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POCCUNCKNI HALMOHANBbHbBIN KOMMEPYECKMIM BAHK (ny6anyHoe akumMoHepHoe o6LLecTBo)
(manee — BaHK), C 04HOW CTOPOHbI, N M3MYecKoe UL, N3bsSBMBLLUEE B NUCbMEHHON dopMe
CBOEe corjlacMe C yCoBMSIMU HacTosWmnxX «[lpaBua KOMMNIEKCHOro 6aHKOBCKOrO 06CnyXuBaHUS
dusmnveckux nuy B PHKB BaHk (MAO)», Cc Apyroi CTOpPOHbI, 3aK/04MaM Ha ycnosuax «lMpasun
KOMMJIeKCHOro 6aHKoBCKOro obcnyxuBaHus dusmndeckmnx nuuy B PHKB Bank (MAO)» [orosop
KoMmmiekcHoro 6aHkoBckoro obcnyxuBaHus dusnyecknx nmy B PHKB bBbank (MAO) o
HUXeceayoLWeM.

1. TepMUHDI

1.1. AkuenTt? - cornacue BaHka Ha 3akfoyeHue [JorosBopa KOMMIEKCHOro 06CayXMBaHUSA
(doroBopa Ha okasaHwe ycnyru), Bblpa)XeHHoe B coBepleHun baHkoM, noayumswunmMm odepTy,
OENCTBUN MO BbIMOJIHEHUIO YKa3aHHbIX B HEN ycnoBui [lorosopa.

1.2. AHkeTa® - aHkeTa, 3anonHaeMas KnueHtoM no dopme BaHka Npu NepBUYHOM WAU MpU
NnoBTOPHOM obpalleHunn B baHk, coaepxallas npeanoxerHune (odepty) KnneHta Ha 3akntoveHue
JloroBopa KOMMNEKCHOr0 06CAyXWBaHMSA Ha YCNOBMAX HacTosawmx [IpaBun KOMMIEKCHOro
obcnyxmnBaHus n/mnm Ha 3aknderme CornaweHusa o6 340 Ha ycnosusax Mopsaka 340 n/vnn
Ha 3akiidveHue [orosopa O npepocTaBneHnn 6aHKOBCKOro MpoAyKTa B COOTBETCTBUM C
HacToAwMMK MpaBnaaMm KOMNIEKCHOro 06cnyxnsaHus v NMpuUNoXKeHUAIMN K HUM.

1.3. AyTeHTM(dMKALMOHHbIE AaHHble* — fIorvH, Naponb KnneHTa, Koa-noaTBepXaeHus, a
TaKxXe Apyrnme p[aHHble, WCNonb3yemble An8 A0CTyna W COBEpLIeHWMs onepauvi B
AnCcTaHUMOHHbIX KaHanax obcnyxumBaHusa n npm obcnyxumsaHuun B NoapasgeneHusx baHka.

1.4. BaHKOBCKaf pacueTHaa kaprta (panee — Kaprta)® - 3/1eKTpoHHOE CpeACTBO niartexa
ONs coBeplleHMsl eé pepxaTeneMm onepaunn B npefenax CyMMbl [AEHEeXHbIX CpeacTs,
Haxoasawmxca Ha ero Cuete. Kaprta saBnsietca cobcTBeHHOCTbIO BaHka M npepocrtaBnsieTcs B
nofb3oBaHWe JepXaTent Ha YCIoBUAX, onpeaeneHHblx [lpasunamMu npeaocTaBleHns W
MCMonib30BaHMs 6aHKOBCKMX pacyeTHbiX kapT PHKB baHk (MAO).

1.5. BaHKOBCKMI NPOAYKT — 3TO OTAe/ibHas GaHKOBCKas ycayra uan nakeT 6aHKOBCKUX
ycnyr (6aHkoBckuiA cyeT, 6aHKOBCKMI Bknaj, 6aHKOBCKas pacyeTHas KapTa, ycnyra «SMS-
6aHkuHr», ycnyra «WHTepHeT-6aHK»)), HanpaBneHHass (-blX) Ha yOOBJIETBOPEHME
notpebHocTtern KnueHTa, koTopas (-ble) npepocrtaBaaTca KanmeHTy B COOTBETCTBMM C
[JJOroBOpoM KOMMMIEKCHOrO 06CAyXMBAHMA U 3aK/IOYEHHbIM B ero paMkax J[JoroBopoM o
npegocrasneHnmn 6aHKOBCKOro NpoayKTa.

Ycnosus npefocTtaBneHnss KOHKpeTHOro 6aHKOBCKOro npoAykTa B paMkax Hactoswux lMpasun
KOMMEKCHOro 06CnyXuBaHMA M3N0XEHbl B cooTBeTCTBYOWEM [MpunoxeHnn (MpunoxeHna 1-
16) Kk HacToswmmM lMpaBuaamMm KOMMAEKCHOro 06cnyxumBaHms.

1.6. BeHedmumapHbiii Bnageneuy® - dusmyeckoe n1LO, KOTOPOE B KOHEYHOM cYeTe NpsaMo
WM KOCBEHHO (4epe3 TpeTbuX nuy) Bnageet (uMeer npeobnagatowee ydactune 6onee 25
NMpoUeHTOB B KanuTane) KJIAWEHTOM — opuanYecKMM AuMuoM nmbo uMMeeT BO3MOXHOCTb
KOHTPONMPOBaTb AENCTBUSA KAWeHTa. beHeduumapHbIM BnagenbueM KMeHTa - (PU3NYECcKoro
vua cuuTaeTca 3To pusnyeckoe SMLO, 3a UCKIIIYEHMEM Crlyvaes, eC/in MMEeKTCS OCHOBaHMS
nonaraTb, 4YTO 6eHeduuUMapHbIM BrajenbLeM aBASETCA MHoe dusnyeckoe nmuo.

1.7. Bbirogonpuobpertatenn’ - nULO, He HABNAOLIEECA HEMOCPEACTBEHHO YYaCTHUKOM
onepauumn, K Bbiroge KoToporo gencresyer KaveHT, B TOM 4uCNe HA OCHOBAHWM areHTCKOro
A0rosopa, AOroBOPOB MOPYYEHUs, KOMUCCUN N AOBEPUTENBHOIO yrnpasfeHus, npu nposeaeHumn
onepauuin c AeHeXHbIMN CpeaACcTBaMn U UHBbIM UMYLLECTBOM.

1.8. [Oep>xatenb 6aHKOBCKON pacuyeTHOW KapTbl (Aanee - [dep>xatenb/[ep>xatenb
OcHoBHoM KapTbl)® - dusmueckoe nvuo, ABsOLEECS CTOPOHON No [OroBopy KOMMJIEKCHOro
obcnyxmneaHua (KnmeHtoMm) wn 3akntoumBliee c baHkom [loroBop npenocTtaBneHus w
MCNONb30BaHNA 6GaHKOBCKMX pacyeTHbIX KapT, sBAslolWeecs nosib3oBaTesieM 6HGaHKOBCKOM
pacyeTHOW KapThbl.

1.9. [AWUCTaHUMOHHbIE KaHanbl 06cny>xMBaHUA® - TEXHONOrMYECKUe pelleHus no
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B3aMMoaencTemio baHka ¢ KnveHTaMn C MCNoNb30BaHMEM CUCTEM yAasieHHOro obcny>xmeaHus

(6aHkOMaTbl, TepMUHanIbl CaMOOBCNYXUBaHUS, cMCTEMa AMCTAHUMOHHOro aoctyna «WHtepHet-

6aHk», «SMS-6aHKKNHI»), MOCPEeACTBOM KOTOPbIX KnMeHTbl Nob3yTcsa 6aHKOBCKMMWU yCyramu,

npefocTaBnseMbiMm B pamkax [loroBopa KoOMMnieKcHoro ob6cnyxuBaHua u [oroBopos o

npeaoctaBneHMn 6aHKOBCKMX NPOAYKTOB B YCTAHOB/IEHHOM UMK NOpPsSAKe.

1.10. [oBepeHHbI HOMep MO6unbHOro tenedoHa kaneHTa (JoBepeHHblii Homep/OHT)

- HoMmep MobunbHoro TenedoHa KnuneHTa, KOTOpbIM KAMEHT ykasan npu MNpucoeanHEeHUU K

MpaBunaMm KOMMNEKCHOro 06CAyXWBaHWS wWAM npeaoctaBun B baHK A0OMOAHUTENBHO Mpu

Nn4yHOM obpalweHnn B NUCbMEHHOM BuAe C LeNbl MCNOoNb30BaHMS, yKa3aHHOroO HoMmepa Ans

nony4yeHunsi/oTnpaskun coobueHnin n Kogos-noaTsepxaeHun mexay baHkoMm n KnueHToMm, B TOM

yncne B CucTemMax AMCTAHUMOHHOro obcnyxmeaHus n npu obcnyxuBaHun B lMoapasneneHmsax

BaHka.

[oBepeHHbI HOMep MOATBepXAaeTcsa C MoMolb oTnpaBku BbaHkom CMC napons Ha
AaHHbIN TenedoH u noaTeBepxaeHnem ero KnmeHToM nocpeAcCTBOM BBOAA 3HayveHusa Kopa-
noATBEPXXAEHUS, OTMPaB/JEHHOro0 MPOrpaMMHbLIM CrMOCOHBOM Ha MOBbW/IbHBLIN TenedOoH, KOTOPbIW
perncTpupyeTcs B CUCTEME KaK [OBEPEHHbIN, MpU YyCNO0BUM NIMYHOrO obpalleHns KneHTa B
Moapa3sneneHne baHka v ero naeHTUdUKaUnn.

B cnyyae yTpaTbl MOH6ULHOIO yCcTponcTBa ¢ [loBepeHHbIM HOMepoM, [JoBEpPEHHbIN HOMep
noanexut 650KMPOBKE Ha OCHOBaHWM 3aaBneHnsa KnauneHta npu nNuM4yHOM obpaweHun B
Moapa3snenenHne baHka nnam no 3BOHKY B Konn-ueHTp (aonyckaercs 650kmpoBka [oBEepeHHOro
HoMepa [lpeacTtasuteneMm knueHta B [logpasgeneHnn baHka). BnokupoBka [oBepeHHOro
HOMepa BedeT K 6n0okmpoBke [AMCTAaHUMOHHbIX KaHanoB ob6cayxuBaHms n K 610KMposke
coBepuweHus onepauunn B NMoapasaeneHun baHka, Npu KOTOpbIX Hanuune [JoBepeHHOro HoMmepa
aBnsetcs obssaTenbHbIM. [ns B0306HOBAEHWS paboTbl C MCMNosb3oBaHMeM [loBEpeHHOro
HoMepa KnueHTy Heobxoammo obpaTuTbcs B MNoapasgeneHne baHka ans pa3bnokMpoBku mnu
npeaocTaBneHns HOBOro MobumnbHOro Homepa TenedoHa ANnd NOAKJIYEHMS ero  Kak
JoBepeHHbIN HoMep TenedoHa. Pasbnokuposka [oBepeHHOro HoMepa OCYLLECTBASETCA TONbKO
no 3assneHuto KnneHta npu ero nm4Hom obpaweHnn B NoapasageneHme baHka.

1.11. floBepeHHbIW aApec 3JIeKTPOHHOW nouTbi'! - azpec aneKTPOHHON MoyTbl KnueHTa,

npeaoCcTaBNeHHbIN UM NMYHO B BaHK Npu NepBUYHOM MM NMPU MOBTOPHOM obpalleHnun, C Lenbto

nonydyeHmss oT baHka WHMOPMAUMOHHBLIX MMceM no 6aHKOBCKMM MNpoAyKTaMm, MOay4YeHus

DNEeKTPOHHbIX AOKYMEHTOB, MOAYYEHUS CNpaBoOK/BbINMMCOK (MpU  HaAUuMmM TEXHUYECKOWN

BO3MOXHOCTU B BaHke) u apyron nHdopMmaummn HanpasnseMmon baHkoMm KnueHTty. Mpu Hannumu

TEXHUYECKON BO3MOXHOCTU CMeHa/Ha3HadeHne [loBEepeHHOro appeca 3/eKTPOHHOM nouYThl

BO3MOXHO C WCNOMb30BaHWEM [JUCTaHUMOHHbIX KaHanos 06CAyXuUBaHMA B  paMKax

3akntoyeHHoro ¢ KnueHtom [loroBopa Ha ob6CcnyXuBaHue KAMEHTOB B CUCTEME AMCTaHUMOHHOMO

aoctyna «MHTepHeT-6aHK>».

1.12. [oroBop KOMMJIEKCHOro o6cny»xuBaHual? - «/[lJoroBop KOMMIeKCHoro 6aHKOBCKOro

obcnyxunBannsa ¢usmdeckux nmy B PHKB BbaHk (MAO)», 3aknio4yeHHbin Mexay baHkoM wu

KnueHtoM nytem akuenta 6aHKOM odepTbl, coaepxawencs B 3asaBneHun wn/wmnm AHKeTe

KNIMeHTa.

1.13. [Jorosop O npepocraBneHun 6GaHKOBCKOro npoaykKra -  A0OroBop,

3aK4YeHHbIn Mexay BbaHkoM n KnueHToM B pamkax [loroBopa KOMMIEKCHOrO 06CnyXuBaHus,

Ha YCNoBusAX, YCTAHOBMEHHbLIX COOTBETCTBYHOWMM [lpunoxeHnem K HactoswmMm [lpaBunam

KOMMNEKCHOro 06Cny>XunBaHus, 1 B COOTBETCTBUM C 3aaBneHnem KnuneHrta.

B pamkax HacToswwmx Mpasun KoMnaekcHoro obcnyxunsaHuga Mmexay baHkoMm n KnneHtom moryT

6bITb 3aK0YeHbl cneayowmne Buabl JoroBopoB O npefoctaBneHnm 6aHKOBCKOro NpoaykKTa:

- AoroBop 6aHkoBckoro cuera'? - goroBop 6aHKOBCKOro cyeta dusamyeckoro nvua,
3aKNo4deHHbIn  Mexay baHkom wun  KnueHToM B pamkax [loroBopa KOMMEKCHOro
obcnyxuBaHmsa, Ha YCNOBUSAX, YCTAHOBNAEHHbIX [lpunoxeHunem 1, 8 K HacToAWMM
MpaBunam KOMMNEKCHOro 06CnyXuBaHWSA, U B COOTBETCTBMWU C 3asiBneHneM KnueHTa Ha
OTKpbITUEe 6aHKOBCKOro cyeTa;

- Oorosop 6aHKOBCKOro BKJjlafga — A0roBop 6aHKOBCKOro BKiajaa ornpeaeneHHoro Buaa,
3aK/l4YeHHbIn  Mexay baHkom wn KnneHtomM B paMkax [JoroBopa KOMMJIEKCHOro
obcnyxmBaHusa, Ha YCIOBUAX, YCTAaHOBJIEHHbIX B COOTBETCTBYHOWEM [IpunoXKeHun K
HacTtosawmMm [paBunam kKomnnekcHoro obcnyxueanusa (Mpunoxenus 2, 3), M B

10 MyHKT n3meHeH Mpukasom N2 598 ot 15.09.2017
11 MyHkT fo6asneH Mpukasom N2 444 oT 26.06.2018
12 MyHKT n3meHeH Mpukasom N2 281 ot 06.05.2016
13 MyHKT fob6asneH Mpukasom N2 741 ot 03.11.2017



CoOTBeTCTBMM C 3asasneHneM KnuveHTa Ha OTKpbITUE COOTBETCTBYKOLWIEro BuAa
6aHKOBCKOIro BKaaa;

- [orosop npepocTtaB/ieHUs U UCNOJIb30BaHMSA 6aHKOBCKMX pacYeTHbIX Kapt 14-
[JoroBop npeaocTassieHns U UCNOb30BaHUS HAHKOBCKMX pacyYeTHbIX KapT, 3aKIOUYEHHbIN
mMexay baHkoM n KnueHToM B pamkax [loroBopa KOMMAEKCHOro 06CnyXuBaHusl, Ha
ycnoBusix MNpaBun npenoctaBaeHUs U UCMONb30BaHMs 6aHKOBCKUX pacyeTHbiX kKapT PHKDB
Bank (MAQO), ycTtaHoBNneHHbIX [punoxeHnem 4 Kk Hactoswmm [paBuiaMm KOMMJIEKCHOro
obcnyxuBaHms,, U B COOTBETCTBMM C AHKeTol/3asBneHnem KnuneHta 06 OTKpbITUM
6aHkoBckon pacyeTHom KapTbl PHKB BaHk (MAO);

- AoroBop o0 npeaocraB/iIeHNMN ycnyr «SMS-6aHKMHIr>» - [0roBop npeaocTaB/ieHUs
yCcnyr no cucreme «SMS-6aHKUHIM», 3aK/II0YEHHbIN Mexay baHkoM n KnmeHToM B paMkax
JloroBopa KOMMAEKCHOro obciyXunBaHuUsa, Ha YCNOBUSX, YCTAaHOBJIEHHbIX punoxeHmnem 5
K HacTtoawmMm lMpaBunamM KOMMIEKCHOro 0bcnyXuBaHusa, U B COOTBETCTBUM C 3asiBNEHUEM
KnueHTa 0 NOAKAYEHUN K CUCTEME «SMS-6aHKUHI>;

- [Jorosop Ha o6cny>xmBaHue KJIMEHTOB B CUCTEME AUCTAaHUMOHHOro Aocrtyna
«UHTepHeT-6aHK>» - [0roBop MNpenocTtaBieHUs YCNyr no CUCTEME AUCTaHUMOHHOMO
aoctyna «WHTepHeT-6aHK», 3ak/o4YeHHbIn Mexay baHkoM un KnmeHToM B paMkax
[JoroBopa  KOMMAeKCHOro  o6CAyXuBaHWsA, Ha  YCIOBUSAX,  YCTaHOBJSIEHHbIX B
COOTBETCTBYIOLLEM MpunoxeHnem 6 K HacTosALWMM Mpaswunam KOMMJIEKCHOIO
obcnyxmBaHusa, U B COOTBETCTBMM C 3agaBneHneM KnueHTa O MNOAKIKYEHUMW K CUCTeMe
ANCTaHUMOHHOro aoctyna «MHTepHeT-6aHK;

- OoroBop o npepocTaBneHun ycnyrn <«WHTepHeT-3kBaWpuHr»> - [orosop 06
ycnoBusax m nopsigke npegoctasneHns PHKB Badk (MAO) ycnyrm no obcnyXuBaHuto
aMuTupoBaHHbix PHKB BaHk (MAO) unnM CTOPOHHMMW KpeaUTHbIMWU OpraHu3aumsamu
6aHKOBCKMX KapT U3MYECKUX vy C MNpPUMEHEHMEM WHTepHeT-pecypca PHKB bBbaHk
(MAO);

- [Aorosop HOMMHaJIbHOro cueTal® - f0roBop HOMMHaNbHOrO cyeTa U3MYeckoro numua,
3aK/lO4YeHHbIn  Mexay baHkom wn  KnneHtom B pamkax [loroBopa KOMMIEKCHOro
obcnyxxnBaHua Ha YCNoBuUAX, yCTaHOBNEHHbIX punoxeHnem 8 k lNMpaBunam KOMMAEKCHOIo
obcny>xnBaHusa, n B COOTBETCTBUW C 3asiB/IEHMEM Ha OTKpPbITUE HOMUHANBHOIO CYeTa;

- Aorosop cneumanbHOro 6aHKOBCKOro cuyeTra y4yacTHMKa 3aKyrnkKu - [OroBsop,
3aK/YaEMbIA MexXxay YYacTHMKOM 3aKynku v BbaHKOM C uenblo OTKpbITUSA Ha UM
yyacTHMKA 3aKyMKW CreuuasnbHOro cyeta ydyacTHMKA 3aKynkm B paMkax J[orosopa
KOMMJIEKCHOrO 06CNYyXUBaHUS, Ha YCIOBUSAX, U3NOXEHHbIX B MpunoxeHun N21 n N216 Kk
MpaBunaMm KOMMIEKCHOro 06CnyXmBaHMA M B COOTBETCTBUM C 3asiBJIEHMEM Ha OTKpbITUE
cyeTa.

1.14. 3asBneHume - 3asBnerHme KnmneHta, coctaBneHHoe no ¢dopme baHka, coaepxaulee

npeanoxeHue (odepty) KnneHta o 3aknwyeHum [Jorosopa O npenocTtaBsieHMM 6aHKOBCKOMO

npoAyKTa C YyKa3aHMeM CYLWeCTBEHHbIX YC/0BMI TakKoro JAorosopa M noaTBepXxaawuiee
npucoeaMHeHne KnueHta «k [lpaBmnaMm KOMMJEKCHOro obcnyxmeaHnsa U YCNOBUAM,

YCTaAHOB/IEHHbIM OTAEeNbHbIMU [MpunoXxeHnsaMn K MNMpasuiam KOMMJIEKCHORO 06CNy>XnBaHuUs.

3asaBneHne ABASeTCS HeoTbeMSIEMON 4YacTbio [loroBopa KOMMJEKCHOro obcnyxmBaHua u

Joroesopa o npegoctaBneHnn 6aHKOBCKOro NpoOAYyKTa, 3aK/OUYEHHOro Ha YCI0BUSAX OTAENbHOro

6aHKkoBCKOro npoaykTa.

B pamkax HacTtoawmx [paBun KOMMNIEKCHOro o6cnyXuBaHus B 3aBUCUMMOCTM OT BMAA

6aHKoBCKOro npoaykTta KnmeHToM MOryT 6biTb 0pOpMIeHbI Crieaytowmne Buabl 3asB/IeHUN:

[0 3asBneHue Ha OTKpbiTMEe 6aHKOBCKOro cuerta - 3asBfieHMe KnneHTa, CcoCTaB/IeHHOE Mo
¢dopme baHka, coaepxallee npeanoxeHma (odepty) KnueHta o 3aknoudeHun [orosopa
6aHKOBCKOro cyeTa C YyKas3aHWMEM CyWeCTBEeHHbIX YC/JO0BMI Takoro Aorosopa U
noaTeepxaawuwee npucoegmHeHne Knumenta Kk lpaBuiaM KOMMIEKCHOrO obcnyXumBaHusa wm
YcnoBusaM, ycTaHoBieHHbIM [punoxeHuem 1 Kk MpaBunaM KOMMIEKCHOro 06cnyXmneaHus;

[0 3asiBneHune Ha OTKpbiTUEe 6aHKOBCKOro BkJlaaa - 3asB/sieHue KnuveHTa, cocTaBsieHHoe no
¢dopme baHka, coaepxallee npeanoxeHma (odepty) KnueHta o 3aknoudeHun [orosopa
6aHKOBCKOro BkK/faga C YKasaHWEM CyLWEeCTBEeHHbIX YC/I0BMW TakKoOro Jorosopa W
noareepxaawuiee npucoeamHeHne Knuenta K lpaBuiaM KOMMAEKCHOrO o6cnyXuBaHusa wm
YCnoBuaM, YCTaHOBMEHHbIM COOTBETCTBYOWMUM [MpunoxeHnem K [lpaBunaMm KOMMNAEKCHOrO
obcnyxunsaHusa (Mpunoxennsa 2, 3);

14 MyHKT n3MeHeH Mpukasom N2 110 oT 16.02.2018
15 MyHKT no6asneH Mpukasom N2 358 ot 02.06.2016
16 MyHKT fo6asneH Mpukasom N2 741 ot 03.11.2017



[0 3asBneHne 06 OTKpbITUM 6GaAHKOBCKOWM pacyeTHOM KapTbl - 3asBfeHuMe KnuneHTa,
cocTtaBfieHHoe no dopMme baHka, coaepxauwee npeanoxeHus (odepty) KnmeHta o
3aknyeHnn [lorosopa npeaocTtaBieHUs U UCNosib30BaHMA 6AHKOBCKMX pacyeTHbIX KapT C
YKa3aHMeM CyLleCTBEeHHbIX YCNOBWIA TakKOro AOroBopa WM MNoATBepXaatouwee npucoegmHeHue
KnuenHta «k [lpaBunaM KOMMJIEKCHOro ob6cnyxumBaHms U YCIOBUSIM, YCTaHOBJIEHHbIM
MpunoxeHmnem 4 Kk NMpaBmnaM KOMMAEKCHOro 06cnyxXmBaHus.

[0 3asiBneHMe Ha NoOAKJ/IlOYEHUE K cucrteMe «SMS-6aHKMHIr>» - 3asBneHume KnueHTa,
3anoniHsemMoe no ¢opMe baHka, coaepxauwee npeanoxeHusa (odepty) KnmeHta o
3akadeHnn [loroBopa O npegocraBaeHunm ycnyr «SMS-6aHKMHM» C  yKa3aHMeEM
CYLLECTBEHHbIX YC/0BMW TakKoro AOrosopa W npucoegMHeHun K [lMpaBunam KOMMAEKCHOro
obcnyxmnBaHmss U YCIoBUSM, YCTaHOBJIEHHbLIM lpunoxeHnem 5 k lMpaBunamMm KOMMNIEKCHOro
obcnyxnBaHus;

[0 3asiBNneHMe Ha NOAKJ/IIOYMEHME K CUCTeMe AUCTAaHUMOHHOro paocrtyna «WHTepHer-
6aHk» - 3asdBneHune KnueHta, 3anonHsgemoe no dopme baHka, cogepxaliee npeanoxeHus
(ocbepTy) KnmeHTa 0 3aknwydeHum [oroBopa Ha o06CNyXuBaHWE KJMEHTOB B CUCTEME
AUCTaHUMOHHOro goctyna «WHTepHeT-6aHK» C yKa3aHMeM CyLLeCTBEHHbIX YC/I0BMI TakKoro
Jorosopa W npucoeavHeHnn K [MpaBunaMm KOMMAEKCHOro o06CnyXuBaHuMs U YCNOBUAM,
yCTaHOB/EHHbIM lMpunoxeHnem 6 k MNMpaBunamMm KOMNAEKCHOro ob6cnyxumBaHus;

[0 3asiBNneHMe Ha nepuoanyvecKkoe NnepeymcsieHMe AEHEeXHbIX CpPeacTB - 3asiBleHue
KnneHTta, coctaBneHHoe no d¢opMe baHka, coaepxawee nopydyeHme KrmneHTa Ha
npoeeaeHne baHKOM NepnoanyYecKoro NepevymncneHns C ykasaHMeM CyLLECTBEHHbIX AaHHbIX;

0 3asiBIeHMe Ha OTKpbITUE HOMUHANbHOIO cyeTtal’ - 3asBneHne KnmMeHTa, cocTaBNeHHOE
no dopme baHka, coaepxauwee npeanoxenus (odepty) KnmeHta o 3aknwoyeHnm [orosopa
HOMWHANILHOINO cCYeTa C YKa3aHMEM CYLWECTBEHHbIX YCNOBWIA TakKoOro p[orosopa W
noatreepxaawuwee npucoeanHeHne KnmeHTta K lNpaBuiaM KOMMIEKCHOro o6CayXuBaHUa U
YcnosusaM, yCcTaHOB/IEHHbIM MpunoxeHnem 8 Kk MNpaBunamM KOMNNEKCHOro o6cnyXxmBaHus;

[0 3asiBneHMe Ha OTKpbITME cneumasibHOro 6aHKOBCKONro cuyeta y4YaCTHMKA 3aKynkKu
(panee - 3asBneHuMe Ha OTKPbITME cUYeTa) - 3asB/leHue, COoCTaB/ieHHOe no dopme
BbaHka, noanMcaHHOe W NpeAoCTaB/IEHHOE YYaCTHUKOM 3aKynKu B baHk c uenbto
3aknoyeHns [loroBopa cneunanbHoOro 6aHKOBCKOrO cyeTa Y4yacCTHMKA 3aKymnkKu nyTem
npucoeamHeHns K YCNoBUAM OTKPbITUA U 06CAyXMBaHMS cneumanbHOro 6aHKOBCKOro cyeTa
yyacTtHmka 3akynku (MpunoxeHue N2 16 Kk [NpaBuaaM KOMMAEKCHONO 06CyXuMBaHUA) U K
YCnoBusM OTKpbITUS M COBeEpLUEHUA ornepaunit no 6aHKOBCKOMY cyeTy (U3MYeCcKoro nuvua
(MpunoxeHne N21 k MpaBwuiaMm KOMMNIEKCHOro obcnyxuBaHuA).. 3asBsieHMe Ha OTKpbITUe
cyeTa C OTMeTKOM bBaHka O MpuMHATMM SBNSETCS HEOTbeEMJIEMOM 4acTbio Jloroeopa
cneumnanbHoro 6aHKOBCKOro cyeTa yyaCTHMKA 3aKYMKM.

1.15. UpeHTMdmkaumal® -  COBOKYMHOCTb  MeponpuATUi MO YCTaHOBMIEHUIO

onpefeneHHbIX  3aKOHOAATeNbCTBOM  CBEAEHWI O  KAMEHTax, WX  npeacraBuTensx,

Bbirogonpuobpertatensx, 6eHeduumapHbix Bnagenbuax, Mo MNOATBEPXAEHWUI AOCTOBEPHOCTU

3TUX CBEAEHWN C WMCNOJIb30BaHWEM OPUIrMHANOB AOKYMEHTOB M (Mnu) Hagnexawum obpasom

3aBEepPEHHbIX KOMUMNA.

1.16. UpeHTMdMKauMa B [AUCTAHUMOHHBIX KaHanax o6cnyxuBaHusa'® - 370

YCTaHOB/IEHNE  TOXAECTBEHHOCTU HEM3BECTHOro obbekTa WM3BECTHOMY Ha OCHOBaHMUMU

coBMnaaeHns Npu3HaKoB.

1.17. KnueHTt - dumsmyeckoe nnuo (pesmaeHT/HepesnaeHT), n3bsBuBLLEE B NMUCbMEHHOWN

dopme cBoe cornacume m npucoeamHmelleecs K [lpaBunaM KOMMJIEKCHOrO 06CNyXMBaHUA U

3aknoumBllee ¢ baHkoM [loroBop KOMMJEKCHOro 06CnyXuBaHUsS, a TakxXe OoTAeNbHbin (-e)

Jorosop (-bl) 0 npepocTtaBneHnn G6aHKOBCKOro MpoayKTa B paMkax [loroBopa KOMMIEKCHOro

obcnyxmneaHus.

1.18. Kop-noatBep>xaeHmna’® -  cnyyaiHbii  Habop  uudp, CreHepupoBaHHbIN

3N1IEKTPOHHO-NPOrpaMMHbIM KOMMAeKcoM baHka M oTnpaBfieHHbli KnueHTy Ha [loBepeHHbIn

HoMep TenedoHa nNpu YycnewHon uaeHTudukaumm KnmeHta coTpyaHukoM bBaHka unu npu

NCNonb3oBaHnM KnneHToM [OUCTaHUMOHHBLIX KaHanoB ob6cnyxuBaHusa. Koa-noaTsepxaeHus

NCNONb3yeTcs AN NOATBEPXAEHMSA onepaumn u aBnsetcs [MpocToi 31eKTPOHHOW MNOAMUCHED

KnueHTa.
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1.19. KomnpomeTtauma'- yTpaTta KnneHtom AyTEHTUDNKALMNOHHBIX DaHHbIX,
nopospeHme KnueHta 06 yTpaTte AyTeHTUMMKALMOHHBLIX AaHHbIX WIN BO3HMKHOBEHMWE
noaosperHus y KnneHta o goctyne TpeTbUX Nuu, K AyTEHTUDUKALNOHHBIM AaHHbIM.

1.20. Konn-ueHTp?? - nogpasgeneHne bBaHka, COTPYAHUKM KOTOPOro MOCPEACTBOM
TenedoHHOro KaHasa npeaocTaBnsAloT WMHAPOPMAUMOHHbIE YCAYrM MNpW YCNOBUU MNpPOBEAEHUS
yCrewHown nageHtndunkaumm KnmeHra.

1.21. Jlornn?23 — naeHTudmrkaTop KnneHTa B AUCTAHLUMOHHbBIX KaHanax o6CcnyxmnBaHus.
1.22. Mo6unbHoe ycTporcTBo2? - MO6UNbHbIN TenedoH (cMapThOH) WK  UHoe
YCTPOMCTBO, uMelowee paoctyn B WMHTepHeT M wucnonb3yemMoe ANl YCTaHOBKWM Ha Hero
MobunbHoro MpunoxeHuns;

1.23. Hepa6boume gHM - B paMKax Hacrtosiwmx [paBua KOMMAEKCHOro obcnyxmBaHUs
HepabouMMn OHSAMKU cuuTalTcss cyb660Tbl M BOCKpeceHbs (BbIXOAHbIE AHW), 3@ WUCKIKOYEHUEM
06baABEeHHbIX pabouMMn AHSMW B YCTAHOB/IEHHOM 3aKoHoAaTeNbCTBOM Poccuiickon denepauunmn
nopsiake, a Takxe Hepabouve npasgHMYHbIE [AHW, YCTaHOBJ/IEHHble TpyAOBbIM KOAEKCOM
Poccuiickoin ®egepaumm, n Te AHU, Ha KOTOpble B CUTy HOPM AENCTBYIOLLEro 3aKoHoA4aTebCTBa
Poccuinickon depepaumm NeEpeHOCATCS BbIXOAHble AHW. [na noapasgeneHun baHka,
pacrosioXeHHbIX Ha  Tepputopun  cybbekToB  Poccuiickonn  degepaunm, MMELWMX
AOMNONIHUTENIbHbIE NpasgHWYHblE OHW, YCTAHOBJIEHHbIE HOPMATUBHbLIMM MNPaBOBbIMM aKTaMu
cybbekToB Poccuinckon ®epepaumun (B cuiy nyHKTa «k» dactm 1 crtatbu 72 KoHCTUTyuuMuM
Poccuiickon ®epgepaunn), ykasaHHble AHWN TaKxXe SBNSTCS Hepabounmn.

1.24, Hepe3aupeHTbl?® - dusmyeckme nuuUa, He gBAAOLMEcs pe3naeHTaMn B
cooTBeTCcTBMM C N. 1.33 HacTosAwmx MNpasun.
1.25. Mepuoanyeckne nepeumncsieHMs AeHeXHbiXx cpeactB «lMpouyeHT oT

nocrynneHun>» (panee — MpoueHT OT NOCTYN/eHNn) — oka3lbiBaeMasa BaHkoMm KnueHTy ycnyra
Nno NepuoanyecKkoMy aBTOMaTUUECKOMY MepeBoAY AEHEXHbIX CPeACTB (CyMM 3apaboTHOM naaThl,
nocobusi u NpoYux BbIMIAT COUMAIbHOIrO XapaKkrepa, 3a4yncieHHbix paborogartenem KaveHta, C
KOTOpbIM bBaHK 3ak/1t04unsl 3apriiaTHbléi [JOrOBOPp WM Ha OCHOBaHuW TPYAOBOro A0rosopa,
3aksiryeHHoro ¢ baHkom) c KapTouyHOro cueta, npegHasHayYeHHOro Ans MnoayyYeHuss CyMM
3apaboTHOM MnaTbl, NOCO6MN U NPOYMX BbINAAT COLMANBLHOrO Xapaktepa, Ha nwboin apyroi
Cuetr KnueHTa (ykasaHHbIM KnueHTOM B 3asiBNeHUM Ha NEpUOANYECKOE MepeyncsieHme
AeHexXHbIX cpeactB «[poueHT OT MOCTYN/AEeHWUI») B pa3Mepe OonpeaesieHHoOro npoueHTa oT
YKa3aHHbIX Bbllle CYMM [EHEeXHbIX CpeAcCTB, 3ayuciasemblx ero pabotogaTtesnieM, YKa3aHHOro
KnneHToM B 3adAB/ieHUM Ha MepuoAMYEcKOe MepeducsieHne AeHeXHbIX cpeacts «[llpoueHT oT
MOCTYMJIEHUIA> .
MpoueHT OT NOCTYNAeHW B COOTBETCTBUM C 3asiBEHWEM Ha Mepuoaumyeckoe rnepedyuncneHue
OeHexXHbIX cpeacTB «[poueHT OT MOCTYN/EHU» MNOAMEXUT CAUCAaHUI0 BMAOTb A0 3aKpbITUS
KapTouyHoro cyeta u/wnm 3akpbitusg CyeTa, Ha KOTOPbLIM MoanexaT 3a4yuCleHUIo AeHeXHble
cpeacTsa, cnucbiBaeMble ¢ KapToyHOro cyerta u/uam A0 UCTEYEHUS CpoKa AENCTBUA NOpy4veHus
KnueHTa (Cpok ykKasbiBaetcs B 3asiBeHUM Ha Nepuoamyeckoe rnepedncsieHne AeHEeXHbIX
cpeancts «lpoueHT OT NOCTynAeHuUn») n/unn Ao MoMeHTa nogavn KnneHtom B BaHk oTaenbHoOro
nopyyeHnss Ha OTMeHy 3asBfieHUs Ha nepuoanmyecKkoe nepevyncnieHne AeHEeXHbIX CpeacTB
«[MpouUeHT OT NOCTYMNNEeHUn» .26
1.26. Mepnoanueckni nepeBoa AEHEXHbIX cpeacTB (ABTonnartexkka) - ycnyra
BaHka no aBTOMaTMYECKOMY MepeBoAy AeHeXHblX cpeacts co Cuyerta/KapToyHoro cueta
KnueHTa B nonb3y nosiyyatens nepeBoaa B COOTBETCTBMM C pacrnopsixxeHneMm KnueHta?’,
B 3aBMCMMOCTW OT YCNOBWIN, yKa3aHHbIX B pacnopsixeHuun, KAneHTy noakI4vaeTcs OAWH U3
cnenyowmnx smaos lNepruoanyeckmx NepeBoioB AEHEXHbIX CPeACTB:
. MNepuoanyecknii nNepeBoj [AEHEeXHbIX CpeaCTB - NepeBoj [AEHEeXHbIX CpeacTB
OCyLLeCcTBSETCA B DMKCMPOBAHHOW CyMMe, YKa3aHHOW B pacrnops>XeHun KnueHTa;
. MNepuoanyecknii nepeBos AeHEeXHbIX CPeAcTB MO NPUCIAHHON 3aA40/MKEHHOCTU — NepeBos
OEeHeXHbIX CpeACTB OCYLLEeCTBASeTCsS B CyMMeE, COMlaCHO HauyucneHun (3a40/IKEeHHOCTH),
nony4YeHHbIX OT MosyyaTens nepeesonazs;
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. MNepnoanyeckMn nepeBoA AEHEXHbIX CPeACTB MO €AWMHOMY MAaTeXHOMY [OOKYMEeHTY -
nepeBos AOEHEeXHbIX CPeACTB OCYLUEeCTBsSeTcs B (PUKCUMPOBAHHOW CyMMe, yKa3aHHOM B
pacrnopsixeHun KnueHta wam B CyMMe, COrflaCHO HayuCAeHun (3a40J1KEHHOCTK),
nonyyeHHblx oT EWPL?® (EAMHbIA MHDOPMALMOHHO-PACYETHbLIA LEHTP), B MOMb3Yy
nonydaTenen, 3aknoumemnx aorosop ¢ EMPL,.

MNepnoanyeckun nepesos AEHEXHbIX CPeACTB OCYLEeCTBNASeTCs A0 3aKpbiTusa Cueta/KapTouHoro

cyeTa, K KOTOpoMy noaksntoyeH [lepuoanyeckmii nepeBos LAEHEXHbIX CcpeacTB W/wnn Ao

NCTeYeHNs CpoKa, YKa3aHHOro B pacrnopsihKeHus u/vnn o MOMeHTa nogadn KnueHtom B baHk

OTAENbHOro NOPYyYEeHMS Ha OTMEHY pacnopsiXXeHUs.

B cnyuyae, ecnu paTta ucnosHeHus BaHKOM pacnopsbkeHuss npuxoauTcs Ha Hepabouuin pedb,

BaHK ocylwecTBNAET WMCNOSIHEHWE pacrnopsXKeHus B nepsbii Pabounii geHb, cneaywowmin 3a

[ATON HACTYyN/IeHUS YCI0BUI pacnopsiXXeHus.

BaHk He HeceT OTBETCTBEHHOCTb 3@ HEUCMOJSIHEHNE YC/TIOBUI PaclopsXXeHUs Mo He3aBUCALUM OT

BaHka ob6cTositenscTBamMC,

1.27. MoapasaneneHne baHka — CTpyKTypHOe nogpasgeneHne baHka, ocywecrensiouee

OT MMeHn baHka 6aHKOBCKME onepauuu, NpeaycMOTPEHHble nuueH3nen LleHTpanbHoro 6aHka

Poccuiickon ®epepauun.

1.28. Mopsiaok 403! - MopsAAOK OCYLLECTB/IEHNS 3/IEKTPOHHOI0 AOKYMEHTO060poTa Npu

6aHkoBCcKkOM 06CAyXuBaHUN dusmyecknx nuy B nogpasaenenHmax PHKB Bank (MAO)

(MpunoxxeHne 13 K HacToAWMM MNpaBmnamM KOMMIEKCHOro 06cnyxmnBanus).

1.29. MpaBunna KOMMJIEKCHOro ob6cnyxmBaHma - «[lpaBuna  KOMMNEKCHOro

6aHkoBckoro obcnyxusaHusa pusndecknx nuy B PHKB baHk (MAQ)», yTBepXAeHHble NPpMKasoM

no baHkKy n gencreyrwme C AaTbl, YCTAaHOB/IEHHON NPUKa3oM no baHky.

1.30. MpeacraButenb knueHta3? - ¢dusmyeckoe nuuo (focturwee Bo3pacta 18 ner,

aBnsioleecs AeecrocobHbIM), nNpeacTaBnsiiollee UHTEPEChbl KAMEHTa B CUY 3aKOHa Snbo Ha

OCHOBaHMW aKkTa, YMNOJIHOMOYEHHOro Ha TO roCyAapCTBEHHOro opraHa WM opraHa MecTHOro

camoynpasneHusi, nMb6o Ha OCHOBaHUWN AOBEPEHHOCTW:

® JoBepeHHOEe Nnuo,

® 3aKOHHbIM MpeacTaBuUTeNlb HECOBEpPLUEHHONETHEro Anua B Bo3pacTte Ao 14 net (poauTtensb,
YCbIHOBUTE/b, MPUEMHbIN POAUTENb, OMEKYH);

® 3aKOHHbI NpeacTaBUTENb HeCOoBepLleHHONeTHero auvua B Bo3pacTe oT 14 po 18 net
(poanTtenb, YCbIHOBUTENb, MPUEMHbIN poAUTENb, NONEYNTENDL);

® 3aKOHHbIM NpeacTaBuUTeNb HeaeecnocobHOro coeplleHHoNeTHero nmua (onekyH);
® 3aKOHHbIM nMpeacTaBuTeNlb  OFPaAHMYEHHO AeecnocobHOro CcoBeplleHHONeTHero auua
(noneuntens).

1.31. Mpoctas 2neKTpoOHHas NoANUCb33 - 3M1eKTPOHHAs MOAMUCb, KoTopas
NoCpeAcCTBOM WCMOMb30BaHWA KOAOB, Mapofner WAnM WHbIX CpeacTB noAaTBepxaaeT dakT
dbopMmnpoBaHMSA 3NEKTPOHHOM NOAMUCKU OnpenesieHHbIM IULLOM.

1.32. Pa6boume AHM - 3TO [AHM, He gaBadwwMecs HepabouMMum B COOTBETCTBUM C
HacToswmMMn NpaBMnamMn KOMMNIEKCHOrO 06CNyXUBaHUS.
1.33. Pe3unpeHTbl - duanyeckne nuvua, sdAsngwoWMecs rpaxgaHamu Poccuimnckomn

depepaumnn, a Takxe Gusnyeckme nuua - MHOCTpaHHble rpa)kaaHe u nuua 6e3 rpaxxaaHcTsa,
NOCTOSHHO NpoXxwuBatowme B Poccuiickorn ®denepaumm Ha OCHOBAHWM BMAA HA XUTENbCTBO,
npeaycMoOTpEeHHOro 3akoHogaTenbCcTBoM Poccuinckon degepaunm.

1.34. Mo6unbHoe npunoxxeHme - Bepcusd MWHTepHeT-baHka A4Ana  MobunbHbIX
YCTPOUCTB Ha cuctemax iOS m Android, AoCTynHa Ans YCTAHOBKM Ha oduuManbHbIX UHTEPHET
nopTanax KomnaHuii App Store, Google Play u Yandex.Store.3*

1.35. Cuctema «MHTepHeT-6aHK» - cCcucCTeMa AUCTAHUMOHHOIo AocTyna K
yCTaHOBNeHHOMY BaHkoM nepeyHto 6aHKOBCKMX onepauuii U ycnyr B ceTn MHTepHeT. 3

28 BaHK He HeceT OTBETCTBEHHOCTb 3@ MPaBWIbLHOCTb pacyeTa HauyuCIeHWi (3af40/IKEHHOCTM), MOJTYYEHHbIX OT
nonyyarens nepesoaa.

2% BaHK He HeceT OTBETCTBEHHOCTb 3@ MPaBM/IbHOCTb pacyeTa HaunCeHU (3a40/KEHHOCTM), NosyYeHHbIx oT EVMPL.

30 MyHkT gobaBneH Mpukasom N2 553 ot 01.08.2018

31 MyHkT pobaBneH Mpukasom N2 110 ot 16.02.2018

32 NyHkT nobasneH Mpukasom N2 598 ot 15.09.2017

33 MyHkT pobaeneH Mpukasom N2 281 ot 06.05.2016

34 NyHKT nobasneH Mpukasom NQ 46 ot 01.02. 2019

35 MyHKT uameHeH Mpukasom N2 218 ot 04.04.2016



1.36. Cucrtema <«SMS-6aHkuHr» (panee - Cucrema)3® - cucrema, KoTtopas
obecneunBaeT onepaTuBHbIM NpmueM cooblieHnii (3anpocoB) oT KnneHToB, 06CnyXmMBaeMbIX Mo
Cucteme, a Takxe ¢dopMmpoBaHMe K OTMpaBKy Ha cooTBeTcTByowMe TenedoHHble HOoMepa
KnneHtoB/MobunbHble ycTponctBa KnueHTtoB SMS-coobueHui/yBenomnenmin B8 MobunbHOM
NPUITOXEHUN (PUSH-yBepomneHus), cogepKalimx 3anpalimBaemyto MHpopmauumto,
yBegomneHus o6 onepaumsax no cyetram KnueHToB B MacwTabe peasbHOrO BPEMEHM, a Takxe
WMHYI0 MH(OPpMaUNIO, NPeaAyCMOTPEHHYH HacTOSWNMMK YCNOBUAMMN.

1.37. CornaweHume 06 300 - CornaweHnme 06 OCYLLECTB/IEHUM 3SNEKTPOHHOIO

AOKyMeHToo60poTa npu 6aHKOBCKOM 06cnyxmBaHun dumamyeckmx nuy B nogpasgenermsax PHKB

Bank (MAQ) 3akntodeHHoe Mexay baHkoMm m KnmeHToM Ha ycnosuax [lpunoxeHus 13 K

Hactoswmm lMpasunam.

1.38. CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHk n KnuneHrT.

1.39. CueT3’ - TeKylWKIA cYyeT/cuyeT BKada NpU YNOMUHAHUK B HacTosAwmx [MpaBunax

KOMMAEKCHOro obcnyxuBaHusa, 3a uckatodeHmeMm  MpuioxeHui  Hactoawunx  lMpasun

KOMMAeKCHOro o6cnyxuBaHus.

CueT OTKpbIBaeTCA B COOTBETCTBMWM C [JOroBOpOM O MnpeaocTaB/iieHnn 6aHKOBCKOro MpoaykTa,

3aK/Il0OYeHHbIM B paMkax [loroBopa KOMMJEKCHOro obcnyxumBaHusa, Ha  YcCnosusx,

YCTaHOBMIEHHbIX [lpunoxeHusMmn HacToawmx [MpaBua KOMMIEKCHOrO O06CNYyXWBaHUA, U B

COOTBETCTBUM C 3asaBneHnem KnmneHra.

B pamkax Hactosawux lMpaBua KoMniekcHoro obcnyxuneaHus KnmeHTy MoryT 6biTb OTKpPbIThI

cneaywuwme snabl CyeTos:

[0 TekywMin cuyeTr - cyeT, OTKpbiBaeMblit BaHkoM KnueHTy B COOTBETCTBMW C [OroBOpOM
6aHkoBcKkoro cueta 1 3asgsneHnemM KnmeHta Ha oTKpbiTMe 6aHKOBCKOIro cUHeTa;

[0 Cuet BKJIafla — CYET Mo y4yeTy BKAaga, OTKpbiBaeMbl baHkoM KnuneHTy B COOTBETCTBUU C
JorosopoM 6aHKOBCKOro Bknaga u 3assneHnemM KnmeHTta Ha oTKpbiTMe 6aHKOBCKOro Bkiaaa
COOTBETCTBYIOLWEr0 BMAA;

[0 HOMMHanNbHbIA CUYET - CYET, OTKPbIBAEMbIN BrafesNbly cyeTa AN COBEPLUEHUS onepaunii ¢
AEHEeXHbIMW CpeacTBaMn, NpaBa Ha KOTopble NpuHagaexaT agpyromy nvuy — 6eHeduumnapy.

[0 KapTouHbl¥ cuyeT - 6aHKOBCKM CYeT, OTKpbiBaeMblii BaHkoM [epxaTento ans ydeta
ornepauun, COBEpPLIAEMbIX WUCKIIOYUTENBHO C  uUcnonb3oBaHMeM KapTbl wnm  ee
PEKBM3NTOB. AHANUTUYECKMIN YYeT AEHEXHbIX CpeAcCTB BeAeTCs Ha JIMUEeBbIX CcyeTax,
OTKpbiBaeMbIX [ep>xaTensaMm B aBTOMAaTU3MPOBaHHOM CUCTEME MPOLECCUHIOBOro LeHTpa

baHka.
0 CneumnanbHblii 6aHKOBCKMIM CcUYeT yvyacTHMKA 3akKynku (ganee — CrneuuvanbHbli cyeT
y4yacTHMKA 3aKynkum) — 6aHKOBCKMM CYeT Y4yacTHMKa 3aKynku, OTKpbITbin B baHke Ha

OCHOBaHuMW [loroBopa creumanbHOro cyeTa y4yacTHMKA 3aKynku AN BHECEHUS AeHEeXHbIX
cpeacts B KadvectBe obecrnedeHms 3asiBKM, MNpeAoCTaBAEHHbIX YYaCTHMKOM 3aKyrnku no
TpeboBaHMIO 3aKasumka B cOOTBETCTBUM C DegepasbHbiM 3akoHOM OT 05.04.2013 N244-03
«O KOHTpakTHOWM cucteMe B cdepe 3aKyrnok ToBapoB, paboTt, ycnyr ans obecneyeHus
rocyAapCTBEHHbIX U MYHULMNAAbHbIX HYXA».
1.40. Tapudbl baHka (Tapudbl) - Tapudbl baHka Mo OCyLLECTBMEHUIO oOnepaunm
dusnyecknx nuu, yTeepxxaeHHbole NnpmkasoM no baHky.
1.41. YcnoBuss - YyCioBUS nNpenoctaBNeHuMs KOHKpeTHoro 6aHKOBCKOro npoaykTa,
YCTaHOB/IE€HHbIE COOTBETCTBYOWMUM MpunoxeHuem K lNMpasuaam KOMMAEKCHOro 06CnyxXnBaHums.
1.42. dnekTpoHHOE cpeacTBO nuatexas3® — cpeacTBo u/wunm cnoco6, Mo3BonAOLWME
KnueHTy cocTaBnsaTb, YyAOCTOBEpsATb W nepenaBatb B bBaHK pacnopsxeHus B uUensx
OCYLLECTBEHNS NepeBoAa AEHEXHbIX CPeaCTB B paMKaxX MNpuMeHsieMblX (opM 6e3HannyHbIX
pacyeToB C MUCMOAb30BaHMEM UMH(OPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOMOMMN, NEKTPOHHbIX
HocuTenem WHQOpPMaUUM U MHBIX TEXHUYECKUX YCTPOMCTB. B pamkax Hacrtoswero [lorosopa
KOMMNEKCHOro o6Cny>XXnBaHUs. DNeKTPOHHbIMW CpeAcTBaMU nnaTtexa aBnsatTca 6aHKoBCKue
pacyeTHble KapTbl, a Takxe AuCTaHUMOHHbIE KaHanbl 06cnyXuBaHua (CUCTEMbl AUCTAHLUNOHHOIO
poctyna «MHTepHeT-6aHk», «SMS-6aHKMHr», 1 ap.)3°
1.43. ONeKTpoHHbIN AOKyMeHT (DA)%° - [OKyMeHT B 21eKTpOHHOW dopme,
onpesensemMblin B COOTBETCTBMM C dDepepasnbHbIM 3akoHOM OT 27.07.2006 N2149-03 «06
MHpopMaUunn, MHGDOPMALMOHHBLIX TEXHOMOMMAX M O 3awute uHdbopMaumn», MnoLNMCaHHbIN

36 MyHKT nameHeH Mpukasom N2 481 ot 09.07.2018
37 NMyHKT nameHeH Mpukasom N° 281 ot 06.05.2016
38 MyHKT nameHeH Mpukasom N2 281 ot 06.05.2016
39 MyHKT nameHeH Mpukasom N° 281 ot 06.05.2016
40 NMyHkT pobasneH Mpukasom N2 110 ot 16.02.2018



DNEeKTPOHHOW NOAMUCBHIO B COOTBETCTBUKU C PeaepanbHbiM 3akoHOM oT 06.04.2011 N963-03 «06
3N1EKTPOHHOM NOANUCU» U UMEIOLLUNIA PABHYIO HOPUANYECKYO CUY C AOKYMEHTaMn Ha 6yMarkHbIX
HOCUTeNsaX, NoANNUCaHHbIMKM COBCTBEHHOPYYHOM Noanucbio KnnenTta. LlenocTHOCTb, NOASIMHHOCTb
n KoHdunageHumanbHocTb 3] obecneumBaeTca cpeacTBaMm DAEKTPOHHOW NMOAMWCU, 3alUUTON OT
HECaHKLUMOHMPOBAHHOIrO goctyna u  cobnogeHneMm  ycnosui  [paBuia  KOMMIEKCHOrO
ob6cnyxuneanus n Cornawenms o6 340.

2. NMpeaMeT AOroBopa KOMIMJIEKCHOro 06cny>XuBaHus

2.1. “orosop KOMMJIEKCHOrO  06CyXnBaHus onpegensieT  ycnoesus 7 nopsiaokK
npepocrtaeBneHns baHkoMm KnneHTy KOMMNIEKCHOro obcnyXXmBaHus, a Takxe yC/I0BUS U NOpSiAoK
3aK4YeHns oTaenbHbiX [OroBopoB O npefocTaBsieHMn 6aHKOBCKMX MNPOAYKTOB B paMKax
Jorosopa KoMnaeKcHoro o6cnyxmeaHus.

2.2. lpepocraBneHne baHkoMm KnueHTy 6aHKOBCKOro npoAykTa B pamkax [orosopa
KOMMJEKCHoro obcnyxumBaHma ocyuwectensdercs baHkom B noapasgeneHusx baHka (B
COOTBETCTBMM C pexmMmoM paboTebl nogpasgeneHuin baHKa, ycTaHOB/IEHHbIM BbaHkoM) wn/unu
ANCTaAHLMOHHO (C UCMOSIb30BaHMEM [ANCTAHLMOHHBIX KaHanoB 06CnyXuBaHus). 42
2.3.33aknoueHne  [loroBopa  KOMMJEKCHOrO  OB6CAY>XMBAHUA  OCYLLECTBASETCA  NyTeM
odopMmneHns AHKeTbl B ABYX 3k3eMmnnsgpax no ¢dopme, yCcTaHOBAEHHOW BaHKOM, nMpu nepBoM
obpaweHnn KnuneHta B noapasgeneHne baHka, B TOM uncie € Uenbio 3akitoyeHus jorosopa o
npeaocrtasneHmnn 6aHKoBCckoro npoaykrta/Cornawennsa o6 340, npu npeabsiBNeHUN AOKYMEHTA,
YAOCTOBEpSIOLEro SIMYHOCTb, YCTAaHOBIEHHOIO 3aKoHoAaTeNnbCTBOM Poccuinckon ®epepaumu, a
TakXe WHbIX AOKYMEHTOB, MepeyeHb KOTOpbIX onpeaensercs baHKOM B COOTBETCTBMM C
TpeboBaHMAMM 3akoHopaTenbcTBa Poccuiickon degepaumm M HOpMATUMBHbLIX akToB baHka
Poccun 1 YcnoBussMM  NpefaocTaBfieHNs  KOHKpeTHoro 6aHKOBCKOro npoaykTa. AHKeTa
noanucoiBaeTca KnmeHTOM CcO6CTBEHHOPYYHO W SBNSeTcs ero npeanoxeHnem (odepTton)
3aKA4YnTb [10roBOp KOMMAEKCHOro 6aHKoBCKOro obcnyxmeaHua n/mnm Cornawenune 06 240 Ha
yCnoBusAX HacTosiwmx MpaBun KoMnaekCcHoro 6aHKoBCKOro obcnyxunsaHus m Mopsaka 240.
AHKeTa, cocTaBfeHHass B ABYX 3k3emnnaspax ansa CTOpoOH, C OTMeTKoW baHka o npuHATUK
ABNAETCS €eAWMHCTBEHHbIM AOKYMEHTOM, noAaTeBepxaawowmm dakTt 3akawdveHma [orosopa
KoMmiekcHoro ob6cnyxunsanmsa n/mnn Cornawenusa o6 300 c gatbl, ykasaHHOM B oTMeTKe baHka
0 npuHATMKM AHKeTbl. [lepBbin 3Kk3eMnnsap AHKeTbl ocTaetca B baHke. Btopol aksemnnsp
AHKeTbl C 0TMeTKOM BaHka o npuHAaTuuK, nepepaetca KnuenTty.

OTMeTka baHka o nNpuHATUM OoT KnmneHta AHKeTbl, coaepXxalwen nMCbMeHHOe NoATBEPXAEHME O
npucoeamHeHnmn K Mpasunam KOMMMJIEKCHOIro obcnyxneaHus, npocTraBfasieTcs B
COOTBETCTBYIOLWEM pa3aene AHKETbl C YKa3aHMeM AaTbl, NoANnUCK coTpyaHuKa baHka.

Cornacme Ha 06paboTKy nepcoHanbHbIX AAHHbIX, YKa3aHHOe B AHKETe, SIB/SeTCS OCHOBaHMEM
ans 06paboTkn NepcoHasbHbIX AaHHbIX KnneHTa (B TOM unucne 6nomeTpruyeckmx nepcoHanbHbIX
AAHHbIX) B COOTBETCTBUU C TpeboBaHnamm deanepanbHOro 3akoHa ot 27.07.2006 N2 152-03 «O
NepCcoHanbHbIX AaHHbIX.**

2.4. “KnueHT BMNpaBe BOCMO/b30BaTbCsA  NtO6bIM  6AaHKOBCKMM  MpPOAYKTOM/YyCnyrou,
npegocraesnsemMoiMm baHKOM B pamkax [loroBopa KOMMSEKCHOro 06CAy>XWMBaHUSA, 3aKlO4YMB B
nopsiake, yCTaHOBNEHHOM HacToswmmu lNMpasBmnamMm KOMMNNEKCHOro obcnyxmeaHusa, Jorosop o
npegocrasseHnn H6aHkoBckoro npogykta/CornaweHue 06 340 Ha YCNOBUSX, U3JOXEHHbIX B
COOTBETCTBYOWEM [pUNOXKEHNUM K HacTosWwuM [MpaBunaMm KOMMAEKCHOro O6CAYXWBaHUS U B
Mopsaake 340.

[loroBop o npenocTaBsieHMNn 6AHKOBCKOrO MpoAyKTa CYUMTAEeTCsl 3aK/OUYEHHbIM C AAaTbl NPUHATUS
(akuenTta) baHkoMm npeanoxeHus (odepTtbl) KnneHnTta, odopMneHHoro B Buae 3asiBfieHUs NO
dopme, ycTaHOBAeHHOMW bBaHKOM, B nuUCbMeHHOW ¢dopMe, uUAnM B QopMe 3DNeKTPOHHOro
OOKYMeHTa B nopsiake, yctaHoBsieHHoM lMopsiakom 340.

3asB/ieHMe B NMMCbMEHHOIN opMe odopmaseTcs KnneHToM B noapasaeneHnn baHka.

41 MyHKT n3MeHeH Mpukasom N2 110 ot 16.02.2018
42 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016
43 MyHKT n3MeHeH Mpukasom N2 110 ot 16.02.2018
44 MyHKT n3MeHeH Mpukasom N2 281 oT 06.05.2016
45 MyHKT n3MeHeH Mpukasom N2 110 ot 16.02.2018
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3asBneHne Ha OTKpbITME TEKYLIEero cyeTta, 3asBfIEHME Ha OTKPbiITMe GAaHKOBCKOro Bk/faja, a
TakxXe 3asBneHue 06 OTKpbITMM 6AHKOBCKOW pacyeTHOM KapTbl, Mo 6aHKOBCKOMY MNpOAYKTY,
YcnoBus npenocTaBsieHMsl  KOTOpPOro  MNpeaycMaTpuBalOT  BO3MOXHOCTb  AMCTAHLMOHHOMO
OTKpbITUS, NPU HaJU4YNUMN TEXHUYECKONH BO3MOXHOCTM MOXET ObiTb odopMieHo KnueHToM un
HanpaBieHo B baHk C wucnonb3oBaHMeM [MCTaHUMOHHbLIX KaHanoB obcnyxuBaHus (B
cooTBeTCcTBUM C NMncbMmom LB PO ot 19.08.2010 N2 12-1-5/1550 «O6 OTKpbLITUM cyeTa»).

3asBneHne Ha noaknwyeHnme k Cucteme «WHTepHeT-6aHk» odopmnsaetrca KnueHToM u
HanpasnseTcs B baHK B aN1eKTPOHHOM Buae NOCPEACTBOM yCTpoincTea C 6pay3epoM u AOCTYyNnoMm
B WHTepHeT c noatBepxaeHuneM (MoAnMcaHMeM) KOAOM, SABASHOLWMMCS 3/1EKTPOHHOW NOAMWUCHIO
KnneHTa, HanpasfieHHbIM BbaHkoM KnneHTy Ha [loBepeHHbIli HOMep.

AkuentoMm baHka ykasaHHOro 3asiBieHus aBAseTca dakT nogknw4veHus KnueHTa K cucrteme
«NHTepHeT-6aHK». 3asBneHue, o0odGOpPMIEHHOE MOoCpPeacCTBOM YyCTpoKcTBa C 6pay3epoM u
AOCTYynoM B WIHTEpHET W noAnMuCaHHoOe 3/1eKTPOHHOW noanucbio KnueHTa, npu3HaeTcs
IOPUANYECKN 3KBMBANEHTHbIM NMOANMMCAaHHOMY K/MEHTOM AOKYMeHTy Ha 6yMaxKHOM HocuTesne U
nopoxaaeT aHanornyHole emy npasa n obazaHHocTn CTOpoH no [JoroBopy O npeaocTaBsieHuun
ycnyr no cucteme <«WHTepHeT-6aHk». Ycnyra npepoctaBnsetrcd baHKOM npu  ycnosum
NoNoXuTenbHon maeHtTudukaummn Knuenta npu Hannummn y KnuneHTa 3akntodeHHoro ¢ baHkom
JoroBopa KoMmnaekcHoro o6cnyxuBaHus, Hanuuum B baHke wHdopMmaumu o [JoBepeHHOM
HoMepe TenedoHa KnmeHta n noboro n3 AencTByOWMX NpoayKToB baHka: 6aHKOBCKMI BKNag,
6aHKoBCKMN cyeT, 6aHKOBCKas pacyeTHas KapTa, KpeaWTHbIM NpoAYyKT (BKAOYas KpeauTHble
KapTbl). 3asgBneHne Ha noakstuveHme K cucrteme «MHTepHeT-6aHK» npeactaButeneM KnuneHTta
odopmnsieTcs B MNMogpasgenenHnn baHka.

Mpu 3aknoueHnn KnmeHtom ¢ baHkom Cornawenmss o6 300 Ha ycnosuax [Nopsagka 240
cocTaBfieHue (co3gaHWe) OT MMEHU W Mo nopyyvyeHuto KnumeHta DNEeKTPOHHbLIX AOKYMEHTOB,
npeaycMoTpeHHbIX pa3saenoMm 4 lMopsaka 3400, Bo3MoxHO KnueHToM B lNMoapasaeneHun baHka ¢
ncnonb3oBaHveM [1poCTON 37eKTPOHHOM noanucn KnueHTta, £ABNSAOWENCA aHanorom ero
cobcTBeHHOpY4YHOM noanucu. [pu 3TOM, AOKYMEHTbl MNOoAMNWUCaHHble [1poCTON 3/1EeKTPOHHOM
NOAMNUCbLIO, NPU3HAETCA paBHO3HAYHbIM AOKYMeHTaM, 0OpMAEHHbIM Ha ByMaxXHOM HocuTene u
NoANNUCaHHbIMKU COBCTBEHHOPYYHOM NoANMUCLIO KNneHTa n MMeeT paBHYO C HUMU IOPUANYECKYIO
cuny.

Mpn 3aknto4veHun [orosopa o npegoctasneHum 6aHkoBckoro npoaykta/CornaweHmna o6 340
KnneHtoM npeacraBnsietcs  AOKYMEHT, YAOCTOBEPSWLWMA  JIMYHOCTb, YCTAHOB/IEHHbIN
3aKkoHoAaTenbCTBOM Poccuiickon depepaummn, a TakxXKe MHble AOKYMEHTbl, NepeyvyeHb KOTOpbIX
onpeaensietcs baHkoOM B CcOOTBETCTBMM C TpeboBaHMAMM 3akoHodaTenbCTBa Poccuinckon
denepauuu, HopmaTMBHbIMM akTamm baHka Poccun n Ycnosmuamu.

Mpn odopMieHUn 3asBeHUS Ha OTKpbITME TeKYyLWero cuyeta, BkAaga «Ao BOCTpeboBaHusA»,
CPOYHOro BKJaga, a Takxke 3asaBsieHns 06 OTKpbITUM 6AHKOBCKOM pacyeTHOM KapTbl, B paMkKax
paHee 3akn4veHHoro [loroBopa O npefocTaBneHnM 6aHKOBCKOro npoAyKTa nocpeacTBOM
ONCTaHUMOHHBIX KaHanos 06CnyXunBaHWS, AOKYMEHTbI B 3N1IEKTPOHHOM (popMe, NOATBEPXKAEHHbIE
BblbpaHHbIM KnneHToM cnocoboM u HanpaBneHHble B baHk nocpeAcTBOM [UCTaHUMOHHbIX
KaHanoB 06CNy>XWBaHUSA B COOTBETCTBMU CO BCEMM MpoueaypaMn 3awmTbl MHpopMauum, (B T.4.,
npeaycMOTPEHHbIMU  YCNOBUAMU O6CIYXUBaHUA KAMEHTOB - dU3MYECKUX uL, B CUCTeEMe
AUCTaHUMOHHOro paoctyna <«WHTepHeT-6aHk» (MpunoxeHne 6 K HacToswum [paBunam
KOMMMEKCHOro 06CNYXWBaHUA)), NPU3HAOTCA OPUANYECKU SKBUBANEHTHLIMKM AOKYMEHTaM Ha
6yMaxHOM HocuTene M nopoXAalT aHanornyHole MM npasa W ob6sa3aHHOCTM CTOPOH Mo
HacTosweMy [1oroBopy KOMMIEKCHOrO 06CNyXnBaHus.

3aasneHne KnueHta, B cny4dae odopmMneHus B nogpasgeneHnmn banka Ha 6yMaxHOM HocuTene,
COCTaB/IeHHOEe B ABYX 3K3eMnaspax Anasa Kaxaoh m3 CTOpOH, C OTMETKON baHka O npuHATUK
ABNSETCS AOKYMEHTOM, noaTeepxaawwmm dakT 3aknawodeHus [orosopa 0 npeaoctaBieHUuU
6aHKOBCKOro NpoAayKTa.

Mepebln ak3emnnap 3asasneHuns KnueHTa octaetca B baHke. BTopoil ak3emnnsp 3asBneHus

nepegaetca KnueHTty. [lata BCTynneHusa B AeicTeBmne [JoroBopa 0 NpeaocTaBieHnn 6aHKOBCKOro
NpoAyKTa onpeaenserca YCNoBUsaMM.,
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2.5. KomnnekcHoe o6bcnyxmnBaHme KnMeHTOB  OCyLUeCTBAsSieTCS B  COOTBETCTBUM  C
3aKoHoAaTenbCTBOM Poccuinckon degepaunm n [JoroBOpoM KOMMAEKCHOrO 06CyXMBaHMUS.

2.6. Onepauunm no npegocraBneHnto 6aHKOBCKMX MNpPOAYKTOB B paMkax Jorosopa
KOMMJIEKCHOro 06CnyXuBaHuUs ocywecTeBnsatoTca baHkom B cooTBeTcTBUMM C [orosBopamm o
npegocraeseHnn 6aHKOBCKOro npoaykta wu Tapudamm baHka, AEACTBYWOWMMM B AaTy
oCyLlecTB/ieHMs onepauun (NpenocTaBneHns ycryrm), ecnm uHoe He oroBopeHo [JoroBopom o
npegocrtaBneHnn 6aHKOBCKOro NpoaykKTa.

B cootBetctBMM Cc n. 1 cT. 450 lpaxaaHckoro kopekca Poccuiickonn depepaunn CTOPOHDI
AOroBOpuiInCbL, 4YTo baHK wWMeeT npaBO BHOCUTb W3MeHeHUsd B [lpaBuna KOMIMJEKCHOro
obcnyxmeaHuna, Bknodasa MNMpunoxeHus k MNMpasBmnam KOMMONEKCHOro obcnyxxmnsaHus, n Tapudbl
BaHka.

N3meHeHnsi, BHeceHHble baHkoM B T[lpaBuna KOMMAEKCHOro o6cayxunBaHusl, Ycnosus,
yCTaHOB/IEHHble [lpunoxeHusaMn Kk [paBunaMm KOMMIEKCHOrO 06CNyXuBaHUS, CTAHOBATCS
obs3aTtenbHbiMM ans CTOPOH, 3aK/IIO4YMBLUMX A0 BBEAEHUS B AENCTBUE YKa3aHHbIX U3MEHEHWUN
Jorosop kKoMmnnekcHoro obcnyxuBaHus, [Jorosopbl 0 npegocTaBsieHMn 6aHKOBCKOro npoaykKTa
(3a nckntoyeHuem orosopa (-oB) 6aHKOBCKOro Bkiaga), no mcredeHnn 10 KaneHgapHbIX AHeN
C pAaTtbl pasMmeweHns baHkoM HOBOW peaakumun lNpaBumn KOMMAEKCHOro o6cayXuBaHusl, B TOM
yucne, coaepxawen HoBble YCNOBUSA, YCTaHOBAEHHble [lpunoxeHusamm K [llpasBunam
KOMMJEKCHoro obcnyxuBanusa, w/mnn HoBble [lpunoxeHus (He coaepxawme YCIoBuUS
npegocraBfieHnss 6aHKOBCKOro BkAaga), B noapaspeneHusx baHka u/vnm Ha odunumanbHoM
web-calTe baHka B ceTu VIHTepHeT nNo agpecy wWww.rncb.ru.

B cnyuae Hecornacmsa KnueHTta C naMmeHeHueM MpaBua KOMMAEKCHOrO 06Cy>XnUBaHUS, BKAKOYas
YcnoBus, yctaHoBneHHble MpunoxeHnsammn K NpaBmnam KoMMnjekcHoro obcnyxuneanmsa, KnnenT
MMeeT nMpaBO Ha pacTop)XeHue [loroBopa KOMMJAEKCHOro o6cnyXmBaHna B MoOpsiake,
yCTaHOBJ/IEHHOM pa3aesioM 6 MNMpaBui KOMMNEKCHOrO 06CnyXnBaHus.

B cnydae ecnu Ao BCTyn/eHUs B CUY U3MEHEHWN, BHECEHHbIX B COOTBETCTBMM C HACTOSLUUM
NyHKTOM B [lpaBumna KOMMAEKCHOro o6CayXuBaHud, B TOM uucne, B [pUNOXEHUS K HUM,
BbaHkoM He nonydyeHo oOT KnueHTa NMWCbMEHHOE 3asiBflieHMe O pacTopXeHun [orosopa
KOMMJIEKCHOro ob6cnyxmBaHus, pAJaHHoe o06cToaTenbCTBO sABnsgetrca cornacvem KnueHTta c
U3MeHeHusaMn lpaBun KOMMNEKCHOrO 06CAyXuBaHusa, B TOM uucne, TNpUAoXeHUH K HUM WU
ycnosuin [loroBopa KOMMAEKCHOro O06CAy>XWBaHUS W 3aK/AK4YeHHbIX B €ro paMkKax W Ha
YcnoBusix, YCTaHOBAEHHbIX [MpunoxeHnamm Kk [MpaBunam KoMnaekcHoro obcnyxueaHus,
Jorosopos 0 npepoctaBneHnn 6aHKOBCKOro NpoayKTa.

N3MeHeHUs, BHeceHHble BaHkoM B Tapudbl baHka, BCTynawT B CUy MO uctedyeHun 5 paboumx
AHen ¢ aaTbl yeeaoMneHns o6 sToM KMEHTOB B COOTBETCTBUM C HACTOSALLMM MYHKTOM.

NHdopmaumna 06 wusMmeHeHuax Tapudos baHka posoamTcs A0 cBefeHus KnneHTa nyTem
nybnyHoro pasmelweHus uHdopmauum B nogpaspeneHnsax baHka u/vnm Ha oduumanbHOM
web-calite baHka B ceTn IHTepHeT no agpecy www.rncb.ru.

2.7. [JoroBop o npenocTaBneHnM 6aHKOBCKOro MpPoAyKTa Ha YCNOBUAX, YCTAHOBJIEHHbIX
nobbIM 13 MpunoxeHnin K Hactoawmm [MpaBunaM KOMMEKCHOrO O6CAYXMBaHWUA, aBNAETCA
HeoTbeM/IEMOI YacTbio [loroBopa KOMMIEKCHOro 06CyXMBaHUS.

2.8. B cooTtBeTcTBMM C TpeboBaHMAMWU 3aKoHoAaTenbcTBa PO BaHk yBegomnsieT KnveHTa o6
onepauusax No NMepesoAy AEHEXHbIX CPeACTB, B TOM UMUC/E COBEPLUEHHbLIX C WUCMOJ/Ib30BaHMEM
3N1EKTPOHHbIX CPEACTB NaTexa, B ceayloweM nopsiake.

2.8.1. TllocpeacrteoM npepoctassieHna KnueHTy Bbinucku no Cyety. Bbinuckn no Cuety
npegocrasnaoTcs baHKoM:

- B noapasneneHvn baHka no 3anpocy KnueHTa. KaneHT Bnpase nosydaTb BbIMUCKY MO
CueTy exefHEBHO, HeOrpaHWYEeHHOEe KOMIMYECTBO pa3 B TeyeHwe AHA, B nwbon aeHb, Koraa
noapasgeneHne baHka ocywecTsnsetr obcnyxuBaHue dusndecknx naud. o 6HaHKoOBCKOWN
pacyeTHON KapTe KnuneHT 06s3aH nony4daTb BbINUCKY B nogpasaeneHnn baHka He pexe 0AHOoro

12


http://www.rncb.ru/
http://www.rncb.ru/

pasa B Mecsl 3a Nepuoa, paBHbI NpeablaylleMy KajeHAapHOMY Mecsuy M UCTEKLEen 4acTu
Tekywero Mecsua. KnaneHT cumMtaeTca yBenoMNeHHbIM BaHKOM B eHb MOIyYeHUS BbIMUCKU MO
Cuerty;

- yepes 3/IeKTPOHHO-MpPOrpaMMHble KoMMaekcbl baHka (6aHkoMaTbl, MHTEPAKTUBHbLIE 30HbI
camoobcnyxmBaHusa, WHMOKMOCKM). [loCcpeaCcTBOM WMHTEPAKTMBHBLIX 30H CaMo0obCnyXuBaHUS
BaHk npepoctaenseT KnnMeHTy BO3MOXHOCTb MCMOMb30BaTb CUCTEMY AMCTAHUMOHHOIO A0CTyna
«NHTepHeT-6aHKk» (B Cry4ae 3akntyeHus [joroBopa Ha o6Cny)XmBaHWE KJIMEHTOB B CUCTEME
ANCTaHUMOHHOro goctyna «MHTepHeT-6aHK») M nony4yaTtb BbINMMCKY MO GAaHKOBCKOW pacyeTHOM
KapTe B NOpsiAKe, M3/0XeHHOM Bbiwe. Yepe3 6aHkoMaT/mHGOKMOCK BaHK npepocraBnsiet
KNMeHTy MUHU-BbINUCKY MO 6aHKOBCKOM paCyeTHOWM KapTe, B KOTOPYH BKJ/IHOYAKOTCS nocneaHue
10 onepauuin, coBepWEHHbIX C MCNOAb30BaHNEM GaHKOBCKOWM KapTbl, MOCPEeACTBOM KOTopon (C
nMoMoLlblo KOTOpoin) dopMupoBanca 3anpoc B 6aHkomaTe/umHdpokmnocke. B cnyuae ecnnm
6aHKkoOMaT/MH(POKMOCK OCHalLeH cepBUCOM «JIMUHbIN KabuHeT», BaHk npegoctaBnseT KnuneHTty
BbIMMCKY NoO 6aHKOBCKOM pacyeTHOM KapTe 6e3 orpaHuyeHuss KonmMyecTBa BKI/IHOYAEMbLIX B
BbINMNUCKY onepaunn (B ciydae odopmneHuss B cepeuce «JInuyHblm KabmHeT» goctyna k Cuety).
KnueHT BnpaBe nosiydaTb MUHM-BbINUCKY MO 6GAHKOBCKOW pacyeTHOM KapTe /BbIMUCKY MO
6aHKOBCKOM pacyeTHOW KapTe B J/060OM 3/1EeKTPOHHO-NPOrpaMMHOM KoMmnjekce baHka
HEOrpaHM4YeHHoOE KOJZIMYECTBO pa3 B TEYEHUNE AHA.

B 3aBMCMMOCTM OT TEXHONOMMYecKnx ocobeHHOCTer 31eKTPOHHO-MPOrpaMMHOr0 KOMMJeKca
MWUHU-BbINMNCKA/BbINUCKa MOXeT ObITb pacrneyataHa W/WAM BbiBeAEHa Ha 3KpaH KOMMeKca.
KnuneHT cuuTaetcs yYBEAOMNEHHbLIM baHkoM B AEHb MNony4dyeHus MVIHVI-BbII'II/ICKVI/BbII'IVICKVI no
CueTy/ 6aHKOBCKOW pacyeTHOW KapTe.

- yepes CucrteMy AUCTaHUMOHHOro paocrtyna <«WHTepHeT-b6aHk» (B c/Ay4yae 3aK/oueHus
[oroBopa Ha obcnyxunBaHne KJIMEHTOB B CUCTEME ANCTAaHUMOHHOIO A0CTyna

«NHTEepHeT-6aHKk» KU odopmneHusa pgoctyna k Cuyery/ 6aHKOBCKOW pacyeTHoh KapTte). KnumeHt
BrpaBe rnosy4yaTb BbIMUCKy No CyeTy/ 6aHKOBCKOM pacyeTHOM KapTe B /1t060i i MOMEHT BpEMEHM
B paMKax 3akJ/lloueHHoro [loroBopa Ha 06CNyXMBaHWE KIIMEHTOB B CUCTEME AMCTAaHUMOHHOMO
aoctyna «MHTepHeT-6aHK» HeOrpaHM4YeHHOEe KOSIMYECTBO pa3 B TeueHne aHs. KnneHT cumtaeTcs
yBEeAOMNEHHbIM BaHKOM B AeHb NOsy4YeHns BbINMCKM No CyeTy/ 6aHKOBCKOM pacyeTHOM KapTe;

B BbiNnMcke oTpaxakwTca Bce onepaumn (6e3HannyHble W C  HaJWYHbIMKM  AEHEXHbIMU
cpeactesamm), coBeplleHHble No CyeTy/ 6aHKOBCKOM pacyeTHOM KapTe KnneHTa, He3aBuCMMO OT
cnocoba wmx coBepweHma (onepauuun, coBepleHHble B nogpaspeneHun baHka, ¢
MCNOMb30BaHNEM  3NEKTPOHHO-MPOrpaMMHbIX KOMIMAIEKCOB, C uMcCnonb3oBaHueM CucTembl
OVNCTaHUMOHHOro goctyna «WHTepHeT-6aHK», B TOProBO-CEPBUCHbLIX MPeanpuUsaTUax u ap.) u
He3aBMCUMMO OT MHMUMATOpa coBeplleHns (Mo pacrnopsixeHuto KnmeHta mam no TpeboBaHuio
nony4yaTtens CpeacTs).

OtcyTtctBne B BbiNnucke no CueTy/ 6GaHKOBCKOM pacyeTHOW KapTe onepauuu nepesoaa
OEHEeXHbIX CpeacTB, ANna nposefdeHuss KoTopolh KnueHT odopMua  COOTBETCTBYHOLLEE
pacrnopsixeHue, o3Ha4dyaeT oOTka3 baHka B WCMNOMHEHWW [AAHHOrO pacnopsiXeHumsa (AaHHoe
NoJI0XKeHMe HacTtoAawmnx I'Ipanm KOMMJIEKCHOIo O6CJ‘Iy>KI/IBaHVI9| NMPpUMEHAETCA C YHYETOM TOro, 4TO
B COOTBETCTBUM C NMpaBuIamMu njaTtexHOM CUCTeMbl onepaumn no 6aHKOBCKOM pacyeTHOMl KapTe
MOryT 6bITb OTpaXeHbl B BbiNucke B TedyeHue 30 KaneHaapHbIX AHen ¢ aaTtbl X dhakKTU4eckoro
cosepuweHus). WHdbopMmmpoBaHue KnmeHTa O npuYMHaAxX OTKasa OCyLLecTBAsieTcs npwu
obpaweHnn KnneHta B noapasgeneHne baHka, B KOTOpOM pacnopsikeHue 6bino odopmneHo. B
cnydyae odopMeHUs pacrnopsiXXeHus € ucnosbdoBaHuem CuUCTeMbl AMCTAaHLMOHHOIO AOCTyna
«NHTepHeT-6aHK»  MHOpMauMs O  MpuYMHax  OTKasa npenocrasnseTcs Knunenty
HenocpeacTBeHHO B CncTeMe ANCTaHUMOHHOMO AocTyna «MHTepHeT-6aHK».

06 onepauun, coBepleHHOW C wucnoab3oBaHneM CuUCTeMbl AMCTAaHLUMOHHOIMO AOCTyna
«NHTepHeT-6aHKk», BaHK gononHUTeNbHO yBeaoMAaseT KnneHTa nocpeacTBOM yKasaHusa cTaTyca
3NIEKTPOHHOIr0 AOKYMEHTa O MnepeBoAe AeHEeXHbIX CcpeacTts, chopMmmpoBaHHoro B Cucreme
OUCTaHUMOHHOro pgocrtyna «WHTepHeT-6aHKk». MN3MeHeHme cTaTyCa 3/EeKTPOHHOro AOKYMeHTa
NnpousBoAMTCS MO Mepe npueMa, NpoBepkM WM UCNosHeHMs BaHKOM JokyMeHTa O nepesBose
AEHEXHbIX CpeacTB.

KnueHT, 3aknwoumBwnii [JoroBop Ha 06CIy)XMBaHME KJ/IMEHTOB B CUCTEME AUCTAHLMOHHOIO
poctyna «WMHTepHeT-6aHk» M odopMmBlWNIA focTyn K CuyeTy/ 6aHKOBCKOW pacyeTHOW KapTe,
cyMTaeTca yBenomsieHHbIM baHkom 06 onepauun no CueTty/ 6aHKOBCKOM pacyeTHON KapTe,
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COBEpLIEHHON C wucnofib3oBaHneM CUCTEMbl AMCTAHUMOHHOro Aoctyna «WHTepHeT-6aHK», B
MOMEHT MPUCBOEHUS 3NEKTPOHHOMY AOKYMEHTY OKOHYATE/IbHOIO CTaTyca, CBUAETENbCTBYIOLLErO
06 MCrNosTHEHMW pacnopsiXeHus BaHKkoM nnmn 06 oTkase baHka B MCMOMHEHUM PachopsiXKeHUs.

2.8.2. 06 onepaumn nepeBoda [AEHEXHbIX CpPeacTB, COBEPLIEHHOM C WCNOSIb30BaHUEM
3/IEKTPOHHO-MPOrpaMMHOro komnnekca baHka, BbaHk pononHuTenbHo yBegoMmnseT KnueHTa
MocpeacTBOM  BbldauM 4Yeka Ha OyMaxXHOM HocuTene wW/wam  nocpeacTBOM  BbiBOAA
COOTBETCTBYIOWEN MHGOPMaALMM Ha 3KpaH 3NEKTPOHHO-MPOrpaMMHOro kKomnnekca. B cnydae,
KOraa 3/1eKTPOHHO-NPOrpaMMHbIiN KoMnieke baHka gonxkeH 6bin pacneyataTbh YeK Mo onepaunm
nepeeoda JAEHEXHbIX CpeacTB M He pacnedyatan ero, KnueHT o06s3aH He3aMeanutesnbHO
uHpopMupoBaTb baHK no TenedoHy KOMI-UEHTpa, KOTOPbIA YKasaH Ha 3/1eKTPOHHO-
MporpaMMHOM KOMMJiekce, n obpatnuteca B 6nmxaliwee nogpasgeneHne baHka 3a Noay4YeHUeEM
BbiMMCKM no CueTy/ 6aAHKOBCKOW pacyeTHOW KapTe WM, MNpU  HaJAW4MKU  BO3MOXHOCTH,
pacneyaTtaTtb BbiMMcKy no CuyeTy/ GaHKOBCKOWM pacyeTHOM KapTe, MCNosb3ys 31E€KTPOHHO-
nporpaMMHbin KoMnnekc baHka (ecnn KnueHT coBeplian nepeBos AEHEXHbIX CPeacTB Co
CueTta/ 6aHKOBCKOW pacyeTHOM KapThbl).

KnueHT, COBGpLUVIBUJVIVI onepaunto nNo nepesony AEHEXHbIX CpeactB C WUCNOJ/1Ib30BAHUEM
IIEKTPOHHO-NPOrpaMMHOro KoOMnjaeKkca, CHNTaeTCd yBeaoM/IEHHbIM baHKoOM 0 gaHHOM onepauunn
HenocpeaCTBEHHO B MOMEHT coBepLueHnda onepaunun.

2.9. baHk Bnpase NpuUOCTaHOBUTb UM MpeKpaTUTb UCNONIb30BaHME KAMEHTOM 31eKTPOHHOro
cpeacTtesa njatexa B Cny4yae HapyweHus KameHToM nopsigka MCrnonb30BaHUMS 3/eKTPOHHOro
CpeAcTBa njaTexa B COOTBETCTBMM C AOMOBOPOM.

