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POCCUMCKNII HAITMOHAJIBHBIA KOMMEPUYECKUII BAHK (my6iamdHOE aKIMOHEpPHOE
o0miecTBo) (nasnee — BaHk), ¢ OJHON CTOPOHBI, B (PUINYECKOE JUII0, U3BSBUBIIEE B MUCHMEHHOM
dbopMe cBoe coriacue ¢ YCIOBUAMM HacTosmux «[IpaBuia KOMIUIEKCHOTO OaHKOBCKOI'O
obociyxuBanus ¢usnueckux ymi B PHKB bank (ITAO)», ¢ apyroil CTOpOHBI, 3aKIIOYWIA Ha
ycnoBusix «lIpaBun komrmiekCHOTo 0aHKOBCKOTO oOciykuBanus pusnueckux ywmn B PHKB bank
(ITAO)» [oroBop KOMIUIEKCHOTO OaHKOBCKOro ooOcmyxuBanus ¢usnueckux ymi B PHKB bank
(ITAO) o HIKeCTeTYIOMIEM.

1. TepMunbl

1.1.Akuent? — cornacue banka Ha 3akmodenue J{oroBopa KOMIUIEKCHOTO OOCIY:KMBaHUS
([JoroBopa Ha OKa3aHuE YCIyrd), BBIPAKEHHOE B COBEPLICHHHM baHKOM, MONy4uBIIMM O(depTy,
JICUCTBUI O BBIMOJHEHHUIO YKa3aHHBIX B HEM yciioBuii Jlorosopa.

1.2. Auxera® — ankera, 3anonnsemas Kimentom mo ¢opme BaHka Npu NEpBHYHOM WIH TPH

NOBTOpHOM oOpameHuu B bank, cogepxkamias npenioxenue (odpepry) KimeHnra Ha 3akitodeHue
JloroBopa KOMIUIEKCHOTO OOCIY)KMBAaHUSI Ha YCIOBHSX HacTOAMMX IIpaBuil KOMITJIEKCHOTO
obciry>kuBaHus u/uiau Ha 3akimodeHue Cornamenus 06 9/10 Ha yenosusax Iopsaka 9/10 w/unu Ha
3axnoueHue Jlorosopa o npeaocTaBieHMM OaHKOBCKOIO MPOAYKTa B COOTBETCTBUU C HACTOSIIMMHU
[IpaBmiamMu KoMIUIEKCHOTO 00cTy)uBaHus U [IpruioxxeHusIMu K HUM.

1.3.AyTeHTHQHKANMONHBIE JaHHbIe* — JoruH, napons Kiventa, Koa-noaTsepskaeHus, a Takke
Jpyrue JaHHble, UCIOIb3yEeMble ISl JOCTYIA U COBEPILIEHUS onepanuil B JJuCTaHIIMOHHBIX KaHanax
oOciy>xuBanus U npu oOciykuBanuu B [lonpasnenenusx banka.

1.4 bankoBcKkasi pacuerHas Kapra (majsee — Kapra)® — 2JIE€KTPOHHOE CPEACTBO ILIATEXA IS
COBEpULICHMsI €€ JeprKaTesleM Ollepaluil B peeaX CyMMbl JCHEKHBIX CPEICTB, HAXOAAIMUXCS Ha
ero Cuere. Kapra sBusercs coOcTBeHHOCTbIO baHka M mpenocraBisieTcsi B I0Jb30BaHUE
JIEpKATENI0 Ha YCIOBUAX, ONpeleNeHHbIX [lpaBunamMu mpenocTaBiIeHUs W UCHOJIB30BAHUSA
6ankxoBckux pacueTHblx kKapT PHKD bank (ITAO).

1.5.baHKOBCKHUI NMPOAYKT — 3TO OTJe/bHAs OAaHKOBCKas YCJIyra WM MakeT OAHKOBCKUX YCIyT
(OaHKOBCKMIA cueT, OAHKOBCKHI BKJIAJ, OaHKOBCKas pacdyeTHas KapTa, yciayra «SMS-O0aHKHHT,
ycayra «/HTepHeT-0aHK»)), HampaBieHHas (-bIX) Ha YAOBJIEeTBOpeHue norpedHoctell Knmenra,
KoTopasi (-ble) mnpepocrtaBistorTcs KiumenTty B coorBercTBUM € JIorOBOpOM KOMILIEKCHOTO
oOCIIy’)KMBaHHUsI U 3aKJIIOUYEHHBIM B €ro pamkax JloroBopom o mNpenocTaBieHUM OaHKOBCKOTO
IPOIYKTA.

VYcioBusl MpeaocTaBlIeHUs] KOHKPETHOTO OaHKOBCKOTO MPOJAYKTa B pamkax Hacrosmmx IlpaBun
KOMILIEKCHOTO OOCITY>)KUBaHUS H3JI0’KEHBI B cooTBeTcTBYIomeM [Ipunoxxennn (Ilpunoxenns 1-8) k
HacTosmuM [IpaBuiiaM KOMIUIEKCHOTO 00CTYKMBaHHUS.

1.6.Benepuuuapubiii Baagenaen® — Qu3nMIecKkoe JUIO, KOTOPOE B KOHEYHOM CYETE IPAMO HIIU
KOCBEHHO (4epe3 TpeThUX JMII) BiajeeT (MMeeT mpeolnajaromiee yqactue 6osiee 25 MpoueHTOB B
Kalurane) KIHNEHTOM — IOPUAWYECKUM JIUIOM JIMOO HMMEET BO3MOXKHOCTh KOHTPOJUPOBAThH
neiicTBus KiaMeHTa. beHeduMapHbIM BilafenbleM KIHMEHTa — (PU3WYECKOro JIMIA CYUTAETCS 3TO
¢usnyeckoe U0, 3a HCKIIOUYEHUEM CIIydyaeB, €CIM MMEIOTCS OCHOBAaHUS II0Jlarath, 4YTO
OeHe(uIMapHbIM BIIAJICTBIEM ABISETCS HHOE (PU3UUECKOE JHIIO.

1.7.Beirogonpuodperareis’ — JIHI0, HE ABISIONIEECS HEMOCPEACTBEHHO YYaCTHUKOM OIIEPALUH, K
BBITO/IE KOTOpOro jaeWcTByer KilMeHT, B TOM 4YHClIE Ha OCHOBAaHMM AareHTCKOTO J0roBOpa,
JIOTOBOPOB NOPYYEHUS, KOMUCCHUH U JOBEPUTENILHOTO YIPaBJICHUs, MPU MPOBEIECHUN OIepaluil ¢

2 Tlynxt no6asnen [Tpukazom Ne 281 ot 06.05.2016
8 ITynkr no6asnen Ipukasom Ne 110 ot 16.02.2018
4 Ilynxt m3menen Ipuxasom Ne 598 ot 15.09.2017
® [Tynkt no6asinen [Tpukazom Ne 281 ot 06.05.2016
® Mynxr m3menen Ipuxasom Ne 444 ot 26.06.2018
" Iynxt usmenen Ipuxasom Ne 444 ot 26.06.2018



JICHE)KHBIMH CPEACTBAMH U UHBIM UMYILECTBOM.

1.8.lep:kaTenb 0aHKOBCKOH pacueTHOHl kapThl (1ajee — Jlep:karenn//lepxkarens OcHOBHOM
Kaprs1)® — pusnyeckoe o, SBISIONIEECS CTOPOHOM 110 JOroBOpy KOMIIIEKCHOTO 0OCTYKHBAaHUS
(Kimentom) u 3axmouuBiuee ¢ bankom /loroBop mpenoctaBieHuss U UCIONb30BaHUS OaHKOBCKUX
pacyeTHBIX KapT, sBJIAOLIEeCs 10Ib30BaTeIeM OAHKOBCKOM pacueTHOM KapThl.
1.9./luCTAHIMOHHBIE  KAHAJILI  OOCAY)KHBAHHA? —  TEXHOJOTMYECKHE  DELICHUS IO
B3auMozeiictBuio banka ¢ KiMeHTamMM ¢ HCHOJIB30BAaHMEM CUCTEM YIAJIEHHOI'O OOCIYXHBaHHUS
(OaHKOMATBI, TEPMHHAJIBI CAMOOOCITY>KMBAHHs, CHCTEMa IMCTAaHLUMOHHOTO aoctyna «HTepHer-
0aHK», «SMS-6aHKHHI»), TOCPEACTBOM KOTOpbIX KilmeHThI monb3yroTcsi 0aHKOBCKUMHM yCIyramH,
NpeJOCTaBIsIeMbIMU B pamkax JloroBopa KOMILIEKCHOTO oOciyxuBaHusi u JloroBopoB o
IIPEJOCTaBICHUN 0AaHKOBCKHUX MPOIYKTOB B YCTAHOBJIEHHOM UMM MOPSKE.

1.10. /[loBepennsblii HOMep MoOWILHOro Tejedona ximmenta (dosepenusiii nHomep/JHT
HoMep MoOuibHOro tenedona Kimenra, xotopbiii KimeHT ykazanm npu HpUCOEIMHEHMM K
[IpaBuiaM KOMIUIEKCHOTO OOCITY>)KHBAaHUS MJIU MPENOCTAaBMI B baHK JONOJHUTENBHO NMPH JTHYHOM
oOpalleHud B NHUCbMEHHOM BHJAE C IEJbI0 MKCIOJIB30BaHMs, YKa3aHHOTO HOMepa s
noiry4eHus/oTnpaBku coodmennid 1 Kogos-noarsepknenuii mexay bankom m Kimuentom, B Tom
qucae B CUCTEMAax JUCTAHIMOHHOIO OOCIyXHBaHMA M Ipu obOciayxuBaHuu B Ilonpasnenenusix
banxka.

JloBepeHHBIE HOMEp MOATBEp)KAAaeTca ¢ moMolubto otnpaBku bankom CMC maponst Ha
JaHHBIM TenegoH W monaTBepxkaeHueM ero KimeHToM mnocpeactBoM BBojaa 3HaueHus Kopa-
MOJITBEPKICHUS, OTIPABIEHHOT'O MPOrPAMMHBIM CIIOCOOOM Ha MOOWJIBHBIA Tene(OH, KOTOPBIHA
pPEruCTpUpyeTcss B CHUCTEME KaK JOBEPEHHBIH, MPH YCIOBUM JMYHOI'O OOpallleHUsl KIUEeHTa B
[lonpaznenenue banka u ero uieHTU(GUKALNH.

B ciyuae yrparel MoOMIbHOTO ycTpoiicTBa ¢ JloBepeHHBIM HOMEpOM, JloBepeHHbI HoMep
MOMJICKUT OJIOKUPOBKE Ha OCHOBaHUM 3asBieHMss KimeHTa mnpu Ju4YHOM OOpallleHUud B
ITonpaznenenne banka mnu mo 3BoHKY B Kosn-ueHTp (nomyckaercst 6y10kupoBka JloBepeHHOTro
Homepa IIpencraBurenem kimenta B [loapasnenenun banka). broxupoBka JloBepeHHOro HOMEpa
BelleT K OJOKMpOBKE JIMCTAHLMOHHBIX KaHAJIOB OOCIYKUBaHHS M K OJOKHMPOBKE COBEPLICHMS
onepauuid B Ilogpasznenenun banka, npu KOTOpbIX Hanuuue [[OBEpEHHOro HOMEpa SBIISETCA
o0s3aTenbHBIM. /{111 BO300HOBIEHHs paboOThl ¢ ucnonb3oBaHueM JloBepeHHoro HoMepa KimeHty
HeoOxonumo oOpatutbes B llompasgenenue banka nis pa30iIOKMPOBKM WM MPEAOCTaBICHUS
HOBOT'O MOOMJIBHOTO HOMepa TenedoHa A MOAKIYeHus ero kak JloBepeHHbl HoMep TenedoHa.
Pa30noxupoBka J[oBepeHHOrO0 HOMEpa OCYIIECTBISETCS TOJIBKO MO 3asBiieHUI0 KimeHrta mpu ero
auuHoM oOpamienuu B [loapaznenenue banka.

)10 _

1.11. loBepeHHblii aapec 3JeKTPOHHON moyTwhI'l — anpec snekTpoHHOW mouTel Kimenra,

MIPEIOCTABJIEHHBIM UM JMYHO B BaHK mpy MepBUYHOM WM MPU MOBTOPHOM OOpallleHUH, C LEIbI0
nojydeHus oT baHka HMHQOPMAIMOHHBIX NHMCEM MO OaHKOBCKMM MPOJYKTaM, IOJIY4YeHUs
DONEeKTPOHHBIX JOKYMEHTOB, TMOJY4YEHMs] CIPABOK/BBINUCOK (MpU HAIMYUU TEXHUYECKOU
BO3MOXKHOCTH B banke) u apyroit nnpopmanuu Hanpasisemoid bankom Knmenty. Ilpu Hammunu
TEXHUYECKOH BO3MOXKHOCTH CMeHa/HazHaueHue JloBepeHHOro ajpeca 3JIEKTPOHHON IOYTHI
BO3MOYKHO C MCIIOJIb30BaHHEM JIMCTaHIIMOHHBIX KaHAJIOB OOCITY)KMBaHUS B paMKax 3aKJIFOUEHHOTO
¢ Kiumentom J[loroBopa Ha 0O0cCIyXMBaHHE KIMEHTOB B CHCTEME IUCTAHIMOHHOIO JAOCTYyHa
«IHTEpHET-0aHK».

1.12. JIoroBop KOMILIEKCHOr0 0OCHy:KMBaHHA2 — «JOroBOp KOMILIEKCHOIO OGaHKOBCKOTO
oo0ciyxuBanus ¢usmdeckux nuly B PHKB bank (ITAO)», 3axmioueHHbli mMexnay bankom u

8 ITynkt no6asnen [pukaszom Ne 281 ot 06.05.2016
® Mynxt m3menen Ipuxasom Ne 218 ot 04.04.2016
19 TTyukT n3menen Ipukaszom Ne 598 ot 15.09.2017
Y Tynxr no6asnen Ipuxazom Ne 444 ot 26.06.2018
12 TTynkt nsmenen Ipukaszom Ne 281 ot 06.05.2016



KimentoMm nytem aknenta 6ankoM odepThl, coepKaIieiicss B 3asBICHUN U/UIU AHKETE KIIMCHTA.

1.13.

JloroBop 0 mpenocTaBieHHMH OAHKOBCKOIO MPOAYKTAa — JOTOBOp, 3aKIHOYEHHBIN

Mexny bankom m Knuentom B pamkax JloroBopa KOMIUIEKCHOTO OOCTy)KMBaHUs, Ha Y CIOBHSX,
YCTaHOBJIEHHBIX COOTBETCTBYyIOIMM Ilpunoxkenunem k HacrosiiuuM [lpaBuiaM KOMIIJIEKCHOTO
oOcCiTykKMBaHUs, U B COOTBETCTBUU C 3asBieHueM Kinenra.

B pamkax Hactosiux IIpaBun koMiuiekcHOro oociayxuBanus mMexay bankom n Knuenrom moryr
OBIThH 3aKIIIOYEHBI CIIEYIOIINE BUIbI [JoroBOpOB 0 mpeocTaBieHM 0aHKOBCKOTO IPOAYKTa:

1.14.

Jloroeop GanHKoBcKoro cueral® — 10roBop GaHKOBCKOTro cuera (DU3HYECKOro JIMIA,

3aKJIIOYCHHBIM  Mexny bankom wu  Kimentom B pamkax JloroBopa KOMIUIEKCHOIO
o0ciyXUBaHUs, Ha Y CIOBUAX, ycTaHOBIEHHbIX [Ipunoxenuem 1, 8 k Hacrosumm IIpaBunam
KOMILIEKCHOT'O OOCIy’KUBaHMsI, U B COOTBETCTBUU C 3asBieHHeM KiMeHTa Ha OTKpBITHE
0aHKOBCKOTO CUETa;
JloroBop 0aHKOBCKOI0 BKJIaJa — JIOrOBOpP OAaHKOBCKOI'O BKJIaZia OIPEIEICHHOIO BUA,
3aKIIOYEHHbI Mexay bankom u  Kimentom B pamkax JloroBopa KOMIUIEKCHOTO
oOCily’)KMBaHUs, Ha YCJIOBUSAX, YCTAaHOBJIEHHBIX B COOTBETCTBYyIOIIEeM [IpunoxkeHun k
HacTtoaumM IIpaBunam kommiekcHoro oocnyxuBanus (Ilpunoxenus 2, 3), 1 B COOTBETCTBUU
¢ 3asBinenueM KimeHTa Ha OTKpBITHE COOTBETCTBYIOLIETO BUJIa 0AHKOBCKOTO BKJIA/1a;
JIoroBop NpPeIOCTABJIEHHS M HCIOJb30BAHUS OAHKOBCKHX PACYETHBIX Kapt -
JIoroBOp MpEenoCTaBICHUS W HMCIIONB30BaHUS OAHKOBCKMX PACUETHBIX KapT, 3aKIFOUYCHHBIN
Mexay bankom u Kimenrom B pamkax JloroBopa KOMIIJIEKCHOTO OOCIYyKMBaHHUS, Ha
ycnoBusix [IpaBun mpemocTaBiaeHUs: M UCIOIb30BaHMs O0aHKOBCKUX pacyeTHhIX kKapT PHKB
bank (ITAO), ycranoBienHbsix Ilpunoxenunem 4 x Hacrosummm IIpaBuiaaM KOMIJIEKCHOTO
OOCITy’>)KMBaHHs, W B COOTBETCTBMM ¢ AmnKetoi/3asBnennemM Kimenra o0 OTKpbITHH
6ankoBckoii pacuetHoit kapTel PHKB bank (ITAO);
JloroBop o npeaocTaBjeHuN ycJayr «SMS-0aHKMHI» — I0TOBOp MPEAOCTaBICHUS YCIYT 1O
cucreMe «SMS-0aHKUHI», 3aKiItOYeHHbIH Mexny bankom m Knmnentom B pamkax Jlorosopa
KOMIUIEKCHOTO ~ OOCIYXMBaHHUS, Ha YCIOBHUSX, YCTaHOBJIEHHBIX IlpunoxeHuem 5 k
HacrosuM [lpaBuiaM KOMIIJIEKCHOTO OOCIY>KMBaHMs, U B COOTBETCTBMM C 3asiBICHUEM
KnuenTa o mogkioueHun K cucteMe «SMS-0aHKHHT Y,
JloroBop Ha 00C/Iy;KHBAHNE KJIMEHTOB B CHCTeMe JMCTAHIMOHHOrO0 foctyna «MHTepHer-
0aHK» — JOrOBOP MPEAOCTABICHUS YCIYT 10 CUCTEME IUCTAaHIIMOHHOTO AocTymna «/HTepHeT-
0aHK», 3aKioueHHbIH Mexay bankom u Kimentom B pamkax JloroBopa KOMIUIEKCHOTO
o0cyXMBaHUS, HAa YCJIOBMSIX, YCTAaHOBJEHHBIX B cOOTBeTcTBYIOUIEM [IpmioxeHuem 6 k
HactosmuM [IpaBuiiaM KOMITJIEKCHOTO OOCITYXHBaHMS, U B COOTBETCTBMM C 3asiBICHUEM
KnuenTa o NoakIoYeHny K cucTeMe IMCTaHIIMOHHOTO focTyna «HTepHeT-0aHkK
Jlorosop o npexocrasiaenuu ycayru «AuTepuer-3xkBaiipunr»®® - Jorosop 06 ycioBusax u
nopsake npepoctasienus PHKB bank (ITAO) ycnyru nmo o6cinyKMBaHHUIO 3MUTHPOBAHHbBIX
PHKB bauk (ITAO) mnu CTOPOHHMMM KpPEAWTHBIMH OpraHM3alMsIMU OaHKOBCKUX KapT
¢uznueckux nui c npumeHenneM natepuer-pecypca PHKbB bauk (ITAO);
JIOroBOp HOMHHAJBLHOrO cuyeral® — 0roBOp HOMHUHAIBLHOrO cyeTa (HU3UYECKOTO JIHIIA,
3aKIOYeHHbIn  Mexnay bankom wu  Knmentom B pamkax JloroBopa KOMIUIEKCHOTO
o0CITy>)KMBaHUs Ha Y CIIOBUSX, YCTaHOBIEHHBIX [Ipunoxenuem 8 k [IpaBuiamMm KOMIUIEKCHOTO
00CITy’KMBaHUs, U B COOTBETCTBUU C 3asiBJICHHUEM HA OTKPHITUE HOMUHAJIBHOTO CUETA.

3asBienue — 3aspieHne KimeHrta, coctaBieHHoe mo (opme banka, comepxkariee

npeioxkenue (odepry) Kimenrta o 3axmouenun JloroBopa o mpenoctaBieHUM OaHKOBCKOTO
MPOAYKTa C YKa3aHWEM CYIIECTBEHHBIX YCIOBHIl Takoro J0roBopa M MOATBEp)KIAroIIee
npucoenquHenne Knmenta k  IlpaBwiam  KOMIIEKCHOTO — OOCIY)KMBaHUSL M YCIOBUSM,

13 Mynxr no6asnen Ipukazom Ne 741 ot 03.11.2017
1% Iynxr usmenen Ipuxasom Ne 110 or 16.02.2018
® Tlynxr no6asnen Ipukazom Ne 358 ot 02.06.2016
18 TTyukT no6asnen Ipukaszom Ne 741 ot 03.11.2017



YCTaHOBJIEHHBIM OTAeNbHbIMU [Ipumnoxxenusmu k [IpaBuiiaM KOMIUIEKCHOTO 00CTYKUBaHUSI.
3asiBIICHUE SIBISIETCS HEOTHEMIIEMOU 9acThio JloroBopa KOMIUIEKCHOTO 00cmyKuBaHus u JloroBopa
0 MpeAoCTaBIeHUH 0aHKOBCKOIO MPOJIYKTa, 3aKJII0YEHHOI0 Ha Y CJIOBHSIX OTIEIBHOT0 0aHKOBCKOIO
MPOJIYKTA.

B pamkax Hacrosimux [IpaBun KOMIUIEKCHOTO 00CTYKMBAaHUS B 3aBUCUMOCTH OT BU1a 0AHKOBCKOTO

npoaykTa KitmeHToM MOTYT OBITH 0()OPMIICHBI CIICTYIOIINE BUIBI 3asBICHU:

[] 3asiBJieHHe Ha OTKPbITHE DAaHKOBCKOIO cueTa — 3asBiieHue Kinuenra, cocraBiennoe 1o ¢popme
banka, conepxaiee npemioxenus (opepry) Knuenra o 3axmouennn JloroBopa 6aHKOBCKOTO
CYeTa C YKa3aHUEM CYILIECTBEHHBIX YCJIOBUM Takoro JOroBOpa W MOATBEPKIAOLIEE
npucoequHenne Kimenra k IIpaBuiaM  KOMIIJIEKCHOTO OOCHYXHBaHUS U Y CIOBHSIM,
ycranoBieHHbIM [Ipunoxxenuem 1 k [IpaBunam KOMITJIEKCHOTO 0OCTyKUBAaHUS;

[J 3asiBjieHHe HA OTKPbITHEe 0AHKOBCKOI0 BKJAAa — 3asBicHue KimeHTa, COCTaBIEHHOE IO
dopme banka, comepxamiee mnpennoxenus (odepry) Kmumenta o 3akmouenun JloroBopa
O0aHKOBCKOTO BKJaJa C YKa3aHHEM CYIIECTBEHHBIX YyCIOBHA Takoro JOroBopa u
noatBepxkaatoiee npucoequHenne Kiuenrta k IlpaBmiiaM KOMIUIEKCHOTO OOCITYXKHBaHUS U
VYcnoBusiM, yCTaHOBJIEHHBIM cOOTBeTCTBYIOIIMM [Ipunoxennem k IlpaBminam KOMILIEKCHOTO
obcimyxxuanus (ITpwioxenus 2, 3);

(] 3asBjieHHe 00 OTKpPHLITHM OAHKOBCKOW pacueTHOW KapTbhl — 3asBieHue KiueHra,
coctaBieHHoe 1o ¢opme banka, conepxamiee npemioxkenus (opepry) Knmenra o 3akiroueHun
JloroBopa mpenoCTaBIEHUS U HCIOIB30BaHUS OAHKOBCKMX PACUYETHBIX KapT C YKa3aHUEM
CYILIECTBEHHBIX YCIIOBUM TaKOTO JOTOBOpa W MOATBEpKIaroliee mpucoennHenne Kiomenrta x
[IpaBuiaM KOMIIEKCHOTO OOCIYXMBaHHS W YCIOBHSIM, ycTaHOBJIEHHbIM [Ipunoxenuem 4 k
[IpaBunaM KOMILJIEKCHOTO OOCITYKUBaHMUSI.

[0 3asBjileHHMEe Ha MNOAKJIYeHHe K cucreMe «SMS-6aHkMHI» — 3asgBieHne KimeHra,
3amonHsieMoe 1o Gopme banka, comepkamiee npemtoxenus (odepry) Kinuenra o 3akmodeHnn
JloroBopa 0 mpeaocTaBieHUH YCIyr «SMS-0aHKMHT» C yKa3aHHEM CYIIECTBEHHBIX YCIOBUM
TaKoro JO0roBOpa W MpucoeArnHeHHH K [IpaBuiaM KOMITJICKCHOTO OOCITY>KUBAHUS U Y CIIOBUSIM,
ycraHoBieHHbIM [Ipunoxxenuem 5 k [IpaBuiam KOMITJIEKCHOTO 0OCTYKUBAaHUS;

[J 3asiBjleHMe HA MOJAKJIKYeHHE K CHCTeMe NUCTAHIMOHHOro nocryna «HTepHeT-0aHK» —
3asBnenue Knuenta, 3amonnHsiemoe mo ¢opme banka, comepikamiee mpeanoxkeHus (odepty)
Knuenra o 3akmouenun JloroBopa Ha oOCTy>KMBaHUE KJIUEHTOB B CHUCTEME JIUCTAHIIMOHHOTO
nocrymna «VHTepHeT-0aHK» C YyKa3aHMEM CYIIEeCTBEHHBIX YCJIOBHH TakKOTro JOTOBOpa U
npucoeMHeHUM K [IpaBuiamM KOMIUIEKCHOTO OOCIY)KHBaHUS W Y CJIOBHUSIM, YCTaHOBJIEHHBIM
[Tpunoxxenuem 6 k [IpaBuiaam KOMIIEKCHOTO OOCITYKHBaHHUS,

[] 3asiBjieHMe HA MeEPUOAUYECKOE MepevyucieHne JeHe:KHbIX CpelcTB — 3asBicHue KiueHrta,
cocraBieHHoe no ¢opme banka, conmepsxkamiee nmopyuyenue Knmenta Ha mpoBeaeHue bankom
MEPUONYECKOTO MEPEUUCIICHUS C YKa3aHUEM CYIIECTBEHHBIX JIaHHBIX;

[] 3asiBjieHMe HA OTKPBLITHE HOMHMHAJIBLHOIO cueral’ — 3aspnenne Kimenra, cOCTaBIEHHOE IO
dbopme banka, coxepxamiee mnpemoxenus (odepry) Kimenra o 3axmouenun JloroBopa
HOMHUHAJBHOTO CYeTa C YKa3aHMEM CYUIECTBEHHBIX YCIOBHM Takoro J0roeopa u
noATBepxkaaromiee npucoequnenue Knmenta k IlpaBminam KOMIJIEKCHOTO OOCTY>KUBaHUS U
YcnoBusaM, ycraHoBieHHbIM [Ipunoxenuem 8 k [IpaBuiaM KOMIUIEKCHOTO OOCTYKHBaHHUSI.

1.15. Unentudukanus'® — cOBOKyMHOCTh MEPONPHATHIA IO YCTAHOBIECHHIO ONPEIENEHHBIX

3aKOHOAATETCTBOM CBEACHUNW O KIWEHTaX, WX NPEICTaBUTENAX, BBITOJOIPUOOpETATENSX,

OcHedUIIMAPHBIX  BIAACNIbIAX, MO TMOJATBEPKIACHUIO JOCTOBEPHOCTH JOTHUX CBEACHUH C

HCIOJIb30BAaHUEM OPUTHHAJIOB TOKYMEHTOB U (WUJIN) HAJISKAIIMM 00pa30M 3aBEPEHHBIX KOIH.

1.16. HpenTuduxkanusa B JUCTAHIHMOHHBIX KaHaJaxX 06c.11y>1<1/113am/ml9 —  3TO

YCTaHOBJICHHE TOXICCTBEHHOCTH HEU3BECTHOTO OOBEKTa M3BECTHOMY Ha OCHOBAaHUU COBMAJICHUS

MIPU3HAKOB.

Y ynxr no6asnen IMpukazom Ne 741 ot 03.11.2017
18 ITynxr no6asnen Ipukazom Ne 281 ot 06.05.2016
9 TTyukr no6asnen Ipukasom Ne 281 ot 06.05.2016



1.17. Kaunent — ¢usnueckoe nuio (pe3ugeHT/HEPE3UICHT), U3bSIBUBIICE B MHUCHMEHHON
dbopMe cBoe coriacue W TpucoeAnHMBINEecs K [IpaBuiaM KOMIIEKCHOTO OOCTYXUBaHUS U
3akmounBIiee ¢ bankom J[oroBOp KOMIUIEKCHOTO OOCIYKHBaHMsI, a TaKXKe OTACIbHBIA (-€)
JloroBop (-bI) O TPEIOCTAaBICHWHM OAHKOBCKOTO MPOAYKTa B paMkax JloroBopa KOMIUIEKCHOTO
00CITy>)KUBaHUSI.

1.18. Koa-noarsep:kaenun?’ — caydaitnplii Habop mu¢p, creHepHpOBaHHBINA 3IEKTPOHHO-
porpaMMHbBIM KomIuiekcoM banka u otnpaBneHHblid Kinenty na JloBepeHHBbIN HOMep TenedoHa
npu ycnemHod wuaeHtudukanum Knmenra corpynHukoM baHka WM TIpH  HCIIONB30BAHHUH
Knuentom JlMCTaHIMOHHBIX KaHAJIOB 0OcCHykuMBaHusi. KoA-MoATBepxkaAeHUS HUCHOIb3yeTcs IS
IIOATBEPKICHU ollepanuu U siBisiercs [Ipoctoit anexTpoHHor noanuceto Kimenra.

1.19. Komnpomeranus'— yrpata KnnenToM AyTeHTH(GUKAIMOHHBIX JAHHEIX, MOJ03PEHHE
KrnuenTa 06 yrpare AyTeHTH(PUKAIMOHHBIX TAHHBIX WM BOSHUKHOBEHUE MoA03peHus y Kimenra o
JOCTYII€ TPETHUX JIUI K AYTEeHTU(DUKAIIMOHHBIM JAHHBIM.

1.20. Kosn-uentp? — mnoapasjgeneHue bBaHka, COTPYAHHKM KOTOPOTO IOCPEICTBOM
Tele(OHHOTO KaHaja MPEeAOCTaBISIOT WHGOPMAIMOHHBIE YCIYTM MpPU YCIOBUU MPOBEACHHUS
ycnenHoi uaentudukanun Kimenra.

1.21. Jlornn?® — unentuduxarop KnnenTa B AMCTaHIMOHHBIX KaHAaX 0OCTYyKHMBaHHUSL.

1.22. Mo0uiIbHOE YCTPOiicTBO>* — MOOHIBHEIN Teae(oH (CMapT(OH) UK MHOE YCTPOMCTBO,
umerolee 1octyn B MHTepHeT U ucnonbzyemoe it ycraHoBkH Ha Hero PHKDB 24/7y;

1.23. HepaOoune auum — B paMkax HacTosSmMX [IpaBuia KOMILIEKCHOTO OOCITY>KWBAaHUS
HEpaOOYMMHU JTHSMH CUHTAIOTCS CYOOOTBI M BOCKPECEHbBsSI (BBIXOAHBIC JHHW), 3a HCKIIOYEHHEM
OOBSIBJICHHBIX paboO4YMMM JHSIMH B YCTaHOBJICHHOM 3aKOHOJATeNnbcTBOM Poccuiickoit denepanuu
NopsAJKe, a Takxke HepaOouue TNpa3JIHUYHBIE [IHU, YCTaHOBJEHHbIE TpyIOBBIM KOJEKCOM
Poccuiickoit denepanuu, U Te THU, HA KOTOPBIE B CHIIy HOPM JEHCTBYIOIIETO 3aKOHOJIATEIbCTBA
Poccuiickoit  denepanu  nepeHocATcs  BbIXOaHble  JgHU.  Jlnsg  moapasgenenui  banka,
PacmoJIOKEHHBIX Ha TEPPUTOPHH CyObekTOB Poccuiickoit denepanyu, UMEIONIIUX JOMOTHUTEIbHbIE
Mpa3IHAYHBIC THU, YCTAHOBJICHHbIC HOPMATUBHBIMU TPABOBBIMH akTaMu CyOBEeKTOB Poccuiickoit
Oenepannu (B cuity TyHKTa «k» yacT 1 crateu 72 Konctutyuuu Poccuiickoit ®Denepariui),
YKa3aHHbIE JTHU TAKXKE SIBJSIOTCA HEPAOOUUMHU.

2

1.24. Hepe3uaenTbI®® — Gpusuyeckue IUIa, HE SBIAIOMINECS PE3UICHTAME B COOTBETCTBUM C
. 1.32 sacrosmux [Tpaswir.
1.25. Ilepuonnueckue nepeunciaeHus JeHe:kHbIX cpeacTB «IIpoueHT oT mocTynieHuin»

(nanee — IIpoueHT ot nocTyrieHuit) — oka3zpiBaemMast bankom KnueHnTy yciyra o nepuoanyeckomy
aBTOMAaTHYECKOMY MEPEBOAY JICHEKHBIX CPEICTB (CymMMm 3apabomuou niamel, NOCOOUA U NPOUUX
8bLINIAM COYUATILHO2O Xapakmepad, 3a4ucieHHvblx pabomooamenem Knuemwma, ¢ xomopwvim bank
3AKIIOYUl 3apnﬂamen7 OOZOGOP uiu Ha OCHo6AaHUU mpydoeozo 60206’0]9&, 3AKNMIOYEHHO20 C EaHKOM)
¢ Kaprounoro cuera, npeaHa3Hau€HHOTO AJIsl MOJIYYEHHsI CyMM 3apabOTHOM IJIaThl, MOCOOHMI U
MPOYMX BBIIUIAT COLIMATIBLHOIO Xapakrepa, Ha Jr000i npyroit Cuer Kinenra (ykasannslii Kimmenrom
B 3asIBJICHUH HA MEPUOANUECKOE NMEPEUNCIICHUE IEHEXKHBIX CpeacTB «IIpOLeHT OT MOCTYIIICHUI») B
pa3Mepe ONpPENIEIEHHOIO MPOLEHTa OT YKa3aHHBIX BBIIIE CYMM JIEHEXHBIX CPEICTB, 3a4HMCIIAEMBIX
ero paborojareneM, ykazaHHOro KimeHToM B 3asBICHUM Ha NEPHUOAUUYECKOE MEPEUHCICHHE
JEHEKHBIX cpelcTB «[IpoLeHT OT MOCTYIUIEHUI».

[IponieHT OT MOCTYIUIEHMH B COOTBETCTBHM C 3asBICHUEM Ha IMEPHUOJUYECKOE IEPEUUCICHUE
JEHEXKHBIX CpelCTB «IIpOLEeHT OT MOCTyIUIEeHHI» MOAJEKHUT CHUCAHMIO BIUIOTH 1O 3aKpBITHA
KapTquoro cueTa W/UiIH 3aKpBITUA quTa, Ha KOTOpLIﬁ IOoJICKAT 3a4YHCIICHHUIO JOCHCEKHBIC
cpeAcTBa, crnuchiBaeMble ¢ KapToyHOro cuera m/wim 10 MCTEUEHHUs CpOKa JNEHCTBUS MOPYYECHHUs

2 TTynkr no6asnen Ipukasom Ne 281 ot 06.05.2016
2 TIynkt no6asnen ITpukasom Ne 281 ot 06.05.2016
22 [Tynkt n3mened Ipukasom Ne 281 ot 06.05.2016

2 TIynkt no6asnen ITpukaszom Ne 281 ot 06.05.2016
24 TTynkr no6asnen ITpuxasom Ne 598 ot 15.09.2017
2 Tynkt usmenen IIpukasom Ne 444 ot 26.06.2018



Knunenra (cpok yka3plBaeTcsi B 3asBICHUM Ha IEPUOJUYECKOE NEPEUUCICHUE AEHEXKHBIX CPEACTB
«[IporieHT OT moOCTymJIeHMI») W/WIKM A0 MoMeHTa nojgaud KimentoM B baHK oTaensHOro
IIOPYYEHUS HAa OTMEHY 3asBICHUS Ha MIEPUOINYECKOE IEPEUUCIICHUE JCHEKHBIX cpelacTB «[IpoueHT
OT HOCTYILIEH .20

1.26. Ilepuoauyecknii mepeBoj JeHEeKHbIX CPeICTB (ABTOMJIATEXKKA) — yciayra banka mo

ABTOMATUYECKOMY TIEPEeBOY JMEHEXKHBIX cpenctB co Cuera/Kaprounoro cuera KnueHTa B momin3y

mojrydareiid nepeBoga B COOTBETCTBUU C PACIIOPSXKECHUEM KJ'II/IGHTaZY.

B 3aBucumocTH OT yCIOBUM, yKa3aHHBIX B pacHopssKeHHHM, KIuMeHTy NOIKIYaeTcs OJUH M3

cnenyromux BuaoB lleprnoanyeckux nepeBoioB JEHEKHBIX CPENICTB:

e Ilepuoauyeckuii epeBO JEHEKHBIX CPEIACTB — IIEPEBOJL JEHEKHBIX CPEICTB OCYILECTBIIAECTCS

B (PMKCHPOBAHHOH CyMMe, YKa3aHHOM B pacnopsbkennn Kimenra;

e Ilepuoauyeckuii mepeBoO] ACHEXKHBIX CPEACTB 110 IPHUCIAHHON 3aJ0JKEHHOCTU — IIEPEBOJ
JIEHE)KHBIX CPEACTB OCYILECTBISETCSI B CyMME, COIVIACHO HA4MCIEHUHN (330JDKEHHOCTH),
TIOJTyYEHHBIX OT TIOJTydaTels nepeBoaa’s;

e Ilepuoauyecknii mepeBOJ JECHEKHBIX CPEACTB II0 €IMHOMY IUIATEKHOMY IOKYMEHTY -
[IEpPEBOJ] JIEHEXKHBIX CPEJCTB OCYLIECTBJIAETCS B (PUKCUPOBAaHHOM CyMME, yKa3aHHOH B
pacnopspkenun  KimeHta wiaM B CyMMe, COINIaCHO HAYUCIEHUH (33J0JKEHHOCTH),
MOJy4EHHBIX OT EUPII?® (Emuublii MHQOPMALMOHHO-PACUETHBIH IEHTP), B MOJIB3Y
MoJy4darelieu, 3akinouuBImx gorosop ¢ EMPLI.

[lepuoanueckuii epeBo ACHEKHBIX CPEACTB OCyIIecTBIseTcs 10 3akpbiTus Cuera/Kaprounoro

cdera, K KoTopoMy noakitoueH [lepuoauueckuii mepeBoa AEHEKHBIX CPEICTB H/IIIN 10 UCTCUCHUS

CpOKa, YKa3aHHOTO B PAaCHOPsDKEHUS W/WM 10 MOMeHTa noaauu Kimentom B baHK OTAENbHOTO

IIOPYYEHUS HA OTMEHY PaCHOPSKEHHUS.

B cnyugae, ecniu gara ucnonHenus bankom pacnopspkenus npuxoaurtcs Ha Hepabouwmii nens, bank

OCYIIECTBJISIET HWCIIOJTHEHUE pPaclopsDKEHUs B TEpBbIM Pabouuii NeHb, CIEAyIONIMN 3a JaTou

HACTYIUICHMS YCIIOBUM PACIIOPSKEHUS.

bank He HeceT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE YCIIOBUM PACIOPSIKEHUS 110 HE3ABUCAILIUM OT

Banka 06CTOATETbCTBAM .

1.27. Honpasnenenune banka — cTpykTypHOoe noapaszaeneHue banka, ocymecTBisiomee ot
uMeHH baHka OaHKOBCKME oOmepanuM, NpeaycMOTpeHHble uneH3uel lLleHTpanbHoro OaHka
Poccuiickoit @enepanuu.

1.28. Mopsaok A0 - TTopsamoK OCYIIECTBIEHUS SJIEKTPOHHOTO JOKYMEHTO0O0POTA TIPH
0aHKOBCKOM 0OcimykuBaHuu ¢usnyeckux mun B noapasaeneHusx PHKB baux (ITAO)
(ITpunosxenue 13 x HacTosiuM [IpaBuiamM KOMIUIEKCHOTO OOCITY)KHBaHUS).

1.29. IIpaBuia xoMmekcHOro odcayxuBanus — «lIpaBuna KOMIJIEKCHOTO GaHKOBCKOTO
obcnyxxuBanus ¢uznyeckux aui B PHKB bank (ITAO)», yrBepxaeHHble mpuka3oM 1no banky u
JEUCTBYIOIIME C 1aThl, yCTAHOBICHHOM IIPUKAa30M 110 baHKy.

26 [Tynkr no6asnen I[Tpuxasom Ne 685 ot 13.10.2017r.

2! Ecnu ¢ momydaTesieM nepeBoja y baHka 3aKiIiodeH J0roBop o TIpHeMe M MPOBEIEHHH MepPeBOIOB
¢buznveckux mui, To [lepeBo 1eHeKHBIX CPEACTB OCYIIECTBIISIETCS B COOTBETCTBUU C
PEKBU3UTAMHU JIEHCTBYIOIIETO JIOTOBOPA.

28 BanHK He HECeT OTBETCTBEHHOCTH 33 MPABUILHOCT PACYETA HAUKMCIICHHH (3aI0KEHHOCTH),
MOJIyYEHHBIX OT TOJIyyaTels epeBo/a.

29 BamK He HeCeT OTBETCTBEHHOCTH 33 MPABUILHOCTH PACYETA HAUKMCIICHHH (3aI0KEHHOCTH),
nony4eHHslx ot EMPLI.

% Mynkr no6asnen Ipukazom Ne 553 ot 01.08.2018

81 TIynxt no6asnen Ipukaszom Ne 110 ot 16.02.2018



1.30. IpeacraBuTenb KaueHTa’’ — (usMdeckoe NuIO (mocTurmee Bo3pacTta 18 er,
SIBIISFOIEECS] JIEECIIOCOOHBIM), TMPEACTABISIONIEE HMHTEPECHl KIMEHTa B CHIIy 3aKOHA JHOO Ha
OCHOBAaHMHW aKTa YIOJIHOMOYEHHOTO Ha TO TOCYAapCTBEHHOTO OpraHa WM OpraHa MECTHOTO
CaMOyIIpaBJICHUA, JII/I60 Ha OCHOBAHUHW JOBCPCHHOCTHU:

® JTOBCPCHHOEC JIHIO,

® 3aKOHHBIM MPEICTABUTENb HECOBEPIIEHHOJIETHETO JHUIa B Bo3pacte 10 14 ner (poauTensb,
YCBIHOBUTEJIb, IPUEMHBIN POJIUTEND, ONIEKYH);

® 3aKOHHBIN MPEICTaBUTENb HECOBEPILIEHHOJIETHETO JIMIIa B Bo3pacte oT 14 no 18 ner (poautens,
YCBHIHOBUTEIb, IPUEMHBIH POJUTEIND, TOTIEYUTEb);

® 3aKOHHBIN MPEACTaBUTEIb HEACECOCOOHOTO COBEPIICHHOIETHETO JINIA (OTEKYH);

® 3aKOHHBIM npeaACTaBUTCIIb OIrpaHU4YCHHO I[CCCHOC06HOFO COBCPHICHHOJICTHETO Jqunia

(mormeunTens).

1.31. IpocTasi 371eKTPOHHAS MOAIMMCH>> — JIEKTPOHHAS TOAIKICH, KOTOpas IOCPENCTBOM

WCTOJBb30BAHUS KOJIOB, MApOJIed WM HMHBIX CpPEACTB NOATBepXkaaeT (akr (opMupoBaHus
IEKTPOHHOU IOJIUCH OIIPEIEICHHBIM JIUL[OM.

1.32. PaGoume aHM — STO [AHHM, HE SBISIOUMECS HEPAOOYMMU B COOTBETCTBHHM C
HacTosmuMu [IpaBuiiaMu KOMIUIEKCHOTO 00CTYKUBaHHUS.
1.33. Pe3ugentsl — pusnueckue nuua, spistoumecs rpaxaadamu Poccuiickoit denepanuu,

a Takke (U3MYECKUE JIHUIAa - HWHOCTPAHHBIE TpaxJaHe M Jula 0e3 TpakJaHCTBa, MOCTOSHHO
npoxuBaromue B Poccuiickon denepann Ha OCHOBaHUM BUJIA HA )KUTEIBCTBO, IPEYCMOTPEHHOTO
3akoHoJaTeNbecTBOM Poccuiickoit denepanmm.

1.34. PHKB 24/7**- Bepcust nTepHeT-6anKa 11sl MOOMIIBHEIX YCTPOICTB Ha cucTeMax i0S
u Android.

1.35. Cucrema «MHTepHeT-0aHK» — CHUCTeMa JAMCTAHIMOHHOTO  JIOCTyma K
yCTAaHOBJIEHHOMY BaHKOM mepeunro 6aHKOBCKHX OIepanuii u yciyr B cetu MuTeprer.®

1.36. Cucrema «SMS-6ankunr» (qaiee — Cucrema)’® — cucrema, KoTopas obecrieunBaeT

OTIepaTUBHBIN MIpueM cooluieHui (3anpocoB) ot KnnenTtos, obcimyxuBaembix o Cucreme, a TaKxe
¢dbopMHpoBaHHE M OTIPaBKy Ha COOTBETCTBYyHOIME TeiedoHHble HOMepa KimeHToB/MOOMIIBHBIE
yerpoiictBa KimentoB SMS-cooGmenwuii/yBeqomiennii B8 PHKB 24/7 (PUSH-yBemomieHus),
COoJIep KalIMX 3arpaluBaeMyro HH(POpMaIHIO, YBEIOMIIEHHU 00 onepauusx no cyeram KineHToB B
MacmTabe peaqbHOro BPEeMEHH, a TaKkKe WHYI HH()OPMAIUIO, TPEAyCMOTPEHHYIO HACTOSIIMMHU
Ycnosusamu.

1.37. Corunamenne 00 30 - Cornamenue 00 OCYIIECTBICHUH 3JIEKTPOHHOIO
JOKYMEHTO000pOTa Mpu OaHKOBCKOM OOCIIY>KMBaHUM (u3nuecKkux Jul B noxapaszaeneHusx PHKbB
bank (ITAO) 3akmtouennoe Mmexnay bankom u Knuenrtom nHa ycnoBusix [lpunoxkenus 13 k
HactosmuM [IpaBunam.

1.38. CTopoHbI — coBMecTHO ynomuHaeMble bank u KnueHr.

1.39. Cuer® — Tekymmii cyer/cueT BKNIaja NMpPH YINOMHMHAHWM B Hactosiuux IIpaBumiax
KOMIUIEKCHOTO O0CITy>KHBaHMUsI, 3a UCKItoueHneM [Ipunoxennit Hactosmux [IpaBuil KOMITJIEKCHOTO
00CITyKHBaHHUSI.

Cyer OTKpHIBae€TCS B COOTBETCTBHM C J[OTOBOPOM O TpEemOCTaBICHHH OAHKOBCKOTO IPOIYKTA,
3aKJIFOYEHHBIM B pamMKax J[oroBopa KOMIUIEKCHOTO OOCTY>KUBaHHs, Ha Y CIOBHSX, YCTAHOBICHHBIX
[MpunoxeHnssMH  HacTOAIMX [IpaBMII KOMITJIEKCHOTO OOCTYXMBAaHWS, W B COOTBETCTBHH C
3asBnenueM Knuenra.

%2 [Tynkr no6asnen ITpuxasom Ne 598 ot 15.09.2017
% Tynxt no6asnen IMpukaszom Ne 281 ot 06.05.2016
% Iynkr no6asnen Ipuxasom Ne 281 ot 06.05.2016
% ynxT nsmenen Ipuxazom Ne 218 ot 04.04.2016
% Iynkr n3menen [pukaszom Ne 481 ot 09.07.2018
87 Tynxt nsmenen Ipuxazom Ne 281 ot 06.05.2016



B pamkax Hactosmux IlpaBun xommiekcHoro obcmyxuBaHus KiMeHTy MOryT ObIThb OTKPBITHI

cienyromure Buibl CueTos:

[J Texkymuii c4yeT — c4yeT, OTKpbIBaemblii bankom KiumeHty B coorBercTBHMM ¢ [loroBopom
06aHKOBCKOTO cyera u 3asBiieHueM KiueHra Ha OTKpbeITHE OAaHKOBCKOTO CUETa;

(] Cyer BKJaja — cUeT IO y4eTy BKJIaaa, OTKpbiBaeMblii bankom KnmeHTy B coorBeTcTBHM C
JloroBopoM OaHKOBCKOIO BKjiajaa U 3asBiaeHueM KiueHTa Ha OTKpbhITHE OAaHKOBCKOI'O BKIJIAJa
COOTBETCTBYIOLLErO BUJA;

[ HoMHHAJBHBIA CYET — CYET, OTKPHIBAEMbIM BJIAJIEIbIy CUETA ISl COBEPIICHUS OIEpalUil C
JIEHEXKHBIMH CPEJICTBAMHU, IIPaBa Ha KOTOPbIE MPUHAJUIEKAT APYroMy JHLy — OeHeduuapy.

(] Kaprounblii cyer — OaHKOBCKMI cueT, OTKpbIBaeMblii bankom Jlepkaremo nns ydera
olepalnuii, COBEpUIAEMBIX HCKIIOUUTEIBHO ¢  Hcnoib3oBanueM  Kapter wmm  ee
PEKBU3UTOB. AHAIUTUYECKUN YYeT JEHEKHBIX CpPEICTB BEIETCS Ha JIMIEBBIX cyeTax,
OTKpBIBacMbIX JlepkaTensm B aBTOMaTU3UPOBAHHOM CHCTEME IIPOLIECCUHIOBOro LieHTpa banka.

1.40. Tapudst banka (Tapuds) — tapudsl banka 1HO OCYIIECTBICHHUIO Omeparyi

(GU3NYECKUX JIULL, YTBEP>KICHHbIE TPUKa30M 10 baHKy.

1.41. YciaoBusi — YCIOBHS MPENOCTABICHUS KOHKPETHOIO OAHKOBCKOTO MPOJYKTa,

yCcTaHOBJIEHHbIE cOOTBeTCTBYIOMM [Ipunoxenuem k IlpaBuiiaM KOMIIJIEKCHOTO 00CITyKUBaHMUS.

1.42. DJIEKTPOHHOE CPEeACTBO ILIaTexa™ CPEACTBO W/WIIM CHOCO0, TO3BOJISIONINE

KiuenTy coctaBisith, yA0CTOBEPATH U NiepeaBaTh B baHK pacnopspkeHUsl B LESX OCYLECTBICHUS

IepeBosia JCHEXKHBIX CpPEIACTB B paMKaxX MpUMEHSeMbIX (OopM O€3HAINYHBIX pPACUYETOB C

HCIOJIb30BaHUEM HH(POPMAILIMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJIOIMH, 3JIEKTPOHHBIX HOCHUTENEH

uHGOpMAllUU U MHBIX TEXHUYECKUX YCTpoicTB. B pamkax Hacrosiero JloroBopa KOMIUIEKCHOTO

00CITy>)KUBaHUsI. DIEKTPOHHBIMU CPEICTBAMH IUIATEKA SIBIISIIOTCS OAHKOBCKHE PACYETHBIE KapThl, a

Takxke J[ucTaHIMOHHBIE KaHAJIbl 00CIYKMBaHUS (CUCTEMBbl AUCTAHIIMOHHOTO jaocTyna «MHTepHeT-

6aHK», «SMS-6aHKuHTY, 1 1p. )

1.43. DuekTponnblii Jokyment ()’ — 10KyMeHT B 211eKTPOHHOM (GOpME, OIpeaeIIeMblii

B coorBercTBUU ¢ DenepanbHbiM 3akoHOM 0T 27.07.2006 Nel49-®3 «0O6 wunHbpopmanuwy,

MHGOPMALIMOHHBIX TEXHOJOTMSIX M O 3aluTe WHGPOpMalMWy», NOJNMCAHHBIA DJIEKTPOHHOU

MOJIHUCHI0 B coOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 06.04.2011 Ne63-D3 «O06 31meKTpOHHOMH

MOJIUCH» U UMEIOIIMNA PaBHYIO IOPUINYECKYIO CHIIy C JOKYMEHTaMU Ha OyMa)XHbIX HOCHUTEISX,

MOANUCAaHHBIMU  COOCTBEHHOpY4YHOW mnoanuckto Kimenra. LlenocTtHOCTh, MNOAJMHHOCTD H

KoHHIeHIMaIbHOCTh D/ obecrieunBaeTcst cpencTBaMM OJIEKTPOHHOM IMOAMUCH, 3allMTOM OT

HECaHKLMOHUPOBAHHOTO JIOCTYyMa U coO0ieHeM ycinoBuil [IpaBuil KOMIIIIEKCHOTO 0OCTyKUBAaHUS

u Cornamenus 06 /0.

2. IIpeamer 10roBopa KOMILJIEKCHOTO 00CTyKHBAHHUSA

2.1. “JloroBop KOMIIEKCHOTO OOCITYXKMBAaHHs ONpEEAeT YCIOBHS U TOPSI0K MPEeI0CTaBIEHHS
bankoMm KiMeHTy KOMIIJIEKCHOTO OOCIY)XMBaHMs, a TaKK€ YCIOBUS U TOPSAOK 3aKIHOYECHUS
OTAeNnbHBIX JlOrOBOPOB O MpenocTaBIeHMH OaHKOBCKMX  IMPOAYKTOB B pamkax JloroBopa
KOMIUIEKCHOTO 00CITy>KUBaHUS.

2.2. llpenocraBnenue bankom Kiuenty OaHKOBCKOro mpojykra B pamkax JloroBopa
KOMIUIEKCHOTO ~ 0OCIy)KMBaHUsl —ocyllecTBisiercss bankom B mnonpasneneHusix banka (B
COOTBETCTBUHM C PEXKUMOM pabOThl NoJpasfeneHuil banka, ycraHOBIEHHbIM baHkoM) wu/wimm
JMCTAHITMOHHO (C MCHOB30BaHNeM J{MCTAHIIMOHHBIX KAHAIOB 0OCTyKHBAHHs). *2

%8 MynxT nsmenen Ipuxazom Ne 281 ot 06.05.2016
% Iynkr nsmenen [pukasom Ne 281 ot 06.05.2016
0 TIynxt no6asnen IMpukaszom Ne 110 ot 16.02.2018
1 Mynkr n3menen [pukaszom Ne 110 ot 16.02.2018
2 TTynxt nsmenen Ipuxazom Ne 281 ot 06.05.2016
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2.3.%3axmouenne J[oroBopa KOMILIEKCHOTO OOCITYKHBaHHS OCYIIECTBIACTCS ITyTeM o(hOpMIICHHUS
AHKETBl B JBYX JK3eMIULIpax mo (opme, yCTaHOBIEHHOW baHkoM, mpu mepBoM oOpalieHuu
KnuenTa B noapasnenenue banka, B TOM uncie ¢ 1embio 3akitoueHus JloroBopa o npeaocTaBieHUH
6ankoBckoro npoaykra/Cornamenus 00 9/10, npu npenbsIBIeHUN JOKYMEHTA, YAOCTOBEPSIIOIIErO
JUYHOCTh, YCTAHOBJIICHHOTO 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu, a Takke HHBIX
JOKYMEHTOB, TIEPEYCHb KOTOPBIX OMNpENeNsIeTCss baHKOM B COOTBETCTBHH C TpeOOBaHHUSIMHU
3akoHonarenbcTBa Poccuiickoit denepanuu 1 HopMaTuBHBIX akTOB banka Poccuum u YcnoBusmu
MPEAOCTABIICHUS] KOHKPETHOTO OaHKOBCKOTO TMpOJyKTa. AHKeTa mnoAnuceiBaetcs KimeHntom
COOCTBEHHOPYYHO U SIBJISIETCS €ro MpeioxkeHneM (ogepToil) 3akiounTh J{oroBop KOMIUIEKCHOTO
6ankoBckoro oOcuyxuBanus u/win Cormamenue o6 310 Ha ycnoBusx Hacrosmux IlpaBun
KOMILTIEKCHOTO 6aHKOBCcKOro oocmyxkuBanus u [Topsaka 9/10.

AHKeTa, cOCTaBJI€HHAas B ABYX dK3eMIuisipax s CTOpoH, ¢ OTMeTKoW banka o npuHsTHH sIBIseTCA
€IMHCTBEHHBIM JIOKYMEHTOM, MOATBEpKIatomuM (akT 3akimoyeHus J(oroBopa KOMIUIEKCHOTO
obcyxkuBanust u/umu Cornamenust 06 D/10 ¢ nartel, ykazaHHOM B oTMeTke banka o mpuHATHH
Ankertsl. [lepBbiii sx3eMIuIsip AHKETBI ocTaeTcsa B banke. BTopoi sk3eMIuisip AHKEThI ¢ OTMETKOM
banka o npunstun, nepegaercs Kinuenry.

Otrmetrka banka o nmpunstum ot Knumenta AHKETHI, coAeprKalniell MUCbMEHHOE MOATBEPXKIACHUE O
npucoenuHeHnu K [IpaBuiiaM KOMILJIEKCHOTO OOCITY>KMBaHUs, IPOCTABIISETCA B COOTBETCTBYIOIIEM
pasnene AHKETHI C yKa3aHHEM JIaThl, OJNKMCU cOTpyAHuKa banka.

Cornacue Ha 00pabOTKy MEepPCOHATIBHBIX JAaHHBIX, YKa3aHHOE B AHKETe, SBJISIETCS OCHOBaHUEM IS
00pabOTKM TEPCOHAIBHBIX MaHHBIX KimeHta (B TOM dYHCiIe OMOMETPHYECKHX MEPCOHAIBHBIX
JAHHBIX) B COOTBETCTBUU C TpeOoBaHusiMu dDenepanbHoro 3akoHa ot 27.07.2006 Ne 152-d3 «O
TIepCOHATBHBIX JaHHBIX.

2.4. “Knment BhOpaBe BOCIIONB30BAaThCA  TIOOBIM ~ OAHKOBCKHM  IIPOLYKTOM/YCITYTOH,
npenocTaBisieMbM baHkoM B paMkax JloroBopa KOMIUIEKCHOTO OOCITY)KHBaHUS, 3aKJIIOYUB B
HOpsJIKe, YCTaHOBJIEHHOM Hactosummu [lpaBunamu komiuiekcHOro oOciyxuBaHusi, /lorosop o
npenocTaBieHul OaHkoBckoro mnpoaykra/Cornamenue o0 310 Ha VYciloBUSX, U3I0XKEHHBIX B
cooTBeTcTByOIEM [lpunoxenun k HactodmuM [IpaBuiiaM KOMIIJIEKCHOTO OOCIY)XKMBaHHUS U B
[Hopsaxe /0.

JloroBop 0 mpeaocTaBlieHUH OAHKOBCKOTO MPOAYKTa CUMUTAETCS 3aKJIIOYEHHBIM C JaThl MPUHATHS
(axuenTta) bankoMm npennoxxenus (odeptr) Knuenra, opopmiaeHHoro B Bujie 3asiBieHus 1o ¢popme,
ycTaHOBJIeHHOM baHkoM, B mucbMeHHOW ¢opme, win B (opMe DJIEKTPOHHOrO JOKYMEHTa B
nopsiake, ycraHossieHHoM [lopsinkom 9/10.

3asBnenue B nucbMeHHOU popme opopmisiercs Kimentom B nmoapaszaenenun banka.

3asiBlIeHHE HA OTKPBHITHE TEKYIIETO CYeTa, 3asBICHHUE HA OTKPHITHE OAaHKOBCKOTO BKJIA/a, a TaKXkKe
3asBJICHUE OO0 OTKPHITUM OaHKOBCKOW pPAaCUETHOM KapThl, O OAHKOBCKOMY MPOIYKTY, Y CIOBHS
MPEIOCTABIIEHUS KOTOPOTO MPEAYCMATPUBAOT BO3MOKHOCTH JIUCTAHIMOHHOIO OTKPBITHUS, MIPHU
HaJUYUHM TEXHUYECKON BO3MOXKHOCTH MOXKeT ObITh oopmieHo Kimenrom u HanpasieHno B bank ¢
UCIoNb30BaHWEeM JIMCTaHIIMOHHBIX KaHAJIOB oOciyxuBaHus (B cooTBercTBUU ¢ [Incbmom b PO
oT 19.08.2010 Ne 12-1-5/1550 «O0 OTKpBITHH CUETAY).

3asBnenne Ha noakiarodeHne k Cucreme «UuTepHer-6ank» odopmisercs Kinmentom u
Hanpasisiercss B baHK B 2JIEKTPOHHOM BHJI€ TIOCPEJCTBOM YCTPOUCTBA ¢ Opay3epoM M JOCTYIIOM B

® Tynkr n3menen [pukaszom Ne 110 ot 16.02.2018
* Mynkr usmenen Ipukasom Ne 281 ot 06.05.2016
* Tynkr n3menen [pukaszom Ne 110 ot 16.02.2018
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WuTtepHer ¢ moarBepxkaAeHUEM (TMOAMHCAHMEM) KOJOM, SBISIOIIMMCS 3JIEKTPOHHON TOAMHCHIO
Knuenta, HantpaBnenHbM bankom Knnenty Ha JloBepeHHBIN HOMED.

Axnentom banka ykazaHHoro 3asBieHUs sBIseTcs (akT moakiaoueHus KimeHta kK cucteme
«HTepHeT-0aHKY. 3asBieHue, opopMIIEHHOE MTOCPEICTBOM YCTPOMCTBA ¢ Opay3epoM U TOCTYIIOM
B VHTepHET M MOINMCAaHHOE >JIEKTPOHHON mnoanucbio KimeHTta, Npu3HaeTcs HOPUANYECKH
SKBHBAJICHTHBIM TMOANMUCAHHOMY KIMEHTOM IOKYMEHTY Ha OyMa)KHOM HOCHUTENIE U TOPOXKIAcT
aHaJIoTUYHble eMy mpaBa U oOs3aHHocTH CTopoH mo [loroBopy O MpeaocTaBiICHHH YCIYr IO
cucreMe «lMHTepHeT-0aHK». Ycayra npefocraBiseTcss baHKOM INpu YCIOBHM IOJIOKHUTEIbHOU
unentudukanun Knuenta npu Hanmmuun y Kiwmenra 3akmioueHHoro ¢ bankom Jlorosopa
KOMIUIEKCHOTO 00CITy>KMBaHUs, HATMYUU B banke nndopmanuu o JJoBepeHHOM HOMEpe TeiedoHa
Kimenra u m000ro u3 JAeHCTBYIOMUX NPOIYKTOB baHka: OaHKOBCKUH BKJIAJ, OAHKOBCKHM CUET,
OaHKOBCKasi pacyeTHas KapTa, KPeIUTHBIM MPOAYKT (BKIIOYAsi KPEAUTHBIC KapThl). 3asBICHUE Ha
noakimoueHue K cucreme «MHTepHer-O6aHk» mnpexacraButerem Kimenta odopmiisiercs B
[Toxpaznenenun banka.

[Tpu 3axmrouenun Kimentom ¢ bankom Cornamenus o6 DJI0 wa ycnoBusx I[lopsaka 30
cocTaBlieHHE (co3JjaHMe) OT MMEHHM M 1o mnopydeHuro KimeHTta DIIEKTpOHHBIX  JIOKYMEHTOB,
npenycMoTpeHHbIx pasnenoM 4 Ilopsaka 9J10, BozmoxuHo Kimentom B Ilonpasaenenun banka c
ucrionb3oBanueM lIpocroit anekTtpoHHOM mnoamucu KinumeHTta, SBISAIOIIENHCS aHAJIOINOM — €r0
coOcTBeHHOpY4YHOM mnoanucu. I[Ipu 3ToM, mOKyMeHTHl noanucaHHele IIpocToil smekTpoHHON
MOJIIHMCHIO, MPU3HAETCS PaBHO3HAYHBIM JTOKyMEHTaM, O(OpMJICHHBIM Ha OyMa)XKHOM HOCHTENE W
MOJITMCAaHHBIMU COOCTBEHHOPYYHOH moamnuckio KimeHta u uMeeT paBHYIO ¢ HUMH FOPUAUYECKYIO
CHILY.

[Ipu 3akmovenun JloroBopa o mpemocTaBieHHH OaHKOBCKOro mnpoaykra/Cornamenus o6 310
Knuenrom  mpexacraBisercss  JOKYMEHT,  YAOCTOBEPSAIOLIUN  JIMYHOCTb,  YCTAHOBJIEHHBIN
3aKkoHOAaTenbCcTBOM Poccuiickoit denepanuu, a TakKe HHbIE JOKYMEHTHI, ME€PEUYEHb KOTOPBIX
ompenensercss baHkoM B COOTBETCTBUM C TpeOOBAaHUSAMHU 3aKOHOJAATENbCTBA Poccuiickoit
®enepaunn, HOPMAaTUBHBIMU aKkTamMu banka Poccuu u Y cnoBusimu.

[Ipn odopmieHun 3asBICHHS Ha OTKPBITUE TEKYIIErOo CueTa, BKJAJa <«JI0 BOCTPEOOBAHMS,
CpPOYHOTO BKJIaJia, a TAaKKe 3asBJCHUS 00 OTKPBHITUM OAHKOBCKOW PacyeTHOW KapThl, B paMKax
paHee 3aKJIIOYEHHOro JloroBopa o0 NPENOCTaBIEHUH OaHKOBCKOIO MPOJYKTa MOCPEICTBOM
JIMCTaHIIMOHHBIX KaHAJIOB OOCITYXUBaHMs, JOKYMEHTHI B 3JEKTPOHHOM (opme, MOATBEpKACHHBIE
BbIOpaHHbIM KimeHntoM cmnocoOoM M HampaBieHHble B banHk mnocpeactBoM JluCTaHIIMOHHBIX
KaHaJIOB OOCITY)KMBaHHUS B COOTBETCTBUHM CO BCEMH INpOLEAYpaMH 3alUThl MHGopMauuu, (B T.4.,
IPEyCMOTPEHHBIMU Y CJIOBUAMU OOCITYXMBaHUS KIMEHTOB — (U3MUECKUX JIHMI[ B CHCTEME
JUcTaHIMOHHOrO jgocrtyna «MHrepHer-Oank» (IIpunoxenune 6 k HacrosmuM IlpaBunam
KOMIUIEKCHOTO OOCTYXUBaHUs)), MPU3HAIOTCS FOPUIMYECKH SKBUBAJIEHTHBIMH JIOKYMEHTaM Ha
OyMa)xHOM HOCHTEJE€ U TMOPOKIAIOT AaHAIOTWYHble MM TMpaBa M 00s3aHHOCTH CTOpOH IO
HacrosemMy J[oroBopy KOMILUIEKCHOTO OOCITyKUBAHHUSL.

3asBnenue Knmenra, B ciydae odopmiieHuss B moppasjeneHud banka Ha OymMa)kHOM HOCHUTENE,
COCTaBJIEHHOE B JABYX JK3eMIUIApax A Kaxaod u3z CropoH, ¢ oTMeTkold baHka o mpuHATUH
SBJISICTCSI JIOKYMEHTOM, TMOATBEPXKIAOIMMUM (akT 3akitoueHus JloroBopa o TMpeaoCTaBICHUH
0aHKOBCKOT'O MPOJYKTA.

[lepBeii 3x3eMiuisip 3asBineHuss Knumenta ocraercs B banke. Bropoil sk3emmuidp 3asBieHus
nepemaercss Kmumenty. lata BcTymienust B aeiictBue JloroBopa o mpeaoCTaBICHUH OAaHKOBCKOTO

MMpOAYKTa ONPCACITACTCA YcaoBusMmu.

2.5. KowmmiekcHoe oOcnyxuBaHue KIMEHTOB — OCYyLIECTBISi€TCS B COOTBETCTBUU  C
3akoHoaTenscTBOM Poccuiickoit denepannu u JJoroBopomM KOMIIEKCHOTO O0CITY)KMBaHHUSL.
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2.6. Omepauuu no NpeaoCTaBICHUIO OAHKOBCKUX MPOIYKTOB B paMKax J[oroBopa KOMILIEKCHOTO
00CIIy’)KUBaHUs OCYILECTBIAIOTCA baHkoM B cooTBeTcTBMM € JloroBopamMu O MNpenoOCTaBICHUU
0aHKOBCKOro mnpoaykra u Tapudamu banka, neliCTBYIOIIMMH B JaTy OCYIIECTBJICHHUS OIEPALUU
(mpetocTaBiIeHUs YCIYTH), €CJId MHOE HE OrOBOPEHO J[oroBOpoM O MpeaoCcTaBIeHUH OAHKOBCKOTO
IPOAYKTA.

B coorBerctBun ¢ m. 1 cr. 450 I'paxxnanckoro koxnekca Poccuiickoin Denepaunun CTOpOHBI
JOTOBOPWJIMCH, 4YTO baHK uMeeT npaBOo BHOCUTh H3MEHEHMs B [IpaBuna KOMIUIEKCHOIO
oOciyxuBanus, Bkmouas [lpunoxenus k [lpaBunam komruiekcHoro obciyxkuBanus, U Tapudsr
banka.

W3meHenus, BHeceHHble bankom B [IpaBmiia KOMIUIEKCHOTO OOCTY)XKMBaHUS, Y CIIOBHS,
YCTAaHOBJICHHBIC HpI/IJIO)KeHI/ISIMI/I K HpaBI/IJIaM KOMITJICKCHOT'O O6CJIy7KI/IBaHI/I$I, CTaHOBATCSA
o0si3aTesibHbIMU IS CTOPOH, 3aKJIIOUUBIIMX IO BBEICHUS B JICHCTBHE YKa3aHHBIX H3MCHECHUH
JloroBOp KOMIUIEKCHOTO 00CTy)XKuBaHusl, JJoroBopsl 0 mpeocTaBIeHun 0AHKOBCKOTO MPOAYKTa (3a
uckiroueHreM JloroBopa (-oB) 0aHKOBCKOTO BKJIaja), Mo uctedeHnn 10 KajieHJapHBIX JHEH C 1aThl
pa3memenust bankoMm HOBOW penakiuu [IpaBuil KOMIUIEKCHOTO OOCITY)XKMBaHHUS, B TOM YHCIE,
coJepiKallel HOBblE YcCoBuUsA, ycTaHOBiIEeHHbIe lIpwioxenusmu k IlpaBwiam KOMIUIEKCHOTO
oOCITy>)xuBaHus, W/uiaM HOBble [IpuiokeHus (HE coJlepiKallue YCJIOBUS IPEIOCTABICHUS
0aHKOBCKOTO BKJIaJa), B oapaseneHusx banka w/mmm Ha odunmansHoMm web-caiite banka B cetn
WuTtepHer no aapecy wWww.rncb.ru.

B cnyuae necornacus Knuenra ¢ usmenenueM lIpaBui KOMITJIEKCHOTO OOCTYKUBAHUS, BKIIOYAS
VYcnoBusi, ycranosnennbie [Ipunoxenusimu k [IpaBunam koMmruiekcHoro oociyxuBanus, KnueHt
UMeeT TMpaBO Ha pacropxkeHue JloroBopa KOMIUIEKCHOTO OOCIYKUBaHHUS B MOPSIKE,
YCTaHOBJICHHOM pa3zzienioMm 6 [IpaBui KOMITJIEKCHOTO 00CITYKUBaHUS.

B cnydae eciim 10 BCTYIUIEHHs B CWJIy W3MEHEHUMH, BHECEHHBIX B COOTBETCTBUU C HACTOSILIMM
nyHKTOM B [IpaBuiia KOMIUIEKCHOTO OOCITy’KUBaHUs, B TOM uucie, B [Ipunoxenus k HuM, bankom
He mnonyd4eHo oT KimeHTa NHCBMEHHOE 3asBIIEHHME O PacTOp:KeHHMH JloroBopa KOMIUIEKCHOIO
00CITy’)KUBaHUs, JaHHOE OOCTOSTENbCTBO sBiIsieTCs coryacueM Kimenra ¢ usmeHeHusmu [IpaBun
KOMIUIEKCHOTO OOCHyXKHBaHMs, B TOM uHcie, [Ipunoxkenuit k HuUM u ycioBuil [lorosopa
KOMILJIEKCHOTO OOCIIY’)KMBAaHUS M 3aKJIIOYCHHBIX B €r0 paMKax U Ha YCJIOBHUSX, YCTAaHOBJIEHHBIX
[Ipunoxenusmu k [lpaBunam komriekcHOro oOciyXuBaHUS, JlOrOBOPOB O MpeaoCTaBIECHUU
0GaHKOBCKOT'O MPOJYKTA.

N3menenus, BHeceHHble bankoMm B Tapu¢sl banka, BCTynmaloT B CHIIy MO UCTEUEHHH 5 pabOUMX
JHEl ¢ naTsl yBegomiieHus: 00 ’ToM KIMeHTOB B COOTBETCTBUU C HACTOSIIIIMM ITYHKTOM.

Nudopmanus 06 wusmenenusx TapudoB banka posoautcs 10 cBeneHuss KimeHra myrem
nyOoJIMYHOTO pa3MelleHus MHpopMaluu B noapasaeneHusx banka w/umm Ha oduuuanbHOM web-
caiite banka B cetn MlHTepHeT 110 agpecy Www.rnch.ru.

2.7.  JloroBop o MpeaoCTaBICHHH 0AaHKOBCKOTO MPOIYKTa HAa Y CJIOBHSIX, YCTAHOBJICHHBIX JIFOOBIM
u3 [Ipunoxennii k HactosmuM [IpaBuiiaM KOMITIEKCHOTO OOCITYKUBAHHUS, SIBIISETCS HEOTHEMIIEMOM
4acThio J[oroBopa KOMIUIEKCHOTO 00CTYKHBaHUSI.

2.8. B cootBercTBHM ¢ TpeOOBaHHUSIMH 3aKkoHOJaTelbcTBa PD Bank yBemomser Kimenra o6
oreparusax Mo TEepeBOAY JACHEKHBIX CPEJCTB, B TOM YHCIE COBEPIICHHBIX C HCIOJIb30BaHUEM

OJICKTPOHHBIX CPEACTB IJIATCXKA, B CICAYIOIIEM IMOPAIKE.

2.8.1. TlocpenctBom mpenocraBienuss Knuenty Boimucku mno Cdyery. Bemucku no Cuery

13


http://www.rncb.ru/
http://www.rncb.ru/

MPEIOCTABIIAOTCS baHkoM:

- B nojapasnenenun banka mo 3ampocy Knumenra. KnmeHT BmpaBe moiy4arh BBIHUCKY IO
Cdery eXeJHEBHO, HEOTPAaHWYCHHOE KOJIMYECTBO pa3 B TEUYEHHE [HS, B JIIOOOH IEHb, Korjaa
noapasnenenue banka ocymectsiser o0cnyxuBanue gpusnueckux auil. [lo 6aHKOBCKOI pacueTHOM
kapre KimenT o0s3aH nmoxydaTh BBITUCKY B HOApa3zeineHun baHka He pexke OZHOro pa3za B MecsI]
3a MEpUOJ, PABHBIA MPenbIIyIIeMy KaJIeHIApPHOMY MECSAIy U MCTEKIIEH Y4acTH TEKYIIEro MecsIa.
Knment cunraercst ypenomiieHHbIM baHKkOM B IeHb oTydeHHs BeITUCKH 1o Cuery;

- gyepe3 3JIEKTPOHHO-TIPOrpaMMHbIE KOMIUIEKChl banka (6aHKOMAarbl, MHTEPAKTHBHBIC 30HBI
camoo0ciykuBaHusl, MHPOKHOCKH). TlocpecTBOM MHTEPaKTUBHBIX 30H caMoO0OCiyKuBaHUs baHk
npenocrasiseT KiMeHTy BO3MOXHOCTh UCHOJb30BaTh (CHCTEMY JAMCTaHLMOHHOIO JOCTYIa
«HTepHeT-0aHk» (B cilyyae 3akiodeHus JloroBopa Ha oOCIIy)KMBaHHE KIMEHTOB B CHCTEME
IUCTAaHIIMOHHOTO JocTyna «MHTepHeT-0aHK») W TMOJIydaTh BBIMUCKY 1O OaHKOBCKOM pacyeTHOM
KapTe B IOpsJIKe, U3JI0’)KEHHOM BbIle. Yepes Oankomat/uHpoknock bank npegocrasnser Kinuenty
MUHU-BBIIIUCKY 110 OaHKOBCKOM pacyeTHON KapTe, B KOTOPYIO BKJIHOYAIOTCS mnociuenHue 10
OIlepalui, COBEPLICHHBIX C MCIIOJIb30BaHMEM OaHKOBCKOW KapThl, IMOCPEACTBOM KOTOpPOH (c
MOMOIIIBI0  KOTOpOH) QopmupoBajcs 3ampoc B OaHkomare/MHpOKHOCKe. B ciyuae ecnu
06aHKOMaT/MH(OKUOCK OCHaIleH cepBUcOM «JImunblii kabuHeT», bank mnpenocraBnser Kinmenty
BBIIMCKY M0 OAHKOBCKOM pacueTHOM KapTe 0e3 orpaHMuYeHUs] KOJMYECTBA BKIKOYAEMbIX B BBIIHCKY
onepauuii (B ciayuyae odopmieHusi B cepBuce «JIuunwii xabuner» gocryna k Cuery). Knment
BIIpaBE MOJy4YaTb MHUHH-BBIIMCKY 1O OaHKOBCKOM pacueTHOHl KapTe /BBIIMCKY IO OaHKOBCKOM
pacueTHOl KapTe B JIOOOM D3JIEKTPOHHO-TIPOTPaMMHOM KOMIUIeKce baHka HeorpaHmueHHOE
KOJINYECTBO pa3 B TE€UCHUE JIHS.

B 3aBUCHMOCTH OT TEXHOJIOIMUECKUX OCOOEHHOCTEN IEKTPOHHO-IIPOrPAMMHOI0 KOMILJIEKCa MUHU-
BBINKCKA/BBIMMCKA MOXeET OBbITh pacleyaTaHa W/WIM BbIBEAEHA Ha HSKpaH Komiuiekca. KimeHt
CUMTAETCS YBEAOMJICHHBIM bBaHKOM B [€Hb MOJY4YEHHS MHHHU-BBIMHUCKU/BBIMHCKH 10 Cuery/
0aHKOBCKOM pacueTHOI KapTe.

- yepe3 CucreMy AMCTAaHIIMOHHOTO noctyna «MHTepHeT-0aHK» (B cCiydae 3aKIIOYEHUS
JloroBopa Ha 00CIy)kKMBaHHE KJIMEHTOB B CUCTEME JMCTAaHIIMOHHOTO TOCTYIa

«uTepuer-6ank» u odopmiieHus aocryna kK Cuery/ GaHKOBCKOH pacuerHoW kapte). KimeHt
BIIpaBE MOJYy4aTh BHIMUCKY MO CueTy/ GaHKOBCKOM pacueTHOM KapTe B 00O MOMEHT BPEMEHH B
paMKax 3akiodeHHoro JloroBopa Ha OOCTyXHBAaHHE KJIMEHTOB B CHCTEME IUCTAaHIMOHHOTO
noctyna «MHTepHeT-0aHK» HEOrpaHMYEHHOE KOJMYECTBO pa3 B TedeHue MHS. KimeHT cumraercs
yBEeIOMJICHHBIM BaHKOM B JIeHb MOTydeHus BBITUCKH 110 CueTy/ 6aHKOBCKOW pacyeTHOM KapTe;

B BbInncke oTpakaroTcs Bee onepanuy (0e3HaINYHbIE M ¢ HAIMYHBIMU JCHEKHBIMU CPEJCTBAMHU),
coBepuieHHble 0 Cuery/ GaHKOBCKOWM pacueTHoi kapre KimeHTa, He3aBHCHMO OT crocoba HMX
coBeplIeHHUs (olepaliu, COBEpIICHHbBIE B MO/Ipa3/iesieHnu baHka, ¢ MCIOIb30BaHUEM 3JIEKTPOHHO-
IIPOrPaMMHBIX KOMIIJIEKCOB, C UCMOJIb30BaHuEM CHCTEMbI AMCTaHUMOHHOrO nocryna «MHrepHer-
0aHK», B TOPrOBO-CEPBUCHBIX MPEANPUATUAX U JAp.) U HE3aBUCHMO OT MHMIIMATOpPA COBEPIICHUS
(o pacniopsbkennto KimeHrta wim no TpeGoBaHMIO MMOJTyyaTessl CPe/ICTB).

OtcyrcTBue B BhIIMCKe M0 CyeTy/ GAaHKOBCKOM pacdyeTHOM KapTe onepaluy MepeBojia JEHEKHbIX
CpeACTB, /Ul MpoBeaeHUs KoTopoil KineHT oopMui cooTBETCTBYIOIIEEe pacoOpsKEHUE, O3HAYaeT
oTka3 baHka B HMCHOJHEHMM NAHHOTO pPACIOpsDKEHUs (JJaHHOE MoJiokeHue Hactosmmx IIpaBuin
KOMILIEKCHOTO OOCITY)KMBaHUSI MPUMEHSETCS C YYETOM TOr0, YTO B COOTBETCTBUU C NpaBUIAMHU
IUIATEKHOM CHUCTEMBI ONepaluu MO OAaHKOBCKOW pacuyeTHOW KapTe MOTYT OBITh OTPaK€HbI B
BbIUCKe B TeueHue 30 KaleHJAapHbIX JHEW C JarThl UX (PAKTHUECKOTO COBEPIICHUS).
NudopmupoBanne KineHta o mpuuMHax OTKaza OCYIIECTBIsAETCS mpu oOpamieHun Kimenra B
noapasnenenue banka, B KOTOpoM pacnopsbkeHue Oblio odopmiieHo. B cimyuae odopmienus
pacrnopsbkeHusi ¢ ucrnoib3oBaHueM CucTeMbl AMCTaHUMOHHOTO joctyna «MHTepHeT-0aHK»
uHbopMalMsg O NpPUYMHAX OTKa3a mpenoctabisercss Kmuenty nemocpenctBeHHo B Cucrteme
JIUCTaHIIMOHHOTO noctyna «HTepHer-0aHk».
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OO0 omeparuu, COBEpPIICHHOMN ¢ UCIONb30BaHueM CHCTeMBbI AUCTAaHIIMOHHOTO nocTymna «MHTepHeT-
68.HK)), Baunxk JOITOJIHUTCIBbHO YBCI[OMJISIQT KJII/ICHTa HOCpe,Z[CTBOM yKa3aH1/1;1 CTaTyca BHCKTpOHHOI‘O
JOKyMEHTa O TIepEeBOJIE JCHEKHBIX CpencTB, chopmupoBaHHoro B CucreMe TUCTAHIIMOHHOTO
nocryma «MHTepHeT-0aHKY». I3MeHeHHne cTaTyca 3JEKTPOHHOTO JOKYMEHTA MPOU3BOAUTCS 110 MEpe
npueMa, IPOBEPKH M UCTIOTHEHU baHKOM JOKYMEHTa O IEPEeBOJIEC ICHEKHBIX CPEICTB.

Knuenr, 3axmtouuBmuit JloroBop Ha o0OCHyXHBaHHWE KIHUEHTOB B CHCTEME JIMCTAHIIMOHHOTO
nocryna «MHTepHEeT-0aHK» M odopmuBmIMi goctyn kK Cyery/ OAaHKOBCKOW pacyeTHOW KapTe,
CUMTAETCS YBEAOMJICHHBIM bankoMm 00 omepamnuu mo Cdery/ OaHKOBCKOW pacdeTHOW Kapre,
COBEpIICHHON C wucrosib3oBaHueM CHCTeMbl IUCTAaHIMOHHOTO aocTtyna «WHTepHeT-0aHK», B
MOMEHT MPUCBOCHHS 3JEKTPOHHOMY JIOKYMEHTY OKOHYATEJIBHOTO CTAaTyCa, CBUAETENIbCTBYIOIIETO
00 ucnogHeHUH pacnopsbkeHus bankom i 06 otkaze banka B HCTIOTHEHUN PACTIOPSIKEHUS.

2.8.2. O6 onepanuu rnepeBoja JCHEKHBIX CPEJCTB, COBEPIICHHON ¢ MCIOJb30BaHUEM 3JIEKTPOHHO-
nporpaMmMHOro kKomruiekca banka, bank pononHutensHo yBeaomiisieT KiumeHTta mnocpencTBoM
BbIIayl dYeka Ha OyMaXHOM HOCHUTEJE W/WIM TIOCPEACTBOM BBIBOJIA COOTBETCTBYIOIIECH
UHPOPMALIMK Ha SKpaH 3JIEKTPOHHO-TIPOrPAaMMHOTO KOMIUIEKca. B ciyyae, Korga 3ieKTpOHHO-
porpaMMHBIN KoMIuieke banka qomkeH ObUT pacreyaTtarh YeK 1O ONepaluy NepeBoAa ACHEKHBIX
CpeAcTB M He pacnedaTtan ero, KimeHT 00s3aH He3amMeIUIMTeNbHO WHGOpPMHpOBaTh baHK 1O
TeneQoHy KOJI-LIEHTPa, KOTOPBIN YKa3aH Ha 3JIEKTPOHHO-IIPOrPaMMHOM KOMILJIEKCE, 1 00paTUThCA
B Onmmxaiiiiee moapasaenenue banka 3a nmomydenueM BhIMUCKH 1o CueTy/ GaHKOBCKOM pacueTHOU
KapTe WK, IPH HAIMINH BO3MOXKHOCTH, pacriedaTarh BHIMKUCKY 10 CueTy/ 6aHKOBCKOW pacyeTHOMN
KapTe, UCIIOJIb3Ys ANEKTPOHHO-TIporpaMMHbIi Komiuieke banka (eciau KnmeHt coBepian mnepeBos
JEHEXKHBIX cpenicTB co Cuera/ GaHKOBCKOW PacueTHOM KapThi).

Knuent, coBepmmBLIMiI ONEpaldi0 MO IEPEBOY JEHEXKHBIX CPEACTB C HCIOJIb30BaHUEM
3JIEKTPOHHO-IIPOTPAMMHOTO KOMIUIEKCA, CUMTAETCA YBEAOMJIEHHBIM BaHKOM O JaHHOU omnepanuu
HETOCPEICTBEHHO B MOMEHT COBEPUIEHHUS OIEPALINH.

2.9. basHK BIpaBe NMPHOCTAHOBUTH WM NPEKPATUTh UCIOJIBb30BaHUE KIIMEHTOM 3JIEKTPOHHOTO
CpeACTBa IulaTeXa B cllydae HapyumeHus KimeHTOM mopsiika HCIOJIb30BaHUS 3JIEKTPOHHOIO
CPEICTBA IUIATEXKA B COOTBETCTBUU C IOTOBOPOM.

2.10. KmmeHT  cormamiaercsi, YTO  ONEpaIi, COBEPIICHHBIE C  KCIOJB30BaHUEM
AyTeHTHU(PHUKAIMOHHBIX JaHHBIX, MPU3HAIOTCS COBEpIICHHBIMU KIIMEHTOM M OClapuBaHUIO HE

MoAJICKaT, 3a UCKIIFOYCHUCM CIIy4acB, IPAMO NPEAYCMOTPCHHBIX B 3aKOHOI[aTC.]'IBCTBe.46

2.11. KumeHT coriamaercsi, YTO HCIOJIb30BaHHE AYTCHTH()UKAIMOHHBIX TAHHBIX, B TOM YHCIIE
CreHepupoBaHHbIX baHkoM yHuKanbHbIX KonoB-moarBepskacHuid, HampasisieMblx KimeHTy Ha
JloBepeHHBIE HOMEp MOOWIBHOrO TenedoHa, SBIsETCS Haulekaled W JOCTaTOYHOU
uaeHtuukanueid Kinventa B JUCTAaHIIMOHHBIX KaHallaX OOCITY)KMBaHUS, MOJTBEPXKACHUEM IpaBa
COBEpIIATH OTepaIlii 1 SKBHBAIEHTOM cOOCTBEHHOPYUHOi momucu Kinenta. !

2.12. Tlpu BBHINOJHEHUH PACXOMHOHM OIEpaluy W/WIN TPH OTKPBHITHH HOBOTO bBaHKOBCKOTO
npoaykTta, baHk BIpaBe ocylIecTBIATH mpouenypy (otorpadupoBanus Knuenra. dortocbemka
OCYIIECTBISIETCS C IENbI0 TMOATBepKIeHHsT JuaHOCcTH KimeHTa m oOecriedeHns 0€30macHOCTH U
Hajexaiero oocnyxupanus Knuenra, 3amurel npaB KianeHTOB OT MOIIEHHUYECKHUX JIEMCTBUI CO
CTOPOHBI TPETHUX JInII. J[71s1 mOBBITIIEHUsT 0€30MacHOCTH onepaiuii mo ceonMm Cueram, KnueHT maer
cornacue Ha poTorpadgupoBaHue U HHGOPMHUPOBAHKE €r0 0 COCTOsHHH CUeToB ¢ moMombio SMS. 48

* TIynxt no6asnen ITpukaszom Ne 281 ot 06.05.2016
' Tlynkr no6asnen Ipukasom Ne 281 ot 06.05.2016
8 TIynxT usmenen Ipukaszom Ne 444 ot 26.06.2018
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2.13. Ilpu coBeplIEHHMHM PAcCXOAHBIX ONEpaluid W/WIM TPH OTKPHITUM HOBOr0 bBaHKOBCKOTO
npoaykta bankom npenycMmoTrpeHo uHpopmupoBanue Kimenta w/mnum npencrasurens Kimenrta
nyreM HarnpaBineHust SMS Ha JloBepeHHBI HOMED.

ITpu co3gaHuu pacXOIHbBIX ONEpalMii, MaaTexel, NepeBo0B, NP OTKPHITUM HOBBIX BaHKOBCKHX
MPOAYKTOB, IIPY COBEPILIEHUH ONEpaIyii ¢ yxKe OTKpBIThIMU bankoBckumu npoaykramu KimeHry,
IpU OOHOBJIEHUH HAECHTHU(QUKALMOHHBIX W/WIM KOHTaKTHBIX JaHHbIX Kiwmenrta, bank Bmpase
HanpaBuTh Knuenty Ha JloBepenHslii HoMep Kop-moarBepxkaenus. KimeHT 00si3aH 03BY4HTH
yHoJIHOMO4YeHHOMY coTpyAHMKY bBanka Koa-moarsepikaeHnsi, ¢ Hebl0 ero BHeCEHHMsl B
0aHKOBCKOe NMpOrpaMMHoOe olecnedyeHue AJs AajJbHellero 3aBeplIeHHs] 3anpaliMBaeMoii
KiaunenTom onepamun.*®

2.14. *Hacrosmmm KiueHT MoATBepXkmaeT, uTo O3HAKOMIEH ¢ WHpopManuedl o TOM, dYTO
JICHEX)KHbIE CpPEJCTBA, pa3MellleHHble Ha Cuere, 3acTpaxoBaHbl B cOOTBeTCTBUM ¢ PDenepanbHbIM
3akoHoM Nel77-®3 ot 23.12.2003 r. «O crpaxoBaHWUM BKJIQJ0B (PU3NYECKHX JUI[ B OaHKax
Poccuiickoit @enepauun» B cymme 10 1 400 000 pyGneid B COBOKYMHOCTH IO JEHCTBYIOIIUM
BKJIaJIaM U OCTAaTKaX Ha cueTax (pU3M4eCcKHX JIMII.

2.15. *[Ipu coBepennn miatexeil B BaTiOTe, OTIMYHOM OT BamoThl Cyera, HacTosmmM Kiment
IpeocTaBisAeT MpaBo baHKy MpOU3BOANUTH KOHBEPTALMIO JEHEXKHBIX CPEACTB MO Kypcy baHka Ha
naty konBeprauuu. I[Ipu sTtoM, KiMeHT mnoHMMaeT M NpUHMMAET BCE PHUCKU IOTEph MpU
OCYILIECTBJICHUN KOHBEPCUOHHBIX ONepaIuil.

2.16. Hactosimum KnmeHT moaTBepikIaeT, 4To 03HAKOMIJICH ¢ MH(POpPMAIUEH 0 TOM, 4TO Iepenada
KoH(buaeHMansHo uHpopManu Ha JloBepeHHbId HoMmep Tenedona, J[loBepeHHBIH anpec
AJIEKTPOHHOM IIOYTHl BIJIEYET PUCK HECAHKIIMOHMPOBAHHOIO JOCTyNa K Takoil HHpopManuu
CTOPOHHHX JIILZ.

3. IIpaBa u o0si3annocTu PHKDB Bbank (ITAO)

3.1. BaHK UMeeT NPaBo:

3.1.1. 5%3ampammBats y Kinenta cBeieHUs U JOKYMEHTHI, HEOOXOAMMBIE JIIS:

3.1.1.1. CmemeHuss W JAOKYMEHTHI, HEOOXOAMMBIC g HCHOJHEHUs baHkom TpeboBaHMiA
3akoHozaarenscTBa Poccuiickon denepanuu, a tak xxe DenepanpHoro 3akoHa ot 07.08.2001 Ne
115-®3 «O npoTUBOACHCTBUM Jeranu3aliy (OTMBIBAHUIO) J10XOJOB, MOJTYYEHHBIX MPECTYIHBIM
nyTeMm, 1 (UHAHCHPOBAHHUIO TeppopusMay (nanee — PenepanbHblil 3akoH 115-D3), B TOM ymcie:
JIOTIOJTHUTENbHYIO MH(OPMALIMIO U JJOKYMEHTHI 00 Oomepanusix ¢ JEeHEKHbIMH CPEACTBAMU U UHBIM
MMYIIECTBOM, UH(POPMALIUIO U TOKYMEHTbI, HEOOXOAUMBIE JJIs1 OCYLIECTBICHUS UACHTHU(PHUKALNU
KnuenTa, ero npencraButenei, BeIroionpruoodperareneii 1 OeHeuIuapHbIX BIaJeIbIEB.

3.1.1.2. VHdopmaiuio U AOKYMEHTBl, HEOOXOAMMBIE Uil oOcyllecTBiIeHUs baHkoMm ¢yHKUMH
BaJIIOTHOTO KOHTPOJIS.

3.1.2. He wucnomusate nopydeHue KimeHTa B ciydae OOHApy)KEHHUS OIMUOKH, JOMYINICHHOW
Knuentom w/mmu TpeThUM JHMIIOM TPH yKa3aHUU IUIaTEXKHBIX PEKBU3UTOB, OTKa3a KimeHrta B
MPEIOCTAaBIEHUH JMOO TMpenocTaBieHuss KIMEHTOM HEMOJHOTO KOMIUIEKTa JOKYMEHTOB
(pexBHU3UTOB), 3aTpeOOBaHHBIX baHKOM.

® TIynxt no6asnen IMpukaszom Ne 598 ot 15.09.2017
% ynkr no6asnen [Tpuxasom Ne 110 ot 16.02.2018
® [Tynkr no6asnen Mpuxasom Ne 110 ot 16.02.2018
%2 [Tynkt no6asnen [Tpuxasom Ne 444 ot 26.06.2018
% Tynkt usmenen IMpukaszom Ne 444 ot 26.06.2018
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3.1.3. He nmpuHHMAaTh K HCIOJHEHHIO pacrnopsbkeHus KimeHTa Ha ocyliecTBICHHME onepaunuil B
cilydasix, KOrja OcCyllecTBIeHHEe pacnopsbkeHuss Kimenta npoTuBopeuuT MO0 3arpeneHo
JEHCTBYIOIUM 3aKoHOAaTenbecTBOM Pocculickoit denepanuu.

3.1.4. Usmensath B paMmkax JeicTByromero 3akoHonmarenbctBa P®  Tapudwr, I[Ipasuia
KOMILIEKCHOT'O OOCITY)KHBAHHMSL.

HNndopmanus o Tapudax banka u uamenenusix [IpaBun KoMmiekKCHOro o0CIyKUBaHUs TOBOJIUTCS
no ceeneHust Kinuenrta myreM myOJMYHOTO pasMelieHus MHpopMalnuu B MojpasjeneHusx banka
u/uiK Ha opunranisHoOM web-caiite banka B cetu MHTepHET 1o agpecy Www.rnch.ru.

3.1.5. Hamnpapmste crioco6om (1o JoMaimHeMy aapecy, padodeMy aapecy, aapecy dJIeKTPOHHON
HOYTHI MO0 MO0 HOMEpaM Tene(oHOB, B TOM YUCIIe HOMepaM Telle()OHOB COTOBOM CBsI3H, (DaKCOB),
yka3aHHbIM KitmenTom B AHKeTe, cOOO0IeH s HH()OPMAIIMOHHOTO XapaKTepa.

3.1.6. B nensx JAOMOMHUTEIBHOTO KOHTpOIIs onepanuu (-i) mo Cuery (-am), coBepiiaeMoin (-bIx)
Kmnenrom, bank wumeer mnpaBo mnorpeboBate oT KiMeHTa MOATBEPXKACHUS —ONeparyii
(pacniopsukenust Knmuenra) Konom-Iloarsepsknenuem 100 coOCTBEHHOPYYHOU moanuckio Kinuenra

B COBOKYITHOCTH € Hpolenypoii pororpapuposanus Kiuenta>,

3.1.7. Tlpu 3aknrouenun JloroBopoB, coBepiieHnn KimeHToM omepanuii mo cuety (-am),
OCYIIECTBISITh BUICO3AMUCH, (PoTorpadupoBaHue, aynuo3amuch Tele(GOHHBIX pPasrOBOPOB, NpHU
yBenomiiennu Knmenra o takoi 3anucu. KimeHT cornamaercsi, 4yro baHk BIpaBe XpaHHUTH Takue
3anucu B TeueHue 5 (Ilsatu) ser ¢ MoMmeHTa mpekpalieHus oTHolleHud c¢ KimeHToMm, a Taxxke
UCIIOJIb30BaTh B KayeCTBE JIOKA3aTEIbCTB B COOTBETCTBMM € ['pakIaHCKUM ITPOLIECCYaIbHBIM

xoaexcoM Poccuiickoit @enepanun®.

3.1.8. 3abmokupoBarh WM OrpaHWYUTH JlucTaHIMOHHOE oOciyxuBanue KimeHTa, a Takxke
IIPOBEJICHUE ONEepalnuid ¢ ucrosnb3oBanueM JloBepenHoro Homepa B [logpasnenenusx banka mpu
HenpenocrasieHun Knmentom B bBaHK akTyanbHOro M JAEWCTBYIOIIETO HOMEpPa MOOMIBHOIO
teneona.*

3.1.9. 3abnokupoBath [loBepeHHblii HoMmep Knumenra mo obpamenuto B Ilogpasnenenue banka
Knuenta/ IlpeacraBurenss KIMEHTa, NpPU YCIOBUU TPOBEACHUS YCIEIIHOW WACHTU(DUKAINU
Kmuenra/ IlpencraBurens kiaveHTa. baHk ocymiecTBiseT 0J0OKMpoBKY JloBepeHHOro Homepa Mo
oOpamenuto [lpencraBurenss kiaveHTa, npu ycioBuu Hanmuuus y [lpeacraBurenss KiveHTa
COOTBETCTBYIOLINX MOJTHOMOYMM, JEeHCTBUTENbHBIX Ha 1aTy oOpareHus. biokupoka JloBepeHHOr0
HOMEpa BO3MOXKHa Takxke 1o 3BoHKy Kimmenta B Komn-nentp (mo oOpamenuto IlpencraBurens
knuenTa B Kosui-1ienTp 6;10k1MpoBKa JloBEpEHHOr0 HOMEpa He OCYIECTBISAETCs ).

3.1.10. C nenp0 MUHUMHU3ALUU PUCKOB MOIICHHUYECKUX JEMCTBHM, B CIydac BO3ZHUKHOBEHHHU Y
banka nmono3penuii B UCNOIb30BaHUU [JOBEpEHHOr0 HOMEpa TPETHUMU JIMIIAMH, a TAKXKE C IEJIbI0
UCTIOJHEHUsT  TpeOoBaHMM  JeiicTByrOIIero  3akoHojaTenbcTBa  Poccuiickoit  ®enepanumy,
3a6moxupoBath JJoBepennslii Homep Kinenra mo mannmatuse banka.®

3.1.11. Hampammare Ha JloBepeHHBIH aapec SJIEKTPOHHOW TOYTHI JTOKyMEHTHl KimeHTty

% TTynkr usmenen Ipukaszom Ne 444 ot 26.06.2018
% Iynkr n3menen [pukaszom Ne 444 ot 26.06.2018
% TynxT no6asnen IMpukaszom Ne 598 ot 15.09.2017
" Tlynkt no6asnen I[Tpuxasom Ne 598 ot 15.09.2017
%8 Tynkt no6asnen IMpukaszom Ne 598 ot 15.09.2017
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(vHpOpMaIMOHHBIE THChbMA MO  OAHKOBCKMM  MHPOIYKTaM, JEKTPOHHBIC  JOKYMEHTBHI,
CIpaBKU/BBIMUCKA (IpY  TEXHUYECKOM BO3MOKHOCTH)). KIIMEHT HECeT OTBETCTBEHHOCTh 3a
MPaBUIBHOCTh W aKTyaJIbHOCTh JIOBEpEHHOTO ajpeca 3JIEKTPOHHOW TOYTHI, COOOUICHHOTO WM
Bauky®.

3.1.12. IIpuocTtaHOBUTH OKa3aHHE ycIyrd [IpoleHT OT MoCTyIIeHHiA B Cllydae, eClid MepeYrcIeHne
neHexHbIx cpeicts Ha Cuer KimeHrta, ykazaHHbI B 3asiBI€HUM Ha IMEPEUUCIICHHE ICHEXKHBIX
CPEICTB, HE TPOU3BOIMIOCKH Oosiee 180 KaleHIapHBIX THEH.

3.1.13. B cootBerctBuu ¢ nyHKToM 11 crarbu 7 ®denepanpHoro 3axkoHa Ne 115-®3 orkasarb
KieHTy B BBIMOJHEHUHN €T0 PACIIOPSHKEHUS O COBEPIICHHUH OIEpalluy B ClIydae HENpeACTaBICHUS
Kiuentom noxkymeHTOB W (WIM) CBEICHHM, MNPEIyCMOTPEHHBIX HacrosuuM JloroBopoM u
3akoHojaTeNbecTBOM Poccuiickoit denepanmm.

3.1.14. B cootBerctBUM ¢ nyHKTOM 11 cratbu 7 ®DenepanpHoro 3akoHa Ne 115-d3 otkazarh
Kiinenty B BBINIOJIHEHHHM pACHOpPSDKEHHS O COBEPIICHHM Ollepalud B ciydae, eciu y banka
BO3HUKAIOT MOJO3PEHHUS, YTO OMEepaIisi COBEpIIACTCs B IEJISX JIeTaln3aly (OTMbIBaHUs) JOXO/IO0B,
MOJIYYEHHBIX IPECTYITHBIM ITyTeM, WM (PMHAHCUPOBAHUS TSPPOPU3MA.

3.1.15. B cootBercTBHM ¢ MyHKTOM | ctathu 6.2 ®@enepanproro 3akona ot 11.11.2003 Nel38-D3
«O notepesix» oTkazarb KiMeHTy B NpOBEAEHUM OMNEpALMH [0 MEPEBOAY ACHEXKHBIX CPEICTB,
olnepaly IO TPAHCTPAaHUYHOMY II€PEBOAY JCHEKHBIX CPEACTB B MOJb3Y POCCUMCKHUX
IOPUANYECKUX JIUL, MHAUBUAYAIbHBIX IPEIIPUHUMATENEH, a TAK)KE MHOCTPAHHBIX I'PaX/1aH U JIHILL
0e3 TpakIaHCTBA, OCYIIECTBISIOIUX MPEANPUHUMATENIBCKYIO JESTEIbHOCTh, HHOCTPAHHBIX
IOPUANYECKUX JIML, WHOCTPAHHBIX OpraHU3alUil, HE SBISIIOIIMXCSA IOPUAMYECKUMU JIMIAMHU IO
WHOCTPAaHHOMY TMpaBy (Jajee — HHOCTpaHHBIE JHIa), WH(GOpMALKMA O KOTOPBIX BKIIOYEHA B
[IepeYeHb POCCUICKUX FOPUINYECKUX JIHL, UHIUBUAYAIbHBIX MpEANpUHUMATENEH, HHOCTPAHHBIX
JUI, B OTHOIICHUH KOTOPBIX HMMEIOTCS CBEICHHS 00 OCYIIECTBICHUU HMH JESATEIBHOCTH IO
OpraHM3alMKi U TPOBEJACHHUIO JOTEPEN C HApYIIEHUEM 3aKOHOAaTenbCcTBa Poccuiickon denepanni.

3.1.16. PacToprayTh B OJTHOCTOPOHHEM IOPSJIKE TOTOBOP OAHKOBCKOTO cueTa (Bkiana) ¢ Kimentom
B COOTBETCTBUHU C IIYHKTOM 5.2 ctaThu 7 PenepanbHoro 3akoHa Ne 115-D3.

3.1.17. be3 mpeaBapurenbHoro yBemomieHusi KimeHTa mpuoCTaHOBUTH (BPEMEHHO OTPAHUYHUTH)
npeaocraBieHne KioueHTy ycnyr AMCTaHIIMOHHOTO OaHKOBCKOTO OOCTY)KHMBaHHS, B TOM YHCIE
MPUOCTAHOBUTH (BPEMEHHO OTpaHWYWThH) MpueM oT KimeHTa pacmopsykKeHHl O COBEpIICHHH
orepanuu o 6aHKOBCKOMY CUETY (BKJIaAy), MOAMUCAHHBIX aHAJIOTOM COOCTBEHHOPYYHOH MOATUCH
(IEKTPOHHOM TMOIKCH), B Ciydac BBIABICHUS bBaHkoM B aesTenbHOCTH KimeHTa MpHU3HAKOB
COMHHTEIIPHBIX OIepaiuii (CHeNoK), a Takke mnpu HenpeacraBieHunn Kimentom B bank
JOTIOTHUTENIPHOW HH(pOpMALUK (JOKYMEHTOB, CBEICHHUII), B TOM 4HCIEC MOSCHSIOMmEH (-MX)
HSKOHOMMYECKUIN CMBICI MPOBOJUMBIX OIEpanuii (CAEIOK).

3.2. Bauk ob6s13yercs:

3.2.1. 3aumcnaTh JeHexHBIE cpeiacTBa Ha Cuera He TO3JHEE MHS, CJIACAYIONIETO 3a JHEM
MOCTYTJICHUSI JIEHEKHBIX CPEJCTB, BBHIMOIHATH pacmnopsbkeHus KimeHTa o mepeurcieHuH H/Wiv
BbIJIaY€ JICHE)KHBIX CPEACTB C YKa3aHHbIX CYETOB, a TAaK)KEe MPOBOAUTH UHBIE ONIEPALlH B TIOPSIIKE,
MPEAYCMOTPEHHOM JEHCTBYIOLIUM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu u Jlorosopamu o
MPEIOCTaBICHUN 0AHKOBCKUX MPOTYKTOB.

3.2.2. VYBemomuth KimeHTa B CpOKHM, yCTaHOBIEHHble monan. 2.6 Hacrosmmx [IpaBun
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KOMILUIEKCHOTO oOCiyxuBaHusi, KimeHTa 0o BHECeHHMM H3MEHEHWH B [IpaBmiia KOMILJIEKCHOTO
oOcnyxuBanusi w/win Tapudpel banka, myremM nyOJIMYHOTO pasMemeHUs HHPOpPMALUN B
[Tonpaznenenusx banka n/mnm Ha odunmambHOM web-caiite banka B cetn MHTepHET 1o anmpecy
WWw.rneb.ru.

3.2.3. UcnonHaATk uHBIC 00s3aTENHCTBA 10 J[OTOBOPY KOMIUIEKCHOTO 00CTYKUBAHUSI.

4. IIpaBa u o6si3anHocTu Kimenra

4.1. KiaueHT HMeeT NPaBo:

4.1.1. JloBeputb pacnopsikeHue CyeToM ApyroMmy JIMIy B TOpSJAKE, MPEAyCMOTPEHHOM
JICUCTBYIOIIUM 3aKOHOAaTeIbCcTBOM Poccuiickoit deneparium.

4.1.2 TloaxnrouaTh/M3MEHITH/OTKIIOYATh yciuyry SMS-undopmupoBanusi B pamkax JloroBopa
NPEJOCTABICHUST W HCIIONBb30BaHMS OAaHKOBCKMX pacyeTHBIX KapT/ JloroBopa OaHKOBCKOTO
cuera/JloroBopa 6aHKOBCKOTO BKJIa/a, 3aKTioueHHoro Mexny bankom u Kimmenrtom. %

4.1.3 AxtuBupoBath aoctyn B CUCTeMy JMCTAHIIMOHHOIO JOCTYIa MpH MojaKIYeHnn CucreMsl
[IpPE/ICTaBUTENIEM KJIMEHTa M YIpaBiaATh JA0cTynnoM B CuCTeMy JIUCTaHIIMOHHOIO JOCTYIa
(HarmoMuHaHME JIOTHHA U CMEHA MapoJisl) MpU 0OpallleHuH C COOTBETCTBYIOLINM 3anpocoM B bank (B
COOTBETCTBYIOLIlee TNoJpazfesneHne — ['pynmy o0paOoTku Bxoismux 3BoHKOB Komui-nieHTpa
VYnpasnenuss po3HHuYHBIX mpomax u oociayxuBanus PHKB bBamk (ITAO)) mnpu ycnoBum
MOJIOKUTEIBHOM HACHTU(QHUKAIMK KIMEHTa U IMOJITBEPXKAEHUS 3alpoca CIEeUUAIbHBIM JIMYHBIM
KOJIOM (J1ajiee — JTMYHBIN KOJ), CIyKalum Jutst naeHTudukanuu Kinuenra npu oopamenun B bank ¢
LEeJIbI0 MoTydyeHust (uHaHCOBOM HH(popManuu, ykazaHHbIM KineHtom B AHKeTe/3asBICHUU O
MPEIOCTaBICHUH/ H3MEHEHUH JINYHOTO KoJa, oopmiieHHOM KimentoM. 3ampoc, moaTBepKACHHBINA
JIMYHBIM KOJOM, IIpU3HAeTCs coBepiieHHbIM KilneHTOM 1 ocniapuBanuio He nouiexuT. Hacrosmum
KiueHnT noarBepkaeT CBOE COIVache Ha MPOBEACHHUE ayquo3alucH Tele(OHHBIX NEPErOBOPOB
Mexny bankoMm m KinmeHTOoM, B TOM uucie NpU NPOBENECHUM YKa3aHHBIX B HACTOSIIEM ITyHKTE
neperoBopoB. Hacrosimum cTopoHb! IPU3HAIOT, YTO YKa3aHHBIE B HACTOSIIIIEM ITYHKTE ayI103aliCH
MOTYT OBITh UCIIOJIB30BAHBI B CYJI€ B KAUECTBE JOKA3aTENbCTB B COOTBETCTBUU cO cT. 55 ['TIK P®.

4.1.4 W 3meHsaTh cBod yxke umeromuiics [loBepeHHBII HOMEp IyTeM MpefocTaBieHuss B baHk
HOBOTO HOMepa MOOMJIBHOTO TenedoHa isl MOAKIIOUeH s ero kak JloBepeHHsIi HoMep. 5!

4.1.5 Ha3nauathb U M3MEHATH CBOM YXKe CBOM HMeromuiics JlOBepeHHBIN aapec 3JIeKTPOHHON
MOYTHI MyTEM IPENOCTaBlIeHUs B baHK HOBOIO ajpeca 3JIEKTPOHHOM MOYTHI AJi MOAKIIOYEHUS €ro
kak JloBepeHHOro ajapeca SJIEKTPOHHOW TMOYTHL. [IpM HaIMYMM TEXHUYECKOHM BO3MOYKHOCTH
CMeHa/Ha3HaueHue JIOBEpEeHHOTo ajpeca SJIEKTPOHHOM MOYTHI BO3MOXKHO C HCIIOJIB30BAHHEM
JIUCTaHIIMOHHBIX KaHAJIOB OOCTY)KMBaHUSI B COOTBETCTBUU C JloroBOpoM Ha 0OOCITyKMBaHUE

KIIMCHTOB B CUCTEMC JUCTAHITUOHHOTO JOCTYIIA ((I/IHTepHeT'6aHK>)62.

4.2. Kauent o0s13yercs:

4.2.1. He ucnons3oBath Cuera, OTKphIBa€MbIE B COOTBETCTBUH ¢ J[oroBopamMu 0 MpeaoCTaBICHUN
0aHKOBCKHUX TIPOJYKTOB, 3aKJIFOYCHHBIMUA B paMKax J[oroBopa KOMIUIEKCHOTO OOCTY>KUBAaHUS, JJIS
MIPOBE/ICHUS Olepaluii, CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIBCKON JAESITEIIbHOCTA WIH
KaKuX-IM00 OTepanuii, MPOTUBOPEUANIUX JEHCTBYIOIIEMY 3aKOHOJATEIhCTBY Poccuiickoit
denepauuu.

