM UM JMYHO B BaHk mpu MepBUYHOM WM NPU MOBTOPHOM OOpallleHuH, C IIEJIbI0
nojgyyeHus oT baHka HMHQOPMALMOHHBIX NHMCEM MO OaHKOBCKMM MPOJYKTaM, IOJTY4YEHUs
DONEeKTPOHHBIX JOKYMEHTOB, TIIOJIY4YEHMsI CHPABOK/BBIMUCOK (MpU HAIMYUU TEXHUYECKOU
BO3MOKHOCTH B banke) u apyroit nunpopmanuu Hanpasisemoid bankom Knumenty. Ilpu Hammuuu
TEXHUYECKOH BO3MOXKHOCTH CMeHa/HazHaueHue JloBepeHHOro ajpeca 5SJIEKTPOHHON IOYTHI
BO3MOYKHO C MCIIOJIb30BaHHEM JIMCTaHIIMOHHBIX KaHAJIOB OOCIY)KUBAHUS B paMKax 3aKJIFOUYEHHOTO
¢ Kimentom J[loroBopa Ha 0O0cCIy)XMBaHHE KJIMEHTOB B CHCTEME IUCTAHIIMOHHOIO JAOCTyHa
«MIHTepHET-0aHK».

1.12. JIoroBop KOMILIEKCHOr0 oOcCay:KuBaHHA? — «JOroBOp KOMILIEKCHOIO GaHKOBCKOTO
obociyxuBanus ¢usndeckux nur, B PHKB bank (ITAO)», 3akmtoueHHblii Mexnay bankoMm wu

8 ITynkt no6asnen [pukaszom Ne 281 ot 06.05.2016
® Mynxr m3menen Ipuxasom Ne 218 ot 04.04.2016
% TTynkr usmenen Ipuxasom Ne 598 ot 15.09.2017
Y TIynkr no6asnen Ipukazom Ne 444 ot 26.06.2018
2 TTynkr usmenen Ipuxasom Ne 281 ot 06.05.2016



KimentoMm mytem aknienita 6ankoM odepThl, coeprKaIieiicss B 3asBICHUN W/WIU AHKETE KIIMCHTA.

1.13.

JloroBop 0 mpenocTaBieHHMH OAHKOBCKOIO MPOAYKTAa — JOTOBOp, 3aKIHOYEHHBIN

Mexny bankom m Knuentom B pamkax JloroBopa KOMIUIEKCHOTO OOCITY)XKMBaHHWsA, Ha Y CIOBHSIX,
YCTaHOBJIEHHBIX COOTBETCTBYIOUIMM Ilpunoxkenuem k HactosmuMm IIpaBuiiaM KOMILIEKCHOTO
oOciTykKMBaHUs, U B COOTBETCTBUU C 3asiBieHueM Kiuenra.

B pamkax nHactosmmx [IpaBuin KOMIIEKCHOTO 00cyxkuBaHus Mexay bankom u Knuenrom moryr
OBIThH 3aKIIFOYEHBI CIIEIYIOIINE BUIbI JIorOBOPOB 0 IpeocTaBIeHMN 0aHKOBCKOTO MIPOAYKTa:

1.14.

Jloroeop GanHKoBcKoro cueral® — 10roBop GaHKOBCKOTro cuera (DU3HYECKOro JIMIA,

3aKJIIOYCHHBIM  Mexny bankom wu  Kimentom B pamkax JloroBopa KOMIUIEKCHOIO
o0ciyXUBaHUs, Ha Y CIOBUAX, ycTaHOBIEHHbIX [Ipunoxenuem 1, 8 k Hacrosumm IIpaBunam
KOMILIEKCHOT'O OOCIy’KUBaHMsI, U B COOTBETCTBUU C 3asBieHHeM KiMeHTa Ha OTKpBITHE
0aHKOBCKOTO CUETa;
JloroBop 0aHKOBCKOI0 BKJIaJa — JIOrOBOpP OAaHKOBCKOI'O BKJIaZia OIPEIEICHHOIO BUA,
3aKIIOYEHHbI Mexay bankom u  Kimentom B pamkax JloroBopa KOMIUIEKCHOTO
o0CITy’)KMBaHMs, Ha YCIOBUSAX, YCTAHOBJIEHHBIX B COOTBETCTBYyOIeM [Ipunoxkenun k
HacTtosauM [IpaBunam kommiekcHoro oocnyxuBanus (Ilpunoxenus 2, 3), 1 B COOTBETCTBUU
¢ 3asBnenueM KimeHTa Ha OTKpBITHE COOTBETCTBYIOLIETO BUIa OAHKOBCKOTO BKJIA/1a;
JIoroBOp NpPeEIOCTABJIEHHS M HCIOJb30BAHHS OAHKOBCKHX pPACYETHBIX Kapr -
JIoroBOp MpEenoCTaBICHUS W HMCIIONB30BaHUS OAHKOBCKMX PACUETHBIX KapT, 3aKIFOUYCHHBIN
mexay bankom u Kimenrom B pamkax JloroBopa KOMIIJIEKCHOTO 0OCTY)KMBaHUS, Ha
ycnoBusix [IpaBun mpemocTaBiaeHUs: M UCIOIb30BaHMs O0aHKOBCKUX pacyeTHhIX kKapT PHKB
bank (ITAO), ycranoBienHbsix Ilpuinoxenuem 4 x Hacrosumm IIpaBuiaaM KOMIJIEKCHOTO
OOCITy’>)KMBaHHs, W B COOTBETCTBHM ¢ AmnHKeroi/3asBieHuemM KimeHnra 00 OTKpbITHH
6ankoBckoii pacuetHoit kapTel PHKB bank (ITAO);
JloroBop o npeaocTaBjeHuN ycJayr «SMS-0aHKMHI» — I0TOBOp MPEAOCTABICHUS YCIYT 1O
cucreMe «SMS-0aHKUHI», 3aKiItOYeHHbIH Mexny bankom m Knmnentom B pamkax Jlorosopa
KOMIUIEKCHOTO ~ OOCIYyXMBaHUS, Ha YCIOBMSX, YCTaHOBIEHHbIX [Ipunoxenuem 5 k
HactosmuM [lpaBuiiaM KOMIIJIEKCHOTO OOCITY>KMBaHMs, U B COOTBETCTBMM C 3asiBICHUEM
Knnenra o moaxiroueHuu K cucreme «SMS-0aHKUH;
JloroBop Ha 00C/Iy;KHBAHNE KJIMEHTOB B CHCTeMe JMCTAHIMOHHOrO0 foctyna «MHTepHer-
0aHK» — JIOrOBOp NMPEAOCTABIEHMSI YCIYT 110 CUCTEME IMCTAaHIIMOHHOTO AocTymna «/HTepHeT-
0aHK», 3aKioueHHbIH Mexay bankom u Kimentom B pamkax JloroBopa KOMIUIEKCHOTO
o0cyXMBaHUS, HAa YCJIOBMSIX, YCTAaHOBJEHHBIX B cOOTBeTcTBYIOUIEM [IpmioxeHuem 6 k
HacTosmuM [IpaBuiiaM KOMIIJIEKCHOTO OOCITYXKMBaHMs, U B COOTBETCTBMM C 3asiBICHUEM
KnuenTa o NoakIoYeHny K cucTeMe IMCTaHIIMOHHOTO focTyna «HTepHeT-0aHkK
Jlorosop o npexocrasienuu ycayru «AnTeprer-3kBaiipuur»® - Jorosop o6 ycioBusax u
nopsake npepoctasienus PHKB bank (ITAO) ycnyru nmo o6cinyKMBaHHUIO 3MUTHPOBAHHbBIX
PHKB bauk (ITAO) mnu CTOPOHHMMM KpPEAWTHBIMH OpraHM3alMsIMU OaHKOBCKUX KapT
buznueckux nui ¢ npumeHenneM nntepuer-pecypca PHKbB bank (ITAO);
JIOroBOp HOMHHAJBLHOrO cuyeral® — 0roBOp HOMHMHAIBLHOrO cyeTa (PM3UYECKOTO JIHIIA,
3aKatoueHHbIl  Mexnay bankom wn  Knmentom B pamkax JloroBopa KOMIUIEKCHOIO
o0CITy>)KUBaHMs Ha Y CIOBUSX, YCTaHOBIEHHBIX [Ipunoxenuem 8 k [IpaBuiamMm KOMIUIEKCHOTO
00CITy’KMBaHUs, U B COOTBETCTBUU C 3asBI€HUEM HAa OTKPBITUE HOMUHAIBHOI'O CUETA.

3asBienue — 3aspieHne KimeHrta, coctaBieHHoe mo (opme banka, comepxkariee

npeioxkenue (odepry) Kimenrta o 3axmouenun JloroBopa o mpenocTaBieHUM OaHKOBCKOTO
MPOAYKTa C YKa3aHHEM CYIIECTBEHHBIX YCJIOBHI TaKoro J0roBopa M IOJTBEpKIAlolIee
npucoenuHenne Knmenta k IlpaBuiaM  KOMIUIEKCHOTO — OOCIY)KMBaHUS M YCIOBUSM,

L3 Mynxr no6asnen Ipukazom Ne 741 ot 03.11.2017
1% Mynxr usmenen Ipuxasom Ne 110 or 16.02.2018
5 MTynkT no6asnen Ipukazom Ne 358 ot 02.06.2016
'8 ynxr no6asnen Ipukazom Ne 741 ot 03.11.2017



YCTaHOBJIEHHBIM OTJeNbHBbIMU [Ipumnoxenusmu k [IpaBuiaM KOMIUIEKCHOTO 00CTYKUBAHUSI.
3asiBIICHUE SIBISIETCS HEOTHEMIIEMOM 9acThio JloroBopa KOMILIEKCHOTO 00cTyKuBaHus u JloroBopa
0 MpeAoCcTaBIeHUH 0aHKOBCKOIO MPOJIYKTAa, 3aKJII0YEHHOI0 Ha Y CJIOBUSIX OTAEILHOT0 0aHKOBCKOIO
MIPOJYKTA.

B pamkax Hacrosimux [IpaBun KoMIuieKCHOTO 00CTyKHMBaHUS B 3aBUCUMOCTH OT BUa 0AHKOBCKOIO

npoaykra KiimeHToM MOTYT OBITh O()OPMIICHBI CIICTYIOIINE BUIBI 3asIBIICHUN

[] 3asiBJieHHe HA OTKPbITHE DAaHKOBCKOIO cueTa — 3asBiieHue Kinuenra, cocraBiennoe mno ¢popme
banka, conepxaiee npemioxenus (opepry) Knuenra o 3axmouennu JloroBopa 6aHKOBCKOTO
CYeTa C YKa3aHUEM CYILIECTBEHHBIX YCJIOBUM Takoro JOroBOpa W MOATBEPKIAOLIEE
npucoenquHenne Kmmenra k IIpaBuimam KOMITJIEKCHOTO OOCIY)KMBaHUSL M Y CJIOBUSIM,
ycranoBieHHbIM [Ipunoxxenuem 1 k [IpaBunam KOMITJIEKCHOTO 0OCTyKUBAaHUS;

[J 3asiBjieHHe HA OTKpPbITHEe 0AHKOBCKOI0 BKJAaAa — 3asBicHue KiumeHTa, COCTaBIEHHOE IO
dopme banka, comepxamiee mnpeanoxenus (odepry) Kimenta o 3akmouenun Jlorosopa
O0aHKOBCKOTO BKJaJa C YKa3aHHEM CYIIECTBEHHBIX YyCIOBHA Takoro JOroBopa u
noatBepxkaatoiee npucoequHenne Kmuenta k [IpaBuiiaM KOMIUIEKCHOTO OOCIY:KUBaHUSI U
VYcnoBusiM, yCTaHOBJICHHBIM COOTBETCTBYIOIIMM [Ipunoxkennem k IlpaBmiam KOMILIEKCHOTO
obciyxuBanus (IIpunoxenus 2, 3);

[J 3asBjieHHe 00 OTKpPHLITHM OAHKOBCKOW pacueTHOW KapTbhl — 3asBieHue KiumeHra,
coctaBieHHoe 1o ¢opme banka, conepxamiee npemioxkenus (opepry) Knmenra o 3akiroueHun
JloroBopa mpenoCTaBIEHUS U HCIOIB30BaHUS OAHKOBCKMX PACUYETHBIX KapT C YKa3aHUEM
CYILIECTBEHHBIX YCJIOBUM TaKOTO JOrOBOpa W MOATBEpKIaroliee npucoeanHeHue KimeHnra k
[IpaBmiaM KOMIIEKCHOTO OOCIY)XKMBaHHsSI U Y CIOBHSIM, ycTaHOBIEHHbIM [lpunoxenuem 4 x
[IpaBunaM KOMILJIEKCHOTO OOCITYKUBaHMUSI.

[0 3asBjieHHMe Ha MNOAKJIYeHHe K cucreMe «SMS-0aHkMHI» — 3asgBieHne KimeHra,
3amonasiemoe 1o popme banka, copepxkaiee npemioxerus (opepry) Kimmenra o 3akiroueHun
JloroBopa o mpeaocTaBieHUU YCIyr «SMS-0aHKHMHT» C yKa3aHHEM CYIIECTBEHHBIX YCIOBUI
TaKoro JIOTOBOpa M MpHcOoeIuHEeHnH K [IpaBuiaM KOMIUIEKCHOTO OOCITY:KMBAHUS U Y CJIOBUSIM,
ycTtaHoBiIeHHbIM [Ipunoxkenuem 5 k [IpaBuinam KOMITJIEKCHOTO 0OCTYKUBAaHUS,

[] 3asiBjleHMe HA MOJAKJIIYeHHE K CHCTeMe NUCTAHIMOHHOro nocryna «HTepHeT-0aHK» —
3asBieHne Knuenta, 3amonnsemoe mo ¢opme banka, comepxaiee mpenioxeHus (odeprty)
Knuenrta o 3akmouenun JloroBopa Ha oOCTy)KMBaHUE KJIUEHTOB B CHUCTEME JIMCTAHIIMOHHOTO
nocrymna «VHTepHeT-0aHK» C YyKa3aHMEM CYIIEeCTBEHHBIX YCJIOBHH TakKOTro JOTOBOpa U
npucoeMHeHUH K [IpaBuiamM KOMIUIEKCHOTO OOCTY>KMBaHHUSI U Y CJIOBHSM, YCTaHOBJIEHHBIM
[Tpunoxxenuem 6 k [IpaBuiaam KOMIIEKCHOTO OOCITYKHBaHHUS,

[] 3asBjeHMe Ha NepUOJMYecKOe NepevyHciIeHUue JeHeKHBbIX cpelcTB — 3asBieHue Kiuenra,
cocraBieHHoe no ¢opme banka, conmepsxkamiee nmopyuyenue Knmenta Ha mpoBeaeHue bankom
MEPUOINYECKOTO MEPEUUCIICHUS C YKa3aHUEM CYIIECTBEHHBIX JIaHHBIX;

[] 3asiBjieHMe HA OTKPBLITHE HOMHMHAJIBLHOIO cueral’ — 3aspnenne Kimenra, COCTaBIEHHOE IO
dbopme banka, comepxkamiee mnpemnoxkenus (odepry) Kmmenra o 3axmodennn JloroBopa
HOMHUHAJBHOTO CYeTa C YKa3aHHEM CYLIECTBEHHBIX YCIOBUM Takoro JIOroBopa U
noATBepkaaromee npucoequnenne Knmenrta k IlpaBmimam KOMITJIEKCHOTO OOCTY>KUBAaHHUS U
YcnoBusM, ycraHoBieHHBIM [Ipunoxenuem 8 k [IpaBuiaM KOMIUIEKCHOTO 00CTYKHUBAHUSI.

1.15. Unentugukanus'® — cOBOKyHOCTh MEPONPHATHIA IO YCTAHOBIECHHIO ONPEIENEHHBIX

3aKOHOAATENTLCTBOM CBEACHUNW O KIHWEHTaX, WX MPEJICTAaBUTENAX, BBIFOJONPUOOpETATENSX,

OcHedUIIMAPHBIX  BIAJENbIaX, 1O TOJATBEPKJACHUIO JOCTOBEPHOCTH OTHUX CBEACHUH C

HCIOJIb30BAHUEM OPUTHHAJIOB JOKYMEHTOB U (WUJIN) HaJIeXKaIuM 00pa3oM 3aBEPEHHBIX KOIUH.

1.16. HpenTuduxkanusa B JUCTAHIHMOHHBIX KaHaJaxX 06c.11y>1<1/113am/ml9 —  3TO

YCTaHOBJICHHE TOXICCTBEHHOCTH HEU3BECTHOTO OOBEKTa M3BECTHOMY Ha OCHOBAaHUU COBMAJACHHUS

MIPU3HAKOB.

Y Mynxr no6asnen Ipukazom Ne 741 ot 03.11.2017
18 ITynkT no6asnen Ipukazom Ne 281 ot 06.05.2016
Y Mynxr no6asnen Ipukazom Ne 281 ot 06.05.2016



1.17. Kiaunent — ¢usnueckoe nuio (pe3uaeHT/HEPE3UJEHT), U3bSIBUBIICE B MHUCHMEHHOMN
¢dopme cBoe coriacue M TpucOeAMHHUBIIeecs K I[IpaBuiaM KOMIUIEKCHOTO OOCTYXXHBAaHUS W
3akmounBmiee ¢ bankom J[OoroBOp KOMIUIEKCHOTO OOCITYXHBaHHs, a TaKXKe OTACIBbHBIA (-€)
JloroBop (-bI) O IpENOCTAaBIEHUU OAHKOBCKOIO NpPOAYKTa B paMkax JloroBopa KOMILIEKCHOIO
00CITy>)KUBaHUSI.

1.18. Koa-noarsep:kaenun?’ — caydaitnplii Habop mu¢p, creHepHpOBaHHBINA 3IEKTPOHHO-
MporpaMMHBIM KomiuiekcoM banka u otnpasnenuslii Knuenty Ha JloBepeHHBIH HOMep TenedoHa
npu ycremHoi wuaeHtugukanun Kimenrta coTrpyaHukoM baHka WM NpU  MCIOIB30BaHHUU
Knuentom JlMCTaHIMOHHBIX KaHAJIOB 00chmykuBaHUA. KoOA-MOATBEpXkAEHUS HUCHOIb3YyeTCs IS
IIOATBEPKACHU onlepauuu U sBisiercs [IpocToi anexkTpornHon noanucero Kimenra.

1.19. Komnpomeranus'— yrpata KnnenToM AyTeHTH(GUKAIMOHHBIX JAHHEIX, MOJ03PEHHE
Knuenra 00 yrpare AyTeHTH(PHMKAIMOHHBIX JaHHBIX WM BO3HUKHOBEHHE MMo103peHus y Kinenra o
JIOCTYII€ TPETHUX JIUI K AYTEeHTU(DUKAIIMOHHBIM JAHHBIM.

1.20. Kosn-uentp? — mnoapasjgeneHue bBaHka, COTPYJHHKM KOTOPOTO IOCPEICTBOM
Tele(OHHOTO KaHajga MPEAOCTaBISIOT WHGOPMAIMOHHBIE YCIYTH MpPU YCIOBUU MPOBEACHHUS
ycnemHoi uaentupukannu Knuenra.

1.21. Jlorun? — unentudukarop Kimenra B JMCTaHIMOHHBIX KaHAIAX OOCIYKMBAHHS.

1.22. Mo0uiIbHOE YCTPOiicTBO>* — MOOHIBHEIN Teae(oH (CMapT(OH) UK MHOE YCTPOMCTBO,
umerotee noctyn B HTepHeT u ucnonbzyemoe it ycraHoBkd Ha Hero PHKDB 24/7y;

1.23. Hepaboune auum — B paMkax Hactosmmx [IpaBUin KOMILIEKCHOTO OOCITY>KHBAaHUS
HEpaOOYMMHU JTHSMH CUHTAIOTCS CYOOOTBI M BOCKPECEHbsI (BBIXOAHBIC JHH), 33 HMCKIIOYCHHUEM
OOBSBICHHBIX pabOYMMH JHSIMH B YCTaHOBJICHHOM 3aKOHOJATeNbcTBOM Poccuiickoit denepannu
NopsAJKe, a Takke HepabouMe Npa3JAHUYHBIE JHU, YCTaHOBJIEHHblE TpynOBBIM KOAEKCOM
Poccuiickoit denepaunu, U T€ THU, HA KOTOPHIE B CHIIYy HOPM JIEHCTBYIOIIETO 3aKOHOJATEIhCTBA
Poccuiickoit  ®depepanum  nepeHocATcs  BbIXOoaHble  aHU. Jlnsg  moapasgenenui  banka,
PacmoJIoKEHHBIX HA TEPPUTOPHH CyObekTOB Poccuiickoit denepaliyiv, UMEIONIIUX JOMOTHUTEIbHbIC
Mpa3HUYHbIE THU, YCTAHOBJIEHHbIE HOPMAaTUBHBIMM IPaBOBBIMU aKkTaMu cyObekToB Poccuiickoii
@enepanuu (B cuily myHKTa «k» yactu 1 crateu 72 Konctutymuu Poccuiickoit ®deneparun),
YKa3aHHbIE JTHU TaKXKe SIBISAIOTCA HEPAOOUHMMHU.

2

1.24. Hepe3uaenTbI®® — Gpusnyeckue IUIa, HE SBIAIOMINECS PE3UAECHTAMH B COOTBETCTBUH C
. 1.32 sacrosmux [Tpaswir.
1.25. Ilepuonnueckue nepeynciaeHus JeHe:KHbIX cpeacTB «[IpoueHT oT MmocTyniaeHuii»

(nanee — IIpoueHT ot nocTyIieHuit) — oka3zpiBaemMasi bankom KnueHTy yciyra o nepuoanyeckomy
aBTOMaTHYECKOMY MEPEBOAY JEHEKHBIX CPEICTB (CymMMm 3apabomuou niamel, HOCOOUA U NPOUUX
8bLINIAM COYUATILHO2O Xapakmepd, 3a4ucieHnvlx pabomooamenem Kauewma, ¢ xomopwvim bank
3AKNI0OYUNL 3apnﬂamelL7 doeoeop uiu Ha OCHo6AHUU mpydoeoeo 002080]?61, 3AKNMIOYEHHO20 C EaHKOM)
¢ KaprouHoro cuera, npeaHa3Hau€HHOTO AJIsl MOJIyYE€HUs CyMM 3apaOOTHOW IJiaThl, TOCOOMH U
MIPOYMX BBIIUIAT COLIMATIBLHOTO XapakTepa, Ha Jr000i npyroit Cuer Kinenra (ykasannslii Kimenrom
B 3asBJICHUH HA MEPUOANYECKOE MMEPEUNCIICHUE JICHEXKHBIX CpenicTB «IIpoleHT OT mocTyIeHnii») B
pa3Mepe ONpEIEIEHHOIO MPOLEHTa OT YKa3aHHBIX BBIIIE CYMM JIEHEXKHBIX CPEACTB, 3aUUCIISIEMBIX
ero paborojareneM, ykazaHHoro KimeHTom B 3asBICHHM Ha NEPUOAMUYECKOE IEPEUHCICHHE
NEHEXKHBIX cpelcTB «[IpoLeHT OT MOCTYIIEHUI».

[IponieHT OT NOCTYIJIEHMH B COOTBETCTBMM C 3asBICEHHEM Ha NEPUOJUYECKOE MEPEUUCIICHUE
JEHEXKHBIX CpeACcTB «IIpOLEHT OT MOCTYIUIEHHWI» MOAJNEKUT CIHUCAHUIO BIUIOTH 1O 3aKPBITHS
KapToqﬁoro cueTa W/UiH 3aKpBITHUA quTa, Ha KOTOpI:Iﬁ noJIeXKaT 3a4YHCICHHUIO JOCHCEKHBIC
cpezacTBa, crnuchiBaeMble ¢ KapToyHOro cuera m/wiM 10 MCTEUEHHUS CPOKa JIEHCTBHS MOPYUYCHHS

20 TTynxr no6asnen Ipuxazom Ne 281 ot 06.05.2016
2! Tlyukt no6asnen Ipukasom Ne 281 ot 06.05.2016
22 TTynxt m3mened Ipuxasom Ne 281 ot 06.05.2016

23 Ilynkr no6asnen [Tpukazom Ne 281 ot 06.05.2016
24 TTynkT no6asnen Ipukazom Ne 598 ot 15.09.2017
2° Tlynxt usmenen Ilpukaszom Ne 444 ot 26.06.2018



Knuenra (cpok yka3plBaeTcsi B 3asiBIIEHUM Ha MEPUOJUYECKOE MEPEeUUCICHUE ACHEKHbBIX CPEICTB
«[IporieHT OT moOCTymIeHMI») W/WiIKM A0 MoMeHTa mnojaun Kimentom B baHK oTaensHOro
MOpYYEHHUs HAa OTMEHY 3asBJICHUS Ha IEPUOANYECKOE MIEPEUNCIICHUE ICHEKHBIX cpeAcTB «IIpoueHT
OT HOCTYILIEHHiA». %0

1.26. Ilepuoauyecknii mepeBoj JeHEKHBIX CPeICTB (ABTOMJIATEXKKA) — yciayra banka mo

ABTOMATUYECKOMY MEPEeBOY JNeHEXKHBIX cpencTtB co Cuera/Kaprounoro cuera KnueHTa B momin3y

mojrydaresd nepeBoga B COOTBETCTBUU C PACIIOPSKCHUEM KJ'II/IGHTaZY.

B 3aBucumocTH OT yCIOBUH, yKa3aHHBIX B pacnopsbkeHud, KineHTy Mmojkirodaercs OJUH U3

cnenyromux BuaoB lleproanyeckux nepeBoioB JEHEKHBIX CPEJICTB:

e Ilepuoauyeckuii epeBO JEHEKHBIX CPEIACTB — IIEPEBOJL JAEHEKHBIX CPEICTB OCYILECTBIIAECTCS

B (PMKCHPOBAHHOH cyMMe, YKa3aHHOH B pacnopsbkenun Kimenra;

e Ilepuoauyeckuii mepeBOJ ACHEXKHBIX CPEACTB IO IPHUCIAHHON 3a0JKEHHOCTU — IIEPEBOJ
JIEHE)KHBIX CPEACTB OCYILECTBISETCSI B CyMME, COIVIACHO HA4MCIEHUHN (330JDKEHHOCTH),
TIOJTyYEHHBIX OT TIOJTydYaTels epeBoaa’s;

e Jlepuoauyecknii mepeBOJ JEHEKHBIX CPEACTB IO €IMHOMY IUIATEKHOMY IOKYMEHTY -
[IEpPEBOJ] JIEHEXKHBIX CPEJCTB OCYLIECTBJIAETCS B (PUKCUPOBAaHHOM CyMME, yKa3aHHOH B
pacnopspkenun  KimeHta wiaM B CyMMe, COINIaCHO HAYUCIEHUH (33J0JKEHHOCTH),
MOJy4EHHBIX OT EUPII?® (Emuublii MHQOPMALMOHHO-PACUETHBIH IEHTP), B MOJIB3Y
roJjy4aresieu, 3akinrouuBimx gorosop ¢ EUPLI.

[lepuoanueckuii epeBo ACHEKHBIX CPEACTB OCyIIecTBIseTcs 10 3akpbiTus Cuera/Kaprounoro

cdera, K KoTopoMy noakitoueH [lepuoaudeckuii mepeBo AEHEKHBIX CPEACTB H/IIN 10 UCTCUCHUS

CpOKa, YKa3aHHOTO B PAacHOpsDKEHUS W/WIM 10 MOMeHTa noaauu Kiwentom B baHk oTnenbHOrO

IIOPYYEHUS HA OTMEHY PACHOPSKEHHUSL.

B cnyugae, ecniu gara ucnonHenus bankom pacnopspkenus npuxoautcs Ha Hepabouwmii nens, bank

OCYIIECTBJISIET HWCIIOTHEHUE pPaCHOpsDKEHUs B TEpBbIM Pabouwnii NeHb, CIEAyONIMN 3a JaTou

HACTYIUICHUS YCIIOBUM PACTIOPSIKEHUS.

bank He HeceT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE YCIIOBUM PACHOPSIKEHUS 110 HE3ABUCAILIMM OT

Banka 06CTOATETbCTBAM .,

1.27. Honpasnenenune banka — cTpykTypHOoe noapaszaeneHue banka, ocymecTBisiomee ot
uMeHH baHka OaHKOBCKHE OIEpalud, NpeaycMOTpeHHble muieH3uel llenTpanbHoro OaHka
Poccuiickoit @enepanuu.

1.28. Mopsaok A0 - TTopsamoK OCYIIECTBIEHUS SJIEKTPOHHOTO JOKYMEHTO0O0POTA TIPH
0aHKOBCKOM 0OcimykuBaHuu ¢usnyeckux mun B noapasaeneHusx PHKB baux (ITAO)
(ITpunosxenue 13 x HacTosiuM [IpaBuiiaM KOMIUIEKCHOTO 0OCTYKMBaHUA).

1.29. IIpaBuia xoMmekcHOro odcayxuBanus — «lIpaBuna KOMIJIEKCHOTO GaHKOBCKOTO
obcnyxxuBanus ¢usznyeckux aun B PHKB bank (ITAO)», yrBepkaeHHble npuka3oM 1no banky u
JENCTBYIOIME C 1aThl, yCTAHOBIEHHOM IIPUKAa30M 110 baHKy.

26 TTynxr no6asnen Ipuxazom Ne 685 ot 13.10.2017r.

2" Ecnn ¢ mosyuaTeneM nepeBojia y baHka 3aK/Ti04eH J0roBOp O IIpHeMe M MPOBEICHUH MEPEBOIOB
¢busrueckux auil, To [lepeBo/ IEHEKHBIX CPEICTB OCYIISCTRISETCS B COOTBETCTBUH C
PEKBH3UTAaMH JCHCTBYIOIETO JOTOBOPA.

28 Bank He HECET OTBETCTBEHHOCTh 32 MPABIILHOCTh PACUeTa HAUMCIEHNH (3a0/KEHHOCTH),
MOJTYYEHHBIX OT MOJydYaTels MepeBoa.

2% Bank He HECET OTBETCTBEHHOCTh 32 MPABIILHOCTh PACUeTa HAUMCIEHUH (3a10/KEHHOCTH),
nonyyeHHsix ot EVPLI.

30 IMynkT no6asnen Ipukazom Ne 553 ot 01.08.2018

31 ynkr no6asnen Ipuxasom Ne 110 ot 16.02.2018



1.30. IpeacraBuTenh KiaMeHTa’’ — (usMyeckoe nuuo (mocTurmee Bospacta 18 e,
SIBIISFOINEECS] JIEeCIIOCOOHBIM), TPEACTABISIONIEE MHTEPECHl KIMEHTa B CHIIy 3aKOHa JHOO Ha
OCHOBAaHMHW aKTa YIIOJIHOMOYEHHOTO Ha TO TOCYAapCTBEHHOTO OpraHa WJIM OpraHa MECTHOTO
caMoyIpaBieHHsI, TMO0 Ha OCHOBAaHUH JIOBEPEHHOCTH:

® JTOBCPCHHOEC JIHIO,

® 3aKOHHBIA TPEJCTABUTENh HECOBEPUICHHOJIETHETO JHUIla B Bo3pacte 10 14 ner (poauTelnb,
YCBIHOBUTEJIb, IPUEMHBIN POJIUTEND, ONIEKYH);

® 3aKOHHBIN MPEICTaBUTENb HECOBEPILIEHHOJIETHETO JIHIIa B Bo3pacte oT 14 no 18 ner (poautens,
YCBHIHOBUTEIb, IPUEMHBIH POJIUTEINb, TOTIEYUTEND);

® 3aKOHHBIN MPEACTaBUTEIb HEACECOCOOHOTO COBEPIIEHHOIETHETO JINIA (OTEeKYH);

® 3aKOHHBIM npeaACTaBUTCIIb OIrpaHU4YCHHO I[CCCHOC06HOFO COBCPHICHHOJICTHETO Jqunia

(mormeunTens).

1.31. IpocTasi 371eKTPOHHAS MOAIMMCH>> — JIEKTPOHHAS TOAIKICH, KOTOpas IOCPENCTBOM

WCTIOJNB30BaHUSI KOJIOB, MApOJIeH WM HHBIX CpEACTB NOATBepkIaeT (akr GopMupoBaHus
IEKTPOHHOMU NOJIIUCH OIPEEICHHBIM JIUL[OM.

1.32. PaGoume aHM — STO [AHHM, HE SBISIOUMECS HEPAOOYMMU B COOTBETCTBHHM C
HactosmuMu [IpaBuiiaMu KOMIUIEKCHOTO 00CTYKUBaHHUS.
1.33. Pe3ugentsl — pusnueckue nuua, spistouecs rpaxaanamu Poccuiickoit denepanum,

a Takke (U3NYECKUEe IUIla - MHOCTPAaHHBIE TpaxJaHe M Jula 0e3 TpakJaHCTBa, MOCTOSHHO
npoxuBaromue B Poccuiickont denepann Ha OCHOBaHUM BHUJIA HA )KUTEIBCTBO, IPETYCMOTPEHHOIO
3aKkoHoJaTesbecTBOM Poccuiickoit deneparumu.

1.34. PHKB 24/7**- Bepcust nTepHeT-6anKa 11sl MOOMIIBHEIX YCTPOICTB Ha cucTeMax i0S
u Android.

1.35. Cucrema «MHTepHeT-0aHK» — CHUCTeMa JAMCTAHIMOHHOTO  JIOCTyma K
yCTaHOBJIEHHOMY BaHKOM Hepeunro 6aHKOBCKHX OIepanuii u yciyr B cetu UuTeprer.®

1.36. Cucrema «SMS-6ankunr» (1anee — Cucrema)’® — cucrema, KoTopas obecrieunBaer

oTepaTUBHBIN MpUeM coolleHuit (3anpoco) oT KineHtos, o0cayxuBaeMbIx 1o Cucteme, a Takxe
¢dbopMHUpoBaHHE M OTIPaBKy Ha COOTBETCTBYHOIME TeieoHHbIe HOMepa KimeHToB/MOOMIIbHBIE
yerpoiictBa KiuentoB SMS-cooGmenwuii/yBegomiennii 8 PHKB 24/7 (PUSH-yBemomieHus),
COoJIep KalINX 3arpaluBaeMyto HH(POpMaIHIO, YBEIOMIIEHHUs 00 onepanusx no cyeram KineHToB B
MaciiTabe peajbHOrO BPEMEHM, a TaKKe MHYIH0 HH(POpMAIUIO, MPEIyCMOTPEHHYIO HACTOSIIMMHU
Ycnosusamu.

1.37. Corunamenne 00 IO - Cornamenue 00 OCYIIECTBICHUH 3JIEKTPOHHOIO
JOKYMEHTO000pOoTa Mpu OaHKOBCKOM OOCIIY>KMBaHUM (u3nueckux Jui B noxapaszaeneHusx PHKbB
bank (ITAO) 3akmioueHHoe mexnay bankom u Knmenrom Ha ycnoBusx Ilpunoxenus 13
HactosmuM [IpaBumnam.

1.38. CTopoHBbI — cOBMECTHO ynomuHaeMmble bank u Kinuenr.

1.39. Cuer®’ — Tekymmii cyer/cyeT BKNIana NMpH YINOMHMHAHWM B HacTosiuux IIpaBuiax
KOMIUIEKCHOTO 00CITyKUBaHMUsl, 3a UcKItoueHueM [Ipunoxennit Hactosmux [IpaBusl KOMITIIEKCHOTO
o0CITyKHBaHUSI.

Cuer OTKphIBaeTcs B COOTBETCTBUU € JIOrOBOPOM O MpPEAOCTaBICHUU OaHKOBCKOTO MPOIYKTa,
3aKJIFOYEHHBIM B pamMKax J[oroBopa KOMILIEKCHOTO OOCITYXHBaHMs, Ha Y CIOBUAX, YCTAaHOBJICHHBIX
[TpunoxxennsmMu Hactoauwx [IpaBun KoOMIUIEKCHOrO OOCTYXUBaHUS, M B COOTBETCTBUU C
3asBnenueM Knuenra.

%2 [Tynkr no6asnen ITpuxasom Ne 598 ot 15.09.2017
3 Tynxt no6asnen ITpukaszom Ne 281 ot 06.05.2016
% Iynkr no6asnen Ipuxasom Ne 281 ot 06.05.2016
% Mynkr usmenen Ipukasom Ne 218 ot 04.04.2016
% TynxT m3menen Ipukazom Ne 481 ot 09.07.2018
3" ITynkr usmenen Ipukasom Ne 281 ot 06.05.2016



B pamkax Hactosmux IlpaBun xommiekcHoro obOcmyxuBaHus KineHTy MOryT OBITh OTKPBITHI

caenyrore Buibl CueTos:

(] Texkymuii c4yer — c4yeT, OTKpbIBaemblii bankom KiumeHty B coorBercTBHMM ¢ [loroBopom
0aHKOBCKOTO cyera u 3asBieHueM KineHTta Ha OTKpeITHE OAHKOBCKOTO CUETa;

(] Cyer BkJaja — cUeT IO y4eTy BKJana, OTKpbiBaeMblii bankom KimeHTy B cooTBeTCTBHM C
JloroBopoM OaHKOBCKOIO BKjiajaa U 3asBiaeHueM KiueHTa Ha OTKpbhITHE OAaHKOBCKOI'O BKIJIAJa
COOTBETCTBYIOLLErO BUJA;

[ HoMHHAJBHBIA CYET — CYET, OTKPHIBAEMbIM BJIAJIECIbIy CUETA ISl COBEPIICHUS OIEpalUil C
JIEHEeXKHBIMH CPEJICTBAMHU, IIPaBa Ha KOTOPbIE IPUHAJUIEKAT APYroMy JHLy — OeHeduuuapy.

(] Kaprounblii cyer — OaHKOBCKMI cueT, OTKpbIBaeMblii bankom Jlepkaremo nns ydera
olepalnuii, COBEpUIAEMBIX HCKIIOUUTEIBHO ¢  Hcnoib3oBanueM  Kapter wmm  ee
PEKBU3UTOB. AHAIUTUYECKUN YYeT JEHEKHBIX CpPEICTB BEIETCS Ha JIMIEBBIX cyeTax,
OTKpBIBacMbIX JlepkaTensM B aBTOMaTU3UPOBAHHOM CHCTEME IIPOLIECCUHIOBOro LieHTpa banka.

1.40. Tapudst banka (Tapuds) — tapudsl banka 1HO OCYIIECTBICHHUIO Omeparyi

(U3MYECKUX JIULI, YTBEP>KICHHbIE TPUKa30M 10 baHKy.

1.41. YciaoBusi — YCIOBHS TPENOCTABJICHUS KOHKPETHOTO OAHKOBCKOTO IPOJYKTA,

yCTaHOBJICHHbIE COOTBETCTBYIOIINM [Ipunoxenuem k [IpaBuiaMm KOMIUIEKCHOTO 00CITYKMBaHUS.

1.42. DJIEKTPOHHOE CPEeACTBO ILIaTexa™ CPEACTBO W/WIIM CHOCO0, TO3BOJISIONINE

KinenTy coctaBisiTh, yA0CTOBEPATH U NiepeaBaTh B baHK pacnopspkeHUsl B LESX OCYLECTBICHUS

nepeBosia JCHEXKHBIX CpPEICTB B paMKaX IpUMEHsAeMbIX (GopM O€3HAIMYHBIX pPACUYETOB C

HCIOJIb30BAaHUEM HH(POPMALIMOHHO-KOMMYHHUKALMOHHBIX TEXHOJIOIMH, 3JIEKTPOHHBIX HOCHUTENEH

uHGOpMAallUM U MHBIX TEXHUYECKUX YCTpoicTB. B pamkax Hacrosiero /loroBopa KOMIUIEKCHOTO

00CITy>)KUBaHUsI. DIEKTPOHHBIMU CPEICTBAMH IUIATEXKA SBIISIOTCS OAHKOBCKHE PAcYETHBIC KapThI, a

Takxke J[ucTaHIMOHHBIE KaHAJIbl 00CTYXMBaHUs (CHUCTEMBbl AUCTAHIIMOHHOTO jaocTyna «/HTepHeT-

6aHK», «SMS-6aaKuHTY, 1 1p. )

1.43. DuekTponnblii Jokyment ()’ — 10KyMeHT B 211eKTPOHHOM (GOpME, OIpeaeIIeMblii

B cooTBeTcTBUU ¢ PDenepanbHbIM 3akoHOM oT 27.07.2006 Nel49-®3 «O6 wundpopmanuwy,

MHGOPMAIIMOHHBIX TEXHOJOTMSIX M O 3aluTe WHGOpMalMW», MNOANHCAHHBIA DJIEKTPOHHOU

MOANUCHI0 B cooTBeTcTBUU ¢ PenepanbHbIM 3ak0oHOM OT 06.04.2011 Ne63-d3 «O0 3nexkTpoHHOI

MOJIIMCH» U UMEIOIIMHA PaBHYIO IOPUINYECKYIO CHIIy C JOKYMEHTaMU Ha OyMa)KHBIX HOCHUTEISX,

MOANUCAHHBIMU  COOCTBEHHOpYYHOW mnoanuckto Kimenra. LlenocTHOCTh, MNOMAJIMHHOCTD H

KoHHIeHIMaIbHOCTh D/ obecreunBaeTcst cpencTBaMM OJIEKTPOHHON MOANMUCH, 3alUTOM OT

HECaHKLMOHUPOBAHHOTO JJOCTYyNa U coO0ieHeM ycnoBuil [IpaBuil KOMITIIEKCHOTO 00CTyKUBAHUS

u Cornamenus 06 3/10.

2. IIpeamer 10roBopa KOMILJIEKCHOTO 00CTyKHBAHHUSA

2.1. “JloroBop KOMIIEKCHOTO OOCITYXKMBAaHHs ONpEEAeT YCIOBHS U TOPSI0K MPEeI0CTaBIEHHS
bankom KJ'H/IGHTy KOMIIJIEKCHOI'O 06CJ'Iy>KI/IBaHI/I$[, a TaKXE YCJIOBHUA U TMOPAAOK 3aKITIOYCHUS
OTAeNnbHBIX JlOrOBOPOB O TpEeAOCTaBICHMM OAHKOBCKMX  MPOAYKTOB B pamkax Jlorosopa
KOMIUIEKCHOTO 00CITy>KUBaHUS.

2.2. llpenocraBnenue bankom Kiuenty OaHKOBCKOro mpojykra B pamkax JloroBopa
KOMIUIEKCHOTO ~ OOCITY)KMBaHHsI ~ OCyllecTBisiercsi bankom B moxapasaenenusx banka (B
COOTBETCTBUH C PEXKUMOM paboOThl mojpasfeneHuil baHka, ycTaHoBieHHbIM bankoMm) w/mim
JUCTAaHITMOHHO (C HCIIOJIB30BaAHUEM ZII/ICTaHI_[I/IOHHBIX KaHaJIOB O6CJ'Iy>KI/IBaHI/I$[). 42

% ynxT nsmenen [puxazom Ne 281 ot 06.05.2016
% Tynkr n3menen [pukasom Ne 281 ot 06.05.2016
0 Mynkr no6asnen Ipuxasom Ne 110 ot 16.02.2018
1 ITynkT m3menen [Tpukazom Ne 110 or 16.02.2018
%2 [Tynkt usmenen Ipukasom Ne 281 ot 06.05.2016
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2.3.%3axmouenne J[oroBopa KOMILIEKCHOTO OOCITYKHBaHHS OCYIIECTBIACTCS ITyTeM o(hOpMICHHUS
AHKETBl B JBYX 9K3eMIUIpax Mo (opme, ycTaHOBIEeHHOW baHkoM, mpu mepBoM oOpaimieHuu
KnuenTa B nogpasnenenue banka, B TOM uncie ¢ 1ebio 3aKkioueHus JloroBopa o mpeaocTaBieHun
6ankoBckoro mpoaykra/Cornamenust 06 310, npu npeabsIBICHUNA TOKYMEHTA, YAOCTOBEPSIOIICTO
JUYHOCTh, YCTAHOBJICHHOTO 3aKOoHOJaTenbcTBOM Poccuiickoit denepauuu, a TakkKe HHBIX
JOKYMEHTOB, TIEPEYCHb KOTOPBIX OMpENeNsieTcss baHKOM B COOTBETCTBHH C TpeOOBaHUSAMU
3akoHozarenscTBa Poccuiickoin denepanum 1 HOpMaTUBHBIX akTOB banka Poccuu u YcnoBusmu
MPEAOCTaBIICHUS] KOHKPETHOTO OaHKOBCKOTO TMpoOJyKTa. AHKeTa mnoAnuceiBaetcs Kimentom
COOCTBEHHOPYYHO U SIBJISIETCS €ro mpeioxkeHueM (odeptoil) 3akimounth J[oroBop KOMIIEKCHOTO
6ankoBckoro oOcmyxuBanus u/wnn Cormamenue o6 310 Ha ycnoBusx Hacrosmux IlpaBun
KOMILIEKCHOTO 6aHKOBCcKOro oocmyxuBanus u [Topsaka 9/10.

AHKeTa, COCTaBJICHHAs B JIBYX dK3eMIUIsipax st CTOpoH, ¢ OTMETKOM baHka o mpuHSATUYN SBIISIETCS
€IMHCTBEHHBIM JIOKYMEHTOM, MOJATBEPXKIAIOUMM (akT 3akitoueHus J[oroBopa KOMIIJIEKCHOTO
obciyxuBanust u/umu Cornamenust 06 D/10 ¢ nartel, ykazaHHOM B oTMeTke banka o mpuHATHH
Amnkertsl. [lepBbiit sx3eMIuIsip AHkeTsl octaercs B banke. Bropoit sx3eMIuisip AHKETBI ¢ OTMETKOM
banka o npunstun, nepenaercs Kinuenry.

Otmerka banka o mpuHsTuu oT KimeHta AHKETHI, cojepialiell MUCbMEHHOE MOATBEPKACHUE O
npucoenuHeHnu K [IpaBuiiaM KOMILJIEKCHOTO OOCITY>KMBaHUsI, IPOCTABIISETCA B COOTBETCTBYIOIIEM
paznene AHKETHI C yKa3aHHEM JIaThl, MOJIUCH COTpyaHNKa banka.

Cornacue Ha 00pabOTKy MEepPCOHATBHBIX JaHHBIX, YKa3aHHOE B AHKETE, SBJISIETCS OCHOBaHUEM IS
00pabOTKM TEPCOHAIBHBIX JaHHBIX Kimenta (B TOM Yucie OMOMETPUYECKHX IMEPCOHATBHBIX
JAHHBIX) B COOTBETCTBUU C TpeOoBaHusiMu dDenepanbHoro 3akoHa ot 27.07.2006 Ne 152-d3 «O
IIepCOHATBHBIX TaHHBIX.

2.4. “KmumeHnt BIOpaBe  BOCIONB30BATHCA  TIOOBIM ~ GAHKOBCKAM  HPOZYKTOM/YCIIyTO,
npefocTaBisieMbiM baHkoM B paMkax JloroBopa KOMIUIEKCHOIO OOCITY)KHBaHUS, 3aKJIIOYUB B
NOpsJKE, YCTAaHOBJIEHHOM HacTtosummu [lpaBuinamu kKomriuiekcHoro oOciyxuBaHusi, /lorosop o
npefocTaBieHn OaHKoBckoro mnpoaykra/Cornamenue 06 D/I0 Ha VYcinoBusX, HU3IOKEHHBIX B
cootBercTByOmEM [lpunoxenun k HactosmuM [IpaBuiiaM KOMITJIEKCHOTO OOCIY)XKMBaHHS U B
[opsiaxe 3/10.

JloroBop 0 mpenocTaBlieHUH OAHKOBCKOTO MPOAYKTa CUMTAETCS 3aKJIIOYEHHBIM C JaThl MPUHATHS
(axuenrta) bankom npennoxxenus (odeptrr) Knuenra, ohopmienHoro B Bujae 3asBieHus no Gopme,
ycTaHOBJIeHHOM baHkoM, B mucbMeHHOH ¢opme, win B (opme DIIEKTPOHHOrO JOKYMEHTa B
nopsiake, ycraHosyieHHoM [lopsinkom 9/10.

3asBnenue B nucbMeHHOU popme oopmisiercs Kimentom B noapaszaenenun banka.

3asBIeHHE HA OTKPBITHE TEKYIIETO CYeTa, 3asBICHHE HA OTKPHITHE OAaHKOBCKOTO BKJAJa, a TaKXkKe
3asBJIeHUE OO0 OTKPHITUM OaHKOBCKOW pPAacUETHOM KapThl, IO OAHKOBCKOMY MPOIYKTY, Y CJIOBHS
MPEIOCTABIEHUSI KOTOPOTO MPEAYCMATPUBAOT BO3MOKHOCTH JIUCTAHIIMOHHOTIO OTKPBITHS, IPHU
HaJUIUH TEXHUYECKON BO3MOXKHOCTH MOXKET ObITh oopmieHo Kimenrom u Hampasieno B bank ¢
UCIONIb30BaHWEM JIMCTaHIIMOHHBIX KaHAJIOB oOcCiyxuBaHus (B cooTBeTcTBUU ¢ [lucbmom L[ PO
ot 19.08.2010 Ne 12-1-5/1550 «O0 OTKpBITHH CUETAY).

3asBneHnne Ha noakiarodeHne k Cucreme «UuTepHer-6ank» odopmisercs Kinmentom u
Hanpasisiercss B baHK B 2JIeKTpOHHOM BHJI€ TIOCPEJCTBOM YCTPOWCTBA ¢ Opay3epoM M JOCTYIIOM B

3 ynkr n3menen [pukaszom Ne 110 ot 16.02.2018
* Mynkr usmenen Ipukasom Ne 281 ot 06.05.2016
5 ITynxkT m3menen [Tpukazom Ne 110 or 16.02.2018
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WHuTepHeT ¢ monarBepxkaeHUEM (MOANKUCAHMEM) KOJOM, SBISIOIIMMCS 3JIEKTPOHHOM MOJMHMCHIO
Kinuenta, HantpaBnenHbM bankom Knnenty Ha JloBepeHHBIN HOMED.

Axnentom banka ykazaHHoro 3asiBlieHUs sBsSeTcs (akT moikiaoueHus KimeHta kK cucreme
«MaTepHeT-0ank». 3asBieHue, 0oPOpPMICHHOE MTOCPEACTBOM YCTPOMCTBA ¢ Opay3epoM U AOCTYIIOM
B MHTepHET M NOANMCAaHHOE DJJIEKTPOHHOM mnoanuchbio KimeHTa, NpU3HAETCS HOPUIUYECKU
SKBHUBAJICHTHBIM NOJAMHCAaHHOMY KIHEHTOM NOKyMEHTY Ha OyMa)KHOM HOCHUTENE M TOPOXKIAeT
aHAJIOTMUYHble eMy IpaBa U 00s3aHHOCTH CTOpoH 1o JloroBopy O NpeAOCTaBICHUM YCIYTr IO
cucreMe «lHTepHeT-0aHK». Ycayra npefocraBiseTcss baHKOM INpu YCIOBHM IOJIOKHUTEIbHOU
uaeHtudukanuu Knuenta npu Hamuuuu y Kimenrta 3aximtoueHHoro ¢ bankom Jloroopa
KOMILUIEKCHOTO 0oOcCiIyXxuBaHusi, Hanmnunu B banke napopmanuu o JloBepeHHOM HOMEpe TesedoHa
Kimenra u m000ro u3 AeHCTBYIOMMX TPOAYKTOB baHka: OaHKOBCKHI BKJIaJ], OAHKOBCKHM CUET,
OaHKOBCKasi pacueTHas KapTa, KPeIUTHBIH MPOAYKT (BKJIOYAs KPEAUTHBIE KapThl). 3asBICHHE Ha
nojakiarodyeHue k cucreme «VHTepHer-OaHk» npencraButesnieM Kimenta odopmisercs B
[Toxpasnenenun banka.

[Ipu 3axmovennn Knuentom ¢ bankom Cornamenuss o0 /10 wa ycnmoBusax I[lopsaka 310
cocTaBlieHHE (Co3[jaHMe) OT MMEHM M 1o mnopydeHuto KimeHTa DJEKTPOHHBIX JIOKYMEHTOB,
npenycMoTpeHHbIx pasnenoM 4 Ilopsaka 9J10, Bozmoxuno Kinentom B Ilonpasaenenun banka c
ucnons3oBanueM lIpocroit anekTtpoHHOM mnoamucu KiumeHTta, SBISAIOIIENHCS aHAJIONOM  €ro
coOcTBeHHOpY4YHOM mnoanucu. [Ipu 3ToM, nOKyMeHTHl noamnucaHHble IlpocToil 31ekTpoHHOMN
MOJINHMCHIO0, MPU3HAETCS PAaBHO3HAYHBIM JTOKyMEHTaM, O(OpMJICHHBIM Ha OyMa)KHOM HOCHTENE W
MOJIMMCAHHBIMU COOCTBEHHOPYYHOHM noAmnuchio KimeHTa u uMeeT paBHYIO ¢ HUMH FOPUAMYECKYIO
CHITY.

[Tpu 3akmrouenun [loroBopa o mpemocTaBieHMH OaHKOBCKOro mpoaykra/Cornamenus o6 30
Knuenrom  mpexacraBisercss — JOKYMEHT,  YAOCTOBEPSAIOIIUI  JMYHOCTb,  YCTAaHOBJIEHHBIN
3aKoHOAaTeNnbCcTBOM Poccuiickoit denepanuu, a TakKe HHbIE JOKYMEHTBI, MEpPEueHb KOTOPBIX
omnpenensercss baHKoM B COOTBETCTBMM C TpeOOBAaHUSAMH 3aKOHOJAATENbCTBA Poccuiickoit
®denepannn, HOpMaTUBHBIMH akTamMHu banka Poccuu u Y cnoBusimu.

[Ipu odopmiieHnH 3asBI€HMS] HA OTKPBITUE TEKYILEro CueTa, BKIAJa <«JI0 BOCTPEOOBAHMS,
CpPOYHOr0 BKJIaJla, a TAaKKe 3asiBJCHUS 00 OTKPBHITUM OAHKOBCKOW PacyeTHOW KapThl, B paMKax
paHee 3aKJIIOYEHHOro JloroBopa O NpPEJOCTaBIEHUU OAHKOBCKOTO IPOJIYKTa IOCPEACTBOM
JIMCTaHIIMOHHBIX KaHAJIOB OOCITYKUBaHMs, TOKYMEHTHI B 3JEKTPOHHOM (opme, MOATBEPKACHHBIE
BbIOpaHHbIM KimeHToM crnocoOoMm W HampaBieHHble B bank mocpenctBom JIucTaHIIMOHHBIX
KaHaJIOB OOCITY)XKMBaHUS B COOTBETCTBUHM CO BCEMHU IPOLEAYpaMH 3alUThl MH(opMaruu, (B T.4.,
NPEyCMOTPEHHBIMU Y CIOBUAMU OOCITYXMBAaHUS KIMEHTOB — (U3MUECKUX JIMI[ B CHCTEME
JUcTaHMoHHOro jgocrtyna «MHrepHer-Oank» (IIpunoxenune 6 k HacrosmuM IlpaBunam
KOMIUIEKCHOTO OOCTYXUBaHUs)), MPU3HAIOTCS HOPUIMYECKH SKBUBAJICHTHBIMH JIOKYMEHTaM Ha
OyMa)XHOM HOCHTEJE€ M TMOPOKIAIOT AaHAJIOTWYHbIE MM TMpaBa M o00s3aHHOCTH CTOpOH IO
HacrosmemMy J[oroBopy KOMILIEKCHOTO OOCITyKUBaHHUSL.

3asBnenue Knmenra, B cmydae odopmieHuss B nojapasjeneHurd banka Ha OyMakHOM HOCHTEIE,
COCTaBJIEHHOE B JABYX JK3eMIULApax aisd Kaxaod u3z CropoH, ¢ oTrmeTkoill banka o mpusstun
SBJISIETCSL JIOKYMEHTOM, TMOATBEPXKIAOIMMM (GakT 3akiatodeHuss JloroBopa O MpeaoCTaBICHUH
0aHKOBCKOTO MPOJIYKTA.

ITepBoiii sk3emiurssp 3asBieHuss Knumenra ocrtaercs B banke. Bropoil sk3emruisip 3asBiieHUs
nepenaercss Kmumenty. lata BcTymiienust B aeiictBue JloroBopa o mpenoCTaBICHUU OaHKOBCKOTO

MMpOAYKTa OPCACIACTCA YcaoBusaMmu.

2.5. KowmmiekcHoe oOcmyxuBanue KIMEHTOB — OCyIIECTBISiETCS B COOTBETCTBUU  C
3aK0HO1aTeILCTBOM Poccutickoii @eneparyu v JJoroBOpoM KOMILUIEKCHOTO 00CTy>KUBaHUSI.
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2.6.  Omepauuu no NpeaoCTaBICHUIO OAHKOBCKUX MPOIYKTOB B paMKax J[oroBopa KOMILIEKCHOTO
00CIIy’)KUBaHUs OCYILECTBIAIOTCA baHKOM B COOTBETCTBUU ¢ JloroBopamMm O MpeloCTaBICHUU
06aHKoOBcKOro npoaykra u Tapudamu banka, AeliCTBYIOIIMMH B JaTy OCYIIECTBJICHHUS OINEPALUU
(mpeocTaBiIeHUs YCIYTH), €CJIM MHOE HEe OroBOpeHO J[0roBOpoM O MpeaoCcTaBIeHUH OAHKOBCKOTO
IPOAYKTA.

B coorBerctBun ¢ m. 1 cr. 450 I'paxxnanckoro konekca Poccuiickoit ®enepaunnu CTOpoHbI
JOTOBOPWJIMCH, 4YTO baHK uMeeT npaBO BHOCUTh H3MEHEHMs B [IpaBumia KOMIUIEKCHOTO
oOciyxxuBanus, Bkmouas Ilpunoxenus k [IpaBuimam KoMiuiekcHOro obciyxuBanus, U Tapudsl
banka.

N3menenus, BHeceHHble bankom B IlpaBmia KOMIUIEKCHOTO —OOCITY)XKHBaHHS, Y CIOBHS,
YCTAaHOBJICHHBIC HpI/IJIO)KCHI/ISIMI/I K HpaBI/IHaM KOMITJIECKCHOI'O O6CJ'Iy)KI/IBaHI/I$I, CTAHOBATCA
o0si3aresnibHbIMU 111 CTOpPOH, 3aK/IIOUMBLIMX JIO BBEACHUS B JEWCTBUE YKa3aHHBIX HM3MEHEHUH
JIorOBOpP KOMIIJIEKCHOTO 00CITyKHBaHUs, JI0orOBOPHI O IPEAOCTABIEHNH OAaHKOBCKOTI'O MPOJIyKTa (32
uckioyenueM Jlorosopa (-oB) 6aHKOBCKOTO BKJIaza), Mo ucrteuyeHnu 10 KaJeHJapHbIX AHEH C JaThl
pasmenienuss bankom HoBol pemaxkuuu IlpaBun kommiekcHOro oOCHIyXHBaHUS, B TOM YHCIE,
coJepiKallel HOBblE YCOBHSA, ycTaHOBIEHHbIE lIpwioxenusmu k IlpaBuwiiam KOMIIIEKCHOTO
oOcmyXuBaHUs, W/WiM HOBble [lpuioxeHuss (HE coaepKallue YCIOBHS MPEIOCTABICHHS
0aHKOBCKOTO BKJIaJa), B oapaseneHusx banka w/mmm Ha opunmansHoM web-caiite banka B cetn
Wurepuer no agpecy Www.rncb.ru.

B cnyuae necornmacus Knnenra ¢ usmenenueM [IpaBui KOMITJIEKCHOTO OOCTYKUBAHUS, BKIIOYAS
VYcnoBusi, ycranosnennbie [Ipunoxenusmu k [IpaBuiiaMm KOMIUIEKCHOTO oOcCiykuBanusi, KiueHt
UMeeT TMpaBO Ha pacropxkeHue JloroBopa KOMIUIEKCHOTO OOCIYKMBaHHUS B MOPSAIKE,
YCTaHOBJICHHOM pa3znienioMm 6 [IpaBui KOMITJIEKCHOTO 00CITY)KHUBaHUS.

B cnydae eciim 10 BCTYIUIEHHsI B CHJIy W3MEHEHUIH, BHECEHHBIX B COOTBETCTBHUU C HACTOSIIIMM
nyHKTOM B [IpaBuiia KOMIUIEKCHOTO OOCIIy:KUBaHUs, B TOM uucie, B [Ipunoxenus k HuM, bankom
He nonyd4eHo oT KimeHTa NHCBMEHHOE 3asdBIIEHHE O PAcTOP:KEHHH JOroBopa KOMILIEKCHOTO
00CITy’)KUBaHUs, JaHHOE OOCTOSTENBCTBO siBiseTCs cornacueM KimeHnra ¢ mameHeHusmu [lpaBun
KOMIUIEKCHOTO OOCHyKHBaHMs, B TOM uucie, [lpunoxkenunit k HUM u ycioBuil JloroBopa
KOMILJIEKCHOT'O OOCIIY)KMBaHUS M 3aKJIIOYEHHBIX B €r0 paMKax W Ha YCIOBHUSX, YCTaHOBJIEHHBIX
[Tpunoxxenusmu k IlpaBuiiaM KomIiekCHOTO oOcCHyXHuBaHUs, J[OrOBOPOB O IMpenoCTaBIE€HUN
0GaHKOBCKOTO MPOJIYKTA.

N3menenus, BHeceHHble bankoMm B Tapu¢sl banka, BCTymaloT B CHIly 1O UCTEUEHHH 5 pabOdMx
IHel ¢ naTel yBenomiieHus 00 3ToM KimeHTOB B COOTBETCTBUH C HACTOSIIIIMM ITYHKTOM.

Undpopmanus o0 wusmenenusx Tapudo banka npoBoautcs g0 cBeaenus Kimenta mnyrem
nyOJIMYHOTO pa3MelleHns MHPOopMaluu B noapasaeneHusx banka w/umm Ha oduuuanbHOM web-
caiite banka B cetn IHTepHeT 110 agpecy Www.rnch.ru.

2.7.  JloroBop O MpeJOoCTaBICHHH 0AHKOBCKOTO MPOIYKTa HAa Y CJIOBHSIX, YCTAHOBJICHHBIX JTIOOBIM
u3 [Ipunoxennii k HactosmuM [IpaBuiaM KOMITJIEKCHOTO OOCITYKUBaHHUSI, SBIISIETCS HEOTHEMIIEMOM
4acThio J{oroBopa KOMIUIEKCHOTO 00CTYKHUBAHUSI.

2.8. B cootBercTBHM ¢ TpeOOBaHWMSAMH 3akOHOJaTenbcTBa P® Bank yBemomuiser Kimmenra 00
omeparusx Mo TEepeBOAY JACHEKHBIX CPEJCTB, B TOM YHCIE COBEPIICHHBIX C HCIOJIb30BaHHUEM

AJIEKTPOHHBIX CPENICTB IJIATEXka, B CICYIOIIEM TTOPSIJIKE.

2.8.1. TlocpeactBom mnpenocrabienusi Kinenty Boimucku mno Cuery. Bemmucku mno Cuery
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MPEIOCTABIIAIOTCS baHkoM:

- B noxpasaeneHun banka no 3ampocy Knmenra. KnueHT BmpaBe mosydyaTh BBIIHCKY IIO
Cuety exeqHEeBHO, HEOIPaHWYEHHOE KOJMYECTBO pa3 B TEUYEHHE MAHs, B JIOOOM JeHb, Korna
nozpaszenenue banka ocymiecTBisieT o0OcaykuBanue puznueckux auil. [1o 6aHKOBCKOM pacdyeTHO
kapte KineHT 00s13aH moay4yaTh BBIUMCKY B MojpasjeieHnu banka He pexe OJHOro pasa B Mecsll
3a IIEPUOJ, PaBHBIM IPEABIAYIIEMY KAJIECHIAPHOMY MECALy U MCTEKIIEH 4acTU TEKYLIEro MecsAla.
KineHt cuuraercss yBeAOMIIEHHBIM baHKOM B IeHb MOJy4€HHUsI BBITUCKHU 110 CYeTy;

- gyepe3 3JIEKTPOHHO-TIPOrpaMMHbIE KOMIUIEKChl banka (6aHKOMAarbl, MHTEPAKTHBHBIC 30HBI
camoo0ciykuBaHusl, MHQOKHOCKH). IlocpecTBOM MHTEPaKTUBHBIX 30H caMOOOCHyKuBaHUs baHk
npenocrabisgeT KiueHTy BO3MOXHOCTh UCHOJb30BaTh CHCTEMY JAMCTaHLMOHHOIO JOCTYIa
«MHTepHeT-0aHk» (B cilyyae 3akirodeHus JloroBopa Ha oOCIIy)KMBaHHE KIUEHTOB B CHCTEME
JIMCTAaHIIMOHHOTO JocTyna «MHTepHeT-0aHK») W TMOJIydyaTh BBIMUCKY 1O OaHKOBCKOM pacyeTHOM
KapTe B IOps/IKe, U3JI0’)KEHHOM BbIle. Yepes 0ankomat/uHpoknock bank npegocrasnser Kinuenty
MUHU-BBIIIUCKY 110 OaHKOBCKOM pacyeTHON KapTe, B KOTOPYIO BKJIKOYArOTCs MnociuenHue 10
olepalui, COBEPIIECHHBIX C MCIIOJIb30BaHMEM OaHKOBCKOW KapThl, IOCPEACTBOM KOTOpPOH (c
MOMOIIIBI0  KOTOpOH) ¢opmupoBajcs 3ampoc B OaHkomare/MHPOKHOCKe. B ciywae ecnmu
06aHKOMaT/MH(OKUOCK OCHAaIIeH cepBuUcoM «JInunblii kabuHer», bank npenoctasinser Kimenty
BBIIMCKY 10 OAaHKOBCKOW pacueTHOU KapTe 0e3 orpaHMuYeHUs] KOJMYECTBA BKIKOYAEMbIX B BBIIHUCKY
onepauuii (B ciayuyae odopmieHusi B cepBuce «JIuunbiii xabunet» gocryna k Cuery). Knment
BIIPaBe MOJy4YaTb MHUHHU-BBIIMCKY IO OaHKOBCKOM pacyeTHOM KapTe /BBIIMCKY IO OaHKOBCKOM
pacueTHOl KapTe B JIIOOOM DSJIEKTPOHHO-TIPOTPaMMHOM KOMIUIeKce baHka HeorpaHmueHHOE
KOJINYECTBO pa3 B TEUCHUE JIHS.

B 3aBuCHMMOCTH OT TEXHOJIOTMUECKUX OCOOEHHOCTEN IEKTPOHHO-IIPOrPAMMHOI0 KOMILJIEKCa MUHU-
BBINKCKA/BBINMCKA MOXET OBITh paclieyaTaHa W/WIM BbIBEJE€HA Ha HKpaH KoMiulekca. KiueHT
CUMTAETCS YBEAOMJICHHBIM bBaHKOM B [€Hb MOJYYEHHS MHHHU-BBIMHUCKU/BBIMHCKH 10 Cuery/
0aHKOBCKOI pacueTHOI KapTe.

- yepe3 Cucremy IuUCTaHIIMOHHOTO aoctyna «VHTepHeT-O0aHk» (B cCiydyae 3aKIIOUYEHUs
JloroBopa Ha 00CITy’)KUBaHHE KIIMEHTOB B CUCTEME JUCTAHI[MOHHOTO I0CTyIa

«HTepHeT-0aHk» U odopmienust goctyna k Cuery/ OGaHKOBCKOM pacueTHOM kapte). KiueHt
BIIpaBe MOJYy4aTh BHIMUCKY MO CueTy/ GaHKOBCKOI pacyeTHOM KapTe B 00O MOMEHT BPEMEHH B
pamkax 3akmoueHHoro JloroBopa Ha o0OCTyXXHBaHHE KIMEHTOB B CHCTEME IMCTAaHIIMOHHOTO
noctyna «MHTepHeT-0aHK» HEOrpaHMYEHHOE KOJMYECTBO pa3 B TedeHue MHS. KiMeHT cumraercs
yBeIOMJICHHBIM baHKOM B JieHb MosydeHus BHITUCKHU 10 CueTy/ GaHKOBCKOM pacueTHOM Kapre;

B BbInucKke oTpakaroTcs Bee onepanuu (Oe3HaAIMYHbIE U ¢ HAIMYHBIMU JIEHEKHBIMU CPEICTBAMH),
coBepuieHHble 0 Cyery/ GaHKOBCKOM pacueTHoW kapre KimeHTa, He3aBUCHMMO OT crocoba HMx
coBeplIeHMs (omepaliu, COBEpIICHHbIE B M0/Ipa3/iesieHnu baHka, ¢ MCIOIb30BaHUEM 3JIEKTPOHHO-
IIPOrPaMMHBIX KOMIIJIEKCOB, C UCMOJIb30BaHuEM CHCTEMBI IUCTAaHIMOHHOTO Aoctyna «MHTepHer-
0aHK», B TOPrOBO-CEPBHMCHBIX MPEANPUATUAX U AP.) U HE3aBUCHMO OT MHMIIMATOPA COBEPILICHUS
(o pacnopsbxkerno KimeHTta wim no TpeboBaHMIO MMOJTyYaTessi CPEICTB).

OtcyrcTBue B BhIUCKEe M0 CyeTy/ GaHKOBCKOM pacdyeTHOI KapTe omepanuy MnepeBoja JACHEKHBIX
CpPEACTB, /Ul MPOBeACHHs KOTOpoil KiMeHT opopMui COOTBETCTBYIONIEE pACIIOPSKEHNE, O3HAYAET
oTka3 baHka B MCMOJHEHMM JAHHOTO pPAcIOpsDKEHUs (JlaHHOE MoJiokeHHue Hactosmmx [Ipasuin
KOMILIEKCHOTO OOCITYy)KHBaHUSI TPUMEHSIETCS C YYeTOM TOr0, YTO B COOTBETCTBHH C IPaBUIAMHU
IJIaTeKHOM CHUCTEMBI ONepaluu MO0 OAHKOBCKOW pacuyeTHOM KapTe MOTryT ObITh OTpPaK€HbI B
BbIMUCKe B TedeHue 30 KaleHAapHbIX JHEW C Jarhl UX (PAKTHUYECKOTO COBEPIIEHUS).
NudopmupoBanne KineHta o mpuuMHAX OTKaza OCYIIECTBIsAETCS mpu oOpamiennn Kimenra B
nojpasnenenue banka, B KoTopoM pacnopsbkeHue Oblio opopmiieHo. B ciyuae odopmiieHus
pacrnopsbkeHusi ¢ ucnoib3oBaHueM CucTembl AMCTaHUMOHHOTO joctyna «MHTepHeT-0aHK»
uHbopMalMsg O TpPUYMHAX OTKa3a mpenoctasisiercss Kiuenty nemocpencrBenHo B Cucrteme
IUCTAaHIIMOHHOT O 1ocTyna «MHTepHeT-0aHK».
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O06 omeparuu, COBEpPIICHHOHN ¢ MCIONb30BaHUeM CHCTEMBblI TUCTAaHIIMOHHOTO nocTymna «HTepHeT-
6aHk», baHk nonomHUTENBHO yBenoMisieT KiimeHTa mocpeacTBoM yka3aHus cTaTyca 3JIEeKTPOHHOTO
JIOKyMEHTa O TEepPEeBOJIE JCHEKHBIX CpelcTB, chopmupoBaHHoro B CucTeMe TUCTAHIIMOHHOTO
nocryna «MurepHeT-6aHky». M3MeHeHune craTyca 3JIeKTPOHHOTO JIOKYMEHTa MPOU3BOIUTCS 110 MEpe
npueMa, IPOBEPKH M UCTIOTHEHUsT bBaHKOM JTOKYMEHTa 0 TIEPEeBOJIC JCHEKHBIX CPE/ICTB.

Knuenr, 3axmouuBmuit JloroBop Ha o0OCHy)XHBaHHWE KIHUEHTOB B CHCTEME JIMCTAHIIMOHHOIO
nocryna «WHTepHeT-0aHK» W odopmuBIIMi moctyn K Cdery/ OaHKOBCKOW pacdyeTHOM Kapre,
CUMTAETCS YBEIAOMIICHHBIM bankoMm 00 omepamuu mo Cuery/ OaHKOBCKOW pacueTHOW Kapre,
COBEpIICHHON C wucnonb3oBaHueM CHCTeMbl IUCTAaHIMOHHOTO aocTyna «WHTepHeT-0aHK», B
MOMEHT MPHUCBOCHHS 3JECKTPOHHOMY JIOKYMEHTY OKOHYATEIBHOTO CTATyCa, CBHUJIETEIbCTBYIOIIETO
00 ucnomHeHnH pacnopsbkenus bankom nnm 06 otkaze banka B HCTIOTHEHUH PACTIOPSIKEHUS.

2.8.2. O06 onepamuu rnepeBoja JSHEKHBIX CPEJCTB, COBEPIICHHOMN ¢ MCIOJb30BaHUEM 3JIEKTPOHHO-
MPOrpaMMHOIo KoMmiuiekca banka, baHk nononHuTenbHO yBenomisieT KimeHta nocpenacTtBom
BbIIayl dYeka Ha OyMa)XHOM HOCHTENE W/WIM TOCPEACTBOM BBIBOJA COOTBETCTBYIOIICH
uH(pOpMaMM Ha 3KpaH SJIEKTPOHHO-TPOrPAaMMHOrO0 KOMIUIEKca. B ciydae, korjga 3J€KTpOHHO-
porpaMMHBIN KoMmIuiekc banka qomkeH ObUT pacreyaTtaTh 4eK MO OMepalyy MepeBo/ia ICHEKHBIX
CpPEeICTB M HE pacrmedatays ero, KimeHT o0s3aH He3aMmeIUIMTeNbHO WH(OpMHpOBaTh baHK 1O
TenedoHy KOJUI-IIEHTpa, KOTOPhIM yKa3aH Ha 3JIEKTPOHHO-TIPOrPAMMHOM KOMILJIEKCE, U OOpaTUThCS
B Onmmxaiiiiee noapasaenenue banka 3a nmomydenueM BbImuckH 1o Cuery/ 0aHKOBCKOW pacyeTHOM
KapTe WM, IPU HATMINH BO3MOKHOCTH, pacriedaTarh BBIMUCKY 10 CueTy/ 6aHKOBCKOW pacyeTHON
KapTe, UCIIOJNIb3Ys ANEKTPOHHO-TIpOorpaMMHbIi Komiuieke banka (eciau KnmeHt coBepiian mnepeBos
JIEHEXKHBIX cpencTB co Cuera/ 0aHKOBCKOW PacyeTHOM KapThi).

KiimeHT, cOBEpIIMBIIMI OIEpalMI0 10 NEPEBOAY JEHEKHBIX CpPEICTB C HCIOJIb30BAHUEM
3JIEKTPOHHO-IIPOIPaMMHOI0 KOMIIJIEKCA, CYMTAETCS YBEJOMJICHHBIM baHKOM O JaHHOW olepanuu
HEIIOCPEICTBEHHO B MOMEHT COBEPIICHUS OIEPALIAH.

2.9. bBasHK BIpaBe NMPHOCTAHOBUTH WM NPEKPATUTh UCIOIBb30BaHUE KIIMEHTOM 3JIEKTPOHHOTO
CpeICTBa IulaTeXa B cllydae HapyumeHus KiumeHTOM mopsiika HCIOJIb30BaHUS 3JIEKTPOHHOIO
CPEICTBA IUIATEXKA B COOTBETCTBUHU C JJOTOBOPOM.

2.10. KmmeHT  cormamiaercsi, YTO  ONEpaIi, COBEPIICHHBIE C  KCIOJB30BaHUEM
AyTeHTH(UKAIIMOHHBIX JAaHHBIX, MPU3HAIOTCS COBEpIIEHHBIMH KilMEHTOM M ocnapuBaHUIO HE

moAJICKaT, 3a UCKIIFOYCHUCM CIIYy4acB, IPAMO NIPEAYCMOTPCHHBIX B SaKOHOI[aTeJ'II)CTBe.46

2.11. KumeHT coriamaercsi, YTO HCIOJIb30BaHHE AYTEHTH()UKAIIMOHHBIX TAHHBIX, B TOM YHCIE
CreHepupoBaHHbBIX baHkoM yHuKanbHbIX KonoB-moarBepskaeHuid, HampasisieMblx KimeHTy Ha
JloBepeHHBII HOMEpP MOOWIBHOTO TenedoHa, SBISETCS HaIeKamed ¢ JTOCTATOYHON
uaeHtuukanueid Kiavenra B JUCTAaHIIMOHHBIX KaHalaX OOCITY)KMBaHUS, MOJITBEPKACHUEM IpaBa
COBEpLIATH OTepaIli 1 YKBHBAIEHTOM cOOCTBEHHOPYUHO# momuicu Kinenta. !

2.12. Tlpu BBHINOJHEHUH PACXOMHOHM OIEpaluy W/WIW TPH OTKPBHITHH HOBOTO bBaHKOBCKOTO
npoaykTta, baHk BIpaBe ocymlecTBIATH mpoueaypy (ortorpadupoBanus Knuenra. dortocbemka
OCYIIECTBIISIETCS C IENbI0 TMOATBepKIeHHsT JuaHOCTH KimeHTa m oOecriedeHns 0€30MacHOCTH U
Hajsexaiero oocinyxubanus Knuenra, 3amurel npaB KineHTOB OT MOIIEHHUYECKUX JEHCTBUI CO
CTOPOHBI TPETHUX JInIIL. J[71s1 mOBBITIIEHUsT Oe30MmacHOCTH onepaiuii mo ceonMm Cueram, KnueHT maer
cornacue Ha GpoTorpadgupoBaHue U HHPOPMHUPOBAHKE €TI0 O COCTOsHHH CUeToB ¢ moMombio SMS.#

* [ynkr no6asnen Ipuxasom Ne 281 ot 06.05.2016
4" ITynkT no6asnen Ipukazom Ne 281 ot 06.05.2016
8 [Tynkt usmenen [pukaszom Ne 444 ot 26.06.2018
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2.13. Ilpu coBeplIEHHMH PAcCXOAHBIX ONEpaluid W/WIM TPH OTKPHITUM HOBOrO bBaHKOBCKOTO
npoaykta bankoMm npenycMmoTrpeHo uHpopmupoBanue Kimenrta w/mnm npencrasutens Kimenrta
nyteM HarpaBineHust SMS Ha JloBepeHHBI HOMED.

IIpu co3maHnMM pacXOAHBIX OINEpalMii, MIATEKEH, IEPEBONOB, IIPU OTKPBITUN HOBBIX bBaHKOBCKHX
IIPOJYKTOB, IIPH COBEPILICHHUM OIlepaldil C YK€ OTKPBITBIMU baHkoBCkMMM npoaykramu KimeHry,
IpU OOHOBJIEHUU HAECHTU(QUKALMOHHBIX W/WIM KOHTaKTHBIX JAaHHbIX Kimenrta, bank Bmpase
HanpaBuTh Knuenty Ha JloBepenHslii HoMep Kop-moarBepxkaenus. KimeHT 00si3aH 03BY4HTH
YIHOJTHOMOYEeHHOMY coTpyanuky banka Koa-moarsepiaeHusi, ¢ Lelbl0 ero BHECeHUS] B
0aHKOBCKOe NMporpaMMHoe o0ecrnedyeHue sl JaJbHelIIero 3aBeplieHHMs 3anpalivBaeMoil
KiaunenTom onepamumn.*®

2.14. “Hacrosmmm KimeHT MOATBEpKIaeT, YTO O3HAKOMIIEH ¢ MHQOpMAIHell O TOM, dYTO
JICHEXKHBIE CpEe/ICTBA, pa3MmenieHHble Ha (Cuere, 3acTpaxoBaHbl B COOTBETCTBUU ¢ DenepanbHbIM
3akoHoM Nel77-®3 ot 23.12.2003 r. «O crpaxoBaHWUM BKJIaJ0B (PU3NYECKHX JHUI[ B OaHKax
Poccuiickoit @enepaunn» B cymme 10 1 400 000 pyGneld B COBOKYMHOCTH IO JEHCTBYIOIIUM
BKJIaJIaM U OCTaTKax Ha cueTax (PU3NICCKUX JIUII.

2.15. *[Ipu coBepennn miatexeii B BaTiOTe, OTIMYHON OT BamoThl Cuera, HacTosmmM Kiment
IIpelocTaBisAeT MpaBo baHKy MpoU3BOANUTH KOHBEPTALMIO JEHEXKHBIX CPEACTB MO Kypcy baHka Ha
naty koHBeprauuu. IIpu stoM, KiMeHT noHuMaeT M NIpUHMMAET BCE PUCKM INOTEPh IpU
OCYILIECTBJICHUN KOHBEPCUOHHBIX ONepaIuil.

2.16. Hactosmum KnmeHT moaTBeprkIaeT, 4To 03HAKOMIJICH ¢ MH(POpPMAIUEH 0 TOM, 4TO Iepenada
KoH(puaeHManpHo uHpopMmanun Ha JloBepeHHbId HoMmep Tenedona, J[loBepeHHBIH anpec
AJIEKTPOHHOM IIOYTHl BIJIEYET PUCK HECAHKIIMOHMPOBAHHOIO JOCTyNa K Takoll HHpopManuu
CTOPOHHHX JIUILZ.

3. IIpaBa u o0si3annocTu PHKB Bbank (ITAO)

3.1. BaHK UMeeT NpPaBo:

3.1.1. 5%3ampammBats y Kinenta cBefieHUs U JOKYMEHTHI, HEOOXOAMMBIE JIIA:

3.1.1.1. CmemeHuss W JOKyMEHTbI, HEOOXOAMMBIE [UIs MWCIONHEHUs baHkom TpebGoBaHMii
3akoHozarenscTBa Poccuiickon ®denepanun, a tak xe DenepanpHoro 3akoHa or 07.08.2001 Ne
115-®3 «O npoTUBOACHCTBUM Jeranu3aliy (OTMBIBAHUIO) JI0XOJOB, MOJYYEHHBIX HPECTYIHBIM
nyreM, 1 (MHAHCUPOBAHUIO TeppopusMay (nanee — PenepanbHblil 3akoH 115-D3), B TOM ymcie:
JOTIOTHUTEIBHYIO HH()OPMAIHIO B JJOKYMEHTHI 00 OINepanusx ¢ JIEHEKHBIMU CPEACTBAMHU M WHBIM
MMYIIECTBOM, UH(POPMALIUIO U JTOKYMEHTHI, HEOOXOAUMBIE JJISI OCYLIECTBICHUS UACHTHU(PHUKAINN
Knmenra, ero mpejacraBuTeneii, BEIroonpruodpeTareneid  OeHeQUIMapHbIX BIaJIeIbIEB.

3.1.1.2. Vudopmanuio ¥ JOKYMEHTBHI, HEOOXOAMMBIE [UIi oOcyllecTBiIeHUs baHkom ¢GyHKuun
BaJFOTHOTO KOHTPOJIS.

3.1.2. He wucnomusate nopydeHue KimeHTa B ciydae OOHApy)KEHHUS OIMUOKH, JOMYINICHHON
KnueHTOM W/MaM TpeThUM JIMIIOM TpPH YKa3aHHWH IUIATEKHBIX PEKBH3UTOB, OTKaza KimeHTta B
MPEAOCTaBIEHUH JMOO TmpenocTaBieHuss KIMEHTOM HEMOJHOTO KOMIUIEKTa JOKYMEHTOB
(pexBHU3UTOB), 3aTpeOOBaHHBIX baHKOM.

® TIynxt no6asnen IMpukaszom Ne 598 ot 15.09.2017
% MTynkr no6asnen [Tpuxasom Ne 110 ot 16.02.2018
® Tynkr no6asnen Ipuxasom Ne 110 ot 16.02.2018
52 [TynkT no6asnen IIpukazom Ne 444 ot 26.06.2018
%3 [Tynkr usmenen [pukaszom Ne 444 ot 26.06.2018
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3.1.3. He nmpuHHMAaTh K HCIOJHEHHIO pacrnopspkeHus KimeHTa Ha ocyliecTBICHHME onepaunuil B
cilydasix, KOrja oOcCyllecTBiIeHHe pacnopsbkeHus Kimenrta npoTuBopeuut MO0 3anpereHo
JIEHCTBYIOIMM 3aKoHOAaTenbCcTBOM Pocculickoit denepanumu.

3.1.4. Usmensath B paMmkax JeicTByromero 3akoHonmarenbctBa P®  Tapudwr, I[Ipasuia
KOMILIEKCHOT'O OOCITY)KUBAHHMSL.

HNndopmanus o Tapudax banka u uamenenusix [IpaBun KoMmieKCHOro 00CIyKUBaHUs TOBOIUTCS
no ceneHus Kinuenra myreM myOJMYHOTO pasMelieHuss WHPOpMaluu B MojpasjeneHusx banka
u/uiK Ha opunransHoM web-caiite banka B cetu MHTepHET 10 agpecy Www.rncb.ru.

3.1.5. Hanpamste crioco6om (1o JoMaimHeMy aapecy, padodeMy aapecy, aapecy dJIeKTPOHHON
HOYTHI MO0 10 HOMEpaM Tene(OHOB, B TOM YUCIIE HOMEpaM Telle()OHOB COTOBOM CBsI3H, (DaKCOB),
yka3aHHbIM KitmenToMm B AHKeTe, cOOO0IeH s HH()OPMAIIMOHHOTO XapaKTepa.

3.1.6. B nensx IOMOIHUTETHLHOTO KOHTPOJs omepaiuu (-if) mo Cuery (-am), coBepiiaeMoil (-bIx)
Kmuenrom, bank wmeer mnpaBo mnorpeboBate oT KiMeHTa MOATBEpXKACHUS —Omeparuii
(pacniopsuxenust Kimnenra) Konom-Iloarsepsknenuem 1100 coOCTBEHHOPYYHOU moanuckio Kinuenra

B COBOKYITHOCTH € HpoLeaypoii pororpapuposanus Kiuenta®,

3.1.7. Tlpu 3aknrouenun JloroBopoB, coBepiieHnn KimeHToM omepanuii mo cuety (-am),
OCYIIECTBIISITH BUICO3AIUCH, (oTorpadupoBaHue, aynno3amnuch Tele(GOHHBIX pPasrOBOPOB, NpHU
yBenomiieHuu Knmenra o takoi 3anucu. KimeHT cornamaercsi, 4yro baHk BIpaBe XpaHHUTb Takue
3anucu B TeueHue 5 (Ilsatu) sner ¢ MoMmeHTa mpekpalieHus oTHolIeHUH c¢ KiueHToMm, a Taxxke
HCIIOJIb30BaTh B KayeCTBE JI0KA3aTEIbCTB B COOTBETCTBMM € ['pakIaHCKUM IPOLIECCYaIbHBIM

xoaexcoM Poccuiickoit denepanum®.

3.1.8. 3abmokupoBarh WIM OTrpaHHudTh JlucraHuuoHHoe oOciyxkuBaHue KimeHrta, a Takxke
IIPOBEJICHUE ONEpaluid ¢ ucrosnb3oBaHueM JloBepeHHoro Homepa B [logpasnenenusx banka mpu
HenpenocrasieHun Knmentom B baHkK akTyanbHOro M JEWCTBYIOIIETO HOMEpPa MOOMIBHOIO
Teneona.”

3.1.9. 3abnokupoBath [loBepeHHblii Homep Knumenra mo obpamenuto B Ilogpasnenenue banka
Knuenra/ IlpeacraBurenss KIMEHTa, NpPU YCIOBUU TPOBEACHUS YCIEIIHOW UACHTU(DUKAIINU
Kmuenra/ IlpencraBurens kiaveHTa. baHk ocymiecTBiseT 0JI0OKUpoBKY JloBepeHHOro Homepa Mo
oOpamenuto [lpencraBurenss kiaveHTa, npu ycioBuu Hanmuuus y [lpeacraBurens KiaveHTa
COOTBETCTBYIOILINX MOJTHOMOYMM, JEHCTBUTENBHBIX Ha 1aTy oOpatieHus. biokupoka JloBepeHHOr0
HOMEpa BO3MOXHa Takke o 3BoHKY Kimmenta B Komn-uentp (mo oOpamenuto IlpencraBurens
knuenTa B Kosi-1ienTp 6;10k1upoBka JloBEpEHHOr0 HOMepa He OCYIECTBIseTCs ).’

3.1.10. C nenpr0 MUHUMHU3ALMU PUCKOB MOIIEHHUYECKUX JEHCTBHI, B CiIy4a€ BO3ZHUKHOBEHHHU Y
banka nmono3peHuii B UCMOIb30BaHUU JJOBEpEHHOr0 HOMEpa TPETbUMU JIMIIAMH, a TAKXKE C IEJIbIO
UCTIOJHEeHUsT  TpeOoBaHMM  JeiiCTBYyrOIIEro  3akoHojaTenbcTBa  Poccuiickoit  ®enepanumy,
3a6moxupoBath JJoBepennslii Homep Kinenta mo nannumatuse banka.®

3.1.11. Hampammare Ha JloBepeHHBIH aapec SJIEKTPOHHOW TOYTHI JTOKyMEHTHl KimeHTty

% TTynkr usmenen Ipukazom Ne 444 ot 26.06.2018
% Iynkr n3menen [pukaszom Ne 444 ot 26.06.2018
% Tynkr no6asnen Ipuxasom Ne 598 ot 15.09.2017
5" TTynkT no6asnen Ipukazom Ne 598 ot 15.09.2017
%8 [Tynkr no6asnen [Tpuxasom Ne 598 ot 15.09.2017
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(vHpOpMaIMOHHBIE THChMA MO  OAHKOBCKMM  MOPOIYKTaM, JEKTPOHHBIC  JOKYMEHTBHI,
CIpaBKU/BBIMUCKA (IpU  TEXHMYECKOM BO3MOKHOCTH)). KIJIMEHT HECeT OTBETCTBEHHOCTh 3a
MPaBUIBHOCTh W aKTyaJIbHOCTh JIOBEpEHHOro ajpeca AJIEKTPOHHOW TOYTHI, COOOIICHHOTO WM
Banky>®.

3.1.12. IlpuocTtaHOBUTH OKa3zaHHE ycIyrd [IpoleHT OT MoCTyIIeHHiA B Cllydae, eClid MepeYrcIeHne
neHexHbIX cpeicts Ha Cuer KimeHrta, ykazaHHbI B 3asiBI€HUM Ha IMEPEUUCIICHHE ICHEXKHbBIX
CPEICTB, HE TPOU3BOIMIOCKH Ooee 180 KaleHIapHBIX THEH.

3.1.13. B cootBerctBuu ¢ nyHKToM 11 crarbu 7 ®denepanpHoro 3axkoHa Ne 115-®3 orkasarb
KieHTy B BBIMOJHEHUHN €T0O PACIIOPSHKEHUS O COBEPIICHHUH OIEpalliy B ClIydae HeNpeACTaBICHUS
Kinnentom noxkymeHTOB W (WIM) CBEICHHM, MNPEIyCMOTPEHHBIX HactosumM JloroBopoM u
3akoHo aTesbcTBOM Poccuiickoit deneparmm.

3.1.14. B coorBerctBUM ¢ nyHKTOM 11 cratbu 7 DenepanbHoro 3akoHa Ne 115-d3 otkazarh
Kinenty B BBINIOJIHEHHHM PaCHOpPsDKEHHS O COBEPIICHHH Olepalud B ciydae, eciu y banka
BO3HUKAIOT MOJIO3PEHUS, YTO OMEpaIisi COBEpIIAeTCs B IEISAX JIeTaln3aiuu (OTMbIBaHHUs) JOXO/IOB,
MOJIYYEHHBIX IPECTYITHBIM ITyTeM, WM (PMHAHCUPOBAHUS TEPPOPU3MA.

3.1.15. B coorBercTBHM ¢ MyHKTOM | ctathu 6.2 ®@enepanproro 3akona ot 11.11.2003 Nel38-D3
«O norepesix» oTkazarb KilMeHTy B MpOBENEHUHU OIEpalMy IO IMEPEeBOIY IEHEXKHBIX CPENCTB,
ornepalyy MO TPAHCTPAHUYHOMY TEPEBOAY JCHEXKHBIX CPEACTB B MOJb3Y POCCUMCKHUX
IOPUANYECKUX JIUL, HHAUBUAYAIbHBIX IPEAIPUHUMATENEH, a TAK)KE MHOCTPAHHBIX I'PaX/1aH U JIHIL
0e3 TpakIaHCTBA, OCYIIECTBISIONUX MPEANPUHUMATENBCKYIO JIEATEIbHOCTh, WHOCTPAHHBIX
IOPUANYECKUX JIML, UHOCTPAHHBIX OpraHU3alyil, HE SBISIIOIIMXCSA IOPUAMYECKUMU JIMIAMHU IO
WHOCTPAaHHOMY TpaBy (/ajee — HHOCTpaHHBIE JIHIa), WH(GOpMALMA O KOTOPBIX BKIIOYEHA B
MepeyeHb POCCUICKUX FOPUINYECKUX JIHUL, WHIUBUAYAIbHBIX MpEANpUHUMATENeH, HHOCTPAHHbBIX
JMI, B OTHOIIEHUH KOTOPBIX HMMEIOTCSA CBEJIEHHs 00 OCYIIECTBICHWHM HMMHU JI€ATEIILHOCTH I10
OpraHu3alKi ¥ TPOBEJACHUIO JOTEPEN C HApYIIEHUEM 3aKOHOAaTenbcTBa Poccuniickoi denepanni.

3.1.16. PacToprayTh B OJTHOCTOPOHHEM IOPSJIKE TOTOBOP OAHKOBCKOTO cueTa (Bkiana) ¢ Kimentom
B COOTBETCTBUU C IIYHKTOM 5.2 craThu 7 PenepanbHoro 3akoHa Ne 115-D3.

3.1.17. be3 mpeaBapurenbHoro yBemomieHusi KimeHTa mpuoCcTaHOBUTH (BPEMEHHO OTPAHUYHUTH)
npegoctaBieHne KiaueHTy ycinyr AMCTaHIIMOHHOTO OaHKOBCKOTO OOCTY)KHMBaHHS, B TOM YHCIE
MIPUOCTAHOBUTH (BPEMEHHO OTpaHWUYUThH) MpHeM oT KIimeHTa pacmnopsykKeHHl O COBEpIICHHH
orepanuu o 6aHKOBCKOMY CUETY (BKJIaAy), MOAMUCAHHBIX aHAJIOTOM COOCTBEHHOPYYHOH MOATUCH
(9IEKTPOHHOM TMOMIKCH), B Ciydac BBIABICHUS bBaHkoM B aesTenbHOCTH KimMeHTa MpHU3HAKOB
COMHHTENIbHBIX Omepaluii (CHeNnok), a Takke mnpu HenpeactaBieHun Kimentom B bask
JOTIOJTHUTEIbHOW WH(OpMaNuu (JOKYMEHTOB, CBEICHHI), B TOM 4YHCIE MOsACHSIOmEeH (-ux)
SKOHOMMYECKUN CMBICI POBOJUMBIX OIEpaluii (CAENIOK).

3.2. Bauk ob0s13yercs:

3.2.1. 3aumcnaTh JeHexHBIE cpeiacTBa Ha Cuera He TO3JHEE MHS, CJIACAYIONIETO 3a JHEM
MOCTYIJICHUSI JIEHEKHBIX CPEJCTB, BHIMOIHATH pacrnopsbkeHus KimeHTa o mepeurcieHuH H/Wiv
BBIJIaY€ JICHEX)KHBIX CPEACTB C YKa3aHHbIX CUYETOB, a TAaK)Ke MPOBOAUTH UHBIE ONIEPAllUH B TIOPSIIKE,
MPEAYCMOTPEHHOM JEHCTBYIOIIUM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu u Jlorosopamu o
MIPEIOCTaBICHUN 0AHKOBCKUX MPOTYKTOB.

3.2.2. YBenmomuth KimmeHTa B CpOKHM, YyCTaHOBJEHHBbIE mTonan. 2.6 Hacrosmux I[IpaBun

% Mynkret 3.1.11 -3.1.16 no6asnens [pukazom Ne 444 ot 26.06.2018
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KOMIUIEKCHOTO oOciyxuBanusi, KimeHTa o BHeceHHMM H3MEHEHWH B [IpaBmiia KOMILJIEKCHOTO
oOciyxuBanusi w/win Tapudpel banka, myremM nyOoJIMYHOTO pa3MelleHHs HHPOpPMAUN B
[Toapaznenenusx banka n/mnu Ha odunmanrbHOM web-caiite banka B cetn MHTepHET 1o anmpecy
WWW.rneb.ru.

3.2.3. UcnonHATh uHBIC 00s3aTeNHCTBA 10 J[OTOBOPY KOMIUIEKCHOTO 00CTYKUBAHUSI.

4. IIpaBa u o6si3anHocTu Kimenra

4.1. KiaueHT HMeeT NPaBo:

4.1.1. JloBeputh pacnopsikeHue CyeToM JApyroMy JIMIYy B TOPSJKE, MPEAYyCMOTPEHHOM
JICUCTBYIOIIUM 3aKOHOAAaTeNbCTBOM Poccuiickoit deneparumu.

4.1.2 TloaxnrouaTh/M3MEHITH/OTKIIOUATh yciuyry SMS-undopmupoBanusi B pamkax Jlorosopa
NPEJOCTABICHUsT W HCIIONb30BaHMS OAHKOBCKMX pacueTHhIX KapT/ JloroBopa OaHKOBCKOTO
cuera/JloroBopa 6aHKOBCKOTO BKJIa/1a, 3aKIiodeHHoro Mexny bankom n Kimmenrtom.®

4.1.3 AxtuBupoBatrh aoctyn B CUCTeMy JMCTAHIIMOHHOI'O JOCTYIa MpH MojaKI0YeHnn CucreMsl
IIPEe/ICTaBUTENIEM KJIMEHTa M YIpaBidATh JA0cTynnoM B CuCTeMy JIUCTaHIIMOHHOIO JOCTYIa
(HarmoMuHaHME JIOTUHA U CMEHA MapoJis) pU OOpallleHUH C COOTBETCTBYIOLIUM 3anpocoM B bank (B
COOTBETCTBYIOLIlEe TNoJpasfesneHue — ['pynmy o0paOoTku Bxoismux 3BoHKOB Komui-nieHTpa
VYnpasienuss po3HHuYHBIX mpomax u oociayxuBanus PHKB bank (ITAO)) npu ycnoBum
MIOJIOKUTEIbHONM HACHTU(QHUKAIMKU KIMEHTa U IOJITBEPXAEHUS 3alpoca CIEeUUAIbHBIM JIMYHBIM
KOJIOM (J1aJiee — JTMYHBIN KOJ), CIyKalum Jutst uaeHTudukanuu Kinuenra npu oopamenun B bank ¢
LEeJbI0 MoTydyeHust (uHaHCOBOM HH(popManuu, ykazaHHbIM KineHtom B AHKeTe/3asBICHUU O
MIPEOCTaBICHUN/ H3MEHEHUH JINYHOTO KoJa, oopmiieHHOM KimenTom. 3ampoc, moaTBep:KACHHBIN
JIMYHBIM KOJIOM, IpU3HAETCs coBeplieHHbIM KilneHTOM 1 ocniapuBaHMio He nouiexkuT. Hacrosmumm
KnueHnT nmoarBepkaeT CBOE COIache Ha MPOBEACHHME ayquo3amucH Tele(OHHBIX NEPEroBOPOB
Mexny bankoMm m KinmeHTOoM, B TOM 4ucie NpU NPOBENECHUU YKA3aHHBIX B HACTOSIIEM ITYHKTE
neperoBopoB. HacrosimumM cTopoHbI MPU3HAIOT, YTO YKa3aHHBIE B HACTOSIIIEM ITYHKTE ayIU03alICH
MOTYT OBbITh HCIOJB30BAHBI B CYJIE B KAUECTBE JOKA3aTENbCTB B COOTBETCTBUU cO cT. 55 ['TIK P®.

4.1.4 W 3mensath cBod yxke umeromuiics /loBepeHHBII HOMEp IyTeM MpefocTaBieHus B baHk
HOBOTO HOMepa MOOMJILHOTO TenedoHa ist OAKIIoUeH s ero Kak JloBepeHHsIit Homep. 5!

4.15 Ha3nauatb U M3MEHATH CBOM YXKe CBOM HMeromuiics JlOBepeHHBIN aapec 3JIeKTPOHHON
MOYTHI MyTE€M IPENOCTaBIEHU B baHK HOBOIO ajpeca 3JEKTPOHHOMN MOYTHI AJi MOAKIIOYEHHUS €ro
kak JloBepeHHOro ajapeca SJIEKTPOHHOM MOYTHL. [IpM HaNMYMM TEXHHUYECKOHM BO3MOYKHOCTH
CMeHa/Ha3HaueHue JIOBEepeHHOTo ajpeca SJIEKTPOHHOM MOYTHI BO3MOXKHO C HCIIOJIB30BAHHEM
JIMCTaHITMOHHBIX KAaHAJIOB OOCTYy)KMBaHUS B COOTBETCTBHUU C JloroBOpoM Ha oOOCTyXHBaHUE

KIIMCHTOB B CUCTEMC JUCTAHIITUOHHOTO JOCTYIIA ((I/IHTepHCT-GaHK»GZ.

4.2. Kiaueur odsizyercsi:

4.2.1. He ucnons3oBath Cuera, OTKphIBa€MbIE B COOTBETCTBUH C J[oroBOpamMu 0 MpeaoCTaBICHUHN
0aHKOBCKHUX TPOJYKTOB, 3aKIFOYCHHBIMUA B paMKax J[oroBopa KOMIUIEKCHOTO OOCTY>KUBaHUS, JJIS
MIPOBE/ICHUS Olepaluii, CBSI3aHHBIX C OCYIIECTBICHUEM MPEINPUHUMATEIBCKON JAESITEIbHOCTA WIH
KaKuX-TM00 OTepanuii, MPOTUBOPEUANIUX JEHCTBYIONIEMY 3aKOHOJATEIhCTBY Poccuiickoit
denepauuu.

% TTynxr usmenen Ipuxasom Ne 281 ot 06.05.2016
%1 TTynkT no6asnen Ipukazom Ne 598 ot 15.09.2017
%2 TTynxr usmenen Ipuxasom Ne 444 ot 26.06.2018
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4.2.2. TlpenocraBnsare B baHk JOKyMEHTBHI WM JOCTOBEpPHBIC CBEICHHS, HeOoOXoauMmblie banky B
COOTBETCTBHUH C JICHCTBYIOLINM 3aKOHOAATENIbCTBOM Poccuiickoit deneparuut A1 UACHTHPHUKAIUN
Knuenra, ero npeacraBuTess, BHIroAONpruoOpeTaTess, OeHePUIIMapHOro BiIaIesbIIa.