2.10. KnueHT  cornawaetcs, yTo onepauun, CoBepLlUeHHble C MCnonb3oBaHNEM
AyTeHTVId)VIKaLI,VIOHHbIX AaHHbIX, MNPU3HAKOTCA COBEPLUEHHbIMU KnneHtoM wu ocnapumBaHUKO He
noAnexar, 3a UCKJTIOYEHMEM Clly4aeB, NpsSMO NpefyCMOTPEHHbIX B 3aKOoHoAaTeNbCTBe. 40

2.11. KnueHT cornawaeTtcs, 4YTo UCNonb3oBaHne AYTEHTUMPUKAUNOHHBLIX AAHHbIX, B TOM 4yucre
creHepupoBaHHbIX BaHKOM YHWKanbHbiX KoAoB-NoATBEpXAEHWN, HanpasnseMbiX KnueHTy Ha
JoBepeHHbIN  HOMep MobuNbHOrO TenedoHa, SABASETCa Haanexawen wn  [AOCTaTOYHOMU
naeHTudmkaumen KnmeHta B ANCTaHUMOHHbIX KaHanax o6cny>xuBaHus, NoATBEPXAEHUEM MpaBa
coBepLlaTb onepauumn 1 3KBUBaNEeHTOM CO6CTBEHHOPYYHOW noanucy KnuneHta.4’

2.12. Tlpwn BbINOSIHEHUM PaCXOAHOM onepauum U/MAn Npu OTKPbITUM HOBOro BaHkoBCKOro
npoaykrta, baHk BnpaBe oCylWecTBNATb npoueaypy dotorpadumpoBanms KnueHta. ®doTocbeMka
OCYLWECTBNAETCA C UeENbO NoaTBEPXAEHUNA NNYHOCTU KnneHnta n obecneyeHns 6e3onacHoOCTU U
Hagnexawero obcnyxmBaHus KnveHTta, 3awmTthl nNpaB KAMEHTOB OT MOLIEHHWUYECKUX AEACTBUIA
CO CTOpPOHbI TPETbMX NuL. [Onsa noBbieHna 6e3onacHOCTM onepauunin no ceonm Cyetam, Knnent
paeT cornacme Ha doTtorpadpuposaHme n MHGOPMMpPOBAHNE ero 0 COCTOSSHMKM CYETOB C MOMOLLbIO
SMS.48

2.13. lMpwn coBepleHMn pacxodHblX onepauuin n/wmam npu OTKPbITUM HOBOro BaHKOBCKOro
npoaykta BaHKOM npeaycMOTpeHO MH@opMupoBaHue KnuneHTa u/vnun npeacrasutens KnueHTta
nyteMm HanpasneHnsa SMS Ha [loBEpeHHbIN HOMep.

Mpwu co3gaHnn pacxoaHbIX onepaunii, nnaTexen, Nnepesoaos, NpU OTKPbITUM HOBbIX BaHKOBCKMX
NpPOAYKTOB, NPV COBEPLUEHUN Onepaunii C yxxe OTKpbITbiIMU BaHKOBCKUMU NpoaykTamu KnneHTy,
npn O6HOBMAEHUN WMAEHTUDUKAUMOHHBLIX WU/MNU KOHTaKTHbIX AaHHbIX KnueHTa, BaHk Bnpase
HanpasuTb KnueHTy Ha [loBepeHHbIi HOMep Koa-noaTteepxaeHns. KnmeHT 06a3aH 03ByYUTb
ynoJIHOMOYeHHOMY coTpyaAHUKY BaHka Koa-noarsepi>xaeHus, € Le/iblo ero BHeceHus B
6aHkKoOBCKOE nporpaMMHoe ob6becneueHune aAns AaJibHenwero 3aBepLieHun
3anpawmnBaeMoi KnmeHtom onepaumn.*®

2.14. S%HactoawuM KnvMeHT nNOATBEPXAAeT, UTO O3HAKOM/IEH C WHdOpMauuehn O TOM, 4TO

46 NMyHkT pobasneH Mpukasom N2 281 o1 06.05.2016
47 MyHKT aobasneH Mpukasom N2 281 ot 06.05.2016
48 MyHKT n3MeHeH Mpukasom N2 444 ot 26.06.2018

4 MyHkT aobasneH Mpukasom N2 598 oT 15.09.2017
50 MyHkT fobaBneH Mpukasom N2 110 ot 16.02.2018
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AEeHeXHble CpeacTBa, pa3MelleHHble Ha CyeTe, 3aCTpaxOBaHbl B COOTBETCTBUM C PeaepasibHbIM
3akoHoOM N2177-03 ot 23.12.2003 r. «O cTpaxoBaHuMM BKNadoB dusmyeckmx nmuy B 6HaHkax
Poccuiickon ®epepaummn» B cymme o 1 400 000 py6nen B COBOKYMHOCTM MO AENCTBYIOLWUM
BKM1ladaM M OCTaTKaxX Ha cyeTax puanmyecknx nuu,.

2.15. *[Ipn coBeplueHUN NNaTexel B BaNOTe, OT/IMYHON OT BantoTbl CyeTa, HacToAawmuM KnneHt
npefocTaBnsieT NpaBo baHKy NMpov3BOAUTL KOHBEPTALMIO AEHEXHbIX CpeacTB Mo Kypcy baHka
Ha JaTy KoHBepTauuu. lNpu 3TOM, KJIMEHT MOHUMAET M NPUHUMAET BCE PUCKU MOTEPb MpwU
OCYLLECTB/IEHNM KOHBEPCUOHHbIX OMepaLnii.

2.16. HactosiwmM KnueHT noatBepXpaeT, 4YTO O3HaKoMNeH C uHdopMaumen O TOM, 4TOo
nepegaya KoHduaeHUManbHOM MHGOpMauum Ha [oBepeHHbIn HoMmep TenedoHa, [JoBepeHHbIl
aZpec 3N1EeKTPOHHOM MOYThl BIEYET PUCK HECAHKLMOHMPOBAHHOIO AOCTYyMNa K Takol MHdopMauunm
CTOPOHHUX NNL>2,

3. MpaBa n o6s3aHHocTn PHKB BaHk (IMAO)

3.1. BaHK MMeeT nNpaBo:

3.1.1. >33anpawuBaTh Y KnueHTa cBefeHnss U AOKYMEHTbI, HEO6XoAUMble ANS:

3.1.1.1. CseaeHns u [OKYMEeHTbl, Heobxoaumble An8 wUcnonHeHns bBaHkom TpeboBaHum
3aKoHoaaTenbcTBa Poccuinckon depepaunm, a Tak xxe degepanbHoro 3akoHa ot 07.08.2001 N°
115-03 «O npoTusBoAenCcTBUM nerannsaumm (OTMbIBaHUIO) AOXOA0B, MOSYYEHHbIX MNPECTYMHbIM
nytem, n duHaHCMpOBaHUIO TeppopusMa» (panee - @epepanbHbin 3akoH 115-®3), B TOM
ymucne: AOMOSHUTENbHYI nHbOopMaunio U AOKYMeHTbl 06 onepauunsx C AeHEeXHbIMU CpeacTBaMum
M WHbIM WMYLLECTBOM, MWHPOPMaUMIO W [AOKYMEHTbl, HeobxoAuMble A9 OCYLLECTBEHUS
naeHTudumkaumn KnueHTta, ero npeacraeButenen, sbirogonpuobpertartenenn n 6eHeduumapHbiX
BNlafenbLeB.

3.1.1.2. WHdopMauunio 1M AOKYMEHTbl, HeobxoAuMble ANS OCyWecTBAeHUs BaHKoM QyHKUUN
BaSItOTHOIO KOHTPOS.

3.1.2. He wncnonHATb nopydeHne KnuneHTa B crydae obHapyXeHus owunbku, [onyLeHHOM
KnneHToM u/unun TpeTbuUM NMLOM NpU yKasaHUW NnaTexXHbiX PEeKBUM3UTOB, OTKasa KnueHTa B
npegocrtasneHnn nubo npepocrtasneHns KrAMEHTOM HEMOJHOr0 KOMMJeKTa [JOKYMEHTOB
(pekBu3nToB), 3aTpeboBaHHbIX BaHKOM.

3.1.3. He npuHMMaTb K UCMNOMHEHUIO pacrnopsxeHusa KnveHTa Ha ocywlecTBieHne onepauni B
Cny4yasx, Korga ocyuwecTtBfieHuMe pacnopsixeHus KnueHTa npoTuBopeuuT nnbo 3anpeweHo
OENCTBYOLWMM 3aKOHOAATEeNbCTBOM Poccuiickon deaepaunn.

3.1.4. N3MeHATb B paMKax JAencTeBylowero 3akoHogaTtenoctBa P® Tapudbl, [lMpaBuna
KOMMJIEKCHOr0 06Ccny>XnBaHms.

MHdopmauns o Tapudax baHka wn wunaMeHeHusx [paBua KOMMJIEKCHOrO 06CNy>XWBaHUS
aosogmtcs no ceegeHuss KnuvenHta nytem  nybnamyHOro pasMeweHumss  uMHdopmauum B
nogpasgenenmax baHka u/mnm Ha odpuumanbHoOM web-cante baHka B ceT MHTEpHET No agpecy
WWw.rncb.ru.

3.1.5. HanpaBnsatb cnocobom (no gomawHeMy agpecy, pabouyemy agpecy, agpecy 31eKTPOHHOMN
noytel MM60 MO HOMepaMm TenedoHOB, B TOM uucie HoMmepaM TenedoOHOB COTOBOM CBSA3M,
¢dakcoB), ykasaHHbIM KnneHToM B AHKeTe, coobLieHns MHpOopMaLMOHHOIo Xxapakrepa.

3.1.6. B uensix 4onosHUTENbHOr0 KOHTpons onepaumun (-1) no Cuety (-am), cosepliaemon (-
biIX) KnneHtoMm, BaHk wnMmeeT npaso noTtpebosaTb OT KrnueHTa noATBEpXAEHWUA onepauni
(pacnopsixeHnsa Knuenta) Kogom-lMNoarsepxxaeHnem nnb6o COHBCTBEHHOPYYHOW MOAMUCHIO
KnuneHTa B COBOKYMHOCTU C npoLleaypoii poTorpacdupoBanma Knnenta>,

51 MyHkT no6asneH Mpukasom N2 110 ot 16.02.2018
52 MyHkT pobaBneH Mpukasom N2 444 ot 26.06.2018
53 MyHKT uameHeH Mpukasom NO 444 ot 26.06.2018
54 MyHKT uaMeHeH Mpukasom N2 444 ot 26.06.2018
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3.1.7. Mpu 3aknw4deHun [oroBopoB, coBeplleHun KnumeHToM onepaumii no cuyety (-am),
OCyLeCTBAATb BMAeo3annch, poTorpadupoBaHmne, ayanosanucb TesiedoHHbIX pa3roBopoB, Npwu
yBegomneHmn KnveHrta o Takon 3anucu. KnmeHT cornawaercs, uyTo baHk BrnpaBe XpaHuUTb Takme
3anmcm B TeyeHune 5 (MaTm) netr ¢ MOMeHTa npekpalleHuss OTHOWEHUN C KnneHToMm, a Takxke
MCNo/b30BaTb B KayecCcTBe AO0Ka3aTeNbCTB B COOTBETCTBMM C [paXKaAaHCKMM rMpoueccyasibHbIM
KoZlekcoM Poccuiickoii ®deaepaumn>,

3.1.8. 3abnokupoBaTtb WM OrpaHMunMTb [UCTaHUMOHHOE o0b6cnyxuBaHue KnueHTa, a TaKxe
npoeeaeHne onepauun c UCnosibaoBaHMeM [loBepeHHOro HomMepa B MNoapasaeneHusx baHka npwu
HenpenocTasneHn KnuneHToM B BaHK akTyasbHOro v AencTBylowero Homepa MOH6MAbHOrO
TenedoHa.>s

3.1.9. 3abnokunposaTb [oBepeHHbIn HOMep KnueHTa no obpaweHuto B MogpasgeneHne baHka
KnuenTta/ [lpeactaButens KAveHTa, MpU YCNOBUM NpPOBEAEHUS YCMewWwHOW wuaeHTuduKaumm
Knuenta/ MpeactaButens knmeHTa. baHk ocyuwectBnsieT 610knpoBKy [JoBepeHHOro HoMepa no
obpaweHuto TMpeacraBuTensa KAWMEHTa, NpuU YyCIoBUM Hanuuua y [lpeactaBuTens KaMeHTa
COOTBETCTBYIOLWMX MOJIHOMOYNIA, AEUCTBUTENbHbIX Ha Aaty obpaweHusa. briokumpoBka
JloBepeHHOro HoMepa BO3MOXHa TakXe No 3BOHKY KnueHnTa B Konn-ueHTtp (no obpaiieHuto
MpeacrtaButens knveHta B Konn-ueHtp  6nokupoBka  [JOBEPEHHOro  HOMepa  He
ocyuwecTsnsercs).>’

3.1.10. C uenbio MUMHMMM3ALUMN PUCKOB MOLUEHHUYECKMX AENCTBUIA, B Clydyae BO3HUKHOBEHUU Y
BaHka nogo3peHuMn B MCMoNb30BaHMM [JOBEPEHHOrO0 HOMepa TPETbMMM NMUAMM, @ TaKxXe C
uenbo mucnonHeHuss TpeboBaHU AeNCTBYylOLWEro 3akoHogatenbcTBa Poccuiickon depepauun,
3abnokupoBaTb JloBepeHHbIi HoMep KnneHTa no nHmunatnsee baHka.>®

3.1.11. Hanpaensitb Ha [loBepeHHbIt agpec 3MeKTPOHHOM NoYTbl AOKYMeHTbl KnuneHTty
(nHdoOpMaumMoHHbIe nucbMa nNo  6aHKOBCKMM  NpoAYyKTaM, 3feKTPOHHble  AOKYMEHThI,
CNpaBKU/BbIMUCKN (NPpU TEXHUYECKOW BO3MOXHOCTW)). KAMeHT HeceT OTBETCTBEHHOCTb 3a
NpaBuUbHOCTb U aKTyasibHOCTb [lOBEpEeHHOro ajpeca 3MeKTPOHHOM MOYTbl, COOBLWEHHOr0O UM
BaHky>°.

3.1.12. TlpuoCTaHOBUTb OKa3aHue ycnyrn [lpoueHT OT TMOCTYMJeHUA B Clydae, ecnu
nepeyncneHme f[eHexHblX cpeacts Ha Cder KihuveHTa, YyKasaHHbIn B 3asABAeHUMM Ha
nepedncneHne ageHexHblX CpeacTs, He npomssoamnnocek 6onee 180 KaneHAapHbIX AHEN.

3.1.13. B cooTBeTcTBUMM C NyHKTOM 11 cTtatbu 7 depepanbHoro 3akoHa N° 115-03 oTkasaTb
KnueHTy B BbLIMOSIHEHWM €ro pacnops>XeHUs O COBEepLUeHUM onepaumm B Cclydae
HenpeacTaBrieHus KAvMeHTOM AOKYMeHTOB M (MAn) ceBeaeHWW, npefyCcMOTPEeHHbIX HacCToSAWMUM
JoroBopoM 1 3aKoHoAaTeNnbCTBOM Poccuimckon deaepaumu.

3.1.14. B cooTBeTCcTBMM C NYHKTOM 11 cTtatbu 7 depepanbHoro 3akoHa N° 115-03 oTkasaTb
KnueHTy B BbIMNO/IHEHWM pacnopsXXeHUs O COBeplleHuW onepauumn B ciydae, ecnm y baHka
BO3HMKAT MNOAO3PEHUS, 4UYTO oOnepaums coBepllaeTcss B uUenax neranms3aumm (OTMbIBaHWUA)
[0X0A0B, NOSyYEHHbIX NPEeCTYNHbIM NyTEM, WK PUHAHCUPOBaHUSA TeppopusMa.

3.1.15. B cooTBeTCTBUM C NYHKTOM 1 cTaTtbun 6.2 ®enepanbHoro 3akoHa ot 11.11.2003 N2138-
O3 «O notepedax» oTKa3aTb KiWEHTY B nNpoBeAeHUW orepauuu Mo nepeBoAy AeHEeXHbIX
CpeacTs, onepaumu No TPaHCrpaHWYHOMY MepeBOAY AEHEXHbIX CPeACTB B MOb3y POCCUMCKUX
OPUANYECKUX NUL, UHAMBUAYANbHbIX NpeanpuHUMaTesnie, a TakXe MHOCTPAHHbIX rpa)kaaH u
vy 6e3 rpaxaaHcTBa, OCYLECTBASIOWNX NpeanpuHMMaTENbCKY0 AeATENbHOCTb, MHOCTPAHHbIX
OPUANYECKUX NUL, WMHOCTPaHHbIX OpraHusauuii, He ABASIOWMXCA PUAUYECKUMU NMUaMKU Mo
WHOCTpaHHOMY npasy (Aafnee - WMHOCTpaHHble nuua), nHdbopMaumsa 0 KOTOPbIX BK/OYEHA B
nepevyeHb POCCUNCKUX HOPUANYECKUX UL, NHAMBUAYASbHbIX NpeanpuHUMaTenen, MHOCTPaHHbIX

55 MyHKT uameHeH Mpukasom N2 444 ot 26.06.2018

56 MyHKT nobasneH Mpukasom N2 598 ot 15.09.2017

5 MyHKT pobaeBneH Mpukasom N2 598 ot 15.09.2017

58 MyHKT nobasneH Mpukasom N2 598 ot 15.09.2017

59 MyHkTbl 3.1.11 -3.1.16 aobaBneHsbl Mprkasom N? 444 o1 26.06.2018
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v, B OTHOLWIEHUM KOTOPbIX MMEKTCA CBeAeHUs 06 OCyLLeCTBAEHUUM UMW AeaTeNbHOCTM Mo
OpraHuMsaumm W TMpoBeAEeHMIO JfloTepell C HapyleHMeM 3akKoHogaTenbcTBa Poccuiickomn
denepaumu.

3.1.16. PactoprHyTb B OAHOCTOPOHHEM rMopsake AoroBop 6aHKoOBCKoro cyeta (Bknapa) cC
KnneHTOM B COOTBETCTBUM C NYHKTOM 5.2 cTaTbn 7 ®enepanbHOro 3akoHa N2 115-03.

3.1.17. be3 npeaBapuTenbHOro yseaomsieHms KnmeHta npnoctaHoBuTbL (BPEMEHHO OFpaHMUYKnTD)
npenocrtaeneHme KnneHTy ycnyr AMCTaHUMOHHOro 6aHKOBCKOrO O6CNYyXWBaHMS, B TOM 4ducne
NPUOCTaHOBUTb (BPEMEHHO OrpaHU4YMTb) npueM oT KimeHTa pacrnopsiKeHUn O COBEpPLUEHMMU
onepaunmm no 6aHKOBCKOMY cuyeTy (Bkiagy), NOAMUCAHHbIX aHanoroMm cob6CTBEHHOPYYHOWN
noanucy (3NeKTPOHHOW MoAnMCKU), B Clyvyae BbisiBieHMs BaHKOM B aeatenbHOCTU KnueHTa
NPU3HaAKOB COMHUTENbHbIX ornepaunn (caenok), a Takxe npu HenpeacTtasneHnn KnmeHTom B
BbaHk gononHuTenbHom MHdopMauun (AOKYMEHTOB, CBEAEHMUI), B TOM Yyncne nosicHsowen (-nx)
3KOHOMWYECKNI CMbIC/ST NPOBOAUMBIX onepaunii (Coenok).

3.2. bBaHk o6s3yerca:

3.2.1. 3auncnaTtb AeHexHble cpeacTBa Ha CueTa He no3gHee AHSA, cneayrluwero 3a AHeMm
MOCTYMNAEHNS AEHEXHbIX CPeACTB, BbIMOJHATL pacrnopsixxeHus KnveHta o nepeymcneHmm n/wmam
BblAa4e€ AEHEXHbIX CPeACTB C YKa3aHHbIX CLIETOB, a TaKXe npoBoaunTb WHbIE oOonepauun B
nopsiake, npeaycMOTpeHHOM AeNCTBYHOLWMM 3aKoHoaaTenbCTBOM Poccuiickon ®depepaunm wm
[loroBopamu o0 npepocTaBsieHnn 6aHKOBCKMX NPOAYKTOB.

3.2.2. YBegomMutb KnunmeHTa B CpOKM, YCTaHOBMIEHHble nmoan. 2.6 Hactosawmx [lpasun
KOMMJeKcHoro obcnyxuneaHus, KnneHta o BHeCEHMW u3MeHeHun B [lpaBumna KOMMIEKCHOro
obcnyxmeaHna wu/vnn Tapudbl baHka, nytem nyb6anyHoro pasmeweHus uHdopmauum B
Moapasaenennax baHka n/unm Ha odmumnmanbHoM web-calite baHka B ceTn NHTepHeT no agpecy
www.rncb.ru.

3.2.3. WcnonHsATb MHble 0653aTenbCcTBa Mo [oroBopy KOMMEKCHOro 06Cy>XMBaHUS.

4. MpaBa n o6s3aHHOCTN KnuneHTta

4.1. KnuneHT nMmeer npaBo:

4.1.1. [loBepuTb pacnopsikeHve CyeToM ApyroMy Juuy B nNopsiake, MNpPefyCMOTPEHHOM
OENCTBYOLWMM 3aKOHOA4ATeNbCTBOM Poccuiickon deaepaunn.

4.1.2 Tlogknwo4yaTb/U3MeHATb/OTKAOYaTh ycnyry SMS-uHdopMmupoBaHus B pamkax [orosopa
NnpeaocTaBfeHUs U WUCMNOSb30BaHMSA 6HaHKOBCKMX pacyeTHbIX KkapT/ [oroBopa 6aHKOBCKOMO
cueTta/[loroBopa 6aHKOBCKOro BK/1aAa, 3ak/loueHHoro mexay baHkoM u Knnentom.®°

4.1.3 AxTuUBMpOBaTb AOCTYn B CUCTEMY ANMCTAHLUMOHHOINO AOCTyna npu noakntodeHnn Cucrtemsl
npeacrtaBuTesieM KAWEHTA W ynpaenasaTb AoctynoMm B CuctemMy AMCTAaHUMOHHOMO A0CTyna
(HanoMMHaHWe NorMHa n cMeHa napons) nNpm obpalleHmnmn ¢ COOTBETCTBYIOLWMM 3anpocoM B baHk
(B cooTBeTCTBYIOWEE nogpasgeneHne — pynny obpaboTkm Bxoaswmx 3BOHKOB Konn-ueHTpa
YnpaBneHns Ppo3HMYHbIX npodax W obcnyxmBaHma PHKB bBbank (MAO)) npu ycnosuwu
NONOXUTENbHON MAEHTUUKAUNM KNMEHTa WU MOATBEPXAEHUS 3anpoca crneumanbHbIM NIMYHbIM
KogoM (panee - NNYHbBIA KOA), CAyxXawum ansa mnaeHtudukaumm KnueHta npwu obpauweHun B
BaHk Cc uUenbl nNonydeHuss  GUHAHCOBOM  WHMOpMauuM, ykKasaHHbiM KnuveHTOM B
AHKeTe/3aaBneHnn 0 NpeaocTaB/ieHnn/ U3MEHEHUW NIUYHOro Koda, opopMsIeHHOM KnueHTOM.
3anpoc, noATBEPXAEHHbIA JINYHBIM  KOAOM, TMPU3HAETCS COoBeplieHHbIM KrneHtoM u
ocnapuBaHuio He noanexut. Hactoawmm KnneHT noarsep)xaaeT CBOe corsiacMe Ha npoBeaeHune
ayanosanucn TenedoHHbIX MneperoBopos Mexay baHkoM u KnueHToM, B TOM u4ucne npwu
npoBeAeHUMN yKasaHHbIX B HacTOsILLEM MyHKTe neperoBopoB. HacToswmMM CTOPOHbI MPU3HALOT,
YTO YKa3aHHble B HACTOSLLEM MYHKTe ayauo3anucm MoryT O6biTb WMCMONb30BaHbl B CyAe B
KayecTBe A0oKa3aTeNnbCTB B COOTBETCTBUU CO CT. 55 MK PO,

4.1.4 W3MeHATb CBOM yXe MMelwunncs [JoBepeHHbIi HOMep nyTeM rnpenocTaBneHus B baHk

50 MyHKT M3MeHeH Mpukasom N2 281 ot 06.05.2016
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HOBOrO HOMepa Mo6UNbLHOro TenedoHa A9 NOAKMNIOUYEHUS ero Kak [loBepeHHbIi HoMep. 5!

4.1.5 Ha3HauyaTb MU U3MEHATb CBOM YyXe CBOM MMewLMNCca [JOBEpPEHHbLIN aApec 31EKTPOHHOM
noyTbl NyTEM MNpeaocTaBseHnss B baHK HOBOro agpeca 3/1€KTPOHHOW MOYTbl ANS NOAK/IOUYEHUS
ero kak [loBepeHHOro agpeca 3/eKTPOHHOM MoyTbl. [pyM HanM4YnUM TEXHUYECKON BO3MOXHOCTU
CMeHa/Ha3HauyeHune [OBEpPEeHHOro ajpeca 3NeKTPOHHOM MOYTbl BO3MOXHO C WCMNOSIb30BaHMEM
ANCTaHUMOHHBLIX KaHanoB 0OCNy)XWBaHWUs B COOTBETCTBUM C [JoroBopoM Ha obcnyxuBaHue
K/IMEHTOB B CUCTEME AMCTaHUMOHHOro gocTtyna «MHTepHeT-6aHK»52,

4.2. KnuveHT 0b6sa3yeTca:

4.2.1. He wucnonb3osaTtb CueTa, OTKpbiBaeMble B COOTBETCTBMM ¢ [orosBopamMu 0
npegocrtaBneHnm 6aHKOBCKMX MPOAYKTOB, 3aK/OUYEHHbIMW B paMkax [oroBopa KOMMIEKCHOro
obcnyxneaHus, ans npoeeaeHus onepauumn, CBSA3@HHbIX C OoCyLlecTB/EHNEM
npeanpuHUMaTenbCKON  AEATENIbHOCTM  WAM  Kakux-inbo  onepauui, npoTMBOpevalumnx
OENCTBYOLWEMY 3aKoHoaaTenbCcTBy Poccuiickon denepaumu.

4.2.2. MNpepoctaBnatb B baHK AOKYMEHTbl U OOCTOBEpPHbLIE CBeaeHus, Heobxoanmble BaHKy B
COOTBETCTBMM  C  AEUCTBYIOWMM  3akoHozdaTenbCTBOM  Poccuiickon  depepauun  Ans
naeHtTudumkaumm KnmeHta, ero npeacrtasutens, Bbirogonpuobpertatens, 6eHedwuumapHoro
Bfagenbua.

YBepomnate BbaHk 06 M3MeHeHMW cBeAeHWIA, MpeacTaBNEHHbIX MpU 3akdeHun [orosopa
KOMMJIeKCHOro obcnyxuBaHmsa wn (Mnm) B rnpouecce ob6CNyXuBaHUs AN MNpoBeAeHus
naeHtTudmkaumn KnueHTta, ero npeacraeuTens, Bbirogonpuobpetatens, 6eHeduumapHOro
Bnagensoua (®.N.0., peKkBU3NTOB [AOKYMEHTa, YAOCTOBEPSAKLEro JSMYHOCTb, ajpeca MecTa
XutenoctBa (peructpauun), [doBepeHHOro Homepa TenedoHa, [oBepeHHOro aapeca
3/IEKTPOHHOWM MOYTbl, MOYTOBOIro agpeca M WHbIX AAHHbIX), B TOM 4ucie C npenocTaB/ieHMeM B
BaHk OOKYMEHTOB, MOATBEPXAAMLWMUX U3MEHEHUSI B COOTBETCTBMWM C TpeboBaHuaMM baHka u
3aKkoHoAaTenbCTBOM Poccuickon depepaumn, B TedeHne 7 ceMun KaseHAapHbIX AHEeW C aaTtbl uX
W3MEHEHUs, HO He no3aHee AHA ovepeaHoro obpaweHnsa KnveHTta B baHk.

He pexe 1 (ogHoro) pasa B rof noaTBepXxaaTb AENCTBUTENbHOCTb CBEAEHUN, NpeAcTaBNeHHbIX
npu 3ak4YeHnn [oroBopa KOMMAEKCHOro obcnyxmBaHusa n (Unam) B npouecce obcnyxmBaHuUs
AN npoBedeHuMs uaeHTUdukauum KnumeHTta, ero npeactaBuTens, Bbirogonpuobperatens,
beHedunumnapHoro Bnagenbua. OTCYyTCTBME TMUCBMEHHOrO YyBeaoMaeHnss oT KnumeHTa no
ncrtedeHnMn roga C AaTbl MNpeAacTaBsieHMs CBeAeHW UM KaXaoro nocsegywowero roja
CBUAETENLCTBYET O MOATBEPXAEHUU KINEHTOM AENCTBUTENbHOCTUM M aKTyaslbHOCTU CBEAEHUN,
npeacrtaB/ieHHbIX MpUM  3akadYeHun [oroBopa KOMMJEKCHOro obcnyxueaHms u  (mnm) B
npouecce obcnyxmeaHus Ana nposefeHus uaeHTudukaumm KnueHTta, ero npeacrasurtens,
Bblrogonpunobpetartens, 6eHedmunapHoro siagenbua.

CamocTosaTenbHO A0 3aktoyveHns [loroBopa KOMMAEKCHOro 06CnyXuBaHnsa Man Ao COBEpLUEHUS
baHKkoBCKOM onepaumu npeacraBnATb B baHK cBeaeHus o BbirogonpuobpertaTtene, To eCTb O
nvue, He aBASIOWEeMCS HENOCPEACTBEHHO YYaCTHMKOM onepaunm, K Bbiroae KOTOpOro Aencreyer
KnueHT, B TOM unc/ie Ha OCHOBaHWUM areHTCKOro Aorosopa, AOroBOpOB MOpPYyYEHUSA, KOMUCCUU U
[OBEPUTENIbHOIo ynpassieHus, Npu NpoBeAeHMN onepauuin C AeHEXHbIMU CpeaCTBaMuM U UHbIM
umyuiectsoM. HenpeacrtasneHne B baHk cBegeHUn o0 BbirogonpuobpeTtaTensax sBAseTcs
coobueHneM KnueHta 06 OTCYTCTBMU TaKOBbIX.

CamocTosTenbHo coobwaTte 0 pmM3nyeckom auue, oTAMYHOM OoT KnmeHTa, KoTOpoe NpsiMo Uau
KOCBEHHO KOHTPOAMPYeT AencTtBus KnumeHTa, B TOM UYUCNE MMEET BO3MOXHOCTb OMNpeaensitb
pelweHuns, npuHuMaemble KnmeHtom. HenpeactaBneHne B baHk cBegeHuMin 0 TakoM U3NUYECKOM
nvue gasnsetca coobweHnem KnmeHta, 4yto 6eHedumumapHbiM Bnagenouem KnuveHta asnasertcs
cam KnuneHr.

HenpenctaBneHne bBaHKy cBeAeHWA O MpoOU3OLWIEAWNX W3MEHEHUAX, paBHO Kak u
HenpeAcTaBfieHMe NOATBEPXAEHMS 06 OTCYTCTBMU yKa3aHHbIX U3MEHEHUI, CBUAETENbLCTBYET 06
aKTyaslbHOCTM W [0CTOBEPHOCTU MNpPeACTaBNEHHbIX B Uensx UAeHTUdUKauMn AOKYMEHTOB W
CBeAeHUW, B CBSI3M C 4yeM bBaHk He HeceT rpaxAaHCKo-NpaBoOBOM OTBETCTBEHHOCTU Mpwu

81 MyHkT ao6asneH Mpukasom N2 598 oT 15.09.2017
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COBEpLUEHNN Onepaunii, HanpaBieHUN PUANYECKN 3HAUNMMON MHDOPMALIMKN C UCMONb30BaHUEM
JaHHbIX JOKYMEHTOB N CBEAEHN53,

4.2.3. lMpepoctaBnaTb baHKy, BbINOAHAKOLWEMY (YHKUMM areHTa Ba/lOTHONO KOHTPOAs, BcCe
HeobxoaMMble [AOKYMeHTbl WM uHdbopMauuto 06 ocywecTBneHun onepauui no CueTtam,
YKasaHHbIM B HacTtoswmx [lpaBunax KOMMJIEKCHOro o06CnyXmBaHUs, B YCTAHOBJ/IEHHbIe
3aKoHoAaTeNnbCTBOM Poccuinckon degepaunm Cpoku.

Mpn ocCywecTBAeHMN oOnepauuil, YyKasaHHbIX B HACTOSAWEeM nOoAMNyHKTe, KnueHt
npepoctasnsaeT B baHk cneayrowme AOKYMEHTbl U MHpOpMaLnIO:

- NpY CNUCaHUM B MOSb3y Hepe3naeHTa MHOCTPaHHOM BantoTbl MM BantoTbl Poccuickom
Qepepaumn co cyetoB KnmeHTta, nNpu npeaocTaB/ieHMM MM 3aMiMa Hepe3naeHTy Mo A0roBopy
3armMa, KnueHT npeacraensgetr B baHK 04HOBpPEMEHHO C pacYeTHbIM AOKYMEHTOM MO onepauuu
A0roBop 3akMa (3ak/toyYeHHbIn Mexay KIneHToM n HepesnaeHToMm);

- npn cnucaHmm KnuveHTOM B NOMb3y Hepe3uaeHTa WHOCTPAHHOM BastoTbl WMAM  BastOThbl
Poccuiickonn ®degepaumm CO CBOMX CUYETOB MNpW MpPeaocTaB/IeHUM 3aiMa HepesuAaeHTy 1o
[OroBopy 3aliMa, cymma o06g3aTtenbCTB KOTOPOro paBHa WM MNpeBblIaeT CYMMY, YKa3aHHYl B
absaue 2 nyHkta 4.2. WHcTpykumu LenTpanbHoro 6aHka Poccuiickon ®epgepaunm oT
16.08.2017 N° 181-N «O nopsigke npeacrtaBieHuMs pe3naeHTaMm U HepesuaeHTaMu
YMOMHOMOYEHHbIM 6aHKaM NoATBEPXAAKLWNX AOKYMEHTOB U MHGMOPMaLMN NpU OCYLLECTBIEHUN
Ba/NIOTHbIX oOMepauuini, 0 eaunHbiX ¢GopMax y4yeTa M OTYETHOCTM MO BaJIOTHbIM oOnepauusm,
nopsiake U cpokax ux npeacrasneHunsa» (fanee — NMHctpykuma N2 181-U), KnuneHT npeacrasnset
OOroBop 3arMa m mHdopMmauunto o6 oxmaaembix CpoKax pernaTtpuaumm MHOCTPaHHOW BaslloThl
n/vnn BantoTbl Poccuiickon ®epepaunn. Ecnn nHndopmaums paHee bbiia npegocraBneHa B baHk
N He n3MeHeHa, NOBTOPHOe ee NpefoCTaBieHMe He OCYLeCTBAseTCs;

- NpW 3a4YUC/IEHMN MHOCTPAHHOM BantoTbl AW BankoTbl Poccuiickoln ®epepaumn Ha CBOM cyeTa
no onepauun, CBA3aHHOM C BO3BPaTOM 3aMMa, OCYLLECTBNEHNEM MPOLEHTHbIX U MHbIX MaaTexen
Hepe3naeHTOM Mo A0roBopy 3arma, KnueHT coobuwaer nHdOpMauMiO O Ha3HAYEeHMW TaKoro
niartexa u CBeAeHUs O A0OroBope 3aMMa, YKasaHHble B MyHKTe 3 nNpuaoxeHus 2 K MHCTpyKuumn
N 181-N, B cpok He no3gHee 30 (TpuauaTtn) paboumx paHeW, nocne AHSA 3a4YUCNeHus
WHOCTPaHHOM BasnoTbl UM BanoTbl Poccunckon denepaunm Ha ero cyer.

Mpeacrtaenate B baHk cBeaeHnsa U AOKYMeHTbl, HeobxoauMble ANs MCNonHeHuss BbaHkoM
TpeboBaHM 3akoHogaTenbcTBa Poccuiickon depepaunun, a Tak xe dPepepanbHoro 3akoHa N°
115-03, B TOM u4ucne npeacTaBnaTb CBeAEHUS W AOKYMeHTbl B 06beMe un B CpOKM,
yCTaHOB/IEHHble 3anpocoM baHka. %4

4.2.4. lMNpun yctaHoBneHun baHkoM dakTa OwWMOBOYHOro 3aUUCNEHUS AEHEXHbIX CPeacTB Ha
CueT, B TOM uuncne, CPeAcTB, 3a4nCieHHblIX Ha CuyeT 6e3 yCTAaHOBNEHHbIX 3aKOHOM W MHbIMU
NpaBoBbIMU aKTaMW WUIWN CAENKON OCHOBaHWN, KnneHT HacTosawmMm nopydaeT BaHKy cocTaBnaTbh
OT CBOEro WMMEeHW njaTexHble MOpPyYeHUss Ha nepedncneHne B Te4yeHue Ccpoka AencrTeus
Jorosopa KOMMNNEKCHOro 06CnyXumBaHMsa OWIMOOYHO 3a4MCNEHHbIX AEHEXHbIX cpeacTB co CyeTa
Ha OCHOBaHWW 3asdBNeHUs Ha OTKpbITMe 6aHKOBCKOro cyeta/Bknaga 6e3 AOMNONHUTENbHOMo
pacnopsixeHns KnueHta (3apaHee fAaHHbIM  akuenT) B  Nopsake, YCTAaHOBJIEHHOM
3aKkoHoAaTenbCcTBOM Poccuiickon ®epepaunun. Mo ykasaHHbIM cymMMaM BaHK He B3uMaeT nnaTty
3a UX nepeyuncrieHume.

4.2.5. Hactoswmm KnuneHT npepoctaendeTr baHky npaBo Ha cnucaHme co CUeToB B TeyeHue
cpoka genctems [JoroBopa KOMMAIEKCHOr0 06CNy>XMBaHUA Hanoros, C60poOB U MHbIX MiaTexen,
YCTaAHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon ®depgepaunn, B nMnopsagke w  cnaydasx,
npeaycMOTpPEeHHbIX AENCTBYHOLWMM 3akoHogaTesnbCTBOM Poccuinckon ®egepaunmn, Tapudamu
baHka, HacToawmMmu [lpaBunamm KOMMJEKCHoro obcnyxmBaHma U YcnoBuamm  (6e3
OOMONTHUTENIbHOIro pacnopsXeHuns 3aaBnenns) KnueHta (3apaHee AaHHbIM akuenT).

4.2.6. 3HaKOMUTbLCA C  YyCnoBuMsSIMM  aeicTeylowmx Tapudos, [MpaBua  KOMMJEKCHOrO
0b6Ccny>XXnBaHMA N CaMOCTOSITENIbHO OTCNEXMBATb UX U3MEHEHUS, O KOTOpbIX BaHk yBegomnsaer
nytem ny6JuMYHOro pa3MelleHnss WHdopMaumMnm B noapasgeneHusx baHka uw/unu  Ha
odmunanbHOM

web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.
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4.2.7. KnneHt o6a3yerca WCMONHATb WHble obs3atenbctBa no [oroBopy KOMMJEKCHOIo
obcnyxmnBaHus.

4.2.8. KnneHT 0653yeTCcst KOHTPO/MPOBATb Onepaummn ¢ AeHEXHbIMU CpeacTBaMm, CoOBepLllaeMble
no ero CyetaMm. B 3tux uensax KnueHT o6a3yeTrca nonyyaTb B Nopsake M B CPOKM,
yCTaHoBNeHHble noan. 2.8 Hactoswux [Mpasun, BbiNnMckM no CyeTam, noaTBepxaarwolwme
ncnonHeHne baHKoM pacnopsixeHuit KnneHTa B OTHOLIEHMWN AEHEXHbIX CPeAcTB, HaXoAsaLwmXcs
Ha Cuyetax, wnnM oTka3z baHka B WCNONHEHWM pacnopsbkeHMin KrnneHTa, a Takxe
noaTeepxxaatowme ucrnosiHeHne baHkom TpeboBaHun nony4yaTenen CpeacTs.

4.2.9. ObecneunTtb 6e3onacHoe XpaHeHuMe AyYTEHTUPUKAULMOHHBIX [aHHbIX, B TOM 4ucne
WCK/TIOUMB AOCTYN K HUM TpeTbux nuu. B cnyyae Komnpometaumm AyTeHTUPUMKALMOHHBIX
NaHHbIX HE3aMeaNUTENbHO YBEAOMUTb BaHK aANnsa Ux nameHeHus. s>

4.2.10. MUcnonb3oBate Koa-noATBepXAEHUS  TONbKO AN  MNOATBEPXAEHUS  Takux
TpaH3aKuun, KoTopble KNMeHT uMeeT HaMepeHue MpoM3BECTU WK yxe nepepan baHky B
KauecTBe nopyvyeHus.%

4.2.11. CoobuwaTb B BaHk nyTeM ocyllecTB/ieHMsa 3BOHKA B Kon-UeHTp wuan npuv JINYHOM
obpaweHun B lNogpaspeneHne baHka wHdopMauuo, KoTopass cTtana wmiBecTHa KnumeHTy 06
yTepe/kpaxe Kaptbl, [oBepeHHOro Homepa ([JoBepeHHOro HOMepa TpeTbero auua),
HECAHKLMOHMPOBaHHbIX TpaH3aKuMaxX No ero cyetam (No cyetam 3-ux nnu).

4.2.12. CTOpOHbI AOroBOpPUAMCH O TOM, 4YTO MNpW NpeaocTaBfieHMNn HOBOro BaHKOBCKOro
npoaykta KrveHTy uau npu COBeplUeHUMW onepauui no yxe AelcteyloweMy BaHKOBCKOMY
NpOAYKTY, Hanuumne [loBepeHHOro HoMepa y KnneHTa asnaerca obasatenbHbiM. Ecnn KnueHT He
Nonb3yeTcs ycnyramm MobunbHOM CBA3M, Npu NpefocTaBieHMn HOBOro BaHKOBCKOrO npoAaykTta
Wnu coBeplieHun KnneHTOM onepauui no yxe aelncreyrowemMy BaHkoBckoMy npoaykTy BaHk
BrpaBe ocyLecTBuUTb oTorpadmpoBaHne KnmeHta B AeHb COBepLUEHUS onepaunn®’,

4.2.13. MopyunTb BaHky 3abnoknpoBaTb [JOBEPEHHbLIN HOMEpP, NMPU €ro yTepu/Kpaxe uim
B ApPYyrnx cnydasaXx, KOTOpble CTa/in W3BECTHbI KJ‘IVIEHTy M noBneKIn K KoMnpoMeTauuun
JoBepeHHOro HoMmepa, nyTeM nu4yHoro obpaweHus B noapasgeneHve baHka wan npu
OCYLLECTB/IEHMN 3BOHKa B Koni-LeHTp.

4.2.14. Mopyuuntb BaHky pa3bnokunpoBaTb [JOBEpPEHHbIN HOMEpP MU NMpeaoCTaBUTb HOBbIN
MOB6UNbHBIN HOMep AN NOAKIIYEHUSA ero Kak [JoBepeHHbIh HoOMep npu AM4YHOM obpalieHuu B
MoapaspeneHne baHka.

4.2.15. O64a3yeTtcsa CBOEBpPEMEHHO yCTaHaB/MBaTb AOCTYMHblE obHOBNEHUA
OnepaunMoHHOM CUCTEMbI W TMPUNOXEHUA Ha cBoeM TenedoHe/MobunbHOM YCTpPONCTBE,
ncnonb3yemMoM Ans noaknwodeHus [JoBepeHHoro HoMmepa KnueHTta. Wcnonb3oBaTb Ha
TenedpoHe/MobMNLHOM YCTPOMCTBE COBPEMEHHOE aHTUBUPYCHOE nporpamMMmHoe obecneyeHue u
CBOEBpPEMEHHO YCTaHaB/MBaTb Ha Hero 06HOBNEHNS aHTUBMPYCHbIX 6a3.

4.2.16. Ob6s3yeTcs He  ycTaHaBauBaTb Ha  TenedoHe/MobunbHOM  YCTpPOWCTBE,
NCroNb3yeMoM pnas noaknyeHms [loBepeHHOro Homepa KnueHTa wAuM MCNonb3yemoMm Aans
noakntoveHms Kk Cncreme «MHTepHeT-6aHK» HENULEH3NOHHbIE ONepaLMOHHbIE CUCTEMbI, TaK KakK
3TO OTKJIOYAET 3aLUTHbIE MEXAHU3MbI, 3a510XKEeHHble Npomn3BoguTeneMm MobunbHoOM nNnatdopmMsl.

4.2.17. 0O6g3yeTcs He ycTaHaBiMBaTb Ha MOOGWbHbLIM TenedpoH wanm nHoe MobunbHoe
YCTPOWNCTBO, Ha KOTOpoe BbaHk oTnpaBnseT KoAbl-NOATBEPXAEHUS, NMPUIIOXEHUS MO CCblIKaM,
NOYYEHHbIM OT HEU3BECTHbIX KNMeHTy MCTOYHUKOB.

4.2.18. 0O6sa3yeTcs He nogknw4aTbca K Cucteme «UHTepHeT-6aHk» uvepe3 Wi-Fi Toukmn
nybnnyHoro Aoctyna, KoTopble He TpebylT maeHTMduKaunmm npu noakaveHmn (BBoda Ans
NOAK/IKYEHNS NePCOHAaNbHbIX MMEHM N Napons).
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4.2.19. 0O6s3yeTcs He nmepegaBaTb TPETbMM NMuaM/ He ocTaBnsaTb 6€3 npucMoTpa CBOWM
TenedoH/ MobunbHoe YCTPOMCTBO, MCNO/b3yeMble ANs noakntoyeHns [oBepeHHOro HomMepa.

4.2.20. 0O6s3yeTcs npepgoctaBuTb B bBaHK HOBbIA agpec 3/eKTPOHHOW noYTbl Ans
NOAK/TIOYEHMS ero Kak [JoBEepeHHOro agpeca 3/1eKTPOHHOW MOYTbl MPU JIMYHOM oObpalleHuun B
MoapasaeneHne baHka. [lMpu HaNMUMM TEXHMYECKOW BO3MOXHOCTM CMeHa [loBepeHHOro agpeca
3/1EKTPOHHOW MOYTbl BO3MOXHbI C MCMOSIb30BaHNEM [ANUCTAaHUMOHHbLIX KaHasoB O6CNYyXWBaHUS B
paMKax 3akjtodeHHoro c KnneHtom [oroBopa Ha o6cnyxuBaHuMe KJIMEHTOB B CUCTEME
ANCTaHUMOHHOMO A0CTyna «MHTepHeT-6aHK» %8,

5. OTBeTCcTBEHHOCTb CTOpPOH

5.1. CTOpOHblI HECYT OTBETCTBEHHOCTb 3@ HEHaA/1exallee UCMNoJIHEHME CBOUX 06513aHHOCTEN B
COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickon ®egepauwnn, ycrnosussMm  [lorosopa
KOMMMJIEKCHOrO O6CNy>XWBaHUS U 3aK/IlOYEHHbIX B €ro pamMkax [loroBopoB O NpeaocTaB/ieHMU
6aHKOBCKOIro MpoaykKTa.

5.2. Bo3BpaT AeHeXHbIX CpeacTB, pa3MelleHHbix Ha CuyeTax, obecneumBaeTcs nyTem
OCYLLeCTBASIEMOr0 B COOTBETCTBUMM C AEWCTBYIOWMM  3aKoHOAATeNbCTBOM  POCCMMACKOM
depepaunn 0653aTeNbHOr0 CTpaxoBaHUA BkNaAoB. baHk rapaHTMpyeT BO3BpaT AEHEXHbIX
CPEeACTB M BbINAATY HAYMCNEHHbIX NPOLLEHTOB MO HUM B COOTBETCTBMMU C ycnosusamu [lorosopa (-
0B) O npepoctaBneHnn 6aHkoBckoro (-ux) npoaykta (-0B), CBepx CyMM, Moanexawmx
BO3MELLEHMIO B COOTBETCTBUM C AENCTBYIOLWNM 3aKoHoAATeNbCTBOM Poccunckon depepaumun o
CTpaxoBaHwuu BknagoB dusnyeckux nvy B 6aHkax P®, BcemMn npuHagnexawmmm bBaHky
AEHEeXHbIMU CpeACcTBaMM, a TakXe MMYLLECTBOM, Ha KOTOpOe MOXeT 6biTb obpalleHo B3biCKaHue
B COOTBETCTBUW C AEUCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuimickon denepaunu.

5.3. baHK rapaHTupyeT TalhHy 06 onepauusix, O cyeTax W BKAagax cBoux KnmeHToB u
KOppecrnoHAEeHTOB B COOTBETCTBMM 3aKoHoZaTenbCTBOM Poccuiickon ®degepaumn. baHK
npefocTasfigeT CNpaBKM Mo onepaumsam mn cyetam KnuveHTa TpeTbMM SiMbaM TONbKO B Crliy4dasix,
npeaycMOTpeHHbIX AeNCTBYIOWMM 3aKkoHo4aTenbCTBOM Poccuiickon depepavumu.

5.4, BbaHK He HeceT OTBETCTBEHHOCTWU, ecnu onepauun no CuyeTy 3anepXKXUBAKOTCS B
pesynbtate owmnbok KnneHta n/unm TpeTbuX nul, AONYLWEHHbIX NPU 3ano/IHEHUU NAATEXHbIX
pPeKBU3UTOB nosiyyatens npu odopmaeHnm KaneHToMm u/vnm TpeTbMMU NmuamMmu pacrnopsikeHus
Ha nepeyuncneHne eHexHbIX cpeacTs co CyeTta U APYrnX 3aAepXXeK, BO3HUKLWMUX He MO BUHE
baHka.

5.5. BbaHk n KnmeHT ocBob60XaatoTCs OT UMYLLLECTBEHHOW OTBETCTBEHHOCTU 3@ HEUCMOJIHEHME
/NN HeHagnexaulee ucnosiHeHme obs3atenbCTB No JoroBopy KOMMAEKCHOro 06CcnyxmBaHms v
3aKJ/IIOYEHHbIM B €ro pamkax [loroBopaM o npeaoctaB/ieHnm 6aHKOBCKMX MPOAYKTOB, €CNiM OHO
BbI3BaHO obcTodATenbCcTBAMMU HenpeoAosIMMON CUnbI, T. e. ype3BblYaMHbIMK 7]
HenpenoTBpaTUMbIMK O6CTOATENBCTBAMU, B TOM 4YUCAE CTUXUNHBLIMU SIBJIEHUSAMWU, BOEHHbIMU
OENCTBUSMU, aKTaMM OpraHoB BAacTtu. [Npu BO3HUKHOBEHUW O0O6CTOATENLCTB HEMPEOAOSTMMOWM
cunbl CTOpoHa AosmkHa B TeveHue 3 (Tpex) pabouunx gHen nponHdopMmnpoBaTb APYryto CTOPOHY
B NMUCbMEHHOM hopMe 0 HEBO3MOXXHOCTU UCNOAHEHUS 0643aTenbCTB No JOroBopy KOMMAEKCHOro
obcnyXxmBaHUA M 3aK/IlOYEHHbIM B ero pamMkax [loroBopaM O npeaocTtaBneHUn 6aHKOBCKMX
MPOAYKTOB.

5.6. KnueHT HeceT OTBETCTBEHHOCTb 3a MpefoCTaB/ieHWe JI0OXHbIX UM 3aBedoMOo
HeAOCTOBepHbIX cBeAeHU o0 cebe B COOTBETCTBMM C AENCTBYHOLWMM 3aKOHOAATE/bCTBOM
Poccuiickon ®egepaunn. B cnyvae npepocrasneHmnss KIMEHTOM HeLOCTOBEPHbIX UKW HEMOJTHbIX
cBefeHnii, nosnekwmnx yboiTkn BaHka, baHK MoxeT B3bickaTb C KnMeHTa KoMneHcauuto B Lensx
NMOKPbITUSA AAHHbIX Y6bITKOB.®?

5.7. BbaHK He HeceT OTBETCTBEHHOCTM 3a AencTems onepatopa MoO6uabHOW CBA3M,
npenocTtaBueLlero Homep MobunbHoro TenedoHa KnneHTty, KOTopbii onpeaeneH KnneHToMm, Kak
JoBepeHHbIh HOMep. [lopagok npenocTaBleHMs MOO6MNBHOMO HOMepa WM ero Ha3HayeHwus
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TPeTbMM NnuaM, ONpeaensieTcs HenocpeaCTBEHHO B Aorosope Mexay KnneHToM u onepaTtopoMm
MobunbHOM cBs3W. B cnydyae ecnm MobunbHbIn HOMep TenedoHa KnueHTa 6bi1 HasHauyeH
oriepatopoM MO6UNBLHOW CBSA3M ApyroMy @GU3NMYECKOMY Auuy BO WCMNOSIHEHWE YCNOBUMA
COOTBETCTBYlOWEro aorosopa, baHk mmeeT npaBo oTkAOYUTL [oBepeHHbIn HoMep KnumeHTa ¢
OAHOBPEMEHHbIM MOAK/OYEHNEM €ro HOBOMY Briagesibly NpuU YyCNOBWU, UYTO HOBbIN Bnagenew
HoMepa MobunbHOro TenedoHa sBnsSeTcs KnMeHToM baHka v nogan B baHk 3asBreHue o
noAKtUYEHUM HoMepa MoBUbHOro TenedoHa, Kak JoBepeHHbIli HoMep. 70

5.8. baHk He HeceT OTBETCTBEHHOCTWM B cnydae, ecnn uHdopmaumns o Cuetax KnmeHrta, Kapre,
Kopmax-noareepxaeHus, naponsx Cucrembl «NHTepHeT-6aHK», WM nNpoBeAeHHbIX KnneHTom
onepauusix, CTaHeT M3BECTHOM WHbIM NuuaM B pes3ynbTaTe HenobpOCOBECTHOrO BbIMOJSIHEHMUS
KNMeHTOM yCnoBMii MX XpaHEHUS W WUCMOAb30BaHUS W/MNW NPOCNYLIMBAHWUA WX MepexsaTa
MHdOopMaUnm B KaHaslax CBA3N BO BPEMSA MUCMOSb30BaHUS 3TUX KaHas10B.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauumn, nposoammble B MNMogpasgeneHnsax baHka
M B [INCTaHUMOHHbIX KaHanax OGCJ’IY)KVIBaHVIFI C ucnonb3oBaHneM Kogos-noaTBepxaeHus.

5.10. KnneHT gaeT cBoe cornacme Ha ocylwecTtsneHme baHKOM Npu 3aKl4YeHUn HacToswero
JoroBopa, coBepweHun KnmeHtom onepaummn (-n) no Cuety (-am) dotorpadumpoBaHmsa cebs,
AanbHenwero xpaHeHus baHkoM doTorpadun, a TakXe Ha pacrnpocTpaHEeHWe XpaHSLWKUXCS
doTorpachmin B cnydyasax, npeaycMOTpeHHbIX HacTtosawmMm [1oroBOpoM M B COOTBETCTBUMU C
TpeboBaHMAMU AENCTBYIOWEro 3akoHoAaTenbCTBa. KAneHT noaTBepxAaeT CBoOe corjiacMe Ha
nposegeHne baHkoM Buaeosanucu, doTtorpadmupoBaHUas U ayamosanucu  TenedoHHbIX
pa3rosopoB Mexay baHkoM wun KnmeHTOM. YKasaHHble Buaeosanucu, dotorpadmum wu
ayamosanumcy MoryT 6biTb MCMOJSb30BaHbl B CyAe B KadecTBe AoKa3aTeNbCTB B COOTBETCTBUU C
paXAaHCKMM MpoLeccyasnbHbiM KoaekcoM Poccuitckoit ®epepaumnmn’t,

6. Mopsaaok pacTtop>xeHua [loroBopa KOMMJIEKCHOro 06cny>xuBaHus

6.1. PactopxeHue [JoroBopa KOMMJIEKCHOrO 06CNY)XMBaHMUS OCYLLECTBASIETCS Ha OCHOBaHWUMU
OopuUrMHana MUCbMEHHOro 3aaBneHumss KnueHta no @opMme, yCTaHOBNEHHOMW bBaHKOM
(NMpunoxenune 10), nognnucaHHoro KnneHToM cob6CTBEHHOPYYHO M UCMOSIHEHHONO Ha GyMaxKHOM
HocuTene. PacTtopxeHue [loroBopa KOMMAEKCHOro obcnyxumBaHma Bneyetr 3a cobon
npekpaweHne AeNCTBMS BCEX 3aK/YEHHbIX B ero pamkax [JoroBopoB O npeaocTaBneHuU
6aHKOBCKOro npoaykTa.”’?

6.2. PactopxeHue oTaenbHoro [lorosopa o0 npepocraBneHMn 6HGaHKOBCKOro nNpoaykTa,
3aK/I0YEHHOro B paMkax [oroBopa KOMMEKCHOro o6cnyXuBaHUsA, He BNEYeT pacTopXKeHue
Jorosopa KoMmnsekcHoro ob6cnyxuBaHuda. [lMopsaaok pacTtopxeHus oTaenbHoro [orosopa o
npenocrasneHn 6aHKOBCKOro npoAyKTa, 3aK/l4YeHHOro B paMkax [loroBopa KOMMAEKCHOro
obcnyxunBaHus, onpeaeneH YCnoBusaMn, aensowmMmcs NpunoxeHmeM K Hactoawmm MNMpasunam
KOMMAEKCHOro 06CcnyxuBaHus.

6.3. 3akpbiTve CueToB M BO3BpaT KinueHTy ocTaTtka AeHexHblx cpeacts co Cuyeta (-0B)
OCYLLUEeCTBASAETCA B MNOpsSAKe U B CPOKW, YCTAHOBJIEHHbIE 3aKOHOA4ATEeNbCTBOM Poccuinckon
depepauun n [oroBopoM O npeaoctaBneHnn 6aHKOBCKOro npoAayKTa, 3aK/l4YeHHbIM Ha
Ycnosusax MpunoXxeHnn K Hactosawmm MNMpasunam KOMNAEKCHOro 06CnyxxmBaHus.

7. 3aknounTesibHble NOJZIOXKEeHUNA

7.1. [oroBop KOMMNEKCHOro o6CnyXuBaHUS BCTynaeT B cuny C aaTtbl Akuenta baHkoMm
odepTbl, cogepxawencss B AHKeTe (faTa, yKa3aHHas B COOTBETCTBYHOWEM pasgene AHKeThI,
3anosIHAEeMOM COTPYAHUKOM BaHka) u aeiicteyeT 6e3 orpaHuyeHns cpoka.’3

7.2. Cnopbl, BO3HUKaOWMe 13 [JoroBopa KOMMIEKCHOro 06CNyXMBAHMSA U 3aKJIOYEHHbLIX B
ero pamkax [ljorosopax o npegocrtaBneHun 6aHKOBCKOrO NpoAyKTa, nogsexaTt pacCMOTPEHUIO B
cyfAe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoin degepauumn.

7.3. Bo BceM, uTO He npepycMoTpeHO [1oroBOopoM KoMMnekcHoro obcnyxusaHus, CTOpPOHbI

70 MyHKTbI 5.7. — 5.10. go6asneHsl Mpukasom N2 598 ot 15.09.2017
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PYKOBOACTBYHOTCS AEMACTBYIOLWMM 3aKOHOAATENbLCTBOM Poccuinckon degepaunn.

7.4. Bce wusMeHeHus u pgonosHeHus [lpaBun  KOMMAEKCHOro ob6cnyxmneaHus, Ycnosumn
OEeNCTBUTENbHbI, €C/IN OHW COBEpLUEHbl B COOTBETCTBUM C TpeboBaHMAMM noan. 2.6 HacToALWMX
MpaBwua KOMMNIEKCHOro 06Cny>XXnBaHus.

8. MNpunoxkeHus k NpaBunam KOMMNJIEKCHOro o6cnyXxnBaHusa

Cnepyrowme TNpunoxeHUs SBASIOTCS HEOTbEMIEMON YacTblo HacToAWMX MpaBna KOMMIEKCHOro
obcnyxmnBaHus:

MpunoxeHne 1. «YCnoBuMsS OTKPbITUS U COBEpLUEHMS onepaumin no 6aHKOBCKOMY CYETy
dursmyeckoro nuua».

8.1. TlpunoxeHue 2. «YCnoBus OTKPbITUSA U COBEpLUEHNS onepaunii Nno 6aHKOBCKOMY BKaay
«[lo BocTpeboBaHusA».

8.2. TpunoxeHune 3. «YCNOBUS OTKPbITUS N COBEPLUEHMS Onepaunin No CPOYHbIM HAHKOBCKUM
BKagam».

8.3. TpunoxeHune 4. «lpaBuna nNpeaocTaB/€HNUSs N UCMOJIb30BaHMS GAaHKOBCKUX pacyeTHbIX
kapT PHKB baHk (MAO)».

8.4. MpunoxeHne 4.1. «YcnoBusa npepocTaBfieHns n ob6cnyxmBaHms 6aHKOBCKUX pacYeTHbIX
kapT 6e3 dusnyeckoro Hocutenss POCCUNCKOro HALMOHANIbHOO KOMMEPYECKOIO BAHKA
(nybnnyHoe akumoHepHoe obLwecTBo)>».

8.5. TpunoxeHue 5. «YcnoBus npeaocTaBieHns ycnyr no cucreMe «SMS-6aHKUH».

8.6. TlpunoxeHune 6. «Ycnosus 06CNYXMBAHUS KIUEHTOB — (QU3MYECKUX ML B CUCTEME
ANCTaHUMOHHOro aoctyna «MHTepHeT-6aHKk».

8.7.MpunoxeHne 8. <«YCnoBus OTKPbITUS W COBeplleHuss onepauuin no HoMWHanbHOMY
6aHKOBCKOMY CUETY>».

8.8.MpunoxeHne 9. «AHKeTa».

8.9.MpwunoxeHune 10. «3asdABreHne 0 pacTopXXeHnun [JoroBopa KOMMAEKCHOro 06Ccny>xXmBaHus ».
8.10. MpwunoxeHune 11. «Ycnosmsa n nopsaok npepocrtaenenms PHKB baHk (MAO) ycnyrm no
obcnyxmsaHuio  sMutMpoBaHHbix PHKB Bank ([MAO) waMm  CTOPOHHMMU  KpeaWUTHbIMU
opraHusaunsamm 6aHKOBCKUX KapT (PU3MYECKUX 1L, C NMPUMEHEHMEM MHTepHeT-pecypca PHKB
BaHk (MAQ)».74

8.11. MpunoxeHne 12. «lpaBuna yCTaHOBKW U m3MeHeHusa MWNH-kopa KapTbl B YyCTpoMCTBax
(6aHkoMmaTax) PHKB BaHk (MAQ)».

8.12. TlpunoxeHne 13. «[opanok OCYyLEeCTBAEHUS 3/EeKTPOHHOr0 AOKyMeHToob6opoTa npu
6aHkoBCKOM 06CnyxuMBaHUU pusndyecknx nuy B nogpasgeneHnax PHKB Bank (MAO)».

8.13. lMpunoxeHue 14. «[lpaBuna npenocrtasBsieHNs BbiNJaT NpyM Bo3BpaTe 4acTu 3aTpadyeHHbIX
cpeancts dusnyeckoMy nunuy B pamkax nporpamMmmbl CASH BACK».

8.14. TMpunoxeHne 15. «MopsaoK OCyLLeCTBAEHUS 3MeKTPOHHOro A[OKyMeHToo6opoTa npu
AVCTaHUMOHHOM 6aHKOBCKOM 06CnyXuMBaHun dpusmndecknx nuu B PHKB BaHk (MAQO)».7°
8.15.MpunoxeHne 16. «YcnoBus oTKpbITUA U 06CNYXMBAHMA cneunanbHoro 6aHKOBCKOro cyeTta
YyYaCTHMKA 3aKyMKu».

1. Appec n pekBusntbl PHKB BaHk (MAO)

295000, Pecny6bnuka KpbiM, ropog Cumdeponons, ynuua HabepexHasa nmeHn 60-netua CCCP,
aom 34;

Ten: 8 800 234-27-27; ®akc: +7 3652 550-500; www.rncb.ru;

OCHOBHOW rocygapCTBeHHbI perncrtpaunoHHbin Homep (OMPH) — 1027700381290;

MHH 7701105460; BUK 043510607; KM 997950001;
KoppecnoHgeHTcknin cyet N2 30101810335100000607 B OTameneHun no Pecnybnuke KpbiM
BaHka Poccun.

74 MyHkT nob6asneH Mpukasom N2 358 ot 02.06.2016
7> MyHKTbl 8.13 1 8.14 nobaBneHbl Mpukasom N2 892 ot 11.12.2018
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MpunoxeHune 1 K «lMpasunam KOMMMNEKCHOro
6aHKOBCKOro obcnyxusaHusa pusndeckmux nuy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUS U COBEpPLUEHUSA onepaumMi Nno 6aHKOBCKOMY cueTy
cdhunsnyeckoro nmua

HacTosiwme YcnoBust OTKpbITUSE U COBEpPLUEHUS onepauuini no 6aHKOBCKOMY cyeTy U3NYEeCcKoro
nvua (ganee — YcnoBus) onpeaensitoT yCNnoBuS M NOPSAOK OTKPbITUS M COBEpPLUEHUS onepauui
rno 6aHKOBCKMM c4yeTaM B pybasiX M MHOCTPAHHOW BanioTe (PU3NMYECKUX UL, — Pe3MAEHTOB WU
Hepe3nageHToB PO.

BaHk - POCCUNCKUN HALMOHANbHbBIM KOMMEPYECKUA BAHK (ny6aunyHoe aKuuoHepHoe
obuecTso).

AoroBop 6aHKOBCKOIo cyera — 40roBop 6aHKOBCKOIro CYyeTa, 3aK/Il04YEHHbIN Mexay BbaHKoM u
KnueHToM B pamkax [loroBopa KOMMJIEKCHOro 06CAyXuBaHUS, Ha YCNOBUAX, YCTAaHOBJIEHHbIX
HacTodawmMm [lpunoxeHnem 1, M B COOTBETCTBMM C 3asBneHueMm KnumeHTa Ha OTKpbITHE
6aHkoBcKoro cyeta. [loroBop 6aHKOBCKOro cyeTa siBNSeTCS HeOoTbeMSieMOM 4acTbio [loroBopa
KoMnaekcHoro obcnyxuBaHusa. B pamkax ogHoro [orosopa 6aHKoBCKOro cyerta baHk umeeT
npaBo OTKPbITb KNMeHTy HeCKOSIbKO TEKYLLMX CHETOB.

[loroBop KOMMJIEKCHOro o6cny)xmBaHuma - «J[loroBop KOMMJEKCHOro 6aHKOBCKOro
obcnyxmBaHusa dusmdeckux nmy B PHKB bBbaHk (MAQ)», 3ak/to4yeHHbIn Mexay baHkoMm un
KnueHToM nytem npucoeanHenmns KnmeHTa k MNpaBuiam KOMMIEKCHOro 06CnyxuBaHus.

3asiBneHue Ha OTKpbiTMe 6aHKOBCKOro cuyera - 3asBjeHue KrueHTa, COCTaBAE€HHOE Mo
¢dopme baHka, coaepxawee npeanoxeHusa (odepty) KnmeHTa o0 3akaw4deHum [orosopa
6aHKOBCKOIo cyeTa C yKa3aHMEM CYLLECTBEHHbIX ycnoBun [JoroBopa 6aHKOBCKOro c4yeTta u
noaTeepXjawoliee npucoeanHeHne KnneHta K HacToAWwMM YCNOBUAM. 3asBfieHUMEe Ha OTKpbITUE
6aHKOBCKOIro cyeTa ABAAETCS HeOTbeMIEMOM YacTbio [Jorosopa 6aHKOBCKOro Bkiaga.

KnueHT - dusnyeckoe nuuo (pesuaeHt/HepesnaeHT P®), sasnstoweecs cTopoHon [orosopa
KOMMJIeEKCHOro o6cny>xnBaHmsa 1 3aknouymellee ¢ baHkoM [loroBop 6aHKOBCKOro cyeta.

MoppaspeneHne BbaHka - CTpyKTypHOe nogpasaeneHuve baHka, ocyllecTBasiollee OT MMEHU
BaHka 6aHKOBCKMe onepauuu, NpeayCcMOTpPEHHbIE NuueH3unen LleHTpanbHoro 6aHka Poccuiickomn
denepauunu.

MpaBuna KoMnsieKCHOro o6cnyxuBaHMAa - «[lpaBuna KOMMAEKCHOro 6aHKOBCKOro
obcnyxumneaHuna dusndecknx nuy B PHKB BaHk (MAQ)», yTBepXAeHHble NpuvKka3oM no baHky u
AencTByloWne C aaThbl, YCTaHOB/IEHHOW NpUKa3soM no baHky.

CTOpPOHbDbI — COBMECTHO YroMuHaemsble baHk n KnueHr.

Tapudbl baHka (Tapudbl) — Tapmudbl baHka No OCyLWECTBAEHNIO onepaumin Gusnyecknx nuu,
YyTBEpPXAEHHbIE NPUKa3oM Nno baHky.

1. MNpeamert foroBopa 6aHKOBCKOro cuerta

1.1. [nsa ocywecTtBreHMs pacdeTHOro obcnyxuBaHusa baHK B COOTBETCTBMM C AENCTBYIOLWMM
3aKoHoAaTenbCTBOM Poccuiickon depepaumm oTKpbiBaeT KnneHTy TeKywuin cyeT B BantoTe,
YKa3aHHOVI KnneHtoM B 3asBieHUN Ha OTKpbITHNE 6aHKOBCKOro C4yeTa, B AE€Hb NpeaoCTaB/1EHUA
KnuneHtoMm B bBaHK [OOKYMEHTOB B COOTBETCTBMM C TpeboBaHMSAMM  AENCTBYHOLLErO
3akoHogaTenbcTBa Poccuinckon depepaumn n baHka.

1.2. BaHKk 0653yeTcs NMpMHMMATb M 3a4YUCNATb MOCTYNalOWME Ha TEKYLIWIA CUYET AEHEeXHble
CpeacTBa, BbIMOJIHATbL pacnopsXeHus (3asiBieHMs) KnneHTa o MepeyucsieHMM U Bblaade
[AEHEXHbIX CPEACTB C TEKYLLEro cyeta WU NpPoBEeAEHUM APYrMX OrnepauMii MO TEKYLLEMY CYETY, He
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CBSI3@HHbIX C OCYLLEeCTB/IEHMEM NMpeanpUHMMATENbCKON AEATENbHOCTM UM YACTHOM MPaKTUKOM,
B COOTBETCTBMM C AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuitckon depepaumm m BHYTPEHHUMU
AOoKyMeHTaMu bBaHka.

2. MpaBa n 0693aHHOCTUN CTOPOH

2.1. BaHk obsasyerca:

2.1.1. B peHb npepoctasneHnsas KnmeHToM B bBbaHK  [OOKYMEHTOB, YCTaHOBJ/IEHHbIX
3aKoHoAaTenbCTBOM Poccuinckon degepaunm, oTKpbiTb KNNMEHTY TEKYLLNIA CYET.

2.1.2. CBoeBpeMeHHO, He no3gHee pabodero AHA, cneagywowero 3a AHEM NOJSy4YeHus
pacnopsixeHus (3asBneHnsa) KnneHTta, B npeaenax octaTka Mo TEKYLEMY CYETY OCYLLEeCTBASTb
Mo pacnopshxeHuto (3aaBneHuto) KnumeHTa pacyeTHble onepauun, cobnogas TpeboBaHus
OEeNCcTByloWero 3akoHogatenbcrea Poccuickon ®depepauunn, HOPMATUMBHbLIX aKTOB, MpaBua U
MHCTpyKumin LleHTpanbHoro 6aHka Poccuitckon ®depepaunm, a Takxke baHka, perynupyrowmx
NOpsiAOK OCYLLECTB/IEHMSI pAaCYETHbIX onepaumi.

2.1.3. MpoussoaMTb onepaumm nNo Tekywemy cyeTy KnmeHTa B COOTBETCTBUN C AEMNCTBYHOLWLMM B
BaHke pexumom paboTbl nogpasneneHnsa baHka.

3auncneHne Ha Tekywuii cyeT KnmeHTa NOoCTYyNUBLUMX AEHEXHbIX CpeAcTB OCYLLECTBASIETCA He
nosgHee paboyero AHA, cneaylowero 3a AHEM MnocTynneHuss B BaHk CoOOTBeTCTBYHOLLErO
pacyeTHOro AoOKyMeHTa.

2.1.4. JocTaBuTb NO HAa3HA4YeHUIO MpPUHATble BaHKOM Ha WHKACCO pacyeTHble AOKYMEHTHI
KnueHTa c nocneayowmm cnmcaHnem 6e3 aonosHUTENbHOrO pacnopsixeHuna KnueHnTa (3apaHee
AaHHbIA akuenT) ¢ Tekywero cyeta KnveHTa Bo3MelweHMs 3aTpaTt Nno NpoBefAeHUto onepauuin B
COOTBETCTBUM C AencTeyrowmnmm Tapudamm baHka.

2.1.5. OcywecTtBnaTe cnucaHuve 6e3 [OMNOAHUTENBbHOro pacnopsbkeHmss KnuneHta (3apaHee
OAHHbIA  aKLUEeNnT) [OEHEeXHbIX CpeAcTB C TEKYyLWero cyeta B Ciy4dasiXx, NpeaycMOTPeHHbIX
aoropopoM KnueHta ¢ TpeTbMM nMUuOM npu  npeacrtasneHum KnueHtom B baHk
COOTBETCTBYIOLWEro pacnopsbkeHuss (3asBneHus), npegocraBnsiowero npaso baHky Ha
cnucaHmne AeHexXHbIX cpeacTB 6e3 AoNoNHUTENbHOrO pacnopsxeHns KnueHTta (3apaHee AaHHbIN
aKuenT) W coaepXawero cBeAeHWs O nosiyvyaTene AeHexXHbIX CpeacTs, MMelweM npaso
BbICTaB/IATb pacyeTHble AOKYMEHTbl Ha CAMCaHWe C TeKYLero cyeta AEHeXHbIX cpeacts 6e3
OOMNOSTHNTENbHOro pacnopsixeHns KnueHTta (3apaHee pgaHHbIM akuenT), o6 obszaTtenbcTee, No
KOoTOpoMy 6yayT MpomM3BOAUTBLCS MAATEXWM, a TakXe O Aorosope (AaTa 3ak/toueHus, HOMep U
COOTBETCTBYIOLWMUI MYHKT AOrOBOpa, NpeaycMaTpuMBaloWMii BO3MOXHOCTb CMMCAHUS AEHEXHbIX
cpeacTtB 6e3 fOoMONHUTENBHOrO pacnopsi>xeHnst KnveHTta (3apaHee AaHHbIN akuenT)).

OTBeTCTBEHHOCTb 3a O060CHOBAHHOCTb BbICTaB/IEHMUS pacyeTHOro AOKyMeHTa Ha CchnuncaHume
AEHEXHbIX CpeacTs 6e3 gonoNHUTENBHOIO pacnopsixeHua KnueHta (3apaHee OAHHbIN aKLI,eI'IT)
HECET noJjiy4dyaTteslb AeEHEXHbIX CPEACTB.

2.1.6. lMpeacTtaBnsaTb KNMEHTY BbIMUCKU MO TEKYLLEMY CYUETY.

Bbigaya ayb6aMKaToB BbIMMCOK MO TEKYLEMY CcYeTy, CNpaBOK M AOKYMEHTOB MO TEKYyLLEMY cUyeTy
MpoM3BOAUTCS Ha OCHOBaAHWWM MUCbMEHHOro 3asBAeHUss KnueHTa B COOTBETCTBUM C Tapudamu
BbaHka.

2.1.7. CobnopgaTtb TalHy 6aHKOBCKOro TeKyLlero c4yeTa, onepauni no TeKyLleMy CYeTy W
ceBegeHnit o KnueHnTte. CseaeHus, cocTaBnasiowmne 6aHKOBCKYH TaWHy, MOryt ©6biTb
npeacrtasneHol BaHKOM TpeTbMM uUaM TONbKO B CAy4vyasX W nopsake, NpeaycMOTPEeHHbIX
AEeNCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon degepaunu.

2.1.8. YnnaumBaTb K/JMEHTYy MNpoLEeHTbl 33 MOJIb30BaHWE [AEHEXHbIMU  CpeacTBaMy,
HaxoAsLWMMMCS Ha TEKYLLEM CUYeTe, B COOTBETCTBMM C AelCTBYoWMMM Tapudamm baHka.
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2.2, KnneHT obsa3yeTca:

2.2.1. na OTKpbITUS TEKyLero cyera npeacraBute B baHk Heob6xoauMble OOKYMEHTbI B
COOTBETCTBUM C AENCTBYHOLMM 3aKoHOAATeNbCTBOM Poccuiickon degepaunm v HOpMaTUBHbBIMU
aktamu LleHTpanbHoro 6aHka Poccuiickonn ®enepaumu.

2.2.2. Cobnogath TpeboBaHMA [AENCTBYKOLIEro 3akoHoaaTenbcTBa Poccunckonn depepauun,
HOPMaTUBHbIX aKTOB, @ TaKXe npaBuil WM WHCTPyKuuin LleHTpanbHoro 6aHka Poccuiickoi
depepaunn 1 baHka, perynupyowmx nOpsSAOK OCYLECTBNEHUS pPacYeTHbIX onepauun u
BaJIlOTHbIX OnepaLuui.

2.2.3. He wvcnonb3oBaTb TeKyWWU CUYET ANS TMPOBEAEHUS oOnepauuii, CBS3aHHbIX C
ocywecrtsneHmem  KnueHTOM  npeanpuHMMaTenbCKOM  aeatenbHoctm  nubo  onepauumid,
NMpoTMBOpEeYalLuX AENCTBYOLWEMY 3aKoHoAaTenbCTBY Poccuiickon ®depgepaumn.

2.2.4. OnnauvBaTb NpenaocTaBfieHHble BaHKoOM ycnyrM Mo pacyeTHOMY O6CIYyXMBaAHUIO B
COOTBETCTBMM C JEeNCTBYIOWMMU Ha AaTy npoBeAeHua onepaumin Tapudamm bBaHka B
yCTaHOBMEeHHble BaHKOM cpoku.

2.2.5. MNpu poctaBke BaHKOM MPUHATBIX HA MHKACCO pacYeTHbIX JOKYMEHTOB BO3MeCTUTb baHKy
3aTpaTbl N0 UX AOCTaBke B MOAHOM obbeme. C 3Tor uenbi KnneHT ynonHoMouuBaeT bBaHk
NMPOU3BECTM CMUCaHMe [eHEeXHbIX CpeacTB C Tekywero cyeta 6e3 A0NONAHUTENbHOro
pacnopsxeHus KnuneHTa (3apaHee pAaHHbIA aKuenT) B YCTAaHOBSIEHHOM pa3Mepe B [A€Hb
OTNpaBfieHMss KOPPECNOHAEHLNN UM UHOM CPOK, YCTAHOBJIEHHbI BaHKOM.

2.2.6. Mpwu ycTtaHoBfeHnn baHkoM dakTa OWNOOUYHOro 3a4nMCiieHns Ha TeKywmnn cyet KnumeHTa
OEHEeXHbIX CcpeacTB TpeTbux nuud, KnaneHTy He npuHagnexawmx, KnuveHT HacTtoawmm
npegocrtaesnsieT baHKy nMpaBO Ha nepedncsieHMe B TedeHMe Ccpoka aenctema [lorosopa
6aHKOBCKOro cyeta owMOOYHO 3a4YUCAEHHbIX [EHEXHbIX CpeaCTB C TeKyLlero cyeta Ha
OCHOBaHMW 3asBfieHUs Ha OTKpbITMe HAHKOBCKOro cyeTa 6e3 AOMOAHUTENBHOrO PacnopsXeHUs
(3asBneHusa) KnueHTa B nopsake, YCTaHOB/IEHHOM 3aKoHOAaTeNbCTBOM  Poccuimnckon
®epepauunn. Mo yka3aHHbIM cyMMaM baHk He B3uMaeT njaTy 3a Ux rnepedyuncieHume.

2.2.7. MpeacraBnatb baHKky B MeCAYHbLIE CPOK C AaTbl U3MEHEHUS AaHHbIX, YKa3aHHbIX
KnueHtoM B AHKeTe KnuneHTa, HO He no3gHee AHA odepeaHon aBku KnueHTa B BaHK, HOBble
NWYHble AaHHble KnneHTa C NpuoXeHMeM NoATBEepXAaloWwmnX UX AOKYMEHTOB (HanpuMep, npwu
naMeHeHun ©.1.0. - npeabsBeHME HOBOro AOKYMEHTA, YAOCTOBEPSOLWEro JIMYHOCTb, a Takxe
AOKYMeHTa, MoATBEPXAAWero 3TU W3MEHEHWUs; MNpU U3MEHEHUW MecTa XWUTenbCTBa W/win
rpaxgaHCTBa — COOTBETCTBYIOLWNIA JOKYMEHT).

2.2.8. KnueHt o06493yetca npegoctaBnaTb baHKy Kak areHTy BajIlOTHOrO  KOHTPOAs
HeobxoanMbie AOKYMEHTbI U MHDOPMaLMIO 06 OCYLWECTB/IEHNUM ONepauun No TEKYLLEMY CYETY B
yCTaHOBJIEHHbIE 3aKOHOAATENLCTBOM Poccuitckon deaepaumn Cpoku.

2.3. K/IMEHT MMEET NpaBo:

2.3.1. PacnopsixaTbCs HaxoAAWMMUCA Ha TEKYLLEM CYeTe AeHeXHbIMU CpeacTBaMu B npegenax
ocTaTka Mo TeKylweMmy c4yeTy € cobniogeHneMm TpeboBaHWUI AENCTBYIOLLEro 3aKOHOAATeNbCTBa
Poccuiickon ®depepaumm, HOPMATUBHLIX aKTOB, MNpaBuWA WU WHCTPYKUMIK LleHTpanbHOro 6aHka
Poccuinckon depepaummn, a Takxe baHka.

2.3.2. TpeboBatb oT baHka obecnedyeHns COXPaAHHOCTU BBepeHHbIX baHky KnneHToMm
AEHEeXHbIX CpeacTB.

2.3.3. NpepoctaButb Apyromy @&uU3MYECKOMY MUy MNpaBO  PACNOpPSHKEHUA  AEHEXHbIMU
CpeACTBaMU, HaAXOAAWMMUCA Ha TeKylleM cYeTe, Ha OCHOBaHWW AOBEpPEeHHOCTU, 0dOpPMIEHHOM
B NopsaKe, yCTaHOB/IEHHOM AEeNCTBYOWMM 3aKoHoAaTeNnbCTBOM Poccuinckon depepaumu.

2.3.4. Mony4aTb MHDOPMALMIO MO TEKYLLUEMY CYUETY.
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2.4. baHK nmeeT nNpaBo:

2.4.1. CnucelBaTb C TeKkyllero cyeta KnueHTa feHeXHble cpeacTtsBa Ha oniaTty ycnyr baHka no
pacyeTHOMy 06CNy>XMBaHWO B COOTBETCTBMM C gAencrsywowmmm Tapudamm baHka 6e3
aononHuTenbHoro pacnopsxxeHuss KnueHTta (3apaHee AaHHbIA akUenT) B AEHb COBeEpLUEHUS
onepauuim WAM MHOMW CPOK, YCTAHOB/EHHbIA BHYTPEHHUMMW AokyMmeHTamum baHka. KnneHTt
npegoctasnsieT baHky 3apaHee paHHbIA  akuenT 6e3 orpaHMYyeHus No  KOJANYecTBY
pacnopsixeHuii baHka, BbICTaBsSiEMbIX B COOTBETCTBMM C HACTOSILWLMMKN YCIOBUSAMK, a Takxke 6e3
OrpaHuU4YeHmMss NO MX CYMMEe U C BO3MOXHOCTbKO 4YaCTUYHOrO MWCMOSHEHUS PaCNOpPSXEeHUN
BaHka.”®

2.4.2. OTKasaTb B NpoBeAEeHUM onepaumn unm 3agep>xaTb NposegeHne onepaumm no Tekywemy
CYeTy A0 BbISCHEHUS BO3MOXHOCTU OCYLIECTB/IEHUA CNUCaHuUs WKW 3a4nuCiieHns cpencTts B
cy4yaax, npeaycMoTpeHHbIX AENCTBYOWNMM 3aKoHOAATeNbCTBOM Poccuiickon ®eaepaumun, B TOM
yncne, ecnu:

- NoJlyYeHHble pacyeTHble U ApYyrue AOKYMEHTbl, HA OCHOBaHMW KOTOPbIX OCYLLECTBASIOTCS
onepauun, Bbi3biBalOT Y BaHKa COMHEHME B UX NOASIMHHOCTH;

- noslyyYeHHble pacyeTHble U Apyrne AOKYMEHTbl, HA OCHOBAHWU KOTOPbIX OCYLLECTBASAOTCS
onepawlun, He COOTBETCTBYIOT TPeBoBaHUAM, NPeabaBAAeMbiM K UX OOPMIIEHNIO;

- uenb naatexa no  ¢dopManbHbIM  MpU3HakaM MNPOTMBOPEYUT  OENCTBYHOLLEMY
3akoHoaaTenbCcTBY Poccuiickon ®depepaunn;

TpebyeTca npepocTtaeneHne B BbaHk B COOTBETCTBME C AENCTBYIOWWMM 3aKoHOAATeENbCTBOM PO
AOKYMeHTa, SBNsoWerocs OCHOBaHMEM ANs COoBeplleHus nnaTtexa, (B cnydae nocTynneHus
pacrnopsixeHus KnueHTa no TekyweMmy cuyeTy BaHk uMeeT npaso noTpeboBaTb YyKa3aHHblEe
OOKYMEHThI).

B 3Tux u apyrux cnydaax baHk B ob6sa3aTtenbHOM nopsigke He nosgHee nepsoro pabouvero AHs,
cneaywowero 3a AHeM TMnpueMa YKasaHHbIX [OKYMEHTOB, MWCbMeHHO nnbo ycTHO (cC
MCNONb30BaHUEM CpeacTB TenedoHHOW CBA3U) yBeaomnseT KnueHTa.

2.4.3. B cny4yae OTCYTCTBUS [AEHEXHbIX CPeACTB Ha TekyweMm cyete KnueHTa Ha MOMEHT
CncaHua Ccpeacts, B TOM 4ucC/le Ha onfaaTy CyMM KOMWUCCUW, B3UMAEMbIX B COOTBETCTBUWU C
Tapudamm bBaHka, a Takxe TnpaBa Ha MOAyYeHWe KpeauTa, BKOYas oBepapadr,
npeaycMOTPEHHOro COOTBETCTBYOLWMM corfaeHmnem mMexay baHkoMm u KineHToM, pacyeTHblie U
Apyrve AOKYMEHTbl, Ha OCHOBaHWUM KOTOPbIX MPOBOAATCA ONepauuun, UCMOSIHEHUIO He noasexaT
¥ BO3BpawaTca KINeHTy nnm B3biCKaTensM.

YHacTtnuHaga onsarta njaaTeXHbIX I'IOpy‘-IeHVIM He OCyLleCTB/AEeTCA.

B cnyyae HeAoOCTaTOUHOCTM JleHEXHbIX CpPeACcTB Ha TeKylweM cueTe KnmeHTa cnucaHue
JIEHEXHbIX CPEACTB MO MHKACCOBOMY MOPYYEHMIO MPOU3BOAUTCS B Mpeaenax MMeKLWmMxcs Ha
TEKYLLEM CYETE AEHEXHbIX CPEACTB.

