NMPABUJA

YTBEPXAEHbI
Mpukasom ot 26.02.2015 r. N? 84

C NOCNeAHNUMUN U3MEHEHUSAMN,
yTBEPXAEHHbIMU

Mpukasamn bBaHka N2 285 ot
16.04.2019 wn N° 288 ot
16.04.2019 (bencTBytoT C
26.04.2019)

KOMI/IEKCHOro 6aHKOBCKOro o6cnyxMBaHnsa usnyecknx nuy,
B POCCUNCKOM HALNOHAJIBHOM KOMMEPYECKOM BAHKE
(ny6nmuyHoe akuMoHepHoe obuecTBo)?

! 3pecb M ganee no TEKCTy OpraHu3aunoHHO-MpaBoBas ¢opMa baHka M3MeHeHa C OTKPLITOrO akuMoHepHoro obuiecTsa
Ha NybnnMyHoe akuMoHepHoe ob6LecTBo, cokpalleHHoe HanmeHoBaHne ¢ PHKB (OAO) Ha PHKB baHk (MAO), Mpuka3 N2

274 ot 29.05.2015r.



CopaeprxaHue

1
2
3
4.
5.
6
7
8
9

B =T o 1 1 1 R

MpegmeT AOroBopa KOMMJIEKCHOIO OBCNYXMBAHMSA tuctremrremrrensransranssanssanssnnsnnnnss 10
MpaBa n 0693aHHOCTN PHKB BaHK (IMTAO) ...cccciiiiemremmamrssrss s sssssessassassassansansanss 15
MpaBa n 06A3aHHOCTN KJIMEHTA tiuciieciieciientrenrransransrassranssanssanssanssanssanssnnsnnnsnnnnns 17
OTBETCTBEHHOCTD CTOPOH 1uutiuatiantranrrasssassmasmsasmssasssssssssssssssssssssssssssassssnnssnnsnnnnnnns 21
Mopsapok pacTop>xeHus [JoroBopa KOMMJIEKCHOI0 O6CNYXXNBAHMSA wveervenrranrnanses 22
3aK/TIOUNTESIBHDBIC NMOJTOMKEHMS tuuruvunrrunrrunsuanssanssanssansssssssnsssnsssnsssnsssnsssnnsnnnsnnnnnns 22
MpunoxxeHus k NMpaBusiaM KOMMJIEKCHOIO OBCNYXXNBAHMSA cvuevverierrerrerrasrasrannanss 23
Appec n pekBu3nTbl PHKB BaHK (MAO) ...cciiciimiemmiemsesssesssesssanssanssanssansnansnnnsns 23

MpunoxeHne 1. YCNOBUSA OTKPbITUSA U COBEPLLUEHNS onepaLmii No 6aHKOBCKOMY CUETY

(0017 1c3 7 LTl o] o I 1t PR 24

MpunoxeHune 2. YCI0BUS OTKPbITUS U COBEpPLUEHUS onepaumin Nno 6aHKOBCKUM BKladaM

2 Lo I =10 Ton o YL0T o == 1 32

MpunoxeHmne 3. YCI0BUS OTKPbITUS U COBEPLUEHUS ONMepaLunii Mo CPOYHbIM BAaHKOBCKUM

=1 T = T R 39

MpunoxeHne 4. [paBuna NpefoCTaB/IEHNS U UCMOSb30BaHMsS HAaHKOBCKMX pacyYeTHbIX KapT

POCCUINCKOro HALIMOHAIBHOIO KOMMEPYECKOIO BAHKA
(NYBNNUYHOE aKLMOHEPHOE OOLLECTBO) vvuureireiinerinesnnesnnesanesaneesnnesnennnennns 53

MpunoxeHune 4.1. YcnoBus npeaocTaBneHus n obcnyxumBaHns 6aHKOBCKMX pacyYeTHbIX KapT 6e3

busnyeckoro HocuTens POCCUMCKOrO HALIMOHATIbBHOIO

KOMMEPYECKOI'O BAHKA (ny6an4yHoe akUuMOHEPHOE OBLECTBO) ..vvvvrvrnnsns 71
MpunoxeHne 5. YcnoBus NpenocTtaBfieHNs YCAYr Mo cMcTeMe «SMS-6aHKUHM .....ovvvvuennne.. 82
MpunoxeHne 6. YcnoBus 06CNyXMUBaAHUS KIMEHTOB — pusndeckux nuy B Cucrteme

ONCTAaHUMOHHOIO A0CTYNA «MHTEPHET-0aHK» ..vviiriiiiiiiiiiiieiine i i eineaanens 91
[ 02702 0) T 2 12 = PP 108
MpunoxeHne 8. YCNOBUA OTKPbITUA U COBepLUEHNS onepaunit no HoMMHanbLHOMY cyeTy ....109
[TPUNOKEHME O AHKET@ tutttuteintetnnetnetanetanetanstanetasesasesanstaneeanesanssanesanesanssanesansranesnnesnes 117
Mpunoxenne 10 3aaBneHWe 0 pacTopXXeHun [oroBopa KOMMIEKCHOrO 06CNy>XNBaAHUS ....... 120

MpunoxeHune 11. Ycnosusa un nopsnok npegocrtasnenms PHKB baHk (MAQ) ycnyrm no

obcnyxxnsaHuio aMmmTnpoBaHHbIX PHKB BaHk (IMAQO) nau CTOpOHHUMMU
KpeauTHbIMU opraHu3aumsaMm 6aHKOBCKUX KapT HGU3NYECKUX NnL, C
npuMmeHeHneM nHTepHeT-pecypca PHKB BaHK (MAO) ....ccvviiiiiiiiiiiiiiiians 121

MpunoxeHune 12. MpaBuna ycTaHOBKU 1 nameHeHuns NMMH-koaa KapTbl B YCTPOMCTBax

(6aHkoMaTax) PHKB BaHK (TTAO) ...ttt i i et aae e 129

MpunoxeHune 13. MNopaaoK OCyLEeCTBAEHUS 3/IEKTPOHHOI0 A0KYyMeHToo6opoTa npm 6aHKOBCKOM

obcnyxumnBaHun dpusndecknx nuy B nogpasgenenmax PHKB bank (MAO)....131

MpunoxeHune 14. lNpasuna nNpeaocTaBfeHUs BbINaaT NPy BO3BpaTe 4YacTU 3aTpadeHHbIX

cpeacts dmanmyeckomy nmuy B pamkax nporpammbl CASH BACK ............... 142

MpunoxeHne 15. MNMopaaok oCyWEeCTBAEHUS 3NTIEKTPOHHOIo A0KyMeHToo6opoTa npu

AVUCTaHUMOHHOM 6aHKOBCKOM 06Cy>XUBaHUN HBU3MUECKNX UL, B
PHKB BaHK (TTAD) ettt et et et et e et e e e e e e e e e e e e e eeneenenens 144

MpunoxeHune 16. YcnoBusa OoTKPbITUS U O6CJ'IY)KMBaHVI9| cneunanbHoro 6aHKOBCKOro cyeTa

YUACTHUKA BAKYTIKM 4eiutttinneisnnesssssssssssasessasessansessanssssanssssannsssnnnsss 153



POCCUNCKNI HALMOHANbHBIN KOMMEPYECKUW BAHK (ny6nunyHoe akumMoHepHoe 06LLecTBo)
(manee — BaHK), C 04HOW CTOPOHbI, N BM3MYecKoe UL, N3bSBMBLLUEE B NMUCbMEHHOM (dopMe
CBOE€ corflacMe C yCnoBMSIMU HacTosWMX «[MpaBua KOMMIEKCHOro 6aHKOBCKOro o6Ciy>XnBaHus
dusmnyeckux nuy B PHKB Bank (MAO)», Cc Apyroi CTOpPOHbI, 3aK04YMAIM Ha ycnosuax «lMpasun
KOMMieKkCHOro 6aHKoBCKOro obcnyxuBaHusa dusmdeckmnx nuy B PHKB BaHnk (MAO)» [orosop
KoMmmyiekcHoro 6aHkoBckoro obcnyxuBaHms dusmuyecknx nmy B PHKB bBank ([MAO) o
HMXeCeayoLWeM.

1. TepMUHDI

1.1. AkuenTt? - cornacue BaHka Ha 3akflouyeHue [JoroBopa KOMMIEKCHOro 06CayXMBaHUSA
(doroBopa Ha okasaHwe ycnyru), Bblpa)XXeHHOe B coBeplleHun baHkoM, noayumsBwnM odepTy,
OENCTBUN MO BbIMOJIHEHUIO YKa3aHHbIX B HEN ycnoBui [lorosopa.

1.2. AHKeTa® - aHkeTa, 3anofnHaeMas KnueHToM no dopMe BaHka npu NepBUUYHOM WNU MpuU
NnoBTOPHOM obpalleHunn B baHk, coaepxallas npeanoxeHune (odepty) KnueHta Ha 3akntoveHue
JloroBopa KOMMNEKCHOro 06CAyXWBaHMSA Ha YCI0BMAX HacToAawmx [paBun KOMMIEKCHOro
obcnyxmBaHus n/mnm Ha 3aknwdenme Cornawenuns o6 340 Ha ycnosusax Mopsaka 340 u/vnn
Ha 3akndveHue [loroBopa O npepocTtaBneHnn 6aHKOBCKOro MpoAyKTa B COOTBETCTBUM C
HacToAWwMMK MpaBnaaMm KOMNIEKCHOro 06cnyxXnsaHus v NMpuUNoXKeHUIMN K HUM.

1.3. AyTeHTM(dMKALMOHHbIE AaHHbIe* — fIorMH, Naponb KnneHTa, Koa-noaTBepXaeHus, a
TakXke Apyrve paHHble, WCNoNb3yemble AA8 A0CTyrna WM COBEpLIeHUs onepaumni B
AnCTaHUMOHHbIX KaHanax obcnyxumBaHusa n npm obcnyxusaHuun B NoapasgeneHusx baHka.

1.4. BaHKOBCKaf pacueTHaa kaprta (panee — Kaprta)® - 3/1eKTpoHHOE CpeACTBO niartexa
ONs coBeplleHMsl eé pepxaTesieM onepauuMn B npegenax CyMMbl JeHeXHbIX CpeacTs,
Haxoasawmxca Ha ero Cuete. Kaprta saBnsietca cobCcTBeHHOCTbIO BaHka v npegocTtaBnseTcs B
MoNb30BaHWe JepXXaTen Ha ycaoBuSaX, onpepeneHHblX [lpaBunamMu npefocTtaBieHns Wu
MCrMonib30BaHMs 6aHKOBCKMX pacyeTHbIX kapT PHKB BaHk (MAO).

1.5. BaHKOBCKM NPOAYKT — 3TO OTAe/lbHas GaHKOBCKas ycayra uan nakeT 6aHKOBCKUX
ycnyr (6aHkoBckuiA cyeT, H6aHKOBCKMIM Bknaj, 6aHKOBCKas pacyeTHas KapTa, ycnyra «SMS-
6aHkunHr», ycnyra «WHTepHeT-6aHK»)), HanpaBneHHass (-blX) Ha  yAOBJIETBOPEHME
notpebHocTtern KnueHTa, koTopas (-ble) npegoctasnstoTcs KnmeHTy B COOTBETCTBUMU C
[JOroBOpOM KOMMJIEKCHOrO 06CyXMBaHUSA UM 3aK/lOYeHHbIM B €ro pamkax [orosopoM o
npegocraBneHnmn 6aHKOBCKOro NpoaykKTa.

Ycnosua npegoctaBfieHns KOHKpeTHOro 6aHKOBCKOro mMpoAaykTa B paMkKax HacTtoswumx pasun
KOMMJIEKCHOro 06CNyXMBaHMA U3N0XeHbl B cooTBeTCcTBYoweM MpunoxeHnn (MpunoxeHunsa 1-
16) Kk HacToswmM lMpaBuaamMm KOMMAEKCHOro 06cnyxXumBaHms.

1.6. BeHeduumapHbIi Bnageneu’ — d13nYecKoe NMLO, KOTOPOE B KOHEYHOM cyeTe NpsAMo
WM KOCBEHHO (4epe3 TpeTbuX nuu) Bnageet (uMeeT npeobnagatowee ydactue 6onee 25
NpoUeHTOB B KanuTane) KJIAWEHTOM — puaMYeCcKMM AuMuoM nmMbo uMMeeT BO3MOXHOCTb
KOHTpPONIMpOBaTb AENCTBMSA KnueHTa. beHeduumapHbiM BnagenbueM KanMeHTa — (PU3nyeckoro
vua cuuTaeTca 3To pusnyeckoe SIMLO, 3a UCKIIIOYEHUEM Cly4vaeB, ec/in MMeKTCs OCHOBaHUS
nonaratb, 4To 6eHedULMapHbIM BNRagenbLeM aBASeTCa MHoe hmnsnyeckoe nnuo.

1.7. Bbirogonpuobpertatenb’ - MU0, He HABNAOLIEECA HEMOCPEACTBEHHO YYaCTHUKOM
onepauumn, K BbIroge KoToporo gencresyer KaveHT, B TOM 4uCNe Ha OCHOBAHWM areHTCKOro
A0rosopa, 4OroBOpOB MOPYyYEHUS, KOMUCCUN N OOBEPUTENBHOIO yNpaBfieHns, Npu NpoBegeHUn
onepaunmn C 4EHEXHbIMW CPeACTBaMM U UHBIM MMYLLLECTBOM.

1.8. [Oep>xatenb 6aHKOBCKOW pacyeTHOW KapTbl (Aanee - [ep>xatenb/[ep>xatenb
OcHoBHoOM KapTbi)® - dusunueckoe nuuo, ABNAIOLIEECS CTOPOHOI Mo [1oroBopy KOMMEKCHOro
obcnyxmeaHua (KnmeHtoMmM) wn 3aknoumBwee ¢ baHkom [loroBop npenocTtaBneHus w
NCNonb3oBaHMa 6aHKOBCKMX pacyeTHbIX KapT, sBAslolWeecs nosib3oBaTesieM 6HGaHKOBCKOM
pacyeTHOW KapThbl.

1.9. [AXUCTaHUMOHHbIE KaHanbl 06cny>xMBaHUA® - TEXHONOrMYECKUe pelleHus no
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B3amMoaencTemio baHka ¢ KnneHTamum C MCNOSb30BaHWMEM CUCTEM yAanieHHOro ob6cny>XXunsaHus

(6baHKOMaTbl, TepMUHanbl CaMOOBCNYXUBaHUS, cMCTeMa AUCTAHUMOHHOro aoctyna «WHtepHet-

6aHk», «SMS-6aHKNHI»), MOCPEACTBOM KOTOPbIX KnMeHTbl Nob3yTcsa 6aHKOBCKMMWU yCyramu,

npenocTaBnsaeMbiMm B pamkax J[loroBopa KOMMAEKCHOro obcnyxumeaHms w [JOroBopos o

npeanocTtaBneHMmn 6aHKOBCKMX NPOAYKTOB B YCTAHOB/EHHOM UMK NOpPsSAKe.

1.10. [oBepeHHbI¥ HOMep MO6unbHOro tenedoHa KianeHTa (JoBepeHHblii Homep/OHT)

- HoMep MobunbHoOro TenedoHa KnumeHTa, KOTOpbI KnneHT ykasan npu MNpucoeanmHeHuu K

MpaBunaMm KOMMNEKCHOrO O6CAYXWBaHMSA WNM NpefoctaBun B bBaHK AOMOAHUTENBHO MpwU

Nn4yHoM obpaweHnn B NUCbMEHHOM BuAe C LeNbi MCNoNb30BaHMS, yKa3aHHOro Homepa Ans

nonyyeHunsi/oTnpasku coobueHnin n Kogos-noaTsepxaeHun mexay baHkoMm n KnueHToMm, B TOM

yncne B cuctemMax AUCTAHLMOHHOro obcnyxmeaHus n npum obcnyxusaHum B lMNoapasgeneHnsax

BaHka.

[oBepeHHbI HOMep MOATBepXAaeTcsa C MoMolb oTnpaBku BbaHkom CMC napons Ha
AaHHbIM TenedoH u noaTeBepxaeHneMm ero KnmeHToM nocpeAcCTBOM BBOAA 3HayveHus Kopa-
noATBEPXXAEHUS, OTMPAaBAEHHOr0 MPOrpaMMHbLIM CNOCO6OM Ha MO6UNbHbIM TenedoH, KOTOPbIA
pPErncTpmpyeTcs B CUCTEME KaK [OBEPEHHbIN, MpU YyCNOBUM NIMYHOIO obpalleHuns KJneHTa B
Moapa3saeneHne baHka n ero ngeHTuduUKauumn.

B cnyyae yTpaTbl MOH6ULHOIO yCcTponcTBa ¢ [loBepeHHbIM HOMepoM, [JoBEpPEHHbIN HOMep
noanexut 650KMPOBKE Ha OCHOBaHWK 3asaBfeHus KnaueHta npu nmMyHOM obpaweHun B
Moapa3spenenHne baHka mnm no 3BOHKY B Konn-ueHTp (aonyckaercs 65o0kmpoBKka [oBepeHHOro
HoMepa [lpeacTtasuteneMm knueHta B [lloapasgeneHnn baHka). BnokuposBka [oBepeHHOro
HOMepa BedeT K 6n0okmpoBke [AMCTAHUMOHHbLIX KaHanoB ob6cnyxumBaHma u K 610KMpOBKe
coBepuweHus onepaunn B MNMoapasaeneHnn baHka, Npu KOTOpbIX Hanuune [JoBEpeHHOro HoMepa
apnaetcsa obsaszatenbHbiM. [Ona Bo306HOBAeHUs paboTbl C uMcnosb3oBaHMeM [loBepeHHOro
HoMepa KnueHTy Heobxoammo obpaTuTbcs B lNoapasgeneHne baHka ans pasbnoknpoBku wuam
npepocTtaBneHns HOBOro MobunbHOro HoMmepa TenedoHa A9 NOAKKYEHMS ero  Kak
JoBepeHHbIn HoMep TenedoHa. Pasbnokuposka [JoBepeHHOro HoMepa OCYLLECTBASETCA TONbKO
no 3assneHuto KnneHta npu ero nmyHom obpaweHnn B NoapasaeneHme baHka.

1.11. floBepeHHbIX agpec 3JIeKTPOHHOW MNouTbI'! - azpec 3neKTPOHHON MoyTbl KnueHTa,

npeaoCcTaBNeHHbIn UM NMYHO B BaHK Npu NepBUYHOM MM NMPU MOBTOPHOM obpalleHnu, C Lenbto

nonydyeHmss ot baHka WHMOPMAUMOHHBLIX nMceM Mo 6aHKOBCKMM MpPoOAYyKTaM, MOJyYeHUs

DNEeKTPOHHbIX [AOKYMEHTOB, MOJYYEHUS CNpPaBOK/BbIMUCOK (MPpU  HaAWUuMKM  TEXHUYECKOW

BO3MOXHOCTU B BaHke) u apyron nHdopMmaummn HanpasnseMmon baHkoMm KnuneHTty. Mpu Hannymu

TEXHMYECKON BO3MOXHOCTM CMeHa/Ha3HadeHne [loBEepeHHOro appeca 3/eKTPOHHOM nouYThl

BO3MOXHO C WCNOMb30BaHMEM [OUCTaHUMOHHbLIX KaHanosB o06CnyXuBaHWA B  paMKax

3akntoyeHHoro ¢ Knmentom [loroBopa Ha ob6cnyXuBaHue KAMEHTOB B CUCTEME ANCTaHUMOHHOMO

aoctyna «MHTepHeT-6aHK>».

1.12. [oroBop KOMMJIEKCHOro o6cny»xuBaHual? - «/[JoroBop KOMMAeKCHoro 6aHKOBCKOIro

obcnyxunBanusa dusmdeckux nmu B PHKB bBbaHk (MAQO)», 3akfto4YeHHbIn Mexay baHkoM wu

KnueHtoM nytem akuenta 6aHKOM odepTbl, coaepxalenca B 3asBieHUM wn/wvmnn AHKeTe

KNIMeHTa.

1.13. [Jorosop O npepocraBneHun 6GaHKOBCKOro npoaykKra -  A0OroBop,

3aK4YeHHbIn Mexay BbaHkoM n KnueHToM B pamkax [loroBopa KOMMIEKCHOro 06CnyXuBaHus,

Ha YCNoBusAX, YCTAHOBMEHHbLIX COOTBETCTBYHOLWMM [IpunoXeHneM K HacTosawum [llpasunam

KOMMNEKCHOro 06CNy>XunBaHus, 1 B COOTBETCTBUM C 3aaBneHnem KnuneHTta.

B pamMkax HacToswwmx MNMpaBua KOMNAEKCHOro obcnyxmneanmsa mexay baHkoMm u KnuneHtom moryT

6bITb 3aK0YeHbl cneayowmne suabl JoroBopoB 0 NpeaocTaBieHn 6aHKOBCKOro npoaykTra:

- AoroBop 6aHkoBckoro cuera'? - goroBop 6aHKOBCKOro cyeta dusamyeckoro nvua,
3aKNo4deHHbIn  Mexay baHkom wun  KnueHToM B pamkax [loroBopa KOMMEKCHOro
obcnyxuBaHmsa, Ha YCNOBUSAX, YCTAHOBNAEHHbIX [lpunoxeHunem 1, 8 K HacToAWMM
MpaBunam KOMMIEKCHOro o6CnyXuBaHuWs, U B COOTBETCTBUM C 3asaABneHneM KnueHTta Ha
OTKpbITUEe 6aHKOBCKOro cyeTa;

- Oorosop 6aHKOBCKOro BKJjlafga — A0roBop 6aHKOBCKOro BKiajaa ornpeaeneHHoro Buaa,
3aK/l4YeHHbIn  Mexay baHkom wn KnneHtomM B paMkax [JoroBopa KOMMJIEKCHOro
obcnyxmBaHusa, Ha YCnoBUSX, YCTAHOBAEHHbIX B COOTBETCTBYOLWEM [IpunoXeHun K
HacTtosawmMm [paBunam kKomnnekcHoro obcnyxueanusa (Mpunoxenus 2, 3), M B
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CoOTBeTCTBMM C 3asasneHneM KnuveHTa Ha OTKpbITUE COOTBETCTBYKOLWIEro BuAa
6aHKOBCKOIro BKaaa;

- [orosop npepocTtaB/ieHUs U UCNOJIb30BaHMA 6aHKOBCKMX pacueTHbIX KapT 14-
[JoroBop npeaocTassieHns U UCNOb30BaHUS HAHKOBCKMX pacyYeTHbIX KapT, 3aKIOUYEHHbIN
mMexay baHkoM n KnueHToM B pamkax [loroBopa KOMMAEKCHOro 06CnyXuBaHusl, Ha
ycnoBusix MNpaBun npenoctaBaeHUs U UCMONb30BaHMs 6aHKOBCKUX pacyeTHbiX kKapT PHKDB
BaHk (MAQ), ycTtaHoBNeHHbIX [punoxeHneMm 4 K HacToAawwmMm [MpaBunaM KOMMIEKCHOro
obcnyxmnBaHus, M B COOTBETCTBUMM C AHKeToWn/3asBreHmeM KnueHta 06 OTKpbITUM
6aHkoBckon pacyeTHom KapTbl PHKB BaHk (MAO);

- AoroBop o0 npeaocraB/iIeHNMN ycnyr «SMS-6aHKMHIr>» - [0roBop npeaocTaB/ieHUs
yCcnyr rno cucremMe «SMS-6aHKUHIM», 3aK/IIOYEHHbIN Mexay baHkoM u KnmeHToM B paMkax
JloroBopa KOMMAEKCHOro obcyXunBaHuUsa, Ha YCNOBUSX, YCTAaHOBJIEHHbIX punoxeHmnem 5
K HacToswmuMm MpaBunam KOMMIEKCHOro 06Cny>XuBaHUS, U B COOTBETCTBMU C 3asiBJIEHUEM
KnueHTa 0 NOAKAYEHUN K CUCTEME «SMS-6aHKUHI>;

- [Jorosop Ha o6cny>xmBaHue KJIMEHTOB B CUCTEME AUCTAaHUMOHHOro AocTtyna
«UHTepHeT-6aHK>» - [0roBop MNpenocTtaBieHUs YCNyr no CUCTEME AUCTaHUMOHHOMO
aoctyna «WHTepHeT-6aHK», 3akto4yeHHbIin Mexay baHkoM un KnmeHToM B paMkax
JoroBopa  KoMmmnaekcHoro  obcnyxuBaHusa, Ha  YCNOBUSAX,  YCTaHOBJIEHHbIX B
COOTBETCTBYIOLLEM MpunoxeHnem 6 K HacTosALWMM MpaBunam KOMMJ/IEKCHOIO
obcnyxmBaHusa, U B COOTBETCTBMM C 3agaBneHneM KnueHTa O MNOAKIKYEHUMW K CUCTeMe
ANCTaHUMOHHOro aoctyna «MHTepHeT-6aHK;

- OoroBop o npepoctaBneHun ycnyrn <«WHTepHeT-3KBaWpuHr»'> - [orosop 06
ycnoBusax m nopsigke npegpoctasneHns PHKB BadHk (MAO) ycnyrm no obcnyXuBaHuto
aMuTupoBaHHbix PHKB BaHk (MAO) unuM CTOPOHHMMW KpeaUTHbIMWU OpraHu3aumsamu
6aHKOBCKMX KapT U3MYECKUX vy C MNpPUMEHEHMEM WHTepHeT-pecypca PHKB bBbaHk
(MAO);

- Aorosop HOMMHaJIbHOro cueTal® - foroBop HOMMHANbHOIrO cyeTa U3MYeckoro nuua,
3aK/lO4YeHHbIn  Mexay baHkom wn  KnneHtom B pamkax [loroBopa KOMMIEKCHOro
obcnyxmneaHus Ha YCIoBUAX, YCTaHOB/EHHbIX MpunoxeHuem 8 k MNMpaBunamM KOMMNIEKCHOMO
obcny>xnBaHusa, N B COOTBETCTBUW C 3asB/IEHNEM Ha OTKpPbITUE HOMUHANBHOIO CYETa;

- Aorosop cneumanbHOro 6aHKOBCKOro cuyeTra y4yacTHMKa 3aKyrnkKu - [OroBsop,
3aK/O4YaEMbI MeXAy Y4YaCTHUMKOM 3aKynku wn BbaHKOM C uenblo OTKPbITUS Ha uMS
yyacTHMKA 3aKyMKW CreuuasnbHOro cyeta ydyacTHMKA 3aKynkm B paMkax J[orosopa
KOMMJIEKCHOIO 06CNyXUBaHUS, Ha YCIOBUSX, M3N0XeEHHbIX B lMpunoxeHnn N°1 n N916 k
MpaBuiamMm KOMMNEKCHOro obCnyXuBaHUS M B COOTBETCTBUM C 3asiBJIEHMEM Ha OTKpbITUE
cyeTa.

1.14. 3asBneHume - 3asBnerHme KnmneHta, coctaBneHHoe no ¢dopme baHka, coaepxaulee

npeanoxeHue (odepty) KnneHta o 3aknouveHun [orosopa O npenoctaBieHnn 6aHKOBCKOro

npoAayKTa C YyKa3aHMeM CYyLWeCTBEHHbIX YC/J0BMII TakKoro JAorosopa M noATBepXxaawuee
npucoeaMHeHne KnuneHta Kk [lpaBmnaMm  KOMMJEKCHOro obcnyxmeaHus U YCNOBUAM,

YCTaAHOB/EHHbIM OTAEeNbHbIMU [MpunoxeHnsaMn Kk MNMpasuiam KOMNIEKCHOro o6cnyxumuBaHus.

3asaBneHne sABnASeTCs HeoTbeMNeMON 4YacTbio [loroBopa KOMMJEKCHOro o6cnyXmBaHus w

Jorosopa o npegoctaBneHnn 6aHKOBCKOro NpoAyKTa, 3aK/OYEHHOro Ha YC/I0BUSAX OTAENbHOro

6aHKOBCKOro npoaykra.

B pamkax HacTtoawmx [lpaBun KOMMNJEKCHOro o06cnyXumBaHUs B 3aBUCUMMOCTM OT BMAA

6aHKoBCKOro npoaykTta KnueHToM MOryT 6biTb 0pOpMIIeHbl crieayrowimne Buabl 3asBAEHUN:

[0 3asBneHme Ha OTKpbiTUEe 6AaHKOBCKOro cueta - 3asBneHue KrnueHTa, cOCTaBfieHHOE Mo
¢dopme baHka, coaepxallee npeanoxeHma (odepty) KnueHta o 3aknoudeHun [orosopa
6aHKOBCKOro cyeta C YyKasaHWMEM CyLWeECTBEHHbIX YC/I0BMW TakKoro JAorosopa W
noaTeepxaawuwee npucoegmHeHne Knumenta Kk lpaBuiaM KOMMIEKCHOrO obcnyXumBaHusa wm
YcnoBusaM, ycTaHoBieHHbIM [punoxeHuem 1 Kk MpaBunaM KOMMIEKCHOro 06cnyXmneaHus;

[0 3asBneHne Ha OTKpbiTUEe 6aHKOBCKOro BkJlaaa - 3asB/sieHue KnuveHTa, cocTaBsieHHoe Mno
¢dopme baHka, coaepxallee npeanoxeHma (odepty) KnueHta o 3aknoudeHun [orosopa
6aHKOBCKOro BkK/faga C YKasaHWEM CyLWEeCTBEeHHbIX YC/I0BMW TakKoOro Jorosopa W
noareepxaawuiee npucoeamHeHne Knuenta K lpaBuiaM KOMMAEKCHOrO o6cnyXuBaHusa wm
YCnoBuaM, YCTaHOB/IEHHbLIM COOTBETCTBYOWMUM [MpunoxeHneMm K [lpaBunaM KOMMNAEKCHOrO
obcnyxunsaHusa (Mpunoxennsa 2, 3);

14 MyHKT n3MeHeH Mpukasom N2 110 ot 16.02.2018
15 MyHkT no6asneH Mpukasom N2 358 ot 02.06.2016
16 MyHKT fo6asneH Mpukasom N2 741 ot 03.11.2017



[0 3asBneHne 06 OTKpbITUM 6GAHKOBCKOWM pacyeTHOM KapTbl - 3asBfeHuMe KnuneHTa,
cocTtaBfieHHoe no dopMme baHka, coaepxauwee npeanoxeHus (odepty) KnmeHta o
3aknyeHnn [lorosopa nNpeaocTaBfeHUs M UCMNONb30BaHMA H6AHKOBCKMX pacyeTHbIX KapT C
YKa3aHMeM CyLleCTBEeHHbIX YCNOBWIA TakKOro AOroBopa WM MNoATBepXaatouwee npucoegmHeHue
KnuenHta «k [lpaBunaM KOMMJIEKCHOro ob6cnyxumBaHms U YCIOBUSIM, YCTaHOBJIEHHbIM
MpunoxeHnem 4 Kk NMpaBuiaM KOMMNAEKCHOro 06cny>XnBaHums.

[0 3asiBneHMe Ha noAakK/Nlo4YeHue K cucrteme «SMS-6aHKMHIr» - 3asBneHume KnueHra,
3anoniHsemMoe no ¢opMe baHka, coaepxauwee npeanoxeHusa (odepty) KnmeHta o
3akadeHnn [loroBopa O npegocraBaeHunm ycnyr «SMS-6aHKMHM» C  yKa3aHMeEM
CYLLECTBEHHbIX YC/I0BMW TakKoro Aorosopa W npucoegmHeHun K [lMpaBuaamMm KOMMIEKCHOro
obcnyxmnBaHmss U YCIoBUSM, YCTaHOBJIEHHbLIM lpunoxeHnem 5 k lMpaBunamMm KOMMNIEKCHOro
obcnyxnBaHus;

[0 3asiBneHMe Ha NOAKJ/IIOYMEHME K CUCTeMe AUCTAaHUMOHHOro paocryna «WHTepHert-
6aHk» - 3asdBneHue Knuenta, 3anonHgemoe no dopme baHka, coaepxawee npeasnoxeHus
(ocbepTy) KnmeHTa 0 3aknwydeHum [oroBopa Ha o06CNyXuBaHWE KJMEHTOB B CUCTEME
AUCTaHUMOHHOro goctyna «WHTepHeT-6aHK» C yKa3aHMeM CyLLeCTBEHHbIX YC/I0BMI TakKoro
Jorosopa W npucoeanHeHnn K [MpaBunaMm KOMMAEKCHOro o06CnyXuBaHuMS U YCNOBUAM,
yCTaHOB/EHHbIM lMpunoxeHnem 6 k MNMpaBunamMm KOMNIEKCHOro o6CnyXuBaHus;

[0 3asBneHue Ha nepumoaMyYecKoe nepeyvymcsieHME AEHEeXHbIX CPeACTB - 3asBfieHue
KnneHTta, coctaBneHHoe no d¢opMe baHka, coaepxawee nopydyeHme KrmneHTa Ha
npoeeaeHne baHKOM NepMoanyYecKoro NepevymncieHns C ykasaHMeM CyLWeCcTBEHHbIX AaHHbIX;

0 3asiBIeHMe Ha OTKpbITUE HOMUHANbHOIO cyeTal’ - 3asBneHne KnveHTa, cocTaBNeHHOE
no dopme baHka, coaepxauwee npeanoxenus (odepty) KnmeHta o 3aknwoyeHnm [orosopa
HOMMHANbHOMO c4YeTa C YKa3aHMEM CYLWeCTBEHHbIX YC/JOBUA TakKoro JAorosopa w
noatreepXxaawuwee npucoeanHeHne KnumeHta K lNpaBuiaM KOMMIEKCHOro 06CayXuBaHUSA U
YcnosusaM, yCcTaHOB/IEHHbIM MpunoxeHnem 8 Kk MNpaBunamM KOMNNEKCHOro o6cnyXxmBaHus;

[0 3asiBneHMe Ha OTKpbITME cneumasbHOro 6aHKOBCKONro cuyeTta y4YaCTHMKA 3aKynkKu
(panee - 3asBneHMe HaA OTKPbITME cueTa) - 3asBJ/leHue, COoCTaB/ieHHOe no dopme
BbaHka, noanMcaHHOe W NpeAoCTaB/IEHHOE YYaCTHUKOM 3aKynKu B baHk c uenbto
3aknoyeHns [loroBopa cneunanbHoOro 6aHKOBCKOrO cyeTa Y4yacCTHMKA 3aKymnkKu nyTem
npucoeamHeHns K YCNoBUAM OTKPbITUA U 06CAyXMBaHMSA crieymanbHOro 6aHKOBCKOro cyeTta
y4yacTtHumka 3akynku (lMpunoxeHune N2 16 Kk lNpaBuaaM KOMMAEKCHOro 06CyXuBaHusa) M K
YCnoBusM OTKpbITUS M COBeEpLUEHUA ornepaunit no 6aHKOBCKOMY cyeTy (U3MYeCcKoro nuvua
(MpunoxeHne N21 k MpaBwuiaMm KOMMNIEKCHOro obcnyxuBaHuA).. 3asBsieHMe Ha OTKpbITUe
cyeTa C oOTMeTKoM bBaHka O nNpuHATUM SABRSETCa HeoTbeMNeMOM 4acTbio [lorosopa
cneumnanbHoro 6aHKOBCKOro cyeTa yyaCTHMKA 3aKYMKM.

1.15. UpeHTMdmkaumal® -  COBOKYMHOCTb  MeponpuATUi MO YCTaHOBMIEHUIO

onpefeneHHbIX  3aKoHOA4ATeNbCTBOM  CBEAEHWW O  KAMEHTax, WX  NpeacraBuTensx,

Bbirogonpuobpertatensax, 6eHeduumapHbix Bnagenbuax, Mo MNOATBEPXAEHMIO AOCTOBEPHOCTU

3TUX CBEAEHWN C MCNOJIb30BaHWEM OpPUIrMHANOB AOKYMEHTOB M (Mnu) Hagnexawmum obpasom

3aBEepPEHHbIX KOMUMNA.

1.16. UpeHTMdMKauMa B [AUCTAHUMOHHBIX KaHanax o6cnyxuBaHusa'® - 370

yCTaHOB/EHNE TOXAECTBEHHOCTM HEeM3BeCcTHOro obbekTa WU3BECTHOMY Ha OCHOBaHuU

CoBMaaeHns Npu3HaKoB.

1.17. KnueHTt - dumsmyeckoe nnuo (pesmaeHT/HepesnaeHT), n3bsBuBLLEE B NMUCbMEHHOWN

dopme cBoe cornacuve u npucoegmHuBlieecs K [MpaBunaM KOMMAEKCHONO 06CNYXMWBaHUA W

3aknoumBllee ¢ baHkoM [loroBop KOMMJEKCHOro o06CnyXuBaHWs, a Takxe oTaenbHbin (-e)

Jorosop (-bl) 0 npepocTtaBneHnMn GaHKOBCKOro MpoayKTa B paMkax [loroBopa KOMMIEKCHOro

obcnyxuneaHus.

1.18. Kop-noatBep>xaeHmna’® -  cnyyaiHbii  Habop  uudp, CreHepupoBaHHbIN

3N1IEKTPOHHO-NPOrpaMMHbIM KOMMAeKcoM baHka M oTnpaBfieHHbli KnueHTy Ha [loBepeHHbIn

HoMep TenedoHa nNpu YycCnewHon uaeHTudukaumum KnmeHta coTpyaHuKoM baHka uau npu

NCcnonb3oBaHnM KnaneHToM [OUCTaHUMOHHbLIX KaHanoB o6cnyxuBaHusa. Koa-noaTsepxaeHus

NCNonb3yeTcs AN NOATBEPXAEHMSA onepauun u asnsetcs [MpocTol 31eKTPOHHOW MNOAMNUCHED

KnueHTa.

7 MyHKT no6asneH Mpukasom N2 741 ot 03.11.2017
18 MyHkT fo6asneH Mpukasom N2 281 ot 06.05.2016
19 MynkT nobaenen Mpukasom N2 281 ot 06.05.2016
20 MyHkT fobaBneH Mpukasom N2 281 ot 06.05.2016



1.19. KomnpomeTtauma'- yTpaTta KnneHtom AyTEHTUDNKALMOHHBIX OaHHbIX,
nogospeHme KnueHta 06 yTpaTte AyTeHTUMOMKALMOHHBLIX AaHHbIX WIN BO3HMKHOBEHMWE
noaosperHus y KnneHta o goctyne TpeTbUX Nuy K AyTEHTUDMKALNOHHBIM AaHHbIM.

1.20. Konn-ueHTp?? - nogpasgeneHne bBaHka, COTPYAHUKM KOTOPOro MOCPEACTBOM
TenedoHHOro KaHasa npeaocTaBnstoT WMHMOOPMAUMOHHbIE YCIYrM MNpU YCNOBMU NpOBEAEHUS
ycnewHomn ngeHtndukaumnm Knmnexra.

1.21. Jlornn?23 — naeHTudmrkaTop KnmneHTa B AUCTAHLMOHHbIX KaHanax o6CnyXxXmnBaHus.
1.22. Mo6unbHoe ycTporcTBo2? - MO6UNbHbIN TenedoH (cMapThOH) WK  UHoe
YCTPOMCTBO, wuMetowee p[octyn B WHTEepHeT v wucnonb3yemMoe ANs YCTaHOBKWM Ha Hero
MobunbHoro MpunoxeHuns;

1.23. Hepa6boume gHM - B paMKax Hacrtosiwmx [paBua KOMMAEKCHOro obcnyxmBaHUs
HepabouMMn OHSAMKU cumuTalTcss cyb660Tbl M BOCKpeceHbs (BbIXOAHbIE AHW), 3@ WUCKIAKYEHUEM
06baABIEHHbIX pabouMMu AHSMU B YCTaHOBJIEHHOM 3aKoHOAATeNbCTBOM Poccuiickon depepauunm
nopsake, a Takxe Hepabouve npasgHMYHbIE [AHW, YCTaHOBJ/IEHHble TpyAOBbIM KOAEKCOM
Poccuiickon ®egepaumm, n Te AHW, Ha KOTOpble B CUTy HOPM AENCTBYIOLLEro 3aKkoHoAaTeNbCTBa
Poccuinckon depepaumm nNepeHOCATCS BbiIXOAHble AHW. [Ons  noapasgeneHun baHka,
pacrosioXXeHHbIX Ha  Tepputopun  cybvekToB  Poccuiickonn  ®degepaunm, NMEeLWMnX
OOMOSIHUTENIbHbIE Npa3gHWYHble AHW, YCTaHOBJIEHHblE HOPMATMBHbLIMWM MNpPaBOBbIMKM aKTaMu
cybbekToB Poccuinckon ®epepaumm (B cuay MyHKTa «kK» 4vactm 1 ctatbun 72 KoHCTUTYUMU
Poccuiickon ®epepaumnn), ykasaHHble AHU TakKxXe SBNSOTCS Hepabounmu.

1.24. Hepe3aupeHTbl?® - dusmyeckme nuuUa, He gBAAOLMEcs pe3naeHTaMn B
cooTBeTCcTBMM C M. 1.33 HacTosAwmx MNpasui.
1.25. Mepuoanyeckne nepeumncsieHMs AeHeXHbiXx cpeactB «lMpouyeHT oT

nocrynneHuin» (aanee - MNpoueHT OT NOCTyMJieHUIt) — oka3sbiBaeMasi bBaHkoM KnueHTy ycnyra
no NepuoanyecKkoMy aBTOMaTUUYECKOMY MepeBoAY AEHEXHbIX CPeACTB (CyMM 3apaboTHOM naaThkl,
nocobusi u NpoYux BbIMIAT COUMAaTbHOro Xapakrepa, 3a4yncieHHbix paborogatenem KaveHra, ¢
KOTOpbIM bBaHK 3ak/aio4unsa 3apriiatHbiii AOroOBOp WM Ha OCHOBaHuu TpyAOBOro Aorosopa,
3ak/ao4eHHoro ¢ baHkom) ¢ KapTo4yHOro cuyerta, npefHa3Ha4YeHHOro Ans MOJyYeHUs CyMM
3apaboTHOM MNnaTbl, NOCO6MN MU NpOYMX BbINJAT COLMANBLHOrO Xapaktepa, Ha nwbon apyroi
Cuetr KnueHTa (yKkasaHHbIM KnueHTOM B 3asiBNeHMWM Ha Mepuogumyeckoe mnepedncneHne
OeHexXHbIX cpeactB «[IpoueHT OT MOCTYMNEeHWI») B pa3Mepe onpeaesieHHoOro npoueHTa oT
YKa3aHHbIX Bbllle CYMM [EHEeXHbIX CpeAcCTB, 3ayuciasembix ero pabotogaTtenieM, yKa3aHHOro
KnneHtoM B 3adAB/ieHUM Ha MepuUoOAMYECKOE MepedyucrieHne AeHeXHbIX cpeAcTB «[lpoueHT oT
MOCTYMNJIEHUIA> .
MpoueHT OT NOCTYNAeHW B COOTBETCTBUM C 3asiBIeHMEM Ha Mnepuoaumyeckoe nepeducneHue
OeHexXHbIX cpeacTtB «[poueHT OT MOCTYN/EHU» MNOANEXUT CAUCAHUI0 BMAOTb A0 3aKpbITUS
KapTouyHoro cyeta u/wnm 3akpbitusa CyeTa, Ha KOTOPbIA noanexaT 3a4YUC/IEHUID AeHEeXHble
cpeacTsa, cnucbiBaeMble ¢ KapToyHOro cyeTta u/wnam A0 UCTEYEHUS CPOKa AENCTBUSA MOpYyYeHUs
KnueHta (Cpok ykKasbiBaeTcs B 3asB/eHUM Ha nNepuogmyeckoe rnepedncrieHne AeHEeXHbIX
cpeancts «lpoueHT OT NOCTYNAeHUn») n/unn 4o MOMeHTa nogavun KnneHtom B BaHK oTaenbHOro
nopydyeHmss Ha OTMeHy 3asBfieHUs Ha nepuoanYecKkoe nepevyncnieHne AeHEeXHbIX CpeacTs
«[MpouUEeHT OT NOCTYMNNEeHUn» .26
1.26. Mepnoanueckni nepeBoa AEHEXHbIX cpeacTB (ABTonnartexkka) - ycnyra
BaHka no aBTOMaTMYECKOMY rMepeBoAy AeHexXHblX cpeacts co Cuyerta/KapTouyHOro cueta
KnueHTa B nonb3y nosyyatens nepeBoaa B COOTBETCTBMM C pacrnopsixxeHneMm KnneHta?’,
B 3aBMCMMOCTM OT YC/NOBWI, yKas3aHHbIX B pacnopsikeHuu, KAneHTy noakI4YaeTcs OAWH U3
cnenyowmnx smaos lNepruoanyeckmx NepeBojoB AEHEXHbIX CPeACTB:
. MNepuoanyecknii nNepeBoj [AEHEeXHbIX CpeaCTB - NepeBoj [AEHEeXHbIX CpeacTB
OCyLLeCcTBSETCA B DMKCMPOBAHHOW CyMMe, YKa3aHHOW B pacrnops>XeHun KnueHTa;
. MNepuoanyecknii nepeBos AeHEeXHbIX CPeAcTB MO MPUCNaHHOM 3a40/KEHHOCTU — NepeBoj
OEeHeXHbIX CpeACTB OCYLLeCTBASeTCs B CyMMeE, COrMacHO HauucieHun (3af0/HKEHHOCTU),
NMoJly4eHHbIX OT noslyyaTens nepesoaas;

2! MyHkT gobasneH Mpukasom N2 281 ot 06.05.2016

22 NMyHKT uaMeHeH Mpukasom N2 281 ot 06.05.2016

23 MyHKT gobasneH Mpukasom N2 281 ot 06.05.2016

24 MyHKT naMeHeH Mpukasom N? 46 ot 01.02.2019

25 MyHKT uaMeHeH Mpukasom NQ 444 ot 26.06.2018

26 MyHKT pobaBneH Mpukasom N2 685 ot 13.10.2017r.
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MepeBoa AEHEXHbIX CPEACTB OCYLLECTBASIETCS B COOTBETCTBMU C PEKBUM3UTAMU AENCTBYIOLLErO AOr0BOPA.



. MNepnoanyeckMn nepeBoA AEHEXHbIX CPeACTB MO €AWMHOMY MAaTeXHOMY [OOKYMEeHTY -
nepeBos AOEHEeXHbIX CPeACTB OCyllecTBnseTcs B (DUKCMPOBAHHOM CyMMe, yKa3aHHOW B
pacnopsxeHnn KnuveHta wam B CyMMe, COM1aCHO HauducneHun (3a40/KEHHOCTH),
noflydyeHHblXx oT EWPL?® (EAWHbIA  MHDOPMAUMOHHO-PACYETHbIN LEHTP), B MNOSb3y
nony4yaTesnen, 3aknoumBLLnx gorosop ¢ EVPLL.

MNepnoanyeckun nepesos AEHEXHbIX CPeACTB OCYLEeCTBNASeTCs A0 3aKpbiTusa Cueta/KapTouHoro

cyeTa, K KOTOpoOMYy noakntoyeH [lepuoanyeckmii nepeBos AEHEeXHbIX CpeacTs u/vnu  ao

NCTeYeHNs CpoKa, YKa3aHHOro B pacrnopsiXXeHus u/wunm no MoMeHTa nogaym KnmneHtom B BaHk

OTAEeNbHOrO NOPYYEeHUS Ha OTMEHY pacnopsiXXeHUs.

B cnyyae, ecnu paTta ucnosHeHuMs BaHKOM pacnopsikeHuss npuxoanTcss Ha Hepabouun pedb,

BaHK ocylecTBNAEeT WMCNOSIHEHWE pacrnopskeHus B nepsbiii Pabounii geHb, cneaywowmin 3a

[ATON HACTyMN/IeHUS YCI0BMI pacnopsiXXeHus.

BaHK He HeceT OTBETCTBEHHOCTb 3@ HEUCMOSIHEHNE YC/TIOBUI PaclopsXXeHUs Mo He3aBUCALWMUM OT

BaHka ob6cTositenscTtBam,

1.27. MoapaspneneHne baHka — CTpyKTypHOe nogpasgenieHne baHka, ocylecTeastoLllee

OT MMeHu baHka 6aHKOBCKMe onepauuun, NpeayCcMOTpPeHHble nuueH3uen LleHTpanbHoro 6aHka

Poccuiickon ®epepauunn.

1.28. Mopsiaok 403! - MopsAAOK OCYLLECTB/IEHNS 3/IEKTPOHHOI0 AOKYMEHTO060poTa Npu

6aHkoBCckOM o06CnyxuBaHUM dusmdecknx nuy B noapasaenenHnax PHKB bBadk (MAO)

(MpunoxeHne 13 K HacToAWwMM lMNpaBuaMm KOMMJIEKCHOrO 06CnyXXnBaHms).

1.29. MpaBunna KOMMJIEKCHOro ob6cnyxmBaHma - «[lpaBuna  KOMMNEKCHOro

6aHkoBckoro obcnyxusaHusa pusndecknx nuy B PHKB baHk (MAQ)», yTBepXAeHHble NPpMKasoM

no baHky n gencreylowme C AaTbl, YCTAaHOB/IEHHON NpUKa3oM nNo baHky.

1.30. MpeacraButenb knueHta3? - ¢dusmyeckoe nuuo (focturwee Bo3pacta 18 ner,

aBnsoleecs AeecrnocobHbIM), nNpeacTaBnsiiOllee WMHTEPEChbl KAMEHTa B CUAYy 3aKOHa Snbo Ha

OCHOBaHMW aKkTa, YMNOJHOMOYEHHOro Ha TO roCyAapCTBEHHOro opraHa WM opraHa MecTHOro

camoynpasieHns, nmbo Ha OCHOBaHMWN AOBEPEHHOCTMN:

® JoBepeHHOEe Nnuo,

® 3aKOHHbIM MpeacTaBuTeNlb HECOBEpPLUEHHONETHEro Anua B Bo3pacte Ao 14 net (poauTtensb,
YCbIHOBUTE/b, MPUEMHbIN POAUTENb, OMEKYH);

® 3aKOHHbI NpeacTaBUTENb HecoBepLleHHONeTHero nuua B Bo3pacte oT 14 po 18 net
(poanTtenb, YCbIHOBUTENb, MPUEMHbIN poaUTENb, NOMNEUNTEND);

® 3aKOHHbIM NpeacTaBuTeNb HeaeecnocObHOro coBeplleHHoNeTHero nmua (onekyH);
® 3aKOHHbIM nMpeacTaBuTeNlb  OFPaAHMYEHHO AeecnocobHOro CcoBeplleHHONeTHero auvua
(noneuntens).

1.31. Mpoctas 2neKTpoOHHas NoANUCb33 - 3M1eKTPOHHAs MOAMUCb, KoTopas
NOCPeACTBOM UCMOMb30BaHWSA KOAOB, Mapofier WAM WHbIX CPeAcTB MNOATBepXAaeT dakT
dopMMpoBaHUSA 3NEKTPOHHOM NOAMUCKU OnpenesieHHbIM IULOM.

1.32. Pa6boume AHM - 3TO [AHM, He gaBadwwMecs HepabouMMum B COOTBETCTBUM C
HacTosWwmMMn NpaBmMnamMn KOMNIEKCHOro 06CnyXuBaHus.
1.33. Pe3unpeHTbl - duanyeckne nuvua, sdAsngwWMecs rpaxgaHamm Poccuinckomn

depepaumnn, a Takxe Guanyecknme nuua - MHOCTpaHHble rpa)kaaHe u nuua 6e3 rpaxxaaHcTBa,
NOCTOSHHO NpoXxuBatowme B Poccuiickorn ®enepaumm Ha OCHOBAHWM BMAA HaA XUTENbCTBO,
npenycMoTpeHHOro 3akoHogaTenbCcTBoM Poccuinckon ®depepaumun.

1.34. Mo6unbHoe npunoxxeHme - Bepcusd MWHTepHeT-baHka A4Ana  MobunbHbIX
YCTPOMCTB Ha cuctemax iOS m Android, gocTynHa ANs yCTaHOBKM Ha oduuManbHbIX UMHTEPHET
nopTanax KomnaHuii App Store, Google Play u Yandex.Store.3*

1.35. Cuctema «MHTepHeT-6aHK» - cCcucCTeMa AUCTAHUMOHHOIo AocTyna K
YCTaHOBIEHHOMY BaHKOM nepeyHto 6aHKOBCKUX onepaunit n ycnyr B cetn MHTepHeT.?

28 BaHK He HeceT OTBETCTBEHHOCTb 3a MPaBWIbHOCTb pacyeTa HauyucieHuit (3af0/KEHHOCTM), MONYUYEHHbIX OT
nonyyarens nepesoaa.

29 BaHK He HeceT OTBETCTBEHHOCTb 3@ MPaBM/IbHOCTbL pacyeTa HauncneHuii (3aao/KeHHOCTH), NoslydeHHbIX oT EMPL.

30 MyHkT gobaBneH Mpukasom N2 553 ot 01.08.2018

31 NyHkT gobasneH Mpukasom N2 110 ot 16.02.2018

32 NyHkT nobasneH Mpukasom N2 598 ot 15.09.2017

33 MyHkT pobaBneH Mpukasom N2 281 ot 06.05.2016

34 NyHKT nobasneH Mpukasom N? 46 ot 01.02. 2019

35 MyHKT uameHeH Mpukasom N2 218 ot 04.04.2016



1.36. Cucrtema <«SMS-6aHkuHr» (panee - Cucrema)3® - cucrema, KoTtopas
obecneunBaeT onepaTuBHbIM NpueM coobweHnii (3anpocoB) oT KnmneHTtoB, obcnyxmneBaembiX No
Cucteme, a Takxe ¢opMmpoBaHuMe U OTMpaBKy Ha cooTBeTCTBywwMe TenedoHHble HOoMepa
KnneHtoB/MobunbHble ycTpoinctBa KnueHTtoB SMS-coobueHui/yBegomnenHmin B MobunbHOM
NPUITIOXEHUN (PUSH-yBepomneHus), cogepKalimx 3anpalimBaemyto MHpopMauumto,
yBeaomsieHms o6 onepaumax no cdetam KnueHToB B MacwTabe peanbHOr0 BpPEMEHM, a Takxe
WMHYI0 MH(OPpMaUNIO, NPeayCMOTPEHHYI HacTOSWNMMK YCNOBUAMMN.

1.37. CornaweHume 06 300 - CornaweHnme 06 OCYLLECTB/IEHUM 3SNEKTPOHHOIO

AOOKyMeHToo60poTa npu 6aHKOBCKOM 06cnyxmBaHumn dusnyecknx nuy B nogpasgenenmsax PHKB

Bank (MAQO) 3akniouveHHoe Mexay baHkoM n KnneHToM Ha ycnosusax [lMpunoxeHus 13 K

HacToswmm lMNpasunam.

1.38. CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHk n KnuneHrT.

1.39. CueT3’ - TeKylWKIA cYyeT/cuyeT BKada NpU YNOMUHAHUK B HacTosAwmx [MpaBunax

KOMMAEeKCHOro ob6cnyxuBaHus, 3a UCKAYeHneM  TpunoxeHun  Hactoawmx  [paBwun

KOMMAEKCHOro o6cnyxuBaHus.

CueT OTKpbIBaeTCS B COOTBETCTBMWM C [JOroBOpoM O npeaocTtaB/ieHnn 6aHKOBCKOro MpoaykKTa,

3aK/Il0OYeHHbIM B paMkax [loroBopa KOMMJIEKCHOro obcnyxumBaHusa, Ha  YCnosusx,

YCTaHOBMEHHbIX [lpunoxeHusMmn HacToawmx [MpaBua KOMMNIEKCHOro o06CayXuBaHus, N B

COOTBETCTBUM C 3asaBneHnemM KnmeHra.

B pamkax Hacrtosawux lMpaBun kKoMmnnekcHoro obcnyxuneaHus KnuveHTy MoryT 6biTb OTKpPbIThI

cneaywouwme snabl CyeTos:

[0 TekywMi cueTr - CYeT, OTKpbiBaeMbli BaHkoM KnneHTy B COOTBETCTBMW C [OroBOpOM
6aHkoBCKOro cyeta 1 3asasneHnemM KnmeHTta Ha oTKpbiTMe 6aHKOBCKOIro cyeTa;

[0 Cuet BKJIafja — CYET Mo y4yeTy BKAaga, OTKpbiBaeMbl baHkoM KnuneHTy B COOTBETCTBUU C
JorosopoM 6aHKOBCKOro Bknaga u 3assneHnemM KnmeHTta Ha oTKpbiTMe 6aHKOBCKOro Bkiaaa
COOTBETCTBYIOLEr0 BMAA;

[0 HoOMMHanNbHbIA CUYET - CYET, OTKPbIBAEMbIN Brafesbly cyeTa A1 COBEPLUEHUS onepaunii ¢
AEHEeXHbIMW CpeacTBaMn, NpaBa Ha KOTopble NpuHagaexaT agpyromy nvuy — 6eHeduumnapy.

[0 KapTouHbl¥ cuyeT - 6aHKOBCKMI CYeT, OTKpbiBaeMblii BaHkoMm [epxaTento ans ydeta
onepauun, COBEpLIAaeMbIX WUCKIIOYUTENBHO C  WUcCNonb3oBaHMeM  KapTbl wnm  ee
PEKBM3NTOB. AHANUTUYECKMIN YYeT AEHEXHbIX CpeAcCTB BeAeTCs Ha JIMUEeBbIX CcyeTax,
OTKpblBaeMbIx [lepxaTtensMm B aBTOMATU3MPOBAHHOW CUCTEME MPOLECCMHIOBOro LEHTpa

baHka.
0 CneumnanbHblii 6aHKOBCKMIM CcUYeT yvyacTHMKaA 3aKynku (ganee — CrneuuvasnbHbli cyeT
y4yacTHMKA 3aKynkum) — 6aHKOBCKMM CYeT Y4yacTHMKa 3aKynku, OTKpbITbin B baHke Ha

OCHOBaHuMKM [oroBopa crneuuasnbHOro cyeTa y4acTHMKA 3aKynkW AfS9 BHECEeHUS AEHEeXHbIX
CpeAcTB B KauyecTBe obecrieyeHus 3asBKW, MNPeAoCTaBfIeHHbIX YYAaCTHUKOM 3aKymnku o
TpeboBaHMIO 3aKa3zumka B cOOTBETCTBUM C DepepanbHbiM 3akoHOM OT 05.04.2013 N2%44-03
«O KOHTpakTHOWM cucteMe B cdepe 3aKyrnok ToBapoB, paboTt, ycnyr ans obecneyeHus
rocyAapCTBEHHbIX U MYHULMNAAbHbIX HYXA».
1.40. Tapudbl baHka (Tapudbl) - Tapudbl baHka MO OCyLLECTBMEHUIO oOnepauui
dusmyecknx nuu, yTBepxaeHHble npukasoM no baHky.
1.41. YcnoBuss - YyCioBUS NpenocTtaBNeHuMss KOHKpeTHoro 6aHKOBCKOro npoaykTa,
YCTaHOB/EHHblE COOTBETCTBYOLWMUM [punoxeHnem K lNMpaBuaam KOMMAEKCHOro 06CyXunBaHus.
1.42. dnekTpoHHOE cpeacTBO nuatexas3® — cpeactBo u/unm cnoco6, Mo3BonAOLWME
KnueHTy cocCTaBnsaTb, YyAOCTOBEpPsATb W nepepasaTtb B baHK pacnopsxeHus B uenax
OCYLLEeCTB/IEHUS MNepeBoAa AEHEXHbIX CPeACTB B paMkax npuMmeHsembix GopM 6e3HannuyHbIX
pacyeToB C MUCMOAb30BaHMEM MHMOPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOMOMMN, INEKTPOHHbIX
HOocuTenem WHQOpMaUMM U MHBbIX TEXHUYECKUX YCTPONCTB. B pamkax HacTosawero [orosopa
KOMMNNEKCHOro o6Cny>XXMBaHUSA. DNeKTPOHHbIMW CpeAcTBaMU nnaTtexa aBngaTcs 6aHKoBCKue
pacyeTHble KapTbl, a Takxe JuUCTaHUMOHHbIE KaHanbl 06cnyXuBaHua (CUCTEMbl AUCTAHLUNOHHOIO
aoctyna «MHTepHeT-6aHk», «SMS-6aHKMHr», 1 ap.)3°
1.43. ONeKTpoHHbIN AOKyMeHT (DA)%° - [OKyMeHT B 2MeKTpOHHOW dopme,
onpegensemMbln B COOTBETCTBMM C dDepepasnbHbIM 3akoHOM OT 27.07.2006 N2149-03 «06
nHdopMmaunm, MHGDOPMALMOHHbBIX TEXHOMOMMAX WM O 3awmTe WHdopMauum», MOAMUCAHHbIN

36 NMyHKT naMeHeH Mpukasom N2 481 ot 09.07.2018
37 NMyHKT nameHeH Mpukasom N° 281 ot 06.05.2016
38 MyHKT nameHeH Mpukasom N2 281 ot 06.05.2016
39 MyHKT nameHeH Mpukasom N° 281 ot 06.05.2016
40 NMyHkT pobasneH Mpukasom N2 110 ot 16.02.2018



DNEeKTPOHHOW NoAMUCBHIO B COOTBETCTBMU C PepepanbHbiM 3akoHOM oT 06.04.2011 N263-03 «06
3N1IEKTPOHHOM NOAMNUCU» U UMEIOLLNIA PABHYIO IOPUANYECKYO CUY C AOKYMEHTaMn Ha 6yMaXkHbIX
HOCUTeNsAX, NoAMNUCAHHbIMKM COBCTBEHHOPYYHOM Noanucbio KnnenTta. LlenocTHOCTb, NOASIMHHOCTb
n KoHdumaeHumanobHocTb 3] obecneumBaeTca cpeAcTBaMyM DIEKTPOHHOW MOAMUCU, 3aUTON OT
HECaHKLUMOHMPOBAHHOIrO goctyna u  cobnoageHneMm  ycnosun  [paBuia  KOMMIEKCHOMO
obcnyxmneanus n Cornawenmns o6 340.

2. NMpeaMeT AOroBopa KOMIMJIEKCHOro 06cny>XuBaHus

2.1. “orosop KOMMJIEKCHOrO  06CyXnBaHus onpegensieT  ycnosus 7 nopsiaok
npepocrtaeneHns baHkoM KnneHTy KOMMNEKCHOro 06CnyXMBaHUS, a TakXe yCnoBUa M NOpsaoK
3aKN4YeHnsa oTaenbHbiX [OroBopoB O npeaoctaBieHMn 6aHKOBCKMX MPOAYKTOB B paMKax
JloroBopa KoMnaeKCcHoro o6cnyxmBaHms.

2.2. NpepoctaBneHne baHkoM KnueHTy 6aHKOBCKOro npoaykta B paMkax [loroesopa
KOMMJAEKCHOro obcnyxumBaHmsa ocywectengerca baHkom B noapasgeneHnax baHka (B
COOTBETCTBMM C pexmmoM paboTebl nogpasgeneHnin baHka, ycTaHOB/IEHHbIM BbaHkoM) wn/unu
ANCTAHLUMOHHO (C MUCMONb30BaHMEM [ANCTAHLMOHHbIX KaHanoB 06CnyXuBaHus). 42
2.3.33aknoueHne  [loroBopa  KOMMAEKCHOro  OB6CAYXWBAHUA  OCYLLUECTBAAETCA  nyTeM
odopMmneHns AHKeTbl B ABYX 3k3eMmnngpax no ¢dopme, yCTaHOBAEHHOW BaHKOM, Mpu nepBoM
obpaweHnn Knnenta B noapasgeneHne baHka, B TOM yucie € Uenbio 3akioyeHus Jjorosopa o
npenocraBneHmn 6aHkoBckoro rnpoaykrta/Cornawenns o6 340, npu npeabsIBNeHUU AOKYMEHTa,
YAOCTOBEpPSAIOLWEro SIMYHOCTb, YCTAaHOB/IEHHOIO 3aKoHoAaTeNnbCTBOM Poccuinckon ®epepaumu, a
TakXe WHbIX AOKYMEHTOB, Mepe4yeHb KOTOpbIX onpeaensercs baHKOM B COOTBETCTBMM C
TpeboBaHMAMM 3akoHopaTenbCcTBa Poccuiickon degepaumMm M HOPMATMBHbLIX akToB baHka
Poccun 1 YcnoBusaMM  NpefnocTaBfeHUs  KOHKPEeTHoro 6aHKOBCKOro npoaykTa. AHKeTa
nognucoiBaetca KnuMeHTOM CcO6CTBEHHOPYYHO M aBNseTcs ero npeanoxeHnem (odepTon)
3aKI4YUTb [1oroBop KOMMAEKCHOro 6aHKoBCKOro obcnyxumBaHusa n/mnum CornaweHuve o6 340 Ha
ycnoBusax HacTosiwmx Mpaesun koMmnaekcHoro 6aHkoBckoro obcnyxmneatHus u Mopsaaka 340.
AHKeTa, cocTaBsieHHass B ABYX 3k3emnnaspax ansa CTOpoOH, C OTMeTKkoW baHka 0 npuHATMK
ABNAETCS €eAMHCTBEHHbIM AOKYMEHTOM, noAaTeBepxaawowum dakTt 3akadeHms [orosopa
KoMmiekcHoro ob6cnyxxunsanumsa n/mnn Cornawenmsa o6 300 c gaTtbl, ykazaHHOW B oTMeTKke baHka
0 npuHATMKM AHKeTbl. [lepBbin 3Kk3eMnasap AHKeTbl ocTaeTtcs B baHke. Btopol sksemnnsp
AHKeTbl ¢ oTMeTKOM BaHka o npuHAaTuu, nepepnaetca KnuveHTty.

OTMeTka baHka o npuHaTUM oT KnneHta AHKeTbl, coaepXaller nucbMeHHoe NoATBepXaeHue o
npucoeanHeHnmn K Mpasunam KOMM/1EKCHOro obcnyxneaHus, npocrasaseTcs B
COOTBETCTBYIOLWEM pa3aene AHKETbl C YKa3aHUeM AaTtbl, NoANNUCKU cCOTpyaHUKa baHka.

Cornacve Ha 06paboTKy nmepcoHanbHbIX AaHHbIX, YKa3aHHOe B AHKeTe, SBNSIeTCS OCHOBaHWEM
ans 06paboTkn nepcoHasnbHbIX AaHHbIX KnneHTta (B TOM yucne bnomeTpuyeckmx nepcoHasnbHbIX
AAHHbIX) B COOTBETCTBUU C TpeboBaHnamm deanepanbHOro 3akoHa ot 27.07.2006 N2 152-03 «O
NepCcoHanbHbIX AaHHbIX.**

2.4. “KnueHT BnNpaBe BOCMO/b30BaTbCA  Nt06bIM  GAHKOBCKMM  MPOAYKTOM/YCNyrou,
npenocrasnsemMoiM baHKOM B pamkax [loroBopa KOMMAEKCHOro o6Cny>XuWBaHUS, 3aKlo4MB B
nopsiake, yCTaHOBNEHHOM HacToswmmu lMpasBunamm KOMMONEKCHOro obcnyxmeaHusa, [Jorosop o
npegocrassieHnn H6aHkoBckoro npogykta/CornaweHne 06 340 Ha YCNOBUSX, U3JOXEHHbIX B
COOTBETCTBYIOWEM [MpUIoXKEHNUN K HacToswuM [paBunaMm KOMMAEKCHOro O6CNyXuMBaHUA U B
Mopsaake 340.

[loroBop o npenocTaBsieHMn 6aHKOBCKOro NMpoayKTa CYUMTAeTCsl 3aK/OUYEHHbIM C AaTbl NPUHATUS
(akuenTta) baHkoM npeanoxeHus (odepTtbl) KnneHnTta, odpopMneHHoro B Buae 3asiBNeHUs No
¢dopmMe, ycTaHOBAEHHOW bBaHKOM, B MNWCbMEHHOMW QopMe, uanM B dopMe DNeKTPOHHOro
OOKYMeHTa B nopsake, yctaHoBsieHHoM lMopsiakom 340.

3asBiieHMe B NNCbMEHHON opMe odopmaseTcs KnneHToM B noapasaeneHnn baHka.

41 MyHKT n3MeHeH Mpukasom N2 110 o1 16.02.2018
42 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016
43 MyHKT n3MeHeH Mpukasom N2 110 ot 16.02.2018
44 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016
45 MyHKT n3MeHeH Mpukasom N2 110 oT 16.02.2018
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3asBneHne Ha OTKpbITME TEeKYLWEero cyerta, 3asBNEHWE Ha OTKpbiITMe 6aHKOBCKOro BKaga, a
TakXxe 3asBfieHMe 06 OTKpbITUM 6AHKOBCKOM PacUYeTHOW KapTbl, N0 6aHKOBCKOMY NpoOAYKTY,
YcnoBusa npenocTaBsieHMsl  KOTOpPOro  MNpeaycMaTpuBalOT  BO3MOXHOCTb  AMCTAHLMOHHOMO
OTKpbITUS, NPU HaJU4YUU TEXHUYECKONA BO3MOXHOCTM MOXET 6biTb odopMieHo KnueHToM u
HanpaBieHo B bBaHkKk C ucnonb3oBaHWeM [OUCTaHUMOHHbIX KaHanoB obcnyxuBaHua (B
cooTBeTCcTBUM C NncbMmom LB PO ot 19.08.2010 N2 12-1-5/1550 «O6 OTKpbLITUM cyeTa»).

3asBneHne Ha noaknwyeHnme k Cucteme <«WHTepHeT-6aHk» odopmnsaetrca KnueHToM u
HanpasnsdeTcs B baHK B 3N1eKTPOHHOM BuMae NOCpPeACTBOM yCTponcTtea ¢ 6pay3epoM v AOCTYNOM
B WHTepHeT c noaTBepxaeHueM (MoAnMCaHMeM) KOAOM, SABASHOLWMMCS 3/1IEKTPOHHOM NOAMWUCHIO
KnneHTa, HanpasfeHHbIM baHkoM KnneHTy Ha [loBepeHHbIli HOMep.

AkuentoM baHka ykasaHHOro 3asiBfieHus siBasieTca dakT nogknawyveHns KnmeHTa K cucteme
«NHTepHeT-6aHK». 3asBneHue, o0oQOpPMAEHHOE NOCPeACTBOM YCTponcTtea € 6paysepoMm u
AOCTYynoM B WHTEpHET u noAnuCaHHoe 3/IeKTPOHHOW noAanucbio KrnneHTa, npu3HaeTtcs
IOPUANYECKN 3KBMBANEHTHbIM NOAMNMCAaHHOMY K/MEHTOM AOKYMeHTy Ha 6yMaxKHOM HocuTesne u
nopo>aaeT aHanornyHole emy npaea n ob6asaHHocTn CTopoH no [JoroeBopy O npeaocTaBsieHuun
ycnyr no cucteme <«WHTepHeT-6aHk». Ycnyra npepoctasnsetca baHKOM npu  ycnoBumu
NONoOXUTENbHON naeHTUdukaumn KnmeHta npu Hanuummn y KnuneHTta 3akntodeHHoro ¢ baHkoMm
JoroBopa KoMnjaekcHoro obcnyxueaHusa, Hannumnm B bBaHke wHdopmauumn o [JoBepeHHOM
HoMepe TenedoHa KnmeHta n noboro M3 AencTBYOWMX NpoAyKToB baHka: 6aHKOBCKMI BKNag,
6aHKkoBCKMI cyeT, 6aHKOBCKas pacyeTHas KapTa, KpeAWTHbIM MpOoAYKT (BKAOYas KpeawuTHble
KapTbl). 3asgBneHne Ha noakst4veHne K cucteme «UNHTepHeT-6aHK» npeacraButenem KnuneHTta
odopmnsietcs B MNMoapasgeneHnn baHka.

Mpu 3aknoyeHnn KnmeHtom ¢ baHkom Cornawenumss o6 300 Ha ycnosuax [Nopsaka 240
coctaBneHue (co3gaHue) OT MMEeHM M NOo Nnopy4vYeHuto KnmeHTa DNeKTPOHHbIX AOKYMEHTOB,
npeanycMoTpeHHbIxX pasaenoM 4 Mopsaka 300, Bo3MOXxHO Knnentom B lNMogpasaenenHmn baHka ¢
ncnonb3oBaHneMm [1poCTOM 31eKTPOHHOM noanucu KnwueHTa, SABNSKOWENCS aHanoroMm ero
cobcTBeHHOpY4YHOM noanucu. [pu 3TOM, AOKYMEHTbl MNOANMCaHHble [1pOCTON 31EeKTPOHHOWN
NOANUCbLIO, NPU3HAETCA paBHO3HAYHbIM AOKYMeHTaM, 0OpMSIEHHbIM Ha ByMaxxHOM HocuTene u
NOAMNMCAHHBIMN COBCTBEHHOPYYHOM NOoANMUCHI0 KnneHTa M MMeeT paBHY0 C HUMU HOpUANYECKYHO
cuny.

Mpn 3akntoyveHun [orosopa o npegoctasneHum 6aHkoBckoro npoaykrta/CornaweHna o6 340
KnneHtoM npeacraBnsercs  AOKYMEHT, YAOCTOBEPSAWOWMIA  JIMYHOCTb, YCTaHOBJIEHHbIN
3aKoHoAaTeNnbCTBOM Poccuiickoii defepaumn, a TakXkKe MHble AOKYMEHTbl, nepeyeHb KOTOpbIX
onpeaensietcs baHkOM B CcOOTBEeTCTBMM C TpeboBaHMsAMM 3akoHodaTesnbCcTBa Poccuinckon
denepauuu, HopmaTmBHbIMU akTamm baHka Poccun n Ycnosuamu.

Mpn odopMIeHUN 3asBNeHUs Ha OTKpbITUE TeKyLlero cyeTa, BKAaga <«AO0 BOCTpeboBaHMA»,
CPOYHOro BK/aga, a Takxke 3asaBsieHns 06 OTKpbITUM 6AHKOBCKOM pacyeTHOM KapTbl, B paMkKax
paHee 3akn4veHHoro [loroBopa O npefoctaBfieHnM 6aHKOBCKOro MpoAyKTa nocpeacTBOM
OVCTaHUMOHHbIX KaHanoB 06CcnyXunBaHUs, AOKYMEHTbI B 3N1IEKTPOHHOM (popMe, NOATBEPXKAEHHbIE
BblbpaHHbIM KnneHTOoM cnocoboM u HanpaBnieHHble B baHk nocpeAcTBOM [MCTaHUMOHHbIX
KaHanoB 06CNy>XuBaHUSA B COOTBETCTBMM CO BCEMMU NpouesypaMn 3awmnTbl MHPOpMauum, (B T.4.,
npeaycMOTPEHHbIMU  YCNOBUSAMU O6CIYXUBaAHUSA KIMEHTOB - dU3MYECKUX uL, B CUcCTeMe
AUCTaHUMOHHOro aoctyna <«WHTepHeT-6aHk» (MpunoxeHne 6 K HacToswum [paBunam
KOMMIEKCHOro 06CNYy>XWBaHUA)), NPU3HAOTCA OPUANYECKU SKBUBANIEHTHLIMWU AOKYMEHTaM Ha
6yMa>xHOM HocuTene 1 MnopoXAalT aHanormyHble MM npaea WM obazaHHocTu CTOpPOH Mo
HacTosweMy [JoroBopy KOMMIEKCHOr0 06CNy>XMBaHUS.

3aasneHune KnueHta, B cnydyae odopmaeHus B nogpasgeneHnn baHka Ha 6ymaxHoM HocuTene,
COCTaBflIeHHOe B ABYX 3K3emnnapax Ansa kKaxaonh mn3 CTOpOH, C OTMeTkoM BbaHka o NpuHATUMK
ABNAETCS AOKYMEHTOM, MOATBepXAalwmM dakT 3akayeHns [loroBopa O npenocTtaBrieHumn
6aHKOBCKOro NpoaykTa.

Mepebll ak3emnnap 3asasneHms KnueHTta octaetca B baHke. BTopoi ak3emnnsp 3asBneHus

nepegaetcsa KnueHty. [lata BCTynneHus B AeicTBue [JoroBopa 0 NpeaocTaB/ieHnn 6aHKOBCKOro
NpoAyKTa onpeaenserca YCIoBUSAMMU.
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2.5. KomnnekcHoe o6bcnyxmnaHme KnnmeHTOB  OCyLLeCcTBASeTCS B COOTBETCTBMM C
3aKoHoAaTenbCTBOM Poccuinckon degepaunm n [JoroBOpoM KOMMAEKCHOro 06CnyXMBaHMS.

2.6. Onepauunm no npegocraBneHnto 6aHKOBCKMX MNpPOAYKTOB B paMkax Jorosopa
KOMMJIEKCHOro 06CNy>XUBaHUS OCyLLecTBAsATCS baHkoM B cooTBeTCTBMM C [oroBopamMm o
npegocrasfieHnn 6aHKOBCKOro npoaykta w Tapudamm baHka, AEACTBYWOWMMM B AaTy
oCyLlecTB/ieHMs onepauun (NpenocTtaBneHns ycnyrm), ecim uHoe He oroBopeHo [JoroBopom o
npegocrtaBneHnmn 6aHKOBCKOro NpoaykKTa.

B cootBetctBMM € n. 1 cT. 450 lpaxaaHckoro kogekca Poccuiickonn depepaunm CTOPOHDI
AOroBOpu/InCb, 4Yto baHK wWMeeT npaBO BHOCUTb W3MeHeHUs B [lpaBuna KOMIMJEKCHOro
obcnyxnBaHua, Bkntodasa lMpunoxeHus k MpasBunam KoMnnekcHoro obcnyxxkmnearHus, n Tapudnbl
BaHka.

N3meHeHnsi, BHeceHHble baHkoM B [lpaBuia KoMMAeKCHoro o6cnyxmBaHus, Ycnoswus,
yCTaHOB/IeHHble [lpunoxeHnsMn Kk [lpaBunam KOMMEKCHOro 06CnyXuBaHMsl, CTAaHOBSATCS
obs3aTtenbHbiMM ans CTOPOH, 3aK/IOYMBLUMX A0 BBEAEHUSA B AENCTBME YKa3aHHbIX U3MEHEHWUN
[oroBop KoMniekCcHoro obcnyxmeaHus, [oroBopbl 0 npeaoctaBneHMn 6aHKOBCKOro NpoAyKTa
(3a nckntoyeHuem lorosopa (-oB) 6aHKOBCKOro Bkiaga), no mcredeHnn 10 KaneHgapHbIX AHeWN
C paaTtbl pasMmeweHus baHkoM HOBOW peaakumu lNpaBumn KOMMAEKCHOro o6cayXuBaHusl, B TOM
yncne, coaepxawen HoBble YCOBUS, YCTaHOBMEHHble T[lpunoxeHusamu K [pasunam
KOMMJeKCcHoro obcnyxuBaHus, wu/mnn Hoeble [lpunoxeHus (He coaepxawme YCIoBUS
npegocrassieHnss 6aHKOBCKOro Bkaga), B noapasgeneHusx baHka un/vinm Ha oduumanbHoOM
web-caiiTe BaHka B ceTu VIHTEpHET Nno aapecy Www.rncb.ru.

B cnyuae Hecornacms KnumeHTta C uaMeHeHueM MpaBua KOMMAEKCHOro o6cny>XmeaHus, Bkao4yas
YcnoBus, yctaHoBneHHble MpunoxeHnsamu K NpaeBmnaM KoMMeKcHoro obcnyxunsanmsa, Knnent
nMeeT nMpaBO Ha pacTopXxeHue [loroBopa KOMMJAEKCHOro o06CnyXmBaHus B MOpsaAKe,
yCTaHOBMIEHHOM pa3aesnioM 6 MNpaBuia KOMMIEKCHOrO 06CnyXXnBaHus.

B cnydae ecnu Ao BCTyn/jieHUs B CUy M3MEHEHWI, BHECEHHbIX B COOTBETCTBMM C HACTOSLLUUM
NyHKTOM B [lpaBuMna KOMMAEKCHOro o6CayXuBaHusd, B TOM 4ucne, B [IpUNOXEHUS K HUM,
BaHkoM He nonydyeHo oOT KnueHTa MNUCbMEHHOE 3asiBfieHMe O pacTtopxeHun [orosopa
KOMMJEKCHOro ob6cnyxumBaHus, AaHHoe o06CToATeNnbCTBO ABNAeTCs cornacMeM KnauneHta ¢
U3MeHeHusaMn lpaBun KOMMNEKCHOrO 06CnyXuBaHuUda, B TOM uucne, TMpUAOXKEHUN K HUM WU
ycnosuin [loroBopa KOMMAIEKCHOro O6CAYy>XWBaHUS W 3aKAK4YEeHHbIX B €ero paMkKax W Ha
YcnoBusix, YCTaHOBAEHHbIX [lpunoxeHuamm K [paBunaMm KOMMAEKCHOro ob6cnyXXmneaHus,
JorosopoB 0 npegoctaBneHnn 6aHKOBCKOro NpoaykKTa.

N3MeHeHns, BHeceHHble BbaHkoM B Tapudbl BaHka, BCTynawT B CUy MO UctedyeHumn 5 paboumx
AHen ¢ aaTbl yeeaoMneHns o6 sToM KIMEHTOB B COOTBETCTBMU C HACTOALLUM MYHKTOM.

NHdopmaumna 06 wusmeHeHuax Tapudo baHka posoauTca A0 cBefdeHusa KnueHTa nytem
nybnnyHoro pasmelleHns uHdopMmauum B noapasgeneHmax baHka wn/vmnn Ha oduunanbHOM
web-canTe baHka B ceTu NHTepHeT no aapecy www.rncb.ru.

2.7. [doroBop 0 npeaocTtaBaeHUM 6aHKOBCKOrO MNpoAyKTa Ha YCNOBUAX, YCTAHOB/EHHbIX
ntobbiM 13 TpUNoXeHnn K HacToswuM [lpaBuMnaM KOMMJIEKCHOrO 06CnyXUBaHUSA, SBASETCS
HeoTbeMJIEMOM YacTbio [JoroBopa KOMMAEKCHOro o6cnyxmeaHus.

2.8. B cooTtBeTcTBMM C TpeboBaHUAMU 3aKkoHodaTenbCcTBa PO BaHk yBegomnseT KnveHTa o6
onepauusax No nepeBoAy AEHEXHbIX CPeACTB, B TOM UMC/IE COBEPLUEHHbLIX C WUCMOJ/Ib30BaHMEM
3/IEKTPOHHbIX CPEeACTB NaTexa, B creayloweM nopsiake.

2.8.1. TllocpeacrteoM npepoctassieHna KnueHTy Bbinucku no Cyety. Bbinuckn no Cuety
npegocrasnsoTcs baHkoM:

- B nogpasneneHmn baHka no 3anpocy KnueHta. KnneHT Bnpase nosiydaTb BbIMUCKY MO
CueTy exefHEBHO, HeOrpaHWYeHHOe KOJSIMYECTBO pa3 B TeyeHwe AHH, B Nnobon aeHb, Koraa
noapasgeneHue baHka ocywecTenser obcnyxuBaHune dusmyecknx nuy. Mo 6aHKOBCKOM
pacdeTHON KapTe KnneHT 06s3aH nosy4daTb BbINMUCKY B nogpasaeneHnn baHka He pexe o4HOro
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pasa B Mecsl 3a Nepuoa, paBHbIA NpeablaylleMy KajeHAapHOMY Mecsuy M UCTEKLENn 4acTu
Tekywero Mecsaua. KnneHT cumMtaeTca yBegoMNeHHbIM BaHKOM B AeHb NOAYyYEeHUS BbIMUCKU MO
Cuerty;

- yepes 3/IeKTPOHHO-MpPOrpaMMHble KOMMeKcbl baHka (6aHKoMaTbl, MHTEPAKTUBHbLIE 30HbI
camoobcnyxmBaHusa, WHGMOKMOCKM). [locpeacTBOM WMHTEPAKTMBHBLIX 30H CaMo0bCIyXMBaHUS
BaHk npepoctaensier KnnMeHTy BO3MOXHOCTb MCMOMb30BaTb CUCTEMY AMCTAHUMOHHOIO AO0CTyna
«NHTepHeT-6aHKk» (B Cnydae 3akawdeHus [loroBopa Ha o6CnyXmBaHWE KJINMEHTOB B CUCTEME
AUCTaHUMOHHOro goctyna «MHTepHeT-6aHK») M nony4yaTtb BbINMMCKY MO GAaHKOBCKOW pacyeTHOM
KapTe B NoOpsiAKe, M3/10XeHHOM Bblwe. Yepe3 6aHkoMaT/mHGOKMOCK BaHK npepocraBnsiet
KnneHTy MUHU-BbINUCKY MO 6aHKOBCKOM pacuyeTHOM KapTe, B KOTOPYH BKJ/IHOYAKOTCS nocneaHue
10 onepauuin, coBEpLIEHHbIX C UCNOAb30BaHNeM GaHKOBCKOW KapTbl, MOCPeACTBOM KOTopon (C
noMoLlbld KOTOpoin) dopMupoBanca 3anpoc B 6aHkomaTe/mHdpokmnocke. B cnyuvae ecnnu
6aHKkoMaT/MH(POKMOCK OCHalleH cepBMCOM «JIMYHbIN KabuHeT», BaHk npepoctaBnaet KnueHTy
BbIMMCKY N0 6aHKOBCKOM pacyeTHOM KapTe 6e3 orpaHu4yeHMss KONMYecTBa BKJ/IHOYAEMbLIX B
BbIMUCKY onepauunn (B ciyyae odopmneHus B cepBuce «JIn4yHbin KabuHeT» goctyna kK Cyety).
KnueHT BnpaBe nosiydaTb MWHM-BbINUCKY MO 6GAHKOBCKOW pacyeTHOM KapTe /BbIMUCKY MO
6aHKOBCKOM pacyeTHOM KapTe B J/060OM 3/1EeKTPOHHO-NPOrpaMMHOM KoMmnjekce baHka
HEOrpaHM4YeHHoOE KOJIN4YECTBO pa3 B TEYEHUE AHA.

B 3aBMCMMOCTM OT TEXHONOMMYecknx ocobeHHOCTer 31eKTPOHHO-MPOrpaMMHOr0 KOMMJeKca
MWUHM-BbLINMNCKA/BbINUCKa MOXeT ObITb pacneyaTtaHa W/WAM BbiBeAEHA Ha 3KpaH KOMMeKca.
KnneHT cuuTaeTtcs YBEAOMNEHHbIM baHkoM B A€Hb NMOoNy4vyeHus MVIHVI-BbII'II/ICKVI/BbII'IVICKVI no
CueTy/ 6aHKOBCKOW pacyeTHOW KapTe.

- yepes CucrteMy AUCTaHUMOHHOro paocrtyna <«WHTepHeT-b6aHk» (B c/Ay4yae 3aK/oueHus
Jorosopa Ha ob6cnyXuBaHWe KJIMEHTOB B CUCTEME AMCTAHLMOHHOIO AOCTyna

«NHTEepHeT-6aHKk» KU odopmneHus poctyna Kk Cuery/ 6aHKOBCKOW pacyeTHon KapTte). KnueHTt
BMpaBe noay4aTb BbiNMUCKy no CyeTy/ 6aHKOBCKOM pacyeTHOM KapTe B /1t060ii MOMEHT BpeEMEHMU
B paMKax 3ak/iodeHHoro [loroBopa Ha ob6cnyXumBaHMe KIMEHTOB B CUCTEME AUCTAHLMWOHHOIO
aoctyna «MHTepHeT-6aHK» HeorpaHM4YeHHOe KOSIMYECTBO pa3 B TeueHne gHSA. KnneHT cumtaeTcs
yBeAOM/IEHHbIM BaHKOM B AeHb NONy4YeHus BbiNUCKM Mo CyeTy/ HaHKOBCKOW pacyeTHOM KapTe;

B BbiNnMcke oTpaxalwTca Bce onepaumn (6e3HannyHble M C  HaJUYHbIMKM  AEHEXHbIMU
cpeactesamm), coseplleHHble No CyeTy/ 6aHKOBCKOM pacyeTHon kapTe KnueHTta, He3aBUCUMMO OT
cnocoba wmx coBepweHna (onepauuun, coBeplleHHble B nogpaspeneHun baHka, c
MCNONb30BaHNUEM  3NEKTPOHHO-MPOrpaMMHbIX KOMIMIEKCOB, C uMcnonb3oBaHueM CucTembl
OVNCTaHUMOHHOro goctyna «WMHTepHeT-6aHK», B TOProBO-CEPBUCHbLIX MPeanpuUsaTuUsSX n ap.) u
He3aBUCUMMO OT MHMUMATOpa coBeplleHna (Mo pacrnopsixeHuto KnmeHta mam no TpeboBaHMio
nony4yaTtens CpeacTs).

OtcyTtctBne B BbiNMcke no CueTy/ 6GaHKOBCKOM pacyeTHOM KapTe onepauun nepesoaa
OEHEeXHbIX CpeacTB, Ana npoBedeHMs KoOTopoh KnmeHT odopMmumn  COOTBETCTBYHOLLEe
pacrnopsixeHue, o3HavyaeT oOTka3 baHka B WCNONHEHUW [AAHHOrO pacnopsiXeHus (AaHHoe
MoJIoXKeHne HactToAawmnx I'Ipanm KOMMNJ1IEKCHOIo 06CJ‘Iy>KVIBaHVI9| NPpUMEHAETCA C YHYETOM TOIro, 4TO
B COOTBETCTBUM C NMpaBuIamMn njaTtexHoM cucTeMbl onepaumm no 6aHKOBCKOW pacyeTHOM KapTe
MOryT 6bITb OTpaxeHbl B BbiNucke B TedyeHue 30 KaneHaapHbIX AHeR ¢ aatbl X dhakTu4yeckoro
cosepweHus). WHdbopMmmpoBaHue KnmeHTa O npuYMHaAxX OTKasa OCyLLecTBAsieTcs npwu
obpaweHnn KnneHta B nogpasgeneHne baHka, B KOTOpOM pacnopsixeHune 6bino odpopmneHo. B
cnyyae odopMaeHUs pacrnopsiXkXeHus C ucnonb3oBaHueM CucTeMbl AMCTAHUMOHHOMO A0CTyna
«NHTepHeT-6aHK»  MHOpMauMs O  MpuYMHax  OTKasa npenocrasnseTcs Knunenty
HenocpeacTBeHHO B CucTeMe ANCTaHUMOHHOMO AocTyna «MHTepHeT-6aHK».

06 onepauun, coBepweHHONW C wncnoab3oBaHneM CuUCTeMbl AMCTaHUMOHHOIO AoCTyna
«NHTepHeT-6aHKk», BaHK gonoNHUTEeNbHO yBeaoMAaseT KnneHTa nocpeacTBOM yKasaHusa cTaTyca
3NIEKTPOHHOIr0 AOKYMEHTa O MnepeBoAe AeHEeXHbIX cpeacTts, chopMmpoBaHHOro B Cucreme
OVUCTaHUMOHHOro goctyna «WHTepHeT-6aHKk». WM3MeHeHme cTaTyCa 3/eKTPOHHOro AOKYMeHTa
nponsBoAMTCA MO Mepe npueMa, NpoBepkuM WM UCnosHeHUs BaHKOM JokyMmMeHTa O nepesBose
AEHEXHbIX CpeacTB.

KnueHT, 3aknwoumBwuni [oroBop Ha o06CNyXuMBaHWE KIMEHTOB B CUCTEME AUCTAHUMOHHOMO
poctyna «WNHTepHeT-6aHk» M odopmmBlwniA gocTyn kK CueTy/ 6aHKOBCKOM pacyeTHOW KapTe,
cyMTaeTca yBenomsieHHbIM baHkom 06 onepauunm no Cuety/ 6aHKOBCKOW pacyeTHON KapTe,
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COBEpLIEHHON C wucnosib3oBaHneM CUCTEMbl AUCTAHUMOHHOrO Aoctyna «WHTepHeT-6aHK», B
MOMEHT MPUCBOEHUS 3NEKTPOHHOMY AOKYMEHTY OKOHYaTeNIbHOrO CTaTyca, CBUAETENbCTBYOLWErO
06 MCMosTHEHMW pacnopsXeHus BaHKoM nnm 06 oTkase baHka B UCMONIHEHUM PacropsiXXeHUs.

2.8.2. 06 onepaumnm nepeBoda [AEHEXHbIX CpeacTB, COBEPLIEHHOM C WCNOSb30BaHUEM
3/1IEKTPOHHO-MPOrpaMMHOro komnnaekca baHka, BbaHk pononHuTenbHo yBeaomnseT KnuneHTa
nocpeacTBOM  BbldayM 4Yeka Ha 6OyMaxHOM HocuTene W/wanm  MnocpeacTBOM  BbiBOAA
COOTBETCTBYOWEN MHGOPMAUMM Ha 3KpaH 3NEKTPOHHO-MPOrpaMMHOro kKomnnekca. B cnydae,
KOraa 3/1eKTPOHHO-NPOrpaMMHbIN KoMnsieke baHka aonxkeH 6bin pacneyataTbh YeK Mo onepaunm
nepesofa [AEHEXHbIX CpeacTB M He pacnedaTtan ero, KnumeHT o6sa3aH He3aMennuTenbHO
mHpopMupoBaTb baHK no TenedoHy KOMI-UEHTpa, KOTOPbIA YKa3aH Ha 3/1eKTPOHHO-
MporpaMMHOM KoMrJiekce, n obpatnuteca B b6nunxariwee nogpasgeneHne baHka 3a Noay4YeHUEM
BbiMMCKM no CueTy/ 6aAHKOBCKOW pacyeTHOW KapTe WIn, MNpu  Haan4yMu BO3MOXHOCTMU,
pacneyataTtb BbIMMcKy no CuyeTy/ 6aHKOBCKOW pacyeTHOW KapTe, MCNOoSb3ys 31EKTPOHHO-
nporpaMMHbin kKoMnnekc baHka (ecnn KnueHT coBeplian nepeBos AEHEXHbIX CPeacTB Cco
CueTta/ 6aHKOBCKOM pacyeTHOM KapThbl).

KnueHT, COBGleJVIBLIJVIVI onepauno nNo nepesony AEHEXHbIX CpeactB C WUCNOJ/1Ib30BaAaHUEM
IEKTPOHHO-NPOrpaMMHOro KoOMnjaeKca, CHNMTaeTCd yBeaoOM/IEHHbIM baHKoOM 0 gaHHOM onepauunn
HenocpeaCTBEHHO B MOMEHT coBepLueHna onepaunun.

2.9. baHk Bnpase NpUOCTAaHOBUTb UM MPeKpPaTUTb UCMOSb30BaHME KIIMEHTOM 31eKTPOHHOIo
cpeacTtBa njiatexa B Cnydyae HapyweHus KnmeHToM nopsaka WMCNOAb30BaHWUS 31€KTPOHHOro
CpeAcTBa njaTexa B COOTBETCTBMM C AOMOBOPOM.

2.10. KnueHT  cornawaetcs, yTo onepauun, CoBepLlUeHHble C MCnonb3oBaHNEM
AYTeHTVI(bVIKaLI,VIOHHbIX AaHHbIX, MNPU3HAKOTCA COBEpPLUEHHbIMU KnneHtomM u ocnapuBaHUO He
noAnexar, 3a UCKJTIOYEHMEM CllydaeB, NPsSIMO NpeAyCMOTPEHHbIX B 3aKoHoAaTeNbCTBe. 40

2.11. KnueHT cornawaeTcs, 4TO Mcnosib3oBaHne AyTEeHTUDUKAUNOHHBIX AaHHbIX, B TOM 4ucne
CreHepmMpoBaHHbIX BaHKOM yHMKanbHbiX KoaoB-noaTBepXXAeHWi, HamnpasnseMblX KnneHTy Ha
JloBepeHHbIn HOoMep MobunbHOro TenedoHa, SBNSETCS Hagnexawen u  AoCTaTOYHOM
naeHTudmkaumen KnmeHta B AMCTaHLUMOHHBLIX KaHanax ob6cny>xnsaHusa, noaTeep>xgeHuUeM npasa
COBEpLAaTh onepaunmn n 3KBMBasIEHTOM CO6CTBEHHOPYYHOM nognucu Knnexta.+’

2.12. Tlpn BbINONHEHMW pACXOAHOW onepauum WU/MAuM npu OTKPbITUM HOBOro baHkOBCKOro
npoaykTta, baHk BnpaBe ocyuwecTBnATh npoueaypy gotorpadupoBaHus KnveHta. doToChbeMKaA
OCYLWECTBNAETCA C UENbO NoATBEPXAEHUNA NNYHOCTU KnneHnta n obecneyeHns 6e3onacHoOCTU U
Hagnexawero obcnyxusaHus KnueHTa, 3awmtbl npaB KAMeHTOB OT MOLUEHHUYECKUX AENCTBUMN
CO CTOPOHbI TPpeTbMX Nuy. Onsa noBbiweHmns 6e3onacHOCTM onepauunin no ceonmm Cyetam, Knnent
JaeT cornacue Ha doTorpadpupoBaHme n MHOOpMUpPOBaHME ero 0 COCTOAHMM CUYETOB C MOMOLLbIO
SMS.48

2.13. lpwn coBepleHMNn pacxodHblX onepauun wu/mam npu OTKPbITUM HOBOro BaHKOBCKOro
npoaykta BaHKOM npeaycMOTpeHOo MH@opMupoBaHue KnuneHTa u/unm npeacrasutens KnuedTta
nyteMm HanpasneHna SMS Ha [loBepeHHbIN HOMep.

Mpwn co3gaHMn pacxoAHbIX onepauuii, nnaTexen, nepeeogoB, NPpU OTKPbITUM HOBbIX BaHKOBCKMX
NPOAYKTOB, NPV COBEPLUEHUN onepauunit C yxxe OTKpbITbiIMM BaHKOBCKUMUK NpoayKkTamu KnnenTy,
npn O6HOBAEHUN NAEHTUDUKAUMOHHBLIX WU/MNU KOHTaKTHbIX AaHHbIX KnaueHTa, BaHk Bnpase
HanpasuTb KnueHTy Ha [loBepeHHbIi HOMep Koa-noaTteepxaeHns. KnmeHT 06a3aH 03ByYUTb
ynoJIHOMOYeHHOMY coTpyAHUKY BaHka Koa-noarsepi>xaeHus, € Lie/iblo ero BHeceHus B
6aHkoOBCKOE nporpaMmMHoe obecneuyeHune Ans AasibHeuwero 3aBepLueHun
3anpawmBaeMoi KnmeHTom onepauun.4®

2.14. S%HactoawuM KnvMeHT NOATBEPXAAeT, UTO O3HAKOM/IEH C WHdoOpMauuMehn O TOM, 4TO

46 NMyHkT pobasneH MNpukasom N2 281 o1 06.05.2016
47 MyHKT fobasneH Mpukasom N2 281 ot 06.05.2016
48 MyHKT n3MeHeH Mpukasom N2 444 ot 26.06.2018

4 MyHkT aobasneH Mpukasom N2 598 oT 15.09.2017
50 MyHkT fobaBneH Mpukasom N2 110 ot 16.02.2018
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AEeHeXHble cpeacTBa, pa3MelleHHble Ha CyeTe, 3aCTpaxoOBaHbl B COOTBETCTBUM C PepepasibHbIM
3akoHOM N2177-03 ot 23.12.2003 r. «O cTpaxoBaHuMu BKNadoB dusmyeckmx nmy B 6HaHkax
Poccuiickon ®egepaummn» B cymme o 1 400 000 py6nen B COBOKYMHOCTM MO AENCTBYIOWUM
BK/SladaM M OCTaTKaxX Ha cyeTax puanmyecknx nuu,.

2.15. *[Ipn coBeplueHUN NNaTexel B BantoTe, OTAMYHON OT BantoThl CueTa, HaAcToAWMNM KNneHT
npefocTaBnsieT nNpaBo baHky NMpov3BOAUTL KOHBEPTALMIO AEHEXHbIX CpeAcTB Mo Kypcy baHka
Ha JaTy KoHBepTauuu. MNpu 3TOM, KJIMEHT MOHMMaeT M NPUHUMAET BCE PUCKWU MOTEPb MpMU
OCYLLECTB/IEHNM KOHBEPCUOHHbIX OnepaLuii.

2.16. HactosiwmM KnueHT noaTBepXaaeT, 4YTO O3HaAKOMNEeH C MHdoOpMaumen O TOM, 4TOo
nepegaya KoHdmaeHUManbHOM MH@GOpMauum Ha [oBepeHHbIn HoMmep TenedoHa, [JoBepeHHbll
aZpec 3N1EeKTPOHHOM MOYThl BIEYET PUCK HECAHKLMOHMPOBAHHOIO AOCTyMNa K Takol MHdopMauunm
CTOPOHHUX NNL>2,

3. MpaBa n o6s3aHHocTn PHKB BaHk (IMAO)

3.1. BaHK MMeeT nNpaBo:

3.1.1. >33anpawuBaTh Y KnueHTa cBefeHnss U AOKYMEHTbI, HE0O6XoAuUMble ANS:

3.1.1.1. CeepeHns u [OKYMEHTbl, Heobxoaumble An9 wucnonHeHns bBbaHkom TpeboBaHum
3aKoHoaaTenbcTBa Poccuinckoin depepaunm, a Tak xe degepanbHoro 3akoHa ot 07.08.2001 N@
115-03 «O npoTtusoaencTeum nerannsaumn (OTMbIBAHUIO) AOXOAO0B, MOJSIYYEHHbLIX MPECTYMHbIM
nytemM, n duHaHCMpOBaHUIO TeppopusMa» (panee - ®epepanbHbin 3akoH 115-®3), B TOM
ymucne: AONOAHUTENbHYIO MHMOPMaUMIO N AOKYMeHTbl 06 onepaumnsax ¢ AeHEeXHbIMU CpeacTBaMum
MW MHBIM WMYLLECTBOM, WHGOPMAUMIO U [AOKYMEHTbl, HeobxoAuMble AN OCyLeCTBIEeHUS
naeHTudumkaumn KnueHrta, ero npeacraButenen, sbirogonpuobpertaTtenenn n 6eHeduumapHbiX
BNlagenbLes.

3.1.1.2. WHdopMaunio 1M AOKYMEHTbl, HeobxoauMble AN OCyLllecTB/ieHUs BaHkoM ¢YyHKLUUN
BaSItOTHOIO KOHTPOIS.

3.1.2. He wucnonHATb nopydeHne KnuneHTa B crydae obHapyxeHus owunbku, A0NYyLEHHOWM
KnAneHToM u/vnun TpeTbuUM NMLOM NpU yKasaHUW MNnaTexXHbiX PEKBUM3UTOB, OTKasa KnueHTa B
npegocrtasneHnn nubo npepocrtasneHns KrAWEHTOM HENOsIHOrMO KOMMJeKTa [AOKYMEHTOB
(pekBusnToB), 3aTpeboBaHHbIX BaHKOM.

3.1.3. He npuHMMaTb K UCMOMHEHUIO pacrnopsxeHusa KnneHTa Ha ocyllecTBieHne onepauni B
Cny4yasx, Korga ocyuwecTtBfieHue pacnopsixeHus KnueHTa npoTuBopeuuT nnbo 3anpeweHo
OENCTBYOLMM 3aKOHOA4ATeNbCTBOM Poccuiickon deaepaunn.

3.1.4. N3MeHATb B paMKax [AdencTBylLWero 3akoHogatenoctea P® Tapudebl, [MpaBuna
KOMMJIEKCHOro 06Cny>XnBaHms.

MHdopmaumns o Tapudax baHka wn wmnaMeHeHusx [paBun KOMMJEKCHOro 06CNy>XMBaHUS
aosogmtca [o ceegeHuss KnuvenHta nytem nybsamyHOro pasMeweHumss  uHdopmauum B
nogpasgenenmax baHka u/vnn Ha opuumanbHOM web-canTe baHka B ceTn NHTepHeT no agpecy
WWW.rncb.ru.

3.1.5. HanpaBnsatb cnocobom (no goMawHeMy agpecy, pabouyemy agpecy, agpecy 31eKTPOHHOMN
noytel NM60 Mo HOMepaM TenedoHOB, B TOM 4UCie HoMepaM TenedOHOB COTOBOW CBSA3M,
dakcoB), ykasaHHbIM KnneHToM B AHKeTe, cooblieHna nHpopMaLUnMOHHOIro xapakrepa.

3.1.6. B uensix AoNosHUTENbHOrO KOHTpons onepaumun (-1) no Cuety (-am), cosepliaemon (-
biIX) KnneHToMm, BaHk wuMmeeT npaBo noTtpebosaTb OT KiaueHTa nNoOATBEPXAEHWUS onepauui
(pacnopsixeHns Knuenta) Kogom-lMNoarsepxxaeHnem nmbo COHBCTBEHHOPYYHOM MNOAMNMUCHIO
KnveHTa B COBOKYMHOCTM C npoueaypoi doTorpacdunpoBaHms KnveHTta.

5! MyHkT nob6asneH Mpukasom N2 110 oT 16.02.2018
52 MyHKT pobaBneH Mpukasom N2 444 ot 26.06.2018
53 MyHKT uameHeH Mpukasom NO 444 ot 26.06.2018
54 MyHKT uameHeH Mpukasom N2 444 ot 26.06.2018
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3.1.7. Mpu 3aknw4deHun [oroBopoB, coBeplleHun KnumeHToOM onepauuii no cuyety (-am),
OCyLeCcTBAATb BMaeo3anucb, oTtorpadpmupoBaHmne, ayanosanmcb TesiedoHHbIX pa3roBopoB, Npwu
yBegomneHnn KnmeHta o Takoi 3anucu. KnmeHT cornawaertcs, 4to baHk BnpaBe XpaHUTb Takune
3anmcm B TeyeHme 5 (MaTn) netr ¢ MOMeHTa npekpalleHMss OTHOWEHUN C KnneHToMm, a Takxke
MCNosab30BaTb B KayecCcTBe AO0Ka3aTeNbCTB B COOTBETCTBUWM C [pargaHCKUM npoueccyasnbHbIM
KozekcoM Poccuiickoii denepaumn>.

3.1.8. 3abnokupoBaTtb WM OrpaHMunMTb [UCTaHUMOHHOE obcnyxuBaHue KnuneHTa, a Takxe
npoBeaeHne onepauun c UCnosib3oBaHMeM [loBepeHHOro HoMmepa B MNoapasaeneHusx baHka npwu
HenpepocTtasneHn KnneHtom B BaHK akTyanbHOro u Aencreyrowero Homepa Mob6MAbLHOMO
TenedoHa.>s

3.1.9. 3abnoknposaTb [oBepeHHbIN HOMep KnueHTa no obpaweHuto B lMogpasgeneHne baHka
KnuenTta/ [lpeactaButens KAnWeHTa, Npu YCNOBMM MNpPOBEAEHUS YCMewHoW wuaeHTudukaumm
Knuenta/ MpeacrtaButens knmeHTa. baHk ocyuwectBnseTr 6/10knpoBky [JoBepeHHOro HoMepa rno
obpaweHuto TMpeacraBuTensa KAMEHTa, NpW YCIOBUM Hanmumsa y [peactaBuTens KaneHTa
COOTBETCTBYIOLWMX MOJIHOMOYNIKA, AENCTBUTENbHbLIX Ha AaTy obpaweHunsa. bnokumposka
JloBepeHHOro HoMepa BO3MOXHAa TakXe MNo 3BOHKY KnuenTa B Konn-ueHTp (no obpaiieHuto
MpeacrtaButens knuveHta B Konn-ueHtp  6nokupoBka  [JOBEPEHHOr0  HOMepa  He
ocywecTsnsercs).>’

3.1.10. C uenbio MUMHMMM3ALUMN PUCKOB MOLUEHHUYECKMX OENCTBUIA, B Clyyae BO3HUKHOBEHUU Y
BaHka nogo3peHuMn B MCMoONb30BaHMM [JOBEPEHHOrO0 HOMepa TPETbUMM NMLAMKU, a TaKXke C
Lenb MUcnosHeHuss TpeboBaHU AENCTBYKOLWEro 3akoHoaaTenbcTBa Poccuiickon depepaunn,
3abnokupoBaTb JloBepeHHbIi HoMep KnneHTa no nHmumnatnse baHka.>®

3.1.11. HanpaenssTb Ha [loBepeHHbIt agpec 3MeKTPOHHOM NoYTbl AOKYMeHTbl KnuneHTty
(nHdoOpMaumMoHHbIe nucbMa nNo  6aHKOBCKMM  NpoAYyKTaM, 3NEeKTPOHHble  AOKYMEHThI,
CNpaBKW/BbIMUCKN (NPpU TEXHUYECKOW BO3MOXHOCTM)). KAMeHT HeceT OTBETCTBEHHOCTb 3a
NpaBuUbHOCTb M aKTyasibHOCTb [JOBEpeHHOro agpeca 3MeKTPOHHOM MOYTbl, COOBLWEHHOr0 UM
BaHky>°.

3.1.12. TpuocCTaHOBUTb OKa3aHue ycnyrn [lpoueHT OT nNOoCTyMJeHMn B Cryyae, €ecCcnu
nepeyncneHne AeHexHblX cpeacts Ha Cder KnuveHTa, YyKasaHHbIn B 3asiBAEHUMM Ha
nepedncneHne ageHexHblX CpeacTs, He npomnssoamnnock 6onee 180 KaneHAapHbIX AHEN.

3.1.13. B cooTtBeTcTBUM C NyHKTOM 11 cTtatbn 7 depepanbHoro 3akoHa N2 115-03 oTkasaTb
KnueHTy B BbLIMOSIHEHWM €ro pacnopsXXeHnss O COBepLUeHUM onepaumm B Cclydae
HenpeacTaBneHUs KAvMeHTOM AOKYMeHTOB U (MAn) ceBeaeHWW, npefyCMOTPEeHHbIX HacCToSAWMUM
JloroBopoM u 3akKoHoAaTeNnbCTBOM Poccuinckon deaepaumm.

3.1.14. B cooTBeTCcTBMM C NYHKTOM 11 cTtatbu 7 ®epepanbHOro 3akoHa N2 115-03 oTkasaTb
KnueHTy B BbINO/IHEHWM pacnopsXXeHUs O COBepLleHuW onepauumn B ciydae, ecnm y baHka
BO3HMKAT MNOAO3PEHUS, 4UYTO oOnepaums coBepllaeTcs B Uenax neranms3aumm (OTMbIBaHWUA)
[0X0A0B, MNONYYEHHbIX NPEeCTYNHbIM NyTEM, WU PUHAHCUPOBAHUSA TeppopusMa.

3.1.15. B coOTBEeTCTBUM C NYHKTOM 1 cTaTbun 6.2 ®OepepanbHOro 3akoHa ot 11.11.2003 N2138-
O3 «O nortepesax» oTka3aTb KiWMEHTY B nNpoBeAeHUW onepauum Mo nepeBoAy AEHEeXHbIX
CpeacTs, onepaumu No TPaHCrpaHWYHOMY MepeBoAy AEHEXHbIX CPeACTB B MOJb3Y POCCUMCKUX
IOPUANYECKUX NNL, UHAMBUAYANbHbIX NpeanpuHUMaTesnen, a TakXe WMHOCTPAHHbIX rpaXkaaH u
vy 6e3 rpaxaaHcTBa, OCYLECTBASIOWNX npeanpuHMMaTENbCKy0 AeATeNbHOCTb, MHOCTPAHHbIX
OPUANYECKUX NNL, WMHOCTPaHHbIX OpraHusauuii, He ABASIOWMXCA PUAUYECKUMU NMLAMKU MO
WHOCTpaHHOMY npasy (Aafnee - WMHOCTpaHHble nuua), nHdbopMaumsa 0 KOTOPbIX BK/YEHA B
nepevyeHb POCCUNCKUX HOPUANYECKUX UL, NHAMBUAYASbHbIX NpeanpuHuMaTenen, MHOCTPaHHbIX

55 MyHKT naMeHeH Mpukasom NQ 444 ot 26.06.2018

56 MyHKT no6asneH MNpukasom N 598 ot 15.09.2017

57 MyHKT pobaBneH Mpukasom N2 598 ot 15.09.2017
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NV, B OTHOLWEHWUM KOTOPbIX MMEKTCS cBeaeHUs 06 OCyLLeCTB/eHMU UMW AeaTeNlbHOCTM Mo
OpraHvMsaumm W TMpoBeAEeHMI0 JloTepeli C HapylweHMeM 3akKoHogaTenbcTBa Poccuiickomn
denepauunu.

3.1.16. PactoprHyTb B OAHOCTOPOHHEM rMopsake AoroBop 6aHKoOBCKoro cyeta (Bknaga) cC
KnneHTOM B COOTBETCTBUM C NYHKTOM 5.2 cTaTbn 7 ®enepanbHOro 3akoHa N2 115-03.

3.1.17. be3 npeaBapuTenbHOro ysegomMneHms KnmeHta NnpnocTtaHoBuTb (BPEMEHHO OFpaHMUYKnTD)
npepnoctaeneHme KnneHTy ycnyr AMCTaHUMOHHOro 6aHKOBCKOrO OGCNYyXWBaHMS, B TOM 4ducne
NPUOCTaHOBUTbL (BPEMEHHO OrpaHNU4YMTb) npueMm oT KimeHTa pacrnopsXeHUMn O COBEpPLUEHMMU
onepaunmm no 6aHKOBCKOMY cueTy (Bkiagy), NOAMUCAHHbIX aHanoromMm cob6CTBEHHOPYYHOWN
noanucy (3N1eKTPOHHOW MoAnuCKH), B Cly4vae BbisiBieHMs BaHKOM B aeatenbHoCTU KnueHTa
NpU3HaAKOB COMHUTENbHbIX onepaunn (caenok), a Takxe npu HenpeacrtasneHnn KnmeHTom B
BbaHk gononHuTenbHoM MHdopMaunun (QOKYMEHTOB, CBEAEHMUI), B TOM Yyncne nosicHsawowen (-nx)
3KOHOMWYECKUIA CMbIC/T MPOBOANMBIX ornepauuni (caenok).

3.2. bBaHk o6sizyerca:

3.2.1. 3auncnaTtb AeHexHble cpeacTBa Ha CuyeTa He nNoO3AgHee AHSA, cneayrluwero 3a AHem
NOCTYMNAEHNS AEHEXHbIX CPeACTB, BbIMOMHATbL pacrnopseHus KnaneHta o nepedymciieHnn n/vnm
BblAa4e€ AEHEXHbIX CPpeACTB C YKa3aHHbIX CLIETOB, a TaKXe npoBoAWTb WMHbIE onepaunn B
nopsiake, npeaycMOTpPeHHOM AEeNCTBYKLWMM 3aKoHoaaTenbCTBOM Poccuiickonn ®depepaunm wm
[lorosopamu o0 npepocTaBfieHnn 6aHKOBCKMX NPOAYKTOB.

3.2.2. YBeaomMuTtb KnunmeHTa B CpPOKM, YCTaHOBMIeHHble noan. 2.6 Hactoawmx [lpaBun
KOMMaeKcHoro obcnyxuneaHus, KnneHta o BHeCeHMM un3MeHeHui B [MpaBuna KOMMIEKCHOro
obcnyxunBaHmsa u/wnn Tapudbl baHka, nytem nybnanyHOro pasmelleHus wHdbopmaumnm B
Moapasaenennax baHka n/unm Ha odmumnanbHoM web-calite baHka B ceTn NHTepHeT no agpecy
www.rncb.ru.

3.2.3. WcnonHsaTb MHble 0653aTenbCTBa No [oroBopy KOMMIEKCHOro 06CyXMBaHUS.

4. MpaBa n o6s3aHHOCTN KnuneHTta

4.1. KnuneHT nMmeer npaso:

4.1.1. loBepuTb pacnopsikeHve CyeToM ApyroMy Juuy B nNopsiake, MNpPefyCMOTPEHHOM
OENCTBYOLWMM 3aKOHOAATEeNbCTBOM Poccuiickon degepaunn.

4.1.2 Tlogknw4yaTb/U3MeHATb/OTKAOYaTb ycnyry SMS-uHdopMmupoBaHus B pamkax [orosopa
npeaocTaBfeHUs U WUCMNONb30BaHMSA 6HaHKOBCKMX pacyeTHbIX KapT/ [oroBopa 6aHKOBCKOrO
cueTa/[loroBopa 6aHKOBCKOrro BK/aaa, 3ak/loueHHoro mexay baHkom n KnnenTtom.®0

4.1.3 AxTuBMpoOBaTb AO0CTYN B CUCTEMY ANUCTAHLUMOHHOINO AOCTyna npu noakntodeHnn Cucrtemsl
npeacrtaBuTesieM KAWEHTA W ynpaenasaTb AoctynoM B CucteMy AMCTAaHUMOHHOMoO AocTyna
(HanoMMHaHWe NorMHa M cCMeHa napossa) nNpm obpalleHmmn ¢ COOTBETCTBYHOLWMM 3anpocoM B baHkK
(B cooTBeTCTBYlOWEE nogpasgeneHne — pynny obpaboTkm Bxoasiwmx 3BOHKOB Konn-ueHTpa
YnpaBneHuss po3HUYHbIX npodax u obcnyxmBavus PHKB bank (MAO)) npu ycnosuu
NONOXUTENbHOW MAeHTUMdUKALMN KIMEHTa M NOATBEPXAEHMS 3anpoca crneunanbHbIM JIMYHbIM
KogoM (panee - MWYHbBIA KoA), cnyxawumm ansa naeHtudukaumm KnueHta npu obpaweHun B
BaHk Cc uenbl NonydYeHuss  pUHaAHCOBOM  WHMOpMauMM, yKasaHHbiM KrnuveHTOM B
AHkeTe/3aaBreHn 0 NpefocTaBfieHnn/ U3MEeHEHUW NIUYHOro Koda, opopMieHHOM KnueHToM.
3anpoc, nMoATBEPXAEHHbIA JINYHBIM  KOAOM, TMPMU3HAETCA CoBeplieHHbIM KraneHToM ¢
ocnapuBaHuilo He noanexuTt. Hactoawmm KnmeHT noaTBepXaaeT CBOe cornacue Ha nposefeHue
ayamosanmcu TenedoHHbIX neperoBopoB Mexay baHkom m KnueHToM, B TOM 4ucne npwu
NnpoBeAeHUN yKasaHHbIX B HacTOsILLEM MyHKTE neperoBopoB. HacToswmMM CTOPOHbI MpPU3HAlOT,
YTO YyKa3aHHble B HACTOSLEM MYyHKTe ayamosanmcm MoryT 6biTb MCNOSb30BaHbl B Cyhe B
KayecTBe A0Ka3aTeNnbCTB B COOTBETCTBUU cO CT. 55 MK PO,

4.1.4 W3MeHATb CBOM yXe MMelwWwunncs [JoBepeHHbIi HOMep nyTeM npenocTaBneHus B baHk
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HOBOr0O HOMepa Mob6uNbHOro TenedoHa A9 NOAKNOUYEHUS ero Kak JJoBepeHHblit HoMep. 5!

4.1.5 Ha3HauyaTb N MU3MEHATb CBOM YyXe CBOM UMewLUNCA [JOBEpPEHHbLIN aApec 31EKTPOHHOM
noyTbl NyTEM MNpeaocTaB/eHnss B baHK HOBOro agpeca 3/71eKTPOHHOW MOoYTbl ANS MNOAK/IOUYEHUS
ero kak [loBepeHHOro agpeca 3/eKTPOHHOW MoyTbl. [1pM HanM4YUM TEXHUYECKON BO3MOXXHOCTU
CMeHa/Ha3HauyeHune [OoBEpPEHHOro ajpeca 3/eKTPOHHOW MO4YTbl BO3MOXHO C WCMNO/Ib30BAHMEM
ANCTaHUMOHHBLIX KaHanoB 06CNy)XuWBaHUs B COOTBETCTBUM C [JoroBopoM Ha obcnyxuBaHue
K/IMEHTOB B CMCTEME AMCTaHUMOHHOro goctyna «MHTepHeT-6aHK»52,

4.2. KnuveHT 0b6sa3yerca:

4.2.1. He wucnonb3osaTtb CdeTa, OTKpbiBaeMble B COOTBETCTBMM ¢ [oroBopamMu O
npenocrtasneHnm 6aHKOBCKMX MPOAYKTOB, 3aK/OUYEHHbIMM B paMkax [oroBopa KOMMEKCHOro
obcnyxneaHus, ans npoBeaeHus onepauun, CBSA3aHHbIX C ocylwecTBieHnem
npeanpuHUMaTenbCKON  AEATENbHOCTM  WAM  Kakux-mbo  onepauuin, npoTMBOpevalumnx
OENCTBYOLWEMY 3aKoHoAaTenbCcTBY Poccuiickon depgepaunn.

4.2.2. MNpepoctaBnatb B baHK AOKYMEHTbI U OOCTOBEpPHbLIE CBeaeHus, Heobxoanmble BaHKy B
COOTBETCTBMM  C  AEUCTBYIOWMM  3akoHozdaTenbCTBOM  Poccuiickon  depgepauun  Ans
naeHTndukaumm KnueHTta, ero npeacTtasuTens, Bbirogonpuobpertatens, 6eHeduuymapHoro
Bnagenbua.

YBepomnate BbaHk 06 M3MeHeHMW cBeAeHWIA, MpeacTaBNEHHbIX MpU 3ak4deHun [orosopa
KOMMJIEKCHOro obcnyxuBaHmsa wn (MnmM) B rnpouecce o6CNyXuBaHUa AN MNpoBeAeHUs
naeHtTudumkaumn KnuneHTta, ero npeacraBuTens, Bbirogonpuobpertatens, 6eHeduumapHoOro
Bnagenoua (®.N.0., peKkBM3NTOB JAOKYMEHTa, YAOCTOBEPSAILEro J/SIMYHOCTb, ajpeca MecTa
Xutenocrea (permcrtpaumn), [oBepeHHOro Homepa TenedoHa, [oBepeHHOro aapeca
3N1IEKTPOHHOWM MOYTbl, MOYTOBOro agpeca M WHbIX AAHHbIX), B TOM 4ucfie C npeaocTtaBieHneM B
BaHk OOKYMEHTOB, MOATBEPXAAMWMX U3MEHEHUST B COOTBETCTBUM C TpeboBaHMsMU BaHka wu
3aKkoHoAaTenbCTBOM Poccuickon depepaumn, B TedeHne 7 ceMun KaseHaapHbIX AHeW C aaTtbl uX
W3MEHEHUs, HO He no3aHee aHA ovepeaHoro obpauweHna KnvenTta B BaHk.

He pexe 1 (ogHoro) pasa B rof noaTBepXxaaTb AeNCTBUTENbHOCTb CBEAEHUIN, NpeacTaBAEeHHbIX
npw 3aknatyeHun [JoroBopa KOMMAEKCHOro obcnyxmneaHus mn (Mam) B npouecce obcnyxmeaHus
ONs npoBegeHus uaeHTudukaumm KnueHTa, ero npeacraeBuTensi, BbirogonpuobpertaTens,
6eHedunumnapHoro Bnagenbua. OTCYyTCTBME MUCbMEHHOro YyBegoMmneHus oT KiaueHTa no
ncTtedeHMM roga C AaTbl MNpeAcTaBfieHMs CBeAeHWI U KaXAaoro nocseaywwero roaa
CBUAETENbCTBYET O NOATBEPXAEHMU KIMEHTOM AENCTBUTENBbHOCTM U aKTyallbHOCTU CBEeLEHUN,
npeacTaB/feHHbIX Mpu  3akalodeHun [oroBopa KoMmnsekcHoro obcnyxueaHus wn (uan) B
npouecce obcnyxmeaHus ana nposeaeHus wnaeHTudukaumm KnueHTa, ero npeacraBuTens,
Bblrogonpuobpetartens, 6eHedumunapHoro siagensua.

CamocToaTeNnbHO A0 3aKkatoyveHus [orosopa KOMMAEKCHOro 06CnyXuBaHMsa MM 40 COBEpLUEHMUS
6aHKoBCKOM onepaunn npeacrtaensaTe B baHk cBegeHuma o BbirogonpuobpeTtaTtene, TO eCTb O
nvue, He aBNSLWEeMCS HenocpeaCTBEHHO YHYACTHUKOM ornepaumun, K Bbiroge KOTOporo AENCTBYET
KnueHT, B TOM 4YMCiie Ha OCHOBAHWM areHTCKOro Aorosopa, AOr0BOPOB MOpPYy4YeHUs, KOMUCCUM U
[OBEpUTENbHOrO ynpas/ieHusl, Npyv NpoBeAEeHUM ornepaunii C AeHEeXHbIMU CpeaCcTBaMM U MHbIM
nMywectsoM. HenpeactasneHne B baHk cBegeHun o Bbirogonpuobpertatensx sBnsieTcs
coobuweHnem KnneHta 06 OTCyTCTBUM TaKOBbIX.

CamocTosTenbHo coobwaTte 0 pmM3nyeckom auue, oTAM4YHOM oT KnmeHTa, KoTOpoe NpsiMo Uau
KOCBEHHO KOHTpOAMpYyeT AenctBus KnumeHTa, B TOM 4YUCNe MMEET BO3MOXHOCTb OMpeaensTb
peleHuns, NnpuHuMaembole KnmeHtom. HenpeacrtaBneHne B baHk cBegeHuUin 0 TakoM U3NUYECKOM
nvue gasnsetca coobuweHnem KnumeHta, yto 6eHedumumapHbiM Bnagenouem KnuveHta asnasiertcs
cam KnuneHr.

HenpenctaBneHne bBaHKy cBefeHUI A O MPOU3OLIEALIMX W3MEHEHUSX, paBHO Kak MU
HenpeAcTaBfieHMe MOATBEPXKAEHMS 06 OTCYTCTBMM YKa3aHHbIX U3MEHEHWUI, CBUAETENbLCTBYET 06
aKTyaslbHOCTU W [0CTOBEPHOCTM MNpeACTaBNeHHbIX B Uensx UAeHTUdUKauMn AOKYMEHTOB W
CBEeAEeHUW, B CBSI3M C 4yeM bBaHK He HeceT rpaxAaHCKo-NpaBoOBOM OTBETCTBEHHOCTU Mpwu

1 MyHkT ao6asneH Mpukasom N2 598 oT 15.09.2017
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COBEpLUEHNN onepaumnii, HanpaBAEHUN PUANYECKN 3HAUNMMON MHDOPMALMKN C UCMONb30BaHUEM
[aHHbIX JOKYMEHTOB N CBEAEHN53,

4.2.3. lMpepoctaBnaTb baHKy, BbINOAHAKOWEMY (YHKUMM areHTa Ba/lOTHOINO KOHTPOnAs, BcCe
HeobxoaMMble [AOKYMeHTbl WM uHdbOpMauuto 06 ocywecTBneHnn onepaumun no Cuetam,
YKasaHHbIM B HacTtoswmx [lpaBunax KOMMJIEKCHOro o06CnyXmBaHUs, B YCTAHOBJ/IEHHbIe
3aKoHoAaTenbCTBOM Poccuinckon degepaunm Cpoku.

Mpn ocCywecTBAeHMN oOnepauuil, YyKasaHHbIX B HACTOSAWEeM nOoAMNyHKTe, KnueHt
npepoctaensaeT B baHk cnegyrowme AOKYMEHTbl U MHpOpMaLuIo:

- NpY CNUCaHUM B MOJIb3Y Hepe3naeHTa MHOCTPaHHOM BantoTbl MM BantoTbl Poccminckom
depepaunn co cyetoB KnmeHTa, nNpu npeaocTtaBieHUM MM 3aliMa Hepe3maeHTy Mo [OroBopy
3arma, KnueHT npeacrasnsgetr B baHK 04HOBpPEMEHHO C pacyeTHbIM AOKYMEHTOM Mo ornepaunu
A0roBop 3aiMa (3ak/toYeHHbIn Mexay KNnMeHToOM 1 Hepe3nageHToMm);

- npn cnucaHmm KnuveHTOM B NOMb3y Hepe3uaeHTa WHOCTPAHHOM BastoTbl WMAM  BastOThbl
Poccuiickon ®depgepaumm CO CBOMX CUYETOB MNpW MpeaocTaB/ieHUM 3aiMa HepesuAaeHTy 1o
[OroBopy 3alima, cymMma 0653aTtenbCTB KOTOPOro paBHa WM MNpeBbILAEeT CyMMY, YKa3aHHYl B
absaue 2 nyHkta 4.2. WHcTpykumm LenTpanbHoro 6aHka Poccuiickon ®epgepaunn oT
16.08.2017 N° 181-N «O nopsagke npeacrtaBieHuMs pe3naeHTaMm W HepesuaeHTaMu
YMOMIHOMOYEHHbIM 6aHKkaM NoATBEPXAAoWNX AOKYMEHTOB U MHGMOPMaLMN NpU OCYLLECTBIEHUN
BA/IOTHbIX oOMepauui, 0 eaunHbiXx ¢dopMax y4yeTa M OTYETHOCTM MO BaJOTHbBIM Onepauusm,
nopsiake u cpokax ux npeacrasneHunsa» (fanee - NMHctpykuma N2 181-U), KnuneHT npeacrasnset
OOroBop 3arMa M mHdopMmauumo 06 oXmaaeMbix CpoKax pernaTpuaumm MHOCTPaAHHOW BasltoThl
n/vnu BantoTbl Poccuiickon ®epnepaunn. Ecnn nHdopmaumsa paHee 6biia npegocrassieHa B baHk
N He n3MeHeHa, NOBTOPHOe ee NpefoCTaB/ieHMe He OCYLLECTBISeTCS;

- NpW 3a4YUC/IEHMN MHOCTPAHHOM BantTbl AW BantoTbl Poccuiickoin ®epepaumn Ha CBOM cyeTa
no onepauun, CBA3aHHOM C BO3BPaTOM 3aMMa, OCyLLeCTB/eHMEM MPOLEHTHbLIX M UHbIX NaTexeln
Hepe3naeHTOM MO A0roBopy 3avMMa, KnueHT coobuwaer uHdOoOpMauMilo O Ha3HAYEeHWUU TaKoro
niatexa un CBeAeHWs O AOroBope 3alMa, YKa3aHHble B MyHKTe 3 npuaoxeHusa 2 K MHCTpyKuumn
N 181-N, B cpok He nosgHee 30 (TpuauaTtn) paboumx AHen, nocne AHA 3a4YnUCneHus
WHOCTPaHHOM BasnoTbl UKW BanoTbl Poccunckon denepaunm Ha ero cyer.

Mpeacraenate B baHkK cBegeHMa M AOKYMeHTbl, HeobxoauMbie ANs MUCMNosHeHuMs bBbaHkom
TpeboBaHMn 3akoHoaaTenbcTBa Poccuiickon depepaumun, a Tak xe deanepanbHoOro s3akoHa N2
115-®3, B TOM u4ucne npeacTaBnaTb CBeAEHUS W AOKYMeHTbl B o06beMe un B CpOKM,
yCTaHOB/IEHHble 3anpocoM baHka. %4

4.2.4. lMpu yctaHoBneHun baHkoM dakTa OWMOOYHOro 3aUYUCIEHUS OEHEXHbIX CPeACTB Ha
CueT, B TOM u4uncne, CPeAcTB, 3auuciieHHblX Ha CuyeT 6e3 yCTaHOBAEHHbIX 3aKOHOM WM WHbIMU
NpaBoBbIMU aKTaMW WUWN CAENKON OCHOBaHWN, KnneHT HacTosawmM nopy4daeT BaHKy cocTaBnaTb
OT CBOEro WMMEeHW njaTexHble MOPYYeHUss Ha nepedncneHne B Te4yeHue Ccpoka Aencresus
Jorosopa KOMMIEKCHOro 06CnyXnBaHMSA OWLMOBOYHO 3a4YMCNEHHbIX AEHEXHbIX cpeacTB co CuyeTa
Ha OCHOBaHWW 3asdBNeHUs Ha OTKpbITMe 6aHKOBCKOro cyeta/Bknaga 6e3 AOMONHUTENBHOMo
pacnopsixeHnsa KnueHta (3apaHee fAaHHbIl  akuenT) B Nnopsake, YCTAaHOBJIEHHOM
3aKkoHoaaTenbCcTBOM Poccuirickon ®epepaunn. Mo ykasaHHbIM cymMmMaM BaHK He B3MMaeT nnaTty
3@ UX nepeyvucrieHune.