YBenomisath bank 00 W3MEHEHHMH CBEICHH, MPEICTAaBICHHBIX MpHU 3akitoueHun JloroBopa
KOMIUIEKCHOTO ~ OOCHmy>KMBaHUA W (WJIu) B Ipolecce OOCIYXKHBaHUS [UId  IPOBEICHUS
uneHrudukamuun  KimeHnra, ero mpencTaBUTENs, BHITOAONpHOOperaTens, OeHepuImapHoro
rnagensua (@.M.0., pekBU3UTOB [OKYMEHTa, YAOCTOBEPSIOLIETO JHYHOCTb, ajpeca MecTa
KUTENbCTBA (peructpanuu), JloBepenHnoro Homepa tenedona, JloBepeHHOTO agpeca ICKTPOHHOM
MIOYTHI, IOYTOBOTO a/Ipeca U UHBIX JaHHBIX), B TOM YHUCIIE C IPEAOCTaBICHUEM B baHK TOKyMEHTOB,
MOATBEPKIAIOIINX HM3MEHEHUS B COOTBETCTBUU C TpeOOBaHUsSIMU baHka M 3aKOHOJIATEIHCTBOM
Poccuiickoit @enepanun, B TEUCHUE 7 CEMHU KaJEHIAPHBIX JHEW C JaThl UX HU3MEHEHHUsS, HO HE
no3jHee Hs oyepenHoro odpamenus Kinuenra B bank.

He pexe 1 (omHOTr0) pasza B roJ HOATBEPKIATh ICHCTBUTEIBHOCTD CBEICHUH, TIPEJICTABICHHBIX TIPU
3aKiIro4eHnr JloroBopa KOMIUIEKCHOTO OOCITY)KHBaHHS W (WIHM) B TIPOIECCe OOCTYKMBAHHS IS
npoBejieHusT  uacHTUUKanuu  KimeHTa, €ro  mpeiaCcTaBUTENs,  BBIFOJONPUOOpETaTers,
OenedunmapHoro Biazgensia. OTCYTCTBHE MHUCBMEHHOTO yBeOMiIeHUs1 oT KimeHTa 1mo ucTedeHuu
roja C JaTbl NPEJCTABICHHS CBEICHHH W KaXKIOrO IMOCICAYIOIIEro rojia CBUACTEIBCTBYET O
IMOATBCPIKACHUU Kimenrom I[eﬁCTBHTeJ’IBHOCTH N aKTYyaJIbHOCTHU CBG[[GHI/If/'I, MMpEaACTaBJICHHBIX IIPpU
3akimodeHny JloroBopa KOMIUIEKCHOTO OOCTY)KMBAaHUS M (WJIM) B TPOLIECCE OOCTYKUBAHHS IS
npoBejieHUsT  uacHTUHKanuu  KimeHTa, ero  mpeiaCcTaBUTENs,  BBITOJONPUOOpETaTers,
OcHeHuIMmapHOTro BIaACIbIIA.

CamocCTOSITeNbHO 10 3aKiIoueHus J{oroBopa KOMILIEKCHOTO OOCTY)KMBAaHHS WM IO COBEPILCHHS
0aHKOBCKOM OTepamnuy NpeACTaBIiATh B baHK cBeleHHs 0 BBITOAoNpruoOpeTaTesne, To €CTh O JIUIIE,
HE SBJISIOIIEMCS] HETIOCPEICTBEHHO YYaCTHUKOM OIEPaIiH, K BBIT0/Ie KOTOpOro neiictyeTr Kimenr,
B TOM 4YHCI€ Ha OCHOBAaHMHM areHTCKOTO JOTOBOPA, JOTOBOPOB TOPYYEHHUS, KOMHCCHU H
JIOBEPUTEIIBHOTO YIIPaBJIEHUs, TPU TMPOBEJACHUU ONepaluil ¢ JACHEXKHBIMU CpPEACTBAMH U HMHBIM
HUMYHICCTBOM. HCHpGI{CTaBﬂeHI/Ie B bank CBG)IGHI/II\/’I (0} BI)IFO)IOHpI/IO6peTaTeJ'I$[X SABJISICTCA
coobuiennem KimenTa 00 0OTCYTCTBHM TaKOBBIX.

CaMmocTtosTenbHO cooluiarh 0 (U3MYECKOM JHIE, OTIMYHOM OT KimeHTta, KoTopoe mpsMO WM
KOCBEHHO KOHTPOJMpYyeT neicTBUs KimeHTa, B TOM 4MCI€ MMEET BO3MOXKHOCTH OIPEIEISTH
pemienus, npunuMaemble Kinnentom. Hempencrasienue B bank cBeneHuil o TakoM (pU3HUECKOM
e sBiserca coobuenneM Knuenra, uto 6eHeduuuapHbiM BiaaenblieM KineHnra siBisercs cam
Kimenr.

Henpencrasnenue banky cBeaeHui 0 IPOU3OIIECIIINX U3MEHEHHX, PABHO KaK U HEIPEICTaBICHUE
MOATBEPK/IEHUSI 00 OTCYTCTBUHM YyKa3aHHBIX W3MEHEHUH, CBUAETENbCTBYET OO0 aKTyaJIbHOCTH U
JOCTOBEPHOCTH IMPECTABICHHBIX B LENAX UACHTU(UKALIMN JOKYMEHTOB U CBEJICHU, B CBSI3U C YeEM
bank He HeceT rpakJaHCKO-ITPaBOBOM OTBETCTBEHHOCTH IPH COBEPUIEHUH ONEPALINii, HAIIPABICHUN

HOPpHUINYCCKU 3HAYUMOM I/IH(I)OpMaI_II/II/I C UCITOJIb30BAHUCM NAHHBIX JOKYMCHTOB U CBCHCHHﬁGS.

4.2.3. TlpenoctaBnsath baHky, BbIMONHSIONIEMY (YHKIIMM areHTa BaIOTHOTO KOHTPOJS, BCE
HEO0OXOMMBIE JOKYMEHTHI U MHGOPMAIIHIO 00 OCYIIECTBICHUU orepaiuid mo CueraM, yKa3aHHBIM
B mnoan. 4.2.1 mnHacrosmmx [IpaBunm KOMIIEKCHOTO OOCTY)KMBaHUS, B YCTaHOBJICHHBIE
3aKO0HOIaTenbCTBOM Pocculickon denepanuu CpokH.

[IpencraBnsate B baHk cBeeHWss W JOKYMEHTHI, HEOOXOMUMBIC Ui HWCHONHEHUS baHkKoM
TpeboBaHu# 3akoHOJaTeNbCTBA Poccuiickoit denepannu, a Tak xxe OenepanpHoro 3akoHa Ne 115-
@3, B TOM YHCIlIe TPEACTaBIATh CBEACHUS U JOKYMEHTHI B 00bEME U B CPOKH, YCTAaHOBJICHHBIC

3anpocoM banka®,

%3 ITynkT n3menen Ipukazom Ne 444 ot 26.06.2018
% Tynxr usmenen Ipuxasom Ne 444 ot 26.06.2018
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4.2.4. Tlpu ycranoBnenuu bankom ¢akta ommOOYHOTO 3aUMCICHUS JEHEKHBIX cpencTB Ha CUeT, B
TOM 4YHUCJIC, CPCACTB, 3a4YUCIICHHBIX Ha Cuer 663 YCTAHOBJICHHBIX 3aKOHOM W HWHBIMHU IPABOBBIMU
aKTaMU WJIM CHEJNKOM OcHOBaHMM, KnmeHT HacTosimuMm nopydaer baHKy COCTaBIISITh OT CBOETO
MMEHU TIUIATeKHBIE TMOPYYEHUsI HAa TIEpPEeUMCIeHUE B TEYeHHe cpoka jaeictBus JloroBopa
KOMIUIEKCHOTO OOCTY)XKMBaHUSI OLIMOOYHO 3a4MCICHHBIX JIEHEXHBIX cpeactB co Cuera Ha
OCHOBaHMU 3asBJICHHUA Ha OTKpbITHE OAaHKOBCKOTO CYeTa/BKiIaja ©e3 JOMOJHUTEIHHOTO
paciopspbkenus  Knmenrta  (3apaHee  JaHHBIM  aklent) B MOPSAKE,  YCTaHOBJICHHOM
3akoHo1atesbecTBOM Poccuiickorn @enepaunu. [lo ykazanasiM cymmaM baHk He B3UMaer 1uJiaty 3a
UX [EepEUnCIICHHE.

4.2.5. Hacrosimum Kinent npenocrasisier banky npaBo Ha criucanue co CueToB B TEUEHHE CPOKa
neiictBusi  JloroBopa KOMIUIEKCHOTO OOCITYXXMBaHHMS HAJIOTOB, COOPOB M HWHBIX IUIATEXKEH,
YCTaHOBJICHHBIX 3aKOHOJATeabCcTBOM Poccuiickonn ®enepanuu, B NOpsAAKEe M Clydasx,
MPEyCMOTPEHHBIX JEHCTBYIOIMUM 3aKOHOJATENbCTBOM Poccuiickoit ®Denepannu, Tapudamu
banka, Hactosmmmu IlpaBuinamMum  KOMIJIEKCHOrO  oOcimyxkuBaHMs U YciaoBusMu  (6e3
JIOTIOJTHUTEILHOTO pacrnopsbKeHus 3asiBieHns) Kinuenra (3apanee JaHHBIN aKLENT).

4.2.6. 3HAKOMUTBCS C YCIOBUSAMH JcicTByromux Tapudor, IlpaBui  KOMILIEKCHOTO
00CIyUBaHUS U CAMOCTOSITEJIbHO OTCJIEKUBAaTh MX HM3MEHEHMs, O KOTOphIX baHK yBemomiiser
myTeM MyOJIHYHOTO pa3MelleHuss nHbopMaluu B nojpasaeicHusx banka n/umm Ha opuImaibHOM
web-caiite banka B cetn MHTepHET 10 agpecy Www.rncb.ru.

4.2.7. KmueHT 00s3yeTcss HCIOJNHATh WHBIE 00s3aTenbeTBa 1Mo J[oroBopy KOMIUIEKCHOTO
00CITyKUBaHUSI.

4.2.8. KimeHT 00s3yeTcss KOHTPOJIMPOBATh ONEPAIMU C JICHSKHBIMU CPEIICTBAMH, COBEpIIIAEMbIC
no ero Cueram. B atux nemsix Knuenr o6s3yercs noayyaTrsb B MOPSAKE U B CPOKU, YCTAHOBIIEHHBIE
nonmn. 2.8 nHacrosmux I[lpaBun, Beimucku mo Cdueram, MOATBEPKIAIOIIME HCIMONHEHUE baHkOM
paCI'IOpSDKCHI/II\/II Kinuenra B oTHOmEHnn JACHCKHBIX CPEACTB, HAXOOAIMIUXCA Ha C‘-ICTaX, WM OTKa3s
banka B ucnonHenun pacrnopsbkeHuit KimeHnrta, a Takoke MOATBEpKIArONINe MCTOIHeHne baHkom
TpeOOBaHMi TOJTydaTesel CpeICTB.

4.2.9. ObGecneunth Oe3omacHoe XpaHeHHE AYTCHTU(UKAIMOHHBIX IaHHBIX, B TOM YHCIIE
UCKJIIOUUB JOCTYN K HUM TpeThuX Jull. B cmydae Komnpomeranuu AyTeHTH(PHUKAIIMOHHBIX JaHHBIX
He3aMeUTNTENBHO YBEJOMUTh Bank s nx u3MeHeHus. %

4.2.10. Vicionp3oBath Koa-mmoATBepKIEHUS TOJNBKO JUIS TOATBEPXJACHUS TaKWX TPaH3aKIIUH,
kotopsle KilneHT nMeeT HaMmepeHre MPOU3BECTH UITH yKe niepeaan baHky B kauecTBe HopytleHI/I}I.66

4.2.11. Coobmatp B bank myrem ocymiecTBieHHs 3BOHKa B Kon-lleHTp WIM TpU JTHIHOM
obpamennn B Ilonmpasnenenune banka wuHopmanuio, koropass crana wus3BectHa KimeHty 00
yrepe/xkpake Kaptei, J[loBepenHoro Homepa (/loBepeHHOro HoOMepa TpEThEro JIHIQ),
HECAHKIIMOHMPOBAHHBIX TPAH3AKIMSX 110 €ro cyeraMm (1o cyeraM 3-HX JIUI).

4.2.12. CTOpOHBI JOTOBOPWJIMCH O TOM, YTO IPH MPEIOCTaBICHUHA HOBOTO BaHKOBCKOTO MpOayKTa
KnuenTy win npu COBEpIIEHMM OINEpaluil Mo yKe AEUCTBYIoUeMYy baHKOBCKOMY IpOIYKTY,
Hanuuue JloBepeHHoro Homepa y Kinenra siBisiercst o6s3atenbHbiM. Eciin KnueHT He momb3yercs
ycayraMd MOOWJIBHOM CBSI3M, IpPH TNPEAOCTaBICHUHM HOBOTO bBaHKOBCKOro MpoOAyKTa WIH

% IynkT no6asnen Ipukazom Ne 281 ot 06.05.2016
% Tynxret 4.2.10. - 4.2.19. no6asnens [Tpukazom Ne 598 ot 15.09.2017
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coBepuieHur KimeHToM omepanuid mo yxe JercTByroleMy baHkoBckoMy mpoaykTy baHk Bropase
ocymecTBUuTh (hotorpadupoBanue KireHnra B 1eHb COBEpPIICHUS onepauHH67.

4.2.13. [Topyuuts banky 3a00kupoBath JloBepeHHBIN HOMED, IIPH €r0 YTEPU/KPaKe WIIH B IPYTUX
CIIy4asix, KOTOpPbIE CTalM HW3BeCTHBI KIHMEHTy W TOBJICKIM K KoMIpomeTanuu JlOBepeHHOTro
HOMeEpa, IMyTeM JIMYHOro oOpalieHus B nojpaszzaencHue banka wiu npu ocylecTBICHUH 3BOHKA B
Komn-uenrp.

4.2.14. Ilopyunts banky pa30mokupoBath JIOBEpeHHBIW HOMEp WJIM TMPEAOCTAaBUTh HOBBIN
MOOUITBEHBI HOMEp JUIS TIOJKIIOUEHHS ero Kak JloBepeHHBIH HOMEp NpU JMYHOM OOpallleHUu! B
[Tonpasznenenue banka.

4.2.15. O6s3yeTcs CBOEBPEMEHHO YCTaHABIMBATD JOCTYITHbIE OOHOBJICHHUS OTIEPALMOHHON CUCTEMBI
U MPHIOKEHUH Ha cBoeM TeiaedoHe/MOOUIBHOM YCTPONUCTBE, UCHONIb3YEMOM sl MOJAKIIOYEHUS
Hosepennoro Homepa Knmenra. Hcnonws3oBate Ha  Tenedone/MoOMIBHOM — yCTpoOiCTBe
COBPEMEHHOE aHTUBUPYCHOE IIPOrpaMMHOE 00ECIIEYeHHE U CBOEBPEMEHHO YCTAHABIMBATh HA HETO
OOHOBJICHHS aHTHBHPYCHBIX 0a3.

4.2.16. O6s3yeTcss HE yCTaHABIMBaTh Ha TenedoHe/MOOHIBHOM YCTPOMCTBE, UCIOIB3YEMOM JUIS
nonkoueHus: JlopepenHoro Homepa KimenTa wim ucnons3yeMoM Uil moAkimoueHust k Cucreme
«HTEepHEeT-0aHK» HEJMIICH3UMOHHBIE ONEPAlMOHHBIC CUCTEMBI, TaK KaK 3TO OTKJIOYACT 3allUTHHIC
MEXaHU3MBI, 3aJI0)KEHHBIC TIPOU3BOIUTETIEM MOOMIIBHOM MI1aT(HOPMBI.

4.2.17. O6s13yeTcst HEe YCTaHABIMBATh HA MOOWIBHBIN TeslehoH nim nHOe MOOWIBHOE YCTPOUMCTBO,
Ha koTopoe bank ormpasiser Koabl-noarBep:kaeHus, MPUIOKEHHUS MO CChIJIKaM, MOTyYEeHHBIM OT
HensBecTHbIX KIIMEeHTY HCTOYHHUKOB.

4.2.18. O6s3yercs He mnoakmouatbest k Cucreme «MHTepHer-0ank» uyepe3 Wi-Fi  Touku
MyOJIMYHOTO JOCTYyNa, KOTOpble HE TpeOyroT HAEHTU(UKAIMM TpU MOAKIIOYEHHH (BBOJA IS
MOJIKJIFOYEHUS MIEPCOHAIBHBIX UMEHH U TapoJis).

4.2.19. O6s3yeTcs He TepeaaBaTbh TPETbUM JIMIIAaM/ HE OCTaBIATH 0€3 MpHCMOTpa CBOU TenedoH/
Mo6uiibHOE YCTPOICTBO, UCIIONB3yEeMBbIE [Tl OJKII0UEHUs JJoBepeHHOTro HoMepa.

4.2.20. O06s13yeTcs MpeIoCTaBUTh B baHK HOBBIN apec JIEKTPOHHOMN MOYTHI JJIS MTOAKITFOYCHUS €T0
kak JloBepeHHOTro ajapeca 3MEKTPOHHOM MOYTHI NP JUYHOM obOpanienuu B [logpasnenenue banka.
[Ipy HANM4YMM TEXHUYECKOHM BO3MOXKHOCTH CMEHa J[OBEpEeHHOro ajapeca 3JIEKTPOHHOM IOYTHI
BO3MOXXHBI C UCIOJIb30BaHNEM JIMCTaHIIMOHHBIX KaHAJIOB OOCIY)KMBAHHS B paMKax 3aKJIFOUEHHOTO
¢ Knmenrom JloroBopa Ha o0OcCiyXHBaHHE KIHEHTOB B CHCTEME JAMCTAaHLMOHHOIO JOCTyIa

«uTepreT-6aHK» e,

5. OrBercTBeHHOCTH CTOPOH

5.1.  CropoHBI HECYT OTBETCTBEHHOCTh 3a HEHAJUICKaIllee MCIOJHCHHE CBOMX OO0S3aHHOCTEH B
COOTBETCTBUM C 3akoHoAarenbCcTBOM  Poccuiickori  ®enepauuu, ycinoBusMu Jlorosopa
KOMILUIEKCHOTO OOCITYy)KHBaHUSI M 3aKIIOYEHHBIX B €ro pamkax [[oroBOpoB O MpemaoCTaBICHUH
0aHKOBCKOTO MPOAYKTA.

5.2. Bo3Bpar [geHeXHBIX CpeACTB, pa3MmemieHHbIXx Ha Cderax, oOecnedyWBaeTcs MyTeM
OCYIIIECTBJISIEMOr0 B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit deneparuu
00513aTeNFHOTO CTPaxXOBaHUs BKIAA0B. baHK rapaHTUpyeT BO3BpAT JCHEKHBIX CPEJICTB U BBIILIATY

%7 TTynkT n3menen Ipukazom Ne 444 ot 26.06.2018
%8 [Tynxt usmenen Ipuxasom Ne 444 ot 26.06.2018
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HAUYUCJIEHHBIX NTPOLIEHTOB 110 HUM B COOTBETCTBUU C YCIOBHAMHU JloroBopa (-0B) O Npe10CTaBICHUN
0aHKOBCKOTO (-MX) MPOAYKTa (-OB), CBEPX CYMM, IMOJUICkKAIIUX BO3MEIIEHUIO B COOTBETCTBHH C
JIEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccutickoii deneparuu o cTpaxoBaHUHM BKJIAI0B (PU3HUECKUX
mun B Oankax P®, Bcemu mnpuHamiexammMu baHKy JEHEXKHBIMH CpPEICTBAMH, a TaKKe
UMYIIECTBOM, Ha KOTOPOE MOXKET ObITh OOpallleHO B3bICKAHHE B COOTBETCTBMM C JCHCTBYIOILUM
3aKoHoAarenbcTBOM Pocculickoit denepanuu.

5.3.  baHk rapaHtHpyeT TaiiHy 00 omnepanusx, O cueTaXx W BKJIaaax cBoux KimeHTOB u
KOPPECIIOHJICHTOB B  COOTBETCTBUM 3aKOHOJATeNbCTBOM Poccuiickon @epepanuu. bank
MPEJOCTABIISACT CIPABKU IO omnepanusiM U cyetam KilMeHTa TpeThUM JIMLaM TOJBKO B ClIydasx,
MPEyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit denepanuu.

5.4. bank He Hecer OTBCTCTBCHHOCTH, €CJIM OII€pallvu I10 CLICTy 3aACPKUBAKOTCA B PE3YIILTATE
omunbokx Kimenra w/mim TPETbUX JIUIL, OONYHICHHLIX IIPpH 3alIOJHCHHUHU IIJIATC)KHBIX PCKBU3UTOB
nojryqgareiia  1pu O(I)OpMJ'IeHI/II/I Knuentom w/umun TPECTbUMHU JIMOAMH PACIIOPSIKCHUSA Ha
MNEPCUUCICHUC NCHCKHBIX CPCACTB CO Cucra n APYrux 3aCPiKEK, BOSHUKIINX HC 10 BUHC banka.

9.5, bank u KnneHt ocBOOOXKIAtOTCS OT MMYILIECTBEHHOM OTBETCTBEHHOCTH 332 HEHMCIIOJIHEHHE
W/WIIM HEHA/JIS)KaIIee MCIIOJIHEHHE 00513aTeNbCTB M0 JloroBopy KOMILIEKCHOTO OOCITYKUBAaHHUS U
3aKJIIOUEHHBIM B €ro pamkax JloroBopaMm o mpeaocTaBieHHH OaHKOBCKHX IMPOJIYKTOB, €CIH OHO
BBI3BAHO 0OCTOSATEIHCTBAMH HEMPEOJOIMMOM CHIIBI, T. €. YPE3BBIYaifHBIMU U HENPEIOTBPATUMBIMHU
00CTOSITENECTBAMHU, B TOM YHUCJIEC CTUXUHHBIMU SIBJICHHUSIMH, BOCHHBIMHU JICHCTBUSMHU, aKTaMU
OpraHoB BiacTH. [Ipy BOSHHMKHOBEHHH OOCTOSITEIHCTB HEMPEOAONUMON cuiibl CTOpOHA JTOJKHA B
TeyeHue 3 (Tpex) pabouux aHeH MPOUMH(POPMUPOBATH APYTYIOD CTOPOHY B MUCHbMEHHOU (opme O
HEBO3MOXXHOCTH HCIIOTHEHHS 00s3aTelbcTB 10 JlOroBOpy KOMIUIEKCHOTO OOCITY)KMBaHUS U
3aKJIFOUYEHHBIM B €ro pamkax /[oroBopam o mpenoctaBieHuu OaHKOBCKUX MPOIYKTOB.

5.6. KumeHT HeceT OTBETCTBEHHOCTh 3a NPEAOCTABICHHE JIOKHBIX U 3aBEJOMO HEJOCTOBEPHBIX
CBe/IeHUi 0 cebe B COOTBETCTBUU C JICHCTBYIOIINM 3aKOHOAaTenbcTBOM Poccuiickoit denepaunu. B
ciayyae npenocraBieHMs KIIMEHTOM HENOCTOBEPHBIX WM HENOJHBIX CBEACHUHM, ITOBJIEKIINX
yObiTkM banka, bank MokeT B3bpIckaTh ¢ KimeHTa KOMIIEHCALMIO B LEISIX MOKPBITUS JAHHBIX
y6bITKOB.®

5.7. bank He HeceT OTBETCTBEHHOCTH 3a JEMCTBUS onepaTropa MOOMIIBHOM CBSI3U MPEJOCTABUBILETO
HOoMep MobuibHOro Tenedona Knuenrty, kotopsiit onpenenen Kinentom, kak /loBepeHHBIN HOMED.
[Topsimok mpenocTaBaeHUss MOOMIIBHOTO HOMEpPA U €ro Ha3HAueHUs! TPEThUM JIMIaM, ONpeaesseTcs
HENOCPEACTBEHHO B JoroBope Mexay Kimentom u oneparopom MoOUIbHOM cBsi3U. B cinyuae ecnu
MOOMIIBbHBIA HOMep TenedgoHa KiueHTa ObUT Ha3HAueH ONEpPaTOpoM MOOWIBHOHM CBSI3U JApPYromMy
¢bu3nyecKoMy JHIy BO UCIOJHEHHE YCJIOBHUN COOTBETCTBYIOIIETO TOroBopa, baHk MMeeT mpaBo
oTkiounTh JloBepeHHblli Homep KimeHTa ¢ OJHOBPEMEHHBIM IOAKIIOUEHHUEM €ro HOBOMY
BJIQ/IETIBIY TIPU YCIIOBHH, YTO HOBBIM BIlajiesiel] HoMepa MOOUIILHOTO TeJe(OoHa SIBIISAETCS KIMEHTOM
banka u monman B  baHk 3asBieHHE O MOAKIIOYEHWHM HOMEpa MOOWIIBHOrO TenedoHa, Kak
JloBepeHHbIi HOMED. '

5.8. bank He HeceT OTBETCTBEHHOCTH B ciydae, eciau uHpopmarus o Cuerax Knmenta, Kapre,
Konax-nonreepxkaenusi, napoisix Cucremsl «/HTepHEeT-0aHK», WM MpoBedeHHBIX KineHTom
OlepalusaxX, CTAaHET HM3BECTHOM MHBIM JHMIIaM B pe3yJibTaTe HEZ0OPOCOBECTHOTO BBITIOJIHEHUS
KnuentoMm ycrnoBui WX XpaHEHHMs] M MCIOJNb30BAaHMS H/WIM MPOCIYUIMBAaHUS WIM IepexBara
uH(pOpMaIUY B KaHaJlaX CBSI3U BO BPEMs UCIOJIb30BAHUS 3TUX KAHAJIOB.

% TynkT no6asnen Ipukazom Ne 281 ot 06.05.2016
" Tynxret 5.7. — 5.10. no6asnens! [Tpukasom Ne 598 ot 15.09.2017
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5.9. KnueHT HeceT OTBETCTBEHHOCTD 3a BCe omnepauuu, mpoBoauMelie B [lonpasaenenusx banka u B
I[I/ICTaHI_[I/IOHHI:IX KaHaJlax O6CJIy)KI/IBaHI/ISI C UCIIOJIBb30BAHUCM KO,Z[OB-HOIITBGP)KIIGHI/IH.

5.10. KnmeHT naer cBoe coriacue Ha OCyllecTBIeHHE BaHKOM TpH 3aKIIOYEHHH HACTOSIIETO
HoroBopa, coBepmiennn Kimentom omepauuun (-if) mo Cuery (-am) ¢dotorpadupoBanus ceos,
nanbHelmero xpaHenust bankoMm ¢ororpadwuii, a TakKke Ha PacCIpPOCTPAHEHUE XPaHALIUXCS
dororpaduii B ciaydasx, NPeAyCMOTPEHHBIX HACTOAUIMM J[OrOBOpOM M B COOTBETCTBUH C
TpeOOBaHMSAMH JICHCTBYIONIETO 3aKOHOAATEeNbCTBA. KIIMEHT MOATBEp)KAAaeT CBOE CoOrjlache Ha
npoBeneHue bankoM Buaeosanucu, GpoTorpadupoBaHus U ayJUO03ANNUCH TEICPOHHBIX Pa3rOBOPOB
mexny bankom u Kimenrom. Ykazanusle Buaeosanucu, GoTorpaguu U ayIuo3arniucu MOTYT OBITh
UCTOJB30BaHBl B Cylde B KauecTBE JIOKA3aTeNbCTB B COOTBETCTBHM C [ 'pakIaHCKUM

npoleccyaibHbIM KojiekcoM Poccuiickoit (Dez[epaumd”.

6. HOpﬂ)IOK PaCTOpPKEHUSA I[oronzopa KOMIIJIEKCHOT' O 06C.]'[y)KI/IBaHI/Iﬂ

6.1.  Pacropxenue JloroBopa KOMIUIEKCHOTO OOCIYKMBaHHs OCYIIECTBIISIETCSI Ha OCHOBAaHHHU
OpUTMHAJNa NHCbMEHHOro 3asBieHMs KimeHta mo ¢opme, ycraHoBieHHON  bankom
(ITpunoxenue 10), nognucanHoro KimeHTOM cOOCTBEHHOPYYHO M MCIIOJIHEHHOTO Ha OyMa)KHOM
HocuTtene. Pactopykenue JloroBopa KOMIUIEKCHOTO OOCITY>)KMBaHUS BJIEUET 3a cOOOM MpeKpaleHue
JEICTBUS BCEX 3aKIIOUEHHBIX B €ro pamkax JloroBopoB o0 IpeaocTaBlI€HUH OaHKOBCKOI'O
npoaykra.’?

6.2. Pacropxenuwe otmenpHOrOo JloroBopa o0 TIpeaOCTaBICHUH OAHKOBCKOTO TPOAYKTA,
3aKJIIOUEHHOr0 B paMkax JloroBopa KOMIUIEKCHOTO OOCHTY>KMBaHHWs, HE BJIEUET pPACTOp>KEHUE
JoroBopa komIuiekcHOro ooOciyxuBanus. [lopsimok pactopxkenus otaenbHoro Jlorosopa o
MPEeIOCTaBIeHUU OAHKOBCKOTO TMPOAYKTa, 3aKIIOUYEHHOro B paMkax JloroBopa KOMILIEKCHOTO
o0ciyXUBaHUs, openesieH Y caoBUsIMH, sBistomumucs [punoxxenuem k Hacrosmum [IpaBunam
KOMIIJIEKCHOTO OOCITYy>KUBaHHUS.

6.3. 3akpeiTue CueroB M Bo3BpaT KimeHTy ocraTka AeHexHbIX cpeactB co Cuera (-0B)
OCYILIECTBJISICTCS B TMOPSAJKE W B CPOKHM, YCTAHOBJIEHHBIE 3aKOHOJATEIbCTBOM Poccuiickoi
®eneparun 1 JIoroBopom 0 npeaocTaBIeHMH 0AHKOBCKOT'O MPOAYKTA, 3aKJIFOUYEHHBIM Ha Y CIIOBHSX
[Tpunoxenuit k HacToAMM [IpaBruaamM KOMIJIEKCHOTO OOCITY)KMUBaHHUSL.

7. 3aka0unTEeNbHBIE MOJIOKEHHUS

7.1.  JloroBop KOMILIEKCHOTO OOCTYKMBaHUS BCTYyIMaeT B CUITY ¢ AaThl Akienta bankom odepTsl,
cojaepxarieiicss B AHkeTe (1maTa, yKazaHHas B COOTBETCTBYIOIIEM pasjiesie AHKETHI, 3al0JIHIEMOM
coTpynHukoM banka) u neiicTByeT 6e3 orpaHueHUs chKa.73

7.2.  Cnopsl, Bo3HUKaromue 13 JoroBopa KOMIUIEKCHOTO OOCTYKHUBAHUS W 3aKIIOYCHHBIX B €T0
pamkax J[oroBopax o mpeaocTaBieHHH 0AaHKOBCKOTO MPOIYKTa, MOAJIEKAT pACCMOTPEHUIO B CY/E B
COOTBETCTBUU C 3aKOHOJAaTeNbCTBOM Poccuiickoit denepannm.

7.3. Bo Bcem, uTo He mpemycMoTpeHO J[0roBopoM KOMILIEKCHOTO oOciyxuBaHusi, CTOpPOHBI
PYKOBOJICTBYIOTCS A€MCTBYIOLIUM 3aKOHOIaTENbCTBOM Pocculickort @enepanuu.

7.4. Bce wusmeHenus u jgononHeHHs [IpaBul KOMIUIEKCHOTO OOCTY>KMBaHUSA, Y CIOBUN
JIEHCTBUTEINIbHBI, €CJIM OHU COBEPIICHBI B COOTBETCTBHHM C TPEOOBAaHUSAMH TOJIM. 2.6 HACTOSIIUX
[TpaBus1 KOMIUIEKCHOTO 00CTYKUBAHUSI.

8. IIpniaoxenus k IlpaBuiiaM KOMIIEKCHOT0 00CTyKUBAHUS
Cnenyronue [IpnnoxeHus SBISIOTCS HEOTHEMIIEMON YacThIO HacTOsAMMX lIpaBui KOMIIIEKCHOTO

" TIynxr usmenen Ipuxasom Ne 444 ot 26.06.2018
"2 TTynkt u3menen Ipukazom Ne 281 ot 06.05.2016
3 Iynxr usmenen Ipuxasom Ne 281 ot 06.05.2016
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00CITy)KHBaHUSA:

[Tpunoxenne 1 «YclnoBUS OTKPBITUS U COBEPLICHHMS oOmepanuii 1mo OaHKOBCKOMY CYETy
(U3UYECKOTO JIUIIAY.

8.1.ITpunoxenne 2 «YCIOBUS OTKPBHITUSL U COBEPUICHUS ONepalii mo 0aHKOBCKOMY BKIaxy «Jlo
BOCTPEOOBAHUS Y.

8.2.Ilpunoxenne 3 «YCIOBUS OTKPBITHS W COBEPUICHUS OINEpalUil MO CPOYHBIM OAHKOBCKUM
BKJIa/1aM»

8.3.Ilpunoxenue 4 «[IpaBuna mpemocTaBieHUsT M HCIOJB30BAHUS OAHKOBCKUX PACUETHBIX KapT
PHKB bank (ITAO).

8.4.Ilpunoxenne 5 «Ycia0BUs MPEAOCTABICHHUS YCIYT 10 cucteMe «SMS-0anKuH.
8.5.1lpunoxenue 6 «YcinoBus O0OCIyXKHBaHHUA KIMEHTOB — (U3WYECKUX JIML B CHUCTEME
JUCTaHIIMOHHOTO foctyna «HTepHeT-0aHK.

8.6. [Ipunoxkenue 8. VYcinoBus OTKpHITUS U coBeplieHMs onepanuilt no HomuHanbHOMY
0aHKOBCKOMY CUETY

8.7. Ilpunoxenue 9. AHkera.

8.8. Ilpunoxenue 10. 3asBieHne o pacTop)keHHH [|0oroBopa KOMILIEKCHOTO O0OCITY)KHBAHHMSI.

8.10. IIpunoxenue 11. Ycnosus u nopsagok npenoctaBienus PHKB bank (ITAO) ycnyru mo
obociyxkuBanuio svutupoBanHbix PHKB bBamk (ITAO) wiam  CTOPOHHUMH — KPEIUTHBIMU
OpraHu3ansiMi OaHKOBCKHX KapT (pu3MyecKwx I ¢ IMpuMeHeHueM uHTepHeT-pecypca PHKB
Bank (ITAO).”

8.11. Ilpunoxenue 12. IlpaBmna ycranoBku u m3MmeHeHus [IMH-konma kapTel B ycTpoiicTBax
(6ankomatax) PHKDB bank (ITAO).

8.12. Ilpunoxenue 13. TlopsimOK OCYIIECTBICHUS DSJEKTPOHHOTO JOKYMEHTOOOOpOTa TpH
0aHKOBCKOM 0o0cyXuBaHuu Gusnueckux jui B noapasaeneHusx PHKD bank (ITAO)».

9. Anpec n pexsusutbl PHKDB Bank (ITAO)

295000, Pecnybnuka Kpeim, ropon Cumdeponosns, ynmuna Habepexxnas umenu 60-nerus CCCP,
oM 34;

Ten: 8 800 234-27-27; ®axc: +7 3652 550-500; www.rncb.ru;
OcHoBHOM TocynapcTBeHHbIN peructpanuonnsiii Homep (OI'PH) — 1027700381290;

WMHH 7701105460; B1K 043510607; KIIIT 997950001;
Koppecnonnentckuii cuer Ne 30101810335100000607 B Otnenenuu no Pecniyonuke Kpeim banka
Poccun.

" Iynxr no6asnen Ipukazom Ne 358 ot 02.06.2016
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[Ipunoxenne 1 k  «lIpaBmmam  KOMIUIEKCHOTO
6aHkoBckoro obcmyxxuBanus ¢usnueckux yui B PHKB
bank (ITAO)»

YcioBusi OTKPBLITHS M COBEPIIEHUs ONepauuii mo
0aHKOBCKOMY cYeTy (pU3H4YeCKOro JuIa

Hacrosimue YciaoBusi OTKPBITUS U COBEPLICHHS ONepanuil Mo OAaHKOBCKOMY CUETy (DPM3MYECKOTO
auna (nanee — YClloBHsl) ONPEEIIOT YCIOBHS U MOPAJOK OTKPBITUS U COBEPLICHHUS Olepaluil mo
0aHKOBCKMM cYeTaM B pyOJIIX UM HWHOCTPAaHHOW BaJiOTe (PHU3UYECKUX JIMI — PE3UIEHTOB U
Hepe3uaeHToB PO.

bank — POCCHUNCKNI HAIIMOHAJIbHBII KOMMEPYECKUM BAHK (my6nmumoe
AKIMOHEPHOE OOIIECTRO).

JloroBop 0aHKOBCKOIro cyeTa — JIOroBOp OaHKOBCKOI'O CuU€Ta, 3aKJIIOYEHHBIH Mexny bankom u
Knuentom B pamkax JloroBopa KOMIUIEKCHOTO OOCTYXMBaHUS, Ha YCJIOBHSIX, YCTAaHOBIIEHHBIX
HaCcTOAIIUM HpI/IJ'IO)KGHI/IeM 1, A B COOTBETCTBHH ¢ 3asBiaeHneM KimeHra Ha OTKPBITHUC
OankoBcKkoro cyera. JloroBop OaHKOBCKOTO cueTa SBISIETCS HEOThemyieMol 4acTbio JloroBopa
KOMIUIEKCHOTO 00cnmy>kuBanus. B pamkax ogHoro [loroBopa 6ankoBckoro cueta bank nmeer npaBo
OTKPBITh K.]II/IGHTy HECKOJIBKO TCKYIINX CUCTOB.

JloroBop  KOMILJIEKCHOIO  00ciaykuBaHusa — «/{oroBop KOMILJIEKCHOTO  OaHKOBCKOTO
obcnyxuBanusi ¢usuueckux nui, B PHKB bank (ITAO)», 3akmioueHHbli Mexay bankom u
Knuentom nyrem npucoeaunenus Kinuenta k [IpaBunam KOMIJIEKCHOTO 00OCITY>KUBaHHUS.

3asiBjieHHe HA OTKPbITHEe 0AHKOBCKOro cuera — 3asBieHue Knmenra, cocraBienHoe mo ¢opme
banka, conepxaiee npemioxenus (odepty) Kinenra o 3akioueHnn 10roBopa 6aHKOBCKOTO cueTa
C YyKa3aHMEM CYUIECTBEHHBIX ycioBHil JloroBopa OaHKOBCKOrO cdeTa M IOATBEpIKAarolee
npucoeanHenne KnneHnrta k HacTosmuM YcaoBHUSM. 3asBIEHHE HA OTKPHITHE OAHKOBCKOTO CYETa
ABJIIETCS. HEOTheMIIEMOI! YyacThio JloroBopa 0aHKOBCKOIO BKJIaJa.

Kianent — ¢dusuyeckoe numo (pesuaeHt/HepesuaeHt PD), sBustomeecs ctopoHoit Jloroeopa
KOMIUIEKCHOTO 00CTyKUBaHUs U 3akitounBIiee ¢ bankom J[oroBop 6aHKOBCKOTO cuera.

IToapasnenenne banka — ctpykTypHOe noapasaenenne banka, ocymecTsismoee oT uMeHU banka
0aHKOBCKHE OIllepaluu, MpeaycMoTpeHHbie Junensueit llentpansHoro Oanka Poccuiickoit
®denepanuu.

IIpaBuia KoMILIeKCHOro oOcay:xkuBanusi — «[IpaBuima  KOMIUIEKCHOrO  GaHKOBCKOTO
ob0cnyxuBanus ¢usnyeckux aunl B PHKB bank (ITAO)», yrBepxkaeHHble MmpuKa3oM 1no banky u
JENCTBYIOIINE C 1aThl, yCTAHOBJICHHOM NpUKa30M 110 baHky.

CTOpOHLI — COBMCCTHO YIIOMHUHACMBIC bank u Knuenr.

Tapudst banka (Tapugsl) — Tapudsr banka no ocymiecTBieHu0 onepanuii GU3NYECKUX JIHIL,
YTBEPKJICHHBIE ITPUKA30M 1O baHKy.

1. Ipeamer loroBopa 6aHKOBCKOIO cyeTa
1.1. Jlna ocyulecTBIEHUSI pacueTHOro OOCIyKHBaHMsSI BaHK B COOTBETCTBUU C AEHCTBYIOLIUM

3aKoHOAaTenbCcTBOM Poccuiickoit ®enepauuu OTKpbIBaeT KiMeHTy TeKylMid C4eT B BaJIIOTE,
yka3zaHHOM KimeHToMm B 3asBI€HUM Ha OTKpBITHE OAHKOBCKOI'O CYETa, B JECHb NPEIOCTABICHUS
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Kmuentom B baHK JOKYMEHTOB B COOTBETCTBHM € TpeOOBaHUSAMH  JIEHCTBYIOIIETO
3akoHozarenbcTBa Poccniickoit denepanuu u banka.

1.2. bank 00s3yercssi MpUHUMATh U 3aYUCIATh MOCTYHAIOIIME HAa TEKYIIMH CYEeT JIEHEeKHBIC
CpPEZCTBA, BHINOJHATh pacrnopskeHus (3asBieHus) KnuenTta o nepeunciieHuy U Bbladye IEHEKHBIX
CPEICTB € TEKYILETO CYeTa U IIPOBEACHUM IPYIUX ONEPALMM 110 TEKYIIEMY CUETY, HE CBSI3aHHBIX C
OCYILIECTBICHUEM IIPEAITPUHUMATEIBCKON ACSITEIbHOCTH WM YaCTHOM MPAKTUKOMN, B COOTBETCTBHH
C JEHCTBYIOIIMM 3aKOHOIarenscTBOM Poccuiickont denepanuu ¥ BHYTPECHHUMH JTOKYMEHTaMH
banka.

2. IIpaBa 1 00s13aHHOCTH CTOPOH

2.1. bank o0sa3yercs:

211. B penp npenocraBieHuss Kinmentrom B baHK = JOKYMEHTOB,  yCTaHOBJIEHHBIX
3aKkoHoAarenbeTBOM Poccuiickoit denepanuu, OTKpbITh KIIMEHTY TEKyIHN CUeT.

2.1.2. CBoeBpeMeHHO, HE TIO3/JHEe pabodyero MAHS, CICAYIOIMIET0 3a JTHEM IOJIy4eHUs
pacniopsbkeHus (3aspnenusi) Kimenra, B mpeenax octaTka MO TEKYILIEMY CUETy OCYHIECTBIIATH IO
pacniopsbkeHHIO  (3asBieHHI0) KimeHTa  pacdeTHble — omepanuu, coOmomas  TpeOOBaHHS
JICHCTBYIOLIEIO 3aKoHonarenbcTBa Poccuiickoin @enepanuy, HOPMATHUBHBIX AKTOB, IPaBHI H
uHcTpykuuit LlentpanbHoro Oanka Poccuiickoit ®enepainuu, a Takke baHka, peryaupyrommx
HOPSAJIOK OCYILECTBICHUS PACUETHBIX OIeparyii.

2.1.3. TIpou3BOAMTH ONEpalUH MO TEKyleMy cueTy KimeHnTa B COOTBETCTBUH C JIEHCTBYIOMIMM B
banke pexumom pa®oThl noapaszzaeneHus banka.

3auncieHue Ha TeKYH_[Hﬁ cuer Knuenra MOCTYIMBHINX ACHCKHBIX CPEACTB OCYHICCTBJIIACTCA HEC
IO3aHEC pa60qer0 AHdA, CICAYIOIIECro 3a JHEM IIOCTYIUICHUS B bank COOTBETCTBYIOLICTO
pacYCTHOI0 IOKYMCHTA.

2.1.4. ]JlocTraBUTh 110 Ha3HAYEHUIO NPUHATHIE BaHKOM Ha MHKacco pacdyeTHble JOKyMeHThl Kinenra
C MOCIENYIOIUM CHUCAaHHEM 0€3 JOMOJHHUTEIbHOIrO pacrnopsbkeHus KimeHra (3apaHee naHHBIN
aKuenT) c Tekymero cuera KiumeHTa Bo3MelleHHMs 3arpaT IO IPOBEACHUIO Olepauuil B
COOTBETCTBUH c AeiicTByromuMu Tapudamu banka.

2.1.5. OcymecTBisATh ciucanue 0e3 JOMOIHUTEIBHOTO pacnopsbkeHus Kimenra (3apaHee JaHHBINA
aKIENT) JeHEeXHBIX CPEJICTB C TEKYIIEro cYeTa B CIydasx, MIpeayCMOTPEHHBIX JoroBopoM Kiunenra
C TpeThbUM JIMIIOM IMpH mpezacTaBieHuun KinueHToM B BaHK COOTBETCTBYIOIIETO PpacCHOpSKEHHS
(3asiBIEHMsI), TpeOCTaBIsONIero MnpaBo baHKy Ha choucaHue JCHEeXHBIX CpelIcTB 0e3
JIONIOJIHUTEIBHOT O pacnopsbkeHus: KimeHnrta (3apaHee JaHHBINA aKILIENT) U COAEPIKAIIEro CBEJCHUS O
[I0JIyyaTesle JIEHEKHBIX CPEJICTB, HMEIOLIEM IIpaBO BBICTABIATh pAacUETHBIE JIOKYMEHTHI Ha
CIHCaHHE C TEKYIIEro CYeTa JICHEXKHBIX CPEeACTB 0e3 OMOIHUTENbHOro pacnopsbkenus Kimenrta
(3apaHee JMaHHBIM akienr), 06 00s3aTenabcTBE, MO KOTOPOMY OyIyT MPOU3BOAMUTHCS IUIATEKH, a
TaKkke O JIOroBope (JaTa 3aKJIIOUEHUs, HOMEp M COOTBETCTBYIOIIMH MYHKT JOTrOBOpA,
npeycMaTpUBalOIIUi  BO3MOXKHOCTh CHHCAHUS JCHEXKHBIX CpPEACTB 0€3 JIOMOJHUTEILHOTO
pacniopspkeHus KiinenTa (3apaHee TaHHBIHM aKIIenT)).

OTBETCTBEHHOCTh 3a OOOCHOBAHHOCTH BBICTABJICHMS pacdy€THOro AOKYMCHTA Ha CIIMCAHUC
ACHCKHBIX CPCIACTB 0e3 JOIMOJIHUTCIIBHOTO PACIIOPSIXKCHUA Knuenra (3apaHee I[aHHBIfI aKI_ICHT)

HECCT MOJYyYaTCIIb JCHCKHBIX CPEACTB.

2.1.6. IlpencraBnars KiiMeHTy BBIIUCKHU IO TEKYLIEMY CUETY.
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Bbinaya 1y0nuKaToB BBIUCOK IO TEKYIIEMY CUETY, CIPaBOK M JTIOKYMEHTOB I10 TEKYIIEMY CYETy
MIPOM3BOJUTCS HA OCHOBAaHWM IMUCHMEHHOTO 3asiBiieHus KimeHTta B cooTBeTrcTBHHM ¢ Tapudamu
banka.

2.1.7. CoOmonath TaiiHy OAQHKOBCKOI'O TEKYIIErO CuUeTa, ONepaluii Mo TEeKyIIeMy CUYeTy H
ceenennii o Kimmente. CBeneHus1, COCTaBIISIONINE OAHKOBCKYIO TaliHY, MOTYT OBITh MPECTaBICHBI
bankoM TpeTbUM JMIIaM TOJIBKO B CIydasX MW TMOPSAJIKE, MPEAYCMOTPEHHBIX JCUCTBYIOIIUM
3aKkoHoJaTenbcTBOM Poccuiickoit denepanum.

2.1.8. VYmnauumBate KiueHTy mOponeHTHl 3a  TOJb30BAaHUE  JICHEKHBIMH  CpPEICTBaMH,
HAXOJSAIIMMHUCS HA TEKYIIIEM CUETE, B COOTBETCTBHH C JelicTByrommMu Tapudamu banka.

2.2. Kimenur obssyercs:

2.2.1. Jlns OTKpBITUS TEKYIIEro CcYeTa MpeacTaBuTh B bBaHK HEOOXOAMMBIE JOKYMEHTHI B
COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu U HOpMATHBHBIMU
aktamu LlenTpansHoro 6anka Poccuiickoit denepanumu.

2.2.2. Cobmonate TpeOOBaHUSA ACUCTBYIOIIETO 3akoHogatenscTBa Poccuiickoit denepanuu,
HOPMAaTUBHBIX aKTOB, a TaKkKe MNpaBuil W HHCTpykuui lleHtpanbHoro Oanka Poccuiickoit
Oenepanii 1 baHka, perynupyromux MOPSAOK OCYIIECTBICHHUS PACUYETHBIX ONepauuid u
BAJIIOTHBIX OIEpaLUN.

2.2.3. He ucnionb3oBaTh TEKYLUI CUYET JIJIsl IPOBEACHUS ONEpaluii, CBA3aHHBIX C OCYIIECTBICHUEM
KnuentoM  mpeAnpuHUMATENbCKOH — JESATeNbHOCTH  JTUOO  omepanuii, MpOTHBOPEYAIINX
JIEWCTBYIOIIEMY 3aKOHOIaTeNbCTBY Poccuiickoit denepanuu.

2.2.4. OmnauvBarh TMPENAOCTABICHHBIE baHKOM yCIyrd IO pPAacYeTHOMY OOCITY)XKHBAaHHIO B
COOTBETCTBUU C JCHCTBYIOIIMMU Ha JaTy mnpoBeaeHus omeparuii Tapudamu banka B
YCTaHOBJICHHBIE baHKOM CpOKH.

2.2.5. Tlpm mocraBke baHKOM MPHUHSATHIX HAa MHKACCO PACUETHBIX JOKYMEHTOB BO3MECTUTH baHKy
3aTpaThl MO MX JOCTaBke B MoiHOM oObeme. C »Toil menpto KnmeHT ymomHomoumBaer bank
IPOM3BECTH CIIMCAaHHME JIEHEKHBIX CpPEICTB C TEKyHero cuera 0e€3 JIONOJHUTEIBHOTO
pacriopsbkeHuss Kimenta (3apaHee JaHHBIM aklenT) B YCTAaHOBIEHHOM pa3Mepe B JI€Hb
OTIPABJICHUS] KOPPECITOHACHIIMN WIK HHOM CPOK, YCTaHOBJIEHHBIM baHKOM.

2.2.6. Tlpm ycranoBneHnn bankoMm QakTa ommOOYHOTO 3a4MCIICHUs] Ha TeKymuil cuer Knnenra
JNCHEeXHBIX CpeACTB TpeTbux Jui, KiumeHnty He mnpuHaanexammx, KIHMeHT HacTOAIMM
npeocTaBisieT baHKy MpaBo Ha MepeunciieHle B TeUeHHE CpoKa JAeicTBHs JJoroBopa 6aHKOBCKOTO
cyeTa OIMOO0YHO 3aUMCIICHHBIX JIEHEKHBIX CPEJICTB C TEKYILETO cYeTa Ha OCHOBAaHUH 3asiBICHUS Ha
OTKpBITHE OaHKOBCKOTO cyeTra 0e3 JOMOJHUTEIbHOrO pacnopsbkeHus (3asBieHus) Komenra B
HOpsi/IKe, YCTAaHOBIEHHOM 3aKoHOJaTenbcTBOM Poccuiickoit ®eneparun. [1o yka3aHHBIM cymMMaMm
bank He B3UMaeT 1IaTy 3a MX MepeUncIIeHHE.

2.2.7. TlpencraBnsate baHKy B MECSYHBII CPOK C JaThl M3MEHEHHS JTaHHBIX, YKa3aHHBIX KimeHTOoM
B Ankete KnuenTa, HO He no3/1Hee 1Hs odepeaHoi siBku KnneHnra B baHk, HOBbIE JTMYHBIE JaHHbBIE
KnuenTa ¢ npunoxeHneM NOATBEPKIAOIINX X TOKYMEHTOB (Harpumep, npu usmeHennu @.1.0.
— TMPEIbsABIECHHE HOBOIO JOKYMEHTA, YIOCTOBEPSIOLIErO JIMYHOCTh, a TAaKXKe JOKYMEHTa,
HNOJTBEPAKJAIOLIET0 3TH W3MEHEHHs; IPU M3MEHEHUM MECTa JKUTEIbCTBA /WU Ipa)kJaHCTBA —
COOTBETCTBYIOIINI TOKYMEHT).

28



2.2.8. KiueHT 00s13yeTcsi mpenocTaBisaTh baHKy Kak areHTy BaJIlOTHOTO KOHTPOJISI HEOOXOIUMbIS
JOKYMEHTBI U HH(POpPMAIHIO 00 OCYIIECTBICHUH ONEpaLuil M0 TEKYIIEMY CYETy B YCTaHOBIICHHBIC
3aKOHOJaTenbCTBOM Poccuiickoit denepann CpoKHw.

2.3.  KimeHT nMeeT npaso:

2.3.1. PacnopspkaThCsi HAXOIAUIMMUCS HA TEKYIIEM CUeTe JIEHEKHBIMU CPEICTBAMHU B Ipejenax
ocTaTKa MO TEKYyLIeMYy CYeTy ¢ cOOJrofeHneM TpeOOBaHMIA JEHCTBYIOIIEro 3aKOHOJATEIbCTBA
Poccuiickoit ®enepanuivi, HOPMATUBHBIX aKTOB, MpaBWJ M WHCTPYKIWW [leHTpanpHOro OaHka
Poccniickoit denepanuu, a Takxke baHka.

2.3.2. Tpeboatp ot banka o0ecnieueHns cOXpaHHOCTH BBepeHHBIX banky KimenToM meHexHBIX
CPEICTB.

2.3.3. IlpemoctaButh npyromy GU3MUYECKOMY JIHMIly TpaBO pPACIOPSDKEHUS JACHEKHBIMU
CpeICTBAMH, HAXOSIIMMHUCS HA TEKYIIEM CYeTe, Ha OCHOBAHHH JIOBEPCHHOCTH, O(POPMIICHHOW B
MOPsIIKE, YCTAHOBIIEHHOM JICHCTBYIOIIKUM 3aKoHOAaTenbcTBOM Poccuiickoit denepanuu.

2.3.4. Tlomy4arp nHGOPMALIHIO IO TEKYIIEMY CUETY.

2.4.  baHk ©MeeT paBo:

2.4.1. CnuceiBaTh ¢ Tekyilero cuera KimeHTa JeHEKHBIC CpEJCTBA Ha OIUiaTy yciayr banka mo
pacueTHOMY OOCIY)KMBAaHMIO B COOTBETCTBHHM C JeicTByomuMu Tapudamu banka 06e3
JIOTIOJIHUTENILHOTO pacrnopsbkeHus KomenTta (3apaHee AaHHBIM akIENT) B J€Hb COBEPIICHUS
omepanuil WIM HHON CpOK, YCTAaHOBJICHHBI BHYTpEHHUMH JokymMeHTamu banka.  Kiwment
npeaocTapiseT baHKy 3apaHee JaHHBIN akIEenT 0e3 OrpaHUYeHHS MO0 KOJUYECTBY PaCHOPsHKEHUM
baHka, BbICTaBIIIEMbIX B COOTBETCTBUH C HACTOAILIMMHU Y CIIOBHSAMH, a TakKe 0€3 OrpaHHuYeHUs IO
HX CYMMC U C BOBMOKHOCTBIO HaCTUYHOT'O UCITOJTHCHUA paCI'IOpS{)KCHI/If/'I EaHKa.75

2.4.2. Orka3aTh B NPOBEJCHUM OTCPAIlUU HIIU 3a/IePKaTh MPOBEJCHHUE OTEPAIUH 10 TEKYIIEMY
CYETY N0 BBIACHEHUS BO3MOXXHOCTH OCYILECTBJICHHS CIUCAHMUS WIM 3a4UCIEHUS] CpPEICTB B
CIy4dasix, NPEAyCMOTPEHHBIX AEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickori denepanuu, B TOM
Yyucie, €CIu:

- MOJIYYCHHBIC pPACUYCTHBIC U APYIrU€ NOKYMCHTBI, HA OCHOBAHHU KOTOPBIX OCYIICCTBIIAOTCS
Oni€panru, BbI3bIBAIOT Y banka comHenue B ux TOAJINMHHOCTH,

- IMMOJIYYCHHBIC PaCYCTHBIC U APYIrU€ NOKYMCHTBI, HA OCHOBAHHWHN KOTOPBIX OCYIICCTBJIIAIOTCA
onepannu, HE COOTBETCTBYIOT TpC6OBaHI/IHM, MpEABABISACMBIM K UX O(I)OpMHCHI/IIO;

- Henp  muarexa 1o (opManbHBIM - IpU3HAKaM  MPOTHUBOPEUUT  ACUCTBYIOLIEMY
3aKoHOaTenbCTBY Poccuiickon denepanny;

TpebyeTcs mpenocTaBieHue B baHK B COOTBETCTBHE C JICUCTBYIOIIMM 3aKOHOJATEIHCTBOM P®
JIOKYMEHTA, SIBIISIONIETOCS OCHOBaHHWEM JJi COBEpIICHHS IuTaTexa, (B claydae MOCTYIUICHUS
pacnopsbkenust Kimenta mo Tekymemy cueTy baHk umeer mpaBo moTpeOOBaTh yKa3aHHBIE
JOKYMEHTHI).

B stux u apyrux cinydasx baHk B 00s3aTenbHOM MOpsAKE HE MO3JHEE MEepBOro padouero IHs,
CIEIyIOIIEr0 3a JHEM IMpHeMa YKa3aHHBIX JOKYMEHTOB, MHCbMEHHO JHOO YyCTHO (C

7> TlynkT usmMeneH Ha ocHoBanuu IIpukasa Banka Ne 547 ot 05.08.2016r.
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HCIIOJIb30BaHUEM CPECTB TenedOHHOMN CBsA3H) yBenomisieT Kinuenra.

2.4.3. B ciy4yae OTCYTCTBHS I€HEKHBIX CPEACTB Ha TEeKyIleM cuere KilmeHTa Ha MOMEHT CIUCaHUS
CPEICTB, B TOM YHCIIE Ha OIUIATy CYMM KOMHCCHIA, B3MMAaeMbIX B cooTBeTcTBUU ¢ Tapudamu banka,
a TaKkKe ImpaBa Ha T[OJy4YeHHE KpeauTa, BKIOYas oBepApadT, MNpeaycCMOTPEHHOIO
COOTBETCTBYIOIIMM coramieHueMm Mexay bankom u Knnentom, pacuetHsie U Apyrue JOKYMEHTHI,
Ha OCHOBAaHUU KOTOPBIX IMPOBOJATCS ONEPALMH, HCIOJHEHUIO HE IMOAJIEkKAT M BO3BPAIIAKOTCS
KineHnty wim B3bICKaTesIM.

YactruHas omiara riaTeXHbIX NOPYYEHUN HE OCYLIECTBIISIETCS.

B CJIy4ac HEAOCTATOYHOCTH ACHCKHBIX CPCACTB HAa TCKYIIEM CUCTC KnueHTta crimcadue JeHEKHBIX
CpE€ACTB 110 HHKAaCCOBOMY IOPYUYCHHUIO ITPOU3BOAUTCA B IIPCACIaX UMCIOIUXCA Ha TCKYIIEM CUCTC
ACHCIKHBIX CPCACTB.

2.4.4. Ha ocHoBanuu 3asiBjeHus KiMeHTa Ha IepeUnCIICeHNE IEHEKHBIX CPEJICTB C TEKYIETO CYeTa
OCYILECTBIIAATh ONEpallii 10 NEePeBOJY JEHEKHBIX CPEICTB C YKAa3aHHOTO TEKYLIero cyera B
COOTBETCTBUU C JICUCTBYIOLIMM 3aKOHOAATENBCTBOM Poccuiickon denepanuu.

2.45. baHk BHpaBe H3MEHATh B paMKax JEHCTBYIOLIEro 3aKoHoJaTenabcTBa Poccuiickoi
@Oeneparun Tapudsr banka u yBemomisate Kimenta o0 W3MEHEHHSX IyTeM MyOIMYHOTO
OTOBEILEHHs: pa3MelleHust HH(opMaluK B noapasjenenusx banka w/mnm Ha oduuuanbHoM web-
caiite banka B cetn MHTepHET 110 agpecy Www.rnch.ru.

2.5. Ilpum nammumu 3agomkeHHocTd Kimenra nepen bankom mo cBouM o0si3aTenbcTBaM (B TOM
Ypciie KPEOUTHBIM JIOTOBOPaM, JIOTOBOpaM IOpY4YHTENbCcTBA M T. A.) KimeHT HacTosmmm
YIIOJIHOMOYMBaeT baHK Ha choucaHue B TeUEHHE CpPOKa JIEHCTBHS COOTBETCTBYIOIIETO
00s13aTeNIbCTBA  JIGHEXKHBIX CPEACTB C TEKYLIEro cyera B pa3Mepe 3aJ0DKeHHOCTH 0e3
JIOTIOJTHUTEIFHOTO pacnopspkeHus Kimenra.

2.6. Hacrosmmum Kiment mnpenocranser baHky mpaBo HWCKIIOUMTENIFHO Ha OCHOBaHHH
nopyuenust KilmeHTra ocyliecTBIATh ONEPALNU 110 NIEPEBOAY JEHEKHBIX CPEJCTB C TEKYILEro cueTra
B IIOpSAJKE, YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickonn ®enepanuu, €ciM HHOE HE
YCTaHOBJIEHO HACTOSAIIUMU Y CIIOBUSIMHU.

2.7. llpm ycraHoBneHuH baHkoM ¢akTa OmMOOYHOTO 3ayMCICHHMs Ha TeKyuuil cuer Kiuenra
JICHEXKHBIX CPEACTB, €My HE NPHUHAIEKAINX, KiIMeHT HacTosAMM nopy4daetr banky oCylecTBIIsITh
NIEPEUYUCIICHUE TAKUX CYMM C TEKYIIEro cuera B IOJIb3Y HaJIE)KAIIEro BJIAJEIbla HA OCHOBAHUU
3asiBIeHUsA Ha OTKphITHE OaHKOBckoro cyera KimenTta 0e3 JOMONHUTENBHOIO PACIOPSIKEHUS
(3asBienus) Knuenra (3apaHee JaHHBIM aKIENT) B MOPSAJIKE, YCTAHOBIEHHOM 3aKOHOJATEIhCTBOM
Poccutickoit @enepanuu. [1o ykazaHHpIM cyMMaM baHk He B3MMAaeT IJ1aTy 3a UX MIEPEUYHCIICHHE.

3. CTouMOCTD YCJIYT H OPSII0OK PACYETOB

3.1. Kiment ocymectBisger omiary ycryr baHka 10 pacdeTHOMY OOCITY)KHBAaHHIO B
COOTBETCTBUU C JedcTByrommMu Tapudamu baHka B JeHb COBEPIICHUS ONEPAlUU, €CIH UHOE HE
MIPETYCMOTPEHO HACTOSIIUMHU Y CIIOBHSIMH.

3.2.  baHk 3aumcnsger Ha Tekymmid cder KimmeHTa cymMMy TIPOIIEHTOB, HAYMCICHHBIX 32
MOJIb30BaHUE JCHEKHBIMU CPEICTBAMH, HAXOISIIMMUCS Ha TEKYIIEM CYETe, B COOTBETCTBUH C

nercrByromumu Tapudamu banka.

3.2.1. Beimuiata apoOHOM 4YacTd (OT IENOW JIEHEKHOH €AMHUIIBI) MEHEXKHBIX CYMM C TEKYIIETO
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c4eTa, OTKPBITOIO0 B MHOCTPAHHOW BATIOTE, OCYIIECTBIsAETCS 1O BhIOOpY Kimenra: B pyOmsx PO
(myTeM KOHBEPCUH IO KypCy HHOCTPAaHHOU BaJIOTHI, YCTAHOBJICHHOMY K pyOusto P® LlenTpanbHbIM
bankom Poccuiickoit denepannn Ha JIeHb COBEPIIECHUS BBITUIATHI) JIHOO B OE3HATMYHOM TOPSIIKE B
BaJIIOTE TEKYLIETO CUETA.

[Tpu BBITUIATE HATMYHBIX AEHEKHBIX CPEJICTB C TEKYIIETO cYeTa, OTKPBITOro B €Bpo, bankoM OyayT
UCIOJb30BaHbl JECHEXHbIE 3HAKW HOMHHaiIoM He MeHee 5 (Ilstu) eBpo. Brlmmara octatka
JICHEeXKHBIX CPEJICTB C TEKYLIEro cueTa ocyuiecTsisiercs bankom no Bei6opy Kimenra B pyonsx PO
(myTeM KOHBEPCHU IO KypCy HHOCTPAHHOW BAJIIOTHI, YCTAHOBICHHOMY K pyOito PO LlenTpanbHbiM
bankom Poccuiickoii denepannu Ha JeHb COBEPIUICHUS BBIIUIATHI) JTMOO0 B OE3HATMYHOM IOPSJIKE B
BaJIIOTE TEKYLIETO CUETa.

4, OTBeTCTBEHHOCTH CTOPOH

4.1. CTOpoHBI HECYT OTBETCTBEHHOCTh IO JloroBopy OaHKOBCKOrO cueTa B TMOpSIKeE,
MPEAYCMOTPEHHOM JCHCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoit denepannu, HOpMaTUBHBIMU
aktamu llentpanbHoro 6anka Poccuiickoit ®denepanuu, a Takke MpaBUIaMU U HWHCTPYKLIHUSIMU
banka, perynupyrommumu NopsI0K OCyIIECTBICHHUS PACYUETHBIX ONEpPALUH.

4.2. B cny4yae HEBO3MOXXHOCTU BBIMIOJIHEHUSI 00s3aTeNbCTB MO JloroBopy OaHKOBCKOTO cYeTa
BCJICJICTBME HE 3aBUCSIIHNX OT CTOPOH OOCTOATENHCTB ((popc-Maxkop), Kak-TO: HEMPEOI0IMMast Cuja
(moxap, HaBOJIHEHUE, 3EMIIETPSICEHHE W Jp.), U3MEHEHUS JEHCTBYIOIIErO 3aKOHOAATEIhCTBA
Poccuiickoit ®exepanni ¥ HOPMAaTHUBHBIX aKTOB TOCYAAPCTBEHHBIMH W aJMHUHHUCTPATUBHBIMU
opranamu Poccuiickoit @enepanuu, TMNpUHATHE OpraHaMud TOCYAapCTBEHHOW BIIACTH U
LleatpansueiM  OankoM Poccuiickoii ®enepanny akTOB, MPEMSATCTBYIOMUX WM JIETAIONINX
HEBO3MOXKHBIM HCIOJHEHHE CTOPOHAMHU CBOMX 0053aTenbCcTB MO J[oroBopy OaHKOBCKOTO CYeETa,
CTOopoHBI 0OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 10 JloroBOpY OaHKOBCKOTO CUeTa.

4.3. KinneHT HeceT OTBETCTBEHHOCTH 3a JOCTOBCPHOCTE MPCACTABIACMBIX JOKYMCHTOB U
I/IHq)OpMaI_II/II/I IJId OTKPBITHA TEKYILICTO CUCTA U BCACHUSA onepaunﬁ 110 HEMY.

4.4, baHk HE HECeT OTBETCTBEHHOCTH nepeq KnauenTowMm:

0 32 HECBOEBPEMEHHOE 3aUMCJICHHE JCHEXKHBIX CPEJCTB, JIMOO HHOE HEUCIIOJHEHUE WU
HEHa/JIeKalllee HCIOJIHEHUE 00s3aTenbeTB 1o J[oroBopy OaHKOBCKOTrO cueTa, KOTOpOe
MPOM30IIIO MO BUHE yupexaeHuil llentpampHoro Oanka Poccwuiickoit ®exepanuu wiu
JIpYrux OAHKOB, YUAaCTBYIOIIMX B IPOBEJCHUH (OCYIIECTBIEHUH) PACUETOB;

O 3a yorITkM KnneHTa, CBsSi3aHHbBIE ¢ HETIPABUIIbHBIM MEPEUHUCICHUEM WM Bbladel JeHEeKHBIX
CPEZICTB BCIIEACTBUE HEMPAaBWIBHO W/HIM HETOYHO yKa3aHHbIX KIMEHTOM W/WiIM TpeThuM
JIUIIOM IUIaTE€KHBIX HHCTPYKIUM (PEKBU3UTOB);

O 3a TMOCIHEACTBUSA HCIIOJHEHWS 10 TEKYHIEMY CUETy pPacHOpsSKEHHs, BBIIAHHOIO
HEYIOJHOMOYEHHBIMU JIMI[AMHU, B CIy4asx, KOIZJa C HCIOJIb30BAHUEM IIPELyCMOTPEHHBIMU
0aHKOBCKMMHU IMpaBHJIaMu Ipoueayp baHk He MOT ycTaHOBHUTH (haKkTa BBLAAYU PACTIOPSKEHUS
HEYIOJIHOMOYEHHBIMU JTULAMHU.

4.5. bank HeceT OTBETCTBEHHOCTh nepenq KnuenToMm 3a y6BITKI/I, MNPUIUHCHHBIC HCUCIIOJIHCHUCM
WJIM HECHaJJICKallluM HCIIOJTHCHHUEM 00513aTEJILCTB 110 JIOFOBOpy 0AaHKOBCKOT'O cUeTa IIpru HaJIM4YUH

BHHBI baHka B pa3mMepe HEYCTOWKH, YyCTAaHOBIEHHON NOAI. 4.6 HACTOSIIIUX Y CJIOBHM.

4.6. 3a HecBoeBpeMEHHOe (TMO3mHEE cienyromero padodero MHS TOCIE  TOTYYCHHS
COOTBETCTBYIOIIETO JTOKYMEHTa) WJIM HEOOOCHOBAHHOE CIHCAHWE CPEICTB C TEKYIIEro cyYera
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KnueHnra B mpeznenax IEHEKHBIX CyMM Ha TEKYIIEM CUeTe, 3aU4MCIIEHHUE KOTOPBIX MOATBEP)KICHO
IUIATSKHBIMUA/PACYCTHBIMU ~ IOKyMEHTaMHu, JHOO HEBBINOJIHEHUS ykasaHuii Knmenta o
NEPEYNCIICHNH JCHEXHBIX CPEICTB C TEKYILEro c4eTa, IM00 UX BblAAYe C TEKYILEro cyeTa, a TaKkkKe
3a HECBOEBPEMEHHOE 3auucieHue bankoMm cymm, nmpuuntarommxcs KiumeHTy, 3a MCKIIOUYEHUEM
CJlyyaeB, MPeyCMOTPEHHBIX HACTOSIIIUMH Y CIOBUSAMM, baHK HEceT OTBETCTBEHHOCTb B pa3Mepe
kmoueBoil craBku'® LlenTpambHoro Oanmka Poccuiickoit ®ejepanum  OT HECBOEBPEMEHHO
3a4MCIICHHON MM HEOOOCHOBAaHHO CIIMCAHHOM, a TaKXKe HE MEepeyMCICHHOM MO0 He BBIIAHHOU C
Tekyiiero cuera Kiimenta cyMMbl 3a IepuoJl IPOCPOUKH.

4.7.  Ilpu neBo3Bpare KineHTOM JI€HEKHBIX CPEJCTB, OIIMOOYHO 3aUHCIICHHBIX HAa TEKYIIUMA CUeT
B CPOK, YCTaHOBJICHHBIH mojm. 2.2.5 Hacrosmmx Yciouil, Kimment ymiauunBaer banky mrpad B
pasMmepe nelicTByromeii KmoueBoil craBku’' IlenTpaneHoro 6amka Poccuiickoii denepaumm oT
CyMMBI, YKa3aHHOM B HACTOSAILIEM NYHKTE, 32 KaXKIblil JI€Hb IPOCPOYKH, HAUYMHAS C JaThl
3a4YMCIIEHU ICHEKHBIX CPEICTB Ha TeKy i cuet Knuenra.

OTBETCTBEHHOCTh 32 OOOCHOBAHHOCTH BBICTABJIEHHOIO PpAacUYE€THOTO JIOKYMEHTAa Ha CIIMCAaHUE
JICHEeXKHBIX CPEACTB 0€3 JOIMOJHUTEIBHOro pacnopsbkeHus KiueHra (3apaHee NaHHBIM akLENT) B
COOTBETCTBHH C MOAI. 2.1.5 HacTosAmMX Y CI0BUI HECET MOJIydaTeNb JEHEKHbBIX CPE/ICTB.

5. Cpok geiicTBus JloroBopa 6aHKOBCKOI0 c4yeTa

5.1. JloroBop 0aHKOBCKOTO cyeTa BCTyHaeT B CUIy C JaTbl NnpuHATUS bankom ot Kimenrta
3asiBIIEHUs HA OTKPbITHE OAaHKOBCKOT'O CueTa M OTKPBITUS TeKyllero cuera Kiuenry, u aeicrsyer
JI0 TIOJTHOT'O BBIIIOJTHEHUS CTOPOHAMM IIPUHATHIX Ha ce0s1 00s13aTEIbCTB.

5.2.7® JloroBop GaHKOBCKOrO cueTa MOKET ObITh PACTOPrHYT IO 3asBieHHI0O Kimenta B mo6oii
pabouuii neHs noapasaenenus banka.

[Ipyn HaMMuUMKU TEXHUYECKOW BO3MOXKHOCTH 3asBJICHHE Ha 3aKphITHE OAHKOBCKOTO CYETa MOXKET
ob1Th opopmiieHo Knrentom u HampaBieHo B baHk ¢ ucnonb3oBaHreM [IMCTaHIIMOHHBIX KaHAJIOB
oOcTy>)KMUBaHUSI TIPH YCJIOBUH, UYTO 3asBJICHUE HA OTKPHITHE OAHKOBCKOTO cYeTa ObUIO HAIpaBJIEHO
Knuentom B bank ¢ ucnonb3oBanueM JIMCTaHIIMOHHBIX KAaHAIOB OOCITYKUBAHHUS.

Pacropxenne JloroBopa GaHKOBCKOIO cyeTa SIBISETCS OCHOBAaHHEM 3aKPBITHS TEKYILIEro cyera
KnuenTa. JloroBop 0aHKOBCKOIO cueTa CUUTAETCSl PACTOPTHYTHIM C JaThbl 3aKpPBITHUS TEKYILErO
cueta baHkoM 1 npekparieHus 100X onepaluii o TeKyIeMy CUeTy.

HpI/I 3aKPBITHU TCEKYIICTO CUCTa Kiuenta ITPOLCHTHI 34 TTOJIB30BAHUC JCHCKHBIMU CPCIACTBAMH,
HaxXOJAIIUMHUCA HAa TCKYIIEM CUCTEC, BRIMIJIAYUBAIOTCA bankxom o JAaTy 3aKpbITUA TEKYIIETO CUCTA.

OcTaToK JIEHEeKHBIX CPEJCTB Ha TeKkymeM cuere KimeHTa mo ero yka3zaHHWIO TIEPEUUCIISIeTCS Ha
JIPYroil CYeT He MO3/JHee AHS, CASAYIOIIETO 3a JHEM MOJIYyYEHHUs COOTBETCTBYIOIIETO MUCbMEHHOTO

pacniopspkenust KimuenTa, 160 BBIIAIOTCS HATUYHBIMHU.

5.3. Pacropxxenue JloroBopa KOMIUIEKCHOTO OOCTY>KWBAHHS SIBIIIETCS OCHOBAaHHEM IS
pactopskenus JloroBopa 0aHKOBCKOTO cUeTa.

6. JlonoJIHUTeIbHBIE YCJIOBHUSA

’® ITynxT usmenen Ha ocHoBanuu Ilpukasa banka Ne 741 ot 03.11.2017
" TIynkT u3MeHeH Ha ocHoBanuy Ilpuka3za banka Ne 741 ot 03.11.2017
"8 [lynkt usmenen Ha ocHoBanuu Ipukasa Banka Ne 2 ot 10.01.2018
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6.1. Omnara HajMOroB W CcOOPOB OCYIISCTBISETCS B COOTBETCTBHH C JICHCTBYIOIIUM
3aKOHOJATEIECTBOM.

6.2.  PacuerHble JOKyMEHTHI W/WiH 3asBieHuss KineHTa, CBUAETENLCTBYIONINE O MEPEUNCICHUN
CPEACTB C TEKYIIero cyera Juisd IeJed NpeAlNpUHUMATENILCKON JesTenbHOCTH, baHkoM He
IPUHUMAIOTCS U HE UCTIOTHSIOTCS.

6.3. Omepauuu 1O TMEPEeBOAY MACHEXKHBIX CPEACTB C TEKYIIETO CYeTa OCYIIECTBISIOTCS
UCKJIIOYMTENIbHO Ha OCHOBaHUU 3asiBlieHUs KimeHTta, cocTaBieHHOro mo (opme, ycTaHOBIEHHOM
bankowm, eciii HHOE HE YCTaHOBJIEHO HACTOSIIMMHU Y CJIOBUSIMH.

6.4. Cnmcanue cpeactB ¢ Tekymero cdera KimenTta 0e3 JONMOJHUTEIBHOTO PACIOPSIKEHUS
Knuenra (3apaHee [JaHHBIM aKLENT) OCYIIECTBISETCS B COOTBETCTBUM C JIEHCTBYIOIIUM
3aKOHOJaTesIbcTBOM Poccuiickont dexnepanuu, HACTOSUIMMU Y CIOBUSIMU, OTBETCTBEHHOCTbH 3a
000OCHOBaHHOCTb CHMCaHUs HeceT B3blckarenb. Hacrosmum Kiment mnopyuyaer banky B
COOTBETCTBHH C 3aKOHOJAaTCIbCTBOM P® cocraBmate u MOAINUCHIBATh PACUCTHBIC JOKYMCHTHI,
HE00XO0/IMMBbIE /1715 IPOBEJICHUS YKa3aHHbIX OAHKOBCKUX ONEpalui.

6.5. "°Bce m3MeHeHus U f0monHeHus K JJoroBopy 6aHKOBCKOTO cueTa JAeHCTBUTEIbHBI, €CIIH OHHU
COBEpILEHbl IO  COMVIACHMI0 CTOPOH B  TOpsJAKE, HNPEIYCMOTPEHHOM  JEHCTBYIOIIUM
3aKoHoAarenbcTBOM Poccuiickoit denepanumn.

" Hymepauus nyHkTa u3MeHeHa Ha ocHoBaHuH IIpukasa Ne 2 ot 10.01.2018
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[Ipunoxenne 2 k  «lIpaBmiam  KOMIUJIEKCHOTO
6aHkoBckoro obcmyxxuBanus ¢usnueckux yui B PHKB
bank (ITAO)»

YciaoBusi OTKPHITHA U COBEPLIEHUS] ONepauuid 1Mo
0aHKOBCKHUM BKJIaJaM 10 BOCTPeOOBaHMSI

Hacrositiue VYcioBus OTKpBITUST W COBEpIICHHS ONepaluii Mo OaHKOBCKMM BKJIAgaM JI0
BocTpeOoBaHMs (j1asiee — YCIOBHUSA) ONPEACISIOT YCIOBUS M TOPSJIOK OTKPBITHS M COBEPIICHUS
orepanuii mo 6aHKOBCKUM BKJIaJIaM JI0 BOCTPEOOBAHMSI.

Bank — POCCHUHMCKUM HAIMOHAJIBHBII KOMMEPYECKHWN FBAHK (my6anunoe
aKIIMOHEPHOE OOIIECTBO).

Bxaan — neHexxHble cpeAcTBa, Haxondmuecs Ha CyeTe BKJIaJa HA HA4YaJIO OINEPALIMOHHOTO JHS
bauka.

JloroBop 0aHKOBCKOI0 BKJIaJa — JOTOBOpP 0aHKOBCKOTO BKJIaJa, 3aKJIIOUEHHBIN Mex 1y baHkoM u
Knuentom B pamkax JloroBopa KOMIUIEKCHOTO OOCITYXHBaHHS, Ha YCJIOBUSAX, YCTaHOBJIEHHBIX
HacTtossmuM  [IpunoxenueM 2, u B COOTBETCTBUU C 3asBiieHHeM KimeHTa Ha OTKpBITHE
OaHkOBCKOTO BKJaga. JloroBop GaHKOBCKOTO BKJada SBIISIETCS HEOTheMJeMoW yacTeio JloroBopa
KOMIUIEKCHOTO 00CTYKUBaHUSI.

JIoroBop  KOMILJIEKCHOTO  00cay:kuBaHuss — «/{oroBop KOMIUJIEKCHOTO OaHKOBCKOTO
obcnyxxkuBanus pusnueckux juil B PHKB bank (ITAO), 3akntouennsiit mexxny bankom u Kinuentom
nyteM npucoeanHenus Kinuenta k [IpaBunamM KOMIIIEKCHOTO OOCTYKHBaHHUSI.

JlucTaHIMOHHBbIE KaHAJIbI 00C/IY:KMBAHUSI — TEXHOJOTMYECKHE PELICHHUS MO B3aUMOACHCTBUIO
banka c¢ KimeHTamMM C UCHONB30BaHUEM CHCTEM YyOaneHHo20 oOcaydcusanus (cuctema
JTUCTaHIMOHHOTO foctyna «HTepHeT-0aHK», JIEKTPOHHO-IIPOrpaMMHBIE KOMILIEKCHI (0aHKOMATHI,
MHTEPaKTHUBHBIE 30HBI CaMOOOCIIY)KHBaHUs, NH(OKHUOCKH)), MOCPEICTBOM KOTOpPbIX KiMeHThI, He
nocemast nojpasnaenaeHus baHka, Mosnb3yroTcs OaHKOBCKMMHU YCIYramMH, HpPEIOCTaBIsS€eMbIMH B
pamkax JloroBopa KOMIUIEKCHOTO 00CIyXHBaHUs U J[OrOBOpOB O MpenocTaBiIeHUH OaHKOBCKHUX
MIPOJYKTOB, B YCTAHOBJIEHHOM MMM MOPSIJIKE.

3asiBjieHHe HA OTKPbITHE DAHKOBCKOI0 BKJIaja — 3asBiieHne KimeHnrta, cocraBiieHHOE TI0 (hopme
banka, comepxaimee npemioxenus (odepry) Kimenta o 3akimodeHun goroBopa OaHKOBCKOTO
BKJIaJIa C yKa3aHUEM CYIIECTBEHHBIX yCJIOBHM JloroBopa GAHKOBCKOTO BKJIajJa W TOJITBEPIKICHHE
npucoeanHeHus KiueHTa k HacTosAmmM Y clIoBUsIM. 3asBlIEHHE Ha OTKPHITHE OAaHKOBCKOTO BKJajia
ABJIIETCS. HEOTheMIIeMOil yacThio JloroBopa 0aHKOBCKOIO BKJIaJa.

Kinent — dusndeckoe nuIlo, siBistonieecss cTopoHoi JloroBopa KOMIUIEKCHOTO OOCITY)KHBAaHUS U
3aknrounBInee ¢ bankom J[oroBop 6aHKOBCKOTO BKJIa/a.

Koaa-uentp — nmoapasnenenue banka, COTpyAHUKH KOTOPOTO MOCPEACTBOM Telne(OHHOTO KaHaia
MIPEIOCTABISAIOT HHGOPMAIIMOHHBIE YCIYTH TIPH YCJIOBUU TIPOBEICHUS YCIICITHOW MICHTU(PUKAIINN
Knuenra.

Honpasaenenune banka — ctpykrypHoe noapasaenieHre banka, ocylecTBisonee OT MMeHH banka

0aHKOBCKHE OIlepaluu, TMpeaycMOTpeHHble muneH3ueil llentpansHoro ©Oanka Poccuiickoit
denepauuu.
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IIpaBuia KoMILIeKCHOro oOcay:xxkuBanusi — «[IpaBunma  KomIIeKCHOrO  OaHKOBCKOIO
obcnmyxxuBanusi ¢pusndeckux nuil B PHKB bank (ITAO)», yrBepkaeHnHble nmpukazoM 1o banky u
JICHCTBYIOIIME C AAThl, YCTAHOBJICHHOM IIPUKA30M 110 baHKy.

CTopoHBI — cOBMECTHO ynomMuHaeMble bank u KnueHr.

Tapudst banka (Tapugbl) — tapudsr banka mo ocymiecTBieHu0 onepanuii GU3NIECKUX JIHII,
YTBEPXKACHHBIE IPUKA30M 110 baHKy.

1. Ipeamer Jloropopa 6aHKOBCKOI'0 BKJIa/1a

1.1. Ha ocHoBanuu [loroBopa 0aHKOBCKOTO BKJaja IO NpeAbsBiIcHUU KIHMEHTOM IOKYMEHTOB,
YCTaHOBJICHHBIX 3aKOHOJAaTeabCTBOM Pocculickoit ®enepanuu bank orkpeiBaeT KimeHTy c4er 1o
ydeTy BKJIaaa Il pa3MEILIEHUs J[IeHEXKHbIX cpeacTB KimeHTta B BamoTe BKJIaAa, yKa3aHHOM
KiuenToMm B 3asiBIICHHH HA OTKPHITHE OAaHKOBCKOTO BKJIAJIA.

B cnyuae 3axmtouenus JloroBopa 6ankoBckoro Bkiaga B pyossix P® B nonb3y Tpersero auia bank
OTKPBIBACT Cuer BKJIaZda B IOJIB3Y TPETHCTO JiMIAa, YKAa3aHHOI'0 B 3asBlIeHHU Ha OTKPBITHC
0aHKOBCKOT'0 BKJIaJia, AJIsl pa3MelleHus IeHeXHbIX cpecTB KinenTa B pyoisix PO.

TpeTLe JIMIO, B IIOJIB3Y KOTOPOTO BHCCCH BKJIAM, HpI/IO6peTaeT ImpaBa Knmenra mo I[OFOBOpy
0aHKOBCKOTO BKJIaZla ¢ MOMCHTA MMPEABABIICHHUA UM K EaHKy IepBoro TpC6OBaHI/I$I, OCHOBAaHHOI'O Ha
OTHX IIpaBax, 0o BBIpA)KCHUA UM BaHKy HHBIM CIIOCOOOM HaMCpPCHUA BOCIIOJIb30BATLCA TaKHUMHU
ImpaBaMH. I[O BBIPAXKCHUSA TPETHUM JIMIIOM HaMCPCHUS BOCIIOJIB30BATLCA IIpaBaMU Knunenra JMILO,
3aKJIFOYMBIICC I[OI‘OBOp 0aHKOBCKOI'O BKiIaZd, MOXKCT BOCIIOJIB30BATLCA IIpaBaMU Kmnenra B
OTHOIIICHUN BHECECHHBIX UM Ha Cuer BKJIaZla JCHCKHBIX CPCACTB.

1.2. Cpok Bkiajia - 10 BOCTpeOOBaHMUS.

1.3.IlporieHTHas CTaBKa MO BKJIQAy yCTAHABIMBAETCS B COOTBETCTBHM C 3asBieHHeM KimeHrta Ha
OTKpBITHE OAHKOBCKOIO BKJIasia. B coorBercTBuu ¢ 1.2 cT. 838 I'paxkanckoro koaekca Poccuiickoi
®enepannn bank nMeer paBo B OJJTHOCTOPOHHEM MOPSAJKE U3MEHATh pa3Mep INPOLEHTHOM CTaBKHU
0 BKJIAJy.

B ciyuae ycranoBnenus bankom pasmepa NpOLEHTHON CTaBKM HUXKE YCTaHOBJIEHHOI'O HACTOSILIUM
MYHKTOM HOBBIN pa3Mep CTaBKU MPUMEHSETCS KO BKJIATy MO0 UCTeYeHHH 1 (0JTHOTO) Mecslia C JaThl
COOTBETCTBYIOLLETO YBEAOMIICHUS.

B cnywae ycraHoBieHus baHKOM IMPOLEHTHOM CTAaBKH, MPEBBIIAIONIEN YKA3aHHYIO B HACTOSILEM
MyYHKTE, HOBBIM pa3Mep MPOUEHTHOW CTaBKM TMPUMEHSETCS KO BKJAMYy C J1aThl €€ BBEACHUA B
nerctBue bankowm.

2. IlpaBa u 00513aHHOCTH CTOPOH

2.1. IlpaBa m 00s3aHHOCTH baHKa:

2.1.1. bank o6s3yercst B pamkax 3akiroueHHoro ¢ Kmmentom JloroBopa GaHKOBCKOIO BKJIAJa,
IpeyCMaTPUBAIOIIEr0 BO3MOXKHOCTD OTKPBITHS HECKONBKAX CUEeTOB BKJIaJa, OTKphIBaTh KimeHTy
Cuera BKJIa/1a HA OCHOBaHUHM Bosien3bsiBiieHus: KinenTa, HanpaBieHHOro B baHk ¢ Hcnoib30BaHUEM
JIMCTaHIIMOHHBIX KaHAJIOB 00CTYKUBAHHS.

2.1.2. bank 00s3yeTcsl HAUUCIATH TPOIICHTHI HAa CYyMMY BKJIaJa B pa3Mepe H TOPSJKe,
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YCTAaHOBJICHHOM HACTOAIIUMUA VcaoBusamu.

2.1.3. bank 00s13yeTcs BO3BpaTUTh CYMMY BKJIa/ia M BBIIUIATUTH MPOIICHTHI, HAYMCIICHHBIC HA CYMMY
BKJIa/Ia B COOTBETCTBHH C HACTOSIIIUMHE Y CIIOBUSIMH, 110 TIepBOMY TpeboBanuo Kimenra.

2.1.4. baHk 00s3yeTCsl 3a4HCIIATh JIEHEXKHBIE CPECTBA, MOCTynawmue Ha CueT BKIIaja, BHITOIHATH
pacniopspkeHusi KimeHTa o mepevrclieHH W/WiId BbIade NEHEeKHBIX cpenctB co Cuera BKianaa, a
TaKke TMPOBOAWTH HHBIE OMNEpallMM B  MOPSAJAKE, MPEIyCMOTPEHHOM  JICUCTBYIOIIUM
3aKoHOJaTeIbCTBOM Poccuiickoit denepaurii 1 HACTOSIIUMHU Y CIIOBUSMH.

2.1.5. bank uMeeT MpaBO B OJJHOCTOPOHHEM IOPSJIKE U3MEHATh MPOIEHTHYIO CTaBKy MO BKIIAIY,
yKa3aHHYIO B moAm. 1.3 HacTosumx Y CIIOBUH.

Nudopmanys o HOBOM MPOLEHTHOW CTaBKe MO BKIAAy AOBOAMTCS 10 cBeaeHus Kimenrta mytem
MyOJIMYHOTO OTOBEIIEHUS: pa3MenieHuss WHGOpMaluu B ToJpa3felieHusXx baHka w/wim Ha
opunmanieHoM web-caiite banka B ceru WHTepHer mo ampecy Www.rncb.ru. Mudopmarnus o
CHMKEHUU TIPOLICHTHOM CTaBKH IO BKJIaJlaM JI0 BOCTpeOOBaHUs TOBOAMUTCS 10 cBeneHus Knmenra
yKa3aHHBIM B HACTOAIIEM MYHKTE crocoOoM He MeHee 4yeM 3a 1 (oAuH) Mecsil J0 JaThl Hauyaia
MPUMEHEHUS CTAaBKU KO BKJIALy.

2.1.6. bank BmpaBe He MPUHUMATh K HCIOJIHEHUIO pacropsokeHus KineHTa Ha OCyIecTBICHHE
onepauuii mo CyeTy BKIada B Clydasx, KOrJa OCYIICCTBICHHE PACHOPSHKEHUS MPOTHBOPEUUT
JIEHCTBYIOILLIEMY 3aKOHOATeNbCTBY Poccuiickoit denepanuu.

2.1.7. bauk uMeeT NpPaBO OCYUIECTBIATh YAEp)KaHUE HAJIOroB, COOPOB W HMHBIX IJIATEXEH,
YCTaHOBJICHHBIX 3aKoHonxarenbCcTBOM Poccuiickoi @enepanuu, B IOPSIAKE W CIOydasx,
HOPEIYyCMOTPEHHBIX  JEWCTBYIOIIUM  3aKoHoJareinbcTBOM  Poccuiickoir  ®epepauuu, 6e3
COOTBETCTBYIONIETO pacrnopsikeHus (3assienus) Knuenra.

2.1.8. PacueTHbie omepanuy M TEpPEUUCIICHUE TEHEKHBIX cpelncTB co Cyera oCymecTBIsETCS Ha
OCHOBAaHMM IOpy4YeHHs Bkiagumka B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu, Tapudpamu banka u Hacrosmum J[oroBopom.

Hacrossmum Brnagunk nopydaer baHKy B COOTBETCTBHM C 3aKOHOJATENbCTBOM PP cocTaBisTh
U TOAMUCHIBATh PacueTHbIC TOKYMEHTHI, HEOOXOJUMbIE ISl MPOBEICHUS YKa3aHHBIX OAHKOBCKUX
onepaunui.

2.1.9. baHk BrpaBe U3MEHATH B paMKaXx JICHCTBYIOIIETO 3aKOHOAaTehcTBa Poccuiickoii denepammm
Tapudsr banka u yBegommusate KimeHTta 00 H3MEHEHHSX MyTeM MYOIMYHOTO OMOBEIICHUS:
pasMemienust nHGOpMAIMK B ToJipasiefieHus X banka w/wnmm Ha odurmansHOoM web-caiite banka B
cetu MHTEpHET 1O aapecy Www.rncb.ru.

2.1.10. bank 00s3yeTcst UCTIOMHSATH BCE 0053aTeNbCTBA M0 JJoroBopy 0aHKOBCKOTO BKIIAJa.

2.1.11. CouceiBaTh ¢ Tekyuiero cuyera KimeHra aeHexHble cpeicTBa Ha oruiary ycayr banka mo
pacueTHOMY OOCIY)KMBaHMIO B COOTBETCTBUM ¢ JelcTByromuMu Tapudamu banka 0e3
JIOTIOJTHUTENBHOTO pacnopsbkeHust KiueHta (3apaHee JaHHBIA akLenT) B JI€Hb COBEPILICHHS
Omnepalii WIM WHOM CpOK, YCTAaHOBJICHHBIM BHYTPEHHUMH JOKyMeHTamMH banka.  KimeHnt
npenocrasiseT banky 3apaHee JaHHBIM akIenT 0e3 OrpaHUYEeHHUs MO0 KOJUYECTBY PacIoOpsKEeHUN
banka, BbICTaB/IIEMBIX B COOTBETCTBUU C HACTOSIIIMMHU Y CIIOBUSIMH, a TakKe 0e3 OrpaHUYEHHUs IO
X CyMME M C BO3MOKHOCTBIO YACTHUHOTO MCTIONHEHHs pacropskenuii banka. &

8 Mynkr nsmenen Ha ocnopanuu Ipuxasa banka Ne 547 ot 05.08.2016r.
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2.2. llpaBa u o6sa3agHocTH Kinenra:

2.2.1. KnmeHT umeer mpaBo MoTpeOOBaTh BO3BpaTa BKJIJla M BHITIJIATHI MIPOIIEHTOB, HAYMCICHHBIX
B COOTBETCTBUH C HACTOSIIIMMU Y CIIOBHSMH, B JIF00OW paboumii eHb TOro nojapasaenenus banka, B
KOTOpoe oOpaTuics KiaueHT. B ciydae, ecnu cymma Bo3Bpara mnpesbiaer 50 000,00 pyosnei (wnm
HKBHUBAJIEHT B MHOCTPAaHHOH BantoTe no Kypcy llenTpansHoro 0anka Poccuiickoit ®@enepanuu Ha
naty yBeaomiieHus), KnwmeHTy HeoOXxomumo, 3a 2 (z1Ba) pabouumx [HS YBEIOMUTh baHk
(moapasneneHue, B KOTOPOM IPEIOJIAraeTcsl CHATHE JEHEKHBIX CPEJICTB) O TAKOM HaMEPEHUU I10
tenedony banka, ykazanHomy B AHkere, odopmiieHHOH KimeHToM mpu 3akiodennu JloroBopa
KOMILJIEKCHOTO OOCITY>KUBAHUSI UJTH CAMOCTOATEIBHO OOPaTUBILIUCH B OT/ICIICHHE.

2.2.2. KioWeHT WMeeT TpaBO JOBEPUTH PACHOPSIKCHHE BKIAJAOM JIPYTOMY JHUIy B TOPSIKE,
MPEyCMOTPEHHOM JICHCTBYIOIIMM 3aKOHOAATEICTBOM Poccuiickoit @enepanuu.

2.2.3. KunmeHt o0s3yeTcs He HCTOIb30BaTh CUeT BKIIaAa /I IPOBECHUS Onepalii, CBI3aHHBIX C
ocymiecTieHneM  KiuMeHTOM  mpeanpuHUMATENbCKOM  JESITENbHOCTH  JIMOO  omeparui,
MIPOTUBOpEYAIINX JEHCTBYIOLIEMY 3aKOHOAaTeNnbCTBY Poccuiickoit denepanumu.

2.2.4. Tlpu ycranoBnenuu bankom ¢akra ommbGouynoro 3auucnenus Ha Cuer Bkiaza Kimenra
JICHEeXKHBIX CPEICTB TpeTbux Jull, KiueHTy He mpuHayiexammx, KiueHT HacTosAmMM Hopydaer
baHKy ocyllecTBIsATh NEepeuncIeHre B TeUeHUE cpoka JeicTBus JloroBopa 0aHKOBCKOro BKJIaja
OLIMOOYHO 3aYMCIIEHHBIX JAEHEXHBIX cpelAcTB co Cuera BKJIaa Ha OCHOBAaHMM 3asBICHUS Ha
OTKpBITHE OaHKOBCKOTO BKJIaga Oe€3 JIOMOJHHUTENBHOIrO pacrnopsbkeHus (3assienus) Kimenta
(3apaHee JaHHBIM akKUeNnT) B TOPsJAKE, YCTAaHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®epnepannu. [1o ykazanasiM cymmaM baHk He B3UMaeT I1aTy 3a UX [IEPEUYHCIICHHE.

2.2.5. Hacrosmum Kiuent mnpenocrasisier baHky mpaBo HCKIIOYHTEIBHO HA OCHOBAHHU
3asBiieHNs KiMeHTa oCylecTBIATh ONEpalty 10 NePEBOLY AEHEXHBIX cpelcTB co Cuera BKiIaga B
MOPSJIKE, YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoi denepanum.

2.2.6. Knwuenr Brpase noiy4arsh nHGopmanmio mo CyueTy BKIaaa.

2.2.7. KnmeHt 00s3yeTcsi 3HAKOMHUTBCS ¢ yClIoBHsIME AeiicTByromux Tapudos banka, JloroBopa
KOMIUIEKCHOTO OOCTYXMBaHUST M WX HW3MEHEHHUSAMH, O KOTOpPBIX baHK yBemomiseTr myTem
MyOJUYHOTO OMOBEIICHUs: pa3MelleHus HHGOpMalMd B MOApa3feieHusx banka u/wimm Ha
odunmansHOM web-caiite banka B cetu MIHTepHeT 1o agpecy Www.rncb.ru.

2.2.8. Knuenr o0s3yeTcs yBeqomisaTh bank 00 M3MEHEHUU MEPCOHATBHBIX JTAHHBIX, YKA3aHHBIX B
JIOKYMEHTaX, TMPEIBbSBICHHBIX I TPOBEACHUS HUIeHTU(HUKAIMKA (JaHHBIX JOKYMEHTAa,
YIOCTOBEPSIONIETO JTMYHOCTh, ajgpeca MeCTa JKUTEIbCTBA (PErucTpaiuu), HOMEPOB Tene(hOHOB,
(akcoB, JIEKTPOHHOTO (ITOYTOBOT0) aJpeca U UHBIX JAHHBIX) B MECSYHBIA CPOK C JaThl N3MEHEHUS
MEPCOHANBHBIX JaHHBIX, YKa3aHHbIX KimeHnTom mpu 3akimtoueHuu J[oroBopa OaHKOBCKOTO BKJIAJA,
HO HE MO3/IHee AHS ouepenHon siBKU Kinenta B bank.

2.2.9. KimeHT 00s3yeTcss MpeqoCcTaBisATh baHKy Kak areHTy BATIOTHOTO KOHTPOJISI HEOOXOIUMBIE
JOKYMEHTbI U MH(pOpMaLUI0 00 OCyllecTBIeHUU omnepauuil mo CueTy BKJIaja B YCTaHOBJIEHHBIE
3aKO0HOaTenbCcTBOM Pocculickoit denepanuu CpokH.

2.2.10. KnueHT 00s13yeTcst UCTIOMHATEL BCe 0053aTeNbcTBa M0 J{oroBopy 0aHKOBCKOTO BKIIA/A.

3. YcaoBus BKJIaAa U NOPAT0K PACYETOB
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3.1. ¥ MunnmansHas cymMa B3HOCA BO BKJIAA He ycTaHOBIeHa. CyMMa HECHIKAEMOTO OCTAaTKa He
yYCTaHOBJICHA.

3.2.  Omnepanuu o BKJIaay OCYIIECTBISIOTCS B Bamore Cyera BKIIaaa.

3.3. HpI/IeM BO BKJIaA JACHCKHBIX CPCACTB OCYIICCTBIIAACTCA MIYTEM BHCCCHUSA HAJIMYHBIX
JCHCXKHBIX CPCIACTB B KaccCy banka unu B O€3HAIUYHOM IOpAAKE IIYTEM HX 3a4UCICHUA Ha Cuer
BKJaja.

BKJIaI[ W/Uinu JOIMNOJIHUTCIIbHBIC B3HOCHI, IIPUHATHIC B OC3HAITMYHOM MopAAKEe, CUHHUTANOTCA
BHECCHHBIMHU B AICHBb 3a4UCICHUA JCHEXKHBIX CPCACTB Ha Cuer BKJIaJa.

3.4, BuHeceHuwe BO BKJaJ JCHEKHBIX CPEJCTB, PaBHO KaK M HX BBIILIATA, OCYIICCTBIISCTCS IO
TpeboBanuto Kimenra B mo0Ooii pabounii neHs moapasnencaus banka.

3.5. Brecenue JACHCKHBIX CPCACTB TPCTbUM JIMIIOM BO BKJIad MJOIMMYCKACTCAd IPH YCIOBHUU
npenocTabieHuss BHocutesneM banky cenenuii o Cuere Bkiana (Homep Cuera BKJIaja, HOMEp
noroBopa Bkiana, ®.M.O. Kinuenra), HEOOXOAMMBIX [UIsl 3aUUCIIEHUS JCHEXKHBIX CPEACTB.
Bnecenune JACHCKHBIX CpCACTB TPCTbMM JIMIIOM BO BKJaAd, OTKpBITLIfI B HHOCTpaHHOﬁ BaJIFOTE,
JIOIYCKAeTCs, €CNIM yKa3aHHOE JIMIO SIBJISETCS YHNOJIHOMOYEHHBIM IpezcTaBuTeneM Kimenra u
JeCTBYeT Ha OCHOBAaHUHM JOBEPEHHOCTH, OGMOPMICHHOW B TMOpPSAKE, YCTAaHOBJICHHOM
JEWCTBYIOIIMM 3aKOHOAaTeNnbCcTBOM Poccuiickoit @enepannu, 1100 SABISETCSA Cynpyrom (-oif) wiu
Om3kuM poacTBeHHUKOM Kinenra.