% MynxT nsmenen Ipuxazom Ne 281 ot 06.05.2016
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4.2.2. TlpenocraBnate B baHk JOKyMEHTBHI U JOCTOBEpHBIC CBEICHHS, HeOOXoauMmblie banky B
COOTBETCTBHUH C JICHCTBYIOLINM 3aKOHOAATEIbCTBOM Poccuiickoit deneparuut A1 UACHTHPHUKAIUN
Knumenra, ero npeacraBuTess, BRIroAonpruoodperaTess, OeHepuIImapHoro BiIaIesblia.

YBenomisate bank 00 W3MEHEHHMM CBEICHHH, MPEICTAaBICHHBIX MpHU 3akitoueHun JloroBopa
KOMIUIEKCHOTO ~ OOCIMy>KMBaHHUA W (WJIu) B Ipolecce OOCIYyXKHBaHUS [UId  IPOBEICHUS
uneHtudukamuu  KimeHnrta, ero mpencTaBUTENs, BBITOAONpHOOpeTaTens, OeHepuImapHoro
Brnagensua (®.M.0., pekBU3UTOB [OKYMEHTa, YAOCTOBEPSIOLIETO JHYHOCTb, ajJpeca MecTa
KUTENbCTBA (peructpanuu), JJoBepennoro Homepa tenedona, JloBepeHHOro aapeca ICKTPOHHOM
MIOYTHI, IOYTOBOTO a/Ipeca U UHBIX JIaHHBIX ), B TOM YHUCIIE C MPEIOCTaBICHUEM B baHK TOKyMEHTOB,
MOATBEPXKJIAIOIINX HW3MEHEHUsI B COOTBETCTBUU C TpeOoBaHUsIMU baHka M 3aKOHOJIATEIHCTBOM
Poccuiickoit @enepanuu, B T€UCHUE 7 CEMHU KaJCHIAPHBIX JHEW C JaThl UX HU3MEHEHHUS, HO HE
no3jHee THS oyepenHoro odpamenus Kinuenra B bank.

He pexe 1 (omHOTO) pasa B rog MOATBEP)KAATH NCHCTBUTEIBHOCTh CBEJCHUH, IPEICTABICHHBIX IPU
3akioYeHny JloroBopa KOMIUIEKCHOTO OOCTY)XKMBaHUS M (WJIM) B IpoIEecce OOCTYKHBAHUS IS
npoBefeHuss  uaeHTuukanuu — KimeHta, ero  mpencTaBuTeNs, — BBIFOJONpHUOOpeTaTels,
OenedunmapHoro Biazgensia. OTCYyTCTBHE MHUCHMEHHOTO yBeoMiIeHUs: oT KimeHTa 1mo ucTeueHuu
roja ¢ JaTbl TPEICTABICHUS CBEICHHH M KaKAOTO IOCIEAYIONIETO0 ToJa CBHICTEIBCTBYET O
MMOATBCPIKACHUU Kimenrom ﬂeﬁCTBHTCHBHOCTH U aKTyaJIbHOCTH CBeIICHHﬁ, MMpEaACTaBJICHHBIX IIPpU
3akmoYeHny JloroBopa KOMIUIEKCHOTO OOCTY)KMBAaHUS M (WJIM) B TPOLIECCE OOCTYKHUBAHHS IS
npoBeaeHuss  uaeHTuukanmu — KimeHta, ero  mpencTaBuTeNs, — BBIrOJONpUOOpeTaTels,
OeHeuImapHOTro BIaICIbIIA.

CamocToATeNnbHO 0 3aKI04eHus J[oroBopa KOMIUIEKCHOIO OOCITY>KUBaHHUS WIM A0 COBEPLICHHUS
0aHKOBCKOM OTepanuy MpeACTaBIiATh B baHk cBeleHHs 0 BBITOAOIpUOOpeTaTesnie, To €CTh O JIUIIE,
HE SIBJIAIOLIEMCS HEMIOCPEICTBEHHO YYaCTHUKOM OIEpalliH, K BBIroJie KOToporo AeicTByeT KiueHr,
B TOM 4HCJIE€ Ha OCHOBAHHMU AareHTCKOro JIOrOBOpa, JOrOBOPOB IIOPYYEHUS, KOMHUCCUU H
JIOBEPUTEIIBHOTO YIIPaBJIEHUs, IPU MPOBEIACHUU ONepaluid C JAECHEXKHBIMU CpPEACTBAMH U HHBIM
umymectBoM. Hempencraienne B baHk cBeneHudl O BBITOAONPHOOpETATENAX — SBISIETCS
cooOmieHneM Kimenra 00 0OTCYTCTBUM TaKOBBIX.

CaMmocTrosTenbHO cooOuiarh 0 (U3MYECKOM JHIE, OTIIMYHOM oT KimeHrta, KoTopoe mpsMO WM
KOCBEHHO KOHTpOJMpYyeT neicTBus KiueHTa, B TOM 4MCI€ MMEET BO3MOXKHOCTH OIPEIEISTH
pemenus, npuHnuMaemble Kinnenrtom. Hempencrasienne B bank cBeneHuil o TakoM (pU3HUECKOM
nune sBisierca cooduenneM Knumenra, uto 6eHeduuuapHbiM BiajaenbleM KiuneHra sBisercs cam
Kimenr.

Henpencrasnenue banky cBeneHui 0 MpoU30IIEIIINX U3MEHEHUX, PABHO KaK U HEIPEICTaBICHUE
MOATBEPK/IEHUSI 00 OTCYTCTBUM YyKa3aHHBIX H3MEHEHHUH, CBUJAETENbCTBYET OO0 aKTyaJIbHOCTH U
JIOCTOBEPHOCTH IMPEICTABICHHBIX B LENAX UACHTU(UKALIMN JOKYMEHTOB U CBEJICHUM, B CBSI3U C YeEM
bank He HeceT rpakJaHCKO-IIPaBOBOM OTBETCTBEHHOCTH IPH COBEPLIEHUH ONEPALINA, HAIIPABICHUN

HOPUINYCCKU 3HAYUMOM I/IH(1)OpMaI_II/II/I C UCITOJIb30BAHUCM NAHHBIX JOKYMCHTOB U CBeHeHHﬁGS.

4.2.3. TlpenoctaBnsath baHky, BbIMONHSIONIEMY (QYHKIMM areHTa BaJIOTHOTO KOHTPOIS, BCE
HEO0OXOAMMBIE JOKYMEHTHI U MHGOPMAIINIO 00 OCYIIECTBICHUH oreparuid mo CueraM, yKa3aHHBIM
B mnoan. 4.2.1 wnHacrosmmx [IpaBunm KOMIIJIEKCHOTO OOCTY)KMBaHUS, B YCTaHOBJICHHBIE
3aKoHOAaTenbCcTBOM Poccniickoit denepanuu Cpok.

[IpencraBnsate B baHk cBefeHWss W JOKYMEHTBHI, HEOOXOMUMBIC Ui HWCHONHEHUsS baHkoM
TpeboBaHu# 3akoHOJaTeNbCTBA Poccuiickoit denepannu, a Tak xxe OenepaapHoro 3akoHa Ne 115-
@3, B TOM YHCIIe MPEACTaBIATh CBEACHUS U JOKYMEHTHI B 00bEME U B CPOKH, YCTAaHOBJICHHBIC

3anpocoM banka®,
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4.2.4. Tlpu ycranoBnenuu bankom ¢akTa ommmOOYHOTO 3aUnCICHUS JEHEKHBIX cpeacTB Ha CUeT, B
TOM YHUCJIC, CPCACTB, 3a4YUCIICHHBIX Ha Cuer 663 YCTAHOBJICHHBIX 3aKOHOM W HWHBIMHU IPABOBBIMU
aKTaM{ WJIM CHEJNKOM ocHOBaHWUM, KinmeHT HacTosimuMm mnopydaer baHKy cOCTaBIISITh OT CBOEro
HMCHU IUIATCXKHBIC IMOPYYCHHA Ha IMICPCUYHUCICHUC B TCYCHHUC CpOKa IIGfICTBPISI I[OFOBOpa
KOMIUIEKCHOTO OOCTYXKMBaHUSI OLIMOOYHO 3a4MCICHHBIX JI€HEXHBIX cpeactB co Cuera Ha
OCHOBaHMU 3asBJICHUSA Ha OTKpbITHE OAaHKOBCKOTO CYeTa/BKiIaza ©e3 JOMOJHUTEIHHOTO
pacniopspbkenus  Knuenrta  (3apaHee  JaHHBIM  aklent) B MOPSJAKE,  YCTAaHOBJICHHOM
3akoHozaresbecTBOM Poccuiickorn @enepaunn. 1o ykazanusiM cymmaM baHk HE B3UMaer IJiaty 3a
UX [EepPEUnCIICHHE.

4.2.5. Hacrosmum Knuent npenocrapnsier banky npaBo Ha ciiricanue co C4eToB B TE€UEHHUE CPOKa
neiictBusi  JloroBopa KOMIUIEKCHOTO OOCHYXXMBaHHMS HAJIOTOB, COOPOB M WHBIX IUIATEXKEH,
YCTaHOBJIEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoir ®enepanuu, B MOpsSAKE U Cioydasx,
MPEyCMOTPEHHBIX JCHCTBYIONMUM 3aKOHOJATENbCTBOM Poccuiickoit ®Denepanuu, Tapudamu
banka, Hacrosimumu IlpaBmiiaMu  KOMIUIEKCHOTO — OOciykuBaHus u  YcioBusimMu  (0e3
JIOTIOJIHUTEILHOTO paclopsbKeHus 3asiBieHus) Kinuenra (3apanee JaHHBIN aKLENT).

4.2.6. 3HAKOMUTBCS C YCIOBUSAMH JAcucTByromux Tapudor, IIpaBmi  KOMILIEKCHOTO
00CIyKUBaHUSI U CAMOCTOSITEJIbHO OTCJIEKUBAaTh MX HM3MEHEHMs, O KOTOphIX baHK yBemomiser
myTeM MyOJIHYHOTO pa3MeleHus: nHbopMaIuu B nojpasaeicHusx banka u/umm Ha opuImaibHOM
web-caiite banka B cetn MHTepHET 110 agpecy Www.rncb.ru.

4.2.7. KmueHT o00s3yeTcss HCIOJNHATh WHBIC 00s3aTenbcTBa 1Mo J[oroBopy KOMIUIEKCHOTO
00CITyKUBaHUS.

4.2.8. KimeHT 00s3yeTcss KOHTPOJIMPOBAThH ONEPAIMU C JICHSKHBIMU CPEIICTBAMH, COBEpIIIAEMbIC
no ero Cueram. B atux nemnsix KnueHnr o6s3yercs noiaydyars B MOPSAKE U B CPOKU, YCTAHOBIICHHBIE
noamn. 2.8 nHacrosmux I[lpaBun, Beimucku mo Cueram, MOATBEPKAAIOIIME HCIONHEHUE baHkOM
paCHOprKeHI/Iﬁ Kiuenra B otHOmMEHNN ACHCKHBIX CPCACTB, HAXOOAIIUXCA Ha C‘-ICTaX, WM OTKas
banka B ucnonHenun pacnopsbkeHuil KinueHTa, a Takxke MOATBEpKIArONINe UCToNHEHHEe bankoM
TpeOOBaHMi TOJTydaTesel CpeICTB.

4.2.9. ObGecneunth Oe3o0macHoe XpaHeHHE AYTCHTU(QUKAIMOHHBIX IaHHBIX, B TOM YHCIIE
UCKJIIOUUB JOCTYN K HUM TpeThuX Jull. B cmydae Komnpomeraruu AyTeHTH(PHUKAIIMOHHBIX JAHHBIX
He3aMeJUTMTENBHO YBEJOMUTh bank s nx u3MeHeHus. %

4.2.10. Vcionb3oBath Koa-mmoATBEpKIEHUS TOJNBKO JUIS TOATBEPXKJACHUS TaKWX TPaH3aKIIUH,
Kotopsle KilneHT nMeeT HaMmepeHre MPOU3BECTH UIU yKe niepenan baHky B kauecTBe Hopyt{eHI/ISI.66

4.2.11. Coobmatp B baHk myrem ocymiecTBieHHss 3BOHKAa B Kou-lileHTp WM TpU JTHYHOM
obpamennn B Ilonpasnenenume banka wuH@opmanuio, koropass crana us3BectHa KimeHty 00
yrepe/kpake Kaptei, [loBepenHoro Homepa (/loBepeHHOro HOMEpa TpPEThEro JIMIA),
HECAHKIIMOHMPOBAHHBIX TPAH3AKIUX 110 €ro cyeraMm (o cueraM 3-HX JIML).

4.2.12. CTOpOHBI JOTOBOPWJIMCH O TOM, YTO INPH MPEIOCTaBICHUHA HOBOTO BaHKOBCKOTO MpOayKTa
KnuenTy win mpu COBEpIIEHMM OINEpaluil Mo yKe AEHCTBYIOUIEMY baHKOBCKOMY MpOIYyKTY,
Hanuuue JloBepenHoro Homepa y Kinenra siBisiercs o6s3atenbHbiM. Eciiu KnueHT He momnb3yercs
yciayraMd MOOWJIBHOM CBSI3M, MpH TNPEJOCTaBICHUHM HOBOIO bBaHKOBCKOrO MpoAyKTa WIH
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coBepuieHur KimeHTOM omepanuid mo yxe JercTByroieMy baHkoBckoMy mpoaykTy baHk Bropase
ocymecTBUuTh (hotorpadupoanue KieHrta B IeHb COBEPIICHHS onepauHI/I67.

4.2.13. [Topyunts banky 3a0iokupoBath JloBepeHHBIN HOMED, TIPH €r0 YTePU/KPaKe WA B IPYTUX
CIlydasix, KOTOpbIE CTaliW W3BeCTHBl KIHMEHTYy W TOBJICKIM K KoMmMmOpomeTanuu JlOBepeHHOTro
HOMeEpa, IMyTeM JIMYHOro oOpalieHus B nojpaszaencHue banka uiu npu ocylecTBICHUH 3BOHKA B
Komn-uenrp.

4.2.14. ITopyunts banky pa30mokupoBath JIOBEpeHHBIW HOMEp WJIH TMPEAOCTAaBUTh HOBBIN
MOOUITBHBIA HOMEp JUIS TIOJKIIOUEHHS ero Kak JloBepeHHBIH HOMEp NpU JMYHOM OOpallleHUud B
[Tonpasznenenune banka.

4.2.15. O6s3yeTcs CBOCBPEMEHHO YCTaHABIMBATD JOCTYITHbIE OOHOBJICHHUS ONIEPALIMOHHON CUCTEMBI
U NPHIOKEHUH Ha cBoeM TeiaedoHe/MOOUIBHOM YCTPONUCTBE, UCHONIb3YEMOM sl MOJAKIIOYEHUS
HoBsepennoro Homepa Knmenrta. MHcnonws3oBate Ha  Tenedone/MoOMIBHOM — yCTpoOiCTBE
COBPEMEHHOE aHTUBUPYCHOE IIPOrpaMMHOE 00ECIIEUeHHE U CBOEBPEMEHHO YCTaHABJIMBATh HA HETO
OOHOBJICHHUS AHTUBUPYCHBIX 0a3.

4.2.16. O6s3yeTcss HE yCTaHABIMBATh Ha TelnedoHe/MOOUIBHOM YCTPOMCTBE, UCIOIB3YEMOM JUIS
nojkroueHus: JloBepenHoro Homepa KimenTa wim ucnons3yeMoM Uil moAkimoueHust k. Cucreme
«HTEpHEeT-0aHK» HEJNUIICH3UMOHHBIE ONEPAlMOHHBIC CUCTEMBI, TaK KaK 3TO OTKIIOYACT 3allUTHHIC
MEXaHU3MBI, 3JI0)KEHHBIE TIPOU3BOIUTETIEM MOOMIIBHOM MI1aT(HOPMBI.

4.2.17. O6s3yeTcst HEe YCTaHABIMBATh HA MOOWIBHBIHN TeslehoH ninm nHOe MOOWIBHOE YCTPOUMCTBO,
Ha kKoTopoe bank ormpasnser Koabl-moarBep:kaeHus, MPUIOKEHHUS MO CChIJIKaM, MOTy4YEeHHBIM OT
Hens3BecTHbIX KIIMEeHTY HCTOUHHKOB.

4.2.18. O6si3yercs He mnonkimouyatbesi K Cucreme «lHTepuer-6ank» yepes Wi-Fi Touku
MyOJIMYHOTO JOCTYyMa, KOTOphIE HE TPeOYIOT HWACHTU(DHKAIMHM TpPHU TOAKIIOYCHHH (BBOJA LIS
MIOJIKJTFOYCHUS TIEPCOHAILHBIX UIMEHH U TIAPOJIs ).

4.2.19. O6s3yeTcs He TepeaaBaTh TPETbUM JIMIIAaM/ HE OCTaBIATH 0€3 MpHCMOTpa CBOH TenedoH/
Mo6uiibHOE YCTPOICTBO, UCIIONIB3yEMBbIE I OJKII0UeHUs JJoBepeHHOTro HoMepa.

4.2.20. O6s13yeTcs MpeIoCTaBUTh B baHK HOBBIN aipec JIEKTPOHHOMN MOYTHI JJIS MTOAKITFOYCHUS €T0
kak /loBepeHHOr0 ajgpeca 3MEKTPOHHOM MOYTHI NP JUYHOM obOpanienuu B [logpasnenenue banka.
[Ipy HANM4YMM TEXHUYECKONM BO3MOXKHOCTH CMEHa J[OBEpEeHHOro ajapeca 3JIEKTPOHHOM IOYTHI
BO3MOXXHBI C UCMOJIb30BaHNEM JIMCTaHIIMOHHBIX KaHAJIOB OOCIY)KMBAHHS B paMKax 3aKJIFOUEHHOTO
¢ Knmenrom JloroBopa Ha o0OcCiyXHBaHHE KIWEHTOB B CHCTEME JAMCTAaHLMOHHOIO JOCTyIa

«uTeprer-6aHK»®e,

5. OTBercTBeHHOCTH CTOPOH

5.1.  CropoHBI HECYT OTBETCTBEHHOCTh 3a HEHAJUICKaIllee MCIOJHEHHE CBOMX OO0S3aHHOCTEH B
COOTBETCTBUM C 3akoHoAarenbCcTBOM  Poccuiickonn  ®enepauuu, ycinoBusmMu Jlorosopa
KOMILIEKCHOTO OOCITY)KMBaHUSI M 3aKIIOYEHHBIX B €ro pamkax [[oroBOpoB O MpemaoCTaBlICHUH
0aHKOBCKOTO MPOAYKTA.

5.2. Bo3Bpar [geHeXHBIX CpeAcTB, pa3MmemieHHbIx Ha Cderax, oOecnedMBaeTcs MyTeM
OCYIIIECTBJISIEMOT0 B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit @eneparuu
00513aTeNFHOTO CTPaxXOBaHUs BKIAA0B. baHk rapaHTUpyeT BO3BpAT JCHEKHBIX CPEJICTB U BBIILIATY

® ITynkt n3menen [pukasom Ne 444 ot 26.06.2018
%8 TTynxT nsmenen Ipukaszom Ne 444 ot 26.06.2018
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HAUYUCJIEHHBIX NTPOLIEHTOB 110 HUM B COOTBETCTBUU C YCJIOBHAMHU JloroBopa (-0B) 0 Npe10CTaBICHUN
0aHKOBCKOTO (-MX) MPOAYKTa (-OB), CBEPX CYMM, IMOJUICKAIIUX BO3MEIIEHUIO B COOTBETCTBHH C
JIEHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccutickoii deneparuu o cTpaxoBaHUM BKJIAI0B (PU3HUECKUX
o B Oankax P®, Bcemu mnpuHamexammMu baHKy JEHEXHBIMH CpPEICTBAMHU, a TaKKe
UMYIIECTBOM, Ha KOTOPOE MOXKET ObITh OOpallleHO B3bICKAHHE B COOTBETCTBUM C JEHCTBYIOIUM
3aKoHoAarenbecTBOM Pocculickoit denepanuu.

5.3. basHk rapaHtHpyeT TaiiHy 00 omnepanusx, O cueTaXx W BKJIaaax cBoux KimeHTOB u
KOPPECIIOHJICHTOB B COOTBETCTBUM 3aKOHOJATeNbCTBOM Poccuiickor @Depepanuu. bank
MPEJOCTaBIISICT CIPABKU IO omnepanusiM u cyetam KilMmeHTa TpeThUM JIMIIAaM TOJIBKO B CIIydasX,
MPEyCMOTPEHHBIX JICHUCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit deaepanuu.

5.4. bask He HeceT OTBETCTBEHHOCTH, e€ciiu onepauuu no Cuery 3a/lep:KUBAIOTCS B pe3yibTare
ommnOok KimeHTa w/wim TpeThbHX IHI], JONYIICHHBIX MPH 3aMOJHEHUM TUIATEKHBIX PEKBU3UTOB
nonyyatens npu  odpopmieHud KiueHTOM W/WiIM TPeTbUMHU JIMLUAMHU pACHOpSOKEHHsS Ha
nepevnciieHue JEHEKHBIX cpecTB co Cuera u Apyrux 3a7ep>KeK, BOSHUKIIKX He Mo BUHE banka.

5.5, bank u KnneHT ocBOOOXKIAIOTCS OT MMYILECTBEHHOM OTBETCTBEHHOCTH 33 HEHMCIIOJIHEHHE
W/WIIM HEHA/JIS)KaIIee MCIOJHEHHE 00513aTeNbCTB 1Mo JloroBopy KOMILIEKCHOTO OOCITYKHUBaHHUS U
3aKJIIOYEHHBIM B €ro paMkax JloroBopam O MHpeaocTaBleHUH OAHKOBCKUX MPOJIYKTOB, €CIH OHO
BBI3BAHO 0OCTOATEIHCTBAMH HETPEOJOIMMOM CHIIBL, T. €. YPE3BbIYaifHBIMU U HENPEIOTBPATUMBIMU
00CTOSITENECTBAMHU, B TOM 4YHUCJI€ CTUXHUHBIMU SIBJICHHUSIMH, BOCHHBIMHU JICHCTBUSMHU, aKTaMU
OpraHoB BiacTH. [Ipy BOSHHMKHOBEHHH OOCTOSITEIHCTB HEMPEOAOIMMON cuiibl CTOpOHA JTOJKHA B
TeyeHue 3 (Tpex) pabouux nHEH MPOHMH(POPMUPOBATH APYTyId CTOPOHY B MUCHBMEHHOU (dopme O
HEBO3MOXXHOCTH HCIIONHEHUsI 00s3aTelbcTB 1O J[OroBOpy KOMIUIEKCHOTO OOCIY)KMBAaHUS U
3aKJIFOYEHHBIM B €r0 pamKkax J[oroBopam o mpenocTaBieHuu OaHKOBCKUX MPOIYKTOB.

5.6. KumeHT HeceT OTBETCTBEHHOCTH 3a MPEAOCTABICHHUE JIOKHBIX U 3aBEIOMO HEIOCTOBEPHBIX
cBe/leHUil 0 cebe B COOTBETCTBUU C JICHCTBYIOIINMM 3aKoHOAaTenbcTBOM Poccuiickoit ®enepaunu. B
ciydae mnpenocTaBieHUs KIMEHTOM HEIOCTOBEPHBIX WJIM HEMOJHBIX CBEACHHUM, IOBJIEKIINX
yObiTkM banka, bank MoxeT B3bpIckaTh ¢ KimeHTa KOMIIEHCALMIO B LEISIX MOKPBITUS JAHHBIX
yobITKOB.®

5.7. baHk He HeceT OTBETCTBEHHOCTH 3a JICHCTBUS ornepaTopa MOOUIBHOM CBSI3U MPEIOCTaBUBIIETO
HOoMep MobunbHOro Tenedona Knuenrty, kotopsiit onpenenen Knuenrom, kak JJoBepeHHbIN HOMED.
[Topsmok mpenocTaBaeHUss MOOMIIBHOTO HOMEpPA U €ro Ha3HaueHUs! TPEThUM JIMIaM, ONpeaesseTcs
HENOCPEACTBEHHO B JoroBope Mexy Kimentom u oneparopom MoOUIbHOMN CcBsi3U. B cioyuae ecnu
MOOWIIBbHBIA HOMep TenedoHa KiueHTa ObUT Ha3HaueH ONEpPaTOpoM MOOMIBHOH CBSI3U JAPYromMy
(¢u3nyecKoMy JHIy BO UCIOJHEHHE YCJIOBHUN COOTBETCTBYIOIIETO NOTrOBOpa, baHK MMeeT mpaBo
oTkimounTh JloBepeHHslli Homep KiMeHTa ¢ OJHOBPEMEHHBIM IOAKIIOUYEHUEM €ro HOBOMY
BJIQ/IETIBILY NIPU YCJIOBHM, YTO HOBBIM BIlajiesiel] HoMepa MOOUIILHOTO TeJIe(OHA SBIISETCS KIMEHTOM
banka u moman B  baHk 3asBieHHE O MOAKIIOYEHUHM HOMEpa MOOWIIBHOTrO TenedoHa, Kak
JloBepeHHbIi HOMEp. '

5.8. bank He HeceT OTBETCTBEHHOCTH B ciydae, eciau uHpopmarus o Cuerax Knwmenta, Kapre,
Konax-nonreepxkaenusi, napoisix Cucremsl «/HTepHeT-0aHK», WM MpoBeaeHHBIX KineHTom
OlepalusaxX, CTAaHET W3BECTHOM MHBIM JHMIIaM B pe3yJibTaTe HEZ0OPOCOBECTHOTO BBITIOJIHEHUS
KnuentoMm ycrnoBuil uX XpaHEHMs] M MCIOJNb30BAHMS M/WIM MPOCIYUIMBAaHUS WIM IepexBara
uH(pOpMaIMY B KaHaJlaX CBSI3U BO BPEMs UCIOJIb30BAaHUS 3TUX KaHAJIOB.

% Tynkr no6asnen Ipuxasom Ne 281 ot 06.05.2016
" Iynxktet 5.7. — 5.10. no6asnens: [pukaszom Ne 598 ot 15.09.2017
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5.9. KimueHT HeceT OTBETCTBEHHOCTh 3a BCE Olepalnu, npoBoauMeie B [lonpasaenenusax banka u B
I[I/ICTaHI_[I/IOHHLIX KaHaJlax OGC.Hy)KI/IBaHI/ISI C UCIIOJIB30BAHUEM KO,Z[OB-HOIITBGP)KIIGHI/IH.

5.10. KnueHT maeT cBoe corjlacHe Ha OCYIIECTBICHHE BaHKOM TpH 3aKIIOYEHHH HACTOSIIETO
HoroBopa, coBepmiennn Kiuentom omnepauuun (-if) mo Cuery (-am) ¢dotorpadupoBanus ceos,
nanbpHedIero xpaHeHust bankom ¢ortorpadwmii, a TakKke Ha PacIpOCTPAaHEHUE XPaHALIUXCS
dororpaduii B ciaydasx, NPeAyCMOTPEHHBIX HACTOAUIMM J[OrOBOpOM M B COOTBETCTBUH C
TpeOOBaHUSAMH JICHCTBYIONIETO 3aKOHOAATEeNbCTBA. KIIMEHT MOATBEp)KAAaeT CBOE CoOrjlache Ha
npoBeneHue bankoMm Buaeosanucu, GpoTorpadupoBaHus U ayJUO3AMUCH TEICPOHHBIX Pa3rOBOPOB
Mmexny bankom u Kimmenrom. Ykazanusle Buaeo3anucu, Gotorpaguu U ayIuo3aniucu MOTYT OBITh
UCTIONB30BaHbl B Cylde B KauecTBE JIOKA3aTeNbCTB B COOTBETCTBHM C [ 'pakJIaHCKUM

npoleccyaibHbIM KojiekcoM Poccuiickoit (Dez[epaunnn.

6. HOpﬂ)IOK PaCTOpPKEHUSA I[oronzopa KOMIIJIEKCHOT' O 06C.]'[y)KI/IBaHI/Iﬂ

6.1. Pacropxenue JloroBopa KOMILJIEKCHOTO OOCIY>KMBaHHSI OCYLIECTBISETCS HAa OCHOBAaHWUU
OpUTMHAJa NHCbMEHHOro 3asBieHMs KimeHta mo ¢opme, ycraHoBiIeHHOH  bankom
(ITpunoxenue 10), nognucanHoro KimeHTOM cOOCTBEHHOPYYHO M MCIIOJIHEHHOTO Ha OyMa)KHOM
HocuTtene. Pactopykenue JloroBopa KOMIUIEKCHOTO OOCITY>KMBaHUS BJIEUET 3a cOOO0M IpekpalieHue
JEICTBUS BCEX 3aK/IIOUYEHHBIX B €ro pamkax JloroBopoB o IpeaocTaBlI€HUH OaHKOBCKOIO
npoaykra.’?

6.2. Pacropxenue otmenpHOro JloroBopa 0 TIpeaOCTaBICHUH OAHKOBCKOTO TPOAYKTA,
3aKJIIOYEHHOTO B pamkax JloroBopa KOMIUJIEKCHOTO OOCIY)KMBaHMS, HE BIIEYET PACTOPKEHHE
JoroBopa komiuiekcHOro ooOcuyxuBanus. [lopsaok pacropkeHust oTaenbHoro JloroBopa o
MPEIOCTaBIEHUU OAHKOBCKOTO TMPOAYKTa, 3aKJIIOYEHHOro B paMkax JloroBopa KOMILIEKCHOTO
o0ciyUBaHUs, OnpeseieH Y caoBUsIMH, sBistomumucs punoxxenuem k Hacrosmmm [IpaBunam
KOMIUIEKCHOTO 00CITyKUBaHUS.

6.3. 3akpeiTue CueroB u Bo3BpaT KiumeHTy ocTtatka AeHexHBIX cpenctB co Cuera (-0B)
OCYILIECTBJISICTCS B TMOPSJKE M B CPOKH, YCTAHOBJIEHHBIE 3aKOHOJATEIbCTBOM Poccuiickoin
®enepanuu 1 JJoroBopoM o MpeIocTaBIeHUN OaHKOBCKOTO MPOAYKTA, 3aKIIFOUEHHBIM Ha Y CIIOBUAX
[Ipunoxennii k HacTosiuM [IpaBunam KOMIUIEKCHOTO 00CITYKUBaHUSI.

7. 3ak/ro4uTeIbHbIE M0JI0KEHUS

7.1.  JloroBop KOMIUIEKCHOTO OOCITY>KMBaHUS BCTYHaeT B CHIy ¢ JaThl Akienta bankoMm odepTsl,
coziepskanieiicss B AHkere (1ara, ykazaHHasi B COOTBETCTBYIOIIEM pasjiene AHKETHI, 3all0JIHIEMOM
corpynaukoM banka) u seficTByeT 6e3 orpaHuyeHus cpoka.’>

7.2.  Cnopsl, Bo3HHKaronme u3 J{oroBopa KOMIUIEKCHOTO OOCITY>KUBAaHUS U 3aKIIOYEHHBIX B €r0
pamkax JloroBopax o mpeaoCcTaBIeHUH 0aHKOBCKOTO MPOAYKTA, MOJUIEKAT PACCMOTPEHHIO B Cy/Ie B
COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickon denepannu.

7.3.  Bo BceM, uTO He mHpeaycMOTpeHO JloroBOpoM KOMILIEKCHOTO oO0cimyxkuBaHHus, CTOPOHBI
PYKOBOACTBYIOTCSI JEUCTBYIOIMM 3aKOHOAAaTenbCcTBOM Pocculickoit deneparnuu.

7.4. Bce wu3MeHeHMss M JonoigHeHHus IIpaBUaI KOMIUIEKCHOTO OOCTYXHBaHMsA, Y CIOBHH
JEHCTBUTENbHBI, €CIM OHU COBEPIICHBI B COOTBETCTBUHU C TPEOOBAHUAMHU MOAM. 2.6 HACTOSALIMX
[IpaBu KOMIUIEKCHOTO 00CTY)KUBaHUSI.

8. IIpniaoxenus k IlpaBuiiaM KOMIIEKCHOT0 00CTyKUBAHUS
Cnenyronue [IpunoxeHus ABISIFOTCS HEOTHEMIIEMOM 4YacThIO HacTosAmmx lIpaBuin KOMILIEKCHOTO

" TIynxr usmenen Ipuxasom Ne 444 ot 26.06.2018
"2 TTynxr m3menen Ipuxasom Ne 281 ot 06.05.2016
73 TIynkT u3menen Ipukaszom Ne 281 ot 06.05.2016
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00CITy)KHBaHUS:

[Mpunoxenne | «YcaoBUs OTKPHITUS W COBEPLICHHS oOmnepanuii 1mo OaHKOBCKOMY CYETY
(U3UYECKOTO JIUIIAY.

8.1.ITpunoxenue 2 «YCIOBUS OTKPBITUS U COBEPLICHUS ONepaluii mo 0aHKOBCKOMY BKIany «Jlo
BOCTPEOOBAHUS Y.

8.2.Ilpunoxenne 3 «YCIOBUS OTKPBITHS W COBEPUICHUS OINEpalUil MO CPOYHBIM OAHKOBCKUM
BKJIa/IaM»

8.3.Ilpunoxenue 4 «[IpaBmina mpemocTaBieHUsT M HCIOJB30BAHUS OAHKOBCKHUX PACUETHBIX KapT
PHKB bank (ITAO).

8.4.Ilpunoxenne 5 «Ycia0BUs MPEAOCTABICHUS YCIYT 10 cucteMe «SMS-0anKiH.
8.5.1lpunoxenue 6 «YcinoBus OOCITyXKHBaHHA KIMEHTOB — (U3WYECKUX JIML B CHUCTEME
JUCTaHIIMOHHOTO foctyna «HTepHeT-0aHK.

8.6. [Ipunoxkenue 8. VYcinoBus OTKpBITUS U coBeplieHMs onepanuiit no HomuHanbHOMY
0aHKOBCKOMY CUETY

8.7. Ilpunoxenue 9. AHkera.

8.8. Ilpunoxenue 10. 3asBienne o pacTopkeHnn JJoroBopa KOMIIJIEKCHOTO 0OCITY>KUBAHHUS.

8.10. IIpwmnoxenue 11. YcnoBus u nmopsgok npenoctaBienuss PHKB bank (ITAO) ycnyru mo
obocmyxkuBanuio smutupoBanHbix PHKB bBamk (ITAO) wiam  CTOPOHHUMH — KPEIUTHBIMU
OpraHu3anisiMi OaHKOBCKHX KapT (pM3MYecKWx NI ¢ NMpuMeHeHueM wuHrepHer-pecypca PHKB
Bauk (ITAO).™

8.11. Ilpunoxenue 12. IlpaBmna ycranoBku u m3MmeneHus [IMH-konma kapTel B ycTpoiicTBax
(6ankomatax) PHKDB bank (ITAO).

8.12. Ilpunoxenue 13. TlopsimOK OCYIIECTBICHUS DSJEKTPOHHOTO JOKYMEHTOOOOpOTa TpH
0aHKOBCKOM oOcyxuBaHnu gusnueckux jui B noapasaeneHusx PHKB bank (ITAO)».

8.13. Ilpunoxenue 14. IlpaBwiia npenocTaBieHUs BBIIAT NPU BO3BpATE YacTH 3aTPAvyeHHBIX
cpeacts ¢puzndyeckomy Jmiy B pamkax nporpammbsl CASH BACK.

8.14. Ilpunoxenue 15. Ilopsaok OCYILIECTBIEHUS 3JIEKTPOHHOIO JOKYMEHTOOOOpOTa IHpHU
JMCTaHIIMOHHOM GaHKOBCKOM obcmykuBanun ¢pusnueckux aui 8 PHKB Bank (ITAO).™

9. Anpec n pexsusutbl PHKDB Bank (ITAO)

295000, Pecnybnuka Kpeim, ropon Cumdeponosns, ynuna Habepexxnas umenu 60-nerus CCCP,
oM 34;

Ten: 8 800 234-27-27; ®axkc: +7 3652 550-500; www.rnch.ru;
OcCHOBHOII TOCYIapCTBeHHBIH peructpannonusiii Homep (OI'PH) — 1027700381290;

WNHH 7701105460; BUK 043510607; KIIIT 997950001,
Koppecnonnentckuii cuer Ne 30101810335100000607 B Otnenennu no Pecniyonuke Kpsim banka
Poccun.

" Tlynxr no6asnen ITpukazom Ne 358 ot 02.06.2016
™ Mynxrst 8.13 u 8.14 no6asnens Ipukazom Ne 892 ot 11.12.2018
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[Ipunoxenne 1 k  «lIpaBmmam  KOMIUIEKCHOTO
6aHkoBckoro obcmyxxuBanus ¢usnueckux yui B PHKB
bank (ITAO)»

YcioBusi OTKPBLITHS M COBEPIIEHUs ONepauuii mo
0aHKOBCKOMY cYeTy (pU3H4YeCKOro JuIa

Hacrosimue YciaoBusi OTKPBITHS U COBEPLICHHS ONEpauuil mo O0aHKOBCKOMY CUETy (HU3HUYECKOTO
avna (nanee — YClloBHs) ONPEEIIIOT YCIOBHS U NMOPAJOK OTKPBITUS U COBEPLICHHUs Olepaluil mo
0aHKOBCKMM cYeTaM B pyOJIiIX UM HWHOCTPAaHHOW BaJiOTe (PHU3UYECKUX JIMI — PE3UIEHTOB U
Hepe3uaeHToB PO.

Bank — POCCHUNCKNI HAIIMOHAJIbHBII KOMMEPYECKUM BAHK (my6nmumoe
AKIHOHEPHOE OOIIECTRO).

JdoroBop 0aHKOBCKOro cuera — JOroBOp OAHKOBCKOTO CHeTa, 3aKJIOUCHHbIH Mexay bankom u
Knuentom B pamkax JloroBopa KOMIUIEKCHOTO OOCHTYXHBaHUS, Ha YCJIOBHSIX, YCTAaHOBJIEHHBIX
HaCcTOAIIUM HpI/IJIO)KeHI/IeM 1, U B COOTBETCTBMU C 3asgBienneM KineHra Ha OTKPBITUC
O0aHKOBCKOTO cuera. J[oroBop OaHKOBCKOIO cueTa SBJISETCS HEOThEeMIIEMOH dYacThio JloroBopa
KOMIUIEKCHOTO 00cnmy>kuBanus. B pamkax ogHoro [loroBopa 6ankoBckoro cueta bank nmeer npaBo
OTKPBITH KJII/ICHTy HECKOJIBKO TCKYIINUX CUCTOB.

JoroBop KOMILUIEKCHOTO OOCJHYKHBAHMA — «/{oroBop KOMILJIEKCHOTO  OaHKOBCKOTO
obcnyxuBanus ¢usuueckux nun, B PHKB bank (ITAO)», 3akmioueHHbll Mexay bankom u
Knuentom myrem npucoeannenus Kimenra k [IpaBuiaM KOMITIEKCHOTO 0OCITY>KUBAHHSL.

3asiBjieHHe HA OTKpPbITHe 0DAHKOBCKOIo0 cueTra — 3asBieHue KimeHTa, cocraBieHHOE 1Mo (hopme
banka, conepxaree npemioxenus (ohepty) Kinmenra o 3akiarodeHnn Joropopa 0aHKOBCKOTO CUeTa
C YKa3aHMEM CYUIECTBEHHbIX ycjoBHil JloroBopa OaHKOBCKOrO cdeTa M IOATBEPIKAArolIee
npucoeanHenrne KmmeHnrta k HacTosmmM YcinoBUsM. 3asBICHHE Ha OTKPHITHE OAHKOBCKOTO cyUeTa
ABJIIETCS HEOThEMIIEMOI! YyacThio JloroBopa 0aHKOBCKOIO BKJIaJa.

Kianent — ¢dusuyeckoe numo (pesuaeHt/HepesuaeHt PD), sustomeecs crtopoHoit JloroBopa
KOMIUIEKCHOTO 00CTyKMBaHUs U 3aKitounBIiee ¢ bankom J[oroBop 6aHKOBCKOTO cyeTa.

IToapasnenenune banka — ctpykTypHOe noapasaenenne banka, ocymecTsismomee oT uMeHu banka
0aHKOBCKHE OIllepaluu, MpeaycMoTpeHHble JuneHsueit llentpansHoro Oanka Poccuiickoit
®denepanuu.

IIpaBuia KoMmILIeKcHOro oOcay:xkuBanusi — «[IpaBunma  KOMIUIEKCHOrO  OaHKOBCKOIO
oOcnyxuBanus gusnyeckux aun, B PHKB bank (ITAO)», yrBepxkaeHHble NpuKa3oM 1no banky u
JENCTBYIOIME C 1aThl, yCTAHOBJIEHHOM NPUKa30M 110 baHky.

CTOpOHLI — COBMCCTHO YIIOMHUHACMBIC bank u Knuenr.

Tapugst banka (Tapugsr) — Tapudsr banka no ocyuiecTBiaeHHI0 onepanuidi GU3NUIECKUX JIHILL,
YTBEP>KJICHHBIE ITPUKA30M 1O baHKy.

1. Ipeamer loroBopa 6aHKOBCKOIO cyeTa
1.1. Jlng ocyulecTBIIEHUSI pacueTHOro OOCHyKHBaHMsSI baHK B COOTBETCTBUU C AEHCTBYIOLIUM

3aKoHO/AaTeNnbCcTBOM Poccuiickoit @epepaunn oTkpbiBaeT KiHMeHTy TeKyluid cuyeT B BaIOTe,
ykazanHoi KimmentoM B 3asBieHWM HAa OTKPHITHE OAHKOBCKOTO CYETa, B JIEHb MPEIOCTaBICHUS
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Knmuentom B baHK JOKYMEHTOB B COOTBETCTBHM C TpeOOBaHUAMH  JIEHCTBYIOIIETO
3akoHonarenbcTBa Poccniickoit denepanuu u banka.

1.2.  bank 00s3yercss NpUHUMATh U 3aYUCIATH MOCTYNAIOIIME HAa TEKYIIMHA CYET JCHEXKHbIE
CpPEZCTBA, BHINOIHATH pacnopskeHus (3asBieHus) KireHnra o nepedncienny 1 Bbladye JAeHEeXHbIX
CPEICTB € TEKYILErO CYeTa U IIPOBEACHUM IPYIUX ONEPALMM 110 TEKYLIEMY CUYETY, HE CBS3aHHBIX C
OCYILIECTBICHUEM IIPEIIPUHUMATEIBCKON ACATEIbHOCTH WM YACTHOM ITPAKTUKOM, B COOTBETCTBUU
C JEHCTBYIOIIMM 3aKOHOJATeNbCTBOM Poccuiickoni denepanuu U BHYTPEHHUMHU JTOKYMEHTaMH
banka.

2. IIpaBa 1 00s13aHHOCTH CTOPOH

2.1.  bank o0sa3yercs:

211. B penp mnpenocraBieHuss Kinmentrom B baHK = JOKYMEHTOB,  yCTaHOBJIEHHBIX
3aKoHoaarenbecTBOM Pocculickoit denepanuu, OTKpbITh KIIMEHTY TEKyIIHN CUeT.

2.1.2. CBoeBpeMEHHO, HE TIO3/JHee pabodyero MAHS, CICAYIOIIET0 3a JTHEM IOJIy4eHUs
pacniopsbkeHus (3asBneHusi) Kimenra, B mpegenax ocTarka 1o TEKyIIEMY CYETY OCYIIECTBISTH IO
pacniopsbkeHHIO  (3asBiieHHI0) KimeHTa  pacdeTHbIe — omepanuu, coOmonas  TpeOOBaHHS
JICHCTBYIOILIEIO 3aKOHOJaTenbcTBa Poccuiickorn denepanny, HOPMATHBHBIX AKTOB, IPABHI H
uHcTpykiuit LlentpansHoro Ganka Poccuiickoit ®enepanuu, a Takke baHka, perymmpyromux
HOPSAJIOK OCYILECTBICHUS PACUETHBIX OIeparHii.

2.1.3. TIpou3BOAMTH ONEpaluy MO TEKyleMy cueTy KimeHTa B COOTBETCTBUH C JIEHCTBYIOIIMM B
banke pexumom paboTsl noapaszaeneHus banka.

3auncieHre Ha TeKYHlHﬁ cuer Kimenra NOCTYIIMBHIUX ACHCKHBIX CPCACTB OCYHICCTBJIISICTCA HE
IIO3JHEC pa60qer0 AOHdA, CICAYIOUICro 3a JHCM IIOCTYIUICHHUSA B bank COOTBECTCTBYIOLICTO
pacdCTHOIO0 JOKYMCHTA.

2.1.4. ]JlocTraBUTb 110 Ha3HAYEHUIO NPUHATHIE bBaHKOM Ha MHKAcco pacdyeTHble JOKyMeHThl Kinenra
C MOCIENYIOIUM CHUCAHHEM 0€3 JOINMOJHUTEIbHOIro pacnopsbkeHus Kimenra (3apaHee NaHHBIN
aKlenT) c Tekymero cuera KiumeHTa Bo3MeLIeHHMs 3aTpaT MO MPOBEACHUIO Olepauuil B
COOTBETCTBUH c AeiicTByromumMu Tapudamu banka.

2.1.5. OcymecTBisATh ciucanue 0e3 JOMOIHUTEIBHOTO pacnopsbkeHust Kimenra (3apaHee JaHHBINA
aKIENT) JeHEXHBIX CPEJICTB C TEKYIIEro cYeTa B CIydasx, MpeayCMOTPEeHHBIX JoroBopoM Kimnenra
C TpeThUM JMIIOM MpH mpeiacTtaBieHud KinueHToM B BaHK COOTBETCTBYIOIIETO pPACTIOPSIKEHUS
(3asiBIEHMs), NpeOCTaBIsAOLIEro MmpaBo baHKy Ha choucaHue JEHEXHBIX CpeacTB  6e3
JIONOJIHUTEIBHOT O pacnopsbkeHus: Kimenra (3apaHee JaHHBIN aKLENT) U COAEPIKAIIEro CBEJCHUS O
IIOJIydaTesle JIEHEXHBIX CPEJICTB, HMEIOLIEM IIPaBO BBICTABJIATh pACUETHBIE JOKYMEHTHI Ha
CIHCaHHE C TEKYIIEro CYeTa JICHEeXKHBIX CPEeICTB 0e3 NOMOIHUTEIBHOro pacrnopsbkeHus Kinenra
(3apaHee JaHHBIM akient), 06 o0s3aTenabcTBE, MO KOTOPOMY OyIyT MPOU3BOAMUTHCS IUIATEKH, a
TaKkkK€ O JIOroBope (JaTa 3aKJIIOUYEHUs, HOMEP M COOTBETCTBYIOIIMW WYHKT JOTrOBOpA,
peaycMaTpUBAIOIIUK  BO3MOXHOCTh CHHCAHUS JIGHEKHBIX CpEACTB 0€3 JOMOJHUTEIHHOTO
pacnopsokenust Kinenra (3apanee JaHHBIN akIenT)).

OTBETCTBEHHOCTh 3a OOOCHOBAHHOCTh BBLICTABJICHHUS pacd€THOr0 OOKYMCHTA Ha CIIMCAHUC
ACHCKHBIX CPCIACTB 0e3 JOMOJIHUTCIIBHOT'O PACIIOPSXKCHUA Knuenra (3apaHee ,[[aHHLIﬁ aI(I_[eHT)

HECCT MOJydaTeyib J€CHCKHBIX CPEACTB.

2.1.6. IlpeacraBnars KilneHTy BBIIUCKHU MO TEKYIIEMY CUETY.
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Brigaua ny0nuKaTOB BBIMHCOK MO TEKYIIEMY CUETY, CIIPABOK U JOKYMEHTOB IO TEKYIIEMY CYETY
MPOM3BOJUTCS HAa OCHOBAHWM INMHUCHMEHHOTO 3asiBiieHus KnmeHta B cooTBercTBUH C¢ Tapudamu
banka.

2.1.7. CoOmonath TaiiHy OAQHKOBCKOI'O TEKYIIEr0 CueTa, ONepalii Mo TEeKyIIeMy CuYeTy H
ceenennii o Knuente. CBeneHus1, COCTaBIISIONINE OAHKOBCKYIO TallHY, MOTYT OBITh MPECTaBICHBI
bankoM TpeTbUM JIMIIaM TOJIBKO B CIydasgX W TOPSAJKE, MPEAYCMOTPEHHBIX JACHCTBYIOLIUM
3aKoHoJaTenbCcTBOM Poccuiickoit denepanni.

2.1.8. VYnnauumBate KnueHTy mpomeHThl 3a  TOJb30BAaHUE  JICHEKHBIMH  CpEICTBAMH,
HAXOJSAIIUMUCS HA TEKYIIIEM CUETE, B COOTBETCTBUH C JelicTByrommMu Tapudamu banka.

2.2. Kimenr obsasyercs:

2.2.1. Jlns OTKpBITUS TEKYIIEro cYeTa MpeacTaBuTh B baHK HEOOXOAMMBIE JTOKYMEHTHI B
COOTBETCTBUM C JICHCTBYIOIIUM 3aKoHOAaTenbcTBOM Poccuiickoit denepannu u HOpMATUBHBIMU
aktamu LlenTpansHoro 6anka Poccuiickoit deneparumn.

2.2.2. Cobmonate TpeOOBaHUS JAEUCTBYIOIIETO 3akoHoarenscTBa Poccuiickoit denepanuu,
HOPMAaTUBHBIX aKTOB, a TakkKe MNpaBuil U HHCTpykKuui llentpanbHoro Oanka Poccuiickoit
Oenepanii 1 banka, perymupyromux MOPSAOK OCYIIECTBICHHUS PACUYETHBIX ONepauuid u
BAJIIOTHBIX OIlEpaLU.

2.2.3. He ucrionp30BaTh TEKYLUI CUET JUIsl IPOBEACHUS ONEpaluii, CBA3aHHBIX C OCYIIECTBIECHUEM
KnuentoM  mpeAanpuHUMATENbCKOM — AESITeNbHOCTH MO0  omepanuii, MNpOTHBOPEYAIINX
JEHCTBYIOLIEMY 3aKOHOAaTeNbCTBY Poccuiickoit denepanuu.

2.2.4. OmnnauvBarh MPEAOCTABICHHBIE baHKOM yCIyrd 10 pPAacYeTHOMY OOCITY)XKHBAaHHIO B
COOTBETCTBUU C JCHCTBYIOIIMMU Ha JaTy mnpoBeAeHus omeparmii Tapudamu banka B
yCTaHOBJICHHBIC baHKOM CpOKH.

2.2.5. Tlpum nocraBke baHKOM MPHUHSATHIX HAa MHKACCO PACUETHBIX JOKYMEHTOB BO3MECTHUTH baHKy
3aTpaThl MO MX JOCTaBke B MojsHOM oObeme. C »Toil mensto Knument ymomnomoumBaer bank
IPOM3BECTH CIIMCAaHHWE JIEHEKHBIX CpPEICTB C TEKyHero cuera 0e3 JIOMOJIHUTEIBHOTO
pacriopsbkeHuss Kimenta (3apaHee JaHHBIM aklenT) B YCTaHOBIEHHOM pa3Mepe B JEHb
OTIPABJICHUS] KOPPECITOHACHIIMY WIA HHOM CPOK, YCTaHOBJIEHHBIM baHKOM.

2.2.6. Ilpum ycranoBneHnn bankoM QakTa ommOOYHOrO 3a4MCIIEHUs] Ha TeKymuil cuer Knnenra
JCHEeXKHBIX CpPeACTB TpeTbux Jul, KiumeHTy He npuHaanexammx, KiaMeHT HacTosmmuM
npefocTaBsieT baHKy MpaBo Ha MepevnciieHle B TeUSHNE CpoKa JAeHCcTBHs JJoroBopa GaHKOBCKOTO
cyeTa OIMOO0YHO 3aUMCIIEHHBIX JIEHEKHBIX CPEJICTB C TEKYIIEro cyeTa Ha OCHOBAaHUM 3asiBIICHHS Ha
OTKpBbITHE OaHKOBCKOTO cyeTra 0e3 JOMOJHUTEIbHOrO pacmnopsbkeHus (3asBieHus) Komenra B
HOpsi/IKe, YCTAaHOBICHHOM 3aKOHOJaTenbcTBOM Poccuiickoit deneparun. [1o yka3aHHBIM cymMMaMm
baHk He B3UMaeT IIaTy 3a MX MepeuncIIeHHE.

2.2.7. TlpencraBmisare baHKy B MECSYHBII CPOK C JaThl M3MEHEHHS JTaHHBIX, YKa3aHHBIX KimmeHToM
B AHkete KnueHnTa, HO He no3/iHee Hs odepeaHol siBku KnneHnra B baHk, HOBbIE JTMUHBIE JAHHbBIE
KnuenTa ¢ npunoxeHneM NOATBEPKIAONINX X TOKYMEHTOB (Harpumep, npu usmenennu O.1.0.
— TMPEIbsABIECHHE HOBOIO JOKYMEHTA, YAOCTOBEPSIOLIErO JIMYHOCTh, a TAaKXKe JOKYMEHTa,
MOJTBEPXKJIAIOLIETO 3T HM3MEHEHMsI; MPU M3MEHEHUU MECTa >KUTENbCTBA W/WIM TPakIaHCTBA —
COOTBETCTBYIOIIUN JOKYMEHT).
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2.2.8. KiueHT 00s13yeTcsl mpenocTaBisiTh baHKy Kak areHTy BaJIlOTHOTO KOHTPOJISI HEOOXOIUMbIS
JOKYMEHTHI U HH(POpMAIHIO 00 OCYIIECTBICHUH ONEpaLUil M0 TEKYIIEMY CUYETy B YCTaHOBIICHHBIC
3aKOHOJaTenbCTBOM Poccuiickoit denepannul CpoKwu.

2.3. KimeHT mMeeT npaso:

2.3.1. PacnopspkaThCsi HAXOIAUIMMUCS HA TEKYIIEM CUeTe JIEHEKHBIMU CPEICTBAMHU B Ipejenax
ocTaTKa MO TEKyLIeMy CYeTy ¢ COOJrofieHueM TpeOOBaHMI JEHCTBYIOIIEro 3aKOHOJATEIbCTBA
Poccuiickoit ®enepanuui, HOPMATHUBHBIX aKTOB, MpaBWJ M WHCTPYKIWW [leHTpanpHOro OaHka
Poccuiickoit denepanuu, a Takxke banka.

2.3.2. Tpeboatp ot banka oOecnieueHnss coXpaHHOCTH BBepeHHBIX banky KimenToM meHexHBIX
CPENCTB.

2.3.3. IlpemocraButh JApyromy GU3HYECKOMY JIMIY TIPaBO  PACIOPSIKEHUS  JEHEKHBIMHU
CpeICTBAMU, HAXOSIIMMUCSA HA TEKYyIIEM CYeTe, Ha OCHOBAHHH JIOBEPCHHOCTH, O(POPMIICHHON B
MOPSIZIKE, YCTAHOBJICHHOM JICHCTBYIOIIMM 3aKOHO1aTelIbcTBOM Poccuiickoit denepariumu.

2.3.4. Tlonmy4arp nHGOPMALIHIO IO TEKYIIEMY CUETY.

2.4. baHk ©MeeT paBo:

2.4.1. CnuceiBaTh ¢ Tekyilero cuera KimeHTa JCHEKHBIC CpEJCTBA Ha OIuiaTy yciayr banka mo
pacueTHOMY OOCIY)KMBAaHMIO B COOTBETCTBHHM C JeicTByomuMu Tapudamu banka 06e3
JIOTIOJIHUTEILHOTO pacrnopsbkeHus KrumenTta (3apaHee AaHHBIM akIENT) B J€Hb COBEPIICHUS
omepanuil WIM HHOM CpPOK, YCTAHOBJIICHHBI BHYTpEHHUMH JokymMeHTamu banka.  Kiwment
npeaocTapisieT baHky 3apaHee JaHHBIN akIenT 0e3 OrpaHUYCeHHS MO0 KOJUYECTBY PaCHOPSKEHUM
banka, BBICTaB/ISIEMBIX B COOTBETCTBUU C HACTOSIIIUMHU Y CIIOBUSIMH, a Takke 0€3 OrpaHUYeHHUS 10
HUX CyMMC U C BOBMOKHOCTBIO HaCTUYHOT'O UCITIOJTHCHU A paCHOprKeHI/II\/JI EaHKa.76

2.4.2. Orka3aTh B NIPOBEJCHUM OTICPAIlUU HIIU 3a/IePKaTh MPOBEJACHHUE OTEPAIUH 10 TEKYIIEMY
CYETY J10 BBIICHEHUS BO3MOXXHOCTH OCYILECTBJIEHHUS CHUCAHHUS WIM 3a4UCIEHUsS CPEICTB B
CIy4dasix, MPEAyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickori denepanuu, B TOM
4yucie, eClu:

- MOJIYYCHHBIC pPACUYCTHBIC U APYIrU€ NOKYMCHTBI, HA OCHOBAHHU KOTOPBIX OCYIICCTBIIAOTCS
Oni€panru, BbI3bIBAIOT Y banka comHenue B ux TOAJINMHHOCTH,

- MOJIYYCHHBIC PAaCYCTHBIC U APYIru€ NOKYMCHTBI, HA OCHOBAHHWH KOTOPBIX OCYHICCTBJIIAIOTCA
onepannu, HE COOTBETCTBYIOT Tpe6OBaHI/I${M, MMPpEABABISAEMBIM K UX O(bOpMHCHHIO;

- Henp  muarexa 1o (opManbHBIM - TIpU3HAKaM  MPOTHUBOPEUUT  JACHCTBYIOLIEMY
3aKoHOaTenbCTBY Poccuiickon denepanny;

TpebyeTcs mpenocTaBieHHe B baHK B COOTBETCTBHE C JCUCTBYIOIIMM 3aKOHOJATEILCTBOM P®
JIOKYMEHTA, SBIISIIOIIETOCS OCHOBaHUEM [Jisi COBEPIICHHUs IaTexa, (B cilydae MOCTYIUICHHS
pacnopsbkenuss Kimenta mo Tekymemy cueTy baHk umeer mpaBo moTpeOOBaTh yKa3zaHHBIE
JOKYMEHTHI).

B stux u apyrux cnydasx bank B 00s3aTenbHOM MOpsIKE HE MO3JHEE MEpBOro pabodero AHS,
CIIEAYIOLIEr0 3a JHEM TIpuUeMa YKa3aHHBIX JOKYMEHTOB, IMCBMEHHO JIMOO YyCTHO (C

"8 TIynxT nsmenen Ha ocHoBanuu Ipukasa banka Ne 547 ot 05.08.2016 r.
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UCIIOJIb30BaHUEM CPECTB TenedOHHOMU CBsA3H) yBenomiisaeT Kinuenra.

2.4.3. B cny4yae OTCYTCTBHS IE€HEKHBIX CPEACTB Ha TEeKyIlleM cuere KilneHTa Ha MOMEHT CIUMCaHUs
CpPEZCTB, B TOM UHUCIIC Ha OIJIaTy CYMM KOMHUCCHIA, B3UMaeMbIX B cOOTBeTCTBUU ¢ Tapudamu banka,
a TakkKe ImpaBa Ha T[OJYy4YeHHE KpeauTa, BKIo4as oBepApadT, MNpeaycCMOTPEHHOIO
COOTBETCTBYIOIIMM corlamieHneM Mexay bankom u KimmeHToM, pacueTHble U Apyrue JOKYMEHTHI,
HAa OCHOBAaHUHU KOTOPBIX MPOBOASTCS OIEpalMy, WCIOJHEHUIO HE MOAJEXKAaT U BO3BPALIAIOTCS
KJII/IGHTy MW B3BICKATCIISAM.

YacTruHas omiara raTeXHbIX OPYYEHUN HE OCYLIECTBIISIETCS.

B CJIy4ac HECAJOCTATOYHOCTH ACHCKHBIX CPCACTB HAa TCKYIIECM CUCTC KnueHrta crimcaHue JeHEKHBIX
CpE€ACTB 110 HHKAaCCOBOMY IOPYYCHUIO ITPOU3BOAUTCA B IIPCACIaX UMCHOIIUXCA Ha TCKYHIEM CUCTC
ACHCIKHBIX CPCACTB.

2.4.4. Ha ocnoBanuu 3asiBieHus KiMeHTa Ha epevnciIeHne IEHEKHBIX CPEICTB C TEKYIETO cYeTa
OCYILECTBIIATh ONEpAallMU IO IEpPEeBOLY JEHEKHBIX CPEICTB C YKA3aHHOIO TEKYLIero cyera B
COOTBETCTBUU C ICUCTBYIOLIMM 3aKOHOAATENBbCTBOM Poccuiickon denepannu.

2.45. baHk BmpaBe H3MEHATh B paMKax JEHCTBYIOLIEr0 3aKoHoJaTenbcTBa Poccuiickoi
Oeneparun Tapudsr banka u yBemomisate Kimenta 00 W3MEHEHHSX IyTeM MTyOIMYHOTO
OTIOBEILEHH: pa3MelleHust HH(opMaluK B noapasjenenusx banka u/mnm Ha oduuuanbHoM web-
caiite banka B cetu MHTepHET 110 agpecy Www.rnch.ru.

2.5. llpum nammumu 3amomkeHHocTd Kimenrta nepen bankom mo cBouM o0si3aTenbCTBaM (B TOM
YHCIe KPEIUTHBIM JIOTOBOPaM, JOTOBOpaM TNOpYdYUTeldbcTBA M T. 1.) KimeHT HacTosmum
yIIOJIHOMOYMBaeT baHK Ha coucaHue B TEUEHHE CpPOKAa JIEHCTBHUS COOTBETCTBYIOIIETO
o0s3aTeNbCcTBA JCHEXKHBIX CPEACTB C TEKYIIEro cuYeTa B pa3Mepe 3aJ0/DKEHHOCTH 0e3
JIOTIOJTHUTEIFHOTO pactopsokeHus Kimenra.

2.6. Hacrosmum Kiment mnpenocraBnsier baHKy mNpaBO HWCKIIOYHTENBHO HAa OCHOBAaHHUH
nopyuenus KiimeHTa ocylecTBIIATh ONEPALUNU 110 NEPEBOAY JEHEKHBIX CPEICTB C TEKYILEro cueTra
B IIOpSJKE, YCTaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit ®Penepanuu, €cCiIiM HHOE HE
YCTaHOBJIEHO HACTOSAILIUMH Y CIIOBUSMH.

2.7. llpm ycraHoBneHuM baHkoM (akTa OmMMOOYHOTO 3ayMCIeHHs Ha TeKyumil cuer Kiumenra
JICHEXKHBIX CPEACTB, €My HE MPHUHAISKAIINX, KiIIMeHT HacTosAmMM nopy4aeTr baHKy OCyIecTBIATh
IIEPEUYMCIICHUE TAKUX CYMM C TEKYIIEro cuera B IOJIb3Y HaJIEXKAIIEro BJIAJEIblla HA OCHOBAHUU
3asiBIeHUs Ha OTKphITHE OaHKOBCKoro cyera KimeHTta 0Oe3 JOMOJHUTENBHOIO PACHOPSKEHUS
(3asBenus) Knuenra (3apaHee JaHHBIM aKIENT) B MOPSAJIKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccniickoit ®enepanuu. 11o ykazaHHbIM cyMMaM baHK He B3UMAeT IIJIaTy 3a UX [IEPEUYHCIICHHE.

3. CTouMoCTh YCJIYTI H MOPSIAOK PacueToB

3.1. Kiment ocymectBiser omiary ycryr baHka 10 pacdyeTHOMY OOCITY)KHBAaHHUIO B
COOTBETCTBUU C JedcTBytommMu Tapudamu baHka B 1eHb COBEPIICHUS ONEpPAIUU, €CIIM WHOE HE
MIPETYCMOTPEHO HACTOSITUMHU Y CJIOBUSIMU.

3.2.  baHk 3aumcisger Ha Tekymmid cder KimeHTa CymMMy TIPOIIEHTOB, HAYHCICHHBIX 3a
MOJIb30BaHUE JCHEKHBIMU CPEICTBAMH, HAXOJSIIMMUCS Ha TEKYIIEM CUETe, B COOTBETCTBUH C

neiicrByromumu Tapudamu banka.

3.2.1. Bemutara qpoOHOW YacTH (OT MEJOW JICHS)KHON C€JMHHUIIBI) JEHSKHBIX CYMM C TEKYIIETro
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cYeTa, OTKPBITOIO0 B MHOCTPAHHON BATIOTE, OCYIIECTBIsAETCS MO BhIOOpY Kimenra: B pyOnsx PO
(myTeM KOHBEPCUH IO KYypCY HHOCTPAaHHON BaJIOTHI, YCTAHOBJIEHHOMY K pyOsto PD LlenTpanbHbIM
bankom Poccuiickoit denepanun Ha JeHb COBEPIICHHUS BBIIIATHI) JIMOO B OC3HATTMYHOM TOPSIJIKE B
BaJIIOTE TEKYILEro CYeTa.

[Tpu BBITUIATE HATMYHBIX AEHEKHBIX CPEJCTB C TEKYIIETO CYeTa, OTKPBITOro B €Bpo, bankoM OyayT
UCIOJb30BaHbl JEHEXHbIE 3HAKW HOMHHaIoM He MeHee 5 (Ilatu) eBpo. Brimutara ocrarka
JICHEXKHBIX CPEJICTB C TEKYyLIero cueTa ocyuiectsisiercs bankom no Beioopy Kiuenra B pyonsax PO
(myTeM KOHBEpCHU 110 KypCy HHOCTPAHHOW BAJIIOTHI, YCTAaHOBICHHOMY K pyOito PO LlenTpanbHbiM
bankom Poccuiickoii denepannu Ha JeHb COBEPIICHUS BBIIUIATHI) MO0 B OE3HATMYHOM IOPSIKE B
BaJIIOTE TEKYLIETO CUeTa.

4, OTBeTCTBEHHOCTH CTOPOH

4.1. CTOopoHBI HECyT OTBETCTBEHHOCTh 10 JloroBopy OaHKOBCKOro cYeTra B MOpSJKE,
MPEAYCMOTPEHHOM JICMCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoii denepauny, HOpPMaTUBHBIMU
aktamu lleHTpansHoro Oanka Poccuiickoit ®deneparuu, a Takke MpaBWIAMU W HWHCTPYKIUSIMH
banka, perynupyronMuy mopsiIoK OCYIIECTBICHUS PACUETHBIX ONepalluii.

4.2. B cnyyae HEBO3MOXXHOCTU BBIMIOJIHEHUSI 00s3aTeNbCTB MO JloroBopy OaHKOBCKOTO cyeTa
BCJIC/ICTBUE HE 3aBHUCSIIHUX OT CTOPOH OOCTOSITENLCTB ((opc-Makop), KaK-TO: HEMPEOAOTMMAsl CHIIa
(moxap, HaBOJIHEHHUE, 3EMIICTPSICCHHE U Jp.), U3MEHEHHs JEeHCTBYIOIIETO 3aKOHOJATEIbCTBA
Poccuiickoit denepaun M HOPMAaTUBHBIX AKTOB TOCYJAapPCTBEHHBIMH W aJAMHHHCTPATUBHBIMU
opranamu Poccuiickoit ®@enepauuu, TMNpUHATHE OpraHaMud TOCYJAapCTBEHHOW BIIACTH U
HentpanpubiM  6ankoM Poccuiickoit ®enepauuy akToB, MNPENATCTBYIOMIMX MM AEJIAIOLINX
HEBO3MOXKHBIM HUCIIOJHEHHE CTOPOHAMHU CBOUX 00s3aTenbCTB MO JloroBopy OGaHKOBCKOTO cCYeTa,
CTOpOHBI 0OCBOOOX/TAIOTCS OT OTBETCTBEHHOCTH 10 JI0roBOpy OaHKOBCKOTO CUETA.

4.3. KinneHt HeceT OTBETCTBEHHOCTH 3a AOCTOBCPHOCTL IMPCACTABIACMBIX JOKYMCHTOB U
I/IH(l)OpMaI_II/II/I IJI1 OTKPBITHA TEKYIICTO CUCTa U BCICHUA OHepaI_[I/Iﬁ 10 HEMY.

4.4, baHk HE HECeT OTBETCTBEHHOCTH nepeq KnauenTowMm:

O 32 HECBOEBPEMEHHOE 3aUMCJICHHE JCHEXKHBIX CPEJCTB, JIMOO HHOE HEUCIIOJHEHUE WU
HEHa/JIeKalllee HCIOJIHEHUE 00s3aTenbeTB 1o J[oroBopy OaHKOBCKOTrO cueTa, KOTOpOe
MPOM30IIIO MO BUHE yupexaeHuil llentpampHoro Oanka Poccwuiickoit ®exepanuu wiu
JIpYrux OAHKOB, YUAaCTBYIOIIMX B IPOBEJCHUH (OCYIIECTBIEHUH) PACUETOB;

O 3a yObITkM KilneHTa, cBS3aHHbIE C HEMPABUIbHBIM MEPEUUCIECHUEM WU BblAauel JE€HEKHbIX
CPEICTB BCIIEACTBUE HEMPABUIIBHO W/MIM HETOYHO YyKa3aHHbIX KIHMEHTOM W/HIU TpeThUM
JIMIIOM IUIaTE€KHBIX MHCTPYKIMM (PEKBU3UTOB);

0 3a TMOCIHEACTBUSA HCIIOJHEHWS 10 TEKYHIEMY CUETy pPacHOpsSKEHHs, BBIIAHHOIO
HEYIOJHOMOYEHHBIMU JIMI[AMHU, B CIy4asx, KOIZJa C HCIOJIb30BAHUEM IIPELyCMOTPEHHBIMU
0aHKOBCKMMHU IMpaBHJIaMu Ipoueayp baHk He MOT ycTaHOBHUTH (haKkTa BBLAAYU PACTIOPSKEHUS
HEYIOJIHOMOYEHHBIMU JTULAMHU.

4.5. bank HeceT OTBETCTBEHHOCTh nepenq KnuenToMm 3a y6BITKI/I, MNPUIUHCHHBIC HCUCIIOJIHCHUCM
WJIN HECHaJJICKaIIuM HCIIOJTHCHHUEM 00513aTENILCTB 110 ﬂOFOBOpy 0aHKOBCKOI'O cUeTa IIpru HaJIMYUH

BHHBI baHka B pa3Mepe HEYCTOWKH, YyCTAaHOBIECHHON NOAI. 4.6 HACTOSIIIUX Y CJIOBHUM.

4.6. 3a mHecBoeBpeMEHHOe (TMO31HEe cienyromero pabodero JHsA TOCHE  MOTYYSHHS
COOTBETCTBYIOIIETO JOKYMEHTA) WJIM HEOOOCHOBAHHOE CIHCAaHHE CPEJICTB C TEKYIIEro cyera
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Knuenra B mpenenax OeHEKHBIX CyMM Ha TEKYIIEM CYETE, 3a4MCICHHE KOTOPBIX MOATBEPKIACHO
IUIATE)KHBIMU/PACYETHBIMU ~ TOKyMEHTaMHd, JHMOO HEBBINOJIHEHUS ykasaHuii Knmenta o
MEPEYUCIICHNN JEHEKHBIX CPEICTB C TEKYIIEro cueTa, JIM00 UX BbhlJaue ¢ TEKYIIEero cuera, a Takke
3a HCCBOCBPCMCHHOC 3a4YUCIICHUC bankxom CYMM, HNPpUYUTAIOIHNXCA KHI/ICHTy, 3a HCKIIKOUCHHEM
CIIy4aeB, MPEIyCMOTPEHHBIX HACTOSIIIMMU Y CIOBUSIMHU, baHK HECET OTBETCTBEHHOCTh B pa3Mepe
KmoueBoi  craBkm'’  IleHTpampHOTO 6aHka Poccmiickoii ®emepamuu  OT HECBOEBPEMEHHO
3aYUCJICHHON WM HEOOOCHOBAHHO CIHMCAHHOM, a TaK)Ke HE MEPEYUCIICHHOM JIN00 HE BBIAAHHON C
Tekyiero cuera Kinuenra cymMmsl 3a Iepuo]] IPOCPOUKH.

4.7.  Tlpum HeBo3Bpare KilMeHTOM JIEHEKHBIX CPEICTB, OMIMOOYHO 3aUMCIICHHBIX HA TEKYIIUN CUYET
B CPOK, YCTaHOBJICHHBIN mojn. 2.2.5 Hacrosumx Yciouil, Kimment ymiauuBaer banky mrpad B
pasMmepe JeficTBylomel KimodeBoil ctaBku'® LlenTpansHoro Gamka Poccuiickoit ®eneparuu OT
CyMMBI, YKa3aHHOM B HACTOAILUEM IyHKTE, 3a KaXKIblil JI€Hb MPOCPOYKH, HAUYMHAS C JaThl
3a4MCIIEHU ICHEXKHBIX CPEICTB Ha TeKyui cuet Knuenra.

OTBETCTBEHHOCTh 32 OOOCHOBAHHOCTH BBICTABJIEHHOTO PACYETHOIO JOKYMEHTa Ha CIIMCaHHE
JEHEXKHBIX CPEACTB 0€3 JOIMOJHUTEIBHOro pacrnopsbkeHuss KinueHra (3apaHee JaHHBIA akLenT) B
COOTBETCTBHH ¢ Ioar. 2.1.5 HacTosmux Y ciloBUi HECET MOJTydaTeNb JEHEKHbBIX CPENICTB.

5. Cpok geiicTBus JloroBopa 6aHKOBCKOI0 c4yeTa

5.1. JloroBop 0aHKOBCKOTo cyeTa BCTyMaeT B CWIy C AaThl npuHATUS bankom ot Knmenta
3asBIeHUS HA OTKPHITHE OAHKOBCKOTO CYETa M OTKPBITHS TeKyliero cuera Kiuenry, u neicrByer
710 TIOJIHOT'O BBIIIOJTHEHUS CTOPOHAMM IIPUHATHIX Ha ce0s1 00s13aTEIbCTB.

5.2.”° JloroBop GaHKOBCKOrO cueTa MOXKET OBITh PAcCTOPrHYyT IO 3asBleHHI0O Kimenta B mo6oit
pabouwnii nens nmoapazaencuus banka.

[Ipn HaNMMuUMKU TEXHUYECKOW BO3MOXKHOCTH 3asBJICHHE Ha 3aKpbITUE OAHKOBCKOI'O CYETa MOXKET
obITh opopmiieno Knrentom u HampaBieHo B baHk ¢ ucnonb3oBanueM [IMCTaHIIMOHHBIX KaHAJIOB
oOcy>)KMUBaHUSI TIPH YCJIOBUH, UYTO 3asBICHUE HA OTKPHITHE OAHKOBCKOTO cueTa OBLJIO HAMPAaBIIEHO
Knuentom B bank ¢ ncnons3oBanueM JIMCTaHIIMOHHBIX KaHAIOB OOCITYKUBAHHUS.

Pactopkenune JloroBopa GaHKOBCKOTO CUeTa SIBJISIETCS OCHOBAHUEM 3aKPBITUS TEKYILEro cyera
KinunenTa. [loroBop 0OaHKOBCKOrO cueTa CUMTAETCSl PACTOPTHYTBHIM C JaThl 3aKpPBITHSI TEKYIIETro
cueta baHkoM U mpekparieHus J1o0bIX oneparuii o TeKyIeMy CUeTy.

HpI/I 3aKPBITHUU TEKYLICTO CUCTa Knuenra MPOUCHTHI 3a MOJB30BAHUC ACHCKHBIMU CPCACTBAMU,
HaxXOJAIIMUMHUCA Ha TCKYIIEM CUCTEC, BBIMIJIAYHUBAIOTCA bankowm 110 JaTy 3aKpbITUA TEKYIICTO CUCTA.

OcTaToK JeHeXHBIX CPEACTB Ha TeKyllem cueTe KimeHTa 1o ero ykasaHUIO NEpeyucisercs Ha
JPYTOH CYET HE MO3JHEE JHS, CISAYIOLIETO 3a JHEM MOJIYYEHHUS! COOTBETCTBYIOIIETO MMCbMEHHOIO

pacniopspkerust Kimnenra, 1100 BBITAIOTCS HATMYHBIMU.

5.3. Pacropxxenue JloroBopa KOMIIJIEKCHOTO OOCITY)XHBAaHHS SIBIISIETCSI OCHOBAHHEM IS
pactopsxenus JloroBopa 6aHKOBCKOTO CUeTa.

6. JlonoJIHUTeIbHBIE YCJIOBHUSA

" Tlynkr usmenen Ha ocHoBanuu Ilpukasa banka Ne 741 ot 03.11.2017
8 [TynkT n3meneH Ha ocHoBanHuH Ilpukasa banka Ne 741 ot 03.11.2017
" TIynxT nsmenen na ocHosanuu Ipukasa banka Ne 2 ot 10.01.2018
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6.1. Omnara HajMOroB W CcOOpPOB OCYIISCTBISETCS B COOTBETCTBHH C JICHCTBYIOIIUM
3aKOHOJATEITECTBOM.

6.2.  PacuerHble JOKyMEHTHI W/WiHM 3asBieHus KineHTa, CBUIETENBCTBYIONINE O MEPEUNCICHUN
CPEICTB C TEKYyILEro cyeTra Uil LeJeld HPEeANPUHUMATENIbCKOM IESITeIbHOCTH, baHkOoM He
IIPUHUMAIOTCS U HE UCIIOIHSAIOTCS.

6.3. Omepauuu 1O TMEpPEeBOAY MACHEKHBIX CPEICTB C TEKYIIETO0 CYeTa OCYIIECTBISIOTCS
UCKJIIOYMTENIbHO Ha OCHOBaHUM 3asBlieHUs: KimeHrta, coctaBieHHOro mo (opme, ycTaHOBICHHOU
bankom, eciin UHOE HE YCTAHOBJIEHO HACTOSIIIIUMHU Y CIIOBUSIMH.

6.4. Cnmcanue cpeactB ¢ Tekymero cdyera KimenTta 0e3 AONMOTHHUTEIBHOTO PACIOPSIKEHUS
Knuenra (3apaHee JaHHBIM aKLENT) OCYIIECTBISETCS B COOTBETCTBUM C JCHCTBYIOIUM
3aKOHOJaTeNIbcTBOM Poccuiickont dexnepaiuy, HACTOSAIIKMMHU Y CIIOBUSIMA, OTBETCTBEHHOCTH 3a
00OCHOBaHHOCTb cHMcaHusi HeceT B3blckarenb. Hacrosmum Kiment nopywyaer banky B
COOTBCTCTBHMH C 3aKOHOAATCIHCTBOM P® cocraBmate u NMOATIMCBIBATL PACYCTHBIC JOKYMCHTHI,
HE00XO0IMMBIE /1715 IPOBEJCHUS YKa3aHHBIX OAHKOBCKUX OMEpalvi.

6.5. ®Bce usmenenus u gononHenus Kk JJoropopy 6aHKOBCKOTO cueTa JAeHCTBUTEIbHBI, €CIIH OHHU
COBEpIIEHbl IO  COIVIACHMI0  CTOPOH B  TOpPsJAKE, HNPEIYCMOTPEHHOM  JEHCTBYIOIUM
3aKoHoAarenbcTBoM Pocculickoit denepanuu.

8 Hymepamus myHkTa n3MeHeHa Ha ocHoBauuu IIpukasza Ne 2 ot 10.01.2018
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[Ipunoxenne 2 k  «lIpaBmiam  KOMIUJIEKCHOTO
6aHkoBckoro obcmyxkuBanus ¢usnueckux nui B PHKDB
bank (ITAO)»

YciaoBusi OTKPHITHA U COBEPLIEHUS] ONepauuid 1Mo
0aHKOBCKHUM BKJIaJaM 10 BOCTPeOOBaHMSI

Hacrosimiue VYciaoBHsS OTKpBITHST W COBEpPUICHUS ONepanuil Mo OaHKOBCKUM BKJIATaM J0
BocTpeOOBaHMs (asiee — YCIOBUSA) ONMPEACISIOT YCIOBUS M TOPSIOK OTKPBITUS M COBEPIICHUS
orepanuii mo 6aHKOBCKUM BKJIaJIaM 70 BOCTPEOOBAHMSI.

bank — POCCHUHCKUM HAIMOHAJIBHBIM KOMMEPYECKHWM FBAHK (my6amunoe
aKIIMOHEPHOE OOIIECTBO).

Bxuan — neHexHble cpeAcTBa, Haxondmuecs Ha CyeTe BKJIaJa HA HA4Yajlo ONEPAIMOHHOTO JIHS
banka.

JoroBop 06aHKOBCKOI0 BKJIaJa — JOrOBOp 0AHKOBCKOTO BKJIAJIa, 3aKIIOUEHHBIN Mex1y baHnkoM u
Kinentom B pamkax JloroBopa KOMIUIEKCHOIO OOCITYKMBaHUS, Ha YCIOBHSX, YCTaHOBJIEHHBIX
HacTtosimuM  [IpunoxenueM 2, M B COOTBETCTBUU C 3asBieHHMEeM KiueHTa Ha OTKpBITHE
0aHKOBCKOTO BKJana. JloroBop 0OaHKOBCKOTO BKJIaJa SIBISICTCS HEOTHEMJIEMOHN 4acThio JloroBopa
KOMIUIEKCHOTO 00CTYKUBaHUSI.

JloroBop KOMILIEKCHOTO OOCJHYKUBAHMS — «/oroBop  KOMILJIEKCHOTO  OaHKOBCKOTO
obcmyxxkuBanusi pusnueckux juil B PHKB bank (ITAO), 3akntouennsiii mexxy bankom u Kinuentom
nyteM npucoeannenus Kinuenta k [IpaBunam KOMIIIeKCHOTO 0OCITYKHBaHHUSI.

JlMCTaHIMOHHBbIE KaHAJIbI 00C/IY:KMBAaHUSI — TEXHOJOTMYECKHE PELICHHUS MO B3aUMOJAECHCTBUIO
banka c¢ KinumeHTamMM ¢ HCIONB30BaHUEM CHCTEM YyOaneHHo20 oOchydcusanus (cuctema
JTUCTaHIIMOHHOTO foctyna «HTepHeT-0aHK», 3IEKTPOHHO-IIPOrpaMMHBIE KOMILIEKCHI (0aHKOMATHI,
MHTEPaKTHUBHBIE 30HBI CaMOOOCIIY)KHBaHUs, WH(OKHUOCKH)), MOCPEICTBOM KOTOpPbIX KiMeHThI, He
nocemas nozpasnaenaeHuss baHka, Mmonb3yroTcs OAHKOBCKUMH YCIYTaMHu, NPEIOCTaBISEMbIMU B
pamkax JloroBopa KOMIUIEKCHOTO 00cCiIyXkHBaHUs U J[OrOBOpOB O MpenocTaBiIeHUU OaHKOBCKHUX
MIPOJYKTOB, B YCTAHOBJIEHHOM MMM IOPSIJIKE.

3asiBjieHUe HA OTKPbITHE DAHKOBCKOI0 BKJIaja — 3asBiieHue KimeHnrta, cocraBieHHOe 0 (hopme
banka, conepxkamiee npemioxenus (odepry) Kmmenra o 3akmroueHHH J0roBopa OaHKOBCKOTO
BKJIaJIa C yKa3aHUEM CYIIECTBEHHBIX yCJIOBHM JloroBopa GAaHKOBCKOTO BKJIajJa U TOJTBEPIKICHHE
npucoeanHeHns KinuenTa k HacTosAmmM Y clIoBUSIM. 3asBlIEHUE HAa OTKPHITHE OAaHKOBCKOTO BKJIaja
ABJIIETCS HEOThEMIIEMOI! YyacThio JloroBopa 0aHKOBCKOIO BKJIaJa.

Kinent — dusndeckoe nuIlo, sBistonieecss cTopoHoi JloroBopa KOMIUIEKCHOTO OOCITY)KHBAaHUS U
3akmrounBInee ¢ bankom J[oroBop 6aHKOBCKOTO BKITaJa.

Koaa-uentp — noapasnenenue banka, COTpyAHHKU KOTOPOTO MOCPEACTBOM TeNe(OHHOTO KaHaia
MIPEIOCTABISAIOT HH(GOPMAIIMOHHBIE YCIYTH TIPH YCIOBUU TPOBEACHUS YCIICITHON MACHTH(UKAIIII
Kinuenra.

Honpamenenne banka — CTPYKTYPHOC IMoApa3aACIICHUC BaHKa, OCYHICCTBJIAOMICC OT UMCHU banka

0aHKOBCKHE OIlepaluu, MpeaycMOoTpeHHbie muneHsuet llentpanpHoro Oanka Poccuiickoit
denepauuu.
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IIpaBuia KoMILIeKCHOro o0cay:xxkuBaHusi — «[IpaBuima  KoOMIUIEKCHOTO  OaHKOBCKOIO
obcnmyxxuBanusi ¢pusndeckux nuil B PHKB bank (ITAO)», yrBepkaeHnHbie nmpukazoM no banky u
JIEHCTBYIOIIME C AAThl, YCTAHOBJICHHOU IIPUKA30M 110 baHKy.

CTopoHbI — coBMECTHO yrnomMuHaeMble bank u KnueHr.

Tapudst banka (Tapugbl) — tapudsr banka mo ocymiecTBieHu0 onepanuii GU3NIECKUX JIHII,
YTBEPXKACHHbIE IPUKA30M 110 baHKy.

1. Ipeamer Jloropopa 6aHKOBCKOI'0 BKJIa/1a

1.1. Ha ocHoBanuu [loroBopa 0aHKOBCKOTO BKJaja IO MpeAbsSBICHUU KiMeHTOM TOKYMEHTOB,
YCTaHOBJICHHBIX 3aKoHoOnaTenscTBoM Poccuiickoit @enepanun bank otkpeiBaer KimmeHty cuer 1o
y4eTy BKJIaJa IS pa3MeElIeHUs JACHEXKHBbIX cpeactB KiumeHTa B BallloTe BKJIaJa, YKa3aHHOU
Knnentom B 3asBiIeHHH HA OTKPHITHE OAHKOBCKOTO BKJIA/IA.

B cnyuae 3axmtouenus [loroBopa 6ankoBckoro Bkiaaa B pyoissix P® B nonb3y Tpersero jiuna bank
OTKpPBIBACT Cuer BKJIaZa B IIOJB3Y TPETHCTO JiMIA, YKAa3aHHOI'0O B 3asBlIeHHN Ha OTKPBITHC
0aHKOBCKOT'O BKJIaJia, AJIsl pa3MelleHus IeHeXHbIX cpecTB KinenTa B pyossix PO.

TpeTbe JIMIO, B IIOJIB3Y KOTOPOTO BHCCCH BKJIAM, HpI/IO6peTaeT ImpaBa Knnenra no I[OFOBOpy
0aHKOBCKOTO BKJIaZla ¢ MOMCHTA NMPCABABIICHHUA UM K EaHKy IepBoro Tpe6OBaHI/I$[, OCHOBAHHOI'O Ha
OTHX IIpaBax, 0o BbIPpaKCHUA UM BaHKy HHBIM CIIOCOOOM HaMCPCHUA BOCIIOJIBb30BATLCA TAKHUMHU
ImpaBaMH. I[O BBIPAXKCHUSA TPETHUM JIMIIOM HaMCPCHHSA BOCIIOJIB30BATLCA IpaBaMU Knunenra JIMIIO,
3aKJIIIOYMBIICC HOFOBOp 0aHKOBCKOI'O BKiIaad, MOXXCET BOCIIOJIIbB30BATLCA IIpaBaMHU Kinnenra B
OTHOIIICHUN BHECECHHBIX UM Ha Cuer BKJIaZla JCHCKHBIX CPCIACTB.

1.2. Cpok Bkiajaa - 10 BOCTpeOOBaHHUS.

1.3.IlponieHTHas CTaBKa MO BKIJIAY yCTAHABIMBAETCS B COOTBETCTBHM C 3asBieHneM KimeHrta Ha
OTKphITHE OAaHKOBCKOIO BKJIasna. B coorBercTBuu ¢ 1.2 cT. 838 I'paxknanckoro koaekca Poccuiickoi
®enepannn bank nMeer paBo B OJJTHOCTOPOHHEM MOPSAJIKE U3MEHATh pa3Mep INPOLEHTHOM CTaBKHU
0 BKJIAJy.

B ciyuae ycranoBnenus bankoMm pasmepa NpOLEHTHOM CTaBKM HUXKE YCTaHOBJIIEHHOTI'O HACTOSILIUM
MIYHKTOM HOBBIN pa3Mep CTaBKU MPUMEHSETCS KO BKJIATy M0 UCTeYeHHH 1 (0IHOTO) Mecslla C JaThl
COOTBETCTBYIOLIETO YBEAOMIICHUS.

B cnyuae ycranoBneHuss baHKOM IPOLEHTHOM CTaBKM, IPEBBIIAIONIEN YKA3aHHYIO B HACTOSILEM
MYHKTE, HOBBIM pa3Mep MPOLUEHTHOW CTaBKM MPUMEHSETCS KO BKJANYy C J1aTbl €€ BBEACHUA B
nerctBue bankom.

2. IlpaBa u 00513aHHOCTH CTOPOH

2.1. IlpaBa m 00s3aHHOCTH baHKa:

2.1.1. bank o6s3yercst B pamkax 3akiroueHHoro ¢ Kmmentom JloroBopa GaHKOBCKOIO BKJIAJA,
IpeyCMaTPUBAIOIIET0 BO3MOKHOCTD OTKPBITHS HECKONBKUX CUETOB BKJIaJa, OTKphIBaTh KimeHTy
Cyera BKJIa/1a HA OCHOBaHMM BoJieu3bsiBiIeHus1 KinenTa, HanpaBieHHOro B baHk ¢ HCnoib30BaHUEM
JIMCTaHIIMOHHBIX KaHAIOB O0CITY)KUBAHHSL.

2.1.2. bak 00s3yeTcss HAYHCIATH TPOICHTHI HAa CyMMYy BKJIajJa B pa3Mepe U TOpsJIKe,
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YCTAaHOBJICHHOM HACTOAIIUMHA VcaoBusamu.

2.1.3. bank 00s3yeTcs BO3BpaTUTh CYMMY BKJIa/ia M BBIIUIATUTH MPOIICHTHI, HAYMCIICHHBIC HA CYMMY
BKJIaga B COOTBECTCTBHUU C HACTOAIIUMU YCHOBI/IHMI/I, o NCpBOMYy Tpe6OBaHI/IIO Kinuenra.

2.1.4. baHk 00s3yeTCsl 3a4HCIIATh JICHEXKHBIE CPECTBA, MOCTynamue Ha CueT BKIIaja, BHITOIHATH
pacniopspkeHusi KineHTa o mepedrclieHn W/WiId BbIade NEHEeKHBIX cpenctB co Cyera BKiana, a
TaKke€ TMPOBOAWTH HMHBIE OMNEpAllMM B  MOPSAJAKE, MPEIYCMOTPEHHOM  JICUCTBYIOIIMM
3aKoHOJaTenbCTBOM Poccuiickoit denepaunvl 1 HACTOSIIUMHU Y CIIOBUSMH.

2.1.5. bank uMeeT MpaBo B OJTHOCTOPOHHEM IOPSJIKE U3MEHATh MPOIEHTHYIO CTaBKy IO BKIIAIY,
yKa3aHHYIO B moAm. 1.3 HacTosumx Y CIIOBUH.

WNudopmanivsg o HOBOM MPOLEHTHOW CTaBKe MO BKIAAy AOBOAMUTCS 10 cBeAeHus Kimenrta mytem
MyOJIMYHOTO OTOBEIIEHUS: pa3MelieHuss WHGOpManuu B ToJpa3feiieHusX baHka w/wim Ha
opunmansHom web-caiite banka B ceru HutepHer mo agpecy Www.rncb.ru. Mudopmarms o
CHIDKCHUU TIPOIIEHTHOW CTaBKH IO BKJIAJaM O BOCTpEeOOBaHMS JTOBOAUTCS 10 cBeneHus Kimenra
YKa3aHHBIM B HACTOSILIEM IYHKTE CIOCOOOM He MeHee ueM 3a 1 (oauH) MecsI] 10 JaThl Hadaja
MIPUMEHEHHUSI CTaBKU KO BKJIAJTy.

2.1.6. bank BmpaBe He MPUHUMATh K HCIOJIHEHUIO pacropsskeHus KineHTa Ha OCylecTBICHHE
onepanuii mo CyeTy BKJIaga B Clydasx, KOTJa OCYIIECTBICHHE PACHOPSHKEHUS MPOTUBOPEUUT
JIEHCTBYIOLLIEMY 3aKOHOATENbCTBY Poccuiickoit denepanuu.

2.1.7. bauk uMMeeT NpPaBO OCYUIECTBIATh YAEp)KaHUE HAJOroB, COOPOB W HHBIX ILJIATEXEH,
YCTaHOBJICHHBIX 3aKoHoHarenbCcTBOM Poccuiickoi @enepanuu, B IOPSIAKE W CIOydasx,
IOPEIYCMOTPEHHBIX  JEWCTBYIOIIUM  3aKoHoJareinbcTBOM  Poccuiickoir ~ ®epepauuu, 06e3
COOTBETCTBYIOIIETO pacnopsbkeHus (3asBiaeHus) Kinuenra.

2.1.8. PacuerHbie omepanuy U TEpPEUUCIICHUE TEHEKHBIX cpelncTB co Cyera oCymiecTBISETCS Ha
OCHOBAaHMM IOpyYeHUs Bkiagumka B COOTBETCTBUM C JEHCTBYIOLIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu, Tapudpamu banka u Hacrosmum J[oroBopom.

Hacrossmum Brnagunk nopydaer baHKy B COOTBETCTBHM C 3aKOHOJATENbCTBOM PP cocTaBisiTh
U TIOAMUCHIBATH PacueTHbIC TOKYMEHTHI, HEOOXOJUMbIE ISl MIPOBEACHUS YKA3aHHBIX O0aHKOBCKHX
onepaunui.

2.1.9. baHk BrpaBe U3MEHATH B paMKaXx JICHCTBYIOIIETO 3aKOHOAaTehcTBa Poccuiickoii denepamnmm
Tapudsr banka u yBegommsaTh KimeHTta 00 HM3MEHEHHSX NyTeM MYOIMYHOTO OMOBEIICHUS:
pa3mernienus nHGOpMaIMU B TojpasaeneHusx banka w/unm Ha odunmanibHoM web-caiite banka B
cetu MHTEpHET 1O aapecy Www.rncb.ru.

2.1.10. bank 00s3yeTcst UCTIOTHATH BCe 00s13aTeNbCTBa M0 JJoroBopy 0aHKOBCKOTO BKIIAJa.

2.1.11. CouceiBath ¢ Tekyuero cuyera KimeHta neHexHble cpelcTBa Ha omary yciayr banka mo
pacueTHOMY OOCIY)KMBaHMIO B COOTBETCTBHMM ¢ JeicTByromuMu Tapudamu banka 0e3
JOTIOJTHUTENIBHOTO pacnopsbkeHuss KiueHta (3apaHee JaHHBIA akKLENT) B JIEHb COBEPILICHUSA
Oomnepalii WIM HWHOM CpOK, YCTaHOBJICHHBI BHYTPEHHUMH JOKyMeHTaMH banka.  Knuent
npenocTasiseT baHky 3apaHee JaHHBINA aKkIENT 0e3 OrpaHWYeHUs MO KOJUYECTBY PaclopsKeHUN
banka, BbICTaB/IIEMBIX B COOTBETCTBUU C HACTOSIIIMMHU Y CIIOBUSIMH, a TakKe 0e3 OrpaHUYEHHUs IO
X CyMMe M C BO3MOKHOCTBIO YACTHYHOTO UCTIONHEH s pacropskennii banka. &

81 TIynxT nsmenen Ha ocHoBanuu Ipukasa banka Ne 547 ot 05.08.2016 r.
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2.2. llpaBa u o6sa3anHocTH Kinenra:

2.2.1. KnmeHT nmeet mpaBo MoTpeOOBaTh BO3BpaTa BKJIAJa M BHITIJIATHI TPOIIEHTOB, HAYMCICHHBIX
B COOTBETCTBHUH C HACTOSIIIMMU Y CIIOBHUSAMH, B JIF0OOOW paboumii 1eHb TOro nojapasaenenus banka, B
KOTOopoe obpaTuics KiaueHT. B ciydae, eciiu cymma Bo3Bpara mnpesbimaer 50 000,00 pyosnei (wnm
SKBUBAJICHT B MHOCTPAHHOW BaioTe MO Kypey LlentpansHoro Ganka Poccuiickoit @enepanuu Ha
naty yBeaomiieHus), Knmenty HeoOxomumo, 3a 2 (zmBa) pabouumx [JHA YBEIOMUTh baHk
(moapasnenenue, B KOTOPOM MPEIIOIaraeTcsi CHITHE JEHEKHBIX CPEICTB) O TAKOM HaMEpPEHUH I10
tenedony banka, ykazanHomy B AHKere, opopmieHHoN Kiumentom mpu 3akmodeHun [[oroBopa
KOMILJIEKCHOT'O OOCITY>KUBAHHSI UITH CAMOCTOSATEIBHO OOPaTUBIIUCH B OT/ICIICHHE.

2.2.2. KiaueHT WMeeT TpaBO [OBEPUTH PACHOPSHKEHHE BKIAIOM JAPYroMy JIHIY B TIOPSIKE,
MPEyCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOIaTeNIbcTBOM Poccuiickoit deneparum.

2.2.3. KuaueHr o0s3yercs He HCMOIb30BaTh CUeT BKJIaAa JJIs IPOBECHUS Olepaluii, CBI3aHHBIX C
ocymiectBieHueM  KIMEHTOM  MpeAnpUHUMATENHCKOH  JNEATENbHOCTH  JIMOO  OmNepaiui,
MPOTUBOpEYAUX JACHCTBYIONIEMY 3aKOHOAATENLCTBY Poccuiickoit @eaepanuu.

2.2.4. Tlpu ycranoBnenuu bankom ¢akra ommbGouynoro 3auucnenus Ha Cuer Bkiaza Kimenrta
JICHEeXKHBIX CPEICTB TpeTbux Jull, KiaueHTy He mpuHayiexaummx, KineHT HacTosmuM nopydaer
banky ocyiecTBisATh nepeurcieHue B T€UEHUE cpoka jAeicTBusi JloroBopa 6aHKOBCKOIO BKJaza
OLIMOOYHO 3aYMCIIEHHBIX JEHEXHBIX cpeAcTB co (Cuera BKJIaJa Ha OCHOBAaHUM 3asiBICHUS Ha
OTKpBITHE OAaHKOBCKOTO BKJaga 0Oe€3 JIOMOJHUTENBLHOTrO pacrnopsbkeHus (3assienus) Kimenta
(3apaHee [JaHHBIM akKLIeNT) B TOpPsJAKE, YCTAaHOBJICHHOM 3aKOHOAATEIbCTBOM Poccuiickoi
®epnepannu. [1o ykazanHsIM cymMaM baHk He B3UMAET IUIATY 33 UX NIEPEUUCIICHUE.

2.2.5. Hacrosmum Kiuent mnpenocrasisier baHky mpaBo HCKIIOYHTEIBHO HA OCHOBAHHUU
3asBiieHUs KiMeHTa oCyecTBIIATh ONepaluy 10 NePEBOLY IAEHEXHBIX cpelcTB co Cuera BKiIaaa B
IIOPsIIKE, YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickon denepanuu.

2.2.6. Knwuenr BrpaBe nony4atsh nHGopmanmio mo CueTy BKIaaa.

2.2.7. KnmeHt 00s3yeTcss 3HAKOMHUTBCS ¢ yCIOBHsIME AeicTByromux TapudoB banka, JloroBopa
KOMIUIEKCHOTO OOCTYXMBaHUST M WX H3MEHEHHMSIMH, O KOTOpPBIX baHK yBemomisieT myTem
nyOJUYHOTO OMOBEIICHUs: pa3MelleHuss WHGOpMalMK B TMOjApa3ielieHusx baHka wu/uimum Ha
odunmansHOM web-caiite banka B cetn MIHTepHeT 1o agpecy Www.rncb.ru.

2.2.8. KnmeHt o0s3yeTcsi yBeqoMIIsATh baHk 00 M3MEHEHUU MEePCOHATBHBIX JIaHHBIX, YKa3aHHBIX B
JIOKYMEHTaX, TMPEIBbSBICHHBIX I TPOBEACHUS HUIAeHTU(DUKAIMK (JaHHBIX JOKYMEHTAa,
YIOCTOBEPSIOIIETO JIMYHOCTh, ajpeca MecTa >KUTEIhCTBA (PErHCTpallu), HOMEPOB TelnehOHOB,
(bakcoB, 3JIEKTPOHHOTO (ITOYTOBOT0) apeca U WHBIX JAHHBIX) B MECSIYHBIA CPOK C IaThl U3MEHEHUS
MEePCOHANBHBIX JaHHBIX, YKa3aHHbIX KinneHToMm mpu 3akmtoueHuu J{oroBopa OaHKOBCKOTO BKJIAa,
HO HE TMO3/IHee THS ouepeHon ssBKU Kinenra B baHk.

2.2.9. KimeHT 00s3yeTcss mpeqocTaBisATh baHKy Kak areHTy BIIOTHOTO KOHTPOJISI HEOOXOIAUMBIE
JOKYMEHThI U MH(pOpMaILUIo 00 OCyllecTBIeHUH omnepauuii nmo Cuery BKJIaja B YCTaHOBJIEHHBIE
3aKoHOAaTenbCcTBOM Poccniickoit denepanuu CpokH.

2.2.10. KnueHT 00s13yeTcst UCTIONMHATE BCe 00s3aTeNIbcTBa M0 J{oroBopy 0aHKOBCKOTO BKIIA/A.

3. YcaoBus BKiIaja U NOPAI0K PacyeToB
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3.1. ¥MunnmanbsHas cyMMa B3HOCA BO BKJIaA He ycTaHoBineHa. CyMMa HECHIKAEMOTO OCTAaTKa He
YCTaHOBJICHA.

3.2.  Omnepanus o BKJIaay OCYIIECTBISIOTCS B BamoTe Cyera BKIaaa.

3.3. HpI/IeM BO BKJIaA JACHCKHBIX CPCACTB OCYIICCTBIIAACTCA MIYTEM BHCCCHUSA HAJIMYHBIX
ACHCXKHBIX CPCIACTB B KacCy banka unu B Oe3HaIUYHOM IMOpAAKE IIYTEM HX 3a4YHCIICHHA Ha Cuer
BKJIaja.

BKJIaI[ /U JOIMOJIHUTCIIBHBIC B3HOCHI, IIPUHATBIC B OC3HAITMYHOM NopAAKE, CUHHUTAKOTCA
BHECCHHBIMHU B ACHb 3a4MCICHUA JCHEXKHBIX CPCIACTB Ha Cuer BKJIaJa.

3.4. BuHeceHwe BO BKJaJ JCHEKHBIX CPEICTB, PaBHO KaK M HX BBIILIATA, OCYIIECTBIISICTCS IO
TpeboBanuto Kimenra B mo0oii pabounii neHs moapasnencaus banka.

3.5. BHeceHue NEHEXKHBIX CPEIACTB TPETbUM JIMLIIOM BO BKJAJ JOMYCKAETCA MPHU YCIOBHU
npepocTaBieHus BHocuteneM banky cBemenmit o Cuere Bkimama (Homep Cuera BKiIana, HOMEp
norosopa Bkimana, ®.M.O. Kinuenra), HEOOXOAMMBIX [UIsl 3aUUCIIEHUS JCHEXKHBIX CpEACTB.
Bnecenue JACHCKHBIX CpCACTB TPECTbMM JIMIIOM BO BKJIAA, OTKpI)ITBH\/JI B HHOCTpaHHOﬁ BaJIIOTC,
JIOIYCKAeTCs, CJIM yKa3aHHOE JIMIO SIBISICTCS YIOJIHOMOYEHHBIM IpeicTaBureneM Kimenra u
JEICTByeT Ha OCHOBAaHUU JIOBEPEHHOCTH, O(OPMIIEHHOM B TOpSAKE, YCTAaHOBJIECHHOM
JCUCTBYIOIMM 3aKoHOAaTenbCcTBOM Poccuiickoit denepanuu, mubo sBisieTcs: cynpyrom (-oif) wiu
O03kUM poacTBeHHUKOM Kinenra.

K O6nu3kuM poJICTBEHHHKAM OTHOCSITCS POACTBEHHUKH IO TMPSMON BOCXOIAIICH M HUCXOJSAIICH
JUHUKM (POOUTENN W JETH, AEAyUIKd, O0aOylIKM W BHYKH), MOJHOPOJHBIE W HEMOJHOPOIHBIE
(MMerorre oONIMX OTIIA WIIH MaTh) OpaThs M CECTPHI, YCHIHOBUTEIIH U YCHIHOBIICHHBIC.

3.6. IlpomeHTH HA CyMMY BKJIaJa W/HIW JIOTIOJHUTEIBHBIX B3HOCOB HAYHCISIOTCS CO JIHSA,
CJIEAYIOIIETO 3a JHEM 3auyuClieHHs JEHEeXHbIX cpeacTB Ha Cyer BKJaja, MO JE€Hb MX BO3Bpara
Knuenty wim cnucanns co Cuera Briaga KimeHTa 1O MHBIM OCHOBaHHUSIM BKIIOYHTEIBHO, IO
CTaBKe BKJIaJIa, IPEAYCMOTPEHHOM HACTOSAIIUMU Y CIIOBUSIMH.

[Ipn pacuere CyMMbl NpPUUUTAIOUIMXCS TPOLIEHTOB 3a 0azy Oepercss NEHCTBUTENIBHOE YHCIIO
KaJIeHJapHBIX JHEH B rogy (365 umu 366 cOOTBETCTBEHHO).

[IpornieHTHAs CTaBKa 110 JOTIOJIHUTEIBHBIM B3HOCAM COOTBETCTBYET NMPOLIEHTHOH cTaBKe 1Mo Bxiany,
neficTByrONIeH Ha JaTy BHECEHHs JIOTIOMHUTENBHOrO B3HOCa. 3

3.7. IlpoueHThl MO BKJIAJy HAYHCISIOTCS W3 pacyeTa €XeIHEBHOIO OCTaTKa JCHEXHBIX
CPEICTB Ha CYETe IO BKJIAAY, ONPEAENsseMOro C y4eTOM CYMMBI BKJIa/Ja, a TakKe HPHUHSITHIX
JIONIOJTHUTEBHBIX B3HOCOB M CYMM, BBIIaHHBIX/IepeuncieHHbIX KiMeHTy ¢ ero cuera BkJaja B
COOTBETCTBUH C YCIOBUAMHU JloroBopa 0aHKOBCKOIO BKJaAa. [IpOIEHTHI MPUUUCISAIOTCS K CyMMe
BKJIaJ|a, YBEIIMUUBas €€.

Beimutata nponeHToB no BKJIaay MPOU3BOJUTCS HA YCIOBUSX U B CPOKH, YCTAaHOBIIEHHBIE B
COOTBETCTBUM C 3asBICHMEM OO0 OTKPBHITHM OaHKOBCKOTO BKJIajga. Bblluiata NpUYMCIEHHBIX
MIPOLIEHTOB MOKET OBITH OCYIIEeCTBIIEHA N0 TpeboBaHHI0 KineHTa oTAenbHO OT CyMMBI BKJIaja, a
HEBOCTPEeOOBaHHBIE MPOLIEHTHI YBEIMUNBAIOT CYMMY BKJIa/la, HA KOTOPYIO HAYHMCIISIFOTCS TPOLIEHTHI

110 CTaBKe BKJIA/a, IPeyCMOTPEHHOM HACTOSIIINMHI Y CIIOBHAMH?,

8 TTynxt nsmenen IMpukaszom Banka Nel10 ot 16.02.2018 r.
8 ITyHkT nonosiHeH nocienuum npepioxkenreM [Ipukazom banka Nel 10 ot 16.02.2018 1.
8 TynxT nsmenennu Ha ocHoBauny Ipukasa banka Ne 741 ot 03.11.2017 .
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3.8. ®Brimnata eHexHbIX cpencTB co CueTa BKIaga OCYIIECTBIAETCA 6e3 OrpaHuyeHHil B TeueHHe
BCETO CpoKa jaeicTBHs JloroBopa 0aHKOBCKOTO BKJIaJa HATMYHBIMU JICHE)KHBIMH CPEJICTBAMU Yepe3
kaccy banka ymbo B Oe3HaNMYHOM IOpsAAKE — IepeuuciieHueM Mo 3asBieHuto KiueHrta,
COCTaBJICHHOMY IO ycTaHOBJIEHHOH bankom ¢opme.

3.9. Beimutara npoOHOM 4YacTH JEHEXKHBIX CyMM (OT Tmenod eaunwmibl) co Cyera BKIaja,
OTKPBITOTO B MHOCTPAHHOM BaJIIOTE, OCyIIECTBiIsAeTcs 1o BbIOOpy Kinenta: B pyOmsx PO (myrem
KOHBEPCHH 110 KypCY HUHOCTPAHHOM BaJIIOThI, yCTAaHOBJIEHHOMY K pyOito P® [lenTpansueiM bankom
Poccuiickoit denepanyuy Ha AEHb COBEPILEHUS BBINIATHI) JMO0 B OE3HATMYHOM MOPAIKE B BAIIOTE
Cuera BKaja.

3.10. Ilpwm BbIIaTe HAJTMYHBIX JACHEXKHBIX cpelncTB co Cyera BKIIaAa, OTKPHITOrO B €Bpo, bankom
OyZAyT UCIOJIBb30BaHbl JIEHE)KHbIE 3HAaKU HoMuHaioM He MeHee 5 (Ilstu) eBpo. Belmuata ocraTka
JeHeXHBIX cpeacTB co Cuera Bkiaaa ocymectsisiercss bankom no Beidopy Kimenra B pyOmsix PO
(myTeM KOHBEpCHU 10 KypCy MHOCTPAHHOM BaJIIOThI, YCTAHOBICHHOMY K pyOito PO LlenTpanbHbiM
bankom Poccuiickoii denepannu Ha JeHb COBEPILICHUS BBIIUIATHI) JIMO00 B OE3HATMYHOM IMOPSIKE B
Bamtore Cyera BKiIaja.

3.11. Omepauuu 1O TEpPEeBOAY JEHEKHBIX cpencTB co Cuera BKJIaa OCYIIECTBIISIOTCS
UCKJIFOUUTENIbHO Ha OCHOBaHMM 3asBiieHHs] KimeHTa, cocTaBiIeHHOTo 1o (Gopme, YCTaHOBJIEHHOU
bankoM, eciii HHOE HE YCTaHOBJIEHO HACTOSIIIUMHU Y CIIOBUSIMHU.

Hacrossmum Bxitamuuk mopydaer baHKky B COOTBETCTBHM C 3aKOHOAATENbCTBOM P® cocTaBisTh U
MOJIMUCKHIBATh PACYETHBIE JOKYMEHTBI, HEOOXOAUMBIE AJIs MPOBEACHUS OAHKOBCKHX OMNEpALUi 10
nopy4enuto Kimenra.

Ornepanuu 1Mo NEpeBOAY JEHEKHBIX cpeAcTB co (Cuera BKiIana, a TakKe MPEIOCTaBICHUE WHBIX
ycIyr, ocyuiecTBisitorcs: bankoMm B cooTBeTcTBuM ¢ Tapudamu banka, neiicTByromumu B JI€Hb
OCYILIECTBJICHUS Ollepaluy (IIPel0CTaBIEHUS YCIYTH), B TOM YUCIIE HA BO3ME3JHOW OCHOBE.

3.12. B nensx 3amuthl npaB KimeHTa OT moydeHus: CyMMBbI BKJIa/la HEYTIOJTHOMOYEHHBIM JIUIIOM
Ha OCHOBaHMM JIOBEpEHHOCTH, odopmieHHOW BHe banka, CTOpOHBI JOrOBOPMIIUCH O
HWDKECIIEAYIOLIEM.

J1st mosty4eHus IEHEKHBIX CPEJICTB Ha OCHOBAHUM JIOBEPEHHOCTH TMpeACTaBUTENb KitneHnTa 00s13an
yBEIOMUTh baHK 0 HaMepeHUHU MONYYUTh ACHEXHbIE cpeacTBa co Cuera BKIaJa B CPOK HE MEHeEe
yeMm 3a 2 (nBa) paboumx AHS 10 AHS NpenbsBIeHUs TpeOoBaHus npenctaBureneM KimeHnra o
MOJIYYEeHUH [JI€HEXKHBIX CpPEJICTB CO BKJaJa C OJHOBPEMEHHBIM MPEIbSIBICHUEM MOJJIMHHUKA
JIOBEPEHHOCTH, BbIIaHHOW KimeHTtoM. KiMeHT Takke BIpaBe CaMOCTOATEIbHO B MHUCHbMEHHOU
dopme yBenomuTh baHk B cpok He MeHee 4yeM 3a 2 (aBa) paboumx AHS 10 IHS MPEeIbSBICHUSI
TpeboBaHus npeactaButeneM KimeHTa o mogydyeHuH ACHEXKHBIX CPEACTB CO BKJIAJa Ha OCHOBAHUH
JIOBEPEHHOCTH, O (haKTe BBIIAYM JOBEPEHHOCTH, €€ PEKBU3UTAX, COOOUIUTH MaHHBIE O JMYHOCTU
npeactaBuTenst (hamMuius, WMs, OTYECTBO, MECTO PETHUCTpaIlih), O TMPEANoiaraeMoil cymMMme
TpeOOBaHUS O BbIIaye BKIIA/A.