4.2.5. Hactoswmm KnuneHT npepoctaendeTr baHky npaBo Ha cnucaHme co CyeToB B TeyeHue
cpoka aenctemsl [JoroBopa KOMMJIEKCHOrO 06CNy>XMBaHUA Hanoros, C60pOB U MHbIX NiaTexen,
YCTaAHOBJ/IEHHbIX 3aKoHozaTenbCTBOM Poccuinickon ®depepaunn, B nopsake W ciaydasx,
nMnpeaycMOTPEeHHbIX AEMNCTBYIOWMM 3akoHopaTenbCTBOM Poccuinckon ®degepaunmmn, Tapudamm
baHka, HacToawmMmu [lpaBunamm KOMMJEKCHoro obcnyxumBaHma U YcnoBuamm  (6e3
OOMOJSIHUTENIbHOIro pacnopsXxeHns 3aaBnenns) KnuneHta (3apaHee AaHHbIA akuenT).

4.2.6. 3HaKOMUTbLCS C YCNoBMSIMM  aencTBytowmx Tapudos, [MpaBuna  KOMMAEKCHOrO
0bcny>XXnBaHMa N CaMoOCTOSITENIbHO OTCNEXMBATb UX U3MEHEHUS, O KOTOpbIX BbaHk yBegomnsaer
nytem ny6JuM4YHOro pa3MelleHnss uHdopMauMm B noapasgeneHusx baHka wuw/unu  Ha
odmumnanbHOM

web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

3 MyHKT n3MeHeH Mpukasom N° 444 o1 26.06.2018
54 MyHKT pobaBneH Mpukasom N2 984 o1 28.12.2018
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4.2.7. KnneHt ob6asyerca WCMONHATb WHble obsa3atenbctBa no [oroBopy KOMMJEKCHOro
obcnyxunBaHus.

4.2.8. KnneHT 0653yeTcst KOHTPO/MPOBATb Onepaumn ¢ AeHEXHbIMU CpeaCcTBaMm, COBepLlaeMble
no ero CyetaMm. B 3tux uensax KnueHT o6a3yeTrca nonyyaTb B MNopsake M B CPOKM,
yCTaHoBNeHHble noan. 2.8 Hactoswmx [lpasun, BbinnMcku no CyeTam, noAaTBepxaatouwme
ncnonHeHne baHKoOM pacnopsixeHuit KnueHTa B OTHOLWIEHUN AEHEXHbIX CPeacTB, HaXoAsaLwmXcs
Ha Cuyetax, wAM oTka3z baHka B WCNOMHEHUM pacrnopsbkeHut KnneHTa, a Takxe
noaTeepxxaatowme ucrnosiHeHne baHkom TpeboBaHuiM nonyyartenen cpeacrs.

4.2.9. ObecneunTtb 6e3onacHoe XpaHeHuMe AyYTEHTUPUKAUMOHHBIX [aHHbIX, B TOM 4ucne
WCKJTIOYMB AOCTYN K HUM TpeTbux nuu. B cnyyae Komnpometauum AyTeHTUPUKALMOHHBLIX
[laHHbIX HE3aMeaNIUTENbHO YBEAOMUTb BaHK aAnsa ux naMmeHeHus. s>

4.2.10. MUcnonb3oBate Koa-noATBEpXAEHUS  TONbKO AN  MNOATBEPXAEHUS  Takux
TpaH3aKuWn, KoTopble KNMeHT uMMeeT HaMepeHue MpouM3BEeCTU WK yxe nepepan baHky B
KauecTBe nopyuyeHus.%

4.2.11. CoobuwaTb B BaHk nyTeM ocyLlecTB/ieHMs 3BOHKA B Kos-UeHTp WM npuv JINMHOM
obpaweHun B TlogpaspeneHne baHka uWHboOpMauuio, KoTopas ctana misectHa KnmeHTty 06
yTepe/kpaxxe KapTbl, [oBepeHHOro HoMmepa ([JoBepeHHOro HOMepa TpeTbero nauua),
HECaAaHKUMOHMPOBAHHbIX TPaH3aKUMaX NO ero cyetam (No cyetam 3-mx nuu).

4.2.12. CTOpOHbI AOroBOpUANCH O TOM, 4YTO MNpU NpeaocTaB/ieHMN HOBOro BaHKOBCKOro
npoaykta KrveHTy uau npu COBepLUeHUW onepauui no yxe AencteyloweMy BaHKOBCKOMY
NpPOAYKTY, Hanuumne [JoBepeHHOro HomMepa y KnneHTa asnsaetca oba3atenbHbiM. Ecnn KnneHT He
Nnonb3yeTcs ycnyramum MobunibHOM CBA3W, NpwW NpefocTaBieHun HOBOro BaHKOBCKOrO nMpoAaykTta
Wnu coBeplieHun KnneHTOM onepauui no yxe aelcreyroweMy BbaHkoBckoMy npoaykTy BaHk
BrpaBe ocyLecTBuUTb oTorpadmpoBaHne KnmeHta B AeHb COBEpLUEHUS onepaunn®’,

4.2.13. MopyunTb BaHKky 3abnoknpoBaTb [JOBEPEHHbLIN HOMEP, NPU €ro yTepu/Kpaxe umm
B APYyrnx c/fiyyasx, KOTOpble CTanu WU3BeCTHbl KnuneHTy ©n noBfeknn K KOMNpoMeTauuwu
JloBepeHHOro HoOMepa, nyTeM Ju4Horo obpaweHus B noapasgeneHve baHka wnm npwu
OCYLLECTB/IEHMN 3BOHKA B Konni-LeHTp.

4.2.14. Mopyuuntb BaHky pazbnokumpoBaTb [OBEpPEHHbIN HOMEp WM NpefoCTaBUTb HOBbIN
MOBUNbHBIN HOMep AN NOAKIIYEHUSA ero Kak [JoBepeHHbI HOMep npu AMYHOM obpalleHun B
MoapaspneneHne baHka.

4.2.15. O64a3yeTtcsa CBOEBpPEMEHHO yCTaHaB/MBaTb AOCTYMHblE obHOBNEHUA
ONepaunoOHHON CUCTEMbI W TMPUNOXEHUA Ha cBoeM TenedoHe/MobunbHOM YCTpPONCTBE,
ncnonblyemMoM An4 NoAKA4YeHus [oBepeHHOro HoMmepa KnueHTa. MWcnonb3oBaTb Ha
TenedpoHe/MobUNLHOM YCTPOMCTBE COBPEMEHHOE aHTUBUPYCHOE nporpamMmHoe obecrneyeHue u
CBOEBpPEMEHHO YCTaHaB/MBaTb Ha Hero 06HOBNEHNS aHTUBUPYCHbIX 6a3.

4.2.16. Ob6s3yetcs He  ycTaHaBnauBaTb Ha  TenedoHe/MobunbHOM  YCTpOWCTBE,
NCNonb3yeMoM Ans noaknoyeHns [oBepeHHOro HoMepa KnueHTa WAM MCMonb3yeMoM Ans
noakntoveHms Kk Cncreme «MHTepHeT-6aHK» HENULLEH3NOHHbIE ONepaLMOHHbIE CUCTEMbI, TaK KakK
3TO OTKJIOYAET 3allUTHbIE MEXaHWN3MbI, 3a/10XKEHHbIE MPON3BOANTENEM MOBUNbHOMN nnachopr|.

4.2.17. 0O6ga3yeTcs He ycTaHaBiMBaTb Ha MOOGW/bHbLIM TenedpoH wanm mMHoe MobunbHoe
YyCTPONCTBO, Ha KoTopoe BbaHk oTnpasnser Koabl-noATBEPXAEHUS, MPUNOXEHUS MO CCblIKaM,
NOSTy4YEHHbIM OT HEU3BECTHbIX KNMeHTy MCTOYHUKOB.

4.2.18. 06sa3yeTcs He nogknw4aTbca K Cucteme «UHTepHeT-6aHk» uvepe3 Wi-Fi Toukmn
nybnnyHoro Aoctyna, KoTopble He TpebylT maeHTMdukaumm npu noaknyveHun (BBoaa AN
NOAK/KYEHNS NMepCoHaNIbHbIX MMEHU N Napons).

55 MyHKT pobasneH Mpukasom N2 281 ot 06.05.2016
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4.2.19. 0O6s3yeTcs He nmepegaBaTb TPETbMM NMuaM/ He ocCcTaBnsATb 6€3 NpucMoTpa CBON
TenedoH/ MobunbHoe yCTpONCTBO, MCMONb3yeMble ANs nogkaoyeHns [JoBepeHHOro HomMepa.

4.2.20. O6sa3yeTcs npepocTtaBuTb B bBbaHK HOBbIM agpec 3/eKTPOHHOW noyTbl AN
NOAK/IOYEHNS ero Kak [JOBEepeHHOro agpeca 3/1IeKTPOHHOW MOYTbl MPU JIMYHOM ObpalleHun B
MoapasaenerHue baHka. [lMpu HaNMUMM TEXHMYECKOW BO3MOXHOCTM CMeHa [JoBepeHHOro agpeca
3/1EKTPOHHOW MOYTbl BO3MOXHbI C MCMOSIb30BaHNEM [ANUCTaHUMOHHbLIX KaHasoB 06Cy>XWBaHUS B
paMKax 3ak/todeHHoro c KnuneHtom [oroBopa Ha ob6cnyxuBaHuMe KJIMEHTOB B CUCTEME
ANCTaHUMOHHOMO A0CTyna «MHTepHeT-6aHK» %8,

5. OTBeTCcTBEHHOCTb CTOpPOH

5.1. CTOpOHblI HECYT OTBETCTBEHHOCTb 3@ HEHaA/IeXallee UCNOoSIHEHME CBOMX 0693aHHOCTEN B
COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuiickon  ®degepaunn, ycnosusmum  [lorosopa
KOMMJIEKCHOro O6CNYy>XWBaHUS W 3aK/IlOYEHHbIX B €ro pamkax [loroBopoB O NpeaocTaB/ieHMU
6aHKOBCKOIo NMpoaykKTa.

5.2. Bo3BpaT [AEHEeXHbIX CpeacTs, pa3MelleHHbiX Ha CueTtax, obecneymBaeTcs nyTeMm
OCYLLEeCTB/ISEMOro B COOTBETCTBMM C [AENCTBYHOLWWMM  3akoHoAaTenbCTBOM  Poccuinckon
depepaunn obssaTenibHOro CTpaxoBaHWs BkNaAoB. BbaHK rapaHTUpyeT BO3BpaT AEHEeXHbIX
CPeACTB M BbINAATYy HAYMCNEHHbIX MPOLLEHTOB MO HUM B COOTBETCTBMU C ycnoBusaMu [lorosopa (-
0B) O npepoctaBneHnn 6aHkoBckoro (-ux) npoaykta (-0B), CBepx CyMM, noanexawmx
BO3MELLEHMIO B COOTBETCTBUM C AENCTBYIOLWNM 3aKoHoAaTeNnbCTBOM Poccunckon depepaumun o
CTpaxoBaHuUM BKNagoB duanyecknx namy B 6HaHkax PO, BceMum npuHagnaexawmnmmm baHky
AEHEeXHbIMM CpeACcTBaMK, a TakXe MMYLLEeCTBOM, Ha KOTopoe MOXeT 6biTb obpaleHo B3biCKaHue
B COOTBETCTBUW C AEMCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon deanepaunu.

5.3. baHK rapaHTupyeT TalhHy 06 onepauusix, O cyeTax W BKAagax cBoux KnmeHToB u
KOppecrnoHAEeHTOB B COOTBETCTBUM 3aKOoHoAaTenbCcTBOM Poccuiickon @epepaunn. baHk
npefocTasfigeT cnpaBkyM No onepauusaMm M cyetam KnuneHTa TpeTbuMM SinuaM TOSIbKO B Cny4asx,
npeaycMoOTpeHHbIX AeNCTBYIOWMM 3aKoHo4aTenbCTBOM Poccuiickon ®epepavumu.

5.4, baHK He HeceT OTBETCTBEHHOCTW, ecnun onepaunmm no CuyeTy 3anepXUBAKTCSA B
pesynbtaTe owmnbok KnneHTta n/unm TpeTbuX NnL, AOMYLWEHHbIX MPU 3anojHEHUN MNaTeXHbIX
peKBU3UTOB nosiyyatens npu odopmiaeHnn KAneHToMm u/vnm TpeTbUMU NnuamMu pacrnopsixeHus
Ha nepeyuncneHne AeHexHbIX cpeacTB co CyeTa U APYrnX 3aAepXeK, BO3HUKLWNUX HEe Mo BUHEe
baHka.

5.5. BaHk n KnmeHT ocBo60XAal0TCs OT MMYLLECTBEHHON OTBETCTBEHHOCTM 3a HEUCMNOJIHEHMNE
/NN HeHagnexaullee ucnosiHeHne obs3atenbCTB No JoroBopy KOMMAEKCHOro 06CcnyxmBaHums v
3aKJ/IIOYEHHbIM B €ro pamkax [loroBopaM O npeaoctaB/ieHnn 6aHKOBCKUX MPOAYKTOB, €C/AU OHO
BbI3BaHO obcTodATenbCcTBAaMM Henpeo4osIMMON CUnbl, T. e. ype3BblYaMHbIMMU 7]
HenpenoTBpaTUMbIMK O6CTOATENBCTBAMU, B TOM 4UCAE CTUXUNHBLIMU SBIEHUSIMWU, BOEHHbIMU
OENCTBUSIMM, aKTaMM OpraHoB BnAacTtu. [Npu BO3HUKHOBEHUW O6CTOATENLCTB HEMPEOAOSTUMOWN
cunbl CTOpoHa AosmkHa B TeveHue 3 (Tpex) paboumnx gHen npomHdoOpMmMpoBaTb APYry0 CTOPOHY
B NMUCbMEHHOI hopMe 0 HEBO3MOXXHOCTU UCNONHEHUS 0653aTenbCTB No JOroBopy KOMMAEKCHOro
obcnyXxmBaHUA M 3aK/IlOYEHHbIM B ero pamkax [loroBopaM O npeaocTtaBieHUM 6aHKOBCKUX
MPOAYKTOB.

5.6. KnueHT HeceT OTBETCTBEHHOCTb 3a NpeAoCTaBfieHUe  JIOXKHbIX W 3aBegoMo
HeAOCTOBepHbIX CBedeHWih o cebe B COOTBETCTBMM C LAENCTBYIOWMM 3aKOHOAATESIbCTBOM
Poccuiickon ®egepaunn. B cnyyae npepocrasneHms KineHTOM HeLOCTOBEPHbIX UAN HEMOJTHbIX
cBeAeHuii, noenekwmnx yboiTkn baHka, baHK MoXeT B3bicKaTb C KnveHTa KOMNeHcauuto B Lensax
NMOKPbITUSA AaHHbIX Y6bITKOB.®?

5.7. baHK He HeceT OTBETCTBEHHOCTM 3a nAencTBma onepatopa MO6UALHOW CBA3M,
npenocTtaBueLlero Homep MobunbHoro TenedoHa KnneHTy, KOTopbi onpeaeneH KnneHToMm, Kak
JloBepeHHbIn HoMep. [lopagok npegoctaBneHMss MO6WUAbLHOrO HOMepa M ero Ha3HauyeHus

8 MyHKT n3MeHeH Mpukasom N° 444 o1 26.06.2018
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TPeTbMM NnuaM, ONpeaensieTcs HeNnoCpeaCTBEHHO B A0Orosope Mexay KinmeHToOM u onepaTopoM
MobunbHOM cBs3W. B cnyyae ecnn MobunbHbIn HOMep TenedoHa KnueHTa 6bi1 HasHaudeH
orepatopoM MO6UNbHOW CBA3M ApyroMy @GU3MYECKOMY fuly BO WCMOMHEHWE YC0BWUIA
COOTBETCTBYlOLWEro Aorosopa, baHk mmeeT npaBo OTKIOYUTbL [loBEpeHHbI HOMep KnuneHTa C
OAHOBPEMEHHbIM MOAK/OYEHNEM €ro HOBOMY Briagesibly MNpu yCNOBWU, YTO HOBbIN Bnaaenew
HoMepa MobunbHOro TenedoHa sBnsSeTcs KknMeHToM baHka M nogan B baHk 3asiBneHue o
NnoAK/IIUYEHUM HoOMepa MOBUbHOro TenedoHa, Kak [oBepeHHblli HoMep. 70

5.8. baHk He HeceT OTBETCTBEHHOCTWM B cnydae, ecnn uHdopmaumns o Cuetax Knunenta, Kapre,
Kogax-noareepxaeHus, naponsx Cucrembl «UNHTepHeT-6aHK», WM NpoBeAeHHbIX KnneHTom
onepauusix, CTaHeT M3BECTHOM WHbIM NMUAM B pe3ynbTaTe HeaA0bpOCOBECTHOrO BbIMOSHEHUS
KNMeHTOM yCnoBMIl MX XpaHEHUS M WCNOSb30BaHUA U/MAM MNPOCNYLIMBAHUSA WKW MepexBaTa
nHdopMaunm B KaHaslax CBA3N BO BPEMSA MUCMO/b30BaHUS 3TUX KaHas10B.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauun, npoBoanMble B lMNoapasaeneHmnax baHka
M B [INCTAaHUMOHHbIX KaHanax 06CJ'IY)KVIBaHVI$| C ucnonb3osaHmem Kogos-noaTeepxaeHus.

5.10. KnneHT gaeT cBoe cornacme Ha ocylwecTtsieHme baHKOM MNpu 3aKl4YeHUU HacToswero
Jorosopa, coBepweHnn KnmeHtom onepauunm (-n) no Cuety (-am) dotorpacdmpoBaHus cebs,
AanbHenwero xpaHeHuss baHkoM doTorpaduin, a TakXe Ha pacrnpoCTpaHEeHME XpaHSLWKNXCcs
doTorpachuin B cnydyasax, nNpeaycMOTpPeHHbIX HacTtosawmMm [1oroBopoM M B COOTBETCTBUMU C
TpeboBaHMAMN [ENCTBYIOLWEro 3akoHoaaTenbcTea. KnaneHT noaTBep)xpaeT cBOe corjfacue Ha
nposegeHue baHkoM Buaeosanucu, doTtorpadmupoBaHua U ayamosanucum  TenedoHHbIX
pasrosopoB Mexay baHkoM wn KnmeHToM. YKasaHHble Buaeosanucu, Qotorpadumn wu
ayamosanmcu MoryT 6biTb MCNOb30BaHbl B CyAde B KadecTBe AoKa3aTeNbCTB B COOTBETCTBUU C
MpaAaHCKMM MpoLeccyasnbHbiM KoaekcoM Poccuiickoin ®eaepaumm’t,

6. Mopsaok pacTop)xeHun [loroBopa KOMIMJIEKCHOro o6cny)xnBaHus

6.1. PactopxeHue [JoroBopa KOMMJIEKCHOrO 06CNY)XMBaAHMUS OCYLLECTBASIETCS Ha OCHOBaHWUMU
opurMHana MUCbMEHHOro 3asaBneHmsa KnueHta no @opMme, yCTaHOBNEHHOM bBaHKOM
(Mpunoxenne 10), nognucaHHoro KnneHToM co6CTBEHHOPYYHO M MUCMOJIHEHHOrO Ha 6yMaXXHOM
HocuTene. PacTtopxeHue [loroBopa KOMMIEKCHOrO obcnyxXmBaHus Bnedyet 3a coboi
npekpaweHne AenCTBMS BCEX 3aK/IYEHHbIX B ero pamkax [oroBopoB O npenocTaBneHuU
6aHKOBCKOro npoaykTa.’?

6.2. PactopxeHue oTaenbHOro [lorosopa O npefocTtaBfieHnn 6aHKOBCKOro MpoAyKTa,
3aK/IlO4EeHHOro B paMkax [loroBopa KOMMAEKCHOro o6CnyXuBaHusl, He Bre4dyeT pacTopXeHue
[JloroBopa KoMMjieKCHOro obcnyxuneaHusa. [lopsaok pacTtopXxeHus oTaenbHoro [orosopa o
npegocrtasneHnmn 6aHKOBCKOro MpoAyKTa, 3aK/OYEHHOro B pamMkax [loroBopa KOMMIEKCHOro
obcnyxmnBaHusa, onpeneseH YCnosusaMu, aenatowmmmncs NMpunoxeHneM K HacToawmm MNpasuniam
KOMMIEKCHOro o06cnyXmneaHus.

6.3. 3akpbiTve CueToB UM BoO3BpaT KiueHTy ocTaTtka AeHexHbix cpeacts co Cuyeta (-0B)
OCYLLeCTBASETCS B NOpsAKe U B CPOKW, YCTaAHOBJIEHHble 3aKOHOAATENbCTBOM PoCCUIACKOM
depepauun n [JoroBopoM O npeaocTaBfeHMn 6aAHKOBCKOrO MNPOAYKTA, 3aK/OYEHHbIM Ha
Ycnosusax MpuUaoXeHnn K HacTosawmnm MNMpasumnam KOMMNAEKCHOro 06CcnyXunBaHums.

7. 3aknoumTesnbHble NOoJI0XKEeHUA

7.1. [JoroBop KoMnnekcHoro ob6cnyxuBaHus BCTynaeT B cuny C patbl Akuenta baHkom
odepTbl, cogepxawencsa B AHKeTe (parta, ykasaHHas B COOTBETCTBYHOLWEM pasgene AHKETHI,
3anosIHAEMOM COTPYAHUKOM BaHka) u aeiicteyeT 6e3 orpaHuyeHns cpoka.’3

7.2. Cnopbl, BO3HUKaOLWMe K3 [JoroBopa KOMMIEKCHOrO 06CNyXMBAHMSA U 3aKJIOYEHHbLIX B
ero pamkax [loroeopax o npegocrtaBneHun 6aHKOBCKOro nNpoAyKTta, nognexart pacCMOTPEHMUIO B
cyAe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon depepauun.

7.3. Bo BceM, uTO He npeaycMoTpeHO [1oroBopoM KoMMaekcHoro o6cnyxuaHus, CTOpPOHbI

70 MyHKTbI 5.7. — 5.10. go6asneHsl Mpukasom N2 598 ot 15.09.2017
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PYKOBOACTBYHOTCS AEMACTBYIOLNM 3aKOHOAATENbCTBOM Poccuinckon degepaunn.

7.4. Bce wusMeHeHus u pgononHeHus [paBun KOMMAEKCHOro obcnyxuBaHus, YcCioBui
AEeNCTBUTENbHbI, €C/IN OHW COBEpLUEHbl B COOTBETCTBUM C TpeboBaHMaAMKM noan. 2.6 HaCToALWMX
MpaBwui KOMMNNEKCHOrO 06Cny>XnBaHus.

8. MpunoxxeHuna k NMpasBusiamMm KOMMNJIEKCHOro o6cny>xxuBaHus

Cnepyrowme TNpunoxeHUs SBASIOTCA HEOTbEMIEMOIN YacTblo HacToAWMX MpaBua KOMANEKCHOro
obcnyxmnBaHus:

MpunoxeHue 1. «YCnoBuMs OTKPbITUS U COBEpLUEHMS onepaumin no 6aHKOBCKOMY CYETYy
dursmyeckoro nmua».

8.1. lMpunoxeHue 2. «YCNOBUA OTKPbITUA U COBEpLUEHUS onepauunii no 6aHKOBCKOMY BKnaay
«[lo BocTpeboBaHusA».

8.2. TlpunoxeHue 3. «YCNOBUSA OTKPbLITUS N COBEPLUEHMS Onepauuin No CpoYHbIM BAHKOBCKUM
BKagam».

8.3. TlpunoxeHue 4. «[MpaBuna NpenocTaBAeHUS U UCNOSIb30BaHMS GAaHKOBCKUX pacCYEeTHbIX
kapT PHKB BaHk (MAO)».

8.4. MpunoxeHne 4.1. «YcnoBusa npenocTaBsieHnsa U obcnyxmBaHns 6aHKOBCKUX pacYeTHbIX
KapT 6e3 dusmyeckoro Hocutens POCCUNCKOro HALIMOHANNIBHOIO KOMMEPYECKOIO BAHKA
(nybnnyHoe akumMoHepHoe 06LecTBO)».

8.5. TlpunoxeHue 5. «YcnoBusa npenocTaBfeHns yenyr no cucteme «SMS-6aHKnMHM .

8.6. TllpunoxeHue 6. «YcnoBus 06CNYyXMBAHUS KINEHTOB — GU3MYECKMX UL B CUCTEME
ANCTaHUMOHHOro aocrtyna «MHTepHeT-6aHK».

8.7.MpunoxeHne 8. <«YcnoBms OTKPbITUS WU COBeplIeHMs onepauuin no HoMuHanbHOMY
6aHKOBCKOMY CUETY>».

8.8.TpunoxeHne 9. «AHKeTa».

8.9.MpunoxeHune 10. «3asBaeHne 0 pacTop)XeHun [oroBopa KOMMJIEKCHOrO 06CNyXUBaHNS».
8.10. [MMpunoxeHune 11. «Ycnosus n nopsigok npegoctasneHns PHKB bank (MAQO) ycnyru no
obcnyxmsaHuio  smMmtmposaHHbix PHKB Bank ([MAO) wanm  CTOPOHHMMU  KpeaWUTHbIMU
opraHusaunsamMm 6aHKOBCKUX KapT (PU3MYECKUX UL, C NMPUMEHEHMEM MHTepHeT-pecypca PHKB
BaHk (MAQ)».74

8.11. lMpunoxeHne 12. «lpaBuna ycTaHOBKM U u3MeHeHus [MH-koda kapTbl B YyCTpoOMCTBax
(6aHkoMmaTax) PHKB BaHk (MAQ)».

8.12. MMpunoxeHne 13. «[MopsaokK OCyLeCcTBNEHUS 3AEeKTPOHHOro AoKyMeHToobopoTa npu
6aHKoBCKOM 06CNyXuMBaHUKN pusmnyecknx nuy B nogpasgeneHmnax PHKB baHk (MAO)».

8.13. MNpunoxeHne 14. «lpaBuna npegocTaBneHUs BbINJaT NpyM BO3BpaTe 4YacCTuU 3aTpayeHHbIX
cpeancts dusnyeckoMy nuuy B pamkax nporpamMmmbl CASH BACK».

8.14. MpunoxeHne 15. «lopsAnoOK OCYLWECTBAEHUS 3/1eKTPOHHOrO AOKyMeHToob6opoTa npwm
AVUCTaHUMOHHOM 6aHKOBCKOM 06CnyXuBaHun dusmdeckux nuu B PHKB BaHk (MAQ)».7°
8.15.MpunoxeHne 16. «YCNoBMsA OTKPbITUA N 06CNyXMBaHMUA cneunanbHOro 6aHKOBCKOro cyeTta
y4acTHUKA 3aKynKu».

9. Aapec n pexksusuntbl PHKB BaHk (IMAO)

295000, Pecnybnuka KpbiM, ropog Cumdeponons, ynvua HabepexHasa nmenn 60-netuns CCCP,
aoom 34;

Ten: 8 800 234-27-27; ®akc: +7 3652 550-500; www.rncb.ru;

OCHOBHOWV rocyaapCTBEHHbI perncrTpaumoHHbin Homep (OMPH) - 1027700381290;

NHH 7701105460; BUK 043510607; KM 997950001;
KoppecnoHgeHTcknin cyet N2 30101810335100000607 B OtameneHun no Pecnybnuke KpbiM
BaHka Poccun.

74 MyHkT nob6asneH Mpukasom N2 358 ot 02.06.2016
75 MyHKTbl 8.13 1 8.14 nobaBneHbl Mpukasom N2 892 ot 11.12.2018
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MpunoxeHune 1 K «lMpasunam KOMMMNEKCHOro
6aHKOBCKOro obcnyxusaHusa pusndeckmux nuy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUS U COBEpPLUEHUSA onepaumMi Nno 6aHKOBCKOMY cueTy
cdhunsnyeckoro nmua

HacTosiwme YcnoBust OTKpbITUS M COBEpPLUEHMS onepauuin No 6aHKOBCKOMY CYeTYy (PU3NYECKOro
nvua (nanee - YcnoBus) onpeaensitoT yCNnoBusS M NOPSAOK OTKPbITUS M COBEpPLUEHUS onepauum
rno 6aHKOBCKMM c4yeTaM B pybasx M MHOCTPAHHOW BaniTe (PU3NYECKUX UL, — pPe3naeHTOB WU
Hepe3naeHToB PO.

BaHk - POCCUNCKUMA HALMOHANbHbBIM KOMMEPYECKWA BAHK (ny6aunyHoe aKuuoHepHoe
obLecTso).

AoroBop 6aHKOBCKOIro cyera — 40roBop 6aHKOBCKOIro cyeTa, 3aK/Il04YEeHHbIN Mexay BbaHKoM u
KnueHToM B pamkax [loroBopa KOMMJIEKCHOro 06CAyXuBaHUS, Ha YCNOBUAX, YCTaHOBJIEHHbIX
HacTodAwmMm [lpunoxeHneM 1, M B COOTBETCTBMM C 3asgBneHueMm KrnmeHTa Ha OTKpbITUE
6aHKoBCKOro cyeta. [lorosop 6aHKOBCKOro cyeTta sBASETCS HeOoTbeMsieMOM 4acTbio [loroBopa
KOMMAEeKCHOro obcnyxmeaHusa. B pamkax ogHoro [oroBopa 6aHKOBCKOro cyeta baHk umeeT
NnpaBo OTKPbITb KNMeHTy HeCKOSIbKO TeKYLLUNX CHETOB.

[loroBop KOMMNEKCHOro o6cny)xnBaHma - «J[loroBop KOMMJEeKCHOro 6aHKOBCKOro
obcnyxuBaHua dusmdecknx nmuy B PHKB bBbaHk (MAQ)», 3ak/ito4yeHHbIn Mexay baHkom un
KnueHToM nyTteM npucoeanHenms KnmeHTa k MNpaBuiam KOMMNIEKCHOro 06CiyXuBaHus.

3asiBneHue Ha OTKpbiTMe 6aHKOBCKOro cuera - 3asBjeHue KrnueHTa, COCTaBAEHHOE Mo
¢dopme baHka, coaepxawee npeanoxeHusa (odepty) KnmeHTa o0 3akawudeHUm [orosopa
6aHKOBCKOIro cyeTta C yKa3aHMEM CYLLECTBEHHbIX ycnoBun [oroBopa 6aHKOBCKOro cyeTta u
noaTeepxjawliee npucoeanHeHne KnnmeHta K HacToAWMM YCOBUAM. 3asdBieHMe Ha OTKpbITue
6aHKOBCKOIo cyeTa ABASAETCA HeoTbeMIeMOM YacTbto JJoroBopa 6aHKOBCKOro Bkiaga.

KnueHT - dusnyeckoe nuuo (pesuaeHt/HepesuaeHT PD), sasnstoweecs cTopoHon [orosopa
KOMMJIeKCHOro o6cny>xmnesaHmsa u 3aknoumellee ¢ baHkom [loroBop 6aHKOBCKOro cyeTa.

MoppaspeneHne BaHka - CTpyKTypHOe nogpasneneHne baHka, ocylecTeBasiollee OT UMEHU
BaHka 6aHKOBCKMe onepauuu, NpeayCcMOTpPEHHbIE NuueH3uen LleHTpanbHoro 6aHka Poccuiickom
denepaunu.

MpaBuna KkKoMnaeKcHOro o6cnyxuBaHuMAa - «[lpaBuna KOMMAEKCHOro 6aHKOBCKOro
obcnyxumeaHuna dusndyecknx nuy B PHKB BaHk (MAQO)», yTBepXAeHHble nNpuka3oM no baHky u
AencTByloWmne ¢ aaThbl, YCTaHOB/IEHHON NpUKasoM no baHky.

CTOpPOHbI — COBMECTHO YroMuHaemsble baHk 1 KnueHr.

Tapudbl baHka (Tapudbl) - Tapudbl baHka Mo OCywWecTBAEHNIO onepaumin Gusnyeckmux nu,
YTBEpPXAEHHbIE NPUKa3oM Mo baHky.

1. MNpeamert foroBopa 6aHKOBCKOro cueTta

1.1. [nsa ocywecTtBrieHMs pacdeTHoOro obcnyxuBaHusa baHK B COOTBETCTBUM C AENCTBYIOLWMM
3aKoHoAaTenbCTBOM Poccuiickoli ®epepaumm OTKpbiBaeT KAueHTy Tekywuin cyeT B BantoTe,
YKa3aHHOI7I KnneHtoM B 3asaBNEeHUN Ha OTKpbITHNE 6aHKOBCKOro C4yeTa, B A€Hb NpeagocCtaBeHNA
KnuneHtoM B bBaHK [OOKYMEHTOB B COOTBETCTBMM C TpeboBaHMSAMM  AENCTBYHOLLErO
3akoHogaTenbcTBa Poccuiickon depepaumn n baHka.

1.2. BaHk 0653yeTcs NMpMHMMATb M 3a4YUCNATb MOCTYNalOLWME Ha TEKYLINIA CUYET AEHEeXHble
CpeaAcTBa, BbIMOJIHATbL pacnopsiXeHus (3asiBNeHus) KnneHTa o MepeyncneHnn u Bblaade
JLEHEXHbIX CPEACTB C TEKYLLEro cyeta W NpPoBEAEHUM APYrMX Orepauuii No TEKYLIEMY CYETY, He
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CBSI3@HHbIX C OCYLLEeCTB/IEHMEM NnpeanpuHMMaTENbCKON AEATENbHOCTM UM YACTHOM MPaKTUKOMN,
B COOTBETCTBMM C AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuitckon depepaumm n BHYTPEHHUMMU
AoKyMeHTaMu bBaHka.

2. MpaBa n 0693aHHOCTUN CTOPOH

2.1. BaHk obsasyerca:

2.1.1. B peHb npepoctasneHnsas KnmeHToM B bBbaHK  [OOKYMEHTOB, YCTaHOBJ/IEHHbIX
3aKoHoAaTenbCTBOM Poccuinckon degepaunm, oTKpbiTb KNMEHTY TEKYLLMIA CYET.

2.1.2. CBoeBpeMeHHO, He nos3gHee pabodero AHsA, cheaywwero 3a AHEM MNONy4YeHus
pacnopsixeHusa (3asBneHuns) KnneHTta, B npeaenax octaTka Mo TEKYLEMY CYETY OCYLLeCTBASATb
Mo pacnopsixeHuto (3aaBneHuto) KnumeHTa pacyeTHble onepauun, cobnogas TpeboBaHus
OencTBylolWero 3akoHogatenbctBa Poccuinckon depepauum, HOPMATMBHLIX aKTOB, MpaBui WU
MHCTpyKuMin LeHTpanbHoro 6aHka Poccuitckorn ®epepaunmm, a Takxke baHka, perynupyrowmx
NOpPSiA0OK OCYLLECTBJIEHMSI pAaCYETHbIX Onepaumi.

2.1.3. MpoussoaMTb onepaunm no Tekywemy cyety KnmeHTa B COOTBETCTBMU C AENCTBYIOWMM B
BaHke pexunmom paboTbl nogpasageneHns baHka.

3auncneHne Ha Tekywuii cyeT KnmeHTa NOoCTYMUBLUMX AEHEXHbIX CpeacTB OCYLLEeCTBASIETCA He
nosaHee paboyero AHA, cneaylouwero 3a AHEM nocTynfieHuss B BbaHk cooTBeTCTBYHOLLErO
pacyeTHOro AOKyMeHTa.

2.1.4. JocTaBuTb NO Ha3HaA4YeHUIO MNPUHATble BaHKOM Ha WHKACCO pacyeTHble AOKYMEHTbI
KnueHTa c nocneayowmm cnmcaHnem 6e3 aonosHUTENbHOro pacnopsxeHuna KnueHTa (3apaHee
AAHHbIA akuenT) c Tekywero cyeta KnueHta Bo3MelweHMs 3aTpaTt Nno NpoBefeHUt0 onepauui B
COOTBETCTBUMU C AencTeyrowmmm Tapudamm baHka.

2.1.5. OcywectBnate cnucaHue 6e3 [OMOAHUTENbHOro pacnopsxeHus KnueHTa (3apaHee
[AHHbIA  aKLenT) J[AeHEeXHbIX CPeaCTB C TeKylero c4yeta B Cry4vasX, NpenyCMOTPEHHbIX
aoroopoM KnueHta ¢ TpeTbMM AMuoOM npu  npeacrtasneHun KnueHtom B baHk
COOTBETCTBYIOWEro pacnopsbkeHns (3asiBNeHus), npeaocrasasiowero npaso baHKy Ha
CnNncaHue AeHeXHbIX CpeacTs 6e3 AoNOMHUTENBHOrO pacnopsixxeHns KnueHTta (3apaHee AaHHbIN
aKuenT) WM coAepXXawero cBeAeHMs O Mosy4vaTene AeHeXHbIX CpeacTB, MMelweM Mnpaso
BbICTaBNATb pacyeTHble AOKYMEHTbl Ha CrMcaHWe C TeKYLero cyeta AEHEeXHbIX Cpeacts 6e3
AOMONHUTENBbHOro pacnopsxeHus KnueHta (3apaHee AaHHbIM akuenT), o6 obsA3aTenbcTBe, Mo
KOTOpoMy 6yayT NMpoM3BOAUTLCS NAATeXW, a TakXe O Aorosope (AaTa 3ak/toueHus, HOMep U
COOTBETCTBYIOLLNIA MYyHKT A0OroBopa, NpeayCcMaTpuBalOLWMn BO3MOXHOCTb CMUCAHUSA AEHEXHbIX
cpeacTtB 6e3 fonoNHUTENBHOrO pacnopsi>keHns KnneHTta (3apaHee AaHHbIA akUenT)).

OTBETCTBEHHOCTb 3@ OB0OCHOBAHHOCTb BbICTAB/MIEHUS PACUYETHOr0 [AOKYMEHTa Ha CcrnucaHue
JIEHEXHbIX CpeAcTB 6e3 AOMOSIHUTENbHOro pacrnopsxeHus KnveHTa (3apaHee AaHHbIA akuenT)
HeceT NoslyyaTesb AEeHEXHbIX CPeacTB.

2.1.6. lMpeacTtaBnaTb KNMEHTY BbIMUCKKU MO TEKYLLEMY CUETY.

Bbligaya Ayb6aMKaToB BbINMCOK MO TEKYLEMY CYEeTy, CNpaBOK U AOKYMEHTOB MO TEKYLLEMY cUHeTy
MpoM3BOAUTCS Ha OCHOBaAHUW MUCbMEHHOrO 3asBfeHUs KnueHTa B COOTBETCTBUMKU C Tapudammu
BbaHka.

2.1.7. CobnogaTtb TallHy 6aHKOBCKOrO TeKyllero c4yeTta, onepauumii Mo TeKyLleMy CYeTy W
ceBegeHnit o KnueHnTte. CseaeHus, cocTaBnasiowmne 6aHKOBCKYIO TaWHy, MOryt ©6biTb
npeacrtasneHbl BaHKOM TpeTbMM uUaM TONMbKO B CAy4dyasx W nopsake, NpeaycMOTPEHHbIX
AEeNCTBYIOLWNM 3aKOHOAATeNbCTBOM Poccuiickon degepaunu.

2.1.8. YnnaumBaTb K/JMEHTY MpoOUEHTbl 3@ [MOSb30BaHME [AEHEXHbIMW  CpeAcTBaMy,
HaxoAsALWMMMCS Ha TEKYLLEM CUYeTe, B COOTBETCTBMU C AelCTBYoWMMM Tapudamm baHka.
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2.2, KnneHT obsa3yeTca:

2.2.1. na OTKPpbITUS TEKyLero cyera npeacraBute B baHk HeobxoauMmbie LOKYMEHTbl B
COOTBETCTBUM C AENCTBYHOLMM 3aKOHOAATENbCTBOM Poccuitckon depepaumn M HOPMATUBHbBIMMU
aktamu LleHTpanbHoro 6aHka Poccuiickonn ®enepaumu.

2.2.2. Cobnoaath TpeboBaHMA AENCTBYKOLIEro 3akoHoaaTenbCcTBa Poccunckonn depepauun,
HOPMaTUBHbIX aKTOB, @ TaKXe npaBuil U WHCTpPyKuuih LeHTpanbHoro 6aHka Poccuinckoi
depepaunn 1 baHka, peryampylowmx MNOpsSAOK OCYLWECTBNEHUS pacyeTHbIX onepauuin u
BaJIlOTHbIX Onepauui.

2.2.3. He wvcnonb3oBaTb TeKyWWU CYET ANS MPOBEAEHUS oOnepauuit, CBS3aHHbIX C
ocywecrteneHmem  KnumeHTOM  npeanpuvHMMaTENnbCKOW  gesdATenbHoctTn  nuMbo  onepauumid,
NMpoOTMBOpEYalLnX AENCTBYOLWEMY 3aKoHoAaTeNbCTBY Poccuiickon degepaunn.

2.2.4. OnnaynBaTtb npenocTtaBneHHble BaHKOM ycnyrm no pacyeTHOMY O06CNyXuBaHUK B
COOTBETCTBMM C AEWCTBYWOLWMMW Ha AaTy npoBeaeHus onepauun Tapudamm baHka B
YCTAHOBJIEHHbIE BaHkom CPOKM.

2.2.5. MNpu poctaBke BaHKOM MPUHATBIX HA MHKACCO pacyeTHbIX JOKYMEHTOB BO3MeCTUTb baHky
3aTpaTbl N0 UX AOCTaBke B MOAHOM obbeme. C 3ToM uenbi KnmeHT ynonHoMouuBaeT BaHk
NMPOU3BECTM CNMUCaHMe [eHEeXHbIX CpeacTtB C Tekywero cdyeta 6e3  AOMNONHUTENbHOro
pacnopsxeHuss KnueHTa (3apaHee AaHHbIN aKUEeNnT) B YCTAaHOBMIEHHOM pa3Mepe B [AEHb
OTnpaBfieHNst KOPPECNOHAEHLMN UM UHOM CPOK, YCTAHOBJIEHHbI BaHKOM.

2.2.6. MNpwu ycTtaHoBfeHnn baHkoM dakTa OWNOOUYHOro 3a4nCiieHns Ha TeKywmnn cyet KnumeHTa
OEHEeXHbIX cpeacts TpeTtbux vy, KnmeHTy He npuHagnexawmx, KnmeHT HacTtoawmm
npegocrasnset baHKy npaBO Ha nepedyucneHWe B TedeHMe Ccpoka aenctema [orosopa
6aHKOBCKOro cyeta owuMbOYHO 3a4YUCAEHHbIX [EHEXHbIX CpeACTB C TeKyLlero cyeta Ha
OCHOBaHUW 3asBNeHuUsa Ha OTKpbITUe 6aHKOBCKOro cyeta 6e3 AONOHUTENbHOIO pacrnopsXeHus
(3asBneHusa) KnueHTa B nopsake, YCTaHOBMIEHHOM 3aKoHoAaTenbCTBOM  Poccuiickon
®epepaunn. Mo ykasaHHbIM cyMMaM BaHk He B3uMaeT niaTy 3a UX rnepevyuncieHume.

2.2.7. MpeacraBnatb baHky B MeCAYHLI CPOK C AaTbl WU3MEHEHUS AaHHbIX, YKa3aHHbIX
KnueHtoM B AHKeTe KnuneHTa, HO He no3aHee AHA odepeaHol Bk KnmneHta B BaHk, HOBble
NWYHble AaHHble KnneHTa ¢ NpuaoXeHMeM MOoATBEPXAAWMX UX AOKYMEHTOB (HanpuMep, npwu
naMeHeHun ©.1.0. - npeabsaBieHNE HOBOIro AOKYMEHTA, YAOCTOBEPSOLWEro JIMYHOCTb, a Takxe
AOKYMEeHTa, MoATBepXAalowero 3T WM3MEHEeHWs; MNpu U3MEHEHUW MecCTa XUTenbCTBa W/wnmn
rpa>xaaHCTBa — COOTBETCTBYIOLWNIN JOKYMEHT).

2.2.8. KnueHt o06493yetca npegoctaBnaTb baHKy Kak areHTy BajIlOTHOrO  KOHTPOAs
HeobxoanMblie OOKYMEHTbI U MHMOPMaLMIO 06 OCYWECTB/IEHNUM ONepaunun No TEKYLLEMY CYETY B
yCTaHOBJIEHHbIE 3aKOHOAATENLCTBOM Poccuiickon depepaumm Cpoku.

2.3. K/IMEHT MMEET NpaBo:

2.3.1. PacnopsixaTbCs HaxoAAWMMUCA Ha TEKYLLEM CYeTe JeHeXHbIMU CpeacTBaMu B npepenax
oCcTaTka Mo TeKyleMy c4yeTy C cobniogeHneMm TpeboBaHWI AEUCTBYIOLEro 3aKOHOAATeNbCTBa
Poccuiickon ®depepaumm, HOPMATUBHLIX aKTOB, MpaBW/ U UHCTPYKUMK LleHTpanbHoro 6aHka
Poccuinckon depepaumu, a Takxe baHka.

2.3.2. TpeboBatb oT baHka obecnedeHnss COXPaAaHHOCTKM BBepeHHbiXx baHky KrineHToM
AEHEeXHbIX CpeacTB.

2.3.3. NpepoctaButb Apyromy @&uU3MYECKOMY Nuuy MNpaBO  PaCnOpPSHKEHUA  AEHEXHbIMU
CpeACTBaMU, HaXoAALWMMUCA Ha TeKylleM cyeTe, HA OCHOBAHWUW AOBEPEHHOCTU, O0DOPMIIEHHOM
B NopsaKe, yCTaHOBMIEHHOM AEeNCTBYOWMM 3aKoHoA4aTeNnbCTBOM Poccuinckon ®depepaumu.

2.3.4. Mony4aTb MHDOPMALMIO MO TEKYLLUEMY CYUETY.
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2.4. baHK nmeeT nNpaBo:

2.4.1. CnuceiBaTb C TeKkyllero cyeta KnueHTa feHeXHble cpeacTBa Ha onnaTty ycnyr baHka no
pacyeTHOMy 06CNy>XMBaHUKO B COOTBETCTBMM C JAeNcTBywowmMu Tapudamm baHka 6e3
AononHuTenbHoro pacrnopsxeHuss KnveHTta (3apaHee AaHHbIA akuUenT) B AEHb COBEpLUEHMUS
onepaunim WAM MHOMW CPOK, YCTaAHOBNEHHbIA BHYTPEHHUMMW AokyMmeHTamu baHka. KnueHTt
npegoctasnsieT baHky 3apaHee paHHbIl  akuenT 6e3 oOrpaHW4YeHUss NO  KOJIMYECTBY
pacnopsixeHui baHka, BbICTaBsiEMbIX B COOTBETCTBMM C HACTOSILLMMKU YCIOBUSAMUK, a Takxke 6e3
OrpaHu4yeHmMss No MX CYMME M C BO3MOXHOCTbIO 4YaCTMYHOrO MCMOSIHEHMS PaCHOPSXKEHUN
BaHka.”®

2.4.2. OTKasaTb B NpoBeAeHUM onepaumn Unm 3agepxaTb NpoBeaeHue onepaunm rno Tekywemy
CYeTy A0 BbIICHEHUS BO3MOXHOCTU OCYLIECTB/IEHUS CNUCAHUSA WAN 3a4YUCNEeHUs CpeacTts B
cny4yaax, npeayCMoTpeHHbIX AeNCTBYIOWNMM 3aKoHOoAaTeNbCTBOM Poccuiickon ®eaepaumn, B TOM
yncne, ecnu:

- MOJSTlyYEeHHbIE pacyeTHble U Apyrne AOKYMEHTbl, HA OCHOBaHMM KOTOPbIX OCYLLECTBASIOTCS
onepauvn, Bbi3biBakOT Yy BbaHka coMHeHune B nx NOANMUHHOCTHU,

- noslyyYeHHble pacyeTHble U Apyrne AOKYMEHTbl, HA OCHOBAHWU KOTOPbIX OCYLLECTBASAOTCS
onepawlun, He COOTBETCTBYIOT TPeBoBaHUAM, NPeabaBAAeMbiM K UX OOPMIIEHNIO;

- uenb naatexa no  dopManbHbIM  MpU3HakaM MNPOTMBOPEYUT  AENCTBYIOLLEMY
3akoHoaaTenbCcTBY Poccuiickon ®depepaunn;

TpebyeTca npepocTtaefeHne B BaHk B COOTBETCTBME C AENCTBYIOLWWMM 3aKOHOAATENbCTBOM P®
JOKYMeHTa, SBNSOWerocs OCHOBaHMEM ANa coBeplleHus nnaTtexa, (B cnyyae nocTynseHus
pacrnopsixeHus KnueHTa no TekyweMmy cyeTy BaHk uMeeT npaBo notpeboBaTb YyKa3aHHble
OOKYMEHTbI).

B 3TMx u apyrux cnydasx baHk B ob6s3aTtenbHOM nopsiake He nosgHee nepsoro pabouvero AHs,
cneaylowero 3a AHeM npueMa YKasaHHbIX AOKYMEHTOB, MWCbMEHHO nbo yctHo (cC
NMCNONb30BaHUEM CpeacTB TenedoHHOM cBA3Kn) yBeaomnseT KnueHTa.

2.4.3. B cny4yae OTCYTCTBUS [AEHEXHbIX CPeACTB Ha TekyuweMm cdyete KnuveHTa Ha MOMEHT
CNCaHua Cpeacts, B TOM 4ucC/le Ha onfaaTy CyMM KOMWCCUWA, B3UMAEMbIX B COOTBETCTBUU C
Tapudamn bBaHka, a Takxke npaBa Ha nonyyeHne KpeauTa, BKA4vas osepapadT,
npeaycMOTPEHHOro COOTBETCTBYIOLWMM corjlaweHmemM mMexay baHkoMm v KnneHToM, pacyeTHble U
Apyrve AOKYMEHTbl, Ha OCHOBaHWW KOTOPbIX MPOBOAATCA ONepaunu, UCMOSHEHUNIO He noasiexaT
¥ BO3BpawanTca KIneHTy nnm B3biCKaTensM.

YHacTtnuHaga onsarta njaaTeXHbIX nopyquMﬁ He OCyLleCTB/IAETCA.

B cnyyae HeaoCTaTO4YHOCTU [AEHEXHbIX CpeactB Ha TeEKyLWEM C4eTe KnueHTta cnucaHune
AEHEXHbIX CpeacCTB MO MHKACCOBOMY MOPYYEHUIO MPOM3BOAUNTCA B Nnpegesnax UMernLWnxca Ha
TEKYLLEM CHETE AEHEXHbLIX CPEACTB.

2.4.4. Ha ocHOBaHuM 3aaBneHns KMeHTa Ha nepeyncrieHMe AEHEeXHbIX CpeacTB C TEeKYLEero
cyeTa OCYLLEeCcTBNATb onepaumy No NepeBoay AEHEXHbIX CPeACTB C YKA3aHHOro TeKyLero cyeta
B COOTBETCTBMM C AEMCTBYIOWMM 3aKOHOAATENbCTBOM Poccuitckoin deaepaumu.

2.4.5. baHk BnpaBe W3MeHATb B paMKax [OENCTBYIOLWEro 3akoHoaaTenbCcTBa Poccuinckomn
®epepaunn Tapudbl baHka u yBepomnaTb KnuneHTa 06 wu3MeHeHuax nytem ny6anyHoOro
onoBselleHnsa: pasMmelleHns MHdopMaumm B noapasgeneHumsax baHka n/van Ha odpuuUManbHOM
web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.4.6. 77B o4AHOCTOPOHHEM MopsiAKe pacToprHyTb JJoroBop 6aHKOBCKOro cyeTta ¢ KiMeHToMm:
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2.4.6.1. npu oTcyTCcTBUM B TedeHue 2 ([ByX) NeT OEHEXHbIX CpeACTB Ha TeKyleM cyeTe
KnueHTta n onepaunii no Hemy, npeaynpeams o6 3Ttom KnmeHTa B NUCbMeHHONM (opMe nyTem
Hanpas/ieHs yBeAOMJIEHMS MO ajpecy perncrpaunm mnu agpecy pakTuyeckoro npoXuBaHUS
KnneHta nmbo MHbIM CrocoboM, yCTaHOBJIEHHbIM MNOAMNYHKTOM 5.2.1 HacTtoawmx YCNoBUN.
JoroBop 6aHKOBCKOro cyeta CYMTAeTCA pacTOPrHyTbiM MO UctevyeHmn 2 ([Byx) MmecsaueB CO AHSA
HanpasfeHnss BbaHKOM Takoro npeaynpexaeHus, ecnm Ha Tekywuin cyeT KnueHTa B TeuyeHue
3TOr0 CpOKa He NOoCTYNWUAU AeHEeXHble CpeacTea;

2.4.6.2. B ciiy4yae MNpuHSATUS B TedyeHme KaneHgapHoro roga 2 (AByx) mn 6onee peweHun 06
OTKase B BbIMNOSIHEHUM pacnopsxeHus KnmeHTa O COBepLUEHMW ornepaunm Nno KOTOPOM He
npeacraBfieHbl JOKYMeHTbl, Heobxoanmble aAna UKCMpoBaHms MHGOpMauMn B COOTBETCTBUU C
nonoxeHnsamm ®depepanbHoro 3akoHa N° 115-®3, a Takxe B Cfiyyae, ecnm B pesyfbTaTe
peanuM3auMn NpaBwusl  BHYTPEHHEro KOHTPO/S BO3HMKAKT MOAO3PEHUs, 4TO onepauus
coBepllaeTcs B uendx neranusaumm (OTMbIBaHUSA) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM MNyTeEM,
nnn dUHaHCKMpOBaHMA Teppopuama, npeaynpeoms 06 sTom KnmeHTa B NUCbMEHHOM dopMe.
JoroBop 6aHKOBCKOro cyeTa cuyMTaeTcs pacTOprHyTbiM no ucredeHmm 60 (LectmaecaTtn) agHen
CO AHA HanpaBneHusa KnueHTy yBeaomneHns o pactopxeHum [lorosopa 6aHKOBCKOMO cyeTa.

B cnyyae HesiBkM KnuneHTa 3a mMoslydeHMEM oCTaTKa AEHEXHbIX CPEeACTB C TEeKyLWero cyeta B
TeyeHne 60 (LUectnpecatn) aHenm co AHA HanpasneHus BbaHkoMm KnueHTy yBeAOM/IEHUMSA O
pacTtop>eHun [JoroBopa 6aHKOBCKOro cyeta NMbo HenonyvyeHnss baHKOM B TeyeHue yKasaHHOro
CpoKa yKasaHus KnueHTa o nepeBoge CyMMbl OCTaTKa AEHEXHbIX CpeACTB Ha ApPYyroi cyet baHk
3aUMCNseT AeHeXHble cpeacTBa, Haxogsawmecs Ha CueTe Ha cneuwanbHbii cyeT B baHke
Poccunun B cooTBeTCcTBMM C YKazaHmeM baHka Poccum ot 15.07.2013 N23026-Y «O cneunanbHOM
cyeTte B baHke Poccuu.

2.5. [pu Hannuum 3aponmxeHHocTn KnueHTta nepesg BaHkom rno cBouM ob6s3aTtenscTeamM (B TOM
yncne KpeauTHbIM [0roBopaM, AOrosopaMm nopyuuTensctsa M T. A.) KAneHT HacTosawuMm
ynonHoMmoumBaetr baHK Ha cnucaHne B TeyeHMe CpoKa [OEeNCTBUS COOTBETCTBYHOLLErO
oba3aTenbCTBa AEHEXHbIX CPeACTB C TeKyllero cyeta B pa3Mepe 3a[0/KeHHOCTUM 6e3
OONOJTHUTENBbHOIO pacnopsaXeHn4 KnuneHTa.

2.6. Hactoawmm KnueHT npepoctaBnser baHKy npaBo WCKAKYUTENBHO Ha OCHOBaHWUU
nopyyeHma KnueHTa ocCyLlecTBnATbL Oonepaunn no nepeBoay AEHEeXHbIX CpeacTB C TeKyLlero
cyeTa B nopsiaKe, yCTaHOBAEHHOM 3aKoHOAATeNbCTBOM Poccuiickon depepauunm, ecnm MHoe He
YCTaHOBJIEHO HacTOAWMMN YCI0BUAMMN.

2.7. Tpwu ycTtaHoBneHnn baHkoM dakTa oWMBOYHOro 3a4MCNEHUS Ha TEKYLWKNA cyeT KnuneHTa
AEHeXHbIX CpeacTs, €My He npuHagnexawmnx, KnuveHT Hactosawmm nopydaetr bBaHky
OCYLWLeCTBNATb MNepeyncsieHne Takumx CyYyMM C TeKylero c4yeTa B MNOMb3y Haanexalwero
BNnajenbua Ha OCHOBaHWM 3asBfeHUs Ha OTKpblTe 6aHkoBckoro cyeta KnueHta 6e3
AOMOSIHUTENBHOro pacnopsaxeHus (3assneHnsa) KnveHTa (3apaHee AaHHbIM akUenT) B MOpsake,
YyCTaHOBJ/IEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickon depepaumu. Mo ykaszaHHbIM cyMmMaM baHk He
B3MMaeT nnaTy 3a UX nepevyncrieHume.

3. CTOMMOCTb yCNnyr u NnopsiAoK pacyeToB

3.1. KAMeHT ocyllecTBNAsSeT onnaty ycnyr baHka no pacyeTHOMYy O06CNyXuBaHUIO B
COOTBETCTBMWU C AeNCTBYHOWNUMU Tapudamm BaHka B AeHb COBEpLUEHUS Onepauun, ecin nHoe
He NpellyCMOTPEHO HACTOALUMMN YCOBUSAMU,

3.2. baHk 3auncnser Ha Tekywuin cdyeT KnmeHta CyMMy NpOUEHTOB, HAUMCNEHHbIX 3a
Nofb30BaHNE AEHEXHbIMU CpeACTBaMM, HaxXOASWMMUCS Ha TEKYLEM cYeTe, B COOTBETCTBUMU C
aencreytowmnmm Tapudamm baHka.

3.2.1. Bbinnata apobHoi yactn (OT LUenor AeHEeXHOW eAUHULbI) AEHEXHbIX CYMM C TeKyLllero
cyeTa, OTKPbLITOro B MHOCTPaHHOW BantoTe, ocyllecTsnserca no Bolbopy KnuneHTa: B pybnax PO
(nyTem KoHBepCMM NO KYpCY WHOCTPAHHOMW BasloTbl, YCTaHOBAEHHOMY K pybniwo PO
LeHTpanbHbiM BaHkoM Poccuiickon ®degepaunmnm Ha [eHb COBeplUeHUs BbinnaTtbl) nvbo B
6e3HannMuHOM nopsiake B BaNtOTE TeKyLLEero cyeTa.
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Mpn BbINNATE HANMYHbLIX OEHEXHbIX CPEACTB C TEKYLIEero cyeta, OTKPbITOro B eBpo, BaHKOM
6yayT MCNosb30BaHbl AeHeXHble 3Haku HOMUHaNoM He MeHee 5 (MaTtu) eBpo. Beinnata ocratka
OEHEeXHbIX CpeAcTB C TEKYLero cyeta ocywecrensercas baHkoMm no Bbibopy KnueHTa B py6nsx
P® (nyTeM KOHBEpCHMM MO KypCy WHOCTPAHHOW BaoTbl, YCTAaHOBJIEHHOMY K pyb6ntw PO
LleHTpanbHbiM BbaHkoM Poccuinckon ®denepaumm Ha p[eHb COBepLIeHUs BbinnaTtbl) nmMbo B
6e3HanMyHOM nopsiake B BajlOTe TEKYLLEro cyeTa.

4. OTBEeTCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HECYT OTBETCTBEHHOCTb MO [oroBopy 6aHKOBCKOro Cc4yeTa B MNopsaake,
npefyCMOTPEHHOM AENCTBYOLWNM 3aKOHOAATENbLCTBOM Poccuiickoin deaepaunmmn, HOpMaTUBHBIMK
akTamu LleHTpanbHoro 6aHka Poccuiickoit deaepaunmmn, a TakXe NpaBuIaMM U UHCTPYKUMAMM
BaHka, perynmpyolmMmmn Nopsiiok OCYLLIECTB/IEHUS PACUYETHbIX OnepaLunii.

4.2. B cnyyae HeBO3MOXHOCTM BbIMOSIHEHUS 0653aTenibCTB No JoroBopy 6aHKOBCKOro cyeTa
BCNEeACTBME HE 3aBUCALLMX OT CTOPOH 0b6cToATENbCTB (DOpC-Maxop), Kak-TO: HenpeoaonMMmas
cuna  (noxap, HaBoAHeHWe, 3eMyleTpsiCeHMe W Ap.), W3MEHEeHuMs  OeNCTBYloWero
3aKkoHopaTenbctBa Poccuinckon @degepaumMn U HOPMATUBHbLIX aKTOB rOCYyAapCTBEHHbIMU U
aAMUHUCTPATUBHbIMKM OpraHamMmn Poccuinckon deaepaummn, NpUHATUE OpraHaMu rocyaapCTBeHHOM
Bnactu u LeHTpanbHbiM 6aHkoM Poccuinickoin ®epepaunm akToB, NPenAaTCTBYHOWMUX WK
Aenawwmx HEBO3MOXHbIM  WUCMOMIHEHWE CTOpOHaMuM CcBoux o06s3aTenscte no Jorosopy
6aHkoBckoro cyeta, CTopoHbl 0cBO60OXAaTCS OT OTBETCTBEHHOCTM No [oroBopy 6aHKOBCKOro
cyeTa.

4.3. KnuMeHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MNpeacTaBisieMblX [AOKYMEHTOB W
NMHdoOpMaUMN ANa OTKPbITUSA TEKYLLEro cYeTa U BeAeHUs onepaunii no Hemy.

4.4. bBaHK He HeceT OTBETCTBEHHOCTM Nepel KnneHTom:

O 3a HeCBOEBpPEMEHHOE 3a4YnC/eHne [AeHEeXHblX CpeactB, NMbo MHOe HEUCNOHEHWE Wan
HeHaanexatllee ucnonHeHue obaszatenbcTB nNo JorosBopy 6aHKOBCKOrO cyeTa, KOTopoe
NnpousowWwno no BUHE ydypexaeHun LleHTpanbHoro 6aHka Poccuickon ®epepaumn mnu
Apyrux 6aHKOB, y4acTBYOLWMX B NpoBeAeHUN (OCYLLEeCTBIEHNUN) pacyETOoB;

O 3a ybbITkM KrnneHTa, cBSI3aHHble C HEMpPaBW/IbHbIM MEepPEeYUC/IEHNEM WU  Bblaayen
OEHEeXHbIX CpeACTB BCNeACTBME HeNpaBW/bHO W/WAW HETOYHO YKasaHHbIX KineHToM
WU/VINn TPETbUM JIMLLOM MNATEXHbIX MHCTPYKUNIA (PEKBU3NTOB);

O 32 NOCNeACTBMS  WUCMOJIHEHUS MO TeKylweMy CYeTy pacrnopsiKeHus, BblAAHHOrO
HEeYMNOSIHOMOYEHHbIMW NTULAMKN, B CAy4dasiX, KOrga C UCMosb30BaHUEM MpeayCMOTPEHHbLIMU
6aHKOBCKMMKM npaBunamu npouenyp baHk He Mor yctaHoBMTb akTa Bblaauu
pacnopsikeH1s HeynoJIHOMOYEHHbIMW JTULAMM.

4.5. bBaHK HeceT OTBETCTBEHHOCTb nepen KnuveHToOM 3a  y6bbITKM, MNPUYUHEHHbIE
HEMUCNOSIHEHMEM WN HEHaANexaluM ucnosHeHueMm obsaszatenbcTB no [JorosBopy 6aHKOBCKOro
cyeTa Npu HanuMuum BMHbl BaHKa B pasMepe HeyCTOMKW, YCTaHOBNEHHOW noAn. 4.6 HacTosAWwmX
Ycnosui.

4.6. 3a HecBoeBpeMeHHOe (no3gHee cneaywwero paboyero AHA Nocne NoOJay4YeHus
COOTBETCTBYIOLWEro AOKYMeHTa) MM HeobOCHOBaHHOE CrnMcaHuve CpeacTB C TeKyllero cyera
KnueHTa B npepenax AeHEXHbIX CYMM Ha TeKyleM cyeTe, 3a4mnc/ieHne KOTOpbIX MoaTBep>KAeHO
naaTeXHbIMU/pacyeTHbIMWU  AOKYMeHTamMu, 7nMbo HeBbiNOAHEeHUs ykasaHui KnmeHta o
nepedyncneHnmn LeHexHblX CPeAcTB C TeKyllero cyeta, nmbo mx Bblgaye C TeKyllero c4yeTta, a
TaKXe 3a HeCcBOeBpeMeHHOoe 3auucneHve baHKoOM CcyMM, npuuymTawmxca KnuveHTy, 3a
WUCK/IIOYEHNEM  CflyyaeB, NpeaycMOTPEHHbIX  HacTtoawmmm  Ycnosusmu, baHk  Hecet
OTBETCTBEHHOCTb B pa3Mepe KJo4veBoin cTaBku’® LleHTpanbHoro 6aHka Poccuiickoi deaepaumm
OT HECBOEBPEMEHHO 3a4YUC/IEHHOM UM HEOBOCHOBAHHO CMMUCAHHOM, @ TakKXe He nepeyncrieHHON
nnbo He BblAAHHOM C TeKyllero cdeTa KnmeHTa CyMMbl 3a Nepmog rnpoCcpoyKu.
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4.7. Tpwn HeBo3BpaTe KNMeHTOM AeHEeXHbIX CpeAcTB, OWMOOYHO 3aUYMCIIEHHbIX Ha TeKyL Ui
CYeT B CPOK, YCTaAHOBJ/IEHHbIN noan. 2.2.5 Hacrodwmx Ycnosuin, KnneHT ynnaumsaeTr baHky
wTpad B pa3Mepe AelcTBylolled KA4YeBOW cTaBku’® LleHTpanbHoro 6aHka Poccuiickoi
denepaunmn OT CyMMbl, YKa3aHHOW B HACTOSILLEM MYHKTE, 3a KaXAablll AeHb MPOCPOYKM, HAUMHaS
C AaTbl 3a4YMNCNEHNS AEHEXHbIX CPeACTB Ha TeKkywmi cyeT KnneHTa.

OTBETCTBEHHOCTb 3@ OBOCHOBAHHOCTb BbICTAB/IEHHOIO pPAacYeTHOro AOKYMEHTa Ha CrnucaHue
OEHEeXHbIX cpeacTs 6e3 AonoNHUTeNbLHOro pacnopsixenus KnneHTa (3apaHee AaHHbIAN akuenT) B
CoOTBETCTBUM C noan. 2.1.5 HacToawmMx YCnoBuin HeceT nonyyaTtesb AeHEXHbIX CPeacTB.

5. Cpok peictBuna [lorosopa 6aHKOBCKOIro cuerta

5.1. [JdoroBop 6aHKOBCKOro cyeta BCTynaeT B CUMAYy C AaTtbl NpuMHATUSA baHkoM oT KnuneHTa
3aaBneHns Ha OTKpbITMe 6aHKOBCKOro cyeTa W OTKpbITMSA Tekywero cuyeta KnueHTty, u
OENCTBYET A0 MOJIHOrO BbINO/IHEHNS CTOPOHAMWU NPUHATBIX Ha cebst 06593aTenbCTB.

5.2 891oroBop 6aHKOBCKOIr0 CYETa MOXET 6bITb PaCTOPrHyT:
5.2.1. Mo nHnumnatnee baHka B OAHOCTOPOHHEM MOPSAKE MpU OTCYTCTBMKU B TeyeHue 2 (AByx)
neT AEeHEeXHbIX CpeACTB Ha Tekyuwem cyeTe KnueHTa v onepauui no Hemy, npeaynpeavs 06
3ToM KnneHTa OAHMM M3 CneayoLmx cnocobos:

— nyTeM HanpaBneHusa SMS-coobweHuns Ha [loBepeHHbI HoMep KnneHTa;

— NyTeM HanpaB/eHUs 3NEKTPOHHOro NMcbMa Ha [oBepeHHbI agpec 3/1eKTPOHHOM MoYThl,

npepocraBneHHbln KnmeHtoM B baHk;
— nyTeM HanpasneHus yBeaomneHus yepes [MCTaHUMOHHbIE KaHa bl 06CNyXMBaHMA.

Jorosop 6aHKOBCKOro cyeTa cyMTaeTCs pacToOprHyTbiM No nctedyeHme 2 (Byx) mecsueB Co
AHS HanpaBneHumss BaHKOM TaKoro npeaynpexaeHusa, ecnanm Ha Tekywmin cdyeT KnuveHTta B
TeYyeHume 3TOro Cpoka He NOCTYNMAN AeHeXHble cpeacTBa.

5.2.2. Mo vHnumnatuBe baHka, B cny4ae NpuUHATMS B Te4eHue KaneHgapHoro roga 2 (AByx) u
6onee peweHnit 06 oTKase B BbIMOSIHEHMN pacnopsXeHns KnneHta o coBepLleHun onepaumm no
KOTOpON He npeAcTaBneHbl AOKYMeHTbl, HeobxoauMmble Ansd (GUKCUpoBaHUA WHGOpMaUnnM B
COOTBETCTBMM C nosioxeHnamm depepanbHoro 3akoHa N? 115-03, a Takxe B cny4ae, ecnu B
pe3ynbTtate peanus3aunmm npaswua  BHYTPEHHEro KOHTPOAS BO3HWUKAKT MOAO3PEHUSA, 4TO
ornepauus coBepwaetcs B Uensax neranusaumm  (OTMbIBaHMS) AOXOAOB, MOJSyYeHHbIX
NpecTynHbiM NyTeM, uUAnM dUHAHCMPOBaHUS Teppopu3aMma, npeaynpeams o6 atom KnueHTa B
nMcbMeHHOM dopMe cnocoboM.

[orosop 6aHKOBCKOro cyeta CYMTaeTCs pacTOpPrHyTbiM No ncrevyeHmun 60 (LectnaecaTtu)
AHeNn co AHS HanpasseHusa KnueHTy yBeAOMJIeHUMS O pacTtopXXeHun [oroBopa 6aHKOBCKOMO
cyerTa.

B cnyyae HeaBkun KnueHTa 3a nosiydyeHUeM ocTaTka AeHEeXHbIX CPeACTB C TeKyLlero cyeTa
B TeyeHue 60 (LectnpecaTtn) AHeW co AHA HanpasneHus BbaHkoM KnueHTy yBeaoMiieHus O
pacTtopxeHun [Jorosopa 6aHKOBCKOro cyeta AMbo HenonyvyeHus BaHKOM B TeYeHue yKasaHHOro
CpoKa yKasaHusa KnuneHTa o nepeBofe CyMMbl OCTaTKa AEHEeXHbIX CpeacTB Ha ApYyroin cyeT baHk
3a4UMCNgeT AeHeXHble cpeAcTBa, Haxoasuwmecs Ha CueTe Ha cneuwanbHbii cyeT B BaHke
Poccunun B cooTBeTCcTBMM C YKaszaHuneM baHka Poccuum oT 15.07.2013 N°3026-Y «O cneunanbHoOM
cyeTte B baHke Poccuu.

PactopxeHune [JoroBopa 6aHKOBCKOro c4yeTa $BNSETCS OCHOBaHMeEM ANs 3aKpbiTUS
Tekyuwero cyeta KnneHta. CnpaBka 0 3aKpbITMK TeKyLlero cyeta MoxeT ObiTb BblgaHa KnneHTty
nvyHo B lNogpasneneHnn baHka rno ero NMCbMeHHOMY 3anpocy.

5.2.3. B niwoboe BpeMsa no umHMumMatuee U No nepsomy TpeboBaHuio KnneHTa Ha OCHOBaHWUMU
MACbMEHHOro 3asiB/ieHUss Ha 3akpbiTue Tekywero cdyeta KnumeHta npu obpaweHun B
MoapasgeneHue baHka.

OcTaToK AEHEeXHbIX CPeAcTB Ha TeKkylweM cyeTe Bblgaetcs KnumeHTy HanmyHbiMm nnbo no
€ro yKasaHuio nepeuyuncnseTcsa Ha Apyron cyet He nosgHee 7 (Cemun) AHel nocne nosydeHus
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COOTBETCTBYIOLLEr0 MNUCbMEHHOro 3asaBfeHns KnaneHTa, 3a UCK/IKYEeHMEM  C/y4Yaes,
npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuiickon depepaumu.

JoroBop 6aHKOBCKOro cyera CuYMTaeTCs pacTOpPrHyTbiM CO AHSA MNpUHATUS BaHKoM K
NCMOSIHEHUIO 3asiBNeHns KnneHTa o pactopkeHuun [oroBopa 6aHKoBCKOro cyerta. Pactopxenue
JloroBopa 6aHKOBCKOro cyeTa sIB/IS€TCS OCHOBaHMEM ANS 3aKpbITUS Tekywero cyeta KnueHra.
Tekywmn cyet KnaneHta NOANEXMUT 3aKPbITUIO MPU OTCYTCTBUW AEHEXHbIX CPEACTB Ha TeKyleM
cueTe He nosgHee pabouero AHsA, cneaylowero 3a AHEM npekpalweHus Jorosopa 6aHKOBCKOro
cyeTa, NpU HalUM4YUKU AEeHEeXHbIX CPeAcTB Ha TEeKYLEM cyeTe Ha AeHb npekpalweHus Jorosopa
6aHKOBCKOro cyeta - He no3gHee pabodvero AHA, crefylowero 3a AHEM nepeBoja ocTaTka
OEHEeXHbIX CPeAcTB, HaX0oAAaLWNXCA Ha TEKYLLEM CYeTe.

Mpwn HanMYMM TEXHUYECKON BO3MOXHOCTM 3asiB/IEHME Ha 3aKpbITUE TEKYLLEro cyeTa MoXxeT
6bITb 0dhopMneHo KNMeHTOM 1 HanpasfieHo B BaHK ¢ ncnonb3oBaHneM QUCTaHLUMOHHbIX KaHanoB
06CNy>XMBaHUA MpW  YCNOBUKM, 4YTO 3asiBIEHME HA OTKpbiTMe 6aHKOBCKOro cyeta 6bi10
HanpaBneHo KnneHToM B BaHk ¢ ncnonb3oBaHneM AUCTAHUMOHHbIX KaHasIoB 06CTyXUBaHUS.

Mpn 3aKpbITUM Tekyllero cyeta KrnmeHTa MpoUEeHTbl 3a MNoJib30BaHWE [EHEXHbIMU
CpeacTBaMu, HaxoAsALWMMUCA Ha TEKYLIEM cyeTe, BbiNjaunmBaloTcsa BaHKoOM Mo AaTy 3akpbiTvs
TEKYLLEro cYeTa.

5.3. B cnyvae npekpaweHus [orosopa 6aHKOBCKOro cyeTta npu Hanuumu, npenycMoTpeHHbIX
3aKoHoAaTenbCTBOM Poccuitckon ®epepaunm  OrpaHUYEHUn  pacrnopsXKEHUEM  [AEHEXHbIMU
CpeAcTBaMM Ha TeKyLeM CYEeTe M HalWyuMWU AEHEeXHbIX CPeACTB Ha TeKylleM cuyeTe, TeKyLui
cyeT nNOANEXWUT 3aKkpbiTUIO B MOpsAKe, YCTAaHOBMAEHHOM 3aKoHoAaTenbCTBOM Poccuinckon
depepauunmn, nocne OTMEHbl YKa3aHHbIX OrFpaHWYeHW W nepesBofa AEHEeXHbIX CpeacTs C
Tekylero cyera.

5.4. PactopxeHune J[loroBopa KOMIJIEKCHOIO 06CNyXUBaHUS SBNSETCAS OCHOBaHWEM ANb
pacTtopxeHus [loroBopa 6aHKOBCKOro cyeTa.

6. [dononHuTenbHblE YCNOBUSA

6.1. Onnata HanoroB wn c6OpoOB OCYLWECTBASAETCS B COOTBETCTBMM C LENCTBYOLWMUM
3aKOHOAATENbCTBOM.

6.2. PacueTHble AOKYMEHTbI n/vinn 3aaB/1eHUNA KnueHTa, cBnaeTenbCcTByoumne 0
nepeyvyncneHnn cpeactB C TeKyllero cyeta Angd uenemn I'Ipe.D,I'IpVIHVIMaTeJ'IbCKOﬁ neaTenbHOCTU,
BaHKOM He MPUHUMAIOTCH N HE UCMNOJTHSAIOTCS.

6.3. Onepauun no nepeBoAYy QAEHEXHbIX CPEeACTB C TeKyWero cyeta OCyLecTBAsTCS
NCKNTIOYNTESIbHO Ha OCHOBaAHWMWN 3aaB1EHUA KJ'II/IEHTa, COCTaB/1e€HHOIo no CbOpMe, YCTaHOBﬂeHHOVI
BaHKOM, ecnm MHOE He YyCTaHOBNEHO HACTOSILLMMUK YCITOBUAMMU.

6.4. CnucaHue cpeacTB C Tekywero cdeta KnueHTta 6e3 AOMOMHUTENBHONO pacrnopsiXKeHus
KnueHTa (3apaHee JaHHbIA akuUenT) OCYLEeCTBAAETCS B COOTBETCTBUM C AENCTBYIOLWNUM
3aKkoHoAaTenbCcTBOM Poccuiickon depepauum, HacTOAWMMU YCNOBUSAMU, OTBETCTBEHHOCTb 3a
060CHOBAHHOCTbL CMMCaHWA HeceT B3bickaTenb. HacrtoawmMm KnuneHT nopydaetr baHky B
COOTBETCTBUM C 3aKoHoAaTesNbCTBOM P® cocTtaBnaTb M noanucbiBaTb pacyeTHble AOKYMEHTHI,
HeobxoanMble AnS NpoBeAeHUs yKa3aHHbIX 6aHKOBCKUX onepaunii.

6.5. 8'Bce M3MeHeHusa M aononHeHus K [loroBopy 6aHKOBCKOro cyeta AeNCTBUTENbHbI, ecnu
OHM COBeplleHbl MO COrflacuMl CTOPOH B MNopsiake, NpeayCMOTPEHHOM AEeiCTBYOWMUM
3aKoHoAaTeNnbCTBOM Poccuiickoi denepaumu.
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MpunoxeHune 2 K «lMpasunam KOMMJIEKCHOro
6aHKoBCKOro obcnyxunsaHusa pusndeckux numy B PHKB
baHk (MAO)»

YcnoBusl OTKPbITUS U COBEpLUEHMA onepauuMii no 6aHKOBCKUM BKJlaaaM Ao
BOCTpeboBaHunA

Hactosiwme YcCnoBusi OTKpbITUS WM COBepLUeHMs onepaumii no 6aHKOBCKMM BKJlagaMm Ao
BocTpeboBaHus (panee - YcnoBus) onpenensitoT yCcnoBms M NOPSIAOK OTKPbITUS M COBEPLUEHUS
onepaunn no 6aHKOBCKMM BKJlagaM Ao BocTtpeboBaHus.

BaHk - POCCUNCKUMA HALMOHANbHbBIM KOMMEPYECKUA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTtBo).

Bknaa - geHexHble CpeacTBa, Haxoasiwmecs Ha CyeTe BKlada Ha Ha4yano ornepaumoHHOro AHS
BaHka.

AoroBop 6aHKOBCKOro BKJlaga - A0roBop 6aHKOBCKOrO BK/ada, 3aK/IKYEHHbIA MexAay
baHkoM u KnueHTtoM B pamkax [loroBopa KOMMJEKCHOro o6cnyxuBaHus, Ha YCNoBuUSX,
YCT@HOB/EHHbIX HacToAwmM lpunoxeHneM 2, U B COOTBETCTBMW C 3asBieHneM KnuveHTa Ha
OTKpbITMe 6aHKOBCKOro Bkaaga. Jorosop 6aHKOBCKOrO BK/aAa SBASETCA HEOTbEMJIEMOM YacCTbio
[orosopa KOMnieKCcHOro o6cnyxmBaHums.

[loroBop KOMMJIEKCHOro ob6cny>xuBaHua - <«[loroBop KoOMMJeKkcHoro 6aHKOBCKOro
obcnyxumeaHmna dusmuecknx nuy B PHKB BaHk (IMAQO), 3aknuyeHHbin Mexay BbaHkoMm u
KnneHToM nyTtem npucoeamHeHus KnmeHTa K MNMpaBunam KOMMNNEKCHOrO 06CYy>XNBaHUA.

AncTaHUMOHHbIE KaHanbl o6cnyxMBaHuUA -  TEXHOMOrMYeckuMe  peweHuss  no
B3aMMoaencTBmio baHka ¢ KnneHTamu C UCMofb30BaHUEM CUCTEM yAasleHHOro 06C/yXuBaHUs
(cnctema auctaHumMoHHoro goctyna «MHTepHeT-6aHK», 3NEKTPOHHO-MPOrpaMMHbIe KOMMIEKChI
(baHkoOMaTbl, UHTEpPaKTUBHbIE 30HblI CAMOOBCNYyXXUBaHUSA, MHPOKNOCKKN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasgeneHus baHka, nonb3yoTcd 6aHKOBCKUMU ycayramu,
npeaocTaBnsieMbiMM B paMkax J[loroBopa KOMMEKCHoro ob6cnyxuBaHua u [1oroBopoB O
npepocTtaBneHn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM UMUK MoOpsaKe.

3asBneHue Ha OTKpbiTMEe 6aHKOBCKOro BKJlaga — 3asBneHue KnumeHTa, COCTaBNEHHOE Mo
¢dopme baHka, coaepxawee npeanoxeHusa (odepty) KnmeHTa o0 3akawudeHUm [orosopa
6aHKOBCKOIro BK/laga C YKa3aHMEM CYLUECTBEHHbIX yciioBuMin [JoroBopa 6aHKOBCKOro BK/liaga M
rnoaTBepXXAeHue npucoeamHeHmns KnmeHTa K HacTosWMM YCNoBUSAM. 3asiB/ieHME Ha OTKpbITUE
6aHKOBCKOIro BK/aga siBAsSieTCs HeoTbeMNeMomn YacTbio JJorosopa 6aHKOBCKOro BKaaaa.

KnueHTt - du13nyeckoe nnuo, asngloLleecs CTOPOHOW [JoroBopa KOMMAEKCHOro obcnyxmeaHus
M 3aknoumellee ¢ baHkoM [lorosop 6aHKOBCKOro Bkiaga.

Konn-ueHtp - noapaspeneHve baHka, COTPYAHWKM KOTOpPOro mnocpeacTtBoM TenedOHHOro
KaHana npepoctaBnaloT WMHMOOPMAUMOHHbIE YCAYrM MNpu YCAOBMWM NpOBEAEHUS YCNeLwwHOWN
naeHTudukaummn KnneHrta.

MoapaspneneHue baHka - CTpyKTypHOe nogpasaeneHve baHka, ocylwlecTeBnsowee OT MMEHU
BaHka 6aHKkoBCKMe onepaunun, NpeaycMoTpeHHble nuueHsnen LeHtpanbHoro 6aHka Poccuiickon
denepaunu.

MpaBuna kKoMnaeKkcHoro o6cnyxuBaHua - <«[lpaBuna KOMMAEKCHOro 6aHKOBCKOro
obcnyxumeaHuna dpusndyecknx nmy B PHKB BaHk (MAQO)», yTBepXAeHHble Npuvka3oM No baHky u
AencTBylowWwme € AaThbl, yCTAHOBNEHHOM NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YroMuHaemsble baHk n KnueHr.

Tapudbl banka (Tapudbl) - Tapmdbl baHka Mo ocywecTeeHnto onepaunii GmUanyeckmnx nuu,
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yTBEpPXAEHHbIe NPUKa3oM no baHky.
1. NMpeamer foroBopa 6aHKOBCKOro BKJjaaa

1.1. Ha ocHoBaHuun [loroBopa 6aHKOBCKOro BkAaga No rnpeabsiBneHnn KnMeHTOM OAOKYMEHTOB,
YCTaAHOBJIEHHbIX 3aKOHOA4AaTeNbCTBOM Poccuiickon degepaunmn baHk oTkpbiBaeT KnneHTy c4eT no
yyeTy BKNada ANS pasMeweHus AeHeXHbIX cpeacTB KnuveHTa B BantoTe BKaga, yKasaHHOM
KnneHTOM B 3asB/ieHMN Ha OTKpbITME BAHKOBCKOro BKJaaa.

B cnyuyae 3akntoveHusa [orosopa 6aHKOBCKOro Bknaga B pybnsax P® B nonb3y TpeTbero auvua
BaHk oTKpbiBaeT CueT BkNaZda B NOAb3Y TPETbEro nua, yKa3aHHOro B 3asBNEHUN Ha OTKPbITME
6aHKOBCKOIo BK/aga, ANs pa3MeLlleHns AeHexHbix cpeacts KnmeHTta B pybnax PO.

TpeTbe nMUO, B MOJSb3y KOTOPOro BHecCeH Bknaj, npuobpetaet npaBa KnueHTa no JorosBopy
6aHKOBCKOro Bkflaga C MOMeHTa npeabsaBneHns uMm K baHky nepsoro Tpe6oBaHms, OCHOBAHHOIO
Ha 3TMX npaBax, Mb60 BbipaxxeHuss MM BaHKy WMHbIM CcnocoboM HaMepeHMs BOCMOJSIb30BaTbCS
TakuMm npasamu. [0 BblpaXXeHuUs TpeTbMM JIMLUOM HaMepeHMs BOCMOJSIb30BaTbCA MpaBaMu
KnuneHTa nnuo, 3aKnk4dumellee D,OFOBOp 6aHKOBCKOro BK/1aga, MOXXET BOCMNOJ/Ib30BaATbCA NMpaBaMu
KnneHTta B OTHOLIEHUWN BHECEHHbLIX UM Ha CyeT BK/1aga AEHEXHbIX CPEACTB.

1.2. Cpok Bknaga - oo BoctpeboBaHwusl.

1.3. TlpoueHTHas cTaBka MO BKJady YCTaHaB/AMBAETCA B COOTBETCTBUM C 3asiBiIeHUEM
KnueHTa Ha oTKpbITMEe 6aHKOBCKOro Bknaga. B cootBetrctBUM € n.2 cT. 838 [pakaaHCKOro
kogekca Poccuitickori ®epepaumn baHK MMeeT mpaBo B OAHOCTOPOHHEM MOpsiAKe WM3MeHATb
pa3Mep NpOLEHTHON CTaBKM NO BKaay.

B cnyyae yctaHoBneHuss bBaHKOM pa3Mepa MpOLEHTHOM CTaBKU, HUXE YCTaHOBJIEHHOrO
HaCTOSALWMM MYHKTOM HOBbIM pa3Mep CTaBKM NMPUMEHSIETCSA KO BKMady no ucredeHum 1 (ogHoro)
MecsiLa C AaTbl COOTBETCTBYIOLLErO YBEAOMIEHUS .

B cnyyae ycraHoBneHuss BaHKOM MPOLEHTHON CTaBKM, NPEBbILAOLWENA YKa3aHHY B HacTosLWEM
MYHKTE, HOBbIA pa3Mep MPOLEHTHOM CTaBKM MPUMEHAETCS KO BKJady C AaTbl €e BBEAEHMS B
nencrene baHkoM.

2. MpaBa n 06893aHHOCTUN CTOPOH

2.1. MpaBa u o06sa3aHHOCTU BaHka:

2.1.1. baHk oba3yeTca B paMmkax 3aknwudeHHoro ¢ Knuentom [Jorosopa 6aHKOBCKOro Bknaaa,
npeaycMaTpmBalolero BO3MOXHOCTb OTKPbITUA Heckosbkux CuyeToB BK/aga, OTKpbIBaTb
KnuenTty CueTa BKJSlala Ha OCHOBaHMU BoJsienM3bsaBieHna KrneHTa, HanpassieHHOro B baHk cC
MCNOAb30BaHNEM [NUCTaHLUMOHHbIX KaHanoB 06Cny>XuBaHus.

2.1.2.baHK 0653yeTcs HauucnaTb MpPOLUEHTbl Ha CyMMy BKflaJa B pa3Mepe M nopsake,
YCTQHOBMIEHHOM HACTOSALLUMMN YCIOBUSAMU,

2.1.3.BbaHk 06ﬂ3yeTCﬂ BO3BpaTUTb CyMMYy BKJ/lada W BbiN1aTUTb MPOLEHTblI, HA4YUCNEHHbIE Ha
CyMMYy BKJ1aZla B COOTBETCTBUN C HACTOALWLNMU Ycnosusamu, no nepBoMy TpGGOBaHVI}O KnueHTa.

2.1.4.baHk o0653yeTca 3a4nCnaTb [AEHEeXHble cpeacTtBa, nocTtynawowme Ha Cuetr BkNaja,
BbIMOMIHATL pacnopsixeHus KnuveHTa O nepevyncrneHnn u/vnu Bblaade AeHEeXHbIX CPeacTs co
Cueta BK/M@ja, a TakKXe nMNpoBOAUTL WHble onepauMn B Mopaake, nNpeaycMOTPEHHOM
AEeNCTBYIOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon deaepaumm U HaCTOAWNMN YCTOBUSMMN.

2.1.5.baHK uMeeT NpaBo B OAHOCTOPOHHEM MopsAaKe U3MEeHSATb NMPOLEHTHYIO CTaBKy Mo BKiaay,
yKa3saHHyto B noan. 1.3 HacTosawmx YCnosui.

NHpopMauna o HOBOM NPOLEHTHOM CTaBKe MO BKMady AOBOAUTCS A0 cBeaeHus KnneHTta nytem
ny6bAnYyHOro onoBelleHus: pa3MeleHuss MHdopMauum B noapaspeneHusax baHka u/vnu Ha
odbumumnmanbHoMm web-cante baHka B ceTu WMHTepHeT no agpecy www.rncb.ru. MHdopmaumsa o
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CHMXKEHUM TMPOLIEHTHOM CTaBKM MO BKJagaM A0 BOCTpeboBaHMS [0BOAWUTCS A0 CBeaeHus
KnuneHTa yKasaHHbIM B HAacTOSILLEM MYHKTE CnocoboM He MeHee 4eM 3a 1 (oaMH) Mecsl A0 AaThl
Hayana NpMMeHeHus CTaBKM KO BKIaay.

2.1.6.baHk BnpaBe He NpUHMMaTb K UCMOJIHEHUIO pacnopsXeHus KIneHTa Ha OCyLlecTBNEHUE
onepauunn no CyeTy BKNaga B CnydasiX, Korga OCYLLECTBNIEHME PaCnopsXXeHUs NpPOTUBOPEUUT
AENCTBYOLLLEMY 3aKOoHOAaTeNbCTBY Poccuiickon denepaunn.

2.1.7.baHK uvMeeT npaBO OCYLLECTBAATb YyAEpXXaHue Hanoros, CHOPOB M WHbIX MJaTEXEN,
YCTaHOBJIEHHbIX 3aKoHogaTenbCTBOM Poccuitckon depepaumu, B Mnopsake W ciydasix,
MnpeaycMOTPEHHbIX  AENCTBYKOWMM  3akoHogaTenbCTBOM  Poccuiickonn  ®epepauunn, 6e3
COOTBETCTBYHOLLEro pacnopsi>xxeHus (3asenenus) KnmeHra.

2.1.8.PacueTHble onepaumm 1 nepedyncneHne AeHexXHbix cpeacts co CyeTa OCyLLeCTBASEeTCS Ha
OCHOBaHUWM TrMopy4dyeHus Bknagumka B COOTBETCTBUM C AEACTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®denepaunn, Tapndammn baHka 1 HacTosWwmMM [JOroBOpoOM.

Hactosawmm Bknagumk nopy4vaet baHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO cocTaBnATb U
noanucbIBaTb pacyeTHble AOKYMEHTbl, HeobxoanMble OS89 NMpoBeAeHUS YKa3aHHbIX 6aHKOBCKMX
onepauun.

2.1.9.baHk BnpaBe WM3MEHATb B PpaMKax AENCTBYKOLWEro 3akoHoaaTenbCcTBa Poccuiickon
®epepaunn Tapudbl baHka u yBegomnatb KnueHTa 06 wM3MeHeHUsIX NyTeM nyb6AnMYHOro
ornoselleHnsa: pasMmeweHns mHdbopMaumu B noapasgeneHusax baHka wn/wnn Ha oduunanbHOM
web-caliTe baHka B ceTn MIHTepHET no agpecy www.rncb.ru.

2.1.10. baHk 06a3yeTca UMcnonHaTb BCe obsa3atenbcTea no Jorosopy 6aHKOBCKOro Bkiaaa.

2.1.11. CnuceiBaTb C TeKkylwero cyeta KnneHTa AeHexHble cpeacTBa Ha onnaTty ycnyr baHka no
pacyeTHOMY 06CNyXMBaHWIO B COOTBETCTBUM C paencteytowmmn Tapudamm baHka 6e3
AONONHUTENbHOro pacnopsbkeHus KnueHTa (3apaHee AaHHbIM aKUenT) B AeHb COBepLleHus
onepaunMn WM MHOW CpPOK, YCTAHOBJIEHHbIA BHYTPEHHUMW [OKyMeHTaMu baHka. KnaueHT
npepocraenser baHKy 3apaHee faHHbIKW akuenT 6e3 orpaHuMyeHMss N0  KOJAUYEeCTBY
pacnopsi>xeHunii baHka, BbICTaBfsSeMbIX B COOTBETCTBMM C HAacTOALWMMM YCNOBUSAMN, a Takxe 6e3
OrpaHU4YeHns No WUX CyMMe U C BO3MOXHOCTbIO YAaCTUYHOIO WCMOSIHEHUS PacnopsXeHUn
BaHka.8?

2.2. MpaBa un ob6sa3aHHOCTU KnuneHTa:

2.2.1. KnneHt wuMeeT npaBo noTtpeboBaTb BO3BpaTta BKNada W BbiNAaTbl MPOLEHTOB,
Ha4MCMEeHHbIX B COOTBETCTBMM C HacTosdwmmum Ycnosusimm, B nwbon paboumin geHb TOro
noapasgeneHus baHka, B KoTopoe obpaTuncs knavMeHT. B cnydyae, ecnu cymMMa BO3BpaTa
npesbiwaer 50 000,00 py6bnen (MAm 3KBUBANEHT B WHOCTPAaHHOM BasTe MO Kypcy
LleHTpanbHoro 6aHka Poccuiickon ®epepaumm Ha paTty yBegomneHus), KnneHty Heobxogmmo,
3a 2 (pBa) paboumx aHSa yBegoMmTb baHk (nogpasgeneHune, B KOTOPOM MpeanonaraeTcs CHATue
OEHEeXHbIX CcpeacTB) O TakoM HamepeHum no TenedoHy baHka, ykasaHHOMy B AHKeTe,
odopMneHHol KnneHToM npu 3aka4veHun [orosBopa KOMMAEKCHOro o6CnyXuBaHus wnu
caMocTosTeNnbHO 06paTMBLUNCE B OTAE/IEHME.

2.2.2. KNMeHT uMeeT npaBO [OBEPUTb PacropsiXeHWe BKaAoM APYroMy nuuy B Mopsake,
npeaycMOTPEHHOM [EMCTBYIOWMM 3aKOoHOAaTeNbCTBOM Poccuitickoin deaepaumu.

2.2.3. KnneHt o06s53yetca He wucnonb3oBaTb CueT BKAaga pA4ns8 nNpoBeAeHMs onepauui,
CBA3aHHbIX C OCyLWlecCTBJIEHNEM KnneHtom I'Ipe,LI,I'IpI/IHVIMaTeJ'IbCKOVI AedaTeNIbHOCTHU nnéo
onepauunin, NpoTMBOpeYalLunX AeNCTBYOLWEMY 3aKkoHo4aTeNnbCTBY Poccuinckon deaepaumm.

2.2.4. Tpu yctaHoBneHn BaHkoM dakTa owmboyHoro 3auucieHnsa Ha CueT Bknaga KnuveHTta
AEHEeXHbIX cpeacTB TpeTbux nuu, KnueHTy He npuHagnexawmx, KaveHT HacToswmM nopy4vaeTr
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BaHKy OCyLLeCcTBAATb NepevncsieHne B Te4eHne cpoka aencrems loroeopa 6aHKOBCKOro Bkiaaa
oWwMBOYHO 3a4YMCNEHHbIX AEHEeXHbIX cpeacTB co CuyeTa BKlada Ha OCHOBaHMKW 3asBneHus Ha
OTKpbITMe 6aHKOBCKOro Bkiaga 6e3 gOoMONHUTENbHOro pacrnopsikeHus (3asBneHus) KnueHTa
(3apaHee paHHbIA akuenT) B Mopsake, YCTAaHOBJEHHOM 3akKoHodaTenbCTBOM Poccuiickon
®enepaunn. Mo ykasaHHbIM CyMMaM baHk He B3MMaeT niaTy 3a Ux nepedunciexHue.

2.2.5. HactoswmM KnueHT npenoctaBnser baHKy MpaBo WCK/IKUUTENBHO Ha OCHOBAHWUM
3aaBneHns KnmeHTa ocCylWecTBAsATb OMNepauuM Mo nepeBoay [AeHexHbIX cpeactB co Cuyerta
BK/laAa B Nopsiike, YCTaHOBMIEHHOM 3aKOHOAATENbCTBOM Poccuiickoii deaepauun.

2.2.6. KnuneHT Bnpase nony4yartb nHdopmauuto no Cyerty BKIaga.

2.2.7. KnneHT 0653yeTcss 3HAaKOMUTLCA C YCNOBUAMWU AeUCTBYOLWNX TapudoB BaHka, JorosBopa
KOMMIIEKCHOrO O06CNYXWBAHUA W WX W3MEHEHMSAMW, O KOTOpbiX BaHK yBeAoOMAseT nyTeM
ny6/IMYHOrO OMOBELLEHMS: pa3MelleHuss MHbOopMauuu B noapasaeneHusx baHka u/wnm Ha
odumumnansHoM web-cainTe baHka B ceTu MHTEpPHET No agpecy wWww.rncb.ru.

2.2.8. KnneHT obasyetca yBeaoMnATb BaHK 06 M3MEeHEeHMN nepCcoHasnbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMeHTax, npeabsBfeHHbIX AN MpoBeAeHuns wuaeHTuduKaumm (AaHHbIX [AOKYMEHTa,
YAOCTOBEpPSAOLWEro MYHOCTb, agpeca MecTa XuTenbCTea (perncrpaumm), HOMepoB TenedoHOB,
dakcoB, 3neKTpOHHOro (MOYTOBOr0) ajapeca W MWHbIX AaHHbIX) B MECAYHbIM CPOK C AaThbl
W3MEHEHUS MNEepCOHaNbHbIX [AaHHbIX, YKa3aHHbIX KrnveHTOM npu 3akiioyveHnn [orosopa
6aHKOBCKOro BKk/aga, HO He No3gHee AHSA odepeaHol saBku KnneHTta B BaHk.

2.2.9. KnneHt ob6s3yetca npeaoctaBnatb baHKy Kak areHTy BaJIlOTHONO  KOHTpoOns
HeobxoanMbie AOKYMEHTbl U MHPOpMaumio 06 ocyuwecTBieHnn onepaumii no CuyeTy BKIaga B
YyCTaHOBJIEHHbIE 3aKOHOAATENbCTBOM Poccuiickon deanepaumm Cpoku.

2.2.10. KnueHT 065a3yeTca UCnonHATb BCce oba3aTenbcTea no Jjorosopy 6aHKOBCKOro Bkaaaa.
3. YcnoBusa BKk1aaa u NOpsiAOK pacyeToB

3.1.83MuHnManbHaa cymMMma B3HOCA BO BK/aZ He ycTtaHoBsieHa. CyMMa HECHMXaeMoro ocTaTka
He yCTaHOoB/eHa.

3.2. Onepauun no BkNaay OCyLLeCcTBAATCS B BantoTe CyeTa BKIaaa.

3.3. anIeM BO BKJ/1laA JAE€HEXHbIX CpeactB OCYLWECTBNAETCA NYyTEM BHECEHUA HaAJIMYHbIX
OEeHeXHbIX cpeacTB B Kaccy baHka wniv B 6e3HannyHoOM nopdaaKke nyteM mnx sadymcneHumsa Ha Cyert
BKMaja.

Bknag w/wnu [ononHUTENbHbIE B3HOCbI, MPWUHATblIE B 6e3HannyHoOM nopdaanKke, CYUTAKTCA
BHECEHHbLIMU B AE€EHb 3a4UCIEHNA AEHEXHbLIX CPEACTB Ha CueT BKNAAA.

3.4. BHeceHue BO BKNaj AeHEXHbIX CpeAcTB, paBHO Kak WU MUX BbinjaTa, OCYLWECTBASETCS Mo
TpeboBaHuio KnmeHnTta B ntobon pabounii geHb nogpasneneHus baHka.

3.5. BHeceHue peHexHbIX cpeacTB TPeTbMM JIMLOM BO BKJlaA4 AOMYCKaeTcsa MNpu yC/ioBuUM
npegocrtasneHuns sHocuteneMm BaHky cBedeHun o CueTe Bknaga (Homep CuyeTa BKNaja, HoMep
porosopa Bknaga, ®.1.0. KnueHTa), HeobXxoAMMbIX ANSA 3a4YUCNEHUSA AEHEXHbIX CpeacTs.
BHeceHne AeHeXHbIX CpeAacCTB TPeTbMM SIMLOM BO BKAaA, OTKPbITbIA B MHOCTPaHHOW BantoTe,
AOMYCKaeTCs, eCcnn yKasaHHOe SINLO ABASeTCs YNOJAHOMOYEHHbIM npeactaButeneM KnuneHta um
AeNCcTByeT Ha OCHOBaHUWM [O0BEpPEHHOCTM, OMdOpPMSIEHHOW B nopsake, YCTAaHOB/IEHHOM
AEeNCTBYIOWNM 3aKoHoAaTenbCTBOM Poccuiickon ®depepaumun, nubo gBnseTcs cynpyrom (-omn)
nnun 6IM3KUM poACTBEHHUKOM KnuneHTa.

K 61n3knm poaCTBEHHUKaM OTHOCATCS POACTBEHHUKM MO MPSMOM BOCXOASLLEN M HUCXOASLLEN
nnHun (poauTtenn un aetn, aAeaywku, 6abylwikm n BHYKW), NOMHOPOAHbIE U HEMNONHOPOAHbIE
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(nmetowme obuwmx oTua uam MaTtb) 6paTbs N CECTPbl, YCbIHOBUTENN U YCbIHOBJIEHHbIE.

3.6. lpoueHTbl Ha CyMMy BK/laga W/vnan AONOAHUTENbHbIX B3HOCOB HAYUCASAKTCS CO AHS,
cneaymrouero 3a gHEM 3a4YUCIEHUS OEHEXHbIX cpeacTs Ha CuyeT BKnaga, No A€Hb UX BO3BpaTa
Knnenty unm cnmcavusa co Cyeta Bkaga KnneHTa no MHbIM OCHOBAHUSM BKAOYUTENBHO, MO
CTaBKe BKJlada, NpeayCMOTPEHHOM HACTOSALWMMKN YCITOBUSAMMN.

Mpu pacyeTe CyMMbl MPUYUUTAOLLMXCSA MPOLEHTOB 3a 6asy bepeTcs ANENCTBUTENIbBHOE YUCIO0
KaneHAapHbiX AHen B roay (365 nnu 366 COOTBETCTBEHHO).

MpoueHTHass CcTaBka MO AOMOJSIHUTE/NIbHbBIM B3HOCAM COOTBETCTBYET MPOLEHTHOW CTaBKe Mo
Bknaay, AencTByolen Ha AaTy BHECEHMS AOMOMHUTENbHOIO B3HOCa. %

3.7. MpoueHTbl No BKIAAY HAUYUCNSAIOTCS M3 pacyeTa eXeAHEBHOro OCTaTKa AEHEeXHbIX CpeacTB
Ha cyeTe nNO BKNady, ONpPeAenseMoro C Y4YeTOM CyMMbl BKMaja, a TakKXe MNpUHATbIX
[OMOJTHUTENbHbBIX B3HOCOB M CYMM, BblAAHHbIX/NepeynciieHHbliXx KIMeHTy C ero cyeTa Bklaja B
COOTBETCTBMU C yCnoBMsSIMU [JoroBopa 6aHKOBCKOro Bk/aga. MpoUeHTbl MPUUNCIAIOTCS K CyMMe
BK/JaZa, YBennumBas ee.

Bbinnata npoueHToB Mo BK/agy NPOM3BOAMTCA Ha YC/TOBUSIX U B CPOKW, YCTAaHOBJ/IEHHbIE B
COOTBETCTBUM C 3asABneHMEM 06 OTKpbITUM 6aHKOBCKOro BKAaaa. Bbinnata npuuMcieHHbIX
MPOLLEHTOB MOXET 6bITb OCYyLUecTBeHa No Tpe6oBaHUio KnveHTa oTAeNbHO OT CyMMbl BK1aaa, a
HeBOCTpPe6OBaHHblE MPOLEHTbl YBEIWUYMBAOT CyYMMYy BK/JaZa, Ha KOTOPYH Ha4vUCNsATCS
NMPOLEHTbI MO CTaBKe BK/1aAa, NpeAyCMOTPEHHOM HacToAWMMN YcrnoBuamm®s,

3.8. 85Bminnata AeHexHbIX cpeactB co CueTa BKMada ocyulecTsnseTcs 6e3 orpaHuUyYeHunin B
TEYEHNE BCEro CpoOKa Ll,eVICTBVIﬂ Ll,orosopa 6aHKOBCKOIro BK/1aga HaJIMYHbIMUN [A€eHEXHbIMU
cpeactBamm depes kaccy baHka nuMbo B 6e3HanMYHOM nopsiake - nNepevyncsieHnem no
3aaBneHuto KnmeHTa, coctaBneHHOMY No ycTaHoBneHHOW BaHkoM dopme.

3.9. Bbinnata apobHoM 4yacTu AeHexHbiX cyMM (OT uenon eauHuubl) co Cuyeta BkNaaa,
OTKpbITOr0 B MHOCTPaHHOW BankoTe, ocylwecTBaseTca no Boibopy KnueHTa: B pybnax PO (nyTtem
KOHBEpPCMW NO KYpPCY WHOCTPa@HHOM BantoTbl, YCTAHOBJIEHHOMY K py6nio P® LleHTpanbHbIM
BaHkoM Poccuinckon degepaunm Ha AeHb COBEPLUEHMS BbiNNaTtbl) 1M60 B 6e3HannYHOM nopsigke
B BantoTe CyeTa Bkiaja.

3.10. [lpu BbINNaTe HaIU4HbIX AEHeXHbIX cpeactB co CuyeTa BkAagda, OTKPbITOrO B €BpO,
BaHkoM 6yayT MCcnosab30BaHbl AE€HEXHble 3HaKu HOMMHaANOM He MeHee 5 (Matu) eBpo. BoinnaTta
ocTaTka AeHexHbIX cpeactB co CyeTta Bkiaga ocyuwlecresnsercs baHkoM no Bbibopy KnueHTa B
pybnsax P® (nyteM KOHBEpPCUM MO KYpCy MHOCTPAHHOW BastoTbl, YCTAaHOBMIEHHOMY K py6nio PO
LUeHTpanbHbiM BaHkoM Poccuiickon ®epnepaumn Ha AeHb COBeplleHus BbinfaaTtbl) Anbo B
6e3HannyHOM nopsigke B Bantote Cyeta BKIaaa.

3.11. OnepauuMn no nepeBOAYy JAeHeXHbIX cpeacts co CueTa BkNaja OCYLLECTBAATCA
WCKOYNTENBHO Ha OCHOBaHWM 3asBneHnsa KnueHTta, coctaBneHHOro no ¢opMe, yCTaHOB/IEHHOM
BaHkoM, ecnu nHoe He yCTaHOB/IEHO HacCTOAWMMN YCI0BUAMMN.

HacToawmm Bknaguuk nopydaeTt baHKy B COOTBETCTBMU C 3aKOHOAATENbCTBOM PO cOCTaBnATb U
NoAMUCLIBATb PacYeTHbIE AOKYMEHTbI, HEOB6XoAUMbIE A NpoBeAeHUs 6aHKOBCKUX onepauui
no nopy4eHuto KnuneHra.

Onepauun nNo nepesoay AeHEXHbIX cpeacTB co CueTa BKIaaa, a TakxXe NpeaocTaBfieHUne UHbIX
ycnyr, ocyuiectensawTcs baHkoMm B cooTBeTcTBUMM C Tapudamu baHka, AEWCTBYOWMMU B A€Hb
OCyLLEeCcTB/IeHMSA onepauuu (NpeaocTaBieHnsa yCiyrn), B TOM YMC/ie Ha BO3ME3AHOM OCHOBE.

3.12. B uenax 3awuTbl npaB KaneHTa oT NosyYeHns CyMMbl BKJ1aga HEYNOJHOMOYEHHbBIM INLIOM
Ha OCHOBaHWM [OBEpPeHHOCTW, odopMneHHol BHe bBbaHka, CTOpOHbl [AOrOBOPUAUCE O
HUXecneayoLeM.

ana nonyyvyeHmna peHexXHbiX CcpeacTtTB Ha OCHOBaHMKWM AOOBEPEHHOCTU NpeactaBUTENb KnuneHTa

84 MyHKT AOMOJSIHEH MOCNeAHUM npeanoxeHuem Mpukasom BaHka N2110 ot 16.02.2018 r.
85 [TyHKT M3MeHeH Ha ocHoBaHuu MNpukasa baHka N° 741 ot 03.11.2017 r.
86 MyHKT M3MeHeH MpukasoM baHka N2110 ot 16.02.2018 r.
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06a3aH yBeaOMUTb BaHK O HaMepeHuu Nony4YnTb AEHEXHble cpeacTBa co CyeTa BK/aga B CPOK
He MeHee 4yeM 3a 2 (ABa) paboumx AHA A0 AHS NpeabsBsieHMs TpeboBaHMS npeacTaBuUTENEM
KnneHTa O MoJslydeHMM [EeHEeXHbIX CPeACTB CO BKajda C OAHOBPEMEHHbIM MpeabsB/IEHUEM
NOATMHHUKA AOBEPEHHOCTU, BblAaHHOM KnneHToM. KnMeHT TakXxe BNpaBe CaMOCTOSITENIbHO B
NnMCbMeHHOM ¢opMe yBeaoMUTb BaHK B CpoK He MeHee 4yeM 3a 2 (ABa) pabouymx AHA OO0 AHS
npeabsiBneHns TpeboBaHMsa npeacTtaBuTenemM KnveHTa O MOMYYEHUM AEHEXHbIX CPeAcTB CO
BK/lala Ha OCHOBAaHWW [OOBEPEHHOCTM, O aKTe BblAga4YnM [OBEPEHHOCTU, €e PpeKBU3UTax,
CcoobWMTb AaHHbIE O IMYHOCTM NpeacTaBuTens (pamMunns, UMs, oT4eCTBO, MECTO perncrTpauumn),
0 npeanonaraemMon cymme TpeboBaHmns O Bbigaye BKaaa.

Yeeanomnenune banka KnneHtom nnbo ero npeacraBuTesieM B yKasaHHOM Mopsiike NpomM3BOANTCS
B C/ydae 3asaBneHus npeacrasutenieM KnveHTta TpeboBaHMI O NOAYYEHUU AEHEXHbIX CPeacTB
co CueTta BKNaga Ha CyMMy, paBHY mnu npesbiwatowyto 5 000 (Mate Toicad) gonnapos CLUA
(nnn skBMBanNeHT B ApPYyron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuiickon degepaumn Ha
O€Hb NpeabsiBAeHUs NOANMHHMKA AOBEPEHHOCTM [Mogaumn 3aaBaeHus]).

3.13. Tonbko ansa BkAaga «1o BocTtpeboBaHnA » :

- MakKCuMMalsibHada CyMMa BKna,qa HE yCTaHOBJIEHA,

- npuem BO Bknaj AeHeXHbIX CPeAcTB OCYLeCTBAsSeTCa B BantoTe Poccminckon depepaumm
(pybnsax P®) m mHocTpaHHoi BantoTe (gonnap CLUA) nyTteM BHECEHUS HaNMYHbIX AEHEXHbIX
cpeancTs B kaccy baHka nnu B 6e3HanMyHOM nopsake — nyTeM Ux 3aduciedns Ha CyeTt BKkaaa,
- BaHkK HaumcnsgeT npoueHTbl N0 Bknaagy exerogHo, HO He nMo3gHee nocnegHero pabouero
AHS roga, 3a KOTOpbIl MpoM3BeAeHo HavyncaeHne NpoueHToB.

3.14. Tonbko ana Bknaga «HaKonn»:

- MaKcuManbHass CcyMMa Bknaga ycrtaHoBneHa B pasmepe 1 000 000,00 pyb6bnen.
MakcmmanbHas cyMMa Bknapa gencrByeTr B TedeHMe BCEro cpoka pasmeweHus Bknaga, Cymma
yrjla4eHHbIX MPOLEHTOB, NPUYUCIEHHBIX K CyMMe Bknaga, He yduTbiBaeTCcsa npu onpeneneHunm
MaKkcMManbHoOM cyMMbl Bknapa. lMpuem Bo Bknag AeHeXxHbIX CpeaCTB OCYLLEeCTBASETCS B BankoTe
Poccuinckon ®epepauun (pybnsax P®) nyTeM BHECEHMS HaNUUHbIX AEHEXHbIX CpeaCTB B Kaccy
BaHka wnn B 6e3HanuMYHOM nopsake - nyTeM MUX 3aducneHns Ha CueT Bknaga. Ha cymmy,
NpeBbILAOWY MakcMManbHylo cymMMmy Bknaga, npoueHTbl HauucnswTca no craske 0,1%
(exxeMeCca4YHO, Ha MMHMMasbHbIN OCTATOK Ha cyeTe 3a Mecsl),

- BaHK Hayucnser NpoueHTbl HAa MUHUMAasbHbIA OCTAaTOK Ha CueTe BKaga 3a UCTEKLIUMA
MOJIHbIA pacyeTHbI nepuoa (pacyeTHbIM Nepuod KpaTeH OAHOMY Mecsily, MepBblii pacuYeTHbIN
nepuoa McHMCNseTcs ¢ aatbl OTKpbITMSA Bknaga),

- npun 3akpbiTum Bknaga «HaKonu» npoueHTbl HAUYMCNSTCA 3a Npeablaylwimii Mecsy Ha
MWUHUMaNbHbIA OCTaTOK Ha CueTe Bkada 3a Mecsil, 3a TeKyLWMii Mecsal NpoueHTbl No Bkiaay He
HauYNCnATCH,

- OAHOBpEMEHHO C 3asiBfieHMeM Ha OTKpbITue 6aHkoBCckoro Bknaga «HaKonu» KnueHT
MOXeT nogaTb B BaHk 3asBneHuMe Ha nepuoanYecKoe MepedunciieHne [AEeHEeXHbIX CpeacTB
(yctaHoBUTb MK HUKCMPOBAHHYO CyMMYy crnincaHusa ¢ KapTbl Ha Bknag «HaKonu» unu MpoueHT
OT NOCTYyNNEeHnin),

- BbliNslaTa AeHeXHbIX cpeacts co Cueta Bknaga «HaKonwu» KnueHTy ocyliecTBnseTcs
TOJIbKO Ha ero KapTy, sMUTUpOBaHHYO BaHKOM.

3.15. Tonbko ana Bknapga «HakonuTenbHbIN cueT>»:

- MakcuManbHas cymMma Bknaga He ycTaHoBneHa. [lpueM BO Bknaj AeHeXHbIX CpeacTs
ocyuwectBnsieTcs B BantoTe Poccuinckon depepaumn (pybnsx PO®) nyTeM BHECEHUS HaJM4YHbIX
OEHEeXHbIX cpeAcTB B kKaccy baHka wnam B 6e3HanM4HOM nopsigke — nyTeM MX 3a4YUCiieHus Ha
Bknag,

- BaHK HauucngeT u BbiNJl@4YMBaET NPOLEHTHLI B cneaytoweM nopsgke:

o Ha eXefHEeBHbIl OCTaToK [AEHEeXHbIX CpeacTB. [poueHTbl HaUYMCASTCA eXegHEeBHO B
TeyeHue pacyeTHOro nepuoga (pacyeTHblli Nepmoh KpaTeH O4HOMY MecCsily, MepBbii pacyYeTHbIN
nepnmoa WMCUYUCNAETCA CO AHS, cneaylowero 3a paton oTKpbiTMa CdeTa BKAaga) ucxoass w3
daKTnyeckoro ocrtaTka [OEHEXHbIX CpeacTsB, Haxoaswmecs Ha CueTe BKjJada Ha Hadvano
KaXkaoro onepaunoHHOro AHSA, No (UKCMPOBAHHOW CTaBKe, YCTAaHOBMEHHOW ANs AaHHOro
Bknaga,

Ha MWHMMasbHbIA OCTATOK AEHEeXHbIX cpeacTB. Wcxoas M3 pasmMepa MUHUManbHOro OCTaTka,
YCTaHOB/IEHHbIA ANsT CYMMOBOrO WHTepBana, B KOTOpbIM nonagaeT AaHHbIA MUHMManbHbIN
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OCTaTOK, 3@ KaXAbl AeHb pacyeTHOro nepuoaa.
Mpn npeabsBNEHMM [OBEPEHHOCTM €e opurnHan wunu konusa®” npuobulaetcs BaHKoOM K
AOKyMeHTaM no Bkragy.

4, MapaHTUM CTOPOH

4.1. baHK rapaHTupyeT BO3BpaT BK/Jlada W BbiMNaTy HAaYUC/IEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHaanexawmmn baHKy AeHeXHbIMU CpeACTBaMM, @ TakKXe MMYLLECTBOM, Ha KOTOpOoe MOXeT
6bITb 06palWeHo B3biCKaHMe, B COOTBETCTBUMMU C AENCTBYIOLIMM 3aKOHOAATE/NbCTBOM Poccunckom
denepaunu.

4.2. baHk rapaHtTmpyer KnneHTy TalHy BKNaga B COOTBETCTBMM C AENCTBYHOLWUM
3aKoHoAaTeNnbCTBOM Poccuinckon degepaunn.

4.3. BaHK He HeceT OTBETCTBEHHOCTUW, ecnn onepaummn no CueTy BKNaja 3a4epXuMBaloTca B
pesynbtaTte owmnbok KnneHTta n/wnam TpeTbero nnua B 3ano/IHEHUN PEKBU3UTOB MoJsiyydaTens npwu
odopmMneHmn KnmeHTOM/TpeTbMM NTULOM pacrnopsKeHUS Ha nepedunciieHrme AeHeXHbIX CpeacTB
co CuyeTta BK/aja v Apyrux 3aZlepxek, BO3HUKLLNX He no BuHe baHka.

4.4. BosBpaTr Bkinaga baHkom obecneumBaeTcs MyTeEM OCYLLECTB/ISEMOrO B COOTBETCTBMM C
AEeNCTBYIOWNM 3aKkoHoAaTenbCTBOM Poccuinckon ®depepaunm o06a3aTenbHOro  CTpaxoBaHUS
BK1aA0B.

5. Pa3pewieHue cnopos

5.1. Cnopbl, BO3HMKawWwme mn3 [oroBopa 6aHKOBCKOro Bk/iaga, noasexart pPacCMOTPEHUD B
CyAe B COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuiickon ®depepauun.

6. Cpok peiictBua [lorosopa 6aHKOBCKOIro BKJiaaa

6.1. [doroBop 6aHKOBCKOro BKjlada BCTyMnmaeT B Cuiy C gatbl NnpuHATMA BbaHkoM oT KnueHTta
3asBneHns Ha OTKpbITMe H6AHKOBCKOrO BkMaja, OTKpbITMSA KnuneHTy CueTa BkNaja M BHeCEHUS
KnueHTOM peHexHbiXx cpeacTB Ha CueT BKAaga W AelcTByeT A0 MOSHOMO BbIMOSIHEHUS
CTOPOHaMU NpUHATBLIX Ha ceba obsA3aTenbCTB.

6.2. 88[loroBop 6aHKOBCKOr0 BK/aga MOXeT 6biTb PacTOprHyT Mo 3asBfeHuio KnuveHTa B
nmobon pabounmn peHb noapaspeneHnss baHka npu ycnoBuu BbinnaTbl KNMEHTY [OEHEXHbIX
cpeacte co Cueta BkIaga B NOAHOM cymMme. [oroBop 6aHKOBCKOrO BKflada CuyMTaeTcs
pacToprHyTbiM C AaTbl 3aKkpbiTua baHkoMm CuyeTa Bkaja M NpekpawieHums nbbix onepauni no
CueTy BKaga.

Mpn HaNMUMN TEXHUYECKON BO3MOXHOCTW 3asiB/ieHWe Ha 3aKkpblTue 6aHKOBCKOro BKflaga MOXET
6bITb 0popMeHO KnneHToM n HanpassieHo B baHK ¢ ncnosb3oBaHMeM AUCTaHLUMOHHbBIX KaHanos
obcny>xmeBaHna npwm ycnoBumu, 4TO 3asiBNeHMe Ha OTKpbiTMe 6aHKOBCKOro Bknaga 6biso
HanpassieHO KnneHToMm B BaHK € ncnosb3oBaHneM JUCTaHUNOHHbIX KaHanoB 06cny>XnesaHus
6.3. PactopxeHune [loroBopa KOMMJEKCHOro 06CAYyXWUBaHUS $BASIETCS OCHOBaHMEM A4
pacTopeHus [Jorosopa 6aHKOBCKOro Bkiaza.

6.4. bBaHk Bnpase He ucknw4atb CyeT Bknaga n3 KHUrn perucrpaumm OTKPbITbIX CYETOB B
AeHb BO3HMKHOBEHWUS HY/1€BOro ocTaTka.

7. Mpouue ycnosuna

7.1. Onnata HanoroB wun c6OpPOB OCYyLWECTBNSAETCS B COOTBETCTBUM C AENCTBYHOLWNUM
3aKOHOAATENbCTBOM.

7.2. Bce uaMeHeHus 1 gononHeHus Kk JoroeBopy 6aHKOBCKOro Bknaga AEUCTBUTENbHbI, eCnu
OHW COBepLUEeHbl MO COrfacuvi CTOPOH B NOpsAKe, NpeayCMOTPEHHOM AEeNCTBYIOLWWUM
3aKkoHoAaTenbCcTBOM Poccuinckon degepaunm.

7.3. Bo BceM, UTO He NpeAycMOTpeHO HacToAawmMMu YcnosusasmMn, CTOPOHbI PyKOBOACTBYHOTCH
AEeNCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon degepaunu.

87 Ecnu BKNaguvMK BbIPa3u/l XKEMaHUEe COXPaHWTb Ha pyKax OpUrMHan [AOBEPEHHOCTM W [aHHAs AOBEPEHHOCTb
npeanosnaraet ee HEOAHOKPATHOE UCMOb30BaHWE, B TOM YnCe, Nepea ApyruMu, KpoMe baHka, nvuamu.
88 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa N2 2 oT 10.01.2018
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Mpunoxenne 3 k  «[paBuniam KOMMEKCHOro
6aHKoBCKOro obcnyxusaHusa gusndeckux nuy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsN onepauuﬁ no CPOYHbLIM 6aHKOBCKMM
BKJlafgaM

HacTosllwme YcnoBus OTKpbITUS M COBeEpPLUEHMS onepaunin no 6aHKOBCKMM BkNagam (Aanee -
Ycnosusa) onpenenstoT yCrioBMS M MOPSAO0K OTKPbITUS M COBEpLIEHUSa onepaunin no 6aHKOBCKNM
BK/1agaM B baHke.

BaHk - POCCUNCKUM HALIMOHANIbHbIN KOMMEPYECKWUA BAHK (ny6nvMyHoe akuuMOHepHoe
obwecTtBo).

AoroBop 6aHKOBCKOro BKJlaga - A0roBop 6aHKOBCKOro BKJ/lada, 3aKJ/IlOUYEHHbIN Mexay
baHkoM un KnmeHToM B pamkax [loroBopa KOMMAEKCHOro o6cnyXuBaHus, Ha YCioBusx,
YCT@HOB/EHHbIX HacToAawmM lpunoxeHnem 3, m B COOTBETCTBUM C 3asBreHmeM KnmeHTa Ha
OTKpbITe 6aHKOBCKOro Bkiaga. [oroBop 6aHKOBCKOro BKaaga SBASETCA HeoTbeMEMOM
yacTbto [JoroBopa KOMMJIEKCHOro 06Cny>XnBaHms.

[loroBop KOMIMJIEKCHOro o6cnyXxuBaHua - <«J[loroBop KOMMAeKCHOro 6aHKOBCKOro
obcnyxumeaHmna dusndyeckux nuy B PHKB Bank (MAO)», 3akntouveHHbIn Mexay BaHkoMm w
KnneHToM nyTtem npucoeamHeHus KnmeHTa K MNpaBunam KOMMNNEKCHOrO 06CYy>XNBaHUA.

AnCTaHUMOHHbIE KaHanbl 06cCcny>XuMBaHUA -  TEeXHOMOrM4Yeckue  peweHums  no
B3auMoaencTemio baHka ¢ KnneHTaMu C MCNONb30BaHUEM CUCTEM Yy/Aa/IeHHOro 06C/yXUBaHUs
(cuctema AUCTaHUMOHHOrNO Aoctyna «WHTepHeT-6aHK», 3N1eKTPOHHO-NPOrpaMMHble KOMMJIEKCHI
(baHkoOMaTbl, UHTEPaAKTUBHbIE 30HblI CAMOObCNyXMBaHNSA, MHPOKMOCKMK)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHns baHka, nonb3ylTcd 6aHKOBCKUMW YyCiyramu,
npefocTaBnseMbiMm B paMkax [loroBopa KoMmnaekcHoro obcnyxueaHma wu  [JOrosopos o
npepocTtaBneHn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM MMM MopsaKe.

3asiBneHue Ha OTKpbiTUEe 6aHKOBCKOINo Bknaaa - 3asiBieHne KnuneHTa, cocTaBneHHoe o
dopme baHka, cogepxawee npeanoxeHus (odepTty) KnmeHTa 0 3ak/JlOYeHMM [0roBopa
6aHKOBCKOIro BK/laga C yKa3aHMEM CYLLeCTBEHHbIX ycnoBun [oroBopa 6aHKOBCKOro Bkiada W
noaTeepxjatwollee npucoeanHeHne KnmeHta K HacTodawmMM YCnoBuaM. 3asBneHne Ha OTKpbITue
6aHKOBCKOIo BK/1aga SBMISETCA HEOTbEMIEMOM YacTbio [loroBopa 6aHKOBCKOro BKJaja.

KnueHTt - dusnyeckoe nmuo, aBngoLeecs CTOpoHON [JoroBopa KOMMAEKCHOro ob6cnyxueaHus
n 3akntoumBLllee ¢ baHkom [orosop 6aHKOBCKOro BKaaa.

Konn-ueHTp - nogpasaeneHne baHka, COTPYAHUKM KOTOPOro MOCPEACTBOM TenedoHHOro
KaHana npenocTaBnsioT MHMOOPMAUWOHHbIE YCIYyrM NpU  YC/OBMU TMpPOBEAEHUS YCMeLHOoW
naeHTudmkaunm KnmenTa.

MoapaspneneHue baHka - CTpyKTypHOe nogpasaeneHve baHka, ocylecTBnsowee OoT UMEHHU
BaHka 6aHKkoBCKMe onepauun, NpeayCcMoTpeHHble nuueH3nen LenTpanbHoro 6aHka Poccuimckom
Qdepepaunn.

MpaBuna koMnaeKcHoro o6cnyxumBaHua - «[lpaBuna KOMMAEKCHOro 6aHKOBCKOro
obcnyxumBaHmna dusmdeckmnx nmuy B PHKB Bank (MAQO), yTBepxaeHHble nNpuka3oM no baHky wu
AencTBylowmne ¢ aaThbl, YCTaHOB/IEHHON NpuKasoM no baHky.

CTOpPOHbI — COBMECTHO YrOMUHaeMble BaHK 1 KnuneHT.

Tapudbl baHka (Tapudbl) - Tapudbl baHka No ocyLlecTB/IeHM0 onepaunn Guandecknx nuy,
yTBEpXAEHHbIe NMpuUKasoM no baHky.

39



1. Mpeamer [loroBopa 6aHKOBCKOIO BKJlaaa

1.1. 8Ha ocHoBaHuu [loroBopa 6aHKOBCKOro BK/aza, no npeabasneHnn KianeHToMm JoOKYMEHTOB
n ceeaeHun, Tpebyembix ANS OTKPbITUS CYeTa MO y4yeTy BKiada, a TakKxXe AN NnpoBeaeHus
naeHTMdumKaumm B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiicko @®egepaumn, baHk B
COOTBETCTBUM C 3asiBiIeHMEM Ha OTKpbiTMe 6AHKOBCKOroO BKMada OTKpbiBaeT KiameHTy cuyeT no
yyeTy Bknaga (aanee - Cyer Bknaga).

KnueHT BHOcUT, a BaHk npuHMMaeT BO BKJaj [AEHEXHble CPpeAcTBa B pa3Mepe, BajloTe UM Ha
CPOK pasMeLlleHm s, yKasaHHble KMeHTOM B 3asBIEHUM Ha OTKpbITUE 6@HKOBCKOro BKfaaa.

3asiB/ieHMe Ha OTKpbITMe 6@HKOBCKOro BKaAa Mpu HalNuMM TEXHUYECKON BO3MOXHOCTU MOXET
6bITb opopmMneHo KnueHToM 6e3 sABkM B [NoapasgeneHve baHka M HanpaBneHo B baHk c
MCnonb3oBaHMeM [WCTaHUMOHHbIX KaHanoB 06CNyXuBaHUa (B Ciy4dasix, YCTaHOBJIEHHbIX
3aKoHOAaTeNbCTBOM Poccuiickoii deagepaummn) npu ycnoBuu, YTo BKAaA OTKpbiBaeTcsa KnneHTom
Ha CBOE nMs.

1.1.1. NMpwn 3aknoyeHun [JoroBopa 6aAHKOBCKOro BK/aga BHeceHWe K/IMEHTOM [AeHEeXHbIX
CpeAcTB MOXeT ObITb OCYLWECTBAEHO B MNOMAb3y TPETbEro sinua, YKasaHHoOro B 3asiBNEHMKW Ha
OTKpbITUEe 6aHKOBCKOro Bkiaga (B ciyyasx, NpeayCMOTPEHHbIX BallOTHbIM 3aKOHOAATENbCTBOM
Poccuiickon ®enepaunmn). B 3ToM cnyyae baHk NpyHMMaeT BkNaa B pa3Mepe, BasitoTe U Ha CPOK
pa3MeLleHns, ykasaHHble KnneHToM B 3asiB/IeHNM Ha OTKpbITUE BaHKOBCKOro Bkaaa.

TpeTbe nMUO, B NONb3y KOTOPOro BHECEH BkAaA, npuvobpeTaeT npaBa KnueHTa no [orosopy
6aHKOBCKOro BK/laAa C MOMEHTa NpeabsaBlieHus UM K baHky nepBoro Tpe6oBaHWsi, OCHOBAHHOMO
Ha 3TMX npaBax, M60 BblpaxeHUs UM BaHKy WMHbIM CNOCO60M HaMepeHMs BOCMOJIb30BaTbCS
TaknMyM npaBaMu. [0 BbIpaXXeHUs TPETbMM JIMLOM HaMepeHWsi BOCMO/Ib30BaTbCA MNpaBaMu
KnueHTa nuuo, 3aknoumsliee JoroBop 6aHKOBCKOro BK/aAa, MOXET BOCMO/Ib30BaThLCS NpaBaMu
KnveHTa B OTHOLEHWM BHECEHHbIX UM Ha CYET BKJlaZla AEHEXHbIX CPeACTB.

1.2. Mo Bknaay bBaHKOM BbiNJa4YMBalOTCS MNPOLEHTbI B pa3Mepe, YKa3aHHOM B 3asBeHUU
KnuneHTa Ha oTKpbITUe 6aHKOBCKOro BKNaaa.

CpoKk pa3MelleHMs BKSaAOB, Ha KOTOPbI pacrnpocTpaHSAeTCa YyKa3aHHoe YCnoBue, paTa
W3MEeHEeHUs MPOLEHTHOM cTaBku, 6a30BbIi NapamMeTp, NPUHUMAEMbIA AN pacyeTa, U anropuTm
pacyeTa HOBOW MPOLEHTHOW CTaBkKM NO BKAagy YCTaHaB/MBAIOTCA B COOTBETCTBUMM C
3asBNeHneM Ha OTKpbITMe BAaHKOBCKOro Bknaaa.