K 61u3kuM pOJACTBEHHUKAM OTHOCSITCS POJCTBEHHUKM MO TPSIMOM BOCXOMSIICH W HUCXOMSIICH
JUHUHM (POOUTENN W JETH, AEAyWIKH, O0aOylIKM W BHYKH), MOJHOPOIHBIE W HEMOJHOPOIHBIE
(uMerorre oOIIMX OTLIAa WIIM MaTh) OpaThsl U CECTPbI, YCHIHOBUTENIN U YCHIHOBJICHHBIE.

3.6. IlpoueHTsl Ha CyMMY BKJIaJa W/MIW JIOMOJHUTEIbHBIX B3HOCOB HAUUCISIOTCS €O JHS,
CIIEYIOIIEro 3a JTHEM 3auMCIICHMs JCHEXKHBIX cpencTB Ha Cyer BKiIaga, MO JI€Hb MX BO3Bpara
Knuenty nnu cnucanus co Cuera Bkiaga KiMeHTa mo MHBIM OCHOBAaHUSIM BKJIHOYHUTENBHO, IO
CTaBK€ BKJIaJla, IPELYCMOTPEHHON HACTOSALIUMH Y CJIOBHUSIMH.

[Ipu pacyere cyMMbl NPUYUTAIOMIMXCS MPOLEHTOB 3a 0a3y Oepercst AEMCTBUTEIBHOE YHUCIIO
KaJIeHJapHBIX J1HeH B rogy (365 umu 366 cOOTBETCTBEHHO).

[TporieHTHas cTaBKa MO JIOMOJHUTEIBHBIM B3HOCAM COOTBETCTBYET IPOLIEHTHON cTaBKe 1o Bkiany,
neficTByIONIeH Ha JaTy BHECEHHUS JOTIONHUTENILHOTO B3HOCA. 32

3.7. IlpoueHThl MO BKJIAJy HAYHCISIOTCS W3 pacyeTa €XeIHEBHOIO OCTaTKa JCHEXHBIX
CPEICTB Ha cyYeTe IO BKJIAAy, ONpEAENseMOro C y4eTOM CYMMBI BKJIaJa, a TakKe MPHUHSITHIX
JIOTIOJTHUTEIBHBIX B3HOCOB M CYMM, BBIIAHHBIX/IEpeunciIeHHbIX KiMeHTy ¢ ero cuera BKJaaa B
COOTBETCTBUH C YCIOBUAMHU JloroBopa 0aHKOBCKOIO BKJIaaa. [IpOIEHTH MPUUUCISAIOTCS K CyMMe
BKJIaJia, YBEIMUNBas €€.

Brimutata nponeHToB no BKJIaay MPOU3BOJUTCS Ha YCJIOBHUSIX M B CPOKH, YCTaHOBJIEHHBIE B
COOTBETCTBUHM C 3asBICHMEM OO0 OTKPBHITHM OaHKOBCKOTO BKJIaja. BpIiaTa MNpHUYUCIECHHBIX
MIPOLIEHTOB MOKET OBITH OCYIIEeCTBIIEHa N0 TpeboBaHHi0 KineHTa oTaenbHO OT CyMMBI BKJIaja, a
HEBOCTPEeOOBaHHBIE MPOLIEHTHI YBEIUYMBAIOT CYMMY BKJIa/1a, HA KOTOPYIO HAYUCIISIOTCS MIPOLICHTHI

110 CTaBKe BKJIA/a, TIPeyCMOTPEHHOM HACTOSIIINMHI Y CIIOBHAME.,

8 Mynkr usmenen Ipukaszom Banka Nel10 ot 16.02.2018r.
82 [TyHkT gonosiHeH nocienuum npemioxkenrem [lpukazom banka Nel10 ot 16.02.2018r.
8 ynkr usmenenun Ha ocHoBanuu Ipukasa banka Ne 741 ot 03.11.2017r.
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3.8. #*Brimnata eHex)HBIX cpenicTB co CueTa BKIaaa OCYIIECTBIAETCS Oe3 OrpaHuYeHtii B TeueHHe
BCET0 CpoKa jaeicTBus JloroBopa 0aHKOBCKOTO BKJIaJa HATMYHBIMU JEHEKHBIMH CPEJICTBAMU Yepe3
kaccy banka smbo B Oe3HanMYHOM IMOpsAAKE — IepeduciieHueM Mo 3asBieHuto KiueHrta,
COCTaBJICHHOMY IO yCTaHOBJIEHHOHM bankom ¢dopme.

3.9. Beiutara npoOHOM dYacTH JEHEXKHBIX CyMM (OT Tenod enaunwmibl) co Cyera BKIaja,
OTKPBITOTO B MHOCTPAHHOM BaJltOTE, OCyllecTBisercss o Beioopy Kinenra: B pyOmsix PO (myrem
KOHBEPCHH 10 KypCY HUHOCTPAHHOM BaJIOThI, yCTAaHOBJIEHHOMY K pyOito P® IenTpanbueiM bankom
Poccuiickoit denepanyuy Ha A€Hb COBEPILEHUS BBIIIATHI) JMO0 B OE3HAIMYHOM MOPAIKE B BAIIOTE
Cuera BK1aja.

3.10. Ilpwm BbIIaTe HAJTMYHBIX JACHEXKHBIX cpencTB co Cyera BKIIaAa, OTKPHITOrO B €Bpo, bankom
OyZAyT UCIOJIB30BaHbl JIEHE)KHbIE 3HAKU HoMUHaoM He MeHee 5 (Ilstu) eBpo. Belmuiata ocraTka
JeHeXHBIX cpeacTB co Cuera Bkiaaa ocymectsisieTcss bankom no Beibopy Kimenra B pyOmsix PO
(myTeM KOHBEPCHU 10 KypCy HHOCTPAHHOM BaJlIOThI, YCTAaHOBICHHOMY K pyOito PO LlenTpanbHbiM
bankom Poccuiickoit denepanuu Ha 1€Hb COBEPILUEHUS BBIILIATHI) JINOO B OE3HATMUYHOM HOPSAIKE B
Bamtore Cyera BKiIaja.

3.11. Omepauuu 1O TEpPEeBOAY [EHEKHBIX cpencTB co Cuera BKJIaAa OCYIIECTBIISIOTCS
UCKJIFOUUTENIbHO Ha OCHOBaHMUM 3asBieHMs] KimeHTta, cocTaBieHHOro 1o ¢gopme, yCTaHOBJIEHHOU
bankowM, eciii HHOE HE YCTaHOBJIEHO HACTOSIIIIUMHU Y CIIOBUSIMHU.

Hacrossmum Bxitaquuk nopydaer baHKky B COOTBETCTBHM C 3aKOHOAATENHCTBOM P®D cocTaBisTh U
MOJMUCKHIBATh PACYETHBIE JOKYMEHTBI, HEOOXOAUMBIEC AJIs MPOBEACHUS OAHKOBCKHX OMEpalUid 1Mo
nopydenuto Kimenra.

Ornepanuu 1Mo MEpeBOAY JEHEXKHBIX cpeAcTB co (Cuera BKIana, a TakKe MPEIOCTaBICHUE WHBIX
yCIyT, ocymecTBusitoTcss bankoMm B cooTBeTcTBUM ¢ Tapudamu banka, neiicTByromumu B JI€Hb
OCYIIIECTBIIEHUS Olepaluu (IIpeloCTaBIEeHUs YCIyTH), B TOM YUCIIE HAa BO3ME3THOW OCHOBE.

3.12. B nensx 3amuthl npaB KimeHTa OT moydeHus: CyMMBbI BKJIa/la HEYTIOJTHOMOYEHHBIM JIUIIOM
Ha OCHOBaHMM JIOBEpPEHHOCTH, odopmieHHoi BHe banka, CTOpOHBI JOrOBOPWIMCH O
HWDKECIIEAYIOLIEM.

st mostydeHus IEHEKHBIX CPEJICTB Ha OCHOBAHUHM JIOBEPEHHOCTH TpeACcTaBuTENbh KineHTa 00s3an
yBE€IOMUTh BaHK 0 HaMepeHHUH MONYYUTh ACHEXHbIE cpeacTBa co Cuera BKIaJa B CPOK HE MEHeEe
yeMm 3a 2 (nBa) paboumx AHS 10 AHS NpenbsBIeHUS TpeOoBaHus npenctaBureneM KimeHnra o
MOJIYYEeHUH [JIEHEXKHBIX CpPEJICTB CO BKJaJa C OJHOBPEMEHHBIM MPEIbSBICHUEM MOJJIMHHUKA
JIOBEPEHHOCTH, BbIIaHHOW KimeHTtoM. KiMeHT Takke BIpaBe CaMOCTOATENIbHO B MHUCHMEHHOU
dbopme yBenomMuTh baHk B cpok He MeHee 4yeM 3a 2 (ABa) paboumx MHS IO JHS MPEAbSBICHUS
TpeboBaHus mpeacTaButeneM KiueHTa o moaydyeHnH ACHEXKHBIX CPEACTB CO BKJIaJa HA OCHOBAHUH
JIOBEPEHHOCTH, O (haKTe BBHIIAYHM JOBEPEHHOCTU, €€ PEKBU3UTAX, COOOUIUTH MaHHBIC O JIMYHOCTU
npeactaBuTens (hamMuiinds, WMs, OTYECTBO, MECTO PETUCTpAIlMh), O MPEANoIaraeMoil CyMMme
TpeOOBaHUS O BbIayue BKJIA/A.

YBenomnenue banka Kinrenrtom nmu6o ero npeacraBuTeneM B yKa3aHHOM HOPs/IKE MPOU3BOJUTCS B
ciiydae 3asBIeHHsS mpenctaButeneM KimeHnta TpeOOBaHUN O MOJYyYEHUH JCHEXKHBIX CPENICTB CO
Cuera BKJIaJga Ha CyMMY, paBHy0 wid npessimaonyo 5 000 (ITstes Teicsd) nomtapos CLIA (wim
SKBUBAJIECHT B Jpyrou BamoTe 1o Kypcy LleHTpanbHoro 6anka Poccuiickoit denepanuu Ha JI€Hb
IIPEIbABICHNS MOAJIMHHUKA JOBEPEHHOCTH [[10Jauu 3asBJICHUA]).

8 Mynkr usmenen Ipukaszom Banka Nel10 ot 16.02.2018r.
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3.13. Toabko ajas Bkiaaaa «/Jdo BoctpedboBaHus):

- MakcuMaiabHas cyMMa Bkiiaja He yCTaHOBJICHA,

- npueM Bo Bkiaa JEHEKHBIX CPENCTB OCYIIECTBIsAeTCs B BatoTe Poccuiickoit denepannun
(pyonsx P®) u umHocTtpanHoil Bamore (moyutap CIIIA) myreM BHECEHUS HAIMYHBIX JIEHEKHBIX
cpencTB B Kaccy baHka wim B Oe3HATMYHOM MOPSJIKE — IMTyTeM UX 3aducieHus Ha CUueT BKIaja,

- baHk HaumcnseT MPOLEHTHl MO0 BKiaay eXeroaHo, HO HE MO3JHEEe MOCleqHero padbodero
JTHS TOJ1a, 32 KOTOPBIN MTPOU3BEICHO HAYUCIICHHUE TTPOIICHTOB.

3.14. Toabko naiasa Braaga «HaKonuy»:

- MakcuMaibHas cymma Bxkiaga ycraHoBiena B pasmepe 1 000 000,00 pyOueid.
MakcumanbHasi cymma Bkilaga aeiicTByeT B TeUe€HHME BCEro Cpoka pasmemieHust Bkiaga, Cymma
YIUIQYEHHBIX IPOLIEHTOB, NPUYUCIECHHBIX K CyMMe Bkiana, He y4uThIBaeTCs IpPHU ONpPEIEICHUU
MakcuManbHOU cyMMbl Britana. IIpueM Bo Bkian neHEXHBIX CPEICTB OCYLIECTBISACTCS B BAJIIOTE
Poccuiickoit @enepanuu (pyomsix PD) myreM BHECEHHMsS] HAIMYHBIX JCHEKHBIX CPEJCTB B Kaccy
banka wnau B Oe3HaJIMYHOM MoOpsAKe — MmyTeM uX 3auucieHus Ha Cuer Bkiaza. Ha cymmy,
MPEBBIIIAIONIYI0 MaKCUMallbHYI0 cymmy Bkiajga, mpoueHtsl Hauuchastores no craBke 0,1%
(e’xeMecsYHO, HAa MMHUMaJIbHBIA OCTATOK Ha CUETE 3a MECHLL),

- baHK HauucigeT NpOUEHTHl HA MUHUMAalbHBIA OcTaTOK Ha (Cuere BKJIaja 3a MCTEKIIUN
IIOJIHBIM pacueTHBI nepuos (pacyeTHBIN MEpUOJ KpPaTeH OJHOMY MECSIy, IHEpBbI pacyeTHBIH
MEepPHUOJ] UCUUCIISETCS C 1aThl OTKpbITUs Britana),

- npu 3akpbiTun Brnana «HaKomnw» mpoueHThl HauMCIAIOTCS 3a MPENbLAyIIMHd Mecsl Ha
MUHUMAJIbHBIA OcTaTOK Ha CueTe BKJIaJa 3a MECsIl, 32 TeKYIIUH Mecsll MpoIeHThl no Bkiany He
HAYUCIIAKOTCS,

- OJIHOBPEMEHHO ¢ 3asiBJICHHEM Ha OTKphITUE 0aHKOBCKOTO BKiana «HaKommy Kinuent moxer
nonaath B bank 3asBieHne Ha EPUOANYECKOE TIEPEUUCIIEHUE EHEXKHBIX CPENICTB (YCTAaHOBUTH UITU
(duxcupoBanHyo cymmy cricanus ¢ Kapter Ha Bkian «HaKonuy» unu [IporieHT oT moctyrieHuit),

- BBIIUIaTA JACHEXKHBIX cpenctB co Cuera Bkmana «HaKomm» Knmenty ocymectsisercs
TONBKO Ha ero Kapry, sMuTnpoBanHyro bankom.

3.15. Toabko pasa Bkiaaga «HakonureabLHBLIH cUeT»:

- MakcuMaibHasi cymma Bxkiana He ycraHoBieHa. Ilpumem Bo Bkiaj J€HEKHBIX CpeACTB
ocymecTBisiercs B Banmtore Poccuiickoit @enepanun (pyosssx PD) myrem BHECEHUs HAIMYHBIX
JICHEKHBIX CPEJICTB B Kaccy baHka min B 6e3HAIMYHOM MOPSAJIKE — IIyTEM MX 3a4uCieHus Ha Bkiazn,

- bank HauMCISET M BBIIUIAYMBAET IPOLIEHTHI B CIEAYIOLIEM MOPSJIKE:

o) Ha €XEJIHEBHbIM OCTATOK JIEHEKHBIX CpPENCTB. [IpOIEHTHI HAYMCIAIOTCA €XEIHEBHO B
TEYEHUE PACUETHOTO Nepuoja (pacueTHbI MEpHOJ] KpaTe€H OJHOMY MECSIly, MEpPBbI pacueTHBIN
MEePUO HMCYHCIACTCS CO JHS, CIEAYIOIIero 3a aaTol OTKpeiTHs (Cuera BKIaza) HCXOIsS W3
(haKTUYECKOT0 OCTaTKa JACHEKHBIX CPEACTB, Haxonsmuecs Ha Cyere BKJIa/Ja Ha HAYAJIO KaXXIOTO
OTIEPAIIMOHHOTO JHS, TI0 (PUKCHPOBAHHOM CTaBKe, YCTAHOBICHHOM sl TaHHOTO BKiaza,

HAa MHMHUMAJIBHBIM OCTATOK JEHEXKHBIX cpeactB. Mcxoas u3 pasmepa MUHMMAJIbHOIO OCTAaTKa,
YCTaHOBJICHHBIN IS CYMMOBOT'O MHTEPBAJIA, B KOTOPBIM MONaAaeT JaHHBI MUHUMAJIbHBIN OCTATOK,
3a KaKJIbl{ IEHb PaCUYE€THOrO NIEPUOa.

[Ipu npenpaBiIEeHUN TOBEPEHHOCTH €€ OPUTHHAT WU KOTHS®? npuobmaercs baHkoM Kk TOKyMeHTaM

8 ecm BKIaTUMK BHIPA3UI jKeTaHUE COXPAHUTH HA PyKaX OPHIHHAI JOBEPEHHOCTH U JaHHAS
JOBEPEHHOCTD IIPEIOJIAraeT €€ HEOJHOKPAaTHOE UCIIOJIb30BAHNE, B TOM YHCIIE, IEPEN APYTUMH,
kpoMe banka, nnamu.
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no Bxnany.
4, I'apanTumn cTopon

4.1. bank rapantupyeT BO3BpaT BKJaJa U BBIILIATY HAYUCIEHHBIX IO HEMY INPOLIEHTOB BCEMH
NpUHAUICKAIUMA baHKy JEHEKHBIMU CpPEJCTBAMH, a TAaKXE HMMYIIECTBOM, HA KOTOPOE MOXKET
ObITH OOpallleHO B3bICKAaHHE, B COOTBETCTBUU C JCWCTBYIOUIMM 3aKOHOJATENbCTBOM Poccuiickoii
®denepauuu.

4.2. bank rapantupyer Kimenty TaiiHy BKJaga B COOTBETCTBUM C JICHCTBYIOIIMM
3aKkoHoJaTenbcTBOM Poccuiickont denepanuu.

4.3. baHK He HeceT OTBETCTBEHHOCTH, eciu omnepauuu 1no CueTy BKIajga 3aJepXKUBAIOTCA B
pesyibrare ommnO0K KimMeHTa u/uiM TpeThero JMia B 3alOJHEHUM PEKBU3UTOB MOJyYaTels IpU
oopmiennn KiareHTOM/TpEeTbUM JIULIOM PAacCHOPsKEHUs] Ha MEPeunCIIeHUe JIEHEKHBIX CPENICTB CO
Cuera BKJIa/1a ¥ IpYTUX 3a/I€p’KEK, BOSHUKIINX HE 110 BUHE baHka.

4.4. Bospar Bkiama bankom o0ecrieuMBaeTCsl IMyTEM OCYIIECTBISIEMOTO B COOTBETCTBUM C
JEHCTBYIOIMM  3aKOHO/ATENbCTBOM —Poccuiickoit  @enepanuu  00s3aT€IBHOTO  CTPaxOBAHUS
BKJIAJIOB.

5. Pa3pemenne cnopon
5.1. Cniopsl, Bo3HHKaromue u3 JJoroBopa 6aHKOBCKOTO BKJIaJa, IMOAJIEKAT PACCMOTPEHHUIO B CYZE B
COOTBETCTBUH C 3aKOHOJATEIbCTBOM Poccuiickoii denepanuu.

6. Cpoxk neiictBusi JloroBopa 6aHKOBCKOI0 BKJIajga

6.1. JoroBop 0aHKOBCKOTO BKJaja BCTYNAeT B CHIYy C JaThl NpuHATHS bankom ot Kimenra
3asiBIeHUs Ha OTKpBITUE OAaHKOBCKOTO BKIaAa, OoTKpbITHS Kimenty CueTta BKJIaja U BHECEHUS
KimmenToM JeHEeX)HBIX cpencTB Ha CUeT BKJIaJa U JIEHCTBYET JIO IMOJTHOTO BBITOJIHCHUS CTOPOHAMU
MPUHSTHIX Ha ce0s 00s13aTeNbCTB.

6.2. 8 ToroBop GaHKOBCKOrO BKITaga MOJKET OBITH PAcTOPrHYT Mo 3asBieHuio KimenTa B
mo00ii pabounii 1eHp noapasnenenus banka npu ycnoBuu BeIaTel KIMEHTY A€HEXHBIX CPEICTB
co Cuera BKJaga B MoiHOM cymme. J[oroBop OaHKOBCKOrO BKJIaJa CUUTAETCS PACTOPTHYTHIM C
natbl 3akpbiTust bankom Cueta BKJaia U mpekpalieHus Jo0bix onepanuii mo Cuery BKiIajaa.

[Ipy HaMMYMKM TEXHUYECKOW BO3MOXKHOCTH 3asBJICHHE HA 3aKPhITHE OAHKOBCKOTO BKJIaJa MOXET
ob1Th opopmiieHo Knrentom u HampaBieHo B baHk ¢ ucnonb3oBaHreM [[MCTaHIIMOHHBIX KaHAJIOB
o0OCITy>)KMBaHUS TIPU YCJIIOBHH, YTO 3asBJICHUE HA OTKPHITHE 0AHKOBCKOTO BKJIa/ia ObUIO HAMPaBIEHO
Knuentom B bank ¢ ncnonb3oBanueM J{MCTaHIIMOHHBIX KAaHATIOB OOCITYKUBAHUS

6.3. Pacropxenmue JloroBopa KOMIUIEKCHOTO OOCIY>KMBAaHUS SIBISIETCS OCHOBAaHUEM JUIS
pactopskeHus JloroBopa 6aHKOBCKOIO BKJIaJa.

6.4. bank BmpaBe He nckirovath Cuer BKJIana u3 KHUTH perncTpannu OTKPHITHIX CYETOB B JICHB
BO3HMKHOBEHHUs HYJIEBOI'O OCTATKa.

7. IIpoumne yciaoBus
7.1. Omnara HaIOTOB H COOPOB OCYIIECTBISIETCS B COOTBETCTBUM C JIEHCTBYIOIIUM
3aKOHOJIaTETLCTBOM.

8 Iynkr usmenen na ocnopanuu Ipukaza Ne 2 ot 10.01.2018
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7.2.  Bce u3MeHeHus U AOMONMHEHUS K JloroBopy 0aHKOBCKOTO BKJIaJa ICUCTBUTEIBHBI, €CITH OHU
COBEpILIEHbBl MO  COrJaCMI0 CTOPOH B  MOPSAKE, MPEIyCMOTPEHHOM  JIEUCTBYIOIIUM
3akoHoJaTenbcTBOM Poccuiickoit denepanuu.

7.3. Bo BceMm, uTO He IPEAYCMOTPEHO HACTOSIUMU Y cloBUAMH, CTOPOHBI PYKOBOACTBYIOTCS
JIEHCTBYIOIMM 3aKoHOAarenbecTBOM Pocculickoit denepanuu.

42



IIpunoxenne 3  k  «lIpaBwiaM  KOMIUIEKCHOTO
OankoBckoro oocnyxuBanus ¢uzndeckux aui B PHKbB
bank (ITAO)»

YcioBusi OTKPBLITHS M COBEPIIEHUs ONepauuii mo
CPOYHBIM DAHKOBCKHUM BKJIaJaM

Hacrosiiue VYciioBusi OTKpBITUS M COBEpIIEHUs omepanuil 1o OaHKOBCKMM BKJajgaM (Janee —
VYcinoBusl) ONpeAesstoT YCIOBUSA U MOPAJOK OTKPBITUS M COBEPILEHUS onepanuil o 0aHKOBCKUM
BKJIazaMm B banke.

Bank - POCCUMCKUII HALIMOHAJIbHBIII KOMMEPYECKMII BAHK (my6nmunoe
aKIIMOHEPHOE OOIIECTBO).

JoroBop 0aHKOBCKOI0 BKJIaJa — JOTOBOpP 0AaHKOBCKOTO BKJIaJa, 3aKJIIOUEHHBIH Mex1y baHkoMm u
Kinentom B pamkax JloroBopa KOMIUIEKCHOTO OOCITY)XKMBaHHS, Ha YCIIOBUSX, YCTAaHOBJIEHHbBIX
HacTtosimuM  [IpunoxenueM 3, u B cOOTBETCTBUMU ¢ 3asBieHueM KineHTa Ha OTKpbITHE
OaHKOBCKOTO BKJada. JloroBop GaAaHKOBCKOTO BKJaja SIBISAETCS HEOThemyieMol 4acThio JloroBopa
KOMIUIEKCHOTO 00CTYKUBaHUSI.

JoroBop KOMILUIEKCHOTO 00cay:kuBaHusa — «JloroBop KOMIUIEKCHOTO  OaHKOBCKOIO
obocinyxuBanus ¢msndecknx muiy B PHKB bank (ITAO)», 3akmouyeHHBIH Mexay bankom u
Knuentom myrem npucoeaunenus Knuenta k [IpaBuiam KOMILIEKCHOTO 00CITYKUBaHHUS.

JlucTAaHIMOHHBIE KAHAJIBI 00CTY’KMBAHHUSI — TEXHOJIOTUYECKHE PEUICHUs IO B3aUMOJCHCTBHUIO
banka c¢ KiumentamMu C HCHOJB30BAaHUEM CHCTEM YOAIeHHO20 00OCayxcueanus (CucTeMa
JMCTAaHIIMOHHOTO 1ocTyna «MHTepHeT-0aHK», 3IEKTPOHHO-TIPOrPaMMHbBIE KOMITJIEKCHI (0aHKOMATHI,
MHTEPAKTUBHBIE 30HBI CaMOOOCTYKMBaHUs, NHPOKUOCKH)), IOCPEACTBOM KOTOPbIX KiMeHThI, He
nocemas nojpaszieneHus baHka, moibp3yroTcs OaHKOBCKMMM YCIyTaMH, MpPEJOCTaBlIIEMbIMU B
pamkax JloroBopa KOMILJIEKCHOTO OOCIyXUBaHUs U J[OroBOpoB O MpenocTaBiICHUM OaHKOBCKHX
MPOAYKTOB, B YCTAHOBJICHHOM UMHU MOPSJIKE.

3asiBjieHHe HA OTKPbITHE 0AHKOBCKOro BKJIaAa — 3asBieHue Kimenra, cocraBneHHoe mo gopme
banka, coxepxkamee npemioxkenus (odepry) Kimenra o 3akimroueHUM 0TOBOpa OAHKOBCKOTO
BKJIaJ]a C yKa3aHHWEM CYIIECTBEHHBIX ycloBuil JloroBopa 6aHKOBCKOTO BKJIaJa M MOJITBEPKIAIOIICe
MMPUCOCANHCHUC Knuenra x HACTOAIINM VYcenosusam. 3asBieHne Ha OTKPBITUEC OaHKOBCKOTO BKJIaga
SIBJISIETCS. HEOThEMIJIEMOH YacThio JloroBopa 0aHKOBCKOTO BKIIAA.

KauenTt — dusnueckoe nuio, SBIsSIONIeecs CTOpoHOU JloroBopa KOMIUIEKCHOTO OOCTYXKHUBAaHUS U
3akmounBiee ¢ bankom JloroBop 6aHKOBCKOTO BKJIaa.

Kosut-uentp — nonpasnenenue banka, COTpyIHHKHA KOTOPOTO MOCPEACTBOM Tele()OHHOTO KaHalia
MPEIOCTABISAIOT WH(GOPMAIIMOHHBIE YCIYTH MPH YCIOBUU MPOBEACHUS YCTICIIHON UICHTH(PUKAIIUN
Knunenra.

Honpasnenenne banka — cTpykTypHOoe mnojapaszaeneHue baHka, OCyHIECTBISIONIEE OT WMEHH
banka GaHKOBCKHE omepaiuu, mpeaycMoTpeHHble nuieH3ueil LlentpansHoro 6anka Poccuiickoit

denepanuu.

IIpaBuna komIieKCHOro ooOcay:xuBanusi — «[IpaBmia KOMIUIEKCHOTO  OaHKOBCKOTO
obciyxxuBanus ¢usudeckux nun B PHKB bank (ITAO), yrBepxaeHHble nmpuka3oM no banky u
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JIEHCTBYIOIIME C AAThl, YCTAHOBJICHHOU ITPUKA30M 110 baHKy.
CTopoHbI — coBMeCTHO yrnomMuHaeMble bank u Knuenr.

Tapudst banka (Tapugbl) — Tapudsr baHka Mo OCyIIECTBICHUIO onepauuii (PU3HMUECKUX JIUILL,
YTBEPKACHHbIE IPUKA30M 110 baHKy.

1. Ipeamer Jloropopa 6aHKOBCKOI'0 BKJIa/1a

1.1. 8"Ha ocHoBanunu JloroBopa 6aHKOBCKOTO BKJIaJIa, TI0 HPeIbsBICHNH KIMEHTOM JOKYMEHTOB U
CBEICHMIA, TpeOyeMbIX [UIsi OTKPBITHS CYeTa MO Y4YeTy BKJIaJda, a Takke I MPOBEICHUS
UIeHTU(HUKAIIMA B COOTBETCTBUUM C 3aKOHOJATeIbCTBOM Poccuiickori ®Denepannu, bank B
COOTBETCTBUM C 3asBJICHHEM Ha OTKPBITHE OaHKOBCKOTO BKJIaJa OTKpbIBaeT KiHMeEHTy cueT 1o
yueTy Bkiaja (nanee — Cyer BKiIaaa).

Kinnenrt BHOCHT, a bank MNPpUHHUMACT BO BKJIAJ ACHCKHBLIC CPCACTBA B Pa3MEpPC, BAJIIIOTC U Ha CPOK
pasMCIICHUsA, YKa3aHHBIC KnuenroMm B 3asBiecHnM Ha OTKPBLITHUC 0aHKOBCKOI'O BKJIaJa.

3asBiIeHUE HA OTKPHITUE OAHKOBCKOTO BKJIAJa MPHU HATWYUM TEXHUYECKOW BO3MOXKHOCTH MOKET
obITh OoopmieHo Knmentom 6e3 saBku B I[lompasgenenue banka u HampaBieHo B bank ¢
UCIIOJIb30BaHWEM JIMCTaHIIMOHHBIX KaHAJOB OOCHTy>KMBaHHs (B ClOy4yasx, YCTaHOBJICHHBIX
3akoHOAaTensCcTBOM Poccuiickoit denepanun) npu yciaoBUH, YTO BKIaJ OTKphiBaeTca Kinentom Ha
CBOE UM

1.1.1. Ilpu 3axnrouenun JloroBopa 0AaHKOBCKOTO BKJIajga BHeCeHHE KIIMEHTOM JIEHEKHBIX CPEACTB
MOKET OBITh OCYIIECTBICHO B MOJIb3Y TPETHETO IHUIA, YKA3aHHOTO B 3asBICHUU HA OTKPBITHE
0aHKOBCKOTO BKJIaJa (B CIIydasX, MPEAyCMOTPEHHBIX BAJIIOTHBIM 3aKOHOAATENLCTBOM Poccuiickoii
®epnepaunn). B aTom ciydae bank npuHMMaeT BKIIa B pa3Mepe, BAIIOTE M Ha CPOK pa3MELIEHUs,
ykazaHHble KirenTom B 3asBlIeHHH Ha OTKPHITHE OAHKOBCKOTO BKJIa1a.

Tperbe nM1I0, B HOJB3Y KOTOPOTO BHECEH BKIaJ, mpuodOperaer npaBa Kimenra mo Jlorosopy
0aHKOBCKOTO BKJIa/Ia C MOMEHTA MpeAbsIBICHUs UM K banky nepBoro TpeboBaHusl, OCHOBAHHOTO Ha
ATUX TpaBax, TU00 BeIpakeHUs1 UM baHKy WHBIM CIIOCOOOM HaMEpEeHHUs! BOCIOJIb30BATHCS TAKUMU
npaBamu. /{0 BhIpakeHUs TPETHUM JIMIIOM HaMEpPEHHUS BOCIOJIb30BaThCS MpaBaMu KimeHnrta muiio,
3akmrounBiiee J{oroBop OaHKOBCKOrO BKJIa/a, MOXET BOCIOJNBb30BaThbes mpaBamu KimenTta B
OTHOILIEHUY BHECEHHBIX UM Ha CUET BKJIa/la IEHEXKHBIX CPE/ACTB.

1.2. Ilo Bkiagy baHKOM BBINIJIAYKMBAIOTCS TPOLIEHTHI B pa3Mepe, yKa3aHHOM B 3asBieHun Knuenra
Ha OTKpBITHE OAaHKOBCKOTO BKJIa/1a.

Cpok pa3MenieHus BKJIaJ0B, Ha KOTOPBIM pacrpocTpaHseTcs yKa3aHHOE yCJIOBHE, 1aTa U3MEHEHHS
IPOIIEHTHOW CTaBKM, 0A30BbII MapaMeTp, MPUHUMAEMBbIH JJIs pacueTa, U allfOPUTM pacyeTa HOBOM
MPOLEHTHONW CTaBKM IO BKJIAAY yCTAHABIMBAIOTCS B COOTBETCTBUHU C 3asBICHHEM Ha OTKPBITHE
0aHKOBCKOTO BKJIaJa.

2. IIpaBa n 00s13aHHOCTH CTOPOH

2.1. IlIpasa u o6si3anHocTu banka:
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2.1.1 ®B coorBercTBHHM C 3asBleHHEM HA OTKPHITHE GAHKOBCKOTO BKIajga bamk o0s3yercs 1o
npeabsaBieHn KIMeHToM TOKYMEHTOB U CBEICHHIA, TpeOyeMBbIX Ul OTKPBITHS cYeTa 10 BKIAIy, a
TaKXKe I TPOBEACHHUS HACHTU(HUKAIMM B COOTBETCTBHM C 3aKOHOJATEIHCTBOM Poccuiickoit
@enepannn u tpedboBanusmMu banka, niau npu noxydeHnn ot Kimenra 3asBieHHsS Ha OTKPBITHE
0aHKOBCKOTO BKJIaJla C HMCIIOJb30BaHHEM JIMCTaHIIMOHHBIX KaHAJIOB OOCITY>KMBAaHUS NPU YCIOBHH
COOMIOIEHNST BCEX TPOLENyp, NPEeayCMOTpeHHbIX [IpaBmiiaMu KOMIUIEKCHOTO OOCITYKMBaHHS,
OoTKpbITh CUeT BKIaja.

B pamkax 3axmoueHHoro ¢ Kimentom JloroBopa KOMILIEKCHOTO OOCTY)KMBAaHUS OTKpBIBAThH
Kmnenty Cuera Bkiaza Ha ocHOBaHMU JloroBopa OaHKOBCKOIO BKJIaJa B COOTBETCTBHM C
3asBlIeHHEM Ha OTKPHITHE OAHKOBCKOTO BKJIaJa, HAMpaBlIeHHBIM B bBaHK C HCIOJIB30BaHHEM
JIMCTaHIIMOHHBIX KaHAJIOB 00CITYKUBaHHUS.

bauk BhnpaBe wusMeHATh Homep Cuera BKIaja B cCiOydasX M IOPAJKE, YCTaHOBJIEHHBIX
3aKkoHoarenbcTBOM Pocculickoit denepanuun

2.1.2. baHK 00s3yeTcsl HaYUCIATh W BBHIIUIAYMBATH MPOLEHTHI HA CYMMY BKJIaJia B pa3Mepe U B
MOPSIIKE, YCTAHOBJICHHBIMU HACTOAIUMMHU YCIOBUSAMHM W 3asiBiieHHeM KiueHTa Ha OTKpbITHE
0aHKOBCKOTO BKJIaJA.

2.1.3. basHk 00s3yercss He M3MEHATH MPOIEHTHYIO CTaBKy 1O BKJIaay, yKa3aHHYIO B moxm. 1.2
HACTOALIUX Y CIOBUM, B TEUEHUE CPOKA, YCTAaHOBIEHHOTO moAm. 1.1 HacTosmmx Y cioBuil.

2.1.4. bank o00s3yeTcs BO3BpaTHTh CyMMY BKJaJa B IOpSJKE, YCTAaHOBIEHHOM moamn. 3.14
HACTOSIIUX Y CJIOBHIA, TIO ITIepBOMY TpeOoBanuio KiieHTa 110 OKOHYaHHIO CPOKa, YCTAHOBICHHOTO B
nonrn. 1.1 Hacrosmmx YcnoBuii u 3asBiennn KinreHTa Ha OTKpBITHE OAHKOBCKOTO BKJIAa, UM IO
HMCTEYCHUU CpOKa BKJIAJa, YCTAHOBJIEHHOTO TpH MpojyieHnH JloroBopa OaHKOBCKOTO BKJIada B
COOTBETCTBUH ¢ MOAM. 3.16 HacTOAIIMX YCIOBUH, WIH B JIEHb IOCPOYHOTO BOCTpeOOBaHM BKIIaJa
B COOTBETCTBHUH C mtoamn. 2.2.2 u 3.17 Hactosimux Y cIIOBHIA.

2.15. Tlpu pocpoyHoMm pacropxkeHnn JloroBopa OaHKOBCKOro BKJana baHK mpou3BOAUT
HAuMCJIEHUE MPOLIEHTOB M0 BKJIAJY 32 MEPUOJI CO JIHS, CIEIYIOIIEro 3a JTHEM pa3MeIleHus BKIa1a/c
JaTel IMocieAHero mnpojieHus JloroBopa OaHKOBCKOrO BKJazAa, IO JIEHb JOCPOYHOIO BO3BpaTa
BKJIa/1a (BKJIFOUUTEIHHO) B COOTBETCTBUU C MOI. 3.17 HacTOSAIUX Y CIOBUIA.

2.1.6. Ilpu nocpoyHoMm pactopxeHuu JloroBopa OGaHKOBCKOTO BKJIaJa B WHOCTPAHHOW BalllOTe
(mommapax CIHA wnum eBpo) bank BrpaBe OCYyHIECTBIATH BBILIATY JACHEKHBIX cpeacTB co Cyera
BKJIaza B BamoTe Poccuiickoit @enepanuu, Npy 3TOM KOHBEPTALUS OCYLIECTBISETCA MO KypCy
[lenTpansHoro 6anka Poccuiickoit @enepanyivi Ha A€Hb COBEPILIEHUS BBIILIATHI.

2.1.7. BaHK WMeeT mpaBo ONpeAeATh Mmojapas3ieicHne banka, B KOTOPOM OYAET OCYIIECTBISATHCS
BO3BpAaT BKJIa/la U BBIIJIATa POLIEHTOB, HAUMCIIEHHBIX B COOTBETCTBUU C HACTOSIIIUMHU Y CIIOBUSIMH.

2.1.8. PacuerHble omepanuy ¥ NepeurciIeHue JACHEXHbIX cpelcTB co Cuera OCYIIECTBISETCS Ha
OCHOBaHMM TMOpy4YeHUs Bkiagumka B COOTBETCTBUM C JIEUCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepaunu, Tapupamu banka n Hacrosium JloroBopom.

Hacrossmum Bxitaquuk nopydaer baHKy B COOTBETCTBUHU C 3aKOHOAATENLCTBOM P® coCTaBiATh U
MOAMKCHIBATh PACUYETHBIC TOKYMEHTHI, HEOOXOIUMBIC i MPOBEACHHS YKa3aHHBIX OaHKOBCKHX
onepauui.
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2.1.9. baHk BmpaBe H3MEHATh B paMKax [JEHCTBYIOIIETO0 3aKOHOJATENbCTBA Poccuiickoi
Oeneparun Tapudsr banka u yBemomusate Kimenta 00 H3MEHEHUSX WyTeM ITYOJIUYHOTO
OIOBCILEHHS: pa3MeIleHuss HHGOpMaIiK B mmoapasaeieHusx banka /i Ha odunmaaibsHoM web-
caiite banka B cetn MHTepHET 110 agpecy Www.rnch.ru.

2.1.10. bank 00s13yeTcst UCTIONHSATH BCE 0053aTeNbCTBA M0 J{oroBOpy 0AaHKOBCKOTO BKIIAJA.

2.1.11. CouceiBaTh ¢ Tekyiero cuera KnmeHTa JeHEX)HBIC CpeJCTBA Ha ormary yciayr banka mo
pacueTHOMY OOCIY)KMBaHHIO B COOTBETCTBUM ¢ JeicTBywomuMu Tapudamu banka 06e3
JOTIOJTHUTENBHOTO pacnopsikeHusi Kimenra (3apaHee JaHHBIM akIeNT) B JICHb COBEPIICHUS
omepanuid WJIM HUHOM CpPOK, YCTAHOBJIICHHBIM BHYTPEHHUMH JOKyMeHTamMu banka.  Kiuent
npenocrabisieT baHKy 3apaHee MaHHBIN akKIENT 0€3 OrpaHUYCHHS 10 KOJUYECTBY PACIIOPSIKCHUN
banka, BBICTaBIIIEMbIX B COOTBETCTBUH C HACTOALIUMH Y CIIOBHSIMH, a TaKke 0€3 OrpaHUUYEHUs 110
MIX CyMMe U C BO3MOKHOCTBIO YAaCTHYHOTO MCTIONHEHNS pacriopskeHnii banka.®®

2.2. IlpaBa u o6s3annocTu Kiuenra:

2.2.1. KimeHT 00s3yeTcsi BHECTH BKIIAJ B CyMMe, YKa3aHHOH B moar. 1.1 Hacrosimux YciaoBuii U
3asBienun KineHnTta Ha OTKpbITHE OAHKOBCKOTO BKJIAQJa, HE MO3[HEE AAThl moiyueHuss bankom
3asiBIIEHUS HA OTKPbHITHE OAaHKOBCKOT'O BKJIa/a.

2.2.2. KimeHT uMeeT mpaBo moTpedoBaTh BO3BpATa BKJIA/Ia M BBIILIATHI MPOIICHTOB, HAYMCIICHHBIX
B COOTBETCTBHUM C HACTOSIIMMH Y CIOBHSIMH, B 000 paboumii AeHb mojapasjaeneHus banka, B
KOTOPOM BKJIaJ] ObLI MPUHST WJIM KOTOPOE YCTAaHOBJIEHO BaHKOM /i BBIILJIATHI B COOTBETCTBUU C
moxt. 2.1.7 HacToAmux Y ClIOBUM.

2.2.3. KinueHT uMeeT NpaBO JOBEPUTH DPACHOPSIKEHHE BKJIAJAOM JAPYroMy JIMIy B TOPSJIKE,
IIPEAYCMOTPEHHOM JIEHCTBYIOIINUM 3aKOHOAATeNIbcTBOM Poccniickoit denepanun.

2.2.4. Tlpu ycraHoBnennn bankoMm Qaxra ommbouyHOro 3aumcienus Ha Cuer Bkiama Kimenra
JIEHE)KHBIX CPEICTB TpeThbUX Jinl, KnueHty He mpuHamnexammx, KIMeHT HacTosIUM HopydyaeT
baHKy ocylecTBIsATh MEepeunciIeHre B TeUeHUe cpoka JeicTBus JloroBopa 0aHKOBCKOIO BKJIaaa
OLIMOOYHO 3aYMCIIEHHBIX JEHEXHBIX cpeAcTB co (Cyera BKJIaJa HAa OCHOBAaHMM 3asiBIECHUS Ha
OTKpbITHE OaHKOBCKOro Bkiaga KimeHTa 03 JONMOJHUTENBHOIO pacHopsiKeHHs (3asBiICHUS)
Knuenra (3apaHee JaHHBIM aklenT) B MOPsAKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
O®enepannu. [lo ykazaHHbeIM cymmaM baHk He B3uMaeT Iuiaty 3a ux nepeuucienue. IIpu stom
JIOCPOYHOE pacTopkeHue JloroBopa 6aHKOBCKOTO BKJIaJa HE MPOU3BOIUTCS.

2.2.5. Hacrosmum KnueHt mnpenoctaBisier baHky mpaBo WCKIIOYUTEIPHO HAa OCHOBAaHUU
3asBiieHUs1 KiMeHTa oCyIlecTBIATh Oonepayy no NepeBoy AEHEKHbBIX cpeacTB co CyeTa BKIaja B
MOPSAKE, YCTAHOBJIECHHOM 3aKoHoAarenbCcTBOM Poccuiickoit ®denepauuu, €cid HWHOE HE
YCTAHOBJICHO HACTOSIIIUMHU Y CIIOBUSIMH.

2.2.6. Knwuenr BrpaBe noiy4ath nHGopmanuio mo CyueTy BKIaaa.

2.2.7. KimeHT 00s13yeTcss 3HAKOMHUTLCS ¢ yClIoBHSIMHE jAeicTByromux Tapudos banka, /[oroBopa
KOMILJIEKCHOTO OOCITYXHBaHUSA M HUX HM3MEHEHUSIMH, O KOTOphIX baHK yBegoMisieT myTem
nyOJIMYHOTO OIOBEUICHUS: pa3MelleHus HHpopManuu B mnojpaszaeieHusx banka w/wmm Ha
odunmanpHOM Web-caiite banka B cetn MHTepHeT 1o agpecy Www.rncb.ru.
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2.2.8. KiumeHT 00s3yeTcs yBeqoMIsITh baHk 00 M3MEHEHUHN MEPCOHATBHBIX JaHHBIX, YKa3aHHBIX B
JOKYMEHTaX, MPEAbABICHHBIX ISl TPOBEACHUS HUIACHTH(PHUKAIMU (JAHHBIX JIOKYMCHTA,
YIIOCTOBEPSIOLIETO JIMYHOCTh, aJpeca MECTa >KUTENbCTBA (PETUCTPAllMK), HOMEPOB TeIe(OHOB,
(akcoB, AMEKTPOHHOTO (TIOYTOBOTO) aJpeca U UHBIX JAHHBIX) B MECSIUHBIN CPOK C JaThl U3MCHECHUS
MEPCOHAIBHBIX JaHHBIX, YKa3aHHbIX KimenTom mpu 3akmoueHun J{oroBopa 6aHKOBCKOTO BKJIaja,
HO HE I03/IHEE IHA ouepeHor sBKU Kinenra B baHk.

2.2.9. KnueHT 00s13yeTcs MpenocTaBisTh baHKy Kak areHTy BaJIFOTHOTO KOHTPOJS HEOOXOIUMbIE
JOKYMEHTBI U MH(QOPMAIUIO 00 OCYIIECTBICHUU omnepanuii mo CueTy BKJIaga B YCTAaHOBJICHHBIC
3aKoHoAarenbcTBOM Poccniickoit denepanuu Cpokw.

2.2.10. KnueHt 00s13yeTcst UCTIONHSATh BCe 00s13aTeNbCcTBa M0 JJoroBopy 0aHKOBCKOTO BKIIAA.

3. YcaoBus BKIaAa U NOPAI0K PACYETOB

3.1. *IIpuem Bo BKJIA] JEHEKHBIX CPEICTB OCYIIECTBISETCS B BamoTe Poccuiickoit denepamum
(py06nsix P®) u unoctpannoii BamoTe (omiapax CIIA) myrem BHECEHMS HaIHUYHBIX JCHEKHBIX

cpencTB B Kaccy baHka win B Oe3HAIMYHOM MOPSAJKE — IyTEM UX 3aunciieHus: Ha Cyer BKiIaja.

BKJIaI[ /M AOMOJHHUTCIIBHBIC B3HOCBI, IPHUHATHIC B Oe3HATMYHOM MopsAaKEe, CHHUTAIOTCA
BHCCCHHLIM B JICHb 3a4YHCJICHHA JCHCKHBIX CPCACTB Ha Cuer BKJ1ajga.

Bamrora Bkinaga YCTAaHaBJIMBACTCA B COOTBETCTBUU C 3asgBlICcHHEM Ha OTKPLITHUC 0aHKOBCKOI'O
BKJ1aJa.

3.2. Cpox pa3MenicHHs BKJIaJa yCTAaHABIMBACTCS B COOTBETCTBHUU C 3asBICHUEM Ha OTKPHITHE
0aHKOBCKOTO BKJIaJIa.

3.3. MuHumanbHas CcyMMa T[E€pBOHAUAIbHOTO B3HOCA MO BKJIANy YCTaHaBIMBAaeTCI B
COOTBETCTBUU C 3asBJICHUEM Ha OTKPHITHE OAHKOBCKOTO BKJIAJIA.

3.4. VYcrnoBue BKJIaja 0 pazMepe MaKCUMaIbHON CyMMBI BKJIaJa ONPEAETseTCs] B COOTBETCTBUU C
3asiBIIEHHEM Ha OTKpBITHE OAHKOBCKOTO BKJIa/a:

- 0e3 orpaHUYeHUsT MAaKCUMaIbHON CYMMBI BKJIAJIa;

- C OTpaHUYCHHEM MaKCUMAJIbHOW CYMMBI BKJIa/1a.

MakcumanbHasi CyMMa BKJIaJ[a MOKET OBITh OTPaHHYCHA:

- a0COIOTHOM BEJIUYNHOM;

- pa3sMepoM TEPBOHAYATBHOM CYMMBbI BKJIQ/Ia, YBEJIMYEHHONW B YCTAHOBJIEHHOE KOJUYECTBO
pas;

- pa3MepoM MepBOHAYAILHON CyMMBI BKJIaJa, YBEJIMYEHHON B YCTAaHOBIEHHOE KOJIMYECTBO pas,
HO He 0oJiee YCTaHOBJICHHOUW a0COMIOTHOMN BETMYHUHEI.

3.5. VYcioBue 0O BO3MOXXHOCTH TIONOJHEHHS BKJIaJa YCTAHABIMBACTCA B COOTBETCTBUHU C
3asiBIICHHEM Ha OTKPBITHE OAHKOBCKOTO BKJIAJIA:
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- C BO3MOXXHOCTBIO BHECCHHA NJOINOJHHUTCIBbHBIX B3HOCOB,

- 0e3 BO3MOJKHOCTH BHECEHHS JOINIOJIHUTCIIBHBIX B3HOCOB. Pa3Mep JOITIOJIHUTCIIBHOI'O
B3HOCA MOXET OBbITh YCTAHOBJICH:

- 0e3 orpaHUYEHU;
- C OrpaHUYCHHEM MUHHUMAIHHOTO pa3Mepa JOMOTHATEILHOTO B3HOCA;

- C OrpaHMYCHHEM MAaKCHUMAJIbHOTO pa3Mepa JOMOJHUTEIBHOrO B3HOCAa (UIsi BKIaga C
OTpaHMYCHUEM MAaKCUMAJIBHOH CYMMBI BKJIaJla MaKCUMAJIBHBIH pa3Mep JOMOJHUTCIBHOIO
B3HOCA OMPECISAETCS KaK Pa3HOCTh MEXy MAaKCUMAIBHONH CyMMOU BKJIaJa U OCTAaTKOM IIO
Cuety BKJIaJla HA MOMEHT BHECEHHUS JOIOJIHUTEIBHOIO B3HOCA; B CIIy4ae €ClId B pe3ysibTare
MIOTIOJTHCHHS BKJIaJ]a C OTPAaHMYECHUEM MAaKCHMAaJIbHOW CyMMBI BKJIaJa (PaKTHUECKUH OCTATOK
JNEHEeXKHBIX cpecTB Ha Cuere BKIIaJa MPEBHICUT MAKCUMAIBHYIO CYMMY BKJIaJa, JICHEKHbBIC
CpelICcTBAa B pa3Mepe, MPEBBIMIAIONIEM MaKCUMaIbHYIO CYMMY BKJIaJa, B TOT K€ JEHb
NEPEYHCISIFOTCS B COOTBETCTBHU C 3asiBjicHMeM KimeHTta Ha cuer KimeHTa, yka3aHHBIA B
3asiBIICHUU.

I[OHOJIHI/ITCJH)HI)IG B3HOCBI NPHUHUMAIOTCA bankom B CPOKM M Ha YCIOBHAX B COOTBCTCTBHUU C
3asgBlICHHEM Ha OTKPLITHUC 0aHKOBCKOT'O BKJIajga.

- B TCUCHHC BCCI'O CPOKaA pasMCIICHUS BKJIaJia,

- C OrpaHU4YCHHUCM BO3MOKHOCTU IIOIIOJIHCHHA BKJIada B 3aBUCUMOCTU OT II€puoza,
OCTAaBLICTOCA 1O OKOHYAHHUA CPOKa pPasMCIICHUA BKnaz[a/npomez[mero C JaThbl PasMCIICHHUA
BKJIaZla 1 IPpUYIUCIAOTCA K CYMMC BKJIaZld, YBCJINYNBAA €C.

ITo JAOIIOJIHUTCIIbHBIM B3HOCAM bank B cooTBeTcTBUM C 3asBICHHEM Ha OTKPBITUC 0aHKOBCKOT'O
BKJIaZa B 3aBUCUMOCTHU OT BHUJd BKJIaJla HAYUCIIACT U YIINIAYHUBACT IMPOLCHTEI 10 CTaBKE:

- YCTaHOBJIEHHON IIPU 3aKJIIOUEHUN/TIpouieHnn JloroBopa 6aHKOBCKOTO BKJIaa:
- YCTaHOBJICHHOM JIJIs1 JOTIOJTHUTEIILHBIX B3HOCOB BO BKJIA/I.

3.6. [IpoueHTHAas cTaBKa, 10 KOTOpoil baHk HauMCIsSEeT U yrIad4MBaeT NMPOLEHTHI (B 3aBUCUMOCTH OT
BHJIa BKJIa/1a), @ TAKXKE MOPAIOK BBIILJIATHI IPOLIEHTOB IO BKJIAly YCTaHABIMBAECTCS B COOTBETCTBUU
¢ 3asBIEHUEM Ha OTKPbITUE OAHKOBCKOIO BKJIAJa:

a. MyTEM MPHUYKCICHUS CyMMbl HaYUCIEHHBIX MPOLEHTOB K CyMME BKJIaJa B MOCIEAHUN JI€Hb
CpOKa pa3MelIeHUus BKJIAna/C TMEePUOJUYHOCTHIO, YCTAHOBICHHONM B COOTBETCTBUU C
3asBIEeHNEM Ha OTKPBITHE OAHKOBCKOTO BKJIAJIA,

b. MyTeM TPUYUCICHUS CYMMBl HAaYUCJICHHBIX MPOIIEHTOB K CyMME BKJIa/ia B TIOCJICTHUN JIEHb
CpOKa pa3MelIeHUs BKJIANa/C TEePUOJUYHOCTHIO, YCTAHOBICHHONM B COOTBETCTBUU C
3asBIEeHUEM Ha OTKPBHITHE OAHKOBCKOTO BKJIa/Ja, W TEPEUYUCICHHS MUX B COOTBETCTBHH C
3asBieHreM KimeHTa Ha  KapTy/TeKymuil  cuer/cuer 1o ydery Bkiuaga «Jlo
BOCTPEOOBAHUSA»/CUET IO y4eTy APYroro CpovyHOro Bkiana KimeHTa, OTKpBITHIN B BajloTe
BKJIAJIA.

3.7. YcnoBus BKJIaZla O pa3MCpe HCCHUIKACMOT'O OCTaTKa IO BKIIaAy ONPCACIAIOTCA B COOTBECTCTBUU
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¢ 3agBIcHUEM Ha OTKPBITHUC 0aHKOBCKOT'O BKJ1aga:
- C YCTAHOBJICHUCM HCCHHIKACMOI'O OCTATKa 110 BKIIALY,
- 0e3 YCTAHOBJICHUA HCCHUKACMOI'O OCTATKa I10 BKJIAdy.

CyMMa HECHI)KAaeMOT0 OCTaTKa/MOpAIoK e€ pacuera mpH mpojuieHud JloroBopa OaHKOBCKOTO
BKJIa/Ia YKa3bIBACTCS B 3asiBICHUH U MOXET ObITh YCTAHOBJICHA:

- B pa3Mepe, YyKa3aHHOM B 3asBJICHUHM Ha OTKpbITHE OaHKOBCKOrO BKJIaga (cymMMma
HECHMKaeMOT'0 OCTaTKa IO BKJIAy NP MPOJIJICHUHU BKJIA/la HE U3MEHSIETCS);

- B pa3Mepe, COOTBETCTBYIOIEM HIKHEW IpaHULE MHTEpBaja, B KOTOPBIA IONANAET CyMMma
BKJIa/la Ha JaTy npoJjuieHus JloroBopa BKiIajga (C y4eTOM NPUYUCIEHHBIX MPOLEHTOB IpU
IPUYUCIIEHUN YIIJIAYEHHBIX [TPOLIEHTOB K CyMME BKJIaJa).

Bo03MOXXHOCT, H3MEHEHHS HECHHMKAE€MOIO OCTaTKa B TCUCHUE CpoOKa JIeHCcTBHUSA I[OFOBOpa
0aHKOBCKOTO BKJIala YKa3bIBACTCA B 3asgBIECHUU U MOXKET OBITH YCTAHOBJICHA.

- C BO3MOXHOCTBIO aBTOMATHUYCCKOTO HM3MCHCHHSA CYMMbI HCCHUIKACMOI'0 OCTAaTKa B CJIydac
IOIIOJIHCHUA BKJIaJla U JOCTUKCHUA CICAYIOIICIO CYMMOBOT'O HHTCPBAJIA,

- C BO3MOYKHOCTBIO M3MCHEHHSI CyMMBI HECHMYKAEMOT'O OCTAaTKa B CITydae MOTOTHEHHSI BKJIaa
U JIOCTWXKCHHUS CIICAYIONIET0 CYMMOBOTO HMHTEpBaJla TOJIbKO Ha OCHOBAaHHH 3asBIICHHS,
odopmiiennoro Kimenrowm;

- 0e3 BO3MOKHOCTH H3MCHEHUS CYMMBI HECHMXKXAE€MOI'0 OCTaTKa B TCYCHHUEC CPOKa I[GﬁCTBHSI
I[OFOBOpa 0aHKOBCKOT'O BKJ1aJa.

3.8. B 3aBucumoctu ot BHJa BKJIaga CO Cuera BKJIaJla MOT'YT OCYIICCTBIIATHCA YaCTUYHBIC BBITIJIIATBI
ACHCKHBIX CPCACTB:

- 0 CYMMBI HECHIKAEMOTO OCTaTKa (€cl B pe3ysbTaTe OCYHIECTBICHHUS PACXOIHBIX
ornepalnuii cyMMa OCTaTKa JIEHEKHBIX cpeAcTB Ha Cuere BKJa/la yCTaHABIMBAETCS MEHee
CyMMBI HECHMXKae€MOTO OCTaTka Mo Bkjiamy (moam. 3.7 HacTtosmux YcioBuid), [JoroBop
0AaHKOBCKOTO BKJIaJla CUMTAETCS PACTOPTHYTHIM IO COIJIACOBAaHUIO CTOPOH Ha YCJOBHSX,
U3JI0’)KEHHBIX B moan. 3.17 Hactosmux Y cioBuil);

- B pa3Mepe BBIIUIAYEHHBIX IPOLEHTOB.

Bo3moxxHOCTE U pasMEp COBEPIICHHA YACTUYHBIX BBIILIAT CO Cuera BKJIaZla YCTAaHABJIMBACTCA B
COOTBETCTBUH C 3asBJIICHUEM Ha OTKPBITUC 0aHKOBCKOT'O BKJIaja.

3.9.  Omepauuu mo BKJIAJy OCYIIECTBIAIOTCA B BamtoTe Cyera BKIIA/Aa, 32 UCKIIOUEHUEM CITy4yaeB
IpuMeHeHns baHKoM ITpaBa BBIILIATHI JEHEXKHBIX cpeacTB co Cuera Bkiaaa B BaimtoTe Poccuiickoi
®denepanyy, NPeIyCMOTpeHHOro mnoam. 2.1.6 Hacrosmux YclIoBHH, B Cily4ae JOCPOUYHOTO

pacTOp>KeHHUs BKJIaJJOB B MHOCTpaHHOM Baimore (nomapax CILIA).

3.10. Bmnecenmne BO BKJaJ JACHEKHBIX CPEACTB, PABHO KAaK M WX BBIIUIATA, OCYIIECTBISECTCS II0
TpeboBanuio Kimenra B mo60i pabounii 1eHs noapasaencHus banka.

3.11. BHeceHue [EHEKHBIX CpPEACTB TPETHUM JIMIIOM BO BKJIAJ JOMYCKAETCS INPHU YCIOBUH
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npenocrasineHuss Brocutenem banky cBenenuit o Cuere Bkiaga (Homep Cuera BkiIaga, HOMEp
norosopa Bkiajga, @.M.0. KinenTa), HeOOXOAUMBIX AJIS 3a4NCIICHUS IEHEKHBIX CPE/ICTB.

BHeceHne neHEXHBIX CpPEACTB TPETbUM JIMLIOM BO BKJIAJ, OTKPBITBI B MHOCTPAaHHON BaJIOTE,
JIOITYCKAeTCs, €CJIM YKa3aHHOE JIMLO SBJSETCS YHNOJHOMOYEHHBIM IpencraButesneM KimeHnta u
JeMCTBYyeT Ha OCHOBAaHMM JIOBEPEHHOCTH, OGOpPMIIEHHOW B TOpSJKE, YCTAaHOBICHHOM
JIeMCTBYIOIMM 3aKOHOAaTeNbcTBOM Poccuiickoit deneparuu, J1nb0 SBISETCS Cynpyrom (-oif) wim
0sm3KkUM poacTBeHHHKOM KineHra.

K Onau3kuM poACTBEHHHKAM OTHOCSTCS POJCTBEHHUKH MO MPSMOM BOCXOISIICH M HUCXOAAIIEH
TUHUHM (POIUTENM W JIETH, JEAylika, 0a0ylika W BHYKH), TOJTHOPOJIHBIC WM HETOJHOPOIHBIE
(uMerorre oOIIMX OTLA WM MaTh) OpaThsl U CECTPbI, YCHIHOBUTENU U YCHIHOBIICHHBIE.

3.12. IlpoueHTsl Ha CyMMYy BKJaJa W/WIU JOMOJHUTEIHHBIX B3HOCOB HAYHUCIAIOTCS CO JHS,
CJIEYIOILETO 3a THEM 3auMCIIeHMs yKa3aHHBIX CYMM BO BKJaJ, 110 JIeHb Bo3BpaTa KinenTy Bkiana
BKJIFOUUTENBHO.

[lpu pacyere CyMMBbI NPUYUTAIOMIMXCS IPOLEHTOB 3a 0a3y OepeTcs IeHCTBUTENBHOE YHUCIIO
KaJICHJApHBIX AHEH B oy (365 wim 366).

3.12.1. Tlpm ymiare MPOIEHTOB B KOHIIE CPOKa JEHCTBHUS BKJIaJga MPOICHTHI HA CyMMY BKJIaaa
HAYUCIISIIOTCS M BBITUTAYMBAIOTCS MO cTaBKe BKiIada (moam. 1.2, 3.16, 3.17 HacTosumx Y CIOBHA) 3a
MIEPHUOJ CO JIHS, CICIYIOIIETO 3a JHEM 3a4KCIICHUS] YKa3aHHBIX CYMM BO BKJIAJ/AAaThl IMOCIICTHETO
npoieHus JloroBopa 6aHKOBCKOTO BKJIa/a B COOTBETCTBUHU C TOJI. 3.16 HacTosAmux Y cIIOBUH, 11O
JIeHb OKOHYaHMS CPOKa BKJIaJa BKIFOUUTEIHHO.

3.12.2. Tlpu ymaTe MPOLEHTOB C MEPHOJAWYHOCTHIO, YCTAHOBICHHOH 3asBICHHWEM Ha OTKPBITHE
BKJIa/1a, IPOIIEHTHl Ha CyMMY BKJIaJia HAUUCIAIOTCA M BBIIUIAYMBAIOTCA 10 CTaBKe BKJajaa (MOJI.
1.2, 3.16, 3.17 nHactosumx YcinoBuil) KaXAbli MOCIEIHUIN JIeHb MEepuoJia YIUIaThl NMPOLEHTOB. B
HOCJIETHUM JIeHb CpoKa pa3MeIleHus BKJaJla MPOLEHThl HAaYMCISIOTCS U BBIIIAYMBAIOTCS CO JHS,
CJICAYIOIIETO 3a JHEM TIOCIIeAHEH BBIIUIATHI MPOIEHTOB IO JIeHh OKOHYAHHS CPOKa pa3MeEIIeHHs
BKJIaJia 1o cTaBke BKiaaa (rmoam. 1.2, 3.16, 3.17 Hactosmux Y ClIOBHIA).

3.13. Pacuer cymmbl mnpuuMTaromuxcs KIMeHTy NpOIEeHTOB OCYILECTBIISETCS Ha OCTAaTOK
JNEHEeXXHbIX cpencTB Ha CueTe BKJIaJa Ha HA4yajlo JHA B COOTBETCTBUU C YCTAHOBIJIEHHOM
NPOILIEHTHOU cTaBKoOM Mo BKiany (moam. 1.2, 3.16, 3.17 Hactosmux YcnoBuil).

3.14. Brimaara BKJIaJla B IOJIHOM CyMMC (C Y4€TOM NPUYHUCICHHBIX HpOI_IeHTOB) OCYHICCTBJIACTCA
B ICHb OKOHYAaHUA CPOKa pasMCIICHUA BKJIaaa.

Ecnu okoH4yaHMe cpoka pa3MelleHHs BKJIaJa MPUXOAUTCS HAa HepaOouyuil JeHb, JHEM OKOHYaHHS
CpOKa pa3MelIeHHs BKJIaJa CUMUTAeTCs MEPBBIN CIEAYIONMA 3a HUM pabounii neHb. HepaGouumu
nHAMU CTOPOHBI JOTOBOPHIIUCH CYUTATh CyOOOTHI M BOCKPECEHbS, 32 UCKIIIOUEHHUEM OOBSIBICHHBIX
pabouyuMH JTHSMH B YCTaHOBJIEHHOM 3aKOHOJATenbCTBOM Poccuiickoit ®enepanuu mnopsjake, a
Takke Hepabouuwe TNpa3JIHUYHBIE [IHU, YCTaHOBJEHHbIe TpynoBbIM KojaekcoM Poccuiickoit
®denepanuy, U UHbIE JHU, KOTOPBIE B YCTAaHOBJICHHOM 3aKoHOAaTeIbecTBOM Poccuniickoit denepanuu
NopsiIKe TMpHu3HaHbl HepabounMu. B ciaywasx, korga B CHJIy HOPM JIEHCTBYIOIIETO
3akoHonaTenbcTBa Poccuiickoit deneparyu Hepabouunit 1eHb 00BSABIEH pabodyuM JTHEM, B TaKOM
JIeHb JEHUCTBYeT peXuMm padouero nHsa. s monpasnmeneHuit baHka, pacrionoXEHHBIX Ha
TeppuTopuu cyobekToB Poccuiickoit denepanuu, MMEIOIIUX JOMOTHATEIbHBIC TPa3IHUYHbIC THHU,
YCTaHOBJICHHBIC HOPMATHUBHBIMHU TIPABOBBIMH akTaMHu CyOBekTOB Poccuiickoit deneparuu (B cuiny
nyHKTa «k» 4yacTu 1 crateu 72 Konctutyuun Poccuiickoil @enepanum), ykazaHHbIE JHHM TaKKe
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SIBIISIIOTCS] HEPAOOUUMH.

Britutara BkIaga B MOJTHOM CyMMe (C y9€TOM MPUYHCICHHBIX MMPOIIEHTOB) OCYIIECTBISETCS MyTEM
dbopmupoBanus 01HOM OO (110 TpeboBaHui0 KineHTa) HECKOJIBKUX PAaCXOIHBIX OlepaIui.

3.15. Brimurata co Cuera BKJIaJa ACHCXKHBIX CPEACTB OCYHICCTBIIACTCA HAJIWYHBIMHU JCHCKHBIMU
CpcaACTBaMU B BAJIXOTC BKJIaJla 4CPEC3 KACCY Bbanka unu B O€3HAIMYHOM MOPAAKE — MCPCUUCIICHUCM
HNCKJIKOYUTECIIBHO I10 3asABJICHUIO KJ'II/ICHTa, COCTAaBJICHHOMY I10 YCTaHOBHCHHOﬁ bankxom (bopMe, €ClIn
HHOC HC YCTAHOBJICHO HACTOAIIUMU Ycaopusmu.

Brimata qpoOHOI 9acTH IeHeKHBIX cyMM co Cyera BKJIaJa, OTKPBITOTO B MHOCTPAHHOW BAJIOTE,
ocyuecTBisieTcs o Beioopy Knuenra: B pyonsax PO (myrem KoHBepTaluu 1o Kypcy MHOCTPaHHOM
BaJIIOTHI, yCTaHOBJIEHHOMY K pyOito PD Ilentpansueiv bankom Poccwuiickoiit @enepanuu Ha eHb
COBEpILEHHMS BBIIIATHI) TM00 B O€3HAIIMYHOM Iopsiake B BaatoTe CueTa BKIIaAA.

Ilpu BeIIare co Cuyera BKiIaga B €BPO HAIUYHBIX JIEHEXKHBIX cpelIcTB bankoM Oyayt
UCIIOJIb30BaHbl JICHE)KHbIE 3HAKM HOMHHaToM He MeHee 5 (Ilatu) eBpo. Brimnara ocratka
JeHeXHbIX cpeacTB co Cuera Bkiaaa ocyuectsisercs bankom no Beidopy Kinenra B py6usaix PO
(myTeM KOHBEpTalMU IO KypCy €BpO, YCTaHOBIEHHOMY K pyomto P® llenrpanbubiMm bankom
Poccuiickoit ®enepanyy Ha 1eHb COBEPILEHUS BBIIJIATHI) MO0 B O€3HATUYHOM IMOPSAIKE B BATIOTE
Cuera BkIaza.

3.16. Ilpu HeBocTpeOOBaHUM BKJIaJa B TIOJTHOW cyMMe (C y9€TOM MPHYUCIICHHBIX TPOIICHTOB, €CITN
3TO MPEAYCMOTPEHO YCIOBHUSIMH BKIIaJa U 3asBICHUEM Ha OTKPBITHE OAHKOBCKOTO BKIJIaJa) B JCHb,
yCTaHOBJICHHBIN moAmn. 3.14. Hacrosmux YciaoBwuid, JJoroBop 6aHKOBCKOTO BKJIaJa MPOJICBACTCS B
JIeHb, CJIEAYIOIIMKA 3a JIHEM OKOHYaHHs CpOKa pa3MEILIEHHs BKJIaJa, Ha CPOK M Ha YCIOBHSX,
KOTOpbIE YKa3aHbl B 3asBJICHHM Ha OTKPHITHE OAHKOBCKOTO BKJIaJa IO CTaBKE BKIIAJA,
neicTByrolel Ha naty npoaieHus JJoroBopa 6aHKOBCKOTO BKJIa/a, €CIIM MHOE HE YCTAaHOBJICHO B

3asBICHUN HA OTKPBITHE OAHKOBCKOTO Braga’l.

Cymma BKJaJa, YCIOBUSMH KOTOpOoro (M 3asBI€HMEM Ha OTKpbITUE OaHKOBCKOIO BKIJIaJa)
IPEIyCMOTPEHO TPUYMCICHUE YIUIAYEHHBIX NPOLEHTOB K CYMME€ BKJIaJa, NPU TNPOAJIECHUHU
JloroBopa OaHKOBCKOIO BKJIaJa OIpPENENSeTCS B COOTBETCTBHM C 3asBIEHUEM Ha OTKPBITHE
0aHKOBCKOT'0 BKJIAJa:

[ CyMMa TPHUYHUCICHHBIX Ha JeHb MpojyieHus JloroBopa OaHKOBCKOTO BKJIaJga MPOIIEHTOB
CUMTAETCS] CyMMOM BKJIaJa M HE MOJUICKUT U3BATHIO IO KOHIIA CPOKA pa3MeIIeHUsI BKIIaa (3a
UCKITIOYCHHEM BKJIQJIOB C BO3MOXKHOCTBIO YaCTUYHBIX BBIMIAT) 0e3 pacTopikeHus [loroBopa
0OaHKOBCKOTO BKJIaJia B COOTBETCTBHH C IOI. 3.17 HacTOAmMUX Y CIOBHI;

0 CyMMa NPHYHUCICHHBIX Ha JCHb MpOJUIeHUs1 J[oroBopa 0aHKOBCKOTO BKJaja MPOIEHTOB HE
YUUTBIBAETCS MIPU ONIPENIETICHUN pa3Mepa HECHUKAEMOT0 OCTaTKa MO BKJIAAY (C HAUUCIIEHUEM
Ha YKa3aHHBIC JCHCXKHBIC CPCACTBA IIPOLCHTOB II0 CTABKC BKJIaga B COOTBETCTBUU C
HACTOSIIUM HOJITYHKTOM) H MOXKET ObITh cHsATa KiinenToMm B 1000e Bpemst 0e3 pacTop KeHus
JloroBopa 0aHKOBCKOI'O BKJIaJa.

[Tpu npoanenun JloroBopa 0aHKOBCKOIO BKJIaJa MPOLIEHTHI MO BKJIaAy U MO JONOJHUTEIbHBIM
B3HOCAM Ha BKJIaJ HAYMUCIAIOTCS 10 CTaBKE BKJIAaJa ONPEACIIIEMOU B COOTBETCTBUM C YCIOBHUSAMHU,
YKa3aHHBIMH B 3asiBJICHMH HAa OTKPBITHE BKJIAJA.

%1 ITynkT m3MeneH Ha ocHoBanuH IIpukasa banka Ne741 ot 03.11.2017r.
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Ecnu Ha MomeHT npoasenus JloroBopa 6aHKOBCKOTO BKiIaga baHKoM MmpekpalleH npueM JaHHOTO
BUJA BKJIaJa, JIMOO BBEJCHBI B JICHCTBHE HOBBIE IIPABMUJIA €r0 Pa3MELICHHUS, UCKIIFOYAIOLINE CPOK
pa3merenus, ykazaHHeld B moamn. 1.1 Hactosmmx Ycmoswii, JloroBop OaHKOBCKOTO BKJaja
CUMTAETCs NPOMJEHHBIM Ha CPOK, MW  C HAYUCICHHEM IIPOLEHTOB II0 CTaBKE BKJIAJA,
YCTaHOBJICHHBIMM BaHKOM I IIPOJUIEHUS BKJIAJOB JAHHOIO BHJA, ACUCTBYOLICH B baHke B 1eHb
IIPOJICHUS.

Ecnu Ha MomeHnT mipojyieHust JloroBopa 6GaHKOBCKOTO BKJIaga baHkoM mpekpalieH npueM JaHHOTO
BUJIa BKJIaJa, JIMOO BBEJCHBI B JCHCTBHE HOBBIC MPABWJIA €T0 PAa3MEIICHUS, UCKIIIOYAIONIUE CPOK
pa3MenieHusi, ykazanHbid B nmojr. 1.1 Hactosmux YcinoBuii, 1 baHKOM He YCTaHOBJICHBI CTaBKH JJIs
IPOJUICHUsT YKa3aHHOTO BUAA BKIajaa, JloroBop GAHKOBCKOTO BKJIaJa CYMTAETCS MPOIJICHHBIM Ha
CPOK, COOTBETCTBYIOIIMHA IE€PBOHAYAIHPHOMY CPOKY pa3MEIICHHS JICHSKHBIX  CPEJCTB,
yCTaHOBJICHHOMY mojrm. 1.1 HacTosimux YCIOBHM, C HAYUCICHUEM IMPOIEHTOB MO CTABKE BKJIAJA
«/1o BocTpeOoBanus», AciicTByolIei B baHke B IeHb POITICHHUS.

BOBMO)KHOCTL, yCJi0BUs n KOJINYCCTBO HpOI[J'IeHI/Iﬁ I[0r0B0pa 0aHKOBCKOI'O BKJIaJga
YCTaHABJIMBACTCA B COOTBETCTBUU C 3asBIICHHEM Ha OTKPBITUC 0aHKOBCKOI'O BKJ1aJa.

3.17. Ecmu Knment TpeOyeT AOCpPOYHOrOo BO3BpaTa BKJIaaa (s BKIAJOB 0€3 BO3MOXHOCTH
YaCTUYHOM BBIIUIATHI JICHEKHBIX CPEICTB) B TOJHOH CyMMe JIMOO ero 4actd (B TOM YHUCIE
MPUYUCIICHHBIX TPOIICHTOB B CiIy4ae NpojuieHus J[oroBopa OaHKOBCKOTO BKJIAJa, SIBIISIOIIUXCS
CYMMO# BKJIaJIa TI0 YCJIOBUSM mpojyieHHoro JloroBopa), JJoroBop 6aHKOBCKOTO BKJIa/ia CUUTACTCS
pPacTOPrHYTBIM C JAaThl OCYIIECTBICHUS JAHHOW OINEpaLUH.

B sToMm cityuae:

3.17.1. Ilo Bkjaay c BBIIJIATOW MPOLIEHTOB B KOHIIE CpOKa JIEHCTBUS BKJaJa (3a MCKIIOUEHUEM
BKJIAJIOB, TIPU JIOCPOYHOM pPaCTOPKEHHU KOTOPBIX IIPOLEHTHAs CTAaBKa YCTAHABIMBAETCA B
3aBUCHUMOCTH OT (DAaKTHUECKOrO CpOKa pa3MEUIeHMs BKJIa/Ja, W BKIJIAJOB, BO3BpallaeMbIX B
Hepabouue JHU B COOTBETCTBHUHM ¢ noAm. 3.17.4 Hacrosiero /lorosopa):

O €CIIM He OCYUIECTBIUIOCh NpoaieHue JJoroBopa 0aHKOBCKOTO BKJaJ1a, MPOLEHTHI MO BKIATY
HAUMCISAIOTCS U BblIulaunBatoTcsi KineHnTty u3 pacuera ctaBku BkIaaa «Jlo BoctpeboBaHUs»,
neictByronied B banke Ha JeHb JOCPOYHOIO BO3BpaTa BKJIAZa, CO JAHS, CIEAYIOLIETO 3a THEM
pa3MelieHus BKIaaa, o JeHb BO3BpaTa ACHEKHBIX CPEJCTB BKIIOUYUTENIBHO;

O €CJIM OCYIIECTBIISIIOCH IpojuieHne JloroBopa OaHKOBCKOTO BKJIaJa, MPOLIEHTHI 110 BKJIA1y 3a
Mepuo ¢ JaThl MOCcenHero npoaneHus JJoroBopa GaHKOBCKOTO BKJIaja MO J€Hb BO3Bpara
BKJIaJIa BKITIOUNTEILHO HAYHMCIIIOTCS U BRITUIAYMBarOTCS KiMEeHTy U3 pacdera cTaBKU BKJIaaa
«/1lo BocTpeboBaHUs», AeicTBYIONIEH B baHke B IeHh IOCPOYHOTO BO3BpaTa BKIIAja.

3.17.2. Tlo Bkimany c ymjaaToW MPOLEHTOB B TeueHUe AeiicTBus JloroBopa CpOYHOrO BKIIAJga C
MEePUOTUYHOCTHIO, YCTAHOBJIECHHON B COOTBETCTBHHM C 3asBJICHHEM Ha OTKPHITHE OaHKOBCKOTO
BKJIaJa (32 MCKJIIOYEHHEM BKJIQJIOB, MPHU JTOCPOUYHOM PACTOPKEHHUU KOTOPHIX MPOIEHTHAsl CTaBKa
YCTaHABJIMBAETCS B 3aBUCUMOCTH OT (AKTHYECKOIO CpOKa pa3MelleHus BKJaja, U BKJIAJIOB,
BO3BpalllaeMbIX B Hepaboune JHU B COOTBETCTBUU C oM. 3.17.4 nactosmiero Jlorosopa):

U €CJI HE OCYHIECTBIISIIOCH MpojyieHre JJoroBopa 6aHKOBCKOTO BKIIaa, MPOIEHTHI MO BKIAAy
HAYUCISIIOTCS U BhIIUIauMBatOTCs KimeHTy u3 pacuera cTaBKH BKiaaa «J{o BoctpeboBaHUsY,
JeCTBYIOLEH B baHKe Ha IeHb TIOCPOYHOr0 BO3BpaTa BKJIAJa, CO JIHS, CIEAYIOLIErO 3a JHEM
pasMenieHusl BKJIaja, MO JIeHb BO3BpaTa JIEHEKHBIX CPEACTB BKIIOYUTEIBHO; MPOLICHTHI,
BblTIaueHHble KimeHTy paHee B cOOTBETCTBUM ¢ moamn. 3.12.2 Hacrosmux YclaoBui,
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BO3BpamaTcs banky myreM ux yaepxanus bankom u3 cymmbl Bkiajaa co Cuera BKiIajaa Ha
OoCcHoOBaHMHM 3asBieHus Kianenra;

O €CJIM OCYIIECTBIBUIOCH TIpojiieHue JloroBopa 6aHKOBCKOTO BKJIaja, MPOIICHTHI MO BKJIATY 32
MEePHUOJ C JIaThl TOCIEeIHEro mpoaieHus JJoroBopa OaHKOBCKOTO BKJIAJa IO JIEHb BO3Bpara
BKJIaJIa BKJIIOUMTEILHO HAYMCIIAIOTCS Y BhIIIauMBaroTCs KiMeHTy u3 pacuera CTaBKU BKJIaja
«/lo BocTpeOoBanus», neWcTByromeil B baHke B JeHb JOCPOYHOrO BO3BpaTa BKJIAJA;
MPOLEHTHI, BblIJIadeHHbIe KimeHTy paHee B COOTBETCTBMM ¢ moamn. 3.12.2 HacTosmux
VYcnoBul, ¢ narel MOCJHEIHEr0 MPOJJICHUS BO3BpallalOTCs baHKy myreM HX yaep:KaHHs
bankowm u3 cymmel Bkiaga co Cdera BKiIa/ia Ha OCHOBaHUU 3asiBieHuUs KinenTa.

3.17.3. Tlo Bkiamxy, YCIOBUSMU KOTOPOTO IPEIYCMOTPEHA 3aBUCHUMOCTD MPOIEHTHON CTaBKH MPH
JIOCPOYHOM PACTOP)KEHUHU BKJIala OT (PaKTUYECKOTO CPOKa pa3MEIleHHUs BKJIAAa, MPOIEHTHI IO
BKJIa/ly HAUUCIISIFOTCS U BblIUIaunBaroTcsl Kinenty B coorBercTBum ¢ 1.1. 3.17.1-3.17.2 HacTosmmx
VYcnoBuit U3 pacdera MpOLIEHTHOW CTAaBKH, OMPEACIICHHON 3asiBICHUEM Ha OTKPBITHE 0aHKOBCKOTO
BKJIaZa s (DaKTHUeCKOro cpoka pa3MelleHus Bkiaga. Eciu  oCyIIecTBISIOCh MNPOAJICHUE
JloroBopa 6aHKOBCKOT'O BKJIaJ[a, IPOIICHTHAS CTAaBKA OMPEIEISICTCS UCXO0 IS U3 (DAKTHYECKOTO CpoKa
pa3MeIleHHus] TPOJUICHHOTO BKJIAAa, PACCUMTAHHOTO C JAThl IMOCIEIHEro mpojyuieHus JloroBopa
0aHKOBCKOT'O BKJIaJa.

3.17.4. %flpu obpamennn KimeHta 3a BO3BpaToM BKJIaga B TONHOH cymMMe (C ydeToMm
MPUYKMCICHHBIX TPOIIEHTOB) C COOIOICHUEM OJTHOBPEMEHHO CIICAYIOIIUX YCIOBHIA:
(] ;aTa OKOHYAHHS CPOKa pa3MENICHHS BKJIa/1a IPUXOIUTCS Ha HepabOUHid ICHb;

(1 KnueHT oOpaTwics 3a BO3BpPATOM BKJIaJa B JaTy OKOHYAHHUS CPOKa pa3MEIICHUs BKIAJa,
OpUXOJAILyIocs Ha Hepabouumi NeHb, WJIM B OJMH M3 CIEIYIOUIMX HEMOCPEICTBEHHO 3a
YKa3aHHOU /aToil HepaOouux JHEH;

] Kuuent oOparuncs B mnoapaszaeneHue banka, koropoe B jaeHb oOpamenus Kiuenra
OCYILECTBIIsIET OOCIy)XHBaHUE (U3MUYECKUX JHUI (B COOTBETCTBUU C TrpadukoM pabOThI
yKa3aHHOTO TozapasjeneHus banka).

KJ'II/IGHTy BO3Bpalla€TCsad CyMMa BKJIaga W IPOLCHTOB, HAYMCICHHBIX IO CTAaBKE BKJIaZa IO OaTy
BO3BparTa BKJlaa BKIIFOUUTCIBHO (663 nepecyera NpouCcHTOB 3a JOCPOIHOC paCTopn(eHHe).

[Tpy HanWuUMK TEXHUYECKOW BO3MOXKHOCTH 3asBJICHHE Ha 3aKpbITHE O0aHKOBCKOTO BKIJIaJa MOXET
ob1Th 0opmiieHo Kimentom u HampaBieHo B baHk ¢ uicnofib3oBaHueM JIMCTAaHIIMOHHBIX KaHAJIOB
o0CTyXKMBaHUS TIPH YCJIOBUU, YTO 3asiBIICHUE HA OTKPHITHE OAaHKOBCKOTO BKJIa/1a OBLIIO HAMIPABICHO
Knuentom B bank ¢ ucnonb3oBanueM J{UCTaHITMOHHBIX KaHAJIOB 00CTY>KUBAHHUS.

3.18. Ecm cymma BKJIaa wiid €e 9acTh Obljla MepeyrciieHa co cueTa BKJIaaa, B TOM YHCIE B CUET
nmoramenust  o0s3arenbcTB  KimweHTa B chydasix, MPEAYyCMOTPEHHBIX  JCHCTBYIOLIUM
3aKoHOaTeNbCTBOM Poccuiickoit Deaepanmu, JloroBop 6aHKOBCKOTO BKJIa/Ia MO BKJIAAY CUATACTCS
pPacTOPTrHYTHIM JOCPOYHO M MPOLEHThl HAYMCIAIOTCS Ha yclIoBUSX mnomn. 3.17 HacToAmumx
VYcnosuid.

3.19. B caywae pmocpouHoro pactopkeHHs JloroBopa OaHKOBCKOTO BKJaJa B CyMMe,
npesbimatomieit 50 000 pyOreii (nnu SKBUBAJICHT B MHOCTPAHHOM BaitoTe 1o Kypcy LleHTpanbHoro
O6anka Poccuiickoit Deaepanun Ha AaTy yBegomieHus ), Knuenty HeoOxoaumo, 3a 2 (11Ba) pabounx
JHS yBeOMUTH baHK (ImozppasneneHue, B KOTOPOM MPEAIOIaraeTcsi CHATHE JEHEKHBIX CPEJICTB) O

92 [TynkT M3MeHeH Ha ocHoBaHHH IIprkaza Ne 2 ot 10.01.2018
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TaKOM HaMepeHuu 1o Tenedony banka, ykazanHomy B AHkKere, odopmieHHoil Knmentom mpu
3aKiro4eHnu JloroBopa KOMIIJIEKCHOTO OOCIYKMBaHHMsS WM CaMOCTOSITEIbHO OOpaTHUBLINCH B
OT/IEJICHHUE.

3.20. B memnsx 3amutel npaB KineHnTa ot mosydyeHus CyMMbl BKJIa/1a HEYTIOJIHOMOYEHHBIM JIMIIOM
HAa OCHOBaHMHM JOBepeHHOCTH, odopmieHHoW BHe banka, CTOpPOHBI [IOTOBOPUIINCH O
HUKECIIEAYIOLIEM.

Jiist monmy4yeHus JEHEKHBIX CPE/ICTB HA OCHOBAHUU JOBEPEHHOCTH MpeacTaBuTens Kirenra o0s3an
yBEIOMUTH baHK 0 HaMEPEHNH MOJIYYUTh JCHEKHBIE CPEICTBA CO BKIIAA B CPOK HE MEHEE YeM 3a 2
(mBa) paGoumx IHS 10 AHS MpenbsBIeHUS TpeOoBaHus mpencraButesnieM KimenTta o mosydyeHHH
JEHE)KHBIX CPEACTB CO BKJIaJa C OJHOBPEMEHHBIM INPEIbSIBICHUEM IOMJIMHHUKA JOBEPEHHOCTH,
BeIlaHHOM KimentoM. KimeHT Takke BIpaBe CaMOCTOSITENBHO B MUCbMEHHON (hOopMe YBEAOMUTH
bank B cpok He MeHee yeM 3a 2 (n1Ba) pabouyMx MAHA 1O JHS MNpEIbsABICHUS TpeOOBaHUS
npeacrasutenieM  KiueHTa O IONMy4eHHMM JACHEXKHBIX CpPEICTB €O BKJIAJa Ha OCHOBAaHUH
JIOBEPEHHOCTHU, O (paKkTe BbIJAUM JIOBEPEHHOCTH, €€ PEKBU3HUTAX, COOOUIUTH JaHHBIE O JMYHOCTHU
npeactaButens (hamMuiius, WM, OTYECTBO, MECTO PETUCTpAIMH), O MPEANojaraeMo cymme
TpeOOBaHuUs O BblJaue BKJIAa.

YBenomnenue banka Knrentom nubo ero mpeactaBuTesieM B YKa3aHHOM MOPSIAKE TPOU3BOIUTCS B
ciydae 3asBieHMs npenactaButesnieM KimeHTa TpeOoBaHMI O MOJMYYEHMM JIEHEXKHBIX CPEICTB CO
BKJIaJla Ha cymMMmy, paBHyto wiu mpesbimaromyto 5000 (Ilate Thicau) nommapos CIIA (wnm
SKBUBAJICHT B Jpyroul Bamtore mo kypcy LlentpansuHoro Oanka Poccuiickoit denepanuu Ha JACHBb
peIbsABICHUS MOAJIMHHUKA JJOBEPEHHOCTH [I0J]auu 3asBICHU|).

IIpu npebABICHAN OBEPEHHOCTH €€ OPHTHHAN MM KOMUS > nmprodmaercs baHKOM K JOKyMEHTaM
o Bknany.

3.21.% Toabko st Bkiaaga «JloxoaHBIH»:

- MakcuMajbHas cyMMa Bkiiaza He orpaHuueHa;

- MaKCUMaJlbHasi CyMMa JOIMOJHUTEIbHBIX B3HOCOB Ha Bkilag He orpaHuueHa;

- MIPOLIEHTHAs CTaBKa IO JOIMOJIHUTEIBHBIM B3HOCAM COOTBETCTBYET NMPOILIEHTHOI CTaBKE IO
Bknany, ycTaHOBIEHHOW Ui CyMMOBOI'O MHTEpBasia, B KOTOpPbIM momajaer octarok Bkmama Ha
TeKyIui ieHb (0e3 ydera MPUYKCICHHBIX MPOIIEHTOB);

- JIOTIOJTHUTENbHBIE B3HOCHI NMPUHUMAIOTCS bBaHKOM B TeyeHHE BCEro Cpoka pa3MelleHus
Bxmana;

- YaCTUYHBIE BIMJIATHI IEHEKHBIX CPEJICTB HE IPEYCMOTPEHBI;

- BBIIUIaTa MPOIEHTOB BO3MOXKHA B JIIOOOHM JIeHb IOCE MX NpUYHCIeHus K cyMMe Bkiana
YaCTUYHO WJIM B MTOJTHOM 00beMe 3a BeCh NEPUOJI C IaThl OTKPBITH/Mpo ieHus Bxiana;

- YCIIOBHUSI IOCPOYHOTO PACTOP’KEHHUSI IOTOBOpa — IPHU HAXOXKACHUU JIEHEXHBIX CPEJCTB Ha
Cyere BKJIaJla HA MOMEHT JIOCPOYHOT'O BOCTpEOOBaHUS BKJIaa:

o 1o 180 nHel (BKIIOYUTETHHO) — MPOIIEHTHI HAYUCIISIOTCS U BBITUIAYMBAIOTCS IO CTABKE
BKiama «Jlo BocTpeOoBaHUs», AeUCTBYONICH B baHke Ha maTy MOCPOYHOTO BO3Bpara
BKJIaJia, CO JIHS, CJIEIYIOIIETO 3a JHEM pa3MEIIeHUs/cO JHs MPOJJICHHUs BKJIana, IO
JIEHb BO3BpPATa JIEHEKHBIX CPEACTB BKIIOUUTEIHHO;
o Oonee 180 nmHelt — MPOIEHTHI MO BKJIAAY BBIMUIAYMBAIOTCS W3 pacdera MPOILCHTHOU
cTaBku paBHoi 0,6 * ctaBku no Bxiamy.
— npoaienue /Jorosopa:

93 ecrm BknaguuK BHIPA3UII JKeJIaHHE COXPAHUTh HA PyKaX OpPHTHHAI JOBEPEHHOCTH ¥ JJAHHAS
JIOBEPEHHOCTH MPENoaraeT ee HeOJHOKPATHOE HCIOJIB30BAHNE, B TOM UHCIIE, Mepel APYTHMH,
kpoMme banka, nnamu.

% ITynkT M3MeHeH Ha ocHoBaHuH IIpukasa Banka Nel10 ot 16.02.2018r.
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o mpu HeBocTpeOoBaHMHM Bkiaga B MOMHOW cymMMe B JIeHb OKOHUYAHUS CPOKA pa3MEUICHUS
Bxnaga [loroBop mnpoaneBaercs Ha CPOK, COOTBETCTBYIOUIMM MEPBOHAYAIBHOMY CPOKY
pa3MelEeHNs] JEHEKHbBIX CPEACTB, MO cTaBke Britana «/loXoaHBIN» NEUCTBYIOLIEH Ha ATy
npojuienus JloroBopa, 10 uctpedoBanust Kimentom Bcelt cymmbl Bkiana u yriaueHHBIX
MPOLICHTOB;

O CyMMa MpOLEHTOB, NPUYMUCIECHHBIX K cymMe Bknana Ha nenp npomasieHust Jlorosopa,
cuuTaercs cyMMon Bkiiasna u He MOJJIEkKUT 10 KOHIA CPpOKa pa3MmelleHus Bkiiana uspsaTuro
6e3 pactop:kenust JJorosopa.

3.22.% Toawko a5 Braaga «YnpapiasieMblii»:

- MakcumanbHas cymma Bxiaga 30 000 000,00 py6. / 1 000 000,00 USD (ycTanaBinuBaeTcs
MPU OTKPBITUM HOBOTO BKJaJa, a TakXke IMpU MPOJJICHUHM JOroBopa); Ha cymmy Bxknama
MPEBBIIIAIOIIYI0O MaKCHMajibHOE 3HA4YCHHE, HAYUCISIOTCS MPOIEHTHI IO CTaBke, paBHOU 1/2
NEUCTBYIONEH CTaBkM 1O Bkiangy; cymma yIjadeHHBIX MPOLEHTOB, NMPUYUCICHHBIX K CyMMeE
BBkiana, He yuuThIBaeTCS MPU ONpEAeTIEHUN MAaKCUMAIIbHOM CyMMBI BKJIAJa;

- JOTIONTHUTEIbHBIE B3HOCHI Ha Bknaa mpunumarorcss bankom 6e3 orpaHuyeHui B TEUEHUE
BCET0 CPOKa pa3MeEIICHUs BKJIA/a;

- MPOIICHTHAsS CTaBKa IO JIOMOJHUTEIILHBIM B3HOCAM COOTBETCTBYET MPOIICHTHOM CTaBKE IO
BKJIaJly, YCTAQHOBJIGHHOM Ui CyMMOBOTO HMHTEpBaJa, B KOTOPBIN IMOMaJaeT OCTaTOK BKJIaga Ha
TEeKyIIUH JeHb (0€3 yueTa MpUIUCICHHBIX MPOIEHTOB);

- YaCTUYHBIC BBIILJIATHI JEHEKHBIX CPEICTB JOMYCKAIOTCA 10 CYMMbl HECHUKAEMOI'O OCTaTKa,
IIPU ATOM B TIEPBYIO OYEPE/Ib OCYIIECTBIACTCS BBIIIATA 3a CYET MPUUMCICHHON CyMMBI POIICHTOB;
BBITUIaTa MPOIICHTOB BO3MOKHA B JII000H JIEHb MOCIE UX MPUYUCICHHS K CyMME BKJIaJa YaCTHYHO
WJIH B TIOJTHOM 00BEME 32 BECh IEPHO/I C TAThI OTKPBITHUS/TIPOUICHUS BKIIAJIA,

— YCIIOBHSI JJOCPOYHOI'O PACTOPKEHUSI TOTOBOpa — IMPU HAXOXKACHUHU JEHEXHBIX CPEJICTB Ha
Cuere BKJIaJIla HA MOMEHT JIOCPOYHOT'O BOCTPEOOBAHUS BKJIA/a:

o 710 180 nHell (BKIOYUTEIBHO) — MPOLIEHTHI HAYUCIIAIOTCS U BBHIIUIAYMBAIOTCS 11O CTAaBKE
BkJaia «/lo BoctpeOoBaHMs», AeiicTByromel B baHke Ha JaTy 10CpPOYHOrO BO3Bpara
BKJIaJia, CO JIHS, CJIENYIOLIEro 3a JHEM pa3MEeLIeHMs/CO THS MPOAJIECHHUS BKJIaAa, IO
JIEHb BO3BPATa JCHEKHBIX CPEICTB BKIIOUUTEIIBHO;
o Oonee 180 nHel — MPOLEHTHI MO BKJIAAY BBIIIAYMBAIOTCS W3 pacdera MPOLIEHTHOU
craBkH paBHOH 0,6 * cTaBku no Bkiany.
— npomiienue /Jorosopa:

O Tpu HeBocTpeOoBaHMM Bkiaga B MOJHON cymMMe B JIeHb OKOHYAHHS CPOKa pa3MELICHUs
Bxmana JloroBop mpoaneBaeTcsi Ha CpPOK, COOTBETCTBYIOUIMM IMEPBOHAYAIILHOMY CpPOKY
pa3MelIeHMs] IEHEXHBIX CPEICTB, MO cTaBke Bkiana «YmpaBiseMbli» NEHCTBYIOLIEN Ha
naty mpomnenus JloroBopa, mo wuctpeboBanus Knmentom Bceit cymmbl Bxnama wu
YIUIAYEHHBIX NTPOLIEHTOB;

O CyMMa TMpOILIEHTOB, NPUYHUCIEHHbIX K cymme Bxiiana Ha neHp mnpojuienust Jlorosopa,
cuuTaeTcs cymMmMon Bkilaza u He MOUIEXKUT 0 KOHIIA CpOKa pa3MelleHus Bxiana n3baTuio
0e3 pacropxenus Jlorosopa.

3.23. %Toanko a5 Braaga «/[0XoaHbIi NeHCHOHHBII:
- MaKcUMalibHasi cymMmMa Bkiiaja He orpaHuyeHa;
- MaKCHUMaJlbHasi CyMMa JOIMOJHUTEIbHBIX B3HOCOB Ha BKItaj He orpaHHueHa;

% IMynkT no6asnen Ilpuxasom barka Nel10 ot 16.02.2018r.
% Mynkr no6asnen Ipukazom banka Nel10 ot 16.02.2018r.
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- IIPOLIEHTHAs CTaBKa I10 JOIOJIHUTEIBHBIM B3HOCAM COOTBETCTBYET IPOLIEHTHOH CTaBKE IO
Bkiany, ycTaHOBIEHHOW Ui CyMMOBOI'O MHTEpBaia, B KOTOPbIM Momaaaer ocTarok Bkiajga Ha
TeKyIuil 1eHb (0e3 yuyeTa MPUUMCICHHBIX MPOIECHTOB);

- JIONIOJIHUTENIbHBIE B3HOCHI NPUHMMAIOTCS BaHKOM B TeyeHHE BCEro Cpoka pa3MelIeHUs
Bkmana;

- YAaCTUYHBIE BBINJIATHI IEHEKHBIX CPEJICTB HE IPEIYCMOTPEHBI;

- BBIIUIaTA MPOLIEHTOB BO3MOKHA B JII0OOH JIeHb IOCJIE UX NpUYMCIeHus K cymMme Bxiana
YaCTUYHO WJIM B ITOJHOM 00bEME 3a BECh IEPUOJL C IaThl OTKPBITH/MpoyieHus Bkiana;

— YCIIOBUSI JOCPOYHOI'O PACTOPKEHUSI JOTOBOpa — IPU HAXOXKJIEHUHU JEHEKHBIX CPEACTB Ha
Cyere BKJIaJla HA MOMEHT JIOCPOYHOI'O BOCTPEOOBaHUS BKJIaa:

o 1o 180 nHell (BKIIOYUTETHHO) — MPOLIEHTHI HAYUCIIAIOTCS U BBIIUIAYUBAIOTCS IO CTABKE
BKiIaga «Jlo BoctpeOoBaHUs», AecTBYIONEH B baHke HAa maTy JOCPOYHOTO BO3BpaTa
BKJIaJia, CO JIHS, CJEIYIOIIEro 3a JHEM pa3MEIIeHUs/cO JHS MPOJJIeHHs BKJIaza, IO
JIEHb BO3BpAaTa JICHEKHBIX CPEJICTB BKIKOUUTEIBHO;
o Oonee 180 nmHelt — MPOIEHTH MO BKJIAAY BBIMIAYMBAIOTCS W3 pacyera MPOLIEHTHOU
ctaBku paBHoi 0,6 * ctaBku 1o Bxiany.
— npoayienue [Jorosopa:

o Tpu HeBocTpeOoBaHMHM Bkiaga B MOJHOW CyMMe B JIeHb OKOHYAHUS CPOKA pa3sMEIICHHS
Bxknaga [loroBop mnpoaneBaercs Ha CPOK, COOTBETCTBYIOUIMM IE€PBOHAYAIBHOMY CPOKY
pa3sMElIEeHNUs] JCHEXKHBIX CpPEeACTB, IO cTaBke Bxiama «JloXOIHbIA TMEHCUOHHBIN»
neiicTByroleit Ha naTy npozuienus JloroBopa, 1o uctpeboBanus KinneHToMm Bceil cymMMBbl
Bxitaza v yniayeHHbBIX TPOLIEHTOB;

O CyMMa MpOLEHTOB, NPUYMUCIECHHBIX K cymMe Bknaga Ha neHp npomasieHust Jlorosopa,
cuuTaercs cyMMon Bkitazma u He MoJyIekuT 10 KOHIIA CPOKa pa3MelleHus Bkinaga u3patuio
6e3 pactop:xkenust JJorosopa.

4, I'apanTum cTopoHn

4.1. bank rapanTUpyeT BO3BpaT BKJIaJa M BBIILJIATYy HAYMCICHHBIX 110 HEMY MPOILIEHTOB BCEMHU
MPUHALIESKAIMUMU DaHKy JEHEXHBIMU CPEACTBAMM, a TAKXKE HMMYIIECTBOM, Ha KOTOPOE MOKET
OBITH OOpAIllEHO B3BICKAHWE, B COOTBETCTBHH C JCUCTBYIOIIMM 3aKOHOAATEIBCTBOM Poccuiickoit
®denepanuu.

4.2. bank rapantupyer KimeHTy TaliHy BKi1aga B COOTBETCTBHM C JI€HCTBYIOIUM
3aKoHoAarenbCcTBOM Poccuiickoit denepanun.

4.3. bBaHk He HeceT OTBETCTBEHHOCTH, eciu orepamuu o CUeTy BKJIaga 3aJepKHBAIOTCS B
pe3ynbTaTe ommoOoK KiMeHTa w/uiu TpeThero Julla B 3alOJHEHUH PEKBU3UTOB IMOJIydaTelns Mpu
opopmiiennn KiueHTOM/TpeTbUM JIUIIOM PacTIOpsKEHUs Ha MEepedYHCIICHUE JIEHEKHBIX CPEACTB CO
Cuera BKJIa/ia U ApYTrUX 3a/1€pKEK, BOSHUKIINX HE MO BUHE baHka.

4.4. BosBpar Bkiaja bankom obecriednBaeTcs MyTeM OCYIIECTBISIEMOTO B COOTBETCTBUHU C
JIEHCTBYIONIMM 3aKOHOAATENIBCTBOM Poccuiickoit ®enepanmuu  00S3aTENHHOTO  CTPAaXOBaHUS
BKJIQJIOB.

S. Pa3pemenne cnopos

5.1. Cnopsl, Bo3HUKaromue U3 JloroBopa 0aHKOBCKOTO BKJIa/Ia, MOAIEKAT PACCMOTPEHUIO B CY/IE B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepanum.