YBenomiienue banka Kinrenrtom nmubo ero npeacraBuTeNneM B yKa3aHHOM HOPSIKE MPOU3BOIAUTCS B
cilydae 3asBIeHHs mpenctaButesneM KimeHnta TpeOoBaHUI O MOJYyYEHUH JCHEXKHBIX CPENCTB CO
Cuera BKJIaJ]a Ha CyMMY, paBHY0 win npessimaoontyo 5 000 (ITats Teicsu) nommapo CHIA (unu
SKBUBAJIEHT B JIpyroil BamoTe 1o Kypcey LlenTpanbnoro 6anka Poccuiickori denepanuu Ha JICHb
NpeIbIBICHHS MTOJUTMHHUKA JTOBEPEHHOCTH [I0JJauy 3asiBICHUS ] ).

& IynxT nsmenen IMpukaszom Banka Nel10 ot 16.02.2018 r.
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3.13. Toabko aas Bkiaaaa «/do BocTpeGoBaHus):

- MakcuMaiabHas cyMMa Bkiiaja He yCTaHOBJICHA,

- npueM Bo Bkiaa JEHEKHBIX CPENCTB OCYIIECTBIsAeTCs B BatoTe Poccuiickoit denepannun
(py6nsx P®) u unoctpanHoii Bamiore (moyutap CIIIA) myreM BHECEHUS HAIMYHBIX JEHEKHBIX
cpencTB B Kaccy baHka wim B Oe3HATMYHOM MOPSJIKE — IMTyTeM UX 3aduciieHus Ha CUueT BKIaja,

- bank nauncnser npoueHTtsl o Bkiagy exeroaHo, HO HE MO3JHEE MOCIEIHEro pabodyero
JTHS TOJ1a, 32 KOTOPBIN MTPOU3BEICHO HAYUCIICHHE TTPOIICHTOB.

3.14. Toabko s Braaga «HaKonny»:

- MakcuMaibHas cymma Bxiaga ycranoBieHa B pasmepe 1 000 000,00 pyOueid.
MakcumanbHasi cymma Bkiiaga aeiicTByeT B TeueHUE BCero cpoka pasmemeHus Bxiamga, Cymma
YIUIQUEHHBIX IPOLIEHTOB, NPUYUCIECHHBIX K CyMMe Bknana, He y4uThIBaeTCs IpPHU ONpPEIEICHUU
MakCUMalbHOU cyMMbl Britana. IIpueM Bo Bkiaa JE€HEXHBIX CPEACTB OCYILECTBIISIETCS B BaIKOTE
Poccutiickoit @enepanuu (pyomsix PD) myrem BHeCeHMs] HATMYHBIX JCHEKHBIX CPEICTB B KaccCy
banka unu B Oe3HAIMYHOM MOpsAKe — MyTeM uX 3auucieHuss Ha Cuer Bkiaza. Ha cymmy,
MIPEBBIIAIOIIYI0 MakKCUMalbHYIO cymMMmy Bkiana, mpouenTsl Hauucisiroress no craBke 0,1%
(e’xeMecsYHO, HAa MUHUMAaJIbHBIA OCTATOK Ha CUETE 3a MECALL),

- baHK HauucigeT NpOUEHTHl HA MUHUMAalbHBIA OcTaTOK Ha (Cuere BKJIaja 3a MCTEKIIUN
IIOJIHBIM pacueTHbI nepuoj (pacyeTHbIN MEpUOJl KpaTeH OJHOMY MECSIy, HEpBbIl pacueTHBIH
MIepHOJ] UCUUCIISIETCA C 1aThl OTKphITUSA Briiana),

- npu 3akpbiTun Brnana «HaKomnw» mpoueHThl HauMCIAOTCS 3a MNpEeAblIyliuid Mecsl] Ha
MUHHMMAJIbHBIA OcTaTOoK Ha Cuere BKJIaAa 3a MECsIl, 32 TeKYIIUH Mecsll MpOIEeHTHl no Bkiany He
HAYUCIIAOTCS,

- OJTHOBPEMEHHO ¢ 3asBJICHHEM Ha OTKphITHE OaHKOBcKoro Bkiana «HaKommy» KimeHt moxer
nonath B bank 3asBieHre HA MEPUOANYECKOE TIEPEUHCIICHUE JEHEKHBIX CPEACTB (YCTAHOBUTH WIIH
¢dbukcupoBanHyto cymmy criucanusi ¢ Kaprer Ha Bkinaa «HaKomwy v [TponieHT OT mocTyruieHui ),

- BBIIUIaTA JACHEXKHBIX cpenctB co Cuera Bknana «HaKomm» Kimenty ocymecTsisiercs
TONBKO Ha ero Kapry, sMutnpoBaHHyro bankom.

3.15. Toabko aasa Bkiaaga «HakonuTeanLHBIH cUeT»:

- MakcuMaibHasi cymma Bxkiana He ycraHoBieHa. Ilpumem Bo Bkiaj J€HEKHBIX CpeACTB
ocymecTBisiercs B Banmtore Poccuiickoit ®@enepanuu (pyonsix PD) mnyrem BHeceHUS HaJMYHBIX
JICHE)KHBIX CPEJICTB B Kaccy baHka min B 6e3HaIMYHOM MOPSJIKE — IIyTEM MX 3auucieHns Ha Bkiag,

- bank HauMCIAET U BBIIUIAYMBAET IIPOLIEHTHI B CIEAYIOLIEM MOPSJIKE:

o) Ha €XEJIHEBHBIM OCTATOK JEHEKHBIX CPEICTB. [IpOIEHTHI HAYMCIAIOTCA €XEIHEBHO B
TEYCHHE PAcueTHOrO MepHoja (pacueTHBIM MEpPHOJ] KPaTeH OJHOMY MECSIly, MEepBbIH pacdyeTHBII
MEePUOJ HMCUHCIACTCS CO JHS, CICAYIOMEero 3a AaTod OTKpbITUsS Cuera BKJIaaa) HCXOAS W3
(haKTUYECKOTO OCTaTKa JACHEKHBIX CPEACTB, Haxonsmuecs Ha Cyere BKJIa/Ja Ha HAYAIO KaIOTO
OTIEPAIIMOHHOTO JHS, TI0 (PUKCUPOBAHHOM CTaBKe, YCTAHOBJICHHOM JJIs JaHHOTO Bkiana,

HAa MHHUMAJIBHBIM OCTATOK JEHEXHBIX cpeactB. Mcxons u3 pa3mMepa MUHHMAIbHOI'O OCTAaTKa,
YCTaHOBJICHHBIH IS CYMMOBOTI'O MHTEPBAJIa, B KOTOPBIM MONaAaeT JaHHBIA MUHUMAJIbHBIN OCTATOK,
3a Ka)KJIbl{ IEHb PaCUYE€THOrO NIEpUoa.

[Ipu npenbsaBiIECHUN TOBEPEHHOCTH €€ OPUTHHAT WU KOTHsCe npuobmaercs baHkoM Kk TOKyMeHTaM

86 €CJIM BKJIIAYUK BBIpA3UJI KCJIAHUC COXPAHUTH HA pPYKaxX OpPUTHHAII AOBCPCHHOCTH W JaHHAA

AOBEPCHHOCTDL MpEANoJaract €€ HCOAHOKPATHOC HCIIOJbB30BaHHUEC, B TOM YHUCIIC, NICPEA APYTHMU,
KpoMme BaHKa, JIMIIaMH.
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o Bknany.
4, I'apanTumn cTopon

4.1. bank rapantupyeT BO3BpaT BKJaJa U BBIIUIATY HAYUCIEHHBIX IO HEMY INPOLIEHTOB BCEMH
NpUHAJIeKAIUMA baHKy JEHEKHBIMU CPEJCTBAMH, a TAKXKE HMMYIIECTBOM, Ha KOTOPOE MOXKET
ObITh OOpallleHO B3bICKaHHE, B COOTBETCTBUU C JCUCTBYIOIIMM 3aKOHOJATENHCTBOM Poccuiickoit
denepauuu.

4.2. bank rapantupyer KiwmeHTy TaiiHy BKJaga B COOTBETCTBUM C JICHCTBYIOIIMM
3aKoHOJaTenbCTBOM Poccuiickoit denepanni.

4.3. baHK He HeceT OTBETCTBEHHOCTH, eciu omnepauuu 1no CueTy BK/Iajga 3aJepKUBAIOTCA B
pesyabTare ommOok KimeHTa W/ TpeThero JMia B 3alOJHEHUH PEKBU3UTOB MOJyYaTeNls IpU
oopmuennn KiarMeHTOM/TPETbUM JIMLIOM PAacHOPSKEHUs Ha MEPEUnCIIEHUE JIEHEKHBIX CPEJICTB CO
Cuera BKJIa/1a ¥ IpYruX 3a/lep’KeK, BOSHUKIINX HE 110 BUHE baHka.

4.4. Bospar Bkianza bankom obOecrieuMBaeTCsl IMMyTEM OCYIIECTBISIEMOTO B COOTBETCTBUM C
JICHCTBYIOIIMM  3aKOHO/ATENIbCTBOM  Poccuiickoit  ®@enepanuu  00s3aT€IBHOTO  CTPaxXOBAHUS
BKJIAJIOB.

5. Pa3pemenne cnopon
5.1. Criopsl, Bo3HHKaromue u3 JJoroBopa 6aHKOBCKOTO BKJIaJa, IMOAJIEKAT PACCMOTPEHHUIO B CYZE B
COOTBETCTBUM € 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.

6. Cpoxk neiictBusi JloroBopa 6aHKOBCKOI0 BKJIajga

6.1. oroBop 0aHKOBCKOTO BKJaJa BCTYINAeT B CHIY C JaThl NpuHATHS bankom ot Kimenra
3asiBlieHHs Ha OTKpBITUE OaHKOBCKOrO BKJIaAa, OoTKpbITHs Kimenty CueTra BKJIaja U BHECEHHS
Kimentom neHexxHbIX cpeacTB Ha CUeT BKIaJa W JICUCTBYET J0 TMOJHOTO BBIMIOJTHCHHS CTOPOHAMHU
MPUHSTHIX Ha ce0s 00s3aTeNbCTB.

6.2. 8 loroBop GaHKOBCKOrO BKTaga MOJKET OBITH PacTOPrHYT MO 3asBieHuio KimenTa B
mo00ii pabounit 1eHp nojapasaenenus banka npu ycnoBuu BeIIaThl KMEeHTY A€HEKHBIX CPEACTB
co Cuera BKJIaJa B MOJHOM cymme. J[oroBop OaHKOBCKOTO BKJIaJa CUUTAETCS PACTOPTHYTHIM C
natbl 3akpeiTus bankom Cueta BKJaia U mpeKpaiieHus Jo0bix onepanuii no Cyery BKiIajaa.

[Ipy HAMMYMKM TEXHUYECKONW BO3MOYKHOCTH 3asBJICHHE HA 3aKPBITHE OaHKOBCKOTO BKJIaJla MOXKET
obITh opopmiieno Knmentom u HampaBieHo B baHk ¢ ucnonb3oBanueM [IMCTaHIIMOHHBIX KaHAJIOB
oOcTy>KMUBaHUS MPU YCIOBHH, YTO 3asiBJIEHHWE HAa OTKPhITHE 0AHKOBCKOTO BKJIa/ia ObUIO HAMPABIEHO
Knuentom B bank ¢ ncnons3oBanueM J{MCTaHIIMOHHBIX KaHATIOB OOCITYKUBAaHUS

6.3. Pacropxenue JloroBopa KOMIUIEKCHOTO OOCIY>KHBAaHUS SIBISIETCS OCHOBAaHHUEM IS
pactopkeHus JloroBopa 0aHKOBCKOIO BKJIaJa.

6.4. bank BmpaBe He uckiIrodaTh Cuer BKiIaga u3 KHUTH perncTpannu OTKPBITHIX CYETOB B JICHB
BO3HMKHOBEHHUs HYJIEBOI'O OCTATKa.

7. IIpoumne yciaoBus
7.1. Omnara HaIOTOB H COOPOB OCYIIECTBISIETCS B COOTBETCTBUM C JIEHCTBYIOIIUM
3aKOHOJIaTENTLCTBOM.

8 TynxT nsmenen Ha ocHosanuu Ipukaza Ne 2 ot 10.01.2018
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7.2.  Bce u3MeHeHus U AOMOMHEHHS K JloroBopy 0aHKOBCKOTO BKJIaJa ICUCTBUTEIBHBI, €CJTH OHU
COBEpILEHBl IO  COrJaCHI0 CTOPOH B  TMOPSAKE, MPEIyCMOTPEHHOM  JIEUCTBYIOIIUM
3aKoHOJaTenbCTBOM Poccuiickoit denepann.

7.3. Bo BceMm, UTO He IPEAYCMOTPEHO HACTOSIUMU Y clIOBUAMHU, CTOPOHBI PYKOBOACTBYIOTCS
JIEHCTBYIOIMM 3aKoHOAaTenbcTBOM Pocculickoit denepanuu.
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IIpunoxenne 3  k  «lIpaBwiaM  KOMIUIEKCHOTO
O0ankoBckoro obcnyxuBanus ¢uzndeckux aui B PHKbB
bank (ITAO)»

YcioBusi OTKPBLITHS M COBEPIIEHUs ONepauuii mo
CPOYHBIM DAHKOBCKHUM BKJIaJaM

Hacrosiiue VYciioBusi OTKpBITUS M COBEpIIEHUs omepanuil 1o OaHKOBCKMM BKJajgaM (Janee —
VYcinoBusl) ONpeAesstoT YCIOBUSA U MOPAJOK OTKPBITUS M COBEPILEHUS onepanuil o 0aHKOBCKUM
BKJIazaMm B banke.

Bank - POCCUMCKUII HALIMOHAJIbHBIII KOMMEPYECKMII BAHK (my6nmunoe
aKIIMOHEPHOE OOIIECTBO).

JoroBop 0aHKOBCKOI0 BKJIaJa — JOTOBOpP 0AaHKOBCKOTO BKJIaJa, 3aKJIIOUEHHBIH Mex1y baHkoMm u
Kinentom B pamkax JloroBopa KOMIUIEKCHOTO OOCITY)XKMBaHHS, Ha YCIIOBUSX, YCTAaHOBJIEHHbBIX
HacTtosimuM  [IpunoxenueM 3, u B cOOTBETCTBUMU ¢ 3asBieHueM KineHTa Ha OTKpbITHE
OaHKOBCKOTO BKJada. JloroBop GaAaHKOBCKOTO BKJaja SIBISAETCS HEOThemyieMol 4acThio JloroBopa
KOMIUIEKCHOTO 00CTYKUBaHUSI.

JoroBop KOMILUIEKCHOTO 00cay:kuBaHusa — «JloroBop KOMIUIEKCHOTO  OaHKOBCKOIO
obocinyxuBanus ¢msndecknx muiy B PHKB bank (ITAO)», 3akmouyeHHBIH Mexay bankom u
Knuentom myrem npucoeaunenus Knuenta k [IpaBuiam KOMILIEKCHOTO 00CITYKUBaHHUS.

JlucTAaHIMOHHBIE KAHAJIBI 00CTY’KMBAHHUSI — TEXHOJIOTUYECKUE PEUICHUs 10 B3aUMOJCHCTBHUIO
banka c¢ KimeHtamMm ¢ HCHONB30BaHMEM CHCTEM YOAleHHO20 00caydicusanus (CUCTEMa
JMCTAaHIIMOHHOT O 1ocTyna «MHTepHeT-0aHK», 3JIEKTPOHHO-TIPOrPAMMHbIE KOMITJIEKCHI (0aHKOMATBHI,
MHTEPAKTUBHBIE 30HBI CaMOOOCTYKMBaHUs, NHPOKUOCKH)), IOCPEACTBOM KOTOPbIX KiMeHThI, He
nocemas nojpaszieneHus baHka, moibp3yroTcs OaHKOBCKMMM YCIyTaMH, MpPEJOCTaBlIIEMbIMU B
pamkax JloroBopa KOMILIEKCHOIO OOCIyXHMBaHUS U JlOrOBOPOB O IPEJOCTaBIEHUH OaHKOBCKUX
IIPOJYKTOB, B YCTAHOBJIECHHOM MMM IOPSIIIKE.

3asiBjieHHe HA OTKPbITHE 0AHKOBCKOro BKJIaAa — 3asBineHue Kimenra, cocraBneHHoe mo gopme
banka, coxepxkamee npemioxkenus (odepry) Kimenra o 3akimroueHUM 0TOBOpa OAHKOBCKOTO
BKJIaJ]a C yKa3aHHWEM CYIIECTBEHHBIX ycloBuil JloroBopa 6aHKOBCKOTO BKJIaJa M MOJITBEPKIAIOIICe
MMPUCOCANHCHUC Knuenra x HACTOAIINM VYcenosusam. 3asBieHne Ha OTKPBITUEC OaHKOBCKOTO BKJIaga
SBIISIETCS. HEOThEMIIEMOI! yacThio JloroBopa 0aHKOBCKOTO BKIIaJa.

Kauent — dusnueckoe nuiio, sSBisonieecs cropoHoi JloroBopa KOMIUIEKCHOTO OOCTYXKHUBaHUS U
3akmrounBiiee ¢ bankom JloroBop 6aHKOBCKOTO BKJIajA.

Kosut-uentp — nonpasnenenue banka, COTpyIHHKHA KOTOPOTO MOCPEACTBOM Tele()OHHOTO KaHalia
MPEIOCTABISAIOT WH(GOPMAIIMOHHBIE YCIYTH MPH YCIOBUU MPOBEACHUS YCICUTHON UISHTHU(PUKAIIUU
Knunenra.

Honpasnenenne banka — crTpykrypHOoe mnoxapaszaeneHue baHka, OCyHIECTBISIONIEE OT WMEHH
banka GaHKOBCKHE omepaiuu, mpeaycMoTpeHHble nuieH3ueil LlentpansHoro 6anka Poccuiickoit

denepanuu.

IIpaBuiaa koMILIeKCHOro oOciay:xxuBaHusi — «lIpaBuna KOMIUIEKCHOTO  OaHKOBCKOTO
obciyxxuBanus ¢usudeckux nun B PHKB bank (ITAO), yrBepxaeHHble nmpuka3oM no banky u
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JIEHCTBYIOIIME C AAThl, YCTAHOBJICHHOU ITPUKA30M 110 baHKy.
CTopoHbI — coBMeCTHO yrnomMuHaeMble bank u Knuenr.

Tapudsl banka (Tapugbl) — Tapudsr banka Mo oCyIIecTBICHUIO onepanuid (GU3MUECKUX JIHUILL,
YTBEPKACHHbIE IPUKA30M 110 baHKy.

1. Ipeamer Jloropopa 6aHKOBCKOI'0 BKJIa/1a

1.1. 88Ha ocHoBanum Jloropopa 6aHKOBCKOTO BKJIaJIa, TI0 HPEIbsBICHNH KIMEHTOM JTOKYMEHTOB U
CBEICHMIA, TpeOyeMbIX [UIsi OTKPBITHS CYeTa MO Y4YeTy BKJIaJda, a Takke I MPOBEICHUS
UIeHTU(HUKAIIMA B COOTBETCTBUUM C 3aKOHOJATeIbCTBOM Poccuiickori ®Denepannu, bank B
COOTBETCTBUHU C 3asBJICHHEM Ha OTKpPbITUE OaHKOBCKOIO BKJIaJa OTKpbIBaeT KiueHTy cuer mo
yuery Bkiaaa (nanee — Cuer BKi1ana).

Kinnenrt BHOCHT, a bank MNPpUHHUMACT BO BKJIAJ ACHCKHBLIC CPCACTBA B Pa3MEpPC, BAJIIIOTC U Ha CPOK
pasMCIICHUsA, YKa3aHHBIC KnuenroMm B 3asBiecHnM Ha OTKPBLITHUC 0aHKOBCKOI'O BKJIaJa.

3asBiIeHUE HA OTKPHITUE OAHKOBCKOTO BKJIAJa MPHU HATWYUM TEXHUYECKOW BO3MOXKHOCTH MOKET
obITh oopmieHo Knmentom 6e3 sBku B [lompasgenenue banka u HampaBneHo B baHk ¢
UCIIOJIb30BaHWEM JIMCTaHIIMOHHBIX KaHAJOB OOCHTy>KMBaHHs (B ClOy4yasx, YCTaHOBJICHHBIX
3aKoHOAaTeNnsCTBOM Poccuiickoit denepannn) npu yciaoBUH, YTO BKIAJ OTKpbIBaeTcs KiueHToMm Ha
CBOE UM

1.1.1. Ilpu 3axmrouenun JloroBopa 0AaHKOBCKOTO BKJIaga BHeCCHHE KIIMEHTOM JIEHEXKHBIX CPEICTB
MOKET OBITh OCYIIECTBICHO B MOJIb3Y TPETHErO IHUIA, YKA3aHHOTO B 3asBICHUM HA OTKPBITUE
0aHKOBCKOTO BKJIaJa (B CIydasiX, MPEAYCMOTPEHHBIX BAJTIOTHBIM 3aKOHOJIATEILCTBOM Poccuiickoi
Oenepanun). B atom cnyuae bank nmpuHHMaeT BKIaA B pa3Mepe, BATIOTE U HA CPOK Pa3MEIICHUs,
ykazaHHble KirenTom B 3asBlIeHHH Ha OTKPHITHE OAHKOBCKOTO BKJIa1a.

Tperbe nu1I0, B MOJB3Y KOTOPOrO BHECEH BKJIAJ, mpuolOperaer mpaBa Kimenra mo JloroBopy
0aHKOBCKOTO BKJIa/Ia C MOMEHTA MpeAbsIBICHUs UM K banky nepBoro TpeboBaHusl, OCHOBAHHOTO Ha
ATUX TpaBax, MO0 BeIpaxkeHUss UM baHKy WHBIM CITOCOOOM HaMEpeHUs! BOCIIOJIb30BAThCS TaAKUMU
npaBamu. /1o BIpaskeHUs TPETHUM JIMIIOM HaMEPEHHs BOCIOIb30BaThCs mpaBaMu KimeHTa nuIo,
3akmrounBiiee J{oroBop OaHKOBCKOrO BKJIa/a, MOXET BOCIOJNBb30BaThbes mpaBamu KimenTta B
OTHOILIEHUY BHECEHHBIX UM Ha CUET BKJIa/1a IEHEKHBIX CPECTB.

1.2. Ilo Bkiagy baHKOM BBINIIIAYMBAIOTCS MTPOLIEHTHI B pa3Mepe, yKa3aHHOM B 3asBieHun Kinenra
Ha OTKpBITHE OAaHKOBCKOTO BKJIA/1a.

Cpok pa3MenieHus BKJIaJ0B, Ha KOTOPBIM pacrpocTpaHseTcs yKa3aHHOE YCJIOBHE, 1aTa U3MEHEHUS
IPOIIEHTHOW CTaBKM, 0A30BbII MapaMeTp, MPUHUMAEMBbIH JJIs pacyeTa, U allTOpPUTM pacyeTa HOBOM
MPOLEHTHONW CTaBKM IO BKJAAY yCTAHaBIMBAIOTCS B COOTBETCTBUU C 3asiBICHHEM Ha OTKPBITHE
0aHKOBCKOTO BKJIaJa.

2. IIpaBa n 00s13aHHOCTH CTOPOH

2.1. IlIpasa u o6si3anHocTu banka:

8 ITynkr n3menen Ha ocHoanuu ITpukasza Ne 2 ot 10.01.2018
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2.1.1 ®B coorBercTBHM C 3asBleHHEM HA OTKPHITHE GAHKOBCKOTO BKIajga bamk 00s3yercs 10
npeabsBiIeHnH KIMeHToM TOKYMEHTOB U CBEICHHH, TpeOyeMBbIX U OTKPBITHS cYeTa IO BKIAy, a
TaKXKe I TPOBEACHHUS HACHTU(HUKAIMM B COOTBETCTBHM C 3aKOHOJATEIHCTBOM Poccuiickoit
@enepannn u tpeboBanusmu banka, wiau npu noixydeHnH ot Kimenta 3asBieHHMS Ha OTKPBITHE
0aHKOBCKOTO BKJIaJla C HMCIIOJb30BaHHEM JIMCTaHIIMOHHBIX KaHAJIOB OOCITY>KMBAaHUS NPU YCIOBHH
COOMIOIEHNST BCEX TPOLENyp, NPEeayCMOTpeHHbIX [IpaBmiiaMu KOMIUIEKCHOTO OOCITYKMBaHHS,
OoTKpbITh CUeT BKIaja.

B pamkax 3axmoueHHoro ¢ Kimentom JloroBopa KOMIUIEKCHOTO OOCIY>KMBaHHSI OTKPBIBATh
Kmnenty Cuera Bkiaza Ha ocHOBaHMU JloroBopa OaHKOBCKOIO BKJIaJa B COOTBETCTBHM C
3asBlIeHHEM Ha OTKPHITHE OAHKOBCKOTO BKJIaJa, HAMpaBlIeHHBIM B bBaHK C HCIOJIB30BaHHEM
JIMCTaHIIMOHHBIX KaHAJIOB O0CITyKUBaHMUSL.

bank BhnpaBe wusMeHATs Homep C(uera BKIaza B CiIy4asX W IOPAOKE, YCTaHOBJIEHHBIX
3akoHozarenbcTBOM Pocculickoit denepanuu

2.1.2. baHK 00s3yeTcsl HAYHMCIATh W BBILIAYMBATH MPOILCHTHI HA CYMMY BKJIaJia B pa3Mepe U B
MOPSIIKE, YCTAHOBJICHHBIMU HACTOAIUMMHU YCIOBUSAMHM W 3asiBiieHHeM KiueHTa Ha OTKpbITHE
0aHKOBCKOTO BKJIaJA.

2.1.3. basHk 00s3yercss He M3MEHATH MPOIEHTHYIO CTaBKy 1O BKJIaay, yKa3aHHYIO B moxm. 1.2
HACTOSIIMX Y CJIOBUM, B TEUEHHE CPOKA, YCTAHOBIEHHOTO Moan. 1.1 HacTodmux Y cioBUid.

2.1.4. bank o00s3yeTcs BO3BpaTHTh CyMMY BKJaJa B IOpSJKE, YCTAaHOBIEHHOM moamn. 3.14
HACTOSIIMX Y CIIOBUH, IO IepBOMY TpeOoBaHuio KiineHTa 1o okOH4aHUI0 CpOKa, YCTAaHOBJICHHOTO B
noarn. 1.1 Hacrosmux YcnoBuii u 3asBiennn KinneHta Ha OTKppITHE 0AHKOBCKOTO BKJIA/1a, WU 110
UCTCUCHUU CpPOKa BKIIAJa, YCTAHOBJICHHOTO TpH MpojyicHuH JloroBopa OaHKOBCKOTO BKJIaja B
COOTBETCTBUH ¢ mofm. 3.16 HacTosAmMX Y CIOBHM, WIK B IEHb JOCPOUYHOTO BOCTpEeOOBaHUS BKIIaga
B COOTBETCTBHUH ¢ mtoamn. 2.2.2 u 3.17 HacTosmux Y CIIOBHI.

2.15. Tlpu pocpoyHoMm pacropxkeHnn JloroBopa OaHKOBCKOro BKJana baHK mpou3BOAUT
HAuYMCJIEHUE MPOLIEHTOB 10 BKJIAJY 3a MEPUOJI CO JIHS, CIESAYIOIIEro 3a JHEM pa3MeleHHs BKIaja/c
JaTel IMocieAHero mnpojieHus JloroBopa OaHKOBCKOrO BKJazAa, IO JIEHb JOCPOYHOIO BO3BpaTa
BKJIa/1a (BKJIFOUUTENIHHO) B COOTBETCTBUU C MOAI. 3.17 HacTOSAUX Y CIOBUIA.

2.1.6. Ilpu nocpoyHoMm pactopxeHuu JloroBopa OGaHKOBCKOTO BKJIaJa B WHOCTPAHHOW BalllOTe
(mommapax CIHIA wiu eBpo) baHk BmpaBe OCYIECTBISATH BHIIUIATY JIEHEXKHBIX cpeacTB co Cuera
BKJIaja B BamoTe Poccuiickoit @enepaiiuu, Mpu 3TOM KOHBEPTALUS OCYLIECTBISETCS MO KypCy
HenTpansHoro 0anka Poccuiickoit @denepanuu Ha J€Hb COBEPIIECHHUS BBITUIATHI.

2.1.7. BaHK WMeeT MpaBoO ONpPEACIATh Mojapa3/ieieHne banka, B KOTOpOM OyIeT OCyIEeCTBISATHCS
BO3BpaT BKJIa/la ¥ BBIILJIATa IPOLIEHTOB, HAUYMCIIEHHBIX B COOTBETCTBUU C HACTOSIIIUMHU Y CIIOBUSIMH.

2.1.8. PacuerHble omepanuy ¥ NepeurciIeHue JACHEXHbIX cpelcTB co Cuera OCYIIECTBISETCS Ha
OCHOBaHMM TMOpy4YeHUs BKiaqumka B COOTBETCTBHM C JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepaunu, Tapupamu banka n Hacrosium JloroBopom.

Hacrossmum Bxitaguuk nmopydaer baHky B COOTBETCTBUU C 3aKOHOAATENLCTBOM P® cOCTaBIATH U
IIOAIINCHIBATH paC‘—IeTHBIe )IOKyMeHTI)I, HeO6XOJII/IMI>Ie JJIA HpOBeI[eHI/ISI YI(aSaHHI)IX 6aHKOBCKI/IX
onepauui.

8 Iynkr n3menen na ocuoanuu Ipuxaza Ne 2 ot 10.01.2018
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2.1.9. baHk BmpaBe H3MEHATh B paMKax [EHCTBYIOIIETO 3aKOHOJATENbCTBA Poccuiickoit
Oeneparun Tapudsr banka u  yBemomusath Kimenrta 00 H3MEHEHHSX IyTeM ITyOJUYHOTO
OIOBEILEHM: pa3MelleHuss MHGopMauu B nojpasjenenusx banka u/mim Ha opunMaIbHOM web-
caiite banka B cetn MHTepHET 110 agpecy Www.rnch.ru.

2.1.10. bank 00s13yeTcst UCTIONHSATH BCE 0053aTeNbCTBA M0 J{oroBOpy 0AaHKOBCKOTO BKIIAJA.

2.1.11. CouceiBaTh ¢ Tekyiero cuera KnmeHTa JeHEX)HBIC CpeJCTBA Ha ormary yciayr banka mo
pacueTHOMY OOCIY)KMBaHHIO B COOTBETCTBHUM ¢ JeicTByomuMu Tapudamu banka 06e3
JOTIOJTHUTENBHOTO pacnopsikeHust Kimenta (3apaHee JaHHBIM akKIenT) B JCHb COBEPILICHUS
omepanuid WJIM HUHOM CpPOK, YCTAHOBJIICHHBIM BHYTPEHHUMH JOKyMeHTamMu banka.  Kiuent
npenocrabisieT baHkKy 3apaHee NMaHHBIM akIEenT 0e3 OTpaHUYCHUs MO0 KOJIHYECTBY PACIOPSKEHUN
banka, BbICTaBIIIEMbIX B COOTBETCTBUU C HACTOAIIMMHU Y CIIOBUSIMH, a Takxke 0e3 OrpaHHUYeHUs 1o
MX CyMMe U C BO3MOKHOCTBIO YACTHYHOTO MCIIONHEHNS pacropskennii banka. %

2.2. IlpaBa u o6s3annocTu Kiuenra:

2.2.1. KimeHT 00s3yeTcsi BHECTH BKJIAJ B CyMMe, yKa3aHHOW B mor. 1.1 HacTosmux YcioBuid U
3asBnenun KinenTta Ha OTKpbITHE OAHKOBCKOTO BKIaa, HE TMO3JHEE aThl MONy4YeHUs baHkom
3asiBIIEHUS HA OTKPbHITHE OAaHKOBCKOT'O BKJIa/a.

2.2.2. KimeHT nMeeT mpaBo moTpeOOBaTh BO3BpaTa BKJIA/Ia U BBIILIATHI MPOIICHTOB, HAYMCICHHBIX
B COOTBETCTBUM C HACTOSIIMMH Y CIOBHSIMH, B JI000H pabouuii neHb mojpaszieciicHus baHka, B
KOTOPOM BKJIaJ] ObLI MPUHST WJIM KOTOPOE YCTAaHOBJIEHO BaHKOM /i BBIILJIATHI B COOTBETCTBUU C
nont. 2.1.7 HacToamux Y CIIOBUM.

2.2.3. KuueHT uMeeT NpaBO JOBEPUTh DPACHOPSIKEHHE BKJIAJAOM JPYroMy JIMIYy B IOPSJIKE,
IIPEAYCMOTPEHHOM JIEHCTBYIOIIMM 3aKOHOAATeNbCcTBOM Pocculickoit denepanun.

2.2.4. Tlpu ycraHoBnennn bankoMm Qaxra ommbouyHOro 3aumcienus Ha Cuer Bkiama Kimenra
JIEHE)KHBIX CPEICTB TpeThbUX Jinl, KnueHty He mpuHamnexammx, KIMeHT HacTosIUM HopydyaeT
baHKy ocylecTBIsATh MEepeunciIeHre B TeUeHUe cpoka JeicTBus JloroBopa 0aHKOBCKOIO BKJIaaa
OLIMOOYHO 3aYMCIIEHHBIX JEHEXHBIX cpeicTB co (Cyera BKJIaJa HAa OCHOBAaHMM 3asiBICHUS Ha
OTKpbITHE OaHKOBCKOro Bkiaga KimeHTa 03 JONMOJHUTENBHOIO pacHopsiKeHHs (3asBiICHUS)
Knuenra (3apaHee JaHHBIM akLenT) B MOpPs/IKE, YCTAHOBICHHOM 3aKOHOAATENbCTBOM Poccuiickoit
Oenepannu. [lo ykazanHbIM cymmaM bank He B3umaeT muiaty 3a ux nepeuncienue. IIpu stom
JIOCPOYHOE pacTopkeHue JloroBopa 6aHKOBCKOTO BKJIaJa HE MPOU3BOIUTCS.

2.2.5. Hacrosmum Knuent mnpenoctaBnser baHky mpaBo HCKIIOYUTEIPHO HAa OCHOBAaHUU
3asBieHus KimeHTa oCyIecTBIsATh ONepalyu 1Mo MepeBoy ACHEXKHBIX cpeacTB co Cuera BKIaaa B
MOPSAKE, YCTAHOBJIECHHOM 3aKoHoAarenbCcTBOM Poccuiickoit ®denepauuu, €cid HWHOE HE
YCTAHOBJIEHO HACTOSIIIIUMU Y CIIOBHSIMU.

2.2.6. Knwuenr BrpaBe noiy4ath nHGopmanuio mo CyueTy BKIaaa.

2.2.7. KimeHT 00s13yeTcss 3HAKOMHUTLCS ¢ yCIOBHSIMH jAcicTByromux Tapudos banka, /loroBopa
KOMIUIEKCHOTO OOCTYXMBaHUS M WX HW3MEHEHHUSMH, O KOTOPbIX baHK yBemoMisieT myTeMm
MyOJUYHOTO OMOBEIICHUS: pa3MelieHus: WHpopManuu B TojapasneicHusx baHka w/wimm Ha
odunmansHOM web-caiite banka B cetu MHTepHeT 1o agpecy Www.rncb.ru.

% TTynkr n3mened Ha ocHoanuu IIpukasa banka Ne 547 ot 05.08.2016 T.
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2.2.8. KiueHt 00s3yeTcs yBeqoMISITh baHk 00 M3MEHEHUHN TIEPCOHATBHBIX JaHHBIX, YKa3aHHBIX B
JOKYMEHTaX, TMPEIbABICHHBIX [UISI TMPOBEACHUS UACHTHU(DHUKAIMKM (JAHHBIX JOKYMEHTa,
YIIOCTOBEPSIOLIET0 JIMYHOCTh, aJpeca MecCTa >KUTEJIbCTBA (PErucTpalnuu), HOMEpPOB TeaehOHOB,
(akcoB, AMEKTPOHHOTO (TIOYTOBOTO) aJpeca U UHBIX JAHHBIX) B MECSIUHBIN CPOK C JaThl U3MCHECHUS
NEePCOHAIBHBIX JaHHBIX, YKa3aHHbIX Kiuentom mpu 3akmrouenun JloroBopa 0aHKOBCKOIO BKIIaja,
HO HE I03/1Hee IHA ouepeHoi siBku KnuenTa B baHk.

2.2.9. KnueHT 00s13yeTcs MpenocTaBisTh baHKy Kak areHTy BaJIFOTHOTO KOHTPOJS HEOOXOIUMbIE
JOKYMEHTBI U MH(QOPMAIUIO 00 OCYIIECTBICHUU omnepanuii mo CueTy BKJIaga B YCTAaHOBJICHHBIC
3aKoHoAarenbCcTBOM Poccuiickoit denepanuu CpokH.

2.2.10. KnueHt 00s13yeTcst UCTIONHSTE BCe 00s13aTenbcTBa 1Mo JJoroBopy 0aHKOBCKOTO BKIIAJA.

3. YcaoBus BKIaAa U NOPAIOK PACYETOB

3.1. °*'IIpuem Bo BKJIA] JIEHEKHBIX CPEICTB OCYIIECTBISETCS B BamoTe Poccuiickoit denepammm
(py06nsix P®) u mnoctpannoit Bamote (momnapax CIIA) myrem BHECEHHS HAIMYHBIX JCHEKHBIX

cpencTB B Kaccy baHka win B Oe3HAIMYHOM MOPSAJKE — IyTEM UX 3aunciieHus: Ha Cyer BKiIaja.

BKJIaI[ /M AOMOJHHUTCIIBHBIC B3HOCBI, IPHUHATHIC B Oe3HATMYHOM MopsAaKEe, CHHUTAIOTCA
BHCCCHHLIM B JICHDb 3a4YHCJIICHUA ICHCKHBIX CPCIACTB Ha Cuer BKJIaJa.

Bamrora Bkinaga YCTAaHAaBJIMBACTCA B COOTBETCTBUHU C 3asBlICHHEM Ha OTKPLITHUC 0aHKOBCKOI'O
BKJ1aJa.

3.2. Cpoxk pa3MenicHHs BKJIaJa yCTAaHABIMBACTCS B COOTBETCTBHUU C 3asBICHUEM Ha OTKPHITHE
0aHKOBCKOTO BKJIa/a.

3.3. MuHumanbpHas CcyMMa [E€pBOHAUAIbHOTO B3HOCA MO BKJIAJy YCTAaHABIMBAeTCS B
COOTBETCTBUU C 3asBJICHUEM Ha OTKPHITHE OAHKOBCKOTO BKJIAJIA.

3.4. VYcrnoBue BKJIaja 0 pazMepe MaKCUMaIbHON CyMMBI BKJIaJa ONPEAETseTCs] B COOTBETCTBUU C
3asiBIIEHHEM Ha OTKpBITHE OAHKOBCKOTO BKJIa/a:

- 0e3 orpaHUYeHUs MAKCUMATBHOW CYMMBI BKJIAJIa;

- C OTpaHUYCHHEM MaKCUMAJIbHOW CYMMBI BKJIa/1a.

MakcumanbHasi CyMMa BKJIaJla MOKET OBITh OTPaHHYCHA:

- a0COJIFOTHOM BEJIMYHHOM;

- pa3sMepoM TEPBOHAYATBHOM CYMMBbI BKJIQ/Ia, YBEJIMYEHHONW B YCTAHOBJIEHHOE KOJUYECTBO
pas;

- pa3MepoM MepBOHAYAILHON CyMMBI BKJIaJa, YBEJIMYEHHON B YCTAaHOBIEHHOE KOJIMYECTBO pas,
HO He 0oJiee YCTaHOBJICHHOUW a0COMIOTHOMN BETMYHUHEI.

3.5. VYcnoBue 0O BO3MOXKHOCTH TIONOJHEHHS BKJIAJa YCTAHABIMBAETCA B COOTBETCTBUHU C
3asiBIIeHHEM Ha OTKPBITHE OAHKOBCKOTO BKJIAJIa:

%1 [TynkT n3menen Ha ocHoanuu ITpukasza Ne 2 ot 10.01.2018
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- C BO3MOXHOCTBIO BHECCHHA NJOIMOJHHUTCIBbHBIX B3HOCOB,

- 0e3 BO3MOJKHOCTH BHECEHHS JOINIOJIHUTCIIBHBIX B3HOCOB. Pa3Mep JOITIOJIHUTCIIBHOI'O
B3HOCA MOXET OBbITh YCTAHOBJICH:

- 0e3 orpaHUYEHU;
- C OrpaHUYCHHEM MUHHUMAIHHOTO pa3Mepa JOMOTHATEILHOTO B3HOCA;

- C OrpaHMYCHHEM MAaKCHUMAJIbHOTO pa3Mepa JOMOJHUTEIBHOrO B3HOCAa (UIsi BKIaga C
OTpaHMYCHUEM MAaKCUMAJIBHOH CYMMBI BKJIaJla MaKCUMAJIBHBIH pa3Mep JOMOJHUTCIBHOIO
B3HOCA OMPECISAETCS KaK Pa3HOCTh MEXy MAaKCUMAIBHONH CyMMOU BKJIaJa U OCTAaTKOM IIO
CueTy BKJIaJa HA MOMEHT BHECEHHS JOIOJIHUTEIBHOIO B3HOCA; B CIIy4ae €CIIM B Pe3yJIbTaTe
MIOTIOJTHEHHSI BKJIaJ]a ¢ OTPAHMYEHUEM MAaKCHUMAJIbHOM CyMMBI BKJIaJa (PaKTHUECKUN OCTATOK
JNEHEeXKHBIX cpecTB Ha Cuere BKIIaJa MPEBHICUT MAKCUMAIBHYIO CYMMY BKJIaJa, JICHEKHbBIC
CpelICcTBAa B pa3Mepe, MPEBBIMIAIONIEM MaKCUMaIbHYIO CYMMY BKJIaJa, B TOT K€ JEHb
NEPEYHCISIFOTCS B COOTBETCTBHU C 3asiBjicHMeM KimeHTta Ha cuer KimeHTa, yka3aHHBIA B
3asiBIICHUU.

I[OHOJIHI/ITCJH)HI)IG B3HOCBI NPHUHUMAIOTCA bankom B CPOKM M Ha YCIOBHAX B COOTBCTCTBHUU C
3asgBlICHHEM Ha OTKPLITHUC 0aHKOBCKOT'O BKJIajga.

- B TCUCHHC BCCI'O CPOKaA pasMCIICHUS BKJIaJia,

- C OrpaHMYCHHEM BO3MOXHOCTH IIOIIOJHCHHA BKJIIaAda B 3aBUCUMOCTH OT IICpHOA,
OCTAaBLICTOCA 4O OKOHYAHHUA CPOKa pasMCIICHUA BKJIaI[a/HPOHIGI[HIeFO C JaThbl PasMCIICHUA
BKJIaZla 1 NPpUIUCIAOTCA K CYMMC BKJIaZld, YBCJINYNBAA €C.

ITo JAOIIOJIHUTCIIbHBIM B3HOCAM bank B cooTBeTcTBHHU ¢ 3asgBIICHHEM Ha OTKPBITUC 0aHKOBCKOT'O
BKJIaZa B 3aBUCUMOCTHU OT BHUJd BKJIaJla HAYUCIIACT U YIINIAYHUBACT IMPOLCHTEI 10 CTaBKE:

- YCTaHOBJIEHHON IIPU 3aKJIIOUEHUN/TIpouieHnn JloroBopa 6aHKOBCKOTO BKJIaa:
- YCTaHOBJICHHOM JIJIs1 JOTIOJTHUTEIHHBIX B3HOCOB BO BKJIA].

3.6. [IpoueHTHAas cTaBKa, 10 KOTOpoil baHk HauMCIsSEeT U yrIad4MBaeT NMPOLEHTHI (B 3aBUCUMOCTH OT
BHJIA BKJIa/1a), @ TAKXKE MOPAIOK BBIIIJIATHI IPOLIEHTOB 10 BKJIAy YCTaHABIMBAECTCA B COOTBETCTBUU
¢ 3asiBIEHUEM Ha OTKpbITUE OAHKOBCKOI'O BKJIJa!

a. MyTEM MPHUYKCICHUS CYMMbl HAUMCJIEHHBIX MPOLEHTOB K CYMME BKJIaJa B MOCJIECIHUN JI€Hb
CpOKa pa3MelIeHUus BKJIAna/C TMEePUOJUYHOCTHIO, YCTAHOBICHHONM B COOTBETCTBUU C
3asBIEeHNEM Ha OTKPBITHE OAHKOBCKOTO BKJIAJIA,

b. MyTeM MPUYUCICHHUS] CYMMbl HAYUCIIEHHBIX MPOLIEHTOB K CyMME BKJa/a B MOCIEIHUN JI€Hb
CpOKa pa3MeIleHHs] BKJIaAa/c TMEepUOJUYHOCTBIO, YCTAHOBJIEHHOH B COOTBETCTBHUHU C
3asiBIIEHHEM Ha OTKpbITHE OaHKOBCKOTO BKJIaJa, W TEPEUYHUCIECHUS UX B COOTBETCTBUU C
3agBneHreM KimeHTa Ha  KapTy/TeKymui cyer/cder 1o  ydery Bkiaga  «/lo
BOCTPEOOBAHUSA»/CUET TIO yUeTy APYroro CpouyHoro Bkiana KiueHTa, OTKpBITHI B BajtoTe
BKJIQ/1a.

3.7. YcnoBus BKJIaZla O pa3Mepe HECHUIKACMOT'O OCTAaTKa IO BKIIaAy ONPCACIAIOTCA B COOTBETCTBUU
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¢ 3agBIcHUEM Ha OTKPBITHUC 0aHKOBCKOT'O BKJ1aga:
- C YCTAHOBJICHUCM HCCHHIKACMOI'O OCTATKa 110 BKIIALY,
- 0e3 YCTAHOBJICHUA HCCHUKACMOI'O OCTATKa I10 BKJIAdy.

CyMMa HECHI)KAaeMOT0 OCTaTKa/MOpAIoK e€ pacuera mpH mpojuieHud JloroBopa OaHKOBCKOTO
BKJIa/Ia YKa3bIBACTCS B 3asiBICHUH U MOXET ObITh YCTAHOBJICHA:

- B pa3Mepe, YyKa3aHHOM B 3asBJICHUHM Ha OTKpbITHE OaHKOBCKOrO BKJIaga (cymMMma
HECHMKaeMOT'0 OCTaTKa IO BKJIAy NP MPOJIJICHUHU BKJIA/la HE U3MEHSIETCS);

- B pa3Mepe, COOTBETCTBYIOIEM HIKHEW IpaHULE MHTEpBaja, B KOTOPBIA IONANAET CyMMma
BKJIa/la Ha JaTy npojieHus JloroBopa BKiIajga (C y4eTOM NPUYUCIEHHBIX MPOLEHTOB IpU
IIPUYUCIIEHUH YIIJIAYEHHBIX [TPOLIEHTOB K CYMME BKJIaJa).

Bo03MOXXHOCT, H3MEHEHHS HECHHMKAE€MOIO OCTaTKa B TCUCHUE CpoOKa JIeHCcTBHUSA I[OFOBOpa
0aHKOBCKOTO BKJIala YKa3bIBACTCA B 3asgBIECHUU U MOXKET OBITH YCTAHOBJICHA.

- C BO3MOXHOCTBIO aBTOMATHUYCCKOTO HM3MCHCHHSA CYMMbI HCCHUIKACMOI'0 OCTAaTKa B CJIydac
IOIIOJIHCHUA BKJIaJla U JOCTUKCHUA CICAYIOIICIO CYMMOBOT'O HHTCPBAJIA,

- C BO3MOYKHOCTBIO M3MCHEHHSI CyMMBI HECHMYKAEMOT'O OCTAaTKa B CITydae MOTOTHEHHSI BKJIaa
U JIOCTWXKCHHUS CIICAYIONIET0 CYMMOBOTO HMHTEpBaJla TOJIbKO Ha OCHOBAaHHH 3asBIICHHS,
odopmiiennoro Kimenrowm;

- 0e3 BO3MOKHOCTH H3MCHCHUS CYMMBI HCCHMXKXAC€MOI'0 OCTaTKa B TCUYCHHEC CPOKa Ilel\/JICTBI/IH
I[OFOBOpa 0aHKOBCKOT'O BKJIaJa.

3.8. B 3aBucumoctu ot BHJa BKJIaga CO Cuera BKJIaJla MOT'YT OCYIICCTBIIATHCA YaCTUYHBIC BBITIJIIATBI
ACHCKHBIX CPCACTB:

- 0 CYMMBI HECHIKAEMOTO OCTaTKa (€cl B pe3ysbTaTe OCYHIECTBICHHUS PACXOIHBIX
ornepalnuii cyMMa OCTaTKa JIEHEKHBIX cpeAcTB Ha Cuere BKJa/la yCTaHABIMBAETCS MEHee
CyMMBI HECHMXKae€MOTO OCTaTka Mo Bkjiamy (moam. 3.7 HacTtosmux YcioBuid), [JoroBop
0AaHKOBCKOTO BKJIaJla CUMTAETCS PACTOPTHYTHIM IO COIJIACOBAaHUIO CTOPOH Ha YCJOBHSX,
U3JI0’)KEHHBIX B moan. 3.17 Hactosmux Y cioBuil);

- B pa3Mepe BBIIUIAYEHHBIX IPOLIEHTOB.

Bo3moxxHOCTE U pasMEp COBECPHICHHA YAaCTUYHBIX BBIILIAT CO Cuerta BKJIaZla YCTAHABJIMBACTCA B
COOTBETCTBUH C 3asBJIICHUEM Ha OTKPBITUC 0aHKOBCKOT'O BKJIaja.

3.9.  Omepauuu mo BKJIAJy OCYIIECTBIAIOTCA B BamtoTe Cyera BKIIA/Aa, 32 UCKIIOUEHUEM CITy4yaeB
IpuMeHeHns baHKoM ITpaBa BBIILIATHI JEHEXKHBIX cpeacTB co Cuera Bkiaaa B BaimtoTe Poccuiickoi
®denepanyy, NPeIyCMOTpeHHOro mnoam. 2.1.6 Hacrosmux YclIoBHH, B Cily4ae JOCPOUYHOTO

pacTOp>KeHHUs BKJIaJJOB B MHOCTpaHHOM Baimore (nomapax CILIA).

3.10. Bnecenue BO BKIAQJ JCHEXKHBIX CPEJCTB, PABHO KaK W WX BHIIJIATa, OCYHIECTBISIETCS IO
TpeboBanuto Kimenra B m060i pabounii 1eHs noapaszaeneHus banka.

3.11. Buecenue ACHCIKHBIX CPCACTB TPCTHUM JIMIIOM BO BKJIAA JOIIYCKACTCA IIPpU YCIIOBUU
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npenocrasineHuss Brocutenem banky cBenenuit o Cuere Bkiaga (Homep Cuera BkiIaga, HOMEp
noroBopa Bkiaga, ®.M.0. Knnenra), HeoOOX0AMMBIX TS 3a4UCIICHUS IEHEKHBIX CPEICTB.

BHeceHne neHEXHBIX CpPEACTB TPETbUM JIMLIOM BO BKJIAJ, OTKPBITBI B MHOCTPAaHHON BaJIOTE,
JIOITYCKAeTCs, €CJIM YKa3aHHOE JIMLO SBJSETCS YHNOJHOMOYEHHBIM IpencraButesneM KimeHnta u
JeMCTBYyeT Ha OCHOBAaHMM JIOBEPEHHOCTH, OGOpPMIIEHHOW B TOpSJKE, YCTAaHOBICHHOM
JIeMCTBYIOIMM 3aKOHOAaTeNbcTBOM Poccuiickoit deneparuu, J1nb0 SBISETCS Cynpyrom (-oif) wim
0sm3KkUM poacTBeHHHKOM KineHra.

K Onau3kuM poACTBEHHHKAM OTHOCSTCS POJCTBEHHUKH MO MPSMOM BOCXOISIICH M HUCXOAAIIEH
TUHUHM (POIUTENM W JIETH, JEAylika, 0a0ylika W BHYKH), TOJTHOPOJIHBIC WM HETOJHOPOIHBIE
(uMerorre oOIIMX OTLA WM MaTh) OpaThsl U CECTPbI, YCHIHOBUTENU U YCHIHOBIICHHBIE.

3.12. IlpoueHTsl Ha CyMMYy BKJaJa W/WIU JOMOJHUTEIBHBIX B3HOCOB HAYHUCIAIOTCS CO JHS,
CJIEYIOILETrO 3a THEM 3auMCIICHMs yKa3aHHBIX CyMM BO BKJaJ, 110 J€Hb Bo3BpaTa KimenTy BkiIana
BKJIFOUUTENBHO.

[lpu pacyere CyMMBbI NPUYUTAIOMIMXCS IPOLEHTOB 3a 0a3y OepeTcs IeHCTBUTENBHOE YHUCIIO
KaJICHJApHBIX AHEH B oy (365 wim 366).

3.12.1. Tlpm ymiare MPOIEHTOB B KOHIIE CPOKa JEHCTBHUS BKJIaJga MPOICHTHI HA CyMMY BKJIaaa
HAYUCIISIIOTCS M BBITUTAYMBAIOTCS MO cTaBKe BKiIada (moam. 1.2, 3.16, 3.17 HacTosumx Y CIOBHA) 3a
MIEPHUOJ CO JIHS, CICIYIOIIETO 3a JHEM 3a4KCIICHUS] YKa3aHHBIX CYMM BO BKJIAJ/AAaThl IMOCIICTHETO
npoieHus JloroBopa 6aHKOBCKOTO BKJIa/a B COOTBETCTBUHU C TOJI. 3.16 HacTosAmux Y cIIOBUH, 11O
JIeHb OKOHYaHMS CPOKa BKJIaJa BKIFOUUTEIHHO.

3.12.2. Tlpu ymiaTe MPOLEHTOB C MEPHOAUYHOCTHIO, YCTAHOBICHHON 3asBICHHWEM Ha OTKPBITHE
BKJIa/1a, IPOLIEHThl Ha CyMMY BKJIaJla HAUUCIAIOTCA M BBIIUIAYMBAIOTCA 110 CTaBKEe BKJajaa (IIOJI.
1.2, 3.16, 3.17 nHactosumx YcinoBuil) KaXAbli MOCIEIHUIN JIeHb MEepuoJia YIUIaThl NMPOLEHTOB. B
HOCJIETHUM JIeHb CpoKa pa3MeIleHus BKJaJla MPOLEHThl HAaYMCISIOTCS U BBIIIAYMBAIOTCS CO JHS,
CJICAYIOIIETO 3a JHEM TIOCIIeAHEH BBIIUIATHI MPOIEHTOB IO JIeHh OKOHYAHHS CPOKa pa3MeEIIeHHs
BKJIaJia 1o cTaBke BKiaaa (rmoam. 1.2, 3.16, 3.17 Hactosmux Y ClIOBHIA).

3.13. Pacuer cymmbl mnpuuMTaromuxcs KIMeHTy NpOIEeHTOB OCYILECTBIISETCS Ha OCTAaTOK
JNeHEeXXKHbIX cpencTB Ha (Cuere BKIaJa Ha Hayalo JHA B COOTBETCTBUUM C YCTAHOBJIEHHOMN
NPOILIEHTHOU cTaBKoOM Mo BKiany (moam. 1.2, 3.16, 3.17 Hactosmux YcnoBuil).

3.14. Brimnara BKJIaJa B IOJIHOM CyMMC (C Y4Y€TOM NPUYINCICHHBIX HpOI_IeHTOB) OCYHICCTBIISACTCA
B ICHb OKOHYAaHUA CPOKa pasMCIICHWA BKJIaaa.

Ecnn okoH4yaHMe cpoka pa3MelleHHs BKJIaJa MPUXOAUTCS HAa HepaOOuyuil JeHb, JHEM OKOHYAHHS
CpOKa pa3MelIeHHs BKJIaJa CUMUTAeTCs MEPBBIN CIEAYIONMA 3a HUM pabounii neHb. HepaGouumu
nHAMU CTOPOHBI JOTOBOPHIIUCH CYUTATh CyOOOTHI M BOCKPECEHbS, 32 UCKIIIOUEHHUEM OOBSIBICHHBIX
pabouyuMH JTHAMH B YCTaHOBJIEHHOM 3aKoHOJaTenbCcTBOM Poccuiickoit ®enepannu mnopsjake, a
Takke Hepabouuwe TNpa3JIHUYHBIE [IHU, YCTaHOBJEHHbIe TpynoBbIM KojaekcoM Poccuiickoit
®denepanuy, U UHBIE THU, KOTOPBIE B YCTAaHOBJICHHOM 3aKoHoAaTebcTBOM Poccuiickoit denepanuu
NopsiIKe TMpHu3HaHbl HepabounMu. B cioywasx, korga B CHIy HOPM JIEHCTBYIOIIETO
3akoHonaTenbcTBa Poccuiickoit deneparyu Hepabouunit 1eHb 00BSABIEH pabodyuM JTHEM, B TaKOM
JIeHb JEHCTBYeT pexXuMm padouero pmus. s moapasgeneHuii banka, pacmoyioKEHHBIX Ha
Tepputopun cyonrekToB Poccuiickoit denepanyy, UMEIONINX JTOMOJIHUTENbHbIE TPa3AHUYHbIE THHU,
YCTaHOBJICHHbIE HOPMATHUBHBIMU IIPABOBBIMHU akTamMH cyObekToB Poccuiickoit @enepaiuu (B cuiLy
nyHkTa «k» 4gactu 1 crateu 72 Konctutymuu Poccuiickoit denepanun), ykazaHHbIE THU TakxkKe
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SIBIISIIOTCS] HEPAOOUUMH.

Brimutara Bkaja B MOTHOM CyMMe (C Y9€TOM MPUYHCICHHBIX MPOIIEHTOB) OCYIIECTBISETCS MyTEM
dbopmupoBanus 01HOM OO (110 TpeboBaHui0 KineHTa) HECKOJIBKUX PAaCXOIHBIX OlepaIui.

3.15. Brimurata co Cuera BKJIaJla ACHCKHBIX CPEACTB OCYILICCTBIIACTCA HAJIUWYHBIMU JCHCKHBIMU
CpcaACTBaMU B BAJIXOTC BKJIaJla 4CPEC3 KACCY Banka uian B O€3HAIMYHOM MOPAAKE — NCPCUHUCIICHUEM
HNCKJIKOYUTECIIBHO I10 3asABJICHUIO KJ'II/ICHTa, COCTAaBJICHHOMY I10 YCTaHOBHeHHOﬁ bankxom (bopMe, €ClIn
HWHOC HC YCTAHOBJICHO HACTOAIIUMHA YcaoBusamu.

Brimata qpoOHOI 9acTH IeHeKHBIX cyMM co Cyera BKJIazna, OTKPBITOIO B MHOCTPAHHOW BalIOTE,
ocyuecTBisieTcs o Beioopy Knuenra: B pyonsax PO (myrem KoHBepTaluu 1o Kypcy MHOCTPaHHOM
BaJIIOTHI, yCTAaHOBJICHHOMY K pyOsto P® Ilentpansubiv bankom Poccuiickoit Denepanum Ha 1CHb
COBEpILEHMSI BBIIIATHI) JM00 B O€3HAIIMYHOM Nopsake B BaatoTe Cuera BKIaa.

Ilpu BeIIare co Cdyera BKiIaga B €BPO HAIUYHBIX JIEHEXKHBIX cpencTB bankoMm Oyayt
UCIIOJIb30BaHbl JICHE)KHbIE 3HAKM HOMHHaToM He MeHee 5 (Ilatu) eBpo. Brimnara ocratka
JeHeXHbIX cpeacTB co Cuera BKIajaa ocyuiectsiserca bankoM no Beioopy Kiuenra B pyoisix PO
(myTeM KOHBEpTalUU IO KYypCY €BpO, YCTaHOBJIEHHOMY K pyoOito P® IlenTpanbHbiM bankom
Poccuiickoit ®enepanyy Ha 1eHb COBEPILEHUS BBIIJIATHI) MO0 B O€3HATUYHOM IMOPSAIKE B BATIOTE
Cuera BkIaza.

3.16. Ilpu HeBocTpeOOBaHMM BKJIaJa B MOJTHON cyMMe (C y4€TOM IMPHYUCIICHHBIX MPOIICHTOB, €CIIH
9TO MPEAYCMOTPEHO YCIOBUSMU BKJIaJa U 3asBICHHEM Ha OTKpPhITHE OAHKOBCKOTO BKJIa/ia) B JICHB,
yCTaHOBJICHHBIN moAmn. 3.14. Hacrosmux YciaoBwuid, JJoroBop 6aHKOBCKOTO BKJIaJa MPOJICBACTCS B
JIeHb, CIEAYIOUIMI 3a JIHEM OKOHYaHUS CpOKa pa3MeIleHUs BKIaja, Ha CPOK M Ha YCIOBHIX,
KOTOpBhIC YKa3aHbl B 3asBICHUM HA OTKpBITHE OaHKOBCKOIO BKJIaJa IO CTaBKE BKJIAJA,
neiicTByrolIed Ha naty nponajeHus JJoroBopa 6aHKOBCKOTO BKJIa/a, €CIIM MHOE HE YCTAHOBJICHO B
3asBIIEHUH HA OTKPHITHE GAHKOBCKOTO BKIana’?.

Cymma BKJaJa, YCIOBUSMHU KOTOporo (M 3asiBI€HMEM Ha OTKpbITHE OaHKOBCKOI'O BKJIa/a)
IPEIyCMOTPEHO TPUYMCICHUE YIUIAYEHHBIX NPOLEHTOB K CYMME€ BKJIaJa, NPU TNPOAJIECHUHU
JloroBopa OaHKOBCKOIO BKJIaJa OIpPENENSAeTCS B COOTBETCTBUM C 3asBICHHUEM Ha OTKPBITUE
0aHKOBCKOT'0 BKJIAJa:

[ CyMMa TPHUYHUCICHHBIX Ha JeHb MpojyieHus JloroBopa OaHKOBCKOTO BKJIaJga MPOIIEHTOB
CUMTAETCS] CyMMOM BKJIaJa M HE MOJUICKUT U3BATHIO IO KOHIIA CPOKA pa3MeIIeHUsI BKIIaa (3a
UCKITIOYEHHEM BKJIQJI0B C BO3MOXKHOCTBIO YaCTUYHBIX BBIMIAT) 0e3 pactopykeHus loroBopa
0aHKOBCKOT'O BKJIa/a B COOTBETCTBHH C oM. 3.17 HacTOAIMMX Y CIOBHUH;

0 CyMMa NPHYUCIICHHBIX Ha JECHb MpoJUIeHus JloroBopa 0aHKOBCKOTO BKJaJa MPOIEHTOB HE
YUUTBIBAETCS MIPU ONIPENIETICHUN pa3Mepa HECHUKAEMOT0 OCTaTKa MO BKJIAAY (C HAUUCIIEHUEM
Ha YKa3aHHBIC JCHCXKHBIC CPCACTBA IIPOLCHTOB II0 CTABKC BKJIaga B COOTBETCTBUU C
HACTOSIIUM HOJITYHKTOM) H MOXKET ObITh cHsATa KiinenToMm B 1000e Bpemst 0e3 pacTop KeHus
JloroBopa 0aHKOBCKOI'O BKJIaJa.

[Tpu npoanenun JloroBopa 0aHKOBCKOIO BKJIaJa MPOLIEHTHI MO BKJIaAy U MO JONOJHUTEIbHBIM
B3HOCAM Ha BKJIaJ HAYMUCIAIOTCS 10 CTaBKE BKJIAaJa ONPEACIIIEMOU B COOTBETCTBUM C YCIOBHUSAMHU,
YKa3aHHBIMH B 3asIBJICHUU HA OTKPBITHE BKJIA/IA.

%2 [TynkT n3meneH Ha ocHoBanuu IIpukasa banka Ne741 ot 03.11.2017 r.
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Ecnu Ha MomeHT npoasenus JloroBopa 6aHKOBCKOTO BKiIaga baHKoM MmpekpalleH npueM JaHHOTO
BUJA BKJIaJa, JIMOO BBEJCHBI B JICHICTBHE HOBBIC IIPABMJIA €TI0 Pa3MELICHHUS, UCKIIIOYAIOLINE CPOK
pa3merenus, ykazaHHeld B moamn. 1.1 Hactosmmx Ycmoswii, JloroBop OaHKOBCKOTO BKJaja
CUMTAETCs NPOMJEHHBIM Ha CPOK, MW  C HAYUCICHHEM IIPOLEHTOB II0 CTaBKE BKJIAJA,
YCTaHOBJICHHBIMM BaHKOM I IIPOJUIEHUS BKJIAJOB JAHHOIO BHJA, ACUCTBYOLICH B baHke B 1eHb
IIPOJICHUS.

Ecnu Ha MomeHnT mipojyieHust JloroBopa 6GaHKOBCKOTO BKJIaga baHkoM mpekpalieH npueM JaHHOTO
BUJIa BKJIaJa, JIMOO BBEJCHBI B JCHCTBHE HOBBIC MPABWJIA €T0 PAa3MEIICHUS, UCKIIIOYAIONIUE CPOK
pa3MenieHusi, ykazanHbid B nmojr. 1.1 Hactosmux YcinoBuii, 1 baHKOM He YCTaHOBJICHBI CTaBKH JJIs
IPOJUICHUsT YKa3aHHOTO BUAA BKIajaa, JloroBop GAHKOBCKOTO BKJIaJa CYMTAETCS MPOIJICHHBIM Ha
CPOK, COOTBETCTBYIOIIMHA IE€PBOHAYAIHPHOMY CPOKY pa3MEIICHHS JICHSKHBIX  CPEJCTB,
yCTaHOBJICHHOMY mojrm. 1.1 HacTosimux YCIOBHM, C HAYUCICHUEM IMPOIEHTOB MO CTABKE BKJIAJA
«/lo BocTpeOoBanusi», AciicTByIONIEH B baHke B IeHb MTPOIJICHUS.

BOBMO)KHOCTL, yCJi0BUs n KOJINYCCTBO HpOI[J'IeHI/Iﬁ I[0r0B0pa 0aHKOBCKOI'O BKJIaJga
YCTaHABJIMBACTCA B COOTBETCTBUU C 3asBIICHHEM Ha OTKPBITUC 0aHKOBCKOI'O BKJ1aJa.

3.17. Ecmu Knment TpeOyeT AOCpPOYHOrOo BO3BpaTa BKJIaaa (s BKIAJOB 0€3 BO3MOXHOCTH
YaCTUYHOM BBIIUIATHI JICHEKHBIX CPEICTB) B TOJHOH CyMMe JIMOO ero 4actd (B TOM YHUCIE
MPUYUCIICHHBIX TPOIICHTOB B CiIy4ae NpojuieHus J[oroBopa OaHKOBCKOTO BKJIAJa, SIBIISIOIIUXCS
CYMMO# BKJIaJIa TI0 YCJIOBUSM mpojyieHHoro JloroBopa), JJoroBop 6aHKOBCKOTO BKJIa/ia CUUTACTCS
pPacTOPrHYTBIM C JAaThl OCYIIECTBICHUS JAHHOW OINEpaLUH.

B sToMm cityuae:

3.17.1. Ilo Bkiaay c BBIIIATONW MPOLIEHTOB B KOHIIE CpOKa JIEHCTBUS BKJaJa (3a UCKIIIOUEHUEM
BKJI/IOB, IPU JOCPOYHOM PACTOPKEHUH KOTOPBIX IPOLEHTHAs CTaBKa YCTaHABJIMBACTCS B
3aBUCHUMOCTH OT (DAaKTHUECKOrO CpOKa pa3MEUIeHMs BKJIa/Ja, W BKIJIAJOB, BO3BpallaeMbIX B
Hepabouue JHU B COOTBETCTBHUHM ¢ noAm. 3.17.4 Hacrosiero /lorosopa):

O €CIIM He OCYUIECTBIUIOCh NpoaieHue JJoroBopa 0aHKOBCKOTO BKJaJ1a, MPOLEHTHI MO BKIATY
HAYMCISAIOTCS U BblIulaunBatoTcsl KiMeHTty u3 pacuera craBku Bkiaga «Jlo BocTpeOoBaHUS»,
neictByronied B banke Ha JeHb JOCPOYHOIO BO3BpaTa BKJIAZa, CO JAHS, CIEAYIOLIETO 3a THEM
pa3MelieHus BKIaaa, Mo JeHb BO3BpaTa ACHEKHBIX CPEJCTB BKIIOUUTENIBHO;

O €CJIM OCYIIECTBIUIOCH TIpojiieHue JoroBopa GaHKOBCKOTO BKJIaja, MPOIEHTHI 1O BKIIAY 3a
nepuoj ¢ JaThl MocienHero npoaneHus JoroBopa GaHKOBCKOTO BKJIaja MO J€Hb BO3Bpara
BKJIaJIa BKJTIOUMTEILHO HAYHMCIIAIOTCS U BhIIUIauMBatoTCs KilMeHTy U3 pacuera CTaBKU BKJIaaa
«/1o BocTpeboBaHms», AeiicTBYyONIEH B baHke B IeHb IOCPOYHOTO BO3BpaTa BKIIaja.

3.17.2. Tlo Bkimany c ymjaaToW MPOLEHTOB B TeueHUe AeiicTBus JloroBopa CpOYHOrO BKIIAJga C
MEePUOIUYHOCTHIO, YCTAHOBJICHHOW B COOTBETCTBHHM C 3asBIICHHEM Ha OTKPBHITHE OaHKOBCKOTO
BKJIaJa (32 MCKJIIOYEHHEM BKJIQJIOB, MPHU JTOCPOUYHOM PACTOPKEHHUU KOTOPHIX MPOIEHTHAsl CTaBKa
YCTaHABIWBACTCA B 3aBHCHMOCTH OT (DaKTHYECKOTO CpOKa pa3MEIIEeHUsS BKJIAAa, W BKIIAJIOB,
BO3BpalllaeMbIX B Hepaboune JHU B COOTBETCTBUU ¢ mom. 3.17.4 Hactosiero Jlorosopa):

O €CJI HE OCYHIECTBIISIIOCH MpojyieHre JJoroBopa 6aHKOBCKOTO BKIIaa, MPOIEHTHI MO BKIAAy
HAYUCISIIOTCS M BRIIUIaYMBarOTCs KimeHTy u3 pacuera cTaBkH BKiIaaa «J{o BocTtpeOoBaHUsY,
JecTBytollel B baHke Ha IeHb 10CPOYHOTO BO3BpaTa BKJIAJa, CO JHS, CIEIYIOLIETrO 3a JHEM
pa3MelieHusi BKJIaga, MO JCHb BO3BpaTa JICHEKHBIX CPEJICTB BKIIOYUTEIBHO; MPOICHTHI,
BbllIaueHHble KimeHTy paHee B coOTBeTCTBUM ¢ noamn. 3.12.2 Hacrosmux YcaoBui,
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BO3BpaaTcs banky myrem ux yaep:kanus baHkoM u3 cymmsl Bkiaaa co Cyera BKiIaaa Ha
OoCHOBaHNH 3asgBiieHns Kionenra;

O €CJIM OCYIIECTBIBUIOCH TIpojiieHue JloroBopa 6aHKOBCKOTO BKJIaja, MPOIICHTHI MO BKJIATY 32
MepHUo ] C JIaThl TOCEAHEro MpoaieHus: JloroBopa 0aHKOBCKOTO BKJIaJa MO JIeHb BO3BpaTa
BKJIaJ1a BKJIIOUNTEILHO HAYHMCIIIOTCS U BhIIIaYMBalOTCs KIIMEeHTY U3 pacuera CTaBKH BKJaaa
«/lo BocTpeOoBanus», neWcTByromeil B baHke B JeHb JOCPOYHOrO BO3BpaTa BKJIAJA;
MPOLEHTHI, BblTJIadyeHHble KineHnTy paHee B cooTBeTcTBMM ¢ moamn. 3.12.2 HacTosmux
VYcnoBul, ¢ narel MOCJHEIHEr0 MPOJJICHUS BO3BpallalOTCs baHKy myreM HX yaep:KaHHs
bankowm u3 cymmel BkJiaga co Cyera BKiIa/ia Ha OCHOBaHUH 3asBiaeHus Kimenra.

3.17.3. Tlo Bkiamxy, YCIOBUSIMH KOTOPOTO MPEIYCMOTPEHA 3aBUCUMOCTD MPOIICHTHOW CTaBKH IIPH
JIOCPOYHOM PACTOP)KEHUHU BKJIala OT (PaKTUYECKOTO CPOKa pa3MEIleHHUs BKJIAAa, MPOIEHTHI IO
BKJIaJly HAUUCIISIOTCS U BblTIauuBaroTcst Kiimenty B coorBeTcTBUM C 1.11. 3.17.1-3.17.2 HacTosmux
VYcnoBuit U3 pacuera MpOLIEHTHOW CTAaBKH, OMPEACICHHON 3asBICHUEM Ha OTKPBHITHE 0aHKOBCKOTO
BKJIaZa s (DaKTHUeCKOro cpoka pa3MelleHus Bkiaga. Eciu  oCyIIecTBISIOCh MNPOAJICHUE
JloroBopa 6aHKOBCKOT'O BKJIaJ[a, POIICHTHAS CTaBKA OMPEEIIICTCS UCXO U3 (PaKTUYECKOTO CPOKa
pa3MeIleHHs] TPOJUICHHOTO BKJIAJa, PACCUMTAHHOTO C JaThl IOCJEIHEro mnpojyuieHus JloroBopa
0aHKOBCKOT'O BKJIaJa.

3.17.4. %llpu obpamennn KimeHta 3a BO3BpaToM BKJIaga B TONHOH cymMMe (C ydeToMm
MIPUYKCICHHBIX MPOIIEHTOB) C COOJIIOICHUEM OJIHOBPEMEHHO CJICIYIOIINX YCIOBHNA:
(] ;aTa OKOHYAHHS CPOKa pa3MENICHHS BKJIa/1a IPUXOIUTCS Ha HepabOUHid ICHb;

(1 KnueHT oOpaTwics 3a BO3BpPATOM BKJIaJa B JaTy OKOHYAHHUS CPOKa pa3MEIICHUs BKIAJa,
HOPUXOJAILYIOcs Ha Hepabouuil JieHb, WJIM B OJUH M3 CJIEIYIOIIUX HENOCPEJACTBEHHO 3a
YKa3aHHOH /1aToil HepaOouux JHEH;

] Kuuent oOparuncs B mnoapaszaeneHue banka, koropoe B jaeHb oOpamenus Kiuenra
OCYILECTBIIsIET OOCIy)XHBaHUE (U3MUYECKUX JHUI (B COOTBETCTBUU C TrpadukoM pabOThI
yKa3aHHOTO TozapasjeneHus banka).

KJ'II/IGHTy BO3Bpalla€TCsad CyMMa BKJIaga W IPOLCHTOB, HAYMCICHHBIX IO CTAaBKE BKJIaZa IO OaTy
BO3BparTa BKJlaa BKIIFOUUTCIBHO (663 nepecyera NpouCcHTOB 3a JOCPOIHOC paCTopn(eHHe).

[Tpy HanWuUMK TEXHUYECKOW BO3MOXKHOCTH 3asBJICHHE Ha 3aKpbITHE O0aHKOBCKOTO BKIJIaJa MOXET
ob1Th 0opmiieHo Kimentom u HampaBieHo B baHk ¢ uicnofib3oBaHueM JIMCTAaHIIMOHHBIX KaHAJIOB
o0CTyXKMBaHUS TIPU YCJIOBUU, YTO 3asiBICHUE HA OTKPHITHE OAaHKOBCKOTO BKJIa/1a OBLIIO HAMPaBICHO
Kmuentom B bank ¢ ucnonb3zoBanueM [[MCcTaHIIMOHHBIX KAaHAJIOB OOCITY)KHBAHUS.

3.18. Ecm cymma BKJIaia Wik €e 4acTh Oblila MepeyuciieHa co cueTa BKJIaaa, B TOM YUCIE B CUET
nmoramenust  o0s3arenbcTB  KimweHTa B chydasix, MPEAYyCMOTPEHHBIX  JCHCTBYIOLIUM
3aKoHOaTeNbCTBOM Poccuiickoit Deaepanmu, JloroBop 6aHKOBCKOTO BKJIa/Ia MO BKJIAAY CUATACTCS
pPacTOPTHYTBHIM JOCPOYHO W TPOIEHThl HAYMCISIOTCS Ha yciaoBHsX moan. 3.17 HacTosmumx
VYcnosuid.

3.19. B caywae gocpouHoro pactopxkeHus JloroBopa OaHKOBCKOTO BKJIaAa B CyMME,
npesbimatomieit 50 000 pyOreii (nnu SKBUBAJICHT B MHOCTPAHHOM BaitoTe 1o Kypcy LleHTpanbHoro
6anka Poccuiickoii @enepanuu Ha Aaty yBenomienus), Kinuenty neoOxonumo, 3a 2 (q8a) pabouux
JHS yBeOMUTH baHK (mmozppasneneHne, B KOTOPOM MPEAIOaraeTcsi CHATHE JEHEKHBIX CPEJICTB) O

% IynkT n3mened Ha ocHoBanuu Ipukaza Ne 2 ot 10.01.2018
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TaKOM HaMepeHuu 1o Tenedony banka, ykazanHomy B AHkKere, odopmieHHoil Knmentom mpu
3aKir04eHnu JloroBopa KOMIIJIEKCHOTO OOCIYKMBaHHMsS WM CaMOCTOSITEIbHO OOpaTHUBLINCH B
OT/IEJICHHUE.

3.20. B memnsx 3amutel npaB KineHnTa ot mosydyeHus CyMMbl BKJIa/1a HEYTIOJIHOMOYEHHBIM JIMIIOM
HAa OCHOBaHMHM JOBepeHHOCTH, odopmieHHoW BHe banka, CTOpPOHBI [IOTOBOPUIINCH O
HUKECIIEAYIOLIEM.

Jiist monmy4yeHus JEHEKHBIX CPE/ICTB HA OCHOBAHUU JOBEPEHHOCTH MpeacTaBuTens Kirenra o0s3an
yBEIOMUTH baHK 0 HaMEPEHNH MOJIYYUTh JCHEKHBIE CPEICTBA CO BKIIAA B CPOK HE MEHEE YeM 3a 2
(mBa) paGoumx IHS 10 AHS MpenbsBIeHUS TpeOoBaHus mpencraButesnieM KimenTta o mosydyeHHH
JEHE)KHBIX CPEACTB CO BKJIaJa C OJHOBPEMEHHBIM INPEIbSIBICHUEM IOMJIMHHUKA JOBEPEHHOCTH,
BeIlaHHOM KimentoM. KimeHT Takke BIpaBe CaMOCTOSITENBHO B MUCbMEHHON (hOopMe YBEAOMUTH
bank B cpok He MeHee 4eM 3a 2 (nBa) paOouumx JHSA A0 JAHA IpPEIbsBICHUS TpeOOBaHMS
npeacrasutenieM  KiuveHta O IONMy4eHUMM JCHEXKHBIX CpPEICTB €O BKJIAJa Ha OCHOBAaHUH
JIOBEPEHHOCTH, O (paKkTe BbIJAUU JIOBEPEHHOCTH, €€ PEKBU3HMTAX, COOOUIUTH JaHHBIE O JIMYHOCTHU
npeactaButens (hamMuiius, WM, OTYECTBO, MECTO PETUCTpAIMH), O MPEANojaraeMo cymme
TpeOOBaHuUs O BblJaue BKJIAa.

YBenomnenue banka Knrentom nubo ero mpeactaBuTesieM B YKa3aHHOM MOPSIAKE TPOU3BOIUTCS B
ciy4ae 3asBieHUs mpencraButesneM KimeHTa TpeOOBaHHMI O MOJYYEHHH ICHEKHBIX CPEACTB CO
BKJIaJla Ha cymMMmy, paBHyto wiu mpesbimaromyto 5000 (Ilate Thicau) nommapos CIIA (wnm
SKBUBAJICHT B Jpyroul Bamtore mo kypcy LlentpansuHoro Oanka Poccuiickoit denepanuu Ha JACHBb
peIbsABICHUS MOAJIMHHUKA JJOBEPEHHOCTH [I0J]auu 3asBICHU|).

IIpu npebABICHAN OBEPEHHOCTH €¢ OPHIHHAN WK Konus™! mprobmaercs baHKOM K JOKyMeHTaM
o Bxnany.

3.21.% Toapko a5 Briaaga «J1oOXOTHBII»:

- MakcuMajbHas cyMMa Bkiiaza He orpaHuueHa;

- MaKCUMaJlbHasi CyMMa JOIMOJHUTEIbHBIX B3HOCOB Ha Bkilag He orpaHuueHa;

- MIPOLIEHTHAs CTaBKa IO JOIMOJIHUTEIBHBIM B3HOCAM COOTBETCTBYET NMPOILIEHTHOI CTaBKE IO
Bknany, ycTaHOBIEHHOW Ui CyMMOBOI'O MHTEpBasia, B KOTOpPbIM momajaer octarok Bkmama Ha
TeKyIui ieHb (0e3 ydera MPUYKCICHHBIX MPOIIEHTOB);

- JIOTIOJTHUTENbHBIE B3HOCHI NMPUHUMAIOTCS bBaHKOM B TeyeHHE BCEro Cpoka pa3MelleHus
Bxmana;

- YaCTUYHBIE BIMJIATHI IEHEKHBIX CPEJICTB HE IPEYCMOTPEHBI;

- BBIIUIaTa MPOIEHTOB BO3MOXKHA B JIIOOOHM JIeHb IOCE MX NpUYHCIeHus K cyMMe Bkiana
YaCTUYHO WJIM B MTOJHOM 00beMe 3a BeCh EPUOJI C IaThl OTKPBITH/MpoyieHus Bxiana;

- YCIIOBHUSI TOCPOYHOTO PAcTOP’KEHHUsI JIOTOBOpa — IMPHU HAXOXKACHUU JIEHEXHBIX CPEJCTB Ha
Cyere BKJ1a/1a HA MOMEHT JIOCPOYHOI'O BOCTPEOOBaHUS BKJIaJa:

o 1o 180 nHel (BKIIOYUTETHHO) — MPOLIEHTHI HAYUCIISAIOTCS U BBHITUIAYMBAIOTCS IO CTAaBKE
BKiama «Jlo BocTpeOoBaHUs», AeUCTBYONICH B baHke Ha maTy MOCPOYHOTO BO3Bpara
BKJIaJia, CO JIHS, CJIEIYIOIIETO 3a JHEM pa3MEIIeHUs/cO JHs MPOJJICHHUs BKJIana, IO
JIEHb BO3BpPATa JIEHEKHBIX CPEACTB BKIIOUUTEIHHO;
o Oonee 180 nmHelt — MPOIEHTHI MO BKJIAAY BBIMUIAYMBAIOTCS W3 pacdera MPOILCHTHOU
cTaBku paBHoi 0,6 * ctaBku no Bxiamy.
— npoaienue /Jorosopa:

% ecnu Bxiaguuk BBIpa3nJI JKCJIAHUC COXPAaHUTH Ha PYKax OpPUTMHATI NOBCPCHHOCTH W HOAaHHAA

JIOBEPEHHOCTh TPEAINOJIAraeT €¢ HEOAHOKPATHOE HCIOJIb30BaHUE, B TOM UHUCIE, NEpe] JIPYTUMH,
kpome banka, munamu.
% Iynkr n3menen Ha ocHoanuu I1pukasa banka Ne110 ot 16.02.2018 r.
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o mpu HeBocTpeOoBaHMHM Bkiaga B MOMHOW cymMMe B JIeHb OKOHUYAHUS CPOKA pa3MEUICHUS
Bxmaga JloroBop mpomsieBaeTCs Ha CpPOK, COOTBETCTBYIOIIWNA MEPBOHAYAIBHOMY CpPOKY
pa3MelEeHNs] JEHEKHbBIX CPEACTB, MO cTaBke Britana «/loXoaHBIN» NEUCTBYIOLIEH Ha ATy
npojuienus JloroBopa, 10 uctpedoBanust Kimentom Bcelt cymmbl Bkiana u yriaueHHBIX
MPOLICHTOB;

O CyMMa MpOLEHTOB, NPUYMUCIECHHBIX K cymMe Bknana Ha nenp npomasieHust Jlorosopa,
cuuTaercs cyMMon Bkiiasna u He MOJJIEkKUT 10 KOHIA CPpOKa pa3MmelleHus Bkiiana uspsaTuro
6e3 pactop:kenust JJorosopa.

3.22.% Toanko a1s Braaga «YnpapiasieMblii»:

- MakcumanbHas cymma Bxiaga 30 000 000,00 py6. / 1 000 000,00 USD (ycTanaBinuBaeTcs
MPU OTKPBITUM HOBOTO BKJaJa, a TakXke IMpU MPOJJICHUHM JOroBopa); Ha cymmy Bxknama
MPEBBIIIAIONIYI0O MaKCHMajibHOE 3HA4YeHHE, HAUUCISIOTCS MPOLEHTHI IO CTaBKe, paBHOW 1/2
NEUCTBYIOIEH CTaBkM MO Bkiangy; cymma yIjadeHHBIX MPOLEHTOB, NMPUYUCICHHBIX K CYMMeE
BBkiana, He yuuThIBaeTCS MPU ONpEAeTIEHUN MAaKCUMAIIbHOM CyMMBI BKJIAJa;

- JOTIONTHUTEIbHBIE B3HOCHI Ha Bknaa mpunumarorcss bankom 6e3 orpaHuyeHui B TEUEHUE
BCET0 CPOKa pa3MeEIICHUs BKJIA/a;

- MPOIICHTHAsS CTaBKa IO JIOMOJHUTEIILHBIM B3HOCAM COOTBETCTBYET MPOIICHTHOM CTaBKE IO
BKJIaJly, YCTAQHOBJIGHHOM Ui CyMMOBOTO HMHTEpBaJa, B KOTOPBIN IMOMaJaeT OCTaTOK BKJIaga Ha
TEeKyIIUH JeHb (0€3 yueTa MpUIUCICHHBIX MPOIEHTOB);

- YaCTUYHBIC BBIILJIATHI JEHEKHBIX CPEICTB JOMYCKAIOTCA 10 CYMMbl HECHUKAEMOI'O OCTaTKa,
IIPU ATOM B TIEPBYIO OYEPE/Ib OCYIIECTBIACTCS BBIIIATA 3a CYET MPUUMCICHHON CyMMBI POIICHTOB;
BBITUIaTa MPOIICHTOB BO3MOKHA B JII000H JIEHb MOCIE UX MPUYUCICHHS K CyMME BKJIaJa YaCTHYHO
WJIH B TIOJTHOM 00BEME 32 BECh IEPHO/I C TAThI OTKPBITHUS/TIPOUICHUS BKIIAJIA,

— YCIOBUSI JOCPOYHOTO PACTOPKEHUS JOTOBOpa — MPH HAXOXKJIEHUU JCHEKHBIX CPEICTB Ha
Cuere BKJIaJIa HA MOMEHT JJOCPOYHOT'O BOCTPEOOBAHUS BKJIA/A:

o 1o 180 nHeit (BKIIOYUTEIBHO) — MPOIEHTHI HAUUCIISIOTCS M BBIIIAYUBAIOTCS TI0 CTaBKE
BkJaia «/lo BoctpeOoBaHMs», AeiicTByromel B baHke Ha JaTy 10CpPOYHOrO BO3Bpara
BKJIaJia, CO JIHS, CJIENYIOLIEro 3a JHEM pa3MEeLIeHMs/CO THS MPOAJIECHHUS BKJIaAa, IO
JIEHb BO3BPATa JCHEKHBIX CPEICTB BKIIOUUTEIIBHO;
o Oonee 180 nHel — MPOLEHTHI MO BKJIAAY BBIIIAYMBAIOTCS W3 pacdera MPOLIEHTHOU
craBkH paBHOH 0,6 * cTaBku no Bkiany.
— npomiienue /Jorosopa:

O Tpu HeBocTpeOoBaHMM Bkiaga B MOJHON cymMMe B JIeHb OKOHYAHHS CPOKa pa3MELICHUs
Bxmana JloroBop mpoaneBaeTcsi Ha CpPOK, COOTBETCTBYIOUIMM IMEPBOHAYAIILHOMY CpPOKY
pa3MelICHMs] IEHEXHBIX CPEICTB, MO cTaBKe Bkiaga «YmpaBisieMblil» NEHCTBYIOLIEH Ha
naty mnpoaneHust JloroBopa, no wuctpeboBanus Kiuentom Bcelt cymmbl Bxiama u
YILUIQYEHHBIX NTPOLIEHTOB;

O CyMMa TMpOLIEHTOB, NPUYHUCIEHHbIX K cymme Bxiiana Ha neHp mnpojyienust Jlorosopa,
cuMTaeTcs cyMMol Bkilaza u He MOUIEkKUT 0 KOHIIA CpOKa pa3MelleHus Bkinana nu3baTuio
6e3 pactop:kenust JJorosopa.

3.23. " Toanko as Braaga «/[0XoaHbIi NeHCHOHHBII:
- MaKcUMalibHasi cymMmMa Bkiiaja He orpaHuyeHa;
- MaKCHUMaJlbHasi CyMMa JOIMOJHUTEIbHBIX B3HOCOB Ha BKItaj He orpaHHueHa;

% Iynkr no6asnen Ipukaszom banka Nel10 ot 16.02.2018 T.
 Tynkt no6asnen ITpuxazom Bamka Nel10 ot 16.02.2018 T.
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- IIPOLIEHTHAs CTaBKa I10 JOIOJIHUTEIBHBIM B3HOCAM COOTBETCTBYET IPOLIEHTHOH CTaBKE IO
Bxiagy, ycTaHOBIIEHHOM Uisi CYMMOBOIO MHTEpBaja, B KOTOPBIM MOManaer octaTok Bkiaga Ha
TeKyIuil 1eHb (0e3 yuyeTa MPUUMCICHHBIX MPOIECHTOB);

- JOTIOJIHUTEbHBIE B3HOCHI NMPUHUMAKOTCS BaHKOM B TE4eHHE BCEro CpOKa pa3MEeLEHUs
Bkmana;

- YaCTUYHbIE BBIIUIATHI JEHEKHBIX CPEICTB HE MPETyCMOTPEHBI;

- BBIIUIaTA MPOLIEHTOB BO3MOXKHA B JIIOOOHM JIeHb IOCIE MX NpUYMCIEHUs K cyMMe Bkiana
YaCTUYHO WJIM B IMOJHOM 00BbEME 3a BECh IEPUO/I C 1aThl OTKPBITUS/TIpouieHus Bxiana;

— YCIIOBUSI JOCPOYHOI'O PACTOPKEHUSI JOTOBOpa — IPU HAXOXKJIEHUHU JEHEKHBIX CPEACTB Ha
Cuete BKJ1aJla HA MOMEHT JIOCPOYHOI'O BOCTPEOOBAHMSI BKIIA Ia!

o 1o 180 mHei (BKIFOYUTEIBHO) — MPOIEHTHI HAUYMCIISIOTCS M BBIIJIAYUBAIOTCS TI0 CTaBKE
BKiIaga «Jlo BoctpeOoBaHUs», AecTBYIONEH B baHke HAa maTy JOCPOYHOTO BO3BpaTa
BKJIaJIa, CO JHS, CICIYIOUIErO 3a JHEM pa3MEIICHH/CO JHS MPOJUICHHUS BKIIaa, IO
JICHb BO3BPATa JICHEKHBIX CPEACTB BKIIOUUTEIBHO;
o Oomnee 180 mgHEl — MPOLIEHTHI IO BKJIAy BHIIUIAYMBAIOTCA M3 pacdyeTa IMPOIEHTHOU
ctaBku paBHoi 0,6 * ctaBku 1o Bxiany.
— mnpoasienue Jlorosopa:

o Tpu HeBocTpeOoBaHMHM Bkiaga B MOJHOW CyMMe B JIeHb OKOHYAHUS CPOKA pa3sMEIICHHS
Bxnaga [loroBop mnpoaneBaercs Ha CPOK, COOTBETCTBYIOUIMM IE€PBOHAYAIBHOMY CPOKY
pa3sMElIEeHNUs] JCHEXKHBIX CpPEeACTB, IO cTaBke Bxiama «JloXOIHbIA TMEHCUOHHBIN»
neiicTByroleit Ha naTy npozuienus JloroBopa, 1o uctpeboBanus KinneHToMm Bceil cymMMBbl
Bxrnaga v yrtaueHHBIX TPOIEHTOB;

O CyMMa MpOLEHTOB, NPUYMCIECHHBIX K cymMMe Bknana Ha neHp npomasieHust Jlorosopa,
cuuTaercs cyMMon Bkitazma u He MoJyIekuT 10 KOHIIA CPOKa pa3MelleHus Bkinaga u3patuio
0e3 pactopskeHus Jlorosopa.

4, I'apanTum cTopoH

4.1. bank rapanTUpyeT BO3BpaT BKJIaJa M BBIILJIATYy HAYMCICHHBIX 110 HEMY MPOILIEHTOB BCEMHU
MPUHALIESKAIMUMU DaHKy JEHEXHBIMU CPEACTBAMM, a TAKXKE HMMYIIECTBOM, Ha KOTOPOE MOKET
OBITH OOpAIllEHO B3BICKAHWE, B COOTBETCTBHH C JCUCTBYIOIIMM 3aKOHOAATEIBCTBOM Poccuiickoit
®denepanuu.

4.2. bank rapantupyer KimeHTy TaliHy BKi1aga B COOTBETCTBHM C JI€HCTBYIOIUM
3aKoHoAarenbCcTBOM Poccuiickoit denepanun.

4.3. baHk HEe HeceT OTBETCTBEHHOCTH, eciu omepamuu 1o CUeTy BKJIaga 3aJepKUBAIOTCS B
pe3ynpTaTe ommOoKk KiMeHTa w/uiu TpeThero JMuia B 3alOJHEHUU PEKBH3UTOB IMOJIydaTelns Mpu
opopmiiennn KiueHTOM/TpeTbUM JIUIIOM PAcTIOPSKEHUS HA MEePEeUYMCIICHUE JIEHEKHBIX CPEICTB CO
Cuera BKJIa/ia U ApYrUX 3a/1€pKEK, BOSHUKILINX HE M0 BUHE baHka.

4.4. BosBpar Bkiaja bankom obecriednBaeTcs MyTeM OCYIIECTBISIEMOTO B COOTBETCTBUHU C
JIEHCTBYIONIMM 3aKOHOAATENIBCTBOM Poccuiickoit ®enepanmuu  00S3aTENHHOTO  CTPAaXOBaHUS
BKJIQJIOB.

S. Pa3pemenne cnopos

5.1. Cnopsl, Bo3HUKaromme u3 JloroBopa 0aHKOBCKOTO BKJIa/Ia, MOAJIEKAT PACCMOTPEHUIO B CY/IE B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannm.

6. Cpok neiicTBusi JloroBopa 6aHKOBCKOI0 BKJIaJa
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6.1. JloroBop OaHKOBCKOTO BKJaja BCTYNaeT B CWJIYy C JaaThl npuHATHS bankom ot Kimenra
3asBNeHUS Ha OTKPBITUE OAHKOBCKOTO BKJada, OTKpbITHS Kimenty Cuera Bkiajga M BHECCHHS
KnuentoM nenexHbix cpefctB Ha CueT BKJIaja U JEHCTBYET 0 MOJHOTO BhINONMHEHUs CTopoHaMu
NPUHATHIX HA ce0s1 00s13aTENBCTB.

6.2. JloroBop 0AaHKOBCKOTO BKJIaJa CUMTACTCS HE3AKIIOYEHHBIM MO coruamenuio CTOpoH mpH
HernocTymieHny Ha CYeT BKJIaJia JICHSXKHBIX CPEACTB B pa3Mepe M B CPOK, yKazaHHbIe KiueHToMm B
3asBIEHUM HA OTKpbITUE OAHKOBCKOrO BKIaaa, mpu 3ToM Cuer BKIaJa, OTKpPbITHIM bankom,
3aKpBIBACTCS.

6.3.  %JJoroBop 6aHKOBCKOTO BKJIaJa MOKET OBITH PACTOPTHYT IO 3asBICHUI0 KinenTa B mo6oit
pabounii JeHb MojapasielieHus baHka mpu yCIOBHH BBIUIATHI KIMEHTY MEHEXHBIX CPEACTB CO
Cuera BkJa/ia B OJHOW cymMme. [IoroBop GaHKOBCKOTO BKJIaJla CUUTAETCS PACTOPTHYTHIM C JAThI
3akpeITUst bankom Cyera BKJIaja v mpeKpalieHus JJF0bIX onepanuii mo CueTy BKIIaja.

[Ipy HAMMYMKM TEXHUYECKOM BO3MOXKHOCTH 3asBJICHHE Ha 3aKPBITHE OAHKOBCKOTO BKJIAJla MOXXET
obITh opopmiieno Knnenrom u HampaBieHo B baHk ¢ ucnonb3oBanueM JIMCTaHIIMOHHBIX KaHAIOB
o0CITyKMBaHUS TIPH YCJIIOBUH, YTO 3asiBJICHUE HA OTKPHITHE OAHKOBCKOTO BKJIa/1a OBIJIO HAIIPABJICHO
Knuentom B bank ¢ ncnonb3oBanueM J{MCTaHIIMOHHBIX KAaHAIOB OOCITYKUBAHUS.

6.4. Pacropkenne JloroBopa 0aHKOBCKOTO BKJIaJa SIBISETCS OCHOBaHUEM JUIs 3akpbiThus Cuera
BKJ1aga baHkom.

6.5. Pacropxenue JloroBopa KOMIUIEKCHOTO OOCITY)KUBAHHS SBISICTCS OCHOBaHHEM JIJIS
pacropxxeHus JloroBopa 6aHKOBCKOI'O BKJIa/a.

7. IIpoumne yciaoBus

7.1. Ommara HaIOroB u C60pOB OCYHICCTBIISACTCA B  COOTBCTCTBUU C HeﬁCTBYIOHlHM
3aKOHOJAaTCJIILCTBOM.

Bce m3menenms un JOIIOJTHEHHUA K HOFOBOpy 0aHKOBCKOTO BKJIaJga HCﬁCTBI/ITGJ’ILHLI, €CJII1 OHHu
coBepuleHbl 10  coriacuro  CTOpOH B MOpAJKE, NPEIyCMOTPEHHOM  JIEHCTBYIOIIMM
3aKoHoAarenbecTBOM Poccuiickoit denepanun.

7.2. Bo BceM, 4TO HE MNPEAYyCMOTPEHO HACTOSIIMMHU Y cinoBUAMU, CTOpPOHBI PYKOBOACTBYIOTCS
JEUCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanum.

%8 [TynkT n3meneH Ha ocHoBanuu IIpukaza Ne 2 ot 10.01.2018
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Hpunoxenue 4%° x  «[IpaBunaM  KOMILIEKCHOTO
O0ankoBckoro obcnyxuBanus ¢uzndeckux aui B PHKbB
banx (ITAO))»

IpaBuiia npexocTaBIeHUs H HCIOIB30BAHUS
0ankoBckux pacyeTHbIX kKapT POCCUUCKOI'O HAIIMOHAJIBHOI'O
KOMMEPYECKOI'O BAHKA (ny0m4Hoe akiMOHEePHOe 0011eCTBO)

1. OOumue moI0KeHUus

Hacrosimume «[IpaBuna mnpeaocTaBieHMss M HCHOJIb30BaHMSA OaHKOBCKHMX PpacyeTHBIX KapT
POCCUMCKOI'O  HAIIMOHAJIBHOIO KOMMEPYECKOI'O BAHKA  (my6mmunoe
akuoHepHoe o0imecTBo) (manee — IlpaBmia) omnpenensioT MNOPAJOK NPEAOCTaBICHUS U
HCIOJIb30BaHUsl OAaHKOBCKMX pacueTHbIX KapT, smutupoBaHHbIx PHKDB bank (ITAO) (nanee —
Bank) C npenocraBieHreM HU3HYCCKUX HOCUTENEH OAHKOBCKUX PACUETHBIX KapT.

JIoroBop HpeaoCTaBlIE€HUS M HCIOJIb30BaHUA OAaHKOBCKHMX DPAaCUYETHBIX KapT 3aKJIIOYAECTCS MEXITY
bankom u Knnenrom (nmenyembIM B pamkax Hacrosux llpaBun [lepkatenem) B pamMkax M Ha
ycaoBusax JloroBopa KOMIUIEKCHOrO o0O0ciyXuBaHusA, Hacrosmux [IpaBuia, U Ha OCHOBAaHUU
3asiBJIeHUs] HA OTKPbITHE 0AHKOBCKOI'O CYeTAa /ISl COBepILIeHHs ONepPaluii ¢ HCI0JIb30BAHHEM
0aHKOBCKOIl pacueTHoOl KapThl. B pamkax ogHoro J[loroBopa Jlepkareinto MOXKET ObITh
IIPEIOCTABIIEHO HECKOJIbKO OaHKOBCKHMX pacyeTHbIX KapT. lIpenocraBieHue HOBOM OaHKOBCKOM
pacueTHOM KapThl B paMmKax AelcrByroniero Jlorosopa ocyuiecTisieTcsi baHkoM Ha OCHOBAaHMHU
3asiBJIeHUs] HA OTKPbITHE 0AHKOBCKOI'0 CYeTAa /ISl COBePIIeHHs ONepanuii ¢ NCNoJb30BaHUEeM
0AaHKOBCKOM Pac4eTHOM KapThl.

JloroBop MNpeAoCTaBIE€HMs] U  HUCIHOJB30BaHUS OAHKOBCKUX PACUETHBIX KapT  sBISETCA
HEoTheMJIEMOH yacThio JloroBopa KOMIIJIEKCHOTO 00CTyKUBAHHUS.

2. TepmuHbl
B nacrosmux [IpaBunax uCHonb3yrOTCs CIEAYIOIINUE TEPMUHBI U OTIPEIETICHUS:

ABTOpH3anus — paspenieHue banka, HeoOXoaMMOe A COBEPIIECHUS ONEPaIlH ¢ UCIIOIb30BaHUEM
0AaHKOBCKOM pacueTHOM KapThl JUOO €€ PeKBU3UTOB, W MOpoKJaroliee ooOsi3aTesnbcTBa baHka mo
ucnonHeHuto pacnopspkenuit Knmuenra — Jlepxkarenss KapTel, cOCTaBIE€HHBIX C HCIOIb30BAHHEM
0aHKOBCKOM pacueTHOM KapThl 1100 ee pekBu3uTOB. [locne ocymectBienus Apropusanuu Kivent
— Jlepxatens KapTel He uMeeT mpaBa pacnopsKaTbCsl ACHEKHBIMU CpPEACTBAMHU B Ipenenax
ABTOPU30BAHHBIX CYMM.

ABTOPHU3AaIMOHHBIH 3aNPOC — 3aMIPOC HA TOTyYeHUE ABTOPHU3ALINH.

Bauk — POCCHMUCKHI HAIIMOHAJIBHBII KOMMEPYECKUI BAHK (my6nnusoe
aKIMOHEPHOE OOIIECTRO).

BankoBckasi pacuerHas kaprta (nanmee — Kapra) — snekTpoHHOE CpeICTBO IUIATEXka,
ucnonbpzyemoe i coepuieHus: Jlepxarenem KapTel omepaumii B mpenesnax CyMMBbI JT€HEKHBIX
cpeacts, HaxonsAumxcs Ha ero Cuete. Kaprta siBisiercst cobcTBeHHOCThIO baHka u mpegocTaBiseTcst
B TMOJb30BaHHe Jlepikarento Ha YCIOBUSX, ONpeneNneHHbIX HacrosmuMu [IpaBunamu. bank
OCYLIECTBISICT  MpoleccupoBaHue  (0OCHyKMBaHHWE)  ONEpalUif,  OCYILECTBISEMBIX  C

% Tpunosxenue n3MeHeHo Ha ocHOBaHMH [IprKaza Ne582 ot 09.08.2018
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ucnoyib30BaHneM KapTbl niam ee peKBU3UTOB B COOTBETCTBHM C 3aKOHOAATENLCTBOM Poccuiickoit
Oenepanun, [IpaBunamu miaTeXHBIX cucTeM, a Takke ¢ Tapudamu banka. bank mpemocrasiser
Jlepxatensm nepcoHu(pUIMpoBaHHbIE (MMEHHBIE, C HaHEeCeHHEM (aMminu U uMeHu [lepxarens),
HeNepCOHN(UIIUPOBAHHBIE OaHKOBCKHE pacyeTHBbIC KapThl (00e3TMYeHHBbIC, O€3 HaHECEHUS
¢bamunun 1 umenu Jlepkatens), 0aHKOBCKHE pacueTHbIE KapThl 03 PU3NUECKOTr0 HOCUTEIIS.

BiiokupoBaHMe — TPHOCTAHOBIEHHE MO0 TPEKpalleHHE BO3MOXHOCTH  HCIOJIb30BAHUS
0aHKOBCKOM pacyeTHOM KapThl JMOO ee pPEeKBU3UTOB, IpeaycMarpuBaroliee OTka3 baHka B
IIPEIOCTABIEHUN ABTOPU3ALINH.

Jep:xkaTesib 0aHKOBCKOH pacueTHOH KapThl (aajee — Jlep:xkareab) — (U3NYECKOE JHIIO,
ABJIsIIOLIEecs: CTOpOoHOH 1o JloroBopy kommiekcHoro oocnykuBanus (KnuenToM) u 3akirodnBliee
¢ bankom JloroBop npeaocTaBieHus ¥ UCTIONb30BaHUS OAHKOBCKUX PACUETHBIX KapT, SBISIOIICECS
nosb3oBareneM Kaptel. Jlep:karesieM MOXKET ObITh TOJIBKO J1€ECIIOCOOHOE (PU3HMUECKOE JIULIO.
Hepxaremo KapTsl npenocTaBisieTcss BO3MOXKHOCTb y4acTHsl B IpOrpaMMe JIOsUIbHOCTH «Ba
OoHyc» Ha Bechb nepuop cpoka aeWctBus Kaptel. Yuactue epxarens Kaprtel B mporpamme
nosmpHOCTH «Bam borycy siisiercst 10OpOBOJIIEHBIM M HE TPEOYET JOMOTHUTEIBHON PEeruCTPaIluy.
B cnyuae otkasa oT yyacTus B mporpamme JiosuiibHocTH «Bat 6onyc» Jlepxkarens Kaptel nomken
oOpaTuThcs B oTAeNeHHe baHka ans momaud 3asBIEHHS Ha OTKa3 OT y4yacTUsi B TPOTpaMMme
JIOSUIBHOCTH.

JdoroBop mpenocraBjieHHusi M HCHOJb30BAHMS OAHKOBCKHX PacyeTHBIX KapT (najee —
Horosop) — B pamkax Hacrosmmx I[IpaBui moHMMaeTcsi JOTrOBOp, 3aKJIKOYEHHBIA MEXITY
HepxareneM u baHKOM Ha YCIOBHSX, HU3JI0KEHHBIX B 3asBieHUMM KilMeHTa Ha OTKpBITHE
0aHKOBCKOTO CYUeTa JUIsi COBEPIUICHHUS ONEPaIliil C UCIOIb30BAaHUEM OAaHKOBCKOH PacyeTHOM KapThl
u B JloroBope KOMIUIEKCHOTO 00cy>KuBaHus, HacTosumx [IpaBunax.

J1oroBOp KOMILIEKCHOT0 00C1y:KMBAaHUS — [I0OrOBOp KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KUBaHMS
dusnueckux . B POCCHUMCKOM HAIIMOHAJIBHOM KOMMEPYECKOM BAHKE
(myOnuyHOE aKIMOHEpHOe OOIIecTBO), 3aKitoYeHHbIM Mexay bankom u Kimentom nyrtem
npucoeanHenus Kimenta k [IpaBunam KOMIIEKCHOTO 00CTYKUBaHUS.

Jononnurensnas Kapra — GaHkoBckas pacueTHasi KapTa, npefocraBieHHas Jlepxkarento KapTsl —
Bianenblly Cuera nubo TpeTbemy My mo 3asBienuto [lepxarens Kaprel — Bnagensia Cuera c
corjlacusl TPEThEro JIMLA, SBIIAIOUIAsCA MIEKTPOHHBIM cpeAcTBOM miatexka no Cuery [lepxkarens
KapTel 11 yuera MCKIIOUHMTENBHO pacxXoaHbIx omnepauuil mo Cuery J[lepkarens Kaprtel u
HENOCpeACTBEHHO cBsi3aHHas ¢ Kaproil. baHk ocyiiecTBiseT npoueccupoBanue (00CIyKUBaHUE)
onepanuil ¢ ucnosp3oBaHueM JlononHutenbHoM KapTel B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®eneparuu, [IpaBunamu miaTekHbIX cUCTEM, a Takke ¢ Tapudamu banka.

3asiBjieHHe HA OTKPbITHE 0AHKOBCKOI'0 cYeTa /IJIsl COBEpPIIeHHUs ONepanuii ¢ UcrnoJb30BaHHeM
0AHKOBCKOH pacyeTHOH KapThl (gajsee — 3asiBJIeHHe HAa OTKpbITHE) — 3asBieHue Jlepxarens,
cocraBieHHoe Mo ¢opme baHka, ycTaHOBIIEHHOW BHYTPEHHHUMH HOPMAaTHBHBIMU JIOKYMEHTaMU
banka, a Tak e OTJeNbHBIMHU COTJIALICHUSMH, coJleprKallee npeioxkenus (ogepty) epxarens o
3aKkmoueHnu JloroBopa MpeAoCTaBICHHUS U HCIOJIb30BAaHMUS OAaHKOBCKHUX pACUYETHBIX KapT C
yKa3aHHEM CYIIECTBEHHBIX yciaoBHM JloroBopa u noATBepkaaroliee npucoequHeHue Jlepxarens K
HacrosuM IIpaBunam. 3asBiieHHE HA OTKPBITHE SIBISETCS HEOThEMIIEMON 4acThI0 /[oroBopa.

3asBieHne Ha mnpegocrabjieHue JlomosHuTenbHoil Kaprbl K paHee OTKpPbITOMY 1Js
COBEpPIICHUSI ONepaunuii ¢ HMCHOJb30BAaHHMEM OAHKOBCKHX PACYETHBIX KApPT 0aHKOBCKOMY
cuery (nasiee — 3asiBjieHHe HAa OTKpbITHe /lomosiHMTEeILHONM KapThl) — 3asBiieHUe Knnenrta —
Biajenbla Cuera, cocraBieHHOE 1o ¢popme baHka, ycTaHOBICHHON BHYTPEHHUMH HOPMAaTHBHBIMU
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nokymeHtamu banka, a Takke OTOEIbHBIMH COTJIAIICHHUSIMHU, COJAEpXkalliee MOpyuYeHHE
npeaoctaButh JlomonHutenbHyto Kapty Ha umsa [lepxartens Kapter mmbo TpeThero numa st
COBEpIIICHHS OTIepaIlyii, a Takke npeiokenne (opepry) Knuenra — Jlepxkarens JlononmHuTepHON
KapThl 0 3aKitoueHnu J{oroBopa mpenocTaBieHus: U UCIOJb30BaHUsl OAHKOBCKUX PaCYETHBIX KapT €
YKa3aHUEM CYIIECTBEHHBIX YCIOBMM JloroBopa u moarBepxkaarouiee npucoeauHenue Kimenra —
Hepxatenss kaptel JlonmonHutenbHOW KapThl K [IpaBmiam. 3asiBlieHME Ha  OTKPBITHE
JononaurensHor KapTsl sABiseTcs HeoTbeMIEMOM YacThio Jloroeopa.

3asiBieHHe Ha mnepeodgopMiieHHe 0AHKOBCKON pacyeTHOH KapThl (aajee — 3asiBjleHHe Ha
nepeBbINycK) — 3asBieHue Jlepkatens, cocraBieHHoe 1o ¢opme baHka, ycTaHoBIEHHOU
BHYTPCHHUMHU HOPMAaTUBHBIMU JOKyMEHTaMu baHka, a Tak e OTACJIbHBIMHA COIVIALICHUSIMM,
cojepxxauiee oOpamenue Jlepxkarens o0 HEOOXOOUMOCTH 3aMeHbl (IEpeBBIyCKa) paHee
npenocrasiieHHON KapTel. 3asiBieHne Ha MepeBbINYCK SBISETCS HEOThEMIIEMOH YacThio JloroBopa.