2. MpaBa n 06893aHHOCTUN CTOPOH
2.1. MNpaBa u o6si13aHHOCTK BaHka:

2.1.1 °°B cooTBeTCTBMM C 3asiBlIeHMEM Ha OTKpbITMe 6aHKOBCKOro Bkiaga baHk o6a3yeTcs no
npeabvssneHnn KaneHToM JOOKYMEHTOB W cBeAeHun, Tpebyembix Ans OTKpbITUS cyeTa Mo
BKNagy, a Takxe Ansd npoBefeHus uaeHTUMdUKaumm B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumn n tpeboBaHmaMmm baHka, nnm npu noaydyeHmm ot KnueHTta 3asBneHus
Ha OTKpbITMEe 6AaHKOBCKOro BKfajaa C UCMofib3oBaHMeM [ANCTaHUMOHHbIX KaHanoB 06cnyxuBaHus
npu ycnosuu cobnogeHnsa Bcex npoueayp, npeaycMOTpeHHbIX [lpaBunaMm KOMMAEKCHOro
obcnyxmneaHunsa, oTkpbITb CUeT BKNaja.

B pamkax 3aknatuyeHHoro ¢ KnueHToM [loroBopa KOMMAIEKCHOro 06CnyXuBaHUs OTKpbIBaTb
KnneHnty CueTa BKNaga Ha OCHoBaHum [loroBopa 6aHKOBCKOro BK/jaga B COOTBETCTBUM C
3asB/IeHNEM Ha OTKpbiTME 6aHKOBCKOro BKJlafa, HanpaBneHHbIM B BaHK C mMcnonb3oBaHWEM
ONCTaHUMOHHbBIX KaHanoB 06CyXnBaHus.

BaHk BnpaBe wu3MeHATb HoMmep CuyeTa BKAaga B Cly4dYassX W MoOpsAKe, YCTaHOBIEHHbIX
3aKoHoAaTenbCcTBOM Poccunckon degepaunm
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2.1.2. BaHk 06a3yeTca HAUYUCNATb M BbiNJlayMBaTbh NPOLEHTbl Ha CYMMYy BK/faja B pa3Mepe U B
nopsiike, YCTaHOBMEHHbIMM HACTOALWMUMU YCIOBUAMU U 3aaBrieHneM KineHTa Ha OTKpbITUE
6aHKOBCKOIro BK/iaja.

2.1.3. baHk 06s3yeTca He M3MEHSTb MPOLEHTHYI CTaBKy MO BKady, YKasaHHyto B noan. 1.2
HacToaWwmMX YCNoBUiA, B Te4eHNe Cpoka, yCTaHOBNeHHoro noan. 1.1 HacToawmx YcioBun.

2.1.4. baHk 0653yeTcs BO3BpaTWUTb CyMMy BKJlada B nopsiake, yCTaHoBAeHHOM noan. 3.14
HacToAWwMX YCroBuin, no nepsomMy TpeboBaHmio KnneHta no OKOHYaHWIO CPOKa, YCTAaHOBJIEHHOMO
B noan. 1.1 HacTtosawmx Ycnosuin n 3asBneHun KnneHta Ha OTKpbiTe 6aHKOBCKOro BKaaa, uan
Mo UCTEYEHUM CpoKa BKNada, YCTaHOB/IEHHOro npu npoaseHmn [orosopa 6aHKOBCKOro Bkiaaa
B COOTBETCTBMM C noan. 3.16 HacTosAwmx YCnoBuiA, WaM B AeHb AOCPOYHOro BoCTpeboBaHMS
BK/flada B COOTBETCTBMM C noan. 2.2.2 n 3.17 HacTosAwmx YCNoBui.

2.1.5. Npn pocpovyHoOM pacTopxeHnn [orosopa 6aHKoOBCKOro Bknaga baHk npoussoanT
Hauyuc/ieHne MpoueHTOB MO BKaAy 3a Mepuoa CO AHSA, c/eayluwero 3a AHEM pa3MeLlleHus
BKNaga/c aatbl nocneaHero npoaneHusa Jorosopa 6aHKOBCKOro BKfaZa, No A€Hb AOCPOYHOro
BO3BpaTa Bk/aga (BKAKOYMUTENBHO) B COOTBETCTBMM C noarn. 3.17 HacToswmux YCIoBuiA.

2.1.6. Npwn pgocpoyHoM pacTopxeHun [orosopa 6aHKOBCKOro BKfaZa B WHOCTPAHHOW BasoTe
(aonnapax CLUA vnn eBpo) baHk BNpaBe OCYLLECTBAATb BbiMJaTy AEHEXHbIX cpeacTs co CueTa
Bknaga B BantoTe Poccuiickon depepauunm, npu 3TOM KOHBEpPTauUMUs OCYLLECTBASETCS NO Kypcy
LeHTpanbHoro 6aHka Poccuimckon denepaumm Ha AeHb COBEpPLUEHUS BbinaaThl.

2.1.7. baHK wuMeeT npaBo onpegensaTtb noapasgeneHve baHka, B KOTOpoM byaeTt
OCYLLEeCTBNATLCA BO3BpaT BKfaja W BbinnaTta MNPOLEHTOB, HaYUCNEHHbIX B COOTBETCTBUU C
HacToAWMMM YCTOBUAMMN.

2.1.8. PacueTHble onepauum n nepedncneHne AeHexHblX cpeacts co CueTa OCyLLeCcTBNAETCS Ha
OCHOBaHUWM rMopy4vyeHus BknagymMka B COOTBETCTBMW C AENCTBYIOWWM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunn, Tapudamm baHka 1 HacTosLWwWMM [JOrOBOpPOM.

HacTosiwmm Bknaguunk nopy4yaet baHKy B COOTBETCTBUM C 3aKOHOAATENLCTBOM PD cocTaBnaTb m
noanncbiBaTb pacyeTHblE AOKYMEHTHI, HGO6XO,CI,VIMbIe Ana npoBeaeHnsa yKasaHHbIX 6aHKOBCKMX
onepauun.

2.1.9. BaHk BnpaBe U3MeHATb B paMKax [AencTBylowero 3akoHodaTesnbcTBa Poccuinckon
®epepaunn Tapudbl baHka u yBegomnaTb KnueHTa 06 wu3MeHeHusx nyteMm ny6anyHOro
OMOBEeLLEHNS: pa3MelleHns MHpOopMauMn B noapasaeneHnax baHka u/wnm Ha oduuManbHOM
web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 0653yeTCcsa ncnonHATb BCe obs3atenbcrTea no [Jorosopy 6aHKOBCKOro Bkiaaa.

2.1.11. CnucbiBaTb € Tekyuwero cyeta KnveHTa AeHexHble cpeacTBa Ha onnaty ycnyr BaHka
Nno pacyeTHOMY O6CNYXWMBaHWIO B COOTBETCTBMM C Jencrteyrowmmm Tapudamm baHka 6e3
OONONTHUTENBHOrO pacnopseHnsa KnueHTa (3apaHee AaHHbIA akuenT) B AeHb COoBepLlueHus
ornepauuMin WMANW UHOW CpOK, YCT@HOBMIEHHbIA BHYTPEHHUMMW [OKyMeHTamu bBbaHka.  KnueHTt
npepnocraenser baHKy 3apaHee paHHbIM  akuenTt 6e3 orpaHu4YeHus Mo  KOJMYecTBy
pacrnopsixeHuin baHka, BbICTaBNSEMbIX B COOTBETCTBMWN C HACTOALWMMK YCIOBUAMKU, a Takxke 6e3
OrpaHuM4yeHmnss No MX CYMME U C BO3MOXHOCTbIO YaCTUYHOrO MWCMOSIHEHUSA PaChOPSKEHUN
BaHka.®?

2.2. MNpasa n o6si3aHHOCTUM KnueHTa:
2.2.1. KnneHT 0b6a3yeTca BHECTU BKNaa B CyMMe, yKasaHHOM B noan. 1.1 HacTosAwmnx Ycnosui

n 3aasneHnn KnuneHTa Ha OTKpbITUE 6aHKOBCKOro BKJlaga, He no3gHee paatbl nony4veHusa
BaHkoM 3asaBneHnsa Ha OTKpbITUe 6aHKOBCKOro Bkiaga.
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2.2.2. KnneHt wumMeeT npaBo noTtpeboBaTb BO3BpaTa BKAaga M BbiNnaTbl MPOLEHTOB,
HAUYUC/IEHHbIX B COOTBETCTBMM C HacTtoswuMmu Ycnosumamm, B nwboin pabounii  geHb
noapasgeneHuss baHka, B KOTOpoM Bknaa 6bin MpUHAT UM KOTopoe ycTaHoBneHo baHkoM ans
BbINaTbl B COOTBETCTBUM C noan. 2.1.7 HacToawmx YCioBui.

2.2.3. KnMeHT mnMeeT nNpaBO [O0BEPUTb pacrnopsi)KeHue BKAAAOM APYroMy Juuy B MOPSAKeE,
npeaycMoTpEeHHOM AENCTBYIOWMM 3aKoHOoAaTeNbCTBOM Poccuinckon degepaymu.

2.2.4. MNpn yctaHoBneHunn baHkoM dakTa owmnbo4yHoro saumcneHus Ha Cuyer Bknaga KnueHTa
AEHEeXHbIX CpeAcTB TpeTbux nuu, KnmeHTy He npuHagnexawmx, KnmeHT HacTosawmm nopydaer
BaHKy oCyLLecTBNATb NepeymncsieHme B Te4eHne cpoka aenctems Jjorosopa 6aHKOBCKOro BKiaaa
oWwWMBOYHO 3a4YUCNIEHHbIX AEHEeXHbIX cpeacTB co CuyeTa BKMlada Ha OCHOBaHUWM 3asiBIeHMs] Ha
OTKpbITUe 6aHKOBCKOro Bkiaga KnueHta 6e3 AONOSHUTENBbHOro pacnopshXeHus (3asaBneHus)
KnueHta (3apaHee JaHHbIM akuent) B MNopsaKke, YCTAHOBMEHHOM 3aKOHOAATeNbCTBOM
Poccuiickon ®egepaumn. Mo ykasaHHbIM cyMMaM baHK He B3MMaeT njaTy 3a UX nepeduncreHune.
Mpn 3TOM AOCpPOYHOE pacTopxeHue [JoroBopa 6aHKOBCKOroO BKiada HE NMPOnU3BOAMUTCS.

2.2.5. Hactoawum KnuneHT npepoctasnsieT baHKy npaBO WCKAYUTENbHO Ha OCHOBAHWUMU
3asaBneHns KnmeHTa oCywecTBNsATb onepaunm No rnepeBoAy AeHeXHbiXx cpeAcTB co CueTta
BK/Jaga B nopsiake, yCTaHOBAEHHOM 3aKoHOAaTeNnbCTBOM Poccuiickon ®depepaumn, ecnm nHoe He
YCTaHOB/IEHO HACTOSAWMMN YCNOBUSAMMN.

2.2.6. KnueHT Bnpase nony4vaTtb nHdopmaumio no Cuety Bkiaaa.

2.2.7. KnneHT 0653yeTCcsa 3HAKOMUTbLCS C YCIOBUSAMKU AeNCTBYOWmMX Tapmudgos baHka, [Jorosopa
KOMMMIEKCHOro 06CnyXuBaHUa U MX MU3MEHEHUSAMW, O KOTOpbiX bBaHK yBegoMNseT nyTem
nybanMYHOro onoBelleHus: pasMmeweHus uHdopMmauum B noapasfeneHnax baHka w/wanm Ha
odunumanbHoM web-calnTe baHka B ceTu VMIHTEpHET No aApecy Www.rncb.ru.

2.2.8. KnueHT 0653yeTca yBeaomnatb baHk 06 M3MeHeHMN nepCoHanbHbIX AaHHbIX, YKa3aHHbIX
B [AOKYMEHTaxX, MpeabsiBAeHHbIX ANs MpoBeAeHus uaeHTUdUKaumum (AaHHbIX [OOKYMEHTa,
YAOCTOBEPSIIOLEro JIMYHOCTb, agpeca MecTa XUTenbCTBa (perncrpauum), HoMepoB TenedoHOoB,
¢dakcoB, 3NeKTPOHHOro (NO4YTOBOr0) agpeca U WHbIX AaHHbIX) B MECSYHbIA CPOK C AaThbl
M3MEHEHUSI MepPCOHaNbHbIX AaHHbIX, YKa3aHHblX KraneHToM npu 3aknadyeHun [oroeopa
6aHKOBCKOro BK/laga, HO He no3gHee AHS oyepenHoi siBki KnneHTta B baHk.

2.2.9. KnneHt o06sa3yeTca npepoctaBnaTeb baHKy Kak areHTy BaJlOTHOMO  KOHTpoOSs
HeobxoamMMblie AOKYMEHTbl U MHAOpMaumio 06 ocyllecTBneHmn onepaunn no CyeTy BKNada B
yCTaHOBJMIEHHbIE 3aKOHOAATENbLCTBOM Poccuinckon denepaumm CpoKu.

2.2.10. KnuneHT 0653yeTca McnonHaTb Bce obsa3atenbcTBa no Jorosopy 6aHKOBCKOro Bkiaaa.
3. YcnoBusa BKJ1aga M NOPAAOK pacyeToB

3.1. °’[lpvem BO BKJaZ AEHEXHbIX CPeAcTB OCYLLEeCTBASeTCcs B BanatoTe Poccuiickoin ®epepaumm
(pybnsax P®) n nHoctpaHHoi BantoTe (gonnapax CLUA) nyTeM BHeCeHWS HaNU4YHbIX AEHEXHbIX

cpeacTB B kaccy baHka nnuv B 6e3Hann4yHoM nopsake — NyTeM mx saducrieHmns Ha CyeTt Bknaga.

Bknag w/wnu pononHuUTenbHblE B3HOCbLI, MPWUHATbIE B 6e3Hann4yHOM nopsaaKke, CcHMUTaroTCA
BHECEHHbLIM B AE€Hb 3a4YNCNIEHNA AEHEXHbLIX CPEACTB Ha CueT BKNapa.

BantoTa BkNaja yctaHaB/IMBaeTCsd B COOTBETCTBMU C 3asiBIEHUEM Ha OTKpbITUE 6aHKOBCKOro
BK/1aja.

3.2. Cpok pa3MmelleHns BK/aga YycCTaHaBNMBaeTCsd B COOTBETCTBMM C 3asiBeHMEeM Ha
OTKpbITNE 6aHKOBCKOro BKnaga.
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3.3. MuHuMManbHaas CcyMMa nepBOHa4YanbHOro B3HOCA NO BKAaZy YCTaHaBAMBaeTCs B
COOTBETCTBMUM C 3asABNEHNEM Ha OTKpbITMe 6aHKOBCKOro Bkiaaa.

3.4. YcnoBme BKAaga O pa3Mepe MaKCUMMalbHOM CyMMbl BKJlaga onpegensercs B
COOTBETCTBUM C 3asiBNEHMEM Ha OTKpbITMe BaHKOBCKOro Bkiaja:

- 6e3 orpaHM4YeHnss MaKkCMMasnbHOW CyMMbl BKI1a4a;

- C OrpaHM4YeHmMeM MakCMMasibHOM CyMMbl BKAaaa.

MakcuMasnbHas CyMMa BKJlaga MOXET ObiTb OrpaHM4yeHa:

- abCoMOTHOM BETUYNHON;

- pasMepoM MepBOHavasibHOW CyMMbl BK/1aZla, YBE/IMYEHHOM B YCTaHOB/IEHHOE KOJINYECTBO
pas;

- pa3sMepoM nepBOHa4anbHOM CyMMbl BKJada, YBENMYEHHOM B YyCTAaHOBMIEHHOE KOINMYeCTBO
pa3, HO He 6osiee ycTaHOB/IEHHOM abCoMOTHON BETUYUHDI.

3.5. YcnoBme 0O BO3MOXHOCTW MOMOJHEHUS BKAada YCTaHaB/IMBAEeTCAd B COOTBETCTBMU C
3aaBieHneM Ha OTKpbITHE 6aHKOBCKOro BkJlaaa:

- C BO3MOXHOCTbIO BHECEHUNA AONOJIHUTEIbHbLIX B3HOCOB;

- 6e3 BO3MOXHOCTU BHECEHUS AOMONHUTENbHbLIX B3HOCOB. Pasmep AononHUTENbLHOro
B3HOCA MOXeT 6bITb YCTAQHOBJIEH:

- 6e3 orpaHnYeHunit;
- C orpaHnyeHneM MMHMMasZibHOro pasMepa AOMNOJIHUTENTIbHOIO B3HOCA,

- C OrpaHMYyeHMeM MaKCMManbHOrO pasMepa AOMNONHUTENbLHOrO B3HOCa (AN BKnaga C
orpaHMyeHMeM MaKCUMasnbHOW CYMMbl BKaja MaKCUMalbHbIM pa3Mep AOMNOSHUTENbHOro
B3HOCa onpejensieTcsa Kak pa3HOCTb MexXAy MaKCMMasbHOW CyMMOM BKflaga M OCTaTKOM
rno CueTy BK/a4a Ha MOMEHT BHECEHMUS AOMONMHUTENbHOrO B3HOCA; B C/lyyae ecnu B
pe3ynbTaTe MOMNOSIHEHMS BKaga C OrpaHWYEeHWEM MaKCUManbHOW CyMMbl BKiaja
daKTUYeCKMn OCTaTOK AeHeXHbIX cpeacTB Ha CuyeTe BKAaga MNPEBbICUT MaKCUManbHYIO
CYMMY BKJlafia, AeHeXHble cpeacTBa B pa3Mepe, MpesBbllaloweM MakCUManbHYO CyMMYy
BKMlaZa, B TOT Xe [AeHb MepeyncnsoTcs B COOTBETCTBUU C 3asBiieHneM KnneHTta Ha cuyet
KnueHTa, yKkasaHHbI B 3ad9BNeHnu.

JononHutenbHbie B3HOCbI NPUMHMMAKOTCAd BaHKOM B CPOKM M Ha YC/NOBUSAX B COOTBETCTBUU C
3asiB/IeHMEM Ha OTKpbITHE 6aHKOBCKOIro BKiaga:

- B T€4EHNE BCEro CpokKa pasMelleHNda BKnaaa,
- C OrpaHunyeHnem BO3MOXHOCTM MNOMOJIHEHNA BK/ada B 3aBUCMMOCTM OT nNepuoaa,
ocCtaBwerocda A0 OKOHYaHMa CpOKa pa3MeleHuns BK)'Ia,CI,a/I'IpOUJe,D,LUGFO C AaThbl

pa3MelleHnda BK1aaa U NpnyncnarTcd K CyMMe BK1aaa, YBeEN4YMBanA €e€.

Mo pononHUTENbHbIM B3HOCAM baHK B COOTBETCTBUU C 3asiB/IEHUMEM Ha OTKpbITNE 6aHKkoBCKOro
BK/1aga B 3aBMCMMOCTU OT BUAaA BKJ1ada HAYUCNAET U ynadynBaeT NPOLUEHTbI MO CTaBKe:

- YCT@HOBJ/IEHHOW Npwu 3akatouyeHun/npoanermn lorosopa 6aHKOBCKOro Bknaja:
- YCTaHOBJ/IEHHOM ANSA AOMNOSHUTESNbHbLIX B3HOCOB BO BK/aj.

3.6. [llpoueHTHaa cTaBka, MO KOTOPOi bBaHK HauuCIsSeT M ynjnadMBaeT TnpoueHTbl (B
3aBMCMMOCTM OT BMAA BKMaga), a TaKXe TMOopsAAOK BbIMJaTbl MNPOLEHTOB MO BKAady
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yCTaHaB/IMBAETCSA B COOTBETCTBUM C 3asiBIEHMEM HA OTKpbITHE 6aHKOBCKOro BKaaa:

a. nyTtem npnyncneHnsa cyMmbl HaA4YMCNEHHbIX MPOLEHTOB K CyMMe BKJlaZla B nocnegHun aeHb
CpOKa pa3MeleHuns BKNaga/c nepmnoaonN4YHOCTbHO, YCTaHOBﬂeHHOVI B COOTBETCTBMU C
3aaBneHNeM Ha OTKpbITHe 6aHKOBCKOrO BKNaga,

b. nyTeM NMpUYNCIEHNUS CYMMbl HAYUCIIEHHbIX MPOLIEHTOB K CyMME BK/aZa B NOCNeAHUI fIeHb
CpoKa pasMelleHnss BKMaAa/C NepuoaMYHOCTbIO, YCTaHOBIEHHONM B COOTBETCTBUM C
3asiB/IeHMEM Ha OTKpbITUe 6AaHKOBCKOro BKfaJa, W NepeyvyncrieHnss Ux B COOTBETCTBUU C
3aaBneHMeM KimMeHTa Ha KapTy/Tekywmit cyeT/cyeT no ydeTy Bknaga <«Mo
BOCTpeboBaHMsA» /CUET Mo yyeTy ApYyroro Cpo4YHOro Bkiaga KnneHTa, OTKpbITbI B BantoTe
BK/Maaa.

3.7. YcnoBus BKada O pa3Mepe HeCHMXaeMoro ocTaTka Mo BKAagy onpeaensoTcs B
COOTBETCTBUM C 3asiBNEHMEM Ha OTKpbITMe BaHKOBCKOro Bkiaja:

- C YCTaHOB/1€EHNEM HECHUXXaeMOro OoCTaTKa Mo BKaay,
- bes YCTaHOBJ/1EHNA HECHUNXAEMOIro OCTtaTka no BKiaay.

CyMMa HeCHmXaeMoro ocrtaTka/nopsnok eé pacyeta npu npoaneHun [Jorosopa 6aHKOBCKOro
BKJ1aZa yKa3blBaeTCs B 3asiBIEHMN N MOXET ObiTb YCTaHOBMIEHA:!

- B pa3Mepe, YyKas3aHHOM B 3asB/AeHMM Ha OTKpblTMe 6aHKOBCKOro Bkiaga (cymma
HEeCHWXaeMoro octaTka no BkAaAy Npv NpoAsieHUn BKNaja He U3MeHSeTCcs);

- B pa3Mepe, COOTBETCTBYIOLLEM HWXHEN rpaHuUUEe MHTepBasna, B KOTOPbIN MonajaeT cyMMma
BKNaga Ha AaTty npoanenus [orosopa Bkiaga (C y4eTOM MPUYUCIEHHbIX NPOLEHTOB Mpwu
NPUYUCIEHUM YNNAUYEHHbIX MPOLLEHTOB K CyMMe BKJlaaa).

BO3MOXHOCTb W3MEHEeHUs HeCHMXXaeMoro ocTaTka B TeyeHue cpoka AencTBus Jorosopa
6aHKOBCKOIro Bkana yKa3blBaeTcs B 3adB/IEHUN N MOXET 6bITb YCTaHOBJIEHA.

- C BO3MOXHOCTbO aBTOMaTnyeckoro naMeHeHnsa CyMMbl HECHUXXaeMOoro oCtatka B Ciyd4ae
NMOoNoSIHEHNA BKNaga U AOCTUXEHUA cneayruwero CcyMMoBoro nHTepeana,

- C BO3MOXHOCTbIO W3MEHEHMS CYMMbl HECHU)KAeMOro OCTaTka B CJly4yae MonoJIHEeHMUS
BKaZla M [OCTUXEHUA CNeaylollero CyMMOBOrO MHTEpBasa TOMbKO Ha OCHOBaHWUU
3aABneHus, ohopMIEHHOro KineHToMm;

- 6€3 BO3MOXHOCTM U3MEHEHMUS CYMMbl HECHUXAQEMOrO OCTaTKa B TEUEHWE CpOKa AENCTBUS
[oroBopa 6aHKOBCKOro Bk/aaa.

3.8. B 3aBucuMocTn oOT BMAa Bknaga co CyeTa BKAaZa MOryT OCYLWECTBAATLCS 4YacCTU4HbIe
BbiNaTbl AEHEXHbIX CPEACTB:

- [0 CYMMbl HECHMXaeMoro ocrtaTka (ecnu B pe3ynbTaTe OCYLEeCTBNEHUS PacXOAHbIX
onepauuin cymMMa ocTaTka AeHeXHbIX cpeAcTB Ha CuyeTe Bkaja yCTaHaBNMBAETCH MeHee
CYMMbl HECHMXaemMoro ocrtaTtka no Bknagy (noan. 3.7 HacToswux Ycnosuii), Jorosop
6aHKOBCKOro BK/laja CYMTAETCH pacCTOPrHyTbIM MO COr/lacoBaHWMIO CTOPOH Ha YCOBUSAX,
M3N0XEHHbIX B noAan. 3.17 HacTosAwmnx YCNoBsuii);

- B pa3Mepe BblMJ/la4e€HHbIX MPOLUEHTOB.

BO3MOXHOCTb M pasMep COBepLUeHMs YaCTU4YHbIX Bbinnat co CyeTa BKaga yCcTaHaB/IMBAETCS B
COOTBETCTBUU C 3asAB/IeHNEM Ha OTKpbITUE 6aHKOBCKOro BKMaaa.

3.9. Onepaunn NO BKAaAYy OCYyLLeCTBNATCA B BantoTe CuyeTa BKada, 3a WUCKIOYEHUEM
cnydyaeB npuMeHeHnss baHKOM NpaBa BbiNMaThl AEHEXHbIX cpeacTB co CyeTa BKajda B BanwTe
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Poccuiickoii denepauuu, npeaycMoTpeHHoro noan. 2.1.6 HacTtoswuMx YC/noBuit, B cnydae
JIOCPOYHOr0 PacTOPXXEHUS BKIAA0B B MHOCTpaHHOM BantoTe (gonnapax CLLUA).

3.10. BHeceHue BO BKNajA AEHEXHbIX CPeACTB, paBHO KakK W MUX BbiMjaTa, OCYLWECTBASETCS MO
TpeboBaHuio KnveHTta B ntobon pabounii aeHb noapasneneHus baHka.

3.11. BHeceHWe [EeHeXHbIX CpeacTB TpeTbMM JIMLOM BO BKah AOMyCKaeTcsas Npu yCrioBuK
npegocrtassieHnss BHocuTtenem baHky cBegenuin o Cuyete Bknaga (Homep CueTa Bk/laga, Homep
aoroesopa Bknaga, ®.M.0. KnueHTa), HeobXxoanMbIX A1 3a4NCIEHUSA AEHEXHbIX CPEeACTB.

BHeceHMe AeHeXHbIX CpeacTB TPETbMM JIMLOM BO BK/aA, OTKPbITbIA B MHOCTPAHHOW BasloTe,
AOMYCKAETCs, eCNM yKa3aHHOe JIMLO SIBNSETCS YMNOSIHOMOYEHHbLIM npeacTtaButTeneM KnuveHTa u
OENCTBYET Ha OCHOBaHWMM [OBEpPeHHOCTH, OodOopMNIEHHONW B nNoOpsiake, YCTAaHOBMNEHHOM
OENCTBYOLWMM 3aKoHoAaTenbCTBOM Poccuinckon ®depepaumun, nnbo saenserca cynpyrom (-oi)
nnun 61M3KMM poacTBEHHUKOM KnuneHTa.

K 611M3KnM poACTBEHHMKAM OTHOCSITCS POACTBEHHMKM MO MPSIMOMA BOCXOASALLEN U HUCXOASALEN
IvHUM (poauTtenu u AeTW, aeaywka, 6abywka M BHYKW), MONHOPOAHbLIE WUAN HEMONHOPOAHbIE
(nmetowme obwmx oTua Uam MaTtb) 6paTbst U CECTPbl, YCbIHOBUTENU U YCbIHOBIEHHbIE.

3.12. MpoueHTbl Ha CyMMy BK/faaa W/WAW AOMOSIHUTENbHbIX B3HOCOB HAYUCASOTCS CO AHS,
Crneaylowero 3a AHeM 3a4MCeHus yKasaHHbIX CyMM BO BKaaA, No AeHb Bo3BpaTa KineHTy
BKJ1aAa BKJIHOUMTENBHO.

MNpu pacuyeTe CyMMbl MpUYMTaOWMXCSA MPOLEHTOB 3a 6a3ly 6GepeTcs AeACTBUTENbHOE 4YUCIIO
KaneHaapHbIx gHen B roay (365 wnnu 366).

3.12.1. Mpwn ynnaTte NpouUEHTOB B KOHLE CpOKa AENCTBUSA BKlada MNPOLEHTbl Ha CyMMy BKlaja
HauYMCNAKTCA WM BbiNJlAYMBalOTCA MO cTaBke BkAaga (noanm. 1.2, 3.16, 3.17 HacToAWwMX
Ycnosui) 3a nepuon CO AHA, cfeaylowero 3a AHeM 3a4nClieHUs yKasaHHbIX CYMM BO
BKnaa/aatbl nocnegHero npoaneHma Jorosopa 6aHKOBCKOro BKjaga B COOTBETCTBMM C noanm.
3.16 HacToAWMX YCNOBUIA, NO AEHb OKOHYaHUS CpOKa BKaAa BKIKOUUTENBLHO.

3.12.2. MNpwn ynnaTte NpoUEHTOB C NEPUOANYHOCTbIO, YCTAaHOB/IEHHOMN 3asiBIEHMEM Ha OTKPbITUE
BKJaga, NpoueHTbl HA CYMMYy BKNada HauMCASOTCA W BbiNJlaymMBalOTCS Mo CTaBke Bkiaga (noan.
1.2, 3.16, 3.17 HacToAWMX YCNOBUIN) KaxAabl NOCiegHUA AeHb nepuoda ynnaTtbl NMpoueHToB. B
nocregHMin AeHb Cpoka pasMelleHMs BKada MPOLEHTbl HAaYUCASKTCS M BbiNJladyMBatloTCa CO
OHS, cnegylowero 3a gHeMm nociaefHen Bbinnatbl MNPOLEHTOB MO A€eHb OKOHYaHUSA Cpoka
pa3MelleHns BKada no ctaBke Bknaga (noan. 1.2, 3.16, 3.17 HacTtoawmx Ycnosumn).

3.13. Pacuyer cyMMmbl npuunTarowmxca KanmeHTy npoueHTOB OCYLWEeCTBASEeTCS Ha OoCTaTokK
OEHeXHbIX cpeacts Ha CueTe BKMada Ha Hayano AHS B COOTBETCTBMM C YCTAHOBIEHHOM
MpoLueHTHOW cTaBkol no Bknagy (noan. 1.2, 3.16, 3.17 HacTosWwWMX YCI0oBuUiA).

3.14. Bbinnata BkAaga B NOAHOW CcyMMe (C  y4eTOM  MPUYUCNIEHHbIX MPOLIEHTOB)
OCYLLIECTB/IAETCA B leHb OKOHUYAHUA CpOKa pa3MelleHns BKNaaa.

Ecnn okoH4yaHMe cpoka pa3MelleHus BKlaga NpmxoamTcs Ha Hepabouun aeHb, AHEM OKOHYaHMS
CpoKa pa3MelleHns BKNnaja cuMTaeTCs NepBblii cneayrwmin 3a HUM paboumin aeHb. Hepabounmu
OHAMM  CTOpOHbI  AOrOBOPU/IMCL cUMTaTb Cy660Tbl M BOCKpeceHbsl, 3a WCK/IYeHueM
06bsBNEHHbIX paboummMm gHAMKU B YCTAHOB/IEHHOM 3akoHoZaTeNbCTBOM Poccuiickon ®egepaumm
nopsiake, a Takxe Hepaboume npasgHUYHbIE [HW, YCTAHOBJIEHHble TpyAOBbBIM KOAEKCOM
Poccuinickon ®depgepaunmm, M WHble AHW, KOTOpble B YCTAHOB/IEHHOM 3aKOHOAATE/bCTBOM
Poccuiickon ®epepauum nopsiake npusHaHbl Hepaboummu. B cnydaax, korga B CUAY HOPM
OencTBylowero 3akoHogaTtenbctBa Poccuiickon Odepepaumn Hepabounii geHb o06bsiBAeH
paboumMM gHeM, B TaKOW AeHb AENCTBYeT pexuMm pabouero gHsa. [na noapasgeneHuii baHka,
pacrnosioXXeHHbIX Ha  Tepputopum  cybbekTtoB  Poccuiickon — depepauun,  MMEOLWMUX
OOMOJSIHUTENbHbIE TMpa3AHWYHbIE [AHW, YCTaHOBJIEHHble HOPMATMBHbLIMW TMPaBOBbIMW aKTaMWU
cybbekToB Poccuinickon ®depepaummn (B CUAy MNyHKTa <«K» 4Yacth 1 ctatbum 72 KoHCTUTYuUMM
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Poccuitickoit denepaumn), yKasaHHble AHN TaKXe ABASAIOTCA Hepabounmu.

Bbinnata BK/laga B MOJIHOM CyMMe (C Y4YE€TOM MPUYUCIEHHbIX MPOLEHTOB) OCYLLECTBAsSeTCS
nytem dgopmmpoBaHmsa ogHon nmbo (no TpeboBaHMo KrneHTa) HECKONbKUX pacxogHblX
onepauun.

3.15. Bbinnata co CuyeTa Bkada AEHEXHbIX CPEACTB OCYLIECTBASAETCS HANUUYHbIMU [IEHEXHbLIMM
cpeAcTBaMM B BasloTe BK/laga 4epe3s kaccy baHka wnam B 6e3HanMyHOM nopsiake -
NnepeyYnc/ieHMeM UCKIIUNTENbHO MO 3asiB/ieHMo KrMeHTa, COCTaBfIeHHOMY MO YCTAHOBJIEHHOM
BaHkoM cdopMe, eCin MHOE He YCTaHOBJ/IEHO HACTOSALUMMW YCIOBUSAMU.

BbinnaTta Apo6HOM YacTu AeHexXHbIX CyMM co CyeTa Bkaga, OTKPbITOrO B MHOCTPAHHOW BasnioTe,
ocyuwlecTsnsieTcs no Bbibopy KnueHta: B pybnsax PO (nytem KkoHBepTauuMm Mo Kypcy
MHOCTPaHHOW BaskTbl, yCTaHOBAEHHOMY K py6nto P® LeHTpanbHbiIM BbaHkoOM Poccuinckon
denepaunn Ha AeHb COBepuleHUs BbinsaTtbl) Nnb6o B 6e3HanMyHOM nopsake B BantoTe CueTta
BK1aja.

Mpu BbiNnate co CueTa BKMaZa B €BPO HANM4HbIX AEHEeXHbIX cpeacts baHkom 6yayT
WCNOAb30BaHbl AEHEeXHble 3HakKm HOMMHaNoOM He MeHee 5 (MATtu) eBpo. Bbinnata ocrtatka
AeHeXHbIX cpeacTts co Cuyerta Bknaga ocyuwlectenserca baHkoMm no Bbibopy KnueHTa B pybnsax
PO (nyTem KOHBepTauum No Kypcy eBpO, YCTAaHOBNEHHOMY K pybnio PO LleHTpanbHbiM BaHKOM
Poccuiickon ®depgepaumm Ha A€Hb COBEpPLIEHUS BbinaaTbl) AMb6o B 6€3HaNM4YHOM nopsiake B
BantoTe CyeTa BKaja.

3.16. lMNpwn HeBocTpeboBaHMK BKAada B MOAHOMW CcyMMe (C yYE€TOM MNPUYUCIEHHbIX MPOLEHTOB,
€eCc/In 3TO NpeAyCMOTPEHO YCNOBUAMM BKaAa M 3asBeHMEM Ha OTKpbITUe 6aHKOBCKOro Bkiaaa)
B [A€Hb, YyCTaHOBNEHHbIM noan. 3.14. HacTtoswux Ycnosui, [orosop 6aHKOBCKOro BKNaja
npoasieBaeTcs B A€Hb, CNEeAYOWMA 3a AHEM OKOHYaHWS CpoKa pa3MelleHns BKaaga, Ha CpoK u
Ha YC/N0BUSAX, KOTOpPble yKa3aHbl B 3asB/ieHMN Ha OTKpbiTMe HAHKOBCKOro BKaga Mo CTaBke
BKNaja, AeNCTBylLWeNn Ha AaTty npoaneHus [orosopa 6aHKOBCKOro BkKfaga, €CliM MHOE He
YCTaHOB/EHO B 3asiBJIEHUM Ha OTKpbITME 6AaHKOBCKOro Bkiaaa’s.

CyMMa BK/naga, YCnoBMSIMM KOTOporo (M 3asiB/leHMEM Ha OTKpbITMe 6GaHKOBCKOrO Bkaaa)
NpefycMOTPEHO TMPUYUC/IEHME YMJIAYEHHbIX MNPOLEHTOB K CyMMe BKfaza, Npu NpoANEeHUU
[oroBopa 6aHKOBCKOro BKfaAa onpeaensercs B COOTBETCTBUM C 3asBNIEHUMEM Ha OTKpbITUE
6aHKOBCKOro BKaja:

O CyMMa MpUYUCAEHHbIX Ha AeHb npoaneHus [dorosopa 6aHKOBCKOrO BKMajda MPOLIEHTOB
cuMTaeTcs CyYMMOWM BKNaja U He NOANEXUT U3bATUIO A0 KOHLA CpoKa pa3MelleHus Bknaaa
(3a wucknveHMeM BKNaAoOB C BO3MOXHOCTbK YacTU4YHbIX BbiNnaTt) 6e3 pacTopX)eHus
Jorosopa 6aHKOBCKOro Bkjiaga B COOTBETCTBUM C nogn. 3.17 HacTosAwmx YCNoBun;

O CyMMa NMPUUYNCNEHHbIX Ha AeHb npoaneHust JoroBopa 6aHKOBCKOro Bkjaza NMpoueHTOB He
YUUTbLIBAETCA NpPWU  OMpeaeneHnn pasMepa HECHWMXKAeMOro octatka no Bkragy (c
HaYMCNEeHWEM Ha YyKasaHHble [AEHEeXHble CpeacTBa MPOLEHTOB MO CTaBKe BKMaja B
COOTBETCTBMW C HACTOSILLMM MOAMYHKTOM) U MOXET 6biTb CHATa KnneHToM B nto6oe BpeMms
6e3 pacTopxeHunsa [loroBopa 6aHKOBCKOro Bkiaaa.

Mpu npoaneHun [orosopa 6aHKOBCKOro Bkjaja MpPOUEHTbl MO BKAaAy M MO AOMOSIHUTESNbHbLIM
B3HOCAM Ha BKJ/lag HAJYMCASKTCA MO CTaBKe BKJ/ada OMpeaenseMon B COOTBETCTBUM C
YCNOBUSAMM, YKa3aHHbIMKN B 3asB/I€EHMN HA OTKpbITME BKaja.

Ecnu Ha MomeHT npoaneHusa [oroBopa 6aHKOBCKOro Bkjaaa baHkoOM npekpalleH npuem
NaHHOro BMAa BKaga, n1vMb6o BBeAeHbl B [AeNCTBME HOBble MNpaBuia €ro pasMelleHus,
NUCKNOYaloWmne CPoK pasMeLleHns, yKasaHHbiii B noan. 1.1 Hactosawmx Ycnosuit, [loroBop
6aHKOBCKOro BK/lafa CUMTaeTcs NPOAJSIEHHbIM Ha CPOK, U C HAYUCNIEHMEM MPOLIEHTOB MO CTaBKE
BK/laAa, YCTaHOBMEHHbIMM BaHKOM Ans NpoaneHus BKIaAOB [AaHHOro BuAa, AENCTByOWEN B
BaHke B AeHb NpoasieHus.

93 MTyHKT M3MeHeH Ha ocHoBaHuu MNpukasa baHka N°741 ot 03.11.2017 r.
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Ecnu Ha MoMeHT npoaneHusa [oroBopa 6aHKOBCKOro Bkjaaa baHKoOM npekpalleH npuem
JlaHHOrO BMZa BkJaga, /mMb60 BBeAeHbl B [EWCTBME HOBble MNpaBuia €ro pasMeLleHus,
WCKJ/TI0YaAloLLME CPOK pa3MeLLEHUs, YKasaHHbIi B noan. 1.1 HacToawmnx YcnoBuin, U BaHkoM He
YCTaQHOBJIEHbI CTAaBKWN A/ NPOAJIEHUSA YKAa3aHHOro Buaa Bkiaaa, JoroBop 6aHKOBCKOro Bknada
CUMTAETCA MNPOANIEHHbIM Ha CPOK, COOTBETCTBYHLIMIA MNepBOHAYalbHOMY CpPOKY pa3MeLleHust
JIEHEXHbIX CpeACTB, YCTaHOBAEHHOMY noan. 1.1 HacToAwmMx YCnoBUi, C HA4YUCNEHUEM
NpOLEHTOB MO CTaBKe Bkaga «[lo BocTpeboBaHuMa», AeicTBYoWeln B baHKe B AeHb NpoasieHus.

Bo3MOXHOCTb, YycCnoBug n KONnn4ectBo I'IpOLI,J'IeHVIﬁ Jorosopa 6aHKOBCKOro BK/1aga
yCTaHaB/MBaeTCa B COOTBETCTBUU C 3asAB/IEHMEM Ha OTKpbITUE 6aHKoBCKOro BKnaga.

3.17. Ecnn KnuneHt TpebyeT nocpodHOro Bo3BpaTa Bknaga (415 BKNadoB 6e3 BO3MOXHOCTMU
YaCTUYHOM BbIMJIaTbl AEHEXHbIX CPeAcCTB) B MNOSIHOM cymme nmbo ero yactm (B TOM uyucie
NPUYNCAEHHBIX NPOLEHTOB B Cny4vae npoaneHms [Jorosopa 6aHKOBCKOro Bkiaja, SBASHOLLMXCS
CyMMOW BKflaga no YycnoBuaM npoaneHHoro Jorosopa), [orosop 6aHKOBCKOro Bkaja
CUNTAETCS PacTOPrHyTbIM C AaTbl OCYLECTBNEHUS AaHHOW onepaunu.

B aToM cnyvae:

3.17.1. Mo BKNagy C BbINJATOM NPOLEHTOB B KOHUE CpOKa AEUCTBUSA BKada (3a UCKIHOYEHUEM
BKaA0B, MNpW AOCPOYHOM pacCTOPXEHUU KOTOPbIX MPOLEHTHas CTaBKa YyCTaHaBfIMBAaEeTCH B
3aBUCMMOCTM OT (PaKTMUECKOro Cpoka pasMelleHus BKfaga, M BKIaA0B, BO3BpallaeMbiX B
Hepaboune gHM B coOTBETCTBUM C noan. 3.17.4 HacToswero [Jorosopa):

O €C/IM He OCyLWecTBAsNoCb, npoaneHne [orosBopa 6aHKOBCKOrO BKaga, MpOUEHTbl Mo
BKagy Ha4dnCnAarwTCAaA W BblMJ1a4MBaAtOTCA KJ‘IVIeHTy M3 pacyeTa CTaBKWM BKJ/ada <<,E|,O
BocTpeboBaHua», gencreyower B baHke Ha AeHb AOCPOYHOro BO3BpaTa BKaga, Co AHS,
cnepywouwero 3a AHEM pasMelleHus Bknaga, No AeHb BO3BpaTa [AEHEXHbIX CpeacTB
BKJTIOUYNTENBHO,

O €CNn OCYyLLeCTBNSANOCh npoaneHue [lorosopa 6aHKOBCKOro BKMada, NpoUeHTbl MO BKAaAy
3a nepuoa C paTtbl nocneaHero npoaneHus Jorosopa 6aHKOBCKOrO BKjaga Mo AeHb
BO3BpaTa BKMlada BKJIIOUYUTENbHO Ha4YUCAAKTCA M BbiNnadmBatoTcs KnneHTy M3 pacuyeTa
CTaBkM Bknaga <«[o BocTpeboBaHus», pencreyrowen B baHke B AeHb AOCPOYHOro
BO3BpaTa BKkiaja.

3.17.2. Mo Bknagy € ynaaTou MpoOUEHTOB B TedeHue AeACTBUA [loroBopa CpOYHOro BKaga C
NepuoANYHOCTbIO, YCTAHOB/IEHHOMW B COOTBETCTBMM C 3asBIEHWEM Ha OTKpbiTMe 6aHKOBCKOro
BkNaja (3a UCKAIYEHMEM BKAA0B, NpU AOCPOYHOM PaCTOPXEHUU KOTOPbIX MPOLEHTHas CTaBka
yCTaHaBNMBaeTCsa B 3aBUCUMMOCTU OT (PaKTUUYECKOro CpokKa pasMelleHuMs BKnaja, U BKIAAOB,
BO3BpallaeMblX B Hepaboyne AHM B COOTBETCTBUM € noan. 3.17.4 HacTosawero [lorosopa):

O €C/in He OCyLWecTBAsNoCbL npoaneHne [orosopa 6aHKOBCKOro BKaaga, MNpoOUeHTbl Mo
BKMA4y HauuUcAaTCca W BbinnaduBaroTcad KnuveHTy M3 pacdeTa CTaBku Bkiaga <«Jo
BocTpeboBaHua», gencreytower B baHke Ha AeHb AOCPOYHOro Bo3BpaTa BKAaga, CO AHS,
cneaymlouwero 3a AHeM pasMelweHus BKNagda, Mo [eHb Bo3BpaTa AeHeXHbIX CpeacTs
BK/TIOUUTENBHO; NPOLEHTHI, BbiNNavyeHHble KNnneHTy paHee B COOTBETCTBUM € noan. 3.12.2
HacToAWwMX YCnoBui, BO3BpalaloTca baHKy nyTeM uXx yaepxXaHus BaHKOM U3 CyMMbl
Bknapa co CyeTta Bknaja Ha OCHOBaHWUM 3aaBneHnsa KnmeHTa;

O €CNn OCyLLeCTBNSANoCbL npoaneHue jorosopa 6aHKOBCKOro BKada, NMpPOUEHTbl MO BKAaAy
3a nepuvoa C paTtbl nocneaHero npoaneHuss Jorosopa 6aHKOBCKOrO BKJjlaga Mo AeHb
BO3BpaTa BK/aga BKIYUTENIbHO HA4YUCASAKTCS WM BbinnaumsatoTca KnmeHTy m3 pacueTta
cTaBkn Bknaga <«[o BocTpeboBaHus», pencreytowen B baHke B AeHb [OCPOYHOro
BO3BpaTa BK/aga; MpPOUEHTbl, BbiNfadeHHble KnuneHTy paHee B COOTBETCTBUM C noan.
3.12.2 HacTosiwmx YCnoBuiA, C gatbl NOCNEeAHEro NpoaseHns Bo3BpawatTcs baHkKy nyTem
UX yaepxaHua BbaHKOM M3 cyMMbl Bknaga co CdyeTa BkNaja Ha OCHOBaHMW 3asiBleHUSA
KnueHTa.
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3.17.3. Mo BkNaay, yCnoBMSMU KOTOPOro npeaycMoTpeHa 3aBMCMMOCTb MPOLLEHTHON CTaBKKU Mpwu
AOCPOYHOM pacTopXXeHMN BKada OT paKTU4ecKoro Cpoka pasMelleHns Bkaaga, NpoueHTbl Mo
BK/A4y Ha4YnCNawTcsa WM BbinsladmBalTca KnauenTy B cooTeBeTcTtBuM C n.n. 3.17.1-3.17.2
HacToAWMX YCNOBMA M3 pacdeTa NMPOLEHTHOW CTaBKMK, onpeaeneHHON 3asiBIeHNEM Ha OTKPbITUE
6aHKOBCKOro Bknaga Ansa dakTMyeckoro cpoka pasmeweHus Bkiaga. Ecam ocywecTBnanochb
npoasneHne [loroBopa 6aHKOBCKOro BKJlaZa, MpPOLEHTHas CTaBka Onpeaensietcs ucxoash M3
dakTnyeckoro cpoka pasMelleHus NpPOANEHHOro BKMada, pacCYMTaHHOro C AaTbl NOCNeAHero
npoaseHns Jorosopa 6aHKOBCKOro Bknaaa.

3.17.4. °Nlpn ob6bpauweHun KnuveHTa 3a BO3BPaTOM BKIaZAa B MOMHOW cyMMe (C Yy4YeToM
MPUYNCIIEHHBIX MPOLEHTOB) C CObAOAEHMEM OAHOBPEMEHHO CNEeAYHOLWMX YCI0BUIA:
[0 [aTa OKOHYaHMSA CpOKa pa3MeleHns Bkada NpuxoanTcs Ha Hepabouunin aeHb;

O KnwneHT obpatunica 3a BO3BpaTOM BKlada B AATy OKOHYaHMS CpOKa pasMelleHus Bkaga,
NpUXOAsALWYICS Ha Hepabouun AeHb, AU B OAMH W3 CAeAyrLWMX HernocpeacTBEHHO 3a
yKa3aHHOM aaTtol Hepabounx AHeRn;

0 KnueHT obpatunca B nogpasgeneHne baHka, KoTtopoe B AeHb obpawenuss KnneHTa
ocywecTsnsieT obcnyxmBaHue duamyeckmx nuvy (B COOTBETCTBMM C rpadmkoM paboThl
yKasaHHoro noapasgeneHus baHka).

KnueHTy BO3BpalllaeTcs CyMMa BKada W MPOLIEHTOB, HAUYMC/NEHHbIX MO CTaBKe BKAada no aaTy
BO3BpaTa BK/1IaAa BK/UUTENbHO (6€3 nepecyera NpoLEHTOB 3@ JOCPOYHOE PACTOPXEHUE).

Mpy HanMuYNU TEXHUUYECKON BO3MOXHOCTU 3asB/IEHME Ha 3aKpbiTMe BAHKOBCKOro BKada MOXET
6bITb 0OpMNIEHO K/AIMEHTOM M HanpaBfieHo B BaHK C uUcnonb3oBaHWEM [AUCTaAHLMOHHbIX
KaHanoB 06CNy>XMBaHWUS NPU YCNOBUM, YTO 3asiBNIEHME Ha OTKpPbITUE 6AaHKOBCKOro Bkaaga 6bis10
HanpaBneHo KiMeHToM B BaHK C UCMO/Ib30BaHMEM [ANCTAHLMOHHbIX KaHasioB 06CNyXUBaHUA.

3.18. Ecnu cyMMa Bk/laga WM ee yacTb 6blla NepeuncsieHa CO cyeTa BKlada, B TOM 4UC/E B
cuert

noraweHuss o6sa3atenbcTB KnmeHTa B cnydasix, MNpeayCMOTPEHHbIX  AEWCTBYHOLNM
3aKkoHoAaTenbCcTBOM Poccuiickon ®depepaumn, [OoroBop 6aHKOBCKOro Bkjaga Mo Bknaay
CYMTaAEeTCa PpacCTOPrHyTbiIM AOCPOYHO M MPOLEHTbl HAUYMCASATCA Ha ycnoBusx noan. 3.17
HacToALMX YCOBUN.

3.19. B cnyyae p[ocpo4yHOro pacrtopxeHuma [loroBopa 6aHKOBCKOrO BkAaga B CyMMe,
npesBbiwatwen 50 000 pybnen (Mnm 3KBUMBANEHT B WHOCTPAHHOM BanwTe MO Kypcy
UeHTpanbHoro 6aHka Poccuiickon depepaumm Ha aaTty yBeaomneHus), KnueHty Heobxoammo,
3a 2 (aBa) pabouux gHa yBegomuTb baHk (nogpasgeneHne, B KOTOPOM npeanosaraercs cHATue
OEHEeXHbIX CpeacCTB) O TakoM HamepeHum no TenedoHy baHka, ykaszaHHoMy B AHKeTe,
odopMieHHo KnneHTOM npu 3akaiyeHun [loroBopa KOMMAEKCHOro 06CnyXuBaHUSa UAu
caMocTosaTeNnbHO 06paTMBLUNCE B OTAE/EHME.

3.20. B uenax 3awmtbl npas KnueHTa OT MNoJiydeHUS CyYMMbl BKJlaZa HEYNOJIHOMOYEHHbIM
JMLUOM Ha OCHOBaHWW [0BEPEHHOCTU, OodopMieHHOon BHe BbaHka, CTOpOHbI AOrOBOPUNAUCH O
HUXecneayoLem.

Ons nonydeHuns [eHEeXHbIX CpeACTB Ha OCHOBaHWM AOBEPEeHHOCTW npeacTtaButenb KnneHTta
06a3aH yBeaOMUTb BaHK O HaMepeHWW MNOoNy4YnTb LAEHEXHble CPeACTBa CO BKMaZda B CPOK He
MeHee 4yeM 3a 2 (aBa) pabouumx AHA OO0 AHSA npeabsaBneHus TpeboBaHus npeacTtaBuUTeneM
KnveHTa 0 nony4YeHMM [eHEeXHbIX CPeacCTB CO BKiada C OAHOBPEMEHHbIM MNpeabsiBIEHNEM
NOATMHHUKA AOBEPEHHOCTU, BblAaHHOM KnneHToM. KnueHT Takxke BrnpaBe CaMOCTOSTENbHO B
nMCbMeHHOM ¢dopMe yBeaoMUTb baHK B CpOK He MeHee 4yeM 3a 2 (aBa) pabouux gHS 0O AHSA
npeabsieneHnsa tpebosaHusa npeactasuTenemM KnueHta O MONYYEHUW AEHEXHbIX CPeaACTB CO
BKflada Ha OCHOBaHWM JAOBEPEHHOCTM, O dakTe BblAayM [AOBEPEHHOCTU, €€ PpeKBu3nTax,
CcOObLWNTb AaHHbIE O TIMYHOCTU nNpeacTasuTens (pammnus, nMms, 0T4ECTBO, MECTO perncrpauum),

%4 TTyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N2 2 ot 10.01.2018
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0] npep.nonaraeMoﬁ CymMmMe TpeﬁoBaHMﬂ O BblAa4e BK/aaa.

Yeeaomnenune banka KnneHtom nnbo ero npeacraBuTenieM B yKasaHHOM Mopsiike NpoM3BOANTCS
B C/ydae 3asBneHus npeacraButeneM KnueHTta TpeboBaHM O MOSyYEHUN AEHEXHbIX CPeacTB
CO BK/JaAa Ha CyMMy, paBHyl wam npesbiwatowyo 5000 (Mate Teicay) gonnapos CLUA (unn
3KBMBAJMIEHT B APYroin BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuiickon ®enepaunm Ha AeHb
npeabsBAeHNa NoANMHHUKA AOBEPEHHOCTU [noAdauun 3asasneHunsa]).

Mpn npeabsiBIEHMM [OOBEPEHHOCTU €ee OpurMHan unavM Konusa®® npuobuaetca baHkoM K
AOKyMeHTaM no Bknagy.

3.21.°° Tonbko ana Bknaga «[oXOQHbIA> ;

- MaKCcuMasnibHas cymMMma Bknaga He orpaHuyeHa;

- MaKCMMalnbHasi CyMMa [I0NOSIHUTENbHbIX B3HOCOB Ha Bknaa He orpaHWYeHa;

- MpoLeHTHas CTaBKa Mo AOMNOJIHUTEbHbIM B3HOCAM COOTBETCTBYET NPOLEHTHOM CTaBKe Mo
Bknaay, yCTaHOB/IEHHOW A9 CYMMOBOro MHTEpBana, B KOTOPbIM nonagaeT ocTaTok Bknaaa Ha
Tekywuin aeHb (6e3 yyeta NpuUUNCIEHHbIX NPOLEHTOB);

- OOMNONHUTENbHbIE B3HOCHLI MpUHUMalTCs BaHKOM B TeyeHMe BCEro Cpoka pa3MelleHus
Bknaga;

- YaCTUYHbIE BbIMJIaTbl AEHEXHbIX CPEACTB HE NPEeAYCMOTPEHbI;

- BbIMfiaTa NpPOLEHTOB BO3MOXHa B /10601 AeHb NOC/e UX NMPUYUCIIEHNS K cymMe Bknaga
YaCTUYHO WM B NOSTHOM OH6beMe 3a BeCb Nepuo C AaTbl OTKPbITUS/NpoaneHus Bknaaa;

- YCNTOBUS AOCPOYHOro pacToOp>XXEeHUSA AOroBopa — NMpPU HAaXOXAEHUUN OEHEXHbIX CPEeACTB Ha
CueTe BK/1aga Ha MOMEHT AOCPOYHOro BocTpeboBaHUs Bkiaaa:

o A0 180 pHel (BKAKOYUTENBHO) — MPOLEHTbl HAYUCASIOTCS M BbiNJA4yMBaAOTCS MO
CTaBke Bknaga «[o BocTpeboBaHua», aencreytowen B baHke Ha AaTy AOCPOYHOrO
BO3BpaTa BKiaja, CoO AHSA, Cneaylowero 3a AHeM pa3MelleHns/co AHS npoasieHuns
BKNlaZa, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIKOYNTENBHO;

o 6onee 180 gHen — NpoLEHTbLI NO BKAAAy BbIN/ayMBalOTCA M3 pacyeTa NpPOLEHTHOM
CcTaBku paBHon 0,6 * ctaBkn no Bknaay.

— npoasieHne lorosopa:

o npu HeBocTpeboBaHMn Bknaga B MOMNHOM CyMMe B AeHb OKOHYaHUS CpoKa pa3MeLleHuns
Bknaga [orosBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYHOLWMWA MepBOHAyasibHOMY CPOKY
pasMeLleHna AeHeXHbIX CpeacTB, No cTaBke Bknaga «[OXOAHbIN» [ENCTBYOWEN Ha
AaTty npoaneHma [orosopa, Ao uctpeboBaHus KnueHTOM Bce cyMMbl Bknaga wm
ynia4yeHHbIX MPOLIEHTOB;

o CyMMa MpOLEHTOB, MPUYUCNEHHbLIX K cymMmMe Bknaga Ha aeHb npoaneHus [orosopa,
cunTaeTtca cymMMmol Bknaga v He nogsiexuT A0 KOHUA Cpoka pa3meweHus Bknaga
n3baTuo 6e3 pactopxeHusa Jorosopa.

3.22.°7 Tonbko ana Bknaga «ynpasnseMbin»:

- MakcuManbHas cymma Bknapa 30 000 000,00 py6. / 1 000000,00 USD
(ycTaHaBnuMBaeTcs Mpu OTKPbITUM HOBOrO BKAaga, a TakXe Mnpu MpoaleHMu [oroBopa); Ha
CyMMy Bknaga npeBbillatolWytd MakCMManbHOE 3HayeHue, HaYUCASTCA NPOLUEHTbl MO CTaBKe,
paBHoOn 1/2 peilcTsyloweln cTaBkn no Bknagy; cyMMma yniayeHHbIX NPOLEHTOB, NMPUUYUCIEHHbIX
K cymMe Bknapga, He yunTbiBaeTCsa Npu onpeaeneHnm MakCcMManbHOW CyMMbl BKaaa;

- AONONIHUTENbHbIE B3HOCHI Ha Bknag npuHumatoTcs baHkoMm 6e€3 orpaHMYeHUn B TeyeHue
BCEro cpoka pa3sMeLlleHuns BKIaaa;

- NpoueHTHas CTaBka Mo AOMNOJSIHUTENbHbIM B3HOCAM COOTBETCTBYET MNPOLLEHTHOM CTaBKeE Mo
BKNaAy, YCTaHOBJIEHHOM AN CYMMOBOIO MHTEpBasa, B KOTOPbIA MoMagaeT OCTaTOK BKaga Ha
Tekywun aeHb (6e3 yyeta NpUYNCIEHHbIX NPOLEHTOB);

- YaCTUYHblE BbINAATbl AEHEXHbIX CPEeACTB AOMYCKalTCad A0 CYMMbl HECHWUXXAeMOro
ocTaTKa, Npu 3TOM B MepPBYIO OYEpeab OCYLLECTBASIETCA BbiMfaTa 3a CYET NPUUYUCIEHHON CYMMblI
NpOLEHTOB; BbIiNJaTa MPOLEHTOB BO3MOXHa B Nt060M AeHb nocie UX MNPUYUCNIEHUs K CyMMe
BKNlaZla YaCTMYHO MM B NONIHOM 06beMe 3a BeCb Nepuo C AaTbl OTKPbITUS/NpoaeHns BKaaa;

% Ecnu BknaguvK BbIpaswun JKenaHWe COXPaHUTb Ha pyKax OpUrMHan [AOBEPEHHOCTM W AaHHAs [OBEPEHHOCTb
npeanonaraeT ee HEOAHOKPATHOE UCMONb30BaHWeE, B TOM YMCNe, nepea Apyrumu, kpome baHka, nuuamu.

96 MyHKT M3MEHEeH Ha ocHoBaHuM Mpukasa baxka N2 110 ot 16.02.2018 r.

%7 MyHkT aobasneH Mpukasom BaHka N? 110 ot 16.02.2018 r.

49



- ycnosuna AOCPOYHOro pacCTtop>XXeHunda A0oroBopa — Npu HaXoXaeHn AEHEXHbIX CpeACTB Ha
CueTe BKk1aga Ha MOMEHT AOCPOYHOro BOCTDGGOBaHVIﬂ BKNaaa.

o Ao 180 pgHel (BKAKYUTENBbHO) — MPOLEHTbI HAYUCASIOTCA M BbIMJa4YMBalOTCA MO
CcTaBke Bkaga «[lo BocTpeboBaHus», gencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BKaja, CO AHS, cneaylowero 3a AHeM pasMeLleHMs/Cco AHA npoaneHus
BKNlaZa, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIKYNTENbHO;

o 6onee 180 gHen — MpoUEHTbl N0 BKAaAy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHoi 0,6 * cTtaBku no Bknaay.

— npoaneHue [Jorosopa:

o npu HesocTpeboBaHMn Bknaga B MONHOM CyMMeE B A€Hb OKOHYAHMS CpOKa pa3MeLleHuns
Bknaga [orosop npoaneBaeTcss Ha CpPOK, COOTBETCTBYIOLWMI MNepBOHA4YasibHOMY CPOKY
pa3MelleHns AeHEeXHbIX CpeAcTB, No cTaBke Bknaga «Ynpasnsembin» AeNCTBYHOLWEN Ha
AaTty npoaneHms [Joroeopa, Ao uctpebosaHus KnueHTOM Bce cyMMbl Bknaga wm
yNJa4yeHHbIX MPOLIEHTOB;

o CyMMa MpOLEeHTOB, MPUYMCNEHHbIX K cymMMe Bknaga Ha AeHb npoaneHus [lorosopa,
cuymTaeTtca cyMMol Bknagpa v He noanexuT A0 KOHUA Cpoka pa3MelweHuns Bknaga
n3baTuo 6e3 pactopxeHusa Jorosopa.

3.23. %®Tonbko ana Bknaaa «J1o0xoAHbIA MEHCUOHHbIN» :

- MaKcuManbHas cymMMma Bknaga He orpaHunyeHa;

- MaKCMMasnbHas cyMMa AOMOJSIHUTENIbHbIX B3HOCOB Ha Bkiag He orpaHuyeHa;

- npoLueHTHas cTaBka Mo AOMNOJIHUTENbHbIM B3HOCAM COOTBETCTBYET MNPOLEHTHOM CTaBKe Mo
Bknaay, yCcTaHOB/IEHHOW A9 CYMMOBOro MHTEpBasia, B KOTOPbIM nonagaeT ocTaTok Bkriaga Ha
Tekywmnin geHb (6e3 yueta NpuUYNCNEHHbIX MPOLEHTOB);

- OONOAHUTENbHbIE B3HOCHI NpUHMMaKTCA BaHKOM B TeyeHMe BCEro cpoka pa3sMelleHus
Bknaaa;

- YaCTUYHbIE BbIMaThbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbDI;

- BblNflaTa NpoLEHTOB BO3MOXHa B /060N AeHb NOcC/iie UxX npuuncieHns K cymme Bknaga
YacTMYHO UM B MOJIHOM obbeMe 3a BeCb NMepuoa C AaThl OTKpbITUS/Npoanenms Bknaga;

- YCNOBUS AOCPOYHOr0 pacToOpXEeHUsS AOroBopa — NMpPU HaXOXAEHUUN AEHEXHbIX CPeACTB Ha
CueTe BK/1afga Ha MOMEHT AOCPOYHOro BocTpeboBaHma BKIaga:

o Ao 180 pHel (BKAKOYUTENBbHO) — MPOLEHTbl HAYMUCASIOTCA M BbIMJa4vyMBalOTCa Mo
cTaBke Bknaga «[o BocTtpeboBaHusa», pencreytower B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKMaja, CoO AHA, Cneaylowero 3a AHeM pa3MelleHns/co AHSA NpoaseHus
BK/Slaga, no AeHb BO3BpaTa AEHEeXHbIX CPeACTB BKIOUUTENBHO;

o 6onee 180 gHen — NMpoueHTbl NO BKAaAy BbiMJa4dnMBaloTCa M3 pacyeTa NpPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoaneHue [lorosopa:

o npu HeBocTpeboBaHun Bkniaga B NOIHOM CyMMe B AeHb OKOHYaHUSA CpoKka pa3MelleHus
Bknaga [orosBop npoasieBaeTca Ha CpOK, COOTBETCTBYHOWMI NepBOHa4YasibHOMY CpPOKY
pa3MelleHnss [AeHeXHbIX CpeacTB, Mo CcTaBke Bknaga «/[oXoaHblA MEHCUOHHbIN»
OeNcTBylowen Ha gaTty npoanenmsa [orosopa, Ao uctpebosaHusa KnneHTOM BCEN CYMMbl
Bknaga v yniayeHHbIX NMpoLEHTOB;

o CyMMa MpOLEHTOB, MPUYUCIEHHbLIX K CcyMMe Bknaga Ha aeHb npoanenma [Jorosopa,
cuymMTaeTca cymmon Bknaga n He nognexuT 4O KOHUA Cpoka pa3MmelweHus Bknaga
n3baTUIO 63 pacTtopxeHunsa Jorosopa.

3.24. °°Tonbko ana Bknaga «oxoaHbii NMpeMuym> :

—MakKcuMasabHas cymMMa Bknapa He orpaHuyeHa;

— AI0NO/IHUTENbHbIE B3HOCbl — HE NMPeayCMOTPEHbI;

—YacTU4Hble BbiNaTbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbI;

— BblMf1aTa NPOLLEHTOB BO3MOXHa B /t060N AeHb nocsie nx NpuynciieHns K cymme Bknaga
YaCTUYHO WM B NONTHOM 0H6beMeE 3a BeCb Nepuoa C AaTbl OTKPbITUS/NpoaneHus Bknaaa;

— YCNOBUS AOCPOYHOIro pacTop)XeHUS AOroBopa — NMpU HaxX0oXAEHUN AEHEXHbIX CPeAcTB
Ha CuyeTe BK/laja Ha MOMEHT AOCPOYHOro BoctpeboBaHmnsa Bklaaa:

o Ao 180 gHen (BKAOUYUTENBHO) — MPOUEHTbI HAYUCASAKOTCS M BbINJayMBaOTCA MO
cTaBke Bknaga «[o BocTpeboBaHusa», gencrBylowen B baHke Ha gaTy AOCPOYHOro BO3BpaTa

%8 MyHKkT pobasneH Mpukasom baHka N2110 oT 16.02.2018
%9 MyHKThI 3.24.-3.26 nobasneHsbl MNpukasom BaHka N2 189 ot 20.03.2019
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BKNlaZa, CO AHSA, c/eaylowero 3a AHeM pasMelleHuns/co OHS npoaseHus Bknaga, No AeHb
BO3BpaTa AEHEXHbIX CPeACTB BK/IOYUTENBHO;

o 6onee 180 gHen — mMpouUeHTbI MO BKAaAy BbiMJlauMBalOTCA U3 pacdeTa NpPOLEHTHON
cTaBku paBHoi 0,6 cTtaBkm no Bknagy.

—npoaneHue Jorosopa:

onpwn HeBocTpeboBaHuM Bknaga B NOAHOW CyMMe B A€Hb OKOHYaHMS CPOKa pa3MelleHus
Bknaga [oroBop npoasieBaeTcs Ha CpOK, COOTBETCTBYIOLWMIA MepBOHavYasbHOMY CPOKY
pa3MeLleHns AeHEeXHbIX CpeAcTB, No ctaBke Bknaga «[oxoaHbin MNMpeMunyMm», AeNCTBYHOLLEN Ha
AaTy npoaneHus [orosopa, A0 uctpebosaHma KnuveHToM Bcen CyMMbl Bknaga v ynnadeHHbIX
NpOLEHTOB;

oCyMMa MNpOUEHTOB, MPUYUCIEHHbIX K CyMMe Bknaga Ha pgeHb npoaneHus [orosopa,
cunTaeTca cymMMoM Bknaga v He NOANexXuT A0 KOHUA CpoKa pasMelleHuns Bknaga msbsatuio 6e3
pacTopxeHusa [orosopa.

3.25. Tonbko ans Bknapa «Prime»:

— MakcuManbHasa cymma Bknaga He orpaHuyeHa;

— AONOJIHUTENbHbIE B3HOCHI Ha Bknag npuHumatoTca baHkom 6e3 orpaHMYeHun B TeyeHue
BCEro Cpoka pa3MelleHns BKNaaa;

—NpOoLeHTHas cTaBKa No AOMOSIHUTEIbHLIM B3HOCAM COOTBETCTBYET NPOLEHTHON CTaBkKe
no BKMaAy, YCTAHOBJ/IEHHOM A1 CYMMOBOrO MHTepBasna, B KOTOPbIA NonagaeT oCTaToK BKiaaa
Ha TeKywmui geHb (6e3 yyeta NpUYNCNEHHbIX MPOLEHTOB);

—YacTU4Hble BbINAaTbl AEHEXHbIX CpeaCTB AOMYCKakTCs A0 CYMMbl HECHMXaemoro
ocTaTka, Npu 3TOM B MEpPBYIO0 O4Yepeab OCYLLEeCTBASEeTCS BbinjaTa 3a cYeT NPUUYMUCIEHHON CYyMMbl
NpOLEHTOB; BbiNJaTa MPOLEHTOB BO3MOXHa B Nt060M AeHb Mocsie ux MpUYNCIeHUs K CyMMe
BK/laja 4YacCTUYHO UM B NOIHOM ob6beMe 3a BeCb Nepuoj C AaTbl OTKPbITUA/NPOANEeHNs BKIaaa;

—pa3Mep HEeCHMXXaeMoro ocTaTka yKa3aHHbIMW Ha AaTty odopMmneHuss Bknagpa «Prime»
OENCTBYET B TeYeHme cpoka pasMeweHusa Bknaga «Prime». Pasmep HeCHMXaeMoro ocratka He
MOXET 6bITb N3MeHeH KIMeHTOM Ha NpoTsXXeHun aenctems [Jorosopa.

— YC/10BUSA AOCPOYHOr0 pacTopXXeHUs A0roBopa — rNpu HaxXoXAeHUN AeHEeXHbIX CpeacTB
Ha CuyeTe BK1aZa HAa MOMEHT AOCPOYHOro BocTtpeboBaHma BKIaga:

o A0 180 aHen (BKAUYUTENbHO) — MPOLEHTbl HAYUCASAIOTCA W BbINJIAYMBAKOTCA MO CTaBkKe
Bknaga «[o BoctpeboBaHua», gencrteytowenn B baHke Ha gaTy AOCPOYHOro BO3BpaTa BKAaaa,
CO AHA, cneayouwero 3a AHeM pasMelleHus/co AHS MpoASieHus BKfaja, No AeHb BO3BpaTa
OEHEeXHbIX CPeACTB BKIOUYNTENLHO;

o 6bonee 180 pgHen - npoueHTbl NO BKAagy BbIN1a4YMBAOTCA M3 pacyeTa MNpPOLEHTHOM
cTaBku, pasHon 0,6 ctaBku no Bknagy.

—npoaneHuve [lorosopa:

o Npu HeBocTpeboBaHuM Bknaga B MOSHOM CyMMe B ieHb OKOHYaHWS CpoKa pasMeLleHuns
Bknaga [oroBop npoaneBaeTcs Ha CpOK, COOTBETCTBYWLWMMA MnepBOHadasibHOMY CpOKY
pa3MelleHns [eHeXHblX CcpeactB Mo crtaBke Bknaga «Prime», pencteylowen Ha aaTy
npoaneHua lorosopa,

0o ncrtpebosaHusa KnneHToM Bcen cyMMbl Bknaga v ynsadeHHbIX NPOLEHTOB;

o CyMMa NpoUeHTOB, MPUYUCIIEHHbLIX K CcyMMe Bknaga Ha geHb npoaneHusa [orosopa,
cunTaeTca cyMMoOM Bknaga v HE NoAnexuT A0 KOHLA CpoKa pasMelleHuns Bknaga msbatuio 6e3
pacTtopxeHust [orosopa. [MpoueHTbl MOryT 6biTb BbiMJlayeHbl TOJbLKO B BMAE onepauuu
YacTU4HOM BbiNnaTbl co CyeTa nNpu cobnoaeHNM yCNOBUIM YAaCTUYHbIX BbIMAaT, YCTAHOBNEHHbIX
JorosopoM.

3.26. Tonbko ans Bknapa «Prime nepcoHaNbHbIN>» :

—MakcuMmanbHas cymMmmMa Bknaga 1 000 000 000,00 py6./20 000 000,00 USD
(ycTaHaBnuBaeTcs nNpu OTKPbITUM Bknaga). CyMMa ynnadyeHHbIX MPOLEHTOB, MPUUYUCIEHHbIX K
CyMMe BKNaja,

HE YUYUTbIBAETCS NPpU ONpeaeneHNnn MakCMMasibHOM CyMMbl BKaaa;

— AONONHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeayCMOTpPEHbI;

—YacTU4Hble BbiNaTbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbI;

—BblMf1laTa MPOLIEHTOB €XeMeCA4YHO B onpeAeneHHOe 4YuCio Mecsiua, COOTBEeTCTByloLlee
haTe OoTKpbITUA Bknaga, nyTeM 3adyncieHus Ha Apyron cuyet/Bknan/6aHKOBCKYKO NIaCTUKOBYHO
KapTy, OTKPbITYI0 HA uMsa KnuneHTa.
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— YC/IOBMSt AOCPOYHOr0 pacTOpPXEeHUs 40roBopa — Mo CTaBKe BKnada «[]o BOCTpeboBaHMs»,
AencTeylowen B baHke Ha AaTy AOCPOYHOro BO3BpaTa BKIafda, CO AHS, CMEAYIOLEero 3a AHEM
pa3MeLLeHMA/NPOANIEHUSA BKNAAa, NO AeHb BO3BpATa AEHEXHbIX CPEACTB BKOUYMTENBHO;

— npoanexHve [lorosBopa — He NpPeayCcMOTPEHO».

4, MapaHTUM CTOPOH

4.1. BaHK rapaHTMpyeT BO3BpaT BKJlaZa W BbIMJaTy HAYMCNEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHagnexawumm baHKy AeHeXHbIMWM CpeaCTBaMW, a TakKXe UMYyLLeCTBOM, Ha KOTOpOoEe MOXeT
6bITb 06paweHo B3bICKaHWE, B COOTBETCTBUM C AENCTBYHOLWMM 3aKOHOA4ATENbCTBOM Poccuimnckon
denepaunu.

4.2. baHk rapaHTupyeT KnueHTy TaWHy BKlagda B COOTBETCTBUM C AEMACTBYHOLMUM
3aKoHoAaTenbCTBOM Poccuinckoin degepaunn.

4.3. baHK He HeceT OTBETCTBEHHOCTW, ecnu onepauum no CueTy BKNaAa 3adepXMBalOTCs B
pesynbTtaTe ownbok KnmeHTta n/mnm Tpetbero nmua B 3arnojIHEHMN PEKBU3NTOB MofnydyaTtens npu
odopmMneHmn KnmeHTOM/TpeTbMM SINLOM PacropsXXeHUs Ha nepeyvymnciieHne AeHeXHbIX CpencTs
co CueTta BKIaga v ApYrux 3agepxek, BO3HUKLWMX He No BuHe BbaHka.

4.4, BosepaT Bknaga baHkoM obecneumBaeTcs nyTeM OCYLLECTBASEMOro B COOTBETCTBUM C
OENCTBYOLWMM 3aKoHopatenbCTBoM Poccuiickoin ®depepaumn ob6a3aTenbHOro CrpaxoBaHUS
BK1A40B.

5. PaspelwseHune cnopos
5.1. Cnopsbl, BO3HMKalOWKMe n3 [loroBopa 6aHKOBCKOro BKMlaZa, noasiexaT pPacCMOTPEHMUIO B
CyAe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon ®depepauun.

6. Cpok peicTtBua floroBopa 6aHKOBCKOro BkJiaga

6.1. JdoroBop 6aHKOBCKOro BK/jaga BCTyMaeT B CWly C AaTtbl NpuHATMS BaHkoMm oT KnneHTa
3aaBneHns Ha OoTKpbiTMe 6aHKOBCKOro Bknaaa, oTkpbiTusa KnmneHTy CuyeTa BKNaja M BHeCeHUs
KnneHToM peHexHbiX cpeactB Ha CuyeT BKAaga v AeUCTBYeT A0 MOSHOMO BbINOAHEHUS
CTopoHaMun NpuHATbIX Ha cebs 06A3aTenbCTB.

6.2. [oroBop 6aHKOBCKOroO BKfaja CYMTAETCs HE3aK/UYEHHbIM Mo cornaweHunto CTOpoH npwu
HenocTyn/ieHnn Ha CyeT BK1afa AeHEeXHbIX CPpeACTB B pa3Mepe U B CPOK, YKasaHHble KIMeHTOM
B 3asB/ieHNUM Ha OTKpbITMe 6aHKOBCKOro Bkiaga, npu 3ToM CueT BKkNaAda, OTKPbITbIn BaHKoOM,
3aKpblBaeTcs.

6.3. 00oroBop 6aHKOBCKOro BK/Jada MOXET 6biTb PACTOpPrHyT MNo 3asBreHuio KnveHTa B
nobon paboumn peHb noapaspeneHns baHka npu ycnoBun BbinnaTbl KNMEHTY AEHEXHbIX
cpeacte co CueTa BKMaga B NOAHOM cymMme. [oroBop 6aHKOBCKOro BK/aja cuyuTaeTcs
pacToprHyTbiM C AaTtbl 3aKkpbiTus baHkom CueTa BKMaga M npekpaweHus nbbix onepaumii no
CueTy BKNaga.

Mpy HANMUMU TEXHMYECKOMN BO3MOXHOCTU 3asiB/ieHME Ha 3aKpbiTne 6aHKOBCKOrO BKAa4a MOXET
6biTb odbopmneHo KnueHToM UM HanpasneHo B baHK ¢ wncnonb3oBaHWeM [AUCTaAHLMOHHbIX
KaHanoB 0b6cnyxmBaHus Npm yCnoBum, 4to 3asiBjieHMe Ha OTKpbITUe 6GaHKOBCKOro Bkaaga 6bii1o
HanpasfeHo KnmeHToM B baHK € Mcnonb3oBaHneM AUCTaHUMOHHbLIX KaHanoB 06CnyXXnBaHms».
6.4. PactopxeHune [loroBopa 6aHKOBCKOro BK/jaga SABASETCS OCHOBAHMEM ANS 3aKpbITUS
CueTa Bknaga baHkoM.

6.5. PactopxeHune [oroBopa KOMMIEKCHOrO O6CNyXuWBaHUS ABASETCS OCHOBaHMeM Ans
pacTtop>xeHus [loroBopa 6aHKOBCKOro Bkiaaa.

7. Mpouune ycnoBusn

7.1. Onnata HanoroB K c60poB OCYLLECTBASETCS B COOTBETCTBUM C OENCTBYHOLWMM
3aKOoHOAATeNbCTBOM.

Bce mameHeHns n gononHeHus K [JoroBopy 6aHKOBCKOro Bk/jiaga AENCTBUTESbHbI, €C/IN OHU
coBepweHbl no cornacuio CTOpOH B nopsiake, NpeayCMOTPEHHOM  AeNCTBYIOLWUM
3aKkoHoAaTenbCcTBOM Poccuinckon depgepaunu.

7.2. Bo BceM, 4TO He nNpeaycMOTPEHO HacTosawuMm YcnoBuamm, CTOPOHblI pPyKOBOACTBYHOTCS
OENCTBYOLWMM 3aKOHOA4AaTeNbCTBOM Poccuiickon degepaunn.

100 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa N° 2 ot 10.01.2018
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MpunoxeHne 4101 K «[paBunaMm KOMIMIEKCHOIO
6aHKoBCKOro obcnyxunsanusa gusndyecknx nuy B PHKB
baHk (MAQO))»

MpaBuna npeaocTaB/eHNs U NCNOJIb30BaHNA 6aHKOBCKUX pacyeTHbIX KapT
POCCUNCKOIo HALUMOHAJIBHOINO KOMMEPYECKOIO BAHKA (ny6auuHoe
aKLuMOHepHoe o6LwecTBOo)

1. O6wme nonoxxeHnn

Hactosiwme «lMpaBuna npeanocTaBfeHUs M WUCMOAb30BaHUS 6GAHKOBCKMX pacyYeTHbIX KapT
POCCUNCKOIro HALMOHANBHOIO KOMMEPYECKOIO BAHKA (ny6nuuHoe aKLMOHEpHoe
obuwecTtBo) (mnanee - MpaBuna) onpeaenswT MNOPSAOK MNPeAoCTaBfEHUMSA U UCMONb30BaHUS
6aHKOBCKMX pacyeTHbiX KapT, 3MuTmpoBaHHbix PHKB bBbaHk (MAQO) (manee - bBaHK) c
npeaocTaBneHnemM Ppuanyecknx Hocutenem 6aHKOBCKMX pacyeTHbIX KapT.

JloroBop npeaocTaB/ieHns N UCMONb30BaHMa BaHKOBCKUX pacYeTHbIX KapT 3aK/yaeTcs mMexay
BaHkoM n KnueHTOM (MMeHyeMbiM B paMmkKax HacTtoawmx lMpasun [OepxaTeneMm) B paMkKax U Ha
ycnoBusax [loroBopa KOMMAEKCHOro o6cnyxuBaHus, HacTtosdwwmx [MpaBwua, M Ha OCHOBaHWMU
3asB/sieHUA Ha OTKpbiTUe O6aHKOBCKOro cueta A/ COBepLUeHUusi onepauui c
“cnosib3oBaHMeM 6aHKOBCKOM pacueTHOW KapTbl. B pamkax ogHoro Jorosopa [JdepxaTtento
MOXeT 6blITb NpefoCTaBNeHO HEeCKONbKOo 6AaHKOBCKMX pacyeTHbIX KapT. [peaocTtaBneHne HOBOWM
6aHKOBCKOWM pacyeTHOM KapTbl B paMKax AencTeyouwero [ljoroBopa ocyuwecrsasercs baHkoM Ha
OCHOBaHMN 3asiBIEHUA Ha OTKPbITUE 6aHKOBCKOro cyeTa A/ COBepLIeHUsi onepauun c
ucrnosib3oBaHUeM 6aHKOBCKOM pacyeTHOM KapThbl.

Jorosop npenocTtaBneHUs W WUCMOAb30BaHMSA OAHKOBCKMX pacyeTHbIX KapT sABfseTcs
HeoOTbeM/IEMON YacTbio JoroBopa KOMMAEKCHOro 06CnyXnBaHums.

2. TepMMHbI

B HacTosawmx lNMpaBnnax UCnonb3yTca crieaytowme TEpMUHbI U onpeaeneHnsd:

ABTOpM3auma - paspeweHne baHka, Heobxoammoe pAnsa coBeplieHMs onepaunm C
NCronb3oBaHMeM 6aHKOBCKOW pacyeTHOW KapTbl MO0 ee pekBU3UTOB, M MNopoxXxaawlliee
obsasaTtenbctBa baHka Mo wcnonHeHuio pacnopsxeHun KnueHta - [epxatena KapThl,

COCTaBfIEHHbIX C UCMoOJSib30BaHMeM 6aHKOBCKOM pacyeTHOW KapTbl W60 ee pekBu3nToB. lNocne
ocyuwecteneHusa Astopusaumm KnueHT - [epxaTtenb KapTbl He MMeeT rnpaBa pacrnopsXaTbcs
OEHEeXHbIMW cpeAcTBaMu B Npefenax aBTOPM30BaHHbIX CYMM.

ABTOpPM3aLIMOHHbINA 3anNpPoOC — 3anpoc Ha NnonyyeHne ABTopusalunu.

BaHk - POCCUNCKUM HALIMOHANBbHbLIM KOMMEPYECKWN BAHK (ny6nvuHoe akuuMOHepHoe
obuiecTBo).

baHkoBckasi pacueTHas kapTta (ganee - KapTa) - 21eKTpOHHOE CpeacTBO nfaTexa,
ncnonb3yemoe Ans coseplweHusa OepxaTteneMm KapTbl onepaunit B npeaenax CyMMbl AE€HEXHbIX
CpeAcTB, Haxoaswumxcsa Ha ero Cuete. Kapta gaBnsetca cobcTBeHHOCTb0O bBaHka u
npenocTtaBnsgeTcsd B Monb3oBaHMe [epXaTento Ha YCNOBUSAX, OnpefeneHHbIX HacTosAWUMNn
Mpasunamu. BbaHk ocyuwecrsnsaer npoueccmpoBaHue (obcnyxuBaHune) onepauun,
OCYLLECTBNASIEMbIX C WCMofAb30oBaHMeM KapTbl WINM ee peKBU3UTOB B COOTBETCTBUM C
3aKkoHoaaTenbCcTBOM Poccuickon @epepaumu, [NpaBunamMm MNNATEXHbIX CUCTEM, a TakxXe C
Tapudamn baHka. baHk npepoctasnaer [epxatensaMm nepcoHUPUUMpoBaHHbIE (MMEHHble, C
HaHeceHueM dammnmn ”n uMeHn [epxatens), HenepcoHUdUuMpoBaHHble 6GaHKOBCKUE
pacyeTHbie KapTbl (ob6e3nunueHHble, 6e3 HaHeceHus damuanmm un wuMmeHn [LOepxartens),
6aHKOBCKME pacyeTHble KapTbl 6e3 pusmndeckoro HocuTens.

101 MpunoxxeHne n3MeHeHo Ha ocHoBaHumM Mpukasa N2582 ot 09.08.2018
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BnokupoBaHue - TMpUOCTaHOBNEHWE NM60O MpeKpalleHMe BO3MOXHOCTUM WCMOMb30BaHUSA
6aHKOBCKOW pacyeTHOl KapTbl NM60 ee pekBUM3WUTOB, MNpeaycMaTpuBawllee oOTka3 baHka B
npefocTaBieHMn ABTOpU3aumm.

Oep>xaTtenb 6aHKOBCKOM pacyeTHOW kapTbl (Aanee - Oep)kartenb) - ¢umsmyeckoe nuuo,
aBnawweecs CTopoHor no [loroBopy KOMMAeKCHoro obcnayxuBanuss (KnueHToM) u
3aknoumBliee ¢ baHkom [loroBop npenocTtaBneHUs U UCNONb30BaHUA H6AHKOBCKMX pacyYeTHbIX
KapT, aBasioweeca nosb3oBaTtesieM KapTtol. JepxaTteneM MoOXeT 6biTb TONbKO AeecrnocobHoe
dursmyeckoe nmuo.

JOepxaTtento KapTbl npenocTtaBfsgeTcs BO3MOXHOCTb yyacTus B NporpamMme nosiibHOCTU «Balu
6oHyCc» Ha Becb nepuop cpoka gencrema KapTbl. Yuactme [epxatens KapTel B nporpamme
nosneHoctn «Baw bBoHyc» aBndetca A06pOBOSIbHBIM UM He TpebyeT AOMNONHUTENbHOMN
permcrpaumu.

B cnyuyae oTkasa OT y4yactuss B MnporpamMme nosnbHOCTU «Baw 6oHyc» [depxatenb KapThbl
AomkeH obpatuTbcs B oTAeneHne baHka Ans nogaym 3asiBNeHUMss Ha OTKA3 OT y4yactus B
nporpamMme fiosas1IbHOCTWU.

Aep>xxatenb [ononHuTenbHOW KapTbii®? - dusnyeckoe nuuo, 3akaouMBliee [loroBop
KOMIMJIEKCHOrO 06CNyXUBaHUSA, Ha MMS KOTOPOro Ha OCHOBaHWMU 3asBneHus [Oepxatens KapTol
(KnuenTta) odopmnsierca [JononHuTenbHas KapTta B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®epnepaunm n 1orosopom.

AloroBop npeaocTaB/IEHMA U UCNOJIb30BaHMA 6aHKOBCKMX pacuyeTHbix kapT (panee -
Aorosop) — B paMmkax Hacroswux lNpaBun NOHUMaeTCs A0roBop, 3aK/JIYEHHbIN MexAay
JepxaTteneM M BaHKOM Ha YCI0BUSX, W3NOXEHHbIX B 3asaBfieHun KinmeHTa Ha OTKpbITUE
6aHKOBCKOro cyeta ANs COBepLIEHUs oOnepauuMin C Mcnonb3oBaHMEM 6GaHKOBCKOM pacyeTHoU
KapTbl 1 B [loroBope KOMMIEKCHOr0 06CnyxXmnBaHms, HacTosawmx Mpasunax.

AoroBop KOMMJIEKCHOro o6cny)>xuBaHma - [JoroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBanna dusmndecknx vy, 8 POCCUNCKOM HALIMOHAIbBHOM KOMMEPYECKOM BAHKE
(nybnnuyHoe akuMoHepHoe o06WecTBO), 3aK/l4YeHHbIn Mexay baHkoM u KnueHTOM nyTem
npucoeamHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXnBaHus.

OononHutenbHaa Kaptal®® - 6aHKoBckas pacuyeTHas KapTa, npeaocTaBneHHas [epxaTento
KapTtel - Bnagenbuy Cueta nmbo TpeTbeMy nuuy, 3aknoumBweMmy [JoroBop KOMMAEKCHOro
obnyxuBaHus, no 3asaeneHuto Adepxatens Kaptel — Bnagenbua CyeTa C corjacus TpeTbero
nvua, ABNALWANACS 3/1eKTPOHHbIM CpeACTBOM niatexa no Cuety [epxatensa KapTbl Anga yyerta
WUCK/TIOYNTENBbHO pacxogHbix onepaumn no Cuety [epxatena KapTel M HenocpeacTBEeHHO
cBsizaHHas ¢ KapTon. baHk ocyuwlecTtBnsieT npoueccupoBaHme (obcnyxmBaHue) onepaumi c
ncrnonbsoBaHmem [onosHUTeNbHON KapTbl B COOTBETCTBMW C 3aKOHOAATeNbCTBOM PocCcMiACKOWn
®epepauunn, MNMpaBunamm NaaTeXHbIX CUCTEM, a Takxe ¢ Tapudamm baHka.

3asaBneHne Ha OTKpbiTUe 6aHKOBCKOIO cuyeTra AN COBeplIeHuss onepauyuMm c
Ucnonb3oBaHMEeM 6aHKOBCKOMN pacyeTHOM KapTbl (Aanee — 3asiBJieHUEe Ha OTKpbITUe) -
3aaBneHne [epxaTens, cocTtaBneHHoe no ¢dopMe baHKka, YCTaHOBJIEHHOW BHYTPEHHUMMU
HOPMaTUBHbIMWM AOKyMeHTaMum baHka, a Tak e OTAeNbHbIMM COrfaleHusMu, coaepxaliee
npeaonoxenns (odepty) [epxatens o0 3akdeHuu [loroBopa NpeaocTaBneHus WU
NCNONb30BaHNA BAHKOBCKUX pacyeTHbIX KapT C YKa3aHMeM CyLeCTBeHHbIX yCoBui [lorosopa u
noaTeepXxaatoulee rnpucoegnHeHne [epxaTtena K HactosawuMm [lpaBunaM. 3asBneHne Ha
OTKpbITME ABNSETCS HEOTbEMIEMOM YacTbio [lorosopa.

3asBneHne Ha npepocraBsneHue [lonosiHuTenbHon KapTtbl K paHee OTKPbITOMY Anst
COoBeplIeHMss onepauuim C UCNoNb30BaHMEM 6aHKOBCKMX pacueTHbIX KapT
6aHkOBCKOMY cueTy (Aanee - 3asiBJieHME Ha OTKpbiTUE [ONOJIHUTENIbHOW KapTbl) -
3aaBneHne KnueHTta - Bnagenoua CueTa, coctaBneHHoe no ¢opMme baHka, yCTaHOBNEHHOWM
BHYTPEHHUMU HOPMATUBHbLIMW [OKYMeHTaMu baHka, a TakXe OTAeNbHbIMU COrfalleHUusMu,
cofjepxallee nopydyeHue npepocrtasmtb [ononHutenbHyto KapTty Ha uMma [depxatens KapTbl

102 NyHkT pobasneH MNpukasom baHka N2 144 ot 07.03.2019
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nmbo TpeTbero nuua Aas COBEpPLUEHUS onepauun, a Takxe npeanoxeHue (odepty) KnueHta -
Oepxatens [JononHUTENbLHOM KapThl O 3akjouyeHun [oroBopa NpeaoCTaBNEHUS WU
NCMoab30BaHMs BAHKOBCKMX pacUEeTHbIX KapT C YKa3aHMEM CYyLLEeCTBEHHbIX YC/10BMIA [loroBopa w
noaTBepXaatowlee npucoeanHeHne KnuneHnta - [depxaTtens kapTbl [JOMNOMHUTENBHOM KapThl K
MpaBunam. 3asBaeHUe Ha OTKpbITUE JononHutenbHon KapTbl SBNSETCA HEOTbEM/IEMOM YacCTbiO
Jorosopa.

3anaBneHune Ha nepeocgopmisieHne 6aHKOBCKON pacueTHOM KapTbl (Aanee — 3asaABJieHMne
Ha nepeBbIiNyCK) — 3aaBaeHne [epxaTtens, coctaBneHHoe no dopme baHka, yCTaHOBJ/IEHHOM
BHYTPEHHUMW HOPMATMBHbIMW AOKYyMeHTaMu baHka, a Tak e OTAeSbHbIMU COr/lalleHnsIMuU,
cogepxalwiee obpaweHne [epxatens o HeobxogMMOCTM 3aMeHbl (MepeBbinycka) paHee
npepocrtaeneHHon KapTbl. 3asiBieHMe Ha nepeBbiNyCK SBASETCS HEeOTbeMIEMOM 4YacTbio
Jdorosopa.

3asBsieHMe Ha 3aKpbiTue G6aHKOBCKOro cuyeta AaNsa coBeplLleHuMsa onepaumMu ¢
Mcnonb3oBaHMeM 6aHKOBCKOM pacuyeTHoOM

kaptbl (Aanee - 3asBJ/ieHME Ha 3aKpbiTUe) - 3asB/eHue [lepxaTens, COCTaB/ieHHOe Mo
¢opme baHka, yCTaHOBNEHHOW BHYTPEHHWUMW HOPMATMBHbLIMKW OOKYMeHTaMn baHka, a Tak Xxe
OTAeNbHbIMW COrnaleHusiMn, coaepxaliee nopydyeHue [epxaTtens o 3akpbitum CuyeTta u
npekpaweHnn UCMnosb30BaHMSA nMpenocTaBsieHHOW (NpenocTaBfeHHbIX) A1  COBeplleHus
onepauunn no Cyety Kaptbl (KapT). 3asgBneHne Ha 3akpbiThe SBNSETCS HeOTbeMSIeMOM 4YacTblo
Jorosopa.

KaptouHbiii cueT (ganee - Cyer) - 6aHKOBCKWUI cyeT, OTKpbiBaeMbli BaHkom [depxxaTtento
ANa ydyeTa onepauun, COBEpLIaeMbiX WCKIUYUTENBHO C WCNoNb3oBaHMeM KapTbl unm ee
pPEKBU3UTOB.

KnueHTt - dunsnueckoe nmuyo, obpatmelieecs B baHK ¢ HaMepeHMeM 3aknounTb [Jorosop.

Kopa 6esonacHocTtu nnarexxei'?* (panee - Ko 6e30nacHOCTU) — KoA, MCMONb3YHOLWMIACS C
uenblo AononHUTeNnbHOW Bepudukaunmn Oepxatens BaHKOM npu coBeplUeHUM pacyeToB B CETU
WHTepHeT B pexuMme peanbHOro BpeMeHW Ans obecnevyeHus AONOSHUTENbHON 6e30MacHOCTU
nnaTexen.

Hepaboume AHM — B pamkax HacTtoawmx lNpaBun HepabouMMn AHAMWU cuuTaoTCA cy660Tbl U
BOCKpeceHbs (Aanee - BbIXOAHble [AHW), a Takxke Hepaboume npasgHUYHbIE [OHW,
yCTaHOBNeHHble TpyaoBbIM KoAekcoM Poccuickon depepaumu, M Te AHWU, Ha KOTOpble B CUy
HOpPM 3akoHozaTtenbcTBa Poccuiickon depepauum MepeHOCATCA BbIXOAHblE AHU. B cnyuasy,
Korga B CUNly HOPM 3akoHopaTtenbcTBa Poccuinckon degepaunmm BbIXOAHON AeHb 06bSABNEH
pabounMm aHeMm, B paTty cosepuweHus nmbo obpaboTkm B nporpamMMHOM obecnedyeHun bBaHka
onepauun, NpUXOASLLIENCA Ha TakoOW BbIXOAHOW AeHb, AeNCTBYyeT pexum pabodero aHdA. Ang
nogpasaenennii baHka, pacrnofioXXeHHbIX Ha TeppuTopun cybbekToB Poccuinckon depepauumu,
UMELWKNX AONOSHUTENbHbIE MNpas3gHUYHbIE AHW, YCTaHOBAEHHble HOPMAaTUBHbLIMW MPaBOBbLIMU
akTamMn cybbekTtoB Poccuiickorn ®epepauum (B CUAy NYHKTa «K» 4yactu 1 cratbn 72
KoHcTuTyuum Poccuinckont degepaumnmn), yKkasaHHble AHU TaKXe aBASTCS Hepabounmu.

OBepapadT - dopMa Kpeauta, npegoctaBnsemMas baHkoMm [epxaTento nNpu HeAOCTAaTOUYHOCTM
NN OTCYTCTBMM Ha CueTe cpeacTB, HEOH6XOAUMbIX AN 3aBEPLUEHUS PACUYETOB MO AOMYLIEHHbIM
K MpoBeAEeHUI0 U COBEpPLUEHHLIM C COBMIOAEHWEM MpPaBWi NAATEXHOW CUCTEMbI OMepauusamM,
/AN Npu HaanuMM 3a40/HKEHHOCTN Mo CYEeTy, BO3HMKLUEN B pe3yfibTaTe OnaTbl PpacyeTHbIX U
MHbIX AOKYMEHTOB, COCTaBMIEHHbIX C UcMnofib3oBaHMeM KapTbl/[lONONHUTENLHOW KapTbl UK ee
PEKBU3NTOB, Ha CyMMYy, TpPEBbLIAOWYIO OCTAaTOK [JeHeXHbIXx cpeacts no Cuety uam
YCTaHOBJIEHHbI OTAENbHbLIM IOFOBOPOM Mexay [epxaTteneMm u baHkoM numuT oBepapadra.

Onepaumsa - 6e3HannyHas onsaTta ToBapoB, paboT W ycnyr B NpeanpuaTMsiX TOpProBan u
cepBMcCa, Yepes yCTpOMCTBa caMoobcnyxnaHus, u/mnu B cetn UHTepHeT, nony4vyeHne/BHeceHue
HaJIMYHbIX AE€HEXHbIX cpeacTB Ha CuyeT/co CyeTa B NyHKTax BblAayn Hanu4HbiX (ganee — MNBH)

104 Kon 6e30MacHOCTM NpeAoCTaBAsieTcs npu ycnosuu, yto MC, B paMKax KOTOPOi BbinylleHa 6aHKOBCKAs pacyeTHas
KapTa [lep>xatensi, NpUMeHseT NPOTOKObl 6€30MacHOCTU ANS HaAEeXHOW ayTeHTUdMKaLuMM pacdyeToB Ha ycnosusax MMC.
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" YCTpOVICTBaX CaMOOGCHY)I(VIBaHMH, d TaKXXe UHblE D,er/’ICTBVIﬂ, coBeplIEHHbIE C UCNOJ1b30BaHNEM
KaprI/ﬂ,OHOﬂHMTeﬂbHOVI KapTbl 1N €€ PpEKBU3NTOB.

MoapasaeneHune baHka - CTpyKTypHOe nogpasaeneHve baHka, ocylecTsnsolwee OoT UMEHMU
BaHka 6aHKOBCKMe onepaunun, NpenycMoTpeHHble nuueH3snen LleHTpanbHoro 6aHka Poccuinckor
denepauunu.

MyHkT Bbigaum HanunuHbix (Aanee - MNBH) - MecTo coBepweHMs onepauunin NO NpUEMY
Ha/IMYHbIX AEHEXHbIX CpeacTB Ha CYeT MaKn BblAaye HaNMYHbIX AEHEXHbIX cpeacTB co CyeTa C
ncnonb3oBaHneM KapThbl.

MepcoHanbHbii naeHTMdUKaLMoHHbIM HoMmep (MNH-koa) — cneumanbHbIl UMGPOBON KOA,
cnyxawmum ansa vaeHtudukaumm [epxatensa npu NpoBeAeHMM ornepaunii ¢ UCNosib30BaHMEM
anekTpoHHoro obopyaoBaHusa. NMUH-kog n3secTteH Tonbko [epxxaTento.

NC (nnatexHass cucTteMa) - COBOKYMHOCTb rMpasuia, npoueayp W TEXHUYECKOWN
nHdpacTpykTypbl, obecrneumBamWwmMX NEpeBoA CPeACTB MexAay Y4yaCcTHMKaMu naaTexHou
CUCTEMBI.

CTon-nucT - cnnucok HoMepoB KapT, nognexawmux ns3baTyuio Npy NOMbITKE COBEPLUEHUS NO HUM
onepauun.

Tapndbl BbaHka (panee - Tapudbl) - Tapudbl baHka no ocywectBneHuto Onepaunin no
CueTy C wucnonb3oBaHMeM 6aHKOBCKMX pacyeTHblX KapT dusndeckmux nvd. Tapudsbl
pasMelwalrnTcs Ha oduumanbHoM cakhTe bBaHka B ceTu WMHTEpHET mo agpecy www.rncb.ru, um
NHbOPMaLMOHHbBIX CTeHAax baHka no MecTy 06CnyXMBaHUSA KIIMEHTOB.

OMuTeHT - baHK, ocyuwecTensiowun npegocrtasseHne KapT/LOMOMHUTENBHbLIX KapT U KX
obcnyxuneaHue.

3. YcnoBusa npepocTtaB/ieHns, 3aMeHbl U CPoK aencTeusa Kaprbl
3.1. OdopmneHmne n npepocrasneHue Kaprtbl

3.1.1. OtkpbiTve Cueta un odopMmneHne KapTbl MPOM3BOAUTCA Ha OCHOBaHWUW MPUHATOrO
BaHkoM oT KnueHTta, Hagnexawmm obpasom odopMIeHHOro 3asaBIeHUS Ha OTKpbITHUE.

3.1.2. TMepcoHndunumposaHHas KapTta npepoctasnsgetrca [epxaTtenio MNo4 pacrnucky B
nosly4yeHmn, NpenocTaBfieHMe ocylecTBnsieTca B TedeHue 15 (MaTHaguatn) paboumx gHen cC
AaTbl noctynneHns B baHk Hagnexawmm ob6pasoM opopMIeHHOro 3assBIEHUSI HA OTKPbITUE U
WHbIX AOKYMeHTOB no TpeboBaHuio bBaHka (dopMa n nopsaaok MNpeaocTaBNeHUs pacincKu
onpegensatoTcad baHkoM camocTosATenbHO). KOMUCCMOHHOE BO3HarpaxaeHue 3a npefocraBfieHune
n obcnyxueaHme Kaptbl onnadymeaeTca [epxatenem B COOTBETCTBMU ¢ Tapudammn baHka.

3.1.3. HenepconunduumposaHHass KapTa npepocTtasnsetrcsa [epxaTenio noh pacrnucky B
noslydeHunmn, npenocrtaBfeHMEe OCYLWECTBASAETCS B [AeHb MNoCTynaeHms B baHK Hagnexawum
obpa3oM odopMneHHOro 3asBJ/IEHUA Ha OTKPbITUE N WHbIX AOKYMEHTOB Mo TpeboBaHutio
BaHka (dpopma n NopsaaoK NpeaoCcTaBeHNs pacnmMcky onpenenstoTcss baHKoM caMOCTOSTeNbHO).
KoMuccmoHHOe BO3HarpaxzaeHue 3a npegoctasneHue n obcnyxusaHue KapTbl onsadmBaeTtcs
[epxaTtenem B cooTBeTCcTBMM C Tapudamm baHka.

3.1.4. C momMeHTa npenoctaBneHns KapTtbl [ep>xaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuu,
COBepLUEHHble C ee MCMosib3oBaHMeM NMbo C UCNOSb30BaHMEM ee pPeKBU3UTOB, a TaK Xe 3a
AenCcTBuSA, coBeplleHHble ¢ KapToi.

3.1.5. baHk ocTtaBnsieT 3a coboi nNpaBO OrpaHMYUTb MCMoNb3oBaHuMe KapTbl O MOMeHTa ee
npeaocrtasneHns [epxaTtenio.
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3.1.6. 3aneuvartaHHblli 6naHkK MNH-koHBepTa, coaepxawmi NMNH-koa npepoctasnsemon Kapthbl
BblgaeTcsa [epxaTento B OTAENbHOM KOHBepTe OA4HOBpeMeHHO ¢ KapTtom noa pacnucky B
MoJSIy4YeHnmn, eciin He NpeayCcMoTpeH nHon cnocob dopmmpoBaHusa u npepoctasneHus NMUH-kona
B COOTBETCTBMM C BHYTPEHHUMWN HOPMATUBHbIMKU AOKYMeHTamMun baHka.

N3meHeHue MNH-koaa AOMYCTUMO TOJIbLKO MO OTHOLWEHUIO K KapTaM, No KOTOPbIM UCXOAHO
6bina npoBeaeHa 6a3oBas yctaHoBka lMWH-koaa, B cOOTBETCTBMM C ycrioBusaAMu lMpunoxeHus 12
K MpaBnnaM KOMMNNEKCHOro 06cnyXnsaHus.

3.1.7. B cooTBeTCTBMM C 3aKOHOoAaTeNnbCTBOM Poccuiickon ®enepaunm, baHk BnpaBe oTKasaTtb
6e3 nosicCHEHMA nNpUYMH B 3akatodeHmn [loroBopa, OTKpbiTMM CuyeTa, OMOpPMAEHUU W
npeaocrasneHnn Kaptol.

3.1.8. baHk ocTtaBnsfer 3a coboM NpaBO CaMOCTOATENbLHO oOMNpeaensaTb  NOpPSAoK
npenoctaeneHnsa KnmeHtoM B baHk 3asiBsieHUMA Ha OTKpbITUE.

3.2. Cpok geicrtBusi Kaptbl

3.2.1. Cpok gencteusa KapTbl cunmTaeTcsa He uctekwunM, a Kaprta asngerca 4eNCTBUTENBHOW, A0
nocrnefHero KajleHgapHoro JAHA Mecsaua rofa, YKa3aHHOro Ha ee JMUEeBOM  CTOPOHe,
BK/IIOUYMUTENBHO.

3.2.2. Cpok gencteua KapTbl cuMTaeTCcs UCTEKLLINM:

3.2.2.1. c nepBOro KaneHgapHoOro gHsS Mecsiua, Creaylowero nocie NCTeYeHmss cpoka AencTBus
KapTsl;

3.2.2.2. ¢ paTtbl MNOJy4YEHUA W NPUHATUS bBaHKOM Haanexawmm o6pasoMm 0dOpPMIEHHOrO
Jepxxatenem 3asaBneHMs Ha 3aKkpbiTue.

3.2.3. B cnyyae ecnm npepocrtaBnsetrca Kapta 6e3 @u3Myeckoro HoCUTeNnsi, MeToabl
nHdopMuposaHua [epxatenda o cpoke penctema KapTbl orosapusaloTCsid OTAENbHbIMU
ycnosnaMmm npegoctaBineHund.

3.3.MepeocdopmnenHmne NepcouncdmunposaHHon Kaprbl

3.3.1. OdopmneHne KapTbl B3aMeH paHee npeaocTtaBsieHHOM (Mo TEKCTY HacTosWero pasaena
Mpaeun noa TepMuHoM KapTa noHumaeTca Kapta [MepcoHuduumposaHHas), B CBSA3W C
HEBO3MOXHOCTbIO MCMONb30BaHMA paHee npefocTaBneHHoM KapTbl ana cosepuweHns Onepauumi
no CuyeTty, B TOM 4YuUCNe C UCNOJSIb30BAHNUEM PEKBU3UTOB, NMPOU3BOAMTCA B C/lydae yTepu, Kpaxu,
nopun Kaptbl, yTpaTtbl lNNH-kOHBepTa M Kak crneancresMe KoMnpomeTtauun peksusntos, MNNH-
KoAa, CeKpeTHbIX KOAOB, yTpaTbl 3HaueHus [MWH-koama, ucTtedyeHun cpoka aencteust KapTthbl,
n3MeHeHus dammnum un/mnn nmenun [depxatensd, u no ApyruM npuymHam. [NpepoctaBneHue
KapTbl, odOpM/IeHHOW B3aMeH paHee NpeaoCTaBNEHHONW, OCyLllecTBiseTca B TedyeHue 15
(NaTHaguaTn) pabouunx AHen ¢ AaTbl NPpUHATUMA BaHkoM 3asBneHMs Ha NepeBbINycCK.

3.3.2. Kapra, opopMneHHas B3aMeH paHee npeaocTtaBneHHon KapTbl, CpOK AENCTBUA KOTOPOU
ncrek, odpopmnserca baHkoM aBToMaTuuyecku, 6e3 nonydeHusa oT [Jepxatens 3asiBJIieHUS Ha
nepesBbINyCcK rnpu cobnogeHnn cneayowmx ycraoBuin:

3.3.2.1. Hanunuue Ha CyeTe oCTaTKa AeHEeXHbIX CPeacTB;

3.3.2.2. ncnosnb3oBaHune KapTbl He NpUOCTAaHOBNIEHO/HE npexkpaweHo yepes
6nokupoBaHne (no wHuumatmuee baHka no NWH6OM M3 NPUUYMH, NpefyCMOTPEHHbIX
3aKoHoaaTenbCTBOM Poccuiickon Gegepaunn n HacToawmmn Mpasunamu);

3. amuncena KapT onpefenieHHOro Tuna He rnpekpaweHa;

4. OTCYTCTBME 3a0/KEeHHOCTN nepes baHkoMm no Cuety;

.5. onfarta KOMWUCCUMOHHOIO BO3HarpaxaeHus B COOTBETCTBUM C Tapudamum baHka
npoeeaeHa B NMoSHOM o6beMe, N OCTaTOK AeHEeXHbIX cpeacTB Ha CyeTe gocTaToyeH Ans
onnaTtbl KOMUCCMOHHOrO BO3HArpaxaeHus, npeaycMoTpeHHoro Tapudamun baHka 3a
obcnyxusaHne/nepesbinyck KapTbl.
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3.3.3. [depxatenb BrnpaBe oOTkasaTtbca OT odopmneHmsas KapTbl B3aMeH paHee
npeaocTaBfeHHOW, noAaB B noapasgeneHuve baHka HagnexawumMm obpa3oMm odopMeHHoe
3asBJsieHMe Ha 3aKpbiTue.

3.3.4. KapTta B3aMeH paHee npenocTtaBneHHOM KapTbl, CPOK [AENCTBUS KOTOPOM WCTEK,
npepoctaensetca KnueHTy B nogpasgeneHun baHka, KoOTopoe YyKasaHHO KineHToM
nepeBoHavanbHO B 3asiBJIEHUN Ha OTKpPbITHE.

3.3.5. B cny4yae HecobnogeHus 0OAHOro M3 YCOBUNA, MNEPEYUC/IEHHbIX B MyHKTe 3.3.2.
HacToswmx MpaBun, aBToMaTM4yeckoe odopmsieHne KapTbl B3aMeH paHee npeaoCTaBI€HHOMN He
Npon3BOAMUTCS.

3.3.6. OdopmneHne KapTbl B3aMeEH paHee NpeaocTaB/IeHHOMN, CPOK AENCTBUS KOTOPOWM UCTEK,

n aBTOMaTMyeckoe odOpMJSIEHNE KOTOPOW, NpeayCcMOTPEHHOE NYyHKTOM 3.3.2. HacTosiwmx

MpaBun, He MpPOM3BOAWMIIOCH, OCYLLUECTB/SETCS Ha OCHOBaHMM Haanexawmm obpasom

odopMneHHoro 3afsB/IeHUst Ha nepeBbinycK [lepxaTtens npu cobniaeHun cneayowmx

YC/TI0BUM:

3.3.6.1. ncnosb3oBaHmne KapTsbl He MPUOCTaHOB/IEHO/HE rnpekpaLieHo yepes
6noknpoBaHme (Mo uHuuuatuee baHka no w60 M3 NPUYUH, MPEAYCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuimnckon degepaumm n Hactosdwmmu MNpasmnamm);

3.3.6.2. ammccua KapTt onpeneneHHoro tmna He npekpalwleHa;
3.3.6.3. OTCYTCTBME 3a40/KEeHHOCTN nepea baHkom no Cuety;
3.3.6.4. onslaTa KOMUCCUMOHHOIO BO3HarpaxaeHus B cooTBeTcTBUM C Tapudamm baHka

npoBeaeHa B MOJSIHOM 06beMe, M OCTaTOK AEHEXHbIX cpeacTB Ha CyeTe JOCTaToueH Ans
onsaTbl KOMUCCMOHHOIO BO3HArpa)xaeHusi, npeaycMoTpeHHoro Tapudamu baHka 3a
obcnyxxmBaHue/nepesbinyck KapTbl.

3.3.7. B cny4yae HecobnogeHus 0OOHOro M3 YCNOBUNA, MNEPEYUC/IEHHbIX B MyHKTe 3.3.6.
HacTosAwwmx Mpaswun, ocopmneHme KapTbl B3aMeH paHee npeaocTaB/ieHHON He MPOn3BOANTCS.

3.3.8. OdopmneHne KapTbl B3aMeH paHee npeaoCTaB/IeHHOM, CPOK AeNCTBUS KOTOPOM He

NCTEK, OCYLLECTBNAETCS Ha OCHOBaHWW Haanexawmm obpa3oMm opopMaeHHOro 3asBNeHUA Ha

nepesBbINyCK npu cobntogeHnn cneagyowmx ycraoBmin:

3.3.8.1. Mncnosb3oBaHue KapTsbl He NPUOCTaHOBNEHO/HE npekpaLieHo yepes
6nokupoBaHne (no wHuumatmee bBbaHka no AO60OA M3 MPUYUH, NPEeayCMOTPEHHbIX
3aKkoHoAaTenbCTBOM Poccuitckon depepaumm n HacToawmmu Mpasmunammn);

3.3.8.2. ammccusa KapTt onpegeneHHoro tuna He npekpaweHa;
3.3.8.3. OTCYTCTBME 3a40/KeHHOCTU nepes baHkoM no CueTy;
3.3.8.4. onnata KOMWCCMOHHOIO BO3Harpa)xaeHumst B cooTBeTCcTBUM C Tapudamm baHka

npoeeaeHa B MoOJIHOM 06beMe, N OCTAaTOK AEHEeXHbIX cpeacTB Ha CueTe gocTaToyeH Ans
onnaTtbl KOMWUCCUMOHHOIO BO3HArpaXxaeHwusi, npeaycMoTpeHHoro Tapudamm baHka 3a
obcnyxunBaHne/nepeBbinyck KapTbl.

3.3.9. B cnyyae HecobnogeHMs OAHOrO M3 YCNOBWIA, MepedyucneHHbiX B nyHKkTe 3.3.8.
HacTosawmx Mpasun, opopmneHne KapTbl B3aMeH paHee npeaoCcTaB/eHHON He NMPOU3BOAUTCS.

3.3.10. MNpu odopmneHun KapTbl B3aMeH paHee MNpeAoCTaB/IEHHOW B CBA3M C W3MEHEHMEM
cobcTBEHHOW daMUIMnM UM uUMeHun, [epxaTenb AOMNOMHUTENbHO K 3asaB/IEHUID Ha
nepesBbINyCK A0/KEeH MpeAoCTaBUTb OpPUruHasnbl AOKYMEHTOB, MNOATBEPXAAWLWINX AAHHbIE
N3MEHEHMS.

3.3.11. baHK wuMeeT npaBoO, NpPU YCNOBUM COXPAHEHUS LIEHOBbIX MapaMeTpoB W YCOBUN
obcnyxusaHusa [epxatens, no co6CTBEHHOMW MHUUMATMBE Npou3BecTu odopmaeHue Kaptbl 6e3
3asaBneHus Ha nepeBbiNyCK B3aMeH paHee BbINyLLEeHHOWN.

3.3.12. Mpn odopmneHnn KapTbl B3aMeH paHee npenocTaBNeHHOM no nwbor u3 NpuyunH,
YCTaHOBJMIEHHbIX HacTodAwmMmu [lpasunamun, baHK wnMeeT npaBo, MpU YCIOBUW COXPaHEHUS
LEeHOBbIX NMapaMeTpoB M yCcnoBuii obcnyxmnesaHus [epxartens, M3MeHUTb TUMN NpeaoCcTaB eMon
OepxaTento KapTbl u/unu MNC, kK KoTopon npuHaanexuT Kapra.
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3.3.13. B cooTBeTCcTBMM C 3aKoHOAaTeNbCTBOM Poccuinckon depepaumn, baHk BnpaBe oTKka3aTtb
6e3 nosicHeHMs NpuYKH B opopmneHnn KapTbl B3aMeH paHee nNpeaoCcTaB/e€HHOMN.

3.4.NMepeocdopmneHmne HenepconncduumposaHHoi Kaptbl

3.4.1. OdopmneHne KapTbl B3aMeEH paHee npeaocTaBieHHON (Mo TEKCTY HACTOSLLEro pa3aena
Mpasun nopg TepMuHoM KapTta noHuMaetcsas Kapta HenepcoHudwuumpoBaHHas), B CBA3U C
HEBO3MOXXHOCTbIO MCMONb30BaHWS paHee npegocTtasneHHon KapTbl ans cosepweHnns Onepauumn
no CyeTty, B TOM 4uC/ie C UCNOJIb30BAaHUEM PEKBU3UTOB, NMPOM3BOAUTCA B CNy4vae yTepu, Kpaxu,
nopun Kaptel, yTpaTtbl NMNH-KOHBepTa 1, Kak cneacrteue, Komnpometaumn peksusntos, MNMUH-
Koda, CEKpPETHbIX KOAOB, yTpaTbl 3HaveHus MNH-koga, ncreyeHmm cpoka gencreus Kaptbl, no
APYTUM NpUYmnHaM.

3.4.2. OdopmneHne KapTbl B3aMeH paHee npenoCTaB/I€EHHOW, BHE 3aBMCMMOCTMU OT MPUYMH,
OCYLLECTBNSIETCA Ha OCHOBaHWM Hagnexawum obpasom odopMneHHOro 3asBNeHUA Ha
nepesBbINyCcK nNpun cobatogeHnn cneayowmx ycraoBmin:

3.4.2.1. ncnosb3oBaHmne KapTsbl He MPUOCTaHOB/IEHO/HE rnpekpaLieHo yepes
6nokmnpoBaHme (no wuHuumatMBe baHka no nwboON M3 NpUYMH, NPeayCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuimnckon degepaumm n Hactosdwmmu MNpasmnamm);

2. aMuccms KapT onpeaeneHHoro Tuna He nNpekpalwleHa;

3. OTCYTCTBME 3a40/KEeHHOCTN nepea baHkom no Cuety;

4. onslaTa KOMUCCUMOHHOIO BO3HarpaxaeHus B CoOTBeTCcTBMM C Tapudamu baHka
npoeeaeHa B MoJIHOM 06beMe, N OCTAaTOK AEeHEeXHbIX cpeacTB Ha CueTe gocTaToyeH Ans
onnaTtbl KOMMCCMOHHOrO BO3HarpaxaeHus npeaycMoTpeHHoro Tapudamm baHka 3a
obcnyxneaHune/nepesbinyck KapThbl.

3.4.3. lpepoctaBnexHne KapThbl, oopMIeHHON B3aMeH paHee npenocraBfeHHON,

OCYLLEeCTBNSETCS B AeHb NOCTynneHms B baHK Hagnexawum obpa3oMm odOopMIIEHHOro
3asaBneHns Ha nepesBbinycK.
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3.4.4. B cnydyae HecobnoaeHUs 0OOHOro M3 YCNOBUN, MNEPEUYUCSIEHHbIX B MyHKTe 3.4.2.
HacTosAwwmx Mpasun odopMmieHne KapTbl B3aMeH paHee npeaoCcTaBAeHHON He Npou3BOAMTCS.

3.4.5. TMpwn odopmneHnn KapTbl B3aMeH paHee npenocTaB/JeHHOW Mo bon U3 NpUYUH,
YCTaHOBNIEHHbIX HacTosiwmMn [paBunamu, baHk wWMeeT npaBo, NpU YC/IOBUW COXPaHEHUSN
LEHOBbIX NapaMeTpoB M ycnoBuii obcnyxmnsaHua [epxartens, U3MeHUTb TUMN NpeaocTaBiseMon
DepxaTtento KapTbl u/vnun MNC, K KoTopor npuHagnexumt KapTa.

3.4.6. B cooTBeTCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon depepaunm, baHk BnNpaBe oTKas3aTb
6e3 nosicCHeHMs NpuUYnH B 3aMeHe KapThbl.

4. MNpepoctaBneHune [lononHUteNbHbIX KapT
4.1. OdopmMneHmne n npeaocrassieHne flononHutenbHou Kaprbl

4.1.1. Bo3moxHocTb odopMmneHns [LononHutenbHon Kaptbl (JononHuTenbHbix KapTt),
AonyctmMmoe kKonudectBo [ononHunTenbHblX KapT K ogHoMy Cuety, TpeboBaHus Kk [epxaTento
JononHutenbHon KapTbl, pernamMeHTUpYOTCS BHYTPEHHMMW HOPMaTUBHbLIMU LOKYMEHTaMu
BaHka.

4.1.2. JononHutenbHasa KapTta MoxeT 6bITb opopMaeHa:

- [epxatento Kaptbl - Bnagenbuy CueTa, Ha OCHOBaHMM Hagnexawmm obpasom
odopMNeHHOro 3asaB/iIeHUs Ha OTKpbiTUE [lONOJIHUTENIbHOW KapThl;

- TpeTbeMy nuuy, 3aktoumsBweMy [JOroBop KOMMAEKCHOro o6CnyXuBaHWs, MNOA4 JINYHYIO
OTBETCTBEHHOCTb [epxaTensa KapTel — Bnagenoua CyeTa, Ha OCHOBaHWM Hagsexalwmnm obpasom
0bOpMIIEHHOrO 3aABNEHUA HAa OTKPbITUE [1ONOJIHUTENbHOMW KapTbli®>,

105 MyHKT n3MeHeH MNpukasom BaHka N2 144 ot 07.03.2019
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4.1.3. [OepxaTenb KapTbl HECET OTBETCTBEHHOCTb 3a Bce Onepaunmn, copeplleHHble no Cuyety
C ncnosb3oBaHueM lononHutenbHon KapTbl N ee peKkBU3NTOB.

4.1.4. [na npuoCTaHOBNIEHUS/NpeKpaLleHMsl BO3MOXHOCTU coBeplueHns Onepauuii no Cyety
C ncnonb3oBaHneM fononHuTtensHon KapTtbl [OepxaTtenb KapTbl 0653aH npenoctaBuTb B baHk
NMUCbMeHHoe 3asBfieHne no d¢opme baHka, YCTAHOB/MIEHHOW BHYTPEHHWMWM HOPMATUBHbLIMU
NOKyMeHTaMn baHka.

4.1.5. Bo3moxHoCTb coBepweHns Onepaumii no Cyety C UCronb3oBaHMEM [JOMNOSHUTENbHOWM
KapTbl MOXeT ObITb MpUOCTaHOBNEHa/NpeKkpaweHa B CBA3M C 6nokupoBaHueMm KapTbl B
COOTBETCTBUW C 3aKOHOAATeNbCTBOM Poccuinckon degepaunn.

4.1.6. NepcoHndbuuympoBaHHas [LononHutenbHas KapTa npepoctaBnserca [epxaTento
JononHutenoHo KapTbl nog pacnucky B MOJyYEeHWM, NpenocTaB/ieHMEe OCYLLUEeCTBNSeTCS B
TeyeHme 15 (MaTHaguatn) paboumx AHeNM C AaTbl NOCTynAeHUs B baHk Haanexalwumm obpasom
0OpMEHHOIo 3asBfieHUss Ha OTKpbITUe [JOMNOSHUTENbHOW KapTbl M MHbIX OOKYMEHTOB IO
TpeboBaHuio baHka. BaHK ocTaBnser 3a cobon mMpaBo onpeaensTb MeToabl (POPMUPOBAHMS U
noanucaHus pacnmckm B nonydeHum  Kaptel. KOMUCCMOHHOE  BO3HarpaxpeHue 3a
npenocraeneHme un obcnyxmBaHue KapTbl onnauymBaeTtcs [epxxaTtesieM B COOTBETCTBUM C
Tapudamu baHka.

4.1.7. HenepcoHndwuumpoBaHHass [dononHuTtenbHas KapTa npegoctasnsaercs [epxaTtento
JononHutenbHon KapTbl o4 pacnucky B NOAyYeHWU, NpeaocTaB/ieHMe OCYLLEeCTBSEeTCS B AeHb
noctynneHms B baHk Haanexawmm o6pa3oM o0dOPMMIEHHOro 3asiBNeHMs Ha OTKpbITMe
JononHUTEeNbHOM KapTbl U MHbIX OOKYMeEHTOB no TpebosBaHuto baHka (dpopma m nopsaok
npenocrtaBfeHnss  pacnucku  onpegensaiTcs baHkoM  camoctosTenbHo).  KOMWMCCUMOHHOE
BO3HarpaxzaeHue 3a npepocraBneHve mn obcnyxumBaHue KapTbl onnadmeaeTtcs [epykaTtenem B
cooTBeTCcTBUK C Tapudamm baHka.

4.1.8. 3anedaTtaHHblin 6naHk TWH-koHBepTa, coaepxawmn T[MNH-kog npenocTaBAsgeMon
JononHutensHo KapTbl BbigaeTca depxaTtento [JononHutensHon KapTbl B OTAENbHOM KOHBEpPTE
oAHOBpeMeHHO ¢ [lononHuTenbHon KapTol noa pacnucky B NOAy4YeHWUU, ecsin He npeaycMoTpeH
nHon cnocob dopmmpoBaHus u npegocrasneHns MNMUH-koga B COOTBETCTBMW C BHYTPEHHMMMU
HOPMaTUBHbLIMW AOKYMeHTamMu baHka.

4.1.9. B cooTBeTcTBUM C 3aKOHOAATENbCTBOM Poccuinckonn ®depepaunm, baHk BNpaBe OTKa3aTb
6e3 nosicCHeHMs NpUYKH B 0popMaeHUN U NpegocTasneHnmn JononHutenbHon KapTebl.

4.2, Cpok peicTtBua flononHutenbHon KapTtbl

4.2.1. Cpok gencrtsus JononHUTENbHON KapTbl CYMTaeTCa He UCTeKwnM, a [ononHuTenbHas
KapTa aBnsieTcs A4encTBUTEeNbHOW A0 MOC/NeAHEro KajeHaapHoro AHsS Mecsua roga, ykasaHHoro
Ha ee INLUEBOV CTOPOHE, BKJIIOUUTENBHO.

4.2.2. Cpok genctsus JJononHnTenbHOM KapTbl CHUTAETCH UCTEKLLNM:

- C MepBOro KaneHaapHoro AHS Mecsaua, cneayowero nocne uctedyeHns cpoka aenctemnsa Kapthbl;
- C AaTtbl NonyyYeHus u npuHatma baHkoMm Hagnexawmm obpa3oM 0dOpPMNEHHOro 3asiBleHUs
OepxaTtena JdononHuTenbHoW KapTbl O npekpalleHMM UCNOoMb30BaHWA MpeaocTaB/eHHOoN Ans
coepweHna Onepaunnt no Cdety [ononHuTenbHoW KapTbl (3akpbitun [JONOAHUTENBHOM
KapThbl);

- C AaTtbl NOAy4dYeHUsa u npuHATUS BaHkoM Hagnexawmm obpasoM odopMneHHOoro [epxatenem
3asBneHnsa O 3aKpbITUK; NpWU MOCTYNJEHUU AAHHOMO 3asBfieHus Bce [ononHutenbHble KapTbl,
npeaocTaBneHHble Ans coBepweHns Onepaumin no CyeTy, nognexaTt Bo3BpaTy B baHk.

4.3. MepeodopmneHne fononHuTenibHoi KapTbl

4.3.1. [JononHutenbHble KapTbl nepeodopMaeHnto He noanexar.
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4.3.2. B cnyuae ytepu, kpaxu, nopuu JononHutenbHon Kaptbl, yTpaTbl MMTMH-koHBEpTa 1 kak
cneacrtene  komnpometauum [MMNH-kopa, yTpaTbl 3HadeHua [1MH-kopa, wcTedyeHUM Cpoka
pencrteusa KapTbl, uM3MeHeHus damunmm u/vmnn uMmeHun [epxatens [JononHutenbHas Kapta
MOANEXUT 3aKpPbITUIO.

5. O6s13aHHOCTM [leprxaTens

5.1. DepxaTtenb o6s3yetca He nepegaBatb Kapty w/wnam 3Hauyenue T[MMH-koga B
NoAb30BaHWE TPETbMM MLUAM, B TOM YMUC/IE€ M HA OCHOBaHWUW AOBEPEHHOCTEN.

5.2. B uensix 6e3onacHocTn [epxaTtenb 0693aH XpaHuTb 3HauyeHue MNMNH-koga oTaenbHO oT
KapTtbl. Bce Onepaumn no CyeTy, COBepLUEHHblE C WUCMOJib30BaHMeM KapTbl/[JONONAHUTENbHOWN
kapTel Cc BBoaoM [MMH-koga wnu noaTeBepxaeHHble KoaoMm 6e30nMacHOCTM, NpPU3HAlOTCS
coBepleHHbIMU [lepxaTeneM n ocnapvBaHuio He noanexar.

5.3. OepxaTtenb 0683aH CaMOCTOATENbHO BECTU yUYeT U KOHTposb Onepauuin, CoBepLUIEHHbIX
no Cyety ¢ ncnonb3oBaHuem Kaptbl/ JononHutenoHon KapTbl uMnM ee pekBU3UTOB, U
CBOEBpeMeHHO 0bpaTtnTbca B baHk B CPOKM NpeayCMOTPEHHble 3aKOHOAAaTeIbCTBOM POCCUNCKOM
depepauunn B cnydae Hecornacus ¢ nHdbopMaumen, ykasaHHON B Bbinucke no CyeTty.

5.4. OepxaTtenb 06a3aH COXpaHATb BCe naTeXHble/pacyeTHble AOKYMEHTbl, CBAA3aHHbIE C
Onepaunsmu no CyeTy, COBEpPLIEHHbIMU C uUcnonb3oBaHneMm Kaptbel/JononHutensHo KapTbl, B
TeyeHme 1 (OgHoro) roga c gatbl coBepweHus Onepauum no CyeTy M NpeobsBASATb UX MO
TpeboBaHuio baHka nnu NpuM BO3HUKHOBEHMW CMOPHbLIX BOMPOCOB.

5.5. B cnyyae naMeHeHus cBefeHWN, yKasaHHbIX [epxatenem B 3asBNEHUWN Ha OTKPbITUE,
OepxaTtenb 0653aH B TeyeHne 7 (CemMn) KaneHaapHbIX AHEN C AaTbl BO3HUKHOBEHUS yKa3aHHbIX
M3MEHEHW NMUCbMEeHHO yBeAoMUTb 06 3TOM BaHK, U npeaocTaBuTb AOKYMEHTbI Mo TpeboBaHuio
BaHka.

5.6. Mpn nosyyYyeHUM NUCbMEHHOro yBeaomneHus baHka O HeobxoAMMOCTM NpekpaTuUTb
ncnonb3oBaHne Kaptbl/JononHutensHon KapTtol OepxaTenb 0693aH HeMeaneHHo npekpaTuTb
ncrionb3oBaHme Kaptbl/JononHutensHo KapTbl M BO3BpaTUTb ee B baHk B TedeHue 10
(decsaTtn) KaneHgapHbIX AHEN C AaTbl MONYYEHUS YBEOOMJIEHUS.