2.4.4. Ha ocHoBaHuu 3aaBneHnss KivMeHTa Ha nepeync/ieHMe AEHEeXHbIX CpeAcTB C TEKYLLero
CcUyeTa OCyLecTBNAThL onepaumn rno nepesoay AeHEeXHbIX CPeACTB C YKa3aHHOro TeKYLLEero cyeTa
B COOTBETCTBMM C AENCTBYIOWMM 3aKOHOAATEeNbCTBOM Poccuitckoin deaepaumu.

2.4.5. baHk BnpaBe W3MeHATb B paMKax [OEUCTBYIOLWEro 3akoHoaaTenbcTBa Poccuiickon
®epepauun Tapudbl baHka u yBegomnatb KnueHTa 06 wu3MeHeHuax nyteM ny6nuM4yHOro
onoBelleHns: pasMmelleHna uMHdopMaumn B nogpasgeneHmax baHka u/vnam Ha odpuuManbHOM
web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.4.6. 77B o4HOCTOPOHHEM MopsiAKe pacToprHyTb [loroBop 6aHKOBCKOro cyeta ¢ KnneHToM:
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2.4.6.1. npwn oTcyTCTBMM B TeyeHue 2 ([ByX) €T AEHEXHbIX CpeaCTB Ha TeKyleM cyeTe
KnueHTa n onepaunii no Hemy, npeaynpeams o6 3ToM KnueHTa B NUCbMEHHOW (opMme nyTeMm
Hanpas/ieHNs yBeAOMJIEHMSA MO aapecy perncrpaunm unu agpecy dakTU4ecKoro npoXuBaHUS
KnneHta nmbo MHbIM CcnocoboM, yCTaHOBJIEHHbIM MOAMNYHKTOM 5.2.1 HacTtoswmx YCNoBun.
JoroBop 6aHKOBCKOro cyeta CYMTAeTCS pPacTOPrHyTbiM MO UctevyeHmn 2 ([Byx) MecsaueB CO AHS
HanpasseHns BbaHKOM Takoro npeaynpexaeHus, ecnm Ha Tekywuin cyeT KnmeHTa B TeuyeHue
3TOr0 CpoOKa He NoCTYNWUAN AeHeXHble CpeacTBa;

2.4.6.2. B ciiy4yae NpuHSATMS B TedyeHue KaneHgapHoro roga 2 (AByx) mn 6onee peweHuin 06
OTKase B BbIMNOSIHEHUM pacnopsxeHus KrmeHTa O coBeplleHUM onepaumm Mo KOTOpPOM He
npeacraBfieHbl JOKYMeHTbl, Heobxoanmble ana GuUKCMpoBaHMsa MHbOpMaumMnm B COOTBETCTBUM C
nonoxennsamm ®depepanbHoro 3akoHa N° 115-®3, a Takxe B C/fiyyae, ecnm B pesyfbTaTe
peann3auMnm NpaBwusl  BHYTPEHHEro KOHTPOAS BO3HMKAKT MOAO3PEHUS, UTO ornepauuns
coBepllaeTcs B uendx neranvsaumm (OTMbIBaHWA) AOXOAOB, MOJSIYYEHHbIX MPECTYMHbIM NyTeM,
nnn dUHaHCUpOBaHMA Teppopu3Ma, npeaynpeams 06 sTom KnmeHTa B NMUCbMeHHOM ¢dopmMe.
JoroBop 6aHKOBCKOro cyeTa CuYMTaeTcs pacTOpPrHyTbiM no ucrtedeHum 60 (LectnaecaTtn) gHen
CO AHA HanpaBneHusa KnueHTy yBeaomaeHns o pactopxeHum [lorosopa 6aHKOBCKOro cyeTa.

B cnyyae HesiBkM KnuneHTa 3a mojslydeHUMEM oOCTaTKa AEHEXHbIX CPEeACTB C TEeKYyLWero cyeta B
TeyeHne 60 (LUectnpecatn) aHenm co AHA HanpasneHus BbaHkoMm KnueHTy yBeAOM/IEHUSA O
pacTtop>eHun [JoroBopa 6aHKOBCKOro cyeta nnbo Henony4vyeHus baHKOM B TeyeHue yKasaHHOro
CpoKa yKasaHus KnneHTa o nepeBoae CyMMbl OCTaTKa AEHEXHbIX CpeACTB Ha ApYyroin cyet baHk
3auMCnseT AeHeXHble cpeacTBa, Haxogswmecs Ha CuyeTe Ha cneuwvanbHbii cyeT B baHke
Poccnun B cooTBeTCcTBUMM C YKasaHmeM baHka Poccuum ot 15.07.2013 N°3026-Y «O cneuvanbHOM
cyeTte B baHke Poccum.

2.5. [Mpu Hannuum 3aponmxeHHocTn KnueHTta nepeng BaHkom no cBouM ob6s3aTtenscTeaM (B TOM
yncne KpeauTHbIM [0roBopaM, AOroBopaMm nopyuuTensctsa M T. A.) KAneHT HacTosawuMm
ynonHoMmoumBaeTr baHK Ha cnucaHune B Te4yeHuMe CpoKa AeNCTBUS COOTBETCTBYHOLLEro
obg3aTenbCTBa [AEHEXHbIX CPeAcTB C TeKylero cyeta B pa3Mepe 3aj0/DKeHHocTn 6e3
AONOJTHUTENBbHOIO pacCnopsaAXeHnA KnunenTa.

2.6. Hactoawumm KnueHT npepoctaBnser baHKy npaBo WCKAKYUTENbHO Ha OCHOBaHWUU
nopyyeHma KnueHTa OCyLlecTBNATbL onepaunm Mno nepeBoay AEHEXHbIX CPeAcTB C TeKyLlero
cyeTa B nopsiake, yCTaHOBAEHHOM 3aKoHOAATeNbCTBOM Poccuiickon depepauunmn, ecnm MHoe He
YCTaHOBJIEHO HacTOAWMMN YCIOBUAMMN.

2.7. Tpwu ycTtaHoBneHnn baHkoM dakTa oWMOBOYHOro 3a4nCNeHnst Ha TeKyLWKUn cyeT KnmeHTta
AEHeXHbIX CpeacTts, eMy He npuHagnexawmx, KnuveHT Hactoawum nopydvaer bBaHky
OCYLLEeCTBNATb MNepeyncsieHne TakKux CyYyMM C TeKylero c4yeTa B NOMAb3y Haanexauwero
BNnajenbua Ha OCHOBaHWM 3asBfeHMs Ha OTKpblTMe 6aHkoBckoro cyeta KnueHta 6e3
AOMONIHUTENBHOIoO pacnopsxeHus (3aseneHus) KnuneHta (3apaHee AaHHbIM akuenT) B Nopsake,
YyCTaHOBJ/IEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickon depepaumu. Mo ykasaHHbIM cyMMaM baHk He
B3MMaeT naaTy 3a UX nepevncreHue.

3. CTOMMOCTb yCNnyr u NnopsiAoK pacyeToB

3.1. KAMeHT ocyllecTBNAsSeT onfaty ycnyr baHka Mo pacyeTHOMy 06CNyXMBaHUIO B
COOTBETCTBMWU C AelcTByOWMUMU Tapudamm BaHka B AEeHb COBEpLUEHMS OMepaunu, ecnu MHoe
He NpefyCMOTPEHO HACTOALUMMN YCIOBUSAMN,

3.2. baHk 3auncnsier Ha Tekywuin cdyeT KnmeHta CyMMy NpOUEHTOB, HAUMUCNEHHbIX 3a
NMo/ib30BaHNE AEHEXHbIMU CpeACTBaMM, HaxXOASLWMMUCS Ha TeEKyLleM cYeTe, B COOTBETCTBUM C
aencrteytowmnmm Tapudammn baHka.

3.2.1. Bbinnata gpobHon yactn (OT LeNnon AeHEeXHOW eAuHUUbl) AEHEXHbIX CYyMM C TeKyLllero
cyeTa, OTKPbITOro B MHOCTPaHHOWM BasntoTe, ocyLlecTenseTca no Bbibopy KnumeHTa: B pybnsax PO
(nyTeM KOHBEpCUM MO KYpCy WHOCTPaAHHOM BaskTbl, YCTaHOB/IEHHOMY K py6niwo PO
LeHTpanbHbiIM BbaHkoMm Poccuiickon Odepepaumm Ha JAeHb COBeplieHMs Bbinsatbl) nmbo B
6e3Hann4YHOM nopsigke B BajstOTe TEKyLUEero cyera.
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Mpn BbINNATE HANMYHbLIX AEHEXHbIX CPEACTB C TEKYLWEero cyeTta, OTKPbITOro B eBpo, BaHkoM
6yAyT MCNoAb30BaHbl AeHEeXHble 3HakKu HOMUHaNoM He MeHee 5 (MaTtn) eBpo. BbinnaTta ocTaTka
OEHEeXHbIX CpeAcTB C TEKYLero cyeta ocywecrenserca baHkom no Bbibopy KnueHTa B py6nsx
P® (nyteM KOHBEepCHMM MO KypCy WHOCTPAHHOW BasoTbl, YCTAaHOBJIEHHOMY K py6ntwo PO
LleHTpanbHbiM BbaHkoM Poccuiickon ®epepaunmm Ha AeHb COBeplleHust BbinaaTtbl) AnMbo B
6e3HanMyHOM NopsaKe B BajsloTe TEKYLLEro cyeTa.

4. OTBEeTCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HECYT OTBETCTBEHHOCTb MO [oroBopy 6aHKOBCKOro c4yeTa B Mopsaake,
npefycMOTPEHHOM AENCTBYIOLWNM 3aKOHOAATENbLCTBOM Poccuiickoin denepaumm, HOpMaTUBHbIMU
akTamu LleHTpanbHoro 6aHka Poccuiickoii ®epepauunun, a Takxke npaBuiaMuU U UHCTPYKUUSIMU
BaHka, perynmpyowmMmn NopsioK OCYLLECTB/IEHUS PACUYETHbIX OnepaLunii.

4.2. B cnyyae HeBO3MOXHOCTM BbIMOSIHEHUS 0653aTenbCcTB No JoroBopy 6aHKOBCKOro cyeTa
BCNEeACTBME HE 3aBUCALLMX OT CTOPOH 06cTosATENLCTB (DOpC-Maxop), Kak-TO: HenpeoaonMmas
cuna  (noxap, HaBOAHEeHWe, 3eMeTpsiCeHMe W Ap.), W3MEHEeHuUs  OeNCTBYlowero
3aKkoHopaaTenbctBa Poccuinckon @depepaumMn U HOPMATUBHbLIX aKTOB rOCYAapCTBEHHbIMU W
aAMUHUCTPATUBHbIMKU OpraHamMmn Poccuitckon depepaummn, NpuUHATUE OpraHaMmu rocyaapCTBeHHOM
Bnactu un LeHTpanbHbiIM 6aHkoM Poccuitckorn ®egepaumm akToB, MNPEnsaTCTBYHOWMX WAK
Aenawwmx HEBO3MOXHbIM  WUCMOSIHEHWE CTOpOHaMuM CcBoux o6s3aTenscte no Jorosopy
6aHkoBckoro cyeta, CTopoHbl ocBo60XAalTCa OT OTBETCTBEHHOCTM No [orosopy 6aHKOBCKOro
cyerTa.

4.3. KnMeHT HeceT OTBETCTBEHHOCTb 3a [AOCTOBEPHOCTb MpeacCTaBisieMblX [AOKYMEHTOB U
NHdoOpMaUMN ANa OTKPbITUSA TEKYLLEro CYeTa U BeAeHUs onepaunii no Hemy.

4.4. bBaHK He HeceT OTBETCTBEHHOCTM Nepel KnneHTom:

O 3a HeCBOEBpPEMEHHOE 3a4ynCiieHne [AeHEeXHbIX cpeacts, NMbo MHOe HEeWCNOoSIHEHWE Wn
HeHaanexatulee ucnonHeHue obaszatenbcTB no Jorosopy 6aHKOBCKOrO cyeTa, KOTOpoe
NnpousowWwno no BUHE ydypexaeHun LleHTpanbHoro 6aHka Poccuickon ®epepaumn mnu
Apyrux 6aHKOB, y4acTBYOLWMX B NpoBeAeHUN (OCYLLEeCTBIEHNUN) pacyETOoB;

O 3a ybbiTkM KnumeHTa, cBsi3aHHble C HEenpaBW/IbHbIM MEPEYNCIEHNEM WX  Bblaaden
OEHEeXHbIX CpeACTB BCNeACTBME HeNpaBW/bHO W/WAW HETOYHO YKasaHHbIX KineHToM
WU/VINn TPETbUM JIMLLOM MNATEXHbIX MHCTPYKUNIA (PEKBU3NTOB);

O 3a NOCNeACTBMS  WCMOJIHEHUS MO  TeKyleMy CYeTy pacropsiXeHWs, BblAAHHOIO
HEeYMNOSIHOMOYEHHbIMW NTULAMKN, B Cly4YasiX, KOrga C UCMofb30BaHMEM MpeayCMOTPEHHbIMU
6aHKOBCKMMKM npaBunamu npouenyp baHk He Mor yctaHoBMTb akTa Bblaauu
pacnopsikeH1s HeynoJIHOMOYEHHbIMW JTULAMM.

4.5. baHk HeceT OTBETCTBEHHOCTb nNepesg KnaveHTOM 3a  yb6bITKM, MPUYMHEHHbIE
HEUCMNONIHEHNEM WM HeHaanexalmMm ucrnonHeHneMm obssaTtenbcTsB no [orosopy 6aHKOBCKOro
cyeTa npu Hannuum BUHbI baHka B pa3Mepe HeyCTOWKW, YCTaHOBSIEHHOM noan. 4.6 HacToSAWMX
Ycnosun.

4.6. 3a HecBoeBpeMeHHOe (no3gHee cneaywwero paboyero AHA Nocne NOAy4YeHus
COOTBETCTBYIOLWEro AOKYMEHTa) WM HeobOCHOBaAHHOE CrnMcaHuMe CpeacTB C TeKylero cyerta
KnuneHTa B npepenax AeHEXHbIX CYMM Ha TeKylleM cyeTe, 3a4nc/ieHne KOTOpbIX MoATBEep>KAEHO
naaTeXHbIMU/pacyeTHbIMWU  AOKYMeHTamMu, "nMbo HeBbINOSHEHUS yKasaHui KnmeHta o
nepeyncneHnmn AeHexHblX CpeAcTB C TeKylwero cyeta, nmMbo mx Bblgaye C TeKyllero cyeTa, a
TaKXe 3a HecCcBOeBpeMeHHOoe 3auucieHme baHKoM CcyMM, npuunTaowmxca KnuveHTty, 3a
WUCK/IIOYEHNEM  C/flyyaeB, NpeaycMOTPEeHHbIX — HacTtoawmmm  Ycnosusamu, baHk  Hecet
OTBETCTBEHHOCTb B pa3mMepe KJo4veBoin cTaBku’® LleHTpanbHoro 6aHka Poccuiickoin deaepaumm
OT HECBOEBpPEMEHHO 3a4NC/IEHHON UM HEOHOCHOBaHHO CMMCAHHOM, a TakKXe He nepevyncieHHon
160 He BblAAHHOM C TeKylero cyeTa KnmeHTa CyMMbl 3a Nepmos NpoCpPOYKM.
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4.7. Tpwu HeBo3BpaTe KnNMeHTOM AeHEeXHbIX CpeAcTB, OWMOOYHO 3aUMCNEHHbIX Ha TeKyLUn
CYeT B CPOK, YCTaHOBJIEHHbIN noan. 2.2.5 Hacrodwmx Ycnosuii, KnmeHT ynnaduBaeTr baHky
wTpad B pa3Mepe AeilcTBylolled KA4YeBOW cTaBku’? LleHTpanbHoro 6aHka Poccuitckoi
denepauunmn OT CYMMbl, YKa3aHHOW B HACTOSILLEM MYHKTE, 3a KaXAblll AeHb MPOCPOYKM, HAUMHaS
C AaTbl 3a4YMCNEHNS AEHEXHbIX CPeACTB Ha Tekywmin cyeT KnneHra.

OTBETCTBEHHOCTb 3@ OHBOCHOBAHHOCTb BbICTABMIEHHOrO PaCYeTHOro AOKYMEHTa Ha crnucaHue
OEHEeXHbIX cpeacTs 6e3 AonoAHUTeNbLHOro pacnopsixenms KnneHTta (3apaHee AaHHbIA akuenT) B
cooTBeTCTBUM C noan. 2.1.5 HacToawmMx YCnoBuiA HeCeT noJslyyaTesnb AeHEeXHbIX CPeacTB.

5. Cpok peictBuna [lorosopa 6aHKOBCKOro cueTta

5.1. [JdoroBop 6aHKOBCKOro cyeta BCTynaeT B CUMNYy C AaTtbl NpuMHATUSA baHkoM oT KnuneHTa
3asaBneHnss Ha OTKpbITe 6aHKOBCKOro cyeTa W OTKpbITMA Tekywero cuyeta KnueHTty, u
OENCTBYET A0 MOJIHOMO BbIMNOSIHEHUS CTOPOHAMM NPUHATBIX Ha cebst 0653aTenbCTB.

5.2 89loroBop 6aHKOBCKOIr0 CYETa MOXET 6bITb PaCTOPrHyT:
5.2.1. Mo nHnumnatnee baHka B OAHOCTOPOHHEM MOPSAKE MpU OTCYTCTBMWU B TeyeHue 2 (AByx)
NeT AeHEeXHbIX CpeACTB Ha Tekyuwem cyeTe KnueHTa u onepauni no Hemy, npeaynpeams 06
3ToM KnueHTa ogHUM 13 cneayrowmx cnocobos:

— nyTeM HanpaBneHusa SMS-coobweHuns Ha [loBepeHHbI HoMep KnneHTa;

— NyTeM HanpaB/eHUs 3NEKTPOHHOro NMcbMa Ha [oBepeHHbI agpec 3/1eKTPOHHOM MoYThl,

npegocrassieHHbIn KnueHToM B baHK;
— nyTeM HanpasneHus yBeaoMaeHns yepes [MCTaHUMOHHbIE KaHanbl 06CNyXnBaHUS.

Jorosop 6aHKOBCKOro cyeTa cYMTaeTCs pacCTOprHyTbiM No nctedyerHme 2 (Byx) mecsues CO
AHS HanpaBneHumss BaHKOM TaKoro npeaynpexaeHus, ecnnm Ha Tekywmin cdyeT KnueHTta B
TeYeHMe 3TOro Cpoka He NOCTYNMAN AeHeXHble CpeacTBa.

5.2.2. Mo nHnumnatuBe baHka, B cny4dae NpuUHATUS B TedeHue KaneHgapHoro roga 2 (AByx) u
6onee peweHnit 06 oTkase B BbIMOSHEHMN pacnopsXeHns KnneHta o coBepLueHun onepaumm no
KOTOpPON He npeacTaBneHbl AOKYMeHTbl, HeobxoauMmblie Ans GUKCMpoBaHUS MWHGoOpMauum B
COOTBETCTBMM C nosoxeHnamm depepanbHoro 3akoHa N2 115-d3, a Takxe B cnydae, eciv B
pe3ynbTtaTe peanusaunmm npasua  BHYTPEHHEro KOHTPOAA BO3HWKAKT MOAO03PEHUSA, 4TO
ornepauus coBeplwaetcs B Uensax feranusaumm  (OTMbIBaHMS) AOXOAOB, MOJSyYeHHbIX
npecTynHbiM nyTeM, uanM dUHAHCMPOBaHWS Teppopu3Mma, npeaynpeams o6 atoMm KnueHTta B
nMcbMeHHOM dopMe crnocobom.
[orosop 6aHKOBCKOro cyeta CYMTaeTCs pacTOpPrHyTbiM No ncrevyeHmun 60 (LectnaecaTtu)

AHeNn co AHA HanpasnieHusa KnueHTy yBeAOMJIeHUMS O pacTopXXeHun [oroBopa 6aHKOBCKOMO
cyeTa.

B cnyyae HeaBku KnueHTa 3a nosiydyeHUeM OCTaTKa AeHeXHbIX CpeaCTB C TeKyLlero cyeta
B TeyeHue 60 (LectnmpecaTtn) aHen co AHA HanpasneHus BbaHkoM KnueHTy yBeaoMiieHus O
pacTtop>eHun [lorosopa 6aHKOBCKOro cyeta nMbo HenonyvyeHnss baHKOM B TeYeHue yKasaHHOro
CpoKa yKasaHusa KnneHTa o nepeBoae CyMMbl OCTaTKa AEHEXHbIX CpeACTB Ha APYroin cyet baHk
3a4UMCNgeT AeHeXHble cpeAcTBa, Haxoaswmecs Ha CueTe Ha cneuwvanbHbii cyeT B BaHke
Poccnun B cooTBeTCcTBUM C YKazaHuneM baHka Poccuum ot 15.07.2013 N°3026-Y «O cneunanbHoOM
cyeTte B baHke Poccuu.

PactopxeHne [orosopa 6aHKOBCKOro CYeTa S$BMSETCA OCHOBaHWEM AN 3aKpbITUS
Tekywero cyeta KnueHTta. CnpaBka O 3aKpbITUM TeKyLero cyeta MoxeT 6biTb BblAaHa KnneHTy
nu4Ho B lNoapasgeneHnn baHka No ero NMCbMeHHOMY 3anpocy.

5.2.3. B niwoboe BpemMsa no uHMUMaTMBE W Mo nNepBoMy TpeboBaHuio KnuveHTa Ha OCHOBaHUU
MACbMEHHOro 3asiB/ieHNs Ha 3akpbiTe Tekywero cdyeta KnumeHta npu obpaweHun B
MoapasgeneHue baHka.

OcTaToK AEHEeXHbIX CPeAcTB Ha TeKkylweM cyeTe Bblgaetcs KnumeHTy HanmyHbiMm nnbo no
€ro yKasaHulo nepeuymncnsieTcs Ha Apyron cyet He nosgHee 7 (CeMwn) AHen nocne nosydeHus
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COOTBETCTBYIOLWEr0 MNUCbMEHHOro 3asBneHus KnaueHTa, 3a UCK/IOYEeHMEM  C/y4Yaes,
npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuiickon depepaumu.

JoroBop 6aHKOBCKOro cyera CuYMTaeTCs pacTOpPrHyTbiM CO AHSA MNpUHATUS BaHKoM K
NCMOSIHEHUIO 3asBneHns KnneHTta o pactopeHuu [oroBopa 6aHKoOBCKOro cyerta. PactopxeHue
JoroBopa 6aHKOBCKOro cyeTta siB/SIeTCS OCHOBaHMEM A5 3aKpbITUA Tekywero cdeTta KnueHTa.
Tekywmn cyet KnaneHta NoANEXMUT 3aKpbITUIO MPU OTCYTCTBUM AEHEXHbIX CPEACTB Ha TeKyleM
cyeTe He nosgHee pabouero AHA, cneayrowero 3a AHEM npekpaweHusa Jorosopa 6aHKOBCKOro
cyeTa, NpU HaAWM4YUKU OEeHEeXHbIX CPeAcTB Ha TeKyLleM cyeTe Ha AeHb npekpalleHums [orosopa
6aHKOBCKOro cyeta - He nosgHee pabodvero AHA, criegylowero 3a AHEM nepeBoja ocTaTka
OEHEeXHbIX CpeacTB, HaxXoAAaLWMXCa Ha TEeKYLLEM cYeTe,

Mpn HanMYMM TEXHUYECKON BO3MOXHOCTM 3asiB/IEHME Ha 3aKpbITME TEKYLLEro cYeTa MOXeT
6bITb 0dhopMneHo KNMeHTOM 1 HanpasfieHo B BaHK ¢ ncnonb3oBaHnem QUCTaHUMOHHbIX KaHanoB
06CNy>XMBaHUA NpW  YCOBUM, UYTO 3asiBIEHME HA OTKpbiTMe 6aHKOBCKOro cyeta 6bi10
HanpaBneHo KnneHToM B BaHk ¢ ncnonb3oBaHneM AUCTAHLMOHHbIX KaHa/oB 06CyXUBaHUS.

Mpn 3aKpbITUM Tekyllero cyeta KrnmeHTa MpoUEeHTbl 3a MNO0Jb30BaHWE [EHEXHbIMU
CpeacTBaMu, HaxoAsALMMUCA Ha TEKYLIEM cyeTe, BbiNjaunBaloTca BaHKOM Mo AaTy 3akpbiTvs
TEKYLLEro cYeTa.

5.3. B cnyyae npekpaweHus [Jorosopa 6aHKOBCKOro cyerta npu Haandmu, npeaycMOTPeHHbIX
3aKoHoaaTenbCTBOM Poccuitckon ®epepauun  OrpaHUYeHUn  pacrnopsXKEHWEM  [AEHEXHbIMU
CpeACTBaMM Ha TeKyLIeM CYEeTE U Halnuuu AEeHeXHbIX CPeACTB Ha TeKyLlleM cyeTe, TeKyLui
cyeT nNOANEXWUT 3aKpbiTUIO B MOpsAKe, YCTAaHOBMEHHOM 3aKoOHOAATeNbCTBOM PocCCUMCKOM
depepaunn, nocne OTMEHbl YKa3aHHbIX OrFpaHW4YeHWi U nepeBoAa AEHEXHbIX CpeacTB C
TeKylero cyera.

5.4. PactopxeHune J[loroBopa KOMIJIEKCHOIO 06CNyXUBaHUS $SBNSETCAS OCHOBaHWEM AMb
pacTtopxeHus [lorosopa 6aHKOBCKOro cyeTa.

6. [dononHuTenbHblE YCNOBUSA

6.1. Onnata HanoroB wn cb6OpoB OCYLWECTBASAETCS B COOTBETCTBUM C LENCTBYIOWUM
3aKOHOAATENbCTBOM.

6.2. PacueTHble AOKYMEHTbI n/vinn 3aaB/1eHUNA KnueHTa, cBnaeTenbCcTByoumne 0
nepe4vyncneHnn cpeactB C TekKylero cyeta Aangd uenemn HpeﬂanHMMaTeﬂbCKOVI nedaTenIbHOCTH,
BaHKOM He MPMHUMAIOTCHA N HE UCMOJTHSATCS.

6.3. Onepauun no nepeBoAy [AEHEXHbIX CPEACTB C TEeKYyLero cuyeTa OCYLLEeCTBASIOTCS
WCK/TIOUYUTENTIbHO Ha OCHOBaHMK 3asaBneHns KnMeHTa, CoCTaBNEHHOro no ¢opMe, yCTaHOB/IEHHOM
BaHKOM, ecnn MHOE He YCTaHOBIEHO HACTOALUNMW YCIOBUSAMMU.

6.4. CnucaHue cpeAcTB C Tekyuwero cdeta KnueHTta 6e3 AOMONHWUTENBHOrO pacnopsXeHus
KnueHTa (3apaHee JaHHbIA akUenT) OCYLEeCTBASAETCHS B COOTBETCTBUM C AENCTBYIOLWNUM
3aKkoHoAaTenbCTBOM Poccuiickon depepauum, HacTOAWMMU YCNOBUSAMU, OTBETCTBEHHOCTb 3a
060CHOBAHHOCTbL CMMCaHWSA HeceT B3bickaTenb. HacTtoawmMm KnneHT nopy4vaer baHky B
COOTBETCTBUU C 3aKOHoAaTeNbCTBOM P® cocTaBnsaATb M MNOAMNUCHLIBATb pPaCUYETHblEe AOKYMEHTHI,
HeobxoanMble AN NpoBeAeHUs yKa3aHHbIX 6aHKOBCKUX onepaunii.

6.5. 8'Bce M3MeHeHusa M OonofnHeHus K [loroBopy 6aHKOBCKOro cyeta AeWCTBUTENbHbI, ecnu
OHM COBeplleHbl MO COrflacuMl CTOPOH B Mopsake, MNpeayCMOTPEHHOM AeWCTBYHOLWMM
3aKkoHoZaTenbCcTBOM Poccuitickoit deaepaumu.

81 Hymepauusi NyHKTa U3MeHeHa Ha ocHoBaHuUu Mpukasa N2 2 ot 10.01.2018
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MpunoxeHune 2 K «lMpasunam KOMMJIEKCHOro
6aHKoBCKOro obcnyxunsaHusa pusndeckux numy B PHKB
baHk (MAO)»

YcnoBusl OTKPbITUS U COBEpPLUEHUS onepaunii no 6aHKOBCKMM BKJiagaM Ao
BOCTpeboBaHunA

HacTtosiwme YcnoBusi OTKpPbITUS W COBEpLUEHMS onepaumii no 6aHKOBCKMM BKNagaMm Ao
BocTpeboBaHus (panee - YcnoBus) onpenensitoT ycnoBms M NOPSAOK OTKPbITUS M COBEPLUEHUS
onepaunn no 6aHKOBCKMM BKJlagaM A0 BocTpeboBaHus.

BaHk - POCCUNCKUMA HALMOHAbHbIM KOMMEPYECKWA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTBo).

Bknaa - geHexHble CcpeacTBa, Haxoasiwmecs Ha CyeTe BKlada Ha Hayano ornepaumoHHOro AHS
BaHka.

AoroBop 6aHKOBCKOro BKJlaga - A0roBop 6aHKOBCKOrO BK/ada, 3aK/IK4YEHHbIA MexAay
BaHkoM un KnueHTOM B paMkax [loroBopa KOMMJIEKCHOro 06CnyXuBaHUs, Ha YcCnoBusX,
YCT@HOB/EHHbIX HacToAwmMM lMpunoxeHnem 2, U B COOTBETCTBMW C 3asBieHuMeM KnueHTa Ha
OTKpbITEe 6aHKOBCKOro Bkaaaa. Jorosop 6aHKOBCKOro BKaAa SBASETCA HEOTbEMJIEMOM YacCTbio
JlorosBopa KOMMNieKCHOro o6cnyxuBaHus.

[oroBop KOMMJIEKCHOro ob6cny>xuBaHua - <«[loroBop KoMMekcHoro 6aHKOBCKOro
obcnyxumeaHna dusmdecknx nuy B PHKB BaHk (IMAQO), 3aknuyeHHbln Mexay bBbaHkoMm u
KnueHToM nyTtem npucoeamHeHus KnueHTa K MNMpaBunam KOMMNNEKCHOrO 06CNy>XUBaHUS.

AncTtaHUMOHHbIE KaHanbl o06cnyxuMBaHuA -  TeXHOMOrMYeckuMe  peweHuss  no
B3aMMoaencTemnio baHka ¢ KnveHTaMum C UCNONb30BaAHWEM CUCTEM yAasIeEHHOro 06C/yXUBaHUS
(cuctema auctaHuMoHHoro goctyna «MHTepHeT-6aHK», 3NEeKTPOHHO-MPOrpaMMHblie KOMMIEKChI
(baHkoOMaTbl, UHTEpPaKTUBHbIE 30HbI caMoobCcnyXXnuBaHusa, NHHOKNOCKN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasgeneHna baHka, nonb3ylTcd 6aHKOBCKUMWU yCnyramu,
npefocTaBnsemMbiMn B paMkax J[oroBopa KOMMEKCHoro ob6cnyxuBaHua u  [1oroBopoB o
npeaocTasneHnn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM UMUK MopsaKe.

3asiBneHue Ha OTKpbiTMEe 6aHKOBCKOro BKJlaga — 3asiBneHue KnumeHTa, COCTaBNEHHOE Mo
¢dopme baHka, coaepxawee npeanoxeHusa (odepty) KnmeHTa o0 3akawudeHUm [orosopa
6aHKOBCKOIro BK/laga C YKa3aHMEM CYLUEeCTBEHHbIX ycsioBuin [JoroBopa 6aHKOBCKOro BK/fiaga M
rnoaTBepXXAeHUE npucoeamHeHns KnueHTa K HacToswuM YCNnoBUSM. 3asiBNEeHME Ha OTKpbIThe
6aHKOBCKOIro BK1aga SBMSeTCS HeoTbeMNeMon YacTbio [loroBopa 6aHKOBCKOroO BKAaaa.

KnueHTt - du13nyeckoe nnuo, asngloLleecs CTOPOHOW [JoroBopa KOMMAEKCHOro obcnyxmeaHus
M 3aknoumellee ¢ baHkom [loroBop 6aHKOBCKOIro BKiaga.

Konn-ueHtp - noapasaeneHve baHka, COTpYAHWKM KOTOpPOro mnocpeacTtBoM TenedOHHOro
KaHana npepoctaBnatoT WMHAOOPMALMOHHbIE YCAYrM MNpu  YCAOBUMWM NpOBEAEHUS YCNeLwHOWN
naeHTudukaummn KnneHra.

MoapaspneneHue baHka - CTpyKTypHOoe nogpasaeneHve baHka, ocyllecTsBnsolwee OoT UMEHMU
BaHka 6aHKoBCKMe onepaunun, NpeaycMoTpeHHble nuueHsnen LeHTpanbHoro 6aHka Poccunckom
denepauunu.

MpaBuna kKoMnaeKcHoOro o6cnyxuBaHua - <«[lpaBuna KOMMAEKCHOro 6aHKOBCKOro
obcnyxumeaHna dpusndyecknx nmy B PHKB BaHk (MAQO)», yTBepXAeHHble Npuvka3oM No baHky u
AencTBylowme € AaThbl, yCTAHOBNEHHOM NpMKa3oM no baHky.

CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHk n KnuneHT.

Tapudbl Banka (Tapudbl) - Tapmdbl baHka Mo ocywecTeeHnto onepaunii GmUanyeckmnx nuu,
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yTBEPXAEHHbIE NPUKa3oM no baHky.
1. NMpeamer foroBopa 6aHKOBCKOro BKJjaaa

1.1. Ha ocHoBaHuu [loroBopa 6aHKOBCKOro BKJjlaga MNo npeabsiBieHun KNneHTOM AOKYMEHTOB,
YCT@HOBJIEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickon ®degepaunmn baHk oTKpbiBaeT KIMEHTY cYeT o
yyeTy BKMada ANS pasMeleHus AeHeXHbIX cpeacTB KnuveHTa B BanloTe BKaZa, yKasaHHOM
KnneHTOoM B 3asB/ieHMN Ha OTKpbITME 6AHKOBCKOro BKJaaa.

B cnyuyae 3akntoveHusa [orosopa 6aHKOBCKOro Bkjaga B pybnsix PO B nonb3y TpeTbero nuvua
BaHk oTKpbiBaeT CuyeT BkNaZda B NOAb3Y TPETbEro nAnua, yKa3aHHOro B 3asiBeHUN Ha OTKPbITUE
6aHKOBCKOIo Bk/aga, ANs pa3MeLlleHns AeHexXHbIX cpeacts KnneHnTta B pybnsx PO.

TpeTbe NMUO, B NO/Ab3y KOTOPOro BHeCeH Bkiag, npuobpetaetr npaBa KnueHTa no Jorosopy
6aHKOBCKOro Bkilaga ¢ MOMeHTa npeabsaBneHns uMm K banky nepsoro Tpe6oBaHns, OCHOBAHHOIO
Ha 3TMX npaBax, NMbo BblpaxeHns MM BbaHKy WMHbIM Cnocob6oM HamepeHusi BOCMOJ1b30BaTbCS
TakuMmM npasamu. [JO BblpaxXeHus TpeTbUM JIMLOM HaMepeHus BOCMNOSb30BaTbCA MNpaBamMu
KnneHTa nnuo, 3aKkjr4yumellee ,D,OFOBOp 6aHKOBCKOIro BK/1aga, MOXXET BOCMNOJ/Ib30BaTbCA NMpaBaMu
KnneHTta B OTHOLWIEHUN BHECEHHbLIX UM Ha CyeT BK/1aga AEHEXHbIX CPEACTB.

1.2. Cpok Bknaga - oo BoctpeboBaHwusl.

1.3. TlpoueHTHass cTaBka MO BKAady YCTaHaB/MBAEeTCAd B COOTBETCTBUM C 3asiBIeHUEM
KnueHTa Ha oTKpbITMEe 6aHKOBCKOro Bknaga. B cootBetrctBUMM € n.2 cT. 838 [pakgaHCKOro
Kopgekca Poccuiickonn ®epepaumn baHkK mMeeT npaBo B OAHOCTOPOHHEM MOpPsSAKe W3MEeHATb
pa3Mep NpPOLEHTHOWN CTaBKM NO BKaay.

B cnyyae yctaHoBneHuss bBaHKOM pa3Mepa MpOLEHTHOM CTaBKU, HUXE YCTaHOBJIEHHOrO
HaCTOSALWMM MYHKTOM HOBbIN pa3Mep CTaBKM MPUMEHSIETCS KO BKJlagy Mo ucrtedeHmn 1 (oaHOro)
MecsiLa C AaTbl COOTBETCTBYIOLLErO YBEAOMIEHUS.

B cnyyae ycraHoBneHMss baHKOM NMpOLEHTHOW CTaBKW, NPEBbLIWAOLWENA YKa3aHHYO B HAaCTOSLEM
NMyHKTE, HOBbI/A pa3Mep MNPOLEHTHOM CTaBKM MPUMEHSETCS KO BKJlagy C AaTbl ee BBEAEHMUS B
nencrene baHkoM.

2. MpaBa n 06893aHHOCTUN CTOPOH

2.1. MpaBa u o06sa3aHHOCTU BaHka:

2.1.1. baHk oba3yeTca B paMmkax 3aknwudeHHoro ¢ Knuentom [JoroBopa 6aHKOBCKOro Bkiaja,
npeaycMaTpusalolero BO3MOXHOCTb OTKPbITUA Heckosibkux CuyeToB BK/aga, OTKpbIBaTb
KnueHnTty CueTa BKJSlada Ha OCHOBaHMU BoJsienM3bsaBieHna KrneHTa, HanpassieHHOro B baHk C
MCNonb3oBaHNWeM [ANUCTaHUMOHHbIX KaHanoB 06Cny>XuBaHus.

2.1.2.baHK 0653yeTcs HauucnaTb MNPOLEHTbl Ha CyMMy BKflaZa B pa3Mepe M MNopsake,
YCTQHOBMIEHHOM HACTOALMMN YCIOBUSAMU,

2.1.3.BbaHk 06ﬂ3yeTCﬂ BO3BpaTUTb CyMMYy BKJ/lada W BbiN1aTUTb MPOLEHTblI, HA4YUCNEHHbIE Ha
CyMMYy BKJ1ala B COOTBETCTBUN C HACTOALWLNMU Ycnosunamu, no nepBoMy TpGﬁOBaHMIO KnueHTa.

2.1.4.baHKk o0643yeTca 3a4YnCnaTb [AEeHeXHble cpeacTBa, nocTynawowue Ha CyeT Bkiaaa,
BbIMOJIHATL pacnopsixeHus KnuveHTa O nepevyncreHnn u/unum Bblaade AeHEeXHbIX CPeacTB Cco
Cueta BK/M@Ja, a TakKxXe nMNpoBOAUTL WHble onepauMn B Mopaake, nNpeaycMOTPEHHOM
AEeNCTBYIOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon deaepaumm U HaCTOAWNMMN YCOBUSMMN.

2.1.5.baHK uMeeT NpaBo B OAHOCTOPOHHEM MopsaKe U3MeHSATb NMPOLEHTHYIO CTaBKy Mo BKkiaay,
yKa3saHHyto B noan. 1.3 HacTosawmx YCnosuin.

NHpopMauna o HOBOM NMPOLEHTHOM CTaBKe MO BKMady AOBOAUTCS A0 cBeaeHus KnueHTa nyteMm
nybAn4YHOro ornoBelleHuns: pasMeleHus MHdopMauum B nogpasgeneHnax baHka w/wnm Ha
odbumumnmanbHoMm web-cante baHka B ceTu WMHTepHeT no agpecy www.rncb.ru. MHdopmaumsa o
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CHMXKEHUM MPOLIEHTHOM CTaBKM MO BKMagaM [0 BOCTpe6oBaHUSA [OBOAMTCA A0 CBeAeHUSs
KnuneHTa yKasaHHbIM B HAacTOSLWEM MYHKTE CNOCO6oM He MeHee 4eM 3a 1 (oaMH) Mecsly A0 AaThl
Hayana NpMMeHeHus CTaBKM KO BKIaay.

2.1.6.baHK BNpaBe He MpWUHUMaTb K MUCMOMHEHMIO pacrnopsi)eHus KnueHTa Ha ocyllecTBieHue
onepauun no CyeTy BKNaZa B Clyyasix, KOraa OCYLLUECTBIEHME pacrnopsiXXeHUs MpPOTUBOPEYUT
OEeNCTBYOLWEMY 3aKkoHoaaTenbCcTBy Poccuitckon ®denepaunn.

2.1.7.baHK uvMeeT npaBO OCYLLECTBAATb YyAepXXaHue Hanoros, CHOPOB U WHbIX MJaTeXeEN,
YCTaHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuiickoh ®depepaumu, B Mopsagke W - caydasx,
MpeaycMOTpPEHHbIX  AENCTBYKOWMM  3akoHogaTenbCTBOM  Poccuiickon — depepaunn, 6es
COOTBETCTBYHLLEro pacnopsixxeHus (3asenenmns) KnmeHra.

2.1.8.PacueTHble onepaumm 1 nepedyncneHne AeHeXxHbix cpeacts co CyeTa OCyLLEeCTBASEeTCS Ha
OCHOBaHUWM TrMopy4dyeHus Bknagumka B COOTBETCTBUM C AENCTBYHOWMM 3aKOHOAATENIbCTBOM
Poccuiickon ®epnepauunn, Tapudammn baHka n HacTosAwWMM [JOroBOpoOM.

Hactosawmm Bknagumk nopydaet baHKy B COOTBETCTBUWM C 3aKOHOAATENbCTBOM PO cocTaBnsaTb U
noanucbiBaTb pacyeTHble AOKYMeHTbl, Heobxoammbie AN NpoBeAeHUs yKasaHHbIX 6aHKOBCKMX
onepauun.

2.1.9.baHk BnpaBe WM3MEHATb B paMKax [OENCTBYKOLWEro 3akKoHogaTenbCcTBa Poccuiickon
Q®epepaunn Tapudbl baHka u yBegomnatb KnneHTa 06 wm3MeHeHMaAxX nyTeM ny6/nMYHOro
ornoselleHnsa: pasMmeuweHns mHdbopMaumn B noapasgeneHusax baHka wn/wnn Ha oduunanbHOM
web-caliTe baHka B ceTu MIHTepHET no agpecy www.rncb.ru.

2.1.10. baHk 0b6a3yeTca McnonHaTb BCe obsa3atenbcTea no Jorosopy 6aHKOBCKOro Bkiaaa.

2.1.11. CnuceiBaTbh C TeKkyuwero cyeTta KnneHTa AeHexHble cpeacTBa Ha onnaty ycnyr baHka no
pacyeTHOMy 06CNy>XMBaHMIO B COOTBETCTBMM C Aencteytowmmm Tapudamm baHka 6e3
AONONHUTENbHOro pacnopsbkeHunss KnueHta (3apaHee AaHHbI akuenT) B AeHb COBEpLUeHMUS
onepaunMn WM MHOW CpPOK, YCTAHOBJIEHHbLIA BHYTPEHHUMW A[OKyMeHTaMu baHka. KnaueHT
npegocrasnser baHKy 3apaHee faHHbIN akuenT 6e3 orpaHuMyeHuMs MNo  KOJNYeCcTBY
pacnopsixeHunii baHka, BbICTaB/sieMbIX B COOTBETCTBUM C HACTOALWMMM YCNOBUSAMU, @ Takxe 6e3
OrpaHU4YeHns NoO MX CyMMe U C BO3MOXHOCTbIO YAaCTUYHOIO WCMOSIHEHUSA PacnopsXeHUi
BaHka.8?

2.2. MpaBa u 06s3aHHOCTM KnuneHTa:

2.2.1. KnneHt wuMeeT npaBo noTtpeboBaTb BO3BpaTta BKAaga W BbiNjaaTbl MNPOUEHTOB,
HaYMCMEeHHbIX B COOTBETCTBMWM C HacToswmmum Ycnosusmu, B nobon pabounii geHb TOro
noapasgeneHus baHka, B KoTopoe obpaTuacs knuMeHT. B cnyyae, ecnu cymMMa BO3BpaTa
npesbiwaer 50 000,00 py6bnen (Mam 3>KBUBANEHT B WHOCTPAHHOW BankTe N0 Kypcy
LleHTpanbHoOro 6aHka Poccuiickon degepaumn Ha paTty yBegomneHus), Knuenty Heobxoammo,
3a 2 (pBa) paboumx aHS yBeaoMmTb baHk (nNogpasaeneHve, B KOTOPOM npeanonaraetcs CHATMe
OEHEeXHbIX CcpeacTB) O TakoM HamepeHum no TenedoHy baHka, ykasaHHOMy B AHKeTe,
odopMneHHol KnneHToOM npu 3akai4veHuMn [oroBopa KOMMAEKCHOro o6CnyXuBaHus wnu
camMocTosTeNbHO 06paTMBLUNCE B OTAE/EHME.

2.2.2. KNMeHT MMeeT npaBO [OBEPUTb PacropsiXeHWe BKMaAOM APYroMy nuuy B Mopsake,
npefycMOTPEHHOM [IEMCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuitickoin deaepaumu.

2.2.3. KnneHt o06s53yetca He wucnonb3oBaTb CueT BKAaga pAns nNpoBeAeHMs onepauui,
CBSI3aHHbIX C ocywecTeieHneMm KnmeHToM npeanpuvHUMaTENbCKON gesiTenbHoOCTM nnbo
onepaunin, NpoTMBOpeYalLUnX AeNCTBYOLWEMY 3aKoHo4aTeNbCTBY Poccuinckon deaepaunn.

2.2.4. Tpu yctaHoBneHn BaHkoM ¢dakTa owmnboyHoro 3aumcneHmsa Ha CueT Bknaga KnuneHTta
AEHEXHbIX CPeacTB TpeTbux nuu, KnneHTy He npuHaanexawmx, KnnmeHT HacTodwmm nopydaer

82 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa baHka N2 547 ot 05.08.2016 1.
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BaHKy OCyLLeCcTBNATb NepevncrieHne B TeHeHne cpoka aencrens Jloroeopa 6aHKOBCKOro BKiaaa
owMBOYHO 3a4YMCNEHHbIX AEHEXHbIX cpeacTB co CuyeTa BKMlaZa Ha OCHOBaHWWM 3asiBIeHMS Ha
OTKpbITUe 6aHKOBCKOro Bknaga 6e3 JOMONHUTENbHOro pacnopsbkeHus (3asBneHus) KnueHTta
(3apaHee paHHbIA aKuUenT) B Mopsiake, YCTaHOBAEHHOM 3akoHogaTesnbCTBOM Poccuiickon
®epepauunn. Mo ykasaHHbIM cyMMaM baHK He B3nMMaeT nnaTy 3a Ux nepeduncneHue.

2.2.5. HacrtoswmM KnueHT npenoctaBnseT baHKy nMpaBo WCKIKOUYUTENBHO Ha OCHOBaHUK
3aaBneHns KnneHTa ocCylWecTBNATb OMepauuu Mo nepeBoay [AeHexXHbIX cpeactB co Cuyeta
BK/J1aAa B Nopsiike, YCTaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoli deaepauun.

2.2.6. KnuneHT Bnpase nony4yartb nHdopmaumto no Cuety BKnaga.

2.2.7. KnneHT 0653yeTcs 3HAaKOMUTLCSA C YCNOBUAMKU AeicTByowmMx Tapudos baHka, [loroeBopa
KOMMIIEKCHOrO O06CNYXWBAHMA W WX W3MEHEHMSAMW, O KOTOpbiX BaHK yBeAoOMAseT nyTeM
ny6IMYHOro OMOBELLEHMS: pa3MelleHuss MHbOopMauuuM B noapasaeneHusx baHka u/wnm Ha
ocdumumnansHoM web-cainTe baHka B ceTu MHTEpPHET No aapecy wWww.rncb.ru.

2.2.8. KnneHT obasyetca yBeaoMnATb BaHK 06 M3MeHEeHMN nepcoHasnbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMeHTaX, npeabsBAeHHbIX Ans nposeaeHus wuaeHTudukaumm (AaHHbIX [AOKYMEHTa,
YAOCTOBEPSIOLWEro SIMYHOCTb, agpeca MecTa >XuTenbCcTBa (perncrpaumn), HoOMepoB TenedoHOB,
dakcoB, 3neKTpOHHOro (MOYTOBOr0) ajapeca W MHbIX [AaHHbIX) B MeCAYHbIM CPOK C AaThl
W3MEHEHUs MNepCoHasbHbIX [AaHHbIX, YKa3aHHbIX KnveHTOoM npu 3aknoyveHnu [orosopa
6aHKOBCKOro BKkfiaga, HoO He no3gHee AHS oyepenHon fABkn KnneHTta B BaHk.

2.2.9. KnneHt ob6s3yetca npegoctaenaTb baHKy KakK areHTy BaJIlOTHONO  KOHTPOSs
HeobxoamMbie AOKYMEHTbl U MHMOpMaumio 06 ocywecTBneHnn onepaumii no CuyeTy BKIaga B
YyCTaHOBJIEHHbIE 3aKOHOAATENLCTBOM Poccuiickon deaepaummn Cpoku.

2.2.10. KnueHT 06a3yeTcsa UCNonHATb BCe oba3aTenbcTea no [jorosopy 6aHKOBCKOro Bkiaaa.
3. YcnoBusa BKk1aaa u NOpsiAOK pacyeToB

3.1.8MuHnManbHaa cymMMma B3HOCA BO BK/aZ He ycTtaHoBsieHa. CyMMa HECHMXaeMoro ocTaTka
He yCTaHOoB/eHa.

3.2. Onepauun no BkNagy ocyLllecTenstoTca B BantoTe CueTta BKnaja.

3.3. anIeM BO BKJ/laA AEHEXHbIX CpeactB OCYyLWEeCTBNAETCA NyTEM BHECEHUA HaIMYHbIX
OEeHeXHbIX cpeacTB B kKaccy baHka nnav B 6e3Hann4yHoM nopsaake nyteM mnx sadyncneHuma Ha Cyert
BKMaja.

Bknag w/wnu [ononHUTEnbHblE B3HOCbI, MPUHATblIE B 6e3Hann4yHoM nopsaake, cyYUTaloTCA
BHECEHHbLIMU B AEHb 3a4UCIEHNA AEHEXHbLIX CPEACTB Ha CueT BK1AAA.

3.4. BHeceHue BO BKNaj AeHEXHbIX CpeAcTB, paBHO Kak W MX BbInjaTa, OCYLWECTBASETCS Mo
TpeboBaHuio KnmeHnTta B ntobon pabounii geHb nogpasneneHus baHka.

3.5. BHeceHue peHexHbIX CpencTB TPeTbMM JIMLUOM BO BKJaZ4 AOMYCKaeTcsa MNpu YC/IoBUMU
npenocrtasneHns sHocuteneMm baHKy cBegeHuin o CyeTe Bknaga (HoMmep CueTta Bkiaga, HoMep
porosopa Bknaga, ®.M.0. KnueHTa), HeobxoAMMbIX ANSA 3a4YUCNEHUSA [AEHEXHbIX CpeacTs.
BHeceHne AeHeXHbIX CpeAacTB TPeTbMM JINLOM BO BKAaA, OTKPbITbIA B WHOCTPaHHOW BankoTe,
AOMYCKaeTCs, ecnn yKasaHHOe SINLO ABSeTCs YNOJHOMOYEHHbIM npeacTtasutenem KrnuveHTta u
AEeNCcTByeT Ha OCHOBaHUMW [O0BEpPEHHOCTW, OMdOpPMSIEHHOW B nopsaKke, YCTAaHOB/IEHHOM
AEeNCTBYIOWNMM 3aKoHoAaTenbCTBOM Poccuiickon ®depepaumun, nubo aBnseTcs cynpyrom (-omn)
nnn 61n3KMM poaCTBEHHUKOM KnneHTa.

K 611M3KnM poaCTBEHHMKAM OTHOCATCS POACTBEHHWMKM MO MPSMON BOCXOASWEN U HUCXOASALLEN
NMHUK (poamTenu wn aetu, aenywkuy, 6abywkm M BHYKW), MOSHOPOAHbLIE U HEMOJSIHOPOAHbIE

83 MyHKT n3MeHeH MpukasoM baHka N2110 oT 16.02.2018 r.

35


http://www.rncb.ru/

(nmetowme obwmx oTua uam Matb) 6paTbst N CECTPbl, YCbIHOBUTENM U YCbIHOBIEHHbIE.

3.6. MpoueHTbl Ha CcyMMy BKfaga W/vMAnM AOMNOSHUTESNbHbIX B3HOCOB HAaYMUCASAOTCA CO AHS,
creayouwero 3a AHeM 3a4yncieHunsa AeHexXHblX cpeactB Ha CuyeT Bk/aga, No AeHb UX BO3BpaTa
KnneHty nnun cnmcanma co Cuyeta Bknaga KnmeHTa no MHbIM OCHOBAHUAM BKIOYUTENBHO, MO
CTaBKke BKJaga, NnpeayCMOTPEHHOM HaCTOSLWMMN YCIOBUSAMMU.

Mpn pacyeTe CyMMbl MNPUUYMTAKOLWLMXCH MNPOLEHTOB 3a 6asy bGepetca AeNCTBUTENbHOE YUCNO
KaneHaapHbix gHen B rogy (365 nnum 366 COOTBETCTBEHHO).

MpoueHTHas cTaBka MO AOMOJSIHUTENIbHbIM B3HOCaM COOTBETCTBYeT MPOLEHTHON CTaBKe Mo
Bknaay, aoencreBytollei Ha AaTy BHECEHUS AOMOJIHUTENbLHOMO B3HOCA. 8

3.7. MpoueHTbl No BKIAAy HAUYUCNSAIOTCS M3 pacyeTa eXeAHEBHOro OCTaTKa AEHEeXHbIX CpeacTB
Ha cyeTe nNoO BKNady, ONpPeAenseMoro C Y4YeTOM CyMMbl BKflaja, a TakKXe MNpPUHATLIX
[OMOJTHUTENbHbBIX B3HOCOB M CYMM, BblAAHHbIX/NEPEUYNC/IEHHbIX KNNEHTY C ero cyeTa Bk/jaga B
COOTBETCTBMU C YCNoBUsIMM [loroBopa 6aHKOBCKOro Bk/aga. MpoOUEeHTbl MPUUUCTAIOTCA K CyMMe
BK/JaZa, yBennumBas ee.

Bbinnata npoueHToB Mo BK/agy NPOM3BOAMTCA Ha YC/TOBUSX U B CPOKW, YCTAaHOBJ/IEHHbIE B
COOTBETCTBUM C 3asABNeHMeM 06 OTKpbITUM 6GaHKOBCKOro BKAaaa. Bbinnata NpUUMCIEHHbIX
NMPOLEHTOB MOXEeT 6bITb OCyLlecTBNeHa no TpeboBaHUto KnveHTa oTAeNbHO OT CyMMbl BKaja, a
HeBOCTpPe6OBaHHblE MPOLEHTbl YBENWUMBAOT CyMMYy BK/JaZa, Ha KOTOPYH Ha4vyUCNsTCS
NPOLEHTbI MO CTaBKe BK/1aAa, NpefyCcMOTPEHHOMN HacTosAWwmMMK YcnoBmuamm®s,

3.8. 85Bhinnata AeHexHbIX cpeactB co CueTa BKMada ocyullecTsnsietcs 6e3 orpaHMyYeHuin B
TEYEHNE BCEro CpokKa ﬂ.eVICTBMﬂ Ll,orosopa 6aHKOBCKOro BK/1aga HaAJIMYHbIMUN AE€HEXHbIMU
cpeactBamm depes kaccy baHka nmbo B 6e3HanMYHOM nopsiake - nNepevyncsieHMem no
3aaBneHuto KnveHTa, coctaBNeHHOMY Mo yCTaHOBNEHHOM BaHkoM dopmMe.

3.9. Bbeinnata apobHoM 4yacTu AeHexHbiX cyMM (OT uenon eauHuubl) co Cuyeta BkNaaa,
OTKpbITOr0 B MHOCTPaHHOW BasnloTe, OCyLWeCcTBASAETCA No Bblbopy KnueHTa: B pybnsax PO (nytem
KOHBEPCUW MO KYPCY WHOCTPAHHOM BantoTbl, YCTAHOBJIEHHOMY K pybnio P® LeHTpanbHbIM
BbaHkoM Poccuinckon degepaunmn Ha AeHb COBEPLUEHMS BbiNaTtbl) 1Mb60 B 6e3HaNIMYHOM Nopsiake
B BantoTe CuyeTa BKIaja.

3.10. [lpu BbINNaTe HaIW4HbIX AEHeXHbIX cpeactB co CuyeTa BkAagda, OTKPbITOrO B €BpoO,
BaHkoM 6yayT MCNOAb30BaHbl AeHeXHble 3Haku HOMMHaNoM He MeHee 5 (MaTn) eBpo. Beinnata
ocTaTka AeHexXHbIX cpeactB co Cyerta Bkiaga ocyuwecrtsnsercs baHkoMm no Bbibopy KnueHTa B
pybnsax P® (nyteM KOHBEpPCUM MO KYpCYy MHOCTPAHHOW BastoTbl, YCTAaHOBMIEHHOMY K py6nio PO
LUeHTpanbHbiM BaHkoMm Poccuinckon ®epepaunmm Ha AeHb COBeplleHUs BbinaaTtbl) nAvbo B
6esHannyHOM nopsiake B BantoTe CyeTa Bkiaja.

3.11. OnepauuMn no nepeBoAy [AeHeXHbIX cpeacts co CueTa BkNaja OCYLLECTBASATCA
WCKIOYNTENBHO Ha OCHOBaHWM 3asBneHnsa KnueHTta, coctaBneHHOro no ¢opmMe, yCTaHOB/IEHHOM
BaHkoM, ecnu nHoe He yCTaHOBJ/IEHO HacCTOSAWMMMN YCIOBUAMMN.

HacTtoawmm Bknaguuk nopydaeTt baHKy B COOTBETCTBMU C 3aKOHOAATENbCTBOM PO cOCTaBnAaTb U
NoAMUCbIBaTb PacYeTHbIE AOKYMEHTbl, HE06XoAuMble A8 NpoBeAeHUs H6aHKOBCKUX onepauui
no nopy4eHuto KnuneHra.

Onepauunn nNo nepesoay AEHEXHbIX cpeacTB co CueTa BKIaAa, a TaKXe npeaocTaB/ieHne MHbIX
ycnyr, ocyuwecTtenaiTca baHkoMm B cooTBeTcTBUM C Tapudamu BaHka, AEWCTBYHOLWMMU B A€Hb
OCyLLEeCcTB/IEHMSA onepaumu (MpeaocTaBeHns yCiyrn), B TOM YMC/le Ha BO3ME3AHOM OCHOBE.

3.12. B uenax 3awuTbl npaB KineHTa oT NOAyYeHUsI CYMMbl BK/1ada HEYNOTHOMOYEHHbIM JINLLIOM
Ha OCHOBaHWUM [OBEpeHHOCTU, odopMieHHOl BHe bBbaHka, CTOpPOHblI [AOroBOPUSIUCL O
HUXecneayoLeM.

ana nonyyvyeHuna peHexXxHbiX CcpeacCtB Ha OCHOBaHMM AOOBEPEHHOCTU NpeacTtaBUTENb KnueHTa

84 MyHKT AOMOJSIHEH MOCNeAHUM npeanoxeHuem Mpukasom BaHka N2110 ot 16.02.2018 r.
85 MTyHKT M3MeHeH Ha ocHoBaHuu MNpukasa baHka N? 741 ot 03.11.2017 r.
86 MyHKT n3MeHeH MpukasoM baHka N2110 ot 16.02.2018 r.
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06a3aH yBeaOMUTb BaHK O HaMepeHuu NoNy4YnUTb AeHexXHble cpeacTBa co CuyeTa BKaga B CPoOK
He MeHee 4yeM 3a 2 (ABa) paboumx OHS OO AHSA NpeabsBrieHus TpeboBaHMS npeacTaBuTeENEM
KnneHTa O MoSlydeHUMW [EeHEeXHbIX CPeACTB CO BKajda C OAHOBPEMEHHbIM MpeabsB/IEHUEM
NOATMHHUKA AOBEPEHHOCTW, BblAaHHOMW KnneHToM. KnueHT Take BMpaBe CaMOCTOATENbHO B
NMUCbMEHHON ¢dopMe yBeaOoMUTb BbaHK B CpOK He MeHee 4yeM 3a 2 (gBa) paboumx AHA OO0 AHS
npeabsiBneHns TpeboBaHMsA npeacTtaBuTenemM KnveHTa O MNOMYyYEHUM HAEHEXHbIX CPeAcCTB CO
BKNlala Ha OCHOBAaHWW [OBEPEHHOCTU, O aKTe Bblga4Yn [OBEPEHHOCTU, ee peKBU3UTaX,
Co0b6LWMTb AaHHbIE O IMYHOCTM NpeactaBuTens (dpamMununs, MMs, 0TYECTBO, MECTO permcrpaumn),
0 npeanonaraemMon cymme TpeboBaHmns O Bbigaye BKaaa.

YBepnomnenune banka KnneHtom nnbo ero npeacrasuTesieM B yKasaHHOM Mopsiike NpomM3BOANTCS
B Cnydae 3asdBneHus npeacrasmtenieM KnuveHTa TpeboBaHMn O NOMyYEeHUU AEHEXHbIX CPeacTB
co CuyeTa BKk/laga Ha CyMMy, paBHyt unam npesbiwatowyto 5 000 (Mate Thicay) aonnapos CLUA
(nnn skBMBaNeHT B ApYyroin BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuiickon degepaummn Ha
O€Hb NpeabsiBAeHns NOANIMHHMKA 4OBEPEHHOCTM [Mogayuun 3aaBaeHus]).

3.13. Tonbko ansA BkAaaa «1o BocTtpeboBaHusa »:

- MakKCuMMalsibHada CyMMa BKna,qa HE yCTaHOBJIEHA,

- npuem BO Bknaj AeHeXHbIX CPeAcTB OCYLeCTBAsSeTCa B BantoTe Poccminckon depepaumm
(pybnax P®) m mHocTpaHHoi BantTe (gonnap CLUA) nyteM BHECEHMS HaNM4YHbIX OEHEXHbIX
cpeacTB B kaccy baHka unu B 6e3Hann4YHOM nopsake — nyTteMm ux 3aducneHmsa Ha CueT Bknaaa,
- BaHk HaumcnseT npoueHTbl NO Bknaay exerogHo, HO He nMo3gHee nocnegHero pabouero
AHS roga, 3a KOTOpbIli MpoM3BeAeHO HavyncaeHne NpoLeHToB.

3.14. Tonbko ana Bknaga «HaKonn»:

- MaKcuManbHass CcyMMa Bknaga ycrtaHoBneHa B pasmepe 1 000 000,00 pyb6bnen.
MakcnmanbHas cymMMa Bkraga gencrByeT B TedeHMe BCero cpoka pa3smeweHus Bknaga, Cymma
yrsla4eHHbIX MPOLEHTOB, MNPUYNCIEHHBIX K CyMMe Bknaga, He yduTbiBaeTcs npu onpeneneHumn
MaKcMManbHoOM cyMMbl Bknaga. MNpuem Bo Bknag AeHexXHbIX CPeACTB OCYLLeCTBASeTCS B BantoTe
Poccuinckon ®epepauun (pybnsax P®) nyTeM BHECEHUS HaNWYHbIX AEHEXHbIX CPeACTB B Kaccy
BaHka wnn B 6e3HanuMYHOM nopsake - nyTeM MX 3aducneHns Ha CueT Bknaga. Ha cymmy,
NMpeBbILLAWY MakcMMmanbHylo cyMMmy Bknaga, npoueHTbl HauucnswTca no craske 0,1%
(exxeMecs4YHO, Ha MUHMMasbHbIM OCTaTOK Ha CyeTe 3a Mecsl),

- BaHK Hayucnser NpoueHTbl HAa MUHUMAasbHbIA OCTAaTOK Ha CueTe BKaga 3a UCTEKLIUMA
MOJIHbIA pacyeTHbIl nepuoa (pacyeTHbIM Nepuod KpaTeH OAHOMY Mecsly, NMepBbliA paCUYETHbIN
nepuoa ncumcnseTcs € AaTbl OTKpbITUSA Bknaaa),

- npwn 3akpbiTum Bknaga «HaKonu» npoueHTbl HAUYMCASTCA 3a Npeablaylimii Mecsiy Ha
MWHUMasbHbIA OCTaTOK Ha CueTe Bkaga 3a Mecsil, 3@ TeKyLWNIA Mecsal NpoueHTbl No Bknagy He
HauncnaTCA,

- OAHOBpEMEHHO C 3asiBneHneM Ha OoTKpbiTue 6aHKoBCKOro Bknaga «HaKonwu» KnueHT
MOXeT nogaTb B BaHk 3asBneHuMe Ha nepuoanYecKoe rMepedunciieHne [AEeHEeXHbIX CpeacTB
(yctaHoBUTb MK HGUKCMPOBAHHYIO CyMMYy crincaHusa ¢ KapTbl Ha Bknag «HaKonu» unm MpoueHT
OT NOCTYNNEHnR),

- BbliMJslaTa AeHeXHblX cpeactB co Cyeta Bknaga «HaKonum» KnumeHTy ocyliecTenseTcs
TONIbKO Ha ero KapTy, aMUTUpPOBaAHHYO BaHKOM.

3.15. Tonbko ana Bknapga «HakonuTenbHbIN cueT>»:

- MakcuManbHas cymMma Bknaga He ycTaHoBneHa. [lpueM BO Bknaj AeHeXHbIX CpeacTs
ocyuwectBnsieTcs B BantoTe Poccuinckon depepaunm (pybnsax PD) nytem BHECEHMS HaNMYHbIX
AEHEeXHbIX cpeacTB B kaccy baHka wnan B 6e3HanM4YHOM nopsake — nyTeM MX 3a4YUC/IeHMs Ha
Bknag,

- BaHK HauucngeT u BbiNJl@4YMBaET NPOLEHTHLI B cneaytoweM nopsgke:

o Ha eXefHEeBHbIl OCTaToOK [AEHEeXHbIX cpeacTB. [MpoueHTbl HauYUCNSITCS eXeAHEBHO B
TeyeHme pacyeTHoOro nepuoga (pacyeTHbli Nepmoh KpaTeH O4HOMY MecsiLy, MepBbli pacyeTHbIN
nepmoa WUCUYUCNAETCA CO AHSA, cneaylowero 3a paton OoTKpbiTMa CyeTa BKiaga) Mcxoas w3
daKTnyeckoro ocrtaTka [OEHEeXHbIX CpeacTs, Haxoaswmecs Ha CueTe BKJada Ha Hadvano
KaXxaoro onepauuoHHOro AHsA, No (UKCUPOBAHHOM CTaBKe, YCTAHOBMEHHOW ANs AaHHOro
Bknaga,

Ha MWHMMasbHbIA OCTATOK AEHEeXHbIX CpeacTB. MWcxoas M3 pa3Mepa MUHUManbHOro OCTaTka,
YCTaHOBJ/IEHHbIA AN CYMMOBOrO WHTEpBana, B KOTOpbIM nonagaeT AaHHbIA MUHMManbHbIN

37



OCTaTOK, 3@ KaXAbl AeHb pacyeTHOro nepuoja.
Mpn npeabsBNEHMM [OBEPEHHOCTM €e opurnHan wnu konusa®” npuobuiaetcs BaHKoOM K
AOKyMeHTaM no Bkragy.

4, MapaHTUM CTOPOH

4.1. baHK rapaHTupyeT BO3BpaT BK/Jlada W BbiMNaTy HAaYUC/IEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHaanexawmmn baHKy AeHeXHbIMU CpeaACTBaMW, a TakXe UMYLLEeCTBOM, Ha KOTOpOe MOXeT
6bITb 06paWweHo B3biCKaHME, B COOTBETCTBMU C AEMACTBYHOLWMM 3aKOHOAATENbCTBOM Poccuiickom
denepaunu.

4.2. baHk rapaHtTmpyer KnneHTy TalHy BKNada B COOTBETCTBMM C AENCTBYHOLWUM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm.

4.3. BaHK He HeceT OTBETCTBEHHOCTW, ecnu onepauun no CyeTy BKNaAa 3a4EPXKMBAIOTCH B
pe3synbtaTte owmnbok KnneHta n/mnam Tpetbero anua B 3anoSIHEHUN PEKBU3UTOB noaydaTtens npwu
odopmneHnn KnmeHTOM/TpeTbMM NULOM pPacClopsKeHUS Ha nepedunciieHrMe AeHeXHbIX CpeAcTB
co CyeTta BK/aja v ApYyruX 3aZepXXeK, BO3HUKLUMX He Nno BUHe BbaHka.

4.4, BosBpaTr Bknaga baHkom obecneumBaeTca NyTeM OCYLECTBASEMOro B COOTBETCTBUMU C
AEeNCTBYIOWNM 3aKkoHoAaTenbCTBOM Poccuinckon ®depepaunm o0b6a3aTenbHOro  CTpaxoBaHUS
BK1AA0B.

5. Pa3pewieHue cnopos

5.1. Cnopbl, BO3HMKawWwme mn3 [oroBopa 6aHKOBCKOro BKada, MoanexarT pacCMOTPEHUIO B
cyAe B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM Poccuiickon deaepaumn.

6. Cpok peiictBua [lorosopa 6aHKOBCKOIro BKJiaaa

6.1. [doroBop 6aHKOBCKOro BKjlada BCTyMnmaeT B Cuiy C gatbl NnpuHATUA BaHkoMm oT KnueHTta
3asBneHus Ha OTKpbITMe 6AHKOBCKOro Bknaza, oTKpbiTMs KnneHTy CueTa BKlaga M BHECEHUS
KnueHTOM peHexHbiXx cpeAcTB Ha CueT BKAaga W AeWCTBYET A0 MNOJSIHOMO BbIMOJSIHEHUS
CTOPOHaMM NpUHATBLIX Ha cebsa obsa3aTenbCTB.

6.2. 88[loroBop 6aHKOBCKOr0 BK/aga MOXeT 6biTb PacTOprHyT Mo 3asBfeHuio KnuveHTa B
nobon pabounmn peHb noppaspeneHnss baHka npu ycnoBuu BbinnaTbl KNMEHTY OEHEXHbIX
cpeacte co Cueta BkIaga B MNOAHOM cymMme. [oroBop 6aHKOBCKOrO BKfMaja CcuyMTaeTcs
pacToprHyTbiM C AaTbl 3aKkpbiTua baHkoMm CuyeTa Bkaja M NpekpawieHunsa nbbix onepauni no
CueTy BKMaga.

Mpn HaNNUMN TEXHUYECKOW BO3MOXHOCTU 3asiBIeHUE Ha 3aKpbiTue 6aHKOBCKOro BKlaga MOXET
6bITb 0popMneHo KnneHToM n HanpasneHo B baHK ¢ ncnonb3oBaHMeM AMCTaHUMOHHbBIX KaHanos
obcny>xmBaHnsa npwu ycnoBuu, 4TO 3asiBNeHMe Ha OTKpbiTMe 6aHKOBCKOro Bknaga 6bino
HanpasseHo KnneHToMm B BaHK € ncnonb3oBaHneM [JUCTaHUMOHHbIX KaHanoB ob6cnyxuneaHus
6.3. PacrtopxeHue [loroBopa KOMM/EKCHOro o06CAyXuBaHMA $SBNAETCS OCHOBaHWEM Ans
pacTop>XeHus [Jorosopa 6aHKOBCKOro Bkiaga.

6.4. baHk BnpaBe He uckno4yaTb CyeT BKkNaga M3 KHUMM perncrtpauum OTKPbITbIX CYETOB B
AeHb BO3HMKHOBEHWUS HYJ1IeBOro ocTtaTka.

7. Mpouue ycnosuna

7.1. Onnata HanoroB un cHOpPOB OCYLWECTBASAETCS B COOTBETCTBUM C AEUCTBYIOLUM
3aKOHOAATENbCTBOM.

7.2. Bce uaMeHeHus 1 gonosHeHus Kk JoroeBopy 6aHKOBCKOro Bknaja AEWCTBUTENbHbI, ecnu
OHW COBeplUeHbl MO COrfacuvi CTOPOH B NOpsAKe, nNpeayCMOTPEHHOM AeUCTBYHOLWMM
3aKkoHoAaTenbCcTBOM Poccuinckon degepaunn.

7.3. Bo BceM, UTO He NpeaycMOTpPeHO HacTosAwmMMn Ycnosmsamu, CTOpPOHbI PYKOBOACTBYHOTCSH
AEeNCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon degepaunu.

87 Ecnu BKNaguvMK BbIPa3u/l JKEMaHWEe COXPaHWTb Ha pyKax OpUrMHan [AOBEPEHHOCTM W [aHHasi AOBEPEHHOCTb
npeanonaraet ee HEOAHOKPaATHOE UCMOb30BaHWE, B TOM YuCie, Nepes ApyruMu, kpoMe BaHka, nuuamu.
88 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa N2 2 oT 10.01.2018
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MpunoxeHune 3 K «lMpaBunam KOMM1IEKCHOro
6aHKOBCKOro obcnyxuBaHusa dusmdeckmnx nuy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsN onepauuﬁ no CPOYHbIM 6aHKOBCKMM
BKJlafgaM

HacTosllwme YcnoBus OTKpbITUS M COBeEpPLUEHMS onepaunin no 6aHKOBCKMM BkNagam (Aanee -
Ycnosusa) onpenenstoT yCiioBUS M MOPSA0K OTKPbITUS M COBEPLUEHUS onepaunii no 6aHKOBCKUM
BK/1agaM B baHke.

BaHk - POCCUNCKUM HALIMOHANIbHbIN KOMMEPYECKWUA BAHK (ny6nvMyHoe akLuMOHepHoe
obwecTtBo).

AoroBop 6aHKOBCKOro BKJlaga - A0roBop 6aHKOBCKOro BKJ/lada, 3aKJ/IlOUYEHHbIN Mexay
baHkoM u KnmeHToM B pamkax [oroBopa KOMMJEKCHOro o6cnyxuBaHusa, Ha YCnoBusx,
YCT@HOB/EHHbIX HacToAawmM lpunoxeHnem 3, U B COOTBETCTBUM C 3asaBneHmeM KnmeHTa Ha
OTKpbITe 6aHKOBCKOro Bkiaga. [oroBop 6aHKOBCKOro BKaaga SBASETCA HeoTbeMEMOM
yacTbto [JoroBopa KOMMJIEKCHOro 06Cny>XnBaHms.

[loroBop KOMIMJIEKCHOro o6cnyXxuBaHua - <«J[loroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxumsaHmna dusndyecknx nuy B PHKB Bank (MAO)», 3akntouveHHbIM Mexay BaHkoMm wu
KnneHToM nyTtem npucoeamHeHus KnmeHTa K MNpaBunam KOMMNNEKCHOrO 06CYy>XNBaHUA.

AnCTaHUMOHHbIE KaHanbl 06cCcny>XuMBaHUA -  TEeXHOMOrM4Yeckue  peweHums  no
B3aumoaencTemio baHka ¢ KnneHTaMu C UCMOb30BAaHUEM CUCTEM Yy/Aa/leHHOro o6C/yXuBaHus
(cuctema aucrtaHuMoHHoro goctyna «WMHTepHeT-6aHK», 3N1EeKTPOHHO-NPOrpaMMHble KOMMJIEKCHI
(baHkoOMaTbl, UHTEpPaAKTUBHbIE 30HblI CAMOO6CNyXMBaHNSA, MHPOKMOCKUK)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasgeneHnsa baHka, nonb3ywTcd 6aHKOBCKMMWU ycnyramu,
npeaocTaBnseMbiMm B paMkax [loroBopa KOMMAeKCHoro obcnyxmsaHusa u [JOrosopos o
npepocTtaBneHn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM MMM MopsaKe.

3asiBneHue Ha OTKpbiTUe 6aHKOBCKOINo Bknaaa - 3asiBreHne KnuneHTa, cocTaBneHHoe Mo
dopme baHka, cogepxawee npeanoxeHus (odepTy) KnueHTa O 3ak/IlOYEHMM [OroBopa
6aHKOBCKOIro BK/laga C yKa3aHMEM CYLLeCTBEHHbIX ycnoBun [oroBopa 6aHKOBCKOro Bkiada W
noaTeepxjatwollee npucoeanHeHne KnmeHta K HacTodawmMM YCnoBuaM. 3asBneHne Ha OTKpbITue
6aHKOBCKOIo Bk/laga sIBNSETCA HEOTbEMIEMOM YacTbio [loroBopa 6aHKOBCKOro BKaaaa.

KnueHTt - dusnyeckoe nmuo, aBngoLeecs CTOpoHON [JoroBopa KOMMAEKCHOro ob6cnyxueaHus
n 3akntoumBLllee ¢ baHkom [orosop 6aHKOBCKOro BKaaa.

Konn-ueHtp - nogpasgeneHme baHka, COTPYAHMKWM KOTOPOro mnocpeactsoM TenedOoHHOro
KaHana npenocTtaBnaloT MHAOPMALMOHHbIE YCAYrM MNpWU  YCIOBUM NpPOBEAEHUS YCNELHOM
naeHTudnkaumm Knmenra.

Moapa3neneHnmne baHka - CTpyKTypHoe noAapasgeneHuve baHka, ocyllecTBasolee OT UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeayCcMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuinckon
Qdepepaunn.

MpaBuna koMnnekcHoro o6cnyxuBaHma - «[lpaBuna KOMMJIEKCHOro 6aHKOBCKOro
obcnyxumBaHmna dusmdeckmnx nmuy B PHKB Bank (MAQO), yTBepxaeHHble nNpuka3oM no baHky wu
OENCTBYIOLWME C AaTbl, YCTAHOB/IEHHOW NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YrOMUHaeMsble baHk 1 KnueHrT.

Tapudbl baHka (Tapudbl) - Tapudbl baHka MO OCYLLECTBNEHMIO onepaumn pmnandecknx numu,
yTBEpXAEHHbIe NMpuUKasoM no baHky.
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1. Mpeamer [loroBopa 6aHKOBCKOIO BKJlaaa

1.1. 8Ha ocHoBaHuu [loroBopa 6aHKOBCKOro BK/aza, no npeabasneHumn KnneHToM AOKYMEHTOB
n ceeaeHun, Tpebyembix ANA OTKPbITUS CYeTa MO Yy4yeTy BKiada, a TakXe ANns npoBeaeHus
naeHTMdumKaumm B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiicko @®egepaumn, baHk B
COOTBETCTBUM C 3asiBiIeHMEM Ha OTKpbiTMe 6AHKOBCKOroO BKMada OTKpbiBaeT KiameHTy cuyeT no
yyeTy Bknaga (aanee - Cyer Bknaga).

KnueHT BHOCUT, a BaHk npuHMMaeT BO BKJa4 AEHEXHble CpeAcTBa B pasMepe, BanTe M Ha
CPOK pasMeLlleHm s, yKasaHHble KMeHTOM B 3asBIEHUM Ha OTKpbITUE 6@HKOBCKOro BKfaaa.

3asiB/ieHMe Ha OTKpbITMe 6@HKOBCKOro BkiaAa Npu HalMYMU TEXHUYECKOW BO3MOXHOCTM MOXET
6bITb opopmneHo KnueHToM 6e3 sABku B [Noapa3geneHve baHka M HanpaBneHo B BaHK C
MCnonb3oBaHMeM [WCTaHUMOHHbIX KaHanoB 06CNyXuBaHUa (B Ciy4dasix, YCTaHOBJIEHHbIX
3aKoHOAATeNbCTBOM Poccuiickoit ®eagepaummn) npu ycnoBumM, YTo BKIAA OTKPbIBAETCS KIMEHTOM
Ha CBOE nMs.

1.1.1. NMpwn 3akno4yeHun [oroBopa 6aAHKOBCKOro BkJjlaga BHeceHuMe KrMeHTOM [AeHEeXHbIX
CpeAcTB MOXeT ObITb OCYLWECTBAEHO B MNOMAb3y TPETbEro sinua, YKasaHHoOro B 3asiBNEHMKW Ha
OTKpbITUE 6aHKOBCKOro Bkiaga (B cnyyasx, NpenyCMOTPEHHbIX Ba/lOTHbIM 3aKOHOAATEbCTBOM
Poccuiickon ®enepaunmn). B 3ToM cnydae baHk npMHMMaeT BKNaa B pa3Mepe, BajslOTeE N Ha CPOK
pa3MeLleHns, ykasaHHble KnneHToM B 3asiB/IeHNM Ha OTKpbITUE BaHKOBCKOro Bkaaa.

TpeTbe nMUO, B NONb3y KOTOPOro BHECEH BkAaA, npuvobpeTaeT npaBa KnueHTa no [orosopy
6aHKOBCKOro BK/laAa C MOMEHTa NpeabsaB/ieHust UM kK baHky nepsBoro Tpe6oBaHWsi, OCHOBaHHOIO
Ha 3TMX npaBax, M60 BblpaxeHUs UM BaHKy WMHbIM CNOCO60M HaMepeHMs BOCMOJIb30BaTbCS
TaknMyM npaBaMu. [0 BbIpaXXeHUs TPETbMM JIMLOM HaMepeHWsi BOCMO/Ib30BaTbCA MNpaBaMu
KnueHTa nuuo, 3aknouymeluee [oroBop 6aHKOBCKOro BKaAa, MOXET BOCMOJIb30BaTbLCS NpaBaMu
KnveHTa B OTHOLIEHUM BHECEHHbIX UM Ha CYET BKlaZa AEHEXHbIX CPEACTB.

1.2. Mo Bknaay bBaHKOM BbiNJa4YMBalOTCS MNPOLEHTbI B pa3Mepe, YKa3aHHOM B 3asBeHUU
KnuneHTa Ha oTKpbITUe 6aHKOBCKOro BKNaaa.

CpoKk pa3MelleHMs BKSaAOB, Ha KOTOPbI pacrnpocTpaHSAeTCa YyKa3aHHoe YCnoBue, paTa
W3MEeHEeHUs MPOLEHTHOM cTaBku, 6a30Bbli NapamMeTp, NpUHUMAEMbIN AN9 pacyeTa, U aaroputm
pacyeTa HOBOW MPOLEHTHOW CTaBkKM NO BKAagy YCTaHaB/MBAIOTCA B COOTBETCTBUMM C
3asBNeHNEM Ha OTKpbITMe BaHKOBCKOro Bknaaa.

2. MpaBa n 06893aHHOCTUN CTOPOH
2.1. MNpaBa u o6si13aHHOCTK BaHka:

2.1.1 °°B cooTBeTCTBMM C 3asiBlIeHMEM Ha OTKpbITMe 6aHKOBCKOro Bkiaga baHk o6a3yeTcs no
npeabvssneHnn KaneHToM JOOKYMEHTOB W cBeAeHun, Tpebyembix Ans OTKpbITUS cyeTa Mo
BKNagy, a Takxe ANnd npoBefeHus uaeHTUudUKaumm B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumn n tpeboBaHnsaMmn baHka, nam npu nonydyeHmm ot KnneHTta 3asBneHus
Ha OTKpbITMEe 6AaHKOBCKOro BKfajaa C UCMofib3oBaHMeM [ANCTaHUMOHHbIX KaHanoB 06cnyxuBaHus
npu ycnosuu cobnogeHnsa Bcex npoueayp, nNpeaycMoTpeHHbIX [lpaBuiaMu KOMMIEKCHOro
obcnyxmneaHusa, oTkpblTb CUeT BKIaaa.

B pamkax 3aknatuyeHHoro ¢ KnueHToM [loroBopa KOMMAIEKCHOro 06CnyXuBaHUs OTKpbIBaTb
KnneHnty CueTa BKNaga Ha OCHoBaHum [loroBopa 6aHKOBCKOro BK/jaga B COOTBETCTBUM C
3asB/IeHNEM Ha OTKpbiTME 6aHKOBCKOro BKJlaZa, HanpaBneHHbIM B BaHK C mMcnonb3oBaHWEM
ONCTaHUMOHHbBIX KaHanoB 06CyXunBaHus.

BaHk BnpaBe wu3MeHATb HoMmep CuyeTa BKAaga B Cly4dYassX W MoOpsAKe, YCTaHOBIEHHbIX
3aKoHoAaTenbCcTBOM Poccunckon degepaunm
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2.1.2. BaHk 06a3yeTca HAUYUCNATb M BbiNJlauMBaTbh NPOLIEHTbl Ha CyMMYy BKfaja B pa3Mepe U B
nopsiike, YCTaHOBMEHHbIMW HACTOSLWMMU YCIOBUAMU U 3aaBrieHneM KineHTa Ha OTKpbITUE
6aHKOBCKOIro BK/iaja.

2.1.3. baHk 06s3yeTca He M3MEHSTb MPOLEHTHYI CTaBKy MO BKady, YKasaHHyto B noan. 1.2
HacToAWwMX YCNOBUI, B TeYEeHNEe Cpoka, yCTaHOBNeHHoro noan. 1.1 HacToawmx Ycinosun.

2.1.4. baHk 0653yeTcs BO3BpaTWUTb CyMMY BKiaja B nopsake, yCTaHoB/AeHHOM noan. 3.14
HacToAWwMX YCroBuin, no nepsomMy TpeboBaHmio KnneHta no OKOHYaHWIO CPOKa, YCTAaHOBJIEHHOMO
B noan. 1.1 HacToswmx Ycnosun n 3asBneHun KnneHTta Ha OTKpbITMe 6aHKOBCKOro BKAaga, uim
Nno UCTEYEHUM CpoKa BKNaAda, YCTaHOB/IEHHOro npu npoaneHmn Jorosopa 6aHKOBCKOroO Bkiaaa
B COOTBETCTBMM C noan. 3.16 HacTosAwmx YCnoBuiA, WaM B AeHb AOCPOYHOro BoCTpeboBaHMS
BKflada B COOTBETCTBMM C noan. 2.2.2 n 3.17 HacTosAWmMX YCN0BUNA.

2.1.5. Npn pocpoyHoOM pacTopxeHun [orosopa 6aHkoBCckoro Bknaga baHk npousBoauT
Hauyuc/ieHne MpoueHTOB MO BKaAy 3a Mepuoa CO AHSA, c/eayluwero 3a AHEM pa3MeLlleHus
BKNaga/c aatbl nocneaHero npoaneHusa Jorosopa 6aHKOBCKOro BKfaZa, No A€Hb AOCPOYHOro
BO3BpaTa Bk/jiaaa (BKAKYUTENBHO) B COOTBETCTBMM C noAan. 3.17 HacToswmnx YCIoBuii.

2.1.6. Npwn pgocpoyHoM pacTopxeHun [orosopa 6aHKOBCKOro BKfaAa B WHOCTPAHHOW BasoTe
(aonnapax CLUA vnn eBpo) baHk BNpaBe OCYLLECTBAATb BbiMJaTy AEHEXHbIX cpeacTs co CueTa
Bknaga B BantoTe Poccuiickon depepaunun, npym 3TOM KOHBEpPTaUMS OCYLLECTBASETCH MO Kypcy
LeHTpanbHoro 6aHka Poccuinckon denepaunm Ha AeHb COBEPLUEHUS BbINaaThl.

2.1.7. baHK wuMeeT npaBo onpegensaTtb noapasgeneHve baHka, B KOTOpoM byaeTt
OCYLLEeCTBNATLCA BO3BpaT BKfaga W Bbinaata MNPOLEHTOB, HAYUCNEHHbIX B COOTBETCTBUU C
HacToAWMMM YCTOBUAMMN.