3asiBjieHHe Ha 3aKpbITHE 0AHKOBCKOIO CYeTa /ISl COBePLICHHs ONepanuii ¢ HCN0Jb30BaHUEeM
0aHKOBCKOI pac4yeTHOM

KapThl (1ajee — 3asiBjeHHe HA 3aKpbITHE) — 3asBlcHHUE JlepkaTens, cocTaBieHHOe 1o (Gopme
banka, ycTaHOBJIEHHOM BHYTPEHHMMU HOPMAaTUBHBIMU JJOKYMEeHTaMH baHka, a Tak e OT/eJIbHbIMU
COIVIALIEHUSIMH, cojepkalee mnopydyeHue Jlepkarens o 3akpeitun Cuera M INpeKpalieHUuu
UCIOJIb30BAaHUS TPEIOCTABICHHON (MPEeIOCTaBICHHBIX) Ul coBeplueHus omepauuil mo Cuery
Kaptsl (Kapt). 3asBiieHue Ha 3aKpbITUE SBJISETCS HEOThbEMIIEMON YacTbhio Jlorosopa.

Kaprounblii cuer (najee — Cuer) — OAaHKOBCKHIl cueT, OTKpbiBaeMblii bankom [lepxkarento st
yudera oneparuii, COBeplIaeMbIX HCKIFOYUTENBHO C UCII0JIb30BaHUEM KapThl miin ee peKBU3UTOB.

Kaunent — (I)I/ISI/ILIGCKOG JIMIIO, O6paTI/IBI_He€C$I B bank ¢ HaMCPCHUEM 3aKIHOYUTDH HOFOBOp.

Kox 6ezonacnoctu miarexeit’?’ (1anee — Ko 6e30macHocTH) — KOJI, HCIIONB3YIOIUNCS C LEBIO
JOTIONHUTENbHON Bepudukanuu Jlepxarens bankom mpu coBepiieHHH pacueToB B ceTu MHTepHeT
B PEeXHME PeaJbHOI0 BpEMEHHM Ui 00eCTIeYeHNs JONOTHUTEIbHON 0€30MacHOCTH IIIaTeXel.

HepaGouue num — B pamkax Hacrosmux IIpaBun HepabouMMu THSAMHM CUHTAIOTCS CyOOOTHI U
BOCKPECEHbsI (1ajiee — BBIXOJIHBIE JAHM), a TakkKe HepaOouue Mpa3HUYHbIE THU, YCTAHOBJICHHbIE
Tpynoseim konekcom Poccumiickoit denepanuu, W Te OHU, HAa KOTOpbIE B CHIY HOPM
3akoHonarenscTBa Poccniickoit denepanuy nepeHocITCs BBIXOAHBIE THU. B cirydasx, korjga B cCuiLy
HOpPM 3akoHojarenbcTBa Poccuiickoil deneparyv BHIXOAHOH JeHb OOBSBIEH pabOYUM JHEM, B
JaTy coBeplieHuss Jmbo o00paboTkM B mporpaMmMHOM ofOecnieueHuun banka onepanuu,
MPUXOJIAIIEHCS Ha TaKOW BBIXOJHOW JIeHb, AEUCTBYET pexxuM pabouero nHs. s noapasaeneHuit
banka, pacrnonokeHHBIX Ha TeppUTOpHH cyObekToB Poccuiickoit ®enepanuu, uMEOLIMX
JIOTIOJIHATENbHBIE IPa3JHUYHBIE JHHW, YCTAHOBJIEHHBIE HOPMATUBHBIMH IIPABOBBIMH aKTaMU
cyobexToB Poccuiickoii ®enepanuu (B cuiay NyHKTa «K» 4dacTd 1 crtarbu 72 KoHcTUTyIMH
Poccuiickoit @enepaniun), ykazaHHbIe JHH TaKXKe SBISIOTCS HEPAOOUUMH.

Ogepapadt — popma kpenura, npenocrapnsemas bankom Jlepkarento npu HEJOCTATOUHOCTU WITU
orcyrctBun Ha Cyere CpeacTB, HEOOXOAMMBIX JUIsl 3aBEPIICHUS PACUYE€TOB IO JOMYIIEHHBIM K
MIPOBEJICHUIO U COBEPIIEHHBIM C COOJIIOJICHHEM TPaBUJ TUIATE)KHOW CHCTEMBI OMEpalusM, H/WiH
MPU HAIMYUAU 3310JDKEHHOCTH 1o CyeTy, BO3HHKINEH B pe3yJbTaTe OIUIATHl PACUETHBIX U WHBIX
JOKYMEHTOB, COCTaBJICHHBIX C UCHOIb30BaHUEM KapTel/[lONONMHUTENHHOW KapThl WU €€

190 Kon 6esomacHOCTH mpemocTaBiseTcss TpH ycaoBuu, uto IIC, B paMKax KOTOpOH BHIMyIIEHA
OaHKOBCKasi pacueTHast kapTa Jlep)karens, MpUMEHsET MPOTOKOJIbI OE30MaCHOCTH Uil HaJleKHOM
ayreHTU(UKauu pacueToB Ha ycnoBusix [1C.
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PEKBU3HUTOB, Ha CyMMYy, [PEBBIIIAIONIYI0 OCTATOK JIEHEeXKHBbIX cpeAcTB 1o Cuery wim
YCTaHOBJICHHBIN OTJIEIBHBIM 10rOBOpoM Mexy [lepkatenem n bankoM numut osepapadra.

Onepanusi — 6e3HAIMYHAS OIJIaTa TOBAPOB, padOT M YCIAYT B MPEANPHUATUIX TOPTOBIM U CEPBHUCA,
gepe3 YCTpOICTBa caMo0OCTy)KUBaHUs, W/WIH B ceTd VHTEpHET, MoJIydeHne/BHECEHNE HATMYHBIX
neHexxHbIX cpeactB Ha Cuer/co Cuera B TyHKTax Bblaun HanuuyHbeiX (gasee — [IBH) wu
YCTPOMCTBAX CaMOOOCITY)KMBAHHsSI, & TaKXKe WHbBIC JICUCTBUS, COBEPIICHHBIE C HCIIOIH30BAHHEM
Kaptb1/JlonmoaHuTEIbHOM KapThl WM €€ PEKBU3UTOB.

Hoapa3nenenne banka — cTpykTypHOE nojpasaeneHue banka, ocymecTBistoniee oT UMeHH banka
OAaHKOBCKHE OTepaluu, NpeaycMOTpeHHble JmieH3uei llentpanbHoro Oanka Poccuiickoit
denepanuu.

yukr BbhIZauM HaAW4YHbIX (majee — IIBH) — mecTto coBepuieHusi omepanuii Mo npuemy
HaJUYHBIX JICHEXKHBIX CcpeACcTB Ha CueT WM BbJlaye HAJIIMYHBIX JIEHEXKHBIX cpeactB co Cuera c
ucrnoinb3oBanueM KapTol.

Ilepconanbubiii uaeHTHuKanmuoHHbidi Homep (I[IMH-kon) — cmenmanbHbI HUGPOBON KOS,
cyxamui s unaeHtudukanuu Jlepkarens mpu NPOBEACHUHM OMNEpaldid ¢ HUCIOJIh30BAHUEM
anekTpoHHoro obopynoBanus. [IMH-kox uzBecten Tonpko Jlepkaresnro.

IIC (naaTe:kHasi cucTeMa) — COBOKYITHOCTb IIPABUJII, IPOLEAYP U TEXHUUECKON HHDPACTPYKTYPHI,
00eCTIeYNBAOIINX MIEPEBOJI CPEACTB MEXKy YUACTHUKAMH TUIATEKHOW CHCTEMBI.

Cron-i1uct — criucok HoMepoB Kapt, mojiexxamux U3bsITHIO MPU MONBITKE COBEPIICHUS 10 HUM
oreparuu.

Tapudusl banka (nanee — Tapugnbi) — Tapudsl banka o ocymectsiaenuto Onepanuii o Cuery ¢
HCIOJIb30BaHNEM OaHKOBCKMX pacyeTHbIX KapT ¢usnueckux Jjuil. Tapudbl pasmemiarorcs Ha
odpunmansHoM caiite banka B cetu MHTepHeT mo ampecy www.rncb.ru, U HHPOPMAIIMOHHBIX
cTeHax banka no Mecty o0cIyXKUBaHUS KJIMEHTOB.

IOmuTeHT — baHk, ocymecTBistonuii npenocrasneHue Kapt/JlomosHUTENBHBIX KapT M HX
o0CITy)KHBaHHE.

3. YcaoBus npeaocTaBiieHHs, 3aMeHbI U CpPoOK AeiicTBusi KapTbl
3.1. Oopmienue n npenocrasiaenne Kaprsi

3.1.1. Otkpeitue Cuera u odopmienue KapTol npou3BoauTCs Ha OCHOBaHUU NpUHATOro bankom ot
KnuenTa, Hajgyexamum oopazom oopmiieHHOro 3asiBJieHHs HA OTKPbITHE.

3.1.2.Tlepconn¢unmpoBannas Kapra npemnocrapisiercs [lepkaTelto 1Mo pacliucKy B MOJTyYEHUH,
npenocTaBieHue ocymectpisercs B Teuenue 15 (I[IstHaamarn) pabounx aHEl ¢ AaThl HOCTYIIICHUS
B baHk Hajmexamum o06pazoM opopMIEHHOTO 3asiBjieHUsI HA OTKPbITHE U UHBIX JOKYMEHTOB 110
TpeboBanuio banka (hopma W TOPSAIOK MPEAOCTABICHHS PACHHCKH OINpeAensioTcs baHkoMm
camocTosTenbHo). KoMHuccrnoHHOE BO3HArpaxkJeHue 3a IpeaocTaBlieHue U oOciykuBanue Kaprtbl
oraunBaercs JlepxkareneM B cooTBeTcTBUM ¢ Tapudamu banka.

3.1.3. HenepconuduuupoBannas Kapra npenocrasisercs JlepkaTeinto Mol paCHUCKy B MOJTYyYSHHH,

IIPEJOCTABIEHUE OCYLIECTBISIETCS B JEHb IOCTYIUICHMs B baHk HamigexamuMm oOpa3om
oopmienHoro 3asiBjieHMsl HA OTKPbITHE U MHBIX JOKYMEHTOB Mo TpeboBaHuto banka (dpopma u
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MOPSAOK MPEJOCTaBICHUS PACIHMCKH omnpeaenstioTcs bankom camoctositenbHo). Komuccuonnoe
BO3HAarpakJeHUE 3a TpenocTaBleHne M oOcmyxkuBaHue Kaprtsl orutaumBaercst [lepikatenem B
coorBercTBUM ¢ Tapudamu banka.

3.1.4.C momenrta mpenocraBienus Kaprtel Jlep)kaTenb HECeT OTBETCTBEHHOCTH 3a Omepanuu,
COBEPILICHHbIE C €€ HCIOJb30BaHHWEM JHMOO C HCIOJb30BAHUEM €€ PEKBU3UTOB, a TaK XKe 3a
JENCTBHUs, COBEpILICHHBbIE ¢ KapToil.

3.1.5.bank ocraBnger 3a co0OW MpaBO OrPaHUYMTH HUCMONb30BaHME KapTel 1O MOMEHTa ee
npenocrasiieHus Jlepxarento.

3.1.6.3aneuatannbiii Omank [IMH-xonBepTa, comepxkammii [IMH-kon mpemocraBmsiemoir KapTsr
BblIaercs Jlep:katento B OTAEIBHOM KOHBEpPTE OJHOBpeMeHHO ¢ Kaproil mop pacnucky B
MOJIyYEHUH, €CJIU He MPeyCMOTpeH UHOM criocod ¢hopmupoBanus u npenocrasinenus [IMH-kona B
COOTBETCTBUU C BHYTPEHHUMH HOPMATUBHBIMU JJOKyMeHTaMu banka.

N3menenune [IMH-kona nonycTuMo TOJIBKO MO OTHOUIEHUIO K KapTaM, o KOTOPBIM UCXOJIHO
Obuta poBezieHa 0azoBas ycraHoBka [1MH-koxa, B cooTBercTBUU ¢ ycnoBusimu [lpunoxkenus 12 x
[IpaBuiiaM KOMIUIEKCHOTO 00CTYKUBAHUSI.

3.1.7.B cooTtBercTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit ®denepanun, bank BnpaBe oTka3aTth 6e3
MOSICHCHHSI IPUYHH B 3aKkiatodcHun JloroBopa, oTkpeiTun Cuera, 0pOPMIICHHH U TIPEIOCTABICHUN
Kaptsi.

3.1.8.bank ocraBiser 3a cOOOH MpaBO CAMOCTOSITEIBLHO OIPEENATh MOPAJOK HPEJOCTaBICHUS
Knuentom B bank 3asiBjieHMs Ha OTKpbITHE.

3.2. Cpok aeiictBust Kaptbl

3.2.1.Cpox netictBust KapTel cumrtaercss He mcTekmuM, a Kapra sBisercss NeHCTBUTEIBLHOM, 0O
MOCJIEHEr0 KAJIEHIapHOI0 JIH Mecslla r0Ja, YKa3aHHOI0 Ha €€ JIMIEBOW CTOPOHE, BKIIOUUTEIBHO.

3.2.2.Cpoxk aelictBust KapThl cuntaercss HCTEKIINM:

3.2.2.1. ¢ mepBOro KaJeHAApPHOTO MHS MECAIA, CIEAYIOUIETr0 TOCIIe MCTEUYEHHUS CpOKa JCWCTBUS
Kaprsr;

3.2.2.2.¢c natel TOJYYCHHUS W TIPUHATHS baHKOM HaIIeKammM o0pa3oM OQOPMIICHHOTO
HeprxateneM 3asiBJI€HUS Ha 3aKpbITHE.

3.23.B cmnyuae ecaun mnpepoctaBnsercs Kapra 0e3 ¢QusMueckoro HOCHUTENs, METOMAbI
nHbopMupoBaHus JlepkaTens o cpoke AercTBus KapTel oroBapuBaroTCs OTACTHHBIMHU YCIOBHSIMHU
MPEJOCTaBIECHUS.

3.3. Ilepeodopmaenue IepconuuunpoBannoii Kaprsi

3.3.1.0Odopmnenne KapTel B3aMeH paHee NpPeOCTaBIEHHOW (IO TEKCTYy HACTOSILEro paszeia
[IpaBun mnon tepmuHoM Kapra mnonummaercs Kapra IlepconudunmpoBanHasi), B CBSI3U C
HEBO3MO>KHOCTBIO HCII0JIb30BAHUS paHee npenocraBiaeHHon Kaptel ais cosepmenus Onepaunii no
Cuery, B TOM YHCIIE C HCIIOJIb30BAHUEM PEKBU3UTOB, IIPOU3BOJINUTCS B CIIy4Yae YTEPH, KPAXKHU, TOPUH
Kaptel, yrpatel IIMMH-xkoHBepra M Kak cieacTBue KoMmmpomeranuu peksuszuros, [IMH-kona,
CEKpPETHBIX KOJ0B, yTpaThl 3HaueHusa [IMH-kona, ucredennn cpoka aercteusi KapTel, nu3MeHeHUs
Gamumuu w/unu umenn Jlepxkarend, ¥ no apyruM npuduHaM. IlpenocraBnenue Kaptsl,
opopMIIEHHON B3aMEH paHee MPEeIOCTaBICHHOW, ocymiecTBisierca B TeueHue 15 ([larrammarn)
pabouux qHe ¢ naTsl NpuHATHA bankoM 3asiBIeHUs Ha IEPEBBITYCK.

62



3.3.2.Kapra, odopmiieHHass B3aMeH paHee NpenocTaBieHHON KapTel, Cpok HeWCTBHS KOTOPOM

uctek, opopmussercss bankom aBromarmuecku, 0e3 moiydeHuss ot [epxarens 3asiBjeHHs Ha

nepeBbINYCK MIPU COOIOICHUH CIECAYIONUIUX YCIOBU:

3.3.2.1.nannune Ha Cyere ocTaTKa JCHEKHBIX CPEJICTB;

3.3.2.2.ucnonb3oBanre KapTbl HE NpPHOCTAHOBJIEHO/HE MpEKpaIileHo dYepe3 OsokupoBaHue (10
uHUIMatuBe banka mo m00OW W3 TPUYHMH, NPEAYCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Poccutickoit ®eneparuu u HacTosmmumu [IpaBriamn);

3.3.2.3.smuccust KapT onpeneneHHOro Tuna He MpeKpalieHa;

3.3.2.4.otcyTcTBHE 3a/10/DKeHHOCTH Tiepes; bankom mo Cuery;

3.3.2.5.011ata KOMHUCCHOHHOTO BO3HArpakJIeHust B coOOoTBeTcTBUM ¢ Tapudamu banka nmposenena B
MOJIHOM 00BeMe, M OCTAaTOK JEHEKHBIX cpeAcTB Ha (Cyere MOCTaTOYEeH MJsl OIUIATHI
KOMHCCHOHHOTO  BO3HarpaxJaeHus  npegycmorpenHoro  Tapudamum  banka  3a
oOciyxuBaHue/mepeBbinyck KapTsl.

3.3.3. lepxatens BOpaBe OTKazaTbcs OoT odopmiieHus KapTel B3aMeH paHee NpeaoCTaBICHHOM,
1oJIaB B moyipa3zaenenne banka Hapiexamum oopazom opopmiieHHOE 3asiBJeHHEe HA 3aKpbITHE.

3.3.4.Kapra B3amMeH paHee TpeAocTaBIeHHOH KapTel, cpok HeicTBHS KOTOpOHl HCTEK,
npenocrasisiercss Knuenty B nonpasaenennu banka, koropoe ykazanHo KiimeHTOM nepBOHavYalIbHO
B 3asiBJIeCHUM HA OTKpbITHE.

3.3.5.B ciryuae HecoOMIOICHUSI OJJHOTO U3 YCIOBHM, NIEPEUNCICHHBIX B MyHKTE 3.3.2. HACTOSAIINX
ITpaBun, aBToMaTHueckoe opopmieHre KapTel B3aMeH paHee Mpe1oCcTaBIeHHON He IPOU3BOJUTCS.

3.3.6.0dopmnenue KapTel B3aMeH paHee MPEAOCTaBICHHON, CPOK ACMCTBHUS KOTOPOM HCTEK, U

aBTOMAaTH4YecKoe 0(hopMIICHUE KOTOPOH, IPeyCMOTpeHHOE MyHKTOM 3.3.2. Hactosmux [IpaBui, He

MIPOU3BOJIMIIOCH, OCYIIECTBISIETCS Ha OCHOBAaHHMHM HaAJeXalmuM o00pazoM  0GOpPMIEHHOTO

3asiBjieHHs1 HA MepeBBINMYCK JlepkaTens mpu COOMIOICHNUN CIIEAYIOMINX YCIIOBHIA:

3.3.6.1.ucnons3oBanue KapThl He NPUOCTAHOBICHO/HE MPEKpaIIeHO uepe3 OmokupoBaHue (o
WHUIMATHBE baHka 1Mo Jf000H W3 MPUYMH, TPETYCMOTPSHHBIX 3aKOHOJATEIBCTBOM
Poccuiickoit ®enepanuu u Hactosiiuumu [IpaBunamn);

3.3.6.2.5muccust KapT onpeneneHHOTo THTIA HE TIPEKPAICHA;

3.3.6.3.0TcyTCcTBHE 3a0KeHHOCTH Tiepen bankoMm o Cuery;

3.3.6.4.0mutaTa KOMHCCHOHHOTO BO3HArpakJeHust B coOOoTBeTcTBUM ¢ Tapudamu banka nmpoBenena B
MOJIHOM 00BeMe, M OCTAaTOK JEHEXKHBIX cpeAcTB Ha (CyeTe MOCTaTO4YeH MM OIUIATHI
KOMHCCHOHHOTO  BO3HarpaxJaeHus  mpeaycmMorpeHHoro — Tapudamum  banka  3a
oOciyxuBaHue/mepeBbImyck KapTsl.

3.3.7.B ciyyae HecoOIIO/IEHUSI OJJHOTO U3 YCIOBUM, MEPEUUCIIEHHBIX B IMyHKTE 3.3.6. HACTOSIIUX
ITpaBun, opopmienue KapTel B3aMeH paHee IPe10CTaBICHHON HE IPOU3BOAUTCS.

3.3.8.0dbopmiienne KapTel B3aMeH paHee MPEIOCTABICHHOW, CPOK JICHCTBUS KOTOPOW HE HUCTEK,

OCYILIECTBISICTCS HA OCHOBAaHUM HaJuIeXalmuM oOpa3oM odopMieHHOro 3asiBJleHHsl Ha

nepeBbINYCK MIPU COOIOICHUH CIEAYIOUINX YCIOBUM:

3.3.8.1.ucnons3oBanre KapThl HE NPUOCTAHOBICHO/HE MPEKpAIIeHO uepe3 OmokupoBaHue (IO
uHUIMaTHBe baHka 1o m00OW W3 TPUYHH, TPEAYCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu u HactosiiuMu [TpaBunamn);

3.3.8.2.omuccust KapT onpeneneHHOTO THTIA HE TIPEKpalleHa;

3.3.8.3.0TcyTCcTBHE 3aM0KeHHOCTH Tiepen bankoMm o Cuery;

3.3.8.4.0mtaTa KOMHCCHOHHOTO BO3HArpakJIeHHsI B cOOTBeTCTBUH ¢ Tapudamu banka nmpoBenena B
MOJTHOM 00BbEMe, M OCTAaTOK JIEHEXKHBIX cpeicTB Ha Cuere O0CTAaTOYEH Ui OIUIATh
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KOMHUCCHOHHOTO  BO3HArpaXJeHws, mpenycmorpeHHoro  Tapudamu  banka  3a
obcmyxuBaHue/iepeBbImycK KapTer.

3.3.9.B cnyuae HecoOMOACHUST OAHOTO U3 YCJIOBHH, NMEPEUNCICHHBIX B TyHKTE 3.3.8. HacCTOSIIHUX
[TpaBwi, opopmiienne KapTel B3aMeH paHee mpe10CTaBICHHOW HEe TPOU3BOIUTCS.

3.3.10. Ilpu odopmnenun KapTbl B3aMeH paHee NPEIOCTABICHHOH B CBS3M C W3MEHEHHEM
COOCTBEHHOW (haMHIMK WM UMEHH, [lep)kaTelb TOMOTHUTENHFHO K 3asiBJeHHI0 HA MePeBbIMYCK
JOJDKEH MPEIOCTaBUTh OPUTHHAIIBI JOKYMEHTOB, TIOJTBEPIKIAIOIINX TAaHHBIC N3MEHEHHUSL.

3.3.11. bank wumeer mpaBo, MpH YCIOBUM COXPAaHEHHS IICHOBBIX IIApAaMETPOB M YCIOBHM
oOciyxuBaHus Jlepxkarens, Mo cOOCTBEHHOW HMHUIMATHBE IpousBecTd odopmieHue Kaptol 6e3
3asiBJIeHUs1 Ha NePeBbINYCK B3aMEH PAaHEE BBITYIIEHHOM.

3.3.12. IIpu odopmnenun KapTel B3aMeH paHee MPEAOCTABICHHON IO JIO0OW W3 MPUYHH,
YCTaHOBJIEHHBIX HacTosmmmu [IpaBunamu, bank nMeer npaso, Npu yCIOBUU COXPAHEHUS LIEHOBBIX
[apaMeTpoB U YCIOBUN oOciyxuBaHus [lepxateiis, U3MEHUTh TUII NIpeAocTaBisieMoit Jlepkarento
Kaptst u/unu IIC, k kotopoit npunaiexxut Kapra.

3.3.13. B cootBercTBHU ¢ 3akoHOAATensCcTBOM Poccuiickoii deneparyu, bank BrpaBe oTka3arh
0e3 mosicHeHus MpUIKH B oopmiieHUN KapTsl B3aMeH paHee MpeaoCTaBIeHHOM.

3.4. llepeodopmienue HenepconudumnupoBannoii Kaptsi

3.4.1.0Odopmnenne KapTel B3aMeH paHee NpPEIOCTaBICHHOW (IO TEKCTY HACTOSIIEro paszieia
IIpaBun mox TtepmuHom Kapra nonumaercs Kapra HenepconudunupoBaHHas), B CBSI3U C
HEBO3MOKHOCTBIO UCIOJIb30BAHUA paHee npeaocTaBieHHo Kaptel aiis coBepienus Onepaiuii mo
Cuery, B TOM YHUCIIE C UCIIOJIB30BAHUEM PEKBU3UTOB, IIPOU3BOJIUTCS B CIIy4ae YTEpHU, KpaXku, IOpUU
Kaprel, yrparsr IIMH-koHBepra M, Kak ciexnctsue, Kommpomeranuu pekBusuTos, [IMH-kona,
CEKPETHBIX KOJOB, yrpaTsl 3HaueHus [IMH-kona, ucreuennn cpoka aevicreus Kaptsl, o npyrum
MIpUYMHAM.

3.4.2.0dbopmnenne KapTbl B3aMeH paHee TNPEIOCTaBICHHOW, BHE 3aBUCHMOCTH OT IPUYHH,

OCYILIECTBISICTCS HAa OCHOBAaHUM HajuIeXaluuM oOpa3oM o¢opMieHHOro 3asiBjleHHsl Ha

nepeBbINYCK MIPU COOIIOICHUH CIEAYIOUINX YCIOBUM:

3.4.2.1.ucrionp3oBanre KapTbl He NPHOCTAHOBIEHO/HE MpEKpalieHO uepe3 OyoKkupoBaHue (110
nHunuaTiBe banHka 1o Jr000f M3 MPUYMH, NPETyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu u Hactosiiuumu [IpaBunamn);

3.4.2.2 smuccust KapT onpeseneHHOTo THTIA HE IPEKpalleHa;

3.4.2.3.oTcyTcTBHE 3a70KeHHOCTH niepes; bankom no Cuery;

3.4.2.4.01u1aTa KOMACCHOHHOTO BO3HATPKICHUS B cOOoTBeTCTBUU ¢ Tapudamu banka nposeseHa B
MOJTHOM 00BbEMe, W OCTAaTOK JIEHEXKHBIX cpeicTB Ha Cuere O0CTATOYEH Ui OIUIAThI
KOMUCCHOHHOTO  BO3HarpaxaeHus  mnpeaycmorpeHHoro  Tapudamum  banka  3a
o0ciry>)kuBaHue/epeBbImycK KapTol.

3.4.3. TlpenocraBnenne KapTsl, 0popMICHHOI B3aMeH paHee MPe0CTaBICHHON, OCYIECTBISETCS
B JIeHb TNOCTymieHuss B baHk HaanexamuMm o0pa3oM OQOpPMIECHHOro 3asBIECHUS Ha
MEPEBBIMTYCK.

3.4.4.B ciryuae HeCOOIIOIEHUSI OJJHOTO U3 YCJIOBHIA, IEPEUYNCICHHBIX B MyHKTE 3.4.2. HACTOSIINX
[TpaBun opopmiienne KapTsl B3aMeH paHee Npe0CTaBICHHON HE TPOU3BOIUTCS.

64



3.45.1Ipu odopmienun KapTsl B3ameH paHee NpPEAOCTABICHHOH 1O JO0OH M3 TNpPUYHUH,
YCTaHOBJICHHBIX HacTosmMMHy [IpaBunamu, bank umeeT npaso, IpH yCIIOBUU COXPAHEHUS LIEHOBBIX
[IapaMeTpoB U YCIOBUN oOciyxuBaHus [lepxateiis, U3MEHUTh TUII NIpeAocTaBisieMoit Jlepkarento
Kapter n/umm T1C, k kotopoii npuHauiexxut Kapra.

3.4.6.B cooTBEeTCTBUU C 3aKOHOAATENBCTBOM Poccuiickoit denepanuu, bank BrnpaBe oTkazaTh 6€3
MOSICHEHHUS MPUYUH B 3aMeHe KapTebl.

4. IlpenocraBienue lonosHurenbubix Kapr
4.1. Odopmiuenue u npenocrapijenne Jonoauureabnoi Kaprel

41.1. Bo3moxHocTh odopmwiieHus JomomnutensHoit Kaprter  (JomomnutensHbix  Kapr),
nonyctumoe kosnndectBo JlononuurensHeix Kapt k ogHomy Cuery, TpeGoBaHus k Jlepxaremnto
JlononxurensHOM KapTsl, pernaMmeHTUpYIOTCS BHYTPEHHUMH HOPMAaTUBHBIMU JJOKyMeHTaMu baHka.

4.1.2. JlonomuutenbHas Kapra MoxeT ObITh OOpMIICHA:

- Hepxatemto Kaptet — Brnagensiy Cdera, Ha OCHOBaHMHM HaJJIEXKalUM 00pazoM
odopmiteHHOTO 3asiBJIeHHS HA OTKPbITHE [0NMOTHUTEILHON KapPTHI;

- TpeTheMy JIMIly TOJ JIMYHYK OTBeTCTBEHHOCTHh [lepxarens Kaprtel — Biagensia Cuera, Ha
OCHOBaHUU Ha/IeKamuM o0pa3oMm odopmiieHHOTro 3asiBjieHUs] HA OTKPbITHE [0MOJIHUTEILHOM
KapThlI.

4.1.3. Jepxarens Kaptel 00si3yeTcst o3Hakomuth [epxkartens JlonmomuutensHoit Kapter (ecnu
Hepxarenem [lononuurensHoil KapThl siBisercs TpeTbe JuI0) ¢ Hacrosmumu llpaBunmamu u
Tapudamu banka.

4.1.4. Jlepxatens KapTel HeceT OTBETCTBEHHOCTh 3a Bce Oneparuu, coepiieHHble no Cyery ¢
ucrnonb3oBaHueM JJonomHnrensHoi KapTel nim ee peKBU3UTOB.

4.15. [Ins npuoCTaHOBJICHMsI/TIPEKpAIICHHs] BO3MOKHOCTH coBepiieHus: Onepanuii mo Cuety ¢
ucnons3oBanueM JlomonnurensHoit Kapter [epxkatens Kaptel o0si3aH mpepoctaBuTh B baHk
MUCbMEHHOE 3asiBieHuEe 1o ¢opMe baHka, yCTaHOBIECHHOW BHYTPEHHMMH HOPMATUBHBIMH
nokymeHTamu baHka.

4.1.6. Bo3moxHocTh coBeprienuss Onepanuit mo CueTy ¢ ucnoiab3oBaHueM JlOMONMHUTENHHON
KapThl MOXeET ObITh INPUOCTAHOBJIEHA/IpEKpalieHa B CBA3M ¢ OjokupoBaHueM Kaptel B
COOTBETCTBHUU C 3aKOHOAATENLCTBOM Poccuiickon denepanni.

4.1.7. Ilepconudunuponannas [lomonnurensHas Kapra mnpenocrasisercs — Jlepxkaremnto
JononnurensHo KapTel mox pacnucky B IIONYYEHUHM, NPEIOCTaBICHUE OCYLIECTBISETCS B
teuenue 15 (Ilarnaaunatn) pabouux aHeH ¢ AaThl MocTymjieHUs B baHk Haanmexammm obpa3zom
oopmiieHHOTrO 3asBi€HHUS] Ha OTKpbITUE JIOMONMHUTENHHOW KapThl M HMHBIX JOKYMEHTOB I10
TpeboBanuio banka. bank octaBnser 3a co0oif mpaBo OMNMpenesiaTh METOAbl (OPMHUPOBAHUSA U
MTOATNMCAHUs paclucku B nonydeHun Kaptel. KomuccnonHoe BO3HarpaxaeHue 3a MpeaoCcTaBIeHUE
u obcnyxuBanue Kaptel omnaunBaetcs [epxxareneM B coorBercTBuM ¢ Tapudamu banka.

4.1.8. Henepconnduuuposannass J[lomonmnutensHas Kapra mnpenocrasisercs Jlepkarento
JHononuutenbHol KapTel moj pacnucky B MOJTy4Y€HUH, MPEIOCTABIEHUE OCYIIECTBISETCS B J€Hb
noctyrieHnss B baHk HaanexxamuM o0pa3oM  OoQOpPMIICHHOTO 3asiBI€HUS Ha OTKPHITHE
JlomoIHUTENBbHOM KapThl M HHBIX JOKYMEHTOB M0 TpeOoBaHuio banka (dopma u mopsmok
IIPEIOCTABIIEHUSI ~ paclMCKU  omnpenenstorcs  bankoMm — camocrostensHo).  KommccnonHOe
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BO3ZHArpaXXJICHHE 3a MpeNocTaBlieHHe U oOcmyxuBanue KapTel omnaumBaercs [lepxkaterneM B
cootBetrcTBUU ¢ Tapudamu banka.

4.1.9. 3aneuarannwii Onank [IMH-xonBepra, comepxkammii [IMH-xkox mnpemocTaBisieMoit
JononaurensHor Kaptel Beimaercs [depxkarento JlononHurenbHoi KapTel B OTAEIpHOM KOHBEPTE
OJIHOBpeMeHHO ¢ JlonomuurtensHoi KapToil moj pacnucky B MOJYYEHHH, €CIIM HE IPELYCMOTPEH
uHOU cmoco0® dopmupoBanusi u npenocrasicHus [IMMH-koma B cOOTBETCTBHHM C BHYTPEHHUMU
HOPMAaTUBHBIMH JOKYMEHTaMH baHka.

4.1.10. B cootBercTBUM ¢ 3aKoHOAaTENbCTBOM Poccuiickoit denepanuu, bank BrpaBe oTkKa3aTh
0e3 mosicHeHUsI TpUYUH B 0(QOpMIICHUH | IIpeaocTaBiieHnu JlonomauTenbHoi Kaprhr.

4.2. Cpok neiictBus lononnurenbnoi Kaprsl

4.2.1. Cpoxk neiictBust JlononuurtensHoit KapTel cuntaercs He MCTEKIIUM, a JlOMOTHHUTENbHAS
Kapra sBisiercst 1efiCTBUTENBHOM 10 MOCIEAHEro KaJIEHAApHOIo JIHSA Mecsla roja, yKasaHHOTO Ha
€€ JIMLEBOM CTOPOHE, BKIIOUHUTEIIBHO.

4.2.2. Cpok geiicteus JJomonmautensHol KapThl cunTaeTcs HCTEKIINM:

- C IEPBOI0 KAJIEHAAPHOIO JIHS MECsILa, CIEAYIOUIET0 I0CIe NCTEYEHUs cpoKa aercTBus KapTsl;

- C JaThl TOJydeHHs] M TpUHATHS baHkoM Hamnexammm o0pa3oM OGOPMIIEHHOTO 3asiBICHUS
Hepxartens JlonosHuTtenbHOM KapTbl O NpEKpalleHUH MCIONIb30BaHMUS INPEAOCTaBICHHOM IS
cosepuieHus Onepauuii no Cuery JlononnutensHoit Kaptel (3akpbitun JJononnurensHoit KapTsi);
- C JaThl NojydeHUs M NpuHATHA baHkoMm HaiexamuMm oOpa3oM odopmieHHoro Jlepkarenem
3asiBIeHUS O 3aKpBITUW; IPU MOCTYIUIEHUU AAHHOIO 3asBiieHUs Bce JlomonHurtenbHble KapThl,
IIpelOCTaBIIEHHBIE Ul coBepiieHus Onepannii no Cuery, noanexar Bo3ppary B baHk.

4.3. Ilepeodopmiienne JonoHuteapHoii KapThl
43.1. JlononuutensHble KapTel nepeoGopMiIeHHIO He MOAJIeXaT.

4.3.2. B ciyuae yrepu, kpaxu, nopuu JonomnurensHoil Kaptel, yrparel [IMH-koHBepTa 1 Kak
cnencreue komnpomeranuu [IMH-kona, yrpatel 3nauenns [IMH-kona, ucreuennn cpoka AeicTBus
Kaptel, uzmenenus damunuu w/mwnmm umenu Jlepxartens J[lomonnutensHas Kapra mnomiexur
3aKPBITHIO.

5. O0s3anHocTH [lep:kaTens

5.1. Hepxatens 00s3yercs He nepenasath Kaprty n/unu 3nauenue [IMMH-kona B mosnb3oBaHue
TPETHUM JIMLIaM, B TOM YUCJIE U HA OCHOBAaHUH JI0BEPEHHOCTEM.

5.2. B nensax Ge3zomacHoctu [lepxarens o0s3aH xpanuth 3HaueHue [IMH-xonma oTnenbHO OT
Kaptel. Bece Omnepanuu mo Cuery, coBeplieHHbIE C Hcmojib3oBaHueM Kaptel//JonomHutensHOM
kaptel ¢ BBojgoM I[IMH-koma wnm nonrBepkiaeHHble Komom Oe3omacHOCTH, MPH3HAIOTCA
COBEPILIECHHBIMU JlepkaTeneM U OCIapuBaHUIO HE MOJIEHKAT.

5.3. Hepxarens 00513aH CaMOCTOSATEILHO BECTH YU€T B KOHTPOJIb Oneparuii, COBEpIIEHHBIX TI0
Cuety c ucnionp3oBanuem Kaptel/  JlomomnutensHoit  KapTel wim  ee  pEeKBU3WTOB, U
CBOEBPEMEHHO OOpaTUThCS B BaHK B CpOKH MpeayCMOTpPEHHBIE 3aKOHOAATENhCTBOM Poccuiickoit
denepanuu B caydyae Hecornacus ¢ uH(popmaiueid, ykazaHHoH B BeITUCKe 10 CuerTy.
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5.4. Hepxxarenb 00s3aH COXpaHATh BCE IUIATEKHBIE/PACUETHBIE IOKYMEHTBI, CBS3aHHBIE C
Omnepamusimu 1o CueTy, COBEpIICHHBIMH C Hcnojib3oBanueM Kaptol/JlononautensHol Kapthl, B
tedyenne 1 (OpHoro) roma ¢ gartsl coBepuieHuss Omnepanuu no Cuery M OPEIbSABIATH UX IO
TpeboBanuio banka Uiy npu BOZHUKHOBEHUU CIIOPHBIX BOIIPOCOB.

5.5. B cnyuae m3MeHeHMs cBeneHUi, yka3aHHbIX JlepxareneM B 3asBI€HUU Ha OTKpPBITHE,
Hepxartens o6s3aH B Teuenune 7 (Cemu) KaleHAApHBIX AHEW C JaThl BOSHUKHOBEHHS YKa3aHHBIX
W3MEHEHUH NMHCBMEHHO YBEIOMHUTh 00 3TOM baHK, M mpeaocTaBUTh JAOKYMEHTHI 1O TPeOOBAHUIO
banka.

5.6. [Ipu nosyyeHMH NHUCBMEHHOTO YyBeAoMJIeHHUs baHka O HE0OXOAMMOCTH MPEKPaATUTH
ucnons3oBanue Kaprtol/JlononnutensHoit Kapter [lepkatens 00si3aH HEMEIJICHHO MPEKPaTUTh
ucnonbs3oBanue Kaptel/[lononmaurensHoit KapTel 1 Bo3BpaTuTh €€ B bank B Teuenue 10 (ecsarn)
KaJICHJAAPHBIX JHEU C AaThl MOJIY4YECHUS YBEAOMIICHHUSI.

5.7. JHepxatens 00s3yeTcst He ucnonb3oBath Kapty anisa coBepuienus Onepanuil, CBI3aHHBIX C
OCYIIIECTBIICHUEM MPEANPUHUMATEILCKON JIeATeNbHOCTH, 100 Omepanuii, MpOTUBOpEUAIINX
3aKoHOaTenbCTBY Poccuiickoin @enepanuu.

5.8. [Tpu npenocraBnennu OBepapadTa B COOTBETCTBUH € MMyHKTOM 6.12. Hactosimux [IpaBun
Hepxartenb 00s3aH oOpatuthbest B bank [uist monydenus uHpopManuu o pacxonax [lepxarens u
O3HAaKOMJICHHSI C pa3MEpOM I[OJHOM CTOMMOCTH KpeAWTa B paMKaX MPeJOCTaBICHHOTO
OsepapadrTa.

5.9. JHepxkarenb 00s3yeTcsi 3HAKOMHUTBCS C YCIOBUSMH jaedcTBytomux Tapudos banka,
HacToamux [IpaBun W MX W3MEHEHUSMH, O KOTOphIX baHK yBegomiseT myTeM MyOJIMYHOTO
OTIOBEILEHHS: pa3MeNIeHns HHPpOpMaIuu B oApasaeneHusx banka u/mmm Ha oQUIIaTbHOM CaiTe
banka B cetn MHTepHeT M0 aapecy Www.rncb.ru.

5.10.  Jlepxkarenb o00s3yeTcs TNpeAoCTaBisATh baHKy, BBINOJMHAIOMIEMY (YHKIHMM areHra
BAJIOTHOTO KOHTPOJI, BCE HEOOXOIMMBbIE JIOKYMEHTHI W HH(OpPMalHI0 00 OCYIIECTBICHUU
Onepaumii nmo Cuery c¢ wucnoib3oBaHueM KapTel B yCTaHOBJIEHHBIE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu Cpoku.

5.11.  epxarenp 00si3yeTcsi TPEAOCTaBIATh baHKy IO €ro 3ampocy Bce HEO0OXOIUMBIE
JOKYMEHTHI B paMKaxX U Ha OCHOBAaHUM TpeOOBaHUH 3akoHOaaTenbcTBa Poccuiickoit denepanuu.

5.12.  Jlepxarenb 00s3yeTcs yBeAOMIIATh baHK 00 M3MEHEHMH CBOMX NEPCOHAIBHBIX JIAHHBIX, B
teyeHue 7 (CemH) KaleHIApHBIX JHEW C 1aThl UX U3MEHEHUS, HO HE MO3HEE JHS OYEPETHON SIBKU
Hepxarens B bank.

6. Pacuersi

6.1. Jna coeepmiennss Onepanuii, mpoBoaumsix 1o Cuery, bank npenocrasnser [lepxkareinto
Kapry/[Jononuurensuyto Kapty Ha ocHOBaHUU ero 3asBieHuUsl Ha OTKPBITHE U HacTosmux [IpaBui.

6.2. Jenexusie cpenactra, Haxomsmuecss Ha Cdere, MOTYT OBITh MCIOJIB30BAHBI TOJBKO JIJIS
Omnepanuii, coBepiaemMbIx ¢ ucnoyb3oBanueM Kaptol/lonoaaurensHoit KapTel nian ee peKBU3UTOB
C MpeIBapUTENIbHBIM IIPOBEIEHHEM ABTOPHU3ALIMOHHOTO 3ampoca 100 0e3 ABTOpHU3aLUM, C
coomonenneM mnpaBwi IIC, mpu HEOOXOOUMOCTM — C JOIOJHHUTEIbHBIM 3aKIIOUYCHHEM
COOTBETCTBYIOIIETO J0roBopa ¢ baHkoM, a Takke B CilydasX, IPEIyCMOTPEHHBIX ITYHKTOM 0.8.
HacToAmmx [lpaBwi, um 11 uHBIX Onepanuii, OCYIIECTBISIEMbIX BaHKOM HCKIIIOUMTENIBHO Ha
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OCHOBaHHHN 3aiaBJICHHUA I[epxcaTemI Ha TMCPCUUCICHUC JCHCKHBIX CPCACTB, COCTABJICHHOI'O IIO
(dopme, yCTaHOBIIEHHON BHYTPEHHUMH HOPMATUBHBIMU JOKyMEHTaMH baHka, B COOTBETCTBHM C
3aKoHoarenscTBoM Poccutickon denepanuu.

6.2.1. Oneparuu o Cuery, coBeplIaeMble C HUCHONIb30BaHUEM KapTel 1100 €€ PEeKBU3HTOB,
Bkutouasi nononHenue Cuerta [lepxkarenem Kaptel, mpoBoasTcss B MOpsSAKE, NMPEAYCMOTPEHHOM
Hacrosmumu  IIpaBunamu, 3akoHoparenscTBoM Poccumiickoit  ®enepanuu, B TOM  YHUCIE
HOpMaTHBHBIMU akTamu LlenTpansHoro 6anka Poccuiickoit denepanuu, a takxe npasuiaamu [1C u
Tapudamu banka.

6.2.2. OcHoBanuem st orpaxenus bankom Omnepamuii mo Cyery, COBEpUICHHBIX C
ucnionszoBanueM Kaptel, sBistorest Tapudsr banka, JOKyMEeHTHI, IPeIyCMOTPEHHBIE MpaBHIaMU
I1C, nmoroBopamMu C KOHTpPareHTaMM M BHYTPEHHMMH HOPMAaTHBHBIMH JIOKyMeHTamMH baHka,
noaTBepkaatomue Gakt copepienus Onepanuii ¢ ucnoiab3oBaHeM KapTel nin ee peKBU3HUTOB.

6.3. Juem 3auncnenus/cnimcanus cpenctB Ha Cuer/co Cuera cyuTaeTcs JEHH 00pabOTKH
nH(popManuy 1Mo coBepieHHoW Omepanuu B MporpaMMHOM obOecriedeHrr baHka, HE3aBUCHUMO OT
(hakTHYEeCKO# 1aThl coBepiieHus Oneparum.

6.3.1. 3auncienne/cnucanue JeHeXHBIX cpeAcTB Ha Cuer/co Cuera [lepkarens mpou3BOAUTCS
baHkoM He Mo3gHEe OMHOTO paboyero IHs, CICAYIOIIEro 3a JHEM (aKTHYSCKOTO MOCTYILICHHS
JICHEHBIX CPEJICTB B baHK/CIIMCaHus IEHEKHBIX CPEJICTB C KOPPECIOHACHTCKOTO cdyeTa banka.

6.3.2. B cnyuyae moctymienus uHpopmanuud o coBepiieHHod Omnepanuu He mosanee 22:30 mo
MOCKOBCKOMY BpEMEHH, oTpakeHue naHHou Omnepanuu no Cuery B NporpaMMHOM OOecrieueHUuu
banka npou3BoaAUTCS TEKYIIUM pabOUYUM JHEM.

6.3.3. B cinyuae mnocryrienuss uHdopmanuu o coBepiieHHOM Omeparuu mocie 22:30 mo
MOCKOBCKOMY BpE€MEHH, OTpakeHue naHHoi Omnepanuu no Cuery B MpOrpaMMHOM OOeclieueHUU
banka npou3BOIUTCA CIEAYIOUIMM PAOOYUM THEM.

6.3.4. B cinyuae noctymienus uHpopmanus o coepuieHHoH Omneparnuu nocie 22:30 mociaeaHero
pabodero nHS Henenw JauO0 B Hepabouwe OHU, oTpaxkeHHe naHHOW Omnepauuu no Cuery B
nporpaMMHOM oOecrieueHnr baHka mnpous3BoguTCs B MEpBbI pabouuit JieHb, CIEAYIOIIMNA 3a
HEepabOYUMU JTHSIMU.

6.4. bank ocrtaBmisier 3a co0oil mpaBo Mpou3BOAUTH OmeEpanuy MO 3aYUCICHUIO0 JIEHEXHBIX
cpenctB Ha CUeT W/WIH CIIMCaHUs ICHEeXKHBIX cpeAcTB co Cyera yepes TpaH3UTHBIE cueTa baHka.

B cnyuae HeBo3MoOxHOCTH 3auucieHusi bankoMm cpenctB Ha Cuer B CBS3M € YKa3aHUEM
I[ep;xaTeneM I/I/I/IJ'II/I TpeTBI/IM JINIIOM HeBepHBIX/HGHOHHI)IX peKBI/ISI/ITOB B HHaTe)KHOM/pvaeTHOM
nokyMmeHnTe baHk octaBiser 3a coboil mpaBo 6e3 JOMOJHUTENBHOTO pacmopstkeHus Jlepxarens
OCYH_[eCTBI/ITI) B03BpaT nepeqncnﬂeMHx CpeHCTB 110 peKBI/ISI/ITaM IJI1aTejablInKa, YKaSaHHI)IM B
IJIATeKHOM/PACYeTHOM JIOKYMEHT€ Ha TIEpEeUYHCIIEHHWE JICHeKHBIX CpPEACTB, B TMOPSIKE,
YCTaHOBJICHHOM 3aKOHOJATEILCTBOM Poccuiickon denepanum.

B cmywae mocpodHOro mpekpamieHus HCIOiIb30BaHUS KapThl KOMHCCHOHHOE BO3HArpakJCHHE,

B3MMaeMoe 3a (akTHueckoe Bpems oOciyxkuBaHUs KapTbl, mpupaBHUBAETCI K KOMHUCCHOHHOMY
BO3HArpa)JICHUIO 3a MOJHbIN roj o0cmyxuBanus KapTsl.
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6.5. B Teuenue cpoka npeiictBus KapTel baHk HauMcisieT Ha OCTATOK JIEHEXHBIX CPEICTB Ha
Cuere mporieHTHI B coOTBEeTCTBHMM ¢ Tapudamu banka u 3akoHOmaTenbCTBOM Poccuiickoit
denepanuu.

6.6. [Ipy cHATMM HaIM4YHBIX JCHEXKHBIX cpeacTB co (Cuera ¢ HMCHOJIb30BAaHUEM
Kapte/lononautensHoit Kapter B Oankomarax u IIBH, ne mnpunamnexammx banky,
JIOTIOJTHUTEIHHO K KOMUCCHOHHOMY BO3HarpaxaeHuio banka (cormacHo Tapudam banka) co Cuera
MOJKET yJIep’KUBAThC KOMUCCUOHHOE BO3HarpaxkaeHue 0anka — Biajensua [IBH nnn 6ankomara.

6.7. Hepxatens Kaptbl ynonmHomounBaeT baHk Mpou3BOIUTh NMEPEBOJT IEHEKHBIX CpesiCcTB 0e3
JIOTIOJTHATENBHOTO TopydeHus Jlepxkatens (3apaHee MaHHBIA aknenT) myreM odopmiieHus B
YCTaHOBJICHHOM MOPSAJIKE IUIATEeKHBIX/PACUETHBIX JTOKYMEHTOB Ha cmnucaHue co Cuera CymMM B
COOTBETCTBHUH C 3asBJICHHEM Ha OTKPBITHUE!

- JIGHEeXHBIX CPEACTB, 3auUCIeHHbIX Ha Cuer 0e3 YCTaHOBIEHHBIX 3aKOHOM W WHBIMU
MIPABOBBIMU aKTaMU WM CIEJIKOW OCHOBAHMN (OIIMOOYHO 3auMCIEeHHBIX cpencts). Ilpu
9TOM CIUCAHHE MPOU3BOIUTCS 0€3 B3UMaHUsI KOMHUCCHH,

- JIeHeXHBIX cpeacTB Ha mnorameHue Osepapadra u mnpoueHtoB 3a Osepapadt B
COOTBETCTBUH C JeicTByomumMu Tapudamu banka;

- KOMHCCHOHHOI'O BO3HArpaxJIeHusi B COOTBEeTCTBMM ¢ Tapucdamu banka, a Takxe
ycranoBieHHoro [1C u npyrumu 6ankamu;

- (QakTHYeCKH TMPOM3BEACHHBIX baHKOM pacxoJ0B, CBS3aHHBIX C MPEAOTBPAIICHUEM
HE3aKOHHOTO Hcmoib3oBanus Kaptel kak [lepxkaTteneM, Tak ¥ APYyruMu JdiaMu (OJIOKUpOBaHUE
Kaprts1, nocranoBka B Cton-nuct, usbsitue Kapter u T. 11.).

6.8. B cimydae coBepuieHus orneparii HUTHIHOTO W/HiM O0e3HaIMYHOro mnomnoyiHeHus Cuera B
BalioTe, OTIMYHOM OT BamoThl Cuera, Jlepkarens Kaptel mpenocraBnser banky mnpaBo 06e3
JIOTIOJTHUTEIBHOTO YBEJOMJIEHUS MTPOU3BOJIUTh KOHBEPTALIMIO CPEACTB B BamoTy Cuera Mo Kypcy
banka, ycranoBnenHomy Tapudamu banka.

6.9. PacxonoBanue neHEXHBIX cpencTB co Cuera JOMDKHO OCYHIECTBIAThesA JlepikaTtenem B
npenenax ocrarka cpeAcTB Ha Cuete wiu ycraHoBieHHoro bankom nmumuta OBepapadra (B ciydae
€ro MpeAOCTaBIEHHUs Ha OCHOBAHUHU OTJIEJIBHOrO JoroBopa mexay Jepxarenem u bankom), 3a
UCKJTFOUYEHUEM CITy4aeB, MPUBEACHHBIX B MyHKTe 6.11. Hacrosmux [lpaBun. CHsITHE HaIMYHBIX
JIeHeXHbIX cpelcTB B OankoMaTax U [IBH banka ocymecTBisercss B COOTBETCTBUM € MMyHKTOM 11.2.
Hactosmux [Ipasui.

6.10. bamk mnpuHUMaeT K wucnoimHeHWI0 Bce Omepammu 1o CUeTy, COBEpIICHHBIE C
ucnoib3oBanueM Kaptol/[lonomuurensHoit KapTel 1160 ee pekBU3UTOB 0€3 HapylIeHHUs MpaBHil
[1C [epxaTeneM u/uiu TPETbUMHU JIUIIAMH.

B ciyuae HemoctaTouHOCTH Wi OTCYTCTBUS Ha CUeTe CpeACTB, HEOOXOIUMBIX JJIS 3aBEPIICHUS
pacueToB MO JAOMYIIEHHBIM K TMPOBEACHUIO M COBEPIIEHHBIM C coOmoaenueMm mpasun [1C
OmneparusiM, COBEpIICHHBIM ¢ Hcronb3oBanueMm Kaptel/lonomnurensuoit Kaptei, bank B neHb
obpaboTtku Omepanuii npenoctapnser [epxkatemo kpeaut B (opme OBepapadra B pasmepe,
HEOOXOMMOM JIJIsl 3aBEPIICHUS PACUETOB MO yKa3aHHBIM Omepaiusim.

6.11.  OsepapadT mpemocTaBisieTcst Ha Cpok, He npesbimaronii 30 (TpuanaTs) KareHIapHBIX
JHEW, HAYMHas CO JHS €r0 BO3HUKHOBEHHUSL.
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6.11.1. ITpu npenocraBinennu OBepapadra JlepxaTtenp 00s13aH 00paTUThCA B baHK 1S MOTydeHUs
uHpopmanuu o pacxonax mo CueTy U 03HAKOMIICHHS C Pa3MEpOM TOJIHOW CTOMMOCTH KpeauTa B
pamkax npenoctasieHHoro OBepapadra. bank o0s3an npu oOpamieHun [lepkarens JOBECTH 0
cBeneHus Jlepkarens B MICBMEHHOM BHJIe HH(OpMaIKIo 0 pacxoaax mo Cuery u pa3mMepe MoJHON
CTOMMOCTH KpeIuTa B paMKax npegocraBieHHoro OBepapadra.

6.11.2. Jlepxatenb 00s3aH B TEUCHHUE CPOKA, YCTAHOBIEHHOTO B MyHKTE 6.11 Hactosmux IlpaBun,
noracuth cymMmmy OBeprpadra ¥ HaYMCIECHHBIX Ha Hee MpOLEHTOB coriacHo Tapudam banka, 3a
UCKITIOYEHHEM cIy4yaeB, Korja cpok jaerictBusa Kaptel nucrekaer panpiie. B atom cinyuae Jlepxxarens
o0s3aH moracuth cymmy OBepzapadTa ¥ HAuMCIEHHBIX HPOIICHTOB HE TO3JHEE JHS HCTECUYCHUS
cpoka aerctBus KapTsl.

6.11.3. B cinydae yBenmuueHHs CyMMBl paHee BO3HHKIIEH 3aJ0JDKEHHOCTH 1Mo oBepapadTty, bank
MIPUOCTAHABIMBAET COBEPIICHUWE PaCXOAHBIX omepanuidi no Cuery ¢ HUCHOJIb30BAaHUEM
Kaptel/[lononaurensuoii Kaptel 3a cuer cpenctB OBepapadTa, ocTapisii 3a coOOH MpaBo
npousBectu OnokupoBanue Kaptel (a Takke TMpPeJOCTaBICHHOW K Hel JlomomHuTeIhHOM
KapTe/mpenocTtaBieHHbIX K Hed JlomonmaurenbHbix KapT) 1m0 McCTeueHUs yCTaHOBIEHHOTO CpOKa
noranieausi. [lpu 3TOM Cpok ToramieHuss oO0med cyMmMmbl 3amoibkeHHocTH 1o OBepapadrty He
nomken mnpesblmath 30 (Tpuanare) KaleHOapHBIX J[JHEW, MCUYUCISIEMBIX C MEpPBOrO JTHS
BO3HMKHOBeHUsI OBepjpadTa, 32 UCKIIOUEHHUEM CIIydaeB, Korjia cpok nedctBus KapTel uctexaer
panbiie. B atom ciayyae [lepxkaTenb 00s3aH MOTacUTh OOIIYI0 CYMMY 33JJ0JDKEHHOCTH HE MO3/HEe
IOHS ucTedeHwsi cpoka aevictBus Kaprtel. B cinyuae nemoramenwst [epxkarenem Oepapadra B
teuenne 30 (Tpuamaru) kaneHAApHBIX THEH, HCUUCISIEMBIX C TEPBOTO JHS BO3HMUKHOBEHHUS
Osepnpadra, Kapra [epxkartens OJOKHpyeTCsi, MPOBEACHUE PACXOMHBIX omnepanuid mo Cuery ¢
ucnonbs3oBanueM Kaptol [lepkaTens npuocTaHaBiIuBaeTcs A0 MOJIHOro noramenus OBepapadTa u
HaYUCJICHHBIX TIPOLICHTOB.

6.11.4. B cmyuae HemoramieHusi 3ajobkeHHOCTH 1o OBepapadty mo ucredenuu 30 (Tpummarn)
KaJIeHJapHBIX JHEH co JHS BO3HMKHOBeHMsI OBepapadTa WM B J€Hb UCTEUCHMs CPOKa JeHCTBUSA
KapTsl, 3a1071K€HHOCT MPU3HAETCS TPOCPOUEHHOM.

6.11.5.B cnygae oOpa3oBanuss Osepapadra mnpu Hamuuuun 10 Kapre mnpocpoueHHOM
3aJJOJDKEHHOCTH T10 IpeiocTaBieHHoMY JTUMHUTY OBeprpadra, 0popMIEHHOMY COOTBETCTBYIOIIUM
noropopoM ¢ baHkoOM, 3aJ0/KEHHOCTh 1O BHOBbL oOpazoBaBuiemycss Osepapadry Takxke
OOBSIBIIIETCS TPOCPOUEHHOMN CO JHS €r0 BOSHUKHOBEHHS.

6.11.6. Ilpu nonHom mnoramenuun J[lepxkarenem OsepapadTa M HAYUCICHHBIX Ha €ro CyMMY
MIPOLIEHTOB BO3MOXKHOCTb IpoBeaeHus: Onepanuii no Kapre Bo300HOBIIsIE€TCS.

6.12.  Jlepxarenp npenocTaBisieT baHKy MpaBo B COOTBETCTBUHU ¢ HacTosmmMmu [IpaBunamu, B
ciiyyae HeucnonHeHus Jlep>kareneM o0s3aTenbcTB Mo moramenuio OBepapadTa U MPOLEHTOB 3a
nosib3oBanue OBepapadTom, IpHU HAMYMM Y HErO JIFOOBIX MHBIX CUETOB (B TOM YHCIE M APYTUX
CUETOB, OTKPBITHIX JJIs1 coBepiieHus Onepaiuii ¢ NCroab30BaHneM 0aHKOBCKUX PACYETHBIX KapT) B
banke mpou3BOIUTH MepeUncIeHUs] JEHEKHBIX CPEJICTB C JaHHBIX CYETOB IyTeM odopmiieHus B
YCTQHOBJICHHOM  TOpPS/IKE  IUIATEKHBIX/PACUeTHBIX  JOKYMEHTOB Ha  CIMCAaHHE CPEJCTB,
HEJOCTAIOUIUX ISl OCYILECTBICHHS PacyeTOB, B COOTBETCTBUM C 3asBICHUEM Ha OTKPBITHE, H
Tapudpamu banka. B ciyuae cnucaHus JE€HEXHBIX CpPEICTB CO cYeTa B BaJIOTE, OTIMYHOH OT
BamoThl KapTel, Jlepxkartens mpenocTaBisieT npaBo baHky 0€3 IOMOJHHUTENIBHOTO YBEIOMIICHUS
MIPOU3BOINTH KOHBEPTALIUIO CPEICTB MO Kypcy banka, yctanoBnennomy Tapudamu banka.
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[TporenTs! 3a nonb3oBanue OBepApadTOM HAUUCISIOTCS B pazMepe, mpeaycMorpeHHoM Tapudamu
banka, u B mopsjake, IpeayCMOTPEHHOM 3aKOHOIATEIbCTBOM Poccuiickoi denepanuu, co ITHA,
CIIEYIOIEro 3a JHeM npeaocTaBienus Opepapadrta, o qeHb moxHOro noramenus OBepapadra.

6.13. B cayuae coBepmenus Omeparnuu ¢ ucrnonb3oBanuem Kaptel/[omonmaurensHoir KapTh
u/unu ee pekBusnuToB B [IBH, 6ankomaTtax wim nHOM 000pynOBaHUU (TEpMUHANAX, AETIOZUTOPAX U
T.J1.), IPUHAJUICKAIUX baHKy, KOHBEpTallUs JIEHEKHBIX CPEACTB M3 BaMOTH Onepanuu B BATIOTY
Kaptel mpousBogutcst B coorBercTBUM ¢ Tapudamu banka Ha aeHb 00paOOTKH JaHHBIX I10
coBeprieHHON Omepanuu B aBTOMAaTU3MPOBAHHOW cucTeMe baHka, He3aBHCHMO OT (haKTHUECKOM
naTel coBepiieHus: Onepanuu.

B cnydae coepmienuns Onepanuu ¢ ucnonb3oBanuemM Kaptel/Jlonomautensnoit KapTel n/unu ee
pexkBm3utoB B [IBH, OankomMaTtax W WHOM 00OpyIOBaHWH (TEpPMHHANAX, MICTO3UTOPAxX), HE
npuHauie)kaux baHky, KOHBEpTALMs IEHEXKHBIX CPEICTB U3 BAMOTHI Onepanuu, NoJIy4eHHOU U3
I1C u npexacraBieHHON K omaTe, B BamoTy KapTbl mpou3BOAUTCS B COOTBETCTBHU ¢ Tapudamu
banka Ha neHb 00paOOTKHM JaHHBIX MO coBepiieHHOM Ormnepanuy B aBTOMaTH3WPOBAHHOMN cucTeMe
banka, He3aBuCUMO OT (hakTHUECKOH aThl coBepiieHuss Onepanuu.

6.14. bamk mnpu oOpamenun [epxkatens o0s3aH JOBeCTH OO0 cBeneHus [lepkartens B
MMCbMEHHOM BuUJIe HH(pOpMaLKIo 0 pacxonax JlepxaTens ¥ MOJHON CTOMMOCTH KpeAUTa B paMKax
OsepapadTa, MPEIOCTABICHHOTO B COOTBETCTBHH ¢ TyHKTOM 6.1 1. Hactosmux [IpaBut.

6.15. Omnara HanoroB W cOOPOB OCYIIECTBISAETCS B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparuu.

7. YTeps Kaprbl nim IIMH-kona

7.1. B cnydae yrepu (xumenus, w3bsatus u T.1.) Kaprtel/lonomuutensnoit KapTel u/mmm
MOSIBJICHUS y Hepxarens/[lepxarens JlononHuTENRHON Kaptsr MOJIO3PEHUS B
HECaHKIMOHUPOBAaHHOM Hcnonb3oBanuu KapTtel/JlononnutensHoit KapTel wimu ee peKBU3UTOB
Hepxarens/depxarens omomautensHoit KapThl 00s3aH HEMENJIEHHO YBEIOMUTH 00 3ToM baHk
1t ipuoctanoBienus Onepanumii no Kapre u 6nokuposku Kaptel/Jlononautensaoi KapTsl onHuM
U3 CIIEIYIOIINX CIIOCOOO0B:

- mno rtenedoHaM, yKazaHHbIM Ha oduiMaibHOM caiite banka B cetu WHTepHer anpecy
www.rncb.ru (bank pekoMeHTyeT NCTIOIb30BaTh JaHHBIH ClIOCO0 MHPOPMHUPOBAHUS B IEISIX
omnepatuBHOM  OnokupoBku  KapTel/JlomonmHuTensHON  KapThl). YKa3aHHOE  yCTHOE
yBeIOMJICHHE 00 yTepe, Kpake WJIM HHOM H3bATHHM, a TaKXke O TIOJ03PEHUsAX B
HECaHKLIMOHUPOBAHHOM  Hcronb3oBaHuM  KapTel/J[onogHUTENbHON — KapThl WM €€
PEKBU3UTOB B Cpok He mo3aHee 7 (Cemu) pabouux JHEH co THS OOpalleHHs JOIKHO ObITh
MOATBEPKICHO NMMCbMEHHBIM 3asiBiieHueM Jlepxatens/Jepxkarens JomomuurensHoit KapTer
(B moapaznenenun banka ¢ mMoaApoOHBIM M3M0KEHUEM OOCTOSTENbCTB YTPAThl/XHUILEHUS, a
TaK)K€ CBEJCHMM O HE3aKOHHOM HCIIOJIb30BaHMMU; 3asiBiieHHe odopmisercs mno ¢opme,
YCTaHOBJICHHOW BHYTPEHHUMHU HOPMATUBHBIMH TOKyMeHTaMu baHka);

- nuchbMeHHbIM  3asBneHueM  Jlepxkatens/depxarens — JlomomnurensHoit  Kaptsl,
opopMIIeHHBIM B Tonpa3ieneHuu baHka, 1Mo ¢opMmMe YCTaHOBJIEHHON BHYTPEHHUMH
HOPMATHUBHBIMU JIOKyMeHTaMH baHka, ¢ MOJPOOHBIM HU3JIOXKEHHEM OOCTOATENbCTB
YTPaThl/XULICHUS, a TAKXKE CBEJIEHUN O HE3aKOHHOM HCIIOIb30BaHUH.

7.2. bank cuuraercs yBemomsieHHbIM 00 yrpate Kaptel/lonomnutensHoit  Kapter
Heprxatenem/Jlepxarenem JononaurensHoOM Kaptsl u/unu 00 HCII0JIb30BAHUN
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Kaprtel/lononaurtenshoit Kaptel wim ee pexkBu3uToB 0e3 cornacus Jlepxkarens/[epxarens
HononautensHo KapTel ¢ MOMEHTa MepBOro MOCTYyIUIEHHWS B baHK COOTBETCTBYIOIIETO
YBEJAOMJIEHMSI, HAIIPABJIEHHOI'O OJHUM U3 CIIOCO0O0B, yKa3aHHBIX B MyHKTe 7.1. HacTosaumx [IpaBui.
06 wucnonwszoBannu Kaptel/JlonoaauTtenpHoi KapTel niam ee pekBU3UTOB 0€3 €ero corjacus
Hepxarens/[depxatens JlonomautensHoit KapTel 00s3aH yBegoMuTh baHK HE TO31HEE HSA,
CIEeNYIOLIEro 3a JHEM IojJydyeHus OT baHka yBemomieHuss O coBepuieHHON Omnepamuu.
Kapra/[lononuurensuas Kapra cumraercs 3a0JOKHMPOBAaHHOM €  MOMEHTa  IOJYYEHUS
Hepxarenem/depxarenem JomonnutensHoi KapTel monarBepxkaeHus omeparopa banka o
OJOKMPOBAHWU KapTh/C MOMEHTAa TIPUCBOCHUS 3asfBICHHIO (COCTAaBICHHOMY 110 (opme
YCTaHOBJICHHOW BHYTPEHHHMMHM HOpPMAaTHBHBIMU JOKyMeHTamu banka) [epxatens//epxkarens
HononuurtensHoi KapTel, HanpaBieHHOMY uepe3 Cuctemy AucTaHIMOHHOrO noctyna «MHTepHer-
0aHK», OKOHYATEJIbHOTO CTaTyca, CBUJETENILCTBYIONIET0 00 UCIIONIHEHUH 3asBlIeHUs] baHkoM.

7.3. 3amena Kaptbel ocymecTBisieTcss Ha OCHOBAaHMM NOCTynuBIIEro B bBaHkK Hajmexamum
o0Opa3om ohopMIICHHOTO 3asBIICHUSI Ha MEPEBBIMYCK. Eciu 10 okoHYaHMs cpoka naeicTBust KapThl
octaiock 6omnee 30 (Tpuauaru) xaneHTapHBIX AHEH, ocyilecTBiseTcs 3ameHa KapTel Ha TOT ke
CPOK JICHCTBUS, UTO | MOTepsiHHAsT/ yKpaaenHas Kapra. Ecnu 1o okoHuanus cpoka neicteust KapTel
ocrtaiock He 6osee 30 (Tpunuatu) KaaeHAapHBIX THEH, ocyiiecTBiseTcs 3aMeHa KapTel Ha HOBBII
CPOK JEHCTBUS.

3amena KapThl ocymiecTBiisieTcs: B CpOKHU, yKazaHHbIE B yHKTe 3.3 HacToAwmux [IpaBui.

74. 3amena Kaprsl/Bbinaua KapTel, n3patoit 6ankoMaToM baHka, Mpon3BOAUTCS HA OCHOBAaHHU
nucbMeHHoro oopaienus Kinuenra B baHk, coriacHO AeHCTBYIOIEr0 HA MOMEHT U3BSATHUS KapThl
BHYTPEHHEIr0 HOpMaTUBHOIO JOKyMeHTa baHka 1o pabdore ¢ u3bsaThiMu baHkoMaToM KapTamu.

7.5. Jlo momeHTa noctymiienus B bank nucemenHoro 3asenenus Jepxkarens o0 yrepe Kapter
BCs OTBETCTBEHHOCTH 3a €€ MCII0JIb30BaHUE BO3JIaracTcs Ha Jlepkaress, 3a HCKIIOYEHUEM CIIy4aes,
YCTaHOBJIEHHBIX 3aKOHOIAaTEIbCTBOM Poccuiickoit Penepanuu.

7.6. [Tpu obnapyxenun KapThl, paHee 3asBieHHON yTpaueHHOU (moxuiieHHoH), Jlepkarenb
00513aH HEMENJIEHHO W3BECTUTh 00 3ToM baHK M clemnoBaTh MHCTPYKUMSM pabOTHHKOB baHka.
Kapra, 3asBrnenHas JlepkareneM Kak yTpaueHHas/TIOXHUIIEHHAs, HE MOJJIEKUT pa30JI0KUpPOBKE
nocie nocryniaeHus B bank nuceMenHoro 3asBieHus Jepxkatens o6 yrepe Kaptsl.

7.7. B caydae Tpex HempaBuibHbIX momnbITok Habopa [IMH-konma Kapra aBromarmuecku
onokupyercsi, mpoBeaeHue Omepamuii ¢ ucnonb3oBanuem  [IMH-koma mo  Kapre
npuoctanaBnuBaercs. s pas6nokupoBku Kaptel u Bo3zoOHoBineHHMs Omnepanmii Jlepkatens
JOJKeH oOpaTuThesl B bank mo TenedoHam, yka3aHHBIM Ha oduumanbHOM caiite baHka B ceTu
Wurteprer anmpecy  WWW.rncb.ru wmmm B moboe mnozapasgenenue banka s cocTaBieHHS
COOTBETCTBYIOIETO 3asBJICHUS.

7.7.1. Yrpauennslii [IMH-kox He BoccTanaBauBaercsi. B cinyuae yrpatsl [IMH-kona Jlepxatens
JIOJDKEH MpelocTaBuTh B baHk cooTBeTCTByrONIee 3asiBIIEHUE Ha MEPEBBITYCK B CBSI3M C yTpaTou
[IMH-kona. B takom ciydae Jlepxkatento Oyaer mpenoctaBiena HoBass Kaprta ¢ HoBeiM [IMH-
KOJIOM.

7.7.2. 3amena KapTbl npon3BOUTCS B CPOKH, YKa3aHHbIE B MyHKTax 3.3., 3.4. HacTosux [IpaBui.

8. Ilpenocrasiienne uHpopmanuu no Kapre
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8.1. Bomuckun 06 Omnepanusix, coBepimieHHbIX 1o Cuery ¢ wucnonb3oBaHueM Kaptsl
npefnocrtaBisAoTes  JlepkaTenro MpH €ro JIMYHOM oOpalleHuu B mopapasziencHue banka ¢
npenbssieHrueM KapTbl M JOKyMEHTa, YAOCTOBEPSAIOLIET0 JHYHOCTh. JlaTol ¢dopmupoBaHus
BBIIUCKU CUNUTAETCA AaTa PaKTUYECKOW BbIJIauu BBITUCKHU JleprkaTelto.

8.2. B cnyuae eciu Jlepxkatens He coriaceH ¢ Onepanueii, yka3aHHOW B BBIIIUCKE, OH UMEET
IIpaBo MPENBABUTH NTPETEH3UH 10 Takoil Onepanuu B Teuenue 30 (Tpuauarn) kajneH1apHbIX IHEH C
natbl (hopMupoBaHUs BbIMHCKH, HO He no3aHee 60 (IllectupmecsTH) KaneHIapHBIX AHEH C JaThl
coBepuieHUsl ykazaHHOM Omnepanuu. [lo ucTeueHHMH BBINIEYKAa3aHHOIO CpOKa IPaBUIIBHOCTh
YKa3aHHOH B BBINKUCKE MHPOPMAIIMN CUUTACTCS MOATBEPKIEHHOM JleprkaTreneM U OCIapuBaHUIO HE
MIOJIJIEXKHUT.

8.3.  Jepxarens Kaptel/ JlononautensHoit Kaprter Bipase:

- momyuuth wuHpopMammio o mnociegHux Omnepammsx W octatke Ha Kapre, BbIOpaB
COOTBETCTBYIOILIlEE MEHIO Ha MOHHUTOpe OaHKOMara, JEHmo3UTOpa WIM JPYroro
IIPEeJHA3HAYEHHOTI'O JUIs 3TOr0 YCTpoicTBa camoo0city)kuBanus baHka;

- mony4yuth mH(pOpManuo 00 ocraTtke cpeiacTB Ha Kapre kpyriocyrodHo mo TenedoHam,
yKa3aHHBIM Ha ouimaisHOM caiite banka B cetu MIHTEepHET 10 agpecy Www.rncb.ru;

- BOCIIOJIb30BaThCS yCIyramu cucrteMbl «lMHTepHeT-O0aHK», eciau Mexay Jlepxkartenem u
bankowm 3axmtouen JloroBop o npenocraBiaeHuu yciuyr «HTepHeT-0aHK».

B ciaydyae oTkaza oT mpemoctaBieHHUsi ycinyrd mo cucreme «MHTepHeT-0aHK» mpu 0QOpMIICHHU
Kaptsl, [lepxkarens BrnpaBe opopMHUTh yciayru cuctembl «HTepHeT-0aHk» mpu oOpalieHud B
noapasaeneHue banka.

9. IlpexkpamieHue ucnoab3oBanusi Kaprsl

9.1 B cnyuae mpexpaienuss ucnoab3oBaHusi KapTel JOCpPOYHO WM B CBSI3U C OKOHYAHUEM
cpoka neiictBus Kaptel [lepkarens o0si3aH BO3BpaTHTh cymMMy OBepapadra, a Takke YIUIaTUTh
HayMCcIIeHHbIE 3a oJib30BaHue OBepapadToM MPOLEHTH! (IPU UX HAJIUYWN).

9.1.2. lepxxarens 00s3aH Bo3Bpatuth Kapty, a Takke Bce JlomomnutensHbie KapTol (mpm mx
HaM4MK) B baHk, mos1aB coOTBETCTBYIOIIEE MMCHBMEHHOE 3asBJICHUE, B CIIyYae:

9.1.2.1. opopmiienust Kaptel B3amMeH paHee Npe10CTaBICHHOM 10 OKOHUAHHS CPOKa €€ ISHCTBHS 110
npuurHe JomnyiieHus oOpaka KapTel (B ToM 4nciie HENPaBUIBHOTO YMOOCCUPOBAaHUS PEKBU3UTOB Ha
Kapre no Bune banka);

9.1.2.2. 3akpeiTua KapThl 0 OKOHUaHMS CpoKa ee JEHCTBHs (3a MCKIIOYEHHMEM CIIydaeB, KOrja
Kapra o0bsiBieHa yrpaueHHON/IOXUIIIEHHOM ).

9.2. Hns 3akpeituss Cuera u  Kapter [epxkatens KapTel [0KEH NpenocTaBUTh B
nonapasaenenue banka 3asBneHwe Ha 3aKpbiTHE MO (opMe, YCTAaHOBJICHHON BHYTPEHHUMU
HOpPMAaTUBHBIMHU JIOKyMeHTaMH banka. Ecnu k gate nogaum 3asiBI€HUSI HA 3aKPBITHE CPOK JEHCTBUS
Kapter He wuctek, cpok neiictBusi KapThl cuumTaercs HCTEKIIMM C JIaThl MOJA4Yd YKA3aHHOTO
3asIBIICHHUS.

9.3. Ocrarok mo Kapre Bo3Bpamaercs Jlepkatemo Kaprter B Bamore KapTbl HamudHBIMU
JICHE)KHBIMH CPEICTBaMHU WJIM TEPEYUCIIsieTcss MO yKa3aHHbIM Jlepkatenem B 3asBICHUU Ha
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3aKpBITHE 110 PEKBU3UTAM Ha cueT JlepkaTens, oTKpbIThIi B banke, no ucreuenun 35/45 (Tpunuartu
st/ Copoka MATH) JHEH, B 3aBUCUMOCTH OT THHa KapTel, co JHS MCTEUEHUs CpPOKa JCHCTBUSA
Kaptsl mubo npenocrasienus B bank nucbMeHHOTO 3asiBiIeHUs Ha 3aKpbiTue KapTsl.

9.4. Cuer KaptTbhl cumTaercs 3aKkpbIThIM II0 HCTEUEHUU CpPOKA, YKA3aHHOTO B IyHKTe 9.3
Hacrosmux [IpaBu.

9.5. Cuer u otkpbiTass Kk Hemy Kapra Moryr ObITh 3akpbIThl MO0 HHMIMaTUBe banka, c
NpeBapUTEILHBIM  yBEJOMJICHHEM 00 OSToM B THCbMeHHOW ¢opme [lepxkarens, npu
OJTHOBPEMEHHOM BBIIIOJIHEHUHU BCEX HUKEMEPEUUCICHHBIX YCIOBUA:

- cpok geiictBusi Kapter ucrek He menee 1 (Omgnoro) roma Haszam (B ciydae, ecinu k Cdery
oopmieno 6onee onHoi KapTsl, Cpok mcUuCIAETCs C AaThl OKOHYaHHs cpoka neiictBus Kaprsr,
HACTYIHUBILIETO MOCIEIHUM);

- oTcyTcTBHE ornepanuii mo Cuety B Teuenue 2 ([IByx) ner;

- OTCYTCTBHE JIEHEKHbIX cpeicTB Ha Cuere B TeueHue 2 (/IByx) ner.

9.6. 3akpeiTie KapTt, Mo KoTopsIM UMEETCsl HeToraleHHas 3a10keHHocTh Jepkarens Kaptol
nepea bankoM, B cOOTBETCTBUU ¢ MyHKTOM 9.5 HacTosimux [IpaBui, He ocyiiecTBisieTcs.

9.7. ®aktoM pacropkeHust [JoroBopa siBisercs 3akpeitue bankom Cuera m KapTsl coriacHo
3asyieHus1 Ha 3aKpbITHE B CPOKH, YCTAaHOBJIEHHBIE IMYHKTOM 9.3. Hactosmux IlpaBun, npu ycnoBuu
yto y KiieHTa Ha MOMEHT HACTYIUIEHUSI CPOKA, YKa3aHHOTO B MYHKTE 9.3., HET OTKphIThIX CUETOB,
10 KOTOPHIM HE UCIIOJIHEHO 3asiBJICHUE Ha 3aKPbITHE.

10. OTBercTBeHHOCTH CTOPOH

10.1. baHK HeceT OTBETCTBCHHOCTh 3a Hajiexamiee mnpoBeaeHne Omnepanuit mo Kapre B
COOTBETCTBMM C Hacrosuumu lIpaBunamm, 3akoHoaarenbcTBoM Poccuiickoir ®Depnepaumu,
npaBunamu [IC u Tapudamu banka, 3a coxpanenue B TaiiHe cBeneHuil o Jlepxartene Kaptel u
coBepiieHHbIX UM Onepanusax no Kapre.

IIpenocraBienue cCBeJEHUNH TPETHUM JIMIIAM MOXET OBITh OCYLIECTBICHO B MOPSJIKE U CIy4asx,
YCTaHOBJIEHHBIX 3aKOHOIaTENbCTBOM Poccuiickoit denepanuu.

10.2.  [lepxarenb HeceT OTBETCTBEHHOCTh 3a Ormepanuu, COBEpIICHHBIE C HCIOIb30BaHUEM
Kaptber 1100 ee pexBusutoB, ¢ BBojgoM [IMH-koxa 6o Oe3 BBonma [IMH-kona, B ToM ymcie 3a
Omnepanuu, COBEpIIEHHbIE TPETHUMHU JIUL[AMH.

10.3. baHk He HeceT OTBETCTBEHHOCTH 3a oOpa3oBanue OBepapadra Ha Kapre, B Tom umcre,
ecnu Takoi OBepapadT BO3HMK 3a CUET pa3HMIBI B Kypcax, MO KOTOPbIM MPOU3BOJMIIACH
KOHBEPTALMsI CPEJCTB COTTIACHO MYHKTY 6.14. HacTosiux [IpaBui.

10.4. bBaHk He HeceT OTBETCTBEHHOCTH 3a HEBBITOJHEHHWE WM HECBOCBPEMEHHOE BBHIITOJIHEHHE
yciaoBuii  Hactosmux IlpaBun B ciayyae TeXHMYECKHMX cOO€B  (OTKIIHOUEHUS/TOBPEKICHUS
ANEKTPONUTAHUST U CeTel CBA3M, OOCITYKMBAaEMbIX WM AKCIUTyaTUPYEMBIX TPETHUMH JIHMIIAMU,
cboeB mporpamMMmHOro oOecrneueHuss banka, TexHuueckux c6oeB B pabore IIC),
HEKOPPEKTHOTO/HEMOMHOrO yKa3zaHus JlepxareneM W/WiIM TPETbUMU JIMIIAMU PEKBU3UTOB MpU
nepevyncieHnn cpeAcTB Ha Cuer, BOZHUKHOBEHUS OOCTOSTENBCTB HENPEeoAoIUMON cuibl ((ope-
Ma)op), a TaKKe HEeBBINOJMHEHUS (Hapyiienus) Jlepxarenem TpeboBanuii HacTosmux [Ipasu.
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10.5.  [lepxarenb HeceT OTBETCTBEHHOCTh 3a BO3HMKHOBeHHe OBepipadra mo Kapre, B TomM
qucie, ecau Takoil OBepapadT BO3HMK 3a CYET pa3HUIBl B Kypcax, MO KOTOPBIM IPOU3BOAMUTCS
KOHBEPTAIMsI CPEJICTB COTNIACHO MYHKTY 6.14. HacTosiux [IpaBu.

10.6.  CropoHBI HeCyT OTBETCTBEHHOCTh 3a HEHAJJIC)KAI[ee HCIIOJIHEHUE CBOMX OOS3aHHOCTEH B
COOTBETCTBHH C 3aKOHOAaTeIbCcTBOM Poccuiickoit denepanuu u yciaoBusMu HacTosux [IpaBu.

10.7. bamk u JlepxaTenb OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHUCIIOJHCHHE /WU
HEHa/IJIeXKaIlee UCTIOTHEHHE 00s3aTeNIbCTB B COOTBETCTBUU C HacTosimuMu [IpaBuiiamu, eciiu oHO
BBI3BAHO  OOCTOSITEILCTBAMH  HEMPEOJOJIUMOM  CHJIBI, TO  €CThb  YPE3BBIYAHHBIMH |
HEMPEIOTBPATUMBIMH OOCTOSITEIHCTBAMH, B TOM YHCJIC CTUXUHHBIMU SIBIICHUSMHU, BOCHHBIMU
JNEHUCTBUSMH, aKTaMH OPTraHOB BJIACTU. [Ipr BOBHUKHOBEHHUH OOCTOSTEIHCTB HEMPEOAOTUMOM CHJIIBI
bank u Kiment nomxusl B Teuenue 3 (Tpex) pabounx aHel ¢ MOMEHTa HACTYIUICHHS YKAa3aHHBIX B
HACTOSIIEM ITYHKTE OOCTOATENbCTB MPOMH(POPMUPOBATH APYr JApyra B MUCBMEHHOW ¢Gopme O
HEBO3MO>KHOCTH HCIIOJTHEHUsI 00513aTEIILCTB B COOTBETCTBUU C HAacTosIIUMU [IpaBunamu.

11. 3aka4YnTeJabHbIE MOJOKEHUA

11.1.  bask BmpaBe U3MEHATH B paMKax 3akoHojaTenbcTBa Poccuiickoin denepanuy HaCTOALME
ITpaBuna w/unu Tapudsr banka u yBegomnate [lepxarens o0 M3MEHEHUSX MyTeM IyOJIMYHOIO
OTIOBEILEHHS: pa3MelIeHns MHPOpMaIui B oApa3aeneHusx banka u/mmm Ha oUIaTbHOM CcaiTe
banka B cerm MHTepHer mo aapecy WWW.rncb.ru B mopsjake, HpeaycMOTpeHHOM JloroBopom
KOMIUIEKCHOTO 00CITyKUBaHUS.

11.2.  Bask BOpaBe yCTaHAaBIMBATh JIMMUTHI CHATHSA (BBIIA4M) HAJUYHBIX JICHEKHBIX CPEICTB C
Kapter [lepxarens B [IBH u OGankomarax banka w/umm cropoHHux OankoB. MH(opmanus o
pa3Mepe YCTaHOBJIEHHBIX JINMUTOB CHSTHS (BbIaul) TOBOJIUTCS A0 CBeAeHUs [lepxkateneill myreM
nyOJIMYHOTO OMNOBEIEHMs: pa3MelleHnus uHbopMaluud B MojapasieiaeHusx banka w/winm Ha
opunmanpHOM caiite banka B cetn MHTepHET 1O ampecy: Www.rncb.ru.

11.3.  bank BmpaBe 3abnokupoBath Kapry Jepkarens B ciydasx, Kkorna y baHka BO3ZHHKArOT
OCHOBAHUS IoJIaraTh, 4TO CYIIECTBYET PUCK HECAHKIIMOHMPOBAHHOIO MCHoJb30BaHus KapTel nim
€€ PEKBU3UTOB.

B citydae monbITKH BHECEHUS IEHEXKHBIX CPEACTB Ha KapTy mpu noMomy TEXHUYECKUX YCTPOHCTB
caMo00CITy’)KUBaHUs CTOPOHHEW opraHu3anuu, baHk He HeceT OTBETCTBEHHOCTH 3a JEHCTBUS
JAHHOW CTOPOHHEN OpraHU3allMKi U KOMUCCHH, B3UMAEMbIE CTOPOHHEN OpPraHU3alUEH.

114. B cnywsae nHapymenus Jlepxarenem JloroBopa u 3akoHojatenbcTBa Poccuiickoit
®enepauun, bank Brpase 3a6n0kupoBath KapTy u npuoctanoBuTh npoBeaeHue Oneparuii no Hei.
bank BnpaBe 3abnokupoBarh Kapry (HonomnurensHyto kapty) [epxkatens (epxkatens
JlomOTHUTEHHOM KapThl) B CIy4yae, €CJIM BO3HUKAIOT COMHEHUsA, yTo Onepainuu, MpoBOIUMbIE TIO
Cuery ¢ ucnonb3oBanueM Kaptol/JlononHUTENbHON KapThl JINOO €€ PeKBU3UTOB, OCYIIECTBIISIOTCS
B UeMIX Jieraqu3auud (OTMBIBaHMSI) JOXOJOB, IOJYYEHHBIX MPECTYNHBIM MYyTeM, U
(buHaHCHPOBaHUS TEPPOPHU3MA.

11.5.  [loroBop BCTymaer B Cily ¢ jaaThl npuHaTHS bankom ot Jepxartens Kaptel 3asBieHus u
OTKpBITI/Iﬂ eMy KapTBI, %1 ﬂeﬁCTByeT 0 IIOJIHOT'O BBIIIOJIHCHUS CTOpOHaMI/I HpI/IHHTLIX Ha ce651
00s13aTEIbCTB.

11.6. B cayusae HeBoctpeboBanusi Kaprter Jlepxkatenem mno wucredenun 90 (eBsHocra)

KaJIeHJAApHBIX JHEH C JaThl Mojaud 3asBJIEHUS HA OTKPBITUE WM C JaThl NepeBbllycka baHkoMm
KapTbl ¢ HOBBIM cpoKoM JieiicTBUs, baHk uMeeT npaBo yHUUYTOXRUTH Kapry.
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Hacrosmum Jlepkarens Kapter (B ciayuae otcyrerBus JlomomHuTenbHBIX KapT) yrnoaHoMounBaeT
baHk paccMmarpuBaTh yCIIOBHME HACTOSILErO IYHKTa Kak 3asBiieHue JlepkaTens O pacTOpKEHUU
JloroBopa MpenoCTaBICHUsS U HCIOIb30BaHUS OaHKOBCKHUX PACUYETHBIX KapT U 3aKkpbITuu KapThl,
natupoBaHHoe Aatoil BHeceHust Kaptel B CTom-nucT.

[Ipu HacTyIJIeHMH YKa3aHHBIX B HACTOSIIEM MYyHKTE 00cTosTenbcTB JloroBop pacropraercs, u
Kapra 3akppiBaeTcs B COOTBETCTBUU C HACTOSIIMM 3asBICHUEM Jlepakarens.

BosBpar ocratka neHexHbIX cpeacTB ¢ Kaptel mo HeBocTpeboBanHON Kapte ocymiectBisercs Ha
OCHOBAaHMM NIMCbMEHHOrOo 3asBiieHUs Jlepxkarens o 3akpeltun KapTel 1O yKa3aHHBIM UM
PEKBU3UTAM B COOTBETCTBUM ¢ NHyHKTOM 9.3. Hacrosmux [IpaBun npu ycioBHHM HOrameHus
KineHToM cyMMBbl KOMHCCHOHHOI'O BO3HarpakJeHus 3a oOciykuBaHue KapTel B COOTBETCTBUM C
Tapudpamu banka, cymmsl OBepzapadra U ymiuaThl HAUMCICHHBIX 3a mosb3oBaHue OBeprpadrom
IIPOLIEHTOB (IIPH UX HAJIUYHH).

Jlepxarens npenocrasisieT baHKy npaBo HA OCHOBAHMM 3asBJICHMS Ha IIEPEBOJL ICHEKHBIX CPEJICTB
no ¢opme, yCTaHOBJIEHHONW BHYTPEHHUMM JOKyMeHTaMH baHka, OCYyIIECTBIATh B IOPSJIKE,
YCTaHOBJIEHHOM 3aKoHojaTenbcTBOM Poccuiickoit denepannu, Onepanuu 1o nepeBoay ASHEKHBIX
cpencts ¢ Kaprel, ecnu nHOE He yCTaHOBJIEHO HacTosmuMu [IpaBunamu.

11.7. CTOpOHBI COIsIaCHbl IIpU3HABATh HOAHHBIC SHGKTpOHHOﬁ aBTOpHU3allM, BbIIIUCKHU II0
Onepaum{M, COBCPUHICHHBIM C HCIOJb30BAHUCM KapTI)I Hin €€ PCKBU3HUTOB, a TAKXKC MHHBIC
HAOKYMCHTBI, ITOJIYUCHHBIC U3 IIC B 6YM8.)KHOM WA 3JICKTPOHHOM BHUJC, B KAUCCTBC J1OKA3aTCIILCTB
AJIg paspeuICHUA CIIOPOB, BO3HUKAIOIIHMX B CBA3W C UCIIOJIHCHUCM I[0r0B0pa.

11.8.  Bce crnopsl u pa3HOTJacHsi, BO3HHKAIOIINE B CBSI3HM C UCIONHEHHEM JloroBopa, mojiexar
paccMOTpeHHI0 B Cy[AeOHOM IIOpsiIKE B COOTBETCTBMM C 3aKOHOJAATENLCTBOM Poccuiickoi

denepanuu.

11.9.  Bo Bcem, 9To He TpenycMoTpeHo HacTtosmmmu [IpaBunamu, CTOPOHBI PyKOBOJCTBYIOTCS
3akoHoarenbeTBOM Pocceniickont denepanmu.
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IIpunoxenne 5 k  «IpaBwiiaMm  KOMIUIEKCHOTO
O6ankoBckoro obcmyxuBanus ¢uznueckux juil B PHKbB
bank (ITAO)»

YciaoBust npeaocTaBjeHus YCJIyr no cucreMe «SMS-0aHKUHD)

Hacrosmmue YcenoBust mpemocTaBieHus yclyr mo cucreMe «SMS-O0ankuHry (manee — YciaoBus)
OTIPEJIENIAIOT YCIOBUS MPEAOCTABICHHS YCIYT MO cucTeMe «SMS-0aHKUH.

JloroBop O MpemOoCTaBICHUH YCIYT MO cucteMe «SMS-O0aHKuHr» 3akirodaeTcss Mexay bankoMm u
Knmenrom B pamkax u Ha ycinoBusx JloroBopa KOMIUIEKCHOTO OOCIYXHBaHHS, HACTOSILETO
[IpunoxkeHus S 1 B COOTBETCTBUU ¢ 3asiBiieHHeM KimeHta, odopmisieMbIM AJis MOAKIIOUEHUS K
cucremMe «SMS-6ankunr». JloroBop 0 mNpemoCTaBIeHHHM YCIyr Mo cucreMe «SMS-O0aHKHHI»
SIBJIIETCS. HEOTHEMJIEMOM 4acThio [loroBopa KOMILIEKCHOTO OOCITY)KMBaHHUS.

1. YcaoBusi npeaocTaBIeHHs yCIYT
1.1. B HacTosmmx YCIOBUSAX UCHOIB3YIOTCS CICAYIONINE TEPMUHBI U ONPEIACICHHUS:

Cucrema «SMS-6ankunr» (1anee — Cucrema) — cucrema, Kotopast 00ecrieuuBaeT ornepaTuBHBINA
npueM coobmeHuit (3ampocoB) ot KnmenroB, oOciayxuBaembix 1o Cucreme, a Takxke
(dbopMUpOBaHHE W OTIPABKY HA COOTBETCTBYIOIIWE TeledoHHBIE HOMepa KimeHTOB/MOOWIBHBIE
yctpoiictBa KimentoB SMS-coobuienuii/ysenomnenuiit 8 PHKB 24/7 (PUSH-yBenomienus),
COJIEpIKaIMX 3ampaniuBacMy0 HHPOPMAIUIO, YBEAOMIICHHS 00 onepanusx mo cuertaM KimeHToB B
MaciiTabe peaqbHOr0 BPEMEHHM, a TaKkKe MHYI HH(OpMAIHIO, TPEeIyCMOTPEHHYIO HACTOSLIIMMU
Vemosusimu L,

3apnuaTtHas SMS — ycnyra, npegocrasisiemas o cucreMe «SMS-0aHKHHI», B paMKax KOTOPOi
Ha HOMEp MOOWJIBHOTO TeledoHa KIMEeHTa HampaBisioTcs SMS-cooOmmieHns TOMBKO O IEeNeBBIX
3aYUCIICHUAX JICHEKHBIX CPE/ICTB.

OpHopa3oBblil MapoJib — IOCIEA0BAaTEILHOCT, CUMBOJIOB, Ludp, nomyyaemas KimeHtom c
UCIOJIb30BAHUEM CpEICTBA TOJYYEHHUS OJHOPA30BBIX Maposiel M NpUMEHseMas UM He Ooiee
OJIHOTO pa3a Jyid MOANUCaHUS (MOATBEPKACHUS) AIEKTPOHHOTO JOKyMeHTa B CUcTeMeE.

HeHOCTHOCTb 3}1 0O3HA4Ya€T, 4YTO IOCJIC CO3JaHUA DBJICKTPOHHOTO HOKYMCHTA W IIPUMCHCHHA
cpeacTtBa NOATBEPIKACHUA DJICKTPOHHOTO JOKYMECHTA B COACPKAHUC JJICKTPOHHOI'O JOKYMCHTA HE
BHOCHJIOCh HUKAKUX U3MEHEHMI.

DJIEKTPOHHBIN J0KyMeHT (najee — JJI) — pacnopsIuTENbHBIA JOKYMEHT, IeperlaBaeMblil
Knuentom B bank ¢ wucnonb3oBanueM CHcTeMBl W MOATBEPKACHHBIH MM IOCPEACTBOM
3JIEKTPOHHOU MOJIITHCH.

JJIeKTPOHHAsI MOANUCH — HHPOPMALIUS B JIEKTPOHHOH (hopMe, KOTopasi MPUCOEINHEHA K IPYroi
nH(pOpMalLIUU B AJIEKTPOHHOU Qopme (ToanucsiBaeMoil nH(popMalun) Ui UHBIM 00pa3oM CBsi3aHa
c Takoil HMH(OpMaIMe U KOTopass HUCIOJNb3yeTcs A ONpeAeNeHHs JMIa, MOIMHUCHIBAIONIETO
uHpopmanuto. B pamkax HacTosmmx VYcinoBud mnoarBepxkaeHue KimeHTOM pacrnopspKeHus
OCYILIECTBIISIETCSI C HCIOJNB30BAaHUEM IPOCTOM DJIEKTPOHHOW MOANHUCH, KOTOPOW  SIBIISAETCS
OJIHOPA30BBII MaPOJIb, MO3BOJISIOUINI OJHO3HAYHO UeHTUGUIMpoBaTh Kinenra.

1.2. VYcayru no Cucteme npeaocTaBIisOTCS:
- nepKaTento 0aHKOBCKOM KapThl:

« IO MEpBUYHO MpeocTaBisgeMoil KimeHTy 0aHKOBCKOW pacyeTHOM KapTe — Ha OCHOBAHUU
3asiBeHUs 00 OTKPBITHM OAHKOBCKOTO CUETa U MPEAOCTaBICHUN 0aHKOBCKOW pacueTHOM

101 ITymkr n3menen [pukaszom Ne 481 ot 09.07.2018
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KapThbl, 10 paHee IMPEeIOCTaBICHHOW OaHKOBCKON pacyeTHOW KapTe — Ha OCHOBaHUH

3asBIICHUS HA MOJKITIOUYEHHE K chucTeMe «SMS-Gankuaryi??;

o 110 IEPBUYHO NpeaocTanisieMoi KinueHTy 0aHKOBCKOW KpPEAUTHON KapTe — Ha OCHOBaHUU
AHKETBI-3a5BJICHHS HA IIPEIOCTABICHUE KPEIAUTHOM KapThl, 10 paHee MPEJOCTaBICHHON
KPEAUTHON KapTe — Ha OCHOBAHMU 3asBICHMS Ha MOAKIOYEHHE K cucTeMe «SMS-
OaHKHMHI», 0QOPMIIEHHOI'O B TEUEHHE CPOKA KPEAUTOBAHMUS.

Yenyru o Cucteme npenoctapisitorcest Kiimenram ¢ MmomenTta nokiroueHus k Cucreme 10
3akpbiTis Kapthl wian g0 otkimroveHuss Kiwenta ot CucTeMbl HA OCHOBAHUH 3asBIICHUS
KinuenTa, odopmiernoro o gpopme, ycTaHOBICHHON baHkoM.

- 3aEMINUKY — II0 KPEIUTHOMY JAOrOBODPY, NPEJOCTAaBICHHOMY baHKOM, B COOTBETCTBHM C
uHpopmanuel, ykazanHoi KimenToM B AHKeTe MpH MOITyYeHUH KPEAUTa WU B 3asiBICHUH
Ha MOAKIIOYEHHE K cucreMe «SMS-OaHKUHI», O(QOPMIEHHOM B TEYEHHE CpoOKa
KpeautoBaHus. Ycayru no Cucreme npegocrapistorcss Kimenram ¢ MOMEHTa MOJKII0YEHUS
k CucremMe 10 OKOHYaHMs CPOKa ACUCTBHUS KPEAUTHOIO IOTOBOPAa WM 10 OTKJIHOYEHHS
Knmenrta ot CucteMbl Ha OCHOBaHMU 3asiBICHUS, 0(pOpMIEHHOTO TI0 OpMe, YCTaHOBICHHOMN
bankowm;

- BJIAJIENIbIy CUeTa — IO CYeTaM, OTKPBITBIM IO JO0rOBOpaM OaHKOBCKOTO BKiaaa «Jlo
BOCTpeOOBaHUsA»/CUeTaM, OTKPBITBIM IO J0roBopaM OaHKOBCckoro cuera (nanee — Cuer),
yKa3aHHBIM B 3asBJICHUH Ha MOJKIIOUEHHE K cucteMe «SMS-6ankunry. Yceiayru mo Cucreme
npenocrabisitorcss Knventam ¢ MoMeHTa mnoakitodeHus K CucrtemMe B COOTBETCTBUHU C
3agBrneHneM 10 OTKIOUeHHss 0T CHUCTeMbl Ha OCHOBAaHHMHM 3asBJICHUS, O(GOPMIIEHHOTO II0
dopme, ycraHoBIeHHOH bankoM.

Jlanee 1Mo TEKCTy HACTOSIIUX YCJIOBHM JTOKYMEHTBI, YKa3aHHbIE B HACTOAIIEM IMOAMYHKTE H
opopmisemble KnueHTOM [ns8 MOAKIIOUEHUST K cucteMe «SMS-0aHKHHI», HMMEHYIOTCS
«3asgBIcHUEY.

1.3. IlpenocraBnenue yciayr CHCTEMBI OCYILECTBIISETCS Ha HOMEpa MOOUJIBHBIX Tesle(OHOB,
3aperucTpupoBaHHbIX B CHcTeMe Ha OCHOBaHUM 3asiBI€HUN, opopMieHHbIX KineHToM ogHuM u3
CIIENYIOINX BapUaHTOB!

a) npu JimuHOM oOpanieHuu Knuenra B moapasaenenue banka;
0) npu oOpamenun Knmenta B bank mo Ttenedony (uepe3 I'pynmy oOpaOoTKM BXOISIINX
3BoHKOB Kosut-nienTpa Ynpasnenus po3HndHbix npojax u oocinyxusanus PHKB bank (ITAO)

(TOTPKO MO KpPEOUTHBIM MPOAYKTaM, 3a HCKIIOUYEHHEM KpPEIWTHBIX KapT), NpH YCIOBUHU
unentudukanun Knuenra myrem coobmenuss KiimeHToM CBOMX MEPCOHANBHBIX JaHHBIX, TUYHOTO
KOJIa, TMO3BOJISIOLIMX JOCTOBEPHO YCTAaHOBUThH, YTO MOpY4YEHHE Ha NojkiIoueHne k Cucreme
ncxoaut ot Kimenra;

B) B DJIEKTPOHHOM BHJI€ IOCPEACTBOM 3JIEKTPOHHO-IIPOIPaMMHOI0O KoMIulekca banka (1o
OAHKOBCKUM PacYEeTHBIM M KPEIAUTHBIM KapTaM) IIpH yciioBuU noareepxkaeHus ero [IMH-komom.

B cootBercTBHM ¢ MH(OpMAaIMel, yka3aHHON KIIMEHTOM B 3asiBIIEHUH, B CHCTEME PETHCTPUPYIOTCS
OCHOBHBIE U JIONIOJTHUTENIbHbIE HOMepa TenedoHoB. /{151 6aHKOBCKON KapThl, YKe MOJKIIOUYEHHON K
Cucreme, TOCPENCTBOM  AJIEKTPOHHO-IIPOIPaMMHOr0  KomIulekca baHka — ocyliecTBiseTcs
peructpanusi JOMOJHUTEIBHOIO HOMepa MOOWIbHOTO TenedoHa st uHpopmupoBanusa. Ha
JIONIOJTHUTEJbHBIE HOMEpa Telae(OHOB HampasisieTcs HHPOopMalKs MO MPOAYKTaM B COOTBETCTBHHU C
moxamn. 1.5-1.8 wacTosmmx YcioBHWii, Ha OCHOBHOHW HOMEpP MOOWJIBHOTO TeledoHa MOMHUMO
uHbopmanuy, ykazaHHoW B monmn. 1.5-1.8 Hacrosmux VYcioBWi, HampaBisercs cleayromas
uHpopmManus:

102 yenyra manpasnenns PUSH-ysemomnennit B PHKB 24/7 mpenocrapisercss Knmenty 6Ge3
JOTIOTHUTEIHHOTO 3asIBICHUS.
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- 00 MCnoJHEeHUHU 3asiBICHUHN KIMEeHTa, OPOPMIISIEMBIX B paMKaX MPEJIOCTaBICHUS KIMEHTaM
yeayr Cuctemsl (peructpanuu B Cucrteme/oTkio4eHHH 0T CHCTEMBI/M3MEHEHUH JaHHBIX B
pamkax obciykuBanus 1mo Cucreme),

- 0 TMPEACTOAUICH JaTe yAepKaHWs KOMHUCCHHM 3a -HH()OpPMHUPOBAaHHE B COOTBETCTBHH C
Tapudamu banka (yBemomiieHHE HAmpaBIseTCS 3a TpU paboOYMX JHS 1O JAaThl yIAep>KaHUS
KOMHCCHH),

- 0 B0300HOBIIEHNH YycIyrd «SMS-0aHKHMHT» 110 OaHKOBCKMM KapTaM, paHee OTKIIOYCHHOH B
CBSI3M C HEBO3MOKHOCTBIO CIIMCaHMs KOMHCCHH 1O npuynHe oTcyTcTBusa Ha Kapre Knmenra
JICHEXKHBIX CPEICTB, HEOOXOAUMBIX JUISL OILIATHl KOMUCCHH 32 00ciykuBanue B Cucreme.

[Mpenocrasienue yciayr nmo Cucreme He ocymiecTBisiercs, eciii KiimeHToM B 3asBICHUU HE yKa3aH
HOMEp MOOWJIBHOTO TenedoHa, JTUOO TMPOCTaBIEH OTKa3 OT mHpenocTaBiieHUs yciayr CHcTeMbl
(HE3aBHCHMO OT yKa3aHMsI/HE yKa3aHUs HOMEepa MOOMIIBHOTO TeledoHa).

IIpenocraBnenue yciyr Cucrempl 100 OaHKOBCKMM pacdeTHBIM U KPEOUTHBIM KapTam
oCylIeCTBIsieTcs Ha wuMeroumiics B banke Homep MoOunbHOro Ttenegona Kimenra,
3aperucTpupoBanHblii B CHcTeMe Ha OCHOBaHMM 3asBieHusi, odopmieHHoro KimeHToM 10
tenedony (uepe3 I'pynmy o6paboTku Bxonsamux 3BoHKOB Kosui-ieHTpa YnpaBiaeHHs pO3HUYHBIX
nponax u oocnyxkuBanus PHKB Bank (ITAO)), npu ycnoBuu uaeHtudukamuu Kiuenta mytem
cooOuieHnss KiMeHTOM CBOMX MEpCOHAJIBHBIX MAAaHHBIX, Haposiss A obOpamieHuss B CiyxOy
KIIMEHTCKOM MOAIePKKH, yKazaHHOTo KimeHTtom npu opopMIIEeHHH COOTBETCTBYIOIIETO 3asBICHUS
00 OTKpBbITUM O0AHKOBCKOI'O CYeTa U MPEAOCTABICHUHM OAHKOBCKOW pacueTHON KapThl UM AHKETHI-
3asIBJICHUS Ha INPEAOCTaBICHUE KPEIUTHOW KapThbl, MO3BOJISAIOLIUX JOCTOBEPHO YCTAaHOBHUTH, UTO
nopy4yeHue Ha mojkiatoyeHue kK CucremMe U pacrnopsikeHHe Ha CHUCAHHE KOMHCCHOHHOTO
BO3HarpaxjaeHus 3a oocmyxkuBanue no Cucreme ucxoaut ot Kimenra.

1.4. 3ampocsl, HampaBisieMble ¢ HOMepa MOOWUIBHOTO TenedoHa, 3aperucCTPUPOBAHHOTO B
Cucreme, B Qopmare KOPOTKHX TEKCTOBBIX cooOieHuid (SMS-coobuienuii), paccMaTpuBaroTCs
bankom kak nopyuyenust Kiimenra Ha hopMupoBaHue u OTIIpaBKy 3arpaiinBaeMoi nHpOpMaIuK Ha
HOMEp MoOuJbHOTO TenedoHa, 3aperucTpupoBaHHOro B CucCTEME W € KOTOPOTO TMOCTYIHII
COOTBETCTBYIOLIHH 3a1poc.

1.5. Ilpu nepBUYHOM NOJKIIOYEHUH OaHKOBCKOW KapThl k Cucreme KimeHTy eamHOpa3zoBo
MPEJOCTaBIIAETCS JIbIOTHBIIN MEPUO MOJIb30BaHUs yCIyroil «SMS-0aHKUHTY.

JIproTHel nepuoa npenocraBisercss Kk Kapre Toiabko mo oaHON OaHKOBCKOW Kapre (TepBoil u3
NOJKIIOUYEeHHBIX K CucreMe) HE3aBUCHMMO OT HAJIWYMS JpYyruX OaHKOBCKMX HPOAYKTOB,
MOJKIIIOUEHHBIX K Cucreme.

B cinydyae Hanuuus paHee OTKIHOYEHHOW ycimyru «SMS-06aHkuHr» (Kak no mHunuaTtue KnneHra,
TaKk U 1o mHunuaTtuBe baHka, B TOM uucle NMpeAoCTaBICHHONW HA YCIOBUSIX JILFOTHOTO MEpHOa)
JBTOTHBIM NEPUOJ HE MPEeJOCTaBIAeTCs (HE3aBUCUMO OT CPOKa JABHOCTH OTKIIFOUEHHUS).

1.6. TIlpemocraBinenune ycmyr CucremMbl M0 OaHKOBCKMM KapTam KiMeHTy, SBISIOMIEMYCS
Jiep>KaTesieM OCHOBHOM OAHKOBCKOM KapThbl, OCYIIECTBIISICTCS MO BCEM OaHKOBCKMM KapTaM (B TOM
quClie ¥ IOTOTHUTENbHBIM).

IIpenocraBnenue ycayr Cucremsl KineHty, sBIstomemMycs AepKaTeleM JOMOIHUTEIbHOW KapThl,
OCYILIECTBISETCA TOJBKO IO ONEPALUsM C HCIOJIb30BaHHUEM COOTBETCTBYIOLIEH JONOIHUTEIBHOM
KapThl.

Knuenty npenocrapinsiercs nHGopMaIus:

- 0 TOJKITIOUEHUH/OTKIIOUeHHH 0T CHCTEeMBI C yKa3aHHEM JaThl MOJKIIOYEHHUS YCIyTH U
CpOKa JEWCTBHUS JIBTOTHOTO TIEPHOAA TIIOJB30BaHUS yciuyroit «SMS-6ankuar (TIipn
HaJUYHH ),
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- O TIPOBEACHHBIX oOlepanusx (OmIaThl TOBAPOB/YCIYT W BBIIAYM HAIWYHBIX TO (aKTy
COBEPIIICHUS] ABTOPH3AllMM, BHECEHUS HAIWYHBIX MO (aKTy YBEIWYECHUS JHMMHUTA TIO
OCHOBHOM OaHKOBCKOM KapTe, O€3HaJMYHBIX CHHCAHUSAX M 3aYUCICHHAX), a Takke 00
OTKJIOHCHHBIX bankom omepanusx (HekoppekTHbii BBOn [IMH-koma, HemoCcTaTOYHOCTH
JICHEKHBIX CPEJICTB JIJIsi COBEPILICHUSI OlepaIlliy U IIPoY.);

- 00 ocratke o Kapre;

- 0 TPHUEME/MCIIOTHCHUH/OTKA3e OT HCIIOJHEeHUsT baHKOM pacmopspkeHus, Oo(QpOpMIIEHHOTO
Knuentom ¢ ucnonpzoBanuem CUCTEMbI U OATBEPKICHHOTO UM OJJTHOPA30BBIM MapOJIEM;

- HaIpaBJISIIOTCS CIIELUATbHbBIC YBEAOMIICHHUS, B T.4. O IPUHATOM BaHKOM pelieHun o Bbiaaue
KpeauTa.

B cnydae nepeodopmiieHUs 1 3aMEeHbI OaHKOBCKOW KapThl, yKa3aHHOHN B 3asBICHUH, B TOM YHUCIIC B
cllydae HUCTEUEHHUs CpoKa JAeicTBUs JMOO0 mopud OaHKOBCKOM KapTel, yciayru mo Cucreme
MPEOCTABIIAIOTCS 17151 OAHKOBCKOW KapThl, Tepeo(OpMIICHHONW B3aMeH YKa3aHHOW B 3asBJICHUH,
IIPU ATOM JIIOTHBIN TIEPUOJ HE PEPBIBACTCS, CPOK JIBIOTHOTO MEpUOa MPOAOHKAET UCUUCIATHCS
mo mnepeodopMiIcHHONH OaHKOBCKOM Kapte. [lpm stom B SMS-yBemomiieHuu 00 onepamnuu
nonoiHenuss KapTel MoxeT ObITh yka3zaH (pparMeHT HOMepa KapThbl, yTpaTHBIIEH nelcTBue (B
cillyyae eciu Ipu momnoiaHeHuH KapTbl OblT NpeloCTaBI€H HOMEp YKa3aHHOM KapThl).
Komuccuonnoe BosHarpaxaeHue 3a oOcmyxuBaHue 1o Cucreme yAepKUBAeTCS COTJIACHO
Tapudam banka TOJIBKO 32 MOAKIIOYCHHYIO JIEHCTBYIOIIYIO KapTy.