6. Cpoxk neiictBusi loroBopa 6aHKOBCKOI0 BKJIaaa
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6.1. JloroBop OaHKOBCKOTO BKJaja BCTYNaeT B CHJIy C JaaThl NpuHATHS bankom ot Kiumenra
3asBNeHUS Ha OTKPBITUE OAHKOBCKOTO BKJada, OTKpbITHS Kimenty Cuera Bkiajga M BHECCHHS
KnuentoM nenexHbix cpefctB Ha CueT BKJIaja U JEHCTBYET 0 MOJHOTO BhINONMHEHUs CTopoHaMu
NPUHATHIX HA ce0s1 00s13aTENBCTB.

6.2. JloroBop 0AaHKOBCKOTO BKJIaJa CUMTACTCS HE3AKIIOYEHHBIM MO coruamenuio CTOpoH mpH
HernocTymieHnu Ha CYeT BKiIa/a ACHEXKHBIX CPEJCTB B pa3Mepe M B CPOK, yKazaHHbIe KiimeHToM B
3asBIEHUM HA OTKpbITUE OAHKOBCKOrO BKIaaa, mpu 3ToM Cuer BKIaJa, OTKpPbITHIM bankom,
3aKpBIBACTCS.

6.3.  ¥JloroBop 6aHKOBCKOTO BKJIaJa MOXKET OBITh PACTOPTHYT IO 3asBICHUIO0 KineHnTa B mo6oit
pabounii nenp noapasneneHuss banka npu yciaoBuu BeIUIATHl KIIMEHTY JEHEXKHBIX CPEACTB CO
Cuera BKJIaaa B MoiHON cymme. JloroBop 0aHKOBCKOTO BKJIaJla CYMTAETCS PACTOPTHYTHIM C JIaThI
3akpbITUs bankom Cuera Bkilaja v npekpaiieHus 1o0bix onepanuii no Cuety BKiaja.

[Ipy HAMMYMKM TEXHUYECKOM BO3MOXKHOCTH 3asBJICHUE HA 3aKpbhITHE OAHKOBCKOTO BKJIAJa MOXET
obITh opopmiieno Knnenrom u HampaBieHo B baHk ¢ ucnonb3oBanueM JIMCTaHIIMOHHBIX KaHAIOB
o0CITyKMBaHUS TIPH YCJIIOBUH, YTO 3asiBJICHUE HA OTKPHITHE OAHKOBCKOTO BKJIa/1a OBIJIO HAIIPABJICHO
Knuentom B bank ¢ ucnonb3oBanreM JIMCTaHIIMOHHBIX KaHAIOB OOCITYKHBAHHS.

6.4. Pacropkenne JloroBopa 0aHKOBCKOTO BKJIaJa SIBISETCS OCHOBaHUEM JUIsl 3akpbiTusa Cuera
BKJ1aga baHkom.

6.5. Pacropxenue JloroBopa KOMIUIEKCHOTO OOCITY)KUBAHHS SBISICTCS OCHOBaHHEM JIJIS
pacropxxeHus JloroBopa 6aHKOBCKOTO BKJIa/a.

7. IIpoumne yciaoBus

7.1. Ommara HaIOroB u C60pOB OCYyHICCTBIIACTCA B  COOTBCTCTBUHU C ﬂeﬁCTBYIOHIHM
3aKOHOJAaTCJIILCTBOM.

Bce m3menenms un JOIIOJTHEHHUA K HOFOBOpy 0aHKOBCKOTO BKJIaJga HCﬁCTBI/ITGJ’ILHLI, €CJII1 OHHu
coBepuieHbl 10 coriacuro  CTOpOH B MOpAIKE, NPEIYCMOTPEHHOM  JIEHCTBYIOLIUM
3aKoHoAarenbecTBOM Poccuiickoit denepanun.

7.2. Bo BceM, 4TO HE MPEAYCMOTPEHO HACTOSIIIUMHU Y cioBUsAMU, CTOPOHBI PYKOBOJACTBYIOTCS
JIEUCTBYIOLLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanum.

7 ITynkT m3MeHeH Ha ocHoBanuH IIpukaza Ne 2 ot 10.01.2018
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[punoxenue 4% x  «[IpaBunamM  KOMILIEKCHOTO
OankoBckoro oocnyxuBanus ¢uzndeckux aui B PHKbB
banx (ITAO))»

IpaBuia npexocTaBieHUs! U HCHOJIb30BAHUS
0ankoBckux pacyeTHbIX kKapT POCCUUCKOI'O HAIIMOHAJIBHOI'O
KOMMEPYECKOI'O BAHKA (ny0m4Hoe akiMOHEePHOe 0011eCTBO)

1. OOumue moI0KeHUus

Hacrosimume «[IpaBuna mnpeaocTaBieHMss M HCHOJIb30BaHMSA OaHKOBCKHMX PpacyeTHBIX KapT
POCCUMCKOI'O  HAIIMOHAJIBHOIO KOMMEPYECKOI'O BAHKA  (my6mmunoe
aKiuoHepHoe o0OimecTBo) (manee — IlpaBmia) omnpenensioT MNOPAJOK NPEAOCTaBICHUS U
HCIO0JIb30BaHUsl OAaHKOBCKMUX pacueTHbIX KapT, smutupoBaHHbIXx PHKDB bank (ITAO) (nmanee —
Bank) C npenocraBieHreM HU3HYCCKUX HOCUTENEH OAHKOBCKUX PACUETHBIX KapT.

JIoroBop HpeaoCTaBlIE€HUS M HCIOJIb30BaHUA OAaHKOBCKHMX DPAaCUYETHBIX KapT 3aKJIIOYAECTCS MEXITY
bankom u Knnenrom (nmenyembIM B pamkax Hacrosux llpaBun [lepkatenem) B pamMkax M Ha
ycaoBusax JloroBopa KOMIUIEKCHOrO o0O0ciyXuBaHusA, Hacrosmux [IpaBuia, U Ha OCHOBAaHUU
3asiBJIeHUs] HA OTKPbITHE 0AHKOBCKOI'O CYeTAa /ISl COBepILIeHHs ONepPaluii ¢ HCI0JIb30BAHHEM
0aHKOBCKOIl pacueTHoOl KapThl. B pamkax ogHoro J[loroBopa Jlepkareinto MOXKET ObITh
IIPEIOCTABIIEHO HECKOJIbKO OaHKOBCKHMX pacyeTHbIX KapT. lIpenocraBieHue HOBOM OaHKOBCKOM
pacueTHOM KapThl B paMmKax AelcrByroniero Jlorosopa ocyuiecTisieTcsi baHkoM Ha OCHOBAaHMHU
3asiBJIeHUs] HA OTKPbITHE 0AHKOBCKOI'0 CYeTAa /ISl COBePIIeHHs ONepanuii ¢ NCNoJb30BaHUEeM
0AHKOBCKOH pac4yeTHON KApTHI.

JloroBOop MNpeAoCTaBIE€HMS] U  HUCHOJB30BaHUS OAHKOBCKUX pACUETHBIX KapT  sBISETCS
HEOTheMJIEeMOH yacThio JloroBopa KOMIIJIEKCHOTO 0OCTYKUBAHHUS.

2. TepmuHbl
B nacrosmux [IpaBunax uCHonb3yrOTCs CIEAYIOIINUE TEPMUHBI U OTIPEIETICHUS:

ABTOpH3anus — paspenieHue banka, HeoOXoaMMOe A COBEPIIECHUS ONEPaIlH ¢ UCIIOIb30BaHUEM
0AaHKOBCKOM pacueTHOM KapThl JUOO €€ PeKBU3UTOB, W MOpoKJaroliee ooOsi3aTesnbcTBa baHka mo
ucnonHeHuto pacnopspkenuit Knmuenra — Jlepxkarenss KapTel, cOCTaBIE€HHBIX C HCIOIb30BAHHEM
0aHKOBCKOM pacueTHOM KapThl 1100 ee pekBu3uTOB. [locne ocymectBienus Apropusanuu Kivent
— Jlepxatens KapTel HEe uMeeT mpaBa pacrnopsiKaTbCsl JACHEXKHBIMU CpPEACTBAMHU B Ipenenax
ABTOPU30BAHHBIX CYMM.

ABTOpPU3AaLMOHHBIN 3aNPOC — 3aMIPOC HA TOTyYEeHHE ABTOPU3AIUU.

Bauk — POCCHMUCKHI HAIIMOHAJIBHBII KOMMEPYECKUI BAHK (my6nnusoe
aKIMOHEPHOE OOIIECTRO).

BankoBckasi pacuerHas kaprta (nanmee — Kapra) — snekTpoHHOE CpeICTBO IUIATEXka,
ucnonbpzyemoe i coepuieHus: Jlepxarenem KapTel omepaumii B mpenesnax CyMMBbI JT€HEKHBIX
cpeacts, HaxonsAumxcs Ha ero Cuete. Kaprta siBisiercst cobcTBeHHOCThIO baHka u mpegocTaBiseTcst
B I0Jb30BaHMe Jlep:karento Ha YCIOBHAX, ONpeAENeHHbIX HactosmuMmu IlpaBunamu. bank
OCYILIECTBISICT  MpoleccupoBaHue  (0OCITyKMBaHHWE)  ONEpAlMif,  OCYILECTBISEMBIX  C

%8 TTpunoxkeHne U3MeHeHO Ha ocHoBaHMH IIprkaza Ne582 ot 09.08.2018
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ucnoyib30BaHneM KapTbl niam ee peKBU3UTOB B COOTBETCTBHM C 3aKOHOAATENLCTBOM Poccuiickoit
Oenepanun, [IpaBunamu maaTeXHbIX cucTeM, a Takke ¢ Tapudamu banka. bank mpemocrasiser
Jlepxatensm nepcoHu(pUIMpoBaHHbIE (MMEHHBIE, C HaHEeCeHHEM (aMminu U uMeHu [lepxarens),
HeNepCOHN(UIIUPOBAHHBIE OaHKOBCKHE pacyeTHBbIC KapThl (00e3TMYeHHBbIC, O€3 HaHECEHUS
¢bamunun 1 umenu Jlepkatens), 0aHKOBCKHE pacueTHbIE KapThl 03 PU3NUECKOTr0 HOCUTEIIS.

BiiokupoBaHMe — TPHOCTAHOBIEHHE MO0 TPEKpalleHHE BO3MOXHOCTH  HCIOJIb30BAHUS
0aHKOBCKOM pacyeTHOM KapThl JMOO ee pPEeKBU3UTOB, IpeaycMarpuBaroliee OTka3 baHka B
IIPEIOCTABIEHUN ABTOPU3ALINH.

Jep:xkaTesib 0aHKOBCKOH pacueTHOH KapThl (aajee — Jlep:xkareab) — (U3NYECKOE JHIIO,
ABJIsIIOLIEecs: CTOpOoHOH 1o JloroBopy kommiekcHoro oocnykuBanus (KnuenToM) u 3akirodnBliee
¢ bankom JloroBop npeaocTaBieHus ¥ UCTIONb30BaHUS OAHKOBCKUX PACUETHBIX KapT, SBISIOIICECS
nosp3oBareneM Kaptel. JlepikaresieM MOXKeET ObITh TOJIBKO JI€ECIIOCOOHOE (PU3HUECKOE JIULIO.
Hepxaremo KapTsl NpenocTaBisieTcss BO3MOKHOCTb YYacTHsl B IpOrpaMMe JIOsUIbHOCTH «Bam
OoHyc» Ha Bechb nepuop cpoka aeWctBus Kaptel. Yuactue epxarens Kaprtel B mporpamme
nosmpHOCTH «Bam borycy siisiercst 10OpOBOJIIEHBIM M HE TPEOYET JOMOTHUTEIBHON PEeruCTPaIluy.
B cnydae oTkaza oT yyactus B mporpamme JosiabHocTH «Bam 6onyc» Jlepkatens KapTsl nomkeH
oOpaTuThcs B oTAeNeHHe baHka ans momaud 3asBIEHHS Ha OTKa3 OT y4yacTUsi B TPOTpaMMme
JIOSUIBHOCTH.

JdoroBop mpenocraBjieHHusi M HCHOJb30BAHMS OAHKOBCKHX PacyeTHBIX KapT (najee —
Horosop) — B pamkax Hacrosmmx I[IpaBui moHMMaeTcsi JOTrOBOp, 3aKJIKOYEHHBIA MEXITY
HepxareneM u baHKOM Ha YCIOBHSX, HU3JI0KEHHBIX B 3asBieHUMM KilMeHTa Ha OTKpBITHE
0aHKOBCKOTO CYUeTa JUIsi COBEPIUICHHUS ONEPaIliil C UCIOIb30BAaHUEM OAaHKOBCKOH PacyeTHOM KapThl
u B JloroBope KOMIUJIEKCHOTO 00cTy>KuBaHus, HacTosuux [IpaBunax.

J1oroBOp KOMILIEKCHOT0 00CTy:KMBAHUS — [IOrOBOp KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KUBaHHS
dusnueckux . B POCCHUMCKOM HAIIMOHAJIBHOM KOMMEPYECKOM BAHKE
(myOnuyHOE aKIMOHEpHOe OOIIecTBO), 3aKitoYeHHbIM Mexay bankom u Kimentom nyrtem
npucoeanHenus Kimenta k [IpaBunam KOMIIEKCHOTO 00CTYKUBaHUS.

Jononnurensnas Kapra — GaHkoBckas pacueTHasi KapTa, npefocraBieHHas Jlepxkarento KapTsl —
Bianenblly Cuera nubo TpeTbemy My mo 3asBienuto [lepxarens Kaprel — Bnagensia Cuera c
corjlacusl TPEThEro JIMLA, SBIIAIOUIAsCA MIEKTPOHHBIM cpeAcTBOM miatexka no Cuery [lepxkarens
KapTel 11 yuera MCKIIOUHMTENBHO pacxXoaHbIx omnepauuil mo Cuery J[lepkarens Kaprtel u
HENOCpeACTBEHHO cBsi3aHHas ¢ Kaproil. baHk ocyiiecTBiseT npoueccupoBanue (00CIyKUBaHUE)
onepanuil ¢ ucnoap3oBaHueM JlononHutenbHoM KapTel B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu, [IpaBunamu nmiaTexHbIX cUCTeM, a Takke ¢ Tapudamu banka.

3asiBjieHHE HA OTKPbITHE 0AHKOBCKOI'0 CYETA /IJIsl COBEPIICHUSA ONePalil ¢ UCNOJIb30BaAHNEM
0AHKOBCKOH pacyeTHOH KapThl (gajsee — 3asiBJIeHHe HAa OTKpbITHE) — 3asBieHue Jlepxarens,
coctaBieHHoe 1o (opme banka, ycTaHOBIEHHON BHYTPEHHUMH HOPMATHBHBIMU JIOKYMEHTAMH
banka, a Tak e OTHETbHBIMU COTJIALIICHHUSIMHE, coJIepiKkaliee npeanoxkenus (odepry) Hepxarens o
3aKmoueHnr  JloroBopa TpenoCTaBIEHUS U WCIOJIB30BaHUS OAaHKOBCKHMX PACUETHBIX KapT C
YKa3aHHEM CYILECTBEHHBIX YCIOBHM J[oroBopa u moAaTBepKAaoLIee npucoeauHenne Jlepxarens kK
HactosmuM [IpaBunam. 3asBieHHe HA OTKPBITUE ABJISIETCA HEOThEMIIEMO YacThio JloroBopa.

3asBienune Ha mnpenocraBjieHue JlomonnutesbHoi Kaprbl K paHee OTKpPBITOMY ISt
COBEPIICHUS] ONEepPalMii ¢ HCMOJb30BAaHHMEM OAHKOBCKHX PACYETHBIX KapT OaHKOBCKOMY
cuery (naJsiee — 3asiBjieHHe HAa OTKpPbITHE /lomosHMTEILHONH KapThl) — 3asBiieHUe Kinenta —
Bianenbua Cuera, cocraBieHHoe 1Mo ¢popme baHka, ycTaHOBICHHON BHYTPEHHUMH HOPMAaTHBHBIMU
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nokymeHtamu banka, a Takke OTOEIbHBIMH COTJIAIICHHUSIMHU, COJAEpXkalliee MOpyuYeHHE
npenocraButh JlonomnurensHyo Kapry na ums Jepxkatens Kaprel nmubo Tperbero nuna ais
COBEpIIICHHS OTIepaIlyii, a Takke npeiokenne (opepry) Knuenra — Jlepxkarens JlononmHuTepHON
KapThl 0 3aKitoueHnu J{oroBopa mpenocTaBieHus: U UCIOJb30BaHUsl OAHKOBCKUX PaCYETHBIX KapT €
YKa3aHUEM CYIIECTBEHHBIX YCIOBMM JloroBopa u moarBepxkaarouiee npucoeauHenue Kimenra —
Hepxatenss kaptel JlonmonHutenbHOW KapThl K [IpaBmiam. 3asiBlieHME Ha  OTKPBITHE
JononaurensHor KapTsl sABiseTcs HeoTbeMIEMOM YacThio Jloroeopa.

3asiBieHHe Ha mnepeodgopMiieHHe 0AHKOBCKON pacyeTHOH KapThl (aajee — 3asiBjleHHe Ha
nepeBbINycK) — 3asBieHue Jlepkatens, cocraBieHHoe 1o ¢opme baHka, ycTaHoBIEHHOU
BHYTPCHHUMHU HOPMAaTUBHBIMU JOKyMEHTaMu baHka, a Tak e OTACJIbHBIMHA COIVIALICHUSIMM,
cojepxxauiee oOpamenue Jlepxkarens o0 HEOOXOOUMOCTH 3aMeHbl (IEpeBBIyCKa) paHee
npenocrasiieHHON KapTel. 3asiBieHne Ha MepeBbINYCK SBISETCS HEOThEMIIEMOH YacThio JloroBopa.

3asiBjieHHe Ha 3aKpbITHE 0AHKOBCKOIO CYeTa /ISl COBepPLIeHHs] ONepalMii ¢ HCN0JIb30BaHUEeM
0aHKOBCKOI pac4yeTHOM

KapThl (1ajee — 3asiBjeHHe HA 3aKpbITHE) — 3asBlcHHUE JlepkaTens, cocTaBieHHOe 1o (Gopme
banka, ycTaHOBJIEHHOM BHYTPEHHMMU HOPMAaTUBHBIMU JJOKYMEeHTaMH baHka, a Tak e OT/eJIbHbIMU
COIVIALIEHUSIMH, cojepkalee mnopydyeHue Jlepkarens o 3akpeitun Cuera M INpeKpalieHUuu
UCIOJIb30BAaHUS TPEIOCTABICHHON (MPEeIOCTaBICHHBIX) Ul coBeplueHus omepauuil mo Cuery
Kaptsl (Kapt). 3asBiieHue Ha 3aKpbITUE SBJISETCS HEOThbEMIIEMON YacTbhio Jlorosopa.

Kaprounblii cuer (najee — Cuer) — OAaHKOBCKHIl cueT, OTKpbiBaeMblii bankom [lepxkarento st
yudera oneparuii, COBeplIaeMbIX HCKIFOYUTENBHO C UCII0JIb30BaHUEM KapThl miin ee peKBU3UTOB.

Kanent — (I)I/IBI/ILICCKOG JINIIO, O6paTI/IBI_HeeC$I B baHK ¢ HaMCPCHUCM 3aKJIIIOYUTHh I[OFOBOp.

Kon 6e3onacHoctu miarexeid® (1amee — Ko 6e30nacHocT) — KOJI, HCIIONB3YIOMIUKCS C TETBIO
JOTIONHUTENbHON Bepudukanuu Jlepxarens bankom mpu coBepiieHHH pacueToB B ceTu MHTepHeT
B PEeXHME PeaJbHOI0 BpEMEHHM Ui 00eCTIeYeHNs JONOTHUTEIbHON 0€30MacHOCTH IIIaTeXel.

HepaGouue num — B pamkax Hacrosmux IIpaBun HepabouMMu THSAMHM CUHTAIOTCS CyOOOTHI U
BOCKPECEHbsI (1ajiee — BBIXOJIHBIE JAHM), a TakkKe HepaOouue Mpa3HUYHbIE THU, YCTAHOBJICHHbIE
TpynoBeim konmekcoMm Poccuiickoit denepanuu, ¥ Te OHM, Ha KOTOpble B CHUIYy HOPM
3akoHonarenscTBa Poccniickoit denepanuy nepeHocITCs BBIXOAHBIE THU. B cirydasx, korjga B cCuiLy
HOpM 3akoHojartenbcTBa Poccuiickoit denepanyy BHIXOAHOM JeHb OOBSBIEH pabOYUM JIHEM, B
JaTy coBeplieHuss Jmbo o00paboTkM B mporpaMmMHOM ofOecnieueHuun banka onepanuu,
MPUXOJIAIIEHCS Ha TaKOW BBIXOJHOW JIeHb, AEUCTBYET pexxuM pabouero aHs. s moapazaeneHuit
banka, pacmonokeHHBIX Ha TeppuTopun CyOBeKTOB Poccuiickoit dDexepanun, HMEIOITUX
JIOTIOJIHUTENbHBIE IPa3JHUYHBIE JHHU, YCTAHOBJIEHHBIE HOPMAaTUBHBIMM IIPABOBBIMH aKTaMU
cyobexToB Poccuiickoii ®enepauuu (B cuiny NyHKTa «Kk» 4dactd 1 crtatbu 72 Kouctutynuu
Poccuiickoii @enepanuu), ykazaHHbIe JHU TaAKXKe SBISIOTCS HEPAOOUHMHU.

Ogepapadt — popma kpenura, npenocrapnsemas bankom Jlepkarento npu HEJOCTATOUHOCTU WITU
orcyrctBun Ha CYere CpeaCcTB, HEOOXOAMMBIX JUIsl 3aBEPIIECHUS PACUETOB MO JOMYIIEHHBIM K
MIPOBEJICHUIO M COBEPILIEHHBIM C COOJIFOJICHWEM MPaBUI MJIATE)KHON CHCTEMBI OMepaIusM, H/Uin
MPU HAIMYUAU 3310JDKEHHOCTH 1o CyeTy, BO3HHKINEH B pe3yJbTaTe OIUIATHl PACUETHBIX U WHBIX
JOKYMEHTOB, COCTaBJICHHBIX C UCHOIb30BaHUEM KapTel/[loMONMHUTENHHOW KapThl WIH €e

% Konx 6e30macHOCTH TpeocTaBisieTcs mpH ycioBuu, uto 11C, B paMKax KOTOPOH BBIMyIIEHA
OaHKOBCKasi pacdyeTHass kapra Jlep>karemnsi, MpUMEHSET MPOTOKOIBI OE30MACHOCTH JUIS HAJEKHON
ayTeHTHUKaIu pacyeToB Ha yciaoBusx [1C.
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PEKBU3HUTOB, Ha CyMMYy, [PEBBIIIAIONIYI0 OCTATOK JIEHEeXKHBbIX cpeAcTB 1o Cuery wim
YCTaHOBJICHHBIN OTJIEIBHBIM JI0TOBOpOM Mexy [lepkatenem u bankoM numut oBepapadra.

Onepanusi — 6e3HAIMYHAS OIJIaTa TOBAPOB, padOT M YCIAYT B MPEANPHUATUIX TOPTOBIM U CEPBHUCA,
gepe3 YCTpOHCTBa caMO0OCTy)KUBaHUs, W/WIH B ceTd VIHTEpHET, MOJIydeHNe/BHECEHNE HATMYHBIX
neHexHbIX cpeactB Ha Cuer/co Cyera B TyHKTax Bbgaud HanudHbix (mamee — [IBH) wm
YCTPOMCTBAX CaMOOOCITY)KMBAHHsSI, & TaKXKe WHbBIC JICUCTBUS, COBEPIICHHBIE C HCIIOIH30BAHHEM
Kaptb1/JlomoaHuTEIbHOM KapThl UIH €€ PEKBU3UTOB.

Hoapa3nenenne banka — cTpykTypHOe nojpaseneHue banka, ocymecTBistoniee oT UMeHH banka
OAaHKOBCKHE OTepaluu, NpeaycMOTpeHHble JmieH3uei llentpanbHoro Oanka Poccuiickoit
denepanuu.

Iynkr BhIZauMm HaaunuHbix (manee — IIBH) — mecto coBepuieHus ornepauuid Mo MNpUEMy
HaJUYHBIX JICHSXKHBIX cpeAcTB Ha CueT wiM BbIJIaye HAIMYHBIX JEHEXKHBIX cpeactB co Cuera c
ucnonb3zoBanuem Kaprsol.

Ilepconanbubiii uaeHTHuKanmuoHHbidi Homep (I[IMH-kon) — cmenmanbHbI HUGPOBON KOS,
cryxamui s unaeHtudukanuu Jlepkarenst mpu NPOBEICHUU OIEpalfii ¢ HCIOJIL30BaHUEM
anekTpoHHoro obopynoBanus. [IMH-kox uzBecten Tonpko Jlepkaresnro.

IIC (naaTe:kHasi cucTeMa) — COBOKYITHOCTb IIPABUJII, IPOLEAYP U TEXHUUECKON HHDPACTPYKTYPHI,
00eCTIeYNBAOIINX MIEPEBOJI CPEACTB MEXKy YUACTHUKAMH TUIATEKHOW CHCTEMBI.

CTOon-JIMCT — CIIHUCOK HOMCPOB KapT, MOMJIC)KAINX HU3BATUIO ITPU IMONBITKC COBCPLICHHUA IO HUM
onepauuu.

Tapudsl banka (nanee — Tapugbl) — Tapudsr banka no ocymecrsiaenuto Onepanuii no Cyery ¢
HCIOJIb30BaHNEM OaHKOBCKMX pacyeTHbIX KapT ¢usnueckux Jjuil. Tapudbl pasmemiarorcs Ha
opunmansHom caiite banka B cetn MHTepHer mo agpecy www.rncb.ru, ¥ MHQOPMALMOHHBIX
cTeHax banka no Mecty o0cIyXKUBaHUS KJIMEHTOB.

IOmuTeHT — baHk, ocymecTBistonuii npenocrasneHue Kapt/JlomosHUTENBHBIX KapT M HX
o0CITy)KHBaHHE.

3. YcaoBus npeaocTaBiieHHs, 3aMeHbI U cpok AeiicTBusi Kaptel
3.1. Oopmienue u npenocrasiaenne Kaprsi

3.1.1. Otkpeitue Cuera u opopmiienne KapTel mpou3BOAUTCS HA OCHOBAHWUU MPUHITOr0 baHkoM oT
Knuenra, Hagnexamum 06pa3zom ohopMiIeHHOTO 3asiBJieHUsI HA OTKPbITHE.

3.1.2.Tlepconn¢unmpoBannas Kapra npemnocrapisiercs [lepkaTelto 1Mo pacliucKy B MOJTyYEHUH,
npenocTaBieHue ocymectpisercs B Teuenue 15 (I[IstHaamarn) pabounx aHEl ¢ AaThl HOCTYIIICHUS
B baHk Hajmexamum o06pazoM opopMIEHHOTO 3asiBjieHUsI HA OTKPbITHE U UHBIX JOKYMEHTOB 110
TpeboBanuio banka (hopma W TOPSAIOK MPEAOCTABICHHS PACHHCKH OINpeAensioTcs baHkoMm
camocTosTenbHo). KoMHuccrnoHHOE BO3HArpaxkJeHue 3a IpeaocTaBlieHue U oOciykuBanue Kaprtbl
oraunBaercs JlepxkareneM B cooTBeTcTBUM ¢ Tapudamu banka.

3.1.3. HenepconunduuupoBannas Kapra npenocrasisercs Jlep:kaTeinto Mol paCHUCKy B MOTYyYSHHH,

NPEJOCTABICHHE OCYLIECTBISCTCS B JEHb MOCTyIuleHHs B baHk HamiexamuMm o0pa3om
oopmiennoro 3asiBjieHHs HA OTKPBITHE U MHBIX JOKYMEHTOB Mo TpeboBanuio banka (¢popma u
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MOPSAOK MPEJOCTaBICHUS PACIHMCKH omnpeaenstioTcs bankom camoctositenbHo). Komuccuonnoe
BO3HAarpaKJeHUE 3a IperocTaBleHne M obOcimyxuBaHue Kaprtel orutaumBaercs [lepikatenem B
coorBercTBUM ¢ Tapudamu banka.

3.1.4.C momenrta mpenocraBienus Kaprtel Jlep)kaTenb HECeT OTBETCTBEHHOCTH 3a Omepanuu,
COBEPILICHHbIE C €€ HCIOJb30BaHHWEM JHMOO C HCIOJb30BAHUEM €€ PEKBU3UTOB, a TaK XKe 3a
JENCTBHUs, COBEpILICHHBbIE ¢ KapToil.

3.1.5.bank ocraBnger 3a co0OW MpaBO OrPaHUYMTH HUCMONb30BaHME KapTel 1O MOMEHTa ee
npenocrasiieHus Jlepxarento.

3.1.6.3aneuatannbiii Omank [IMH-xonBepTa, comepxkammii [IMH-kon mpemocraBmsiemoir KapTsr
BblIaercs Jlep:katento B OTAEIBHOM KOHBEpPTE OJHOBpeMeHHO ¢ Kaproil mop pacnucky B
MOJIYYEHUH, €CJIM HE MPeyCMOTPeH UHOH criocod dhopmupoBanus u npenocrasinenus [IMH-kona B
COOTBETCTBUU C BHYTPEHHHUMH HOPMAaTUBHBIMU JOKyMeHTaMu baHka.

N3menenune [IMH-kona nonycTuMo TOJIBKO MO OTHOUIEHUIO K KapTaM, o KOTOPBIM UCXOJIHO
Obuta poBezieHa 0azoBas ycraHoBka [1MH-koxa, B cooTBercTBUU ¢ ycnoBusimu [lpunoxkenus 12 x
[IpaBuiiaM KOMIUIEKCHOTO 00CTYKUBAHUSI.

3.1.7.B cooTtBercTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit ®denepanun, bank BnpaBe oTka3aTth 6e3
MOSICHCHHSI IPUYHH B 3aKkiatodcHun JloroBopa, oTkpeiTun Cuera, 0pOPMIICHHH U TIPEIOCTABICHUN
Kaptsi.

3.1.8.bank ocraBiser 3a cOOOH MpaBO CAMOCTOSITEIBLHO OIPEENATh MOPAJOK HPEJOCTaBICHUS
Knuentom B bank 3asiBjieHMs Ha OTKpbITHE.

3.2. Cpok aeiictBust Kaptel

3.2.1.Cpox netictBust KapTel cumrtaercss He mcTekmuM, a Kapra sBisercss NeHCTBUTEIBLHOM, 0O
MOCJIEHEr0 KAJIEHIapHOI0 JIH Mecslla r0Ja, YKa3aHHOI0 Ha €€ JIMIEBOW CTOPOHE, BKIIOUUTEIBHO.

3.2.2.Cpoxk aelictBust KapThl cuntaercss HCTEKIINM:

3.2.2.1. ¢ mepBOro KaJeHAApPHOTO MHS MECAIA, CIEAYIOUIETr0 TOCIIe MCTEUYEHHUS CpOKa JCWCTBUS
Kaprsr;

3.2.2.2.¢c natel TOJYYCHHUS W TIPUHATHS baHKOM HaIIeKammM o0pa3oM OQOPMIICHHOTO
HeprxateneM 3asiBJI€HUS Ha 3aKpbITHE.

3.23.B cmyuae ecnu mnpepoctaBnsiercs Kapra 0e3 ¢QusMueckoro HOCHUTENS, METOMAbI
nHbopMuUpoBaHus JlepikaTens o cpoke AercTBUs KapTel oroBapuBarOTCs OTACTHHBIMHU YCIOBHSIMHU
MPEJOCTaBICHUS.

3.3. Ilepeodopmaenue IepconuuunpoBannoii Kaprsi

3.3.1.0Odopmnenne KapTel B3aMeH paHee NpPeOCTaBIEHHOW (IO TEKCTYy HACTOSILEro paszeia
[IpaBun mnon tepmuHoM Kapra mnonummaercs Kapra IlepconudunmpoBanHasi), B CBSI3U C
HEBO3MO>KHOCTBIO HCII0JIb30BAHUS paHee npenocraBiaeHHon Kaptel ais cosepmenus Onepaunii no
Cuety, B TOM YHUCIIE C UCIIOJIb30BAHUEM PEKBU3UTOB, IPOM3ZBOIUTCS B Cllydae yTepH, Kpaku, OpUH
Kaptel, yrpatel IIMMH-xkoHBepra M Kak cieacTBue KoMmmpomeranuu peksuszuros, [IMH-kona,
CEKpETHBIX KOJ0B, yTpaThl 3HaueHusa [IMH-kona, ucreuenun cpoka aerctBusi KaprTel, n3MeHeHUs
Gamumuu w/unu umenn Jlepxkarend, u no apyruM npuduHaM. IlIpenocrtaBinenue Kaptsl,
oopMIIEHHON B3aMEH paHee MPEeIOCTaBICHHOW, ocymiecTBisieTcs B TeueHue 15 ([larrammarn)
pabouux qHel ¢ naTel NpuHATHA bankoM 3asiBIIeHUS HAa IEPEBBITYCK.
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3.3.2.Kapra, odopmiieHHass B3aMeH paHee NpenocTaBieHHON KapTel, Cpok IEWCTBHS KOTOPOM

uctek, opopmussercss bankom aBromarmuecku, 0e3 moiydeHuss ot [epxarens 3asiBjeHHs Ha

nepeBbINYCK MIPU COOIOICHUH CIECAYIONUIUX YCIOBU:

3.3.2.1.nannune Ha Cyere ocTaTKa JCHEKHBIX CPEJICTB;

3.3.2.2.ucnonb3oBanre KapTbl HE NpPHOCTAHOBJIEHO/HE MpEKpaIileHo dYepe3 OsokupoBaHue (10
uHUIMatuBe banka mo m00OW W3 TPUYHMH, NPEAYCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Poccutickoit ®eneparuu u HacTosmmumu [IpaBriamn);

3.3.2.3.smuccust KapT onpeneneHHOro Tuna He MpeKpalieHa;

3.3.2.4.otcyTcTBHE 3a/10/DKeHHOCTH Tiepes; bankom mo Cuery;

3.3.2.5.011ata KOMHUCCHOHHOTO BO3HArpakJIeHust B coOOoTBeTcTBUM ¢ Tapudamu banka nmposenena B
MOJIHOM 00BeMe, M OCTAaTOK JEHEKHBIX cpeAcTB Ha (Cyere MOCTaTOYEeH MJsl OIUIATHI
KOMHCCHOHHOTO  BO3HarpaxJaeHus  npegycmorpenHoro  Tapudamum  banka  3a
oOciyxuBaHue/mepeBbInyck KapTsl.

3.3.3. lepxatens BOpaBe OTKazaTbcs OoT odopmiieHus KapTel B3aMeH paHee NpeaoCTaBICHHOM,
1oJIaB B moyipa3zaenenne banka Hapiexamum oopazom opopmiieHHOE 3asiBJeHHEe HA 3aKpbITHE.

3.3.4.Kapra B3amMeH paHee TpeAocTaBIeHHOH KapTel, cpok HeicTBHS KOTOpOHl HCTEK,
npenocrasisiercss Knuenty B nonpasaenennu banka, koropoe ykazanHo KiimeHTOM nepBOHavYalIbHO
B 3asiBJIeCHUM HA OTKpbITHE.

3.3.5.B ciryuae HecoOMIOICHUSI OJJHOTO U3 YCIOBHM, NIEPEUNCICHHBIX B MyHKTE 3.3.2. HACTOSAIINX
ITpaBun, aBToMaTHueckoe opopmieHre KapTel B3aMeH paHee Mpe1oCcTaBIeHHON He IPOU3BOJUTCS.

3.3.6. Opopmnenue Kaptbl B3aMeH paHee NpeNIOCTAaBICHHOHM, CPOK AEUCTBUS KOTOPOM HCTEK, U

aBTOMaTHyeckoe o(popMIIeHUE KOTOPOH, IPeTyCMOTpeHHOe MyHKTOM 3.3.2. Hactosumx [IpaBui, He

IIPOM3BOIMIIOCH, OCYIIECTBISIETCS HA OCHOBAaHMM HAMJISXKaIIMM 00pa3oM  0(hOpPMIIEHHOTIO

3asiBjieHHs1 HA MepeBBINMYCK JlepkaTens mpu COOMIOICHNUN CIIEAYIOMINX YCIIOBHIA:

3.3.6.1.ucnons3oBanue KapThl He NPUOCTAHOBICHO/HE MPEKpaIIeHO uepe3 OmokupoBaHue (o
uHUIMaTuBe baHka 1o mO0OKW W3 TPWUYHMH, TPEIYCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu u Hactosiiuumu [IpaBunamn);

3.3.6.2.5muccust KapT onpeneneHHOTo THTIA HE TIPEKPAICHA;

3.3.6.3.oTcyTcTBHE 3a70KeHHOCTH niepes; bankom no Cuery;

3.3.6.4.0mutaTa KOMHCCHOHHOTO BO3HArpakJeHust B coOOoTBeTcTBUM ¢ Tapudamu banka nmpoBenena B
MOJTHOM 00BEMEe, MW OCTAaTOK JIEHEXKHBIX cpefcTB Ha Cuere O0CTATOYEH JUI OIUIAThl
KOMHCCHOHHOTO  BO3HarpaxJaeHus  mpeaycmMorpeHHoro — Tapudamum  banka  3a
o0ciry>)kuBaHue/epeBbImycK KapTol.

3.3.7.B ciyyae HecoOIIOIEHUSI OJJHOTO U3 YCIOBUH, MEPEUUCIIEHHBIX B IMyHKTE 3.3.6. HACTOSIIUX
ITpaBun, opopmienue KapTel B3aMeH paHee Pel0CTaBICHHON HE IPOU3BOAUTCS.

3.3.8.0dbopmiienne KapTel B3aMeH paHee MPEIOCTABICHHOW, CPOK JICHCTBUS KOTOPOW HE HUCTEK,

OCYIIECTBISICTCS. HAa OCHOBAaHHMHM HaJUIeKalmuM o0pazoM odopmiieHHOTO 3asiBjieHHs] Ha

nepeBbINYCK MIPU COOIOICHUH CIEAYIOUINX YCIOBUM:

3.3.8.1.ucnons3oBanre KapThl HE NPUOCTAHOBICHO/HE MPEKpAIIeHO uepe3 OmokupoBaHue (IO
WHUIMATHBe baHka 1o Jr000H W3 TPHYMH, NPETyCMOTPEHHBIX 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanuu u Hactosiiumu [IpaBunamn);

3.3.8.2.3muccus Kaprt onpeneneHHOTo THIIA HE IPEKPAIIICHA;

3.3.8.3.0TcyTcTBUE 3aM0KeHHOCTH TIepen bankoMm o Cuery;

3.3.8.4.0m1aTa KOMUCCHOHHOTO BO3HArpakJACHHS B COOTBETCTBHM ¢ Tapudamu banka mpoBencHa B
MOJIHOM O00BEME, M OCTATOK JEHEXKHBIX cpeAcTB Ha (Cyere MOCTaTO4YeH MJisi OIUIATHI
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KOMHCCHOHHOTO  BO3HarpaxiaeHusi, mnpeaycmorpenHoro  Tapudamum  banka  3a
o0city>)kuBaHue/epeBbInyck KapTel.

3.3.9.B cnyuae HecoOMOACHUST OAHOTO U3 YCJIOBHH, NMEPEUNCICHHBIX B TyHKTE 3.3.8. HacCTOSIIHUX
[TpaBwi, opopmiienne KapTel B3aMeH paHee mpe10CTaBICHHOW HEe TPOU3BOIUTCS.

3.3.10. Ilpu odopmnenun KapTbl B3aMeH paHee NPEIOCTABICHHOH B CBS3M C W3MEHEHHEM
COOCTBEHHOW (haMHIMK WM UMEHH, [lep)kaTelb TOMOTHUTENHFHO K 3asiBJeHHI0 HA MePeBbIMYCK
JOJDKEH MPEIOCTaBUTh OPUTHHAIIBI JOKYMEHTOB, TIOJTBEPIKIAIOIINX TAaHHBIC N3MEHEHHUSL.

3.3.11. bank wumeer mpaBo, MpH YCIOBUM COXPAaHEHHS IICHOBBIX IIApAaMETPOB M YCIOBHM
oOciyxuBaHus Jlepxkarens, Mo cOOCTBEHHOW HMHUIMATHBE IpousBecTd odopmieHue Kaptol 6e3
3asiBJIeHUs1 Ha NePeBbINYCK B3aMEH PAaHEE BBITYIIEHHOM.

3.3.12. Tlpu odopmnenun KapTel B3aMeH paHee MPEIOCTABICHHON IO JIO0OW W3 TMPUYHH,
YCTaHOBJIEHHBIX HacTosmmmu [IpaBunamu, bank nMeer npaso, Npu yCIOBUU COXPAHEHUS LIEHOBBIX
[apaMeTpoB U YCIOBUN oOciyxuBaHus [lepxateiis, U3MEHUTh TUII NIpeAocTaBisieMoit Jlepkarento
Kaptst u/unu IIC, k kotopoit npunaiexxut Kapra.

3.3.13. B cootBercTBHU ¢ 3akoHOAATensCcTBOM Poccuiickoii deneparyu, bank BrpaBe oTka3arh
0e3 mosicHeHus MpUIKH B oopmiieHUN KapTsl B3aMeH paHee MpeaoCTaBIeHHOM.

3.4. llepeodopmienue HenepconudumnupoBannoii Kaptsi

3.4.1.0Odopmnenne KapTel B3aMeH paHee NpPEIOCTaBICHHOW (IO TEKCTY HACTOSIIEro paszieia
IIpaBun mox TtepmuHom Kapra nonumaercs Kapra HenepconuduuupoBaHHas), B CBSI3U C
HEBO3MOKHOCTBIO UCIOJIb30BAHUS paHee npeaocTaBieHHo KapTel aiis coBepienus Onepaiuii mo
Cuety, B TOM UYHUCIIE C HCIIOJIB30BAHUEM PEKBU3UTOB, IPOU3BOJIUTCS B CIIy4ae YTEPHU, KpaXkH, IOpUU
Kaprel, yrparsr IIMH-koHBepra M, Kak ciexnctsue, Kommpomeranuu pekBusuTos, [IMH-kona,
CEKPETHBIX KOJOB, yrpaTsl 3HaueHus [IMH-kona, ucreuennn cpoka aevicreus Kaptsl, o npyrum
MIpUYMHAM.

3.4.2.0dbopmnenne KapTbl B3aMeH paHee TNPEIOCTaBICHHOW, BHE 3aBUCHMOCTH OT IPUYHH,

OCYILIECTBISICTCS HAa OCHOBAaHUM HajuIeXaluuM oOpa3oM o¢opMieHHOro 3asiBjleHHsl Ha

nepeBbINYCK MIPU COOIIOICHUH CIEAYIOUINX YCIOBUM:

3.4.2.1.ucrionp3oBanre KapTbl He NPHOCTAHOBIEHO/HE MpEKpalieHO uepe3 OyoKkupoBaHue (110
uHUIMaTtuBe baHka 1o m00OH W3 TPUYHMH, TPEAYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu u Hactosiiumu [IpaBunamn);

3.4.2.2 smuccust KapT onpeseneHHOTO THTIA HE TIPEKpalleHa;

3.4.2.3.orcyTcTBHE 3a70KeHHOCTH niepes; bankom no Cuery;

3.4.2.4.01u1aTa KOMACCHOHHOTO BO3HATPXKICHHS B cooTBeTCTBUU ¢ Tapudamu banka nposeseHa B
MOJTHOM 00BbEMe, W OCTAaTOK JIEHEXKHBIX cpeicTB Ha Cuere O0CTATOYEH Ui OIUIAThI
KOMUCCHOHHOTO  BO3HarpaxaeHus  mnpeaycmorpeHHoro  Tapudamum  banka  3a
o0ciry>)kuBaHue/epeBbImycK KapTol.

3.4.3. TlpenocraBnenne KapTsl, 0popMICHHOI B3aMeH paHee MPe0CTaBICHHON, OCYIECTBISETCS
B JIeHb TNOCTymieHuss B baHk HaanexamuMm o0pa3oM OQOpPMIECHHOro 3asBIECHUS Ha
MIEPEBHIITYCK.

3.4.4.B cnydae HECOONIOACHUSI OAHOTO W3 YCIOBHUH, MEPEUUCICHHBIX B MyHKTE 3.4.2. HACTOSIINX
[TpaBun opopminenne KapTel B3aMeH paHee MPeI0CTaBICHHON HE TPOU3BOTUTCS.
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3.45.1Ipu odopmienun KapTsl B3ameH paHee NpPEAOCTABICHHOH 1O JO0OH M3 TNpPUYHUH,
YCTaHOBJICHHBIX HacTtosmMMHy [IpaBunamu, bank umeeT npaso, IpU yCIIOBUU COXPAHEHUS LIEHOBBIX
[IapaMeTpoB U YCIOBUN oOciyxuBaHus [lepxateiis, U3MEHUTh TUII NIpeAocTaBisieMoit Jlepkarento
Kapter n/umm T1C, k kotopoii npuHauiexxut Kapra.

3.4.6.B cooTBEeTCTBUU C 3aKOHOAATENBCTBOM Poccuiickoit denepanuu, bank BrnpaBe oTkazaTh 6€3
MOSICHEHHUS MPUYUH B 3aMeHe KapTebl.

4. IlpenocraBienue lonosHurenbubix Kapr
4.1. Odopmiuenue u npenocrapijenne Jonoauureabnoi Kaprel

41.1. Bo3moxHocTh odopmwiieHus JomomnutensHoit Kaprter  (JomomnutensHbix  Kapr),
nonyctumoe kosnndectBo JlononuurensHeix Kapt k ogHomy Cuery, TpeGoBaHus k Jlepxaremnto
JlononuurensHOM KapTsl, pernameHTUpyIOTCS BHYTPEHHUMH HOPMAaTUBHBIMU JJOKyMeHTaMu baHka.

4.1.2. JlonomuutenbHas Kapra MoxeT ObITh OOpMIICHA:

- Hepxatemto Kaptet — Brnagensiy Cdera, Ha OCHOBaHMHM HaJJIEXKalUM 00pazoM
odopmiteHHOTO 3asiBJIeHHS HA OTKPbITHE [0NMOTHUTEILHON KapPTHI;

- TpeTheMy JIMIly TOJ JIMYHYK OTBeTCTBEHHOCTHh [lepxarens Kaprtel — Biagensia Cuera, Ha
OCHOBaHUU Ha/IeKamuM o0pa3oMm odopmiieHHOTro 3asiBjieHUs] HA OTKPbITHE [0MOJIHUTEILHOM
KapThlI.

4.1.3. Jepxarens Kaptel 00si3yeTcst o3Hakomuth [epxkartens JlonmomuutensHoit Kapter (ecnu
Hepxarenem [lononuurensHoil KapThl siBisercs TpeTbe JuI0) ¢ Hacrosmumu llpaBunmamu u
Tapudamu banka.

4.1.4. Jlepxatens KapTel HeceT 0TBeTCTBEHHOCTh 3a Bce Omneparuu, coepiieHHble o Cyery ¢
ucrnonb3oBaHueM JJonomHnrensHoi KapTel nim ee peKBU3UTOB.

4.15. [Ins npuoCTaHOBJICHMsI/TIPEKpAIICHHs] BO3MOKHOCTH coBepiieHus: Onepanuii mo Cuety ¢
ucnons3oBanueM JlomonnurensHoit Kapter [epxkatens Kaptel o0si3aH mpepoctaBuTh B baHk
MUCbMEHHOE 3asiBieHuEe 1o ¢opMe baHka, yCTaHOBIECHHOW BHYTPEHHMMH HOPMATUBHBIMH
nokymeHTamu baHka.

4.1.6. Bo3moxHocTh coBeprienuss Onepanuit mo CueTy ¢ ucnoiab3oBaHueM JlOMONMHUTENHHON
KapThl MOXeET ObITh INPUOCTAHOBJIEHA/IpEKpalieHa B CBA3M ¢ OjokupoBaHueM Kaptel B
COOTBETCTBHUU C 3aKOHOJATENBCTBOM Poccuiickon denepannu.

4.1.7. llepconudunuponannas [lomomnurensHas Kapra mnpenocrasisercs — Jlepxkaremnto
JlononnutensHo KapTel mox pacnucky B IIONYYEHUHM, NPEIOCTABICHUE OCYLIECTBISETCS B
teuenue 15 (Ilarnaaunatn) pabouux aHeH ¢ AaThl MocTymjieHUs B baHk Haanmexammm obpa3zom
oopmiieHHOTrO 3asBi€HHUS] Ha OTKpbITUE JIOMONMHUTENHHOW KapThl M HMHBIX JOKYMEHTOB I10
TpeboBanuio banka. bank octaBnser 3a co0oif mpaBo OMNMpenesiaTh METOAbl (OPMHUPOBAHUSA U
MTOATNMCAHUs paclucku B nonydeHun Kaptel. KomuccnonHoe BO3HarpaxaeHue 3a MpeaoCcTaBIeHUE
u obcnyxuBanue Kaptel omnaunBaetcs [epxxareneM B coorBercTBuM ¢ Tapudamu banka.

4.1.8. Henepconudumupoannas J[lonomnurensHas Kapra mnpenocraBnsiercss Jlepxkaremnto
JlononautenbHOM KapThl 107 pacniucKy B MOTYyYSHHH, MPEIOCTABICHUE OCYIIECTBIISICTCS B JICHB
noctyrieHnss B baHk HaanexxamuM o0pa3oM  OQOpPMIICHHOTO 3asiBIEHUS Ha OTKPHITHE
JlomOTHUTEIPHOM KapThl W HWHBIX JOKYMEHTOB 1O TpeboBanwio banka (dopma u mopsaok
MPEIOCTABIICHUSI  PACIHMCKU  Ompenensiorcs bankoMm  camocrositenbHO).  KommccuoHHOE
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BO3ZHArpaXXJICHHE 3a MpeNocTaBlieHHe U oOcmyxuBanue KapTel omnaumBaercs [lepxkaterneM B
cootBetrcTBUU ¢ Tapudamu banka.

4.1.9. 3aneuarannwii Onank [IMH-xonBepra, comepxkammii [IMH-xkox mnpemocTaBisieMoit
JononaurensHor Kaptel Beimaercs [depxkarento JlononHurenbHoi KapTel B OTAEIpHOM KOHBEPTE
OJIHOBpeMeHHO ¢ JlonomuurtensHoi KapToil moj pacnucky B MOJYYEHHH, €CIIM HE IPELYCMOTPEH
uHOU cmoco0® dopmupoBanusi u npenocrasicHus [IMMH-koma B cOOTBETCTBHHM C BHYTPEHHUMU
HOPMAaTUBHBIMH JOKYMEHTaMH baHka.

4.1.10. B cootBercTBUM ¢ 3aKoHOAaTENbCTBOM Poccuiickoit denepanuu, bank BrpaBe oTkKa3aTh
0e3 mosicHeHUsI TpUYUH B 0(QOpMIICHUH | IIpeaocTaBiieHnu JlonomauTenbHoi Kaprhr.

4.2. Cpok neiictBus lononnurenbnoi Kaprsl

4.2.1. Cpoxk neiictBusi JlononaurenbHoit KapTel cuuraercss He MCTEKIIUM, a JlOMOTHHUTEIbHAS
Kapra sBisiercst 1efiCTBUTENBHOM 10 MOCIEAHEro KaJIEHAApHOIo JIHSA Mecsla roja, yKasaHHOTO Ha
€€ JIMLEBOM CTOPOHE, BKIIOUHUTEIIBHO.

4.2.2. Cpok geiicteus JJomonmautensHol KapThl cunTaeTcs HCTEKIINM:

- C IEPBOI0 KAJIEHAAPHOIO JIHS MECsILa, CIEAYIOUIET0 I0CIe NCTEYEHUs cpoKa aercTBus KapTsl;

- C JaThl TOJydeHHs] M TpUHATHS baHkoM Hamnexammm o0pa3oM OGOPMIIEHHOTO 3asiBICHUS
Hepxartens JlonosHuTtenbHOM KapTbl O NpEKpalleHUH MCIONIb30BaHMUS INPEAOCTaBICHHOM IS
cosepuieHus Onepauuii no Cuery JlononnutensHoit Kaptel (3akpbitun JJononnurensHoit KapTsi);
- C JaThl NojydeHUs M NpuHATHA baHkoMm HaiexamuMm oOpa3oM odopmieHHoro Jlepkarenem
3asiBIeHUS O 3aKpBITUW; IPU MOCTYIUIEHUU AAHHOIO 3asBiieHUs Bce JlomonHurtenbHble KapThl,
IIpeIOCTaBIIEHHBIE Ul coBepieHus Onepannii no Cuery, nmoanexar Bo3ppaTry B baHk.

4.3. Ilepeodopmiienne JlonosHnrtenbHoit Kaptel
43.1. JlononuutensHble KapTel nepeoGopMiIeHHIO He MOAJIeXaT.

4.3.2. B ciyuae yrepu, kpaxu, nopuu JonomnurensHoil Kaptel, yrparel [IMH-koHBepTa 1 Kak
cnencreue komnpomeranuu [IMH-kona, yrpatel 3nauenns [IMH-kona, ucreuennn cpoka AeicTBus
Kaptel, uzmenenus damunuu w/mwnmm umenu Jlepxartens J[lomonnutensHas Kapra mnomiexur
3aKPBITHIO.

5. O0s3anHocTH [lep:kaTens

5.1. Hepxatens 00s13yercs He nepenasath Kaprty n/unu 3nauenue [IMH-kona B mosib3oBaHue
TPETHUM JIMLIaM, B TOM YUCJIE U HA OCHOBAaHUH JI0BEPEHHOCTEM.

5.2. B nensax Ge3zomacHoctu [lepxarens o0s3aH xpanuth 3HaueHue [IMH-xonma oTnenbHO OT
Kaptel. Bece Omnepanuu mo Cuery, coBeplieHHbIE C Hcmojib3oBaHueM Kaptel//JonomHutensHOM
kaptel ¢ BBojgoM I[IMH-koma wnm mnonrBepkiaeHHble Komom Oe3omacHOCTH, MPH3HAIOTCA
COBEPILIECHHBIMU JlepkaTeneM U OCIapuBaHUIO HE MOJIEHKAT.

5.3. Jepxatenb 00s13aH CaMOCTOSITENILHO BECTH YUET U KOHTPOJb Oneparuii, COBEpIIEHHBIX I10
Cuery ¢ ucnonb3oBanuem Kaptel/  JlomonmuutensHolt  KapThl wiaMm  ee  peKBU3UTOB, U
CBOEBPEMEHHO OOpaTUThCS B BaHK B CpOKH MpeaycMOTpPEHHBIE 3aKOHOAATEIbCTBOM Poccuiickoit
denepanuu B cirydae Hecoriacus ¢ nHpopMaluen, ykazanHoi B BeIucke o Cuery.
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5.4. Hepxxarenb 00s3aH COXpaHATh BCE IUIATEKHBIE/PACUETHBIE IOKYMEHTBI, CBS3aHHBIE C
Omnepamusimu 1o CueTy, COBEpIICHHBIMH C Hcnojib3oBanueM Kaptel/JlononautensHol Kapthl, B
tedyenne 1 (OpHoro) roma ¢ gartsl coBepuieHuss Omnepanuu no Cuery M OPEIbSABIATH UX IO
TpeboBanuio banka Uiy npu BOZHUKHOBEHUU CIIOPHBIX BOIIPOCOB.

5.5. B cnyuae m3MeHeHMs cBeneHUi, yka3aHHbIX JlepxareneM B 3asBI€HUU Ha OTKpPBITHE,
Hepxartens o6s3aH B Teuenune 7 (Cemu) KaleHAApHBIX AHEW C JaThl BOSHUKHOBEHHS YKa3aHHBIX
W3MEHEHUH NMHCBMEHHO YBEIOMHUTh 00 3TOM baHK, M mpeaocTaBUTh JAOKYMEHTHI 1O TPeOOBAHUIO
banka.

5.6. [Ipu nosyyeHMH NHUCBMEHHOTO YyBeAoMJIeHHUs baHka O HE0OXOAMMOCTH MPEKPaATUTH
ucnons3oBanue Kaprtol/JlononnutensHoit Kapter [lepkatens 00si3aH HEMEIJICHHO MPEKPaTUTh
ucnonbs3oBanue Kaptel/[lononmaurensHoit KapTel 1 Bo3BpaTuTh €€ B bank B Teuenue 10 (ecsarn)
KaJICHJAAPHBIX JHEW C AaThl MOIYYCHUS YBEAOMIICHHUSI.

5.7. JHepxatens 00s3yeTcst He ucnonb3oBath Kapty anisa coBepuienus Onepanuil, CBI3aHHBIX C
OCYIIIECTBIICHUEM MPEANPUHUMATEILCKON JIeATeNbHOCTH, 100 Omepanuii, MpOTUBOpEUAIINX
3aKoHOaTenbCTBY Poccuiickoin @enepanuu.

5.8. [Tpu npenocraBnennu OBepapadTa B COOTBETCTBUH € MMyHKTOM 6.12. Hactosimux [IpaBun
Hepxartenb 00s3aH oOpatuthbest B bank [uist monydenus uHpopManuu o pacxonax [lepxarens u
O3HAaKOMJICHHSI C pa3MEpOM I[OJHOM CTOMMOCTH KpeAWTa B paMKaX MPeJOCTaBICHHOTO
OsepapadrTa.

5.9. JHepxkarenb 00s3yeTcsi 3HAKOMHUTBCS C YCIOBUSMH jaedcTBytomux Tapudos banka,
Hactosmux [IpaBun M MX HM3MEHEHUSIMM, O KOTOpbIX bBaHK yBemomiseT myreM MyOJINYHOTO
OTIOBEUICHMSI: pa3MelleHns] nH(OpMaluy B MoApa3/ieleHusx banka u/mim Ha opUIIMaIbHOM caiTe
banka B cern MHTEpHET MO agpecy WWw.rnch.ru.

5.10.  Jlepxkarenb o00s3yeTcs TNpeAoCTaBisATh baHKy, BBINOJMHAIOMIEMY (YHKIHMM areHra
BAJIOTHOTO KOHTPOJI, BCE HEOOXOIMMBbIE JIOKYMEHTHI W HH(OpPMalHI0 00 OCYIIECTBICHUU
Onepaumii nmo Cuery c¢ wucnoib3oBaHueM KapTel B yCTaHOBJIEHHBIE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu Cpoku.

5.11.  epxarenp 00si3yeTcsi TPEAOCTaBIATh baHKy IO €ro 3ampocy Bce HEO0OXOIUMBIE
JOKYMEHTHI B paMKaxX U Ha OCHOBAaHUM TpeOOBaHUH 3akoHOaaTenbcTBa Poccuiickoit denepanuu.

5.12. [epxatenb o0s3yeTcsi yBeaOMIIATh baHk 00 M3MEHEHUN CBOMX MEPCOHANBHBIX JAHHBIX, B
teuenne 7 (CemMu) KaJIeHIapHBIX JHEH C IaThl UX U3MEHEHUs, HO HE MO3/IHee THS OYePEIHOM SBKHU
Hepxarens B bank.

6. Pacuersi

6.1. Jna coeepmiennss Onepanuii, mpoBoaumsix 1o Cuery, bank npenocrasnser [lepxkareinto
Kapry/[Jononuurensuyto Kapty Ha ocHOBaHUU ero 3asBieHuUsl Ha OTKPBITHE U HacTosmux [IpaBui.

6.2. Jenexusie cpenactra, Haxomsmuecss Ha Cdere, MOTYT OBITh MCIOJIB30BAHBI TOJBKO JIJIS
Omnepanuii, coBepiiaemMbIx ¢ ucnons3oBanueM Kaptel/JlonomautensHoit KapThl nin ee peKBU3UTOB
C TpeABapUTENbHBIM MPOBEACHHEM ABTOPU3AMOHHOIO 3ampoca b0 0e3 ABTOpU3AlNH, C
COGJIIO,Z[GHI/IGM npaBujl HC, npu H€O6XOI[I/IMOCTI/I — C JAOHOJHUTCIBbHBIM 3aKJIIOYCHUEM
COOTBETCTBYIOIIETO A0ToBopa ¢ baHkoM, a Takke B Cily4asx, NPEeAyCMOTPEHHBIX MYHKTOM 6.8.
HACTOAIINX HpaBI/IJI, n JId HWHBIX Onepaunﬁ, OCYHICCTBIIACMBIX bankoM HCKIIOUUTEIHLHO Ha
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OCHOBaHHHN 3aiaBJICHHUA I[epxcaTemI Ha TMCPCUUCICHUC JCHCKHBIX CPCACTB, COCTABJICHHOI'O IIO
¢dopme, yCTaHOBIIEHHON BHYTPEHHUMH HOPMATUBHBIMU JOKyMEHTaMH baHka, B COOTBETCTBHM C
3aKoHoarenscTBoM Poccutickon denepanuu.

6.2.1. Oneparuu o Cuery, coBeplIaeMble C HUCHONIb30BaHUEM KapTel 1100 €€ PEeKBU3HTOB,
Bkutouasi nononHenue Cuerta [lepxkarenem Kaptel, mpoBoasTcss B MOpsSAKE, NMPEAYCMOTPEHHOM
Hacrosmumu  IIpaBunamu, 3akoHoparenscTBoM Poccumiickoit  ®enepanuu, B TOM  YHUCIE
HOpMaTHBHBIMU akTamu LlenTpansHoro 6anka Poccuiickoit denepanuu, a takxe npasuiaamu [1C u
Tapudamu banka.

6.2.2. OcHoBanuem st orpaxenus bankom Omnepamuii mo Cyery, COBEpUICHHBIX C
ucnionszoBanueM Kaptel, sBistorest Tapudsr banka, JOKyMEeHTHI, IPeIyCMOTPEHHBIE MpaBHIaMU
I1C, nmoroBopamMu C KOHTpPareHTaMM M BHYTPEHHMMH HOPMAaTHBHBIMH JIOKyMeHTamMH baHka,
noaTBepxkaatonre ¢pakt coepuieHus Onepanuii ¢ ucroab3oBaHueM KapThl M ee peKBU3UTOB.

6.3. Juem 3auncnenus/cnimcanus cpenctB Ha Cuer/co Cuera cyuTaeTcs JEHH 00pabOTKH
nH(popManuy 1Mo coBepieHHoW Omepanuu B MporpaMMHOM obOecriedeHrr baHka, HE3aBUCHUMO OT
(hakTHYEeCKO# 1aThl coBepiieHus Oneparum.

6.3.1. 3auncienne/cnucanue JeHeXHBIX cpeAcTB Ha Cuer/co Cuera [lepkarens mpou3BOAUTCS
baHkoM He Mo3gHEe OMHOTO paboyero IHs, CICAYIOIIEro 3a JHEM (aKTHYSCKOTO MOCTYILICHHS
JICHEHBIX CPEJICTB B baHK/CIIMCaHus IEHEKHBIX CPEJICTB C KOPPECIOHACHTCKOTO cdyeTa banka.

6.3.2. B cnyuyae moctymienus uHpopmanuud o coBepiieHHod Omnepanuu He mosanee 22:30 mo
MOCKOBCKOMY BpEMEHH, oTpakeHue naHHou Omnepanuu no Cuery B NporpaMMHOM OOecrieueHUuu
banka npou3BOIUTCS TEKYIIUM PabOYUM THEM.

6.3.3. B cnydae mnoctymienus uHpopmanuu o cosepiieHHoH Omepauun mnocie 22:30 1o
MOCKOBCKOMY BpE€MEHH, OTpakeHue naHHoi Omnepanuu no Cuery B MpOrpaMMHOM OOeclieueHUU
banka npou3BOIUTCA CIEAYIOUIMM PAOOYUM THEM.

6.3.4. B cinyuae noctymienus uHpopmanus o coepuieHHoH Omneparnuu nocie 22:30 mociaeaHero
pabodero nHS Henenw JauO0 B Hepabouwe OHU, oTpaxkeHHe naHHOW Omnepauuu no Cuery B
nporpaMMHOM oOecrieueHnr baHka mnpous3BoguTCs B MEpBbI pabouuit JieHb, CIEAYIOIIMNA 3a
HEepabOYUMU JTHSIMU.

6.4. bank ocrtaBmisier 3a co0oil mpaBo Mpou3BOAUTH OmeEpanuy MO 3aYUCICHUIO0 JIEHEXHBIX
cpenctB Ha CUeT W/WiH CIIMCaHUs ICHEeXKHBIX cpeAcTB co Cuera yepes TpaH3UTHBIE cueTa baHka.

B cnyuae HeBo3MokHOCTH 3auucieHusi bankoMm cpenctB Ha Cuer B CBS3M € YKa3aHUEM
)IepmaTeneM I/I/I/IJ'II/I TpeTI)I/IM JIMIIOM HeBepHBIX/HeHOJ'IHI)IX peKBI/ISI/ITOB B HHaTe)KHOM/pvaeTHOM
nokyMmeHnTe baHk octaBiser 3a coboil mpaBo 6e3 JOMOJHUTENBHOTO pacmopstkeHus Jlepxarens
OCYH_[eCTBI/ITI) B03BpaT nepeqncnﬂeMHx CpeHCTB 110 peKBI/ISI/ITaM IJI1aTejablInKa, YKaSaHHI)IM B
IJIATeKHOM/PACYeTHOM JIOKYMEHT€ Ha TIEpEeUYHCIIEHHWE JICHeKHBIX CpPEACTB, B TMOPSIKE,
YCTaHOBJICHHOM 3aKOHOJATEILCTBOM Poccuiickon denepanum.

B cmywae mocpodHOro mpekpamieHus HCIOiIb30BaHUS KapThl KOMHCCHOHHOE BO3HArpakJCHHE,

B3UMaeMoe 3a (akTuueckoe Bpemsi oOciyxuBaHus KapTel, mpupaBHUBAETCSI K KOMUCCHOHHOMY
BO3HArpaX<JCHUIO 3a MOJHBIA 1o/ 00cyxuBanus KapTel.
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6.5. B Teuenue cpoka npeiictBus KapTel baHk HauMcisieT Ha OCTATOK JIEHEXHBIX CPEICTB Ha
Cuere mporeHTHI B coOoTBeTCTBHMM ¢ Tapudamu banka u 3akoHOJaTenbCTBOM Poccuiickoit
denepanuu.

6.6. [Ipy cHATMM HaIM4YHBIX JCHEXKHBIX cpeacTB co (Cuera ¢ HMCHOJIb30BAaHUEM
Kapte/lononautensHoit Kapter B Oankomarax u IIBH, ne mnpunamnexammx banky,
JIOTIOJTHUTEIHHO K KOMUCCHOHHOMY BO3HarpaxaeHuio banka (cormacHo Tapudam banka) co Cuera
MOJKET yJIep’KUBAThC KOMUCCUOHHOE BO3HarpaxkaeHue 0anka — Biajensua [IBH nnn 6ankomara.

6.7. Hepxatens Kaptbl ynonmHomounBaeT baHk Mpou3BOIUTh NMEPEBOJT IEHEKHBIX CpesiCcTB 0e3
JIOTIOJTHATENBHOTO TopydeHus Jlepxkatens (3apaHee MaHHBIA aknenT) myreM odopmiieHus B
YCTaHOBJICHHOM MOPSAJIKE IUIATEeKHBIX/PACUETHBIX JTOKYMEHTOB Ha cmnucaHue co Cuera CymMM B
COOTBETCTBHUH C 3asBJICHHEM Ha OTKPBITHUE!

- JICHeXHBIX CPEACTB, 3a4uCIeHHbIX Ha Cuer 0e3 YCTaHOBICHHBIX 3aKOHOM W WHBIMHU
MIPABOBBIMU aKTaMU WM CIEJIKOW OCHOBAHMN (OIIMOOYHO 3auMCIEeHHBIX cpencts). Ilpu
9TOM CIUCAHHE MPOU3BOIUTCS 0€3 B3UMaHUsI KOMHUCCHH,

- JIeHeXHBIX cpeacTB Ha mnorameHue Osepapadra u mnpoueHtoB 3a Osepapadt B
COOTBETCTBUH C JeicTByomumMu Tapudamu banka;

- KOMHCCHOHHOI'O BO3HArpaxJIeHusi B COOTBEeTCTBMM ¢ Tapucdamu banka, a Takxe
ycranoBieHHoro [1C u npyrumu 6ankamu;

- (dakTuyeckun TPOM3BENEHHBIX baHKOM pPacxofoB, CBS3aHHBIX C TPEAOTBPAIICHUEM
HE3aKOHHOTO Hcronb3oBaHua KapTel kak JlepkaTenem, Tak ¥ JIpyruMHU Junamu (O6JOKMpOBaHUE
Kaptsl, nocranoBka B Cron-nuct, usbsitue Kaptel u T. 11.).

6.8. B ciydae coBepiieHus orneparii HATAIHOTO W/WiM Oe3HATMIHOTrO ronojaHeHus: Cyera B
BalioTe, OTIMYHOM OT BamoThl Cuera, Jepkarens Kaptel mpenocraBiser banky mnpaBo 06e3
JIOTIOJTHUTEIBHOTO YBEJOMJIEHUS MTPOU3BOJIUTh KOHBEPTALIMIO CPEACTB B BamoTy Cuera Mo Kypcy
banka, ycranoBnenHomy Tapudamu banka.

6.9. PacxonoBanue neHEXHBIX cpelcTB co (Cuera JOJDKHO OCYIIECTBIAThCs JlepikareneM B
npenenax ocrarka cpeAcTB Ha Cuete wiu ycraHoBieHHoro bankom nmumuta OBepapadra (B ciydae
€ro MpeAOCTaBIEHHUs Ha OCHOBAHUHU OTJIEJIBHOrO JoroBopa mexay Jepxarenem u bankom), 3a
WCKJIFOUYEHUEM CITy4JaeB, MPUBEACHHBIX B myHKTE 6.11. Hacrosmmx [IpaBmin. CHATHE HATMYHBIX
JIeHeXHBIX cpeacTB B OankoMaTax u [IBH banka ocymiecTBisercsi B COOTBETCTBHHM € MMyHKTOM 11.2.
Hacrosmux [Ipasui.

6.10. bamk mnpuHUMaeT Kk wucnoidHeHWI0 Bce Omepammu 1o CUeTy, COBEpIICHHBIE C
ucnonb3oBanueM Kaptsl/lononuurensHoit KapTel mmbo ee pexkBU3UTOB 03 HapylIeHHsS MpaBHII
[1C [epxaTeneM u/uiu TPETbUMHU JIUIIAMH.

B ciyuae HemoctaTouHOCTH Wi OTCYTCTBUS Ha CUeTe CpeACTB, HEOOXOIUMBIX JJIS 3aBEPIICHUS
pacueToB MO JAOMYIIEHHBIM K TMPOBEACHUIO M COBEPIIEHHBIM C coOmoaenueMm mpasun [1C
OmneparnusiM, COBEpIICHHBIM ¢ ucrnosnb3oBanueMm Kaptel/[Jonomuurensuoit Kaptel, bank B neHb
obpaboTtku Omepanuii npenoctapnser [epxkatemo kpeaut B (opme OBepapadra B pasmepe,
He0OXO0IMMOM JUIsI 3aBEPIIEHUS pacyeToOB MO yKa3aHHbIM Oneparusim.

6.11.  OsepapadT mpemoctaBisieTcs Ha Cpok, He npebimaronuid 30 (Tpuanare) KajaeHIAPHBIX
,Z[Heﬁ, HadyuHas1 CO AHA €TI0 BOSHUKHOBCHUS.
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6.11.1. ITpu npenocraBinennu Opepapadra JlepxkaTtenp 00s13aH 0OpaTUThCA B baHK 1S MOTydeHus
uHpopmanuu o pacxonax mo CueTy U 03HAKOMIICHHS C Pa3MEpOM TOJIHOW CTOMMOCTH KpeauTa B
pamkax mpenoctaBieHHoro Opepapadra. bank o0s3aH npu oOpamieHun [lepkarens JOBECTH 0
cBeneHus Jlepkarens B MICBMEHHOM BHJIe HH(OpMaIKIo 0 pacxoaax mo Cuery u pa3mMepe MoJHON
CTOMMOCTH KpeIuTa B paMKax npegocraBieHHoro OBepapadra.

6.11.2. Jlepxatenb 00si3aH B TEUCHHE CPOKa, YCTAHOBIEHHOTO B MyHKTE 6.11 Hactosmux [lpaBuin,
noracuth cymMmmy OBeprpadra ¥ HaYMCIECHHBIX Ha Hee MpOLEHTOB coriacHo Tapudam banka, 3a
UCKITIOYEHHEM cIy4yaeB, Korja cpok jaerictBusa Kaptel nucrekaer panpiie. B atom cinyuae Jlepxxarens
o0s3aH moracuth cymmy OBepiapadTa M HAYMCICHHBIX MPOLEHTOB HE IMO3JHEE JIHS HCTEUCHUS
cpoka aerctBus KapTsl.

6.11.3. B cnyuae yBenu4yeHHs CyMMBbI paHee BO3HHUKIIEH 3aJ0JKEHHOCTH MO oBepiapadTy, bank
[IPUOCTAaHABIMBAET COBEPIICHHE pacXoAHblx omepamuil 1o CueTy ¢ HUCHOJIb30BaHUEM
Kapte/[JlononaurensHoit Kaptel 3a cuer cpenctB OsepapadTa, ocTaBisii 3a coOOM mpaBo
npousBectu OnokupoBanue Kaptel (a Takke TMpPeJOCTaBICHHOW K Hel JlomomHuTeIhHOM
KapTe/mpenocTtaBieHHbIX K Hed JlomonmaurenbHbix KapT) 1m0 McCTeueHUs yCTaHOBIEHHOTO CpOKa
norameHus. [Ipu 3ToM Ccpok morameHus: oOImel cyMMmBbl 3amoibkKeHHOCTH 1o OBepapadTy He
nomken mnpesblmath 30 (Tpuanare) KaneHTapHBIX AHEW, HCUUCISIEMBIX C TEPBOTO  JTHS
BO3HUKHOBeHUs OBeprpadTa, 3a UCKIIOYEHUEM CllyyaeB, Korjga cpok aeiictBust Kaprtel ncrexaer
panbie. B atom ciayyae [epxkaTenb 00s3aH MOracuTh OOIIYI0 CyMMY 33aJI0JKEHHOCTH HE TIO3/IHEE
IOHS WcTedeHwsl cpoka aevictBust Kaprtel. B cimyuae memoramenwsi [epxkatenem Oepapadra B
teuenne 30 (Tpuamaru) kaneHAApHBIX THEH, HCUUCISIEMBIX C TEPBOTO JHS BO3HMUKHOBEHHUS
Osepnpadra, Kapra [lepxartenss OGiokupyercsi, MPOBEACHHE PACXOMHBIX omepamwii mo Cuery ¢
ucnonb3oBanueM Kaptol [lepakarens npuocTaHaBIMBaeTCs A0 MOJHOro noramenus OBepapadra u
HA4YMCJIEHHBIX MPOILIEHTOB.

6.11.4. B cmyuae HemoramieHusi 3ajobkeHHOCTH 1o OBepapadty mo ucredenuu 30 (Tpummarn)
KaJIeHJapHBIX JHEH co JHS BO3HHMKHOBeHMsI OBepapadTa WM B JI€Hb UCTEUECHUS CPOKa JACHUCTBUS
KapTsl, 3a1071K€HHOCTD MPU3HAETCS TPOCPOUEHHOM.

6.11.5.B cnygae oOpa3oBanuss Osepapadra mnpu Hamuuuun 10 Kapre mnpocpoueHHOM
3aJJOJDKEHHOCTH T10 IpeiocTaBieHHoMY JTUMHUTY OBeprpadra, 0popMIEHHOMY COOTBETCTBYIOIIUM
noropopoM ¢ baHkoOM, 3aJ0/KEHHOCTH 1O BHOBb oOpa3oBaBuiemycss OBepapadTy Takxke
OOBSIBIIIETCS TPOCPOUEHHOMN CO JHS €r0 BOSHUKHOBEHHS.

6.11.6. Ilpu nonHom mnoramenuun J[lepxkarenem OsepapadTa M HAYUCICHHBIX Ha €ro CyMMY
MPOIICHTOB BO3MOXKHOCTH TipoBeneHus Omnepanuii mo Kapre Bo3oOHOBIsIETCS.

6.12.  Jlepxarens mpenocTaBisieT baHKy IpaBo B COOTBETCTBHH C HacTosUIMMH [IpaBmiamu, B
ciiyyae HeucnonHeHus Jlep>kareneM o0s3aTenbcTB Mo moramenuio OBepapadTa U MPOLEHTOB 3a
nosib3oBanue OBepapadTom, IpHU HAMYMM Y HErO JIFOOBIX MHBIX CUETOB (B TOM YHCIE M APYTUX
CUETOB, OTKPBITHIX JJIs coBepiieHus Oneparuii ¢ HCroab30BaHneM OaHKOBCKUX PacUeTHBIX KapT) B
banke mpou3BOIUTH MepeUncIeHUs] JEHEKHBIX CPEJICTB C JaHHBIX CYETOB IyTeM odopmiieHus B
YCTQHOBJICHHOM  TOpPS/IKE  IUIATEKHBIX/PACUeTHBIX  JOKYMEHTOB Ha  CIMCAaHHE CPEJCTB,
HEJOCTAKOUIUX JUISl OCYIIECTBJICHHS pacyeTOB, B COOTBETCTBHH C 3asBICHUEM Ha OTKpPBITHE, U
Tapudpamu banka. B ciyuae cnucaHus JE€HEXHBIX CpPEICTB CO cYeTa B BaJIOTE, OTIMYHOH OT
BamoThl Kaptel, JlepkaTens npenocraiseT npaBo baHky 0e3 JOMOIHUTENBHOTO YBEIOMIIEHUS
MIPOU3BOINTH KOHBEPTALIUIO CPEICTB 1O Kypcy banka, yctanoBnennomy Tapudamu banka.
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[TporenTs! 3a noib3oBanue OBepapadTOM HAUUCISIOTCS B pazMepe, peaycMoTpeHHoM Tapudamu
banka, u B mopsake, IpelyCMOTPEHHOM 3aKOHOAATelbcTBOM Poccuiickoir ®enepauuu, co aHS,
CIICAYIONIETO 32 JIHeM npenoctasienus OBepapadra, mo neHs moiHoro noramenust Oepapadra.

6.13. B cayuae coBepmienuss Omnepanuu ¢ ucrnonb3oBanrem Kaptel/[lomonmaurensHorr KapThl
u/unu ee pekBusnuToB B [IBH, 6ankomaTtax wim nHOM 000pynOBaHUU (TEpMUHANAX, AETIOZUTOPAX U
T.1.), IPUHAJUICKAIUX baHKy, KOHBEpTallUs JIEHEKHBIX CPEJCTB U3 BaIOTHl Onepanuu B BAIIOTY
Kaptel mpousBogutcsi B coorBercTBuM c¢ Tapudamu banka Ha 1eHb 00paOOTKH JaHHBIX I10
coBeprieHHON Omepanuu B aBTOMAaTU3MPOBAHHOW cucTeMe baHka, He3aBHCHMO OT (haKTHUECKOM
naTel coBepiieHus: Onepanuu.

B cnydae coepmienns Onepanuu ¢ ucnonb3oBanueMm Kaptel/[lonomautensHo KapTel w/umm ee
pexkBm3utoB B [IBH, OankomMaTtax W WHOM 00OpyIOBaHWH (TEpPMHHANAX, MICTO3UTOPAxX), HE
npuHajuiexkaux baHky, KOHBEpTaLMs IEHEXKHBIX CPEICTB U3 BaMOTHl Onepanuu, NoJIy4YeHHOU U3
I1C u npexacraBieHHON K omiaTe, B BamoTy KapTel mpou3BoauTcs B cooTBeTcTBUU ¢ Tapudamu
banka Ha neHb 00paOOTKU JAAaHHBIX MO coBepuIeHHOW Omnepaluy B aBTOMaTH3WPOBAHHOMN cucTeMe
banka, He3aBuCUMO OT (hakTHUECKOH aThl coBepiieHuss Onepanuu.

6.14. bamk mnpu oOpamenun [epxkatens o0s3aH JOBeCTH OO0 cBeneHus [lepkartens B
MMCbMEHHOM BuUJe MH(pOpMalnio o pacxonax Jlepxatens v MOJTHONH CTOMMOCTH KpeauTa B paMKax
OsepapadTa, MPEIOCTABICHHOTO B COOTBETCTBHH ¢ TyHKTOM 6.1 1. Hactosmux [IpaBut.

6.15. Omnara HanoroB W cOOPOB OCYIIECTBISAETCS B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparuu.

7. Yreps Kaprol i IIMH-koaa

7.1. B cnywyae yrepm (xumenus, uzbsAtug u T.1.) Kaptsl/lonomuurensHoit KapTel u/mmm
MOSIBJICHUS y Hepxarens/[lepxarens JlononHuTENRHON Kaptsr MOJIO3PEHUS B
HECAaHKIIMOHMPOBAHHOM Hcronb3oBaHuu Kaptsl/[lononaurensHoit KapTel uiam ee pekBU3UTOB
Hepxarens/depxarens HomomautensHoi KapThl 00s3aH HEMENJIEHHO YBEIOMUTH 00 3TOM baHk
s npuoctaHosneHust Onepanuit no Kapre u 6nokuposku Kaprel/JlononaurtensHoit Kaptsl ogaumM
U3 CIIEIYIOIINX CIIOCOOO0B:

- mno rtenedoHaM, yKazaHHbIM Ha oduiMaibHOM caiite banka B cetu WHTepHer anpecy
www.rncb.ru (bank pekoMeHTyeT NCTIOIb30BaTh JaHHBIH ClIOCO0 MHPOPMHUPOBAHUS B IEISIX
omnepatuBHOM  OnokupoBku  KapTel/JlomonmHuTensHON  KapThl). YKa3aHHOE  yCTHOE
yBEeIOMJICHHE 00 yTepe, Kpake WJIM HHOM H3bATHH, a TaKXKe O I0J03PEHUSAX B
HECaHKLUMOHUPOBAaHHOM  Hcmonb3oBaHUM  KapTel/JlOMONHUTENBHON — KapThl WU €€
PEKBU3UTOB B CpoK He mo3aHee 7 (Cemu) pabouux JHEH co THS OOpaIeHHs JOIKHO OBITh
MTOATBEPKICHO MUCbMEHHBIM 3asiBiieHueM Jlepxatens/Jepxkarens JomomaurensHoit KapTer
(B moapaznenenun banka ¢ mMoaApoOHBIM H3IOXKEHHEM OOCTOATENbCTB YTPATh/XHUILEHHS, a
TaK)K€ CBEJCHMM O HE3aKOHHOM HCIIOJIb30BaHMMU; 3asiBiieHHe odopmisercs mno ¢opme,
YCTaHOBJICHHOW BHYTPEHHUMHU HOPMATUBHBIMH TOKyMeHTaMu baHka);

- nuchbMeHHbIM  3asBneHueM  Jlepxkatens/depxarens — JlomomnurensHoit  Kaptsl,
opopMIIeHHBIM B ToJpa3ieneHud baHka, 1Mo ¢opMe yCTaHOBIEHHONW BHYTPEHHUMH
HOPMATHUBHBIMU JIOKyMeHTaMH baHka, ¢ MOJPOOHBIM HU3JIOXKEHHEM OOCTOATENbCTB
yTPaThl/XUIIEHHUS, a TAKXKE CBEACHUN O HE3aKOHHOM HCIIOJIb30BaHUU.

1.2. bank cumraercs yBemomisieHHbIM 00 yrpare Kaptel/lomomautensHOM  KapThl
Hepxarenem/[lepxaTeneMm JononHutenbHOM Kapter u/unm 00 UCII0JIb30BAHUU
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Kaprtel/lononaurtenshoit Kaptel wim ee pexkBu3uToB 0e3 cornacus Jlepxkarens/[epxarens
JononnutensHoit KapTel ¢ MOMEHTa mNEpBOro MOCTYIUIEHHS B bBaHK COOTBETCTBYIOLIETO
YBEJAOMJIEHMSI, HAIIPABIEHHOI'O OJHUM U3 CIOCO0O0B, yKa3aHHBIX B IMyHKTE 7.1. HacToAmux [IpaBui.
06 wucnonwszoBannu Kaptel/JlonoaauTtenpHoi KapTel niam ee pekBU3UTOB 0€3 €ero corjacus
Hepxarens/[depxatens JlonomautensHoit KapTel 00s3aH yBegoMuTh baHK HE TO31HEE HSA,
CIENYIOLIEro 3a JHEeM IoJy4dyeHus OT baHka yBenomiieHMsT O CcoOBeplieHHOW Omnepauuu.
Kapra/[lononuurensuas Kapra cumtaercs 3a0JOKHMPOBAaHHOM €  MOMEHTa  IOJYYEHUS
Hepxarenem/depxarenem JomonnutensHoi KapTel monarBepxkaeHus omeparopa banka o
OJOKMPOBAHWU KapTh/C MOMEHTAa TIPUCBOCHUS 3asfBICHHIO (COCTAaBICHHOMY 110 (opme
YCTaHOBJICHHOW BHYTPEHHHMMM HOpPMAaTHBHBIMU JoKymMeHTamu banka) [lepxkatens//lepxxarens
HononuurtensHoi KapTel, HanpaBieHHOMY uepe3 Cuctemy AucTaHIMOHHOrO noctyna «MHTepHer-
0aHK», OKOHYATEJIbHOTO CTaTyca, CBUJETENILCTBYIONIET0 00 UCIIONIHEHUH 3asBlIeHUs] baHkoM.

7.3. 3amena KapTel ocymniecTBisieTCs Ha OCHOBAaHMM MOCTYyHMBLIEro B BaHK Hajjexamum
o0Opa3om 0popMIICHHOTO 3asBIICHUS Ha MEPEBBIMYCK. Eciu 10 okoHYaHMs cpoka neicTBus KapThl
octaiock 6omnee 30 (Tpuauaru) xaneHTapHBIX AHEH, ocyilecTBiseTcs 3ameHa KapTel Ha TOT ke
CPOK JICHCTBUS, UTO | MOTepsiHHAsT/ yKpaaeHHas Kapra. Ecinu 1o okoHuanus cpoka neictBus KapTel
ocrtaiock He 6osee 30 (Tpunuatu) KaaeHAapHBIX THEH, ocyiiecTBiseTcs 3aMeHa KapTel Ha HOBBII
CPOK JEHCTBUS.

3amena KapThl ocymiecTBiisieTcs: B CpOKHU, yKazaHHbIE B yHKTe 3.3 HacToAwmux [IpaBui.

74. 3amena Kaprsi/Bbinaua KapTel, n3paroit 6ankomaToM baHka, mpoU3BOJUTCS HA OCHOBAHUH
nucbMeHHoro oopaienus Kinuenra B baHk, coriacHO AeHCTBYIOIEr0 HA MOMEHT U3BSATHUS KapThl
BHYTPEHHEIr0 HOpMaTUBHOIO JOKyMeHTa baHka 1o pabdore ¢ u3bsaThiMu baHkoMaToM KapTamu.

7.5. Jlo MomenTa noctyruienust B bank nucesmeHHoro 3asBienus Jlepxatens o6 yrepe KapTsl
BCS OTBETCTBEHHOCTH 3a €€ MCII0JIb30BaHUE BO3JIaracTcs Ha Jlepikaress, 3a HCKIIOYEHUEM CIIy4aes,
YCTaHOBJIEHHBIX 3aKOHOIAaTEIbCTBOM Poccuiickoit Penepanuu.

7.6. ITpu obHapyxenun Kaptel, paHee 3asBI€HHON yTpaueHHOW (moxuileHHOM), Jlepkarenb
00513aH HEMEIJIEHHO M3BECTUTh 00 3ToM baHK M ciieoBaTh MHCTPYKIMSAM pabOTHUKOB baHka.
Kapra, 3asBrnenHas JlepkareneM Kak yTpaueHHas/TIOXHUIIEHHAs, HE MOJJIEKUT pa30JI0KUpPOBKE
nocie nocryniaeHus B bank nuceMenHoro 3asBieHus Jepxkatens o6 yrepe Kaptsl.

7.7. B caydsae Tpex HempaBuibHbIX momnbITok Habopa I[IMH-konma Kapra aromarmuecku
onokupyercsi, mpoBeaeHue Omepamuii ¢ ucnons3oBanuem  [IMH-koma mo  Kapre
npuoctanaBnuBaercs. s pasonoxupoBku Kaptel u Bo3zoOHoBineHMs Omnepanmii JlepkaTtens
JOJKeH oOpaTuThesl B bank mo TenedoHam, yka3aHHBIM Ha odunuaibHOM caiite banka B cetn
Wurteprer anmpecy  WWWw.rncb.ru wmmm B moboe mnozapasgenenue banka Ui cocTaBieHHS
COOTBETCTBYIOIETO 3asBJICHUS.

7.7.1. Yrpauennslii [IMH-kox He BoccTanaBauBaercsi. B ciyuae yrpatsl [IMH-kona Jlepxarens
JIOJKEH TpeloCcTaBUTh B baHK coOTBEeTCTByIOIIee 3asiBIIEHUE Ha MEPEBBITYCK B CBSI3M C yTpaTou
[IMH-kona. B takom ciydae Jlepxkatento Oyaer mpenoctaBiena HoBass Kaprta ¢ HoBeiM [IMH-
KOJIOM.

7.7.2. 3amena KapTbl npon3BoIUTCS B CPOKH, YKazaHHbIE B MyHKTax 3.3., 3.4. HacTosumx [IpaBui.

8. Ilpenocrasienne nHpopmauum no Kapre
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8.1. Bomuckun 06 Omnepanusix, coBepimieHHbIX 1o Cuery ¢ wucnonb3oBaHueM Kaptsl
npenocraBisoTcs  JlepkaTenro HpU  €ro JIMYHOM oOpalleHud B mopapaszieneHue banka ¢
npenbssieHueM KapTbl M JOKyMEHTa, YAOCTOBEPSIONIIETO JUYHOCTh. JlaToi ¢opmupoBaHus
BBIIUCKU CUNUTAETCA AaTa PaKTUYECKOW BbIJIauu BBITUCKHU JleprkaTelto.

8.2. B cnyuae eciu Jlepxkatens He coriaceH ¢ Onepanueii, yka3aHHOW B BBIIIUCKE, OH UMEET
IIpaBo MPENBABUTH NTPETEH3UH 10 Takoil Onepanuu B Teuenue 30 (Tpuauarn) kajneH1apHbIX IHEH C
natbl (hopMHUpOBaHMs BbIMHUCKH, HO He mo3aHee 60 (IllectumecsiTi) KaneHIapHBIX JHEW C JIATh
coBepuieHUsl ykazaHHOM Omnepanuu. [lo ucTeueHHMH BBINIEYKAa3aHHOIO CpOKa IPaBUIIBHOCTh
YKa3aHHOH B BBINKUCKE MHPOPMAIIMN CUUTACTCS MOATBEPKIEHHOM JleprkaTreneM U OCIapuBaHUIO HE
MIOJIJIEXKHUT.

8.3.  Jepxarens Kaprtel/ Jlononautensroii Kapter Bipase:

- momyuuth wuH(popMammio o mnociegHux Omnepammsx W octatke Ha Kapre, BbIOpaB
COOTBETCTBYIOILIlEE MEHIO Ha MOHHUTOpe OaHKOMara, JEHmo3UTOpa WIM JPYroro
IIPEeJHA3HAYEHHOTI'O JUIs 3TOr0 YCTpoicTBa camoo0city)kuBanus baHka;

- monyuuth mH(popManuo 00 ocraTke cpeAcTB Ha Kapre KpyriocyrodHo mo TenedoHam,
yKa3aHHBIM Ha ouimaisHOM caiite banka B cetu MIHTEepHET 10 agpecy Www.rncb.ru;

- BOCIIOJIb30BaThCS yCIyramu cucrteMbl «lMHTepHeT-O0aHK», eciau Mexay Jlepxkartenem u
bankowm 3axmouen JloroBop o npenocrapieHun yciyr «HTepHeT-0aHK».

B crmydae oTkaza oT mpemocTaBiieHUs YCIyrH 1o cucreMe «HTepHeT-0aHK» mpu 0hOpMIICHUH
Kaptel, lepxkarens BrnpaBe oQopMHUTH yciayru cucteMbl «VHTepHEeT-0aHK» mpu oOpalleHud B
nojapasnenenre banka.

9. IlpexkpamieHue ucnoab3oBanus Kaprbi

9.1 B cnyuae mpexpaienuss ucnoab3oBaHusi KapTel JOCpPOYHO WM B CBSI3U C OKOHYAHUEM
cpoka neiictBus Kaptel [lepkarens o0si3aH BO3BpaTHTh cymMMy OBepapadra, a Takke YIUIaTUTh
HayMCcIIeHHbIE 3a oJib30BaHue OBepapadToM MPOLEHTH! (IPU UX HAJIUYWN).

9.1.2. lepxxarenb 00s3aH Bo3BpaTHTh KapTy, a Takke Bce JlomomuurtensHeie KapTel (mpm mx
HaM4MK) B baHk, mos1aB coOTBETCTBYIOIIEE MMCHBMEHHOE 3asBJICHUE, B CIIyYae:

9.1.2.1. opopmiienust KapTel B3amMeH paHee NpeI0CTaBICHHOM 10 OKOHUAHHS CPOKa €€ ICHCTBHS 110
npuurHe JomnyiieHus Opaka KapTsl (B ToM uncie HEMpaBUIBHOTO SMOOCCUPOBaHUS PEKBU3UTOB Ha
Kapre no Bune banka);

9.1.2.2. 3akpeiTua KapThl 0 OKOHUaHMS CpoKa ee JEHCTBHs (3a MCKIIOYEHHMEM CIIydaeB, KOrja
Kapra o0bsiBieHa yrpaueHHON/IOXUIIIEHHOM ).

9.2. Hns 3akpeituss Cuera u  Kapter [epxkatens KapTel gomkeH mnpegocTaBuTh B
nonapasaenenue banka 3asBneHwe Ha 3aKpbiTHE MO (opMe, YCTAaHOBJICHHON BHYTPEHHUMU
HOpPMAaTUBHBIMHU JIOKyMeHTaMH banka. Ecnu k gate nogaum 3asiBI€HUSI HA 3aKPBITHE CPOK JEHCTBUS
Kaptel He wuctek, cpok aeiictBusi KapThl cunmTaercs HMCTEKIIMM C JaThl MOJAaYU YKa3aHHOTO
3asIBJICHHUS.

9.3. Ocrarok no Kapre Bo3Bpamaercs [epxkaremo Kaptel B Bamore KapTbhl HaauyHbIMU
ACHCKHBIMU CPCACTBAMU WM TMCPCUUCIIACTCA 110 YKAa3aHHBIM I[epxcaTeneM B 3agBJIECHUHU Ha
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3aKpBITUE 110 PEKBU3UTaM Ha cueT JlepkaTens, OTKpbITHIN B banke, o nucreuennu 35/45 (Tpunnaru
st/ Copoka MsTH) JHEH, B 3aBUCUMOCTH OT Tuna KapTel, co AHA MCTE€YEeHUs cpoka JelcTBus
Kaptsl mubo npenocrasienus B bank nucbMeHHOTO 3asiBiIeHUs Ha 3aKpbiTue KapTsl.

9.4. Cuer KaptTbhl cumTaercs 3aKkpbIThIM II0 HCTEUEHUU CpPOKA, YKA3aHHOTO B IyHKTe 9.3
Hacrosmux [IpaBu.

9.5. Cuer u otkpbiTas K Hemy Kapra Moryr ObITh 3akpbIThl 0 HHHMIMaTUBE banka, c
MpPEBAPUTEIILHEIM ~ yBEeIOMIIGHHEM 00 JTOM B MHCbMEHHOW ¢opme J[lepkarens, mnpu
OJTHOBPEMEHHOM BBIIIOJIHEHUHU BCEX HUKEMEPEUUCICHHBIX YCIOBUA:

- cpok neiictBusi Kaptel ucrek He menee 1 (OmHoro) roma Hazanm (B ciydae, ecinu k Cuery
odopmiieno Gornee ogHOM KapThl, CpoK MCUHUCIAETCS C JaThl OKOHYAHUS CpOKa AeicTtust KapTsl,
HACTYIHUBILIETO MOCIEIHUM);

- oTcyTcTBHE onepauuii mo Cuery B Teuenue 2 (/IByx) ner;

- OTCYTCTBHE JICHE)KHBIX cpeacTB Ha Cuere B Teuenue 2 ([IByx) ner.

9.6. 3akpeiTie Kapt, mo KoTopsIM UMEETCsl HeToraieHHas 3a10/keHHoCTh [epkarens Kaptol
nepea bankoM, B cOOTBETCTBUU ¢ MyHKTOM 9.5 HacTosimux [IpaBui, He ocyiiecTBisieTcs.

9.7. ®aktoM pacropkeHust [JoroBopa siBisercs 3akpeitue bankom Cuera m Kaptsl coriacHo
3asyieHus1 Ha 3aKpbITHE B CPOKH, YCTAaHOBJIEHHBbIE MyHKTOM 9.3. Hactosaumx I[Ipasui, npu ycioBuu
yto y KiieHTa Ha MOMEHT HACTYIUIEHUSI CPOKA, YKa3aHHOTO B MYHKTE 9.3., HET OTKphIThIX CUETOB,
10 KOTOPHIM HE UCIIOJIHEHO 3asiBJICHUE Ha 3aKPbITHE.

10. OTBercTBeHHOCTH CTOPOH

10.1. baHK HeceT OTBETCTBEHHOCTh 3a Hajuexamee mpoeacHne Omnepanuii mo Kapre B
COOTBETCTBMM C HacrosuuMmu IIpaBunamm, 3akoHomarenbcTBOM Poccuiickoin  ®Denepauuu,
npaBunamu [IC u Tapudamu banka, 3a coxpanenue B TaiiHe cBeneHuil o Jlepxartene Kaptel u
coBepiieHHbIX UM Onepanusax no Kapre.

IIpenocraBienue cBeJEHUNH TPETHUM JIUI[AM MOKET OBITh OCYIIECTBIECHO B MOpPSJAKE U Clydasx,
YCTaHOBJIEHHBIX 3aKOHOIaTENbCTBOM Poccuiickoit denepanuu.

10.2.  [lepxarenb HeceT OTBETCTBEHHOCTh 3a Ormepanuu, COBEpIICHHBIE C HCIOIb30BaHUEM
Kaptber 1100 ee pexBusutoB, ¢ BBojgoM [IMH-koxa 6o Oe3 BBonma [IMH-kona, B ToM ymcie 3a
Onepanuu, COBEpIIEHHBIE TPETBUMHU JINLIAMH.

10.3. baHk He HeceT OTBETCTBEHHOCTH 3a oOpa3oBanue OBepapadra Ha Kapre, B Tom dmcie,
ecnmu Takod OBepapadT BO3HMK 3a CUET pa3HMIBI B Kypcax, MO KOTOPbIM NPOU3BOJMIIACH
KOHBEPTALMsI CPEJCTB COTTIACHO MYHKTY 6.14. HacTosiux [IpaBui.

104 bank He HeceT OTBETCTBEHHOCTH 3a HEBBIIIOJHEHUE YVIIU HECBOCBPEMECHHOC BBIIIOJITHCHUEC
ycnoBuil HacTosmux IlpaBunm B cilydae TEXHUYECKHX COOEB (OTKIIOYESHHS/TIOBPEKICHUS
OJICKTPOIIUTAHUA U ceTel CBs3H, O6CJ'Iy>KI/IBaeMI)IX WM JKCINTYaTUPYEMBIX TPETbUMH JIMIAMH,
cboeB mporpammHOro obecriedeHuss banka, TexHuueckux cboeB B pabore IIC),
HEKOPPEKTHOTO/HEMOMHOrO yKa3zaHus JlepxareneM W/WiIM TPETbUMU JIMIIAMU PEKBU3UTOB MpU
nepevucieHun cpeacts Ha Cuer, BOZHUKHOBEHHUs OOCTOSITENBCTB HEMPEoJoNuMOon cuibl ((opc-
Mayxop), a TaK)Ke HeBbINoJHEeHUsI (HapymieHus) Jlepkarenem tpeboBanmii HacTosuux [IpaBut.
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10.5.  [lepxarenb HeceT OTBETCTBEHHOCTh 3a BO3HMKHOBeHHe OBepipadra mo Kapre, B TomM
yuciue, ecau Takoil OBepapadT BO3HMK 3a CUET pa3HUIBl B Kypcax, O KOTOPBIM IPOU3BOAUTCS
KOHBEPTAIMsI CPEJICTB COTNIACHO MYHKTY 6.14. HacTosiux [IpaBu.

10.6.  CropoHBI HeCyT OTBETCTBEHHOCTh 3a HEHAJJIC)KAI[ee HCIIOJIHEHUE CBOMX OOS3aHHOCTEH B
COOTBETCTBHH C 3aKOHOAaTeIbCcTBOM Poccuiickoit denepanuu u yciaoBusMu HacTosux [IpaBu.

10.7. bamk u JlepxaTenb OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHUCIIOJHCHHE /WU
HEHa/IJIeXKaIlee UCTIOTHEHHE 00s3aTeNIbCTB B COOTBETCTBUU C HacTosimuMu [IpaBuiiamu, eciiu oHO
BBI3BAHO  OOCTOSITEILCTBAMH  HEMPEOJOJIUMOM  CHJIBI, TO  €CThb  YPE3BBIYAHHBIMH |
HEMPEIOTBPATUMBIMH OOCTOSITEIHCTBAMH, B TOM YHCJIC CTUXUHHBIMU SIBIICHUSMHU, BOCHHBIMU
JNEHUCTBUSMH, aKTaMH OPTraHOB BJIACTU. [Ipr BOBHUKHOBEHHUH OOCTOSTEIHCTB HEMPEOAOTUMOM CHJIIBI
bank u Kiment nomxusl B Teuenue 3 (Tpex) pabounx aHel ¢ MOMEHTa HACTYIUICHHS YKAa3aHHBIX B
HACTOAIIEM IYHKTE OOCTOSTENHCTB MPOMH(POPMUPOBATH IPYr Apyra B MUCBMEHHOW ¢dopme o
HEBO3MOXKHOCTH HCIIOJTHEHUST 00513aTEIILCTB B COOTBETCTBUU C HAacTOSIIUMU [IpaBmiamu.

11. 3aka4YnTeJabHbIE MOJOKEHUA

11.1.  bask BmpaBe U3MEHATH B paMKax 3akoHojaTenbcTBa Poccuiickoin denepanuy HaCTOALME
ITpaBuna w/unu Tapudsr banka u yBegomnate [lepxarens o0 M3MEHEHUSX MyTeM IyOJIMYHOIO
OTIOBEILEHHS: pa3MelIeHns MHPOpMaIui B oApa3aeneHusx banka u/mmm Ha oUIaTbHOM CcaiTe
banka B cerm MHTepHer mo aapecy WWW.rncb.ru B mopsjake, HpeaycMOoTpeHHOM JloroBopom
KOMIUIEKCHOTO 00CITyKUBaHUS.