2.1.8. PacueTHble onepauum n nepedncneHne eHexHbIX cpeactB co CyeTa OCyLLeCcTBNSAETCS Ha
OCHOBaHUWM rMopy4vyeHus BknagymMka B COOTBETCTBMW C AENCTBYIOWWM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunn, Tapudamm baHka 1 HacTosLWwWMM [JOrOBOpPOM.

HacToswmm Bknagunk nopy4yaeT baHKy B COOTBETCTBMW C 3aKOHOAATENLCTBOM P® cocTaBnsTb U
noanncbiBaTb pacyeTHblE AOKYMEHTHI, HGO6XO,CI,VIMbIe Ana npoBeaeHnsa yKasaHHbIX 6aHKOBCKMX
onepauun.

2.1.9. BaHk BnpaBe U3MeHATb B paMKax [AencTBylowero 3akoHodaTesnbcTBa Poccuinckon
®epepaunn Tapudbl baHka u yBegoMnaTb KnueHTa 06 wu3MeHeHMsx nyTeM nyb6anyHoro
OnoBeLleHNs: pasMelleHns MHpopMaumn B noapasseneHuax baHka u/vnn Ha oduuManbHOM
web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06s3yeTCcsa ncnonHaTb BCe oba3aTenbcrTea no Jjorosopy 6aHKOBCKOro Bkaaaa.

2.1.11. CnucbiBaTb € Tekyuwero cyeta KnveHTa AeHexXHble cpeacTBa Ha onnaty ycnyr bBaHka
Nno pacyeTHOMY O6CNYXWMBaHWIO B COOTBETCTBMM C Jencrteyrowmmm Tapudamm baHka 6e3
OOMNOSTHUTENBHOrO pacnopsikeHnsa KnueHTa (3apaHee AaHHbIM akuenT) B AeHb COBEpLUEHUSA
ornepauuMin WANW UHOW CPOK, YCTAHOBMEHHbIA BHYTPEHHUMMW AOKyMeHTamMu bBbaHka. KnueHT
npepnocraenser baHKy 3apaHee paHHbIM  akuenTt 6e3 orpaHu4YeHus Mo  KOJMYecTBy
pacrnopsixeHuin baHka, BbICTaBNSEMbIX B COOTBETCTBMWU C HACTOALWMMKN YCNOBUAMU, a Takxke 6e3
OrpaHuM4YyeHnss no MX CYMMe U C BO3MOXHOCTbKO YaCTUYHOIO MCMOSIHEHUS PaCnOpsXEHUN
BaHka.®?

2.2. MNpasa n o6si3aHHOCTUM KnueHTa:
2.2.1. KnneHT 0b6a3yeTca BHECTU BKNaa B CyMMe, yKasaHHOM B noan. 1.1 HacTosAwmnx Ycnosui

n 3aasneHnn KnuneHTa Ha OTKpbITUE 6aHKOBCKOro BKJlaga, He no3aHee AaThbl nony4veHumsa
BaHkoM 3asaBneHnsa Ha OTKpbITUe 6aHKOBCKOro Bkiaga.
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2.2.2. KnneHt wumMeeT npaBo noTpeboBaTb BO3BpaTa BKAaga M  BbiNnaTbl MPOLEHTOB,
HAUYUC/IEHHbIX B COOTBETCTBMM C HacTtoswuMmu Ycnosumamm, B nwboin pabounii  geHb
noapasaeneHus baHka, B KOTOpoM Bknaa 6bl1 NPUHAT MM KOTOpOe yCTaHOBeHO baHkoM ans
BbINaTbl B COOTBETCTBUM C noan. 2.1.7 HacToswmx YCnosun.

2.2.3. KnMeHT mnMeeT nNpaBO [O0BEPUTb pacrnopsi)KeHue BKAAAOM APYroMy Juuy B MOPSAKeE,
npeaycMoTpEeHHOM AENCTBYIOWMM 3aKoHOoAaTeNbCTBOM Poccuinckon degepaymu.

2.2.4. MNpn yctaHoBneHun baHkoM dakTa owmnboyHoro 3aumcneHuss Ha CuyeT Bknaga KnueHTa
AEHEeXHbIX CpeAcTB TpeTbux nuu, KnueHTy He npuHagnexawmx, KnnmeHT HacTosawmnm nopydaer
BaHKy oCyLLecTBNATb NepeymncsieHme B Te4eHne cpoka aenctems Jjorosopa 6aHKOBCKOro BKiaaa
OWMBOYHO 3a4YUCNIEHHbIX AEHEeXHbIX cpeacTB co CyeTa BK/laga Ha OCHOBaAHWM 3asiBfieHMS Ha
OTKpbITUe 6aHKOBCKOro Bkiaga KnueHta 6e€3 AONONHUTENBbHOrO pacrnopshXeHus (3asaBneHus)
KnueHta (3apaHee JaHHbIM akuent) B MNopsaKke, YCTAHOBMEHHOM 3aKOHOAATeNbCTBOM
Poccuiickon ®egepaumun. Mo yKasaHHbIM CyMMaM baHK He B3uMMaeT nnaTty 3a UX nepeyvyncieHme.
Mpn 3TOM AOCPOYHOE pacTopxeHue [JoroBopa 6aHKOBCKOro BKaaga He nNpovM3BOANTCS.

2.2.5. Hactoawum KnuneHT npepoctasnsieT baHKy npaBO WCKAYUTENbHO Ha OCHOBAHWUMU
3asaBneHns KnneHTa ocylwecTBASATb onepauum no rnepeBoAy AeHeXHbiX cpeactB co Cueta
BK/Jaga B nopsiake, yCTaHOBAEHHOM 3aKkoHOAaTeNbCTBOM Poccuiickon degepaumm, ecinm MHOE He
YCTaHOB/IEHO HACTOSAWMMN YCNOBUSAMMN.

2.2.6. KnueHT Bnpase nony4vaTtb nHdopmaumio no Cuety Bkiaaa.

2.2.7. KnneHT 0653yeTCcsa 3HAKOMUTbLCS C YCI0BUAMWU AENCTBYOWMX Tapudos baHka, Jorosopa
KOMMMIEKCHOro 06CNyXuBaHUa U MX MU3MEHEHWsSIMM, O KOTOpbiX bBaHK yBeooMnseT nyTem
nybanMYHOro onoBelleHus: pasMmeweHus uHdopMmauum B noapasfeneHnax baHka w/wanm Ha
odunumanbHoM web-caliTe baHka B ceTu VMIHTEpHET NoO agpecy Www.rncb.ru.

2.2.8. KnueHT 0653yeTca yBeaomnaTb baHk 06 M3MEHEeHMN NepCoHasnbHbIX AaHHbIX, YKa3aHHbIX
B [AOKYMEHTaxX, MpeabsiBAeHHbIX ANs MpoBeAeHus uaeHTUdUKaumum (AaHHbIX [OOKYMEHTa,
YAOCTOBEPSIIOLEro JIMYHOCTb, agpeca MecTa XUTenbCTBa (perncrpauum), HoMepoB TenedoHOoB,
¢dakcoB, 3NeKTPOHHOro (MOYTOBOr0) agpeca U WHbIX AaHHbIX) B MECSYHbIA CPOK C AaThbl
M3MEHEHUS] MepCOHaNbHbIX AaHHbIX, YKa3aHHblX KnneHToM npu 3aknidyeHun [oroesopa
6aHKOBCKOro BK/laga, HO He no3gHee AHS oyepenHoi siBki KnneHTta B baHk.

2.2.9. KnueHt o0643yeTca npepoctasnaTb bBaHKy Kak areHTy BallOTHOMO KOHTpONsA
HeobxoamMMblie AOKYMEHTbl U MHAOpMaumio 06 ocyuiecTBneHmn onepaumii no Cuety BK/aga B
yCTaHOBJMIEHHbIE 3aKOHOAATENbLCTBOM Poccuinckon denepaumm CpoKu.

2.2.10. KnueHT 069a3yeTcs McnonHATL Bce oba3aTenscTea no Jorosopy 6aHKOBCKOro BKiaaa.
3. Ycnosusa BK1afa U NOPsSIAOK pacyeToB

3.1. °?[lprem BO BKaZ AEHEXHbIX CPeACTB OCYLLECTBAseTCs B BantoTe Poccuitickoi deaepaumnm
(pybnsax P®) n nHoctpaHHoi BantoTe (gonnapax CLUA) nyTeM BHeCeHWS HaNU4YHbIX AEHEXHbIX

cpeacTB B kaccy baHka nnuv B 6e3Hann4yHoM nopsake — nyTeM nx saducrieHmsa Ha CyeT Bknaja.

Bknag w/wnu pononHuUTenbHblE B3HOCbLI, MPWUHATbIE B 6e3Hann4yHOM nopsdaake, CYMUTarTCA
BHECEHHbLIM B AE€Hb 3a4YNCNIEHNA AEHEXHbLIX CPEACTB Ha CueT BKNapa.

BantoTa BkNaja yctaHaB/IMBaeTCsd B COOTBETCTBMU C 3asiBIEHUEM Ha OTKpbITUE 6aHKOBCKOro
BK/1aja.

3.2. Cpok pa3MmelleHns BKaga YCTaHaBAMBaeTCd B COOTBETCTBMM C 3asdBNIeHMEM Ha
OTKpbITNE 6aHKOBCKOIro BKaaa.
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3.3. MuHuMManbHaas CcyMMa nepBOHa4YanbHOro B3HOCA NO BKAaZy YCTaHaBAMBaeTCs B
COOTBETCTBUM C 3asABNEHNEM Ha OTKpbITMEe BAHKOBCKOro Bkiaaa.

3.4. YcnoBme BKAaga O pa3Mepe MaKCUMMalibHOW CyMMbl BKlaga ornpeaensietcs B
COOTBETCTBUM C 3assBNIEHNEM Ha OTKpbITMe BAHKOBCKOrro Bkiaja:

- 6e3 orpaHM4YeHnss MaKkCMMasnbHOW CyMMbl BKI1a4a;

- C OrpaHM4YeHmMeM MakCMMasibHOM CyMMbl BKAaaa.

MakcuMasnbHas CyMMa BKJlaga MOXET ObiTb OrpaHM4yeHa:

- abCoMOTHOM BETUYNHON;

- pasMepoM MnepBOHavasbHOW CYMMbl BK/1aZla, YBE/IMYEHHOM B YCTaHOB/IEHHOE KOJINYECTBO
pas;

- pa3sMepoM nepBOHa4anbHOM CyMMbl BKJada, YBENMYEHHOM B YyCTAaHOBMIEHHOE KOINMYeCTBO
pa3, HO He 6osiee ycTaHOB/IEHHOM abCoMOTHON BETUYUHDI.

3.5. YcnoBme 0O BO3MOXHOCTW TrOMOJHEHUS BKAada YCTaHaABMBAETCS B COOTBETCTBUM C
3aaBieHneM Ha OTKpbITHE 6aHKOBCKOro BkJlaaa:

- C BO3MOXHOCTbIO BHECEHUNA AONOJIHUTEIbHbLIX B3HOCOB;

- 6e3 BO3MOXHOCTU BHECEHUS AOMONHUTENbHbLIX B3HOCOB. Pasmep AononHUTENbLHOro
B3HOCA MOXeT 6bITb YCTAQHOBJIEH:

- 6e3 orpaHnYeHunit;
- C orpaHn4yeHmneM MMHMMasZibHOro pasMepa AONOJIHUTENTIbHOIO B3HOCA,

- C OrpaHMYyeHMeM MaKCMManbHOro pasMepa AOMNOSHUTENbHOrO B3HOcCa (AN9 BKNajga C
orpaHMyeHMeM MaKCUMasnbHOW CYMMbl BKaja MaKCUMalbHbIM pa3Mep AOMNOSHUTENbHOro
B3HOCa onpejensieTcs Kak pa3HOCTb MeXAy MaKCMMasbHOM CYMMOW BKAaja M OCTaTKOM
rno CyeTy BK/aga Ha MOMEHT BHECEHMUSA AOMNOSHUTENbHOro B3HOCA; B C/llyyae ecnu B
pe3ynbTaTe MOMNOSIHEHMS BKaga C OrpaHWYEeHWEM MaKCUManbHOW CyMMbl BKiaja
daKTUYeCKMn OCTaTOK AeHeXHbIX cpeacTB Ha CuyeTe BKAaga MNPEBbICUT MaKCUManbHYIO
CYMMY BKJlafla, AeHeXHble cpeacTBa B pa3Mepe, MpeBbllaloweM MakCUManbHYO CyMMYy
BKMlaZa, B TOT Xe AeHb MepeyuncnstoTCsad B COOTBETCTBUMU C 3asABiieHneM KnneHTta Ha cuyert
KnueHTa, yKkasaHHbI B 3ad9BNeHnu.

JononHutenbHble B3HOCblI MPUHMMAOTCA BaHKOM B CPOKM M Ha YCNOBUAX B COOTBETCTBUU C
3asBfIeHNEM Ha OTKpbITHE 6aHKOBCKOIro BKiaga:

- B Te4EeHNE BCENro CpokKa pasMelleHNnd BKaaa,
- C OrpaHunyeHnem BO3MOXHOCTM MNOMOJIHEHNA BK/ada B 3aBUCMMOCTM OT nNepuoaa,
ocCtaBwerocda A0 OKOHYaHMa CpOKa pa3MeleHuns BK)'Ia,CI,a/I'IpOUJe,D,LUGFO C AaThbl

pa3MelleHnda BK1aaa U NpnyncnarTca K CcyMMeE BK/laga, yYBennymnBasa ee.

Mo [onNonMHUTENbHBIM B3HOCAM BaHK B COOTBETCTBUM C 3asiBNeHMEM Ha OTKpbITHE 6aHkoBCKOrO
BK/1aga B 3aBMCMMOCTU OT BUAaA BKJ1ada HAYUCNAET U ynadynBaeT NPOLUEHTbI MO CTaBKe:

- YCT@HOBJ/IEHHOW Npwn 3aKkatouyeHun/npoaneHmmn lorosopa 6aHKOBCKOro Bkiaaa:
- YCTaHOBJ/IEHHOM ANSA AOMNOSHUTESNbHbLIX B3HOCOB BO BK/aj.

3.6. [lpoueHTHaa cTaBka, MO KOTOPOM bBaHK HAUMCASET M  ynaadvMBaeT MpoueHTbl (B
3aBMCMMOCTM OT BMAA BKMaga), a TaKXe TMOopsAAOK BbIMJaTbl MNPOLEHTOB MO BKAady
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yCTaHaB/IMBAETCA B COOTBETCTBUM C 3asAB/IEHNEM HA OTKpbITME 6aHKOBCKOro Bknaga:

a. nyteMm npnyncneHnsa cyMmbl HaA4YMCNEHHbIX NMPOLEHTOB K CyMMe BKJlaa B nocnegHun aeHo
CpOKa pa3MeleHuns BKNaga/c nepmnoaonN4YHOCTbHO, YCTaHOBﬂeHHOVI B COOTBETCTBMU C
3aaBneHNeM Ha OTKpbITHe 6aHKOBCKOrO BKNaga,

b. nyTeM NMpUYNCIEHNUS CYMMbl HAYUCNEHHbIX NMPOLIEHTOB K CyMMe BK/aZa B NoCneAHuin AeHb
CpoKa pasMelleHuss BKMaaa/C NepuoAMYHOCTbIO, YCTAaHOB/IEHHOM B COOTBETCTBUM C
3asiB/IeHMEM Ha OTKpbITUe 6AaHKOBCKOro BKfaJa, W NepeyvyncrieHnss Ux B COOTBETCTBUU C
3aaBneHMeM KnuMeHTa Ha KapTy/TeKkyluii cyeT/cyeT no y4dyeTy Bknaga <«[o
BOCTpeboBaHMsA» /CUET Mo y4yeTy APYyroro Cpo4YHOro Bkiaga KnueHTa, oTKpbITbI B BasoTe
BK/Maaa.

3.7. YcnoBus BKada O pa3Mepe HeCHMXaeMoro ocTaTka Mo BKAagy onpeaensoTcs B
COOTBETCTBUM C 3asiBNEHMEM Ha OTKpbITMe BaHKOBCKOro Bkiaja:

- C YCTaHOB/1€EHMEM HECHUXXaeMOro oCTaTKa Mo BKAaay,
- bes YCTaHOBJ/1EHNA HECHUXAEMOIro OoCTtaTkKa no BKaaay.

CyMMa HeCHmXaeMoro ocrtaTka/nopsnok eé pacyeta npu npoaneHun [Jorosopa 6aHKOBCKOro
BKJ1aZa yKa3blBaeTCs B 3asiBIEHMN N MOXET ObiTb YCTaHOBMIEHA:!

- B pa3Mepe, YKasaHHOM B 3asiBNEHUWM Ha OTKpbITMe 6aHKOBCKOro BkAaga (cymma
HECHWXXAaeMOro ocTaTKa Mo BkAaay Npv NpoasieHnn BKIaL4a He U3MeHSsIeTCs);

- B pa3Mepe, COOTBETCTBYIOLLEM HWXHEN rpaHuUUEe MHTepBasna, B KOTOPbIN MonajaeT cyMMma
BKNaAa Ha aaty npoaneHus [orosopa Bknaaa (C y4eTOM MPUYUCIEHHbIX NMPOLEHTOB Mpw
NPUYUCIEHUM YNNAUYEHHbIX MPOLLEHTOB K CyMMe BKlasa).

BO3MOXHOCTb W3MEHEeHUS HeCHMXXaeMoro ocTaTka B TeyeHue Cpoka OENCTBUSA [orosopa
6aHKOBCKOIro Bkana yKa3blBaeTcs B 3adB/IEHUN N MOXET 6bITb YCTaHOBJIEHA.

- C BO3MOXHOCTbO aBTOMaTnyeCckoro naMeHeHunsa CyMMbl HECHUXAEMOIro oCtaTKa B Cjiydae
NMOoNoOJIHEHNA BKNaga U AOCTUXEHUA cneayrouwero CcyMMoBoro MHTepBana,

- C BO3MOXHOCTbIO W3MEHEHMS CYMMbl HECHU)KAeMOro OCTaTka B CJly4yae MonoJIHEeHMUS
BKaZla M [OCTUXEHUA CNeaylollero CyMMOBOrO MHTEpBasa TOMbKO Ha OCHOBaHWUU
3aABneHus, ohopMieHHoro KnmeHToMm;

- 6€3 BO3MOXHOCTM MU3MEHEHUS CYMMbl HECHUXXQEMOr0O OCTaTKa B TEUYEHWEe CpoKa AeNCTBUSA
JoroBopa 6aHKOBCKOro BK1aaa.

3.8. B 3aBucuMocTn oOT BMAa Bknaga co CyeTa BKAaZa MOryT OCYLWECTBAATLCS 4YacCTU4HbIe
BbiNaTbl AEHEXHbIX CPEACTB:

- [0 CYMMbl HeECHMXaeMoro ocTtaTka (ecnu B pe3ynbTaTe OCYLLEeCTBIEHUS PacXOAHbIX
onepauun cymMMa ocTtaTka AeHeXHbIX cpeAcTB Ha CuyeTe Bkajda yCTaHaBIMBAETCS MeHee
CYMMbl HECHMXaemMoro ocrtaTtka no Bknagy (noan. 3.7 HacToswux Ycnosuii), Jorosop
6aHKOBCKOro BK/laa CYMTAETCH pacTOPrHyTbIM MO COr/lacoBaHMIO CTOPOH Ha YCNOBUSX,
M3N0XEHHbIX B noAan. 3.17 HacTosAwmnx YCNoBsuii);

- B pa3Mepe BblMJ/la4e€HHbIX MPOLUEHTOB.

BO3MOXHOCTb M pasMep COBepLUeHMs YaCTU4YHbIX Bbinnat co CyeTa BKaga yCcTaHaB/IMBAETCS B
COOTBETCTBUU C 3asAB/IeHNEM Ha OTKpbITUE 6aHKOBCKOro BKMaaa.

3.9. Onepaunn NO BKAA4AYy OCyLLeCcTBNATCA B BantoTe CuyeTa BKada, 3a WUCKIOYEHUEM
cnydyaeB npuMeHeHus BbaHKOM MNpasa BbiNfaThl AEHEXHbIX cpeacTs co CyeTa Bkajda B BanTe
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Poccuiickoii denepauuu, npeaycMoTpeHHoro noan. 2.1.6 HacTtoswuMx YC/noBuit, B cnydae
JIOCPOYHOr0 PacTOPXeHUs BKIaA0B B MHOCTpaHHOW BantoTe (gonnapax CLLUA).

3.10. BHeceHue BO BkNajA AeHEXHbIX CPEACTB, paBHO KakK M MUX BbIMjaTa, OCYLWECTBAAETCS MO
TpeboBaHuio KnveHTta B ntobon pabounii aeHb noapasneneHus baHka.

3.11. BHeceHWe [EeHeXHbIX CpeacTB TpeTbMM JIMLOM BO BKah AOMyCKaeTcsas Npu yCrioBuK
npegocrasneHns BHocuTtenem baHky cBegeHuit o Cyete Bknaga (Homep CueTta Bk/aga, HoMep
aoroesopa Bknaga, ®.M.0. KnueHTa), HeobXxoanMbIX A1 3a4NCIEHUSA AEHEXHbIX CPEeACTB.

BHeceHMe AeHeXHbIX CpeacTB TPETbMM JIMLOM BO BK/aA, OTKPbITbIA B MHOCTPAHHOW BasloTe,
AOMYCKAETCs, eCIM yKa3aHHOe JIMLO SIBNSETCS YMNOSIHOMOYEHHbLIM npeactaButeneM KnueHta u
OENCTBYET Ha OCHOBAaHWM A0BEpPeHHOCTH, OdOpMNIEHHOMW B nNopsiake, YCTAHOBIEHHOM
OENCTBYOLWMM 3aKoHoAaTenbCTBOM Poccuinckon ®depepaumun, nnbo saenserca cynpyrom (-oi)
nnun 61M3KMM poacTBEHHUKOM KnuneHTa.

K 611M3KMM poACTBEHHMKAM OTHOCSITCS POACTBEHHMKW MO MPSMOM BOCXOASLWEN U HUCXOASILLEN
IvHUM (poauTtenu u AeTW, aeaywka, 6abywka M BHYKW), MONHOPOAHbLIE WUAN HEMONHOPOAHbIE
(nmetowme obwmx oTua Uam MaTtb) 6paTbst U CECTPbl, YCbIHOBUTENU U YCbIHOBIEHHbIE.

3.12. MpoueHTbl Ha cyMMy BKknaga W/WAW AOMNOSHUTENbHbIX B3HOCOB HAYUCISAOTCSA CO AHS,
Crneaylowero 3a AHEeM 3a4MCNeHUsl yKasaHHbIX CyMM BO BKJaj, Mo AeHb Bo3BpaTa KianeHTy
BKJ1aAa BKJIHOUMTENBHO.

MNpu pacuyeTe CyMMbl MpUYMTaOWMXCSA MPOLEHTOB 3a 6a3ly 6GepeTcs AeACTBUTENbHOE 4YUCIIO
KaneHaapHbix aHen B roay (365 nnu 366).

3.12.1. Mpwn ynnaTte NpoUEHTOB B KOHLE CPOKa AENCTBMS BKAada MPOLEHTbl Ha CyMMY BKaaga
HauUMCNAKTCS WM BbliNJl@YMBalOTCA MO CcTaBke Bknaga (noanm. 1.2, 3.16, 3.17 HacToAWwMX
YcnoBuit) 3a nepuon CO AHA, cheaylwero 3a AHeM 3a4uciieHUs yKasaHHbIX CYMM BO
BKNaa/aaTbl nocnegHero npoaneHus Jorosopa 6aHKOBCKOro BKjaga B COOTBETCTBWMM C moan.
3.16 HacToAWMX YCNOBUIA, NO AEHb OKOHYaHUS CpOKa BKaAa BKIKOUUTENBLHO.

3.12.2. MNpwn ynnaTte NpoUEHTOB C NEPUOANYHOCTbIO, YCTAaHOB/IEHHOMN 3asiBIEHMEM Ha OTKPbITUE
BKJaga, NpouUeHTbl HA CYMMY BKJlada HauYMCASOTCS M BbiMJlayumMBatoTCA NoO CcTaBke Bkiaaga (noan.
1.2, 3.16, 3.17 HacToAWMX YCNOBMI) KaxAabli NOCIeaHUA AeHb nepuoaa ynnaTtbl NpoueHToB. B
nocregHMin AeHb Cpoka pasMelleHMs BKada MPOLEHTbl HAaYUCASKTCS M BbiNJladyMBatloTCa CO
OHS, cnegylowero 3a gHeMm nocsegHen BbinjaaTbl MNPOLEHTOB MO AeHb OKOHYaHWs Cpoka
pa3MelleHns BKaada no ctaBke Bknaaa (noan. 1.2, 3.16, 3.17 HacToswmx Ycnosun).

3.13. PacueT cyMMbl npuumTarowmxca KAnMeHTy MpoOUEHTOB OCYLLEeCTBASETCa Ha OCTaToK
AeHexHbIX cpeactB Ha CueTe Bklaja Ha Havano AHA B COOTBETCTBMWM C YCTAHOBJIEHHOM
NpoueHTHON cTaBkon no Bknaay (noan. 1.2, 3.16, 3.17 HacTosAWMX YCNOBUIA).

3.14. Bbinnata BkAaga B NOAHOW CcyMMe (C  y4eTOM  MPUYUCNIEHHbIX MPOLIEHTOB)
OCYLLIECTB/IAETCA B leHb OKOHUYAHUA CpOKa pa3MelleHns BKNaaa.

Ecnn okoH4YaHMe cpoka pa3MelleHus Bkiaga nNnpuxoanTcs Ha Hepabouunii AeHb, AHEM OKOHYaHUS
CpoKa pa3MelleHns BKNaja CYMTaeTCsa NepBbln crefyowmnii 3a HUM pabounii AeHb. Hepabounmu
AHAMKM  CTOpPOHbI  OOroBOpPUANCH cumTaTb Cy660Tbl M BOCKpeceHbs, 3a WCKIYEeHUEM
06bsABMEHHbIX paboynMMn AHAMU B YCTAHOBJIEHHOM 3aKoHOoAaTeNnbCTBOM Poccuinckon depepaumm
nopsiake, a Takxe Hepaboume npasgHUYHbIE [HW, YCTaHOBMIEHHble TpyAOBbIM KOAEKCOM
Poccuitckon depepaumn, W WHblE [HW, KOTOpble B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM
Poccuinickon ®epepauum nopsiake npusHaHbl HepaboumMun. B cniydasx, korga B CUYy HOPM
OencTBylowero 3akoHogaTtenbctBa Poccuiickon Odepepaumn Hepabounii geHb o06bsiBAeH
paboumMM gHeM, B TaKOW AeHb AENCTBYeT pexuMm pabouero gHsa. [na noapasgeneHuii baHka,
pacrnosioXXeHHbIX Ha  Tepputopum  cybbekTtoB  Poccuiickon — depepauun,  MMEOLWMUX
AONONHUTENbHbIE MNpa3fHWUYHbIE AHW, YCTaHOBMEHHble HOPMATMBHbIMW MNpPaBOBbIMW aKTaMu
cybbekToB Poccuinickon ®degepaunmm (B cuay MNyHKTA «K» 4vactu 1 ctatem 72 KoHCTUTYyuUuM
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Poccuitickoit denepaumn), yKasaHHble AHN TaKXe ABASAIOTCA Hepabounmu.

Bbinnata BKkMaga B MOJIHOM CyMMe (C Y4YeTOM MNPUYMUCIIEHHbLIX MPOLEHTOB) OCYLLECTBSETCS
nytem dgopmmpoBaHmsa ogHo nmbo (no TpeboBaHMio KrnmneHTa) HECKONbKMX pPacxXxoAHbIX
onepauun.

3.15. Bbinnata co CuyeTa Bkada AEHEXHbIX CPEACTB OCYLIECTBASAETCS HANUUYHbIMU [IEHEXHbLIMM
cpeAcTBaMM B BasloTe BK/laga 4epe3s kaccy baHka wnam B 6e3HanMyHOM nopsiake -
NepeyYnc/ieHMeM UCKIIUNTENTbHO MO 3asiB/ieHMo KiMeHTa, COCTaBMIEHHOMY MO YCTaHOBJIEHHOW
BaHkoM cdopMe, eCin MHOE He YCTaHOBJ/IEHO HACTOSALUMMW YCIOBUSAMU.

BbinnaTta Apo6HOM YacTu AeHexXHbIX CyMM co CyeTa Bkaga, OTKPbITOrO B MHOCTPAHHOW BasnioTe,
ocyuwlecTsnsieTcs no Bbibopy KnneHta: B pybnax PO (nyTteM KoHBepTauum Mo Kypcy
MHOCTPAHHOW BasnkTbl, yCTaHOBAEHHOMY K py6no P® LleHTpanbHbiM BbaHkoM Poccuiickomn
denepaunn Ha AeHb COBepuleHUs BbinsaTtbl) Nnb6o B 6e3HanMyHOM nopsake B BantoTe CueTta
BK1aja.

Mpu BbiNnatTe co CueTa BkNaZa B €BPO HANM4YHbIX [AEHEXHbIX cpeacts baHkoMm 6yayTt
MCNOAb30BaHbl AEHEeXHble 3HakKMm HOMMHANOM He MeHee 5 (lMaTnM) eBpo. Bbinnata ocraTka
AeHeXHbIX cpeacTts co Cuyerta Bknaga ocyuwlectenserca baHkoMm no Bbibopy KnueHTa B pybnsax
PO (nyTeM KOHBepTauum Mo Kypcy eBpO, YCTAaHOBMEHHOMY K pybnio PO LleHTpanbHbiM BaHkOM
Poccuiickon ®depgepaumm Ha AeHb COBeplieHus BbinaaTtbl) nnbo B 6e3HaNMUYHOM nopsiake B
BantoTe CyeTa BKaja.

3.16. lMNpwn HeBocTpeboBaHMK BKAada B MOAHOMW CcyMMe (C yYE€TOM MNPUYUCIEHHbIX MPOLEHTOB,
€eCc/in 3TO NpeAyCMOTPEHO YCNOBUAMMK BKaAa U 3asiB/ieHMEM Ha OTKpbITMe 6aHKOBCKOro BKAaaa)
B [A€Hb, yCTaHOBAEeHHbIM noan. 3.14. HacTtoswumx Ycnosuin, [orosop 6aHKOBCKOro BKaja
npoasieBaeTcs B A€Hb, CNEeAYOWMA 3a AHEM OKOHYaHWS CpoKa pa3MelleHns BKaaga, Ha CpoK u
Ha YCNOBMAX, KOTOPble YKa3aHbl B 3asB/ieHMM Ha OTKpbiTMe H6AHKOBCKOro Bkiaja MO CTaBKe
BKNaja, AencTBylwen Ha aaty npoaneHus [orosopa 6aHKOBCKOro BKaga, ec/iM UHOe He
YCTaHOB/EHO B 3asiBJIEHUM Ha OTKpbITME 6AaHKOBCKOro Bkiaaa’s.

CyMMa BK/naga, YCnoBMSIMM KOTOporo (M 3asiB/leHMEM Ha OTKpbITMe 6GaHKOBCKOrO Bkaaa)
NpefycMOTPEHO TMPUUYUC/IEHME YMAaYeHHbIX MPOLEHTOB K CyMMe BKaga, Mpu MpoASeHUM
[oroBopa 6aHKOBCKOro BKflaJa OMNPEAENsieTca B COOTBETCTBUM C 3asiB/IEHUEM Ha OTKPbITUE
6aHKOBCKOro BKaja:

O CyMMa MpUYUCAEHHbIX Ha AeHb npoaneHus [dorosopa 6aHKOBCKOrO BKMajda MPOLIEHTOB
cuMTaeTcs CyMMOW BKNaja M He NoanexuT U3baTUI0 A0 KOHUA CpOKa pa3MelleHns Bkaja
(3a wuckn4veHMeM BKNaAoOB C BO3MOXHOCTbK 4acTU4YHbIX BbinjaTt) 6e3 pacTopXeHus
Jorosopa 6aHKOBCKOro Bkjiaga B COOTBETCTBUM C nogn. 3.17 HacTosAwmx YCNoBun;

O CyMMa NPUUYNCNEHHbIX Ha AeHb npoaneHus [oroBopa 6aHKOBCKOro BKjaZa NMpOLEHTOB He
YyuUnTbIBAETCS Mpu OMNpeAeneHnun pasMepa HECHWXAeMoro ocTtatka no Bkiagy (¢
HauMCNEeHMEM Ha YKasaHHble AEeHeXHble CpeAcTBa MPOLEHTOB MO CTaBke Bklajga B
COOTBETCTBMW C HACTOSILLMM MOAMYHKTOM) U MOXET 6biTb CHATa KnneHToM B nto6oe BpeMms
6e3 pacTopxeHunsa [loroBopa 6aHKOBCKOro Bkiaaa.

Mpu npoaneHun OoroBopa 6aHKOBCKOro BKflaZa MPOLIEHTbl MO BKAAAYy W MO AOMNONHUTENbHbIM
B3HOCAaM Ha BKJ/a[ HAUYUCASIOTCA MO CTaBKe BKNaaa oOMNpeaenseMon B COOTBETCTBUM C
YCNOBUAMU, YKa3aHHbIMW B 3asiBNEHNN Ha OTKPbITUE BKIaaa.

Ecnn Ha MoMeHT npoaneHnsa [orosopa 6aHkoBckoro Bknaga baHkom npekpaweH npuem
AJaHHOro BuAa Bk1aga, Avbo BBeAeHbl B [AENCTBME HOBbIE npaBuna e€ro pa3MeleHund,
MCKNK4Yawwmne CpokK pa3melleHus, YKa3aHHbIl7I B noan. 1.1 HacTtoAwmMx YCnoBui, Jorosop
6aHKOBCKOro Bkjaga cuynmtaeTtcs npoan€HHbIM Ha CPOK, N C HAYNCNEHMUEM MPOLEHTOB NO CTaBKe
BK1aAda, yCTaHOBNEHHbIMM BaHKOM And NpoAaneHus BKNaAoB AAHHOMO BMAQ, Ll,el‘/‘ICTBYI'OLLI,el‘/‘I B
baHke B fAeHb npoaneHus.

93 MTyHKT M3MeHeH Ha ocHoBaHuu MNpukasa baHka N°741 ot 03.11.2017 r.
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Ecnu Ha MoMeHT npoaneHua [oroBopa 6aHKOBCKOro Bkjaaa baHkoM npekpalleH npuem
JlaHHOro BMAa Bkjaga, /M60 BBeAEHbl B [JEWCTBME HOBble MpaBuia €ro pasMeLleHus,
WCKJ/TI0YAloLLME CPOK pa3MeLeHUs, YKasaHHbii B noan. 1.1 HacToAwmnx YcnoBuin, 1 BaHkoM He
YCTaQHOBJIEHbI CTAaBKWN A/ NPOAJIEHUSA YKAa3aHHOro Buaa Bkiaaa, JoroBop 6aHKOBCKOro Bknada
CUMTAETCA NPOASIEHHbIM Ha CPOK, COOTBETCTBYHLIMI MNepBOHAYaNbHOMY CPOKY pa3sMeLleHust
JIEHEXHbIX CpPeACTB, YCTaHOBMEHHOMY noan. 1.1 HacToAwMxX YCNoBWIA, C HAYUC/IEHUEM
NpOLEHTOB MO CTaBKe Bkaga «[lo BocTpeboBaHuMa», AeicTBYoWeln B baHKe B AeHb NpoasieHus.

Bo3MOXHOCTb, YycCnoBug n KONnn4ectBo I'IpOLI,J'IeHVIﬁ Jorosopa 6aHKOBCKOro BK/1aja
yCTaHaB/MBaeTCa B COOTBETCTBUU C 3asAB/IEHMEM Ha OTKpbITUE 6aHKOBCKOro Bknaaa.

3.17. Ecnn KnuneHt TpebyeT nocpodHOro Bo3BpaTa Bknaga (415 BKNadoB 6e3 BO3MOXHOCTMU
YaCTMYHOM BbIMJIAaTbl AEHEXHbIX CPeAcCTB) B MOJIHOM cyMMe nmbo ero yactm (B TOM uyucne
NPUYNCAEHHBIX NPOLEHTOB B cny4vae npoaneHmsa [Jorosopa 6aHKOBCKOro Bkaja, SBASIOLWNXCS
CyMMOW BKflaga no YycnoBuaM npoaneHHoro Jorosopa), [orosop 6aHKOBCKOro Bkaja
CUNTAETCS PacTOPrHyTbIM C AaTbl OCYLECTBNEHUS AaHHOW onepaunu.

B aToM cnyvae:

3.17.1. Mo BKNagy C BbINJATON NPOLEHTOB B KOHLUE CpOKa AENCTBMSA BKAaAa (3a UCKIKYEHUEM
BKaA0B, MpW AOCPOYHOM pacCTOPXEHUU KOTOPbIX MNPOUEeHTHas CTaBkKa YCTaHaB/IMBAEeTCs B
3aBUCMMOCTM OT (PaKTMUECKOro Cpoka pasMelleHus BKfaga, M BKIaA0B, BO3BpallaeMbiX B
Hepaboune gHM B cooTBeTCTBUM € nogn. 3.17.4 HacToswero Jlorosopa):

O €C/IN He OCYyLWecTBAsN0oCbL npoaneHne [oroBopa 6aHKOBCKOro BKJlafda, MPOLEHTbI Mo
BKagy Ha4dnCnAarwTCAaA W BblMJ1a4MBaAtOTCA KJ‘IVIeHTy M3 pacyeTa CTaBKWM BKJ/ada <<,E|,O
BocTpeboBaHua», gencreyowein B baHke Ha AeHb AOCPOYHOro BO3BpaTa BK/aaa, Co AHS,
cnepywulero 3a AHEM pasMelleHus Bknaga, No AeHb BO3BpaTa [AEHEXHbIX CpeacTs
BKJTIOUYNTENBHO,

O €CNn OCYyLLeCTBNSANOCh npoaneHue [lorosopa 6aHKOBCKOro BKMada, NpoUeHTbl MO BKAaAy
3a nepuoa C AaTbl nocneaHero npoasneHuss [JoroBopa 6aHKOBCKOro Bklagda MO AEHb
BO3BpaTa BK/aAda BK/IHOUYUTEbHO HA4YUCSAKTCS M BbiNnaduBaloTcs KnuMeHTy M3 pacyeTa
CTaBkn Bknaga <«[o BocTpeboBaHus», pencreyowen B baHke B AeHb AOCPOYHOro
BO3BpaTa BK/aaa.

3.17.2. Mo Bknagy € ynaaTou MpoOUEHTOB B TedeHue AeACTBUA [loroBopa CpOYHOro BKaga C
NepuoaANYHOCTbIO, YCTAHOB/IEHHOMW B COOTBETCTBMM C 3asiBIEHWEM Ha OTKpbiTUe 6aHKOBCKOro
BKNaja (3a UCKIYeHMEM BKNAAOB, NPU AOCPOYHOM PaCTOPXEHUWN KOTOPbIX NPOLEHTHas cTaBka
yCTaHaBNMBaeTCsa B 3aBUCUMMOCTU OT (PaKTUUYECKOro CpokKa pasMelleHuMs BKnaja, U BKIAAOB,
BO3BpallaeMbiX B Hepaboune AHM B COOTBETCTBUM € noan. 3.17.4 HacTosawero [orosopa):

O €CIn He OCYyLWeCcTBAsSNOoChL npoaneHne [orosopa 6aHKOBCKOro BKAaga, MpOUEHTbl Mo
BKMA4y HauuUcAaTCca W BbinnaduBaroTcad KnuveHTy M3 pacdeTa CTaBku Bkiaga <«Jo
BocTpeboBaHua», gencreytowern B baHke Ha AeHb AOCPOYHOro BO3BpaTa BK/aja, Co AHA,
cneaywouwero 3a AHeMm pasMelweHus BKNafda, Mo [AeHb BO3BpaTa [AeHeXHbIX CcpeacTs
BK/TIOUUTENBHO; NPOLEHTHI, BbiNNavyeHHble KNnneHTy paHee B COOTBETCTBUM € noan. 3.12.2
HacToAWwMX YCnoBui, BO3BpalaloTca baHKy nyTeM uXx yaepxXaHus BaHKOM U3 CyMMbl
Bknapa co CyeTta Bknaja Ha OCHOBaHWUM 3aaBneHnsa KnmeHTa;

O €CNn OCyLWecTBNSaNoCbL npoaneHme [Joroeopa 6aHKOBCKOro Bkiada, MpPoOLEHTbl MO BKNaay
3a nepuvoa C paTtbl nocneaHero npoaneHuss Jorosopa 6aHKOBCKOrO BKJjlaga Mo AeHb
BO3BpaTa BK/jaga BKIYUTENIbHO HA4YUCASAKTCS M BbinnaduBalTcs KnmeHTy u3 pacyeTta
cTaBkn Bknaga <«[o BocTpeboBaHus», pencrteylowen B baHke B AeHb AOCPOYHOro
BO3BpaTa BK/aga; MpPOUEHTbl, BbiNfadeHHble KnuneHTy paHee B COOTBETCTBUM C noan.
3.12.2 HacTosiwmx YCnoBuiA, C gatbl NOCNEeAHEro NpoaseHns Bo3BpawatTcs baHkKy nyTem
UX yaepxaHua BbaHKOM M3 cyMMbl Bknaga co CdyeTa BkNaja Ha OCHOBaHMW 3asiBleHUSA
KnueHTa.
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3.17.3. Mo BkNaay, yCnoBMSMU KOTOPOro npeaycMoTpeHa 3aBMCMMOCTb MPOLLEHTHON CTaBKKU Mpwu
AOCPOYHOM pacTopXXeHMN BKada OT paKTU4ecKoro Cpoka pasMelleHns Bkaaga, NpoueHTbl Mo
BKJA4y Ha4YUCNawTca WM BbliladmBatTca KnanenTy B cooTBeTcTtBMM C n.n. 3.17.1-3.17.2
HacToAWMX YCNOBMA M3 pacyeTa MPOLEHTHOM CTaBKK, onpeaeneHHoN 3asiBIEHNEM Ha OTKPbITUE
6aHKOBCKOro Bknaga Ansa dakTMyeckoro cpoka pasmeweHus Bkiaga. Ecam ocywecTBnanochb
npoasneHne [loroBopa 6aHKOBCKOro BKJlaga, MpOLEHTHas CTaBKa Onpeaensiercs ucxoash M3
dakTnyeckoro cpoka pasMelleHMs NPOAJIEHHOr0 BK/fajad, pPacCYMTaHHOro C AaTbl NOCNEeAHEero
npoaseHns Jorosopa 6aHKOBCKOro Bknaaa.

3.17.4. °Nlpn ob6pauweHnn KnveHTa 3a BO3BpaTOM BKIaZda B MOMHOM cyMMe (C y4yeToM
MPUYNCIIEHHBIX MPOLEHTOB) C CObAOAEHMEM OAHOBPEMEHHO CNEeAYHOLWMX YCI0BUIA:
[0 [aTa OKOHYaHMSA CpOKa pa3MeleHns Bkada NpuxoamTcs Ha Hepabouunin aeHb;

O KnwneHT obpatunica 3a BO3BpaTOM BKlada B AATy OKOHYaHMS CpOKa pasMelleHus Bkaga,
NpUXOAsLWYCS Ha Hepabouun AeHb, UM B OAMH U3 CNeaylwMX HenocpeAcCTBEHHO 3a
yKa3aHHOM aaTtol Hepabounx AHeRn;

0 KnueHT obpatunca B nogpasaeneHne baHka, KoTtopoe B AeHb obpawenuss KnneHTa
ocywecTsnsieT obcnyxmBaHue duamyeckmx nuvy (B COOTBETCTBMM C rpadmkoM paboThl
yKasaHHoro noapasgeneHus baHka).

KnneHTy BO3BpalllaeTcs CyMMa BK/aZa M NPOLEHTOB, HAYMCNEHHbIX MO CTaBKe BKMada Mo AaTty
BO3BpaTa BK/1IaAa BK/UUTENbHO (6€3 nepecyera NpoLEHTOB 3@ JOCPOYHOE PACTOPXEHUE).

Mpy HanMuYNU TEXHUUYECKON BO3MOXHOCTU 3asB/IEHME Ha 3aKpbiTMe BAHKOBCKOro BKada MOXET
6bITb O0OpMIEHO KAMEHTOM M HanpaBfieHo B BaHK C ucnonb3oBaHUeM [AUCTaHLMOHHbIX
KaHanoB 06CNy)XMBaHWUS NPU YCNOBUM, YTO 3asBNIEHME HA OTKPbITUE 6AHKOBCKOro Bkaaga 6bis10
HanpaBneHo KnMeHToM B BaHK C UCMO/Ib30BaHMEM [INCTAHLIMOHHBIX KaHasoB 06CNyXUBaHUA.

3.18. Ecnu cyMMa Bk/aga wau ee 4acTb 6bila NepedyncieHa Co cyeTa BK/jada, B TOM 4ucCie B
cuert

noraweHuss o6sa3atenbcTB  KnmeHTa B cnydasix, MNpeayCcMOTPEHHbIX  AEWCTBYHOLNM
3aKkoHoAaTenbCcTBOM Poccuiickon ®depepaumn, [OoroBop 6aHKOBCKOro Bkjaga Mo Bknaay
CYMTaAEeTCa PpacTOPrHyTbiIM AOCPOYHO M MPOLEHTbl HAUYUCASATCA Ha ycnoBusix noan. 3.17
HacToALMX YCOBUN.

3.19. B cnyyae pgocpoyHoro pacrtopxeHusa [orosopa 6aHKOBCKOro Bknaga B CyMMe,
npesBbiwatwen 50 000 pybnen (Mnm 3KBUMBANEHT B WHOCTPAHHOM BanwTe MO Kypcy
LleHTpanbHoro 6aHka Poccuinckon ®degepaumn Ha gaTty ysegomseHus), KnmeHty Heobxoammo,
3a 2 (aBa) pabouunx AHS yBeaoMuTb BaHk (nogpasneneHue, B KOTOPOM MpeanonaraeTcs cHATue
AEHEeXHbIX CpeAcTB) O TakoM HamepeHun no TenedoHy bBaHka, ykasaHHOMYy B AHKeTe,
odopMieHHol KnneHToM npu 3aknwdveHun [oroBopa KOMMIEKCHOrO 06CnyXuBaHUsa wan
caMoCTosATeNIbHO 06paTUBLUNCE B OTAESIEHME.

3.20. B uenax 3awmtbl npas KnueHTa OT NOJIYYEHUS CYMMbl BKJlada HEYMNOJIHOMOYEHHbIM
JMLUOM Ha OCHOBaHWW [0BEPEHHOCTU, OodopMieHHOon BHe BbaHka, CTOpOHbI AOrOBOPUNAUCH O
HUXecneayoLem.

Ons nonydeHuns [eHEeXHbIX CpeACTB Ha OCHOBaHMM AOBEPEHHOCTM npeactasuTenb KnueHTa
06a3aH yBeaOMUTb BaHK O HaMepeHWW NOSyYUTb AEHEXHble CpeACTBa CO BKfada B CPOK He
MeHee 4yeM 3a 2 (aBa) pabouumx AHA OO0 AHSA npeabsaBneHus TpeboBaHus npeacTtaBuUTeneM
KnveHTa 0 nonyYeHMM [eHeXHbIX CPeACTB CO BKiada C OAHOBPEMEHHbIM MpeabsBieHueM
NOANMHHUKA AOBEPEHHOCTU, BblAaHHOMW KnneHToM. KnueHT Takxke BnpaBe CaMOCTOATENbHO B
nMCbMeHHOM ¢dopMe yBeaoMUTb baHK B CpOK He MeHee 4yeM 3a 2 (aBa) pabouux gHS 0O AHSA
npeabsieneHnsa TtpeboBaHuA npeactaBuTenem KnuveHTa O MNONYYEHUU AEHEXHbIX CPeAcCTB CO
BKNaja Ha OCHOBaHWM [AOBEPEHHOCTM, O QakTe BblAa4YM [AOBEPEHHOCTU, €e peKBU3nTax,
CcOObLWNTb AaHHbIE O TIMYHOCTU nNpeacTasuTens (pammnus, nMms, 0T4ECTBO, MECTO perncrpauum),

%4 TTyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N2 2 ot 10.01.2018
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0] npep.nonaraeMoﬁ CymMmMe TpeﬁoBaHMﬂ O BblAa4e BK/aaa.

Yeeaomnenune banka KnneHtom nmbo ero npeacraBuTesieM B YKa3aHHOM NOpsiAKE MPOU3BOANTCS
B C/lydae 3asBfieHns npeacrtasuteneM KnueHTa TpeboBaHMI O MOSyYEHUU AEHEXHbIX CPeacTs
CO BK/JaAa Ha CyMMy, paBHyl wam npesbiwatowyo 5000 (Mate Teicay) gonnapos CLUA (unn
3KBMBAJIEHT B APYron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuinckon ®depnepaummn Ha Ae€Hb
npeabsBAeHNa NoANMHHMKA A0OBEPEHHOCTU [Nodaumn 3asaBneHus]).

Mpn npeabsiBIEHMM [OOBEPEHHOCTU €ee OpurMHan unavM Konusa®® npuobuaetca baHkoM K
AOKyMeHTaM no Bknagy.

3.21.°° Tonbko ana Bknaga «[oXOQHbIA> ;

- MaKCuManbHas cyMMa Bknaga He orpaHuyeHa;

- MaKCMMalbHas cyMMa I0MNOJSIHUTENbHbIX B3BHOCOB Ha Bknaa He orpaHuyeHa;

- MpoLeHTHas CTaBKa Mo AOMNOJIHUTEbHbIM B3HOCAM COOTBETCTBYET NPOLEHTHOM CTaBKe Mo
Bknaay, yCTaHOB/IEHHOW A9 CYMMOBOro MHTEpBana, B KOTOPbIM nonagaeT ocTaTok Bknaaa Ha
Tekywuin aeHb (6e3 yyeta NpuUUYNCIEHHbIX NPOLEHTOB);

- OONONHUTENbHbIE B3HOCLI NpUHUMaKTCS BaHKOM B TeueHMe BCEro Cpoka pasMelleHus
Bknaga;

- YaCTUYHbIE BbIMJIaTbl AEHEXHbIX CPEACTB HE NPEeAYCMOTPEHbI;

- BbIMfiaTa NpPOLEHTOB BO3MOXHa B /10601 AeHb NOC/e UX NMPUYUCIIEHNS K cymMe Bknaga
YaCTUYHO WM B NOSIHOM 0H6beMe 3a BeCb Nepmoa C AaTbl OTKPbITUS/NpoaneHns Bknaaa;

- YCNOBUS AOCPOYHOro pacTOpXEHUS AOroBopa — NpPU HAXOXAEHUN OEHEXHbIX CpeacTB Ha
CueTe BK/1aga Ha MOMEHT AOCPOYHOro BocTpeboBaHUs Bkiaaa:

o Ao 180 pgHen (BKAKOYUTENBbHO) — MPOUEHTbl HAYMUCASIOTCA M BbIMJa4vMBarOTCa MO
CTaBke Bknaga «[o BocTpeboBaHua», aencreytowien B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKiaja, CoO AHSA, Cneaylowero 3a AHeM pa3MelleHns/co AHS npoasieHuns
BKNajaa, Nno AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIHOUYUTENBHO;

o 6onee 180 gHen — NpoUEHTbLI NO BKAaAy BbiMJa4YnMBalTCA U3 pacyeTa NPOLEHTHOM
CcTaBku paBHon 0,6 * ctaBkn no Bknaay.

— npoasieHne lorosopa:

o npu HeBocTpeboBaHMn Bknaga B MOMNHOM CyMMe B AeHb OKOHYaHUS CpoKa pa3MeLleHuns
Bknaga [orosBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYHOLWMWA MepBOHAyasibHOMY CPOKY
pasMeLleHna AeHeXHbIX CpeacTB, No cTaBke Bknaga «[OXOAHbIN» [ENCTBYOWEN Ha
AaTty npoaneHma [orosopa, Ao uctpeboBaHus KnueHTOM Bce cyMMbl Bknaga w
ynia4yeHHbIX MPOLIEHTOB;

o CyMMa MpOUEHTOB, MPUYUCIEHHbIX K CymMMe Bknaga Ha AeHb npoaneHus [orosopa,
cunmTaeTca cyMMmolr Bknaga v He noanexuT A0 KOHUA Cpoka pasMelweHums Bknaga
n3baTuo 6e3 pactopxeHusa Jorosopa.

3.22.°7 Tonbko ana Bknaga «ynpasnseMbin»:

- MakcuManbHas cymma Bknagpa 30 000 000,00 py6. / 1 000000,00 USD
(ycTaHaBnMBaeTcs Mpu OTKPbITUM HOBOrO BK/aZa, a TakXe npu Mpoa/ieHMu A0oroBopa); Ha
CyMMy Bknaga npeBbillatolWytd MakCMMaNnbHOE 3HadeHue, HauYUCNATCS MPOUEHTbl MO CTaBKe,
paBHoOn 1/2 peilcTsyloweln cTaBkn no Bknagy; cyMMma yniayeHHbIX NPOLEHTOB, NMPUUYUCIEHHbIX
K cymMe Bknapga, He yunTbiBaeTCsa Npu onpeaeneHnm MakCcMManbHOW CyMMbl BKaaa;

- AONONIHUTENbHbIE B3HOCHLI HA Bknag npuHumatoTcs baHkoMm 6e€3 orpaHM4YeHUn B TeyeHue
BCEro cpoka pa3sMelleHns BKNaaa;

- NpoueHTHas CTaBka Mo AOMNOJSIHUTENIbHbIM B3HOCAM COOTBETCTBYET MPOLLEHTHOW CTaBKe No
BKNaAy, YCTaHOBJIEHHOM A/ CYMMOBOIO MHTEpBasia, B KOTOPbIA MonagaeT OCTAaTOK BKAaga Ha
Tekywun aeHb (6e3 yyeta NpUYNCIEHHbIX NPOLEHTOB);

- YyaCTUYHble BbINAATbl AEHEXHbIX CPeACTB AO0MYyCKatTCs A0 CYMMbl HECHW)XaeMoro
ocTaTKa, Npu 3TOM B MepPBYIO OYEpeab OCYLLECTBASIETCA BbiMfaTa 3a CYET NPUUYUCIEHHON CYMMblI
NMpOLEHTOB; BbiNJaTa NPOLEHTOB BO3MOXHa B Ntob60M AeHb Mocsie ux MpUYUCIEHUs K CyMMe
BKNlaZa YaCTMYHO MM B NOJIHOM 06bEME 3a BECb Nepuoa C AaTbl OTKPbITUS/NpoANeHns BKNaaa;

°5 Ecnu BknaguuK BbIpaswWi JKenaHWe COXPaHUTb Ha pyKax OpUrMHan [OBEPEHHOCTU M [AaHHas AO0BEPEHHOCTb
npeanonaraeT ee HEOAHOKPATHOE UCMONb30BaHWeE, B TOM YMCNe, nepea Apyrumu, kpome baHka, nuuamu.

96 MyHKT M3MEHEeH Ha ocHoBaHuM Mpukasa baxka N2 110 ot 16.02.2018 r.

%7 MyHkT aobasneH Mpukasom baHka N2 110 ot 16.02.2018 r.
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- ycnosuna AOCPOYHOro pacCTtopXXeHunda A0roBopa — Npu HaxXoXaeHUn AEHEXHbIX CpeEACTB Ha
CueTe BKkNaga Ha MOMEHT AOCPOYHOro BOCTDGGOBaHMﬂ BKNaaa.

o Ao 180 pHer (BKAKOYUTENBHO) — MPOLEHTbI HAYUCASIOTCA M BbIMJa4vyMBalOTCa MO
CcTaBke Bknaga «[lo BocTpeboBaHus», gencreyowen B baHke Ha gaTy AOCPOYHOro
BO3BpaTa BKaja, CO AHS, cneaylowero 3a AHeM pasMeLleHMs/Cco AHA npoaneHus
BKMlaZa, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIKYNTENBHO;

o 6onee 180 gHen — MpoUEHTbl N0 BKAaAy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHoi 0,6 * cTtaBku no Bknaay.

— npoaneHue [Jorosopa:

o npu HesocTpeboBaHMn Bknaga B MONHOM CyMMeE B A€Hb OKOHYAHMS CpOKa pa3MeLleHuns
Bknaga [oroBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYHOLWMWNA MepBOHadasbHOMY CPOKY
pa3MelleHns AeHEeXHbIX CpeAcTB, Mo cTaBke Bknaga «Ynpasnsemblii» AelCTBYIOWeEN Ha
AaTty npoaneHms [Joroeopa, Ao uctpebosaHus KnueHTOM Bce cyMMbl Bknaga wm
yNJa4yeHHbIX MPOLIEHTOB;

o CyMMa MpOLEHTOB, MPUYUCNEHHbIX K cymMme Bknaga Ha AeHb npoaseHus [orosopa,
cynmTaeTca cyMMol Bknaga v He noanexumT A0 KOHLUA Cpoka pa3MelleHums Bknaaa
n3baTuo 6e3 pactopxeHusa Jorosopa.

3.23. %®Tonbko ana Bknaaa «J1o0xoAHbIA MEHCUOHHbIN» :

- MaKcuManbHas cymMMma Bknaga He orpaHunyeHa;

- MaKCMMasnbHas cyMMa AOMOSIHUTENIbHbIX B3HOCOB Ha Bknaj He orpaHuyeHa;

- NnpoLueHTHas cTaBka Mo AOMNOSIHUTENbHbIM B3HOCAM COOTBETCTBYET MNPOLLEHTHOM CTaBKe Mo
Bknaay, yCcTaHOB/IEHHOW A9 CYMMOBOro MHTEpBasia, B KOTOPbIM nonagaeT ocTaTok Bkriaga Ha
Tekywmnin geHb (6e3 yueta NpuUYNCNEHHbIX MPOLEHTOB);

- OONOAHUTENbHbIE B3HOCHI NpMHUMalTCs BaHKOM B TeyeHMe BCero cpoka pasMelleHus
Bknaaa;

- YaCTUYHbIE BbIMaThbl AEHEXHbIX CPeACTB He NpeayCMOTPEHbI;

- BblNflaTa NpoLEHTOB BO3MOXHa B /060N AeHb NOcC/iie UxX npuuncieHns K cymme Bknaga
YacTMYHO UM B NOSIHOM obbeMe 3a Becb Nepuoa C AaThbl OTKpbITMS/npoaneHnsa Bknaaa;

- YCNOBUS AOCPOYHOr0 pacToOpXEHUS AOroBopa — NpU HAaXOXAEHUUN AEHEXHbIX CPeACTB Ha
CueTe BK/1afga Ha MOMEHT AOCPOYHOro BocTpeboBaHma BKIaga:

o Ao 180 pHel (BKAKOYUTENBbHO) — MPOLEHTbl HAYMUCASIOTCA M BbIMJa4vyMBalOTCa Mo
cTaBke Bkaga «[o BocTpeboBaHusA», aencTeytowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKMaja, CO AHA, cleaylolero 3a AHeM pa3MeleHus/co AHA NpoasieHus
BK/Slaga, no AeHb BO3BpaTa AEHEeXHbIX CPeACTB BKIOUUTENBHO;

o 6onee 180 gHen — NMpoueHTbl NO BKAaAy BbiMJa4dnMBaloTCa M3 pacyeTa NpPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoaneHue [lorosopa:

o npu HeBocTpeboBaHun Bknaga B NOMHOM CyMMe B A€Hb OKOHYaHWSA CpOKa pa3MeLleHuns
Bknaga [orosBop npoasieBaeTca Ha CpOK, COOTBETCTBYHOWMI NepBOHa4YasibHOMY CpPOKY
pa3MelleHnss [AeHeXHbIX CpeacTB, Mo CcTaBke Bknaga «/[oXoaHblA MEHCUOHHbIN»
OENCTBYOWEN Ha daTy npoanenumsa [orosopa, Ao ucrtpebosaHusa KnneHToM BCEN CyMMbl
Bknaga v yniayeHHbIX NMpoLEHTOB;

o CyMMa MpOLEHTOB, MPUYUCIEHHbLIX K CcyMMe Bknaga Ha aeHb npoanenma [Jorosopa,
cuymMTaeTca cymmon Bknaga n He nognexuT 4O KOHUA Cpoka pa3MmelweHus Bknaga
n3baTMIO 6e3 pactopxeHunsa Jorosopa.

3.24. °°Tonbko ana Bknaga «oxoaHbii NMpeMuym> :

—MakKcuMasbHas cymMma Bknapa He orpaHuyeHa;

— AI0NO/IHUTENbHbIE B3HOCbl — HE NMPeayCMOTPEHbI;

—YacTU4Hble BbiNaTbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbI;

— BblMf1aTa NPOLIEHTOB BO3MOXHa B /1t060N AeHb Mocne uX nNpuuncneHns K cymme Bknaga
YaCTUYHO WK B NONTHOM 06beMe 3a BeCb NepUoA C AaTbl OTKPbITUS/NpoaneHus Bknaaa;

— YCNOBUS AOCPOYHOIro pacTop)XeHUS AOroBopa — NMpU HaxX0oXAEHUN AEHEXHbIX CPeAcTB
Ha CuyeTe BK/laja Ha MOMEHT AOCPOYHOro BoctpeboBaHmnsa Bklaaa:

o Ao 180 gHen (BKAOUMTENBHO) — MPOUEHTbI HAYMUCASAKTCS M BbINJayMBalOTCA MO
cTaBke Bknaga «[o BocTpeboBaHus», gencreywowen B baHke Ha gaTy AOCPOYHOro BO3BpaTa

%8 MyHKkT pobasneH Mpukasom baHka N2110 oT 16.02.2018
%9 MyHKThI 3.24.-3.26 nobasneHsbl MNpukasom BaHka N2 189 ot 20.03.2019
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BKNlaZa, CO AHSA, c/eaylowero 3a AHeM pasMelleHuns/co OHS npoaseHus Bknaga, No AeHb
BO3BpaTa AEHEXHbIX CPeACTB BK/IOUYUTENBHO;

o 6onee 180 gHen — mMpouUEHTbI MO BKAaAy BbiMJlauMBalOTCA M3 pacdeTa NpPOLEHTHOMN
cTaBku paBHoi 0,6 cTtaBkm no Bknagy.

—npoaneHue Jorosopa:

onpwn HeBocTpeboBaHuM Bknaga B NOAHOW CyMMe B A€Hb OKOHYaHMS CPOKa pa3MelleHus
Bknaga [oroBop npoasieBaeTcs Ha CpOK, COOTBETCTBYIOLWMA MNepBOHA4YasbHOMY CpPOKY
pa3MeLleHns AeHEeXHbIX CpeAcTB, No cTaBke Bknaga «[JoxoaHbin MNpeMnyM», AeNCTBYIOWEN Ha
AaTy npoaneHus [orosopa, A0 uctpebosaHma KnuveHToM Bcen CyMMbl Bknaga v ynnadeHHbIX
NpOLEHTOB;

oCyMMa MNpOUEHTOB, MPUYUCIEHHbIX K CyMMe Bknaga Ha geHb npoaneHuma [dorosopa,
cunTaeTca cyMMoM Bknaga v HE noanexuT A0 KOHLA CpoKa pa3MelleHus Bknaga msbatuio 6e3
pacTopxeHusa [orosopa.

3.25. Tonbko ans Bknapa «Prime»:

— MakcuManbHasa cymma Bknaga He orpaHuyeHa;

— AONOJIHUTENbHbIE B3HOCHI Ha Bknag npuHumatoTca baHkoMm 6e3 orpaHMYeHun B TeyeHue
BCEro Cpoka pa3MelleHns BKNaaa;

—NpOoLEeHTHas cTaBKa No AOMOSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLEHTHOM CTaBKe
no BKMaAy, YCTAHOBJ/IEHHOM A1 CYMMOBOrO MHTepBasna, B KOTOPbIA NonagaeT oCTaToK BKiaaa
Ha TeKywmui geHb (6e3 yyeTa NpUUYNCIEHHbIX MPOLEHTOB);

—YacTU4Hble BbINAaTbl AEHEXHbIX CpeaCTB AOMYCKakTCs A0 CYMMbl HECHMXaemoro
ocTaTKka, NMpu 3TOM B MepBYH ovepeab OCYLeCTBASEeTCS BbinjaTa 3a cYeT NPUUYMUCIEHHON CYyMMbl
NpOLEHTOB; BbiNJaTa MPOLEHTOB BO3MOXHa B Nt060M AeHb Mocsie ux MpUYNCIeHUs K CyMMe
BK/laJa 4YacCTUYHO UM B NOJIHOM o6beMe 3a BeCb Nepmnos C AaTbl OTKPbITUSA/NPoANeHns BKaaa;

—pa3Mep HEeCHWXXaeMoro ocTaTKa yKa3aHHbIM Ha paaTty odopmnenuss Bknaga «Prime»
OENCTBYET B TeYeHme cpoka pasMeweHusa Bknaga «Prime». Pasmep HeCHMXaeMoro ocratka He
MOXET 6bITb N3MeHeH KAMeHTOM Ha NpoTaXXeHUn aencTemsa [orosopa.

— YC/10BUS JOCPOYHOrO pacTopXXeHUs A0rosopa — Npu HaxXoXAeHUN AEHEXHbIX CPeacTB
Ha CuyeTe BK1aZa HAa MOMEHT AOCPOYHOro BocTtpeboBaHma BKIaga:

o A0 180 aHen (BKAUYUTENbHO) — MPOLEHTbl HAYUCASAIOTCA W BbINJIAYMBAKOTCA MO CTaBkKe
Bknaga «[lo BocTpeboBaHua», gencreytowen B baHke Ha gaTy AOCPOYHOro BO3BpaTa BKIaja,
CO AHA, cneaywouwero 3a AHEeM pa3MelleHus/co AHSA MpoANeHuMs Bknaga, No AeHb BO3BpaTa
OEHEeXHbIX CPeACTB BKIOUYNTENLHO;

o 6bonee 180 pgHen - npoueHTbl NO BKAagy BbIN1a4YMBAOTCA M3 pacyeTa MNpPOLEHTHOM
cTaBku, pasHon 0,6 ctaBku no Bknagy.

—npoaneHuve [lorosopa:

o Npu HeBocTpeboBaHun Bknaga B MOSHOM CyMMe B AeHb OKOHYaHWS CpoKa pa3MeLleHus
Bknaga [oroBop npoaneBaeTcs Ha CpOK, COOTBETCTBYWLWMMA MnepBOHadasibHOMY CpOKY
pa3MelleHns [eHeXHblX CcpeactB Mo crtaBke Bknaga «Prime», pencteylowen Ha aaTy
npoaneHua lorosopa,

[0 ncrpebosaHusa KnmeHToM Bcer cyMMbl Bkiaga v ynsiadyeHHbIX NPOLEHTOB;

o CyMMa NpoUeHTOB, MPUYUCIIEHHbLIX K CcyMMe Bknaga Ha geHb npoaneHusa [orosopa,
cunTaeTca CcyMMOM Bknaga v He NOANexXuT A0 KOHLUA CpoKa pa3MelleHuns Bknaga msbatuio 6e3
pacTtopxeHust [orosopa. [MpoueHTbl MOryt ObiTb BbiMJayeHbl TOAbKO B BuAe onepaunu
YacTU4HOM BbiNnaTbl co CyeTa nNpu cobnoaeHNM yCNOBUIM YAaCTUYHbIX BbIMAaT, YCTAHOBNEHHbIX
JorosopoM.

3.26. Tonbko ans Bknapa «Prime nepcoHaNbHbIN>» :

—MakcuMmanbHas cymMmmMa Bknaga 1 000 000 000,00 py6./20 000 000,00 USD
(ycTaHaBnuBaeTcs nNpu OTKPbITUM BkNaga). CyMma ynsia4yeHHbIX MPOLEHTOB, MPUYUCIEHHbIX K
CyMMe BKNaja,

HE YUYUTbIBAETCS NPpU ONpeaeneHNnn MakCMMasibHOM CyMMbl BKaaa;

— AONONHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeayCMOTpPEHbI;

—YacTU4Hble BbiNaTbl AEHEXHbIX CPEeACTB HE NpeayCMOTPEHbI;

—BblMN1aTa MPOLIEHTOB €eXeMeCs4YHO B ornpeaesieHHOe 4YUC0 Mecsila, COOTBEeTCTBYloLiee
haTe OoTKpbITUA Bknaga, nyTeM 3adyncieHus Ha Apyron cuyet/Bknan/6aHKOBCKYKO NIaCTUKOBYHO
KapTy, OTKPbITYI0 HA uMsa KnuneHTa.
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— YCNoBMA AOCPOYHOro pacTopXKeHUs [0rosopa — Mo CTaBKe BKAaga «[o BOoCTpeboBaHUSA»,
nencreyowein B baHke Ha AaTy AOCPOYHOro BO3BpaTa BKAaAa, CO AHA, CMeAyLWero 3a AHEM
pasMelLeHnsa/NpoasieHMa BK1aaa, rno AeHb BO3BpaTa AEHEXHbIX CPeACTB BK/IOUYMUTENBLHO;

— npoaneHve [JoroBopa — He NpeayCMOTPEHO».

4, MapaHTUM CTOPOH

4.1. BbaHK rapaHTMpyeT BO3BpaT BKAaZa WM BbiNJATy HAUYMCNEHHbIX MO HEMY MPOLEHTOB BCEMU
npuHagnexawumm baHKy AeHeXHbIMWM CpeaCTBaMW, a TakKXe UMYyLLeCTBOM, Ha KOTOpOoEe MOXeT
6bITb 06palWeHo B3biCKaHWE, B COOTBETCTBUM C AENCTBYHOLWMM 3aKoHOA4ATENbCTBOM Poccuiickon
denepaunu.

4.2. baHk rapaHTupyeT KnueHTy TaWHy BKflaga B COOTBETCTBUM C AOEUCTBYHOLLUM
3aKoHoAaTenbCTBOM Poccuinckoin degepaunn.

4.3. baHK He HeceT OTBETCTBEHHOCTW, ecnu onepauum no CueTy BKNaAa 3adepXMBalOTCs B
pe3synbTtaTe ownbok KnmeHTta n/mnm TpeTbero nmua B 3ano/IHEHUM PEKBMU3UTOB NosydaTens npu
odopmMneHnn KnmeHTOM/TpeTbMM JSINLOM pacrnopsiXXeHUs Ha nepedncneHne AeHeXHbIX CpeacTB
co CueTta BKIaga v ApYrux 3agepxek, BO3HUKLWMX He No BuHe BbaHka.

4.4, BosepaT Bknaga baHkoM obecneumBaeTcs nyTeM OCYLLECTBASEMOro B COOTBETCTBUM C
OENCTBYOLWMM 3aKoHopatenbCTBoM Poccuiickoin ®depepaumn ob6a3aTenbHOro CrpaxoBaHUS
BK1A40B.

5. PaspelwseHune cnopos
5.1. Cnopsbl, BO3HMKalOWKMe n3 [loroBopa 6aHKOBCKOro BKMlaZa, noasiexaT pPacCMOTPEHMUIO B
CyAe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon ®depepauun.

6. Cpok peicTBua floroBopa 6aHKOBCKOro BkJjiaga

6.1. JdoroBop 6aHKOBCKOro BkJjaga BCTyrnmaeT B Cuay C gatbl NpuHsATMS BaHkom oT KnuneHTa
3aaBneHns Ha OoTKpbiTMe 6aHKOBCKOro Bknaaa, oTkpbiTusa KnmneHTy CuyeTa BKNaja M BHeCeHUs
KnneHToM peHexHbiX cpeactB Ha CuyeT BkAaga v AeWCTByeT A0 MNOJSIHOMO  BbIMOJSIHEHUS
CTopoHaMun NpuHATbIX Ha cebs 06A3aTenbCTB.

6.2. [JoroBop 6aHKOBCKOro BK/aja CYMTAETCs HE3aK/UYEHHbIM Mo cornaweHnto CTOpoH npwu
HenocTyn/ieHnn Ha CyeT BK1afa AeHEeXHbIX CPpeACTB B pa3Mepe U B CPOK, YKasaHHble KIMeHTOM
B 3asB/ieHNMM Ha OTKPbITMe 6aHKOBCKOro Bknaga, npu 3ToM CueT BKaAa, OTKPbITbIM BaHKoM,
3aKpblBaeTcs.

6.3. 100oroBop 6aHKOBCKOro BK/jaga MOXET 6biTb pPACTOPrHyT Mo 3asABfeHUl0 KnueHTa B
nobon paboumn peHb noapaspeneHns baHka npu ycnoBun BbinnaTbl KNMEHTY AEHEXHbIX
cpeactB co CuyeTa BKaga B NOMAHOM cyMmMme. [oroBop 6aHKOBCKOrO BKflaja cuyuTaeTcs
pacToprHyTbiM C AaTtbl 3aKkpbiTna baHkom CueTa Bkiaga wm npekpaweHus nwbbix onepaumii no
CueTy BKNaga.

Mpy HANMUMU TEXHMYECKOMN BO3MOXHOCTU 3asiB/ieHME Ha 3aKpbiTne 6aHKOBCKOrO BKAa4a MOXET
6biTb odbopmneHo KnumeHToM UM HampasneHo B baHk ¢ wcnonb3oBaHveM [JUCTaHUMOHHbIX
KaHanoB ob6cnyxmBaHus Npm yCnoBun, 4to 3asBiieHMe Ha OTKpbiTMe BaHKOBCKOro Bknaga 6bu10
HanpasseHo KnmeHToM B baHK € Uucnonb3oBaHneM AUCTaHUMOHHbLIX KaHanoB 06CnyXXnBaHms».
6.4. PactopxeHune [oroBopa 6aHKOBCKOrO BKIaga $BASETCS OCHOBaHMEM Ans 3aKpbITUS
CueTa Bknaga baHkoM.

6.5. PactopxeHue [oroBopa KOMMIEKCHOr0 O06CNyXuBaHUs $BASETCAS OCHOBaHMEM ANk
pacTtop>xeHus [loroBopa 6aHKOBCKOro Bkiaaa.

7. Mpouune ycnoBusn

7.1. Onnata HanoroB K c60poB OCYLLECTBASETCS B COOTBETCTBUM C OENCTBYHOLWMM
3aKOHOAATEeNbCTBOM.

Bce mnameHeHns n gononHeHus K [oroBopy 6aHKOBCKOro Bknaja AENCTBUTENbHbI, €CNU OHMU
coBepweHbl no cornacuio CTOpOH B nopsiake, NpeayCMOTPEHHOM  AeNCTBYIOLWUM
3aKkoHoAaTenbCcTBOM Poccuinckon depgepaunu.

7.2. Bo BceM, 4TO He nNpeaycMOTpPeHO HacToswumm YcnoBmamm, CTOPOHbI PYKOBOACTBYIOTCS
OENCTBYOLWMM 3aKOHOA4AaTeNbCTBOM Poccuiickon degepaunn.

100 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa N° 2 ot 10.01.2018
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MpunoxeHne 4101 g «[paBunaMm KOMIMIEKCHOIO
6aHKOBCKOro obcnyxuBaHusa dusmdeckmnx nuy B PHKB
baHk (MAQO))»

MpaBuna npeaocraB/eHNs U NCNOJIb30BaHNA 6aHKOBCKMUX pacyeTHbIX KapT
POCCUNCKOIo HALUMOHAJIbHOIO KOMMEPYECKOIO BAHKA (ny6aunuHoe
aKLuMOHepHoe o6LwecTBOo)

1. O6wme nonoxxeHnn

Hactosiwme «[lMpaBuna npeaocTaBfeHUs M WUCMOAb30BaHUS 6GAHKOBCKMX pacCyYeTHbIX KapT
POCCUNCKOIro HALMOHANBHOIO KOMMEPYECKOIO BAHKA (ny6nuuHoe aKLMOHEpHOoe
obuiectBo) (manee - MpaBwuna) onpeaenstoT MOPSAOK NPeaoCTaBAEHUS U UCMONb30BaHMS
6aHKOBCKMX pacyeTHbiX KapT, 3MuTmpoBaHHbix PHKB bBbaHk (MAO) (manee - bBaHK) c
npeaocTaBneHnemM Ppuanyecknx Hocutenem 6aHKOBCKMX pacyeTHbIX KapT.

JloroBop npeaocTaBieHns N UCNonNb3oBaHMA 6aHKOBCKMX pacYeTHbIX KapT 3aK/to4aeTcs mexay
BaHkoM n KnueHTOM (MMeHyeMbiM B paMmkKax HacTtoswmx lMpasun [depxaTeneMm) B paMKax u Ha
ycnoBusax [loroBopa KOMMAEKCHOro o6cnyxuBaHus, HacTtosdwwmx [MpaBwua, M Ha OCHOBaHWMU
3asB/sieHUA Ha OTKpbiTUe O6aHKOBCKOro cueta A/ COBepLUeHUusi onepauui c
ucnosib3oBaHMeM 6aHKOBCKOM pacueTHOM kapTbl. B pamkax ogHoro Jorosopa [JdepxaTtento
MoXeT 6blITb NpefoCTaBNeHO HeCKONbKO 6aHKOBCKUX pacyeTHbiX KapT. peaocraBneHne HOBOW
6aHKOBCKOWM pacyeTHOM KapTbl B paMKax AencTeyouwero [ljoroBopa ocyuwecrsasercs baHkoM Ha
OCHOBaHMN 3asiBIEHUA Ha OTKPbITUE 6aHKOBCKOIro cueTa A/ COBepLIeHUsi onepaumi c
ucrnosib3oBaHueM 6aHKOBCKOM pacyeTHOM KapTbl.

Jorosop npenocTtaBneHUs W WUCMOAb30BaHMSA OAHKOBCKMX pacyeTHbIX KapT sABfseTcs
HeoTbeM/IEMOM YacTbio JJoroBopa KOMMAEKCHOro 06CnyXnBaHums.

2. TepMMHbI

B HacTosawmx lNMpaBnnax UCMonb3ylTCca cneayowme TepMnHbl U onpeaeneHns:

ABTOpM3auma - paspeweHne baHka, Heobxoaumoe Ans COBepleHMsa onepauum ¢
NCronb3oBaHMeM 6aHKOBCKOW pacyeTHOW KapTbl MO0 ee pekBU3UTOB, M MNopoxXxaawlliee
obsasaTtenbctBa baHka Mo wcnonHeHuio pacnopsxeHun KnueHta - [epxatena KapThl,

COCTaBfIEHHbIX C UCMofib30BaHMeM 6aHKOBCKOM pacyeTHOW KapTbl 1Mb6o ee pekBu3nTos. [Mocne
ocyuwecteneHusa Astopusaumm KnueHT - [epxaTtenb KapTbl He MMeeT rnpaBa pacrnopsXaTbcs
OEHEeXHbIMW cpeAcTBaMu B Npefenax aBTOPM30BaHHbIX CYMM.

ABTOPM3aLMOHHbINA 3anNpoc - 3anpoc Ha noslyyeHme ABTOpu3aLuu.

BaHk - POCCUNCKUMA HALMOHANBHbIN KOMMEPYECKWUN BAHK (ny6nuuHoe akuMOHepHoe
obuiecTBo).

baHkoBckasi pacueTHas kapTta (ganee - KapTa) - 21eKTpOHHOE CpeacTBO nfaTexa,
ncnonb3yemoe Ansi cosepuenus [lepxatenem KapTbl onepauuin B npegenax CyMMbl AEHEXHbIX
CpeacTtB, Haxoaawmxcs Ha ero Cuete. Kapta saBnsfetcs cobCTBeHHOCTbO baHka u
npenocTaBnsaeTcs B NONb30BaHWe [lepXaTent Ha YCNoBUAX, OnpeaesieHHbIX HaCTOSLWMMMU
Mpasunamu. BbaHk ocyuwecrsnsaer npoueccmpoBaHue (obcnyxuBaHune) onepauun,
OCYLLECTBNSIEMbIX C WCMNoOAb30BaHMeM KapTbl WM ee peKBU3NTOB B COOTBETCTBUM C
3aKoHodaTenbCcTBoM Poccuinckonn depepaumun, [lMpaBunamm nnaTtexXHbIX CUCTEM, a Takxe C
Tapudamn baHka. baHk npepoctasnaer [epxatensaMm nepcoHUPUUMpoBaHHbIE (MMEHHble, C
HaHeceHueM dammnmnm ”n uMeHn [epxatens)), HenepcoHuduumpoBaHHble 6HaHKOBCKME
pacyeTHbie KkapTbl (ob6be3nunueHHble, 6e3 HaHeceHus damMuaMm un uMeHn [OepxaTtens),
6aHKOBCKME pacyeTHble KapTbl 6e3 pusmndeckoro HocuTens.

101 MpunoxxeHne n3MeHeHo Ha ocHoBaHumM Mpukasa N2582 ot 09.08.2018
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BnokupoBaHue - TMpUOCTaHOBJIEHWE /NGO nNpeKpalleHne BO3MOXHOCTM MCMNOMb30BaHUSA
6aHKOBCKOW pacyeTHol KapTbl NMbo ee peKkBU3MTOB, MNpeaycMaTpuBalollee OTkas baHka B
npefocTaBieHMn ABTOpU3aumm.

Oep>xaTtenb 6aHKOBCKOM pacyeTHOMW KapTbl (Aanee - fep)kartenb) - (usmyeckoe nuuo,
aBnawweecs CTopoHor no [loroBopy KOMMAeKCHoro obcnayxuBanuss (KnueHToM) u
3aknoumBliee ¢ baHkoM [loroBop npeaoctaBneHUs M MCNOMb30BaHUS B6AaHKOBCKMX pacyeTHbIX
KapT, aBasioweeca nosb3osaTtesieM KapTtbl. [epxatenem MoxeT 6biTb TObBKO AeecnocobHoe
dursmyeckoe nmuo.

JOepxaTtento KapTbl npenocTtaBfsgeTcs BO3MOXHOCTb yyacTus B NporpamMme nosiibHOCTU «Balu
6oHyCc» Ha Becb nepuop cpoka gencremsa KapTtbl. Yuactme [epxxatensa KapTel B nporpamme
nosineHoctn «Baw BoHyc» gaBngetca p[o06poBOSIbHBIM M He TpebyeT AOMNOSHUTENbHOM
permcrpaumu.

B cnyyae oTkasa OT y4yactuss B MnporpamMme nosnbHOCTU «Baw 6oHyc» [depxatenb KapTthbl
aomkeH obpatuTbcs B oTAeneHne baHka Ans nogayv 3asBfieHUMs Ha OTKa3 OT yyacTus B
nporpamMme fiosas1IbHOCTWU.

Aep>xxatenb [ononHuTenbHOW KapTbii®? - dusnyeckoe nuuLo, 3aknauMBliee [loroBop
KOMIMJIEKCHOrO 06CNyXUBaHUSA, Ha MMS KOTOPOro Ha OCHOBaHWMU 3asBneHus [Oepxatens KapTol
(KnuenTta) odopmnserca [ononHuTenbHas KapTta B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuinckon ®epnepaunm n 1orosopom.

AloroBop npeaocTaB/IEHNMA U UCNOJIb30BaHMA 6aHKOBCKMX pacuyeTHbiX kapT (panee -
Aorosop) — B paMmkax Hacroswux lNpaBun NOHUMaeTCs A0roBop, 3aK/JIYEHHbIN MexAay
JepxaTteneM 1 BaHKOM Ha YCI0BUSX, W3NOXEHHbIX B 3asBieHun KruneHTa Ha OTKpbITUE
6aHKOBCKOro cuyeta ANs COBepLIeHUs onepauuvin C MCNosb3oBaHWEM 6aHKOBCKOM pacHeTHOM
KapTbl 1 B [loroBope KOMMIEKCHOr0 06CnyxXmnBaHms, HacTosawmx Mpasunax.

AoroBop KOMMJIEKCHOro o6cny)>xuBaHmAa - [JoroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBanna dusmndecknx vy, 8 POCCUNCKOM HALIMOHAIbBHOM KOMMEPYECKOM BAHKE
(nybnnuyHoe akKuMoHepHoe o06WecTBO), 3aK/4YeHHbIn Mexay baHkoM u KnuveHTOM nyTem
npucoeamHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXnBaHus.

OononHutenbHaa Kaptal®® - 6aHkoBckas pacuyeTHas KapTa, npeAocTaBfieHHas [lepxaTtento
KapTtbl - Bnagenbuy Cuyeta nmbo TpeTbeMy nuuy, 3aknwoumswemy J[JOroBop KOMMJIEKCHOMO
obnyxuBaHus, no 3asaeneHuto Adepxatens Kaptel — Bnagenbua CyeTa C corjacus TpeTbero
nvua, ABNSALWANACH 3/1eKTPOHHbIM CpeACcTBOM rsiatexa no Cuety [epxartena KapTbl ang ydeta
NUCKIOYNTENBbHO pacxogHbiXx onepauun no Cuety [depxaTtensa KapTel M HenocpeacTBEHHO
cBsizaHHas ¢ KapTon. baHk ocyuwlecTtBnsieT npoueccupoBaHme (obcnyxmBaHue) onepaumi c
ncrnonbsoBaHmem [onosHUTeNbHON KapTbl B COOTBETCTBMW C 3aKOHOAATeNbCTBOM PocCcMiACKOWn
®epepauunn, MNMpasunamm NaaTeXHbIX CUCTEM, a Takxe ¢ Tapudamum baHka.

3asaBneHne Ha OTKpbiTUe 6aHKOBCKOro cuyera AN COBeplieHuss onepaumMm c
Ucnonb3oBaHMEeM 6aHKOBCKOMN pacyeTHOM KapTbl (Aanee — 3asiBJieHUEe Ha OTKpbITUe) -
3aaBneHne [epxaTens, cocTtaBneHHoe no ¢dopMe baHKka, YCTaHOBJIEHHOW BHYTPEHHUMMU
HOPMaTUBHbIMM AOKyMeHTaMum baHka, a Tak e OTAeNbHbIMM COrfaleHns MM, copaepxaliee
npeaonoxenns (odepty) [epxatens o0 3akdeHuu [loroBopa NpeaocTaBneHus WU
NCNONb30BaHNA BAHKOBCKUX pacyeTHbIX KapT C YKa3aHMeM CyLeCTBeHHbIX yCoBui [lorosopa u
noaTeepXxaatoulee rnpucoegnHeHne [epxaTtena K HactosawuMm [lpaBunaM. 3asBneHne Ha
OTKpbITME ABNSIETCS HEOTbEMIEMOM YacTbio [lorosopa.

3asBneHne Ha npepocraBsneHue [lonosiHuTenbHon KapTtbl K paHee OTKPbITOMY Anst
COoBeplIeHMss onepauuim C UCNoNb30BaHMEM 6aHKOBCKUX PpacyeTHbIX KapT
6aHkOBCKOMY cueTy (Aanee - 3asiBJieHME Ha OTKpbiTUE [ONOJIHUTENIbHOW KapTbl) -
3aaBneHne KnueHTta - Bnagenbua CueTta, coctaBneHHoe no ¢opMme baHka, yCTaHOBNEHHOWM
BHYTPEHHUMU HOPMATUBHbLIMW [OKYMeHTaMu baHka, a TakXe OTAeNbHbIMU COrfalleHUusMu,
cofepxallee rnopydyeHue npenoctasmTtb [lononHutenbHyo KapTy Ha wuMma [Hdepxatens KapThbl

102 NyHkT pobasneH MNpukasom barvka N2 144 ot 07.03.2019
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nmbo TpeTbero nuua Aas COBEPLUEHUS onepauui, a Takxe npeanoxeHune (odepty) KnmeHTta
Oepxatens [JononHUTENbHOM KapThl O 3akjtouyeHun [oroBopa NpeaoCTaBNEHUS WU
NCrMosib30BaHMs BAHKOBCKUX pacyeTHbIX KapT C YKa3aHWeM CYLLEeCTBEHHbIX yC/10BMi [loroBopa u
noaTBepXaatowlee npucoeanHenne KnuneHnta - [depxaTtens kapTbl [JOMNONHUTENBHOW KapThl K
MpaBunam. 3asBaeHUe Ha OTKpbITUE JononHutenbHon KapTbl SBNSETCA HEOTbEM/IEMOM YacCTbiO
Jorosopa.