HpeHOCTaBHeHI/IC yciayr 1no Cucreme 10 KapTaM, B3aMCH KOTOPLBIX ObLIH MEPCBLIITYHICHBI HOBBIC
KapTbl, aBTOMAaTUYCCKH OTKJIIOYACTCs.

1.7. TIlpm npenocraBieHun ycayr CucreMbl 10  KpeOUTHBIM mponykram  KiumeHnrty
IIPEIOCTABIIAECTCA UHPOPMALUS O CYMME U JaTe MOTalleHHs] OUYE€PEHOTO IJIaTeXa M0 KPEAUTHOMY
HOPOAYKTY, (PAKTMUECKOM IOTalleHUH 33J0JDKEHHOCTH IO KPEIUTHOMY IPOIYKTY, a TaKke O
HaJIMYUU IPOCPOUYECHHOM 3a/10JKEHHOCTH 110 KPEIUTHOMY MPOIYKTY.

1.8.  Ilpu npenocraBnenun ycayr Cucremsl o [IM®am Kinenty npenocrapnsercs nHpopmanus
o BceM [T ®am (He3aBuCcHMO OT TOro, Yepe3 baHK WM BHEIIHUX areHTOB MPUOOPETANUCh Mau U
Biajgeer unu He Buageer Kiment masmu IIM®oB) 0 coOBepLIEHHBIX € MasiMH ONEpaAUIX
(nmpuoOpeTeHuy, MorameHuu, oOMeHe), 00 OTKPHITUM HHTEpPBAJIOB MHTEPBAIbHBIX (OHIOB, O
Hayase popmupoBaHus HOBbIX [IMDOB, 0 CTOMMOCTH MTA€B U CTOUMOCTHU YUCTHIX AKTUBOB.

1.9. TIlpum npenocrasnenun yciyr Cucremsl mo Cueram Kimenrty npemocrapnsiercs nHpopmanus
00 oTkpbITUH/3aKkpeiTUH CueTa, omnepanusx, coBepiiaeMblx 1o CueTy ¢ yKa3aHHEM CyMMBbI
IIPOBE/ICHHOM omepanuu, ocratka Ha Cuere.

1.10. TIlpm HampaBieHMH pacHopsbKeHUs, opopmieHHOro KimeHToM mocpeacTBoM MOOUIBHOM
cBs3u uepe3 CuctemMy ¢ MCMOJIb30BaHUEM (TIOJINMCAHUEM) NMPOCTON 3JEKTPOHHOW mojnucH, baHk
npou3BoAUT 00paboTky nosyueHHoro ot Knmenra D]I, ornpasiser SMS-coobuienue o npueme/
WCTIOJTHEHUH/0TKAa3€ OT UCTIOIHEHUSI BaHKOM pacnopspkeHwus..

1.11. 3]/, odopmieHHBIH U MOANUCAHHBIN (MOATBEpkKIEHHBIN) KiueHToM ¢ HMcrnonb30BaHUEM
MIPOCTOM 3JIEKTPOHHOM MOJMUCH U NepelaHHblii B baHk, paBHO3Ha4YeH (B TOM YHUCIIE UMEET PaBHYIO
IOPUIMYECKYI0 CHJIy M JO0Ka3aTeJIbCTBEHHYIO CHIIY) aHAJOTHMUYHBIM MO COJIEPKAHUIO U CMBICITY
JOKyMEHTaM Ha OyMa)KHOM HOCUTEJE, COCTaBJICHHBIM C COOTBETCTBUU C TpeOOBAHUAMU,
NPEIbSIBIAEMBIMU K JJOKYMEHTaM TaKoro poja, W IMOANUCAHHBIM COOCTBEHHOPYYHOH MOANUCHIO
Kimmenra, u sABisiercst ocHOBaHMEM I nipoBeneHust bankom onepanuii no Kapre m coBepmieHus
MHBIX JAeWCTBUI IO pacniopsbkeHnto Kimenra.

1.12. Cropons! npu3HatoT, yro D/, moanucaHHbeid (MOATBEPKICHHBIN) KITMEHTOM 37eKTpOHHOH
MOJIHUCHIO B cOOTBETCTBUU ¢ oM. 1.10 HacTosmux YcnoBuii:
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- yIOBIICTBOPSIET TPEOOBAHUIO COBEPLICHHUS CAEIKM B MPOCTOW NHCbMEHHOW ¢opme B
CIydasx, MPeTyCMOTPEHHBIX JCHCTBYIONIMM 3aKOHOJIATEIbCTBOM, M BIIEYET IOPUANYECKUE
IIOCJEACTBUS, AHAJIOTMUYHBIE  IIOCIEACTBUSIM  COBEPIUEHUS  JIOTOBOPOB  (CIEIIOK),
COBEpIIaeMbIX C (PU3MYECKUM MPHUCYTCTBHEM JHIA (MPH B3aUMHOM IPUCYTCTBUU JIHII),
COBEPILAIOIIETO (COBEPIIAIOIINX) CIIEIKY;

— MOXKET OBITh TMpPEACTaBICH B KayeCTBE JOKAa3aTEeNIbCTB, PABHOCUIBHO MHCbMEHHBIM
JI0KA3aTeNbCcTBAaM, B IOPSAKE, MPEIyCMOTPEHHOM 3aKOHOJATENbCTBOM Poccuiickoit
®denepanuuu, Npu 3TOM JOIMYCTUMOCTh TaKUX JI0KA3aTEJIbCTB HE MOYKET OTPULIATHCS TOJIBKO
Ha TOM OCHOBAHUU, YTO OHHU MPCACTABJICHBI B BUC 3I[ WK pacCrieyaToK ux KOITHH.

1.13. bank mnpu mnomydeHun ot KimeHTa pacmopsbkeHHsT B aBTOMATHUYECKOM —PEKUME
OCYIIECTBISIET MPOBEepKYy /] Ha MOUIMHHOCTH JJIEKTPOHHON MOMAMUCH U TMPUCYTCTBUE B HEM
00s13aTeNIbHON MH(POPMAIIUH, & TAK)KE MPOBOJUT MPOYHE MPOBEPKU B COOTBETCTBHH C NMPUHSITOH B
banke TexHoyOTHEW (IOCTATOYHOCTH JICHEXKHBIX CPEICTB Ha cueTe KiumeHTa A MpoBeIeHUs
OTIEpalliu C YYeTOM KOMHCCHUU baHka, OTCYyTCTBHE OJOKHMPOBKH OAHKOBCKOHM KapThl, COOTBETCTBHE
MIPOBOJIUMON OTEpaiui TPEOOBAHUSAM JICHCTBYIOIIETO 3aKOHOIATEIHCTBA

U ap.).

1.14. bank He mpuHUMAET K 00paboTke W uUcnoidHeHWIo D]/, ohOpMIICHHBIE C HapYIICHHEM
TpeOoBaHUM, YCTaHOBIEHHBIX JlOroBOopoM, a Takke B Cily4yae OTCYTCTBUS WJIM HEIOCTaTKa
JICHE)KHBIX CPEJICTB Ha KapTe JJIs IPOBECHUS ONIEPAIIMH W/WJTH OTUIATHl KOMHUCCHUH.

1.15. Tlo tpeboBanuto Knunenra bank BbimaeT eMmy oQOpPMIICHHBI B COOTBETCTBUHU C MPUHATOMN
TEXHOJIOTHEH JOKYMEHT Ha OyMaXHOM HOCHUTENe, TMOATBEPKAAIONMA TpuHATHe baHKkoM
otnpasienHoro Kinmenrom 31 ¢ ykazaHueM ero craryca.

1.16. DJI craHoBUTCS O€30T3BIBHBIM UM OKOHYATEIHHBIM IIOCJIC HCIIOJIHCHHUS baHKOM
pacnopsbkenust Knuenta B coorBercTBuu ¢ denepanbHbiM 3ak0HOM «O HAIIMOHAIBHOM IIATEKHOM
cucreme» ot 27.06.2011 Ne 161-®3.

1.17. Tlpu BO3HMKHOBEHMM BHEIUTATHBIX CHUTYyallUi, CBsi3aHHBIX ¢ pabotoi Cucremsl, KiueHt
JIOJDKEH HEe3aMEeJUINTEIbHO HU3BECTUTh 00 3ToM baHK M OpHUHATH pelIeHHEe OTHOCHUTEIbHO
JaJIbHENIIET0 UcTIoNHEeHus D /1.

1.18. [leHexHble CpeACTBa B CUET OIJIATHl KOMHCCHH 3a YCIYTH, CBsI3aHHBIE ¢ 00pabOTKOH U
ucnonHenuem D/ Knuenra, cniuceiBatorcss baHkom ¢ kapThl, 10 KOTOPOMY NMPOBOJUTCS ONEpaLUs,
B MOMEHT COBEpIICHMS ONEpaluil Ha OCHOBaHMM pacnopsbkeHuss Kimenta B pasmepe,
yCcTaHOBJIEHHOM JieiicTByrommmMu Tapudamu banka.

1.19. B ciydae BO3HHUKHOBEHHs CIIOPOB, CBSI3aHHBIX C IMOJUTMHHOCTBIO (LIEIOCTHOCTHIO) D/,
ucrnoiHeHHbIX B Cucreme, CTOPOHBI pYKOBOJCTBYIOTCS pa3esioM 6 HACTOSIIUX Y CIOBUH.

1.20. baHk He HECeT OTBETCTBEHHOCTH 3a ymepO, BO3HUKINUN BCIEJACTBHE WCIIOIH30BAHUS
TPEThUMHU JIUIIAMU ACUCTBYIOLIEH 51eKTpoHHON noanucu Kinenrta (01HOpa30BOro naposs).
2. IIpaBa u 00s13aHHOCTH CTOPOH

2.1. Tlpasa u o0s3agHocTH banka:

2.1.1. Bank 00s3yercst UCHOMHIATH nopydeHuss Kimenrta o mpenocraBieHuu yciuyr Cucremsl, 00
oTkaze oT ycayr Cucremsbl, 00 U3MEHEHHMH HOMEpa MOOMIIBHOTO TenedoHa i 00CIyKUBaHUS 110
Cucreme B TedeHHe Tpex paboumx mHei co maHs momaun Kimentom B BaHK COOTBETCTBYFOIIETO
3asBJICHUS yCTAaHOBJIEHHON baHKoM (GopMmBI.

2.1.2. BaHk umeeT nmpaBo OTKIIOYUTH KiMeHTa oT ycIyT, penocTaBiisieMbix mo Cucreme, B ciydae
oTCcyTcTBHsI Ha cueTe KimeHTa, HOMEp KOTOpOTO yKa3aH B 3asBICHHH, JEHEKHBIX CPENICTB,
HEOOXOIUMBIX IS OIUIAThI KOMHUCCHH 3a TpeaocTaBlieHne ycryr mo CucreMe B COOTBETCTBHH C
Tapudamu banka, a Takke B ciaydae OJOKMPOBKH/apecTa/3aKphITHUS COOTBETCTBYIOIIETO CUETa.
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HOBTOpHOG IIOAKIIFOYCHUEC Kmnuenta x Cucreme OCYIICCTBJIACTCA HAa OCHOBAHHWU HOBOTI'O 3aHBJIeHI/I$I,
3a UCKJIFOUCHHUEM CIIy4aeB BO30OHOBJIEHUS YCIyru «SMS-0aHKHHT 110 0AHKOBCKHUM KapTam, paHee
OTKJIIOYECHHOH B CBSI3H C OTCYTCTBHCM Ha KapTe ACHCIKHBIX CPCACTB, HCO6XOHI/IMBIX JJIs1 OIIJIAaThI
KOMHCCHU 32 npenoctasieHue ycuyr no Cucreme. [Ipu sTom moBTopHOE noakiroueHue Kinenra k
Cucreme OCYIICCTBIIAACTCA IIPpHU HAJIMYHU HA KapTe ACHCIKHBIX CPECACTB, HCO6XOI[I/IMLIX JJIs1 OIJIAaThI
KOMHCCHH 3a mpepocTaBieHue yeryr no Cucreme B coorBercTBuM ¢ Tapudamu banka.

2.1.3. Tlpu otcyrcTBuu Ha cuere KimMeHTa IEHEXHBIX CPEICTB, MOCTATOYHBIX JUIS OILIATHI
KOMHCCHH B CTy4ae, KOTJa C OJHOTO cyeTa B OAHY AaTy baHky HEoOXoauMo yaep:kaTb KOMHCCHIO
3a o0cimyxuBanue mo CucreMe HeCKOJIbKUX OaHKOBCKUX MPOJYKTOB M/MIIM HECKOJIBKO TeJIe()OHHBIX
HOMEPOB (€CIIM TaKoe MOJKIIOYEHUE MPETyCMOTPEHO YCIOBHSIMH IPEIOCTaBICHUs yciuyru), bank
BIIPaBE HA CBOE YCMOTPEHHUE OIpPENEeNUTh NMPOIYKThI/Tene(oHHbIE HOMEpa Ui OTKIIOYEHHUS OT
ycayr, mpenocraBisieMbix o Cucreme.

2.1.4. bank WMeeT MpaBO W3MEHATh B paMKax ACHWCTBYIOLIETO 3aKOHOJATEeNbCTBa Poccuiickoii
denepanun HaCTOSIIIME YCIOBHS U PyKOBOJCTBO MO MCIOJIB30BAHUIO CUCTEMBI «SMS-0aHKHHTY,
pa3merieHHOe Ha odunmanrsHoM web-caiite banka B cetm MuTepHeT mo aapecy wWww.rncb.ru, ¢
yBenomiieHneM KimeHta 00 W3MEHEHHMSX IMyTeM MyOJUYHOTO OIMOBEUICHMS: pa3MeleHUsS
uHbopManuy B oApasaencHusx banka n/ninm Ha opunpansHOM web-caiite banka.

2.1.5. Bbank o0s3yercs NpUHHUMAaTh K UCIOJHEHUIO noiydeHHble oT Kimenta mo Cucteme D/],
oopMIIeHHBIE C WCIOJIB30BAaHMEM DJIEKTPOHHOM MMOAMUCH, M 00pabaThiBaTh HMX B CTPOTOM
COOTBETCTBUM C YCTAHOBJICHHBIMH HOPMaMH, TEXHHUYECKUMH TpeOOBaHUSAMH, CTaHAAPTaMH,
nHCcTpyKuusaMu banka Poccnn, banka.

2.1.6. bank o6s3yercsa uHbopmupoBats Kinuenra o0 otkase B 00paboTke WM ucnoiHeHuu /I,
npussroro ot Kinuenra no Cucreme.

2.1.7. Bamk O6ﬂ3yeTC$I IIPUHHUMATb BCC HCO6XOI[I/IMLIC U 10CTAaTOYHBIC MCPbI OPraHrn3allMOHHOI'O U
TCXHUYCCKOIO XapakTepa i obecrnieueHus peKuMa KOH(i)I/IIIeHIII/IaJII)HOCTI/I B OTHOIICHHUH
OZHOPA30BOI'0 MMapoJid 10 €1ro 1nepeaadu KJ'II/IGHTy.

2.2. Tlpaa u o0s3anHoctu Knuenra:

03.

2.2.1. Hacrosmmm Knuent o6s3yercs!

- ycranoBuTh PHKDB 24/7 na cBoe MoOunpHOE ycTpOMCTBO ¢ MOAAEPKKON (PYHKIIMK ITpUeMa
PUSH-yBenomnenmii;

- CaMOCTOATENIbHO obOecrneunTh Noanep Ky ¢yHkuuu nonyuenus PUSH-yBenomienuii Ha
MoOunbpHOE yCTPOHCTBO;

- o0ecneunTh nojaKItoueHne MoOmIbHOTO ycTpoiicTBa K ceTh HTepHeT;

- CaMOCTOSITENILHO 00eCIeunTh MOANEPKKY QyHKIMH SMS Ha cBoeM MOOUIIBHOM TenedoHe, a
TaKXe MOJANUCKY Ha IpenocTaBieHue yciyr no Cucreme y CBOEro oneparopa MOOMIBHOM
CBSI3H;

- YUTaTh U IPOBEPSTH BCe moctynatouiie oT banka SMS-coobiienus;

- o0ecreynTh HaJM4yhe Ha CueTaX, ¢ KOTOPbIX B COOTBETCTBMU C HACTOSILIUMH Y CIIOBHSIMHU
yAEPKUBAECTCSI KOMUCCHS 32 TIPEIOCTaBlIeHNE YCIyru «SMS-0aHKUHT», 1E€HEKHBIX CPENICTB,
JOCTaTOYHBIX JJIs OIUIaThl KOMMCCHUM 32 TOJb30BaHME CHCTEMONM B COOTBETCTBUU C
Tapucdamu banka;

- CaMOCTOATENIbHO OTCJIEKMBATh MCHOJHEHHWE baHKoM 3asBlIeHM U pacnoOpsKEHUH,
odopmiienHbIX KimueHToM Haanexaimum oopa3om;
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- CaMOCTOATCIIBHO OCYHICCTBJIATE PACUCThI C OIICPATOPOM MO6HHLHOﬁ CBsI3HW B 4aCTHU OILJIaThI
3a nmepenavy coodmieHuit B popmare SMS.

2.2.2. KiueHT 00s3yeTcsi 3HAKOMUTHCS C yCIIOBUsAMHU aericTByrommx Tapudor banka, /[oroBopa
KOMILIEKCHOTO OOCITy)XKHBaHHs, PYKOBOJICTBA 10 MCIOIB30BAHUIO CHCTEMBI «SMS - OaHKHHI» B UX
M3MEHEHHMSMH, O KOTOpPhIX baHK yBeZOMIISIET HyTeM IyOJMYHOTO OIOBEIIECHUS: pa3MEIleHUs
uHbopMaMM B TOJApasieneHusXx banka w/wmm Ha odunmansHOoM web-caiite banka B certn
Wurtepuer no agpecy Www.rncb.ru.

2.2.3. Hacrosimuum KimeHt yrmomHomMounBaeT baHK MCHONHATH 3alpochl, HAalpaBsieMble B BHIC
SMS-coobmennii ¢ Homepa MmobupHOTO Tenedona Knuenra, 3aperucrpupoanHoro B Cucreme.

2.2.4, KinueHT BmpaBe B JIFOOOM MOMEHT OTKa3aTbCsi OT yciayr CHCTEMBI/U3MEHUTh HOMED
MOOMIBHOTO TenedoHa Ut mpeaocTaBieHus ycayr mo Cucreme, nojas B baHk cooTBeTcTBYyrOIIEE
3asBIICHHE YyCTaHOBJICHHOW baHkoM ¢opmbl wiu oOpatuBmuch 1o tenedony B bank (I['pymma
00paboTKu BxoAAmUX 3BOHKOB Kosui-lieHTpa YmpaBiaeHHs POZHUYHBIX MPOJAX M OOCTYKMBaHUS
PHKB Bbank (ITAO)) (TOMBKO 1O KPEAUTHBIM MPOAYKTAM, 32 HCKIIOUYEHUEM KPEIUTHBIX KapT).

2.2.5. Knment mpenocraBisier mpaBo baHKy NTpPOW3BOIUTH TEPHOAMYECKOE TIEPEUNCIICHUE
JICHEeKHBIX CPEJICTB B OIUIATY KOMHUCCHH 3a MPEJOCTaBICHIE YBeJOMIIEHUH 10 onepanusam Kimnenra
CO CYETOB, C KOTOPbIX B COOTBETCTBUHU C HACTOSILIUMHU Y CIOBUSMHU YyJEP’KUBAETCS KOMHUCCHS 3a
npenocTaBieHue yciayru «SMS-0aHkuHr», B pa3Mepe, ycraHoBieHHOM Tapudamu banka, B
TE€YEHHE CPOKa MpeocTaBiIeHus ycayr no Cucreme.

2.2.6. Kinuent ummeer mpaBo HampaBisiTh B bank odopmienHbiii um ]I, moaTBep>KICHHBIN
OJIHOPa30BbIM NapoJjieM, OJy4eHHBIM OT baHka.

2.2.7. KuueHt 00s3yercs coOnoaaTth KOH(PHUACHIUATBHOCTh, HEBO3ZMOXKHOCTh JIOCTYMA TPEThUX
JIUI] K OJTHOPA30BOMY TapOJTIO.

2.2.8. Kauent O6${3yeTCH OCYHICCTBJIATH OII€palluu IO CUYCTaM B IIPEACiIaX AOCTYIIHOI'O OCTAaTKa
ACHCIKHBIX CPCACTB.

2.2.9. B ciaywyae mnojo3peHHs Ha KOMIPOMETAIMI0 OJAHOpa3zoBoro mapois KiueHT o06s3aH
He3aMeUINTeIbHO HHGpopMUpoBaTh 00 3ToM baHk u 3a0J0KHpOBaTh JOCTYN K CpEICTBaM,
pa3MelICHHBIM Ha KapTe.

2.2.10. Ilpu yrpate MoOmnbpHOTO TenedoHa, HOMEp KoToporo moakmoueH k Cucreme, KimeHt
00s13aH 00paTUTBCS K CBOEMY COTOBOMY ONEpaTopy JUlsl OJOKMPOBKM AaOOHEHTCKOIO HOMEpa M
3ameHbl  SIM-kapTel, a Takke oOparuThcsi B baHK Ui BBIABICHHS  BO3MOXKHBIX
HECAHKIIMOHMPOBAHHBIX ONEpalii M MPHUOCTaHOBIEHHUS OKazaHus ycayr CucremMoil Mo ero
YTepSIHHOMY HOMEpPY MOOMIIbHOTO TenedoHa.

3. ITopsinok pacueroB

3.1. 3a mpenocraBienne Kimuenty ycnyr mo Cucreme baHk B3MMaeT KOMHCCHIO B COOTBETCTBUHU
¢ Tapucdamu banka.

3.2. Kowmmuccus yaepKuBaeTCsl eXEeMECSIIHO B Aary noakitrodeHus Kimenra k Cucreme (nanee —
Kanenmapnas nara).

[Tpu moxxiroueHnu yeryru «SMS-06aHkruHTY 0e3 TIpeloCTaBIICHUs JIbIOTHOTO MEepPHoJia yIep KaHue
KOMHUCCUH Tpou3BoAuTcs HauwHas ¢ Kamenmapuoit natel moakmioueHuss Knuenta k Cucreme 3a
MOCTEAYIOIIUNA IEPHO/I.

[Tpu moaxnroueHun ycnyru «SMS-0aHKMHT» ¢ TIPEeI0CTaBIEHUEM JIbTOTHOTO TEpUOa yaep:KaHue
KOMHUCCHM HaumHaeTcs ¢ KanmeHnapHoOW naThl MOCIEIHEr0 Mecsla JIbFOTHOrO Mepruoja 3a MepBbId
MeECSI1 ITOJIb30BaHUs YCIYTrOW, CIEAYIOIINN 3a JTbIOTHBIM IIEPUOJOM.
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ITpu Bo30OHOBNEHMU yciyru «SMS-OaHKHMHT» MO OAHKOBCKOW KapTe, paHee OTKIIYEHHOW IO
npuunHe otcyTcTBHs Ha Kapre KimenTta neHexHbIX cpecTB, HEOOXOANMBIX IS OTUIaThl KOMHUCCHH
3a oOcimykuBaHue B Cucreme, ynepkaHue KOMHCCUU MPOU3BOAUTCS exeMecsyHo B Kanennapuyro
JaTy BO30OHOBIICHUS YCITyTH.

B cnyuae ecnu Kanennapnas nara sisnsiercs Hepabouum aHeM (cy000Ta, BOCKpPECeHbE U WHBIC JHH,
IPU3HAHHBIE 3aKOHOAATENbCTBOM HEpabO4YMMHU), TO CIUCAHHE KOMMCCUHM OCYIIECTBIISIETCS B
NepBbIi pabouuii 1eHb, CIESAYIOUINHA 32 HEPaOOUHM.

IIpu orcyrctBuM B Mecsue HeoOxomumoii KanmenmapHoil naTel, coucaHue KOMHCCUU
OCYIIIECTBIISICTCS B TIEPBBIN paOOUMil IeHb CIEIYIOIIET0 MecCsIa.

3.3. Kommuccus 3a npenocraBieHue yciayrd Mo OaHKOBCKOW KapTe yaepkuBaercs ¢ KapTsl,
ykazanHo# Knuentom B 3asiBieHUU.

3.4. Komuccus 3a npeaocTaBieHHUE YCIYTU MO KPEIUTHOMY JOTOBOPY YIEPKHUBAETCA CO CUeTa,
OTKpPBITOTO B COOTBETCTBHU C JOTOBOPOM OaHKOBCKOro BKIama «Jlo BocTpeOoBaHUS» U
UCIOJIb3YEMOT0 JUIsl MOTallleHUs] YKa3aHHOro B 3asBICHUU KpeAauTa (MpU HAIMYUM KOMHCCHUHU 32
IIPEIOCTABIIEHUE YCIYTH 110 KPEAUTaM).

3.5.  Kowmmuccus 3a npenocrasinenue yciayru mno [T ®dam ynepkuBaercs co cyera, OTKPBHITOTO B
COOTBETCTBHH C JIOTOBOPOM OaHKOBCKOTO BKIanga «J{o BOCTpeOOBaHUS»/ IOTOBOPOM OaHKOBCKOTO
cuera, uiu ¢ Kaptel, ykazanHoi KimeHToMm B 3asBICHUN.

3.6. Komuccus 3a mpenocrasienue ycayru no CueTy yaepKHBAeTcs CO CYeTa, OTKPBITOTO B
COOTBETCTBUM C JOroBOpoM OaHKOBCKOro Bkiana «Jlo BocTpeGoBaHUsA»/[JoroBOopoM GaHKOBCKOIO
cuera, ykazaHHoro KiimeHToM B 3asiBI€HUU.

3.7. Ilpm nenmocrarounoctn B KanenmapHyro paty Ha cooTBeTcTBymomiem cyere Kimenra
JICHEKHBIX CPEJICTB, JOCTATOYHBIX JIJIi OIUIaThl KOMMCCHH, TPOU3BOAMUTCS OTKIIOUYEHHE OT
CucreMsal.

3.8.  He nomyckaercs orutara yciyr banka 3a npenocrasnenue yenyru «SMS-urdopmupoBanus»
¢ KpeauTHbIX KapT, a Takxke 3a cueT 3aeMHbIX cpeJcTB baHka, B TOM yucie 3a cueT oBepapadra mo
OAHKOBCKUM KapTaM.

3.9. Komuccus 3a daktudecku mpeaoctaBieHHble yciuyru no CucreMe 3a Mecsil, B KOTOPBIA
MIPOM30LUIO OTKJIIOYEHHE OT MPEeIOoCTaBIeHMs yciIyr (Kak MO MHUIMaTuBe baHka, Tak W 10
unuimaTtBe KinuenTa), B3uMaeTcsl B pa3Mepe KOMHUCCUU 3a MOJIHBIN MecsI] MPEAOCTaBICHUS yCIyT
o Cucreme.

4, OTBEeTCTBEHHOCTH CTOPOH

4.1. KnumeHT npu monp3oBaHuUU yciayramu CHCTEMbI coOrialaeTcsl ¢ TeM, 4To baHk He Hecer
OTBETCTBEHHOCTHU 3a Kakue-Iu0o aBapuu, cOOM WM Nepedou B 0OCITYy)KMBAHUHU, KOTOPbIE MOTYT
MOBJIEYh 3a CO0OM 3aiepKKu WM HeaocTaBky SMS-cooOmienuii/yBenomnennii B8 PHKB 24/7
(PUSH-yBenomnenunsi)  KimeHty, cBsi3aHHble C  OOOpYJIOBaHHEM, CHUCTEMaMH  IOJa4H
AJIEKTPOIHEPTHM W/WIM JIMHUH CBS3M WM CETeH, KOTOphle OOECTICUMBAIOTCS, ITOJAI0TCH,
KCTLTYaTHPYIOTCS, H/UIIH 06CITyKHBAIOTCSA TpeThuMH Jumamu. %

4.2.  KimeHT Takke corjamaercs ¢ TeM, 4TO baHk He HeceT OTBETCTBCHHOCTH 3a YOBITKH,
noHeceHHble KimeHTOM B CBSi3M C HcMoib3oBaHHeM UM CHucTeMbl (B TOM 4HCIE YOBITKH,
MIOHECEHHbIE B CBSI3M C HEMPABOMEPHBIMU JIEHCTBUSMHU HIIM O€3/IeHCTBUEM TPEThHUX JIUI), 3a
UCKITIOYEHHEM YOBITKOB, BBI3BAHHBIX HEMOCPEICTBEHHO HEMPABOMEPHBIMU JIEUCTBUSMU WU
oe3nerictBueM banka, nelcTBYyIOMIETO MPeIHAMEPEHHO WK € TPYOOH HEOCTOPOKHOCTHIO.
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43 KineHnT HeceT OTBETCTBEHHOCTD 3a MMPaBUJIBHOCTH JAHHBIX, YKa3aHHLIX B 3asBIEeHUN U UHBIX
3asBIICHHUSX YCTaHOBJICHHOW baHkoM Gopmbl, 0hopMIIIeMBIX B paMKax o0ciyxuBaHus 1mo Cucreme
(B TOM 4mcIe HOMEpa CBOEr0 MOOWMIBHOrO TenedoHa, HAa KOTOPBIA OydeT OTHPAaBISATHCS
COOTBETCTBYIOIIAsl  WHGpOpMAIIHS). HenmocroBepHocts  umHMOpManmu,  yKa3aHHOW B
COOTBCTCTBYIOIUX 3aABJICHUAX, MOXKCT CIIYKUTb OTKa30M banka ux ucronHeHus.

5. 3akiounTeabHbIE MOJI0KEHHA

5.1. B cnyuyae BOSHHUKHOBEHHsI KOH(DIUKTHBIX CUTYaIUi, CBSI3aHHBIX C MPEIOCTABICHUEM YCIIYT
mo CucreMe, a TaKkKe I MOAYYeHHS HHOOpPMANMK O TMOIKIOYCHHH, H3MCHCHHHM HOMepa
MOOUIBHOTO TenedoHa, OTKIIOYEHUH OT YCIYT, mpeaocTaBisieMbix o Cucreme, KiuweHT nomkeH
oOpamiarbcs:

- o Kapram — B Cinyx0y noxnepkku KimmeHToB 1o TenedoHaM, yKa3aHHBIM Ha OQHUIIHATEHOM
web-caiite banka B cetu MHTepHeT agpecy Www.rnch.ru;

- o [T ®am, Cuyeram — B m0b0e moapasnencuue banka;

- [0 KpeauTaM (3a UCKIIOYEHHEM KpEeTUTHBIX KapT) — B Jro0oe mojapasaenenue banka wiu B
bank (I'pynna o0Opabotku Bxoasmmx 3BOHKOB Koiui-mieHTpa VYmpapieHUs PO3HUYHBIX
npogax u oociyxkuanuss PHKDB bank (ITAO)) no tenedonam, ykazaHHBIM Ha o(pUIIMaILHOM
web-caiite banka B cetu MHTepHeT agpecy Www.rnch.ru;

5.2. JloroBop 0 mpeAoCTaBI€HUH YCIYT MO cucteMe «SMS-GaHKUHI» BCTYNAET B CHIIy C JaThl
npussaTus bankom ot Kinenra 3asBnenus u noaxntroueHus Knuenra k Cucteme u I€HCTBYET 110
MIOJTHOTO BBIMOJIHEHUSI CTOPOHAMM IIPUHATHIX Ha ce0si 00513aTENbCTB.

6. HOpﬂIlOK pa3peumieHnust  CriopoB, CBSI3aHHBIX € HNOAJHHHOCTBIO 3JEKTPOHHBIX
AOKYMEHTOB, MCIIOJIHCHHBIX B Cucreme

6.1. DIeKTpOHHBIA JOKYMEHT CUUTAETCS TOJIMHHBIM, €CIIM OH OBLI HaJUIekaluM 00pa3om
odopMIIeH U TOATBEPKICH (ITOAMKCAH ), TOCIIEe YETO MPOBEPEH U MPUHST.

6.2.  PaccmoTpeHmHe CriopoB MPOU3BOJUTCS COTJIACHTEIHHON SKCIIEPTHOM KOMHCCHEH.

6.3. Ilpu Hanmuuuu coMHEeHUU B MOIMHHOCTH D/ mnu ero cogepxanust CTOpOHA — HHUIIUATOP
cropa o0si3aHa HanpaBuTh JApyroil CTOpOHE MUCHMO C TMOAPOOHBIM H3JIOKEHUEM HAPYIICHUS,
OOCTOSITENTLCTB  MPOUCIISAIIETO0 W TPEUIOKEHHEM CO3JaTh COTJIACHUTENbHYIO OJKCIEPTHYIO
KOMHUCCHIO.

6.3.1. B caywae cornmacus ¢ mpeTeH3ueH, cojepxaiieiics B mucbMe, CTOpOHaA, MOTydHBLIAs
MMCbMO, HE3aMeUIUTEIbHO yBeoMIIsAeT Apyryto CTOpOHY M yCTpaHseT HapyILlEeHUs, ONMCaHHbIE B
nuceMe. CornacurenbHas SKCIIEpTHAsE KOMUCCHS B TAKOM CIIy4ae HE CO3/1aeTCsl.

6.3.2. B cmydae Hecormacusi ¢ NpeTeH3HeH, conepxkamieiics B mucbme, CTOpoOHa, MOTydHBIIAs
MMCbMO, HHUIIMUPYET CO3/[aHUE COTJIACHTENILHON SKCIIEPTHOH KOMUCCHH.

6.4. CormacutenpHasi SKCHEpTHasE KOMHCCHS pPAacCMAaTpPUBAET CIIOPHI CIEIYIONIET0 THIIA:
Cropona-nonyuarens D]l yTBepkaaer, 4to WHUIUHUpYomas CTOpOHa-OTHpPaBUTETh JIOJDKHBIM
oOpazom odopmuna u mepenana Ha obOpabotky O], a CTopoHa-OTHpaBUTENh OTpUIIAECT (aKT
MOATOTOBKH U Tiepeaun Ha 00paboTKy aToro D/I.

B »tom cmygae CTOpPOHBI COTJIANIAIOTCS paccMaTpuBaTh B  KAdecTBE JIOKA3aTEIbCTB,
MOJTBEPKIAIOUINX OTHPABKY W/MIM cojaepkaHue /] mpu paccMOTpEHHH CHOPOB COTJIACUTEIbHOM
AKCIEPTHOM KOMHMCCHH, B TOM YHCII€ B CyJle B COOTBETCTBHH cO CT. 55, 77 I'TIK P®, nepenanubie
Mexay cropoHamu Qaiinsl DJ[, SMS-cooOrmienusi, moATBEpkKIEHHBIE OJHOPA30BBIM IapOJIeM
Kimenra, kacaromuecst cnoproro D J1/mmm conepkaHus.

6.5. CornacutenbHasi SKCIIEpTHAsE KOMHUCCHS CO3AA€TCs MO MUCbMEHHOMY 3asBIICHUIO OJTHOU W3
Cropon. Jlara cbopa KOMHCCHHM Ha3Ha4aeTcs HE MO31Hee 15 KaJeHIapHBIX JHEW ¢ MOMEHTa
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OTIIPaBKH TPEJIOKEHUS] O €€ CO3JaHhH. B CcocTaB KOMHCCHHM BXOJIUT pPaBHOE KOJIUYECTBO
npeacTaBuTeneit obeux cropoH. Ilpm HeoOxommmocTu, ¢ cormacus obeux CTOpOH, B COCTaB
KOMHUCCHUH MOTYT OBITh JOMOJHHUTEIHLHO BBEACHBI JKCHEPTHI TPEeThell CcTOpoHBL. [lomHOMOUMS
YJICHOB KOMHCCUHM TOJTBEPXKIAIOTCS COOTBETCTBYIOIIMMHU JIOKyMeHTamMu. COCTaB KOMHUCCHU
JIOJDKEH OBITh 3a)MKCUPOBAH B UTOTOBOM JOKYMEHTE (AKTE), OTpakarolleM pe3yibTaThl paboTh
KOMHCCHUH.

6.6. DkcnepTHas KOMHCCHS OCYIIECTBISCT CBOWO paboTy Ha Teppuropuu banka ¢
HCIIOJIb30BAHUEM MEPCOHAIBHBIX 3JICKTPOHHO-BBIYHCIMTENbHBIX MamuH (IT9BM) u nmporpaMMHoro
oOecneuenus bauka.

6.7. Cpoxk paboThl KOMUCCUHU — 5 pabouux gAHel. B 0c000 CIIOXKHBIX CIydasx, MO0 00OHTHOMY
MUCbMEHHOMY coriacuio CTOPOH, 3TOT CPOK MOXKET OBITh yBEIHUYEH, HO HE 0ojiee YeM 0 OJTHOTO
KaJICHIAPHOTO MECSIIIA.

6.8. Llenpto pa®OTBI CO3MAHHOW KOMHCCHHM SIBJSIETCS YCTAHOBJIEHHE MOJUIMHHOCTH D/,
UCIIOJIHEHHOrO B pamkax JloroBopa, a Ttawke ¢akra noarBepkaeHus Kimentom D1 u ero
COZlepIKaHHUSI.

6.9.  CtopoHbl 00s3aHbI IPEAOCTABUTH KOMUCCUU BO3MOKHOCTh O3HAKOMUTBCS C YCIOBUSMH U
nopsakoM padbotel Cuctembl. CTOPOHBI CIIOCOOCTBYIOT pabOTe KOMHCCUU U HE JOIYCKalOT OTKa3a
OT MpPEJCTaBICHUS HEOOXOAMMBIX JOKYMEHTOB, HMMEIOUIMX OTHOLICHHE K paccMaTpUBAEMOMY
Cropy.

6.10. B xome paccmorpenust komuccued Crnopa O MOJIMHHOCTH (HATUYMM WM OTCYTCTBUU)
O l/conepkanuu D]1, uCONHEHHOTO ¢ moMoIibio CructeMbl, kKaxaas CTopoHa 00si3aHa JOKa3aTh
JIMIIb TO, YTO OHA CBOCBPEMECHHO W HAJUICKAIUM 00pa30M BBIMOJIHHIIA 00S3aTeIbCTBA, B3SATHIC HA
cebs o Jlorosopy.

6.11. Ilo utoram paboThl KOMHCCUU cocTaBisieTcss AKT no (opme, ycraHoBieHHONH bankom, B
KOTOPOM B 00SI3aTE€IILHOM TOPSIKE OTPAKAIOTCS:

- (l)aKTI/ILICCKI/Ie O6CT05{TCHLCTB8., MOCITYKUBIINC OCHOBAHNEM BO3ZHUKHOBCHUS pa3HOl"J'IaCI/II7I;

— BBIBOJI O TTOJIMHHOCTH/COIEP>)KaHUM OcriapuBaeMoro D/ 1 ero ocHOBaHUE;
- BBIBOJI 0 cobOmoeHun/Hecoomoaennn bankom n Knuentom mopsiaka u cnocoba M ycnoBuit
npeaocTasieHus yciyr no Cucreme.

AKT TIOAMUCHIBAETCS] YIOTHOMOYEHHBIMU TpecTaBuTensiMu CTopoH He mo3aHee 10 xaneHaapHbIX
JTHEH C MOMEHTa OKOHYaHusi paboTel kKomuccuu. IloaTBepikaenune mnommHHOCTH DJl/ero
coliepkaHusi, 3aQUKCUpPOBaHHOE B AKTE€ MEXIy CTOPOHAMH O3Ha4yaeT, 4yTo 3ToT JJ] umeer
IOPUINYCCKYIO CUJIYy W BJICHCT BO3HUKHOBCHUC IIpaB H 00s13aTENBCTB CTOPOH, YCTAaHOBJICHHBIX
JIOTOBOPOM, U 3a()MKCUPOBAHHBIX B AKTE. YKa3aHHBIA AKT PU3HAETCS 005S3aTENbHBIM ISl CTOPOH
U CIY)KHT JIOKa3aTeILCTBOM B cyze. B cirydae ecnu moamnucanne AKTa B BBIIICYKa3aHHBIH CPOK HE
cocTouTcs, 3aumHTepecoBaHHas CTOpoHa BIOpaBe OOpaTUTBCI B CyAd B COOTBETCTBHHM C
JEHUCTBYIONMM 3aKOHOAATENbCTBOM Poccuiickoit denepannu U 6e3 BeipaboTanHoro CTtopoHaMu
pEeIIeHus.

6.12. B ciywae eciu mpemioKeHHE O CO3JaHUM KOMHCCHUHU OCTaBlieHO Apyrodi CTopoHO# 0e3
oTBeTa (MO WCTeYeHHWH |5 KaneHmapHbIX IHeH), mub6o CTopoHa OTKa3bIBaeTCsl OT y4acTusl B
KOMHCCHH, JTM00 paboTe KOMHUCCHU OBUIM YYHHEHBI TMPEMATCTBHUS, KOTOPHIE HE TO3BOJIHIIA
KOMHUCCUH OQOpPMUTH HaAnexamuid AKT, 3auHTepecoBaHHass CTopoHa cocTaBisieT AKT B
OJTHOCTOPOHHEM TOPSIIKE C YKa3aHUEM MPUYUHBI COCTABJICHHUS €T0 B OJJHOCTOPOHHEM TIOPSIIKE.

B ykxazanHoM AKkTe (UKCHPYIOTCS OOCTOSITENBCTBA, MO3BOJSIONINE CAENATh BBIBOA O TOM, YTO
ocmmapuBaembiii D/, mpomsBeneHHbiii B CucremMe B COOTBETCTBUU ¢ JloroBopom, sIBIsSETCS
MOATUHHBIM, JHO0 (opMyIupyeTcss BBIBOA 00 oOpaTHOM. YKa3aHHBIH AKT HaIlpaBisieTcs IpYyrou
CrtopoHe 1151 CBEZICHUSI.
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[Ipunoxenne 6 k  «lIpaBuinaM  KOMILJIEKCHOTO
6aHkoBckoro obcmyxkuBanus ¢uszndyeckux jun B PHKB
bank (ITAO)»

YciaoBus 00CTy:KNBAHUSA KIHEHTOB — (PU3NYECKUX JIMI
B CucreMe q1MCTAHIIMOHHOTO H0cTyNna « AHTEepHeT-0aHK)

1. O01mme MoJI0KEHUA
1.1. Hacrossmue VYcimoBus o0OCTY)XKUBaHHS KIWEHTOB — ¢u3udeckux Jmn B Cucreme
nuctaHimoHHoro goctyna «MuTtepHer-Oank» (nmamee — YCIIOBHS) ONPENENSIOT  MOPSIOK

IIPEJOCTaBIEHUs] OaHKOBCKMX yCIyr ¢ Hcnoib3oBaHueM CHcTeMBbl, a Takke IOpAIOoK
JUCTAaHLIMOHHOrO JocTtyna K cdyeraM KimeHTta (B TOM uMcie cueraM Ui ydera omepauuil Io
O0aHKOBCKMM CYeTaM M BKJI3JaM M cyeTaM, OTKPBITBIM JUIsl IPOBEJIEHHs oOlepauud ¢
MCTOJIb30BaHNEM 0aHKOBCKHX KapT), OTKPHITHIM B baHke (nanee — cuera).

1.2. JoroBop Ha oOOCITyXHBaHUE KIMEHTOB — (uzuueckux nul B Cucreme AUCTaHIMOHHOIO
noctyna «MHTepHeT-0aHK» 3akmodyaercs Mexny bankom m KimeHTOM B paMKax W Ha YCIOBHUSIX
JloroBopa KOMIUIEKCHOTO OOCIYXHBaHHS, Ha YCIOBUSAX Hactosiiero IlpunoxeHuss 6 u B
COOTBETCTBUHM C 3asBIIEHHEM Ha IMOAKIOYCHUC K CUCTCME NUCTAHIUMOHHOI'0 AOCTYIIa «I/IHTepHCT-
O0ank» (nmanee — 3asBnenue), odopmisembiM Kimentom mpu noakmoueHun k- Cucrteme
TUCTAaHIIMOHHOTO nocTyna «MHtepHer-0ank» (nmanee — Jlorosop). JloroBop Ha oOcCiIyXHBaHUE
KIIMEHTOB — (1)I/I3I/I'~I€CKI/IX JIMI] B Cucreme AUCTAHIUOHHOI'O O0CTYyIIa ((I/IHTCpHeT-6aHK>) ABJISACTCS
HEOTheMJIEMOH YacThio JloroBopa KOMILIEKCHOTO OaHKOBCKOTO 00CTYKUBaHUS.

3asBneHne Ha nofkiIodeHHe K Cucreme IuCTaHOMOHHOTO jgoctyna «MHTepHeT-0aHK»
odopmiiseTcs U HampaBigeTcs B baHK B 3JIEKTPOHHOM BHUJIE€ MOCPECTBOM YCTPOIHCTBA C Opay3epoM
u noctynoM B MHTepHET ¢ moarBepikeHueM (IOANUCAaHUEM) KOJIOM, SIBIISIFOIIMMCS 3JIE€KTPOHHOM
noanuceto Knmenra, nHampaBieHHbiM bankom Kiumenty Ha JloBepeHHbII HOMep. 3asBieHHE,
oopmieHHOe, MOATBEpKACHHOE (NOANICAaHHOE) U HampaBieHHOe B baHK B yka3aHHOM MOpSJIKE,
IIPU3HAETCS HaNpaBieHHbIM KineHTom.

Axuentom bankoMm ykazanHoro 3asBieHHs sBisierca (akT moakimroueHus KimeHTta k cucteme
«IHTEpHET-0aHK».

[Monkmrouenne Kimenrta k ycmyre ocymecTBisercss baHkoM Ipu COOMIONEHUM  CIETYIOLINX
YCIIOBHIA:

- Hammuue y KiinenTa 3akmoyerHoro ¢ bankom J[oroBopa KOMIUIEKCHOTO 00CTyKUBaHUS;
- Hanuuue B banke nadopmarum o JlosepeHHOM HOMepe MoOuIbHOTO TenedoHna Kinenra;
- Hamnuue y Kiimenra kak MUHMMYM OZHOTO JIEUCTBYIOIIETO NMPOAYKTa baHka U3 ciaeayromero

nepeyHs: OaHKOBCKMH BKJaJ, OaHKOBCKMM cyeT, OaHKOBCKas pacueTHas KapTa, KpeIUTHBIN
MPOJYKT (BKJItOUAsi KPEAUTHBIE KapThl);

- Hannuue y KineHTa elicTByroIero agpeca 3JIeKTpOHHON OUTHI;
- Hammuue y KiinenTa yctpoiictBa ¢ Opayzepom u goctyna B UHTepHeT.

[lepBuunas unenrudukanus bankom Knuenra ans pabotsl ¢ CucreMoii npu nojaue 3asBlIeHUs Ha
MOJIKJIFOUEHHUE K CUCTEME JUCTaHIIMOHHOTO foctyna «HTepHeT-0aHK» OCYIIECTBIISIETCS IO HOMEPY
6aHKOBCKOM KapThl KimeHta (OCHOBHOW MJIM JIONOJHHUTEIbHOM, BBINMyIIEHHONH Ha uMsa Kimenta),
niu 20-3HauHOMy HOMepy cueta KimmeHnra, oTkpeiToro B banke, nim HomMepy KpeIuTHOTO JOTOBOPA,
3akio4eHHoro Mexay Knuentom u bankom. [Tocnenyromas unentuduxanus Knuenra amns paboTsl
¢ CucreMol OCyIIECTBIIAETCS B COOTBETCTBUM C MOI. 1.4 HACTOAMUX Y CTOBUA.

BLIH_IeyKa3aHHLIe JEUCTBHS II0 3aKIIOUYCHHIO I[or0130pa, COBCPHICHHBIC JUCTAHIIUOHHO (HpI/I
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YCJIOBUH COOJIIOICHHS TIOJIOKEHUH, N3JI0KEHHBIX B HACTOSIIEM TOJMTYHKTE Y CIIOBUI ), TPU3HAIOTCS
coBepilieHHbIMU KIIHEeHTOM U ociapuBaHUIO HE MOJJIEXkKAT.

JloroBop MoOKeT OBITh 3aKkiOueH mpeacTaBuTeneM KimeHTa, MEHCTBYIOIIMM Ha OCHOBAHHH
JIOBEepeHHOCTH, ohopmieHHOW 1o ¢opme banka wiaM ymocToBepeHHOW HOTapuaibHO. Popma
JIOBEPEHHOCTH pa3MellleHa Ha o¢unuanbHoM caidte banka (www.rncb.ru). Ilpu stom
npencraButess KinenTa He momydaer npas nonssobarens Cucremsr. %

1.3. B HaCTOAIIUX VcaoBusax HCIIOJIB3YIOTCA CICAYIOIIUE TCPMUHBI U OIIPCACIICHHA .

ABtopctBo I/l — [OpPHUHAIEKHOCTh JAaHHOIO 3JIEKTPOHHOIO JIOKYMEHTa KOHKPETHOMY
¢busznueckomMy Jsmily — mojib3oBaTento  CucreMbl. ABTOPCTBO  3JEKTPOHHOTO  JOKYMEHTa
OIIpe/IeIIeTCS HAa OCHOBE JIOTMHA U MapoJiisi, a Takke oaHopazoBoro mapoisig wiau OUII npu ux
HaJIUYHUU.

BankoBcKkasi kKapTa — HHCTPYMEHT O€3HAJIMYHBIX PAcYeTOB, MPEAHA3HAYCHHBIN JUIS COBEPIICHUS
GU3MYeCKUMHU JIMIIAMU OIepaluil ¢ JI€HEKHBIMU CpEICTBAMM, HAXOIAIIMMUCS y SMHUTEHTa, B
COOTBETCTBHUH C 3aKOHOJATENLCTBOM Pocculickoit depepanuy U 10roBOPOM C SMUTEHTOM, A TAK¥Ke
i uaeHTugukanuu KiueHra npu cOBepLIEHMHM UM ONEpalyil ¢ UCIOIb30BaHUEM 3JIEKTPOHHO-
IIPOrpaMMHBIX KOMILIEKCOB. B pamkax JloroBopa o 0aHKOBCKON KapTOi MOHUMAIOTCS pacueTHast
(meberoBast) u kpeauTHas kKapra baHka.

Buaanenen cepruduxara — gusmueckoe aUI0, HA UM KOTOPOro 0(OpPMIIEH, 3apETUCTPUPOBAH H
3aBepeH baHKOM TOKyMEHT Ha OyMa)XHOM HOCHUTEJE — CepTU(PHUKAT PErHCTPALIUN OTKPBITOTO KITFOUa
OLII, u koTopoe BiIagEeT COOTBETCTBYIOILUM 3aKpbIThIM KitouoM OILIII, no3BosstommmM ¢
MOMOIIIBI0 BCTPOEHHBIX B CHCTEMY CpEICTB AJIEKTPOHHOW HU(POBOM MOANMCH CO3/aBaTh CBOIO
OUII B 31€eKTPOHHOM JJOKYMEHTE (ITOAMUCHIBATH (3aBEPSITH) JIEKTPOHHbIN JOKYMEHT).

3akpeIThiii (cexkpeTHbiii) kw4 LI — yHukanpHas cekpeTHas MOCIeA0BATENIbHOCTh CHMBOJIOB,
[IPOrpaMMHO M3roTaBiIMBaeMas Iojib3oBareneM CHUCTEMBbI U NMpPeJHA3HAUYEHHAs U1 CO3[aHUs UM B
MEKTPOHHBIX JIOKYMEHTAX JJICKTPOHHO-IIM(POBON MOINUCH ¢ HcMoyib3oBaHueM cpencts OIIII.
CekpeTHBIIl KIIIOY XpaHUTCA B IUGPOBOM BHAEC Ha HOCUTele HHPOpMAIMH, WMEHYeMOM B
JAJbHEUIIIEM «HOCHUTEND JJIEKTPOHHOTO KITH0Yay.

JloBepenublii HoMep MoOMIbLHOrO Tesnedona xiuenta (Josepennsiid Homep/JIHT)®® — nomep
MoOunpHOro tenepona Kimenra, xortopsiii KnueHt ykaszan npu npucoenuHeHuu k [IpaBunam
KOMIIJIEKCHOTO 00CTYKMBaHHUS WM MPEeTOCTaBUII B baHK JOMOJHUTEIBHO IPU JUYHOM OOpaleHun
B IMHCBMEHHOM BHJI€ C II€JIbI0 HCIIOJIb30BAHMSI, YKA3aHHOTO HOMeEpa JJIs IOJIy4eHUs/OTHpPaBKU
coobmennit 1 Konos-noareepxaenuit mexxay bankom m Kimentom, B ToM uuciie B cucremMax
JUCTAHIIMOHHOTO 00CTyKMBaHuUs U npu oOciyxuBaHuu B [loapasznenenusx banka.

JloBepeHHBIII HOMEp MOATBEp)KAAETCA ¢ MoMoIbio otnpaBku bankom CMC napons Ha
NaHHBIA TenepoH M monaTBepxkJIeHueM ero KimeHtom mnocpenctBoMm BBoaa 3HaueHus Kopa-
MOJTBEPXKIECHUS, OTIPABIEHHOIO MPOrPaMMHBIM CIOCOOOM Ha MOOWIBHBIM Tese(OH, KOTOPBIH
perucTpupyercs B CHCTEME Kak JOBEPEHHBIH, MpPU YCIOBUU JIMYHOIO OOpalleHUs KJIMEHTa B
[Tonpa3znenenue banka u ero uaeHTHUKaIUy.

B cnyuae yrpaTtsl MoOUIBHOTO yCTpoiicTBa ¢ JloBepeHHBIM HOMEpOM, JloBepeHHBIN HOMEp
MOJUIEKHUT OJNOKMPOBKE HA OCHOBaHMM 3asBieHus KimeHTta mnpu JuYHOM OOpalleHuu B
[Tonpaznenenne banka unu mo 3BoHKY B Komn-neHTp (momyckaercst GiokupoBka JloBepeHHOTro
Homepa IIpencraButenem kinuenta B Ilogpasnenenun banka). biokuposka JloBepeHHOro Homepa
BeleT K OJOKHpPOBKE JIMCTAaHIIMOHHBIX KaHAJOB OOCITYXHBaHHUS U K OJIOKMPOBKE COBEPIICHUS
onepauuii B llompasnenenun banka, mpu KOTOpbIX Hanmuuue JIOBEpEHHOrO HOMEpa SBISETCA
o0s3aTeNbHBIM. J[71s1 BO30OHOBIEHHS PabOThl ¢ UCHoib30BaHUEM JloBepeHHOro HoMmepa KimeHty
HeoOxoauMo obpatutbes B [lompasnenenue banka ans pa30MOKHMPOBKH WM MPEAOCTABICHHS

195 Tymkr n3menen [pukaszom Ne 218 ot 04.04.2016
196 TTynxT nsmenen Ipuxazom Ne 598 ot 15.09.2017
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HOBOTO MOOMJILHOTO HOMepa TesieoHa i MOAKIIOYeHHUs ero Kak JloBepeHHbIl HoMep TenedoHa.
Paz6nokupoBka J[oBepeHHOr0 HOMEpa OCYIIECTBISIETCS TOJIBKO TO 3asiBlieHWI0 KimeHta mpu ero
nugHOM obpamenun B [logpasnenenne banka.

3amura uWHPOPpMANMH OT HECAHKIIMOHHMPOBAHHOIO J0CTYHAa — KOMIUIGKC MEPOIPHUSITHH,
MPOBOJIUMBIX C IIETbIO MPEIOTBPAIICHUS HECAHKIIMOHUPOBAHHOTO KONHMPOBAHUS, YHHUYTOXCHHUS,
UCKaXEHUS, MOAUUKAIUH (TIOIICTKHY ), OJIOKHPOBaHUS HH)OPMAIIHH.

Kanent — ¢usnueckoe nuuo (pe3uieHT WM HEPE3UJCHT), HE SBISIONICECS WHIMBUAYATbHBIM
IIpealpUHUMATENIEM, UMetolee cueTa B banke u 3akimouuBliee ¢ bankom Jlorosop.

Komnpomeranusa kiawouya IDIII — yrpata ngoBepuss K TOMY, 4YTO MCIOJb3YEMbI€ KIIIOUU
obecnieunBarOT 6e3onacHocTh nHpopMmanmu. K coOBITHSIM, CBS3aHHBIM C KOMIIPOMETAIMEH KITFOUEH,
OTHOCSITCS CleAyIolue (BKIIOYUTEIHHO, HO HE OTPAHUYUBASICH):

- yTpaTa KJIIOUEBbIX 3JIEMEHTOB;
- yTpara KIHUYEBbIX 3JIEMEHTOB C IOCIEIYIOIUM OOHAPYKEHUEM;

- HCCAHKIIUOHUPOBAHHOC KOMNHUPOBAHHUEC WM TIIOAO3PCHHUEC HA KOINHUPOBAHUC HOCUTCIIA
QJICKTPOHHOI'O KJIr04a,

- HapylIeHUe TPaBUJI XpaHEHUS M YHUYTOXKEHHUs (MOC/Ie OKOHYAHHS CpOKa JACHCTBUs)
cekpeTHoro kiroua JLII;

- BO3HHUKHOBEHHUE MIOJIO3PEHUIN Ha YTEUKy MH(OpMalUY WK ee UCKaxeHue B CucTeme;

- Cllydau, KOI'/la Helb3sl JOCTOBEPHO YCTaHOBUTH, UTO NMPOU30IILIO C HOCUTEISIMU 3JIEKTPOHHBIX
KIIIOYEH, CoJepKallMMU KIIIOYEBYI0 MHGpOpMaLKIO (B TOM YHCIE Cly4yad, KOrja HOCHUTENb
BBIIIENI U3 CTPOSI U JOCTOBEPHO HE ONPOBEPrHYTa BO3MOXXHOCTH TOTO, YTO JAHHBINA (hakT
IIPOU30ILIEI B PE3YJIbTAaTe HECAHKIIMOHUPOBAHHBIX JIEHCTBUN 37I0yMBIIUIEHHUKA).

KoMnpoMmeranus j10oruHa M napoJisi Ju0o cpeacTBa MOJIy4eHHsl OJHOPAa30BBIX HapoJeii —
yTpata JOBepHsl K TOMY, YTO HCIOJIB3YeMble JIOTHH W Tapojib JHOO CPEICTBO TONYYCHHS
OJTHOPA30BbIX MapoJiei 00ecreynBarOT 0€30MacHOCTh HHPOPMALIUH.

Jlorun — nugpoBoil naeHTH(UKaTOp KINEHTa, TeHepupyemblii bankoM u coobimaemslit KinenTy Bo
Bpems peructpanuu B CucreMe (npu 3axiroueHun JloroBopa B 0OCIyKMBAIOIIEM MOAPa3/ICICHUN
banka), mu6o B pamkax BbIIOJHEHHUs 3ampoca KinenTa, HanpaBieHHoro B baHk uepes 31eKTpOHHO-
IIPOrpaMMHBIN KOMILUIEKC (ITpH noidydeHun KireHToM JIoruHa U mapoJisi oCpeCTBOM 3JIEKTPOHHO-
IIPOrPaMMHOT0 TEXHUYECKOTO KOMILIEKCA).

PHKB 24/7 1%— sepcus UnTepHeT-6anKa 11 MOOMIBLHBIX yCTpoiicTB Ha cucTemax i0S u Android,
JOCTYITHA JUIsl YCTAaHOBKHM Ha OQHUIMATIbHBIX HHTEPHET NopTanax kommnanuit App Store, Google Play
u Yandex.Store.

Mo6uibHoe yeTpoiicTBo'%® — MoGunbHbIH Tenedon (cMapTdOH) UM HHOE YCTPOHCTBO, UMEIOIIEE
noctyn B IHTepHeT u ucnonszyemoe g ycranoBku Ha Hero PHKD 24/7.

Hocureas »3iextponnoro kiawua (iBank 2 Key, USB-token) - cnenuanu3upoBaHHOe
IIPOrpaMMHO-AaNNapaTHOE YCTPOMCTBO, MOJKIYAEMOE K KOMIIBIOTEPHOMY ycTpoucTBy Kimmenra
yepe3 untepgeiic USB, ¢ uHTErpupoBaHHON ONepalioOHHON CUCTEMOW CO BCTPOSHHBIM CPEICTBOM
Kpunrtorpadguueckoi 3amutel  uHpopMmanuu (nanee — CK3U), ceptudunupoBaHHbIM B
coorBercTBUM ¢ ['OCT 28147-89, T'OCT P 34.10-2001 u TpeboBanusimu PenepaabHON CIIy>KObI
6esonacHoctu Poccun k CK3U kmacca KC2 u paspemieHHbIM K NPUMEHEHHUIO JUIsl pealu3aluu
bynkuuit popmuposanus u nposepku DI u muppoBanus uHOpMaIHH.

Oo6cay:kuBamwilee noapasiaejeHue — ornaencHue, gummai, omnepoduc banka, B kotopoe KimeHT

07 Tepmun no6asnen IMpukazom Ne 218 ot 04.04.2016
108 Tepmun no6asnen Ipuxasom Ne 218 ot 04.04.2016
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oOpaTuJICs C IeNbI0 3aKII0ueHUs/ucnoHeHus J[oroBopa Ha 00 Ty)KHUBaHHE KIUEHTOB — (PU3UICCKUX
mu1 B cucteMe «HTepHeT-0aHK.

OaHopa3oBblii Mapojb — TOCIEI0BAaTEIILHOCTh CHUMBOJIOB, IOJydyaeMmasi C HCIOJIb30BaHUEM
CpeZACTBa MOJyYEHHs OJJHOPA30BbIX MapoJiell U MpUMEeHseMast KIIMEHTOM He 0oJiee OHOTO pas3a s
MOATBEP:KICHUS JIEKTPOHHOTO JOoKyMeHTa B Cucteme.

OtkpeiThiit  (myOamunbiii) ki JIII — yHukanpHas 1OCIEAOBATENBHOCTH CHUMBOJIOB,
aBTOMaTH4Yecku GopMmHupyeMas NporpaMMHbIMH cpeincTtBaMu CHCTeMBbl INPU  M3TOTOBJICHUHU
nons3oBareneM Cucrtemsl 3akpeiToro kimo4da OIII M 0gHO3HAYHO COOTBETCTBYIOIIAS 3TOMY
3aKppITOMy Kitody. OTKpBITBIH K04 MpeiHa3HauyeH [uld [OATBEP)KICHUS IOUIMHHOCTH
AJIEKTPOHHON IM(POBOM MOANMUCH B DJIEKTPOHHOM JOKYMEHTE, C(HOPMHUPOBAHHOM JIaHHBIM
noJsp3oBareneM CHCTeMbI ¢ UCOIb30BaHueM cpencTs DIl

OTP-ToKeH — MUHUATIOPHOE DJIEKTPOHHOE YCTPONUCTBO, TCHEPUPYIOIIEE OHOPA30BBIC MTAPOIIH.

Iapoas — yHUKalbHAas MOCIEIOBATEIHLHOCTh CHMBOJIOB, oOOecreuuBaronias HACHTU(UKAIINIO
Knuenta B Cucreme mnocpenctBoMm BBeaeHuss B CucreMy BO BpeMs HAacTpOMKH JOCTyMa.
[TepBonavanbHO cooOmaercss Kinmmenty Bo Bpems peructpanuu B Cucteme myreMm oTnpaBku SMS-
cooOmieHus: Ha MOOWIIBHBIN Tene()OH KIIMEHTa, B JalbHeimeM onpenensercs Kimuenrom.

[MoaTBep:kaeHue NOAJIMHHOCTH JIOTMHA W MAapoJisi, OJHOPa3oBoro mapojasi auoo T —
HOJIO)KI/ITGJII)HI)If/'I pe3YJII)TaT HpOBCpKI/I COOTBCTCTByIOHII/IMI/I CpCIICTBaMI/I IIOJJIMHHOCTH JIOTMHA U
apoJisi, 0AHOPa3oBoro mnapoiis au6o DI

Cucrema «UHtepHer-0ank» (najsee — Cucrema) — CucreMa AUCTaHIMOHHOIO JOCTyIa K
yCcTaHOBJIEHHOMY baHkoM mepeuHi0 OaHKOBCKMX omepauuil M ycayr B cetu HHTepHer ¢
HCIIOJIb30BaHUEM JIOTHHA, TTAPOJIs U OJHOPA30BOro napoiis au6o DI npu ux Haauduu.

CpencrBo noarsep:kaeHusa I/l — JIOTUH U NapoJib, a TakKkKe OAHOpa30Bbli mapoas win DI npu
UX HAINYHH.

CpeacTBo nosaydyenusi 01HOPa30BbIX napoJieid — OTP-token (B ciydae ucnoiab3oBanus Knuentom
OTP-tokena) wnu SMS-cooluieHne ¢ OAHOPA30BBIM MaposieM, OTmpaBisieMoe baHkoM Ha
YKa3aHHBIN KJIMEHTOM HOMEp MOOMIILHOTO TeedoHa.

CepTudukar — pacnedataHHblii Ha OyMaXHOM HocHUTene cepTudukar oTkpbiToro kiroda JLIIT
Knnenra.

CpencrBa JDUII — mporpaMMHbBIE CpeICTBa, OOECIEUMBAOIINE PeaU3alMI0 XOTS Obl OJHON U3
cnenyromux Qynkiuit — coznanue DI B 251eKTPOHHOM JOKYMEHTE C MCIOJIb30BaHUEM 3aKPBITOTO
kimoua OUII, moaTBepxkaeHWe ¢ HUCNONb30BaHMEM OTKpbIToro kimroya OUII moanmuHHOCTH
AJIEKTPOHHOU IU(POBOI MOAMUCH B JIEKTPOHHOM JIOKYMEHTE, CO3/JaHHE 3aKPBITBIX M OTKPBITHIX
kmroueit DL

HenoctHocts I/ 03HauaeT, yTO MOCIE CO3JAHMS 3JIEKTPOHHOTO JIOKYMEHTAa W NIPHUMEHEHUs
CPEICTBa MOATBEP)KJIEHUS IEKTPOHHOIO JOKYMEHTA B COJEP)KAHUE IEKTPOHHOTO JTOKYMEHTa HE
BHOCHJIOCH HUKAKUX W3MCHCHHUI.

DJIeKTPOHHAsI MOANUCH — HH(OpPMAIMA B ANEKTPOHHON (Popme, KOTopasi IPUCOETUHEHA K APYron
nH(pOpMalLIUU B ANEKTPOHHOU Qopme (moanucsiBaeMoi HH(OpMalMK) UM UHBIM 00pa3oM cBs3aHa
c Takoi HMHQoOpManuell M KOTopas HCHOJb3yeTCs Ui ONpEeIeNeHHs JIMLA, MOJMUCHIBAIOIIErO
nH(pOpMaLIHIO.

DJIEKTPOHHBIN JAOKyMeHT (gajnee — JJ[) — MOKyMEHT, NepelaBaeMblii KIMEHTOM B baHK c
HcnoJib3oBaHreM CUCTeMBbI, TOATBEPAKACHHBIA KiIIEeHTOM OCpeaCTBOM 3JIEKTPOHHOM MOIKCH.

IUII — DnexTpoHHas HKU(POBask MOANUCH, PEKBU3UT D], MpeHa3HaueHHBIN U1 3aIIUTHl TAHHOTO
3/1 oT mojeNKy, OJyYEeHHBIH B pe3ysbTaTe Kpuntorpadguueckoro npeodpasoBaHus HHGOpMaLuu
C HCIoJIb30BaHMEM 3akpbiToro kimoua OIII w  mno3omsrommii npuHuMaromein  CropoHe
YIIOCTOBEPUTHCSI B IIEJIOCTHOCTH W aBTopcTBE OJI, a Takxke oOecneduTh 3aIIUTy OT MOAJIOra C
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npunuMaronier Croponbsl. Cpok nerictBusi kimtouerd DIII1 (OTKPHITOro W 3aKpHITOTO) COCTABISIET
1 ron.

14. Jloctryn Kmumenta B CucTeMy OCYIIECTBISIETCS TIPH  YCIOBHM €0  YCHCIIHOU
uaentupukanuu. Wnentupukamus Kimenta um ero goctyn k CucremMe OCYIIECTBISAETCS C
UCIIOJIb30BaHUEM JIOTMHA, Mapoiisi U Koja (OJHOPa3oBOro MapoJs), MOJYy4aeMOro MOCPEACTBOM
SMS-coobmienus wim ¢ ucrnois3zoBanuem OTP-Tokena.

IIpu 3axmouenun JloroBopa mnpezacraButeneM KimeHrta, [eHCTBYIOIIMM Ha OCHOBAaHUU
HOTApUAJIBHO YJIOCTOBEPEHHOM JOBEPEHHOCTH, COJEp)Kallell yclIoBHE O HEO00XOIUMOCTU
aktuBanuu Kmuentom noctyna B CucrteMy, nepBuuHbld aoctyn Kimenta B CucteMy MOXET
OCYIIECTBISTHCS TOJBKO Tocie akTuBanmuu KnmeHtom moctyna B CucreMy myTeM OOpamieHus
Knuenrta B bank (/lemaprameHT AMCTaHIMOHHOTO OOCIY>KMBAaHMSI U MPOJAX) MPHU YCIOBUHU €ro
YCTIEIHOW UICHTU(DUKAIIUH.

1.5. HOI[TBep}KI[eHI/Ie onepaunﬁ OCYHIECTBIACTCA C HCIIOJIB30BAHHEM BHCKTPOHHOﬁ IIOAIIUCH,
KOTOpOfI, B 3aBUCMMOCTH OT BHJa OIICpallUU, ABJISAIOTCA:

1.5.1. Jlorun, mapomib ¥ 0HOPA30BBIN MapoIib, BBeAeHHBIE Kitnentom npu Bxoae B Cucremy;
1.5.2. OmHOpa30BEIii MapoIb;
1.5.3. DUIL

1.6. Ilepeuenn noctymubix mo CHucTeMme YCIyr W ONEpalui, a TaKkKe WX JIMMHUTHI 3aBUCIT OT
croco0a MOATBEPKACHHUS OTIEPALIUH.

2. IIpeamet Jdorosopa

2.1. CTopoHBI TPHU3HAIOT, YTO HCIHOJB3yeMbIE BO B3aMMOOTHOLICHHSX MEXIy baHkoM u
Kmuentom OJI, noxareepxiaénHble KiMEHTOM ¢ MCHOIB30BAaHUEM JIIEKTPOHHOW IOJIMCH B
cooTBeTCTBUM ¢ II. 1.5 JloroBopa, MOArOTOBIIEHHBIE M INEPEJAaHHBIE C MOMOIIbIO MPOTrPAMMHOIO
obecriedyeHnss CuCTeMbl B COOTBETCTBMM CO BCEMH IpOLEAypaMH 3alUThl HH(pOpMalUH,
IIPEyCMOTPEHHBIMU  JIOrOBOpOM, IOPUAMYECKH HKBHUBAJEHTHBI JOKYMEHTaM Ha OyMakKHOM
HOCHTENE, MOANUCaHHBIM CTOPOHAMHU.

Croponsl mpusHatoT, 4yro OJJI, moaTBepkiaeHHble KiMEHTOM ¢ HCHOIb30BaHUE 3JIEKTPOHHON
MIOJINCH B COOTBETCTBHMHM C NOAI. 1.5 HacTosAmmx YciaoBUil U nepejaHHble B baHK paBHO3HAYHBI (B
TOM 4YHCJI€ UMEIOT PaBHYIO IOPUAMYECKYIO CHIIY U JI0KA3aTEIbCTBEHHYIO CHIIY) aHAJIOTMYHBIM IO
COJIEPKAHUIO U CMBICTY JIOKyMEHTaM Ha OyMa)kHOM HOCHTEJIE, COCTABJICHHBIM C COOTBETCTBUU C
TpeOOBaHUSAMHU, MpPENBABISIEMBIMU K  JIOKYMEHTaM Takoro poja, U  IOANHUCAHHBIM
cOoOCTBeHHOpPYYHOM noanuchio KimeHTa, u ABISIOTCS OCHOBaHMEM Juld TpoBeleHHus baHkom
OINepalii U COBEPIICHMS UHBIX JEHCTBUN IO pacnopsukeHuto Kimenra.

2.2.  CTopOHBI MPU3HAIOT, UTO HcIoNb3yeMas Cucrema sIBIseTCs JOCTaTOYHOM i obecreueHus
HaJEKHOM paboThl mpU npueme, mnepexade, oOpabOTKe W XpaHEHWH HH(OPMALMU, a TaKXKe i
3aMThl MHGpOpManuy, oOecreynBarolell pasrpaHMYeHHe J0CTyna, IHU(poBaHUE, KOHTPOIb
LEIOCTHOCTH, M  CHOCOObl MOATBEPKIACHHS ONEepalMid  JOCTaTOYHBl  JUIsl  3alIMTHl  OT
HECaHKLMOHUPOBAHHOTO JOCTYIA, MOATBEPXKIEHUS NOJUIMHHOCTH M aBTOpcTBa J/I, a Tarke i
paspemieHuss KOHQIMKTHBIX cUTyauuid 10 HUM. CTOpPOHBI JIOBEPSIIOT  HCIOJIb3yEMOMY
nporpaMMHOMY obecrieueHnto CUCTEMBI.

KimmeHT noHumaeT u cornamaercs ¢ TeM, 4To AocTynl B CHCTEMY OCYIIECTBIIETCS MOCPEICTBOM
cetu UuTepHer. KnneHT HacTOSAMMM NMOATBEPKIAET, YTO OH IMOHMMAET U COTJIAIIAEeTCs C TEM, YTO
ceTh VIHTEpHET SBISETCS HE3ANTUIICHHBIM KAaHAJIOM CBSI3U, W COTJAIIACTCS HECTH BCE PHUCKH,
CBSI3aHHBIE C BO3MOXKHBIM HapyIICHHEM KOH(PHUACHIMATHHOCTH U IEIOCTHOCTH WH(MOpMAaIIUN
(BO3MOXHBIM ~ HECAHKIIMOHUPOBAHHBIM  JIOCTYIIOM TPEThUX JIMI) TIpH €€ TMepemade C
UCIONb30BaHueM cetu HTepHerT.
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Hacrosmum KnmeHT 3aBepsieT, 4TO MOHUMAET U COTJIACEH C TEM, YTO OH CAMOCTOSTEIIFHO HECET BCe
PHUCKH, CBS3aHHBIE C TIOJIYYEHHEM YCIYyr MO OpraHM3alldu JOCTyma K ceTd VIHTepHeT u ee
UCTIOJIb30BAHUIO, B COOTBETCTBUHU C JOTOBOPOM Mekay KiMeHTOM M NOCTaBIIMKOM yKa3aHHBIX
yciyr UHTepHeTra (mpoBaiiiepom).

2.3. Croponsl oomenuBarotrcs DJ1 mis ocymecTBiieHHs ornepanuid mo cyetam KiueHTa, Kpome
toro, Croponsl ooMenuBatorcs ] B pamkax JloroBopa KOMIUIEKCHOTO OOCITYKHBAaHHS, a TAKXKe
MIpY 3aKII0YEHNUN, UCTIOJTHEHUH, U3MEHEHUHU U PACTOPKEHUH KPEAUTHBIX JOTOBOPOB.

24. B cayyae odopmuenus KimeHTOM JOKyMEHTOB Ha monkitodeHue k Cucreme uepes
oOciykuBaromee mojapasneneHne, bank obecrmeunBaer npu peructpanuu Knmenta B Cucreme
AOCTYII KO BCEM CUCTaM KJII/ICHTa, OTKPBITBIM B MNOAPA3ACIICHUAX banka toro xe peruoHa, rac
ocymecTBisiercss noakmodenue k Cucreme. He nomyckaercs moaximodenue k Cucreme CUETOB,
OTKPBITBIX Ha UM TPETHEIO JIMLA, PACIIOPS)KCHUEC KOTOPBIMU Kmment OCYHICCTBJIACT HAa OCHOBAHUU
TOBEPEHHOCTH WJIM B CHITY 3aKOHa.

[Tpu otkpeiTHH KimenToM HOBOrO cuera B banke maHHBINA CYET MOAKIIOYAETCS K OOCTYKHUBAHHUIO B
Cucreme.

2.5. B cnyuae nmoxakmoyenus Kimenra xk CucreMe THOCPEICTBOM 3JIEKTPOHHO-TIPOTPAMMHOTO
KomIuiekca, bank oOecnieuuBaer npu peructpaunu Kiumenra B Cucreme AOCTYH K CIEIYHOIUM
npoaykram Kimenra:

2.5.1. B cnywae ucnonb3oBanus Kimentom npu moxakimodeHnn k Cucreme Homepa TenedoHa,
paHee 3apeructpupoBaHHOro B banke, KimeHty, mo ero BbIOOpY, MOXXET OBbITh IpeIOCTaBIECH
JOCTYIIL:

- KO BCEM CUCTaM KJ'II/ICHTa, OTKPLITBIM B IOAPA3ACICHUAX banka Toro xe peruoHa, rac
OCYHICCTBIIAACTCA HNOAKIKOYCHUC K Cucreme. He JOIMYCKACTCA IMOAKIIIOYCHHUE K Cucreme
CUCTOB, OTKPLITBIX HAa UMs TPCTHCTO JIMIA, PACIIOPAKCHUC KOTOPbIMU Kinent OCYLICCTBIIAICT
Ha OCHOBAHUH JOBCPCHHOCTHU UJIU B CUJIY 3aKOHA,

- Kk kapre KimeHra, mocpeicTBOM KOTOPOH KIMEHT ObLI aBTOPHU30BaH HpU 3ampoce Ha
MOJlydYeHHUEe JIOTMHA/TIapoiisl 4Yepe3 3JIEKTPOHHO-NIPOrpaMMHBIM  Komruieke. OcTajabHbIe
cuera/mpoaykTsl Knuenra nmoaxmouarorca k CucreMe TOiabKO mpu oOpaiieHun Knmenra B
nozpaseseHne banka B COOTBETCTBUU C MOAM. 2.8 HACTOALIUX Y CIIOBUH.

2.5.2. B cinydae wucnonp3oBaHus KimentoMm mnpu moxakimodeHnn kK CrcremMe HOBOTO HOMeEpa
TenedoHa, He 3aperucTpupoBaHHOro B banke, KinreHTy MoXxeT ObITh IPEOCTABIEH AOCTYH TOIBKO
K OAaHKOBCKOMW KapTe, MOCPEICTBOM KOTOPOW KJIMEHT ObUI aBTOPU30BaH IPHU 3aIpOCe Ha MOJIyYEeHUE
JIOTHHA/TIapoJIs Yepe3 3IEeKTPOHHO-TIPOrpaMMHBIN KoMIiekc. OcTanbHble cueTa/nmpogykThl Kinenra
noaxmoyatorcs k Cucreme Tonbko mpu oOpameHun Kiuenta B monpasneneHue banka B
COOTBETCTBHHM C MOAI. 2.8 HACTOSIIMX Y CIIOBUM.

2.6. B cnyuae mnomkmouenus Kimenta k Cucreme 1o goBepeHHOCTH, KimeHT Hecer
OTBETCTBEHHOCTH 32 KOPPEKTHOE YKa3aHUE B TOBEPEHHOCTH HOMEPA CBOETO MOOMIBHOTO TenedoHa,
Ha KOTOpblii bankoM Oyzaer HampaBnaTbes nH(OpMalKs B paMKax Hacrosiero Jlorosopa.

2.7.  Ilpm 3akpertun Kiimentom cuéra B banke 10cTyn K BO3MOXKHOCTH COBEPIICHHUS ONEpalii B
Cucteme 1o JaHHOMY CUETY OJIOKHpYeTCsL.

2.8. l3meHeHue Tuma JOCTYyNa K OTJAENbHBIM CUETaM KIHEHTa MPOU3BOJMUTCS HAa OCHOBAHUHU
3asiBiieHus, oopmisiemoro Knuentom npu obpamieHnn B noapasjaeneHue banka toro e peruosa,
I'ZIe OCYIIECTBIIOCH NoAKItoueHue Kk Cucreme.

3. OcHoBHble ycinoBus Jlorosopa

3.1. Oobwmen DJ] mexny CropoHamu u obs3arensctBa CtopoH mo O3/, BbITeKaromue H3
JloroBopa, HaUMHAIOT JEUCTBOBATh C MOMEHTA NoakI0ueHust Knuenra k Cucreme.
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3.2. bank He mpuHHMaeT K o0OpaboTke W ucnonHeHHio O], odopMIIeHHBIE ¢ HapylIeHHEeM
TpeOOBaHUH, yCTaHOBIEHHBIX [loroBOpOM.

3.3.  DOJI 3amommsercs Knwentom ¢ momormipio mporpamMmHoro obecrnedeHus CHCTEMBI,
3arpyxaemoro c caiita banka https://ibank.rncb.ru, cornacho HanmeHoBanusm mosneit D/1.

3.4. KiueHnt nepenaet Ha 00paboTKy u ucnosHeHue B bank mo Cucreme D]I, cocTaBieHHBIN U
IIOATBEP>KICHHBIN JIEKTPOHHON IOJIHUCHIO (B COOTBETCTBUM € IOAI. 1.5 HacTosmux Y cioBuil).

O], cocraBneHHbIE W TiepeAaHHbi B baHk B cooTBercTBUM ¢ TpeboBanmsmMu JloroBopa wu
MOATBEPK/ICHHBIA 3JEKTPOHHOM MOJIMUCHI0 B COOTBETCTBUHU C MOAM. 1.5 HacTosmmx Y CIOBUH,
npu3HaeTcsi opOpMIIEHHBIM M HamnpaBiieHHbIM B bank KineHTOM u He MOXET ObITh OCIOpEH WU
otBeprayT CTOpOHAMU W/WIIH TPETHUMH JIMIIAMHU WK OBITh MPU3HAHBI HEICHUCTBUTEILHBIMU TOJIEKO
Ha TOM OCHOBAHHUU, YTO OHU Iepenansl B bank ¢ ucnonp3oBanrem CHCTEMbI, KAHAJIOB JI0CTYIIA WIH
0 OpMIICHBI B 3JICKTPOHHOM BHJIE.

3.5.  Croponsl mpusHaior, uyto D/, moaTBepkacHHbIC KIMEHTOM AJIEKTPOHHOW MOJIUCHIO B
COOTBETCTBHH ¢ noar. 1.5 Hacrosmux Ycinosuil, nepenannblie B bank Kinuenrowm:

- YIIOBIICTBOPSIFOT TPEOOBAHHIO COBEPILICHUS CIICIIKH B IPOCTOM MUCbMEHHOM (hopMe B ciydasix,
MPEIYCMOTPCHHBIX  JICHCTBYIOIIMM  3aKOHOJATEILCTBOM, W BIEKYT  OPHIMYCCKUE
MIOCJICAICTBHSI, AaHAJIOTUYHBIE MOCIEICTBUSM COBEPILEHUS JOIOBOPOB (CAEIOK), COBEPIIAEMbBIM
C (U3UYECKUM NPUCYTCTBHEM JHIA (B3aMMHOM MPHCYTCTBUHM JIMI[), COBEPIIAOIICTO
(coBepIiaromux) CACIKY;

- MOTYT OBITE NpCeACTAaBJICHBI B Kad4CCTBC MOOKA3aTC/IbCTB, PABHOCHUJIbHBIX ITHCbMCHHBIM
AOKa3arejbCTBaM, B IOPAAKE, MNPCAYCMOTPEHHOM 3aKOHOAATCIBLCTBOM Poccuiickoi
d)enepaupm, IIpU 5TOM AJOIMMYCTUMOCTB TaKMX AOKA3aTCJIBCTB HC MOKCT OTPULATHECA TOJIBKO Ha
TOM OCHOBAHHH, YTO OHH IIPCACTABJICHBI B BUJIC 9[[ HJIM PpacCliCu4aTOK UX KOITHH.

3.6. Ilepeuenr poctynHbix 1o CuHcTeMe YCIyr W oONepanuid, WX JHMHTBI H  CIIOCOOBI
IIOATBEPKICHUS, YCTAHOBJICHHBIE B COOTBETCTBUU C MOAI. 1.5 HACTOAIIMX YCIOBUM, YTBEPKAAIOTCA
IIpUKa30oM 10 baHKy M NEUCTBYIOT € JaThl, YCTAaHOBJICHHOW NIpHKa3oM 1o baHky. baHk Blpase
U3MEHATh MepedyeHb JOCTYNHbIX 1o Cucreme yciayr W OHepanuil, MX JUMHUTBI U CIIOCOOBI
MOATBEPKJIeHUS ¢ yuyeToM pa3BuTus Cucremsl. MHpopmanus o nepedne JocTynHbX o Cucreme
yCcIayr M omepamnuif, uX JUMHTaX M crnoco0ax MOATBEPXKACHUS, a Takke 00 HMX H3MEHEHUHU
pa3meraercs Ha opuiHanbHOM web-caiite banka B cetn MHTepHeT mo axpecy: WWWw.rnch.ru u Ha
MH(OPMALMOHHBIX CTEH/aX B MojApa3eneHusx banka.

3.7. bank BmpaBe mpuoctaHoButh o0MeH OJ[ ¢ Kmmenrom B coorBercTBHHM C JlorOBOpOM,
yBeoMuB 00 3Tom Kinenra.

3.8.  baHK B aBTOMAaTH4eCKOM PEXHME MpH NoxydeHuu ot Kimenra D]] ocymecTBiseT mpoBepKy
Ha TIO/UIMHHOCTh OJJIEKTPOHHOM MOANUCH (JOTMHA W TMaposisd, a TakXke Ha MOJJIMHHOCTb
oJiHOpa3zoBoro mapoJst n6o DI npu ux HanmU4YMK) U NPUCYTCTBUE 00s3aTeNIbHON HH(OpManuy B
noyisix O/, Ha IPaBWIBHOCTH OTPaKEHHs HOMEpa CYETa, a TAKKe MPOBOJIUT NPOUYUE NPOBEPKH B
COOTBETCTBUM C MPUHATON B baHke TexHojormed (IOCTAaTOYHOCTh JACHEKHBIX CPEJICTB Ha CUETE
Knuenrta uid mpoBeaeHMs omepanuu ¢ y4eToM KoMuccuu baHka, COOTBETCTBHE ITPOBOAMMON
orepanuu TpeOOBaHUSAM JEHCTBYIONIETO 3aKOHOIaTEILCTBA U . ).

3.9. Hudopmanus ans Kiamenrta o pesynbratax oOpaOOTKM M HMCHOJIHEHHUs JIUOO 00 OTKaze B
oOpaboTke 1 ucnonHeHnu D]] oTpaxkaroTcs B CTpoke ctaryca B Cucteme.

3.10. Ilo TtpeboBanuio Knmenra bank MokeT BbIIaTh eMy OGOpPMIIEHHBIH B COOTBETCTBUHU C
MIPUHATON TEXHOJOTHEN TOKYMEHT Ha OyMa)KHOM HOCUTEJe, OATBEp KAl npuHsaTre bankom
otnpasieHHoro Kimentom 3/1 ¢ ykazanuem ero craryca.

3.11. OmmB D/, mepenaHHOro Ha OOpaOOTKY W HCIOJHEHHE, ocylecTBisiercss KimeHToM Ha
OCHOBAHHUU HarpaplieHHOTo B bank coobmenus no Cucreme.
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3.12. 3OJ] momiexxut OT3BIBY, €CIM Ha MOMEHT MojydeHuss bankom coobmenuss Knmenta o0
o13biBe D/| eme He ucnonHeH. [Ipu sTom bank otkionseT 3/] 1 HE NPUHUMAET €r0 K UCIIOJIIHEHUIO.
Ecnu D] yxe ucnonnen bankom, TO OH He MOJIEKUT OT3bIBY, 0 4eM bank u3Bemaer Knuenra
cooOmenueM mo Cucreme.

3.13. [Jocryn Kimenty x Cucreme npeaocTaBisieTcss KpyrioCyTOYHO 3a MCKIIOYEHHEM BPEMEHU
Ha TexHHuYeckoe obOciyxuBanue Cucrembl. OOpaboTrka u wucnomHeHue ]I, MONyUeHHBIX IO
Cucteme, npousBoauTcs baHKOM B COOTBETCTBHM € YCTAaHOBJICHHBIM B baHke nmops koM o6paboTKu
O/ u HopMaTUBHBIMH JIoKyMeHTaMu banka Poccum.

3.14. Psn OaHKOBCKHMX oOmepanuil MpOBOAUTCS baHKOM B aBTOMaTHYECKOM pPEXHUME M HX
coBepuieHre KIiIMeHTOM BO3MOXHO KpyrJiocyTo4HO. llepedeHb yka3aHHBIX B HACTOSIIEM ITYHKTE
omepanuii mybnukyercss Ha odunuanbHoM web-caiite banka B cetu HMHTepHer mo anpecy
WWW.rnch.ru u pasmemnaroTcst Ha HHGOPMAIMOHHBIX CTEHIaX B MOApa3iesicHUsIX baHka.

3.15. Ilpu oOpabotke 3JI, momydeHHbIX 1Mo CucTeMe, ONPENCSAIONIMM BPEMEHEM SBJISETCS
TEKyIIee BpeMsi, yCTaHOBJIEHHOEe Ha CHCTEMHBIX Yacax ammapaTHbIX cpeacTB banka.

3.16. Ilpum BO3HMKHOBEHWH BHEIITATHBIX CHUTYyallMi, CBsA3aHHBIX ¢ paboroit Cucrembl, KnumeHT
JOJDKEH HEe3aMEUIMTENbHO H3BECTUTh 00 3TOM baHK U TPUHATH pEHIeHHE OTHOCUTEIBHO
nanpHeiero ucnonHenus D/ (B aTom cinydyae KnneHT nomkeH npeaocTaBuTh B baHK TOKyMEHT,
o OopMIICHHBII Ha OyMa)XHOM HOCHTEJIE B YCTAaHOBIICHHOM BaHKOM mopsiike).

3.17. CnpaBouno-unpopmannonnsie marepuansl (Tapudsr banka, wHpOpMamus o mopsake
MOJKJIIOYEHUS K oOciy)kuBaHuio B Cucreme, 0 HOBBIX yClyrax) MmyOJMKYIOTCS Ha O(QHUIMAIBHOM
web-caiite banka B cetu HTepHeT 1o agpecy: WWW.INCH.ru u pasMemaroTes Ha WHPOPMAITHOHHBIX
CTeH/1aX B 00CTY)KMBAIOMINX Mojpa3aeieHusx banka.

3.18. 3a obOcayxuBanue B CucTeMe M OKa3aHHWE YCIyr IO CYETaM B3UMAaETCsS EKeMeCsuHas
abOHEHTCKasl IJIaTa B pa3Mepe, yCTaHOBJICHHOM aeiicTByromumu Tapudamu banka.

3.19. KumeHT orutaymBaeT eXeMecsSYHyro aOOHEHTCKYIO IiaTy 3a oOciyxuBaHue B Cucreme B
CIIEIYIOLIeM TOPSIKE:

— KOMHUCCHUSA 3a nepnoz[ C HaTbl IOAKJIIFOYCHUA KJ'II/IGHTa K CI/ICTGMC 110 z[aTy OKOHYaHUA
TEKYIIET0 KalleHAApHOTO Mecslla OOCTYXKMBAaHUS CIHCHIBAETCS B JaTy MOJIKIIOYCHHS
Kmnnenra k Cucreme;

- KOMHUCCHA 34 MOCICAYIOINUEC MECALbL 06CJ'IY)KI/IB3HI/I$[ CITMCBIBACTCA B HepBHﬁ pa60q1/1171 JACHDb
MECsAla 3a TeKyH_II/Iﬁ KaJ'IeH,Z[apHBIﬁ MCCAII.

OrmiaTta OCyIIeCTBIACTCS MyTeM crircaHusi baHkoM JeHEeXHBIX cpeacTB co cyeta Kimenta B banke
Ha ocHOBaHuU nopydenust Kinuenrta, coaepakaierocs B 3asBieHuu Kinuenra.

IIpn cnucanum cymmbl aOOHEHTCKOM IUIaThl cO cyeToB KimMeHTa, OTKPBITHIX B HMHOCTPaHHOM
BaJIOTE, baHK CHUCBIBAET ACHEKHBIE CPEICTBA COINIACHO 3asBieHUI0 KimeHTa, KOHBEPTHPYs 110
Kypcy banka Ha nmaty coBepuieHus omepauuu. [Ipm 3TOM BCe pHCKM MO KOHBEPTALMM JIekKAT HA
Knuenre.

3.20. B cunyuae pactopxkenus Kmmenrom J[oroBopa Ha OCHOBAaHHH €ro 3asBICHHS yIJIaueHHAs
a0OHEHTCKas TIaTa BO3BPAIACTCs 32 BBIYETOM (paKTHUECKUX 3aTpaT baHka.

3.21. VYnepxkanue exeMecsuyHOW aOOHEHTCKOW IUIaThl 3a Mojb3oBaHue CHCTEMOW BO Bpems
OJIOKMPOBKH JIOCTyNa MO WHUIMATHBE KiMeHTa MpoAosKaeT OCYIIECTBISTHCS B COOTBETCTBHH C
Tapudamu banka.

3.22. B cmyudae oTcyTCTBHS (HEIOCTAaTKa) JCHEKHBIX CPEICTB Ha cuerax KimeHTta /s crivcaHus
exeMecssyHoM aboHeHTckoW rmiatkl bank Omokupyer goctyn Kimenta k Cucreme ¢
OJTHOBPEMEHHBIM TPEKpalleHHUEeM YIep>KaHUs €XKEMECIYHONH aOOHEHTCKOM IJaThl ¢ Mecdlla,
CJIEYIOILIETO 32 MECALIEM OTKIIIOUEHUSI.
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3.23. baHK HE OCYIIECTBIISIET OIEpaldd IO CUYeTy B ClIy4ae OTCYTCTBUS WM HEIOCTaTKa
ACHCIKHBIX CPCACTB HA CUCTC IJIA MPOBCACHUS OIICpallun I/I/I/IJII/I OIJIaTbl KOMUCCHUH.

3.24. JleHexxHBIC CpENICTBA B CYET OIUIAThl KOMHUCCHUU 3a YCIYTH, CBS3aHHBIE ¢ 00pabOTKOW W
ucnonHenuem D/ Kinenra, cnucsiBarorcst baHkoM co cdera, 1o KOTOpoMy MPOBOJUTCS ONEpaLus,
B MOMEHT COBEpUICHHUs olepaluii Ha ocCHOBaHMM 3asBiieHus KimeHTa B pa3mepe, yCTaHOBIEHHOM
neiictyromumu Tapudamu banka.

3.25. B cayyae BO3HMKHOBEHHS CIOPOB, CBSI3aHHBIX C MOMJIMHHOCTHIO OJl, HMCHONHEHHBIX B
Cucreme, CTOPOHBI pyKOBOJICTBYIOTCS I1. 6 HACTOSIIMX Y CIIOBUH.

3.26. baHk He HeceT OTBETCTBEHHOCTH 3a YHIepO, BO3HUKIIMM BCIEACTBUE HCIOIb30BAHUS
TPETBUMH JIMLAMHU JEHCTBYIOLIEH MIEKTPOHHOU noanucu Knuenra.

3.27. B cayuae orka3za KnueHnra ot ucnosip3oBanusi JloBepeHHOro Homepa TeinedoHa AeicTBHE
JloroBopa npekparaercsl.

3.28. B cayudae yrparsl MoOuibsHOTO ycrpoiictBa ¢ JJoBepenasiM HomepoM Cuctema «MHTEpHET-
0aHK») TOJUICKUT OJOKMPOBKE HA OCHOBAaHWM 3asBicHHs KimeHTa mpu ero oOpaliieHud B
nonpaszenenue banka.

Jlnst BO30OHOBJIEHHS PabOTBI C HCIOJNL30BAHMEM JUCTAHIMOHHBIX KaHAIOB OOCIYKMBaHUs
Kiuenty Heob6Xxomumo o6paTtuthess B Ilompasnenenue baHka JUisi NIPEIOCTABICHHUS HOBOTO
JloBepenHoro HOMepa Tenepona. %

4, IIpaBa u o6si3anHocTH CTOpPOH

4.1. Bask o0s3yercs:

4.1.1. Togkmounts Knuenta k Cucreme B JieHb oOpalieHusi B 00CTyKHUBAIoOIIee MOAPa3CICHHE
(mpu 3akiroueHun JloroBopa B 00CITYKHMBAIOIIEM TMOAPA3JCICHUH), JIMOO B JCHb BBIMIOJIHCHUS
Kmmenrom 3ampoca Ha peructpanmio B CHcTeMe € HCHOIB30BAaHMEM JIOTMHA W TAPOJI,
MOJy4eHHOTO KITMEHTOM MOCPEICTBOM 3JIEKTPOHHO-TIPOIPAMMHOTO TEXHUYECKOTO KOMILICKca (TIpH
3akimoYeHnd  JloroBopa C  HCIOJIB30BAaHHEM  AJIEKTPOHHO-TIPOTPAMMHOTO  KOMILIEKCA) IMpH
BbInonHeHnn Kinrentom ycnosuit Jlorosopa.

4.1.2. TlpuHuMaTh K WUCIIOJHEHUWIO, C y4eTOM TpeOoBaHWi moar. 2.4-2.5 HacTosmmx Y CIOBUi,
nony4yeHHole oT Kimmenta mo Cucreme 3JI, odopMieHHbIE M 3aBEpPEHHBIE B COOTBETCTBUHU C
ycioBusimu Jlorosopa.

4.1.3. OO6pabatsiBaTh D/] B CTPOrOM COOTBETCTBHM C YCTAHOBJIEHHBIMH HOPMaMH, TEXHUYECKHUMHU
TpeOoBaHUsAMU, CTaHJapTaMu, HHCTPYKIUAMU banka Poccun, banka u JloroBopom.

4.1.4. NndopmupoBars Kimenra o6 oTkaze B 00paboTke miM ucnoiaHeHuu ]I, mpUHATOrO OT
Knunenra no Cucreme.

4.1.5. Ilpenoctasnate Knuenty nuadopmanuto no ero cyeram no Cucreme.
4.1.6. KoncynerupoBarh KieHTa 1o Bomnpocam npaBmiIbHON dKcTuTyaTanu CHCTEMBI.

4.1.7. ObecneunBaTh  3aIIUTY OT  HECAHKIIMOHMPOBAHHOTO  JOCTyNa M COXPaHATh
KOH(UIEHIMATBbHOCTh HH(OPMALIUU IO CYETAM.

4.1.8. Bectu apxuBbl D/, OCYIIECTBISATh UX XpaHEHHE B TE€UEHUE CPOKA, YCTAHOBJIEHHOTO IS
XpaHEHUs YIKBUBAJICHTHBIX TOKYMEHTOB Ha OyMa>KHBIX HOCUTEJISX.

4.1.9. VBemomuth Kiamenra o0 M3MEHEHNH B COOTBETCTBHUM C MOAI. 3.6, moam. 4.2.3. HACTOSIIHX
VYcnoBuit mepeyHsi AOCTYNHBIX Mo CHUCTeMe yCIIyr U olepanuii, ux JUMUTOB W/WIU CHOCOOOB
MOATBEPKJICHUS HE MO3/IHEe, YeM 3a 5 (IAATh) KaleHAAPHBIX JHEH O UX BCTYIUICHUS B CHITY IIyTEM
MyOJIMYHOTO Pa3MEIICHHsI COOTBETCTBYIONICH MH(MOpMaIuu Ha oduimaibHOM web-caiite banka B
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cetn MHTepHeT mo ampecy: WWW.INCH.ru u Ha WHPOPMAIMOHHBIX CTCHIAX B OOCITY)KHBAIOIIHX
noapaszesieHusx banka.

4.1.10. Usmenarp Tun goctyna (MOJHBIM AOCTYI/IOCTYI HAa MPOCMOTP) K OTIEIBHBIM CYETaM
Knuenra Ha ocHOBaHuu 3asBiieHust Kienra.

4.1.11. OcymiecTBUTh OJOKHPOBKY/Pa30IOKUPOBKY nocTymna B Cuctemy npu oopamenuu Knuenra ¢
COOTBETCTBYIOIMM 3asBJIEHHEM B COOTBETCTBHH C Mo 3.28 HacTosux Ycosuii. 110

4.2. bBa"k nMeer mpaso:

4.2.1. CnucsiBath co cuetoB Knuenra B banke miaty 3a oocnyxuBanue B CucreMe Ha OCHOBaHUU
3asBnenus Kimenra B coorBercTBum ¢ Tapudamu banka.

4.2.2. B COOTBETCTBUM C JCHCTBYIOIIUM 3aKOHOJATENbLCTBOM P® wm3mensats Tapudsl Ha
obcinyxkuBanue B CucreMe c¢ mpeaBapuTelbHbIM yBeaomieHueM Kiumenra 3a 10 (zmecsts)
KaJICHJApHBIX JTHEW ImyTeM pa3MelneHus nHpopmanuu Ha web-caiite banka B cetn MHTEpHET 10
anpecy: WWW.INEh.ru u va mHpOpMaMOHHBIX CTEHAAX B MoJpa3/iesieHusX banka.

4.2.3. B nemsx pacumpeHwus epeyuHs yciyr, mpenocTaBisieMbix Kimmenty, u B nensx obecredeHus
0€30IaCHOCTH HM3MEHSATh MepeueHb AOCTYHNHbIX N0 CucreMe yciayr U onepanuil, ux JUMHUTBI U
CTIIOCOOBI TOATBEPKACHUS TIPH YCIOBUH ITyOJIMYHOTO Pa3MEICHHS COOTBETCTBYIOIIEH HHPOPMALIUU
Ha o¢unmansHoM web-caiite banka B cerm MHtepHer mo azapecy: WWWw.rncb.ru u Ha
nH(OPMAIMOHHBIX CTEHAX B MojApa3aeieHusx banka.

4.2.4. TlpuocranoButs oO0men /I ¢ KimeHtoM B ciydyae BO3ZHUKHOBEHHS TEXHHUYECKUX
HEHMCIIPaBHOCTEH WM IPYTUX OOCTOSATENbCTB, B TOM YMCIE MO 3asiBIeHUI0/coo0mmenuto Kimenra o
BO3MO>XHOM HECAaHKIIMOHUPOBAHHOM HCHOJIb30BaHUM CHCTEMBI, a TaKXe B ClIy4yae H3MEHEHUs
3akoHojaTenbcTBa Poccuiickoit depepanuu, JenarolMX HEBO3MOXHBIM MM HEXeJaTeIbHbIM
obmeH D1 ¢ Touku 3peHust 6e30MaCHOCTH.

4.2.5. OcymectBnsaTs OMOKUpoBKY aoctyna Knmenta k Cucreme B cllydae BO3HUKHOBEHUS
MOJIO3PEHUI B KOMIIPOMETAIIMH JIOTHHA W/WJIM TApOJIsl W/HIU CPEICTBA MONYUSHUS! OJHOPA30BBIX
naposierd u/miu DI

4.2.6. Pacropruyts [loroBop npu Hapymennn Kinuenrom ycnosuii Jlorosopa.

4.2.7. bnokuposats noctyn Knumenra k Cucreme B cilyyae HelOCTaTKa JEHEKHBIX CPEICTB Ha
cuerax Knmenta s cnucaHus aOOHEHTCKOM Tuiathl 3a oOchmyxuBanue B Cucreme B
yCTaHOBJIIEHHOM baHkoM mnopsinke, npu 3ToM baHk He mo3nHee JHS, CIEAYIOLIEro 3a JHEM, KOornaa
JOJKHA OBITh MPOM3BEJEHa orulata aboHEeHTCKOW Iuiarkl, nHpopmupyer Kimnenra no Cucreme o
BO3HHUKILEH 3a]J0JUKEHHOCTH.

4.2.8. Orkasate Knmenty B mpuéme ot Hero D]l Ha TMpOBEACHHE OIEpaIMH IO CYETY, O YeM
Knuenty coobmaercs B Cucteme MOCpECTBOM YKazaHUs CTaTyca muarexa. B atom ciydae D]]
KimenTa Moryt nmpuHHMAaThCss BaHKOM TOJIBKO B BHJIE PACUETHBIX JOKYMEHTOB, O()OPMIICHHBIX Ha
OyMa)XHOM HOCHUTEJIE B COOTBETCTBHUHU C TPEOOBaHUSIMH 3aKOHOaTeNbCTBA PO.

4.2.9. Tlpuaumarp Bce HEOOXOIMMEBIE M JOCTATOYHBIE MEPHI OPTaHU3AIMOHHOTO W TEXHUYECKOTO
XxapakTepa Uil oOecreueHHMs peXuMa KOHOQHUIECHIMAJbHOCTH B OTHOLICHUM Mapojs W/WiIH
OJTHOPA30BOTO MapoJIs 10 ux nepenayu Knuenry.

4.2.10. ITpon3BOIUTH MEpPEUNCICHHS (B TOM YHCIIE MEPUOINIECKHE) JCHEKHBIX CPEACTB C JIFOOBIX
CUeTOB (B TOM YHCIIE€ CUETOB IO y4YeTy BKJIAJOB U CUETOB, MPEJAHA3HAYEHHBIX IJI PAacdyeToB IO
OTIEpaIMsIM C HCIIOJIb30BaHHEM OAaHKOBCKHX KapT), OTKPHITHIX Ha mMmsi KimenTta B Banke, kak Ha
JaTy TOANUCAHMS 3asiBJICHUS Ha MOJAKIIOYEHNE K CUCTEME JUCTAaHLIMOHHOrO Jnoctyna «MHTepHeT-
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OaHk», Tak ¥ B OyaymieM, myTeM O(OPMIICHHS TUIATS)KHBIX W/HMIW PACYCTHBIX JOKYMEHTOB B
COOTBETCTBHUU C JEHUCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu:

- B CYET OIUlaThl TUIaTeKed B cooTBeTcTBMM ¢ Tapudamu banka mo omepanusMm ¢
(U3MYECKUMU JTUIIAMH, B TOM YKCJIE IPU KOHBEPTALIUU JICHEKHBIX CPEJICTB B CIy4Yae UX CIUCAHUS
CO CYeTa, OTKPHITOIO B MHOCTPAHHOM BaJIfOTE, HA COOTBETCTBYIOIIUI cueT banka;

- B CYET OIUIaThl HAJOroB, COOpPOB M HHBIX TIUIATEXKEW B TOPSAKE M B CIIyYasX,
MPEyCMOTPEHHBIX ACHCTBYIONIMM 3aKOHOAATENbCTBOM Poccuiickoit denepannu;

- 3aYUCJICHHBIX Ha CYeT 0€3 YCTAHOBJICHHBIX 3aKOHOM U WHBIMHU MPABOBBIMH AaKTaMHU WU
CIETKON OCHOBaHUM (OIIMOOYHO 3a4MCICHHBIX CpeAcTB). [Ipu 3TOM crnucanue npousBoauTcs 0e3
B3UMaHMs KOMUCCHH Ha CUET, C KOTOPOTO OBLIO MPOU3BEACHO OIMMOOYHOE 3aUUCIICHIE CPECTB, HE
noznHee S5 (mAth) pabouymx gHEH co JHA OOHapykeHHs baHKOM OIIMOOYHOTO 3a4MCICHUS

cpencts. !t

4.2.11. TIpn HE0OXOIUMOCTH OCYIIECTBIISITH KOHBEPTALUIO JCHEKHBIX CPEACTB M0 Kypcy banka Ha
naty coBepiueHus onepanuu. [Ipu stom KiueHT moHMMaeT U NpuHUMAET BCE PUCKH, CBA3aHHBIC C
KoHBepTanuei. 12

4.2.12. TIpou3BOANTH MEPEUNCICHHS AEHEKHBIX CPEJICTB CO CUETOB (B TOM YHCIE CYETOB MO yUETY
BKJIaJIOB (32 HCKJIOYEHHEM BKJIAJOB, BHECEHHbIX KIIMEHTOM Ha YCIOBMSIX €ro BbIJIAYM 110
HCTEUCHMIO OIPENIEJIEHHOr0 CPOKa) M CYETOB, MPEAHA3HAYEHHBIX ISl PACUETOB IO ONEPALUsM C
HCII0JIb30BaHNEM OaHKOBCKUX KapT), OTKPbITHIX Ha UMs Kinenrta B banke kak Ha 1aTy NoJIUCaHUs
3asBJICHMS Ha MOJKJIIOYEHUE K CHUCTEME JIUCTaHLUMOHHOro jaocryna «VHTepHeT-O0aHK», Tak U B
Oynymem, myteM OG(OPMIICHHUS IUIATEKHBIX W/WIM PACUETHBIX JOKYMEHTOB B COOTBETCTBHUU C
JNEUCTBYIOIMM 3aKOHOJATeNbcTBOM Poccuiickoii @Penepanyu B CUYET OIUIATBl KOMHUCCUH U
abGOHEHTCKOI IaThl B cooTBeTcTBHH ¢ JloroBopoM n Tapudamu 6anka. ™

4.2.13. Pactoprayts JloroBop B 0IHOCTOPOHHEM TIOPSIZIKE, €CJIM B T€UEeHHUE TMocieaHux 365 u 6onee
kajeHgapHelx aHedl Kimment He ocymectBimsul Bxon B Cucremy. Pactopikenue JloroBopa He
HUCKIIIOYAaCT BO3MOXHOCTU HPOBCACHUSA Kmmentom onepaunﬁ B HMHBIX I[I/ICTaHIII/IOHHBIX KaHaJiax
o0CITy)KUBaHHUA U TIpH oOcayuBanuu B [loapasnenenusx banka. '

4.3. Kiuuent obs3vercs:

4.3.1. OmnauuBate ycnyru banka 3a oOcmyxuBanue B Cucreme cornmacHo Tapudam banka B
yCTaHOBJIEHHOM [l0roBOpOM MoOpsizKe.

4.3.2. OCYH_IGCTBJ'IHTL oncpanuru 1o c4eTaM B IIpeACIaX JOCTYITHOTO OCTATKa ACHCIKHbBIX CPCACTB.

4.3.3. CamMOCTOSTENIbHO, 32 CBOW CYET, 00CCIICUUTh IMOJKIIOYCHNE CBOErO KOMITHIOTEpAa K CETH
Wutepuer u noctyn B ceTh UuTepHeT. ObecneunBaTh 0€30MacHOCTh U IEIOCTHOCTH MPOTPAMMHBIX
CPEIICTB Ha CBOEM KOMITbIOTEpE (3alIUTy OT BUPYCOB, OTCYTCTBHE MPOTPaMM-3aKJIa0K U IPYroro
OIMaCHOTO MPOTPaMMHOTO OOecreyeH s ), He AOMyCKaTh HECAHKIIMOHUPOBAHHOTO JOCTYIa TPEThUX
JIUIl K MPOTPAaMMHBIM CPEJICTBaM, C MOMOIIBI0 KOTOPBIX ocyiecTBisieTcss oomen D] ¢ bankom B
COOTBETCTBUH € [loroBopoM.

4.3.4. ObecnieunTh COXPAHHOCTH CPEACTB TOJYYCHHS OJHOPA30BBIX MApOJed W WX 3aIlUTy OT
HECaHKLMOHMPOBAHHOIO JOCTYTIA.

4.3.5. CoOmonath KOH(HUACHIUAIHLHOCTh, HEBO3MOXKHOCTh JOCTYNA TPETHUX JIMIl K JIOTHHY W
MapoJIro0, OJHOPA30BOMY MAPOIII0, CPEICTBAM UX MONTydeHus, a Takke DIIII.
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4.3.6. B cnyuyae momo3peHHs B HECAHKIIMOHHPOBAHHOM joctymne k Cucreme, KOMIIPOMETAIMH
JOTMHA W TAapojisi W/WMIM CpelCcTBa IOJIyYeHHs OIHOPA30BBIX mapoiei mubo wximoua DI,
He3aMeUIMTENbHO oOpamarbes B baHk U1l NpUHATHS HEOOXOIUMBIX Mep (B TOM 4HUCIE Ui
OJIOKMPOBKH JIOTUHA U TIAPOJIsl, CPEACTBA OTYUSHUS OITHOPa30BbIX naposeit/SLIIT).

Kinnent O6ﬂ3yeTC${ YBECAOMUTH bank o HCCaAaHKIUOHUPOBAHHOM IEPEBOAC NACHEKHBIX CPEACTB C €I0
Cucra ¢ ucnonb3oBanueM CHCTEMBI He MOo3JHCC OHA, CIACAYIOMECTO 3a AHCM IIOJYUYCHUA OT banka
YBCOAOMIICHHA O COBCpHIGHHOfI orcpanvun

4.3.7. Hacrosimum KiueHT 00s3yeTcst 03HAKOMHUTBCS C YCIOBUSAMH JAeicTByromux Tapudos
banka, mepeunem noctynHeix mo Cucreme yCIyr W ONepauuii, UX JMMUTaMH M crioco0amu
MOJTBEPXKICHUS, U B JAJIbHEHIIEM CIEAUTh 33 WX M3MEHEHHUSIMH, O KOTOpBHIX baHK yBemomusier
IyTeM ITyOJIMYHOTO OIOBEHICHUS: pa3MeIleHUs HH(HOPMALUH B OOCITYKUBAIOLINX MOAPA3ICTICHUSIX
banka n/unm Ha opunmansHoM web-caiite banka B cetn HTepHeT 1o aapecy WwWw.rncb.ru.

4.4. KineHT UMeeT Ipaso:

4.4.1. Ilonyuars oT banka u nepenasars B bank 3/] no Cucreme.

4.4.2. Ilonydyate KoHcynpTauMu baHka 1o Bompocam 3kciutyarauuu CHCTeMBl, a Takke
CIpaBOYHO-MH(OPMALIMOHHBIE MaTepHuaibl 00 oocmyxuBanuu B Cucreme.