5.7. OepxaTtenb o06s3yeTca He wucnonb3oBaTb KapTy ansa coBepweHuns Onepauui,
CBSI3aHHbLIX C OCYLeCTB/IeHNEM npeanpuHMMaTeNnbCKoM pedartenbHocTn, namnbo Onepauun,
npoTuBOpeYvaLmx 3akoHoaaTenbCcTsy Poccuinckon degepaunn.

5.8. Mpun npepoctaBneHnn OsepapadTa B COOTBETCTBUM C MYHKTOM 6.12. HacTosAwWwMX
Mpasun [epxaTtenb o06sa3aH obpatutbca B baHK Ana nonydeHums uHboOpMauum O pacxogax
OepxaTtensa UM O0O3HaKOMNEeHWs C pa3MepoM MOSIHOW CTOMMOCTM KpeauTa B paMkax
npepoctasneHHoro OsepapadTa.

5.9. [epxatenb 06A3yeTca 3HAKOMUTbCA C YCNOBUSIMM AelcTBylowmnx TapudoB baHka,
HacToAwmMx MpaBun U UX M3MEHEHUSMWU, O KOTOPbIX BaHK yBeaoMnseT nyTeM MNy6ANUYHOro
OMOBELLEHNSA: pa3MelleHns MHdopMauun B nogpasgeneHusax baHka n/vnmn Ha oduuManbHOM
caiiTe baHka B ceTu MIHTepHET no agpecy www.rncb.ru.

5.10. [depxaTtenb ob6a3yeTrcs npenoctaBnatb baHKy, BbinoaHsawoweMy GYHKLMKM areHTa
Ba/IlOTHOMO KOHTPO/S, BCe HeobxoauMmble AOKYMeHTbl U WMHMOpMauuto 06 OCyLLECTB/IEHUN
Onepaunn no CuyeTy c wucnonb3oBaHMeM KapTbl B YCTaHOB/IEHHble 3aKOHOAATENbLCTBOM
Poccuinckon depgepaunm Cpoku.

5.11. [depxaTtenb o0653yeTca npenocraBnsATb baHKy MNo ero 3anpocy Bce HeobxoauMmble
AOKYMeHTbl B paMKax W Ha OCHOBaHuW TpeboBaHMI 3akoHo4aTenbCcTBa Poccuinckon depepaunm.

61



5.12. [depxaTenb 064a3yeTcs yBeaoMsAsTb baHk 06 M3MeHEeHMU CBOUX MepCOHalbHbIX AaHHbIX,
B TedyeHne 7 (CeMn) kaneHaapHbIX AHEN C AaTbl MX U3MEHEHMUS, HO HE MNO3AHEE AHS OYepeHOMn
aBku [epxaTtensa B baHk.

5.13. [epxaTtenb obasyetrcs ynnadnmBaTb BaHKy KOMWCCMOHHOE BO3HArpaxaeHwme u UHble
naaTeXu B COOTBETCTBUM C [JoroBopoM u Tapudamm baHka.

Ynnata  KOMMCCMOHHOIO  BO3HarpaxaeHuss 3a  obcnyxumBaHme  Cueta/KapThbl
ocyuwiectBnsieTca B cooTBeTcTBMM C Tapudamm baHka, AENCTBYOWMMM Ha AaTy B3MMaHUSA
KOMMCCUMOHHOIO BO3HarpaxaeHmalos,

6. Pacuertbl

6.1. Ons cosepweHuns Onepauunii, npoBoanmbix no Cuety, baHk npegocrtasnset [epxaTtento
KapTty/[ononHutenbHyto KapTy Ha OCHOBaHMW ero 3asiBNeHUst Ha OTKpbITME M HaCTOSLWMX
Mpaswn.

6.2. [JeHexHble cpeacTea, Haxogswmecs Ha Cyete, MOryT 6biTb MCNOJSIb30BaHbI TOMILKO AN
Onepaunn, coBepwaeMbix C wucnonb3oBaHuem KapTtbl/dononHutenbHon KapTbl unm ee
PEKBU3UTOB C MNpeaBapuTeNbHbIM MnpoBeAeHMeM ABTOPM3auMOHHOrO 3anpoca smbo 6e3
ABTOpu3aumm, c cobnwogeHmem npasun [MC, npun HeobxoaMMOCTM - C AOMOSHUTESbHbIM
3aK/Il04eHNEM COOTBETCTBYIOLWEro Aorosopa ¢ baHKoM, a Takxe B cnydasX, npeayCcMOTpeHHbIX
nyHKTOM 6.8. Hactoawmux [lpasun, v ana wHbiXx Onepauun, ocywecteasemMblx bBaHkKoM
WCKJIIOYNTENbHO Ha OCHOBaHWMM 3asB/eHusa [lep)xaTtens Ha nepevyncrieHne AeHEeXHbIX CPeacTB,
COCTaB/eHHOro no ¢opme, yCTaHOBNEHHOW BHYTPEHHWUMW HOpPMaTUBHbLIMKM AOKyMeHTamu baHka,
B COOTBETCTBUMU C 3aKOHOAATENbCTBOM Poccurickon deaepaumu.

6.2.1. Onepauun no CueTy, coBepliaeMble C mcnosnb3osaHnem KapTbl NmMb6o ee pekBU3UTOB,
BKtOUas nononHeHue Cueta [depxaTtenem KapTbl, NpoBOAATCA B Nopsiake, NpeayCMOTPEHHOM
HacToswmMn [paBunamu, 3akoHodaTenbCTBOM Poccuitckon Odegepaunn, B TOM  4ucne
HOpMaTUBHbLIMK akTaMun LleHTpanbHoro 6aHka Poccuinckon ®eaepaumun, a Takxe npasunamu MC
n Tapndamun baHka.

6.2.2. OcHoBaHueM Ana oTpaxeHua baHkoM Onepaumit no CueTy, COBEpPLIEHHbIX C
ncnonb3oBaHueM KapTbl, asnsatotca Tapudbl baHka, AOKYMeHTbI, NpeaAyCMOTPEHHbIE NpaBuaamMum
MNC, poroBopaMum C KOHTpareHTamMm W BHYTPEHHUMMW HOPMATUBHbLIMW AOKYMeHTamMn bBaHka,
noatreepxaawmlme dakTt copepweHns Onepaunii ¢ ncnonb3oBaHnem KapTbl UIN ee peKBU3UTOB.

6.3. OHeM 3auncneHus/cnmcaHmsa cpeacts Ha Cuet/co CuyeTa cuuTaeTcss AeHb 06paboTku
nHdopMaumnm no cosepieHHon Onepaunun B NnporpaMMHoM obecneyeHnn baHka, HeE3aBUCMMO OT
dakTnyeckon gatbl coBeplieHns Onepaunn.

6.3.1. 3auncneHune/cnnucaHme aeHexHblx cpeacts Ha Cuet/co CueTta [depxaTens npousBoauTCA
BaHkoM He no3gHee ogHoro paboyero AHs, cneayrowero 3a AHEM (aKTUYeCKoro nocTynsieHus
AEHEeXHbIX cpeacTB B baHK/cnucaHnsa AeHexXHbIX CPeACTB C KOppecnoHAeHTCKOoro cyeta baHka.

6.3.2. B cnyyae noctynnenmss nHgopmauum o cosepwieHHon Onepaumm He nosgHee 22:30 no
MOCKOBCKOMY BpPEMEHMU, OTpakeHne gaHHon Onepauun no CyeTty B NporpamMMHoOM obecneyeHum
BaHka npou3BoOANTCS TEKYLLMM pabounM gHeM.

6.3.3. B cnyyae nocrtynneHus wuHdgopMaumm o coBepweHHo Onepaumn nocne 22:30 no
MOCKOBCKOMY BpeMeHW, oTpaxeHune gaHHou Onepauuu no CyeTy B NnporpaMMHOM obecneyeHun
BaHka npoussoanTCca cneayowmm paboumm gHeM.

6.3.4. B cnyyae nocTtynneHuMs uWHGopMauus o coBepuweHHoM Onepaumn nocne 22:30
nocnegHero pabouero gHs Hegenu nnbo B Hepaboume aHW, oTpakeHue gaHHon Onepaumu no
Cuety B nporpamMmHoM obecnedeHnn baHka npou3BOAUTCS B NepBbin pabounii aeHb,
cnenyowmnn 3a HepaboumMMuy gHAMU.
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6.4. BaHk ocTtaBnsieT 3a cobon npaBo nNpom3BoAMTb Onepaunm Mo 3a4YNCNEHUID AEHEXHbIX
cpeactB Ha CueT u/MnNM cnucaHMa AeHeXHbIX cpeacTB co CuyeTa 4yepe3 TpaH3UTHblE CYETa
BbaHka.

B cnyyae HEBO3MOXHOCTM 3auucrieHuss baHkoMm cpeactB Ha CueT B CBA3M C YyKasaHWeM
[epxaTenem n/vunv TpeTbUM INLOM HEBEPHbIX/HEMO/HbIX PEKBU3UTOB B MJaTEXHOM/pacyeTHOM
NOKyMeHTe BaHk ocTaBnseT 3a cobon npaBo 6e3 AOMOSHUTENBHOIO pacrnopsixeHusa [epxaTtens
OCYLLeCTBUTb BO3BpaT MepeyvncrsieMblX CpPeAcTB MO PeKBU3MTAM MaTesNbluMKa, yKasaHHbIM B
NnaTeXxHoM/pacyeTHOM [OKYMEHTe Ha Mepeyuc/ieHMe [OEeHeXHbIX CpeacTB, B Mopsaake,
YCTaHOBJ/IEHHOM 3aKoHOaTeNbCTBOM Poccuiickon deaepaumu.

B cnyyae AOCPOYHOro npekpalleHuss Ucnonb3oBaHUsl KapTbl KOMUCCMOHHOE BO3Harpa)kaeHue,
B3MMaeMoe 3a (akTnyeckoe BpeMs obcnyxxmeaHus KapTbl, NpUpaBHNBAETCS K KOMUCCUMOHHOMY
BO3Harpa>aeHuto 3a NosiHbIin rog obcnyxmnsanmsa KapTbl.

6.5. B TeueHne cpoka genctema KapTbl baHK HaumMcnaeT Ha OCTaToOK AEHEeXHbIX CPeacTB Ha
CuyeTe npoueHTbl B cooTBeTcTBUM C Tapudamm baHka W 3aKkoHOAATENbCTBOM Poccuiickon
denepauunu.

6.6. Mpn CHATUM  HaNW4YHbIX AEHEeXHblIX cpeacte co CuyeTa C  MUCMNOMb30OBaHMEM
Kaptol/JononHuteneHon Kaptel B 6aHkomatax wn [BH, He npuHapgnexawmnx baHky,
OOMNOMHUTENbHO K KOMUCCUMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) co
CuyeTa MOXET yaepXmBaTbCS KOMUCCMOHHOE BO3HarpaxaeHue baHka — Bnagenbua MNBH wan
6aHkoMarTa.

6.7. JOepxaTtenb KapTbl ynosHoMo4uBaeT BbaHK Npou3BOANTbL MepeBOod AEHEXHbIX CPeacTB
6e3 nononHUTENbLHOrO Nopy4venus [epxaTtens (3apaHee AaHHbIM akuenT) nyteM odopMaeHns B
YyCTaHOBMIEHHOM MOpPSAAKE MniaTeXHbIX/pacyeTHbIX AOKYMEHTOB Ha crnucaHue co Cyeta CyMM B
COOTBETCTBUMU C 3asiB/IEHMEM Ha OTKPbITUE:

- [EHeXHbIX CpeAcTB, 3ayucneHHblX Ha CueT 6e3 yCTaHOBMEHHbIX 3aKOHOM W WHbIMU
NpaBoOBbIMW aKTamMu UAU CAENKON OCHOBaHWM (OWMOBOYHO 3a4nCieHHbIX cpeacTs). Mpu
3TOM CnncaHue npomnssoanTcs 6e3 B3IMMaHns KOMUCCUU;

- [EHEeXHbIX cpeacrts Ha noraweHue Osepapadpta wm npoueHtoB 3a OsepgpadTt B
COOTBETCTBUU C AelcTBYOWNMM Tapndamm baHka;

- KOMWCCMOHHOrO BO3HArpaxaeHumss B CcooTBeTCTBMM C Tapudamm baHka, a Takxe
yctaHoBneHHoro TC wu gpyrumum  6aHkamu. KOMUCCMOHHOE  BO3Harpa)aeHue
Hauucnsdetrcas baHKOM WM J0/MKHO 6bITb onnadeHo [epxatenem KapTbl 3a cueT
CO6CTBEHHbIX CpeacTs, Haxogswmxca Ha CuyeTe, nyTeM cnucaHmsa baHkoM
KOMWUCCUOHHOIo BO3HarpaxaeHus co Cyeta Ha OCHOBaHUU NoAnNMCaHHOro KnueHToMm
pacnopsXeHua He NnosaHee AHSA, B KOTOPOM OHO 6bI10 HaumcneHo!Y;

- daKkTnyeckm npomsBefeHHbIX BaHKOM pacxoAoB, CBsi3aHHbIX C MNpeaoTBpalLUEHMEM
HE3aKOHHOro Mcnonb3oBaHus KapTbl kak [epaTeneMm, Tak u apyrumu nuuamum (61okMpoBaHue
KapTbl, noctaHoBka B CTON-/IUCT, U3bsTMe KapTbl 1 T. n.).

6.8. B cnyuyae coBeplieHunsa onepaumm HanuyHoro n/mnm 6esHanmMyHoro nonosnHeHmsa Cuyeta
B BasitoTe, OT/IMYHOM OT BantoTbl CuyeTa, [depxaTtenb KapTbl npegocraBnser baHky npaso 6e3
AOMONHUTENIbHOIo YBEAOMNEHUS NPOU3BOAUTL KOHBEPTALMIO CPeACTB B BantoTy CuyeTa no Kypcy
BaHka, yctaHoBneHHoMy Tapudamm baHka.

6.9. PacxofnoBaHue AeHexHbIX cpeacTts co CyeTta AOHKHO OCYLWECTBNATbCA [epxaTeneMm B
npegenax ocratka cpeactB Ha CueTe wnam yctaHossieHHoro baHkoMm numuta OBepgpadTta (B
cnydyae ero npenocraBfieHMs Ha OCHOBaAHUMW OTAENbLHOro Aorosopa Mexay [epxxatenem u
BaHKOM), 3a UCKOYEeHMEM cydaeB, NpuBeAeHHbIX B NyHKTe 6.11. HacToawmx MNpaBun. CHaThe
HaJIMYHbIX AEHEXHbIX cpeacTB B 6aHkoMaTtax u MNBH baHka oCcywecTBASeTCsa B COOTBETCTBUU C
NyHKTOM 11.2. HacTosAwmx lMpasun.

107 MyHKT n3MeHeH MNpukasom baHka N2 144 ot 07.03.2019

63



6.10. baHk npuHMMaeT K wuUcnonHeHnto Bce Onepaumnm no CueTy, CoOBeplIeHHble C
ncrionb3oBaHmem Kaptel/JononHutensHon KapTel nbo ee pekBM3MTOB 6&3 HapylleHus npaBusl
NC OepxaTtenem n/wunm TpeTbUMN NMLAMN.

B cnyyae HegoCTaTOYHOCTM MM OTCYTCTBUSA Ha CuyeTe cpeacTB, He06XoaMMbIX ANS 3aBeplleHus
pacyeToB MO AONYLWEHHbIM K MPOBEAEHMIO W COBEPLIEHHbIM C cobnwaeHmem npasun [C
OnepaunsM, CoBepweEHHbIM C MUcnosb3oBaHneM Kaptbol/JononHutenbHon KapTbel, baHk B A€Hb
obpaboTkn Onepauni npepocrtaBnser [epxartento kpeauT B popme OepapadTa B pasmepe,
Heob6xoAMMOM A/ 3aBepLleHNs pacyeToB Mo yKasaHHbIM Onepaumsm.

6.11. OBepapadT npenocraBnseTcs Ha CpokK, He npeBblwaowmin 30 (TpuauaTb)
KaneHAapHbIX AHEN, HAUYMHAsi CO AHS ero BO3HUKHOBEHMUS.

6.11.1. Npn npepnoctaBneHnn OBepapadTa [depxateno o06s3aH obpatntbcs B baHk ans
nonydyeHmsa nHdopmaumm o pacxogax no CyeTy n 03HAKOMJIEHNSA C pa3MePOM MOSTHOM CTOMMOCTH
KpeauTa B paMKax npepocrtaBneHHoro OsepapadTa. baHk 0653aH npu obpaweHnn depxaTtens
[OBecTn A0 ceBeaeHus [epxxaTtens B NMUCbMEHHOM Buae MHdbopMmauuto o pacxogax no Cyety wu
pa3Mepe NOJIHOM CTOMMOCTM KpeauTa B paMmKax npegoctasneHHoro OsepapadTa.

6.11.2. lepxatene o06s3aH B Te4yeHMe CpoKa, YCTAHOBJIEHHOr0 B MNyHKTe 6.11 HacTosawmx
Mpaswun, noracutb cymmy OepapadTa M HauYMCNEHHbIX Ha Hee MpPOLEeHTOB corflacHo Tapudam
BaHka, 3a ucCkl4YeHMeM cny4vaes, Korga Cpok Aeincteumsa KapTbl ucrtekaeT paHbwe. B 31om
cnyyae [epxatenb o6s3aH noracutb cymMmy OBepapadTa W HaUUCNEHHbIX MPOLEHTOB He
nosgHee AHA UCTedyeHMs cpoka aenctens KapTeol.

6.11.3. B cnyyae yBenmyeHns CyMMbl paHee BO3HMUKLUEN 3a40/HKEHHOCTU no oBepapadTy, baHk
npuocTaHaBAMBaeT CoBeplleHne pacxogHblX onepaumin no CyeTy C  MCNOSb30BaHMEM
KapTtol/dononHutenbHon KapTbl 3a cyeT cpeacrs OepapadTa, octaBnas 3a cobon npaso
npoussectn 6nokupoBaHne KapTbl (a Takxke npenocTtaBfeHHOMW K Hel [JonoSHUTENbHOWM
KapTe/npeaocTaBfieHHbIX K Heill JlononHuTenbHbiX KapT) A0 UCTeYeHns yCTaHOBNEHHOro cpoka
noraweHus. MNpu 3TOM CpoK noraweHus obwen CcyMmmbl 3a40/KeHHOCTU no OBepapadTy He
aomxkeH npesblwate 30 (Tpuauatb) KaneHAApHbIX [AHEW, MWCUYUCASEMbIX C MNepBOro AHs
BO3HUKHOBeHNA OBepapadTa, 3a UCKIKYEHMEM CyYaeB, Korga cpok aencremsa KapTbl ucrekaer
paHblwe. B aToM cnydae [epxaTtenb o06£3aH noracuTb 06wy CyMMY 3a40/KEHHOCTU He
nosgHee JAHA WUCTe4YeHMs cpoka penctema Kaptel. B cnydae HenoraweHus [epxatenem
OBepapadta B TeveHme 30 (Tpuaguatn) KaneHgapHbIX AHEN, UCUYUCASEMbIX C NepBOro AHs
BO3HUKHOBeHUa OsepapadTa, Kapta [depxatens 6nokupyeTcs, npoBeaeHUe pacXoAHbIX
onepauun no CueTty c ucnonb3oBaHMeM KapTbl [epxaTensa nNpuMocTaHaB/IMBAETCS A0 MOJHOro
noraweHuns OsepapadTa M HAYNCEHHbIX NPOLEHTOB.

6.11.4. B cnyyae HenoraweHus 3ago/mkeHHocTn no OsepapadTy no mcredeHum 30 (TpuguaTtn)
KaneHdapHbIX AHEN CO AHS BO3HUMKHOBeHUss OBepapadta vamM B A€Hb WUCTEYeHMs Ccpoka
aencrems KapTbl, 3a40/1KEHHOCTb NPU3HAeTCs NPOCPOYEHHOMN.

6.11.5. B cnydyae o6pasoBaHma Osepgpadta npum Hanmumm no KapTe npoCpoYeHHOM’
3a[10/KEHHOCTU no npefocTaBeHHOMY NMUTY OBepapadTa, oopMIeHHOMY
COOTBETCTBYHWOLWMM [0roBopoM ¢ baHKOM, 3afo0/mKeHHOCTb MO BHOBb 06pa3oBaBLieMycCs
OBepapadTy Takxe 06bsaBNSETCS NPOCPOYEHHOMN CO AHS €r0 BO3HUKHOBEHMUS.

6.11.6. Npn nonHom noraweHnn [LepxatenemM OsepapadTa M HAUUCNEHHbLIX Ha ero Cymmy
NpOLEHTOB BO3MOXHOCTb NpoBeaeHns Onepauunin no Kapte Bo3o6HoBASeTCA.

6.12. [depxaTenb npenocrasngeT baHKy rnpaBo B COOTBETCTBUW C HacTtoAwmmu lNMpaBunamun, B
cny4vae HeucnonHeHunsa depxaTtenem ob6a3aTenbCTB no noraweHuio OsepapadTa v NPOLEHTOB 3@
nonb3osaHne OsepapadToM, NPU HANUUYNU Y HEro NbbIX MHbLIX CHETOB (B TOM YuUCNe U APYTrnx
CUETOB, OTKPbLITLIX ANs coBeplweHusa Onepauuin € MUCMNoAb3oBaHMEM 6aHKOBCKMX pPacyYeTHbIX
kapT) B baHke Npou3BOAUTbL MNEPEYUCNEHUSA [AEHEXHbIX CPeACTB C [AaHHbIX CYETOB MyTEM
oopMNeHNs B YCTAHOB/IEHHOM MOPSAKE MNaTeXHbIX/pPacHeTHbIX AOKYMEHTOB Ha CnucaHue
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CpeacTB, HeaoCTalLWMX ANS OCYLeCTB/IeEHMS pacyeToB, B COOTBETCTBMM C 3asiB/IeHMEM Ha
OTKpbITME, U Tapudamum baHka. B ciydae cnmncaHusl OeHEeXHbIX CpeAcTB CO CyeTa B BastoTe,
OT/IMYHOM OT BantTbl KapThl, Jepxatenb npepocrasnsieT npaBo baHky 6e3 AOMOAHUTENBHOMO
yBEAOMNIEHUS TMPOU3BOAUTbL KOHBEpTauuilo CpeactB Mo kKypcy baHka, ycTaHOBNEHHOMY
Tapudamn baHka.

MpoueHTbl 3a nonb3oBaHMe OBepapadTOM HAYUCNAKTCS B pa3Mepe, NpPeaAyCMOTPEHHOM
Tapudamn baHka, W B nopsake, NpeaycCMOTPEHHOM 3aKoHoAaTeNnbCTBOM Poccuiickon
denepaummn, Co AHSA, cneapylowero 3a AHeM npepoctasseHns OepapadTa, MO AE€Hb MOJIHOTO
noraweHuns OsepapadTa.

6.13. B cnyyae cosepweHusa Onepaumm c ucnonb3oBaHmem Kaptbi/LononHutensHo KapThbl
n/vnu ee pekensutos B MNBH, 6aHkoMaTax unm nHOM obopyaoBaHuu (TepMuHanax, Aeno3nTopax
n T.4.), NpuHagnexawmnx baHKy, KOHBepTaums AeHEeXHbIX CpeacTB M3 BaaoTbl Onepaunn B
BanTy KapTbl Npon3BOAUTCA B COOTBETCTBMKU C Tapudamm baHka Ha AeHb 06paboTKM AaHHbIX
no cosepweHHon Onepauum B aBTOMaTU3MpoBaHHOM cucteMe baHka, He3aBMCMMO OT
dakTnyeckomn gatbl coBepleHns Onepaunn.

B cnyuyae coBepuwenHunss Onepaunn ¢ ncnosb3oBaHuem Kaptbol/JononHutensHon KapTbel n/nnmn ee
pekBnsnutos B [BH, 6aHkomaTax M WMHOM o0b6opyaoBaHuu (TepMUHanNax, Aenos3uTtopax), He
npuHagnexawmx baHky, KOHBEpTauua AeHEeXHbIX CPeacTB M3 BantoTbl Onepaunm, NoayyYeHHOM
n3 MNC u npeacraBfeHHoMW K onsate, B BantoTy KapTbl nNpom3BoauTCS B COOTBETCTBUM C
Tapudamn baHka Ha AeHb 06paboTkM gaHHbIX NO  coBepweHHor Onepauun B
aBTOMaTU3NpOBaHHOMW cucteMe baHka, He3aBUCUMMO OT aKTUUYEeCKOW [aTbl COBeEpLUEHUS
Onepauunn.

6.14. baHk npu obpaweHnn [Hepxatensa ob6a3aH [osectu [0 cBeaeHus [epxaTtens B
NMUCbMEHHOM BuAe MWHdOpMauui o pacxogax [epxaTensa W MOAHOMW CTOMMOCTM KpeauTa B
pamkax OsepapadTa, NpeaocTaBeHHOro B COOTBETCTBMM C NYHKTOM 6.11. HacTosawmx lMpasun.

6.15. Onnata HanoroB M cHOpPOB OCYLLECTBASETCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

6.16. B cny4dasax, yCTaHOBMEHHbIX MNOAMNYHKTOM 11.2 cTtaTtb 9 ®deaepanbHOro 3akoHa oT
27.06.2011 N2 161-®3 «O HauMoHanbHOW nAaTexHon cucrteme», baHK WMeeT nMpaBo
NPUOCTAHOBUTb 3auyucCneHne AeHexXxHbiX cpeacTB Ha Cuer [epxaTens B CyMMe MepeBoja
OEHEXHbIX CpeaCTB UM YBEIMYEHME OCTaTKa 3/1eKTPOHHbIX AEHEeXHbIX CpeAcTB [epxaTens Ha
CYMMYy MepeBoAa 3/1eKTPOHHbIX AEHEXHbIX cpeAcTB. baHk 0653aH He3aMennTeNlbHO YBEAOMUTb
OepxaTtens ntobbiM  AOCTYNHbIM cnocobom (nmyTtem HanpaBneHuns SMS-coobuweHuns Ha
[JoBepeHHbIN HOoMep MobunbHOro TenedoHa KnueHTa; nyTeM HanpaBneHUs 3EKTPOHHOro
nMcbMa Ha [loBepeHHbI aapec 3/1eKTPOHHOW MOo4YTbl, NpeaocTaBsieHHbIn [epxateneMm B bBaHk;
nyTeMm HanpasneHus yBeaomneHus/umsseweHns/coobweHns uyepes [UCTaHUMOHHbIE KaHanbl
obcnyxmeaHusa; nNyTeMm HanpasfieHUs nucbMa/yBeaoOMSIeHUs/U3BEWeHNa No ajpecy MecTa
XnTenbcTea (perncrpaunm), npeaocTaBseHHOMY [epxaTesieM) O NMPUOCTaHOBIEHMN 3a4YNCIEHMUS
OEHEeXHbIX CpPeacTB WM YBEJIMYEHUSI OCTaTKa 3/1eKTPOHHbIX AEHEeXHbIX Cpeacts wu
HeobXxoAMMOCTN MNpeAacTaBneHUs B Te4YeHue Cpoka, YKa3aHHoOro B noAanyHkTe 11.2 cratenm 9
QdepepanbHoOro 3akoHa ot 27.06.2011 N9 161-®3 «O HaumoHanbHOM NNATEXHOM cucTeme»
OOKYMEHTOB, MOATBEpPXAalWwmMXx OO60CHOBAHHOCTb MNOJIYyYEHUS MNepeBeAeHHbIX AeHEeXHbIX
CPeACTB UK 3NIEKTPOHHbIX AEHEXHbIX cpeacTsios,

7. Y1eps Kaptbl unu NMNUH-kona

7.1. B cnyyae ytepn (xuweHus, msbAtusa mn T.n.) Kaptel/JononHutenbHoi KapTbl n/wnm
nosiBNeHuns y DepxaTtens/depxaTtens JononHutenbHom KapThbl noao3peHund B
HEeCaHKLMOHMPOBAHHOM Wcnosib3oBaHMM KapTbl/JononHutenbHon KapTbl wan ee peKBU3NTOB
OepxaTenb/OepxaTtenb JononHutenbHon KapTbl 06513aH HeMeaNneHHO yBeaoMUTb 06 3ToM baHk
ans npuoctaHosneHms Onepaunn no Kapte u 6nokupoBku Kaptbl/JononHutenbHon KapThbl
OAHMM M3 criegytowmnx cnocobos:
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- no TenedoHaM, yKasaHHbIM Ha oduumanbHoOM canTe baHka B ceTm WMHTepHeT agpecy
www.rncb.ru (baHk pekoMeHayeT MCnoab3oBaTb AaHHbIA cnocob MHPOpPMMPOBaAHUS B
uensax ornepaTtuBHOW 6nokupoBku KapTbl/[OMONHUTENBHON KapTbl). YKa3zaHHOEe YCTHOE
yBegomneHne o6 yTepe, Kpaxe WIM WMHOM WU3BATMW, a TaKXe O TMOoAO3PEeHUsX B
HECaHKUMOHWUPOBAHHOM  MCMosb3oBaHuM  KapTbl/[JONOAHUTENbHOW KapTbl WKW  ee
PEKBM3NTOB B CPOK He no3gHee 7 (Cemu) pabouumx gHeln co AHs obpalweHus AOAXHO
6bITb NOATBEPXAEHO MUCbMEHHbIM 3asiB/IeHMEM Oepxatens/Oepxartens
JononHutensHon Kaptbl (B noapasgeneHunm baHka ¢ noapobHbIM  M3JI0XKEHUEM
06CcTOATENbCTB YTpaThl/XUWEHNSA, @ TakXe CBeAEHMN O HEe3aKOHHOM MCMOJIb30BaHUW;
3asBfeHMe odopmMasietca no ¢GopMe, YCTAaHOBSIEHHOW BHYTPEHHMMW HOPMATUMBHbLIMMU
OOKyMeHTaMun baHka);

- NMUCbMEHHbIM 3asiB/IEHUNEM Depxatens/Oepxartens JononHuTenbHoOM KapTbl,
odopMiieHHbIM B noapa3aeneHnn baHka, no ¢dopMe yCTaHOBNEHHOW BHYTPEHHUMMU
HOPMATUBHbIMN OOKYMEHTAMU BaHKa, C I'IO,CI,pO6HbIM U3NTIOXKEeHUEM 06CToaATeNbCTB
yTpaTbl/XULWEHNS, @ TaKXe CBEAEHNI O HE3AaKOHHOM MCMNOJSIb30BaHUMN.

7.2. baHk cumnTaetrca yBegomnieHHbIM 06 yTpate Kaptbi/OJononHutenbHoh  KapTbl
[epxaTtenem/Oepxatenem JononHutenbHoOM KapTbl nu/vnn 06 MCMNOSIb30BaHNU
KapTbel/dononHutenoHon KapTbl unuM ee peksusutoB 6e3 cornacusa [epxatens/[depxatens
JononHutensHon KapTbl C MOMeHTa MepBOro nocTynjaeHms B bBaHK cooTBeTCTBYlOWEro
yBeAOM/IEHMS, HanpaB/IeHHOro OAHMM M3 CNOoCO60B, yKasaHHbIX B NyHKTe 7.1. HacToAWwMX
Mpasun. 06 wucnonb3oBaHun KapTtbl/dononHutenbHOM KapTbl wam ee pekBu3nToB 6e3 ero
cornacus [epxatens/Oepxartens JononHntenbHol KapTel 0653aH yBeaoMnTtb baHkK He no3gHee
AH4, cneaylowero 3a gHeMm nonydveHusa ot baHka ysepomneHns o cosepuieHHoW Onepauuu.
KapTta/dononHutenbHasa KapTa cuuTaeTcs 3ab/0KMpPOBAHHOW C  MOMEHTa MnoJjy4dYeHus
LOepxartenem/OepxatenemM [ononHutenbHoi KapTbl noaTBepXxaeHuss onepatopa baHka o
6noknpoBaHMn KapTbl/C MOMeEHTa TMPUCBOEHUS 3asiBfieHnto (CocCTaBfieHHOMY Mo ¢dopmMme
YCT@QHOB/IEHHON BHYTPEHHUMM HOPMaTMBHbIMKM AOKyMeHTamu bBaHka) [epxatens/OepxaTtens
JononHutenbHon KapTbl, HanpaBneHHOMYy 4epe3 CucteMy AWCTaHUMOHHOrO  AoCTyna
«NHTepHeT-6aHK», OKOHYaTENbHOro CTaTyca, CBUAeTeNbCTBYOWEro 06 NCNOMHEHUN 3as8BNEHUS
BaHkoM.

7.3. 3aMeHa KapTbl OCyLeCcTBAseTCsa Ha OCHOBaHMK rnocTynusllero B baHk Hagnexawmum
obpa3oM odopMieHHOro 3asBfieHMs Ha nepeBbiNyck. Ecnn [0 oOKoHYaHMS cpoka AelcTBus
KapTbl octanocbk 6onee 30 (TpuauaTtn) KaneHAapHbIX AHEN, ocyllecTBnseTca 3amMeHa KapTbl Ha
TOT Xe CpOK AeNcTBus, 4YTO U noTepsHHas/ykpageHHas Kapta. EcnvM Ao OKOH4YaHusA cpoka
pencteusa Kaptbl octanocb He 6onee 30 (TpuauaTu) KaneHAApHbIX AHEN, OCYyLWeCTBASETCS
3aMeHa KapTbl Ha HOBbIN CPOK AENCTBUS.

3aMeHa KapTbl OCYLLECTBNAETCS B CPOKM, yKasaHHble B NyHKTe 3.3 HacTosawwmx Mpasun.

7.4. 3ameHa Kaptbl/Bblaaya KapTbl, wu3baTto 6aHkomaTtoM baHka, npou3BoAUMTCA Ha
OCHOBaHMKU MUCbMEHHOro obpauleHns KnueHTta B BbaHK, cornacHoO AEeNCTBYHOWEro Ha MOMEHT
U3bSATUS KapTbl BHYTPEHHEro HOPMATUBHOrO JAOKyMeHTa baHka no pabote C wM3bATbIMMU
baHkoOMaTOM KapTamu.

7.5. Jo MomeHTa noctynneHua B baHk yBesomneHusa [Oepxatena o6 yTtepe KapThl,
HanpaBfeHHOro OAHMM M3 CNocoboB, YyKasaHHbIX B MNyHKTe 7.1 HactosAwwux [lpaBun BcH
OTBETCTBEHHOCTb 3@ €€ MCMoJib30BaHWe BO3naraetcsa Ha [lep)xatens, 3a UCK/IIOYEHNEM ClyYaes,
YCTaHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoin ®enepaummio®,

7.6. Mpun obHapyxeHnn KapTbl, paHee 3a8BNEHHON yTpadeHHOM (NoxXuLleHHoNn), [epxaTenb
o6s3aH HeMeaneHHo m3BecTUTb 06 3TOM BaHK M cnegoBaTb WMHCTPYKUMAM paboTHUKOB BaHka.
KapTta, 3asBneHHaa [epxaTeneMm Kak yTpaydeHHas/noxXuleHHas, He noanexuT pa3bnoknposke
nocse noctynsieHmsa B baHk nncbMeHHOro 3aasneHus Aepxatens 06 ytepe KapTbl.
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7.7. B cnyyae Tpex HenpaBw/bHbIX MNonbITOKk Habopa lMWH-koga Kapta aBTOMaTu4yecku
6nokupyetcsi, nposeaeHme Onepaumit C  ucnonb3oBaHueMm [MMH-koga no  Kapte
npuoctaHaBnmeaeTtcsa. [Ons pa3bnokupoBkn KapTel u Bo3obHoBneHus Onepaumin [epxartenb
aomkeH obpatntbcs B baHk no TenedoHaM, ykasaHHbIM Ha oduuManbHOM caiTe baHka B ceTu
NHTepHeT aapecy_www.rncb.ru wnm B nwboe nogpaspeneHne baHka Ans CcocTaBneHUs
COOTBETCTBYIOLEro 3asB/1eHuUs.

7.7.1. YTpaueHHbit MWH-kop He BoccTaHaBnauMBaetrca. B cnyyae yTtpathl [MMH-koaa
[epxaTenb [O0MKeH npeaoctaBuTb B baHK COOTBETCTBYHOLee 3asiBfieHMe Ha NnepeBbinycK B
cBsa3n ¢ ytpaton NMNH-koapa. B TakoM cnydae Oepxxatento 6yaet npeaocrtaBneHa HoBas KapTa ¢
HoBbIM MUH-KoAOM.

7.7.2. 3ameHa KapTbl nNpouM3BOAUTCS B CPOKW, YKasaHHble B NyHkTax 3.3., 3.4. HacToOAWMX
Mpaswn.

8. MNMpepocraBneHue nHdopmaumm no Kapre

8.1. Boinuckn 06 Onepaunax, coseplleHHbIX Mo CuyeTy C ucnonb3oBaHveMm KapTbl
npenocTaBnsATCca [epxaTtento npu ero nAnmyHoM obpaweHun B noapasgeneHne baHka c
npeabsasneHveM KapTbl U AOKYMEHTa, YAOCTOBepSAlWeEero JAn4YHOCTb. [aTol dopMupoBaHUA
BbINMUCKN cumTaeTcs AaTta hakKTMYEeCKON Bblaaun BbINMNCKK [epxaTento.

8.2. B cnyyae ecnun [epxaTenb He cornaceH ¢ Onepaumen, yKazaHHOW B BbINUCKE, OH
MMeeT npaBO nMpeabsBUTb MpeTeH3Mn no Takon Onepaunmm B TedeHue 30 (TpuauaTtun)
KasieHdapHbIX AHer C patbl GOpMUpPOBAHMS BbLINMCKKU, HO He no3gHee 60 (LUectnaecsatw)
KaneHaapHblXx AHeW C f[aTbl  COBeplweHuMsa  ykasaHHow Onepauun. Tlo  MUCTeYeHun
BbILLEYKA3aHHOro Cpoka MpaBWIbHOCTb YKa3aHHOW B BbINMCKE MWHMOpMauumM cuymTaeTcs
noaTBepXXAeHHoW [lepkaTenem n ocnapuvBaHMIO He NOAJIEXUT.

8.3. [Oepxatenb KapTbl/ JononHuTenbHoOM KapTbl Bnpase:

- nonyunTb wuHdbopmauumio o nocnegHux Onepaumax wm octatke Ha Kapte, Bbibpas
COOTBETCTBYIOLLEE MEHID Ha MoHuTope 6GaHkoMaTa, Jeno3uTopa WX  ApYyroro
npeaHasHa4yeHHOro Ans 3Toro yCTponcrtea camoobcnyxusaHus baHka;

- nony4nTtb nHdbopmaumto 06 octatke cpeacts Ha KapTe kpyrnocyto4yHo no tenedoHam,
yKa3saHHbIM Ha oduumancHoM calTte baHka B ceTn MIHTepHeT no agpecy_www.rncb.ru;

- BOCMONb30BaTbCA YycnyraMu cuctembl «UHTepHeT-6aHKk», ecnu Mexay [epxatenem wu
BaHkoM 3akntoveH [JoroBop o npeaoctaBneHun ycnyr «MHTepHeT-6aHK».

B cnyyae oTkasa OT NpefAoCTaB/IEHUS YCIyrn no cucteme «MHTepHeT-6aHk» npu odopMiIeHNN
KapTbl, [lepxaTenb BnpaBe 0dOpMUTb YCNyrM cuctembl «MHTepHeT-6aHK» npu obpalleHnn B
noapasaeneHune baHka.

8.4. B cnyuvae, ecnu [epxaTenb He corfaceH C onepauuen, COBEPLUEHHON C
ncnonb3oBaHneMm KapTbl UM ee peKBU3UTOB, OH MMeeT npaBo He no3gHee 60 (LUectnaecaTtn)
KaneHaapHblX AHeWn C [aTbl coBepuleHuMs ykasaHHonm Onepaumu nojaTbh 3asiB/ieHMe B
noapasaeneHun baHka, no ¢opmMe, yCTaHOBAEHHOW BHYTPEHHUMN HOPMATUBHLIMU AOKYMEHTAMMU
baHka. WHdopMmpoBaHme [epxaTena o pesynbTaTax paccMoTpeHuss BbaHKOM ykasaHHOro
3a8B/IeHNs, B TOM 4ncne B NMcbMeHHon dopme no TpeboBaHuo [epxkaTtens, oCyLlecTBsSeTcsa B
CpoK He 6onee 30 (Tpuguatn) gHeM co AHS NoayyeHns baHKOM AaHHOro 3asaBieHns n He bonee
60 (LectnpgecaTtn) gHen Co AHS NONy4dYeHUs 3asiBIEHNA B C/lydae UCnosib3oBaHusa KapTbl nnm ee
PEKBU3NTOB A9 OCYLLECTBNEHMS TPAaHCITPaHUUYHOIo NepeBoaa AeHeXHbIX cpeacTs!io,

9. MNpekpaweHue ucnonb3oBaHnsa Kaprsbl
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9.1. B cnyyae npekpalleHns Ucnonb3oBaHus KapTbl 4OCPOYHO WN B CBA3W C OKOHYaHMEM
cpoka gencTteus Kaptbl [epxaTtenb ob6a3aH Bo3Bpatutb cymMmy OBepapadTa, a Takxe ynnatutb
HauuC/IeHHble 3a Nosb3oBaHue OBepapadToM npoueHTbl (MpU X HAaAUYUN).

9.1.2. lepxaTtenb o6s3aH Bo3BpaTuUTb KapTy, a Takxe Bce [ononHuTenbHble KapTbl (npu ux
Hannumn) B BbaHK, NogaB COOTBETCTBYOLWEE NMMCbMEHHOE 3asiB/ieHMe, B Clly4ae:

9.1.2.1. opopmneHuss KapTbl B3aMeH paHee npeaocTaBleHHONW [0 OKOHYaHMS CpoKa ee
OENCTBUSA NO NpuymnHe gonyweHnsa 6paka KapTtbel (B TOM 4Mciie HenpaBuibHOro aMboccupoBaHums
pekBM3nToB Ha KapTe no BuHe baHka);

9.1.2.2. 3aKkpbiTvsa KapTbl 40 OKOHYaHMS CpOKa ee AeNCTBUSA (3a UCKITIIOYEHMEM CllyyaeB, Korga
KapTa ob6bsiBneHa yTpayeHHON/NOXULEHHOMN).

9.2. Ona 3akpbitua Cueta wn  Kaptbl [epxaTtenb KapTbl [O/MKeH nNpeaoctaBuTb B
noapasgeneHne baHka 3asiBfleHMe Ha 3aKkpbiTMe no QopMe, YCTaHOB/IEHHON BHYTPEHHUMMU
HOpMaTMBHbLIMW AOKyMeHTamMu baHka. Ecnm k gate nojauv 3asBNeHWs Ha 3aKkpblTUe CPOK
aenctema KapTbl He wucCTek, Cpok Aencteusa KapTbl cuYMTaeTCcsd WCTEKWWUM C AaTbl nojayu
YKa3aHHOro 3asiBfeHuns.

9.3. Octatok no Kapte Bo3Bpawaetca [Adepxatento KapTbl B BantoTe KapTbl HasM4YHbIMU
OEHEeXHbIMN CcpeacTBamMu MM MNepeyncnsaeTcs No ykKasaHHbiM [lepxatenem B 3asiBIeHWM Ha
3aKpblTMe NO peKkBU3MTaM Ha cuyeT [epxxaTtens, OTKpbiTbii B baHke, no wucrteyeHumun 35/45
(Tpuauatn natu/ Copoka nNATU) AHEN, B 3aBUCUMMOCTM OT TMNa KapTbl, CO AHA UCTEYEHUS CpoKa
pencrteua Kaptel n1Mbo npeaoctaBneHns B baHk NMCbMEHHOro 3asBneHns Ha 3akpbiTne KapTsbl.

9.4. CueTt KapTbl cumTaeTcs 3akpbiTbiM MO UCTEYEHUM CpOKa, YKA3aHHOro B nNyHKTe 9.3
HacToswwmx Mpasun.

9.5. CueT u oTKpbITasg K HeMy Kapta MoryT 6biTb 3akpbiTbl N0 WHUUMaTMBE bBaHka, C
npeaBapuTenbHbIM  yBegoMsieHMeM 06 3TOM B nNUCbMeHHOW ¢opMe [epxaTensd, npwu
OAHOBPEMEHHOM BbIMOSIHEHUN BCEX HUXEMNEPEUYNCSIEHHbIX YCITOBUNA:

- cpok genctBus KapTbl ncrtek He MeHee 1 (OagHoro) roga Hasaa (B cnydae, ecnn k Cuety
odopmneHo 6onee oaHol KapTbl, CPOK UCYNCNAETCS C AaTbl OKOHYaHMSA Ccpoka aencteus KapThl,
HaCTynuBLUEro NocnesHum);

- oTcyTCcTBMe onepaunn no CyeTy B TeueHune 2 (AByx) ner;

- OTCYTCTBME AEHEeXHbIX cpeacTs Ha CyeTe B TeveHue 2 (ByX) net.

9.6. 3aKkpbiTMe KapT, Mo KOTOpbIM MMEEeTCs HenoralleHHass 3a40J/KeHHOCTb [epxaTens
KapTbl nepea BaHkoM, B COOTBETCTBUM C MYHKTOM 9.5 HacToAwmx MNpaBu/l, He OCYyLLECTBASETCS.

9.7. ®aKkToM pacTtopXeHusa [lorosopa siBnseTcs 3akpbiTe baHkoM CueTta n KapTbl cornacHo
3as/1eHna Ha 3aKpbliTMe B CPOKMU, YCTaAHOBJIEHHble MNYHKTOM 9.3. HacTtodwmux [lpaswun, npu
ycnoBum 4to y KinmeHTa Ha MOMEHT HacTyrJieHUs CpoKa, YKasaHHoOro B nyHKkTe 9.3., HeT
OTKPbITbIX CYHETOB, MO KOTOPbIM HE UCNOJSIHEHO 3asBfieHUe Ha 3aKkpbITUe.

10.0TBeTcTBEHHOCTb CTOPOH

10.1. baHK HeceT OTBETCTBEHHOCTb 3a Haanexauwee nposegeHume Onepaunn no Kaprte B
COOTBETCTBMM C HacTtoswmMmn [MpaBunamu, 3akoHodaTenbCTBOM Poccuinckon depepauumu,
npasunamun MNMC n Tapndamm baHka, 3a coxpaHeHne B TaliHe cBefeHuin o [JepxaTene KapTbl u
coBepleHHbIX UM Onepauunax no Kapre.

MpepocrtaBneHne ceBeaeHUn TPeTbUM NMLAM MOXET ObiTb OCYLLUECTB/IEHO B NOpsiAKe M Cay4dasx,
YCTaHOBMIEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon depgepaunm.

10.2. JepxaTtenb HeceT OTBETCTBEHHOCTb 3a Onepauunmn, coBeplUeHHble C MCMOJSIb30BaHUEM

KapTtbl nnb6o ee pekBusntos, ¢ BeBogoM MNNH-koga nnbo 6e3 BBoga NMMNH-koga, B TOM yucie 3a
Onepauumn, coBepLlleHHble TPETbUMU SINLAMMU.
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10.3. BaHK He HeceT OTBETCTBEHHOCTM 3a obpasoBaHue OsepapadTa Ha KapTe, B TOM uucne,
ecnn Takoh OsepapadT BO3HWMK 3a CYeT pasHuMuUbl B Kypcax, MO KOTOPbIM MNpou3Boamiach
KOHBepTaumsa cpeicTB CornacHo NyHKTy 6.14. HacToawmx MNpasun.

10.4. bBaHK He HeceT OTBETCTBEHHOCTM 3@ HEBbINOJIHEHNE WM HECBOEBPEMEHHOE
BbINOSIHEHNE yCnoBui HaCTOALWMX MNpaBun B cnydae TEXHUYECKMX cboes
(OTK/HOYEHMSA/NOBPEXAEHUST  INEKTPONMUTAHNUA U CeTeEN  CBSA3M, 06CIyXMBaeMbiX  WUAK
3KCNyaTUpyeMbliX TPETbUMM NMLaMu, cb60eB NporpaMMHOro obecnedeHmss baHka, TEXHUYECKMX
cboeB B paborte [1C), HEKOPPEKTHOrO/HEMOSIHOrO YyKasaHus [epxaTtenemM wu/wmnn TpeTbUMMu
MuaMM peKBU3NTOB MNpU nepedncneHnm cpeacts Ha CuyeT, BO3HWKHOBEHUS 0O6CTOATENLCTB
HenpeogonMmon cuibl (Hopc-Maxop), a TaKXe HeBbiNoJIHeHMS (HapyweHus) [epxaTtenem
TpeboBaHuin HacToswmnx MNpasun.

10.5. [epxaTtenb HeceT OTBETCTBEHHOCTb 3a BO3HWMKHOBeHMe OBepapadTta no Kapte, B TOM
yucne, ecnu Takon OBepapadT BO3HWK 3@ CYET pasHULbl B Kypcax, MO KOTOPbIM MPOU3BOANTCS
KOHBepTaunsa cpeacTB COrflacHo NyHKTY 6.14. HacToawmx Mpaswuin.

10.6. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HeHaanexallee UCNOSIHEHME CBOMX 06a3aHHOCTeN
B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccuiickon Odegepaumu M YCNOBUSAMW HACTOALWMX
Mpaswn.

10.7. baHk n [OepxaTtenb 0cBO60XAATCA OT OTBETCTBEHHOCTM 3@ HEWUCMNOJSIHEHME W/UNKn
HeHagsexauwlee ucrnosiHeHMe o6s3aTeNbCTB B COOTBETCTBMM C HacToswmmu paBuiaMn, ecnam
OHO BbI3BaHO 06cCTOATENLCTBAMW HENPEOAOSIMMOM CWUMbl, TO €CTb 4Ype3Bbl4alHbIMKU U
HenpeaoTBpaTUMbIMKM 06CTOATENbCTBAMWU, B TOM YUCTE CTUXUNHBIMW SIBIEHUSIMW, BOEHHbIMMU
OENCTBUSAMM, aKTaMW OpraHos BAacTu. lNpu BO3HMKHOBEHUWM 06CTOATENLCTB HENpeosoIMMONn
cunbl Bbank n KnuneHT gomxHbl B TedeHue 3 (Tpex) paboumx AHEA C MOMEHTa HacTymnjaeHus,
yKa3aHHbIX B HACTOSLWEM NYyHKTE 06CTOoATENbCTB NMPOMHAOPMMPOBaTb APYr Apyra B MMCbMEHHOWN
dopMe 0 HEBO3MOXHOCTM MCMONHEHMSA 0653aTenbCTB B COOTBETCTBMM C  HACTOSALWMUMU
Mpasunamu.

11. 3aknounTesnibHble NMOoJIOXKEeHUSA

11.1. baHk BMNpaBe W3MEeHATb B paMKax 3akKoHopatenbctBa Poccuiickonn depepauunn
HacTtoswme Tllpasuna wu/wnn Tapudbl bBaHka wn yBeaoMmnaTb [Oepxatens/Adepxatens
JononHutenbHon KapTbl 06 WM3MeHeHWAX nyTeM nyb6snyYHOro OnoBELEHUS: pa3MeLleHns
nHdopMaunm B nogpasgeneHusax baHka n/wnmn Ha opuunanbHoM cante baHka B ceTn VIHTepHeT
no agpecy www.rncb.ru B nopsaake, npeaycMOTpeHHOM [loroBOpOM  KOMMJIEKCHOro
obcnyxusaHmatil,

11.2. bBaHkK BrnpaBe ycTaHaBAMBaTb JIMMUTbI CHATUSA (BblAauun) HAMYHbBIX AEHEXHbIX CPeacTB
c Kaptel OepxaTtens B NBH n 6aHkoMmaTax baHka u/wnm cTtopoHHUX 6aHKoB. MHdopmaums o
pa3Mepe YCTaHOBMEHHbIX NIMMUTOB CHSATUS (BblAayn) [0OBOAMTCA A0 cBeaeHus [epxaTtenen
nytem nybanM4YyHOro OonoBeLlleHUs: pa3MelleHus MHpopMauumn B noapasgeneHusax baHka n/wnm
Ha odunumnanbHoM canTe baHka B ceTn NHTepHeT No agpecy: www.rncb.ru.

11.3. BbaHk BnpaBe 3abnokuposaTtb KapTy [epxatens B cnydasx, korga y baHka BO3HMKaKOT
OCHOBaHMA nonaratb, 4YTO CYLECTBYET PUCK HECaHKUMOHUPOBAHHOIO ucnosb3oBaHusa KapTbl
WU ee peKBU3UTOB.

B cnyyae nonbITKM BHECEHUS [AEHeXHblX CpeacTB Ha KapTy npu noMowM TexHUYecKuxX
YCTPOMCTB CaMO0obCnyXuBaHUS CTOPOHHEN opraHusauun, baHK He HeceT OTBETCTBEHHOCTU 3a
OENCTBUSA OAHHOM CTOPOHHEN OpraHmM3aumm n KOMUCCUU, B3MMaeMblie CTOPOHHEN opraHusaunen.

11.4. B cnyyae HapyweHus [epxaTteneM [orosopa W 3akoHogaTenbctBa Poccuiickomn
depepauunn, baHk BnpaBe 3abnokmpoBaTb KapTy um nNpMocTaHOBUTbL NpoBeaeHne Onepauni rno
Hen. baHk BnpaBe 3abnokumpoBaTb KapTy (JdononHuTtenbHyt KapTy) LepxaTtens (depxaTtens
JononHUTENbHOW KapTbl) B Ciiydae, ec/i BO3HMKAlT COMHeHMs, 4yTo Onepauun, npoBoaAnMbIe
no Cdery ¢ wucnonb3oBaHneMm KapTbl/JononHUTENbHON KapTbl N1M60 ee peKBU3NTOB,

111 NyHKT n3MeHeH Mpukasom BaHka N2144 ot 07.03.2019
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OCYLUECTBNIAOTCA B UeNsax neranamsaumm (OTMbIBaHWSA) A0XOA0B, MOJIYYEHHbIX MPECTYMHbIM
nyTem, u pMHaHCMpOBaHMUS TeppopusmMa.

11.5. [Jorosop BCTynaeT B CMNYy C AaTbl NpuHATMSA BaHkoM oT [depxaTtens KapTbl 3asgBneHms v
OTKpbITMS eMy KapTbl, U OEeACTBYeT A0 MOJIHOIO BbIMNOSIHEHUS CTOPOHAMU MPUHATLIX Ha cebs
ob6s3aTenbCTB.

11.6. B cnyuae HeBocTpeboBaHuss KapTbl [depxatenem no wuctedyeHmm 90 ([eBsiHoCTa)
KaJleHAapHbIX AHEN C AaTtbl NoAauun 3asiB/IEHMS Ha OTKPbITME WM C AaTbl NepeBbinycka baHKkoM
KapTbl C HOBbIM CPOKOM AeincTteus, baHK nMeeT npaBo yYHUUTOXUTb KapTy.

Hactosiwmm OdepxaTtens KapTbl (B ciyyae oTCyTCTBUA LJOMONHUTENBbHbLIX KapT) ynosHoOMo4YuMBaeT
BaHK paccMaTpuBaTb yC/I0BME HACTOSILWEro NMyHKTa Kak 3asasBfeHue [epxkaTens O pacToOpXEHUM
JloroBopa npeaocTaBsieHns U NCNOMb30BaHNA BAHKOBCKMX pacyeTHbIX KapT M 3akpbiTnun KapThbl,
AaTMpoBaHHOe gaTol BHeceHus KapTtbl B CTON-NMUCT.

Mpn HaCTyn/JIeEHUN yKa3aHHbIX B HacTosWeM MNyHKTe o6cToATenbcTB [JOroBop pacTtopraercs, u
KapTa 3aKpbiBaeTcs B COOTBETCTBUM C HACTOALLMM 3asiBieHMEM [lepxaTens.

Bo3BpaT ocTaTka AeHexHbIx cpeacTts ¢ KapTbl no HeBocTpeboBaHHOM KapTe ocyLecTBAsSeTcs Ha
OCHOBaHMUM TMUCbMEHHOro 3asaBfneHuns [epxaTtensa o0 3akpblTum KapTbl MO YKa3aHHbIM UM
peKkBM3MTaM B COOTBETCTBUM C MYHKTOM 9.3. HacTtoswwux [lMpaBun npu ycnoBuMW MoOralieHus
KAneHTOM CyMMbl KOMWUCCUMOHHOIMO BO3HarpaxkaeHus 3a obcnyxunsaHune KapTbl B COOTBETCTBUM C
Tapudamn baHka, cymmbl OBepapadTa M ynaaTtbl, HAYMUCEHHbIX 3a Nosib3oBaHne OsepapadToM
npoueHToB (NpU UX HaNU4Un).

,ElepmaTenb npeagocrtaBnsgaeT EaHKy npaBo Ha OCHOBaHWW 3adaBIEHUA Ha NepeBO] AEHEXHbIX
cpeactB no ¢opMe, YCTaHOBSIEHHOW BHYTPEHHMMM [OKYMeHTaMum baHka, ocylwecTBnsTb B
nopsake, YyCTaHOBMEHHOM 3akoHopaTenbCTBOM Poccuinckon ®degepaunn, Onepaumm no
rnepesoay AeHeXHbIX cpeacTts ¢ KapTbl, ecv MHOe He YyCTaHOBMEHO HacToAawumu MNMpasunamu.

11.7. CTOpOHbI cOrnacHbl MNpu3HaBaTb JAaHHble 3/EeKTPOHHOW aBTOpM3auWnu, BbINMUCKU MO
Onepaunam, coBeplleHHbIM C ucCnosib3oBaHMeM KapTbl MnM ee pekBU3IUTOB, a TaKXe WUHble
OOKYMeHTbl, nofnydyeHHble wn3 [MNC B 6yMaxHOM WAWM 3MEKTPOHHOM BuAe, B KayecTse
[OKasaTenbCTB A/19 pa3peLlleHns Cnopos, BO3HUKAKOLWMX B CBA3U C ncnosHeHneM lorosopa.

11.8. Bce cnopbl n pasHornacums, BO3HMKaWLWME B CBA3WM C WcNonHeHnem [lorosopa,
noanexaTt pacCcMOTpeHuI0 B cyaebHOM nopsake B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccuiickon ®epepauunn.

11.9. Bo BceM, 4TO He NpeaycMOTpeHO HacToawmmu NMpasunamum, CTOPOHbI PYKOBOACTBYHOTCH
3aKoHoAaTenbCcTBOM Poccuinckon deaepaunn.
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MpunoxeHne 4.1. «k «[lpaBunaMm KOMMNEKCHOro
6aHKoBCKOro obcnyxunsaHusa dusnyecknx nuy B PHKB
BaHk (MAQ)»112

YcnoBeus npefocraBsieHns U 06cnymMBaHnA 6aHKOBCKUX pacyeTHbIx kapT 6e3
¢unsnueckoro Hocutenss POCCUNCKOINro HALMOHANTbHOIO KOMMEPYECKOIO
BAHKA (ny6anyHoe akyMoHepHoe o6LecTBo)

HacToswme YcnoBusa npenoctaBneHns n obcnyxumBaHMs 6aHKOBCKMX pacyeTHbIX KapT
6e3 Pusmyeckoro Hocutenss POCCUMNCKOrO HALMOHAIBHOIO KOMMEPYECKOIO BAHKA
(nybnnyHoe akuuoHepHoe o6wecTBo) (Aanee - YCNOBMUA) pEeraMeHTUPYIOT MOpsAoK
npenocrtaBneHns u obcnyxmeaHmsa H6aHKOBCKUX pacdeTHbIX KapT 6e3 dusmdeckoro HocuTens,
aMuTmnpoBaHHbiXx PHKB BaHk (MAO) (nanee - baHk).

[oroBop npeaoctaBneHUs U UCNOAb30BaHUA BupTyanbHOM KapTbl 3akO4aeTcs Mexay
BaHkoM n [epxaTenem B paMKax M Ha YycCnoBusaX [oroBopa KOMMEKCHOro 06Cny>XnBaHuS,
HacTosWMX YCNOBMA, W Ha OCHOBAHUW 3asiBNEHUSA Ha OTKPpbITUe 6aHKOBCKOro cyeTta ANns
COBepLIeHNa ornepauni C ucrnonb3doBaHvem BupTyanbHOW KapTbl. B pamkax ogHoro [Jorosopa
JepxaTtento MoxeT 6biTb npenocraBieHo He 6onee ogHo BupTyanbHOW KapTbl, He
OrpaHMYeHHON B MCMONb30BaHMM 4vepe3 6no0kuMpoBaHue No uHuumatuee KnueHta wmnu baHka.
MpepoctasneHne HoBoM BupTyanbHOWM KapTbl B paMkKax jAeucTteyiowero [oroesopa
ocywectBnsetrcad baHkoM Ha ocHOBaHuMWM 3asBNeHUMS Ha MepeBbiNyck BupTyanbHOW KapThbl.
JloroBop ABNSETCA HEOTbEMNIEMON YacTbio [JoroBopa KOMMAEKCHOro 06CnyXnBaHums.

1. TepMUHbI U onpeaesieHns
B HacToawmnx YcnoBmax MCnosnb3yoTCcsa crieayowme TEpMUHbI N OnpeaesieHns:
ABTOpM3auma - paspeweHne baHka, Heobxoammoe Ans CcoBeplleHuMs onepaumnm C

ncnonb3oBaHMeM BupTyanbHOM KapTbl M nopoxpatouwee obasatenbcrea baHka No MCNOAHEHMIO
pacnopsixeHun KnueHta - Hepxatensa KapTbl, cOCTaBAEHHbIX C MCNOJIb30BaHWEM BupTyanbHOR
KapTbl. lMocne ocywecTtBneHna Astopusaumm KnueHT - [epxatenb KapTbl He mMeeT npasa
pacrnopsXaTbCs AEHEeXHbIMU CpeAcTBaMM B nNpeaenax aBTOpU30BaHHbIX CYMM.

baHkOBCkasa pacuyeTHasa kapTta 6e3 c¢dpusanuyeckoro Hocutensa (ganee - BupTtyanbHas
Kapta) - 6aHkKoBckass pacyeTHasa kapta 6e3 npegocTaBneHuss @U3NYECKOro HocuTens
SJIEKTPOHHOIo cpeacTtea nnarexa, SMUTUPOBaAHHAaA BaHKOM, npegHa3Ha4yeHHas ansd
coBeplleHUs ee [ep)xaTeneM ornepauun B npeaenax CyMMbl AeHEXHbIX CPeacTB, Haxoaawmxcs
Ha ero CuyeTe. BupTyanbHasa kapTa npeaHasHayeHa A1 COBepLIeHMS pacXofHbiX onepauni B
cetn NIHTepHeT. BupTyanbHas kapTa He MOXET 6bITb MCNOMb30BaHa

B 6aHKOMaTaxX M MHbIX YCTPOWCTBaX, TPEOYHOLWMX CUUTbIBAHWUS PEKBU3UTOB C KapTbl. [log
ncnonb3oBaHneM BupTyanbHOW KapTbl MNoApa3yMeBaeTcd MNpuMeHeHue [epxaTeneMm ee
peKBU3NTOB!!3 (HOMep KapTbl, CPOK AENCTBUS KapTbl, TPEX3HAUHbIN KOA4 NPOBEPKN MOASIMHHOCTU
(MAK2)114),

Oep>xaTtenb BuptyanbHoi kapTthl (fanee - [lepxartenb) - Gusnyeckoe nuuo, senstoLieecs
CTOpOHOM Nno [lorosopy KoMnseKkcHoro o6cnyxunsanua (KnmeHTom)

n 3akntoumnsllee ¢ baHkom [joroBop npenocTaBfieHns U UCNONb30BaHNSA BAaHKOBCKMX pacyeTHbIX
KapT, ABNsloLWeecs nonb3osarteneMm BupTyanbHON KapThl.

[loroBop npenocraB/ieHUs U UCNoNb30BaHuA BuptyanbHoi kapTbl (fanee — fjloroBop) -
B paMKax HacTosIlWux YCAOBWUI MOHUMAETCH AOr0BOp, 3aK/OUEHHbIM Mexay [epxaTenem wu
BaHKOM Ha ycnoBuAaX, N3N0XEHHbIX B 3asBreHun KnmeHTta Ha OTKpbiTMe BaHKOBCKOro cyeTa Ans

112 NpunoxeHue fo6aBneHo Ha ocHoBaHuM Mpukasa N2285 ot 16.04.2019

113 PekBM3UTbI KapTbl B PEXWME OTOBPaxXeHWus B CUCTEME AUCTAHLMOHHOMO AOCTyna «MHTepHeT-6aHK» MacKMpOBaHbI.
MonHoe oTo6paxeHWe peKBU3MTOB AOMYCTUMO TOSIbKO 4Yepe3 3anpoc [lepxaTtenss B CMCTeMe AMCTaHLUMOHHOro AoCTyna
«NHTepHeT-6aHK>.

114 Mop Tpex3HayHbIM KOAOM MNpPoBepKU nofanuHHocTu (MMK2) noHuMmaeTcs koA 6e30MacHOCTM, MOATBEPXAAOLLMIA
[eNCTBUTENbHOCTb BupTyanbHol KkapTbl, npucBanBaembii BaHkoM. Mcnonb3yeTcsa Ans MOATBEPXAEHUS PacXOAHbIX
onepaumi.
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COBEpLUEHUS Onepauuin C UCMONb30BaHMEM BupTyanbHOM KapTbl M B [OoroBope KOMMJIEKCHOMO
obcnyXXnBaHusl, HacToALWMX YCNOBUA.

[oroBop KOMIMJIEKCHOro o6cny>xmBaHna - [JOroBOp KOMMJIEKCHOro 6aHKOBCKOro
obcnyxumBaHua usnyecknx nuy B POCCUMCKOM HALMOHAIbHOM KOMMEPYECKOM BAHKE
(nybnmnyHoe akuMoHepHoe 06l ecTB0O), 3aK/4YeHHbIN Mexay baHkoM n KnnMeHTOM nyTem
npucoeanHenuns KnneHta k MNMpaBuiamMm KOMMJIEKCHOrO 06Cny>XnBaHus.

3aaBneHne o0 6GnokupoBaHMm BupTtyanbHoi Kaptbl (danee - 3asiBJieHMEe O
6nokuMpoBaHun) — 3asiBrieHne [epxaTensi, coctaBaeHHoe no ¢opMme baHka, yCTaHOB/IEHHOWN
BHYTPEHHUMW HOPMATMBHbIMW AOKyMeHTaMu baHka, a TakXe OTAesbHbIMKU COr/lalleHns MU,
cogepxallee obpaweHune [epxatens o HeobXxoAMMOCTU MPUOCTaHOBIEHNs NMbBo nNpekpaweHus
BO3MOXHOCTM MCMNONb30BaHMA BupTyanbHOW KapTbl, npeaycMaTtpuBawrwee oTka3 baHka B
npepocrtaeneHnn ABTopu3auun. 3asiBneHue o 6nokmpoBaHuM odopmnseTcs [epxaTtenem B
3NIEKTPOHHOM BMAE W Hanpasnsetca B baHk nocpeactBoMm Cuctembl «WHTepHeT-6aHK»,
Mo6unbHOro NpUNOXeEHMUS.

3anaBneHue Ha 3akpbiTue BuptyanbHOM KapTtbl (Aanee - 3asiBJieHUWE Ha 3aKpbiTue) -
3aaBneHue [epxaTend, cocTtasBneHHoe o ¢opMe baHKa, YCTaHOB/EHHOW BHYTPEHHUMU
HOpPMaTMBHbLIMW [AOKYMeHTaMu bBaHka, a TakXe OTAeNbHbIMW COrfnaweHnsaMu, coaepialiee
nopyyeHuve [epxaTtens o 3akpblTun CyeTa M npekpalleHMn UCNoNb30BaHWSA NpefoCTaBfeHHOMN
ANng coBeplleHnsa onepaunit no Cyety BupTyanbHOW KapTbl. 3asgBfieHNE Ha 3aKpbITUe ABMSETCA
HeoTbeM/SIEMOM 4YacTbio [loroBopa. 3asBfieHMe 0 3akpbiTum odopmnserca [epxartenem B
3/1IeKTPOHHOM BMAe W Hanpaenserca B bBbaHk nocpeactsoM Cucrtembl «UHTepHeT-6aHK»,
Mo6uIbHOro NpUNOXEHUS.

3asBsieHMe Ha OTKpbiTUe O6aHKOBCKOro cueTta ANl coBeplleHMsa onepauMm c
ucnonb3oBaHMeM BupTyanbHoW KapTbl (Janee — 3asAB/IeHUE HA OTKPbITUE) — 3asBlIeHUNE
[epxaTtens, coctaBneHHoe no ¢dopMme baHka, ycTaHOBNEHHOW BHYTPEHHMMW HOPMATMBHbLIMMU
AOKYMEHTaMM BaHKa, a TaKXe OoOTAaeNlbHbIMKM cornaweHmnaMmn, coaepxXalwee npeanoXXeHud
(obepTy) AdepxaTena o 3aknoyeHun [loroBopa € ykaszaHMEM CyLLeCTBEeHHbIX ycnoBuii [jorosopa
N MoATBepXxAalowee npucoeanHeHne [epxatens K HaCTOSAWMM YCNoBusIM. 3asiBeHME Ha
OTKpbITUE SABMSETCS HEOTbeMNIeMOM 4YacTblo [loroBopa. 3asBfiieHMe Ha OTKpbITUe odopmnseTcs
[epxaTtenemM B 3/1IEKTPOHHOM BMAE NOCPeACTBOM MOBUIBLHOIO NMPUNOXKEHMUS.

3asBneHue Ha nepeBbinyck BuptyanbHoOi kapTbl (fanee - 3asBJieHUe Ha NepeBbINnycK)
- 3agBneHue [lepxaTtens, cocraBfieHHoe no d¢dopMme baHKka, YCTaHOBJIEHHOW BHYTPEHHUMMU
HOPMaTUBHbLIMW AOKYMeHTaMu baHka, a Takxe OTAeNbHbIMWM COrnalleHusMn, coaepxalee
obpaweHne [epxaTtend 0 HeobxoAMMOCTU MepeBbinNycka (3aMeHbl) paHee npeaocTaB/eHHOMN
BupTyanbHOli KapTbl. 3asiBNeHMe Ha MNepeBbiNyCK SBASETCS HeoTbeMfieMol 4yacTbio [lorosopa.
3asaBneHune Ha nepesbinyck odopmMaseTca [epxaTteneM B 3/IeKTPOHHOM BUAE U HanpaBfseTcs B
BaHk nocpeactsoM CucteMbl «MHTepHeT-6aHK», MOBUIBHOIO NPUOXEHUS.

KnueHnrt - dmsnyeckoe nmuo, obpatnelieecsa B baHK C HaMepeHMeM 3aknunTb [orosop.

Koa 6e3onacHocty nnarexxei (nanee - Kog 6e3onacHOCTUM) - Ko, MCNOMb3YHOLWMUKACSA C
Lenblo AononHuTenbHoM Bepudukaummn epxatenss baHKkOM npu coBepLIEHUM pacYETOB B CETU
NHTepHeT B pexumMme peanbHOro BpeMeHu ana obecnedyeHuss AonosiHMTEeNbHOM 6e3omacHocTm
niatexen.

Mo6unbHoe npunoxxeHne - Bepcusa WHTepHeT-6aHka Ans MobunbHbIX YCTPONCTB Ha
cuctemax i0OS wm Android, goctynHa Ana YCTaHOBKM Ha oduuManbHbIX WMHTEpPHeT nopTanax
komnaHun App Store, Google Play n Yandex.Store.

OBepapadT - dbopMa KpeauTa, npegoctasnsieMass baHkom [lepxaTento npu HeLoCTaTOYHOCTM
WUNN OTCYTCTBUM Ha CyeTe cpeacTB, HEOH6XOAMMbIX AN 3aBEpLUEHUs PacyeToB Mo AOMNYLEHHbIM
K MpOBEAEHMUI0 U COBEpPLUEHHbIM C cobntoaeHueM Mpasun MNC onepauusMm, U/Unv Npu Hannymm
3a40/HKEHHOCTM No CyeTy, BO3HUKLUEN B pe3ysbTaTe OniaThl PACUYETHbIX U UHbIX AOKYMEHTOB,
COCTaBJ/IEHHbIX C UCMOMb30BaHNEM BUpPTyanbHON KapThl.
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Onepaumsa - 6e3HannyHaa oniaTa ToBapoB, paboT M ycnyr B CeTU WHTEepHEeT, BHECeHWe
HaNMYHbIX AEHEXHbIX cpeacTB Ha CyeT/co CuyeTa B MyHKTaxX BblAayn HanuuHbix (aanee - MBH)
N YCTPOMCTBaxX CaMOOBCNYXMBAHUSA, @ TAaKXKE UHble AEeNCTBUS, COBEPLUEHHbIE C UCMOSIb30BAHMEM
BupTyanbHoOI KapThl.

MnarexxHaa cucrema (pganee - MC) - COBOKYMHOCTb MNpaBwi, Npoueayp M TEXHUYECKOWN
MHDPACTPYKTYypbl, obecneymBaloWNX MepeBoa CPeACTB MeXAy Y4YacTHUKaAMU MNiaTexHom
CUCTEMBI.

MoppasneneHune BaHka - CTpyKTypHOe noapasgeneHuve baHka, ocylecTBnsOWEE OT MMEHMU
BbaHka 6aHKOBCKKE ornepaunu, NpeayCcMOTpEHHbIe nuueH3nen LleHTpanbHoro 6aHka Poccuinckoin
denepauunu.

MpaBuna KOMMJIEKCHOIO chnymuBaUva - [paBuna KOMMJIEKCHOr0 6aHKOBCKOIro
obcnyxunBanusa dusmueckmnx nuy 8 POCCMNCKOM HAUMOHANBHOM KOMMEPYECKOM BAHKE
(nybnmyHoe akunoHepHoe 06LWWecTBO), YTBEPXAEHHbIE NMPMKA30M Mo baHky.

Mpasuna MnaTtexHbiX cucrteM (pnanee - Mpasuna TMC) - COBOKYMHOCTb [AOKYMEHTOB,
onpegensawowmnx ycnosma ydactma B [1C, ocyllecTBieHUs repesBofda [AEHEXHbIX CpeacTs,
OKa3aHWsa yCcnyr naaTeXHoW MHQpacTpyKTypbl U UHbIE YCNOBUS, ONpeaesisemMble onepaTtopom B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccurckon degepauymn.

Mpoctas 35eKTPOHHAasi MNOAMUCb - D3/IEKTPOHHAs MOAMWUCb, KOTOpasi MOCPeACTBOM
MCNONb30BaHUs KOAOB, Maposie WAW WHbIX CpeacTB noAaTeBepxaaeT ¢dakT (hopMUMpOoBaHUS
3NEeKTPOHHOM NOAMNUCK ONpeaeneHHbIM JINLOM.

Cucrema «UHTEepHeT-6aHK>» - cMCTeMa AMCTAHLMOHHOIO AOCTyna K yCTaHOBIEHHOMY BaHkoM
nepeyHo 6aHKOBCKMUX onepaunii u ycnyr B cetu VIHTepHeT.

Cyer - 6aHKOBCKMW CYeT, OTKPbITbiIn BaHkoM KnuneHTy Ansa ydeTa onepauuin, coBepllaeMbliX
NCKIOYUTENBHO C UCNOMb30BaHNEM BUpTyanbHOM KapThbl.

Tapudbl baHka (ganee - Tapudbl) — Tapudbl baHka Mo ocywecTBieHnto onepaunii no Cuety
C UCcnonb3oBaHMeM BupTyanbHol KapThl. Tapudbl pa3MeLwatoTcs Ha odpuumanbHoM calite baHka
B ceTn WHTepHeT no agpecy: www.rncb.ru v mHdopMaumoHHbIX cTeHaax BaHka no MecTy
06CNyXNBaHNUS KIIMEHTOB.

2. OTkpbiTUE Cueta n opopmneHue BuprtyanbHoi kapTbl

2.1. OtkpbiTne CuyeTa U odopMsieHMe BupTyanbHOW KapTbl MNPOU3BOAATCA Ha OCHOBAHUMU
npuHaToro baHkoMm, Haanexawmm obpasom odopMaeHHoro KnneHTtom 3asaBneHns Ha OTKpbITUE.
3asBneHne Ha oTKpblITUe odopmnsgeTcd KAneHToM B 3NeKTPOHHOM Buae B Mo6uNbLHOM
NpUIOXeHUN Yyepes noatTeepxaeHue dakta odbopMaeHUs 3asB/eHUsa Ha OTKpbITME NyTEM BBOAA
O4HOPa30BOro Naposs, oTnpassieHHOro B coobuweHnn Ha JloBepeHHbIi HoMep KnneHTa.

2.2. KnuneHT npusHaeT daKkT BBeAEHUS OAHOPA30BOro Mapons npuv  MNOATBEPXAEHUU
odopmMneHns 3asBfeHUs Ha OTKpbITUE, COCTaBAEHHOr0 WM JINYHO 4Yepe3 Y4YeTHYH 3anucb B
Mo61ABLHOM NPUNOXEHUN, PaKTOM nNpocTaBneHus MpocTor 3N1eKTPOHHON NOAMUCHK, ABASAIOLWENCS
aHanorom cob6cTBeHHopyuYHoOM nognucu KnuexTa.

2.3. TlMopanucbiBag 3asBneHMe Ha OTKpbiTUe, KineHT Takxe paeT cornacve baHky Ha
3aKpbiTve BupTyanbHOW KapTbl B IeHb OKOHYaHUS CpOKa ee AeNCTBMA U Ha 3akpbiTue CyeTa no
OKOHYaHUM Cpoka, Ha KOTOPbI OH 6bl1 OTKPLIT.

2.4, ®aKkToM NpuHATUSA BaHKOM 3asiBNeHns Ha OTKPbITUE SBNSeTCa npeaoctasneHune KnnenTy

PEKBU3NTOB BupTyanbHoM KapTbl nocpeactBoM CucTeMbl «WHTepHeT-6aHk», MobubHOro
NPUNOXEHMS.
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2.5. baHk ocTaBnseTt 3a coboi npaBo AN NPOBEPKU CBeAEHWI, YKa3aHHbIX B 3asiB/IEHMN Ha
OTKpbITME, OTNOXWUTb MPUHATME 3asiBNeHUs Ha OTKpbiTMe A0 23:59 No MOCKOBCKOMY BpEMeHU
pabouero aHs, B KOTOpbIM 6b110 0bOpMIEHO 3assBNEHME Ha OTKpbITHE.

2.6. PekBuM3uTbl BupTyanbHOM KapTbl NpeaocTtaBnatoTcs KnneHTy:

- B Cucreme «MHTepHeT-6aHKk», rae, B uensx 6esonacHocTtu, otobpaxkaeTcsa 4acTb PEKBU3UTOB
BupTyanbHOM KapTbl, OCTasbHble PEKBU3NTbI HanpaBnsaloTca baHkoM Ha [JoBepeHHbIt HOMep
KnueHTa B AeHb OTKPbITUS BUpTyanbHONM KapThbl;

- B MOOMNbLHOM NPUIOXKEHUN — PEKBU3UTLI BUpPTyanbHON KapTbl 0TO6pa)atoTcsl MNOSTHOCTbIO.
2.7. TMNoBTopHO KnueHT MOXeT 3anpocutb pekBu3anuTbl B Cucteme <«WHTepHeT-6aHK»,
Mo6MNBHOM MPUNOXEHUN.

3. Cpok aeiictBua BuptyanbHou kapTtbl u Cueta

3.1. BupTyanbHas kapTa odopMnsieTcs cpokoM Ha 60 (LecTtbaecaT) Mecsaues. Cpok AencTeus
BupTyanbHOI KapTbl CYNTAETCS HE UCTEKLWINM, @ BupTyanbHasa KapTa ABNseTcs AencTBUTENbHOM
[0 NoCNefHEero KaneHaapHoro AHS Mecsala roja, yKa3saHHoOro B ee pekBuU3UTax.

3.2. Cpok gencrteus BupTyanbHOM KapTbl CYUTAETCH UCTEKLWINM:

- C MNepBOro KajneHdapHoOro AHS Mecsua, Ccheaylouwero nocine MUCTevyeHus Cpoka AencTBus
BupTyanbHOW KapThbl;

- C AaTtbl NOAy4dYeHunsa u npuHATUS baHkoM Hagnexawmm obpasom odopmneHHoro [epxartenem
3asBreHns 0 3aKpbiTUN BMpTyanbHOM KapThbl.

3.3. BupTyanbHas KapTa noajieXxXnT NepeBbiNyCKy MO MPUYMHE KOMMNpOMeTaumnn BupTtyanbHoi
KapTbl UK B CNy4yae, YKasaHHOM B NYHKTe 8.7 HacToSAWMX YCNoBmK, A0 3aKkpbiTua CueTa.

3.4. Cuet ansa cosepuweHus Onepaunn C UCNosb30BaHMEM BupTyanbHOM KapTbl OTKpPbIBAETCS
Ha CpoK AencTteua BupTyanbHon kapTbl natoc 35 (TpuauaTb NATb) KaneHaapHbIX AHENR.

4. MpaBa n o6sa3aHHOCTM [lep>kaTens

4.1. [epxaTtenb 0b6s3yeTtca He nepeaaBaTh MNMNK2 B nosb3oBaHWe APYrvM inLaM, B TOM 4uCre
M Ha OCHOBaHWW aoBepeHHocCTel. Bce Onepaunn no CuyeTy, COBEpPLUEHHbIE C UCMNOSIb30BaHUEM
BupTyanbHoM KapTbl U noaTBepxaeHHble yepe3s IMMNK2 nnb6o Kogom 6e3onacHOCTM, NpU3HaOTCA
coBepleHHbIMK [lepxxaTeneM U oCcnapuBaHUIO He rnoanexar.

4.2. [epxaTtenb 06593aH CaMOCTOATENbHO BECTM YYeT U KOHTposb Onepauni, CoBepLUEeHHbIX
no CuyeTy C MCNonb3oBaHWeM BupTyanbHOW KapTbl, U CBOeBpeMeHHO obpaTuTbcs B BaHk B
cnyyae Hecornacus Cc MHpopMaLumen, ykasaHHOM B BbiNucke no CueTy.

4.3. B cnyuvae ecnu [epxaTenb He cornaceH ¢ Onepaunemn, cCoBepLlieHHON C UCNOb30BaHNEM
BupTyanbHOM KapTbl, OH UMeeT npaBo He no3gHee 60 (LectnaecaTn) KaneHoapHbIX AHEN C
AaTbl COBepLUeHUsa yka3zaHHon Onepaunun noaaTb 3asBneHue B baHk, no dopMe, yCTaHOBNEHHOM
BHYTPEHHUMW HOPMATMBHbIMM AOKyMeHTamu baHka. WHdopmupoBaHue [epxatend o
pe3ynbTaTax pacCMOTpeHus baHKOM HanpaBAE€HHOr0 UM 3asiB/IEHUS, B TOM 4YuC/ie B MMCbMEHHOWN
dopmMe no TpeboBaHuMio [epxaTens, ocywecTsnserca B cpok He 6onee 30 (TpmauaTtn) AHEN CO
AHS nonydvyeHuns baHkoOM paHHoro 3asBneHmss U He 6onee 60 (Llectngecatv) agHen co gHS
NoMy4YeHUs1 3asiB/ieHUs B CJlydae WCNonb30BaHWA BupTyanbHOW KapTbl AN OCYLLECTBJ/IEHUS
TPaHCrpaHW4YHOro nepesoAa AeHEeXHbIX CPeaCcTB.

4.4, [epxaTtenb o6s3aH Npu nonyvyeHun yseaomneHums baHka, HanpasneHHoro no Cucreme
«NHTepHeT-6aHK»  wn/mnu  MobunbHOe nNpunoxeHue, O HeobXxoAMMOCTM  MpeKpaTUTb
NCnonb3oBaHne BupTyanbHOW KapTbl, HEMeAJsIeHHO MpeKkpaTUTb UCNoJSib30BaHWe BupTyanbHOM
KapTbl U B TedeHne 10 (AdecaTtun) paboumnx gHen HanpaBuTb B baHK 3asaBneHne Ha 3aKkpbiTHe.

4.5. [epxatenb o0653yeTcd He WCNoNb3oBaTb BupTyanbHyio KapTy A7 COBeplEHUs

Onepauuit, CBA3aHHbIX C OCYLLECTBNIeHMEM NpeaAnpuHUMaTENbCKON JAeaTenbHoCcTU, nubo
Onepauuin, NnpoTnBOpeYalMx 3aKoHoaaTeNnbCcTBy Poccuinckoih degepaumn.
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4.6. [epxatenb o06s3aH npu npeaoctaBneHnn OBepapadTta B cooTBeTcTBUM C Pazpenom 5
HacTosAwWwmMX YcnoBuih obpatntbcs B baHk ans nonydyeHms MHGoOpMauun o pacxoaax [depxaTtens
M O3HAKOMJIEHMS C pa3MepoM T[OJIHOMW CTOMMOCTM KpeauTa B paMKax NpeaoCcTaBAEHHOro
OBepapadTa.

4.7. [OepxaTtenb 0643yeTca 3HAKOMUTbLCSA C YC/OBUMSIMM AEUCTBYHOWMX TapudosB, ycnoBui
JloroBopa M nx M3MEHeHMsAMU, O KOTOpbIX baHk yBegoMnsieT nyteM nyb6AMYHOro onoBeLeHUs:
pa3sMelleHns nHdopMaumm B nogpasgeneHmax baHka n/vwnm Ha odumumanbHOM calTe baHka B
cetTn VIHTepHeT no agpecy: www.rncb.ru.

4.8. [Oepxatenb o6a3yerca npegoctaBnsaTb baHKy, BbinosHsAwoweMy @GYHKUMM areHTta
BANIlOTHOIO KOHTPOSS, BCe Heobxoammble AOKYMeHTbl U wuHdbopmaumto 06 ocCyLlecTB/IeHUN
Onepaunn no CyeTy C WUCNonb3oBaHWMeM BupTyanbHOM KapTbl B  YCTAHOBJIEHHbIE
3aKoHoAaTeNnbCTBOM Poccuinckon degepaunm Cpoku.

4.9. [OepxaTtenb o0653yeTca npenoctaBnATb baHKy Mo ero 3anpocy Bce HeobxoauMble
OOKYMEHTbI B paMKax M Ha OCHOBaHuM TpeboBaHWIM 3akoHoAaTeNnbCcTBa Poccuinckon degepauymu.

4.10. [depxaTtenb o0643yetca yBeaoMnsaTb baHK 06 W3MEHEHUM NepCcoHasnbHbIX AaHHbIX,
npeabsaBAEHHbIX ANs npoBeAeHus uaeHTudmkaumm (faHHble AOKYMEHTa, YAOCTOBepStoWero
JIMYHOCTb, ajpeca MecTa xwuTenbctBa (permcrpaummn), HoMepoB TenedoHoB, ¢aKCoB,
3N1eKTPOHHOro (MOYTOBOro) agpeca U MHbIX AaHHbIX) B MECSYHbIA CPOK C AaTbl X U3MEHEHMUS,
HO He no3aHee AHS o4yepenHon siBku [epxartens B baHk.

5. PacuerTbl

5.1. [Onsa cosepweHuns Onepauunin, npoBogmmbix no CueTy, baHkK npegoctasnset [Jepxartento
BupTyanbHylo KapTy Ha OCHOBaHUM ero 3asBNeHns Ha OTKpbITME U ycnoBuid [lorosopa.

5.2. [eHexHble cpeacTBa, Haxoasumecsa Ha CueTe, MOryT 6bITb MCMOMb30BaHbI TOJILKO AN
Onepauui, coBEpPLUIAEMbIX C UCMOb30BaHMEM BUpTyasibHOW KapThbl.

5.3. Onepaumn no CyeTy, coBepllaeMblie C UCMNOSb30BaHNEM BupTyanbHOM KapTbl, BKAOYas
nononHeHne CuyeTta [epxaTtenem BupTyanbHOM  KapTbl, NpPOBOAATCA B  MNOpsiaKe,
npeaycMoTpeHHOM [loroBopoM, 3akoHoAaTenbCTBOM Poccuiickon depepauumm, B TOM 4ucne
HOPMaTUBHbLIMK akTaMu LleHTpanbHOro 6aHka Poccuinckoin ®egepaunn, a tTakxe MNMpasunamum MNC
n Tapudgamu.

5.4. OcHoBaHmeM pana oTpaxeHuss baHkoM Onepaunmin no CueTy, COBEPLIEHHbIX C
ncrnonb3oBaHMeM BupTyanbHOW KapTbl, SBASAKOTCA Tapudbl, AOKYMEHTbl, NpeayCMOTpPEHHbIe
Mpasunamu MNC, goroBopaMn C KOHTpareHTamMu M BHYTPEHHUMW HOPMATMBHLIMW LOKYMEHTaAMMU
baHka, noateepxpatowme dakT coBeplweHns Onepauun C Mcnosb3oBaHMeEM BupTyanbHom
KapTbl.

5.5.  [HeM 3auucneHus u/vnm cnmcaHus cpeactB Ha Cuer u/unm co Cuyeta cuuTaeTcs AeHb
obpaboTkn mMHbOpMaumm no coseplweHHon Onepaumm B nporpamMMmHoM obecneyveHmn baHka,
He3aBUCUMO OT (haKTUUYeCKOM AaTbl coBeplieHmns Onepauumu.

5.6. 3auuncneHue n/wam cnucaHue AeHexHblX cpeactB Ha CueT n/unmn co Cuerta Hdepxatens
npoms3soamTca baHkOM He no3gHee oaHoro paboyero AHs, cnepyowero 3a AHEM aKTUYECKOro
MOCTYN/IEHNS AEHEeXHbIX CcpeactB B baHKk wn/manM  cnuvcaHma  AEeHEeXHbIX CpeactB  C
KOppecrnoHAeHTCKoro cyeta baHka.

5.7. B cnyvyae nocTtynneHums uHdopmauum o cosepieHHon Onepaumun He nosgHee 22:30 no

MOCKOBCKOMY BpEMEHWN OTpaXXeHune OaHHOM Onepaunn no CyeTy B NpOrpaMMHOM obecneyeHunu
BaHka npon3BoaUTCA TEKYLUUM paGO‘-IVIM OHEM.
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5.8. B cnyyae noctynseHuss uHQopMauuMm O coBeplleHHor Onepaumm nocne 22:30 no
MOCKOBCKOMY BpeMeHW oTpa)keHune gaHHon Onepaumm no CyeTy B NporpaMMHOM obecne4vyeHumn
BaHka npoussoanTCa cneayowmMm paboymm gHeM.

5.9. B cnyyae nocTtynneHmss wHdgopMaunmm o coBepuweHHol Onepaumn nocne 22:30
nocnegHero paboyero aHsa Hepgenu nnbo B Hepaboume gHM OTpakeHme gaHHok Onepauwnm nNo
Cuety B nporpamMMmHoM obecnedeHnn baHka npousBoAUTCS B NepBbin  pabounii  AeHb,
cneaywowmm 3a HepaboumMmMum OHSAMMU.

5.10. bBaHk ocTaBnsieT 3a coboii npaBo npom3BoaUTb Onepaunm No 3aUYUCIEHUID AEHEXHbIX
cpeactB Ha CyeT n/unu CrnncaHuil AEeHeXHbIX cpeacts co CyeTa yepe3 TPaH3UTHbIE CYeTa
BaHka.

5.11. B cny4dae HEBO3MOXHOCTU 3a4yncneHns baHkoM cpeacts Ha CuyeT B CBS3M C yKasaHueMm
JdepxaTtenem u/vnn TPeTbUM JIMLOM HEBEPHbIX W/WUAN HEMOSHbIX PEKBU3UTOB B MJATEXHOM
n/wnn pacyeTHoM JoKyMeHTe baHk ocTtaBnser 3a cobor npaBo 6e3 AOMOMAHWUTENBHOrO
pacnopsxeHusa [epxatens OCyLleCTBUTb BO3BpaT MNepeyncnsieMbiXx CpeacTB MO peKBM3MTaM
nnatenbliyka, YKas3aHHbIM B MJI@TEXHOM W/MAM pacyeTHOM [OKYMEHTe Ha nepeyncrieHume
AEHEeXHbIX CpeacTB, B NOpsiAKe, YCTAHOBEHHOM 3aKoHOoAATeNnbCTBOM Poccuitckon depepaunn.

5.12. B cny4daax ycCTaHOBMEHHbIX 3akoHoAaTenbCTBOM Poccuinckon ®depepaumun, baHk nmeeTt
npaBo NPMOCTaHOBMUTb 3aunClieHne AeHeXHbliX cpeacTB Ha CueT [epxaTens B CcyMMe nepeBoja
OEHEeXHbIX CpeaCTB MM yBeNn4veHne OCTaTKa d/1eKTPOHHbIX AeHEeXHbIX cpeacTB [JepxkaTens Ha
CYMMYy MepeBoAa 3/1eKTPOHHbIX AEHEXHbIX cpeAcTB. baHk 0653aH He3amMen/InTesibHO YBEAOMUTb
[Oepxatens oaHUMM wn3 crnocoboB, YyKasaHHbIX B MyHKTe 10.4 HacrodAwmx YcnoBun, o
NPUOCTAHOBAEHNN 3a4YUCNEHUS [AEHEXHbIX CpeaCTB WM YBESIMYEHUS OCTaTKa 3MEKTPOHHbIX
OEHEeXHbIX CpeAcCTB M HeobXOoAMMOCTM nNpeaoCTaB/ieHUMSA B TeYeHWe CpoKa, YKa3aHHOro B
noanyHkte 11.2. ctatbn 9 ®egepanbHOro 3akoHa ot 27.06.2011 N2161-®3 «O HaunoOHa bLHOM
NIaTeXHoOW  cucteme»  [NOKYMEHTOB, MoATBepXaawowmx  060OCHOBAHHOCTb  MOJyYeHUs
NepeBOAMMbIX AEHEXHbIX CPeACTB UM SNEKTPOHHbIX AEHEXHbIX CpeacCTB.

5.13. KoMuccmoHHoOe BoO3HarpaxgeHue 3a obcnyxusaHue Cuyeta M BupTyanbHOW KapTbl, 3a
coBeplwleHne nepesogoB co Cueta B cooTBeTCTBMM C Tapudamm B3umMmaeTcsd baHKoM nyTem
nepedyncneHns aeHexHblX cpeacts co Cyeta Ha OCHOBaHMW 3apaHee AaHHOro akuenTa, ecnu
WHOE He YCTaHOBJ/IEHO 3aKOHOAaTeNbCTBOM Poccuimckon deaepaumu.

5.14. B cnyyae AOCPOYHOro npekpalweHuss UCnosb30BaHMa BupTyanbHON KapTbl KOMUCCUSA,
B3MMaeMasa 3a dakTmyeckoe BpeMs 06CnyxuBaHUSA BupTyanbHOMW KapTbl, NMPpUpPaBHMBAETCHA K
KOMWCCUM 3a NOMHbIA rofa 06CnyXuBaHnsa BupTyanbHOM KapThl.

5.15. [epxaTtenb ynonHoMmoumBaeT bBaHK npou3BoAUTb MNepeBoj AEHEeXHbIX cpeacts 6es3
OONONTHUTENBHOrO NopyyeHuns [epxaTtensa nyteMm odOpMSEHUS B YCTAHOBJIEHHOM Mopsake
NAaTeXHbIX WU/MNU pacyeTHbIX AOKYMEHTOB Ha cnucaHuve co CyeTa CyYMM B COOTBETCTBUM C
3asaBNeHNEM Ha OTKpbITHE:

- CpeacTB, 3a4UCNeHHbIX Ha CyeT 6e3 yCTaHOBMEHHbIX 3aKOHOM W WHbIMU MPaBOBbLIMU aKTaMu
WAW CcAenkor ocHoBaHMM (OWMBOYHO 3auyUCAeHHbIX cpeactB). [lpu  3TOM  cnucaHue
npou3eoauTcsa 6e3 B3MMaHUsa KOMUCCUU;

- AEHEeXHbIX CpeacTB B noraweHne OsepapadTa u npoueHToB 3a OBepapadT B COOTBETCTBUU C
AencTeytowmmm Tapmudamu;

- KOMWUCCMOHHOro BO3HArpaxAaeHwsi B COOTBETCTBMW C Tapudamu, a TakXe YCTaHOBNEHHOro
Tapuda MNC n apyrummn 6aHkamu;

- ((dakTnyeckn npomsBeAeHHbIX bBaHKOM pacxoAoB, CBA3aHHbIX C  MpefoTBpalleHneM
HEe3aKOHHOro MCNONb30BaHUS BupTyanbHOW KapThl Kak [epxaTenem, Tak n ApyruMu nmuamu.

5.16. B cnyuyae coBepuweHuss Onepaummn HaANMYHOro /Ui 6e3HanMUYHoOro nonosiHeHusa Cueta B
BasloTe, OT/IMYHOM OT BanoThl CueTa, [epxaTenb npeaocTtaBnser baHky npaBo 6e3
[OMO/THUTENbHOIrO YBEAOM/IEHUS MPOU3BOAMTL KOHBEpPTALMIO CpeacTB B BantoTy CyeTa no Kypcy
BaHka, yCTaHOBNEHHOMY Ha AeHb NpoBeaeHus Onepauuu.
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5.17. PacxogmoBaHue AeHexHbix cpeacTB co CueTa AO/MKHO OCyllecTBnaTbca [epxxateneMm B
npeanenax ocratka cpeacTtB Ha CuyeTe 3a UCK/IIOYEHMEM CNydaeB, NpuBEAEHHbIX B Pa3gene 5
HacTosALWMX YCnoBUiA.

5.18. baHK npuHMMaeT k onnaTte Bce Onepaummn no CyeTy, COBEPLUEHHbIE C MCMOSIb30BaHNEM
BupTyanbHol kapTbl 6e3 HapyweHus MNMpasun MNC ee depxaTtenem.

5.19. B cnyyae HegocTtaTOYHOCTM WM OTCyTCTBUMSA Ha CuyeTe cpeactB, HeobxoauMbIX AN
3aBeplleHnss pacyeToB MO AONYLWEHHbIM K MPOBEAEHUMI0 U COBEpLUEHHbIM C cobntogeHnem
Mpasun NC OnepauunsiM, COBEPLUEHHbIM C UCNOb30BaHWEM BupTyanbHOW KapTbl, baHk B AeHb
obpaboTkn Onepaunin npepocraBnser Lepxartento kpeauT B dopme OepapadTa B pasmepe,
HeobxoaMMOM A1 3aBepLIeHNs pacyeToB Mo yKasaHHbIM Onepaumsm.

5.20. OsepapadT npegocrasnsieTcss Ha Cpok, He npeBbiwatowmii 30 (TpmauaTb) KaneHgapHbIX
AHeWN, HauMHas Co AHSA ero BO3HUKHOBEHMUS.

5.21. Mpu npepnoctaBneHnn OsepagpadTa [depxatens o6a3aH obpatntbca B baHk ansa
nonydeHns nHgopmaumm o pacxogax no Cyety n 03HaKoOMSIEHUS C pa3MepoM MOJTHOM CTOMMOCTH
KpeauTa B paMKax npegocrtaBneHHoro OsepapadTa. baHk 06s3aH npu obpaweHnn LdepxaTtens
[oBecTn Ao ceeaeHus [epxatensa uHdopmauuio o pacxogax no CyeTy m pasmepe MNOSHOM
CTOMMOCTM KpeguTa B paMKax npepoctaBneHHoro Oeepapadta uyepe3 Cucremy «UHTepHeT-
6aHk>».

5.22. [epxatenb ob6a3aH B TedyeHue 30 (TpumauaTtn) KaneHAapHbIX AHEN MNOracuTb CyMMy
OsepapadTa M Ha4YUCNEHHbIX HA Hee NPOLEHTOB corfacHo TapudaM, 3a UCKIIIDYEHNEM CyYaEes,
Korga CcpokK AencTBus BupTyanbHOW KapTbl UCTeKaeT paHbwe. B 3ToM cnydae [epxaTtenb
0643aH noracutb cymmy OBepapadTa U HaUYUCAEHHbIX MPOLEHTOB HEe Mo34Hee AHSA UCTEeYeHUs
Cpoka aencrteus BuptyanbHon KapThl.

5.23. B cnyvyae yBenuuyeHns nepBuyHo ob6pasosaswenica cymmbl OsepgpadTta baHk
npuocTaHaBAMBaeT coBeplleHue pacxogHblXx Onepaumin no CuyeTy C  UCMNOSb30BaHUEM
BupTyanbHoM KapTbl 3a c4yeT cpeacts OsepapadTta, octasnss 3a coboi npaBo MpPOU3BECTU
6noknpoBaHne BupTyanbHOM KapTbl A0 UCTeYeHUS YCTaHOBJIEHHOrO Cpoka noraweHus. lpu
3TOM CpOK noraweHus obliein cyMMbl 3a40/MKEeHHOCTU no OBepapadTy He AO/KEH MnpeBbiwaTh
30 (TpuAauaTb) KaneHAapHbIX AHEN, NCHUCASEMDBIX C NepBoro AHA obpa3osaHus OsepapadTa, 3a
NCK/IOYEeHMEeM CryvaeB, Korga Cpok AeCTBUS BuUpTyanbHON KapTbl UCTEKAET paHbLue.

B 3ToM cnydae [depxaTtenb o6sa3aH noracutb 0O6WYI0 CYMMY 33A0/DKEHHOCTU He no3gHee AHS
NncTevyeHns cpoka AencTeusa BupTyanbHOM KapThl.

5.24. B cnydyae HenoraweHusa [depxatenem Oepgpadpta B TedeHue 30 (TpuauaTum)
KaneHdapHbIX AHen npoBegeHune pacxogHbix Onepaumii no CyeTy € MCnosib30OBaHWEM
BupTyanbHOM KapTbl MpuoCcTaHaBnMBaeTcs A0 NONHOro noraweHna OsepapadTa

N HAYUCAEHHbIX NPOLLEHTOB.

5.25. B cny4dae HenoraweHus 3a4o/XeHHoCcTH no OBepapadTy no ncredenum 30 (Tpuauatun)
KaneHAapHbIX OHEeN co AHS BO3HMKHOBeHWsI OBepapadTa MAM B A€Hb MWCTEYEHUs Cpoka
OeNCTBUSA BUPTyanbHON KapTbl 3aZ10/I)KEHHOCTb MPU3HAETCS MPOCPOYEHHOA.

5.26. B cnyuyae o6pasoBaHus Osepgpadpta npu Hanmumm no BupTyanbHOM KapTe
NPOCPOYEHHONM 3a40/KEHHOCTM MO npeaocTtaBaeHHoOMY nuMuty OBepapadTta, odopMSIeHHOMY
COOTBETCTBYIOLWMM A0rOBOPOM C BaHKOM, 3ap0/XeHHOCTb No obpasosaswemycs OepapadTy
TakXKe NpU3HaeTcs NPOCPOYEHHOM CO AHS €r0 BO3HUKHOBEHMUS.

5.27. Tpn nonHoMm noraweHun [epxatenemM OsepapadTa BO3MOXHOCTb MNpOBeAeHus
Onepaunit no BuptyanbHon kapTe Bo306HOBASETCS.

5.28. [epxxaTenb npepocrasnseT rnpaso, B COOTBETCTBUM C HaCTOAWMMKU YcnoBusMn, baHKy B

cnyvyae HeucnosnHeHus [depxxaTenem o06a3aTenbCTB No noraweHuo OBepapadTa M NpoLeHToB 3a
nonb3oBaHne OBepApadTOM MPU HaNUUK Y HEro NIBbIX UHbIX CYETOB (B TOM 4YUCNE U APYIrUX
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CYeTOoB, OTKpbITbIX AN coBeplweHns Onepauuii C UCNONb30BaHWeEM 6aHKOBCKMX pacyeTHbIX
KapT) B baHke, Npou3BOAUTb MNEPEYUCNEHUSI OEHEXHbIX CpeAcCTB C AaHHbIX CYETOB MNyTeM
oopMNIeHNss B YCTa@HOBNEHHOM MOpsiAKE MAATEXHbIX W/WIWM  pPacyYeTHbIX [AOKYMEHTOB Ha
cnMcaHme cpeacTtB, HeaocTawwWwmMx A8  OCYLWEeCTBNIEHUS pacyeToB, B COOTBETCTBUM C
3asBneHneM Ha OoTKpbiTMe M Tapudamu. B cnyvae cnmcaHuMsa OeHEeXHbIX CpeacTB CO cyeTa B
BaJIlOTE, OT/IMYHOW OT BasntoTbl BupTyanbHoW KkapTbl, [epxaTenb npeaoctaBnsieT nNpaBo baHky
6e3 [onNoNHUTENBbHOrO yBEeAOMJIEHMS MPOM3BOAUTbL KOHBEPTALMIO CPeacTB Mo Kypcy baHka,
yCTaHOBNIEHHOMY Tapudamu.

5.29. TllpoueHTbl 3a nonb3oBaHne OBepapadToOM HAUMCASAIOTCA B pa3sMepe, NpeayCMOTPEHHOM
Tapudamu, n B nopsake, npegycMOTPpeHHOM 3akoHogaTenbCTBOM Poccuiickon ®depepauunn, co
OHSA, cneaywwero 3a gHeM npepoctaBneHus OsepapadTa, NO AeHb MOSHOMO MNoraleHus
OBepapadTa.

5.30. B cnyuyae coBepuweHus Onepaunm c ncnosb3doBaHneM BupTyanbHOW KapTbl B YCTPOMCTBaX
(MHTepHeT-TepMUHanax u T. A4.), NnpuHaanexawux baHky, KoOHBepTauus AeHEeXHbIX CPeacTB U3
Bantotbl Onepauun B BantoTy BupTyanbHOM KapTbl NMPOM3BOAMTCA B COOTBETCTBUM C KypCOM
BaHka Ha JaeHb 06paboTkM pAaHHbBIX NO coBeplleHHOW Onepauum B ABTOMATU3MPOBAHHOM
cucteme baHka, HE3aBUCUMO OT (PaKTUYECKOM AaTbl COBEpPLUEHMS onepaumu.

5.31. B cnyuyae coepuweHus Onepaunm ¢ ncnosb3doBaHnmem BupTyanbHOW KapTbl B YCTpONCTBaX
(MHTepHeT-TepMUHaNax u T. A.), He NpuHaanexawmx baHky, KOHBepTauusa AEHEeXHbIX CpeAcTB
n3 BantoTbl Onepaunun, NONYYEHHOW W3 MAATEXHOW CUCTEMbl U MpeacTaBNEeHHOM K onnaTe, B
BantoTy BupTyanbHOM KapTbl NPOU3BOAUTCSA B COOTBETCTBMM C KypcoM bBaHka Ha AeHb
06paboTKK AaHHbIX MO coBepuweHHoW Onepaunmm B aBTOMATM3MPOBAHHOM cucteme baHka,
HEe3aBUCUMO OT (PaKTUUYECKOM AaTbl coBeplieHnsa Onepauumu.

5.32. Onnata HanoroB M c60poB OCYLLECTBNSETCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon denepaunu.

6. HecaHKLUMOHMpOBaHHOE UCNONb30BaHMe BupTtyanbHoi kapTbl namu MMNK2

6.1. B cnyyae BO3HWKHOBeHMA Yy [epxaTtensd noAo3peHus O HeCaHKUMOHUPOBAHHOM
Ncnonb3oBaHun BupTyanbHoOW KapTbl [epxaTenb 0653aH He3aMeanuTesNlbHO OCYyLecTBAseT
OeNcTBUA No 610KNpoBaHUIO BupTyanbHOM KapTbl O4HUM U3 Clieaytowmx cnocobos:

- HanpaBuB 3asiBneHne o 6710KMpOBaHWM, COCTAB/IEHHOE U MnoAnucaHHoe [epxaTtenem
MpocToM 3NeKTPOHHOM Mnoanucbto, mnocpeactBoM Cucrtembl «NHTepHeT-6aHk», MobubHOro
NPUIOXeEHUS;

- no TenedoHaM, ykasaHHbIM Ha odununanbHOM carTe baHka B ceTn VMIHTEpHET no aapecy:
www.rncb.ru. YkasaHHOe YyCTHOe yBeAOMJIeHMe O MNOAO3PEeHMAX B HEeCaHKUMOHMPOBAHHOM
NCNonb3oBaHnUM BupTyanbHOWM KapTbl He3aMeanuTenbHO AO/KHO OblTb  MOATBEPXAEHO
JepxaTteneM nyTteM HanpasneHus 3asBneHns o 6nokMpoBaHUM MocpeAcTBoM Cucrtemsbl
«NHTepHeT-6aHK», MOBUNBHOIO NPUNOXEHUS.

6.2. BaHK cumMTaeTcs yBeAOMJSIEHHbIM O HECaHKLUWOHMPOBAHHOM UCMNOSb30BaHUN BupTyanbHOM
KapTbl C MOMeHTa NOCTyrn/jieHUss B BaHK COOTBETCTBYIOLEr0o YBeAOMJIEHUS, HanpaB/IEHHOro
oAHMM n3 cnocoboB, yKkasaHHbIX B M. 6.1 HacTosAWwmMxX YCNOBUNA.

6.3. BupTyanbHas kapTa cuuTaeTcs 3ab/IOKMPOBaHHOM C MOMEHTa MnofnydeHus [depxaTenem
noaTBep>aeHns oOT bBaHka 0 npuUOCTaHOBNEHUM WCMONb30BaHMA BupTyanbHOW KapThl,
HanpaBneHHoro yepes Cucrtemy «MHTepHeT-6aHK», MO6UIbHOE NPUNOXEHME.

6.4. [Jo MoMeHTa nocrtynneHumsas B baHk 3asBneHms o 610KMpoOBaHMM B CBSA3U C
HeCaHKUMOHUPOBAHHbIM MCNOSIb30BaHMNEM BupTyanbHoii KapTbl BCS dunHaHcoBas
OTBETCTBEHHOCTb 3a Onepaumm no CueTy, coBepllaeMble C WUCMOSb30BaHMEM BupTyanbHol
KapTbl, BoO3MaraeTca Ha [epxaTend, 3a WCK/IOYEHUEM  C/y4yaeB, YCTAHOBJIEHHbIX
3aKkoHoaaTenbCTBOM Poccuinckon denepauun.

6.5. bnokupoBaHune BupTyanbHOM KapTbl OTMEHE HEe MOAJIEXMUT.
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7. NMpenocraBneHue uHdopmauum no OnepauuvsM, COBEpLUEHHbIM MNOCPeACTBOM
PEKBU3UTOB BUpPTyasibHOW KapTbl

7.1. Bbinuckm no OnepauusiM, COBEPWEHHbBIM C WCNOJ/b30BaHWeM BupTyanbHOW KapThbl,
dopmupytoTcs [epxxatenem aM4Ho dyepe3 Cucrtemy «MHTEpHEeT-6aHK», MObUbHOE NMPpUIOXKEHNE.

7.2. B cnyvae ecnu [epxaTtenb He corfiaceH ¢ Onepaunen, ykasaHHOM B BbIMUCKE, OH MMEET
npaBo NpeabsBUTb NpeTeH3nu no Takoh Onepaummn B TedeHme 30 (Tpuauatmn) KaneHAapHbIX
AHen ¢ agatbl GOpMMPOBAHNSA BbIMUCKK, HO He no3aHee 60 (LectnaecaTtn) kaneHaapHbIX AHEN C
AaTbl coBepweHna Onepaunn. Mo ncTevyeHmMn BblleyKa3aHHOro Cpoka NpaBuiibHOCTb YKa3aHHOM
B BbINMCKE WHGOPMaUMM CUYMTAETCs MNOATBEPXAEHHON [lepxaTeneM W o0CnapuMBaHWUIO He
noAsIexwuT.

7.3. WVHdopMaums o coBepuweHHbix Onepauusx C WCNoAb30BaHWEM BupTyanbHOW KapThbl
npepocraenawTca  [Lepxatento B cucrteme <«MHTepHeT-6aHKk», MOOGMABHOM MPUIOXKEHUMN.
JononHutenbHo [epxaTenb M3BewaeTcs 0 coBeplleHHbiX Onepaumnsax vepes3 HanpassieHue Mo
dakTy nposegeHns Onepaumm C Mcnonb3oBaHMEM BupTyanbHOW KapTbl COOOLWEHMI OAHMM U3
cnocoboB, ykasaHHbIX B NyHKTe 10.4. HacToawmx YCnoBui.

7.4. [epxaTenb MHPOPMUPYETCH Yepe3 npefocrtasneHne coobuweHnsa B Cucrteme «MNHTepHeT-
6aHk», MobunbHoe npunoxeHne o daKTe MPUHATUSA, NMPEAYCMOTPEHHbLIX K (OPMUPOBAHULO
yepes Cucrtemy «UWHTepHeT-baHk», Mob6UAbHOE nMpuIoXeHne 3asBAeHUn U CcTaTtyce Wux
WCMOMIHEHWIA, @ TaKXe B Ka4yecTBe OTYETHOro JOKyMeHTa no 3anpocy KnueHTa,
npeaycMoTpeHHOMY K dopMupoBaHuMio 4yepe3 Cucrtemy «WHTepHeT-6aHk», MobunbHoe
NpuIoXeHue.

7.5. TMonydeHue BbiINMCkM no Cuety BupTtyanbHoi kapTbl B [logpasgenenusx baHka,
paboTHMKM KOTOPbIX YMNOJHOMOYeHbl Ha dopMMpoBaHMe, 3aBepeHne W npenocTaBseHne
BbIMMCOK MO cyeTaM H6aAHKOBCKMX pacyeTHbIX KapT, pacLeHMBAETCs KakK noaydyeHue crnpaBku o6
ocTaTKax Ha cyeTax, 3a NpefocTaBieHNe KOTOPOl B3MMaeTcsa nnaTta B pa3Mepe, yCTaHOBEHHOM
Tapudamn baHka.

8. MpekpauweHue ncnonb3oBaHua BUpTyanbHOW KapTbl

8.1. [na 3akpbitus BupTyanbHOMW KapTbl AOCPOYHO (A0 OKOHYaHUA CpokKa JAencTBus
BupTyanbHol kapTbl) [epxatenb AonxeH yepe3 Cucrtemy «WHTepHeT-6aHk», MobunbHoe
npunoXxeHue HanpasuTb B baHK Hagnexawmm obpaszoMm opopMieHHOe 3asBfieHUE Ha 3aKpbITUeE,
C yKasaHumeM penctBylolero cyeta [epxxatens BupTyanbHOMW KapTbl, Ha KOTOpbIM Heob6xoaAnMOo
nepeyncnuTb OCTaToK cpeacTB no CueTy BupTyanbHON KapThl.

8.2. Tllpn npekpaweHun UnCNoAb30BaHUA BupTyanbHOW KapTbl AOCPOYHO [0 MOMEHTa
HanpasneHusa B baHk [epxatenem BupTyanbHON KapTbl 3asBfeHMS Ha 3aKpbiTue BupTyanbHoOM
KapTbl [epxaTtenb 0653aH Bo3BpaTuTb CyMMy OBepapadTa, a Takxe ynaaTuTb HauMC/IeHHble 3a
nonb3oBaHne OBepApadTOM NPOLEHTbI (MPU UX HANU4YNK).

8.3. Tlpun nopade [epxaTtenem Hagnexawumm obpasoMm odOpMIEHHOro 3asiBNeHus Ha
3aKpbiTe BupTyanbHOM KapTbl 4OCPOYHO (A0 CpOKa OKOHYaHMSA AeACTBMS BuUpTyanbHOM KapThbl)
N NpuMHATMM ero baHkoM BupTyanbHas KapTa CYMTAETCS 3aKpbITOM C MOMEHTa MNpPUHATUSA
3asaB/ieHns Ha 3aKpbiTHe.

8.4. CueT noanexut 3akpbiTUO No uctedeHum 35 (Tpuauatm nATUM) OHERN C MOMEHTa
OKOHYaHWs CpoKa AeNCTBUSA BupTyanbHOW/3aKpbiTUa BupTyanbHOM KapThl.

8.5. OcrtaTtok cpeacts no CyeTy NepeymcnseTcss Ha YKasaHHbli B 3asiBIeHUM Ha 3aKpblTue
BupTtyanbHon kapTbl cHeT KnneHTa B AeHb 3akpbiTua Cyeta.

8.6. BwupTyanbHas KapTa 3aKkpbiBaeTcs bDaHKOM MO OKOHYaHMM CpoKa €e JencTBus C

npeaBapuTeNnbHbIM yBeaoMIeHUEM 06 3ToM [lepr)kaTens nocpeAcTBOM HanpaBieHUs coobLeHuni
OAHWUM U3 crnocoboB, yKa3aHHbIX B NyHKTe 10.4. HacToAWwmX YCnoBuii.
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8.7. baHK MoOXeT orpaHuMunTb [epxatena B WCNOAb30BaHWWM BupTyanbHOW KapThbl
nocpencrtsom ee 610KMpOBaHNSA NpPU YCIIOBMKM OTCYTCTBUS TpaH3aKuuin 3a nocnegHune 6 (Lectnb)
KaneHaapHbIX MecsueB, npeaBapuTenbHO yBeaoMuMB 06 3ToM [epxaTens nocpeacTsoM
HanpaBsieHMss CcoobLWeHnin, OAHMM K3 crnocoboB, yKasaHHbIXx B nNyHkTe 10.4. HacToswmx
Ycnosuii. lMepBbii Mecsil, OTKpbITUS BUpTyanbHOM KapTbl CUMTAETCS MNOJSIHBIM KaJleHAapHbIM
MecsileM BHe 3aBMCMMOCTM OT TOro, B Kakoh pAeHb Mecsua BwupTtyanbHas kapTta 6bina
odopmMneHa.

8.8. Cuet KnueHTa u BupTyanbHast KapTa MOryT 6biTb 3aKpbITbl B OAHOCTOPOHHEM NOpsSAKeE Mo
MHUumatTmee baHka npu OTCYTCTBMM B TedeHue 2 ([ByX) JeT AeHeXHbIXx cpeactB Ha Cuete
KnneHta n/unn Onepaumii no HeMmy. baHk o6a3aH npeaynpeants KnneHTta o 3akpbitum CueTa
OAHMM K3 cnocoboB, ykKasaHHbiXx B nyHkTe 10.4. HacToswmx YcnoBuii. Cuer KnumeHTa u
BupTyanbHas KapTa CYMTAlOTCS 3aKpbiTbiMM MO ucTedyeHune 2 ([Byx) MecaueB CO AHA
HanpasfeHnsa baHKOM Takoro npeaynpexaeHus, ecnm Ha Cyet KnneHTta B TeYeHue 3TOro cpoka
HE NOCTYNUIn AEHEXHbIE CPEACTBA.

8.9. B cnyuvae ecnm octatok no CuyeTy Ha AeHb 3akpbliTna CyeTta BaHKOM B OAHOCTOPOHHEM
nopsake 6onble Hyns, BaHK B COOTBETCTBMW C 3asiBfieHWE Ha OTKpbITUE MepevyncnseT ocTaTok
cpeacTtB no CueTy Ha cyeT KnueHTa, € KOTOPOro n3Ha4vanbHoO 6blna cnucaHa cymma Ans onnathbl
KOMUCCUU 3@ OTKpbITUE U/MNK NONOAHEHWE BupTyanbHOM KapThl.

9. OTBEeTCTBEHHOCTb CTOPOH

9.1. baHK HeceT OTBETCTBEHHOCTb 3a Hagjexauwee nposegeHne Onepaumn C
ncnonb3oBaHneMm BupTyanbHOM KapTbl B COOTBETCTBMM C  HACTOAWMMMKM  YCOBUSAMMU,
3aKoHoaaTenbCcTBoM Poccuiickon ®epepauun, MNMpasunamum MNMC u Tapudammn baHka, a Takxe 3a
CoXpaHeHne B TaWHe cBeaeHUNn O [epxaTene wW CcOBeplWeEHHbIX WM  Onepauusax ¢
ncnonb3oBaHneM BupTyanbHON KapThbl.

9.2. T[lpepnocrtaBneHne cBeAeHUW TPeTbMM fMUaM MOXeT ObiTb OCYyLWEeCcTBAEHO B nopsake wu
Cny4yasx, yCTaHOBJ/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon degepaunu.

9.3. [epxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuun, CoBepLlEHHble C MCNO/b30BaHWEM
BupTyanbHoi kapTtbl, ¢ BBoAOM [MMK2 wnnm wnHbIXx kKogoB 6e30macHOCTM, B TOM 4ucne 3a
Onepaunmn, coBeplleHHble TPETbUMU NNLLAMMN.

9.4. baHK He HeCeT OTBETCTBEHHOCTU 3a obpa3oBaHue OepapadTa no CueTy BupTyanbHoM
KapTbl, B TOM uucie ecnm Takon OBepapadT BO3HMK 3a CYET pasHuULbl B Kypcax, Mo KOTOPbIM
Npou3BoAMIack KOHBEPTAUMSA CPEACTB COriacHo Pasgeny 5 HacToswux YCnoBuit.

9.5. bBaHK He HeceT OTBETCTBEHHOCTU 3@ HEBbINOJIHEHUE UIN HECBOEBPEMEHHOE BbIMOSIHEHUE
HacToAWwMX YCIoBUA B cnydyae TexHuyeckmx cboeB (OTKIOYEHUS WM MNOBpeXAeHUs
3NEKTPONUTAHNA U CETEN CBA3U, 06CIYXMBaeMbIX WUAW 3KCANyaTUpyeMblX TPETbMMU nLAMMU,
cboeB nporpamMmHoro obecneveHns baHka, TexHu4yeckmx c6oeB B paboTte C), HEKOppEeKTHOro
W/Mnn HenosHoro YykasaHusa [OepxaTtenem w/wnnm TpeTbMMW NMLAMWU  PEKBU3UTOB MpWU
nepeyncneHnn  cpeacte Ha  BupTyanbHylo  KapTy, BO3HUKHOBEHUS  OBCTOATENbCTB
HenpeogonmMMon cunbl (hopc-Maxop), a TaKXe HeBbliNosIHeHMS (HapylweHunsa) [epxaTtenem
TpeboBaHMI HacToALWMX YCTOBUN.

9.6. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEUCMOJSIHEHME W/UMN HeHaanexallee WUCMOoSIHeHue
o6sa3aTenbcTB No [loroBopy, €cnvM Takoe HEeuCnosiHeHWe W/WUAnM HeHajnexallee MWCNosiHeHue
nNpou3oLwsio nNo BuHe [epxaTtens u/uan NHbiX y4acTHUKOB pacyeToB.

9.7. [epxaTtenb HeceT (PUHAHCOBYK OTBETCTBEHHOCTb 3@ BO3HMKHOBeHue OBepapadTa no
CyeTy BupTyanbHOW KapTbl, B TOM 4ucrie ecnu Ttakon OsBepapadT BO3HMK 3@ CYET pa3Huubl B
Kypcax, Mo KOTOpbIM MPOM3BOAUTCHA KOHBEpTaUWUsA CpeacTts cornacHo Paspgeny 5 Hactoawmx
Ycnosun.
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9.8. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEHaanexallee UCNosIHEHUE CBOUX obsi3aHHOCTEN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccminckom depepaumn U HACTOALWMMU YCITOBUAMM.

9.9. baHk wn [epxaTtenb ocBoboXaawTCd OT WMYLLECTBEHHOM OTBETCTBEHHOCTM 3a
HeMcrnosHeHMe U/MNM  HeHagnexawee wucnosHeHne o6a3atenbCcTB B COOTBETCTBUM  C
HaCTOSILLMMN YCNOBUAMM, €C/IM OHO BbI3BAHO 06CTOSATENLCTBAMUW HEMNPEOAOIMMON CUMbl, TO €CTb
ypesBblYaHbIMW W HenpeaoTBpaTUMbIMKM  06CTOSTENLCTBAMW, B TOM 4UMCNe CTUXMAHBIMU
ABIEHNSIMW, BOEHHbIMW  AENCTBUSAMW, aKTaMW oOpraHoB Bnactu. [lpM BO3HUKHOBEHUMU
ob6cToATENbCTB HEMPEOAOSIMMOM CUMbI O4HA CTOPOHA A0JI)KHA B TeyeHue 3 (Tpex) pabouunx gHen
NponHMOpMUPOBaTL APYrytd CTOPOHY B MWCbMEHHOW (opMe O HEBO3MOXHOCTM WCMOSIHEHUS
0653aTenbCTB B COOTBETCTBMU C HACTOSLMMMK YCNOBUSMU.

10. 3akJ/IlounTesibHble NOoJZI0XXeHUusa

10.1. baHk BnpaBe M3MeHsITb B paMKax 3akoHogaTtenbCcTBa Poccuinckon degepaunm HacToswme
Ycnosusa n/unu Tapudbl baHka n yBegomnaTtb [epxaTtens o6 M3MeHeHUaxX nyTeM nyb6auyHOro
OnoBeLleHNs: pa3MelleHns nHdopMaunum B nogpasgeneHumax baHka wn/wnnm Ha oduuymanbHOM
cante baHka B ceTn MIHTepHeT no agpecy: www.rncb.ru.

10.2. TlopsAoK BCTYMAEHUSA B CUY U3MEHEHUN, YKAa3aHHbIX B HACTOSLLEM MYHKTE, YCTAHOB/EH
MoONIOXKEeHNsSIMKU nNyHKTa 2.6 Pasgena 2 «[lpegMeT [orosopa KOMIMJIEKCHOrO 06CyXuMBaHUS»
MpaBua KOMMNIEKCHOrO 06CNy>XNBaHUS.

10.3. Bce cnopbl U pasHornacums, BoO3HMKawLWmMe B CBSA3M C UCNoNHeHMEM [lorosopa, nognaexat
pacCMOTPEHMUIO B CyZle B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuimnckon deanepaumu.

10.4. baHk BnpaBe HanpaBuTb KnuMeHTy yBeaOMIEHUSs/N3BELWEHNS/CO0bWEHNS B paMKax
HacToAWMX YCNOBUN O4HMM U3 Crefyowmx cnocobos:

— nyTem HanpasneHus SMS-coobuweHns Ha [oBepeHHbIi HOMep MobunbHOro TtenedoHa
KnuneHTta;

- nyTemM Hanpas/iEHUS 3/IEKTPOHHOrO NUCbMa Ha [loBepeHHbIN agpec 3NEeKTPOHHOM MoYThl,
npenocrtaB/ieHHbI KnueHToM B baHk;

- nyTem HanpasfieHus yBeaoMieHns/n3selleHns/coobweHms yepes [AMCTaHUMOHHbIE
KaHanbl 06Ccny>xXuBaHus.

10.5. BaHk BnpaBe MpuoCTaHOBUTb npoBeaeHue Onepaunii ¢ UCNOAb30BaHUEM BupTyanbHOM
kapTbl depxatens n/wnu 3abnoknposaTb ee, yBeaoMue 06 3ToM [lepxatens O4HUM U3 O4HWUM U3
€cnocob0oB, yKasaHHbIX B NyHKTe 10.4 HacToaWwmnxX YCNOBUIA, B CIeAyoWmnx cnydyasx:

- kKorga y bBaHka BO3HMKAOT OCHOBaHMA nonaraTb, UTO CYyLleCTBYET PpUCK
HecaHKLUMOHUPOBAHHOI0 UCMOb30BaHNSA BUpTyanbHOM KapThl;

- HapyweHunsa [epxaTtenem [loroBopa 1 3akoHogaTenbcTBa Poccuiickoin degepaunu;

- €C/i BO3HWUKAT COMHeHus, uyTo Onepaunun, npoBoauMble Mo CYeTy C UCNOSb30BaHUEM
BupTyanbHOM KapTbl, OCYLWECTBASATCA B Uenax neranmsaumm (OTMbIBaHWSA) A0XOAOB,
NMOSYYEHHbIX MPECTYMHbIM NyTeM, N UHAHCMPOBAHUS TEPPOPU3MA;

- npu OTCYTCTBMM TpaH3akuuhm no BwupTyanbHon kapTte 3a nocnegHue 6 (LecTtb)
KaneHaapHbIX Mecsues.

10.6. Bo BceM, 4UTO He NpeayCcMOTpeHO HacTosAwuMu Ycnosumsamu, lNpaBunamMm KOMMIEKCHOro
obcnyxneaHusa, CTOpOHblI PpyKOBOACTBYIOTCSA 3aKOHOA4ATENbCTBOM Poccuinckon degepaunn.
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MpunoxeHue 5 K «lMpaBunam KOMMJ1EKCHOr 0
6aHKkoBCKOro obcnyxusanusa dusndyeckux nuuy B PHKB
baHk (MAO)»

YcnoBus NnpeaocraB/IEHNUA YCNYr NO cucteMe «SMS-6aHKMHI»

HacTtosiwme YcnoBus npenocTtaB/eHUs yCnyr rno cucreme «SMS-6aHkuHr» (ganee - Yciosus)
onpeaensatoT yCnoBMs NpeaocTaBieHns yoiyr rno cucrteMe «SMS-6aHKnHM».,

JloroBop 0 npeaocTaB/ieHUn yCayr rno cucteme «SMS-6aHKMHIM» 3akstoyaetcs mexay baHkoM u
KnueHTOM B paMKaxX W Ha ycnosusax [loroBopa KOMMAEKCHOro O6CayXuBaHUS, HaCTOSLWEro
MpunoxeHna 5 n B cooTBeTCcTBMKU C 3asBieHneM KnneHrta, opopMiseMbiM A1 NOAK/IIOYEHUS K
cucrteme «SMS-6aHKuMHr». [JoroBop O MNpeaocTaBleHUM YCAyr no cucreme «SMS-6aHKUHM»
ABNSAETCS HeOTbeM/IEMOM YacTblo [loroBopa KOMMNJIEKCHOrO 06Cy>XnBaHus.

1. YcnoBus npenocraBsieHNUs ycnyr
1.1. B HacToAwMnX YCNoBMAX UCNONb3YIOTCA cneayowme TeEpMMHbl U onpeaeneHuns:

Cuctrema «SMS-6aHkuMHr» (panee - Cucrema) - cucrema, koTopas obecneuuBaeTr
onepaTmMBHbIN NpueM coobleHnn (3anpocoB) oT KnmeHTos, obcnyxmBaeMmbix no Cucrteme, a
Takxe @QopMuMpoBaHMe M OTNpaBKy Ha  COOTBETCTBYKWMe TenedoHHble  HoMepa
KnueHtoB/MobunbHblE ycTpoicTBa KnueHToB SMS-coobuweHuin/yBenomMneHmn B MobunibHOM
NMPpUIOXKEHNN (PUSH-yBegomnenus), coaep kawimx 3anpalnBaemMyto nHdopmauuio,
yBegomsieHns o6 onepaumax no cyetam KnmeHToB B MacwTabe peasnbHOro BpeMeHW, a Takxke
NHYI0 MHGOPMaLMIO, MPEAYCMOTPEHHYIO HACTOALLMMKN YCNoBUAMNLLS,

3apnnatHas SMS - ycnyra, npegoctaBnsgeMass No cucreme «SMS-6aHKMHM», B paMKax
KOTOPOM Ha HOMep MObwbHOro TenedoHa KAMeHTa HanpaBnstoTca SMS-cooblweHns ToNbKo O
LeneBbiX 3a4NCNEHNAX AEHEXHbIX CPEACTB.

OaHOpas30BbIA MapoJib — MNOC/NEA0BATENbHOCTL CMMBOJIOB, UMdbp, nonydaemas KAnMeHToM c
NCMNoNb30BaHMEM CpeAcTBa MOJIyYEHUS OAHOPA30BbIX MApONei U NpuMeHsiemas UM He 6onee
oAHOro pasa Anda noanucaHnsa (NOATBEPXKAEHUS) 3NEKTPOHHOro AOKYMeHTa B Cucreme.

LlenoctHocTb 3[] 03HauyaeT, 4YTo Mocfne co3gaHus SN1EKTPOHHOIro AOKyMeHTa WU npuMeHeHud
cpeactBa noATBEPXAEHUA SNTEKTPOHHOINO AOKYMEHTa B COoAEPXaHUE 3NEKTPOHHOINO AOKYMEHTAa
He BHOCWIOCb HUKAKNX U3MEHEHUN.