3aaBneHune Ha nepeocgopmisieHne 6aHKOBCKON pacueTHOM KapTtbl (Aanee — 3asaBJsieHue
Ha nepeBbIiNyCK) — 3aaBieHne [epxaTtens, cocraBneHHoe no ¢dopme baHka, yCTaHOB/IEHHOM
BHYTPEHHUMW HOPMATMBHbIMW AOKYyMeHTaMu baHka, a Tak e OTAeSbHbIMU COr/lalleHnsIMuU,
cogepxalwiee obpaweHne [epxatens o HeobxogMMOCTM 3aMeHbl (MepeBbinycka) paHee
npepoctaeneHHon KapTbl. 3asiBNeHMe Ha nepeBbiNyCK SBASAETCA HeOTbeMeMOM 4acTblo
Jdorosopa.

3asBneHne Ha 3akpbiTue 6aHKOBCKOrO cuyeTa ANA COBepLIeHUAa onepauMi c
ucnosib3oBaHueM 6aHKOBCKON pacueTHO kapTbl (Aanee — 3asB/ieHWe Ha 3aKpbiTue) -
3asaBneHne [epxaTend, cocTtaBneHHoe no ¢dopMe baHKka, YCTaHOB/IEHHOW BHYTPEHHUMMU
HOpPMaTMBHbLIMW AOKYMeHTaMu baHka, a Tak Xe OTAeNlbHbIMW COrfalleHusMu, coaepxallee
nopydeHue [epxatens o 3akpbiTum CyeTa u npekpawieHMn MCrnosib30BaHWs npeaoCcTaBieHHOMN
(npepocTtaBneHHbIX) Ansa cosepweHuss onepauumn no Cuety Kaptbel (KapT). 3asiBieHne Ha
3aKpbITUE ABNSETCA HEOTbEMIEMOWN YacTbio [lorosopa.

KaptouHblii cuet (ganee - Cuer) - 6aHKOBCKWIA CYET, OTKpbiBaeMblii BaHkoM [lepxaTento
Ana  ydeTa onepau,MVl, coBeplaeMbIX WUCKNKYUTENTIBHO C WUCNOJ1Ib30BaAaHUEM KaprI nnn ee
PEKBU3NTOB.

KnueHnTt - dmsnyeckoe nmuyo, obpatmelueecs B baHK C HAaMepeHMeM 3aknumnTb [orosop.

Kopa 6esonacHocTtu nnarexxei'’* (nanee - Kong 6e30nacHOCTU) - KoA, MCMOJb3YOWMIACS C
Lenb AononHuTenbHon Bepudukaumn Oepxatensd baHKOM npu coBeplleHUU pacyeToB B CETU
NHTepHeT B pexuMme peanbHOro BpeMeHu Ana obecneyeHns AOMNONHUTENbHOMW 6e30macHoCTH
nnatexemn.

Hepa6boume aHM - B pamkax HacTtoawmx Mpasmn HepaboummMn AHSAMKU cuuTatoTca cy660Tbl U
BOCKpeceHbss (panee - BbIXOAHble AHKM), a Takxe Hepabouve npasgHUYHbIE [OHW,
yCTaHOBNEHHble TpyAoBbIM KoaekcoM Poccuinckon depepaumun, 1 Te AHWU, Ha KOTOpble B CUy
HOpPM 3akoHoaaTenbcTBa Poccuiickon depepaunm MepeHoOCATCS BbIXOAHblE AHU. B cnyvasy,
Korga B CUMNy HOpPM 3akoHopaTtenbcTBa Poccuickon degepaumm BbIXOAHON AeHb 06bsABNEH
pabounm gHeM, B paTy coBepleHus nubo obpaboTkm B mporpaMMHOM obecredeHum baHka
onepauun, NpUXOASLLIENCA Ha Takon BbIXOAHOW AeHb, AeNCTBYeT pexum pabouero AHA. Ons
noapasaeneHnin baHka, pacnosioXeHHbIX Ha Tepputopum cybbekToB Poccuiickon deaepauumu,
UMerLWmX AOMNONHUTENbHbIE MNpa3AHUYHbIE AHUW, YCTAHOBJEHHblE HOPMAaTUBHbLIMWM MPABOBLIMU
aktamn cybbektoB Poccuiickon ®depepaumm (B CUNYy MYHKTA <«K» 4yactm 1 cratbun 72
KoHcTuTyumnm Poccuinckont degepaummn), yKkasaHHble AHU TaKXe aBAS0TCS Hepabounmu.

OBepapadT - dopmMa Kpeauta, npepocrtasnsieMass baHkoM [epxaTento nNpyu HE[OCTaTOUYHOCTM
nnu oTcyTcTBUM Ha CuyeTe cpeAcTB, HEO6XOAMMBIX ANS 3aBepLUIEHUs pacyeToB MO AOMNYLIEHHbIM
K MpoOBeAEeHUI0 W COBepLUEeHHbIM C cobnogeHneM MpaBua NAaTeXHOW CUCTeMbl omnepauusiM,
N/MAN NpU HaanuMM 3a40/HKEHHOCTU Mo CYeTy, BO3HMKLUEN B pe3yfibTaTe onnaTbl pacyeTHbIX U
WHbIX OOKYMEHTOB, COCTaB/IEHHbIX C UCMonb3oBaHMeM KapTbl/[LONONHUTENbLHOW KapTbl UK ee
PEKBM3NTOB, Ha CyMMYy, TpEBbLILAOWYIO OCTAaTOK JAeHeXHbIX cpeactB no CueTty wam
YCTaHOBJIEHHbI OTAENbHbIM AOFOBOPOM Mexay [epxaTteneMm u baHkoMm numMuT osepapadTa.

Onepaumsa - 6e3HanMuyHas onjaTta TOBapoB, paboT W ycAyr B MpeanpuaTuax TOProsnu U
cepBuca, Yepes yCTpoMCTBa CaMOOBCNYXMUBAHUA, U/UNKN B CETU VNHTEpHET, NonyyeHne/BHeceHne
HaNMYHbIX AEHEXHbIX cpeacTB Ha CyeT/co CuyeTa B MyHKTaxX BblAayn HanuuHbix (aanee - MBH)

104 Kopn 6e3onacHOCTM nMpefocTaBnsieTcs Npu ycnoeuu, uto MNC, B paMkax KOTOPOI BbifylieHa GaHKOBCKas pacuyeTHas
KapTa [lep>xatensi, NpUMMeHseT NPOTOKObl 6€30MacHOCTU ANS HaAEeXHOW ayTeHTUdMKaumMm pacyeToB Ha ycnosusix MNC.
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" YCTpOVICTBaX CaMOOGCHY)I(VIBaHMH, d TaKXXe UHblE D,er/’ICTBVIﬂ, coBepLWIEHHbIE C NCNOJZIb30OBAHNEM
KaprI/ﬂ,OI'IOJ'IHMTeJ'IbHOVI KapTbl 1N €e pEKBU3NTOB.

MoapasaeneHune baHka - CTpyKTypHOe nogpasaeneHve baHka, ocylecTsnsolwee OoT UMEHMU
BaHka 6aHKOBCKMe onepaunun, NpenycMoTpeHHble nuueH3snen LleHTpanbHoro 6aHka Poccuinckor
denepauunu.

MyHkT Bbigaum HannuHbix (ganee - MNBH) - MecTo coBepleHMs onepauuin NO NpuUEMY
Ha/IMYHbIX AEHEXHbIX CpeacTB Ha CUeT nnu BblAaye HaNMYHbIX AEHEXHbIX cpeacTB co CyeTa C
ncnonb3oBaHneM KapThbl.

MepcoHanbHbii naeHTMdUKaLMoHHbIn HoMmep (MNH-koa) — cneumanbHbIl UMGPOBON KOA,
cnyxawmn ans unaeHtudunkaunm [epxartens npuv npoBeAeHMM onepaunii C UCNOAb30BaHUEM
aneKkTpoHHoro obopyaosaHusa. NMNH-kog n3BecTeH TonbKo [epxxaTento.

NC (nnatexHass cucTteMa) - COBOKYMHOCTb rMpasuia, npoueayp W TEXHUYECKOWN
nHdpacTpykTypbl, obecneumBamLWmMX MNEepeBoA CPeACTB MexAay Y4dacTHMKaMU nnaTexHown
CUCTEMBI.

CTon-nucT - cnNnucok HoMepoB KapT, nognexawmux ns3batuio Npy NOMbITKE COBEPLUEHMS MO HUM
onepauun.

Tapndbl BbaHka (panee - Tapudbl) - Tapudbl baHka no ocywectBneHuto Onepaunin no
CueTy C wucnonb3oBaHMeM 6aHKOBCKMX pacyeTHbIX KapT @uandyeckux nuvy. Tapudbl
pasMelwarnTcs Ha oduumanbHoM canTe baHka B ceTu WHTEpHET no agpecy www.rncb.ru, u
NHbOPMaLMOHHbBIX CTeHAax baHka no MecTy 06CnyXMBaHUSA KIIMEHTOB.

OMuTeHT - baHK, ocyuwecTensiowun npegocrtasseHne KapT/LOMOMHUTENBHbLIX KapT U KX
obcnyxuneaHue.

3. YcnoBusa npepocraB/ieHUs, 3aMeHbl U Cpok aencteus Kaprbl
3.1. OdopmneHmne n npepocrasneHue Kaprtbl

3.1.1. OtkpbiTve Cuyeta un odopmneHne KapTbl MNPOM3BOAUTCA Ha OCHOBaHWUW MPUHATOrO
BaHkoM oT KnueHTta, Hagnexawmm obpasom odopMIeHHOro 3asaBIeHUS Ha OTKpbITHUE.

3.1.2. TlepcoHndunumposaHHasa KapTa npegocrtasngetca [epxaTento noa pacrnucky B
nosly4yeHnn, NpenocTaB/ieHMe ocylecTBnseTcs B TeueHue 15 (MaTHaguaTtn) paboumx gHenm C
AaTbl noctynneHns B baHk Hagnexawmm ob6pasoM opopMIeHHOro 3assBIEHUSI HA OTKPbITUE U
WHbIX AOKYMeHTOB Mo TpeboBaHuio baHka (dopmMa u nopaaok npeaocTaBfeHUs pacrnmncku
onpepgensatoTca baHkoM camocTosATeNnbHO). KOMUCCMOHHOE BO3Harpa)aeHue 3a npefocraBrieHne
n obcnyxueaHme Kaptbl onnadymeaeTca [epxatenem B COOTBETCTBMU ¢ Tapudammn baHka.

3.1.3. HenepconunduumposaHHass KapTa npepocTtasnsetrcsa [epxaTenio noh pacrnucky B
noslyd4eHunmn, npenocrtaB/fieHMe OCYWeCTBNAAeTCs B AeHb NocTynneHns B baHK Hapnexawum
obpa3oM odopMneHHOro 3asABJ/IEHUA Ha OTKPbITUE N WHbIX AOKYMEHTOB Mo TpeboBaHuto
BaHka (dpopma n NopsaaoK NpeaoCcTaBeHNs pacnmMcky onpenenstoTcss baHKoM caMOCTOSTeNbHO).
KoMuccmoHHoOe BO3HarpaxzaeHue 3a npegoctasneHne mn obcnyxmeaHue KapTbl onnavmsaeTcs
[epxaTtenem B cooTBeTCcTBMM C Tapudammn baHka.

3.1.4. C momMeHTa npenoctaBneHns KapTtbl [ep>xaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuu,
COBepLUEHHble C ee MCMosib3oBaHMeM NMbo C UCNOSb30BaHMEM ee pPeKBU3UTOB, a TaK Xe 3a
OenCcTBuSA, coBeplleHHble ¢ KapToi.

3.1.5. baHk ocTtaBnsieT 3a cobon NpaBO OrpaHMYUTb MCMoJib30BaHMe KapTbl 4O MOMeHTa ee
npeaocrtasneHns [epxaTtenio.
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3.1.6. 3aneuvartaHHblli 6naHkK MNH-koHBepTa, coaepxawmi NMNH-koa npepoctasnsemon Kapthbl
BblaaeTcsa [epxaTento B OTAENbHOM KOHBepTe OA4HOBpeMeHHO C KapTol noa pacnucky B
MoJIy4YeHUn, ecsin He NpeayCcMoTpeH nHon cnocob dopmmpoBaHusa n npegocrasnenmns NMNH-kona
B COOTBETCTBMM C BHYTPEHHUMWN HOPMATUBHbIMKU AOKYMeHTamMun baHka.

N3meHeHue MNH-koaa AOMYCTUMO TOJIbLKO MO OTHOLWEHUIO K KapTaM, No KOTOPbIM UCXOAHO
6bina npoBeaeHa 6a3oBas yctaHoBka NMWH-koaa, B cOOTBETCTBMM C ycroBusaAMu lMpunoxeHus 12
K MpaBnnaM KOMMNNEKCHOro 06Ccny>XnsaHus.

3.1.7. B cooTBeTCTBMM C 3aKOHOoAaTeNnbCTBOM Poccuiickon ®enepaunm, baHk BnpaBe oTKasaTtb
6e3 nosiCHEHMS nNpUYMH B 3akitodeHun [loroBopa, oOTKpbiTMM CuyeTa, odopMieHUn u
npeaocrasneHnn Kaptol.

3.1.8. baHk ocTaBnsfer 3a coboM NpaBO CaMOCTOSAATENIbLHO  onpeAensaTb  MopsaoK
npenoctaeneHnsa KnmeHtoM B baHk 3asiBsieHUMA Ha OTKpbITUE.

3.2. Cpok geicrtBusi Kaptbl

3.2.1. Cpok gencteusa KapTbl cuMTaeTcsa He uctekwum, a Kapta asnserca 4eNCTBUTENbHOM, A0
nocrnefHero KajleHgapHoro JAHA Mecsaua rofa, YKa3aHHOro Ha ee JMUEeBOM  CTOPOHe,
BK/IIOUYMUTENBHO.

3.2.2. Cpok gencteua KapTbl cuMTaeTCcs UCTEKLLINM:

3.2.2.1. c nepBOro KaneHgapHoOro gHsS Mecsiua, Creaylowero nocie NCTeYeHmss cpoka AencTBus
KapTsl;

3.2.2.2. ¢ paTtbl NOJy4YeHUs W nNpUHATUS bBaHKOM Haanexawmm o6pa3oM 0dOpPMAEHHOro
Jepxxatenem 3asaBneHMs Ha 3aKkpbiTue.

3.2.3. B cnyyae ecnm npepocrtaBnserca Kapta 6e3 ¢u3Myeckoro HOCUTENsi, MeToAbl
nHdopMuposaHua [epxaTtenda o cpoke penctema KapTobl orosapusalTCid OTAENbHbIMU
ycnosnaMmm npegoctaBineHund.

3.3.MepeocdopmnenHune NepcouncdumunposaHHon Kaprbl

3.3.1. OdopmneHne KapTbl B3aMeH paHee npeaocTtaB/ieHHON (MO TEKCTY HacTosWwero pasgena
Mpaeun noa TepMuHoM KapTa noHumaeTca Kapta [MepcoHuduumposaHHas), B CBSA3W C
HEBO3MOXHOCTbIO MCMONb30BaHMS paHee npegocTtasneHHon KapTbl ans coseplweHms Onepauumn
no CyeTty, B TOM 4uC/ie C UCMNOJIb30BAaHUEM PEKBU3INTOB, NMPOU3BOAUTCH B C/lydae yTepu, Kpaxw,
nopun Kaptbl, yTpaTtbl lNNH-kOHBepTa M Kak crneancresMe KoMnpomeTtauun peksusntos, MNNH-
Koda, CeKpeTHbIX KOAOB, yTpaTbl 3HayeHus [WH-koma, mncrteyeHun cpoka penctema KapThl,
n3MeHeHus dammnum un/mnn nmenun [depxatensd, u no ApyruM npuymHam. [NpepoctaBneHue
KapTbl, odOpM/IeHHOW B3aMeH paHee NpeaoCTaBNEHHONW, OCyLllecTBiseTca B TedyeHue 15
(MNaTHapguaTn) pabounx AHeNn ¢ aaTbl NpUHATUA BaHKOM 3asBreHus Ha NnepeBbInyck.

3.3.2. Kapra, opopMneHHas B3aMeH paHee npeaocTtaBneHHON KapTbl, CPOK AEACTBUS KOTOPOM
ncrek, odpopmnserca baHkoM aBToMaTuyecku, 6e3 nonyyeHus oT [depxaTtens 3asiBJIieHUS Ha
nepesBbINyCcK rnpu cobnogeHnn cneayowmx ycraoBuin:

3.3.2.1. Hanunuue Ha CyeTe oCTaTKa AeHEeXHbIX CPeacTB;

3.3.2.2. ncnosnb3oBaHune KapTbl He NpUOCTaHOBNEHO/He npekpaweHo yepes
6nokupoBaHue (no wHuuymatuee baHka no n60A U3 NPUYUH, NPEeayCMOTPEHHbIX
3aKoHoaaTenbCTBOM Poccuiickon Gegepaunn n HacToawmmn Mpasunamu);

3. amuncena KapT onpefenieHHOro Tuna He rnpekpaweHa;

4. OTCYTCTBME 3a0/KEeHHOCTU nepes baHkoMm no Cuety;

.5. onfarta KOMWUCCUMOHHOIO BO3HarpaxaeHus B COOTBETCTBUM C Tapudamum baHka
npoeeaeHa B NMoJHOM Oo6beMe, N OCTaToOK AeHEeXHbIX cpeAcTB Ha CyeTe goCTaToO4yeH Ans
onnaTtbl KOMUCCMOHHOrO BO3HArpaxaeHus, npeaycMoTpeHHoro Tapudamun baHka 3a
obcnyxusaHne/nepesbinyck KapTbl.
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3.3.3. [depxatenb BrnpaBe oOTKkasaTtbCca OT odopmneHmss KapTbel B3aMeH paHee
npeaoCcTaBfeHHOW, noaaB B noapa3geneHve baHka Haanexawmm obpa3oMm odopMieHHoe
3asBJsieHMe Ha 3aKpbiTue.

3.3.4. KapTta B3aMeH paHee npenocTtaBneHHOM KapTbl, CPOK [AENCTBUS KOTOPOM WCTEK,
npepoctaensetca KnueHTy B nogpasgeneHnn baHka, KoTopoe YyKasaHHO KriueHToM
nepeBoHavanbHO B 3asiBJIEHUN Ha OTKpPbITHE.

3.3.5. B cny4yae HecobnogeHus 0OAHOro M3 YCOBUNA, MNEPEYUC/IEHHbIX B MyHKTe 3.3.2.
HacToswmx MpaBun, aBToMaTM4yeckoe odopmsieHne KapTbl B3aMeH paHee npeaoCTaBI€HHOMN He
Npon3BOAMUTCS.

3.3.6. OdopmneHne KapTbl B3aMeEH paHee NpeaocTaB/ieHHOMN, CPOK AENCTBUS KOTOPOWM UCTEK,

n aBTOMaTnyeckoe odOpMIEHNE KOTOPOW, NpeayCMOTPEeHHOe MyHKTOM 3.3.2. HacTtoawmx

MpaBun, He MpPOM3BOAWMIIOCH, OCYLLUECTB/SETCS Ha OCHOBaHMM Haanexawmm obpasom

odopMneHHoro 3asB/IeHUst Ha nepeBbinycK [lepxaTtens npu cobniaeHun cneayowmx

YC/TI0BUM:

3.3.6.1. ncnosb3oBaHmne KapTsbl He MPUOCTaHOBNEHO/He npekpaLwieHo yepes
6noknpoBaHme (Mo uHuuuatuee baHka no w60 M3 NPUYUH, MPEAYCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuimnckon degepaumm n Hactosdwmmu MNpasmnamm);

3.3.6.2. ammccua Kapt onpegeneHHoro tuna He npekpaweHa;
3.3.6.3. OTCYTCTBME 3a40/KEeHHOCTN nepea baHkom no Cuety;
3.3.6.4. onslaTa KOMUCCUMOHHOIO BO3HarpaxaeHus B cooTBeTcTBUM C Tapudamm baHka

npoBeaeHa B MOJSIHOM 06beMe, M OCTaTOK AEHEXHbIX cpeacTB Ha CyeTe JOCTaToueH Ans
onsaTbl KOMUCCMOHHOIO BO3HArpa)xaeHusi, npeaycMoTpeHHoro Tapudamu baHka 3a
obcnyxxmBaHue/nepesbinyck KapTbl.

3.3.7. B cny4yae HecobnogeHus 0AHOro M3 YCNOBUA, MNEpPEYUCIEHHbIX B MyHKTe 3.3.6.
HacTosawmx Mpaswun, oopmneHme KapTbl B3aMeH paHee npeaocTaB/ieHHON He NPOU3BOANTCS.

3.3.8. OdopmneHne KapTbl B3aMeH paHee npeaoCcTaB/IeHHOW, CPOK AENCTBUS KOTOPOM He

NCTEK, OCYLLECTBNAETCS Ha OCHOBaHWUW Haanexauwum obpa3oM odopMaeHHOro 3asBNeHUA Ha

nepesBbINyCK npu cobntogeHnn cneagyowmx ycraoBmin:

3.3.8.1. Mncnosb3oBaHue KapTsbl He NPUOCTaHOBNEHO/HE npekpaLieHo yepes
6nokupoBaHne (no wHuumatmee baHka no nWH6OM U3 NPUYMH, NpefyCMOTPEHHbIX
3aKkoHoAaTenbCTBOM Poccuinckon denepaunm n Hactoawmmu MNMpasmnammn);

3.3.8.2. ammccusa KapTt onpegeneHHoro tuna He npekpaweHa;
3.3.8.3. OTCYTCTBME 3a40/KeHHOCTU nepes baHkoM no CueTy;
3.3.8.4. onnata KOMWCCMOHHOIO BO3HArpa)kaeHms B COOTBeTCTBUM C Tapudamm baHka

nposefeHa B MOJIHOM o6beMe, M OCTATOK AEHEXHbIX cpeacTs Ha CuyeTe focTaToyeH Ans
onnaTbl KOMWUCCMOHHOIO BO3HArpaXxaeHus, npeaycMoTpeHHoro Tapudamm bBaHka 3a
obcnyxumBaHue/nepesbinyck KapThbl.

3.3.9. B cnyyae HecobntogeHuMs OAHOrO M3 YCNOBWIK, MepeudyncrieHHbiX B MyHkTe 3.3.8.
HacTosawmx Mpasun, opopmneHne KapTbl B3aMeH paHee npenoCcTaB/ieHHON He Mpou3BOAUTCS.

3.3.10. MNpu odopmneHun KapTbl B3aMeH paHee MNpeAoCTaB/IEHHOW B CBA3M C W3MEHEHMEM
cobcTBEHHOW daMUIMnM UM uUMeHun, [epxaTenb AOMNOMHUTENbHO K 3asaB/IEHUID Ha
nepesBbIiNyCK [0/KEeH NpeAoCTaBUTb OPUTMHaNbl [OKYMEHTOB, MNOATBEPXAAWMUX AaHHbIE
N3MEHEHMS.

3.3.11. baHK wuMeeT npaBoO, MpU YCIOBUM COXPaHEHUs LEeHOBbIX MapaMeTpoB W YCNOBUNA
obcnyxusaHusa [epxatens, no co6CTBEHHOMW MHUUMATMBE Npou3BecTu odopmaeHue Kaptbl 6e3
3asBneHus Ha nepeBbiNyCK B3aMeH paHee BbiNyLEeHHON.

3.3.12. Mpn odopmneHnn KapTbl B3aMeH paHee npenocTaBNeHHOM no nwbor u3 NpuyunH,
YCTaHOBJIEHHbIX HacTodAwuMmu [lpasunamun, baHK wnMeeT npaBo, MpuU YC/IOBUM COXPaHEHUS
LEeHOBbIX NMapaMeTpoB M yCcnoBuii obcnyxmnesaHus [epxartens, M3MeHUTb TUMN NpeaoCcTaB eMon
OepxaTento Kaptbl u/unu MNC, kK KoTopon npuHagnexut Kapra.
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3.3.13. B cOOTBETCTBMM C 3aKOHOAATENbLCTBOM Poccuiickoin ®enepaunmn, baHk BNpaBe oTKa3aTb
6e3 nosicHeHMs NpuYKH B opopmneHnn KapTbl B3aMeH paHee nNpeaoCcTaB/e€HHOMN.

3.4.NMepeocdopmneHmne HenepconncduumposaHHoi Kaptbl

3.4.1. OdopmneHne KapTbl B3aMeH paHee npenocTaBsieHHON (N0 TEKCTY HacTosLwero pasaena
Mpasun nog TepMuHoM KapTta noHumaetca KapTta HenepcoHnduumpoBaHHas), B CBS3M C
HEBO3MOXXHOCTbIO MCMONb30BaHWS paHee npegocTtasneHHon KapTbl ans cosepweHnns Onepauumn
no CyeTty, B TOM 4uC/ie C UCMONb30BaHMEM PEKBU3NTOB, NPOM3BOAUTCA B Cly4yae yTepu, Kpaxu,
nopun Kaptel, yTpaTtbl NMNH-KOHBepTa 1, Kak cneacreme, kKomnpometaumm peksusutos, MNMUH-
Koda, CEKpPETHbIX KOA4OB, yTpaTbl 3HauyeHus MNH-koga, ucreyeHmm cpoka gencreus Kaptbel, no
APYTUM NpUYmnHaM.

3.4.2. OdopmneHne KapTbl B3aMeH paHee NpeaoCTaBfIEHHOW, BHE 3aBUCUMOCTM OT MPUYUH,
OCYLLECTBNSIETCA Ha OCHOBaHWUM Haanexawum obpa3oMm odopMmneHHOro 3asBNEeHUA Ha
nepesBbINyCcK nNpun cobatogeHnn cneayowmx ycraoBmin:

3.4.2.1. ncnosb3oBaHmne KapTsbl He MPUOCTaHOB/IEHO/HE rnpekpaLieHo yepes
6noknpoBaHme (Mo uHuuuatuee baHka no w60 M3 NPUYUH, MPEAYCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon degepaumm n Hactosswmmm MNMpasunamm);

2. aMuccms KapT onpeaeneHHoro Tuna He nNpekpalwleHa;

3. OTCYTCTBME 3a40/KEeHHOCTN nepea baHkom no Cuety;

4. onslaTa KOMUCCUMOHHOIO BO3HarpaxaeHus B cooTBeTcTBUM C Tapudamm baHka
npoeeaeHa B MoOJIHOM 06beMe, N OCTAaTOK AEHEXHbIX cpeacTB Ha CuyeTe gocTaToyveH Ans
onnaTtbl KOMMCCMOHHOrO BO3HarpaxaeHus npeaycMoTpeHHoro Tapudamm baHka 3a
obcnyxneaHune/nepesbinyck KapThbl.

3.4.3. lpepoctaBnexHne KapThbl, oopMIeHHON B3aMeH paHee npenocraBfeHHON,

OCYLLEeCTBNASEeTCS B AeHb NOCTynneHums B baHK Hagnexawum obpa3oMm odOopMIIEHHOro
3asaBneHns Ha nepeBbiNycK.
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3.4.4. B cnydyae HecobnoaeHUs 0OOHOro M3 YCNOBUN, MNEPEUYUCSIEHHbIX B MyHKTe 3.4.2.
HacTosAwwmx Mpasun odopMmieHne KapTbl B3aMeH paHee npeaoCcTaBAeHHON He Npou3BOAMTCS.

3.4.5. TMpun odopmneHnn KapTbl B3aMeH paHee npeaocTaB/leHHOW MO N60M U3 MNPUYKH,
YCT@HOBMIEHHbIX HacToswmMmu [lpaBunamMmn, baHk wMeeT npaBo, MNpU YCNOBUM COXPaHEHUs
LEHOBbIX NapaMeTpoB M ycnoBuii obcnyxmnsaHua [epxartens, U3MeHUTb TUMN NpeaocTaBiseMon
OepxaTento Kaptbl u/unm IMNC, Kk KoTopon npuHaanexut KapTta.

3.4.6. B cooTBeTCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon ®enepaummn, baHk BnpaBe oTkasaTb
6e3 nosicCHeHMs NpuUYnH B 3aMeHe KapThbl.

4. NMpepoctaBneHue lonosHuTenbHbiX KapT
4.1. OdopmMneHmne n npeaocrassieHne flononHutenbHou Kaprbl

4.1.1. Bo3moxHocTb odopMmneHns [LononHutenoHon Kaptel (JononHuTenbHbix KapT),
AonyctmMmoe kKonudectBo [ononHuTenbHbiXx KapT Kk ogHoMy Cuety, TpeboBaHus K [epxkaTesnto
JononHutenbHon KapTbl, pernamMeHTUpYOTCS BHYTPEHHMMW HOPMaTUBHbLIMU LOKYMEHTaMu
BaHka.

4.1.2. JononHutenbHasa KapTta MoxeT 6bITb opopMaeHa:

- [epxatento Kaptbl - Bnagenbuy CueTa, Ha OCHOBaHMM Hagnexawmm obpasom
odopMNeHHOro 3asB/iIeHUs Ha OTKpbiTUe [lONOJIHUTENIbHOW KapThl;

- TpeTbeMy nuuy, 3aktoumsBweMy [JOroBop KOMMAEKCHOro o6CnyXuBaHWs, MNOA4 JINYHYIO
OTBETCTBEHHOCTb [epxaTensa KapTel — Bnagenoua CyeTa, Ha OCHOBaHWM Haanexawmm obpasom
0bOpMIIEHHOIO 3aABNIEHUA HA OTKpPbITUE [l10NOJIHUTENIbHOW KapTbli®®,
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4.1.3. [OepxaTenb KapTbl HECET OTBETCTBEHHOCTb 3a Bce Onepaunmn, coeplleHHble no Cuety
C ncnosb3oBaHueM ononHutenbHon KapTbl MM ee peKBU3NTOB.

4.1.4. [na npuOCTaHOBNEHUS/NPEKpPaLLEHMS BO3MOXHOCTU coBeplueHns Onepauuii no Cuety
C ncnonb3oBaHneM fononHuTtenbHon KapTtbl [depxatenb KapTbl 06$13aH npenocTtaBuTb B BaHk
NMUCbMeHHoe 3asBfieHne no d¢opme baHka, YCTAHOB/MIEHHOW BHYTPEHHWMWM HOPMATUBHbLIMU
NOKyMeHTaMn baHka.

4.1.5. Bo3moxHOCTb coBepweHuss Onepaumii no CyeTy C UCMOJSib30BaHMEM [OMOMHUTENbHOMN
KapTbl MOXeT OblTb MpUOCTaHOBNEHa/NpekpaweHa B cBA3n C 61okupoBaHMeM KapTbl B
COOTBETCTBUW C 3aKOHOAATeNbCTBOM Poccuinckon degepaunn.

4.1.6. NepcoHndbuuympoBaHHas [LononHutenbHas KapTa npepoctaBnserca [epxaTento
JononHutensHo KapTbl noa pacnucky B MNOJIyYeHUU, MpeaocTaB/ieHne OCYyLeCcTB/SEeTCS B
TeueHnne 15 (MaTHaguatn) paboumx AHeNM c gaTbl NOCTynneHuss B BaHk Haanexawmm obpasoM
0OpMEHHOIo 3asBfieHUss Ha OTKpbITUe [JOMNOSHUTENbHOW KapTbl M MHbIX OOKYMEHTOB IO
TpeboBaHutio baHka. BaHk ocTaBnsietr 3a cobon nMpaBo onpeaenstb MeToAbl (POPMUPOBAHUS U
noanucaHus pacnmckm B nonydeHum  Kaptbl. KOMUCCMOHHOE  BO3HarpaxaeHue 3a
npenocraeneHme un obcnyxmBaHue KapTbl onnauymBaeTtcs [epxxaTtesieM B COOTBETCTBUM C
Tapudamu baHka.

4.1.7. HenepconnduumpoBaHHass [dononHutenbHas KapTa npegoctasnserca [epxaTtento
JononHutenbsHon KapTbl No4 pacnucky B NOJyYeHUU, NpefoCTaBieHne OCYLLEeCTBASeTCs B A€Hb
noctynneHms B baHk Haanexawmm o6pa3oM o0dOPMMIEHHOro 3asiBNeHMs Ha OTKpbITMe
JononHUTEeNbHOM KapTbl U MHbIX OOKYMEHTOB Mo TpeboBaHuto baHka (dpopma u nopsaok
npeaocTaBneHns  pacnuckn  onpegensatTca  baHkom  camocTtoATenbHo).  KOMWUCCUMOHHOE
BO3HarpaxzaeHue 3a npepocrtassieHne n obcnyxmeaHume KapTbl onfaymsaeTcs [epxaTenem B
cooTBeTCcTBUK C Tapudamm baHka.

4.1.8. 3anedaTtaHHblin 6naHk TWH-koHBepTa, coaepxawmn T[MNH-kog npenocTaBAsgeMon
JononHutensHo KapTbl BblaaeTcs [epxaTtento JononHutensHon KapTbl B OTAENLHOM KOHBEpPTE
oAHOBpeMeHHO ¢ [lononHutenbHo KapTol nog pacnuMcky B nMosy4YeHWu, ecnv He npeaycMoTpeH
nHon cnocob dopmmpoBaHus u npegocrasneHns MNMUH-koga B COOTBETCTBMW C BHYTPEHHMMMU
HOpPMaTUBHbLIMU AOKYMeHTamMu BaHka.

4.1.9. B cooTBeTcTBUM C 3aKOHOAATENbCTBOM Poccuinckonn ®depepaunm, baHk BNpaBe OTKa3aTb
6e3 nosicCHeHMs NpUYKH B 0popMaeHUN U NpegocTasneHnmn JononHutenbHon KapTebl.

4.2, Cpok peicTtBua flononHutenbHon KapTtbl

4.2.1. Cpok pgencrtsus JononHUTeNbHON KapTbl CYMTaeTCs He UCTeKwunMm, a [JononHutenbHas
KapTa aBnsieTcs AeNCTBUTENbHOW A0 NOCNEeAHEro KajeHaapHoro AHS Mecsaua roga, ykasaHHOoro
Ha ee INLUEBOV CTOPOHE, BKJIIOUUTENBHO.

4.2.2. Cpok genctsus JJononHnTenbHOM KapTbl CHUTAETCH UCTEKLLNM:

- C NepBOro KaneHaapHoro AHS Mecsua, cneaylwero nocne uctedyeHns cpoka aencremsa Kapobl;
- C AaTtbl NonyyYeHus u npuHatua baHkoMm HagnexawumMm obpas3oM OQOPMIIEHHOro 3asiBNeHUs
OepxaTtena JdononHuTenbHoW KapTbl O npekpalleHMM UCNOoMb30BaHWA MpeaocTaB/eHHOoN Ans
coepweHna Onepaunnt no Cdety [ononHuTenbHoW KapTbl (3akpbitun [JONOAHUTENBHOM
KapThbl);

- C AaTtbl NoAydeHns u npuHaTus baHkoM Hagnexawmm obpasoMm odopmneHHoro [depxatenem
3asBneHnsa O 3aKpbITUK; NpWU MOCTYNJEHUU AAHHOMO 3asBfieHus Bce [ononHutenbHble KapTbl,
npeaocTaBneHHble Ans coBepweHns Onepaumin no CyeTy, nognexaTt Bo3BpaTy B baHk.

4.3. MepeodopmneHne flononHuTenbHoi KapTbl

4.3.1. [JononHutenbHble KapTbl nepeodopMaeHnto He noanexar.
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4.3.2. B cnyuae ytepu, kpaxu, nopuu JononHutenbHon Kaptbl, yTpaTbl MMMH-koHBEpPTa 1 kak
cneacrtene  komnpometauum [NH-kopa, yTpaTbl 3HadeHua [MMH-kopa, wucTevyeHUM Cpoka
pencrteusa KapTbl, M3MeHeHus dammnmm un/unm uMmeHmn [depxatena [JononHuTenbHas KapTta
MOANEXUT 3aKpPbITUIO.

5. 0O6s3aHHOCTM [lep>xaTensn

5.1. DepxaTtenb o6s3yetca He nepegaBatb Kapty w/wnam 3Hauyenue T[MMH-koga B
NoAb30BaHWE TPETbMM MLUAM, B TOM YMUC/IE€ M HA OCHOBaHWUW AOBEPEHHOCTEN.

5.2. B uensix 6e3onacHocTn [epxaTtenb 0653aH XpaHuUTb 3HaueHue MNMNH-koga oTaenbHO oT
KapTtbl. Bce Onepaumn no CyeTy, COBepLIEHHble C UCMonb30oBaHMeM KapTbl/JONONHUTENBbHOWN
kKapTel c BBoAoM [MMH-kopa wnu noaTBepxaeHHble Koaom 6e30macHOCTW, NpU3HalOTCS
coBepleHHbIMU [lepxaTeneM n ocnapvBaHuio He noanexar.

5.3. OepxaTtenb 0683aH CaMOCTOATENbHO BECTU yUYeT U KOHTponb Onepauuin, CoBepLUIEHHbIX
no Cyety ¢ ncnonb3osaHuem Kaptbl/ JononHutenoHon KapTbl uMnM ee pekBU3UTOB, U
cBoeBpeMeHHOo 06paTuTbCcs B baHK B CpOKM NpeayCMOTpPEeHHble 3aKoHoA4aTelbCTBOM Poccumnckom
depepauunn B cyyae Hecornacus € MHdopMaumen, ykasaHHOM B Bbinucke no Cyery.

5.4. OepxaTtenb 06s3aH COXpaHATb BCe MaTeXHble/pacyeTHble AOKYMEHTbl, CBSA3aHHble C
Onepaunsmu no CyeTy, COBEpPLIEHHbIMU C uUcnonb3oBaHneMm Kaptbel/JononHutensHo KapTbl, B
TeyeHme 1 (OgHoro) roga c gatbl coBepweHus Onepaumm no CUeTy M NpeabsaBnsaTb MX MO
TpeboBaHuio baHka nnu NpyM BO3HUKHOBEHUW CMOPHbLIX BOMPOCOB.

5.5. B cnyyae naMeHeHus cBefeHWN, yKasaHHbIX [epxatenem B 3asBNEHUWN Ha OTKPbITUE,
OepxaTtenb 0653aH B TeyeHne 7 (CemMn) KaneHaapHbIX AHEN C AaTbl BO3HUKHOBEHUS yKa3aHHbIX
M3MEeHEeHW NUCbMEHHO yBeaoMUTb 06 3TOM BaHk, u nNpeaocTaBuTb AOKYMEHTbI Mo TpeboBaHuo
BaHka.

5.6. Mpn nosyyYyeHUM NUCbMEHHOro yBeaomneHus baHka O HeobxoAMMOCTM NpekpaTuUTb
ncnonb3oBaHne Kaptbl/JononHutensHon KapTtol OepxaTenb 0693aH HeMeaneHHo npekpaTuTb
ncrionb3oBaHme Kaptbl/ononHutensHol KapTbl M BO3BpaTuTb ee B baHk B TeueHue 10
(decsaTtn) KaneHgapHbIX AHEN C AaTbl MONYYEHUS YBEOOMJIEHUS.

5.7. OepxaTtenb o06s3yeTca He wucnonb3oBaTb KapTy ansa coBepweHuns Onepauui,
CBSI3aHHbLIX C OCYLeCTB/IeHNEM npeanpuHMMaTeNnbCKoM pedartenbHocTn, namnbo Onepauun,
NnpoTuBOpeYvaLlmMx 3akoHoaaTenbLCTBy Poccuinckon degepaunn.

5.8. Mpun npepoctaBneHnn OsepapadTa B COOTBETCTBUM C MYHKTOM 6.12. HacTosAwMX
Mpasun [epxaTtenb o06sa3aH obpatutbca B baHK Ana nonydeHums uHboOpMauum O pacxogax
OepxaTtensa UM O0O3HaAKOMNEHUs C pa3MepoM TMOSIHOW CTOMMOCTM KpeauTa B paMKax
npepoctasneHHoro OsepapadTa.

5.9. [epxatenb 0653yeTca 3HAKOMWUTbCA C YCIOoBUAMK AelcTBylowmux TapudoB bBaHka,
HacToAwmMx MpaBun U UX M3MEHEHUSMWU, O KOTOPbIX BaHK yBeaoMnseT nyTeM MNy6ANUYHOro
OMOBELLEHNSA: pa3MelleHns WHdopMauun B noapasgeneHusx baHka n/vnm Ha odwuuManbHOM
caiiTe baHka B ceTu MIHTepHET no agpecy www.rncb.ru.

5.10. [depxaTtenb ob6s3yeTcs npenoctaBnate baHKy, BbinonHsawoweMy GOYHKUMM areHTa
Ba/IlOTHOMO KOHTPO/S, BCe HeobxoauMmble AOKYMeHTbl U WMHMOpMauuto 06 OCyLLECTB/IEHUN
Onepauni no CuyeTy C wucnonb3oBaHMeM KapTbl B YyCTaHOBNIEHHble 3aKOHOAATENIbCTBOM
Poccuinckon depgepaunm Cpoku.

5.11. [depxaTtenb o0653yeTca npenocraBnsATb baHky no ero 3anpocy Bce Heobxogumble
AOKYMeHTbl B paMKax W Ha OCHOBaHuW TpeboBaHMI 3akoHo4aTenbCcTBa Poccuinckon depepaunm.
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5.12. [epxatenb 064a3yeTcs yBeaoM/ssTb baHk 06 M3MEHEHMN CBOUX MEPCOHANbHbIX AAHHbIX,
B TedyeHne 7 (CeMn) kaneHaapHbIX AHEN C AaTbl UX U3MEHEHUS, HO HE NO3AHEe AHSA o4YepenHon
aBku [epxaTtensa B baHk.

5.13. [epxaTtenb obasyetrcs ynnadnmBaTb BaHKy KOMWCCMOHHOE BO3HArpaxaeHwme u UHble
naaTeXu B COOTBETCTBUM C [JoroBopoM n Tapudamm baHka.

Ynnata  KOMMUCCMOHHOIO  BO3HarpaxaeHus 3a  obcnyxuBaHue  Cueta/KapTbl
ocyuwiectBnsieTca B cooTBeTcTBMM C Tapudamm baHka, AENCTBYOWMMM Ha AaTy B3MMaHUSA
KOMMCCMOHHOIO BO3HarpaxaeHmalos,

6. Pacuertbl

6.1. Ons cosepweHus Onepauuii, npoBoanMbix Mo Cuyety, baHk npenocrtaBnsieT [epxaTtento
KapTty/[ononHutenbHyto KapTy Ha OCHOBaHMW ero 3asBNeHUst Ha OTKPbITUE W HACTOSLWMX
Mpaswn.

6.2. [JeHexHble cpeacTea, Haxogswmecs Ha Cyete, MOryT 6biTb MCNOJSIb30BaHbI TOMILKO AN
Onepaunn, coBepwaeMbix C wucnonb3oBaHuem KapTtbl/dononHutenbHon KapTbl unm ee
PEKBU3UTOB C MNpeaBapuTeNbHbIM MnpoBeAeHMeM ABTOPM3auMOHHOrO 3anpoca smbo 6e3
ABTOopusaumm, c cobnwogeHmem npasun [MC, npun HeobxoaMMOCTM - C AOMONHUTESbHbIM
3aK/Il04eHNEM COOTBETCTBYIOLWEro Aorosopa ¢ baHKoM, a Takxe B cnydasX, npeayCcMOTpeHHbIX
NnyHKTOM 6.8. Hactoawmux [lpasBun, u aAna uHbiXx Onepauui, ocywecTBaseMbix bBbaHKoM
WCKJIIOYNTENbHO Ha OCHOBaHWMM 3asaBneHus [epxaTens Ha nepedncneHne AeHeXHbIX CpeAcTs,
COCTaB/eHHOro no ¢opme, yCTaHOBNEHHOW BHYTPEHHWUMW HOpPMaTUBHbLIMKM AOKyMeHTamu baHka,
B COOTBETCTBUMU C 3aKOHOAATeNbCTBOM Poccunckon degepaumn.

6.2.1. Onepauun no CueTy, coBepliaeMble C mcnosnb3oBaHneMm KapTbl nnbo ee pekBU3UTOB,
BKtOUas nononHeHue Cueta [depxaTtenem KapTbl, NpoBOAATCA B Nopsiake, NpeayCMOTPEHHOM
HacToswmMn [paBunamu, 3akoHodaTenbCTBOM Poccuitckon Odegepaunn, B TOM  4ucne
HOpMaTUBHbLIMK akTaMun LleHTpanbHoro 6aHka Poccuickon ®eaepaumun, a Takxe npasunamm MC
n Tapndamun baHka.

6.2.2. OcHoBaHueM Ana oTpaxeHua baHkoM Onepaumit no CueTy, COBEpPLIEHHbIX C
ncnonb3oBaHueM KapTbl, asnsatotca Tapudbl baHka, AOKYMeHTbI, NpeaAyCMOTPEHHbIE NpaBuaamMum
MNC, porosopaMum C KOHTpareHTamMm W BHYTPEHHMMW HOPMATUBHbIMW AOKYyMeHTamMu bBaHka,
noatreepxaarmLme dakTt copepweHns Onepaunii ¢ ncnonb3doBaHmem KapTbl UK ee peKBU3UTOB.

6.3. OHeM 3auncneHus/cnmcaHmsa cpeacts Ha Cuet/co CuyeTa cuuTaeTcss AeHb 06paboTku
nHdopMaunm no coeeplleHHon Onepaunm B NnporpaMMmHoM obecneyeHnn baHka, HeE3aBUCMMO OT
dakTnyeckomn gatbl coBeplieHns Onepaunn.

6.3.1. 3auncneHune/cnnucaHme aeHexHblx cpeacts Ha Cuet/co CueTta [depxaTens npousBoauTCA
BaHkoM He no3gHee oagHoro pabouero AH4, cneayrowero 3a AHEM (PaKTUUeCKoro nocTynjaeHus
OEHEeXHbIX cpeacTB B baHK/cnucaHus AeHeXHbIX CPeacTB C KOppecnoHAeHTCKoro cyeta baHka.

6.3.2. B cnyyae noctynnenmss nHgopmauum o cosepwieHHon Onepaumm He nosgHee 22:30 no
MOCKOBCKOMY BpPEMEHMU, OTpakeHne gaHHon Onepauun no CyeTty B NporpamMMHoOM obecneyeHum
BaHka npou3BoOANTCS TEKYLLMM pabounM gHeM.

6.3.3. B cnyyae nocrtynneHus wuHdgopMauumm o coBeplieHHon Onepaumm nocne 22:30 no
MOCKOBCKOMY BpeMeHW, oTpaxeHune gaHHou Onepauuu no CyeTy B NnporpaMMHOM obecneyeHun
BaHka npoussoanTCca cneayowmm paboumm gHeM.

6.3.4. B cnyyae noctynseHuMs UWHdopMauus o coBepweHHoM Onepaunmn nocne 22:30
nocnegHero pabouyero gHa Hegenu nnbo B Hepaboume aHKW, oTpaxeHue gaHHon Onepauuu no
Cuety B nporpamMmHoM obecnedeHnn baHka npou3BOAUTCS B NepBbin pabounii aeHb,
cnenyowmnn 3a HepaboumMMuy gHAMU.
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6.4. BaHk ocTtaBnsieT 3a cobon npaBo nNpom3BoAMTb Onepaunm No 3a4YNCNEHUID AEHEXHbIX
cpeactB Ha CueT U/MNM cnucaHus AEHEXHbIX cpeacTB co CueTa 4vepe3 TpaH3UTHblE cyeTa
BbaHka.

B cnyyae HEBO3MOXHOCTM 3auucrieHuss baHkoMm cpeactB Ha CueT B CBA3M C YyKasaHWeM
[epxaTenem n/vunv TpeTbUM JINLOM HEBEPHbIX/HEMOHbIX PEKBU3NTOB B MIAaTEXHOM/pacyeTHOM
NOKyMeHTe BaHk ocTaBnseT 3a coboit npaBo 6e3 AOMOSIHUTENBHOMO pacrnopsiXxeHusa [epxaTtens
OCYLLeCTBUTb BO3BpaT MepeyvncrsieMblX CpPeAcTB MO PeKBU3MTAM MaTesNbluMKa, yKasaHHbIM B
NnaTeXHoM/pacyeTHOM [OKYMEHTe Ha TMepeynucieHme [AeHeXHbIX CpeacTs, B MNopsiake,
YCTaHOBJ/IEHHOM 3aKOHOAaTeNbCTBOM Poccuinickoit denepaunn.

B cnyyae AOCPOYHOro npekpalleHuss Ucnonb3oBaHUsl KapTbl KOMUCCMOHHOE BO3Harpa)kaeHue,
B3MMaeMoe 3a (akTnyeckoe BpeMs o0bcnyxmneaHus KapTbl, NpMpaBHUBAETCS K KOMUCCUMOHHOMY
BO3Harpa>aeHuto 3a NosiHbIin rog obcnyxmnsanmsa KapTbl.

6.5. B TeueHne cpoka gencreua KapTbl baHK HauncnsgeT Ha OCTaTOK AEHEXHbIX CPeAcTB Ha
CuyeTe npoueHTbl B cooTBeTcTBUM C Tapudamm baHka W 3aKkoHOAATENbCTBOM Poccuiickon
denepauunu.

6.6. Mpy CHATUM  HaNU4YHbIX [OEHEeXHbIX cpeactB co CyeTa C  MCNObL30OBaHUEM
KapTtol/dononHutenoHon KapTtbl B 6aHkomaTtax w [1BH, He npuHaanexawux baHky,
AOMONHUTENIBHO K KOMWUCCMOHHOMY BO3HarpaxzaeHuto baHka (cornacHo Tapudam baHka) co
CuyeTa MOXET yaepXmBaTbC KOMWUCCMOHHOE BO3HarpaxaeHume 6aHka - Bragensua MNBH wnnu
6aHkomarTa.

6.7. OepxaTtenb KapTbl ynosHoMoumBaeT baHK Mpou3BOAWTb MNepeBOA AEHEXHbIX CpeacTB
6e3 nononHUTENbLHOrO Nopy4venus [epxaTtens (3apaHee AaHHbIM akuenT) nyteM odopMaeHns B
YyCTaHOBMIEHHOM MOpPSAAKE MniaTeXHbIX/pacyeTHbIX AOKYMEHTOB Ha crnucaHue co Cyeta CyMM B
COOTBETCTBUMU C 3asiB/IEHNEM Ha OTKpbITUE:

- [AEeHeXHbIX CpeAacTB, 3a4uCreHHbiXx Ha CueT 6e3 yCTaHOBMEHHbIX 3aKOHOM W WHbIMU
NpaBoOBbIMW aKTaMW WUAW CAENKOW OCHOBaHMM (OWKMOOYHO 3aunCNeHHbIX cpeacTs). MNpwu
3TOM CnncaHue npomssoanTcs 6e3 B3IMMaHns KOMUCCUU;

- [AEeHeXHbIX cpeactB Ha noraweHune Osepgpadta mM npoueHToB 3a OsepgpadT B
COOTBETCTBUU C AelcTBYOWNMM Tapudamm baHka;

- KOMMUCCMOHHOIrO BO3HarpaxaeHus B cooTBeTcTBMM C Tapudamm baHka, a Takxe
yctaHoBneHHoro MNC n gpyrumm 6aHkamm. KOMMCCMOHHOE BO3HarpaXaeHue HauucnisieTcs
BaHKOM M Jo/MKHO 6bITb onsladeHo [depxaTteneMm KapTbl 3a cyeT cO6CTBEHHbIX CPEeacTB,
Haxoadwmxca Ha CueTe, nyTeM cnucaHnsg BaHKOM KOMUCCMOHHOIO BO3HarpaxzaeHusa co
CyeTa Ha OCHOBaHMM nNoAMUCAHHOro KrMEHTOM pacrnopsi)XeHus He no3aHee AHS, B
KOTOPOM OHO 6b1710 HaYncneHo'’’;

- dakTnyeckn npousBeaeHHbIX BbaHKOM pacxo4oB, CBA3aHHbIX C MpefoTBpalleHueM
HEe3aKOHHOro wucnosnb3oBaHnga KapTbl kak [epxaTteneMm, Tak W APYyrMMM nuuamu
(6noknposaHune KapTbl, noctaHoBka B CTON-nucT, usbatne Kaptol 1 T. n.).

6.8. B cnyuyae coBepllieHnsa onepaumm HanmyHoro n/wmnm 6esHanuuyHoro nononHeHusa Cueta
B BaJllOTe, OT/IMYHOM OT BantoTbl CuyeTa, Oepxateno KapTbl npenoctasnser baHky npaso 6e3
AOMONHUTENIbHOIo YBEAOMNEHUS NPOU3BOAUTL KOHBEPTALMIO CPeACTB B BantoTy CuyeTa no Kypcy
BaHka, yctaHoBneHHoMy Tapudamm baHka.

6.9. PacxonoBaHue ageHexHbIX cpeacTts co Cueta AO/MKHO OCYLLeCTBNATLCA [lepxkaTtenem B
npegenax ocratka cpeAcTB Ha CueTte unu ycrtaHoBneHHoro baHkoMm numuta OBepapadTta (B
c/lyyae ero rpenocTtaBsieHMs Ha OCHOBaHUKM OTAENbHOrO AorosBopa Mexay [epxaTtenem wu
BaHKOM), 3a UCK/TIIOYEHMEM CyYaeB, NMPMBEAEHHbIX B NyHKTe 6.11. HacTosAwmx Mpasun. CHaTue
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Ha/IMYHbIX OEHEeXHbIX cpeacTB B 6baHkoMaTax M MNBH baHka ocywecTBnsieTcs B COOTBETCTBUM C
NyHKTOM 11.2. HacTosAwmx lMpasu.

6.10. baHk npuHMMaeT K wucnosnHeHnto Bce Onepaumnm no CueTy, COBepLIEHHblE C
ncrionb3oBaHmem Kaptbl/JononHutenbHon KapTbl nbo ee pekBMU3UTOB 6€3 HapyLlLueHUs npaBui
MNC depxaTteneMm n/vnv TpeTbMMM AULAMMU.

B cnyyae HeAOCTaTOUYHOCTU MM OTCYTCTBUS Ha CuyeTe CpeacTB, HEOOXOAUMbLIX AJ1S 3aBepLUEHUS
pacyeToB MO [AOMYLEHHbIM K MNPOBEAEHUID W COBEpLUEHHbIM C cobnogeHmeMm npasun MNC
OnepaunsM, COBepLIEHHbIM C Ucnonb3oBaHueM Kaptol/dononHutenbHol KapTtbl, baHKk B AeHb
obpaboTkn Onepauni npepocrtasnsaeT LepxaTtento kpeauT B dopme OBepapadTa B pasmepe,
HEeo6X0AMMOM ANS 3aBEpPLUEHNS pacyeToB MO yKa3aHHbIM OnepaumsM.

6.11. OBepapadT npenocraBnsieTcs Ha CpokK, He npeBblwatowmin 30 (TpuauaTb)
KaneHAapHbIX AHEN, HAUYMHAs CO AHS ero BO3HUKHOBEHMUS.

6.11.1. Npn npepoctaBneHnn OsepapadTa [Lepxatenb o06s3aH obpatutbca B baHk ans
nonydeHns nHgopmaumm o pacxogax no Cyety n 03HaKoOMSIEHUS C pa3MepoM MOJTHOM CTOMMOCTH
KpeauTa B paMKax npegocrtaBneHHoro OsepapadTa. baHk 06s3aH npu obpaweHnn LdepxaTtens
[OBeCTU A0 cBedeHusa [epxatensa B NMMCbMEHHOM BuAe WMHdopMauuto o pacxogax rno Cuety m
pasMmepe NoJIHOM CTOMMOCTU KpeauTa B paMKax npegocrasneHHoro Osepapadra.

6.11.2. lepxatenb o06s3aH B TEeYEHME CpOKa, YCTAHOBAEHHOro B NyHKTe 6.11 HacTosWwwMX
Mpaswun, noracutb cymmy OsepapadTa U Ha4YMCNEHHbLIX Ha Hee NpPOLEHTOB cornacHo Tapudam
BaHka, 3a uckl4YeHMeM cny4vaes, Korga Cpok Aeincteumsa KapTbl ucrtekaeT paHbwe. B 3Tom
cnyyae [epxatenb o6s3aH noracutb cymMmy OBepapadTa W HaUUCNEHHbIX MPOLEHTOB He
nosgHee AHA UCTedeHns cpoka aencrteus KapTeol.

6.11.3. B cnyyae yBenMyeHns CyMMbl paHee BO3HUKLLEN 3a[0/HKEHHOCTN o osepapadTy, baHk
npuocTaHaBAMBaeT CoBeplleHne pacxogHblXx onepauuin no CyeTy C  WUCNONb30BAHUEM
KapTtbl/JononHutensHon KapTbl 3a cueT cpeactB OBepapadTa, octaBnss 3a coboi npaBo
npoussectn 6nokupoBaHme KapTbl (a Takxe npenoctaBAeHHOM K Hel [JononHUTenbHOM
KapTe/npenoctaBfieHHbIX K Hel [JononHuTenbHblX KapT) A0 UCTeYeHUs YyCTaHOBMEHHOINo Cpoka
noraweHusa. Mpu 3TOM CpoK noraweHus obwen CyMMbl 3ago/mkKeHHocTn no OsepapadTy He
pgomxkeH npesblwaTts 30 (Tpuauatb) KaneHAApHbIX [AHEW, UCYUCASEMbIX C MNepBOro AHS
BO3HMKHOBeHUS OBepapadTa, 3a UCK/IIOYEHNEM CllydaeB, Koraa Cpok AencTeus KapTbl uctekaer
paHblwe. B aToM cnydae [epxaTtenb o06£3aH noracuTb 06wy CyMMY 3a40/KEHHOCTU He
nosgHee JAHA UCTeyeHUs cpoka pencteua Kaptel. B cnydyae HenoraweHus [depxatenem
OBepapadta B TeueHme 30 (Tpuauatu) KaneHAapHbIX AHEN, UCYUCNISIEMbIX C MEpPBOro AHS
BO3HUKHOBeHUa OsepapadTa, Kapta [depxatens 6nokupyetcs, npoBeAeHUe pacXoAHbIX
onepauun no CuyeTy c ucnonb3oBaHueMm KapTbl [epxaTens npuvocTaHaBAMBAETCA A0 MOHOMo
noraweHua OsepapadTa U HAYUCNEHHbIX NPOLIEHTOB.

6.11.4. B cny4dae HemnoraweHus 3ago/mkeHHocTn no OsepapadTty no ncredenmn 30 (TpuauaTtu)
KaneHaapHbIX AHEeW CO [AHS BO3HMKHOBeHMs OBepapadTa WM B AeHb MWCTEYEHMS CpokKa
aenctemsa KapTbl, 3a40/1KEHHOCTb NPU3HaeTCs NPOCPOYEHHOMN.

6.11.5. B cnyuyae ob6pasoBaHus Osepgpadta npu Hananumm no KapTe npocpoYvYeHHOoN’
3a[10/DKEHHOCTU no npeaocTaB/ieHHOMY NMUTY OsepapadTa, oopMIEHHOMY
COOTBETCTBYIOWMUM AoroBopoM ¢ bBbaHkoM, 3af0fXeHHOCTb MO BHOBb Ob6pa3oBaBLIEMYCSH
OBepapadTy Takxke 06bABNAETCA NPOCPOUEHHON CO AHS €ro BO3HUKHOBEHUS.

6.11.6. Mpn nonHoM noraweHun [epxatenem OBepapadTa M HAYMCIEHHBbIX HA €ro CyMMy
NPOLIEHTOB BO3MOXHOCTb NpoBeaeHus Onepauuii no Kapte Bo3o6HoBSETCA.

6.12. [depxaTtenb npeaoctaBnseT baHKy NpaBo B COOTBETCTBMU C HacTosAwWwMMK lNpaBunamu, B
cnyyae HeucnosnHeHusa [lepxxatenem o6a3atenbCTB no noraweHuo OsepapadTa 1 NpPoLEHTOB 33
nonb3oBaHne OBepapadTOM, NPU HaMUNK Y HErO JII6bIX UHbIX CYETOB (B TOM UYuC/e U APYrnx
CUETOB, OTKPbITbIX ANA coBeplieHMs Onepauumit C UCNOSb30BaHMEM 6GAHKOBCKUX pacyeTHbIX
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kapT) B baHke npou3BOANTb NEpPeUYnUCNeHuss AEHEXHbIX CPeACTB C AaHHbIX CYETOB MNyTeM
oopMeHNs B YCTaAHOB/IEHHOM MoOpsiAKe MaaTeXHbIX/pacyeTHbIX AOKYMEHTOB Ha CchnucaHue
CpeAcTB, HeAOCTalWMX ANS OCYLEeCTBNIEHUSI pacyeToB, B COOTBETCTBMM C 3asiB/IEHMEM Ha
OTKpbITMe, U Tapudamm baHka. B criydae cnucaHumsl AeHEeXHbIX CpeaCTB CO cyeTa B BastoTe,
OTnYHOM oT BantTbl KapThl, [epxaTtenb npepoctaBnsetr npaso baHky 6e3 AOMO/HUTENbHOMO
yBEAOMJIEHMS NPOM3BOAMTbL KOHBepTauuilo CcpeacTtB Mo Kypcy baHka, ycTaHOB/EHHOMY
Tapudamn baHka.

MpoueHTbl 3a nonb3oBaHMe OBepapadTOM HAYMCNAKTCA B pa3Mepe, NpPeayCMOTPEHHOM
Tapudamn baHka, ”n B nopsake, nNpeayCcMOTPEHHOM 3aKoHOAATesNbCTBOM Poccuiickomn
denepaummn, Co AHSA, cnepylowero 3a AHeM npeaoctasseHns OepapadTa, MO AEHb MOJIHOTO
noraweHus OsepapadrTa.

6.13. B cnydae cosepweHusa Onepaumm c ucrnonb3oBaHmem Kaptbi/OononHutenbHon KapTbl
n/vnu ee pekensutos B MNBH, 6aHkoMaTax unm nHoM obopyaoBaHuu (TepMuHanax, Aeno3nTopax
n T.4.), NpuHagnexawmx baHKy, KOHBepTauusa AeHeXHbIX CpeAcTB M3 BantoTbl Onepauuun B
BantoTy KapTbl npom3BoaMTCa B cooTBeTCTBUM C Tapudamm baHka Ha aeHb 06paboTKmM AaHHbIX
no cosepweHHon Onepauum B aBTOMaTU3MpoBaHHOM cucteMe baHka, He3aBMCMMO OT
dakTnyeckon gatbl coBepleHns Onepaunn.

B cnyuyae cosepweHusa Onepaunn ¢ ncnonblosaHunem Kaptbol/JononHutensHon KapTbl n/unm ee
pekBusnutos B [BH, 6aHkomMaTtax M MHOM o06opyaoBaHun (TEpMUHANax, AEno3mTopax), He
npuHagnexawmnx baHky, KOHBepTaumsa AeHeXHbIX CpeacTB M3 BantoTbl Onepauum, nonyvyeHHomn
n3 MC n npeacrtaBneHHOM K onnaTte, B BantoTy KapTbl NpoM3BOAUTCA B COOTBETCTBUMU C
Tapudamn baHka Ha AeHb 06paboTkM gaHHbIX NO  coBepweHHor Onepauun B
aBTOMaTU3NpPOBaAHHOMW cucteMe baHka, He3aBUCUMMO OT aKTUYECKOW J[aTbl COBepLUEeHUs
Onepauunwn.

6.14. baHk npu obpaweHnn [depxatensa ob6a3aH [osectu [0 cBeaeHus [epxaTtensa B
NMMCbMEHHOM Buge wuHdopMauuio o0 pacxogax [epxatens v MNOAHOM CTOMMOCTM KpeguTa B
paMkax OBepapadTa, NpeaocTaB/eHHOro B COOTBETCTBMM C MYHKTOM 6.11. HacToswunx Mpasun.

6.15. OnnaTta HanoroB M c60pPOB OCYLLECTBASIETCS B COOTBETCTBUM C 3aKOHOAATESIbCTBOM
Poccuiickon ®epnepauunn.

6.16. B cny4dasax, yCTaHOBMEHHbIX NoANYHKTOM 11.2 ctaTen 9 degepanbHOro 3akoHa oOT
27.06.2011 N2 161-®3 «O HauMoHanbHOM nnaTexHon cucrtemMe», baHK uWMeeT npaBo
NMPUOCTaHOBUTb 3auncieHne [eHexHblX cpeactB Ha Cuer [lepxaTtens B CyMMe nepesoja
OEHEeXHbIX CpeaCTB UM yBeNn4veHune OCTaTKa d/1eKTPOHHbIX AeHEeXHbIX cpeacTB [epxkaTens Ha
CYMMY nepeBoja 3/1EeKTPOHHbIX AeHeXHbIX cpeacTts. baHk 06a3aH He3aMeaAnuTebHO YBEAOMUTb
Oepxatens ntobbiM  AOCTYNHbIM cnocobom (nyTem HanpasneHuns SMS-coobuweHuns Ha
[loBepeHHbIA HOoMep MobunbHOro TenedoHa KrnueHTa; nyTeM HanpaBAeHUs 3/1EKTPOHHOro
nMcbMa Ha [loBepeHHblli aapec 3N1eKTPOHHOM MOouYThl, MpeaocTaB/ieHHbIn [lepxaTteneMm B baHK;
nyTeMm HanpasneHus yBeaomneHus/usseweHunsi/coobueHns uyepes [AUCTaHUMOHHbIE KaHanbl
obcnyxmBaHusa; nyTeMm Hanpas/ieHns nuMcbMa/yBenoM/IeHNA/U3BEWeHNS NO appecy MecTa
Xutenocrea (permcrpaumn), npegocrassieHHoOMy [lepxateneM) 0 NpUoCTaHOBNEHMN 3a4NCNEHNS
OEHEeXHbIX CpeAcTB  MAM  yBENIMYEHUS  OcCTaTKa 2/IEKTPOHHbIX AEHEeXHbIX Ccpeacts MU
HeobXxoAMMOCTN MNpeacTaBNeHMsl B TeyeHue Cpoka, YKasaHHoOro B noanyHkTe 11.2 cratem 9
QdepepanbHOro 3akoHa ot 27.06.2011 N? 161-®3 «O HauumoHanbHOW MNATEXHOMW cucTeme»
OOKYMEHTOB, MoATBepXAalwmx O60CHOBAHHOCTb MNOJYYEHUS] MNepeBeAeHHbIX AEeHEeXHbIX
CPeACTB U 3IEKTPOHHbIX AEHEXHbIX cpeacTsios,

7. YT1epsa Kaptbl unm NMNH-koaa

7.1. B cnyyae ytepn (xuweHus, msbAtusa m T.n.) Kaptel/JononHutenbHoi KapTbl n/wnm
nosiBNeHus y  [Hdepxatensa/OepxaTtens JononHutenbHoM KapTbl noao3peHms B
HECaHKLUMOHWUPOBAHHOM MCNosb30oBaHuM KapTbel/JononHuTenbHon KapTbl wan ee peKBU3UTOB
OepxaTenb/OepxaTtenb JononHutenbHon KapTbl 06513aH HeMeaNneHHO yBeaoMUTb 06 3ToM baHk
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ONs npuoctaHoBneHus Onepauuin no Kapte u 6noknpoBku KapTbl/OononHutenbHo KapTbl
OAHUM U3 CneayLwmnx cnocobos:

- no TenedoHaM, yKasaHHbIM Ha oduumanbHoM caiTe baHka B ceTm WMHTepHeT agpecy
www.rncb.ru (baHKk pekoMeHAYeT WMCNONAb30BaTb AaHHbIA CNOCo6 WHGOPMMPOBaAHUS B
uenax ornepatuBHon 6nokupoBku KapTbl/LOMONMHUTENBHON KapTbl). YKa3aHHOE YCTHOE
yBegomneHne o6 yTepe, Kpaxe WIM WMHOM WU3BbATMW, a TakKXe O TMOoAO3PEeHUsX B
HECaHKUMOHWUPOBAHHOM  MCMosb3oBaHuM  KapTbl/[JONOAHUTENbHOW KapTbl WKW  ee
PEKBU3UTOB B CpOK He mno3gHee 7 (Cemun) paboumx gHen co AHs obpawleHus A0JKHO
6bITb NnoATBEPXKAEHO MUCbMEHHbIM 3asBfeHneM Oepxatensi/Oepxatens
JononHutensHon KapTtbl (B noapasgeneHun baHka ¢ noapobHbIM  M3JI0XKEHMEM
06CTOATENBLCTB YTPAThl/XULWEHNS, @ TakXe CBEAEHWA O HE3aKOHHOM WCMNO0JIb30BaHUW;
3aaBneHne odopmaseTca no ¢opMe, YCTaHOBJSIEHHON BHYTPEHHMMW HOPMATUBHbLIMMU
OOKyMeHTaMun baHka);

- MNUCbMEHHbIM 3agB/ieHnem OepxaTens/OepxaTtens JononHuTenbHOM KapThl,
odbopMnieHHbIM B nogpa3sgeneHnn baHka, no ¢dopMe yCTaHOBNEHHOW BHYTPEHHUMMU
HOPMaTUBHbLIMW AOKYMeHTaMu baHka, ¢ noApobHbIM U3M0XEeHNEM O6CTOATENLCTB
yTpaTbl/XNLWEHNs, a Takxxe CBeAEeHU 0 HE3AaKOHHOM MCMNO/Ib30BaHUW.

7.2. BaHk cuuTaeTca yBeaoMneHHbIM 06 yTpaTe Kaptbl/dononHuTtenbHon KapTbl
Jepxatenem/Oepxatenem JononHutenbHoM KapTbl nu/vnn 06 MCMNOoSIb30BaHNU
KapTtbl/JononHutenoHon KapTbl uanM ee pekBmanmToB 6e3 cornacus [depxatens/Odepxartens
JononHutensHon KapTbl C MOMeHTa NepBOro nocTynneHns B bBaHK COOTBETCTBYHOLWENO
yBeAOM/IEHMS, HanpaB/IeHHOro OAHMM M3 CNOoCO60B, yKasaHHbIX B NyHKTe 7.1. HacToAWwMX
Mpasun. 06 wucnonb3oBaHum KapTtbl/dononHutensHoM KapTbl uam ee pekBu3nToB 6e3 ero
cornacua Oepxatens/depxatenes JononHutenbHon KapTel 0653aH yBeaoMmnTb baHK He no3gHee
OHS, cneaylowero 3a gHeMm nonydveHus ot baHka yBepomneHms o cosepwieHHon Onepauumu.
Kapta/dononHuteneHas KapTta cuuTaetca 3ab/ioOKMpOBaHHOM C MOMeHTa NoJly4yeHus
LOepxatenem/OepxatenemM [ononHutenbHon KapTbl noaTBepxaeHuss onepatopa baHka o
610KNMpoBaHMN KapTbl/C MOMEHTa MNPUCBOEHUS 3asiBfieHMio (cocTaBfieHHOMY no dopmMme
YCTQHOB/IEHHON BHYTPEHHUMMW HOPMaTUBHbIMKM AOKyMeHTaMu baHka) [epxatens/OepxaTens
JononHutenbHon KapTbl, HanpaBneHHOMy 4epe3 CuctemMy AUCTAHUMOHHOIO AoCTyna
«NHTepHeT-6aHK», OKOHYATENbHOro CTaTyca, CBUAEeTeNbCTBYoWEero 06 NCNONMHEHNN 3aaBNEeHUS
BaHkoM.

7.3. 3aMeHa KapTbl OCyLeCcTBAseTCa Ha OCHOBaHMMK rnocTynusllero B baHk Hagnexawmum
0bpa3oM odopMSEeHHOro 3asiBfieHUs Ha nepeBbinycK. ECAM A0 OKOH4YaHWMSA Cpoka AencTBus
KapTbl octanocek 6onee 30 (Tpuauatn) KaneHgapHbIX AHER, ocywecTBnseTcs 3ameHa KapTbl Ha
TOT Xe CpOK [AeNcTBus, 4YTO U noTepsaHHas/ykpageHHas Kapta. EcnvM Ao OKOH4YaHusA cpoka
penctema KapTtbl octanocb He 6onee 30 (TpuauaTtu) KaneHAapHbIX AHEN, OCyLeCcTBAseTCs
3aMeHa KapTbl Ha HOBbI CPOK AENCTBUS.

3aMeHa KapTbl OCYLLECTBNAETCS B CPOKM, YKa3aHHble B NyHKTe 3.3 HacTosawmx Mpasun.

7.4. 3ameHa KapTtbl/Bblgada KapTbl, u3baTon 6aHkomaTtoM baHka, MpouM3BOAUTCHA Ha
OCHOBaHUWM MUCbMeHHOro obpauweHns KnueHTa B BaHK, COrnacHO AEWCTBYHOLLEro Ha MOMEHT
M3bATUS KapTbl BHYTPEHHEro HOPMaTMBHOro AokKyMeHTa baHka no paboTte C W3bATbIMU
BaHkomaToM KapTaMmu.

7.5. Jo MomeHTa noctynneHua B baHk yBesomneHusa [Oepxatena o6 yTtepe KapThl,
Hanpas/ieHHOro OAHMM K3 CcnocoboB, YyKasaHHbIX B MNyHKTe 7.1 Hactosdwwmx [lpasun BcCA
OTBETCTBEHHOCTb 3a €e UCMoJib30BaHWe Bo3naraetca Ha [epxaTens, 3a UCK/IIOYEHUEM Clly4vaes,
YCTaHOB/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickolt deaepaumnmnios,

7.6. Mpn obHapyxeHnn KapTbl, paHee 3as8BNEHHON yTpadeHHOoM (NoXuLieHHon), [epxaTenb
06s3aH HeMeaNneHHO M3BeCcTUTb 06 3TOM BbaHK M cnepoBaTb MHCTPYKUMSAM paboTHMKOB BaHka.
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KapTa, 3aaBneHHaa [epxaTenem kKak YTpa‘-IeHHaﬂ/I'IOXMLLleHHaﬂ, HE MoANEXUT paB6)’IOKMDOBKe
rnocne nocrtynaeHna B baHK NMCbMeHHOro 3aasneHnsa [epxxartens 06 yTepe KapTbl.

7.7. B cnyyae Tpex HenpaBw/bHbIX MNoONbITOK Habopa lMWH-koga KapTta aBTOMaTu4yecku
bnokupyetcsi, nposeaeHme Onepaumit C  ucnonb3oBaHueMm [MH-koga no  Kapte
npuoctaHaBnmeaeTtcs. [Ons pa3bnoknpoBkn KapTbel u Bo3obHoBneHus Onepaunin [epxartenb
aomxkeH obpatntbcs B baHk no TenedoHaM, ykasaHHbIM Ha oduumManbHOM caiTe baHka B ceTu
WHTepHeT agpecy_www.rncb.ru wnm B nwboe noapaspeneHve baHka Ans cocTaBneHwus
COOTBETCTBYIOLWEro 3asB/eHuUs.

7.7.1. YTpaueHHbit MWH-kop He BoccTaHaBnauMBaetrca. B cnyyae yTtpathl [MMH-koaa
[epxaTenb [OoMMKeH npeaoctaBuTb B baHK COOTBETCTBYHWOWee 3asiBfieHWMe Ha MnepeBbiNnyCcK B
cBsa3n ¢ ytpaton NMNH-kopa. B TakoM cnydae [epxaTtento 6yaeT npenocrtaBieHa HoBass KapTa ¢
HoBbIM MUH-KoAOM.

7.7.2. 3amMeHa KapTbl NpomM3BOAUTCA B CPOKW, yKasaHHble B nyHkTax 3.3., 3.4. HacTosAwwmx
Mpaswn.

8. MpepocraBneHne nHidpopmaumn no Kapre

8.1. Boinuckn 06 Onepaunax, coBeplleHHbIXx Mo CuyeTy C ucnonb3oBaHveM KapTbl
npenocTaBnsAOTCa [epxaTento npu ero nAnMyHoM obpaweHun B noapasgeneHne baHka c
npeabssneHveM KapTbl U AOKYMEHTa, YAOCTOBeEpSAlOWEro JAnYHOCTb. [aTol dopMupoBaHUA
BbINMWCKW cumTaeTcs Aata hakKTMYEeCKON Bblaauyn BbINMUCKK [epxaTento.

8.2. B cnydae ecnn [epxaTtenb He cornaceH ¢ Onepaunen, ykKasaHHOW B BbINWCKe, OH
MMeeT npaBO MpeabsBUTb MpeTeH3Mn no Takon Onepaumm B TedeHue 30 (TpuauaTtun)
KasieHdapHbIX AHer C patbl GOpMUpPOBAHMS BbLINUCKKU, HO He no3gHee 60 (Lectnaecsatu)
KaneHaapHblX AHeW C paTbl  COBepleHusa  ykasaHHow  Onepauun. Tlo  mUcCTevyeHun
BbllLleyKa3aHHOro CpokKa nMpaBuIbHOCTb YKa3aHHOM B BbiNUcke wHdbOpMaumnm cuuTaeTcs
noAaTBepXXAeHHOW [lepkaTenem n ocnapmMBaHMIO He MOAJIEXMUT.

8.3. [Oepxartenb KapTbl/ JononHuTenbHoM KapTbl Bnpase:

- nonyunTb wuHdbopmaumio o nocnegHux Onepaumax wm octatke Ha Kapte, Bbibpas
COOTBETCTBYIOLLEE MEHI Ha MoHuTope 6aHkomaTa, JenosuTopa WX  ApYyroro
npegHasHa4YeHHOro 4s1s 3TOro yCTpomcTea camoobcnyxmneaHmsa baHka;

- nony4ntb nHdbopmaumio 06 octatke cpeacts Ha KapTte KpyrnocyTo4dHo no TtenedoHam,
yKasaHHbIM Ha oduumancHoM canTte baHka B ceTn MHTepHeT no agpecy_www.rncb.ru;

- BOCMONb30BaTbCA YycCayramm cuctembl «MHTepHeT-baHk», ecnu Mexay [epxartenem u
BbaHkoM 3aksitoyeH [Jorosop o npegoctaBneHnn ycnyr «MHTepHeT-6aHK».

B cnyuyae oTkasa oT npenocTaBneHUst yCnyrm no cucteme «MHTepHeT-6aHK» npu odopmneHum
KapTbl, [lepxaTenb BnpaBe 0dOpMUTb YCNyrM cuctembl «MHTepHeT-6aHK» npu obpalleHnn B
noapasaeneHune baHka.

8.4. B cnyuvae, ecnn [epxaTenb He corfaceH C onepauuein, COBEPLUEHHON C
ncnonb3oBaHneMm KapTbl MM ee peKBM3UTOB, OH MMeeT npaBo He nosgHee 60 (LectnaecaTtwn)
KaneHaapHblX AHEW C pAaTbl COoBeplleHuMs ykasaHHoW Onepauum noaaTb 3asiBNEHUE B
noapasaeneHnn baHka, no ¢gopmMe, yCTaHOBAEHHOMW BHYTPEHHUMN HOPMATMBHbLIMU AOKYMEHTaMMU
baHka. WHdopmmpoBaHue [epxaTens O pe3syfbTaTtax paccMoTpeHnss BbaHKOM yKasaHHOoro
3asB/IeHNs, B TOM Yncne B NMcbMeHHon dopMe no TpeboBaHuio [lepxaTens, OCyLeCcTBASeTCs B
Cpok He 6onee 30 (Tpuauatn) AHEN CO AHA NOAyYeHUs BaHKOM AaHHOro 3asB/ieHUs U He bonee
60 (LectnpecaTn) gHen Co AHS NOMyYeHUs 3asBeHNsl B Clly4ae UCNoAb30BaHUs KapTbl uin ee
PEKBU3NTOB ANA OCYLLECTBEHMA TPaHCrTPaHUUYHOro nepeeoaa AeHexXHbIX cpeacTstto,
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9. MMpekpaweHue ucnonb3oBaHnsa KapTsbl

9.1. B cny4yae npekpalieHuns ncnonb3oBaHmsa KapTbl 4OCPOYHO UM B CBS3M C OKOHYAHMEM
cpoka gencteus Kaptbel JepxaTtenb o6a3aH Bo3BpaTuTb cyMMy OBepapadTa, a Takxe ynaaTuTb
Ha4yncneHHble 3a Nosb3oBaHne OBepapadToOM NpoueHTbl (MPU NX Hannumn).

9.1.2. lepxaTtenb o6s3aH Bo3BpaTuUTb KapTy, a Takxe Bce [ononHuTenbHble KapTbl (npu unx
Hannumn) B baHK, NoAaB COOTBETCTBYIOLLEE NMMCbMEHHOE 3as8BNeHNe, B C/yyae:

9.1.2.1. odbopMneHuss KapTbl B3aMeH paHee TnMpeaocTaB/eHHONW A0 OKOHYaHWA Cpoka ee
OENCTBUSA NO NpuymnHe gonyweHnsa 6paka KapTtbel (B TOM 4Mciie HenpaBuibHOro aMboccupoBaHums
peKBM3NTOB Ha KapTe no BMHe baHka);

9.1.2.2. 3aKkpbiTvsa KapTbl 40 OKOH4YaHUS CpOKa ee AeNCTBUS (3@ UCKJIIOYEHUMEM ClydaeB, Korga
KapTa o6bsiBfeHa yTpavyeHHON/MOXULWEHHON).

9.2. Onsa  3akpbltua Cyeta wn  KapTel [AepxaTtenb KapTbl [Ao/mKeH nNpefocTtaBuUTb B
noapasgeneHne baHka 3asBfeHMe Ha 3aKkpbiTMe no QopMe, YCTaHOB/IEHHON BHYTPEHHUMMU
HOpMaTMBHbIMM AoKyMeHTamMu baHka. Ecnu Kk gaTte nogaum 3asiBfieHMS Ha 3akpbiTve CpoK
aencrema KapTbl He WUCTeK, CpoK AehctBumsa KapTbl cuMTaeTcsd WCTeKWWUM C AaTbl nogayu
YKa3aHHOro 3asB/IeHUS.

9.3. Octatok no KapTe Bo3Bpawaetca [epxxatento KapTtoel B BanwTe KapTbl HanM4YHbIMMU
OEHEeXHbIMW CpeAcTBaMu WU MNepeyncnsaeTcs No yKasaHHbIM [lepxatenem B 3asBfeHUM Ha
3aKpblTMe NO pekBU3MTaM Ha c4yeT [epxxaTens, OTKpbiTbii B baHke, no wucredyeHmm 35/45
(Tpuauatn natu/ Copoka nNATU) AHEN, B 3aBUCUMMOCTM OT TMNa KapTbl, CO AHA UCTEYEHUS CpoKa
Aenctema KapTbl n1Mbo npepoctasneHns B baHk NMCbMeEHHOro 3asBneHns Ha 3akpbiTve KapTbl.

9.4. CueTt KapTbl cuuTaeTcss 3akpbIiTbiIM MO UCTEYEHUM CpPOKa, YKa3aHHOro B NyHKTe 9.3
HacTosawwmx Mpasun.

9.5. CueT u oTKpbITasg K HeMmy Kapta MoryT 6biTb 3akpbiTbl N0 WHUUMaTMBE bBaHka, C
npeaBapuTenbHbIM  yBeagoMmsieHMeM 06 3ToM B nNMCbMeHHOMW ¢opMe [epxaTensd, npwu
OAHOBPEMEHHOM BbIMOJSIHEHMWN BCEX HMXKEMEPEeYNCEHHbIX YCTOBUNA:

- Cpok pgenctBus KapTbl uctek He MeHee 1 (OgHoro) roga Hasag (B cnyvae, ecnm k Cuyety
odopmnieHo 6onee oagHol KapTbl, CPOK UCUMNCIAETCS C AaTbl OKOHYaHMs cpoka aencteusa Kaptbl,
HacTynuBLIEro NocnegHuMm);

- oTcyTCcTBME onepaunn no CyeTy B TeveHune 2 (AByx) neT;

- OTCYTCTBME AEHEeXHbIX cpeacTts Ha CyeTe B TeveHue 2 (ByX) ner.

9.6. 3akpbiTe KapT, Mo KOTOpPbIM MMEEeTCA HenoraweHHas 3a40/KeHHOCTb [epxaTtens
KapTbl nepea BaHKOM, B COOTBETCTBMU C NYHKTOM 9.5 HacToswmnx NpaBuna, He oCyLwecTBAseTCs.

9.7. dakToM pactopxxeHuna [orosopa siBnseTcsa 3akpbiTne baHkoMm Cuyeta u KapTbl cornacHo
3aaneHna Ha 3aKkpblTUe B CPOKW, YCTaHOBJIEHHble MNYHKTOM 9.3. Hacrtosawwux [Mpasun, npwu
ycnoeum 4yto y KrneHTa Ha MOMEHT HAcCTyrJleHUs CpoKa, YKa3aHHOro B NyHKTe 9.3., HeT
OTKPbITbIX CYUETOB, MO KOTOPbIM HE UCMNOJSIHEHO 3asB/IEHME Ha 3aKpbITHeE.

10.0TBeTcTBEHHOCTb CTOPOH

10.1. bBaHK HeceT OTBETCTBEHHOCTb 3a Haanexauwee nposegeHne Onepaumn no Kaprte B
COOTBETCTBMM C HacToswmmu [paBunamu, 3akoHogaTenbCTBOM Poccunckon ®egepaunn,
npasunamun MNMC n Tapudammn baHka, 3a coxpaHeHune B TailHe cBeaeHun o [epxaTtene KapTbl u
coBepleHHbIX UM Onepauunax no Kapte.

MpepnocTtaBneHne CBeAEHUN TPETbUM NnUaM MOXeT 6biTb OCYLLECTBAIEHO B Mopsigke u ciydasx,
YCTaHOB/IEHHbIX 3aKOHOA4AaTeNbCTBOM Poccuiickon degepaumn.
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10.2. [OepxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauwnun, cOBepLUEHHble C UCMNOSIb30BAaHMEM
KapTbl nnbo ee peksmantos, ¢ BBogoM MNH-koga nnbo 6e3 Beoga MNMUH-kopa, B TOM uncne 3a
Onepaunmn, coBeplleHHble TPETLUMN NNLAMMU.

10.3. BaHK He HeceT OTBETCTBEHHOCTU 3a obpasoBaHue OBepapadTa Ha KapTe, B TOM uucne,
ecnn Takon OBepapadT BO3HWMK 3a CYET pasHUUbI B Kypcax, MO KOTOpbIM Mpou3BoAunach
KOHBEpTaLus CPEACTB COrNMacHo NyHKTy 6.14. HacToAwmx MNpasun.