11.2.  Bask BOpaBe yCTaHAaBIMBATh JIMMUTHI CHATHSA (BBIIA4M) HAJUYHBIX JICHEKHBIX CPEICTB C
Kapter Jlepxatens B IIBH u Oankomarax banka w/mnm ctopoHHux OaHkoB. WHpopmanus o
pa3Mepe YCTaHOBJIEHHBIX JINMUTOB CHSTHSI (BbIaYM) TOBOJIUTCS A0 CBeAeHUs [lepkatenell myrem
nyOJIMYHOTO OMOBEIEHUs: pa3MelleHus HH(popMalMKM B MojapasfeneHusx banka w/wnm Ha
opunmanpHOM caiite banka B cetn MHTepHET 10 agpecy: Www.rncb.ru.

11.3.  bank BmpaBe 3abnokupoBath Kapry Jepkarens B ciydasx, Kkorna y baHka BO3ZHHKArOT
OCHOBaHUS I0JIaraTh, YTO CYIIECTBYET PUCK HECAHKI[MOHWPOBAHHOTO MCHOJb30BaHusA KapTel nimm
€€ PEKBU3UTOB.

B citydae monbITKH BHECEHUS IEHEXKHBIX CPEACTB Ha KapTy mpu noMomy TEXHUYECKUX YCTPOHCTB
caMo00CITy’)KUBaHUs CTOPOHHEW opraHu3anuu, baHk He HeceT OTBETCTBEHHOCTH 3a JEHCTBUS
JAHHOW CTOPOHHEN OpraHMU3allMi U KOMUCCHH, B3UMAeMbI€ CTOPOHHEN OpraHU3alUEeH.

114. B cnywsae napymenus Jlepxkatenem JloroBopa u 3akoHojatenbcTBa Poccuiickoit
®enepauun, bank Brpase 3a6n0kupoBath Kapty u npuoctanoBuTh npoBeaeHune Oneparuii no Heil.
bank BnpaBe 3abnokupoBarh Kapry ([omomnutensHyto kapty) Hepkartens (Iepkartens
JlomoIHUTENBHON KapThl) B Cllyyae, €Clid BO3HUKAIOT COMHEHUs, uTo Omnepanuu, MpoBOAUMBIE IO
Cuery ¢ ucnonb3oBanueM Kaptol/JlononHUTENbHON KapThl JINOO €€ PeKBU3UTOB, OCYIIECTBIISIOTCS
B UeMIX Jieranu3auud (OTMBIBaHMSI) JOXOJOB, IIOJIYYEHHBIX TMPECTYNHBIM IyTeM, U
(buHaHCHPOBaHUS TEPPOPHU3MA.

11.5.  [loroBop BcTymaer B cuily ¢ jaaThl npuHsaTHs bankom ot [epxarenst KapTel 3asBieHus u
OTKpBITI/Iﬂ eMy KapTBI, %1 ﬂeﬁCTByeT 0 IIOJIHOT'O BBIIIOJIHCHUS CTOpOHaMI/I HpI/IHHTLIX Ha ce651
00s13aTEIbCTB.

11.6. B caywsae HeBoctpeboBanusi Kaprter Jepkarenem mno wucredenun 90 (ZeBsHocra)

KaJIeHJapHBIX JHEW C JaThl MoJaud 3asBJICHUS HA OTKPBITHE WM C JAThl MEpeBbIycka baHnkom
Kaptbl ¢ HOBBIM cpokoM aeiicTBusl, baHk umeeT npaBo yHUUTOXKUTh Kapry.
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Hacrosmum [Jlepxkatens Kaptel (B ciydae orcyrcTBus JlononnutensHeix Kapr) ynonHnomouuBaer
bank paccMmarpuBarh yCIIOBHE HACTOSIIETO IYHKTAa KAk 3asBiieHHE JlepxkaTens O pacTOpPKEHUH
JloroBopa IpenocTaBlIeHUsl M UCIOIb30BaHUS OAaHKOBCKMX pAacueTHBIX KapT M 3akpelTuu KapTsl,
natupoBaHHoe Aatoil BHeceHust Kaptel B CTom-nucT.

[Ipu HaCTyIUICHMH YKa3aHHBIX B HACTOSILIEM ITyHKTE 00CTOSTENnsCTB JlOroBOp pacropraercs, u
Kapra 3akppIBaeTcsi B COOTBETCTBUY C HACTOSILKM 3asABJIcHUEM Jleprkarers.

BosBpar ocratka neHexHbIX cpeacTB ¢ Kaptel mo HeBocTpeboBanHON Kapte ocymiectBisercs Ha
OCHOBAaHMM IIMCbMEHHOrO 3asBiieHUs Jlepxkatens o 3akpeltun KapTel 10 yKa3aHHBIM UM
PEKBU3UTAM B COOTBETCTBUU ¢ IyHKTOM 9.3. Hacrosimux IIpaBun mpu ycioBHM HOrameHus
KineHToM cyMMBbl KOMHCCHOHHOI'O BO3HarpakJeHus 3a oOciykuBaHue KapTel B COOTBETCTBUM C
Tapudpamu banka, cymmsl OBepapadra U ymiaThl HAuMCIEHHBIX 3a MoJjb3oBaHue OBepapadToMm
IIPOLIEHTOB (IIPH UX HAJIMYHH).

Jlepkarens npenocrasisieT baHKy paBo HA OCHOBAHMM 3asBJICHHS Ha IIEPEBOJL ICHEKHBIX CPEIICTB
no ¢opme, yCTaHOBJIEHHONW BHYTPEHHUMM JOKyMeHTaMH baHka, OCYyIIECTBIATh B IOPSJIKE,
YCTaHOBJIEHHOM 3aKoHoJaTenbcTBOM Poccuiickoit ®enepannu, Onepanuu no nepeBoay JeHEKHbBIX
cpencts ¢ Kaprel, ecnu nHOE He ycTaHOBIIEHO HacTosmumu [IpaBunamu.

11.7. CTOpOHBI COIsIaCHbl IIpU3HABATh HOAHHBIC SHGKTpOHHOﬁ aBTOpHU3allM, BbIIIUCKHU II0
Onepaum{M, COBCPUHICHHBIM C HCIOJb30BAHUCM KapTI)I HJIn €€ PCKBU3WUTOB, a TaKIKC HWHBIC
HAOKYMCHTBI, ITOJIYUCHHBIC U3 IIC B 6YM8.)KHOM WA 3JICKTPOHHOM BH/JIC, B KAYCCTBC N0KA3aTCIILCTB
AJIg paspeuICHUA CIIOPOB, BO3HUKAIOIIHMX B CBA3W C UCIIOJIHCHUCM I[0r0B0pa.

11.8.  Bce crnopsl u pa3HOTJIacHsi, BO3HUKAIOIINE B CBSI3M C UCIONHEHHEM JloroBopa, mojyiexar
paccMOTpeHHI0O B Cy[eOHOM TOpsiIKE B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccuiickoit

denepanuu.

11.9.  Bo Bcewm, 9To He TIpeaxycMOTpeHo Hactosmuumu [IpaBunamu, CTOPOHBI PyKOBOJCTBYIOTCS
3akoHoarenbeTBOM Pocceniickont denepanmu.
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IIpunoxenne 5 k  «IpaBwiiaMm  KOMIUIEKCHOTO
OaHkoBckoro oocnyxuBanus ¢uzndeckux auil B PHKbB
bank (ITAO)»

Ycii0Bus IpeocTABICHHUS YCJIYT 0 cucreMe «SMS-0aHKMHD»

Hacrosmmue YcenoBust mpemocTaBieHus yclyr mo cucreMe «SMS-O0ankuHry (manee — YciaoBus)
OTIPEJIENIAIOT YCIOBUS MPEAOCTABICHHS YCIYT 1O cucTeMe «SMS-0aHKUH.

JloroBop O MpemOoCTaBICHUH YCIYT MO cucteMe «SMS-0aHKuHr» 3akirodaeTcss Mexay bankoMm u
Knmenrom B pamkax u Ha ycinoBusx JloroBopa KOMIUIEKCHOTO OOCIYXHBaHHS, HACTOSILETO
[IpunoxkeHus S 1 B COOTBETCTBUU ¢ 3asiBiieHHeM KimeHta, odopmisieMbIM AJis MOAKIIOUEHUS K
cucremMe «SMS-6ankunr». JloroBop 0 NpemoCTaBICHHM YCIyr Mo cucremMe «SMS-O0aHKHHI»
SIBJIIETCS. HEOTHEMIIEMOH YacThio JloroBopa KOMILIEKCHOTO OOCITY)KMBaHHSI.

1. YcaoBusi npeaocTaBIeHHs yCIYT
1.1. B HacTosmmx YCIOBUSAX UCHOIB3YIOTCS CICAYIONINE TEPMUHBI U ONPEIACICHHUS:

Cucrema «SMS-6ankunr» (1anee — Cucrema) — cucrema, Kotopast 00ecrieuuBaeT ornepaTuBHBINA
npueM coobmieHuit (3ampocoB) ot KimenroB, oOciyxuBaembix 1o Cucreme, a Takxke
(dbopMUpOBaHHE W OTIPABKY HA COOTBETCTBYIOIIWE TeledoHHBIE HOMepa KimeHTOB/MOOWIBHBIE
yctpoiictBa KimentoB SMS-coobuienuii/ysenomnenuiit 8 PHKB 24/7 (PUSH-yBenomienus),
COJIEpIKaIMX 3aMpaniuBacMyr0 HHPOPMAIUIO, YBEAOMIICHHS 00 omnepanusx mo cuertam KimeHToB B
MaciiTabe peaqbHOr0 BPEMEHHM, a TaKkKe MHYI HH(OpMAIHIO, TPEeIyCMOTPEHHYIO HACTOSLIIMMU
Vemosusimu .

3apnuaTtas SMS — ycnyra, npegocrasisiemas o cucreMe «SMS-0aHKHHT», B paMKax KOTOPOi
Ha HOMEp MOOWJIBHOTO TeiehoHa KIMEHTa HampaBisioTcs SMS-cooOmmeHuss TOIbKO O IEJIeBBIX
3aYUCIICHUSAX JICHEKHBIX CPE/ICTB.

OpHopa3oBblil MapoJib — IOCIEA0BAaTEILHOCT, CUMBOJIOB, Ludp, nomyyaemas KimeHtom c
UCIOJIb30BAHUEM CpEICTBA TOJYYEHHUS OJHOPA30BBIX Maposiel M NpUMEHseMas UM He Ooiee
OJIHOTO pa3a Jyid MOANUCaHUS (MOATBEPKACHUS) AIEKTPOHHOTO JOKyMeHTa B CUcTeMeE.

HeHOCTHOCTb 3}1 0O3HA4Ya€T, 4YTO IOCJIC CO3JaHUA DBJICKTPOHHOTO HOKYMCHTA W IIPUMCHCHHA
cpeacTtBa NOATBEPIKACHUA DJICKTPOHHOTO JOKYMECHTA B COACPKAHUC JJICKTPOHHOI'O JOKYMCHTA HE
BHOCHJIOCh HUKAKUX U3MEHEHMI.

DJIEKTPOHHBIN J0KyMeHT (najee — JJI) — pacnopsIuTENbHBIA JOKYMEHT, IeperlaBaeMblil
Knuentom B bank ¢ wucnonb3oBanueM CucTeMbl U MOATBEPKACHHBIH MM IOCPEACTBOM
AJIEKTPOHHOW MOJIIHCH.

DJIeKTPOHHAsI MOANUCH — HHPOPMALIUS B AJIEKTPOHHOH (hopMe, KOTopasi MPUCOEINHEHA K IPYroi
nH(pOpMaLUU B JIEKTPOHHON Gopme (TmoanuchiBaeMoil nH(popMalun) Uik UHBIM 00pa3oM CBsi3aHa
c Takoil HMH(OpMaIMe U KOTopass HUCIOJNb3yeTcs A ONpeAeNeHHs JMIa, MOIMHUCHIBAIONIETO
uHpopmanuto. B pamkax HacTosmmx VYcinoBud mnoarBepxkaeHue KimeHTOM pacrnopspKeHus
OCYILIECTBIISIETCSI C HCIOJNB30BAaHUEM IPOCTOM DJIEKTPOHHOW MOANHUCH, KOTOPOW  SIBIISAETCS
OJIHOPA30BBII MaPOJIb, MO3BOJISIOUINI OJHO3HAYHO UeHTUGUIMpoBaTh Kinenra.

1.2. VYcayru no Cucteme npeaocTaBIisOTCS:
- nepKaTento 0aHKOBCKOM KapThl:

« IO MEpBHYHO IpeaocTaBisgeMoil KineHty 0aHKOBCKOW pacyeTHOM KapTe — Ha OCHOBAHUHU
3asBieHus 00 OTKPHITHH OAaHKOBCKOTO CUETa W MPEIOCTaBICHUN 0AaHKOBCKOM pacueTHOU

100 ITynxT m3menen Ipukazom Ne 481 ot 09.07.2018
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KapThbl, 10 paHee IMPEeIOCTaBICHHOW OaHKOBCKON pacyeTHOW KapTe — Ha OCHOBaHUH

3asBIICHUS HA MOIKIIIOUEHHE K chucTeMe «SMS-Gankuar»il:

o 110 IEPBUYHO NpeaocTanisieMoi KinueHTy 0aHKOBCKOW KpPEAUTHON KapTe — Ha OCHOBaHUU
AHKETBI-3a5BJICHHS HA IIPEIOCTABICHUE KPEIAUTHOM KapThl, 10 paHee MPEJOCTaBICHHON
KPEAUTHON KapTe — Ha OCHOBAHMU 3asBICHMS Ha MOAKIOYEHHE K cucTeMe «SMS-
OaHKHMHI», 0QOPMIIEHHOI'O B TEUEHHE CPOKA KPEAUTOBAHMUS.

Yenyru o Cucteme npenoctapisitorcest Kiimenram ¢ MmomenTta nokiroueHus k Cucreme 10
3akpbiTis Kapthl wian g0 otkimroveHuss Kiwenta ot CucTeMbl HA OCHOBAHUH 3asBIICHUS
KinuenTa, odopmiernoro o gpopme, ycTaHOBICHHON baHkoM.

- 3aEMINUKY — II0 KPEIUTHOMY JAOrOBODPY, NPEJOCTAaBICHHOMY baHKOM, B COOTBETCTBHM C
uHpopmanuel, ykazanHoi KimenToM B AHKeTe MpH MOITyYeHUH KPEAUTa WU B 3asiBICHUH
Ha MOAKIIOYEHHE K cucreMe «SMS-OaHKUHI», O(QOPMIEHHOM B TEYEHHE CpoOKa
KpeautoBanud. Yciayru no Cucreme npegocraisitorcss Kinenram ¢ MOMEHTa MOJKII0YEHUS
k CucremMe 10 OKOHYAaHMs CpPOKa ACUCTBHUS KPEAUTHOIO JIOTOBOPAa WM 10 OTKJIFOYEHHS
Knmenrta ot CucteMbl Ha OCHOBaHMU 3asiBICHUS, 0(pOpMIEHHOTO TI0 OpMe, YCTaHOBICHHOMN
bankowm;

- BJIAJIENIbIy CUeTa — IO CYeTaM, OTKPBITBIM IO JO0rOBOpaM OaHKOBCKOTO BKiaaa «Jlo
BOCTpeOOBaHUsA»/CUeTaM, OTKPBITBIM IO J0roBopaM OaHKOBCckoro cuera (nanee — Cuer),
yKa3aHHBIM B 3asBJICHUH Ha MOJKIIOUEHHE K cucteMe «SMS-6ankunry. Yceiayru mo Cucreme
npenocrabisitorcss Knventam ¢ MoMeHTa mnoakitodeHus K CucrtemMe B COOTBETCTBUHU C
3agBrneHneM 10 OTKIOUeHHss 0T CHUCTeMbl Ha OCHOBAaHHMHM 3asBJICHUS, O(GOPMIIEHHOTO II0
dopme, ycraHoBIeHHOH bankoM.

Jlaee MmO TEKCTy HACTOSAIIMX YCIOBHM JOKYMEHTBI, YKA3aHHBIE B HACTOAILIEM IIOAIYHKTE M
opopmisemble KnueHTOM [ns MOAKIIOUEHUS K cucteMe «SMS-0aHKHHT», HMMEHYIOTCS
«3asiBIECHUEY.

1.3. IlpenocraBnenue yciayr CHCTEMBI OCYILECTBIISETCS Ha HOMEpa MOOUJIBHBIX Tesle(OHOB,
3aperucTpupoBaHHbIX B CHcTeMe Ha OCHOBaHUM 3asiBI€HUN, opopMieHHbIX KineHToM ogHuM u3
CIIENYIOINX BapUaHTOB!

a) npu JimuHOM oOpanieHuu Knuenra B moapasaenenue banka;
0) npu oOpamenun Knmenta B bank mo Ttenedony (uepe3 I'pynmy oOpaOoTKM BXOISIINX
3BoHKOB Kosut-nienTpa Ynpasnenus po3HndHbix npojax u oocinyxusanus PHKB bank (ITAO)

(TOTPKO MO KpPEOUTHBIM MPOAYKTaM, 3a HCKIIOUYEHHEM KpPEIWTHBIX KapT), NpH YCIOBUHU
unentudukanun Knuenra myrem coobmenuss KiimeHToM CBOMX MEPCOHANBHBIX JaHHBIX, TUYHOTO
KOJIa, TO3BOJISIOLIMX JOCTOBEPHO YCTAaHOBUThH, YTO MOpY4YeHHE Ha NojkioueHue k Cucreme
ncxoaut ot Kimenra;

B) B DJIEKTPOHHOM BHJI€ IOCPEACTBOM 3JIEKTPOHHO-IIPOrPaMMHOTO KoMIulekca banka (1o
OAHKOBCKUM PAaCYETHBIM M KPEIUTHBIM KapTam) IpH yciioBuU noareepxkaeHus ero [IMH-komom.

B cootBercTBHM ¢ MH(OpMAaIMel, yka3aHHON KIIMEHTOM B 3asiBIIEHUH, B CHCTEME PETHCTPUPYIOTCS
OCHOBHBIE U JIONIOJTHUTENIbHbIE HOMepa TenedoHoB. /{151 6aHKOBCKON KapThl, YKe MOJKIIOUYEHHON K
Cucreme, TOCPENCTBOM  AJIEKTPOHHO-IIPOIPaMMHOr0  KomIulekca baHka — ocyliecTBiseTcs
peructpanusi JOMOJHUTEIBHOIO HOMepa MOOWIbHOTO TenedoHa st uHpopmupoBanusa. Ha
JIONIOJTHUTEJbHBIE HOMEpa Telae(OHOB HampasisieTcs HHPOopMalKs MO MPOAYKTaM B COOTBETCTBHHU C
moxamn. 1.5-1.8 wacTosmmx YcioBHWii, Ha OCHOBHOHW HOMEpP MOOWJIBHOTO TeledoHa MOMHUMO
uHbopmanuy, ykazaHHoW B monmn. 1.5-1.8 Hacrosmux VYcioBWi, HampaBisercs cleayromas
nHpopMaIus:

01 Venyra manpasnenus PUSH-yeenomnenuit 8 PHKB 24/7 mpenoctapisiercs Kiuenty 6e3
JOTIOJTHUTETIBHOTO 3asIBIICHUS.
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- 00 MCnoJHEeHUHU 3asiBICHUHN KIMEeHTa, OPOPMIISIEMBIX B paMKaX MPEJIOCTaBICHUS KIMEHTaM
yeayr Cucremsl (peructpanuu B Cucreme/oTkimoueHHH 0T CHCTEMBI/M3MEHEHUH JaHHBIX B
pamkax obciykuBanus 1mo Cucreme),

- 0 TMPEACTOAUICH JaTe yAepKaHWs KOMHUCCHHM 3a -HH()OpPMHUPOBAaHHE B COOTBETCTBHH C
Tapudamu banka (yBemomiieHHE HAmpaBIseTCS 3a TpU paboOYMX JHS 1O JAaThl yIAep>KaHUS
KOMHCCHH),

- 0 B0300HOBIIEHNH YycIyrd «SMS-0aHKHMHT» 110 OaHKOBCKMM KapTaM, paHee OTKIIOYCHHOH B
CBSI3M C HEBO3MOKHOCTBIO CIIMCaHMs KOMHCCHH 1O npuynHe oTcyTcTBusa Ha Kapre Knmenra
JICHEXKHBIX CPEICTB, HEOOXOAUMBIX JUISL OILIATHl KOMUCCHH 32 00ciykuBanue B Cucreme.

[Mpenocrasienue yciayr nmo Cucreme He ocymiecTBisiercs, eciii KiimeHToM B 3asBICHUU HE yKa3aH
HOMEp MOOWJIBHOTO TenedoHa, JTUOO TMPOCTaBIEH OTKa3 OT mHpenocTaBiieHUs yciayr CHcTeMbl
(HE3aBHCHMO OT yKa3aHMsI/HE yKa3aHUs HOMEepa MOOMIIBHOTO TeledoHa).

IIpenocraBnenune yciyr Cucrempl 100 OaHKOBCKMM pacdeTHBIM U KPEOUTHBIM KapTam
oCylIeCTBIsieTcs Ha wuMeroumiics B banke Homep MoOunbHOro Ttenegona Kimenra,
3aperucTpupoBanHblii B CHcTeMe Ha OCHOBaHMM 3asBieHusi, odopmieHHoro KimeHToM 10
tenedony (uepe3 I'pynmy o6paboTku Bxonsamux 3BoHKOB Kosui-ieHTpa YnpaBiaeHHs pO3HUYHBIX
nponax u oocnyxkuBanus PHKB Bank (ITAO)), npu ycnoBuu uaeHtudukamuu Kiuenta mytem
cooOuieHnss KiMeHTOM CBOMX MEpCOHAJIBHBIX MAAaHHBIX, Haposiss A obOpamieHuss B CiyxOy
KIIMEHTCKOM MOAIePKKH, yKazaHHOTo KimeHTtom npu opopMIIEeHHH COOTBETCTBYIOIIETO 3asBICHUS
00 OTKpBbITUM O0AHKOBCKOI'O CYeTa U MPEAOCTABICHUHM OAHKOBCKOW pacueTHON KapThl UM AHKETHI-
3asIBJICHUS] Ha INPEJOCTaBICHUE KPEIUTHOW KapThbl, MO3BOJSIOLIMX JOCTOBEPHO YCTAaHOBHUTbH, UTO
nopy4yeHue Ha mnojakiaodeHue kK CucreMe M paclnopsykeHHE Ha CIUCAaHHE KOMHCCHOHHOTO
BO3HarpaxjaeHus 3a oocmyxkuBanue no Cucreme ucxoaut ot Kimenra.

1.4.  3anpocsl, HampaBiseMble ¢ HOMepa MOOWJIBHOrO TenedoHa, 3aperUCTPHUPOBAHHOTO B
Cucreme, B QopMmare KOPOTKHX TEKCTOBBIX cooOmmeHuid (SMS-coobmienuii), paccMaTpuBaroTCs
bankom kak nopyuenust Kinenra Ha popMupoBaHue U OTIpaBKy 3anpaiirBaeMoil nHpOpMaluK Ha
HOMEp MoOuJbHOTO TenedoHa, 3aperucTpupoBaHHOro B CucCTEME W € KOTOPOTO TMOCTYIHII
COOTBETCTBYIOLIHH 3a1poc.

1.5. Ilpu nepBuYHOM NOJKIIOYEHUH OaHKOBCKOM KapThl k Cucreme KiumeHTy enmHopazoBo
MPEJOCTaBIIAETCS JIbIOTHBIIN MEPUO MOJIb30BaHUs yCIyroil «SMS-0aHKUHTY.

JIproTHel nepuoa npenocraBisercss Kk Kapre Toiabko mo oaHON OaHKOBCKOW Kapre (TepBoil u3
NOJKIIOUYEeHHBIX K CucremMe) HE3aBUCHUMO OT HaJIW4Mg Jpyrux OaHKOBCKMX HPOJIYKTOB,
MOJKIIIOUEHHBIX K Cucreme.

B cnydyae Hanuuus paHee OTKIIOYEHHOW ycimyrd «SMS-0aHkuHr» (Kak 1mo mHunuaTtue Kimenra,
TaKk U 1o uHunuaTtuBe baHka, B TOM uucle NpeaoCTaBICHHONW Ha YCIOBUSIX JILFTOTHOTO MEpHOa)
JBTOTHBIN MEpUOJT He MPEeJOCTaBIAETCs (HE3aBUCUMO OT CPOKA IaBHOCTH OTKJIFOUEHUS).

1.6. TIlpemocraBienune ycimyr CucremMbl M0 OaHKOBCKMM KapTam KiMeHTy, SBISIOMIEMYCS
Jiep>KaTesieM OCHOBHOM OAHKOBCKOM KapThbl, OCYIIECTBIISICTCS MO BCEM OaHKOBCKMM KapTaM (B TOM
quClie ¥ IOTOTHUTENbHBIM).

IIpenocrasnenue ycayr Cucremsl KineHTy, SBISIOIEMYCS I€pKATENEM TOMOIHUTEIBHON KapThl,
OCYILIECTBISETCA TOJBKO IO ONEPALUsM C HCIOJIb30BaHHUEM COOTBETCTBYIOLIEH JONOIHUTEIBHOM
KapThl.

Knuenty npenocrapinsiercs nHGopMaIus:

- 0 TOJKIIIOUEHUHU/OTKIIIOUeHUU OT CHUCTeMBl C yKa3aHWEM JAaThl MOAKITIOYEHUS YCIYTH H
CpoKa JeHCTBHsI JIBTOTHOTO TIEPHOJAa TIOJb30BaHUS yciayroil «SMS-6ankunry (mpu
HaJIMYUHN ),
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- O TIPOBEACHHBIX oOlepanusx (OmIaThl TOBAPOB/YCIYT W BBIIAYM HAIWYHBIX TO (aKTy
COBEPIICHUS] ABTOPHM3allMHM, BHECEHUS HAIWYHBIX MO (aKTy YBEIUYECHUS JIMMHUTA TIO
OCHOBHOH OaHKOBCKOH KapTe, O€3HAIMYHBIX CHHCAHUSX W 3aUUCICHHSX), a Takxke 00
OTKJIOHCHHBIX bankom omepanusx (HekoppekTHbii BBOn [IMH-koma, HemoCcTaTOYHOCTH
JICHEKHBIX CPEJICTB JIJIsi COBEPILICHUSI OlepaIlliy U IIPoY.);

- 00 ocratke o Kapre;

- 0 TPHUEME/MCIIOTHCHUN/OTKA3e OT HCIIOJHEHUS baHkoM pacropspkeHus, o(hopMIEHHOTO
Knuentom ¢ ucnonpzoBanuemM CUCTEMBbI U OATBEPKICHHOTO UM OJJTHOPA30BBIM M1apOJIEM;

- HaIpaBJISIIOTCS CIIELUATbHbBIC YBEAOMIICHHUS, B T.4. O IPUHATOM BaHKOM pelieHun o Bbiaaue
KpeauTa.

B cnyuae nepeodopmiieHus: U 3aMEHBI OAHKOBCKOW KapThl, yKa3aHHOW B 3asBIICHUU, B TOM YHCJIC B
cllydae HUCTEUEHHUs CpoKa AeWcTBHs 100 mopud OaHKOBCKOM KapTel, yciayru mo Cucreme
MIPEIOCTABIIIOTCS JUTsl OAHKOBCKOW KapThl, Mepeo@OPMIICHHON B3aMEH yKa3aHHOW B 3asiBICHHH,
IIPU ATOM JILIOTHBIN MEPUOJ HE TIPEPBIBACTCS, CPOK JIBIOTHOTO MEPUO/Ia MPOIOJKAET UCUUCTATHCS
mo mnepeodopMiIcHHONH OaHKOBCKOM Kapte. Ilpm srom B SMS-yBemomiieHuu 00 onepamnuu
nonoiHenuss KapTel MoxeT ObITh yka3zaH (pparMeHT HOMepa KapThbl, yTpaTHBIIEH nelcTBue (B
cillyyae eciu Ipu momnoiaHeHHMH KapTel OblT MpelocTaBlI€H HOMEp YKa3aHHOM KapThl).
Komuccuonnoe BosHarpaxaeHue 3a oOciyxuBanue 1o Cucreme yaepKMBaeTcs COTJIacHO
Tapudam banka TOJIBKO 32 MOAKIIOYCHHYIO JIEHCTBYIOIIYIO KapTy.

HpeHOCTaBHeHI/IC yciayr 1no Cucreme 10 KapTaM, B3aMCH KOTOPLBIX ObLIH MEPCBLIITYHICHBI HOBBIC
KapTbl, aBTOMAaTUYCCKH OTKJIIOYACTCs.

1.7. TIlpm npenocrtaBieHun ycayr CucreMbl 1O  KpeAMTHBIM mponaykram  Kiumenrty
MIPeIOCTaBIIAETCS MHPOPMAIUS O CYMME U JaTe MOTalleHHusl OYepeHOTO IJIaTexa M0 KPeAUTHOMY
OPOAYKTY, (PAKTMUECKOM TOTAlIeHUH 33J0JDKEHHOCTH MO KPEIUTHOMY MPOIYKTY, a TaKke O
HaJIMYUU IPOCPOUYEHHOM 3a/10J5KEHHOCTH MO KPETUTHOMY MPOIYKTY.

1.8.  Ilpu npenocranenun ycayr Cucremsl no [IM®am Kinenty npenocrapnsercs nHpopmanus
o BceM [T ®am (He3aBuCcHMO OT TOro, Yepe3 baHK WM BHEIIHUX areHTOB MPUOOPETANUCh Mau U
Biajgeer unu He Bianeer Kiment masmu I1IM®oB) 0 coBepuIeHHBIX € HasMM  OMNeparmsIx
(nmpuoOpeTeHuy, mMorameHuu, oOMeHe), 00 OTKPHITUM HHTEPBAJIOB HMHTEPBAIbHBIX (POHIOB, O
Hayase popmupoBaHus HOBbIX [IMDOB, 0 CTOMMOCTH MTA€B U CTOUMOCTHU YUCTHIX AKTUBOB.

1.9. TIlpu npenocraBnenun yciyr Cucremsl o Cueram KimeHTy npenocraisieTcss HHGOpMAIHs
00 oTkpbITUH/3aKkpeiTUH  CueTa, omnepanusx, coBepuiaeMblx 1mo CueTy ¢ yKa3aHMEM CyMMBbI
IIPOBE/ICHHOM omepanuu, ocratka Ha Cuere.

1.10. TIlpm HampaBiIeHMH pacHoOpsDKeHUs, opopmieHHOro KimeHToM mocpeacTBoM MOOUIIBHOM
cBs3u depe3 CUcCTeMy ¢ HCMOIb30BaHUEM (TOAMMCAHUEM) MPOCTOM AJIEKTPOHHOM moanucu, bank
pOou3BOAUT 00paboTky mosyueHHoro ot Knuenra D]I, ornpasnser SMS-coobuienue o npueme/
WCTIOJTHEHUH/0TKAa3€ OT UCIIOIHEHUSI BaHKOM pacnopspkeHwus..

1.11. 3]/, odopmieHHBIH U MOANUCAHHBIN (MOATBEpkKIEHHBIN) KiueHToM ¢ HMcrnonb30BaHUEM
MIPOCTOM 3JIEKTPOHHOM MOJNMUCH U NepelaHHblii B baHk, paBHO3HAuYeH (B TOM 4KCiIe UMEET PaBHYIO
IOPUIMYECKYI0 CHJIy M JO0Ka3aTeJIbCTBEHHYIO CHIIY) aHAJOTHMUYHBIM MO COJIEPKAHUIO U CMBICITY
JOKyMEHTaM Ha OyMa)KHOM HOCUTEJE, COCTaBJICHHBIM C COOTBETCTBUU C TpeOOBAHUAMU,
NPEeIbSIBIAEMBIMU K JOKYMEHTAM TaKoro pojia, U MOAMUCAHHBIM COOCTBEHHOPYYHOH MOANUCHIO
Kimmenra, u sABisiercst ocHOBaHMEM I nipoBeneHust bankom onepanuii no Kapre m coBepmieHus
MHBIX JAeWCTBUI IO pacniopsbkeHnto Kimenra.

1.12. CropoHbl pU3HAIOT, 4To D/, moanucanHbIi (MOATBEPKACHHBIN) KIueHTOM 3JIeKTpOHHON
MOIIMUCHIO B COOTBETCTBUU ¢ mmoAt. 1.10 HacTogmmx Y ciaoBuUii:
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- yIOBIICTBOPSIET TPEOOBAHUIO COBEPLICHHUS CAEIKM B MPOCTOW NHCbMEHHOW ¢opme B
CIy4asx, HPeTyCMOTPEHHBIX JCHCTBYIONIMM 3aKOHOJATEIbCTBOM, M BIEYET FOPUANYECKHUEC
IIOCJIEACTBUS,  AHAJIOTMYHBIE  IIOCIEACTBUSM  COBEPUICHMS  JOTOBOPOB  (CHEIIOK),
COBEpIIaeMbIX C (PU3MYECKUM IMPHCYTCTBHEM JHUIA (MPH B3aUMHOM IPHUCYTCTBUU JIHII),
COBEPILAIOIIETO (COBEPIIAIOIINX) CIIEIKY;

— MOXKET OBITh TMpPEACTaBICH B KayeCTBE JOKAa3aTEeNIbCTB, PABHOCUIBHO MHCbMEHHBIM
JI0KA3aTeNIbCcTBaM, B IOPSAKE, MPEIYyCMOTPEHHOM 3aKOHOJATENbCTBOM Poccuiickoit
®denepauuu, Npu TOM JOIMYCTUMOCTh TaKMX JI0OKA3aTEJIbCTB HE MOYKET OTPULIATHCS TOJIBKO
Ha TOM OCHOBAHUU, YTO OHHU MPCACTABJICHBI B BUC 3I[ WK pacCrieyaToK ux KOITHH.

1.13. bank mnpu mnomydeHun ot KimeHTa pacmopsbkeHHsT B aBTOMATHUYECKOM —PEKUME
OCYIIECTBISICT MPOBEepKYy /] Ha MOUIMHHOCTH JJIEKTPOHHOW MOANMHCH W TPUCYTCTBHE B HEM
00s13aTeNIbHON MH(POPMAIIUH, & TAK)KE MPOBOJUT MPOYHE MPOBEPKU B COOTBETCTBHH C NMPUHSITOH B
baHke TexHOJIOTHEH (IOCTATOYHOCTH JICHEXKHBIX CPEICTB Ha cyere KiuMeHTa ais MmpoBeIeHUs
OIepalliyu ¢ Y4eTOM KoMmuccuu baHka, OTCyTCTBHE OJIOKMPOBKH OAHKOBCKOW KapThl, COOTBETCTBHE
MIPOBOJIUMON OTEpaiui TPEOOBAHUSAM JICHCTBYIOIIETO 3aKOHOIATEIHCTBA

U ap.).

1.14. bank He mpuHUMAET K 00paboTke W uUcnoidHeHWIo D]/, ohOpMIICHHBIE C HapYIICHHEM
TpeOoBaHUl, YCTaHOBIEHHBIX JlOroBopom, a Takke B Cily4yae OTCYTCTBUS WJIM HEIOCTaTKa
JICHE)KHBIX CPEJICTB Ha KapTe JJIs IPOBECHUS ONIEPAIIMH W/WJTH OTUIATHl KOMHUCCHUH.

1.15. Tlo tpeboBanuto Knunenra bank BbimaeT eMmy oQOpPMIICHHBI B COOTBETCTBUHU C MPUHATOMN
TEXHOJIOTHEH JOKYMEHT Ha OyMa)XKHOM HOCHUTENE, TOATBEPKIAOIMNNA MpUHATHE baHkoM
otmpasienHoro Kinuentom 3/] ¢ ykazaHuem ero craryca.

1.16. DJI craHoBUTCS O€30T3BIBHBIM UM OKOHYATEIHHBIM IIOCJIC HCIIOJIHCHHUS baHKOM
pacniopspxkenusi Kinenra B coorBercTBuM ¢ denepaibHbIM 3aKOHOM «O HAIIMOHAJIBHOM IIATEXKHOMN
cucreme» ot 27.06.2011 Ne 161-D3.

1.17. Tlpu BO3HMKHOBEHHM BHEIUTATHBIX CHUTYyalluH, CB3aHHBIX ¢ paboroil Cuctemsl, KnneHT
JIOJDKEH HEe3aMEeJUINTEIbHO HU3BECTUTh 00 3ToM baHK M OpHUHATH pelIeHHEe OTHOCHUTEIbHO
JaJIbHENIIET0 UcTIoNHEeHus D /1.

1.18. [leHexHble CpeACTBa B CUET OIJIATHI KOMHCCHH 32 YCIYT'H, CBSI3aHHBIE C OOpabOTKOW H
ucnonHenuem D/ Knuenra, cnimceiBarorcss baHkom ¢ kapThl, 10 KOTOPOMY NPOBOJIUTCS ONEpaLus,
B MOMEHT COBEpIICHMS ONEpaluil Ha OCHOBaHMM pacnopsbkeHuss Kimenta B pasmepe,
yCcTaHOBJIEHHOM JieiicTByrommmMu Tapudamu banka.

1.19. B ciydae BO3HHKHOBEHHSI CIIOPOB, CBSI3aHHBIX C TOUIMHHOCTBIO (I[eOCTHOCTBHIO) D/,
ucnoiHeHHbIX B Cucreme, CTOPOHBI PYKOBOJCTBYIOTCS pa3esioM 6 HACTOSIIUX Y CIOBUH.

1.20. baHk He HeceT OTBETCTBEHHOCTH 3a ymiepO, BO3HUKIIMIA BCIEICTBUE HCIIOIB30BAHHMS
TPETHUMHU JUIIAMHU ASUCTBYIOLIEH 3y1eKTpoHHON noanucu KirenTa (0JHOpa30BOro naposs).
2. IIpaBa u 00s13aHHOCTH CTOPOH

2.1. Tlpasa u o0s3agHocTH banka:

2.1.1. Bank 00s3yercst UCHOMHIATH nopydeHuss Kimenrta o mpenocraBieHuu yciuyr Cucremsl, 00
oTkaze oT ycayr Cucremsl, 00 H3MEHEHHH HOMEpa MOOMIIBHOTO TeseoHa Al 0OCTY>KUBAHHS 110
Cucreme B TedeHHe Tpex paboumx mHei co mHa momaun KmmeHtom B BaHkK COOTBETCTBYIOIIETrO
3asBJICHUS yCTAaHOBJIEHHON baHKoM (GopMmBI.

2.1.2. bank uMeet mmpaBo OTKIOUNTH KitmeHnTa ot yeiyr, mpenocraBinsieMbix o Cucreme, B caydae
OoTCyTCTBUSI Ha cuere KimeHTa, HOMEp KOTOpOrO YKa3aH B 3asBJICHUH, JIEHEKHBIX CPEJICTB,
HEOOXOJMMBIX ISl OIJIaThl KOMHCCHH 3a IpefocTaBieHue yciuyr mo Cucreme B COOTBETCTBUH C
Tapudpamu banka, a Takke B ciaydae OJOKHMPOBKH/ApECcTa/3aKpbITHS COOTBETCTBYIOLIETO CYETA.
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[ToBTOpHOE MoakMOueHne Knuenta k Cructeme oCymiecTBIsSETCSl HA OCHOBAaHUH HOBOTO 3asiBIICHUS,
3a UCKJIFOUCHHUEM CIIy4aeB BO30OHOBJIEHUS YCIyru «SMS-0aHKHHTY 110 0AHKOBCKHUM KapTaM, paHee
OTKJIFOUEHHOU B CBSI3U C OTCYTCTBHEM Ha Kapre NeHEXHBIX CPeACTB, HEOOXOIMMBIX JJISI OIIAThI
KOMHCCHU 3a mpenoctasieHue ycuyr mo Cucreme. [lpu s3ToM nmoBTOpHOE noakioueHne Kinenra k
CucremMe OCYIIECTBIISIETCS PU HATHMUMK Ha KapTe MeHeKHBIX CPeJCTB, HEOOXOIUMBIX JIsT OTLIaThI
KOMHCCHH 3a mpepocTaBieHue yeryr no Cucreme B coorBercTBuM ¢ Tapudamu banka.

2.1.3. Tlpu otcyrctBuu Ha cuere KiMeHTa IEHEXHBIX CPEICTB, JOCTATOYHBIX JJIS OIUIATHI
KOMHCCHH B CTy4ae, KOTJa ¢ OJHOTO cyeTa B OHY AaTy baHky HeoOXoauMo yaepkaTb KOMUCCHUIO
3a o0cimyxuBanue mo CucreMe HeCKOJIbKUX OaHKOBCKUX MPOJYKTOB M/MIIM HECKOJIBKO TeJIe()OHHBIX
HOMEPOB (€CIM TaKoe MOJKIIOYCHUE MPETyCMOTPEHO YCIOBHAMH TPENOCTaBICHHs yciayru), bank
BIIPaBE HA CBOE YCMOTpPEHHUE OINPENEIUTh NMPOIYKThI/Tene(OHHBIE HOMEpa Ui OTKIIOYEHUS OT
ycayr, mpenocraBisieMbix o Cucreme.

2.1.4. bank WMeeT MpaBO W3MEHATh B paMKax ACHWCTBYIOLIETO 3aKOHOIATENbCTBa Poccuiickoii
denepanuu HacTosdlMe YciaoBus U PykoBOACTBO IO HCHOIB30BAHUIO CUCTEMbI «SMS-0aHKHUHIY,
pasMenieHHoe Ha opunuambHOM web-caiite banka B cetm MHTepHer mo aapecy www.rncb.ru, ¢
yBenomieHueM KimeHnta 00 U3MEHEHMAX IyTeM IYOJUYHOIO OIOBEIIEHUS: pa3MeIleHUs
nHpopManuu B oapasaeneHusx banka n/nnm Ha opunmansHoM web-calite banka.

2.1.5. Bbank o0s3yercs NpUHHUMAaTh K UCIOJHEHUIO noiydeHHble oT Kimenta mo Cucteme D/],
oopMIIeHHBIE C WCIOJIB30BAaHMEM DJIEKTPOHHOM MMOAMUCH, M 00pabaThiBaTh HMX B CTPOTOM
COOTBETCTBUM C YCTAHOBJICHHBIMH HOPMaMH, TEXHMUYECKUMH TpeOOBAHUSAMH, CTaHIapTaMH,
nHCcTpyKuusaMu banka Poccnn, banka.

2.1.6. bank o6s3yercsa uHbopmupoBats Kinuenra o0 otkase B 00paboTke WM ucnoiHeHuu /I,
npussroro ot Kinuenra no Cucreme.

2.1.7. bank O6$I3yeTCSI IIPUHHUMATDH BCC HCO6XOI[I/IMLIC " JOCTATOYHBIC MEPbI OPraHU3aAIUOHHOI'O U
TEXHUYCCKOTO XapakTepa i obOecreyeHus peKUMa KOH(bI/IJleHHI/IaJ'II)HOCTI/I B OTHOIICHUU
OIHOPA30BOTO IMAapoJIA A0 €Tro Mnepeaadn KJ'II/IeHTy.

2.2. Tlpaa u o0s3anHoctu Knuenra:

02.

2.2.1. Hacrosmmm Knuent o6s3yercs!

- ycranoBuTh PHKDB 24/7 na cBoe MoOuiabHOE yCTpOHCTBO ¢ MOAACPKKON QPyHKIMU IpreMa
PUSH-yBenomnenmii;

- CaMOCTOATENIbHO obOecrneunTh Noanep Ky ¢yHkuuu nonyuenus PUSH-yBenomienuii Ha
MoOunbpHOE yCTPOHCTBO;

- o0ecneunTh noakIoueHne MoOmIbHOTO yecTpoiicTBa K ceTh MHTepHerT;

- CaMOCTOSITENTbHO 00eCIeuuTh MOANEePKKY GyHKIMU SMS Ha cBoeM MOOMIIBHOM TenedoHe, a
TaK)Xe MOJANUCKY Ha IpeaocTaBieHne yciyr no CucreMe y CBOEro oneparopa MOOHIbHOM
CBSI3H;

- YUTaTh U IPOBEPSTH BCe moctynatouiie oT banka SMS-coobiienus;

- o0ecreynTh HalM4Me Ha CueTax, ¢ KOTOPhIX B COOTBETCTBUU C HACTOSIIUMHU Y CIOBUSMHU
yIEepKUBACTCS KOMUCCHS 3@ IPEAOCTaBIEHHE YCIyru «SMS-0aHKUHI», J€HEXKHBIX CPE/ICTB,
JOCTaTOYHBIX JJIs OIUIaThl KOMMCCHUM 32 TOJb30BaHME CHCTEMONM B COOTBETCTBUU C
Tapucdamu banka;

- CaMOCTOSITENTLHO ~ OTCIIeKMBATh HCIOJNHEHWE baHKOM 3asBICHHA U PacCHOPSIKEHHH,
opopmiieHHbIX KireHTOM HajiexxammumM 00pa3om;

192 TTynxkT m3menen Ipukazom Ne 481 ot 09.07.2018
82


http://www.rncb.ru/

- CaMOCTOSITENTLHO OCYIIECTBIIATH PACUYETHI C OMIEPATOPOM MOOUIIHLHON CBSI3M B YACTH OILIATHI
3a nepenavy coodmieHuit B popmare SMS.

2.2.2. KiueHT 00s3yeTcsi 3HAKOMUTHCS C yCIIOBUsAMHU aericTByrommx Tapudor banka, /[oroBopa
KOMILIEKCHOTO 00CITyXHBaHHs, PyKOBOJICTBA 110 MCIOJIB30BAHHIO CHCTEMBI «SMS - OaHKHHI» B UX
M3MEHEHHMSMH, O KOTOpPhIX baHK yBeZOMIISIET HyTeM IyOJMYHOTO OIOBEIIECHUS: pa3MEIleHUs
uHbopMaMM B TOJApasieneHusXx banka w/wmm Ha odunmansHOoM web-caiite banka B certn
Wurtepuer no agpecy Www.rncb.ru.

2.2.3. Hacrosimuum KimeHt yrmomHomMounBaeT baHK MCHONHATH 3alpochl, HAalpaBsieMble B BHIC
SMS-coobmennii ¢ Homepa MmobupHOTO Tenedona Knuenra, 3aperucrpupoanHoro B Cucreme.

2.2.4. KinueHT BmpaBe B JIFOOOM MOMEHT OTKa3aTbCsi OT yciayr CHCTEMBI/M3MEHUTh HOMEP
MOOMIIBHOTO TenedoHa Ul mpeaocTaBieHus ycnyr no Cucreme, moaas B baHk cooTBeTcTBYrOIIEE
3asBIICHHE YyCTaHOBJICHHOW baHkoM ¢opmbl wiu oOpatuBmuch 1o tenedony B bank (I['pymma
00paboTKK BXOAAIMUX 3BOHKOB KoJui-mieHTpa YrpaBieHHs POZHUYHBIX MPOJAK W OOCITYKHBAHHS
PHKB bank (ITAO)) (TOIbKO MO KPEAUTHBIM MPOYKTaM, 38 UCKIIFOUEHUEM KPEIUTHBIX KapT).

2.2.5. Knment mpenocraBisier mpaBo baHKy NTpPOW3BOIUTH TEPHOAMYECKOE TIEPEUNCIICHUE
JICHEeKHBIX CPEJICTB B OIUIATY KOMHCCHH 32 MPEJOCTaBIeHUE YBeJOMIIEHUH 10 onepauusm Knuenra
CO CYETOB, C KOTOPbIX B COOTBETCTBUU C HACTOSIIIMUMU Y CIOBUAMHU YJEPKUBAECTCS KOMHUCCHS 3a
npenocTaBieHue yciayru «SMS-0aHkuHr», B pa3Mepe, ycraHoBieHHOM Tapudamu banka, B
TE€YEHHE CPOKa MpeocTaBiIeHus ycayr no Cucreme.

2.2.6. Knuent wmmeer mpaBo HampaBisith B bank odopmiiennbsiii um ]I, moaTBEpKIEHHBIN
OJIHOPa30BbIM NapoJjieM, OJy4eHHBIM OT baHka.

2.2.7. KuueHt 00s3yercs coOnoaaTth KOH(PHUACHIUATBHOCTh, HEBO3ZMOXKHOCTh JIOCTYMA TPEThUX
JIUI] K OJTHOPA30BOMY TapOJTIO.

2.2.8. KiueHt 06${3yeTC$I OCYHICCTBJIATH OIICpalluM IO CUYCTAM B IPEACIaX AOCTYIMHOI'O OCTAaTKa
ACHCIKHBIX CPCIACTB.

2.2.9. B ciaywyae mnojo3peHHs Ha KOMIPOMETAIMI0 OJAHOpa3zoBoro mapois KiueHT o06s3aH
He3aMeUINTeIbHO HHGpopMUpoBaTh 00 3ToM baHk u 3a0J0KHpOBaTh JOCTYN K CpEICTBaM,
pa3MelICHHBIM Ha KapTe.

2.2.10. Ilpu ytpate MoOmibHOTO TenedoHa, HOMEP KOTOporo mojakimtodeH k Cucreme, KimeHt
00s13aH 00paTUTBCS K CBOEMY COTOBOMY ONEpaTopy JUlsl OJOKMPOBKM AaOOHEHTCKOIO HOMEpa M
3ameHbl  SIM-kapTel, a Takke oOparuThcsi B baHK Ui BBIABICHHS  BO3MOXKHBIX
HECAHKIIMOHMPOBAHHBIX ONEpalii M MNPUOCTaHOBIEHHs oOKazaHus yciayr Cucremoil mo ero
YTEpSIHHOMY HOMEpPY MOOMIIBHOTO TenedoHa.

3. ITopsinok pacuyeroB

3.1. 3a mpenocraBienne Kimuenty ycnyr mo Cucreme baHk B3MMaeT KOMHCCHIO B COOTBETCTBUHU
¢ Tapucdamu banka.

3.2. Kowmmuccus yaepKuBaeTcsl eXeMeCIIHO B Aary noakmrodeHus Kimenra k Cucreme (janee —
Kanenmapnas nara).

[Tpu moxxiroueHnu yeryru «SMS-06aHkruHTY 0e3 TIpeloCTaBIICHUs JIbIOTHOTO MEepPHoJia yIep KaHue
KOMHUCCUH Tpou3BoAuTcs HauwHas ¢ Kamenmapuoit natel moakmioueHuss Knuenta k Cucreme 3a
MOCTEAYIOIIUNA IEPHO/I.

[Tpu moaxroueHun ycnyru «SMS-0aHKHHD» ¢ IPeI0CTaBIEHUEM JIbITOTHOTO TIEpHOa YACpKaHHE
KOMHUCCHUM HauuHaeTcs ¢ KanmeHnapHOW naThl MOCIEIHEr0 Mecsla JIbFOTHOrO Mepruoja 3a MepBbIi
MecHI1l NMOJIb30BAHUS YCIYTOM, CIEAYIONINH 3a IbIOTHBIM IEPUOIOM.
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ITpu Bo30OHOBNEHHMU yciuyrd «SMS-O6aHKMHT» MO OaHKOBCKOW KapTe, paHee OTKIIOYEHHOW IO
npuunHe oTcyTcTBHs Ha Kapre Kitmenra neHexHbBIX cpeacTB, HEOOXOAUMBIX IS OTUIaThl KOMHCCHH
3a oOcimykuBaHue B Cucreme, ynepkaHue KOMHCCUU MPOU3BOAUTCS exeMecsyHo B Kanennapuyro
JaTy BO30OHOBIICHUS YCITyTH.

B cnyuae ecniu Kanennapnas nara sisnsiercs Hepabouum aHeM (cy000Ta, BOCKpECEHbE M UHBIE THH,
IPU3HAHHBIE 3aKOHOAATENbCTBOM HEpabO4YMMHU), TO CIUCAHHE KOMMCCUHM OCYIIECTBIISIETCS B
NepBbIi pabouuii 1eHb, CIESAYIOUINHA 32 HEPaOOUHM.

IIpu orcyrctBuM B Mecsue HeoOxomumoii KanmenmapHoil naTel, coucaHue KOMHCCUU
OCYIIECTBJISICTCS B EPBBIN pabOUMil I€Hb CIEIYIOIIErO MECAIIA.

3.3. Kommuccus 3a npenocraBieHue yciayrd Mo OaHKOBCKOW KapTe yaepkuBaercs ¢ KapTsl,
ykazanHo# Knuentom B 3asiBieHUU.

3.4. Komuccus 3a npeaocTaBieHHUE YCIYTU MO KPEAUTHOMY JOTOBOPY YIEPKHUBAETCA CO CUeTa,
OTKPBITOTO B COOTBETCTBUM C JOTOBOPOM OaHKOBCKOro BKJaga «Jlo BocTpeOoBaHUsA» U
UCIOJIb3YEMOT0 JUIsl MOTallleHUs] YKa3aHHOro B 3asBICHUU KpeAauTa (MpU HAIMYUM KOMHCCHUHU 32
IIPEIOCTABIIEHUE YCIYTH 110 KPEAUTaM).

3.5.  Kowmmuccus 3a npenocrasnenue yciayru mo [TM®dam ynepkuBaercs co cyera, OTKPHITOTO B
COOTBETCTBHH C JIOTOBOPOM OaHKOBCKOTo BKJazna «J/lo BOCTpeOOBaHMUS»/ZOrOBOPOM OAHKOBCKOTO
cuera, uiu ¢ Kaptel, ykazanHoi KimeHToMm B 3asBICHUN.

3.6. Komuccus 3a mpenocrasienue ycayru no CueTy yaepKHBAeTcs CO CYeTa, OTKPBITOTO B
COOTBETCTBUM C JOrOBOPOM OaHKOBCKOro Bkiaaa «Jlo BoctpeGoBaHus»/[[oroBOopoM GaHKOBCKOIO
cuera, ykazaHHoro KiimeHToM B 3asiBI€HUU.

3.7. Tlpm HenmocratouHoctu B KaneHmapHyro naTy Ha COOTBETCTBYMOIIEeM cuere KimeHra
JCHCKHBIX CpC]ICTB, JOCTaTOYHBIX JJIA OIlJIaTbl KOMMCCHUH, HpOI/I3BOHI/ITC$[ OTKJIFOUCHHUEC OT
CHucTeMBI.

3.8.  He nomyckaetcs oriara yciryr banka 3a npenocraBinenue yernyra «SMS-unbopMupoBanms»
¢ KpenuTHBIX KapT, a Takxke 3a CUeT 3a€MHBIX CpPelCTB baHka, B TOM 4mcIIe 3a cueT oBepapadra mo
OAHKOBCKUM KapTaM.

3.9. Komuccus 3a daktudyecku mpenocraBieHHble ycuyru mo Cucreme 3a Mecsll, B KOTOPBIi
MPOU3O0IIIO OTKJIIOYEHUE OT MPEJOCTABICHHUS YCIyr (Kak 10 WHUIMAaTHBe baHka, Tak W TIO
unuimaTtBe KinuenTa), B3uMaeTcsl B pa3Mepe KOMHUCCUU 3a MOJIHBIN MecsI] MPEAOCTaBICHUS yCIyT
o Cucreme.

4, OTBEeTCTBEHHOCTH CTOPOH

4.1. KunueHt mnpu mnosb3oBaHuu yciayramu CHCTeMbl coryamaercs ¢ TeM, 4to baHk He Hecer
OTBETCTBEHHOCTH 3a Kakue-mubo aBapuu, cOOM WM nepedou B 0OCITYy)KMBAHUHU, KOTOPBIE MOTYT
MOBJIEYh 3a CO0OM 3aJepKKW WM HeAaocTaBKy SMS-cooOmienuii/yBenqomnennii B PHKB 24/7
(PUSH-yBenomnienns)  Knmenty, cBsi3aHHBIE C  OOOpyZOBaHMEM, CHUCTEMaMH  [OJIA4U
AJIEKTPOIHEPTHM W/WIM JIMHUH CBS3M WM CETeH, KOTOphle OOECTICUMBAIOTCS, ITOJAI0TCH,
KCTLTYaTHPYIOTCS, H/UIIK 06CITYKHBAIOTCA TpeThiMH Turamu. 10

4.2.  KimeHT Takke corjamaercs ¢ TeM, 4TO baHk He HeceT OTBETCTBCHHOCTH 3a YOBITKH,
noHeceHHble KimeHTOM B CBSi3W C ucmoib3oBaHueM UM CucTeMbl (B TOM 4HCIE YOBITKH,
MIOHECEHHbIE B CBSI3M C HEMPABOMEPHBIMU JIEHCTBUSMHU HIIM O€3/IeHCTBUEM TPEThHUX JIUI), 3a
UCKITIOYEHHEM YOBITKOB, BBI3BAHHBIX HEMOCPEICTBEHHO HEMPABOMEPHBIMU JIEUCTBUSMU WU
oe3neiictBueM banka, nelcTBYIONMIEro MpeaHAMEPEHHO WK C TPYOOl HEOCTOPOKHOCTHIO.
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4.3. KimeHT HeceT OTBETCTBEHHOCTH 3a MPABWIBHOCTH JIAHHBIX, YKA3aHHBIX B 3asSBICHUHN U UHBIX
3asIBJICHUSAX YCTaHOBIIEHHOUM bankom dopMbl, odopMisieMblx B paMkax oociykuBanus no Crucreme
(B TOM umciIe HOMEpa CBOEro MOOWJIBHOTO TeneoHa, Ha KOTOpPbIM OyIeT OTHpaBIAThCS
COOTBETCTBYIOIIAss  WH(pOpMaLus). HenoctoBepHocTh uH(popMaIuuy, yKa3aHHOM B
COOTBETCTBYIOIIMX 3asIBJICHUSX, MOXKET CIYKUTh OTKa30M baHka UX UCIIOJHEHHUS.

5. 3akiounTeabHbIE MOJI0KEHHA

5.1. B cnyuyae BOSHHUKHOBEHHsI KOH(DIUKTHBIX CUTYaIUi, CBSI3aHHBIX C MPEIOCTABICHUEM YCIIYT
mo CucreMe, a TaKkKe I MOAYYeHHS HHOOpPMANMK O TMOIKIOYCHHH, H3MCHCHHHM HOMepa
MOOUIBHOTO TenedoHa, OTKIIOYEHUH OT YCIYT, mpeaocTaBisieMbix o Cucreme, KiuweHT nomkeH
oOpamiarbcs:

- o Kapram — B Cinyx0y noxnepkku KimmeHToB 1o TenedoHaM, yKa3aHHBIM Ha OQHUIIHATEHOM
web-caiite banka B cetn MHTepHET ampecy Www.rnch.ru;

- o [T ®am, Cueram — B sr060¢e moapasnencHue banka;

- [0 KpeauTaM (3a UCKIIOYEHHEM KpEeTUTHBIX KapT) — B Jro0oe mojapasaenenue banka wiu B
bank (I'pynna o0Opabotku Bxoasmmx 3BOHKOB Koiui-mieHTpa VYmpapieHUs PO3HUYHBIX
npogax u oociyxkuanuss PHKDB bank (ITAO)) no tenedonam, ykazaHHBIM Ha o(pUIIMaILHOM
web-caiite banka B cetu MHTepHeT agpecy Www.rnch.ru;

5.2. JloroBop 0 mpeAoCTaBI€HUH YCIYT MO cucteMe «SMS-GaHKUHI» BCTYNAET B CHIIy C JaThl
npussaTus bankom ot Kinenra 3asBnenus u noaxntroueHus Knuenra k Cucteme u I€HCTBYET 110
MIOJTHOTO BBIMOJIHEHUSI CTOPOHAMM IIPUHATHIX Ha ce0si 00513aTENbCTB.

6. HOpﬂIlOK pa3peumieHnust  CriopoB, CBSI3aHHBIX € HNOAJHHHOCTBIO 3JEKTPOHHBIX
AJOKYMEHTOB, MCIIOJITHEHHBIX B Cucreme

6.1. DIeKTpOHHBIA JOKYMEHT CUUTAETCS TOJIMHHBIM, €CIIM OH OBLI HaJUIekaluM 00pa3oMm
oopmiieH u MOATBEPKeH (MOAMMCAH), OCIE Yero MPOBEPEH U MPUHSAT.

6.2.  PaccmoTpeHmHe CriopoB MPOU3BOJUTCS COTJIACHTEIHHON SKCIIEPTHOM KOMHCCHEH.

6.3. Ilpu Hanmuuuu coMHEeHUU B MOIMHHOCTH D/ mnu ero cogepxanust CTOpOHA — HHUIIUATOP
cropa o0si3aHa HanpaBuTh JApyroil CTOpOHE MUCHMO C TMOAPOOHBIM H3JIOKEHUEM HAPYIICHUS,
OOCTOSITENTLCTB  MPOUCIISAIIETO0 W TPEUIOKEHHEM CO3JaTh COTJIACHUTENbHYIO OJKCIEPTHYIO
KOMHUCCHIO.

6.3.1. B caywae cornmacus ¢ mpeTeH3ueH, cojepxaiieiics B mucbMe, CTOpOHaA, MOTydHBLIAs
MMCbMO, HE3aMeUIUTEIbHO yBeoMIIsAeT Apyryto CTOpOHY M yCTpaHseT HapyILlEeHUs, ONMCaHHbIE B
nuceMe. CornacurenbHas SKCIEpTHAasE KOMUCCHS B TAKOM CIIy4ae HE CO3/1aeTCsl.

6.3.2. B ciydae Hecoriacusi ¢ NpeTeH3HeH, cojepxkamieiics B mucbme, CTOpoHa, TMOITydHBIIAs
MUCbMO, HHUIIMUPYET CO3/[aHUE COTJIACHTENILHON SKCIIEPTHOH KOMUCCHHU.

6.4. CormacutenpHasi SKCIEpTHasE KOMHCCHS pPAacCMAaTpPUBAET CIIOPHI CIEMYIOIIETO THIIA:
Cropona-nonyuarens D]l yTBepkaaer, 4to WHUIUHUpYomas CTOpOHa-OTHpPaBUTETh JIOJDKHBIM
oOpazom odopmuna u mepenana Ha obOpabotky O], a CTopoHa-OTHpaBUTENh OTpUIIAECT (aKT
MOATOTOBKH U Tiepeaun Ha 00paboTKy aToro D/I.

B »tom cmygae CTOpPOHBI COTJIANIAIOTCS paccMaTpuBaTh B  KAdecTBE JIOKA3aTEIbCTB,
MOJTBEPKIAIOUINX OTHPABKY W/MIM cojaepkaHue /] mpu paccMOTpEHHH CHOPOB COTJIACUTEIbHOM
AKCIEPTHOM KOMHMCCHH, B TOM YHCII€ B CyJle B COOTBETCTBHH cO CT. 55, 77 I'TIK P®, nepenanubie
Mexay cropoHamu Qaiinsl DJ[, SMS-cooOrmienusi, moATBEpkKIEHHBIE OJHOPA30BBIM IapOJIeM
Kimenra, kacaromuecst cnoproro JD/1/wm conepkaHus.

65 COI‘JIaCI/ITeJII:HaH BKCHepTHaH KOMHUCCHA CO34acCTCs 110 HI/ICLMGHHOMY 3asABJICHUIO Ol[HOfI n3
Cropon. /lara cbopa KOMHCCHHM Ha3HadaeTcs HE IMO3aHee 15 KaJeHIapHBIX JHEW ¢ MOMEHTa
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OTIIPaBKH TPEJIOKEHUS] O €€ CO3JaHhH. B CcocTaB KOMHCCHHM BXOJIUT pPaBHOE KOJIUYECTBO
npencraButenieil ooeux crtopoH. Ilpm HeoOxomumocTH, ¢ cornacusi odbeux CTOpPOH, B COCTaB
KOMHUCCHUH MOTYT OBITh JOMOJHHUTEIHLHO BBEACHBI JKCHEPTHI TPEeThell CcTOpoHBL. [lomHOMOUMS
YJICHOB KOMHCCUHM TOJTBEPXKIAIOTCS COOTBETCTBYIOIIMMHU JIOKyMeHTamMu. COCTaB KOMHUCCHU
JIOJDKEH OBITh 3a)MKCUPOBAH B UTOTOBOM JOKYMEHTE (AKTE), OTpakarolleM pe3yibTaThl paboTh
KOMHCCHUH.

6.6. DkcnepTHas KOMHCCHS OCYIIECTBISCT CBOWO paboTy Ha Teppuropuu banka ¢
HCIIOJIb30BAHUEM MEPCOHAIBHBIX 3JICKTPOHHO-BBIYHCIMTENbHBIX MamuH (IT9BM) u nmporpaMMHoro
oOecneuenus bauka.

6.7. Cpoxk paboThl KOMUCCUHU — 5 pabouux gAHel. B 0c000 CIIOXKHBIX CIydasx, MO0 00OHTHOMY
MUCbMEHHOMY coriacuio CTOPOH, 3TOT CPOK MOXKET OBITh yBEIHUYEH, HO HE 0ojiee YeM 0 OJTHOTO
KaJICHIAPHOTO MECSIIIA.

6.8. Llempto paboOTHl CO3MAHHOW KOMHCCHH SIBJISICTCS YCTAHOBJICHWE TIOJUTMHHOCTH /I,
UCTIOJIHEHHOTO B pamkax JloroBopa, a Takxke (akra monarBepxkiaeHus Kimentom 3] u ero
COZICpIKAHUSI.

6.9.  CtopoHbl 00s3aHbI IPEAOCTABUTH KOMUCCUU BO3MOKHOCTh O3HAKOMUTBCS C YCIOBUSMH U
nopsakoM padbotel Cuctembl. CTOPOHBI CIIOCOOCTBYIOT pabOTe KOMHCCUU U HE JOIYCKalOT OTKa3a
OT MpPEJCTaBICHUS HEOOXOAMMBIX JOKYMEHTOB, HMMEIOUIMX OTHOLICHHE K paccMaTpUBAEMOMY
Cropy.

6.10. B xome paccmorpenust komuccued Crnopa O MOJIMHHOCTH (HATUYMM WM OTCYTCTBUU)
O l/conepkanuu D]1, uCONHEHHOTO ¢ moMoIibio CructeMbl, kKaxaas CTopoHa 00si3aHa JOKa3aTh
JIMIIb TO, YTO OHA CBOCBPEMECHHO W HAJUICKAIUM 00pa30M BBIMOJIHHIIA 00S3aTeIbCTBA, B3SATHIC HA
cebs o Jlorosopy.

6.11. Ilo uroram paboOThl KOMHMCCHHU cocCTaBisiercs AKT mo ¢opme, ycraHOBIeHHON baHkowm, B
KOTOPOM B 00513aTEJILHOM TOPSAKE OTPAKAIOTCS:

- (l)aKTI/ILICCKI/Ie O6CT05{TCHLCTB8., MOCITYKUBIINC OCHOBAHNEM BO3ZHUKHOBCHUS pa3HOl"J'IaCI/II7I;

— BBIBOJI O TTOJIMHHOCTH/COIEP>)KaHUM OcriapuBaeMoro D/ 1 ero ocHOBaHUE;
- BBIBOJI 0 cobOmoeHun/Hecoomoaennn bankom n Knuentom mopsiaka u cnocoba M ycnoBuit
npeaocTasieHus yciyr no Cucreme.

AKT NOJIMUCHIBAETCA YIOJIHOMOYEHHBIMU TpeAcTaBuTeNsiMu CTOpoH He no3aHee 10 xameHaapHbIX
JTHEH C MOMEHTa OKOHYaHusi paboTel kKomuccuu. IloaTBepikaenune mnommHHOCTH DJl/ero
coliep>kaHusi, 3a(UKCUpPOBaHHOE B AKTE€ MEXIy CTOpOHAMHU O3HayaeT, 4To 3TOoT O] umeer
IOPUINYCCKYIO CUJIYy W BJICHCT BO3HUKHOBCHUC IIpaB H 0053aTeIbLCTB CTOPOH, YCTAaHOBJICHHBIX
JIOTOBOPOM, U 3a()MKCUPOBAHHBIX B AKTe. YKa3aHHBIM AKT MpU3HAETCS 00s3aTeNbHBIM JJIsi CTOPOH
U CITY’KUT JI0Ka3aTelbCTBOM B cyne. B cioyuae ecnu moanucanue AKTa B BbIIIEYKa3aHHBIA CPOK HE
cocTtouTcs, 3amHTepecoBaHHass CTOpoHa BIpaBe OOpaTUTBCI B CyAd B COOTBETCTBHH C
JEHUCTBYIONMM 3aKOHOAATENbCTBOM Poccuiickoit ®Denepanuu u 6e3 BeipaboTanHOTO CTOpOHAMHU
peLeHus.

6.12. B ciywae eciu mpemioKeHHE O CO3JaHUM KOMHCCHUHU OCTaBlieHO Apyrodi CTopoHO# 0e3
orBeTa (Mo wucTeueHUM 15 kanmeHmapHbeIX 1Hei), a100 CTOpoHa OTKa3bIBaeTCsl OT Y4acTUs B
KOMHUCCHH, JMOO padoTe KOMHCCHMU ObUIM YYHMHEHBI TPENSTCTBUS, KOTOpPbIE HE I03BOJIMIN
KOMHCCUM O(QOPMUTh HaaNexamui AKT, 3auHTepecoBaHHass CTopoHa cocTaBisieT AKT B
OJIHOCTOPOHHEM MOPSAKE C YKa3aHUEM IPUUUHBI COCTABIIEHUS €r0 B OJJHOCTOPOHHEM IOPSIJIKE.

B ykazanHoM AxTe (DUKCHPYIOTCSI OOCTOSTENBCTBA, MO3BOJISAIOIIME CIENaTh BBIBOJ O TOM, YTO
ocnapuBaemblii JJI, mpousBeneHHbld B CHcTeMe B COOTBETCTBUM C JlOoroBopom, sBisieTCA
MOJUTMHHBIM, 00 popMynupyercss BbIBOJ 00 oOpaTHOM. YKa3aHHBIH AKT HampaBiseTcsi APyrou
CropoHe 17151 CBeICHUS.
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[Ipunoxenne 6 k  «lIpaBuinaM  KOMILJIEKCHOTO
6aHkoBckoro obcmyxkuBanus ¢uszndyeckux jun B PHKB
banxk (ITAO)»

YciaoBus 00CTy:KNBAHUSA KIHEHTOB — (PU3NYECKUX JIMI
B CucreMe qMCTAHIIMOHHOTO H0ocTyna « MHTEepHeT-0aHK)

1. O01mme MoJI0KEHUA
1.1. Hacrosimue VYcimoBus o0OCTY)XKUBaHHS KIUEHTOB — (¢u3udeckux Jmn B Cucreme
nuctaHiumoHHoro goctryna «MuTepHer-Oank» (namee — YCIIOBHS) ONPENEISIOT  MOPSIOK

IPEJOCTaBIEHUs] OaHKOBCKMX ycIyr ¢ Hcnoib3oBaHueM CucTeMbl, a TakXke IOpsIoK
JUCTAaHLIMOHHOrO JocTtyna K cdyeraMm KimeHTta (B TOM 4Mcie cueraM Ui ydera omepauuil Io
O0aHKOBCKMM CYeTaM U BKJIaJaM M cyeTaM, OTKPBITBIM JUIsl IPOBEJIEHHs olepauud ¢
MCTOJIh30BaHNEM 0AHKOBCKHX KapT), OTKPHITEIM B baHke (nanee — cuera).

1.2. JloroBop Ha oOOCITyXHBaHUE KIMEHTOB — (uzuueckux nul B Cucreme AUCTaHIMOHHOIO
noctyna «MHTepHeT-0aHK» 3akmodaercs Mexny bankom m KimeHTOM B paMKax M Ha YCIOBHUSIX
JloroBopa KOMIUIEKCHOTO OOCITYXHBaHHUS, Ha YCJIOBUAX Hacrosimero Ilpunmoxkenuss 6 u B
COOTBETCTBUHM C 3asBJIEHHEM Ha MOAKIOYCHHUEC K CUCTCMC AMCTAHIMOHHOI'O JOCTYyIIa «I/IHTepHeT-
O0ank» (manee — 3asBnenue), odopmisembiM Kimentom mpu noakmoueHun k- Cucrteme
TUCTAaHIIMOHHOTO nocTyna «MHtepHer-6ank» (nmanee — JloroBop). JloroBop Ha oOcCiyXuBaHUE
KIIMEHTOB — (1)I/I3I/I'~I€CKI/IX JIMI] B Cucreme AUCTAHIIUOHHOI'O OOCTYIIa ((I/IHTepHCT-6aHK>) ABJISACTCS
HEOTheMJIEMOH YacThio JloroBopa KOMILIEKCHOTO OaHKOBCKOTO 0OCTY>KUBaHUS.

3agBneHne Ha noAkiIrodeHHe K Cucreme IUCTaHOMOHHOTO jAoctyna «MHTepHeT-0aHK»
oopmisiercs u Hanpasisercss B baHK B 3JIeKTPOHHOM BH/JIE MIOCPEACTBOM YCTpOicTBa ¢ OpayzepoM
u noctynoM B MHTepHET ¢ moarBepkeHueM (TOJIUCAaHUEM) KOJOM, SBJISIOIIUMCS 3JIEKTPOHHOU
noanucelo Kinmenra, HanpaBineHHbIM bankom Kinuenty Ha JloBepeHHBII HoMep. 3asBICHHE,
odopMIIeHHOE, MOATBEPKACHHOE (IOJMUCAaHHOE) U HalpaBlieHHOe B BaHK B yKa3aHHOM MOpsJIKE,
IIPU3HAETCSI HallpaBJieHHbIM KineHToMm.

Axnentom bankom ykazaHHoro 3asiBieHus siBisieTcs (akT moakimrodeHus KimeHta kK cucteme
«HTEepHET-0aHKY.

[Monkmouenne Kimenta k ycmyre ocymiecTBisiercss baHkoM INpu  COOMIONEHHMU  CIIEAYHOIIHX
YCIIOBMIA:

- Hammuue y KinenTa 3akmodenHoro ¢ bankom JloroBopa KOMIUIEKCHOTO 00CTYKUBaHUS;
- Hanuuue B banke nadopmarum o JloBepeHHOM HOMepe MoOUIbHOTO TenedoHa Kinenra;
- Hautnuue y KiimenTa kak MUHUMYM OZJHOTO JIEMCTBYIOIIETO NPOAyKTa baHka u3 cienyroniero

nepevyHs: OaHKOBCKMH BKJaJ, OAaHKOBCKMM cueT, OaHKOBCKas pacueTHas KapTa, KPEeIUTHBIH
MPOJYKT (BKJItOUAsi KPEAUTHBIE KapThl);

- Hannuue y KineHTa elicTByoIIero agpeca 3JIeKTpOHHON NOUTHI;
- Hammuue y KiinenTa yctpoiictBa ¢ Opayzepom u goctyna B IHTepHeT.

[TepBuunas unentudukanus bankom Knuenta ans pabotel ¢ Cuctemoii npu mnojgaye 3asiBICHUS HA
MOAKITIOUEHNE K CUCTEME IMCTAaHIIMOHHOTO JocTyna «HTepHeT-0aHK» OCYIIECTBIAETCS 10 HOMEDPY
0aHKOBCKOW KapThl KimeHTa (OCHOBHOW WM JOTMOJHUTENBHOM, BBIMYIIEHHOW Ha uMs KiueHta),
i 20-3HauHOMYy HOMEpY cueta KimmeHTa, oTkpsiToro B banke, i HOMepy KpeIuTHOTO JI0TOBOpa,
3akmo4eHHoro Mexay Kmuentom u bankom. [Tocnenyromas unentuduxanus Knuenra ams paboTsl
¢ CucreMol OCyIIECTBIAECTCS B COOTBETCTBUM C MOAI. 1.4 HacTOAMUX Y CTOBUA.

BelieykasanHble A€WCTBHUS 1O 3aKitoueHUIo JloroBopa, COBEpPIIEHHBIE JUCTAHLIMOHHO (IIpH
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YCJIOBUH COOJTIOICHHSI TIOJIOKEHUH, N3JT0KCHHBIX B HACTOAIIEM TOITYHKTE Y CIIOBUI), TPU3HAIOTCS
coBepieHHbIMU KITHEeHTOM 1 ociapuBaHUIO HE MOAJIEXkKAT.

JloroBop MOKeT OBITh 3aKIIOYeH mpencTaBuTeneM KIMeHTa, AeHCTBYIOIIMM Ha OCHOBAaHHH
JIOBEPEHHOCTH, O(GOpMIEHHOH T0 (opme BaHKka WM yHOCTOBEpEHHOW HOTapuaibHO. Dopma
JOBEPEHHOCTH ~pasMelleHa Ha oduuuaTbHOM calite bamka (www.rncb.ru). TIpu  9Tom
npeacraButess KinenTa He nomydaer npas nonssoparens Cucremsr. %

1.3. B HaCTOAIIUX VcaoBusax HCIIOJIB3YIOTCA CICAYIOUIUE TCPMUHBI U OIIPEACTICHUA:

ABTOpcTBO JJ/ — INPUHAUIEKHOCTh JAHHOTO 3JIEKTPOHHOIO JOKYMEHTAa KOHKPETHOMY
¢busznueckoMy Jsuiy — mojJb3oBaTento  CucTeMbl. ABTOPCTBO  3JEKTPOHHOTO  JOKYMEHTa
OIIpEe/ICIIAETCS HA OCHOBE JIOTMHA U MapoJiisi, a Takxke oaHopazoBoro maposia wiau OUII npu ux
HaJIUYHUU.

BankoBckasi KapTa — UHCTPYMEHT O€3HAJIMYHBIX pacyeToB, IPEJHA3HAYECHHBIN U COBEPILEHUS
Gu3NYeCKUMHU JIMIIAMU ONEpalil ¢ JEHEKHBIMU CPEJICTBAMM, HAXOIAIIUMUCS y SMHUTEHTA, B
COOTBETCTBHUH C 3aKOHOJATENBLCTBOM Poccuiickoit depepanny U 10roBOPOM C SMUTEHTOM, a TAKKE
i uaeHTugukanuu KiveHta npu cOBepLISHMM UM Olepaluil ¢ MCHOJIb30BAHUEM 3JIEKTPOHHO-
IIPOrpaMMHBIX KOMILIEKCOB. B pamkax [loroBopa moja 0aHKOBCKON KapTO MOHUMAIOTCS pacueTHast
(meberoBast) u kpeauTHas kapra baHka.

Buaanenen ceprudukara — pusmueckoe aUI0, HA UM KOTOPOTo O(OpPMIICH, 3apETHCTPUPOBAH U
3aBepeH baHKOM JTOKyMEHT Ha OyMa)XHOM HOCHUTEJE — CepTU(PHUKAT PErHCTPALIUN OTKPBITOTO KITFOUa
OHII, u KoTopoe BiIaAEET COOTBETCTBYIOIUMM 3aKpbIThIM KitouoM OIIII, no3BosstommM ¢
MOMOIIIBI0 BCTPOEHHBIX B CHUCTEMY CPEICTB AJIEKTPOHHOW HU(POBOW IMOAMUCH CO3JaBaTh CBOIO
OUII B 371€KTPOHHOM JOKYMEHTE (ITOAMUCHIBATH (3aBEPSTh) JIEKTPOHHBIN JOKYMEHT).

3akpeIThiii (cexkpeTHbiii) ka4 DI — yHukanpHas cekpeTHas MOCIeA0BATENIbHOCTh CHMBOJIOB,
MIPOrpaMMHO M3roTaBiIMBaeMas Iojb3oBaresneM CUCTEMBl U MpeJHA3HAUYCHHAs 1JIs CO3/1aHus UM B
AJIEKTPOHHBIX JOKYMEHTaX JJIEKTPOHHO-IM(POBOM MOAMUCH C Hcmoyib3oBaHueM cpeacts OIIII.
CekpeTHBII KITIOY XpaHUTCA B IUGPOBOM BHAEC HA HOCUTele HHPOpMAIMH, WMEHYeMOM B
JAIbHENIIEM «HOCUTEND 3JIEKTPOHHOTO KIIIOUa».

JloBepenublii HoMep MoOMIbLHOrO Tesedona xiuenta (Josepennsiid Homep/JIHT)!® — nomep
MoOunpHOro tenepona Kimenra, xortopsiii Knuent ykaszan npu mnpucoenuHenuu k [IpaBunam
KOMILJIEKCHOTO 00CTYKMBAaHHUS WM MPEIOCTaBUI B baHK JOMOJHUTEIBHO IPU JIMYHOM OOpallieHHH
B IMHCBMEHHOM BHJI€ C II€JIbIO HCIIOJIb30BAHUS, YKA3aHHOTO HOMepa JUIsl MOJIY4YEeHHs/OTIpaBKU
coobmennit 1 Konos-noareepxaenuit mexxay bankom m Kimentom, B ToM uuciie B cucTremMax
JUCTAaHIIMOHHOTO 00CTy>KMBaHuUs U npu oOciyxuBaHuu B [loapasnenenusx banka.

JloBepeHHBIII HOMEp MOATBEp)KAAETCA ¢ MoMoIbio otnpaBku bankom CMC napons Ha
NaHHBIA TenepoH M mMonaTBepxkJIeHueM ero KimeHToM mnocpenctBom BBoja 3HaueHus Kopa-
MOJITBEPXKICHUS, OTIPABIEHHOIO MPOrPaMMHBIM CIIOCOOOM Ha MOOWJIBHBIM Tese(OH, KOTOPBIH
perucTpupyercs B CHCTEME Kak JOBEPEHHBIH, NMPU YCIOBUU JMYHOTO OOpAILIEHHUS KIMEHTa B
ITonpasznenenue banka u ero naeHTUUKALUY.

B cnyuae yrpatsl MoOmiibHOTO ycTpoiicTBa ¢ JloBepeHHBIM HOMEpPOM, JloBepeHHBIIT HOMEp
MOJUIEKUT OJIOKMPOBKE HA OCHOBaHMM 3asBieHus KimeHTa mnpu JIMYHOM OOpalieHuu B
[Tonpaznenenne banka unu mo 3BoHKY B Komn-neHTp (nomyckaercst GiokupoBka JloBepeHHOTro
Homepa IIpencraBurenem kiuenta B [logpasnenenun banka). braokupoka JloBepeHHOro HOMepa
BeleT K OJOKHpOBKE JIMCTAaHIIMOHHBIX KaHAJOB OOCITYXMBaHHUS U K OJOKMPOBKE COBEPIICHUS
onepauuii B llompasnenenun baHka, mpu KOTOpbIX Hanmuuue [lOBEPEHHOrO HOMeEpa SBISETCA
o0s3aTeNbHBIM. {111 BO30OHOBIEHHs PabOThl ¢ MCHOIb30BaHUEM JloBepeHHOro Homepa KimeHnrty
HeoOxoauMo obpatuthes B [lompasnenenue banka ans pa30IOKHMPOBKH WM TPEAOCTABICHHS

104 IMynxT m3menen Ipukasom Ne 218 ot 04.04.2016
195 Mynkr nsmenen Mpukazom Ne 598 ot 15.09.2017
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HOBOTO MOOMJILHOTO HOMepa TeniepoHa i MOAKIIOYeHHUs ero Kak JloBepeHHbIN HoMep TenedoHa.
Paz6nokupoBka J[oBepeHHOr0 HOMEpa OCYIIECTBISIETCS TONBKO MO 3asBiieHWI0 KimeHta mpu ero
nuyHOM obpamenun B [logpasnenenne banka.

3amura uWHPOPpMANMH OT HECAHKIIMOHHMPOBAHHOIO JOCTYHAa — KOMIUIGKC MEPOIPHUAITHH,
MPOBOJIUMBIX C IICTBIO MPEIOTBPAIICHUS HECAHKIIMOHUPOBAHHOTO KOMHPOBAHUS, YHHUUTOXCHHS,
UCKKEHUS, MOAUUKAIUH (TIOICTKHN ), OJOKHPOBaHMS HH(DOPMAIIHH.

Kanent — ¢usnueckoe nuuo (pe3uieHT WM HEPE3UJCHT), HE SBISIONICECS WHIMBUAYATbHBIM
IpealpUHUMATEEM, UMetolee cueta B banke u 3akimouuBliee ¢ bankom Jlorosop.

Komnpomeranusa kmwoua DIII — yrpara poBepuss K TOMY, 4YTO MCIOJIb3YEMbIC KIIOUYHU
obecnieunBarOT 6e3omacHocTh nHpopmanmu. K coOBITHSM, CBSI3aHHBIM C KOMIIPOMETAIMEH KITFOUEH,
OTHOCSITCS ClleAyIolue (BKIIOUUTEIHHO, HO HE OTPAHUYUBASCH):

- yTpaTa KJIIOUEBbIX 3JIEMEHTOB;
- yTparta KIHUEBbIX 3JIEMEHTOB C OCIEIYIOIUM OOHAPYKEHUEM;

- HCCAHKIIUOHUPOBAHHOC KOIMWPOBAHHMEC WM IIOAO3PCHHEC HA KOIMPOBAHHUEC HOCUTCIIA
QJICKTPOHHOI'O KJIr04a,

- HapylIeHUe TPaBUJI XpaHEHUS M YHUYTOXKEHHUs (MOC/Ie OKOHYAHHS CpOKa JACHCTBUs)
cekpeTHoro kiroua JLII;

- BO3HHUKHOBEHHUE IIOJI0O3PEHNUN Ha YTEUKy HH(OPMALIMU WIH €€ ucKaxeHue B Cucreme;

- Cllydau, KOI'/la Helb3s JOCTOBEPHO YCTaHOBUTH, UTO MPOU3OILIO C HOCUTESIMU 3JIEKTPOHHBIX
KIIIOYEH, CoJepKallMMU KIIIOYEBYI0 MHGpOpMaLKIO (B TOM YHCIE Cly4yad, KOrja HOCHUTENb
BBIIIENI U3 CTPOSI U JOCTOBEPHO HE ONPOBEPrHYTa BO3MOXXHOCTH TOTO, YTO JAHHBINA (hakT
IIPOU30ILLEI B PE3YJIbTATe HECAHKIIMOHUPOBAHHBIX IEHCTBHUH 3710yMBIIIJICHHUKA).

KoMnpoMmerauusi j1oruHa M napoJisi Ju0o cpeacTBa MOJy4eHHs OJHOPAa30BBIX NapoJeii —
yTparta JOBepUs K TOMY, YTO HCIOJb3yeMble JIOTHH M Mapoyib JIMOO CPEeICTBO IOIYy4EHUS
0JIHOPA30BbIX Maposiei odbecrneynBaroT 0€30MacHOCTh HH(OPMALIUK.

Jlorun — nugpoBoil naeHTH(UKaTOp KINEHTa, TeHepupyeMblii bankoM u coobimaemslit Kinenty Bo
Bpems peructpauuu B CucreMe (npu 3axiroueHun JloroBopa B 0OCITyKMBAIOIIEM MOApPa3/IeICHUN
banka), mn6o B pamkax BbIOJHEHHUs 3anpoca KnuenTa, HanpaieHHoro B baHk uepes 31eKTpoHHO-
MIPOrpaMMHBIN KOMILUIEKC (ITpH nofydyeHH KineHToM JoruHa 1 napoJis mocpeCcTBOM 3JIEKTPOHHO-
IIPOrPaMMHOT0 TEXHUYECKOTO KOMILIEKCA).

PHKB 24/7 1% sepcus UnTepHeT-6anKa 118 MOOMIBLHBIX yCTpoiicTB Ha cucTemax i0S u Android,
JOCTYITHA /ISl YCTAHOBKU Ha O(HIIMATbHBIX HHTEPHET MopTaiax koMmnanuii App Store, Google Play
u Yandex.Store.

Mo6uasHoe yerpoiicTBo'’’ — Mo6umBbHEI Tenedon (cMapTdOH) UM HHOE YCTPOHCTBO, HMEIOIIee
noctyn B IHTepHeT u ucnonszyemoe i ycranoBku Ha Hero PHKD 24/7.

Hocuteas »3jektponHoro kiawua (iBank 2 Key, USB-token) - cnennann3upoBaHHOE
MIPOrpaMMHO-ANNapaTHOE YCTPOMCTBO, MOJAKIYAEMOE K KOMIIBIOTEPHOMY ycTpoicTBy Kimmenra
yepe3 untepgeiic USB, ¢ uHTErpupoBaHHON ONepaloOHHON CUCTEMON CO BCTPOSHHBIM CPEJCTBOM
Kpunrtorpadguueckoi 3amutel  uHpopmanuu (manee — CK3U), ceptudunupoBaHHbM B
coorBercTBUM ¢ ['OCT 28147-89, T'OCT P 34.10-2001 u TpeboBanusimu PenepaabHON CIIy>KObI
6e3omacHoctu Poccun k CK3U knacca KC2 u paspemieHHbIM K NPUMEHEHHUIO JUIsl peaau3aluu
¢bynkuuit popmuposanus 1 nposepku DI u mudppoBanus nHoOpMaLUU.

Oo6cay:kuBamwiee noapasjiejieHue — oraeneHue, guman, onepodpuc banka, B kotopoe Kmment

106 Tepmun mo6asnen Ipukazom Ne 218 ot 04.04.2016
107 Tepmun no6asnen Ipukazom Ne 218 ot 04.04.2016
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o0OpaTuJICs C 1eNbI0 3aKITI0ueHUs/ucnoHeHus J[oroBopa Ha 00Ty)KHUBaHHUE KITUEHTOB — (PU3UICCKUX
mu1 B cucteMe «HTepHeT-0aHK.

OaHopa3oBblii Mapojb — TOCIEI0BATEIBHOCT, CHUMBOJIOB, IOJyyaeMmasi C HCIHOJb30BaHUEM
CpEICTBA TMOJIYYCHHUS OJJHOPA30BhIX MApOJIeH U MpUMeHseMas KIIMEHTOM He 0ojiee OJJHOTO pasa s
MOATBEPKICHUS JIEKTPOHHOTO JOoKyMeHTa B Cucrteme.

OtkpeiThiii  (myOanunbiii) ka4 DIl — yHukanpHas 1OCIEAOBATENBHOCTH CHUMBOJIOB,
aBTOMaTH4Yecku (GopMmHupyeMas HIporpaMMHbIMH cpeiacTBaMu CHCTeMBl INPU  M3TOTOBJICHUU
nons3oBareneM Cucremsl 3akpeiToro kimoda OIII M 0gHO3HAYHO COOTBETCTBYIOIIAS 3TOMY
3aKppITOMY KIto4y. OTKpBITBIH K04 MpeAHa3HAauYeH Uil IOATBEP)KICHUS IOUIMHHOCTH
9JIEKTPOHHOW IM(POBOM MOANMUCH B DJICKTPOHHOM JOKYMEHTE, C(OPMHUPOBAHHOM JIaHHBIM
nojp3oBareseM CHUCTeMbI ¢ UCTIONIb30BaHueEM cpelcTB OII.

OTP-ToKeH — MUHUATIOPHOE DJIEKTPOHHOE YCTPONUCTBO, TCHEPUPYIOIIEE OHOPA30BBIC MTAPOIIH.

ITapos — yHUKanbHas IOCIEIOBATENBHOCTh CHUMBOJIOB, OOecCreuuBaroIias HACHTUDUKALHIO
Knuenta B Cucreme mnocpenctsoMm BBeaeHUss B CucreMy BO BpeMs HAacTpOMKH JlOCTyma.
IlepBonauanbHo coobuiaercsa Knnenty Bo Bpems peructpanuu B Cucreme nmyreM oTnpaBku SMS-
cooOmIeHns: Ha MOOWIIBHBIN Tenle()OH KIMEHTa, B JallbHeimeM onpenensercs Kimuenrom.

IMoaTBep:kaeHHe NOAJIMHHOCTH JIOTMHA W TAapoJisi, 0OJHOPa3oBoro mapojasi gudoo I —
HOJIO)KI/ITGJII)HHﬁ pCSYJII)TaT HpOBepKI/I COOTBGTCTBYIOIIH/IMI/I CpeIICTBaMI/I IIOJIMHHOCTH JIOTMHA U
apoJisi, OAHOPa3oBoro mapods amu6o DIIIL.

Cucrema «UHtepHer-0ank» (najsee — Cucrema) — CucreMa AUCTaHIMOHHOTO JOCTyIa K
yCTaHOBJIEHHOMY baHKOM mepeuHio OaHKOBCKMX OIepanuii W ycayr B ceth MHTepHeT ¢
HCIIO0Ib30BaHUEM JIOTHHA, TTAPOJIA U OAHOPA30BOro napoiis au6o DI npu ux Haauduu.

CpencrBo noarsep:kaeHus /I — JIOTUH U MapoJib, a TakkKe OAHOpa30Bbli mapoas win DI npu
UX HAINYHH.

CpeacTBo nmosaydenusi o1HOpPa30BbIxX napoJeil — OTP-token (B cimydae ucnosiab3oBanus Knuentom
OTP-tokena) wnu SMS-coolimieHne ¢ OAHOPA30BBIM TaposieM, OTmpaBisieMoe baHkoM Ha
YKa3aHHBIN KJIMEHTOM HOMEp MOOMIILHOTO TeedoHa.

CepTudukar — pacnedataHHblii Ha OyMaXHOM HocHuTene cepTudukar OoTkpbiToro kirodya JLIIT
Kiunenra.

CpencrBa JDUII — mporpaMMHbBIE CpeICTBa, OOECIEUMBAOIINE PeaU3alnI0 XOTs Obl OJHON U3
cnenyromux Qynkiuit — coznanue DI B 271eKTPOHHOM JOKYMEHTE C MCTOJIb30BaHUEM 3aKPBITOTO
kmoua OUII, moaTBepxkaeHWEe ¢ HCNONb30BaHMEM OTKpbIToro kimrovya OUII moamuHHOCTH
AJIEKTPOHHOU IU(POBOI MOAMUCH B DJIEKTPOHHOM JIOKYMEHTE, CO3JaHHE 3aKPBITHIX M OTKPBITHIX
kmroueit DL

HesocTHocTs /I O3HAa4yaer, 4TO MOCIE CO3JaHUSA DSJIEKTPOHHOIO JOKYMEHTAa W IPUMEHEHMS
CPEICTBAa MOJATBEP)KJIECHUS IEKTPOHHOIO JOKYMEHTA B COJEP)KAHUE AIEKTPOHHOIO JTOKYMEHTa HE
BHOCHJIOCH HUKAKUX W3MECHEHHUI.

DJIeKTPOHHAsI MOANUCH — HH(pOpPMAIMA B ANEKTPOHHON (Popme, KOTopasi IPUCOETUHEHA K APYron
nH(pOpMalLUU B ANEKTPOHHOU Gopme (moanuceiBaeMoi HH(pOpMalMK) UM UHBIM 00pa3oM cBs3aHa
c Takol HMHQoOpManuell M KOTopas HCHOJb3yeTCs I ONpeIeNeHHs JIMLA, MOJMUCHIBAIOIIErO
nH(pOpMALIHIO.

DJIeKTPOHHBIN JAOKyMeHT (gajnee — JJI) — MOKyMEHT, NepelaBaeMblii KIMEHTOM B baHK ¢
ncronb3oBaHueM CUCTEMBI, TOATBEPKICHHBIH KITMeHTOM mOCpeICTBOM AIEKTPOHHON TTOATHCH.

IUII — DnexTponHas nudpoBas MOAMUCH, peKBU3UT D/I, mpenHa3HauYSeHHBIN 7S 3aIIUThI JaHHOTO
O/1 oT moJeNKY, OTyYEeHHBIH B pe3ysbTaTe Kpunrorpadguueckoro npeodpasoBanus HHGOpMaLuu
C wucmoib3oBaHMeM 3akpbiToro kmoua Ol u mno3pomsitomuii npuHumaromeid  Cropone
YIOCTOBEPUTHCS B LIETIOCTHOCTH U aBTOpcTBe DJI, a Taike obOecneuuTh 3alIUTY OT MOAJIOTA C
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npunuMaromien Croponbl. Cpok nerictBust kimtouerd DIII1 (OTKPHITOro M 3aKPHITOTO) COCTABISIET
1 ron.

14, Jloctryn Knuenta B CucTeMy OCYIIECTBJSIETCS TIPH  YCIOBHM €0  YCHCIIHOW
uaentupukanuu. Wnentudpukamus Kimenta um ero goctyn k CucremMe OCYIIECTBISAETCS C
UCIIOJIb30BaHUEM JIOTMHA, Mapoisi U Koja (OJHOPa30BOro MapoJsi), MOJIYy4aeMOro MOCPEACTBOM
SMS-coob6menus unu ¢ ucnosnb3oBanuem OTP-tokena.

IIpn 3axmouenun JloroBopa mpezncraButeneM KimeHnrta, [neHCTBYIOIIMM Ha OCHOBAaHUU
HOTApUAJIbHO YJOCTOBEPEHHOM JOBEPEHHOCTH, COJEp)Kalledl yclIoBHE O HEO00XOIUMOCTU
aktuBanuu Kimuentom noctyna B CucrteMy, mnepBuuHbld goctyn Kimenta B CucteMy MOXeET
OCYUIECTBJISATHCA TOJNBKO Tocie aktuBauuu Kimentom noctyna B Cucremy mnyrteM oOpaiieHus
Knuenrta B bank (/lemaprameHT AMCTaHIMOHHOTO OOCIY>KMBAaHMSI U MPOJaX) MPHU YCIOBUHU €ro
YCTICITHOW UACHTU(UKAIIH.

1.5. HOI[TBep}KI[eHI/Ie onepaunﬁ OCYHIECTBIACTCA C HCIIOJIB30BAHHEM BHCKTpOHHOﬁ IIOAIIUCH,
KOTOpOfI, B 3aBUCMMOCTH OT BHJa OIICpalluu, ABJISAIOTCA:

1.5.1. Jlorun, naposyib 1 OAHOPA30BBIN Mapoib, BBeAeHHbIe Kitnentom npu Bxoje B Cucremy;
1.5.2. OmHOpa30BEIii MapoIb;
1.5.3. DUIL

1.6. Ilepeuenn nmoctrymubix mo CucTeMe YCIyr W ONEpalui, a TaKkKe WX JIMMHUTHI 3aBUCIT OT
croco0a MOoATBEPKACHUS OTIEPALIUH.

2. IIpeamet Jdorosopa

2.1. CropoHBI TNPHU3HAIOT, YTO HCIOJB3yeMbIEe BO B3aMMOOTHOLICHHSX MEXIy baHkoM u
Kimuentom 3JI, noxareepxiaénHble KiMEHTOM ¢ MCHOIB30BAaHUEM JJIEKTPOHHOW IOJANMCH B
cooTBeTCTBUM € 1. 1.5 JloroBopa, MOJArOTOBIEHHBIE W NEPENAHHBIE C IMOMOIIBI IPOTPAMMHOIO
obecrieyeHnss CucCTeMbl B COOTBETCTBMM CO BCEMH IpOLEAypaMH 3alluThl HH(pOpMaIUH,
MIPEyCMOTPEHHBIMU  JIOTOBOpOM, IOPUAMYECKH HKBHUBAJEHTHBI JOKYMEHTaM Ha OyMaXHOM
HOCHTENE, TOANUCaHHBIM CTOPOHAMH.

Croponsl mpusHatoT, 4yro OJI, moaTBepkaeHHble KiMEeHTOM ¢ HCHOIb30BaHUE BJIEKTPOHHOU
IIOAINCHU B COOTBETCTBHMHM C NOAI. 1.5 HacToAmmx YciaoBUil U nepejaHHble B baHK paBHO3HAYHBI (B
TOM 4YHCII€ UMEIOT PaBHYIO IOPUAMYECKYIO CUIy U JIOKA3aTEIbCTBEHHYIO CHJIY) aHAJIOTWUYHBIM IO
COJIEPKAHUIO U CMBICTY JOKYMEHTaM Ha OyMa)kHOM HOCHTEJE, COCTaBJICHHBIM C COOTBETCTBUU C
TpeOOBaHUSAMHU, TMpPENBABISIEMBIMA K  JIOKYMEHTaM  Takoro poja, U  IOANKUCAHHBIM
coOCTBeHHOpPYYHOM noanucbio KimeHTa, u SABISIOTCS OCHOBaHMEM Juld IpoBeleHHs baHkom
ONEepalvii U COBEPIIECHUS UHBIX JEHCTBUN IO pacnopsikeHuto Kimenra.

2.2.  CTopOHBI MPU3HAIOT, YTO HCIONIb3yeMas CucTteMa sIBIseTCs JOCTaTOYHOM il oOecreueHus
HaJEKHON paboThl mpu npueme, mnepegade, oOpabOTKe U XpaHEHHWH WH(OPMALMU, a TaKXKe i
3amMThl MHGpOpManuu, oOecreynBaroIell pasrpaHMYeHHe JOCTyna, IH(poBaHUE, KOHTPOJb
LEJIOCTHOCTH, M  CHOCOObl MOATBEPKIACHHS ONepalMid  JOCTaTOYHBI  JUISl  3alIMTHl  OT
HECaHKLIMOHUPOBAHHOTO JOCTYIA, MOATBEPXKIECHUS NOJJIMHHOCTH M aBTOpcTBa J/I, a Tarke i
paspemieHuss KOHQIMKTHBIX cuUTyauuid 1o HUM. CTOpPOHBI JIOBEPSIIOT  HCIOJNIb3yEMOMY
porpaMMHOMY oOecriedeHnto CUCTEMBI.

KnuenT moHumaer u cornamaercst ¢ TeM, 4To AocTyn B CUCTEMY OCYIIECTBISIETCS MOCPEACTBOM
cetu UuTepHer. KnneHT HacTOSAMMM MOATBEPKIAET, YTO OH IMOHMMAET U COTJIAIIAEeTCs C TEM, YTO
ceTh VIHTEpHET SBISETCS HE3aNIUIICHHBIM KAaHAJIOM CBSI3U, W COTJAIIAeTCS HECTH BCE PHUCKH,
CBSI3aHHBIE C BO3MOJXKHBIM HapyIICHHEM KOH(PHUACHIMATHHOCTH U IEIOCTHOCTH WH(MOpMAaIUU
(BOBMOXKHBIM ~ HECaHKLUMOHHPOBAHHBIM JOCTYIIOM TPEThbUX JIMI) TpU €e I[epenaye ¢
UCIONb30BaHuEeM ceTu HTepHeT.
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Hacrosimmm KireHT 3aBepsieT, 4To MOHUMAET M COTIIACEH C TEM, YTO OH CAMOCTOSITEIILHO HECET BCE
PUCKH, CBSI3aHHBIE C IIOJy4EHHMEM YCIyI [0 OpraHM3aldM JO0CTyna K ceth MHrtepHer u ee
WCTIOJIB30BaHUIO, B COOTBETCTBHHM C JOTOBOPOM MeXay KIIMEHTOM M TOCTaBIIMKOM yKa3aHHBIX
yciyr MaTepHera (mpoBaiiaepom).

2.3. Croponsl ooMmenuBarotTcs /1 mis ocymiecTBiieHHs ornepanuid mo cuetram KiueHra, Kpome
toro, Ctoponsl oOMeHuBarorcs JJ1 B pamkax J[oroBopa KOMIUIEKCHOTO OOCITY)KMBAaHHS, a TaKKe
MIpH 3aKII0YEHUU, UCTIOJTHEHUH, U3MEHEHUHU U PACTOPKEHUH KPEAUTHBIX JOTOBOPOB.