DIeKTPOHHbIA AOKYMeHT (panee — 3[1) - pacnopsauTesnbHblii OOKYMEHT, NepeAaBaeMblit
KnneHtom B bBaHK ¢ wucnonb3oBaHnem CuUCTeEMbl U I'IO,EI,TBEp)K,D,GHHbIVI MM  nocpeacTtesom
3N1EKTPOHHOM NOAMUCHU.

dsieKTPOHHaA NoANMUCb - WHOPMaUUsA B 3NEKTPOHHOM dopMe, KOTOpas MpucoeanHeHa K
Apyron uWHdopMauum B 3NEeKTPOHHOM ¢dopMe (noanucbiBaemMon wuHdbOpMaumn) wnamM KUHbIM
obpa3oM cBsA3aHa C TakoW MHQOpMauMen nU KOTOpas WUCMNOAb3yeTcs ANS onpeaeneHus nuua,
noanucbiBawowero MHgopmauuo. B pamkax HacToswmx Ycnosuin noareepxaeHue KaneHToMm
pacrnopsiXXeHus OCYyLLEeCTBASEeTCS C MCNOJSIb30BaHMEM MPOCTOM 3/IEKTPOHHOM MNOAMUCU, KOTOPOWA
ABNSAETCH OAHOPA30BbI Naposb, NO3BONASAOLWMIA OAHO3HAYHO naeHTUdMLUMpoBaTb KnmeHTa.

1.2.  Ycnyru no Cncreme npenocTasB/ifoTCA:
- aepxxartento 6aHKOBCKOM KapTbl:

e NO MNepBUYHO npegocTtaBnsemMorn KnmeHTy 6aHKOBCKOM pacyeTHOM KapTe - Ha
OCHOBaHuUWM 3asaBneHuss 06 OTKPbITUM OAHKOBCKOroO cyeTa W nNpeaoCcTaB/ieHUU
6aHKOBCKOM pacyeTHOW KapTbl, MO paHee npeaocTaBfieHHOM 6aHKOBCKOWM pacyeTHOW
KapTe — Ha OCHOBaHMM 3asiBNIeHUSA Ha NOAK/UYEHNE K cUcTeMe «SMS-6aHKUHM»116;

e NO nNepBUYHO npepoctasnsemon KnueHTy 6aHKOBCKOW KpeauUTHOW KapTe - Ha
OCHOBaHUWM AHKETbI-3a8BNEHNS Ha MpefoCTaB/ieHNne KpeaAWTHOW KapTbl, MO paHee

115 MyHKT n3MeHeH Mpukasom N2 481 ot 09.07.2018
116 ycnyra HanpasneHuss PUSH-yBegoMmneHwuii B MOGWIBHOM  MPUIOXEHUU nNpepocTaBnsieTca Knunewty 6e3
[OMNOJSTHUTE/IbHOIO 3asB/IEHUS.
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NpeaoCcTaBNeHHON KpeAWUTHOM KapTe — Ha OCHOBAaHUKW 3aABNEeHUs Ha MOoAK/YEHUE K
cucrteMe «SMS-6aHKMHM», 0pOPMNIEHHOIO B TEYEHUE CPOKA KPeaUTOBaHUA.

Ycnyrn no CncreMe npeaocrtasnsatoTca KnveHtaMm ¢ MOMeHTa nogkitdeHns Kk Cucrteme no
3akpbiTMa KapTbl nam go otknatoudeHms Knuenta ot CUCTEMbI Ha OCHOBaHWWU 3asiBieHUs
KnuneHTa, odpopmneHHoro no ¢opmMme, yCTaHOBNEHHON BaHKOM.

- 3aeMLMKY — MO KpeauMTHOMY AOroBopy, NpenocTaBsieHHOMY BaHKOM, B COOTBETCTBUM C
nHdopMaumnein, ykasaHHOM KnmeHToM B AHKeTe nMpu MNOMyYeHUW Kpeauta UM B
3asBeHNUM Ha NOAK/IIOYEHNE K cucteMe «SMS-6aHKMHI», 0pOpPMIEHHOM B TEYEHME CpoKa
KpeoutoBaHusa. Ycnyrm no Cucteme npepoctaBnsiotTca KnuMeHTamMm € MOMeHTa
noakntoyeHmss Kk CuctemMe A0 OKOHYAHWUS CpoKa AENCTBUS KpeauTHOro AoroBopa wunu ao
oTKNto4YeHnsa KnneHta oT CuctemMbl Ha OCHOBaHUM 3asaBrfieHns, oOopMAEeHHOro no gopme,
yCTaHOB/AEHHOW baHkoOM;

- BNagenbLy cyeTa - NO cyeTaM, OTKPbITbIM MO AorosopaMm 6aHKOBCKOro Bknaga <«/o
BocTpeboBaHMsa» /cueTaMm, OTKpbITbIM NO goroBopaM 6aHkoBckoro cyerta (ganee — Cuer),
YKa3aHHbIM B 3asBNeHUW Ha MOAKMKYEHNE K cucteMe «SMS-6aHKuHr». Ycnyrm no
Cucteme npepocrasnsitcs KnueHTam C  MOMeHTa noaknwdveHus Kk Cucreme B
COOTBETCTBUM C 3asiBIeHWEM [0 OTKI4YeHUss OT CUCTeMbl Ha OCHOBaHWUW 3asBlEHUS,
odopMaeHHoro no gopMe, ycTaHOBNEHHON BaHKOM.

Janee no TeKCTy HacCToAWMX YCNOBUW [OKYMEHTbl, YKa3aHHble B HACTOSILEM MOAMYHKTE M
odbopmnsieMble KnMeHTOM AN  MOAKJKYEHUA K cucteMe «SMS-6aHKUHr», WMEHYTCS
«3asaBneHue».

1.3. lMpepoctaBneHne ycnyr CUCTEMbI OCYLLECTBNSETCS Ha HoMepa MO6UbHbIX TenedoHoB,
3aperucTpmpoBaHHbiX B CucteMe Ha OCHOBaHUM 3asiBNeHun, ohopMaeHHbIX KnneHToM ogHuM us
cneayrLwmnx BapmaHToB:

a) npu nn4yHoM obpaweHun KnneHTta B nogpasgeneHne baHka;
6) npu obpaweHnn Knuenta B baHk no TenedoHy (4yepes Mpynny obpaboTkm BXoAasMX
3BOHKOB Konn-ueHTpa YnpaBaeHnsa po3HUYHbIX npoaax un obcnyxunsanHuna PHKB BaHk (MAO)

(TONbKO MO KpeauTHbIM NpPOAYKTaM, 3@ WCKJIIOYEHMEM KpeAUTHbIX KapT), Mpu YCI0BUM
naeHTUdUKaunm KnmeHTta nyteM coobuieHms KNMeHTOM CBOUX NepCcoHasbHbIX AaHHbIX, TIMYHOIO
KoZla, MO3BONAKLWMX AOCTOBEPHO YCTAHOBUTb, YTO MOPY4YEHME Ha noaknwyeHne Kk Cucreme
ncxoaut ot KnveHTa;

B) B 3/IEKTPOHHOM BMAE MOCPEeACTBOM 3JIEKTPOHHO-MPOrpaMMHOro Komnnekca baHka (no
6aHKOBCKUM pacYeTHbIM U KPpeaUTHbIM KapTaM) Mpu yCcioBuM noaTeepxaeHus ero MNH-kogoMm.

B cooTtBetctBUM C wuHbOpMaumen, YyKaszaHHOM KAMEHTOM B 3asB/ieHUUM, B CuUcTeMme
PErnMcTpmpyroTCs OCHOBHble U AOMNONHUTENbHbIE HOMepa TenedoHoB. [na 6aHKOBCKON KapThl,
yXXe nogknatodeHHon Kk CuctemMe, mMocpeacTBOM 3EKTPOHHO-MPOrpaMMHOro kKomnjaekca baHka
OCYyLLEeCTBASETCS perncrpauma  AONOJHUTENbHOro HoMmepa MobunbHOro TenedoHa Ans
WHpopMUpoBaHMsa. Ha pononHuTenbHble HOMepa TenedOoHOB HanpasnseTcd WMHopMauus no
npogyktam B cooTBeTCcTBMM C noan. 1.5-1.8 HacTtoawmx YcnoBuiA, Ha OCHOBHOM HOMep
MobunbHOro TeniedpoHa NOMMUMO MHPOPMaLIMKN, YKaszaHHOM B noan. 1.5-1.8 HacTosawmx Ycnosun,
HanpasnsgeTcs cnegytowas nHpopmaumns:

- 06 ncnonHeHnn 3asBneHnin kaneHTa, oopMasiEMbIX B paMKax NpeaoCcTaBfieHUs KaneHTam
ycnyr Cuctembl (pernctpaunm B Cucrteme/oTkatodeHnn ot CUCTEMbl/M3MEHEHNN LaHHbIX B
pamkax obcnyxmeaHusa no Cucreme),

- 0 npeacTosilen pgaTte yaepXaHus KOMUCCMM 3a -UHGOPMMPOBaHME B COOTBETCTBUM C
Tapudamn baHka (yBeooMseHne HanpaBnseTcs 3a Tpu pabounx AHS A0 AaTbl yAepXXaHus
KoMuccuu),

- 0 BO306HOBJIEHUN YCNYTM «SMS-6aHKUHM» N0 6AHKOBCKUM KapTaM, paHee OTK/II0YEHHOW B
CBSA3M C HEBO3MOXHOCTbIO CMMCAHUA KOMUCCUM MO NPUUYMHE OTCYTCTBUA Ha KapTe KnueHTa
[EHEXHbIX CPeACTB, HEO6X0AUMbIX AN ONsaThl KOMUCCUK 3a 06cnyxnBaHmue B Cucteme.

MpepoctaeneHne ycnyr no CucreMe He ocywectBndeTrcs, ecnm KnmeHToM B 3asiBieHUN He
yKasaH HoMmep MobunbHOro TtenedoHa, nnbo npocrtaeseH OTKa3 OT MpeaocCTaB/ieHUs ycnyr
CuncreMbl (HE3aBMCUMMO OT YKasaHMusl/He yKa3aHusa HoMepa MobunbHoro TenedgoHa).

83



MpepoctaBneHne ycnyr Cuctembl Mo 6GaHKOBCKMM  pacyeTHbIM W KpeAUTHbIM  KapTaMm
oCyllecTBnsieTcs Ha wuMewowmincas B baHke HoMep MobunbHoro TenedoHa KnwneHTa,
3aperncTpmpoBaHHbii B CUCTeMe Ha OCHOBaHuu 3asiBrieHus, odopmiieHHoro KnmeHToM no
TenedoHy (Yepes Npynny 06paboTkmn BXxoAsAwWMX 3BOHKOB Konsi-ueHTpa YnpaBieHUs pO3HUYHbIX
npoaax un obcnyxmeanma PHKBE Bbank (MAO)), npu ycnoBum maeHtTudukaumm KnuveHTta nyTtem
coobuweHns KnneHToM CBOMX MepCoOHanbHbIX AaHHbIX, naponsd ansa obpaweHus B Cnyxby
KJIMEHTCKOM NOAAEPXKW, YyKasaHHOro KnmeHTOM npu  odOpMIEeHUM COOTBETCTBYIOLLENO
3asBneHns 06 oTKpbITMM BAHKOBCKOIro cyeTa M npeaoctaBneHnn 6aHKOBCKOM pacyeTHOM KapThl
nnn AHKeTbl-3asB/eHMUS Ha MnpenocTaB/ieHMe KpPeaAWTHOM KapTbhl, NO3BONSKOWMX AOCTOBEPHO
YCTaHOBWUTb, 4YTO MNOpy4YeHMe Ha noakndeHne Kk CucteMe W pacnopsikeHne Ha cnumcaHue
KOMMCCMOHHOIr0O BO3Harpa)kaeHus 3a obcnyxmeaHme no Cucrteme ncxoamt ot KnuneHTa.

1.4. 3anpocbl, HanpaBnseMble C HoMepa MobunbHoro TenedoHa, 3aperuMcTpupoBaHHOIO B
Cucteme, B opMaTe KOPOTKMX TEKCTOBbIX coobuweHun (SMS-cooblieHunit), paccMaTpuBatoTcs
BaHkoM kak nopy4yeHus KnneHTa Ha opMMpOBaHME M OTNpPaBKYy 3anpalunBaeMon nHbopMaumm
Ha HOMep MobunbHOro TenedoHa, 3aperucTpMpoBaHHOro B CuctemMe M C KOTOPOro MOCTYnwi
COOTBETCTBYOLW NI 3anpoc.

1.5. [pu nepBUYHOM noAaka4YeHnn 6aHKOBCKOW KapTbl K Cucrteme KnumeHTy eomHOpasoBO
NpeaoCTaBNSAETCA NIbFOTHLIA NepUoA NOb30BaAHUSA YCIYron «SMS-6aHKUHM.

JIbroTHbIN nMepunoa npepoctaBnseTca Kk Kapte Tosbko no ogHon 6aHKoOBCKOW kapTe (nepsBon M3
NOAK/OYEHHbIX K CuCTeMe) He3aBMCUMMO OT Hanamuus Apyrux 6aHKOBCKMX MNpPOAYKTOB,
NOAK/MKYEHHbLIX K Cucrteme.

B cnyyae Hanmuunsl paHee OTK/IIOYEHHON yCnyrn «SMS-6aHkmnHr» (Kak no nHuumaTtmee Knuenrta,
Tak ¥ No MHuMumaTtuee baHka, B TOM yncne npeaocTaB/eHHON Ha YC/I0BUSX IbFOTHOrO nepuoaa)
NbrOTHLIM Nepuoa He npefocTasngeTcs (He3aBUCUMO OT CpoKa AABHOCTU OTKIIOUEHUS).

1.6. [lpepoctaBneHne ycnyr Cucrtembl No 6aHKOBCKMM KapTaM KnuneHTy, saBnswoweMycs
AepxaTeneMm OCHOBHOW 6aHKOBCKOM KapTbl, OCYLLECTBAsSeTcs no BceM 6AHKOBCKMM KapTaMm (B
TOM 4uncne U AONONHUTENbHbIM).

MNpenoctaBneHne ycnyr Cuctembl KnuneHTy, €BASOWEMYCA AepXXaTeneM [AOMNOJIHUTENbHOW
KapTbl, OCYLLIECTBAAETCA TO/NIbKO MO OfepauusaM C MWCMNofb30BaHNEM COOTBETCTBYIOLLEN
OOMNONHUTENbHOM KapThbl.

KnueHTy npepocraBnseTcs MHdopMaums:

- 0 MOAKMOYEHUN/OTKAOHEHUN OT CUCTEMbl C yKasaHuUeM AaTbl NMOAKIOYEHUS YCAyrn u
CpoKa [AeNcTBMs NbroTHOrO nepuofa Mosfb30BaHUS YCIyron «SMS-6aHKuHr>» (npwu
HanMuun);

- O npoBefeHHbIX onepaumax (onsatel TOBApPOB/YCAYr W BblAauM HaNU4YHbIX MO akTy
COBepLIeHNs aBTOpU3auMW, BHECEHUS HaNU4YHbIX Mo dakTy YyBeNUYeHUs NuMMuTa no
OCHOBHOM 6aHKOBCKOWM KapTe, 6e3HanMuHbIX CMUCaAHUAX U 3a4YUCIEHMAX), a Takxe 06
OTK/IOHEHHbIX BaHkoM onepauusax (HekoppekTHbi BBOA [MNH-KoAa, HeAOCTaTOYHOCTb
AeHeXHbIX CpeacTB AN COBEPLUEHUS onepauumn 1 npouy.);

- 06 octaTtke no Kaprte;

- 0 npueme/ncnosiHeHnn/oTkase oT MCNOosHEeHUST BaHkoM pacnopsixeHusi, oOpPMSIEHHOrO
KnneHToM ¢ ncnonbloaHneMm CUCTEMbl U NOATBEPXAEHHOINO UM OLHOPA30BbIM NAPOSIEM;

- HanpaBnAwTCA cneuunalnibHble yBeaAOMNIEHUA, B T.4. O MPUHATOM BbaHkoM peweHnn o
BblAa4ye KpeauTa.

B cnydae nepeodopmneHns m 3ameHbl 6@aHKOBCKOW KapTbl, YKa3aHHOW B 3asiBNe€HMU, B TOM
yncne B C/lydae WUCTeYeHUs Ccpoka pencrteus nmbo nopum 6aHKOBCKOW KapTbl, YCAyrm no
Cucteme npepocTtaBnsaTca ana 6aHKOBCKOW KapTbl, nepeodopM/ieHHON B3aMeH yKa3aHHOW B
3asBneHnn, npu 3TOM NbroTHbIA NEpUoA He npepbiBaeTCsl, CPOK JbroTHOro nepuoaa
NpoAoO/HKAET WUCYUCAATLCA Mo nepeodopMaeHHon 6aHkoBckon kapTte. [lpu aTtoM B SMS-
yBegomneHum o6 onepauumm nononHeHns KapTbl MOXeT 6blTb YKa3aH pparMeHT HOMepa KapThl,
yTpaTuBLlen gencrteue (B cnydyae ecnm npu nonosiHeHmn KapTel 6b1 npepocrtaBneH Homep
yKa3aHHOM KapTbl). KoMuccnmoHHoe BoO3HarpaxgeHme 3a obcnyxuBaHue no Cucreme
yAaepxuBaeTcs cornacHo Tapudam baHka TONbKO 3a MOAK/IIOYEHHYIO AEACTBYIOLLYIO KapTy.
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MpepnoctasneHne ycnyr no CuctemMe nNo KapTaM, B3aMeH KOTOPbIX 6bin nepeBbinyweHbl HOBbIE
KapTbl, aBTOMATU4YECKN OTK/TIOHAETCA.

1.7. Mpn npepoctaBneHnn ycnyr Cuctembl NO  KpeaUTHbIM  npoayktaMm  KnueHTy
npenocrtaBnaeTcs MHGopMaumMs O CyMMe W gaTe [MoraweHuMs o4YepegHoro njartexa no
KpeanTHOMY MNpoAyKTY, haKTMYeCKOM MoralleHMn 3af40/HKEHHOCTU NO KPeaAUTHOMY MPOoAYKTY, a
TaKXe 0 HaMYMM NPOCPOYEHHON 3a40/HKEHHOCTU NO KPEeAUTHOMY NMPOAYKTY.

1.8. [lpu npepoctaBneHnn ycnyr Cuctembl no [MN®am KnuneHTy npepnocrasnseTcs
nHdopmaumsa no Bcem [MN®am (He3aBUMCMMO OT TOro, 4yepes baHK WAM BHELWHUX areHToB
npuobpeTtannucb Nam m Bnageetr wuam He Bnageer KnmeHt nasmu MUOOB) 0 coBepLUEHHbIX C
nasmMm onepaumsax (npuobpeteHun, noraweHunn, obmeHe), 06 OTKPbITUM WHTEPBasNoOB
MHTEpBasbHbiX (OHAOB, O Havane ¢opMupoBaHna HoBbIX [MNDOB, O CTOMMOCTM NaeB W
CTOMMOCTM YUCTbIX aKTUBOB.

1.9. Tlpu npepoctaBneHun ycnyr Cuctembl no Cuyetam KnueHTy npenocTaBfsieTcs
MHdopMaums 06 OTKPbITUWN/3aKpbiTUK CueTa, onepaunsix, copepliaeMbix no CUYeTy C yKasaHuem
CYMMbIl NMpOBEAEHHOI onepaumn, octaTka Ha CueTe.

1.10. Tpu HanpaBneHuu pacrnops>KeHud, ocdopMaeHHoro KimMeHTOM nocpeacTBOM MO6UNbHOWN
cBsi3n yepes CucTteMy C ncnosb3oBaHneM (NoAnMMcaHMeM) NPOCTON 3NEeKTPOHHOM nognucK, baHk
npou3soauT 06paboTky nonydyeHHoro ot Knuenta 3/, otnpasnser SMS-coobuweHne o npueme/
NCNONIHEHNM/OTKa3e OT UCNOHEeHUS BaHKOM pacnopsXkeHus.

1.11. 2, odopMNeHHbIN U NoanucaHHbIn (NOATBEPXAEHHbIN) KIMEHTOM C MCNOJSIb30BaHUEM
NPOCTOM 3MEKTPOHHOM MNoANWUCUM U nepefaHHblil B BaHk, paBHO3HayeH (B TOM 4ucie uMeeT
PaBHYIO HOPUANYECKYIO CUNY U A0Ka3aTeNbCTBEHHYIO CUJY) aHalAOMM4YHbIM MO COAEPXaHUIo U
CMbIC/Ty JOKYMEHTaM Ha 6yMaxKHOM HocuTesne, COCTaB/IEHHbLIM C COOTBETCTBMU C TpeboBaHUSAMHU,
npeabsBAsSeMbIMM K AOKYMEHTaM Takoro poja, U noAnucaHHbIM COBCTBEHHOPYYHOM MOAMUCHIO
KnueHTa, n aBnseTcs ocHoBaHuWeM ANnS npoeeaeHns BbaHkoMm onepauuit no Kapte n coseplieHus
WHbIX AENCTBUM NO pacnopsixeHuto KnneHTa.

1.12. CTOpOHbI Npu3HatoT, YTo D[, noanucaHHbIM (NOATBEPXKAEHHbIN) KINEHTOM 3N1E€KTPOHHOM
NOANMCHIO B COOTBETCTBMU € noan. 1.10 HacTosAWwmx YCNoBuii:

- yaosneTsopseTr TpeboBaHMIO coBeplleHUs cAesikM B MNpPOCTOM MNUCbMEHHOW ¢dopMe B
cny4asx, npeayCMOTpPEeHHbIX AENCTBYIOWMM 3aKOHOAATENbLCTBOM, U BIeUET opnanvyeckue
NOCNeAcCTBMS, aHasornmyHble MOCNeAcTBMSM — coBeplleHuss  aorosopoB  (caenok),
coBepllaeMbiX C (PU3NYECKUM NpUCyTCTBMEM nuua (NpyM B3auMMHOM MPUCYTCTBUM NNL),
coBepuwatouwero (coBepwarwmx) Coenky;

- MOXeT ObITb NpeacTaB/ieH B KauyecTBe [0Ka3aTesbCTB, PaBHOCUJIBHO MUCbMEHHbIM
JoKasaTenbCcTBaM, B MopsAKe, MpeayCMOTPEHHOM 3aKoHoAaTeNnbCTBOM Poccuiickol
depepaumn, npu 3TOM [OMNYCTUMOCTb TaKMX [A0KA3aTeNbCTB HE MOXET OTpuuaTbCs
TOJIbKO Ha TOM OCHOBaHWK, YTO OHW MNpeacTaBfeHbl B Buae D[ WAW pacrneyaTtok ux
KOMuN.

1.13. BaHk npu nonayyeHnn oT KinueHTa pacnops>XeHnss B aBTOMATUUYECKOM pexume
ocyuwiectBnsieT npoeepky 3[ Ha MOA/IMHHOCTb 3/IEKTPOHHOM MOAMWUCU W MNPUCYTCTBUE B HEM
obs3aTenbHOM MHGOpMaLMK, a TakxXe NPoBOAUT NpoYMe NPOBEPKM B COOTBETCTBUU C MPUHSATOMN
B BaHke TexHonoruemn (AOCTAaTOYHOCTb AEHEXHbIX CPeACcTB Ha cyeTe KnuneHTa Ana nposeaeHus
onepauum C ydeToM KoMmuccmn bBaHka, oTcyTcTBME 610KMPOBKM HGaHKOBCKOW  KapThl,
COOTBETCTBME NPOBOAMMON onepaunn TpeboBaHUAM AeNCTBYIOWEro 3aKoHoAaTeNbCTBa

nap.).

1.14. baHK He npuHuMaeT K obpaboTke M mucnonHeHuto [, odOpMSIEHHble C HapylleHneM
TpeboBaHMil, yCTaHOB/IeHHbIX [JOroBOpOM, a TakKXe B Cny4yae OTCYTCTBMS WM HepocTaTka
AEHEeXHbIX CpeaCcTB Ha KapTe A1 NpoBeAeHuMs onepaumu u/mnm onsatbl KOMUCCUN.

1.15. Mo TpeboBaHuo KnueHTa baHK BblaaeT eMy O(POPM/IEHHbIN B COOTBETCTBUW C NMPUHSATON
TexXHonornem A[OKYMeHT Ha O6yMaxHOM HocuTene, noATBepXAalowWwnii npuHaTMe bBaHKoM
oTrnpassieHHoro KnmeHToMm /] € yKaszaHMeM ero craTtyca.

1.16. 21 cTaHoBUTCA 6€30T3bIBHbIM W OKOHYATENbHbIM MOCNE WCNOJIHEHMS bBaHkoM
pacrnopsixxeHus KnueHTa B cooTBeTCcTBUM C dDepepalnbHbiM 3akOHOM «O HauMoHaNbHOW
nnaTtexHowm cucreme» ot 27.06.2011 NQ 161-P3.
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1.17. Tpn BO3HMKHOBEHMW BHELWITATHbIX CUTYauUWI, CBA3aHHbIX C paboToi Cuctembl, KnneHTt
OO/HKEeH He3aMeanuTenbHO Ku3BeCcTUTb 06 3TOM baHK WM NpUHATL pelleHMe OTHOCUTESIbHO
JanbHeENLWero ucnosaHeHns /.

1.18. [eHexHble CpeAcTBa B CYET onnaTbhl KOMUCCUM 3@ YCIyru, cBs3aHHble ¢ 06paboTkoil U
ncrnonHeHnem 3 KnuneHTa, cnucbiBaloTcs BbaHKoOM C KapTbl, MO KOTOPOMY MPOBOAUTCA
onepaumusi, B MOMEHT COBEpLUEHWS OoMnepaLnii Ha OCHOBaHUM pacrnopsiXXeHust KnneHta B pasmepe,
YCTaHOB/IEHHOM JIeNCTBYOLWMMN Tapudamm baHka.

1.19. B cny4yae BO3HWMKHOBEHWUS CNOPOB, CBSAI3@aHHbIX C MOAJMHHOCTBIO (LEeNoCTHOCTbo) I/,
NCMoIHEHHbIX B Cncteme, CTOPOHbLI pPYKOBOACTBYIOTCS pa3nesioM 6 HacToswmx YCNoBU.

1.20. BbaHK He HeceT OTBETCTBEHHOCTM 3a ywepb, BO3HWMKLWIMA BCAEACTBME WCMNOSIb30BAHUS
TPETbUMU NNLAMN AENCTBYIOLWEN 3/IEKTPOHHON nognucy KnmeHTta (ogHOpa3oBoro napons).
2. MpaBa n 0683aHHOCTN CTOPOH

2.1. TpaBa n o6a3aHHOCTM BaHKa:

2.1.1. baHk 06s3yeTcs MCNoNHATb nopy4vyeHns KnneHTta o npegoctasnieHnn ycnyr Cucrtembl, 06
OoTKaze OT ycnyr Cucrembl, 06 M3MeHeHMn HOMepa MobunbHOro TtenedoHa Ansg 06CNyXnBaHUSA
no Cucteme B Te4deHue Tpex paboumx JHen co AHA nojadn  KnueHtoM B bBaHk
COOTBETCTBYIOLLEr0O 3as9B/1€HNSA YCTaHOBJIEHHOM BaHkoM dhopMbl.

2.1.2. BaHk uMeeT npaBo OTKAOUYUTL KnuneHTa OT ycnyr, npepocrtasnseMblx no Cucrteme, B
cny4yae OTCYTCTBMA Ha cdyeTe KruneHTa, HOMep KOTOpPOro ykKas3aH B 3asBNeHUU, AEHEXHbIX
cpeacTts, Heobxoammbix Ans onnaTbl KOMUCCMKM 3@ npepocTtaBneHue ycnyr no Cucreme B
cooTBeTCcTBUM C Tapudamm baHka, a Takxe B cnydae 6nokumpoBku/apecTta/3akpbiTus
cooTBeTCTBYlOWero cyeta. loBTopHoe nogkntodeHue KnueHta Kk CucteMe ocyllecTBASeTCS Ha
OCHOBAHMW HOBOro 3asB/IEHMSl, 3@ WCKJIIOYEHMEM C/llydaeB BO30OHOBAEHUSA ycnyrm «SMS-
6aHKMHr» no 6aHKOBCKMM KapTaM, paHee OTK/IYEHHOW B CBA3M C OTCyTCcTBMEM Ha KapTte
OEHEeXHbIX CpeacTB, HeobxoamMmbiX ANs onjaaTbl KOMUCCUMM 3a MnpepocTaBfieHue ycayr no
Cucteme. llpu 3TOM noBTOpHOe noaknoveHne KrnuneHta kK Cucteme oOCyLleCcTBAAeTCa Mnpu
Hannumn Ha KapTe [eHexXHbIX Ccpeacts, HeobxoaAuMbIX Ans  onnatbl KOMWUCCUMW 3@
npepocrasneHne ycnyr no Cucreme B cootseTcTBum ¢ Tapudamm baHka.

2.1.3. Mpun oTcyTCTBUMM Ha cyeTe KrMeHTa AEHEXHbIX CPeAcTB, AOCTaTOYHbIX Afs OonnaThbl
KOMMCCUMM B cflyyae, Korga C OAHOro cyeta B oAHy Aaty BaHky HeobxoauMo yzepaTb
KoMuMccuto 3a obcnyxmnBaHue no CUCTeME HECKOSIbKUX 6AHKOBCKMX MPOAYKTOB U/UN HECKOMbKO
TenedoHHbIX HOMepOoB (ec/in Takoe NOAK/IOYEHME NPesyCMOTPEHO YC/IOBUSIMU NpefocTaBieHus
ycnyrun), baHk BnpaBe Ha CBOE YCMOTPEHMWE OMpeaenvTb NMpoAyKTbl/TenedoHHble HOMepa Ans
OTKJIIOUEHUSA OT YCNyr, NpefocTaBnsieMbix no Cucreme.

2.1.4. BaHK uMeeT NpaBO U3MEHATb B paMKax AeNCTBYIOWero 3akoHoaaTenbcrea Poccuinckon
depepaumn HacToslwme Ycnoeus n PykoBOACTBO MO UCMOIb30BAaHMIO CUCTEMbl «SMS-6aHKUHI>,
pa3MelleHHoe Ha oduumManbHOM web-cainTe BbaHka B ceTn VIHTepHeT no agpecy www.rncb.ru, ¢
yBegomneHnem KnueHta 06 wu3MeHeHMsX nyTeM ny6/IMYHOro OMOBELWEHUS: pa3MeLeHus
nHdopmaunm B nogpasgeneHnsax baHka n/vnun Ha opuunanbHoM web-canTte baHka.

2.1.5. BaHk obazyeTcs npuHUMaTb K MCMAOMHEHUIO Mony4yeHHble oT KnuveHTa no Cucreme 3/,
odopM/IEHHbIE C MCNO/b30BAaHWEM 3EKTPOHHOW noanucu, un obpabaTbiBaTb UX B CTPOrOM
COOTBETCTBUM C YCTAHOB/IEHHLIMWM HOPMaMu, TexXHUYeckumm TpeboBaHMSAMU, CTaHAapTaMmu,
MHCTpYKumamn baHka Poccumn, BaHka.

2.1.6. baHk o6s3yeTca nHpopMupoBaTb KnneHta 06 oTtkase B obpaboTke mnm ncnonHeHun 3,
npuHatoro ot KnneHta no Cucreme.

2.1.7. BaHk 06sa3yeTcsa NpuHUMaTb BCe HEOHXOAUMbIE N AOCTAaTOYHbIE MEpbl OPraHM3aLUNOHHOIo
N TEXHWYECKOro XapakTepa Ana obecneveHus pexumma KOHOUAEHUMANbHOCTM B OTHOLUEHUMU
0AHOpPa30BOro naposnsa Ao ero nepeaadn KnmeHry.

2.2. [paBa n o6a3aHHOCTM KnneHTa:

2.2.1. Hactoswmm KnueHT 06a3yetcall’:

117 MyHKT naMeHeH Mpukasom N2 481 ot 09.07.2018

86


http://www.rncb.ru/

- yCTaHOBUTb MobunbHOe npunoxeHne Ha cBoe MobunbHoe YCTPOMCTBO C MNOALAEPXKKOM
dyHKUMM npnema PUSH-yBegoMneHnis;

- CaMOCTOATENbHO obecneunTb noagaepXxKy @GyHKUMM nonydyeHus PUSH-yBegomneHun Ha
MobunbHoEe yCTPOWNCTBO;

- obecneunTb nogkstodeHne Mo6uNbLHOro yCTpoiicTBa K cet HTepHeT;

- caMocToATeNlbHO obecneunTb nogdepxky dyHkuMnm SMS Ha cBoeM MO6GMALHOM
TenedoHe, a TakxXe MOAMUCKY Ha npepocraeneHne ycnyr no Cucreme y CBOero
onepaTtopa MObuUNbLHOWM CBA3MK;

- ynTaTb M NpPOBEPSATL BCe NocTynawwme ot baHka SMS-coobuweHuns;

- obecneunTb HanMune Ha cyeTax, C KOTOPbIX B COOTBETCTBMM C HACTOALWMMU YCNOBUAMMU
yAepXMBAETCSd KOMWUCCUMS 3a npeaocTaBsieHMe yCayrm <«SMS-6aHKUHM», AEeHEeXHbIX
CpeacTs, AOCTaTOuYHbIX ANs onjaaTbl KOMUCCMM 3@ nNosb3oBaHue Cucremon B
cooTBeTCcTBUM C Tapudammn baHka;

- CaMOCTOSITE/IbHO OTC/EXMBaTb WCMOSIHEHNE BaHKOM 3asBMEHUIA U pacrnopsiXXeHun,
odopMneHHbIX KNMeHToM Hagnexawmm obpasom;

- CaMOCTOSITENNbHO OCYLUECTB/IATb pacyeTbl C ONepaTopoM MOOMIbLHOW CBSAI3M B 4acTu
onsiaTbl 3a Nnepegayvy coobweHnii B popmate SMS.

2.2.2. KnmneHT 065a3yeTCa 3HaKOMUTLCA C ycnoBusamMm gencreytowmnx Tapudos baHka, [orosopa
KOMMJIEKCHOro o6cnyxmnBaHusi, PykoBoaCcTBa MO MCMNOSIb30BAHUID CUCTEMbI «SMS - BAHKUHI» 1"
NX N3MEHEeHUsIMN, O KOTOpbIX BaHK yBeaomnsdeT nyTeM nyb6AnMYHOro OnoBeLUeHMs: pasMeLleHuns
nHdopMaumm B noapasgeneHmax baHka u/wnu Ha oduumanbHoMm web-canite BaHka B ceTu
NHTepHeT no agpecy www.rncb.ru.

2.2.3. Hactoawunm KnuneHT ynosHoMoumBaeT baHK MCNONHATL 3anpocChbl, Hanpasnsemble B BUAe
SMS-coobueHnin ¢ HoMmepa MobunbHoro TenedoHa KnuneHTa, 3apernctpupoBsaHHoro B Cucreme.

2.2.4. KnueHTt BnpaBe B 060 MOMEHT oOTKasaTbCsa OT ycayr CUCTEMbl/U3MEHUTbL HOMep
MobunbHOro TenedoHa Ana npegocraBneHums  ycnyr no Cucteme, nogas B baHk
COOTBETCTBYIOLLEE 3asBNEHNE YCTaHOB/IEHHON BaHkoM dopMbl nnm obpatmsBlINCL N0 TenedoHy
B baHk (pynna o6paboTkm Bxoasawmx 3BOHKOB Konn-ueHTpa YnpaBneHus pO3HUYHbLIX Npoaax
n obcnyxumeanHma PHKBE BaHk (MAO)) (TONbKO MO KpeaAUTHbIM MPOAYyKTaM, 3a WUCKIYEHUEM
KpeaWUTHbIX KapT).

2.2.5. KnneHt npepoctaBnset npaBo baHKy npou3BoAUTb MepuoanYvecKkoe nepeyncneHue
OEHEeXHbIX CpeacTB B OnjaTy KOMUCCUM 3a MnpefocTtaBfieHne yBeAOMSIEHMW MO onepauusam
KnneHTa co cyeToB, C KOTOpPbIX B COOTBETCTBUMM C HACTOAWMMU YCNOBUAMU YyAEPXUBAETCH
KOMMCCUSA 3a NpeaocTaBneHne ycnyrm «SMS-6aHKuMHr», B pa3mepe, yCTaHOBAEHHOM Tapudamu
BaHka, B TeueHMe cpoka npeaocrtasseHusa ycnyr no Cucreme.

2.2.6. KnneHT mMMeeT npaBo HanpaensaTb B BbaHK odOpM/ieHHbIN MM D[, NOATBEPXAEHHbIN
OAHOPa30BbIM NaposeM, NMoayvYeHHbIM OT baHka.

2.2.7. KnneHTt ob6s3yeTtcsa cobnogatb KOHPUAEHUNANBbHOCTb, HEBO3MOXHOCTb A0CTyNa TpeTbuX
NNy, K O4HOPAa30BOMY Naposito.

2.2.8. KnueHT 0653yeTCs OCyLecTBAATb onepaumu no cyeTam B npegenax AOCTYNHOro ocraTka
LEHEXHbIX CpesCTB.

2.2.9. B c/yyae noJo3peHuss Ha KOMMPOMETALUMI0 OAHOpa30BOro napons KrineHT o6s3aH
He3aMeanuTenbHo WHdopMUpoBaTb 06 3TOM BaHk M 3a6noKMpoBaTh [AOCTYMN K CpeAcTBam,
pa3MelLeHHbIM Ha KapTe.

2.2.10. Mpn yTtpate MobunbHOro TenedoHa, HOMep KOTOpPOro nogknwyeH K Cucreme,
KnneHT 06a3aH 06paTmTbCs K CBOEMY COTOBOMY onepaTtopy Ans 6710KMpoBKM abOHEHTCKOro
HOMepa W 3aMeHbl SIM-kapTbl, a Takxe ob6paTuTbcs B baHK AN BbISBNEHUS BO3MOXHbIX
HECaHKLMOHMPOBAHHbIX OMNepauMii M NPUOCTaAHOB/IEHNS oOKasaHus ycnyr CucTteMom no ero
yTEPSIHHOMY HOMepy MobunbHoro TenedoHa.

3. Mopspok pacueToB
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3.1. 3a npepoctaBneHne KnueHTy ycnyr no Cucteme bBaHK B3MMaeT KOMWUCCUIO B
cooTBeTCTBUM C Tapudammn baHka.

3.2. KoMmuccus yaepxuBaeTcs eXxeMecsayHo B gaTy noakntodeHmns KnmeHta Kk Cucrteme (ganee
- KanenpgapHas gara).

Mpn noakntodeHnn ycnyrn «SMS-6aHKkuMHr» 6e3 npeaocTaBfieHMs JNIbIFOTHOrMO nepuoaa
yAepXaHMe KOMUCCUMU NMPOU3BOAUTCA HauyMHasa ¢ KaneHaapHOW AaTbl NoakaoyeHus KnneHTta k
CucreMe 3a nocrieaytowmn Nepmoa.

Mpy noaknwyeHnn ycnyrm «SMS-6aHKMHI» C nNpeaocTtaBNeHMeM JIbFOTHOrO nepuoaa
yAepXaHue KOMMCCMM HauumHaeTcsa ¢ KaneHaapHoih pJaTbl nociegHero Mecsita /AbroTHOro
nepuoaa 3a nepBbii MecsiL, NOSIb30BaHMUS YCIyron, cneayowmin 3a NbroTHbIM NepmMoaomM.

Mpu BO306HOBNEHUN yCcnyru «SMS-6aHKMHM» Mo 6aHKOBCKOW KapTe, paHee OTKJ/IIYEHHOM Mo
npuuynHe oTcyTcTBMS Ha Kapte KnueHTa AeHeXHbIX CpeacTB, HeobxoAuMMbIX Afs OnnaThl
KoMuccmmn 3a obcnyxmeaHue B Cucrteme, yaepxaHume KOMUCCUM MPOU3BOAUTCS €XEMECSYHO B
KaneHgapHyto AaTy BO306HOBNEHUS YCNYTH.

B cnyuae ecnn KanenpgapHas fgarta siBnsietcs Hepaboumm aHem (cy660Ta, BOCKpPECEHbE U UHble
AHW, NpU3HaHHble 3aKOHOAATEbCTBOM HepabounMm), TO CMMCaHME KOMUCCUM OCYLLECTBSETCS B
nepebin pabounin geHb, cneayrowmnin 3a Hepaboumm.

Mpn oTcyTtcTBMM B Mecsaue Heobxoammon KaneHpgapHou paTbl, CrNMcaHMe KOMWUCCUM
OCYLLECTB/SIETCS B NMepBbiii pabounin AeHb cneaylowero Mecsua.

3.3. Komuccusa 3a npepocrtaBiieHMe ycnyrm no 6aHKOBCKOW KapTe yaepxuaetcs ¢ KapTbl,
yKasaHHoM KnmeHToM B 3asBfieHUN.

3.4. KoMmuccua 3a npeaocTtaBfieHWe ycnyrM no KpeaAUTHOMY [IO0roBOpY YAEPXWBAETCS CO
cyeTa, OTKPbITOro B COOTBETCTBUM C AOrOBOPOM 6AHKOBCKOro Bkjaga «[o BocTpe6oBaHWUS» U
NCMosib3yeMoro A/ MoralleHns yKa3aHHoro B 3asBfeHnn KkpeauTta (Npu Hananmumm KOMUCCUN 3a
NnpeaoCTaB/IEHME YCIYTU MO KpeanTam).

3.5. Komuccusa 3a npepoctasneHune ycnyrm no Ndam yaepxuvBaeTcs CO cHeTa, OTKPbITOro B
COOTBETCTBMM C JAoroBopoMm bHaHKkoBCcKoro Bknaga «[Jo BocTpeboBaHua» /AOroBopom
6aHKOBCKOro cyeta, nnu ¢ Kaptbl, yka3aHHOW KnMeHTOM B 3asiBNeHUU.

3.6. KomMuccusa 3a npegocrasneHne ycnyrm no CueTy yAepXMBaAETCAa CO cyeTa, OTKPbITOro B
COOTBETCTBMM C AoroBopoM 6aHkKoBckoro Bkiaga <«[o BoctpeboBaHus» /[orosopom
6aHKOBCKOro cyeTa, yka3aHHOro KineHToM B 3asiBNEHUN.

3.7. Tpwn HepocTtaTtouyHoCTM B KaneHaapHyk p[JaTy Ha COOTBETCTBywWeM cyeTe KnueHTa
OEHEeXHbIX CpeAacTB, AOCTAaTOYHbIX A9 onjaTbl KOMUCCUWM, MNPOU3BOAMUTCHA OTK/OYEHUE OT
Cucrembl.

3.8. He ponyckaetca onnata ycnyr baHka 3a npegoctaBnieHme  ycnyrm  «SMS-
MHbopMMpoBaHUS» ¢ KpeaAnTHbIX KapT, @ TakXe 3a CYEeT 3aeMHbIX cpeactB baHka, B TOM uucne
3a cyeT oBepgpadTa no 6aHKOBCKMM KapTaM.

3.9. Komuccma 3a dakTmyeckn npenocTtaBneHHble yciyrm no CucteMe 3a Mecsl, B KOTOPbIN
Npou30LWSI0 OTK/IOYEHNE OT npeaocTaBneHns ycnyr (Kak no uHuumatuBe baHka, Tak M no
nHuunatmee KnueHTa), B3MMaeTcsa B pasMepe KOMWUCCUM 3a MNOJHbIA Mecsal npeaoctaBfiieHus
ycnyr no Cucreme.

4, OTBEeTCTBEHHOCTb CTOPOH

4.1. KnueHT npu nonb3oBaHun ycnyramm CucTtembl cornawiaercs ¢ TeMm, yto baHk He HeceTt
OTBETCTBEHHOCTU 3a Kakue-nnbo asapuu, cbon nnm nepebom B 06CNyXKMBaAHMKN, KOTOPbIE MOTYT
noesiedb 3a coboi 3ap4epXKuM Wnn HepocTaBky SMS-coobueHuin/yBegomneHmin B MobuabHOM
npunoxenmn (PUSH-yBegomneHuns) KnmeHTy, cBa3aHHble ¢ o6opyagoBaHneM, cuctemMamm nogayu
3N1IEKTPO3HEPrMn W/Man nNUHWUIA CBS3M WM CeTel, KoTopble obecneuyMBalrTCs, MoaatoTcs,
3KCNyaTUPYOTCA, U/Unn 06CNy>XMBaTCA TPETbUMK Nnuuamu, 18
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4.2. KnuneHT Takxe corfnawaerca C TeM, 4To baHK He HeceT OTBETCTBEHHOCTM 3a YyO6bITKM,
NoHeceHHble K/IMEHTOM B CBSI3M C WUCMNONb30BaHMEM WM CucteMbl (B TOM 4ucie YObITKM,
MOHECEHHbIE B CBA3M C HEMpPaBOMEPHbLIMU AEWCTBUSMU unn 6e34encTBUEM TpPEeTbMX nuu), 3a
NCK/IOYEHMEM YObITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HEMPaBOMEPHbLIMU AENCTBUSMU UK
6e3pnericTBneMm baHka, AelCcTBYOLWEro NpeaHaMepeHHo UnKn € rpybo HEOCTOPOXHOCTLIO.

4.3. KnuneHT HeceT OTBETCTBEHHOCTb 3a MPaBW/IbHOCTb AAHHbLIX, YKa3aHHbIX B 3asBAE€HUN U
MHbIX 3asBIeHNAX YCTaHOBNEHHON BbaHKOM dopMbl, 0POpMASEMbIX B paMKax 06cnyXunBaHus no
Cucteme (B TOM yncne HoMepa CBoero MobusbHoOro tenedoHa, Ha KOTOopbin ByaeT oTNpaBsaATbCS
COOTBETCTBYHOLAN nHdpopmauus). HepoctoBepHOCTb MHpopMaumu, yKa3saHHoM B
COOTBETCTBYOLMX 3a8B/IEHUSAX, MOXET C/IYXUTb 0TKazoM baHka MXx ncnonHeHums.

5. 3aK/IlounTEeNIbHbIE NOJI0XKEeHUsA

5.1. B cnyyae BO3HMKHOBEHWSI KOHMIMKTHbIX CUTyauMil, CBA3a@HHbIX C MNpPenoCTaB/IEHUEM
ycnyr no Cucteme, a Takxe Ans noayyvyeHuss nHpopmMaumm o noAKJIYEHNN, USMEHEHUU HOMepa
MO6UIbHOro TenedoHa, OTK/IDYEHUM OT YCNyr, NpeaocTaBnsieMblx nNo Cucrteme, KnneHT fonxeH
obpawaTbcs:

- no Kaptam - B Cnyxby noaaepxku KnaueHToB Mo TenedoHaM, YKasaHHbIM Ha
odumumnmanbHom web-cante baHka B ceTn NHTepHeT agpecy www.rncb.ru;

- no NM®dam, Cyetam — B Noboe nogpasgeneHme baHka;

- no Kpegmtam (3a UCKIKOYEHNEM KpeaAUTHbIX KapT) — B ntoboe nogpasaeneHme baHka nam
B baHk (pynna o6paboTkm BXxoasawmMx 3BOHKOB Konn-ueHTpa YnpaBfieHUS PO3HUYHbIX
npogax wn obcnyxumeaHna PHKB BaHk (MAO)) no TenedoHaM, YyKas3aHHbIM Ha
odumumnmanbHom web-cante baHka B ceTn NHTepHeT agpecy www.rncb.ru;

5.2. [doroBop o0 npeaocTtaBAeHUN yCNyr no cucrteMe «SMS-6aHKMHI» BCTyMaeT B CUY C AaThbl
NpuHATUA BaHkoM oT KnueHTa 3asBnieHna n noakntodeHmns KnmeHta kK Cucteme v gencrTeyeT 40
NMOJIHOrO BbIMOSIHEHMS CTOPOHAMM NPUHATBIX Ha cebs 0b6s3aTenbCTB.

6. Mopsaok paspewieHUs CNopoB, CBA3AaHHbIX C MOAJ/IMHHOCTbIO 3JIEKTPOHHbIX
AOKYMEHTOB, NCNOJIHEHHbIX B Cucreme

6.1. DNEeKTPOHHbIN AOKYMEHT CYMTAETCH MOAJIMHHBLIM, eCclin OH Obll Hagnexawmm o6pa3om
ocdopMieH 1 noaTeepXxaeH (NoanncaH), Nocne Yero NPpoBepeH U MNPUHST.

6.2. PaccMoTpeHue cnopoB NMpoOM3BOAUTCS COrlaCUTENbHOM SKCMepTHOM KOMUCCUEN.

6.3. [pu HanU4YMUM COMHEHWUN B NOANIMHHOCTM D[ nunu ero coaepxaHus CTOpoHa — MHUUMATOP
cnopa obssaHa HanpaBuTb Apyroi CTOpoHe MMUCbMO C NOAPOOHBLIM U3NOXEHWEM HapylueHus,
obcToaTenbCcTB npoucllenlwero WM MnpeasiokeHMeM C€o34aTh  COrNaCUTEsIbHYKD  3KCMEpTHYHO
KOMUCCHIO.

6.3.1. B cnyuyae cornacma c npeTeH3nen, coaepxawencs B nucobMme, CTopoHa, nonyudusllas
MMCbMO, He3aMeaNuUTeNbHO yBeaoMAseT Apyryto CTOPOHY W yCTpaHAeT HapyLlleHUs, OrMUcaHHble
B NnncbMe. CornacutenbHas aKCnepTHas KOMUCCUSA B TaKOM Crlyyae He co3gaeTcs.

6.3.2. B cnyyae Hecornacmsa c npeTteHsnen, copepxxalwiencs B nucbme, CTOpoHa, nosyymslias
NMMCbMO, MHULNMPYET CO3A4aHMe COrMacUTeNbHOM SKCNepTHON KOMUCCUM.

6.4. CornacutesnibHasd >3KCMNepTHas KOMUCCUA paccMaTpumBaeT Cropbl cnefylowero Tuna:
CtopoHa-nonyyatene 3[ yTBepxaaeT, 4YTo umHuumupyrowas CTopoHa-oTnpaBuUTeslb AO/IKHbIM
obpa3soMm odopMuna m nepegana Ha obpabotrky 3[, a CTopoHa-oTnpaBuUTeNb oTpuuUaeT ¢akT
noAroToBKkM M nepegaym Ha obpaboTtky atoro 3.

B »5TomM cnydae CTOpOHbI corfawarkTca paccMaTpuBaTb B KayecTBe [JoKasaTenbCTs,
noaTBepXaawwmx oTnpaBky uW/unauM  copgepxaHme D1 nNpu  pacCMOTPEeHMM  CNOpoB
COrnacuTesIbHOM 3KCNEePTHOM KOMUCCUM, B TOM 4uCie B Cyae B COOTBETCTBMM co CT. 55, 77 ITIK
P®, nepepaHHble wMexay cTopoHamu dannbl 2[, SMS-coobuieHns, noaTBEpPXAEHHbIe
OAHOpa30BbIM NaponeM KnueHTa, Kacatowmecs crnopHoro 34/mnn cogepxaHus.

6.5. CornacutenbHas 3KCnepTHasi KOMUCCUS CO34a€eTCs MO MUCbMEHHOMY 3asiBIEHUIO OLHOMN
n3 CtopoH. [ata cbopa KOMMCCMM Ha3Ha4vaeTcs He nosgHee 15 kaneHaapHbIX AHEW C MOMEHTA
OTMNpaBKM NpeanoXeHus O ee co3gaHuu. B coctaB KOMUCCMW BXOAWT paBHOE KOMYECTBO
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npeactaBsuTeneir o6emx CTopoH. MNpu HeobxoaumocTu, ¢ cornacuss obemx CTOPOH, B COCTaB
KOMUCCUM MOTYT 6biTb [AOMOSHUTENLHO BBEAEHbI 3KCMEpTbl TPETbEN CTOPOHbI. [losHOMOUYUS
UYNeHOB KOMWUCCMU MOATBEPXKAAITCA COOTBETCTBYHOLWIMMM AOKYMeHTamMn. COCTaB KOMWCCUM
[onXeH 6biTb 3aPMKCMpPOBaH B UTOrOBOM ZI0OKYMeHTe (AKTe), OoTpa)kaloweM pe3ysibTaTbl paboThl
KOMUCCUMU.

6.6. DOkcnepTHas KOMUCCUMSI ocyllecTBnsieT cBow paboTry Ha Tepputopmm baHka C
NCMosib30BaHMEM MnepCcoHanbHbIX  3/1EKTPOHHO-BbIYNCAUTENBHbLIX  MallMH (N3BM) 7
nporpammHoro obecneueHns baHka.

6.7. Cpok paboTtbl koMuccmn — 5 paboumx gHen. B 0cobo CnoXxHbIX cny4dasax, no o60gHOMY
NMMCbMEHHOMY cornacuto CTOpoH, 3TOT CPOK MOXET ObITb yBenn4yeH, Ho He 6onee yeM O O04HOroO
KaJieHaapHoOro mecsua.

6.8. Llensto paboTbl CO34aHHOW KOMWUCCUM SIBASIETCA YCTaHOBMEHME NOoANMHHOCTM 3/,
WMCMONMHEHHOrO B paMkax [loroBopa, a Takxe dakTa noaTBepxaeHus KnueHtom B[ u ero
copepxxaHus.

6.9. CTOpOHbI 06s3aHbI npeaocrtraBuT™b KOMNCCUN BO3MOXHOCTb O3HAaKOMUTbLCA C YCINOBUAMU U
nopsakoMm pabotbl Cuctembl. CTOPOHbLI CNOCOBCTBYIOT paboTe KOMUCCUM U HE A0MYCKAKT OTKa3a
OT npeacTaBneHus HeobxoAMMbIX AOKYMEHTOB, WMMEKWMX OTHOWEHMEe K paccMaTpuMBaeMOMY
Cnopy.

6.10. B xome paccMoTpeHus kommccmen Cnopa O MNOANMHHOCTM (HanMumum UM OTCYTCTBUM)
3[/copnepxannn 31, NCNOSHEHHOro ¢ nomouwbio Cucrtemsbl, Kaxaas CTopoHa obsi3aHa gokasaTb
VWb TO, YTO OHa CBOEBPEMEHHO W Haanexawmm obpasoM BbiNOAHMNA 06a3aTenbLCTBa, B3AThie
Ha cebs no Jorosopy.

6.11. Mo wutoram paboTbl KOMUCCMK cocTaBaseTcs AKT no dopme, yCcTaHOBAeHHOW baHkoM, B
KOTOPOM B 06sa3aTe/IbHOM NOpsAKe oTpaXatTcs:

- dakTnyeckme obcToaTenbCcTBa, nocnyxmsLumne OCHOBaHMEM BO3HWKHOBEHMUSA
pasHornacum;

- BbIBOJ O NOAJIMHHOCTU/CcoaepXaHnm ocnapmeaemoro 3[] n ero OCHoBaHue;
- BblBO4 O cobnwoageHun/HecobnogeHnn baHkoM mn KnueHTOM nopsaka M cnocoba u
yCnoBuin npegocTtasneHns ycnyr no Cucreme.

AKT noAnucCbIBaeTCA  YNOJHOMOYEeHHbIMKM npeactaButenamum CTopoH He no3gHee 10
KaneHAapHbIX AHel C MOMeHTa OKOH4YaHus paboTbl Komuccuu. lMoaTeBepxaeHue MoASIMHHOCTH
3[/ero copepxaHus, 3aduUKCMpoBaHHOe B AKTe Mexay CTOpOHaMW oO3HavaeT, 4TO 3TOT 2/
UMeeT pUANYECKY0 CUIy W  BreyeT BO3HMKHOBEHMe npaB M o06a3aTenbCcTB  CTOPOH,
YCTAHOB/IEHHbIX [OrOBOPOM, M 3adUKCUpPOBaHHbIX B AKTe. YKasaHHbll AKT MpuU3HaeTcs
obsa3aTeNbHbIM Ana CTOpPOH U CNyXWUT AO0Ka3aTesibCTBOM B cyAe. B cny4dyae ecnun noanwmncaHue
AKTa B BbllleyKa3aHHbIA CPOK He COCTOUTCS, 3anHTepecoBaHHas CTopoHa BnpaBe obpaTuTbCs B
Cyh B COOTBETCTBMM C [OEACTBYHOWMM 3akKoHodaTenbCTBOM Poccuickon depepaumm mn 6e3
BblpaboTaHHOro CTOpoOHaMu peLueHusl.

6.12. B cny4yae ecnu npeanioXeHue O CO34aHUM KOMUCCUM ocTaBneHo apyroii CTopoHon 6e3
otTBeTa (No mucredyeHun 15 kaneHaapHbix AHen), nnbo CTOpoHa OTKa3sbiBAaeTCcsa OT y4yacTus B
Komucecmun, nmbo pabote KOMUCCUWM O6biN YUYMHEHbI MPEnSaTCTBUS, KOTOpble He MO03BOAUAU
KOMUCCUM OdOpMUTL Haanexawun AKkT, 3aumHTepecoBaHHas CTopoHa cocTaBnser AKT B
OAHOCTOPOHHEM NopsAaKe C yKa3aHWEM MpUYMHbI COCTaBNeHNS ero B O4HOCTOPOHHEM MopsaKe.

B ykasaHHOM AkTe ¢duKcupyloTca obcToATenbCTBa, NO3BOASAOWME cAenaTb BbIBOA4 O TOM, 4TO
ocnapuBaembii 3[], npousBeaeHHbIn B CucTteMe B COOTBETCTBMM C [JOrOBOpOM, SABASETCH
NOASIMHHBIM, NN60 opMynnpyeTcs BbiBo4 06 06paTHOM. YKasaHHbIN AKT HanpaBiasieTCcs ApYyrow
CTopoHe ansa ceefexHus.
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MpunoxeHune 6 K «lMpasunam KOMMNIEKCHOro
6aHKoBCKOro obcnyxunBaHmsa cdusndeckmux nmu B PHKB
baHk (MAO)»

Ycnosusa o6cny>KMBaHua KJIMEHTOB — hu3nueckux nuy B Cucreme
ANCTAaHLUMOHHOIo faoctyna «VHTepHeT-6aHK>»

1. O6wme nonoxkeHusn
1.1. Hacroswme Ycnosus 06CNyXMBaHUSA KINEHTOB - usmdeckux namu B Cucreme
AOVUCTaHUMOHHOro pgocrtyna <«WHTepHeT-6aHk» (panee - Ycnosus) onpegensitoT MNopsigokK

npenocTaBfeHnss 6aHKOBCKMX YCAyr C ucnofib3oBaHMeM CUCTEMbl, a TaKXe MnopsaaokK
ANCTaHUMOHHOIO AoCTyna K cyeTaM KnuveHTa (B TOM 4ucie cyeTaMm Ana ydyeTa onepaumin no
6aHKOBCKMM CYeTaM M BKJaZaM, M CYeTaM, OTKPbITbIM An8 TMpoBeAeHUs onepauuii c
Ncrnosb3oBaHMEM 6aHKOBCKMX KapT), OTKPbITbIM B BaHke (nanee - cyeta).

1.2. [JoroBop Ha obcnyXumBaHWe KJINEHTOB — du3mMyeckmx nmy B Cucreme AUCTAaHUMOHHOIO
aoctyna «MHTepHeT-6aHK» 3akntodaeTcsa mexay baHkoMm n KnvMeHTOM B paMKkax M Ha yCrioBUSX
Jorosopa KOMMNEKCHOr0 06CNYXWBaHMUA, Ha YCNOBUSAX Hactoswero [punoxeHns 6 m B
COOTBETCTBUU C 3asiBNIeHMEM Ha MOAK/IIOYEHNE K CUMCTeMe ANCTAaHUMOHHOro goctyrna «NHTepHeT-
baHk» (panee - 3aaBneHue), odopmnsgembiM KaneHTOM Mpu MNoAkAlYeHMn K Cucreme
AUCTaHUMOHHOro poctyna «WMHTepHeT-6aHk» (manee - [orosop). JorosBop Ha obcnyxuBaHue
KNMeHToB — dm3myeckmx nmy B Cucteme AnctaHUuMoHHOro gocryna «MHTepHeT-b6aHk» ABnsetcs
HeoTbeM/IEMOM YacTbio [loroBopa KOMMEKCHOro 6aHKOBCKOro 06CnyXnBaHuS.

3agBneHne Ha noakatodeHme K Cucreme AWCTaHUMOHHOrO paoctyna <«WMHTepHeT-6aHk»
odopmnsieTcs M HanpasnseTcs B baHK B 21eKTPOHHOM BuAe MOCPeACTBOM YCTPOWCTBa C
6paysepoMm n goctynoMm B MHTepHeT C noaTeBepxaeHnem (nognmcaHMeM) KOAOM, SABASIOLWMMCS
3NeKTPOHHON noanucbto KnmeHta, HanpaBneHHbiM baHkoM KnneHTy Ha [JOBEpEHHLIN HOMep.
3asBneHne, odOpMSIEHHOE, NOATBepXAeHHoe (noAnMMcaHHOe) W Hanpas/ieHHoe B baHk B
YKa3aHHOM nopsaagke, npu3HaeTca HanpaBie€HHbIM KnneHTomM.

AkuenTtoM BaHKOM ykasaHHOro 3asBneHusa gasnsetca dakT nogkntoveHus KnueHta K cucrteme
«NHTepHeT-6aHK>».

MoakntodyeHne KnueHTa K ycnayre ocyuwectBnsietcs baHkoMm npu cobnogeHun cnepyowmx
YC/TOBUM:

- Hanuuune y KnueHta 3akni4veHHoro ¢ baHkoM [JoroBopa KOMMEKCHOrO 0b6cnyXneaHus;
- Hanuuune B baHke nHdopmauum o loBepeHHOM HoMepe MobunbHoro TenedoHa KnneHTta;
- Hanunuue y KnneHTa Kak MMHMMYM OAHOIo AelCTBYlowero npoaykra baHka ns cnegytouwero

nepeyHs: 6aHkoBCckuMi Bkniaj, 6aHKOBCKUMW cyeT, 6aHKOBCKasd pacyeTHas KapTa, KpeaAuTHbIN
npoAyKT (BKNOUYasa KpeaAuTHbIe KapThl);

- Hanunuue y KnneHTa AeNCTBYHOLLEr0 agpeca 3/1eKTPOHHOW MNoYThl;
- Hanunuue y KnneHTa ycTpolicTBa ¢ 6pay3epoM un goctyna B MIHTEpHeT.

MepBnyHaa naeHtTudmkauma baHkom KnuveHTta ans pabotel ¢ Cuctemol npu nogade 3asBneHUs
Ha MNoAK/OYEeHME K CUCTEMEe AUCTaHUMOHHOro goctyna «MHTepHeT-6aHK» oCcyLecTBAsSeTcs no
HoMepy 6aHkoBckon kapTbl KnneHTta (OCHOBHOW WAWM AOMOSIHUTENIbHOW, BbIMYLWEHHON Ha MMSA
KnueHnta), mnm 20-3HayHOMy HoMepy cyeTa KnueHTa, OTKpbiToro B baHke, wnnm Homepy
KpeouTHOro Aorosopa, 3akntwdveHHoro Mexay Knventom w bBaHkom. [locnepytowlas
naeHTudmkaumsa KnneHta ans pabotel ¢ CncTteMon oCyLeCcTBASIETCA B COOTBETCTBMM € nogn. 1.4
HacToAWMX YCNoBUN.

BbllweykasaHHble AeACTBUSI MO 3akitodeHuto [oroBopa, COBEpLUEHHble AMCTaHUMOHHO (npwm
YyCNnoBUM COBMOAEHUS  MOMOXEHWUN, WU3NOXKEHHbIX B HacToAWeEeM MOoAMNyHKTe YCoBui),
NPU3HaKTCsA COBEpPLUEHHbIMU KNMEHTOM 1 OCNapuBaHUIO He noanexar.

JoroBop MoOXeT ObiTb 3akiueH npeacrtaBuTenemMm KnveHTa, AENCTBYIOWWMM Ha OCHOBaHWUMU
AoBepeHHocTn, odopmaeHHoM no ¢opme baHka MnM yaoCTOBEPEHHOW HOTapuasabHo. dopma
OOBEPEHHOCTM pa3MeweHa Ha oduumanbHoM canTte baHka (www.rncb.ru). Tlpu 3ToM
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npeactasuTens KnneHTa He nonyyaeT npas nonb3oBaTtens Cucremsl.11?
1.3. B HacToawmx YCNoBusSX UCNONb3YHOTCA CNeayowme TEPMUHbI U ornpeaeneHns:

ABTOopM3auna B Mo6unbHOM npunoxeHnn2® — cnocob Bxoaa B MobunbHoe NpunoxeHue,
NnoCpeacTBOM KOTOporo laposb BBOAUTCSA C MCMNOAb30BaHMeM 6uoMeTpuyecknx nepcoHasbHbIX
AaHHbIX KnMeHTa wan nATU3HAYHOro KoAa, 3aperucTpmMpoBaHHbiX B MobuIbHOM yCTPOMUCTBE, Ha
KOTOPOM YyCTaHOBAeHO MobunbHOe npunoxeHue. BO3MOXHOCTb WMCNONb30BaHUSA 4S9 BxOoda B
MobunbHoe npunoxeHne 6BMOMETPUYECKMX NEPCOHAsbHbLIX AaHHbIX KnneHTa mnm NSTU3HAYHOro
Koga obecneumBaeTcs nporpaMmMHo-anmnapaTHbIMM  cpeacTBaMu  MoOGWMNLHOMO  yCTpPOWMCTBA
KnneHta wu aktmeBupyetcd KnmeHToMm B MOOGMABHOM MPUAIOXEHUM NOCAEe  YCrewHon
ayTeHTMdMKaumMm NocpeacTBOM BBeAEeHUS KOpPpekTHbiX JlornHa, Mapons wn OaHOpa3oBOro
napons. baHK He nony4yaeT, HE aHanu3upyeT M He XpaHuT 6GuMomeTpuyeckme nepcoHasbHble
AaHHble KnueHTa, ncnonb3lyemble npu naeHtudbdukaumm B MobmnbHOM npunoxeHnn. BeegeHunem
bnoMeTpnyeckMx nepcoHanbHbIX AaHHbIX KnneHTa uaM NATM3HAYHOroO Koha nMpu BXoae B
MobunbHoe npunoxeHne KnmeHToM gaeTtcsd KoMaHaa MobunbHOMY yCTPOMCTBY BBeCTu [Maponb,
COXpaHuBWMICA B namaTM MobunbHOro ycTponcTBa npu npeabliaylieM ycnewHOM BXoAe B
MobunbHoe NpuoXxeHne ¢ NCNOsb30BaHNMEM cOH6CTBEHHOPYYHO BBeAeHHOro Mapons.

ABTOpCcTBO 31 - nNpPUHAANEXHOCTb [AHHOINO 3/1EeKTPOHHOINO [AOKYMEHTa KOHKPETHOMY
usmyeckomy nmuy - nonb3oBaTentd CucTeMbl. ABTOPCTBO 3M1E€KTPOHHOrO AOKYMEHTa
onpenensieTcs Ha OCHOBE JlIOMMHa W Mapons, a TakXke oaHopa3oBoro napons waun UM npu mnx
Hanuumm.

BbaHKOBCKafa KapTa - MWHCTPYMEHT 6e3Ha/IM4HbiX pacyeToB, MpeAHAa3Ha4YeHHbIn A1
coBeplleHns GU3NYECKMMU NTULAMW onepaumiti C AEHEXHbIMW CpeAcTBaMM, HaxoAasilWUMuUCS Yy
SMUTEHTa, B COOTBETCTBMM C 3aKoHoAaTeNnbCTBOM Poccuiickot ®depepauum M AOrOBOPOM C
SMUTEHTOM, a TaKXe ansd VILI,EHTVICDVIKaU,VIVI KnuneHTa npn coBepwiEHUN UM onepau,vu7| C
NCNOSIb30BaHMEM 3/1IEKTPOHHO-MPOrpaMMHbIX KOMMIEKCOB. B pamkax [loroBopa nog 6aHKOBCKOM
KapToi NoHUMatoTcsa pacyeTHas (aebetoBas) v KpeauTHas KapTa baHka.

Bnapeney ceptudukarta - Gpu3mMyeckoe A1L0, Ha MMSA KOTOPOro oopM/IeH, 3aperMcTpmpoBaH
n 3aBepeH BbaHKOM JOKYMeHT Ha 6yMaXHOM HocuTene - cepTudukaT perncrpauum OTKPbITOro
knoya SUIM, n KoTopoe BnageeT COOTBETCTBYIOLWMM 3aKpbITbiM Ko4oM SLUIM, no3sondwowmM ¢
NMOMOLLBbIO BCTPOEHHbIX B CUCTEMY CpeACTB 3/1E€KTPOHHON UMdpPOBOM NOAMUCU CO3A4aBaTb CBOIO
3UMN B anekTpoHHOM AOKyMeHTe (noanucbiBaTb (3aBepsiTb) 3/IEKTPOHHbLIN OOKYMEHT).

3akpbiTbit  (cekpeTHbi) knwd UM - yHMKanbHash CcekpeTHas Mnoc/enoBaTeNbHOCTb
CUMBO/IOB, MPOrpaMMHO M3roTaBnmMBaeMas nosib3oBaTesieM CuUCTeMbl U nNpeAHasHavyeHHas A1
CO3[aHNS UM B 3NEKTPOHHbIX AOKYMEHTaX 3N1eKTPOHHO-UNMPOBON MOAMUCU C MCMOSIb30BaAHNEM
cpeacts JUIM. CekpeTHbIl K4 XpaHuUTca B UMbPOBOM BUAE Ha HocuTene uHdbopMauuu,
UMEHYeMOM B JajibHeNLeM «HOCUTENb 3NIEKTPOHHOIO KJto4a.

[NoBepeHHbIH HOMep MO6unbHOro TenedoHa kaneHTa ([JoBepeHHbii Homep/OHT)'?! -
HoMep MobunbHoro TenedoHa KnueHTa, KoOTopbin KnaneHT ykasan npu MNpucoeamHeHuUn K
MpaBunam KOMMAEKCHOro o6cnyXmBaHus wnuM npeaoctasus B baHK AOMNOMHUTENbHO Mpwu
NN4YHOM obpaleHnn B MUCbMEHHOM BuAe C LeNblo MCNOoNb30BaHMSA, yKa3aHHOro Homepa Ans
nonydyeHmsa/otnpaskm coobuweHnin n Kogos-nogreepxaeHunn mexay baHkom n KnuneHtom, B TOM
ynucne B CUCTEMaxX AUCTaHUMOHHOro obcnyxuBaHua un npu obcnyxusaHuu B lNoapasaeneHnax
BaHka.

JloBepeHHbIN HOMep MoATBepXAaeTcs C noMouwbio oTnpaBkun baHkom CMC naponsa Ha
OaHHbIA TenedoH M noaTBepXAaeHueM ero KanmeHTOM nocpeacTBOM BBoAa 3HauveHus Kopa-
NnoATBEPXXAEHUS, OTMPABAEHHOro0 MPOrpaMMHbLIM CNOCO6OM Ha MObGUNbHbIM TenedoH, KOTOPbIn
perucTpmpyeTcs B CUCTEME KaK AOBEpPEeHHbIr, Npu YCNO0BMW NMYHOro obpaleHus KvMeHTa B
MNoapasneneHne baHka v ero naeHTUdUKaLnm.

B cnyuae yTpaTbl MOBUIBHOIO yCTpoMCTBa C [loBepeHHbIM HOMepoM, [JoBEPEHHbIN HOMEP
noanexmt 6/0KMPOBKE Ha OCHOBaHWK 3aaBneHns KnuneHTa npuv An4yHOM obpaueHnn B
MNoapasneneHne baHka mnu no 3BoHKY B Konn-ueHTp (Aonyckaetca 6noknposka [JOBEpPEHHOro
HoMepa [lpeacTtasuteneMm knueHta B [logpasgeneHnn baHka). bBrnokuposka [oBepeHHOro
HoMepa BegeT K 6nokuMpoBke [WCTAHUMOHHBLIX KaHanoB o6CnyXuMBaHUA U K 610KMpoBKe

119 MyHKT n3MeHeH Mpurkasom N2 218 ot 04.04.2016
120 MynkT nobasneH Mpukasom N2 46 ot 01.02. 2019
121 MyHKT n3MeHeH Mpukasom N2 598 ot 15.09.2017
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coBepuweHus onepaunn B MNMoagpasaeneHun baHka, Npu KOTOpbIX Hannyne [JOBEpPEHHOro HoMmepa
aBnsetTcs obsizaTenbHbIM. [ns B0306HOBAEHMS paboTbl C MCNonb3oBaHMeM [lOBEpPEeHHOro
HoMepa KnueHTy Heobxoammo obpatuTtbcs B MNogpa3sgeneHve baHka gns pa3bnoknpoBku mam
npenocTaBneHns HOBOro MobunbHOro HoMmepa TenedoHa A9 NOAKIKYEHMS ero  Kak
JloBepeHHbIli HoMep TenedoHa. Pasbnoknposka [oBepeHHOro HoOMepa OCYLLECTB/ISETCS TOJSIbKO
no 3assneHuto KnneHta npu ero nm4Hom obpaweHnn B NoapasgeneHme baHka.

3awmrta MHpOpMaLMU OT HECAHKLMOHMPOBAHHOIO AOCTyNa - KOMMJEKC MeponpuaTui,
NPOBOAMMBIX C LeNblo NpefoTBpalleHnss HECAaHKUMOHNPOBAHHOIO KOMUPOBAHUS, YHUYTOXEHUS,
nckaxxenus, moandukaumm (nogaenkn), 6N1o0KMpoBaHmna MHPOpPpMaLUN.

KnneHTt - dusnyeckoe nnuo (pesmaeHT Wan HepesnaeHT), He sBnsweecs UHAMBUAYabHbIM
npeanpuHUMaTesnieM, nmewllee cyeta B baHke n 3akntoumsBwee ¢ baHkoM [lorosop.

KomnpoMmeTtauusa kaw4ya DUIMN - yTtpata goBepud K TOMY, 4UYTO WUCMOJSIb3yeMble Ko4u
obecneumnBatoT 6e3onacHocTb MHopMaumn. K cobbiTMsaM, CBA3aHHbIM C KOMMNpOMeTauunemn
KJ1I0YEeN, OTHOCATCA cregytowme (BKIKUYNTENBHO, HO HE OrPaHMUYMBasICb):

- yTpaTta KJIloUYeBbIX 3/1EMEHTOB;
- yTpaTta K/Ilo4YeBbIX 3/1EMEHTOB C NOCNEAYIOLNM 0BHapyXeHWEM;

- HeCaHKUMOHNpPOBaHHOE KoOMmpoBaHne WM noao3peHne Ha KonumpoBaHune HOCUTeNd
SJIEKTPOHHOrO K/o4a,;

- HapylweHne npaBwui XpPaHEeHUS U YHUUTOXEHUs (Moc/ie OKOHYAHUSA CpoKa AEeNCTBUSA)
CeKpeTHoro kat4ya dDUrl;

- BO3HWKHOBEHWE NOAO3PEHMNIN Ha YTEUKYy MHPOpMaumn uin ee nckaxenmne B Cucrteme;

- cnyyan, Koraa Henb3s AO0CTOBEPHO YCTaHOBUTb, YTO MPOM30OWJSIO C HOCUTENSMU
3/IEKTPOHHbIX K/OYEN, COAepXaluMMM K4YeBylo MHGopMaumio (B TOM 4MCNE Ciydawm,
Korga HOCUTENb Bbilen U3 CTPOS U AOCTOBEPHO HE OMpPOBEPrHyTa BO3MOXHOCTb TOrO, 4YTO
OaHHbIA  daKT npousowen B  pe3ynbTat€  HECAHKUMOHMPOBAHHbIX  OENCTBUN
3/10YMbILWEHHNKA).

KomnpomMeTauma normHa m napons nmb6o cpeacrea nosyvyeHusi oAHOPa3o0BbIX Naponemn
- yTpaTa [OBepus K TOMYy, 4YTO MCMNOMb3yeMble JIOTMH W Mnaponb NMbo cpeacTBO MONy4YeHUs
OAHOpa30BbIX Naposnen obecneunsatoT 6€30NacHOCTb MHOPpMaLMN.

JIoruH - uMdpoBOM MAEHTUPUKATOP KIMEHTa, reHepupyembirt BaHkoM 1 coobuaembin KnueHTy
BO BpeMs peructpauumm B Cucreme (npu 3aknwodeHnn [oroBopa B obcnyxusarolem
noapasgeneHun baHka), nMbo B paMKax BbIMOSHEHUSA 3anpoca KnwneHTa, HarnpaBneHHOro B
BaHk yepe3 31eKTPOHHO-MPOrpaMMHbIA KoMnaekc (Npu noayydeHnn KnmeHToM normHa m napons
NOCPeACTBOM 3/1EKTPOHHO-NPOrpaMMHOIr0 TEXHUYECKOrO KOMMIeKca).

Mo6unbHoe npunoxeHune!?? - Bepcua WHTepHeT-6aHka AN Mo6WUAbHbIX YCTPOMCTB Ha
cuctemax iOS u Android, AocTynHa ANsS YCTAHOBKM Ha oduWUManbHbIX WMHTEPHET nopTanax
koMmnaHun App Store, Google Play n Yandex.Store.

Mo6usibHOe YCTpPOMWCTBO'?3 — MO6UMbHLIA TenedoH (cMapThOH) WAM UHOE YCTPOWCTBO,
nMetollee aoctyn B WHTEpHET M uMCnonb3yemMoe AN YCTAaHOBKM Ha Hero MobunbHOro
NPUIOXEHUS.

Hocutenb 3nexkTtpoHHoro kniouva (iBank 2 Key, USB-TOokeH) - cneuuanMsmMpoBaHHOe
nporpaMmMHo-anmnapaTHoe YCTPOWCTBO, MOAK/IOYAEMOEe K KOMMbKTEPHOMY YCTPOMCTBY KnneHTa
yepe3 wuHTepdenc USB, C WHTErpupoBaHHOMK ONEpPaAUMOHHOM CUCTEMOM CO BCTPOEHHbIM
CpeACcTBOM KpunTorpadmyeckon 3awmntel Hpopmaumn (ganee — CK3U), ceptudmunpoBaHHbiM B
cooTtBeTcTBUM € TOCT 28147-89, NOCT P 34.10-2001 n TpeboBaHusasmMmn denepanbHoOl Cryxbbl
6e3onacHoctn Poccnm k CK3U knacca KC2 n paspelleHHbIM K NPUMEHEHUIO A8 peanu3aunmu
dyHKUMN bopMupoBaHma n nposepkn UM n wndposBaHmsa nHpopmaumu.

O6cny)xuBawuiee noapaspgeneHve - otaeneHune, dunuan, onepodumc baHka, B KoTOpoe
KnneHT obpatuica € uenbio 3akadeHus/ncnonHeHns joroeopa Ha obnyxumBaHue KIMEHTOB —
dusmueckux nuy B cucteme «MHTepHeT-6aHK».
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OaHOpa30BbIi Naponbl?* - nocnenoBaTe/lbHOCTL CMMBOJIOB, MOJly4YaeMasa C MCMNOb30BaHNEM
cpeacTBa MoSyyYeHUss 0AHOPA30BbIX MAposieit U NpPUMEHsiEMas KJIMEHTOM He 6osiee 04HOro pasa
AN NOATBEPXAEHUS 3/IEKTPOHHOIO A0KYMeHTa B Cucteme, B MOGMIbHOM NMPUIOXKEHUN.,

OTKpbITbIA (Ny6anuHbIA) kA4 UM - yHuKkanbHass nocneaoBaTesIbHOCTb CUMBOJIOB,
aBToMaTuyeckmn dopMupyemMas nporpaMMHbIMM cpeactBaMnm CucTeMbl MNpPU U3FOTOBNEHUMU
nonb3oBaTtenemM CucteMbl 3aKkpbiToro knawdva UM M 0A4HO3HAYHO COOTBETCTBYHOLAA 3TOMY
3aKpbITOMY KAt4Yy. OTKpbITbIM  KAKOY  npegHasHadeH Ans NoATBEPXAEHUS MOAJIMHHOCTMU
3NEKTPOHHOM UMDPOBOMA NOAMNUCUA B 3S/IEKTPOHHOM [AOKYMeHTe, CHOPMMPOBAHHOM [aHHbIM
nosb3oBaTtenem Cuctemsbl C UCrnonb3osBaHnem cpeacts M.

OTP-TOKEH - MUHMATIOPHOE 3N1EKTPOHHOE YCTPOICTBO, reHepupytoLLlee 04HOPa30BbLIE Napou.

Maponb - yHWKasbHas nocaeanoBaTeNbHOCTb CMMBOJIOB, obecneumBawwas naeHTMdukaumo
KnnenHta B CucrtemMe nocpeactsoMm BBeaeHuss B CucteMy BO BpeMsS HACTpPOMKKM AocTyna.
MepBoHavanbHO coobwaeTcss KnneHTy BO BpeMs perncrtpaumm B Cucrteme nytem oTrnpaBku SMS-
coobweHns Ha MobunbHbIN TenedoH KIMeHTa, B AasibHENWEM onpeaenseTcsa KnneHTom.

MoarBep)xaeHne NOANIMHHOCTU JIOTMHA M Napons, ogHopa3oBoro naposns nm6o LN
MONOXUTENbHbIN pPE3yNIbTAaT NMPOBEPKN COOTBETCTBYOWMNMN CpeaCcTBaMn NMOAJSIMHHOCTU JIOTMHA U
naponsi, ogHopa3oBoro napons nuéo JLM.

Cucrema «WUHTepHeT-6aHk>» (panee - Cucrtema) - CucremMa AUCTAHLMOHHOIO AOCTyna
yCTaHoOBNeHHOMY bBaHKOM nepeyHio 6aHKOBCKMX onepaumi wn ycnyr B ceTun WHTepHeT
NCMOJSIb30BaHMEM NNIOFMHA, NAposisd U 0AHOPA30BoOro napons nméo UM npu nx Hanuumu.

[@ IS

CpeactBo noarsepXxaeHna 3[4 - NOrMH U NMaposib, a TakXe OAHOPAa3oBbln nMaposb unu LI
npu UX HaIU4nK.

CpeactBo noJjiydeHuss oAHOpa30Bbix nNaposien - OTP-TokeH (B ciy4yae MCNonb30BaHuUSA
Knnentom OTP-TokeHa) man SMS-coobuieHne ¢ ogHOpa3oBbIM NaposieM, oTnpasnsgeMmoe baHKOM
Ha YKa3aHHbI KJIMEHTOM HOMEp MobunbHOro tenedoHa.

CepTudmkar - pacrneyataHHbIn Ha HByMaXXHOM HocuTene cepTuduKkaT OTKpbITOro kaoda UM
KnueHTa.

CpeactBa 3LUIN - nporpaMMHble cpeacTBa, obecneumparolme peanmsaunto xoTs 6bl 0AHON K3
cneaywowmx @yHkumMn - cosgaHme 3JUIM B 21€KTPOHHOM [OKYMEHTe C WCMofib30BaHMEM
3aKkpbiToro knwya 3SUIM, noaTBepXaeHWe C  WUCNOb3OBaHMEM OTKPbLITOro kiawda 3SUMN
NOASIMHHOCTU 3NEKTPOHHON UW@PPOBON MOANUCU B 3IEKTPOHHOM [AOKYMEHTe, co34aHue
3aKpbITbIX U OTKPbITLIX Kato4der SLIM.

LlenoctHocTtb B[] O3HayaeT, YTO MNOCNE CO34aHWUSA 3MEKTPOHHOro AOKYMEHTa W MpUMEHEHUs
CpeAcTBa MNOATBEPXAEHWUS 3/EKTPOHHOro AOKYMEHTa B COAEpXKaHWe 3/1eKTPOHHOro AOKYMEHTa
He BHOCUIOCb HUKAKUX U3MEHEHUN.

dneKkTpoHHas noanucb - MHboOpMauma B 3NEKTPOHHOM ¢dopMe, KOTOpas MnpucoeauHeHa K
Apyro uHdopMaumMm B 3MeKTpoHHOW dopMme (noanucbiBaeMonm wHdopMaunm) WM  MHbIM
obpa3oM cBfiZaHa C TakOW WMHQOpMauMen M KoTopas WUCMOb3yeTCs ANs onpeaeneHuvs nuua,
noAanucbiBatowwero nHhopmaumto.

ONeKTPOHHbIN AOKYMeHT (paanee - 3[1) - AOKYMeHT, NepeAaBaeMbll KNMEHTOM B BaHk ¢
ncrnonb3oBaHmem CUCTeMbl, NOATBEPXKAEHHbIM KAMEHTOM NocpencTBOM 3/1EKTPOHHON Mognucu.

3N - SnekTpoHHas NoAMuUCb, PEKBU3UT D[, nMpefHasHaueHHbI ANs 3awuTbl AaHHoro 3/ oT
noadesnkn, NoslyYeHHbl B pe3ynbTaTe Kpuntorpaduyeckoro npeobpasoBaHus uMHopMaummn ¢
NCMoNb30BaHMEM 3aKpbiTOro kawda SUM  mn  nossonswowmii  npuHmMmaowen CropoHe
YAOCTOBEPUTLCSA B LIEIOCTHOCTM M aBTopcTBe D[], a Takxe obecneunTb 3awmTy OT nogsora C
npuHmumatowen CtopoHbl. Cpok genctBus knatodern UM (OTKpbITOrO M 3aKpbITOro) CocTaBnsieT
1 roa.

1.4. [doctyn KnueHta B CuCTEeMy OCYLECTBASETCAS MpU  YCNOBUMW €ro YyCrnewHowm
naeHtTudukaumm. UaeHtndukauma KnueHta u ero pgoctyn K Cucreme ocCyLLecTBASeTCa C
NCNONb30BaHMEM SIOFMHA, Napons M koaa (04HOPAa30BOro naposs), Nosy4YaeMoro NocpeacTBoM
SMS-coobueHns nnu ¢ ncnonb3osaHmem OTP-TokeHa.
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Mpu 3aknwuyeHmn [oroBopa npeacrasuteneMm KrnuneHnTta, AENCTBYKOWMM Ha OCHOBaHUU
HOTapuanbHO YAOCTOBEPEHHOW [OBEPEHHOCTU, COAepXallen ycnoBme O HeobxoanmmocTu
akTuBaumm KnueHTtoMm goctyna B Cucremy, nepBuyHbin goctyn KnnenHta B CuCTteMy MOXeET
OCYLLEeCTBNAATLCA TOJIbKO nocne aktmpaumu KnuenHTom pgoctyna B Cuctemy nyteMm obpalleHus
KnuneHTta B baHk (JdenapTaMeHT AUCTAaHUMOHHOIO 06CNyXMBaHMSA M Mpoaa)) Npu yCloBUW ero
yCrnewHon ngeHtndukaunn.
1.5. 25CoBepuieHune onepauum B Cucteme M B MOBUIBLHOM NPUIOXKEHUN KNMEHT noaTBepxaaeT
OLHWUM U3 cneayWwmnx cnocobos:

1.5.1. JlornHoMm wun [llaponeMm, BBeaeHHbIMM KnueHTOM npu Bxogae B CucrtemMy unm B
MobunbHoe NpUoxXeHue;

1.5.2. JlornHoMm wu [llaponem, BBegeHHbiIMM KnueHTOM npu Bxoge B Cucrtemy wmnam B
MobunbHoe npunoxeHue n OgHOpPa3oBbIM NapoOJsIEM.

HeobxoanmMocTb MoATBEPXAEHUA onepauun, OAHMM M3 YKa3aHHbIX B HACTOSILLEM MNYHKTE

cnocoboM, onpegenser baHk W gOoBOAUT AaHHYK WUWHopMmauuto p[o KnmveHta nyTtém eé
oTobpaxeHus B Cucteme nam B MobmnbHOM NPUNOXKEHUN A0 COBEPLUEHUNS Ornepaunm.

1.6. TlepeyeHb AOCTYMHbIX Mo CUCTEME YCNyr U onepauuin, a TakXe UX JIMMUTbl 3aBUCAT OT
crnocoba noaTBEPXAEHUS onepaunn.

2. Mpeamer Alorosopa

2.1. CTOpOHbI MpU3HAaKT, 4YTO WCNOJSb3yeEMble BO B3aWMOOTHOLWIEHUAX Mexay baHkoM u
Knnentom 3, noatBepxaéHHble KAMEHTOM C WCMNOSIb30BAaHMEM 3/1IEKTPOHHOM MOAMUCU B
cooTBeTcTBUM C N. 1.5 [loroBopa, NOAroTOBMIEHHbIE N NepefaHHble C NMOMOLLbIO MPOrpaMMHOIro
obecneveHnss Cucrembl B COOTBETCTBMWM CO BCEMM npoueaypamum 3awmTbl MHGOpMaUun,
npeaycMOTPEeHHbIMM  [1OroBOPOM, HOPUANYECKM IKBMBANIEHTHbl AOKYMEeHTaM Ha 6yMaxKHOM
HocuTene, noanucaHHbiM CTopoHaMu.

CTOpOHbI Npu3HawT, 4TOo D[, noaTBepXAeHHbie KNMEeHTOM C Mcnonb30BaHWE 31EKTPOHHOWN
noannucu B COOTBETCTBUM € nmogn. 1.5 HacTtoswmx YcnoBuii n nepedaHHbie B baHK paBHO3HA4YHbI
(B TOM yncnie NMEKT paBHYIO HPUANYECKYIO CUTY U AOKA3aTENbCTBEHHYIO CUNY) aHANOMMYHbIM
NO COAEPXAHMIO U CMbIC/TY AOKYMEHTaM Ha 6yMa>KHOM HOCuTesle, COCTaBNIEHHbIM C COOTBETCTBUM
c TpeboBaHuAMK, nMpenbsSBASIEMbIMM K [AOKYMEHTaM TakKoro poga, W NoAMUCaHHbIM
cobcTBEHHOpPYYHONM noanucbld KnueHTa, M ABNAOTCS OCHOBaHMEM ANns npoBeaeHuss baHkom
onepaunn n CoOBEPLUEHUSA NHbBIX AENCTBUI MO pacrnopsxeHuto KnuveHTa.

2.2. CTOpOHblI nMpuU3HaKWT, 4TO Mucnonblyemasa Cuctema SBASETCA AOCTAaTOYHOM AN
obecneyveHnsa HagexHon paboTel Npu Npueme, nepegadve, obpaboTke U XxpaHeHUN MHbOpMaumu,
a Takxe Ans 3awuTtbl MHopMauun, obecneumBalowen pasrpaHMyeHme goctyna, wudpoBaHue,
KOHTPOSIb LENOCTHOCTU, M Crnocobbl MOATBEPXAEHUS onepauui AOCTAaTOYHbl ANS 3alKUTbl OT
HecaHKUMOHWPOBAHHOro A0CTyna, NOATBEPXAEHUS MOANMHHOCTM M aBTopcTBa 3/, a Takxe And
paspeweHns KOHMWKTHbIX cuTyaumit no HuM. CTOPOHbI AOBEPSIOT  WUCMOSIb3yeMOMY
nporpaMMHOMy obecnedeHunto CUCTEMDI.

KnneHT noHMMaeT n cornawaeTca ¢ TeM, 4yTto Aoctyn B CUCTEMY OCYLLECTBASETCS NOCPeACTBOM
cetn NHTepHeT. KnneHT HacTosAaWwmnMM NoATBEPXKAAET, UTO OH MOHMMAaET MU cornawaeTcs C TeM, 4To
ceTb WHTepHeT aBNseTca He3allMWeHHbIM KaHanloM CBS3M, U corfawaeTcs HeCcTU BCe PUCKM,
CBSI3@aHHble C BO3MOXHbIM HapylleHMeM KOHPUAEHUMANBbHOCTU M LIeNOCTHOCTM WHdOopMauum
(BO3MOXHbIM  HECaHKLUMOHWMPOBAHHbLIM  AOCTYNOM TpeTbuMX JinL) nNpu  ee nepejadve C
ncnonb3oBaHMeMm cetn IHTepHeT.

HacTtoawmm KnueHT 3aBepsieT, UTO NOHMMaeT M COrflaceH C TeM, YTO OH CaMOCTOSTEeNbHO HeceT
BCE PUCKW, CBSA3@HHble C MOSlyYEeHMEM YCAyr Mo opraHusauMm AoCTyna K cetu MHTepHEeT n ee
NCNONb30BaHUIO, B COOTBETCTBUM C AOroBOpoM Mexay KAMeHTOM M MOCTaBLUMKOM YKa3aHHbIX
ycnyr MHTepHeTa (npoBanaepom).

2.3. CtopoHbl obMeHuBalTCa D[ ANA OCyLWeCcTBNEHUS onepauuin no cdetam KnmeHTta, Kpome
Toro, CTopoHbl obMeHuBatoTca D[ B pamkax [JoroBopa KOMMIEKCHOrO 06CNYyXUBaHUSA, a Takxke
npuv 3aKN0YEHNU, UCNOSTHEHUN, USMEHEHUN U PACTOPXEHUN KPEAUTHbIX JOFOBOPOB.

2.4. B cnyyae odopmneHua KnneHTOM [AOKYMEHTOB Ha noakntdeHne Kk Cucrteme depes
obcnyxusatowee noapasneneHne, baHk obecneumBaet npu permctpauuu KnueHta B Cucreme
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AOCTYNn KO BCeM cyeTaM KiveHTa, OTKpbITbIM B noapasaeneHusax baHka Toro e pervoHa, rae
OCYLLECTBNISIETCA MoaknoveHne Kk Cucteme. He gonyckaeTca nogknwodeHne k CUCTEME CUYETOB,
OTKPbITbIX Ha WMMA TPETbEro svua, pacrnopsikeHne KOoTopbiMK KIIMEHT ocywecTBiAseT Ha
OCHOBaHWWN JOBEPEHHOCTM UK B CUJTY 3aKOHa.

Mpu OTKPbITUM KNMeHTOM HOBOro cyeta B baHke AaHHbIN cUeT noaKa4vaeTcss K 06CnyXMBaHUIO
B Cucreme.

2.5. B cnyvae nogkntoudeHusa KnueHta K CucteMe nocpeacTBOM 3/1eKTPOHHO-MPOrpaMMHOro
koMmnnekca, baHk obecneumBaeT npu permctpaumn Knumenta B Cucteme AoCTyn K CreayrowmMm
npoaykrtam KnunenTa:

2.5.1. B cnyyae vcnonb3oBaHua KnMeHTOM npu noakna4veHun Kk CuctemMe Homepa TenedoHa,
paHee 3aperncTtpupoBaHHoro B BaHke, KnuneHTy, no ero BbI6Opy, MOXeET 6biTb NpeaocTaBfeH
JocTtyn:

- KO BCeM cyeTaM KnueHTa, OTKpbITbIM B noapasaeneHmax baHka TOro e peruvoHa, rae
ocylwiecTensieTcsa noaknwudeHme kK Cucrteme. He pgonyckaetcss nogknwdyeHne Kk Cucreme
CYETOB, OTKPbITbBIX Ha WMS TPETbEero Juua, PpacrnopsiXeHne KoTopbiMu KraneHt
OCYyLLEeCTBASET HAa OCHOBAHWUMN AOBEPEHHOCTU UK B CUY 3aKOHQ;

- K kapte KnueHTa, nocpeacTBOM KOTOPOW KAWEHT 6bl1 aBTOpU30BaH Mpu 3anpoce Ha
nonydyeHne noruvHa/napons 4epes 3NEeKTPOHHO-MPOrpaMMHbIM  KoMMsiekc. OcTasnbHble
cyeta/npoaykTbl KnneHta noaknwdatoTca K Cucteme TonbkKo npu obpaweHun KnueHTta B
nogpasaeneHme baHka B COOTBETCTBUM C noAn. 2.8 HacToAWMX YCIoBUNA.

2.5.2. B cnyyae wucnonb3oBaHua KnaneHToM npu noaknwodeHmn k Cucteme HOBOro Homepa
TenedoHa, He 3aperncTpmpoBaHHoOro B baHke, KnueHTy MoxeT 6biTb npegocTaBsieH AOCTYM
TONIbKO K 6@aHKOBCKOM KapTe, NOCPEACTBOM KOTOPOW KIMEHT 6bls1 aBTOPU30BaH MpuU 3anpoce Ha
nosnydyeHne NOrvHa/maponsa 4yepe3  3/EeKTPOHHO-MPOrpaMMHbIN - KoMmnaekc. OcTanbHble
cyeta/npoaykTbl KnueHTa nopkntodarTca K Cucrteme Tonbko npu obpaweHnn KnueHTa B
nogpasaeneHme baHka B COOTBETCTBUM C noAn. 2.8 HacToAWwmMx YCoBUNA.

2.6. B cnyyae noakntwodveHusa KnmeHta k Cucteme no posepeHHOCTH, KnueHT Hecet
OTBETCTBEHHOCTb 3@ KOppPEeKTHOEe YyKasaHue B [JOBEpPeHHOCTM HOMepa CBOero Mo6uSILHOro
TenedoHa, Ha KoOTOpbli BbaHkoM 6yaeT HanpaBnATbCA MWMHGOPMaUMa B paMKax HacTosLWero
Jorosopa.

2.7. [Mpwu 3akpbiTum KnmeHToM cuyéta B baHke AOCTYn K BO3MOXHOCTU COBEpPLUEHUS onepauni
B CucteMe No gaHHOMYy cYéTy 6okmpyeTcs.

2.8. M3MeHeHWe Tuna AocTyna K OoTAeNlbHbIM cyeTaM K/IMEHTA MPOM3BOAUTCS HAa OCHOBaHWUU
3aaBneHus, odopmnsiemoro KnveHToM npu obpalleHun B noapasgeneHne baHka Toro xe
pervoHa, rae oCyLecTBAANOCh NoakoveHne K CUCTeME.

3. OcHOBHbIe ycsioBusa [loroBopa

3.1. O6men 34 wmexay CrtopoHamu wn obsasatenbctBa CTtopoH no 3/, BbiTeKawwme U3
JloroBopa, HauMHalT AeNCTBOBATb C MOMEHTa nogkatdeHnsa KnmeHta k Cucteme.

3.2. baHK He npuHMMaeT K obpaboTke M ucrnosiHeHuto 3, odhOpPMSIEHHbIE C HapyLIEHUEM
TpeboBaHWin, YCTAHOBJIEHHbIX [JOroBOPOM.

3.3. 24 3anonHsdetca KnmeHTOM C nMOMOWbLID nporpamMmHoro obecnedyeHnsa Cucremsl,
3arpy»aemoro c cainta baHka https://ibank.rncb.ru, cornacHo HauMeHoBaHusaM nonen /.

3.4. KnueHT nepenaet Ha 06paboTky 1M ucnonHeHue B baHk no Cucreme 3], COCTaBAEHHbIN U
NOATBEPXXAEHHbIN 3NEKTPOHHOM NoAnncbto (B COOTBETCTBMM C noan. 1.5 HacToawmx Ycnosui).

D[], COoCTaBNEHHbIA W nepefaHHbii B BbaHKk B COOTBETCTBUM C TpeboBaHuaMM [oroesopa u
NOATBEP>KAEHHbIN 3NEKTPOHHOM MOAMUCLIO B COOTBETCTBUM C noAan. 1.5 HacToawmx Ycnosun,
npu3HaeTcss oOpPMIIEHHBLIM U HaMpaBneHHbIM B baHK KNMEHTOM M HE MOXET 6biTb OCMOPEH UK
oTBeprHyT CTOpOHaMu W/uUnuM TpeTbMMWU nuuamMm WUAn 6biTb MPU3HAHbI HEeAENCTBUTENbHbIMU
TO/IbKO Ha TOM OCHOB@aHWW, YTO OHU MNepefaHbl B BaHK c ucnonb3oBaHMeM CUCTEMbI, KaHaNoB
[OCTyna Uiy opopMAEHbl B 3N1EKTPOHHOM BUE.

3.5. CTopoOHbl mpu3HatoT, 4Tto D[, noaTBepXxAeHHble K/NMEeHTOM 3/1eKTPOHHOW NOoAMUCHIO B
CooTBeTCTBMM € noan. 1.5 HacTosawmx Ycnosuii, nepegaHHble B baHk KnneHTtom:
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- yAoBneTBopaoT TpeboBaHMIO COBEpLUEHUS CAENKM B MNPOCTOM NMCbMeHHOW dopme B
cnyyasx, npeaycMOTpeHHbIX AENCTBYIOWMM 3aKOHOAATENbCTBOM, M BJIEKYT topuamnyeckue
NOCNeACTBMS, aHaNIOTMYHbIE  MOCNEeACTBMAM  COBEpLUEHMS  A0roBopoB  (CAENOoK),
coBepwaemMbiM C (GU3NYECKMM NPUCYTCTBMEM JNuua (B3aMMHOM MPUCYTCTBUM  UU),
coBepLiatoullero (coeepLiamLmx) caenky;

- MOryT 6bITb npeacrtaBjieHbl B Ka4yeCTBe [AJ0Ka3aTes/ibCTB, PaBHOCUJ/IbHbIX MUCbMEHHbIM
AoKa3aTtenbCtBaM, B Nopsaake, npeagycMoOTpeHHOM 3aKOHOAATENbCTBOM Poccuickon
®denepaumu, npm 3ToM AOMNYCTUMOCTb TaKMX A0Ka3aTes/IbCTB HE MOXET OTpULATbCA TOJSIbKO
Ha TOM OCHOBaHWM, UTO OHWM NpeacTasBneHbl B BUAe 3/ nnn pacneyaTok ux KOMUMn.

3.6. lepedyeHb p[ocTynHbiX Mo Cucteme ycnyr u onepaumi, WX JUMUTbI U CcNocobbl
NOATBEPXAEHUSA, YCTAHOB/IEHHbIE B COOTBETCTBMM C noan. 1.5 HacTtoslwmnx ycnosui,
YTBEPXAAKTCA NPUKa3oM no baHky 1M AelCTBYIOT C AaTbl, YCTAHOB/IEHHOW MpuKa3oM no baHky.
BaHk BnpaBe M3MeHSATb NepedeHb AOCTYMHbIX No CuctemMe ycayr u onepauun, ux JUMUTbI K
Ccnocobbl NOATBEPXAEHNSA C YY4ETOM pa3BuTtua Cuctembl. MHGopMaumsa o nepeyHe AOCTYMHbIX MO
Cucteme ycnyr m onepaumin, uMx AMMuUTax M cnocobax NoATBEpPXAEHUs, a Takxke 06 ux
U3MEeHEeHUM pasMewaeTcsa Ha oduumanbHOM web-calite baHka B ceTu UHTepHeT no aapecy:
WWW.rncb.ru 1 Ha MHMOPMaLMOHHbIX CTeHAAX B noapasaeneHunax baHka.

3.7. bBaHk BnpaBe npuocTaHoBUTb 0bMeH 3[ ¢ KnueHTOM B COOTBETCTBUM C [JOroBOpoOM,
yBeaomus 06 3Ttom KnueHTa.

3.8. bBaHKk B aBTOMATU4YEeCKOM pexume npu nonyvyeHunm ot KnueHTa [ ocywectBnseT
NpoBepKY Ha MOASIMHHOCTb 3/IEKTPOHHOM noAnucu (NOrMHa M naponsd, a Takxke Ha NOASIMHHOCTb
oaHopasoBoro napons nnbéo UM npu nx HanMumun) n NnpucyTcTeme obssaTenbHON MHoOpMauumn
B nonsx 3/, Ha NpPaBMNbHOCTb OTPAXeHMs HOMepa CYeTa, a TakXe NMPOBOAUT NpoYme NMpoBEPKU
B COOTBETCTBUU C I'IpVIHFITOVI B baHke TexHonormemn (LI,OCTaTOl-IHOCTb AEHEXHbIX CPEACTB Ha CYETE
KnueHTa ans npoBedeHus onepaumm C y4yeToM KoMuccum baHka, cooTBeTCTBME MPOBOANMOWN
onepaunn TpeboBaHMAM AENCTBYIOLLEro 3aKkoHoAaTeNnbCTBa 1 Ap.).

3.9. WHdopmauua ana KnmeHTta o pesynbTatax 06paboTkm n ncnonHeHmns nmbo o6 oTkase B
06paboTke n ncnonHeHun I oTpaxakTcs B CTPOKe cTaTyca B Cucreme.

3.10. Mo TpeboBaHuio KnueHTa BaHK MoXeT BblaaTb eMy OMOPMIEHHbLIA B COOTBETCTBUM C
NPUHATOM TEeXHONIorMen J[AOKYMEeHT Ha O6yMaxHOM HocuTene, MNOATBEPXAALWNIA MPpUHATUE
BaHkoM oTnpaBneHHoro KnmeHToMm 3/l € yKasaHMeM ero craTyca.

3.11. Ot3biB 2/, nepenaHHoro Ha o6paboTky M McnonHeHne, ocyuwecrtensetca KnveHToM Ha
OCHOBaHMW HanpasaeHHOro B baHk coobuweHunsa no Cucreme.

3.12. 2 noanexwuT OT3blBY, €CNIM Ha MOMEHT nonydyeHus baHkom coobuieHmnsa KnuneHTta 06
oT3biBe 3[] ewe He wucnosHeH. lpu 3ToM baHk oTkAoHAeT 3 M He nNpuHUMaeT ero K
ncnonHeHuto. Ecnu 3[ yxe wucnosHeH BbaHKOM, TO OH He MOANEXWUT OT3blBY, O 4yeM baHk
nspewaet KnmeHta coobuieHmnem no Cucreme.

3.13. [octyn KnueHTy Kk Cucteme npenocTaBnisieTcss KPYrnoCyTOYHO 3@ UCK/IIOYEHNEM BpEMEHU
Ha TexHu4yeckoe obcnyxuBaHue Cucrembl. O6paboTka M ucnonHeHue 3[, MNOAyYeHHbIX No
Cucteme, npoussoauMTcd bBaHKOM B COOTBETCTBMM C YCTaHOBJIEHHbIM B baHke nopsgkom
06paboTkn 3 1 HOpMATUBHbIMK AOKYMeHTaMn BaHka Poccun.

3.14. Pap 6aHKOBCKMX onepauunii npoBoanTcs BaHKOM B aBTOMATUYECKOM pexuMe Un Ux
cogepweHne KianeHToM BO3MOXHO KPYI/IOCYTOYHO. lNepedeHb yKa3aHHbIX B HACTOSLEM MNyHKTe
onepauun nybnukyetca Ha odwuumanbHOM web-canite baHka B cetn WHTepHeT no aapecy
WWW.rncb.ru 1 pasmeLlarTcs Ha MHPOPMALMOHHbIX CTeHAaX B nogpasgeneHunsax banka.

3.15. Mpun obpaboTtke 3[, nony4vyeHHbIX No CucTeMe, onpenensrlmnM BpeMeHeM SABAsSeTCS
TeKyllee BpeMs, yCTaHOBNeHHOe Ha CUCTEMHbIX Yacax annapaTHbIX cpeacts baHka.

3.16. Tpn BO3HMKHOBEHWW BHELUTATHbIX CUTyalUWi, CBSA3aHHbIX C paboToii Cuctembl, KnueHT
OOJKEH He3aMeANuTeNbHO M3BECTUTb 06 3TOM BaHK M MNPUHATH pelleHUe OTHOCUTENbHO
JanbHeiwero ucnonHenusa 3/ (B 3ToM cnydyae KNMeHT AOMKEH NpeAoCcTaBUTb B BaHK AOKYMEHT,
oopMNEHHbI Ha 6YMaXKHOM HOCUTENE B yCTaHOB/IEHHOM BaHkoM nopsake).

3.17. CnpaBo4HO-uH(pOpMaUNOHHbIe MaTepuanbl (Tapudbl baHka, vHdoOpMauusa o0 nopsiake
noAaKItoYeHns K obcnyxmneaHmio B CucteMe, 0 HOBbIX ycnyrax) nybnmkyroTca Ha oduumnanbHOM
web-carite baHka B ceTm WHTepHeT nNoO agpecy: www.rncb.ru v pa3MewarnTca Ha
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MHDOPMALIMOHHBIX CTEeHAAX B 06CNy)XMBaOWMX noapasaeneHunsx baHka.

3.18. 3a obcnyxuBaHne B CUCTEME M OKasaHue yCnyr no CYeTaM B3MMAETCs eXeMecsiyHas
aboHeHTCKas nsaTa B pa3Mepe, YCTaHOB/IEHHOM gencTBytowmnMn Tapmudamm baHka.

3.19. KnueHT onnaumBaeT exeMecssyHy aboHeHTCKyl nnaTty 3a obcnyxusaHme B Cucreme B
cneaylouwem nopsigke:

- KOMUCCUS 3a nepuog C gaTbl nogknwouenus Knmenta Kk CuctemMe no gaTy OKOHYaHuMS
TEKYLlero KaneHgapHoro mecsila 06Cny>XuBaHWUS COUCbIBAeTCA B AaTy MOAKIYEHUS
KnueHTta k Cucreme;

- KOMUCCUS 3a nociaeaywwme mecsiubl 06cnyXmBaHUs CNUCbIBAETCS B MepBbin pabounii
AeHb Mecsila 3a TeKyLWMii KafneHaapHbIn Mecal.

OnnaTta ocyuwecTsnsgercsa nyteM cnmcaHuMsa BaHKOM AeHeXHbIX CpeacTB co cyeta KnueHta B
BaHke Ha ocHOBaHMK nNopy4deHns KnneHTta, cogepxkauierocs B 3asaBneHnn KnveHTa.

Mpu cnmcaHMnm cyMMbl abOHEHTCKOM nnaTbl CO CYETOB KiMeHTa, OTKPbITbIX B MHOCTPAHHOM
BantoTe, baHK cnucbiBaeT AeHEXHble CpeAcTBa COrnacHo 3asaBneHunto KnmeHTta, KOHBepTUpys no
Kypcy baHka Ha gaTy coBeplweHunsa onepaunun. Npn 3TOM BCe PUCKM MO KOHBEpPTaLUMUKU nexaTt Ha
KnuneHTe.

3.20. B cnyudae pactopxeHus KnneHtom [loroBopa Ha OCHOBaHMU ero 3asiB/IeHUs ynaavyeHHas
aboHeHTCKas niaTa BO3BpaLlaeTcs 3a BblveToM dakTnyeckmnx 3atpat baHka.

3.21. YanepxaHue exemecsayHon aboHeHTCKOM nnaTbl 3a nosib3oBaHMe CUCTEMOW BO BpeMs
6710KMPOBKM AOCTYyNa Mo MHUUMaTMBe KnueHTa npoaoskaeT OCYLeCTBAATLCS B COOTBETCTBUU C
Tapudamn baHka.

3.22. B cnyuyae otcyTtctBMS (HepocTaTka) AEHEXHbIX CpeacTtB Ha cyetax KnuneHTta ans
CnncaHmsa exemecsayHoln aboHeHTckol nnaTtbl baHk 6nokumpyeT goctyn KnueHnTta k Cucreme c
OAHOBPEMEHHbIM TMpeKpPaLlEeHMEM YyAEPXKAHUSA eXeMecCa4HON aboHEeHTCKOM niaTbhl C Mecsua,
crieayouwlero 3a MecsileM OTK/TII0YEHUS.

3.23. baHKk He ocyuwecTBnsgeT onepauMm MNo CcYeTy B C/lydae OTCYTCTBMA WM HegocTaTka
JEHEXHbIX CPEeACTB Ha CUYeTe ANA NPOBEeAEHNS OrMepaLnm u/mnu onnatbl KOMUCCUN,

3.24. [eHexHble cpeAcTBa B CYeT onsaTbl KOMUCCUUM 3a@ YCNyru, CBsA3aHHble ¢ obpaboTkon u
ncrionHennem 3 KnueHTa, cnucbiBaloTcad baHKOM co c4yeTa, MO KOTOPOMY MpPOBOAUTCH
onepauuvs, B MOMEHT COBEpLUeHUs onepauni Ha OoCHOoBaHWU 3asaBreHus KnueHTa B pasmepe,
yCTaHOBNEHHOM AeNcTBylowmMn Tapudammn baHka.

3.25. B cny4ae BO3HWKHOBEHWUS CMOPOB, CBA3@HHbIX C MOAJMHHOCTbIO D[], WUCMOSIHEHHbIX B
Cucteme, CTOpOHbI pyKOBOACTBYIOTCH M. 6 HACTOALLMX YCTOBUN.

3.26. BaHK He HeceT OTBeTCTBEHHOCTM 3a yuwep6, BO3HMKLIMA BCNEeACTBUE MCMNOMb30BaHUA
TPETbUMU NMUAMUN AENCTBYIOLLEN 31EeKTPOHHOW noanucy KnuneHTa.

3.27. B cnyyae oTkasa KnueHTa oT ucnosnb3oBaHua [JoBepeHHOro HoMepa TenedoHa AencTBue
JloroBopa npekpaljaeTcs.

3.28. B cnyuae ytpatbl MobunbHOro ycrporcrea ¢ JloeepeHHbIM HOMepoM Cuctema «NHTepHeT-
6aHk») noanexut 6/10KMpPOBKE Ha OCHOBaHMM 3asBneHums KnueHTa npu ero obpalieHun B
nogpasaeneHne baHka.

Ona Bo3o6HOBNEHUS paboTbl C MCNONb30BaHMEM [AUCTAHUMOHHbBIX KaHasoB 06CiyXuBaHUS
KnneHty Heobxoammo obpatmntbcs B [logpasaeneHue baHka ans npenocTtaBfieHMs HOBOMO
JoBepeHHOro HoMepa TenedoHa. 26

4. MpaBa n o6sa3aHHOCTN CTOPOH

4.1. BaHK o06sa3yeTca:

4.1.1. Mogkntountb KnneHta k Cucteme B aeHb obpalleHns B obcnyxumsatowee nogpasgeneHme
(npn 3akntodeHmn [lorosopa B obcnyxupawlweMm nogpasgeneHnun), nmbo B AeHb BbINOJIHEHUS
KnneHToM 3anpoca Ha peructpaumio B CUCTEME C WUCMONb30BaHMEM JlOFTMHA W Napong,
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nonyyeHHoro KianeHTOM NOCpeaCTBOM 3N1EKTPOHHO-MPOrpaMMHOro TEXHMYECKOro KoMmmaekca
(npn 3aknw4eHun [loroBopa C WMCMNOSIb30BAaHWEM 3EKTPOHHO-MPOrpaMMHOr0O KOMMekca) npu
BbIMNOSIHEHUN KnneHToM ycnosuii [lorosopa.

4.1.2. MNMpUHMMATb K MUCNOJIHEHUIO, C yyeToM TpeboBaHun nogn. 2.4-2.5 HacToswnx YCnosui,
nonydeHHole oT KnumeHta no Cucrteme O[], odopM/ieHHble N 3aBEepeHHble B COOTBETCTBMWU C
ycnosusamm [lorosopa.

4.1.3. O6pabaTbiBaTbh 3/ B CTPOrOM COOTBETCTBMU C YCTAHOBJIEHHLIMWU HOPMAMK, TEXHUYECKUMU
TpeboBaHMsAMU, CTaHAapTaMn, MHCTPYKUMSAMKU BaHka Poccun, BaHka u JoroBopom.

4.1.4. NHdopmupoBaTb KnmeHTa 06 oTkaze B obpaboTke mam mcnosHeHuu 3L, NPUHATOro oT
KnneHta no Cucreme.

4.1.5. MpepoctaBnatb KnneHty nHdopmauuto rno ero cyetam no Cucreme.
4.1.6. KoHcynbTMpoBaTb KnneHTa no BonpocaM npaBubHOM 3kcnayaTaumm CUCTeMbI.

4.1.7. ObecneumBaTb  3aWNUTy OT  HECAHKUMOHUPOBAHHOIo  AOCTyna W  COXpPaHsATb
KoHdmnaeHUManbHOCTb MHOPMaLUKMK MO CYETaAM.

4.1.8. Bectn apxmBbl 3[], OCyLlWECTBAATb UX XPAaHEHME B TedyeHMne CpoKa, YCTaHOBJSIEHHOro Ans
XpaHEHNA 3KBMBANEHTHbLIX JOKYMEHTOB Ha 6YMa)KHbIX HOCUTENAX.

4.1.9. YBeagomMmnTtb KnmeHTta 06 M3MeHeHUM B COOTBETCTBMM C noan. 3.6, noan. 4.2.3. HacToAWmX
YcnoBun nepeyHs AOCTYNHbIX no Cucteme ycayr M onepaumim, nx AnMMUTOB u/mnm cnocobos
noaATBepXAeHUs He nosgHee, 4yem 3a 5 (NATb) KaneHAapHbIX AHEN A0 UX BCTYMAEHUS B CUNy
nyTeM nybanM4yHOro pasMeleHunss COOTBETCTBYHOLWEN MHPOpMauMn Ha oduumanbHOM web-calite
baHka B cetn WHTepHeT no appecy: www.rncb.ru U Ha WHPOPMAUMOHHbIX CTeHAax B
obcnyxxmneatowmnx nogpasaenenmax barka.

4.1.10. N3MeHaTb TvMn goctyna (MOnHbIA AOCTYN/AOCTYyN Ha MNPOCMOTP) K OTAENbHbIM CyeTaMm
KnueHTa Ha ocHoBaHWW 3aaBneHna KnmeHTa.

4.1.11. OcywectButb 650kMpoOBKY/pa3bnokmpoBky pgoctyna B Cucrtemy npum obpaweHun
KNMeHTa C COOTBETCTBYIOLLMM 3asiBIEHNEM B COOTBETCTBMM C NMoAn. 3.28 HacTosAwmMx YcnoBuii. 127

4.2. BaHK MMEET NpaBo:

4.2.1. CnucbiBaTb co cyeTtoB KnueHta B baHke nnaty 3a obcnyxmBaHme B CucCTeMe Ha
OCHOBaHun 3aaBneHnsa KnueHTta B COOTBETCTBUM ¢ Tapudamn baHka.

4.2.2. B cooTBeTCcTBMM C LENCTBYKOLWMM 3akoHoOAaTeNbCTBOM P® u3MeHaTb Tapudbl Ha
obcnyxusaHnme B Cucteme C npeaBapuTenbHbiM yBegomneHnem Knunenta 3a 10 (pecatb)
KaneHaapHbIX AHer nyTeM pasmeweHus nHdopmaumm Ha web-cante baHka B ceTn NHTepHeT no
aapecy: www.rncb.ru 1 Ha nHdOpMaUMOHHLIX CTeHAax B noapasgeneHusx baHka.

4.2.3. B uensX paclwuMpeHuss nepedyHs ycnyr, npeaoctaBnsieMbix KnneHTy, M B Uenax
obecneyeHnst 6e30MacHOCTM U3MEHATb NepeyYeHb AOCTYMHbIX Mo CucTemMe ycayr u onepaumn, mx
JIMMUTBLI U CrOCO6blI NOATBEPXAEHMS MPU YCNOBUU NYBAMYHOIO pasMeLLEHMUS COOTBETCTBYIOLLEN
nHdopmaumm Ha odbumumanbHoM web-cante baHka B ceTn VIHTepHET nMo agpecy: www.rncb.ru un
Ha MH(OPMAUMNOHHbIX CTeHAAX B rnoapasaenenmax baHka.

4.2.4. MNMpuoctaHoBMTb 06MeH 31 ¢ KnaueHToM B Cny4Yyae BO3HMKHOBEHUSI TeXHUYECKUX
HEMCnpaBHOCTEN UNU APYIrnX O06CTOATENLCTB, B TOM YMcAe Nno 3asasneHuto/cooblienmnto KnvenTa
O BO3MOXHOM HECaHKLUWOHMPOBAHHOM MCMONb30BaHMN CUCTEMbI, @ TakXe B Cllyyae U3MEeHeHus
3aKkoHoaaTenbCcTBa Poccuiickoh ®depnepaunmn, penamwmMx HEBO3MOXHbLIM WU HeXenaTesbHbIM
obmeH D[] ¢ Toukn 3peHnst 6eaonacHoOCTu.

4.2.5. OcyuwectBnatbe 6nokmpoBky pgoctyna KnmeHta k Cucrteme B c/y4yae BO3HUKHOBEHUS
NOAO3PEHMI B KOMMPOMETaLUMn NormMHa u/vnm napons u/mnu cpeacrsa noayyeHns ogqHopasoBbiX
naponen n/maun SLM.

4.2.6. PacTtoprHyTb [loroBop npu HapyweHnn KnneHTtom ycnosuii [lorosopa.

4.2.7. bnoknpoBaTtb goctyn KnueHta Kk Cucteme B Criydae HegocCTaTKa AEHEXHbIX CPeACTB Ha
cyetax KnueHta ansa cnumcaHus aboHeHTCKoW nnatel 3a obcnyxumBaHue B Cucreme B
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yCTaHOBNEHHOM BbaHKOM nopsiake, npu 3ToM baHK HeE No3aHee AHA, cneaylowero 3a AHEM, Koraa
AOo/KHa 6bITb Npom3BeAeHa onnata aboHeHTCKOM nnaTtbl, MHbDopMupyeT KnmeHta no Cucreme o
BO3HUKLUEW 3340/ TKEHHOCTU.

4.2.8. OTkaszatb KnuneHTy B npuéme oOT Hero D[] Ha npoBeaeHue onepaunm No CYETY, O 4eM
KnueHTty coobuwaetca B CucteMe NOoCpeAcTBOM yKasaHus CTaTyca nnatexa. B atom cnyuae 3/
KnueHTa MOryT npMHMMaTbCca BaHKOM TONbKO B BMAE PacYETHbIX JOKYMEHTOB, 0(POPMJIEHHbIX Ha
6yMa>xHOM HocuTene B COOTBETCTBMKU C TpeboBaHMAMM 3akoHoAaTeNnbCcTBa PO.

4.2.9. MNpuHMMaTb BCe HEOHXOAMMbIE U AOCTATOUYHbIE MEPbl OPraHN3aLMOHHOIr0 U TEXHUYECKOro
XapakTepa Ans obecrneyeHus pexuMma KOHMOUAEHUMANbHOCTM B OTHOWEHWM napons wu/vnu
0A4HOPa30BOro Naposis A0 UX nepenavn KameHTy.

4.2.10. MpousBoanTb nepeyncnennss (B TOM 4KUCe MNepnoaunyeckue) AEHEeXHbIX CpeacTB C
nobbix cyetoB (B TOM 4uMC/ie CYETOB MO Y4YeTy BKIAAO0B M CYETOB, NpeAHa3HauyeHHbIX Ans
pacyeToB MO ornepaunsiM C MCMoNb3oBaHMeM GAaHKOBCKUX KapT), OTKPbITbIX Ha MMSA KnueHTa B
BaHke, kKak Ha paTy noanucCaHus 3asiBIeHWS Ha MOAK/YEHWE K CUCTEME AUCTaHUMOHHOro
poctyna <«WHTepHeT-6aHKk», Tak mn B 6yayweMm, nyteM odOpMAEHUS MNAaTEXHbIX W/vnn
pacyeTHbIX [OOKYMEHTOB B COOTBETCTBUM C AEWCTBYHOLWMM 3aKoHOAATeNbCTBOM Poccuiickoin
Odenepaumnu:

- B CYET onjaTbl njaTexen B COOTBETCTBMM C Tapudamm baHka no onepaumsiMm cC
dusnyeckMMmn nmuaMmm, B TOM 4YMCNEe MNPUM KOHBEpPTAUMM [AEHEXHbIX CpeacTB B Cly4vyae ux
CNMCaHMsa CO cYeTa, OTKPbITOr0O B MHOCTPaHHOW BastoTe, Ha COOTBETCTBYOLWMA cyeT baHka;

- B CYeT onnaTtbl Hanoroe, CO60OpPOB M MHbLIX MNNATEXEN B MNOpsiAKe WM B CAydasx,
npeayCcMOTPEHHbIX AEACTBYIOLWMM 3aKoHOAATeNbCTBOM Poccuiickon ®egepaumu;

- 3a4YNCNEeHHbIX Ha cyeT 6e3 yCTaHOB/IEHHbIX 3aKOHOM M MHbIMW MPaBOBbIMW aKkTamu Wan
COEKOM OCHOBaHMM (OWMBOYHO 3a4mMCNEHHbIX cpeacTs). MNpu 3TOM cnncaHne nponssoanTtcsa 6e3
B3MMaHMs KOMUCCUM Ha CYET, C KOoToporo 6b110 NnponsBeaeHo ownboyHoe 3auncneHne CpeacrTs,
He no3gHee 5 (naTtu) paboumx AHen co AHS 0BbHapyXeHuss baHKOM OWKMOB0YHOro 3auymncieHus
cpeacTt.!?8

4.2.11. MNMpn Heo6XOAMMOCTM OCYLLECTBNSATb KOHBEpPTAUUIO AEHEXHbIX CpeacTB no Kypcy baHka
Ha f[aTy coBepweHuna onepauuun. pu 3TOM KAWMEHT noHMMaeT UM NpuHMMaeT BCE PUCKMW,
CBSI3aHHblE C KOHBepTauuei.12°

4.2.12. Tpou3BOANTb NEpPeUYUCIeHNs AEHEXHbIX CpeACTB CO CYETOB (B TOM 4UCie CYETOB MO
YUYeTY BKNAAOB (3@ UCK/IOYEHMEM BKIaA0B, BHECEHHbIX KNMEHTOM Ha yC/noBUAX ero Bblgayu no
NCTEYEHUNIO ONMpeaeneHHOro Cpoka) U CHETOB, NpeAHa3Ha4vYeHHbIX AJ15 pacyeToB Mo onepaumsim C
ncnonb3oBaHMeM 6aHKOBCKMX KapT), OTKPbITbIX Ha wuMsa KnuveHTa B baHke kak Ha pjaTty
NnoANMCaHUsa 3asBNEeHUS Ha NOAK/YEHUEe K CUCTeMe AUCTaHUMOHHOro Aoctyna «WHTepHeT-
baHk», Tak n B b6yayweMm, nyteM oQOpMSeHUS NAaTEXHbIX W/UAM pacYETHbIX AOKYMEHTOB B
COOTBETCTBUM C AENCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickor depgepaumm B cyeT onnaTthl
KOMWCCUIA M @aBOHEHTCKOM niaTbl B COOTBETCTBUM C [JoroBopoM n Tapudamm 6aHka. 30

4.2.13. PacTtoprHyTb [loroBop B OAHOCTOPOHHEM MNOpsiAKEe, eCin B TeyeHue nocnegHux 365 un
b6onee kaneHaapHbIX AHel KnueHT He ocywecTBnsn Bxod B Cuctemy. PacTtopxeHue [orosopa
He WCK/OYaeT BO3MOXHOCTM MpoBeAeHMs KMeHTOM onepauuii B WMHbIX [QUCTAHLMOHHbIX
KaHanax o6cnyXuBaHus U npu obcnyxxmBaHum B MNoapasaeneHmax baHka. 3!

4.3. KnueHT obga3yeTcsa:

4.3.1. OnnaumeaTtb ycnyru baHka 3a obcnyxuBaHue B Cucteme cornacHo Tapudam baHka B
yCTaHoBMeHHOM [JOroBopoM nopsake.

4.3.2. OcyllecTBnaTh onepaumMmM nNo cyeTtaM B npedenax AOCTYMHOrO0 OCTaTKa [AEHEeXHbIX
CpeacTs.

4.3.3. CaMocToATeNbHO, 3@ CBOM c4yeT, obecneymTb MOAK/OYEHNE CBOEro KOMNbHOTEPA K CETU

128 MyHkT nobasneH Mpukasom N2 387 oT 27.06.2018
129 NMyHkT pobasneH Mpukasom N2 387 o1 27.06.2018
130 MywHkT nobasneH Mpukasom N2 387 oT 27.06.2018
131 NMyHkT pobaeneH Mpukasom N2 387 o1 27.06.2018
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MHTepHeT wn pgoctyn B ceTb WHTepHeTr. ObecneumBaTb 6€30MacHOCTb M LENOCTHOCTb
NporpaMMHbIX CpeAcTB Ha CBOEM KOMMblOTepe (3alWuTy OT BMPYCOB, OTCYTCTBME MpoOrpaMmm-
3aKnagok " Apyroro ornacHoro MporpaMMHOro obecneyeHuns), He  gonyckaTtb
HECaHKLUMOHMPOBAHHOIrO A0CTyna TpeTbuX NuL K NporpaMMHbIM CpeacTBaM, C MOMOLLbIO
KOTOpbIX ocyuwiectBasieTcs obmeH 31 ¢ baHkoM B COOTBETCTBMM C [JOrOBOPOM.

4.3.4. ObecneunTb COXPaAHHOCTb CPeACTB MOJIyYEeHMS OAHOPA30BbIX MApoOsen M Ux 3awuTty oOT
HeCaHKUMOHMPOBAHHOIO AOCTyna.

4.3.5. Cobnogatb KOHMUAEHUMANBHOCTb, HEBO3MOXHOCTb AOCTyNna TPeTbUX ML K JIOFTMHY W
napoJsito, 04HOPA30BOMY Mapoto, CcpeacTBaM UX NMosyydyeHus, a Takxe L.

4.3.6. B cnyyae nopo3peHuss B HECaHKUMOHMPOBAHHOM pgoctyne kK CucrteMe, KOMMpoMeTauuu
JIOrMHa W napons wW/wunu cpeacrea NOJIy4eHMs OAHOpa30BbIX naponen nmbo knwua SUM,
He3ameanmTenbHo obpawartbcs B baHk anga npuHATMS HeobxoauMbIX Mep (B TOM uyucne ans
6710KMPOBKM SIOrMHA M Naposs, CpeacTsa NoaydYeHns ogHopasoBbix naponen/aLM).

KnuneHT ob6si3yeTca yBeAoMUTb BaHK O HeCaHKLUMOHMPOBAHHOM MepeBOAEe AEHEXHbIX CPeACTB C
ero Cyeta ¢ ucnonb3oBaHneM CUCTEMbI HE MO34HEE AHS, CNeAYyHLWEero 3a AHEM MOJlyYeHUs OT
BaHka yBeaoMneHuns 0 COBepLUEHHOM onepauum

4.3.7. Hactosswmm KnueHT 0643yeTcss 03HAKOMUTbCS C YCNOBUSMU AeNCTByOWwMX Tapudos
baHka, nepeyHeM AOCTynHbIX Mo Cucteme ycayr um onepauvn, mMx AMMuTamm uM cnocobamu
NnoATBEPXAEHUS, N B Aa/bHENLWeM cneaunTb 3a UX U3MEHEHUSMU, O KOTOopbiX baHKk yBeaomnseT
nyteM nybaM4yHOro  OmnoBelleHus: pasMelweHns  wunHdbopmaumm B 0bCnyxuBaroLWmMX
noapasaeneHmax baHka n/mnm Ha odpmunanbHoM web-canTte baHka B ceTn MIHTEpHET nNo agpecy
WWW.rncb.ru.

4.4. K/IMEeHT MMEET NMpaBo:

4.4.1. MonyuaTb oT BaHka 1 nepenaeaTb B baHk 3 no Cucreme.

4.4.2. MonyyaTb KoOHcynbTaummu baHka Mo BonpocaM 3kKcnayaTtaumm Cuctembl, a Takxe
CnpaBOYHO-UH(OPMaLUNOHHbIE MaTepuanbl 06 ob6cnyxnsanmm B Cucreme.

4.4.3. B cnyyae noboro noao3peHUs B KOMMpoOMeTauuu norMHa W napons, u/mnun cpeacrea
nonyyYyeHns ogHopasoBbIxX naponein nubo SUIM obpatutbcs B BaHk B nopsake, yCTaHOB/IEHHOM
n. 5 Hacroawmnx Ycnosun, ana ux 6NOKMPOBKU W/WAN 3aMeHbl B COOTBETCTBUMW C MOPSAAKOM,
yCTaHOBMEeHHbIM BaHKOM.

4.4.4. MNMpon3BognTb CMeHY cBOMX Kntouen LM n napons B nopsiake, yCTaHOB/IEHHOM BaHKOM.

4.4.5. OT3bIBaTh B YCTaHOBJIeHHOM [JOroBopoM nopsiake HanpasieHHble B baHk 3/, ecnu Ha
MOMEHT OT3blBa AOKYMEHT He 6bis1 ucrnonHeH baHkoM.

4.4.6. DKCTpeHHO ob6patutbcs B bBaHk ans 6nokmpoBku pgoctyna B CuctemMy B cCiyyae
KOMMpoMeTauum NorMHa M napons, wu/unu cpeacrsa nonyyvyeHus oAHOpas3oBbiX naponen nubo
kntoda UM ¢ ncnonb3oBaHMeM 6/10KMPOBOYHOMO CfI0Ba, YKaszaHHOro KnveHTOM B 3asiBNeHUU
(npn  3akntouyeHun [oroBopa B obcnyxuBawliem noapasgeneHmun), nmbo Mnony4YeHHoro
KnneHtom MoCpeacTBOM  3/IEKTPOHHO-MPOrpaMMHOr0  TeXHMYECKOro  KoMmriekca (npwm
3aKknoyeHnmn [lorosopa C MCNONb30BaHMEM 3/IEKTPOHHO-MPOrpaMMHOro KOMMaeKca).