10.4. bBaHk He HeceT OTBETCTBEHHOCTM 3@ HEBbLINOJIHEHNE W/IN HECBOEBPEMEHHOEe
BbINO/IHEHUNE ycnosui HacToSALWMX Mpasun B cnyJyae TEXHUYECKNX cboen
(OTK/IIOYEHUS/MOBPEXAEHNA  3NEKTPONUTaHUS U CeTel  CBSA3KN, 06CayXmBaemblX WM
3KCNyaTUpyeMbliX TPETbUMM NMLaMum, cb60eB NporpaMMHOro obecnedyeHmss baHka, TEXHUYECKMX
cboeB B pabore [C), HEKOPPEKTHOro/HEMOSIHOro YyKasaHusa [epxatenem w/wmnm TpeTbUMU
NTMLaMN PEKBU3UTOB MNpu nepeyncieHnn cpeacts Ha CuyeT, BO3HWKHOBEHUS 0O6CTOATENLCTB
Henpeodonmmor cunbl (opc-Maxop), a TakKXe HeBbiNoNHeHUs (HapyweHusa) [depxatenem
TpeboBaHui HacToawmMXx MNpasus.

10.5. [OepxaTtenb HeceT OTBETCTBEHHOCTb 3a BO3HWKHOBeHuMe OsepapadTta no Kaprte, B TOM
ymcne, ecnu Takon OBepapadT BO3HMK 3a CYET pa3HULbl B KypcaxX, Mo KOTOPbIM MPOU3BOAUTCS
KOHBepTaumsa cpeicTB CornacHo NyHKTy 6.14. HacToawmx MNpasun.

10.6. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEHaA/iIeXalee UCNOoHEHNE CBOUX 0653aHHOCTEN
B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickoi depepaumm M yCNOBUAMM  HACTOSALLMX
Mpaswu.

10.7. baHk n [epxatenb 0cBO6OXAATCA OT OTBETCTBEHHOCTM 3@ HEUCNOJSIHEHME W/unu
HeHaasexallee WCrosiIHeHMe 0653aTeNbCTB B COOTBETCTBUM C HacToswmmu paBuniamun, ecnm
OHO BbI3BaHO 06CTOATENBCTBAMW HEMNPEOAOSIMMOM  CWJlbl, TO €CTb 4pe3BblY4aMHbIMWU U
HenpeaoTBpaTUMbIMKM 06CTOSATENLCTBAMU, B TOM YUCIE CTUXUNHBIMU SIBIEHUSIMU, BOEHHbLIMU
OENCTBMSAMM, aKTaMW OpraHoB BnacTtu. [py BO3HUKHOBEHMM O0BCTOSATENLCTB HEMPEeoA0sIMMON
cunbl baHk 1 KnueHT pgonxHbl B TedeHne 3 (Tpex) paboumx AHEN C MOMEHTa HacCTynjaeHus,
YKa3aHHbIX B HaCTOSILLEM MYHKTE 06CTOSATENLCTB NPONHMOPMUpPOBATL APYr ApYra B NMMCbMEHHOM
dopMe 0 HEBO3MOXHOCTM MCMOSHeHMsa 0653aTenbCTB B COOTBETCTBMM C  HACTOSALWMMU
Mpasunamn.

11. 3aknrounTesibHble MOJIOXKEeHUSA

11.1. baHKk BMNpaBe W3MeHATb B paMKax 3akoHogaTenbctBa Poccuiickon ®egepaunn
HacTosdwme T[paBuna w/unn Tapudbl baHka wn yBegomnatb [epxatens/[epxartens
JononHutenbHOM KapTbl 06 W3MeHeHWAX nyTeM ny6/JMYHOro OMoOBELWEHUA: pa3MeLleHuns
nHdopmaunm B nogpasgeneHusax banka n/mnn Ha opuunanbHoM canTte baHka B ceTn MHTepHeT
no agpecy www.rncb.ru B nopsake, npeaycMOTpeHHOM [loroBOpOM  KOMIMJIEKCHOro
obcnyxumBaHmatil,

11.2. BaHK BnpaBe yCTaHaBAMBaTb JIMMUTbI CHATUA (BblAa4yn) HANUYHbIX AEHEXHbIX CPeAcTB
c Kaptbl Adepxatena B NBH n 6aHkoMaTax baHka u/vnu CTopoHHUX 6aHKoB. MHdopMauusa o
pa3Mepe YCTaHOBMEHHbIX JIMMUTOB CHATUA (BblAayu) AOBOAMTCS A0 cBeaeHusa [epxaTenen
nytTemM ny6/AMYHOro OMNOBELLEHUN: pa3MeleHns MHdopMauum B noapasaeneHunax baHka w/vnu
Ha odpuunanbHOM canTe baHka B ceTn NHTepHeT No agpecy: www.rncb.ru.

11.3. bBaHnk Bnpase 3abnokuposaTtb KapTy [epxaTensa B cnydasax, korga y baHka BO3HMKAOT
OCHOBaHMA Mnonaratb, 4YTO CYLLECTBYET PUCK HECaHKUMOHWMPOBAHHOro ucnosb3oBaHusa KapTbl
WIn ee peKBU3NTOB.

B cnyyae nonbiTKM BHECEHUSA [AEHeXHbIX cpeactB Ha KapTy npuv noMowMm TexXHUYecKux
YCTPONCTB CcaMO0Ob6CNyXMBaHUA CTOPOHHEN opraHu3auuu, baHk He HeceT OTBETCTBEHHOCTW 3a
OeNncTBuSA AaHHOW CTOPOHHEW OpraHu3auum u KOMUCCUK, B3MMaeMble CTOPOHHEN OpraHmn3aunen.

11 MynkT smeHeH Mpukasom BaHka N2144 ot 07.03.2019
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11.4. B cnyyae Hapywenus [OepxaTtenem [loroBopa W 3akoHodaTenbCTBa Poccuiickon
d®epepaumnn, baHk Bnpase 3abnokmposatb KapTy M nNpuMocTaHOBUTL npoBeaeHne Onepauun no
Hen. baHk BnpaBe 3abnokumpoBaTb KapTty (JdononHuTtenbHyl KapTy) AdepxaTtens (depxaTtens
JononHuTeNnbHOM KapTbl) B Ciiydae, €C/iM BO3HMKAKT COMHeHMs, 4yTo Onepauun, npoBoanMble
no CdeTy ¢ wucnonb3oBaHueMm KapTbl/JONONHUTENBHON KapTbl /NMB0 ee peKBU3UTOB,
OCYLLEeCTBASAITCA B Uensax Jferannsaumu (OTMbIBaAHMSA) [0XOA0B, MOAYYEHHbIX MPecTymnHbIM
nyTem, n pHaHCMpoBaHMS TeppopusmMa.

11.5. [JoroBop BCTynaeTt B cuny C AaTtbl NpuHATUSA BaHkom oT JepxaTtena KapTbl 3agasneHusa v
OTKpbITMS eMy KapTbl, U OENCTBYeT A0 MOJIHOIO BbIMNOSIHEHUS CTOPOHAMU MPUHATBIX Ha cebs
ob6s3aTenbCTB.

11.6. B cnyuyae HeBocTpeboBaHuss KapTbl [epxateneMm no wuctedeHum 90 ([eBsiHocCTa)
KasieHA4apHbIX AHEN C gaTtbl Nogauyn 3asiBIEHUs Ha OTKPbITUE WKW C AaTbl nepeBbinycka baHkoM
KapTbl C HOBbIM CPOKOM AencTBus, BaHK MMeeT npaBo YHMUTOXUTb KapTy.

Hactosswmm OdepxaTtens KapTbl (B ciyyae oTCyTCcTBUA LJOMONHUTENbHbLIX KapT) yrnonHoMo4uMBaeT
baHk paccMaTpuBaTb yCNOBUE HACTOALWLENO NyYHKTa KaK 3adBJIEHNE D,epxaTenﬂ O pacCToOp>XeHUN
JloroBopa npenocTaBsieHns U NCNOoSb30BaHNA 6aHKOBCKMX pacyeTHbIX KapT U 3akpbiTun KapTsl,
AaTupoBaHHoe aaton BHeceHusa KapTtbl B CTon-nucT.

Mpn HacTyn/JIeHUN yKa3aHHbIX B HacTosIWeM MNyHKTe o6cToATenbcTB [JOroBop pacTtopraercs, u
KapTa 3aKpblBaeTcs B COOTBETCTBUM C HACTOSLLUM 3asiB/ieHMEM [lepxaTtens.

Bo3BpaT ocTaTka AeHexHbIx cpeacTts ¢ KapTbl no HeBocTpeboBaHHON KapTe ocylwecTBnseTcs Ha
OCHOBaHMUM TMUCbMEHHOro 3asaBfneHuns [epxaTensa o 3akpblTum KapTbl MO YKa3aHHbIM UM
peKkBM3MTaM B COOTBETCTBMM C NYHKTOM 9.3. Hactosawwux [lMpaBun npu ycnoBuu noraweHus
KAnMeHTOM CyMMbl KOMWUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxusaHne KapTbl B COOTBETCTBUU C
Tapudamn baHka, cymmbl OBepapadTa M ynaaTtbl, HAYUMUCEHHbIX 3@ Nosb3oBaHne OsepapadToM
NpoUEHTOB (NpU X Hannuun).

JepxaTtenb npefoctaBngeTr baHKy MpaBo Ha OCHOBAHUW 3asAB/IEHUA Ha MNEpeBof AEHEXHbIX
cpeactB no ¢dopMe, YCTaHOB/IEHHOW BHYTPEHHMMM [AOKyMeHTaMu baHka, ocyllecTBisTb B
nopsiake, YCTaHOB/IEHHOM 3aKoHoAaTenbCTBOM Poccuiickoii  ®epepaumn, Onepauum no
nepeBoay AeHEeXHbIX CpeacTB ¢ KapThl, €C/IN MHOE HE YCTAaHOBJIEHO HacToALWMUMKU MNpaBunamu.

11.7. CTOpoOHbl corfacHbl MNpu3HaBaTb JAaHHble 3/EeKTPOHHOW aBTOpu3auMu, BbIMUCKKM MO
OnepaunsM, coBeplUeHHbIM C MCNoSib30BaHWeM KapTbl WKW ee peKBM3UTOB, a TaKXe WHble
OOKYMEHTbl, nofyyeHHble wn3 [IC B 6yMaxHOM WM 3NEKTPOHHOM BuAe, B KayecTse
[0Ka3aTesNbCTB AN19 pa3pelleHns CnopoB, BO3HUKAKLWKMX B CBA3U C UCMOSIHEHUeM [lorosopa.

11.8. Bce cnopbl M pasHornacms, BO3HMKAlOWKME B CBSA3M C WUCNoOSHeHWeM [loroBopa,
nogsiexaTt pacCMOTPeHUD B CynebHOM nopsake B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccuinckon depgepaunm.

11.9. Bo BceM, 4TO He npeaycMoTpeHOo HacTtoAawmnMn Npasmnamu, CTOPOHbI PYKOBOACTBYIOTCSH
3aKkoHoaaTenbCcTBOM Poccuiickon Gepepaunu.
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MpunoxeHne 4.1. «k «[lpaBunaM  KOMMJEKCHOro
6aHKOBCKOro obcnyxuBaHusa dusmdeckux nuy B PHKB
BaHk (MAQ)»112

YcnoBeus npefocraBsieHns U 06CnymMBaHnA 6aHKOBCKUX pacuyeTHbIx kapT 6e3
¢unsnueckoro Hocutens POCCUMNCKOINro HALMOHATbHOIO KOMMEPYECKOIO
BAHKA (ny6anyHoe akumoHepHoe o6uwecTBo)

HacToswme YcnoBusa npenoctaBneHns n obcnyxumBaHMs 6aHKOBCKMX pacyeTHbIX KapT
6e3 Pusmyeckoro Hocutenss POCCUMNCKOrO HALMOHAIBHOIO KOMMEPYECKOIO BAHKA
(nybnnyHoe akuuoHepHoe obwecTtBo) (manee - YCNOBMUA) pEraMEHTUPYIOT MOPSAOoK
npepocrtaBneHns U obcnyxmBaHus 6aHKOBCKUX pacyeTHbIX KapT 6e3 dumamnyeckoro HocuTens,
aMuTmnpoBaHHbiXx PHKB BaHk (MAO) (nanee - baHk).

[oroBop npeaoctaBneHUs U UCNOAb30BaHUA BupTyanbHOM KapTbl 3akO4aeTcs Mexay
BaHkoM n [epxaTenem B paMkax U Ha ycnoBusax [loroBopa KOMMAEKCHOro o6CnyXuBaHus,
HacTosWMX YCNOBMA, W Ha OCHOBAHUW 3asiBNEHUSA Ha OTKPpbITUe 6aHKOBCKOro cyeTta ANns
COBepLIeHNa ornepauni C ucrnonb3doBaHvem BupTyanbHOW KapTbl. B pamkax ogHoro [Jorosopa
LJepxaTtento MoxeT O6biTb MpeaoctaBleHO He 6Gonee oaHoW BupTyanbHOWM KapTbl, He
OrpaHU4YeHHOM B MCMNONb30BaHWKM 4yepe3 6rokupoBaHue no mHuumatmee KnueHta munu baHka.
MpepoctasneHne HoBoM BupTyanbHOWM KapTbl B paMkKax jAeucTteyiowero [oroesopa
ocywectensercd baHkoM Ha ocHOBaHuUM 3asBfieHUMS Ha MepeBbiNyCK BupTyanbHOM KapThl.
JoroBop ABNSE€TCA HEOTHEMNEMOWN YacTbio [JoroBopa KOMMAEKCHOro 06CNyXnBaHus.

1. TepMUHbI U onpeaesieHns
B HacToawmnx YcnoBmax MCnosnb3yoTCcsa crieayowme TEpMUHbI N OnpeaesieHns:
ABTOpM3aumsa - paspeweHme baHka, HeobxoauMMoe Ans CoOBeplIeHMS onepauum C

ncnonb3oBaHneM BupTyanbHOM KapTbl M nopoxaatouwee obasartenscrea baHka no MCNOSHEHUIO
pacnopsixeHun KnueHta - Hepxatensa KapTbl, cOCTaBAEHHbIX C MCNOJIb30BaHWEM BupTyanbHOR
KapTbl. lMocne ocywecTtBneHna Astopusaumm KnueHT - [epxatenb KapTbl He mMeeT npasa
pacrnopsXaTbCsa AeHEeXHbIMU CpeAcTBaMM B Npefenax aBTOPM30BaHHbIX CYMM.

baHkOBCkana pacuyeTHas kapTa 6e3 c¢dpusanuyeckoro Hocutens (ganee - BuprtyanbHas
kapra) - 60aHKOBCKas pacyeTHas Kapta 6e3 npepoctaBrieHUs U3NYECKOro HOCUTENs
S/IeKTPOHHOrO  CpeAcTBa NnaTexa, 3SMuTuMpoBaHHas baHkoM, npegHa3HayeHHas AN
coBeplleHUs ee [lep)aTesieM onepauuni B npegenax CyMMbl AeHEXHbIX CPeACTB, HaxoaaLlmxcs
Ha ero CuyeTe. BupTyanbHas KapTa npegHasHayeHa Ans COBEpLUEHUS pacxoAHbiX onepaunii B
cetn WHTepHeT. BupTyanbHas kapTa He MOXET 6biTb MCMOSb30BaHa B 6aHKoMaTtaX M MHbIX
yCTpoOMCTBax, TPeObylLWMX CUYMTbIBAHUA pPEKBM3UTOB C KapTbl. [log MCNonb3oBaHMEM
BupTyanbHoO KapTbl MoApa3yMeBaeTcs NpuMeHeHwe [epxatenem ee pekBusuTo!!3 (Homep
KapTbl, CPOK AENCTBUS KapTbl, TPEX3HAYHbIN KOA4 NPOBEPKM NMoanHHOCTM (MMK2)114),

Aep>xatenb BuptyanbHou kapTbl (ganee - [lep)artenb) — dM3mMyeckoe nmuo, saenstoueecs
CTOpoOHOM Mo [loroBopy kommnjaekcHoro obcnyxuBaHusa (KnueHToM) m 3akntouumBliee ¢ baHkoM
JoroBop npenoctaBneHMss W UCNONb30BaHMS 6aHKOBCKMX PpacyeTHbIX KapT, sBastoweecs
nonb3oBaTesieM BupTyanbHOM KapTbl.

AoroBop npepocraB/ieHUs U UCNOJIb30BaHUA BuptyanbHoOW kapTbl (adanee - florosop) -
B paMKax HacCToSWMX YCNOBUA MOHUMAETCs AOroBOp, 3akK/lOYeHHbId Mexay [epxatenem wu
BaHKOM Ha ycnoBuax, N3N0XeHHbIX B 3asBrieHMn KnmeHTa Ha OTKpbiTMe 6aHKOBCKOro cyeTta Ans

112 NpunosxxeHune ao6asneHo Ha ocHoBaHMM Mpukasa N2285 ot 16.04.2019

113 PekBM3UTbLI KapTbl B PEXUME OTOBPaXKEHUS B CUCTEME AWCTAHUMOHHOro Aoctyna «MHTepHeT-6aHK» MacKupoBaHbl.
MNMonHoe oTobpaxeHne pekBU3NTOB AOMYCTUMO TOSIbKO Yepe3 3anpoc [lepxaTens B CUCTEME AUCTAHLMOHHOro A0CTyna
«NHTepHeT-6aHK».

114 Moa TpexaHayHbIM KOAOM npoBepku noanvHHocTu (MMNK2) noHuMaeTcs kop 6e3onacHoCTW, MOATBEpXAatoLwmii
AeNCTBUTENbHOCTb BupTyanbHOM KapTbl, nNpucBavBaeMblt BaHkoM. Mcnonb3yeTcsa AnsS NOATBEPXAEHUS PACXOAHbIX
ornepaumui.
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COBEpLUEHUS OMnepauuin C UCMONb30BaHMEM BupTyanbHO KapTbl M B [loroBope KOMMJIEKCHOrO
obcnyXnBaHus, HacToALWMX YCNoBUA.

[oroBop KOMIMJIEKCHOro o6cny>xmBaHna - [JOroBOp KOMMJIEKCHOro 6aHKOBCKOro
obcnyxumBaHua usnyecknx nuy B POCCUMCKOM HALMOHAIbHOM KOMMEPYECKOM BAHKE
(nybnmnuyHoe akuMoHepHoe 06l EeCcTBO), 3aK/l4YeHHbIN Mexay bBbaHkoM u KnuMeHTOM nyTem
npucoeamHenmns KnneHta k MNMpaBuiamMm KOMMIEKCHOrO 06CnyXnBaHus.

3aaBneHne o0 6GnokupoBaHMm BupTtyanbHoi Kaptbl (danee - 3asiBJieHMEe O
6nokmnpoBaHMmn) - 3asiBfieHne [lepxaTtensi, coctaBaeHHoe no ¢opme baHka, yCTaHOBJ/IEHHOM
BHYTPEHHUMW HOPMATMBHbIMW AOKyMeHTaMu baHka, a TakXe OTAEeNbHbIMKM COr/laleHns MU,
cogepxallee obpaweHune [epxatens o HeobXxoAMMOCTU MPUOCTaHOBIEHNs NMbBo nNpekpaweHus
BO3MOXHOCTM MCMNONb30BaHMA BupTyanbHOW KapTbl, npeaycMaTtpuBawrwee oTka3 baHka B
npepocrtaesneHnn ABTopu3auun. 3asasneHne o 6nokumpoBaHum odopmnserca [epxaTtenem B
3NIEKTPOHHOM BMAE W Hanpasnsetca B baHk nocpeactBoMm Cuctembl «WHTepHeT-6aHK»,
Mo6unbHOro NpUNOXeEHMUS.

3anaBneHue Ha 3akpbiTue BuptyanbHOM KapTtbl (Aanee - 3asiBJieHUWE Ha 3aKpbiTue) -
3aaBneHue [epxaTend, cocTtaBneHHoe no ¢dopMe baHKa, YCTaHOB/IEHHOW BHYTPEHHUMU
HOpPMaTUBHbLIMW AOKYMeHTaMu bBaHka, a TakXxe OTAeNbHbIMKW COrfalweHusMu, cogepxaliee
nopyyeHuve [epxaTtens o 3akpblTun CyeTa M npekpalleHMn UCNoNb30BaHWSA NpefoCTaBfeHHOMN
Ang coBeplleHnsa onepaumit no Cuety BupTyanbHOM KapTbl. 3asB/IeHWE Ha 3aKpbiTUe ABNAETCH
HeoTbeM/SIEMOM 4YacTbio [loroBopa. 3asiBieHMe o0 3aKkpblTun odopmnsercsa [epxaTenem B
3/1IeKTPOHHOM BMAe W Hanpaenserca B bBbaHk nocpeactsoM Cucrtembl «UHTepHeT-6aHK»,
Mo6uIbHOro NpUNOXEHUS.

3asBsieHMe Ha OTKpbiTUe O6aHKOBCKOro cueTta ANA COoBepLueHus onepauumin ¢
ucnonb3oBaHMeM BupTyanbHoW KapTbl (Janee — 3asAB/IeHUE HA OTKPbITUE) — 3asiBlIEHNE
[epxaTtens, coctaBneHHoe no ¢dopMme baHka, ycTaHOBNEHHOW BHYTPEHHMMW HOPMATMBHbLIMMU
AOKYMEHTaMM BaHKa, a TaKXe OoTAaeNnbHbiIMKM cornaweHmnaMmn, coaepxXalwee npeanoXXeHud
(obepTy) AdepxaTena o 3aknoyeHun [loroBopa € ykaszaHMEM CyLLeCTBEeHHbIX YCNnoBun [lorosopa
N MoATBepXxAalowee npucoeanHeHne [epxatens K HaCTOSAWMM YCNoBusIM. 3asiBeHME Ha
OTKpbITUE SABMSETCS HEOTbeMNIeMOM 4YacTblo [loroBopa. 3asBfiieHMe Ha OTKpbITUe odopmnseTcs
[epxaTtenemM B 3/1eEKTPOHHOM BMAe NOCPeACTBOM MOBUIBHOIO NMPUNOXKEHUS.

3asBneHue Ha nepeBbinyck BuptyanbHoOi kapTbl (fanee - 3asBJieHUe Ha NepeBbINnycK)
- 3agBneHue [lepxaTtens, cocraBfieHHoe no d¢dopMme baHKka, YCTaHOBJIEHHOW BHYTPEHHUMMU
HOPMaTUBHbLIMW JAOKyMeHTaMu baHka, a TakXe OTAeNbHbIMW COrfnaweHunsaMu, coaepkallee
obpaweHne [epxaTtend o HeobxoAMMOCTM NepeBbiNycka (3aMeHbl) paHee nNpeaoCTaBNEHHOM
BupTyanbHOli KapTbl. 3asiBNeHMe Ha MNepeBbiNyCK SBASETCS HeoTbeMfieMol 4yacTbio [lorosopa.
3asaBneHune Ha nepesbinyck odopMaseTca [epxaTesieM B 2/1eKTPOHHOM BUAE M HamnpasfseTcs B
BaHk nocpeactsoM CucteMbl «MIHTepHeT-6aHK», MOBUIBLHOIO NPUTOXEHUS.

KnueHnrt - dmsnyeckoe nmuo, obpatnelieecsa B baHK C HaMepeHMeM 3aknunTb [orosop.

Koa 6e3onacHocty nnarexxei (nanee - Kog 6e3onacHOCTUM) - Ko, MCNOMb3YHOLWMUKACSA C
Lenblo AoNoNHUTENbHOM Bepudukaumn Nepxatens BaHkoOM npu coBepllEHUM PacyeToB B CETU
NHTepHeT B pexumMme peanbHOro BpeMeHu ana obecnedyeHuss AonosiHMTEeNbHOM 6e3omacHocTm
niatexen.

Mo6unbHoe npunoxkeHne - Bepcusa WHTepHeT-6aHka ans MobuNbHbIX YCTPOWCTB Ha
cuctemax i0OS m Android, goctynHa An9 YCTaHOBKM Ha O@UUMaNbHbIX WMHTEPHET nopTanax
komnaHun App Store, Google Play n Yandex.Store.

OBepapadT - dbopMa KpeauTa, npegoctasnsieMass baHkom [lepxaTento npu HeLoCTaTOYHOCTM
WUNN OTCYTCTBUM Ha CyeTe cpeacTB, HEOHXOAMMbIX A/ 3aBEpLUEHUS PAcUYETOB MO AOMYLEHHbIM
K MpOBEAEHMUI0 U COBEpLUEHHbIM C cobntogeHuem Mpasun MNC onepauusaM, U/Mam Npu Hanuumm
3a40/HKEHHOCTM No CyeTy, BO3HUKLUEN B pe3ysbTaTe OniaThl PACUYETHbIX U UHbIX AOKYMEHTOB,
COCTaBJ/IEHHbIX C UCMOMb30BaHNEM BUpPTyanbHON KapThl.
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Onepaumsa - 6e3HannyHaa onnaTta ToBapoB, paboT W ycnyr B ceTu WHTEpHET, BHEceHue
HaNWYHbIX AEHEXHbIX cpeacTB Ha CueT/co CuyeTa B NMyHKTax BblAa4yum HanuuHbix (Aanee - MBH)
N YCTPOMCTBaxX CaMOOBCNYXMBAHUSA, @ TAaKXKE UHble AEeNCTBUS, COBEPLUEHHbIE C UCMOSIb30BAHMEM
BupTyanbHoOI KapThl.

MnarexxHaa cucrema (pganee - MC) - COBOKYMHOCTb MNpaBwi, Npoueayp M TEXHUYECKOWN
MHDPACTPYKTYypbl, obecneymBaloWNX MepeBoa CPeACTB MexXAy Y4YacTHUMKaMWU MnJaTexHomn
CUCTEMBI.

MoppasneneHune BaHka - CTpyKTypHOe noapasgeneHuve baHka, ocylecTBnsOWEE OT MMEHMU
BbaHka 6aHKOBCKKE ornepaumu, NpeayCcMOTpPEHHbIE nnueH3nen LleHTpanbHoro 6aHka Poccuiickom
denepauunu.

MpaBuna KOMMJIEKCHOIO chny)KuBaUva - [paBuna KOMMJIEKCHOr0 6aHKOBCKOIro
obcnyxunBanusa dusmueckmnx nuy 8 POCCMNCKOM HAUMOHANBHOM KOMMEPYECKOM BAHKE
(nybnmnyHoe akunoHepHoe 06LWecTBO), YTBEPXKAEHHbIE NMPMKA30M Mo baHky.

Mpasuna MnaTtexHbiX cucteM (pnanee - Mpasuna TMC) - COBOKYMHOCTb [AOKYMEHTOB,
onpegensawowmnx ycnosma ydactma B [1C, ocyllecTBieHUs repesBofda [AEHEXHbIX CpeacTs,
OKa3aHWsa yCcnyr naaTeXHoW MHQpacTpyKTypbl U UHbIE YCNOBUS, ONpeaesisemMble onepaTtopom B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon denepauumn.

NMpoctas 351eKTPOHHasi MNOAMUCb - 3JIEKTPOHHAs MOAMWUCb, KOTOpasi MOCPeACTBOM
MCNONb30BaHUs KOAOB, Maposie WAW WHbIX CpeacTB noAaTeBepxaaeT ¢dakT (hopMUMpOoBaHUS
3NEeKTPOHHOM NOAMNUCK ONpeaeneHHbIM JINLOM.

Cucrema «UHTEepHeT-6aHK>» - cMCTeMa AMCTAHLMOHHOIO AOCTyna K yCTaHOBIEHHOMY BaHkoM
nepeyHo 6aHKOBCKUX Onepaunii u ycnyr B cetu VIHTepHer.

Cyer - 6aHKOBCKMW CYeT, OTKPbITbiIn BaHkoM KnuneHTy Ansa ydeTa onepauuin, coBepllaeMbliX
NCKIOYUTENBHO C UCNOMb30BaHNEM BUpTyanbHOM KapThbl.

Tapudbl baHka (ganee - Tapudbl) — Tapudbl baHka Mo ocywecTBieHnto onepaunii no Cuety
C ncnosb3oBaHMeM BupTyanbHol KapThl. Tapudbl pa3MelatoTcs Ha odpuumanbHoM calite baHka
B ceTn WHTepHeT no agpecy: www.rncb.ru v mHdopMaumoHHbIX cTeHaax BaHka no MecTy
06CNyXNBaHNUS KIIMEHTOB.

2. OTkpbiTUE Cueta n opopmneHue BuprtyanbHoi kapTbl

2.1. OtkpblTne Cyeta U odopMieHune BupTyanbHOW KapTbl MNPOU3BOAATCA Ha OCHOBAHUMU
npuHaToro baHkoMm, Haanexawmm obpasom odopMaeHHoro KnneHTtom 3asaBneHns Ha OTKpbITUE.
3asBneHne Ha oTKpbiITUe odopmnsgeTcd KAneHToOM B 3NeKTPOHHOM Buae B MobuibHOM
NpuIoXeHUn yepes noatTeepxaeHue dakta odbopMneHns 3asBNeHns Ha OTKpbITME NyTeM BBOAA
O4HOPa30BOro Naposs, oTnpassieHHOro B coobuweHnn Ha JloBepeHHbIi HoMep KnneHTa.

2.2. KnuneHT npusHaeT daKkT BBeAEHUS OAHOPA30BOro Mapons npuv  MNOATBEPXAEHUU
odopmneHns 3asBfeHUs Ha OTKpbITUE, COCTaB/IEHHOr0 WM JIMYHO 4Yepe3 YYEeTHYK 3anucb B
Mo61AbLHOM NPUNOXEHUN, PaKTOM npocTaBneHus MpocTor 3N1eKTPOHHON NOAMUCHK, ABASAIOLENCS
aHanorom cob6cTBeHHopyuYHoOM nognucu KnuexTa.

2.3. TlMopanucbiBag 3asBneHMe Ha OTKpbiTUe, KineHT Takxe paeT cornacve baHky Ha
3aKpbiTve BupTyanbHOWM KapTbl B AeHb OKOHYaHUS CpOKa ee AelCTBMA U Ha 3akpbiTne CyeTta no
OKOHYaHUM Cpoka, Ha KOTOPbI OH 6bl1 OTKPLIT.

2.4, ®aKkToM NpuHATUSA BaHKOM 3asiBNeHns Ha OTKPbITUE SBNSeTCa npeaoctasneHune KnnenTy

PEKBU3NTOB BupTyanbHoM KapTbl nocpeactsoM CucteMbl «WHTepHeT-6aHk», Mob6ubHOro
NPUNOXEHMS.
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2.5. baHk octaBnseTt 3a cobon nNpaBo AN NPOBEPKU CBeAEHMUM, YKa3aHHbIX B 3asiB/ieHUMWN Ha
OTKpbITME, OTNOXWUTb MPUHATME 3asiBNeHNs Ha OTKpbiTMe A0 23:59 No MOCKOBCKOMY BpEMEHU
pabouero aHA, B KOTOpbI 6b1710 0hopMAeHO 3assBfIeHME Ha OTKPbITUE.

2.6. PekBuM3uTbl BupTyanbHOM KapTbl NpeaocTtaBnatoTcs KnneHTy:

- B Cucreme «MHTepHeT-6aHKk», rae, B uensx 6esonacHocTtu, otobpaxkaeTcsa 4acTb PEKBU3UTOB
BupTyanbHOM KapTbl, OCTasbHble PEKBU3NTbI HanpaBnsaloTca baHkoM Ha [JoBepeHHbIt HOMep
KnueHTa B AeHb OTKPbITUS BUpTyanbHOW KapTbl;

- B MOOMNbLHOM NPUIOXKEHUN — PEKBU3UTLI BUpPTyanbHOM KapTbl 0TOOpaXkatoTCst MOSTHOCTLIO.

2.7. ToBTopHO KnneHT MOXeT 3anpocuTb pekBuanTbl B Cucrteme «UHTepHeT-6aHK»,
Mo6MNBHOM MPUNOXEHUN.

3. Cpok peincTteBusa BuptyanbHou kapTbl u CueTta

3.1. BupTtyanbHasa kapta odopmasgeTcsa cpokoMm Ha 60 (LecTbaecaT) mecsaues. Cpok AencTBus
BupTyanbHOM KapTbl CYHMTAETCHA HE UCTEKLWNM, a BupTyanbHasa kapTa sBAsSeTCS AeACTBUTENbHOM
[0 nocnefHero KaneHaapHoOro AHA Mecsua roaa, yKasaHHoro B €e pekBu3nTax.

3.2. Cpok gencrteus BupTyanbHOM KapTbl CYUTAETCS UCTEKLLIUM:

- C NepBOro KaneHAapHoOro AHA Mecsua, cleaylowero nocne UCTeYeHUs Cpoka AencTeus
BupTyanbHoW KapThbl;

- C AaTtbl NoAy4vYeHns un npuHATUS baHkoM Hagnexawmm obpasoMm odopmneHHoro [epxartenem
3asaBneHnsa o 3aKpbiTuM BupTyanbHOM KapTbl.

3.3. BupTyanbHasi kapTa NoANeXuT NepeBbiNyCcKy Mo NpUUYnMHE KoMApoMeTauun BupTyanbHown
KapTbl WKW B Cly4yae, yKka3zaHHOM B MyHKTe 8.7 HacTosIlWmMX YCNoBun, A0 3akpbiTua CyeTa.

3.4. CueT anga cosepweHusa Onepaunin ¢ ncnonb3oBaHMeM BupTyanbHOW KapTbl OTKpbIBaeTCS
Ha Cpok AencTteua BupTyanbHol kapTbl natoc 35 (TpuauaTb NATb) KaneHAapHbIX AHEN.

4. MpaBa n o6s3aHHOCTK [lep>xaTens

4.1. [epxaTtenb 0b6s3yeTtca He nepeaaBaTh MNMNK2 B nonb3oBaHWe ApPYyruM inbaM, B TOM 4uCre
M Ha OCHOBaHWMK posBepeHHocTen. Bce Onepaunn no CuyeTy, COBepLIEHHbIE C UCMOSIb30BaHMEM
BupTyanbHol kapTbl U noaTBepxaeHHble dyepe3 MMNK2 nnb6o Kogom 6e3onacHOCTU, NpU3HAKTCA
coBepLlUeHHbIMKU [lepXaTenem v ocnapvBaHUIO He noanexar.

4.2. [OepxaTtenb 0653aH CaMOCTOATE/NIbHO BECTM Y4YeT M KOHTponb Onepauuii, CoBepLueHHbIX
no CyeTy C ucnonb3oBaHMEM BupTyanbHOM KapTbl, U CBOEBpeMeHHO obpaTuTbCs B baHK B
cfnyyae Hecornacus ¢ MHopMaumnen, ykasaHHoM B BbiNMUcKe no CyeTy.

4.3. B cny4ae ecnu [epxaTtenb He cornaceH ¢ Onepauuven, COBepLIEHHOW C NCNO/b30BaHNEM
BupTyanbHoM kapTbl, OH MMeeT nNpaBo He mno3gHee 60 (LectnpaecaTn) kaneHpaapHbIX AHEN C
AaTbl coBeplleHnsa ykasaHHoin Onepaunmn nogath 3asBneHne B baHk, no popme, yCTaHOBNEHHOMN
BHYTPEHHMMW HOPMATUBHbLIMW AOKyMeHTamMun baHka. NHdopMmuposaHne [epxaTtend o
pe3yfnbTaTax pacCcMOTpeHns baHKOM HanpaB/ieHHOro UM 3asBIeHNs, B TOM 4YMCNe B MUCbMEHHOMN
dopmMe no TpeboBaHuio [epxaTens, ocywecTsnserca B cpok He 6onee 30 (Tpuauatn) AHen co
OHS nonydeHuss baHKkoM pgaHHoOro 3assneHms m He 6onee 60 (LWectngecaTtn) AHeRn CO AHS
nonydyeHms 3asiBNeHUs B C/lydae WCNOMb30BaHUS BupTyanbHOM KapTbl ANS OCYyLECTBNEeHUS
TPaHCrpaHW4YHOrO NepeBoAa AEHEXHbIX CPeACTB.

4.4, [epxaTtenb o06s3aH Npu nony4vyeHun yBegomneHuss baHka, HanpaBneHHoro no Cucreme
«NHTEepHeT-6aHKk»  u/manm  MobunbHoe npuioxeHue, 0 HeobxoaMMOCTWM  MNpeKkpaTuTb
NCcnonb3oBaHne BupTyanbHOM KapTbl, HEMeAJsIeHHO MpeKpaTUTb MCMoJib3oBaHWe BupTyanbHoM
KapTbl U B TedeHne 10 (JecaTtn) paboumx gHel HanpaBuTb B baHk 3asBneHne Ha 3aKpbiTue.
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4.5. [epxaTtenb o0653yeTcd He WCNONb30BaTb BupTyanbHylo KapTy ANsi COBEpLUeHUS
Onepaunin, CcBA3aHHbIX C OCYLWECTBNEHWEM NpeanpuHUMATENbCKON AesaTeNbHOCTU, nbo
Onepaunin, NpoTMBOpeYaLLUnX 3aKoHodaTenbCTBY Poccurickon degepaunn.

4.6. [epxaTtenb o6sa3aH npu npeaoctaBneHnn OBepapadTa B COOTBETCTBUM C Pasagenom 5
HacTosawmMx YcnoBuii 0bpatntbca B baHk ans nonydyeHus vHgopmaunm o pacxoaax [depxkatens
M O3HAKOMJIEHMSA C pa3MepoM T[OJIHOM CTOMMOCTM KpeauTa B paMKax NpeaoCcTaBAEHHOro
OBepapadrTa.

4.7. [Oepxatenb 06a3yeTcs 3HAKOMUTbCS C YC/IOBUSIMM AENCTBYyHOWKMX Tapudos, ycnoBui
JloroBopa M nx M3MEHeHusIMU, 0 KOTOpbIX BbaHk yBegoMmnseT nytem nyb6anMYHOro onoBeleHUs:
pa3sMelleHns nHdopMaumm B nogpasgeneHmax baHka n/vwnm Ha odumumanbHOM calTe baHka B
cetTn VIHTepHeT no agpecy: www.rncb.ru.

4.8. [epxatenb o6a3yerca npegoctaenssiTb baHKy, BbinonHswoweMy GyHKUMWM areHTa
Ba/IlOTHOIO KOHTPOSSl, BCe Heobxoaumble AOKYMeHTbl U unHbOopMaumto 06 OoCyLLecTB/IEHUN
Onepaunn no CuyeTy C WUCNOMAb30BaHWEM BupTyanbHOW KapTbl B  YCTAHOBJ/IEHHbIE
3aKoHOAaTeNnbCTBOM Poccuinckon degepaunm Cpoku.

4.9. [OepxaTtenb ob6asyerca npeaoctaBnssiTb baHKy no ero 3ampocy Bce HeobxoanMble
OOKYMEHTbI B paMKax M Ha OCHOBaHuM TpeboBaHWIM 3akoHoAaTenbCcTBa Poccuinckon degepaymu.

4.10. [depxaTtenb o0643yetrca yBeaomMnsaTb bBbaHK 06 W3MEeHEHWM nMepCcoHasbHbIX AaHHbIX,
npeabsaBAEHHbIX ANs MpoBeAeHUs uaeHTudukauum (faHHble AOKYMEHTa, YAOCTOBEpSLWero
NINYHOCTb, ajpeca MecTa XuTenbcTBa (perucrpaumn), HOMepoB TenedoHOB, QaKcos,
3N1eKTPOHHOro (MOYTOBOro) agpeca U MHbIX AaHHbIX) B MECSYHbIA CPOK C AaTbl X U3MEHEHMUS,
HO He no3aHee AHA ovepeaHou aBKK [epxaTtens B baHk.

5. PacuerTbl

5.1. [Onsa cosepweHus Onepauunin, nposBogmmbiXx no CueTy, baHK npepoctasnset [epxxaTtento
BupTyanbHylo KapTy Ha OCHOBaHMW ero 3asiBNeHus Ha OTKpbITME U ycnoBuid [lorosopa.

5.2. [eHexHble cpeacTBa, Haxoaswmeca Ha CueTe, MOryT 6biTb MCMOJSIb30BaHblI TOMNLKO AN
Onepauuin, coBepLLaeMbIX C UCMONb30BAHMEM BUpPTYyanbHOM KapThl.

5.3.  Onepauun no CueTy, coBepllaeMble C UCMOb30BaHMEM BupTyanbHOW KapTbl, BKOYas
nononHeHne Cueta [epxatenem BupTyanbHOM KapTbl, NpOBOAATCA B  NOpsAKe,
npeaycMoTpeHHOM [JoroBopoM, 3akoHoaaTenbCtBoM Poccuiickon depepauvm, B TOM 4ucne
HOpMaTMBHbLIMW akTamu LeHTpanbHoro 6aHka Poccuiickon ®egepaunu, a Takxe lNMpasunamum MNC
n Tapudgamu.

5.4. OcHoBaHMeM Ans oOTpaxeHusa baHkoMm Onepaumin no CUETy, COBEPLIEHHbIX C
MCnonb3oBaHMeM BupTyanbHOW KapTbl, SBASAOTCS Tapudbl, AOKYMEHTbl, NpPeayCMOTpPEHHble
MpaBunamu MNC, AOroBOpaMu C KOHTpareHTamMm M BHYTPEHHMMU HOPMATUBHbLIMW [OKYMEHTaMWu
BaHka, noaTBepxaawlwme dakT coBepweHus Onepaumini C WUCNONb30BaHMEM BupTyanbHow
KapThl.

5.5. [HeM 3auucneHus u/mnm cnucaHma cpeactB Ha CueT u/unm co Cyeta CUMTAETCHA AEHb
obpaboTkn mMHboOpMaumm no cosepweHHon Onepauunm B nporpammHoM obecnedeHun baHka,
He3aBUCUMO OT (haKTUYeCKOM AaTbl coBeplieHmns Onepauumu.

5.6. 3auuncneHue n/wnam cnucaHue AeHexHblX cpeactB Ha CueT n/unmn co Cuerta Hdepxatens
npom3soamTca baHkKOM He no3agHee oAgHOro pabouero gHs, cneaytowero 3a AHeM aKTUYecKoro
NOCTYNJIEHUS  OEHEeXHbIX CcpeactB B  baHk wn/mamM  cnmcaHma  LEeHEeXHbIX CpeactB ¢
KOppecnoHAEeHTCKOro cyeta baHka.

5.7. B cnyyae nocrynsieHna nHdopmaumm o coseplleHHon Onepauun He nosgHee 22:30 no

MOCKOBCKOMY BpPEMEHWN OTpaXeHune AaHHOMN Onepaunn no CyeTy B NporpamMMHOM obecneyeHnun
BaHka npon3BoanUTCA TeKYLUUM paGOLIMM AOHEM.
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5.8. B cnyyae noctynseHuss MHQopMauuMm O coBepleHHor Onepaumu nocne 22:30 no
MOCKOBCKOMY BpeMeHW oTpa)keHue gaHHon Onepaumm no CyeTy B nporpamMMmHoM obecnevyeHum
BaHka npoussognTcs cneayowmMm paboymm gHeM.

5.9. B cnyyae noctynneHus wHopMaumm O coBepweHHon Onepaumm nocne 22:30
nocnegHero paboyero gHsa Hegenun nnbo B Hepaboume gHW oTpaxkeHMe gaHHom Onepauunm nNo
Cuyety B nporpaMmHoM obecneyeHnn baHka npou3BoAMTCS B nMepBbii pabounin  OeHb,
cneaywowmn 3a HepaboumMmMm OHSAMMU.

5.10. bBbaHk octaBnsieT 3a coboii npaBo npom3BoaAnTb Onepauumn Mo 3a4YNCNEHUIO AEHEXHbIX
cpeactB Ha CyeT u/MnmM cnmMcaHul AeHeXHbIX cpeacTB co CuyeTa 4yepes3 TpaH3WTHblE cyeTa
BaHka.

5.11. B cny4dae HEBO3MOXHOCTM 3auyncneHns baHkoM cpeacrts Ha CyeT B CBSA3M C yKasaHUeEM
Jepxatenem u/vnnm TPeTbUM JIMLOM HEBEPHbLIX W/WAN HEMOJIHbIX PEKBU3UTOB B MaTeXHOM
n/Mnn pacyeTHOM J[OKyMeHTe baHk octaBnsger 3a coboit npaBo 6e3 [ONOSHUTENBLHOrO
pacrnopsixeHus [epxaTensa ocCywecTBMTb BO3BpaT MNepeyvyncsiseMbiX CpeacTtB MO peKkBu3MTaMm
nnaTenbliyMKa, yKa3aHHbIM B TMJATEXHOM W/WIN pPacyYeTHOM [AOKYMEHTE Ha NepeyncsieHue
OEHEXHbIX CPeacTB, B NopsiaKe, YyCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon degepaunn.

5.12. B cnyyasix yCTaHOBNEHHbIX 3aKoHoAaTenbCTBOM Poccuinckon depepaumn, baHk umeet
npaBo MNPUOCTAHOBUTL 3a4nUC/IeHMe AeHeXHbIX cpeacTB Ha CueT [JepxaTens B CyMMe nepesoja
OEHEXHbIX CpeaCTB WU yBENYEHME OCTaTKa 2/1EKTPOHHbLIX AEHEXHbIX cpeAacTB [JepxaTens Ha
CYMMY rnepeBofa 3/1eKTPOHHbIX AEHEeXHbIX cpeAcTB. baHk 06a3aH He3aMeaAnuTeNnbHO YBEAOMUTL
JdepxaTtens oAHMM U3 cnocoboB, YyKasaHHbIX B nNyHkTe 10.4 Hacroswmx Ycrosun, o
NPUOCTAHOBAEHNN 3aYUCNEHUA [OEHEXHbIX CPeaCTB WM YBEIMYEHUS OCTaTKa 3MEKTPOHHbIX
OEHeXHbIX CcpeacTB U HeobXoAMMOCTWM MNpefocTaB/ieHMs B TeyeHue CpoKa, YKa3aHHoro B
noanyHkte 11.2. ctatbn 9 ®eaepanbHOro 3akoHa ot 27.06.2011 N2161-®3 «O HaumoHanbHOM
NnIaTeXHoOW  cucteme»  [AOKYMEHTOB, NoATBepXAawwmx  060CHOBAHHOCTbL  MOSYyYEHUS
nepeBoAMMbIX AEHEXHbIX CPeACTB UMW 3N1EeKTPOHHbIX AEHEXHbIX CPeACTB.

5.13. KoMuccrMoHHOe BoO3HarpaxaeHuve 3a obcnyxmBaHue CueTa M BupTyanbHoi KapTbl, 3a
coBepueHne nepeBogoB co CyeTa B COOTBETCTBMM C Tapudamu B3MMaeTca BaHkoM nyTem
NnepeyYncneHmns AeHexHbix cpeacts co CyeTa Ha OCHOBaHWMW 3apaHee AaHHOro akuenTa, ecnu
MHOE He YCTaHOB/IEHO 3aKoHOAaTeNbCTBOM Poccuitckoi deaepaumu.

5.14. B cny4yae AOCPOYHOro npekpaweHnss WUCnosib3oBaHUA BupTyanbHOMW KapTbl KOMUCCUS,
B3MMaeMasa 3a daktuyeckoe BpeMsa obcnyxuBaHusa BupTyanbHOW KapTbl, MpUpaBHUBAETCS K
KOMUCCUU 3@ MOSHbIN rog ob6cnyxumBaHnsa BupTyanbHOW KapThbl.

5.15. [epxaTtenb ynonHoMmo4umBaeT baHKk npou3BoaMTb NepeBos AeHeXHbIX cpeacts 6es
OONONHUTENbHOrO nopydeHuns [epxatens nyteM oQOpM/IeHUs B YCTAaHOBJIEHHOM MOpsAKe
naaTeXHbIX WU/MNM pacyeTHbIX AOKYMEHTOB Ha cnucaHme co CyeTta CyMM B COOTBETCTBMWU C
3asBneHneM Ha OTKpbITHE:

- CpPeAcTB, 3a4MCNeHHbIX Ha CyeT 6€3 yCTaHOBJIEHHbIX 3aKOHOM W MHbIMW MPaBOBbIMW aKTaMu
WIN  CAENKOM OCHOBaHMM (OWMBOYHO 3auMCNeHHbIX cpeacTts). [lpy  3TOM  CucaHume
nponssoamnTcs 6e3 B3nMaHuss KOMUCCUK;

- LEeHEeXHbIX CpeacTB B noraweHne OsepapadTa U npoueHToB 3a OBepapadT B COOTBETCTBUU C
AencrTeytowmmm Tapmudamu;

- KOMMCCMOHHOrO BO3HArpaxaeHusl B COOTBETCTBMW C Tapudamm, a TakXe YCTAaHOBJIEHHOrO
Tapuda MNC n apyrummn 6aHkamu;

- (akTnyeckn npomsBedeHHbIX bBaHKOM pacxodoB, CBSI3aHHbIX C MpeaoTBpaleHneM
HE3aKOHHOIro UCNOosb30BaHUA BupTyanbHOWM KapTbl Kak [epxaTenem, Tak U ApYrmMu nuuamu.

5.16. B cny4dae coBepuweHna Onepauum HaanU4yHOro n/mnmn 6es3HannyHoro rnononHeHust Cyeta B
BasilOTe, OT/IMYHOM OT BantoTel Cueta, [depxartenb npepocraeBnser baHky npasBo 6e3
AOMNOHUTENbHOIro0 YBEAOMNEHUS NMPOU3BOANTE KOHBEpTaUnUo cpeacTB B BantoTy Cueta no Kypcy
baHka, ycTaHOBNEHHOMY Ha AeHb NpoBeaeHus Onepauunn.
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5.17. PacxogmoBaHue aeHexHbix cpeactB co CueTa AO/MKHO OCywecTBAATbCca [epxatenem B
npeanenax ocraTtka CpeAcTtB Ha CueTe 3a UCK/IKOYEHMEM CNydaeB, NpuBEAEHHbIX B Pa3spnene 5
HacTosALWMX YCnoBUiA.

5.18. baHK npuHMMaeT k onnaTte Bce Onepaummn no CyeTy, COBEPLUEHHbIE C MCMOSIb30BaHNEM
BupTyanbHol kapTbl 6e3 HapyweHus MNMpasun MNC ee depxaTtenem.

5.19. B cnyyae HegocCTaTOYHOCTM WAM OTCYyTCTBMA Ha CuyeTe cpeacTtB, HeobxoAuMbIX AN
3aBeplleHnss pacyeToB MO AONYLWEHHbIM K MPOBEAEHUMI0 U COBEpLUEHHbIM C cobntogeHnem
Mpasun NC OnepauunsiM, COBEPLUEHHbIM C UCNONb30BaHWEM BupTyanbHol KapTbl, BaHK B AeHb
obpaboTkn Onepaunin npepocrtasnsetr Lepxartento kpeaut B ¢dopme OBepapadTa B pasmepe,
HeobxoaMMOM A1 3aBepLIeHNs pacyeToB Mo yKasaHHbIM Onepaumsm.

5.20. OsepapadT npegocrasnsieTcss Ha Cpok, He npeBbiwatowmii 30 (TpmauaTb) KaneHgapHbIX
AHeWN, HauMHasi Co AHSA ero BO3HUKHOBEHMUS.

5.21. Mpu npepoctaeneHnn OepapadTta [depxatens o6a3aH obpatutbcs B baHk ans
nonydeHns nHgopmaumm o pacxogax no Cyety n 03HaKoOMSIEHUS C pa3MepoM MOJTHOM CTOMMOCTH
KpeauTa B paMKax npegocrtaBneHHoro OsepapadTa. baHk 06s3aH npu obpaweHnn LdepxaTtens
AoBecTn Ao ceeaeHus [epxatensa uHdopMauuio 0 pacxogax no CyeTy M pasMepe MNOSHOM
CTOMMOCTM KpeguTa B paMKax npepoctaBneHHoro Oeepapadta uyepe3 Cucremy «UHTepHeT-
6aHk>».

5.22. [epxatenb ob6a3aH B TedyeHue 30 (TpumauaTtn) KaneHAapHbIX AHEN MNOracuTb CyMMy
OsepapadTa M HaUNCAEHHbIX HA Hee NPOLEHTOB cornacHo TapudaM, 3a UCKIII0YEHNEM CNyYaEeB,
Korga CpoK AencTBus BupTyanbHOM KapTbl UCTeKaeT paHblwe. B 3ToM cnyvae [depxaTtenb
0643aH noracutb cymmy OBepapadTa U HaUYUCAEHHbIX MPOLEHTOB HEe Mo34Hee AHSA UCTEeYeHUs
Cpoka aencrteus BuptyanbHon KapThl.

5.23. B cnyvyae yBenuyeHns nepBuyHO ob6paszosasweinica cymmbl OsepgapadTta baHk
npuocTaHaBAMBaeT coBeplleHue pacxogHblXx Onepaumin no CuyeTy C  UCMNOSb30BaHUEM
BupTyanbHoM KapTbl 3a c4yeT cpeacts OsepapadTta, octasnss 3a coboi npaBo MpPOU3BECTU
6noknpoBaHne BupTyanbHOM KapTbl A0 UCTEYEHUS YCTAHOBJIEHHOrO Cpoka noraweHus. lpu
3TOM CpOK MoraweHus obuwer CyMMbl 3a40/MKeHHOCTU no OsepapadTy He AOIXKEH npeBbiwaTb
30 (TpuAauaTb) KaneHAapHbIX AHEN, NCHUCASEMDBIX C NepBoro AHA obpa3osaHus OsepapadTa, 3a
NCKIOYEHMeEM CrlyvaeB, Koraa Cpok AelcTBUS BupTyanbHOM KapTbl UCTEKAET paHbLUe.

B 3ToM cnydae [depxaTtenb o06sd3aH noracutb ob6LWYy0 CyMMY 3a[0/KEHHOCTU He no3aHee AHSA
NncTevyeHns cpoka AencTeusa BupTyanbHOM KapThl.

5.24. B cnydyae HenoraweHusa [depxatenem Oepgpadpta B TedeHue 30 (TpuauaTum)
KaneHdapHbiX AgHen npoBegeHune pacxogHbix Onepaumini no CyeTy C  WUCMONb30BaHMEM
BupTyanbHoMm kKapTbl MNpuOCTaHaBAMBaeTCad A0 MOAHOro noraweHns Osepapadta WU
Ha4YUCIEHHbIX NPOLEHTOB.

5.25. B cny4dae HenoraweHus 3a4o/XeHHoCcTH no OBepapadTy no ncredenum 30 (Tpuauatun)
KaneHaapHblX [HEel cO [HS BO3HWKHOBeHUA OBepapadTa WAM B [AeHb WCTEYEHUA CpoKa
OeNCTBUSA BUpPTyanbHON KapTbl 3aZ10/KEHHOCTb NMPU3HAETCS NMPOCPOYEHHON.

5.26. B cnyuyae o6pasoBaHus Osepgpadpta npu Hanmumm no BupTyanbHOM KapTe
NPOCPOYEHHONM 3a40/KEHHOCTM MO npeaocTtaBaeHHoOMY nuMuty OBepapadTta, odopMSIeHHOMY
COOTBETCTBYHOLMM A0OFOBOPOM C BaHKOM, 3a40/1XeHHOCTb No obpasosaswemycsa OsepapadTy
TakXKe NpU3HaeTcs NPOCPOYEHHOM CO AHS €r0 BO3HUKHOBEHMUS.

5.27. Tpn nonHoMm noraweHun [epxatenemM OsepapadTa BO3MOXHOCTb MNpOBeAeHus
Onepaunit no BuptyanbHon kapTe Bo306HOBASETCS.

5.28. [epxxaTenb npepocrasnseT rnpaso, B COOTBETCTBMM C HaCTOAWMMK YcnoBusamMn, baHky B

cnyvyae HeucrnosHeHus [depxxatenem oba3aTenbCTB Nno noraweHuio OBepapadTa 1 NpoLeHTOoB 3a
nonb3oBaHne OBepApadTOM MPU HaNUUK Y HEro NIBbIX UHbIX CYETOB (B TOM 4YUCNE U APYIrUX
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CYeTOoB, OTKpPbITbIX AN coBepleHmss Onepaunmn C mMcnosb3oBaHMeM 6aHKOBCKMX pacyeTHbIX
kapT) B baHke, nNpou3BOAUTbL MNEPEYNCIEHUS [OEHEXHbIX CpeACTB C AaHHbIX CYETOB NyTeEM
oopMNIeHNss B YCTa@HOBNEHHOM MOpsiAKE MAATEXHbIX W/WIWM  pPacyYeTHbIX [AOKYMEHTOB Ha
cnMcaHme CpeacTtB, HeaocCcTawWwMx AN OCYLWEeCTB/IeHUs pacyeToB, B COOTBETCTBMM C
3asBneHneM Ha OoTKpbiTMe M Tapudamu. B cnydyae cnucaHus OeHEXHbIX CPeacTB CO cYyeTa B
BaJIlOTE, OT/IMYHOW OT BasntoTbl BupTyanbHoW KkapTbl, [epxaTenb npeaoctaBnsieT nNpaBo baHky
6e3 [oNoMHUTENbHOrO yBEAOMJIEHMSI MPOM3BOAUTbL KOHBEPTaUMIO CPeacTB no Kypcy baHka,
yCTaHOBNIEHHOMY Tapudamu.

5.29. TllpoueHTbl 3a nonb3oBaHne OBepapadTOM HAYUCIAKTCA B pa3Mepe, NpeayCMOTPEHHOM
Tapudamu, n B nopsake, npegycMOTPpeHHOM 3akoHogaTenbCTBOM Poccuiickon ®depepauunn, co
OHSA, cnepywwero 3a AHeM npepoctaBnieHus OsepapadTa, NO AeHb MOMHOrMO MoralleHus
OBepapadTa.

5.30. B cnyuyae coBepuweHus Onepaunm C ncnosb3oBaHnWeM BupTyanbHOM KapTbl B YCTPOMKCTBAX
(MHTepHeT-TepMUHanax u T. A4.), NnpuHaanexawux baHky, KoOHBepTauus AeHEeXHbIX CPeacTB U3
BantoTbl Onepauwn B BantoTy BupTyanbHOW KapTbl MPOU3BOAUTCS B COOTBETCTBUU C KYypCOM
BaHka Ha faeHb 06paboTkM paHHbBIX NO coBepleHHOW OnepauuMm B aBTOMAaTM3UMPOBAHHOM
cucteme baHka, HE3aBUCUMO OT (PaKTUYECKOM AaTbl COBEpPLUEHMS onepaumu.

5.31. B cnyuyae coepuweHus Onepaunm ¢ ncnosb3doBaHnmem BupTyanbHOW KapTbl B YCTpONCTBaX
(MHTepHeT-TepMMHanNax u T. A.), He NpuHagnexawmx baHky, KOHBepTaumsa AeHeXHbIX CpeacTB
n3 BantoTbl Onepaunu, NONYYEHHOW W3 MAATEXHOM CUCTEMbl U MpeacTaB/eHHOM K onnaTe, B
BantoTy BupTyanbHOM KapTbl NPOU3BOAUTCSA B COOTBETCTBMM C KypcoM bBaHka Ha AeHb
06paboTKn paHHbIX MO coBepweHHol Onepaunmn B aBTOMATU3MpPOBAHHOM cucteMe baHka,
HEe3aBUCUMO OT PaKTUUECKOM AaTbl coBeplueHns Onepaumu.

5.32. Onnata HanoroB M c60poB OCYLLECTBNSETCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

6. HecaHKLUMOHMpOBaHHOE UCNONb30BaHMe BupTtyanbHoi kapTbl namu MMNK2

6.1. B cnyyae BO3HWKHOBeHMA Yy [epxaTtensd noAo3peHus O HeCaHKUMOHWMPOBAHHOM
NCnonb3oBaHuM BupTyanbHOW KapTbl [epxaTtenb 0653aH He3aMeanuTeNnbHO OCyLecTBAseT
OeNcTBUA No 610KNpoBaHUIO BupTyanbHOM KapTbl O4HUM U3 Clieaytowmx cnocobos:

- HanpaBuB 3asiBNneHne o 670KMpOBaAHUW, COCTaB/IEHHOE U MoAnucaHHoe [epxaTtenem
MpocToM 3NeKTPOHHOM noanucbto, mnocpeactBoM Cucrtembl «UHTepHeT-6aHk», MobUIbHOrO
NPUIOXeEHUS;

- no TenedoHaM, ykasaHHbIM Ha odununanbHOM carTe baHka B ceTn VMIHTEpHET no aapecy:
www.rncb.ru. YkKasaHHOe YyCTHOe yBeAOMJIeHMe O MNOAO3PEHMAX B HECaHKUWMOHMPOBAHHOM
NCNoNb30BaHUM BupTyanbHOM KapTbl He3aMeanuTeNnbHO AO/MKHO ObiTb  MNOATBEPXAEHO
JdepxaTteneM nyTteM HanpasneHus 3asBneHns o 6nokMpoBaHUM MocpeacTBoM Cucremsbl
«NHTepHeT-6aHK», MOBUNBHOIO NPUNOXEHUS.

6.2. BaHK cumMTaeTcsa yBeAOMSIEHHbIM O HECAHKLUMWOHMPOBAaHHOM WUCMNOAb30BaHUM BupTyanbHoOM
KapTbl C MOMeHTa MOCTyrnJjieHUs B BaHK COOTBETCTBYIOWEro yBeAOMJIEHUS, HanpaBfEHHOro
oAHMM n3 cnocoboB, yKkasaHHbIX B M. 6.1 HacTosAWwmMxX YCNOBUNA.

6.3. BupTyanbHas kapTa cuuTaeTcs 3ab/IOKMPOBaHHOM C MOMEHTa MnofnydeHus [depxaTenem
noaTBep>aeHns oOT bBaHka 0 npuMOCTaHOBEHUW WCMOMb30BaHUA BupTyanbHOW KapThl,
HanpaBneHHoro yepes CucrteMy «MHTepHeT-6aHK», MO6UIbHOE NPUNOXEHME.

6.4. [Jo MoMeHTa nocrtynneHumsas B baHk 3asBneHms o 610KMpoOBaHMM B CBSA3U C
HeCaHKUMOHUPOBAHHbIM MCNOSIb30BaHMNEM BupTyanbHoii KapTbl BCS dunHaHcoBas
OTBETCTBEHHOCTb 3a Onepauumm no CueTy, coBepLiaemMbie C WCMONb30BaHMEM BupTtyanbHOR
KapTbl, BoO3MaraeTca Ha [epxaTend, 3a WCK/IOYEHUEM  C/y4yaeB, YCTAHOBJIEHHbIX
3aKkoHoaaTenbCTBOM Poccuinckon denepauun.

6.5. bnokupoBaHune BupTyanbHOM KapTbl OTMEHE HEe MOAJIEXMUT.
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7. NMpenocraBneHue uHdopmauum no OnepauuvsaMm, COBepLUEHHbIM MOCPeACTBOM
PEKBU3UTOB BUpPTyasibHOW KapTbl

7.1. Bbinuckm no OnepauusiM, COBEPWEHHbBIM C WCNOJ/b30BaHWeM BupTyanbHOW KapThbl,
dopmupytoTcs [epxxatenem aM4Ho dyepe3 Cucrtemy «MHTEpHEeT-6aHK», MObUbHOE NMPpUIOXKEHNE.

7.2. B cnyvae ecnu [epxaTtenb He cornaceH ¢ Onepaunen, ykasaHHOW B BbINMUCKE, OH UMeEET
npaBo NpeabsBUTb NpeTeH3nnm no Takoh Onepaummn B TedeHme 30 (Tpuauatn) KaneHAapHbIX
AHen ¢ agatbl GOpMMPOBAHNSA BbIMUCKK, HO He no3aHee 60 (LectnaecaTtn) kaneHaapHbIX AHEN C
AaTbl coBepweHnsa Onepaunn. Mo nctevyeHun BbllleyKa3zaHHOro CpoKa NpaBMiIbHOCTb YKa3aHHOM
B BbINMCKE WHGOPMaAUMN CUYUTAETCS MNOATBEPXAEHHON [lepXaTeneM W OCNapuMBaHUIO He
noAsIexwuT.

7.3. WVHdopMaums o coBepuweHHbix Onepauusx C WCNoAb30BaHWEM BupTyanbHOW KapThbl
npepocrasnatTcs  [depxaTtento B cucteme <«WMHTepHeT-6aHk», MoOOGWIBHOM MPUAOXKEHUW.
JononHutenbHo [epxaTenb M3BewaeTcs 0 coBepleHHbix Onepauusax yepes HanpasfiieHune Mo
dakTy nposegeHns Onepaumm C Mcnonb3oBaHMEM BupTyanbHOW KapTbl COOOLWEHMI OAHMM U3
cnocoboB, ykasaHHbIX B NyHKTe 10.4. HacToawmx YCnoBui.

7.4. [epxaTenb MHPOPMUPYETCHA Yyepe3 npeaoctasneHne coobuweHnsa B Cucrteme «MIHTepHeT-
6aHk», MobunbHoe npunoxeHne o QakTe MPUHATUA, NPEeAYCMOTPEHHbIX K (OPMUPOBAHUIO
yepes Cucrtemy «UWHTepHeT-baHk», Mob6UAbHOE nMpuIoXeHne 3asBAeHUn U CcTaTtyce Wux
WCMOMIHEHWIA, @ TaKXe B KadecTBe OTYETHOro AOKyMeHTa no 3anpocy KnwueHTa,
npeaycMoTpeHHOMY K d@opMupoBaHuMio 4yepe3 Cucrtemy «UWHTepHeT-6aHk», MobunbHoe
NpuIoXeHue.

7.5. TMonydeHue BbiINMCkM no Cuety BupTtyanbHoi kapTbl B [logpasgenenusx baHka,
paboTHMKM KOTOPbIX YMNOJHOMOYeHbl Ha dopMMpoBaHMe, 3aBepeHne W npenocTaBseHne
BbIMMCOK MO cyeTaM H6aHKOBCKMX pacyeTHbIX KapT, pacUueHWBAETCs KakK nosiydeHme cnpasku o6
ocTaTKax Ha cyeTax, 3a NpefocTaBieHNe KOTOPOl B3MMaeTcsa nnaTta B pa3Mepe, yCTaHOBEHHOM
Tapudamn baHka.

8. MpekpauweHue ncnonb3oBaHua BUpTyanbHOW KapTbl

8.1. [na 3akpbitua BupTyanbHOM KapTbl AOCPOYHO (A0 OKOHYaHWUA CpokKa JAencTBus
BupTyanbHol kapTbl) [epxaTenb ponxeH uyepe3 Cucrtemy «UWHTepHeT-6aHk», MobunbHoe
npunoXxeHue HanpasuTb B baHK Hagnexawmm obpaszoMm opopMieHHOe 3asBfieHUE Ha 3aKpbITUeE,
C yKasaHumeM penctByrowero cyeta [epxatens BupTyanbHOM KapTbl, HA KOTOpbIM Heo6xoAnMMO
nepeyncnuTb OCTaToK cpeacTB no CyeTty BupTyanbHOM KapThl.

8.2. Tllpn npekpaweHun UnCNoAb30BaHUA BupTyanbHOW KapTbl AOCPOYHO [0 MOMEHTa
HanpasneHus B baHk [epxatenem BupTyanbHON KapTbl 3asBfeHMS Ha 3aKpbiTue BupTyanbHoOM
KapTbl [epxaTtenb o6a3aH Bo3BpaTUTb CyMMy OBepapadTa, a TakxXe ynaatuTb Ha4YUCNEHHble 3a
nonb3oBaHne OBepApadTOM NPOLEHTbI (MPU UX HANU4YNK).

8.3. Tlpun nopade [epxaTtenem Hagnexawumm obpasoMm odOpMIEHHOro 3asiBNeHus Ha
3aKpbiTe BupTyanbHOM KapTbl 4OCPOYHO (A0 CpOKa OKOHYaHMS AeNCTBUS BupTyanbHOM KapTbl)
N NpuUHATMM ero baHkoM BupTyanbHas KapTa CYMTAETCS 3aKpbiITOM C MOMEHTa MNpUHATUSA
3asaB/ieHns Ha 3aKpbiTHe.

8.4. CueT noanexut 3akpbiTUO No uctedeHum 35 (Tpuauatm nATUM) OHERN C MOMEHTa
OKOHYaHWs CpoKa AeNCTBUSA BupTyanbHOW/3aKpbiTUa BupTyanbHOM KapThl.

8.5. OcraTtok cpeacts no CyeTy NepeuvuncnsaeTcs Ha yKa3aHHbl B 3asiB/EHUMW Ha 3aKkpbiTue
BupTyanbHol KapTbl cyeT KnveHTa B AeHb 3akpbiTnusa Cueta.

8.6. BwupTyanbHas KapTa 3aKkpbiBaeTcs bDaHKOM MO OKOHYaHMM CpoKa €e JencTBus C
npeasapuTenbHbIM yBeaoMmsieHMeM 06 aTom [lep)katens nocpeacTBOM HanpaBfieHns CcoobLieHuni
OAHMM M3 cnocoboB, yKasaHHbIX B NyHKTe 10.4. HacToAwmMX YCIoBUNA.
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8.7. baHKk MoOXeT orpaHuuuTb [lepxatensa B WCMNOAb30BaHWWM BupTyanbHOW  KapThbl
nocpencrtsom ee 610KMpOBaHNSA NpPU YCIIOBMKM OTCYTCTBUS TpaH3aKuuin 3a nocnegHune 6 (Lectnb)
KaneHaapHbIX MecsueB, npeaBapuTenbHO yeBeaomMuB 06 3ToMm [epxaTens nocpeacTBoM
HanpaBsieHMss coobLlweHnin, OAHMM K3 crnocoboB, yKasaHHbIX B nNyHkTe 10.4. HacTosWMX
Ycnosuii. lMepBbii Mecsil, OTKpbITUS BUpTyanbHOM KapTbl CUMTAETCS MNOJSIHBIM KaJleHAapHbIM
MecsiLleM BHe 3aBMCMMOCTM OT TOro, B Kakoh JAeHb Mecsua BupTyanbHas kapTta 6bina
odopmMneHa.

8.8. Cuet KnueHTa u BupTyanbHas KapTa MOryT 6biTb 3aKpbiTbl B O4HOCTOPOHHEM NOpsiaKe Mo
MHUumatTmee baHka npu OTCYTCTBMM B TedeHue 2 ([ByX) JeT AeHeXHbIXx cpeactB Ha Cuete
KnneHta n/unn Onepaunii no HeMmy. baHk o6s3aH npeaynpeants KnmneHTta o 3akpbitum CueTta
OAHMM M3 cnocoboB, ykKasaHHbiXx B nNyHkTe 10.4. Hactoswmx YcnoBuii. Cuer KnuneHTa u
BupTyanbHas KapTa CYMTAlOTCS 3aKpbiTbiMM MO ucTedyeHune 2 ([Byx) MecaueB CO AHA
HanpasfeHnsa baHKOM Takoro npeaynpexaeHus, ecnm Ha Cyet KnneHTa B TeyeHue 3Toro cpoka
HE NOCTYNUIn AEHEXHbIE CPEACTBA.

8.9. B cny4ae ecnun octatok no CyeTy Ha AeHb 3akpblTusa Cyeta BaHKOM B O4HOCTOPOHHEM
nopsake 6onbwe Hyns, baHk B COOTBETCTBMM C 3asiB/ieHMe Ha OTKpbITUE NMepedncnsieT ocTaTok
cpeacts no Cyety Ha cyeT KnumeHTa, € KOTOPOro n3HavanbHO 6blla cnnucaHa cyMma ans onnatbl
KOMUCCUK 3@ OTKpbITME U/UNK NONOAHEeHne BupTyanbHOM KapThbl.

9. OTBEeTCTBEHHOCTb CTOPOH

9.1. baHK HeceT OTBETCTBEHHOCTb 3a Hagjexauwee nposegeHne Onepaumn C
ncnonb3oBaHneMm BupTyanbHOM KapTbl B COOTBETCTBMM C  HACTOAWMMMKM  YCOBUSAMMU,
3aKoHoAaTenbCcTBOM Poccuiickon ®epepauunn, Mpasunamm MNMC n Tapndamm baHka, a Takxe 3a
CoXpaHeHne B TaWHe cBeaeHUNn O [epxaTene wW CcOBeplWeEHHbIX WM  Onepauusax ¢
ncnonb3oBaHneM BupTyanbHON KapThbl.

9.2. T[lpenocraBneHne cBeAeHUN TPETbMM NMLAM MOXET ObiTb OCYLWECTBAEHO B MOpsAKe U
CNy4yasx, yCTaHOB/IEHHbIX 3aKOHOAaTeNnbCTBOM Poccuiickon deaepauuu.

9.3. [epxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuun, CoBepLlEHHble C MCNO/b30BaHWEM
BupTyanbHoi kapTtbl, ¢ BBoAOM [MMK2 wnnm wnHbIXx kKogoB 6e30macHOCTM, B TOM 4ucne 3a
Onepaunmn, coBeplleHHble TPETbUMU NNLLAMMN.

9.4. baHK He HeCeT OTBETCTBEHHOCTU 3a obpa3oBaHune OBepapadTa no CuyeTy BupTyanbHow
KapTbl, B TOM uucie ecnm Takon OBepapadT BO3HMK 3a CYET pasHuULbl B Kypcax, Mo KOTOPbIM
Npou3BoAMIack KOHBEPTAUMSA CPEACTB COriacHo Pasgeny 5 HacToswux YCnoBuit.

9.5. bBaHK He HeceT OTBETCTBEHHOCTU 3a HEBbINO/IHEHNE NN HECBOEBPEMEHHOE BbINOIHEHUE
HacToAWwMX YCIoBUMA B cnydyae TexHuyeckmx cboeB (OTKIOYEHUS WM MNOBpEXAeHUs
3NEKTPONUTAHNA U CETEN CBA3U, 06CIYXMBaeMbIX WUAW 3KCANyaTUpyeMblX TPETbMMU nLAMMU,
cboeB nporpammHoro obecrneueHus baHka, TexHuuyeckmnx cb6oes B pabote MNC), HEKOPPEKTHOrO
W/MNn HenosHOro YykasaHusa [epxaTteneMm w/wanm TPETbMMU  NMULAMWU  PEKBU3UTOB  MpWU
nepeyncneHnn  cpeacte Ha  BupTyanbHylo  KapTy, BO3HUKHOBEHUS  OBCTOATENbCTB
HenpeononuMmor cunbl (dopc-Maxop), a TakxXKe HeBbINONHEeHUA (HapyweHus) [epxaTtenem
TpeboBaHMI HacToALWMX YCTOBUN.

9.6. BaHK He HeceT OTBETCTBEHHOCTW 3@ HEWUCMOJIHEHWE W/UNMN HeHaanexallee UCNOoJIHeHne
obs13aTenbCcTB NO Jorosopy, ecnu Takoe HeWucrosiHeHue M/VNN HeHaasexalee WCMOoSIHEHUE
npon3oLno No BuHe [lep>katens W/VINN NHbIX Y4YaCTHMUKOB paC4ETOB.

9.7. [epxaTtenb HeceT (PWHAHCOBYID OTBETCTBEHHOCTb 3@ BO3HMKHOBeHue OsBepapadTta no
CyeTy BupTyanbHOW KapTbl, B TOM 4ucrie ecnu Ttakon OsBepapadT BO3HMK 3@ CYET pa3Huubl B
Kypcax, Mo KOTOpbIM MPOM3BOAUTCHA KOHBEpTaUWUsA CpeacTts cornacHo Paspgeny 5 Hactoawmx
Ycnosun.
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9.8. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEHaanexawllee UCNosIHEHUE CBOUX obs3aHHOCTEN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccminckom denepaumn M HaCTOAWMMKN YCIOBUAMN.

9.9. baHk wn [epxaTtenb ocBoboXaawTCd OT WMYLLECTBEHHOM OTBETCTBEHHOCTM 3a
HeMcrnosiHeHMe U/MNM  HeHagnexauwee wucnosiHeHne o0653aTeNbCTB B COOTBETCTBUM  C
HaCTOSILLMMN YCNOBUAMM, €C/TN OHO BbI3BAHO 06CTOSAATENLCTBAMU HEMNPEOAOIMMON CUMbl, TO €CTb
ypesBblYaHbIMW W HenpeaoTBpaTUMbIMKM  06CTOSTENLCTBAMW, B TOM 4UMCNe CTUXMAHBIMU
ABNEHNSIMW, BOEHHbIMW OENCTBMSIMW, aKTaMW OpraHoB BAactu. [Ipy  BO3HUKHOBEHWUMU
ob6cToATENbCTB HEMPEOAOSIMMOWM CMMbI O4HA CTOPOHA AOJIKHA B TeveHmne 3 (Tpex) pabounx gHen
NponHMOpMUPOBaTL APYrytd CTOPOHY B MWCbMEHHOW (opMe O HEBO3MOXHOCTM WCMOSIHEHUS
0653aTenbCTB B COOTBETCTBMU C HACTOSLMMMK YCNOBUSMU.

10. 3akJ/IlounTesibHble NOoJZI0XXeHUusa

10.1. baHk BnpaBe M3MeHSATb B paMKax 3akoHoaaTtenbcTBa Poccuinckon degepaunm HacTosiwme
Ycnosusa n/unu Tapudbl baHka n yBegomnaTtb [epxaTtens o6 M3MeHeHUaxX nyTeM nyb6auyHOro
OnoBeLleHNs: pa3MelleHns nHdopMaunum B nogpasgeneHumax baHka wn/wnnm Ha oduuymanbHOM
cante baHka B ceTn MIHTepHeT no agpecy: www.rncb.ru.

10.2. TlopsAoK BCTYMAEHUSA B CUY U3MEHEHUN, YKAa3aHHbIX B HACTOSLLEM MYHKTE, YCTAHOB/EH
MoONIOXKEeHNsSIMKU nNyHKTa 2.6 Pasgena 2 «[lpegMeT [orosopa KOMIMJIEKCHOrO 06CyXuMBaHUS»
MpaBua KOMMNIEKCHOrO 06CNy>XNBaHUS.

10.3. Bce cnopbl U pasHornacus, Bo3HMKawwme B CBSA3M C UCNONIHEHMEM [lorosBopa, noanexar
pacCMOTPEHMUIO B CyZle B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuimnckon deanepaumu.

10.4. baHk BnpaBe HanpaBuTb KnuMeHTy yBeaOMIEHUSs/N3BELWEHNS/CO0bWEHNS B paMKax
HacTOAWMX YCNOBUN OAHUM U3 Cneayowmx cnocobos:

— nyTem HanpasneHus SMS-coobuweHus Ha [oBepeHHbIi HOMep MOobunbHOro TenedoHa
KnuneHTta;

- nyTemM Hanpas/iEHUS 3/IEKTPOHHOrO NUCbMa Ha [loBepeHHbIN agpec 3NEeKTPOHHOM MoYThl,
npenocrtaB/ieHHbI KnueHToM B baHk;

- nyTem HanpasfieHus yBenoMieHuns/un3selweHns/coobuweHmna depes [UCTaHUMOHHbIE
KaHanbl 06Ccny>xXuBaHus.

10.5. BaHk BnpaBe MpuoCcTaHOBUTb nNposeaeHue Onepaunii C UCNOAb30BaHMEM BupTyanbHoOM
kapTbl depxatens n/wnu 3abnoknposaTb ee, yBeaoMue 06 3ToM [lepxatens O4HUM U3 O4HWUM U3
€cnocoboB, yKasaHHbIX B NyHKkTe 10.4 HacToAwmMX YCNOBUIA, B CIeAyoWmnx cnydyasx:

- kKorga y bBaHka BO3HMKAOT OCHOBaHMA nonaratb, 4YTO CYLWeCTBYeT puUCK
HecaHKLUMOHUPOBAHHOI0 UCMOb30BaHNSA BUpTyanbHOM KapThl;

- HapyweHunsa [epxaTtenem [loroBopa 1 3akoHogaTenbcTBa Poccuiickoin degepaunu;

- €C/I BO3HWKAKT COMHeHus, 4yTo Onepaunun, nposoauMblie no CyeTy C UCNOb30BaHUEM
BupTyanbHOU KapTbl, OCYLWECTBAAKTCA B Uensax nerannsauum (OTMbIBaHWSA) [AOXOAOB,
NMOSYYEHHbIX MPECTYMHbIM NyTeM, N UHAHCMPOBAHUS TEPPOPU3MA;

- npu OTCYTCTBMM TpaH3akuuhm no BwupTyanbHon kapTte 3a nocnegHue 6 (LecTtb)
KaneHaapHbIX Mecsues.

10.6. Bo BceM, 4TO He NpeayCMOTPEHO HacToAwuMu Ycnosuamu, lNpaBuiaMn KOMMIEKCHOroO
ob6cnyxusaHus, CTOpoHbl pyKOBOACTBYIOTCA 3aKoHOAATeNnbCTBOM Poccuiickon ®eaepaunu.
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MpunoxeHue 5 K «lMpaBunam KOMMJ1EKCHOr 0
6aHKkoBCKOro obcnyxusanusa dusndyeckux nuuy B PHKB
baHk (MAO)»

YcnoBusi npeaocraB/IEHUA YCNYr No cucteMe «SMS-6aHKMHI»

HacTtosiwme YcnoBus npenocTtaB/ieHUs yCnyr rno cucreme «SMS-6aHkuHr» (ganee - YcioBus)
onpeaensatoT yCnoBMs NpeaocTaBieHns yoiyr rno cucrteMe «SMS-6aHKnHM».,

JloroBop 0 npeaocTaB/ieHUN yCayr rno cucteme «SMS-6aHKMHIM» 3akstoyaetcs mexay baHkoM u
KnueHTOM B paMKaxXx M Ha ycnoBuax [loroBopa KOMMNEKCHOrO 06CAyXMBaHMA, HaCToALWEro
MpunoxeHna 5 n B cooTBeTCcTBMKU C 3asBieHneM KnneHrta, opopMiseMbiM A1 NOAK/IIOYEHUS K
cucrteme «SMS-6aHKuMHr». [JoroBop O nNpeaocTaBle€HUM YCAyr no cucremMe «SMS-6aHKUHM»
ABNSETCS HEOTbeMJIEMOM YacTblo [loroBopa KOMMAEKCHOro 06CcnyxumBaHums.

1. YcnoBus npenocraBsieHNUs ycnyr
1.1. B HacToAwMnX YCNoBMAX UCNONb3YIOTCA cneayowme TeEpMMHbl U onpeaeneHuns:

Cuctrema «SMS-6aHkuMHr» (pganee - Cucrema) - cuctema, koTopas obecneuuBaeTr
onepaTtuBHbIA npueM coobueHuit (3anpocoB) ot KnueHtoB, obcnyxmBaembix no Cucreme, a
Takxe @QopMuMpoBaHMe M OTNpaBKy Ha  COOTBETCTBYKWMe TenedoHHble  HoMepa
KnueHtoB/MobunbHblE ycTpoicTBa KnueHToB SMS-coobuweHuin/yBenomMneHmn B MobunibHOM
NMPpUIOXKEHNN (PUSH-yBegomneHus), coaepxawmx 3anpawmnBaemMyto MHdopmMauuto,
yBeaomsieHns o6 onepaumax no cdetam KnueHTtoB B MacwTabe peanbHOro BpeMeHW, a Takxe
NHYI0 MHGOPMaLMIO, MPEAYCMOTPEHHYIO HACTOALLMMKN YCNoBUAMN LS,

3apnnatHas SMS - ycnyra, npegoctaBnsgeMass No cucreme «SMS-6aHKMHM», B paMKax
KOTOPOM Ha HOMep MObWNbHOro TenedoHa KAMEeHTa HanpaBnstoTca SMS-cooblweHns ToNbKo O
LeneBbiX 3a4NCNEHNAX AEHEXHbIX CPEACTB.

OaHOpas30BbiA MapoJib — MNOC/NEA0BATENbHOCTb CMMBOJIOB, UMdp, nonydyaemas KAnMeHToM c
NCMosb30BaHUEM CpeAcTBa MOJIYYEHUS OAHOPA30BbIX MAponei U npuMeHsemas UM He 6onee
oA4HOro pasa Anda noanucaHnsa (NOATBEPXKAEHWUSA) SNEKTPOHHOIo AOKYMeHTa B CucteMe.

LlenoctHocTb 3[] 03HauyaeT, 4YTo Mocfne co3gaHus SN1EKTPOHHOIro AOKyMeHTa WU npuMeHeHud
cpeactBa noATBEPXAEHUA 3/TEKTPOHHOINO AOKYMEHTa B COAEPXaHUE 3NMEKTPOHHOINO AOKYMEHTa
He BHOCWIOCb HUKAKNX U3MEHEHUN.

DNIeKTPOHHbIA AOKYMeHT (panee — 3[1) - pacnopsauTeNnbHbli OOKYMEHT, NepedaBaeMblit
KnneHtom B bBaHK ¢ wucnonb3oBaHnem CuUCTeEMbl U I'IO,EI,TBEp)K,D,GHHbIVI MM  nocpeacTtesom
3N1EKTPOHHOM NOAMUCHU.

DsieKTPOHHaA NoANMUCb - WHOPMaUUsA B 3NEKTPOHHOM dopMe, KOTopas MpuUcoeaMHeHa K
ApYron uWHdopMauum B 3NEKTPOHHOM dopMme (noanucbiBaemMon WHMOpMaUUM) WMAN  UHbIM
obpa3oM cBsA3aHa C TakoW MHQOpMauMen nU KOTOpas WUCMNOAb3yeTcs ANS onpeaeneHus nuua,
noanucolBawolwero MHgopmauuo. B pamkax HacTosawmx Ycnosui noateepxaeHue KaneHToMm
pacrnopsiXXeHus OCYLLeCTBASAETCS C MCNO/Ib30BaHMEM MPOCTOM 3NEKTPOHHOW MOoAMNUCKM, KOTOPOWM
ABNSAETCH OAHOPA30BbI Naposb, NO3BONASAOLWMIA OAHO3HAYHO naeHTUdMLUMpoBaTb KnmeHTa.

1.2.  Ycnyru no Cncreme npenocTasB/ifoTCA:
- aepxxartento 6aHKOBCKOM KapTbl:

e NO MNepBUYHO npegocTaBnsieMorn KnmeHTy 6aHKOBCKOW pacyeTHON KapTe - Ha
OCHOBaHUM 3asaABneHuss 06 OTKPbITUM 6AHKOBCKOrO CYe€Ta W NpeaocTaB/IeHUU
6aHKOBCKOM pacyeTHOW KapTbl, MO paHee npeaocTaBfieHHOM 6aHKOBCKOWM pacyeTHOW
KapTe — Ha OCHOBaHMM 3asiB/IeHUSA Ha MNOAK/UYEHNE K cUcTeMe «SMS-6aHKUHM»116;

e NO nNepBUMYHO npepoctasnsaemon KnueHTy 6aHKOBCKOW KpeauTHOW KapTe - Ha
OCHOBaHUWM AHKETbI-3a8BNEHNS Ha MpefoCTaB/ieHNne KpeaAWTHOW KapTbl, MO paHee

115 MyHKT n3meHeH Mpukasom N2 481 ot 09.07.2018
116 yYcnyra HanpaBneHuss PUSH-yBeaoMneHuit B  MOBWALHOM  MPWIOXKEHUW npefocTaBnsetcs KnuveHty 6e3
[OMNOJSTHUTE/IbHOIO 3asB/IEHUS.
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NpeaoCcTaBNeHHON KpeAWUTHOM KapTe — Ha OCHOBAaHUKW 3aABNEeHUs Ha MOoAK/YEHUE K
cucteme «SMS-6aHKMHM», 0pOpPMNIEHHOIO B TEYEHNE CPOKA KpeaUTOBaHUA.