24. B cayyae odopmienus KiameHTOM JOKyMEHTOB Ha mojkitodeHune k Cucreme uepes
oOcimykuBaromiee mojapaszeneHue, bank obecmeunBaer mpu peructpanuu Kimenta B Cucreme
AOCTYII KO BCEM CUCTaM KJII/ICHTa, OTKPBITBIM B MOAPA3ACIICHUAX banka toro xe peruoHa, rac
ocymecTBisiercss noakmodenue k Cucreme. He nmomyckaercs moaximodeHue k Cucreme CUETOB,
OTKPLITBIX Ha UM TPETHErO JIMLA, PACIIOPSXKCHUC KOTOPBIMU Kmuent OCYHICCTBJIACT HA OCHOBAHUUN
JTOBEPEHHOCTH MJIM B CHITY 3aKOHA.

[Tpu otkpeiTHH KimenToM HOBOTO cyera B banke MaHHBINA CYET MOAKIIOYAETCS K OOCITYKUBAHHUIO B
Cucreme.

2.5. B cnyuae nmoxakmouenus Kimenra xk Cucreme THOCPEICTBOM 3JIEKTPOHHO-TIPOTPAMMHOTO
KoMmIuiekca, bank obecnieuuBaer npu peructpaunu Kmmenra B Cucreme AOCTYH K CIEIYHOIUM
npoaykraMm Kimenra:

2.5.1. B cnywae ucnosnb3oBanus Kimenrom npu moxakmodeHnn k Cucreme Homepa TenedoHa,
paHee 3apeructpupoBaHHoro B banke, KimeHty, mo ero BbIOOpY, MOXXET OBITH IpeIOCTaBIECH
JOCTYIIL:

- KO BCEM CUCTaM KJ'II/ICHTa, OTKPLITBIM B IOAPA3ACICHUAX banka Toro xe peruoHa, rac
OCYHICCTBIIAACTCA HNOAKIKOYCHUC K Cucreme. He JOIMYCKACTCA IMOAKIIIOYCHHUE K Cucreme
CUCTOB, OTKPLITBIX HAa UMs TPCTHCTO JIMIA, PACIIOPAKCHUC KOTOPbIMU Kinent OCYLICCTBIIAICT
Ha OCHOBAHUHW JOBCPCHHOCTHU UJIK B CUJIY 3aKOHA,

- Kk kapre KimeHra, mocpeicTBOM KOTOpOHl KIMEHT ObUI aBTOPU30BaH MpH 3amlpoce Ha
MOJlydYeHHUEe JIOTMHA/TIapoiisl 4Yepe3 3JIEKTPOHHO-NIPOrpaMMHBIM  Komruieke. OcTajabHbIe
cuera/mpoaykTsl Knuenra nmoaxmouarorca k CucreMe TOiabKO mpu oOpaiieHun Knmenra B
nozpaseseHne banka B COOTBETCTBUU C MOATM. 2.8 HACTOALIUX Y CIIOBUH.

2.5.2. B cinydae wucnonp3oBanusi KiweHtom mnpu moxakmoueHnd kK CucreMe HOBOTO HOMepa
TenedoHa, He 3aperucTpupoBaHHOro B banke, KinreHTy MoXkeT ObITh IPEOCTAaBIEH AOCTYH TOIBKO
K OAaHKOBCKOMW KapTe, MOCPECTBOM KOTOPOW KJIMEHT ObLI aBTOPU30BaH IPHU 3alpoce Ha MOIy4YEeHUE
JIOTHHA/TIapoJIs Yepe3 3JIEKTPOHHO-TIPOrpaMMHBIN KoMIiekc. OcTanbHble cueTa/nmpoykThl Kinenra
noakmoyatores Kk Cucreme Tonbko mpu oOpameHuun Kiuenta B monpasnenenue banka B
COOTBETCTBHH C MOAI. 2.8 HACTOSIINX Y CIIOBUI.

2.6. B cnyuae mnomkmouenus Kimenta k Cucreme 1o JgoBepeHHOCTH, KimeHT Hecer
OTBETCTBEHHOCTH 32 KOPPEKTHOE YKa3aHHE B TOBEPEHHOCTH HOMEPA CBOETO MOOMIBHOTO TenedoHa,
Ha KoTophlii bankoM Oyzaer HampaBisTbes HH(OpMalKs B paMKax Hacrosiero Jlorosopa.

2.7.  Ilpu 3akpeiTun Kiimentom cuéra B banke 70cTyn K BO3MOXKHOCTH COBEPIIECHHUS ONEpaIfii B
Cucteme 1o JaHHOMY CUETY OJIOKHpYeTCsL.

2.8. l3meHeHue Tuma JOCTYyNa K OTAENbHBIM CUETaM KIHEHTa MPOU3BOJMUTCS HAa OCHOBAHUHU
3asiBiieHus, oopmisiemoro KnuentoMm npu obpamieHuu B noapasaeneHue banka Toro ke peruona,
I'ZI€ OCYLIECTBIIOCH NoAKItoUeHue K Cucreme.

3. OcHoBHble ycinoBus Jlorosopa

3.1. Oobwmen DJ] mexny CropoHamu u obs3arensctBa CtopoH mo O3/, BbITeKaromue H3
JloroBopa, HaUMHAIOT JEUCTBOBATh C MOMEHTA NokIoueHust Kinuenra k Cucreme.
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3.2. bank He mpuHUMaeT K oOpaboTke u ucnosHeHwio ]I, odopMIIeHHBIE ¢ HapylIeHHEM
TpeOOBaHU, yCTaHOBIECHHBIX J[OrOBOPOM.

3.3.  DOJI 3amommsercs KnwenToM ¢ moMoIipi0 mIporpamMmHoro ooecrnedeHusi CHCTEMBI,
3arpyxaemoro c caiita banka https://ibank.rncb.ru, cornacho HanmeHoBanusm mouneit D/1.

3.4. KiueHt nepenaet Ha 00paboTKy u ucnonHenue B bank mo Cucreme D/I, cocTaBieHHBIH U
IIOATBEP>KICHHBIN 3JIEKTPOHHON NOJIHUCHIO (B COOTBETCTBUM € IoAI. 1.5 HacTosmux Y cioBuil).

O], cocraBneHHBIE W TiepenAaHHbIM B baHk B cooTBeTcTBUM ¢ TpeOoBaHusmu JloroBopa u
MOATBEPK/ICHHBIA 3JEKTPOHHOU MOJMUCHI0O B COOTBETCTBUU C MOAN. 1.5 HacTosmmx Y CIOBUH,
npu3HaeTcss oOPMIIEHHBIM M HampaBiieHHbIM B bank KiueHTOM M He MOXET ObITh OCHOpEH WU
otBeprayT CTOpOHAMU W/WIIH TPETHUMH JIUIIAMHU WK OBITh MPU3HAHBI HEJICHCTBUTEIIBHBIMU TOJIBKO
Ha TOM OCHOBAHHUH, YTO OHU Iepefansl B bank ¢ ucnonap3oBanueM CUCTEMBI, KAaHAJIOB JOCTYyNa WU
0 OpMIICHBI B 3JICKTPOHHOM BHJIE.

3.5. Croponsl mpusHaror, uyto D/, moaTBepkacHHBbIC KIMEHTOM AJIEKTPOHHOW TMOJIUCHIO B
COOTBETCTBHH ¢ moar. 1.5 Hacrosmux Ycnosuil, nepenannsie B bank Knnenrom:

- yIIOBIICTBOPSIFOT TPEOOBAHMIO COBEPIIICHUS CIICJIKH B TPOCTOM MUChMEHHOM (popmMe B cirydasx,
MPEIYCMOTPCHHBIX  JICHCTBYIOIIMM  3aKOHOJATEILCTBOM, W BIEKYT  OPHIMYCCKUE
IIOCJIEZICTBH I, aHAJIOTUYHBIE OCIEICTBUSM COBEPILIEHUS JOIOBOPOB (CAETIO0K), COBEPIIAEMbIM
C (U3NUYECKUM TPUCYTCTBHEM JHIA (B3aMMHOM MPHUCYTCTBUHM JIMI[), COBEPIIAIOIIETO
(coBepIiaromux) CACIKY;

- MOTYT OBITE NpCeACTAaBJICHBI B Kad4CCTBC MOOKA3aTC/IbCTB, PABHOCHUJIbHBIX ITHCbMCHHBIM
AOKa3arejbCTBaM, B IOPAAKE, MNPCAYCMOTPEHHOM 3aKOHOAATCIBLCTBOM Poccuiickoi
d)enepam/m, IIpU 5TOM AOIMYCTHUMOCTB TaKHUX AOKA3aTCIBCTB HC MOXKCT OTPHULATHCA TOJIBKO Ha
TOM OCHOBAHHH, YTO OHH IIPCACTABJICHBI B BUJIC 9[[ HJIM PpacCliCu4aTOK UX KOITHH.

3.6. Ilepeuenr poctynHbix 1o CuHcTeMe YCIyr W oOnepanuid, WX JHMHTBI H  CIIOCOOBI
MTOATBEPK/ICHUS, YCTAHOBJIEHHBIE B COOTBETCTBHUHU C MOAM. 1.5 HACTOAIIMX YCIOBUM, YTBEPKAAIOTCA
IpuKa3oM 1o baHky M AEUCTBYIOT € JAaThl, YCTAaHOBJIEHHOW Ipuka3oM no banky. baHk Bmpase
U3MEHATh MepedyeHb JAOCTYNHbIX mo Cucreme yciayr W Omepanuii, MX JUMHUTBI U CIIOCOOBI
MOATBEPK/IeHUs ¢ yueToM pa3BuTus Cucrembl. MHopmanus o nepeune qoctynHbix no Cucreme
yCIyr M omepamnuif, uX JUMHTAaX M CIO0CO0ax TMOATBEPXKICHMSA, a Takke 00 UX H3MEHEHHH
pa3meraercs Ha opuiHanbHOM web-caiite banka B cetn MHTepHeT mo ampecy: WWW.rnch.ru u Ha
MH(GOPMAIMOHHBIX CTEH/axX B Mojpa3aeneHusx banka.

3.7. bank BmpaBe mpuoctaHoBuTh 00OMeH O] ¢ Kmmentom B coorBercTBHEM c JloroBopom,
yBenoMuB 00 »ToM Knuenra.

3.8.  baHK B aBTOMAaTH4eCKOM PEXHME MpH NoxydeHuu ot Kimenra D]] ocymecTBiseT mpoBepKy
Ha TIO/UIMHHOCTh OJJIEKTPOHHOM NOANMCH (JIOTMHA W TMapoiisi, a TakkKe Ha MOJUIMHHOCTh
oJlHOpa3zoBoro mapoist n6o DI npu ux HaIWYMKM) U PUCYTCTBUE 00s13aTeNIbHON HH(pOpMauu B
nosisAx O/, Ha MPaBWIBHOCTH OTPaKEHHUsI HOMEpa CYETa, a TAKKe IMPOBOJIUT NPOUYUE NPOBEPKH B
COOTBETCTBUM C MPUHATON B baHke TexHOJOTHel (I0CTaTOYHOCTh JEHEKHBIX CPEJCTB Ha cueTe
Knuenrta uid mpoBeAcHMs] olepanuu € Y4eToM KoMHccuu baHka, COOTBETCTBHE NPOBOJUMOMN
olnepanuyu TpeOOBaHUAM AECHCTBYIOLIETO 3aKOHOIATENbCTBA U JP.).

3.9. Hudopmanus ans Knamenta o pesynbratax oOpaOOTKM M HUCHOMHEHUs JIHO0 00 OTKase B
oOpaboTke u ucnonHenuu J]] oTpaxkarorcs B CTpoke ctaryca B Cucteme.

3.10. Ilo TtpeboBanuio Knmenra bank MokeT BbIgaTh €My OGOpPMIIEHHBIH B COOTBETCTBUHU C
MIPUHATON TEXHOJOTHEN TOKYMEHT Ha OyMa)XHOM HOCHTENe, OATBEpKAAtoNNi npuHsTue bankom
otnpasieHHoro Kimenrom 3/] ¢ ykazanuem ero craryca.

3.11. Or3eiB D], mepemanHoro Ha 0OpabOTKYy M HCIOJHEHHWE, ocyliecTBisieTcs KiaueHTom Ha
OCHOBAHHMU HarpasiieHHOTo B bank coobmenus no Cucreme.
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3.12. D3]] momiexxut OT3BIBY, €CIM Ha MOMEHT MojydeHuss bankom coobmenuss Knmenta o0
o13biBe /| eme He ucnoiHeH. [Ipu aToM bank otkiioHseT D] U HE NPUHUMAET €T0 K UCIIOJIHEHUIO.
Ecmu D1 yxe ucnonnen bankom, TO OH He MOAJIEKUT OT3bIBY, 0 4eM baHk m3Bemaer Knuenra
coobmenuem o Cucreme.

3.13. Jocryn Kimenty x Cucreme npenocTaBisieTcss KpyriloCyTOYHO 332 UCKIIOYEHHUEM BPEMEHHU
Ha TexHHuYeckoe obOcmyxuBanue Cucrembl. OOpaGorka u wucnonHeHne /I, MOTYYEHHBIX MO
Cucteme, npou3BoauTcs baHKOM B COOTBETCTBHHM € YCTAaHOBJICHHBIM B baHke nmopsikoM o6paboTKu
O/ u HopMaTUBHBIMU JIoKyMeHTaMu banka Poccum.

3.14. Psan OaHKOBCKMX oOmepanuil MpOBOAUTCS baHKOM B aBTOMaTHYECKOM pEXHME M HX
coBepuieHre KilmeHTOM BO3MOXHO KpyriocyTodHo. IlepeueHp yka3aHHBIX B HAacTOSIIEM ITYHKTE
omepaiuii myonukyercss Ha odunuanbHoM web-caiite banka B cetu HMHTepHer mo anpecy
WWW.rnch.ru u pasmemnaroTcst Ha HHGOPMAIMOHHBIX CTEHIaX B MOpa3/iesicHIsIX baHka.

3.15. Ilpu oOpaborke 3JI, momydeHHbIX 1Mo CucteMe, ONPENCSIONIMM BPEMEHEM SBIISETCS
TEKyIIee BpeMsi, yCTaHOBJICHHOE Ha CHCTEMHBIX Yacax armmapaTHbIX cpeAcTB banka.

3.16. IIpu BO3HMKHOBEHHH BHEIITATHBIX CUTYyallUi, CBSI3aHHBIX ¢ padoroil Cucrembl, KimeHt
JOJDKEH HEe3aMEIUTENbHO HM3BECTUTh 00 3TOM bBaHK M TPUHATH pEIIeHHEe OTHOCUTEIHHO
nanpHenmero ucnoinHenus D/ (B aToM ciydae KnueHT nomkeH npeaocTaBuTh B baHK TOKyMeHT,
oopmieHHbIH Ha OyMa)XHOM HOCHTEJIE B yCTAHOBICHHOM baHkoM mopsinke).

3.17. CnpaBouno-unpopmanronasie marepuansl (Tapudsr banka, wHGOpManus o mopsake
HOJKIIOYEHHUs! K o0ciykuBaHuto B Cucreme, 0 HOBBIX yciyrax) myOJMKYIOTCS Ha OQUIHAILHOM
web-caiite banka B cetn HTepHeT 1o agpecy: WWW.INCP.ru u pasMemaroTcs Ha HPOPMAITHOHHBIX
CTeH/IaX B 0OCITY)KMBAIOIIMX Nojpa3aeneHusx banka.

3.18. 3a obOciayxuBanue B CucTeMe M OKa3aHHE YCIyr IO CYETaM B3UMAaETCS EKeMeCsuHas
abOHEHTCKasl IJIaTa B pa3Mepe, yCTaHOBJICHHOM jeiicTByromumu Tapudamu banka.

3.19. KumeHT oruraymBaeT eXeMecsSYHyI aOOHEHTCKYIO IuiaTty 3a oOcimyxkuBaHue B Cucreme B
CIIEYIOLIEM HOPsIIKE!

— KOMHUCCHUSA 3a nepnoz[ C HaTbl IOAKJIIFOYCHUA KJ'II/IGHTa K CI/ICTGMC 110 z[aTy OKOHYaHUA
TEKYIIET0 KalleHAApHOTO Mecslla OOCTYXKMBAaHUS CIHCHIBAETCS B JaTy MOJIKIIOYCHHS
Kmnnenra k Cucreme;

- KOMHCCHSA 3a MOCICAYIOIMUC MECALBI O6CJ'Iy>KI/IBaHI/IH CITMCBIBACTCA B HepBHﬁ pa60q1/1171 JACHDb
MECsAla 3a TeI(YH_IHﬁ KaJ'ICH)IapHHﬁ MCCAII.

OmaTta OCyIIeCTBISCTCS MyTeM criicaHusi baHkoM JeHeXHBIX cpeacTB co cyeta Knuenta B banke
Ha ocHOBaHuM nopydenusi Knuenra, coneprxkaierocs B 3asBieHun Kiuenra.

[Ipn cnucanum cymmbl aOOHEHTCKOM IUIaThl co cyeToB KimeHTa, OTKPBITBIX B HMHOCTPaHHOM
BaJIIOTE, baHK CHMCBIBAET ACHEKHBIE CPENCTBA COINIAcHO 3asBieHUI0 KimeHTa, KOHBEPTUPYs IO
Kypcy banka Ha naty coBepuieHus omnepauuu. [Ipm 3TOM BCe pHCKM MO KOHBEPTALMH JIEXKaT HA
Knuenre.

3.20. B cnyuae pacropxxenus Kinmenrtom JloroBopa Ha OCHOBAaHHWH €r0 3asBJICHHS yIIa4CHHAsS
aOOHEHTCKas TIaTa BO3BPAIACTCs 32 BHIUETOM (paKTHUECKUX 3aTpaT baHka.

3.21. VYnaepxkanue exeMecsuyHOW aOOHEHTCKOW IUIaThl 3a Mojb3oBaHue CHCTEeMOW BO Bpems
OJIOKMPOBKH JIOCTyNa MO WHUIMaThBe KIMeHTa MpOJOIDKaeT OCYIIECTBISTHCS B COOTBETCTBUU C
Tapudamu banka.

3.22. B cmyudae oTcyTCTBHS (HEIOCTAaTKa) JCHEKHBIX CPENICTB Ha cuerax KimeHTta /s crivcaHus
exeMecssyHOW aboHeHTCKoW miatel bank Omokupyer gmoctyn Kiumenta k Cucreme ¢
OJTHOBPEMEHHBIM TPEKpPAIICHHEM YICpKAHUS €XKEMECSIYHON aO0OHEHTCKOM IUIaThl C Mecsla,
CJIEYIOILIETO 32 MECALIEM OTKIIIOUEHUS.
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3.23. baHK HE OCYIIECTBIISIET OIEpaldd IO CUYeTy B ClIy4ae OTCYTCTBUS WJIM HEIOCTaTKa
ACHCIKHBIX CPCACTB HA CUCTC IJId MPOBCACHUSA OIICpalilin I/I/I/IJ'II/I OIJIaTbl KOMUCCHUH.

3.24. JleHeXHBIC CpPEICTBA B CYET OIUIAThl KOMHUCCHUU 3a YCIYTH, CBS3aHHBIE ¢ 00pabOTKOW W
ucnonHenuem D/ Kinenra, cnuceiBarorcst baHkoM co cyera, 1o KOTOpoMy MPOBOJUTCS ONEpaLus,
B MOMEHT COBEpILIEHUs omepanuii Ha ocHOBaHUM 3asiBieHus: Kinenra B pa3Mepe, yCTaHOBICHHOM
neiictyromumu Tapudamu banka.

3.25. B ciy4yae BO3HHMKHOBEHHs CIIOPOB, CBS3aHHBIX C IOJIMHHOCTHIO DJI, MCIOIHEHHBIX B
Cucreme, CTOpOHBI pyKOBOJACTBYIOTCS 1. 6 HACTOSIIUX Y CIIOBUH.

3.26. baHk He HeceT OTBETCTBEHHOCTH 3a YLIepO, BO3HUKIIMM BCIEACTBUE HCIOIb30BAHUS
TPETBUMU JIMLAMU JACUCTBYIOLIEH 3JIeKTpOHHOM noanucu Kimenra.

3.27. B cnyuae orka3za Knuenra ot ucmosnb3oBanus JloBepeHHOro Homepa TenedoHa aeicTBHE
JloroBopa npexparaercsi.

3.28. B ciyuae yrpatsl MoOuibHoOro ycrpoiictsa ¢ JloBepeHHbiM HomepoM Cucrema «/HTEpHET-
0aHK») TOJUIEKHUT OJOKMPOBKE HA OCHOBAaHMM 3asBieHHMs KimeHta mpu ero oOpamieHWd B
nojpasnenenue banka.

Jlist BO30OHOBJIEHHS PabOTBI C HCIOJNL30BAHMEM JUCTAHIMOHHBIX KaHAIOB OOCIY)KMBAHUS
Kiuenty Heob6Xomumo o6patuthess B IlompasjeneHue baHka Juisi IIPEIOCTABICHHS HOBOTO
JloBepenHoro HOMepa Tenedona.%®

4. IIpaBa u o6si3anHocTH CTOpPOH

4.1. Bask o0s3vyercs:

4.1.1. Toakmrountes Knuenta k Cucreme B eHb oOpaleHusi B 00CIyKHBAIOIEE MOIpa3IeIeHIe
(npu 3axmouenun JloroBopa B 0OCHYXUBAIOLIEM MOJpa3felieHuu), TUOO B JI€Hb BBIOJHEHUS
Knuentom 3ampoca Ha peructpanuio B CucTeMe ¢ HCHOJB30BaHHWEM JIOTMHA M IapoJ,
noJiydeHHOro KimeHToM mocpeIcTBOM 3JIEKTPOHHO-TIPOTPAMMHOI0 TEXHUYECKOT0 KoMILieKca (Tpu
3aKkmoueHnd  JloroBopa ¢ MCHOJIb30BAHHMEM  3JIEKTPOHHO-NPOTPAMMHOIO  KOMILJIEKCA) IIpH
BbINONIHEHUH KinenTom ycnosuii Jlorosopa.

4.1.2. TlpuHuMaTh K WUCIIOJHEHHWIO, C y4eToM TpeOoBaHWil monar. 2.4-2.5 HacTosmmx Y CIOBU,
nony4yeHHole oT Kimmenta mo Cucreme 3]I, odopmieHHble M 3aBEpEeHHBIE B COOTBETCTBUHU C
ycaoBusimu Jlorosopa.

4.1.3. OO6pabatbiBaTh D/] B CTPOrOM COOTBETCTBHM C YCTAHOBJIEHHBIMH HOPMaMH, TEXHUYECKHUMHU
TpeOOBaHUsAMH, CTaHJapTaMu, HHCTpYKIUAMHU banka Poccun, banka u JloroBopom.

4.1.4. NndopmupoBars Kimenra o6 oTkaze B 00paboTke WM HUcnoiaHeHuu /I, mpUHATOrO OT
Kinunenra no Cucreme.

4.1.5. Ilpenoctasnate Knuenty nuadopmanuio no ero cyeram no Cucreme.
4.1.6. KoncynprupoBath KimeHTa 1o Bompocam npaBmIIbHON dKCTUTyaTarui CHCTEMBI.

4.1.7. ObecneunBaTh  3aIIUTY OT  HECAHKIIMOHMPOBAHHOTO  JOCTyNAa M  COXPaHATh
KOH(UIEHIIMATBbHOCTh HH(OPMALIUY IO CYETAM.

4.1.8. Bectu apxuBbl D/, OCYIIECTBISATh UX XpaHEHHE B TE€UEHUE CpPOKA, YCTAHOBJIEHHOTO IS
XpaHEHUs YKBUBAJIEHTHBIX TOKYMEHTOB Ha OyMa)KHBIX HOCUTEISX.

41.9. VBemomuth Kiamenra o0 M3MEHEHNH B COOTBETCTBHUM C HMOAI. 3.6, moam. 4.2.3. HACTOSIIHX
VYcnoBuih mepeyHsi AOCTYnHbBIX Mo CHUCTeMe yCIIyT U olepanuii, X JMMUTOB W/WIU CHOCOOOB
MOATBEPKICHUS HE MO3/IHEE, YeM 3a 5 (TSTh) KATCHIAPHBIX JHEH 0 WX BCTYIJICHHUS B CHIY MyTEM
MyOJIMYHOTO Pa3MEIICHHsI COOTBETCTBYIOIICH MH(MOpMaIuu Ha oduimanbHOM web-caiite banka B
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cetn MHTepHeT mo ampecy: WWW.INCH.ru ¥ Ha WHPOPMAIMOHHBIX CTCHIAX B OOCITYKHBAIOIIMX
nojapasesieHusaX banka.

4.1.10. M3menarp Tun goctyna (MOJHBIM AOCTYI/JOCTYI HAa MPOCMOTP) K OTIEIBHBIM CYETaM
Knuenrta Ha ocHOBaHuu 3asBiieHust Kimenra.

4.1.11. OcymiecTBUTh OJOKHPOBKY/Pa30IOKMPOBKY nocTymna B Cuctemy npu oopamenun Knuenra c
COOTBETCTBYIOIMM 3asBJIEHHEM B COOTBETCTBHH C Mo. 3.28 HacTosmmx Yciosuit, 1%

4.2. bBa"k nMeer Ipaso:

4.2.1. CnucsiBath co cuetoB Knmenra B banke minaty 3a oocnyxuBanue B CucreMe Ha OCHOBaHUHU
3asBnenus Knuenra B coorBercTBum ¢ Tapudamu banka.

4.2.2. B CcOOTBETCTBUM C JCHCTBYIOIIUM 3aKOHOJATENbLCTBOM P® wm3mensats Tapudsl Ha
obciyxxkuBanue B Cucreme c¢ npeaBapuTelbHbIM yBeaomieHueM Kiumenra 3a 10 (zmecsts)
KaJICHJApHBIX JHEW ImyTeM pa3MelieHus nHpopmanuu Ha web-caiite banka B cetu MHTEpHET 10
azmpecy: WWW.rnch.ru n Ha nHGOpMaMOHHBIX CTEHAaX B oapasaeneHusx banka.

4.2.3. B nemsx pacummpeHwus epeyuHs yciyr, mpenocTaBisieMbix Kimmenty, u B nensx oOecredeHus
0€30IaCHOCTH M3MEHSTh MepeueHb AOCTYHNHbIX N0 Cucreme yciyr U onepauuil, uxX JUMHUTBI U
CTIOCOOBI OTBEPKACHUS TIPU YCIOBUH ITyOJIMYHOTO Pa3MEICHHsI COOTBETCTBYIOIIEH HHPOPMALIUU
Ha o¢unmansHoM web-caiite banka B cerm MHtepHer mo azpecy: WWWw.rncb.ru u Ha
nH(GOPMAIMOHHBIX CTEHAaX B MoApa3AeieHusx banka.

4.2.4. TlpuocranoButs o0men JJI ¢ KimentoM B ciydyae BO3HUKHOBEHHS TEXHHUYECKUX
HEHUCIPaBHOCTEH WM JIPYTUX 0OCTOSATENbCTB, B TOM YMCIE MO 3asiBIeHUI0/coo0mmenuto Kimenra o
BO3MO>XHOM HECAaHKIIMOHMPOBAHHOM HCHOJIb30BaHMM CHCTEMBI, a TaKXKe B CIy4yae W3MEHEHUs
3akoHojaTenbcTBa Poccuiickoit depepanuu, enarolUX HEBO3MOXHBIM HIIM  HEXeJaTeIbHbIM
obmeH D1 ¢ Touku 3peHust OE30MaCHOCTH.

4.2.5. OcymectBiare Om0kupoBky naoctyna Kmmenrta k Cucreme B cilyyae BO3HUKHOBEHHS
MOJIO3PEHUI B KOMITPOMETAIIMU JIOTHHA /WK TApOJIS W/WIIM CPENICTBA MOMYUYCHUS OJHOPA30BBIX
naposiedt u/umu D1II.

4.2.6. Pacropruyts [loroBop npu Hapymennn Kinuenrom ycnosuii Jlorosopa.

4.2.7. bnokuposats noctyn Knumenra x Cucreme B cilydyae HelOCTaTKa JEHEKHBIX CPEICTB Ha
cuetax Kimenrta pns cnoucanust aOoHEHTCKOW miaTel 3a obOcnyxuBanue B Cucreme B
yCTaHOBJIEHHOM baHkoM mopsinke, npu 3ToM baHk He mo3nHee JHS, CIEYIOLIEro 3a JHEM, KOornaa
JOJKHA OBITh MPOM3BEJEHa oIulata aboHEeHTCKOW Iuiarhl, nHpopmupyer Kimnenra no Cucreme o
BO3HHUKILEH 3a]J0JKEHHOCTH.

4.2.8. Orkasate Knmenty B mpuéme ot Hero D]l Ha TMpOBEACHHE OIEpaIlMH IO CYETY, O YeM
Knuenty coobmaercs B Cucteme MOCpeCTBOM YKazaHUs CTaTyca Iuarexa. B atom ciydae D]]
KimenTta MoryT nmpuHHMaTbcss BaHKOM TOJIEKO B BHJIE PACUETHBIX JOKYMEHTOB, O()OPMIICHHBIX Ha
OyMa)XHOM HOCHUTEJIE B COOTBETCTBHHU C TPEOOBAHHSIMH 3aKOHOaTeNbCTBA PO.

4.2.9. Tlpuaumarh Bce HEOOXOIMMBIE M JOCTATOYHBIE MEPHI OPTaHU3AIMOHHOTO W TEXHUYECKOTO
XapakTepa Uil oOecreueHHs peXuMa KOH(QHUIECHIHMATbHOCTH B OTHOLICHUM Mapojs W/Win
OJTHOPA30BOr0 NapoJId 10 ux nepenadu Knuenry.

4.2.10. ITpon3BOIUTH MEpEeUYNCICHHs (B TOM YHCIIE MEPUOINIECKHE) JCHEKHBIX CPEACTB C JIFOOBIX
CUeTOB (B TOM YHCIIE CUETOB IO y4YETy BKJIAJOB U CUETOB, MPEJAHA3HAYCHHBIX IJI PacdyeToB IO
OTIepalMsIM C HCIIOJIb30BaHHEM OaHKOBCKHX KapT), OTKPBHITHIX Ha mMmsi KimenTta B Banke, kak Ha
JaTy TOANKCAHMS 3asiBJICHUS Ha MOJAKIIOYEHNE K CUCTEME JUCTAaHLIMOHHOrO Joctyna «MHTepHeT-
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OaHk», Tak W B OyaymieM, myTeM O(OPMIICHHS IUIATS)KHBIX W/HMIW PACYCTHBIX JTOKYMEHTOB B
COOTBETCTBHUU C JEHUCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu:

- B CYET OIUlaThl TUIaTeKed B cooTBeTcTBMM ¢ Tapudamu banka mo omepanusMm ¢
(U3HYECKUMU JIUIIAMH, B TOM YHCJIC IPH KOHBEPTAIIUU JICHEKHBIX CPEJICTB B CIydYae UX CIHUCAHUS
CO CYeTa, OTKPHITOrO0 B MHOCTPAHHOM BaJIfOTE, HA COOTBETCTBYIOIIUM cueT banka;

- B CYET OIUIaThl HAJOroB, COOpPOB M HHBIX TIUIATEXKEW B TOPSAKE M B CIIyYasX,
MPEyCMOTPEHHBIX ACHCTBYIONIMM 3aKOHOJATeIbCTBOM Poccuiickoit denepannu;

- 3aYUCJICHHBIX Ha CYeT 0€3 YCTAHOBJICHHBIX 3aKOHOM U WHBIMHU MPABOBBIMH AaKTaMHU WU
CIETKON OCHOBaHUHU (OIIMOOYHO 3a4MCICHHBIX CpeAcTB). [Ipu 3TOM crnucanue nmpousBoautTcs 0e3
B3UMaHMs KOMUCCHH Ha CUET, C KOTOPOTO OBLIO MPOU3BEACHO OIMMOOYHOE 3aUUCIICHUE CPECTB, HE
noznHee S5 (mAtu) pabouymx gHEH co JHA OOHapyXeHHs baHKOM OIIMOOYHOTO 3a4MCICHUS

cpencts. 0

4.2.11. TIpn HE0OXOIUMOCTH OCYIIECTBIISITh KOHBEPTALUIO JCHEKHBIX CPEACTB MO Kypcy banka Ha
naty cosepiieHus onepanuu. [Ipu stom KineHT moHMMaeT u MpuHUMAET BCE PUCKH, CBSA3AHHBIC C
Konpepranuei. !

4.2.12. TIpou3BOANTH MEPEUUCICHHS ACHEKHBIX CPEJCTB CO CUETOB (B TOM YHCIIE CYETOB MO y4ETY
BKJIaJIOB (32 HCKJIOYEHHEM BKJIAJ0B, BHECEHHbIX KIIMEHTOM Ha YCIOBHMSIX €ro BbIJIAYM 110
HCTEYCHHIO OIPENIEJIEHHOr0 CpOKa) M CUETOB, MPEAHA3HAYEHHBIX JUIsl PACYETOB IO ONEpaLusM C
WCTIOJIh30BaHNEM OAHKOBCKUX KapT), OTKPBITHIX HAa uMs KirenTta B baHke kKak Ha AaTy MOANMCAHHS
3asBJICHMS Ha MOJKJIIOYEHUE K CHUCTEME JIUCTAaHLUMOHHOro jaocryna «VHTepHeT-O0aHK», Tak U B
Oyaymem, myteM O(OPMIICHHUS IUIATEKHBIX W/WIM PACUETHBIX JTOKYMEHTOB B COOTBETCTBHU C
JEHCTBYIOIMM 3aKOHOJATeNbcTBOM Poccuiickoii @Penepanyu B CYET OIUIATBI KOMHUCCUH H
abGOHEHTCKOI IIaThl B cooTBeTCTBHH ¢ JloroBopoM n Tapudamu 6anka.l?

4.2.13. Pactoprayts JloroBop B 0IHOCTOPOHHEM TIOPSIZIKE, €CIIM B TeUEeHHUE TocieqHux 365 u 6oiee
kajeHaapHelx aHeil Kiment He ocymectBimsi Bxon B Cucremy. Pacropxkenue JloroBopa He
HUCKIIOYAaCT BO3MOXKXHOCTHU HNPOBCACHUSA Kimentom onepaunﬁ B HWHBIX ILI/ICTaHHI/IOHHI)IX KaHaJiax
oOCIyXuBaHus U TIpu obcnyxkusanuu B Iloapasaenenusx banka. !t

4.3. Kiuuent obs3vercs:

4.3.1. OmnauuBate ycinyru banka 3a oOciyxuBanue B Cucreme corsacHo Tapudam banka B
yCTaHOBJIEHHOM Jl0roBOpOM MOpsIZIKE.

4.3.2. OCYH_IGCTBJ'IHTL oncpanuru 1o c4eTaM B IIpeACIaX JOCTYITHOTO OCTATKa ACHCIKHbBIX CPCACTB.

4.3.3. CamMOCTOSTEIIbHO, 32 CBOW CYET, 00CCIICUUTh IMOJKIIOYCHNE CBOETO KOMITHIOTEpAa K CETH
WNutepuer u goctyn B ceTh MHTepHeT. OOecneunBaTh 0€30MacHOCTD U IIEIOCTHOCTh MPOTrPAMMHBIX
CPEIICTB Ha CBOEM KOMITbIOTEpE (3alIUTy OT BHUPYCOB, OTCYTCTBHE MPOTPAMM-3aKJIA0K U JIPYroro
OIMACHOTO MPOTPaMMHOTO OOecTeueH s ), He AOMyCKaTh HECAHKIIMOHUPOBAHHOTO JOCTYIa TPEThUX
JIUI] K MPOTPAaMMHBIM CPEJICTBAM, C MOMOIIBIO KOTOPBIX ocymiecTBisieTrcss oomeHn D)1 ¢ bankom B
COOTBETCTBUHU C J[oroBopom.

4.3.4. ObecnieunTh COXPAHHOCTH CPEACTB TOJYYCHHS OJHOPA30BBIX TApOJel W WX 3aIIUTy OT
HECaHKLMOHUPOBAHHOTO JJOCTYTIA.

4.3.5. CobOmonath KOH(HUICHINATHHOCTh, HEBO3MOXKHOCTH JOCTYNAa TPETHUX JIMI[ K JIOTHHY W
MapoJIro0, OJHOPA30BOMY MAPOIII0, CPEICTBAM UX MoNydeHus, a Taxxke DIIII.
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4.3.6. B cnyuyae momo3peHHs B HECAHKIIMOHHPOBAHHOM jocTymne k Cucreme, KOMIIPOMETAIMH
JIOTMHA W TAapojisi W/MIM CpelCcTBa IOJy4eHHUS OIHOPA30BhIX mapoiei mubo xmoua DI,
He3aMeUINTeIbHO oOpamarhcss B baHk ayid mpuHATUS HEOOXOIMMBIX Mep (B TOM UHUCIe s
OJIOKMPOBKH JIOTHHA ¥ MAPOJIs, CPEACTBA MOIYICHHS OAHOPA30BBIX mapoieit/ILIT).

Kmnenrt O6ﬂ3yeTCﬂ YBCAOMUTH bank o HECAaHKIMUOHHUPOBAHHOM IIEPEBOJAEC NCHECKHBIX CPEACTB C €TI0
Cuecra ¢ ucnonb3oBanueM CHUCTEMBI HE MO3JHCC OHA, CIACAYOMECTO 3a JHEM IMOJIYUYCHHUA OT banka
YBCOAOMIICHHA O COBGpIHGHHOﬁ Oorcpanun

4.3.7. Hacrosimum KiueHT 00s3yeTcst 03HAKOMHUTBCS C YCIOBUSAMH JAeWcTByomux Tapudos
banka, mepeunem noctynHeix mo Cucreme yciayr W omepauuii, MX JMMUTaMH M criocobamu
MOJTBEPXK/ICHUS, U B JAJIbHEHIIEM CIEAUTh 32 UX W3MEHEHHSIMH, O KOTOpbIX baHk yBemomuser
IMyTeM ITyOJIMYHOTO OIOBELICHUS: pa3MeIleHHs HHGOPMALUHN B 0OCITYKUBAIOLINX MOIPA3ICICHUIX
banka n/unm Ha opunmansHoM web-caiite banka B cetn HTepHeT 1o aapecy WWw.rncb.ru.

4.4. KiueHT ©MeeT Ipaso:

4.4.1. Ilonyuars oT banka u nepenasats B bank /] no Cucreme.

4.4.2. Ilonydyatp KoHCynbTauMu baHka mno Bompocam 3kciutyarauuu CHCTeMBl, a Takxke
CIpaBOYHO-MH(OPMALIMOHHBIE MaTepHuaibl 00 oocmyxuBanuu B Cucreme.

4.43. B cnyyae mo0Oro moao3peHHs B KOMIPOMETAIMM JIOTHHA W MAapofisi, W/WIU CpelcTBa
MOJIyYeHUsT OAHOPa30BBIX naposei oo DL obpaTuthes B baHk B mopsiake, yCTAHOBJICHHOM II. 5
HACTOSAIIUX YCIOBUW, JUIsl WX OJOKHPOBKM W/WIIM 3aMEHBI B COOTBETCTBHH C IOPSIIKOM,
yCTaHOBJICHHBIM baHkoM.

4.4.4. TlpousBoauth cMeHy cBoux Kitoueit DI u maposs B nopsiake, ycTaHOBJIEHHOM baHkoM.

4.4.5. Ot3piBaTh B ycTaHOBJIEHHOM JloroBopom mopsiaike HampaBieHHble B bank JJI, ecnu Ha
MOMEHT OT3bIBa JOKYMEHT HE ObUT UCTIOJTHEH baHKoM.

4.4.6. DkctpeHHOo oOpatuthess B bank st OmokupoBku Joctyna B CucTreMy B ciydae
KOMITPOMETAIINH JIOTHHA U TIapOJIsl, /WK CPEJCTBA MOTYyYSHHS OJHOPA30BBIX Maposieit 0o Kirova
OUIT ¢ wucrnonb3oBaHMEM OJOKMPOBOYHOTO CJIOBa, ykazaHHoro Kimentom B 3asBineHuu (mpu
3akmtoueHnd JloroBopa B OOCTY>KMBArOIIEM ToOJpa3/eieHuun), Jubo mnomxydeHHoro Kiuentom
MIOCPEJICTBOM 3JIEKTPOHHO-TIPOrPAMMHOTO TEXHUYECKOTO KOMITIeKca (Ipu 3akitodeHnu Jlorosopa ¢
WCTIOJIH30BAHUEM AJIEKTPOHHO-TTPOTPAMMHOTO KOMILIEKCA).

4.4.7. Pa36nokupoBarh aoctyn k Cucreme myTéM MMojauyM 3asBICHUS O pa30JIOKUPOBAHMMU B
oOcimykMBaroliee MojpasjelneHne baHka C mpemocTaBlIeHHEM JIOKYMEHTA, YAOCTOBEPSIOIIErO
JIMYHOCTb.

4.4.8. O6patuthcs B baHk J1s1 ©13MEHEHUs TUIa JJOCTYyNa K CBOUM cdyetaM B CUCTeMe IyTeM MoAauu
COOTBETCTBYIOILETO 3asBJICHUS IPU JIMYHOM SIBKE.

4.4.9. VannuupoBath mocpeacTBoM CHCTEMBI W3MEHEHHE pPacXOJHBIX JIMMHTOB OIEpaIni,
coBepiiaeMbix 1Mo Kapram B nopsiike, ycraHoBlIeHHOM bankowm, npu ycnoBuu Hanuuus y Knnenta
JNEHUCTBYIOMUX OaHKOBCKMX KapT IutatexkHod cuctembl [IPO100, smuTtHpoBaHHBIX bankom,
MOAKJIIOYEHHBIX K UCIOJIB30BaHuI0 B CUCTEME.

4.4.10. Pactoprayth J[oroBop Ha OCHOBaHHWH 3asBJICHHUS O pacTop:keHWU JloroBopa MmyTéM Mmojadn
3asiBJICHUS O pacTopkeHuu o Cucreme 00 Mpu JINYHOU SBKeE.
5. Iopsinok padorsl ¢ kawyamu I

5.1. ®opMupoBaHue, XpaHeHue, cMeHa U 0iokupoBka LI

5.1.1. Jlns ucnionszoBanus DI KnreHT 1omkeH neroab30BaTh HOCUTEh JIEKTPOHHOTO KITHOYa.

5.1.2. Kmuent camocrostensHo co3fgaer B Cucreme cekperHbii ko DIl u mapHbIii emy

98


http://www.rncb.ru/

OTKpbIThI Km0y  OII[l B COOTBETCTBMM C TMOMIArOBOM WHCTPYKIMEW, pPa3MEIICHHOW Ha
opunmaneHOM web-caiite banka B cetn lHTepHeT 1o aapecy: WWw.rncb.ru.

5.1.3. Cekpetnsriii karou DIIT Knuenrta coxpansercs B ¢aiiie Ha HOCUTEIE JIEKTPOHHOTO KIT0Ya,
a OTKpBITBI KJIIOY [0 3aIIUIIEHHOMY COEAUHEHMIO mneperaercs B baHK (OTKpBITHIM KItOY
peructpupyercs B banke).

5.1.4. Taxxe otkpeiThiid ki1rou DT pacneuarsiBaetcs KimenToM Ha GyMa)KHOM HOCHUTENE B BHJIE
Ceprucdukara perucrpauuu oTkpbIToro kiroda JLII B 1ByX sk3eMIisipax U 3aBepsieTcsi MOANUCHI0
Knuenra. Pacnieuatka Ceprudukara peructpanuu otkpeitoro kimtoda DI xpanurcs B banke u y
Kinenra, a ee 351eKTpOHHBIN aHANIOr HAXOAUTCS B Karajore kirodei banka u Knnenra.

59.1.5. Cekpernbii  wmou Ol 3amumiaercs mnaponeM, U JaHHBIA  [apoib  SIBJIAETCSA
KoH(puaeHIMaIbHON nH(popmarueit Kinenra.

5.1.6. Bmageneny Ceprtudukara peructpanuu oTkpsiToro kmouda DIl HeceT mnepcoHaIbHYIO
OTBETCTBEHHOCTh 3a OOECIICUYCHHE COXPAHHOCTH KJIIOUEBOH HMHGOPMAIMHM M 3aLIUTy KIIIOYEBBIX
(aiinoB (371eMEHTOB) OT HECAaHKIIMOHUPOBAHHOTO JIOCTYTIA.

5.1.7. Bce mpouenypbl OKOHYATEIHHOW PETUCTpPAllMd W MPOBEPKU OTKpbITOro kitoua OLIIT
MPOUCXOIAT B IOMEIICHUH, HAa IPOTpaMMHOM o0ecrieueHnu 1 00opynoBannn banka.

5.1.8. Ilpu peructpanuu oTkpbIToro kitoya Knuenra B banke nmpou3BOIUTCsS CBepKa OTKPHITOIO
kitoya KineHTta ¢ OTKpBITBIM KIIIOUOM, HamedaraHHbIM B CepTH(UKATe PErucTpanuu OTKPHITOrO
kimova DI, u npoBepka nanubix KinmenTa, Ha umMst koToporo chopmupoBas ko4 DI

5.1.9. Kmou OIII axkTuBu3Mpyercss TOJBKO TIOCIE NOJIy4deHUs 3aBepeHHoro KimeHtom
CepTtudukara Ki1r04a MOANKUCH U MOJOKHUTEIbHBIX Pe3yIbTaToB IpoBepku CepTrdukara.

5.2. Xpanenue u cMeHa Kinroueit DI

5.2.1. KimeHT o0OecreuynBaeT COXPAHHOCTh, HEpa3TJalleHue W HEePaCHpOCTPAHEHUE CBOETO
cekpeTHoro kiroua JIII1.

5.2.2. Cpoxk neiictBus xmoueii DT ycranaBimmBaeTcst B OAMH KaJ€HAAPHBIA TOJ C MOMEHTa HX
noaxioueHus k Crucreme.

5.2.3. Cwmena xmouerr DIII (1.e. dopmupoBanme HoBou mapsl kirouei OI[IT) moxer OBITH
MPOU3BE/ICHA B CICAYIOIIUX CIYJasX:

- HcTeYeHue cpoka nerctus kirouent DIIT;
- kommnpomeTanus kimouen DI

5.2.4. Cpoxk xpaHeHus oTKpbITOro kimoua DL (B 6yMaxxHOM U 3JE€KTPOHHOM BHJIE), BEIBEIEHHOTO
13 ynoTpeOseHus, COOTBETCTBYET CPOKY XpaHEHHS TOKYMEHTOB, oAnucaHHbIX kirodamu DI

5.3.  Brnokuposka knroueit DI

5.3.1. s 6nokuporku kimodert DI Kimenty Heobxoamumo:
5.3.1.1. OGOparuthcs B 00caykuBaroliee rnojapasaenenrue banka.

5.3.1.2. KnmeHT MOKeH MPOUTH HISHTHU()UKANUIO B YCTAaHOBICHHOM TIOPSIKE HAa OCHOBAaHUHU
JOKYMEHTA, YAOCTOBEPSAIOLIETO JIMYHOCTD.

5.3.1.3. Tlocie mpoBepKkH MPaBHILHOCTH 3aIOJHEHUS 3asBJICHHUS yKa3aHHbIe KIIMEHTOM KITFOUn
SUIT 6nokupyroTcs.

5.3.2. Jlnsa GmoxupoBanus kimoued DLIT ¢ wcronmp3oBanreM OJOKHPOBOYHOTO cioBa KimeHTy
HE00XO0AUMO:

5.3.2.1. OGpatuthcs no Tenedony B bank:
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- W3BSIBUTH KeTaHue 3a010kupoBath Kiroun DI
- Ha3BaTh OJIOKMPOBOYHOE CJIOBO.
B ciydae ecnu 6510kHpoBOYHOE €10BO Ha3BaHO Kimentom BepHo, Kimtoun DT 6mokupyroTces.

5.3.3. baak Moxer OnokmpoBarh Kitod Ol camocTosTenbHO B Cllydae IOAO3PEHUS €ro
KOMIIPOMETAIINH, YBEAOMUB 00 3ToM KineHra.

5.4. BroxkupoBKa HOCUTEIS DIEKTPOHHOIO KJIFO4a

5.4.1. Jlns GJIOKUPOBKU HOCUTEIS SJIEKTPOHHOTO KiTtoua KimmeHTy Heo0X01uMo:
5.4.1.1. OGparurbcs 1o tenedony B bank:

- U3BSBUTH JKEJIaHUE 3a0JIOKUPOBATH HOCUTEIb JIEKTPOHHOTO KITFOYa;

- Ha3BaTh OJOKUPOBOYHOE CIIOBO.

B cityuae ecnu 6;10KHPOBOYHOE CI0BO Ha3BaHO KITHEHTOM BEpHO — HOCHTEIh 3JICKTPOHHOTO KITt0Ya
OJIOKUpyeTCSI.

5.4.1.2. OOpartutrbcsi C 3asBIEHHEM O OJOKHUPOBKE HOCUTENS DSJIEKTPOHHOrO Kio4ya B
oOcirykuBaroniee noapasaenenue banka:

- Kinnenrt JOJIDKCH HpOﬁTH I/I,Z[eHTI/I(bI/IKaI_II/IIO B YCTAHOBJICHHOM TIOpAAKEC Ha OCHOBAHHUU
AOKYMCHTA, YAOCTOBCPAIOIICTO JINYHOCTD.

[locne mpoBepKH NPABMIIBHOCTH 3allONHEHHS 3asBICHHS — HOCHUTENb JJIEKTPOHHOTO KIFOYa
OIoKUpyeTcsl.

5.5. brnokuposka pocryma B Cucremy

5.5.1. Jlns GnokupoBku goctyna B Cucremy Kinenty Heo6xoaumo:
5.5.1.1. OGpatutscs no Tenedony B bank:

— U3BSABUTH JKeJIaHUe 3a0I0KUpOBaTh 1ocTym K Cucreme;

— Ha3BaTh OJIOKMPOBOYHOE CJIOBO.

B cnyuae ecnu OnokupoBouHOe ciioBOo Ha3BaHO Kunmentom BepHo, noctyn Knmenta B Cucremy
OJOKHpYeTCsL.

5.5.1.2. OOpartutbcs ¢ 3asBJIICHHEM B 00CTYXKHBArOIIee Mmoapasiencane banka:

- Knuent JOJIKCH HpOfITPI I/II[CHTI/I(I)I/IKaI_II/IIO B YCTAHOBJICHHOM TIOpAAKEC Ha OCHOBAHUH
AOKYMCHTA, YAOCTOBCPAIOIICTO JINYHOCTD.

[Tocne mpoBepku MPaBUILHOCTH 3aMOTHEHUs 3asBieHus focTyn Kinuenta B Cuctemy GIOKUpyeTCs.

5.6. PasbaokupoBka nocryna B Cucremy

5.6.1. [lns paz6nokupoBku goctyna B Cuctemy KineHTy HE0OX0IUMO 00paTUTHCS C 3asIBIICHUEM B
oOciyxuBaroriee rnojapasenenue banka.

5.6.2. KimeHT AOKeH NPOWTH WACHTH(PHKAIMIO B YCTAHOBJICHHOM IIOpPSIKE HAa OCHOBAaHUH
JOKYMEHTA, YAOCTOBEPAIOLIETO JIMYHOCTD.

5.6.3. Tlociie mpoBepkH TNPaBUILHOCTH 3allOJIHCHUS 3asBicHUs goctyn Kimenra B Cucremy
pa30okupyercs.

5.7.  bnokupoBka OTP-tokena (B ciaydae ucrnonb3oBanus Kimrmentom OTP-TokeHa)

5.7.1. Jlns 6nokupoBku OTP-tokena Knnenty Heo6xoaumo:
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5.7.1.1. OGpatuthcs no Tenedony B bank:
- U3BSBUTH Kenanue 3a0nokupoBatb OTP-TokeH;
- Ha3BaTh OJIOKUPOBOYHOE CIIOBO.

B ciyuae ecnu 6imokupoBodHOe cioBo HazBaHo Kimmentom BepHO — OTP-Tokensl/Bce OTP-ToKkeHBI
(B ciayuae ecnu KnmeHT 3arpynmHsercs Ha3BaTh KOHKpeTHbIH uaeHTH(dukaTtop OTP-Tokena)
OJOKHPYIOTCS.

5.7.1.2. OOpatutbcs ¢ 3asBieHueM o OnokupoBke OTP-TokeHOB B 0oOCHy)KHBaroIiee
noapaszacienue banka:

- Kmnent JOJIDKEH HpOfITPI I/IIICHTI/I(bI/IKaI_II/IIO B YCTAaHOBJICHHOM IOpAAKE Ha OCHOBaHHWH
AOKYMCEHTA, YAOCTOBEPAIOIICTO JIMYHOCTD.

[Tocse mpoBepkH npaBuiIbHOCTH 3anoHeHus 3asBieHust — OTP-Token (-b1) KirieHTa 0J10KHPYOTCS.

5.8. VYupasaeHue 1ocTyrnom B Crucremy (HaHOMI/IHaHI/Ie JJOIrMHa, CMCHaA HaDOJ'ISI)

5.8.1. /st HamoMuHaHMS JToTHHA/CMeHBI Tapostst KitmeHTy HeoOxo1uMo:
5.8.1.1. O6paruTtscs no tenedony B bank:

- W3bSBHUTH JKEITAHUE HATIOMHUTD JIOTHH/U3MEHHUTh M1apOJIb;

- MOATBEPAMTH 3apoc JIMIHBIM KOJIOM.

B ciyuae ecniu Knmuent monreepaui 3amnpoc, Ha Homep Tenedona Kinenra, 3aperucTpupoBaHHbIN B
Cucreme, Hamnpasisiercss SMS-cooO1ieHue ¢ 3arnpouieHHoNn nHhopMaueil.

5.8.1.2. OOpatutbcsi B 0oOCIyXHBaroIiee mojapaszjieiicHue baHka ¢ 3ampocoM O HANOMHHAHUU
JIOTHHA/CMEHE TapOJIs:

- Kinnent JOJIKEH HpOﬁTI/I I/IILGHTI/I(i)I/IKaHI/IIO B YCTAHOBJICHHOM TIIOpAAKEC Ha OCHOBAHUH
AOKYMCHTA, YAOCTOBCPAIOIICTO JINYHOCTD.

B cnayuae ycmemno#t umentuduxanum  Knmenta Ha  Homep  tenmedona  Kimenra,
3aperucTpupoBaHHblii B CucteMe, HanpasisieTcss SMS-cooOlieHue ¢ 3anpoiieHHoH nHpopMaluei.

5.8.2. YmpapieHue 10CTyrnoM (HAallOMUHAHME JIOTMHA, CMEHA Mapojsi) MOTYT IPOU3BOAMUTHCS
npencraButeneM Knnenra, n1eicTBYIONIMM Ha OCHOBAaHUH JOBEPEHHOCTH, 0hopMiIeHHOM 1o hopme,
pexkoMeHnoBaHHOM baHkoM u pa3MmemeHHod Ha o¢unuansHOM caiite banka mo anpecy
WWW.rncb.ru, uiam mo uHoW opme (comepikaiieit HHPOPMAINIO, PEKOMEHIOBaHHYI0 baHkoMm uis
BKJIFOYEHHUS B IOBEPEHHOCTh) U YAOCTOBEPEHHOM HOTapHaJIbHO.

Jlis HarloMUHaHMS JIOTMHA/CMEHbI maposid npeacraButento KimeHta HeoOXoauMo oOpaTUThCS B
oOciykuBatoliee nojpasenenue banka ¢ 3anpocom 0 HaMOMUHAHUY JIOTHHA/CMEHE MapoJIs:

- npeaACTaBUTECIIb Kmnenra JOJIKEH HpOfITI/I I/I)IeHTI/I(I)I/IKaIII/IIO Ha OCHOBaHWUH JOKYMCHTA,
YAOCTOBECPAIOMICTO JIMYHOCTh, U JOBCPCHHOCTH B YCTAHOBJICHHOM IOPAIKE.

B cnywae ycmemnoit maeHtudukanuu npencraBurens Kinmenta Ha HOMep Tenedona Kimenra,
3aperucTpupoBaHHbiii B CucreMe, HanpasisieTcss SMS-cooOlieHue ¢ 3anpoiieHHol nHpopMaluei.
6. IMopsinok paspeuieHusi CHOPOB, CBA3AHHBIX ¢ MOJJIHUHHOCTBIO JJIEKTPOHHBIX
AOKYMEHTOB, HCIIOJIHEHHBbIX B CucTeme

6.1. DIJEeKTPOHHBIH JOKYMEHT CYMTACTCS TOJUIMHHBIM, €CIIM OH OBUI HaJyIeXalluM o0pa3oM
o opMIIeH U TIOATBEPKICH, MOCIIE Yer0 MPOBEPEH U MPUHSIT.

6.2. PaccMoTpeHme CIOpoB IPOU3BOAUTCS COTIIACUTEIIBHON IKCIIEPTHON KOMHUCCHEH.

6.3. Ilpu Hamuuuu comMHeHUi B moanuHHOCTH DJ] unm ero conepxanus CTOpOHA — MHUIIUATOP
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criopa 00s3aHa HANpaBHTh Apyroi CTopoHe MUChMO'* ¢ TMOAPOOHBIM M3T0XkKEHHEM HapYIICHHS,

00CTOSITCIILCTB npoucmcamIicro MW MNpPCHAJIOKCHUEM CO34aTh COTJIACUTCIIBHYIO OSKCICPTHYIO
KOMHUCCHIO.

6.3.1. B cmyuae cormacus C TpeTeH3HWeH, copaepkamielics B mucbMe, CTOpoHa, MOTyYHMBILIAS
MHCHMO, HE3aMEUTUTENNBHO yBeaoMIsieT Ipyryto CTOPOHY U yCTpaHseT HapyIICHHs, OMCAHHbIC B
nuceMe. CornacurenbHas SKCIIEPTHAs KOMHCCHS B TAKOM CITy4ae HE CO3JIaeTCs.

6.3.2. B cnyuae Hecornacusi ¢ mpeTeH3ueH, coaepxkaieecs B nucbMe, CTOpOHA, MOTydYUBLIAs
IIMCBbMO, UHULIUUPYET CO3JJaHUE COIIIACUTENIBHOMN 3KCIEPTHON KOMUCCHUH.

6.4. CornacutenpHasi 93KCIIEPTHAsE KOMHCCHS pPAacCMaTpUBacT CIHOPBI CIEAYIOMIET0 THIIA!
Cropona-nonyuarens O]l yTBepkaaeT, uro WHHNHHpY0OMmas CTOpOHA-OTIPABUTENh JIOJDKHBIM
obpaszoM odopmuia u nepenaga Ha 00padOTKy JOKyMEeHT, a CTOpOHA-OTIPABUTENb OTpUIIACT (HaKT
MMOATOTOBKH U Tiepeaun Ha 00paboTKy aToro D/I.

B stom cityqae CTopoHa-mosrydaresib NpeabsIBIsSeT KOMUCCUU (Daiiil, colepKamuid criopHblid D/ u
pe3yabTaThl ayreHTugukanuu CTOPOHBI-OTIIPABUTENSA, HA CIICIIUAIBHO BBIICIEHHOM KOMITHIOTEPE C
YCTaHOBJICHHBIM 3TAJIOHHBIM IPOTPAMMHBIM 00ECIIEYEHUEM.

B tom cityuae ecnu 3anuch B aiisie TOATBEP)KIAET KOPPEKTHOCTh MPOBEACHHON ayTeHTU(UKAIIH,
TO BUHOBHOH npusHaercsi CTopoHa-oTnpaBuTeab D/, B IpOTUBHOM ciy4yae BUHOBHOM IpPU3HAETCS
Cropona-nonyuarens I/1.

6.5. CormnacutenpHasi SKCIIEPTHAsE KOMHCCHUSI CO3/Ia€TCS MO0 MUCbMEHHOMY 3asBICHHIO OIHOH W3
CropoHn. Jlara cb6opa KOMHUCCHMM Ha3Ha4yaeTcsi He mo3aHee 15 KaneHJapHbIX AHEH ¢ MOMEHTa
OTIIPAaBKU MPENJIOKEHUSI O €€ co3JaHuu. B cocTaB komMccHM BXOJIUT PaBHOE KOJUYECTBO
npencrasuteniell odenx cropoH. [Ipu HeoOxoaumoctH, ¢ coriacus obeux CTOpPOH B cOCTaB
KOMHUCCUM MOTYT OBITh JIONOJHUTEIBHO BBEIEHBI SKCIEPThl TPeTbe cTOpoHBl. [losHoMOuuMs
YJICHOB KOMHUCCHUHU IOJTBEPXKAAIOTCS JOBEPEHHOCTSAMH, BBIAAHHBIMU B YCTAHOBJIEHHOM HOpSJIKE.
CocTtaB KOMHCCUU JOJDKEH OBITh 3a()MKCHUpPOBaH B MTOIOBOM JIOKyMEHTE (AKTE), OTpaskarolieM
pe3yabTaThl paboThl KOMUCCHHU.

6.6. OxcrmepTHas KOMHCCHS OCYIIECTBISIET CBOIO paboTy Ha TeppuTopuu baHka,
ucnoib3oBanueM [19BM u 3TanoHHOro NporpaMMHOro o0ecreyeHusl.

6.7  Cpok paboTsl KOMHCCHU — 5 pabounx qHe. B 0co00 CIOKHBIX CiTydasx, 0 0O0OIJHOMY
MUCbMEHHOMY coriacuio CTOPOH, 3TOT CPOK MOXKET OBITh YBEIHWYEH, HO He 0ojee 4eM 10 OJHOIo
KaJIEHAapHOTO MecsIa.

6.8. Llenpto paboThl CO3JaHHOW KOMHUCCHM SIBISIETCA YCTaHOBIEHHE MOMJIMHHOCTH /I,
HCMOJIHEHHOTO B paMKax Jlorosopa.

6.9. CtopoHbI 00s13aHBI MPEJOCTABUTh KOMUCCHH BO3MOXXHOCTh O3HAKOMHUTBLCS C YCIOBHUSIMH U
nopsaakoM pabotel Cuctembl. CTOPOHBI CIOCOOCTBYIOT pabOTe KOMUCCUU M HE JIOMYCKalOT OTKa3a
OT TPEJCTABIEHUS HEOOXOAUMBIX JIOKYMEHTOB, HMMEIOIIUX OTHOIIEHHWE K pPacCMaTpPHUBAEMOMY
Cnopy.

6.10. B xone paccmotpenust komuccueir Criopa 0 MOUIMHHOCTH (HAJIMYMU WM OTCYTCTBUM) DI,
UCIIOJHEHHOro ¢ nomoimpbio Cucremsl, kaxaas CropoHa o0si3aHa JOKa3aTh JIMIIb TO, YTO OHA
CBOEBPEMEHHO U HaJyIeXkaluM 00pa3oM BBIMOJIHMIA 0053aTeNIbCTBA, B3AThIe Ha ce0s 1o JloroBopy.

6.11. TIlo mroram pabGOTHI KOMHCCHH COCTaBIIIETCA AKT, B KOTOPOM B OOSI3aTEIILHOM IOPSIIKE
OTpaXKaroTCs:

114 Jlo mosaum MICEMEHHOTO 3asBICHNS CTOPOHAM PEKOMEHIyeTCs IPOBEPUTh, YTO TIPUUNHOM
BO3HUKHOBeHUs Criopa He SIBISETCS HapyuleHue yeloCImHOCHU NPOSPAMMHO20 obecneuenus,
Yenocmuocmu cpeobl UCHONHeHUs Ha Komnbiomepe Knuenma, komnpomeranus kimrodeit DI nam
HECaHKIIMOHUPOBAHHBIN JOCTYI K PECypCaM.
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- YCTAHOBJICHHBIC O6CTOHTCJ’II>CTB3;

- HGI;'ICTBPIH YJICHOB KOMHCCHH,

- BBIBO/JIbI O IIOAJIMHHOCTHU IPEABABICHHOI'O 9[[,

- OCHOBAHUA, ITOCITYKUBIINUE JJIA (bOpMI/IpOBaHI/IH BBIBOJIOB.

AKT NOJNMCHIBAETCS YIOJHOMOUYEHHBIMH IpejcTaBuTesiMu CTopoH He nosaHee 10 xaleHAapHbIX
JHEW ¢ MOMEHTa OKOHYaHHUs paboThl KOMUCCHH. B ciydae ecnu moxanmucanue AKTa B 3TOT CPOK HE
COCTOUTCSI, 3auHTepecoBaHHasi CTOpOHa BIIpaBe 0OPaTUTHCS B CY/l B COOTBETCTBUU C JAECHCTBYIOIIUM
3akoHOoJaTenbCcTBOM Poccuiickoit @eneparun U 6e3 BbipaboraHHOro CTOpOHAMHU pelIeHUus, a B
KayecTBEe J0Ka3aTesIbCTBA B CyA€OHOM CIOpE MPEICTaBUTh AKT, COCTABJICHHBIN B COOTBETCTBHHU C
HACTOSILUM Pa3JEIIOM.

6.12. B caywae ecinu IpeuloKEHUE O CO3/1aHMM KOMHCCHUHU OCTaBlieHO Jpyroil CtopoHoil 6e3
orBeTa (MO wcTedeHWMH 15 KameHAapHBIX AHEH), 60 CTopoHa OTKa3bIBaeTCsl OT y4yacTus B
KOMHCCUHU, JMO0 paboTe KOMHUCCHM ObUIM YYMHEHbI MpPENATCTBUS, KOTOpbIE HE IO3BOJIMIN
KOMHCCUH OQOPMHTh Haanexammii AKT, 3amHTepecoBaHHass CTOpoHa cocTaBisieT AKT B
OJIHOCTOPOHHEM IOPSJKE C yKa3aHUEM IPUUYMHBI COCTABIIEHUS €r0 B OJHOCTOPOHHEM Hopsake. B
YKa3aHHOM AKTe (PUKCUPYIOTCS OOCTOSITENBCTBA, IO3BOJIAIOIIME CHENaTh BHIBOJ O TOM, YTO
ocrapuBaemblii O/, mpousBencHHbIE B CuCTeME B COOTBETCTBUM C JlOroBOpoM, sBIIETCS
MOJUTMHHBIM, JTHO0 (QOpMyIUpyeTcs BBIBOA 00 0OpaTHOM. YKa3aHHBIH AKT HampaBisIeTCs JPYrou
Cropone 115 cBeIeHUs.

7. OtBercTBeHHOCTH CTOpPOH

7.1. 3a HeucnoJHEHUE WM HEHaJJIeXKallee HUCIONHeHue o0s3arenbcTB Mo JloroBopy CTOpoHBI
HECYT OTBETCTBEHHOCTb B COOTBETCTBMU C JICMCTBYIOIIMM 3aKOHOJATENLCTBOM Poccuiickoin
®enepanuu.

7.2. bBamk He HeceT OTBETCTBEHHOCTH 33 TEXHHYECKOE COCTOSIHHE KOMIIBIOTEPHOTO
obopynoBanusi KnmeHta, BO3MOXHBIE TMMOMEXH Ha JUHUHM CBSA3HM, IUIOXO€ COEIAMHEHUE WU
HEBO3MOKHOCTh YCTAaHOBUTH COCJIMHEHHE, OTKIIFOUEHHUE DJIEKTPOIHEPTUU U JPYTUE, HE 3aBUCSIINE
oT baHka HeucnpaBHOCTH, JIeTAIOIINEe HEBO3ZMOKHBIM 00MeH D /1.

7.3. baHK He HeceT OTBETCTBEHHOCTH 3a IPOCPOYKY B BBHIIOJIHEHHUH CBOUX O0O0S3aTENbCTB,
IIPOU30LIENITYIO U3-3a OTCYTCTBUS MHULIMATUBBI KilneHTa B yCTaHOBIIEHUH CE€aHCa CBA3M ¢ baHKOM.

7.4. baHK HE HECET OTBETCTBEHHOCTH 3a HEHCIIOJHECHHUE WJIM HEHaJJIeXkKalee ucrojaHenne D)1 He
no BuHe banka, B Tom uncne, B ciydyae HapymeHus: Kiimenrom ycnosuii [lorosopa.

7.5. baHk He HeceT OTBETCTBEHHOCTH 3a YIIepO, BOSHUKIINN BeieacTBUE HapylieHuss CUcTeMbl
3alIUThl HH(pOpMAIMK He 110 BUHE baHka.

7.6. baHK He HeceT OTBETCTBEHHOCTH 3a YOBITKH, BO3ZHHUKIIHE BCIICACTBHE HECBOCBPEMEHHOTO
obpamenuss Kimenra B bank B ciydyae HecaHKIMOHUpOBaHHOTO joctyna Kk Cucreme,
KOMIIPOMETAIMH JIOTUHA U MapoJisl U/UIIN CPEICTBA MOIYUYEHUs OJHOPA30BBIX Mapojel Indo KiIro4da
SHII.

7.7. CTOpPOHBI JOTOBOPUJIIMCH O TOM, YTO OIEpallMd, COBEpUIEHHbIE U TOJATBEP)KICHHBIE B
MOpAJIKE, YCTAaHOBJIEHHOM HacTosAmMM JloroBopoM (B TOM 4YHCII€ YCTaHOBJIEHHBIMH JloroBopom
crocobaMy TMOATBEPKJIEHHUS), NPU3HAIOTCS COBeplIEHHBIMU KIlMeHTOM M oOcrmapuBaHUIO He
nojyiexkar. baHK He HeceT OTBETCTBEHHOCTH B cilydyae, €CIiM olepauus Obula COBeplleHa H
MOATBEPK/IeHa crioco0aMu, ycTaHOBIIEHHBIMH [loroBopom.

7.8.  baHK He HeceT OTBETCTBEHHOCTH 10 puckam KineHTa, cBsi3aHHBIM ¢ nonydeHuem Kimenrom
yCIyr MO OpraHu3alMM J0CTyna K CeTH VHTepHeT M ee HUCHOIb30BAHUIO, B COOTBETCTBHU C
norosopoM Mexay Kinmentom u nocraBmukom yciyr MHTepHET (poBaiinepoM), B ToM uucie bank
He OoTBedaeT 3a yObITkM KimeHTa, Bo3HuUKIIME B pe3yiapTare oOpamenus Kinuenra k Cucreme c
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HCIIOJIB30BaHHUEM CCTHU I/IHTepHeT.

8. IIpouue ycaoBus

8.1. [oroBop BcTymaeT B CWIy € JaThl npeaocTtaBieHus Kinumentom B baHk moamucaHHOro
3agBnenust (mpu 3akiodeHud JloroBopa B OOCIIY)KMBAIOLIEM IMOJpa3/eieHuu), JuU00 B JI€Hb
BbInonHeHUs Kinentom 3arpoca Ha peructpanuio B CucTeMe ¢ UCIOIb30BAHUEM JIOTHHA U TapoJid,
nosydyeHHoro KimmeHToM nmocpeacTBOM 3JIEKTPOHHO-TIPOTPAMMHOTO TEXHUYECKOTO KOMILIeKca (IIpU
3aKioueHuu JloroBopa ¢ MCMONb30BAaHUEM DJIEKTPOHHO-TIPOIPAMMHOTO KOMILIEKCA) U IEUCTBYET B
TE€YEHHUE OJIHOTO KaJIEHJApHOIO Toja.

8.2.  Ecau Hu ogna u3 CTOpPOH HE 3asBUT O CBOEM JKEJIaHUHU PAacTOprHyTh JloroBop He moszHee,
yeM 3a 30 (TpuaLaTh) KaJeHJapHbIX JHEH 10 OKOHYAaHMsI CPOKa ero aeucTBus, JJorosop exerogHo
aBTOMAaTHYECKH MPOJUIEBACTCS Ha KaXK/bIH MOCIEAYIOLUIMNA KaJeHJapHbIH TO/I.

8.3.  [loroBop MOXeT ObITh HU3MEHEH 10 B3aUMHOMY cortameHuo CTOpoH.

8.4. JloroBop MoxeT ObITb pacTOPrHyT MO HHUIMAaTUBEe OaHOM u3 CTOpOoH B ciyyasx,
IIPeyCMOTPEHHBIX JlOrOBOpPOM, IyTEM MUCBMEHHOTO yBeAOMJeHUs Apyroil CTOpOHBI WM HHBIM
CIOCOOOM B COOTBETCTBUU ¢ moal. 4.4.8 HacTosux YcinoBuil. JloroBop cunTaercss pacTOprHyThIM
o ucredeHuu 30 (TpuaLATH) KaJEHJApHBIX AHEW C JaThl MOJIyYE€HUS CTOPOHOHN YBEIOMIJIEHHS O
pacropxenuu Jloropopa npu ycinoBuu ucnosHeHus CTopoHaMu 00s13aTensCTB 1o JJorosopy.

8.5.  CtopoHBI, TpeKpamaroNKe JOTOBOPHBIC OTHONICHUS, OOs3aHBI  HWCIOJIHHUTH  BCE
00s13aTenbCTBa, MperycMOoTpeHHbIe JloroBopoM. [[oroBop cUMTaeTCss pacTOPTHYTHIM IPHU YCIOBUHU
WCIIOJIHEHUSI CTOPOHAMH BCEX 00513aTeNbCTB 10 JJoroBopy.

8.6. CTOpOHBI JOTOBOPHJIUCH O TOM, 4YTO 1O BompocaM wucnoigHeHus JloroBopa Kiment
obpamaercss B bank mo TtenedoHam, ykazaHHbIM Ha o¢uiMaibHOM Web-caiite Banka B cetu
Wurepuer aapecy Www.rncb.ru.

B otHOmIEHUM IEpETrOBOPOB MCKIAY bankom u Kinnentom B paMKax Z[OFOBOpa OCYHICCTBIIACTCA
ayan03anucChb. CTOpOHI)I MMPU3HAIOT, YTO YKA3aHHBIC B HACTOAIICM ITYHKTC ayAU0O3allrCy MOT'yT OBITH
HCIIOJIB30BAaHbI CTOpOHaMI/I B KaQUYC€CTBC NOKA3aTCIILCTB B CYIC.

8.7. B ciydae BO3HUKHOBEHHUs MeXy CTOpOHAMH CIOPOB WJIM PA3HOTIIACHH, BBITEKAIOMINX U3
JloroBopa wnM CBsi3aHHBIX C HUM, CTOpOHBI NPUMYT BCE MEPHI K PAa3pEUICHUI0 HX ITyTEM
IIEPErOBOPOB, B TOM YHUCJIE B COOTBETCTBHHU C J[oroBOpoM.
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[Ipunoxenne 7 k  «lIpaBminam  KOMILJIEKCHOTO

6aHkoBckoro obcmyxxuBanust ¢usndeckux iun B PHKB
banxk (ITAO)

Venosuss omxpwimust u cogepuienusi onepayuii no 6ankosckomy ekaiady «HaxonumenvHulii
cuem» 6 PHKF bank (IIAO) (Ilpunoscenue 7) evigedenvt u3 cocmasa «lIpasun KOMNIeKCHO20
oocayacueanus Qusuveckux auy 6 PHKBE bauk (I1AO)» u nepemewenvt 6 Ilpunosicenue 2
Ipuxazom PHKE Bbank (I1A0) om 29.05.20152. Ne274

Bce xnuenmoi, 3axnrouuswue /Joco6op Oankosckoeo ekiada «HaxonumenvHulii cuemy» 6
pamkax u Ha ycrosusx [loeo8opa KOMHWIEKCHO20 o6cayxcusanus, Ha ycaosusax Ilpasun,
yemanosnennwvix Ilpunoscenuem 7, u 6 coomeemcemeuu ¢ 3aseienuem 06 omkpvlmuy OAHKOBCKO20
gknaoa «HakonumenvHolii  cuemy, npooonddcaom O0OCIYHCUBAHUE 6 PAMKAX —YKA3AHHBIX
OOKYMEHMO8.
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[punoxenne 8"° k  «[IpaBmIaM  KOMIIIEKCHOTO

6aHkoBckoro obcmyxxuBanus ¢usnueckux yui B PHKB
bank (ITAO)»

YciaoBust OTKPBITHSI M COBEPIIEHUS ONepalUii 1Mo
HomunanbHoMy cueTy

Hacrosimue YcnoBust OTKpeITHA U coBepleHus omnepauuii mo HomuHampHOMy cuery (manee —
VYcinoBus) oONpenensioT yCIOBHA U HOPSJAOK OTKPBITUS M COBEpLICHUS ONepauud 10
HomuuansHOMy cuetry B banke.

Bank — POCCHUHMCKUM HAIMOHAJIBHBIM KOMMEPYECKHMN FBAHK (my6anunoe
aKIIMOHEPHOE OOIIECTBO).

Benepuuuap — [lononeunslii, B OTHOLIEHUH KOTOPOro ycTaHoBiIeHb! Oneka wiu [loneunrenscTso,
Ha CoJiepKaHue KOTOPOro BBILJIAYMBAIOTCS CyMMbl AJIMMEHTOB, NEHCHUH, NOCOOUH, BO3MEIIECHUs
Bpela 3J0pPOBBIO M BpENa, IIOHECEHHOIO0 B Cllydae CMEPTH KOPMMWIIBLA, a TaKKe HHbBIC
BBIIUIAYMBAEMBIE Ha €0 COACPKAHUE ICHEKHBIE CPEICTBA.

JloroBop HOMHHAJIBHOTO cueTa (ajee - JoroBop) — 10roBop HOMHUHAIBHOTO cueTa (PU3HIECKOTO
Iuna, 3aKiIroveHHbll Mexay bankom u  Kimentom B pamkax JloroBopa KOMILJIEKCHOTO
OOCITy’>)KMBaHMsI, Ha YCJIOBUSX, YCTaHOBIICHHBIX B HACTOSIIEM NpWwiIokeHnn K IllpaBumam
KOMIUIEKCHOTO OOCITY>KMBaHHUS, U B COOTBETCTBHM C 3asBJICHHEM Ha OTKPBITHE HOMHHAILHOTO
cyera.

JloroBop KOMILUIEKCHOIO  OOCJHYKMBAaHMSI — «J/loroBop KOMIUIEKCHOIO  OaHKOBCKOI'O
obociyxuBanus ¢usuueckux nuiy B PHKB bank (ITAO)», 3akmioueHHblii Mexnay bankom u
Knuentom myrem akienrta 6aHKOM oQepThl, coeprkaleiicss B 3asBIeHUU /1M AHKETe KIHEHTa.

JlucTaHIMOHHBbIE KaHAJIbI 00C/IY:KMBAHUSI — TEXHOJOTMYECKHE PELICHHUS MO B3aUMOJAEHCTBHIO
banka c¢ KiumeHtamm ¢ HCHOJIB30BaHMEM CHCTEM YAAJEHHOTO OOCIyKMBaHHMS (cucTema
JTUCTaHIMOHHOTO foctyna «HTepHeT-0aHK», 3IEKTPOHHO-IIPOrpaMMHBIE KOMILIEKCHI (0aHKOMATHI,
MHTEPaKTHUBHBIE 30HBI CaMOOOCITY)XMBaHUS, UHOOKUOCKH)), OCPEICTBOM KOTOpPbIX KiMeHThI, He
nocemast nojapasnaeneHus baHka, Moyb3yroTcs OAHKOBCKUMH YCIYTaMM, NPEJOCTaBIsIEMbIMU B
pamkax JloroBopa KOMIUIEKCHOTO 00CIyXHMBaHUs U J[OrOBOpOB O MpenocTaBiICHUN OaHKOBCKHUX
MIPOJYKTOB, B YCTAHOBJIEHHOM MMM MOPSIJIKE.

3akoHHBIH NpeacTaBUTe]b — (hU3MYECKOE JIMIIO, sBIAOLIeecs NpencTaBuTeneM beneduuunapa B
CHJTY 3aKOHA MJIM aKTa YIOJTHOMOYEHHOTO OpraHa:
— i benedunmapa B Bo3pacte 10 14 mer — poautenb, YChIHOBHUTENb, [IpreMHBIH
ponurens, ONeKyH;
— nns benedunmapa B Bo3pacte ot 14 no 18 ner — poaurens, YcwiHOBUTEND, [IprieMHBbIH
ponutens, [loneunrens;
— JUIs coBeplIeHHoNeTHero beHeduuumapa (mocrurmero 18 jer), NpU3HAHHOTO CYIOM
HezeecrnocoOHbIM, — ONeKyH;
— Ui CcOBeplIeHHOJeTHero beHeduuuapa, NPU3HAHHOTO CYAOM  OTPaHMYCHHO
JleecrocoOHbIM, — [TomeunTens;

3asiBjieHHe HA OTKPbITHE HOMUHAJIBLHOIO cueTa — 3asBiieHue Kinenra, cocrapneHHoe o gopme
banka, cogepxamiee npemioxenus (odepry) Kinuenra o 3axmoueHun [loroBopa HOMHUHAJIBHOTO
cyeTa C YKa3aHHEM CYIIECTBEHHBIX YCIOBUI TAKOro JIOTOBOpa U MOJTBEpKIaroliee

115 Mpunosxenue u3meneno Ha ocaosanuu Ipukasa banka Ne 741 ot 03.11.2017r.
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npucoenuaeHrne Kmmenta k  [lpaBwiamM  KOMIJIEKCHOTO  OOCTY)KMBaHUSI H Y CIIOBHSM,
ycraHoBieHHbIM [Ipunoxxennem 8 k IIpaBuiaM KOMIUIEKCHOTO OOCITYKUBaHUSI.

3asBlIeHHE HA OTKpPHITHE HOMHHAJIBHOTO CuUeTa SBJSETCS HEOoThemsieMoi wacThio JloroBopa
KOMILIEKCHOTO 00CITy>KuBaHus U JloroBopa HOMHHAJIBHOTO CUETA.

Kanent — dusudeckoe nuio (3akoHHBIA TpencTaBuTeNb benedunmapa), sSBistonieecs CTOPOHON
JloroBopa KOMIUIEKCHOTO OOCIIy)KMBaHMS M 3akitouuBiiee ¢ bankom JloroBop HOMHMHAJIBLHOTO
cuera.

HoMuHanbHBIH cYeT (ajsee Mo TEKCTy Hacrosmux YcioBuii - CUeT) — CyeT, OTKPhIBaCMbIi
3aKOHHBIM MPEJICTABUTENIEM JUIsI COBEPUICHUS ONEpPALMi C JEHEXHBIMH CpEACTBAMHU, IIpaBa Ha
KOTOpBIE IIPUHAJIEkKAT APyroMy Jiny - benepuuuapy.

OnekyH — IOpUIMYECKOE JIMIO WIM COBEPIICHHOJETHEE JI€eCOocOOHOe (QU3MUECKOoe JIHIIO,
BBINOJIHAOLIEE ONEKYHCKHE O0S3aHHOCTH B OTHOLIEHMH HECOBEPILEHHOJETHUX JIeTe B BO3pacTe
1o 14 ner (B Tom uuncne [IpueMHbIe poauTeN) U rpaXkIaH, MPU3HAHHBIX CyJJOM HEICEeCIIOCOOHBIMU
BCJIEJICTBHE IICUXUYECKOT0 paccTpoiCTBa.

[Ipu >TOM rOpUAMYECKOE JIMIO - 3TO BhIMONHAOmEe (GyHKuH ONeKyHa BOCIUTATEIBHOE WU
7e4eOHO-TIPOQUITAKTHYECKOE YUPEKICHUE, YUPESKICHHE COLMATBHON 3aIlUThl HACENCHHS WIIH
Jpyrue aHaAJOTUYHBbIE YYPEXKJIEHHUs, B KOTOPBIX HAXOAMUTCS WM IIOMEIIEH Tpa)<JaHuH,
Hy)xJatouuiicst B Oneke, B TOM YKCJIe OpraHu3anus AJs AeTeil CHPOT U AeTel, ocTaBmmxcs 0e3
nonevyeHusi poauredneii. ['paxxaaHuHy MOXXeT ObITh Ha3HA4eH TOJIbKO oauH OnekyH. BpeMeHHbIM
OnexkyHOM MOeT BbICTynaTh OpraH ONeKy U MONEUYUTENbCTBA, B Cllydae JIMILIEHUS POAUTEIbCKUX
npaB oboux poxuteneil. OOs3anHOcTH OmnekyHa OpraH ONEKH U IONEYUTEIbCTBA HCIHOJHSET
BPEMEHHO, J0 YCTpOicTBa peOeHKa (J1eTeil) Ha BOCIUTaHUE B CEMbIO WIIM B OpraHU3aLUuU i JeTel
- CUpOT U JAeTeill, ocTaBIIMXCs 0e3 IOoMeUYeHus! pouTeNei.

Oprad omekH M NONMEYHMTEJbCTBA — OpraH HCIOJHUTENBbHON BiacTu cyOwbekta Poccuiickoit
®denepanyy, OCyIIECTBISAIOMUN ASITEILHOCTD IO ONIEKE, MONEYUTENBCTBY U TaTpoHaxXy. Opranamu
ONEKH U TONEYUTENIbCTBA SIBISIOTCA TAaK)KE€ OpraHbl MECTHOTO CaMOYIpAaBJIEHUS B cilydyae, €cliu
3akoHOM cyObekTa Poccuiickoit denepanuy OHM HaJAENECHbl IOJHOMOYHUSMHM 110 OIEKe U
MOTIEYUTENBCTBY B COOTBETCTBHHU C (heJiepaIbHbIMU 3aKOHAMH.

IMoneunTenb - IOPUANYECKOE JIMIO UM COBEPUICHHOJIETHEE JIeeclOcOOHOE (PU3MUEcKOoe JIHIIO,
BBITIOJTHSIONIEE IONEUYNUTENbCKUE OO0S3aHHOCTH B OTHOIIEHHWU HECOBEPIICHHOJNETHUX JeTeil B
Bo3pacte ot 14 no 18 ner (B ToM uncie [IprueMHble poauTenn) U rpaxJaH, OrpaHUYEHHBIX CYJO0M B
neecriocoOHocTu. [lpu 3TOM rOpHUIMYecKoe MO - 3TO BbinoJHsomee (yHkuuu [loneunTens
BOCIIUTATEIbHOE W JIEYEOHO-TIPOPHIAKTHUECKOE YUPEKACHUE, YUPEIKICHUE COLUAIBHOM 3alUThI
HAaceJIeHuss WIH JpPyTHe aHAJIOTMYHbIE YUYPEKICHHs, B KOTOPBIX HAXOAUTCS WM IOMELIEH
IPAKJAHUH, HYXXIAIOMUNACA B IIONEYUTEILCTBE, B TOM YHCIIEC OpPraHu3alusd AJId JAeTedl CHpPOT U
aereii, ocrapumuxcs 0e3 monedyeHust poauresieii. Bpemennsim [loneunteneM MoOXeT BBICTYIAThH
OpraH omeku M TONEYUTENbCTBA, B CIy4ae JHMIIEHHUS POJUTEIBCKUX MpPaB OOOMX POJUTEIEH.
O6s3anHocTH [Toneuntens Opran oneku U MOMEYUTENHCTBA UCTIOIHIET BPEMEHHO, /10 YCTPOKWCTBA
peOeHka (neTeil) Ha BOCHHTAHHWE B CEMbIO WJIM B OpraHM3allUd JJIs JETell - CUpOT M JeTeH,
OCTaBIIMXCsI 0€3 MOMEeUEHUs POUTEIIEH.

IMoneuntenbcTBOo — ¢Qopma ycTpoiicTBa HECOBEPUICHHOJNIETHUX TpakAaH B BO3pacTe OT
YeTBIPHAATH J0 BOCEMHAALATU JIET U Ipa)KJAaH, OTPAaHUYEHHBIX CY/JOM B JIEECIIOCOOHOCTH, MPH
KOTOpOM Ha3zHaueHHble OpraHoM OINEKH U IMONEYUTEIbCTBA TpakKAaHe (IOMEUYUTENH) OOs3aHBI
OKa3bIBATh HECOBEPIICHHOJETHUM IIOJONEYHBIM COJIEHCTBHE B OCYHIECTBICHWH HUX IIpaB H
UCTIOJHEHUHU O0s3aHHOCTEH, OXPaHATh HECOBEPIIEHHOJETHUX MOJOMEUYHBIX OT 3JI0YMOTpeOIeHHHA
CO CTOPOHBI TPETBHUX JIMILI, 4 TAK)KE 1aBaTh COIJIACHE IOAONECYHBIM HA COBEPUICHUE MU ACUCTBHN B
cooTBeTCTBUHM co cTaTtber 30 I'paxknanckoro koaekca Poccuiickoit @denepanuu.
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IMogoneyHblil — MaONIETHUIN (HECOBEPIICHHOJIETHH, HE TOCTUTIINA BO3pACTa YETHIPHA/IIIATH JIET),
rpaXJaHWH, MPU3HAHHBIA CYJOM HEAEECHOCOOHBIM, HaJ KOTOPHIMH YCTaHOBJIEHA OIIEKa;
HECOBEPUICHHOJIETHUI B BO3pacTe OT YEThIPHAIIATH O BOCEMHAJIATH JIET, COBEPLUICHHOJICTHHM
TpaXJTaHWH, OTPAaHUYEHHBIH CYJOM B JEECIOCOOHOCTH, HaJ KOTOPBIMH YCTaHOBIICHO
MOTICYUTENBCTBO, COBEPILIEHHOJETHUI J1€eCIOCOOHBIN TIpa’kJaHUH, HaJ KOTOPHIM YCTaHOBJIECH
MaTPOHAK.

Hoapa3nenenne banka — cTpykTypHOe nojpaszaenenue banka, ocyiecTpistomniee oT uMeHu banka
0aHKOBCKHE OIlepaluy, MpeaycMOTpeHHbie uieH3uet LleHTtpanpHOoro Oanka Poccuiickoit
®denepauuu.

IIpaBuia kKoMmekcHOro o6ciay:xuBanusa — «[IpaBmia KOMIUIEKCHOTO  OaHKOBCKOTO
obciyxxkuanus pusznueckux gui B PHKB bank (ITAO)», yrBepxknennsie [Ipukazom ot 26 deBpas
2015 r. Ne 84 ¢ n3MeHEHUAMHU U JAOIOJIHEHUSIMH, JNEHCTBYIOIUE C 1aThl, ycTaHOBIEHHOM [Ipukazom
banka.

IlpuemHblii(e) poauTesb(d) — IUIO/TUIA, KOTOpoe(-ble) MO OTHOUICHHIO K MNPUHATOMY Ha
BOCIIMTaHHE PEOECHKY WM JIETSM OCYIIECTBISIOT IpaBa M UCIONHSIOT 00si3aHHOCTH OleKyHa WIn
[loneunTenst B MOpsAKE U YCIOBUAX, MPEAYCMOTPEHHBIX (heepaIbHbIM 3aKOHOM U JIOTOBOPOM O
npueMHoi cembe. [IpueMHOIl ceMbell MpU3HAETCsl ONMEKa MM MONEYUTEJbCTBO HaJl PeOSHKOM
WIK JIe€TbMH, KOTOpbIE OCYILECTBISIOTCS Ha OCHOBAaHMU JOroBOopa O IIPUEMHOM CEMbE,
3aKio4aeMoro Mexay OpraHamu ONeKH W moneduTenbcTBa U [lpueMHbIM(M) poauTeneM(sMu) Ha
CPOK, YKa3aHHBbII B 3TOM Jlorosope.

CropoHbI — coBMecTHO ynomuHaeMble bank u Knuenr.

Tapudgsr banka (Tapudsl) — Tapudsl KOMHCCHOHHOIO BO3HAarpaXAE€HHUsS 3a YCIYIH,
okasbiBaemble (usnueckum munaMm mnozapasfeneHusmu PHKB bankx (ITAO), yTrBepxneHHbIE
npotokoJioM [Ipasnenus banka ot 24 anpenst 2014r. Ne32 ¢ u3MeHEHUSIMH U TIOTIOJIHEHUSIMHU.

YcbIHOBHUTEIb — U0, YCHIHOBUBIIIEE/ yAOUepuBIIee pedeHKa (aeTei), ocTaBIIerocs (OCTaBIINXCS)
0e3 rmomneyeHus poauTeNeH.

1. IIpeamer /loroBopa HOMHHAJIBHOIO CYETA

1.1. bank otkpeiBaeT Knnenty Cuer B Banmtote Poccuiickoit denepannu uis COBEpLISHUS Ollepaiui
C JIEHEXHBIMU CpEACTBaMH, MpaBa Ha KOTOpble MpuHaiexar benedunmapy (momomedyHomy) u
OCYIIECTBJISIET pacueTHO-KaccoBoe oOchmyxkuBaHue KimeHTa B COOTBETCTBUU C JICUCTBYIOIIMM
3akoHoJarenbcTBOM — Poccmiickoit  denepauuu, HOpMaTtuBHbIMM akTamMu banka Poccun,
BHYTPEHHUMH JOKyMeHTamMu baHka u Y ciioBusmu Hactosmero /Jorosopa.

1.2. OcHoBanuem nys ydactusi KiimeHTa B 3aKIIOYEHHHM M UCHOTHEHHH Hacrtosiiero Jloroeopa, a
TaKXKe PaCIOPSDKEHUS JCHSKHBIMHU CpPEJCTBaAMH, HaxoasmuMmucs Ha Cdere W MPHHAICKAIIMHE
benedunmapy, sBusercs mTpenbsABISEMbIN(-€) MAOKYMEHT (-Tbl), MOATBEpXKIAIOMUN (-IIHe)
MTOJITHOMOYHST 3aKOHHOTO TIPEJICTABUTESI B MOMEHT 3aKJIIOYCHHs HacTosmiero Jlororopa wu
otkpbITHs Cuera.

1.3. Hacrostmmii JloroBop 3akimouaercs 0e3 ydactusi benedurimapa.

1.4. Ilo Cuery coBepmIalOTCSI pacueTHbBIE OlE€pallMM, HE CBSA3AHHBIE C OCYILIECTBICHHEM
IIPEANPUHUMATEIBCKON JEATEIBHOCTH, a TAKXKE C JAEATEIbHOCTBIO JIMIA, 3aHUMAIOLIETOCs B
YCTaHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickon denepanuu MOpsSAKEe 4YaCTHOM IPAKTHKOH, a
TaK)Ke HE CBSI3aHHBIE C 3a4MCIICHUEM CPEZCTB, HE YKa3aHHBIX B IIyHKTe 1.6 HacTosmiero JJorosopa.
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1.5. dns cosepmenus onepanuii mo Cuery Kimment maentudunmpyercs bankom mo macmoprty uiu
MHOMY JIOKYMEHTY, YAOCTOBEPSAIOIIEMY JHYHOCTh (PU3MUECKOro JUIla, NpPU3HABAEMOMY, B
COOTBETCTBUHU C 3aKOHOJATenbCcTBOM Poccuiickoii denepanniy, B 3TOM KadyeCTBE, a TaKXKE€ WHBIM
AOKYMCHTaM (HOI[TBep)KI[aIOIJ_II/IM MOJIHOMOYHUS 3aKOHHOI'O NpeaACTaBUTCIIAI B  OTHOLICHHUUA
benedunnapa), npenocrapieHrue KOTOPHIX MPH OTKPbITUU CyeTa MpeayCMOTPEHO JIEHCTBYIOIIUM
3aKOHO/IaTEJIbCTBOM

1.6. Ha Cyer mojjiexar 3a4uCICHUIO CyMMbI aTUMEHTOB, IMEHCHM, MOCOOMIA, BO3MEIIEHUS Bpeaa
310pOBBIO, BpPE/ia, IOHECEHHOTO B ClIy4ae CMEPTH KOPMUJIbIIA, @ TAK)KE UHBIE COIIUATIbHBIC JOXO/IbI
benedpunmapa, 3a HMCKIIOYCHHEM JIOXOJIOB, KOTOPHIMH beHedunmap BIpaBe pacmopsKaThes
CaMOCTOATENILHO B COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOaTeNIbCcTBOM Poccuiickoit denepanuu.

Ha Cuer 3a4ucisifoTCs ¥ YIYUTBHIBAIOTCS COLMAIIBHBIE JOXO0/IbI TOJIBKO oiHOTO benedunuapa,
B paMkax Hactosiero JloroBopa 3adMciieHHE CpEICTB, MPUHAUICKAIIUX HWHBIM JHIAM, He
JIOTTYCKaeTCsl.

1.7. 3a coBepuienue onepanuii no Cuety bank B3uMaeT mjaaTy B COOTBETCTBUU C YTBEP)KJIECHHBIMU B
banke Tapudamu.

1.8. IMononnenne Cuera HATUYHBIMH JICHS)KHBIMHU CPEJICTBAMU/TIONYICHHE HAIMYHBIX JIEHEKHBIX
cpenctB co Cuera OCyIIECTBISIETCA HA OCHOBaHUU O0()OpMIIieMbIX baHKOM MPHUXOAHBIX/PACXOAHBIX
KacCOBBIX opAepoB. KilMeHT noaTBepKIaeT cBOEe COIjlacue Ha MPOBEJECHUE ONEPALUU, TIPOCTABIL
MOJINHMCH HA MPUXOIHOM/PAcX0THOM KacCOBOM Op/iepe.

Hanuunsie nenexxHele cpeactna B Baimote Poccuiickoit denepanivu MOryT ObITh BHECEHBI Ha
Cuer Kimentom B mrobom Ilompasznenenun banka, mpu npeabsBICHUM UM JOKYMEHTOB,
MOATBEPKIAIOIINX PUHAIICKHOCT, BHOCUMBIX Ha CYeT CpencTB K COLMAIbHBIM J10XO0JaM
benedunuapa, ykazanueiM B myHKTe 1.6. HacTosimiero /loroBopa, mpu 3TOM IpaBa Ha JIEHEKHBIE
cpenctBa, mnocrtymnapomue Ha Cuer B pe3ynbrare uX BHeceHus KimeHToMm, mnpuHaamexar
benedunuapy.

Pacxonnsie onepanun nmo CyeTy oCylEeCTBIAOTCS TOIbKO B ToM llonpasznenenun banka, B
KOTOPOM OTKPHIT JTaHHbII Cyer.

1.9. Ilepeuncnenne NeHEKHBIX CpelAcTB co CyeTa OCyIIECTBISETCS HAa OCHOBAHWU 3asBJICHUS Ha
pa3oBoe€ WM MEPUOJUYECKOE MEPEYUCICHUE JEHEXHBIX CpEACTB, COCTaBICHHOIO Mo ¢opMe,
YCTaHOBJIIEHHOM baHKOM, IIpH 3TOM pacueTHble JOKYMEHTBHI OT MMeHH KimeHTa cocTaBisItOTCS U
MHOJIINCKHIBAIOTCS baHKOM.

HcnonHenue 3asgBICHUN Ha IIEPEUUCICHUE OCyllecTBisieTcds baHkom B mpenenax,
nMmeroiuxcsd Ha Cuere JEHEXHBIX CPEJICTB C y4€TOM KOMHCCHOHHOTO BO3HarpakiaeHus banka,
B3MMaeMoro 3a MpOBeJIeHUE omepaluii B cooTBeTcTBUU ¢ Tapudamu, aelctByonmmu B banke Ha
JIEHb COBEPILICHHUS OlIEpaLUN.

3asiBIIEHHs Ha pa30BOE MEPEUYUCICHUE JECHEXKHBIX CPEICTB, NOCTYNMBIINE 110 OKOHYAHUU
BPEMEHHM PACUYETHO-KACCOBOIO OOCTY>KMBaHUS, MOJJICKUT HCHOJHEHHUIO CIEIYIOIUM padbodunm
nHeMm. [loctynusmee ot Knuenra B baHk 3asiBieHne Ha pa30BO€E MEPEUHNCICHUE IEHEKHBIX CPEICTB,
HCIIOJIHEHUE KOTOPOTO B MOJHOM O0OBbEME HEBO3MOJKHO BCJIEACTBUE HEIOCTATOYHOCTH JEHEKHBIX
cpeacts Ha Cuere, Bo3Bpamiaercss KimeHTy He mo3nHee paOouero IHsS, CIEIYIOLIEro 3a IHEM
ITOCTYIIJICHUS TAKOTO 3asIBJICHHUS.

YacTruHOE UCIIOJIIHEHUE 3asBIICHU HA [IEPEYUCIICHUE IEHEKHBIX CPEACTB HE IIPOU3BOIUTCS.

[Ipu coBepmienun onepanuii no Cuery, baHk, coriacHo JEUCTBYIOIEMY 3aKOHOAATEIbCTBY
Poccuiickoii @eneparuu, BBINTOMHSAET (YHKIMH areHTa BaJIOTHOIO KOHTposd. B ciydasx,
YCTaHOBJIEHHBIX JIEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit ®enepanuu, 3asBICHHE Ha
nepeuucienue npenocrasisercss KimeHTom B baHK ¢ NPUIIOKEHHEM MOATBEPKIAIOLINX
JOKYMEHTOB, HEOOXOAUMBIX /7S BHIIOJIHEHUSI baHKOM (DyHKIMI areHTa BaJrOTHOI'O KOHTPOJIS.

JleficTBue 3asBIICHHs Ha IEPUOJMYECKOE IIEPEUUCIICHUE IIPEKpaIlacTCs 10 UCTECYCHUH
YKa3aHHOTO B HEM cpoka jaeiicTBus. [IpoayieHue cpoka HEUCTBUS 3asBICHHUS Ha MEPHUOIAYECKOE
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MEepEeUYnCIICHHE NEHEXHBbIX cpenctB co Cuera He mpemycMorpeHo. Eciam Bmanmenen cuera skemaer
MPOJUTUTh CPOK JIEHCTBUS 3asBICHHUS Ha TEPUOAMYECKOE IEPEUUCICHHE, €My He00X0IUMO
MpeIoCTaBUTh B baHK HOBOE 3asBJCHHE HA MEPHUOJUYECKOE MEPEUUCIICHNE JEHEKHBIX CPENICTB CO
Cuera.

Jlata ucnosHeHusi 3asBICHUS HAa MEPHOJUYECKOE MEepPEUHCICHUE HE MOXKET ObITh paHee
OMEpPAlMOHHOIO JIHS, CIIEAYIONIEro 3a JHEM NpUHATHS BaHKOM K HCIOTHEHUIO 3asBJICHHUS Ha
MIEPUONYECKOE TIepeUHCIICHHUE.

Jnsa ucnionHeHnuss baHkOM 3asBiIEHHMs Ha IlepuoAvdecKoe nepeuncieHue Kinuenty, npu
He00XO0IMMOCTH, clieayeT MomnoidHuTh CueT He mo3gHee pabodero JHs, MPEIIIECTBYIOUIETO JIHIO
WCIIOTHEHUS JAHHOTO 3asIBJICHUS.

Eciu para mnepeuyunciieHHs JCHEKHBIX CpPEACTB 10 3asABICHHIO Ha MEPUOAHYECKOE
[IEPEUUCIICHUE MPUXOAUTCS Ha Hepabouud JEeHb, OCYUIECTBIEHHUE OUEPEIHOr0o IulaTexa
pou3BOaUTCSE baHKOM He Mo3HEee ClIeayIomero padbo4ero AHs ¢ AaThl (COOBITHS), YKa3aHHOU(OTO)
Kinuentom B 3asiBneHuMH Ha mepuojuueckoe nepeuucienue. Ecnu gara (coObiTue), ykazanhnas(oe)
KnuenToM B 3asBlI€HUN HA MIEPUOIUYECKOE TIEPEUHCIICHUE, TPUXOJUTCS Ha YUCIIO, KOTOPOTO HET B
COOTBETCTBYIOILIEM MECSIIE, IEpPEUHCIEHUE JEHEXKHBIX CpecTB co Cuera ocyiecTBiusercs bankoM
B MOCIICAHUM paboumii 1eHb MecsIIIa.