4.43. B cnyuyae mo0Oro moao3peHUs B KOMIPOMETAI[MU JIOTMHA W TapoJii, W/HINW CpeAcTBa
MOJTy4eHUsT OAHOPA30BBIX naposei oo DIIIT odbpaTuthest B baHk B mOpsaKe, yCTAHOBJICHHOM II. 5
HACTOSAIIUX YCIOBUW, JUIsI WX OJOKHPOBKM W/WJIM 3aMEHBI B COOTBETCTBHH C IOPSIIKOM,
yCTaHOBJICHHBIM baHKOM.

4.4.4. TlpousBoauth cMeHy cBoux kimtoueir DI u naposis B nopsike, ycraHOBIEHHOM baHkoM.

4.4.5. Ot3piBaTh B ycTaHOBJIEHHOM JloroBopom mopsiake HampaBieHHble B bank JJI, ecnu Ha
MOMEHT OT3bIBa JJOKYMEHT HE ObLI UCIIOIHEH baHKoM.

4.4.6. DkctpeHHO oOpatuthess B bank st OnokupoBkM Joctyna B CucremMy B ciyyae
KOMITPOMETAIIMH JIOTHHA U TIapOJIsl, /WK CPEJCTBA MOTYyYSHHS OJHOPA30BBIX Maposieil MO0 Kirova
OUII ¢ wucnonp3oBaHHEM OJOKMPOBOYHOTO CJIOBa, yka3zaHHoro Kimentom B 3asBineHun (mpu
3akmoueHnn JloroBopa B OOCTY>KMBAIOIIEM TOJpa3/iefieHnn), Jubo mnonxydeHHoro Kimentom
MOCPEJICTBOM 3JIEKTPOHHO-TIPOTPAMMHOTO TEXHUYECKOTO KOMITIeKca (Ipy 3akitoueHuu Jlorosopa ¢
WCTIOJIB30BaHUEM AJIEKTPOHHO-TTPOrPAMMHOTO KOMILIEKCA).

4.4.7. Paz6nokupoBarh aoctyn k Cucreme myTéM MMojJauyM 3asBICHUS O pa30JIOKUPOBAHMU B
oOcimyKMBarolee MojpasfeneHne baHka ¢ IpemocTaBiIeHHEM JOKYMEHTa, YIOCTOBEPSIOILIETO
JIMYHOCTb.

4.4.8. O6patuthbcs B baHk JU1s1 ©13MEHEHUs THUIA JOCTYyIa K CBOUM cdyetaM B CUCTeMe MyTeM MoAauu
COOTBETCTBYIOILETO 3asBJICHUS IIPU JIMYHOM SIBKE.

4.4.9. VanmuupoBath mocpeacTBoM CHUCTEMBI HW3MEHEHHE pPACXOJHBIX JIMMHUTOB OIIEpaIlui,
coBepmaeMbix 1o Kapram B nopsike, yctaHoBleHHOM bankowm, npu ycnoBuu Hanuuus y Kinnenra
NEeNCTBYIOMUX OaHKOBCKUX KapT IuiatexkHod cuctembl [IPO100, smutHpoBanHbIX bankom,
MOAKJIIOYEHHBIX K UCIOJB30BaHMI0 B CUCTEME.

4.4.10. Pactoprayth [loroBop Ha OCHOBaHHWH 3asBJICHHS O pacTop)keHHH JloroBopa IMyTéM Mojaaun
3asiBJICHUS O pacTop:keHuu o Cucrteme 00 Mpu JINYHOU SBKE.
5. Iopsinok padorsl ¢ kawyamu I

5.1. ®opmMupoBaHue, XpaHeHue, cMeHa U 0iokupoBka LI

5.1.1. Jlns ucnonszoBanus DI KnueHT nomkeH nenonp30BaTh HOCUTENH DJIEKTPOHHOTO KITFOYA.

5.1.2. Kmuent camocrositensHo co3fgaer B Cucreme cekperHbii kimrou DIl u mapHbIii emy
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OTKpBIThIA Km0y OII[l B COOTBETCTBMM C TOMIArOBOM HHCTPYKIMEW, pa3MEIICHHOW Ha
opunmansHOM Web-caiite banka B cetn lHTepHeT 1o aapecy: WWw.rncb.ru.

5.1.3. Cexpetnsriii katou DI Knuenrta coxpansiercst B ¢daiiie Ha HOCUTEIE JIEKTPOHHOTO KITI0Ya,
a OTKPBITBI KIIOY 10 3allMIIEHHOMY COEAMHEHMIO Iepenaercs B baHK (OTKPBITBIA KIIOY
peructpupyercs B banke).

5.1.4. Taxxke oTkpbIThIi Koy DLII pacneuarsiBaeTcst KiimeHToM Ha OyMa)XHOM HOCUTENE B BUJIE
Ceprucdukara perucrpauuu oTkpbIToro kiaroda JLII B 1ByX sk3eMIisipax U 3aBepsieTcsi MOANUCHI0
Knmnenra. Pacnieuatka Ceprudukara peructpanuu otkpeitoro kimoda DI xpanurcs B banke u y
Kinenra, a ee 351eKTpOHHBIN aHAJIOT HAXOAUTCS B Karajore kirodei banka u Knuenra.

5.1.5. Cexkpernbii wmou Ol 3amumiaercs mnaponeM, U JaHHBIA  [apoib  SIBJIAETCSA
KoH(puaeHIMabHON nH(popmarueit Kiuenra.

5.1.6. Bmageneny Ceprtudukara peructpanuu oTkpbiToro kmoua DIl HeceT mnepcoHaIbHYIO
OTBETCTBEHHOCTh 3a OOECICUCHHE COXPAHHOCTH KIIOYEBOH WMH(GOPMAIMHM M 3aLIUTy KIIOYEBBIX
(aiinoB (37IEMEHTOB) OT HECAHKIIHOHUPOBAHHOTO JIOCTYTIA.

5.1.7. Bce mnpouenypbl OKOHYATEIbHOW PETUCTpPAllMd W MPOBEPKU OTKpbITOro Kitoua OILIIT
IIPOUCXOJAT B IOMEIIEHUH, Ha IPOrpaMMHOM oOecrieueHnr u obopynoBanuu banka.

5.1.8. Ilpu peructpanuu oTkpbiTOoro kitouya Knuenra B baHnke mpou3BOIUTCS CBEpKa OTKPHITOIO
kioya KiMeHTa ¢ OTKpBITBIM KIIFOUOM, HamedaraHHbIM B CepTH(HKATe PErucTpanuu OTKPHITOrO
xiroua DI, u nposepka nanusix Knuenra, Ha ums kotoporo cpopmuponan kinrou I1IIII.

5.1.9. Kmou OIII axkTuBM3MpyeTcss TOJBKO IOCi€ IMOJydyeHHsl 3aBepeHHoro KimeHnTom
Ceprudukara Kiroya MoAMUCH U TIOJI0KHUTENBHBIX pe3ylbTaToB poBepku Ceprudukara.

5.2. Xpanenue u cMeHa kinroueii D11

5.2.1. KimeHT o0ecreuynBaeT COXPAHHOCTh, HEPA3TJAIICHHE W HEPACIPOCTPAHEHHUE CBOETO
cekpeTHoro kiroua JLII1.

5.2.2. Cpoxk neiictBusa xmoueil DI ycranaBiuBaeTcst B OAMH KaJ€HAAPHBIA TOJ C MOMEHTa HX
noaxioueHus k Crucreme.

5.2.3. Cwmena xmouerr DIII (1.e. dopmupoBanue HoBoW mapbl kirouei OI[IT) moxer OBITH
MIPOU3BE/ICHA B CICAYIOIIUX CIYYasiX:

- HcTeYeHue cpoka nerctus kirouent DIIT;
- kommnpomeTanus kimouen DI

5.2.4. Cpoxk xpaHeHus oTkpbIiToro kimoua DI (B 6yMaxHOM U 3JE€KTPOHHOM BHJIE), BEIBEIEHHOTO
U3 yroTpeOIeHNs, COOTBETCTBYET CPOKY XpPaHEHUS TIOKYMEHTOB, MMOANMMCAHHBIX Kirtogamu DLII1.

5.3.  Bruokuposka kiarouein DIIT

5.3.1. [ns 6nokuporku kimrouert DI Knuenty Heooxoaumo:
5.3.1.1. OOparuthcs B 00caykuBaroliee rnojapasaenaeHue banka.

5.3.1.2. KnmeHT MODKeH MPOUTH HISHTHU()UKANUIO B YCTAHOBICHHOM TIOPSIKE HAa OCHOBAaHUHU
JNOKYMEHTA, YAOCTOBEPSAIOLIETO JIMYHOCTD.

5.3.1.3. Tlocie mpoBepKkH MPaBUIHLHOCTH 3aIlOJHCHHS 3asBIICHUS YKa3aHHbIC KIIHMEHTOM KITFOUM
ST 6nokupyroTcs.

5.3.2. Jlnsa GmoxupoBanms kimroued DLIT ¢ wmcronmp3oBanreM OJOKHPOBOYHOTO cioBa KimeHTy
HE00X0AUMO:

5.3.2.1. OOparutbcs 1o Tenedony B bank:
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- W3BSIBUTH KeTaHue 3a010kupoBath Kiroun DI
— Ha3BaTh OJIOKMPOBOYHOE CJIOBO.
B cnyqae ecnu 6510kupoBOYHOE ¢10BO Ha3BaHO Kimentom BepHo, kitoun DIIT 6mokupyroTcesi.

5.3.3. baak Moxer OnokmpoBarh K04 Ol caMmocTosTenbHO B Cllydae IOAO3PEHUS €ro
KOMIIpOMETAIINH, YBEAOMUB 00 3ToM KireHra.

5.4. BroxkupoBKa HOCUTEIS JIEKTPOHHOIO KJII04Ya

5.4.1. Jlns GJIOKUPOBKU HOCUTEISI SJIEKTPOHHOTO KiTtoua KimmeHTy Heo0X0IMMo:
5.4.1.1. OGparurbcs 1o tenedony B bank:

- U3BSBUTH JKEJIaHUE 3a0JIOKUPOBATH HOCUTEIb JIEKTPOHHOTO KITFOYa;

- Ha3BaTh OJOKUPOBOYHOE CIIOBO.

B cityuae ecnu 6;10KMpOBOYHOE CI0BO Ha3BaHO KIIMEHTOM BEpHO — HOCHTEIb 3JICKTPOHHOTO KITFOYa
OJIOKUpyeTCs.

5.4.1.2. OOpatutrbcsi C 3asBIEHHEM O OJOKHUPOBKE HOCUTENS DSJICKTPOHHOrO Kio4a B
oOciykuBaroniee noapasaenenue banka:

- Kinnenrt JOJIDKCH HpOﬁTH I/I,Z[eHTI/I(bI/IKaI_II/IIO B YCTAHOBJICHHOM TIOpAAKEC Ha OCHOBAHHUU
AOKYMCHTA, YAOCTOBCPAOIICTO JINYHOCTD.

[Tocne mpoBepKH NPABUIBHOCTH 3allONHEHHS 3asBICHUS — HOCHUTENb JJIEKTPOHHOTO KIFOYa
OnoKupyeTcs.

5.5. brnokuposka pocryma B Cucremy

5.5.1. Jlns GnokupoBku goctyna B Cucremy Kinenty Heo6xoaumo:
5.5.1.1. O6parurbcs 1o tenedony B bank:

- U3BSABUTH JKeJlaHUe 3a0JI0KHpoBaTh 10cTym K Cucreme;

— Ha3BaTh OJIOKMPOBOYHOE CJIOBO.

B cnyuae ecnu OnokupoBouHOe cioBo Ha3BaHO Knmentom BepHo, noctyn Kimenrta B Cucremy
OJI0KHUpyeTCsL.

5.5.1.2. OO6patutbcs ¢ 3asBJIICHHEM B 00CTYKHBArOIIee Mmoapasiencane banka:

- Knuent JOJIKCH HpOfITPI I/I,Z[GHTI/ICI)I/IKaI_II/IIO B YCTAHOBJICHHOM IIOPAAKE Ha OCHOBAHUU
AOKYMCHTA, YAOCTOBCPAIOIICTO JINYHOCTD.

[Tocne mpoBepku NMpaBUIILHOCTH 3aMOTHEHUS 3asBieHus Joctyn Kiuenrta B Cuctemy GJIOKUpyeTCs.

5.6. Pas0mokupoBka nocryna B Cucremy

5.6.1. s paz6mokupoBku goctyna B Cucremy KirmeHTy HEOOX0AMMO OOPATUTHCS C 3asIBJICHUEM B
oOciyxuBaroliee mnojapasenenue banka.

5.6.2. KnmeHT AOKeH NPOWTH WACHTH(PHKAIMIO B YCTAHOBJICHHOM IIOpPSIKE HAa OCHOBAaHUH
JNOKYMEHTA, YAOCTOBEPSAIOLIETO JIMYHOCTD.

5.6.3. Tlocie mpoBepkH NPaBUILHOCTH 3alOJMHCHUS 3asBicHHs jJocTyn Kimenta B Cucremy
pa30oKupyercs.

5.7.  baokuposka OTP-tokeHa (B ciayuae ucnosib3oBanus Kinenrom OTP-Tokena)

5.7.1. Jlns 6nokupoBku OTP-tokena Knnenty Heo6xoanmo:
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5.7.1.1. OGpatuthcs no Tenedony B bank:
- U3BSBUTH Kenanue 3a0nokupoBatb OTP-TokeH;
— Ha3BaTh OJOKHPOBOYHOE CIIOBO.

B ciyuae ecnu GioxkupoBodyHOe cioBo HazBaHo Kimenrom BepHo — OTP-Tokensl/Bce OTP-TokeHbI
(B cnyuae ecnu KnmeHT 3arpymHsercs Ha3BaTh KOHKpeTHbIH uaeHTH(dukaTtop OTP-Tokena)
OJOKHPYIOTCSI.

5.7.1.2. OO6patutbcs ¢ 3asBieHueM o OnokupoBke OTP-TokeHOB B 0oOCHy)KHBaroIiee
noapaszaeienue banka:

- Kmnent JOJIDKEH HpOfITPI I/IIICHTI/I(bI/IKaI_II/IIO B YCTAaHOBJICHHOM IOpAAKE Ha OCHOBaHHWH
AOKYMCEHTA, YAOCTOBEPAIOIICTO JIMYHOCTD.

[Tocse mpoBepku MpaBHiILHOCTH 3anosHeHus 3asBieHust — OTP-TokeH (-b1) KirieHTa 0J10KHPYOTCS.

5.8. VYupasaeaue 1ocTyrnom B Cucremy (Hal'IOMI/IHaHI/Ie JJOrmHa, CMCHa HaDOJ'IH)

5.8.1. [nst HamoMuHaHMS JIoTHHA/CMeHBI Tapostst KitmeHTy HeoOxo1uMo:
5.8.1.1. O6paruTtscs no Tenedony B bank:

— W3bSBHUTH JKEITAHUE HATIOMHUTD JIOTHH/U3MEHHUTh M1apOJIb;

— MOATBEPAMTH 3apoc JIMIHBIM KOJIOM.

B cnyuae ecniu Knnent noareepaun 3anpoc, Ha Homep Tenedona Kimenra, 3apeructpupoBaHHbIN B
Cucreme, HampaBisiercs SMS-cooO1ieHue ¢ 3arnpouieHHon nHhopMarueil.

5.8.1.2. OOpatutbcsi B 0OOCIyXHBaromiee mojapaszjieiicHue baHka ¢ 3ampocoM O HAaNOMHHAHUU
JIOTHHA/CMEHE TapOJIs:

- Knuent JOJIKCH HpOfITPI I/I[[GHTI/I(bI/IKaIII/IIO B YCTAHOBJICHHOM IOPAAKEC Ha OCHOBAaHUU
HAOKYMCHTA, YAOCTOBCPAIOIICTO JINYHOCTD.

B cnayuwae ycmemnoit umentuduxanmuum  Knwmenta Ha  Homep — tenmedona  Komenra,
3aperucTprupoBaHHblii B CucrteMe, HanpasisieTcss SMS-cooOlieHue ¢ 3anpoiieHHoH nHpopMaluei.

5.8.2. VYmpaBneHue O0cTynoM (HAOMHMHAHWE JIOTMHA, CMEHA TMapojisi) MOTYT MPOU3BOAUTHCS
npeactaButeneM Kimenrta, JeHCTBYIONIMM Ha OCHOBAaHUH JIOBEPEHHOCTH, 0POpMIIEHHOH 110 hopme,
pexomeHnoBaHHOW baHkoM u pa3MernieHHOW Ha oduIManTbkHOM caiiTe banka 1o aapecy
WWW.rncb.ru, uim mo uHoW opme (comeprkaieii HHGOPMALIUIO, PEKOMEHIOBaHHYIO baHKOM 1ist
BKJIIOUEHUS B JJOBEPEHHOCTH) U YIOCTOBEPEHHOW HOTAPUAIILHO.

Jlyis HarloMUHaHMS JIOTMHA/CMEHbI mapoiid npeactaButento KimeHTa HeoOXoauMo oOpaTUThHCS B
oOciykuBaroliee nojpasaenenue banka ¢ 3anpocom o HATOMUHAHUM JIOTHHA/CMEHE MapoJIs:

- MpeaACTaBUTECIIb Knnenra JOJIKECH HpOfITPI I/IIIGHTI/I(i)I/IKaIII/IIO Ha OCHOBaHUH JOKYMCHTA,
YAOCTOBECPAIOUICTO JIMYHOCTD, U NOBCPCHHOCTH B YCTAHOBJICHHOM ITOPAIKE.

B cnydae ycmemHoi waeHtndukanuu npencraButens Kinmenta Ha Homep tenedona Kimenra,
3aperucTpupoBaHHbIii B CucteMe, HampasiseTcss SMS-cooOrienue ¢ 3anpoiieHHoW nHpopMaluei.
6. IMopsinok paspeuieHusi CHOPOB, CBA3AHHBIX ¢ MOJJIHUHHOCTBIO JJIEKTPOHHBIX
AOKYMEHTOB, HCIIOJIHEHHBbIX B CucTeme

6.1. DIJEKTPOHHBIH JOKYMEHT CYUTACTCS TOJUIMHHBIM, €CITH OH OBLI HaJIeKaIuM 00pazoMm
odopMIIeH U TTOATBEPKICH, MOCIIE YeT0 MPOBEPEH U MPUHST.

6.2. PaccMoTpeHue CIOpoB MPOU3BOJIUTCS COTIIACUTEHPHON IKCIIEPTHON KOMHCCHEH.

6.3. HpI/I HaJIMYMK COMHEHHH B IOJJIMHHOCTH 3I[ HJIK €ro COACPIKAHUMA CTOpOHa — MHUIOHATOP

101


http://www.rncb.ru/

criopa 00s3aHa HANPaBUTh Apyroi CTOopoHe MUCHMO'Y® ¢ TOAPOOHBIM M3I0XkKEHHEM HApYIICHHS,

00CTOSITCIILCTB nopoucmeamiero W IMIpCAJIOKCHUEM CO3[JaThb COIVIACHUTCIBHYHO OSKCIICPTHYIO
KOMUCCHIO.

6.3.1. B cmyuae cormacus C TpeTeH3HWeH, copaepkamielics B mucbMe, CTOpoHa, MOTyYHMBILIAS
HHCHMO, HE3aMEUTUTENBHO yBeAoMIsIeT Ipyrylo CTOPOHY M yCTpaHseT HapylICHHs, ONMCAHHbIC B
nuceMe. CornacurenbHas 9KCIIEPTHAs KOMHCCHS B TAKOM CITy4ae HE CO3/IaeTCs.

6.3.2. B cnyuae Hecornacusi ¢ mpeTeH3ueH, coaepxkaiieecs B nucbMe, CTOpOHA, MOTydYUBLIAs
[IMCHbMO, UHULIUUPYET CO3JaHUE COTTIACUTENIbHOM SKCIIEPTHON KOMUCCHH.

6.4. CornacutenpHasi 53KCIEPTHasT KOMHCCHS pPAacCMaTpUBAcT CIOPBI  CICAYIOMIETO THIIA!
Cropona-nonyuarens O]l yTBepkaaeT, uro WHHIHHpYOMmAas CTOpOHA-OTIPABUTENh JIOJDKHBIM
obpaszom odopmuia U niepeaana Ha 00padoTKy JOKyMeHT, a CTOpOHa-OTIPaBUTENh OTPHUIIAET (PaKT
MOTOTOBKH U Tiepeaun Ha o0paboTky sToro D/I.

B stom ciryqae CtopoHa-mosrydaresib NpeabsIBIsSseT KOMUCCUU (aiiil, colepKamui criopHbld D/ u
pe3ynbraThl ayTeHTH(GUKAUH CTOPOHBI-OTIPABUTEISI, HA CIICIUATHHO BBIJCIIEHHOM KOMITBIOTEPE C
YCTaHOBJICHHBIM ATAJIOHHBIM MPOTPaMMHBIM 00€CIIEUEHHUEM.

B tom cityuae ecnu 3anuch B Qaiisie TOATBEP)KIAET KOPPEKTHOCTh MPOBEACHHONW ayTeHTH(DUKAIIH,
TO BUHOBHOH npusHaercss CTopoHa-oTnpaBuTeab D/, B IpOTUBHOM ciy4yae BUHOBHOM IpPU3HAETCS
Cropona-nonyuarens I/1.

6.5. CormnacutenpHasi KCIIEpTHAs KOMHCCHUS CO3/IAETCS MO0 MUCbMEHHOMY 3asBICHHIO OIHOU U3
Cropon. Jlara cbopa KOMHCCMM Ha3Ha4yaeTcsi He mo3jaHee 15 KaneHJapHbIX AHEH ¢ MOMEHTa
OTIIPaBKU MpPEJIOKEHUS] O €€ co3JaHuu. B cocTaB KoMMcCHM BXOJIUT PaBHOE KOJUYECTBO
npencraButesiell odeux cropod. IIpu HeoOxoaumoctu, ¢ cornacus obemx CTOpOH B cocTaB
KOMHUCCHUM MOTYT OBbITh JIONOJHUTEIBHO BBEIEHBI SKCIEPThl TPETbel cTOpoHBl. [lonHoMouus
YJICHOB KOMHUCCHUHU IOJTBEPXKAAIOTCS JOBEPEHHOCTSAMH, BBIAAHHBIMUA B YCTAHOBJIEHHOM HOpSJIKE.
CocTtaB KOMHUCCHH JIOJDKEH OBITH 3a()MKCHPOBAaH B HUTOTOBOM JOKyMEHTE (AKTE), OTpakaromem
pe3yabTaThl paboThl KOMUCCHH.

6.6. OxcrmepTHas KOMHCCHS OCYIIECTBISIET CBOIO paboTy Ha TeppuTopuu baHka,
ucnosib3oBanueM [19BM u 3TanoHHOro NporpaMMHOro o0ecreyeHusl.

6.7  Cpok paboTsl KOMHCCHU — 5 pabounx gHe. B 0co00 CIIOXKHBIX Cilydasx, Mo 000HOMY
MUCbMEHHOMY coriacuto CTOPOH, 3TOT CPOK MOKET OBITh YBEIMUYEH, HO HE 0oJiee YeM JI0 OJJHOTO
KaJIeHAapHOTO MecsIIa.

6.8. Lenpro paboThl CO3JAaHHOW KOMHUCCHM SIBJISIETCA YCTaHOBIEHHE MOMJIMHHOCTH /I,
HCIOJIHEHHOTO B paMKax Jlorosopa.

6.9. CropoHbl 0053aHbI MPEIOCTaBUTh KOMHUCCHH BO3MOXKHOCTb O3HAKOMHUTBCS C YCIOBUSIMHU H
nopsaakoM pabotel Cuctemsl. CTOPOHBI CIOCOOCTBYIOT pabOTe KOMUCCUU M HE JOMYCKAalOT OTKa3a
OT TMpPEJCTAaBICHUsI HEOOXOMUMBIX JIOKYMEHTOB, MMEIOIIMX OTHOLIEHHE K paccMaTpUBaeMOMY
Cropy.

6.10. B xone paccmotpenus komuccueid Criopa 0 MOATUHHOCTH (HAJMYUU WU OTCYTCTBUN) D/,
UCTIOJTHEHHOTO ¢ momotbio Cucremsl, kaxaas CTopoHa o0s3aHa 0Ka3aTh JHIIb TO, YTO OHA
CBOEBPEMEHHO U HaJyIeXkaluM 00pa3oM BBINOJIHUIA 0053aTeNIbCTBA, B3AThIe HA ce0s 1o J[oroBopy.

6.11. TIlo wmroram pabGOTHI KOMHCCHH COCTaBISETCS AKT, B KOTOPOM B OOS3aT€IILHOM TMOPSIKE
OTpaXKaroTCs:

115 TTo momauu MECHMEHHOTO 3asBIEHHS CTOPOHAM PEKOMEHYETCS TIPOBEPUTH, YTO MPUUHUHOM
BO3HUKHOBeHUs CIiopa He SIBISIETCS] HapyuleHue Yel0CmHOCmU nPpOoepamMmHo20 obecneyenus,
UenocCmHocmu_cpedvl UCoNHeHus Ha Komnviomepe Knuenma, komnpomeranus kirodeid DL mn
HECaHKIMOHUPOBAHHBIN JOCTYII K pECypCaM.
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- YCTaHOBJICHHBIE OOCTOSITEIIbCTBA;

- JIEHCTBUSA YJIEHOB KOMUCCHU;

— BBIBOJIbI O TIOJJIMHHOCTH NIPEAbSABICHHOTO D/;

- OCHOBaHMS, IOCITY>KUBIIIHE 1711 (YOPMUPOBAHUS BBIBOJIOB.

AKT NOJNUCHIBAETCS YIOJHOMOUYEHHbIMH IpejcTaBuTensiMu CtopoH He no3aHee 10 kaneHIapHbIX
JHEW ¢ MOMEHTa OKOHYaHUs paboThl KOMUCCHH. B ciaydae ecnu moanucanue AKTa B 3TOT CPOK HE
COCTOUTCSI, 3anHTepecoBaHHasi CTOpOHa BIIpaBe 0OPaTUTHLCS B Cy/l B COOTBETCTBUU C ACHCTBYIOIUM
3akoHOJaTenbCTBOM Poccuiickoit @enepanun U 6e3 BbipaboTaHHOrOo CTOpPOHAMH pEIIeHHs, a B
KayecTBe J0Ka3aTesIbCTBA B CyZA€OHOM CHOpE MPEJICTaBUTh AKT, COCTABJIECHHBI B COOTBETCTBHHU C
HACTOSILUM Pa3JeIIOM.

6.12. B ciywae ecinu NpeuloKEHUE O CO3/1aHUM KOMHCCHUU OCTaBleHO Jpyroil CtopoHoil 6e3
oTrBera (MO WCTeUeHWHM 15 KaneHmapHBIX aHEH), 1160 CTOpOHAa OTKAa3bIBACTCS OT YYacTUsl B
KOMHCCUH, JIMOO0 paboTe KOMHUCCHM ObUIM YYUHEHbBI MPENATCTBUS, KOTOpbIE HE I03BOJIMIN
KOMHCCUM OQOPMHTh HaaNexammidi AKT, 3auHTepecoBaHHas CTopoHa cocTaBisieT AKT B
OJIHOCTOPOHHEM IOPSAJKE C yKa3aHUEM IPUUYMHBI COCTABIICHUS €r0 B OAHOCTOPOHHEM Iopsuke. B
yKa3aHHOM AKTe (UKCUPYIOTCS OOCTOSTENbCTBA, MO3BOJISIIOIIME CHENaTh BBIBOA O TOM, YTO
ocrapuBaemblii O/, mpousBencHHbII B (CuCTeMe B COOTBETCTBUM C JlOroBOpoM, sBIIs€TCS
MOJUTMHHBIM, JTHO0O0 (GopMyIupyeTcs BbIBOJI 00 0OpaTHOM. YKa3aHHBIM AKT HarpaBIIsIeTCS APYroi
Cropone 11 cBeleHusl.

7. OtBercTBeHHOCTH CTOpPOH

7.1. 3a HeucnoJHEHUE WM HEHAJJIEXKallee HUCIONHeHue o0s3arenbcTB Mo JloroBopy CTOpoHBI
HECYT OTBETCTBEHHOCTb B COOTBETCTBMU C JICMCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickon
®Denepanuu.

7.2. bamk He HeceT OTBETCTBEHHOCTH 32 TEXHUYECKOE COCTOSHHE KOMIIBIOTEPHOTO
obopynoBanusi KnmeHnra, BO3MOXHBIE TMMOMEXH Ha JUHUHM CBA3HM, IUIOXO€ COCAMHEHHE WU
HEBO3MOKHOCTh YCTAaHOBUTH COCJMHEHHE, OTKIIFOUCHHUE DJIEKTPOIHEPTUU U JPYTHE, HE 3aBUCSIINE
oT baHka HeucnpaBHOCTH, JAeTAIOIIIe HEBO3MOKHBIM 00MeH D /1.

7.3. baHK He HecCeT OTBETCTBEHHOCTH 3a TPOCPOYKY B BBHITIOJHEHHWH CBOUX O0O0S3aTEIbCTB,
IIPOU30LIENITYIO U3-3a OTCYTCTBUS MHULIMATUBBI KilneHTa B yCTaHOBIIEHUH CEaHCa CBA3M ¢ baHKOM.

7.4. baHK HE HECET OTBETCTBEHHOCTH 3a HEHCIIOJHCHHE WJIM HEHaJJIexkKalee ucrnoiaHenue D/ He
o BuHe banka, B ToMm uncne, B cinyyae HapyuieHus: Kimmentom ycnosuii Jforosopa.

7.5. baHk He HeceT OTBETCTBEHHOCTH 3a YIIepO, BOSHUKIINN BeieacTBUE HapylieHus CUcTeMbl
3alIUThl HH(pOpMAIMK He 110 BUHE baHka.

7.6. baHK He HeceT OTBETCTBEHHOCTH 3a YOBITKHM, BO3ZHHKIIHE BCIIEJACTBHE HECBOEBPEMEHHOTO
obpamenuss Kimenra B bank B ciydyae HecaHKIMOHUpOBaHHOro joctyna Kk Cucreme,
KOMITPOMETAIUH JIOTHHA U MapoJisl U/UIU CPEJICTBA MOJIyYE€HUsI OJHOPA30BbIX Naposiel Iubo Kiroya
SHIT.

7.7.  CTOpPOHBI JOTOBOPUIIUCH O TOM, YTO OMNEpPALMH, COBEPIICHHbIE U TOJATBEP)KICHHBIE B
MOPSAJIKE, YCTAaHOBJIEHHOM HacTosAmMM JloroBopoM (B TOM 4YHCII€ YCTAaHOBJIEHHBIMH JloroBopom
crocobaMy TMOATBEPKJIEHUS), NPU3HAIOTCS COBEpIIEHHBIMU KIIMEHTOM M oOcmapuBaHUIO He
nojuiexar. baHK He HeceT OTBETCTBEHHOCTH B Ciydae, €cli omepanus Oblla COBEplLIeHa U
MOATBEPK/IeHA CIoco0aMH, yCTaHOBJIEHHBIMU J{oroBopom.

7.8.  baHK He HeceT OTBETCTBEHHOCTH 10 puckam KineHTa, cBsi3aHHBIM ¢ nosnydeHuem Kimenrom
yCIyT 1O OpraHu3alMM J0CTyna K ceTd VIHTepHeT M ee HCHOJIb30BaHHI0, B COOTBETCTBUU C
noroBopoM Mexny Kinuentom u nocrasuukom yeiyr MaTepHeT (poBaiiiepom), B ToM yucie bank
He oTBevaeT 3a yObITkM KimeHrta, Bo3HuKIIME B pe3yibTare oOpamenus Kinnenta k Cucreme c
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HCIIOJIB30BaAHHUEM CCTU I/IHTepHeT.

8. IIpouue ycaoBus

8.1. JloroBop BCcTymaer B CHIy C Jarbl mpepoctaBiieHus Kimentom B baHk mnoamucaHHOTO
3asBienus (mpu 3akimtoueHUM JloroBopa B OOCTYXHBAIONIEM TOJpa3AeieHUH), TUOO B JIeHb
BhInoyiHeHUs: KitmeHToMm 3ampoca Ha peructpanuto B CucTeMe ¢ UCIOIb30BAHUEM JIOTHHA U TTapOJIs,
oJIydeHHOTr0 KITMEeHTOM MOCPEeICTBOM 3IEKTPOHHO-TIPOTPAMMHOI0 TEXHUYECKOT0 KOMILIeKca (TIpH
3akoYeHnr JloroBopa ¢ MCIOIb30BAHUEM AJIEKTPOHHO-ITPOrPAMMHOTO KOMILIEKCA) U JICHCTBYET B
TEYEHHUE OJHOTO KaJICHIApPHOTO roJia.

8.2.  Ecau Hu ogna u3 CTOpPOH HE 3asBUT O CBOEM JKEJIaHUHU PAacTOprHyTh JloroBop He moszHee,
gyeM 3a 30 (TpuALaTh) KaJIEHJApHbIX JHEW 10 OKOHYAHMS CPOKa ero JehcTBus, Jorosop exerogHo
aBTOMAaTHYECKH IIPOJIEBACTCS Ha KaXKbIH MOCIEAYIOLINHA KaJeHJapHbIH TOJI.

8.3.  [loroBop MOXeT ObITh U3MEHEH 10 B3aUMHOMY cortameHuo CTOpoH.

8.4. [loroBop MOeT OBbITb pAacTOpPrHyT MO HHULMATUBE OAHOW u3 CTOpPOH B Cllydasx,
MpeAyCMOTPEeHHBIX J[OroBOpOM, MyTeM MUCBMEHHOTO yBeAOMIICHHS JIpyroil CTOPOHBI WM MHBIM
crocoboM B COOTBETCTBUU ¢ MoAM. 4.4.8 HacToAmmX YcinoBuil. JIoroBOp CUUTAETCS PaCTOPTHYTHIM
no ucreuenun 30 (TpuALATH) KaJICHIAPHBIX JHEW C JaThl MOJYYEHUSI CTOPOHOW YBEIOMJICHHS O
pactopskenuu JloroBopa rpu ycioBuu ucnoiHeHus Ctoponamu 06s13aTenbeTB o JJorosopy.

8.5.  CTopoHBI, TpEKpamaloNIke JOTOBOPHBIC OTHONICHUS, OOs3aHBI HWCIOJIHHUTH  BCE
00s13aTenbCTBA, PEeIycMOTpeHHBIE JloroBopoM. [loroBop cUHMTAeTCs pACTOPTHYTHIM IPH YCIOBUHU
WCIIOJIHEHUS] CTOPOHAMH BCEX 00s13aTeNbCTB 1Mo Jlorosopy.

8.6. CTOpoHBI JOTOBOPWJIMCH O TOM, YTO IO BompocaMm wucnonHeHus Jlorosopa KimeHt
obpamiaercsi B bank mo Ttenedonam, ykasaHHbBIM Ha oduiuanbHOM Web-caiite banka B cetn
Wurepuet aapecy Www.rncb.ru.

B oTHomeHnu NEperoBOpoOB MEKAY bankom n Knuentom B paMKax HOFOBOpa OCYHICCTBJIACTCA
ayano3arucChb. CTOpOHH IMMPU3HAIOT, YTO YKA3aHHBIC B HACTOAIICM ITYHKTC ayquO3alluCyh MOT'yT OBITH
HCIIOJIBb30BaHbI CTOpOHaMI/I B Ka4E€CTBC NOKA3aTCJILCTB B CYIC.

8.7. B ciydae Bo3HUKHOBEeHHsI Mex1y CTOpOHAMH CIIOPOB WIJIM PA3HOTIIACHH, BBITEKAIOMIUX U3
JloroBopa wnM CBsi3aHHBIX C HUM, CTOpOHBI NPUMYT BCE MEPHI K PAa3pEUICHUI0 HX ITyTEM
IIEPErOBOPOB, B TOM YHUCJIE B COOTBETCTBHHU C JJoroBOpoM.
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[Ipunoxenne 7 k  «lIpaBminam  KOMILJIEKCHOTO

6aHkoBckoro obcmyxxuBanus ¢usnueckux yui B PHKB
banxk (ITAO)

Venosuss omxpwimust u cogepuienusi onepayuii no 6ankosckomy ekaiady «HaxonumenvHulii
cuem» 6 PHKF banx (IIAO) (Ilpunoscenue 7) evigedenvt u3 cocmasa «lIpasun KOMNieKCHO20
oocnyocusanus Qusuveckux auy 6 PHKBE baux (IIAO)» u nepemewenvt 6 Ilpunosicenue 2
Ipuxazom PHKE Bbank (I1A0) om 29.05.20152. Ne274

Bce xnuenmoi, 3axnrouuswue /Joco6op Oankosckoeo ekiada «HaxonumenvHulii cuemy» 6
pamkax u Ha ycrosuax [loeo8opa KOMNWIEKCHO20 o6cayxcusanus, Ha ycaosusax Ilpasun,
yemanoenennwvix Ilpunodcenuem 7, u ¢ coomeemcemeuu ¢ 3aseienuem 06 omkpvlmuy OAHKOBCKO20
gknaoa «HakonumenvHolii  cuemy, npooowddcaom OOCHYHCUBAHUE 6 PAMKAX —YKA3AHHBIX
O0OKYMEHMO8.
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[punoxenne 8° k  «[IpaBmmaM  KOMIIIEKCHOTO

6aHkoBckoro obcmyxxuBanus ¢usnueckux yui B PHKB
bank (ITAO)»

YciaoBust OTKPBITHSI M COBEPIIEHUS ONepalUii 1Mo
HomunanbHoMy cueTy

Hacrosiue YcnoBust OTKpeITHS U coBepiieHus omnepauuii mo HomunaneHOMy cuery (nanee —
VYcinoBus) ONpenensioT yCIOBUS U IOPSJOK OTKPBITUS M COBEpIICHUS Olepauuil 1o
HomuuansHOMy cuery B baHke.

bank — POCCHUHCKUM HAIMOHAJIBHBII KOMMEPYECKHMN FBAHK (my6anunoe
aKIIMOHEPHOE OOIIECTBO).

Benepuuuap — [lononeunslii, B OTHOIIEHUH KOTOPOro ycTaHoBiIeHbl Oneka wiu [loneunrenscTso,
Ha COJIepKaHue KOTOPOIO BBIIJIAYUBAKOTCS CYyMMBbl AIMMEHTOB, NEHCHH, OCOOMH, BO3MELICHUS
Bpela 3J0pPOBBIO M BpPEIa, IIOHECEHHOIO B Cllydae CMEPTH KOPMUWIIBLIA, a TaKKe HHbIC
BBIIUIAYMBAEMBIE HA €T0 COACPKAHUE IEHEKHBIE CPECTBA.

JloroBop HOMHHAJIBLHOTO cueTa (1ajiee - JloroBop) — 10roBop HOMHUHAIBHOTO cueTa (PU3HIECKOTO
TuIa, 3aKiIroYeHHb Mexay bankom u Kimentom B pamkax JloroBopa KOMILJIEKCHOTO
OOCITy’>)KMBaHMsI, Ha YCJIOBUSX, YCTaHOBIICHHBIX B HacTosIieM mpuwioxkeHnn K [IpaBunam
KOMIUIEKCHOTO OOCIY>KMBaHHUs, U B COOTBETCTBHM C 3asBICHHEM Ha OTKPHITHE HOMHHAJIHHOTO
cyera.

JloroBop KOMILIEKCHOTO  O0CJHYKMBAaHMSI — «J/loroBop KOMIUIEKCHOIO  OaHKOBCKOI'O
obociyxuBanus ¢usuueckux nui, B PHKB bank (ITAO)», 3akmioueHHblii Mexnay bankom u
KiuenTom myrem akiienita 6aHKOM OQepThI, coepkaiieiics B 3asBICHUUN W/WIM AHKETE KIHCHTA.

JlMCTaHIMOHHBbIE KaHAJIbI 00C/IY:KMBAaHUSI — TEXHOJOTMYECKHE PELICHHUS MO B3aUMOJAECHCTBUIO
banka c¢ KiueHtaMu ¢ HCHOJIB30BaHHMEM CHCTEM YAAJEHHOTO OOCIyKMBaHHMS (cucTemMa
IUCTaHIMOHHOTO foctyna «HTepHeT-0aHK», JIEKTPOHHO-IIPOrpaMMHBIE KOMILIEKCHI (0aHKOMATHI,
MHTEPaKTHUBHBIE 30HBI CaMOOOCIIY)KHBaHUs, WH(OKHUOCKH)), MOCPEICTBOM KOTOpPbIX KiMeHThI, He
nocemas nozpasnaenaeHuss baHka, Mmonb3yroTcs OAHKOBCKUMH YCIYTaMHu, NPEIOCTaBISEMbIMU B
pamkax JloroBopa KOMIUIEKCHOTO 0OCIyXHBaHUsS U J[OrOBOpOB O MpenoCcTaBiICHUH OaHKOBCKHUX
MIPOJYKTOB, B YCTAHOBJIEHHOM MMM IOPSIJIKE.

3akoHHBIH npeacTaBuTe]b — (hU3NYECKOE JIMIIO, sBIIAOLIeecs NpencTaBuTeneM beneduuunapa B
CHJTY 3aKOHA MJIM aKTa YIOJTHOMOUYEHHOTO OpraHa:
— 111 benedunmapa B Bo3pacte 10 14 ner — poautenb, YChIHOBUTENb, [IpreMHBbIH
ponutens, OnekyH;
— nns benedunmapa B Bo3pacte ot 14 no 18 ner — poaurens, YcwiHOBUTEND, [IpreMHBbIH
poautens, [loneunrens;
— JUIs coBeplIeHHoNeTHero beHeduuumapa (mocrurmero 18 jer), NpU3HAHHOTO CYIOM
HezeecrnocoOHbIM, — ONeKyH;
— Ui CcOBeplIeHHOJeTHero beHeduuuapa, NPU3HAHHOTO CYAOM  OTPaHMYCHHO
JleecrocoOHbIM, — [TomeunTens;

3asiBjieHHe HA OTKPbITHE HOMUHAJIBLHOIO cueTa — 3asBiieHue Kinenra, cocrapneHHoe o gopme
banka, comepxamiee npemioxenus (odepry) Knuenra o 3axmoueHnn [loroBopa HOMHHAIBHOTO
cyeta C YKa3aHHWEM CYIIECTBEHHBIX YCIOBUI Takoro JOroBopa M MOATBEpIKAarolee

118 MIpunoxenne nsmeneno Ha ocHopanuu [Tpukasa banka Ne 741 ot 03.11.2017 1.
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npucoenuaenrne Kmmenrta k  [lpaBwiaM  KOMITJIEKCHOTO — OOCTY)KMBaHUSI H Y CJIOBHSM,
ycraHoBneHHBIM [Ipunoskennem 8 k [IpaBuiamM KOMIUIEKCHOTO 00CTY)KUBaHUSI.

3asBlIeHHE HA OTKpbITHE HOMHUHAJIBHOIO CYeTa SBIsETCS HeoThbemyieMoll uacThio JloroBopa
KOMIUIEKCHOTO 00CTyKuBaHus U J[oroBopa HOMHHAIILHOTO CUETA.

Kanent — dusmdeckoe nuio (3akoHHBIN TpencTaBuTeNb benedunmapa), sSBistOieecs CTOPOHON
JloroBopa KOMIUIEKCHOTO OOCIIY:KMBaHMsSI M 3aKirouuBiiee ¢ bankom JloroBop HOMHHaJIbHOTO
cuera.

HoMuHaNbHBIH cYeT (ajsee Mo TEKCTy Hacrosmux YcioBuii - CUeT) — CyeT, OTKPhIBAEMbIi
3aKOHHBIM MPEJICTABUTENIEM JUIsI COBEPLICHUS ONEpalMil ¢ JEHEXHBbIMH CpEACTBAMHU, IIpaBa Ha
KOTOpBIE IIPUHAAJIEKAT ApyroMy Jiny - benepuuuapy.

OnekyH — IOpPUIMYECKOE JIMIO WM COBEPIICHHOJETHEE JI€eCOocOOHOe (QU3MUECKOoe JIHIIO,
BBINOJIHAIOLIEE ONEKYHCKHE O0S3aHHOCTU B OTHOLIEHWM HECOBEPLICHHOJIETHUX JETeH B BO3pacTe
1o 14 ner (B Tom uucne [IpueMHble poauTenn) U rpaxkaH, IPU3HAHHBIX CyJJOM HEIEEeCIIOCOOHBIMU
BCJIEJICTBHE IICUXUYECKOTO pacCTPOICTBA.

HpI/I OTOM HOPHIHUYCCKOC JIMILO - 3TO BBIINOJJHAIOIICC Q)YHKHI/H/I OHGKYHa BOCIIUTATCIIbHOC HWJIN
1e4eOHO-IPOIIAKTHUECKOE YUPEXKACHHE, YUYPSKACHUE COLUAIBHOM 3allUThl HACEJCHUS MM
JApyrue aHaJOTUYHBbIE YYPEXKJIEHHs, B KOTOPBIX HAXOAMUTCS WM TIOMEIIEH TpaX/JIaHuH,
Hy)xJatouuiicst B Oneke, B TOM YKCJIE OPraHu3anus AJs AeTeil CUPOT U AeTel, ocTaBmmxcs 0e3
nonevyeHusi poauresiei. ['paxxaaHuHy MOXXeT ObITh Ha3HA4eH TOJIbKO oauH OnekyH. BpeMeHHbIM
OHCKyHOM MOKCT BBICTYIIATb OpraH OIICKH W NOICYUTCIIBCTBA, B ClIydac JIMIMICHUA POAUTCIIBCKUX
npaB oboux poxuteneil. OOs3anHOCcTH OnekyHa OpraH ONEKH W IONEYUTEIbCTBA HCIOJHSET
BPEMEHHO, J0 YCTPOMCTBa peOeHKa (J1eTeil) Ha BOCIUTaHHE B CEMbIO WJIM B OpraHU3alluu JJis JeTel
- CUPOT U JAeTeil, ocTaBIIMXCs 0e3 IOoNeYeHus! poIuTeNei.

Oprad omeku M NONEYHMTEJbCTBA — OpraH HCIIOJHUTENbHOM BiacTu cyOwbekra Poccuiickoit
Denepanyy, OCyIIECTBISAIOMUN AEATEIbHOCTD 110 OIEKE, IONEYUTEILCTBY U NaTpoHaxXy. Opranamu
ONEKH UM IONEYUTENbCTBA SIBISIOTCA TAK)KE€ OpraHbl MECTHOTO CaMOYIPAaBJIEHUS B cilydyae, €cliu
3akOHOM cyObekTa Poccuiickoit denepanuu OHM HaJENCHBI IOJHOMOYMSMHU IO OIEKe MU
MOTIEYUTENBCTBY B COOTBETCTBUHU € (heJiepaIbHbIMU 3aKOHAMH.

IMoneunTenb - OPUANYECKOE JIMIO WM COBEPUICHHOJIETHEE JeeclocoOHOe (u3nueckoe JHIIO,
BBITIOJHSIONIEE IONEUYNUTENbCKUE OO0S3aHHOCTH B OTHOIIEHHWH HECOBEPIICHHOJIETHUX JeTel B
Bo3pacte oT 14 g0 18 ner (B ToM uncie [IprueMHble poJUTeaH) U rpaXk/iaH, OrpaHUYEHHBIX CYJIOM B
neecriocoOHocTu. [lpu 3TOM rOpuaMYeckoe JUIO - 3TO BbinoJHsomee (yHkuuu [loneunTens
BOCIIUTATEIHbHOE W JIEYEOHO-TIPOPHIAKTHUECKOE YUPEKACHUE, YUPEIKICHUE COLMAIbHON 3alUThI
HACeJICHHUsT WM Jpyrue aHaJOTHYHbIE YUYPEKJCHHUS, B KOTOPBIX HAaXOOUTCS WIM IOMEIIEH
IPaXIaHNH, HY)KJAIOLIUICS B IONEYUTEIbCTBE, B TOM YHCJIE OPraHu3aunus 1Jsi JeTell CHpPOT H
AeTeil, octaBmMxcsl 0e3 nomedeHus poauresieil. Bpemenneim IloneunTeneM MoOXeT BBICTYIATh
OpraH omeku M TONEYUTENbCTBA, B CIy4ae JMIICHHUS POJUTEIbCKUX MpPaB 00OMX POIUTENEH.
O6s3anHOCTH [loneuntens Oprad oneku U MONEYUTEIHCTBA UCIIONHSIET BPEMEHHO, 10 YCTPOCTBa
peOeHka (neTeil) Ha BOCHUTAHHWE B CEMbIO WJIM B OpraHM3allUd JJs JE€TeH - CUpPOT M JIeTeH,
OCTaBIIMXCSI 0€3 MOMEeUEHUs POUTEIEH.

IMoneuutenbcTBO — (Qopma yCTpoiicTBa HECOBEPUICHHOJNIETHUX TpakAaH B BO3pacTe OT
YeThIPHAUATH J0 BOCEMHAALATH JIET U I'Pa)<JaH, OrPaHUYECHHBIX CY/JOM B JIEECIIOCOOHOCTH, MPH
KOTOpOM Ha3zHaueHHble OpraHoM OMNEKH U MONEYUTENbCTBA IpaxaaHe (MOomeuuTenu) o0sS3aHbI
OKa3bIBATh HECOBEPIICHHOJETHUM IIOJONEYHBIM COJEHCTBHE B OCYHIECTBICHWH HX IIpaB H
UCTIOJHEHUHU O03aHHOCTEH, OXPaHATh HECOBEPILIEHHOJETHUX MOJOMEYHBIX OT 3JI0yHOTpeOIeHui
CO CTOpPOHBI TPETHUX JIMI], @ TAK)KE J1aBaTh COIJIACHE MOJOIEYHBIM Ha COBEPILICHUE MU JEHCTBUN B
cooTBeTCTBUHM co craTtber 30 I'paxknanckoro koaekca Poccuiickoit denepanun.
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IMoxoneyHblil — MaTOIETHUIN (HECOBEPIICHHOIETHH, HE TOCTUTIIMK BO3pacTa YeThIpHAAIATH JIET),
rpaXJaHWH, MPU3HAHHBIA CYJOM HEAEeCHOCOOHBIM, HaJ KOTOPBHIMH YCTaHOBJIEHA OIIEKa;
HECOBEpIICHHOJETHUI B BO3pacTe OT YEThIPHAAIATH O BOCEMHAJIATH JIET, COBEPUICHHOJICTHUM
rpaxJiaHuH, OI‘pElHPI‘-ICHHBIfI cyaomM B I[GGCHOCO6HOCTI/I, Hazjg KOTOPBIMU YCTAHOBJICHO
MOTIEYUTENbCTBO, COBEPILEHHOJIETHUI J1€eCIOCOOHBIN TIpa’kJaHUH, HaJ KOTOPHIM YCTaHOBJIECH
MaTPOHAK.

IHoapa3nenenne banka — cTpykTypHOe nojpaszaenenue banka, ocyiecTpistomniee oT uMeHu banka
0aHKOBCKHE OIllepaluy, MpeaycMoTpeHHble JuneHsueil lLlenrpansHoro Oanka Poccuiickoit
®denepauuu.

IIpaBuia KoMmIekcHOro o6cay:xuBanusa — «[IpaBmia KOMIUIEKCHOTO  OaHKOBCKOTO
obciyxxuanust pusnueckux auil B PHKB bank (ITAO)», yrBepxnennsie [Ipuka3zom ot 26 ¢eBpais
2015 1. Ne 84 ¢ n3aMeHEHUAMHU U AONOJIHEHUSAMH, JEHCTBYIOIIUE C 1aThl, ycTaHOBIEHHOM [Ipukazom
banxka.

IlpuemubIiii(e) poauTesb(u) — JTUIO/NMHIA, KOTOpoe(-bl€) MO OTHOUICHUIO K MPHUHATOMY Ha
BOCIIMTaHHE PEOEHKY WIIM JIETSIM OCYIIECTBISIOT IIpaBa M UCIOJHSIOT 00si3aHHOCTH OleKyHa WK
[loneuunTenst B MOpsiAKE U YCIOBUAX, MPEAYCMOTPEHHBIX (helepaabHbIM 3aKOHOM U JJIOTOBOPOM O
npueMHol cembe. [IpueMHOIl ceMbell MpU3HAETCSl ONMEKAa MM MONEYUTEIbCTBO HaJl PeOSHKOM
WIK JIeTbMH, KOTOpbIE OCYILECTBISIOTCS Ha OCHOBAaHMU JOroBOpa O IIPUEMHOM CEMbE,
3aKio4aeMoro Mexay OpraHamu OnekHd W moneduTtenbcTBa U [IpueMHbIM(M) poauTeneM(sSmMu) Ha
CPOK, YKa3aHHBbII B 3TOM Jlorosope.

CTopoHbI — coBMeCTHO yrnomuHaeMmble bank u KnueHr.

Tapupst banka (Tapupb) — Tapudsl KOMHCCHOHHOTO BO3HArpaKIEHHS 3a YCIYTH,
okaspiBaemble ¢usznueckuM JsmnaMm noapazaencHusimu PHKB bank (ITAO), yTrBepkaeHHbBIE
npotokoJioMm [Ipasnenust banka ot 24 anpens 2014r. Ne32 ¢ u3MeHEHUSAMH U TIOTIOJTHEHUSIMH.

YcbIHOBUTEIB — IO, YCHIHOBUBIIIEE/ y0oUepuBIIee peOeHKa (eTeil), ocTaBIIerocs (OCTaBIINXCS)
6e3 rmorneyeHus poauTeNeH.

1. IIpeamer /loroBopa HOMHHAJIBHOIO CYETA

1.1. bank otkpeiBaeT Knnenty Cuer B Bamtote Poccuiickoit denepanun Juist COBEpILIEHUS ONepauit
C JIEHE)KHBIMU CpEACTBAMH, MpaBa Ha KOTOpbIe mMpuHamnexar benedunmapy (momomedyHomy) u
OCYIIECTBJISIET pacueTHO-KaccoBoe oOchmyxkuBaHue KimeHTa B COOTBETCTBUU C JICUCTBYIOIIMM
3akoHomarenbcTBOM  Poccuiickont  ®enepaumu, HOpMaTuBHbIMM akTamMu banka Poccun,
BHYTPEHHUMU JOKyMeHTaMu baHka u YcinoBusmu HacTosero Jlorosopa.

1.2. OcHoBanueM s ydactusi KiimeHnTta B 3akiIlOYeHHH M UCTIOTHEHHH HacTtosiiero Jlorosopa, a
TaK)Ke PACIOPSDKEHUS JECHSKHBIMHU CpPEJCTBaMH, Haxomsmumucs Ha Cdere W MPHHAICKAIIMHE
benedunmapy, sBusercs mUpenbABISEMbIN(-€) MAOKYMEHT (-Tbl), MOATBEpXKIAIONUN (-IIHe)
MOJITHOMOYHST 3aKOHHOTO TIPEJICTABUTESI B MOMEHT 3aKJIIOUeHHUs Hactosmiero JloroBopa wu
otkpbITHs Cuera.

1.3. Hacrostmmii JloroBop 3akimouaercs 60e3 ydactusi benedurimapa.

1.4. Tlo Cuery coBepmialoTCS pacueTHbIE OIEpaluyd, HE CBS3aHHBIE C OCYIIECTBICHUEM
MNPEINPUHUMATEIBCKON ESITEIbHOCTA, a TaKXe C ACATEIbHOCTHIO JIMIA, 3aHWMAIOIIErOCs B
YCTAHOBJICHHOM 3aKOHOJATenbCTBOM Poccuiickoit denepanuu MOpsAIKE YAaCTHOW NPAKTHKOM, a
TAK)KE€ HE CBSI3aHHBIE C 3aUUCIICHUEM CPEJICTB, HE YKa3aHHBIX B MyHKTE 1.6 Hacrosmero Jlorosopa.
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1.5. s cosepmienus onepanuii mo Cuery Kimment maentudunmpyercs bankom mo macmoprty uiu
MHOMY JIOKYMEHTY, YAOCTOBEpPAIOIIEMY JHYHOCTh (PU3MUECKOro IuIla, NpPU3HABAEMOMY, B
COOTBETCTBUHU C 3aKOHOJATeNbCTBOM Poccuiickoii denepanniv, B 3TOM KadyeCcTBE, a TaKkKE€ WHBIM
AOKYMCHTaM (HOIITBep)KIIaIOIJ_II/IM IMOJIHOMOYHUS 3aKOHHOI'O NpeaACTaBUTCIIAI B  OTHOUICHUU
benedunnapa), npenocrapieHrue KOTOPHIX MpH OTKpbITUU CyeTa MpeayCMOTPEHO JIEHCTBYIOIIUM
3aKOHO/IaTEIbCTBOM

1.6. Ha Cyer mojjie:xar 3a4uCICHUIO CyMMbI aJTUMEHTOB, IEHCHM, MMOCOOWIA, BO3MEIIEHUS Bpea
3I0POBBIO, BpE/ia, IOHECEHHOIO B CJIy4ae CMEPTH KOPMUJIbLIA, a TAK)KE MHBIE COLIMAIbHBIE JOXO/bI
benedunnapa, 3a HMCKIIOYCHHEM JIOXOJI0OB, KOTOPHIMH beHedwummap BIpaBe pacmopsKaThes
CaMOCTOSITEJIbHO B COOTBETCTBUM C AEHCTBYIOLIMM 3aKOHOATeNbCTBOM Poccuiickoin denepauni.

Ha Cuer 3a4ucCisifoTCS ¥ YIYUTBHIBAIOTCS COLMAIIBHBIE JOXOABI TOJIBKO 0JHOTO benedunmapa,
B paMkax Hactosiiero JloroBopa 3aduciieHHE CpEICTB, MPUHAUICKAIIUX HWHBIM JHIAM, He
JIOTTyCKaeTCsl.

1.7. 3a coBepuienue onepanuii no Cuety bank B3uMaeT mjaaTy B COOTBETCTBUU C YTBEPKIECHHBIMHU B
banke Tapudamu.

1.8. IMononnenne Cuera HATUYHBIMHU JICHS)KHBIMU CPEJICTBAMU/TIONYICHHE HATMYHBIX JICHEKHBIX
cpenctB co Cuera OCyIIECTBISIETCS HA OCHOBaHUU O0()OpMIIieMbIX baHKOM MPHUXOIHBIX/PACXOAHBIX
KacCOBBIX opaepoB. KilMeHT moATBepKAaeT CBOe corjacue Ha MPOBEACHUE ONEpaIiy, MPOCTABIISA
MOJINHCH HA MPUXOIHOM/PAcX0THOM KacCOBOM OpJiepe.

Hanuunble neHexHble cpeicTBa B Basitore Poccuiickort denepanu MOTyT OBITH BHECEHBI Ha
Cuer Kmmentom B mobom Ilompasaenenuu banka, npu NpeabsSBICHUU UM JIOKYMCHTOB,
MOATBEPKIAIOIIUX TMPUHAIIC)KHOCTh BHOCHMBIX Ha CYeT cpelcTB K COIMAIBHBIM JI0XO0JaM
benedunmapa, ykazanueiM B myHKTe 1.6. Hacrosimero JloroBopa, mpu 3TOM TpaBa Ha JACHEIKHBIC
cpenctBa, mnocrtymnaoomue Ha Cuer B pe3ynbrare UX BHeceHus KimeHtom, mnpuHaamexar
benedunmapy.

Pacxonubie onepanuu mo CueTy ocyliecTBIsAt0TCsS Tolbko B ToM [logpasnenenun banka, B
KOTOPOM OTKPBIT AaHHBIH CUer.

1.9. Ilepeuncnenne NeHEKHBIX CpelAcTB co CyeTa OCYIIECTBISAETCS HAa OCHOBAHWHU 3asBJICHUS HA
pa3oBoe WM MEPUOJUYECKOE MEPEYUCIICHUE JEHEXHBIX CpEACTB, COCTaBIEHHOIo Mo ¢opMe,
YCTaHOBJICHHOM baHKOM, IIpH 3TOM pacueTHbIE JOKYMEHTBI OT MMeHU KiMeHTa cocTaBiAOTCS U
HOJIINCBHIBAIOTCSI baHKOM.

HcnonHenue 3asgBICHUN Ha IIEPEUUCICHUE OCyllecTBisieTcds baHkom B mpenenax,
umeronuxcsd Ha Cuere JIEHEXHBIX CPEJICTB C y4e€TOM KOMHCCHOHHOTO BO3HarpaxkiaeHus baHka,
B3MMaeMoro 3a MpoBeJieHHe onepauuii B coorBeTcTBUM ¢ Tapudamu, aelictByronmmu B banke Ha
JIEHb COBEPILECHHUS OlIEpaLUU.

3asiBIIEHHs Ha pa30BOE MEPEUUCICHUE JEHEXKHBIX CPEICTB, NOCTYNMBIIHE 110 OKOHYAaHUU
BPEMEHHM PACUYETHO-KAaCCOBOI'O OOCITYKMBaHUS, MOJJIEKUT HCIOJHEHHUIO CIEIYIOIIHUM padboduum
nHeMm. [loctynusmee ot Knuenra B baHk 3asBiieHrEe Ha pa30BO€ NEPEYUCIICHUE ACHEKHBIX CPEJICTB,
HCIIOJIHEHUE KOTOPOTO B IMOJHOM O0BbEME HEBO3MOKHO BCJIEICTBUE HEIOCTATOYHOCTH JEHEKHBIX
cpeactB Ha Cuere, Bo3Bpamiaercs KimeHTy He mo3znHee paOouero IHs, CIEIYIOLIEro 3a JIHEM
ITOCTYIIJIEHUS TAKOTO 3asIBJICHHUS.

YacTruHOE UCIIOJIIHEHKE 3asBJICHUS HA IIEPEYUCIICHUE IEHEKHBIX CPEACTB HE IPOU3BOIUTCS.

[Ipu coBepmienun onepanuii no Cuery, baHk, coriacHo JEUCTBYIOIEMY 3aKOHOAATEIbCTBY
Poccuiickoit ®enepanuu, BBIMOMHSAET (YHKIMM areHTa BaJIOTHOIO KOHTposid. B ciydasx,
YCTAHOBJICHHBIX JEHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoii deaeparuu, 3agBieHUE Ha
nepeuucienue mnpenocrasisercss KimeHTom B baHK ¢ NPMIIOKEHMEM MOATBEPKIAIOLINX
JIOKYMEHTOB, HEOOXOIMMBIX I BHINOJHEHUS] baHKOM (yHKIIMIA areHTa BaJlOTHOTO KOHTPOJIS.

[lefictBue 3asBIICHHs Ha IEPUOJMYECKOE IIEPEYUCIICHHE IPEKPAIIAeTCs I10 UCTEYCHUU
YKa3aHHOTO B HEM cpoka JenctBus. [Ipojyenne cpoka NeWCTBUS 3asBIEHUS Ha NMEPUOINYECKOE

109



MEepEeUYnCIIiCHHE NEHEXHBbIX cpenctB co Cuera He mpenycMoTpeHo. Eciam Bmamenen cuera skenmaer
MPOJUITUTh CPOK JEHCTBUS 3asBICHUS HAa TEPUOJAMYECKOE TEPEUYUCIICHHEe, eMy Heo0X0IuMo
MPeIOCTaBUTh B baHK HOBOE 3asBJCHHE HA MEPUOJUYECKOE MEPEUUCIICHUE JCHEKHBIX CPENICTB CO
Cuera.

Jlata ucnosHeHusi 3asBICHUS HAa MEPHOJUYECKOE MEepPEUHCICHUE HE MOXKET ObITh paHee
OMEpPALMOHHOTO JIHSA, CJEAYIOIIero 3a JHEM MPUHATUS BaHKOM K MCHOJHEHHUIO 3asBJICHUS Ha
MEePUONYECKOE TIepeUHCIICHUE.

Jnsa ucnionHeHnuss baHkOM 3asBiIEHHMs Ha IlepuoAvdecKoe nepeuncieHue Kinuenty, npu
HE00XO0IMMOCTH, clieyeT NmonoiaHuTh Cuer He mo3gHee pabodero JHs, MPEIIIECTBYIOUIETO JIHIO
WCIIOTHEHUS JAHHOTO 3asIBJICHUS.

Eciu para mnepeunciieHuss JCHEKHBIX CPEACTB 10 3asABICHUIO Ha MNEPUOAMYECKOE
MEPEUUCIICHUE TPUXOAUTCS Ha HEpaOouuil JCeHb, OCYIIECTBICHHWE OYEPEIHOTO IUIaTeXa
npou3BoauTCss baHkOM He Mo3HEee CleayIonero padbovero AHs ¢ AaThl (COOBITHS), YKa3aHHOU(OTO)
KnuenToMm B 3asiBIIieHWM Ha Mepuogudeckoe mnepeuncieHue. Ecnu mata (coOwiThe), ykazaHHas(oe)
KiuenToM B 3asiBlI€HUN HA MEPUOJIUYECKOE TIEPEUHCIICHUE, TPUXOJUTCS Ha YUCIIO, KOTOPOTO HET B
COOTBETCTBYIOIIEM MeECSIIE, IEPEUUCIICHUE ACHEKHBIX cpeacTB co Cuera ocymiecTBisieTcss bankom
B ITOCJICTHUH pabo4Mii IeHb MecsIIa.

B cnydae orcyrcTBUsI NeHEX)HBIX cpencTB Ha (Cuere B JIeHb WCIIOJIHEHMS 3asBJICHUS Ha
MEPUOINYECKOE TIEPEUHCIICHUE, 3asIBJICHUE Ha TIEPUOIUIYECKOE MEPEUUCICHUE HE UCTIOMHSACTCA.

1.10. baHk He HaUUCISET U HE YIUIAYUBACT MPOLIEHTHl Ha OCTATOK JIEHEXKHBIX cpeacTB Ha Cuete, HE
OCyILEeCTBISAET KpeauToBanue Cuera.
2. IIpaBa u o6s13anHOCTH CTOPOH

2.1. Bauk 06sa3vyercs:

2.1.1. [Ipunumats u 3auuciaTh nocrynatroume Ha Cuer KnveHTa eHeKHble CpeACTBa, BHINOIHATh
pacniopspkenusi KimeHTa O TepeurciieHMd W BbIJaue COOTBETCTBYHOIMX cymMm co Cuera B
npezenax, umeromuxcst Ha Cuyere JEeHEKHbIX CPEACTB U MPOBEACHUU APYrux omnepauuid no Cyery,
MPEeIyCMOTPEHHBIX JUIA CYeTa JAaHHOrO0 BHAA 3aKoHoAATeNbCTBOM Poccuiickoit denepanuu,
HOpMaTUBHbIMU akTamu banka Poccuun, BHyTpeHHUMEU JOKyMeHTamMH baHka.

2.1.2. 3auncnare nocrynusire Ha Cuer KineHTa neHexHble CpefcTBa HE MO3/1Hee paboyero JH,
CJIEYIOILETO 3a JHEM MOCTYIIJIEHUS B baHK COOTBETCTBYIOIIETO PACUETHOTO JOKYMEHTA.

2.1.3. Ilepeuncnate mo pacnopsbkeHuto KiueHta B BuJe 3asBi€HHMsS Ha IepedHcIIeHUE,
COCTaBJIEHHOTO 1o (popme, ycraHoBIeHHON bankowMm, connanbHble 1oxoas! benedununapa co Cuera
HE MOo3JHee pabodero IHs, CIEYIOLIEro 3a JHEM IIOCTYIUIEHHS B bBaHK COOTBETCTBYIOLIETO
pacnopsbkeHust Bmagensna cduera. Ilpm 3TOM pacdeTrHble OKyMEHTHI OT HMeHM Kimenta
COCTaBJISIIOTCS M MMOJANHUCHIBalOTCA baHKoM.

2.1.4. IlpenocraBnate no TpedoBanuto Knmenta Beimucky no Cuery.

2.1.5. bank rapantupyer TaiiHy Cuera, omnepamuii 1o Cuetry W cBeneHuit o Kimente u
benedunmape. CeneHus, cocTaBisone 0aHKOBCKYIO TailHy, MOTYT OBITh IIPEAOCTABIEHBI TOIBKO
camoMy Knmenty unu benedpunmapy. ['ocynapcTBeHHBIM OopraHaM M UX JOJDKHOCTHBIM JIMIIAM
TaKhe CBEJCHMS MOTYT OBITh NPEAOCTABICHBI MCKIIOYMTEIBHO B CIydasX U B IOPSIKE,
MIPEAYCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOIATENbCTBOM Poccuiickoit Penepanum.

2.1.6. Yeenomuth OnexyHna/lloneunTens, a Tak ke Opras orneku U MOMEUYUTENLCTBA B ClIy4yae, ecllu
CYMMapHbI pa3Mep JEHEeXHBIX CpeACTB, Haxoisdmuxcs Ha Cdere TNPEBHINIAET pa3Mep
MaKCHMaJbHOTO CTPaxOBOI'O BO3MEIIEHMS IO BKIaJaM, B pa3Mepax M B  Clydasx,
MIPEAYCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOATENBCTBOM Poccuiickoit Penepannm.

2.2. Knuenr o0s3vyercs:
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2.2.1. Coobmuth banky He0OX0aUMBIE U TOCTOBEPHBIC CBEJICHUS IS OTKPhITUA Cyera.

2.2.2. Ilpu ocymectBieHuu onepanuii mo CyeTy BBIIOJIHATH TPeOOBaHUS 3aKOHOJATEIHCTBA
Poccuiickoit @enepannn, HopMaTUBHBIX akTOoB banka Poccuu, npaBui, ycTaHOBJICHHBIX B baHke, a
TaKKe yCJIOBUH HacTosero JJorosopa.

2.2.3. JlaBaTh pacmnopsskeHUE O MEPEUMCICHHHM JEHEXKHBIX cpelcTB co (CyeTa HCKIIOYUTEIIBHO
nyreM mnoaaud B baHk 3asBlieHHMs Ha pPa3oBOE WM MEPUOJIUYECKOE IMEPEUHCICHHE JICHEKHBIX
cpenct, 0ohOpPMIICHHOTO 110 (hopMe, YCTaHOBJICHHOW baHkOM.

2.2.4. KoHTponupoBaTh MHPaBUIBHOCTb OTpakeHUs ornepanuii mo CUeTy M OCTaTOK JIEHEXHbIX
cpeactB Ha Cyere myTeM NOJIY4YEHHUs BBIIUCKU. B ciyyae Hanuuus BO3paKEHUH 10 ONepalusiM,
YKa3aHHBIM B BBINHMCKE, MHUCbMEHHO YBeAOMUTh baHk B TeueHue 10 kaneHIapHbBIX JHEH cO AHA
nonydyeHus Beinucku mno Cuery. IIpenocraBnenne bankom Bbimucku mo Tpebosanuio Kimenra
ABIISICTCS HAAJISKAIINUM CTIocoOoM yBenomieHus: Kimenra o coBepuieHHbIX 1o CUeTy onepanusx.

2.2.5. IlpenoctaButh baHky moctoBepHyr HHMOpPMAIMIO ISl CBSI3W C HHUM, a B cllydae ee
W3MEHEHUS - CBOCBPEMEHHO IMPEIOCTABUTH OOHOBICHHYIO HH(OPMAIIHIO.

2.2.6. B cnyyae usmeHneHus cBefeHuit (aapec, TenedoH, u Ap.), B TOM YHUCIIE 3aMEHbI IOKYMEHTa,
YIOCTOBEPSIONIETO JINYHOCTh, W/WIW JIOKYMEHTA, IMOATBEpXKAAromiero moiHomouns KimeHra B
KauecTBe 3aKOHHOrO MpeacTaBuTeNss beHeduimapa, a Takke B cliyuae M3MEHEHHs CBEICHHI O
benedunmape, npegocraBieHHbIX B bank nmpu otkpeiTiu Cuera, He mo3aHee 10 KameHaapHbIX THEH
C JaThl YKa3aHHBIX W3MEHCHUU NPEICTaBISITh B baHk 10 coBeprieHwsi omepanuid mo Cuery
HEOOXOIMMBIC JIOKYMEHTBI, IIOATBEPIKIAFOIINE H3MCHEHUS TAHHBIX CBEICHUH.

2.2.7. UndopmupoBare bank o mnpekpamieHud mnoiaHoMmouwii KnueHta B KauecTBe 3aKOHHOTO
MPEACTaBUTENS, C MPEIOCTABICHUEM COOTBETCTBYIOIIUX IMOATBEPXKAAIOMINX JOKYMEHTOB (B TOM
qyclie, B Ccllydae BPEMEHHOTO OCBOOOXICHHS OT HCIOJIHEHHUS O00s3aHHOCTEH 3aKOHHOTO
MPEJICTABUTEINS), JIMOO HACTyIUIeHUS (aKkTa NPEKPANICHHUS BBIIUIATHI COIMAIBHBIX JTOXOJOB
benedpunmapy, o mnpuobOperenun beneduinmapom craTyca aeecnocoOOHOTO TpakIaHWHA, C
MPEAOCTABICHUEM COOTBETCTBYIOIIUX TOITBEPKIAOITUX JTOKYMEHTOB.

2.2.8. HndopmupoBats bank 00 wu3MeHeHUM TpaxAaHCTBa/pe3usieHTcTBa benedunmapa ¢
MPEAO0CTABICHUEM MTOATBEPKAAOMINX JOKYMEHTOB.

2.2.9. HupopmupoBath bank 000 Bcex MHBIX U3MEHEHUSX, CIIOCOOHBIX MOBIUATH HAa MCIIOJHEHHE
HoroBopa.

2.2.10. IIpu cosepmienun omnepauuidi no Cuery NpeabsIBIsATb JOKYMEHT, YIOCTOBEPSIOIIMIA
JIMYHOCTh, U UHBIE JTOKYMEHThI, HEOOXOMMbIE B COOTBETCTBHH C 3aKOHOJATENHCTBOM Poccuiickoit
denepanny, HOpMAaTUBHBIMA akTaMH baHka Poccum ¥ BHyTpeHHUMMM JOKyMeHTaMu baHka, miis
coBepuieHHs onepauuii o Cuery.

2.2.11. IlpeacraBnsaTe uHGOpPMaIMIO, HEOOXOJUMYIO JUIsl UCTIONHEHUsT TpeOoBaHuil denepanbHOro
3akoHa oT 07.08.2001 Ne 115-®3 «O mpoTHBOAECUCTBUM JieTanU3alUU (OTMBIBAHUIO) J0XOJIOB,
MOJIYUEHHBIX TPECTYNHBIM NyTeM, U (UHAHCHUPOBAHUIO Teppopusma» (nanee — DenepaybHbII
3akoH Ne 115-®3), Bkitouas unpopmanuio o benedpunmape.

2.2.12. CooOumth banky mnourtoBbsle pekBu3uThl OpraHa ONEKM U TONEUUTENbCTBA, JUIS
HanpasiieHUss BaHKOM yBeZOMIJIEHHMS O INPEBBILIEHUM OCTAaTKa JEHEXKHBIX cpeacTB Ha Cuere B
COOTBETCTBHUH C 3aKOHOJATENbCTBOM Poccuiickoit denepanni.
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2.2.13. Knument mnpenocrabisger baHKy mpaBo crucaHusi O€3 JOMOJHHUTEIBHOTO PACIOPSIKEHUS
Knuenrta (3apanee nanHbli akment) co Cuera MEHEXKHBIX CPEACTB, OIMMOOYHO 3aYMCICHHBIX
Knuenty, a Takke cCyMM KOMHUCCHOHHOTO BO3HArpaXKAeHWs, mpuuuTaromerocs baHky coriacHo
Tapudam banka.

2.3. bauk MeeT npaso:

2.3.1. CnuceiBats co Cuera:

a) cymMMbl KoMmuccuil 06e3 pacnopsbkeHuss Kimenta B coorBerctBuM ¢ Tapudamu,
JNENCTBYIOIMMHU B baHke Ha MOMEHT COBEPILEHUS OIEPaLIUH;

0) neHexxHble cpeacTsa 0e3 pacnopsbkeHust KiveHTa B ciiydasx U HOpsiIKe, yCTaHOBIICHHbBIX
3aKkoHoarenbcTBoM Pocculickoit denepanuy;

B) JCHEXHbIE cpeacTBa 0Oe3 pacnopspkeHuss KimeHta B pasmepe cyMmM, OLIMOOYHO
3ayrciaeHHbIX Ha Cdyer, ¢ opOopMIIEHHEM pacdyeTHOro JOKyMEHTa, B TOM 4HCiIEe OaHKOBCKOTO
opzepa, BeicTaBasieMoro bankom.

B uactu cnucaHus ykasaHHBIX B III. @) U B) HACTOSILEro IyHKTa cpeacTB KimeHt
npenocrabiseT baHky 3apaHee JaHHBIM akient 6e3 OrpaHWYeHUs MO0 KOJIMYECTBY PaCHOPSKEHHI
banka, BBICTaBISIEMBIX B COOTBETCTBHHM C YCJIOBHsAMHU Hactosimero JloroBopa, a Takxe 0e3
OTPaHUYEHUS 110 UX CYMME U C BO3MOKHOCTBIO YaCTUYHOI'O UCIIOJHEHMS pacnopsikeHui banka.

2.3.2. Otka3biBaTh KilneHTY B BBIIIOJHEHUH €0 PAaCHOPSKEHUM 0 coBeplieHuH onepanuii no Cuery
B Clydae HemnpejacTaBieHUs Biagenblem cyera JOKYMEHTOB, HPEAYCMOTPEHHBIX HACTOSILIUM
JloroBopoM u 3aKkoHOaTenbCTBOM Poccuiickon denepannu.

2.3.3. Otka3biBaTh Knuenty Ha ocHoBaHuM nmyHKkTa 11 crarbu 7 ®denepanphoro 3akoHa Ne 115-®3 B
BBINIOJTHEHUM PacHOpsDKEHU O coBeplieHuu omnepauuil no Cuery, B ciydae ecau y banka
BO3HUKAIOT MOJJO3PEHNUS, YTO ONEepaIisl COBEpIIAECTCS B LIEJIAX JIETaIU3aluy (OTMbIBaHUs) JOXO/I0B,
MOJIyYEHHBIX IPECTYIHBIM IIyTEM, WU (PUHAHCUPOBAHUS TEPPOPU3MA.

2.3.4. llpuMmeHAT, MeEpbl 10 3aMOpPaXWBAHUIO (OJOKHPOBAHHWIO) JIEHEKHBIX CPEICTB M
MPUOCTAHOBUTH OMEPAIMIO MO CHUCAHUIO JCHEXHBIX CcpeACTB co Cuera B ciaydasx W TOPSIKE,
YCTaHOBJICHHBIX 3aKOHOaTenbcTBOM Poccuniickon denepanumu.

2.3.5. Pactopruyts JloroBop B OJJHOCTOPOHHEM IOPSATKE B COOTBETCTBUU C MYHKTOM 5.2 cTaThu 7
®enepanpHoro 3akoHa Ne 115-03.

2.3.6. Ilpu nanuuum 3asBieHust KimeHta, cocTaBieHHOTo mo ¢opme, yCTaHOBIEHHOW baHkoM,
COCTABJISATh PACUETHBIE JOKYMEHTHI OT €r0 UMEHH.

2.4. KiiueHT uMmeer npaso:

2.4.1. Cosepwiate 1o CyeTy NPUXOAHBIE U PACXOJIHBIE ONEPALMU B COOTBETCTBHU C YCIOBHUAMH
Jlorosopa.

2.4.2. ITomyuyaTs BeIMUCKH 110 CYETY B COOTBETCTBUH C MOPSIKOM, YCTAHOBJIEHHBIM baHKOM.
2.4.3. OcymecTBiATh oneparuu o Cyery, mpeaycMOTpEHHbBIE JEHCTBYIOIINM 3aKOHOIATETECTBOM
Poccuiickoit @enepanuy, B Ipeaenax ocTaTka JIeHEXHbIX cpeacTB Ha Cuere.

3. OrBercTBeHHOCTH CTOPOH

3.1. CTopoHBI HECYT OTBETCTBEHHOCTb 3a HEUCIIOJIHEHHE (HEHAJJIEKallee HCIIOIHEHHE) CBOMX
00s13aTenbCTB MO J[OTOBOPY B COOTBETCTBUHM C JEHCTBYIOIIMM 3aKOHOJATEIHCTBOM Poccuiickoit
denepanuu.

3.2. JIroGast u3 CTOpOH OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 3a HEHMCIIOJHEHUE WM HEHAJIeKaIee
UCIIONTHEHUE 00513aTeNbCTB Mo JIoroBOpY, €Clii TaKOe HEUCIIOHEHE 00YCIOBICHO UCKIIOYHTEIHHO
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HACTYIUICHHEM W/WIM JEUCTBHEM OOCTOSTEIBCTB HEMPEOAOTUMON CHIbl  ((hOopCc-MakOpPHBIX
OGCTOHTGHBCTB), MOATBCPKAACMBIX YIIOJIHOMOYCHHBIMHU Ha TO opraHu3anuvsaMu NI
rOCYJapCTBEHHBIMH OpTaHaMHU.

3.3. bank He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHUE/HAPYIIEHUE CPOKOB HCIOJIHEHUS
pacnopspKeHUH B BUJIE 3asBJICHUH HA MEPEYMCIICHHUE JICHEKHBIX CPEJICTB, a TAKXKE JOKYMEHTOB I10
3a4YUCJIICHUIO CPCACTB W HHBIC IIOCJICACTBHA, HACTYIIMBIOHUEC BCICACTBUC OH_II/I6OK, AONYIICHHBIX
KimenTom mpu ux opopmiIeHuH.

3.4. baHk He HeceT OTBETCTBEHHOCTH nepes KiinmenToMm 3a 3a1epKKy OCYyIIECTBIEHHS Oepaluil 1o
Cuery B citydasix, €clli 3Ta 3ajiep>kKKa [IPOU30I1Ia He 110 BUHE baHka.

3.5. bank He HeceT OTBETCTBEHHOCTH 3a MOCIEICTBUS UCIIOIHEHUS 3asBICHUI Ha MepeyrciIeHre/Ha
[EPUOINYECKOE MEPEUNCIICHUE, BBIIAHHBIX M/WIM MOANHUCAHHBIX HEYNOJHOMOYEHHBIMU JIMLIAMM,
€CJIM B COOTBETCTBUHU C JCUCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickont denepanuu bank He Mor
YCTaHOBUTh (DAaKT BBIJAYM 3asBJICHHUA Ha IIEPEUUCIICEHUE/HA MEPUOANYECKOE I1EepPEeUUCIICHUE
HEYIOJHOMOYECHHBIMHU JIULAMU.

3.6. bank HeceT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepanun
B CJIy4asiX HECBOCBPEMEHHOT0 3auncieHusi Ha CYeT IEHEKHBIX CPEJICTB TNO0 X HEOOOCHOBAHHOTO
cnucanusi bankom co Cuera, a TakKe HEBBINOJIHEHHUS YyKazaHuil KimeHTa o mepeducieHuH U
BBIJIa4€ JICHEKHBIX cpeAcTB co Cyera.

3.7. bank He OCyIIECTBIIAET KOHTPOJb UCOIb30BaHus KiMeHTOM JAEHEXKHBIX CPEACTB B MHTEpECcax
benedunnapa, 3a UCKIIOYEHHEM CIyyaeB, MPEIyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoii
Oenepaunn. KoHTpOJIb OCYHIECTBIIAETCS CaMOCTOATENBHO KilneHTOM.

Kinnenrt OCYIHICCTBJIAICT KOHTPOJIb 3a OCTAaTKOM ACHCKHBIX CPEACTB HA quTe, B TOM 4YHCJIC 3a
IMPEBBINICHUCM OCTATKa JACHCKHBIX CPCACTB Ha Cuete Haa MaKCHUMAJIbHBIM pasMEpoOM CTPaxoOBOI'O
BO3MCIICHHUSA ITYTEM IMOJTYUYCHUSA BBIIIUCKU 110 quTy. HpeI[OCTaBJ'IeHI/IC BBIIINCKH I10 quTy SABJIACTCA
HaaJaeXalum crocobom YBCAOMIICHUSA Knuenrta o COBCPUICHHBIX OII€paluiax, pasMepe OCTaTKa
ACHCKHBIX CPCIACTB Ha quTe, B TOM YHCJIC 3a MPCBBIMNICHHUEM OCTaTKa ACHCKHBIX CPCIACTB Ha
Cuete Haa MAaKCUMaJIbHBIM pa3MCpPOM CTPaxoOBOI'0O BO3MCUICHU.

3.8. KumeHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTb IPEACTaBISIEMBIX JOKYMEHTOB, 3a
CBOCBPCMCHHOCTDb MMPEAOCTABJIICHUA I/IH(i)OpMaHI/II/I O BHCCCHHH B 3TH JOKYMCHTLI H3MEHEHUN U
JONIOJTHEHUH, HeoO0XoAuMBIX Juid  OTKpbiTHs Cuera 1o Hacrosimemy JloroBopy u/uim
OCYULIECTBJIEHUS ONEPALMI 110 HEMY.

4. Cpok peiicrus JloroBopa, nopsiioK ero H3MeHEHHsI M PACTOPKeHUSI
4.1. JloroBop AEHCTBYET B TEUCHHE HEOMPECICHHOTO CPOKa.

4.2. JloroBop MOXeT ObITh U3MEHEH 0 B3aMMHOMY COTJIACHIO CTOpOH Oe3 coriacus benedunumapa.
Nupopmanusa o npemnaraemblx baHkoM u3MeHeHusix ycnoBui Hactosmero Jlorosopa, Tapudos
nosogutcst 1o cBeneHus Kiuenta nyrem pasmemenus B Ilompasnenenusax banka u Ha
odunmanpHOM BeO-caiite banka B cetn MHTepHET 1O aapecy Www.rncb.ru.

4.3. Hacrosimuii JloroBop MOXeT ObITh pacTOprHYT Oe3 cornacus beHeduimapa mo mucbMeHHOMY
3asBJIICHUIO 3aKOHHOro mpeactaButens. lIpu pactopkeHnu Hacrosimero JloroBopa ocTaTok
JICHEKHBIX CPEJCTB Mepeuucisercs Ha Apyrod HomuHanbHBIN cyeT 3aKOHHOTO MpPEICTABUTEN,
OTKPBITHIA ISl ydeTa COLUalbHbIX J0Xx010B benedunmapa, mpu ycioBuu, YTO HAa MOMEHT
pactopskenus JloroBopa oH sBJseTcsl 3aKOHHBIM TpecTaBuTeneM benedunuapa.

4.4. Tlpu cMeHe 3aKOHHOrO NPEACTABUTENS, B CBS3M C HaszHaueHneM OpraHaMu OINEKU H
MOTICUYUTENBCTBA HOBOTO 3aKOHHOTO TMpeactaButens benedpurmapy, Hacrosmmii [oroBop
pactopraercsi, u (Cuer 3akpbIBaeTCs 1O TUCBMEHHOMY 3asBJIECHHI0O HOBOTO 3aKOHHOTO
MPEACTaBUTENS, C OJHOBPEMEHHBIM IMEPEUYHCICHHUEM OCTAaTKa JEHEXHBIX CpPEACTB HAa BHOBb
OTKpPBITHIN CueT HOBBIM 3aKOHHBIM MIPEACTABUTEIIEM.
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4.5. Ilpu npekpallleHuy MOJHOMOYUK 3aKOHHOTO MPEACTABUTENA B CIydasx, MPEIyCMOTPEHHBIX
nynktamu 1, 3 crateu 40 ['paxxnanckoro konekca Poccuiickoit denepaiuu, ocTaTok JEHEKHBIX
CPEIICTB TEpeUuCIsieTCss Ha JII000W OaHKOBCKMU cyeT beHedwuimapa, 1mo ero 3asBieHHIO, JTHOO
BbIJIaeTCs €My B Kacce banka.
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[punoxerne 9 k «[IpaBuaaM KOMIUIEKCHOTO GAHKOBCKOTO
obciyxuBanus puznueckux nui B PHKB bank (ITAO)»

6 POCCUMCKHN HAIIMOHAJIGHBIN
PH “ KOMMEPYECKHW BAHK AHKETA
3aI0JIHSCTCs PH IIepBoM obparenny B bank, a Taioke npu nprcoexnHennd K [opsky
- (nyﬁ.}]n'moe AKIUMOHEPHOE OﬁlllecTBO) OCYIIECTBIIEHUS IEKTPOHHOTO I0KYMEHTOOG0POTA TIPU GAHKOBCKOM 00CTY/KUBAHHH (DU3UIECKHUX
295000, Poccuiickas Dedepayus, Pecnybnuxa Kpoim, 2. Cumgheponons, yi. mmun B nogpasaenenusx PHKB bank (ITAO)
Habepescnas umenu 60-1emuss CCCP, 0. 34
JAHHBIE KJIMEHTA
DOAMUNIINSA M
OTYECTBO JATA POXIAEHUS (aa.mm.1rIT)
MECTO POXJIEHUA T'PAXKAAHCTBO Po O
MPEABIAYIIUE ®AMUWINS, UMS1, OTYECTBO (ecnu MeHsIUCH) 10J1 OM OX
JAHHBIE JOKYMEHTA, YAOCTOBEPAIOIIEI'O JIUYHOCTb
Bun noxymenra: Cepus Ne
Kox moppasnenenus JlaTa BbIIaY¥ (O1.MM.ITTT)
Kewm BbIan
WHH (npu Hanmuaum) CHWJIC (npu Hanmmuum)

AJIPEC TIOCTOSTHHOM PETMCTPAIIMY (perucTpanusi o MecTy Npo:KHBAHUS/NPeObIBAHMS)
WNupnexc Anpec
AJIPEC ®AKTHYECKOI'O TPOXXUBAHUS
HNupnexc Anpec
MUT'PAIIMOHHASI KAPTA
(3amonHseTcs B caydae, eciii KIueHT sSBisieTcss HHOCTPpaHHBIM TPasKIaHHHOM/JIHIIOM 0€3 TPakIaHCTBA)
Homep MurpanuoHHO# KapTh npeGbIBAHHE C o
JAHHBIE TOKYMEHTA, HOATBEPKJAIOIIETO ITPABO NTPEBBIBAHUSA (ITPOXKUBAHMSA) B POCCUUCKOU ®EJEPAIIUU
(3amoHseTCs B CIydae, eClU KIHMEeHT SIBISIETCS HHOCTPAHHBIM IPaKAaHHHOM/JIMIIOM 0e3 TpaXKJaHCTBA)

Bun na xurenserso O Paspenienne Ha BpeMeHHOE pokuBanne [ ]éma Hpyroit

PexBU3UTHI IOKyMEHTa Cepus Howmep

Kewm Bbi1aH JleiicTByer ¢ 1o
NHPOPMALIUSA O NIYBJINYHOCTH

S w/nmm cynpyr(-a) u/nnn 6JIU3KHE POACTBEHHUKH SBIAIOCH(-C51) My OIMYHBIM TOJKHOCTHBIM JTLOM(-MH) OJda OHer

MHNOATBEPXKJIEHUE KJINEHTA
o npucoeguHennu K «IIpaBujiaM KOMILUIEKCHOT0 0aHKOBCKOIro o0cayxuBanusi puzuveckux juu B PHKD bank (ITAO)»

Hacrosim 51, <®@UO> , umenyemsbiii(as) KinueHT

3anoanaemcsa npu nepeuunom oopauienuu Knuenma
1. Tpemnararo (nenato odepry) POCCAMCKOMY HAIIMOHAJIBHOMY KOMMEPYECKOMY BAHKY (ny6im4Hoe aKIHOHepHOE
oouectBo) (nanee — PHKD bank (ITAO)/baHk) 3akmrouuTh co MHOW JI0roBOp KOMIIEKCHOT0 0aHKOBCKOT0 00CIy:KUBAHUS (GU3HYECKHX JHUI
B PHKB Bbaunk (IIAO) (namee — JIoroBop KOMIUIEKCHOTO OOCITYKUBaHHUS) Ha YCIOBUSAX «[IpaBHi KOMITIEKCHOTO OaHKOBCKOTO OOCITY>KHBaHUS
dusmuecknx . 8 POCCUMCKOM  HAIIMOHAJIBHOM KOMMEPYECKOM BAHKE (my6nmdHOEe aKIHOHEpHOE OBIECTBO)»,
yrBepxaeHHbIX [Iprkazom banka ot 26.02.2015 Ne 84 (nasee - [pasuia).

2. IToxTBepxkaro, 9TO 03HAKOMJIEH, COTJIaceH 1 MpHcoeAnHsAI0ch K [IpaBuiamM, ykazannsle IIpaBuia MHe NOHSTHBI.

Hacrosimee moareepskaeHne opopMisieTcst B IBYX 3k3eMIurapax, mo ogaomy mia Kinnenta u PHKB Bank (ITAO), u sBisieTcss €AMHCTBEHHBIM
JTIOKyMEHTOM, TIOATBEpKAAronMM (akT 3akmoueHus JJoroBopa KOMIIIEKCHOTO 00CTY>KHBaHUs IyTeM NpycoeanHeHus K [IpaBuiaam.
3. Hato cBoe cormacue PHKB bank (ITAO), OI'PH 1027700381290, THH 7701105460, pacmonosxkeHHoMy 1o aapecy: 295000, Poccuiickas
Oenepanms, Pecnybmuka KpeM, r. Cumdeponons, yn. HaGepexxnas umenu 60-netuss CCCP, n. 34, B COOTBETCTBHH C TpeOOBaHHSIMHU
®DenepansHoro 3akoHa 0T 27.07.2006T. Nel52-03 «O mepcoHanbHBIX AaHHBIX» Ha 00paOOTKYy MOWX IMEPCOHANBHBIX JTaHHBIX (B TOM YHCIE
OHOMETPHIECKHUX MEPCOHAIBHBIX JAAaHHBIX), B TOM YHCIIe TPETHUMHU JHIAMHU (B TOM 4wmcie, s 06pabotku mo nopydenuto PHKB Bank (ITAO),
JIEHCTBYIONIMMH HAa OCHOBAHUH areHTCKUX JOTOBOPOB WJIM WHBIX JOTOBOPOB, 3akmodeHHbIX MU ¢ PHKDB Bank (ITAO), kak ¢ HCTIONBE30BaHUEM
CpeICTB aBTOMATH3alMH, TaK 1 0e3 UCHOJIb30BAHUS TaKUX cpelcTB. [lato cBOE COrylache Ha COBEpIICHHUE CICAYIOINX JHCTBUIL:  cOOp, 3amuch,
CHCTEMaTHU3alHI0, HAKOIUICHHE, XpaHEeHHe, yTOUHeHHe (0OHOBICHHE, U3MEHEHHUE), H3BICUEHUE, HCII0Ib30BaHUE, OJIOKMPOBaHUE, 00E3IMINBAHE,
yJaleHHe, YHHUTOKEHHE, a TaKxKe Ha Tepenady (pacupocTpaHeHHe, MPeOCTaBlIeHHe, IOCTYIT) TPETHHM JIHIaM (B TOM YHCIe, s 00pabOTKH Mo
nopyuenuto PHKbB Bbank (ITAO), nelicTByromuM Ha OCHOBaHMM areHTCKUX JOTOBOPOB MJIM MHBIX JOTOBOPOB, 3akiaroueHHbIX uMu ¢ PHKDB bank
(TTAO)) MouXx TepCOHANBHBIX JaHHBIX, KOTOPBIC COACPIKATCS B JAaHHOW AHKETE, a TAKXKE B MHBIX ITOJy4aeMbIX OT MEHs JOKYMEHTaX M CBEJICHHAX
B pamkax JloroBopa KoMIuieKcHoOro obcmyxuBanus u [Ipasuin. Hacrosimee cormacue nmpemocTaBiseTcss MHOW A IeJiell IPOABIDKSHNUS HA PHIHKE
(B TOM UHCIIE TIyTEM OCYIIECTBIICHHS MPSIMBIX KOHTAKTOB CO MHOHM C MOMOIIBIO CPEJICTB CBSI3H, BKIIIOYAsl TOYTOBBIE OTIPABIEHHS, TeIe(OHHYIO
CBSI3b, DJIEKTPOHHBIE CPEICTBA CBS3H, B TOM uncie SMS-cooOmenns, (akCHMIIIBHYIO CBSI3b U IPyTHe CPEICTBa CBsI3H) npoxykToB (ycryr) PHKB
Bank (ITAO), coBmectHbix npoayktoB PHKB Bank (ITAO) u TpeThbHX JHII, TPOAYKTOB (TOBapOB, paboT, YCIyr) TPEThHX JIUII, ACHCTBYIONIMX Ha
OCHOBAaHHUH areHTCKUX JOIOBOPOB MJIM MHBIX 1OTOBOPOB, 3akmoueHHbIX uMu ¢ PHKDB bank (ITAO).

Hacrosiimiee coriacue mpenoCcTaBisieTcsi MHOIO ¢ MOMEHTA IMOJNMCAaHMsI HACTOSIIeH AHKETHI Ha BeCh CPOK MOei xu3HH. McrmonHeHue
MHOIO CBOMX 00513aTebCTB 110 JIOroBOpY KOMIUIEKCHOTO 0OCITyKHBaHMS MO0 NpeKpallieHne yKa3aHHOTro J[oroBopa He NPEKpalaloT JeHCTBHE
HacTosiero coryacus. O6paboTka U XpaHEHHe MePCOHANBHBIX JaHHBIX OYIET OCYLIECTBIATHCS B TEUEHHE BCETO CPOKA JEUCTBHUSI HACTOSILETO
cornacus. Hactosimee coriacue MoxkeT OBITH 0T03BaHO MHOIO rocpezncTBoM Hampasienns B PHKB bank (ITAO) mucsMeHHOTO yBEIOMIICHUS 00
OT3BIBE COTJIACHs 3aKa3HBIM ITMCEMOM C YBEJOMJICHHEM O BPYUEHHH JIHOO BPYUCHO JIMUHO IO MOIIHCH YIOJHOMOYEHHOMY IPEICTABUTEINIO

7 Mpunosxenue uzmeneno Ipukazom Ne 892 ot 11.12.2018
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Banka. JlocToBepHOCTH COOOIIEHHBIX MHOIO CBEICHUH MOATBEPKAALO.
4. Hacrosumm a0 cBOE COIJIacHe Ha MPOBEJCHUE ayMO3aNiCH Tele()OHHBIX IIePEroBOPOB MEX Ly MHOM M bankom. Hacrosumm npusHao, 4To
yKa3aHHBIE ayJHO3alUCH MOTYT OBITH HCIIOIB30BaHBI B CyJ€ B KaueCcTBE [OKAa3aTebCTB B COOTBETCTBHM CO cTaThei 55 I'paxkmanckoro
npoueccyanbHoro kojekca Poccuiickoit denepanuu.
5. Hacrosmum nmato cBoe cornacue PHKB bank (ITAO) Ha moiyueHHe MOEro KpeIuTHOTO OT4eTa, C(OPMHPOBAHHOTO HA OCHOBAHUH MOCH
KpeaOUTHOW ucTopuu B BIOpo KpeauTHBIX UCTOpHil B cooTBeTcTBUHM ¢ DenepanbHbiM 3akoHOM 0T 30.12.2004 r. Ne 218-®D3 «O kpeauTHBIX
HCTOPHSX» C LENbI0 IPOBEPKU MOEH OI1aroHaIe)KHOCTH U OIIEHKH KPEAUTOCIIOCOOHOCTH.

3anonnaemca npu coenacuu Knuenma (kak npu nepeutuHom oopauienuu, max u npu 04epeoHoM nocjie nepeudHozo)
VnonunomounBato PHKB Bank (ITAO) B pamkax JloroBopa KOMILIEKCHOTO OOCITY)KHBaHHsI HCIIOJB30BaTh B KauecTBe HOMepa TeiedoHa s
obMmeHa cooOmeHusMu ¢ baHkoMm, B TOM uucie B pamMkKax paOOThl ¢ CHCTEMaMd TUCTAHIMOHHOTO JOCTYNa W/HIM MpU OOCITYy)XKUBAaHUU B
nofpasjieneHuax banka B pamkax 3JI€KTPOHHOTO JAOKYMEHTOOOOpOTa C HCIOIb30BAHHEM 3JIEKTPOHHOM MOIMNCH, HOMEP MOETr0 MOOMIBHOTO
TenedoHa

+7 (manee — JloBepeHHBIN HOMep MOOHIBHOTO TenedoHa).

[MpuHMMAalO U COTamarck ¢ TeM, YTO BCe OJHOPa3oBEIe Mapoiy (YHHKaubHEIe Konpl — monTBepxaeHus) 1 SMS-cooOImeHns ¢ NCIoIb30BaHIEM
CHCTEM JIUCTAHIIMOHHOTO JOCTYIIAa W /WM IIPU OOCITY)KMBaHUH B PaMKax 3JIEKTPOHHOTO JOKYMEHTOOOOpPOTa C HCIIOJIb30BaHUEM 3JIEKTPOHHOH
MoANCcH OyAyT HAalpaBIAThCS MHE baHKOM MCKITIOUHTENHHO HA YKa3aHHbIH J[0BEepeHHBII HOMep MOOMIEHOTO TenedoHa.

3anonnsaemca npu coznacuu Knuenma (kak npu nepguunom oo6pawieHuu, maxK u npu 04epeoHoM nocje nepeuinozo)
Hacrosimmum npemuaraio (menato opepry) PHKB bank (ITAO) 3akmounts co MHO# J[oroBop MpenocTaBiICHUs U UCIOIB30BaHUS OaHKOBCKHX
pacuetnsix kapT PHKB bank (ITIAO) B mopsiake M Ha yCIOBHUSX, M3JIOKEHHBIX B [IpaBuiax MpemocTaBlIeHHUs M HCIOJNb30BaHUSA OAHKOBCKUX
pacuetnsix kapT PHKbB bank (ITAO) (ITpunosxenue 4 x [IpaBuiam), OTKpBITH OaHKOBCKUI CUET AJISI COBEPIICHHS OIEpPaLUy C HCIOIb30BaHHEM
0OaHKOBCKOI pacueTHOHN KapThl M IPEJOCTaBUTh OAHKOBCKYIO PACUETHYIO KapTy « ».
O0s13y10Ch HE HCIIOIH30BaTh OAHKOBCKYIO PACUCTHYIO KapTy Ul COBEPIICHHS OIIepalii, CBI3aHHBIX C OCYIIECTBICHHUEM IIPEIIPHHIMATEILCKOM
JIeITeTbHOCTH JIN00 oneparuii, IpOTHBOpeYaIlnX 3aKoHOAaTeIbCTBY Poccuiickoii denepanum.
BankoBckas pacueTHas kapTa Ne MHOIO I10JIy4€eHa JlaTa « » 20 1.

3anoansemca npu coenacuu Knuenma (kak npu nepsuunom oopawieHuu, maxk u npu o4epeoHoM nocjie nepeutHozo)
Hacrosimmum npemnarato (nemato opepry) PHKB bank (ITAO) 3akmrounts co mHOU Corjiamenue 00 OCylIeCTBJIEHHH JJI€KTPOHHOIO
JOKYMEHT0000pO0Ta NpH 0AaHKOBCKOM 00cay:kuBaHUU pusuyeckux iy B noapasaenenusix PHKB baunk (ITAO) Ha ycnoBusAX, H3JI0KEHHBIX
B [lopsinke ocymecTBIeHUS 3NEKTPOHHOTO JOKYMEHTOOOOpOTa MpH OAaHKOBCKOM OOCIyXHBaHUH (u3udeckux nun B noapaszaeneHusx PHKB
bank (ITAO) (TIpuioskenue 13 k [IpaBunam).
Hacrosmum mpemnarato (menmato odepry) PHKB Bank (ITAO) 3axmounts co MHo# CorjameHne 00 OCyIIeCTBJIEHHH 3JIEKTPOHHOTO
JOKYMEHTO000pOTA NPU JUCTAHIMOHHOM DaHKOBCKOM 00cay:xuBannu puznyeckux jun B PHKB bank (ITAQ) Ha ycnoBUsX, U3JI0KEHHBIX
B [lopsiike ocymiecTBIeHHs 3JIEKTPOHHOTO JOKYMEHTOO00OpOTa IpW JUCTAaHIMOHHOM OaHKOBCKOM obOcmyxuBanumu ¢usmdeckux i B PHKB
bank (ITAO) (ITpunoskenue 15 k ITpaBunam).
[MpuHMMAalO0 ¥ COTNamaKCh ¢ TeM, 94TO:
- FICIIONIb30BaHNE CTeHEPUPOBAHHBIX baHKOM yHHMKanbHBIX KOJOB — MOATBEpKACHUM, HAMIPaBIseMbIX MHE Ha JlOBEpEHHBII HOMEP MOOHIBFHOTO
TeneoHa, a TaKKe HCIONB30BaHUE COUYETAaHHSI HOMepa Moeil OaHKOBckoi pacueTHod kapTel M [IMH-xoma kaptel sBisiercss moeit IIpoctoit
JNIEKTPOHHOW MOJMHKCHIO M aHAJIOTOM MOEH cOOCTBEHHOPYYHOH MOAMHUCH B cOOTBEeTCTBUU ¢ PDenepanbHbiM 3akoHOM OT 06.04.2011r. Ne63-D3
«O06 >IeKTPOHHOI MOATIICHY;
- mpocTasi JEKTPOHHAsI IOJIUCh, HCIOJb3yeMasl B paMKaX 3JIEKTPOHHOTO JOKYMEHTO00OpOTa Ul MOJNUCcaHus 3asBleHUH, PacnopsukeHuit u
WHBIX JIOKYMEHTOB B (hopMe DJIEKTPOHHBIX JOKYMEHTOB, SIBIISIOIIMXCS OCHOBaHHEM Ui o(opmieHHs OGaHKOBCKHMX IMPOJIYKTOB/COBEPIICHUS
orepanuii, 10CTaTo4Ha JJIs HOATBEPIKICHUSI MOET0 aBTOPCTBA B OTHOIICHUH DJIEKTPOHHBIX JOKYMEHTOB;
- TIPOCTast ANMEKTPOHHAS TOAMNCH, UCHONb3yeMasi B paMKaxX 3JEKTPOHHOTO JOKyMEHT0000pOTa, AJ MOANMCAHUS MHOU COTJIACHs Ha TONTydeHHe
PHKGB Bank (ITAO) kpenuTHOTO O0TYeTa B BIOPO KPEOUTHBIX HCTOPHI, B COOTBETCTBHU ¢ DenepansHbM 3akoHOM OT 30.12.2004 Ne218-®3 «O
KPEIWTHBIX HCTOPUSIX», HMHBIX MOKYMEHTOB B (hopMe OIEeKTPOHHBIX JOKyMEHTOB, IOCTaTOYHA JUISI MOATBEPXKACHHS MOETO aBTOPCTBA B
OTHOIICHNH DJIEKTPOHHBIX JOKYMEHTOB;
- nH(opMaIMOHHbIe cucTeMbl baHka 00ecreunBaloT MOATBEPIKACHHE MTOUTMHHOCTH DJIEKTPOHHBIX JOKYMEHTOB B IPOIIECCE XPAaHEHHS;
- QJIEKTPOHHBIE JOKYMEHTBI, ITOIHCcaHHbIe [IpOCTOM 31eKTPOHHOM OANHCHIO C UCTIOIB30BAHIEM JIEKTPOHHOTO TIOKYMEHTO000pOTa B TIOPSAKE U
Ha YCIIOBUSIX, H3JI0KEHHBIX B [lopsiike OCYIIECTBICHUS 3JIEKTPOHHOTO JJOKyMEHTO000pOTa NPH GaHKOBCKOM O0CITY)KMBaHHU (HDH3MYECKHX JIUIL B
noapaznenenusx PHKB Bauk (ITAO) (Ilpunoxxenne 13 x IlpaBmmam) m Iopsiake oCymIecTBICHHUs DJIEKTPOHHOTO JOKYMEHTOO0OpOTa IpH
UCTAaHIMOHHOM OaHKOBCKOM oOchyxuBannn ¢mmdeckux un B PHKB bamk (ITAO) (Ilpunoxenme 15 k IlpaBmmam), mpusHaKoTCsS
PaBHO3HAYHBIMHU JOKyMEHTaM, O(OPMICHHBIM Ha OyMa)XHOM HOCHTEIE M MOANMUCAHHBIM MOEH COOCTBEHHOPYYHOH MOMINHUCEHIO. DIIEKTPOHHBIE
TIOKyMEHTHI B HH}popMaIws, copMupoBaHHbIE, 3a)UKCHPOBAHHBIE M BEITPYKEHHBIE 3 aBTOMATH3UPOBAHHEIX cucTeM baHka, paccMaTpuBaioTcs
MHOIO B Ka4ecTBE HAMIEKAMUX (OTHOCHMBIX, JOMYCTUMBIX, IOCTOBEPHBIX M JOCTATOYHBIX) JOKA3aTeNbCTB M MOTYT CIyXHTh
MOATBEP)KAAIOIIMMH JOKYMEHTaMH (JI0Ka3aTeIbCTBAMH) IPH PACCMOTPEHUH CIIOPHBIX CUTYalLlUi{, B TOM YHCIIE U B CyJI€.
HacrosimuM naro nopydeHue baHKy B JnIie ero ymoJHOMOYEHHBIX Pa0OTHHKOB Ha OCYIIECTBJIEHHE OT MOETO MMEHH HpH OOCIy)KHMBaHHU B
nojpasziefieHusaX baHka B paMkax OJJIEKTPOHHOTO JIOKyMeHT0oOOpoTa JeHcTBHMiI B HMH(pOpMalnMoOHHOW cucTeMe baHka, CBSI3aHHBIX C
OTKPBITHEM/3aKPBITHEM MOEH KIIMEHTCKOI CeCCHH, BBEJJEHUEM 110 MOEMY BBIOOPY M C MOUX CJIOB IAPaMETPOB ONeparyii/0aHKOBCKUX MPOAYKTOB
13 4ncna npepraraeMeix bankom, coctaBinenneM (cosaaHueM) 3asBieHnH, PacopspkeHnit 1 MHBIX JOKYMEHTOB, SIBISTFOIIMXCSI OCHOBAHHEM IS
COBEPIICHUS] MHOIO ONEPAIM/3aKIIIOUeHNUS], N3MEHEHUS, PAaCTOP>KeHNs JIOrOBOPOB O MPE0CTaBIeHHN OAaHKOBCKUX MPOJIYKTOB B COOTBETCTBHH C
ycnoBusMH [IpaBril KOMIUIEKCHOTO OOCITYKHBAaHUS, B BHJE DJIEKTPOHHBIX JOKYMEHTOB, aBTOPCTBO B OTHOIICHMH KOTOPBIX IOATBEPIKIACTCS
moeit [IpocToif 31eKTpOHHOM MOIIHUCHIO.
Hacrosmee cornacue u nopydeHue AeiiCTBYIOT B TEUCHHE BCETO CpOKa AeiicTBHs JIoroBopa KOMIUIEKCHOTO 00CITY>KHBAHHSI.
Hacmoswum 0aro ceoe coenacue PHKB Banx (IIAO) na nonyuenue moe2o Kpeoumnozo omuemad, CHOPMUPOSAHHO20 HA OCHOBAHUU MOel
KpeoumHou ucmopuu 8 bropo kpedummnvix ucmopuii ¢ coomeemcmesuu ¢ Pedepanvuvim 3axonom om 30.12.2004 2. Ne 218-D3 «O kpedumnuix
UCTOPUAXY C Yelbio NPoepKY HA2OHA)EICHOCIU U OYeHKU Kpedumochocobrocmu. 18

JATA, NIOAIUCH KJIMEHTA

118 Tlocnemuuii ab3au, 0003HAYEHHBIH KypCUBHBIM LIPU(TOM, II€YATAETCSA TOJLKO INpH OdepenHoM obpamenun Kiuwenta (mocie
IIEPBUYHOIO OOpaleHus) ¢ Henbio noaxaouenus 0.
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Hdara

MMoanuch

SANIOJIHAETCA COTPYJHUKOM BAHKA

Ankera u ITonreepaxnenune Kinnenra npunartel, naeHTudukanus Kinenra nposenena, noanuch BepHa.