Ycnyrn no CucreMe npenocrasnsaoTca KnveHtamM ¢ MOMeHTa nogkatoyeHns Kk Cucrteme go
3akpbiTMa KapTbl nam go otknatoudeHms Knuenta ot CUCTEMbI Ha OCHOBaHWWU 3asiBieHUs
KnuneHTa, odpopmneHHoro no ¢opmMme, yCTaHOBNEHHON BaHKOM.

- 3aeMLMKY — MO KpeauMTHOMY AOroBopy, NpenocTaB/ieHHOMY BaHKOM, B COOTBETCTBUM C
nHdopMaunein, ykasaHHOM KnmeHToM B AHKeTe nMpu MNOMyYeHUU Kpeauta UM B
3asBeHNUM Ha NOAK/IIOYEHNE K cucteMe «SMS-6aHKMHI», 0pOpPMIEHHOM B TEYEHME CpoKa
KpeautoBaHuda. Ycnyrm no Cucteme npegocrtaBnsaiTca  KnmeHTamMm € MOMeHTa
noakntoyeHmss Kk Cucteme A0 OKOHYaAHUSA CpOKa AEUCTBUS KpeauTHOro Aorosopa wian Ao
oTKNto4YeHnsa KnneHta oT CuctemMbl Ha OCHOBaHUM 3asaBrfieHns, oOopMAEeHHOro no gopme,
yCTaHOB/AEHHOW baHkoOM;

- BfagenbLy cyeta - MO cyeTaM, OTKPbITbIM MO AorosopaM 6aHKOBCKOro Bkfnaga <«Jo
BocTpeboBaHMsa» /cueTaM, OTKpPbITbIM NO goroBopaM 6aHKOBCKOro cueta (aanee — Cuer),
YKa3aHHbIM B 3asBNeHUW Ha MOAKMKYEHNE K cucteMe «SMS-6aHKuHr». Ycnyrm no
Cucteme npepocrasnsitcs KnueHTam C  MOMeHTa noaknwdveHus Kk Cucreme B
COOTBETCTBUM C 3asiBieHMEM A0 OTKA4YeHUs OoT CucTeMbl Ha OCHOBaHWWM 3asiBNeHus,
ocdopMsieHHOro no ¢opme, ycTaHOBNEHHOMW BaHKoM.

Janee no TeKCTy HacCToAWMX YCNOBUW [OKYMEHTbl, YKa3aHHble B HACTOSILEM MOAMYHKTE M
odbopmnsieMble KnMeHTOM AN  MOAKJKYEHUA K cucteMe «SMS-6aHKUHr», WMEHYTCS
«3asaBneHue».

1.3. lpepoctaBnenHne ycnyr CUCTEMbl OCYLLECTBNSIETCA Ha HoMepa MO6UIIbHbLIX TenedoHOB,
3aperucTpmpoBaHHbiX B CucteMe Ha OCHOBaHUM 3asiBNeHun, ohopMaeHHbIX KnneHToM ogHuM us
cneayrLwmnx BapmaHToB:

a) npu nn4yHoM obpaweHun KnneHTta B nogpasgeneHne baHka;
6) npu obpaweHnn KnuneHta B BaHk no TenedoHy (4Yepes Mpynny obpaboTkm BXOAALLMX
3BOHKOB Konn-ueHTpa YnpaBaeHnsa po3HUYHbIX npoaax un obcnyxunsanHuna PHKB BaHk (MAO)

(TONbKO MO KpeauTHbIM NpPOAYKTaM, 3@ WCKJIIOYEHMEM KpeAUTHbIX KapT), Mpu YCI0BUM
naeHTUdUKaunm KnmeHTta nyteM coobuleHns KNMeHToOM CBOMX MepPCOHaNbHbIX AaHHbIX, JIMYHOIO
KoZla, MO3BOMAWMX AOCTOBEPHO YCTAHOBMTb, UYTO MOpPyYeHMe Ha noaknouveHne Kk Cucreme
ncxoaut ot KnveHTa;

B) B 3/IEKTPOHHOM BMAE MOCPEeACTBOM 3JIEKTPOHHO-MPOrpaMMHOro Komnnekca baHka (no
6aHKOBCKUM pacYeTHbIM U KpeaMTHbIM KapTaM) NMpu ycnoBumM noaTeepxaeHus ero MNH-konom.

B cooTtBetctBUM C wuHDOpMauMeln, YKa3zaHHOW KAMEHTOM B 3asBfieHuuM, B CUCTEME
PErnMcTpmpyroTCs OCHOBHble U AOMNONHUTENbHbIE HOMepa TenedoHoB. [na 6aHKOBCKON KapThl,
yXXe nogknatodeHHon Kk Cucrteme, mMocpeacTBOM 3MEKTPOHHO-MPOrpaMMHOro kKomnjaekca baHka
OCYyLLeCTBASAETCS perncrpauma  AONOAHUTENbHOro HoMmepa MobunbHoro TenedoHa AN
MHpopMupoBaHms. Ha pononHuTenbHble HOMepa TenedOHOB HanpasnseTcsa WMHopMauus no
npogyktam B cooTBeTCcTBMM C noan. 1.5-1.8 HacTtoawmx YcnoBuiA, Ha OCHOBHOM HOMep
MobunbHOro TeniepoHa NOMMUMO MHPOPMaLUMK, YKaszaHHON B nogn. 1.5-1.8 HacTosawmx Ycnosun,
HanpasnsgeTcs cnegytowas nHpopmaumns:

- 06 ncnonHeHnn 3asBneHnin kaneHTa, oopMasiEMbIX B paMKax NpeaoCcTaBfieHUs KaneHTam
ycnyr Cuctembl (pernctpaunm B Cucrteme/oTknrodeHnmn ot CUCTeMbl/M3MEHEHUN AAHHbIX B
pamkax obcnyxmeaHusa no Cucreme),

- 0 npeacrosilen pgaTte yaepXaHuUss KOMUCCUMM 3a -UH(OPMMPOBaHME B COOTBETCTBUM C
Tapudamn baHka (yBeooMseHne HanpaBnseTcs 3a Tpu pabounx AHS A0 AaTbl yAepXXaHus
KoMuccuu),

- 0 BO306GHOB/IEHUN YCNIYTU «SMS-6aHKMHIM» Mo 6AHKOBCKUM KapTaM, paHee OTKJ/IIUYEHHON B
CBSA3M C HEBO3MOXHOCTbIO CMIMCAHMA KOMUCCUMU MO NPUUYMHE OTCYTCTBUA Ha KapTe KnueHTa
OEHEXHbIX CPeACTB, HEOBXOANMbIX ANA ONAaTbl KOMUCCUM 3a 06CNyXuMBaHMe B CuUCTeEME.

MpepoctaeneHne ycnyr no CucreMe He ocywectBngaercs, ecnm KnmeHToM B 3asiBNE€HUU He
yKasaH HoMmep MobunbHOro TtenedoHa, nubo npocTaBaeH OTKa3 OT NpeaocTaBfieHUs yCcnyr
CuncreMbl (HE3aBMCUMMO OT YKasaHMusl/He yKa3aHusa HoMepa MobunbHoro TenedgoHa).

83



MpepoctaBneHne ycnyr Cuctembl Mo 6GaHKOBCKMM  pacyeTHbIM W KpeAUTHbIM  KapTaMm
oCyllecTBnsieTcs Ha wuMewowmincs B baHke HoMep MobunbHoro TenedoHa KnwneHTa,
3aperncTpmpoBaHHbii B CUCTeMe Ha OCHOBaHuu 3asiBrieHus, odopmiieHHoro KnmeHToM no
TenedoHy (Yepes Npynny 06paboTkmn BXxoAsAwWMX 3BOHKOB Konsi-ueHTpa YnpaBieHUs pO3HUYHbIX
npoaax un obcnyxmeanma PHKBE Bbank (MAO)), npu ycnoBun maeHtTudukaumm KnveHTta nytem
coobuweHns KnnmeHToM CBOMX MepCoHalbHbIX AaHHbIX, Napons ansa obpaweHus B Cnyxby
KJIMEHTCKOM NOAAEPXKW, YyKasaHHOro KnmeHTOM npu  odOpMIEeHUM COOTBETCTBYIOLLENO
3asBneHns 06 oTKpbITUM BAHKOBCKOro cyeTta M npegocraBieHnmn 6aHKOBCKOW paCyYE€THOWM KapThbl
nnn AHKeTbl-3a8B/eHUS Ha MnpenocTaB/ieHMe KpeaAWTHOM KapTbl, NO3BONSIOWMX AOCTOBEPHO
YCTaHOBWUTb, 4YTO MNOpy4YeHMe Ha noakndeHne Kk CucteMe W pacnopsikeHne Ha cnumcaHue
KOMMCCMOHHOIr0O BO3Harpa)kaeHus 3a obcnyxmeaHme no Cucrteme ncxoamt ot KnuneHTa.

1.4. 3anpockl, HanpasnseMbie C HOMepa Mo6bunbHoro TenedoHa, 3apernMcTpMpoBaHHOIO B
Cucteme, B opMaTe KOPOTKMX TEKCTOBbIX coobuweHun (SMS-cooblieHunit), paccMaTpuBatoTcs
BaHkoM kak nopydyeHus KnueHTta Ha dopMmpoBaHMe M OTMpaBKy 3anpawmBaeMon nHbopmaumm
Ha HOMep MObWbHOro TenedoHa, 3aperucTtpupoBaHHoro B CuctemMe M C KOTOPOro MocTynuna
COOTBETCTBYOLW NI 3anpoc.

1.5. [pu nepBUYHOM noAaka4YeHnn 6aHKOBCKOW KapTbl K Cucrteme KnumeHTy eomHOpasoBO
NpeaoCTaBNSAETCA NIbFOTHLIA NepUoA NOb30BaAHUSA YCIYron «SMS-6aHKUHM.

JIbroTHbIN nMepuoa npepoctaBnserca Kk Kapte Tonbko no ogHon 6aHKOBCKOW kapTe (nepBon u3
NOAK/OYEHHbIX K CuCTeMe) He3aBMCUMMO OT Hanamuus Apyrux 6aHKOBCKMX MNpPOAYKTOB,
NOAK/MKYEHHbLIX K Cucrteme.

B cnyyae Hanmuunsl paHee OTK/IIOYEHHON yCnyrn «SMS-6aHkmnHr» (Kak no nHuumaTtmee Knuenrta,
Tak ¥ No MHuMumaTuee baHka, B TOM yncne npeaoCcTaB/eHHON Ha YC/I0BUSX NIbFOTHOMO nNnepuoaa)
NbrOTHLIM Nepuoa He npefocTasngeTcs (He3aBUCUMO OT CpoKa AABHOCTU OTKIIOUEHUS).

1.6. [lpepoctaBneHne ycnyr Cucrtembl No 6aHKOBCKMM KapTaM KnuneHTy, saBnswoweMycs
Aep>xatenem OCHOBHOW 6aHKOBCKOW KapTbl, OCYLLECTBASETCA NOo BCeM 6aHKOBCKUM kapTaM (B
TOM YKnCne N AOMNONHUTENbHbLIM).

MNpenoctaBneHne ycnyr Cuctembl KnuneHTy, €BASOWEMYCA AepXXaTeneM [AOMNOJIHUTENbHOW
KapTbl, OCYLLIECTBAAETCA TO/NIbKO MO OfepauusaM C MWCMNofb30BaHNEM COOTBETCTBYIOLLEN
OOMNONHUTENbHOM KapThbl.

KnueHTy npepocraBnseTcs MHdopMaums:

- 0 MOAKMIOYEHUN/OTKAOYEHUN OT CUCTEMbl C yKasaHUeM AaTbl NMOAKIOYEHUS YCIYyrn u
CpoKa [AeNcTBMs NbroTHOrO nepuofa Mosfb30BaHUS YCIyron «SMS-6aHKuHr>» (npwu
HanMuun);

- O npoBefeHHbIX onepaumax (onsatel TOBApPOB/YCAYr W BblAauM HaNU4YHbIX MO akTy
COBepLIeHNs aBTOpU3auMW, BHECEHUS HaNU4YHbIX Mo dakTy yBelIWYeHUs nauMuTa no
OCHOBHOM 6aHKOBCKOWM KapTe, 6e3HanMuHbIX CMUCaAHUAX U 3a4YUCIEHMAX), a Takxe 06
OTK/OHEeHHbIX BaHkoM onepauusax (HekoppekTHbll BBOA [MMH-KoAa, HeAOCTaTOYHOCTb
AeHeXHbIX CpeacTB AN COBEPLUEHUS onepauumn 1 npouy.);

- 06 octaTtke no Kaprte;

- 0 npueme/ncnosiHeHnn/oTkase oT MCNOosHEeHUST BaHkoM pacnopsixeHusi, oOpPMSIEHHOrO
KnneHToM ¢ ncnonbloaHueMm CUCTEMbl U NOATBEPXAEHHOIO UM OLHOPA30BbIM NaposieMm;

- HanpaBnAwTCA cneuunalnibHble yBeaAOMNIEHUA, B T.4. O MPUHATOM BbaHkoM peweHnn o
BblAa4ye KpeauTa.

B cnydae nepeodopmneHns n 3ameHbl 6aHKOBCKOW KapTbl, YKa3aHHOW B 3asiB/ieHUU, B TOM
yncne B C/lydae WUCTeYeHUs Ccpoka pencrteus nmbo nopum 6aHKOBCKOW KapTbl, YCAyrm no
Cucteme npepocTtaBnsaoTca ana 6aHKOBCKOW KapTbl, nepeodopM/IeHHON B3aMeH yKa3aHHOW B
3asBneHnn, npu 3TOM NbroTHbIA NEpuoa He npepbiBaeTcs, CPOK JIbFrOTHOro nepuoaa
MpoAO/HDKAET WCYUCIATLCA Mo nepeodopMmneHHon 6aHkoBckon kapTte. [lpu atom B SMS-
yBegomneHum o6 onepauumm nonosHeHuns KapTbl MoxeT 6bITb YKa3aH pparMeHT HOMepa KapThl,
yTpaTuBlen gencrteme (B cny4dyae ecnm npu nonosiHeHmn KapTbl 6bi1 npegocrtaBsieH HoMep
yKa3aHHOM KapTbl). KoMuccnmoHHoe BoO3HarpaxgeHme 3a obcnyxuBaHue no Cucreme
yAaepxuBaeTcs cornacHo TapudgaM baHKka TONbKO 3a NOAKIOYEHHYO AENCTBYOLWYO KapTy.
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MpepnoctasneHne ycnyr no CuctemMe nNo KapTaM, B3aMeH KOTOPbIX 6bin nepeBbinyweHbl HOBbIE
KapTbl, aBTOMAaTU4YECKN OTK/TIOHAETCA.

1.7. Mpn npepoctaBneHnn ycnyr Cuctembl NO  KpeaUTHbIM  npoayktaMm  KnueHTy
npenocrtaBnaeTcsas MWHopMaumMs O CyMMe M pgaTe noralweHuss o4yepeaHoro njartexa no
KpeanTHOMY MNpOoAYKTY, (haKTUYeCKOM MoralleHuUn 3a40/HKEHHOCTU N0 KpeauTHOMY MNPOAYKTY, a
TaKXe 0 HaMYMM NPOCPOYEHHON 3a40/HKEHHOCTU NO KPEeAUTHOMY NMPOAYKTY.

1.8. [lpu npepoctaBneHnn ycnyr Cuctembl no [MN®am KnuneHTy npepnocrasnseTcs
nHpopmaums no Bcem [MNPam (He3aBUMCMMO OT TOro, yepe3 baHK WAM BHEWHMX areHToB
npuobpeTannucb Nam M Bnageetr wuam He Bnageet KnueHnTt nasmum MNMUDOB) O COBEPLUEHHLIX C
nasmMm onepaumsax (npuobpeteHun, noraweHunn, obmeHe), 06 OTKPbITUM WHTEPBasNoOB
MHTEpBasbHbiX (OHAOB, O Hayane dQopMupoBaHma HoBbiXx [MNDOB, O CTOMMOCTM NaeB WU
CTOMMOCTM YUCTbIX aKTUBOB.

1.9. Tlpu npepoctaBneHun ycnyr Cuctembl no CuetaMm KMeHTy npeaocTaBnsercs
nHdopMaums 06 OTKPbITUWU/3aKpbiTUKM CueTa, onepaunsax, copepliaeMbix no CUYeTy C yKasaHuem
CYMMbI NMpoBeAEeHHOI onepaunn, octatka Ha Cuete.

1.10. Tpu HanpaBneHuu pacrnops>KeHud, ocdopMaeHHoro KimMeHTOM nocpeacTBOM MO6UNbHOWN
cBsi3n yepes CucrteMy € ncnosib3oBaHnem (noannucaHMeM) NpPoCcTor 3/1IeKTPOHHOM noanucn, baHk
npoussoauT 06paboTky nonydyeHHoro ot KnuenTta 3/, otnpasnser SMS-coobuweHne o npueme/
NCNONIHEHNM/OTKa3e OT UCNOHEeHUS BaHKOM pacnopsXkeHus.

1.11. 2, odopMNeHHbIN U NoanucaHHbIM (NOATBEPXAEHHLIN) KNMEHTOM C WCMOSIb30BaHMEM
NPOCTOM 3MEKTPOHHOM MNoANWUCUM U nepefaHHblil B BaHk, paBHO3HayeH (B TOM 4ucie uMeeT
PaBHYIO HOPUANYECKYIO CUNY WU A0Ka3aTeNbCTBEHHYI CW/Y) aHanOrMM4YHbIM MO COAEPXAHUIO U
CMbIC/Ty JOKYMEHTaM Ha 6yMaxHOM HocuTene, COCTaB/IEHHbLIM C COOTBETCTBUU C TpeboBaHUAMMU,
npeabsBAsSeMbIMM K AOKYMEHTaM Takoro poja, U noAnucaHHbIM COBCTBEHHOPYYHOM MOAMUCHIO
KnueHTa, u aBnsaeTcs ocHoBaHueM Ans npoeeaeHns BbaHkoMm onepaunii no Kapte un coBeplueHus
WHbIX AENCTBUM NO pacnopsixeHuto KnneHTa.

1.12. CTOpOHbI Npu3HatoT, 4yTo D[, noanucaHHbIM (NOATBEPXAEHHbIN) KAWEHTOM 3/1eKTPOHHOM
NOANMCHIO B COOTBETCTBMU € noan. 1.10 HacTosAWwmx YCNoBuii:

- yaosneTsopseTr TpeboBaHMIO coBeplleHUs CcAesikM B MNPOCTON MUCbMEHHOW dopme B
cny4asx, npeayCMOTpPEeHHbIX AENCTBYIOWMM 3aKOHOAATENbLCTBOM, U BIeUET opnanvyeckue
NOCNeAcCTBMS, aHasornmyHble MOCNeaAcTBMSM — COBeplleHuss  aoroBopoB  (caenok),
coBepllaeMbiX C (PU3NYECKUM NpUCyTCTBMEM nuua (NpyM B3auMMHOM MPUCYTCTBUM NNL),
coBepulatowero (coBepwalwmx) CAenky;

- MOXeT ObITb NpeacTaB/ieH B KauyecTBe [0Ka3aTesbCTB, PaBHOCUJIBHO MUCbMEHHbIM
JoKasaTenbCcTBaM, B Mopsake, MpPeayCMOTPEHHOM 3aKoHOAaTeNbCTBOM Poccuiickol
depepaumn, npu 3TOM [OMNYCTUMOCTb TaKMX [A0KA3aTeNbCTB HE MOXET OTpuuaTbCs
TOJIbKO Ha TOM OCHOBaHWW, 4YTO OHW MpeacTaBfieHbl B Buae D[ WM pacrneyaTtok nx
KOMuN.

1.13. BaHk npu nonyyeHun oT KnueHTa pacnopsxxeHnsa B aBTOMaTUUYECKOM pexuMe
ocyuwiectBnsieT npoeepky 3[ Ha MOA/IMHHOCTb 3/IEKTPOHHOM MOAMWUCU W MNPUCYTCTBUE B HEM
obs3aTenbHOM MHGOpMaLMK, a TakxKe NMpPoBOAUT NpoYMe NPOBEPKU B COOTBETCTBUM C NMPUHSATOM
B BaHke TexHonoruemn (AOCTAaTOYHOCTb AEHEXHbIX CPeACTB Ha cyeTe KnueHTa Ang npoBeAeHus
onepauum C ydeToM KoMmuccmn bBaHka, oTcyTcTBME 610KMPOBKM HGaHKOBCKOW  KapThl,
COOTBETCTBME NPOBOAMMON onepaunu TpeboBaHUAM AEeNCTBYOLEr0 3aKoHOAATeIbCTBA

nap.).

1.14. baHKk He npuHuMaeT K obpaboTtke n ucrnonHeHuto 3, odOpMSEHHbIe C HapyLUeHMEM
TpeboBaHMil, yCTaHOB/IeHHbIX [JOroBOpOM, a TakKXe B Cny4yae OTCYTCTBMS WM HepocTaTka
AEHEeXHbIX CpeaCcTB Ha KapTe A1 NpoBeAeHuMs onepaumu u/mnm onnaTtbl KOMUCCUN.

1.15. Mo TpeboBaHuo KnueHTa baHK BblaaeT eMy O(POPM/IEHHbIN B COOTBETCTBUW C NMPUHSATON
TEXHONOrnem A[OKyMeHT Ha O6yMaXHOM HocuTene, MOATBEPXAAWUNIA npuHaTUe BaHKoM
oTrnpassieHHoro KnmeHToMm /] € yKaszaHMeM ero craTtyca.

1.16. 21 cTaHoBUTCA 6€30T3bIBHbIM W OKOHYATENbHbIM MOCAEe WCMNOSIHEHUA bBaHkoM
pacrnopsixxeHus KnueHTa B cooTBeTCcTBUM C dDepepalnbHbiM 3akOHOM «O HauMoHaNbHOW
nnaTtexHowm cucreme» ot 27.06.2011 NQ 161-P3.
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1.17. Tpn BO3HMKHOBEHMW BHELWITATHbIX CUTYauUWI, CBA3aHHbIX C paboToi Cuctembl, KnneHTt
OO/HKEH He3aMeanuTesibHO Uu3BecTUTb 06 3TOM baHK M NpPUHATb pelleHuMe OTHOCUTESTbHO
JanbHeENLWero ucnosaHeHns /.

1.18. [eHexHble CpeACcTBa B CYET onaThl KOMUCCUM 3@ YCIyrn, cBaA3aHHble C 06paboTkoi U
ncrnonHeHnem 3 KnuneHTa, cnucbiBaloTcs BbaHKoOM C KapTbl, MO KOTOPOMY MPOBOAUTCA
onepaumusi, B MOMEHT COBEPLUEHMS OMepaLMii Ha OCHOBaHUM pacrnopsiXeHus KnneHTa B pasmepe,
YCTaHOBJ/IEHHOM JZIeiCTBYOWMMK Tapudamm baHka.

1.19. B cny4yae BO3HWMKHOBEHWUS CNOPOB, CBSAI3@aHHbIX C MOAJMHHOCTBIO (LEeNoCTHOCTbo) I/,
NCMoJIHEHHbIX B Cncteme, CTOPOHbLI pYKOBOACTBYIOTCS pa3nesoM 6 HacToswmx YCNoBui.

1.20. BbaHK He HeceT OTBETCTBEHHOCTM 3a ywepb, BO3HWMKLWIMA BCAEACTBME WCMNOSIb30BAHUS
TPETbUMU NNLAMN AENCTBYOLWEN 3/IEKTPOHHON nognucy KnmeHTta (ogHOpa3oBoro napons).
2. MpaBa n 0683aHHOCTN CTOPOH

2.1. TpaBa n o6a3aHHOCTM BaHKa:

2.1.1. baHk 0653yeTca MCNONHATL Nopy4yeHns KnneHTta o npeagoctaBneHnn ycnyr Cucremsl, 06
OoTKase OoT ycnyr Cucrembl, 06 M3MeHeHMn HoMepa MOobunbHOro TenedoHa Ana o0bcnyxueaHus
no Cucteme B Te4deHue Tpex paboumx JHen co AHA nojadn  KnueHtoM B bBaHk
COOTBETCTBYIOLLEro 3asB/eHNs yCTaHOB/IeHHON baHKoM ¢hopMbl.

2.1.2. BaHk uMeeT npaBo OTKAOUYUTL KnuneHTa OT ycnyr, npepocrtasnseMblx no Cucrteme, B
cnydyae OTCyTCTBMSA Ha c4yeTe KiuveHTa, HOMep KOTOpPOro ykasaH B 3asdB/IEHUU, LEHEXHbIX
cpeacTts, Heobxoammbix Ans onnaTbl KOMUCCMKM 3@ npepocTtaBneHue ycnyr no Cucreme B
cooTBeTCcTBUM C Tapudamm baHka, a Takxe B cnydae 6nokumpoBku/apecTta/3akpbiTus
cooTBeTCTBYlOWeEro cyeta. lMoBTopHoe noaknwyeHne KnmeHta Kk CuCTeMe OCyLLecTBNseTCd Ha
OCHOBAHMW HOBOro 3asB/IEHMSl, 3@ WCKJIIOYEHMEM C/llydaeB BO30OHOBAEHUSA ycnyrm «SMS-
6aHKMHr» no 6aHKOBCKMM KapTaM, paHee OTK/IIYEHHOW B CBA3M C OTcyTcTBMeM Ha KapTte
OEHEeXHbIX CpeacTB, HeobxoamMbiX Ans onjaTbl KOMUCCUM 3a NpeaocTaB/ieHune ycnyr no
Cucteme. llpu 3TOM noBTOpHOe noaknoveHne KrnuneHta kK Cucteme oOCyLleCcTBAAeTCa Mnpu
Hannumn Ha KapTe [eHexXHbIX Cpeacts, HeobxoAuMbIX Ans  onfaaTbl  KOMUCCUMM  3a
npepocrasneHne ycnyr no Cucreme B cootseTcTBum ¢ Tapudamm baHka.

2.1.3. Mpn oOTCyTCTBUMM Ha cyeTe KrMeHTa JAeHeXHbIX CPeAcTB, AOCTaTOYHbIX A Onnathl
KOMMCCUMM B cflyyae, Korga C OAHOro cyeta B oAHy Aaty BaHky HeobxoauMo yzepaTb
KoMuMccuto 3a obcnyxmnBaHue no CUCTEME HECKOSIbKUX 6AHKOBCKMX MPOAYKTOB M/UN HECKObKO
TenedoHHbIX HOMepOoB (ec/in Takoe NOAKIYEHME NPefyCMOTPEHO YC/IOBUSIMU NpeaocTaBieHns
ycnyrun), baHk BnpaBe Ha CBOE YCMOTPEHMWE OMpeaenvTb NMpoAyKTbl/TenedoHHble HOMepa Ans
OTKJIIOUEHUSA OT YCNyr, NpeaocTaBnisieMbix nNo Cucreme.

2.1.4. BaHK uMeeT nNpaBO U3MEHATb B paMKax AEUCTBYIOLWEro 3akoHoaaTenbcrsa Poccuiickon
depepaumn HacToslwme Ycnoeus n PykoBOACTBO MO UCMOIb30BAaHMIO CUCTEMbl «SMS-6aHKUHI>,
pa3MelleHHoe Ha oduumManbHOM web-cainTe BaHka B ceTn VMIHTepHET no agpecy www.rncb.ru, ¢
yBegomsieHneMm KnueHta 06 WUW3MeHeHusX nyTeM nybsIM4HOrO OMOBELLEHUSA: pa3MeLLeHus
nHdopmaunm B nogpasgeneHnsax baHka n/vnun Ha opuunanbHoM web-canTte baHka.

2.1.5. BaHk oba3yeTcs npuHUMaTb K MCMAOMHEHUIO nofnydyeHHble oT Knuenta no Cucteme 3/,
oOpM/IEHHbIE C MCMNO/b30BAHWEM 3/EKTPOHHOM noanucu, un obpabaTbiBaTb UX B CTPOrom
COOTBETCTBUM C YCTAHOB/IEHHLIMWM HOPMaMu, TexXHUYeckumm TpeboBaHMSAMU, CTaHAapTaMmu,
MHCTpYKumamn baHka Poccumn, BaHka.

2.1.6. baHk o6sa3yeTca nHpopMmnposaTb KnmeHta 06 oTkase B 06paboTke mam ncnosHeHnm 3/,
npuHatoro ot KnneHta no Cucreme.

2.1.7. BaHk 06sa3yeTcsa npuHUMaTb BCe HEOHXOAUMbIE N AOCTAaTOYHbIE MEpbl OPraHM3aLUMOHHOIo
N TEXHWYECKOro XapakTepa Ana obecneveHus pexumma KOHOUAEHUMANbHOCTM B OTHOLUEHUMU
0AHOPa30BOro naposnsa Ao ero nepeaadn KnmeHry.

2.2. TpaBa un o6sa3aHHoCcTU KnueHTa:

2.2.1. Hactoswmm KnuneHT 06a3yetcatl’:
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- yCTaHOBUTb MobunbHOe npunoxeHne Ha cBoe MobunbHoe YCTPOMCTBO C MNOALAEPXKKOM
dyHKUMM npnema PUSH-yBegoMneHunis;

- CaMOCTOATENbHO obecneunTb noaaepxKy dyHkumm nonydeHuns PUSH-yBegomneHun Ha
MobunbHoEe yCTPOWNCTBO;

- obecneunTb nogkstodeHne Mo6unbHOro yCTpoicTBa K ceTu MIHTEepHET;

- caMocToATeNlbHO obecneunTb nogdepxky dyHkuMnm SMS Ha cBoeM MO6GMALHOM
TenedoHe, a TakxXe MNOAMUCKY Ha npepocraeneHne ycnyr no CucremMe y cCBoero
onepaTtopa MObuUNbLHOWM CBA3MK;

- ynTaTb M NpPOBEPSATL BCe NocTynawwme ot baHka SMS-coobuweHuns;

- obecneunTb HanMune Ha cyeTax, C KOTOPbIX B COOTBETCTBMM C HACTOSLLUUMMK YCNOBUAMU
YAEPXKMBAETCA KOMWUCCUA 3a npefocTaBfieHne YyCcayrn «SMS-6aHKUHM», AeHEeXHbIX
CpeAcTB, AOCTATOYHbLIX ANa  onnaTbl KOMUCCMM  3a Nofnb3oBaHMe CucrtemMon B
cooTBeTCTBUM C Tapudammn baHka;

- CaMOCTOSITE/IbHO OTC/EXMBaTb WCMOSIHEHNE bBaHKOM 3asiB/eHUA W pacnopsikeHui,
odopMneHHbIX KNMeHToM Hagnexawmm obpasom;

- CaMOCTOSITENNIbHO OCYLLECTB/ISATb pacyeTbl C OnepaTtopoM MOOGMMILHOW CBSA3M B 4acTu
onsiaTbl 3a Nnepegayvy coobweHnii B popmate SMS.

2.2.2. KnmneHT 065a3yeTCcsa 3HaKOMUTLCA C yC0oBMSAMM AencTByowmnx Tapudgos baHka, [orosopa
KOMMJIEKCHOro o6cnyxmnBaHusi, PykoBoaCcTBa MO MCMNOSIb30BAHUID CUCTEMbI «SMS - BAHKUHI» 1"
UX N3MEHEHUsIMN, O KOTOpbIX BaHK yBegomnseT nyteM Nyb6/IMYHOrO ONOBELLEHUS: pa3MeLleHus
nHdopMaunmm B noapasgeneHnax baHka wu/wnu Ha oduumanbHom web-cante BaHka B ceTu
NHTepHeT no agpecy www.rncb.ru.

2.2.3. Hactoawum KnuneHT ynonHoMmoumBaeT baHK MCNOMHATL 3anpockl, Hanpasnsemble B BUAe
SMS-coobueHnin ¢ HoMmepa MobunbHoro TenedoHa KnuneHTa, 3apernctpupoBsaHHoro B Cucreme.

2.2.4. KnueHt BnpasBe B 060 MOMEHT oOTKasaTbCs OT ycnyr CUCTEMbl/U3MEHUTbL HOMep
MobunbHOro TenedoHa Ana npegocraBneHums  ycnyr no Cucteme, nogas B baHk
COOTBETCTBYOLEE 3as8BNIeHNE YyCTaHOB/IEHHON BaHkoM dopMbl nnmn obpaTmBINCL MO TenedoHy
B baHk ('pynna o6paboTkm Bxoasawmx 3BOHKOB Konn-ueHTpa YnpaBneHus pO3HUYHbLIX Npoaax
n obcnyxumeanHma PHKBE BaHk (MAO)) (TONbKO MO KpeaAUTHbIM MPOAYyKTaM, 3a WUCKIYEHUEM
KpeaWUTHbIX KapT).

2.2.5. KnneHt npepoctaBnset npaso baHKy npou3BoAUTb Mepuoanveckoe nepeyncneHue
OEHEeXHbIX CpeacTB B OnjaTy KOMUCCUM 3a npenocTtaBieHne yBeAOMAEeHM Mo onepaumam
KnneHTa co cyeToB, C KOTOpPbIX B COOTBETCTBUMM C HACTOAWMMU YCNOBUAMU YyAEPXUBAETCH
KOMUCCUS 3a NpeaocTaBneHne ycnyrm «SMS-6aHKuMHr», B pa3Mmepe, yCTaHOBAEeHHOM Tapudamu
BaHka, B TeueHne cpoka npeaocrasseHusa ycnyr no Cucreme.

2.2.6. KnneHT mMeeT npaBo HanpaensaTb B baHk odopMneHHbldi MM D[, noaTBEPXAEHHbIN
OAHOPa30BbIM NaposeM, NMoayvYeHHbIM OT baHka.

2.2.7. KnmneHTt o0b6s3yeTtcs cobnogate KOHPUAEHLMNANBbHOCTb, HEBO3MOXHOCTb AOCTYyMNa TpeTbuX
NNy, K O4HOPAa30BOMY Naposito.

2.2.8. KnueHT 0653yeTCsa OCyLLecTBAATb onepaumm no cyeTtam B npegenax AOCTYMHOro ocraTka
LEHEXHbIX CpesCTB.

2.2.9. B cnyyae noAo3peHUs Ha KOMMPOMETAUMIO 0A4HOpa30Boro napons KnaveHT ob6s3aH
He3aMeanuTenbHo WHdopMUpoBaTb 06 3TOM BaHk M 3a6noKMpoBaTh [AOCTYMN K CpeAcTBam,
pa3MelLeHHbIM Ha KapTe.

2.2.10. Mpn yTtpate MobunbHOro TenedoHa, HOMep KOTOpPOro nogknwyeH K Cucreme,
KnueHT 06a3aH 06paTmTbCsd K CBOEMY COTOBOMY onepaTopy Ans 6J0KMPOBKM abOHEHTCKOro
HOMepa W 3aMeHbl SIM-kapTbl, a Takxe ob6paTuTbcs B baHK AN BbISBNEHUS BO3MOXHbIX
HECaHKLMOHMPOBAHHbIX OMepauumii M NpPUOCTAaHOBNEHUS oOKasaHus ycnyr CucTteMom no ero
yTEPSIHHOMY HOMepy MobunbHoro TenedoHa.

3. Mopspok pacueToB
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3.1. 3a npepoctasneHne Knuenty ycnyr no Cucteme bBaHK B3uMMaeT KOMWUCCUKO B
cooTBeTCcTBUM C Tapudammn baHka.

3.2. KomMmuccus yaepxuBaeTcs exeMecssyHo B AaTy nogkniodeHus KnneHta k Cucrteme (panee
- KanenpgapHas gara).

Mpn noakntodeHnn ycnyrn «SMS-6aHkuHr» 6e3 npeaocTaBsieHMs JIbFOTHOrMO rnepuoaa
yAepXaHMe KOMUCCUMU NMPOU3BOAUTCA HauyMHasa ¢ KaneHaapHOW AaTbl NoakaoyeHus KnneHTta k
CucreMe 3a nocreayowmn nepmnoa.

Mpy noaknwyeHnn ycnyrm «SMS-6aHKMHI» C nNpeaocTtaBNeHMeM JIbFOTHOrO nepuoaa
yAepXaHue KOMMCCMM HauuHaeTcsa ¢ KaneHgapHoih JaTbl nociegHero Mecsiua NbroTHOro
nepuoaa 3a nepBbii MecsiL, NOSIb30BaHMUS YCIyron, cneayowmin 3a NbroTHbIM NepmMoaomM.

Mpu BO306HOBNIEHUN yCnyrn «SMS-6aHKMHM» Mo 6aHKOBCKOW KapTe, paHee OTKJ/IIYEHHOM Mo
npuuynHe oTcyTcTBMS Ha Kapte KnueHTa AeHeXHbIX CpeacTB, HeobxoAuMMbIX Afs OnnaThl
KoMuccmmn 3a obcnyxmeaHne B Cucrteme, yaepxaHue KOMUCCUM MPOU3BOAUTCS €XEMECSHYHO B
KaneHgapHyto AaTy BO306HOBNEHUS YCNYTH.

B cnyuvae ecnn KaneHpapHas pnata sBnsietca Hepaboumm aHem (cy660Ta, BOCKpeceHbe U UHbIe
OHUW, NpU3HaHHbIE 3aKOHOAATENIbCTBOM HepabounmMm), TO CnMcaHne KOMUCCUN OCYLLECTBNSETCS B
nepebin pabounin geHb, cneayrowmnin 3a Hepaboumm.

Mpn oTcyTcTBMM B Mecsue Heobxoammon KaneHpaapHOW paTbl, CNMCaHve KOMWUCCUM
OCYLLECTB/SIETCS B NMepBbiii pabounin AeHb cneaylowero Mecsua.

3.3. Komuccusa 3a npepocraBneHme ycnyrm rno 6aHKOBCKOWM KapTe yaepxmBaetcss ¢ KapThl,
yKasaHHoM KnmeHToM B 3asBfieHUN.

3.4. KoMmuccua 3a npenocTtaBfieHWe YCnyrM Mo KpeaAuTHOMY J[O0roBOpy YAEpXWBaeTcs Co
cyeTa, OTKPbITOro B COOTBETCTBUM C AOrOBOPOM 6AHKOBCKOro Bkjaga «[o BocTpe6oBaHWUS» U
NCMosb3yeMoro A/ MoralleHns yKa3aHHoro B 3asBfieHnun kpeamta (Npu Haanuymm KOMUCCUN 3a
NpeaoCTaB/IEHME YCIYTU MO KpeanTam).

3.5. Komuccusa 3a npepoctasneHune ycnyru no NN®am yaepxumpaeTcs CO cyeTa, OTKPLITOro B
COOTBETCTBMM C JAoroBopoMm bHaHKkoBCcKoro Bknaga «[Jo BocTpeboBaHua» /AOroBopom
6aHkoBcKOro cyeta, unu ¢ KapTbl, ykasaHHoOW KnnMeHTOM B 3aBNeHUN.

3.6. KomMuccua 3a npegocrasneHne ycayrm no Cuety yAepXUBAETCs CO cyeTa, OTKPbITOro B
COOTBETCTBMM C AoroBopoM 6aHkKoBckoro Bkiaga <«[o BoctpeboBaHus» /[orosopom
6aHKOBCKOro cyeTa, yka3aHHOro KineHToM B 3asiBNEHUN.

3.7. Tpwn HepocTtaTtouyHoCTM B KaneHaapHyk p[JaTy Ha COOTBETCTBywWeM cyeTe KnueHTa
OEHEeXHbIX CpeAacTB, AOCTAaTOYHbIX AS9 onnaaTbl KOMUCCUWM, MNPOU3BOAUTCA OTK/IOYEHUe OT
Cucrembl.

3.8. He ponyckaetca onnata ycnyr baHka 3a npegoctaBnieHme  ycnyrm  «SMS-
MHbOpMMpoBaHUS» ¢ KpeaAnTHbIX KapT, @ TakXe 3a CYeT 3aeMHbIX cpeacTB baHka, B TOM uucne
3a cyeT oBepgpadTa no 6aHKOBCKMM KapTaM.

3.9. Komuccmsa 3a dakTmyeckm npepocrtaBneHHble ycnyrn no Cucrteme 3a Mecsld, B KOTOpPbIR
NpoOM30LWWSI0 OTK/IOYEHNE OT MpefocTaBneHns ycnyr (Kak no uHuumatuBe baHka, Tak U no
nHuunatmee KnueHTa), B3MMaeTcsa B pasMepe KOMWUCCUM 3a MNOJHbIA Mecsal npeaoctaBfiieHus
ycnyr no Cucreme.

4, OTBEeTCTBEHHOCTb CTOPOH

4.1. KnueHT npu nonb3oBaHun ycnyramm CucTtembl cornawiaercs ¢ TeMm, yto baHk He HeceTt
OTBETCTBEHHOCTU 3a Kakue-nnbo asapuu, cbom nnm nepebom B 06CNyXMBAHMKN, KOTOPbIE MOTYT
noesiedb 3a coboi 3ap4epXKuM Wnn HepocTaBky SMS-coobueHuin/yBegomneHmin B MobuabHOM
npunoxenmn (PUSH-yBegomneHuns) KnmeHTy, cBa3aHHble ¢ o6opyagoBaHneM, cuctemMamm nogayu
3N1EeKTPO3HEPrMn W/Wan nNUHWUIA CBSA3UM WM CeTel, KoTopble obecrneumBatoTcs, NoAalTCH,
3KCNyaTUPYTCA, U/UIn 06CNy>XMBaTCA TPETbUMN Nnuuamm, 18
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4.2. KnneHT Takxe cornawaercss C¢ TeM, 4YTo baHK He HeceT OTBETCTBEHHOCTU 3a YObITKM,
NoHeceHHble K/IMEHTOM B CBSI3M C WCMONb3oBaHMEM WM Cuctembl (B TOM 4uCie YObITKM,
MOHECEHHbIE B CBA3M C HeENpaBOMEPHbIMKU AencTBuaMu unm 6e3genctBmeM TpeTbuX fnu), 3a
NCK/IIOYEHMEM YObITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HEMPaBOMEPHbIMU AENCTBUAMU UMK
6e3pnericTBneMm baHka, AelCcTBYOLWEro NpeaHaMepeHHo UnKn € rpybo HEOCTOPOXHOCTLIO.

4.3. KnuneHT HeceT OTBETCTBEHHOCTb 3a MPaBWIbHOCTb AaHHbIX, YKa3aHHbIX B 3aAB/IEHUU U
WHbIX 3asB/IeHNAX YCTaHOBNEHHOW BaHkoM ¢opMbl, obopMaseMbiX B paMKax 06CIyXnBaHUS No
Cucteme (B TOM yncne HoMepa CBoero MobusbHoOro tenedoHa, Ha KOTOopbin ByaeT oTNpaBsaATbCS
COOTBETCTBYHOLAN nHdpopmauus). HepoctoBepHOCTb nHdopmauum, yKa3aHHoM B
COOTBETCTBYOLMX 3a8B/IEHUSAX, MOXET C/IYXUTb 0TKazoM baHka MXx ncnonHeHums.

5. 3aK/IlounTEeNIbHbIE NOJI0XKeHUA

5.1. B cnyyae BO3HMKHOBEHWSI KOHMIMKTHbIX CUTyauMil, CBA3a@HHbIX C MNpPenoCTaB/IEHUEM
ycnyr no Cucteme, a Takxe Ans noayyeHus nHpopmaumm o nogkJAtoYeHUn, U3MeHEHUN HoMepa
MO6UNbHOro TenedoHa, OTKJIKDYEHNM OT YCAYr, NpeaocTaBnsieMbix no Cucreme, KnneHT fosxeH
obpawaTbcs:

- no Kaptam - B Cnyxby noaaepxku KnaueHToB Mo TenedoHaM, YKasaHHbIM Ha
odumumnmanbHom web-cante baHka B ceTn NHTepHeT agpecy www.rncb.ru;

- no NM®dam, Cyetam — B Noboe nogpasgeneHme baHka;

- no Kpegmtam (3a MCKIKOYEHUEM KPEAUTHLIX KapT) — B ntoboe nogpasaeneHme baHka nam
B baHk (pynna o6paboTkm BXxoasawmMx 3BOHKOB Konn-ueHTpa YnpaBfieHUS PO3HUYHbIX
npogax wn obcnyxumeaHma PHKB BaHk (MAO)) no TenedoHaM, YyKas3aHHbIM Ha
odumumnmanbHom web-cante baHka B ceTn NHTepHeT agpecy www.rncb.ru;

5.2. [doroBop o0 npeaocTtaBAeHUN yCNyr no cucrteMe «SMS-6aHKMHI» BCTyMaeT B CUY C AaThbl
NpuHATUA BaHkoM oT KnueHTa 3asasBneHnsa n noakndeHms Knventa kK Cucreme n gencTByeT 40
NMOJIHOrO BbIMOJSIHEHMS CTOPOHAMM MNPUHATBIX Ha ceba 06s3aTenbCTB.

6. Mopsaok paspewieHUs CNopoB, CBA3AaHHbIX C MOAJ/IMHHOCTbIO 3JIEKTPOHHbIX
AOKYMEHTOB, NCNOJIHEHHbIX B Cucreme

6.1. DNEeKTPOHHbI AOKYMEHT CYMTAETCSH MOAJIMHHBLIM, eClin OH Obll Hagnexawmm o6pa3oMm
ocdopmMieH 1 noaTeepxaeH (NoanncaH), Nocae Yero NpoBEpPeEH U MPUHST.

6.2. PaccMoTpeHue cnopoB NMpoOM3BOAUTCS COrlaCUTENbHOM SKCMepTHOM KOMUCCUEN.

6.3. [pu HanU4YMUM COMHEHWUN B NOANIMHHOCTM D[ nunu ero coaepxaHus CTOpoHa — MHUUMATOP
cnopa obssaHa HanpaBuTb Apyroi CTOpoHe MMUCbMO C NOAPOOHBLIM U3NOXEHWEM HapylueHus,
ob6cToATEeNnbCTB MpoucCllealwero W MpeasiokeHMeM C€o34aTb  COrflaCUTEsIbHYIO  3KCMEpPTHYHO
KOMUCCHIO.

6.3.1. B cnyuae cornacma c npeTeH3nen, copepxawenca B nucobme, CTopoHa, nosiydumBsluas
NMMCbMO, He3aMeaNuUTeNbHO yBeAoMNseT Apyryto CTOPOHY W yCTpaHAET HapyLlleHUs, OrMUcaHHble
B NnncbMe. CornacurtenbHas aKCnepTHas KOMUCCUS B TaKOM Cilyyae He co3gaeTcs.

6.3.2. B cnyyae Hecornacmsa c npeTteHsnen, copepxxalwiencs B nucbme, CTOpoHa, nosyymslias
NMMCbMO, MHULUNMPYET CO3[4aHNE COrNacUTENbHON SKCMEePTHON KOMUCCUN.

6.4. CornacutenbHasd >3KCrepTHasg KOMUCCUSA paccMaTpuvBaeT Cropbl creaywwero Tuna:
CtopoHa-nonyyatene 3[ yTBepxaaeT, 4YTo umHuumupyrowas CTopoHa-oTnpaBuUTeslb AO/IKHbIM
obpa3soMm odopMuna m nepegana Ha obpabotrky 3[, a CTopoHa-oTnpaBuTeNb oTpuuUaeT ¢akT
noAroToBKkM M nepegaym Ha obpaboTtky atoro 3.

B »5TomM cnydae CTOpOHbI corfawarkTca paccMaTpuBaTb B KayecTBe [JoKasaTenbCTs,
noaTBepXaawwmx oTnpaBky uW/unauM  copgepxaHme D1 nNpu  pacCMOTPEeHMM  CNOpoB
COrnacuTesibHOM 3KCMEepPTHOM KOMUCCUK, B TOM Yucne B Cyae B COOTBETCTBMM co cT. 55, 77 ITIK
P®, nepepaHHble wMexay cTopoHamu dannbl 2[, SMS-coobuieHns, noATBEPXAEHHbIe
OAHOpa30BbIM NaponeM KnueHTa, Kacatowmecs crnopHoro 34/mnn cogepxaHus.

6.5. CornacutenbHas 3KCnepTHash KOMUCCUSA CO34aeTCs MO MUCbMEHHOMY 3asB/IEHMIO OAHOWM
n3 CtopoH. [ata cbopa KOMMCCMM Ha3Ha4vaeTcs He nosgHee 15 kaneHaapHbIX AHEW C MOMEHTA
OTMNpaBKM NpeanoXeHus O ee co3jaHuu. B coctaB KOMUCCMM BXOAWT paBHOE KOMMYECTBO
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npeactaesuTeneir o6emx CTopoH. MNpu HeobxoamMmocTn, c cornacuss o6emx CTOpOH, B COCTaB
KOMUCCUM MOTYT 6biTb [AOMOSHUTENLHO BBEAEHbI 3KCMEpTbl TPETbEW CTOPOHbI. [onHOMOYUS
YNeHOB KOMWUCCMU MOATBEPXAAOTCA COOTBETCTBYIOLWMMM [AOKYMeHTaMu. CocTaB KOMMUCCUM
[onXeH 6biTb 3aPMKCMpPOBaH B UTOrOBOM ZI0OKYMeHTe (AKTe), OoTpa)kaloweM pe3ysibTaTbl paboThl
KOMUCCUMU.

6.6. DOkcnepTHass KOMUCCUMS ocyllecTBnsieT cBow paboTry Ha Tepputopmm baHka C
NCMosib30BaHMEM nepCcoHanbHbIX  3/1EKTPOHHO-BbIYUCAUTENBHbLIX  MaLUMH (MN2BM) 7
nporpammHoro obecneueHns baHka.

6.7. Cpok paboTtbl koMuccmn — 5 paboumx gHen. B 0cobo CnoXxHbIX cny4dasax, no o60gHOMY
NMMCbMEHHOMY corfiacuto CTOpPOH, 3TOT CPOK MOXET ObITb yBenn4yeH, Ho He 6onee yeM JO O0A4HOro
KaJieHaapHoOro mecsua.

6.8. Llensto paboTbl CO34aHHOW KOMWUCCUM SIBASIETCA YCTaHOBMEHME NOoANMHHOCTM 3/,
MCMONIHEHHOIrO B paMkax [loroBopa, a Takxe dakTa noaTBepxaeHus KnveHtom 3 u ero
coaepxxaHus.

6.9. CTOpOHbI 065a3aHbl npeaocrtraBuT™b KOMNCCUN BO3MOXHOCTb O3HAaKOMUTbLCA C YCINOBUAMU U
nopsakoMm pabotbl Cucrtembl. CTOPOHbI CNOCOBCTBYIOT paboTe KOMUCCUM U HE AO0MYCKAKT OTKa3a
OT npeacTaBfeHns HeobxoAuMbIX AOKYMEHTOB, WMMeKLWMX OTHOLWEHMe K paccMaTpuBaemMoMmy
Cnopy.

6.10. B xome paccMoTpeHus kommccmen Cnopa O MNOANMHHOCTM (HanMumum UM OTCYTCTBUM)
3[/copnepxannn 31, NCNONHEHHOro € noMmoublo Cucrtembl, Kaxaas CTopoHa obs3aHa gokasaTtb
VWb TO, YTO OHa CBOEBPEMEHHO W Haanexawmm obpasoM BbiNOAHMNA 06a3aTenbLCTBa, B3AThie
Ha cebs no Jorosopy.

6.11. Mo wutoram paboTbl KOMUCCMK cocTaBaseTcs AKT no dopme, yCcTaHOBAeHHOW baHkoM, B
KOTOPOM B 0653aTe/IbHOM NOpsAAKe oTpaXkatoTcs:

- dakTnyeckme obcToaTenbCcTBa, nocnyxmsLumne OCHOBaHMEM BO3HWKHOBEHMUSA
pasHornacum;

- BbIBOJ O MOAJIMHHOCTWU/CoAepXaHnM ocnapuBaemMoro 3/ n ero oCHoBaHuUeE;
- BbiBO4 O cobnwoageHun/HecobnogeHnn baHkoM m KnueHToM nopsiaka v cnocoba wm
yCnoBuin npegocTtasneHns ycnyr no Cucreme.

AKT noAnucCbIBaeTCA  YNOJHOMOYEeHHbIMKM npeactaButenamum CTopoH He no3gHee 10
KaneHAapHbIX AHel C MOMeHTa OKOH4YaHus paboTbl KoMuccuu. lMoaTeBepxaeHue MnoaSIMHHOCTU
3[/ero copepxaHus, 3adUKCMpOBaHHOe B AKTe MexXay CTOpOHaMu oO3HayaeT, 4uTo 3ToT 3/
UMeeT pUANYECKY0 CUIy W  BreyeT BO3HMKHOBEHMe npaB M o06a3aTenbCcTB  CTOPOH,
YCTAHOB/NIEHHbIX [OrOBOPOM, M 3ad@UKCUMpPOBaAHHbLIX B AKTe. YKasaHHbIn AKT nNpu3HaeTcs
obsa3aTeNbHbIM Ana CTOpPOH U CNyXWUT AO0Ka3aTesibCTBOM B cyAe. B cny4dyae ecnun noanwmncaHue
AKTa B BbllleyKa3aHHbIA CPOK He COCTOUTCS, 3anHTepecoBaHHas CTopoHa BnpaBe o6paTuTbCcs B
Cyn B COOTBETCTBMM C AOENCTBYHOLWMM 3aKoHogaTenbCTBOM Poccuinckon depepaummn un 6e3
BblpaboTaHHoro CTOpoOHaMu peLueHus.

6.12. B cny4yae ecnu npeanoxeHue O CO34aHMM KOMUCCUMU OCTaBnieHo apyroin CtopoHon 6e3
otTBeTa (No mucredyeHun 15 kaneHaapHbix AHen), nnbo CTOpoHa OTKa3sbiBAaeTCcsa OT y4yacTus B
Komuccmun, nmbo pabote KOMUCCUMM OblIM YUYMHEHbI MPEnATCTBUS, KOTOpble HE MO03BOAUAU
KOMUCCUM OdOpMUTL Haanexawun AKkT, 3aumHTepecoBaHHas CTopoHa cocTaBnser AKT B
OAHOCTOPOHHEM NopsAKe C yKa3aHWeM MpuyYmnHbl COCTaBeHNs ero B O4HOCTOPOHHEM MopsaKe.

B ykasaHHOM AkTe ¢duKcupytoTca 0b6CcToATenbCcTBa, NMO3BOASKOWME cAenaTb BbIBOA4 O TOM, 4TO
ocnapuBaembii 3[], npousBeaeHHbIn B CucTteMe B COOTBETCTBMM C [JOrOBOpOM, SABASETCH
NoASIMHHBIM, NNM60 dopmMynnpyeTcs BbiBog 06 06paTHOM. YKasaHHbIN AKT Hanpas/sieTcs Apyroun
CTopoHe ansa ceefexHus.
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MpunoxeHune 6 K «lMpasunam KOMMNIEKCHOro
6aHKoBCKOro obcnyxunsaHusa dusndeckmux numu B PHKB
baHk (MAO)»

Ycnosusa o6cny>KMBaHua KJIMEHTOB — hu3nueckux nuy B Cucreme
ANCTAaHLUMOHHOIo aoctyna «VHTepHeT-6aHK>»

1. O6wme nonoxkeHusn
1.1. Hacroswme Ycnosus 06CNyXMBaHUSA KIANEHTOB - Gu3nmdeckux namu B Cucreme
OUCTaHUMOHHOro pgoctyna <«WHTepHeT-6aHk» (panee - Ycnosus) onpegensitoT MNopsiaok

npenocTaBfeHns 6aHKOBCKMX YCAyr C uUchnofib3oBaHMeM CuUCTeMbl, a TaKXe MopsaokK
ANCTaHUMOHHOIO AoCTyna K cyeTtaM KnuveHTa (B TOM uuMcie cyeTaMm A8 yyeTa onepaumin no
6aHKOBCKMM CYeTaM M BKJajaM, M CyeTaM, OTKpbiTbIM And NpoBeAeHust onepauuii C
Ncrnonb3oBaHMeEM 6aHKOBCKMX KapT), OTKPbITbIM B BaHke (nanee - cyeta).

1.2. [JoroBop Ha obcnyXuBaHWE KIMEHTOB — du3mMyeckmx nuy B Cucreme AUCTAHUMOHHOIO
aoctyna «MHTtepHeT-6aHK» 3akntodaeTcsa mexay baHkoMm n KnvMeHTOM B paMKax M Ha yCioBUSX
JloroBopa KOMMNAEKCHOro o6CnayXuBaHUs, Ha YCNoBUSAX HacTtoswero [lpunoxeHma 6 mn B
COOTBETCTBUU C 3asiBNeHMEM Ha MOAK/IOYEHUE K CUCTEME AMCTaHUMOHHOro goctyna «UHTepHeT-
6aHk» (panee - 3aaBneHue), odopmnsgembiM KaneHTOM nMpu NoAkAYeHMn K Cucreme
AUCTaHUMOHHOro pgoctyna «WMHTepHeT-6aHk» (manee - [dorosop). JoroBop Ha obcnyxuBaHue
KNMeHToB — dm3myeckmx nmy B Cucteme ANCTaHUMOHHOro AocTyna «MHTepHeT-6aHKk» ABnsetcs
HeoTbeM/IeMOM YacTbio [loroBopa KOMMIEKCHOro 6aHKOBCKOro 06CnyXnBaHUS.

3agBneHne Ha noakatoudeHme K Cucreme AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk»
odopmMnsieTcs M HanpasnseTcs B baHK B 21eKTPOHHOM BuMAE MNOCPeACTBOM YCTPOWCTBa C
6pay3epoMm u goctynoM B MIHTepHeT ¢ noaTBepXaeHuem (nognmcaHMeM) KOAOM, SABASOLWMMCS
3N1eKTPOHHOM noanucbto KnneHta, HanpaBneHHbIM baHkoM KnneHTy Ha [oOBEpEeHHbI HOMEp.
3asBneHne, odOpMIEHHOe, NoATBepXAeHHoe (noAnucaHHOe) W HanpaBfieHHoe B baHk B
YKa3aHHOM nopsaake, npu3HaeTcda HanpaB/1€HHbIM KnueHTomM.

AkuenTtoM BaHKOM ykasaHHoOro 3asBneHusa gansetca dakT nogkntoveHus KnueHta K cucrteme
«NHTepHeT-6aHK>».

MoakntodeHne KnueHTa K ycnyre ocyuwectsnsieTcs baHkom npu cobniogeHun cnepyowmx
YyCIIOBUN:

- Hanuuune y KnueHTa 3akno4yeHHOro ¢ baHkoMm [JoroBopa KOMMNEKCHOro 06CcnyxXneaHus;
- Hanuuune B baHke nHdopmMauum o loBepeHHOM HoMepe MobunbHoro TenedoHa KnneHTta;
- Hanunuue y KnneHTa Kak MMUHMMYM OAHOro AeNcTBylowero npoaykra baHka ns cnegytowero

nepeyHs: 6aHkoBckui Bkag, 6aHKOBCKUMM cuyeT, GaHKOBCKas pacyeTHas KapTa, KpeaWUTHbIN
npoayKT (BKNOUYasa KpeauTHbIe KapThl);

- Hannuue y KnneHTa AeNCTBYHOLLEr0 agpeca 3/1eKTPOHHOW NoYThl;
- Hanunuue y KnneHTa ycTpolicTBa ¢ 6pay3epoM 1 gocTyna B MIHTepHeT.

MepBuyHaa naeHtTudmkauma baHkom KnueHnTta ans pabotbl ¢ Cuctemoin npu nogade 3asiByieHus
Ha MNoAK/YEHME K CUCTEMEe AMCTaHUMOHHOro goctyna «MHTepHeT-6aHK» ocyLlecTBAseTcs no
HoMepy 6aHkoBckon kKapTbl KnneHta (OCHOBHOW WAW AOMOSIHUTENIbHOW, BbINYLWEHHON Ha WUMS
KnueHnta), wnm 20-3HayHOMy HoMepy cyeTa KnueHTa, OTKpbiToro B baHke, wnnmM Homepy
KpeouTHOro norosopa, 3akatwdveHHoro Mexay KnventoMm w bBaHkom. [locnepytowas
naeHTudmkaumsa KnneHta ans pabotbel ¢ CUCTEMON OCYLLECTBASETCA B COOTBETCTBMM € noan. 1.4
HacToAWMX YCNoBUN.

BbllweykasaHHble AeACTBUSI MO 3akjtoyeHuto [oroBopa, COBEpLUEHHble AMCTaHUMOHHO (npwu
yCNnoBuUM COBMOAEHUA MOMOXEHUN, W3JNIOKEHHbIX B HacTosWeM MoAMNyHKTe YCioBuid),
NPU3HaTCA COBEpPLUEHHbIMX KNMEHTOM 1 OCNapuBaHUIO He noanexar.

Jorosop MoOXeT ObITb 3akaoueH npeacrtaBuTeneM KnueHTa, AENCTBYKOWWMM Ha OCHOBaHWUMU
AosepeHHocTn, odopmneHHon no ¢opme baHka wanM yaoCTOBEpPEHHOW HoTapuanbHo. dopma
OOBEPEeHHOCTM pa3MeweHa Ha oduumanbHoM canTte baHka (www.rncb.ru). Tlpu 3ToM

91


http://www.rncb.ru/

npeactasuTens KnnenTta He nonydaet npas nonb3oBatens Cucremsl.'t?
1.3. B HacToawmx YCNoBmUsSX UCNONb3YIOTCSA Cneayowme TepMUHbI U ONpeaeneHns:

ABTOpM3auma B Mo6unbHoM npunoxxkeHnn'? — cnocob6 Bxoga B MobunbHOe MPUNOXKEHUE,
NOCpeaAcTBOM KOTOporo llaposib BBOAUTCSA C MCMNO/b30BaHMEM BUOMeTpUYECKMX MepCOHanbHbIX
AaHHbIX KnMeHTa wan nNATM3HAYHOro KoAa, 3aperucTpmMpoBaHHbiX B MobubHOM yCTPOMCTBE, Ha
KOTOPOM YyCTaHOB/AeHO MobunbHOe npunoxeHue. BO3MOXHOCTb MCMOAb30BaHUA 4719 BXoda B
MobunbHoe npunoxeHne 6UOMETPUYECKNX NEPCOHaNbHbIX AaHHbIX KnneHTa man naTuaHadHoro
Koga obecneumBaeTcsas nNporpaMmMHo-anmnapaTHbIMM  cpeacTBaMu  MoOGWMNLHOMO  yCTpPOWMCTBA
KnneHta wu aktmeBupyetcd KnmeHtoM B MOOWMAIBHOM  MPUIOXEHUW MOCAE  YyCMeWwHOoMn
ayTeHTMdMKaumMm NocpeacTBOM BBeAEeHUS KOppekTHbiX JlormHa, Mapons wn OaHOpa3oBOro
napons. baHKk He nony4yaeT, HE aHaAU3NPYyeT MU He XpaHuT buoMeTpuyeckme nepcoHanbHble
AaHHble KnueHTa, ncnonb3lyemble npu naeHtudukaumm B8 MobunbHOM npunoxeHun. BeegeHnem
bnomMeTpnyeckmMx nepcoHanbHbiX AaHHbIX KnneHTa uaM nNSTU3HAYHOrO Koda Mpu BXoae B
MobunbHoe npunoxeHne KnmeHToMm gaeTtcsd KoMaHaa MobunbHOMY yCTPOMCTBY BBeCTU [laposb,
COXpaHuBLWMICA B namsaTM MobunbHOro ycTpoicTBa Npwu npeablaylieM YCnewHoOM BXo4e B
MobunbHoe NpunoXxeHne ¢ NCNOsIb30BaHNEM CO6CTBEHHOPYYHO BBeAeHHOro Mapong.

ABTOpCcTBO 31 - nNpPUHAANEXHOCTb [AHHOTO 3/IEKTPOHHOTO [AOKYMEHTa KOHKPETHOMY
usnyeckomy numuy - nonb3oBaTentd  CucTeMbl. ABTOPCTBO 3MEKTPOHHOrO AOKYMEHTa
onpeaensieTcs Ha OCHOBE JIOFMHa M Maposisi, a TakXke ogHopas3oBoro napons waum UM npu mx
Hanuuum.

BbaHKOBCKafAa KapTa - MWHCTPYMEHT 6e3Ha/IM4HbiX pacyeToB, MpeAHAa3Ha4YeHHbIn A1
coBeplleHns U3NYECKMMU NTULAMKU OMepaumin C AEHEXHbIMW CpeAcTBaMM, HaxXxoAsIlWMMUCS Y
3MUTEHTa, B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoir depepaumm M AOroBOPOM C
SMUTEHTOM, a TaKXe Ansd VI,CI,eHTVI(DVIKaLWIVI KnneHta npun coeepweHunn wmM onepau,wﬁ C
NCMNOJSIb30BaHMEM 3/1IEKTPOHHO-MPOrpaMMHbIX KOMMEKCOB. B pamkax [loroBopa nog 6aHKOBCKOM
KapToli NoHMMatoTcsa pacyeTHas (aebetoBas) U KpeanTHas KapTa baHka.

Bnapeney ceptudukarta - GpuU3mMyeckoe AnLO, Ha MMSA KOTOPOro oopM/IeH, 3aperMcTpmpoBaH
n 3aBepeH BbaHKOM AOKYMeHT Ha 6yMaxXHOM HocuTene - cepTudukaT perncrpaunm OTKpbITOro
knwoya JUIM, n KoTopoe BnageeT COOTBETCTBYIOLWMM 3aKpbITbiM Kato4oM SLUIM, no3sondwowmM ¢
NOMOLLBLIO BCTPOEHHbIX B CUCTEMY CpeACTB 3/1EKTPOHHON UMdpPOBOM NOAMUCU CO3A4aBaTb CBOO
3UMN B anekTpoHHOM AOKyMeHTe (noanucbiBaTb (3aBepsiTb) 3/IEKTPOHHbIN OOKYMEHT).

3akpbiTbii (cekpeTHbIn) kw4 UM - yHMKanbHas CcekpeTHas Mnoc/enoBaTeNbHOCTb
CMMBOJ/I0B, NMPOrpaMMHO U3roTasB/mMBaeMas nosb3oBaTeneM CUCTEMbl M MpeaHasHadeHHas Ans
CO3[@aHMS UM B 3NEKTPOHHbIX AOKYMEHTaX 3N1eKTPOHHO-UNDPOBON MOAMUCU C MCMOSIb30BaAHUEM
cpeacts JUIM. CekpeTHbIM KNOY XpaHUTCA B uUMMPOBOM BUAE Ha HocuTene uHdopMauuu,
UMEHYeMOM B AajibHEeNLEM «HOCUTEsb 3IEKTPOHHOIO Kakua.

[NoBepeHHbIHi HOMep MO6unbHOro TenedoHa kaneHta ([JoBepeHHbii Homep/OHT)'?t -
HoMep MobunbHoro TenedoHa KnueHTa, KOTOpbIM KnneHT ykasan npu MNpuUCOeaAMHEHUN K
MpaBunam KOMMAEKCHOro o6cnyXmBaHus wnmM npeaoctasus B baHK AOMNOMHUTENbHO Mpw
Nn4YHOM obpaleHnun B NUCbMEHHOM BuAe C Lenbl MCNOoMb30BaHMS, yYKa3aHHOrO HoMmepa Ans
nonydyenumsa/otnpaskm coobuweHunin n Kogos-nogreepxaeHnn mexay baHkom n KnuneHtom, B TOM
ynucne B CUCTEMaxX AUCTaHUMOHHOro obcnyxuBaHua v npum obcnyxusaHuun B lMNoapasgeneHnsax
baHka.

JloBepeHHbIA HOMep MOATBEPXAAETCA C NMoMolbio oTnpaBkun BbaHkom CMC naponsa Ha
OaHHbIA TenedoH M noaTBepXAaeHuMeM ero KnneHTOM nocpeacTBOM BBoAa 3HadeHusa Kopa-
noATBEPXXAEHUS, OTMPaBAEHHOro0 MPOrpaMMHbLIM CMOCOHBOM Ha MOBWbHBLIN TenedoH, KOTOopbIn
pPerncTpmpyeTcss B CUCTEME KaK AOBEpPEHHbIN, Npu YCNOBUW NMYHOro obpalleHus KaveHTa B
MNoapasneneHne baHka u ero naeHTUdUKaLnm.

B cnyuae yTpaTbl MOBUIBHOIO yCTpoMCTBa C [loBepeHHbIM HOMepoM, [JoBEPEHHbIN HOMEP
noanexut 6/0KMPOBKE Ha OCHOBaHWW 3aaBneHuss KnneHTa npuv AMYHOM obpalleHun B
MNoapasneneHne baHka vnu no 3BoHKY B Konn-ueHTp (Aonyckaetca 6noknposka [JOBEpPEHHOro
HoMepa [lpeacTtasuteneMm knueHta B [logpasgeneHnn banka). bBrnokuposka [oBepeHHOro
HoMepa BegeT K 6nokuMpoBke [WCTAHUMOHHLIX KaHanoB o6cnyxXuBaHus W K 610KMpoBKe

119 MyHKT M3meHeH Mpukasom N2 218 ot 04.04.2016
120 MynkT gobasneH Mpukasom N2 46 ot 01.02. 2019
121 MyHKT M3meHeH Mpukasom N2 598 ot 15.09.2017
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coBepuweHus onepaunn B MNMoagpasgeneHnn baHka, Npu KOTOpbIX Hann4yue [JoBepeHHOro HoMepa
aBnseTcs obssaTenbHbIM. [ns BO306HOBAEHMA paboTbl C MCNonb3oBaHMeM [1OBEpPEHHOro
HoMepa KnueHTy Heobxoammo obpatmTtbcs B MNogpasgeneHve baHka ans pasbiokMpoBKU mnm
npeaocTaBneHnss HOBOro MobunbHOrO HoMmepa TenedoHa A9 MNOAKIKYEHMS ero  Kak
JloBepeHHbIli HoMep TenedoHa. Pa3bnokupoBka [JoBepeHHOro HoOMepa OCYLUECTBISETCS TOSIbKO
no 3assneHuto KnneHta npu ero nm4Hom obpaweHnn B NoapasgeneHme baHka.

3awmrta MHpoOpMaLMU OT HECAHKLMOHMPOBAHHONO AOCTyNa - KOMMJEKC MEepOonpuaTui,
NPOBOAMMBIX C LieNblo NpefoTBpaLleHUss HECAHKLMOHMPOBAHHOIMO KOMMPOBAHWUS, YHUUTOXEHMS,
nckaxenus, moandunkaumm (nogaenkn), 610KMpoBaHna MHPOPMaLUN.

KnneHTt - dusnyeckoe nnuo (pesmaeHT WanM Hepe3nAaeHT), He SBNsalleecs MHANBMAYAJbHbIM
npeanpuHuMaTteneM, nmewlwee cyeta B baHke n 3aknoumswee ¢ baHkom [jorosop.

KomnpoMmetauusa kawuda IDUIMN - yTtpaTta goBepus K TOMY, 4UYTO WUCMOSb3yeMble Ko4u
obecneumnBatoT 6e3onacHocTb MHpopMaumn. K cobbiTvsaM, CBA3aHHbIM C KOMMNpOMeTauunemn
KJ1I0UYEeN, OTHOCATCA cregyowme (BKIKUYNTENBbHO, HO HE OrpaHNYMBasiCb):

- yTpaTa KAk4yeBbIX 3/1EMEHTOB;
- yTpaTa KAk4YeBbIX 2/1IEMEHTOB C Nnocneayruwmnm O6HaPY)KEHVIeM;

- HeCaHKUMOHNpPOBaHHOE KoOMmpoBaHne WM noao3peHne Ha KonumpoBaHune HOCUTeNd
SJIEKTPOHHOrO K/o4a,;

- HapylweHne npaBwui XpPaHeHUs W YHUUYTOXeHUs (Mocne OKOHYaHUSA CpokKa AeUCTBUSA)
CeKpeTHoro kat4ya dDUrl;

- BO3HWKHOBEHWE NOAO3PEHNN Ha yTeuKy nHdopMaumm nnm ee nckaxeHune s Cucrteme;

- cnyyan, Koraa Henb3s AO0CTOBEPHO YCTaHOBUTb, YTO MPOM30OWJSIO C HOCUTENSMU
3/IEKTPOHHbIX KJ/IOYEN, COAEepXalUMMM KIOYEBYO WMH@oOpMauuio (B TOM uucnie ciydawu,
Koraa HOCUTENDb BbllWEN U3 CTpoA N AOCTOBEPHO HE ONPOBEPrHyTa BO3MOXHOCTb TOro, 4to
OaHHbIA  daKT npousowen B  pe3ynbTat€  HECAHKUMOHMPOBAHHbIX  OENCTBUN
3/10YMbILW/IEHHMKA).

KomnpomMeTaumsa normHa m napons nmb6o cpeacrea nosyvyeHuss oAHOPa30BbIX NapoJiei
- yTpaTa [OBepus K TOMYy, 4YTO MCMNOJb3yeMble JIOTMH W Mnaponb NMbo cpeacTBO MOMyYeHUs
OAHOpa30BbIX Naposnen obecneunsatoT 6€30NacCHOCTb MHOPMaLMN.

JIoruH - uMdpoBON MAEHTUPUKATOP KJIMEHTa, reHepupyembirt BaHkoM n coobuaembin KnnenTy
BO BpeMs peructpauumm B Cucreme (npu 3aknwyeHun [oroBopa B o06cnyxusatolem
noapasgeneHun baHka), nMbo B paMkKax BbIMOSHEHUSA 3anpoca KrnueHTa, Hanpas/ieHHOro B
BaHk yepe3 3/1eKTPOHHO-MPOrpaMMHbIA KoMmnaekc (Npu noaydyeHnn KnmeHToM nNorMHa n napons
NOCPeACTBOM 3/1EKTPOHHO-NPOrpaMMHOIr0 TEXHUYECKOrO KOMMJIeKca).

Mo6unbHoe npunoxeHune!?? - Bepcua WHTepHeT-6aHKa AN MOGWUNbHbLIX YCTPOWCTB Ha
cuctemax iOS u Android, AocTynHa ANsS YCTAHOBKM Ha oduWUManbHbIX WMHTEPHET nopTanax
komnaHun App Store, Google Play n Yandex.Store.

Mo6unbHOe YCTpOMCTBO'?2® - MO6UMbHBLIA TenedoH (cMapTdOH) WMAN WHOE YCTPOMCTBO,
uMetollee pgoctyn B WHTEpHET M UMCNonb3yemMoe AN YCTAaHOBKM Ha Hero MobunbHOro
NPUIOXEHUS.

Hocutenb »3nexkTtpoHHoro kniuya (iBank 2 Key, USB-TOokeH) - cneuuanMsmMpoBaHHOe
nporpaMMHo-annapaTHOe YCTPOMCTBO, MOAK/IHOYAEMOE K KOMMbIOTEPHOMY YCTponcTBY KnueHTta
yepes wuHTepdenc USB, C WHTErpupoBaHHONW OMNEpPAUMOHHOM CUCTEMOM CO BCTPOEHHbIM
CpeacTBoOM KpunTorpaduyeckon 3awmTbl nHbopmaumu (aanee — CK3U), cepTndmnunpoBaHHbIM B
cooTtBeTcTBUM € TOCT 28147-89, NOCT P 34.10-2001 n TtpeboBaHmnamm ®deanepanbHoli cryx6bbl
6e3onacHoctn Poccnm k CK3U knacca KC2 n paspelleHHbIM K NPUMEHEHUIO A8 peanu3aunmu
dyHKUMM bopMupoBaHma n nposepkn UM n wndbpoBaHmsa nHpopmaumn.

O6cny)xuBawuiee noapaspgeneHue - otaeneHune, dunuan, onepodumc baHka, B KoTOpoe
KnneHT obpatuica € uenbio 3akadeHus/mcnoaHeHna [lorosopa Ha 06/yXuMBaHUE KMEHTOB —
dursmueckux nuy B cucteme «MHTepHeT-6aHK».
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OaHOpa30BbIiM Naposib'?* - nocnenoBaTeNlbHOCTb CMMBOJMIOB, MOJyyaeMas C MCMofb30BaHNEM
cpeacTBa MoOJyyYeHUs 0AHOPA30BbIX MApOosieit U NPUMEHSIEMast KJIMEHTOM He 6osiee 0AHOro pasa
AN NOATBEPXAEHUS 3/IEKTPOHHOIO A0KYMeHTa B Cucteme, B MOGMIbHOM NMPUIOXKEHUN.

OTKpbITbIA (Ny6anMuYHbIA) knwou UM - yHuKkanbHass nocneaoBaTesIbHOCTb CUMBOJIOB,
aBToMaTu4yeckn dopMupyemMas nporpaMMHbIMM cpeactBaMnm CucTeMbl MNpU U3rOTOBAEHUMU
nonb3oBaTtenieM CucteMbl 3akpbiToro kawda DU u 0AHO3HAYHO COOTBETCTBYHOLLAA 3TOMY
3aKpbITOMY kAto4vy. OTKpbITbIM  KAKOY  MpegHa3HadeH Aans  rnoaATBEpPXAEHUS MOAJIMHHOCTU
3N1eKTPOHHOM UMDPOBOMA NOAMUCUA B 3I/IEKTPOHHOM [AOKYMeHTe, CHOPMMPOBAHHOM [aHHbIM
nosb3oBaTtenem Cuctembl C UCrnonb3osBaHnem cpeacts JI1.

OTP-TOKEH - MUHNATIOPHOE 3N1EKTPOHHOE YCTPOICTBO, reHepupytoLLlee 04HOPa30BbLIE Naposu.

Maponb - yHWKasnbHas nocaenoBaTeNbHOCTb CUMMBOJIOB, obecnedmBarowas wnaeHTudukaumio
KnnenHta B CucrtemMe nocpeactsoMm BBeaeHuss B CucteMy BO BpeEMS HACTpoOMKKM AocTyna.
MepBoHavanbHO coobwaeTcss KnneHTy BO BpeMsa pernctpaumm B Cucteme nytem otnpaBku SMS-
coobuweHns Ha MobunbHbIN TenedoH KNMeHTa, B AajibHenweM onpegensietcsa KnmeHTom.

MoarBep)>xaeHne NOANMHHOCTU JIOTMHA M Napons, ogHOpa3oBoro naposns nm6o LN
MOOXNTENbHbIN pe3ynbTaT NpOBEPKU COOTBETCTBYHOWNMMU CpeACTBAMU MOAJTMHHOCTW JIOFMHaA U
naponsi, ogHopa3oBoro napossa nuéo SLM.

Cucrtema «WUHTepHeT-6aHKk>» (panee - Cucrema) - CucremMa AUCTAHLMOHHOIO AOCTyna
yCTaHOBNeHHOMY bBaHKOM nepeyHio 6aHKOBCKMX onepaumi wn ycnyr B ceTun VHTepHeT
NCMoJsIb30BaHMEM NNIOTMHA, Naposisd U 0AHOPa30BoOro naposs nmbo UM npu nx HanMumn.

[@ IS

CpeactBo noarsepXxaeHna 3 - NOrMH M NMaposib, @ TakXke OAHOPa3oBblM naposb mnu UM
Npu UX HanU4uK.

CpeacTtBO noJsiydueHusi oAHOpa30BbixXx naposien - OTP-TokeH (B cfy4yae MCNonb30BaHuUS
Knnentom OTP-TokeHa) man SMS-coobuieHne ¢ ogHOpas3oBbIM NaposeM, oTnpasnsiemoe baHKOM
Ha YKa3aHHbI KJIMEHTOM HOMEp MobunbHoro tenedoHa.

Ceptudmkar - pacrneyataHHbIin Ha HByMaXXHOM HocuTene cepTudukaT OTKpbITOro katoda UM
KnueHTa.

CpeactBa dUMN - nporpammHble cpeacTsa, obecneumnBatowime peanmsauumto xoTs 6bl 0AHON U3
cneaywowmx @yHkKumMn - cosgaHme 3SUIM B 21€KTPOHHOM [OKYMEHTe C WCMOfib30BaHMEM
3aKkpbiToro kwya 2DUIMN, noaTBepxaeHuMe C  MUCNOMb30BAaHMEM OTKPLITOro Kawda DU
NOANIMHHOCTM 3/1IEKTPOHHON UMBPOBOIM NOANUCKM B 3INEKTPOHHOM AOKYMEHTe, co3haHune
3aKpbITbIX U OTKPbITbIX Kato4yern L.

LlenoctHocTb 3[] O3HayaeT, 4YTO MNOCNE CO34aHWUSA 3MEKTPOHHOro AOKYMEHTa W MpUMEHEHUs
CpeAcTBa MNOATBEPXAEHUS 3/IEKTPOHHOrO AOKYMEHTa B COAEPXaHUE 3/1eKTPOHHOro AOKYMeHTa
He BHOCUNIOCb HUKAKUX U3MEHEHUN.

dneKTpoHHas NoAnNUCb — WHMOpMaUMa B INEKTPOHHOM dhopMe, KOTOpas npucoeauHeHa K
Apyron uHdopMaumu B 3MeKTpoHHOW ddopMme (noanucbiBaeMonm WHdopMaunm) WM MHbIM
obpa3oM cBfAZaHa C TaKOW WMHQOpMauMen M KoTopass UCMONb3YEeTCs ANs onpeaeneHms nuua,
noAanucbiBatowero nHpopmauumto.

ONeKTpPOHHbIN AOKYMeHT (paanee - 3[1) - AOKYMeHT, NepeAaBaeMbll KNMEHTOM B BbaHk c
ncrnonb3oBaHmem CucTeMbl, NOATBEPXKAEHHbIM KAMEHTOM NocpeacTBOM 31EKTPOHHON Mognuncu.

3N - SnekTpoHHas NoOAMWUCb, pekBuM3UT 3/, npeAHasHadeHHbIn ANa 3awWwuTbl gaHHoro [ oT
noaaesnkn, NoslydYeHHbI B pe3ynbTaTe KpunTtorpaduyeckoro npeobpasoBaHus mHbopMaummn ¢
NCMoNb30BaHMEM 3aKpbiTOro kawda DU mn  nossonswowmin  npuHmmatowen CropoHe
YAOCTOBEPUTLCA B LIESIOCTHOCTM W aBTopcTBe 3/, a Takxe obecneyuTb 3awWuTy OT noanora ¢
npuHmnmatowen CtopoHbl. Cpok genctBus knatodern DUIM (OTKpbITOro M 3aKpbITOro) CocTaBnsieT
1 roa.

1.4. [doctyn KnueHta B CuUCTEMYy OCYLIECTBASETCAS MpU  YCNOBMW €ro YyCrnewHown
naeHtTudukaumm. MaeHtndukauma KnueHta m ero goctyn K Cucreme ocyLlecTBAseTcs C
NCNoNb30BaHMEM NIOMMHA, Napons M koaa (04HOPa30BOro naposs), Nosy4YaeMoro NocpeacTsoM
SMS-coobueHns nnu ¢ ncnonb3osaHmeM OTP-TokeHa.
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Mpu 3aknwuyeHumn [oroBopa npeacrasuteneMm KrnuneHTta, AENCTBYKOWMM Ha OCHOBaHUMU
HOTapuanbHO YAOCTOBEPEHHOW [OBEPEHHOCTU, COAepXallein ycnoBne o HeobxoanmmocTu
akTuBaumm KnumeHtoMm pgoctyna B Cucremy, nepBuyHbin goctyn KnnmenHta B CuCTeMy MOXET
OCYLLEeCTBAATbLCS TOMIbKO nocse aktuBaumn KnumeHToMm goctyna B Cuctemy nyteMm obpalleHus
KnuenTta B baHk (JdenapTaMeHT AUCTaHUMOHHOIro 06CNyXmMBaHUA M NpoAax) Npu yClOBUKW ero
yCrewHon nageHtTndukaumnm.
1.5. '25CoBeplueHune onepauum B Cucteme M B MoOBUNBLHOM MPUIOXKEHUN KNMEHT NOATBEPXKAAET
OLHWUM U3 cneayWwmnx cnocobos:

1.5.1. JlornHoMm wun [llaponeMm, BBeaeHHbIMM KnueHTOM npu Bxogae B CucrtemMy unm B
MobunbHoE NpUIoXeHne;

1.5.2. JlornHoMm wu [llaponeMm, BBeaeHHbIMM KnueHTOM npu Bxoae B CucrtemMy unm B
MobunbHoe npunoxeHue n OgQHOpPa30BbLIM NapoJsIEM.

HeobxoanmMocTb MoATBEPXAEHUA OnMepaunmn, OAHMM M3 yKa3aHHbIX B HACTOSILLEM MYHKTe

cnocoboM, onpegensier baHk W goBoAUT AdaHHy WuWHMopMmaumio o KnmeHta nyTém eé
oTobpaxeHunsa B Cucrteme nanm B MobmnbHOM NPUNOXKEHMN A0 COBEPLUEHNS OMepaunm.

1.6. TlepeyeHb AOCTYMHbIX Mo CUCTEME YCNyr W onepauuin, a TakXe UX JUMUTbl 3aBUCAT OT
crnocob6a noAaTBEpPXAEHUS onepaunu.

2. Mpeamer Alorosopa

2.1. CTOpoOHbl MpM3HAIOT, 4YTO WCMOSIb3yEMble BO B3aMMOOTHOWEHUAX Mexay baHkom u
Knnentom 3, noatBepxAéHHble KAMEHTOM C WCMNOJSIb30BAHMEM 3/IEKTPOHHOM MOAMUCK B
cooTtBeTcTBMM C n. 1.5 [loroBopa, NOArOTOBNEHHbIE N NepefaHHble C MOMOLbIO MPOrpaMMHOro
obecneyeHnss Cucrembl B COOTBETCTBMM CO BCEMM npoueaypaMn 3awmTbl MHIOpMaumu,
npeaycMoOTpeHHbIMM  [1OroBOPOM, HOPUANYECKM IKBMBANIEHTHbl AOKYMeHTaM Ha 6yMaxKHOM
HocuTene, noanncaHHbiM CTopoHamu.

CTOpOHblI Mpu3HawT, 4To D[, noaTBepXAeHHble KNMEeHTOM C MCNosb30BaHWE 3/1EKTPOHHOM
noannucu B COOTBETCTBUM C nmogn. 1.5 HacTtosiwmx YcnoBuii u nepedaHHbie B baHK paBHO3Ha4HbI
(B TOM yncnie UMEKT paBHYIO HPUANYECKYIO CUTY N AOKA3aTeNbCTBEHHYIO CUY) aHaNOrTMYHbIM
NO COAEPXAHMIO U CMbICTY AOKYMEHTaM Ha 6yMaXKHOM HOCuTesne, COCTaBNEHHbIM C COOTBETCTBUM
c TpeboBaHuAMK, nMpenobsiBNSIEMbIMM K [AOKYMEHTaM TakKoro poga, W noanuCaHHbIM
cobCcTBEHHOPYYHONM noanucbld KnueHTa, M SABNSOTCS OCHOBaHMEM aANns npoBeaeHuss baHkom
onepaunn n CoOBEPLUEHUSA NUHbIX AENCTBUI MO pacrnopsxeHuto KnneHTta.

2.2. CTOpOHblI nMpuU3HaKWT, 4TO Mucnonblyemasa Cuctema $BAFETCA AOCTAaTOYHOMW AN
obecneveHns HagexHoln paboTbl Npu Npueme, nepegadve, obpaboTke U xpaHeHUN MHbOPMaumu,
a TakXxe ansa 3awuTtbl MHOopMauumn, obecneumBalowen pasrpaHMyeHme goctyna, wudposaHue,
KOHTPOJIb LENOCTHOCTU, WU Crnocobbl MOATBEPXAEHUS Oonepauuii AO0CTaTOYHbI ANA 3alWUTbl OT
HecaHKUMOHWPOBAHHOIo AOCTYyMna, NoATBEepXAeHNS NOANMHHOCTU U aBTopcTBa D[, a Takxke And
paspeweHns KOHMUKTHbIX CcuTyaumit no HuM. CTOPOHbI AO0BEPSIOT  WUCMOSIb3yeMOMY
nporpaMMHoOMy obecnedeHunto CUCTEMDI.