4.4.7. PazbnokmpoBaTtb aoctyn kK Cucteme nyTéM nojayun 3asiBNeHuMs O pa3bioknpoBaHuU B
obcnyxusalowee noapasgeneHne baHka c npefocTaBneHWEM [AOKYMEHTa, YAOCTOBepsiowero
JINYHOCTb.

4.4.8. ObpatnTtbCca B baHK Ana u3MeHeHWs Tuna AOCTyna K CBOMM cyeTaM B Cucteme nyTtem
noAayn COOTBETCTBYIOLLErO 3asBfIEHNA NPU IMYHON SBKe.

4.4.9. NHnunmpoBaTb nocpeactBoM CUCTEMbI M3MEHEHWE pPaACXOAHbIX JIMMUTOB OMepauni,
coBepluaeMbix No KapTaM B nopsaake, YCTaHOBNEHHOM BaHKOM, npu ycnoBUM Hanuuusa vy
KnueHTta peicTBylowmMx 6aHKOBCKMX KapT nnatexHon cuctembl MPO100, 3MUTUPOBAHHbLIX
BaHKOM, MOAK/OYEHHbIX K MCMOJIb30BaHMO B CUcTeMe.

4.4.10. PacTtoprHyTb [1oroBop Ha OCHOBaHUU 3asiBIEHUS O pacTopXXeHuu [loroBopa nyTém
noAdayun 3asBneHns o pactopxeHum no Cucrteme nmbo Npu NIMYHOM SABKeE.

5. Mopsapok pa6oTtbl ¢ knrouamm DN
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5.1. ®opMuUpoBaHUE, XpaHEHMNE, CMEHA N 6aokupoBka ILIM

5.1.1. Onga ncnonb3oBaHus DUIM KnneHT AosKeH NCNonb30BaTb HOCUTENb 3MIEKTPOHHOMO Kiito4a.

5.1.2. KnueHT camocTosaTenbHO co3gaeT B CucrtemMe cekpeTHbiM katou DUIM m napHbii emy
OTKPbITbIA KoY DUM B COOTBETCTBMM C MOLWArOBOM WHCTPYKUMEN, Ppa3MEeLLeHHON Ha
odmumanbHoM web-calite baHka B ceTn VIHTepHeT no agpecy: www.rncb.ru.

5.1.3. CekpeTHbin ko4 IDUM KnueHTa coxpaHsieTcs B aiae Ha HocuTene 3/1eKTPOHHOro
KJ1l04a, @ OTKPbITbIA K/OY MO 3alMULEHHOMY coeanHeHMIo nepenaeTcs B baHk (OTKpbITbIN KiitoY
pernctpmpyetcs B baHke).

5.1.4. Takxxe oTKpbITbIM Katou DU pacnedaTbiBaeTca KnneHTOM Ha 6yMaXXHOM HOCUTeENe B Buae
CepTudukata permcrpaumm OTKpbITOro ka4da DUM B aABYyX 3K3eMnnspax M 3aBepsieTcs
noanucbto KnmenTta. PacneyaTtka Ceptudurkarta perucrpaumm oTKpbiToro kawda JUIM xpaHutcs B
BbaHke n y KnmeHTa, a ee 3/eKTPOHHbLIA aHa/sor HaxoAuTCA B KaTanore kJwuyen baHka u
KnueHrTa.

5.1.5. CekpeTHbin knoy  DUM  3awMwaerca napojeM, W  AaHHbIA  Mapofib  SBASETCS
KoHdunaeHumanbHOM MHpopMaumven KnmenTa.

5.1.6. Bnageney CepTudukata perncrpaumm OTKPbITOro kaw4a DL HeceT nepcoHasbHYHO
OTBETCTBEHHOCTb 3a obecrnevyeHne COXPaHHOCTM KAYEBOW MHGMOPMaLMN N 3aLMTY KIHOYEBbIX
dannos (31eMeHTOB) OT HECAHKLMOHUPOBAHHOIO A0CTYNa.

5.1.7. Bce npouenypbl OKOHYaTeNlbHOW perncTpaumm u MpoBEPKU OTKPbITOro kaw4ya UM
NpoMCXoaaT B MOMELEHUM, Ha NporpaMMHOM obecneyeHnn n obopyanosaHumn baHka.

5.1.8. Mpwn perncrtpaunm oTkpbIToro kioya KnmeHta B baHke npoM3BOANTCHA CBEpKa OTKPbLITOrO
knoya KnueHTta c OTKPbITbIM K/KOYOM, HanedaTtaHHbIM B CepTudukate perncrpauymm OTKpbITOro
knoya UM, n npoBepka AaHHbIX KnueHTa, Ha nms Kotoporo chopmmpoBaH ktoy DL,

5.1.9. Knwou 32U aKkTMBM3MpyeTCa TONbKO MNOCNe nMofydyeHus 3aBepeHHoro KiaueHToMm
CepTudukaTa KoyYa NOANUCK N NONOXUTENbHbIX pe3ynbTaToB NposBepkn CepTudukarta.

5.2. XpaHeHue n cMmeHa knwden UMM

5.2.1. KnueHT obecneumBaeT COXpPaHHOCTb, Hepa3srjiaweHue M HepacnpocTpaHeHue CBOoero
CeKpeTHoro kstouya JDUrl.

5.2.2. Cpok pgerictBua knwoden SUIMN yctaHaBnmBaeTcd B OAMH KaneHAapHbIA o4 C MOMeHTa UX
noaknt4yeHns Kk Cucreme.

5.2.3. CmeHa knwodenn 3UMN (1. e. dopMmmpoBaHuMe HoBOWM napbl kawoder 3LM) MoxeT 6biTb
npon3BeaeHa B cneayrwmnx cnydaax:

- NUcTeYeHme cpoka AencTBus kawden DUM;
- KoMMnpoMmeTaumsa kawoden 3LM.

5.2.4. Cpok xpaHeHus oOTKpblTOro knaw4da UM (B 6yMaxHOM W 371eKTPOHHOM BUAe),
BbIBEAEHHOro M3 ynoTpebrieHns, COOTBETCTBYET CPOKY XpaHeHUS AOKYMEHTOB, MOAMUCAHHbIX
Kaodamu DU,

5.3. bBnokupoBka knw4yen LM

5.3.1. Ana 6nokunposku katoden UM KnmeHTy Heobxoammo:
5.3.1.1. O6paTtutbCcsa B o6cnyxuBawLlee nogpasaeneHme banka.

5.3.1.2. KnueHT AonkeH NponTn UAEHTUPUKAUUIO B YCTaHOBJIEHHOM MOpsSiAKE Ha OCHOBAHMMU
OOKYMeHTa, yAO0CTOBEPSAIOLWEro NIMYHOCTD.

5.3.1.3. Nocne npoBepkn NpaBUIbHOCTN 3aMN0SIHEHUS 3asB/IEHMS yKa3aHHble KIMeHTOM Koun
3N 6nokunpytotcs.

5.3.2. Ana 6nokmpoBaHus katodenn 3LM ¢ ncnonb3oBaHMeM 6/0KMPOBOYHOrO crioBa KnueHTy
HeobxoaMMO:

5.3.2.1. ObpaTtntbCca no TenedoHy B baHk:
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- N3bSBUTL XenaHue 3abnokuposaTb knoum JUIMM;

- Ha3BaTb 6JI0KMPOBOYHOE C/10BO.

B cnydae ecnm 6/10KMpOBOYHOE CIOBO Ha3BaHO KnneHTOM BepHO, kato4un DLIM 6/10kmpytoTcs.
5.3.3. baHk MoxeT 6nokumpoBaTb ka4 DUIM camocToATeNbHO B Cny4dae MNoAO3peHUst ero
KoMnpomeTauumn, ysegomms 06 atom KnmeHTa.

5.4. BnokupoBKa HOCUTENSA 3EKTPOHHOIO K/ko4a

5.4.1. ns 6NOKMPOBKM HOCUTENS 3NIEKTPOHHOro KAto4va KnneHty HeobxoamMMo:
5.4.1.1. O6bpaTtnTbCa no TenedoHy B baHk:

- N3bABUTb XKenaHne 3ab10KMpoBaTb HOCUTENb 3NIEKTPOHHOIO KJHO4a;

- Ha3BaTb 6JI0KMPOBOYHOE C/10BO.

B cnyyae ecnn 6710KMPOBOYHOE C/IOBO Ha3BaHO KAMEHTOM BEPHO — HOCUTENb 3/1EKTPOHHOrO
Knoya 6bnoknpyeTcs.

5.4.1.2. ObpaTtutbcss C 3aaBneHneM 0 6N0KMpOBKE HOCUTENs 3NEeKTPOHHOro K/w4a B
obcnyxxneatouwee nogpasgeneHue baHka:

- KNMeHT [onXKeH MNponTM MAEHTUDUKALUMIO B YCTAHOB/IEHHOM MOpPSAKE Ha OCHOBAHWUM
NOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb.

Mocne npoBepkuM MNPaBUILHOCTM 3anofIHEHUS 3asB/IEHUS — HOCUTESb 3JIEKTPOHHOMO KJto4a
6nokupyeTcs.

5.5. BnokunpoBka gocrtyna B Cucremy

5.5.1. Ang 6noknpoBkn goctyna B Cucremy KnneHty Heobxoammo:
5.5.1.1. O6paTtnTbCa no TenedoHy B baHk:

- N3bABUTb XenaHue 3abnokupoBaTb AOCTyn K Cucrteme;

- Ha3BaTb 6JJ0KMPOBOYHOE C/10BO.

B cnyyae ecnn 6n0KnMpoBOYHOE CNOBO HasBaHo KnueHTOM BepHO, AocTtyn KnueHTta B Cucrtemy
6noknpyetcs.

5.5.1.2. O6paTuTbCa C 3asBNEHMEM B 06CNyXMBatlLlee nogpasaeneHme baHka:

- KnueHT [O/MXeH NponTU uAeHTUdUKALUUID B YCTAHOB/IEHHOM TMOpsiAKE Ha OCHOBaHWMU
[OKYMEeHTa, YAOCTOBEPSAIOLWErO JIMYHOCTD.

Mocne npoBepkM MpPaBUAbLHOCTU 3anofiHeHus 3asaBneHus poctyn KnueHta B Cucremy
6nokupyeTcs.

5.6. Pas3bnokmpoBka gocryna B Cucremy

5.6.1. Ana pas6bnokupoBkn pgoctyna B Cucremy KnumeHty Heobxoammo obpatutbca C
3asaBfeHMeM B obcnyxuBalolee nogpasaeneHue baHka.

5.6.2. KNMEeHT [onXeH MNpolTU MAEHTUDMUKALUMIO B YCTAHOB/IEHHOM MOpAAKE Ha OCHOBAHWUK
NOKYMEHTa, YAOCTOBEPSAIOLLErO IMYHOCTb.

5.6.3. MNocne nNpoBepkM MNpPaBUIbHOCTM 3anosiHEHUS 3asBfieHus goctyn KnueHta B Cucrtemy
pasbnokupyeTtcs.

5.7. Bnokuposka OTP-TokeHa (B cny4dae ucnonb3oBaHus Knnentom OTP-TokeHa)

5.7.1. Ana 6noknpoBkn OTP-TokeHa KnneHTty HeobxoamMmo:
5.7.1.1. O6bpaTtutbCca no TenedoHy B baHk:

- N3bABUTb XKenaHume 3abnokmposaTb OTP-TOKEH;

- Ha3BaTb 6710KMPOBOYHOE C/OBO.

B cnyuyae ecnn 650KkMpoBOYHOE CNOBO Ha3BaHO KnueHToM BepHo - OTP-tokeHbi/Bce OTP-
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TOKeHbl (B cnyyae ecnm KnueHT 3aTpyAHsieTCa Ha3BaTb KOHKPETHbIN uaeHTudukatop OTP-
ToKeHa) 6okupyoTcs.

5.7.1.2. Obpatutbcss Cc 3aaBneHneM o 6nokuposke OTP-tokeHOoB B o0b6cnyxuneatouwee
noapasaeneHne baHka:

- KnueHT aosnxeH HDOVITM M,D,eHTMCbVIKaLI,MPO B YCTaHOBJIEHHOM nNnopsaAAKE Ha OCHOBaAHUKU
AOKYMeHTa, yaoctoBepsAarowero JIM4YHOCTb.

Mocne npoBepkWM NpaBWUILHOCTM 3anofiHeHus 3asiBneHnss - OTP-TokeH (-bl) KnueHTa
6nokupytoTcs.

5.8. ¥YnpaeneHnwue gocrtynom B Cnuctemy (HanoMmMHaHMEe NOrnMHa, CMeHa napons)

5.8.1. [1ns HanoMMHaHuUs NoruHa/cMeHbl napons KnnmeHty Heobxoammo:
5.8.1.1. O6bpaTtuTbCs no TenedoHy B baHkK:

- N3bSABUTb XKeNlaHMe HaNnOMHUTb IOTMH/N3MEHUTb Naposb;

- noaTBepANTb 3anpocC JINUHBIM KOAOM.

B cnyyae ecmm KnueHT noaTBepawna  3anpoc, Ha HoMmep TenedoHa KnuveHTa,
3aperncTtpupoBaHHbii - B Cucteme, Hanpasnsietcas SMS-coobuweHne C 3anpoleHHOM
nHdopmaumen.

5.8.1.2. O6paTtutbcs B obcnyxmBatouwee nogpasgeneHne baHka c 3anpocoM O HaMoOMMHaHUKU
nornHa/cMmeHe napons:

- KnueHT [Oo/XKEeH NponTU MAEHTUdUKALUUID B YCTAaHOBJSIEHHOM TMOpsiAKE Ha OCHOBaHWMU
AOKYMeHTa, YAOCTOBEPSAIOLWErO JIMYHOCTD.

B cnyyae vycnewHon wmnaeHtudumkaumm KnmeHta Ha  HoMep TenedoHa  KnueHTa,
3aperncTtpupoBaHHbii B Cucteme, Hanpasnsietcas SMS-coobuweHne C  3anpoleHHOM
MHopMaunen.

5.8.2. YnpaBneHune poctynom (HanoMMHaHWe JIOFTMHA, CMeHa naposs) MOryT Mpou3BOAUTLCA
npeactasutenem KnueHta, AEACTBYIOWMM Ha OCHOBaHUW [OBEPEHHOCTU, OQOPMSIEHHON Mo
dopme, pekoMeHAoBaHHOW BaHKOM M pa3MeleHHOM Ha oduumanbHoOM cainTe baHka no agpecy
WWW.rncb.ru, nnv no nHon opme (coaepxalien nHpopMaunio, pekomeHaoBaHHY0 baHkoM ans
BK/IIOYEHUS B AOBEPEHHOCTb) U YAOCTOBEPEHHOW HOTapuasbHO.

Ons HanoMWMHaHWS NorMHa/CMeHbl Naposfs npeactaBuTento KnveHta Heob6xoaMMo obpaTuTbCs B
obcnyxuBatollee nogpasaeneHne baHka ¢ 3anpocoM 0 HANOMUHaHWKW IOrMHa/CMeHe Napons:

- npeacrasutens KnuneHta A0JXKeH I'IpOVITVI VI,CI,eHTVICbVIKaLI,VII-O Ha OCHOBaHUWM AOOKYMEHTaQ,
yaooctoBepdaowero J1IM4HOCTb, N AOBEPEHHOCTUN B YCTAHOBJIEHHOM MNMOpsAAKe.

B cnyvae ycnewHon unaeHtudukaummn npeacrasutensd KnneHta Ha Homep TenedoHa KnueHTa,
3aperncTtpuypoBaHHblin B Cucteme, Hanpasngsetca SMS-coobueHne € 3anpoleHHOoM
nHdopmaumen.

6. MopAaaokK paspelweHuss CrnopoB, CBA3aHHbIX C MNOAJIMHHOCTbIO 3JIEKTPOHHbIX
OOKYMEHTOB, UCNOJIHEHHbIX B Cucreme

6.1. DNEeKTPOHHbIA AOKYMEHT CUYMTaeTCd MOAJSIMHHBLIM, ecnn OH 6bin Hagnexawmm obpasom
odopMNeH U NOATBEPXKAEH, MOCNE Yero NpOBEPEH N MPUHAT.

6.2. PaccMoTpeHume cnopoB NMPOM3BOANTCS COrlaCUTENIbHOM SKCMEePTHON KOMUCCUEN.

6.3. [pn HaAM4YMM COMHEHMN B NOAJAMHHOCTK D[ unu ero cogepxaHus CTopoHa — MHMLMATOP
crnopa o6s3aHa HanpaBuTb Apyroit CTopoHe NMUCbMO3? ¢ NoAPOBHLIM U3MOXKEHMEM HapyLUEHUS,
06CcTOATENbCTB MpoucCllealwero W npeanoXeHWeM Cco34aTb  COrfacuUTENbHYIO  3KCNEPTHYHO
KOMWUCCUIO.

6.3.1. B cnyyae cornacusa c npeTeH3uen, coaepxalleica B nucbMe, CTOpoHa, Nony4ymBLIas

132 o nogayn NUCbMEHHOIO 3asiB/IEHUSI CTOPOHAM PEKOMEHAYETCS NMPOBEPUTbL, YTO MPUUMHOW BO3HUKHOBEHMS Criopa He

ABNSAETCH HapyLleHne Le0CTHOCTU NPOrpaMMHOro obecrneyeHuns, LUea0CTHOCTU CPEabl UCIIOTHEHUS Ha KOMIbIOTEPE
KaneHta, komnpomeTauus knodern UM nnn HecaHKULMOHMPOBAHHbLIW AOCTYN K pecypcam.
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MUCbMO, He3aMeaNnTeNbHO YBEAOMASET APYryto CTOPOHY M YyCTpaHsSeT HapyLlleHWsl, ONuMcaHHble
B nucbMe. CornacutenbHas 3KCMNepTHash KOMUCCUSA B TAKOM Cllydyae He CO3aeTcs.

6.3.2. B cnyyae Hecornacusl C npeTeH3uen, cogepxaueecs B nmcbMe, CTOpOHa, NoayymBLIas
NMMCbMO, MHULUMMPYET CO3L4aHNE COrlacUTENbHOM 3KCNePTHOM KOMUCCUM.

6.4. CornacutenbHasi 3KCMepTHasi KOMWUCCUS pacCMaTpuBaEeT CMopbl Cleaylwero Tuna:
CrtopoHa-nony4aTtenb 3[ yTBepXAaeT, uTo umHuummpytrowas CTOpOHa-oTnpaBuUTeNb AO/XKHbIM
obpa3oMm odopmMmuna n nepenana Ha ob6paboTky AOKYMeHT, a CTOpoHa-OTNpaBUTENb OTPULIAET
¢daKT NoAroTOBKKM U nepeaayvmn Ha obpaboTky atoro /.

B sTom cnyyae CTopoHa-nonayyartesb NpeabsaBaseTr Kommccmu dainn, cogepxawimi cnopHbin 3/
N pesynbTaTbl ayTeHTUdMKaumm CTOPOHbI-OTNpaBUTENs, Ha CheunanbHO BblAeIEHHOM
KOMMbIOTEPE C YCTAHOBJ/IEHHbIM 3TaJIOHHbIM NPOrpaMMHbIM obecreyeHnemM.

B TOoM cnyyae ecnn 3anuce B dansie MNOATBEPXAAET KOPPEKTHOCTb MPOBEAEHHON
ayTeHTMdumKaumm, To BMHOBHOM npu3HaeTca CTopoHa-oTnpasuTens 3/, B NPOTUBHOM Cly4yae
BMHOBHOW npu3HaeTtcsa CTopoHa-nonyyatens J/M.

6.5. CornacutenbHas 3KCNepTHas KOMUCCUSA CO3[AETCs MO MUCbMEHHOMY 3asiBNEHMIO OAHOM
n3 CrtopoH. JaTta cbopa KOMUCCUMN Ha3HAYaeTCcs He nosgHee 15 kKaneHaapHbIX AHEN C MOMEHTa
OTNpaBKM MNpeasioKeHns o ee co3jaHun. B coctaB KOMWUCCUM BXOAMUT paBHOE KOMMUYECTBO
npeacraesutenen obemx crTopoH. [pu HeobxoammocTtn, ¢ cornacma obemx CTOpPOH B COCTaB
KOMUCCUM MOryT ObITb AOMONHUTENbHO BBEAEHbl 3KCMNepTbl TPETbEW CTOPOHbI. [MosHOMOYMS
UYNEHOB KOMWUCCUW MOATBEPXKAATCA AOBEPEHHOCTAMWU, BblAaHHLIMWU B YCTaHOBIEHHOM MOpsiAKe.
CocTtaB KoMuccuM AonxkeH 6biTb 3adUKCUMpPOBaH B UTOrOBOM AOKyMeHTe (AKTe), OTpaxatrolem
pe3ynbTaTbl paboTbl KOMUCCUN.

6.6. DOkcnepTHass KOMMCCUSA OCyWecTBaseT cBoiw paboTty Ha Tepputopunm baHka, ¢
ncnonb3oBaHmeM NMIBM 1 aTanoHHOro NporpaMMHoOro obecrnevyeHums.

6.7 Cpok paboTtbl koMuccmn — 5 paboumx aHen. B 0cobo cnoxHbix cayyasax, no o6ogHOMY
NUCbMeHHOMY cornacmio CTOpPOH, 3TOT CPOK MOXET 6bITb YBENMYEH, HO He 6onee yeM 40 0A4HOro
KaneHgapHoro mecsiua.

6.8. LUenbto paboTbl C€O34aHHON KOMUCCUM SIBNSETCS YCTaHOBNEHWE noanuMHHocTM 3/,
MCNOSIHEHHOIO B paMkax [lorosopa.

6.9. CTopOHbl 0643aHblI NpeaoCTaBUTb KOMUCCUM BO3MOXHOCTb O3HAKOMUTLCHA C YCNOBUAMU U
nopsakoMm paboTbl Cuctembl. CTOPOHbI CNOCO6CTBYIOT paboTe KOMUCCUM M HE AOMYCKAaloT OTKasa
OT npeacTtaBneHnss HeobXoAMMbIX AOKYMEHTOB, WMMEKLWMX OTHOLIEeHMEe K paccMaTpuBaeMOMy
Cnopy.

6.10. B xoge paccMoTpeHus koMmuccmen Cnopa o nMoagAMHHOCTU (HalM4ynum Unm oTCcyTCcTBMKU) D/,
WUCMONHEHHOrO € noMowblo Cuctembl, kKaxgas CTtopoHa obs3aHa AokasaTb JMWb TO, YTO OHa
CBOEBpPEMEHHO M Haanexawmm obpas3oMm BbiNOAHMNA ob6sa3aTtenbcTBa, B3ATble Ha cebs no

Jorosopy.

6.11. Mo wutoram paboTbl KOMUCCUU cOCTaBnseTcsa AKT, B KOTOpoM B obs3aTesibHOM nopsake
oTpaXkarTcs:

- YCTaHOB/EHHbIE 06CTOATENLCTBA;

- OENCTBUS YNEHOB KOMUCCUN;

- BbIBOAbI O MOAMHHOCTU NpeabsaB/ieHHoro 3/;

- OCHOBaHMS, NoCNyxuBwune ans GopMMpoBaHnNs BbIBOLOB.

AKT MOAMWUCLIBAETCS  YMOMHOMOYEHHbIMWM npeactaButensMm CTopoH He no3gHee 10
KaneHAapHbIX AHEN C MOMeHTa OKOHYaHus paboTbl KoMUccuu. B cnyyae ecnum nognucaHve AKTa
B 3TOT CpPOK He COCTOMUTCSl, 3amHTepecoBaHHass CTopoHa BnpaBe o06paTUTbCS B Cya B
COOTBETCTBMW C [AEUCTBYIOLWMM 3akoHoAaTenbCTBOM Poccuitickon  depepaumm  un - 6e3
BblpaboTaHHoOro CTOpOHaMu peleHusl, a B Ka4yecTBe JoKasaTenbCcTBa B cyaebHOM crnope
npeacTaBuTb AKT, COCTaB/IEHHbLIN B COOTBETCTBUM C HACTOSILLMM pas3aesioMm.

6.12. B cnyvyae ecnu npensioxeHue O CO34aHMM KOMUCCUWU OcCTaBrieHo aApyroin CTopoHon 6e3
otBeTa (No mcrtedeHuu 15 kaneHpapHbIX AHel), nnb6o CTOpoHa OTKa3biBAeTcs OT yyacTus B
KoMuccum, nmbo pabote KOMUCCUU 6bINM YUYMHEHbI MNPEenaTCTBMS, KOTOpble He MOo3BOSNAU
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KoMmccmn odopMnTb Hagnexawmin AKT, 3auHTepecoBaHHas CropoHa cocrtasnsieT AKT B
OAHOCTOPOHHEM NopsaKe C yKa3zaHWeM NpUYmnHbl COCTaBNEHMS ero B OAHOCTOPOHHEM nopsake. B
yKasaHHOM AKTe duKcmpytoTcs obcTodaTenbCTBa, MNO3BOASAKOLWME cAenaTb BbIBOA O TOM, 4TO
ocrnapuBaembln D[], npou3BeneHHbln B Cucrteme B COOTBETCTBUM C [OroBOopoM, SIBASIETCH
NoANMHHBIM, NM60 hopMynupyeTcst BbiBog 06 06paTHOM. YKasaHHbIA AKT HanpaBnseTcs Apyromn
CTtopoHe anga ceeneHus.

7. OTBeTcTBEHHOCTb CTOPOH

7.1. 3a HeucrnosiHEHUE UM HeHaasiexallee NcnonHeHne obs3aTtenbcTB No JoroBopy CTOpPOHbI
HeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C [AEWNCTBYHOLWMM 3aKoHOZaTenbCTBOM Poccuiickon
depepaunmn.

7.2. bBaHK He HeceT OTBETCTBEHHOCTM 3@ TexXHMYeCKoe COCTOSIHME KOMMbKTEPHOIrO
obopynoBaHus KnueHTa, BO3MOXHbl€ MOMEXM HA JIMHUM CBA3U, MNJIOX0E COeAUMHEHME WIn
HEBO3MOXHOCTb YCTAHOBUTb COeAMHEHME, OTK/KUYEHMNE IMIEKTPOIHEPrnn u apyrme, He
3aBucsawme ot baHka HencnpaBHOCTM, Aenalowme HEBO3MOXHbLIM 06MeH 3/.

7.3. bBaHK He HeceT OTBETCTBEHHOCTM 3@ MNPOCPOYKY B BbIMOJIHEHUN CBOUX 0653aTeNbCTB,
npoun3oweawyro m3-sa OTCYTCTBUA UHULMATUBDI Knunenta B YCTaHOBNEHUN CeaHCa CBA3UN C
BaHkoM.

7.4. bBaHK He HeceT OTBETCTBEHHOCTM 3a HEUCMNOJIHEHME WIN HeHaasexauee ncnoaHeHue 3/
He no BMHe baHKa, B TOM 4yncne, B ciyyae HapyweHus KnveHTtom ycnosum [Jorosopa.

7.5. BaHK He HeceT OTBETCTBEHHOCTM 3a yuwep6, BO3HUKWWIA BCAEACTBUE HapyLlleHUs
CuncTteMbl 3aWnTbl MHPOpMaLMn He No BUHe BaHka.

7.6. baHK He HeceT OTBETCTBEHHOCTM 3a YbbITKM, BO3HUKLLUNE BCNEACTBME HECBOEBPEMEHHOIO
obpaweHns KnmeHta B baHK B c/yyae HeCaHKUMOHMpPOBAHHOro Agoctyna k Cucreme,
KoOMMNpoMeTaunun nornHa wm napond VI/VIJ'IVI cpeacrtBa nonyydyeHumsa OAHOPa30BbIX naponeVl nméo
Kntoya JUIMT.

7.7. CTOpOHbl AOroBOPUINCL O TOM, 4YTO OMepaLuu, COBEPLUEHHbIE W MOATBEPXAEHHbIE B
nopsiake, yCTaHOB/IEHHOM HacTosiWMM [JoroBopoM (B TOM 4MC/le YCTaHOBJSIEHHbIMW [JOroBOpPOM
cnocob6aMn MOATBEPXKAEHMS), TMPU3HAKOTCA COBEPLUEHHbIMM KAIMEHTOM W OCNapuBaHUIO He
noanexart. baHK He HeceT OTBETCTBEHHOCTM B Ciyyae, ecnu onepauus 6blna coBeplleHa W
noATBep>xaeHa cnocobaMu, ycTaHOBIEHHbIMU [JOrOBOPOM.

7.8. bBaHK He HeceT OTBETCTBEHHOCTM MO puckaMm KruneHTa, CBA3@HHbLIM C MOJIyYeHUEM
KnueHTOoM ycnyr no opraHumsauum p[octyna K cetm WHTepHeT M ee UCNOSIb30BaHW, B
COOTBETCTBUU C [OrOBOPOM Mexay KAneHTOM M NOoCTaBLMKOM ycnyr MHTepHeT (npoBanaepomMm),
B TOM uucne baHk He oTBeuvaeT 3a ybbITkM KnueHTa, BO3HMKLIME B pe3ynbTaTte obpalieHus
KnueHnTta k Cucreme ¢ ncnonbsosaHmeMm cetu NHTepHerT.

8. Mpouune ycnosBusn

8.1. [oroBop BCTynaeT B cuny C AdaTbl nNpegoctaBneHms KnueHToM B baHK noanncaHHoOro
3aseneHuns (nNpu 3aknwydeHnn [orosBopa B obcnyxuawoweMm nogpasgeneHun), nmbo B LeEHb
BbiNONHeHUsT KnueHTOM 3anpoca Ha peructpaumio B CuctemMe C WCNONb30BaHWEM JNOrMHa M
napond, nony4yeHHoro KnuneHtoMm nocpeacTtBoM 3NEKTPOHHO-MPOrpaMMHOro TeEXHUNYECKOro
koMmmniekca (nNpu 3akaw4veHmn [loroBopa C MCMNO/b30BaAaHWMEM 3EKTPOHHO-MPOrpPaMMHOro
KOMMaeKca) U AeACTBYET B TedeHne O4HOro KaneHaapHoro roaa.

8.2. Ecnun Hu ogHa n3 CTOpOH He 3a9BUT O CBOEM XeflaHUW pacToprHyTb [1oroBop He nosgHee,
yem 3a 30 (TpuauaTb) KaneHAapHbIX AHEN [0 OKOHYaHWA Cpoka ero Agencreus, [orosop
eXerogHo aBTOMaTUYECKN NPOAJSIEBAETCH Ha KaXAbl NOCneayoLWwmin KaneHaapHblin roa.

8.3. [JoroBop MOXeT 6biTb U3MEHEH MO B3aUMHOMY cornawieHuto CTOpoH.

8.4. [doroBop MOXeT O6blTb pacToprHyT MO MWHMUMaTMBE oAHOM u3 CTOPOH B Ciyyasx,
npeaycMOTpeHHbIX [1oroBopoM, MyTeM MUCbMEHHOro yBeAoMaeHus Apyron CTOPOHbI WU UHbIM
cnocoboMm B cooTBeTCcTBMM C noan. 4.4.8 HacTosawmx Ycnosuin. [orosBop cuyuTaetcs
pacToprHyTbiM no mucredeHmn 30 (TpuAauaTn) KaneHAapHbIX AHEW C AaTbl NOMYyYEHUS CTOPOHOM
yBeAOM/IEHUSA O pacTopXeHwuu JjoroBopa npu ycnoBun ucnonHeHus CtopoHaMmun o643aTenbCTs No
Jorosopy.
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8.5. CTopoOHbl, nMpeKkpawawLlmne [OroBOopHbie OTHOWeEHUs, o06s3aHbl  MCNOJHUTL  BCe
obs3aTenbCcTBa, NpeaycMoTpeHHble [JoroBopoM. [1oroBop CcUMTaeTCsl pacTOPrHyTbiM NMpU yCnoBUmn
NCNOSTHEHNSA CTOpOHaMK Bcex 0b6s3aTenbCcTB No [Jorosopy.

8.6. CTOpOHbl AOroBOpuMAMCbL O TOM, 4YTO MO BoMNpocaMm wucnonHeHusa J[orosopa KniueHT
obpaulaetca B baHk no TenedoHaM, yKas3aHHbIM Ha oduumanbHoM web-cante BaHka B ceTu
NHTepHeT agpecy www.rncb.ru.

B oTHoweHun neperoBopoB Mexay baHkoMm v KnmeHTOM B paMkax [loroBopa OCyLlecTBAseTcs
ayamosanmcb. CTOPOHbI MPU3HAaOT, YTO yKa3aHHble B HACTOSALWEM MyHKTe ayamo3anucu MoryT
6bITb NCMONb30BaHbI CTtopoHaMu B Ka4yecTBe A0OKa3aTeNbCTB B cyae.

8.7. B cnydae BO3HUKHOBeHMA Mexay CTOpOHaMM CMOPOB WM PA3HOMIACcuii, BbITEKAKOLWNX U3
[oroBopa WAM CBsI3aHHbIX C HUM, CTOpPOHbI MPUMMYT BCE MEpbl K pa3pelleHntd MUX MnyTem
NneperoBopoB, B TOM YMC/ie B COOTBETCTBUM C [JOrOBOPOM.
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MpunoxeHune 7 K «lMpasunam KOMMNIEKCHOro
6aHKoBCKOro obcnyxusaHusa dusndyeckux nuy B PHKB
baHk (MAO)»

YcnoBusi oTKpbITNS M coBepLUEeHMS oriepauymnii no 6aHKOBCKOMY BKAady «HakonutesbHbIk
cyer» B PHKBE bank ([MAQ) (lpunoxeHne 7) BbiBEAEHbI M3 cocTaBa <«[lpaBusi KOMMJ/IEKCHOIMO
obcnyxuaHus Gusnyeckux amy B PHKBE baHk (MAQO)» un nepemewjeHbl B [lpunoxeHne 2
lMpnkasom PHKbB baHk (MAO) ot 29.05.2015r. N°274

Bce knuneHTbI, 3akiounBlune [JoroBop 6aHKOBCKOro BkJaga <«HakonuTeslbHbI cYeT» B
pamkax u Ha ycnoBusix JloroBopa KOMIJIEKCHOrO o06C/yxnBaHus, Ha ycrnoBusax [lpasus,
YCTaHOBJIEHHbIX [1pnioxeHneM 7, u B COOTBETCTBUM C 3asiB/ieHNeM 06 OTKPbITUM 6aHKOBCKOIro
BKAaga <«HakonutenbHbIVi CYET», MpPOAO/IKAT OOCAY)KMBAHME B paMKax yKa3aHHbIX
ZAOKYMEHTOB.
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MpunoxeHne 8133 Kk  «[lpaBMnaMm  KOMMIEKCHOrO
6aHKoBCKOro obcnyxunsaHusa pusndeckux numy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsN onepauuﬁ no HoMMHanbHOMYy cuyeTy

HacTosiwme YcnoBusi OTKPbITUS M COBepLUEHMS ornepaunii no HomMuHanbHOMy cueTy (panee -
YcnoBust) onpenenstoT YCIOBUS M MOPSAOK OTKPbITUS WM COBEpPLUEHMST onepaunn no
HoMnHanbHOMY cueTy B baHke.

BaHk - POCCUNCKUMA HALMOHANbHbBIM KOMMEPYECKUA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTBo).

BeHedpmumap - T[loAoneyHbili, B OTHOLIEHWMW KOTOPOro YyCTaHoBfieHbl Oneka wWan
MNMoneuynTenbCTBO, Ha CoOAepXXaHMEe KOTOPOro BbIMJIAYMBAKOTCA CYMMbl QJIMMEHTOB, MEHCUNA,
noco6uii, BO3MeLLEeHMS Bpeaa 340POBb0 M Bpea, NMOHECEHHOro B CllyYae CMepTu KopMuibLa, a
TakXXe MHbIEe BbINSIaYMBAEMbIE HA €ro CoAepXaHue eHEeXHble CPeACTBa.

AoroBop HOMMHanbHoOro cyera (pganee - [loroBop) - [OroBOp HOMWMHANbHOIO Cc4yeTa
du3myeckoro nuua, 3aknwuyeHHblit Mexay baHkom wn KnmeHToM B pamkax Jorosopa
KOMMAEKCHOro o6Cny>XmBaHus, Ha YCNOBMSAX, YCTAaHOBJIEHHbIX B HacCTOALWEM MNPUIOXKEHUUN K
MpaBunam KOMMNEKCHOro 06CNyXuBaHUSA, WU B COOTBETCTBMW C 3asBfIEHMEM Ha OTKpbITME
HOMWHaNbLHOr o cyeTa.

AoroBop KOMIUJIEKCHOro o6cayxuBaHma - <«[loroBop KOMMAeKCHoro 6aHKOBCKOro
obcnyxmnBannsa dusmyeckux nmuy B PHKB bBaHk (MAQO)», 3akito4yeHHbin Mexay baHkoM wn
KnneHtoM nyTteM akuenta 6aHKOM odepTbl, coaepxawencs B 3asABfeHMUM wn/vmnm AHKeTe
KJIMEHTA.

OUCTaHUMOHHbIE KaHanbl 06cnyxmBaHuUA -  TEXHONONMYeCcKue  peweHns  no
B3aMMoaencTBumio baHka ¢ KnneHTamum C MUCMofb30BaHUEM CUCTEM yAaneHHOro obcny>kmeaHus
(cuctema anctaHuMoHHoro goctyna «WHTepHeT-6aHK», 3NeKTPOHHO-MpPOrpaMMHblie KOMMIEKChI
(baHkoOMaTbl, UHTEpPaKTUBHbIE 30HblI CaMO0bCnyXXnBaHUs, NHHOKNOCKN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasgeneHus baHka, nonb3yoTcd 6GaHKOBCKUMU ycayramu,
npeaocTaBnsieMbiMM B paMmkax J[oroBopa KOMMeKcHoro ob6cnyxuneaHus u [1oroBopos o
npepocTtaBneHn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM UMUK MopsaKe.

3aKOHHbIA npeacraBuTenb -  (Qusnyeckoe MU0, SBAAKOWeEecs  MpeAcTaBUTENEM
BeHeduumapa B cuy 3aKoHa MAKW akTa YNOJIHOMOYEHHOro opraHa:
- ana beHedwuumapa B BO3pacte A0 14 neT - poauTenb, YCblHOBUTENb, [1pUEMHbIN
poauntens, ONeKkyH;
- anga beHedwuumapa B Bo3pacte oT 14 no 18 net — poautenb, YCblHOBUTENDb, NpnemMHbIi
poautene, NoneunTens;
- Ana coBepweHHonetHero beHedwuumnapa (aocturwero 18 neTt), NpU3HaAHHOrO CyAoM
HeneecnocobHbIiM, — ONEKyH;
- Ana  coBepleHHoneTHero beHeduumapa, nMpU3HAHHONO CyAOM  OFpaHMYEHHO
AeecnocobHbiM, — [Noneuntens;

3asiB/ieHne Ha OTKpbiITUE HOMMHAJIBHOIO cuera - 3asBieHne KnueHTa, coCTaB/IEHHOE MO
dopme baHka, coaepxallee npeanoxeHus (odepTy) KnueHTa o 3akitodeHuu [lorosopa
HOMWHANBLHONO cyeTa C YKasaHWeM CYLIeCTBEHHbIX YC/IOBUI Takoro jJorosopa W
noATeepxaatllee npucoeanmHeHne KnumeHTa K [paBuiaM KOMMIEKCHOrO O06CNy>XMBaHUA W
YCnoBuaM, yCTaHOB/IEHHbIM MpunoxeHuneM 8 k MpaBunaM KOMMIEKCHOr0 06CyXNBaHUA.
3aABNeHNE Ha OTKPbITUE HOMUHANBLHOINO cyeTa SABJSETCA HEOTbEM/IEMON uYacTbio [Jloroeopa
KOMIMJIEKCHOr0 06CNy>XNBaHUsA 1 [JoroBopa HOMUHAJIbLHOIO CYEeTa.

Knunent - dusnyeckoe nuuo (3akoHHbI npeactaBuTenb beHeduumapa), asnstoweecs

133 MpunoxeHne N3MEHEHO Ha ocHoBaHmK MNpukasa baHka N2 741 ot 03.11.2017 r.
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CTOpoHOM [loroBopa KOMMAEKCHOro o6cnyxuBaHus W 3aknwuduBwee ¢ baHkom [orosop
HOMWHAaNbHOIoO cyeTa.

HoMuHanbHbIA cueTt (fasnee No TeKCTy HacToswmx YcrnoBuih - CyeT) — cYEeT, OTKpPbIBAEMbIN
3aKOHHbIM MpeacTaBUTeNEM A1 COBepLleHMs onepauuin C AeHEeXHbIMW cpeacTBaMu, NpaBa Ha
KOTOpble NpuHaanexart Apyromy nuuy - beHeduumnapy.

OneKkyH - lopuauMdeckoe MU0 WM COBEpLUEHHONEeTHee aeecnocobHoe dusmdeckoe nuuo,
BbIMOJIHAOWEE OMeKyHCkMe 0683aHHOCTM B OTHOLWEHMW HEeCOBEpPLIEHHONETHUX JAeTel B
Bo3pacte A0 14 net (B TOM uucne [lpueMHble poauTeENM) M rpaxaaH, MPU3HAHHbIX CyAOM
HeaeecnocobHbIMM BCIEACTBME MCUXMYECKOro pacCTpoicTBa.

Mpn 3TOM Opuanyeckoe SnMuo - 3TO BbiNnonHsAwwee dyHKumMn OnekyHa BOCnUTaTeNbHOE WA
ne4yebHo-NpodunakTU4ecKoe yuypexaeHue, ydypexaeHue couvanbHOW 3aluUTbl HACENEHUS WU
Apyrve aHasornyHble YyupeXkaeHusl, B KOTOPbIX HaxoAuTCS WAM MNOMELWEH rpaXxXAaHWH,
Hyxpatowmincs B Oneke, B TOM 4uUCNe oOpraHM3aumMa A[ANA AeTed CUPOT UM AeTewn,
octaBwunxca 6e3 noneueHua poautenen. MpaxaaHMHy MoXeT 6biTb Ha3HayeH TOMbKO OAMH
OnekyH. BpeMeHHbIM ONeKyHOM MOXeT BbICTynaTb OpraH oneku M nonedymTtenbCcTsa, B crydae
nvweHns poaumTenbCkux npaB oboumx poauTtenen. O6sa3aHHocTM OnekyHa OpraH oneku wu
noneynTenbCTBa WCMNOHAET BPEMEHHO, A0 YycTpoucTBa pebeHka (AeTel) Ha BOCnNUTaHWE B
CEMbIO WX B OpraHmM3aunm ans AeTen - CUpoT M AeTen, ocTaBwmxca 6e3 noneyeHnst poauTenen.

OpraH OoneKkM M none4vymTenbCcTBa - OpraH MCNONHUTENbHOM BnacTu cybbvekta Poccuitckon
depepauunn, OCYLLECTBAAOWMNA AeATEeNbHOCTb MO  OMneKe, NonedynTeNnbCTBY U MaTpoHaxy.
OpraHamm oneku M none4ymTenbCTBa SBASIKOTCA TakXe OopraHbl MECTHOroO caMoynpasieHus B
cny4yae, ecnn 3aKOHOM cybbekTa Poccuinckon depepaumm OHW HagesneHbl MOSIHOMOYMSAMUM MO
oneke M NoneynTenbCTBY B COOTBETCTBMU C peaepasbHbIMU 3aKOHaMMU.

Moneuutenb - OpUaMYECKOe AMLO UM COBEpLUEeHHONEeTHee ageecnocobHoe dumsmyeckoe nmuo,
BbINONHAOWEE nonedynTenbckme 0653aHHOCTM B OTHOLIEHMM HECOBEPLUEHHONETHUX AeTein B
Bo3pacTte oT 14 go 18 net (B TOoM uucne lpuemMHble poaAUTENN) U TFpaxhaH, OrpaHUYEeHHbIX
CyaoM B peecnocobHoctu. [lpu 3TOM opuanYdeckoe nuuo - 3TO BbINOJHSAKOWEE (YHKUUK
Moneuntens BocCnUTaTeNbHOE WM NeyebHOo-NpodUNaKkTUYECKOe Y4YpexaeHue, ydpexaeHue
couManbHOM 3aWMThl HACENEHNS U APYTUe aHANIoMMYHbIE YUYpexaeHUs, B KOTOPbIX HaXxoamTcs
WM NOMELLEH Fpa)AaHWH, HyXXAalLWMcs B NONEYNTENLCTBE, B TOM YMC/ie OpraHu3aumsa ans
peted cuMpoTr M pgeTel, octaBwuxca 6e3 nonedeHus poauTenem. BpeMeHHbIM
Moneuntenem MoXxeT BbiCTynaTb OpraH oneku W noneymTenbCTBa, B Cly4yae /ULWIEHUS
poauTenbCkmMx npaB oboux poauTenen. 0O6asaHHocTM [loneuntensa OpraH onekn U
noneynTenbCTBa WCMOSIHAET BPEMEHHO, A0 YyCTpoihcTBa pebeHka (aeTeit) Ha BocCnUTaHWe B
CEMbIO U B OpraHmM3aunm ans AeTen - CUpoT M AeTen, ocTaBwmxca 6e3 noneyeHnst poauTenen.

MoneuntenbctBo - dOpMa YCTPOMCTBA HECOBEPLUEHHONETHUX rpaxaaH B BoO3pacTe OT
yeTblpHaALUATM A0 BOCEMHaALAaTU NET M rpaxaaH, OrpaHMYeHHbIX CyA0M B AeecrnocobHoCTH, npu
KOTOPOW Ha3HayeHHble OpraHoM OMNEeKW M nonevynTenbCTBa rpaxaaHe (noneymtenu) obsa3aHbl
OKasblBaTb HECOBEPLUEHHOMETHUM MOAOMEYHbIM COAENCTBME B OCYLUECTBJIEHMM WX MpaB W
ncnonHeHnn o0b6s3aHHOCTEN, OXPaHATb HECOBEPLUEHHONETHMX NOAOMEYHbIX OT 3710ynoTpebneHnin
CO CTOpOHbl TPeTbMX fNL, a Takxe AaBaTb corjacve noAonedHbiM Ha COBEpLUeHMEe WMWK
OEeNCTBMN B COOTBETCTBUM co cTaTben 30 paxaaHckoro koaekca Poccuniickon Geaepaumu.

Moaone4yHbIW — ManoneTHUn (HecoBepLIEHHONETUIA, He AOCTUrWMA BO3pacTa 4YeTblpHaguaTu
NneT), rpaxaaHuH, NpuM3HaHHbIN CyAOM HeaeecrnocobHbIM, Hah KOTOPbIMM YCTaHOBJIEHA OMeka;
HecoBepLIeHHONETHNIA B BO3pacTe OT YyeTbipHaauaTh A0 BOCEMHaALUATW SieT, COBEPLUEHHOTETHUN
rpa>kgaHuWH, OrpaHM4YEeHHbIM CyaOM B 4eecnoCcobHOCTM, Hah KOTOpPbIMM  YCTAHOB/EHO
noneynTenbCTBO, COBEpPLUEHHONETHUA [eeCnOCObHbIM rFpaXxAaHWH, Hah KOTOPbIM YCTaHOBMEH
naTpoHax.

MoapaspeneHne BaHKa - CTPYKTYpHOe noJpasaeneHne baHka, OCyLLeCTBSIOWEE OT UMEHM

baHka 6aHKOBCKMe onepauuun, NpeayCcMoTpeHHble nuueH3mnen LleHTpanbHoro 6aHka Poccuiickom
denepauunu.
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MpaBusa KOMMJIEKCHOro o6cny)xuBaHma - «[lpaBusa KOMMIEKCHOrO0 6aHKOBCKOIo
obcnyxmneavuna dusndecknx nuy B PHKB baHk (MAQO)», yTBepxaeHHble [Mpukasom oT 26
despang 2015 r. N? 84 C uW3MEHEHMSAMW U [OOMNOJIHEHUSIMW, OencTByloWwMe C  AaThl,
yCTaHoBneHHoM MNpukasom baHka.

MpuemMHbiii(e) poauTtenb(M) — nuuo/nunua, KoTopoe(-ble) MO OTHOLIEHUD K MPUHATOMY Ha
BOCMUTaHMe pebeHKy nnm AeTsaM OCYLeCcTBNAT npaBa M NCNONHAT 0653aHHOCTM OneKkyHa unm
Moneuntens B nopsiake M yCNOBUSAX, NPeAyCMOTPEHHbIX deaepanbHbiM 3aKOHOM U AOFOBOPOM O
npueMHor cembe. NMpMeMHOW ceMbel NpPU3HaAeTCsa OneKa WM MNONeYMTesIbCTBO Haj
pebeHKOM MM AETbMU, KOTOPble OCYLLECTB/ISIOTCA Ha OCHOBaHWM AOroBOpa O MPUEMHON CeMbe,
3akn4daemoro mexay OpraHamum oneku u noneuymtenbcrtBa U NMpueMHbiM(K) pognTtenem(siMmn) Ha
CpOK, YKa3aHHbIW B 3TOM [lorosope.

CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHk n KnneHrT.

Tapudbl Banka (Tapudbl) - Tapudbl KOMUCCMOHHOINO BO3HArpaXKAeHus 3a YCnyru,
OKa3biBaeMble ¢uamyeckuMm numuam nogpasgeneHuamm PHKB BbaHk (MAQ), yTBepXAeHHble
npoTokosioM lMNMpasneHus baHka ot 24 anpens 2014r. N232 ¢ U3MEHEHUSMU U AOMNOSTHEHUAMN.

YcblHOBUTENb — MU0, YCblHOBMBLIEe/yAo4depuBliee pebeHka (aerten), ocTaBLlerocs
(ocTaBwuxcs) 6e3 nonevyeHns poanTenen.

1. Npeamer [loroBopa HOMMUHAJIbBHOIO cyeTa

1.1. BaHk oTkpbiBaeT KnuneHty Cuer B BantwTe Poccuinckon ®@epepaumm Ans cCoBeplLUEHUSA
ornepauuMin C AeHeXHbIMWU CpeacTBaMKu, npaBa Ha KoTopble npuHaanexat beHeduumapy
(nogoneyHoOMy) M OCyLLecTBASIeT pacHeTHO-KaccoBoe obcnyxneaHme KnneHta B COOTBETCTBUM C
AEeNCTBYIOWNM 3aKoHoAaTenbCTBOM Poccunckon @depepaumn, HOpMATMBHbIMW akTaMum BaHka
Poccun, BHYTpEeHHMMKN fOoKyMeHTaMn baHka n YcnoBusaMmn HacToswero Jorosopa.

1.2. OcHoBaHueM And yyactmsa KnneHTa B 3aK/JOHEHUN M UCMONHEHUN HacToswero Jjoroesopa, a
TaKXe PacnopsiXXeHUs AEeHEXHbIMU CpeACTBaMu, HaxoAasawmmmcs Ha Cuyete M NpuHagnexawmmm
BbeHedunumnapy, sBnsetcsa npeabsiBnasembin(-e) aAokyMeHT (-Tbl), noaTBepxaatowmn (-wmne)
NOMHOMOYMS 3aKOHHOro NpeacTaBUTENS B MOMEHT 3aK/Il4YeHMs HacToswero [lorosopa W
OTKpbITUA CyerTa.

1.3. Hactoswwmii loroBop 3akntovaetcs 6e3 yyactusa beHedununapa.

1.4. Mo CuyeTy coBepLIAKOTCA pacyeTHble onepaumnm, He CBdA3aHHble C OCYyLeCTBNeHneM
npeanpuHUMaTenbCKON AeSTeNbHOCTM, a TakXe C AeATeNbHOCTbIo snua, 3aHMMaloWwerocss B
YCTaQHOBJIEHHOM 3akoHogaTenbCTBOM Poccuiickon depepaummn nopsgke 4acTHOM MPaKTUKOW, a
TaKXe He CBsi3aHHble C 3a4YUC/IEHWEM CPEeACTB, HE YyKa3aHHbIX B MyHKTe 1.6 Hacrosuwero
Jorosopa.

1.5. nsa coBepweHna onepaunn no Cdety KnueHT mpoeHTunduumpyetca baHKoM mo nacnopty
WAW WNHOMY [AOKYMEHTY, YAOCTOBEPSIOWEMY JIMYHOCTb (PU3NYECKOro sinua, npusHaBaemMoMy, B
COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuinckon depnepaunm, B 3TOM Ka4yecTBe, @ TakKXe UHbIM
OOKyMeHTaM (MoATBepXAakLWwmMM MOSIHOMOYMS 3aKOHHOro MpeacTaBuTens B OTHOLIEHWUNU
BeHedunumapa), npegoctaBaeHne KOTOPbIX MPU OTKPbITUM CyeTa NpesyCcMOTPEHO AENCTBYHOLWMM
3aKoHOA4ATeNbCTBOM

1.6. Ha CyeT nognexart 3a4UCNEHUI0 CYMMbl a/IMMEHTOB, NeHCcniA, nocobuin, Bo3MeLleHNs Bpeaa
340pOBblO, Bpeda, NMOHECEHHOro B C/lydae CMepTUM KOPMWSbLA, @ TaKXe WHble coumnanbHble
anoxoabl beHedwuumapa, 3a WCK/IKOYEHMEM [A0X0A0B, KOTOpbiIMM beHeduumap BRpasBe
pacrnopsixxaTbCs CaMOCTOSITe/IbHO B COOTBETCTBMM C [AENCTBYHOLWMM 3aKOHOLATE/IbCTBOM
Poccuinckon depgepaunm.

Ha CueT 3auucnsitoTCss W yUYMTbIBAlOTCA couManbHble A0XoAbl TOMAbKO OAHOro
BeHedunumapa, B pamMkax HacTtoswero [lJoroBopa 3ayuMcieHne cpencTts, NpuHagiexalimX MHbIM
nvuam, He gonyckaeTcs.
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1.7. 3a coBepweHue onepaunmn no CuyeTy baHK B3MMaeT naaTy B COOTBETCTBMM C
yTBEpXAEeHHbIMN B baHke Tapudamun.

1.8. MononHeHne CyeTa HaIMYHLIMU AEHEXHBIMN CPEACTBAMM/NOAYYEHNE HANIMYHBIX OEHEXHbIX
cpeacTs co CueTta ocyllecTBaseTcs Ha OCHOBaHMU odopMsieEMbIX BaHkoM
NMPUXOAHbIX/PacXOAHbIX KacCOBbIX OpAepoB. KiMEHT MoATBEp)XAAeT CBOE CorflacMe Ha
npoBeaeHne onepauum, NpocTaesss NogNuUcb Ha NPUXOAHOM/pacXogHOM KacCOBOM opAepe.

HanunuHble aeHexHble cpeacTBa B BantoTe Poccuinckon denepaumm MOryT 6biTb BHECEHbI
Ha Cuet KnuentoMm B nwbom [lNNoapasaeneHunm baHka, npu npeabsBleHUUM UM [JOKYMEHTOB,
noATBepXXAalowmx MNpUHAANEXHOCTb BHOCMMbIX Ha CuyeT cpeacTB K COuManbHbIM AoxoAdam
BeHedunumnapa, ykasaHHbIM B NyHKTe 1.6. HacToswero JloroBopa, Npu 3TOM MpaBa Ha AEHEXHbIE
cpeactBa, noctynawwune Ha Cuer B pesynbrate MX BHeceHus KrneHToM, npuHaanexart
BeHedwnumnapy.

PacxogHblie onepaunn no CYeTy OCyLWeCcTBNAKTCS TONbKO B TOM [logpa3aeneHnn baHka,
B KOTOPOM OTKPbIT AaHHbIN CyerT.

1.9. MNepeuncneHmne aeHexHbIX cpeacTB co CyeTa OCyLecTBNSEeTCS Ha OCHOBaHUN 3asiBNIEHUS Ha
pa3oBoe MM NEPUOANYECKOE MepeyncsieHne AeHeXHbIX CpeacTB, COCTaBfeHHoro no d¢opme,
yCTaHOBNEHHOM BaHKOM, NMpu 3TOM pacyeTHble AOKYMEHTbl OT MMeHn KnneHTa CoCTaBnsaTcs U
noanmncebIiBarOTCA BaHKOM.

NcnonHeHne 3asaBAeHMM Ha nepeducneHne ocyuwecrengerca baHkoM B npegenax,
nmerwmnxcs Ha CyeTe AeHEeXHbIX CPeAcCTB C y4eTOM KOMWCCMOHHOrO BO3HarpaxaeHus baHka,
B3MMaeMoro 3a npoBefeHme onepauun B COOTBETCTBUM C Tapudamu, gencreyrowmnmmn B baHke
Ha AEeHb COBEpPLUEHUs onepauun.

3asABNeHNs Ha pa3oBoe nepeyvncriieHmne AeHexXHbIX CpeacTB, MOCTYMNMBLUME MO OKOHYaHUU
BPEMEHN pacyYeTHO-KaccoBOro o06CAyXMBaAHUA, MNOANEXUT MUCMOMHEHUIO cneaylwuMm paboumm
AHeM. lMoctynuBwee oT KnneHTa B baHK 3asiB/ieHMe Ha pa3oBOe MnepevyncriieHne AeHeXHbIX
CpeacTsB, WUCMOJIHEHME KOTOpPOro B MNosiHOM o6beMe HEeBO3MOXHO BCNeACTBME HeAOCTaTOYHOCTMU
AeHeXHbIX cpeactB Ha CueTe, Bo3BpawaeTca KnneHTy He no3aHee paboyero aHA, cneayrowero
3a AHEM MOCTYNJIeHNA TaKoro 3asiB/ieHus.

YacTMyHOe UCMOSIHEHME 3asBNEHUS Ha MepeyncsieHne [eHEeXHbIX CpeacTB  He
Npon3BOAMUTCS.

Mpn  coBepweHun onepaumit no Cuery, baHK, cornacHo AencTByloWEMY
3aKoHoaaTenbcTBy Poccuiickon ®egepaumn, BbiNnonHAeT MYHKUMM areHTa BasloTHOMO KOHTPONS.
B cnyyasix, yCTaHOBAEHHbIX [EeNCTBYKLWMM 3akoHoAaTenbCTBOM Poccuinckon depepaumu,
3asBfieHMe Ha nepedncrieHve npepocrtasnsgerca KnameHToM B bBaHK € npuioxeHuem
noaTeepXaatowmx AOKYMEHTOB, HeobxoAuMbIX Ans BbINONAHEeHUs BbaHkoM GYHKUMA areHTa
BaSItOTHOrO KOHTPOS.

[elicTBme 3aaB/ieHMs Ha Mepuoauyeckoe nepevymcrieHne rnpekpawaeTcs no UcTedeHuu
YKa3aHHOro B HeM cpoka AencTteus. NpoaneHne cpoka AeNCTBUSA 3asB/eHUs Ha nepuoanyeckoe
nepedncneHne AeHexHblx cpeacts co Cyeta He npeaycmotpeHo. Ecnu Bnapeneu cueta xenaet
npoanTbL CPOK AENCTBUA 3asBIEHUS Ha nepuoauyveckoe rnepeyuncrneHne, eMy HeobxoauMo
npeaocTaBuTb B BbaHK HOBOE 3asB/ieHMe Ha nepuoamyeckoe nepeyvncrieHne AeHexXHbIX CpeacTB
co Cyera.

[aTa ncnonHeHmns 3asBfieHNs Ha NepuoanyecKoe nepedncneHne He MOXeT 6biTb paHee
onepauuoHHOro AH4, cneaywuwero 3a AHEM MPUHATUA BaHKOM K MCNOSHEHWIO 3asiBIeHUs Ha
nepuoanyeckoe nepeymncneHuve.

Onsa vcnonHeHus BaHKOM 3asBAeHWs Ha nepuoanyveckoe nepeducneHue KnmeHTy, npwu
HeobxoamMMocTn, cnegyeT nomnosHUTbL CyeT He nosgHee pabouyero AHA, NpeawecTByOWero AHK
WUCMONHEHUS AAHHOMO 3asBAeHUS.

Ecnn paTta nepeuncneHus AEHeXHbIX CpeAcTB MO 3asaB/IEHUD Ha nepuogumyeckoe
nepeyncneHne npuxoanTCs Ha Hepaboumih p[eHb, OCYyLLeCTB/IeHMEe Oo4YepefHoro njarTexa
npoussoamtca baHKOM He no3gHee cneaywouwero paboyero aHa ¢ gaTtbl  (cobbiTma),
ykasaHHor(oro) KnuveHTOM B 3agBfeHMM Ha nepuoanmyeckoe nepeuducrneHve. Ecnm pgata
(cobbiTne), ykasaHHas(oe) KnmeHTOM B 3asB/EeHMW HA Mepuoauyveckoe rMepeduncsieHme,
NPUXOANTCH Ha YUCIO, KOTOPOrO HET B COOTBETCTBYIOLWEM Mecsaue, nepevncneHne AeHexXxHbIX
cpeactB co CyeTta ocyuwecTensgeTcsa baHkoM B nocnegHuii pabounin geHb mecsiua.

B cnyyae oTcyTCTBMA AeHeXHbIX cpeacts Ha CyeTe B A€Hb WCMNONHEHUSA 3asiBNEHUA Ha
nepnoanyeckoe nepedncneHne, 3assseHme Ha nepmoanyeckoe nepevyncneHmne He UCNosIHaeTCs.
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1.10. baHK He HauucnsaeT U He ynJavynmBaeT NPOLEHTbl HA OCTAaTOK AEHEXHbIX CpeacTB Ha CueTe,
He ocylwecTBnseT kpeautosaHue CyeTa.

2. NpaBa n o6saszaHHoOCcTN CTOPOH

2.1. baHk 06a3yeTca:

2.1.1. TpyHuMaTb KW 3a4MnciAaTb noctynawwmre Ha CdeT KnueHTa [AeHeXHble cpeacTsa,
BbIMOSIHATE pacnopsiXXeHuns KnneHTa O rnepeyncnieHnn U Bblaade COOTBETCTBYHOLMX CYMM CO
CueTta B npepenax, uMmetowmxca Ha Cuete geHeEXHbIX CpeacTB U NpoBeAeHUM APYTMX onepauunmn
no CueTy, NpeayCMOTPEHHbIX AN Cc4YeTa A[aHHOro BMAA 3aKOHOA4ATeNbCTBOM Poccuitckon
®denepauunun, HopMaTMBHbIMKM akTaMn baHka Poccun, BHYTpeHHUMN foKyMeHTamMun baHka.

2.1.2. 3auncnatb noctynuewmne Ha CueT KnneHTa AeHeXHble cpeacTBa He no3aHee pabouero
OHS1, cnefyowero 3a AHEM MOoCTynaeHns B baHK COOTBETCTBYHOLWEro pac4eTHOro AOKyMeHTa.

2.1.3. Tlepeuncnatb no pacnopsixeHunto KnneHTa B BuAE 3adaB/IEHUS Ha nNepedyuncrieHue,
cocTaB/ieHHoro no dopMme, ycTaHoBneHHOM baHkoM, coumanbHble aoxoabl beHedwuumapa co
Cuyeta He no3gHee paboyero pAHA, cnegywwero 3a gHeM noctynseHMs B baHk
COOTBETCTBYIOLWEro pacrnopsixeHus Bnagenbua cuyeta. [puM 3TOM pacyeTHble AOKYMEeHTbl OT
nMeHn KnmeHTa coCTaBaAsOTCA U noanmcCbliBakOTCA BaHkoM.

2.1.4. MNpepoctaBnsTb No TpeboBaHMio KnrueHTa BbIMUCKY no CyeTy.

2.1.5. BaHk rapaHTupyetr TanmHy Cudeta, onepauumin no CueTy u cBegeHun o KnauneHTe un
BeHedunumape. CBeneHus, cocTtaBnsiowme 6aHKOBCKYK TalHy, MOryT ObiTb MpeaocTaBieHbl
ToNbKO camoMy KnueHTy mnu BbeHedwuumapy. FoCcyaapCTBEHHbIM OpraHam M MX AODKHOCTHLIM
nvuam Takume cBefleHUs MoryT 6biTb npefocTaBfieHbl UCKAKYUTENBHO B CAy4dasax U B NOpsiaKe,
npeayCMOTPEHHbIX AENCTBYIOWNM 3aKoHOAaTeNnbCTBOM Poccuiickon ®eaepauuu.

2.1.6. YBegomutb OnekyHa/lMoneunTtens, a Tak e OpraH orneku n rnornedynTenbCTBa B Criydae,
€CNN CyMMapHbIi pa3Mep AeHeXHbIX CpeacTB, Haxopswmxcs Ha CyeTe npesbillaeT pasMep
MaKCMManbHOro CTPaxoBOro BO3MeEWeHWMs no BKjAagaM, B pa3Mepax W B cayyasx,
npeayCcMOTPEHHbIX AENCTBYIOWMM 3aKoHOoAATeNbCTBOM Poccuinckon deaepauun.

2.2. KnueHTt obsasyercs:

2.2.1. CoobwmnTtb BaHky HeobxoanMbie N 4OCTOBEPHbLIE CBEAEHUS ANS OTKpbITUS CyeTa.

2.2.2. Tpu ocywectBneHnn onepauuin no CUeTy BbINONHATL TpeboBaHWSA 3aKoOHOAATENbCTBA
Poccuiickon ®epepaumn, HopMaTUBHbIX akTOB baHka Poccuun, npaBus, ycTaHOBAEHHbIX B baHke,
a Takxe ycsoBMn HacTosawero Jjorosopa.

2.2.3. JaBaTb pacrnopsiXeHue o nepeyvyncieHnn AeHeXHbIX cpeacTB co CuyeTa MCKIUYUTENbHO
nyTeMm nogayu B baHK 3asBNeHUs Ha pa3oBOe WM Mepuoauyveckoe nepedynciieHne AeHeXHbIX
cpeacTts, 0boOpMIEHHOrO NO GopMe, YCTaHOBNEHHOW BaHKoM.

2.2.4. KOHTpoAupoBaTb MpaBWIbHOCTb OTpaxeHus onepauuin no CUeTy M OCTaTOK AEHEeXHbIX
cpeacTtB Ha CuyeTe NyTeEM MOyYeHUS BbIMUCKWU. B cnyyae Hanuumsa Bo3paxKeHwWit No onepauumsm,
YKa3aHHbIM B BbINUCKE, NMUCbMEHHO yBeAOMUTb BaHk B TeyeHne 10 KaneHAapHbIX AHEWN CO AHSA
nonydyeHms BbINUCKM no CueTty. lNpepoctaBneHne baHKOM BbIMMCKUM Mo TpeboBaHuio KnauneHTa
ABNAETCA Hagnexawmm cnocoboM yBeaomneHus KnuveHTa 0 coBepuweHHbiX no Cuety
onepauusx.

2.2.5. TlpepoctasuTb baHKy AOCTOBEpHYIO MHMOpPMaUWUIKO ASS CBA3M C HUM, a B Ciy4dae ee
N3MEHEHUs - CBOEBPEMEHHO NPeaoCcTaBUTb O6HOBMEHHYIO MHGOPMaLMIO.

2.2.6. B cnyyae u3MeHeHusa cBedeHuid (agpec, TenedoH, u Ap.), B TOM 4uUC/e 3aMeHbl
OOKYMeHTa, yAOCTOBEPSAIOLWEro NMYHOCTb, U/WUAN AOKYMeHTa, noATBepXxAatowero nosIHOMO4YUS
KnueHTa B kayecTBe 3aKOHHOro npeacraButens beHeduumapa, a Takxke B CNyyae MU3MEHeHus
ceBegeHnii o beHeduumape, npegocrtaBneHHblX B baHk npu oTkpbiTun CuyeTta, He no3gHee 10
KaneHaapHbIX AHEN C AaTbl yKasaHHbIX WM3MEHeHWW npeactaBnsats B baHk A0 coBepluieHus
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onepauun no CueTy HeobxoauMMble [AOKYMEHTbI, MNOATBEPXAAKOLWMNE WU3MEHEHUS AaHHbIX
cBeaeHuNn.

2.2.7. WHdopmupoBaTb BaHK 0 mnpekpaweHuu MosIHOMouni KnneHTa B KayecTtBe 3aKOHHOro
npeacraBuTens, C npegocTaBleHMEM COOTBETCTBYHOLWMX NOATBEPXAAOWMX AOKYMEHTOB (B TOM
yncne, B Cllyyae BpPEMEHHOro ocBoboXAeHUS OT WCMosHEHUS o06s3aHHOCTENn 3aKOHHOro
npeacraeutens), nubo HacTynneHuss dakTa npekpaweHus BbiNnaTbl COUMANbHbLIX A0X0A0B
BeHeduumapy, o npuobpeteHun bBeHeduumapom craTyca JAeecrnocobHOro rpaxaaHuHa, c
npeaocTaBNeHNEM COOTBETCTBYOLWMX NOATBEPXKAAOLWMX AOKYMEHTOB.

2.2.8. WNHdbopmmpoBaTb baHk 06 u3MeHeHMM rpaxaaHcTBa/pe3ngeHTcTBa beHedwuumapa c
npeaocTaBfieHMEM MOATBEPXAAOLWMX AOKYMEHTOB.

2.2.9. NHdopMmupoBaTb baHk 060 BCEX WMHbIX M3MEHEHUSAX, CNOCOOHbLIX MOBAMATbL Ha
ncnonHeHue lorosopa.

2.2.10. Mpwn coBepweHun onepaumri no CyeTy nNpeabsiBAsATb AOKYMEHT, YAOCTOBEPSAHOLLUNA
JNYHOCTb, WU WHblIE [OOKYMEHTHI, HeO6XOLI,VIMbIe B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuinckon ®epepauummn, HopMaTUBHbIMW akTamMu BaHka Poccmn M BHYTPEHHUMU AOKYMEHTaMu
BbaHka, ans cosepweHus onepauunii no Cyery.

2.2.11. NpeacrtaBnate MHMOpMauuio, HeobxoauMyr  ANsa  WUCNONHeHUa  TpeboBaHwui
depepanbHOro 3akoHa orT 07.08.2001 N° 115-®3 «O npoTMBOAEWCTBUM Neranmsaumu
(OTMbIBaHMIO) AOXOA0B, MOMYYEHHbIX MPEecTynHbIM NyTeM, U (PUHAHCUPOBAHUIO TeppopusMa»
(nanee - ®enepanbHbi 3akoH N? 115-03), sBknaovasa nHbopmaumio o beHedbuumape.

2.2.12. Coobwmntb baHky noutoBbie pekBM3nTbl OpraHa oOrMeku U MnorneymTenbcrBa, AN
HanpasneHnss BbaHKOM yBeAOMMEHMS O MpeBbIEHUM OCTaTKa AEeHEeXHbIX cpeacts Ha CueTe B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepauumn.

2.2.13. KnneHT npepocTtasnseT baHKy npaBo cnucaHus 6e3 A0MNOSHUTENBHOro pacrnopsiXeHus
KnneHTta (3apaHee faHHbIM akuenT) co CyeTa AeHeXHbIX CpeacTB, OWMBOYHO 3a4YMCAEHHbIX
KnueHTy, a TakXxe CyMM KOMWUCCMOHHOINO BO3HarpaxaeHus, npuuuTtaruwerocs baHky cornacHo
Tapudam baHka.

2.3. baHK MMEeeT NpaBo:

2.3.1. CniuckiBaTtb co CyeTa:

a) CcyMMbl KoMuccmii 6e3 pacnopsikeHuss KnmeHTa B cooTBeTCcTBUM C Tapudamu,
AeNCTBYOWMMN B baHKke Ha MOMEHT COBEpLUEHMS onepauunu;

6) neHexHble cpeactBa 6e3 pacnopsxeHms KnmeHTa B ciydasix W nopsake,
YyCTaHOB/IEHHbIX 3aKOHOAAaTeNbCTBOM Poccuinckon degepaunm;

B) [AeHexHble cpeactBa 6e3 pacnopsxeHumss KnmeHTa B pasmepe CyMM, owunboyHo
3a4yucneHHbix Ha CueT, ¢ opOpMNEHMEM pacyeTHOro AOKYMEHTa, B TOM 4ucie 6aHKOBCKOro
opAepa, BbicTaBnsemMoro baHkom.

B 4yactm cnucaHus yKasaHHbIX B MM. @) W B) HACTOSWEro nyHKTa cpeactB KnneHTt
npepocrtasnsaer baHky 3apaHee paHHbIin  akuenT 6e3  orpaHuyYeHus No  KOSINMYECTBY
pacnops>xeHuii baHka, BbICTaBNSEMbIX B COOTBETCTBMWU C YCNOBUAMM HacTosiwero [lorosopa, a
Takxe 6e3 orpaHuMyeHMs nNOo MX CyMME€ M C BO3MOXHOCTbO YaCTUYHOMO WCMOJSIHEHUS
pacnopsixeHun baHka.

2.3.2. OTkasbiBaTb K/MEHTY B BbIMO/IHEHUM €ro0 PACMOPSXKEHMIA O COBEpLUEHWX Omnepauuii no
CyeTy B cnydyae HenpeacTaBneHusa Bragenbuem cuyeta [AOKYMEHTOB, MpPeAyCMOTPEHHbIX
HacTosAWMM [JOroBOpOM U 3aKOHOAATENbLCTBOM Poccuinckoin degepaunu.

2.3.3. OTka3biBaTb KnneHTy Ha ocHoBaHuW nyHkTa 11 ctatbn 7 ®depepanbHoro 3akoHa N2 115-
®3 B BbINO/IHEHUW PACMOPSXEHUI O coBeplleHnn onepaunii no Cyety, B cnyyvae ecnm y baHka
BO3HWKAKT MNOAO3PEHMs, 4YTO Onepaums COBepllaeTcs B LUensax seranusaumm (OTMbIBaHUSA)
[0X0A0B, MOJIyYeHHbIX NPeCcTynHbIM NyTeM, Uan GUHAHCUPOBaHWNSA TEppPOpPM3Ma.
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2.3.4. TlpuMeHATb Mepbl N0 3aMopaxuBaHuo (6NOKMPOBAHUIO) OEHEeXHbIX CpeactB W
NPUOCTaAaHOBUTb OMepaLuMio Mo CNMCAaHUID AeHEeXHbIX cpeacTB co CyeTta B ciydasx M Mopsake,
YCT@HOBJIEHHbIX 3aKOHOA4AaTeNbCTBOM Poccuiickon Gegepaunm.

2.3.5. PactoprHyTb [loroBop B O4HOCTOPOHHEM MNOpPSAKE B COOTBETCTBMM C MYHKTOM 5.2 cTaTbu
7 ®epepanbHoro 3akoHa N? 115-03.

2.3.6. Mpu Hanuumu 3assneHna KnuveHta, cocTaBneHHoro no dopMe, ycTaHOB/eHHOW BaHkoM,
COCTaBNATb PacyeTHble AOKYMEHTbl OT €ro UMEHMU.

2.4. KNMeHT UMEeET NpaBo:

2.4.1. CoBepwaTb no CyeTy npmMxogHble N pacxoaHble onepaunn B COOTBETCTBMU C YC/IOBUSIMU
Jorosopa.

2.4.2. MNony4yaTtb BbINUCKK N0 CUeTy B COOTBETCTBUWN C MOPSAAKOM, YCTAHOB/IEHHbIM BaHKOM.

2.4.3. OcyLecTsnsaTtb onepauumn no Cuerty, npeaycMoOTpeHHbIE OENCTBYOLWNM
3aKkoHoAaTenbCTBOM Poccuiickon ®depepaunmu, B npegenax ocrtaTka AEHEeXHblX CpeAcTB Ha
CuerTe.

3. OTBeTCTBEHHOCTb CTOPOH

3.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3@ HEWCMNOJIHEHWE (HeHaanexallee UCMOSIHEHUE) CBOMUX
obsazaTtenbcTB No [JOroBopy B COOTBETCTBMM C AENCTBYHOLWMM 3aKoHOAATENbCTBOM Poccuiickon
®denepauunu.

3.2. Jhwbaga wun3 cTopoH ocBoboxaaeTcs OT OTBETCTBEHHOCTWM 3@ HEWUCMOSIHEHWE Wn
HeHagsexauwiee wucnonHeHne obs3aTenbCcTB Mo  [OrosBopy, e€C/iM Takoe HeucCnosiHeHue
06yCcnoBAEHO UCKTOUNTENBHO HACTYM/IEHNEM U/UNN AEACTBUEM OBCTOATENBCTB HEMPEOAOSIMMON
cunbl  (OpC-MaxXopHbIX 06CTOATENLCTB), MOATBEPXAAEMbIX YMNOJHOMOYEHHbIMU Ha TO
OpraHuM3aunsaMm uam rocyaapcTBeHHbIMWU OpraHamu.

3.3. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEWUCMNOJSIHEHWE/HApyLleHWE CPOKOB MWCMOSIHEHUS
pacrnopsi)XeHWin B BUAE 3asiBNIEHUIN Ha NnepeydncieHne AeHEeXHbIX CPeACTB, a TakXe LOKYMEHTOB
Nno 3a4YUCNEHUI0 CPeacTB W WHble NOCNeacTBUs, HacTynMBLUME BCAEeACTBME OWMUBOK,
AOnNyLUEeHHbIX KNMeHTOM npu nx odopMaeHuu.

3.4. baHK He HeceT OTBETCTBEHHOCTU Nepea KAneHTOM 3a 3a4epXKy OCYLeCcTBAeHUsa onepauumn
no CyeTy B Cnyyasax, ec/iM 3Ta 3a4epXXKa npou3oLlsia He no BMHe baHka.

3.5. bBbaHK He HeceT OTBETCTBEHHOCTM 3@ MNOCNEeACTBUA UCMOSIHEHUSA 3asiBAeHUN Ha
nepeyncneHne/Ha nepuoanyeckoe  nepevncrneHme,  BblAAHHbIX  U/MAM NOANUCAHHbIX
HEeYNO/IHOMOYEHHbIMW NIMLAMKU, €CIM B COOTBETCTBUM C AEUCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumnm bBaHk He Mor ycTaHoBUTb aKT Bblgaunm 3asBleHUs Ha
nepeyvcneHne/Ha nepnognyeckoe nepeymcneHmne HeynonaHOMOYEHHbIMU TMLAMU.

3.6. BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM PocCcuIACKON
denepaumn B criyyasx HECBOEBPEMEHHOrO 3aunCIeHUss Ha CUYeT AEHEXHbIX CpeacTB Nn6o mx
Heo60CHOBAHHOIo crnmcaHua baHkoM co CuyeTa, a TakXe HEBbINOJIHEHUS yKasaHui KnueHTa o
nepevyncneHn 1 Bblaadve AeHexHblx cpeacts co Cueta.

3.7. BbaHK He ocylwecTBnseT KOHTPOsJb WCMNOMb30BaHMA KrMEeHTOM [eHeXHbIX CpeacTB B
MHTepecax beHeduumapa, 3a UCKIKOYEHUEM C/lydyaeB, NMPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumnn. KoHTPOSb OCYLLECTBSETCA CaMOCToATeNIbHO KneHToM.

KnueHTt OCYyLWeCTBNAET KOHTPOJIb 3@ OCTAaTKOM AEHEXHbIX CpeacCTB Ha CueTe, B TOM yucne
3a nMnpeBbllLLEHMEM OCTATKa AEHEeXHbIX CpeacTB Ha CyeTe Hag MaKCUMalbHbIM pa3MepoMm
CTpaxoBOro so3MelweHnda nyteMm nonyyvyeHmsa BbIMUCKU MO qu'ry. npe,CI,OCTaBJ'IeHI/Ie BbIMNCKWN MO
quTy SABNAETCS HaafiexallMMm crnocobom yBenoMneHnsa KnneHTa O COBEepLUEHHbIX ornepauunsax,
pasMepe OCTaTKa AEHEXHbIX CpeaCTB Ha CyeTe, B TOM u4ucne 3a npeBbiILLUEHNEM OCTATKa
AEHEXHbIX CpeacCTB Ha CyeTe Hap MakCcMManbHbIM pa3MepoM CTpaxoBOro BO3MeELLEHNA.

3.8. KAMEeHT HeceT OTBETCTBEHHOCTb 3a JAOCTOBEpHOCTb MNpeAcTaBfsseMblX AOKYMEHTOB, 3a
CBOEBPEMEHHOCTb NMpeAOCTAaBEHUA MHCbOpMaLI,MVI O BHECEHUN B 3TU AOKYMEHTDI U3MEHEHU U
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[AOMOSIHEHMI, HeobXoAWMbIX Ans  OTKpbiTMS CueTa no HacToswemy [oroBopy w/unu
OCYLLECTBJIEHUS OMepaunii No Hemy.

4. Cpok penctBua [loroBopa, NOpPAAOK €ro USMEHEeHUS U pacTop>XXeHusl
4.1. [loroBOp AENCTBYET B TEYEHNE HEOMNMPEAESIEHHOro CpokKa.

4.2. [doroBop MoOxeT OblTb WM3MEHEH MO B3aMMHOMY COrflacMilo CTOPOH 6e3 cornacus
beHedunumapa. VHdbopmMmauma o npeanaraembix BaHKOM W3MEHEHUSX YC/I0BUI HaAcCToSALWEro
[orosopa, Tapudgos gosoantcs Ao ceeaeHmsa KnueHTa nyTtem pasmelwleHus B lNoapasgeneHusx
BaHka 1 Ha odmumanbHoOM Beb-caliTe baHka B ceTu VIHTEpHET no aapecy www.rncb.ru.

4.3. Hacroswwuin [doroBop MoxeT ObiTb pactoprHyT 6e3 cornacma beHeduvuymapa no
NMMCbMEHHOMY 3asiBNEHUI0 3aKOHHOro nNpeacTtasuTens. MNpu pacTop)XeHuUn HacToswero [lorosopa
OCTaTOK [AEHEXHbIX CpeACTB MNepevyncnsaeTca Ha Apyron HoMWHanbHbIR cyeT 3aKOHHOro
npeacTaBUTENs, OTKPbLITBIN ANS yyeTa coumanbHbiX A0X0A0B beHeduumapa, npu ycnosum, 4YTo
Ha MOMEHT pacTopXeHus [JoroBopa oH sBnAsieTcs 3aKOHHbIM NpeactaButTenem beHeduunapa.

4.4. Tlpn cMeHe 3aKOHHOro npeacraBuTens, B CBSA3WM C Ha3HadeHnem OpraHamMu OnMeknm u
noneunTenbCTBa HOBOro 3akoHHOro npeacrasutens beHeduumapy, HacTosdwmn [orosop
pactopraetca, wn CuyeT 3aKpblBaeTcsd MO MNUCbMEHHOMY 3asBAE€HUI0 HOBOro 3aKOHHOro
npeacrtaBuTens, C OAHOBPEMEHHbIM MNepeyvYnc/ieHMeM ocCcTaTKa AeHEeXHbIX CPeACTB Ha BHOBb
OTKPbITbI CYHET HOBbIM 3aKOHHbIM NpeacTaBUTeNEeM.

4.5. Mpwn npekpaweHn NosIHOMOYNI 3aKOHHOIo NpeacTaBuTens B Ciy4dasX, npeaycMoTpeHHbIX
nyHktamu 1, 3 ctatbm 40 paxkgaHckoro kogekca Poccuiickon degepaunmn, oCTaTOK AEHEXHbIX
cpeacTtB nepeducnsercs Ha noboit 6aHkoBCckUM cyeT BeHeduumapa, no ero 3assneHuto, nnbo
BblaaeTcs eMy B kacce baHka.
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MpunoxeHue 913* k «MpaBunam KOMMNIEKCHOro 6aHKOBCKOrro
obcnyxuneaHua punsnyecknx nuy 8 PHKB baHk (MAO)»

PH “6 POCCUIACKNIA HAUMOHAJIbHbIN AHKETA
- ikt 3anoJIHAETCA Npn NeEpBoM N MNOBTOPHOM
(ny6nnuyHoe akuMoHepHoe o6LecTBo)
295000, Poccurickas ®egepaunsi, Pecriybinka obpalleHnn B baHk

Kpbim, r. Cumeeporionb, yi. HabepexHass nmeHun
60-netus CCCP, g. 34
OAHHBIE KJIMEHTA

OAMUNNA nM4

OTYECTBO OATA POXOEHUSA (ag.mMMm.rrrr)

MECTO POXAEHUA rPAXOAHCTBO PO O
NPEALIAYWME ®AMUNNA, UMSA, OTHECTBO (ecnu MmeHAanuchb) non oM OX

rocyaapcreo (TeppuTopusi) HanoroBoro pesnaeHTCTBa
MHOCTPaHHbIN MAEHTUDOUKALMOHHBIA HOMEpP HanoronnaTenblnKa/ero N© _ . .20
aHaJsior, AaTta Bblaaun

OAHHDBIE JOKYMEHTA, YAOCTOBEPAIOLLEro JIM4YHOCTb

Bua aokyMeHTa: Cepus N°
Koa nogpasaenenus [aTa Bblgaun (44.MM.ITTT)
Kem BblaaH
WHH (npu Hannuun) CHUNC (npn Hanuumn)
AAPEC NMNOCTOSAHHOW PEFTMCTPALIMW (perncTpauus no MecTy npoXxusaHusi/npe6biBaHus)
NHaekc Anpec

AQPEC ®AKTUYECKOI'O NMPOXXNUBAHUA
NHaekc Aapec
MUIrPALIMOHHASA KAPTA
(3anonHseTca B cny4vae, ecnu KnueHT sBNsSeTCS MHOCTPAHHbIM rpaXxaaHWHOM/NuuoM 6e3 rpaxaaHcTea)

HoMep MUrpaunoHHOM KapTbl MNpebbiBaHune ¢ no
OAHHBIE JOKYMEHTA, NOATBEP)XAAIOLLErO NMPABO NPEEbIBAHUSA (NMPOXXUBAHUS) B POCCUICKON
OEAEPALIMU
(3anonHsaeTcs B ciyyae, ecnu KJMEHT ABASIETCS MHOCTPAHHbLIM rpaXxaaHUHOM/NMLOM 6e3 rpa)kaaHcTea)
Bua Ha xuTenbctso O Pa3spelueHune Ha BpeMeHHoe npoxusaHne O Busa O Apyron
PekBM3nNTbLI JOKYMEHTa Cepwus Homep
KeMm BblaaH [encTtByeT C no
UHO®OPMALIMA O NYBJIMMHOCTU
S n/vinn cynpyr (a) n/vnn 6nmskne poaCTBEHHUKU ABMASOCH (CA) NYOANYHBIM AO/KHOCTHBIM INLOM (MK) Ofa OHer

Moane>xmut 3anosHeHnto nNpm Haanunm lNpegcrasmutensa Knnenra'?®
AOAHHBIE NPECTABUTENSA KJIMEHTA

OAMUNNA nms

oTUECTEO BATA POXIEHAS
MECTO POXIEHUS FPAXXOAHCTBO
NPEALIAYLLUME GAMUINSA, UMSA, OTYECTBO (ecin MeHsuch) non OM OX

rocyAapcTBo (TEppPUTOPUS) HAOroBOro pe3naeHTCTBa
MHOCTPaHHbIN nAEHTUMUKALMOHHbBIA HOMEP HanoronnaTenblnka/ero Ne _ . .20__
aHanor, gaTta BblAauu

AAHHbIE JOKYMEHTA, YAOCTOBEPAIOLEIO JINM4YHOCTb

Bua ooKyMeHTa: Cepus N°
Koa noapasgenerHus [ata Bblgauun (44.MM.TTTT)
Kem BblaaH
WMHH (npn Hannuun) CHWNC (npwn Hanuuun)
AIPEC MOCTOSAHHOWV PEFTMCTPALIMM (perncrpaums no MecTy Npo)xuBaHus /npe6biBaHus)
HAEKC Anpec

AAPEC ®AKTUYECKOIO NMPOXXNBAHUA
HAEKC Anpec
MUTPALLMOHHASA KAPTA
(3anonHseTcs B cny4vae, ecnu MNMpeacrtaButenb KnveHTa SBASETCS MHOCTPAHHbBIM rpaXxAaHMHOM/NMLOM 6e3 rpaxaaHcTBa)

YMEp MUrpaLMOHHOMN KapTbl npebbiBaHue ¢ o .
AOAHHBIE AOKYMEHTA, NOATBEPXXAAIOLWEINO NMPABO NPEBbIBAHUSA (MPOXXWUBAHUSA) B POCCUNCKOMU
OEAEPALIMN
(3anoniHseTca B cnyyae, ecnu MNpeactaButenb KnneHTa SBASETCS MHOCTPaHHbIM rpaXaaHUHOM/NULOM 6e3 rpaxaaHCTBa)
Bua Ha xutenbctBo O  Ppaspelwenune Ha BpeMeHHoe npoxueaHne O Bwza O AOpyrow
PekBU3NTLI JOKYMEHTa Cepus Homep
KeM BblaaH [JerictByeT C

NMOATBEPXXAEHUE KJITMEHTA

134 MpunoxeHne nameHeHo Mpukasom ot 20.03.2019 N2 189
129 Bnok ¢ aaHHbIMK MpeacTaBuTens KnveHTa BbIBOAWUTCS Ha nevaTb npu odopmieHun AHKeTbl MpeactaBuTenem KnveHta.
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0 npucoeanHeHnu K «lMpaBunamM KOMMIEeKCHOro 6aHKoBckKkoro o6cny>kmBaHmsa cpusnueckux nuy B PHKB BaHk
(NAO)»
Hactosiwumm 9, <®UO>, B nnue 130 pMeHyeMblii(an) B AanbHeNLLEM
KnueHT,

(®. WN. O. NpeactaBntens KnneHTta NosHOCTLIO)
3anonHsercs npm nepBu4YHoOM obpawjeHnn KaneHra
1. TMpeanarao (agenao odepTy) POCCUMACKOMY HALMOHAJIbHOMY KOMMEPYECKOMY BAHKY (ny6nuuHoe
aKuMoHepHoe obuwectBo) (aanee - PHKB baHk ([MAO)/baHK) 3ak/1to4nMTb CO MHOM [lOroBOp KOMIJIEKCHOro 6aHKOBCKOro
o6cnyxusaHua cdusmueckux nuy B PHKB Bank (MAO) (nanee — [oroBop KOMMIEKCHOro 06CNYXMBaHUA) Ha YCNOBUSX
MpaBua KOMMAEKCHOro 6aHKOBCKOro 06CnyxuBaHus duandyeckmx nuy, B POCCUACKOM HALIMOHAJIBHOM KOMMEPYECKOM
BAHKE (ny6nnyHoe akunoHepHoe o6LecTBo), yTBepXAeHHbIX Mpuka3omM baHka oT 26.02.2015 N2 84 (panee - lNpasuna).

2. NoaTteepxaato, YUTO O3HAKOMJIEH, COorslaceH 1 NpUcoeauHsIoCh K [paBuiaM, ykasaHHble NMpaBuia MHe NMOHSATHbI.

HacToswee noaTeepxaeHne odopmaseTca B ABYX 3k3emnnsapax, no ogHoMmy ans Knuenta u PHKB Bank (MAO), n asnsaetcs
€AVMHCTBEHHbIM [OKYMEHTOM, noATBepxjatowmm dakT 3akiodeHns [loroBopa KOMMAEKCHOro o6cCnyxuBaHua nyTem
npucoeanHeHns K Npasunam.

3. Jato cBoe cornacue PHKBE Bbank (MAO), OFPH 1027700381290, MHH 7701105460, pacnonoxeHHOMY no aapecy: 295000,
Poccuiickaa ®epepaumns, Pecnybnuka KpbiM, r. Cumdepononb, yn. HabepexHas umeHn 60-netns CCCP, a. 34, B COOTBETCTBUMU
c TpeboBaHusMmn ®epepanbHoro 3akoHa oT 27.07.2006 N2 152-0®3 «O nepcoHanbHbIX AaHHbIX» Ha 06paboTky Moux
NepCoHanbHbIX AAHHbLIX (B TOM 4Yucrie BMOMETPUYECKUX MEPCOHAasNbHbLIX AAHHbLIX), B TOM Yucie TpeTbuMK nuuamMmn (B TOM yucne
anst obpaboTtku no nopy4yeHuto PHKB BaHk (MAO), AeNCTBYHOLWMMM HAa OCHOBAHUM areHTCKUX AOFOBOPOB WM MHbIX AOrOBOPOB,
3akntoyeHHbIX MMn ¢ PHKB Bank (MAQO), kak C MCNoMb30BaHWEM CPeacTB aBTOMaTtmM3auumu, Tak M 6e3 MCnonb30BaHUSA Takux
cpeacTs. [lalo cBOe cornlacue Ha CoBepLUeHue Crieaytowmnx Aenctemin: cbop, 3anmcb, cucTeMaTMsaumio, HakonseHne, xpaHeHue,
yTouHeHune (Ob6HOBMEHME, W3MEHeHMe), U3BJIeYeHne, wucnonb3oBaHne, 6n0kMpoBaHue, obesnnunBaHune, yaaneHue,
YHUUTOXEHUE, a TakxXe Ha nepepady (pacnpocTpaHeHwe, npefocTaBfeHue, AO0CTYN) TpeTbuM nuuam (B TOM uyucne ans
o6bpabotkn no nopyderHunto PHKB BaHk (MAO), AeACTBYIOWMM Ha OCHOBAHWM areHTCKMX A0rOBOPOB MM MHbIX LOrOBOPOB,
3akntoyeHHbIX nmMn ¢ PHKB BaHk (MAO)) MOMX nepCcoHasnbHbIX AaHHbIX, KOTOPble COAEpXaTCs B AaHHOW AHKeTe, a Takxe
B WHbIX MOSly4aeMblX OT MeHS AOKYMeHTaX W CBeAeHMsSX B paMkax [loroBopa KOMMMAEKCHOro obcnyxusaHus w [pasui.
HacTosiwee cornacue npenocTtaBnsaeTcsd MHOM AN Lenen NpoAaBUXEHUS Ha pbiHKE (B TOM YMCNe NyTeM OCYLLEeCTBEeHUsS NpsAMbIX
KOHTaKTOB CO MHOM C MOMOLLbIO CPEACTB CBSA3M, BK/OYAs NOYTOBbIE OTMNPaBAeHUS, TeneOHHYIO0 CBA3b, 3/IEKTPOHHbIE CpeAcTBa
CBS3U, B TOM yuncne SMS-coobueHuns, pakCUMUIbHYIO CBA3b M Apyrue cpeacTtea cBsA3n) npoaykTtos (ycnyr) PHKB Bank (MAO),
coBMecTHbIX npoaykToB PHKB BaHk (MAO) 1 TpeTbux nvu, NpoayKTOB (TOBapoB, paboT, ycnyr) TpeTbMX NuUL, AEACTBYOLWNX
Ha OCHOBAHWM areHTCKUX AOr0BOPOB UM UHbIX AOrOBOPOB, 3akntoyeHHbIX nMu ¢ PHKB BaHk (MAO).
Hactoswee cornacMe npenocTaBAsSeTCsd MHOK C MOMEHTa MNoAMMCaHWS HacToswen AHKeTbl Ha BeCb CPOK MOEWN >XWU3HW.
NcnonHeHne MHOW cBOMX 0653aTenbCTB NO [IoroBOpy KOMMEKCHOro ob6cnyxusaHua nnbo npekpalleHue ykasaHHoro [jorosopa
He npekpallalT AeicTBUe HacToswero cornacusa. O6paboTka 1 XpaHeHMe NepcoHasnbHbIX AaHHbIX ByAeT ocyLWwecTBNATLCS
B TeyeHuWe BCero cCpoka AeNCTBMS HacToslero cornacus. Hacrtoswee cornacve MoxeT 6biTb OTO3BAHO MHOK MOCPeACTBOM
HanpasneHus B PHKB baHk (MAO) nucbMeHHOro yseaoMneHms o6 oT3biBe COrnacusl 3akasHbiM NMMCbMOM C YBEAOMJSIEHUEM
0 Bpy4YeHuun nnbo BpyYeHO NIMYHO MOoA MOAMWUCH YNOIHOMOYEHHOMY npeacTaBuTento baHka. JoCTOBEpHOCTb COOBLEHHBIX MHOKO
CcBeAeHW NoATBEPXAAL0.
4. HactoswmMm p[ak CBOe corjlacme Ha npoBeAeHuWe ayauosanucu TesiedOHHbIX MNEeperoBopoB Mexay MHoW u baHkoM.
HacToawmM npusHato, YTo yKasaHHble ayaAno3anmcm MoryT 6biTb MCNOb30BaHbl B CyAe B KayecTBe [0Ka3aTeNbCTB
B COOTBETCTBMW CO cTaTbel 55 Mpa)kgaHCKOro npoueccyanbHoro kogekca Poccuiickon ®epepaunm.
5. Hactosawwum gato ceoe cornacne PHKB BaHk (MAQ) Ha nonyyeHne moero KpeamMTHOro otyeTa, cpopMMpOBaHHOIO
Ha OCHOBaHWM MOEN KPeaAUTHON UCTopumn B BIOpo KpeauTHbIX UCTOPUA B COOTBETCTBUM C DeaepanbHbIM 3aKOHOM
oT 30.12.2004 r. N2 218-®3 «O KpeAUTHbIX WCTOPUSAX» C LeNbld MNPOBEPKM Moel 6naroHafeXHOCTU U OUEHKM
KpeauToCcnocobHOCTH.

3anonHsiercsa npun cornacmn KnneHra (kak npm nepBuyHOM obpaljeHnn, TaKk U rnpyu oyepegHoOM rnocsie

nepsuyHoro)*3!
YnonHomoumnsato PHKB Bank (MAO) B pamkax [loroBopa KOMMIEKCHOro o6cny>XumBaHWS WUCMONb30BaTb B KayecTBe HoMepa
TenedoHa ana obmeHa coobuweHnamu ¢ baHkoM, B TOM yucne B pamkax paboTbl C cMCTEMaMn AUCTaHLUMOHHOIO A0CTyna u/vnm
npu obcnyxxmeBaHun B noppasgeneHnax baHka B pamkax 3n1eKTPOHHOro AOKyMeHToo6opoTa C MCMO/b30BaHMEM 3/1eKTPOHHOM
noanucu, Homep moero MobunbHoro TenedoHa
+7 (nanee — [JoBepeHHbIli HOMep MOBUbHOro TenedoHa).

MpuHUMato 1 cornawarchb C TeM, YTO BCE OAHOPA30Bble Naponn (yHukanbHble Kogbl-noaTeepxaeHuns) n SMS-coobuieHns
C UCMOJIb30BaHMEM CUCTEM AUCTAHUMOHHOIO AOCTyNa M u/unu npu obCcny>XuBaHMM B pamMKax 3/1EKTPOHHOIo AOKyMeHToobopoTa
C WCMONb30BaHWEM 3/IEKTPOHHOM noAnucu 6yayT HanpaBnsiTbCAd MHe BaHKOM WCKAOYUTENbHO Ha yKasaHHbl [JoBEepeHHbIN
HoMep MobunbHoro TenedoHa.

3anonHsercs npu cornacmm Knmenra (kak npyn nepsuyHOM obpaujeHnm, TakK 1 npm oyepeagHoM rnocsie

nepBuyHoro)3?

Hactosiwmm npegnarato (aenato ogepty) PHKB BaHk (MAO) 3akntoumTb CO MHOM [JoroBOp NpeaocTaB/ieHUs U UCMNOb30BaHUS
6aHKoBCKMX pacyeTHbix kapT PHKB BaHk (MAQ) B nopsiake v Ha YCNOBUSX, U3M0XEHHbIX B [paBunax npeaocTaBneHns
M MCNoNb30BaHMs 6aHKOBCKMX pacyeTHbiX kapT PHKB BaHk (MAQ) (MpunoxeHune 4 k MNpaBunam), OTKpbiTb 6@HKOBCKUIA cyeT
ANS coBepLleHWs onepaumm C UCnosnb3oBaHneM HaHKOBCKON pacyeTHOW KapTbl M NpefoCTaBUTb 6@HKOBCKYIO pacyeTHYH KapTy
<« ».
0653ytocb He ucnonb3oBaTb 6aHKOBCKYIO pacyeTHYl KapTy ANs COBEPLUEHUS Onepauuil, CBA3aHHbIX C OCYLUEeCTBIEHUEM
npeanpuHMMATENbCKON AesATenbHOCTU, NMb0 onepauunii, NpoTMBOpeYalUmMX 3akoHoAaTenbCTBy Poccminckon deaepaumu.

BaHkoBckas pacyeTHas kapta N2 MHOIO nosiyyeHa haTa « »
20 __r.
3anonHsercsa npu cornacmm KnneHnta (kak npm nepsuyHOM obpalljeHnn, TaKk N npm oyepeagHoM nocrie
nepBuyHoro)*33

130 3anonHseTca npu nognucaHun AHkeTbl MpeacTtaBuTenem KnvexTa.
131 He 3anonHAeTCcs Npu noannucaHmm AHkeTbl MNpeactaeutenem KnveHra.
132 He 3anonHseTcs Npu noanucaHum AHkeTobl NpeactaButeneM KnveHTa.
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Hactosiwmm npegnarato (aenato odepty) PHKB bank (MAO) 3aknwumtb co MHolK CornaweHue 06 ocyllecTB/IEHUM
3/1IEKTPOHHOIo AOKYMeHToo60poTa npu 6aHKOBCKOM ob6cny)xxmBaHum dmsnueckux vy B nogpasgeneHumax PHKB
BbaHk (MAO) Ha ycnoBuax, MU3M0XeHHbIX B [lopsAke OCyLeCcTBNEeHUS 3N1eKTPOHHOro AOKyMeHToobopoTa npu 6aHKOBCKOM
obcnyxmBaHun dusnyecknx nuy B nogpasaeneHunax PHKB Bank (MAO) (Mpunoxenue 13 k Mpasunam).

Hactoswmum npegnarato (aenato odepty) PHKB Bbank (MAQO) 3akntoumTb co MHoM CornaweHue 06 ocylecTB/IeHUM
3/1IEKTPOHHOIr0 AOKYMeHToo60poTa nNpu AUCTAaHUMOHHOM 6aHKOBCKOM 06cny>kxuBaHun ¢pusmnuecknx nuy B PHKB
BaHk (MAO) Ha ycnoBuax, U3N0XeHHbIX B [opsaKe OCYLUECTB/IEHUSA 3NEKTPOHHOMO AOKYMeHToo6opoTa npu AMCTaHLUMOHHOM
6aHkoBCckOM 0bcnyxumBaHum dumsndeckux nuuy B PHKB BaHk (MAO) (Mpunoxenue 15 k Mpasunam).

MpuHMMato 1 cornawarcb C TeEM, YTO:

- UCNONIb30BaHWe CreHepmpoBaHHbIX BaHKOM yHUKanbHbIX KoAoB-NOATBEPXAEHUI, HanpasnseMblX MHe Ha [JoBepeHHbIn HoMep
MobunbHOro TenedoHa, a TakXe UCMNoNb30BaHWE COYeTaHUs HoMepa Moel 6aHKOBCKOM pacyeTHow kapTbl U MNMUH-koaa KapThbl
aBNsieTcs Moel MpoCcToi 31eKTPOHHOM NOAMMUCHIO U @aHanoroM Moel cobCTBEHHOPYYHOW NOAMUCU B COOTBETCTBUM

c ®epepanbHbiM 3aKOHOM 0T 06.04.2011r. N2 63-P3 «O6 3/1€KTPOHHOM NOANMUCU>»;

- NpocTas 3/IeKTPOHHas NoAMNWUCb, UCMOJSb3yeMasi B paMKax 3J/IEKTPOHHOro AOKYMeHToobopoTa Ans noanucaHus 3asiBNeHui,
Pacrnops»keHuii/A0roBOPOB M WHbIX [OKYMEHTOB B (OpMe DfEKTPOHHbIX [AOKYMEHTOB, SBASIOWMXCA OCHOBaHMeM Ans
odopmieHns 6aHKOBCKUX NPOAYKTOB/COBepLUEHUSI Onepaunin/3akioveHns, U3MeHeHUs, pacTOpPXeHUs AOroBOpoB, AOCTaTovHa
ANS NOATBEPXAEHWUS MOEro aBTOPCTBa B OTHOLIEHWUM DNIEKTPOHHbIX AOKYMEHTOB;

- NpoCTas 3NeKTPOHHas NOAMWUCh, UCMOJIb3yeMas B paMKax 3N1EKTPOHHOMO AOKYMeHTO060poTa, AN NOANUCAHUSA MHOW cornacus
Ha nony4yeHne PHKB BaHk (MAQO) kpeanTHOro otyeta B BlOpo KpeaAWTHbIX UCTOpPWIA, B COOTBETCTBMKN C DeaepaibHbIM 3aKOHOM
oT 30.12.2004 N2218-®3 «O KpeaAUTHbIX UCTOPUSX>», UHbIX AOKYMEHTOB B (pOpMe DNEeKTPOHHbIX AOKYMEHTOB, AOCTaToO4YHa ANnd
NOATBEPXAEHMA MOEro aBTOPCTBA B OTHOLUIEHUN DNEKTPOHHbLIX LOKYMEHTOB;

- MHdOpMauMOHHbIE cucTeMbl BaHka obecneunBaloT NOATBEPXAEHWE MOAMMHHOCTM DNEKTPOHHbIX AOKYMEHTOB B npoLlecce
XpaHeHus;

- 3JIeKTPOHHble AOKYMEHTbl, MoAnucaHHble [lpoCTOM 371EeKTPOHHOW MOAMUCBID C  WUCMOMb30BAHWMEM  3NEKTPOHHOr0
AOKyMeHToob0opoTa B NOPSAKE U Ha YCOBUAX, U310XEHHbIX B MNopsake OCYLLEeCTBIEHMSA 31eKTPOHHOIo AoKyMeHToobopoTa npu
6aHkoBCKOM 06cnyxmBaHun dusmyecknx nuy B nogpasgeneHunax PHKB BaHk (MAO) (MpunoxeHue 13 k MNpasunam) un Mopsaake
OCYLLIECTB/IEHMSA 3/IEKTPOHHOr0 AOKYMeHToo60opoTa npu AUCTaHLUMOHHOM 6aHKOBCKOM o6cnyxumBaHun pusmnyeckunx nvy B PHKB
BaHk (MAO) (MpunoxeHne 15 k [NpaBunam), NPU3HAKOTCA pPaBHO3HAYHbIMW AOKYMeHTaM, O(OpPM/IEHHbIM Ha 6yMaKHOM
HocuTene

M MOAMNUCAHHbIM MOel COBCTBEHHOPYYHOW MOAMUCLID. IDNEKTPOHHbIE [AOKYMeHTbl UM  uHdbopMaums, chopMUpPOBaHHbIE,
3aPMKCUpOBaHHbIE M BbIFPYXeEHHbIE U3 aBTOMaTU3UPOBaHHbLIX cucTeM baHka, paccMaTpMBalOTCS MHOIO B KayecTBe Haanexalimx
(OTHOCUMBIX, AOMNYCTUMbIX, AOCTOBEPHbLIX U AOCTATOYHbIX) AOKa3aTeNbCTB U MOFYT C/YXWUTb MOATBEPXAAOLWNMN AOKYMEHTaMMU
(nokasaTenbcTBaMMn) NpyM PacCMOTPEHMW CMOPHbLIX CUTYyauWUin, B TOM YUCIE U B CyAe.

Hactosawmm pato nopyyeHwe BaHKy B nuue ero ynoSIHOMOYEHHbIX PaboTHUMKOB Ha OCYLIECTB/IEHME OT MOEero WUMeHW npu
obcnyxxmBaHun B noapasfeneHnsax baHka B pamMkax 3/1€KTPOHHOro AOKYMeHToobopoTa AelcTBUIi B MHDOPMALMOHHOW cucteme
BaHka, CBA3aHHbIX C OTKPbITUEM/3aKpbITUEM MOEN KIMEHTCKOW Ceccuwn, BBeAeHWeM no MoeMy Bbli6Opy M C MOuUX CroB
napamMeTpoB onepaunin/6aHKOBCKMX MPOAYKTOB W3 uucna npegnaraemMbix baHkoM, cocTaBneHuem (cosgaHueM) 3asiBNeHuUi,
PacnopsXeHnin 1 MHbIX AOKYMEHTOB, SBNSIOLMXCA OCHOBAHWEM A8 COBEPLUEHUS MHOK Oonepauui/3akiioyeHuns, U3MeHeHus,
pactopxeHus [JoroBopoB O npeaocTtaBneHun H6aHKOBCKMX MPOAYKTOB B COOTBETCTBUM C YyCNOBMSAMM [paBun KOMMIEKCHOrO
06CNYy>XMBaHUA/3aK/TIOYEHNS, W3MEHEHWUs, PacTOPXEHUs [O0roBopoB, B BWAE DSIEKTPOHHbIX AOKYMEHTOB, aBTOPCTBO B
OTHOLUEHMU KOTOPbIX NOATBEpPXAAeTCs Moel MpoCTor 3N1eKTPOHHOM NOAMUCHIO.

HacTtosluee cornacme 1 nopyyeHune AeiCTBYIOT B TEYEHWE BCEro cpoka AencTems [loroBopa KOMMIEKCHOro 06CnyXuBaHums.
Hacrosiymm garo ceoe cornacne PHKBE baHk (IMAQO) Ha nosyyeHne MOEro KpeaMTHOro ot4yeta, chpopMmMpoOBaHHOIro Ha OCHOBaHUU
Moes KpeanTHoM ncTtopumn B bropo KpeauTHbIX MCTOPUI B COOTBETCTBUM C DegepasibHbiM 3aKoHOM oT 30.12.2004 N° 218-®3

«O KpeAUTHbIX NCTOPUSIX» C LI€/IbIO MPOBEPKYU 611aroHafexXHOCTU M OLEHKU KPEAMTOCTOCO6HOCTH. 134

3anonHaerca npn pacrop>xeHnn KnneHtom CornaweHnsi 06 OCylWecTB/IEHUM 3/1IEKTPOHHOro AOKyMeHToo60opoTa
npu 6aHKOBCKOM o6cny>kmBaHumn pusudeckmux nuu B nogpasaeneHmnax PHKB BaHk (MAO) (ouepegHoe ob6paweHne
KnuneHTa nocne nepsuyHoro)*3>
Hactosawwmm npowy PHKB BaHk (MAO) pacTtoprHyTe €O MHoM CornaweHue 06 ocywecTB/IeHUN 3/1EKTPOHHOro
AOKYMeHToOo60poTa npu 6aHKOBCKOM 06cny>xuBaHun pusmnueckmnx nuy B nogpaspeneHnax PHKB BaHk (MAO)
Ha YCNOBUSIX, M3N0XEHHbIX B [opsaKe OCyLeCTBNEHUS 3/1eKTPOHHOro A0KyMeHToo60opoTa npu 6aHKOBCKOM 06CnyXuBaHum
dunsnyeckmx nuy B nogpasgenenunsax PHKB Bank (MAO) (MpunoxeHne 13 k Mpasunam).

OATA, NOANMUCDH KJIMEHTA

AaTa Moanuceh

3ANOJIHAETCA PABOTHUKOM BAHKA

AHkeTa u MoaTBep>kaeHue KnneHTta npuHaThl, uaeHTUdMKauma KnmeHta npoBegeHa, noanucb BepHa.
CornaweHue 06 ocyulecTB/IeHUU 3JIEKTPOHHOI0 AOKYMEHT0060poTa Nnpu 6aHKOBCKOM 06cny>kuBaHumn pmanueckmnx
nuy B noapasaeneHuax PHKB BaHk (MAO) pacToprHyTo.!36

(nata) (AomxHocTb, ®.1.0. paboTHMka baHka) (noanuck)

133 He 3anonHseTcs npuy noanucaHmm AHketsl MNpeactaeutenem KnveHra.

134 NocneaHuii ab3al, 0603HAYEHHbIN KYPCUBHbLIM WPUEGTOM, NevaTaeTcs TONbKO Npu oYepeaHoM obpalleHun KnveHTta
(nocne nepeBMYyHOro obpalleHuns) ¢ uenbto noakatodeHns 340 nuyHo KnmeHToMm.

135 BpiBOAMTCS Ha nedyaTb B Ciyyae pactopxkeHus CornaweHns o6 340.

136 MpepnoxeHve neyaTaeTcs B ciydae pactopxerus Cornawenus o6 340.
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MpunoxeHne 10137
K «[MpaBunam KoMmnaekcHoro 6aHKOBCKOro 06cny>xnBaHus
dunsmueckmx nuy B PHKB bank (MAQ)»

H“ POCCUNCKNN HALUMOHAJIbHbIN KOMMEPYECKUN 3ASBJIEHVE
BAHK (ny6nnyHoe akumoHepHoe 06LecTBo)
FeHepanbHas nuueHsus LB PO ot 20.05.2015; N? O pacTtop>keHum [lorosopa
- 1354 KOMMJIEKCHOIo OGCﬂy)KMBaHVIil
BWK 043510607; MHH 7701105460; Knn
910201001;
B 00 r.

k/c 30101810335100000607 B OMEPY MI'TY
BaHka Poccumn

295000, r. Cumdepononb, yn. HabepexHaa nMeHm
60-netna CCCP, a. 34

www.rncb.ru

HanMeHoBaHue rnogpasgesieHns
PHKE Batik (MAO)

Hactosawum
a,

pamunnsi, nmMs, ot4ecTBo KineHta
JOKYyMEHT, yA0CTOBEPSIHOLLMNI JINHHOCTb
KnneHTa:

BUA AOKYMEHTAa, CEpUS U HOMED AOKYMEHTa
B inye

amunusi, uMsi, 0TYECTBO rpeacraBmutenss KnmeHTta
AaevictByroujero (-ev) Ha ocHoBaHmu goBepeHHocTu N2 ot _,

JlOKyMeHT, yA0CTOBEPSIIOLNIA
JINYHOCTb
npeacrasutens Knvedra:

BnAg AOKyMeHTa, cepus n HoMep AOKyMeHTa

ABNSASICb CTOPOHOM Mo JoroBopy KoMmnnekcHoro obcnyxuneaHnsa dusnyeckmnx nuy PHKB Bank (MAO) (nanee -
[Jorosopa) ot ___. .____, 3aktoyeHHoro MHoto ¢ PHKB BaHk (MAO) (aanee - baHk) nyTeMm npucoeanHeHus
K «[lpaBunam KoMmniekcHoro 6aHKoBckoro obcnyxuBaHusa duandecknx nuy B PHKBE bBank (MAO),
yTBEpXAeHHbIM [puka3oM baHka ot _ N°__ wn peicTByrOWUM C . . , Aencreys
AobposonbHO, Npowy baHk pacToprHyTb Jorosop.

1 yBegomneH (-a) o0 TOM, 4TO pacTopxeHwe [oroBopa BnedveT 3a coboil npekpalleHne AelcTBUs BcCex
3aK/IOYEHHbIX B €ro paMKax M AeNCTBYIOWWMX Ha [AaTy ero pacTOpXeHWs [O0roBOpOB O MPeAoCTaB/eHUM
6aHKOBCKOr0 MpoAYKTa, B TOM YMC/Ie, AOrOBOPOB CPOUHbIX HAHKOBCKMX BKNaA0B. MpM AOCPOYHOM PACTOPKEHUU
[I0rOBOPOB CPOYHbIX BAHKOBCKMUX BK/aL0B HauMCIEHME W yrniaTa NPOLIEHTOB OCYLLECTBASETCS MO MOHUXKEHHOM
CTaBKe B COOTBETCTBUWN C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM PD 1 YyCNOBMAMKN YKa3aHHbIX AOFOBOPOB.

[aHHOe 3asiBNeHne CoCTaBNeHo B ABYX 3K3eMnsipax, no ogHoMy Ans KnveHTa u baHka.

®.1N.0. KnneHta

®.1.0. KnneHTta/npeacrasutesnsi KnueHta

lMoanuce KnueHTta / npeacraButesns KnueHTta Aara

OTMETKWM BAHKA
3asB/iEHME NPOBEPEHO N NPUHATO. [IoroBOp pacToOprHyT no 3asaBneHunio KnneHta c Aatbl NpMeMa AaHHOro
3asaB/IeHns.

Moanuce rp.
@.N.0. KnneHta/npeacrasutens KnneHta
yAocToBepun
A0/DKHOCTb M @.U.0. coTpyaHnka baHka
<« » r.
noanunce M. Aara

KOHTPONMMPYIOLWMNIA COTPYAHUK:

(aomkHOCTb M @.N.0. KOHTpOMpPYyoLero coTpyaHmka baHka)
<« » r.

rnoarincb Aara

137 MpunosxxeHne nobasneHo Mpukasom N° 281 ot 06.05.2016
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MpunoxeHne 11138 k «MpaBunaM KOMMIEKCHOMO
6aHKoBCKOro obcnyxunanmsa dusndeckux numy B PHKB
baHk (MAQO))»

YcnoBusas n nopsagok npepocrassieHnsas PHKB Bank (MAO) ycnyrm no o6cny>XuBaHUIO
amutupoBaHHbix PHKB BaHk (MAO) wauM CTOPOHHMMM KpeauTHbIMM OpraHusauMaMm
6aHKOBCKMX KapT (PpM3nUeCcKunxX nL C npuMmeHeHnem nHrepHer-pecypca PHKB baHk (IMAO)

1. TEPMUHDI

ABTOpM3aumsa — (aBTOPU3ALMOHHbLIN 3anpoc) — paspelleHue, NpeaocTaBlSeMOE 3MUTEHTOM AJ1S
npoBeAeHnst ornepauuM C UCrnosb3oBaHMeM KapTbl WM ee PeKBU3UMTOB M MopoXxaatllee ero
0653aTeNbCTBO MO WCMOJIHEHWUIO MpPeACTaB/IEHHbIX AOKYMEHTOB, COCTaBJIEHHbIX C MCMOJ/Ib30BAHMEM
KapTbl. ABTOPU3aLIMOHHbI 3anpoc Npou3BOAUTCS C LIENbI0 onpeaeneHns A0oCTaTOYHOCTM Ha KapTe
cpeacTB, Heo6xoauMbIX [lepxaTento AN COBEPLUEHMS Oonepaunn C UCnosb3oBaHMeM KapTbl nnm eeé
pPEKBU3NTOB.

AxkuenTt MpaBun - cosepuweHue lMnaTenblWwMKOM YKasaHHbIX B HacTosdwmx [paBumnax AencTeBui,
HanpaBJ/IEHHbIX Ha MoJlydeHue YCIyru n noaTBeEpPXAEHUE COorniacus 3ak/l4YnTb HacToswmi Jorosop
nyTeM HaxaTunsa KHoMku «OnnaTtuTb» B NJIATEXHOM OKHe.

BaHk - POCCUNCKUN HALMOHANIbHbIN KOMMEPYECKWU BAHK (ny6anuyHoe aKkuuoHepHoe
obuwecTBo).

BaHK—-3MUTEHT - baHK/CTOpOHHUI 6aHK, BbINyCTUBLIMI B obpalieHmne KapTy.

BaHk Poccum (LleHTpanbHbliii 6aHk Poccuiickon ®depepaumm) - AaBASETCA OPUAUYECKUM
JIMLOM M B COOTBETCTBUU C KOHCTUTYyumen PO ocywecTBNseT AeHexHyk amuccuto. CTaTyc, uenm
pesatenbHocTn, @GYyHKUMM M nonHoMmoums  LleHTpanbHoro 6aHka Poccuiickon @epepaumn
onpegensatotcs KoHcTuTyumer Poccuiickont ®epepaunn, depepanbHbiM 3akOHOM «O LleHTpasnbHOM
b6aHke Poccuiickon ®epepaumnm (baHke Poccumn)» ot 10.07.2002 N° 86-®3 wu apyrumu
denepanbHbIMM 3aKOHaMM.

[orosop - 40roBop 0 NPeAOCTaB/IEHUN YCNYTU «NHTEPHET-3KBAWPUHT»;

NHTepHeT-pecypc bBaHka -  yHMBepcasibHbIN niaaTexXHbIR UHTepHeT-pecypc  baHka,
npeacTaBnsoWni cob0M COBOKYMHOCTb MHTEMPUPOBAHHBIX MPOrpaMMHO-anmnapaTHbIX U TEXHUYECKUX
cpeancte baHka, ncnonb3yembix Ans oKasaHus Ycnyru.

JINuHbIA KabuHeT — pasgen Ha WHTepHeT-calTe TCI, foCTYNHbIN ToNbko KnneHTy. Bxoa B JIMYHbIN
kabuHeT 3aWuLeH NOrMHOM U NAapoeM, U3BECTHbIM TONbLKO KrneHTy.

MnaTte)xHoe OKHO - creumnanbHbIn pa3nen Ha cante TCI, ¢ NoMOLbIO KOTOPOro OoCyLWeCTBNIAETCA
OAMH N3 3TanoB NpeaocTaBfieHnsa Ycnyru.

MpaBuna — NpaBuna KOMNIEKCHOro 06CJ'IY)KMBaHM$|.

Mpasuna TMMnarexHbiX cucrem (pnanee - TMpaBuna IMNC) - COBOKYNMHOCTb [AOKYMEHTOB,
onpepensawowmx ycnosusa ydyactma B C, ocywecTB/ieHns rnepesosa AEHEXHbIX CPeAcTB, OKa3aHUs
yCnyr nnaTexXHoW MH@PACTPYKTYpbl U UHbIE YCNOBUS, onpeaenseMmble OnepatopoM B COOTBETCTBUMU
C 3aKoHoAaTenbCcTBOM Poccuickon denepaunm.

NC - nnaTtexHas cncrteMa, y4aCtTHMKOM KOTOpOVI ABNdeTCcsd EBHK, npAMbIM 1N KOCBEHHbLIM.
Onepaumsi/onepauma omJatbl 3akKasa/nnarex - onepauus 6e3HannyHOM  onnarthl

ToBapoB/ycnyr/pabotr (3akasza), coBepwaemas gepxaTtenem KapTbl €  WCMOSb30BaHMEM
KapTtbl/pekBu3nTtoB KapTbl Ha canTe TCIl c npuMmeHeHnem UHTepHeT-pecypca baHka.

138 MpunosxxeHne nobasneHo Mpukasom N° 358 ot 02.06.2016
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CaunT BaHka - obuumManbHbiii web-canT baHka B CETM MHTEpPHET Mo aapecy: www.rncb.ru

CTOpOoHHMMA 6aHkK - nwbas KpeauTHas opraHumsauusl, 3a uckiwdeHnem PHKB Bank (MAO),
ABMAOLWANACS SMUTEHTOM 6aHKOBCKUX KapT.

CueT - KapTO4HbIl CYEeT.

CyMMa nmJlaTteXxa - CyMMa, paBHass CTOMMOCTM TOBapoB/ycnyr/paboT, onaa4veHHbIX C
ncnonb3oBaHneM KapTbl /UK ee peKBU3UTOB Yepe3 MHTepPHET-pecypc baHka.

TCIMN - TOpProBo-CepBUCHOE MpeanpusaTue, peanusylouwee ToBapbl (paboTbl, ycnyrn) 4yepes cBOW
WHTEepHeT-CalT, onsata KOTOopbiX ocyuwecTtenserca KnameHToM co cyeta KapTbl, NOCpeACTBOM
MHTepHeT-pecypca baHka.

Ycnyra - ycnyra no o6cnyxmnBaHuio 6aHKOBCKUX KapT (PU3MUYECKUX AL, BbIMYLEHHbIX 6aHKOM-
SMUTEHTOM, C TPUMEHEHMEM WHTepHeT-pecypca baHka, o6ecneunBalowero BO3MOXHOCTb
OCYLLECTB/IEHMSA CNeAyoLnX onepaumnii:

- npueM n obpaboTka pacnopsixeHunin KnmeHToB Ha NepeBos AEHEXHbIX CPeACcTB CO cyé Ta KapTbl B
onnaTy ToBapoB (pabort, ycnyr) TCH;

- COCTaBJieHNE AOKYMEHTOB B 3/1IEKTPOHHOM BMAE, NOoATBEPXAaAaOLWNX NpoBeAEHNE COOTBETCTBYOLWNX
onepauun.

2. OBLUME NMOJTIOXXEHUA

2.1. B HacToswmx YcnoBuax coaepxatca TpeboBaHusa M obssaTenbCcTBa 3akioudeHuns [orosopa.
TeKkCT HacToAawmx YCnoBui pa3MelleH Ha MHTepHeT-pecypce baHka, cante baHka, B nnaTtexHoM
okHe TCI1. Ycnosusa copepXaT aApecoBaHHOe BCeM JepxaTtenaMm KapT npeasioxeHue o
npucoeanHeHMn K HacToswemy [lorosopy.
2.2. TllpeametoM [loroBopa, 3aK/4aeMoro nyTeM TrMpUCOEAMHEHUS K HaCTOSAWMM  YCOBUAM
nocpeacTBOM coBeplueHMsa AKuenTa YCN0oBUN, ABMSETCS okaszaHne baHkKoM Ycnyru.
2.3. baHk okasbiBaeT KnueHTy Ycayry B COOTBETCTBMW C TpeboBaHUAMWU HACTOSAWMX YCI0BUM,
TpeboBaHMAMN [AENCTBYHOLWEro 3akoHodaTenbcrBa Poccuiickon ®epepaummn u Tlpasunamm T1C,
BHYTPEHHUMW [JoOKyMeHTaMn bBaHka, HOpMaMW 3aKoHOAaTeNbCTBa WHOCTPAHHbIX [OCYAapcTB,
NMPUMEHUMbIMMU K BaHKy B CUNY HalW4ns Ha TeppuUTOpUM AaHHbIX rOCyAapCTB CYETOB, OTKPbITbIX
BaHKOM B WMHOCTpaHHbIX HBaHKax-KoppecrnoHAeHTax MNpu YCI0BUM Hanuumsa y baHka TexHu4yeckon
BO3MOXXHOCTU AJ19 NPOBeAeHMNS KaXa0oM KOHKpeTHOW onepaunm no Kapre.
2.4. B pamMkax HacToswwux Ycnosuii, Ycnyra baHkoM He oka3blBaeTcs:
e B C/lydae MCNonb30BaHWUS KapT MAATEXHbIX CUCTEM, OT/IMYHbIX OT MATEXHOM CUCTEMbI,
Y4YaCTHUKOM KOTOpoM (NpSAMbIM UM KOCBEHHbIM) aBngeTcs baHk;
e B C/lydyae Mcnosib3oBaHus KapT, BbINYLWEHHbIX K pacyeTHOMY CYETY HpUAMYECKOro smua u
WHANBUAYANbHOrO NpeanpuHMMaTens;
e MpuW OTCYTCTBUM ABTOpU3aLMK;
e MpWM HanMuuM 3anpeToB Ha COBeplleHWe onepauuii, YCTAHOBNEHHbIX AEACTBYOLWMNM
3akoHopaTtenbcTeoM PO, MNMpasunamu MNC;
e B MHbIX cnyvasx, YCT@HOBNEHHbIX HacTosAWMMM Ycnosusmu, OENCTBYOWMM
3akoHoaaTenbCcTBoM PO n TpebosaHusamu MC.
2.5. 3a okasaHHyio baHkoMm Ycnyry KnumeHT ynnauuBaeTr baHkKy KoMuccuio B pasMmepe,
yCTaHOBNeHHOM Tapudamm baHka, pa3MelleHHbIMM Ha WHTepHeT-pecypce baHka wu/wnun cante
baHka. Komuccumsa, yctaHoBneHHas Tapudamu, pacCyYMTbIBAETCS OT CYMMbl AEHEeXHbIX CpeacTs,
Hanpas/fieHHbIX KnveHTOM gns nepedymcneHus B onnaaTty ToBapos (pabot, ycnyr) TCMN (manee -
CyMMa nsiatexa), Bk/to4yaeTca B o6wyo cyMMy aBTOpU3aLMOHHOIo 3anpoca, nposogmmoro no Kaprte
KnueHTa, n noanexut yaepxaHuto 6e3 JonosHMTEeNbHbIX pacnopsikeHunit (akuenta) KnueHta co
Cueta Kaptbl KnueHTa cBepx CyMMbl Mjiatexa OAHOBPEMEHHO C cymMmon nnatexa. HOC He
obnaraetcs.

2.6. Onepauun, npegycMoTpeHHble HacTosawmMn lMpaBunamm, ocylecTeBnsaTca baHkoMm B pybnsax
P® He3aBMCMMO OT BastoTbl, B KOTOpPOM OTKpbIT CueT KapTbl KnneHTa. B cnyyae ecnm Bantota CueTta
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KapTbl baHka oTnmMuyHa oT BantoTbl Poccuiickoin ®epepauunmn, Hactoswmm KnveHT ynosHOMO4YMBaEeT
BaHK ocCcywecTBNATb KOHBEpTaUMIO AEHEeXHbIX cpeactB B pybnn PO no kypcy baHka Ha paeHb
06paboTKM pJaHHbIX MO COBEpPWEHHOM onepauum B aBTOMATU3MPOBaHHOWM cucteme baHka,
He3aBUCUMO OT (DaKTMYECKOW AaTbl COBepLUeHMs onepauun. KoHBepTauus AeHeXHbIX CpeacTs B
py6nn P® no Kapte ctTopoHHero 6aHka oCyLLecTBSeTCa CaMUM CTOPOHHUM 6aHKOM.

2.7. Hactosiwmm KnueHT ynonHomoumBaeT baHk B cooTBeTcTBUM C depepanbHbiM 3akOHOM «O
MepcoHaNnbHbIX AaHHbIX» oT 27.07.2006 N° 152-®3 Ha o6paboTtky ntwbon unHboOpmMaymuy,
coAepykallen ero nepcoHanbHble U BuoMeTpuyeckme faHHble, OTHOCSLWENCA K HEMY, MOSTyYEHHOWN
KaK OT Hero, Tak M OT TPeTbMX SNL, KakK C MCMNOSb30BaHMEM CPeACTB aBToOMaTM3auuu, Tak u 6e3
NCNONb30BaHNA TakKuUX CpPeAcCTB, Ha COBEpLUEHWEe Creayrwmx Aencrsun: cbop, cucrtematusauumio,
HaKomnJeHue, xpaHeHue, yTouyHeHue (obHoBNeHue, U3MEHEHUE), UCnosib3oBaHue, 610KMpoOBaHME,
obe3nnumBaHme, YHMUTOXEHNE, @ TaKXKe NpaBo Ha nepegadvy (TpaHCrpaHUYHYO nepenavy) TpPeTbUM
AvuaMm ero nepcoHanbHbIX M BMOMETPUYECKUX AAHHbIX, B TOM 4UC/E, HO HEe WCKIUYUTENbHO:
dhamMmunnum, MMeHun, oTyecTBa, AaHHbLIX W PEKBU3UTOB AOKYMeHTa (-TOB), yaocTtoBepsiouwme (-wmx)
JINYHOCTb, TPa)XAaHCTBO, AATy M MeCTO pPOXAEHWS, aApec perncrpaunm, akTMdeckmii aapec,
coobueHHbIX MM Npu akuenTte MNpaBun, B TOM Yncie Ansa uenemn:

2.7.1. OcyuwectBneHms cBsa3M, B TOM u4ucne TenedoHHOM, C¢ KaneHTOM Ans npeaoctaBsieHus
nHpopmaunm o6 ncnonHeHumn [oroBopa, paccblnok SMS-coobuleHnii U paccbiZIOK MO 3/IEKTPOHHOMN
noyte B aapec KnuveHTta, a Takxke ans nepegaym MHOOPMAUMOHHBLIX U peKlaMHbIX coobuweHuin o6
ycnyrax baHka (B TOM uucne HacToswMMm KnmneHT pgaeT cBOe corslacMe Ha MnoJlydyeHue pekaMbl
BaHka). Mpu 3TOM KNmMeHT HeceT BCe pUCKMK, CBSA3aHHbIE C TEM, YTO HamnpaB/eHHble SMS-cooblieHns
N pacCblJIKN NO 31eKTPOHHON noyTe B agpec KnneHTta CcTaHyT AOCTYNHbIMW TPETbUM SNLAM;

2.7.2. PaccnenoBaHus CNOpHbIX Onepauun U cutyaunn B pamkax [oroesopa;

2.7.3. OcyuwectBneHunsa [lorosopa, B TOM yncne 6aHKOM-3MUTEHTOM, NAATEXHbIMUA CUCTEMAMMU.

2.8. baHk ocyuwecTtensetr ob6paboTky U xpaHeHue nHdbopMaumm o KnmeHTe B TeyeHue BCero cpoka
penctemsa [loroBopa, a Takxe B TedeHue 5 (nATM) neT C paTtbl npekpalweHus ob6a3aTenbCTB Mo

Jorosopy.