(mata)

(Jomxnocts, ®.J.0. corpynHuka banka)

(mozmucek)
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[punoxenne 10119

K «[IpaBriaM KOMIUIEKCHOTO OaHKOBCKOT'O OOCITYKUBaHHS
¢usnveckux ymi B PHKD bank (ITAO)»

Q POCCUMCKUI HALIMOHAJIBHBIII KOMMEPYECKMI BAHK 3ASIBJIEHME
(y0sIM4HOE aKIMOHEPHOE 00IECTBO)
T'enepansras nmuuensus LB PO ot 20.05.2015; Ne 1354 0 pacTop:keHun IIOFOBOpa
BUK 043510607; UHH 7701105460; KIIIT 910201001; KOMILTEKCHOTO 00CTyKHBAHUST
k/c 30101810335100000607 8 OTIEPY MI'TY Banka Poccun

295000, r.Cumdeponois , yi. Habepesxnas nmenu 60-netust CCCP, n.
4 B OO I

3 .
P H K E ww.rnebru nau nodpa PHKE Banx (I1140)

Hacrosmmm s,

d)l,lMLl/lu}l, ums, omuyecmeo Knuenma
Hoxymenm, yoocmogepsiowputi auynocms Knuenma:

8UO DOKYMEHmA, cepusi u HoMep OOKYMeHma
6 uye

pamunus, ums, omuecmeo npedcmasumens Knuenma
deticmgyowezo (-eit) Ha 0cHo8anuu dosepeHHocmu Ne __om _,

Jlokymenm, yoocmoeepsaroujuii IUHHOCb
npeocmasumens Knuenma:

8UO DOKYMEHmA, cepusi u HoMep OOKYMeHma

SBJISISICH CTOPOHOH 110 JloroBopy KoMIutekcHoro oocmyxuBanus ¢usmdeckux i PHKB bank (ITAO) (manee — [loroBopa) oT . ., 3aKJIFOYEHHOTO
muoro ¢ PHKB Bank (ITAO) (manee — Bank) mytem npucoenauHerus K «[IpaBunam KOMIUIEKCHOTO OaHKOBCKOro obciykuBanust pusndeckux i B PHKB
Bank (ITAO), yrBepxkaeHHbiM Ilpukasom banka or . . Ne  u jeicTByroLUM ¢ S , JeUcTBys N0OpOBOJIBHO, npoury bank
pacToprayTs Jlorosop.

41 ysenomiien (-a) 0 ToM, 4To pacropskerue JIoroBopa Bieuer 3a coboii IPeKpalleHre AeUCTBHS BCEX 3aKIIFOUEHHBIX B €r0 PAMKax U JCHCTBYIOIMX HA ATy
€ro PacTOPKEHUsI JOTOBOPOB O IPEJOCTABICHHH OAHKOBCKOTO NPOIYKTa, B TOM YHCIE, JOrOBOPOB CPOYHBIX OAaHKOBCKHX BKIaIOB. [Ipm nocpodHoM
PACTOPIKEHUH JOrOBOPOB CPOYHBIX OAHKOBCKHX BKJIAZOB HAYMCIEHHE M YIUIaTa IIPOLIEHTOB OCYIIECTBISACTCS MO IOHWKCHHOH CTaBKE B COOTBETCTBHH C
JIEUCTBYIOLIMM 3aKOHO/ATENbCTBOM PD U yCIIOBUSIMU YKa3aHHBIX JIOTOBOPOB.

Z[aHHOC 3asBJICHUE COCTABJICHO B JIBYX DK3EMILIAPaAX, O OJHOMY JUIA Knuenra u banka.

®.11.0. Kitnenra

D.U.0. K npeoc na K

Toonucws K / npeoc 151 Knuenma odama

OTMETKHU BAHKA

3asBIeHHe IPOBEPEHO U MPHUHATO. JIoroBOp pacTOPrHYT IO 3asBlIeHHI0 KimenTa ¢ 1aTsl preMa JaHHOTO 3asBICHHUS.

TToanucs rp.
D.1.0. K npedc; 15 Knuenm
YIOCTOBEPHIT
oondicrocms u D.M.0. compyonuka banka
« » T.
M.IT noonuck oama

KonTpompyromuii coTpyaHHK:

(Oonxncrocme u D.HU.0. konmponupyowezo compyonuka banka)
« » T.
noonuco oama

19 TIpunoxenue no6asneno Ipuxasom Ne 281 ot 06.05.2016
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Hpunosxenue 11'%° x  «[IpaBunam KOMILIEKCHOTO

O6ankoBckoro oocmyxuBanus pusnueckux nui B PHKbB
banx (ITAO))»

YcnoBus u nopsinok mnpenocraBienuss PHKB bank (ITAQ) ycayrm mno o0ciay:KuBaHUIO
smutupoBanubix PHKB bank (ITAO) winm CTOPOHHMMH KpeIMTHBIMHM OPraHU3alMsIMU
0AHKOBCKHX KapT (pM3M4YeCKHUX JuIl ¢ npuMeHeHneM nHTepHeT-pecypca PHKDB Bank (ITAO)

1. TEPMHUHBbI

ABTopu3auusa — (aBTOPU3AaLMOHHBINA 3alpoC) — pa3pellieHHe, IPEIOCTaBISIEMOE SMUTEHTOM IS
IIPOBE/ICHUSl ONEpallud C MCIOJAb30BaHMEM KapThl MM €€ pPEeKBU3UTOB U IOPOXKIAIOIIEE €ro
00513aTENbCTBO 1O HWCIOJHEHUIO IPEJCTaBICHHBIX JIOKYMEHTOB, COCTaBJICHHBIX C HCIOJIb30BAHHUEM
KapTbl. ABTOpH3aLMOHHBINA 3apoc MPOU3BOAUTCS C ILIENbI0 ONpeAereHus JoctaToyHocTu Ha Kapre
CpeAcTB, HEOOXOMUMBIX JlepxaTenro AJsi COBEpIICHHs OIepaluu ¢ Ucrosib3oBaHueM KapTsl wimm e
PEKBU3UTOB.

Axuent IlIpaBua — coBepuienue I[lnarenbumkoMm yka3zaHHbIX B Hacroswmux IIpaBuiax aeicTBuid,
HAIIPABJICHHBIX HA IIOJy4YeHUE YCIYyTH U MOATBEPKICHUE COIJIAcUs 3aKJIFOUUTh HacTosAlui orosop
MyTeM HakaTusi KHOMKH «OTJIaTUTh» B TUIATEKHOM OKHE.

Bank - POCCUMCKUI HALIMOHAJIbHBII KOMMEPYECKHI BAHK (my6imMuHOe aKIMOHEPHOE
00IIeCTBO).

Bank-3MmurteHT — bank/cTopoHHMI OaHK, BRIMTYCTHBIINI B oOpaiienue Kapty.

Bbank Poccun (LlenTpanbnblii 6ank Poccuiickoii ®denepanun) — sSBisieTcs IOPUINYECKUM JUIIOM U B
coorBeTcTBUM ¢ KoHcTurynue P® ocymecTBiser neHexHyro smuccuio. Crtaryc, Henu JesTeIbHOCTH,
dbyakuun 1 nomHomounst LlentpansHoro 6anka Poccuiickoit ®eneparuu onpenenstorcs Koncrurynuen
Poccuiickoit ®@enepanuu, PenepanbubiM 3akoHoM «O LlenTpansHom 6anke Poccuiickoit denepannu
(banke Poccun)» ot 10.07.2002 Ne 86-D3 u npyrumu enepaibHbIMU 3aKOHAMH.

JloroBop — 10roBOp O NPENOCTABICHUH YCIYTH « IHTEpHET-2KBalipHHI»;

HNurepHer-pecypc banka — yHuBepcanbHBIN IUIATEKHBIM MHTEPHET-pecypc baHka, nmpeacTaBisomui
co0Olf COBOKYIMHOCTh MHTETPHUPOBAHHBIX MPOIPAMMHO-ANIMApaTHBIX M TEXHUYECKUX cpeicTB baHka,
UCIOJIb3YEMBIX JJIS1 OKa3aHus Y CIIyTH.

JInunblii kaOuHer — paszznen Ha uHTepHeT-caite TCII, noctynnsiii Tonsko Kimenty. Bxon B JInunslil
KaOMHET 3alIMILEeH JIOTUHOM U MapoJieM, U3BECTHBIM TOJIbKO KineHTy.

IlnaTe:xxHoe OKHO — crienanbHbll pa3aen Ha caiite TCII, ¢ moMoNIbI0 KOTOPOTO OCYIIECTBIISIETCS OJIUH
W3 HTAIOB MPEIOCTABICHUS Y CIIYTH.

HpaBn.na - HpaBI/ma KOMIIJICKCHOTI'O 06CHy)KI/IBaHI/I$I.

IMpaBuaa Iaarexnbix cucrem (nanee — [Mpasuia IC) - COBOKYITHOCTh JOKYMEHTOB, ONPEICIISIOIINX
ycnoBus ydactusa B 1IC, ocymiecTBieHus nepeBoja JE€HEXKHBIX CPEJICTB, OKAa3aHUS YCIYT IUIaTEXHOU
MH(QPACTPYKTYPHl U UHBIE YCIIOBUS, orpenaesnsieMble OnepaTopoM B COOTBETCTBUU € 3aKOHO/IATEIbCTBOM
Poccutickoit denepanuu.

IIC — mnarexuas CUCTCMA, YHACTHUKOM KOTOpOfI SABJISICTCA BaHK, IMPAMBIM UJIW KOCBCHHBIM.

120 [Tpunosxenne no6apneHo Ipukaszom Ne 358 ot 02.06.2016
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Onepanusi/onepanus  OIJIATHI  3aKa3a/mjaTe:k  —  omepanuss  OE3HATUYHONH  OIUIATHI
TOBapoB/yciyr/pabor  (3aka3za), coBepmiaemas  jgepkareaeM  KapTel ¢ HCIONIB30BaHHEM
Kaptoi/pekBusuroB Kapter Ha caiite TCII ¢ npumenennem MaTepHer-pecypca banka.

Caiit banka — opunuaibpHbIi web-caiit banka B cetu MHTepHeT 1o agpecy: Www.rnch.ru

Croponnuii 0ank — mrobas KpeauTHas opraHuzanms, 3a uckiaroueHuem PHKB bank (ITAO),
ABJISIOIIASACA SMUTEHTOM OAHKOBCKUX KapT.

Cuer — KapTOYHBIH CUET.

CymMa miiartexka - cymMma, paBHasi CTOMMOCTH TOBapOB/ycIyr/paboT, OIUIAYe€HHBIX C UCIIOJIb30BAHUEM
KapTtsl u/unm ee peKBU3HTOB Uepe3 HHTEpHET-pecypc banka.

TCII — TOpProBo-cepBUCHOE MPEANPUATHE, pealTu3ylollee TOBapbl (paboThl, YCIYrH) yepe3 CBOM
MHTEPHET-CAUT, OIUIaTa KOTOPBIX ocyuiecTsigeTcss Kimmenrom co cuera KapTel, moCpeicTBOM HHTEPHET-
pecypca banka.

Yeayra — ycnyra mo oOCITy)KMBaHWIO OAaHKOBCKHX KapT (PU3WYECKUX JIMII, BBIMYIICHHBIX OaHKOM-
SMUTEHTOM, C [pPUMEHEHHEM HHTepHeT-pecypca banka, o0ecrneunBaOmero BO3MOXKHOCTb
OCYULIECTBJICHUS CIEAYIOIMX ONEPALMN:

- mpueM u 00paboTka pacropsbkeHHi KITMeHTOB Ha mepeBoj JICHEXHBIX CpeAcTB co cuéta Kaprtel B
oruiaty ToBapoB (pabot, ycayr) TCII;

- COCTABJICHHE JOKYMEHTOB B 3JIEKTPOHHOM BHJIE, MOATBEPKAAIONIMX POBEIECHUE COOTBETCTBYIOIIHNX
ornepaunui.

2. OBIIUE MOJIOKEHUA

2.1. B HacTosmux YCIIOBHSIX cozepikaTcst TpeOoBaHMs U o0s3arenbeTBa 3akmoueHus Jlorosopa. Teker
HAcCTOAIIMX YCJIOBHM pa3MeElleH Ha MHTepHeT-pecypcee banka, caiite banka, B muiate:xxnom okne TCII.
VYcnoBust coxepkaT aapecoBaHHOE BceM JepxkarensM Kapr mnpeioxkeHue O INPUCOSAVMHEHUH K
Hacrosmemy Jloroopy.
2.2. Tlpenmerom JloroBopa, 3aKII04aeMOro ITyTeM TIPUCOSAMHEHUS K HACTOSAIIMM Y CJIOBHUSM
MOCPEJICTBOM COBEpIICHUsT AKIenTa Y CIIOBUH, sIBIIsieTCA okazanue bankom Yciyru.
2.3. bank oxaspiBaeT KimeHTy Yciayry B COOTBETCTBUM C TpeOOBAHUSMH HACTOSALIMX Y CIOBHH,
TpeOoBaHUsIMU JAeHcTBYIOLIero 3akoHonatenbcTBa Poccuiickoit ®enepanuum u  IlpaBunamu  IIC,
BHYTPECHHUMHU JIOKYMEHTaMM baHka, HOpMaMu 3aKOHOJATENbCTBA MHOCTPAHHBIX TOCYNApCTB,
IIPUMEHUMBIMUA K BaHKy B CHIly HaJIW4Yus Ha TEPPUTOPUHU JAHHBIX TOCYIApPCTB CYETOB, OTKPBITBHIX
baHkoM B WMHOCTpaHHBIX OaHKax-KOPPECHOHJEHTaX INpH YCIOBUM Hamuuus y baHka TexHHueckon
BO3MO>KHOCTH JIJISl IPOBEACHUSI Ka)KI0M KOHKpeTHOU onepanuu 1o Kapre.
2.4. B paMKkax HacTOSIIMX Y CJIOBUH, ¥Yciryra baHkoM He OKa3bIBaeTCs:
e B ClydYaec MCIOJB30BAaHUSA KapT IIATEKHBIX CHCTEM, OTIMUYHBIX OT IUIATEKHOM CHUCTEMBI,
Y4aCTHUKOM KOTOPOH (TIPSAIMBIM MJIM KOCBEHHBIM ) SIBIIsI€TCS baHK;
e B cClly4aec HCIONb30BaHHUs KapT, BBINYIIEHHBIX K pPacYeTHOMY CUETY FOPHUAMYECKOrO JMLA U
VMHJMBHUIYAJIBHOTO MPEAITPUHUMATENS;
® IIpU OTCYTCTBUU ABTOpHU3ALINH;
e [pU HaJIM4YMM 3alpEeTOB Ha COBEPIICHUE OlEpaluid, YCTAaHOBJICHHBIX JACUCTBYIOILUM
3akoHoatenbcTBOM P®D, [Tpasunamu I1C;
e B  HHBIX  CIy4asX, YCTAHOBJICHHBIX  HACTOSALIUMU  YCIOBHUAMH,  JACHUCTBYIOLIUM
3akoHojaTenbcTBoM P® u tpeboBanusmu I1C.
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2.5. 3a oxazannyto bankom Ycnyry Knuent ymnaunBaer banky KkoMuccHIo B pa3Mepe, YCTaHOBJICHHOM
tapudamu baHka, pa3MmenieHHbBIMH Ha HWHTEpHET-pecypce banka w/umm caiite banka. Komwmccus,
yCTaHOBJICHHAsI Tapu(paMH, PaCCUUTBHIBACTCS OT CYMMBI JICHEKHBIX CPEJICTB, HampaBieHHbIX KimeHtom
JUTsl TIepeurclieHus B oruiaty ToBapoB (pabot, ycmyr) TCII (manee — cymma miarexa), BKIFOYAEeTCs B
o0IIyI0 CyMMy aBTOPH3AIlMOHHOTO 3ampoca, mnpooaumoro mno Kapre Kimenrta, u mnoanexut
yaep kaHuio 0e3 JONMOJHUTENbHBIX pacnopsbkenuid (akuenTta) Knuenra co Cuera Kaprel Kituenta cBepx
CYMMBI IIaTeKa OJJHOBpeMeHHO ¢ cymmoin miatexa. H/IC ne obGnaraercs.

2.6. Onepanuu, npeaycMoTpeHHbIe HacTosuuMu [IpaBunamu, ocymectBisitorcss bankom B pyosnsax PO
HE3aBHCUMO OT BaJItOThI, B KOTOpoil oTkpbiT Cuer Kaprel Kiuenra. B cinyuae ecnu Bamora Cuera
Kapter banka otnuuna ot BamtoTel Poccuiickoit ®@enepanuu, HacTosmMM KIIMEHT ynoJIHOMOYHMBAET
bank ocCymecTBIATh KOHBEPTAIMIO JEHEXKHBIX cpeacTB B pyoimu PP mo kypcy banka na neHp
00pabOTKM JaHHBIX [0 COBEPIICHHOI Olepaly B aBTOMaTHU3UPOBAaHHON cucteMe baHka, He3aBUCHUMO
oT (haKTUYECKOM aThl COBEpIICHNUs onepannu. KonBepramus 1eHexXHbIX cpencTB B pyoimu PO mo Kapre
CTOPOHHETO OaHKa OCYILECTBIIIETCSI CAMUM CTOPOHHUM OaHKOM.

2.7. Hacrosmum Kiuent ynomHomoumBaer bank B coorBerctBum ¢ DenmepanbHbiM 3aKoHOM «O
MEePCOHANBHBIX JaHHBIX» OT 27.07.2006 Neo 152-®D3 Ha 006paboTky mr000i MHMOpMALIUU, COAEpKaIIe
€ro MepCOHAIBbHBIC U OMOMETPUYECKHE TAaHHBIE, OTHOCSIICHCS K HEMY, MOJIyYeHHON KaK OT HETo, TaK |
OT TPEThUX JIUI, KaK C UCIOJB30BAaHUEM CPEJCTB aBTOMATH3AllUU, TaK U 0€3 HMCIOIb30BAHMS TAKHX
CPEICTB, Ha COBEpIICHUE CJIEAYIOUIMX NIEHCTBUIl: cOOp, cuCcTEeMaTH3alUI0, HAKOIUIEHWE, XpaHEHHE,
yTouHeHue (0OHOBJIEHHE, U3MEHEHUE), UCII0JIb30BaHue, OJIOKUPOBaHUE, 00e3TMUMBAHNE, YHUUTOXKEHHE,
a TaKXKe MpaBO Ha nepenady (TpaHCTPAaHUYHYIO Iepenady) TPETbUM JIMIAM €ro HNEepCOHAJIbHBIX U
OMOMETPUYECKUX JIaHHBIX, B TOM YHCIIE, HO HE UCKIIOYUTENbHO: (aMIIUU, IMEHH, OTUYECTBA, IaHHBIX U
PEKBU3UTOB JOKyMEHTa (-TOB), yAOCTOBepsiollue (-IIMX) JUYHOCTb, I'PAXKIAHCTBO, JATy U MECTO
POXKIEeHHUs, afpec perucrpanuu, GakTuuecKuid ajgpec, COOOIEHHBIX UM IpH akuente [IpaBui, B ToM
YUCIIE JUIS LeNe:

2.7.1. OcymecTBieHuss CBsi3u, B TOM 4ucie TtenedoHHor, ¢ KimeHToM [Uisi mMpenocTaBlieHUs
unpopmanuu 06 ucnonnenuu JloroBopa, pacchuiok SMS-cooliieHuit U pacchUIOK MO 3JIEKTPOHHOM
noure B aapec KnmeHra, a Taxke Ans mnepeadyd MHPOPMAIMOHHBIX M PEKIAMHBIX COOOLIEHUN 00
ycnyrax banka (B ToM uuncie HactosmuM KiueHT paet cBoe corjacue Ha moiyueHue pekiambl banka).
[Ipu sTom KnmeHT HeceT Bce pHUCKH, CBS3aHHBIE C TEM, YTO HampaBieHHble SMS-cooOuieHus u
PACCBUIKH 1O 3JEKTPOHHOU MoyTe B agipec KimeHTa cTaHyT NOCTYNHBIMUA TPETHUM JIULIAM;

2.7.2. PaccrieioBaHMsI CIIOPHBIX OTIEpaIliil ¥ CUTYyaluii B pamkax J[orosopa;

2.7.3. OcymectBnenus JloroBopa, B TOM 4Hclie 0aHKOM-OMUTEHTOM, TUIATeKHBIMUA CUCTEMAaMH.

2.8. Bbank ocymectBisieT 00pabOTKy M XpaHeHune mHpopmammu o KineHTe B Te€4eHHEe BCETrO CpoKa
nevictBus JloroBopa, a Taxke B TeUeHUE S (MSTH) JIET C AaThl IPEKpaIIeHHs 00s3aTeNbCTB 110 JJoroBopy.

2.9. B cimyyae orcyTcTBHsl Ha MOMeHT aBropu3anuu Ha Cuere Kaprtel Knuenta cymMMbl, 1ocTaTOYHOM
s nposefeHus Omnepauuu B nonb3y TCII n yruatel koMuccun banka B cooTBeTcTBHU ¢ moar. 2.5
HacTosMX YcnoBuid, baHk He mnpuHumaer Kk o0paboTke pacnopspkeHue KimeHta Ha mepeBoj
JEHEXKHBIX cpelcTB co cuera Kaprel Knuenta B mons3y TCILL

3. HOPAAOK NPEJOCTABJIEHHUA YCIYI'H

3.1. JIyst BO3MOXHOCTH COCTAaBJICHHSI PacTIOPSDKCHHSI Ha TIEPeBOJI IEHEXKHBIX cpeacTB co Cuera Kaptsr
Knuenta B ommaty ToBapoB (pabot, ycmyr) TCII, KnueHTy HEOOXOAMMO akTHBHUPOBATH YCIYTY,
MPEYCMOTPEHHYIO HACTOSIIUMHU Y CITOBUSIMU. AKTUBHpPOBAaTH Yciuyry KiumeHT MoxeT oIHuM U3
CIIEAYIOIINX CIIOCOOO0B:

- 00paTHBILINCH C COOTBETCTBYIONIMM 3asiBiieHHeM B Onepaunonssiit oprc PHKB bank (ITAO);
- aKTUBUPOBaB Yciyry B cucreMe «MHTepHeT-0aHK»;
- aKTUBUPOBaB Y cayry B MoouinsHOM npuinoxxenun PHKD 24/7.
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AxTuBupoBaB Yciyry, KnueHt cornamaercst ¢ HaCTOSIIUMU Y CIIOBUSIMU.

3.2. CocraBieHHEe pacOpsDKEHUST Ha TIEPEBOJT ICHEXKHBIX cpeacTB co Cuera KapTel B omiaty ToBapoB
(pabort, yciyr) TCII ocymectBnsiercs Kinentom nocpencrsom Uurepuer-pecypca banka.

3.3. Haxonsace B Jlmunom kabuHeTe, KimueHT /U1 OTILIATHI TOBapa/yCiIyru/padoThl JOJIKEH MEPEHTH B
CIELMAJIbHO TpeAHa3HAuYeHHBbIH Ui ocyllecTBieHus omnepauuil pasgen caiita TCII — «llnarexnoe
OKHO». B maHHOM pa3zzene Takke pa3MeIIaeTcsi TEKCT HACTOSIIUX YCIOBUH, CyMMa KOMHCCHH,
B3uMaeMas baHkom 3a okazaHue YcCInyru, ¢ KOTOpPbIMH KIMEHT JOIDKEH O3HAKOMHUTBCS 1O Hayaia
oopmienus Yciyru u npoBeneHust onepanun. B ciydae eciim KimmeHT He corylaceH ¢ TpeOOBaHUSMU U
00s513aTeNIbCTBAMH, M3JIOKEHHBIMH B HACTOSAMIMX YCIOBUSX, Yciyra bankoM He mpenocraBisercs,
nepexoj] Ha HHTEepHeT-pecypc banka He ocyliecTBIsieTcs.

3.4. B oTkphIBIIeMCs TIATeKHOM OKHE KUIMEHT 3amoliHseT mapaMeTpsl ornepanuu ajis GOpMUPOBAHUS
pacropshDKeHHsT Ha TepeBOJ IeHEKHBIX cpeacTB co Cuera KapThl u 3amoiHseT HEOOXOAUMBIC IMOJIS
(HOMEp cyeTa ToyJaTelis IuiaTexa, Homep TeledoHa U Mpourue HeOOXOAUMBIC JUIS OTUIATHI JaHHEIC, B
3aBUCUMOCTH OT Tpebosanuii TCII).

3.5. Tlocne ycmemHoro BBojaa napaMmeTpoB onepauuu KimeHT Oyner mepeHanpaBiieH Ha MHTEpPHET-
pecypc banka niid BBOAa CIeayrONuX JaHHBIX:
- HoMepa Kaprsr;

- ZIaThl HCTEUCHHS CpOKa JencTBus KapThr;
- CVC2/CVV2 xonst Kaptsr;
- umenu u pamunun [epxarens Kaprer (cardholder name);

- HHO MH(pOpPMaLINHU, HeOOXOAUMOM T ipoBeneHus [lmarexa.

B ciydae ecnim KiimeHTOM He yKa3aH OJMH M3 BBIIICIIEPEYUCIICHHBIX ITapaMeTpoB, Yciayra bankom He
IIPEIOCTABIIAETCS.

3.6. IlnaTenpIMK MPOBEPSET BCE BBEACHHBIC IMapaMeTpPhl W, €CIIM OHU BEPHBI, MPOCTABIISIET OTMETKY
«O3HaKOMJIEH U COIJIACEH C YCIOBHSMU» W HaXUMaeT KHONKY «OIJIaTUTh» HAa UHTEpPHET-pecypce
BaHKa, TEM CaMbIM OCYHIGCTBJUH[ AKLCIIT HpaBI/IJ'I, corjamasiCb C yCJ'IOBI/ISIMI/I HACTOAIIIUX HpaBI/IJ'I 158
BbIpaXkasi CBOE JKE€JIaHUE BOCMOJIb30BATHCS Y CIIYTOM.

3.7. B mensx yMeHbIIEHUS] BEPOSTHOCTH MPOBEICHUS MOIICHHUYECKHX ONEpaluii ¢ WCIOJIb30BAHUEM
Kaptel, bank BhpaBe OCYIIECTBIATH JONOJHHUTENbHbIE IMPOBEPKH BO3MOXKHOCTH OCYIIECTBICHHUS
orepanuu ¢ ucrnonb3oBanueM Kaprel: baHk HHUIMUPYET BPEMEHHYIO OJIOKUPOBKY CIy4ailHOW CyMMBbI
(o1 0,01 no 100 py6uieit) nHa Cuere Kaptel Kiinenta u otnpasnser uapopmaiuio o 6JOKMpOBKe B OaHK-
smuteHT Kaptel B coorBerctBuu ¢ IlpaBunmamu IIC Poccuiickont ®enepauuu. s mnonydeHus
uHpopmanuu o cymme OnokupoBku KimeHT pomkeH oOpatutbes B OaHk-sMuTeHT Kaptel (Knument
noiry4aeT mH(oOpMaIo 0 cyMMe OJIOKHPOBKH CIIOCOOOM, MPEAYCMOTPEHHBIM BaHKOM-IMHTEHTOM [B
Buge SMS-coobmenuss n1ubo uHBIM criocobom]). [lamee B mpemyaraeMoMm okHe KIHMEHT KOpPpeKTHO
BBOJIUT 3HaYeHHE 3a010kupoBanHON Ha Cuere KapThl cymmbl. B cityuae ecnu naHHBIE yKa3aHBI BEPHO,
IpoBepKa MPOXOIUT ycrnemHo u KimeHTy cooluaercs, 4To y HEro €cTh BO3MOKHOCTh MOJYYEHHUS
Yeayru.

B ciaydae HEKOpPpEKTHO BBEJECHHBIX 3HAYEHUU IPOBEPKA CUMUTAETCS HEyCHemHoW, o yeM KiumeHt
YBEJIOMJISIETCS Ha CIIeIMalbHON CTpaHMIIe/CIIeIIMaIbHOM SKpaHe Ha MHTEepHEeT-pecypce banka.
3a0J0KMpOBaHHAs CyMMa TMOMJIEKHUT 00s3aTeIbHOM aBTOMAaTHYECKOH pa30JIOKUPOBKE COTJIACHO
CJICAYIOIINM IIpaBUIIaM:

] mocie noareepxkaeHus KineHToM nanHbIX 0 3a0J0KMPOBAHHON CyMMe - Cpasy Ke;
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[lB CJIydyac HCKOPPECKTHO BBCJICHHBIX PEKBU3UTOB 3HAYECHUH - 10 UCTCUCHUM 24 4acoB IIOCIIC OTIIPpaBKH
COOTBCTCTBYIOIIMX JAaHHBIX.

3.8. Tlocne moOATBEpKIACHWS TPABHIBLHOCTA BBEICHHBIX PEKBU3UTOB bBaHK B COOTBETCTBUU C
TpeOOBaHUSAMU H O00S3aTEIbCTBAMU HACTOSIIUX YCIOBHIA OCYIICCTBIISICT TPHEM U 00pabOTKy
pacniopsbkeHuii KirieHTa Ha mepeBoj JICHEXKHBIX CPEICTB co cuera KapTel B omary ToBapoB (pador,
ycnyr) TCIL.

3.9. Ilocne mpuema pacnopsbkeHuss KimeHTa B COOTBETCTBUU € MOAM. 3.7 HacTosmmX YciaoBuii baHk
OCYILECTBISICT Mpoluenypy ABTopusauuu. B ciiydae ycmemHoil ABTOpH3alMHd CyMMa OIllepaiuu
omokupyercsi OankoM-aMuTeHTOM Ha Cuere KapTtel u ymenpmaer octatok (numurt) Kaptel Ha
YKa3aHHYIO BEJIHUUHY.

3.10. Tlocne monyuyeHus: GaHkoM-sMuUTeHTOM moaTBepxkAeHus oT IIC o coBepuieHuu omepanuu c
ucrnosb3oBanueM KapTel OaHK-OMHUTEHT 0€3 JOIMOIHUTENBHBIX pacnopsbkeHuid KilmeHTa ocymecTBiseT
COOTBETCTBYIOIIME OIEpaly IO CIHCAHUIO JEHEXHBIX cpeactB co Cuera KapTel B COOTBETCTBUU C
YCIIOBUSIMU J0TOBOpa Mexay KiueHToM u 6aHKOM-3MUTEHTOM, a Takke [Ipasumamu T1C.

3.11. B cnyuyae Bo3Bpara/oTkaza oT ToBapa (paboTel, yciayru) KinmeHT mMokeT oOpaTUThbCs TOJBKO B
coorBercTBytomiee TCII ast ocymiecTBiIeHNsI OTMEHBI OTIEPAIlMH OILIATHI 3aKa3a.

3.12. bank He HeceT OTBETCTBEHHOCTH 32 Pa3HOTJIACHUS, B TOM YHCIIE KOMMEPYECKHE, BOSHUKIINE MEKITY
Kmuenrom u TCII u/unmu cropoHHUM OaHKOM, B TOM 4YHCJE 3a Pa3HOITIACHSA, CBA3aHHBIE C HU3KUM
KadecTBOM ToBapa win oOcmyxkuBanust TCII. baHk He HeceT OTBETCTBEHHOCTH 3a TOBaphl (PabOTHI,
ycayru), npenocrasiennbsle Knuenty coorsercrByromum TCII.

4. BOBMO’KHOCTHU UHTEPHET-PECYPCA BAHKA

4.1. Ha unrepHer-pecypce, caiite banka u B muiarexxHom okHe TCII Kiumentam npenocraBiseTcs
BO3MO>XHOCTb O3HAKOMMTBHCS ¢ TEKCTOM HACTOSIIUX Y CJIOBHM.

4.2. Nnreprer-pecypc banka mpenocrasiser KireHTy BO3MOXKHOCTh B IpOIECCe TOTYYECHHUS Y CIIyTH
OCYILIECTBIIATh COCTABIIEHUE PACIIOPSHKEHUH HA TMIEPEBOJ IEHEkKHBIX cpencTB co Cuera KapTel B omuiaty
ToBapoB (pabdor, ycayr) TCII.

5. ITPABA U OBSI3AHHOCTU CTOPOH
5.1. Bank Bnpase:

5.1.1. Otka3ath B npeaocTaBieHuH Yciyru no JloroBopy, B BbINOJIHEHUH pacriopsbkeHus Kimenra B
OJTHOCTOPOHHEM TOpsiike M 0e3 O0ObACHEeHHS TMPUYMH, IO OCHOBAaHUSIM, IPEIyCMOTPECHHBIM
neicTByronuM 3akoHogaTenbcTBoM P®, B Tom uncie denepanbHbiM 3akoHOM «O MPOTHBOAEHCTBUM
jeranu3auny  (OTMBIBAHHIO) JOXOJOB, TIOJYYEHHBIX HPECTYHHBIM IyTeM, U (PUHAHCHUPOBAHUIO
teppopuszma» ot 07.08.2001 Ne 115-D3.

5.1.2. Tpebosats ot Kitmenra coOimoienus ycinosuii Jloroopa u orutatel yeryr banka.

5.1.3. VYcranaBnuBaTh W W3MEHATh (yBENUYMBATh, YMEHbBIIATh) B OJHOCTOPOHHEM TOPSAKE
OTpaHMYEHUSI O OINEepalusM C HCMHOJIb30BAHUEM HHTEpHET-pecypca banka, ykazanuele B monam. 2.4
HACTOAIIMX YCIOBUW, B paMKax JEHCTByOIIEero 3akoHoaarenscTBa P®d. Mubopmaius o AaHHBIX
orpaHu4eHusx pa3meniaercs bankom Ha caiite banka u B mnarexxHom okae TCIL.

5.1.4. Omnpenenstb (QYHKIMOHATBHOCTh, JOCTYIIHYIO Ha WHTEpHET-pecypce baHka, ompenensTsh
nepeuerb TCII, ycinyru (ToBapsl, paboThI) KOTOPBIE BO3MOYKHO OIJIATUTH C UCIIOIH30BAHUEM MHTEPHET-
pecypca banka.

123



5.1.5. brokupoBaTh AOCTYI K HHTEpHET-pecypcy baHka, a Takke HE HCIOJNHATH PaCHOPSKEHUS
Knuenra, nocrynusuue B bank nocpeacTBoM HHTEpHET-pecypca baHka, 10 BbISICHEHUS] 00CTOSTENbCTB,
B Clly4ae:

- HeHa u1exkallero ucrojaHeHust KimmeHrom o0s3atenbeTB M310keHHbIX B [IpaBuiax;

- 0OHapy>KeHUs WIN BO3SHUKHOBEHUS MOA03peHnH y baHka 0 HenmpaBoMepHOCTH IPOBOJUMBIX ONepanui
¢ ucnoJib3oBanueM Kaprsr;

- BeisBIIeHUs1 bankom onepanuii Knuenta, copepkamux B COOTBETCTBUH ¢ JoKymMeHTaMu banka Poccun
MIPU3HAKKA COMHUTENIbHBIX OINEpalliid, CBA3aHHBIX C JIETAIM3alUeld JOXOA0B, MOJIYYECHHBIX MTPECTYITHBIM
myreM, GMHAHCUPOBAHUEM TEPPOPHU3Ma, JINOO omnepaluii, HeCyIUX pernyTallMoHHbIe pUCKH 11 banka.

5.1.6. He wucnonuste mopydenue KimeHTa, moctynuBiiee B baHK MOCPEACTBOM HWHTEPHET-pecypca
banka B ciyyae BBISIBICHMSI Ha CTaJUU UCHONHEHUS mopydyeHus KiueHnra ommOOK, OTCYTCTBUS WU
HEMOJIHOTO YKa3aHWs HEOOXOJUMBIX PEKBH3UTOB (JIOKYMEHTOB), HECOOTBETCTBHS/TIPOTHBOPEUHUS
omepanuy 3aKOHOAATeNbCTBY Poccmiickoit ®enepannu, BHYTPEHHHM JOKYMeHTaM banka sm0o
ycioBusim [IpaBut.

5.1.7. YcranaBnuBaTh JIMMUTEI U OrpaHUYCHUS Ha KOJIUYCCTBO U CYMMBI ITPOBOAUMBIX onepaunﬁ. bank
HMECT IpaBO HEC OKa3bIBATb Vcnyry B ClIydac, €CJIM CyMMa OIcpanuu IMPEBbIIACT YCTaHOBJICHHBIC
JIMMUTBI UK OTPpaHUYCHUSA UL COOTBECTCTBYIOLICTO TCII.

5.2. Bank 00s3yeTcs:

5.2.1. Oka3biBaTh YcCiyry B 00beMe, yCTAaHOBJICHHOM B HACTOSIIUX Y CIIOBUSIX.

5.2.2. XpaHuth 6aHKOBCKYIO TaifHy IO omepaunusM ¢ ucnoiab3oBanueM Kaptel u ceenenusm o Knuenre.
CrpaBku mno omepanusM ¢ ucnoib3zoBaHueM Kaptel u cBeaeHussMm o Kimente wmoryt ObITh
IIPEIOCTABIIEHBl B Cllydasx, IPEIyCMOTPEHHBIX 3aKOHOAATenbCTBOM Poccuiickonn denepaunu u
IIpaBunamu.

5.2.3. Ilpoundopmuposats Jlepkarens kapTel 0 pazMepe B3uMaeMoil komuccuu baHka 3a mpoBeneHue
IUIATEKa B COOTBETCTBUU C MOAM. 2.5. HACTOAIIMX Y CJIOBHIA.

5.3. Knuent Bopase:

5.3.1. TlepenaBaTh ¢ WCIIOJIL30BAaHWEM WHTEPHET-pecypca baHka pacmopsbkeHHs OaHKY-DMHTEHTY Ha
CIHMCaHHe JEHEXHBIX cpencTB co Cuera KapTel B omnaTy ToBapoB, paboT, YCIyT, MPeayCMOTPEHHBIX
HACTOSAIIUMH Y CJIOBHSIMU.

5.3.2. CocTaBnAaTh MpETEH3UH TI0 OTEepaIHsIM, TPOBEACHHBIM ¢ UCTIOIb30BaHneM KapTel, He mo3aHee 30
(TpuaLATH) KaJTeHJapHBIX THEH ¢ AaThl MpOBeAEHUs AaHHBIX onepanuii u Hanpasiats TCIIL. IIponenypa
(ciocoOBI U CPOKHM) COCTABIICHUSI PETEH3UH 10 oneparusam onpenensiercsa TCII camocTosTensHO.

5.3.3. OTka3arbcsi OT IpOBeIEHUs JIIOOBIX ONepalyii Ha UHTepHeT-pecypce baHka 10 moaTBepKACHUS
MIPaBWJIBHOCTH BBE/ICHHBIX PEKBU3UTOB U Ha)KaTUs Ha dSKpaHHOU popme KHONKHU «OTIIaTUTh.

5.4. KnueHr o0s13yercsi:

5.4.1. O3HaKOMHUTBHCS ¢ TEKCTOM HACTOSIIUX Y CIIOBUM 10 Hadaja opopMieHus Y Ciayru.

5.4.2. He nepenaBate nanapie KapT u wHBIE ydeTHBIC JaHHBIE, KOTOPbIE HEOOXOIMMBI IS JIOCTyIa B
JInuHbIi KaOMHET, TPETHUM JIUIIAM.

5.4.3. B Teuenune 45 (copoka TATH) KaJCHOAPHBIX THEH C MOMEHTa COBEPIICHHUS OIEPalldd 10
JloroBopy cOXpaHSATh BCE JOKYMEHTBI, CBSI3aHHBIE C OIEpalUsMU C HCIOJIb30BaHMEM Kaptel, u
penbsABIATh MX baHky no ero TpeGoBanuIo.

5.4.4. PerynspHo 3HaKOMUThCS ¢ oduuuanbHOM HHPOpManuel, pazmemaemoil Ha Caiite banka,
CBsi3aHHOU c oOcyxuBanueM Kinnenta o nacrosimemy Jloroopy.
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5.4.5. He ocymecTBiIsITh pacyeTbl, CBS3aHHBIE C OCYIIECTBICHUEM MPEANPUHUMATEIIBCKON
JESITeIbHOCTH.

5.4.6. He coBepriath ¢ UCMONIb30BaHHEM OAaHKOBCKUX KapT, BHIMTYLICHHBIX K CYETY (PU3UYECKOrO JIMIIA,
OTKpBITOTO B OaHKe 3a mpeaenaMu Tepputropuu PD, BamoTHBIE Oomepalyy, CBS3aHHBIC C Tepenadyen
HMMYILECTBA U OKa3aHWEM YCIIYT Ha TeppuTopun Poccuiickoit denepanum.

5.4.7. He ocymecTBITh pacueThl ¢ HEPE3UAECHTOM I10 KPEAUTHBIM JOTOBOpaM WK AOIOBOpaM 3aiima.

5.4.8. OmnauuBate Ycnyru banka B coorBeTcTBuM ¢ Tapudamu banka u [1paBu.

6. OTBETCTBEHHOCTDB CTOPOH

6.1. CropoHBI HECYT OTBETCTBEHHOCTh 32 HEUCIIOJIHCHHWE W/WIW HEHAJJIeXKAIlee WCIIOTHCHHE
o0si3aTenscTB 1o JloroBopy B COOTBETCTBUU C 3aKOHOJATeNbcTBOM Poccuiickoit @Penepauuu u
[IpaBunamu.

6.2. baHk He HeceT OTBETCTBEHHOCTb 3a BCE ONEpallMy C UCHOib30BaHUEM KapThl (WM HECKOJIBKHUX
Kaprt) ¢ npumenennem untepHer-pecypca banka, coBeplieHHbIE HHBIMU (TPETBUMU) JIMIIAMU C BEJlOMa
i 6e3 Benoma Knuenra.

6.3. baHk He HeceT OTBETCTBEHHOCTH B Cllyyae, eciau MH(popMalus, nepeaapaeMasi Ipyu UCHOIb30BaHUN
MHTEpHEeT-pecypca baHka, B TOM uucie o pekBusuTax KapTel, cTaHET HM3BECTHOM HWHBIM JIMIAM B
pe3yiabTaTe MpOCIyLIMBaHUs WM IepexBaTa KaHajla COTOBOM WM Tesle()OHHOM CBSI3M BO BpeMsl MX
UCIOJIb30BaHUs, TUOO B Cllyyae MepexBara BPeJOHOCHBIMH KOMIIBIOTEPHBIMH IIPOrpaMMaMu IIpH BBOJE
KnueHntoM naHHBIX, a TakkKe HEJOOPOCOBECTHOIO BbINOJHEHMS KIMEHTOM yCloBMH XpaHEHHUS U
ucnosb3oBanus Kaprsel, pekBuznros Kaptsl.

6.4. bank He HeceT OTBETCTBEHHOCTH 3a cOoum B pabore cetm HWHTepHET, ceTeil CBs3W, WHBIE
TEeXHUYECKHEe cOou (OTKIIOUEHUE/TIOBPEKACHUE IEKTPOIMTAHUS U CeTel CBsA3U, COOM MPOrpaMMHOIO
o0ecrieueHnss U MPOBEIACHUE PErJaMEHTHBIX (TEXHMYECKHX) paboT MPOLIECCHHIOBOIO LEHTpa U 0a3bl
naHHbIX banka, TexHuueckue cOou B IIC), BO3HUKIIME MO He3aBUCALIMM OT baHka mpuyMHaM u
MOBJIEKININE 32 cOO0I HECBOEBPEMEHHOE NOJyuyeHue Wik HenoaydeHne Kinuentom yBegomienuii banka
U BBIMHCOK IO ONepalusM, COBEPIIEHHBIM C Hcrnoib3oBaHueM Kaptel (mnm Heckonbkux Kapr) c
IIPUMEHEHUEM HHTEpHET-pecypca baHka, a TakKe HEBBINOJHEHUE WM HECBOEBPEMEHHOE BBIIIOJIHEHUE
bankom uHbIX ycnosui [IpaBuir.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a TMIOCIEACTBUS MHCIIOJHEHUS TOPYYEHHH, BBIIaHHBIX
HEYITOJTHOMOYEHHBIMU JIMIJAMH, B TE€X CIy4asX, KOrJa C HCHOJIb30BAHUEM MPEAYyCMOTPEHHBIX
3akoHozarenbeTBOM Poccuiickoii @enepauun v Hacrosmwumu [IpaBunamu npouenyp bank He mor
yCTaHOBUTH (paKTa BhIIAYHM PACTIOPSKEHHSI HEYTIOTHOMOYEHHBIMH JTUI[AMHU.

6.6. baHKk He HeceT OTBETCTBEHHOCTHM B cCiydae, eciiu KIMEHTOM TpH COBEpUICHWH ONepaIfii C
ucnonb3oBanueM Kaptel (nim Heckosbkux Kapr) ¢ mpumeHeHneMm uHTepHeT-pecypca banka ykazaHbl
HEBEpHbIE PEKBU3UTHl (HAUMEHOBAaHUE IMOJNydaTessl IUJIaTeka, cymMMa IUlaTeka, a TaKXKe HWHbIe
napaMmeTphbl, HEOOXOAMMBIE JIJIS1 OCYIIECTBICHHS ONEPaLiH).

6.7. baHk He HeceT OTBETCTBEHHOCTH 3a MOCIIEIICTBHS UCTIONHEHUS pacnopsDKeHul aeprkarenem KapTer
MHOTrO 3MUTeHTa KapThl, KOTOPBIN IPOBOIUT aBTOPU3ALUIO OTIEpPALUH.

7. CPOK JEUCTBHUA U MOPAJOK PACTOPXKEHUS JIOTOBOPA

7.1. JloroBop cuuWTaeTcs 3aKiaOueHHBIM Mexay CTopoHamMu ¢ JaTel mpucoeauHeHus Kimenta x
JloroBopy ImyTeM akuenrta HacTosuux YciaoBui. JloroBop JEHCTBYET B OTHOLUEHHM KaXKIOU
KOHKPETHOW Y CIIYT'Y B OTAEIBHOCTH U BCTYMAET B CHJIYy C MOMEHTA aKIIeNTa HACTOAIINUX Y CIIOBHIA.
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7.2. JloroBop B YacCTH OKa3aHUs YCIyTd ACUCTBYET 10 MOMeHTa ucrnonHeHus bankom u Kimentom
IPUHATBIX 00s3aTesbeTB MO0 J[oroBOopy, a MMEHHO OKa3aHMsA baHkoM VYciayrn B IOJHOM oObeMe U
oraTel KIImeHTOM KOMHUCCHHM 3a OKa3aHHYIO Y CIIyTY.

8. BAKVIIOYUTEJIBHBIE ITOJIOXKEHUA

8.1. Hacrosimue VYcioBus peryaupyroTcss W TOJIKYIOTCS B COOTBETCTBUU C 33aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu. Bece Bompockl, pazHoriacusi Uiau TpeOOBaHMs, BO3HUKawomue u3 Jlorosopa
WIH B CBSI3U C HUM, NTOJJIEKAT yperynupoBaHuto CTOpoHaMH ITyTeM IIeperoBOpOB.

8.2. Ilpu otcyrctBum cornacusi cnop Mexay CTOpoHaMH MOMJIEKUT PACCMOTPEHHUIO B TOPSIIKE,
MPEyCMOTPEHHOM JICUCTBYIOIIUM 3aKOHOAATENBCTBOM PD.

8.3. Ycrynka Knuentom cBoux mpaB u o0s3aHHOCTEH 110 JIoroBOpy HE MOXKET OBITh OCyIIecTBIIeHa 6e3
MIPEIBAPUTEIILHOTO MMCBbMEHHOTO coracus banka.

8.4. CTopoHBI MPU3HAIOT UCIIOJIB3yEMbIC UMH 110 HACTOSIIAM Y CIIOBUSIM CUCTEMBI TEJICKOMMYHUKAIIHH,
00paboOTKH M XpaHeHUs WH(POPMAIMH JOCTATOYHBIMHU JUIsl OOECIeUeHHs] HaAeKHOW M A(DPEeKTUBHOU
paboTel mpu TpHeMe, Iepenade, oOpadOTKe ¥ XpaHCHWH WH(POPMAIMK, a CHCTEMY 3aIIHThI
uHpOpMaIIMU, 00CCIICYNBAIONIYI0 pa3rpaHUYCHHUE JAOCTYyNA U MIH(pPOBaHKE, TOCTATOYHON JIJIS 3aIUTHI
OT HECAHKIIMOHWPOBAHHOTO JIOCTyIA, MOATBEP)KICHUS aBTOPCTBA W TOUTMHHOCTH WH(MOpMAIUU H
pa3bopa KOHPIUKTHBIX CUTYaILIUH.

8.5. [NonTBepxnenuem coepiieHus: KimmenToM ornepanuii ¢ NCIOIb30BaHUEM HHTEPHET- pecypca banka
SBJISIIOTCSL JICKTPOHHBIE JTOKYMEHTBHI (3JEKTPOHHBIE >XYpPHAJIbl, 3JIEKTPOHHBIE MPOTOKOJBl U T.I.),
xpansumecs: B banke. DneKTpOHHbIE TOKYMEHTHI (3JIEKTPOHHBIE KYPHAJIbI, 3JIEKTPOHHBIE IPOTOKOJIBI U
T.J.) OpefocTaBisioTcs baHKOM B KauecTBe NOATBEPXKIAIOIIMX JOKYMEHTOB IIPU PacCMOTPEHHUU
CHOPHBIX CUTYallll, B TOM YHCJIE B CyJIE.

8.6. CTOpOHBI MPU3HAIOT CIIOCOOBI 3alIUTHI HH(POPMALINH, UCTIOIb3yeMble baHKOM, TOCTaTOYHBIMU IS
3aIlUTHl OT HECAHKIIMOHUPOBAHHOIO JOCTYyIA K CUCTEMAaM, MOATBEPKICHUs aBTOPCTBA U IOUIMHHOCTH
JJIEKTPOHHBIX JOKYMEHTOB.

8.7. CTOpoHBI IMpPU3HAIOT B KauecTBE €JUHOM IIKajbl BpeMeHH MockoBckoe BpeMs (GMT+03:00) u
0053yI0TCS IOJACPKUBATh CUCTEMHOE BPEMSI CBOMX allllapaTHBIX CPEJCTB, UCIIOJIb3YEMBIX /ISl paOOThI
Ha MHTepHeT-pecypce banka, ¢ TouHOCTBIO 10 5 (TsiTH) MHUHYT. [Ipu 3TOM OmpenensouM BpeMeHeM
SBJIIETCS TEKYIllee BpeMsl 10 CUCTEMHBIM YacaM almnapaTHbIX cpeAcTB baHka.

8.8. bank ocymecTBiseT CBA3b ¢ KITMEHTOM 1O 3JIEKTPOHHOM TOYTE M APYTrUM KaHallaM 00CTyKUBaHUS
knueHToB banka. [Ipu sToM matoii momydyenus Kimentom oT banka cooOmieHus 3IeKTPOHHON MOYTHI
CUMTAETCs J]aTa OTIPABIICHUSI COOTBETCTBYIOIIETO COOOIIECHNUs, yKa3aHHAsl B JEKTPOHHOM IPOTOKOJIE
nepenayr COOOICHHA.

Howmep Tenedona cnpaBounoii ciyx6s1 banka: 8 800 234-27-27
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Hpunosxenue 1221 x  «[IpaBunam KOMIUIEKCHOTO
O6ankoBckoro oocmyxuBanus pusnueckux ymn B PHKDB
bank (ITAO)»

IIpaBuia ycranoBku u usmMenenusi [IMH-koxa kapTol B yerpoiicTBax
(0ankomarax) PHKbB baunk (ITAO)

Hacroamue «IIpaBmia ycranoBku u usmeHenust [IMH-koga kaptel B ycrpoiicTBax (OaHKOMAaTax)
POCCHMCKOI'O HAITMOHAJIBHOI'O KOMMEPYECKOI'O FAHKA (myGmuuHOEe aKIMOHEPHOE
obmiectBo) (nanee — IlpaBuiia) permaMeHTHPYIOT YCJIOBUS Ha3HAYCHHS] U M3MEHEHHS MEPCOHAIBHOTO
UJIEHTU(DHUKAITMOHHOTO HOMepa OaHKOBCKOW pacueTHOW KapThl (mamee — I[IMH-xox) KimenTom-
Hepxarenem Kapts! (nanee — Knmenr).

1. OcHoOBHBIE TEPMUHBI

Ha3znauenune IIMH-xkoma — npucBoenue Kimentom — Jlepkartenem Kaptel 3nauenus [IMH-kopa.
[Ipenocrasnenue 3navyenus [IMH-kona B 3ameuyarannom [TMH-xoHBepTe HE MOXET OBITH PACIEHEHO,
kak HazHadeHue [IMH-konma. Hasznauenue [1MH-koma nmpumMensieTcst TOJIbKO MO oTHouleHuio K Kapre,
KaK K 3JIEKTPOHHOMY CPEJICTBY IJIaTeXa, HE3aBUCUMO OT TOro, ObliIa I OHa mpeaocraBieHa Kimenrty
mo (axkTy MEpPBHUYHOTO OTKPBHITHS OAHKOBCKOTO CYETa, OTKPBITOTO JJisi COBEPIICHUS OMNEepaluid C
WCIOJIb30BaHNEM OAHKOBCKUX pACUYETHBIX KapT, JUOO0 ObLIa MPEJAOCTaBICHA K paHee OTKPHITOMY
0aHKOBCKOMY CUETYy.

Ba3zoBas ycranoBka IIMH-koma (6a3oBas ycranoBka) — HasHauenue [IMH-kxoma, mpowusBeaenHoe
Kimenrom-Jlepxarenem KapTel B TeueHHe Tpex KaJeHAAPHBIX AHEM ¢ MOMEHTa nosiydeHus Kaprtsl
KinentoM. ba3oBasi ycraHOBKa sIBJIIETCS HEOTHEMJIEMOM 4YacThiO Ipolecca npeaocrasiieHuss KaprTsl,
MMeEIOIIeH PU3NIECKUIl HOCUTENb, U HE IMOJICKHUT OTACIIBHOW CTOMMOCTHOM OIICHKE.

HN3menenne IIMH-xkona — Hasnauenue IIMH-xkona B3ameH paHee YCTaHOBIEHHOTO 3HAYEHHS.
N3menenne IIMH-koma sBnserca yciyrod, npenocraBiasieMod Kiumentam - [lepxkarenam Kaprt Ha
YCJIOBUSX, YCTAHOBJIEHHbIX HacTosmuMu IlpaBunamu, u mo croumoctu, omnpezaeneHHoit Tapudamu
banka.

2. Yciaosus HasHayenus [IMH-kona

2.1. bazosas ycranoBka [IMH-koma gomyctuma TONRKO 1O OTHOIIGHWIO K Kapram, k mapamerpam
KOTOPBIX IPUMEHEHa TeXHOoJIoTh4Yeckasi Moaudukanus, uckiaovaromias nedats [IMH-kouBepTa.

2.2. WUsmenenue [IMH-koma gomycTUMO TONBKO MO OTHOmIEHWIO K KapTam, Mo KOTOPBIM HCXOJHO
ObLa poBeieHa 6azoBas ycranoBka [IMMH-kona.

2.3. 3nauvenue [IMH-xoma, ycranaBmuBaemoro Kimentom — [lepxkatenmem KaptTel, He MOXer
MPEeBBIIATH 4 (YETHIPE) CUMBOJIA U JOKHO COCTOSTh UCKIIOUYUTENBHO U3 IH)P.

2.4. bazopas ycranoBka [IMH-koga momyctuma B TeueHue 3 (Tpex) KaJlIeHIApHBIX THEH CO JHA
(dakTudeckoro npenocrasiaeHus Kaprter Jlepxkatento (BKIIOUUTETHHO).

121 Mpunosxenne no6asneno Ipukaszom Ne 872 ot 15.12.2017
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2.5. WMsmenenue [IMH-kona nomyctumo He panee, yem uepe3 10 (necsTh) KaleHAApHBIX JHEU CO JTHS
npeasiaymero HazHadeHuss [IMH-xoma [epkarenmem Kaptbl (BkItounTenbHO), Oynb TO Ha3HAYEHUE
yepe3 6azoByro ycranoBky [IMH-koma nubo yepes panee nposenennoe namenenue [IMH-koxna.

3. IlpaBa u odsizanHocTu banka

3.1. bank mmeet npaBo 3a010kupoBaTh KapTy, o OTHOIIEHHIO K KOTOpo# 0a3oBast ycranoBka [TMH-
KoJla He ObLIa nmpoBeneHa Jlepkarenem B CpOK, YCTAaHOBICHHBINM HACTOSIIUMU [IpaBumamu.

3.2. basHk uMeeT mpaBo U3bATh KapTy, M0 OTHOIIEHUIO K KOTOpOi Oa3oBas ycraHoBka [TMH-kona ne
Obu1a npoBejieHa JlepakareseM B CpOK, yCTaHOBIICHHbIH HacTosmuMu [paBunamu.

3.3. bank mmeer mpaBo otkasarh Jlepxkartemo Kaptel B m3menenun [IMH-xoma B ciydae, ecinu He
COOJTFOICHBI CPOKH, YCTAaHOBIIEHHBIC HACTOSIIUMU [IpaBunamu.

3.4. bank umeer npaBo oTka3ath [epxarento Kaprtel B usmenennu [IMH-kona B ciydae, ecim 0CTaToK
CpEeACTB Ha ero 0AaHKOBCKOM CYETE, OTKPBITOM [yl COBEPILEHHs Oomepalnuil ¢ ucnoiab3zoBanueM Kaprhl,
MEHBIIIE CYMMBI CTOMMOCTH yciyru u3menenus [IMH-xona, ycranosnennoi Tapudamu banka.

3.5. bank 00s3yercst npuHuMarh 3Hadenue [IMH-kona, HazHauyeHHOTO JlepkaTeneM B COOTBETCTBUU C
Hacrosimmu [IpaBunamu.

3.6. bank o00s3yercs mnpeaocTaBUTh BO3MOXHOCTh HasHaueHuss [IMH-koma [lepkarenem B
yCTpOMCTBaX caMooOCTyXKuBaHus (OaHKOMATax).

4. IlpaBa u ob0s3anHocTH Kiinenra

4.1. KiiuenTt umeer npaBo HazHauuTh Jr00oe 3HaueHue [IMH-kona, He npoTuBOpeyalee TpeOOBaHUSM,
U3JI0KEHHBIM B 1. 2.3. HacTosmumx [IpaBui.

4.2. KnmeHT wumeer mnpaBo mpoBecTd Oa3zoByto ycraHoBky IIMMH-koma B mro0oil  cpok, He
[IPOTUBOpPEYAIINN TPeOOBaHUIM, U3JI0KEHHBIM B I1. 2.4. HacTosmux [Ipasui.

4.3. Knuent umeer mnpaBo u3MmeHuth [IMH-kon B n1000if MOMEHT, €CiM 3TO HE MPOTUBOPEUUT
TpeOOBaHUAM, U3JI0KEHHBIM B II. 2.5. HacToAmux [IpaBu.

4.4. KnueHT o0s13yeTcst He pas3riamaTh 3HadeHue Ha3HadyeHHoro um [IMH-koxa tpetbum nunam, B T.4.
corpyaHukaM banka npu wucnons3oBaHuu Kaptel, 6a3oBoii ycranoBke IIMH-koma w/mnm npu
n3menenuu [IMH-kona.

4.5. Usmenenue IIMH-kona ocymectBiserca camocrosTenbHo [lepxkarenem KapTel B ycTpoiicTBax
camoo0cykuBaHus (0aHKOMaTax) B peKUME peaTbHOIO0 BPEMEHH.

5. 3akaounTeabHbIE MOJOKEHUA

5.1. BaHk BmpaBe M3MEHSATh B paMKax JEUCTBYIOLIETO 3aKoHoAaTenbcTBa Poccuiickonn deneparuu
Hacrosimue [lpaBuna w/mmm Tapudsl banka u yBemomisath J[lepkarens o0 H3MEHEHHSX IyTeM
nyOJIMYHOTO OIOBEIICHUs: pa3MenieHus uHdopMauuu B nonpasaeneHusix banka w/unum Ha
opunmansHOM web-caiite banka B cetn lHTepHeT 1Mo aapecy Www.rncb.ru.

[lopsimox BCTymeHUS B CUJIYy H3MEHEHUN, BHECEHHBIX B COOTBETCTBUU C HACTOSIIMM ITYHKTOM,
YCTaHOBJIEH MOJOXEHUsAMH 1.2.6. pazzmena 2 «lIpeamer noroBopa KOMIUIEKCHOTO OOCITY>KUBAHHS»
«[IpaBun kommiekcHoro 0ankoBckoro oociyxuBanus ¢puznueckux aul B PHKB Bank (ITAO)».

128


http://www.rncb.ru/

5.2. Bo Bcem, uto He npeaycMoTpeHo HacrosmuMmu [lpaBunamu, «lIpaBumamMum KOMIUIEKCHOIO
0ankoBckoro obcmyxkuanusi pusnueckux aui; B PHKB bank (ITAO)», CTOpoHBI pPyKOBOJCTBYIOTCS
JNENCTBYIOIMM 3aK0oHOAaTenbecTBOM Pocculickoit denepanuu.
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[punosxenue 13'%% x «[IpaBunamMm KOMIIEKCHOTO

OaHKOBCKOTO OOCITY)XMBaHUS (DU3NYECKUX JIUI B
PHKB Bank (ITAO)»

ITopsinok ocymecTBIEHHS 3JIEKTPOHHOIO JOKYMEHT0000poTa NpH 0aHKOBCKOM 00C/1y’KMBAHUH
¢usunyeckux gun B noapasaenenusix PHKb bauk (ITAO)

Hactosmmuit  [lopsimok  ocymiecTBi€HHsS  AJIEKTPOHHOTO  JOKYMEHTOOOOpOoTa IMpH  OaHKOBCKOM
obcnykuBanuu ¢usnueckux jui B nogapasaenenusx PHKB bank (ITAO) (manee — IMopsimoxk I10)
onpezeNsieT TMOPSAOK OCYHIECTBICHUS JJIEKTPOHHOrO JokyMeHTooOopora Croponamu JloroBopa
KOMIUIEKCHOTO OaHkoBckoro obcimyxuBanusi ¢pusmueckux jun B PHKB bank (ITAO) (manee — JloroBop
KOMIUIEKCHOTO O0CTYKMBaHUS), BKIIIOUasi MOPSA0K CO3/IaHUS U MOANUCAHUS 3JIEKTPOHHBIX JTOKYMEHTOB,
B TOM YHUCJIC CBSI3AHHBIX C OQOpMIICHHEM OaHKOBCKHX IPOJYKTOB W/WJIM COBEPIICHHEM OIepaluii B
[Tonpaznenenusix banka ¢ ucnosbzoBanreM [Ipocroit anexkrponHoi noanucu CTOPOH.

Hacrosmuii [opsnok 3210 B coBokynHocTH ¢ AHKeToi KimenTa, cogeprkarieii npenioxenue (odepTy)
banky o mnpucoenunenun k Ilopsnky 310 (manmee — Amkera), cocrtaBiser Corjiamenue 00
OCYLLeCTBJIEHHH 3JIeKTPOHHOI0 J0KYMEHT0000pOTAa NPU 0aHKOBCKOM 00C/IYKUBAHMHN (Pu3nUecKkux
Jun B noapasaeiennsx PHKB bank (ITAO) (nanee — Cornamenue 06 3/0) mexay ydyacTHUKaMU
AJIEKTPOHHOI'O B3aWMOJEWUCTBUSI B COOTBETCTBMM cO crartbel 3 dDenepanbHoro 3akoHa ot 06.04.2011
Ne63-D3 «O0 AIEKTPOHHOU TTOATTHCH.

[Tpennoxenue (odepra) o 3axmouennn Cornamenus 06 9/10 npenocrapnsercs KineHToM Kak B MOMEHT
nepBUYHOrO oOpameHuss B bank ana 3axmoudeHus [loroBopa KOMIUIEKCHOTO OOCTYXUBaHUS B
cooTBeTcTBUM ¢ [IpaBunamMu KOMIUIEKCHOIO OaHKOBCKOIO OOCIYKMBaHHS, TaK U IPU ITOBTOPHOM
obOpamenuu Knuenta B bank ¢ menpto 3akmouenus Cormamenust 06 2/10 B pamkax AeMCTBYIOLIETO
JloroBopa KOMITJIEKCHOTO OOCITyKUBAHHUS.

Cornamenne 06 310 cuuraercs 3akiatodeHHbIM CTOpOHaAMM C MOMEHTa NPUHATHS baHKOM AHKETHI
KnuenTa, B koTopoii cogepxutcs npeanoxenue (opepra) Knuenra o 3axmouenun Cornamenus oo 3710,
o(opMIIEeHHOM B JIByX 3K3eMIUIpax, MO OJHOMY s Kaxkaod n3 CTopoH, Mo ycTaHOBJIEHHOM baHkom
¢dopme, u nonnucaHHoi KimeHToM coOcTBeHHOpY4HO. DaKT NPUHATUS  AHKETHl MOJITBEPXKIAETCS
oTMeTKoW baHka 0 mpUHATHH, C yKa3aHUEM JaThl, JODKHOCTU U MOAMUCH cOTpyaHMKa baHka.

3axnmtoueHue u/unu ucnoiHenue Cornamenuss o0 210 mpexacraBurenem Kiuenra, neicTByromum ot
umeHH KimeHra no 10BepeHHOCTH, B TOM YHCII€ HOTAPUAJIBHO YJIOCTOBEPEHHOM, HE I0ITYCKaeTCs.

1. TEPMUHBI
B pamkax Hacrosmero Ilopsaka IpuMEHSIOTCS CIEIYIOLUE TEPMUHBI:

ABTOpcTBO JJI - NPUHAMICKHOCTH OJIEKTPOHHOW MOANUCH KOHKPETHOMY (PU3MUECKOMY JHIY —
YYaCTHUKY DJIEKTPOHHOTO JOKYMEHTOO0OpOTa B KOPIOpaTUBHON MH(GOpMalMOHHOM cucteMe baHka.

AyTeHTHUKAIUSA — TIPOLEAYpa IPOBEPKU COOTBETCTBUS yKa3aHHBIX KilMeHTOM NaHHBIX (B TOM 4uCIE,
HO HE OrpaHMYMUBAsICh: MAHHBIX, MPEAOCTABICHHBIX MM MneHTHdUKanun/ycTaHOBICHUS JIMYHOCTH,
CpenctB TOATBEpXKICHUS) YHHUKAIBHOMY HIEHTU(UKATOPY, NpPEeabsBICHHOMY UM B baHk mnpu
OCYILECTBIICHUH onepaluii/opopmiieHn 6aHKOBCKUX Mpo1ykToB B [Tonpasnenenusx banka Ha ycinoBusix
[TpaBu komIuieKkcHOTO 00cTy»)uBaHuUS U B pamkax Cormnamenus o 2J10.

JdoBepeHHblil aapec 3jeKTPpOoHHOH mouThl (nagaee - JJAJII) — anpec snekTpoHHOM mouthl KineHra,
MPEIOCTABIEHHBI MM JIMYHO B baHK Mpu MEpPBUYHOM WIH TPU MOBTOPHOM OOpAIICHHUH, C IEIBIO

122 Tpunoxenne nob6apneHo Ha ocHoBanuu Ilpukasa Bamka Nell0 or 16.02.2018 r. C mocnemHuME
M3MEHEHUsAMH, yTBepKIeHHbIMH [Ipuka3zom banka Ne 892 or 11.12.2018 .
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noiydeHus ot banka nH(pOPMAIIMOHHBIX MUCEM MO OAHKOBCKUM IMPOIYKTaM, MOJIy4EHUs] DIEKTPOHHBIX
JOKYMEHTOB, IOJIYYEHHUS CIPABOK/BBINUCOK (MPH HAJIUYMM TEXHUYECKOH BO3MOXKHOCTH B baHke) u
apyroii umH(GOpManuu HamnpasiaseMoil bankom Kinmenrty. Ilpum Hanuuum TEeXHUYECKOM BO3MOXKHOCTH
CMEHa/Ha3zHaueHue JloBepeHHOro aapeca dSJIEKTPOHHOH MOYTHI BO3MOYKHO C HCIOJb30BaHUEM
JIMCTaHIIMOHHBIX KaHAJOB OOCITY)XKMBaHHs B paMmKax 3akiatoueHHoro ¢ Kimmentom JloroBopa Ha
o0CITy’)KUBaHHE KIIMEHTOB B CUCTEME AUCTAaHIIMOHHOTO JlocTyna «VHTepHeT-0aHK».

Jdorosop o mpegocTaBjieHUN OAHKOBCKOIO NMPOAYKTA — JOTOBOpP, 3aKJIIOYEHHBIH Mexay bankom u
Knnenrom B pamkax JloroBopa KOMIIEKCHOTO OOCIY)KMBaHUS, Ha YCIOBHSIX NpPEIOCTaBICHUS
KOHKpPETHOr0 0aHKOBCKOI'O MPOJYKTa, YCTAaHOBJIEHHBIX cooTBeTcTBYIOUIMM [Ipunoxkenuem k IlpaBunam
KOMILJIEKCHOTO OOCITY>)KUBaHUs, U B COOTBETCTBHH C 3asiBieHueM Kiuenra.

3aemMmuK - pusuveckoe MO, 3aKTounBInee ¢ bankom KpenutHeiii morosop.

3amuTa nHGOpPMALMHE OT HECAHKIIMOHMPOBAHHOIO A0CTYNA — KOMIUIEKC MEPONIPUATUI, TPOBOJAUMBIX
C LCJIbK IMPEIOTBPAIICHUS YTE€YKH, XUIICHMS, YTPaTbl, HECAHKLMOHUPOBAHHOIO YHHUYTOXKCHMS,
UCKaXeHus, Moaupukanuu (MOANENKH), HECAHKIMOHUPOBAHHOTO KOIMPOBAaHMUS HH(POpMAINU, e
OJIOKMPOBAHUSA U T.II.

NnenTuduKanus — COBOKYITHOCTb MEPOIIPUATUM 110 YCTAHOBJIEHHUIO ONPEICIIEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu CBEACHMM O KIMEHTaX, MX MPEJICTaBUTENAX, BBIFOJONPUOOpETATENSX,
OeHe(UIMapHBIX BJIAAENIbLAX U IOATBEPXKACHUIO JIOCTOBEPHOCTH 3THUX CBEJIEHHH C HCIOJIb30BAHHUEM
OPHUTHHAJIOB JIOKYMEHTOB U (WJIM) HaJUISKAIIUM 00pa3oM 3aBEPEHHBIX KOMUN U (WIJIM) TOCYIAPCTBEHHBIX
Y UHBIX MTH(POPMALMOHHBIX CUCTEM.

Kapra — GankoBckas pacuetHas kapra KimeHta, smMuTHpoBaHHas baHKOM, 3JEKTPOHHOE CPEICTBO
iaTexa JUis COBEPIICHHS €€ JepiKareleM oIepanuii B Tpeneliax CyMMBI JCHEKHBIX CPEICTB,
HaXoJsAIMXcs Ha ero cyere. Kapra siBnsiercss cOOCTBEHHOCThIO baHKa M IPeI0CTaBIsETCS B MOJIb30BAHUE
JIepXKATEII0 Ha YCIIOBUAX, OMPECIICHHBIX [IpaBuiaMu MPEeIOCTaBICHUS M HCIIOJIb30BAHUS OAHKOBCKUX
pacuetHbix kKapT PHKbB bank (ITAO) (Ilpunoxenue 4 x [IpaBuiaM KOMIUIEKCHOTO 00CTYKUBAHUS).

Kanent - peecriocobHoe ¢usuueckoe U0 (Pe3UACHT WIM HEPEe3UACHT B COOTBETCTBUU C
3aKoHO/IaTenbCcTBOM Poccuiickoit @enepanun), nocturmee 18 ner u 3akmounBiiee ¢ bankom Jlorosop
KOMIUIEKCHOTO 00CTY>KUBaHUSI.

Kimentckasi ceccust — BblaeneHHas 4acTe lIporpammHoro kommiekca banka, sBisromascs
KOpHOpaTUBHON MH(GOPMAIIMOHHON CUCTEMOM.

Kon-noarsep:kaenue — ciayyaiiHbelii 1upoBoil 1/uin OYKBEHHBIN KOJI, CTeHEPUPOBAHHBIN 3JIEKTPOHHO-
IporpaMMHBIM KoMmIulekcoM banka u otmpasineHHbli Kinuenty Ha JloBepeHHBIE HOMEp MOOMIBLHOTO
tenedoHa mMpu ycnemHoW wuaeHtugukanmuu Kiuenta YMOTHOMOYEHHBIM COTpyAHMKOM baHka mpu
COCTaBJIEHMH (CO3/IaHMM) M TOANUCAHUM OJEKTPOHHBIX JOKyMeHTOB B Kimenrtckoil ceccun. Kon-
ITOATBEPKICHNE UCIIONB3YETCS] OJTHOKPATHO JIJIsl TOATBEPKACHUS ONIEPALIUH.

KpeauTtHblii 10roBOp - 10roBOp, 3aKJIIOYEHHBIH B MUCbMEHHON hopme Mexay bankom u 3aemiukom, B
COOTBETCTBUHM C KOTOpPhIM baHk 00s3yeTcs €IMHOBPEMEHHO IPEelOCTaBUTh JIEHE)KHBIE CPEICTBA B
pasMepe U Ha YCJIOBHAX, NPEAYCMOTPEHHBIX JIOTOBOPOM, a 3aeMILUK O0s3yeTcsi B YCTaHOBIICHHBIE
JIOTOBOPOM CPOKH BO3BPATUTH IIOJYYEHHYIO JEHEKHYIO CYMMY U YIUIATUTH IPOLIEHTHI HA HEE.
KpeautHslii 1oroBop cOCTOUT U3 OOLIMX YCIOBHM, YCTAaHOBJIEHHBIX BaHKOM B OJJHOCTOPOHHEM MOPSIKE,
Y MHAMBUYAJIBHBIX YCIOBHI, COTJIAaCOBAHHBIX U MOJIUCAaHHBIX MEXAY baHKOM U 3aeMIIMKOM.

Kiawou »3ekTpoHHOH moamMcn — codeTaHuMe YHHMKanbHOro wuiaeHTHdukaropa u Cpenctsa
noareepxkaenuss (Koma — moareepxknenus, [IMH-koma Kaptel), npenHa3HaueHHOe ISl CO3JaHUSA
ITpocroii snexTponHo#l moanucu Kimenta B paMkax DIEKTPOHHOTO JOKYMEHTOOOOPOTa Ha YCIOBHSAX
Cornamenus 06 9/10.
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MooOuibHOe ycTPOiCTBO — MOOMIIBHBIN TenedoH (cMapThOH) WM MHOE YCTPOHCTBO, HaXOASIICECsS B
JUYHOM T0NIb30BaHMU KilmeHTa, MMeromiee MOAKIIOYCHHE K MOOWUIBHOW CBSI3W U HMH(OPMAIIMOHHO-
KOMMYHUKAIIMOHHON cetn «lHTepHET», Ha KOTOPOM YCTaHOBJEH HOMeEp TenedoHa, 3asiBICHHBII
Knuentom B kauectBe [loBepeHHOr0 HOMEpa MOOMIBHOTO TenedoHa, U UCTIONb3yeMOe Uil HallPaBICHHS
Ha Hero ¢ Homepa banka SMS-coo6menuit u crenepupoBaHHbix bankom KogoB — moaATBEpIKICHUN.

IHepconanbublii uaeHTHPUKAUMOHHBIH HoMep (IIMH-koa) - mHAMBMAYAJbHBbIA HUPPOBOH KO,
npucsauBaemblii Kaxkaod Kapre um mucnoabdyembiii KiumenTtom - paep:karenem Kaprel npu
coBepuieHUM ormneparuid ¢ ucnoiab3oBanueM Kaptel. Bpenenue IIMH-koma mnpusnaercsa IIpocroii
3JIEKTPOHHOHN moanuckio KineHnTa n aHanorom coOcTBeHHOpY4HOU moanucu KimeHnTta npu coBepiieHuH
olepaluii/3akiioueHu, HW3MEHEHUHU, pacTopkeHuu JoroBopoB 0 MpenocTaBieHUHd OaHKOBCKHX
IIPONYKTOB, MOATBEPkKACHHBIX KimeHToM — nepxkareneM KapTel, IOCPEICTBOM KOTOPOW BBIIIOJIHEH
JOCTYII K JIOKaJIbHBIM ycTpoiicTBaM baHka.

IlnaHmeTHbId NepcoHANbHBIH KoMmnbloTep (nmanee - I[lmanmerneiii [1K) — wcnons3yromuiicss B
nojapasaeneHusx baHka kommbeiorep (WM YCTPOHCTBO) OOOpPYIOBAaHHOE CEHCOPHBIM JSKPaHOM,
Mo3BoJIsIIONIEee paboTaTh, KaK C MCIOJNb30BAaHHEM, TakK U 0e3 HMCIOJIb30BaHUS KIABUATYpPhl M MBIIIH,
IIOCPEACTBOM KOTOPOTO ocyliecTBisieTcs: oocnyxkupanue Kinenrta B KiimeHTckoil ceccuu, B TOM 4ucie
AyteHTudukanyss U TMOATBEpKIEHUE pacropsbkeHuit/3aspnenuit Knnenra B Gopme DIEeKTPOHHBIX
JIOKYMEHTOB C Hcnoib3oBanueM CpeacTs noarsepxkaeHus Kivenra.

Hopmunnocts I/ - o3Havaer, yTo JaHHBIN AOKYMEHT co3iaH B IIporpammuom komriekce banka 6e3
OTCTYIUIEHUS OT MPUHATON TEXHOJIOTHUH.

IIpocrass 3nexkTponHas mnoanuch (najgee — Ilpocras JII) — sieKkTpoHHAas NOANKUCH, KOTOpas
MOCPEJICTBOM MCIOJIB30BAHUS KOAOB, TAPOJIEH MM MHBIX CPEICTB MOATBEpKAaeT (akt GopMupoBaHus
ANEKTPOHHOU noanucy KineHTom u gBiseTcss aHaJloroM coOCTBeHHOpYYHOM noanucu Kinuenra.

Hoapa3nenenne banka — cTpykTypHOe mojapaszaeneHue banka, ocymiecTBisroniee oT uMeHu banka
OaHKOBCKHE OTEpaIu, IpeaycMoTpeHHble nuiien3ueit Llenrpansunoro 6anka Poccuiickont denepanuun u
[TonoxeHnuem o noapasiesieHun.

CpeacTBo noATBePKIEHUSA — IEKTPOHHOE WM MHOE CPEJCTBO, UCHOIb3yeMoe il AyTeHTU(UKALUY,
HNOJATBEPXKJEHUS (NMOAMUCAHMs) OJEKTPOHHBIX JOKYMEHTOB, CO3[JaHHBIX B paMKax OJIEKTPOHHOTO
JnokyMeHTooOopoTa Ha ycioBusax Cornamenus o6 9/10. CpeacrtBom noarsepxkaeHus sistores: Koa —
noareepxkaenue, [IMH-kox Kapter Kiuenra.

IIporpammublii kommjiekec baHka — COBOKYMHOCTh aBTOMAaTH3HPOBAHHBIX CHCTEM, HCIIOIHIEMBIX
Moaynel (mporpamMm), TpOIEeAyp M OOBEKTOB, OOECIEeUMBAIOIIUX OCYIIECTBIEHHE OaHKOBCKOTO
0o0CTy>)KUBaHUSI KIUEHTOB — (PU3MUECKUX JIHII.

YnonHomouyeHHbIN cOTPyAHMK baHka — coTpyaHuk baHka, OCYHIECTBISIOIIMNA B3aMMOJEHCTBHE C
Knunenrom B pamkax Hacrosmero Ilopsaka npu ocymiecTBIeHUH DIEKTPOHHOTO JIOKYMEHTO00OpOoTa Ha
ycnoBusix Cornarenust 06 9J10.

Yuukanbuplii uaeHtudukarop KiumeHTa - anmapaTHO-TEXHHYECKUH OOBEKT B COYETAHUU C
YHUKaJbHBIMH BETMUYMHAMM, OJTHO3HAYHO CBSI3aHHBIN cO cBelneHHs MU KiueHTta (ogHO3HAuHas MpUBSA3Ka
VYHukanpHOoro uaeHtudukaropa KimeHTa K mepcoHaiabHBIM (B TOM YMCJIE MAaCHOPTHBIM) JIAHHBIM
Knuenta, ynocrosepsitomiuM auuHocTh KimeHTa), onpenensromuii qanusle Knuenta B I[IporpammuoM
KOMIUIEKce banka.

HeaocTtHocTh I/l — 03HAYAET, YTO MOCIE €r0 CO3JaHMS U MOATBEPXKACHUSA DJIEKTPOHHOW MOANMUCHIO B
€ro coJiepKaHue HEe BHOCUJIOCh HUKAKUX U3MEHEHUH.
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JIeKTPOHHBIH A0KkyMeHT (/) — JOKyMEHT B 3JeKTPOHHOU (hopMme, onpeaessieMblii B COOTBETCTBUU C
®denepanbHbIM 3aKOHOM OT 27.07.2006 Ne149-D3 «O06 urbopmanyu, HHOOPMAITMOHHBIX TEXHOJIOTHSIX U
0 3ammTe HH(pOpMaIU», MOAMUCAHHBIM DJIEKTPOHHOW MOANKMCHIO B COOTBETCTBUHM ¢ DenepanbHbIM
3ak0HOM 0T 06.04.2011 Ne63-D3 «O06 >1eKTPOHHON MOAMUCHY» U UMEIOIIHUA PaBHYIO IOPUANYECKYIO CHITY
C JOKyMEHTaMH Ha OyMaKHBIX HOCHTEJSX, MOJNHCAHHBIMUA COOCTBEHHOPYYHOW moamnucbio KimeHrta.
[lenocTHOCTH, MOMIMHHOCTG M KOHUACHIMATbHOCTh D]l obOecneunBaeTcs CpeAcTBaMH DJIEKTPOHHOM
MOJNKMCH, 3aIIUTOW OT HECAHKIMOHHMPOBAHHOTO JocTynma U coOmromenuemM ycnosuid  [lpaBun
KOMILTIeKCHOTO oO0caykuBanus U Cornamenus 06 D]10.

DJIEKTPOHHBIA JOKYMEHTO000POT — S3JEKTPOHHOE B3aumojeiicTBue mexay bankom u Kimentom B
mporecce OOCITY)KMBaHHMS HCKIIOUMTENBHO B paMKax JeiicTByromiero JloroBopa KOMITJIEKCHOTO
obocnyxxkuanust ¢usznueckux jurl B PHKB bank (ITAO). Benenue 31neKTpOHHOTO JOKYMEHTOOOOpOTa B
pamkax Cornamenust 06 9J10 momyctumo tonbko B Kimentckoii ceccuu B [IporpaMMHOM KOMILIEKCE
banxka.

JeKTPOHHASI MOANHMCH - HWHPOpMaIMsA B 3JIEKTPOHHOH (hopme, KOTOpas HPUCOSAMHEHA K JIPyrou
uHpopMauu B ANEKTPOHHOU (hopme (moamuceiBaeMol MHGOpPMAIMK) WIK WHBIM 00pa3oM CBsi3aHA C
tTakol uMHGOpManMerl W KOTOpas HWCIONB3YETCS JUId ONpPENENCHHs JIMIA, MOANUCHIBAIOIIETO
uHpOpMaIMI0. DIEKTPOHHAS NOJNUCH OJHO3HAYHO YBSA3BIBAET B OJHO IIEJ0OE COJAEp)KaHHE HOKYMEHTA U
Kntou 3nekTpoHHOW TOANMCH JIMIA, IOAMMUCHIBAIOIIETO OJEKTPOHHBIM JOKYMEHT, M JieJaeT
HEBO3MOXHBIM H3MEHEHHE OJEKTPOHHOTO TOKYMEHTa 0e3 HapymeHHs MOJIMHHOCTH OJEKTPOHHON
MOJIITHCH.

2.  TPEIMET COI'JIAILIEHHUSA OB 210
Hacrosmum CTOpOHBI IPUILIY K COTTIAILEHHIO O CIEAYIOIEM:

2.1. Hacrosamum Kiment naer banky B suie ero YIOJIHOMOYEHHBIX COTPYIHUKOB MOpPYYEHHE Ha
ocyuectsieHrue oT umeHu Knmenrta npu ero oOcmyxuBanuu B [lompaspenenusx banka B pamkax
DNEeKTPOHHOTO JTOKyMeHTooOopoTa Ha ycioBusx Cormamenus o6 D10 geiictBuit B I[Iporpammuom
KoMIUIeKkce baHka, CBSI3aHHBIX C OTKpBITHEM/3aKkpbITHeM KIMEHTCKOH ceccuu, BBEJIEHHEM IO BBIOODPY
KnuenTa u co cno Kinenra mnapamerpoB omneparuil/0aHKOBCKUX NMPOJYKTOB M3 YHCIIA MpeagaraéMbix
bankom, coctaBneHueM (co3manueMm) 3asBieHUM M PacnopsokeHu#, NpeayCcMOTpEHHBIX pasjenom 4
Hactoamero Ilopsnka  OJ10, sBasiomierocss  OcHOBaHWeM  Juis  coBepuieHuss — Kimentom
OTEepaLMil/3aKII0YEeHUs,, W3MEHEHMsI, pacTopykeHus JIoroBopoB O MpenocTaBIeHUH OaHKOBCKUX
IIPOJYKTOB B COOTBETCTBUH € YCIOBUAMHU [IpaBuil KOMIUIEKCHOTO OOCITYKMBaHUS, B BUJE DJIEKTPOHHBIX
JOKYMEHTOB, aBTOPCTBO B OTHOILIEHNU KOTOpBIX noArsepxkaaerca [Ipocroit D11 Knuenra.

Hacrosiimee mnopydyeHue neWCTBYeT B TEYEHHE BCEro Cpoka naeucTBus JloroBopa KOMIUIEKCHOIO
00CITyKHBaHHUSI.

2.2. OOMeH JOKyMEHTaMH TMpH OCYIIECTBICHUU OJEKTPOHHOTO JOKYMEHTOOOOpOTa B pPaMKax
Cornamenns 06 310 ocymectBusercs CrtopoHamu 06e3 opopMiIEHHS JOKYMEHTOB Ha OyMa)KHOM
HOCHTEJIE.

2.3. CTOpOHBI JOTOBOPUIIUCH O TOM, YTO:

- uHpopMamus B D3JIEKTPOHHOM Bujae, noanucanHas Ilpocroit DIl Knuenrta, npusnaercs
DJNEeKTPOHHBIM JIOKYMEHTOM, PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHUTeENe, MOJMHCaHHOMY
coOcTBeHHOpYUYHOM noanuckio Knnenra;

- UH(pOpMaLUs B 3JIEKTPOHHOM BHJE, noanucanHas [Ipocroit D11 YonHOMOYEHHOTO COTpYAHUKA
banka, npusHaeTcsi DNEKTPOHHBIM JOKYMEHTOM, PaBHO3HAUYHBIM JIOKYMEHTY Ha OyMa)kKHOM HOCHUTEIE,
MOJIMMCAaHHOMY COOCTBEHHOPYYHOM MOJMUCHIO YIIOJTHOMOYEHHOTO NpecTaBuTens banka.

2.4, CTOpOHBI MMPU3HAKOT, 4YTO HpOCTaH OIl saBmsercs I[OCTaTO‘{HOfI Il MOATBCPKACHUA aBTOPCTBA
Knnenra B oTHOmMEHHH NOATIMCAaHHBIX €O SHGKTpOHHBIX JOKYMCHTOB.
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2.5. Croponsl mnpuzHawT, 4to cpenacreamu IIpocroii DIl Knumenta sBastoTCS Y HHUKaIbHBINA
UACHTUDUKATOP B COUETaHMU ¢ HauiexamuM CpencTBOM MOATBEPXKACHUS (B 3aBUCHUMOCTH OT
MIPUMEHSIEMOTO MIPHU CO3/IaHUU U MOJAMUCAHUHN DIEKTPOHHOTO TIOKYMEHTa Y HUKAJbHOTO HIEHTU(UKATOpa
Knuenra). TpeboBanust k CpeacTBaM MOATBEPXKICHHS, UCIIOJIB3YEMbIM ISl CO3JaHHUS M MOJITBEPKIACHUS
(mogmucanusi) DJIEKTPOHHBIX JIOKYMEHTOB, HEOOXOIUMBIE [UIsl COBEPIICHUS OIepalvii/3aKIr0ueHUs,
HU3MCHCHUA U PACTOPKCHUA HOFOBOPOB 0 MpEeaAOCTaBJICHUN GaHKOBCKI/IX MNPOAYKTOB, YCTaHOBJICHBI
bankom u onpexnenensl B HacTosmeM [lopsaxke.

2.6. CTOpOHBI NPU3HAIOT, YTO DJIEKTPOHHBIE JOKYMEHTBI, NOANKCAHHbIE KIIMEHTOM € MCIIONBb30BaHUEM
[Tpocroii D11 B pamMkax DIEeKTPOHHOTO JOKYMEHT0000poTa Ha ycrnoBusix Cornamenus 00 3/10:

- YIIOBJIETBOPSIIOT TPEOOBaHUAM CAEIKU B MPOCTOW MUCBMEHHOH (popMe U BIIEKYT IOpUANYECKHE
IIOCJIEACTBUS, AHAJOTUYHBIE I[OCIEACTBUSIM, IOPOKIAEMBIM CJEJIKaAMM, 3aKIOYEHHBIMU IIyTEM
MOJIIMCAHUS TOKYMEHTOB Ha OyMa)XXHOM HOCHUTEJIE;

- PpaBHO3HAYHbl, B TOM UYHUCJIE HMEIOT pABHYIO IOPUAMYECKYI0 M JOKa3aTEJIbHYIO0 CHILY
AQHAJIOTMYHBIM [0 COJEP)KAHUIO M CMBICIY JOKyMEHTaM Ha OyMa)XHOM HOCHUTEJE, COCTAaBICHHBIM B
COOTBETCTBHHM C TpPEeOOBAHUSAMH, NPEABABISEMBIMH K JOKyMEHTaM TaKOrO pojJa W IOANUCAHHBIM
coOCTBeHHOpYYHOM noanuchbio KimeHTa, U SBIAIOTCS OCHOBaHUEM i IpoBeaeHus bankom omneparuii
W/WIN 3aKIFOYEHUSI COOTBETCTBYIOIIMX JOTOBOPOB M COBEPIICHHS WHBIX JIEHCTBUU 1O PAaCHOPSIKEHUIO
Knunenra, mopoxaaroT aHaJOrMuHble UM IpaBa U o00s3aHHOCTH CTOpoH 1o J[0oroBopy KOMIUIEKCHOTO
obciry>kuBaHus ¥ JloroBopam o mpemocTaBIeHHH O0aHKOBCKMX NMPOJYKTOB M HE MOTYT OBITH OCIIOPEHBI
TOJIBKO Ha TOM OCHOBAHHUH, 4YTO 3T JEUCTBUSA HE MOATBEPHKAAOTCS JTOKYMEHTAMM, COCTABJICHHBIMHM Ha
OyMa)KHOM HOCHUTEIIE;

- MOryT OBITh HpEICTAaBICHbBl B KauecTBE J0Ka3aTeJIbCTB, PABHOCWIBHBIX IHCbMEHHBIM
JI0KA3aTeNIbCTBAM B MOPSJIKE, TPEAYCMOTPEHHOM 3aKOHOAATeNbCTBOM Poccuiickor denepaunu, Ipu 3TOM
JOIIYCTUMOCTh TAaKUX JOKa3aTeJIbCTB HE MOXET OTPULATHCSA TOJIBKO HAa TOM OCHOBAaHUHM, YTO OHH
IIPEIOCTABIIEHBI B BUJIE DJIEKTPOHHBIX JOKYMEHTOB MM PACIEYaTOK UX KOIUH.

2.7. CropoHBl TPU3HAIOT, YTO CO3/IaHHBIE (cocTaBieHHbIE) B KiMeHTCKOM ceccuu DIIEKTPOHHBIE
JOKYMEHTBl CUMTAIOTCS CO3JaHHbIMU KiineHTOM M He Moryr ObITh NpU3HAHBlI HE HMEIOLIUMHU
IOPUANYECKON CHIIBI TOJIBKO Ha OCHOBAHUHU TOTO, YTO TaKOW DJIEKTPOHHBINA JOKYMEHT co3faH Kinuentom
HE COOCTBEHHOPYYHO, a MPH COACHCTBUM YTOJHOMOYEHHOTO COTPYAHUKA OT UMEHU U 1O MOPYYCHMIO
Kimenra.

2.8. CTOpOHBI TPHU3HAIOT, YTO TPH OCYIIECTBICHHH ODIEKTPOHHOTO JIOKYMEHTOOOOpOTa B paMKax
Cornamenus 06 D/I0 DneKTpOHHBIM JOKYMEHT CUMTAETCS MOAJIMHHBIM, €clIM OH Obul OoopMIIeH H
noanucad D11 Knuenra B nopsiake, yctaHoBieHHoM pazzenoM 3 Tlopsiaka 9J10, mocne yero npoBepeH u
NPUHAT BaHKOM K UCTIONHEHUIO.

2.9. Ilpu oOMeHe DAeKTPOHHBIMU JOKyMeHTaMH B cooTBeTcTBUU ¢ Cornamenuem 00 310 B Knunenrckoit
ceccun B IIporpammHoM kommiekce banka oGecrnieunBaercs, B TOM YHCJE, BBHIIOJHEHHUE CIETYIOIINX
TpeOoBaHUI:

1) DOnexkTpoHHass MOANUCH, NpHUMEHsAeMas B cooTBeTcTBUM ¢ HacrosmuMm llopsakom 3]10,
COJIEP/KUTCS B CAMOM DJIEKTPOHHOM JIOKYMEHTE;

2) cozmaHue U Tiepeaada B baHk DIEKTPOHHOTO TOKYMEHTa OCYIIECTBIISECTCS C UCIOIb30BAHHEM
IIporpaMMHOro KOMIUIEKCa baHka 1 B CO3JaHHOM U II€pEIaHHOM DJIEKTPOHHOM JOKYMEHTE COJIEPIKUTCS
nH(popMaIus, yka3plBalomlas Ha JHMII0, OT MMEHH KOTOPOTro OBLI CO37aH U mepenaH DIeKTPOHHBIN
JOKYMEHT.

2.10. CTOpoHBI NPHU3HAIOT, YTO HCHOJB3yEMOE B paMKax OJEKTPOHHOTO JTOKYMEHTOOOOpOoTa B
KnuenTckoil ceccun mporpamMmmHoe 00OpyJIoBaHHE M CpelCcTBa, MMeroluecss B baHke, TOCTaTOYHBI ISt
obecrieyeHns: HaJIe)KHOM pabOThI PH IIpUeMe, nepeaade, 00paboTKe U XpaHEHUH MHPOPMALINH, a TaKXKe
JUIA  3alluThl MHGpOpManuy, obOecleynBaronlel pasrpaHudeHue JO0CTymna, IudpoBaHHe, KOHTPOJIb
LEJIOCTHOCTH, M CHOCOOBI  TMOJTBEPXKAEHUS  ONEpalil  JOCTaTOYHbI  JUIs  3alIUTBl  OT
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HECAaHKI[MOHUPOBAHHOI'O JOCTYIA, BHECEHUS M3MEHEHHH, MOATBEPKJICHUS MOMJUHHOCTH M aBTOPCTBA
DNEKTPOHHBIX JOKYMEHTOB, a TAK)Ke JUIsl pa3pelieHns KOH(MIUKTHBIX CUTYalUi 10 HUM.

2.11. CropoHBl TPU3HAIOT, YTO DJIEKTPOHHBIM JOKYMEHT MOXXET MUMETh HEOTPAHHMYEHHOE KOJUYECTBO
OK3CMILIAAPOB, B TOM YMCJIC BBLIIIOJHCHHBIX Ha MAIIMHOYUTACMBIX HOCHUTCIIAX PA3JIMYHOI'O THIIA. I[JISI
CO3/IaHUS JOMOJHUTENILHOTO SK3EMILIApa CYLIECTBYIOIIEr0 DJIEKTPOHHOTO JOKYMEHTa OCYIIECTBISETCS
BOCIIPOM3BOJICTBO COJIEP)KaHUSA JOKYMEHTAa BMECTE C OJIEKTPOHHOW NOANHUCHI0. Bee sKk3eMIupsl
DJEKTPOHHOTO JOKYMEHTA SIBISIOTCS MOJUIMHHUKAMU JaHHOTO DIIEKTPOHHOTO JoKyMmeHTa. [lonmuHHuK
DNEKTPOHHOIO JTIOKYMEHTa CUMTAETCS HE CYLIECTBYIOLIUMM B CIIy4asX, €Clid HU y Koro u3 CTOpOH He
CYUIECTBYET HU OJHOIO SK3EMILUIApa JAAHHOTO DJIEKTPOHHOTO JOKYMEHTa M BOCCTAHOBIJIEHHWE TaKOBBIX
HEBO3MOKHO.

2.12. CTOpOHBI IPU3HAIOT, YTO TMEYaTHast KOMUS DJIEKTPOHHOIO JOKYMEHTa Ha OyMa)KHOM HOCHUTEIE He
MOJKET PaCLEHUBATHCS KaK IK3EMILLIP DJIEKTPOHHOTO JTOKYMEHTA, 4 COOTBETCTBEHHO — KaK IOJUIMHHUK.
dopma neyaTHON KONUM DJIEKTPOHHOIO JOKYMEHTa yCcTaHaBIMBaeTcsl baHkom.

3. DJIEKTPOHHBI JOKYMEHTOOBOPOT IIPU IIPOBEJEHUUW OIEPAIIMIA B
HOAPA3SJAEJEHUAX BAHKA

3.1. Kpyr yuyactHukoB KimeHTCKON ceccud HpHU OCYIIECTBIEHUU OJIEKTPOHHOTO JOKYMEHTOOOOpOTa
Mexny bankom u Kinuentom c wucnonws3oBanuem llpocroit DIl cocrtaBnsitor bank m  KiueHt Ha
OCHOBaHMHM 3aKkItoueHHOro ¢ bankom Cornamenus 06 2/10.

3.2. KnmeHT BmpaBe 1O CBOEMY BBIOOPY COBEPHIUTH JIFOOYIO OIEPaIlio/BOCIIONB30BATHCS JTHOOBIM
0aHKOBCKUM TPOJYKTOM, BO3MOXHOCTh OCYIICCTBIICHHS KOTOPOW/TIpeIocTaBieHus baHkoM KoToporo B
pamkax Cornamenus 06 910 npenycMoTpeHo JoroBopoM KOMILJIEKCHOTO OOCTY>KUBAHUS U HACTOSAIIUM
[Mopsanxkom D10, 3akitouuB B THOpsAKe, YCTaHOBIEHHOM [IpaBmiiaMu KOMIUIEKCHOTO OOCITYKHBaHUS,
JloroBop 0 mpenocTaBlieHHd OAHKOBCKOTO TPOAYKTa HA Y CIIOBUSX, U3JIOKEHHBIX B COOTBETCTBYIOIIEM
[Mpunoxenuu k [IpaBuiaM KOMILIEKCHOTO OOCITY>KUBaHHUSI, a Takke KpeTuTHBII 10roBoOD.

3.3. Ilpu coBepiieHHUH oOMepaluyl W/WIK 3aKIOYeHHH, W3MEHEHHH, pacTopkeHuu JloroBopa o
npeaocTaBiieHnn OaHKoBckoro mponaykra B [loapasnenennu banka B pamkax JloroBopa KOMIUJIEKCHOTO
obociyxuBanus U Cornamenus 06 /10 Kimentom mnpemoctaBisieTcss TOKYMEHT, YAOCTOBEPSIOIINN
JIMYHOCTh, YCTAHOBJIEHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanuu, a Takke MHbIE JOKYMEHTHI,
MepeueHb KOTOPBIX oOmpezensercs baHKOM B COOTBETCTBUU C TpeOOBAaHUSMHU 3aKOHOJATENHCTBA
Poccuiickoit ®@enepanuy, HOpMaTHUBHbIMK akTaMu banka Poccum m YcioBHSIMH NpenoCTaBiIeHUS
KOHKPETHOT'O0 OaHKOBCKOTO MPOAYKTA.

3.4. YaukanpHbIMU uaeHTHHUKaTopamMu KimeHTa Kak ydyacTHHUKa DJIEKTPOHHOTO JTOKYMEHTOO00poTa C
bankom B Kimentckoit ceccum sBisitorcs Kapra w/mim JloBepeHHBI HOMEp MOOUIIBHOTO TenedoHa
Kinuenra.

3.5. CocraBnenue (co3nanue) m noanucanue KimeHTOM DIEKTPOHHBIX IOKYMEHTOB B KimeHTCKo#
CECCHM OCYIIECTBIISIETCS HCKIIOYUTENILHO C HCIOIb30BaHHEM 000pyaoBaHus banka u mpu coneicTBUU
YHoIHOMOYEHHOTro coTpyaHuka banka mnyrem wuaeHtudukanmu KimeHta mo ero YHUKalIbHBIM
uaeHTHUPUKATOpaM, ¢ AOMOJHUTENbHON AyTeHTHuKanuel yepe3 CpeacTBa MOoATBEPKIEHUS, @ UMEHHO:

- JIMH-koma Kaprtel B JOKalbHBIX YCTpoiicTBax baHka B ciydae, ecinM YHHUKaJIbHBIM
uaeHTudukaTopoM npu uaeHtTupukanuu Knmenra B Knuenrckoit ceccuu Beiopana Kapra Knuenra;

- Koga-noarBepk/ieHns, CreHEPUPOBAHHOIO M HallpaBlIeHHOTO bankom Ha JloBepeHHBII HOMED
MobunpHOro Tenegona Kimenra B ciydae, eciu YHUKaIbHBIM HACHTU(UKATOPOM MPU UACHTU(DUKALIMU
Knunenra B Knnentckoit ceccuu BoiOpan /loBepeHHbIi Homep MoOuibHOro Tenedona Knuenra.
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3.6. YoaHOMOYEHHBIH cOTpyaHHK baHka B pamkax DJIEKTPOHHOTO JOKYMEHTOOOOpOTa Ha YCIOBHUSX
Cormamenus 06 2JI0 ocymecTBiser ciemyromme AeicTBus B KIMEHTCKON ceccur OT MMEHU M T10
nopyuenuto Knuenra:

3.6.1. otkpsiTHe/3aKkphITHE KIMEeHTCKOM ceccun,

3.6.2. 3amoiHEHHuE AIEKTPOHHBIX (POPMYIISPOB, pa3paboTaHHBIX baHKOM ISt KOPPEKTHOTO BHECEHUS I10
BbIOODY UM co cioB Kimenra mnapameTpoB omepanuil u/uiau OaHKOBCKUX MPOAYKTOB M3 4YHUCIA
npeuiaraeMeix bankom B pamkax [loroBopa KOMIUIEKCHOTO OOCITYXHBAHHSA, C LEJIbIO COCTAaBIICHUS
(cozmanusi) OT UMEHM W 1O mnopydeHuro KiumeHTa DIEKTPOHHBIX JAOKYMEHTOB, MPEAYCMOTPEHHBIX
paznenom 4 nacrosimiero [opska.

3.7. Tlocne 3anoiHEeHUs: YTIOJIHOMOYEHHBIM COTpynHUKOM banka B KimeHTCKON ceccuy 3IIeKTpOHHBIX
dbopMyInsapoB, mpenycMOTpeHHbIX m. 3.6. Hacrosimero Ilopsaka, u ¢opmupoBanusi IIporpammHbIM
KoMIUIeKcoM baHka OJIEeKTpOHHOrO JOKYMEHTa, COJAEPIKaIIero MHapaMeTphl oOrepanun/0aHKOBCKOTO
MPOAYKTa U SABIAIOIIETOCS OCHOBAaHUEM Ui MPOBEICHUS OMNEpPallMW/3aKIIOUEHUs, WU3MEHEHMUS,
pacropkenusi JloroBopa o mpenocTaBieHMH OaHKOBCKOTO MPOJIYKTa, YIIOJTHOMOUYEHHBIH COTPYAHUK
banka B 00s13aTenbHOM NOpsAKE MpeaocTapiseT ero Kimnenty 1ist 03HaKOMIICHUS ITyTeM:

- UBJOXEHHS OCHOBHBIX (CYIIECTBEHHBIX) YCIOBHH NPOBOJUMON ONEpaIMH/TIPEI0CTABISIEMOTO
0aHKOBCKOT0 MpoykTa B SMS-coobiiennn, HanpasieHHoM bankom Ha JloBepeHHBIN HOMEpP MOOUIBHOTO
teneona Knmenra;

- U3JIOKEeHUsI HHPOpMAaIMK, BKIIIOYaeMOi B DJIEKTPOHHBIN JOKYMEHT, Ha 3amuiieHHoM WEB (MutepHeT)
pecypce, TOCTyI B KOTOpPBIH obecrieunBaeTcs ccbuikoid B SMS-coo0imennu, HanpaBieHHOM bankom Ha
JloBepeHHbBIN HOMEp MoOMIbHOTO Tenedona Knnenra;

- U3NIOKEHHSI MH(POPMAIINH, BKITIOUYAeMOH B DIIEKTPOHHBIN TOKyMeHT, Ha [Imanmernom I1K.

3.8. KimeHt 00s513aH BHUMATEIBHO O3HAKOMUTHLCS C TapaMeTpaMH OMNepariui/0aHKOBCKOTO MPOJYKTa H,
IpU YCJIOBUU HX COOTBeTCcTBUs BbIOOpY Kimenra u cormacusa Knumenra ¢ mpoBoauMoil omepanuet,
MEePEUTH K MOATBEPKACHUIO (IONUCAHHI0) DJIEKTPOHHOIO JOKYMEHTA.

OJEeKTPOHHBIM JTOKYMEHT HOATBepXKaaeTcs (moAmnuchiBaercsi) KIIMEHTOM HCKIIOUUTENBHO C
ucnions3zoBanuem Ilpocroit OII, dopmupyemoit ¢ mnpumenenuem Kiroua »JIEKTPOHHOM TOJIHUCH,
IPEJCTABIAIONIEr0 COO0M codeTaHue YHMKaIbHOro uiaeHTH(ukaropa u CpelncTBa MOATBEPXKACHUS,
HECKOJIbKHMHU crocodamu (1o BeiOopy Kinenra), a umeHHo:

- no orHomeHuto Kk Kapre Kimenta CpencrBom mnoxarsepxkacHust ssusercs I[IMH-kon.
®opmuposanue Ilpoctoii D11 Knuenra ocymiecTsisercs nocpeAcTBOM cunThIBaHUsA KapThl 0KanbHBIM
YCTPOICTBOM (3J1€KTPOHHBIM TepMuHaiioM) banka u BBosa Ha Hem [IMH-kona Kaprtsr;

- mo oTHoumeHuto K JloBepeHHOMy HoMepy MoOmibHOro Ttenedona Kimenta CpeactBom
noaTeepkaeHus spisercs Kona-nonreepikaenue, HamnpasieHHbI bankom Ha JlOBEpEeHHBI HOMED
MooOmibHOTrO Tenedgona Knuenrta. @opmuposanue [Ipoctoit 11 Knuenra ocymecTsisieTcs: moCpeICTBOM
BBoZa Kozma - moaTBepKAEHNSI B COOTBETCTBYIOIIEM MEHIO IIPH MEPEXOAE IO CCHUIKE Ha 3alUILEHHBIN
WEB (Mutepuer) pecypc; mnpu ucnons3oBanuu [lnanmernoro IIK, dopmuposanue Ilpoctoit OI1
Knuenra ocymiectisieTcss HocpeCcTBOM BBoJa KilmeHTOM B COOTBETCTBYIOIIEM MEHIO B 0TOOpaXkaeMoit
Ha HeMm Bu3yaibHOll ¢opme 3]/ Koma - mnoarBepkaeHUs, KOTOpblii Hampasisercss KiueHty Ha
JloBepeHHBbII HOMep TeneoHa.

Cpox ngeiictBusi Koma — moATBepKIE€HUS OIrpaHUYEH, YCTAHABIMBAETCS BHYTPEHHUMH
HOPMAaTUBHBIMM JOKyMeHTaMu baHka. KineHT BnpaBe OTKa3aTbCsl OT MOANUCAHUSA DJIEKTPOHHOTO
ToKyMeHTa B o060 wMomeHT a0 BBoaa I[IMH-koma Kapter mim Koma — moxarBepxiaeHust B
cootBercTBytomee MeHt. llocnme BBoma IIMH-koma Kapter uwnu Koma — mnoarBepknenus B
COOTBETCTBYIOIIEE MEHIO, ONepalnus npusHaercs copepuieHHon Kimenrom n noanucannoi [Ipoctoit D11
Knuenra.

3.9. IlpoBepka DNeKTPOHHOM TMOAMUCH OCYLIECTBIsETCS MyTeM mpoBepku Kiroua 31eKTpOHHOM
MOJIIMCH, TIPEACTABISIIOIIET0 COOOM  IOCIENOBAaTEIbHOCTh, COAEPXKAIIYK0 3HAa4e€HUE Y HUKAIbHOTO
uaeHTUGUKATOpa (IpU yCIOBUU HAJTUYUS MPUHATBHIX TOCYIAPCTBEHHBIX U MEXKIYHAPOAHBIX CTaHJAPTOB
0€30MacHOCTH 3HA4Y€HHWE YHUKAJIBbHOTO HAEHTU(UKATOpA MOMJIEKHUT YACTUYHOMY MIU(GPOBAHUIO), a
TaKK€ MPUMEHEHHOE IPH CO3/aHMM OJIEKTPOHHOM moanucu 3HadeHue CpeacTBa INOITBEPXKIEHUS,
COOTBETCTBYIOLIEro BbhIOpaHHOMY KieHToM VYHuUKanbHOMY HJEHTH(UKATOPY, Mpeodpa3oBaHHOMY
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IPOTPaMMHBIM CIIOCOOOM € MPUMEHEHUEM KPHUITO-IIH(PPOBAHUS B COOTBETCTBUHU C YTBEP)KICHHBIMH B
banke mpaBunamu nHGOpMaAIMOHHON 0€30MaCHOCTH.

3.9.1. B cmyuae Bbibopa Knuentom B kadectBe Kimtoua snexTpoHHOM moanucu J[oBepeHHOro HoMepa
MOOMIIBHOTO TenedoHa B coueTaHuu ¢ Komom-moarBepkaeHuem:

- TMpPOU3BOAMUTCA TMpPOBEpKa JaHHBIX O ((opMmupoBanun u ortnpaBke Koma — mnoarBepxaeHus
omnpenenenHoMmy Knuenry Ha ero JloBepeHHbII HOMEp MOOUIIBLHOTO TenedoHa;

- MPOU3BOJIUTCS IPOBEPKA IaHHBIX O BBOJIE 3HaYeHus KoJa - moATBepk/1eHrs B COOTBETCTBYIOIIEM MEHIO
npu nepexoje no ccbuike Ha 3amuiieHubii WEB (Mutephet) pecype win B COOTBETCTBYIOIIEM MEHIO B
otobOpakaemori BusyanbHOW (Gopme DJ] na Ilmanmernom IIK B mpenmenax cpoka aeiictBusi Koma -
MOATBEPKICHHUS;

- IPOU3BOJUTCS IPOBEPKA COBMAACHUS 3HaYeHHH oTpaBieHHoro Kona - moaTBepx aeHus U BBEIEHHOTO
KiimeHTOM B COOTBETCTBYIOIIEM MEHIO IIpH Iepexoie Mo ccbuike Ha 3amuiieHHbli WEB (MuTepHer)
pecypc WM B COOTBETCTBYIOIIEM MEHIO B 0ToOpakaeMoii BuzyaiabHO# dopme D/ Ha [Tnanmernom [1K.

3.9.2. B cnyuae BeiOopa Knumenrom B kauectBe Kitoua snekTpoHHoW moanucu KapTel B coueTaHuu ¢
ITNH-koxoMm:

- IPOU3BOJUTCA MpoBepKa NaHHbIX 0 Kapte, ¢ momoipto kotopoil KiineHT noanuceiBaeT DNeKTPOHHBIN
JIOKYMEHT;

- MPOU3BOJIUTCS IPOBEPKA JaHHBIX 0 pe3ynbratax nposepku [IMH-koaa, BBenennoro Kiuenrom.
Pesynbratel mpoBepku (PUKCHPYIOTCS (MPOTOKOJIUPYIOTCS) cpenctBamu [IporpaMMHOro KoMmIuiekca
banka (B BU/€ 3IIEKTPOHHBIX KYPHAJIOB, AJNEKTPOHHBIX MPOTOKOJIOB) U MOTYT OBITh MPEACTABICHBI IO
TpeOOBaHUIO Ha OYMa)KHOM HOCHUTEIIC WM B DJIGKTPOHHOM BHJIC MPHU Pa3pCIICHUU CIIOPHBIX CHTYAIlHi
Mexnay CtopoHaMu. JlaHHbIE /BBIMUCKU M3 3JEKTPOHHBIX >KYPHAJIOB/MPOTOKOJIOB MOTYT HCIOJIB30BATHCS
bankom B kauecTBe 10Ka3aTENbCTB B JIIOOBIX MPOLIECCYATbHBIX JEHCTBUSIX.

3.10. JIuno, noanucasiiee DJIEKTPOHHBIA JOKYMEHT, OINpPENESAETCS MO €ro DJIEKTPOHHOM MOJIUCH B
3aBUCUMOCTH OT BbiOpaHHOTO Kitnenrom Kitoua 31eKTpoHHOM MOAIHUCH.

3.10.1. B ciyuae Boi6opa Knuentom Kitoua snexrponHoii noanucu JloBepeHHBIM HOMEPOM MOOUIIBHOTO
tenedoHa B couetaHuu ¢ Komom-moareepxaeHus:

- nocpeacteoM [Iporpammuoro kommiekca banka ompenensierca ceaHc odopmieHUS DJIEKTPOHHBIX
JOKYMEHTOB, ITOANMCAHHBIX DJIEKTPOHHOU MOAINCHIO;

- mocpeactBom [Iporpammuoro komriekca banka ompenensiercs JloBepeHHBI HOMEpP MOOUIBLHOTO
tenepona Knmenra, Ha koTopwlii Obu1 HampasieH Kopa-moarBepkaeHue, ¢ MOMOLIbI0 KOTOPOTo ObLI
MOANKCAH DJIEKTPOHHBIA JOKYMEHT B OIIPE/IEJICHHOM ceaHce 0(OpMIICHHS IOKYMEHTOB;

- Ha ocHoBaHUHM JlOBepeHHOro HOMepa MOOMIBHOro TenedoHa ompexaensercs KiumeHT, KoTopoMmy
MpUHAIEKUT J{oBepeHHbI HOMEep MOOUIIBHOTO Tesle(hoHa U KOTOPBIM MOANUCAN JaHHBIN DJIEeKTPOHHBIN
JOKYMEHT.