B cnyudae orcyrcTBusl neHexHBIX cpenctB Ha CueTe B JIeHb WCIOJIHEHUS 3asBICHUS Ha
[IEPUONYECKOE TIEPEUHCIICHUE, 3asIBJICHUE HA TIEPUOINYECKOE [IEPEUNCIIEHUE HE UCTIOIHSIETCS.

1.10. baHk He HAYUCIISIET U HE YIUIAUMBAET MPOLEHTHI HA OCTATOK JEHEXHBIX cpeAcTB Ha Cuere, HE
ocCylIlecTBIseT KpeauToBanue Cuerta.
2. IIpaBa u o6s13anHOCTH CTOPOH

2.1. Bauk 06sa3vyercs:

2.1.1. [Ipunumars u 3auuciaTh nocrynatoume Ha Cuer KnveHTa eHeKHble CpeACTBa, BHIINOIHATh
pacniopspkenusi KimeHTa O TepeuuciieHMd W BbIad€ COOTBETCTBYHOIMX cymMm co Cuera B
npezaenax, umeromuxcst Ha Cyere JEeHEXHBbIX CPEeICTB U MPOBEACHUM Jpyrux omnepauuil no Cuery,
MPEyCMOTPEHHBIX 1A CYeTa JAaHHOIO0 BHAA 3aKOHOJATENbCTBOM Poccuiickoir Denepaunu,
HOpMaTUBHbIMU akTamu banka Poccuu, BHyTpeHHUMEU JOKyMeHTamMH baHka.

2.1.2. 3auncnare nocrynusiue Ha Cuer KnneHTta neHexHble CcpeAcTBa HE MO3/1Hee paboyero JIH,
CJIEYIOILETO 3a JHEM MOCTYIIJIEHUS B baHK COOTBETCTBYIOIIETO PACUETHOIO JOKYMEHTA.

2.1.3. Tlepeuucnsate 1o pacnopsokeHnio KimeHTa B BHJE 3asBICHUS Ha TIEPEUMCIICHUE,
cocTaBJIeHHOTO 1o (hopMe, ycTaHOBIEeHHOM bankoM, conmanbHble noxoabl beneduimapa co Cueta
He mo3aHee paldouero JHsS, CIEAYIOUIET0 3a JHEM IOCTYIUIEHMs B baHK COOTBETCTBYIOILETO
pacniopsbkenusi Brnapenbuma cuera. Ilpu 3ToM pacueTHble JAOKYMEHTHI OT HMeHM KiueHta
COCTABJIAIOTCS M MOANMUCHIBAIOTCS baHKOM.

2.1.4. TIpenocraBnate no TpeboBanuto Kimenta Beimucky no Cuery.

2.1.5. bank rapantupyer TaiiHy Cuera, onepamuid 1o Cyetry W cBeneHuil o Kimente u
benedpunuape. CeneHus, cocTaBisfone 0aHKOBCKYIO TailHy, MOTYT OBITh IIPEAOCTABIEHBI TOIBKO
camoMy Knmenty unu benedunmapy. ['ocymapcTBeHHBIM opraHaM M UX JIOJDKHOCTHBIM JIHIIAM
TaKUE€ CBEICHHUS MOTYT OBITh TNPEJOCTABICHBI MCKIIOYMTENBHO B CIydasX U B IOPSIKE,
MIPEAYCMOTPEHHBIX JEHCTBYIOLIMM 3aKOHOIaTeNbCTBOM Poccuiickoin Penepannu.

2.1.6. YBenomuts OnekyHna/lloneunTens, a Tak ke OpraH ONneKkH U MONEYUTETHCTBA B ClIydae, €CIH
CyMMapHbIi pa3Mep [JEHEXHBIX CpEeACTB, Haxomdmuxcs Ha (Cuere TMpEBBIIAET pa3Mep
MAaKCHUMAJIBHOT'O CTanOBOFO BO3MCIICHUS 110 BKJIaJaM, B pa3Mepax n B cnyqaslx,
MPEyCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoi denepanum.

2.2. KnueHt 00s3vyercs:
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2.2.1. CoobmuTh banky He0OX0UMBIE U TOCTOBEPHBIC CBEJICHUS JIsl OTKPhITUsA Cuera.

2.2.2. Ilpu ocymectBieHun onepanuii mo CyeTy BBIIOJIHATH TpPeOOBaHUS 3aKOHOJATEIHCTBA
Poccuiickoit @enepannn, HopMaTUBHBIX akTOB banka Poccuu, npaBui, ycTaHOBJICHHBIX B baHke, a
TaK)Ke yCJIIOBMM Hacrosuero /lorosopa.

2.2.3. JlaBaTh pacmnopsskeHHE O MEpPEeUMCICHHHM JEHEXKHBIX cpelcTB co (CyeTa HCKIIOYUTEIBHO
nyreM mnoaaud B baHk 3asBieHHMs Ha Pa3oBOE WM MEPUOJUYECKOE IMEPEUHCIICHHE JICHEKHBIX
cpenctB, 0hOPMIICHHOTO 110 (hOopMe, YCTaHOBICHHOW baHkoM.

2.2.4. KoHTpoaupoBaTh NPaBUIBHOCTh OTpa)keHUs orepaiui 1no CueTy M OCTaTOK JACHEKHBIX
cpenctB Ha CueTe MmyTeM MOJIyYEHHUS BBIMHCKU. B ciiydae Hanuuus BO3pa)KEHUH IO ONEpaLUsM,
yKa3aHHBIM B BBIIUCKE, MUCbMEHHO yBelOMUTh bank B Teuenue 10 kaneHAapHbIX THEW cO AHS
nonydyeHus: Boimucku mo Cuery. IlpenocraBnenue bankom Beimucku mo TpeboBanuto Kimenra
SIBJIICTCSL HA/ITISXKAIUM cTriocoboMm yBenomiieHus: KimeHTa o coBepiieHHbIX o CUeTy omnepanusx.

2.2.5. IIpenocraButh banky noctoBepHyr0 HHGOpPMAIMIO A CBSI3U C HUM, a B CiIydae ee
M3MEHEHHUS - CBOCBPEMEHHO IPEIOCTABUTh OOHOBICHHYIO HH(DOPMAIIHIO.

2.2.6. B cnyuae usmeHeHus cBefieHuit (aapec, TenedoH, u Ap.), B TOM YHUCIIE 3aMEHbI IOKYMEHTA,
YIIOCTOBEPSIONIETO JIMYHOCTh, W/MIIM JTOKYMEHTa, IMOJATBEp)KAaromero moiaHoMmouusi Kimenra B
KauecTBe 3aKOHHOro MpeacTaBuTeNss beHeduimapa, a Takke B clydyae MU3MEHEHHs] CBEICHUU O
benedunnape, npenocrasieHubix B bank npu otkpeituu Cuera, He no3aHee 10 kaneHaapHbIX JHEH
C JaThl YKa3aHHBIX WM3MEHEHHWH MpeacTaBisTh B bank 10 coBepmenust omepammii mo Cuery
HE00XO0IMMBIE JOKYMEHTBI, TOJITBEPKIAIOIIIE U3MEHEHHSI TAHHBIX CBEICHUH.

2.2.7. NndopmupoBate bank o mnpekpamenun noiaHomounii KnueHTa B kauecTBe 3aKOHHOTO
MPEACTaBUTENS, C MPEIOCTABICHUEM COOTBETCTBYIOIIUX IMOJATBEPXKAAIOMINX JOKYMEHTOB (B TOM
qyclie, B cllydaeé BPEMEHHOTO OCBOOOXICHHS OT WCIOJIHEHHUsS O00s3aHHOCTEH 3aKOHHOTO
MpeACTaBuTeNs), JUOO HACTYIJIEHUS (akTa TMPEKpalleHUus BBIUIATH COLMUAIBHBIX JI0XO0JI0B
benedpunmapy, o mnpuobOperenun beneduimapom craTyca aeecnocoOOHOrO TpakJaHWHA, C
MPEAO0CTABICHUEM COOTBETCTBYIOIIUX MOATBEPKIAOITUX JTOKYMEHTOB.

2.2.8. HndopmupoBats bank 00 wu3MeHEHHHM TpaxmaaHCcTBa/pe3usieHTcTBa benedunmapa ¢
MPEAO0CTABICHUEM MOATBEPKAAOIMINX JOKYMEHTOB.

2.2.9. HudopmupoBath bank 000 BceX MHBIX U3MEHEHUSX, CIIOCOOHBIX MOBIUATH HAa MCIIOJHEHHE
HoroBopa.

2.2.10. IIpu coBepmiennn onepanuii mo Cuery NpeabsaBIATh JOKYMEHT, YIOCTOBEPSIONINI
JIMYHOCTh, U MHbIE JOKYMEHThI, HEOOXOIMMbIE B COOTBETCTBUH C 3aKOHOJATENBCTBOM Poccuiickoit
denepanny, HOpMaTUBHBIMA akTaMH baHka Poccnm u BHyTpeHHMMHM JOKyMeHTaMu baHka, miis
coBepuieHMs onepaunii o Cuery.

2.2.11. IlpeacraBnsaTe nHGOpPMaIKIO, HEOOXOJUMYIO JUIsl UCTIONHEHUs TpeOoBaHuil denepanbHOro
3akoHa oT 07.08.2001 Ne 115-®3 «O mpoTHBOAECUCTBUM JieTanU3alUd (OTMBIBAHUIO) J0XOJIOB,
MOJIYYEHHBIX TMPECTYIMHBIM NyTeM, U (UHAHCHUPOBAHUIO Teppopusmay (nanee — DenepaybHbII
3akoH Ne 115-®3), Bkitouas unpopmanuio o benedpunmape.

2.2.12. CooOumth banky mnourtoBble pekBu3uThl OpraHa ONEKHM U MOMEYUTENbCTBA, IS
HampasiieHUss BaHKOM yBeIOMIIEHMS O INPEBBILIEHUM OCTAaTKa JEHEXKHBIX cpeAcTB Ha Cuere B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickoi denepann.
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2.2.13. Knuent mnpenocrabisger baHky mpaBo crucaHusi 0€3 JIOMOJHHUTEIBHOTO PACIOPSKEHUS
Knuenrta (3apanee nanHbli akment) co CueTa MEHEXKHBIX CPEACTB, OIMMUOOYHO 3aYMCICHHBIX
Knuenty, a Takke CyMM KOMHUCCHOHHOIO BO3HArpaXKIACHHs, mpuuyuTaromierocs baHky corinacHo
Tapudam banka.

2.3. bauk uMeeT npaso:

2.3.1. CrnuceiBats co Cuera:

a) cyMMbl KoMuccuil 0e3 pacnopsbkeHus Kimenta B coorBercTBuM ¢ Tapudamu,
JNENCTBYIOIMMHU B baHKke Ha MOMEHT COBEPILEHMS OlIepalliy;

0) neHexxHble cpeacTsa 0e3 pacnopsbkeHust KiveHTa B ciiydasx U HOpsiIKe, yCTaHOBIICHHbBIX
3aKkoHoarenscTBoM Pocculickoit denepanuy;

B) JCHEXHbIE cpeacTBa 0Oe3 pacnopspkeHuss KimeHrta B pasmepe cymM, OHIMOOYHO
3auncineHHbIX Ha Cyer, ¢ opOopMIIEHHEM pacdyeTHOro JOKYMEHTa, B TOM 4HCIEe OaHKOBCKOTO
opzepa, BeicTaBiasieMoro bankom.

B uactu cnucanus ykasaHHBIX B IIII. @) U B) HACTOSILIEro IyHKTa cpeacTB KimeHt
npenocrasiseT baHky 3apaHee JaHHBIM akient 0e3 orpaHUYEHMs 10 KOJIMYECTBY PACHOPSKEHHH
banka, BBICTaBISIEMBIX B COOTBETCTBHHM C YCJIOBHAMHU Hactosmiero JloroBopa, a Takxe 0e3
OTPaHUYEHUS 110 UX CYMME U C BO3MOKHOCTBIO YaCTUYHOI'O UCIIOJHEHUS pacnopshkeHui banka.

2.3.2. Otka3biBaTh KilneHTY B BBIIIOJHEHUH €0 PAaCHOPSKEHUM 0 coBeplieHuH onepanuii no Cuery
B Clydae HemnpejacTaBieHHUs Biagenblem cyera JOKYMEHTOB, HPEAYCMOTPEHHBIX HACTOSIUM
JloroBopoM 1 3akoHOaTenbCcTBOM Pocculickon denepanyu.

2.3.3. Otka3biBaTh Knuenty Ha ocHoBaHuM nmyHKTa 11 crarbu 7 ®enepanphoro 3akona Ne 115-03 B
BBIIIOJTHEHUM PAaCHOpsDKEHUM O coBeplieHuu onepauuil no Cuery, B ciydae ecad y banka
BO3HUKAIOT MIOJJO3PEHHUS, YTO ONEpaIisi COBEPILIAETCS B LEJISAX JIETaIU3aliK (OTMbIBaHUA) JOXOJI0B,
MOJTyYEHHBIX MPECTYHBIM IyTeM, WU (UHAHCUPOBAHUS TEPPOPU3MA.

2.3.4. TlpumeHsTh Mepbl TO 3aMOpaXHBaHHIO (OJOKUPOBAHUIO) JEHEKHBIX CPEACTB H
MPUOCTAHOBUTH OMEPAIMIO 10 CIUCAHUIO JCHEXHBIX CcpeAcTB co Cuera B ciaydasx W TOPSIIKE,
YCTaHOBJIEHHBIX 3aKOHOIaTenbcTBOM Poccuiickont denepanuu.

2.3.5. Pactopruyts JloroBop B OJJHOCTOPOHHEM IOPSAIKE B COOTBETCTBUU C MYHKTOM 5.2 cTaThu 7
®enepanpHoro 3akoHa Ne 115-@3.

2.3.6. Ilpu nanmuuum 3asBieHust KimeHta, cocTaBieHHOTro 1o ¢opme, yCTaHOBIEHHOW baHkoM,
COCTABJISATh PACUETHBIE JOKYMEHTHI OT €r0 UMEHH.

2.4. KiiueHT uMeeT npaso:

2.4.1. CoBepmiate 1o CueTy NPUXOAHBIE U PACXOJHBIE ONEPALMU B COOTBETCTBUU C YCIOBHUAMH
Jlorosopa.

2.4.2. ITomyuyaTs BBIMUCKH 110 CUYETY B COOTBETCTBUH C MOPSIKOM, YCTAHOBJIEHHBIM baHKoM.
2.4.3. OcymecTBiATh oneparuu o Cyery, mpeaycMOTpEeHHbBIE JEHCTBYIOIINM 3aKOHOIATETECTBOM
Poccuiickoit @enepanuy, B Ipeaenax ocTaTka JIeHEXHbIX cpeacTB Ha Cuere.

3. OrBercTBeHHOCTH CTOPOH

3.1. CtopoHBl HECYT OTBETCTBEHHOCTb 3a HEUCIOJIHEHUE (HEHAJIeKallee HCIIOTHEHUE) CBOUX
00s13aTenbCTB 1O JIOTOBOPY B COOTBETCTBUHU C JEHCTBYIOIIMM 3aKOHOJATEIHCTBOM Poccuiickoit
denepanuu.

3.2. JIroGast 3 CTOpOH OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHUE WJIM HEHAJIe)KaIee
HNCIIOJIHCHUC 065133TGJII:CTB 110 I[OFOBOpy, C€CJIM TaKOC€C HCHUCIIOJITHCHHUC O6yCJIOBJIeHO HNCKIHOYUTCIIBHO
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HAaCTYIUICHHEM W/WIM JEUCTBHEM OOCTOSTEIBCTB HEMPEOJOIUMON CHibl  ((hopc-MakOPHBIX
O6CTO$IT€J'IBCTB), MOATBCPKAACMBIX YIIOJIHOMOYCHHBIMHU Ha TO opraHu3anuvsaMu NI
rOCYJapCTBEHHBIMH OpTaHaAMHU.

3.3. bank He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHUE/HAPYIIEHUE CPOKOB HCIOJIHEHUS
pacnopsDKeHUH B BUJIE 3asBJICHUHN HA MEPEUMCIICHHUE JICHEKHBIX CPEJICTB, a TAKXKE JOKYMEHTOB I10
3a4YUCIICHUIO CPCACTB W HHBIC ITOCJICACTBHA, HACTYIIMBIOIHUEC BCICACTBUC OH_II/I6OK, AONYIICHHBIX
KimenTom mpu ux opopMiIeHuH.

3.4. baHk He HeceT OTBETCTBEHHOCTH nepes; KiinenToM 3a 3a1epKKy OCYyIIECTBICHHS ONepaluil 1o
Cuery B citydasix, €ciiv 3Ta 3ajiep>kKKa [IPOU30I1lIa He 110 BUHe baHka.

3.5. bank He HeceT OTBETCTBEHHOCTH 3a MOCIEICTBUS UCIIOIHEHUS 3asBICHUI Ha MepeyrciIeHre/Ha
NEPUOINYECKOE MEPEUNCIIEHUE, BBIIAHHBIX W/WIM MOANMCAHHBIX HEYNOJHOMOYEHHBIMU JIMLIAMU,
€CJIM B COOTBETCTBUHU C JACUCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu bank He Mor
YCTaHOBUTh (DAaKT BBIJAYM 3asBJICHHUA Ha IIEPEUUCIICEHUE/HA MEPUOANYECKOE IEepPEeUUCIICHUE
HEYIIOJJHOMOYECHHBIMHU JIMLIAMH.

3.6. baHK HeceT OTBETCTBEHHOCTh B COOTBETCTBHUH C 3aKOHOJATENILCTBOM Poccuiickoit deneparyu
B CIIy4asix HECBOCBPEMEHHOTO 3a4uncieHuss Ha CUeT JeHEXKHBIX CPEJCTB INOO0 NX HEOOOCHOBAaHHOTO
cnucanusi bankom co Cuera, a TakKe HEBBINOJIHEHUS yka3aHui KiMeHTa O TepeuucIICHUu |
BBIJIa4€ JICHEKHBIX cpeAcTB co Cyera.

3.7. bank He OCyIIECTBIIAET KOHTPOJb UCOIb30BaHus KiIMeHTOM JAEHEXKHBIX CPEACTB B MHTEpECcaX
benedunmapa, 3a UCKIIOYEHHEM CIydaeB, MPEIyCMOTPEHHBIX 3aKOHOJATENIbCTBOM Poccuiickoii
Oenepaunn. KoHTpOJIb OCYHIECTBIIAETCS CaMOCTOSTENBHO KilneHTOM.

Kinnenrt OCYIHICCTBJIAICT KOHTPOJIb 3a OCTAaTKOM ACHCKHBIX CPEACTB HA quTe, B TOM 4YHCJIC 3a
IMPECBBINICHUCM OCTAaTKa JACHCKHBIX CPCACTB Ha Cuete Haa MaKCUMAJIbHBIM pasMEpoOM CTPaxoBOI0
BO3MCIICHUSA ITYTEM IMOJTYYCHHUA BBIIIMCKU 110 quTy. Hpe,I[OCTaBJ'IeHI/Ie BBIIIKNCKH I10 quTy ABJIACTCA
HaaJIeXalnum crmocobom YBCAOMIICHUA Kmuenrta o COBCPUICHHBIX OII€paluiax, pasMepe OCTaTKa
ACHCIKHBIX CPCEACTB Ha C‘ICTC, B TOM YHCJIC 3a HNPCBBIIICHHUEM OCTaTKa JACHCKHBIX CPEACTB Ha
Cuere Haa MaKCUMaJIbHBIM pa3dMCpPOM CTPaxoBOI'0O BO3MCUICHU .

3.8. KumeHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTb IPEACTaBISIEMBIX JOKYMEHTOB, 3a
CBOEBPEMEHHOCTh IPENOCTaBIeHNsT MH(POPMAllUd O BHECEHUH B 3TH JTOKYMEHTHl M3MEHEHHH U
JONOJTHEHUH, HeoO0XoAWMBIX Juid  OTKpbiTHs Cuera 1o Hacrosuemy JloroBopy u/uiu
OCYILECTBIICHHSI OTlepaluii IO HEMY.

4. Cpok peiicrus JloroBopa, nopsiioK ero H3MeHEHHsI M PACTOPKeHUSI
4.1. JloroBop AEHCTBYET B TEUCHHE HEOMPECICHHOTO CPOKa.

4.2. JloroBop MOXeT ObITh U3MEHEH 0 B3aMHOMY COTJIACHIO CTOpOH Oe3 coriacus benedunumapa.
Nudopmanus o npemnaraembix banHkoM u3MeHeHusix ycnoBui Hactosumiero Jlorosopa, Tapudgos
noBogutcst a0 cBenaeHus Kiumenta nyrem pasmemenuss B Ilonpasnenenusax banka u Ha
odunmanpHOM BeO-caiite banka B cetn MHTepHET MO aapecy Www.rncb.ru.

4.3. Hacrosimuii JloroBop MOXeT OBITh pacTOprHYT Oe3 cornacus beHeduimapa mo mucbMeHHOMY
3asBJICHUIO 3aKOHHOTOo mpeacTtaButens. lIpu pactopkeHnu Hacrosimero JloroBopa ocTaTok
JICHEKHBIX CPEJCTB Mepeuucisercs Ha Apyrod HomuHanbHBIM cyeT 3aKOHHOTO MpPEICTaBUTENS,
OTKpBITHIA ISl ydeTa COLMalbHbIX J0x010B beneduumapa, mpu ycioBuu, YTO HAa MOMEHT
pactopkeHus JloroBopa oH siBiseTcsl 3aKOHHBIM TpecTaBuTeneM benedunnapa.

4.4. Ilpu cMeHe 3aKOHHOrO NPEACTABUTENS, B CBSA3M C Ha3zHaueHWeM OpraHaMu OIEKU H
MOTICUUTENBCTBA HOBOTO 3aKOHHOTO TmpeactaButens beHedurmapy, Hacrosmmii [{oroBop
pactopraercsi, u CueT 3akpblBaeTcsi M0 NHCHbMEHHOMY 3asBIEHUI0O HOBOTO 3aKOHHOIO
MpEeACTaBUTENS, C OJHOBPEMEHHBIM IMEPEUYHCICHHEM OCTaTKa JEHEXHBIX CpPEACTB HAa BHOBBb
OTKpPBIThIN CUeT HOBBIM 3aKOHHBIM MPEICTABUTETIEM.
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4.5. Ilpu npekpallleHuy MOJHOMOYUK 3aKOHHOTO MPEACTABUTENS B CIydYasix, MPEIyCMOTPEHHBIX
nynkramu 1, 3 crateu 40 ['paxxnanckoro konekca Poccuiickoit denepaiuu, ocTaTok JEHEKHBIX
CPEIICTB TMEpeUYucisieTcss Ha Jr000i OaHKOBCKMU cyeT beHedwuimapa, 1Mo ero 3asBieHHIO, JTHOO
BBIJIAETCS eMy B Kacce baHka.
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[punoxerne 9% k «[IpaBuaaM KOMIUIEKCHOTO GAHKOBCKOTO

obciyxuBanus puznueckux nui B PHKB bank (ITAO)»

6 POCCUMCKHN HAIIMOHAJIGHBIN
PH “ KOMMEPYECKHW BAHK AHKETA
3aI0JIHSCTCs PH IIepBoM obparenny B bank, a Taioke npu nprcoexnHennd K [opsky
- (nyﬁ.}]n'moe AKIUMOHEPHOE OﬁlllecTBO) OCYIIECTBIIEHUS IEKTPOHHOTO I0KYMEHTOOG0POTA TIPU GAHKOBCKOM 00CTY/KUBAHHH (DU3UIECKHUX
295000, Poccuiickas Dedepayus, Pecnybnuxa Kpoim, 2. Cumgheponons, yi. mmun B nogpasaenenusx PHKB bank (ITAO)
Habepescnas umenu 60-1emuss CCCP, 0. 34
JAHHBIE KJIMEHTA
DOAMUNIINSA M
OTYECTBO JATA POXIAEHUS (aa.mm.1rIT)
MECTO POXJIEHUA T'PAXKAAHCTBO Po O
HNPEABIAYIIUE ®AMUWINSA, UMSI, OTYECTBO (eciu MeHsUUCE) 10J1 OM OX
JAHHBIE JOKYMEHTA, YAOCTOBEPAIOIIEI'O JIUYHOCTb
Bun noxymenra: Cepus Ne
Kox moppasnenenus JlaTa BbIIaY¥ (O1.MM.ITTT)
Kewm BbIan
WHH (npu Hanmuaum) CHWJIC (npu Hanmmuum)

AJIPEC TIOCTOSTHHOM PETMCTPAIIMH (perucTpanusi o MecTy Npo:KHBAHUS/NPeOHIBAHMUS)

HNupnexc Anpec
AJIPEC ®AKTHYECKOI'O ITPOXXUBAHUS
HNupnexc Anpec
MUT'PAIIMOHHASI KAPTA

(3amonHseTcs B caydae, eciii KIueHT sSBisieTcss HHOCTPpaHHBIM TPasKIaHHHOM/JIHIIOM 0€3 TPakIaHCTBA)

Homep MurpanuoHHO# KapTh npeGbIBAHHE C o
JAHHBIE TOKYMEHTA, HOATBEPKJAIOIIETO ITPABO NTPEBBIBAHUSA (ITPOXKUBAHMSA) B POCCUUCKOU ®EJEPAIIUU
(3amoHseTCs B CIydae, eClU KIHMEeHT SIBISIETCS HHOCTPAHHBIM IPaKAaHHHOM/JIMIIOM 0e3 TpaXKJaHCTBA)
Busa

Bun na xurenserso O Paspenienne Ha BpeMeHHOE pokuBanne [ ] Hpyroit

PexBU3UTHI IOKyMEHTa Cepus Howmep

Kewm Bbi1aH JleiicTByer ¢ 1o
NHPOPMALIUSA O NIYBJINYHOCTH

S w/nmm cynpyr(-a) u/nnn 6JIU3KHE POACTBEHHUKH SBIAIOCH(-C51) My OIMYHBIM TOJKHOCTHBIM JTLOM(-MH) OJda OHer

MHNOATBEPXKJIEHUE KJIMEHTA
o npucoennHenun k «IlpaBuiaM kKommiaekcHOro 6aHkoBckoro odcay:xuBanus puzndeckux jun B PHKB Bank (ITAO)»
Hacrosim 51, <®@UO> , umenyemsbiii(as) KimreHT
3anoansaemcsa npu nepeuunom oopauenuu Knuenma
1. Tpemnararo (nenato odepry) POCCAMCKOMY HAIIMOHAJIBHOMY KOMMEPYECKOMY BAHKY (ny6im4Hoe aKIHoOHepHOE
o0uecTBo) (cokpamenHoe HammeHoBaHnme — PHKB bBank (ITAO)/Bank) 3akimouuth co MHOHW JI0roBop KOMIUIEKCHOr0 $OaHKOBCKOIO
oocayxuanusi pusuueckux guy B PHKB Bank (ITAQ) (mamee — JloroBOp KOMIUIEKCHOTO OOCTY)KHBaHHWS) Ha YciuoBUsAX [IpaBun
KOMITJIEKCHOTO OaHKOBcKoro oOcmyxkuBanus ¢usmdeckux nun B PHKDB bank (ITAO), yrBepxkaenHsix [lpukazom banka ot 26.02.2015 Ne 84 u
neictByronux ¢ 10.03.2015 r. (Ipasuna).
2. IloxTBepxkaro, 9TO 03HAKOMJIEH, COTJIaceH 1 MpHcoeAnHAI0ch K [IpaBuiamM, ykazannsle IIpaBuia MHe NOHSTHBI.

Hacrosimee moareepskaeHne opopMisieTcst B IBYX 3k3eMIurapax, mo ogaomy mia Kinnenta u PHKB Bank (ITAO), u sBisieTcss €AMHCTBEHHBIM
JTIOKyMEHTOM, TIOATBEPIKAAONIMM (akT 3aKioueHns JloroBopa KOMIUIEKCHOTO 00CITY)KMBaHUs IyTeM IpucoernHeHus K [IpaBunam.

3. Hato cBoe cormacue PHKB bank (ITAO), OI'PH 1027700381290, THH 7701105460, pacmonosxkeHHoMy 1o aapecy: 295000, Poccuiickas
Oenepanms, Pecnybmuka KpeM, 1. Cumdeponons, yn. HaGepexxnas mmenun 60-netuss CCCP, x. 34, B cOOTBETCTBHH C TpeOOBaHHSIMHU
®DenepansHoro 3akoHa 0T 27.07.2006T. Nel52-03 «O mepcoHanbHBIX AaHHBIX» Ha 00paOOTKYy MOWX IMEPCOHANBHBIX JTaHHBIX (B TOM YHCIE
OMOMETPHYECKHX MEPCOHAIBHBIX MAaHHBIX), B TOM UHCJIE TPETHHMH JIHIAMH, KaK C HCIOJIb30BAaHHEM CPEJCTB aBTOMATH3alliM, TaKk U 0Oe3
HCTIONB30BAHMS TaKHX CPEJCTB, TO €CTh COBEPIICHHE CIENYIOMUX IEHCTBHH:  cOOp, 3amMCh, CHCTEMaTH3allMIO, HAKOIUICHHE, XpaHEHHE,
yTouHeHue (0OHOBIIEHHE, N3MEHEHNE), 3BJICUCHHUE, HCIIOb30BaHUe, OIOKUPOBaHKe, 00€3TMYMBAHUE, YIAJICHHe, YHHUTOXXEHUE, a TAKIKe TPaBo
Ha Tepefavyy TPETbUM JIMI@aM (pacrpocTpaHeHHe, MPEeIOCTaBIeHHe, AOCTYH) MOHMX MEPCOHANBHBIX TaHHBIX, KOTOPBIE COIEPIKATCS B JAHHOU
AHKeTe, a TAaKXE B HMHBIX NOJIY4Ya€MbIX OT MEHS HOKYMEHTAaX U CBEACHHUAX B paMKax )lorosopa KOMIIJICKCHOT'O O6CJ'ly)KI/IBaHI/Iﬂ )51 HpaBI/IJ'I.
Hacrosiiiee cornacue npeaocTaBisieTcss MHOM TSl LeIed POBHIKEHHS Ha PHIHKE (B TOM YHCIIE MYTEM OCYILIECTBJICHHS MPSIMBIX KOHTAKTOB CO
MHOH € MOMOIIBIO CPEJCTB CBS3M, BKJIIOYAs IIOYTOBBIE OTIIPABIICHUS, TeNe(OHHYIO CBS3b, DJIEKTPOHHBIE CPEACTBA CBS3H, B TOM dncie SMS-
coo0menust, (GaKCHMHIIBHYIO CBSI3b M Jpyrue cpenctsa cBs3u) mponykToB (yciayr) PHKB Bank (ITAO), coBmectsix mpoxykrtoB PHKB Bank
(ITAO) 1 TpeTbUX JHL, NPOLYKTOB (TOBAPOB, pabOT, YCIYT) TPETHUX JIUIIL.

Hacrosiimiee coriacue mpenoCTaBisieTcsi MHOIO ¢ MOMEHTA IMOJNMCAaHMsl HACTOSIIeH AHKEThl Ha BeCh CPOK Moeil jku3HH. cnonHeHue
MHOIO CBOHMX 00s13aTeNIbCcTB MO JI0roBOpy KOMITJIEKCHOTO 00CITy)KMBaHMS JHOO MpeKkpalleHne ykazaHHOro JloroBopa He MpeKpaiaioT AeiicTBre
HacTosiiero coryacus. O6paboTka U XpaHeHHE MePCOHANBHBIX JaHHBIX OYAET OCYLIECTBIATHCS B TEUCHHE BCEro CPOKa JSHCTBUS HACTOSIIETO
cornacus. Hactostmee coriacue MoxkeT OBITH 0T03BaHO MHOIO rocpezncTBoM Hampasienns B PHKB bank (ITAO) mucsMeHHOTO yBEIOMIICHUS 00
OT3BIBE COTJIACHs 3aKa3HBIM IIHCEMOM C YBEIOMJICHHEM O BPYUCHHH JIHOO BPYUCHO JIMYHO I10] MOAIINCH YIMOJTHOMOYEHHOMY IPECTaBUTEIIO
Banxa. [ToaTBepkaato TOCTOBEPHOCTH COOOIIEHHBIX MHOIO CBEICHHIA.
4. HacrosimM ato cBoe COTJIacHe Ha IMPOBEACHHE ayHo3alicy Tele(OHHBIX IEperoBOPOB MeX Iy MHOH 1 bankom. HactosmumM npusHato, 4ro

116 [Tpunosxenue nzmeneno Ipukazom Ne 672 ot 19.09.2018
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YKa3aHHBIC ayHO03aIMCH MOTYT OBITh UCIIOJIb30BAHBI B CY/IC B KQUECTBE JI0KA3aTEILCTB B COOTBETCTBUH co CT. 55 ['TIK PD.

5. Hacrosmum pmato cBoe cornacue PHKB bank (ITAO) Ha moiydeHHe MOEro KpeIuTHOTO OT4eTa, C(OPMHPOBAHHOTO HA OCHOBAHUH MOCH
KpeauTHOM ucropun B Bropo KpeauTHbIX UCTOpHUMl B cooTBeTcTBUU ¢ DenepanbHbM 3akoHOM OT 30.12.2004 r. Ne 218-®3 "O kpeauTHbIX
UCTOPUAX" € IENbI0 IPOBEPKH OJAarOHAAEKHOCTH U OLICHKH KPEIUTOCTIOCOOHOCTH.

6. Hacrositum nato cBoe cornacue Ha npencrasienue PHKB Bauk (ITAO) B 6ropo KpeIUTHBIX HCTOPHIi Beeit nmeroreiics y banka undopmarmu,
onpeneneHHon cr. 4 ®denepanpHoro 3akoHa 0T 30.12.2004 Ne218-D3 «O KpeAUTHBIX UCTOPUAX», MO KPEAUTHBIM IOTOBOPAM, 3aKIFOUCHHBIM
MEXIy MHOIO U baHKOM Kak Ha aTy MOJNKCAHUS HACTOSIIeH AHKETHI, Tak U B Oyaymem. Hactosmum ynoimnomouusaro PHKE baux (I1A0) no
€ro YCMOTpPEHUIO M 0e3 JOIOJHHUTEILHOTO COIJIACOBAHUS CO MHOI BBIOMpaTh OIOPO KPEIWTHBIX HCTOPHH JJIS INPEJOCTAaBICHHS yKa3aHHBIX
CBEJICHUH.

3anoanaemca npu coenacuu Knuenma (kak npu nepeuiuHom oopauienuu, max u npu 04epeoHoM nocjie nepeudHozo)
VYnomaomounsato PHKB Banx (ITAO) B pamkax JloroBopa KOMILIEKCHOTO OOCITY)KHBAaHHS HCIIOJIL30BaTh B KauecTBE HOMepa TeiedoHa I
obMmeHa cooOmeHusMu ¢ baHkoMm, B TOM yucie B paMkKax paOOThl C CHCTEMaMd IUCTAHIHMOHHOTO JOCTyNa W/HIM MpU OOCITYy)XKUBAaHUU B
nojpasjeneHuaXx banka B paMkax 3JI€KTPOHHOTO JAOKYMEHTOOOOpOTa C HCIOIb30BAHHEM 3JIEKTPOHHOH MOIMKCH, HOMEP MOETr0 MOOMIBHOTO
TenedoHa

+7 (manee — JloBepeHHBIH HOMEP MOOUIBHOTO TenedoHa).

[MpuHMMalO ¥ corTamarch ¢ TeM, YTO BCe OHOPA30BhIe MApOJIH JUIS IOATBEpKAeHHs oneparuii (yHukansHble Konsl — moareepskaenus) u SMS-
COOOIIEHUSI C HCIOJNB30BaHMEM CHCTEM IHMCTAaHIMOHHOTO MJOCTYIIa M W/WIIM TNIpH OOCTY)KMBAaHHM B IIOJpa3felieHnsX baHka B pamkax
JIEKTPOHHOTO JTOKYMEHTO000POTa C HCIIOJIb30BaHIEM 3JIEKTPOHHOM MONUCH OyayT HalpaBisAThesl MHe BaHKOM HCKITIOUUTENBHO Ha YKa3aHHBIH
JloBepeHHbIH HOMep MOOMIBHOTO TenedoHa.

3anonnsaemca npu coznacuu Knuenma (kak npu nepguunom oo6pawieHuu, max u npu 04epeoHoM nocjie nepeuinozo)
Hacrosimmum npenaraio (zenato opepry) PHKB bank (ITAO) 3akmrounts co MHO# JloroBop MpenoCTaBICHUS U MCIOIB30BaHUS OaHKOBCKHX
pacuetnsix kapr PHKB Bank (ITAO) B mopsake Ha YCIOBHAX, M3J0KEHHBIX B IlpaBmiax mpemocTaBIeHHsS W UCIOIB30BaHHS OAaHKOBCKUX
pacuetHsix kapT PHKB Bank (ITAO) (Ilpunoxenue 4 k [IpaBuiamMm KOMIUIEKCHOTO OaHKOBCKOTO oOciyxuBaHusa ¢usudeckux i B PHKB Bank
(ITAO)), OTKpBITE GaHKOBCKHI CUET JUISl COBEPIICHHS OIIEpallH C HCIIO0JIb30BaHUEM O0aHKOBCKOW pacyeTHOH KapThl ¥ MPEIOCTaBUTh OAaHKOBCKYIO
pacdeTHYIO KapTy « ».
O0s13y10Ch HE HCIIONb30BaTh OAHKOBCKYIO PACUSTHYIO KapTy JUIsl COBEPIICHHs Olepaliii, CBI3aHHBIX C OCYILECTBICHUEM IPEIIPHHIMATEIIBCKOM
JIESITEIIBHOCTH JIMOO OTepaliuii, MpOTHBOPEYAIUX JACHCTBYIONIEMY 3aKOHOAATeLCTBY Poccuiickoit deneparyn.
BankoBckas pacueTHas kapTa Ne MHOIO TIOJTy4eHa Jara « » 20 1.

3anonnsaemca npu coznacuu Knuenma (kak npu nepguunom oo6pawieHuu, max u npu 04epeoHoM nocjie nepeuinozo)
Hacrosimmum npemmarato (nemato opepry) PHKB bank (ITAO) 3akmrounts co MHOH Corjamende 00 OCylIeCTBJIEHHH JJI€KTPOHHOIO
JOKYMEHT0000pO0Ta NpH 0AaHKOBCKOM 00cay:kuBaHuU pusuyeckux iy B noapasaenennsix PHKB Baunk (ITAO) Ha ycrnoBusAX, H3JI0KEHHBIX
B Ilopsimke OCYIECTBICHUS AJICKTPOHHOTO JOKYMEHTOOOOpOTa MpH OaHKOBCKOM OOCHYyXHMBaHWH (uU3HMdeckux Juil B noapaznencHusx PHKDB
Bank (ITAO) (ITpusnoxenue 13 k [IpaBuiiaMm KOMILIEKCHOTO OaHKOBCKOTO oOciy:kuBanus Gpusmueckux ui B PHKB bank (ITAO)
[MpuHKMalo ¥ coramaroch ¢ TeM, 4To:
- YICIIOJIb30BaHNE CreHEPUPOBAHHEIX baHkoM yHHKaIbHBIX KOOB — mMOATBEp K ICHUI, HAMIpaBiIsieMbIX MHE Ha J[OBepeHHBII HOMEp MOOHMIEHOTO
TenedoHa, a TakkKe HCIOJIb30BAaHHME COYETaHWsI HOMepa Moei OaHKoBckoil pacuerHol kapTel M [IMH-kona kaptel sBisercs moeit IIpocroit
JIIEKTPOHHOW TOJIHCHIO W aHAJIOTOM MO€H cOOCTBEHHOPYYHOH MOANHUCH B coOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 06.04.2011r. Ne63-D3
«O0 3IEeKTPOHHON MOITHCH;
- IIpocras »nmekTpoHHAs MOAMNCH, UCTIONb3yeMas B PaMKax JJIEKTPOHHOTO JOKyMEHTO0O0OpOoTa Ui Moanucanus 3asBneHni, Pacopsokennit u
HHBIX JIOKyMEHTOB B (hopMe ODIEKTPOHHBIX JOKYMEHTOB, SIBIIIONINXCS OCHOBAHHEM Ui O(QOPMIECHHS OaHKOBCKHX IPOJYKTOB/COBEPIICHUS
orepanuii, 10CTaTo4Ha JJIs HOATBEPIKICHUSI MOETO aBTOPCTBA B OTHOIICHUH DJIEKTPOHHBIX JOKYMEHTOB;
- Undopmarmonnsie cucteMbl baHka 06ecreunBaoT NOATBEPIKACHHE MTOUTMHHOCTH DJIEKTPOHHBIX JOKYMEHTOB B IIPOIIECCE XPAaHEHHS;
- DIIEeKTPOHHBIE TOKYMEHTHI, onucanHbie [IpocToil 3JeKTpOHHOM MONUCHI0 C UCHONB30BaHUEM JIEKTPOHHOTO JJOKYMEHTOO00pOTa B MOPSIIKE
U Ha YCJIOBHSIX, H3JI0KeHHBIX B [IpaBuiIax MCHONB30BaHUS JIEKTPOHHOM MOANHUCH (GH3MISCKUMH JIMIIAMH TIPH 00CITY)KMBAaHHUH B TIOIPA3/ICICHHIX
PHKB bank (ITAO), mnpusHaOTCs paBHO3HAUHBIMH JOKyMEHTaM, OQOPMICHHBIM Ha OyMa)XHOM HOCHUTENe W TOINHCAaHHBIM Moei
COOCTBEHHOPYYHOH MOJMNHCHI0. DIEKTPOHHBIE MOKYMEHTHI W uH(pOpManus, cPOpMHUpOBaHHBIE, 3a()UKCHPOBAHHBIE W BBITPY)KECHHBIE U3
aBTOMATH3UPOBAHHBIX CHCTeM baHka, paccMaTpHBAIOTCS MHOI0O B KadecTBE HAJIEXKAMUX (OTHOCHMBIX, JOMYCTUMBIX, JOCTOBEPHBIX H
JIOCTATOYHBIX) JIOKA3aTeICTB M MOTYT CIYXHTh IOATBEPXKIAIOMNMU HTOKYMEHTaMH (IOKa3aTeNbCTBAMM) IIPH PACCMOTPEHHH CIIOPHBIX
CHUTYyalMii, B TOM YHCIIE U B CyJe.
HacrosimuM naro nopydenre baHky B juIle ero yrnojJHOMOYEHHBIX COTPYIHHKOB Ha OCYILIECTBICHHE OT MOEr0 MMEHH IpPU OOCITY)KHBaHUH B
nojpasjeneHusx baHka B paMKax 3JE€KTPOHHOTO JIOKyMEHTOOOOpoTa [elcTBHii B uH(OpManuoHHO# cucteme banka, CBsS3aHHBIX C
OTKPBITUEM/3aKPBITHEM MOEH KJIMEHTCKOI CecChH, BBEJCHHEM I10 MOEMY BBIOOPY U C MOMX CJIOB [TApaMeTPOB OMeparnii/0aHKOBCKUX MPOAYKTOB
n3 4ncna npeplaraeMeix bankom, coctaBinenneM (cosaaHueM) 3asBieHnH, PacopspkeHnit 1 MHBIX JOKYMEHTOB, SIBISTFOIIAXCSI OCHOBAHHEM IS
COBEPILCHUS] MHOIO OTEPAIHi/3aKIIIOUeHNS], N3MEHEHUs, PacTOpKeHHUs JIoroBOpOB 0 Mpe0CTaBIeHNH OAHKOBCKHX MPOIYKTOB B COOTBETCTBHU C
ycnoBusMH [IpaBril KOMIUIEKCHOTO OOCITYKUBaHUS, B BHJE DJIEKTPOHHBIX JOKYMEHTOB, aBTOPCTBO B OTHOIICHMH KOTOPBIX IOATBEPIKIAETCS
moeit [IpocToii 31eKTpOHHOM MOIIHUCHIO.
Hacrosmiee cornacue u nopy4deHue JeHCTBYIOT B TEUCHHE BCEro Cpoka AeHcTBUA JJoroBopa KOMIIJIEKCHOTO OOCITYKUBaHHUS.
C Tapudamn banka 03HaAKOMIICH, COTJIaCeH M NMPHUCOSTUHAIOCH K HUM. JOCTOBEpHOCTh JINUHBIX CBE/ICHMI, YKa3aHHBIX B HacTosIIeH AHKeTe,
HO/TBEPIKAALO.
Hacmoswum 0aro ceoe coenacue PHKB Banx (IIAO) na nonyuenue moe2o Kpeoumrozo omuema, c@OpMUPOBAHHO20 HA OCHOBAHUU MOell
Kpeoumnoil ucmopuu 8 biopo kpedummnvix ucmopuii 6 coomeemcmesuu ¢ edepanvhvim 3axonom om 30.12.2004 2. Ne 218-D3 "O kpedummnwvix
ucmopusx" ¢ yenvio nposepku 6J1a20HA0EHCHOCIU U OYEHKU KPeOUmoCnoCcoOHOCm.

Hacmoswum oaio cgoe coenacue na npedcmasnenue PHKE Banx (ITAO) 6 610po kpedummnbix ucmopuii éceti umetoweticsi y Banka ungopmayuu,
onpeodenennoi cm. 4 dedepanvroeo saxona om 30.12.2004 No218-D3 «O kpedummuvix UCmMOpUsXy, nNo KPEOUMHbIM 002080PAM, 3AKIIOUCHHBIM
Meancoy muoro u bankom kax na damy noonucanus nacmosiueri Ankemot, max u 6 6yoyuem. Hacmosiwum ynonnomouueaio PHKE Banx (ITAO) no
e2o0 ycmompenuto u 6e3 OONOIHUMENbHO20 CO2NACOBAHUSL CO MHOU 8blOUPAmMb OI0pPO KpeOUMHbIX UCMOPULl 05l NPe00CmAasieHUss YKA3aHHbIX

ceedenuil. Y’

17 Mocnenume nBa a63ana, 0603HAYEHHBIC KYPCHBHBIM MPH(TOM, MEYaTAIOTCS TONBKO TIPH OYepemHOM obpamieruu Kimenta (mocre
HEPBUYHOTO O0palleHust) ¢ Lelbio noakmoueHus DJ10.
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JATA, IOAITUCH KJIMEHTA

Jara Moanuck

SANIOJIHAETCA COTPYJHUKOM BAHKA

AHKeTa U HOI[TBEp)KZ[eHl/Ie Kianenra NPUHATDI, l/l).IeHTl/l(l)ﬂKaHl/Ifl Kimenra npoBeaeHa, noAnuchL BepHa.

(nara) (Jomxnocts, ®.JM.0. corpynHuka banka) (mozmucek)

117




[punoxenne 10118

K «[IpaBriaM KOMIUIEKCHOTO OaHKOBCKOT'O OOCITYKUBaHHS
¢usnveckux ymi B PHKD bank (ITAO)»

Q POCCUMCKUI HALIMOHAJIBHBIII KOMMEPYECKMI BAHK 3ASIBJIEHME
(y0sIM4HOE aKIMOHEPHOE 00IECTBO)
T'enepansras nmuuensus LB PO ot 20.05.2015; Ne 1354 0 pacTop:keHun IIOFOBOpa
BUK 043510607; UHH 7701105460; KIIIT 910201001; KOMILTEKCHOTO 00CTyKHBAHUST
k/c 30101810335100000607 8 OTIEPY MI'TY Banka Poccun

295000, r.Cumdeponois , yi. Habepexnas umenn 60-netust CCCP, n.
4 B OO I

P H K E \?vww.rncb.ru Hat 100pa PHKE Banx (ITA0)

Hacrosmmm s,

d)l,lMLl/lu}l, ums, omuyecmeo Knuenma
Hokymenm, yoocmosepsiouuil auuHocms Kuuenma:

8UO DOKYMEHmA, cepusi u HoMep OOKYMeHma
6 uye

pamunus, ums, omuecmeo npedcmasumens Knuenma
deticmagyowezo (-eit) Ha OCHO8aHuu do8epeHHocmuU Ne _ om _,

Jlokymenm, yoocmosepsaroujuii IUHHOCIb
npeocmagumens Knuenma:

6UO0 QOKYMeHma, cepusi u Homep OOKyMeHma

SIBJISISICH CTOPOHOI 110 J[oroBopy KoMIuiekcHoro oociyxuanus ¢puzndeckux jui PHKB bauk (ITAO) (nanee — Jforosopa) ot . ., 3aKJIFOYEHHOTO
mHo10 ¢ PHKD Bank (ITAO) (nanee — bank) nyrem npucoeantenus K «IIpaBuiiaM KOMIUIEKCHOro GaHKOBCKOro oOciyxuBanus ¢pusnyeckux aun B PHKB
Bank (ITAO), yrBepxaeHusiM [Ipukaszom banka ot . Ne U JCUCTBYIOLIUM C , JeUcTBys N0OpOBOJIBHO, npoury bank

pacToprayTs Jlorosop.

41 ysenomiier (-a) 0 ToM, 4To pacropskerue JIoroBopa BiedeT 3a co00il IpeKpalleHre AeHCTBHS BCEX 3aKIIFOYEHHBIX B €r0 PaMKax U JEHCTBYIOIMX HA 1aTy
€ro PacTOPKEHUsI JOTOBOPOB O IPEJOCTABICHHH OAHKOBCKOTO NPOIYKTa, B TOM YHCIE, JOrOBOPOB CPOYHBIX OAaHKOBCKHX BKIaIOB. [Ipm nocpodHoM
PACTOpIKEHUH JOrOBOPOB CPOYHBIX OAHKOBCKHX BKJIAJOB HAYHMCIECHHE M yIUIaTa IPOLEHTOB OCYILIECTBISACTCS IO IOHMXCHHOI CTaBKE B COOTBETCTBHU C

JIEUCTBYIOLIMM 3aKOHO/ATENbCTBOM PD U yCIIOBUSIMU YKa3aHHBIX JIOTOBOPOB.

Z[aHHOC 3asBJICHUE COCTABJICHO B JIBYX DK3EMILIAPaAX, O OJHOMY JUIA Knuenra u banka.

®.11.0. Kitnenra

D.U.0. K npeoc 15 K

Toonucw K / npeoc st K odama

OTMETKHU BAHKA

3asBIeHHe IPOBEPEHO U MPHUHATO. JIoroBOp pacTOPrHYT IO 3asBlIeHHI0 KimenTa ¢ 1aTsl preMa JaHHOTO 3asBICHHUS.

TToanucs rp.
D.1.0. K npedc; 15 Knuenm
YIOCTOBEPHIT
oondicrocms u D.M.0. compyonuka banka
« » T.
M.IT noonuck oama

KonTpompyromuii coTpyaHHK:

(Oonxncrocme u D.HU.0. konmponupyowezo compyonuka banka)
« » T.
noonuco oama

18 [Tpunosxenue no6asieno Ipukaszom Ne 281 ot 06.05.2016
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Hpunosxenue 11 x  «lIpaBunam KoOMIIIEKCHOTO

OaHkoBckoro oocmyxuBanus pusnueckux ymn B PHKDB
banx (ITAO))»

YcaoBus u mnopsigok mnpenocraBienus PHKB bank (ITAO) ycayrm mno o006Cay:KMBaHHIO
smutupoBaHubix PHKB bank (ITAO) win CTOPOHHMMH KpeIMTHBIMHM OPraHU3alMsIMU
0AHKOBCKHUX KapT (pu3M4ecKHX JuIl ¢ npuMeHeHneM nHTepHeT-pecypca PHKDB Bank (ITAO)

1. TEPMHUHBbI

ABTOpHM3anusA — (aBTOPU3ALMOHHBIN 3alpoc) — pa3pelieHue, IMPEelIOoCTaBISIEMOE SMUTEHTOM IS
IIPOBEICHUSl ONEpallMd C MCIOJIb30BaHMEeM KapTbl WM ee peKBU3UTOB M IOPOXKAAOLIEE €ro
00513aTENIbCTBO 110 HWCIOJIHEHUIO TPEJICTABICHHBIX JOKYMEHTOB, COCTaBJICHHBIX C HCIOJb30BAHHUEM
KapTbl. ABTOpH3aLMOHHBINA 3apoc MPOU3BOAUTCS C LIEIbI0 ONpeNeNeHus AocTarouHoctu Ha Kapre
CpeAcTB, HEOOXOMUMBIX JlepaTemro Al COBEpIICHHs OINEpaluy ¢ WCHojib3oBaHueM KapTel nimm e
PEKBU3UTOB.

Axkuent IlpaBun — cosepuienne I[lmarenbmmkoM yka3aHHbIX B HacTosiuux I[IpaBunax neicTBuid,
HaIlpaBJICHHbIX HAa MOJyYE€HHUE YCIYrd M MOATBEPKICHHUE COTJIacusl 3aKIIOYUTh HactoAwmui Jlorosop
MyTeM HakaTusl KHOMKH «OIJIaTUTh» B TUIATEKHOM OKHE.

Bank - POCCUMCKUI HALITMOHAJIbHBII KOMMEPYECKHI BAHK (my6imMuHOe aKIMOHEPHOE
0011ecTBO).

Bank—-smuTtenT — bank/cTopoHHMIt O0aHK, BRIMTYCTHBIINN B oOpaimienue Kapry.

Bbank Poccun (LlenTpanabubiii 6ank Poccuiickoiit @enepanumn) — sBISICTCS IOPUIAYECKUM JTUIIOM U B
cootBeTcTBUM ¢ KoHcTuTynueit P® ocymecTBiser neHexHyro smuccuio. CTaTtyc, Leiau AesTENbHOCTH,
dbynkumnn 1 nonmHomouns Llentpansaoro 6anka Poccutickoit deneparuu onpenensitorcst Koncruryruei
Poccuiickoit ®@enepanuu, PenepanbabiM 3akoHoM «O LlenTpansHom Ganke Poccuiickoit denepaunu
(Banke Poccun)» ot 10.07.2002 Ne 86-D3 u npyrumu ¢eaepaabHbIMU 3aKOHAMHU.

JloroBop — 10roBOp O NPENOCTaBICHUH YCIYTH « IHTEpHET-2KBalipUHI»;

HNurepHer-pecypc banka — yHuBepcanbHBIN IUIATEKHBIM MHTEPHET-pecypc baHka, nmpeacTaBisromni
co0Ol COBOKYMHOCTh MHTETPHUPOBAHHBIX MPOTrPaMMHO-ANMApPATHBIX M TEXHUYECKUX cpeicTB baHka,
HCIOJIb3YEMBIX IS OKa3aHUs Y CIIyTH.

JInunblil kaOuHer — pasznen Ha unTepHer-caiite TCII, noctynHeiii Tonpko Kimenty. Bxon B JInunslit
KaOWHET 3alIMILEeH JIOTUHOM U MapoJieM, U3BECTHBIM TOJIbKO KineHry.

InaTe:xxHoe OKHO — crieanbHbINA pa3nen Ha caifte TCII, ¢ mTOMOIIBI0 KOTOPOTO OCYIIECTBIISIETCS OJIUH
W3 HTAINOB MPEIOCTABICHUS Y CIIYTH.

HpaBnna - HpaBI/ma KOMIIJICKCHOTI'O 06CHy)KI/IBaHI/I$I.

IpaBuaa Iaarexnbix cucrem (nanee — [pasuia IC) - COBOKYITHOCTh JOKYMEHTOB, ONPEICIISIOIINX
ycnoBus ydactusa B 1IC, ocymiecTBiaeHus NnepeBojia IEHEKHBIX CPENCTB, OKa3aHUS YCIYI IUIaTEKHOU
MHQPaACTPYKTYPHl U UHBIE YCIIOBUS, ornpeaensieMmble OnepaTopoM B COOTBETCTBUHU € 3aKOHO/IATEIHCTBOM
Poccutickoit denepanuu.

IIC — nnaTexxHast cucTeMa, y4aCTHUKOM KOTOpPOH siByisieTcss baHk, MpsIMbIM HUJTM KOCBEHHBIM.

119 IMpunoxenue no6asneno Ipukazom Ne 358 ot 02.06.2016
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Onepanusi/onepanus  OIJIATHI  3aKa3a/lmJjaTe:k  —  omepanuss  OE3HATUYHONH  OIUIATHI
ToBapoB/yciyr/pabor  (3akaza), coBepmraemas  jgepkareaeM  KapTel ¢ HCIOJIB30BaHHEM
Kaptoi/peksuzuroB Kaptel Ha caiite TCII ¢ mpumenennem MutepHer-pecypca banka.

Caiit banka — opunmanbpHbIi web-caiit banka B cetn HTepHeT 1o agpecy: Www.rnchb.ru

Croponnuii 0ank — mrobas KpeauTHas opraHuzamms, 3a uckiaroueHuem PHKB bank (ITAO),
SBJIAIOLIAACA YMUTEHTOM OAHKOBCKUX KapT.

Cuer — KapTOUHBIH CUET.

CymMa miiatexka - cymma, paBHasi CTOMMOCTH TOBapOB/ycIyr/paboT, OIUIaYe€HHBIX C UCIIOJIb30BAHUEM
KapTts! u/unu ee peKBU3HTOB Uepe3 HHTEpHET-pecypc banka.

TCII — TOpProBo-cepBUCHOE NPEANPHUATHE, pealn3yloliee ToBapbl (paboThl, YCIyru) uepe3 CBOH
MHTEPHET-CAlT, OIjIaTa KOTOPBIX ocymecTBisiercss Kinuenrom co cuera Kaprel, mocpeacTBoM HHTEPHET-
pecypca banka.

Yeayra — ycnyra mo oOCTY)XKHUBaHUIO OAaHKOBCKHX KapT (DM3MYECKHX JIWII, BBITYIICHHBIX OaHKOM-
SMUTEHTOM, C [PHUMEHEHHEM HHTepHeT-pecypca banka, o0ecrneunBaOmero BO3MOXKHOCTb
OCYLIECTBJIEHUS CIEAYIOIMX OIEPALHIA:

- mpueM u 00paboTka pacnopsbkeHHi KITMeHTOB Ha mepeBoj JICHEXHBIX CpeACTB co cuéta KapTel B
oruiaty ToBapoB (pabot, ycayr) TCII;

- COCTaBJICHHE JOKYMEHTOB B 3JIEKTPOHHOM BHJI€, MOJATBEPKAAIONINX IPOBEIECHUE COOTBETCTBYIOIIHNX
onepanuu.

2. OBIIIUE NMOJIOKEHUA

2.1. B HacTosmux YCIIOBHSIX cozepikaTcst TpeOoBaHUs U o0s3arenbeTBa 3akmoueHus Jlorosopa. Teker
HACTOAIIMX YCIOBHM pa3MelleH Ha MHTepHeT-pecypcee banka, caiite banka, B muiate:xxnom okne TCIL.
VYcnoBust coxepkaT aapecoBaHHOE BceM JAepkarensM Kapr mnpemioxkeHue O INPUCOSAVMHEHUH K
Hacrosuemy Jlorosopy.
2.2. Tlpenmerom JloroBopa, 3akKIl04aeMOro ITyTeM TIPUCOSAMHEHUS K HACTOSAIIMM Y CJIOBUSM
MOCPEJICTBOM COBEpIICHUsT AKIlenTa Y CIIOBUH, sIBIIsieTCA okazanue bankom Yciyru.
2.3. bank okaspiBaeT Kimenty Yciayry B COOTBETCTBUM C TpeOOBaHUSMH HACTOSALIMX Y CIOBUH,
TpeOoBaHUsMU JAeHcTByIoLero 3akoHonatenbcTBa Poccuiickoit ®enepanuun u  IlpaBunamu TIC,
BHYTPEHHUMH JOKyMeHTaMu baHka, HOpMamMu 3aKOHOJATEIbCTBA WHOCTPAHHBIX TI'OCYIapCTB,
NpUMEHUMbIMU K BaHKy B cuily Hanuuus Ha TEPPUTOPUM JIAHHBIX TOCYAApCTB CYETOB, OTKPBITHIX
bankoM B WMHOCTpaHHBIX OaHKaxX-KOPPECHOHJEHTaX INpH YCIOBUM Hamuuus y baHka TexHHuUecKou
BO3MO>XHOCTH JIJIsl IPOBEACHUSI Ka)kJI0M KOHKpeTHOW onepanuu 1o Kapre.
2.4. B pamkax Hactosmmx YcCioBuH, Ycinyra bankom He oka3pIBaeTCs:
e B Clly4ae HCIIOJIB30BaHMS KapT IUIATEXKHBIX CUCTEM, OTJIIMYHBIX OT IIJIATEKHOM CHCTEMBI,
Y4aCTHUKOM KOTOPOH (TIPSAIMBIM MJIM KOCBEHHBIM ) SIBIIsI€TCS baHK;
e B cClly4aec HCIONb30BaHHUs KapT, BBINYIIEHHBIX K pPacYeTHOMY CUETY FOPHUAMYECKOrO JMLA U
WHJMBHUIYAJIBHOTO MPEAIPUHUMATEIS;
® IIpU OTCYTCTBUU ABTOpHU3ALINH;
e [pU HaJIM4YMM 3alpEeTOB Ha COBEPIICHUE Ollepaluid, YCTAHOBJICHHBIX JACUCTBYIOLIUM
3akoHo arenbcTBoM P®D, [Ipasunamu [1C;
¢ B MHBIX CIyyasX, YCTAaHOBJEHHBIX  HACTOSAIIMMH  YCIOBUSMH,  JIECHCTBYIOIIUM
3akoHogaTenbcTBOM P® u tpeboBanusmu I1C.
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2.5. 3a oxazannyto bankom Ycnyry Knuent ymnaunBaer banky KoMuccHIO B pa3Mepe, YCTaHOBICHHOM
tapudamu baHka, pa3MernieHHbBIMH Ha HWHTEpHET-pecypce banka w/umm caiite banka. Komwmccus,
YCTaHOBJICHHAs Tapu(aMH, paCCUUTHIBACTCSA OT CYMMBI JEHEKHBIX CPECTB, HaNpaBlieHHbIX KirenToMm
JUTsl TIEpEYrCIIeHUus B oruiaty ToBapoB (pabot, ycmyr) TCII (manee — cymMma miarexa), BKIFOYAETCs B
o0IIyI0 CyMMY aBTOPH3AaIllMOHHOTO 3ampoca, mnpooaumoro mno Kapre Kimenrta, u mnoanexut
yaepkaHHuio 06e3 JOMOJHUTENbHBIX pacnopsbkenuii (akuenTta) Knuenra co Cuera Kaptel Knnenra cBepx
CYMMBI IUIaTeKa OJHOBpeMeHHO ¢ cymmoin muiatexa. H/IC ne obnaraercs.

2.6. Onepanuu, npeaycMoTpeHHbIe HacTosuuMu [IpaBunamu, ocymectBisitorcss bankom B pyosnsax PO
HE3aBHCUMO OT BaJIlOThI, B KOTOpoil oTkpbiT Cuer Kaprel Knuenra. B ciyuae ecnu Bamora Cuera
Kaptel banka otnuuna ot BamoThl Poccuiickoit ®denepanuu, HacTosmuM KIIMEHT ymoJHOMOYMBAET
bank ocymecTBIATh KOHBEPTAIMIO JIEHEXKHBIX cpelacTB B pyonmu PP mo kypcy banka Ha jaeHs
00pabOTKK JaHHBIX [0 COBEPIIECHHOI Ollepali B aBTOMaTU3WPOBaHHON cucteMe baHka, He3aBUCHUMO
OT (haKTUYECKOM aThl COBEPIICHNUs onepannu. KonBepramus 1eHexXHBIX cpencTB B pyomu PO mo Kapre
CTOPOHHETO OaHKa OCYIIECTBIIIETCSI CAMUM CTOPOHHUM OaHKOM.

2.7. Hacrosmum Kiment ynomHomoumBaer bank B coorBerctBum ¢ DenmepanbHbiM 3aK0oHOM «O
MEePCOHANBHBIX JaHHBIX» OT 27.07.2006 Ne 152-®D3 Ha 006paboTky mr000i MHMOpMALIUU, COAEpKaIIe
€ro MepcoHalbHbIE U OMOMETPUUECKHE JAHHBIE, OTHOCSILENCS K HEMY, ITOJIY4YeHHON KaK OT HEro, Tak u
OT TPEThUX JIUII, KaK C MCIOJB30BAaHUEM CPEJCTB aBTOMATH3allUM, TaK U 0€3 HMCIOIb30BAHMS TAKHX
CPEICTB, Ha COBEpIICHUE CIENYIOIIMX ICHCTBUI: cOOp, cUCTEMaTU3alUI0, HAKOIUIEHUE, XpPaHEHHE,
yTouHeHue (0OHOBJIEHHE, U3MEHEHHE), UCII0JIb30BaHue, OJIOKUPOBaHUE, 00e3TMUMBaHNE, YHUUTOKECHHE,
a TaKXKe NpaBO Ha nepenady (TpaHCIPAaHUYHYIO Iepenady) TPETbUM JIMIAM €ro HNEepCOHAIbHBIX U
OMOMETPHUUYECKUX JIaHHBIX, B TOM YHCIIe, HO HE UCKIIOYUTENbHO: (JaMIINY, UMEHH, OTYECTBA, JaHHBIX U
PEKBU3UTOB JOKYMEHTa (-TOB), yAOCTOBEpsIolIUEe (-IIMX) JUYHOCTb, I'PAXIAHCTBO, JATy U MECTO
POXKIEeHHS, afpec perucTpanuu, GakTUuecKuid ajapec, COOOIIEHHBIX UM MpH akuente [IpaBui, B ToMm
YUCIIE JUIS LEeNei:

2.7.1. OcymecTBieHus: CBA3M, B TOM uucie TenedoHHOH, ¢ KiumeHToM A mpenocTaBieHus
uHpopmanuu o0 ucnonHeHuu JloroBopa, pacchuiok SMS-cooOIIeHNH M pacchUIOK MO 3JIEKTPOHHOU
noure B aapec KnmeHra, a Taxke ans nepeaadyd MHQOPMAIMOHHBIX U PEKJIAMHBIX COOOLIEHHH 00
ycnyrax banka (B ToM uncie HactosmuM KiMeHT paeT cBoe corjacue Ha moilydyeHue pekiiambl banka).
[Ipu stom KnmeHT HeceT Bce pHUCKH, CBS3aHHBIE C TEM, YTO HampaBieHHble SMS-cooOuieHus u
PACCBUIKH 10 3JIEKTPOHHOU 1oYTe B agpec KimeHTta cTaHyT TOCTYIHBIMUA TPETHUM JIULAM;

2.7.2. PaccrieioBaHHsI CIIOPHBIX OTIEpaIliil ¥ CUTYyaIruii B pamkax J[orosopa;

2.7.3. OcymectBnenus JloroBopa, B TOM 4Huclie 0aHKOM-OMUTEHTOM, TUIATEKHBIMUA CUCTEMAaMH.

2.8. bank ocymectBisieT 00pabOTKy M XpaHeHune mHpopmamuu o KineHTe B Te€4eHHEe BCETO CpoKa
nevictBus JloroBopa, a Takke B TeueHue 5 (MSITH) JIET C IaThl IPEeKpaIieHus 00s3aTeNbeTB o JJorosopy.

2.9. B cimyyae otcyTcTBHUsl Ha MOMeHT aBropu3aru Ha Cuere Kaprtel KimeHta cyMMbl, 1ocTaTOYHOM
g nposeaeHust Onepaunn B nosns3y TCII m ynnater komuccun banka B cOOTBETCTBMM C moarm. 2.5
HacTosMX YcnoBud, baHk He mpuHMMaeT K o0paboTke pacnopsbkeHue KimeHnta Ha mepeBoj
JEHEXHBIX cpencTB co cuera Kaprel KnnenTa B mons3y TCII.

3. HOPAAOK NPEJOCTABJIEHHUA YCIYI'H

3.1. JIist BO3MOXHOCTH COCTAaBJICHHSI PacTOPsHKCHHSI Ha TIEPeBOJI ICHSXKHBIX cpeacTB co Cuera KapTel
Knuenta B ommaty ToBapoB (pabot, ycmyr) TCII, KnueHTy HE0OXOAMMO aKTHBUPOBATH Y CIYTY,
MPEyCMOTPEHHYIO HACTOSIIUMU Y CITOBUSIMU. AKTHUBHpPOBAaTh Yciuyry KiameHT MoxeT oIHuM U3
CIIEAYIOIINUX CIIOCOOO0B:

- 00paTHBILINCH C COOTBETCTBYIONIMM 3asiBieHneM B Onepaunonnsiii oprc PHKB bank (ITAO);
- aKTUBHPOBaB Y cyry B cucteMe «MHTepHET-0aHK Y,
- aKTUBUPOBaB Y ciayry B MoouinsHoM npunoxxenun PHKD 24/7.
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AxTuBupoBaB Yciyry, KinMeHT cornamaercsi ¢ HaCTOSIIIUMU Y CIIOBUSIMU.

3.2. CocTaBieHue pacnopsDKeHHS Ha NepeBOJ ACHEXKHBIX cpeacTB co Cuera KapTel B omiaty ToBapoB
(pabor, ycayr) TCII ocymecrsisercs Knuentom nocpeacrsom MuTepuer-pecypea banka.

3.3. Haxonsace B JImunom kabuHeTe, KimueHT /Ui OTILIAThI TOBapa/yCiIyru/padoThl JOJIKEH MEPEHTH B
CIELMAJIbHO TpeAHa3HauYeHHbIH Ui ocyllecTBieHus omnepauuil pasgen caiita TCII — «llnarexHoe
OKHO». B maHHOM pa3zzene Takke pa3MelIaeTcsi TEKCT HACTOSIIUX Y CIOBHH, CyMMa KOMHCCHH,
B3uMaeMas baHkom 3a okazaHue YCIyru, ¢ KOTOPbIMH KIMEHT HOIDKEH O3HAKOMHUTBCS 1O Hayaa
oopmienus Yciyru u npoBeneHus onepanun. B ciydae eciim KimmeHT He corylaceH ¢ TpeOOBaHUSMU U
00513aTeNIbCTBAMH, M3JIOKEHHBIMH B HACTOSAIIMX YCIOBHAX, Yciyra bankoM He mpenocraBisercs,
nepexojl Ha HHTEepHeT-pecypc banka He ocyiecTBIsieTcs.

3.4. B oTkphIBIIEMCs TJIATEKHOM OKHE KIIMEHT 3amoiiHseT mapaMeTphl orepamnuy Uil GOpMUPOBAHUS
pacrmopsbkeHHsl Ha TepeBOj ACHEXKHBIX cpenctB co Cuera KapThl M 3amonHseT HEOOXOIUMBIEC MO
(HOMep cyeTa morydaTelis IiaTexa, HoMep TenedoHa U Mpodue He0OXOAUMBIE [T OIJIaThl JaHHBIC, B
3aBucuMocTH ot Tpedoanuii TCII).

3.5. Tlocne ycmemHoro BBojaa napaMmeTpoB onepauuu KimeHT OyneT mepeHanpaBiieH Ha MHTEpPHET-
pecypc banka miid BBOAa CleayrOmux JaHHBIX:
- HoMepa Kaprsr;

- IaThl UCTEUCHUS CpOKa JeiicTBust KapTsr;
- CVC2/CVV2 xonst Kaptsr;
- umenu u pamwmmn Jepxarens Kaptel (cardholder name);

- UHOHM UH(OopMaIHu, HeoOXoauMo /i poseneHus [lnarexa.

B cnyuae ecnu KnueHToM He yka3aH OJUH M3 BBILIENEPEUUCIEHHBIX apaMeTpoB, Yciyra bankoMm He
IIPEIOCTABIIAETCS.

3.6. IlnaTenpIMK MPOBEPSIET BCE BBEACHHBIC IMapaMeTPhl U, €CIIM OHU BEPHBI, MPOCTABISAET OTMETKY
«O3HaKOMJIEH U COIJIACEH C YCIOBHSMH» W HaXUMaeT KHONKY «OIUIaTUTh» Ha HHTEPHET-pecypce
BaHKa, TEM CaMbIM OCYHICCTBJ'UI?I AKLCIIT HpaBI/IJ'I, corjamrasiCb C YCJ'IOBI/UIMI/I HACTOAIIIUX HpaBI/IJ'I 158
BbIpaXkas CBOE >K€JIaHUE BOCMOJIb30BATHCS Y CIIYTOM.

3.7. B mensx yMeHbIIEHUS] BEPOSTHOCTH MPOBEICHHSI MOIICHHUYECKHUX OIEpaluii ¢ MCTIOIh30BAHUEM
Kaptel, baHk BrnpaBe OCYHIECTBIIATH JOIOJHUTEIBHBIE IPOBEPKH BO3MOKHOCTH OCYILECTBICHHUS
orepaiuu ¢ ucnonb3doBanueM Kaprtel: baHk MHUIMUPYET BPEMEHHYIO OJIOKHPOBKY CIy4ailHOW CyMMBbI
(o1 0,01 no 100 py6uieit) Ha Cuete Kaptel Knuenra u ornpasiser nHGpopMauio o 0J0KUpOBKe B OaHK-
smuteHT Kaptel B coorBerctBuM ¢ IlpaBmmamu IIC Poccuiickoii ®enepaumu. s mosrydeHus
uHpopmanuu o cymme OnokupoBku KimeHT momkeH oOpatutbes B OGaHk-sMuTeHT Kapter (Knuent
noJiydyaeT MHQOpMAIHI0 0 CyMMe OJIOKUPOBKHU CIIOCOOOM, PETyCMOTPEHHBIM BaHKOM-3MUTEHTOM [B
Buzie SMS-coobmmenuss n1ubo uHBIM criocobom]). [lamee B mpemyaraemMoMm okHe KIHMEHT KOpPpeKTHO
BBOJUT 3HaueHHe 3a0nokupoBaHHoi Ha Cuete KapTsl cymmbl. B ciyyae ecnu jaHHbIE yKa3aHbl BEPHO,
MpoBepKa MPOXOIUT ycnemHo u KimeHTy cooOmaercsi, 4To y HEro e€CcTh BO3MOXKHOCTh HOJYYEHHUs
Yeayru.

B cnydae HEKOpPpEKTHO BBEJCHHBIX 3HAYEHUM IPOBEPKA CUUTAETCS HEyCHEemHOW, o yeM KiueHT
yBEJIOMJISIETCS Ha CIIeIMabHON CTpaHMIIe/CIIeIMaIbHOM dKpaHe Ha HHTEepHEeT-pecypce banka.
3a0/I0KMpOBaHHAs CyMMa TIOMJICKHUT OO0s3aTEIPHOM aBTOMAaTUYECKOW Pa30JIOKMPOBKE COTJIACHO
CJIELYIOIIUM IIPABUIIAM:

(] mocye noareepxkaeHus KineHToM naHHBIX 0 3a0J0KMPOBAHHON CyMMeE - Cpasy kKe;
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[lB ClIydac HCKOPPECKTHO BBEJICHHBIX PEKBHU3UTOB 3HAQYEHUH - 10 UCTCUCHUM 24 4acoB IIOCIIC OTIIPpaBKH
COOTBETCTBYOIIMX JAaHHBIX.

3.8. Tlocne mOATBEpKICHHS TPABWIBHOCTA BBEICHHBIX PEKBHU3UTOB baHK B COOTBETCTBHH C
TpeOOBaHUSAMU ¥ O00s3aTEIHCTBAMU HACTOSIIIUX YCIIOBHH OCYIIECTBISIET MpHEM U 00paboTKy
pacniopsbkeHnii KirieHTa Ha mepeBoj JICHEeKHBIX CPEICTB co cdyera KapTel B omaty ToBapoB (pabdor,
ycnyr) TCIL.

3.9. Tlocne mpuema pacniopsbkeHuss KiimeHTa B COOTBETCTBUU € MOAM. 3.7 HAcTOSAMMX YclnoBuil baHk
OCYILECTBISIET mpolenypy ABTopusauuu. B ciydae ycnemHoi ABTOpH3alMM CcymMMa OIepaiuu
omokupyercsi OaHkoM-amMuTeHTOM Ha Cuere KapTtel m ymenpmaer octatok (numurt) KapTtel Ha
YKa3aHHYIO BEJIHUUHY.

3.10. Tlocne monyuyeHus: GaHkoM-sMuTeHTOM moaTBepxkAeHus oT IIC o coBepuieHuu omepanuu c
ucrnonb3oBanueM KapTel OaHK-3MHUTEHT O€3 JOIMOJHHUTENBHBIX pacrnopsikeHui KimeHnrta ocymiecTBiser
COOTBETCTBYIOIIME OIEpalyy MO CHUCAHUIO JEHEXHBIX cpeactB co Cuera KapTbl B COOTBETCTBUU C
yCJIOBHUSIMU J0roBOpa Mexay Kimentom u 6ankoM-3MUTEHTOM, a Takxke [Ipasunamu T1C.

3.11. B cnyuyae Bo3Bpara/oTkaza oT ToBapa (paboTsl, yciayru) KimeHT MoxkeT oOpaTuThCs TOJIBKO B
coorBercTBytomee TCII st ocymiecTBiIeHNs OTMEHBI OTIEPAIlMH OILIATHI 3aKa3a.

3.12. baHk He HeceT OTBETCTBEHHOCTH 3 PAa3HOTJIACHUS, B TOM YHCIIE KOMMEPYECKHE, BOSHUKIINE MEXKITY
Kmuenrom u TCII u/unu cTopoHHUM OaHKOM, B TOM 4YMCJE 3a Pa3HOIJIACHS, CBA3aHHBIE C HU3KUM
KauecTBOM ToBapa uiu oOciyxuBaHuss TCII. baHk He HeceT OTBETCTBEHHOCTH 3a TOBapbl (padoThl,
ycayru), npepocrasieHnble Knuenty coorsercrBytommm TCIL.

4. BOBMO’KHOCTHU UHTEPHET-PECYPCA BAHKA

4.1. Ha unrepHer-pecypce, caiite banka m B marexsHoMm okHe TCII Knuentam npepocraBisieTcs
BO3MO>KHOCTb O3HAKOMMTBHCS C TEKCTOM HACTOSIIIUX Y CJIOBHM.

4.2. Nnreprer-pecypc banka mpenocrasiser KinreHTy BO3MOXXHOCTh B TPOIIECCe TOTYYECHHUS Y CIIyTH
OCYILECTBIIATh COCTABIIEHUE PACIIOPSHKEHUH HA MEPEBOJL IEHEXKHBIX cpelacTB co Cuera KapTsl B onnaty
ToBapoB (pabdor, ycayr) TCII.

5. ITPABA U OBSI3AHHOCTHU CTOPOH
5.1. Bank Bnpase:

5.1.1. Otka3zath B mpeaocTaBieHuH Yciyru no JloroBopy, B BbINOJIHEHUH pacriopsbkeHus Kinenra B
OJHOCTOPOHHEM TOpsiiKe M 0e3 OObACHEHHS TPUYMH, IO OCHOBAaHUAM, IPEIyCMOTPEHHBIM
JNEUCTBYIOIUM 3aKOHOIATENbCTBOM P®D, B Tom umncne denepanbHbIM 3aKOHOM «O MPOTUBOACHCTBUU
jeranu3anny  (OTMBIBAHHIO) JOXOJOB, TIIOJYYEHHBIX HPECTYHMHBIM IIyTeM, U (PUHAHCHPOBAHHUIO
teppopusma» ot 07.08.2001 Ne 115-P3.

5.1.2. Tpe6osats ot Kitmenra coOimoienus ycinosuii Jloroopa u orutatel yeryr banka.

5.1.3. VYcranaBnmuBaTh W W3MEHATh (yBENUYHMBATh, YMEHbBIIATh) B OJHOCTOPOHHEM TMOpPSIKE
OTpaHMYEHUS O OIEepalusiM C HCHOJIb30BAHMEM HHTEpHET-pecypca banka, ykazanuele B monam. 2.4
HACTOAIMX YCJIOBUW, B paMKax JEHCTBYIOIIEro 3akoHoaatenscTBa P®d. Mubopmaius o AaHHBIX
orpaHu4eHusix pa3meniaercs bankom Ha caiite banka u B mnatexnom okae TCIL.

5.1.4. Omnpenensats (GYHKIMOHATBHOCTb, IOCTYIHYIO Ha HHTEpHET-pecypce banka, ompenensts
nepedenb TCII, ycnyru (ToBapsl, pab0Thl) KOTOPBIE BO3MOXKHO OIJIATUTH C UCIIOJIb30BaHUEM HHTEPHET-
pecypca banka.
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5.1.5. brokupoBaTh AOCTYI K HHTEpHET-pecypcy baHka, a Takke HE HCIOJIHATH PacloOpsLKEHUS
Knuenra, nocrynusiue B bank nocpecTBoM MHTEpHET-pecypca baHka, 10 BbISICHEHHUS] 00CTOSITENbCTB,
B Clly4ae:

- HeHa u1exkallero ucroaHeHust KimmeHrom o0s3atenbeTB U310KeHHbIX B [IpaBuiax;

- 0OHapy>KEeHUs WM BO3HUKHOBEHU 10A03peHnH y baHka 0 HenmpaBOMEpHOCTH MPOBOAUMBIX OIEparIuii
¢ ucnoJyib3oBanueM Kaprsr;

- BeisiBIIeHUs1 bankom onepanuii Kiuenta, copepkamiux B COOTBETCTBUH ¢ TJoKymeHTaMu banka Poccun
MPU3HAKKA COMHUTENIbHBIX OINEpaIid, CBA3aHHBIX C JIETAIM3ALMEH T0XO00B, MOTYYEHHBIX MPECTYIMHBIM
nyreM, GPMHAHCUPOBAHUEM TEPPOPHU3Ma, MO0 omepaluii, Hecylux penyralroHHble pucku st banka.

5.1.6. He wucnonuste mopydenue KiumeHTa, moctynuBiiee B baHK MOCPEACTBOM WHTEPHET-pecypca
banka B ciyuae BBISIBJICHMSI Ha CTaJUU UCIHOJNHEHUs nopydeHuss KimueHTta ommOOK, OTCYTCTBUS WM
HEMOJIHOTO YKa3aHWs HEOOXOMUMBIX PEKBH3UTOB (JOKYMEHTOB), HECOOTBETCTBHS/TIPOTHBOPCUHUS
orepany 3akoHojaTenbcTBY Poccuiickoit ®Deneparuy, BHYTPEHHMM JOKyMeHTaM banka mu6o
ycioBusim [Ipasu.

5.1.7. YcranaBnuBaTh JIMMUTEI U OIpaHUYCHUS Ha KOJIUYCCTBO U CYMMBbI ITPOBOANMBIX onepauﬂﬁ. bank
HMECT IpaBO HEC OKa3bIBATb YCJIyry B ClIydac, €CJIM CyMMa OIcpanuu IMPEBbIIIACT YCTAHOBJIICHHBLIC
JIMMUTBI WX OTPpaAHUYCHUSA UL COOTBECTCTBYIOLICTO TCII.

5.2. Bank 00s3yercs:

5.2.1. Oka3bIBaTh YcCiyry B 00beMe, yCTAaHOBJICHHOM B HACTOSIIUX Y CIOBUSX.

5.2.2. XpaHuTth 0aHKOBCKYIO TaiHy IO omnepaunusM ¢ ucnoiabzoBanueM Kaptel u ceenenusm o Knuenre.
CrpaBku 1o omepanusM ¢ wucnonb3zoBaHuemM Kaptel u cBeaeHusm o Kiumente wmoryt ObITh
IIPEAOCTABIIEHbl B CIlydasX, IPENYCMOTPEHHBIX 3akoHoaarenbcTBOM Poccuiickonr denepanuu u
[IpaBunamu.

5.2.3. Ilpoundopmuposats Jlepkarens kapTel 0 pazMepe B3uMaemMoil komuccuu baHka 3a mpoBeneHue
IUIATEKa B COOTBETCTBUU C MO, 2.5. HACTOAIIMX Y CJIOBHIA.

5.3. Knuenr Bopase:

5.3.1. TlepenaBaTh ¢ WCIIOJIL30BAaHWEM HHTEPHET-pecypca baHka pacmopspbkeHHs OaHKY-DMHTEHTY Ha
CIHUCaHHe JEHEXHBIX cpencTB co Cuera KapTel B omnaTy TOBapoB, paboT, YCIYT, MPeayCMOTPEHHBIX
HACTOSAIIMMH Y CJIOBHSIMH,

5.3.2. CocTaBnAaTh MpEeTEH3UH TI0 OTEepaIusIM, TPOBEICHHBIM ¢ UCTIOIb30BaHneM KapTel, He mo3aHee 30
(TpuALATH) KaJeHJapHBIX THEH ¢ AaThl MpOBeAEHUs AaHHBIX onepanuii u Hanpasiate TCII. [Iponenypa
(cTIocOOBI U CPOKHM) COCTABIICHHSI IPETEH3UU 10 oneparusaMm onpenensiercs TCII camocTosiTensHO.

5.3.3. OTka3arbcsi OT IpOBeIEHHs JIIOOBIX ONepalfii Ha UHTepHeT-pecypce baHka 10 moaATBepKIAeHUS
MPaBIWJIBHOCTH BBE/ICHHBIX PEKBU3UTOB U Ha)KaTUs Ha dKpaHHOU popme KHONKH «OTIIaTUTh.

5.4. KinueHr o0s13yercsi:

5.4.1. O3HAaKOMHUTBHCS C TEKCTOM HACTOSIIUX Y CIIOBUH 710 Hadajaa opopmiaeHus: Y Ciyr.

5.4.2. He nepenaBare nanapie KapT u MHBIE y4eTHBIC TaHHBIE, KOTOPhIE HEOOXOAUMBI IS OCTYIA B
JInuHbIi KaOUHET, TPETHUM JIHIIAM.

5.4.3. B Teuenmne 45 (copoka TATH) KaJCHOApHBIX THEH C MOMEHTa COBEPIICHHUS OIEPalldd 10
JloroBopy coXpaHsTh BC€ IOKYMEHTBI, CBSI3aHHBIE C OIEpalUsMU C HCIoIb30BaHMEM Kaptel, u
peabsBIATh UX baHKy 1o ero TpeGoBaHuUIO.

5.4.4, PerynspHO 3HAaKOMUTBCS C odunuanbHOi uHMOpMmarmel, pasmeniaemoii Ha Caiite baHka,
CBSI3aHHOU C 00cmykuBanueM Kimenra no Hacrosimemy Jlorosopy.
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5.4.5. He ocymecTBiIsITh pacyeTbl, CBS3aHHBIE C OCYIIECTBICHUEM MPEANPUHUMATEIIBCKON
NEsITeIbHOCTH.

5.4.6. He coBepiath ¢ UCMONIb30BaHHEM OAaHKOBCKUX KapT, BHITYHICHHBIX K CYETY (PU3UYECKOro JIMIIA,
OTKpBITOTO B 0OaHKE 3a mpenenaMu Tepputropuu PD, BamoTHBIE omepamnuu, CBsI3aHHBIE C Nepenaydeit
HMYILECTBA U OKa3aHWEM YCIIYT Ha TeppuTopuu Poccuiickoit denepanum.

5.4.7. He ocymecTBIsTh pacueThl ¢ HEPE3UAECHTOM I10 KPEAUTHBIM JOTOBOpaM WK JOIOBOpaM 3aiima.

5.4.8. OmnauuBate Ycnyru banka B coorBeTcTBuM ¢ Tapudamu banka u [1paBu.

6. OTBETCTBEHHOCTDB CTOPOH

6.1. CrTopoHBI HECYT OTBETCTBEHHOCTh 32 HEUCIIOJIHEHHWE W/WIU HEHAJIeXKallee WCIOTHCHHE
00si3aTensCTB 1o JloroBopy B COOTBETCTBMU C 3aKOHOJATENbcTBOM Poccuiickoit ®Denepanuu u
[IpaBuinamu.

6.2. baHk He HeceT OTBETCTBEHHOCTb 3a BCE ONEpallMy C UCHOib30BaHUEM KapThl (WM HECKOJIBKHUX
Kaprt) ¢ npumenennem untepHer-pecypca banka, coBepii¢HHblE UHBIMU (TPETHUMU) JIMIIAMU C BEIOMa
i 6e3 Benoma Knuenra.

6.3. baHk He HeceT OTBETCTBEHHOCTH B clly4ae, eci MH(opMalius, neperaBaemas pu UCIOJIb30BaHUH
HHTEpHEeT-pecypca baHka, B TOM uucie o pekBusuTax KapTel, cTaHET HM3BECTHOM HWHBIM JMIAM B
pe3yabTaTe MpOCHyIIMBaHMUs WM IepexBara KaHajla COTOBOM WM Tene(OHHOH CBsI3M BO BpeMs HX
HCII0JIb30BaHUs, TUOO B Cllyyae MepexBara BPEJOHOCHBIMUA KOMIIbIOTEPHBIMU IPOTpaMMaMH IIpU BBOJIE
KnueHntom naHHBIX, a Takke HEJOOPOCOBECTHOIO BBINOJHEHMS KIMEHTOM yClOBMH XpaHEHHMS U
ucnoisb3oBanus Kaprel, pekBuzuros KapTsl.

6.4. bank He HeceT OTBETCTBEHHOCTH 3a cOoum B pabore cerm HWHTepHET, ceTeil CBS3W, WHBIE
TeXHUYeCKHe cOou (OTKIIOUEHUE/TIOBPEKACHNE AIIEKTPONUTAHUS U ceTell CBA3M, COOM MPOTrpaMMHOTO
oOecrieueHns U MPOBEACHUE PErJaMEHTHBIX (TEXHHYECKUX) pabOT MpOLIECCUHIOBOTO LIEHTpa U 0a3bl
naHHbIX banka, TexHuueckue cOou B IIC), BO3HMKIIME MO He3aBUCALMM OT baHka mpuyMHaM u
MOBJIEKININE 3a cOO0I HECBOEBPEMEHHOE MOJyueHUe Wik HenoaydeHue Kinuentom yBegomienuii banka
U BBIMHCOK MO ONepalusM, COBEpIIEHHBIM C Hcnojb3oBaHueM KaprTel (unm Heckoibkux Kaprt) c
MIPUMEHEHUEM MHTEepHEeT-pecypca baHka, a Takke HEBBIIIOJHEHUE UM HECBOEBPEMEHHOE BBIMOJIHEHHE
bankom unbIX ycnosui [IpaBuir.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a TMIOCIEACTBUS HCIIOJHEHUS TOPYYEHHH, BBIIaHHBIX
HEYITOJTHOMOYEHHBIMU JIMIAMH, B TE€X CIy4yasx, KOIrJa C MCIOJIb30BaHUEM MPEAYCMOTPEHHBIX
3akoHomarenbeTBOM Poccuiickoii Penepauuu U Hacrosamwmmu [Ipasunamu npouenyp bank He mor
YCTaHOBUTH (paKTa BHIIAYM PACTIOPSKEHHSI HEYTIOTHOMOYECHHBIMH JIUI[AMHU.

6.6. baHk He HeceT OTBETCTBEHHOCTH B Ciydae, eciii KIIMEHTOM IpH COBEpIIEHUH OIepanuii ¢
ucnonb3oBanueM Kaptel (mim Heckosbkux Kaprt) ¢ mpumeHeHneM uMHTepHeT-pecypca banka ykazaHbl
HEBEpHbIE PEKBU3UTHl (HAUMEHOBAaHUE IMOJNydaTessl IUJIaTeka, cymMMa IUJlaTeka, a TaKXKe HWHbIe
rapaMeTpbl, HEOOXOAUMBbIE JIJISl OCYIIECTBICHHS OIEpalUH).

6.7. baHK He HeceT OTBETCTBEHHOCTH 3a MOCTIECICTBHUS UCTIOIHEHUS pacnopshDKeHuH aepikareneM KapTer
MHOT0 3MUTeHTa KapThl, KOTOPBII MPOBOIUT aBTOPU3ALMIO ONIEPALUH.

7. CPOK JEWCTBHUA U MOPAJOK PACTOPXKEHUS JIOTOBOPA

7.1. JloroBop cumTaercsi 3akitoueHHbIM Mexay CropoHamu ¢ [aThl npucoeauHeHus: KimeHra k
JloroBopy ImyreM akmenrta HacTosuux YciaoBuil. JloroBop JEHCTBYET B OTHOLUEHHM KaXKIOW
KOHKPETHOU Y CIIYT'Y B OTAEIBHOCTH 1 BCTYMAET B CUJIy C MOMEHTA aKILIeNTa HACTOSAIIUX Y CIIOBUA.
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7.2. JIoroBOop B YacTH OKa3aHHUs YCIyrd ACHCTBYET 0 MOMeHTa HucrnonHeHus bankom m Knmnentom
IPUHATBIX 00s3aTesbeTB 10 JloroBopy, a MMEHHO OKa3aHMA baHkoM VYciayrn B IOJHOM oObeMe U
oraTel KIIMeHTOM KOMUCCHH 3@ OKa3aHHYIO Y CIIyTYy.

8. BAKVIIOYUTEJIBHBIE ITOJIOXKEHUA

8.1. Hacrosimue VYcioBus peryaupyroTcsi U TOJIKYIOTCS B COOTBETCTBUH C 33aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu. Bece Bompockl, pazHoriacus uiu TpeOoBaHMs, BO3HUKawowmue u3 Jlorosopa
WIH B CBSI3U C HUM, NTOJJIEXkKAT yperyaupoBaHuto CTOpOHaMU ITyTeM I1eperoBOpoOB.

8.2. Ilpu otcyrctBum cornacusi cnop Mexay CTOpoHaMH MOAJEKUT PACCMOTPEHHUIO B IOPSIKE,
MPEyCMOTPEHHOM JICUCTBYIOIIUM 3aKOHOAATENBCTBOM PD.

8.3. Ycrynka Knuentom cBoux mnpaB u o0s3aHHOCTEH 110 JIoroBOpy HE MOXKET OBITh OCyIIecTBIIeHa 6e3
MIPEIBAPUTEIILHOTO IMCHbMEHHOTO coracus baHka.

8.4. CTOpOoHBI MPU3HAIOT UCIIOJIB3yEMbIC UMH 110 HACTOSIIMM Y CIIOBUSIM CUCTEMBI TEJICKOMMYHUKAIIHM,
00paboOTKK M XpaHeHUs WHGOPMAIUU JOCTATOYHBIMH IS oOecrieueHus HaAeKHOW M 3((EKTUBHON
paboTel mpu TpHeMe, Iepenade, oOpadOTKe ¥ XpaHCHUH HWHPOPMAIMKM, a CHCTEMY 3aIllUThI
nHpOpMaIMU, 00CCIICYHBAIOIIYIO0 pa3rPaHUYCHHUE AOCTYIA U MH(POBAHKUE, TOCTATOYHON IS 3AIIUTHI
OT HECAHKIIMOHWPOBAHHOTO JIOCTyIa, MOJATBEP)KICHUS aBTOPCTBA W IMOJIMHHOCTH WHQPOPMAIUU U
pa3zbopa KOHPIUKTHBIX CUTYaLIUH.

8.5. [NonTBepxnenuem coepiieHus: KimmenToM ornepanuii ¢ NCIOIb30BaHNEM HHTEPHET- pecypca banka
SBJISIIOTCSL JICKTPOHHBIE JTOKYMEHTBHI (3JEKTPOHHBIE >XYpPHAJIbl, 3JIEKTPOHHBIE MPOTOKOJBl U T.I.),
xpansumecs: B banke. DneKTpOHHbIE TOKYMEHTHI (3JIEKTPOHHBIE XKYPHAJIbI, 3JIEKTPOHHBIE IIPOTOKOJIBI U
T.J.) OpenocTaBisioTcss baHKOM B KauecTBe NOATBEPXKIAOIIMX JOKYMEHTOB IIPU PacCMOTPEHHUU
CHOPHBIX CUTYallli, B TOM YHCJIE B CYJIE.

8.6. CTOpOHBI IPU3HAIOT CIIOCOOBI 3alIMTHI HHPOPMALINH, UCTIONB3yeMble baHKOM, TOCTaTOYHBIMH IS
3aIUTHl OT HECAHKIIMOHUPOBAHHOIO JOCTYyINA K CUCTEMaM, IOATBEPKACHHS aBTOPCTBA U MOUIMHHOCTH
JJIEKTPOHHBIX JOKYMEHTOB.

8.7. CTOpoHBI NMPU3HAIOT B KauecTBE €JUHOM IIKajbl BpeMeHH MockoBckoe BpeMs (GMT+03:00) u
0053yI0TCS TIOJAEPKUBATh CUCTEMHOE BPEMsI CBOMX aIlNapaTHBIX CPEICTB, UCHOIB3YEMBIX JUIsl pabOThI
Ha MHTepHeT-pecypce banka, ¢ TouHOCTBIO 10 5 (msTH) MHUHYT. [Ipu 3TOM OompenensouM BpeMeHeM
SIBJIIETCS TEKYIllee BpeMsl 10 CUCTEMHBIM YacaM almapaTHbIX cpeAcTB baHka.

8.8. bank ocymiecTBisieT cBsA3b ¢ KIIMEHTOM TI0 3JIEKTPOHHOM 1MOYTEe U APYTHUM KaHajlaM OOCITYy>KHBaHUS
kinueHToB banka. Ilpu sToM garoit momydenust Knuenrom ot baHka cooOlIeHHs 37€KTPOHHON MOYTHI
CUMTAETCs JjaTa OTIPABIIEHUS] COOTBETCTBYIOLIETO COOOIIECHNUs, YKa3aHHAs B JIEKTPOHHOM IPOTOKOJIE
nepenadu CooOEHUH.

Howmep Tenedona cnpaBounoii ciyx0n1 banka: 8 800 234-27-27
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Hpunosxenue 12'%° x  «[IpaBunaMm  KOMILIEKCHOTO
OaHkoBckoro oocmyxuBanus pusnueckux ymn B PHKDB
bank (ITAO)»

IIpaBuia ycranoBku u usmMenenusi [IMH-koxa kapTol B yerpoiicTBax
(0ankomarax) PHKbB baunk (ITAO)

Hacrosmue «IIpaBmia ycranoBku u usmeHenust [IMH-koga kaptel B ycrpoiicTBax (OaHKOMAaTax)
POCCHUMCKOI'O HAIITMOHAJIBHOI'O KOMMEPYECKOI'O FAHKA (myGnuuHOEe aKIMOHEPHOE
obmiecTBo) (nayee — IlpaBuiia) permaMeHTHPYIOT YCJIOBUS Ha3HAYCHHS] U M3MEHEHHS MEPCOHAIBHOTO
UJIEHTU(DHUKAITMOHHOTO HOMepa OaHKOBCKOW pacueTHoW kKapTel (manmee — I[IMH-xox) KiumenTom-
Hepxarenem Kaptsl (nanee — Kinuenr).

1. OcHOBHbIE TEPMUHBI

Ha3znauenune IIMH-xkoma — npucBoenue Kimentom — Jlepkatenem Kaptel 3Hauenus [IMH-kopa.
[Ipenocrasnenue 3navyenus [IMH-kona B 3ameuyarannom [IMH-xoHBepTe He MOXET OBITH PACIEHEHO,
kak HazHaueHue [IMH-koma. Hasznauenue [1MH-konma nmpumMeHsieTcst TOJIbKO MO oTHouleHuto k Kapre,
KaK K 3JIEKTPOHHOMY CPEJICTBY ILJIaTeXa, HE3aBUCUMO OT TOro, ObliIa I OHa mpeaocraBieHa Kimenrty
mo (axkTy MEPBHUYHOTO OTKPBHITHS OAHKOBCKOTO Cu€Ta, OTKPBITOTO JUIsl COBEPILEHHUsS OIMepanuil c
WCIOJIb30BaHNEM OAaHKOBCKUX pACUETHBIX KapT, JUOO0 ObUIa MpEAOCTaBICHA K paHee OTKPHITOMY
0aHKOBCKOMY CUETY.

ba3zoBas ycranoBka IIMH-koma (6a3oBas ycraHoBka) — HasHaueHue [IMH-kxoma, mpousBeaenHoe
Kimenrom-/lepxxarenem KapTel B TeueHHe Tpex KaJeHAAPHBIX AHEM ¢ MOMEHTa nosrydeHus KaprTsl
KinentoM. ba3oBasi ycraHOBKa sIBIIIETCSI HEOTHEMJIEMOM 4YacThiO Ipolecca npeaocraBieHus KapTsl,
UMeroIIel PU3nYecKuil HOCUTEINb, U HE MOAJICKHUT OTIETHHOW CTOMMOCTHOM OIICHKE.

HUsmenenne IIMH-xona — Hasnauenue IIMH-xkona B3ameH paHee YCTaHOBIEHHOTO 3HAYEHHS.
N3menenne IIMH-koma sBnserca yciyrod, npenocraBiasieMod Kiumentam - [lepxkarenam Kaprt Ha
YCJIOBHSAX, YCTAHOBJIEHHBIX HacTosmuMu IlpaBumamu, u mo crouMmoctH, ompenesneHHod Tapudamu
banka.

2. Yciaosus HasHayenus [IMH-kona

2.1. bazosas ycranoBka [IMH-koma gomyctuMa TONbKO 1O OTHOIIGHWIO K Kapram, x mapamerpam
KOTOPBIX IPUMEHEHa TeXHOJIOTHYecKast MoaupuKanus, uckmovaromias nedarb [IMH-koHnBepTa.

2.2. Wsmenenue I[NIMH-koga nomycTMMO TOJBKO MO OTHOWIEHHIO K KapTam, 1Mo KOTOpHIM HCXOJHO
ObL1a poBenieHa 0azoBas ycranoBka [IMH-koza.

2.3. 3nauenme [IMH-xoma, ycramaBmuBaemoro Kimentom — [lepxkatenmem KaptTel, He MoOXer
MPEeBBIIIATH 4 (YETHIPE) CUMBOJIA U JOKHO COCTOSITh UCKIIFOUUTENBHO U3 IH)P.

2.4. bazopas ycranoBka [IMH-koma momyctuma B TeueHue 3 (Tpex) KaJleHIApHBIX THEH CO JHA
(dhaxkTudeckoro npenoctasieHus Kapter JlepxkaTento (BKIIOUATETHHO).

120 Tpunoxenue no6asneno Ipukazom Ne 872 ot 15.12.2017
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2.5. WMsmenenue [IMH-kona nomyctumo He panee, yem uepe3 10 (mecsTh) KaneHAapHBIX JHEU CO JTHS
npeapiaymero HazHadeHuss [IMH-koma [lepkarenmem Kapthel (BKItounTenbHO), OyIb TO Ha3HAYCHUE
yepe3 6azoByro ycranoBky [IMH-koma n1bo yepe3 panee nposenennoe namenenue [IMH-kona.

3. IlpaBa u odsizanHocTu banka

3.1. bank mmeet npaBo 3a010kupoBaTh KapTy, o OTHOIIEHHIO K KOTOpo# 0a3oBast ycranoBka [TMH-
KoJla He ObLIa mpoBeneHa JlepkareneM B CpOK, YCTAaHOBIICHHBINM HACTOSIUMU [IpaBuimamu.