2.9. B cny4yae OTCyTCTBMS HA MOMeEHT aBTopm3aummn Ha Cuete KapTbl KnneHTa CyMMbl, OCTAaTOYHOM
ansa npoeegeHnsa Onepaumn B none3y TCIM n ynnaTel koMuccum baHka B cooTBeTCcTBUMM € noan. 2.5
HacTosawmx Ycnoeun, baHk He npuHuUMaeT k obpaboTke pacnopshkeHne KnuveHTa Ha nepesof
OeHeXHbIX cpeacts co cveta KapTbl KnmneHnTta B nonb3y TCI.

3. NOPAAOK NPEAQOCTABJIEHNA YCNIYIN

3.1. [na BO3MOXHOCTU COCTaB/IEHUS pacCMoOpsHKEeHUs Ha MepeBof AeHeXHbIX cpeactB co CueTta
KapTel KnueHTta B onnaty ToBapoB (pabot, ycnyr) TCIM, KnneHTy HeobxoAMMO aKTUBMPOBaTb
Ycnyry, npenyCcMOTPEHHYIO HacToAWMMKW YcnoBusaMU. AKTUBUPOBATb Ycnyry K/MEHT MOXET OAHUM
N3 cneayowmnx cnocobos:

- 06paTMBLLUNCL C COOTBETCTBYIOLWMM 3asaBreHneM B OnepaunoHHbin opuc PHKB Bank (MAO);
- aKTUBUPOBAB YCyry B cucteme «MHTEepHeT-6aHK>»;

- aKkTUBMpoBaB Ycayry B MoObMabHOM NpUIOXEHUN.

AkTMBMpoOBaB Ycnyry, KnmeHT cornawaeTcs € HacToAaWwmMMm YCoBUaMK.

3.2. CocTaBfieHMe pacrnopsPkeHMss Ha nepeBoA AeHeXHblX cpeactB co Cueta KapTtbl B onnarty
ToBapoB (paboT, ycnyr) TCIN ocywecTensietca KnneHToM nocpeacrsoM MHTepHeT-pecypca baHka.

3.3. Haxoasacb B JInuHoM KabuHeTe, KnneHT ans otnnathl ToBapa/ycnyrmu/paboTbl AO/MKEH NepenTm
B cneumanbHO NpeAgHa3Ha4YeHHbIN 45 OCyLWeCcTB/eHna onepaumnin pasgen canta TCI - «[naTtexHoe
OKHO». B AaHHOM pasgene TakXe pasMelaeTcs TeKCT HacTosawmx YCNoBui, CyMMa KOMWUCCUM,
B3nMaeMas BbaHKOM 3a okasaHue Ycnyru, ¢ KoTopbiMM KrMeHT AO0JIKeH O03HaKOMUTbCA A0 Hadana
odbopmneHns Ycayrm wn npoBegeHums onepaumn. B cnyyae ecnan KnumeHT He corflaceH
Tpe6OBaHVI9|MI/I n 069|3aTeJ'IbCTBaMVI, N3N0XXEeHHbIMMN B HaACTOALWUX yC}'IOBVIFlX, YCnyra baHkoM He
npenocTaBnsieTcsd, nepexoa Ha UHTepHeT-pecypc baHka He ocyLlecTBAsgeTCS.

3.4. B OTKpbIBWEMCHA nMnaTeXXHOM OKHe KnumeHT 3anofnHseT napamMeTpbl onepauun  ans
dopMMpoBaHMA pacnopsiXkeHust Ha nepeBoA AeHeXHbIX cpeacTB co Cyeta KapTbl M 3anonHseT
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HeobxoaMMble nons (HOMep cyeTa noJsiyyaTtens njaartexa, Homep TenedoHa M npoyme HeobxoanMble
A1 onaaTbl AaHHbIe, B 3aBMCMMOCTM OT TpebosaHui TCI).

3.5. MNMocne ycnewHoro BBoga napamMeTposB onepaunn KnneHT 6yaeT nepeHanpaBsieH Ha MHTEPHET-
pecypc baHka onsa BeoAa crefyowmx AaHHbIX:
- HoMepa KapThl;

- AaTbl UCTEYEHMS CpOKa AencTteus KapTbl;
- CVC2/CVV2 koabl KapThbl;
- nmenun n pamunmmn Aepxatensa Kaptol (cardholder name);

- nHo nHdopmaumm, Heobxoanmon ansa nposeneHus Mnartexa.

B cnyvae ecnu KnnMeHTOM He yKasaH OAMH U3 Bblllenepe4vyncrieHHblX napaMeTpoB, Ycnyra baHkoMm He
npepocraBnseTcs.

3.6. MnaTenblmK NpOBEpPSIET BCe BBEAEHHbIE MapaMeTpbl U, €CNIM OHU BEPHbl, NPOCTaBASAET OTMETKY
«O3HaKOMMIEH W cornaceH C YCNOBUSAMU» U HaXuMaeT KHOMKy «OnnaTuTb» Ha WHTEpHeT-pecypce
BaHka, TeM cambIM ocyuwlecTBnss akuenT lNpaBwn, cornawasch C yCI0BUSMU HacToswmux Mpasun u
Bblpa)kasl CBOE »efaHne BOCNOoNb30BaThbCs YCAyron.

3.7. B uensix yMeHblEeHNS BEPOSTHOCTU NPOBEAEHMS MOLWEHHUYECKMX Onepaumii C UCNonNb30BaHNEM
KapTbl, BaHk BnpaBe oOCywWeCcTBAATb AOMOSHUTESNbHbIE MPOBEPKM BO3MOXHOCTU OCYLLECTBNEHUS
onepauum ¢ ucnonb3oBaHnem Kaptbl: BaHK MHUUMUPYET BpeMeHHYo 6/TOKMPOBKY Clly4YalHOMW CyMMbl
(ot 0,01 go 100 py6nei) Ha Cuete KapTtbl KnueHTta n otnpasnset nHdbopmaunio o 610KMpoBKE B
6aHk- aMmuTeHT KapTbl B cooTBeTcTBUM C lMpaBunamm MNMC Poccuinckon ®deagepaummn. Ons nonydeHus
MHpopMaunm o cymme 6nokmpoBkn KnmeHT gosmkeH obpatutbcs B 6aHK-aMuTeHT KapTbl (KnueHT
nony4vaeTr nHdopMaunto o cymme 610KMPOBKKM crnocobom, npeaycMOTpeHHbIM BaHKOM-3MUTEHTOM [B
Buae SMS-coobuweHna nnbo mHbiM cnocobom]). [danee B npeanaraeMoMm OkHe K/MEHT KOpPpeKTHO
BBOAMT 3HayeHWe 3abnokuMpoBaHHOM Ha CueTe KapTbl cyMMbl. B cnyyae ecnum paHHble yKasaHbl
BEpPHO, MpoBepka MNpoOXOoAWT ycnewHo M KnueHTy coobuiaercs, 4TO y Hero ecTb BO3MOXHOCTb
nony4vyeHuns Ycnyru.

B cnyyae HeKOppeKTHO BBEAEHHbIX 3Ha4YeHW MpoBepKa CUMTaeTcsa HeycnewHon, o dyeMm KnueHT
yBEAOMISeTCA Ha cneuManbHol cTpaHuue/cneumanbHOM 3KpaHe Ha MHTepHeT-pecypce baHka.
3abnokmpoBaHHas cyMMa noanexuTt obasaTenbHOMW aBTOMaTUYecKkoW pa3bnoKMpoBKe COrlacHo
cneayrouwnMm npasunaMm:

O nocne noaTeepxaeHns KAnMeHTOM AaHHbIX O 3a6/10KMPOBaHHONM CyMMe - Cpa3y Xe;

O B c/lydyae HEeKOpPEeKTHO BBeAeé HHbIX PEeKBU3UTOB 3HAYEeHUN - MO UCTeYeHun 24 4yacoB nocne
OTNpaBKM COOTBETCTBYHOLWUX AaHHbIX.

3.8. lMocne noaTBep)XAeHWS NpPaBWIbBHOCTU BBeAé HHbIX PeKBM3NTOB BaHk B COOTBETCTBUM C
TpeboBaHMAMM U o0b6aA3aTeNbCTBAMM HACTOAWMX YCNOBWUIA OCyllecTBiseT npueM u o6paboTky
pacnopsxeHunii KnneHta Ha nepeBoa AEHEXHbIX CpeacTB co cdeTa KapTbl B onnaTty ToBapoB (paborT,
ycnyr) TCII.

3.9. Nocne npuema pacnopsaxeHuns KnneHta B COOTBETCTBUM C noan. 3.7 HacTosawmnx Ycnoeuii baHk
ocyuwiectenasieT npoueaypy AsTopusauun. B cnydae ycnewHon AsTopm3auuMm CyMMa onepauum
6nokupyetca 6aHKOM-3MuTeHTOM Ha CueTe KapTbl M yMeHblwaeT ocTtatok (umut) KapTbl Ha
YKa3aHHYI0 BEJINYNHY.

3.10. Mocne nony4yeHuss 6@HKOM-3IMUTEHTOM noaTBepxaeHuss oT MC o coBepleHUn onepaunmn ¢
ncnonb3oBaHneM  KapTbl  6aHK-3MUTEHT 6e3  AOMOSIHUTENbHbIX  pacrnopsikeHuin  KnueHTa
OCYLLECTBNISIET COOTBETCTBYHOLUME OMepaumMm No CAUCaHWUI0 AeHEeXHbIX cpeacTB co Cyeta KapTbl B
COOTBETCTBMW C YCNOBUSIMU oroBopa mMexay KineHToM u 6aHKOM-3MUTEHTOM, a Takxe paBunamu
Mnc.

3.11. B cnyyae Bo3BpaTa/oTkasa oT ToBapa (paboTbl, ycnyrn) KnmeHT MOXeT 06paTUTbCS TONbKO B
cooTBeTcTBYytowee TCI ansg ocyLlwecTBNeHNs OTMEHbl onepaumu onfaTtbl 3aKasa.
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3.12. BaHK He HeceT OTBETCTBEHHOCTM 3a pa3Horjiacus, B TOM 4uUCie KOMMep4yecKkue, BO3HUKLINe
mexay KnneHtom n TCM n/wnn CTOpoHHMM 6aHKOM, B TOM 4MC/ie 3@ pasHoriacus, CBSA3aHHble C
HM3KUM KayecTBOM ToBapa wam obcnyxuBaHms TCIl. baHK He HeceT OTBETCTBEHHOCTM 3a TOBapbl
(paboTsbl, ycnyrm), npegoctaBneHHble KnneHTty cootsetcreytowmm TCI.

4. BOBMOXXHOCTUN MHTEPHET-PECYPCA BAHKA

4.1. Ha uHTepHeT-pecypce, canTte baHka u B nnatexHoMm okHe TCIl KnueHTaM npepoctaBnsercs
BO3MOXHOCTb O3HAKOMUTLCS C TEKCTOM HacCToALWMX YC/IOBUNA.

4.2. WHTepHeT-pecypc baHka npepocrasnseT KNMeHTy BO3MOXHOCTb B NpoLecce rnosiydyeHns Ycnyru
OCYLLECTBNSATb COCTaB/IEHWE PaCNOpPSXXEeHWI Ha nepeBod AeHeXHbiXx cpeactB co Cuyeta KapTbhl B
onnaTty ToBapoB (paboT, ycnyr) TCI.

5. NIPABA N OBA3AHHOCTUN CTOPOH
5.1. bBaHk BnpaBe:

5.1.1. OTkasaTb B npegocrasneHnu Ycayru no Jorosopy, B BbIMOAHEHUW pacnopsXeHuns KnneHTta B
OAHOCTOpPOHHEM nopsake un 6e3 06bACHEHUS TMPUYMH, MO OCHOBAHUAM, MpefyCMOTPEHHbIM
OENCTBYOWMM 3aKkoHoAaTenbCTBOM P®, B TOM uuncne deaepanbHbiM 3akoHOM «O MpoOTUBOAENCTBUMN
neranusaumm (OTMbIBaHMIO) [AOXOAOB, MOJSIYYEHHbIX MPEecTynHbiM nyTeM, W (GUHAHCMPOBAHUIO
Teppopusma» ot 07.08.2001 N? 115-03.

5.1.2. TpeboBaTb oT KnneHta cobnoaeHuns ycnosuin Jorosopa u onnatbl ycnyr baHka.

5.1.3. YcraHaeBnmBaTb W uU3MeHATb (yBenuMuuBaTb, YMEHblWAaTb) B OAHOCTOPOHHEM Mopsake
orpaHu4yeHns No onepaumsiM C UCMoJIb30BaHMEM UHTEpHeT-pecypca baHka, ykasaHHble B roan. 2.4
HacToAWMX YCIOBUW, B paMKax AEenCTBylwero 3akoHogaTesnbctBa P®. VHdbopMaumsa o0 AaHHbIX
orpaHuyeHmnsx pasMewaetcs baHKoM Ha caliTe baHka v B nnaTtexHoMm okHe TCIT.

5.1.4. OnpenensaATb (YHKUMOHANbLHOCTb, AOCTYMHYIO Ha WHTepHeT-pecypce baHka, onpenensTb
nepeyeHb TCI, ycnyrn (ToBapbl, paboTbl) KOTOPble BO3MOXHO OMAATUTbL C MCMNOJSIb30BaHUEM
nHTepHeT-pecypca baHka.

5.1.5. bnokupoBaTb AOCTYN K WMHTepHeT-pecypcy baHka, a TakXe He WUCMNOAHATb pacnopsiXeHus
KnueHta, noctynuBwue B bBaHKk nocpeaAcTBOM WHTepHeT-pecypca baHka, [0 BbISCHeHUS
obcToATenbLCTB, B Cny4ae:

- HeHagnexawero ncnonHeHms KnneHtoMm o06a3atenbCTB M3N0XKEHHbIX B [paBunax;

- 06HapyXeHWs UNM BO3HUKHOBEHUS MOA03peHuii y BaHka O HenpaBOMEPHOCTM MPOBOAMMbIX
onepaumnit c ucnonb3oBaHMeM KapThl;

- BbisiBieHnsa baHkOM onepauuin KnueHTa, copepxalmx B COOTBETCTBUM C AOKyMeHTaMu baHka
Poccun npusHakm COMHUTENbHbIX OMepauuin, CBA3aHHbLIX C Jsieraausaunent oxoA0B, MONYy4YeHHbIX
NpecTynHbIM nyTeMm, uHaHCcMpoBaHueM Teppopusma, nmbo onepauuii, HecylwuX penyTaunoHHble
puckn ansa baHka.

5.1.6. He ncnonHaTb nopyyeHue KnuneHTta, noctynuselee B BaHK NocpeacTBOM WMHTepHeT-pecypca
BaHka B cnyyae BbISABIEHWS Ha CTaAWM UCMOSIHEHUSA nopy4veHus KnneHta ownbok, OTCYTCTBUSA UK
HENOMHOro YyKasaHusa HeobXxoAMMbIX peKBU3UTOB (AOKYMEHTOB), HeCOOTBETCTBMS/MpOTUBOpeYUns
ornepauum 3akoHozaTenbCcTBy Poccuiickon ®depepauum, BHYTPEeHHUMM J[OKyMeHTaM bBaHka nubo
ycnosusam lpaswu.

5.1.7. YcTtaHaBnmBaTb JMMUTbI U OrpaHMYEHUs Ha KOJIMYECTBO M CYMMbl MPOBOAMMbIX OMepauun.
BbaHk uMeeT npaBO He oOKasblBaTb YCAyry B Cfyyae, ecnMm CyMMa onepauumum npesblllaeT
YCTaHOB/IEHHbIE NIMMUTbI UKW OrpaHuYeHns ana cooteeTcTBytowero TCI.

5.2. BaHk obsa3syerca:

5.2.1. Oka3biBaTb Ycnyry B o6beMe, yCTaHOBJ/IEHHOM B HACTOSILLMX YCNOBUSIX.
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5.2.2. XpaHuTb 6aHKOBCKYI TaWHy nNO ornepaunsM C ucnosnb3oBaHueM KapTbl U cBeAeHusIM O
KnuneHnTte. CnpaBku No onepauunsiMm Cc ucnonb3oBaHueM KapTbl U cBeaeHusM o KnueHTte MoryT 6biTb
npenocTtaBneHbl B CAy4vasax, NpenyCcMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuiickon ®depepaumm wm
Mpasunamn.

5.2.3. TlpouHdopmupoBaTb [lepxaTens KapTbl O pa3Mepe B3MMaeMoM KoMuccum baHka 3a
npoBeAeHue rniartexa B COOTBETCTBMM C nogn. 2.5. HacToAawmx YCnoBumn.

5.3. KnueHT BnpasBe:

5.3.1. MNepenaBaTtb C NCMOSIb30BAaHMEM MHTEPHET-pecypca baHka pacnopsxeHus 6aHKy-3MUTEHTY Ha
cnmcaHme AeHexHbix cpeacts co Cueta KapTbel B onnaTy ToBapoB, paboT, ycnyr, npeaycMOTpeHHbIX
HacToALWMMN YCIOBUAMMU.

5.3.2. CocTaBnsATb NpeTeH3nn No onepaumsam, NnpoBeAeHHbIM C ncnonb3oBaHueM KapTbl, He nNo3aHee
30 (TpmpuaTu) KaneHAapHbIX AHEW C AaTbl NpoBeAeHUs AaHHbIX onepaumit u Hanpaensatb TCI.
Mpoueaypa (crocobbl M CPOKW) COCTaB/IEHUS NpPeTeH3MM NO ornepaumaMm onpegensietca TCHM
CaMOCTOSATENbHO.

5.3.3. OtkasaTtbcsd OT npoBeaeHus nwbbix onepaunmin Ha UHTepHeT-pecypce baHka no
NOATBEPXAEHMS MPaBUbHOCTU BBEAEHHbIX PEKBU3UTOB M HaXaTus Ha 3KpaHHoOW ¢dhopMe KHOMKMK
«OnnatnTb».

5.4. KnueHT 06a3yeTca:

5.4.1. O3HaKOMUTbCSA C TEKCTOM HACTOAWMX YCNOBMIA A0 Hadana oopMiieHns Ycnyru.

5.4.2. He nepenaBaTtb AaHHble KapT 1 uHble y4yeTHble AaHHble, KOTOpble Heo6XoaMMbI ANg A0CTyna B
JINYHbIN KabUHET, TPETbUM NNLAM.

5.4.3. B TeueHune 45 (copoka nsATM) KaneHaapHbIX AHEW C MOMEHTa COBEepLUeHMs ornepaumm no
[loroBopy coxpaHsiTb BCe [OKYMEHTbl, CBsi3aHHble C OMepauuMsiMu C MCMofib3oBaHMeM KapTbl, U
npeabsBnsATb MX BaHky No ero TpeboBaHMIo.

5.4.4. PerynsipHO 3HaKoOMWUTbCA C oduumanbHon mHbopmaumen, pasmewaemon Ha Cante baHka,
CBsI3aHHOM C 06cnyxuBaHnem KnneHTta no Hactoswemy [lorosopy.

5.4.5. He ocyuwecTtBnaTb pacyeTbl, CBA3aHHble C OCYWECTBAEHNEM NpeanpuHUMaTEbCKOM
[edaTenbHOCTW.

5.4.6. He coBeplaTb C UCMNONb30BaHMEM 6AHKOBCKMX KapT, BbIMYyLEHHbIX K cyeTy hU3nmyeckoro
nnua, OTKpbITOro B HaHke 3a npegenamMm Ttepputopun PO, BantoTHble ornepaumun, CBA3aHHble C
nepenaven MMyLLIECTBA U OKa3aHWEM YCNyr Ha TeppuTopun Poccuiickon degepaumu.

5.4.7. He ocyuwectBndaTb pacyeTbl C Hepe3naeHTOM Mo KpeaWUTHbIM [0orosopamMm Wau [Oorosopam
3anma.

5.4.8. OnnauuBaTtb Ycnyrm baHka B cooTBeTCcTBUM C Tapudamm baHka v Mpasun.
6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbl HECyT OTBETCTBEHHOCTb 3@ HEWCMNOSIHEHWE W/UNU HeHaasexallee UCroSIHeHue
obs3aTenbcTB No [OroBopy B COOTBETCTBUM C 3aKoHoZaTenbCTBOM Poccuinckon degepaumm u
Mpasunamn.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3@ BCe onepaunm C ucrnonb3oBaHmeM KapTbl (MNY HECKONbKUX
KapT) ¢ npuMeHeHueM uHTepHeT-pecypca baHka, coBepllé HHble WHbIMKU (TPETbUMMK) NuLUaAMU C
BefoMa unun 6e3 segoma KnneHTa.

6.3. BaHk He HeceT OTBETCTBEHHOCTM B cC/y4yae, ecnn wHdopmauus, nepegaBaemMas npu
MCNONb30BaHNUN MHTEpPHET-pecypca baHka, B TOM uynMcne o pekBu3uMTax KapTbl, CTaHET WM3BECTHOW
WMHbIM SMUaM B pe3ysbTaTe MNpOC/yLUMBAHUA WM MNepexBaTa KaHana COTOBOW unn TenedoHHOWN
CBSI3W BO BpeMsl MX WCMOSIb30BaHUsA, NM60 B crydyae nepexBaTa BPeAOHOCHbIMU KOMMbIOTEPHbLIMM
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rnporpamMmamu rnpu Beoae KAMEHTOM AaHHbIX, a TakKxe Heﬂ,06pOCOBeCTHOFO BbiNosiHeHNa KnneHTtoMm
YCﬂOBMVI XpaHeHns N ucnonb3oBaHusa KapTbl, pekBM3NToB KapThl.

6.4. baHKk He HeceT OTBETCTBEHHOCTW 3a cbou B paboTe ceTn WHTepHeT, ceTel CBA3U, MUHbIE
TexHuyeckne cbom (OTKNOUYEHME/MOBPEXAEHNE 3/EKTPONUTAHUSA WU CeTen CcBA3M, cboun
nporpamMmHoro obecneyeHms n NpoBeAeHUE periaMeHTHbIX (TeXHMYeckmnx) paboT NpoLecCUHroBoro
LeHTpa M 6a3bl AaHHbIX BaHka, TexHudeckne cb6ou B NC), BO3HUKILUME MO HeE3aBUCALWIMM OT baHka
NpUYMHaAM W MoBMeKwWwne 3a coboli HECBOEBPEMEHHOE MONyYeHUE WKW HenosaydeHne KrineHToM
yBeAoMfieHMin BaHka W BbINMMCOK MO OrnepaunsiM, COBEpPLUEHHbIM C UCMofib3oBaHMeM KapTbl (Mau
Hecko/lbknx KapT) C npuMMeHeHMEeM WHTepHeT-pecypca baHka, a TakXe HEeBbINOJIHEHNE WK
HeCBOEBpPEMEHHOE BbINOIHEHNE BaHKOM MHbIX ycnoBuii MpaBun.

6.5. BaHK He HeceT OTBETCTBEHHOCTM 3@ [MOC/NEeACTBUSA WCMOSIHEHUA MOPYYEHUIA, BblAaHHbIX
HEYMo/IHOMOYEHHbIMX JNMLAMKM, B Tex Cc/y4yasx, Koraa C MCMNoJIb30BaHWEM MpPeayCMOTPEHHbIX
3aKoHoAaTeNnbLCTBOM Poccuitickoli deaepaumm n Hactoswmmn MpaBunamu npoueayp baHk He mor
YCTaHOBUTb (hakTa BblAaun pacrnopsi>XeHns HeyrnoJIHOMOYEHHbIMU NMLAMN.

6.6. BaHK He HeceT OTBETCTBEHHOCTW B Ciy4dae, ecnu KnmeHTOM npu coBeplleHWM ornepauunin c
ncnonb3oBaHveM KapTbl (MM Heckonbkux KapT) € npuMeHeHneM UHTepHeT-pecypca baHka
yKa3aHbl HeBepHble peKBU3UTbLlI (HaMMeHOBaHWe nony4yaTens nnaTtexa, CymMMa nnaTtexa, a Takxe
WHble NapaMeTpbl, HeobxoAMMble ANa OCYLLECTB/IEHMSA onepauun).

6.7. baHK He HeceT OTBETCTBEHHOCTM 3@ MOCNEACTBUS MUCMONIHEHUS PaCMoOpPSXXEHWI AepXxaTenem
KapTbl MHOro smuTeHTa KapTbl, KOTOPbIN NPOBOAUT aBTOPMU3aLMIO Onepaunu.

7. CPOK AEMCTBUA N NOPAAOK PACTOPXXEHUSI JOTOBOPA

7.1. [dorosBop cuuMTaeTcsa 3akai4veHHbiM Mexay CTopoHamu C Aatbl npucoeamHeHus KnueHTa K
JoroBopy nyTeM akuenta HacToawmx Ycnosui. [JoroBop AeNCTBYET B OTHOWEHUW KaxAaoun
KOHKPEeTHOW YCcnyrn B OTAENbHOCTU U BCTYNAET B CUJTY C MOMEHTa aKkuenTa HacTosAWnX YCIoBuia.

7.2. [loroBop B 4acCTW OKasaHusa Ycnyru AeACTBYET A0 MOMEHTa MCrnosHeHus BbaHkoMm un KnueHToM
NpUHATLIX 0653aTenbCcTB No [oroBopy, a MMeHHO oka3aHus BbaHkoMm Ycnyrn B nonHOM obbeme U
orniaTtbl KINEHTOM KOMUCCUM 3@ OKa3aHHYlo Ycnyry.

8. SAK/TIOMUTEJIbHbIE NMOJIOXXEHUA

8.1. HacToswune YcnoBus peryampyroTca W TOSKYKOTCS B COOTBETCTBMWM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunmn. Bce Bonpockl, pasHornacma unun tpebosaHus, Bo3HUKaloWMe n3 [jorosopa
AW B CBSA3N C HUM, nognexar yperynumposaHuto CTopoHamm nyTemM Neperosopos.

8.2. Mpu oTcyTcTBUM cornacus crnop Mexay CTOpoHaMu MOANEXWUT PACCMOTPEHUIO B MOPSAKE,
NpeayCMOTPEHHOM AENCTBYIOWMM 3aKOHOAATeNbCTBOM PO.

8.3. Ycrynka KnmeHToM cBomx npaB u obsa3aHHoOCTer no [JoroBopy He MOXeT 6biTb ocyliecTBieHa
6e3 npeaBapuTenbHOro NMCbMEHHOro cornacus baHka.

8.4. CTOpoHbl Npu3HaWT WUCNONb3yeMble MMW NO  HAcToAWMM  YCNOBUSAM  CUCTEMbI
TeneKkoMMyHuKaumm, o6paboTkm ©n XpaHeHUs WHdOpMauUnM [AoCTaTouyHbIMKM An8 obecnedyeHus
HazaexHon n achdekTnBHOM paboTbl Npu NpueMe, nepepayve, 06paboTke N xpaHeHMN nHdopMaumnm, a
CUCTEMY 3alMTbl UHGoOpMauum, obecneumBalowyd pasrpaHuyeHne poctyna w wudposaHue,
OOCTAaTOYHOW ANns 3aWuTbl OT HECAHKLUWMOHWMPOBAHHOINO A0CTyna, MNOATBEPXAEHUS aBTOpCTBA MU
NOASIMHHOCTU MHbOpMaumn 1 pasbopa KOHMAUKTHBIX CUTYyaLNN.

8.5. MNoaTBepXAeHNEM COBepLUEHMS KNMEHTOM onepauuini C UCMOSIb30BaHMEM MHTEPHET- pecypca
BaHka ABNSOTCA 3NEKTPOHHble AOKYMEHTbl (3/IEKTPOHHbIE XXYpPHasbl, 3NEeKTPOHHblE MPOTOKO/bI U
T.4.), XpaHswuecs B bBaHKe. 3NeKTPOHHbIE AOKYMEHTbl (3/EKTPOHHbIE XYPHasbl, 3/IEKTPOHHbIE
NpPOTOKONbI W T.A.) MPeaocTaBnsAlTCca BaHKOM B KayecTBe MNOATBEPXAAMOLWMX [AOKYMEHTOB MNpU
pPacCMOTPEHUM CMOPHbIX CUTYaLUMiA, B TOM YMC/IE B CYAE.

8.6. CTOpOHbI Mpu3HaAKT cnocobbl 3awuTel MHMOpMaUMK, ncnosbldyembie baHKOM, AOCTAaTOYHbIMU
ANA 3alnTbl OT HECAHKUMOHWMPOBAHHOINo A0CTyna K CUCTeMaMm, NOATBEpXAEHUs aBTopcTBa W
NOASIMHHOCTU 2N1EKTPOHHbIX JOKYMEHTOB.
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8.7. CTOpOHbI MpU3HAOT B Ka4yecTBe eAMHOW LWKasibl BpeMeHn MockoBckoe Bpemst (GMT+03:00) um
0bs3yloTCca nopaepxmBaTb CUCTEMHOE BpeEMS CBOMX arnmnapaTtHbiX CPeacTB, WMCNONb3yeMbiX AN
paboTbl Ha MHTepHeT-pecypce baHka, € TOYHOCTb A0 5 (NATKM) MUHYT. Mpu 3TOM onpeaensawmm
BPEMEHEM SBSETCA TeKyllee BpeMs N0 CUCTEMHbIM YacaM annapaTHbIX cpeacts baHka.

8.8. baHk ocyuwectBnser cBsA3b C KAMEHTOM NO 3NEeKTPOHHOM no4yTe W  APYrMM KaHanam
obcnyxmneaHus kaneHToB baHka. Mpum 3TOoM pgator nonydyeHumss KnueHtom oOT baHka coobuweHuns
3NIEKTPOHHOM MNOYTbl CYMTAETCHA AaTa OTNpaB/ieHMS COOTBETCTBYHOLWEro coobuieHuns, ykasaHHas B
3/1IEKTPOHHOM MPOTOKOJIE Nepeaadyn coobLeHni.

Homep TenedoHa cnpaBo4YHoM cnyxbbl baHka: 8 800 234-27-27
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MpunoxeHne 1213 k «[paBunaM KOMMIEKCHOMO
6aHKOBCKOro obcnyxusanmsa dpusndecknx nuy B PHKB
baHk (MAO)»

MpaBuna yctaHoBKM U nameHenma NMNUH-kopa kaptbl B ycTpoiicTtBax (6aHkomatax) PHKB
BaHnk (MAO)

HacTtoawmne «[lpaBuna ycTaHOBKM W u3aMeHeHus MWH-kopa KapTbl B ycTpoicTBax (6aHkomaTax)
POCCUNCKOro HALIMOHANIBHOFO KOMMEPYECKOINO BAHKA  (ny6nuuyHoe — akuMoHepHoe
obuwecTtBo) (manee - [TlpaBwna) perilaMeHTUPYIOT YC/0BUS  HA3HAYeHUS U UBMEHEHUs
nepcoHanbHOro MAEeHTUPUKALUNOHHOIO HOMepa 6aHKOBCKOM pacyeTHol kapTbl (aanee — MWH-koa)
KnneHtom-Aepxatenem Kaptol (aanee — KnmeHr).

1. OCHOBHbIE TEPMUHDI

HasHaueHue lNMWUH-kopa - npucsoeHne KnueHtoMm - [epxartenem KapTbl 3HayeHusa [NMMH-koaa.
MpepoctasneHmne 3HadyeHums NMNH-kona B 3anevataHHoM MNH-kKoHBepTe He MOXeT 6biTb pacLeHeHo,
Kak Ha3HadveHue MNMNH-kopna. HasHaueHune MMNH-kKoAa NpuUMeHseTCca TOMbKO NO OTHoweHuto K KapTte,
KaKk K 3/1eKTPOHHOMY CpeACTBY nJaTexa, He3aBuMCMMO OT Toro, 6biia nM oHa npeaocTaBfieHa
KnueHty no daKkTty nepBUYHOro OTKpbITUS 6aHKOBCKOro cyeTa, OTKPbITOro Ans COBepLleHus
onepaunn C ncnoab3oBaHMeM 6aHKOBCKUX pacyeTHbIX KapT, nmbo 6blia npenocrtaBneHa K paHee
OTKPbITOMY 6AHKOBCKOMY CUETY.

basoBas ycraHoBka NMH-kopga (6asoBas ycraHoBKa) — Ha3HadeHue MWH-koaa, nponsBeneHHoe
Knuentom-AepxaTtenem KapTbl B TedeHWe Tpex KasieHAapHbIX AHEW C MOMeHTa nonaydeHus KapThbl
KnueHToM. ba3oBas yCTaHOBKa sIBASeTCS HEOTbEMIEMON YacCTblo Mpouecca npeaocraBneHmns Kapthbl,
nmerLen GmMsnyeckmin HocuTenb, N He NOANEXUT OTAE/bHON CTOMMOCTHOWM OLEHKe.

N3meHeHune TNNH-kopa - Ha3HayeHue [MMH-koaa B3aMeH paHee YCTaHOB/IEHHOrO 3HauyeHus.
N3meHeHne TNH-koana sBnseTcsa ycnyrow, npepocrtasnsgeMon KnueHtam - [Adepxatenam KapT Ha
YCNOBUSAX, YCTAHOBJ/IEHHbIX HacTosAwwuMm lMpaBuaamm, MU NoO CTOMMOCTU, onpeneneHHon Tapudamm
baHka.

2. YcnoBusa HasHauveHusda MNH-koaa

2.1. basoBasa yctaHoBka [MWH-koga gonycTuMa TOMbKO Mo oTHoweHuto K KapTtaMm, K napametrpam
KOTOpPbIX MPMMEHEeHa TexXHonornyeckaa Mmoamdunkaumns, ncknovamwas neyats NNH-kKoHBepTa.

2.2. WN3meHeHune MNH-koga AOMNYCTUMO TOJILKO MO OTHOLWEHMIO K KapTam, no KOTOpbIM MCXOLHO
6bina npoBeneHa 6asoBas yctaHoBka NMH-koaa.

2.3. 3HadveHune TINH-kopma, ycTtaHasnuBaemoro KnueHtom - [lepxateneMm KapTbl, He MOXeT
npesbiwaTb 4 (YEeTbipe) CUMMBOSIA U AOIKHO COCTOATb UCKKOYNTENBHO U3 Lundp.

2.4. ba3soBas ycrtaHoBka [MH-kopa ponyctuMa B TeueHue 3 (Tpex) KaneHAapHbIX AHeR CO AHS
dakTnyeckoro npepoctasnenns Kaptol [epxaTento (BKIOUYUTENBHO).

2.5. W3meHeHue MNH-kopga monycTMMO He paHee, 4yeMm depe3 10 (pecaTb) KaneHAapHbIX OHEN CO
AHS npeabligywero HasHadeHusa [MWH-kopga [Oepxatenem KapTbl (BKAOYUTENbHO), 6yab TO
Ha3HauyeHue 4epe3 6aszoByl ycTaHoBky [MMH-koga nubo yepe3 paHee NpoBeAEeHHOE U3MeHeHue
MNH-koAaa.

3. MpaBa n o6si13aHHOCTM BaHka

3.1. baHk wmnMmeeT npaBo 3abnokmpoBaTb KapTy, MO OTHOWEHWUIO K KOTOpon 6GasoBasd yCTaHOBKA
MNH-kopa He 6blna NpoBeaeHa [lepxaTesieM B CPOK, YCTAaHOBMIEHHbIA HACTOSAWMMK MNpasunamu.
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3.2. BbaHk nMmeeT npaBo M3bATb KapTy, Mo OTHOLWEHUIO K KOTOpol 6a3oBas yctaHoBKa MNNH-koaa He
6bina npoBeaeHa [lepxaTeneM B CPOK, YCTAaHOB/IEHHbIN HacTosiwmmm MNpaBunamu.

3.3. baHk nMeeT npaBo oTkazaTb Jepxatento KapTel B uaMeHeHun MNMNH-kopa B cny4dae, ecnm He
cobntopeHbl CPOKN, YCTAaHOBNEHHbIE HacToswmmm Mpasunamu.

3.4. baHk wMmeeT npaBo oTkasaTb [epxaTtent KapTbl B naMeHeHun MNH-kopa B cnydae, ecnu
OCTaTOK CpeactB Ha ero 6aHKOBCKOM cyeTe, OTKpPbITOM A7 COBEpLEeHMs onepaunni ¢
ncronb3oBaHmem KapTbl, MeHblle CYMMbl CTOMMOCTW YCAyru nameHenms NMMH-koda, yCcTaHOBAEHHOWN
Tapudamn baHka.

3.5. baHk obazyercsa npmHMMaTb 3HadyeHue NMNH-koga, Ha3HayeHHOro [lepxxaTtenem B COOTBETCTBUM
C HacToswKnMK MNMpaBunamu.

3.6. baHk o065a3yeTca npeaoctaBUTb BO3MOXHOCTb Ha3HauveHus [MMH-koaa [depxaTtenem B
yCcTponcTBax camoobcnyxmeaHmsa (baHkomaTax).

4. MpaBa u o6si13aHHOCTM KnuneHTa

4.1. KnueHT wuMeeT npaBO Ha3HauuTb Jnwboe 3HadeHue T[MMH-koga, He npoTuBOpeyallee
TpeboBaHMAM, U3MI0XKEHHbBIM B N. 2.3. HacToawmx MNMpasun.

4.2. KnneHtT wnMeeT npaBo npoBectn 6aszoByk ycrtaHoBky [MMH-koga B nwboih cpok, He
npoTmeopeYalunmn TpeboBaHnAaM, U30XKEHHbIM B M. 2.4. HacToawmnx MNpasun.

4.3. KnneHt mmeetr npasBo u3aMeHuTb [MNH-kog B nt060M MOMEHT, eciu 3TO He NpoTUBOpPeYuT
TpeboBaHMAM, U3MI0XKEHHbBIM B N. 2.5. HacToawmx Mpasun.

4.4. KnueHT 0643yeTca He pasrnawaTtb 3HadeHue HasHadeHHoro uMm lMNH-kona TpeTbuMM nuuam, B
T.4. coTpyaHukam BbaHka npu ucnonb3oBaHuu KapTbl, 6a3o0Bon yctaHoske [MH-koga w/vnu npu
nameHeHumn NNH-koaa.

4.5. WN3meHeHue MWNH-koaa ocywecTBAseTcs caMmocTosaTenbHo [epxatenem KapTbl B yCTponcTBax
camoobcnyxunBaHmnsa (baHkoMaTax) B peXUME peasibHOro BPEMEHM.

5. 3aknounTesibHble NOoJIOXKEHUSNA

5.1. baHk BnpaBe M3MeHATb B paMKax AeNCTBYloLWero 3akoHodatenbctBa Poccuinckon depepaumu
HacToswmue [Mpasuna wn/wnu Tapudbl BbaHka n ysBeaomnatb [depxaTens o6 M3MeHeHUsAX MyTeMm
nybAnyHoro onoseweHusa: pasMeleHns WHdopMauum B noapasfeneHunax baHka u/vnu  Ha
odbwuumanbHOM web-calite baHka B ceTu VIHTEpHET no agpecy www.rncb.ru.

Mopsaok BCTYN/EHUS B CUNY MU3MEHEHUN, BHECEHHbIX B COOTBETCTBMM C HACTOAWMM MYHKTOM,
YyCTaHOBNEH MONOXeHuaAMM N.2.6. pasgena 2 «[peameT AoroBopa KOMMIEKCHOro O06CayXuBaHusa»
«MpaBun KOMMNNeKCcHoro 6aHkoBckoro ob6cnyxmBanmsa dusmndeckmnx nuy B PHKB BaHk (MAO)».

5.2. Bo BceM, uTOo He npeaycMOTpeHo HacToAwmMu [MpaBunamm, «MpaBunamMmm KOMMIEKCHOro

6aHkoBckoro obcnyxumBaHusa dusmndyeckmx nuy B PHKB baHk (MAQ)», CTOpOHbl pyKOBOACTBYHOTCS
OEeNCTBYOWNM 3aKOoHOoAaTeNbCTBOM Poccuiickon denepaunn.
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MpunoxeHune 1340 k «[paBunaM KOMMIEKCHOro
6aHKkoBCKOro o6cnyxmBaHmsa GU3MYeCcKnxX NuL B
PHKB BaHk (MAO)»

MopsapoK ocywecTB/IEHUNA 3JIEKTPOHHOIO0 AOKYMEHTO060poTa Npu 6aHKOBCKOM
o6cnyxnBauummn pumsnueckunx nuy B nogpasaeneHmnax PHKB bank (MAO)

Hactoawmin MNopsiaoK OCyLWeCcTBEHNS 3MEKTPOHHOro AOKYMeHToobopoTa npu 6aHKOBCKOM
obcnyxmBaHmn dusndeckux nuy B nogpasgenennsax PHKB bank (MAO) (panee - Mopsigok 340)
onpegenseTr nMopsAoOK OCYLWECTBNEHUS 3/1eKTPOHHOro JAokymeHToobopota CrtopoHamu [orosopa
KoMMiekcHoro 6aHkoBcKkoro obcnyxunsanusa dusndeckmnx nuy B PHKB BaHk (MAO) (nanee - [dorosop
KOMMAEKCHOro 06CnyXuBaHus), BKJOYas MNOpsSAOK CO34aHMA M NOAMUCAHUS  SNEKTPOHHbIX
OOKYMEHTOB, B TOM 4uUCNe CBSI3aHHbIX C odopmneHneM 6aHKOBCKMX MPOAYKTOB, 3aK/K4YeHUeM
AOroBOpoB W/unu coBepweHneM onepauunin B lMoapasaeneHmsax baHka ¢ mcnonb3oBaHueM [pocTon
3N1eKTpOoHHOM noanucu CTOpoH.

Hactoawmin Mopsaok 340 B coBOKYMHOCTM C AHKeTol KnueHTa, cogepxaller npeanoxeHue
(ocepTy) BaHky o npucoegmnHeHun k MNopsaky 300 (nanee — AHkeTa), coctaBnsietr CornaweHue o6
OCYL|EeCTBJ/IEHUN DSJIEKTPOHHOIro AOKyMeHToo60opota npu 6aHKOBCKOM 06cny>XxuBaHuu
cdunsmnuecknx nuy B noppaspeneHnax PHKB BaHk (MAO) (pnanee - Cornawenune 06 340)
MexXay Y4YacCTHMKaMK 3/1eKTPOHHOrO B3auMMOAENCTBMSA B COOTBETCTBMW CO CcTaTbel 3 depepanbHOro
3akoHa oT 06.04.2011 N2 63-03 «O6 an1eKTPOHHOM NOANMNCK>.

MpepnnoxeHne (odepta) o 3aknoyveHnn CornaweHnsa o6 340 npenocrasnsercs KAMeHTOM Kak
B MOMEHT nepBMYHOro obpaiweHnsa B baHk ansa 3akntodeHms [loroBopa KOMMAEKCHOro 06CcnyxuBaHus
B COOTBeTCTBMM C [lpaBuiiaMm KOMMSIEKCHOrO 6aHKOBCKOro o6cnyXuBaHus, Tak U NMpU MOBTOPHOM
obpaweHnn Knmnenta B baHk c uenbio 3akntodeHns CornaweHuss 06 340 B pamMkax AENCTBYHOLLEro
JloroBopa KoMnaeKkcHoro o6cnyxmeaHus.

Cornawenne 06 340 cuuTaeTcsa 3akaO4eHHbIM CTOpOHAMWM C MOMEHTa MNPUHATUS BaHKOM
AHKeTbl KnueHTa, B KOTOpOM coaepXutcsa npeanoxeHme (odepta) KnmeHTa o0 3akIo4vYeHUuU
CornaweHuns 06 340, odopM/IEHHON B ABYX 3K3eMrspax, N0 0AHOMY AN Kaxaon n3 CTopoH,
no yctaHoBNeHHOW BaHkoM ¢dopme, U noAnucaHHON KAneHTOM cO6CTBEHHOPYYHO. DaKT MPUHATUSA
AHKeTbl NoATBepXAaaeTcsa oTMeTKolW baHka O MpUMHATMKM, C yKasaHueM AaTbl, AO/HKHOCTM M NOoAMUcCK
paboTHuka baHka.

3akndveHne u/mnm  ucnonHeHue CornawenHns o6 300 npeacrasuteneMm  KnuelTa,
OENCTBYOWNM OT UMeHM KnneHTa no AOBEPEHHOCTHN, B TOM 4Yuce HoTapuanbHO YAOCTOBEPEHHON,

He gonyckaeTcs.

1. TEPMWUHDI

B pamkax HacToswero lNopsaka NpuMeHsTCca cneayrowme TepMnHbl:

ABTOpPCTBO B[] - NPUHAANEXHOCTb DIEKTPOHHON MOAMUCU KOHKPETHOMY (U3MYeCcKoMy nnuy
— YYaACTHUKY DNIeKTPOHHOro AOKYMeHTo060poTa B KOpNopaTUBHOM MHMOPMaLMOHHON cncteme baHka.

AHKeTa-3asBNeHne — AHKeTa-3asB/ieHWe Ha npefocTtaBneHue noTpebuTenbCKoro KpeauTa,
cogepxallaa nHdopmaumio o 3aemwmke/3aemuwmnke n Cozaemumnke.

AyTeHTUdMKaUmMA — npoueaypa NpoBepKM COOTBETCTBUSA yYKa3aHHbIX KAMEHTOM AaHHbIX
(B TOM uncne, HO He orpaHnN4nBasACh: OaHHbIX, npenocTaB/ieHHbIX ans
NaoeHTudmkaummn/ycrtaHoBneHns JINYHOCTH, Cpencts noaTBepXaeHus) YHUKanbHoMy
naeHTudmnkaTopy, npeabsBieHHOMY UMM B baHK npu ocylecTBiieHMM onepauunn/ohopmieHnmn
6aHKOBCKMX npoayktoB B [logpasgeneHnax baHka Ha ycnoBusax [paBuia  KOMMAEKCHOro
obcnyxumeaHuna u B pamkax CornaweHus no 340.

[oBepeHHbI aagpec 3/1eKTPOHHOM nouTtbl (aanee — AA3M) - agpec 3N1eKTPOHHOM MOYThI
KnueHTa, npeaocTaBsieHHbI UM JIMYHO B BaHK nMpu NepBMYHOM WUAM NpW MOBTOPHOM obpalieHumn, C
uenbo nony4vyeHms ot baHka WMHQOPMAUMOHHLIX NMceM Mo 6GaHKOBCKUM MNpogyKTaM, MOsyYeHus
DNEeKTPOHHbIX AOKYMEHTOB, MOJSIyYeHUs CNPaBoOK/BbIMMCOK (MNPU HaNMUYMN TEXHUYECKON BO3MOXHOCTU
B baHke) u gpyron uHdopmauumm, Hanpasnsemon baHkoM KnueHTy. Mpu Hanuuum TexHU4YeCKoM
BO3MOXXHOCTW CMeHa/Ha3HavyeHue [JoBepeHHOro agpeca 3/1eKTPOHHOM NOYTbl BO3MOXHO
C Mcnonb3oBaHMeM AUCTAHUMOHHbLIX KaHanoB 06CAyXMBaHMSA B paMKax 3akKyeHHOro ¢ KnmeHToMm
[orosopa Ha obcnyxunBaHne KJIMEHTOB B CMCTEME AUCTAaHUMOHHOIO AoCTyna «MHTepHeT-6aHK».

[orosop 0 npeanocrasB/sieHUM 6aHKOBCKOINO NpoAayKTa - A0rOBOP, 3aK/OUYEHHbIN Mexay
BbaHkoMm w©n KnueHTOM B pamkax [loroBopa KOMMJIEKCHOro o06cnyXuBaHuMs, Ha YcCnoBusax

140 MpunosxeHune aobaBneHo Ha ocHoBaHuK Mpukasa baHka N2110 ot 16.02.2018 r. C NocneaHNUMU U3MEHEHUSIMH,
yTBepXxAeHHbIMK MNMpukasoM baHka N2195 ot 22.03.2019 r.
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npeaocTaBNeHMs  KOHKpeTHOro 6aHKOBCKOrO  npoAyKTa, YCTaHOBMEHHbIX COOTBETCTBYHOLMM

MpunoxeHnem K MNpaBuiamM KOMMIEKCHOrO 06CNy>XnBaHUS, U B COOTBETCTBUU C 3asBneHmneM KnuneHTa.
3aemuwmnk/3aeMmwnk n CosaeMnk - dmsmyeckoe(-me) nmuyo(-a), 3aknoudmeLiee(-ne)

¢ baHkoMm KpeanTHbiin goroeop.

3awmTta MHpopMaLMm OT HECaAaHKLMOHUPOBAHHOIO AOCTyNna - KOMMJeKC MeponpusaTumn,
NPOBOAMMBIX C LUeNbl NpeAoTBpalleHUsl YyTeuku, XUWeEeHWUs, YyTpaTbl, HeCaHKLMOHWPOBAHHOIO
YHUUYTOXEHUS!, WCKaXeHus, Mmoaudukaumm (nopaenku), HeCaHKLMOHUPOBAHHOIO KOMMPOBaHUS
nHdopmauunmn, ee 6JI0KMpPOBAHNS U T. M.

UpeHTndmkauma - COBOKYMHOCTb MEpPOMpUSATUIA MO  YCTAHOBJEHMIO oOnpefesieHHbIX
3aKkoHoaaTenbCTBOM Poccuiickon ®depepaunmm CBeAeHUA O KAMEHTaX, WX MpeacTaBuUTensX,
Bbirogonpuobpertatenax, 6eHeduumapHbiX Bragenbuax WM MNOATBEPXKAEHWUIO AOCTOBEPHOCTU 3ITUX
CBefleHUl C UCMOoNb30BaHNEM OPUrMHANOB AOKYMEHTOB M (M) Hagnexawmm obpa3oM 3aBepeHHbIX
Konuii 1 (MN) rocyaapCTBEHHbIX U MHbIX MH(POPMALMOHHbIX CUCTEM.

UHanBmnayanbHble yCNOBUA — NHAMBUAYasbHble YC10BMSA KpeauTHOro 4orosopa
No COOTBETCTBYIOLLEMY BMAYy NOTPpebuTenbLCKOro KpeauTa, COCTaBfieHHble B Buae Tabnuubl, ¢popma
KOTOpOW ycTaHoB/fieHa baHkoM Poccumn, cornacoBaHHbie BaHKOM M 3aeMLLUNMKOM/3aEeMLLMKOM
n Co3aeMLNKOM MHANBMAYASBHO.

Kapta - 6aHkoBckasa pacuyeTHas kapTta KnueHTta, samuTupoBaHHass BaHKOM, 31eKTpOHHOe
CpeacTBo nJiatexa ANs COBeplleHWs ee aep)kaTenem ornepauumii B rnpegenax CyMMbl AEHEeXHbIX
CpeacTB, HaXoAsLWMXcs Ha ero cyete. Kapta asnaercsa cobcTtBeHHOCTbO baHka v npepocTaBnsieTcs
B NOJIb30BaHWE AepXaTesto Ha YCA0BUAX, onpeaesneHHbix MNpasunammn npenocrtaBieHns
n MCNoab30BaHUS 6aHKOBCKMNX pacyeTHbIX KapT POCCUINCKOro HAUMOHANBHOIO
KOMMEPYECKOIO BAHKA (nybnuyHoe akumoHepHoe obuwecteo) (lMpunoxeHne 4 Kk [MpasBunam
KOMMIEKCHOro o6cnyxuBaHus).

KnuneHT - feecnocobHoe dpusnyeckoe nmuo (pe3maeHT nnm HepesnaeHT B COOTBETCTBUMN
C 3aKkoHopaTenbCcTBOM Poccuickon ®epepaumnmn), pocturwee 18 net m 3aknwoumswee ¢ baHkoM
JloroBop KOMNeKCHOro o6cyxXmnBaHus.

KnuneHTtckas ceccus - BblaeneHHas 4dactb lMporpammHoro komnnekca baHka, sBnstowascs
KOpnopaTUBHOMN MH(POPMALMOHHON CUCTEMOMN.

Koa-noareep>xaeHne — cny4daliHbin umMdpoBor n/unm 6yKBEHHbIN KOA, CreHepMpOBaHHbIN
3N1IEKTPOHHO-NPOrpaMMHbIM KOMMIeKcoM BbaHka n oTnpaBfieHHbii KnneHTy Ha [oBepeHHbIi HoMep
MobunbHOro TenedoHa npu ycnewHon wnaeHTudukaumm KnaveHta YNOJAHOMOYEHHbIM PaboOTHUKOM
BaHka npwu cocTtasneHmn (Co3gaHnM) U NOANMUCAHUN DNEKTPOHHbIX AOKYMEHTOB B K/IMEHTCKON ceccuu.
Koa-noaTeepxaeHne ncnonb3yeTcss 0AHOKPaTHO A1 NOATBEPXAEHMUA onepaunn.

KpeauTHbIA AOroBOp — A0r0BOP, 3aK/HOYEHHbIN B MMCbMEHHOW opMe Mexay BaHkoM
n 3aeMuwumkom/3aemuwmkoMm un Co3aeMLNMKOM, B COOTBETCTBMM C KOTOopbiM bBbaHk o06a3yeTtcs
€IMHOBPEMEHHO MpeaoCTaBuUTb AEHEeXHble CpeacTBa B pa3Mepe M Ha YCoBUAX, NPeAyCMOTPEHHbIX
AorosopoM, a 3aeMuwmk ob6a3yeTcs B YCTAHOB/IEHHbIE AOrOBOPOM CpPOKW BO3BPATUTb MOJSTYUYEHHYIO
OEHEXHY CYMMY W yNnaTuUTb MPOLEeHTbl Ha Hee.

KpeauTHbIN AOroBOp COCTOUT M3 06WMX YCNOBUN, YCTAHOBEHHbIX BaHKOM B O4HOCTOPOHHEM
nopsiake, n UHAMBUAYabHbIX YCIOBUI, COMNAacoBaHHbIX U MOAMUCAHHbIX Mexay baHkoM
N 3aeMLWnKoM.

Koy 3n1eKTpoHHOM noanucu — coueTaHue YHuKanbHoro uaeHtudukatopa u Cpeacrtsa
noaTeepxaeHus (Koga-noareepxaeHusi, [MWH-kopga KapTbl), npegHa3sHadeHHOe A9 CO34aHus
MpocTon 3neKkTpoHHOM noanucu KnuveHTa B pamkax 3AeKTPOHHOro AOKyMeHToob6opoTa Ha yCnoBusx
Cornawenuns o6 340.

Mo6unbHoe YCTPOMCTBO - MOOWbHbLIM TenedoH (cMapTdoOH) WM MHOE YCTPOWCTBO,
Haxojasleecs B IMYHOM NOMb30BaHUM KnneHTta, nMmerllee nogknoyeHne K MObnnbHOM CBA3K
M  WMHPOPMALMOHHO-KOMMYHUKALMOHHOM ceTu <«WHTepHeT», Ha KOTOpPOM YCTaHOB/AEH HOMep
TenedoHa, 3aaBfeHHbIi KnneHTOM B KadecTtBe [loBepeHHOro Homepa MobunbHoro TtenedoHa, u
MCNoNAb3yeMoe ANa HanpasieHUs Ha Hero ¢ Homepa baHka SMS-coobuleHnit U creHepupoBaHHbIX
baHkoM KonoB-noaTBepXXAEeHUA.

MepcoHanbHbIi MAaeHTUPUKALUNOHHbIA HoMep (MWUH-koa) - wWHAMBUMAYANbHbIN
undpoBon kKopa, nNpucBamBaeMbiii kaxgon Kapre wu  wucnonb3dyembin KinneHtoM -
AepxarteneMm Kaptbl npn coBeplieHMm onepaunii ¢ ncnonbsosaHnem Kaptol. BBeaeHune MNMNH-koaa
npuaHaeTcsa [MpocTon 3NeKTpOoHHOM noanucbio KnueHTa u aHanorom co6CTBEHHOPYYHOM MNOAMUCHK
KnueHTa npu coBeplueHnn onepauunin/3akiatoueHnmn, UsMeHeHnn, pactopxxeHmmn Jorosopos
0 npepocTtaBneHnn 6aHKOBCKMX MPOAYKTOB/3aK/OUEHUN, WU3MEHEHUWU, PaCTOPXEHUW [O0roBOpOB,
noatreepXaeHHblX KnueHToM - paepxatenem KapTbl, MocpeaAcCTBOM KOTOPOWM BbINOAHEH AOCTYyn K
nokKanbHbIM ycTponcTeam baHka.

MnaHweTHbIA nNepcoHanbHblii kKoMnbioTep (panee - MnaHwetHbin MK) —
NCMONb3YyOLWKMNCA B noapasgeneHmsax baHka komnbiooTep (MM yCTPOMCTBO), 060pynOBaHHbIN
CEHCOpHbIM 3KpaHOM, MO03BoNAKWMI paboTaTb Kak C MCNOMb30BaHWEM, Tak U 6e3 Mcnonb3oBaHUS
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KNnaBuaTypbl U MbllK, MOCPEACTBOM KOTOPOIro ocyllecTBnsieTcss obcnyxxmnsaHne Knmenta
B KnueHTckol ceccnmn, B TOM uncne AyTeHTUPUKaALMS N NOATBEPXKAEHNE pPaCropsi>KeHWn/3asaBneHn
KnneHta B popMe DNEKTPOHHbIX 4OKYMEHTOB C Ucnosb3oBaHueM CpeacTts noareepxaeHusa KnveHra.

MoanuHHOCTb D[] - O3HayaeT, YTO AaHHbIA AOKYMEHT co3aaH B [lporpaMMHOM KOMMeKce
BbaHka 6e3 oTCTynAeHUs OT NPUHSTON TEXHOI0MUU.

Mpoctas snekTpoHHas noanucb (panee - TMpocrasa 3I) - 371eKTpOHHAs MNOAMNMUCH,
KOTOpas MOCpeAcCTBOM MCMOSIb30BaHMS KOAOB, Maposien WM WHbIX CPeACTB NoaTBepxaaeT dakT
dhopMMPOBaAHUNS INEKTPOHHOM nognmcn KnmeHToM U ABASIETCS aHanoroM co6CTBEHHOPYYHOM MOAMUCHK
KnueHTa.

MoapasaneneHue baHka - CTpyKkTypHoe noapasgeneHne baHka, oCylecTBAsAloWee OT UMEHN
baHka 6aHkoBCKkMe onepauuu, MpeaycMOTpeHHble nuueH3uen LleHTpanbHOro 6aHka Poccuinckoin
®epepauunn n MNMonoxeHneMm o nogpasgeneHun.

CpeacTtBo noaTBEpXAEHUSI - 3/1IeKTPOHHOE WU UHOEe CpeacTBO, MWCMofib3yeMoe Ans
AyTeHTudunkaunm, noareepxaeHns (NOANMCaHUS) DNEKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNEKTPOHHOro AOKYMeHToobopoTa Ha ycnoBusx Cornawenums o6 240. CpeactBoM MNOATBEPXKAEHUS
asnsoTca: Kog-noareepxaeHune, NNH-koa KapTel KnneHTa.

MporpamMMHbIA  KOMMIeKC bBaHka - COBOKYMHOCTb aBTOMATM3UPOBAHHbLIX CUCTEM,
NCNoNHAEeMbIX Moaynen (nporpamm), npoueayp W o6bekToB, obecrneudymBaloWMX OCYLECTBNEHNE
6aHKoOBCKOro 06cnyXxXmBaHus KIIMEHTOB — PU3NYECKUX NNL.

YNo/IHOMOYEHHbIN paboTHMk BaHka - paboTHMK bBaHka, OCyLWeCcTBAAOWUN
B3ammogencteme ¢ KnmeHToM B pamMkax Hactoswero lMopsaka npu OCywecTBAeHUU DNEKTPOHHOro
AOoKyMeHToob60opoTa Ha ycnosusx Cornawenunsa o6 340.

YHuKanbHbliii naeHTUpUukaTop KnmeHta - annapaTtHO-TEXHUYECKMA 06BEKT B COUETAHUM
C YHUKaNbHbIMWU BeEIMYMHAMMU, OAHO3HAYHO CBSA3aHHLIN CO cBegeHuaMM KnumeHTa (oAHO3Ha4Hasd
npmea3ka YHuKanbHOro maeHtudumkatopa KnameHTa K nepcoHasbHbiM (B TOM 4uMC/e NacrnopTHbIM)
AaHHbIM KnneHTa, yaoCTOBEPSAIOLWNM JIMYHOCTb KnneHTta), onpeaensiowmii gaHHble KnneHTa
B lMporpaMMHOM KoMmniekce baHka.

LlenoctHOCTL D[] - O3HA4yaeT, YTO MNOC/MEe ero Co3AaHus U MOATBEPXAEHUS DNEKTPOHHOWN
NoANMUCHLIO B CoAepXXaHMEe He BHOCMNOCh HUKaKNUX M3MEHEHUH.

ONeKTPOHHbIN AOKYMEeHT (3[]) - AOKYMEHT B 3/1eKTPOHHOW hopMe, onpeaensemMbiin
B cooTtBeTcTBUM C @epepanbHbiM 3akoHoOM oT 27.07.2006 N? 149-03 «06 wuHdopMauuu,
MHMOPMALIMOHHBIX TEXHONOMMAX N O 3awmTe MHbopMaumn», NOAMNNCAHHbLIN D1EeKTPOHHOW NOAMNUCHIO
B cooTBeTCcTBMM C PegepanbHbiM 3akoHOM OT 06.04.2011 N2 63-®3 «O6 a3neKTpOHHOM noanncu»

N UMEILWNI PaBHYIO OPUANYECKYIO CUY C AOKYMEHTaMW Ha 6yMakHbIX HOCUTENSAX, MOAMNMCaHHbIMU
cobcTBeHHOpYy4YHOM noanucbto KnueHTta. LlenoCcTHOCTb, NOASIMHHOCTL M KOHMMAEHUMaNbHOCTb D[
obecneunBaeTca cpeacTBaMM DMIEKTPOHHOM NOAMNMCK, 3aLLMTONM OT HECAHKLMOHMPOBAHHOIO A0CTYyNa

n cobnogeHnem ycnoeui MNpasua KoMnnekcHoro obcnyxunsaHusa n Cornawenusa o6 340.

D/1IeKTPOHHbIN AOKYMEHTO060pOoT - 3/1IeKTPOHHOE B3auMoaelicTeme Mmexay baHkoMm
n KnneHTtoM B npouecce ero obcnyxumpaHmsa baHkoM. BegeHne aneKTpOHHOro AoKyMeHToobopoTa
B pamkax CornaweHus o6 340 gonyctuMmo Tonbko B KnneHTckon ceccuun B MNporpaMMHOM KOMMeKce
baHka.

SnekTpoHHas NoANUCb — nHbopMaunsa B INeKTPOHHOM hopMe, KOTopas npucoegmHeHa
K Apyron nHdopMaumn B anekKTpoHHON ¢dopMe (noanucbiBaeMon mHdbopmaumm) mam MHbIM obpasom
CBsi3aHa C Takol nHdopMaumern n KoTtopas MCNoNb3yeTcs ANs onpeaeneHus nuua, noanucbiBaroLLero
MHMOPMaLNIO. DNEKTPOHHAsA NoANMUCb OAHO3HAYHO YBA3bIBAaeT B OAHO Lefoe coaep)KaHue AOKYMeEHTa
n K4y 37eKTpoOHHOW nognMcu nvua, NOAMUCHIBAKOLWEro DNEeKTPOHHbIA AOKYMEHT, W genaert
HEBO3MOXHbIM W3MeHeHWe DNeKTPOHHOro AokyMeHTa 6e3 HapyweHus MoASIMHHOCTU DNeKTPOHHOM
noanucu.

2. NMPEAMET COMNALUEHMA OB 540

HacToawmm CTOpOHbLI MPULLIAN K COMMTAlLEHUIO O CNeAYIOLEM.

2.1. Hactosawmm KnueHT paet baHKy B nmue ero YnosHOMOYEeHHbIX paboTHMKOB nopy4yeHne
Ha ocyllecTBsieHMe oT umeHn KnuneHTta npu ero obcnyxunsaHum B MNoapasgeneHnax baHka B pamkax
DNeKTPOHHOro AoKyMeHToobopoTa Ha ycnoBuax Cornawenus o6 340 peiictBuidi B [porpamMMHOM
KoMnnekce baHka, CBsi3aHHbIX C OTKPbITMEM/3aKpbiTneM KnueHTCKOW ceccmun, BBeAEHUEM MO BblI6OpY
KnueHTta n co cnos KnneHta napameTpoB onepaumii/6aHKOBCKUX MPOAYKTOB U3 UncCa npeasaraemblx
baHkoM, cocTaBneHueM (co3gaHueM) 3asBneHU M PacnopsixeHui, npeaycMOTPeHHbIX pasgenom 4
HacTosdwero Mopsigka 340, noanucaHueMm WHAMBMAyanbHbIX YCOBUN, SIBASIOWErocss OCHOBaHWEM
AN coBeplweHnss KnneHToM onepauuii/3akiioyvyeHns, W3MeHeHusi, pacTopXeHus [JorosopoB O
npeaocTtaBneHMn 6aHKOBCKUX MNPOAYKTOB B COOTBETCTBMM C YCNOBUSAMWU [1paBui  KOMMIEKCHOro
obcny>XnBaHusa/3aKknO4YeHnsa, U3MeHeHus, pacTopXeHus  KpeauTHbiX  OOroBopoB, B  BuAe
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DNEeKTPOHHbLIX [AOKYMEHTOB, aBTOPCTBO B OTHOLWEHWM KOTOpbIX noAaTBepxaaetcsa [Mpocton Il
KnueHTa.

HacTosiwee nopydeHune AencTByeT B TeYEeHWEe BCEro Cpoka AencTBua [JoroBopa KOMMAEKCHOro
obcnyxusaHus/KpeantHoro goroeopa.

2.2. O6bMeH AOKYMEHTaMW MPU OCYLLUECTBIEHUM DNEKTPOHHOro AOKYMeHToo60poTa B paMKax
CornaweHnmnsa o6 300 ocywecrsnserca CropoHamMn 6e3 odopMneHuss AOKYMEHTOB Ha 6yMakHOM
HocuTene.

2.3. CTOpOHbI 0roBOPUINCL O TOM, YTO:

- nHdopMaumsa B 3MeKTPOHHOM Buae, noanucaHHas [Mpocto 3M KnueHTa, npu3HaeTcs
DNEeKTPOHHbIM [OKYMEHTOM, PaBHO3HAYHbIM [OKYMEHTYy Ha OyMaxXHOM HocuTene, noanucaHHOMY
cobCcTBEHHOPYYHOM NoANMUCBLIO KnneHTa;

- MHOpPMaLUa B 3/IEKTPOHHOM BuAe, noanucaHHas Mpocrtoi 3N YnonHOMo4YeHHOro paboTHmKa
BaHka, npu3HaeTca DNEKTPOHHbIM AOKYMEHTOM, paBHO3Ha4YHbIM AOKYMEHTY Ha 6yMaxXHOM HocuTene,
noannucaHHoMy cob6CTBEHHOPYYHOM MOAMNMCLID YNOJIHOMOYEHHOro paboTHMKa baHka.

2.4. CTopoHbl npu3HatoT, 4To [lpocTtas 2l ABNAETCS AOCTAaTOMHON AN NOATBEPXAEHMUS
aBTtopctBa KnmeHta/YnonHoMo4yeHHOro pabotHunka baHka B OTHOLWEHWM NOAMMUCAHHbLIX DIEKTPOHHbIX
JOKYMEHTOB.

2.5. CropoHbl npusHawT, 4to cpeactBamu [llpoctor DI KnueHTa aBRASOTCS YHUKanbHbINA
naeHTMdmnKaTop B COMeTaHMKM C Hagnexawmm CpeacrtsoM noaTeepxaeHus (B 3aBUCMMOCTH
OT MNPUMEHSIEMOro MNpu CO34aHMM W MNOAMUCAHUWN  DAEKTPOHHOIro0 AOKYMEHTa YHWKaabHOro
naeHtudukaTopa KnueHTa). TpebosaHus k CpeactsaM MOATBEPXAEHUS, WCMNOMb3YEMbIM AN
co3gaHnMsa  u  noatTBepxAaeHusa (nNoanuvcaHus) DNeKTPOHHbIX [AOKYMEHTOB, HeobxoauMbie A1
COBepLIEHNA orepauunin/3akitoyeHns, U3MEeHEeHUs U pacTopxeHus [JoroBoposB O NpeaocTaBleHUun
6aHKkoBCKMX NpoAykToB/KpeAUTHbLIX AOroBOPOB, YCTaHOB/EHbl BaHKOM M onpeaeneHbl B HacTosLWeM
Mopsaake.

2.6. CTOpOHbI npusHaltorT, yTo DNeKTPOHHbIe OOKYMEHTHI, rnoanucaHHble
KnneHtoM/YnonHoMo4eHHbIM paboTHMKOM bBaHka ¢ wucnonb3oBaHmeM [lpoctoii DI B paMkax
DNeKTPOHHOro AoKyMeHToo60poTa Ha ycnosuax Cornawenuns o6 340:

- yaoBnereBopsalT TpeboBaHUAM CcAeNKM B MPOCTOM  MUCbMEHHOW ¢OopMe W  BReKyT
opnanyeckne nocneacTems, aHaaorMyHble NOCNeACTBMAM, MOPOXAAaeMbIM cAesikaMu, 3aKJYeHHbIMK
nyTeM NoAnmMcaHmMsa AOKYMEHTOB Ha 6yMaXKHOM HocuTene;

- paBHO3HaYHbl, B TOM 4UC/Ee MWMET PpaBHYK OPUANYECKYID U [OKasaTesSbHY Ccuny
@HaNOrM4YHbIM MO COAEPXKAHUIO U CMbIC/TY AOKYMEHTaM Ha ByMa)kHOM HocuTene, COCTaBNEHHbIM
B COOTBETCTBUM C TpeboBaHMAMU, NpeabsBASEMbIMXU K AOKYMEHTaM Takoro poga WM MNoAMUCaHHbIM
cobcTBeHHOpy4YHOM noanucetd  KnueHta/YnonHoMouyeHHoro paboTHuka baHka, W gBNSK0TCA
OCHOBaHMeM Ans nposeaeHns baHKoOM onepauuin n/mnm 3akntveHmns COOTBETCTBYOLWMX 4OTOBOPOB U
COBEpLIEHNS WHbIX AEUCTBUIM MO pacrnops>XeHuto KnneHTa, nopoXaawT aHanornyHble UM rnpasa u
ob6s3aHHOCTM CTopoH nNo [oroBopy KOMMAEKCHOro obcnyxuBaHus, [orosopaM O npeaocTtaBieHun
6aHKOBCKMX MpoAyKTOB W KpeauTHbIM JOoroBopaM W He MOryT 6biTb OCMOpeHbl TONbKO Ha TOM
OCHOBa@HUW, 4YTO 3TW AENCTBUSA HE MNOATBEPXAAITCA AOKYMEHTaMMU, COCTaBMEHHbIMWU Ha 6yMaxKHOM
HocuTene;

- MoryT 6bITb npeacTaBfieHbl B KayeCTBe [OKa3aTenbCTB, PaBHOCWU/bHbIX MUCbMEHHbIM
JoKasaTenbCTBaM B nopsake, npeaycMOTpeHHOM 3aKoHoaaTenbCTBOM Poccuiickon ®epepauuun, npu
3TOM AOMYCTMMOCTb TaKMx AoKa3aTeslbCTB HE MOXET OTPMLaTbCs TOIbKO Ha TOM OCHOBAHWMU, YTO OHMU
npeaocTaBneHbl B BUAE DNEKTPOHHbIX AOKYMEHTOB UM pacneyaTtok X KOMui.

2.7. CTOpOHbI NPU3HAIOT, YTO co3paHHble (cocTaBneHHble) B KNMeHTCKOM ceccmmn DNeKTPOHHbIE
OOKYMEHTbl CYMTAOTCA CO3A4aHHbIMKM  KanMeHToM Ku He MoryT 6biTb MNpuM3HaHbl HEe WMeLWMMU
IOPUANYECKON CU/bl TONIbKO HA OCHOBaHWM TOro, 4YTO TaAKOW IDNEKTPOHHbLIA [OKYMEHT co3aaH
KnueHTOM He CO6CTBEHHOPYYHO, @ NpU COAENCTBUM YNONHOMOYEHHOrO paboTHUKa BbaHka OT nMeHun
M Mo nopyyeHuio Knuenra.

2.8. CTOpPOHbI NPU3HAIOT, YTO MPU OCYLLECTBAEHNN DIEeKTPOHHOr0 AOKYMeHToobopoTa
B pamkax CornaweHma o6 5[0 IDneKTPOHHbIA AOKYMEHT CUMTaeTcs MOANIMHHBbIM, €eCcnnM OH 6bin
odopmneH n nognucan 3N KnueHta B nopsigke, yctaHoBneHHoM pasaenom 3 lMopsaaka 340, nocne
yero npoBepeH W TMNPUHAT K UCMNONHeHuIo baHkoMm/npoBepeH, MpuUHAT U noanucan 3l
YnonHoMo4eHHOro pabotHuka baHka.

2.9. MNpwn obMeHe DNeKTPOHHbIMKU AOKYMeHTaMn B cooTBeTcTBMKU Cc CornaweHuem 06 340
B KnueHTckon ceccun B MNMporpaMmHoM komnekce baHka obecneynBaeTcs, B TOM YMUC/e, BbIMOSHEHME
cnepyowmnx TpeboBaHuin:

1) SnekTpoHHas noAnucCb, MPUMEHsIEMasl B COOTBETCTBMWM C HacTtoswmm [Mopsakom 240,
COAEPXUTCHA B CAMOM DIEKTPOHHOM AOKYMEHTE;

2) co3paHme u nepepada B baHK DNeKTPOHHOrO AOKYMEHTa OCYLLEeCTBASAETCH
C ncnonb3oBaHueM lporpaMMHoro komnnekca baHka v B CO34aHHOM WM nNepefaHHOM DfIeKTPOHHOM
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OOKYMEHTEe CoAepXMUTCa MHGOopMauKs, yKa3sbiBaloLwas Ha INML0, OT MMEHM KOToporo 6bini co3aaH
N nepenaH DNeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI NMPM3HAIOT, YTO UCMNOSIb3YEMOE B paMKax D/IEKTPOHHOro A0KyMeHToo6opoTa
B KnueHTCKOM ceccun nporpamMmHoe obopyaoBaHMe U cpeacTBa, MMelowmecs B baHke, AOCTaTOUHbI
ansi obecrneueHusa HagexHon paboTel Npun NnpueMe, nepegaye, obpaboTke N XxpaHeHUN MHpopMauum,
a Takxe Ana 3awumTtbl UMHPoOpMauummn, obecreumBarowen pasrpaHuyeHne p[ocrtyna, wundposBaHue,
KOHTPOJIb LLe/TIOCTHOCTUN, N CNOCoObl NOATBEPXAEHUS onepauni A0CTaTOYHbl AN 3aWnThbl
OT HECAHKUMOHMPOBAHHOIO A0CTYyMNa, BHECEHUS U3MEHEHMUI, NOATBEPXAEHMNS NOATMHHOCTU
N aBTOPCTBA DNEKTPOHHbIX AOKYMEHTOB, @ TaKXe ANa paspeweHns KOHMINKTHbIX CUTYauuin no HUM.

2.11. CTOpOHbl NpPWU3HAIOT, 4YTO IDJIEKTPOHHbLIA [AOKYMEHT MOXET WMeTb HeorpaHudeHHoe
KONIMYECTBO 3K3EeMMASPOB, B TOM UYMCAE BbIMOSIHEHHbBIX Ha MalWHOYMTAEMbIX HOCUTENAX Pa3/INYHOro
TMna. [ns co3aaHus AOMNOJSIHUTENIbHOrO 3K3eMnsjsipa CyLWeCcTBYHLWero DNeKTPOHHOro AOKYMEHTa
OCYLLECTBNSIETCS BOCNPOU3BOACTBO COAEPXAHMUSA AOKYMEHTa BMeCTe C DNEeKTPOHHOM noanucbio. Bce
3K3eMnAapbl DNeKTPOHHOIro AOKYMEHTa ABAAKTCS NOASIMHHUKAMN AAaHHOMO D1eKTPOHHOro AOKYMeHTa.
MoANMHHUK DNEeKTPOHHOr0 AOKYMEHTa CUYMTAeTCs He CYLWECTBYIOWMM B CNyYasX, €C/iM HU Yy KOro us
CTOpOH He cywecTByeT HM OAHOro aK3eMnspa AaHHOro DeKTPOHHOIro AOKYMEHTA U BOCCTaHOBJIEHME
TaKOBbIX HEBO3MOXHO.

2.12. CTOpOHblI MNpU3HAKOT, 4YTO Me4vyaTHass Komusa DNEeKTPOHHOro AOKYMeHTa Ha 6yMaxHOoM
HOCUTeNe He MOXET pacLeHMBATbCH KaK 3K3eMnisap DNEKTPOHHOro AOKYMEHTa, a COOTBETCTBEHHO —
Kak NoANVHHMK. ®opMa nevyaTHOM KONuK DNEeKTPOHHOro AOKYMeHTa yCcTaHaBnanBaeTca baHkoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN
ONEPALMWN/3AKNTIOYMEH AOIrOBOPOB B NMOAPA3AEJIEHNAX BAHKA

3.1. Kpyr vy4yactHukoB K/JMEHTCKOM ceccum TMpu  OCYLLECTBNEHUMN  DNEKTPOHHOro
AokyMmeHToo60poTa Mexay baHkoM n KnneHToM ¢ ucnonb3oBaHmneM Mpocton Il coctasnsaoT baHk
M KNmMeHT Ha ocHoBaHUK 3akntoyeHHoro ¢ baHkom Cornawenuns o6 340.

3.2. KnueHT BrnpaBe no cBoeMy Bbibopy coBepwuTb A6y onepaunto/BOCNoONb30BaTbCA
nobbiM  6aHKOBCKMM  MpoAYKTOM/3akaiounTb Noboli  A0roBop, BO3MOXHOCTb OCYLLUECTBJ/IEHMS
KoTopon/npegocrasneHns baHKoM KOTOpOro/3akntuyeHnss KoToporo B pamkax CornaweHus o6 340
npeaycMoTpeHo [loroBopoM KOMMAEKCHOro obcnyxmeaHna/KpeauTHbIM [OrOBOPOM WM HACTOSALWMM
Mopsakom 200, 3akno4MB B nopsnke, ycTaHoBfeHHOM [MpaBuiamMmm KOMMSEKCHOro 06CnyXunBaHus,
JoroBop 0 npepocTtaBneHnm 6HaHKOBCKOro npoaykta/KpeanTHbiM AOroBOPOM Ha  YCIoBUSX,
N3N0XEHHbIX B COOTBETCTBYOWEM [NpunoxeHmn K lNpaBuaaM KOMMNAEKCHOro 06CyXuBaHus.

3.3. MNpwu coBepLlieHnn onepaumn n/Mnun 3aknovyeHnn, N3MeHeHnn, pactop>xeHnm [lorosopa
0 npefocTaBneHnn 6aHKOBCKOro nNpoaykTa/KpeauTtHoro goroeopa B MoapasaeneHnn baHka B pamkax
JorosBopa koMmmnnekcHoro obcnyxuBaHus/KpeautHoro gorosopa m Cornawenmsa o6 340 KnueHToM
NpeaoCTaBNAETCAa [AOKYMEHT, YAOCTOBEPALWMA JIMYHOCTb, YCTaHOBJEHHbIN 3aKOHOAaTeNbCTBOM
Poccuinckon depgepaunm, a TakxKe UHble AOKYMEHTbI, NepeyeHb KOTOpbIX onpeaensieTcs baHkoMm
B COOTBETCTBMU C TpeboBaHMAMU 3aKoHoAaTeNnbCcTBa Poccminckon ®eagepaumm, HOpMaATUBHBIMU aKTaMu
BaHka Poccmu v YcnosusiMu npenocTaBsieHns KOHKpeTHOro 6aHKOBCKOro NpoaykTa.

3.4. YHuWKanbHbiMM  unaeHTUdUKaTopamm  KnmeHTa  KakK  yyaCTHMKA  DNEKTPOHHOro
AokyMeHToob6opoTa ¢ BbaHkoM B KnuneHTCckoM ceccum asnsatotTca Kapta wn/vnun [JOBEpeHHbI HOMep
MobunbHoro tenedoHa KnumeHra.

3.5. CoctasneHue (cozgaHue) n nognucaHne KnmeHToM DneKTPOHHbIX JOKYMEHTOB
B KIMEHTCKOM ceccum oCyLLeCcTBASETCS UCKIUYUTENbHO C UCMoNb3oBaHneM obopynoBaHuna baHka
N Npn coaencTtBum YNONHOMOYEHHOro paboTHuka baHka nyTeM uaeHTUdukaumm KnueHTa no ero
YHUKaneHbIM  naeHtudmkatopam, C gononHuTenbHon AyTeHTudwukaumen depes Cpeacrtsa
NnoATBEPXXAEHUS, @ UMEHHO:

- MWH-koga KapTbl B soKanbHbIX YyCTponcTBax baHka B cny4dae, ecnm YHWKaNbHbIM
naeHTudmkaTopom npu naeHtTudbdmrkaummn Knmenta B KnmeHTtckon ceccum BolbpaHa Kapta KnuveHTa;

- Koga-noareepxaeHusl, CreHepnpoBaHHOro U HanpaeneHHoro baHkoMm Ha [loBepeHHbIN HOMep
MobunbHoro TenedoHa KnmeHTa B c/yyae, eCcnM  YHUKaNbHbIM  MAEHTUHUKATOPOM  Mpwu
naeHtTudmkaummn Knnenta B KnmeHtckon ceccum BbibpaH [loBepeHHbI HOMep MobunbHoro tenedoHa
KnueHrTa.

3.6. YNONHOMOYEHHbIV paboTHUK BaHka B paMmkax D/1eKTpOHHOro AoKYMeHToo6opoTa
Ha ycnosuax CornaweHuna o6 340 ocyuwecTeBnser cneaywuwme aenctemsa B KAMEHTCKOW ceccun oT
MMeHn 1 no nopydvenuto KnmeHra:

3.6.1. oTkpbITHE/3aKkpbiTe KnneHTCKon ceccum;

3.6.2. 3anosiHeHnE 3JIEKTPOHHbIX (GopMynsapoB, pa3paboTaHHbiXx BbaHKOM Af9 KOPpPEKTHOro
BHeceHus no Bbi6opy u co cnoB KnneHTa napamMeTpoB onepauun u/wnm 6aHKOBCKMX MPOAYKTOB U3
yucna npeanaraembix baHkoM B pamkax J[loroBopa KOMMJEKCHOro o6CayXuBaHus, C Uefblo
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coctaBneHuss (co3gaHusl) OT WMMEHM M N0 nopydYeHMo KnmeHTa DNeKTPOHHbIX [AOKYMEHTOB,
npeaycMOTPEHHbIX pa3genoM 4 HacTosuwero Nopsaaka;

3.6.3. 3anosiHeHne U npepocrtasneHme KrveHTy Ha O3HaKOMJIeHMe U corsacoBaHue
NHamBuAayanbHbIX YCIOBUIA

3.7. Tocne 3anosiHeHMS YMONHOMO4YEHHbIM paboTHMKOM baHka B KineHTCKOM ceccum
3NEKTPOHHbIX hopMynsapos/NHAMBMAYANbHbLIX YCI0BUNA, NPeayCMOTPEHHbIX MYHKTOM 3.6 HacToswero
Mopsipka, wn dopMmmpoBaHmsa [porpaMMHbIM  KOMMiekcoM bBaHka DNeKTpOHHOro AOKYMEHTa,
coAepyKaliero napameTpbl onepaunn/6aHKoBCKOro npoaykTta/KpeamTHOro Aorosopa v SBSOLLEroCs
OCHOBaHMEM A9 MpOBEAEHMS Onepauun/3akioyeHns, U3MeHeHus, pacTopxeHus [orosopa o
npenocTasfieHnn 6aHKOBCKOro npoaykTta/KpeanTHOro Aorosopa, YnosiIHOMOUEHHbIW paboTHUK BaHka B
obsazaTtenbHOM nopsiake npenocrtaBnseT ero KnneHTy Ans 03HAaKOMAEHUS NyTeM:

- U3/I0)KEHUSA OCHOBHbIX (CYLLECTBEHHbIX) YCNOBMIA NPOBOAUMONM onepauun/npeaocTaBnisieMoro
6aHKOBCKOro  npoaykta/noanucbiBaeMbix  MHAMBUAYANbHbIX  YCIOBUIA B SMS-coobueHuu,
HanpasneHHOM BbaHkOM Ha [loBepeHHbI HoOMep MobunbHOro TenedoHa KnueHta;

- u3noxeHus uHopmaunn/iHAMBUAYANbHLIX YC/NOBUIN, BK/IIOYAEMbIX B  DJIEKTPOHHbIN
OOKYMeHT Ha 3awuweHHoMm WEB (MHTepHeT) pecypce, A4OCTYyN B KOTOPbIA obecneynmBaeTcs CCbIJIKOW B
SMS-coobuieHnun, HanpaBneHHoOM baHkoM Ha [JoBepeHHbIN HOMep MobunbHoro TenedoHa KnneHTa;

- M3NoXeHuss WHdopMaunnw/iHaMBUAYanbHbIX YC/OBWUIA, BK/OYAEMbIX B  DNEKTPOHHbIN
DOKYMeHT, Ha lNMnaHweTHoM [K.

3.8. KnueHT o06a3aH BHMMATENbHO O3HAKOMUTbLCS C MNapaMeTpaMum onepaumn/6aHKOBCKOro
npoaykta/VIHAMBUAYaNbHLIMM YC/IOBUAMM U, MPU YCJIOBUM WX COOTBETCTBMA BblGOpy KrveHTa wu
cornacusi KnueHta C NpoBOAMMOW onepauuei’/3aknioyaemMbiM KpeauTHbIM [JOroBOpOM, MepenTn K
noatreepXxaeHuio (NOANMCaHUID) DIEKTPOHHOIO AOKYMEHTa.

DNEeKTPOHHbLIA AOKYMEHT noaTeepxaaetca (noanucbiBaetcs) KAMEHTOM WCKAUUTENBHO C
ncrionb3oBaHmem [lpocton 3I, dopMmpyeMoln C npuMeHeHneMm Krruya 31eKTPOHHOM NOoAMUcH,
npeacrasnstowero coboi coyetaHme YHMKaNbHOro uaeHtudgukatopa m Cpeacrtsa noaTBeEpXAEHUS,
HecKoNbkuMu cnocobamm (no Boibopy KnneHTta), a UMeHHO:

- no oTHoweHunto K Kapte KnueHta CpeactBoM noareepxaeHua sasnsetca [MWMH-koa.
dopmMupoBaHme Mpocton Il KnneHTa oCcywecTBASETCS NOCPeACTBOM CUMTbIBaHMS KapTbl NOKanbHbIM
YCTPOMCTBOM (3/1eKTPOHHbLIM TepMmnHanom) baHka n Beoga Ha HeM MNNH-koga KapTbl;

- MO OTHOWeHMo K J[JoBepeHHOMY HoMmepy MobunbHoro TenedoHa KnmeHta Cpeacrtsom
noaTeepxaeHus sasnsetca Kop-noaTBepXaeHwe, HanpasieHHbin BbaHkoOM Ha [oBepeHHbIl HoMep
mMobunbHoro TenedoHa KnueHta. ®opmumpoBaHue T[lpoctor Il KnaueHTa ocyuwecTBnsercs:
nocpenctsoM Beoda Koga-noaTBepXAeHUS B COOTBETCTBYIOLWEM MEHIO MpU repexone no CChbljike Ha
3awmuieHHbln WEB (MHTepHeT) pecypc; npu wmcnonb3oBaHuu [lnaHweTtHoro TK, d¢dopMmmpoBaHue
MpocTton 2 KnmneHTa ocylecTBnsieTcs NocpeacTsoM BBoAda KAMEHTOM B COOTBETCTBYHOLLEM MEHKO B
oTobpaxkaeMon Ha HeM Bu3yanbHol dopme 31 Koga-noaTBep)AeHMs, KOTOpbIA HanpaBnseTcs
KnueHTy Ha [lJoBepeHHbI HOMep TenedoHa.

Cpok penictBnsa  Koaga-noaTBepXAeHUS  OrpaHuM4yeH, YCTaHaB/AMBAEeTCS  BHYTPEHHWMMU
HOPMaTUBHbIMWU AOKyYMeHTaMu baHka. KnueHT BnpaBe oTkKasaTbCA OT MNOAMUCAHUSA DNEKTPOHHOro
AOoKyMeHTa B ntoboin MoMeHT ao Beoaa lNMNH-koaa KapTtel unu Koga-noatesepxaeHus
B cooTBeTcTBYOWee MeHw. [locne BBoga [MMH-kopga Kaptel wnnmn  Kopa-noareepXXaeHus
COOTBETCTBYIOLLEE MEHIO, onepaums nNpusHaeTcsa coBeplleHHOW KrnueHTOM 1M noanucaHHown [MpocTo
2l KnneHTa.

3.9. MNpoBepka DNeKTPOHHOW NOAMUCK OCYLLEeCTBNAETCS nyTemM nposBepkun Krroua 3n1eKTpOHHOM
noanucu, npeacrasnawowero cobon nocnenoBaTeNbHOCTb, COAEPXALLYK 3HayeHue YHWUKabHOro
naeHtudmkatopa (NpyU YyCNOBUM HaNMuMSA  MNPUHATBIX TFOCYAAPCTBEHHbLIX W MeXAYyHapOAHbIX
cTaHgapToB 6e30MacHOCTM  3Ha4yeHMe YHUKANbHOro UuAeHTUdUMKaTopa MoaNeXuUT YacTUYHOMY
WndpoBaHUID), a TakxXe MpPUMEHEHHOE MNpu CO34aHUM DNEKTPOHHOM noanucu 3HadeHme CpeactsBa
noaTBepXAeHus, COOTBETCTBYHOLLEro BblbpaHHOMY KnneHToM YHUKanbHOMY
naeHTudmkaTopy, npeobpasoBaHHOMY  MPOrpaMMHbIM ~ CNOCOBOM C  MPUMMEHEHMEeM  KpUMTO-
wudpoBaHMs B COOTBETCTBMM C YTBEPXAEHHbIMM B baHke npasuaamMm MHPOPMALMOHHOMN
6esonacHocTw.

3.9.1. B cnyyae Bbibopa KnmeHToM B kadectBe Kntoua anekTpoHHOW noanucum [JoBepeHHOoro
HoMepa MobunbHoro TenedoHa B coyetaHnm ¢ Kogom-noarBepXxaeHmeM:

- NpoM3BOAMTCA MNpoBepKa AaHHbIX O QopMMpoBaHMKM K oTnpaBke Kopa-noaTeBepxaeHus
onpeaeneHHoMy KnneHTy Ha ero [loeepeHHbI HOMep MobunbHOro TenedoHa;

- NPOU3BOANTCA MPOBEpKa AaHHbIX 0 BBoAe 3HayeHUsa Koga-noarsepxxaeHus
B COOTBETCTBYIOLLEM MEHIO MPU Mepexoe no CCbUlke Ha 3awnueHHbln WEB (MIHTepHeT) pecypc nnu B
COOTBETCTBYIOLWEM MeHIO B oTobparkaemon BmlyanbHon dopme D[ Ha MnaHweTtHoM MK B npepenax
cpoka aericteua Koaa-noaTBepxaeHus;
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- MPOM3BOANTCS NPOBepKa COBMNaAeHUs 3HauYeHn oTnpasaeHHoro Koga-noaTsepXxaeHuns
N BBeAEHHOro KineHToM B COOTBETCTBYHOLLEM MEHIO MPU Nepexoae Nno CCbiike Ha 3awmweHHbin WEB
(MHTepHeT) pecypC wan B COOTBETCTBYHLEM MeHIO B oTobpaxaemon BuayanbHon dopme 3 Ha
MnaHweTHoM [K.

3.9.2. B cnyyae Bbibopa KnmeHTOM B KaudecTBe Knwuya anekTpoHHon nopgnucm KapTtbl B
coyetaHuu c NMNH-koaoM:

- MpPoOM3BOAMTCA MNpoOBepKa AaHHbIX O KapTe, C NOMOLWb KOTOpoM KnwnmeHT noanucbiBaeT
DNEeKTPOHHbIA AOKYMEHT;

- MpoM3BOAMUTCA nMpoOBepKa JAaHHbIX O pe3ynbTatax nposepku [MNH-koga, BBeAEHHOro
KnueHTtoMm.

PesynbTaTtel npoBepkn dukcupytoTca (MpOTOKONUPYHKTCHA) cpeacrtsamu  [porpaMMHOro
KoMmnnekca baHka (B BuAE 3M1E€KTPOHHbIX >XYPHaNOB, 3/IEKTPOHHbIX MPOTOKOMOB) U MOryT ObiTb
npeacrasfeHbl N0 TpeboBaHMIO Ha 6yMaXXHOM HOCUTENle UAW B 3JIEKTPOHHOM BMAE NMPU paspeLleHumn
CNOpPHbIX cuTyaumin mexay CropoHamu. [aHHbI€/BbIMUCKN U3 3AEKTPOHHbIX XXYPHanoB/NpOTOKO0B
MOTyT MCMNONb30BaTbCsl BaHKOM B KayecTBe A0OKa3aTesNbCTB B SI06bLIX NMpoleccyasnbHbiX AENCTBUAX.

3.10. Jlnuo, nognucaBliee IDJIeKTPOHHbLIN OOKYMEHT, onpenensieTcs rno ero DJIeKTPOHHOM
NOANMCK B 3aBUCUMOCTU OT BbibpaHHOro KnneHtom Kntoua anekTpoHHOM noanucu.

3.10.1. B cnydae Bbibopa KnueHToM Kntouya anekTpoHHOM noanucu [OBEpPEHHbIM HOMEPOM
MobunbHoro TenedoHa B coyetaHmm ¢ KogoM-noaTBepXaeHns:

- nocpeactBoM [lporpaMMHOro Komnsekca baHka onpegensetcsas ceaHc odopMieHus
DNEeKTPOHHbIX AOKYMEHTOB, MOAMNMUCAHHbIX D/IeKTPOHHOW MOAMNUCHID;

- nocpeacteom [lporpaMMHoOro komniaekca baHka onpegensercs [OBEpPEHHbI HOMep
MobunbHOro TenedoHa KnumeHta, Ha KoTopbiM 6bin HanpaeneH Kop-noaTreepxaeHwe, C MOMOLLbIO
KoTOoporo 6bi1  noanucaH DNeKTPOHHbIW AOKYMEHT B ONpeAeneHHOM ceaHce odOopMIIeHUs
OOKYMEHTOB;

- Ha OCHOoBaHuMW [loBepeHHOro Homepa MobunbHoro TenedoHa onpepenseTca KauvewT,
KOTOPOMY NpuHagnexmT [JoBepeHHbin HOMep MobunbHOro tenedoHa M KOTOpbIA NoAanucan AaHHbIN
DNEeKTPOHHbIA AOKYMEHT.

3.10.2. B cnyyae Bbibopa KnmeHToM Kntoya 3nekTpoHHOW noanucu KapTbl B COYeTaHUn
¢ NMNH-kopom:

- nocpeactBoMm [llporpaMMHOro Komnnekca baHka onpegensetrca ceaHc odopMaeHus
DNEeKTPOHHbIX AOKYMEHTOB, MOAMNMUCAHHbIX D/1IEeKTPOHHOW MOANUCHID;

- nocpencteoM [porpamMMHoro komnnekca baHka onpegensetca Kapta KnveHTa, € NMoMoLlbO
KoTOpon 6bI1 NoANMCAH DNEKTPOHHbINM AOKYMEHT B OonpeAesieHHOM ceaHce 0POpMIeEHUS JOKYMEHTOB;

- Ha ocHoBaHun KapTbl onpeaengetca KnneHT, KOTopoMy npuHaanexumt KapTa,

C NCNOJIb30BaHMEM KOTOPOM 6bi1 NoANMCaH AaHHbIN DNEKTPOHHbIA OKYMEHT.

3.11. MNonoxwuTenbHbIK pe3ynbTaT NpoBepku baHkoM lMpocton 3 KnueHTa noATBEpPXAAET ee
NOA/IMHHOCTb. D/IEKTPOHHbLIN AOKYMEHT cuUMTaeTcs nognucaHubiM Mpocton 3I1, a coaeprkallascs
B HEM MH(OpMauusa BepHOM M oTobpaxkawuien HamepeHus KnuveHTa nocne Toro, Kak DJIeKTpOoHHas
noAnucb NpocTaBsieHa B COOTBETCTBMU C MeToAaMM, YCTaHOBMEHHbIMM HacToswmM Mopaakom 340,

N Hagnexawmm obpas3oM BKIOUEHA HEMOCPeACTBEHHO B COCTAB D/IEKTPOHHOM0 AOKYMEHTa.

Mocne noanncaHnsa KnnMeHTOM COOTBETCTBYHOLWEro D/1eKTPOHHOIO AOKYMeHTa 3asasneHune n/mnm
pacnopsixeHne KnmeHta mcnonHseTcd baHKOM B COOTBETCTBUM CO CPOKaMu, YCTaHOBJSIEHHbIMWU ANS
MCNONTHEHNA AOKYMEHTOB TaKoro poja 3akKoHogaTtenbcTBoM Poccuiickon ®epepaunm, [orosopom
KOMM/IEKCHOro 06CNy»XnBaHma 1 [JorosopamMu 0 NpefocTaB/ieHnn 6aHKOBCKMX NpoayKToB/KpeanTHbIi
AOoroBop wucnosnHsetrcs baHkoM M KnnMeHTOM B COOTBETCTBMWM C 3aKOHOAATENbCTBOM PoCCUMIACKOM
®epepaunn U KpeaAnUTHbIM 4OMOBOPOM.

3.12. B noaTeBepXaeHmne coBepLleHuns onepauunn/odopmieHuns 6aHKOBCKOro
npoayKTa’/3aknoueHns KpeamMtHoro aorosopa baHkoM MoryT coBepluaThCcs creayoume AeiCcTBuUA:

- Ha MMnaHweTtHoM [K oTobpaxaetca uHGOpMauMsi, B KOTOPOM YKa3biBalOTCHd OCHOBHblE
napaMmeTpbl MNpOBeAEHHOW onepaumu/npesoctaBneHHoro 6aHKOBCKOro npoaykKTa, MognucaHHble
NHamBuayanbHble YCNoOBMS, coAep)Kallass co3gaHHble B KNMEeHTCKOMW ceccuu  DNeKTPOHHble
OOKYMeHTbI, nognucaHHble Mpocton 3N KnueHTta u MNpocTton 3 YnonHoMo4YyeHHOro paboTtHuka baHka;

- Ha [loBepeHHbIi HOMep MobunbHOro TenedoHa KnveHTa Hanpasnsetrcas SMS-coobueHune, B
KOTOPOM  YKa3blBalOTCSl  OCHOBHble MNapaMeTpbl MpPOBeAEeHHOW  onepaunn/nNpenocraB/ieHHOro
6aHKoOBCKOro npoaykrta/noanucaHHbiX NHamBmayanbHbIX YCNOBUA WU/WAN CCbISIKA Ha 3alMLLEHHbIN
WEB (MHTepHeT) pecypc, coaepxawuin co3gaHHble B KIMEHTCKOM ceccum DNEeKTPOHHbIE AOKYMEHTHI,
noanucaHHble MNMpocton 3N KnneHta n MpocTtoin DM YnonHoOMo4YeHHOro paboTtHuka baHka;

- Ha [OASMN KnueHTa HanpasBnseTcs KOnMuMsa noanmcaHHoro 3[1, B KOTOPOM YKa3biBaloTCA
OCHOBHble napaMmeTpbl nposeaeHHOM onepauun/npenocTtaBfieHHOro 6aHkoOBCKOIro
npoayKTa/noanncaHHbiXx MHamBuayanbHbIX YCNOBUIA /UM CCbiiKa Ha 3awmueHHbin WEB (MHTepHeT)
pecypc, coaepxawmii cosgaHHble B KAMEHTCKON ceccMn DNEeKTPOHHble AOKYMEHTbl, noAnuCaHHble
Mpocton M KnueHTta u MNMpocton 3 YnonHOMoYyeHHOro paboTHMka baHka.
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Bce 3 poctynHbl KnueHTy pna npocMoTpa B Mo6MABLHOM MNpUIoXeHWUM B paspene
«DNEKTPOHHbIE AOKYMEHTbI».

3.13. CTOpOHbl MpU3HaAKT B KayecTBe [AOCTAaTOYHOro JoKasaTenbCTBa, Mpu paspeLueHumn
CNopoB B cCyae, npeabsiBiieHne (GansioB DNEKTPOHHbIX AOKYMEHTOB, MOATBEPXAEHHbIX DNEKTPOHHOM
nognucoto KnuneHnta/YnonHoMmoyeHHoOro paboTtHuka baHka. CTOpoHbl NMpu3HaloT, 4To OpMUpYEMbIN
BaHKOM 31eKTPOHHbIN  apxuB, dukcupyrowmin  dakT co3gaHuss  DNEeKTPOHHOro0  AOKYMEHTa,
noanucaHHoro [lMpoctoin 3N KnneHta/YNonHOMo4YeHHOro paboTHMka baHka, pe3ynbTaTbl NMPOBEPKMU
Mpocton 3l KnneHTa, a Takxe nHble agencreusa baHka v KnuneHTa, BKIOYas nepegady DNEKTPOHHbIX
OOKYMEHTOB, noanucaHHbix [lpoctor 3I, saBngeTca HagnexaluMm [okasaTenbCTBOM dakTa
noanucaHusa u nepegadn DeKTPOHHOrO AOKYMEHTa, B TOM 4ucne NpurogHbiM ANns npenbsBieHus B
cyde npwv paspelleHmnn cCnopos.

3.14. KnueHT wuMeeT npaBo MNoAy4YMTb B baHKe mMevyaTHY KOMUMK MOoAMUCAHHOIMO UM
DNeKTPOHHOro AOKyMeHTa Ha 6yMaxHOM HoCcuTesne, Ha KOTOpPOK oTobparkaloTcs cBeaeHUs
O noanucaHun DNeKTPOHHOro AokyMmeHTa [lpocton 21 Knuenta. ®dopmMa nedyaTHOM KoOMuu
DNEeKTPOHHOro AOKYMEHTa yCTaHaBnnBaeTcs baHKoM.

3.15. Tlpwn oTpuuaTtenbHOM pe3ynbTaTte npoBepkn baHkom T[lpoctorn 3N KnneHta B
cooTBeTCcTBUM C M. 3.9 Hacrtoswero Mopsaka 200 obcnyxuBaHue KrmnmeHTa OCyLLECTBASETCA C
¢dopMMpoBaHMEM AOKYMEHTOB Ha HyMa)KHOM HocuTene.

3.16. B cnyyae HeBO3MOXHOCTM o0b6cnyxmBaHmsa KnmeHTa B paMKax DNEKTPOHHOro
AOKyMeHToob60opoTa Ha ycnoBusax Cornawenuns o6 200, obcnyxumnBaHme KnmeHTa OCyLLECTBAAETCS B
obueM nopsgke, ¢ dopMmMpoBaHMEM AOKYMEHTOB Ha 6yMaHOM HOCUTENeE.

4. NMEPEYEHb J3J1IEKTPOHHbIX AOKYMEHTOB, KOTOPbIMA CTOPOHbI BIPABE
OBMEHUBATbBCA B PAMKAX JIEKTPOHHOIO AOKYMEHTOOBOPOTA

4.1. B paMkax DneKTpPOHHOro JAOoKyMeHToob6opoTa Ha ycnosusax CornaweHus o6 300
KnneHtoM MoOryt 6biTb co3daHbl B opMe DNEeKTPOHHOro AOKyMeHTa W noanucaHbl [pocton 3M
KnneHta/ YnonHoMouyeHHoOro pabotHmka baHka cneaytowme 3asaBneHns/40KYMEHTbI/00roBOpbI:

1. 3agBneHune Ha oTKpbITUe BAHKOBCKOro cyeTa;

2. 3asgBneHne Ha oTKpbiTUe 6aHKOBCKOIro BKaAa;

.3. 3asaBneHne 06 oTKpbITMM BAHKOBCKOIM paCUYeTHOM KapThl;

4. 3agBneHne Ha NoaKtoYEHNE K cucTeMe «SMS-6aHKNHI»;

5. 3agBneHne Ha nepuoagmnyecKoe nepedncrieHne AeHexHblX cpencTs;

6. 3asBneHume Ha 3akpbiTMe 6aHKOBCKOro cyeta B COOTBeTCTBMM C n. 5.2 Ycnosun
OTKpbITUS U CoBepLleHns onepauui no 6aHKOBCKUM BKkNazaam Ao BoctpebosaHus (Mpunoxenne 1

K MpaBnnaM KOMMNAeKCHOro obcnyxunesaHus);

4.1.7. 3asdBneHne Ha 3akpbiTve 6aHKOBCKOro BK/aga B COOTBETCTBMWM C M. 6.2 YcioBui
OTKpbITUS U coBepLleHus onepauunin no 6aHKOBCKUM BkNnaaam Ao BoctpebosaHusa (MpunoxeHune 2
K MpaBwuiam KOMMAEKCHOro obcnyxxmeaHusa) v n. 6.3 YCNOBUI OTKPbITUS U COBEpPLUEHUS onepauuin no
CpoYHbIM 6aHKOBCKMM Bknagam (lMpunoxeHne 3 K MNMpaBuiam KOMMNIEKCHOro 06CnyXuBaHus);

4.1.8. 3aaBneHune 06 oTKase OT NOAKIKYEHUS K cucteMe «SMS-6aHKMHIM» B COOTBETCTBUM
c n. 2.2.4 YcnoBuii npenoctaBneHms ycnyr no cucreme «SMS-6aHkumur» (Mpunoxenne 5 k MNpaBunam
KOMMAEKCHOro 06CnyxuBaHus);

4.1.9. 3aaBneHne o 610KMpOBKe AOCTyNa B CUCTEMY AMCTAHUMOHHOro goctyna «WHTepHeT-
6aHk» B COOTBETCTBUM C M. 5.5 YcnoBuin 06CNyXMBaHUA KINEHTOB — (PU3NYECKUX NUL B CUCTEME
AUCTaHUMOHHOro pocrtyna <«WHTepHeT-6aHk» (MpunoxeHne 6 «k [paBunaMm KOMMEKCHOro
obcnyxneaHmsa);

4.1.10. 3asaBneHue o pa3biokMpoBke [ocCTyna B CUCTEMY AUCTAHUMOHHOINO AocCTyna
«NHTepHeT-6aHK» B COOTBETCTBUWU C M. 5.6 YcnoBui o6CnyxunBaHUSa KAMEHTOB — BU3NMYECKUX UL B
Cucteme guctaHumoHHoro goctyna «WHTepHeT-6aHk» (MpunoxeHne 6 kK paBunaMm KOMMIEKCHOrO
obcnyxxmneaHusa);

4.1.12. 3asBneHne Ha ynpasfieHne [OCTYNOM B CUCTEME AUCTaHUMOHHOro AJocTyna
«NHTepHeT-6aHK» B COOTBETCTBMM N. 5.6 YcnoBuin o6CnyX mMBaHUA KIWMEHTOB — (PU3MYECKUX NuUL B
cucteMe AucTaHuMoHHoro pgoctyna «WHTepHeT-6aHk» (MpunoxeHue 6 kK [MpaBuaaM KOMMJIEKCHOro
obcnyxneaHusa);

4.1.13. 3agBneHne 0 pacTopXeHWW A0oroBopa Ha obcnyXuMBaHMe B CUCTEME AUCTAHUMOHHOrO
poctyna «MHTepHeT-6aHK» B cooTBETCTBUM M. 8.4 YCNoBUN 06CNYXMBAHUSA KINEHTOB — (PU3NYECKUX
ML B cucTeMe AWCTaHUMOHHOro pgocrtyna <«WHTepHeT-6aHk» (MpunoxeHna 6 k [paBunam
KOMMJIEKCHOr0 06Cny>XnBaHms);

4.1.14. 3asgBneHne Ha NOAKJIIOYEHME K CUCTEME ANCTAHUMOHHOro goctyna «MHTepHeT-6aHK»

B cooTBeTCTBMM C nN. 1.2 Ycnosui o06CNyXMBaHUA KIMEHTOB - (PU3MYECKUX UL B CUCTEME
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AUCTaHUMoHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBuiaM  KOMMJIEKCHOro
o6cnyxuBaHums); 14

4.1.15. 3asgBneHune Ha nepunogmnyeckoe nepedncieHme JeHexHblX cpeacTts «lpoueHT
OT MOCTYNNIEHNIA»;

4.1.16. 3agBneHne Ha OTMEHY Mepuoanyveckoro nepeduncneHmns AeHexHblX cpeacTts «lpoueHT
OT NOCTYNNIEHNIN>»;

4.1.17. 3asBneHune Ha nepeodgopmMsieHme 6aHKOBCKOM pacyeTHOM KapThl
(HenepcoHMdUUMPOBAHHON);

4.1.18. 3asBneHne Ha 3aKpbiTe BAHKOBCKOro cyeTa 4/ COBEpLUEHUs onepauumn
C Ucnonb3oBaHneM 6aHKOBCKOIM pacyeTHol KapThbl; 142

4.1.19. 3asgBneHne Ha YMeHblUeHNE IMMUTA KpeanToBaHUS;

4.1.20. 3aaBneHne Ha AOCPOYHOE MoralleHne KpeauTa; 43

4.1.21. AHKeTa-3asB/EHNE;

4.1.22. UHamBnayanbHble YCNOBUS;

4.1.23. JononHuTenbHOEe cornaweHne K KpeautHOMy 40OroBopy.

4.2. B paMkax DNeKTpPOHHOro nAokyMeHToobopoTa Ha ycnoBusax Cornawenmss o6 340
KnneHtoM Moryt 6biTb co3gaHbl B opMe DNEeKTPOHHOro AOKyMeHTa W noanucaHbl Mpocton M
KnueHTa cnegyrolimne pacnopsiKeHus, no3BOSWME OCYLWECTBUTb MepeBos AEHEXHbIX CpeacTB B
pamkKax npumeHsaemblx B baHke ¢dopm 6e3HannyHbIX pacyeToB B COOTBETCTBMM C DepepasibHbiM
3aKOHOM 0T 27.06.2011 N2 161-®3 «O HaUMOHaNAbHOW NAATEXHOW CUCTEME !

4.2.1. Pacrnops>eHue Ha pa3oBbl NepeBo AEHEXHbIX CPEeACTB;

4.2.3. Pacnopsi>XeHne Ha Nepnoandyecknuin nepeBos AEHEXHbIX CPeacTs;

4.2.4. PacrnopsbkeHue Ha nepuoauyvyeckMin rnepeBos [AEHEeXHbIX CpeAcTB Mo NpUCAaHHOMU
3a[40/1KEHHOCTH;

4.2.5. PacnopsihxeHne Ha MepuoOAMYECKUIA NEPEBOS AOEHEXHbIX CpPeacTts Mno eanHOMY
NAATEXHOMY AOKYMEHTY;

4.2.6. Tllopy4yeHme Ha OTMEHY pacropsXXeHuUs Ha NnNepuoanyeckmii nepeBos AEHEXHbIX
cpeacTts. 44

5. MNMPABA, OBA3AHHOCTU N OTBETCTBEHHOCTb YYACTHUKOB 3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA

5.1. KnuneHTt o6s3yeTcs:

a) cobnopgatb KOHPUAEHUMANbHOCTb CBeAEeHUM, WHQOpMauMM M AaHHbIX, MpPU3HABaEMbIX
Mpocton M KnueHTa;

6) He pa3rnawatb WM He nepepgaBaTb KoMy-1Mbo cBedeHUsA, MHAOPMAUMIO M AaHHbIE,
npu3HaeaeMble lNpocton 3l KnueHTa, XpaHUTb U UCNOAb30BaTb MX cnocobamm, obecneumsarowmmm
HEBO3MOXHOCTb UX HECAHKLMOHNUPOBAHHOIO MCMNOJIb30BaHUSA;

B) OTBETCTBEHHOCTb 3a KOHMUAeHUManbHOCTb cpeacTB [poctoii 3l (kKak COBOKYMHOCTU
YHukanbHoro naeHtudmkartopa (Kapta n/vnm losepeHHbln HOMep MobunbHOro tenedoHa KnveHTa)

n Cpeacrtea noATBEPXAEHUSA) BO3/AraeTcs UCKOUMTENbHO Ha KnneHTa, 4To O3Ha4vaeT, B TOM 4yucne,
cneayroulee:

- B cNy4yae koMmnpoMmeTtauumm cpeacts [pocton 2I KnuneHT o0653aH HesameaanTenbHo
yBeAOMUTb BaHK 0 BO3SHMKHOBEHMWN YKa3aHHOW CUTyauuu;

- HEMeAJIEHHO MpeKpaTUTb ucnonb3osaHue MpocTton I B cnyvyae ee KOMNpoMeTauum;

- B CBSI3M C yBegoMaeHueM baHka o komnpomeTaumm cpeacts MNMpoctom 3N KnmeHT 06a3aH
B NWCbMeHHOM ¢opMe wu3BecTMTb baHk o0 HeobxoammMocTn  6NOKMPOBaAHUSA  YHUKaNbHbIX
naeHTudmkaTopos KnmeHta nyteM nogaym COOTBETCTBYIOLErO 3asB/IeHMUS, COCTaBNEHHOro nNo dopme
BaHka B MNoagpasgeneHun baHka, nubo nytem obpaweHnsa B Konn-ueHTp baHka.

B cnyuyae ecnu KnueHT He yBegjomun baHk o komnpomeTtauum cpeacts lpoctonm I, Bce
DNeKTPOHHble AOKYMEHTbl, MOAAHHbIE W nMoAnMucCaHHble OT uMeHn KnmeHTa nocpeacTtsoM
KOMMPOMETMPOBaHHbIX cpeactB [pocton 3l, cumTatoTca nogaHHbiMM KrnnveHToM (M OT MMEHU
KnueHTta), a coBepleHHble BaHKOM Ha OCHOBAHMW TaKWUX DNEKTPOHHbIX AOKYMEHTOB onepauuu,
OEeNCTBMSA U AOroBOpPbl CUYMTAKOTCA COBEPLUEHHbIMU (3aK/IHOYEHHBIMWU) OT MMEHUM U MO MOPYYEHUIO
KnueHTa (c KnueHTom).

KnneHT NOAHOCTbIO HECET OTBETCTBEHHOCTb:

- 3@ BCe [JencTteBus, coseplaemble KnuveHTOM B npouecce o6MeHa DNEKTPOHHbIMU
OOKYMeHTaMM1, noanncbiBaeMbiMMU DIEKTPOHHOW NOAMUCHID;

141 NyHkT aobaeneH Mpukasom N2 387 ot 27.06.2018.
142 MyHKTbI 4.1.15-4.1.18 nob6asnensl MNpukasom N2 639 ot 07.09.2018.
143 NMyHkTbl 4.1.19-4.1.20 pnobasneHbl Mpukasom N2 892 ot 11.12.2018.
144 MyHKT n3MeHeH Mpukasom N2 553 ot 01.08.2018.
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- 32 [AOCTOBEpPHOCTb W aKTyalbHOCTb BCeX cCBeAeHul (B TOM uyucne [JoBepeHHOro Homepa
MobunbHoro TenedoHa), coobuwaembix KnveHTOM bBaHKy npuv 3aKAKYEeHMWM U UCNOHEHUMU
Cornawenuns o6 340;

- 3a obecneyeHne 6e3onacHoctTh Mo6UNBbHOrO YCTPOMCTBA, Ha KOTOPOM YCTaHOBNEH
JloBepeHHbIn HoMep MobunbHoro TenedoHa KnnenTa.

5.2. KnmeHT nMeet npaso:

a) nepepasaTtb baHKy B paMkax DNeKTPOHHOro AOKyMeHToobopoTa Ha ycnoBusax CornaweHus
06 210 DneKTpOHHbIe AOKYMEHTbI, nognucaHHble Mpocton 3N KnneHTa, B COOTBETCTBUUN C MEPEYHEM,
YCTaHOBNEHHbIM pa3aenoM 4 HacTtoswero Mopsaka 240;

6) 3anpawwuBaTb Haanexawmm o6pa3zoM OdOpPMSIEHHbIE MNeYaTHble KOMUU DNEKTPOHHbIX
AOKYMEeHTOB Ha 6yMa)kHOM HocuTene;

B) Mony4yaTb KOHCYJ/IbTaUWOHHble ycnyru baHka v nomowb npu pabote C DNEeKTPOHHbIM
nokyMmeHToo60poTOM B paMkax CornaweHusa o6 340;

r) KnuneHt BnpaBe pactoprHyTb Cornawenme o6 340 B ciydae Hecorjiacuss C U3MEHEHUEM
BaHka HacTosawero Mopsaaka 340, nucbMeHHO yBeaoMMB 06 3TOM BaHK A0 ucTeyeHMsa Cpoka,
yCTaHOBMEHHOro noan. «a» n. 5.4 Hactoswero MNopsaka 240. B cnyyae Henony4vyeHna bBaHkom fno
BCcTynnieHna B cuny lMopsaaka 240 € NUSMEHEHUAMU NUCbMEHHOro yeegomneHusa KnneHra
0 pactop>xeHuu CornaweHus 06 540 baHk cunTaeT 370 Bblpa)keHnem cornacmsa KnmeHTta
C u3MeHeHunamm Hactosuwero Mopsaaka 240.

5.3. baHk o6a3yeTcsa:

a) NMpUHUMaTb K UCMOSIHEHUIO DNEeKTPOHHbIE AOKYMEHTbI, noannucaHHele MNpocton 3 KnuneHTa,
npun ycnoBmu Hagnexauwero odopMaeHna n coaepxaHus DeKTPOHHOro AOKYMeHTa, MpaBWMIbHOCTHU
MpocTon 20;

6) okasbiBaTb YCAYrM MO KOHCYbTUpPOBaHMO KnuveHTa M oKasaHuio coaenctsmsa (MoMOLLM)
KnneHTy npu pabote ¢ neKTpOoHHbLIM A0KYMeHTO060poTOM B pamkax CornaweHus o6 240;

B) BblAaBaTb KnneHTy No ero 3anpocy HagsexalwmMm obpa3om odopMaeHHble rnevyaTHbie Konuun
DNEeKTPOHHbIX AOKYMEHTOB Ha 6yMa>KHOM HOCUTEse, Ha KOTOPbIX OTobpaxatoTca cBeaeHus
O NOANUCaHNU DNEKTPOHHbIX AOKYMeHTOB [pocTton 3 KnuneHTa.

5.4. BaHK nMeeT nNpaBo:

a) oTkaszaTb KnueHTy B NpneMe DNeKTPOHHOro AOKYMeHTa Ha ycnoBusx Cornawenuns o6 340,
B C/lyvae:

- €CNN UCMOSIHEHUE DNIEKTPOHHOIr0 AOKYMEHTa MPOTUBOPEYUUT 3aKoHoAaTenbCTBy Poccuiickon
depepauunn n/vnn ycnosusam [loroopa KOMMIeKCHoro obcnyxmnesaHus n Hacrosuwero MNopsaka 340,

a TaKkXe B MHbIX ClyYasiX, YCTAHOBJIEHHbIX AENCTBYHOLWNM 3aKOHOAATENIbCTBOM;

- €C/IN UCNOSIHEHNE TaKoro DAeKTPOHHOrO AOKYMEHTa ConpsXeHo ¢ ob6a3aTtenbcTBOM KnneHTta
Nno nMpeaocTaB/ieHU0 JOKYMEHTOB, NpeayCMOTPEHHbIX 3aKoHOAaTeNbCTBOM Poccuiickoi degepaumm
(B TOM yuMcne BantOTHbIM 3aKOHOAATENLCTBOM);

- ecnu TpebyeTca npegocrtasneHne B baHk B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickomn
depepaunn OKYMeHTa, SBASIOLWErocss OCHOBaHMEM A/l coBeplleHus onepauun, o60CHOBbIBatoOLWEro
CyTb NPOBOAMMON ornepauum;

- B UHbIX C/ly4asix, YCTaHOB/IEHHbIX AEACTBYOWMM 3aKOHOAATEIbCTBOM; 14°

6) NMpUOCTAaHOBUTb WMCMNOSIHEHWE DSIEKTPOHHOrO0 AOKYMEeHTa B Cfiyvae, ecin B npouecce ero
ncrnonHeHns 6yaer ycraHoBneHa HeO6X0AMMOCTb B NMpenoCTaBNeHUU AOMNOSHUTENbHbIX AOKYMEHTOB,
npeaycMOTPEHHbIX 3akoHoAaTenbCTBOM  Poccuiickon  ®degepauum (B TOM  4ucCne  BasllOTHbIM
3aKoHOAATeNbCTBOM), A0 MOMeEHTa npeaoctaBneHns KiaMeHToOM Takmx AOKYMEHTOB;

B) B C/lyyae BbISIBIEeHUS NPU3HAKOB HapylweHunsa 6e30macHOCTM WMAM MOLWEHHWYecTBa Mpu
OCYLLECTBEHNN ANCTAHUNOHHOrO 6aHKOBCKOro 06CnyXxnBaHMs BPpEMEHHO NMpeKkpaTUTb NpUeM
N WCMOJIHEHME DNEeKTPOHHbIX AOKYMEHTOB, MepeaaBaeMbix KnnmeHTom B BaHk M noanucaHHbIX
Mpocton M KnueHTa;

r) NPUOCTAHOBUTb UCMONIHEHME DNEKTPOHHbIX JOKYMEHTOB, B TOM UYMC/e YKa3aHHbIX B MyHKTax
4.1.5, 4.2.1-4.2.5 Nopsaaka 340, B cnyyae BO3HUMKHOBEHUS Y BaHKka NoOAO3peHMi, 4TO onepauuu,
ocyuwectBnsieMmble KnneHtom Ha ycnosusax CornaweHus o6 340, coBeplialoTcs B Lenax seraamsaumm
(OTMbIBaHMSA) 4OXOA0B, MOJSIYUYEHHbIX MPECTYMNHbIM NyTeM, (PMHAHCUPOBAHUS TEeppopm3Ma
“ (pMHAHCMPOBAHMA PacNpOCTPAHEHUS OPYXWUS MAaCCOBOI0 YHUYTOXEHMUS ; 146

A) B OQHOCTOPOHHEM MopsAaKe NPMOCTaHOBUTbL AencTBue nmbo pactoprHyTb CornaweHume
06 210 B cny4yae BO3HMKHOBEHMS y BbaHka nogo3peHuin, 4To onepaumu, ocyuwecTensembie KnmeHToM
Ha ycnoBusax CornaweHus o6 30, coBeplwatoTcsa B uensax seranmsaumm (OTMbIBaHUSA) AOXOA4OB,
NONYYEHHbIX  MPEeCTYMHbIM nyteM, dUHAHCMpOBaHMSA  Teppopu3Ma M  dUHAHCMPOBAHMUS
pacnpoCcTpaHeHNss OpyXUa MacCoBOro YHUUTOXeEHUSA. 147

145 MyHKT n3MeHeH Mpukasom N2 387 ot 27.06.2018.
146 NMyHkT AobaeneH Mpukasom N2 387 oT 27.06.2018.
147 MyHKT pob6asneH Mpukasom NQ 387 ot 27.06.2018.
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5.5. Hactoswum KnuneHT 3aBepsieT v rapaHtmpyeT baHky, uTo 6yaeT TwaTenbHbIM 06pa3oMm
npoBepaTb MHMOPMALMIO U AaHHble, coAepXXalmnecss B DNEKTPOHHbIX AOKYMEHTax, noAnuncbiBaeMblx
Mpocton 3 KnueHTa B paMKax DAEKTPOHHOro AoKyMeHToobopoTta ¢ baHkoM Ha ycnoBusix
Cornawenunsa o6 240. NoanncaHne KnneHToM DN1eKTPOHHOIro AOKYMeHTa CBUAETEeNbCTBYeT
06 ocBegomneHHoCTN KnmeHTta o coaep>XaHum AAaHHOrO DNeKTPOHHOro AOKYMEHTa U O MOSTHOM
n 6e30roBOpoOYHOM COrfacMm C HUM U SABASEeTCa pacnopsikeHneMm KnueHTa BaHky Ha nposeaeHue
YKa3aHHbIX B DJIEKTPOHHOM [AOKYMEHTEe onepauuii/coBeplieHne AeNCTBUIA N0 3aKJIHOYEHMUIO,
M3MEHEHWNIO, PaCcTOPXEHUIO A0roBopoB (cornaweHnn) ¢ baHkoM B pamMkax [oroBopa KOMMJIEKCHOrO
obcnyxnBaHus, 3akato4eHHOro mexay baHkom n KnneHtom.

5.6. Hactosawum KnmeHT noaTBep>KAAaeT, 4YTo OH MOHMMAET M cornawaeTcsd C TeM, YTO CeTwu
onepaTopoB COTOBOW CBSA3WM SBAAKOTCA He3alMLLEHHbIMW KaHasnaMu CBS3UM, M cornallaeTcs HeCcTu Bce
PUCKUN, CBSI3aHHbIE C BO3MOXHbIM HapyleHneM KOoHMDMAEHUMaNbHOCTM U LEeNOCTHOCTM MHMOpMaumn
(BO3MOXHbIM HECaHKLMOHMPOBAHHbIM AOCTYNOM TPETbUX SNL) NPU ee nepedade rnocpeactsom SMS-
coobweHnn Ha [oBepeHHbIn HOMep MobunbHOro tenedoHa KnmeHta Cc ncnosb3oBaHMeM onepaTtopa
COTOBOM CBSI3W.

5.7. BaHKk He HeceT OTBETCTBEHHOCTM 3a  yb6bITKM, BO3HMKWIME  BCAeacTBue
HECaHKLMOHMPOBAHHOIO MCMO/Ib30BaHNSA TPETbMMU NLAMU AeNCTBUTENbHbLIX KOAOB-noATBEPXAEHW
KnueHTta u/mnn MobunbHoro ycrtpoicrea KnmeHnTta ¢ [loBepeHHbIM HOMEPOM MobunbHOro TenedoHa.

5.8. baHK He HeceT OTBETCTBEHHOCTM B C/yyae, ecnm uHdbopMaumsa, nepegaBaeMas
nocpeacTBOM CETEN OnepaTopoB COTOBOM CBS3M Ha [loBepeHHbIt HoMep MobunbHoro TenedoHa
KnneHTta, CcTaHeT W3BEeCTHOM TpeTbMM /uuaM B ciayyae HenobpocoBeCTHOro XpaHeHus u
ncronb3oBaHnsa KnmeHtom MobunbHOro yCcTponcTaa.

5.9. baHK He HeceT OTBETCTBEHHOCTU B C/ly4ae BO3HUKHOBEHUSA 06CTOATENbCTB, HAaXOoAALWMXCS
BHe cdepbl KOHTpons baHka, a Takxe BO3HMKHOBEHMUS Kakmx-nnmbo aBapuiiHbIX cuTyauui, cboes B
06cny>XnBaHUM NporpamMmMHbIX U/NNnN TEXHUYECKUX CPEeaCTB.

5.10. BaHK He HeceT OTBETCTBEHHOCTM MO CNOpaM W pasHOrnacusM, BO3HUKAKOLWKUM MexAay
KnueHTOM 1M onepaTtopaMu CBSA3M, B TOM 4YMC/e He HEeCET OTBETCTBEHHOCTU 3a Ka4yeCTBO CBA3MW.

5.11. HactoawmMm KnueHT noaTeBepXaaeT, 4ToO OH MNOHWMMAEeT W cornawaeTtcd C TeM, 4To
HanpasneHne 3 Ha OASDI ocywecTBAAETCS MO He3aWwMUWeHHbIM KaHanaM CBS3M, M corjawaeTcs
HEeCTU BCE PWUCKW, CBSA3aHHblE C BO3MOXHbIM HapylweHueM KoHMMAEHUMANbHOCTM W LENOCTHOCTU
nHdopmaunm (BO3MOXHbIM HECAHKLMOHNUPOBAHHbLIM AOCTYMNOM TPeTbUX NunL,).

6. MPOYME yCnoBus

6.1. Bo BceM, 4TO He yperynmpoBaHo HacTtoswmnm Mopsakom 340, CTOpOHbI pyKOBOACTBYOTCS
MpaBunamMm KOMMNNEKCHOrO 06CNyXmMBaHMA U 3aKoHoA4aTeNnbCTBOM Poccuiickon depepaumu.

6.2. PactopxeHune CornaweHna o6 300 ocywecTBNsaeTcd Ha OCHOBaHMM MUCbMEHHOIMo
3aaBneHus KnmeHTta, coCTaBAEeHHOro U nogaHHoro um B baHk no ¢opme MpunoxeHnsa 9 «AHKeTa»
K MpaBunnaM KoMnnekcHoro obcnyxxmneaHus. baHk nMeeT npaBo pactoprHyTb CornaweHne 06 30
B O4HOCTOpPOHHEM Nopsiake, npeaynpeams 06 3ToM KiveHTa NMCbMEeHHO He MeHee 4eM 3a 10 (decsaTb)
KaneHAapHbIX AHen A0 npeanosiaraeMon aaTbl pactop)xeHus Cornawenns o6 340.

6.3. C patbl pactopxeHus Cornawenuns 06 30 DNeKTPOHHbI AOKYMeHTOo60poT
B [loapaspeneHnn baHka ™exay bBaHkoM u KnueHToOM B paMkax /[loroBopa KOMMJEKCHOro
obcny>xnBaHua He oCyLLecTBAsSeTCS.

6.4. MNMpwn pacTtopxeHun [loroBopa KOMMAEKCHOro 6aHKOBCKOro 06CNy>XMBaHUSA, 3aK/IHOYEHHOIO
mexay baHkoM n Knuentom, gencreme CornaweHus o6 340 aBToMaTMyeCKM NpekpallaeTcs
N DNEKTPOHHbIN A4OKYMeHTo060poT Mexay CTOpOHaMM He OCyLLecTBAsIeTCs.
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MpunoxeHune 14148 k «MpaBnnam KOMMIEKCHOro 6aHKOBCKOrro
obcnyxuneaHua punsnyecknx nuy B8 PHKB baHk (MAO)»

MpaBuna npeaocras/sieHMA BbiMJiaT NpyM BO3BpaTe 4YacTU 3aTpadYeHHbIX CPeacTs
cdhmnsnueckoMmy nmuy B pamkax nporpammbl CASH BACK

Hactodawmne [lpaBuna npenocTtaBfeHUs BbIMJaT MNpu  BO3BpaTe 4YacTW 3aTpayeHHbIX CpeacTs
dusnyeckomy numuy B pamkax nporpammbl CASH BACK (manee - lNpaBuna) SBNAOTCA HEOTbEMIEMOM
yacTtbto MpaBun KoMmniekcHoro 6aHkoBckoro ob6cnyxmeanus dusmndyecknx nuy B PHKB baHk (MAO)
(nanee - MpaBuna komnaekcHoro obcnyxueaHus). MpaBuna onpeaensioT NOPSAOK HAUYMCNEHUS U
BbinnaTtel baHkoM [epxxatensam KapT AeHeXHbIX CPeAcTB, KakK BO3BpaT 4acCTW 3aTpayeHHbIX CpeacTs
npu nposeAeHuMW onepaunii 6e3HanMuyHoOn onsatbl TOBApOB WM YCAYr, W peryavpyrT OTHOLWEHMUS
mMexay baHkoM u [depxatenamm KapT, BO3HMKaKWLWME B CBA3M C OCYLIECTB/IEHWMEM CTOpPOHaMM
YKasaHHbIX onepaumii.

1. TepMuHbI U onpeaesnieHns.

B HacToswwmx MNpaBunax Ncnonb3yTca clefyiwme TEpMUHbL U onpeaeneHns:

Bbinnata - Bo3BpaT baHKOM 4acTu AeHeXHbIX cpeacTs, 3aTpayeHHbiXx [epxatenem KapTtbl npu
coBepweHun PacxogHbix onepaumn, Ha Cuer B pybnsx Poccuinckon depgepaumm B CyMMe,
paccyMTaHHOM B MopsiAKe, YCTaHOBJ/IEHHOM HacToswMMK Mpasunamu.

Aep>xatenb Kaptbl - KnneHt baHka - dwusmyeckoe Auuo, Ha MMSA KOTOporo BaHKOM BbinylieHa
KapTa, npeaoctasneHHas kK CyeTy, C KOTOPOro CAUCbIBAOTCS CYMMbl PacxoAHbIX onepaunii.