3.10.2. B cayuae Bribopa Knuenrom Kitoua snextponnoii noanucu Kaptsl B coueranuu ¢ [IMH-komom:

- nocpeactBoMm IlporpamMuoro kommsekca banka ompenensercst ceaHc OQOpMIICHHS JIEKTPOHHBIX
JIOKYMEHTOB, MOANMMCAHHBIX DJIEKTPOHHON MOAIHUCHIO;

- nocpenactBoM [Iporpammuoro kommnekca banka onpenensercs Kapra Knuenra, ¢ moMompo KOTopoi
ObLT MoANKCaH DIEKTPOHHBIM TOKYMEHT B ONPEAIEICHHOM ceaHce 0(OpMIICHUS I0OKYMEHTOB;

- Ha ocHoBaHuu Kaptel onpenensiercs Kiment, koropomy npuHauiexxuT Kapra, ¢ ucrnonb3oBaHHEM
KOTOpO# ObLT MOANMCAH JaHHBIA DJIEKTPOHHBIM JOKYMEHT.

3.11. IlonoxwurensHblil pe3ynbTaT npoBepkn bankom IIpoctoir OII Knmenta mnoareepxknmaer ee
MOJJIMHHOCTB. DJIEKTPOHHBIN JOKYMEHT cuMTaeTcs nognucanubM [Ipocroit DI, a coneprkamasicst B HeM
uH(popmMalysg BepHOH M oToOpaxaromiei HamepeHus KimeHta mocne Toro, kak DJIEeKTpOHHas MOANUCH
IIPOCTaBJI€Ha B COOTBETCTBMM C METOJIaMH, YCTaHOBJIEHHbIMM HacrosmuM Ilopankom 310, u
Ha/IJIeKAIIUM 00pa3oM BKIIFOUEHA HEMOCPEICTBEHHO B COCTAaB DJIEKTPOHHOIO JOKYMEHTA.

[Tocne moamnucanus KimeHTOM COOTBETCTBYIOIIETO OJEKTPOHHOTO JOKYMEHTA, 3asBIE€HHE W/WIH
pacnopsbkeHue KimeHnrta ucnosHsercss baHKOM B COOTBETCTBHM CO CPOKAMM, YCTAHOBJIEHHBIMHU IS
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UCIIOJIHEHUS JOKYMEHTOB TAaKOIrO poja 3akoHonxarenbcTBoM Poccuiickoit ®enepanuu, Jlorosopom
KOMILIEKCHOTO 00CIIy’)KuBaHus U JloroBopamMu O NMpeIoCTaBIeHUU 0aHKOBCKUX IIPOJYKTOB.

3.12. B monrBepxaeHUE COBEPIICHUS oreparun/ohopmiieHns 0aHKOBCKOTO TMpoayKTa baHkoMm MoryT
COBEPIIATHCS CIEAYIOLIUE NEUCTBU:

- Ha [lnanmerHom IIK otoOpaikaercs mHpopmainus, B KOTOPOl yKa3bIBaIOTCS OCHOBHBIE MapaMeTphl
MIPOBEJICHHOW  OMepaIiy/IPeI0OCTaBICHHOT0 OaHKOBCKOTO TMPOJIYKTa, COACPIKAIIUN CO3JaHHBIC B
Knuentckoil ceccun DieKTpoHHBIE HOKyMeHTHI, noanucanubie [Ipoctoit D1 Knuenta u Ilpoctoit DI
VY101HOMOYEHHOTO COTpyIHUKa baHka.

- Ha JloBepeHHbIld HOMep MOOMIBHOTO TenedoHa Kinuenra Hanpasnsercs SMS-coobiienue, B KOTOpOM
YKa3bIBAIOTCS OCHOBHBIE TTApaMEeTPhI IPOBEJACHHON OTepaIluu/IPeI0CTaBICHHOTO 0AaHKOBCKOTO MPOIYKTa
u/umn cceuika Ha 3ammmieHHbin WEB (MuTepHeT) pecype, comepkammii co3naHHble B KiueHTckon
cecCMM OJEKTPOHHBbIE JOKyMeHTbl, noanucanHele Ilpocroit OII Kmumenta wu Ilpocroit OII
Y1omrHOMOYEHHOTO coTpyaHNKa baHka;

- Ha JIAOIl Knuenrta HampaBisercss KOmusi MOJAMUCAHHOTO DJI, B KOTOpOH YKa3bIBaIOTCSI OCHOBHBIE
napaMeTpbl IPOBEACHHOW OINepalui/IpeoCcTaBIeHHOr0 OaHKOBCKOTO MPOAYKTa W/MJIM CChUIKAa Ha
samuienubii WEB (Mutepner) pecype, conepxkamumii coznannubie B KinueHTckol ceccun DIEKTPOHHbIE
nokymeHnTsl, noanucanueie [Ipocroii DI Knumenta u Ilpocrtoit OII YnoiHOMOYEHHOro COTpyAHHMKA
banka;

Bcee D/ mocrynuel Knuenty mis mpocMorpa B MOOHIBHOM NPUIIOKEHHH B pasjiene DIEKTPOHHBIC
JIOKYMEHTBHI.

3.13. CTopoHBI MPU3HAIOT B KAYECTBE JOCTATOYHOIO JI0KA3aTEIbCTBA, IIPU PA3pPEIICHUU CIIOPOB B CYIIE,
npeabsBieHre (aioB DJEKTPOHHBIX JOKYMEHTOB, IOJITBEPXKAECHHBIX OJIEKTPOHHOH IMOIMHUCHIO
Knmnenrta. CTOpOHBI MPU3HAIOT, 4TO GOPMUPYEMBIi BaHKOM 3JIEKTPOHHBIN apXuB, GUKCUPYIOMIUI (BaKT
CO3/1aHus OJIEKTPOHHOIO JOKyMeHTa, noxanucaHHoro IIpocroit OIl KimeHra, pesynbTarsl IpOBEpKU
[Ipocroit OI1 Knuenra, a takke unble aeiictsus banka u Kinuenra, Bkiatodast nepegady DJIEKTPOHHBIX
JIOKYMEHTOB, noanucanHbix Ilpocroit DI, sBasercs HauiexKalMM J0Ka3aTeIbCTBOM (aKTa MOJIHCAHUS
U repenayu DJIEKTPOHHOTO JOKYMEHTa B TOM 4YHCIE, MPUTOAHBIM JUIs NPEAbSBICHUS B Cyle IpH
pa3pelleHuu CIIOPOB.

3.14. KiueHt mMeeT mpaBo MONY4YUTh B baHke meyaTHyH0 KOMHUIO MOANMCAHHOTO UM ODJIEKTPOHHOTO
JIOKyMEHTa Ha OyMa)KHOM HOCHTEJIe, Ha KOTOPOH OTOOPaKarOTCsl CBEJIEHUS O TIOIMUCAHUH DJIEKTPOHHOTO
nokymenTa IIpocroit D11 Knuenra. @opma neyatHoi KOMUKM DIEKTPOHHOTO JTOKYMEHTA YCTAHABIMBAETCS
bankowm.

3.15. Tlpu otpumarenbHoM pesynbrare npoBepku bankom [Ipoctoii D11 Knuenta B cCOOTBETCTBHM C TI.
3.9. mHacrosmero Ilopsaxka 310 ob6cnyxuBanue KiueHta ocyimiecTBisercss ¢ (OpMHPOBAHUEM
JOKYMEHTOB Ha OyMa)KHOM HOCHTEJIE.

3.16. B ciyuae HEBO3MOXXHOCTH oOciyxuBaHus KiueHTta B paMkax DJIEKTPOHHOTO JOKYMEHTOOOOpoTa
Ha ycinoBusix Cornmamenuss o6 D/10, obcnmyxuBanue KiueHta ocymiecTBiseTcs B oOLIeM MOpsJKe, ¢
(¢bopMHpOBaHUEM JOKYMEHTOB Ha OyMaKHOM HOCHTEJIE.

4. HEPEYEHb DJ2JIEKTPOHHBbLIX JOKYMEHTOB, KOTOPBIMMH CTOPOHBI BIIPABE
OBMEHUBATBHCA B PAMKAX 9JIEKTPOHHOI'O JIOKYMEHTOOBOPOTA

4.1. B paMkax DIJIEKTpOHHOTO JOKyMeHTo0oOopoTa Ha ycioBusix Cormamenus o6 310 Knmuertom moryr
ObITH co3/laHbl B (hopMe DnekTpoHHOro JokymeHTa U noxamucansl IIpoctoit DI Knuenra cnenyrommue
3asiBICHUSA:

4.1.1.3asB1eHNe Ha OTKPBITHE OAHKOBCKOI'O CUETa;

4.1.2.3asaByeHre HA OTKPHITHE OAHKOBCKOTO BKJIA/A;

4.1.3.3asBeHne 00 OTKPHITUN OAHKOBCKOM PacYeTHOM KapThl;

4.1.4. 3asBeHne Ha ITOJKIIOUYEHNE K cUCTeME «SMS-0aHKHHT»;
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4.1.5. 3adBiieHNE HA IEPUOINYECKOE NIEPEUNCIICHNE JEHEKHBIX CPE/ICTB;

4.1.6. 3asBreHHE Ha 3aKpBHITHE OAHKOBCKOTO CU€Ta B COOTBETCTBUU C M. 5.2 YCIOBUU OTKPBITUS H
COBEpILICHHs omepauuii mo OaHKOBCKMM BKJazam 1o BoctpeOoBanus (IIpunmoxenme 1 k IlpaBunam
KOMILIEKCHOTO OOCTY>KHBaHHS);

4.1.7. 3asBieHne Ha 3aKpbITHE OAHKOBCKOT'O BKJIAJa B COOTBETCTBHU C M. 6.2 YCIOBUI OTKPBITHUS H
COBEpILICHMsI onepauuil Mo OaHKOBCKMM BKJazaMm 1o BoctpeOoBaHus (IIpunoxenue 2 k IlpaBunam
KOMILIEKCHOTO OOCIY>KUBaHMsI), M M. 6.3 YCIOBHH OTKPBITHS U COBEPILICHUS OINEPALUil 10 CPOUYHBIM
6ankoBckuM BKiagaMm (Ilpunoxenune 3 k IlpaBuinaM KOMIJIEKCHOTO 0OCITYKUBaHMS);

4.1.8. 3asBrnenne o0 OTKa3e OT MOAKIIOUEHHS K cucteMe «SMS-O0aHKHMHT» B COOTBETCTBUU C M. 2.2.4
YcnoBuit mpemoctaBieHuss ycuyr 1o cucteme «SMS-6ankunry (Ilpunokenwme 5 k  I[lpaBumiam
KOMILJIEKCHOTO OOCITY>KUBaHHUS);

4.1.9. 3asBieHue o OJIOKUPOBKE JOCTyNa B CHUCTEMY JAMCTAHLMOHHOrO Jnoctyna «lMHTepHeT-O0aHK» B
COOTBETCTBMHM ¢ M. 5.5. VYcioBuil 00CTy)XKMBaHUS KIMEHTOB — (DU3WYECKHX JUI[ B CHCTEME
auctaHiuMoHHoro  jgocryna  «MHrepHer-Oank»  (IIpminoxxenune 6 x  [IpaBuinam — KOMILJIEKCHOTO
00CITy>)KUBAHHUS);

4.1.10. 3asBiieHre 0 pa30IOKUPOBKE OCTYIA B CHCTEMY JUCTAHIIMOHHOTO JocTyna «MHTepHeT-0aHK» B
COOTBETCTBMHM C M. 5.6. VYcnoBuil oOciayxuBaHusi KIMEHTOB — (usmueckux nui B Cucreme
aucTaHiMoHHoro  jgocryna «MurepHer-Oank»  (IIpmioxenne 6 k  [IpaBunam — KOMILJIEKCHOTO
00CITy>)KUBAHHS);

4.1.12.3asBneHye Ha ymnpaBieHUE AOCTYIOM B CHCTEMY JUCTAaHIMOHHOIrO joctyna «MHTepHeT-0aHK» B
COOTBETCTBUHM II. 5.6. VYcnoBuii  00CHy)KMBaHUSI KIMEHTOB — (U3MYECKUX JIMII B CHCTEME
aucTaHIMOHHOro  joctyna «MHrepHer-Oank»  (IIpunoxxenne 6 k  IIpaBuinam — KOMITJIEKCHOTO
00CITy>)KUBAHHS);

4.1.13. 3asBieHUE O PAaCTOPKEHUM JOrOBOpa Ha OOCIIy)KMBAaHHE B CHUCTEME TUCTAHLHMOHHOIO JOCTYyIa
«aTepHeT-0ank» B cooTBeTcTBUU 1. 8.4. VYcnoBuil 0OCITYy)XMBaHUS KIMEHTOB — (U3WYECKHUX JIUI B
cucreMe JAucTaHUMOHHOro aocryna «MurepHer-6ank» (Ilpunoxenus 6 x IlpaBuinam KOMITJIEKCHOTO
00CITy>)KUBAHHS);

4.1.14. 3asBneHue Ha IMOJKIIOYEHHE K CUCTEME JUCTAaHIMOHHOro joctyna «VHTepHeT-0aHK» B
COOTBETCTBMHM C 1. 1.2. VYcnoBuil O0OCITyXHBaHHS KIMEHTOB — (HU3UYECKUX JIMI B CHCTEME
auctaHiMoHHoro  jgocryna  «MurtepHer-Oank»  (IIpunoxenne 6 k  IIpaBuinam — KOMITJIEKCHOTO
obcmyxuBanus); 12

4.1.15. 3asBieHNEe Ha NEPUOJUYECKOE MEPEUHCICHUE AEHEXHbBIX CpeaCTB «IIpOLEHT OT MoCTyIIeHHIT;
4.1.16. 3asBieHre Ha OTMEHY NEPUOAMYECKOIrO IEpPEUUCICHUS] IEHEKHbIX cpelacTB «lIponeHT oT
MIOCTYIIJICHUI»;

4.1.17. 3asBnenue Ha nepeopopMiieHre OAHKOBCKOM pacyeTHON KapThl (HENEPCOHU(PUIIMPOBAHHOM ),
4.1.18. 3asgBneHue Ha 3aKpbITHEe OAHKOBCKOI'O CYeTa /sl COBEPIIECHHUS OIepaluii ¢ HCHOJIb30BaHUEM
GaHKOBCKO pacueTHOM KapTsr, 24

4.1.19. 3asBneHue Ha yMEHbIIEHUE JIMMUTA KPEAUTOBAHMS,

4.1.20. 3asBICHNE HA JOCPOYHOE TIOTAIIEHAE KPEIUTa. 2

4.2. B paMmkax DJIEKTpOHHOTO JOKyMEeHTOoOopoTa Ha ycnoBusix Cornamenus 00 310 Knuentom moryt
ObITH co3/1aHbl B (hopMe DneKkTpoHHOro JokymeHTa W noxamucansl IIpoctoit DI Knuenra cnenyromue
pacrnopsKeHUs, MO3BOJISIIOIIME OCYLIECTBUTh NEPEBOJ] JCHEXKHBIX CPEJICTB B paMKax NPHUMEHSEMBIX B
banke hopMm Oe3HATMUHBIX pacueTOB B COOTBETCTBUU ¢ DefepanbHbIM 3akoHOM OoT 27.06.2011 Nel61-P3
«O HaMOHAJILHOU IJIATEKHOU CUCTEMEN:

4.2.1. PacniopspkeHue Ha pa3oBbIi IEPEBO/ ICHEKHBIX CPE/ICTB;

4.2.3.PacniopsikeHHE HA IEPUOANYECKUI IEPEBOJT JEHEKHBIX CPEJICTB;

4.2.4 PacniopskeHUE HAa IEPUOJUYECKHM NTEPEBOJL JEHEKHBIX CPECTB M0 NPUCIaHHON 3aJ0JKEHHOCTH;
4.2.5. PacriopsbkeHHe Ha TIEPUOJMYECKUI TIEPEBOJ] JCHEKHBIX CPEICTB IO EAHMHOMY IUIATE)KHOMY
JOKYMEHTY;

4.2.6. IlopyueHne Ha OTMEHY PaCHOPSHKEHMS Ha MEPUOAUYECKUI NTEPEBOJ IEHEKHBIX CPECTB.

126

123 [Tymkr no6asnen Ipuxasom Ne 387 ot 27.06.2018
124 TTynxrer 4.1.15-4.1.18 no6asnens: [pukaszom Ne 639 ot 07.09.2018
125 [Tymkrer 4.1.19-4.1.20 no6asnenst Ipuxazom Ne 892 ot 11.12.2018
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5. ITIPABA, OBA3AHHOCTH U OTBETCTBEHHOCTDHb YYACTHHUKOB JJIEKTPOHHOI'O
JOKYMEHTOOBOPOTA

5.1. KuneHr o0s3yercs:

a) co0moAaTh KOH(MUAECHIUAIBHOCTh CBEACHUH, MH(GOPMAMK U JaHHBIX, Npu3HaBaeMbIx [Ipocroit DI1
Kmmenra;

0) He pasriamare U HE IeperaBaTh KOMY-IMOO CBeleHus, MHGOpPMALMI0 M JaHHbIE, NPU3HABacMble
[Tpocroii D11 Knuenrta, XpaHUTh ¥ HCIIOIB30BATh UX CIIOCOOaMU, 00ECTIEYHBAIOIIIMMHA HEBO3MOKHOCTh UX
HECaHKLIMOHUPOBAHHOTO UCIIOJIb30BaHUS;

B) OTBETCTBEHHOCTH 3a KOH(UAeHIHaIbHOCTh cpencTB [Ipoctoit DIl (kak COBOKYMHOCTH YHUKAIBHOTO
unentudukaropa (Kapra w/mmm JloBepenHslli HOMep MoOmiabHOro Teiedona Kmmenrta) m Cpencrtsa
IIO/ITBEP>KICHUS1 ) BO3JIaracTcs UCKIIOUUTENBHO Ha KitnenTa, 4To 03Ha4aeT, B TOM YHCIIE CIAEAYIOLIEE:

- B cimydae kommnpomertanuu cpencts [Ipocroit D11, KnueHT 00s13aH He3aMeIUTENbHO YBEOMHUTh baHk 0
BO3HUKHOBEHUHU YKa3aHHOW CUTYallUU;

- HEMEJUICHHO NPeKpaTUTh ucronb3osanue [Ipocroit OII B ciayyae ee koMImpoMeTanuy;

- B cBsi3u ¢ yBenmomiieHMeM banka o kommpomerammu cpenctB Ilpocroit DI1  Kiment o06s3an B
NUCbMEHHON (popme m3BecTUTh baHk 0 HE0OX0AUMOCTH OJOKMPOBAHUS YHUKAIBHBIX HJIEHTU()UKATOPOB
Knuenta mnyreM mnojgauM COOTBETCTBYIOIIETO 3asBICHMS, COCTaBJI€HHOro mno ¢opme banka B
[Tonpa3znenenun banka, nu6o myrem oOpamenus B Komi-uentp banka.

B cinyuae ecnu Knuenrt He yBenomun bank o kommpomeranuu cpencts Ilpoctoii DI, Bce DnekTpoHHBIE
JOKYMEHTBI, IOJAHHbIE W IOANKCaHHbIE OT MMeHM KimeHTa nocpeacTBOM KOMIIPOMETHPOBAHHBIX
cpenctB Ilpoctoit DI, cuurarorcs nomanHbiMu Kiuentom (v oT umenu Kimenta), a COBEpIICHHbBIC
baHKOM Ha OCHOBaHMM TaKuUX DJIEKTPOHHBIX JOKYMEHTOB OIl€paluy, IEHCTBUSA U JOIOBOPHI CUUTAIOTCS
COBEpIICHHBIMH (3aKIFOYEHHBIMH) OT UMEHHU U 10 nopyuyeHuto Knuenra (¢ Kinuenrom).

KJIneHT nonHOoCThIO HECET OTBETCTBEHHOCTD!

- 3a Bce JeHcTBusA, coBepiiaeMmble KimeHToM B mpouecce oOMeHa OJEKTPOHHBIMU JOKYMEHTaMH,
IIONNCHIBAEMBIMU DJIEKTPOHHON MOAIHUCHIO;

- 3a JIOCTOBEPHOCTb U aKTYaJIbHOCTh BCEX CBEJAEHUH (B TOM uuciie JloBEpeHHOTro HOMEpa MOOMIBHOIO
tenedona), coobmaembix Knuenrom banky npu 3akirodenun u ucnonnenuu Cornamenus 06 3/10;

- 3a o0ecnieueHre 6e30nacHOCTH MOOMIIBHOTO yCTPOWCTBA, HA KOTOPOM yCTaHOBJIEH JOBepeHHbIN HOMEp
MoOmibHOrO Tenedona Kiuenra.

5.2. KiimeHT uMeeT MpaBo:

a) nepenasath baHky B paMkax DJIEKTPOHHOrO JOKyMeHTooOopoTa Ha ycinoBusax Cornamenus o6 9/10
DNeKTpoHHBIE JOKyMEHTHI, noanucaHHble IIpocroit DIl KimeHta, B COOTBETCTBHM C HEpEYHEM,
YCTaHOBJIEHHBIM pa3zenoM 4 Hacrosmero [lopsinka 9/10;

0) 3ampaiMBaTh HaJuIeXKalMM 00pa3oM 0(OpMIIEHHBIE MeYaTHbIE KOMMHU DJIEKTPOHHBIX TOKYMEHTOB Ha
OyMa)XHOM HOCHUTEIE;

B) TMOJlyyaTb KOHCYJIbTAllMOHHBIE Yyciyrn banka u mnomomp mnpu  pabore ¢ DIEKTPOHHBIM
JIOKyMeHTooOopoToM B paMkax Cornamenus 06 9/10;

r) Knuent BmnpaBe pactoprayts Cornamenue o6 310 B cinyuyae Hecoryiacusi ¢ U3MeHeHueM banka
Hactosuero [Hopanka 310, nucbMeHHO yBe1oMuB 00 3ToM baHk 710 cTedeHus Cpoka, YyCTAaHOBIEHHOTO
noan. «a» 1. 5.4. Hactosuiero [lopsaka 3/10. B cnydae HemonyueHus: baHkoM 710 BCTYIUIEHUS B CHITY
[Mopsanka 310 ¢ u3MeHeHUMSIMH NMHCbMEHHOTo yBeapomieHust Knuenta o pacrop:kenuu CornameHus 0o
310, bank cuutaer 370 BeIpaxkeHueM cornacus Knuenra ¢ usmenenusimu Hacrosiero Iopsnaka 3/10.

5.3. bank o0s3yercs:

a) MPUHUMATh K HCIIOJIHEHUIO DJIEKTPOHHbIE AOKyMeHTHI, nmoanucanHsle [Ipocroit OI1 Knuenra, npu
YCJIOBHUHU HA/JIEKAIIET0 OQPOPMIICHHS U COZlepKaHMsI DJIEKTPOHHOTO JJOKYMEHTa, npaBuiibHOCTH [IpocToii
Oll;

0) oka3bIBaTh YCIYTH 10 KOHCYIbTHpoBaHUIO KineHta n okazanuio cogerictBus (momouin) Knuenry npu
pabote ¢ DIEeKTPOHHBIM JOKYMEHTO000poTOM B paMkax Cormnamenus o0 D/]0.
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B) BbIaBaTh KiMeHTy 1O ero 3ampocy HauiexamuMm o0pa3oM o(OpMIICHHbIE MeYaTHbIE KOIUHU
ONEeKTPOHHBIX JTOKYMEHTOB Ha OyMa)KHOM HOCHTENE, Ha KOTOPBIX OTOOPaKalTCsl CBEIEHUS O
MOANNCAHUU DJNEKTPOHHBIX T0KyMeHTOB IIpocToii OI1 Knuenra;

5.4. bank numeer npaso:

a) ortkaszarb KnmeHTy B mpueme DIeKTpoHHOro gokymeHTa Ha ycioBusx Cornamenus o6 210, B
cllydae:

- €CIM HCHOJHEHHE OJEKTPOHHOIO JIOKYMEHTa IPOTHBOPEUUT 3aKOHOAATEeNbCTBY Poccuiickoit
@enepanuu u/unu yciuoBusM JloroBopa KoMIuieKCHOro oocmyxkuBanust u Hacrosimero [lopsaka 2/10, a
TaKXe B MHBIX CIy4asX, yCTAHOBJIEHHBIX JEHCTBYIOIMM 3aKOHO1aTEIIbCTBOM;

- €CIM HCIIOJIHEHUE TaKOro DJIEKTPOHHOTO JOKYMEHTa COIpPsDKEHO ¢ o0s3aTenscTBOM Kimenrta mo
IIPEJOCTABIICHUIO IOKYMEHTOB, NPEeyCMOTPEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu (B ToM
quCclie, BAJIFOTHBIM 3aKOHOJATEICTBOM);

- ecnu TpebyeTcsl IpelrocTaBieHHEe B baHK B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccuiickoit
@enepanyy JOKYMEHTA, SBISIOMIETOCS OCHOBAaHUEM Ui COBEPILICHHS OIEpalnud, 0OOCHOBBIBAIOLIETO
CYTh IPOBOAMMOM omepanuu;

- B MHBIX CITy4asX, YCTAHOBJIEHHBIX IEHCTBYIONINM 3aKOHOAATETbCTBOM. 12
0) NPUOCTAaHOBUTH UCIIOJHEHHE DJIEKTPOHHOI'O JOKYMEHTa B Cllydae, €CJIM B IPOLIECCE €ro UCIOIHEHUS
Oymer  yCTaHOBJIEHA  HEOOXOMUMOCTH B  MPEJOCTABICHUH  JOMOJHHUTEIBHBIX  JOKYMEHTOB,
IPEeJyCMOTPEHHBIX 3aKoHojAaTeslbcTBOM Poccuiickoit  @Denepamuu (B TOM  4HCIE, BallOTHBIM
3aKOHOJATEIBCTBOM), 10 MOMEHTA IpeocTaBieHus KiMeHToM TakuxX JOKyMEHTOB;

B) B Clly4yae BBISIBJICHUS IPU3HAKOB HapyLIeHUs 0€30M1aCHOCTH UM MOILIEHHUYECTBA IIPU OCYILECTBICHUH
JUCTAHIIMOHHOTO OaHKOBCKOrO OOCIY)XKMBaHHUSI BpPEMEHHO MPEKpaTUTb HPUEM M  HUCIOJHEHHE
DJNEeKTPOHHBIX TIOKYMEHTOB, nepenaBaeMbix Knuenrom B bank n noanucanusix [Ipocroit D11 Kinenra;

I') IPUOCTAHOBUTh UCIIOJIHEHUE DJIEKTPOHHBIX JIOKYMEHTOB, B TOM YHCJE yKa3aHHBIX B IyHKTax 4.1.5,
4.2.1-42.5 Tlopsaxka DJIO, B cnydae BO3HMKHOBeHHs y baHka momo3peHuil, 4TO oOIepaluH,
ocymiectBisieMble Kimmentom Ha ycnoBusax Cornamenust 060 910, coBepiatoTest B LHENIAX JIeTaIU3aluu
(OTMBIBaHMS) JI0XO/OB, IOJYYEHHBIX IPECTYNHbIM IyTeM, (UHAHCUPOBAHUIO TEppopU3Ma U
(pMHAHCHPOBAHHIO PACIPOCTPAHEHHUS OPYKHS MACCOBOTO YHHUTOXKEHHUS | 28

1) B OJJHOCTOPOHHEM IOpsKEe NMPUOCTAHOBUTH JeiicTBue Jnb0 pactoprHyTh Cormamenue o6 2/10, B
Clly4ae BO3HUKHOBEHMS y baHka momo3peHuii, 4To onepanuu, ocymecTBisiemble KIIMeHToM Ha yCIIOBHSX
Cornmamenus 06 D/10, coBepiiaroTcs B LeNAX Jeraau3aluu (OTMbIBaHHSA) J0XOMAOB, IOJYYEHHBIX
MIPECTYNHBIM IyTeM, (PUHAHCHPOBAHMS TEppOpU3Ma U (PUHAHCHPOBAHUIO PACIIPOCTPAHEHUS OPYKUS
MaccOBOTO YHUUTOKEHHUS. !

5.5. Hacrosimum KineHT 3aBepsieT u rapantupyer baHky, 4to OyAeT TiiaTeslbHbIM 00pa3oM MPOBEPSATH
uHpOpMALMIO M JaHHbIE, cojepKaliecs B DIEKTPOHHBIX JOKyMEHTax, noanucsiBaeMbix [Ipoctoit D11
KnuenTa B paMkax OnekTpoHHOro AokyMeHToobopora ¢ bankoM Ha ycnoBusix Cornamenus 06 310.
[Tonnucanne KnueHToM DIIEKTpOHHOIO JTOKYMEHTa CBHUJIETEILCTBYET 00 ocBeromieHHocTH KimeHra o
COJIEp’)KaHUU JAHHOTO DJEKTPOHHOTO JOKYMEHTAa M O MOJHOM M O€30rOBOPOYHOM COIJIACHU C HUM, U
aBisgercs pacnopsbkeHueM Kimenta baHkKy Ha npoBeneHHE YKa3aHHBIX B OJIEKTPOHHOM JIOKYMEHTE
orepaluil/coBepuieHne JACUCTBUA MO  3aKIIOUYEHHI0, W3MEHEHUIO, PaCTOPKEHHUIO JIOTOBOPOB
(cornmamenuii) ¢ bankoMm B pamkax J[oroBopa KOMIIJIEKCHOTO OOCIYXHMBAaHHUS, 3aKJIIOUEHHOTO MEXIY
bankom u Knuenrom.

7

5.6. HacrosmuMm KnueHT noaTBepKaaeT, YTO OH MOHMMAET M COIVIAIIAETCsl ¢ TEM, YTO CETH ONEepaTOpOB
COTOBOM CBSI3M SIBISIOTCS HE3AIUMIICHHBIMU KaHAJaMU CBS3U, M COIVIALIAETCS HECTH BCE PHUCKH,
CBA3aHHBIC C BO3MOXHBIM HApyIICHUEM KOH(l)I/I)IeHI_[I/IaJ'II)HOCTI/I U IICJIOCTHOCTHU I/IHCbOpMaHI/II/I
(BO3MOXXHBIM HECAHKIIMOHHUPOBAHHBIM JOCTYIIOM TPEThUX JIMI]) MpU ee Imepenade nocpeacrsom SMS-
coobuienuit Ha JloBepeHHBIH HOMep MoOuibHOro Tenedona KimeHTa ¢ KCIONIb30BAHHEM OIepaTopa
COTOBOH CBSI3U.
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5.7. baHk He HECeT OTBETCTBEHHOCTH 3a YOBITKH, BO3HHKIIHE BCIEACTBHE HECAHKIIMOHUPOBAHHOTO
WCIIONB30BaHUST TPETHbUMH JIUIAMU  JeUCTBUTENBbHBIX KomoB-moarBepkaenuii  Knuenta w/mim
Mob6unsHoro yerpoiictBa Knuenra ¢ JloBepeHHBIM HOMEPOM MOOUIIBHOTO Tele(oHa.

5.8. baHk He HeceT OTBETCTBEHHOCTH B Cllydyae, eciu MH(OpMaIys, rnepeJaBaeMasi ocpeiCTBOM CeTei
OIIepaToOpOB COTOBOM CBsI3U Ha JloBepeHHBI HOMep MoOuIbHOTrO TenedoHa KimenTa, craHeT u3BeCTHON
TPEThUM JIHIIAM B cly4ae HeI0OpOCOBECTHOTO XpaHEHHs W HCIoiib3oBaHui Kinentom MoOHMIBHOTO
YCTpOMCTBA.

5.9. baHk He HeceT OTBETCTBEHHOCTH B CIy4ae BO3HUKHOBEHUS 0OCTOSITEIbCTB, HAXOIALIMXCS BHE CEpBI
KOHTpoJsl baHka, a Takyke BO3SHUKHOBEHHUSI KaKUX-THOO aBapUIHBIX CUTYaIMii, cO0eB U 00CITy)KMBaHUHU
IIPOrPaMMHBIX M/MIIM TEXHUYECKUX CPENICTB.

5.10. baHk He HeceT OTBETCTBEHHOCTH I10 CIiopaM M pa3HOorjiaCusM, BOSHHUKAIOIIUM MECKIY Kinnentom n
orneparopamMu CBA3U, B TOM YHCJIC, HC HECCT OTBETCTBCHHOCTH 3a KaUCCTBO CBA3U.

5.11. Hactosumum KinueHT noaTBepKaaeT, YTO OH IOHUMAET U COIVIAILAETCS € TEM, UTO HarpasieHue O]
Ha JIADII ocymecTBisieTcs MO HE3alMINEHHBIM KaHajdaM CBS3M, M COIJIAIIAeTCs HECTH BCE PUCKHU,
CBSI3aHHBIE C BO3MOKHBIM HapyImIeHHEM KOH(PHUICHIIMAIbHOCTH W IIeJIOCTHOCTH HH(OpMaIuu
(BO3MO>XXHBIM HECAHKIIMOHUPOBAHHBIM JIOCTYIIOM TPETHUX JIULT).

6. ITPOYUE YCJIOBUA

6.1. Bo Bcem, uro He yperynupoBaHo HactosmuMm I[lopsinkom 3/]0, CTtopoHBI PYKOBOJCTBYIOTCS
[IpaBmiiaMy KOMIUIEKCHOTO 00CTYKMBaHUS U 3aKOHOIaTesIbeTBOM Poccuiickoit denepanuu.

6.2. JIro6ast u3 Cropon Brnpase pactoprHyts Cornamenue o6 D10 B moboe Bpems, mpeaynpeanuB oo
stoM Jnpyrylo CropoHy mnHucbMeHHO He MeHee ueM 3a 10 (JecsTb) KaleHOApHBIX JAHEH [0
npeArnoaraeMoi 1atel pactop:keHust CormanieHus.

6.3. C narbl pactopxenust Cornamenust 06 3/10 DnekrponHslii 1okymeHToo00poT B [lonpaznenenun
banka wmexny bankom wu Kimentom B pamkax JloroBopa KOMIUIEKCHOTO OOCIY>KMBAaHUS He
OCYIIECTBIISETCS.

6.4. Tlpu pactopxkeHuu JloroBopa KOMIUIEKCHOTO OAaHKOBCKOTO OOCIY)KHMBaHUS, 3aKIIOYCHHOTO MEXITY

bankom u Knuenrom, neiictBue Cornamenus 06 9/10 aBromarnyecku npekpamiaercss 1 DJIeKTPOHHBIH
JTOKYMEHT0000poT Mexy CTOpoHaMH HE OCYIIECTBIISETCS.
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«ITpunoxenne 140 x «[IpaBunam KOMIIEKCHOrO GaHKOBCKOTO

obcmyxxkuBanus pusnyeckux iuir B PHKB bank (ITAO)»

IIpaBuia npexocTaB/ieHds BHIIJIAT MPH BO3BPAaTe YacTH 3aTPAauYeHHBIX CPEICTB (pU3NYeCKOMY
auny B pamkax nporpammbl CASH BACK

Hacrosimue [IpaBuina nmpenoctaBieHus BBIILIAT IPU BO3BPATE YaCTH 3aTPAYCHHBIX CPEICTB (PU3HUECKOMY
muny B pamkax nporpammbel CASH BACK (manee - [IpaBuiia) sBIsitOTCS HEOTheMIieMo yacThio [IpaBun
KOMILTIEKCHOTO O0aHKOBckoro oocmyxuBanus ¢uzndeckux ymi B PHKD bank (ITAO) (nanee — IlpaBuna
KOMIUICKCHOTO OOCTyxuBaHus). [IpaBuia ompenensroT MOPSIOK HAYHMCICHUS W BBILIATHL BaHKoM
Hepxarenssm KapT IEHEXHBIX CpPEICTB, KaK BO3BpAT YacTH 3aTPAuyeHHBIX CPEICTB MpPH TPOBEICHUU
oreparii O0e3HATUYHON OIUIATBl TOBAPOB WM YCIYr, M PETYIHPYIOT OTHOIICHUS MexXny bankom wu
Jepxatensimu Kapt, BOSHUKAIOIIHE B CBS3U C OCYIICCTBICHUEM CTOPOHAMH YKAa3aHHBIX OIEpaIni.

1. TepmuHBI U onIpeeIeHHS].

B Hacrosimux IIpaBunax ncnosb3yroTcs CIeIyroIue TEPMUHbBI U OIIPEAEICHUS:

Beimiiata — Bo3Bpar baHKOM YacTHM JEHEXHBIX CpPEACTB, 3arpadeHHbIX Jlepxkarenem Kaptel npu
cosepuieHnH Pacxoaubix onepauuit, Ha Cuet B pyOssix Poccuiickoit denepannu B cyMMe, paCCUUTaHHOM
B IIOPsAKE, YCTAHOBIEHHOM HacTosmumu IIpaBunamu.

Hepxarteanb KapTbel — Knuent banka - ¢pusnyeckoe nuno, Ha uMsa kotoporo bankom BeinyieHa Kapra,
npenocrasiieHHas K CueTy, ¢ KOTOpOro CIUCBIBAIOTCSI CyMMbl PacxoIHBIX onepariuii.

Kapra — OaHkoBckas pacyeTHas KapTa, 3MUTHUpOBaHHas baHKOM, ¢ HCIIOJIb30BaHHMEM KOTOPOM
coBepILIAIOTCs PacxomHbIe onepanuy.

Jlumut Beimnatel — npeaensHas cymma Beinartel, ycranosnenHas Tapudamu banka.

OT4YeTHBIN NEPHOA — KAJICHIAPHBIM MeECsl, B TEYEHHE KOTOPOro CyMMbl PacXoaHBIX omepanui,
coBepuieHHbIX [lepkaTesnem Kaprtsl, cicansl co Cuera.

IIporpamma CASH BACK — nporpamma noompenus i [epxateneit Kapt, B pamkax kotopoii bank B
Buje Beimiat Bo3Bpamaer Ha Cuer Kaprter Jlepkarens 4acTb JEHEKHBIX CPEACTB, 3aTPAvyE€HHBIX IIPU
coBepuieHMH PacxoaHbix onepauuii B TedyeHue OTUETHOro IMepuojia, B COOTBETCTBUU C YCIOBUSIMU
Hacrosmux [IpaBuir.

Pacxoanas onepauus — onepauus, coepiieHHas [epxarenem Kaptel ¢ ucnonszoBanuem Kaptsl u/unu
€€ PEKBU3HTOB, BIEKyIlas CIUCAaHUE JAECHEXHBIX cpeactB co Cdyera, mo koropomy bankom
OCYLIECTBIISIETCS pacyeT Brimar.

Pacuernas 0a3a — cymma PacxoansIx onepanui, cnucanibix co Cuera B TeueHne OTUETHOrO NEPUOJA,
3a BBIYETOM Ollepaluii Bo3Bparta (OTMEHbI) CTOUMOCTH TOBAPOB U YCIIYT.

CraBka CASH BACK — npouenTHas BenuunHa, yrBepxaeHHas Tapudamu banka.

Cuer — 6aHKOBCKHUH cueT, oTKpbIBaeMblii bankoMm Jlepxkarento KapTel uist yuera 1eHEXHBIX CPEJCTB 1O
ofepalusM, COBEPIIAEMbIM C HCII0JIb30BaHUEM KapThl W/Uiu ee peKBU3HUTOB.

2. O0uue mMoJI0KeHUu s

2.1. Tlporpamma pacrmpocTpaHsieTcs Ha Bce sMuTupoBaHHble bankom Kaptel, Tapudamu mo koTopsim
ycranoBieHa Ctaska CASH BACK.

2.2. JlomonnutensHo baHK BmpaBe ycTaHaBiIMBAaTh YCJIOBHS oOcCyllecTBIeHUs Beimnar [lepxarento
KapTsl B BUJle KOJTMYECTBEHHBIX U KaU€CTBEHHBIX TPEOOBAaHUH K onepaiusM, TpoBoAUMbIM JlepxkaTeneM
¢ ucnonb3zoBanuem Kaprel.

2.3. Ycnosus ocymectBieHus Beimiat ycranasiuBarotes Tapudamu banka.

3. Pacuer u ocymecTBiaeHHe Bpimiaar
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3.1. B xonue kaxzaoro OtueTHoro nepuoja bankom nmpousBoauTcs: pacder oOuiel cyMMbl Boiruiater 3a
OTueTHBIA MEPHOJ MO WTOraM aHaliu3a BCEX MPOBEIACHHBIX C HCIOJb30BaHHEM KapTel omnepanuid,
BbIsIBIIeHHE PacxoaHbIX onepauuii, moacyer PacueTHoit 6a3bl 3a OT4ETHBIN EPHO.

3.2. Pacuernas 6a3a ompenensercs bankom 3a kaxapli OTUeTHBIN MEPUO HA OCHOBAaHWMU PacxoHBIX
onepanuii, cosepuieHHbIx B OtueTHOM nepuoge. K PacxonHblM onepanusM OTHOCSTCS OIEpalLUH,
COBEpLICHHbIE ¢ Ucnoiab3oBaHueM Kaptsl (pekBu3uToB KapTel), CBA3aHHBIE C OIIATOM TOBapOB U YCIYT,
3a UCKJIOYCHUEM:

- IOJIy4€HHUs HAJIMYHBIX ACHEXKHBIX cpencTs uepe3 ycrpoiictBa PHKDB bank (ITAO) u apyrux 6aHkoB;

- COBEpLIEHUS IUIaTeXked (HampuMmep, oIvlaTa COTOBOW CBSI3M, KOMMYHAJIbHBIX YCIYT, HaJOrOBBIX
IJIATSHKEH, IIIaTe,el B OIOJKET, U T.I1.);

- TIEpeBOJIOB JICHEKHBIX CPEJICTB MOCPEACTBOM IAMCTAHIIMOHHOTO OAHKOBCKOTO OOCTYXKMBAaHHUS, B T.U.
gyepes Apyrue OaHkW, Ha OAHKOBCKHE cyeTa (PM3MYECKMX W (WIM) IOPUANYECKHX JUI] (EPEeBOIBI 1O
HOMEpY KapThl, MEpPeBOJbl CO cyeTa Ha CYeT M T.I.), IOMOJHEHHE 3IEKTPOHHBIX KOIIEIbKOB
(«Sunexc.[leapru», WebMoney, Platezh.ru u T.1.), TOKYIIKH JOPOXHBIX YEKOB, JIOTEPEUHBIX OHUIIETOB,
LIEHHbIX Oymar, o0auranuii, MOHET, CIIMTKOB JAParoleHHbIX METAJIOB, TOKYIIKA BJIIOTHL, U T.I1.;

- omnepauui B Ka3MHO, TOTAJIU3aTOPaxX U MHBIX UTOPHBIX 3aBEACHUAX, TP OILIATE CTAaBOK, IApU U MHBIX
YHHUKaJIbHBIX (KBa3M-K31I) ONlepalui, B ToM yucie yepe3 HTepHer;

- CIMCaHUs B CYET OIJIaThl KOMUCCHM, IPOLIEHTOB W/WIIK HeyCcToeK baHka.

3.3. Bux omepammu ompexensiercss baHKOM B COOTBETCTBHM C TMpPaBUJIAMHU IUIATEKHOH CHUCTEMBI, B
paMmkax KoTopoll BeimymieHa Kaprta. B ciydyae HeKOppeKTHOro mnpejnocTaBieHHs HH(POpMAalMU O TUIIE
OTepanyy TOProBOM OpraHu3aluel u/mim 6aHKoM-3KBaiipepoM, PacxomHas ornepanus MOXKET MMOMNaaaTh B
HCKJIFOUEHHS U He yuuThiBaThCs B PacueTHoii 6ase.

3.4. BaHK He HeECeT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE TIpEJOCTaBIeHHE HWH(POPMALUU O THIIE
OIlepalliy TOProBoil opraHu3anueil u/niam 6aHKoOM-3KBalpepoMm.

3.5. Cymma Bbimiarel paccuntbiBaercs: kak padmep Crtaku CASH BACK ot PacuerHoii 6a3bl,
HO He 0oJ1ee ycTaHOBJIEHHOT0 JImmuTa Boinuiarel 3a kakablii OTYeTHBIH EPHOL.

3.6. bamk mepeuncnser cymmy Bematet Ha Cuer KapThel, ¢ HCHONb30BaHHEM KOTOPOii/C
UCIOJIb30BAHUEM PEKBU3UTOB KOTOpPOW ObLIM coBeplieHbl PacxoaHble omepanuy, BKIIOYEHHBIEC B
Pacuernyto 6a3y, exxeMecsiuHO, HE MTO3HEE [1EPBOro pabovero JHS Mecsia, CAEAYIOIIEro 3a OTYETHBIM.
3.7. B cinyuae eciu baHkoM ycTaHOBIEHBI YyCIOBHMS OCyllecTBIeHHMs Bsimutatr, Beimnara
OCYIIECTBJIsIETCs TpH BhINofiHeHuu Jlepkarenem KapTel ycnoBuii B moiHOM 00bEMe.

3.8. YBenomnenue Jlepxarens Kaptel o mocrynusuiei BeimnaTte npou3BoanTes:

- IIyTEM CaMOCTOATENbHOro nomydeHus Jlepskarenem Kaprtel exemecsuyHoi BbmMckU no Cuery B
cucreme «/HTepHET-0aHK», collepKalleli, B TOM 4ucie, HHPOPMALKIO IO IPpOU3BeAeHHBIM Bhimnaram;

- npu 1uyHOM obparenuu [epxarens Kaptel B moapasnenenue banka.

4. 3aka0YNTEeIbHbIE MOJ0KEHUS

4.1. bank ocTaBiuseT 3a co0OW MpPaBO OCYILECTBIATH IepepacueT OMMOOYHO HAYMUCIECHHBIX CYMM
Brimar.

4.2. bank BIpaBe U3MEHATH B paMKax 3aKoHojaTenbcTBa Poccuiickoit denepanuu Hacrosimue [IpaBuna
n/umn Tapudsl banka u yBenomisate Jlepkarens 00 M3MEHEHHMSIX IMyTeM MyOIMYHOTO OIOBEILEHUS:
pasmenieHust nHpopMalMu B noapasnenenusx banka w/wim Ha opunmansHOM web-caiite banka B cetn
WurtepHeT mo aapecy Www.rncb.ru.

Ilopsaok BCTyIUIEHMS B CHJy W3MEHEHHUH, YyKa3aHHBIX B HAacTOSLIEM IIYHKTE, YCTaHOBIEH
MOJIOKEHUAMU TyHKTa 2.6. pazzgena 2 «[Ipeamer moroBopa KOMILIEKCHOTO oOciyxuBaHus» [IpaBun
KOMIIJIEKCHOTO OOCITY>KUBaHHUSL.

43. Bo Bcem, 4TO HE TmpeaycMoTpeHo HactosmuMu [IpaBunamu, [IpaBuaamMu KOMITIEKCHOTO
obciykuBanusi, CTOpOHBI PYKOBOJICTBYIOTCS 3aKOHOaTeNbcTBOM Poccuiickoit denepanuu.
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[punosxenue 15! x «lIpaBunam KoMIIEKCHOTO

OaHKOBCKOTO OOCITY)XKMBaHUS (DU3UYECCKUX JIUI B
PHKB Bank (ITAO)»

IHopsiaok ocymecTB/IeHUs 3JTeKTPOHHOT0 JOKYMEHTO000POTA NIPH IMCTAHIIMOHHOM 0AHKOBCKOM
oocayxuBannu pusudeckux junl B PHKD bank (ITAO)

Hacrosmmii Ilopsgok oCymIecTBIGHHS SJEKTPOHHOTO JIOKYMEHTOOOOpOTa MpH JUCTAaHIMOHHOM
6ankoBckoMm obOcimyxkuBanuu ¢usudeckux yui B PHKB bank (ITAO) (nanee — Iopsinok 10 npu
AMCTAHIMOHHOM  OOCIY)KMBAHMHM)  ONpPEICISICT  IMOPSJOK  OCYIICCTBICHHS  DJICKTPOHHOIO
nokymeHToobopota Croponamu J[oroBopa KOMILUIEKCHOTO 00CITY)KMBaHUS, BKJIIOYAsi TIOPSIIOK CO3JJaHUS U
HOJNMCAHNS DJICKTPOHHBIX JOKYMEHTOB, B TOM 4YHCJE CBSI3aHHBIX C O(QOpMIIEHHEM OaHKOBCKHX
MPOAYKTOB W/WIIA COBEPIICHHEM OIEpaluil MpH AUCTAHIIMOHHOM OOCITYXHBAaHUU C HCIOJIb30BAHUEM
[Tpocroii snekrponHoi noamucu CTOpoH B JIMCTAaHIMOHHBIX KaHajlaxX OOCITY)KMBaHHUS, JEMO3UTOpaAX,
PHKB 24/7 u na caiite banka.

Hacrosamuit [Topsnoxk 310 npu nuctaHIIMOHHOM OOCTYKUBAaHUU B COBOKYMHOCTH ¢ AHKeToW Kimenra,
comepkamien mpemtoxkenue (odepry) o mpucoeamaennn K [lopsnky 30 mnpu AUCTaHIMOHHOM
oOciyxuBaHuu (nairee — AmnHkera), coctaBiser CorJiamenue 00 OCyHIECTBJIEHHUH 3J1eKTPOHHOIO
AOKYMEHTO0000pOTa NPH TUCTAHIIMOHHOM OAHKOBCKOM obOciay:xxuBanuu puznyeckux jgun B PHKB
bank (ITAO) (manee — Coraamenue 06 IO npu AUCTAHIHOHHOM OOCITY:KMBAHHH) MEXKIY
YYaCTHUKAMH SJEKTPOHHOTO B3aWMOJICHCTBUS B COOTBETCTBUM €O CT. 3 denepanbHOro 3akoHa OT
06.04.2011 Ne63-D3 «O0 37E€KTPOHHOM ITOITUCKH.

[Ipemnoxenue (odepra) o 3akmouenun Cornamenuss o0 DO mpu AUCTAHIIMOHHOM OOCITY>KHBAaHUU
npencrapisercs KIMeHTOM Kak B MOMEHT IEPBUYHOr0 ooOpaineHus B baHk mis 3akmodenust Jlorosopa
KOMIIJICKCHOT'O 06CJIY)KI/IB8,HI/I$I B COOTBETCTBUU C HpaBI/IJIaMI/I KOMIIJICKCHOI'O O6CJIy‘)KI/IBaHI/I$[, TaK U IpU
noBTopHOM oOpamiennn Knuenta B bank ¢ uenpto 3akmouenuss Cornamenuss o6 310 mpu
JTUCTAHIIMOHHOM OOCTY)KUBAaHUU B paMKax JEUCTBYIONIETo J[oroBopa KOMIUIEKCHOTO O0CTYKHBaHUS.

Cornamenne 06 310 nmpu AUCTAHIMOHHOM OOCIY)KMBAaHUM CUMTAeTCA 3aKiIroueHHbIM CTOpOHaMH C
MoMmeHTa npuHATUS bankoMm AHkersl Knuenta, odopmieHHONW B ABYX 3K3EMIUISpax, IO OJHOMY JJIst
kaxa0il u3 CTopoH, no ycraHoBiaeHHON bankom ¢opme, n noanucanHoit KinneHToM co6CTBEHHOPYYHO.
@axT NpUHATHA AHKETBI IOATBEPKAAECTCA OTMETKOM baHka o0 MpUHATHH, ¢ yKa3aHUEM AAThl, JOKHOCTH
Y TIOJIIIUCH COTpYAHMKA baHka.

3axmtoueHue wu/wnn  ucnonHeHue Cormamenus o6 310 npu  IUCTaHIIMOHHOM  OOCIY)KHBaHWU
npencrasutesnieM KnuenTa, aedcTByrommMm oT MMeHM KimeHTa 1o J0OBEpEHHOCTH, B TOM 4YHCIE
HOTapHaJIbHO YIOCTOBEPEHHOH, HE TOMTyCKAeTCsl.

1. TEPMUHBI
B pamkax Hacrosero [lopsiika npuMeHSIIOTCS CIEAYIOIINE TEPMUHBL:

ABTOopcTBO JJI - TPUHAMICKHOCTH IJICKTPOHHOW MOAMUCH KOHKPETHOMY (DHU3UYECKOMY JIHIY —
YYaCTHUKY DIIEKTPOHHOTO JOKYMEHTO0OO0pOTa B KOPIOPaTUBHON MH(GOPMAIIMOHHOM cricTeMe baHka.

AyTeHTH(UKANMSA — IPOIeTypa IPOBEPKH COOTBETCTBHS yKa3aHHbIX KiIMEHTOM MaHHBIX (B TOM YHCIIE,
HO HE OTpaHUYMBAasCh: JAHHBIX, MPENOCTaBICHHBIX s MneHTtndukanuu/ycTaHOBIEHUS JIMYHOCTH,
CpenctB TNOATBEpKJEHHUS) YHUKAIBHOMY HWACHTU(DHUKATOPY, MNPEABbIBICHHOMY UM B bank mpu
OCYIIIECTBIIEHUH Omepanuii/opopMiaeHH OaHKOBCKUX MPOJIYKTOB MPH JUCTAHIIMOHHOM OOCITYXUBaHUU
Ha ycioBusix IlpaBun kommiekcHoro obciyxuBaHus v B pamkax Cormamenus no 20 mpu
JTUCTAaHIIMOHHOM 00CITy>KUBaHHUU.

131 [Ipusoxenune nobaeneHo Ha ocHoBanuu [Ipukasza banka Ne 892 ot 11.12.2018
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3ammTa nHGOPMANIMH OT HECAHKIIMOHUPOBAHHOTO JOCTYINA — KOMIUIEKC MEPOTIPHUSATHHA, TPOBOJIUMBIX
C [CJIbIHO TMPCAOTBpAIICHUA YTCUKH, XHIICHUA, YTpPATbl, HCCAHKIHOHUPOBAHHOI'O YHUYTOXKCHUA,
WUCKaXeHHs, Moaudukanuu (TOIIENIKH), HECAHKIIMOHMPOBAHHOTO KOMUPOBAaHHS WH(MOpMAIUU, ee
OJIOKMPOBAHHUS U T.II.

HNnentudgukanmus — COBOKYIHOCTbh MEPONPUSITHI MO YCTAHOBJICHUIO ONPEICICHHBIX 3aKOHO1ATEIECTBOM
Poccuiickoit ®enepanuu  CBEICHMH O KIMEHTaX, HMX MPEACTABUTEIAX, BBITOJAONPHOOpETATENSX,
OcHe(pUIIMAPHBIX BIIAJENBIIAX W TOATBEPIKICHUIO JOCTOBEPHOCTH ITHX CBEACHHNA C HCIIOIH30BAHHEM
OPHUTHHAIIOB JOKYMEHTOB M (MJIM) HaUICXKAIUM 00pa30M 3aBEPEHHBIX KOMUH ¥ (MJIH) TOCYIapCTBEHHBIX
Y MHBIX HHPOPMAIIMOHHBIX CHCTEM.

Kapra — OankoBckas pacuetHass kapta Kimenrta, smutupoBaHHash baHKOM, 3JEKTpPOHHOE CpPEACTBO
IlaTe)a Uil COBEPIICHHs €€ JeplKaTeleM Ollepaluil B IpefelaX CyMMBbI JEHEKHBIX CPEICTB,
HaxoAAIMxcs Ha ero cyere. Kapra siBnsiercs coOCTBEHHOCThIO baHKa M IpeoCcTaBiseTcs B MOIb30BaHUE
Jiep KaTeNi0 Ha yCJIOBHUAX, onpeneneHHbIX [IpaBunamu mpenocTaBieHHs M UCHOJIb30BaHUS OaHKOBCKHX
pacuetHbix kapT PHKDB bank (ITAO) (ITpunoxenue 4 k [IpaBriiaMm KOMILUIEKCHOTO 00CTY>KUBaHUS).

Kanent - neecriocoOHOoe (¢u3mueckoe U0 (PE3HACHT WM HEPE3HACHT B COOTBETCTBHH C
3akoHoJaTenbcTBOM Poccuiickoit @enepaunn), nocruruiee 18 ner u 3akmouusiiee ¢ bankom Jlorosop
KOMIUIEKCHOTO 00CITyKUBaHUS.

Koa-noarsepiknenne — caydaiiHbid UPPOBON W/UiaM OYKBEHHBIH KOJI, CTCHEPHUPOBAHHBIA AIIEKTPOHHO-
IporpaMMHBIM KoMIulekcoM banka um ornpasnensslii Knmenty Ha JloBepeHHBI HOMEp MOOHIBHOTO
TeneoHa TPU COCTABICHWHM (CO3JaHMM) W TOANMCAHWM OJEKTPOHHBIX JOKyMeHToB. Kon-
MOJTBEPIKACHHUE UCTIONB3YETCS OJJHOKPATHO JUTS MOATBEPIKACHHS OTIEPAIIHH.

Kiarwou 31ekTpoHHOWH moamucs — codeTraHue YHHMKanpHOro wuiaeHTudukaropa u Cpencrtsa
noaresepxkaeHus (Koma — mnoareepxknenus, [IMH-koma Kaptel), npennasHaueHHOe 1711 CO3AaHUS
ITpoctoit snexTpoHHO# nmoxanucu Kimenta B paMkax DJIEKTPOHHOIO JOKYMEHTOOOOPOTa Ha YCIOBHSAX
Cornamenus 06 9/10 npu JUCTaHIIMOHHOM 00CTYKUBaHUU.

Mo6uabHoe yeTpoicTBO — MOOUIIBHBIN TenedoH (cMapT(OH) WM MHOE YyCTPOWCTBO, Haxojslleecs B
JUYHOM TMoJib30BaHMK KimeHTa, mmeromiee MOAKIIOUEHHE K MOOMJIBHOW CBA3M U HH(MOPMAIMOHHO-
KOMMYHUKAIIMOHHON cetn «lHTepHET», Ha KOTOPOM YCTAaHOBJEH HOMEp TelaeoHa, 3asiBICHHBIN
Knuenrom B kauectBe JloBepeHHOr0 HOMepa MOOMIIBHOTO TenedoHa, U UCTIONIb3yeMOe Ui HallpaBICHUS
Ha Hero ¢ Homepa banka SMS-coo0miennit u crenepupoBanHbix bankom KooB — moaTBepxaeHU.

Ilepconanbubiii uaeHTHGUKAUMOHHBIA HoMep (IIMH-kox) - MHAMBUAYAJBHbIH LHHU(QPOBOH KOZ,
npucBauBaeMblii kKaxkaoii Kapre m mcnonbsyembiii Kiumentom - nep:xkarenem Kaprtel npu
coBepLIeHUM onepanui ¢ wucnoiab3oBanuem Kaprtel. Beenenme IIMH-konma npusnaercs Ilpocroit
3JIEKTpOHHOH moanuckio KinenTa u aHanorom co0cTBeHHOpY4HOM noanucu KiueHTta npu coBeplieHuu
omnepanuii, noareBepxkAcHHbIX KimmeHtoM — nepxkarenem KapTel, mocpeacTBOM KOTOPOW BBINOJHEH
JOCTYII K JIOKaJIbHBIM yCcTpolicTBaM baHka.

HopnuunocTs /L - 03Ha4aeT, 4TO JaHHBIA JOKYMEHT co3iaH B [IporpammHom komruiekce banka 6e3
OTCTYIUIEHUS OT MPUHATON TEXHOJIOTHH.

IIpocras »3jexkTponHass noanuch (aanee — IIpocras JII) — »ieKTpoHHAs MNOMANKCH, KOTOpast
MOCPEACTBOM HCIIOJIb30BAHMSI KOJOB, MAPOJIeH WM WHBIX CPEJICTB MOATBEpkAaeT (HakT GopMUPOBAHUS

ANEeKTpOHHOU nojnucy KiMeHToM U sBiiseTcs aHaJIoroM coOCTBeHHOpYUYHOM noanucu Kinuenra.

CpeacTBo noaTBep:KIAEHUs — AJIEKTPOHHOE HJIM MHOE CPEJCTBO, UCHOJIb3yeMoe Al AyTeHTU(UKALIUH,
HNOATBEPXKIEHUS (MOANMUCAHUSA) DJIEKTPOHHBIX JOKYMEHTOB, CO3JaHHBIX B paMKax OJEKTPOHHOTO
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nokymeHTooOopora Ha ycnoBusx Cornamenuss o6 DJI0 mnpu  TUCTAHIMOHHOM OOCITYKHBAaHHH.
CpenctBom noaTBepxkaeHus sisisiercss Kon — noareepxaenue, [IMH-kon Kaptel Knuenra.

IMporpamMmmublii komMmiiekc BaHka — COBOKYIHOCTh aBTOMATH3HPOBAHHBIX CHCTEM, HCIIOJIHSEMBIX
MoOJyJei (mporpamm), TMpoUEAYp H OOBEKTOB, OOECHEYMBAIOMIMX OCYIIECTBIEHHE OaHKOBCKOTO
00CITy)KMBaHHS KIMEHTOB — QU3UUESCKUX JIHIL.

YHukanbHblii uaeHtuguxkarop KimeHTa - anmapaTHO-TEXHHYECKUM OOBEKT B COYECTAHHH C
YHUKaJIbHBIMU BEIMUYMHAMU, OJJHO3HAUYHO CBSI3aHHBIM co cBeneHusaMU KimeHTa (0gHO3HAuHAs IpUBSI3KA
VYuukanbHoro uaeHtudukaropa KimeHTa K mepcoHajabHBIM (B TOM YMCJIE MAaCHOPTHBIM) JIAHHBIM
KnuenTa, ynocroBepstomuM auuHocTh Kimenra), onpenenstomuii nanusle Knuenrta B IIporpammuom
KoMIulekce banka.

HeaocTtHocTh I/l — 03HAUYAET, YTO MOCIE €r0 CO3JaHMS U MOATBEPXKACHUSA DJIECKTPOHHOW MOANHUCHIO B
€ro co/iepKaHue HEe BHOCUJIOCh HUKAKUX U3MEHEHUH.

J1eKTPOHHBI A0KkyMeHT (J/]) — JOKyMEHT B 3JEKTPOHHOU (hopMme, onpeaessieMblii B COOTBETCTBUU C
®enepanbHbIM 3aK0HOM OT 27.07.2006 Ne149-D3 «O06 nndpopmaiuu, nHGOPMAITMOHHBIX TEXHOJIOTUAX U
0 3ammuTe HHGOPMALMNY, MOAMUCAHHBIM DJIEKTPOHHON MOMANHUCHI0 B COOTBETCTBUU ¢ DeaepalbHBIM
3akoHOM 0T 06.04.2011 Ne63-®D3 «O0 31eKTpOHHON MOANKUCH» U UMEIOIIUN PaBHYIO IOPUIUUECKYIO CUITY
C JIOKyMEHTaMU Ha OYMa)XHBIX HOCHUTEISX, MOJIMUCAHHBIMA COOCTBEHHOPYYHOW MOMNUChI0 KiweHra.
LlenocTHOCTh, MOMIMHHOCTG M KOHUACHIMATbHOCTh JJ] obOecneunBaeTcs CpeAcTBaMH DIEKTPOHHOM
MOAMKUCH, 3allUTONM OT HECAHKIMOHUPOBAHHOTO JOcTyna U coOmtonenueMm ycinoBui [IpaBun
KoMIUIeKcHOro obcnmyx)uBanus u Cornamenus 06 3/10 npu AUCTaHIIMOHHOM OOCITY>)KHUBaHHH.

DJIEKTPOHHBIN TOKYMEHTO0000pPOT — 3JIEKTPOHHOE B3aumojeicTBue Mexnay bankom um Kinuentom B
npoiecce OOCTY)KMBaHUS HCKIIOUMTEIBHO B paMkax JAeicTByromiero JloroBopa KOMIUJIEKCHOTO
o0CITyKHBaHUSI.

DJIeKTPOHHAasI MOANMCH - HH(pOpMAIMs B 3NIEKTPOHHON (opMme, KOTOpas MPHCOEIMHEHAa K Jpyroi
nH(popMaluu B 3JEKTPOHHOHN ¢opMe (moanmuceiBaeMoil mHGOpMaluu) WIK WHBIM 00pa3oM CBsi3aHa C
Takoi wuH(popManuMeil © KOTOpass MCIOJB3YyeTCs Ui ONpeAeieHHs JIMIA, MOJIIHCHIBAIOIIEro
uH(pOpMaLHI0. DIEKTPOHHAs MOANUCH OAHO3HAYHO YBSI3bIBAET B OJHO LIEJ0€ COAEPKAaHUE JOKYMEHTa U
Kitou 2JIeKTpOHHOM NOANMCH  JIMIA, MOJANUCBHIBAIOIIET0 OJIEKTPOHHBIM JOKYMEHT, M JejacT
HEBO3MO>KHBIM U3MEHEHHE TOKyMEHTa 0€3 HapylIeH!s TOATMHHOCTH DIEKTPOHHON MOAIHUCH.

2.  TPEIMET COI'JIAIHEHHUSA OB 510 INTPU JUCTAHIIMOHHOM OBCJIY’)KUBAHUU
Hacrosmum CTOpOHBI IPUIIN K COTTIAILIEHHIO O CIEAYIOIEM:

2.1. Hacrosmmm Knment maer banky mopydeHue Ha OCyIIECTBIEHHWE OT MMEHM KimeHTa mpu ero
JMCTAHIIMOHHOM OOCITYy>KUBAaHHM B paMKax DJIEKTPOHHOTO JJOKYMEHTO0O0poTa Ha ycnoBusax CornameHus
00 DJ10 npu aucTaHIMOHHOM O0CIyXUBaHUU JelicTBUi B [IporpaMmmMHOM KomIuiekce baHka, CBsI3aHHBIX
C COCTaBJICHHEM (CO3JJaHHEM) JOKYMEHTOB, MpeycMoTpeHHbIX I1. 3.13.1 Hacrosmero Iopsnaka 9/10 npu
JUCTAHIIMOHHOM  OOCITY)XMBaHHUM, SIBJISIOLIETOCS  OCHOBaHMEeM g coBepuieHus  Kimentom
onepauuit/aedcTBUil B BUAE OJEKTPOHHBIX JOKYMEHTOB, AaBTOPCTBO B OTHOIIEHHH KOTOPBIX
noarsepxkaaercs [Ipocroit D11 Knuenra.

Hacrosmee mnopydyeHue nAEHCTBYET B TEUEHUE BCEro Cpoka aeicTBHd JloroBopa KOMIUIEKCHOIO
o0CITy>)KUBaHUSI.

2.2. OOMeH [OKyMEHTaMH IIpH OCYLIECTBICHUH OJEKTPOHHOTO JTOKYMEHTOOOOpOTa B paMKax

Cornmamenus 06 310 npu IUCTAaHIUMOHHOM OOCTyXHBaHMU ocyuiecTisercas CrtopoHamu 6e3
odopmIIeHHs JOKYMEHTOB Ha OyMa)KHOM HOCHTEJIE.
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2.3. CTOpOHBI TOTOBOPHIIUCH O TOM, YTO MH(OpMAIHs B AIEKTPOHHOM BHJIE, oanucanHas [Ipocroit D11
Knuenra, npusHaeTcst DNeKTPOHHBIM TOKYMEHTOM, PABHO3HAUYHBIM JJOKYMEHTY Ha OyMa)XHOM HOCHUTEIIE,
MOJIMMCAHHOMY COOCTBEHHOPYYHOM noanuckio KimenTa.

2.4. Croponsl npusHatoT, uto [Ipoctas DIl sBisieTcss AOCTaTOYHOW [JIsi MOATBEPXKICHUS aBTOPCTBA
KinenTa B OTHOLIEHUH MOANKMCAHHBIX UM DJIEKTPOHHBIX JTOKYMEHTOB.

2.5. Croponsl mnpuzHawT, 4YTto cpencrBamu Ilpocroii DIl Knumenra sBiagoTCS YHUKaIbHBIN
UACHTUPUKATOP B COUETaHMU ¢ HaiexamuMm CpencTBOM MOATBEPKIACHUA (B 3aBUCUMOCTH OT
MIPUMEHSIEMOT0 MIPHU CO3/IaHUU U MOJAMUCAHUHN DIEKTPOHHOTO IOKYMEHTa Y HUKAJbHOTO HAEHTU(UKATOpa
Knuenra). TpeboBanus k CpeacTBaM MOATBEPIKACHHS, UCIIOIB3YEMBIM IS CO3JAHMSI U MOITBEPKACHUS
(mogmucanusi) DIEKTPOHHBIX JOKYMEHTOB, HEOOXOIMMBIE IJIsi COBEPIICHUS OIepaluil, YCTaHOBIICHBI
bankom u onpenenens! B HacrosmeM Iopsnke.

2.6. CTOpOHBI MPU3HAIOT, YTO DJIEKTPOHHBIE JOKYMEHTHI, MoAnucannbie KilneHToM ¢ ucnosib30BaHUuEM
[Ipocroii DII B pamkax DIEeKTpOHHOTO JOKyMeHTooOopora Ha ycioBusx Cormamenus o6 30 mpu
TUCTAHIIMOHHOM OOCTY)KUBaHUU:

- YIOBIETBOPSAIOT TPeOOBAHUSM CAEIKU B MPOCTOM MHUCHbMEHHON (opMe U BIEKYT IOPUAHYECKUE
MOCJIC/ICTBHS, AHAJOTUYHBIE TOCIEACTBUSIM, TMOPOXKIAEMBIM CHCJIKAMHU, 3aKJIIOUYEHHBIMU IyTEeM
MOJNKCAHUS JOKYMEHTOB Ha OYMaKHOM HOCHTETIE;

- PpaBHO3HA4YHBI, B TOM 4YHKCIIE HMMEIOT pPAaBHYIO IOPUAMYECKYI0 U JIOKA3aTEIbHYIO CHITY
AaHAJIOTUYHBIM IO COJIEPKAHUI0O M CMBICITY JOKYMEHTaM Ha OyMa)KHOM HOCHUTENE, COCTAaBICHHBIM B
COOTBETCTBUH C TPEOOBAHUSMHU, NPEIBABISIEMBIMU K JIOKYMEHTAM TaKOro poJa W TOJANHUCAHHBIM
coOCTBEeHHOpYUYHOM moanuckio KimenTa, U sSBISIOTCS OCHOBaHMEM JUIsl TIpoBeleHus bankoM omnepanuit
W/WM COBEPIICHUS WHBIX JCHCTBHA HA OCHOBAaHHWH JIOKYMEHTOB, yKa3aHHBIX B 1. 3.13.1 Hacrosmiero
[Mopsnka OJI0 mnpu AUCTAHUIMOHHOM OOCHTYXUBaHUU, OGOpMIEHHBIX KiIuMeHTOM, MOpPOXAA0T
aHAJIOTUYHBIC UM TIpaBa ¥ 00s3aHHOCTH CTOpOH 1Mo J[0roBOpy KOMIUIEKCHOTO OOCITY>)KUBAHUS W HE MOTYT
OBITh OCHOpPEHBI TOJBKO HAa TOM OCHOBAHHH, YTO STH JIEHCTBUS HE MOIATBEP>KIAIOTCS TOKYMEHTAMU,
COCTaBJICHHBIMU Ha OyMa>KHOM HOCHUTEIIE;

- MOryT OBITh MpEACTAaBIEHbl B KAadyeCTBE JOKa3aTeJIbCTB, PABHOCHIBHBIX MHCHbMEHHBIM
JI0KA3aTeNIbCTBAM B MOPSIIKE, TPEYCMOTPEHHOM 3aKOHOAATeNbCTBOM Poccuiickoi denepannu, Ipu 3TOM
JOMYCTUMOCTh TaKHX JOKa3aTeIbCTB HE MOXET OTPULATHCA TOJBKO HAa TOM OCHOBAaHHMM, YTO OHHU
MPEAO0CTABIICHBI B BUJIE DJIEKTPOHHBIX JTOKYMEHTOB HJIM PACII€YaTOK MX KOITHM.

2.7. CTOpoHBI IpPU3HAIOT, YTO CO3/IaHHBbIE (COCTaBJIEHHbIE) MPH JUCTAHIIMOHHOM OOCITYXHUBAaHUU
DJNEeKTPOHHBIE JOKYMEHTBHl CUMTAIOTCAd CO3JaHHBIMH KilmeHToM M He MOoryT OBITh NpU3HaHBI HE
UMEIOLUMH IOPUANYECKON CHIIBI TOJBKO Ha OCHOBAaHUHM TOTO, YTO TaKOW OJIEKTPOHHBIM JTOKYMEHT
co3ziad KiimeHTom He COOCTBEHHOPYYHO.

2.8. CTOpOHBI MpPHU3HAIOT, YTO NPHU OCYLIECTBICHHM OJIEKTPOHHOIO JOKYMEHTOOOOpOTa B paMKax
Cornamenns 06 OJI0 mpu AMCTAaHIMOHHOM OOCITY)XMBaHUM OJEKTPOHHBIM JOKYMEHT CUHUTAETCs
MOJUTMHHBIM, €CJIM OH ObUI Ha/JIeKaIlUM 00pa3oM B MOpPSAKE, YCTAHOBJICHHOM pa3/eioM 3 HACTOSIIEro
[Topsiaka, odhopmien u nonanucan I[Ipocroit DI1 Knuenra, mocie 4yero npoBepeH U NmpuHAT baHkoM K
UCTIOJHEHHUIO.

2.9. Ilpu obmeHe ONEeKTPOHHBIMU JOKyMeHTamMH B coorBeTcTBUM ¢ Coriamennem o0 3J10 npu
IUCTaHIIMOHHOM oOciyxuBaHuu B [IporpammHoM komruiekce banka obecrieuuBaeTcsi, B TOM YHUCIE,
BBINOJIHEHHUE CIIETYIOUINX TPeOOBAHMIA:

1) DnexkTpoHHas MOANMCH, MPUMEHseMasi B cOOTBEeTCTBUU ¢ HacTodmuM [lopsakom 3/10 mpu
JMCTAaHIIMOHHOM OOCITYKUBaHUU, COAECPKUTCS B CaMOM DJIEKTPOHHOM JIOKYMEHTE;

2) cozmaHue U Tiepeaada B baHk DIEKTPOHHOTO TOKYMEHTa OCYIIECTBISECTCS C UCIOIb30BAHHEM
IIporpaMMHOro komiiekca baHka W B CO3ZaHHOM M B IEPENAHHOM OJEKTPOHHOM JOKYMEHTE
CoJIep’)KUTCS MH(pOpMalKs, yKa3bIBalollas Ha JIMIO, OT MMEHHM KOTOPOro ObLI CO3/4aH, MOJNHCAH U
HaIpasJIeH DJIEKTPOHHBIM JTOKYMEHT.
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2.10. CropoHBI TPU3HAIOT, YTO HCIOJB3yeMOE B pPaMKax OJEKTPOHHOTO JOKYMEHTOO0OpOTa IpHU
IMCTAaHIIMOHHOM OOCIY’KMBAHUU IpOrpaMMHOE OOOpYJOBaHME U CpPEIACTBa, HMMerouuecs B banke,
JOCTaTOYHBI JUIsl OOecleueHus] Ha/leKHON paboThl NpH Npueme, mneperade, oOpaboTKe M XpaHEHUH
uHbOpMallMK, a TaKXkKe M8 3alluThl MHPOpManuy, oOecHeuuBarollell pasrpaHUYeHUe JOCTYyIa,
mmdpoBaHue, KOHTPOIb LEIOCTHOCTH, U COCOOBI OATBEPKICHUS OTNEpaUid JOCTATOYHBI ISl 3aLUThHI
OT HECAaHKI[MOHUPOBAHHOT'O JOCTYIA, BHECEHNUS U3MEHEHUH, OTBEPHKAECHUS MOJUIMHHOCTH U aBTOPCTBA
DJNEKTPOHHBIX TOKYMEHTOB, a TAKXKe IS pa3peIieHus] KOH(IMKTHBIX CUTYallui 10 HUM.

2.11. CTOpoHBI IpPU3HAIOT, YTO DJIEKTPOHHBIA JOKYMEHT MOXXET MMETh HEOIPAaHUYEHHOE KOJIMYECTBO
9K3EMIUISIPOB, B TOM 4YMCJE BBINOJHEHHBIX Ha MAllMHOYUTAEMBIX HOCHUTENSX pa3iuyHoro tuma. Bcee
9K3EMILISAPBI DJIEKTPOHHOTO JOKYMEHTA SIBJISIOTCS MOJJIMHHUKAMHU JAHHOTO DJIEKTPOHHOIO JOKYMEHTA.
[TonmMHHUK DJIEKTPOHHOIO JTOKYMEHTA CUMUTAETCs HE CYIIECTBYIOIIMM B CllydasiX, €CJIM HU Yy KOro W3
CTOpOH HE CyLIECTBYET HU OJHOIO IK3EMILISIpA JaHHOIO DJIEKTPOHHOIO JOKYMEHTA U BOCCTAHOBIJICHUE
TAKOBBIX HEBO3MOKHO.

2.12. CTopoHBI NPU3HAIOT, YTO TeYaTHas KOMUs DJIEKTPOHHOTO JOKYMEHTa Ha OyMa)kHOM HOCHUTENE He
MOXET PACLEHUBATHCS KaK SK3EMILUISAP DIEKTPOHHOTO JOKYMEHTA, 2 COOTBETCTBEHHO — KaK MOJJUHHUK.
dopma neyaTHON KONMUHU DJIEKTPOHHOIO JJOKYMEHTa ycTaHaBnuBaeTcs bankom.

3. DJIEKTPOHHBI JOKYMEHTOOBOPOT IIPU IIPOBEJEHUU OIEPAIIMA B
JUCTAHIHUOHHBIX KAHAJIAX OBCJIIY KUBAHUSA

3.1. Kpyr ydacTHMKOB NpH OCYIIECTBICHUH OJIEKTPOHHOIO JOKYMEHTOOOOPOTa B AMCTAaHIIMOHHBIX
KaHanax oocnyxuBaHus Mexny bankom n Kinuenrom ¢ ucnons3osanuem IIpocroit D11 cocraisitor bank
n Kiwnent Ha ocHoBaHuu 3akmoyeHHoro ¢ bankom Cornamenuss o6 DJ10 npu JUCTaHIMOHHOM
00CITyKMBaHUH.

3.2. KimneHt BopaBe 1Mo CBOEMY BBIOOPY COBEPIIHUTH JIFOOYIO OMEpaIiio, BO3MOKHOCTh OCYIIECTBICHUS
kotopoit B pamkax Cornamenus 00 DJI0 mnpH TUCTAHIMOHHOM OOCITY)KHBAaHWU TIPEIyCMOTPEHA
JIoroBopoM KOMILJIEKCHOTO oOciyxuBaHus u HactosumMm I[lopsakom 310 mnpu IUCTaHIIMOHHOM
o0CITy>)KUBaHUH.

3.3. VHukaneHbIM uaeHTHQUKaTOpoM KilmeHTa Kak ydacTHMKa DJIEKTPOHHOIO JIOKyMEHTO00OpOTa C
bankoM npu JUCTaHIIMOHHOM 00chyxuBaHUU sBiAr0TcS Kapra w/mnu JloBepeHHbI HOMep MOOUIBHOTO
tenegona Knuenra.

3.4. CocraBnenue (co3ganue) u nognucanve KiimeHTom DIeKTPOHHBIX JOKYMEHTOB MPU JUCTAHIIMOHHOM
00CITy’)KUBAaHHH OCYILECTBIIAETCS ¢ ero AyTeHTuukanueil yepez CpecTBO NOATBEPKICHHS, 8 HIMEHHO:

- [IMH-xona KapTel B nokanpHBIX ycTpoiicTBax baHka B ciydae, eciii YHUKaJIbHBIM HAEHTU(UKATOPOM
npu uaeHTuGukanun KiavenTa npu qUcTaHIIMOHHOM o0cmyxuBaHuu siBisiercss Kapra Knuenra;

- Kopga-moaTBepKaeHus, CreHepUpOBAHHOTO M HampaBieHHOro baHkom Ha JloBepeHHbBI HOMED
MoOmibHOro Tenedona Knuenra B ciydae, ecnu YHHUKaJIbHBIM MJICHTU()UKATOPOM NpU HJIEHTU(PUKALUU
KinuenTa npu nucTaHIMOHHOM 00CITY>)KUBaHUH sABJIsieTCS JlOBEpEHHBIN HOMEp MOOMIIBHOTO TeneoHa.

3.5. KiueHT BHUMATENbHO O3HAKAMIIMBAETCS ¢ MapaMeTpaMH ONEPALMH W, IPU YCIOBHH €ro COIJIachs ¢
MIPOBOJIUMOH OIepaIueil, IepexoanuT K MOATBEPKACHUIO (TIOANNCAHHIO) DIEKTPOHHOTO JOKYMEHTA.
DNEeKTPOHHBIM  JOKYMEHT TNOATBep)kaaercss (moanuchiBaercs) KIHMEHTOM  UCKIIOYUTENBHO €
ucnonb3oBanuem Ilpocroit OII, dopmupyemoii ¢ npumeHenueM Kitoya 53JI€KTpPOHHON MNOMKCH,
MIPEJICTaBISIONIEr0o coOoi coueTaHue YHUKaIbHOro uaeHTH(HKaTopa U CpeacTBa MOATBEPKACHMUS,
nByMsi ciocobamu (1o BeIOopy KimenTa), a UMEHHO:

- o otHoueHuto k Kapre Knuenra Cpencrsom nmoarsepxaenus sipnsiercss [IMH-xon. dopmuposanue
IIpocroit DIl KnueHnra ocyuiecTBisieTcs NOCPEACTBOM CUUTBHIBaHMS KapThl JIOKadbHBIM YCTPONCTBOM
banka u BBos1a Ha Hem [IMH-kona Kaptsr;

- TI0 OTHOIIEHUIO K J[oBepeHHOMY HOMepy MoOmibHOro Tenedona Kinuenra CpencTBOM MOATBEPKICHUS
spisieTcs: Koa-nmonreepxaeHue, HanpasieHHbl bankoM Ha JloBepeHHBI HOMEp MOOMIBHOTO TenedoHa
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Knuenrta. ®opmuposanue Ilpocroit DIl Kimenrta ocymectsisercs mnocpeactsom  BBojga Koma —
MTOATBEPKJICHUS B COOTBETCTBYIOILIEM MEHIO.

Cpox peiictBusi Koma — mOATBEpXKIEHUS OrPAHUYEH, YCTAHABIMBAECTCS BHYTPEHHUMU
HOPMAaTUBHBIMU JOKyMeHTaMH banka. KimeHT BmpaBe OTKa3aTbCs OT MNOAMMCAHUS ODJIEKTPOHHOIO
nokymMeHTa B m000if MomeHT a0 BBojxa IIMH-koma Kapter wnmm Koma — moxarBepxkaeHust B
coorBercTBytonee MeHwo. Ilocine BBemenusi [IMH-koma Kapter umnum Koma — mnoarBepkaeHus B
COOTBETCTBYIOIIIEE MEHIO, Orepalus mpu3Haercs coBepuieHHor Knuentom u noanucannoit [pocroit D11
Kinenra.

3.6. IlpoBepka DJIEKTPOHHOW TOANMKMCH OCYIIECTBIACTCS ITyTeM TmpoBepku Kirroua 3J1eKTpOHHON
MIOJINUCH, TIPEJICTABIISIOMUNA CO0O0M  TMOCIEA0BATEIHHOCTh, COJICPXKAIIYI0 3HAYCHHE Y HUKAIHLHOTO
uaeHTudUKaTopa (Mpu yCIOBUHM HAIWYHS MPUHATHIX TOCYIAPCTBEHHBIX M MEKIYHApPOJIHBIX CTaHIapTOB
0€30MacHOCTH 3HAa4YCHHE YHHKAJIBHOTO HACHTU(HUKATOPA MOMJICKUT YAaCTUYHOMY MIHM(POBAHHUIO), a
TaK)Ke NPUMEHEHHOE IIPU CO3JaHMU OJEKTPOHHOM mnoinucu 3HaueHue CpencTBa MOATBEPKICHUS,
COOTBETCTBYIOLIETO YHUKAIBHOMY HACHTU(PHUKATOPY, MPEOOPA30BAHHOTO MPOTPAMMHBIM CIIOCOOOM C
MPUMEHEHUEM KPUNTO-IIM(PPOBAHUS B COOTBETCTBHMM C YTBEpXKIEHHbIMM B baHke mpaBuiamu
nH(OPMAIIMOHHON OE30MaCHOCTH

e Ecmu Kirouom snexTpoHHON monanucu siBisercs JloBepeHHbI HOMEp MOOHWIBHOTO TejaedoHa B

coueranuu ¢ Konom-noaresepxaeHueM:

- TpPOU3BOJAWTCS TPOBEpPKa JaHHBIX O (opmupoBannu u ortnpaBke Koma — moaTBepkaeHUs
onpeaeneHHomy Knuenty Ha ero JloBepeHHBbIN HOMEp MOOMIBHOTO TenedoHa;
- IIPOM3BOJUTCS INPOBEPKA NAaHHBIX O BBOJE 3HadeHMs Koxa — mOATBEpKIAEHUS B COOTBETCTBYIOLIEM
MEHIO B IIpezieniax cpoka aercreus Koga — moaTBepkaeHus;
- IPOU3BOAMTCS IIPOBEPKA COBIAJEHUS 3HAYCHUHN OTIpaBIeHHOro Koja — noATBEpKAEHUS U BBEIEHHOTO
KiineHToM B COOTBETCTBYIOLIIEM MEHIO;

e Ecnu Kirouom anexrponHon noanucu ssisiercst Kapra B coueranuu ¢ [IMH-komom:
- IPOM3BOJUTCS MpoBepka AaHHbIX 0 Kapre, ¢ moMoibio kotopoit KineHT noanucsiBaeT DI1€KTPOHHBIN
JOKYMEHT;
- IPOU3BOJNTCS NTPOBEPKA AAaHHBIX O pe3yinbTaTax nposepku [IMH-koxa, BBegeHHoro Kinuenrom.
Pesynbratel mpoBepku (UKCHPYIOTCS (IIPOTOKOMUPYIOTCS) cpeacTBamu [IporpaMMHOro KomIuiekca
banka (B BUJ€ JIEKTPOHHBIX KYPHAJIOB, JIEKTPOHHBIX MPOTOKOJIOB) U MOTYT OBITh NMpPEACTaBIEHBI IO
TpeOOBaHUIO Ha OyMa)XHOM HOCHUTENIe WIM B AJIEKTPOHHOM BHJE MPHU Pa3pelIeHUH CHOPHBIX CUTyalui
Mexny CropoHamu. J[aHHBIE/BBIUCKHU U3 AJIEKTPOHHBIX JKYPHAJIOB/MPOTOKOJIOB MOTYT HMCIOIb30BaThCS
baHkoM B KauecTBe JOKa3aTeNbCTB B JIFOOBIX MPOLECCYANbHBIX JIEHCTBUSAX.

3.7. JIuno, nmoanucasiiee DJIEKTPOHHBIA JTOKYMEHT, ONPEAEIAETCS MO €ro DJIEKTPOHHON IMOANHCH B
3aBUCUMOCTH OT KiTro4a 3JIeKTpOHHOM NOANUCH:

e Ecnu Knrogom snekrpoHHON moanucu sieisiercs JloBepeHHBIN HOMep TeleOHa B COYETAHUU C

KonoMm-noareepxienuem):

- mocpeactBom IIporpammuoro kommekca banka ompenensercs [loBepeHHBI HOMEpP MOOMIBHOTO
tenepona Knmenra, Ha koTopwlii Obu1 HampasieH Kopa-moarBepkaeHue, ¢ MOMOLIbI0 KOTOPOTO ObLI
MOJNUCAH DJIEKTPOHHBIN JOKYMEHT;
- Ha OCHOBaHMU JlOBepeHHOro HoOMepa MOOWJIBHOTO TelepoHa B COYETAaHHMM C YKa3aHHBIMU
nepcoHanbHbIMU JaHHbIMH (Pammiusa, Wwms, OtuectBo, Jlara poxaenus) ompeznensercs KiumeHrt,
KOTOpPOMY TNpHUHAUIEKHUT JlOBepeHHBII HOMEpP MOOWJIBHOrO TejaegoHa M KOTOPBIA MOAMUCAN JaHHbIHN
DIEKTPOHHBIN T0KYMEHT;

e Ecnu Kiirouom anexrponHoit noanucu sensercs Kapra B coueranuu ¢ [IMH-kogom:
- mocpeactBoM IIporpammuoro komruiekca banka onpenensiercs Kapra Knuenra, ¢ momMombo KOTOpOu
ObUT MOANKUCAaH DIEKTPOHHBIN TOKYMEHT;
- Ha ocHoBaHuu Kaptel onpenenserca Knment, koropomy npuHamiexuT Kapra, ¢ Hcronb3oBaHHEM
KOTOpO# ObLT MOANMCAH JaHHBIA DJIEKTPOHHBIM JOKYMEHT.

3.8. TlonoxurenbHbiii pe3ynaprar mpoBepkrn bankom Ilpocroit JOII Knmenta noarBepxkaaer ee
MOJIMHHOCTB. DJIEKTPOHHBIN JOKYMEHT cuMTaeTcs nognucanubM [Ipocroit DI, a cogepxaiuasicst B HeM
uH(popmMalysg BepHOH M oToOpaxaromiei HamepeHus KiumeHta mocne Toro, kak DJIEKTpOHHAas MOANUCH
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IIPOCTaBJI€HA B COOTBETCTBMM C METOJaMH, YCTaHOBJIEHHbIMM HacrosmuM [lopsakom O/10 npu
JUCTAaHIIMOHHOM OOCIYy)KMBaHMM, M HaAJeXaluuM o0pa3oM BKIIIOUYEHA HEMOCPEACTBEHHO B COCTaB
DNEKTPOHHOIO TOKYMEHTA.

JlokymeHTsl, ykazanabie B 1. 3.13.1 Hacrosmero Ilopsaka 310 npu AUCTaHIIMOHHOM OOCITY>KHMBaHUU
nociyie ux noanucanus Kimentom ucnonHstorcs baHKOM B COOTBETCTBUU CO CPOKAMM, YCTAHOBJIEHHBIMU
JUISL UCTIOJIHEHUSI JOKYMEHTOB TaKoro poja 3aKoHojaTenbcTBoM Poccuiickoit @enepanyu u JJoroBopom
KOMILJIEKCHOTO OOCITY>KUBAHHSL.

3.9. B moaTBepkACHUE COBEPIICHHS OINepaliy Ha caiiTe baHKOM Ha DJIEKTPOHHYIO TOYTY, YKa3aHHYIO
KinentoM HampasisieTcst yBeJOMIIEHHE O IPUHATUU K PACCMOTPEHUIO IOKYMEHTA, YKa3aHHOTO B ITYHKTE
3.13.1, moamucanuoro [Ipocroit 311 Knuenra.

3.10. CropoHbI MPU3HAIOT B KAYECTBE JOCTATOYHOTO JOKA3aTEJIbCTBA MPU Pa3peIICHUU CIOPOB B CYIE,
npenbsBiacHUe (ailioB DNEKTPOHHBIX JIOKYMEHTOB, MOJITBEPXKIEHHBIX OJIEKTPOHHOW MOJIMHUCKHIO
Knmnenrta. CTOpOHBI MPU3HAIOT, 4TO (GOpMUPYeMbIi BaHKOM 3JE€KTPOHHBIN apXuB, GUKCUPYIOMIUI (BaKT
CO3JlaHusl DJIEKTPOHHOrO JOKyMeHTa, nmoanucanHoro IIpocroii DI KnueHta, pe3ynabTarbl MNpOBEPKU
IIpocroit OI1 Knuenra, a takke unble aeiictBus banka u Kinuenra, Bkiatodast nepegady DJIEKTPOHHBIX
JIOKyMeHTOB, noanucanubix [Ipocroit D11, sBnseTcs HaaIexKaluM 10Ka3aTeIbCTBOM (haKTa MOITUCAHUS
U neperayd ODJIEKTPOHHOIO JOKYMEHTa B TOM YHWCIE, JUIsl NPEAbSIBICHUS B CyA€ INPU pPa3peLIeHUU
CIIOPOB.

3.11. KiueHt uMmeer mpaBo NoiyduTh B baHke neyaTHyH0 KONHUIO HOANMCAHHOTO UM OJIEKTPOHHOTO
TOKyMeHTa Ha OymaxHoMm Hocutene. dopma rmeyaTHOM KOmUM IJIEKTPOHHOTO JOKYMEHTa
ycTaHaBnuBaeTcs bankowm.

3.12. B ciiyuae HEBO3MOXKHOCTU oOciyxuBaHus KineHnTta B pamkax DJIEKTPOHHOI'O JOKYMEHTO0OOpOTa
Ha ycnoBusx Cornamenuss o6 O/I0 mpu JUCTaHIIMOHHOM OOCIY>KMBaHHH, oOciyxuBanue Kimenra
OCyLIEeCTBIsIeTCS B 0011eM NOpsijiKe, ¢ (OPMUPOBAHUEM JJOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIE.

3.13. B pamkax DnekTpoHHOro AokymMeHTooOopoTa Ha YycnoBusx Cornmamenus o0 30 mnpu
JUCTAaHIIMOHHOM OO0cCyxuBaHUM KimeHTOM MOryT ObITh co3AaHbl B (hopMe DIEKTPOHHOTO JOKYMEHTA U
noanucansl [Ipocroit D11 Knuenra cnenyromue J0OKyMEHTHI:

3.13.1.  AHKera-3asBIIGHHE HA  MPEIOCTaBICHHWE  MOTpeduTenbckoro  Kpeaurta/KpemutHoit
KapThI/UIOTEYHOT0 KPEeIuTa, a TAK)Ke COIIache Ha MOJTy4YeHUE KPEIUTHOTO 0TueTa, COPMUPOBAHHOTO Ha
OCHOBAaHMM KpeauTHOU uctopun Knuenrta B bropo KpeIUTHBIX UCTOPUIM B COOTBETCTBHM ¢ DenepanbHbIM
3akoHOM 0T 30.12.2004 Ne 218-®3 «O KpeauTHBIX UCTOPHSIX» C LENbI0 NPOBEPKU OJIarOHaIeKHOCTU U
OIICHKU KPETUTOCTIOCOOHOCTH.

4. IIPABA, OBA3AHHOCTHU U OTBETCTBEHHOCTb YYACTHUKOB 2JIEKTPOHHOI'O
JOKYMEHTOOBOPOTA ITPU JTIUCTAHIHUOHHOM OBCJIYKUBAHUUN

4.1. KnueHnr ods3yercs:

a) co0moaTh KOHPUAEHIMAIBHOCTh CBEJCHHUM, HHPOpMAMK U JaHHBIX, Npu3HaBaeMbix [Ipoctoit DI
Knuenra;

0) He pas3riamarb W HE NepeaaBaTh KOMY-THOO cBeneHUs, WH(OpMalMI0O W JaHHble, IpHU3HaBaeMble
ITpocroit D11 KinenTa, XxpaHUTh U UCIIOJIB30BaTh X CIIOCOOaMHU, 00ECTIEYMBAIOIIUMHI HEBO3MOKHOCTh MX
HECaHKIMOHUPOBAHHOTO UCIIOJIb30BAHUS;

B) OTBETCTBEHHOCTH 3a KOH(UAeHIMaIbHOCTh cpeacTB [Ipoctoit DI (kak COBOKYMHOCTH YHUKAIbHOTO
unentudukaropa (Kapra w/mnm [loBepenHslii HomMep MmoOminbHOro Ttenegona Knmenta) m Cpencrsa
MOJITBEPK/ICHUS ) BO3JIaraeTcsi HCKIIIOYMTEIbHO Ha KieHnTa, yTo 03HavyaeT, B TOM YHCIe clelyolee:

- B cimydae komnpometanmu cpencts [Ipocroit D11, KnuenT 06s13an He3aMeNIUTENFHO YBEAOMHUTH baHk 0
BO3HUKHOBEHUHU YKa3aHHOW CUTYallUU;

- HEMEIJIEHHO TIPEeKpaTuTh ucnoyibzoBanue [Ipocroit D11 B ciiydae ee koMmmpomMeTaluu;

- B CBi3U c yBenomieHueM banka o kommpomeramuu cpeactB Ilpocroit DI  Knuent o0s3an B
nucbMeHHON Gopme u3BecTuTh baHk 0 HEOOXO0AMMOCTH OJOKMPOBAaHUS Y HUKAIbHBIX UICHTU(HUKATOPOB
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Knmenrta myreM moJaud COOTBETCTBYIOIETO 3asBJICHUS, COCTaBlIeHHOro 1o ¢opme banka B
[Toapaznenennn banka, mn6o myrem obpamenust B Kom-ientp banka.

B ciyuae ecniu Knuenrt He yBenomun bank o kommpomeranuu cpencts Ilpoctoii DI, Bce DnaexkTpoHHBIE
JNOKYMEHTBI, MOJAHHbIE W TMOJIKCAHHbIE OT HWMEHM KIlMeHTa mnoCpencTBOM KOMIPOMETHUPOBAHHBIX
cpenctB Ilpoctoit DI, cuurarorcs nomanHbiMu Kiumentom (v oT umeHu Kiumenra), a coOBepIlICHHbBIC
bankoM Ha OCHOBaHMM TaKMX DJIEKTPOHHBIX JIOKYMEHTOB ONEPALMH, IEUCTBUS U JOTOBOPHI CUMTAKOTCS
COBEpILICHHBIMH (3aKIF0YEHHBIMH) OT UMEHHU U 110 nopyueHuto Kimenra (¢ Knuentom).

KiieHT noaHOCThIO HECET OTBETCTBEHHOCTD:!

- 3a Bce JneicTBHs, coBepmaemble KimeHTOM B mporecce oOMeHa DIEKTPOHHBIMH JOKYMEHTaMH,
MOAMMUCHIBAEMBIMU DJIEKTPOHHOU MOAIUCHIO;

- 32 JOCTOBEPHOCTb M aKTYaJIbHOCTh BCEX CBeIEHUH (B TOM uucie J[oBepeHHOro HOMEpaMOOWIBHOTO
tenedona), coodmaembix Kimmenrom banky nipu 3akimodennn u ucnosinennu Cornamenns 06 310 npu
JTUCTAaHIIMOHHOM OOCITYKUBaHHH;

- 3a o0ecnieueHre 6e30macHOCTH MOOMIIBHOTO YCTPOKCTBA, HA KOTOPOM ycTaHOBIIeH J[oBepeHHbII HOMEp
MoOmibHOTO Tenedona Kiuenra.

4.2. KiineHT UMeeT MpPaBo:

a) nepenasath baHKy B pamkax DJIEKTPOHHOIO J0KyMeHTooOopoTta Ha ycioBusix Cornamenus o6 310
IPU JUCTAHIIMOHHOM OOCITY>KUBAaHHH DJIEKTPOHHBIE TOKYMEHTHI, noanucannbie [Ipocroii OI1 Knuenra, B
COOTBETCTBHUHM C IEepeuHeM, YCTaHOBIEeHHBIM II. 3.13. Hacrosuero [lopsaka 310 npu AMCTaHIIMOHHOM
00CITyKHBaHWH;

0) 3ampaiMBaTh HaJuIeXKalMM 00pa3oM O(OpMIIEHHBIE MeYaTHbIE KOIMMHU DJIEKTPOHHBIX TOKYMEHTOB Ha
OyMa)KHOM HOCHUTEIIE;

B) TMOJIyyaTb KOHCYJIbTAallMOHHBIE Yyciuyrn banka u nomompe mnpu pabore ¢ DIEKTPOHHBIM
JOKyMeHT0000opoToM B paMkax Cornamenust 06 D/10 npu quCTaHIMOHHOM 00CTYKHBAHUHY;

r) pactopruyth Cornamenue 06 3/10 npu IUCTaHIMOHHOM OOCIYXHMBAaHMU B ClIlydyae HECOIJIaCHs C
u3MeHenueM banka Hacrosimero [lopsnka D910 mpu IHMCTAaHIIMOHHOM OOCIYKHBAHWH, HMUCBMEHHO
yBeIOMUB 00 3ToM baHK /10 ncTeueHust CpoKa, YCTAHOBJIEHHOIO MOAM. «a» M. 4.4. HacTOAWMX Y CIOBUM
SJ10 mpu AMCTAaHIMOHHOM OOCIy)KMBaHUH. B ciyuae HemomydeHus: bBaHKOM 10 BCTYIUICHHS B CHITY
HoBOHM penakuuu Ilopsaxka DJ10 mpu JUCTaHIIMOHHOM OOCITYXMBaHMM MHCbMEHHOI'O YBEIOMIICHUS
KnuenTa o pacropxkenun Cornamenus 06 9/10 nmpu aucTaHIMOHHOM 00cyKMBaHuU, baHk cuntaer 3To
BeIpakeHUeM coryacusi Kimenrta ¢ usmenenusmu Hacrosuiero Ilopsaxa O5/10 mpu aucTaHIMOHHOM
00CITy’)KUBaHUH.

4.3. bank o0s13yercs:

a) MPUHUMATh K HCIIOJHEHUI0 DIEKTPOHHbIE AOKyMeHTHI, moanucanueie [Ipocroit DI1 Knuenra, mpu
YCIIOBUU Hajyiexalero opopMieHHs U coJiep:kaHusl DIEKTPOHHOTO JJOKyMeHTa, npaBuibHocTH [IpocToit
Oll;

0) oka3bIBaTh YCIYTH MO KOHCYJIbTHpOBaHUIO KineHTa u okazanuto coxaeictBus (momomu) Knuenry mpu
pabote ¢ DIEKTPOHHBIM JTOKyMeHTOooOOpoToM B pamkax Cormamenus o0 D/I0 mpu AucTaHIMOHHOM
00CITy>)KUBaHUU;

B) BbIJaBaTh KIMEHTY MO €ro 3ampocy HaJuiekammMm o00pa3oM o(opMIIeHHBIE TeYaTHbIE KOMHH
DNEeKTPOHHBIX JOKYMEHTOB Ha OyMa)KHOM HOCHTEJIE.

4.4. baHk umeeT NpaBo:

a) oTkazarth KiueHTy B mpueme DIEeKTPOHHOTO JoKyMeHTa Ha ycnoBusx Cormamenus o6 310 mpu
JUCTAaHIIMOHHOM OOCITYXUBaHUU, B CITyyae:

- ©CIM UCIOJHEHHE OJIEKTPOHHOTIO JIOKYMEHTa TMPOTUBOPEUUT 3aKOHOAATENbCTBY Poccuiickoi
®denepanun u/mm ycinoBusM J[oroBopa KoMIieKCHOT0 o0cmyxuBanust v Hactosmero [opsaka 910 npu
JTUCTAHIIMOHHOM OOCTYXMBaHUHM, a TaKKe B HHBIX CIy4asX, YCTAaHOBIEHHBIX JICHCTBYIOIIUM
3aKOHO/IATEIbCTBOM;

- €CIIH WCIIOJHEHHE TaKoro OJEKTPOHHOTO JOKYMEHTa COIpPSKeHO ¢ oO0s3arenscTBoM Kimenta mo
MIPEAOCTaBICHUIO IOKYMEHTOB, IPETYCMOTPEHHBIX 3aKOoHOAaTeIbcTBOM Poccuiickoit deneparuu (B ToM
qrClie, BAIFOTHBIM 3aKOHOIATEIbCTBOM);
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- ecnu Tpelyercs mpemocTtaBieHne B baHK B COOTBETCTBUM C 3aKOHONATENBCTBOM Poccuiickoii
@denepan JOKYMEHTA, SBISAIOIIEIOCS OCHOBAHUEM [JIsl COBEpILEHHUs OIepariy, 0O0O0CHOBBIBAIOLIETO
CyTh ITPOBOAMMOM OIEpPaALINH;

- B MHBIX CJTy4asX, YCTAaHOBJICHHBIX 3aKOHOaTeNbcTBOM Poccuiickoit denepanmm.

0) MPUOCTAaHOBUTH UCIOTHEHHE DJIEKTPOHHOTO JOKYMEHTA B CIIydae, €CIM B MPOLECCEe €ro MCIIOTHEHHS
OyZer  ycTaHOBIeHa  HEOOXOJUMOCTh B  MPEAOCTABICHUU  JOMOJHUTEIBHBIX  JOKYMEHTOB,
MPEAYCMOTPEHHBIX 3aKoHonaarenbcTBOM Poccuiickoit ®enepanud (B TOM 4uCle, BaJIIOTHBIM
3aKOHOAATEIHCTBOM), 10 MOMEHTA IpeaocTaBieHuss KIneHToM TakuxX JOKYMEHTOB;

B) B Clly4yae BBISBJICHUS IPU3HAKOB HAPYIICHUs O€30MIaCHOCTH WM MOILICHHUYECTBA IIPU OCYILIECTBICHUH
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)XMBaHHSI BPEMEHHO MpEKpaTUTb MpPUEM U  HUCIOJHEHHE
DNEKTPOHHBIX JOKYMEHTOB, epenaBaeMblx Knuenrom B bank u noanucanneix Ilpocroii D11 Kinenra;

I) OPUOCTAHOBUTH UCIOJHEHHE OJIEKTPOHHBIX JOKYMEHTOB B Ccllydae BO3HUKHOBeHHUS Yy banka
MOJIO3PEHMM, YTO omepaiuu, ocymecTBisiemble KimuenTtom Ha ycnmoBusix Cormamenust o6 DJ10 mpu
JUCTAHIIMOHHOM OOCIYy>)KMBaHMM, COBEPILAIOTCA B IEJNSIX Jieraau3aluud (OTMbIBaHHUS) JOXOJIOB,
MOJTyYCHHBIX TPECTYIHBIM ITyTeM, (PMHAHCHPOBAHHUIO TEPPOPU3Ma M (PUHAHCUPOBAHUIO PACIIPOCTPAHEHUS
OpY>KHSI MaCCOBOIO YHUUTOXKEHUS;

1) B OJHOCTOPOHHEM IMOPSAKE IPUOCTAHOBUTH JeiicTBUE MO0 pacTopruyTh Cornamenue o6 9/10 npu
JUCTAaHIIMOHHOM OOCIy>KMBaHMM, B CIlydyae BO3HUKHOBEHHUs y baHka mMmomo3peHuil, 4ro ornepaiuu,
ocymectBisiembie Kitmentom Ha ycioBusx Cornamenus 06 DJ10 mpu TUCTaHIIMOHHOM OOCITY)KHBaHHH,
COBEpIIAIOTCS B MLENAX Jieraau3ainuu (OTMBIBaHHS) JOXOJOB, IOJYYEHHBIX MPECTYIHBIM ITyTEM,
¢buHAaHCHpOBAaHUIO Teppopu3Ma U  (UHAHCUPOBAHHMIO  PACIPOCTPAHEHHS OPYXKHS  MacCOBOTO
YHUYTOXKEHUS.

4.5. Hacrosimum KnueHt 3aBepsieT u rapantupyetr banky, 4yTo OyaeT THiaTelnbHBIM 00pa3oM MPOBEPATH
uHGOpPMALMIO ¥ JaHHBIE, COJepIKalecs B DIEKTPOHHBIX JOKyMEHTax, nmoanucsiBaeMbix [Ipoctoit OI1
KnuenTa B paMkax DIeKTpoHHOT0 J0KyMeHToo0opoTa ¢ bankom Ha ycnoBusix Cornamenust 060 9/10 npu
JAUCTAaHIITMOHHOM 06CJIY)KI/IB3.HI/II/I. HOI[HI/IcaHI/Ie Kinenrom 3J'I€KTpOHHOFO AOKYMCHTa CBHUIACTCIILCTBYCT
00 ocBepomieHHOCTH KiumeHTa o coiepaHUM AAHHOTO ODIIEKTPOHHOTO JOKYMEHTa W O MOJIHOM U
0€30roOBOPOYHOM COTJIACMM C HHM, W SIBISIETCS pacnopsbkeHueMm Kimenta banky Ha mpoBeneHue
yKa3aHHBIX B DJEKTPOHHOM JOKYMEHTE OIepalluii/coBepIllIeHrne IeHCTBUI MO 3aKIII0UEHUI0, H3MEHEHUIO,
pPacTOpKEHUIO JOTOBOPOB (cormamieHuii) ¢ bankoM B pamkax J[oroBopa KOMIUIEKCHOTO OOCITYKHMBaHMUS,
3aKIroueHHOro Mexay bankom u Knuenrom.

4.6. Hactosiuum KieHT moATBEpKIaeT, YTO OH MOHUMAET U COIJIAIIAETCA C TEM, YTO CETH ONEepaToOpOB
COTOBOﬁ CBA3HU ABJIAIOTCA HC3AIIMIIIEHHbBIMU KaHaJIaMU CBA3M, W COIJIaIa€TCd HECTHU BCE pI/ICKI/I,
CBS3aHHBIE C BO3MOXKHBIM HapylIeHHEM KOH(MUICHIMATILHOCTY U 1EJIOCTHOCTH HWH(MOpMaIlUu
(BOBMOXHBIM HECAHKIIMOHUPOBAHHBIM JIOCTYIIOM TPETHUX JIUI]) MPHU ee mepeaade mocpeactBoM SMS-
coobmienuit Ha JloBepeHHBI HOMep MoOunpHOro Tenedona KimeHTa ¢ HCMONB30BaHHEM OIEepaTopa
COTOBOM CBSI3H.

4.7. baHk He HeceT OTBETCTBEHHOCTH 3a Y6BITKI/I, BO3HUKIIUEC BCJICACTBUEC HECAHKIIMOHHWPOBAHHOI'O
UCIIONIb30BaHUs TPETHbHUMH IMIAMU  JeiicTBUTenbHBIX KopoB-moarBepxkaeHuit Knuenra w/unm
MobwibHOTO yeTporictBa KnuenTa ¢ JloBepeHHBIM HOMEPOM MOOUITEHOTO TenedoHa.

4.8. baHk He HeceT OTBETCTBEHHOCTH B ciyuyae, e€ciid MH(opmalus, nepeaaBaeMas MocpeiCTBOM CeTel
OIIepaToOpOB COTOBOM CBsI3M Ha JloBepeHHBI HOMep MoOUIbHOTO TenedoHa Kinuenra, craHeT U3BECTHOM
TPETbUM JIMIIaM B Ciy4dae HEZOOPOCOBECTHOrO XpaHEeHHs] W Hucrnoib3oBaHus Kimenrom MobunbHOTrOo
YCTPOMCTBA.

4.9. baHk He HeceT OTBETCTBEHHOCTH B CIIydae BO3ZHUKHOBEHUS OOCTOSTENLCTB, HAXOAALIMXCS BHE CEPBI
KOHTposIsl baHka, a Takke BOSHUKHOBEHUS KaKUX-JIMOO aBapuUMHBIX CUTyalui, cO0OEB U 0OCIyXKMBaHUU
MPOrPaMMHBIX M/MITM TEXHUYECKHX CPEJICTB.

4.10. baak He HeceT OTBETCTBEHHOCTH II0 CIiopaM M pasHOTJIaCHuAM, BO3HUKAIOIIHUM MCIKIY KnuenTom u
orneparopamMu CBA3U, B TOM YHCJIC, HC HECET OTBETCTBCHHOCTH 3a KaUCCTBO CBA3U.
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5. TPOYHUE YCJIOBUA

5.1. Bo Bcem, uto He yperymupoBano HactosmuM [lopsiakom 310 npu qucTaHIIMOHHOM 00CTY>KUBaHUH,
CropoHbl pYKOBOACTBYIOTCS IIpaBmiiaMu KOMIUIEKCHOTO OOCIY)KMBAHHSI M 3aKOHOJATEIhCTBOM
Poccuiickoit ®eneparuu.

5.2. Jlro6as u3 CtopoH Brpase pactopruyth Cornamenue 06 3/10 npu AuCTaHIIMOHHOM 00CTy>KUBaHUU
B J1000e Bpems, mpenaynpeauB o0 3toMm apyryio CTopoHy muchMeHHO He MeHee deM 3a 10 (JlecsTs)
KaJIeHJAApHBIX JHEN 10 mpe/noaaraeMoil 1atel pactop:kenus CoramieHus.

5.3. C patel pactopskenusi Cormamenuss 06 310 npu ITUCTAaHIIMOHHOM OOCITYXKUBAaHHHM DJICKTPOHHBIN
JOKYMEHTOOOOPOT B AMCTAHIIMOHHBIX KaHalaxX oOciykuBaHHs Mexay bankom m KimeHntom B pamkax
JloroBopa KOMITJIEKCHOTO OOCITY:KUBAHUS HE OCYIIECTBIISETCS.

5.4. Ilpu pacropxenun JloroBopa KOMILIEKCHOTO OaHKOBCKOI'O OOCIY)KMBAHHUS, 3aKJIIOUCHHOTO MEXITY
bankom u Kiumenrom, neiictBue Cormamenuss 06 30 mnpu AMCTAaHIMOHHOM OOCITY)KHBaHUHU
aBTOMAaTMYECKH IMpeKpaliaercs U DJIEKTPOHHBIM  JOKyMeHTooOOpoT Mexay CropoHamu He
OCYILIECTBIISAETCA.
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