3.2. basHk uMeeT mpaBo u3bATh KapTy, Mo OTHOIIEHUIO K KOTOpoii Oa3oBast ycranoBka [IMH-kona ne
Obl1a poBeieHa JlepkareseM B CpOK, yCTaHOBJICHHBIH HacTosmmMu [IpaBumamu.

3.3. bank mmeer mpaBo otkasarh Jlepxkartemo Kaptel B m3menenun [IMH-xoma B ciydae, ecinu He
COOJIFOICHBI CPOKH, YCTAaHOBIIEHHBIC HACTOSIUMU [IpaBunamu.

3.4. Bbank umeer npaBo oTka3ath [epxarento Kaprer B nsmenennu [I1MH-kona B ciydae, eciii OCTaToK
CpEeACTB Ha ero 0aHKOBCKOM CYETE, OTKPBITOM [yl COBEPILICHMs Omepalnuil ¢ ucnosiab3oBanueM Kaprsl,
MEHbIIIE CYMMBI CTOMMOCTH yciyru u3menenus [IMH-xona, ycranosnenno# Tapudamu banka.

3.5. bank 00s3yercst npuHuMarh 3Hadenue [1MH-kona, HazHayeHHoro Jlep:kareneM B COOTBETCTBUU C
Hacrosimmu [IpaBunamu.

3.6. bank o00s3yercs mpeaocTaBUTh BO3MOXHOCTh HasHaueHus [IMH-koma [lepkarenem B
yCTpoiicTBax camoo0ciykuBaHusl (0aHKOMATax).

4. IlpaBa u ob0s3anHocTH Kiinenra

4.1. KiineHnT uMmeer npaBo HazHauuTh Jr00oe 3HaueHue [IMH-kona, He npoTuBoOpeyalee TpeOOBaHUSAM,
W3JI0’KEHHBIM B II. 2.3. HacTosiux [Ipasui.

4.2. KnmeHt wumeer mnpaBo mnpoBecTd 0Oa3zoByto ycraHoBky IIMH-koma B mro0oil  cpok, He
MIPOTUBOpEYAIINN TPeOOBaHUIM, U3JI0)KEHHBIM B I1. 2.4. HacTosmux [IpaBui.

4.3. Knuent umeer mnpaBo u3MmeHuth [IMH-kon B n1000if MOMEHT, €ciM 3TO HE MPOTUBOPEUUT
TpeOOBaHUAM, U3JI0KEHHBIM B II. 2.5. HacToAmux [IpaBu.

4.4. KnueHt o0s13yeTcst He pasriamaTh 3HadyeHue HazHadyeHHoro um [IMH-koxa tperbum nunam, B T.4.
corpyaHukaM banka npu wucnons3oBaHuu Kaptel, 6a3oBoit ycranoBke I[IMH-koma w/mnu npu
n3menenuu [IMH-kona.

4.5. Wsmenenue [IMH-kona ocymiectBisercs camocrostenbHo [lepkarenem KapTel B ycTpoiicTBax
camoo0cykuBaHus (60aHKOMaTax) B peKUME peasbHOr0 BPEMEHH.

5. 3akaounTeabHbIE MOJOKEHUA

5.1. bank BmpaBe U3MEHATH B paMKax JIEHUCTBYIOIIErO 3akoHoAAaTeNbCcTBA Poccuiickon denepaunu
Hactosmue IlpaBuna w/mmum Tapudsl banka u yBegommsaTh [lepkatens 00 W3MEHEHUSX MMyTeM
myOJIMYHOTO OIOBEIICHUs: pa3MenieHus uHdopMmauuu B nojpasaeneHusx banka w/unum Ha
opunmansHOM web-caiite banka B cetn lHTepHeT 1o aapecy Www.rncb.ru.

[lopsimox BCTymeHUS B CUIIYy H3MEHEHUN, BHECEHHBIX B COOTBETCTBUU C HACTOSIIMM ITYHKTOM,
YCTAaHOBJICH MOJOXEHUsAMH 1.2.6. pazzmena 2 «lIpeamer noroBopa KOMIUIEKCHOTO OOCITYXKHBAHUS
«IIpaBmit komMIuIeKCHOTO 6aHKOBCKOTO 00cyxuBanus ¢puszndeckux auil B PHKB bank (ITAO)».
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http://www.rncb.ru/

5.2. Bo Bcem, uto He mnpemycMoTrpeHo Hacrosmumu [IpaBumamu, «lIpaBumamMu KOMIUIEKCHOTO
O0ankoBckoro obcimyxkuanusi pusnueckux aui B PHKB bank (ITAO)», CTOpoHBI pYKOBOACTBYIOTCS
JENCTBYIOIUM 3aKOHOaTenbCcTBOM Pocculickoit denepanuu.
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[punoxenue 13'?! x «lIpaBunam KOMIIEKCHOTO

OaHKOBCKOTO OOCITY)XKMBaHUS (DU3UYECCKUX JIUI B
PHKB Bank (ITAO)»

ITopsinok ocymecTBIEHHS 3JIEKTPOHHOIO JOKYMEHT0000poTa NpH 0aHKOBCKOM 00C/1y’KMBAHUH
¢usunyeckux gun B noapasaenenusix PHKb bauk (ITAO)

Hactosmuit  [lopsimok  ocymiecTBi€HHs  AJIEKTPOHHOTO  JOKYMEHTOOOOpOoTa IMpH  OaHKOBCKOM
obcnykuBanuu ¢usnueckux jui B nogapasaenenusx PHKB bank (ITAO) (manee — IMopsimoxk I10)
onpeseNsieT TMOPSAOK OCYHIECTBICHUS JJIEKTPOHHOro JoKymeHTooOopora Croponamu Jlorosopa
KOMIUIEKCHOTO OaHKOBcKoro obcimyxuBanusi ¢pusmueckux ymi B PHKB bank (ITAO) (namee — JloroBop
KOMIUIEKCHOTO O0CTYKMBaHUS), BKIIIOUasi MOPSA0K CO3/IaHUS U MOANUCAHUS 3JIEKTPOHHBIX JTOKYMEHTOB,
B TOM YHCJIE CBSI3aHHBIX C OQOpMIICHHEM OaHKOBCKUX MPOAYKTOB W/HIM COBEPIICHUEM ONEpanuii B
[Tonpaznenenusix banka ¢ ucnosb3zoBanreM [IpocToit anexrponHoi nmoanucu CTOPOH.

Hacrosmuii [opsinoxk 310 B coBokynHocTH ¢ AHKeTo# KimenTa, cogepikarie npenioxenue (odepTy)
banky o mnpucoenunenun k Ilopsnky D3O (manmee — Amnkera), cocrtaBiser Corjamienue 00
OCYLLEeCTBJIEHHH 3JIEKTPOHHOI0 I0KYMEHT0000pOTa NMPU OAHKOBCKOM 00C/Iy:KMBAaHUM (PU3HYECKUX
Jun B noapasaeiennsx PHKB bank (ITAO) (nanee — Cornamenue 06 3/0) mexay ydyacTHUKaMU
AJIEKTPOHHOT'O B3aUMOJEUCTBUS B COOTBETCTBUHU cO cT. 3 denepanbHoro 3akoHa oT 06.04.2011 Ne63-P3
«O0 2IEKTPOHHOM MTOITUCK.

[Mpennoxenue (odepra) o 3axmouenun Cornamenus 00 30 npencrasieno KimeHToM kKak B MOMEHT
nepBUYHOrO oOpameHuss B bank ana 3axmoudeHus [loroBopa KOMIUIEKCHOTO OOCTYXUBaHUS B
cooTBeTcTBUH ¢ [IpaBuiamu KoMIieKCHOro 6aHkoBckoro oocnyxuanus pusnueckux aun B PHKB bank
(ITAO) (nanee — IlpaBuia KOMIUIEKCHOTO OOCITY>KUBaHHUS ), TaK U PU MOBTOPHOM obOpamienuu Kiuenra B
bank ¢ nensto 3akmodyenust Cornamenus o6 910 B pamkax aelctByroniero JloroBopa KOMIUIEKCHOTO
00CITyKHBaHHUSI.

Cornamenne 06 D10 cumtaercs 3akimoueHHbBIM CTOpoHamMH ¢ MOMEHTa NpUHATUS baHkoM AHKeTHI
Knuenra, ohopmiieHHON B JABYX 3K3EMIUIApax, MO OJAHOMY s Kaxaoi u3 CTOPOH, O yCTaHOBJIEHHOM
bankom ¢Qopme, u mnoamucanHoil Kimentom coOGcTBeHHOpYYHO. DakT NPUHATHS AHKeTBI
MOJITBEPXKIaeTCsl OTMETKOM baHka o MpUHATHY, ¢ YKa3aHUEM JIaThl M MOJAMUCH cOTpyAHMKa baHka.

3axnmtoueHue u/unu ucnoiHenue Cornamenuss o0 210 mpexacraBurenem Kiuenra, neicTByromum ot
umeHH KimeHra no 10BepeHHOCTH, B TOM YHCII€ HOTAPUAJIBHO YJIOCTOBEPEHHOM, HE I0ITYCKaeTCs.

1. TEPMUHBI
B pamkax Hacrosmero Ilopsaka IpuMEHsIOTCS CIEAYIOIIUE TEPMUHBL:

ABTopeTrBo I/ - MpHUHALIEKHOCTh DJIEKTPOHHOW MOANMHUCH KOHKPETHOMY (PU3MUECKOMY JHIY —
YYaCTHUKY DJIEKTPOHHOTO JOKYMEHTOO0OpOTa B KOPHOpaTUBHON HH(GOpMaMoHHOM cucteMe banka.

AyTeHTH(UKAIUSA — [IPOLIEypa IPOBEPKU COOTBETCTBHUS, YKa3aHHbIX KIIMEHTOM JaHHBIX (B TOM YHUCIE,
HO HE OrpaHMYMUBAsICh: MAHHBIX, MPEAOCTABICHHBIX MM MneHTHdUKanun/ycTaHOBICHUS JIMYHOCTH,
CpenctB TOATBEpXKICHUS) YHHUKAIBHOMY HIEHTU(UKATOPY, NpPEeabsBICHHOMY UM B baHk mnpu
OCYILECTBIICHUH omeparuii/opopmieHnn 0aHKOBCKUX MpoaykToB B [Tonpasnenenusx banka Ha ycinoBusix
[TpaBu komIuieKkcHOTO 00cTy»)uBaHuUS U B pamkax Cormnamenus o 2J10.

JdoBepeHHblil aapec 3jeKTPpOoHHOH mouThl (nagaee - JJAJII) — anpec snekTpoHHOM mouthl KineHra,
NPEJOCTaBICHHBI UM JIMYHO B BaHK MpH NMEepBHYHOM WM NPH TOBTOPHOM OOpAILICHUH, C IIEIBIO
nosiydyeHus: oT banka nH(MOPMallMOHHBIX MHUCEM M0 OAHKOBCKUM MPOAYKTaM, MOJy4eHUsT DIEKTPOHHBIX

121 IMpunoxenue no6aBneHo Ha ocHoBaHnH ITprkaza banka Nel10 ot 16.02.2018r.
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JOKYMEHTOB, TIONyYEHUsS CIPABOK/BHIMHCOK (MPU HAIMYMK TEXHHUYECKOH BO3MOXKHOCTH B baHke) u
npyroi uH(popManuu HampasiasieMoit bankom Knmenty. Ilpum Hammumum TeXHHMYECKOW BO3MOXKHOCTH
cMeHa/Ha3HaueHue JloBepeHHOro ajpeca SIEKTPOHHOM TOYTHI BO3MOXKHO C HCIIOJIb30BaHHUEM
JIMCTaHIIMOHHBIX KaHAJOB OOCTy>KMBaHUA B paMKkax 3akitoueHHoro ¢ Kimentom JloroBopa Ha
O6CJIy)KI/IBaHI/IC KIIMCHTOB B CUCTCMC JUCTAHIITUMOHHOT'O JOCTYIIA ((I/IHTepHeT-6aHK)).

JloroBop 0 mpegocTaBiieHUM 0AHKOBCKOIO NMPOAYKTA — JOTOBOp, 3aKJIIOUEHHBIH Mexay bankom u
Knuentom B pamkax J[loroBopa KOMIUIEKCHOTO OOCIY)KMBaHMS, Ha YCJIOBHUSIX MPEAOCTaBICHUS
KOHKPETHOTO0 OaHKOBCKOTO MPOAYKTA, YCTAHOBJICHHBIX COOTBEeTCTBYIOmUM [Ipunoxenuem k IIpaBuiam
KOMIUIEKCHOTO 00CITyKUBaHUs, U B COOTBETCTBUU ¢ 3asBieHueM Kiuenra.

3amuTa HHGOPMALUH OT HECAHKIIHOHMPOBAHHOIO 0CTYNA — KOMILJIEKC MEPONIPHUSITHH, TPOBOIMMBIX
C [OCJIbIHO MPCAOTBpPAIICHHUA YTCUKH, XHWIICHUA, YTpPATbl, HCCAHKIHWOHHUPOBAHHOI'O YHHUYTOKCHUA,
UCKaKeHUs, MoaubuKanuu (MOAICIKH), HECAHKIMOHUPOBAHHOTO KOMUPOBAaHUS HHGPOPMAIUH, €€
OJIOKUPOBAHHUS U T.II.

Hnentudukanumsas  —  COBOKYIHOCTb ~ MEpPONPHUATHH, IO  YCTAHOBICHHIO  ONIPEIEICHHBIX
3aKOHOJATEIbCTBOM  CBEAECHUMH O  KJIMEHTaX, UX [PEACTaBUTENSAX, BbITOJONPUOOpETATENAX,
OeHeUIIMapHBIX BIAJENbIAX, MO0 TOATBEP)KICHHIO 3TUX CBEIECHUH C HMCIOIB30BaHUEM OPHUTHHAJIOB
JOKYMEHTOB MJIM HaJJIeKalMM 00pa30M 3aBEPEHHBIX KOIUI.

Kapra — nmto6as 6aHkoBcKasi pacuetHas kapta Kiimenra, smutupoBanHas baHkoM, 2JIEKTpPOHHOE CPECTBO
iaTexa JUIs COBEPIICHHS €€ Jep)KarejeM oIepanuil B Mpeaesiax CYMMBI JCHEKHBIX CPEJICTB,
HaxXoJsIMXcs Ha ero cyere. Kapra siBnsiercss COOCTBEHHOCThIO baHKa M IPeI0CTaBIseTCS B MOJIb30BaHUE
JIepXKATEII0 Ha YCIIOBHUAX, OMPEICIICHHBIX [IpaBuiaMu MpeIoCTaBICHUS M HCIIOJIB30BAHUS OAHKOBCKUX
pacuetHbix kKapT PHKD bank (ITAO) (Ilpunoxenue 4 x [IpaBuinam KOMIIEKCHOTO 00CTYKUBAHUS).

Kanent - peecriocobHoe ¢usmueckoe U0 (Pe3UACHT WIM HEPEe3UACHT B COOTBETCTBUU C
3aKoHO/IaTenbCcTBOM Poccuiickoit @enepanun), nocturmee 18 ner u 3akmounBiiee ¢ bankom Jlorosop
KOMIUIEKCHOTO 00CITy>KUBaHUS.

Kimentckasi ceccmst — BblaeneHHas d4acTh lIporpammHoro kommiekca banka, sBisromascs
KOpHOpaTUBHON MH(GOPMAITMOHHON CUCTEMOM.

Kon-noarsep:kaenue — ciayyaiiHblii upoBoil 1/uin OYKBEHHBIN KOJI, CTeHEPUPOBAHHBIN 3JIEKTPOHHO-
IpOrpaMMHBIM KoMIlekcoM banka u otmpasineHHbl Kinuenty Ha JloBepeHHBI HOMEp MOOMIIBHOTO
tenedoHa mnpu ycnemHoW wuaeHTupukanmuu Kiuenta YNMOTHOMOYEHHBIM COTpyAHMKOM baHka mpu
COCTaBJIEHMH (CO3/IaHMM) M TOANUCAHUM OJEKTPOHHBIX JOKyMeHTOB B Kimenrtckoil ceccun. Kon-
ITOATBEPKICHNE UCIIONB3YETCS OJJTHOKPATHO JIJISl TOATBEPKACHUS ONIEPALUH.

Kirou »siekTpoHHOW moamucum — coueTaHue YHuKanbHoro wuaeHTHdukaropa u Cpencrtsa
nonrBepxaeHus (Koma — moareepxnenus, [IMH-koma Kaptsl), nmpenHazHaueHHOe [Uisi CO3/aHUS
[Ipocroii anexTponHoil nmoanucu KimeHnta B pamkax DJIEKTPOHHOTO JOKYMEHTOOOOpOTa Ha YCIOBHSIX
Cornamenus 06 2J10.

MoOuiibHOe ycTpoiicTBO — MOOMIBHBIN TenedoH (cMapT(OH) MM WHOE YCTPOWCTBO, HAXOJIIEECs B
JUYHOM TONIb30BaHMK KitmeHTa, mMMerolee MOAKIIOUEHHEe K MOOWIBHOW CBS3M W WH(GOPMAIIMOHHO-
KOMMYHHUKAIIMOHHON ceTtu «VHTepHeT», Ha KOTOPOM YCTaHOBJIEH HOMep TeseoHa, 3asBICHHBIN
Knmentom B kauectBe Jl0BEpEeHHOTO HOMEpPa MOOMIBHOTO Tene(OHa, U UCTIONIB3YEMOE Ul HallpaBICHHS
Ha Hero ¢ Homepa banka SMS-cooOrienuit u creneprupoBanHbix bankom KonoB — moaTBepikaeHU.

Ilepconanbubiii naenTuguxkaunonnbiii Homep (IIMH-konx) - MHAMBUAYAJbHBIH HUPPOBOH KO,
npucBauBaemblii kaxxnoii Kapre m ucnoas3dyemblit KimenTtom - jaep:xkaresem Kaptbl mnpu
coBepuleHMM omnepainuil ¢ ucnoib3oBanueM Kaprel. Benenue IIMH-xoma npusnaercs Ilpoctoit
AJIEKTPOHHOU ToAnuChIo KimeHTa n aHanorom coOCTBEeHHOpY4YHOU moanucu KimeHnTta mpu coBepiieHnun
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OTepaLMii/3aKIIOYeHU, HM3MEHEHUH, pacTOp>KeHUH JlOroBOpOB O MPENOCTaBICHUH OaHKOBCKHUX
IIPOJAYKTOB, MOATBEpKACHHBIX KimmeHToM — nepskarteneM KaprTel, mocpencTBOM KOTOPOW BBINOJIHEH
JOCTYII K JIOKaJIbHBIM yCTpolicTBaM baHka.

[nanmeTHbli nepcoHANbHBIH KoMmnbloTep (nanee - Ilmanmernsii [1K) — wucnons3yromuiics B
nonapasfenenusax baHka kommbeioTep (WM  YCTPOHCTBO) OOOpPYIOBAaHHOE CEHCOPHBIM SKPAaHOM,
MO3BOJIsIONIEEe PadoTaTh, KaK C HCIOJIB30BAaHMEM, TaKk M 0€3 MCIONb30BaHMS KIABUATYPbl M MBIIIH,
MOCPEACTBOM KOTOPOTO ocyliecTBisieTcs oocmyxkuBanue Kinenrta B KimeHTCKO# ceccuu, B TOM 4ucCIie
AyTeHTHUKAIMSA W TOATBEPXKACHUE pacrlopsokeHuit/3asBiennii Knuenrta B (gopme DneKTpOHHBIX
JOKYMEHTOB C Hcnoib3oBanreM Cpeacts noarsepxaeHus Kimenra.

HopmuunocTh /] - 03HaYaeT, yTO JaHHBIM AOKYMEHT co3iaH B IIporpammHoM komiuiekce banka 6e3
OTCTYIUICHUS OT MPUHATON TEXHOJIOTHH.

IIpoctasi 3nexkTpoHHass mnoamuch (mamee — IIpocras JII) — snekTpoHHas MNOANMCH, KOTOpas
IIOCPEJICTBOM HCIOJIb30BAHUS KOAOB, IapoJiel MM MHBIX CPEICTB MOATBEpKIaeT (hakT GopMupoBaHus
ANEKTPOHHOU noanucu KineHTom u gBiiseTcss aHaJloroM coOCTBEHHOpY4YHOU noanucu Knuenra.

Honpasnenenue banka — cTpykTypHOe mojpasjaeieHue banka, ocyniecTBiisgiomee OoT MMeHU banka
0aHKOBCKHUE OTepaluu, npeaycMoTpeHHble nuien3uen LlentpansHoro 6anka Poccuiickoit @enepaunu u
[TonoxeHnneM o noapasIeacHuu.

CpeacTBo noaTBep:KAeHUs — AJIEKTPOHHOE WJIM UHOE CPEICTBO, UCMOJIb3yeMoe Al AyTeHTU(UKALINH,
HOATBEPXKIEHUS (MOANMUCAHUSA) DJIEKTPOHHBIX JOKYMEHTOB, CO3JaHHBIX B paMKax OJEKTPOHHOIO
JIoKyMeHTooOopoTa Ha ycnoBusax Cornamenus o6 3/10. CpenacrBoM noarsepxkaeHus spistores: Kog —
noareepxkaenue, [IIMH-kox Kapter Kiuenra.

IIporpammublii kommjiekec BaHka — COBOKYMHOCTh aBTOMATH3UPOBAHHBIX CHUCTEM, HCIOIHIEMBIX
MoayJel (mporpamMm), Tpolenyp ¥ OOBEKTOB, OOECIEUMBAIONIUX OCYIIECTBICHHE OaHKOBCKOTO
00CITyXKMBaHUS KJIMEHTOB — (DU3MYECKHX JIUII.

YnonnoMouyeHHbIH cOoTpyaHUK banka — corpyanuk banka, OCyIIECTBIAIOMUN B3aUMOJICHCTBUE C
Knuentom B pamkax Hacrosimero [lopsiika npu ocymiecTBICHUH DJIEKTPOHHOTO JOKYMEHTOO0OpOTa Ha
ycnoBusax Cornamenus 06 9/10.

YHukaabHblii uaeHTHGUKATOP KimMeHTa - anmapaTHO-TEXHMUYECKHMH OOBEKT B COYETAaHUHM C
YHUKaJIbHBIMU BEJIMYMHAMH, OJJHO3HAUYHO CBSI3aHHBIN co cBeaeHusMu KimenTta (oqHO3HauHas MpUBSI3Ka
VYHukaneHoro ujeHtudukaropa KimeHTa K mepcoHaJbHBIM (B TOM YHCIE MAaCHOPTHBIM) JIaHHBIM
KnuenTa, ynoctosepsitomiuM uuHocTh Kinenra), onpenensomuil qanasle Knuenta B [Iporpammuom
KoMILIeKkce baHka.

HeHOCTHOCTb 3)1 — O3Ha4acT, 4TO ITOCJC €ro CO3AaHud U NMOATBCPIKACHUA QHGKTpOHHOI‘;I IOAIIMCBIO B
€ro CoacpKaHue€ HEC BHOCUJIOCh HUKAKHUX W3MCHCHHIA.

DJIeKTPOHHBII J0KyMeHT (/) — JOKyMEHT B 3JEKTPOHHOUM (opme, onpesenseMblii B COOTBETCTBHH C
®enepanbHbIM 3aK0HOM OT 27.07.2006 Ne149-D3 «O6 nnpopmanuu, HHGOPMALMOHHBIX TEXHOJIOTUAX U
0 3ammTe WHGOPMAIMNY, TMOAMUCAHHBIM DJIEKTPOHHON MOMANHUCHI0 B COOTBETCTBUU ¢ DeaepaibHBIM
3akoHOM OT 06.04.2011 Ne63-D3 «O0 311eKTpOHHOM NOAMHUCH» U UMEIOIUI PaBHYIO IOPUANYECKYIO CHITY
C OKyMEHTaMU Ha OyMa)XHbIX HOCHUTENSX, MOJAMUCAHHBIMU COOCTBEHHOpPYYHOW moamucekio Kimenra.
LlenocTHOCTB, MOJUIMHHOCTh W KOHOUAEHIMaIbHOCTh ]I obecrneunBaeTcsi cpeacTBaMU DIIEKTPOHHOM
MOAMKCH, 3allATOM OT HECAHKIIMOHUPOBAHHOTO JOCTynma U coOmtoaeHueM ycinoBuid [IpaBui
KoMIuieKcHoro oOciykuBanus u Cornamenust 06 3/10.

DJIEKTPOHHBIN TOKYMEHTO0000pPOT — 3JIEKTPOHHOE B3aumojielictBue Mexnay bankom u Kinuentom B
mpouecce OO0CIy)XMBaHHS HCKJIIOUUTEIBHO B paMmKax JedcTByromero JloroBopa KOMIUIEKCHOTO
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O0ankoBckoro obOcmyxkuBanus ¢usnueckux nuil B PHKB bank (ITAO). Benenue 31eKTpOHHOTO
nokymeHToobopota B pamkax Cornamenuss o6 2JI0 momyctumo Toibko B KimeHTcko# ceccun B
[IporpammHOM KOMILIEKCE baHKa.

DJIeKTPOHHAsI MOANMUCH - HHPOpPMAIUS B DJIEKTPOHHOH (opMe, KOTOpas MPUCOCIWHEHA K APYroi
nHpopManuu B ANEKTPOHHOU ¢opMe (IMOAmUChIBaeMO MH(pOpMAIMKM) MW UHBIM O0pa3oM CBs3aHa C
Takod wuH(pOpManMe U KOTOpas MCHOJB3YyeTCs JJs ONPENCIICHHUS JIMIA, IOJIMHCHIBAIOIICTO
nHpOpMaIHIO. DIEKTPOHHAS MOANUCH OJHO3HAYHO YBSI3BIBAET B OJIHO IIEJIOE COJCPKAaHHE JOKYMEHTa U
Kitou  »JIeKTpOHHOW TOJMMUCH JIMIA, TOMUCHIBAOIIETO OJEKTPOHHBIA JOKYMEHT, H JieJacT
HEBO3MOXXHBIM U3MEHEHHE JOKYMEHTa 0e3 HapyIICHHS IMOTHHHOCTH DIEKTPOHHOW TIOITHCH.

2.  TPEIMET COI'JIAILIEHHUSA OB 210
Hacrosmum CTopoHb! NIPUIIUIM K COTJIAIIEHUIO O CIEAYIOLIEM:

2.1. Hacrosamum Kiment naer banky B suie ero YIOJHOMOYEHHBIX COTPYJHUKOB IOpPYYEHHE Ha
ocymiecTBieHMH OoT uMeHH Kimenra mpu ero oOcmyxuBanuu B [logpasznenenusx banka B pamkax
DIEKTPOHHOTO JOKyMeHTooOopoTa Ha ycioBusix Cormamenuss 06 D10 neiicteuit B [Iporpammuaom
KOMIUIeKce baHka, CBSI3aHHBIX C OTKpBITHEeM/3akpbiTueM KimeHTCKo# ceccuu, BBEIEHHEM MO BBIOOPY
Knmenta u co cnoB Kimenta mnapamerpoB onepanuii/0aHKOBCKHX MPOIYKTOB W3 YHCIA TpeAiaracMbIX
bankoMm, coctaBienueM (coszmanuem) 3asBieHuUd u PacnopsbkeHuil, mpeaycMOTpeHHBIX pasnenoMm 4
Hactoamero Ilopsnka OJ10, sBasiomerocss  ocHoBaHueM g coBepiueHus — KimeHTom
oTepalfii/3akioueHusi, HU3MEHEHHs], pacTopkeHusi JIoroBOpOB 0O MpeoCTaBICHUH OaHKOBCKHX
IIPOJYKTOB B COOTBETCTBUH C YCIOBUAMHU [IpaBuil KOMIUIEKCHOIO OOCITYKMBaHUS, B BUJE DJIEKTPOHHBIX
JIOKYMEHTOB, aBTOPCTBO B OTHOILLIEHUH KOTOPBIX noareepxaaercs IIpocroi D11 Knuenra.

Hacrosiiee mnopyuyeHue IeWCTBYET B TEYEHHE BCEro cpoka naercTBus JloroBopa KOMIUIEKCHOIO
00CITyKHBaHHUSI.

2.2. OOMeH JOKyMEHTaMH TMpH OCYIIECTBICHUH OJEKTPOHHOTO JOKYMEHTOOOOpOTa B pPaMKax
Cornamenns 06 D10 ocymiectBisgercs CropoHamu 0e3 oQopMiIeHHS JOKYMEHTOB Ha OyMa)KHOM
HOCHUTEJE.

2.3. CTOpOHBI JOTOBOPUIIUCH O TOM, YTO:

- uHpopManus B D3JEKTPOHHOM Bujae, noanucanHas Ilpocroit DIl Knuenrta, npusnHaercs
DJNEeKTPOHHBIM JIOKYMEHTOM, PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)kXHOM HOCHUTeNe, MOJMMCaHHOMY
coOcTBeHHOpY4YHOM noanuckio Kinenra;

- MHpOpMaLUs B JIEKTPOHHOM BHJE, noanucanHas [Ipocroii D11 YonHOMOYEHHOTO COTpYAHUKA
banka, npusHaeTcss DNEKTPOHHBIM JOKYMEHTOM, PaBHO3HAUHBIM JIOKYMEHTY Ha OyMa)kHOM HOCHUTEIE,
MOJIMMCAHHOMY COOCTBEHHOPYYHOM MOAMUCHIO YIOJTHOMOYEHHOTO npecTaBuTens banka.

2.4, CTOpOHBI MMPU3HAKOT, 4YTO HpOCTaH OIl saBmsercs I[OCTaTO‘{HOfI IJIl TMOATBECPKACHUA aBTOPCTBA
Kinenra B oTHOmMEHHHN NOATIMCAaHHBIX €O SHGKTpOHHBIX JOKYMCHTOB.

2.5. Croponsl mnpu3HawT, 4to cpenacrBamu Ilpocroir DIl Knumenta sBAstOTCS Y HHUKaIbHBINA
UICHTUQUKATOP B COuUeTaHUM ¢ HaanexamuMm CpeacTBOM TMOATBEPXKIEHUS (B 3aBHCHUMOCTH OT
MIPUMEHSEMOT0 MPU CO3/TaHUH M TIOANUCAHUH DJIEKTPOHHOTO JJOKYMEHTa Y HUKAJIBbHOTO HUeHTH(DUKATOpa
Knuenta). TpeboBanus k CpencTBaM MOATBEPKICHUS, UCIIOIB3YEMBIM JJISI CO3aHUS U TMOATBEPKIACHUS
(monmucanusi) DJIEKTPOHHBIX JOKYMEHTOB, HEOOXOIMMBIC I COBEPIICHHUS OIepaIliii/3aKI0ueHus,
W3MEHEHUS U pacTopkeHus JIoroBOpOB O MpPENOCTaBIEHUU OAHKOBCKUX MPOJIYKTOB, YCTaHOBIEHBI
bankom u onpenenensl B HacTosiieM [lopsiake.

2.6. CTOpOHBI NPU3HAIOT, YTO DJIEKTPOHHBIE TOKYMEHTBI, TOANUCAaHHbIE KIIMEHTOM C HCMOJIb30BAHUEM
ITpocroii D11 B pamMkax DIeKTPOHHOTO JOKYMEHT0000poTa Ha ycnoBusix Cornamenus 00 3/10:
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- YIIOBJIETBOPSIIOT TPEOOBAHUSM CAEIKU B MPOCTOM MUCHMEHHOM (popMe M BIIEKYT IOPHANYECKHE
MIOCJICACTBYS, AHAJOTUYHBIE MOCIEACTBHUAM, IOPOKIAEMBIM CHCIKAMM, 3aKIOYCHHBIMU IIyTEM
MOJITMCAHUS JIOKYMEHTOB Ha OyMa)XHOM HOCHTEJIE;

- PpaBHO3HA4YHbl, B TOM 4YHUCJIE HMEIOT pPABHYI IOPHUAMYECKYI0 M JOKA3aTCIBHYI CHILY
AHAJIOTHYHBIM MO0 COJEP)KAHUIO M CMBICIY JOKyMEHTaM Ha OyMa)KHOM HOCHTEJE, COCTAaBICHHBIM B
COOTBETCTBUM C TPEeOOBAHUAMH, NPEABABISEMBIMH K JOKYMEHTaM Takoro pojaa M HOJNHCAHHBIM
coOCTBeHHOPYYHOH noanuchio KimenTa, u SABISIOTCS OCHOBAHUEM ISl IpoBeneHUsT baHkoMm omepariuii
W/WIN 3aKJIF0YEHUS] COOTBETCTBYIOIIMX JIOTOBOPOB M COBEPUICHUS HHBIX JCHCTBUH 10 PaCHOPSIKECHHIO
KinuenTa, nopoxxaaroT aHaJlorMuHble UM mpaBa U o0s3aHHOCTH CTOpoH 1o J[oroBopy KOMILJIEKCHOTO
obciykuBaHus ¥ JloroBopam o MpeaocTaBIeHUH O0AaHKOBCKMX NMPOJYKTOB M HE MOTYT OBITh OCIIOPEHBI
TOJIKO Ha TOM OCHOBAHUH, YTO 3T ACUCTBUS HE MOATBEPKAAIOTCA JTOKYMEHTAMM, COCTABICHHBIMU HA
OyMa)KHOM HOCHUTEIIE;

- MOryT OBITh MpEACTABIEHbl B KAadeCTBE JOKA3aTEJIbCTB, PAaBHOCWIBHBIX IHUCbMEHHBIM
JI0Ka3aTeJIbCTBAM B MOPAJKE, IPELyCMOTPEHHOM 3aKOHOATENILCTBOM Pocculickon denepanun, Ipyu 3TOM
JOIYCTUMOCTb TaKMX JOKAa3aTeIbCTB HE MOXET OTPULATHCA TOJBKO HAa TOM OCHOBAaHMM, YTO OHU
IIPEIOCTABIIEHBI B BUJIE DJIEKTPOHHBIX JOKYMEHTOB MJIM PACIEYaTOK UX KOIUH.

2.7. CTOopoHBI TPU3HAIOT, YTO CO3JIaHHBIE (COCTaBicHHBbIC) B KiMeHTCKOH ceccru DIJIEKTPOHHBIE
JOKYMEHTBI CUUTAIOTCS CO3AaHHBIMM KiMEHTOM M HE MOryT OBITh NpU3HAHBI HE HMMEIOUUMU
FOPUJINYECKON CUJIbI TOJIBKO HA OCHOBAHHMM TOT'0, YTO TAKOM DJIEKTPOHHBIN JOKYMEHT co3iaH KimeHnrom
HE COOCTBEHHOPYYHO, a MPHU COACHCTBHH YTIOJHOMOYEHHOTO COTPYIHHUKA OT UMCHH M IO MOPYYEHUIO
Knnenra.

2.8. CTOpOHBI MPHU3HAIOT, YTO MPHU OCYIIECTBIEHUU ODIEKTPOHHOTO IOKYMEHTOOOOpOTa B paMKax
Cornamenuss 06 310 DneKTpOHHBIM JOKYMEHT CUUTAETCS MOJJIMHHBIM, €CIM OH ObUI HaJIeXKalluM
o0pa3oM B MOpsAKE, YCTAaHOBIEHHOM pasnenoM 3 Hacrosmiero [lopsaka, odhopmien u noanucan Ol
KimenTa, mocie dgero mpoBepeH U NpUHAT baHKOM K HCIIOJTHEHUIO.

2.9. IIpu oOMeHe DIeKTPOHHBIMH JOKYMEeHTaMH B cooTBeTcTBHU ¢ Cornamenuem 06 3/10 B Knmentckoit
ceccun B IIporpamMHOoM komIulekce banka oGecrneunBaercs, B TOM 4YHCIE, BBINOJHEHHE CIETYIOIIUX
TpeOOoBaHUI:

1) DnexTpoHHas MOANUCH, NMpHUMEHseMass B cOOTBeTcTBUM ¢ HacrosmuM I[lopsakom 3]10,
COJIEP’KUTCS B CAMOM DJIEKTPOHHOM JIOKYMEHTE;

2) coznaHue U nepenavya B baHK DIEKTPOHHOrO JOKYMEHTa OCYLIECTBISETCS C MCIOJIb30BaHUEM
[IporpaMMHoOro KomIuiekca baHka u B CO3JaHHOM U IepelaHHOM DJIEKTPOHHOM JOKYMEHTE COJIEPIKUTCS
uHpopMalus, yKa3blBalollas Ha JMIO, OT MMEHH KOTOpPOro ObUI CO3laH W NepeAaH DIEKTPOHHBIN
JOKYMEHT.

2.10. CropoHBI MNPHU3HAIOT, YTO HCIIOJIB3YyEMOE B paMKax OJEKTPOHHOIO JOKYMEHTOOOOpoTa B
Knmnenrtckoil ceccun mporpaMMHOe 00OpyAOBaHHE M CpeACTBa, uMmeromuecs B banke, 1ocTaTouHbl A7
o0ecrnieueHns Ha/IeXKHOW paboTHI MPH MpUeMe, Tiepeaade, 00paboTKe U XpaHEHUH WH(GOPMaLIUH, a TaKXKe
U 3aIIUThl MHGOpMAIMK, OOecleunBalolle pasrpaHudyeHue JOCTyma, MH(poBaHUEe, KOHTPOJb
LEJIOCTHOCTH, W  CHOCOObI  MOJATBEPXKJEHUS  Oomepanuil  JAOCTaTOYHBI  JUIsl  3alIMTHl  OT
HECaHKLMOHUPOBAHHOTO JOCTYIAa, BHECEHHUS W3MEHEHUM, MOATBEP)KIEHUS MOUIMHHOCTH M aBTOPCTBA
DNEeKTPOHHBIX JOKYMEHTOB, a TAK)Ke JUIsl pa3pelieHns KOH(MIUKTHBIX CUTYalHi 10 HUM.

2.11. CtopoHBI NPU3HAKOT, YTO IDJIEKTPOHHBIA JTOKYMEHT MOXET MMETh HEOTPAaHWYEHHOE KOJIMYECTBO
JK3EMIUISIPOB, B TOM YHCJIE BBINOJHEHHBIX HAa MAIIMHOYUTAEMBIX HOCUTENSAX pas3ilIu4yHOro tuma. [lus
CO3/IaHHA JONOJHUTEIBHOIO JK3EMIUIApA CYIECTBYIOIIEr0 DIEKTPOHHOIO AOKYMEHTA OCYIIECTBIIIETCS
BOCIIPOM3BOJICTBO COJEP)KaHUSA JOKYMEHTAa BMECTE C OJIEKTPOHHOW NOANUCHI0. Bee sK3eMIuIphI
ONEKTPOHHOIO JOKYMEHTA SIBISIOTCS NMOJIMHHUKAMH JaHHOTO OJIEKTPOHHOTO JOKyMeHTa. IlomnnHHMK
DNEKTPOHHOIO OKYMEHTa CUMTAETCS HE CYLIECTBYIOLIMM B CIIy4asX, €Cid HU y Koro u3 CTOpOH He
CYHIECTBYET HU OJHOIO JK3EMIUIIpa JAAHHOTO DJIEKTPOHHOIO JOKYMEHTA M BOCCTAHOBIICHHE TaKOBBIX
HEBO3MOJKHO.
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2.12. CTOpOHBI IPU3HAIOT, YTO MEYaTHast KOMUS DJIEKTPOHHOI'O JOKYMEHTa Ha OyMa)KHOM HOCHUTEIE He
MOJKET PaCLEHUBATHCSA KaK IK3EMILLIP DJIEKTPOHHOTO JTOKYMEHTA, 4 COOTBETCTBEHHO — KaK IOJJIMHHUK.
®dopma neyaTHON KONUM DJIEKTPOHHOIO JJOKYMEHTa yCTaHaBJIUBaeTCsl baHKoM.

3. DJIEKTPOHHBLIA JOKYMEHTOOBOPOT TIPM IIPOBEJAEHHUU OIIEPAIIMI B
MHHOAPA3SJAEJEHUAX BAHKA

3.1. Kpyr yuyactHukoB KimeHTCKOW ceccHMM MpH OCYIIECTBICHHHM JJIEKTPOHHOTO JOKYMEHTO00OO0pOTa
Mexkny bankom u Knuentom ¢ ucnosnb3oBanueMm IIpocroit DOII cocraBisitor bank m Knuwent Ha
OCHOBaHMH 3aKiroueHHOro ¢ bankom Cornamenus 06 10.

3.2. KnmeHT BmpaBe MO CBOEMY BBIOOPY COBEPIINTH JIFOOYIO OIEpaIiio/BOCIONB30BATHCS JTHOOBIM
0aHKOBCKUM TPOJYKTOM, BO3MOXHOCTh OCYIIECTBIICHHS KOTOPOW/TIpeIocTaBieHus baHkoM KoToporo B
pamkax Cornamenus 06 /10 npemxycMoTpero [JoroBopoM KOMIUIEKCHOTO 0OCTYKUBAaHUS U HACTOSIIHM
[Mopsiakom DJ10, 3aKiOYMB B MOPSJAKE, YCTAaHOBJICHHOM [IpaBuiaMu KOMILJIEKCHOTO OOCTYKHBaHUS,
JIoroBop 0 MpeaoCTaBIIEHUH OAHKOBCKOTO MPOAYKTa Ha YCIOBHSX, W3JOXKCHHBIX B COOTBETCTBYIOIIEM
[Tpunoxenuu k [IpaBuiraM KOMILIEKCHOTO OOCITYKUBAHHUSL.

3.3. Ilpu coBepiieHHUH OMNepaluyl W/WIK 3aKIOYeHUHU, W3MEHEHUHU, pacTtopkeHuu JloroBopa o
npenocTaBiieHun OaHKoBckoro npojykra B Iloapasnenenun banka B pamkax JloroBopa KOMIUIEKCHOIO
obcnyxkuBanust 1 Cornamenus o6 310 KnmenToM mpenocraBisercss JOKYMEHT, YIOCTOBEPSIOLIMMA
JIMYHOCTh, YCTAHOBJIEHHBIM 3aKOHOJATENbCTBOM Poccuiickorn denepanuu, a TakKe MHbIE JTOKYMEHTHI,
NepeueHb KOTOpPBIX ompezensercs baHKOM B COOTBETCTBUUM C TpeOOBaHUSIMU 3aKOHOJATENHCTBA
Poccuiickoit ®@enepanuu, HOpMaTuUBHbIMKU akTamMu banka Poccum u YcioBHSIMH NpenoCTaBiICHUS
KOHKPETHOT0 OaHKOBCKOT'O MPOAYKTA.

3.4. YHUKanbHBIMU HIeHTHHUKaTopaMu KineHTa Kak ydacTHHUKAa DJIEKTPOHHOTO JOKYMEHTO0OOpoTa ¢
bankom B Kimentckoit ceccum sBisitorcs Kapra w/mim JloBepeHHBIT HOMEp MOOUIIBHOTO TenedoHa
Kinuenra.

3.5. CocraBnenue (co3nanue) u noanucanue KimeHTOM DIEKTPOHHBIX JOKYMEHTOB B KiMeHTCKOi
CECCHM OCYIIECTBIISIETCS HCKIIOYUTENIBHO C UCNOIb30BaHUEM 000pyAoBaHus banka u mpu comelcTBun
YnoiaHoOMOYeHHOro coTpyaHuka banka mnyrem wuaeHtudukaumum KimeHTa mo ero YHUKalbHBIM
UJeHTUPUKATOpaM, ¢ JOMOJHUTENbHON AyTeHTHGuKanuen yepe3 CpeacTBa MOATBEPKACHUS, @ UMEHHO:

- IIMH-koma KapTel B JOKaJbHBIX YCTpoiicTBax baHka B cilydae, eciM YHHUKalIbHBIM
uaeHTuGUKaTopoM npu uaeHtTupukanuu Knmenra B Knuentckoii ceccuu Beidpana Kapra Knuenra;

- Koga-noarBepkieHus, CreHEPUPOBAHHOIO U HaIlpaBJIeHHOTO bankom Ha JloBepeHHBIII HOMED
MoOunpHOrO Tenegona Kimenra B cinydae, eciii Y HUKaJIbHBIM UACHTU(DUKATOPOM IPU UACHTU(DUKAILINH
Knuenra B Knnentckoit ceccuu BoiOpan /loBepeHHbIi Homep MoouibHOro Tenedona Knuenra.

3.6. YIIOTHOMOYEHHBIH COTpyAHHK baHka B paMkax DJIEKTPOHHOTO TOKYMEHTOOOOpOTa Ha YCIOBHSIX
Cormamenus 06 210 ocymecTBiser ciaeayroomue aeidcTBus B KiauMeHTCKONH cecCMM OT UMEHH U 1O
nopyuenuto Knuenra:

O OTKpbITHE/3aKphITHE KiTneHTckoii ceccuu,

O 3aloJHEHUE dJIEKTPOHHBIX (POpMYISIpOB, pa3paboTaHHBIX baHKOM JJIsi KOPPEKTHOTO BHECEHUS 110
BBIOOpPY U co cioB KnmeHTa mapameTpoB omeparuii u/mim OaHKOBCKHX TMPOJYKTOB W3 YHCIA
npennaraeMeix bankom B pamkax JloroBopa KOMIUIEKCHOTO OOCTY)XKHBaHUs, C LEJbIO
COCTaBJICHHS (CO3/MaHMs) OT UMEHHM M 1O TopydeHuio KimeHTta DIEKTPOHHBIX JTOKYMEHTOB,
NpeAyCMOTPEHHBIX pa3aenoM 4 Hactosmero [Topsaka.

3.7. Ilocne 3amoyiHeHUs1 YTOJTHOMOYEHHBIM COTpyAHMKOM banka B KilMEHTCKOH ceccum 3J€KTPOHHBIX
dbopmynsipoB, TpeaycMOTpeHHBIX 1. 3.6. Hactosmero Ilopsnka, u dopmupoBanus I[IporpamMMHBIM
KOMIUIEKCOM baHka OJIEKTpOHHOTO TOKYMEHTa, COJEpKallero mapaMeTphl oleparun/6aHKOBCKOTO
MPOAYKTa M SABISIOIIETOCS OCHOBaHWEM [UIsl MPOBEICHUS ONEPaLUU/3aKII0UYEeHUs, HW3MEHEHHUS,
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pactopxkenus JloroBopa o mpemocTaBieHWH OaHKOBCKOTO MPOAYKTA, YTIOTHOMOYEHHBIH COTPYIHUK
banka B 00s13aTennbHOM NOpsAKE MpenocTapiseT ero Kimenty 1ist 03HaKOMIICHUS ITyTeM:

- MBJIOKECHHUS OCHOBHBIX (CYHIECTBEHHBIX) VYCIOBHUH MPOBOAMMON  OIEpamyu/mpeaoCTaBIsIeMOro
0aHKOBCKOTro mpoaykTa B SMS-coobmenun, HarpaBieHHOM bankoM Ha JloBepeHHBI HOMEP MOOUIILHOTO
tenepona Knmnenra;

- U3JI0’KeHHsI MTHGOPMAIIMH, BKIIFOYaeMO B DJIEKTPOHHBIN JOKYMEHT, Ha 3amuiieHHoM WEB (MuaTeprer)
pecypce, TOCTyI B KOTOpPHIH obecreunBaeTcs cchutkoil B SMS-coo0imennu, HanpaBieHHOM bankom Ha
JloBepeHHBIN HOMEP MOOMILHOTO Tenedona Knnenra,

- U3NI0KEHHSI MH(POPMAIINH, BKITIOUYAeMOH B DIIEKTPOHHBIN T0KyMeHT, Ha [Inanmernom I1K.

3.8. KimeHt 00s13aH BHUMATEIBHO O3HAKOMHUTHCSA C IapamMeTpaMu oreparyn/0aHKOBCKOTO MPOJYKTa U,
IPU YCIOBUU HUX COOTBeTCTBUS BbIOOpY Kimenra u cormacus Kiumenra ¢ mpoBoauMoil omepanuen,
MEePENTH K MOATBEPKICHUIO (MTOAMUCAHUIO) DIIEKTPOHHOTO JOKYMEHTA.

OJNEeKTPOHHBIM JTOKYMEHT HOATBepXKaaeTcs (moAmnuchiBaercsi) KIIMEHTOM HCKIIOYHUTENBHO C
ucnonb3oBanueM IIpocroit DII, dopmupyemoit ¢ mnpumeHeHwem Kiroya dJIEKTPOHHOW IOJIIHCH,
IPEJCTaBIAIOIIEro coO0M codeTaHue YHMKaIbHOro uaeHTH(ukaropa u CpelncTBa MOATBEPXKACHUS,
HECKOJIbKMMHU crocodamu (1o BeiOopy Kinenra), a umMeHHO:

- no orHoweHuto Kk Kapre Kimenta CpencrBom mnoarsepxkacuus ssisercs I[IMH-kon.
®opmuposanue Ilpoctoii D11 Knuenra ocymiecTBisercs NocpeAcTBOM cUUThIBaHUA KapThl JI0KanbHBIM
YCTPOICTBOM (371€KTPOHHBIM TepMuHaiioM) banka u BBoza Ha Hem [IMH-kona Kaprtsr;

- mo orHomeHHIO K JloBepeHHOMY HOMepy MoOuibHOro Ttenedona Kimenra CpencTBoM
noarsepxkaeHus ssisercs Kon-nonreepiknenue, HamnpasiaceHHbI bankom Ha JloBEpeHHBI HOMED
MobunpHOTO Tenedona Knuenra. ®opmupoanue [Ipocroii D11 KiuenTa ocyiecTBiaseTcs: TOCPEACTBOM
BBoZa Kozxa - moaTBepKACHMs B COOTBETCTBYIOIIEM MEHIO IIPH MEPEXOE IO CChUIKE Ha 3alUILEHHBIN
WEB (Mutepner) pecypc; npu ucnonp3oBanuu llmanmerHoro ITK, dopmuposanue IIpocroit DI1
Knuenra ocymiectsisieTcss HocpeCTBOM BBoJa KiIMEHTOM B COOTBETCTBYIOILEM MEHIO B OTOOpaXkaeMoit
Ha HeM Bu3yanbHOH ¢opme /] Koma - moarBepkmeHus, KOTOpbI Hampasisercs KimeHTy Ha
JloBepeHHbII HOMep TesteoHa.

Cpox geiictBusi Koma — moATBEpKIEHUS OTrpaHUYEH, YCTAHABIMBAETCS BHYTPEHHUMU
HOPMAaTUBHBIMM JOKyMeHTaMu baHka. KimeHT BrpaBe oTKa3aThCsl OT MOANMCAHUSA DJIEKTPOHHOTO
NoKyMeHTa B mo0oii momeHT a0 BBoga IIMH-xoma Kaptet unu Koma — mnoarBepxkaeHus B
coorBercTByomee MeHwo. Ilocne BBenenume I[IMH-koma Kapter mnmm Koma — noxareepikieHus B
COOTBETCTBYIOIIIEE MEHIO, Orepalus mpu3Haercs copepiieHHoi Kimmentom u moanucannoi [Ipocroit D11
Kinuenra.

3.9. IlpoBepka DneKTpOHHON TMOAMUCH OCYLIECTBIsAETCS MyTeM MpoBepku Kiroda 31eKTpOHHOM
TIOAMKCH, MPEICTABISAIOMIUA  COOOM  TMOCIEI0BATENLHOCTh, COJIEPKAIIYI0 3HAYCHHE YHUKAIBLHOTO
uAeHTUGUKATOpa (IpU YCIOBUU HAJMYMS MPUHATBHIX TOCYIAPCTBEHHBIX U MEXIYHAPOAHBIX CTaHJApTOB
0€30MacHOCTH 3HAUY€HHWE YHUKAJIBHOTO HAEHTU(UKATOpA MOMJIEKHUT YACTUYHOMY IIU(GPOBAHUIO), a
TaK)K€ MPUMEHEHHOE IPHU CO3JaHUU OJIEKTPOHHOM mnoanucu 3HaueHue CpeacrBa NOATBEPKIACHMUS,
COOTBETCTBYIOIIEr0 BbIOpaHHOMY KnmeHToM VYHUKanbHOrO HJIeHTHHUKATOpa, Mpeodpa3oBaHHOTO
IPOrPaMMHBIM CIIOCOOOM € NMPUMEHEHUEM KPHUITO-IIHN(PPOBAHUS B COOTBETCTBUHU C YTBEP)KJICHHBIMH B
banke npaBunamu nHGOpMaLIMOHHON OE30MACHOCTH.

3.9.1. B cnyuae BbiOopa Kimnentom B kauectBe Kirowa snextponHON moamnucu JloBepeHHOro Homepa
MOOMIIBHOTO TeneoHa B coueTaHuu ¢ Komom-moaTBepkaeHuem:

- JaHHBIX O ¢opmupoBaHuu u oTnpaBke Koma — moaTBepkaeHus ompeneneHHomy KiueHTy Ha ero
JloBepeHHBII HOMEP MOOMIIBHOTO TeNe(OHa;

- JaHHBIX O BBOj€ 3HaueHusa Kona - MOATBEp)KIAEHHS B COOTBETCTBYIOLIEM MEHIO MpHU TEPEXoje IO
ccbuike Ha 3anmiieHHblii WEB (MHTepHeT) pecypc MM B COOTBETCTBYIOLIEM MEHIO B OTOOpaXkaeMoit
Bu3yasibHOU (hopme D/ Ha [lmanmernom I1K B mpenenax cpoka aeiictus Kona - moarBepkaeHus;

- COBIAQJCHMs 3HAueHUH oTnpaBieHHoro Kopa - noxareepkaeHuss U BBeAeHHoOro KimentoMm B
COOTBETCTBYIOIIEM MEHIO TPH Iepexojie mo cchuike Ha 3amunieHHbiii WEB (MaTepHeT) pecypc wim B
COOTBETCTBYIOILIIEM MEHIO B 0TOOpaxkaeMoil Bu3yanbHoil popme D/ Ha [Tnanmernom I1K.
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3.9.2. B cnyuyae BbiOopa Knuentom B kauectBe Kimroua snexTponHoil moamucu KapTel B codeTaHuu c
IITH-xomom:

- nannbix o Kapre, ¢ momouipsto kotopoit KireHT noanuceiBaeT DIeKTPOHHBIN IOKYMEHT;

- TaHHBIX O pe3yabpTarax nposepku [IMH-kona, BBeaeHHoro Kinuenrom.

Pesynbratel mpoBepku (UKCHPYIOTCS (IIPOTOKOIUPYIOTCS) cpeacTBamu [IporpaMMHOTO KoMILIeKca
banka (B BUE 3JIEKTPOHHBIX KYPHAJIOB, JIEKTPOHHBIX MMPOTOKOJIOB) U MOTYT OBITh MPEACTABICHBI IO
TpeOOBaHUIO Ha OYMa)KHOM HOCHUTEIIC MU B 3JIEKTPOHHOM BHJIE MPU PaA3PEIICHUN CIIOPHBIX CHUTYaIUil
Mexny CtopoHaMu. JlaHHbIe /BBIMUCKU U3 3JIEKTPOHHBIX >KYPHAJIOB/MPOTOKOJIOB MOTYT HCIOJIB30BaTHCS
bankom B kauecTBe JI0Ka3aTENbCTB B JTHOOBIX MPOLIECCYATbHBIX JEHCTBUSIX.

3.10. JIuuo, noanucasiiee DJIEKTPOHHBIA JOKYMEHT, OINPEAEISAETCS MO €ro DJIEKTPOHHOW IMOANUCU B
3aBUCUMOCTH OT BbIOpaHHOTO Kitnenrom Kitoua 31eKTpoHHOM MOAIHUCH.

3.10.1. B cnyuae BbiOopa Kimentom Kitoua snekrponnoit moamnucu JHT B coueranuu ¢ Komowm-
IIOATBEPIKICHUSA:

- mocpeactBoMm Ilporpammuoro xomriekca banka ompenensercst ceanc OQOpPMIICHHS DJIEKTPOHHBIX
JOKYMEHTOB, ITOANMCAHHBIX DJIEKTPOHHOU MOAINCHIO;

- nmocpeactBom IIporpammuoro komruiekca banka ompenensiercs [loBepeHHBI HOMEpP MOOMIBHOTO
tenepona Knumenra, Ha koTopslii Obu1 HampasiieH Kop-moarBepkaeHue, ¢ MOMOLIbI0 KOTOPOro ObuI
MOJINMCAaH DIEKTPOHHBIN JOKYMEHT B ONPECIICHHOM ceaHce 0(pOPMIICHHS TOKYMEHTOB;

- Ha ocHoBaHuM JloBepeHHOro HOMepa MOOWIBHOro TenedoHa ompeaensercs KimeHT, KoTopoMy
npuHaIIeKUT JloBepeHHBI HOMEp MOOMIIBHOTO TeleoHa U KOTOPBIN MONICal JAHHBIA DIIEKTPOHHBIN
JOKYMEHT.

3.10.2. B cnyuae Boibopa Kinnentom Kiroua snexrponnoit moanucu Kaptsl B couerannu ¢ [TMH-komom:

- nocpeactsoMm IlporpamMuoro kommiekca banka ompenensercss ceanc oQopmileHHs DIEKTPOHHBIX
JIOKYMEHTOB, ITOANMCAHHBIX DJIEKTPOHHOU MOAIHUCHIO;

- nocpenctoM [Iporpammuoro kommnekca banka onpenenserca Kapra Kinuenra, ¢ moMonipio KOTopou
ObUT IONMCAaH DJIEKTPOHHBIN JTOKYMEHT B OTPE/ICICHHOM ceance o(hopMIIeHHUS JOKYMEHTOB;

- Ha ocHoBanuu Kaptel onpenenserca Knuent, koropomy npuHaiexkuT Kapra, ¢ mcnosnb3oBaHueM
KOTOpOM OBbLT MOANMCAH JaHHBIA DJIEKTPOHHBIM JOKYMEHT.

3.11. TlonoxwutenbHblil pe3ynapTaT mpoBepku bankom IIpocroit DIl Knuenta noxareepkgaer ee
MIOIJIMHHOCTB. DJIEKTPOHHBIN JOKYMEHT cuuTaercsa nognucanubM [Ipocroit Ol a conepxkammasics B HeM
uH(popmMalysg BepHOM M oToOpaxaromiei HamepeHus KimeHta mocne Toro, kak DJIEKTpOHHas MOANKCH
IIPOCTaBJI€HA B COOTBETCTBMM C METOJAaMH, YCTaHOBJIEHHbIMM HacrosmuM Ilopankom 3/10, u
Ha/IJIeKaIIUM 00pa3oM BKIIIOUEHA HEMOCPEICTBEHHO B COCTaB DJIEKTPOHHOTIO JOKYMEHTA.

[Tocne mommucanus Kiuentom 3assnenue w/wnim Pacnopstkenue Knuenrta ucnonusercs bankom B
COOTBETCTBUM CO CpPOKaMH, YCTAHOBJEHHBIMM JUIsl HCIOJHEHHMS JOKYMEHTOB TakKoro poja
3akoHoAarenscTBOM Poccuiickoit @enepannu, JoroBopom KoMIiekcHOro o0cinyxuBaHus u Jlorosopamu
0 MIPEIOCTABICHUN OAHKOBCKUX MPOTYKTOB.

3.12. B monTBepxkaeHUE COBEpLICHHs omepanun/oGopMieHns 0aHKOBCKOTO NpoaykTa bankom moryt
COBEpUIATHCS CIEAYIONINE NEUCTBUSA:

- "Ha IInanmernom IIK otoOpaxkaercst mHpOpMalus, B KOTOPOH YKa3bIBalOTCS OCHOBHBIC MapaMeTphl
MIPOBEJICHHONW ONepanu/IpeJ0CTaBIEHHOr0 OaHKOBCKOTO TMPOJYKTa, COJAEpXKALIUN CO3/IaHHBIE B
KnuenTckoil ceccun DieKTpoHHbIE JOKyMeHThI, noanucanusle IIpoctoit D11 Knuenra u IIpocroit OI1
YnonHoMo4ueHHOTo coTpyaHuKa baHka.

- Ha JloBepeHHbIil HOMep MoOmiIbHOTrO Tenedona Kiuenra nanpasnsercs SMS-coobuienue, B KOTOpoM
YKa3bIBalOTCS OCHOBHBIE ITapaMeTpPhl IPOBECHHON ONepaluu/mpe10CTaBIeHHOr0 0aHKOBCKOIO MPOIYKTa
u/wnn ccbuika Ha 3anmieHHsii WEB (Mutepner) pecypce, conepxkamuii co3ganneie B KimeHTckoi
ceccuM OJEKTpPOHHbIE TOKYMEHThI, mnoanucanHeie [Ipocroir OII Kmmenta wu Ilpoctoit OII
Y10JITHOMOYEHHOI O COTpYyAHMKA baHka;

- Ha JIADII Knuenra nampaBisgercs Konus noanucaHHoro O], B KOTOpOH yKa3bIBalOTCS OCHOBHBIE
napamMeTpsl TPOBEICHHON ONEepaIy/IIPeIOCTaBICHHOT0 OAHKOBCKOTO MPOAYKTa W/WIM CChUIKA Ha
samumenabiin WEB (MuTepHeT) pecype, conepkammii coznannabie B KimueHTCKoN ceccru DIeKTPOHHbBIS
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nokyMeHTsl, noanucanubeie Ilpoctoit OII Knumenta u Ilpoctoit DI YnosHOMOYEHHOro COTpyAHMKA
banka;

Bee DJ1 mocrynubl Knuenty st mpocmoTpa B MOOWMJIBHOM MPHIOKEHUH B paszenie DIEKTPOHHbBIE
JOKYMEHTBHI.

3.13. CtopoHbI NMpU3HAIOT B KadyecTBE JOCTATOYHOIO JI0KA3aTelIbCTBA, MPHUTOJAHOIO MPHU pa3pelieHrun
CIOPOB B CyJe, NpeabsaBicHHE (ailloB DIEKTPOHHBIX JTOKYMEHTOB, MOATBEPXKIACHHBIX DIIEKTPOHHOMH
noanuceio. CTOPOHBI IPU3HAIOT, UTO (hOpMUPYEeMbIii baHKOM 371eKTpOHHBINA apXuB, GUKCUPYIOUINI (aKT
CO3/1aHHs DJIEKTPOHHOIO JOKyMeHTa, nojanucaHHoro IIpocroit DIl Kimenra, pe3ynbTaTrbl IpOBEpPKU
[Ipocroit DI1 Knuenta, a Takke uHble AeicTBusa banka m KnueHra, Bkiouyas nepenayy DJIEKTPOHHBIX
JOKYMeHTOB, nonnucaHHelx I[Ipocroit DI, sBisercss HaamexalluM HOPUIANYECKUM J10KA3aTeIbCTBOM
(dakTa moAnMUcaHus U Mepeiayd TOro Wik HHOTO DJIEKTPOHHOTO JOKYMEHTA OIPEe/IeJICHHOTO COJIepKaHus,
IIPUTO/IHBIM JUISl IPEABSIBIICHUS B CyJI€ IIPU Pa3pellieHU! CIIOPOB.

3.14. KnueHT uMmeeT mpaBo MONY4YUTh B baHKe MEYaTHYIO KOIMIO MOJNMCAHHOTO UM OJIEKTPOHHOIO
JOKYMEHTa Ha OyMa)KHOM HOCHUTEIEe, Ha KOTOPOH 0TOOpaxaroTcs CBEIEHUS O OANMCaHUN DIIEKTPOHHOIO
nokymenTa IIpoctoit OI1 Kiinenrta. ®opma neyatHoi Konuu DNEKTPOHHOIO JJOKYMEHTA YCTaHABIMBAETCS
bankowm.

3.15. Ilpu otpunarenbHoM pesynbraTe npoBepku bankom IIpoctoit OI1 Kinenrta B cooTBeTcTBUM C II.
3.9. mnacrosmem Ilopsake 30O obOcmyxuBanne KimeHnta ocymecTBisercss ¢ (GOpMHpPOBaHUEM
JTOKYMEHTOB Ha OyMa)>KHOM HOCHTEJIE.

3.16. B cityuae HEeBO3MOXKHOCTH oOciyxuBaHus KimeHTa B paMkax DJIEKTPOHHOIO JOKYMEHTOO0OpOTa
Ha ycnoBusix Cormamenus o6 D/10, obcnyxuBanue KiueHTa ocymiecTBisSeTcsl B 00IEM MOPSIKE, C
(dbopMHpOBaHUEM TIOKYMEHTOB Ha OyMa)KHOM HOCHTEIIE.

4. HEPEYEHb DJJIEKTPOHHBbLIX JOKYMEHTOB, KOTOPBIMH CTOPOHBI BIIPABE
OBMEHMUBATBCS B PAMKAX 3JIEKTPOHHOT'O JOKYMEHTOOBOPOTA

4.1. B pamkax DIeKTpOHHOTO TOKyMeHTooOopoTa Ha ycnoBusx Cornamenus 06 310 Knuentom moryT
ObITh CcO3JIaHbl B (popMe DINEKTpOHHOro AokyMeHTa W moanucansl IIpoctoit OI1 Knuenra crnenyromue
3asBreHMs], ABISAIOIIMEC HEOThEMIIEMON 4acThio JJoroBopa KOMIUIEKCHOTO 00CITYKUBaHUS:
4.1.1.3asBneHnEe HA OTKPHITHE OAHKOBCKOTO CUETa;

4.1.2.3asBneHNEe HA OTKPHITHE OAHKOBCKOTO BKJIA/IA;

4.1.3.3asBnenue 00 OTKPHITUN OAaHKOBCKON pacyeTHON KapThl;

4.1.4. 3asBIIeHUE HA TTOAKIIIOYCHUE K cucTeMe «SMS-0aHKHUHTY;

4.1.5. 3asBrieHHE HA TIEPUOIUUECKOE TTEPEUNCIICHUE IEHEKHBIX CPE/ICTB;

4.1.6. 3asBreHne Ha 3aKpbITHEe OAHKOBCKOI'O CYETa B COOTBETCTBMM C M. 5.2 YCIOBUH OTKPHITHA U
COBEpIICHUs omepanuil Mo OaHKOBCKUM BKianaM a0 BoctpeOoBanusi (Ilpunoxenne 1 k IlpaBunam
KOMILJIEKCHOTO OOCITY>KUBaHUS);

4.1.7. 3asBnenue Ha 3aKpbpITHE OAHKOBCKOTIO BKJIaJja B COOTBETCTBUU C M. 6.2 YCIOBHH OTKpBHITHUSA U
COBEpIICHHs olepauuii mo OaHKOBCKMM BKJazam 1o BoctpeOoBanus (Ilpunoxenue 2 k IlpaBunam
KOMIUIEKCHOTO OOCTY>KMBaHUs), U M. 6.3 YCIOBUI OTKPBITHS U COBEPILEHHUS OINEpalil Mo CpoUYHbIM
6ankoBckuM BKiagam (ITpunoxenune 3 k [IpaBuinaM KOMIJIEKCHOTO 0OCTY>KUBAHHUS);

4.1.8. 3asBrenne o0 OTKa3e OT MOAKIIOUEHHs K cucTeMe «SMS-O0aHKHMHT» B COOTBETCTBMU C 1. 2.2.4
VYcnoBuii mpenoctaBieHus ycayr mno cucteme «SMS-Oankunr» (IIpunoxkenne 5 k  IlpaBuiam
KOMIUIEKCHOTO 00CTyKUBaHU);

4.1.9. 3asgBieHue o OJIOKHMPOBKE JOCTyNa B CHUCTEMY JMCTAaHLMOHHOTO Joctyna «MHTepHeT-0aHK» B
cooTBeTCTBMU C 1. 5.5.  VYcmoBuili 00CHyXHMBaHUS KIMEHTOB — (HU3WYECKUX JHI] B CHCTEME
aucTaHIMOHHOTO  noctyna  «MHrepHer-Oank»  (IIpmnokenne 6 x  [IpaBuimam — KOMILJIEKCHOTO
oOcITy>)KUBaHUS);

4.1.10. 3asBnenue o pa3doIOKUPOBKE AOCTYIA B CUCTEMY AMCTAHIIMOHHOTO AocTyna «/HTepHeT-0aHK» B
COOTBETCTBMH C 1. 5.6. VYcmoBuid 0OCHyXKHBaHWSA KIWEHTOB — (Qusnueckux maun B Cucreme

138



aucTaHIMOHHOTO — noctyna  «MHrepHer-Oank»  (IIpmnokenne 6 x  [IpaBuimam — KOMILJIEKCHOTO
oOcTy>)KUBaHUS);

4.1.12.3asBneHne Ha yIpaBJIeHUE JOCTYIIOM B CHCTEMY AMCTAHIIMOHHOTO Aoctyna «/HTepHeT-0aHK» B
COOTBETCTBUM 1. 5.6. VYcnoBuih  00cnmyKMBaHUS KIMEHTOB — (PU3MYECKHX JHII B CHCTEME
nucraHuuoHHoro  gocryna «WHrepuer-6ank»  (Ilpunmoxkenus 6 k  IlpaBunam  KOMIIJIEKCHOTO
o0OcTy>)KUBaHU).

4.1.13. 3asBieHHE O PACTOPKCHHH JOTOBOpa HAa OOCITY)XMBAaHWE B CHCTEME JMCTAHIIMOHHOTO JOCTYIIa
«HTepHET-0aHK» B COOTBETCTBUH 1. 8.4. VYcnoBUW 0OCITYKMBaHUS KIUEHTOB — (DM3WUYCCKUX JIHI] B
cucreMe JAuCTaHnMOHHOro aocryna «WutepHer-6ank» (Ilpunoxenuss 6 x IlpaBuiaam KOMIUIEKCHOTO
o0cTy>)KUBaHU).

4.1.14. 3asBieHue Ha TMOAKIIOYCHHE K CHUCTEME JHUCTAaHIMOHHOTO noctyma <« HTepHeT-O0aHK» B
cooTBeTCTBMM ¢ M. 1.2. VYcnoBuil oOCTyXHBaHUS KIMEHTOB — (U3WYECKUX JHIl B CHCTEME
aucTaHiMoHHOro  joctyna  «Murtepuer-Oank»  (IIpwmoxkenme 6 x  IIpaBuigamM — KOMITJIEKCHOTO
obcmyxuBanus). 2

4.1.15. 3agBneHue Ha NEPUOJAUUYECKOE NIEPEUNCIEHHUE JEHEXKHBIX CpelICTB «[IpOLEHT OT MOCTYIIIEHUI».
4.1.16. 3asBneHue Ha OTMEHY NEPUOAMYECKOTO TMEpPEUYUCTICHHS IEHEeXHBbIX cpeAcTB «lIpoueHt ot
MOCTYIUUIEHUI.

4.1.17. 3asBnenue Ha nepeodopMiieHre OAHKOBCKOM pacyeTHOI KapThl (HenepCOHU(BUITUPOBAHHOM).
4.1.18. 3asBneHue Ha 3aKpbITUE OAHKOBCKOIO cueTa JUlsl COBEpIIEHHUS OIEepalMil ¢ HMCIOIb30BaHUEM
GAHKOBCKO} PacueTHOH KapThI 2>

4.2. B pamkax DJIEeKTpOHHOTrO T0OKyMeHTooOopoTa Ha ycnoBusx Cornamenus 06 310 Knuentom moryt
ObITH co3/aHbl B (hopMe DieKTpoHHOro JokyMeHTa W moxamucansl [Ipoctoit DIl Knuenrta cnenmyromue
pacropsKeHHs, MO3BOJISIOIINE OCYIIECTBUTh NMEPEBOJ JCHEXKHBIX CPEJICTB B PAMKaX MPUMEHSEMBIX B
banke ¢popm Oe3HATMYHBIX PacyeToOB B cOOTBeTCTBHH ¢ DenepanbHbiM 3aKk0HOM 0T 27.06.2011 Nel61-P3
«O HaMOHAIBHOW MJIATEKHOU CUCTEMEN:

4.2.1. PacniopspkeHue Ha pa3oBBIN IEPEBO/T ICHEKHBIX CPE/ICTB;

4.2.3.PacniopsikeHuE Ha IEPUOJUYECKHN NTEPEBOJL JEHEKHBIX CPE/CTB;

4.2.4 PacniopsikeHUE HA IEPUOJUUECKHM MTepeBO/I IEHEKHBIX CPEJCTB M0 NPUCIAaHHON 33]J0JI’KEHHOCTH;
4.2.5. PacniopshkeHHe Ha TNEpPUOJMYECKUIl NepeBOJ ACHEKHBIX CPEICTB MO E€AMHOMY IUIATEKHOMY
JIOKYMEHTY;

4.2.6. Ilopyuenue Ha OTMEHY pacHOPsIKEHUS Ha IEPUOJUYECKHI IEPEBOJT ACHEKHBIX CPEICTB.
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5. ITIPABA, OBA3AHHOCTH U OTBETCTBEHHOCTDH YYACTHHUKOB JJIEKTPOHHOI'O
JOKYMEHTOOBOPOTA

5.1. KiimeHr o0si3yercs:

a) cobmoaaTh KOH(QUACHIMAIBHOCTh CBEICHUH, MH(POPMAIMK U JaHHBIX, Npu3HaBaeMbix [Ipoctoit OI1
Kimenra;

0) He pasriamare U HE IeperaBaTh KOMY-THOO CBeleHus, MHGOpPMAlMI0 M JaHHbIE, NPHU3HABacMbIe
[Ipocroii D11 Knuenra, XpaHUTh W HCTIOIB30BAaTh UX CIIOCOOAMH, 00ECTIEYMBAIOIINMHA HEBO3MOKHOCTh UX
HECaHKIMOHUPOBAHHOT'O UCIIOIb30BAHMS;

B) OTBETCTBEHHOCTbH 3a KOH(pUAeHIMaIbHOCTh cpencTB [IpocToit OI1 (kak COBOKYNMHOCTH YHHUKaIbHOIO
uaentudukaropa (Kapra w/mnm [loBepeHHslii Homep MoOuinsHoro tenedona Kimenta) m Cpenctsa
MOJITBEPIK/IEHNS1) BO3JIaraeTcs UCKIIOUNTENbHO Ha KinenTa, 4To 03HavyaeT, B TOM 4HCIIe CleAylolee:

- B ciryyae koMrpometanuu cpeacts [Ipocroit D11, Knuent 00s3an He3aMeIIUTENbHO YBEJOMUTH baHk 0
BO3HMKHOBEHHMH YKa3aHHOM CUTYallHH;

- HEMEJUIEHHO NpeKpaTUTh ucrosb3oBanue [Ipocroii OII B ciaydae ee komnpoMeTanuu;

- B cBs3u ¢ yBenomsieHueM banka o kommpomerauuu cpeacts llpocroit OI1  Knuent o0s3an B
NUCbMEHHON (popme m3BecTUTh baHk 0 HE00X0AUMOCTH OJIOKMPOBAHUS YHHUKAIBHBIX HJIEHTU()PUKATOPOB

122 TTynxT no6asnen Ipukazom Ne 387 ot 27.06.2018
123 [Tynkret 4.1.15-4.1.18 no6asnenst [puxazom Ne 639 or 07.09.2018

124 TTynxkT m3menen [Tpukazom Ne553 or 01.08.2018
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Knmenrta myTeM mnogauM COOTBETCTBYIOLIETO 3asiBICHHs, cocTaBieHHOro 1o ¢opme banka B
[Toapaznenennn banka, mn6o myrem obpamenust B Kom-ientp banka.

B ciyuae ecniu Knuenrt He yBenomun bank o kommpomeranuu cpencts Ilpoctoii DI, Bce DnaexkTpoHHBIE
JOKYMEHTBI, MOJAHHbIE W TMOJIMCAHHbIE OT KMMEHM KilmeHTa nocpeAacTBOM KOMIIPOMETUPOBAHHBIX
cpenctB Ilpoctoit DI, cuurtarorcs nomanubiMu Kimentom (M oT umenu Kiumenra), a coBeplIeHHbBIC
bankoM Ha OCHOBaHMM TaKMX DJIEKTPOHHBIX JIOKYMEHTOB ONEPALMH, IEUCTBUS U JOTOBOPHI CUMTAKOTCS
COBEpILICHHBIMH (3aKII0YEHHBIMH) OT UMEHHU U 10 nopyuyenuto Knuenra (¢ Kiuenrom).

KiieHT noaHOCThIO HECET OTBETCTBEHHOCTD:!

- 3a Bce JneicTBHs, coBepmaemble KimeHTOM B mporecce oOMeHa DIEKTPOHHBIMH JOKYMEHTaMH,
MOAMMUCHIBAEMBIMU DJIEKTPOHHOU MOAIUCHIO;

- 3a JOCTOBEPHOCTh M aKTyaJbHOCTh BCEX CBeNEHHH (B TOM umcie J[oBepeHHOro HoMepa MOOMIBHOTO
tenedoHa), coodbmaembx Knuentom banky npu 3axmroueHun u ucrnoignenny Cormamenus 06 3/10;

- 3a obecrieuenue 6ezonacHoCcT MOOMIIBHOTO YCTPOHCTBA, HA KOTOPOM YCTaHOBJIEH Jl0BEpEeHHBIN HOMEP
MoOwmiIbpHOTO Tenedona Kienra.

5.2. KiiueHT UMeeT npaBo:

a) mepenaBath baHky B pamkax DJIEKTPOHHOTO JTOKyMeHTooOopoTta Ha ycinoBusx Cormamenus 06 310
DNeKTpOHHBIE OKyMeHThI, mnoamucanuelie [Ipoctoit DIl Kimenta, B COOTBETCTBHHM C TEpEUYHEM,
YCTaHOBJIEHHBIM pa3zaenoM 4 Hacrosero [lopsinka 9/10;

0) 3ampairBarh HaJJeXaluM 00pa3oM OQOPMIICHHBIE MeYaTHbIE KOMMMH DIEKTPOHHBIX JOKYMEHTOB Ha
OyMa)KHOM HOCHUTEIE;

B) TONy4YaTh KOHCYJIbTAllMOHHBIE Yycayrd baHka u mnomouls mnpu  pabore ¢ DIEKTPOHHBIM
JNOKyMeHTooOopoToM B paMkax Cornamenus 06 9/10;

r) Knuent BmpaBe pacropruyts Cornamenune 06 DJI0 B ciiydae Hecorniacus ¢ u3MeHeHueM banka
Hacrosmero [opsaka 310, mucbMeHHO yBeqOMHUB 00 3TOM baHK 10 MCTeYeHHs CpOKa, YCTaHOBICHHOTO
noan. «a» 1. 5.4. Hacrosamux Yciosuit 9/10. B cnyuae HenonyueHuss baHkom 70 BCTYyIUIEHUS B CHILY
HOBBIX YcnoBuit 310 nmuceMenHoro yBenomieHus Kimenra o pacropskennu Cornamenus 06 /10, bank
CUMTAET 3TO BhIpaxkeHueM coryiacus Knuenra ¢ usmenenusimu Hacrosuero [Hopsaka 9/10.

5.3. bank o0s3yercs:

a) MPUHUMATh K HCIIOJIHEHUIO OJIEKTPOHHbIE JAOKyMeHTHI, noanucanHele [Ipocroit OII Kiunenra, npu
YCJIOBHUHU HA/JIEKAIIEro OPOPMIICHHS U COoZlepKaHMs DJIEKTPOHHOIO JJOKYMEHTa, npaBuiibHOCTH [IpocToii
oI,

0) oKa3bIBaTh YCIYTH M0 KOHCYIbTHpoBaHUIO KineHTa n okazanuto cogerictBus (momoun) Knuenry npu
pabote ¢ DIEeKTPOHHBIM JOKYMEHTO000poTOM B pamkax Cormnamenus 00 9/]0.

B) BbIaBaTh KiMeHTy MO ero 3ampocy HaJuiexamuMm o0pa3oM oQOpMIICHHbIE IeYaTHbIE KOIMUHU
DNEeKTPOHHBIX JOKYMEHTOB Ha OYMaXHOM HOCHTENE, Ha KOTOPBIX OTOOpPa)KaroTCS CBEACHHUS O
MOANNCAHUU DJNEKTPOHHBIX TOKyMeHTOB [Ipoctoii OI1 Knuenra;

5.4. bank uMeer npaso:

a) otkaszarb Knmenty B mpueme IJIEKTpOHHOro MokymeHTa Ha ycioBusix Cormamenust o6 310, B
ciryyae:

- €CIM MCIIOJIHEHHE OJIEKTPOHHOIO JIOKYMEHTa IPOTUBOPEYNT 3aKOHOAATENIBLCTBY Poccuilckon
®enepanuu u/unu ycinoBusM Jloropopa KomriekcHOro oocmyxkuBanus u Hacrosero [lopsaka 2/10, a
TAKXC B MHBIX ClIydadX, YCTaAHOBJIICHHBIX ,ZIGI\/’ICTByIOH_[I/IM 3aKOHOAAaTCIbCTBOM,

- €CIM HCIIOJIHEHUE TaKOro ODJIEKTPOHHOTO JOKYMEHTa COIpsDKEHO ¢ obOs3arenbcTBoM KimeHnrta 1o
MIPEAOCTaBICHUIO JIOKYMEHTOB, TTPETYCMOTPEHHBIX 3aKOoHOAaTeIbcTBOM Poccuiickoit deneparuu (B ToM
4lClie, BAJIFOTHBIM 3aKOHOJIaTEICTBOM);

- eciau TpeOyeTcs mpenocTaBiieHHe B baHK B COOTBETCTBHE C JACHCTBYIOLUIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepauuu JOKyMEHTa, SBJIIOLIETOCS OCHOBAHUEM Ul COBEPIICHUS OIEpaluH,
00OCHOBBIBAIOLIETO CYTh IPOBOJAUMOM OIEpallH;

- B UHBIX CIy4asaX, YCTAHOBJICHHBIX IIeI\/’ICTBYIOH_II/IM 3aKOHO,[[aTeJILCTB0M.125

125 IMynxr m3menen Ipukasom Ne 387 ot 27.06.2018
140



0) MPUOCTAaHOBUTH UCIOJHEHHUE DJIEKTPOHHOTO JIOKYMEHTa B ClIydae, €ClIM B MPOLIECCE €ro UCIOTHEHHS
OyZger  ycTaHOBIieHa  HEOOXOJUMOCTh B  MPEAOCTABICHHWU  JOMOJHUTEIBHBIX  JOKYMEHTOB,
MPEIyCMOTPEHHBIX ~ 3aKOHOJATeNbCTBOM Poccuiickoit  ®enmepannu (B TOM YHUCHE, BaJIlOTHBIM
3aKOHOAATEIHCTBOM), 10 MOMEHTA IpeaocTaBieHus KIMeHToM TakuxX JOKYMEHTOB;

B) B Clly4yae BBISBJICHUS IIPU3HAKOB HAPYIICHUs O€30MIaCHOCTH WM MOILICHHUYECTBA IIPU OCYILIECTBICHUH
JUCTAHIIMOHHOTO OaHKOBCKOIO OOCIY)XKMBaHHSI BPEMEHHO TMPEKpPaTUTb NPUEM M HUCIOJHEHUE
DNEeKTPOHHBIX JOKYMEHTOB, NepeaaBaeMblx Knuenrom B bank u noanucanueix Ilpoctoii D11 Knuenra,

') IPUOCTAHOBUTH UCIIOJIHEHUE DIJIEKTPOHHBIX JIOKYMEHTOB, B TOM YHMCJI€ yKa3aHHBIX B MyHKTax 4.1.5,
4.2.1-42.5 Tlopsnka 210, B cinyyae BO3HHKHOBEHHS y baHka momo3peHuii, 4TO OmepaluH,
ocymectBisiembie Kimnenrom Ha ycnoBusix Cornamenus o6 310, coBepiiaioTcst B LEsIX Jierajlu3aluu
(OTMBIBaHMS) 10XO/0B, MIOMYUYEHHBIX MPECTYIMHBIM ITyTeM, WX (HHAHCHPOBAHHS TeppopHu3Ma; 28

J) B OJIHOCTOPOHHEM IOPSIIKE MPUOCTAHOBHUTH JeHcTBHE JIMOO pactoprHyTh Cormamenune o6 /10, B
Clly4ae BO3HUKHOBEHMs y baHka momo3peHuid, 4To onepamnuu, ocymecrsiseMble KiueHToM Ha yCiaoBusax
Cornamenus o6 D10, coBepmiaioTcs B LENAX Jeraau3anud (OTMBIBaHHS) JIOXOAOB, IMOJIYYEHHBIX
IIPECTYIIHBIM ITyTeM, UK (PUHAHCHPOBAHUS Teppopusma. 2’

5.5. Hacrosimum KineHT 3aBepsieT u rapantupyetr banky, 4to OyJeT TIIaTelbHBIM 00pa3oM MPOBEPATH
uHGOpPMALMIO ¥ JaHHBIE, COJepKalrecs B DIEKTPOHHBIX JOKyMEHTax, nmoanucsiBaeMbix [Ipoctoit OI1
KnuenTta B paMkax DneKTpoHHOro AokyMeHTooOopora ¢ bankom Ha ycnoBusix Cornamenus 06 30.
[Tonnucanue KimeHTOM DJEKTPOHHOrO AOKYMEHTa CBUIETEILCTBYET 00 ocBepoMieHHOCTH KimeHTa o
COJIEp>)KaHUU JAHHOTO DJIEKTPOHHOTO JOKYMEHTAa M O MOJHOM M O€30rOBOPOYHOM COIJIACHU C HUM, U
aBigercs pacnopsbkeHueM Kimenra banky Ha mpoBeneHHE yKa3aHHBIX B OJEKTPOHHOM JOKYMEHTE
oreparii/coBepiieHne ACUCTBUI MO 3aKIIOYEHHI0, HU3MEHEHHUIO, PaCTOPKEHHIO JIOTOBOPOB
(cormamenwnii) ¢ bankoMm B pamkax J[oroBopa KOMIUIEKCHOTO OOCITYKMBaHHS, 3aKIFOYCHHOTO MEXTY
bankom u Knuentom.

5.6. Hacrosimum KineHT nmoarBep KaaeT, YTO OH MOHUMAET M COTJIAIIAETCS C TeM, YTO CETH OIepaTOpOB
COTOBOI>'I CBA3HU ABJIAIOTCA HC3AIIMILCHHBIMU KaHaJlaMU CBA3M, WM COIJIalIa€TCd HECTHU BCE pI/ICKI/I,
CBSI3aHHBIE C BO3MOXHBIM HapylIeHHEM KOHGUACHIIMATLHOCTH U IEJIOCTHOCTH UHGOpMAIUU
(BOBMOXHBIM HECAHKIIMOHUPOBAHHBIM JIOCTYIIOM TPETHUX JIUI]) MPHU €€ Tepeaade mocpeacTsoM SMS-
coobmienuit Ha JloBepeHHBIH HOMep MoOunmbHOro Tenedona KimeHTa ¢ HCMONB30BaHHEM OIEepaTopa
COTOBOM CBSI3H.

5.7. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKHM, BO3HHKIIIHE BCIJIEJICTBUE HECAHKIIMOHUPOBAHHOTO
UCIIONIb30BaHUs TPEThbHUMH IMIAMU  JeicTBUTENbHBIX KopoB-moarBepxkaeHuit Knuenra w/umnm
MobwibHOTO yeTporictBa KnuenTa ¢ JloBepeHHBIM HOMEPOM MOOUITEHOTO TenedoHa.

5.8. baHk He HeceT OTBETCTBEHHOCTH B Cilydae, eciau MHpopMalus, nepeaaBacmas IocpeCcTBOM ceTeit
OIIepaToOpoB COTOBOM CBsI3U Ha JloBepeHHBI HOMep MoOHIbHOTO TenedoHa KinenTa, craHeT n3BecTHOM
TPETbUM JIMIIaM B CiIy4ae HEZOOPOCOBECTHOIO XpaHEHMsI M HUcHoib3oBaHus Kimnenrom MobOunbHOTro
YCTPOMCTBA.

5.9. baHk He HeceT OTBETCTBEHHOCTH B CIy4ae BO3HUKHOBEHUS 00CTOSTEIbCTB, HAXOISAIIUXCS BHE CeEpHhI
KOHTpoJIsl baHka, a Takyke BOBHUKHOBEHMSI KaKUX-JIMOO aBapuUMHBIX CUTyalui, cO0OeB U 0OCIyXKMBaHUU
MPOrPaMMHBIX M/MITH TEXHUYECKHX CPEJICTB.

5.10. baHK He HeceT OTBETCTBEHHOCTH II0 CIIoOpaM U pa3HOrJIaCusiM, BOSHHUKAIOIIUM MCKIY Kinnenrom n
oreparopamMu CBA3U, B TOM YHCJIC, HC HECET OTBECTCTBCHHOCTH 3a KaUCCTBO CBA3U.

5.11. Hactosimum KiueHT moATBepKIaeT, YTO OH MOHUMAET M COTJIAIIAETCS ¢ TeM, YTO HampaBieHune D]
Ha JIADII ocymiecTBisieTcss MO HE3AIIMINEHHBIM KaHallaM CBSI3U, U COIJIAIIAETCS HECTU BCE PHUCKH,
CBS3aHHBIE C BO3MOXKHBIM HAapyImICHHWEM KOH(MDHUICHIMAIBHOCTH W IEJIOCTHOCTH HWH(OpMaIuu
(BO3MOHBIM HECAHKIIMOHUPOBAHHBIM JIOCTYIIOM TPETHUX JIUIL).
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6. ITIPOYUE YCJIOBUA

6.1. Bo Bcem, uto He yperyaupoBaHo HacrosmuMm I[lopsakom 3J1O, CTopoHBI PYKOBOACTBYIOTCS
[IpaBunamMu KOMIUIEKCHOTO OOCIY)XMBaHUS M JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoit
denepanuu.

6.2. JIro6ass u3 Cropon BupaBe pactopruyTh Cormamenue o6 310 B moboe Bpems, npeaynpeanus oo
3TOM Apyryto CTOpoHYy IUCBMEHHO He MeHee ueM 3a 10 (ecsTh) KaJleHJapHbIX JHEH 10 NpearnonaracMon
natbl pactopxeHus: CoriameHusl.

6.3. C marel pacropkeruss Cornamenuss o6 3/10 DnexkTpoHHBIN T0KyMeHT0000pOoT B Ilompasnenenun
banka w™exny banmkom u Kimenrom B pamkax JloroBopa KOMIUIEKCHOTO OOCTYXHBaHUS HE
OCYUIIECTBIISAETCS.

6.4. HpI/I PaCTOPKCHHUHA [[OFOBOpa KOMIIIEKCHOTO OaHKOBCKOI'O O6CJ'Iy>KI/IBaHI/IH, 3aKIIFOYCHHOI'0 MCXKAY

bankom n Kimenrtom, neiictBue Cornamenus 06 9J[0 aBTomMaTHueckH MpeKpaiiaercs U DJIeKTPOHHBIN
JTOKYMEHTO0000poT Mexy CTOpOHaAMU HE OCYIIECTBIISIETCS.
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«ITpunoxenne 14?8 x «[IpaBunaM KOMILIEKCHOTO 6aHKOBCKOTO

obcmyxxkuBanus pusnyeckux iuir B PHKB bank (ITAO)»

IIpaBuya npegocraB/ieHusi BHIIIAT MPU BO3BPAaTe YaCTH 3aTPAYE€HHBIX CPeCTB (pu3nuecKkomMy
Juny B pamkax nporpammbl CASH BACK

Hacrosimue [IpaBuina nmpenoctaBieHus BBIILIAT IPU BO3BPATE YaCTH 3aTPAYCHHBIX CPEICTB (PU3HUECKOMY
muny B pamkax nporpammbel CASH BACK (manee - [IpaBuiia) sBIsitOTCS HEOTheMIieMo yacThio [IpaBun
KOMILUTIEKCHOTO O0aHKOoBckoro oocmyxuBanus ¢uzndeckux auil B PHKB bank (ITAO) (manee — IlpaBuna
KOMIUICKCHOTO OOCTyxuBaHus). [IpaBuia ompenensroT MOPSIOK HAYHMCICHUS W BBILIATHL BaHKoM
Hepxatenssm KapT JeHEXHBIX CpPEICTB, KaK BO3BpAT YacTH 3aTPAvYCHHBIX CPEICTB INPH MPOBEIACHUU
oreparii O0e3HATUYHON OIUIATBl TOBAPOB M YCIYr, M PETYIHPYIOT OTHOIICHUS MeXay bankom wu
Jepxatensimu Kapt, BOSHUKAIOIIHE B CBS3U C OCYIICCTBICHUEM CTOPOHAMH YKAa3aHHBIX OIEpaIni.

1. TepmuHBI U onIpeIeIeHHSI.

B Hacrosimux IIpaBunax ncnosb3yroTcs Cenyrole TEPMUHbBI U OIIPEIEICHMUS:

Beimiiata — Bo3BpaT baHKOM YacTHM JEHEXHBIX CpEINCTB, 3arpadeHHbIX Jlepxkarenem Kaprtel npu
cosepuieHnH Pacxoaubix onepauuit, Ha Cuet B pyOssix Poccuiickoit denepannu B cyMMe, paCCUUTaHHOM
B IIOPsAKE, YCTAHOBIEHHOM HacTosmumu IIpaBunamu.

Hepxarteanb KapTbel — Kinnent banka - ¢pusnueckoe nuuo, Ha uMs koroporo bankom Beimymiena Kapra,
npenocrasiieHHas K CueTy, ¢ KOTOpOro CIUCBIBAIOTCSI CyMMbl PacxoIHBIX onepariuii.

Kapra — OaHkoBckas pacyeTHas KapTa, 3MUTHUpOBaHHas baHKOM, ¢ HCIIOJIb30BaHHMEM KOTOPOM
coBepILIAIOTCs PacxomHbIe onepanuy.

JIumut Beinuatel — npeaensHas cymma Beinnartel, ycranosneHHas Tapudamu banka.

OT4YeTHBIN NEPHOA — KAJICHIAPHBIM MeECsl, B TEYEHHE KOTOPOro CyMMbl PacXoaHBIX omepanui,
coBepuieHHbIX [lepkatenem Kaprtsl, cniucansl co Cuera.

IIporpamma CASH BACK — nporpamma noompenus i [epxkateneit Kapt, B pamkax kotopoii bank B
Buae Brimat BosBpamaer Ha Cuer Kaprter Jlepkarens 4acTb NEHEXKHBIX CPEACTB, 3aTPAYE€HHBIX IIPU
coBepuieHMH PacxoaHbix onepauuii B TedyeHue OTUETHOro IMepuojia, B COOTBETCTBUU C YCIOBUSIMU
Hacrosmux [IpaBuir.

Pacxoanas onepauus — onepauus, coepiienHas [epxxartenem Kaptel ¢ ucnonszoBanuem Kaptel w/mim
€€ PEKBU3HTOB, BIEKyIlas CIUCAaHUE JAECHEXHBIX cpeactB co Cdyera, mo koropomy bankom
OCYLIECTBIISIETCS pacyeT Brimar.

Pacuernas 0a3a — cymma PacxoansIx onepanui, cnucanibix co Cuera B TeueHne OTUETHOrO NEPUOJA,
3a BBIYETOM OIlepalnii Bo3BpaTa (OTMEHbI) CTOMMOCTH TOBApOB U YCIIYT.

CraBka CASH BACK — npouenTHas BenuunHa, yrBepxaeHHas Tapudamu banka.

Cuer — 6aHKOBCKHUH cueT, oTKpbIBaeMblii bankoMm Jlepxkarento KapTel uist yuera 1eHEXHBIX CPEJCTB 1O
oTiepalusM, COBEpPIIAEMbIM C HCIIOJIb30BaHNEeM KapTbl 1/Uiu ee peKBU3HUTOB.

2. O0uue MoJI0KeHU s

2.1. Tlporpamma pacrmpocTpaHsieTcs Ha Bce sMuTupoBaHHble bankom Kaptel, Tapudamu mo koTopsim
ycranoBieHa Ctaska CASH BACK.

2.2. JlomomnutensHo baHK BmpaBe ycTaHaBIMBAaTh YCIOBHSA oOcyliecTBieHus Beimmar [lepxkarento
KapTsl B BUJle KOJTMYECTBEHHBIX U KaU€CTBEHHBIX TPEOOBAaHUH K onepaiusM, TpoBoAUMbIM JlepxkaTeneM
¢ ucnonb3zoBanuem Kaprel.

2.3. Ycnosus ocymectBieHus Beimiat ycranasiuBarotes Tapudamu banka.

3. Pacuer u ocymectBiaenne Boimiaar
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3.1. B xonue kaxzaoro OtueTHoro nepuoja bankom nmpousBoauTcs: pacyer oOuiel cyMMbl Boiruiater 3a
OTueTHBIA MEPHOJ MO WTOraM aHaliu3a BCEX MPOBEIACHHBIX C HCIOJb30BaHHEM KapTel omnepanuid,
BbIsIBIIeHHE PacXxoaHbIX onepanuii, moacyer PacueTHoit 6a3bl 3a OT4ETHBIN EPHO/.

3.2. Pacuernas 6a3a ompenensercss bankom 3a kaxaplii OTUeTHBIN TEPHOJ Ha OCHOBAaHWU PacxXoaHbIX
onepanuii, cosepuieHHbIx B OtueTHOM nepuoge. K PacxonHblM onepanusM OTHOCSTCS OIEpalLUH,
COBEpLIEHHbIE ¢ Ucnoiab3oBaHueM Kaptsl (pexBu3uToB KapTel), CBA3aHHBIE C OIIATON TOBapOB U YCIYT,
3a UCKJIOYCHUEM:

- IOJIy4€HUs HAJIMYHBIX AEHEXHBIX cpencTs uepe3 ycrpoiictBa PHKD bank (ITAO) u apyrux 06aHKoB;

- COBEpLIEHUS IUIaTeXked (HampuMmep, oIvlaTa COTOBOW CBSI3M, KOMMYHAJIbHBIX YCIYT, HaJOrOBBIX
IJIATSHKEH, IIIaTe,el B OIOJKET, U T.I1.);

- TIEpEeBOJIOB JCHEKHBIX CPEJCTB MOCPEACTBOM AMCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)XMBaHUS, B T.U.
gyepes Apyrue OaHkW, Ha OAHKOBCKHE cyeTa (PM3MYECKMX W (WIM) IOPUANYECKHX JUI] (EPEeBOIBI 1O
HOMEpY KapThl, MEpPeBOJbl CO cyeTa Ha CYeT M T.I.), IOMOJHEHHE 3IEKTPOHHBIX KOIIEIbKOB
(«Anpexc.densru», WebMoney, Platezh.ru u T.1.), TOKYIKH JOPOXKHBIX YEKOB, JIOTEPEHHBIX OUIETOB,
LIEHHbIX Oymar, o0auranuii, MOHET, CIIMTKOB JAParoleHHbIX METAJIOB, TOKYIIKA BJIIOTHL, U T.I1.;

- onepauui B Ka3MHO, TOTAJIU3aTOPaX U MHBIX UTOPHBIX 3aBEACHMSX, IIPU OILIATE CTAaBOK, IApU U MHBIX
YHUKaJIbHBIX (KBa3M-K3III) ONEepaluii, B ToM uucie yepe3 MHTepHer;

- CIMCaHUs B CYET OIJIaThl KOMUCCHM, IPOLIEHTOB W/WIIK HeyCcToeK baHka.

3.3. Bux omepammu ompexensiercss baHKOM B COOTBETCTBHM C TMpPaBUJIAMHU IUIATEKHOH CHUCTEMBI, B
paMkax KoTopol BeimymieHa Kaprta. B ciydae HekoppeKTHOro mpeaocTaBiieHHs MH(OpManuu o THIe
OTepaliy TOPTrOBOM OpraHu3auel u/mim 6aHKoM-3KBaiipepoM, PacxomHas ornepanus MOXKET MMONaaaTh B
HCKJIFOUEHHS U He yuuThiBaThCs B PacueTHoii 6ase.

3.4. BaHK He HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE TMPENOCTaBICHHE HWH(POPMALUU O THUIIE
OIlepalliy TOProBoil opraHu3anueil u/nia 6aHKOM-3KBalpepoMm.

3.5. Cymma Bbimiarel paccuntbiBaercs: kak padmep Crtaku CASH BACK ot PacuerHoii 6a3bl,
HO He 0oJ1ee ycTaHOBJIEHHOT0 JImmuTa Boinuiarel 3a kakablii OTYeTHBIH EPHOL.

3.6. bamk mepeuncnser cymmy Bemuatet Ha Cuer KapTel, ¢ HCHOJIB30BaHHMEM KOTOPOM/C
UCMOJIb30BAHUEM PEKBU3UTOB KOTOPOM OBbLIM coBeplleHbl PacxoaHble omepanuy, BKIIOUYEHHBIE B
Pacuetnyto 6a3y, exxemMecsiuHO, HE MTO3HEE [IEPBOro pabovero JHS Mecsia, CAeAYIOIIEro 3a OTYETHHIM.
3.7. B cinyuae ecinu baHkoM ycTaHOBIEHBI yCJIOBHMS OcCyllecTBiIeHHs Breimnar, Beimata
OCYIIECTBJIsIETCs TpH BhINosiHeHuu Jlepkarenem KapTol ycnoBuii B moiHOM 00bEMe.

3.8. YBenomnenue Jlepxarens Kaptel o mocrynusuiei BeimnaTte npou3BoanTes:

- IIyTEM CaMOCTOATENbHOro nomydeHus Jlepskarenem Kaprtel exemecsuyHoi BbmMckU no Cuery B
cucreme «/HTepHET-0aHK», collepKalliell, B TOM 4yucie, HHPOPMALIUIO TI0 IPOU3BEIeHHBIM Bhimiaram;

- npu 1uyHOM obparenuu [epxarens Kaptel B moapasnenenue banka.

4. 3aka0YNTEeIbHbIE MOJ0KEHUS

4.1. bank ocTaBiuseT 3a cO0OW MPaBO OCYILECTBISATH IepepacueT OIMMOOYHO HAYMCICHHBIX CYMM
Brimar.

4.2. bask BIpaBe U3MEHATH B paMKax 3aKoHogaTenbcTBa Poccuiickoit denepanuu Hacrosimue [Ipasuna
u/umn Tapudsl banka u yBenomisate Jlepkarens o0 M3MEHEHHSIX MyTeM MyOIMYHOTO OMOBEIECHUS:
pasmenieHust nHpopMalMu B noapasnenenusx banka w/wim Ha opunmansHOM web-caiite banka B cetn
WurtepHeT mo aapecy Www.rncb.ru.

Ilopsaok BCTyIUIEHMS B CHJy W3MEHEHHUH, YyKa3aHHBIX B HAacTOSLIEM IIYHKTE, YCTaHOBIEH
MOJIOKEHUAMU TyHKTa 2.6. pazzgena 2 «[Ipeamer moroBopa KOMILIEKCHOTO oOciyxuBaHus» [IpaBun
KOMILJIEKCHOTO OOCITY>KUBaHHUSL.

43. Bo Bcem, 4TO HE TmpeaycMoTpeHo HactosmuMu [IpaBunamu, [IpaBuaamMu KOMITIEKCHOTO
obciykuBanusi, CTOpOHBI PYKOBOJICTBYIOTCS 3aKOHOaTeNbcTBOM Poccuiickoit denepanuu.
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