Kapra - 6aHKoBCkas pacyeTHas KapTa, 3MUTMpOBaHHas BaHKOM, C MCNoONb30BaHWEM KOTOPOW
cosepliatoTca PacxoaHble onepauuu.

JinmuTt Bbinnartbl — npegensHas cymma BeinnaTtbl, ycTaHoBfeHHas Tapudamu baHka.

OTUeTHbIW nepuopn - KaneHAapHblA Mecsl, B TeYeHWe KOTOpOoro CyMMbl PacxogHbiX onepauui,
coBeplUeHHbIX [depxaTteneM KapTbl, cnnucaHbl co CyeTa.

Mporpamma CASH BACK - nporpamMma noouwpenus gnsa Adepxatenen KapT, B paMkax KoTopoih baHk
B BuAe BbinnaT so3BpawlaeT Ha Cuet KapTbl [lepxaTtens 4yacTb AE€HEXHbIX CPeACTB, 3aTPayeHHbIX Npu
coBepweHnn PacxoaHbix onepauuii B TedyeHMe OTYETHOro nepmoga, B COOTBETCTBMWU C YCNOBUAMU
HacTosawmx Mpaswu.

PacxogHasa onepauumsa - onepauus, coseplieHHas [epxaTtenem KapTbl € ncnosnb3oBaHueMm KapTbl
n/Vnn ee peKBU3UTOB, BNEKYyLWas CnMcCaHWe AeHeXHbIX cpeacTtB co CueTa, Mo KOTopoMy BaHkoM
oCyLlecTBfseTca pacyeT Boinnart.

PacuetHass 6a3za - cymMma PacxogHbix onepauui, cnmcaHHbiXx co C4yeta B TedeHume OTYETHOro
nepuoaa, 3a BblYeTOM onepaumin Bo3BpaTa (OTMEHbl) CTOMMOCTN TOBAPOB M YCNYT.

CraBka CASH BACK - npoueHTHas BennunHa, yreepxaeHHas Tapudamum baHka.

Cuet - 6aHKOBCKMI CYeT, OTKpbiBaeMbln BaHkoM [epxxaTtento KapTbl AN yyeTa AEHEXHbIX CPeacTB
no onepauuvsiM, COBepLlaeMbIiM C UCMonb3oBaHmeM KapTbl U/Mnn ee peKBM3NTOB.

2. O6wime nosnoXxkeHus

2.1. TporpamMma pacnpocTpaHsaeTcs Ha BCe 3MUTUpOBaHHble BaHkoM KapTbl, TapndaMu no KOTOpbIM
yctaHosneHa CtaBka CASH BACK.

2.2. [JononHuTtenbHo BaHK BNpaBe ycCTaHaBNMBaTb YCA0BUA OCyLlUlecTBAeHuUs Bbeinnat [epxaTtento
KapTel B BMAE KOJMYECTBEHHbIX W KayecTBeHHbIX TpeboBaHWMW K onepaumsaMm, MNpPOBOAMMbIM
JepxaTtenem c ucrionb3zoBaHnem KapThl.

2.3. Ycnosus ocywecTteneHns BoinnaT yctaHasnmeatotca Tapudamu baHka.

3. PacueTt n ocyuwecrBsieHue Bbinnart

3.1. B koHuUe kaxgaoro OTyeTHOro nepuoga baHkoM nmpousBoauTCs: pacyeT obuieit cyMMbl BbinnaTobl
3a OTyeTHbI Nepuoa Mo UTOraM aHanmsa BCexX MpoBeAEeHHbIX C UCNoNb3oBaHMeM KapTbl onepauun,
BbisiBieHMe PacxogHbix onepaunn, nogcdet PacueTHon 6a3bl 3a OTYETHLIN Nepuoa,.

3.2. PacuetHas 6a3a onpepensercs baHkoM 3a kKaxablh OTYETHbIM Nepuvos Ha OCHOBAHMMU
PacxogHbix onepauunin, coBepueHHbix B OTyeTHOM nepuoge. K PacxoaHbiM onepaunsiM OTHOCATCS
onepauun, CoBeplleHHble C ucnonb3oBaHueM KapTbl (pekBumamToB KapTbl), CBS3aHHble C onjaaToi
TOBApOB M yCNyr, 3a UCKJ/IIOYEHNEM:

- MOJIYYEHUS HaAJIMYHbIX AEHEXHbIX cpeacTs Yepes ycTporictea PHKB Bank (MAO) n apyrux 6aHKoB;

148 MpunosxxeHne nobasneHo Mpukasom N 574 ot 06.08.2018
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- coBepuweHus nnatexen (HanpuMmep, onaaTa COTOBOW CBSI3WM, KOMMYHanbHbIX YCAyr, HanoroBbiX
nnatexen, nnartexen B 6l04XeT, n T1.1.);

- MnepeBOAOB AEHEXHbIX CPeACTB NOCPeACTBOM ANCTAHUMOHHONO 6aHKOBCKOro 06Ccny>XnBaHus, B T.4.
yepes gpyrme 6aHku, Ha 6aHKOBCKMe cueTa dusnmyeckux n (unm) puamdecknx nuuy, (nepesogbl No
HOMepy KapTbl, NepeBoAbl CO CYeTa Ha CYeT W T.M.), MOMOJIHEHWE 3AEKTPOHHbIX KOLIEeNbKOB
(«Angekc.JeHbrn», WebMoney, Platezh.ru v T.4.), MOKYNKM AOPOXHbIX YEKOB, NOTEPENHbIX BMIeTos,
LeHHbIX 6byMmar, obnuraunii, MOHeT, CIMTKOB AparoLeHHbIX MeTassIoB, MOKynKa BantoTbl, U T.M.;

- onepauumi B Ka3WHO, TOoTasM3aTopax WM MHbIX WUIOPHbIX 3aBeAeHusiX, Npu onjaTte CTaBoOK, napu u
WMHbIX YHUKaNbHbIX (KBa3n-K3LW) onepauunn, B TOM yncrne yepes UHTepHeT;

- CNncaHus B CYET onsiaTbl KOMUCCUI, NPOLEHTOB U/MUNKN HeycToek baHka.

3.3. Bua onepauuu onpegensercd baHKOM B COOTBETCTBMM C MpaBuaMu MJIAaTEXHOW CUCTEMbI, B
paMKax KOTopol BbinyweHa KapTa. B cnyyae HeKOppeKTHOro npeaocTtaBfieHus MHpopMaumMn o Tune
ornepauunm TOProeol opraHusaumen w/wmnm 6aHKOM-3KBalpepoM, PacxoaHass onepaums MOXeT
nonagaTtb B UCK/KOYEHUSA N HE yunTbiBaTbCs B PacueTHol 6ase.

3.4. baHK He HeceT OTBETCTBEHHOCTM 3@ HEKOpPpPeKTHOe npeaocTaBsieHMe WHdopMaumm O Tune
onepaunn ToOproBon opraHmsaumen n/mnm 6aHKOM-3KBanpepom.

3.5. CymMma Bbinnartbl paccumtbiBaeTrca kak pa3smep CraBkm CASH BACK ot PacuetHom
6a3bl, HO He 6osiee ycTaHOBNIeHHOro JiumMuTta Bbinnartbl 3a Ka)Xkabi OTUeTHbLIW nepuogp.

3.6. baHk nepeuucnsser cymMMmy Bbinnatel Ha Cuer KapTbl, € WCNO/Jb30BaHWEM KOTOpPOI/C
NCNO/b30BaHNEM PEKBU3NTOB KOTOpON 6blnn coBepllieHbl PacxoaHble onepaunmn, BK/KOYEHHble B
PacueTHylo 6a3y, exeMmecsadyHO, He no3gHee nepBoro paboyero AHA Mecsua, crleaywwero 3a
OTYETHbLIM.

3.7. B cnydyae ecnu bBaHKOM yCTaHOB/EHbl YCNOBUSA OCylecTBAeHWs Bbinnat, BbinnaTta
OCyLLEeCTBASAETCS Npu BbiNosIHEHUN [epxaTenem KapTbl yCNOBUA B NOSIHOM obbeMe.

3.8. YBepomneHue [depxatens KapTbl 0 mocTynmuelen Boinnate npomM3BoanTCS:

- nyTeM CaMOCTOSATeNbHOro nonydyeHus [epxatenem KapTbl exeMecsuHoW BbiNMMCKKM no CyeTy B
cucteme «WMHTepHeT-6aHK», coaepxawen, B TOM u4ucie, WHoOpMauu Mo Npou3BeAeHHbIM
BbinnaTtam;

- npwv nM4HOM obpaweHnun Aepxatena KapTel B nogpasgeneHve baHka.

4. 3aKk/IlounTeNbHbIE NMOJZI0XXEeHUA

4.1. baHk ocTaBnseT 3a coboil NMpaBO OCYLLeCTBNATbL NepepacyeT OWMOOYHO HAUMCIEHHbIX CYMM
Bbinnart.

4.2. baHK BnpaBe M3MeHATb B paMKaxX 3akoHoaaTenbcTBa Poccuinickon @epepaumu HacTosawme
Mpasuna wu/wnu Tapudbl BbaHka n yBeaoMnATb [epxatens o6 u3MeHeHWAX nyTteM nyb6anyHoro
onoBelleHns: pasMmelleHns MHdopmauum B noapasgeneHusax baHka u/vnu Ha oduumnanbHoM web-
cante baHka B ceTn NHTepHeT No agpecy www.rncb.ru.

MopsaoK BCTYN/EHUA B CUNY MU3MEHEHWN, YyKa3aHHbIX B HACTOAWEM MyHKTe, YyCTaHOBMEeH
NONOXEHUAMN MyHKTa 2.6. pasgena 2 «lpeaMeT AoroBopa KOMMAEKCHOrO obcnyxuBaHusa» lNMpasun
KOMMNEKCHOro 06CNy>XNBaHUS.

4.3. Bo BceM, 4TO He npeaycMoTpeHo HacTtoswmmm [Ipasunamu, [IpaBunamMm KOMMNAEKCHOrO
obcnyxmneaHus, CTOpoHbl PyKOBOACTBYHOTCS 3aKOHOAATENbCTBOM Poccuinckon depepaumu.
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MpunoxeHune 154° k «MpaBunaM KOMMIEKCHOro
6aHkoBcKoro o6cnyxmBaHms puU3nNYeCcKnx auL, B
PHKBE baHk (MAQ)»

Mopsaaok ocywecTBNeHNUA JIEKTPOHHOIro AOKYMeHTO060poTa Npu ANCTAaHLUOHHOM
6aHKOBCKOM 06cnyxuBaHnm pmnsnueckunx nuy B PHKB baHk (MAO)

Hactoawmin [Mopsaok OCYLLEeCTB/IEHMSI 3/1EKTPOHHOrO AOKYMeHToobopoTa npu  AWUCTAHLMOHHOM
6aHkoBCKOM ob6cnyxumBaHun dusndeckux nmuy B PHKB baHk (MAQO) (aanee - Mopspok 3400 npwm
ANCTAaHUMOHHOM o06cny)XMBaHMM) onpegensieT MOpsiAOK  OCYLLEeCTBNIEHUS  3/1EKTPOHHOM0
AokymeHToob6opota CropoHamm [loroBopa KOMMJIEKCHOro 06CNyXuBaHUS, BKJOYas Mopsaok
CO34aHMS W MoAMUCAHUS 3MIEKTPOHHbLIX AOKYMEHTOB, B TOM 4MCNe CBSA3aHHbIX C OMOpMIEHUEM
6aHKOBCKMX MNpPOAYKTOB W/WAN COBEpLUEHMEM onepaunin npu AUNCTAHUMOHHOM 06CayXmnBaHun C
ncnonb3oBaHneMm [pocTtort  3anekTpoHHoOM noanucn CTopoH B [JWUCTAHUMOHHBLIX  KaHanax
obcnyxuneanus, genos3mtopax, MobunbHOM NpUIOXKEHNU N Ha canTe baHka.

Hactoswwmii Mopsgok 340 npu AUNCTaHUMOHHOM 06CNYXMBAHMU B COBOKYMHOCTM C AHKeTOM KnneHTa,
cogepxawen npeanoxeHue (odepty) o npucoeanHeHum Kk lMopsaky 300 npu AWUCTAHUMOHHOM
obcnyxunBanuun (ganee — AHkeTa), coctasnsieT CornaweHme 06 ocyLecTB/IeHUN 3J1IEKTPOHHOro
AOKYMEeHToo60poTa nNpu AUCTAaHLMOHHOM 6aHKOBCKOM 06cny)>xuBaHuun (pusnvyeckux nuvy B
PHKB Bahnk (MAO) (pnanee - CornawexHue 06 3[40 npu AUCTaHLMOHHOM O6CNY>XMBaHUWN)
MexXay y4YacTHMKaMW 3N1eKTPOHHOro B3anMMOAENCTBMSA B COOTBETCTBUM CO CT. 3 PdenepasnibHOro 3akoHa
oT 06.04.2011 N963-03 «06 3neKTpOHHOM NoaAnnUCKn>».

MpeonoxeHne (odepta) o 3aknveHnn CornaweHums o6 340 npu AUCTAHUMOHHOM 06CyXMBaAHUN
npeacrasnsercs KaneHToM Kak B MOMEHT nepBuUYHOro obpauweHns B baHk ang 3akntodenus [Jorosopa
KOMMJIEKCHOIo O6CJ‘Iy>KVIBaHVI9| B COOTBETCTBUU C I'IpanmaMM KOMMJIEKCHOIo O6CJ'Iy>KVIBaHI/IFI, Tak U
npu MoBTOPHOM obpauweHnn KnueHTa B baHk C uenbto 3aknouveHns CornawerHumss o6 200 npwu
AVNCTaHUMOHHOM 06CNyXXMBaHMM B paMKax AeNnCcTByowero JJoroeopa KOMMAEKCHOro o6cnyxXmneaHus.

CornaweHue 06 340 npuv AUCTaHUMOHHOM O6CAYXMBAHMKM CUYMUTAETCH 3akatoYeHHbIM CTopOHaMu C
MOMeHTa NpuHATMS BbaHkoMm AHkeTbl KnneHTa, odoOpMNeHHON B ABYX 3K3eMnasipax, Mo ogHoOMy Ans
Kaxxaoh n3 CTopoH, No ycTaHoBneHHon baHkoM ¢opMe, n nognucaHHon KnmeHToM co6CTBEHHOPYYHO.
®akT npuHATMS AHKeTbl MOATBEPXAAETCs OTMeTKoM baHka O MpuHATMKW, C yKa3aHueM JaTthl,
OO/HKHOCTU M noanmcn cotTpyaHmka baHka.

3aknoveHne wun/mnn  ucnonHedne CornawerHuns o6 3400 npu  AUCTAHUMOHHOM 06CnyXMBaHUU
npeacrasuteneM KnueHta, AEUCTBYOWMM OT WMMeHM KraueHTa No AOBEPEHHOCTU, B TOM 4ucne
HOTapuanbHO YAOCTOBEPEHHOW, He AOMYyCKaeTcs.

1. TEPMUHDbI
B pamkax HacTosiwero Mopsiaka NpUMEHSAIOTCA cneayowme TEPMUHbI:

ABTOPCTBO 31 - NPUHAANEXHOCTb DNEKTPOHHOM MOoAMUCU KOHKPETHOMY dU3MYecKoMy nuuy -
YYaACTHUKY DSIEKTPOHHOI0 AOKYyMeHToob6opoTa B KOprnopaTuBHON MHPOPMALMOHHON cncteme baHka.

AyTeHTudMkKkauma - npoueanypa nNpoBepKU COOTBETCTBMSA YKasaHHbIX KAWMEHTOM AaHHbiX (B TOM
yncne, HO HEe OrpaHMuMBasiCb: JAaHHbIX, MpenocTaBfieHHblX Ana WaeHTudukaumn/ycTtaHoBAEHMUS
nnyHocTtn, CpeacTB NOATBEPXAEHUSA) YHUKanbHOMY WAEHTUdUKATOpPY, NpeabsBleHHOMY UM B BaHk
npu ocywecTeneHnn onepauuin/opopmieHmn 6aHKOBCKMX MPOAYKTOB MNpuM  AUCTaHUMOHHOM
obcnyxmBaHun Ha ycnosusax lNMpaBuia KOMMNIEKCHOro ob6cnyxuBaHns n B pamkax CornaweHusa no 340
npyv ANCTAHUMOHHOM 06CNY>XXMBAHUN.

3awmta uMHboOpMaUUMM OT HECAHKLUMOHMPOBAHHOrO AOCTYyNa - KOMIMJIEKC MEepPOnpUsTUi,
NpoOBOAUMbBIX C LENbl NPeAoTBPalleHUs YTeUKWU, XULWEHUSA, YyTpaTbl, HECAHKLWOHWUPOBAHHOIO
YHUUTOXEHMUSA, UWCKaxeHusi, moaudukauum (noaaenkm), HeCaHKLWMOHMPOBAHHOIO KOMMPOBAHUS
nHdopMaLnn, ee 6TIOKMPOBAHUS U T.1.

149 NpunosxeHune ao6aBneHo Ha ocHoBaHuK Mpukasa baHka N2 892 ot 11.12.2018, ¢ NOCNEAHUMU U3MEHEHUAMMU,
yTBepxAeHHbIMK MNMpukasom baHka N2195 ot 22.03.2019.
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UpeHTndmkauma —  COBOKYMNHOCTb  MeponpusTum No  YCTaAHOBNAEHWIO  onpeaeneHHbIX
3aKoHogaTenbCcTtBoM Poccuiickonn ®degepaumm CBeAeHUI O KAWMEHTax, WX npeacraBuTensx,
Bbirogonpuobpertatensax, 6eHeduumapHbiX Bnagenbuax M MNOATBEPXAEHMIO AOCTOBEPHOCTUM 3ITUX
CBeAEeHNIn C NCMOJSIb30BAaHMEM OpPUIrMHANOB AOKYMEHTOB M (Mn) Hagnexawmm obpa3oM 3aBepeHHbIX
Konun n (Unun) rocyfapCTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

Kapra - 6aHkoBckas pacyeTHass kapta KnueHTa, sMuTupoBaHHass BbaHKOM, 3N1eKTpPOHHOE CpeacTBO
nnartexa JAss COBEpLUeHMs ee Jep)XaTeslieM onepauun B npeaenax CyMMbl AEHEXHbIX CpeacTs,
Haxoaswmxca Ha ero cyete. Kapta sBnsietca cobCcTBEHHOCTbO baHka M npenocTtaBnseTcs B
nosib3oBaHWe JepXaTeflo Ha YCnoBusX, onpeaeneHHolx [lpaBuiamMu  npegocTaBieHUd W
NCnonb3oBaHna 6aHKOBCKMX pacyeTHbix kapT PHKB baHk (MAO) (MpunoxexHue 4 k [NpaBuiam
KOMMEKCHOro o6cnyxuBaHus).

KnneHt - peecnocobHoe ddusmyeckoe nnuo (pe3snaeHT WM Hepe3naeHT B COOTBETCTBUMWU C
3aKkoHoAaTenbCTBOM Poccuiickon ®eaepaumn), gocturwee 18 net u 3akntoumnswee ¢ baHkom [Jorosop
KOMMIEKCHOI0 06CNYXUBaHMUS.

Kop-noareep>xaeHne -— CiyyanlHbii uUMdpoBON wn/unm  OyKBEHHbIM KOA, CreHepupoOBaHHbLIN
3/1eKTPOHHO-MPOrpaMMHbIM KOMMekcoM BbaHka u oTnpasBneHHbln KnveHTy Ha [OBepeHHbli HOMep
MO6MNbLHOrO TenedoHa npu coctaBneHnun (Co3gaHnum) N NOANUCAHUUN DNEKTPOHHbIX AOKYMeHTOoB. Koa-
NOATBEPXAEHNE UCMONb3YeTCsa OAHOKPAaTHO AN NOATBEPXAEHUS onepaunu.

Knouy 3neKTpOHHOW NOAMUCU — co4yeTaHWe YHukanbHoro wuaeHTudukatopa u CpeacTtsa
noaTeepxaeHns (Koga - noartBepxaeHusa, MNH-koga KapTbl), npegHa3sHadeHHOe A/ CO34aHUS
MpocTon 3nekTpoHHOW noanucu KnueHTa B pamkax 31eKTPOHHOro AOKyMeHToobopoTa Ha yCnoBusaX
CornaweHuns 06 340 npn ANCTaHUMOHHOM 06CNy>XNUBaHUN.

Mo6unbHOEe yCTPOMCTBO — MO6UJbHbLIN TenedoH (cMapT@OH) UM MHOE YCTPOIACTBO, HaxoAasLeecs
B JIMYHOM Nonb30BaHMM KnueHTa, nmerouwee nogkaoyeHne K MobusbHoM CBA3N U MHGMOPMaLMOHHO-
KOMMYHWKaLMOHHOM ceTn «WHTepHeT», Ha KOTOPOM YCTaHOB/ieH HOMep TenedoHa, 3asiBNI€HHbIN
KnneHtom B KadyectBe [oBepeHHOro HoMmepa MobunbHoro TenedoHa, WM WUCMONb3yemMoe Ans
HanpaB/ieHUss Ha Hero ¢ HoMepa baHka SMS-coobuweHunint U creHepmpoBaHHbIX baHkom KopoB -
noaTBEpPXAEHUN.

MepcoHanbHbIM MaeHTUPUKAUNOHHbIN HoMep (MWUH-koa) - vHAMBMAYanbHbIW UM POBOM
KOA, NMpucBauBaeMblii kakaon Kaprte u ucnonbsyembii KnueHtom - geprkateneMm Kaptbi
npyv coBepLUeHUmn onepaumin ¢ ncnosnbsosaHnem Kaptbol. BBegeHune NMNH-koaa npusHaetcs MpocTon
3/1eKTPOHHOW noanucblo KnueHta n aHanoromM cob6CcTBeHHOPYYHOM noanucu KnueHTta npu coeepLieHumn
onepauuin, noaTeepXAeHHbIX KnneHToM - paepxatenem KapTbl, NocpeACTBOM KOTOPOW BbINMOSHEH
OOCTYN K IOKanbHbIM yCTponcTBaM baHka.

MoanuHHOCTb D1 - O3HayaeT, YTO AaHHbIN AOKYMEHT co3gaH B lporpaMMHOM KoMnnekce baHka 6e3
OTCTYMEHNS OT NPUHATON TEXHOIOMUN.

MpocTtas snekTpoHHas noanucb (Aanee - TMpoctas 3IM) - sneKTpoHHas NOANUCb, KoTopas
NnOCpeacTBOM  UCMOAb30BaHUS KOAOB, Maposiem WAM  WHbIX CpeacTB noaTBepxapaet  dakT
dhopMMpoOBaHUS NEKTPOHHOM nognmcm KnmeHToM U aBASIeTCS aHanoroMm cob6CTBEHHOPYYHOM NOAMUCH
KnueHTa.

CpeacTtBo noaATBEpXAEHUSA -— 3JIeKTPOHHOE WM MHOe  CPeacTBo, UCnonb3yemoe  Ans
AyTeHTudunKaumm, noaTeepxaeHms (NoANMCaHUS) DNEeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNeKTPOHHOro AokyMeHToobopoTa Ha ycnoBuax CornaweHuna o6 340 npu  AMCTAHULMOHHOM
obcnyxuBaHun. CpenctBoMm noatreepxaeHus sapnsetca Koa - noateepxaeHue, MWH-koa KapThl
KnueHTa.

MporpaMMHbIN kKOoMNNekc BaHka - COBOKYMHOCTb aBTOMaTU3MPOBAHHbLIX CUCTEM, WCMONHSEMbIX
moaynen (nporpamM), npoueayp W ob6bekToB, obecneudmBaloWMX OCyLLeCTBeHne 6aHKOBCKOro
06cnyXnBaHusl KIIMEHTOB — PU3NYECKNX NTNLL.

YHUKanbHbii naeHtTudumkatop KnmeHTa - annapaTtHO-TEXHUMYECKUMA OB6BLEKT B COYETaHUMU C
YHUKaNbHbIMW BENIMYMHAMW, OAHO3HAYHO CBSI3aHHbIA CO cBeaeHuaMU KnuneHTa (oAHO3HAYHas
npuBsa3ska YHWKaNbHOro maeHTudukaTopa KnmMeHTa K NepcoHasbHbiM (B TOM 4YKUCAE MNACMoOpPTHbIM)
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OaHHbIM  KnuveHTa, YyAOCTOBEPSALWMM NMYHOCTb KnueHTa), onpeaensoowmin aaHHble KnueHTa B
MporpaMMHOM KoMmiekce baHka.

LlenocTHOCTb D[] — 03HA4yaeT, YTo NOC/e ero Co3AaHus U NMOATBEPXAEHUSA DNEKTPOHHOW MOANUCHIO
B €ro coaep>XaHne He BHOCU/IOCb HUKAKUX U3MEHEHWA.

DN1IeKTPOHHbIN fROKYMeHT (3[1) — AOKYMEHT B 3/1IeKTPOHHON hopMe, onpeaensieMbli B COOTBETCTBUM
c ®egepanbHbIM  3akoHoM oT 27.07.2006 N2149-03 «06 wuHpopMaumn, UHGOPMALMOHHBIX
TEXHONOMNAX U O 3awmTte nHdbopMaunm», NoANUCAHHbIA DNEKTPOHHOM MOAMUCbID B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 06.04.2011 N963-®3 «06 31eKTPOHHOW MOAMUCU» U UMELNNA PaBHYHO
IOPUANYECKYIO CUTY C AOKYMEeHTaMn Ha 6yMaXkHbIX HOCUTensx, noanucCaHHbIMKM COBCTBEHHOPYYHOM
noanucbio Knmenta. LlenocTtHocTb, NOAMMHHOCTL M KOHpuaeHumanbHocTb D[] obecneuymBaeTcs
cpeacTBaMm DNIEKTPOHHOWM MOAMNWCKM, 3alMTOM OT HECaHKUMOHMPOBAHHOMO AOCTyna U cobntogeHnem
ycnosuin paBui KoMMieKCHOro obcnyxumBaHusa u CornaweHuns o6 340 npu AWCTAHUMOHHOM
obcnyxnBaHuu.

DJIeKTPOHHbIA AOKYMEHTO060pPOT — 3/1eKTPOHHOE B3aumogencreme mexay baHkom n KnueHtom B
npouecce o06CNyXMUBaHUSA WCKIIOYMTENbHO B paMKax Jencreytowero J[loroBopa KOMMJIEKCHOro
obcnyxmneaHus.

dneKTpoHHas noanucb - uMHdbOpMauMsa B 31eKTPOHHOW dopMe, KoTopas NpuUcoeaAnHeHa K Apyron
MHpOpMaunmn B aN1EeKTpOHHOM dopMme (nognuceiBaeMoin MHdopMaumm) mnm MHbIM 06pasoM CBsi3aHa C
Takon wuHdbopMaumern u KOTopas WCMNoAb3yeTcs Ana onpeaeneHuvs nuua, noAnuCbIBaKOLLEro
nHdopMaLmIo. DNEKTPOHHAA MOANUCH OAHO3HAYHO YBA3bIBAET B OAHO LleN10e COAEpXKaHue AOKyMeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOAMUCHIBAKOLWEro DNEeKTPOHHbIM AOKYMEeHT, W Aaenaert
HEBO3MOXHbIM U3MEHEeHMe AOKYMeHTa 6e3 HapyLlweHnsa NOANMHHOCTN DNEKTPOHHOW NOAMUCH.

2. NMPEAMET COMMALWUEHNA OB 240 NP ANCTAHUNOHHOM OBCNY)>XXUBAHUUN
HacTtosawmm CTOPOHbI NMPULLAN K COrNAalEHNI0 O CIeAYHOLLEM:

2.1. Hactosawmm KnueHT paet baHKy nopy4yeHue Ha ocylwecTBieHue oT MMeHu KnueHTa npu ero
OVCTaHUMOHHOM O06CNyXuBaHUM B paMKax DfIEKTPOHHOrO JAOKYMeHToo60opoTa Ha YCIOBUSAX
Cornawenusa o6 3400 npu AUCTAaHUMOHHOM 06CnyXunBaHWU AencTBuh B [porpaMMHOM KoMMekce
BaHka, cBfi3aHHbIX C COCTaBneHWeM (cCo3haHuveM) [OKYMEHTOB, MpeaycMoTpeHHbix n. 3.13.1
HacToswero [lMopsaka 3400 npu ANCTAaHUMOHHOM 06CNYyXMBaHWU, SABASKOWEroCsd OCHOBAaHUMEM Ans
coBepuweHnsa KnueHTOM onepauvin/aencTteMin B BuAe DNEKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B
OTHOLWEHNM KOTOpbIX noaTeepxaaetca Npocton I KnuenTa.

HacTosuwee nopyyeHuve [elcTBYeT B TeudeHuMe BCero cpoka JAencrteusa [orosopa KOMMIEKCHOrO
obcnyxmneaHus.

2.2. O6bMeH [OKyMeHTaMuM T[Mpu OCYLECTBEHUN DNEKTPOHHOro AOKyMeHToob6opoTa B paMKax
CornaweHma o6 300 npu AUCTaHUMOHHOM ob6cnyxmBaHmm ocyuwecrtensercas CropoHamu 6e3
odopMIeHNs AOKYMEHTOB Ha 6yMa)KHOM HOCUTESe.

2.3. CTOpOHbl AOrOBOPUANCE O TOM, YTO MHQOPMaLMSa B 3NEKTPOHHOM Buae, noanucaHHasa lpocToi
3N KnueHTa, npusHaeTcsa DNEeKTPOHHbIM [OKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha 6yMaxHOM
HocuTene, NoANMCaAaHHOMY COBCTBEHHOPYYHOW noanuckto KnmeHTa.

2.4. CTOpOHbl npusHatoT, yYTo lMpocTtas 3 aBnAeTca AOCTaTOYHOM ANA NOATBEPXAEHWUS aBTOPCTBa
KnneHTa B OTHOLWIEHUM MOAMUCAHHBLIX UM DNEKTPOHHbIX JOKYMEHTOB.

2.5. CropoHbl npusHatwT, 4To cpeactBamu [poctort 3N KnueHTa aBnAsOTCS  YHMKaNbHbIN
naeHTudmkaTop B CoYeTaHMM C Hagnexawumm CpeactsoM noatTesepxaeHums (B 3aBUCUMMOCTM OT
NnpUMEeHseMoro npuM  CO34aHMM U NOAMUCAHUM  DNEKTPOHHOr0  AOKYMEHTa  YHWUKalbHOro
naeHtndmkatopa KnueHta). TpeboBaHus k CpeacrtsaM MNOATBEPXAEHWUS, WCMNOJb3YEMbIM AnS
co3daHus M noaTBepxXaeHus (NoAnncaHms) DNEeKTPOHHbIX [AOKYMEHTOB, Heobxogmmbie Ans
coBeplleHns onepauuni, yctaHoBneHbl baHKOM K onpeaeneHbl B HacTosiweM lMopsake.

2.6. CTOpOHbI NPU3HAIOT, UTO DNEKTPOHHbIE AOKYMEHTbl, NogNncaHHble KNMeHTOM C MCNONIb30BaHMEM
MpocTton 3 B paMKax DNEKTPOHHOro AOKYMeHToobopoTa Ha ycnoBusax CornaweHus o6 300 npu
OVNCTaHLUMOHHOM 06CNyXUBaHUN:
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- YAOBNEeTBOpSAOT TpeboBaHMSAM CAenkKu B TMPOCTON MUCbMEHHOW d¢opMe U BIEKyT
topuamyeckme nocneacTBus, aHanormyHble NOCNeACTBUAM, NOPOXAAEMbIM CAENKaMU, 3aKNtoYEHHbIMU
nyTeM NoANMCaHuUsa AOKYMEHTOB Ha 6yMaXKHOM HocuTene;

- paBHO3HA4YHbl, B TOM 4YUC/E UMEKT pPaBHYK OPUAMYECKYD W [OKasaTeNbHY Cuny
@HaNOMM4YHbIM MO COAEPXAHWUID M CMbICY AOKYMEeHTaM Ha 6yMa)KHOM HocuTene, COCTaB/eHHbIM B
COOTBETCTBUM C TpeboBaHMAMM, NpeabsBASEMbIMM K AOKYMEHTaM TakKoro poda WM MNOAMMCAHHbIM
cobcTBEHHOPYYHOM noanucbio KnneHTta, 1 SBASOTCS OCHOBaHWEM Ans npoBeaeHus baHKkoM onepaumnii
WU/ COBEPLUEHUS UHbIX AENCTBUN Ha OCHOBAHUWM AOKYMEHTOB, yYKa3aHHbIX B M. 3.13.1 HacTosawero
Mopsigka 3400 npu  AUCTAaHUMOHHOM 0b6CnyXuBaHUKM, OGMOPMAEHHbLIX KnneHToM, nopoxaatoT
aHanormyHble MM npasa uM ob6s3aHHoCcTM CTOpOH Mo [JOoroBopy KOMMJIEKCHOro 06Cny>XuBaHUS U He
MOryT ObITb OCMOpEeHbl TOJIbKO Ha TOM OCHOBaHMKW, 4YTO 3TM AENCTBUS HE MNOATBEpPXKAAKTCA
OOKYMEHTaMM, COCTaBJ/IEHHbIMM Ha ByMa>HOM HOCUTENE;

- MoryT ObITb npeacTaBfieHbl B KayecTBe [A0Ka3aTeNbCTB, PaBHOCWJIbHbLIX MUCbMEHHbIM
JoKaszaTenbCTBaM B Mnopsiake, npeaycMOTPeHHOM 3aKoHoAaTenbCTBOM Poccuiickon ®epepaummn, npu
3TOM AOMNYCTUMOCTb TakKMX AOKa3aTeNbCTB HE MOXET OTPMLATLCHA TOIbKO Ha TOM OCHOBaHMW, YTO OHMU
npeaocTtaBneHbl B BUAE DNEKTPOHHbIX AOKYMEHTOB WM pacneyaTtok MX KOMui.

2.7. CTOpOHbI MPU3HAKT, YTO CO3AaHHble (COCTaBNEHHbIE) MPU ANCTAHUMOHHOM 06CIYXMBAHUM
DNEeKTPOHHbIE [OKYMEHTbl CYMTAIOTCSA CO3A4aHHbIMM KNMEHTOM M He MOoryT 6biTb MNpU3HaHbl He
UMELWMMN IOPUANYECKON CU/bl TONbKO Ha OCHOBaHWM TOro, 4YTO TaKOW DNEKTPOHHbLIA AOKYMEHT
co3naH KnmeHToM He cO6CTBEHHOPYUYHO.

2.8. CTOpOHbI MNpu3HaOT, UYTO MPM OCYLLECTBNEHMM IDNEeKTPOHHOro AO0KyMeHToobopoTa B pamkax
Cornawenns 06 300 npu AUCTAHUMOHHOM 06CNYXUBaHWM DNEKTPOHHbIA AOKYMEHT cyMTaeTcs
NOASIMHHBIM, €cnnM OH 6bin Hagnexawmm obpa3oM B nMopsake, YCTaHOBAEHHOM pasgesoMm 3
HacToswero Mopsaaka, odopMmieH n noanuncaH Mpocton 3l KnneHTta, nocne 4yero NpoBepeH U NpUHAT
BaHKOM K UCMOMHEHMIO.

2.9. lNpu obMeHe DNEKTPOHHbLIMKU [AOKYMEHTaMu B cooTBeTcTBMM C CornaweHuvem o6 340 npwu
ANCTaHUMOHHOM obcnyxuBaHmu B lNMporpamMMHOM Komnekce baHka obecneumBaeTcs, B TOM 4ucne,
BbIMOJSIHEHUE Criegyowmnx TpeboBaHn:

1) DnekTpoHHas NoANMWUCb, NMPUMEHsIeMasl B COOTBETCTBMM C HacTosdwmm lMopsakom 340 npu
AONCTAHUMOHHOM 06CyXXMBaHNN, COAEPXKUTCS B CAMOM D/IeKTPOHHOM JOKYMEHTE;

2) co3paHve W nepepada B baHK DNeKTPOHHOrO OOKYMEHTa OocCyuwecTBasercs C
ncnonb3oBaHneM lporpaMMHOro kKoMmnaekca baHka n B cO34aHHOM, M B nepefaHHOM DNEKTPOHHOM
OOKYMEHTEe COoAepXUTCa MHGOopMauus, yKasbiBalowas Ha Anuo, OT MMeHu KoToporo 6bin co3aaH,
NOANMCaH M HarnpaBfieH DNEeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpU3HAKOT, UYTO MCNOAb3YyEMOE B paMKaxX IDJIEKTPOHHOro AoKyMmeHToobopoTa npwu
AOUCTaHUMOHHOM 06CnyXuBaHMM nporpaMmMHoe obopyaoBaHue U cpeacTBa, umerowmecsa B baHke,
[OCTaTouHbl Ans obecrneyeHuss HagexHon paboTbl Npu npueme, nepegade, obpaboTke M XpaHEHUn
nHdbopMaumm, a Takxke Ans 3awuTbl MHGoOpMauun, obecneumBaloweln pasrpaHuyeHne [ocTyna,
WwndpoBaHNUe, KOHTPOJSIb LEOCTHOCTU, U Cnocobbl MOATBEPXAEHUS onepauun A0CTaTOYHbl Ans
3aWmnTbl OT HECAHKLUMOHMPOBAHHOIO AOCTYyMNa, BHECEHUS U3MEHEHUN, NOATBEPXKAEHUS MOASIMHHOCTUA U
aBTOPCTBA DNEKTPOHHbIX AJOKYMEHTOB, @ TaKXe A/l pa3peLlleHnst KOHMINKTHbIX CUTYyaLni No HUM.

2.11. CTOpOHbI MPU3HAIT, YTO DNEKTPOHHbIN AOKYMEHT MOXET MMETb HEeorpaHW4YeHHOEe KOSIMYEeCcTBO
SK3EMMAPOB, B TOM UYMC/IE BbIMOJIHEHHbIX Ha MAlUMHOUYMTAEMbIX HOCUTENAX pasnMuyHoro Tvna. Bce
3K3eMNNAPblI DNEKTPOHHOIO AOKYMEHTA ABMATCA NOASIMHHMKAMU AAHHOIO DNEKTPOHHOro AOKYMEHTA.
MOANMHHUK DNEKTPOHHOIro AOKYMEHTa CUMTAETCA HE CYLIECTBYIOLWMUM B Cy4dasx, eCii HA Yy KOro u3
CTOpOH He CyLLeCTBYET HU OAHOr0 3K3eMMspa AAHHOr0 D/IEKTPOHHOIO AOKYMEHTa U BOCCTAHOB/IEHME
TaKoBbIX HEBO3MOXHO.

2.12. CTOpOHbI NPU3HAIOT, YTO NeYyaTHas Konusa DNEeKTPOHHOro 4OKyMeHTa Ha 6yMaHOM HocuTene He
MOXeT pacueHMBATbCA KaK 23K3eMnasap INeKTPOHHOro [AOKYMeHTa, a COOTBETCTBEHHO - Kak
noAnMHHMK. dopMa nevyaTHOM KOMUK DNIEeKTPOHHOrO AOKYMEHTa yCTaHaBmMBaeTcs baHKoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN OMEPALIUA B
ANCTAHLMNOHHDbIX KAHAJIAX OBCNTY)XUBAHUA

3.1. Kpyr y4acTHWKOB Mpu OCYLEeCTBNEHUN DNEKTPOHHOro AOKYMeHToo60opoTa B AMCTAHUMOHHbIX
KaHanax obcnyxuBaHusa Mexay baHkoM m KnueHToM € ucnonb3oBaHueM [poctoii DI cocTtaBnsioT

147



BaHk 1 KnneHT Ha ocHoBaHWM 3akntouyeHHoro ¢ baHkoM CornaweHuna o6 340 npu AUCTAHLUOHHOM
obcnyxnBaHuu.

3.2. KnneHT BnpaBe No CBOeEMY Bbl6OpYy COBepLINTL SII06YI0 onepaunto, BO3MOXHOCTb OCYLLECTB/IEHUS
KoTopon B paMkax CornaweHus o6 300 npu AUCTAHUMOHHOM 06CayXnBaHMKM MNpeaycMoTpeHa
JloroBOpoM KOMMEKCHOro ob6cnyxmBaHuss wn Hactosawum [opsakom 340 npu OUCTAaHULUOHHOM
obcnyxnBaHuu.

3.3. YHUKanbHbIM naeHTUdUKaTopoM KnnmeHTa Kak yyaCTHMKA DNEKTPOHHOro AOoKyMeHToobopoTa C
BaHKOM nNpu ANCTaHUMOHHOM obcnyxuBaHun aensaoTca KapTta u/wnun JoBepeHHbIn HOMep MOBUIbHOIo
TenedoHa KnuveHTa.

3.4. CoctaBneHue (co3gaHme) wn noanmcaHme KnvMeHTOM 3DNeKTPOHHbIX AOKYMEHTOB Mpwu
OVUCTAHUMOHHOM 0b6cnyXumBaHMM ocywectBaseTrca ¢ ero AyTteHTudwukaumen depes Cpeacrso
NOATBEPXAEHMS, @ UMEHHO:

- MNH-koga KapTbl B IOKanbHbIX YCTpoNcTBax baHka B ciiyyae, ecnm YHUKanbHbIM UAEHTU(PUKATOPOM
npu naeHtudmkaumm KnmeHta npm AMCTaHUMOHHOM obcnyxumBaHumn aensetca Kapta KnuneHTa;

- Kopa-noaTeBepXxaeHusi, CreHepupoBaHHOro WM HanpasneHHoro baHkoM Ha [JoBepeHHbIi HoMep
mMobunbHoro TenedoHa KnmeHTa B CiAy4dae, €CiuM  YHUKaNbHbIM - MAEHTUhUKAToOpoM  npu
naeHtndmkaumm KnveHta npu  AMCTAHUMOHHOM 06cCnyXuBaHum ssnsetca [oBepeHHbin Homep
MObUNbHOrO TenedoHa.

3.5. KnneHT BHMMaTeNbHO O3HaKaM/IMBaeTCa C NapaMeTpamMu onepauum n, Npm ycnoBumn ero cornacms
C NpOBOAMMOWN ornepaunen, nepexoanT K NOATBEPXKAEHUIO (NOANUCAHUIO) DNEKTPOHHOIo AOKYMEHTA.
DNeKTPOHHbIN  AOKYMEHT noaTBepxpaetcsas (noanucbiBaeTcsd) KAMEHTOM  UCKAUYUTENbHO C
ncnonb3oBaHneM [llpocton 31, dopMupyemMon C npuMeHeHneMm Krioua 31eKTpOHHOM noAnucw,
npeacrasnstowero coboli covyetaHme YHMKaNbHOro uaeHtudukatopa m Cpeacrtsa noaTBeEpXAEHUS,
AByMsl cnocobamu (no Bbibopy KnveHTa), a MMEHHO:

- No oTHoweHuto Kk Kapte Knuenta CpeactsoMm noarsepxaeHunsa asngetca NMUH-koa. ®dopmmpoBaHue
MpocTton 3N KnueHTa OCywecTBAsSIeTCS MNOCPeACTBOM cuuTbiBaHUs KapTbl SlOKasbHbIM YCTPOWNCTBOM
BbaHka n BBofa Ha HeM lMNH-koaa KapThbl;

- MO OTHoweHuMw K [loBepeHHOMY HoMepy MobunbHoro TenedoHa KnmeHta Cpeacrtsom
noatreepxaeHusa gasnaetca Koa-noarsepXxaeHue, HanpasneHHbin BbaHkoM Ha [loBepeHHbIt HOMep
mMobunbHoro TenedoHa Knuenta. ®opmupoBaHume Tlpocton DI  KnmeHTa oOCyLWecTBAAETCH
nocpeacTsoM BBoAa Koga — noATBEPXAEHUS B COOTBETCTBYHOLLEM MEHIO.

Cpok penctBua Koma - noaTBEpPXAEHWA OrpaHuMYyeH, YyCTaHaBNMBaeTCs BHYTPEHHUMU
HOpPMaTUBHbLIMW AOKyMeHTaMn bBaHka. KnaueHT Bnpase oTKasaTbCA OT MNOAMNMCAHUA DNEKTPOHHOro
AOKyMeHTa B Jnwbon ™MomeHT po BBoga [MMH-koga Kaptel unu Koga - noaTBepXAeHus B
cooTBeTcTBYIOUWEee MeHio. [locne BBegeHunsa [MUWH-koga Kaptel nnm Kopa - noaTBepXAeHUA B
COOTBETCTBYIOLEE MEHI0, onepauus nNpusHaeTcs coBeplleHHOM KnumeHToM un noanmcaHHon lMpocTton
30N KnuneHTa.

3.6. TlpoBepka DNeKTPOHHOW MOAMUCKU OCYLLECTBASETCa nyTeM nposBepkn Knwuya 371eKTpOHHOM
noanucu, nNpeacrasnsaowmMn  cobon nocnenoBaTeslbHOCTb, CoAepXXallyto 3HavyeHue YHWKaNbHOro
naeHtTudmkatopa (NpM  yCNOBUM  HanWM4uMsa  MNPUHATBIX TOCYAAPCTBEHHbIX W MeXAYHapOAHbIX
cTaHgapTtoB 6e30MacHOCTM  3HayeHWe YHUKaNbHOro uAeHTUdMKaTopa MNOANEXUT YaCTUYHOMY
WNdpoBaHUID), a TakXe MpPUMEHEeHHOe MNpu COo34aHUM DNEKTPOHHOM noanucu 3HadeHme CpeactsBa
NnoATBEpPXAEHUS, COOTBETCTBYHOLLENO YHUKanbHoMy naeHTudukaTopy, npeo6pa3oBaHHOro
NporpaMMHbIM CNOCOBOM C NMPUMEHEHUEM KPUMTO-WNGPOBAHUSA B COOTBETCTBMU C YTBEPXKAEHHbLIMU B
baHke npaBuaamm MHpoOpMaLMoOHHONK 6e30MacHoOCTH:

e Ecnn Knwo4yoMm aneKTpPOHHOM noanucu siensetcs [loBepeHHblrt HoMep MobunbHOro TenedoHa B

coyeTaHum ¢ KogoMm-noaTBepxaeHneM:

- NpoM3BOAMTCA MpoBepKa JAaHHbIX O ¢opMupoBaHMn W oTnpaBke Koga - noaTBepXAeHus
onpeaeneHHoMy KnneHTy Ha ero [loBepeHHbI HOMep MobunbHOro TenedoHa;
- NpoOM3BOAMTCS NMpPOBEpKa AaHHbIX O BBOAe 3HadeHUa Koda — noATBepXXAEHUS B COOTBETCTBYHOLEM
MEeHI0 B npeaenax cpoka gencreus Koga — noaTesepxaeHus;
- Npou3BOAMTCA MpOBepKa COBMNaAeHWs 3HaJyeHWW oTnpasseHHoro Koga - noaTteepXaeHus u
BBeAEHHOro KnneHToM B COOTBETCTBYHOLLEM MEHIO;

e Ecnn Knwo4yom anekTpoHHOM noanucu sisnsietca KapTta B codetaHmum ¢ NMNH-koaom:
- NpomM3BOAUTCA TMpoOBepKa JAaHHbIXx 0 KapTe, C noMowbio KoTopo KnueHT noanuceiBaeT
DNEeKTPOHHbIAN AOKYMEHT;
- NPOM3BOAMTCS NMpoOBepKa AaHHbIX 0 pe3ynbTaTax nposepku NMNMH-koaa, BBefeHHOro KnmeHTom.
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Pe3ynbTaTbl NpoBepkn GUKcUpyoTca (NpoTOKONMPYTCA) cpeacTBamMu [MporpaMMHOro KOMMJeKca
BaHka (B BMAE 3MEKTPOHHbIX XXYPHA/IOB, 3NEKTPOHHbIX NPOTOKO/IOB) U MOryT 6bIThb NpPeACTaB/IEHbl MO
TpeboBaHMO Ha 6yMaKHOM HOCUTEsNE UMK B 3N1EKTPOHHOM BUAE NPU paspeLleHUN CMOPHbIX CUTYaLWi
mMexay  CTopoHaMu.  [aHHbIE/BbIMUCKU U3  3/IEKTPOHHbIX  >XYPHa/l0B/MPOTOKO/IOB  MOryT
Mcnonb3oBaTbCcsl BaHKOM B KayecTBe AoKa3aTeNbCTB B NII06bIX NPOLECCyasbHbIX AEACTBUSAX.

3.7. Jlnyo, nognucasllee DNEKTPOHHbIM AOKYMEHT, onpeaensieTcs no ero DNEeKTPOHHOM MoAamnucu B
3aBMCUMMOCTM OT K/itoua 371eKTPOHHOM MOoAMnUCK:

e Ecnun Kntouom anekTpoHHOM noanucm sensetcsa [loBepeHHbIn HoMep TeniedhoHa B COYETaHMKU C

KogoM-noaTeepxaeHneM):

- nocpeactsoM [lporpaMmMHoro komnnaekca baHka onpepensietca [oBepeHHbIt HOMep MO6WALHOrO
TenedoHa KnneHta, Ha KoTopbiii 6bI1 HanpaeneH Koa-noareepXXAeHMe, C MOMOLbI KOTOpOro 6bin
NoANMCaH DNEeKTPOHHbIN AOKYMEHT;
- Ha OcCcHOBaHuMM [loBepeHHOro HoMepa MOb6MAbHOrO TesedoHa B COYETaHMM C  YKa3aHHbIMU
nepcoHanbHbiMKU paHHbiMK (Pamunua, Wmsa, OTtdectBo, [aTta poxaeHus) onpegensetrcsa KnanedrT,
KOTOPOMY MNpuHagnexmT [JoBepeHHbin HOMep MobunbHOro TesiepoHa M KOTOPbLIA NoAnucan AaHHbIN
DNEeKTPOHHbIA AOKYMEHT;

e Ecnn Knto4yom anekTpoHHOM noanncu sensietcsa KapTta B codetaHmu ¢ NMNH-koaom:
- nocpeacTtsoM lNporpaMmMHoro Komnaekca baHka onpeaensietca Kapta KnveHTa, ¢ NOMOLWbIO KOTOPOWA
6b1n1 MognNucaH DNEeKTPOHHbLIN AOKYMEHT;
- Ha ocHoBaHuu KapTbl onpepensetcsa KaneHT, KOTOpOMY npuHagnexut Kapta, ¢ ucnonb3oBaHuem
KOTOpOon 6bI1 NoAnNMcaH AaHHbIN DNTEKTPOHHbLIN AOKYMEHT.

3.8. MonoxutenbHbln pe3ynbTaT npoBepkn bBaHkoMm T[lpocton 3l KnueHTa noaTBepxaaeT ee
NOASIMHHOCTb. DNEKTPOHHbIA AOKYMEHT CUYMTaeTcs noAanmcaHHbiM [Mpocton 3I1, a copepxawasica B
HeM MHpopMauma BepHOM M oTobparkawuweln HamepeHusa KnumeHTa nocse Toro, Kak DfeKTpOoHHas
NnoANMCb MpoCTaB/ieHa B COOTBETCTBMW C MeToAaMW, YCTAaHOBAEHHbIMM HacToswum Mopsaakom 340
npuv ANCTaHUMOHHOM 06CNyXMBaHMK, N Hagnexawmm obpasoM BK/IOYEHA HeNOCPeACTBEHHO B COCTaB
DNEeKTPOHHOro AOKYMEHTa.

JoKyMeHTbl, YKasaHHble B N. 3.13.1 Hactosiwero MNopsaka 2400 npu AUNCTaHUMOHHOM 06CNyXUBaHUU
nocne wux noanucaHus KnmeHToM ucnonHsawTca baHKOM B COOTBETCTBMM CO  CpoOKamu,
YCTaHOBMAEHHbIMU ANS WCNOJIHEHUA AOKYMEHTOB TaKOro poja 3aKoHOAATeNnbCTBOM Poccuinckon
depepauunn n JoroBoOpoM KOMMNIEKCHOrO 06CNy>XnBaHUS.

3.9. B noaTBepxAeHne coBepLleHns onepaunm Ha cante BaHKOM Ha 3NEKTPOHHYIO NOUTY, YKa3aHHYIo
KnueHTOM HanpaBnseTcs yBeAOMIEHWE O MNPUHATUM K PacCMOTPEHMUIO AOKYMEHTa, YKa3aHHoOro B
nyHkTe 3.13.1, noanucaHHoro MNpocrton 3l KnneHTa.

3.10. CTOpOHbl MpM3HAOT B KayecTBe AOCTAaTOYHOro AoKasaTenbCTBa Mpu paspelleHnun Cnopos B
cyae, npenbsiBrieHne GannoB DAeKTPOHHbIX AOKYMEHTOB, NOATBEPXAEHHbIX D1EeKTPOHHOW NOAMNUCHLIO
KnneHta. CTOpPOHbLI NpU3HAKT, YTO GOopMUPYeEMbIi BaHKOM 3/1eKTPOHHLIN apxuB, dukcupytowmn dakt
CO3[aHNS DNEeKTPOHHOro AOKyMeHTa, noanmcaHHoro Mpocton 3N KnueHTta, pe3yfbTaTbl NPOBEPKMU
Mpocton 3 KnueHTa, a Takxe UHble AencTBua baHka u KnueHTa, BKAo4vasa nepenayvy SeKTPOHHbIX
OOKYMEHTOB, noanucaHHbix T[lpoctor 2I, <4BNseTCca HagnexalwuMm [okasaTtenbCTBOM  dakTa
NoOANMCaHUA U Nepefadn DNEeKTPOHHOro AOKYMeHTa B TOM uucne, AN NpeabsBieHus B cyae npu
paspeLleHnn cnopos.

3.11. KAueHT vMeeT npaso Mony4yuTb B BaHke neyaTHY KOMUIO MOAMWCAHHOIO UM DJIEKTPOHHOIO
AJOKyMeHTa Ha 6ymaxHoM HocuTene. ®dopMa neyaTHOM KOMWU DAEKTPOHHOro AOKYMeHTa
yCTaHaBnuBaeTca baHKoOM.

3.12. B cny4yae HEBO3MOXHOCTU 06cnyxmnBaHmusa KnneHta B paMkax DNeKTPOHHOro AoKyMeHToobopoTa
Ha ycnoBuax CornaweHunsa o6 300 npu ANCTaHUMOHHOM obcnyxmBaHun, obcnyxmeaHue KnueHTta
ocyuiecTBnsieTcs B obweM nopsake, ¢ GopMmMpoBaHMeM AOKYMEHTOB Ha HyMaXKHOM HocuTene.

3.13. B pamMkax DNeKTpOHHOro JAokyMeHToobopoTa Ha ycnosBuax CornaweHus o6 340 npwu
OVNCTaHLUMOHHOM 06cnyxunBaHum KnneHToM MoryT 6biTb co34aHbl B hopMe DNEeKTPOHHOIro AOKYMEHTa u
noanucaHbl MpocTton I KnueHTa cnegytowmne A4OKYMEHThI:
3.13.1. AHKeTa-3asB/ieHMe Ha npegocrasseHme  notpebutenbckoro  kpeauta/KpegunTtHol
KapTbl/MNOTEYHOro KpeauTa, a TakXe cornacme Ha MoJlydeHue  KpeauTHOro  oTyeTa,
ChOPMUPOBAHHOIO Ha OCHOBAHWWM KpeauTHOW wuctopum KnueHTa B bBlOpo KpeanTHbIX WUCTOPUA B
cooTtBeTCcTBMM C PepepanbHbiM 3akOHOM OT 30.12.2004 N° 218-03 «O KpeaUTHbIX UCTOPUAX» C
Lenblo npoBepkn 61aroHageXHoCTU N OLEHKU KpeanuTocrnocobHoCTw.
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3.13.2. 3asBneHune Ha A0CpOoYHOoe noraweHne Kkpeamrtat®o,

4. MNMPABA, OBA3AHHOCTM MU OTBETCTBEHHOCTb VY4YACTHUKOB DJ3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA NP ANCTAHLMNOHHOM OBC/NTY>XXUBAHUA

4.1. KnueHT o6s13yeTcs:

a) cobnogaTtb KOHOMAEHUMANbHOCTb CBEAEHMI, MHPOPMaLMN U AaHHbIX, NMpu3HaBaeMblX Mpocton 3
KnuneHTa;

6) He pasrnawaTtb WU He nepeaaBaTb KOMY-M60 cBefeHUs, MHGOPMaLMIO U AaHHble, NpU3HaBaeMble
Mpoctoin 2MN KnueHTa, XpaHUTb U UCMNOAb30BaTbh UX crnocobamu, obecneunBarOLMMN HEBO3MOXHOCTb
NX HECAHKLMOHMPOBAHHOIO NCMONb30BaHMUS;

B) OTBETCTBEHHOCTb 3@ KOHMMAeHUManbHOCTb cpeacts Mpoctor 2l (Kak COBOKYMHOCTU YHUKaNbHOMO
naeHtndmkaTtopa (Kapta n/wnn [oBepeHHbii HoMep MobunbHoro TenedoHa KnueHta) u Cpeactsa
NOATBEPXAEHMSA) BO3NAraeTcsa UCKIIUYNTENbHO Ha KnneHTa, 4To 03Ha4aeT, B TOM 4Yncie cnegytoulee:
- B Cnyyae koMnpoMmeTtauunm cpeacts MNpocton 30, KnueHT 0653aH He3aMeannTenbHO yBeAOMUTb baHk
O BO3HMKHOBEHWM YKa3aHHOM CcuUTyaumu;

- HEMeAJIEHHO NMpeKpaTUTb uUcrnosib3oBaHme MpocTton I B cny4dae ee KOMMpoMeTauuu;

- B CBS3M C yBeaomneHueMm baHka o0 komnpomeTauuu cpeacts [pocton 2MN KnueHT obas3aH B
nuceMeHHon  dopMe  um3BecTMTb bBaHk 0  HeobxogmmocTM  6NOKMpOBaHMS  YHUKaNbHbIX
naeHTndmkaTopoB KnmeHta nyteM nogaym COOTBETCTBYIOLLEro 3asiB/ieHMs, COCTaBNEHHOro no dopme
baHka B MNMogpa3saenenHnn banka, nnbo nytem obpaweHuns B Konn-ueHtp baHka.

B cnyuae ecnun KnneHT He yBegomun baHk o komnpomeTaummn cpeacts Mpocton I, BCe DNeKTPOHHbIe
OOKYMEHTbI, MNoJaHHble M noanucaHHble OT MMeHn KnueHTa nocpeacTBOM KOMMPOMETUPOBAHHbIX
cpeacts [lMpocton 2I1, cumTarTcsa NodaHHbIMU KnueHTOM (M OT uMeHu KnueHTa), a CoBepLleHHble
BaHKOM Ha OCHOBaHWM TaKMX DNEKTPOHHbIX AOKYMEHTOB onepaunn, AeNCTBUS U AOrOBOPbl CHMTAIOTCSH
COBEPLIEHHbLIMU (3aKTKOYEHHbLIMU) OT UMEHU U Mo Nnopy4veHuto Knnenta (c KnneHtom).

KnneHT NONHOCTbIO HeCeT OTBETCTBEHHOCTb:

- 3a BCe AencTBus, cosepliaemble KnmeHTOM B npouecce obMeHa DfeKTPOHHbIMW AOKYMEHTaMu,
noanucbiBaeMbiMn DIEKTPOHHON MOAMNUCKLO;

- 3@ AOCTOBEPHOCTb M aKTyasbHOCTb BCeX cBeAeHul (B TOM uucie [JoBepeHHOro HoMepaMobuabHOro
TenedoHa), coobwaemMbix KnveHToM baHKy npu 3akiiyeHum u mcnonHeHum CornaweHus o6 340
npu AUCTaHUMOHHOM 06CNYXUBaHUU;

- 3a obecrneyeHne 6e3onacHocT MoOBGUIBHOrO YCTPOWMCTBA, Ha KOTOPOM YCTaHOBJIEH [JOBEpPEHHbIN
HoMep MobunbHoro TenedoHa KnuneHTa.

4.2. KnueHT MMeeT npasBo:

a) nepepasaTtb baHKy B paMKkax DNeKTPOHHOro AokymeHToobopoTa Ha ycnosuax CornaweHuns o6 340
npy ANCTAHLUMOHHOM O6CNY>XUBaHUWN DNeKTPOHHble AOKYMeHTbl, noanucaHHble Mpocton I KnueHTa,
B COOTBETCTBMM C TMepeyHeM, YyCTaHoBneHHbIM 1. 3.13. Hactosawero [llopsagka 300 npwu
AVUCTaHUMOHHOM 06CNyXMBaHWU;

6) 3anpawmuBaTb Hagnexawum obpaszomM OodOpPMSIEHHbIE MevaTHble KOMWU DNEKTPOHHbLIX AOKYMEHTOB
Ha 6yMa>kHOM HocuTene;

B) MNOJy4YaTb KOHCYNbTaUMOHHble Yycnyrm bBaHka W noMowb npu pabote € DNEeKTPOHHbIM
AokyMeHTo060poTOM B pamkax CornaweHus 06 340 npu AUCTaHUWMOHHOM 06CNyXUBaHUN;

r) pactoprHyTe Cornawenuve o6 300 npu gUCTaHUMOHHOM 06CNYXMBaHUM B Cny4dae Hecoraacus c
n3MeHeHneMm baHka Hactoswero lMNopsaka 340 nNpuv AUCTaHUMOHHOM 06CAYXMBAHWKW, MUCbMEHHO
yBeaomms 06 3TOM BaHK A0 UCTeYeHUs CpoKa, YCTAHOBAEHHOro noan. «a» n. 4.4. HacTosawmx
Ycnosun 240 npu AUCTaHUMOHHOM obcnyxunsaHun. B cnyyae Henony4dyeHus BaHkoM A0 BCTynfaeHUs B
cuny  HoBor pepakumm  TMopsaka 2S00 npu  AUCTAaHUMOHHOM  O6CAYXMBaHUM  MUCbMEHHOMO
yBeaomneHna Knuenta o pacrtopxeHun CornaweHna o6 340 npu ANCTaHUMOHHOM 06CAYyXMBaHUN,
BaHK cuuTaeT 3TO BblpaxeHueMm cornacma KnuveHta ¢ uaMeHeHUAMU Hactogwero opsaaka 300 npwu
OVCTaHUMOHHOM 06CY>XUBaHUM.

4.3. baHk o6s3yeTcs:

a) NpMHMMaTb K WUCMONMHEHWUIO DEeKTPOHHble AOKYMEHTbl, noanucaHHblie lMpoctor 3N KnuneHTta, npwu
yCnoBMn Hagnexauwiero odopMAeHNs U CcoaepXaHusi DNEeKTPOHHOro AOKYMeHTa, MpaBU/IbHOCTU
Mpocton 20;

6) okasbiBaTb YCAYrn Mo KOHCY/bTUPOBaHUO KnneHTa M okasaHuto cogeinctemsa (nomowm) KnueHty
npu pabote C DNEKTPOHHbIM AOKyMeHToob6opoToM B pamkax CornaweHns o6 200 npwm
OVNCTAHUMOHHOM 06CNyXXMBaHUN;
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B) BblagaBaTb KnWeHTy no ero 3anpocy Haafexawunm o6pa30M O(bOpM}'IeHHbIe neyaTHbIE KOMUU
DNEeKTPOHHbIX JOKYMEHTOB Ha 6YMa)KHOM HOCUTENE.

4.4, baHK nMeeT npaBo:

a) oTkasaTb KnueHTy B npueme DAEKTPOHHOro AOKyMeHTa Ha ycnoBusax CornaweHusa o6 3400 npwm
AOVNCTAHUMOHHOM 06CNyXXnBaHWK, B Cnyyae:

- €C/I  WUCMNOJSIHEHME DNIEeKTPOHHOro AOKYMeHTa MNpOTUBOPEYMT 3aKoHodaTenbCTBy Poccuiickoin
depepaunn n/unm ycnoeusm [loroBopa KOMMJIEKCHOro obcnyxumBaHusa mn Hactosiwero Mopsaka 340
npu AUCTAHUMOHHOM O06CNYXMBAHWU, a TaKXe B MHbIX C/y4dasax, YCTAHOBMEHHbIX AENCTBYHOLUM
3aKOHOAATENbCTBOM;

- eC/IN UCMNOJSIHEHWE TaKoro DSIeKTPOHHOr0 AOKYMeHTa comnpsikeHo ¢ obsa3aTtenbcTBoM KnueHTa no
npenocTaBNeHN0 AOKYMEHTOB, MPeAyCMOTPEHHbIX 3akoHozaTenbCcTBOM Poccuiickon ®depepaunn (B
TOM 4ucne, BaJIlOTHbIM 3aKOHOAATENbCTBOM);

- ecnu Tpebyetrcsa npegoctaBsieHne B BaHK B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickom
depepaumn OOKYMEHTa, SIBASIOLWErocss OCHOBaHMEM A/l CcOoBeplleHus onepauun, o60CHOBbIBaOLWEro
CyTb MPOBOAMMOWN onepaunu;

- B MHbIX CNy4asX, YCTaHOB/EHHbIX 3aKoHoAaTeNnbCTBOM Poccuiickon deaepaumn.

6) NpUOCTAHOBUTb WCMOJIHEHME DNEeKTPOHHOro JAOKYMeHTa B C/lydyae, €c/iM B npouecce ero
ncnonHeHuns 6yaer ycraHoBiieHa Heo6XoAMMOCTb B NMpeAoCTaBNeHUM AOMOSIHUTENbHbIX AOKYMEHTOB,
npeaycMOTPEHHbIX 3akKoHoaaTenbCTBOM Poccuiickonn  ®egepauum (B TOM  4uciae, BastlOTHbIM
3aKOHOAATENbCTBOM), 4O MOMEHTA npeaoctasseHns KINneHToM Takmx JOKYMEHTOB;

B) B C/y4dae BbISIBNE€HUS MNpPU3HAKOB HapyweHus 6e30nacHOCTM WAWM  MOLWEeHHW4YecTBa npu
OCYLLEeCTBAEHNN AUCTAHLUMOHHOrOo 6aHKOBCKOrO 06CNy>XWBaHUS BpEMEHHO rMpeKkpaTuTb MNpUeM U
NCNOSTHEHNE DIEKTPOHHbLIX AOKYMEHTOB, nepefasaeMblx KnneHtom B BaHk v noagnucaHHbix MNpocTomn
oI KnuneHTa;

r) NPUOCTAaHOBWUTb WCMNOJIHEHUE IDJIEKTPOHHbLIX [AOKYMEHTOB B C/llydyae BO3HMKHOBEHMA Yy baHka
NnoAO3pPEHUI, 4YTO ornepauuu, ocyulecTeBnsiemble KnneHTtom Ha ycnoBusax Cornawenums o6 200 npwu
OUCTAHUMOHHOM 06Cny>XmBaHuM, CcoBeplialTca B Uenax neranmsaumm (OTMbIBaHWS) A[0X0A0B,
MoNy4YeHHbIX MpecTynHbIM nyTem, dunHaHcupoBaHuio  Teppopu3iMa 7 dunHaHCHMpoBaHuio
pacnpoCTpaHEHNS OPYXUS MAaCCOBOI0 YHUUTOXEHUS;

A) B OAHOCTOPOHHEM MOpPSAAKE NPUOCTAaHOBUTL AencTtBue nmbo pactoprHyTb CornaweHue 06 340 npu
OVUCTaHUMOHHOM 06cnyXuBaHuM, B Cny4dyae BO3HWUKHOBEHMS Yy BaHKka noAO3peHui, 4YTOo ornepauuu,
ocyuwectBnsiemble KnneHToM Ha ycnosusax Cornawenusa o6 2400 npu ANCTaHUMOHHOM 06CNy>XmMBaHuu,
coBepllalTcsa B uenax feranusaunm (OTMbIBaHUA) A0XOAO0B, MOJYYEHHbLIX MNPEeCcTynHbIM MyTeM,
(dUHaHCHMpOBaHMIO TeppopuaMa W (HUMHAHCUPOBAHWUIO  pPacnpoOCTPaAHEHUS  OPYXMUS  MacCoBOro
YHUUTOXEHUS.

4.5. Hactoswmm KnueHT 3aBepseT W rapaHtupyet baHky, uto 6yaer TwaTtenbHbiM 06pa3oMm
npoeepaTb MHMOPMAUNIO U AaHHble, coaepXalwmecs B DNEKTPOHHbIX AOKYMEHTaX, MoAnucbiBaeMblx
Mpoctonn 2SI KnueHTa B paMkax IEKTPOHHOro AOKyMeHToobopoTa € BaHKOM Ha ycnoBusax
CornaweHnns o6 340 npu AUCTaHUMOHHOM obcnyxuBaHun. MNoanucaHne KAMEHTOM DNEeKTPOHHOro
AOKyMeHTa cBuaeTenbcTsyeT 06 ocBegoOMneHHOCTM KnueHTa O coaep)XaHuu AAHHOro DEeKTPOHHOro
AOKYMEeHTa M O NOJHOM U 6e30roBOPOYHOM COrfnacum C HUM, U ABNSEeTCA pacnopsxkeHneMm KnueHTta
baHKy Ha nMpoBeaeHMe yKa3aHHbIX B DNIEKTPOHHOM AOKYMEHTE onepauuin/coBeplueHne AeNCTBUA Mo
3aK/OYEHNIO, U3MEHEHMUIO, PaCTOPXEHUD A0roBopos (cornaweHun) ¢ baHkoM B pamkax [orosopa
KOMMAEKCHOro o6CcnyxuBaHus, 3akitoueHHoro mexay baHkom n KnneHToM.

4.6. Hactosawmm KnueHT NOATBEpPXAAeT, 4YTO OH MOHMMaeT UM corjawaeTcad C TeM, 4YTO CeTu
onepaTopoB COTOBOWM CBA3W SBAAKOTCA He3alMLLEHHbIMX KaHanaMu CBS3U, M cornallaeTcs HeCcTu Bce
PUCKW, CBA3a@HHbIE C BO3MOXHbIM HapyleHUWeM KOHPUAEHUMANbHOCTU U LEeNoCTHOCTM MHbOopMauum
(BO3MOXHbIM HECaAaHKLUMOHMPOBaHHbIM AOCTYNOM TPeTbUX SNL) NpU ee nepepade nocpeacrsom SMS-
coobuieHnit Ha [loBepeHHbIn HOMep MobunbHoro TenedoHa KnueHTa C MCNonb3oBaHWEM onepaTopa
COTOBOW CBS3MU.

4.7. baHK He HeceT OTBETCTBEHHOCTM 3a y6bITKM, BO3HUKLIME BCNEeACTBME HECAaHKLUMOHWMPOBAHHOIO
NCNONb30BaHNA TPEeTbMMW JnuaMu  AeNcTBuTeNnbHbiX KoaoB-noarsepxaeHunin KnueHTa wu/vnm
MobunbHoro ycrpoincrea KnuveHTta ¢ [JloBepeHHbIM HOMEepOM MObubHOro TenedoHa.

4.8. baHK He HeceT OTBETCTBEHHOCTUM B C/iydae, ecnu uHdopMauus, nepegaBaemMas NocpeacTBoOM
ceTen onepaTtopoB COTOBOM CBSA3M Ha [loBepeHHbli HoMep MobunbHOro tenedoHa KnmneHta, ctaHeTr
M3BECTHOW TpeTbMM NMuaM B ciydae HenobpoCOBECTHOrO XpaHEHUS M MCNOSb30BaHMA KaneHToM
MobunbHOro ycrponcraa.
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4.9. baHK He HEeCeT OTBETCTBEHHOCTU B C/ly4Yae BO3HUKHOBEHUS OBCTOATENbCTB, HAaXOASLWMXCS BHe
cdhepbl KOHTpons BaHka, a TakKe BO3HWKHOBEHUS KakKMX-M60 aBapuiiHbIX CUTyauuit, cboeB WU
06CNy>XMBaAHUM NPOrpaMMHbIX /NN TEXHUYECKUX CPEeACTB.

4.10. baHk He HeceT OTBETCTBEHHOCTM MO CropaM M pasHOrjacusaM, Bo3HUKaWMM Mexay KrineHToM
N onepaTopamMu CBS3M, B TOM 4nUC/ie, HE HEeCeT OTBETCTBEHHOCTM 3a Ka4yeCTBO CBSA3M.

5. MPOYMUE YCJ/10BUA

5.1. Bo BceM, 4YTO He yperyampoBaHoO HactoswmuMm T[llopaakom 340 npu AUCTaHUMOHHOM
obcnyxxneaHumn, CTOPOHblI PYKOBOACTBYHOTCSA [lpaBunaMm  KOMMAIEKCHOro  o6cnyxXumBaHua U
3aKkoHoaaTenbCcTBOM Poccuitckon denepauumn.

5.2. Jlwbaa wun3 CropoH BnpaBe pactoprHyte Cornawenve o6 340 npu AUCTAaHULMOHHOM
obcnyxneaHum B ntoboe Bpems, npeaynpeans o6 3tom apyryto CTOpOHY NMMCbMEHHO HE MeHee 4YeM 3a
10 (JecsaTb) KaneHaapHbIX AHEN A0 npeanosiaraeMon aatbl pactopxeHusa CornaweHus.

5.3. C gatbl pactopxeHus CornaweHuna o6 200 npun AUCTAHUMOHHOM O6CIYXUBAHUN DIEKTPOHHbIN
OOKYMEHTO060pOT B ANCTAHUMOHHBLIX KaHanax obcnyxmnsaHus mexay baHkoMm n KnneHTOM B paMkax
[loroBopa KOMMNEKCHOro 06CNYy>XNBaHMUS He OCYLLECTBSIeTCS.

5.4. MNpu pacTop>xeHnun [Jorosopa KOMMIEKCHOro 6aHKOBCKOro 06cny>XmBaHus, 3aK/IlOUEHHOIO Mexay
BaHkom u KnuneHtoMm, penctene CornaweHus o6 340 npuv AUCTaHUMOHHOM O6CIYy>XUBaHUU
aBTOMaTUUYeCKM nMpekpawaeTcas W DNEeKTPOHHbIM  AOKyMeHToob6opoT Mexay CTopoHamMu He
oCyLLecTBnseTcs.
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MpunoxeHue 163! k «MpaBunam KOMIMIEKCHOMO
6aHKkoBCKOro o6cnyxmBaHmsa GU3MYeCcKnxX NuL B
PHKB BaHk (MAO)»

YCnoBUsl OTKPbITUS U 06C/TYy>KMBaHUA cnelnasibHOro 6aHKOBCKOro cyeTa yuyacTHUKa
3aKynku

HacTtoswme Ycnosusa oTkpbITUA M 06CNyXuMBaHUA crieunanbHOro 6aHKOBCKOr0O cyeTa y4yacTHUKa
3aKynku (ganee - YcnoBus) onpepenstoT obwme ycnoBusi OTKPbITUS M COBEPLUEHMS onepaunin rno
cneumanbHOMy 6aHKOBCKOMY CYeTy y4yaCTHUKa 3aKynku B baHke.

Ha ocHoBaHun [oroBopa crneuuvanbHOro 6aHKOBCKOro c4eTa YyuyacTHMKa 3aKkynku baHk
OTKpbIBaeT Y4acTHuKY 3akynku CneumanbHblil 6aHKOBCKWUI CYeT Vy4yacTHMKa 3aKynku Aans
3a4UNCNIEeHNa [AEeHEeXHbIX CpPeACTB, BHECEHHbIX B KayecTBe obecnedeHus 3asiBKM Ha yyacTue B
DNeKTPOHHOM npoueaype/3akpbiTO  3MEKTPOHHOM npoueaype B NOPsSAKe, MpeayCMOTPEHHOM
depepanbHbiM 3aKOHOM N244-03, n ocywectensgeT obcnyxmnsaHme CneunanbHOro cyera ydacTHUKa
3aKynkn B COOTBETCTBMU C [lpunoxeHumem 1 «YCnoBus OTKPbITUSA W COBEPLUEHMS oOnepauui no
baHkoBckoMy cyeTy dusmyeckoro aumua» K [paBunam  KOMMOAEKCHOro ob6cnyxueBaHus C
0COH6EHHOCTAMM, YCTaHOBAEHHbIMM HACTOSALWNMMN YCIOBUSMN.

JorosBop crneuvanbHOro cyeta y4yacTHMKa 3aKynku onpegenseT nNOpPSAOK  OTKPbITUS,
obcnyxmeaHua n 3akpblTna CneumanbHOro cyeta yvacTHMKA 3aKyMnKW, a TakXe yC/0BUS M NOpsSAoK
nposeaeHuns onepaumm no CneumnanbHoMy cyety y4YacTHUKa 3aKyrnku, B T.4.
6nokupoBaHusa/npekpalleHma 6nokmpoBaHus BaHKOM AeHexHbIX cpeacTB Ha CrneumanbHOM cyeTe
y4yacTHMKa 3aKynku B uUensx obecnedyeHns 3asd9BOK Y4yacTHMKa 3aKyrnku B COOTBETCTBUM C
3aKoHoaaTenbCcTBOM Poccuinckon denepauun.

1. TepMUHbI U onpeaesieHus

BnokupoBaHue - ocyulecteneHne BaHKOM B COOTBETCTBUM CO CTaTben 44 denepanbHOro 3aKoHa
N°44-®3 orpaHuMyeHUss npaB Y4dacTHMKA 3aKynkKM N0 CBOEMY YCMOTPEHMIO pacrnopsXaTbCs
OEHeXHbIMN cpeacTBaMu, Haxoaswmmmca Ha CrneumanbHOM cuyeTe YJyacTHMKa 3aKynku, B pasmepe
obecneyeHnss COOTBETCTBYKOWEN 3asiBKM Ha yyacTme B DNEeKTPOHHOM npoueaype/3akpbiTomn
3N1IEKTPOHHOM Npoueaype B TeYeHue CpoKa, yCTAaHOBMEHHOrO B COOTBETCTBMU C TpeboBaHMSAMM CTaTbM
44 QepepanbHoro 3akoHa N? 44-03. BnokupoBaHue/npekpalieHne BroKMpoBaHMsa OCYLLECTBASETCH
BaHKOM Ha OCHOBaHUWM MHGOPpMaUuK, nosydeHHolr oT O3I B COOTBETCTBMM C ycnoBmamu CornalieHus
0 B3aMMOAencTBuM, nognucaHHoro mMexay baHkom m O3I1, B nopsake U B CPOKW, yCTaHOBMEHHbIe
®denepasnbHbIM 3aKOHOM N2 44-03.

[AoroBop cneuuanbHOro 6aHKOBCKOro cuyera y4yacTHMKa 3akynku (panee - [orosop
creyManbHOro cyera y4YacTHMKAa 3aKynKu) -— [0roBop, 3ak/i4vaembll Mexay Y4YacTHUKOM
3aKynkKn n BbaHKOM C uesfibio OTKPbITUSA Ha MMA YdacTHMKa 3akynku CrieunanbHOro cyeTa y4yacTHMKA
3aKynkn B pamkax J[oroBopa KOMMNEKCHOro O06CNYyXWBaHUSA, Ha YCAOBUAX, W3N0XEHHbIX B
MpunoxeHnn N21 N216 Kk lNMpaBwuiam KOMMNAEKCHOro 06CnyXuBaHUsS U B COOTBETCTBUM C 3asABNIEHUEM
Ha OTKpbITUE cyeTa.

3aka3uuMK - rOCyAapCTBEHHbLIN WAWM MyHUUMNANbHbIN 3aka3ymk nmbo 6loaXKETHOe YyupexaeHue,
rocyaapcTBeHHOe, MyHWUMNanbHOE YHWUTapHble nNpeanpusaTus, OCYLWEeCTBAAWMeE 3aKynku B
cooTBeTCcTBUM C DenepanbHbiM 3aKoHOM N244-03, a Takxe opuauvyeckume nuua, ocyLlecTeasoowme
3aKynKn B cOOTBETCTBUM C PepeparsibHbiM 3akoHOM oT 18.07.2011 N2 223-03 «O 3aKynkax ToBapos,
paboT, ycnyr otaenbHbIMU BUAaMU lopuamyecknx nuvu» (pganee — ®enepanbHblil 3aKoH N°223-03) u
nepeyvyncrnieHHble B 4acTn 2 ctatbu 1 ykaszaHHoro ®egepanbHOro 3akoHa.

3akpbiTana 3JIeKTPOHHaA npoueaypa - 3aKpbiTbli KOHKYPC, 3aKpbITblIl KOHKYPC C OrpaHU4YeHHbIM
y4dyacTueM, 3aKpbITblh ABYX3TanHbIA KOHKYPC, 3aKpbITbl ayKLUMOH, OCYLLECTBAsieMble B COOTBETCTBUMU
Cc ®enepanbHbIM 3aKOHOM N944-D3.

3akynka - 3aKkynka ToBapa, paboTbl, ycnyru, ocywecrsiseMas 3aKa3uMKoM B COOTBETCTBUU C
QepepanbHbIM 3aKOHOM N244-03 anga obecnedyeHns rocyaapCTBeHHbIX MW MYHULMNAAbHBLIX HYXA,.
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3asBKa Ha y4dyacTtme B 3akynke (panee - 3asiBKa) - BosiensbsiBrieHMe duamyeckoro auvua ob
yyacTum B 3aKynke, a MMEHHO B DJIEKTPOHHOW npoueaype/3aKpbiTOM 3N1eKTPOHHOM npoueaype,
nogaHHas uMm O3l B nopsgke, yctaHoBneHHOM deaepanbHbiM 3aKOHOM N? 44-03.

3asBneHne Ha OoTKpbiTe CneymanbHOro 6aHKOBCKOro cyeTa ydYacTHMKa 3akynku (faanee —
3asBneHne Ha OTKpbITUE cuyeTa) - 3asiB/eHue, coctaBneHHoe no dopme baHka, noanMcaHHoe um
npeaocTaBNeHHOEe YYacCTHMKOM 3aKynKu B baHK Cc uenbtlo 3aknw4eHus [orosopa cneuuasnbHOro
cyeTa Yy4yacCTHMKA 3aKynku nMyTeM nMpucoeamHeHusl K YCNoBMSIM OTKpbITUS U 06Cny>XunBaHUs
cneymanbHoOro 6aHKOBCKOro c4yera YydyacTHuMKa 3akynku (Mpunoxenme N° 16 «k [lpaBunam
KOMMEKCHOro 06CnyXumBaHMsl) U K YCNOBUSAM OTKPbITUS U COBepLUeHUs ornepaunii no 6aHKOBCKOMY
cyety dumsmndeckoro numua (Mpunoxenne N? 1 k NMpaBunaM KOMMNNEKCHOrO 06CcnyXXmnBaHusa). 3asBneHune
Ha OTKpbITME cyeTa C OTMeTKol BbaHka O NpuHATUM SABASETCA HeoTbeMNeMOW 4YacTbio [lorosopa
cneunanbHoro 6aHKOBCKOro cyeTa ydacTHMKA 3aKyrKW.

NpeHTnduMKauMOHHbIX HOMep Hanoronnarenbwmka (panee - MHH) — uudposoit ko,
yrnopaaouMBalowmii y4éT HanoronnaTenblmkos B Poccuiickon ®eaepaumnts?,

OnepaTop 3/1IeKTPOHHOW MJoWaaKM - Henyb/nMYHoe X03AMCTBEHHOEe 06LecTBO, B YCTaBHOM
KanuTane KOTOPOro MHOCTPaHHbIM rpaxaaHam, nmuam 6e3 rpaxaaHcTBa, MHOCTPAHHbLIM HOPUANYECKUM
MuaM npuHagnexut He 6onee 4yem aBaauatb MSATb MPOUEHTOB Aonen (akuun) Takoro obuwecTsa,
BKJIIOYEHHOE B MepeyeHb OMNepaTopoB 3MEKTPOHHLIX MNNOWaAoK, YTBEPXAEHHbIN [1paBUTENbCTBOM
Poccuiickon ®epepaunm, KOTOpoe BNaaeeT DNEeKTPOHHOW MOWaAKon, B TOM yucne HeobxoanMbiMuU
ana  ee  GYHKUMOHMPOBaHMSA  MporpaMMHo-annapaTHbIMWM  cpeacTBamu, obecneudmBaeTr ee
(dYHKUMOHMpPOBaAHNE, a TakKXe CooTBeTCcTBYyeT TpeboBaHUAM, NpeaycMOTpeHHbIM @eaepalibHbIM
3aKOHOM N244-03 u lMocTtaHoBneHmeM [paButenbcrtBa Poccuinckon ®epepaumn N°656, BKIOUEHO B
YTBEPXAEHHbLIN [lpaBuTenbCcTBoM Poccuinickon @epepaunm nepevyeHb OMepaToOpoB 3MEKTPOHHbIX
naowanok, M C KOTOpbIM Yy BaHka 3akntoyeHo CornaweHune o B3aVIM0,Cl,el7ICTBVIVI B COOTBETCTBUU C
®enepanbHbIM 3aKOHOM N944-03.

OnepaTtop cneuvasim3MpoBaHHOW 3JIEKTPOHHOM NAOWAAKKU - POCCUIACKOE topuanyeckoe nuuo,
KOTOpO€e B/aAeeT cneunanndnpoBaHHOM 3N1EKTPOHHOM MJIOWAAKON, B TOM 4ucie HeobxoanMbiMn OS
ee (dYHKLUMOHMPOBAHMNS nporpaMMHo-annapaTHbIMU cpeacTsamu, obecneuymBaeTt ee
dYHKUNMOHMPOBaHNE, COOTBETCTBYET YCTAHOBJ/IEHHbIM B COOTBETCTBMU PeaepanbHbIM 3aKOHOM N244 -
®3 wun [MoctaHoBneHmem N°2656 TpeboBaHMSAM U BK/IKOYEHO B YTBEPXAEHHbIN [1paBUTENLCTBOM
Poccuinckon depepaumn nepedeHb ONepaTopoB Creuuasm3MpoBaHHbIX 3NEKTPOHHbIX MIOWaAoK, U C
KoTopbiM y BaHka 3akntodeHo CornaweHue o B3aMMOAENCTBUM B COOTBeTCTBUMM C deaepanbHbIM
3aKOHOM N944-3.

O3MN - paHHOe onpejeneHne UCNOoNb3yeTcs Mpu COBMECTHOM YMNOMUHaHuW TepMuHa Onepatop
3NEeKTPOHHOW naowaakn n TepmmHa OnepaTop cneymanm3upoBaHHOM 3/1EKTPOHHOM NNOLLAAKW.

MocTtaHoBneHue MNMpaButenbcrtBa Poccuiickon ®epepaumm N2626 (nanee — MocTtaHoBneHue N°
626)- MocTtaHoBneHne [paButenbctBa Poccuiickorn ®depepaumm ot 30.05.2018 N92626 <«O
TpeboBaHMAX K AOrOBOPY CreuuasbHOro cyeTa 1 nNopsaKy UCMofb30BaHUSA UMEIOWErocs y ydacTHMKa
3aKynkn 6aHKOBCKOro cyeTa B Ka4yecTBe crneumasnbHoro cyeta, TpeboBaHUsaX K YCI0BMAM COrlalleHmns
O B3aUMOAEWCTBMW oOMepaTopa 3/EKTPOHHOW nnowaaku ¢ 6GaHKOM, npaBuaax B3auMOAENCTBUS
yyacTHMKA 3aKyrnkKu, onepaTtopa 3NEKTPOHHOM MNAOWAAKW M 3aKas3uyuka B Clyyae npefocTtaBieHUs
YYaCTHUKOM 3aKynku 6aHKOBCKOM rapaHTMum B KadectBe obecneyeHmss 3asBKM Ha y4yacTue B
OTKPbLITOM KOHKYpPCe B 3/1EKTPOHHON (POpMe, KOHKYypCe C OrpaHWYeHHbIM y4aCTUMEM B 3/IEKTPOHHOWM
dopme, ABYX3TanHOM KOHKYypCe B 3/IEKTPOHHON (popMe, 3N1EeKTPOHHOM ayKLMNOHE>.

MocrtaHoBneHue [paButenbcTtBa Poccuiickon ®depepaumm N2656 - [locTaHoBNEHME
MpaeutenbctBa Poccuiickonn ®epepaummn ot 08.06.2018 N2656 «O TpeboBaHMAX K onepaTopam
3N1EKTPOHHbIX MI0WAA0K, onepaTtopaM Creumanm3mMpoBaHHbIX 3EKTPOHHbIX MA0WaAoK, 3/1eKTPOHHbIM
nnowaakam, crneuymann3npoBaHHbIM 3M1EKTPOHHbLIM NnowaakaMm U QYHKLUOHUPOBAHUIO 3NEKTPOHHbIX
naowanok, cneunanmsanpoBaHHbIX 3JTEKTPOHHbIX MOWaAOoK, noATBEPXAEHUN COOTBETCTBUA TaKUM
TpeboBaHusaM, 06 yTpaTe lOpUMAMYECKMM MUOM CTaTyca onepatopa 3/1eKTPOHHON naowaaku,
ornepartopa cneumanmanpoBaHHON 31EeKTPOHHON NNOLWaAKN».

Mnata - nnata, B3uMmaemad O3[1 Cc nAuua, C KOTOPbIM 3aK/YaETCss KOHTPaKT Mo pe3yfnbTaTam
npoBeaeHnss DNEeKTPOHHOMW npoueaypbl, 3aKpbiTOA 3/eKTPOHHOW npoueaypbl B COOTBETCTBUMWU C
MoctaHoBneHnem [paButenbctBa Poccuitckonn ®egepaumm ot 10.05.2018 N2564 «O B3uMaHuu
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ornepaTopamMmn 3NeKTPOHHbIX MJIOWAA0K, ONepaTopaMmn CneLmann3mpoBaHHbIX 3NEKTPOHHbIX M0OLLAA0K
nnatbl NpU MNPOBEAEHMU 3SNEKTPOHHbIX MNpoueaypbl, 3aKpbITOW 3MEKTPOHHOW npoueaypbl WU
YCTaHOB/IEHUM e€e MNpefesibHbIX pa3MepoB».

MpaBuna koMmnnekcHoro o6cnykuBaHma -  «[paBuna  KOMMIEKCHOrO  6aHKOBCKOMO
obcnyxuBaHusa dusmyecknx nuy B POCCUMCKOM HAUMOHAJIbHOM KOMMEPYECKOM BAHKE
(nybnmnuHoe akumoHepHoe 06WecTBO)>», YTBEPXAEHHbIE NMPMKA30M Mo baHky.

CornaweHume O B3aMMOAEWUCTBMM - CoOrflalleHue, 3akna4vaemoe Mexay bBbaHkom wn O3,
onpegensowee nopsaok B3auMmogencTBus baHka u O3l npu OCyLLECTBNEHUW [EeATENIbHOCTH,
npeaycMoTpeHHo deaepanbHbiM 3akOHOM N244-03. TpeboBaHua K ycnoBusMm CornawieHus o
B3amMmoaencTemmn onpeaenstotcs NocrtaHoBneHnem N2626.

CneuvanusmpoBaHHaaA »3JIeKTPOHHAaA mJjowaaKka - COOTBETCTBYWWaAs YCTAHOB/MEHHbIM B
cooTBeTCcTBUM C DeaepanbHbiM 3aKOHOM N244-03 TpeboBaHUAM MHMOPMALMOHHAS cucTemMa, AOCTYN K
KOTOPOW OCYLLECTBISIETCS C MCMOJIb30BAaHMEM 3alUMLLEHHbBIX KaHaNOB CBSA3M M HA KOTOPOI NpPoBOASTCS
3aKpblTble KOHKYpPEeHTHble cnocobbl onpeneneHuss nocrtaBwmkoB (NoApsSOYMKOB, WCMOSHUTENEN) B
3NeKTPOHHOM opMe (3akpbiTas 3/1EKTPOHHAs npoueaypa).

CneumnanbHbIi 6aHKOBCKMIA cUYeT ydyaCTHMKA 3aKynku (ganee - CneumanbHblil CYET y4YacCTHMKA
3aKynknM) — GaHKOBCKMM cYeT Y4yacCcTHUKA 3aKynKu, OTKpbITbiIn B baHke Ha ocHoBaHuwu [orosopa
cneuManbHOro cyeta y4yaCTHMKa 3aKynKu Ans BHECEHUSA AEHEeXHbIX CPeACTB B KavecTBe obecneyeHus
3asaBKKW, NpenoCTaBNEeHHbIX YYacTHUMKOM 3aKymnkm no TpeboBaHW 3aka3umka B COOTBETCTBUMM C
®denepanbHbIM 3aKOHOM N944-03.

Pexxum obcnyxunsaHusa CrneumanbHOro cyeTa YydyacTHMKA 3aKynku onpeaeneH [1orosopom
cneunanbHOro cyeTa y4yacTHUKa 3aKynKku.

YcnoBus OTKPbITUSI U COBEpLUEHUA onepaumi no 6aHKOBCKOMY cueTy (pm3nuyeckoro nuua -
onpefensoT yCnoBUA M NOPSAAOK OTKPbITUS W COBepLUeHUs ornepaunn no 6aHKOBCKMM cyeTaM B
pybnax m MHOCTpaHHON BanTe GU3INYECKUX NUL, - pe3MAeHTOB W Hepe3unaeHToB PO, asnsaioTcs
MpunoxeHnem 1 k MNpaBunam KOMMNIEKCHOrO 06CyXMBaHUS.

YyacTHUMK 3aKynkum - dusnyeckoe nuuo, nogasliee 3asiBKy C LeNbl yyacTus B 3aKynkax B
cooTBeTCcTBMM C PenepanbHbIM 3aKOHOM N244-03, 3akntoumsllee ¢ baHkoM [lorosop cneumanbHOro
cyeTa ydacCTHMKa 3aKynKW, Ha OCHOBaHMKM KOTOPOro Y4YacTHWUKY 3aKynku OTKpbIT CneunanbHbl cyeT
y4yacTHUKa 3aKynKu.

dneKTpOHHaA naowaaka - CanT B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn «UHTepHeT»,
COOTBETCTBYIOLWMNIN YyCTaHOBNEHHbIM ®eaepanbHbiM 3akoHOM N244-03 TpeboBaHWAM, Ha KOTOPOM
NPOBOASATCA KOHKYPEeHTHble crocobbl onpeaeneHus MOCTaBWMKOB (MOAPSAAYMKOB, UCMONHUTENEN) B
3N1eKTPOHHOMN opMe B COOTBETCTBUM, 3@ MWCKIKOYEHUEM 3aKpbITbiX CrnocoboB onpeaeneHns
NOCTaBLMKOB (MOAPSAAYMKOB, UCMONHUTENEN) B SNEKTPOHHOW opMe.

DnieKTPOHHaA npoueaypa - OTKPbITbI KOHKYPC B 3/1IEKTPOHHON (POpMe, KOHKYPC C OrpaHUYEHHbIM
yyacTMeM B 3/1eKTPOHHOW QopMe, ABYXITanHbI KOHKYPC B 3/1E€KTPOHHON dopMe, 3NeKTPOHHbIN
ayKUMOH, NpoBOAMMblE Ha DNEKTPOHHOM njowajake B Mopsake, npeaycMoTrpeHHoMm QdeaepanbHbIM
3akoHOM N244-03, obecneveHne 3asBKM Ha YyyacTMe B KOTOPbIX OCYLIECTBASeTCS MyTeMm
610KMpoOBaHUA AeHeXHbIX cpeacTB Ha CreymanbHOM CYeTe ydacTHMKA 3aKyrnKu, OTKpbITOM B BaHke.

denepanbHbiii 3akoH N244-d3 - deaepanbHblii 3akoH 0T 05.04.2013 N244-d3 «O KOHTpaKTHOM
cucteme B cdhepe 3akynok ToBapoB, paboT, ycnyr ans obecrneyvyeHuMss roCyAapCTBEHHbIX U
MYHULMNANbHbIX HYX4».

2. O6uwmne nonoXxxeHus

2.1. Ha ocHoBaHuu [loroBopa crneuuasbHOro cyeTa YydyacCTHMKA 3aKynku npu npeabsaBieHuun
YYaCTHMKOM 3aKYyMKW AOKYMEHTOB, YCTAHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon ®depepaumu, a
Takxe npu obsasaTtenbHoM npeaoctasneHun MHH, BaHK oTKpbiBaeT YUacTHMKY 3aKkynkun CneuunanbHbin
CUeT y4yacTHMKa 3aKynkun B pybnsax Poccuiickon ®eaepaunu.

2.2. Y ogHoro Y4yacTHuKa 3aKyrnku MoxeT 6biTb He 6onee ogHoro CneunanbHOro cyeTa yyacTHUKA
3aKYIKW.

2.3. CneumanbHbli CYET ydacTHMKA 3aKynku aBnseTrcsd 6aHKOBCKMM CYETOM C OCOObIM pPEXUMOM
obcnyxusaHnsa, nNpu KOTOPOM JeHeXHble CcpeacTBa YdacTHMKA 3aKynku, Haxoaswmecs Ha
CneunanbHOM c4yeTe y4yacTHMKA 3akynku, Bnokupyiotca BaHkom B uensax obecnedeHus 3asBOK
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YyacTHMKa 3aKynKu Ha y4yacTve B MNpPOBeAeHMM DJIeKTPOHHbIX Mnpoueayp/3aKkpbiTbiX 3NEKTPOHHbIX
npouenyp B nopsake, npegycMoTpeHHoM denepasnbHbiM 3aKOHOM N244-d3, MNocTaHoBneHneM N 626.

3. Pe>xuMm ncnosnibzoBaHma CneuymanbHOro cyeTa y4acTHUKa 3aKynKu

3.1. PexuMm wucnonbszosaHusa CneuuvanbHOro cyeTa Yy4yacTHUKa 3aKyrnku npeaycMmaTpuBaeTt
ocywecrtsieHne bBaHKOM Ha OCHOBaHuUM WHGOpMauum, noaydyeHHon ot O3 B nopsgke,
npeaycMmoTpeHHoM CornaweHMem 0 B3auMOAENCTBMN, cneayrwmx onepaunii no CneymanbHOMy cyeTy
y4YacTHMKA 3aKyMnKu:
3.1.1. bnokupoBaHme wn npekpaweHne bBbNoKMpoBaHUA [OEHEeXHbIX CpeaAcTB B COOTBETCTBUMM C
TpeboBaHMAMN HACTOSALWMX YCNOBUIA.
3.1.2. NepeuncneHne B cny4vasx, NpeayCMOTPEHHbIX cTaTbel 44 depepanbHOro 3akoHa N244-03 u
HacCToALWMMN YCNOBUSAMU, AEHEXHbBIX CPEeACTB B pa3mepe obecnedyeHns COOTBETCTBYHOLEN 3adBKU:

a) Ha CYyeT, Ha KOTOpPOM B COOTBETCTBMM C 3aKOHOAATeNnbCTBOM Poccuiickon denepauummn

YUYMUTbIBAKOTCA onepauum co cpeacTBamu, NOCTynamowmmMmm 3aKasuyumky;

6) B cooTBeTCTBYIOWMI BrogxeT 6rogXeTHON cnctembl Poccuinckon Gegepaunn.
3.2. Onepauun no bBnokunposBaHMO W npekpaweHno BAokMpoBaHUSA AeHeXHbIX CpeactB Mo
CneuvanbHOMy cCYeTy YydyacCTHMKA 3aKYyrnKu OCYLLecTBNATCca BaHKOM B KpYrnoCcyTOUHOM pexuMme.
Onepaunn NO nepedyncreHnto AeHexXHbIX cpeacTB co ChneuuanbHOro cyeTa Yy4yacTHMKa 3aKyrKMu,
npenycMoTpeHHble  MoAnNyHKTOM  3.1.2  HacToswux YCioBui, ocywecTensiotcs baHkom B
yCTaHOBJIEHHOE onepaunoHHoe BpeMs paboTtbl baHka.
3.3. OtkpbiTve CneuuvanbHOro cyeTa Yy4yacTHMKA 3aKynku B MONb3y TpeTbero Jsuua He
npeaycMOTpEHO.
3.4. [leHexHble cpeacTBa, KOTopble HaxoaaTcsa Ha CneumanbHOM cyeTe yyaCTHUKA 3aKyrnKu, MoryT
NCNonb3oBaTbCa ANg uenen obecrnedeHns 3a8BOK TOSIbKO AAHHOMO Y4YacTHMKA 3aKyrnku, Ha UMS
KOTOpPOro oTkpbIT CrneumanbHbli CHET y4acTHMKA 3aKyMnKu.
3.5. O3 MoxeT npeabsaBnaTb pacrnopsxeHuns K CneumanbHOMY cUeTY YydacTHMKa 3aKynkum o
nepesofe AEHEeXHbIX CpeacTB Npu B3MMaHum MNnaTtel C YY4acTHUKA 3aKyMNKW.
3.6. O30 B TeueHne 5 (MATN) MMHYT C AaTbl U BPEMEHW OKOHYAHMSA CpOKa Mnogayn 3asBOK Ha
ydyactue B DJIEKTPOHHOM npoueaype/3akpbiTOA 31EKTPOHHOW npoueaype HanpasnsieT B baHk B
nopsake, npeaycMoTpeHHoM CornaleHveM O B3aMMOAENCTBMN, MHPOpMaLMio 06 YuacTHMKeE 3aKynKu,
nodasleM 3asBKy Ha y4yacTve, U pa3Mepe [AeHeXHbIX CpeacTts, HeobxoauMoMm ans obecnedeHus
3as8BKKW, KOTOpble A[O0XKHbl 6biTb 3abnokmpoBaHbl baHkoM Ha CrneumanbHOM cyeTe y4dacTHUKa
3aKynKMu.
3.7. baHk B TeyeHume 50 (MaTngecsTm) MMUHYT C MOMEHTaA MONYYEHUS yKa3aHHOM B NyHkTe 3.6.
HacToAWwMX Ycnosun nHpopmaumm ot 03I o0bg3aH ocywectBuTb BnokupoBaHne AeHEeXHbIX CpeacTB
Ha CrneumanbHOM CYeTe yyacTHMKA 3aKynku B pa3Mmepe obecrnedeHums COOTBETCTBYHOLLEN 3asBKU U
yBeaomutb 06 aTom ODI B nopsaake, npeaycMoTpeHHoM CornaweHueM o B3auMoaencremn. Mpu 3Tom
BnokunpoBaHue He OCYLLeCTBASeTCa B Clyyae OTCyTCTBMA Ha CneumanbHOM CYETe yYacTHMKA 3aKynKu
He3abN0KNMPOBaHHbIX AEHEeXHbIX CpeAcTB B pa3Mepe obecneyeHus AaHHOW 3asiBKM, MHGoOpMauus o
KOoTOpoM HanpasseHa O3, a Takxe B cfydae, ecnm brnokupoBaHue [AeHeXHbIX CpeacTB Ha
CneumanbHOM cyeTe ydyacCTHMKA 3aKynku He MoxXeT ObiTb OCYLleCTBeHO B CBA3WM C apecTtoMm
AeHeXHbIX cpeacTB Ha CneunanbHOM cyeTe yYacTHMKa 3aKyrnKu, OCYLLeCTBIEHHbIM B COOTBETCTBUU C
3aKkoHoAaTenbCTBOM Poccuiickon ®egepaunmn. O HEBO3MOXHOCTU BNOKMpPOBaHUS OeHEXHbIX CpeAcTB
Ha CneuuvanbHOM c4yeTe yyacTHMKa 3akynku baHk ysepgomnseT O3l B nopsiake, npesyCcMOTPEHHOM
CornaweHveMm o0 B3amMmopencTeum, B TedeHume 50 (MATMAECATU) MUHYT C MOMEHTa MONy4YeHus
YKa3aHHOM B NyHKTe 3.6. HAcToAWMX Ycnosmin nHpopmauum ot O3I1.
3.8. TlNopgaver 3aaBKM Y4YacCTHMK 3aKyMKW BblpaxaeT CBOe cornacue Ha bnokumpoBaHue BbaHKoM
OEHEeXHbIX CpeacTB, HaxoAdwmxcsd Ha ero CneuuanbHOM cuyeTe y4dyacCTHMKA 3aKyrnku, B pasMmepe
obecrneveHns cooTBETCTBYIOLEN 3asaBKMU.
3.9. bnokupoBaHue [eHexHbIX cpeactB  Ha CneuuanbHOM  cyeTe  y4yacCTHMKa  3aKYMKwu
ocyuwecrtBnsietcs baHkoM Ha nepuoa A0 MOMeHTa nonydyeHus ot O30 mHdbopMaumMm 0 NpekpalleHnn
BnoknposaHus.
3.10. B nepuon BnokuMpoBaHWS AeHEeXHbIX cpeAcTB Ha CneuuanbHOM cyeTe y4dacTHWUKa 3aKyrkw,
YyacCcTHMK 3aKynkum He BhnpaBe Mo CBOEMY YCMOTPEHWUIO pacrnopskaTtbCs 3ab10KMPOBAHHbLIMU
OEeHexXHbIMMn  cpeactBamMu. [lpu  Hannumm Ha CneumanbHOM  CYeTe  yyacTHMKA  3aKynKu
He3abNOKNPOBAHHbBIX AEHEeXHbIX CPeAcTB, Y4YacTHUK 3aKyMKW pacrnopshkaeTcs MMM Mo CBOEMY
YCMOTPEHUIO B NOpsiAKe, YCTaHOBNEHHOM 3aKoHOAaTenbCTBOM Poccuiickon degepaunm n YCNoBUSMHU
OTKPbITUS M COBepLIeHMs onepauunii no 6aHKOBCKOMY cyeTy (puM3M4eckoro nmua, ¢ 0cCoO6eHHOCTSAMMU,
YCTaHOB/EHHbIMU HACTOALWMMU YCITOBUAMM.
3.11. bBaHk npekpalwaetr bnokupoBaHune paeHexHbIX cpeacTB Ha CneumanbHOM cyeTe ydyacTHMKA
3aKynkum B TedeHne ogHoro pabouyero AHS nocne noaydyeHns nHdopmaunm ot O3I B COOTBETCTBUMU C
®epepasnbHbiM 3aKOHOM N? 44-03 B cneayrowmx cnydaax:
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- 0T3bIB 3as89BkM OnepaTopoM 3NEKTPOHHOM MIOLWAaAKN;

- O0TKa3 onepaTtopa 3/IEKTPOHHOM MNNOWAAKM Y4YaCTHUKY 3aKynkm B [AOMNYyCKE K Yy4yacTuio B
COOTBETCTBYHOLLEN 3/IEKTPOHHOW Mpoueaype;

- YYaCTHUK 3/1EKTPOHHOI0 ayKUNOHa He NPUHAN y4acTUsa B 3NEKTPOHHOM ayKLUMOHE;

- pa3MeLleHne Ha 3/1EKTPOHHONM naowagke rnpoToKona, yKa3aHHoro B 4yactm 12 cratbu 54.7, yactm 8
ctatbn 69 ®depgepanbHOro 3akoHa N944-®3 no 3asBKe, NPU3HAHHOM He COOTBETCTBYOLLEN
TpeboBaHMSAM [AOKyMeHTauuMm O 3aKyrnke, 3a UCKIIOYEHUEM criyyasi, NpeayCMOTPEHHOro 4YacTtbio 27
cTaTtbu 44 GepepanbHOro 3akoHa N44-03.

3.12. B cny4yae BkAw4YeHuUs uHdbopmaumm 06 YyacTHUKE 3aKynkm B peecTtp HenobpoCOBECTHbIX
NnocTaBWMKOB (NOAPSAYMKOB, UCNOSHUTENEN) B CooTBeTCTBUMM C PenepanbHbiM 3akoHOM N244-03
021 HanpaBnsieT B baHk B nopsiike n B CpOKK, NpeaycMoTpeHHblie CoriaweHneM o B3aMMOAENCTBUM,
COOTBETCTBYIOLLYIO MHDOPMaLUO 0 HeE06X0AMMOCTU nepevncrieHns BnokmpoBaHHbIX Ha CneumanbHOM
cyeTe YyudyacCTHMKA 3aKYMKWM [EeHEeXHbIX CpeacTB Ha C4YeT, Ha KOTOpOM B COOTBETCTBUM C
3aKkoHoAaTenbCTBOM  Poccuickon — depepaumm  yuumTbiBalOTCA — onepauuMm  CO  cpeacTBamu,
NOCTynawwWwmMMN 3aKa3umnKky, C YKazaHUeM:

- YyacTHumka 3akynkm co ChneumanbHOro cyera ydacTHMKa 3aKynkKu KOTOPOro JAOSKHbl 6bITb
nepeyncrneHsl JeHeXHble cpeacTBa;

- pasMepa AeHeXHbIX CPeacTB, noanexalimnx nepeyuncneHuo;

- nHdbopMaumm o 3aKasumke.

3.13. Nocne nony4yenmns nHdopmaumnm ot O3l B COOTBETCTBMM C NYHKTOM 3.12 HacTosiwmx YCI0BUH,
BaHk B TeueHue opgHOro pabouyero AHS MepeyucnsaeT AeHexHble cpeactsa, bnokupoBaHHble Ha
CneuvanbHOM cyeTe y4yacTHMKA 3aKynku, B COOTBETCTBYIOLWEM pa3Mepe Ha CYeT, Ha KOTOpOM B
COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuinckon depepaumm  yuumTbiBalOTCA  ornepaumuM  Co
cpeacTeamum, NOCTynawwWmMMM 3aKasuyumky.

3.14. B cnyuyae, ecnu B TeYEHME OAHOrO KBapTasa Ha OAHOW DNEKTPOHHOM MOWAaAKe B OTHOLWEHUN
BTOPbIX YacTen Tpex 3asBOK Ha y4dacTue B DJIeKTPOHHOW npoueaype NOoAaHHbIX OAHWM YUYaCTHWKOM
3aKyMKW, KOMUCCMEN MO OCYLLECTBAEHMIO 3aKynoK MPUHSATbI pelleHnss 0 HECOOTBETCTBUMMN YKa3aHHbIX
3aaBok TpeboBaHMSAM, NpeayCMOTPEHHbIM [OKYMEHTauuem O TakuX 3aKynkax, Mo OCHOBaHMWSAM,
YCTaHOBNeHHbIM @efepanbHbiM 3akoHOM N944-03 (3a MWCKIKYEHMEM CNy4yaeB, ecnm Y4JacTHUK
3aKynok o6xanoBan AaHHble peweHus B cooTBeTcTBuM C PegepanbHbIM 3akoHOM N244-03 u no
pe3ynbTaTaM o06)anoBaHUSA TMPUHATO peleHne 0 HeobOCHOBAaHHOCTM AaHHbIX peweHunin), O30
Hanpasnser B baHk B nopsake, npeaycMoTpeHHoMm CornaweHmem O  B3auMOAEUCTBUM,
COOTBETCTBYHOLYIO MHPOPpMaUMo O HeobxXxoAMMOCTM NepeyncneHms B COOTBETCTBYIOWMA 6GrloaxeT
broaxeTHOM cucteMbl Poccuinckon degepaunm AeHeEXHbIX CpeacTB YYacTHUKA 3aKynkKn, B OTHOLEHUU
KOTOpbIX OcylecTBneHO brnoknposaHue, B uensax obecnedyeHns nocneaHen 3asaeku Ha CrneumanbHOM
CYeTe y4yacTHMUKa 3aKymnKu.

3.15. BaHK no ncreyeHuu TpuauaTn AHEN C AaTbl NOAYYEHUS yKa3aHHOM B NyHKTe 3.14 HacTOALWMX
Ycnosuin nudopmaumm ot O3I nepedncnseT geHexHble cpeacrtsa, bnoknposaHHble Ha CneymanbHOM
CYyeTe y4yacCTHUKA 3aKynku, B pa3mepe, ykaszaHHoM O3[1, B COOTBETCTBYKOWMUN BlOOXET GIOAXETHOM
cuctembl Poccuiickon ®eaepaumu.

3.16. HacTodawmMM Y4yacTHUK 3aKyrnku nopy4vaeTr baHky B ciydyasax, npeaycMoTpeHHbIX [JoroBopom
cneumanbHOro cyeta y4vacTHMKa 3aKynku, Ha OCHOBaHMW MWHQOpMauun, nony4veHHon ot O30,
nepeuncnaTb AeHexHble cpeactBa, bnoknpoBaHHble Ha CneuuvanbHOM cyeTe yyacTHMKA 3aKyrnku, Ha
cyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitckor ®degepaumm yumTbiBaOTCA
onepauumm co cpeacresamMy, NOCTynawWMMM 3akasumky W/vMAM B COOTBETCTBYHOWMNA 6rogxeT
6roaxeTHOM cuctembl Poccuinckon degepaunn.

3.17. HacTtoawmm YyacTHUK 3aKynku npegocrtasnseT baHky cornacue (3apaHee AaHHbIA akLenT) Ha
cnucaHmna 6e3 AOMNOMHUTENbHOIO PpacnopsiXkKeHUs AeHeXHbIX cpeacts co CneunanbHOro cuyeta
y4YyacTHMKaA 3aKynku B nonb3dy O3 npu B3mMaHum Mnatel OnepaTopoM 3AEKTPOHHOM njowanku C
YyacTHUKa 3aKynkKu B ciydasax, npeaycMoTpeHHbix degepanbHbiM 3aKOHOM N244-03.

3.18. HacToswmMM YyacTHUK 3aKynKku npegocrtasnsieT baHky cornacme (3apaHee AaHHbIM akuenT) Ha
cnMcaHme, B TOM 4ucne 4actuyHoe, co CneumanbHOro cyeTa Y4yacCTHMKA 3aKynkm 6e3
OOMOSIHUTENIbHOrO pPacrnopsiKeHns B TeuyeHuMe Cpoka JAenctemsa [loroBopa crneumasnbHOro cuyeTta
yyacTHMKA 3aKyMnKM KOMWUCCUMOHHOrO BO3HarpaxaeHus baHka B cooTtBeTcTBUM C Tapudamm baHka,
OENCTBYIOWNMMN Ha AeHb COBEpLUEHMS onepauuii, 3a ycnyru, npepocrtasnsieMble baHkOM B pamkax
JoroBopa crneumanbHOro cyeTa yyaCTHUKa 3aKymnKu.

3.19. YyacTHMK 3aKynku npeaocrasnser cornacme baHky Ha nepegady O3I uHdopmauum 06
OTKPbITUM KN 3akpbiTUM CneumanbHOro cyeTa ydacTHMKa 3aKyrnku B Uensx McnonHeHums [orosopa
cneuManbHOro cyeTa yyacTHMKa 3akynku u CornaweHus o B3auMoaenCTBUm.

3.20. [opsaoK HaYUcneHums 1 BbliNaaTbl NPOLEHTOB MO JZloroBopy cneumasbHOro cyetra y4YacTHUKA

3aKYNKKn:
3.20.1. BaHK HaumMcnaeT MpoueHTbl Ha OCTAaTOK AeHeXHbIX cpeacTtB Ha CneuuanbHOM cyeTe
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ydacCTHMKa 3aKyrnKu, B TOM Yncie, Ha CyMMYy BNOKMpPOBaHHbIX AEHEXHbIX CPeACTB.

3.20.2. lMpoueHTHaa ctaBka no CreumanbHOMY CYETYy Yy4dacCTHWMKa 3aKynku onpeaensercs
Tapudammn baHka.
3.20.3. lMpoueHTbl Ha CyMMYy OcCTaTKa AeHeXHbIX cpeacTB Ha CneuwnanbHOM cyeTe yyacTHUKa

3aKyMNKM HauYUCN{alTca €O AH4, cneaylowero 3a AHeM 3a4nCieHuns [OeHEeXHbIX CpeacTB Ha
CneumanbHbIf CYET y4YacTHUKA 3aKynku, No AeHb MX BO3BpaTa Y4YaCTHWUKY 3aKYMKW UM CUCaHUS CO
CneumnanbHOro cyeTta y4yacTHMKa 3aKynKu.

3.20.4. BaHK HauucnsieT u BbIMJAYMBaAET Ha4yMUCNEHHble NpoueHTbl Ha ChneunanbHbIA CYET
y4yacTHUKa 3aKyMKu exerogHo, HO He no3gHee nocnegHero pabouvero AHA roga, 3a KOTOPbIA
Nnpou3BeAeHO HauynceHne NpoLEHTOB.

3.20.5. Boinnata pgeHexHbiX cpeacts co CneumanbHOro cyeta Y4yacTHMKA 3aKynku
ocyuwiectBnsieTcs 6e3 orpaHu4YeHuin, 3a MUCkIYeHueM BnoKMpoBaHHOW CyMMbl B COOTBETCTBUM C
denepanbHbiM 3akoHOM N%44-03, B TedeHMe BCEFO Cpoka AeNCTBUS [loroBopa creumnasnbHOro cyerta
y4YyacTHUKA 3aKyMKM HanM4YHbIMW AEHEXHbIMW CpeacTBaMm yepes3 kaccy baHka nmbo B 6e3HannyHOM
nopsigke — rnepevymcsieHMeM Mo 3asiBIEHMI0 YYacCTHMKA 3aKynKu, COCTaBNE€HHOMY MO YCTAaHOBMEHHOM
BaHkoMm ¢opme.

4. NMpaBa n 0683aHHOCTN CTOPOH

4.1. YyacTHUK 3aKynku oba3yercs:

4.1.1. UcnonHaTb Hagnexawum obpasom 0693aHHOCTU, NpeayCMOTpeHHble [JoroBopoM crneumanbHoro
cyeTa y4vacTHMKa 3aKynku un MNMpasuiamMm KOMMNNEKCHOrO o6CcnyXXmnBaHus.

4.1.2. OnnaumeaTtb (obecneumBaTb onsaTy NyTeM nogaep)aHums Ha CneuymanbHOM CYeTe y4acCTHUKA
3aKynknm HeobxoamMoro octaTka AEHEXHbIX CpeacTB) YCAyru, okasbiBaeMble baHkoM no [orosopy
CneunanbHOro cyeTa yyacTHMKA 3aKyrMKW, COrflacHO ycTaHoBMeHHbIM Tapudam baHka cBoeBpeMeHHO
M B NosiHoM obbeme.

4.2. BbaHk 0b6a3yeTca:

4.2.1. OTKpbITb Y4YacTHUKY 3akynku CneuuanbHblA CYET yyaCTHMKA 3aKyMnmKW Mpu NpenocTtaBNeHum
MM BCeX HEOHXOAMMbIX OOKYMEHTOB, YCTAHOB/IEHHbIX BaHKOM B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuinckon depnepaunu.

4.2.2. OcywecTtBnatb obcnyxmpaHme CneunmanbHOro cyeTa y4yacTHMKA 3aKYMKM B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM Poccuinckon depepaumm n [JOroBopoM cCneumnasnbHOro cyetTa yvyacTHUKa 3aKymnKku
B Npejenax CyMM, HaxoAsIWMXCSH Ha 3TOM cyeTe.

4.2.3. OcyuwectBnatbe onepauun no CneuuanbHOMY CYETY Y4YacTHMKA 3aKyrku, npefycMOTpPeHHble
JoroBopoM crieumasbHOro cyeta y4daCTHWMKa 3aKyrnkKu, B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuiickon ®egepaunn, HOpMaTUBHbIMM akTamMu baHka Poccun, Tapudamm baHka n HaCTOSALWMMMU
Ycnosuamu.

4.2.4. B nepvos BnoknpoBaHusa AeHeXHbIX cpeAcTB Ha CneuvanbHOM cuyeTe y4dacTHUKa 3aKynku
BaHK He BNpaBe MCNOMHATbL pacnopsXXeHUs YyacTHUKa 3akynku K CneuymasnbHOMY CYETy yyacTHUKa
3aKynKM MNyTeM CnmMcaHns CyMMbl BNOKMpOBaHHbLIX AEeHeXHbIX CcpeacTs, MNPOBOAUTb Kakme-nnbo
onepaunn no CrneumanbHOMY CUYeTy Yy4yacCTHMKA 3aKynkKu MyTeM CcrnmcaHua CyMMbl BNOKMpPOBaHHbIX
OEHEeXHbIX CPeACTB, 3a UCK/IOYEHNEM onepaumnin, NnpeayCcMOTpPeHHbIX [JoroBOpoM crneumnasnbHoro cyerta
y4YacTHMKA 3aKyMnKK, a TakXKe 3aKoHohaTenbCTBOoM Poccuiickon degepaunn.

4.2.5. He packpbiBaTb 6@aHKOBCKYIO TaliHy MO onepauusaM, ocylwecteasemMbiM no CneunanbHOMY cyeTy
y4yacTHMKA 3aKyMKW, He AOoMnycKaTb MpeaoCcTaB/ieHMs CBeAeHun 0 cocTosHuu CneuuranbHOro cyeta
yyacTHMKA 3aKynku W onepaumsax no Hemy 6e3 cornacus YdacTHMKaA 3aKynkuv 3a WCKIAIYEHUEM
c/lyyaeB, MNpeayCMOTPEHHbIX AENCTBYIOLWMM 3aKOHOA4ATeNbCTBOM M HOPMATMBHbIMWM akTamu baHka
Poccuu.

4.2.6. Hauncngatb npoueHTbl 3a nMosib30BaHWe [AeHeXHbIMWM CpeacTBaMu, HaxoAsWMMUCS Ha
CneunanbHOM cyeTe y4yaCTHWMKa 3aKynku, B TOM u4ucne, B nepumosd ux bBnoknmpoBaHua B uUenax
obecneveHns 3aaBku. PasMmep Takux MpouUeHTOB onpeaensetca Tapudamm baHka, n yKasbiBatoTCH B
3asBNEHNN HA OTKPbITME CcYeTa.

4.2.7. VHpopMMpoBaTb Y4YacTHMKA 3aKynkn o060 BCeEX M3MEHEHUsIX, BHOCUMMbIX B Tapudbl baHka n B
HacTosiwme YCNoBuUs, B COOTBETCTBUM C YCNOBUAMK NpaBui KOMMIEKCHOro 06Cny>XXnBaHus.

4.3. Y4YacTHUK 3aKYMNKW MMEET NpaBo:

4.3.1. becnpengaTcTBEHHO pacnops»aTbCa UMerwuMuca Ha ero CneymanbHOM cyeTe ydyacTHMKA
3aKynKun [OeHeXHbIMW cpeacTteBaMn, KOTopble He bBnokuMpoBaHbl B COOTBETCTBMM C  HaCTOSLLMMM
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YcnosusiMn, ¢ cobniogeHnem tpeboBaHuii 3akoHoaaTenbCcTBa Poccminckon deaepaummn, HOpMaTUBHbBIX
aKTOB, MpaBWa N MHCTPYKUMin LleHTpanbHoro 6aHka Poccuinckon ®egepaunm n baHka.

4.3.2. ObpawaTtbca B baHK C Uenblo NOAYyYEHUS BbIMUCOK M CnpaBok, 06 OCywecTBIeHNN onepaumii
no CneumanbHOMYy CYETY y4YacCTHUKa 3aKynKu.

4.3.3. lMonyyaTb KOHCy/nbTauuum NO BOMNpoCaM wucnonb3oBaHua ChneunanbHOro cyeta YydacTHUKa
3aKynMKw.

4.3.4. OcywecTBnsaTb WUHble NpaBa, YCTaHOBJ/IEHHble 3aKOHOAATeNbCTBOM Poccuiickon depepaumun u
JoroBopoM cneumanbHOro cyeTa ydyacTHUKA 3aKynKu.

4.4. bBaHK nmeet npaso:

4.4.1. BHocuTtb B Tapudbl baHka u/ vnn Hactosiwme YCnoBUSS U3MEHEHWUs, B COOTBETCTBUMWU C
MpaBnnamMm KOMMNNEKCHOrO 06Cny>XnBaHus.

4.4.2. OTkazaTb B coBepweHun onepaumii no CreumasbHOMY CYETY Yy4yaCTHMKA 3aKymnku npwu
Ha/IM4YMN OCHOBAHWMN, CBUAETENbCTBYIOLWMX O HapylweHUU AENCTBYIOLWEro 3aKoHoAaTeNbCTBa, B TOM
ymucne ycnosun jorosopa cneumanbHOro cyeTa ydacTHMKA 3aKymnKu.

5. OTBETCTBEHHOCTb CTOPOH

5.1. B cnyyae HEeWCNOoNHEHUS WKW HeHadsexalwero ucnosHeHuss obsaAszatenbcts no [orosopy
cneunanbHOro c4eTa yd4yaCtHMKa 3aKynkm BMHOBHasd CTOpPOHa HECET OTBETCTBEHHOCTb B COOTBETCTBUU
C 3aKoHoAaTenbCcTBOM Poccuinckon denepaunu.

5.2. BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOoAATeNnbCTBOM Poccuiickon ®epepaunun
nepes Y4YacCTHMKOM 3akynku 3a cobntogeHune, ycTtaHoOB/eHHOro [JoroBopoM crneunanbHOro cuyeta
Y4aCTHUKa 3aKyMnKMW CpOKa npekpaleHua 6}'IOKVIpOBaHVIFI €ro AeHeXHbIX CpeacTB Ha CI'IeLI,VIaJ'IbHOM
cyeTe y4yacTHMKa 3aKynkuv, B OTHOLWEHWMM KOTOPbIX OCylecTBAeHO 6n10KnpoBaHMe B Uenax
obecneyeHns 3asBOK Ha y4yacTue B DJIEKTPOHHOW mpoueaype.

5.3. bBaHk He HeceT OTBETCTBEHHOCTb 3@ HECBOEBPEMEHHOE nepedyuncneHme bnoKnpoBaHHbIX
OEHEeXHbIX cpeactB no 3anpocy O3, B cnyyae apecta WM CNUCAHUS LEHEXHbIX CpeacTB
co CneunanbHOro cyeTta y4yacCTHMKA 3aKynkum B Cnyvasx, MNpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM
Poccuiickon ®epepauun.

5.4. B cny4yae npocpoyku ncrnonHeHns baHkoMm npenycMoTpeHHbIX [JoroBopoM crneumanbHOro cyeTa
yyaCcTHMKa 3aKkynku o65a3aTenbCTB MO npekpaweHuto 6710KMpPOBaHUA AEHEeXHbIX CpeacTB Ha
CneunanbHOM cyeTe yyaCTHMKa 3aKynkn YYacTHUK 3aKynKu, B TOM 4YnC/ie NPU3HAHHbLINA NOCTaBLLNMKOM
(noApsAYMKOM, UCHONHUTENEM) B COOTBETCTBMM C PeaepanbHbiM 3akoHOM N244-03, OepepasibHbIM
3akOHOM N9223-03 BnpaBe noTpeboBaTb ynsaTbl NeHel. [MeHs HaducnsieTcs 3a KaXAablil OeHb
NPOCPOYKM WUCNOMHEHNA o06s3aTenbCTBa HadMHas CO AHSA, cheaylouwero 3a AHEM UCTeYeHUs
YCTaHOBIEHHOro B COOTBETCTBMM C [lOroBOpOM CreumanbHOro cyeta ydyacTHMKA 3aKynku Cpoka
ncnonHeHna obssatenbcTea. Takas NeHs yCTaHaBAMBAaeTCHA B pa3Mepe OAHOW TPEXCOTOM KIH4YeBOU
ctaBkn LeHTpanbHoro 6aHka Poccuinckon ®degepaunm [encrTeylowen Ha gaTty ynnatbl MeHu oT
HEBO3BpaLLEHHON B CPOK CYMMbl U OT He pa3bioKMPOBaAaHHON B CPOK CyMMbl, H1O0KMpOBaHME KOTOpOM
AO/KHO 6bITb NpekpalleHo.

5.5. OTBeTCTBEHHOCTb 3a CBOEBPEMEHHOCTb M AOCTOBEPHOCTb WHQOpMauMn, NpeaocTaBnsieMomn
O3l baHKy B COOTBETCTBMU C HacToawmMn Ycnoemamu, HeceT O3, BaHK He HeceT OTBETCTBEHHOCTH
3a HapylleHue ycTaHoBneHHbIX @deaepanbHbiM  3akoHOM N2%44-03 cpokoB 6nokupoBaHus/
npekpaweHns 610KMpOBaHUA AeHeXHbIX cpeacTB Ha CrneuuanbHOM CYeTe y4yacTHMKA 3aKynku, a
TaK)Xe CPOKOB rMepeyvyucsieHns AeHexHblX cpeacts co CreumanbHOro cyeta yyacCTHUKA 3aKynku B
cny4yasax, Koraa yKasaHHble HapylweHus gonyuweHsl no suHe O3M1.

5.6. BaHKk He HeceT OTBETCTBEHHOCTW, ecnn onepauum no CreumanbHOMY CcYeTy YdyacTHMKA
3aKyMnKM He NpOBOAATCA B CPOK Mo BuHe baHka Poccuu nnu 6aHKOB-KOpp6CI'IOHLI,eHTOB.

5.7. CTOpoOHbl He HecyT OTBETCTBEHHOCTM 3a HeucnosHeHne obsasatenscts no [orosopy
cneumnanbHOro cyeTa Yy4yacTHMKA 3aKynKkW, ecan UX HEWUCNOoSIHEHWE SBUNOCb CNeAacTBUEM
obcToaTenbCcTB HenpeoaonuMon cunbl (popc-Maxop), TO eCTb 4Ype3BblH4aHbIX U HenpeaoTBPaTUMbIX
Npu LaHHbIX YycnoBusx 06cCToATenbCTB (BOEHHble AENCTBUS, CTUXUHble 6eacTBus, oOMNacHble
npupoaHble SBNeHus, KatacTpodbl U Apyrve 4ypessblyalHble U HenpeaoTBpaTUMble 06CTOATENbLCTBA
WAn CcuTyaumm, NnpegycMOTPEHHbIE 3aKoHOA4aTeNbCTBOM Poccuiickon degepaunn).

5.8. [enctBne HacrToswmnx Ycrnosumn NPpUOCTaHaBINBAETCA Ha BpEMA aencrems obcrosTenbCcTB
HeHDGOD,OﬂMMOVI Cunbl 1 BO306HOBSIETCA nocne npekpaweHna nx nencrTemns.
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5.9. Bo BCceM o0CTaj/ibHOM, 4YTO MPSAMO HEe NpeayCcMOTPEeHO HacToswmmm YcnosmsiMu, CTOPOHDI
PYKOBOACTBYIOTCS 3aKOHOAATeNbCTBOM Poccuinckoin degepaumu.

6. 3akiloumMTesibHbIE NMOJI0XKEeHUs

6.1. [loroBop cneumanbHOro cyeta Y4yacTHMKA 3aKynkuM BCTynaer B CWIYy C MOMEHTa
npenocrtaBneHmns Y4YacTHUKOM 3aKynkm B BbaHK 3asgBneHuMs Ha OTKpbITME c4yeTa M NpoCcTaB/ieHus
BaHKOM OTMETKM O NPUHATUM 3asiBIeHNa Ha OTKPbITME cyeTa U AENCTBYeT A0 MOMEHTa pacTOpXeHus
no uHuumaTtmee nwbol M3 CcTopoH AMBO MO WMHBIM OCHOBAHMAM B COOTBETCTBMM C [lpaBunammu
KOMMAEKCHOro o6cnyxuBaHus.

6.2. Tlogaya Y4yacTHMKOM 3aKynku 3assneHus o 3akpblTun CheuuanbHOro cyeta YydyacTHMKA
3aKynKun 4BNseTcd OCHOBaHMEeM JAJig pacTopxeHud [loroBopa crieumasibHOro cyeta ydacTHUKa
3aKyMnKn M Ans nNpekpaweHns AencTBUsl CrneumanbHOro pexuma, ycTaHoBneHHoro Ha CneumanbHOM
cyeTe Yy4yaCTHMKA 3aKYMNMKM B COOTBETCTBUMM C HaACcToAwMMW YcrnoBuamu. B cnydae Hannuusa Ha
CneumanbHOM cyeTe y4dacTHMKA 3aKynku 3ab/10OKMpPOBaAHHbIX AEHEXHbIX CPeACTB B COOTBETCTBUU C
®epepanbHbiM 3akoHOM N944-03, 3akpbiThe CreumanbHOro cyeta ydyacTHMKA 3akynku baHkoM He
Npon3BOAMTCA A0 MOMEHTa npekpaweHus baHkoM 6/10KMpoBaHNA AEHEXHbIX CpeACTB B COOTBETCTBUMU
Cc ®egepanbHbIM 3aKOHOM N944-03.

6.3. Ecnn kakoe-nnbo 13 nonoxXeHum HacTosALWwmMx YCIoBUiM CTAaHOBUTCA HEAENCTBUTENbHBLIM B CBA3U
C U3MeHeHMeM 3akoHogaTenbcTBa Poccuickon Odepepaumun, 3TO He 3aTparMBaeT AeNCTBUTENIbHOCTU
OCTasIbHbIX MOSIOXXEHUIN HACTOALWMX YCOBUMA.
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