KnneHT noHMMaeT n cornawaeTca ¢ TeM, 4yTto goctyn B CUCTEMY OCYLLECTBASETCS NOCPeACTBOM
cetn NHTepHeT. KNMeHT HacTosaWwmnM NoATBEPXKAAET, UTO OH NOHMMAET M cornawaeTcs C TeM, 4To
ceTb WHTepHeT aABNseTca He3alMuWeHHbIM KaHanoM CBSA3M, U corfawaeTcs HeCcTU BCe PUCKM,
CBSI3@aHHble C BO3MOXHbIM HapylleHMeM KOHMUAEHUMANBHOCTU U LIEeNOCTHOCTM WHdOopMauumn
(BO3MOXHbIM  HECAaHKLUMOHWPOBAHHbIM  AOCTYNOM TpeTbMX JiUL) nNpu  ee rnepepade cC
ncnonb3oBaHMeM cetn IHTepHeT.

HacTtoawmm KnueHT 3aBepsieT, 4TO NOHMMaeT M COorslaceH C TeM, YTO OH CaMOCTOSITe/IbHO HeceT
BCE PWUCKW, CBSA3@HHble C MOSIyYEHMEM YC/Yyr Mo OpraHusaumMu AoCTyna K ceTu MHTepHeT mn ee
NCNONb30BaHUID, B COOTBETCTBUM C AOroBOpoM Mexay KAMeHTOM M MOCTaBLUMKOM YyKa3aHHbIX
ycnyr NHTepHeTta (npoBanigepomMm).

2.3. CtopoHbl obMeHuBatTCA D[ AN OCylecTBNeHUs onepaunin no cyetam KnueHTa, kpome
Toro, CTopoHbl obMeHuBatTca D[ B pamkax [oroBopa KOMMMIEKCHOro 06CNyXuBaHUsA, a Takxe
npuv 3aK0YEHNU, UCNOSTHEHUN, USMEHEHUN U PACTOPXEHUN KPEAUTHbIX JOFOBOPOB.

2.4. B cnyyae odopmieHuna KnmeHTOM [AOKYMEHTOB Ha noaknwdeHne kK Cucrteme udepes
obcnyxusatuwee noapasneneHne, baHk obecneumBaet npu permctpauum KnueHta B Cucreme
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AOCTYn KO BceM cyeTaM KiveHTa, OTKpbITbIM B noapasaeneHusx baHka Toro e pervoHa, rae
OCYLLECTBNSIETCS NMoAKoveHne K Cucteme. He gonyckaeTca nogkntodeHme k CUCTEME CUETOB,
OTKPbITbIX Ha WMMSA TPETbEro svua, pacrnopsikeHne KOoTopbiMK KIMEHT ocywecTBiaseT Ha
OCHOBaHWWN JOBEPEHHOCTM WU B CUITY 3aKOHa.

Mpn OTKPbLITUM KNMeHTOM HOBOro cyeta B baHke AaHHbIN cUeT noaKavaeTcss K 06CyXMBaHUIO
B Cucreme.

2.5. B cnyvae nogkntouyeHusa KnueHta kK CucteMe nocpencTBOM 31EKTPOHHO-MNPOrpaMMHOro
koMmnnekca, baHk obecneumBaeT npu pernctpaumm KnmeHta B CuctemMe AOCTyn K Cneaylowmm
npoayktam KnunenTa:

2.5.1. B cnyyae vcnonb3oBaHua KnMeHTOM Mpu noaknaveHun Kk CuctemMe Homepa TenedoHa,
paHee 3apernctpuposaHHoro B BaHke, KnueHTy, no ero BbI6opy, MOXeT 6biTb NpeaocTaBfeH
JocTyn:

- KO BCeM cyeTaM KnueHTa, OTKpbITbIM B noapasaeneHnsax baHKa Toro xe pernoHa, rae
ocylwiecTensieTcsa noaknwudeHme kK Cucrteme. He pgonyckaetcss nogknwdyeHne Kk Cucreme
CYETOB, OTKPbITBIX Ha WM TpPEeTbero Juua, pacnopsxeHue KoTopbiMn KnuneHt
OCYyLLEeCTBASET HAa OCHOBAHWUMN AOBEPEHHOCTU UK B CUY 3aKOHQ;

- K kapTe KnueHTa, nocpeacCTBOM KOTOPOM KAMEHT 6bln aBTOpM3OBaH MNpu 3anpoce Ha
noslyyeHme JiorMHa/napons 4epes 3/eKTPOHHO-NPOrpaMMHbIM  KoMmnaekc. OcTanbHble
cyeTa/npoaykTbl KnneHTta noakntodalTcs K Cucrteme Tonibko npu obpaweHmnn KnvenTta B
nogpasaeneHme baHka B COOTBETCTBUM C noAn. 2.8 HacToAWwWnX YCIoBuUiA.

2.5.2. B cnyyae wucnonb3oBaHua KnaneHToM npu noaknwodeHmn k Cucteme HOBOro Homepa
TenedoHa, He 3aperncTtpmpoBaHHoOro B baHke, KnueHTy MoxeT 6biTb npegocTaBneH AoCTyn
TONbKO K 6@aHKOBCKOM KapTe, NOCPEeACTBOM KOTOPOW K/IMEHT 6bi1 aBTOPU30BaH Mpu 3arnpoce Ha
nonydyeHne NOrvHa/mapons 4yepes3  3/EeKTPOHHO-MPOrpaMMHbIM - KoMmnnaekc.  OcTalnbHble
cyeta/npoaykTbl KnueHTa noakntodatoTca Kk Cucrteme Tonbko npu obpaweHnn KnuveHTa B
nogpasaeneHme baHka B COOTBETCTBUM C noAn. 2.8 HacToAWMX YCTOBUNA.

2.6. B cnyvae noakntwodveHusa KnmeHta k Cucteme no JoBepeHHOCTU, KnumeHT HeceTt
OTBETCTBEHHOCTb 3@ KOppPEeKTHOe YyKasaHue B [JOBEpPeHHOCTM HOMepa CBOero Mo6uSILHOro
TenedoHa, Ha KOTOpbIM BbaHkoM 6yaeT HanpaenATbCA WMHMOPMaUMA B paMKax HaCTosLWeEro
Jorosopa.

2.7. [Mpwu 3akpbiTun KnmeHToM cyéta B baHke AOCTYn K BO3MOXHOCTM COBEpLUEHUS onepauumn
B CucteMe no gaHHOMYy c4yéTy 6okmpyeTcs.

2.8. /3MeHeHWe Tuna AocTyna K oTAeflbHbIM cyeTaM K/IMEHTa MPOM3BOAUTCS HAa OCHOBaHWUU
3aaBneHus, odopmnsemoro KnveHToM npu obpaweHun B noapasgeneHne baHka Toro xe
pervoHa, rae oCyLecTBNANoCh noakaoveHne Kk Cucreme.

3. OcHOBHbIe ycsioBusa [loroBopa

3.1. O6men 34 wmexay CrtopoHamu wn obsasatenbctBa CTtopoH no 3/, BbiTeKawwme U3
JloroBopa, HauMHalT AEeNCTBOBATb C MOMEHTa nogkntoveHns Knmenta k Cucrteme.

3.2. bBaHK He npuHMMaeT K ob6paboTke M ucnosiHeHuto 3, odhOPMNIEHHbIE C HapYLUEHUEM
Tpe6oBaHW1, YCTAHOB/IEHHbIX JJOrOBOPOM.

3.3. 2 3anonHsdetca KnmeHTOM C nMoOMOWbID nporpammHoro obecnedyeHnsa Cucremsl,
3arpy»xaemoro c canta baHka https://ibank.rncb.ru, cornacHo HauMMeHoBaHusaM nonen /.

3.4. KnueHT nepepaet Ha 06paboTKy M ucnonHeHue B baHk no Cucreme 3], COCTaBAEHHbIN U
NOATBEPXXAEHHbIN 3NEKTPOHHOM NoAnncbio (B COOTBETCTBMM C noan. 1.5 HacToawmx Ycnosui).

D[], COCTaBNEHHbIA M nepeAaHHbli B BaHKk B COOTBETCTBUM C TpeboBaHuaMM [oroesopa u
NoATBEP>KAEHHbIN 3NEKTPOHHOM MOAMUCLIO B COOTBETCTBMM C moan. 1.5 HacToawmx Ycnosun,
npusHaeTcs oOpPMIIEHHbIM U HaMpaBneHHbIM B baHK KIMEHTOM M HE MOXET 6biTb OCMOPEH UK
oTBeprHyT CTOpoHaMuM W/MnuM TPeTbMMU NMuaMM UAN 6biTb MPU3HAHbI HEeAENCTBUTENbHbIMU
TO/IbKO Ha TOM OCHOBaHWW, YTO OHW nepeAaHbl B BaHK C uMcnonb3oBaHMeM CUCTEMbI, KaHaNoB
AOCTyna Ui opopMIeHbl B 3N1EKTPOHHOM BUE.

3.5. CTOopOHbl mMpu3HatoT, 4Tto D[, noaTBepXxAeHHble K/MEeHTOM 3/1eKTPOHHOW MNOAMNUCbID B
COOTBEeTCTBMM € noan. 1.5 HacTosawmx Ycnosuii, nepegaHHble B baHk KnneHTtom:

96


https://ibank.rncb.ru/

- yAOoBeTBOpPAOT TpeboBaHMIO COBEpLUEHUS CAENKM B MNPOCTOM NMcCbMeHHOW dopme B
cnyyasx, npeaycMOTpeHHbIX AENCTBYIOWMM 3aKOHOAATENbCTBOM, M BJIEKYT topuamnyeckue
NOCNeACTBUS, aHaNIOTUYHbIE  MOCNEACTBUSIM  COBEpLUeHUsl  AorosopoB  (cAenok),
coBeplwaeMbiM C (GOU3NMYECKUM MNpPUCYTCTBMEM nuua (B3aMMHOM MNPUCYTCTBUMKU  Nvu),
coBepLiatoullero (coeepLiamLmx) caenky;

- MOryT 6bITb npeacrtaBjieHbl B Ka4yeCTBe [AJ0Ka3aTes/ibCTB, PaBHOCUJ/IbHbIX MUCbMEHHbIM
AoKa3aTtenbCtBaM, B Nopaake, npegycMoTpeHHOM 3aKoHOA4ATE/bCTBOM Poccuinckon
®denepaumu, rnpm 3ToM AOMNYCTUMOCTb TaKMX AOKa3aTENIbCTB HE MOXET OTpMUATbCA TOJIbKO
Ha TOM OCHOBaHWM, UTO OHWM NpeacTasBneHbl B BUAe 3/ nnn pacneyaTok ux KOMUMn.

3.6. [lepeyeHb pocTynHbiX no Cucteme ycnyr M onepaumi, UX JAUMUTbBI U CNOCO6bI
NOATBEPXAEHWS, YCTaHOB/IEHHble B COOTBETCTBMM C noan. 1.5 HacToAawmx YyCnoBun,
YyTBEPXAAITCSA NpuKasoMm no baHkKy u AeCTBYIOT C AaTbl, YCTaHOBJ/IEHHOW NpMKa3oM No bBaHky.
BaHk BMpaBe U3MeHATb MepeyvYeHb AOCTYMHbIX Mo CUCTEMEe ycnyr u onepauunm, UX AUMUTbI U
cnocobbl NoATBEPXAEHNS C YY4ETOM pa3Butma Cuctembl. MHGOpMaumsa o nepeyHe AOCTYMHbIX MO
Cucteme ycnyr u onepaumim, mMx nmMmutax u cnocobax noaTBepXxaeHusi, a Takxke 06 unx
U3MeHeHUn pasmewaeTcsa Ha oduumManbHOM web-canTe BbaHka B ceTu UHTepHeT no aapecy:
WWw.rncb.ru n Ha MHOPMaLMOHHbBIX CTeHAaX B nogpasaeneHmsax baHka.

3.7. baHk BnpaBe MNpUOCTaHOBUTb 06MeH I3[ ¢ KnneHTOM B COOTBETCTBMM C [OrosBopom,
yBeaomums 06 3TtoMm KnueHTa.

3.8. bBaHKk B aBTOMAaTU4YeCKOM pexuMe npu nonydyeHunm ot KnueHTta 31 ocywecTBnser
NpoOBEpPKY Ha MOASIMHHOCTb 3/IEKTPOHHOM noAnucKu (NorMHa M naponsd, a Takxke Ha NoA/IMHHOCTb
oaHopasoBoro napons nnbo UM npu nx HanMumun) n NpucyTcTeme obs3aTenbHON MHGOpMaunn
B nonsx 3/, Ha NpaBMIbHOCTb OTPaXXeHMsl HoMepa CYeTa, a TakXXe NpoBOAUT MpoYme NMpoBEpPKMU
B COOTBETCTBUM C NMPpUHATON B baHke TexHonormen (A0CTaTOYHOCTb AEHEXHbIX CPEeACTB Ha cyeTe
KnueHTa ans npoBeAeHuss onepaumu C y4eToM KOMMUcCumM bBaHka, cOOTBETCTBME MPOBOANMOWN
onepauunn TpeboBaHNAM AENCTBYIOLLEro 3aKoHoAaTeNbCTBa 1 Ap.).

3.9. WHdopmaumna ana Knuenta o pesynbtatax o6paboTkm n ncnonHeHus nubo o6 oTkase B
obpaboTke 1 ncnonHeHun 3 oTpa)katTca B CTPoKe cTaTtyca B Cucrteme.

3.10. Mo TpeboBaHuio KnueHTa BaHK MoOXeT BblAaTb eMy OMOPMSEHHbLIN B COOTBETCTBUM C
NPUHATOM TexHONOorMem p[AOKYMeHT Ha 6yMaxHOM HocuTene, NOATBEpXAAWLWnU npuHaTue
BaHkoM oTnpaBneHHoro KnmeHToMm 3/1 € yKaszaHMeM ero craTyca.

3.11. Ot3biB 2/, nepenaHHoro Ha ob6paboTky M McnonHeHwne, ocyuwectensetca KnveHToM Ha
OCHOBaHMKW HanpasaeHHoro B baHk coobuweHunsa no Cucreme.

3.12. 2 noanexwuT OT3biBYy, €C/In Ha MOMEHT rnonydeHus baHkom coobuweHnsa KnueHTa 06
oT3biBe 3[] ewe He wucnosnHeH. [lpu 3ToM bBaHk oTknoHdAeT 3 W He npuHMUMaeT ero K
ncnonHeHuwo. Ecnun 3[ yxe wucnosHeH BbaHKOM, TO OH He MOANEXWUT OT3blBY, O 4YeM baHk
nspewaet KnmeHta coobueHnem no Cucreme.

3.13. [octyn KnueHTy Kk Cucteme npenocTaBigeTcs KpyrnoCyTOYHO 3@ UCKIKYEHMEM BpPEMEHU
Ha TexHuyeckoe obcnyxuBaHue Cucrtembl. O6paboTka W wmcnonHeHne 3, NOAYYEHHbLIX MO
Cucrteme, npoussoauTcd bBaHKOM B COOTBETCTBMM C YCTaHOBJIEHHbIM B baHke nopsakom
06paboTkun 3 1 HopMaTUBHbIMU AOKYMeHTaMn BaHka Poccuu.

3.14. Pap 6aHKOBCKMX onepauunii npoBoanTcs BaHKOM B aBTOMATUYECKOM pexuMme Un Ux
cogepuweHne KneHToM BO3MOXHO KPYM/IOCYTOYHO. lNepedeHb yKa3aHHbIX B HACTOSLWeEM MyHKTe
onepauun nybnukyetca Ha odwuumanbHOM web-canite baHka B ceTn WHTepHeT no aapecy
WWW.rncb.ru 1 pa3meLwarTcs Ha MHPOPMaLMOHHBIX CTeHAax B nogpasaeneHunsax baHka.

3.15. Mpun obpaboTtke 3[, nony4dyeHHbIX No CucTeMe, onpenensrlmMM BpeMeHeM SABASeTCS
TeKyllee BpeMs, ycTaHOBNeHHOe Ha CUCTEMHbIX Yacax annapaTHbIX cpeacTs baHka.

3.16. Tpn BO3HMKHOBEHWW BHELUTATHbIX CUTyaUWi, CBSA3aHHbIX C paboToii Cuctembl, KnueHT
OOJKEH He3aMeaNuTeNbHO M3BECTUTb 06 3TOM BaHK U MpUHATH pelleHne OTHOCUTENbHO
JanbHenwero ncnonHenusa 3/ (B 3ToM cnydyae KNMeHT AOMXEH NpeaoCcTaBUTb B BaHK AOKYMEHT,
oopMNEeHHbI Ha 6yMaXXHOM HOCUTENe B yCTaHOB/IEHHOM BaHKoM nopsiake).

3.17. CnpaBo4HO-UH(pOpPMaUNOHHbIe MaTepuanbl (Tapudbl baHka, mHdOpMauumss o nopsake
noAaKtoYeHns K obcnyxmneaHmio B CucteMe, 0 HOBbIX ycnyrax) nybnmkyoTca Ha oduumnanbHOM
web-caite baHka B ceTm WHTepHeT nNoO agpecy: www.rncb.ru v pa3MewarTca Ha
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MHDOPMaLIMOHHBIX CTEeHAAX B 06CNy)XMBaOLWMX noapasaeneHmax baHka.

3.18. 3a obcnyxuBaHne B CUCTEME M OKasaHue yCnyr Mo CYeTaM B3MMAETCS eXeMecsiyHas
aboHeHTCKas niaTa B pa3Mepe, YCTAaHOB/IEHHOM AencTByowmnMmmn Tapudamm baHka.

3.19. KnueHT onnaumBaeT exeMmecssuHy aboHeHTCKyl niaTty 3a obcnyxuBaHue B Cucrteme B
cnepyrowem nopsigke:

- KOMUCCUS 3a nepuog C gaTbl nogknwouenus Knmenta Kk CuctemMe no gaTy OKOHYaHuMS
TEKYLLero KaneHgapHoro mecsita o06CnyXuBaHUS COMUCbIBAETCA B AaTy NOAK/IHOYEHUSN
KnueHTta k Cucreme;

- KOMUCCUS 3a nociaeaywwmre mecsiubl 06cnyXmBaHUSA CNMCbIBAETCA B MnepBbiri pabouni
AeHb Mecsila 3a TeKyLWMii KafneHaapHbIn Mecal.

OnnaTta ocywecTBnsgercsa nyteM cCnmcaHMsa BaHKOM AeHeXHbIX CpeacTB co cyeTa KnueHTa B
BbaHke Ha ocHOBaHMK nopy4deHns KnueHTa, cogepxawerocs B 3asaBneHmnmn KnunenTa.

Mpu cnmMcaHMM CcyMMbl abOHEHTCKOM nNnaTthl CO CYETOB KiMeHTa, OTKPbITbIX B WMHOCTPaHHOM
BantoTe, baHK cnucbiBaeT AeHEXHble CpeacTBa COrfacHo 3asaBneHunto KnmeHTta, KOHBepTUpys no
Kypcy baHka Ha gaTy coBeplweHunsa onepauuun. Npn 3TOM BCE PUCKWU MO KOHBEpTAUMU nexaT Ha
KnuneHTe.

3.20. B cnyudae pactopxeHus KnneHtom [loroBopa Ha OCHOBaHWUM ero 3asiBfieHUsa ynnadeHHas
aboHeHTCKas niaTa BO3BpallaeTcs 3a Bbl4eToM dakTuyeckmnx 3atpat baHka.

3.21. YnepxaHue exemecsayHon aboHeHTCKOM nnaTbl 3a nosb3oBaHue CUCTEMOM BO BpeMS
610KMPOBKM AOCTYyNa Mo MHuumatmee KnueHTa npoaosKaeT OCYLeCTBAATLCS B COOTBETCTBUM C
Tapudamn baHka.

3.22. B cnyuyae otcyTtctBMS (HepocTaTka) AEHEXHbIX CpeacTtB Ha cyetax KnuneHTta ans
cnmncaHmsa exemecsyHol aboHeHTckol nnatbl baHk 6nokumpyet goctyn KnueHta k Cucrteme c
OAHOBPEMEHHbIM TMpeKpaLlleHMEM YyAEPXKaHMUSA eXeMecA4YHOM aboHEeHTCKOM nnaTtbl C Mecsaua,
crieayowero 3a MecsLeM OTKITOUEHUS.

3.23. baHKk He ocyuwecTBnsgeT onepauuMm MNo CcYeTy B C/lydae OTCYTCTBMA WM HepocTaTka
OEHEXHbIX CPEeACTB Ha CUYEeTe ANA NPoBEeAEHNS OMepauUnmn U/Mnm onnaTtbl KOMUCCUM.

3.24. [eHexHble cpeAcTBa B CYeT onfaTbl KOMUCCUUM 3@ YCNyru, CBs3aHHble ¢ 06paboTkoi u
ncrionHennem 3 KnueHTa, cnucbiBaloTca baHKOM CcO c4yeTa, MO KOTOPOMY MpPOBOAUTCH
onepauus, B MOMEHT COBepLUeHUs ornepaunii Ha OCHOBaHWW 3asaBrieHus KnueHTa B pasmepe,
yCT@HOBJIEHHOM AelcTByowmmMm Tapudamm baHka.

3.25. B cny4ae BO3HWKHOBEHWUS CNOPOB, CBA3aHHbIX C MOAJMHHOCTbIO D[], WUCMOMHEHHbIX B
Cucteme, CTOpOHbI pyKOBOACTBYIOTCA M. 6 HACTOALWLMX YCTOBUN.

3.26. BaHK He HeceT OTBEeTCTBEHHOCTM 3a Yyuwepb, BO3HMKLIMA BCNeACTBME WCMOSb30BAHUS
TPETbUMU NMLAMUN AENCTBYIOLLEN 31EKTPOHHON noanucn KnuneHTa.

3.27. B cnyyae oTtka3a KnueHTa oT uMcnonb3oBaHus [JoBepeHHOro Homepa TenedoHa AencTBue
Jorosopa npekpawiaercs.

3.28. B cnyuae ytpatbl MobunbHOro ycrpoincrea ¢ JloeepeHHbiM HOMepoM Cuctema «MHTepHeT-
6aHk») noanexut 610KMpPOBKE Ha OCHOBaHWMM 3asBneHus KnueHTa npu ero obpalieHun B
noapasgeneHue baHka.

Ona Bo3o6HOBNEHUS paboTbl C MCNONb30BaHMEM [OUCTAHUMOHHBIX KaHanoB 06ciyXxuBaHUS
KnneHty Heobxoammo obpatutbcs B [logapasgeneHve baHka ans npeaocTtaB/ieHUss HOBOMO
[oBepeHHOro HoMepa TenedoHa. 26

4. MpaBa n o6sa3aHHOCTN CTOPOH

4.1. BaHK o06sa3yeTca:

4.1.1. Mogkntountb KnneHta k Cucteme B aeHb obpalleHns B obcnyxumsatowee nogpasgenerHme
(npn 3akntodeHmn [lorosopa B obcnyxupawlweMm nogpasgeneHnm), nmbo B AeHb BbINOJIHEHUS
KnneHToM 3anpoca Ha peructpaumio B CUCTEME C WUCMOAb30BaHMEM JlOFMHA W Napong,
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nonydyeHHoro KianWeHTOM NOCPeACTBOM 3/E€KTPOHHO-MPOrpaMMHOro TEXHMYECKOro KoMmnaekca
(npn 3aknw4eHun [loroBopa C WMCMNOJSIb30BAaHWEM 31E€KTPOHHO-MPOrpaMMHOIr0 KOMMiekca) npu
BbINOSIHEHMWM KnneHToOM ycnosuii [lorosopa.

4.1.2. MNMpuUHMMATb K MUCMNOJIHEHUIO, C y4yeToM TpeboBaHun nogn. 2.4-2.5 HacToswmnx Ycnosui,
nonydeHHole ot KnmeHta no Cucrteme D[], odopM/sieHHble N 3aBepeHHble B COOTBETCTBUMU C
ycnosusmm [lorosopa.

4.1.3. O6pabaTbiBaTbh D[] B CTPOrOM COOTBETCTBMW C YCTAHOBJIEHHBIMW HOPMaMM, TEXHUUYECKMMMU
TpeboBaHMsAMU, CTaHAaApPTaMnN, MHCTPYKUMSAMKU BaHka Poccun, BaHka u [JoroBOpoM.

4.1.4. NHdopmupoBaTb KnmeHTa 06 oTkaze B obpaboTke mam mcnosHeHuu 3L, NPUHATOro oT
KnneHta no Cucreme.

4.1.5. Mpepoctaenatb KnneHty nHdopmauunto no ero cyetam no Cucreme.
4.1.6. KoHcynbTMpoBaTb KnneHTa no BonpocaM npaBubHOM 3kcnayaTaumm CUCTEMbI.

4.1.7. ObecneumBaTb  3aWMUTy OT  HECAHKUMOHWUPOBAHHOIo  AOCTyna W  COXpaHsATb
KoHdunaeHUManbHOCTb MHOPMaLKUK MO CYETaAM.

4.1.8. Bectn apxusbl 3[], OCyWeCTBAATb UX XpPaHEHNE B Te4YeHMe CpoKa, YCTAHOBMIEHHOro An4
XpaHEHUA 3KBUBANEHTHbLIX JOKYMEHTOB Ha 6YMa)KHbIX HOCUTENAX.

4.1.9. YBeaomMmnTtb KnmeHTta 06 M3MeHeHUM B COOTBETCTBMM C noan. 3.6, noan. 4.2.3. HacToAWmX
YcnoBun nepedyHss AOCTYMHbIX no Cucteme ycnyr v onepaumim, nx AnMmtos u/mnm cnocobos
noATBEpPXAEHUS He nosgHee, 4yeMm 3a 5 (NATb) KaneHAapHbIX AHEN A0 UX BCTYMAEHUS B CUNY
nyteMm nybaM4yHOro pasmeleHnst COOTBETCTBYOWEN MHPDOpMaumMn Ha oduumanbHOM web-calite
baHka B cetm WHTepHeT no agpecy: www.rncb.ru M Ha WHPOPMAUMOHHLIX CTeHAax B
obcnyxxmneatowmnx nogpasaenenmax banka.

4.1.10. N3MeHaTb TMn goctyna (MOnHbIA AOCTYM/AOCTYMN Ha MPOCMOTP) K OTAEbHbLIM CyeTaM
KnueHTa Ha ocHoBaHWW 3aaBneHns KnmeHTa.

4.1.11. OcywectButb 6510KkMpOBKY/pa3bnokmpoBky aoctyna B Cucrtemy npum obpaweHun
KNMeHTa C COOTBETCTBYIOLLMM 3asBIEHNEM B COOTBETCTBUM C noAn. 3.28 HacTosAwmx YcnoBuii. 127

4.2. BaHK MMEET nNpaBo:

4.2.1. CnucbiBaTb Cco cyeTtoB KnueHta B baHke nnaty 3a obcnyxmBaHme B CucCTeMe Ha
OCHOBaHuK 3aaBneHnsa KnveHTa B COOTBETCTBUM ¢ Tapudamn baHka.

4.2.2. B cooTBeTCTBMM C [ENCTBYKOLWMUM 3akoHOAaTeNbCTBOM P® u3MeHaTb Tapudbl Ha
obcnyxusaHnme B Cucteme c npeaBapuTenbHbIM yBeaoMmneHueMm KnueHta 3a 10 (4ecsaTtb)
KaneHaapHbIX AHen nyTeM pasmeweHus nHdopmaumm Ha web-cante baHka B ceTn NHTepHeT no
aapecy: www.rncb.ru 1 Ha nHdOpMaUMOHHLIX CTeHAax B noapasgeneHusx baHka.

4.2.3. B uensiXx paclwuMpeHuss nepedyHs ycnyr, npeaoctaBnsieMbix KnneHTy, M B uUenax
obecneyeHnst 6e€30MacHOCTM U3MEHSATb NepeyYeHb AOCTYMHbIX No CucTemMe ycnyr u onepauun, mux
NUMUTBI U COCOo6bl NOATBEPXAEHUS MPU YCNOBUKM NYBNMYHOIO pa3MeLLleHnss COOTBETCTBYIOLLEN
nHdopMaumm Ha odbumumanbHoM web-cante baHka B ceTn VIHTepHET nMo agpecy: www.rncb.ru un
Ha MH(OPMALUMOHHbIX CTeHAAX B noapasaeneHmsax baHka.

4.2.4. MNMpuoctaHoBMUTb 06MeH D[] ¢ KnanmeHToOM B cnyyYyae BO3HMKHOBEHUS TeXHUYEeCKMX
HEMCNpaBHOCTEN UNU APYIrnX O06CTOATENbCTB, B TOM Yucne No 3asBieHuto/coobwennio Knmenta
O BO3MOXHOM HECaHKLUWOHMPOBAHHOM MCMONb30BaHMN CUCTEMBI, @ TakXe B Cllydyae U3MEeHeHus
3aKkoHoaaTenbCcTBa Poccuiickon depepaunmn, Aenawowmx HEBO3MOXHbLIM WU HeXenaTesbHbIM
obmeH 2/ ¢ Toukn 3peHuns 6esonacHoOCTH.

4.2.5. OcyuwectBnats 6nokmpoBky pgoctyna KnmeHta k Cucrteme B c/lydyae BO3HWKHOBEHMUS
NOAO3PEHMIN B KOMMPOMETaLUMn NOrMHa u/mnm naponsa u/mnu cpeacresa noayydyeHns ogHoOpasoBbiX
naponen n/maun 3LM.

4.2.6. PacTtoprHyTb [loroBop npu HapyweHnn KnneHtom ycnosuii [lorosopa.

4.2.7. bnoknpoBaTtb goctyn KnueHta Kk Cucteme B Ciiydae HepocCTaTKa AEHEXHbIX CPeAcCTB Ha
cyetax KnueHta ana cnucaHusa aboHeHTCKoW nnatel 3a obcnyxumBaHue B Cucreme B
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yCTaHOB/EHHOM baHKOM nopsake, Npu 3ToM baHK He No3aHee AHS, cneaylowero 3a AHEM, Koraa
Ao/kHa 6bITb Npom3BeaeHa onnata aboHeHTCcKoM nnatbl, MHDopMupyeT KnmeHta no Cucrteme o
BO3HUKLUEW 3a40/1KEHHOCTH.

4.2.8. OTkaszatb KnuneHTy B npuéme OT Hero D[ Ha npoBeaeHue onepaunm No CYETY, O 4eM
KnueHTty coobuaetca B CucteMe NOCpeACTBOM yKasaHus cTaTyca nnatexa. B atom cnyuae 2/
KnueHTa MOryT npMHMMaTbCcsa BaHKOM TOMIbKO B BMAE PacY€THbIX JOKYMEHTOB, 0POPMJIEHHbIX Ha
6yMa>xxHOM HocuTene B COOTBETCTBMKU C TpeboBaHUAMM 3akoHoAaTenbCcTBa PO.

4.2.9. MNpuHMMaTb BCe HEOBXOAMMbIE U AOCTATOYHbIE MEPbI OPraHM3aLMOHHOI0 U TEXHUYECKOro
XapakTepa Ans obecneyeHuss pexuMma KOHMOUAEHUMANbHOCTM B OTHOLIEHMM MNapons u/wunm
0A4HOPa30BOro Naposns A0 UX nepenadn KameHTy.

4.2.10. MpousBoanTb nepeyncnennss (B TOM 4KUCe Nepunoauydeckue) AEeHEeXHbIX CpeacTtsB C
nobbix cyetoB (B TOM 4MC/e CYETOB MO YYeTy BKIAA0B M CYETOB, NpeaHa3HaueHHbIX AN
pacyeToB MO onepauunsiMm C MCMNonb3oBaHMeM HBAHKOBCKUX KapT), OTKPbITbIX Ha MMSA KnueHTa B
BaHke, Kak Ha ApaTy noanucaHuWs 3asiBNeHUs Ha MOAK/YEHWE K CUCTEME AUCTaHUMOHHOro
poctyna <«WHTepHeT-6aHKk», Tak m B b6yayweMm, nyteM odOpMAEHUS MNAaTEXHbIX W/vnn
pacyeTHbIX [OOKYMEHTOB B COOTBETCTBMM C [OEWACTBYIOWMM 3aKOHOAATENLCTBOM Poccuiickon
®denepaumnn:

- B CYET onjaTbl njaTexen B COOTBETCTBMM C Tapudamm baHka no onepaumsiMm cC
dU3nyeckMMn nmuaMmm, B TOM 4YUCNE MPU KOHBEpPTALMM [AEHEXHbIX CpeACTB B Clyyae WX
CNMCaHUA CO cYeTa, OTKPbITOro B MHOCTPaHHOM BankoTe, Ha COOTBETCTBYOLWMI cHeT baHka;

- B CYeT onnaTtbl Hanoroe, CO60OpPOB M MHbLIX MNNATEXEN B MNOpsiAKe WM B CAydasx,
npeayCcMOTPEHHbIX AENCTBYIOWMM 3aKoHoAaTeNbCTBOM Poccuinckon denepaunm;

- 3a4YNCNeHHbIX Ha cyeT 6e3 yCTaHOBAEHHbIX 3aKOHOM M MHbIMM MPaBOBbIMW aKTaMu UK
COEKOM OCHOBaHWM (OWMBOYHO 3a4MCNEHHbIX cpeacTs). MNpu 3TOM cnncaHue npounssoanTtcs 6e3
B3MMaHMs KOMUCCUM Ha CYET, C KOTOporo 6b110 NponsBeaeHo ownboyHoe 3a4ncieHme CpeacTs,
He no3gHee 5 (naTtu) pabouux AHen co AHS 0b6HapyXeHus baHKOM OWKMOB0YHOro 3auymncieHus
cpeacts.t?8

4.2.11. Mpn Heob6XOAMMOCTM OCYLLECTBNASATb KOHBEPTAUMUIO AEHEXHbIX CpeaCTB Mo Kypcy baHka
Ha f[aTy coBepweHua onepauuun. [pu 3ToOM KNWMEHT rnoHuMMaeT U MpuUHUMaeT BCE PUCKU,
CBSI3aHHblE C KOHBepTauuen.12?

4.2.12. Tpou3BOANTb NMEpeUYUCIeHNs AeHEeXHbIX CpeaCTB CO cyeToB (B TOM 4ucC/ie CYETOB MO
yyeTy BKNaAO0B (3@ WCK/OYEHMEM BKIaA0B, BHECEHHbIX KNMEHTOM Ha yC/loBUAX ero Bblgayn no
NCTEYEHUNIO ONMpeaeneHHOro Cpoka) U CHETOB, NpeAHa3Ha4vYeHHbIX A8 pacyeToB Mo onepaumsMm C
ncnonb3oBaHneM 6aHKOBCKMX KapT), OTKPbITbIX Ha wuMa KnneHTa B baHke kKak Ha paTy
NnoANMCaHua 3asBNeHUS Ha MNOAK/YEHMEe K cuUcTeMe AUCTaHUMOHHOro AocTyna «WMHTepHeT-
b6aHk», Tak n B byayweM, nyteM 0pOpPMAEHUS NNATEXHbIX U/UNM pacyYeTHbIX AOKYMEHTOB B
COOTBETCTBUM C AEUCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuiickon depepaumm B cyeT onnatbl
KOMMCCUIA U aBOHEHTCKOM NnaTtbl B COOTBETCTBUK C JlJoroBopoM U Tapudamm 6aHka.t3°

4.2.13. PacToprHyTb [lJoroBop B OAHOCTOPOHHEM Mopsiake, ecin B TedeHume nocnegHux 365 um
6onee kaneHaapHbiX AHel KnueHT He ocyuwectBnan Bxoa B Cuctemy. PactopxeHue [loroBopa
HE WCKJII0YAeT BO3MOXHOCTM npoBeaeHns KrneHTOM onepauuMi B WHbIX [AUCTaHUMOHHbIX
KaHanax o6cnyXuBaHus U Npu obcnyxxmBaHuu B MNoapasaeneHmax baHka. 3!

4.3. KnueHT oba3yeTcsa:

4.3.1. OnnaumeaTtb ycnyru baHka 3a obcnyxuBaHue B Cucrteme cornacHo Tapudam baHka B
yCTaHoB/eHHOM [JOroBOpoM nopsiake.

4.3.2. OcyllecTBnaTh onepaumMmM nNo cyeTtaM B npedenax AOCTYMHOrO OCTaTKa [AEHEeXHbIX
CpeacTs.

4.3.3. CaMocToATeNbHO, 3@ CBOM c4yeT, obecneymTb MOAK/OYEHNE CBOEro KOMNbKOTEPA K CETU

128 MynkT gobasneH MNpukasom N2 387 ot 27.06.2018
129 MyHkT aobaBneH Mpukasom N2 387 ot 27.06.2018
130 MynkT gobasneH Mpukasom N2 387 ot 27.06.2018
131 MyHkT aobaeneH Mpukasom N2 387 ot 27.06.2018
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MHTepHeT wn pgoctyn B ceTb WHTepHeTr. ObecneumBatb 6e30MacHOCTb M LENOCTHOCTb
NporpaMMHbIX CpeAcCTB Ha CBOEM KOMMblOTepe (3awuTy OT BMPYCOB, OTCYTCTBME NporpaMm-
3aKnagok " aApyroro onacHoro MpoOrpaMMHOro obecneuveHuns), He  pgonyckaTb
HECaAHKLUMOHMPOBAHHOIO AO0CTyna TpeTbMX ML, K MpOrpaMMHbIM CpeacTBaM, C MOMOLLbHO
KOTOpbIX ocyuwiectBaserca obmeH 31 ¢ baHkoM B cooTBeTCTBMM C [JOrOBOPOM.

4.3.4. ObecneunTb COXPaAHHOCTb CPeACTB MOJIyYEeHUS OAHOPA30BbIX MAposen M Ux 3awuTty oOT
HeCaHKUWMOHNPOBAHHOIo AOCTyna.

4.3.5. Cobnogatb KOHOUAEHLMANBHOCTb, HEBO3MOXHOCTb AOCTyNna TPeTbUX ML K JIOFMHY W
naposito, 0AHOPA30BOMY Maposito, CpeaAcTBaM UX NnosydyeHus, a Takxe DLUIMMT.

4.3.6. B cnyyae nopo3peHuss B HECaHKUMOHMPOBAHHOM pgoctyne kK CucrteMe, KOMMpoMeTauuu
JlIorMHa W napons w/wunu cpeacrea NOJyd4eHMs OAHOpa30Bbix naposiein numbo kntoua DUIM,
He3aMmeannTenbHo obpalwartbcs B baHk ana npuHaTMS HeobxoauMbIX Mep (B TOM uucne Ans
610KMPOBKM SIOrMHA M Naposs, CpeacTBa NoAydYeHns ogqHopasoBbix naponen/aLMN).

KnuneHT ob6s3yeTcs yBeAoMUTb BaHK 0 HeCaHKLMOHWPOBAHHOM MepeBoAe AEHEXHbIX CPeacTB C
ero Cyeta ¢ ucnonb3oBaHneM CUCTEMbl He MO3AHEE AHS, CNEeAYHLWEro 3a AHEM MOMYYEHUs oOT
BaHka yBeaoMeHns 0 COBEpLUIEHHOM onepauum

4.3.7. Hactosswmm KnueHT 0643yeTcss 03HAKOMUTbCS C YCNOBUSMUM AeNcTByowmMx Tapudos
baHka, nepedyHeM AOCTynHbIX Mo Cucteme ycayr v onepauvm, UX AMMuTaMnm u crnocobamu
NoATBEPXAEHUS, N B Aa/IbHENLWEM ClieguTb 3a UX U3MEHEHMSAMU, O KOTOpbiX baHK yBegomnser
nyteM nybAM4yHOro  onoBelleHus: pasMelweHna  umHdbopMmaumm B 06CAyx)MBaKOLWMX
nogpasaeneHmax baHka n/vnm Ha odmunanbHOM web-canTte baHka B ceTn VIHTEpHET No agpecy
WWW.rncb.ru.

4.4. K/IMEeHT MMEET MpaBo:

4.4.1. MonyyaTb oT BaHka u nepenaeaTb B baHk 3/ no Cucrteme.

4.4.2. MonyyaTb KoOHcynbTaummu baHka Mo BonpocaM 3kKcnayaTtaumm Cuctembl, a Takxke
CnpaBo4YHO-NHGMOPMaLMOHHbIE MaTepuanbl 06 obcnyxunsaHum B Cucreme.

4.4.3. B cnyyae nwoboro noaos3peHUs B KOMMpoOMeTauuu forMHa W napons, wu/wmnm cpeacrsa
nonyyYyeHns ogHopasoBbIxX naponein nubo SUIM obpatutbcs B baHk B nopsake, yCTaHOB/EHHOM
n. 5 Hacroawmnx Ycnosun, ana ux 6NOKMPOBKU W/WNAWN 3aMeHbl B COOTBETCTBUM C MOPSAKOM,
YCTaHOBME€HHbIM BaHKOM.

4.4.4. MNMpon3BoanTb CMEHY cBOMX Kntoden UM v napons B nopsake, yCTaHOBIEHHOM BaHkoM.

4.4.5. OT3bIBaTh B YCTaHOBJIeHHOM [JOroBopoM nopsiaike HanpasneHHble B baHk 3/, ecnu Ha
MOMEHT OT3blBa AOKYMEHT He 6bin1 ucrnonHeH baHkoM.

4.4.6. DKCTpeHHO ob6patutbcs B bBaHk ans 6nokmpoBku pgoctyna B CucteMy B Ciyyae
KOMMpoOMeTauum NorMHa M napons, u/unum cpeacrsa nonyyvyeHus oAaHOpas3oBbiX naponen nmbo
kntoya UM ¢ ncnonb3oBaHMeM 6/10KMPOBOYHOMO C/I0Ba, YKaszaHHOro KnmeHToM B 3asBieHuu
(npn  3akntouyeHum [LoroBopa B obcayxuBawlieMm noapasgenerHumun), nmbo nosyyeHHoro
KnueHtom MocpeacTBOM  3/IEKTPOHHO-MPOrpaMMHOr0  TEeXHMYECKOro  KoMmrjiekca (npwm
3akntoyeHnmn [lorosopa C MCNONb30BaHMEM 3/IEKTPOHHO-MPOrpaMMHOr0 KOMMaeKca).

4.4.7. PazbnokmpoBatb goctyn Kk Cucteme nyTéM nojaynm 3asBfieHUs O pa3bnokmpoBaHun B
obcnyxusatowee noapasgeneHne baHka ¢ npegocTaBneHMeM [OKYMeHTa, yAOCToBepslowero
JINYHOCTb.

4.4.8. Obpatutbca B baHK ANs M3MeHeHuUs Tuna AOCTyna K CBOMM cyeTam B CucrteMe nyTem
noJaym COOTBETCTBYHOLLEro 3asiB/IeHNS NMpPu INYHON ABKe.

4.4.9. NWHuummpoBaTb nocpeacTBOM CUCTEMbl M3MEHEHMEe pacxXoAHbIX JIMMUTOB onepauni,
coBepllaeMbix No KapTaM B nopsaake, YCTAaHOBNEHHOM BaHKOM, Mpu yCcNoBUM Hanuuua vy
KnueHTa AencrBylownx 6aHKOBCKUX KapT niaTexHol cuctembl MPO100, 3MUTUPOBAHHbLIX
BaHKOM, NoAKNOYEHHbIX K UCMO/b30BaHUO B CUCTEME.

4.4.10. PacTtoprHyTb [1oroBop Ha OCHOBaHUW 3asBAE€HUNSA O pacTopXXeHuun [lorosopa nyTém
nodayun 3asBNeHns o pactopxeHum no Cucreme nmbo Npu NMYHOM SABKeE.

5. Mopsapok pa6oTtbl ¢ knrouamm DN
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5.1. ®opMuUpoBaHUE, XPaHEHME, CMEHA N 6aokupoBka ILIM

5.1.1. Onga ncnonb3oBaHus DUIM KnneHT AosKeH NCNonb30BaTb HOCUTENb 3MIEKTPOHHOMO Kiito4a.

5.1.2. KnueHT camocTosaTenbHO co3gaeT B CucrtemMe cekpeTHbiM katod DUM m napHbii emy
OTKPbITbIA KoY DUIM B COOTBETCTBMM C  MNOLWArOBOM WHCTPYKUMEN, Ppa3MeLLeHHON Ha
oduumanbHoM web-calite baHka B ceTu VIHTepHET no aapecy: www.rncb.ru.

5.1.3. CekpeTtHbin ko4 IDUM KnueHTa coxpaHsieTcs B aiae Ha HocuTene 3/1eKTPOHHOro
KJ1l04a, @ OTKPbITbIN K04 MO 3allMLEHHOMY CcoeAnHeHMIo nepenaeTcs B baHk (OTKpbITbIN KiitoY
pernctpmpyetcs B baHke).

5.1.4. Takxxe oTKpbITbIM KAtod DUIM pacnedaTtsiBaetcs KnneHToM Ha ByMaXXHOM HOCUTEse B BUAE
CepTudukata permcrpaumm OTKpbITOro kaw4da DUM B AByx 3K3eMnnspax M 3aBepsieTcs
noanucbto KnmneHTta. PacneyaTtka CeptudurkaTta permcrpaumm oTKpbIToro kawda JUIM xpaHuTcs B
BbaHke n y KnueHTa, a ee 3/eKTPOHHbLIA aHa/sor HaxoAuUTCA B KaTanore kJwuyen baHka u
KnueHrTa.

5.1.5. CekpeTHbin knoy  DUM  3awmMwaercsa napofieM, W  AaHHbIA  Mapofib  SBASETCS
KoHdunaeHumanbHON MHGOpMaumen Knmenra.

5.1.6. Bnageney CepTudukata perncrpaumm OTKpPbITOro kawoda DU HeceT nepcoHanbHYyH
OTBETCTBEHHOCTb 3a obecrneyeHne COXPaHHOCTM KUYEBOW MHMOPMaUMM U 3aLUUTY KIOYEBbIX
dannos (3N1eMeHTOB) OT HECaHKLMOHUPOBAHHOIO AOCTYNa.

5.1.7. Bce npouenypbl OKOHYaTeNbHOW perncTpaumm u MpoBEPKU OTKPbITOro kaw4ya UM
NpoOMCXOAAT B MOMELLEHUM, HA NporpaMMHOM obecnedeHun n obopyaosaHun baHka.

5.1.8. Mpwn perncrtpaunm oTkpbIToro kawoya KnmeHta B bBaHke NpomM3BOAUTCSH CBEPKa OTKPbITOroO
knoya KnueHta c OTKPbITbIM K/KOYOM, HanedaTtaHHbIM B CepTudukate perncrpaumm OTKpbITOro
knoya UM, n npoBepka AaHHbIX KnneHTa, Ha nms Kotoporo cdopMmpoBaH Kawod DLUIM.

5.1.9. Knwou 32U aKkTMBM3MpPyeTCa TONAbKO MNOCNe nMoflydyeHuss 3aBepeHHoro KnuneHToMm
CepTudurkaTa Kro4a NOANUCKU N NONOXUTENbHbIX pe3ynbTaToB NpoBepkn CepTudukara.

5.2. XpaHeHue n cMmeHa knwden UMM

5.2.1. KnueHT obecneumBaeT COXPaHHOCTb, HepasrjalweHue U HepacrnpocTpaHeHue CBOero
CeKpeTHoro kstouda DU,

5.2.2. Cpok pgericteua knwoden UMM yctaHaBnmMBaeTCa B OAMH KaneHAapHbIA o4 C MOMeHTa UX
nogkn4vyeHns Kk Cucreme.

5.2.3. CmeHa knwodenn 3UMN (1. e. dopMmmpoBaHMe HoOBOWM napbl kawoder 3UM) MoxeT 6biTb
npoun3BeaeHa B cneayrwmx cnydaax:

- NUcTeYeHme cpoka AencTBus kawden DUM;
- KoMMnpoMeTaumsa kawoden SLM.

5.2.4. Cpok xpaHeHus oOTKpblTOro knaw4da UM (B 6yMaxHOM W 31eKTpPOHHOM BuUAe),
BbIBEAEHHOro M3 ynoTpebrieHns, COOTBETCTBYET CPOKY XpaHeHUs AOKYMEHTOB, MOAMUCAHHbIX
Kato4damy DU,

5.3. bBnokupoBka knw4yen LM

5.3.1. Ana 6nokunposku katoden UM KnmeHTy Heobxoammo:
5.3.1.1. O6paTtutbCcsa B o6cnyxuBawLllee nogpasaeneHme banka.

5.3.1.2. KnueHT AonxkeH NponTn UAEHTUPUKAUUIO B YCTaHOBJIEHHOM MOpsSiAKE Ha OCHOBAHMMU
OOKYMEHTA, YAO0CTOBEPSAIOLWErOo NIMYHOCTD.

5.3.1.3. Nocne npoBepkn NpaBUIbHOCTN 3aMN0SIHEHUS 3asB/IEHMS yKa3aHHble KIMeHTOM Koun
2N 6nokupytotcs.

5.3.2. Ansa 6nokmpoBaHua katodenn SLM ¢ mcnonb3oBaHMeM 6/0KMPOBOYHOrO crioBa KnmeHTy
HeobxoaMMo:

5.3.2.1. ObpaTtnTbCca no TenedoHy B baHk:
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- N3bSBUTb XenaHue 3abnoknposaTtb katoum DUIMM;

- Ha3BaTb 6JI0KMPOBOYHOE C/10BO.

B cnydae ecnm 6/10KMpPOBOYHOE CIOBO Ha3BaHO KnMeHTOM BepHO, kaoun DL 610kmpytoTcs.
5.3.3. baHk MoxeT 6nokumpoBaTb ka4 DUIM camocToATeNbHO B Cny4dae MNoAO3peHUs ero
KoMrnpomeTauumn, ysegomms 06 atom KnmeHTa.

5.4. BnokupoBKa HOCUTENSA 3EKTPOHHOIO K/ko4a

5.4.1. Qns 6NOKMPOBKM HOCUTENS SNEKTPOHHOrO Kitova KnneHty HeobxoamMMo:
5.4.1.1. O6bpaTtnTbCa no TenedoHy B baHk:

- N3bABUTb XKenaHne 3ab10KMpoBaTb HOCUTENb 3NIEKTPOHHOIO KJHO4a;

- Ha3BaTb 6JI0KMPOBOYHOE C/10BO.

B cnyyae ecnn 6710KMPOBOYHOE CIOBO Ha3BaHO KNMEHTOM BEPHO — HOCUTENb 3/1IEKTPOHHOrO
Knoya 6nokupyetcs.

5.4.1.2. ObpaTtutbcs C 3aaBneHneM 0 6N0KMpOBKE HOCUTENs 3NEeKTPOHHOro K/w4a B
obcnyxneatwee nogpasgeneHue baHka:

- KNMeHT [oMKeH MNpoNTUM WMAEHTUDWMKALUIO B YCTAHOB/IEHHOM MOPSiAKE HA OCHOBAHUMK
NOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb.

Mocne npoBepkuM NPaBUIbLHOCTM 3anofIHEHUS 3asiBNIEHUS — HOCUTESb 3/IEKTPOHHOMO KJto4a
6nokupyeTcs.

5.5. BnokunpoBka gocrtyna B Cucremy

5.5.1. Ang 6noknpoBkn goctyna B Cucremy KnneHty Heobxoammo:
5.5.1.1. O6paTtntbCca no TenedoHy B baHk:

- N3bABUTb XenaHue 3abnokupoBaTb AOCTyn K Cucrteme;

- Ha3BaTb 6710KMPOBOYHOE C/I0BO.

B cnyuyae ecnn 6n0knpoBoYHOE CoBO HasBaHo KnueHToOM BepHO, Aoctyn KnueHTta B Cucrtemy
6noknpyetcs.

5.5.1.2. O6paTuTbCa C 3asB/IeHMEM B 06CNyXMBatollee nogpasaeneHne baHka:

- KnueHT [O/MXeH NponTU uAeHTUdUKALUUID B YCTAHOB/IEHHOM TMOpsiAKE Ha OCHOBaHWMU
[OKYMEHTa, YAOCTOBEPSAIOLWErO JIMYHOCTD.

Mocne npoBepkM MpPaBUILHOCTU 3anonHeHus 3asaBneHus poctyn Knuenta B Cucrtemy
6nokupyeTcs.

5.6. Pas3bnokmpoBka gocryna B Cucremy

5.6.1. Ana pas6bnokupoBkn pgoctyna B Cucrtemy KnueHty Heobxoammo obpaTtutbca C
3asaBfieHMeM B obcnyxuBalolee nogpasgeneHme baHka.

5.6.2. KNMEeHT [onXeH NpolTU MAEHTUDMUKALUMIO B YCTAHOB/IEHHOM MOpAAKE Ha OCHOBAHWUK
NOKYMEHTa, YAOCTOBEPSAIOLLErO JIMYHOCTb.

5.6.3. MNocne npoBepku MNpPaBUIbHOCTM 3anosiHeHUs 3asereHus poctyn KnueHta B Cuctemy
pa3bnokupyeTtcs.

5.7. Bnokuposka OTP-TokeHa (B cny4dae ucnonb3oBaHus Knnentom OTP-TokeHa)

5.7.1. Ana 6noknpoBkn OTP-TokeHa KnneHTty HeobxoamMmo:
5.7.1.1. O6paTtutbCca no TenedoHy B baHk:

- N3bSABUTb XenaHue 3abnoknposaTtb OTP-TOKEH;

- Ha3BaTb 6JIO0KMPOBOYHOE C/OBO.

B cnyuae ecnn 6nokmpoBoyHOe cnoBO Ha3BaHo KnueHTom BepHO - OTP-tokeHbi/Bce OTP-
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TOKeHbl (B cnyyae ecnun KnuveHT 3aTpyAaHseTCcs Ha3BaTb KOHKPETHbIN uaeHTudukatop OTP-
ToKeHa) 6okupyoTcs.

5.7.1.2. Obpatutbcss Cc 3aaBneHnemMm o 6nokuposke OTP-TokeHOB B o0bcnyxuneatwouwee
noapasaeneHne baHka:

- KnueHT aosnxeH HDOVITM M,D,eHTMCbMKaLI,VI}O B YCTAQHOBJIEHHOM nNnopdaAKe Ha OCHOBaAHUU
AOKYMeHTa, yaoctoBepsAarowero JIM4YHOCTb.

Mocne npoBepkuM NpaBWUILHOCTM 3anofiHeHus 3asiBneHnss - OTP-TokeH (-bl) KnueHTa
6nokupyoTcs.

5.8. ¥YnpaeneHnwue gocrtynom B Cnuctemy (HanoMMHaHME NOrnMHa, CMeHa napons)

5.8.1. [lns HanoMmMHaHUsa NoruHa/cMeHbl napons KnneHty Heobxoamnmo:
5.8.1.1. O6bpaTtuTbCa no TenedoHy B baHkK:

- N3bSABUTb XKeNlaHMe HaNnOMHUTb IOTMH/N3MEHUTb Naposb;

- noaTBepANTb 3anpocC JINUHBIM KOAOM.

B cnyyae ecnam  KnuveHT noaTBepawn  3anpoc, Ha  HoMmep TenedoHa  KnuveHTa,
3aperncTpupoBaHHbii B Cucteme, Hanpasnsietca SMS-coobuweHne C 3anpoleHHOM
nHdopmaumen.

5.8.1.2. O6patutbcs B obcnyxmBatouwee nogpasgeneHne baHka c 3anpocoM O HaMoMMHaHUKU
nornHa/cMmeHe napons:

- KnueHT [O/MXEeH NponTU UAEHTUIUKALUUIO B YCTAaHOBSIEHHOM TMOpSiAKE Ha OCHOBaHWMU
AOKYMeHTa, yAOCTOBEPSAIOLWEro JIMYHOCTD.

B cnyyae vycnewHon wnaeHtudumkaumm KnmeHta Ha  HoMep TenedoHa  KnueHTa,
3aperncTtpupoBaHHbii B Cucteme, Hanpasnsietcas SMS-coobuweHne C 3anpoleHHOM
MHOopMaunen.

5.8.2. YnpaBneHune poctyrnom (HanoMMHaHWEe JIOFTMHA, CMeHa naposs) MOryT Mpou3BOAUTLCA
npeacrasuteneM KnuveHTa, AENCTBYHOLWMM Ha OCHOBaHMW [0BEPEHHOCTU, OMOpPMEHHON no
dopmMe, pekoMeHAoBaHHOW BaHKOM M pa3MeleHHOM Ha oduumanbHOM cainTe baHka no agpecy
WWww.rncb.ru, nam no nHon opme (cogepxawen MHdopmaLmio, peKkoMeHgoBaHHY baHkoM ans
BKJIIOUYEHMS B LOBEPEHHOCTb) M YAOCTOBEPEHHOW HOTapmasbHO.

Ons HanoMWHaHMS NOrMHa/CMeHbl Naponst npeactasuTento KnveHta Heob6xoaMMo obpaTuUTbCs B
obcnyxuBatollee nogpasaeneHne baHka ¢ 3anpocoM 0 HaNOMUHAHMK NIorMHa/CcMeHe napons:

- npeacrasutens KnuneHTa A0JKeH I'IpOVITVI VI,D,eHTVId)VIKaLI,VII'O Ha OCHOBaHMUW AOOKYMEHTaQ,
yaooctoBepdaowero J1IM4HOCTb, N AOBEPEHHOCTUN B YCTAHOBJIEHHOM MNMOpsAAKe.

B cnyuae ycnewHon maeHtTudukaumm npeacrasutensd KnmeHta Ha HoMmep TenedoHa KnueHTa,
3aperncTtpumpoBaHHbin B CucteMe, Hanpasnsetca SMS-coobueHne € 3anpoLlleHHOoM
nHdopmaumen.

6. MopAaaokK paspelweHuss CrnopoB, CBA3aHHbIX C MNOAJIMHHOCTbIO 3JIEKTPOHHbIX
AOKYMEHTOB, UCNOJIHEHHbIX B Cucreme

6.1. DNEeKTPOHHbI AOKYMEHT CUYMTAeTCd MOAJSIMHHLIM, ecnu OH 6bln HagnexawuMm obpasom
odopMNeH U NOATBEPXAEH, MOCNE Yero NpOBEPEH N MPUHAT.

6.2. PaccMoTpeHume cnopoB NMPOM3BOANTCS COrlaCUTENIbHOM SKCMEePTHON KOMUCCUEN.

6.3. [pn HaAM4YMM COMHEHMN B NOLJAMHHOCTK D[ unu ero cogepxaHus CTopoHa - MHMLMATOP
crnopa o6s3aHa HanpaBuTb Apyroi CTOpoHe NMUCbMO'3? ¢ MOAPOGHBLIM U3NOXEHUEM HapPYLLEHMUS,
06CcTOATENBLCTB MNpoucClleawero W npeanoXeHueM co34aTb  COrflacuUTeNbHYIO  3KCNEPTHYHO
KOMWCCUIO.

6.3.1. B cnyyae cornacusa c npeTeH3uen, coaepxalleica B nucbMe, CTOpoHa, Nony4ymBLIas

132 o noAauym NUCbMEHHOMO 3asiBNIEHUS CTOPOHAM PEKOMEHAYETCS NPOBEPUTL, YTO NMPUUYNHON BO3HUKHOBEHMS Criopa He

ABNSAETCH HapyleHne LUe/I0CTHOCTU NPOrpaMMHOro obecrnedyeHuns, LUe0CTHOCTU CPEeAbl MCMIOIHEHUS] Ha KOMILIOTEPE
KaneHta, komnpomeTauus knodern UM nnn HecaHKUMOHMPOBAHHbLIW AOCTYN K pecypcam.
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MUCbMO, He3aMeaNTeNbHO YBEAOMSET APYryto CTOPOHY M YCTpaHSeT HapyLlleHWsi, ONnCaHHble
B nucbMe. CornacutenbHas 3KCNepTHasi KOMUCCUSA B TaKOM C/lydae He Co3aeTcs.

6.3.2. B cnyyae Hecornacusl C npeTeH3uven, cogepxauweecs B nmcbMe, CTOpOHa, NoayymBLIas
NMMCbMO, NHULUNUPYET CO3L4aHNE COrNacUTENbHON SKCNEePTHON KOMUCCUM.

6.4. CornacutenbHasi 3KCrnepTHas KOMWCCUS pacCcMaTpMBaeT Cropbl cneaytlowero Tuna:
CtopoHa-nony4aTtenb 3[ yTBepXaaeT, uTo umHuummpytrowas CTOpOHa-oTnpaBuUTENb AO/XKHbIM
obpa3oM odopmMuna u nepenana Ha obpaboTky AokymeHT, a CTOpOHa-oTnpaBuUTENb OTpULIAET
daKT NnoAroToBKKW U Nepeaavun Ha obpaboTky atoro 3.

B sTom cnyyae CTopoHa-nonay4yartesb NpeabsaBasieT Kommccmu dainn, cogepxalimin cnopHbin 3/
N pesynbTaTbl ayTeHTuduMkaumm CTOPOHbI-OTNpaBUTeENs, Ha CheunanbHO BblAeNIEHHOM
KOMMbIOTEPE C YCTAHOB/IEHHbIM 3TaJIOHHbIM MPOrpPaMMHbIM obecneyeHneM.

B TOoM cnyyae ecnnm 3anucb B dansie NoOATBEPXAAET KOPPEKTHOCTb MNpPOBEAEHHOM
ayTeHTMdMKaumm, To BMHOBHOM npu3HaeTca CTopoHa-oTnpasuTens 3/, B NPOTUBHOM Cly4yae
BMHOBHOW npu3Haetcs CTopoHa-nonyyatens J/M.

6.5. CornacutenbHas 3KCnepTHas KOMUCCUSA CO3[AETCs MO MUCbMEHHOMY 3asiBNEHUIO OAHOM
n3 CropoH. [lata cbopa KOMUCCUM HaA3HaAYaeTCs He no3faHee 15 KaneHpapHbIX AHENn C MOMeHTa
OTNpaBKW MNpeasioXXeHUs O ee co3daHun. B coctaB KOMWUCCUM BXOAUT paBHOE KOMMYECTBO
npeacrtasutenenn obemx cTopoH. MNpu HeobxoammocTu, € cornacus obemx CTOpPOH B COCTaB
KOMUCCUM MOryT ObiTb AOMOAHUTENbHO BBEAEHbl IKCNEpPTbl TPeTbeW CTOPOHbI. [MoNHOMOUMS
UYNEHOB KOMUCCUW MOATBEPXKAATCA AOBEPEHHOCTAMU, BblAaHHLIMU B YCTaHOBMIEHHOM MOpsiAKe.
CocTtaB kKoMuccum fonxkeH 6biTb 3aPUKCUPOBaH B UTOrOBOM AOKyMeHTe (AKTe), OTpa)karoliem
pe3ynbTaTbl paboTbl KOMUCCUN.

6.6. DkcnepTHass KOMMCCUSA OCYLLecTBNsieT CBOk paboTy Ha Tepputopum baHka, C
ncnonb3oBaHmem NMIBM 1 aTanoHHOro NporpaMMHoOro obecrneveHus.

6.7 Cpok paboTtbl koMuccmm — 5 paboumx gHen. B 0cobo cCrioXHbIX caydyasix, no o60aHOMY
NMCbMeHHOMY cornacmio CTOpPOH, 3TOT CPOK MOXET 6bITb YBEMYEH, HO HE 6onee YeM A0 OA4HOrO
KaneHgapHoro mMecsiua.

6.8. LUenbto paboTbl C€O34aHHON KOMUCCUM SIBNSETCS YCTaHOBNEHWE noanuMHHocTM 3/,
MCNOSIHEHHOIO B paMkax [lorosopa.

6.9. CTopoHbl 0643aHbl NpeaoCTaBUTb KOMUCCUN BO3MOXXHOCTb O3HAKOMWUTLCHA C YCIOBUSAMU U
nopsakoMm pabotbl Cuctembl. CTOpOHbI CNOCO6CTBYIOT paboTe KOMUCCUM M HE AOMYCKaloT OTKasa
OT npeacTaBneHnss HeobXoAMMbIX AOKYMEHTOB, WMEIOWMX OTHOLIEHME K paccMaTpuBaeMOMy
Cnopy.

6.10. B xoge paccMmoTpeHus koMmuccmen Cnopa 0 NOASIMHHOCTU (Hanuumm unum oTcyTcTeun) 3/,
WCMOSIHEHHOrO € noMouwbtlo Cuctembl, kaxgas CTtopoHa obsi3aHa AoKasaTb NMWb TO, YTO OHa
CBOEBpPEMEHHO M Haanexawum obpas3om BbiNoONHMNA ob6a3aTtenbcTBa, B3ATble Ha cebs no

Jdorosopy.

6.11. Mo wntoram paboTbl KOMUCCUM cOCTaBnsieTcs AKT, B KOTOpoM B obsA3aTenbHOM nopsnke
oTpaxatoTcsa:

- YCTaHOB/EHHble 06CTOATENbCTBA;

- OENCTBUS YNEHOB KOMUCCUN;

- BbIBOAbI O MOAMHHOCTU NpeabsaB/ieHHoro 3/;

- OCHOBaHMS, NoCNyxuBwune ans GopMMpoBaHnNs BbIBOLOB.

AKT MOAMWUCLIBAETCS  YMNOMHOMOYEHHbIMWM npeactaBuTensiMm CTopoH He nosgHee 10
KaneHAapHbIX AHEN C MOMeHTa OKOHYaHusa paboTbl kKoMuccuun. B cnyyae ecnu noanvcaHve AkTa
B 3TOT CPOK He COCTOMTCs, 3aumHTepecoBaHHas CTopoHa BMpaBe o6paTuTbCs B Cya B
COOTBETCTBMW C [AEWCTBYIOLWMM 3akoHodaTenbCTBOoM Poccuitickon  depepaumm  un - 6e3
BblpaboTaHHoro CTOpOHaMu peleHus, a B Ka4yecTBe JoKasaTenbCcTBa B cyaebHOM crnope
npeacTaBuTb AKT, COCTaB/IEHHbIN B COOTBETCTBUM C HACTOSILLMM pPa3fesnoMm.

6.12. B cnyyae ecnu NpeasioxXeHMe O Co34aHMM KOMUCCUM ocTaBnieHo apyroi CTopoHon 6e3
oTBeTa (No ucteyeHMn 15 kaneHpapHbix AHel), nnb6o CTOpoHa OTKasbiBaeTcs OT y4yacTus B
KOMMUCCUU, NU60 paboTe KOMUCCUM OblIN YUYUHEHbI MNPEnAaTCTBUA, KOTOpble He MO03BOAUIM
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KoMuccmn odopMnTb Hagnexawmin AKT, 3auHTepecoBaHHasa CrtopoHa cocrtaBnsieT AKT B
OAHOCTOPOHHEM NopsaKe C yKa3zaHWeM NpUYMHbI COCTaBNEeHMS ero B 04HOCTOPOHHEM nopsake. B
yKaszaHHoM AkTe dukcmpytoTca obcTtosaTenbcTBa, MO3BOAsAOWME caenaTb BbiBO4 O TOM, 4TO
ocrnapuBaembin D[], npou3BeneHHbIn B Cucreme B COOTBETCTBUM C [OroBOpoM, SIBASIETCH
NoANMHHBIM, NM60 hopMynupyeTcs BbiBog 06 06paTHOM. YKasaHHbIA AKT HanpaBnseTcs Apyron
CTopoHe ang ceeneHus.

7. OTBeTcTBEHHOCTb CTOPOH

7.1. 3a HencnosiHeHWe WUAW HeHaanexauiee ncnonHeHne obssaTenbcTs no Jorosopy CTOpOHbI
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C [AENCTBYHLWWMM 3aKoHOAATEeNbCTBOM Poccuickomn
denepaumu.

7.2. bBaHK He HeceT OTBETCTBEHHOCTM 3@ TexXHUYeCKoe COCTOSSHME KOMMbITEPHOro
obopynoBaHus KnneHTa, BO3MOXHble MOMEXM HA JIMHUM CBA3U, MNJI0X0E COeAUHEHME Wn
HEBO3MOXHOCTb YCTAHOBUTb COe€AMHEHME, OTK/KYEHME IDMIEKTPOIHEPrum u apyrume, He
3aBucswme ot baHka HencnpaBHOCTM, Aenarowme HEBO3MOXHbLIM o6MeH D/.

7.3. baHK He HeceT OTBETCTBEHHOCTM 3a MPOCPOYUYKY B BbIMOJIHEHMN CBOMX 0653aTeNbCTB,
npoun3oweawyro m3-sa OTCYTCTBUA UHULMATUBDI Knunenta B YCTaHOBNEHUN CeaHCa CBA3UN C
BaHkoM.

7.4. bBaHK He HeceT OTBETCTBEHHOCTM 3@ HEUCMOJSIHEHWE UM HeHaAnexallee UCnoaHeHve 3/
He no BMHe BbaHka, B TOM uucne, B c/iydae HapylweHusa KnneHToMm ycrnosuin [jorosopa.

7.5. BaHK He HeceT OTBETCTBEHHOCTM 3a yuwep6, BO3HUKWWIA BCAEACTBUE HapyLleHUs
CuncrteMbl 3aWnTbl MHPOPMaLMmM He No BMHE BaHka.

7.6. baHK He HeceT OTBETCTBEHHOCTM 3a Yb6bITKMN, BO3HUKLLUNE BCNEACTBME HECBOEBPEMEHHOIO
obpaweHns KnmeHta B bBaHK B C/yyae HeCaAaHKUMOHMpPOBAHHOro pocrtyna k Cucreme,
KOMMNpoMeTaunun nornHa um napond M/MHM cpeactBa noaydyeHumsa OAHOPa30BbIX naponeﬁ nmbéo
Kntoya JUIMT.

7.7. CTOpPOHbl OOroBOpPUINCL O TOM, YTO OMepaLuu, COBEPLUEHHbIE M MOATBEPXAEHHbIE B
nopsiake, yCTaHOB/IEHHOM HacTosiwMM [oroBopoM (B TOM 4MC/ie YyCTaHOBfIEHHbIMUM [OroBOpPOM
cnocob6aMn NOATBEPXKAEHUS), TMPU3HAIOTCA COBEPLUEHHbIMU KAIMEHTOM W OCNapuBaHUIO He
noanexart. BbaHK He HeceT OTBETCTBEHHOCTM B C/ilyyae, ecnu onepauusi 6blna coBeplleHa W
noATBep>aeHa cnocobaMu, ycTaHOBIEHHbIMM [JOrOBOPOM.

7.8. bBaHK He HeceT OTBETCTBEHHOCTU MO puckaMm KiueHTa, CBA3aHHbIM C MOJIyYEeHUEM
KnueHTOM ycnyr no opraHumsauum p[octyna K cetn WHTepHeT M ee UCNOoSb30BaHW, B
COOTBETCTBMWU C AOrOBOPOM Mexay KaneHTOM n nocraswmkoM ycnyr MIHTepHeT (nNpoBangepom),
B TOM uucne baHk He oTBevaeT 3a ybbiTku KnueHTa, BO3HMKLWIME B pe3ynbTate obpaweHus
KnueHTta k Cnucreme ¢ ncnonblosBaHmeMm cetu NHTepHerT.

8. Mpouune ycnosBusn

8.1. [orosop BCTynmaeT B Cu/y C AaTtbl npepocTtasneHns KnneHTom B BaHK noanmMcaHHOro
3aseneHuns (npu 3aknwdeHnnm [orosBopa B obcnyxuatoweMm noapasgeneHun), nmbo B AeHb
BbiNONHeHUss KnueHTOM 3anpoca Ha peructpaumio B CuctemMe C MCNOAb30BAaHWMEM NOrMHa M
napons, nonyyeHHoro KnuMeHTOM NOCPEACTBOM 3NEKTPOHHO-MPOrpaMMHOr0 TEXHUYECKOro
KoMnnekca (nNpu 3akawudeHun [oroBopa C WMCMNOJb30BaAaHMEM 3/1EKTPOHHO-MPOrpaMMHOro
KOMMaeKca) u AeACTBYeT B TeYeHne O4HOro KaneHaapHoro roaa.

8.2. Ecnu Hn ogHa n3 CTOPOH He 3asiBUT O CBOEM XefNlaHWW pacToprHyTb [loroBop He nosgHee,
yem 3a 30 (TpuauaTb) KaneHAapHbIX AHEN [0 OKOHYaHWs Cpoka ero Aencreusda, [orosop
eXxerogHo aBToOMaTUYeCKN NPOAJSIEBAETCS Ha KaXAbl nNocneayowmnini KaneHaapHblii rog.

8.3. [oroBop MoXeT 6bITb U3MEHEH MO B3aMMHOMY cornaweHunto CTOpoH.

8.4. [JoroBop MoXeT O6biTb pacToOprHyT NO MWHUUMATMBE oAHONM u3 CTOpPOH B chay4asx,
npeaycMOTpeHHbIX [1oroBOpoM, NyTeM MUCbMEHHOro yBeAoMMeHUs Apyroin CTOpPOHbI UAU UHbIM
cnocoboMm B cooTBeTcTBMM C noan. 4.4.8 HacTosawmx Ycnosuin. [oroBop cuyuTaetcs
pacToprHyTbiM no mcredeHun 30 (TpuauaTn) KaneHAapHbIX AHEW C AaTbl NOSyYEHUS CTOPOHOM
yBeAOM/IEHUSA O pacTopXeHuu [jorosopa npu ycnosum ncnonHeHnsa CtopoHamm obsg3aTtenbCcTs No
Jorosopy.
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8.5. CtopoHbl, npekpawawwme [OroBopHbie OTHOWweHMs, 0653aHbl  WCMOMHUTL BCE
obs3aTenbCcTBa, NpeaycMoTpeHHble [loroBopoM. [1oroBop CUMTaeTCsl pacTOPrHyTbiM NMpU yCnoBUK
NCNOSTHEHNSA CTOpOHaMK Bcex 0bsa3aTenbcTB No Jorosopy.

8.6. CTOpOHbI A[0roBOpUAMCL O TOM, 4YTO MO BOMpPOCaM WUCNosHeHnss [orosopa KnueHT
obpaulaetca B baHk no TenedoHaM, yKas3aHHbIM Ha oduumanbsHoM web-cante BaHka B ceTu
MHTepHeT agpecy www.rncb.ru.

B oTHoweHun neperoBopoB Mexay baHkoMm u KnueHTOM B paMkax [loroBopa OCYyLLeCTBASeTCH
ayanosanmcb. CTOPOHbI MPU3HAKT, YTO YKa3aHHble B HACTOSLLEM MYyHKTe ayamo3anucum MoryT
6bITb NCMONb30BaHbI CTtopoHaMun B Ka4yecTBe AoKa3aTeNbCTB B CyAe.

8.7. B cnyuyae BO3HWKHOBEHUSA Mexay CTOpoHaMu CropoB WM pa3HOrNacuii, BbiTEKALWMUX U3
[oroBopa WAW CBsI3aHHbIX C HUM, CTOpPOHbl MPUMMYT BCE MepPbl K pa3pelleHuo Ux MyTeMm
NneperoBopoB, B TOM YMC/ie B COOTBETCTBUM C [JOrOBOPOM.
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MpunoxeHune 7 K «lMpasunam KOMMNIEKCHOro
6aHKoBCKOro obcnyxusaHusa dusndyeckux nuy B PHKB
baHk (MAO)»

YcnoBus oTkpbiTNS M coBepLueHnsI onepauymnii no 6aHKOBCKOMY BKAaAdy «HakonutesbHbIN
cyer» B PHKBE bank ([MAQ) (lpunoxeHne 7) BbiBEAEHbI M3 cocTaBa <«[lpaBusi KOMM/IEKCHOIMO
obcnyxusaHus Gusndyecknx amy B PHKBE baHk ([AO)» un nepemewjeHbl B [lpunoxeHne 2
lMpnkasom PHKbB baHk (MAO) ot 29.05.2015r. N°274

Bce knuneHTbI, 3aknounBlumne [JoroBop 6aHKOBCKOro BkJaga <«HakonuTeslbHbIi cYeT» B
pamkax u Ha ycnoBusix JloroBopa KOMIIJIEKCHOro o06ciyxnBaHus, Ha ycraosusx [Ipasui,
YCTaHOBJIEHHbIX [1pnioxeHneM 7, 1 B COOTBETCTBUM C 3asiB/IEHNEM 06 OTKPbITUN GAHKOBCKOIo
BKAaga <«HakonutesnbHbIVi CcYET», MpOAO/IKAT OO6CAyXMBaHME B paMKax yKa3aHHbIX
JAOKYMEHTOB.
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MpunoxeHne 8133 k «[paBunaM  KOMMJIEKCHOIO
6aHKoBCKOro obcnyxunsaHusa pusndeckux numy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsN onepauuﬁ no HoMMHanbHOMYy cuyeTy

HacTosiwme YcrnoBusi OTKPbITUS M COBepLUEHMS ornepaunii no HomMuHanbHOMY cueTy (panee -
YcnoBust) onpenensitoT YCIOoBUSE M MOPSAOK OTKPbITUS WM COBEpLUEHMST onepaunn no
HoMmnHanbHOMYy cuyeTy B baHke.

BaHk - POCCUNCKUMA HALMOHAbHbBIN KOMMEPYECKWA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTBo).

BeHedpmumap - T[loAonNeyYHbIli, B OTHOLIEHWMW KOTOPOro YCTaHoBfeHbl Oneka wWan
MoneynTenbCTBO, Ha CoAepXXaHMEe KOTOPOro BbIMJIAYMBAOTCA CYMMbl QJIMMEHTOB, MEHCUHA,
noco6uii, BO3MelLeHMs Bpeaa 340pOBbi0 M Bpeaa, NMOHECEHHOro B CllyYae CMEepPTU KOpMuUbLa, a
TakXe MHble BbINSIaYMBAEMbIE HA €ro CoAepXaHue IeHeXHble cpeAcTBa.

AoroBop HOMMHanbHOro cyera (pganee - [loroBop) - [OroBOp HOMWMHANBbHOIO Cc4yeTa
du3myeckoro nuua, 3aknwuyeHHblit Mexay baHkom wn KnmeHtoM B pamkax Jorosopa
KOMMAEKCHOro o6Cny>XmBaHus, Ha YCNOBMAX, YCTAaHOBJIEHHbIX B HacCTOALWEM MNPWUIOXKEHUN K
MpaBunamMm KOMMNEKCHOro 06CNyXWBaHWS, M B COOTBETCTBMM C 3asBAE€HUEM Ha OTKpbITUE
HOMWHas/ILHOro cyeTa.

AoroBop KOMIMJIEKCHOro o6cnyxuBaHusa - <«[loroBop KOMMAeKCHoro 6aHKOBCKOro
obcnyxunBannsa dusmdeckux nmuy B PHKB bBbaHk (MAQO)», 3akito4yeHHbIin Mexay baHkoM wn
KnneHtoM nyTteM akuenta 6aHKOM odepTbl, coaepxawencsd B 3asaABNeHMn w/umnn AHKeTe
KJIMEHTa.

AOUCTaHUMOHHbIE KaHanbl o06cnyxmBaHuUA -  TExXHONONMYeCcKne  peweHns  no
B3aMMoaencTemio baHka ¢ KnneHTamum C MUCMofb30BaHMEM CUCTEM yAaneHHOro obcny>kmsaHus
(cuctema auctaHumMoHHoro goctyna «MHTepHeT-6aHK», 3NEKTPOHHO-MPOrpaMMHblie KOMMIEKChI
(baHkoOMaTbl, UHTEpPaKTUBHbIE 30HbI CAMOOBCYXUBaHUA, NHHOKNOCKN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasgeneHus baHka, nonb3ylTcd 6aHKOBCKUMU ycayramu,
npefocTaBnsieMbiMnM B paMkax J[loroBopa KOMMeKCHoro ob6cnyxuBaHua u [1oroBopos o
npeaocTasBneHnn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM UMUK NOpSAKe.

3aKkOHHbIA npeacraBuTenb -  (Qusnyeckoe MU0, SBAAOWeEecs  MpeAcTaBUTENEM
BeHedurumapa B cuy 3aKOHa MKW akTa YNOJIHOMOYEHHOro opraHa:
- ana beHedwuumapa B BO3pacte A0 14 neT - poauTenb, YCblHOBUTENb, [1pUEMHbIN
poauntens, ONeKkyH;
- anga beHedwuumapa B Bo3pacTte oT 14 no 18 net — poautenb, YCblHOBUTENDb, NpnemMHbIi
poautene, NoneunTens;
- Ana coBepweHHonetHero beHedwuumnapa (aocturwero 18 neTt), NpU3HaAHHOrO CyAoM
HeneecnocobHbIiM, — ONEKyH;
- Ana  coBepleHHoneTHero beHeduumapa, nMpU3HAHHONO CyAOM  OFpaHMYEHHO
AeecnocobHbiM, — [Noneuntens;

3asiB/ieHNe Ha OTKpbiITUE HOMMHAJIBHOIO cuera - 3asBieHne KnueHTa, coCTaB/IEHHOE MO
dopme baHka, copepxallee npeanoxeHus (odepTy) KnueHTa o 3ak/ouyeHuu [orosopa
HOMWHANBLHONO CcyeTa C YKasaHWeM CYLIECTBEHHbIX YC/IOBM Takoro Jorosopa MU
noATeepxaatllee npucoeamHeHme KnueHTa K [paBuiaM KOMMIEKCHOrO 06CNy>XMBaHUA WU
YCnoBusM, yCTaHOB/IEHHbIM MpunoxeHnem 8 k MpaBunaM KOMMIEKCHOr0 06CyXNBaHUA.
3aABNeHne Ha OTKPbITUE HOMUHANBHOIMO CYeTa SABMAETCA HEOTbEMMIEMOW 4YacTbio [lorosopa
KOMMMJIEKCHOr0 06CNyXNBaHUSA 1 [JoroBopa HOMMHaNIbHOrO CYeTa.

Knunent - dwusnyeckoe nuuo (3akoHHbI npeactaBuTens beHeduumapa), sasnstoweecs

133 MpunoxeHne M3MEHEHO Ha ocHoBaHMK MNpukasa baHka N2 741 o1 03.11.2017 r.

109



CTOpoHOM [loroBopa KOMMAEKCHOro ob6cnyxumBaHus W 3aknwuduBwee ¢ baHkom [orosop
HOMUWHaNbHOroO cyeTa.

HoMuHanbHbIA cueT (fasnee No TeKCTy HacToswmx YcrnoBuih - CyeT) — cYEeT, OTKpPbIBAEMbIN
3aKOHHbIM MpeacTaBUTENEM A1 COBEpLUeHUs onepauuin C AeHEeXHbIMW cpeacTBaMu, NpaBa Ha
KOTOpble NpuHaanexart ApyromMy nuuy - beHeduumnapy.

OneKyH - lopuauMyeckoe MU0 WM COBEpLUEHHONETHee aeecnocobHoe duamyeckoe nmuo,
BbIMOJIHAOWEE OMeKyHCkMe 0693aHHOCTM B  OTHOLIEHMW HECOBEPLUEHHONIETHUX [eTeh B
Bo3pacte Ao 14 net (B TOM uucne [lpueMHble poauTeNn) W rpaxaaH, MPU3HAHHbIX CyAOM
HeaeecrnocobHbIMM BCNEACTBUE MCUXMYECKOr0 pacCTponCTBa.

Mpun 3TOM Opuanyeckoe muo - 3To BbinonHAwwee dyHkumMn OnekyHa BOCnUTaTeNbHOE MAKU
neyebHo-NpoduNakTU4ecKoe yuypexaeHue, ydypexaeHue couuanbHOW 3alUTbl HACENEHUS WU
Apyrve aHasornyHble YyupexaeHusl, B KOTOPbIX HaxoAuTCS WAM MNOMELWEH rpaXAaHWH,
Hyxpatowmincs B Oneke, B TOM uucC/le OpraHM3aumMa A[ANsa AeTed CUPOT UM AeTen,
ocTtaBwunxca 6e3 noneueHuna poautenen. MpaxaaHMHy MoXeT ObiTb Ha3HayeH TOIbKO OAMH
OnekyH. BpeMeHHbIM ONeKyHOM MOXeT BbICTynaTb OpraH oneku m nonedymTtenbCTsa, B crydae
nvweHna poauTenbCkux npaB oboux poauTenen. O6sa3aHHOCcTM OnekyHa OpraH oneku wu
noneymTenbCTBa MCNOJSIHSET BPEMEHHO, A0 YCTpoucTBa pebeHka (meTein) Ha BOCMUTaHWE B
CEMbIO WX B OpraHmM3aunm ang AeTen - CUpoT U AeTeN, ocTaBwmxcsa 6e3 noneyeHnst poauTenen.

OpraH onekuM M noneuymtTenbCTBa — OpraH UCNOJHUTENbHOM BnacTn cybbekTa Poccuinckon
depepaumn, OCYLLECTBAAOWMA AeATEe/IbHOCTb MO  OneKe, MnoneynTenbCTBY WM NaTpPOHaxy.
OpraHamu oneku M none4ymTesnibCTBa SBASKOTCA TakXe OopraHbl MECTHOr0O caMoynpaBieHus B
cny4yae, ecnm 3aKOHOM cybbekTa Poccuinckon depepaunm OHM HagesneHbl MOSHOMOYMSAMU MO
oneke 1 NoneynTenbCTBY B COOTBETCTBMU C peaepasibHbIMU 3aKOHaMMU.

Moneuutenb - tOpUaMyecKoe AnLO UM COBepLUeHHONEeTHee aeecnocobHoe dusnyeckoe nnuo,
BbINOJIHAOWEE nonedyntenbckme 0653aHHOCTU B OTHOLUEHMWM HECOBEPLUEHHOJIETHUX AeTel B
Bo3pacTte oT 14 go 18 net (B ToM uucne lpueMHble poaAUTENN) U TFpaxhaH, OrpaHUYEHHbIX
CyooM B peecnocobHoctu. [lpu 3TOM opuanydeckoe numuo - 3TO BbINOJSHSAKOWeEe (YyHKUMK
Moneuntens BocnuTaTenbHOE WNM NedyebHOo-NpodUNaKkTUYECKOe Yy4ypexaeHue, yuypexaeHue
couManbHOM 3alMTbl HACENEHNS WA APYTUe aHANIoMrMYHbIe yYpexaeHUs, B KOTOPbIX HaXxoamUTcs
WM NOMELLEH Fpa)XAaHWH, HYXXAalLWMICS B NONEYNTENLCTBE, B TOM YMC/ie OpraHu3aumsa gns
peted cuMpoT M pgeTel, ocTaBwuxca 6e3 nonedeHus poauTenem. BpeMeHHbIM
Moneuntenem MoXxeT BbiCTynaTb OpraH onekn u nonedymTenbCTBa, B Cly4yae JIMWEHUS
poauTenbCckmx npaB oboux poauTenen. Ob6asaHHocTM [loneuntena OpraH onekn U
noneynTenbCTBa WCMOJSIHAET BPEMEHHO, A0 YCTpohCTBa pebeHka (peTer) Ha BOCMUTAHME B
CEMbIO WM B OpraHmsauum ans getenm - CMpoT M AeTel, oCTaBmnxcsa 6e3 nonedeHns poanTenen.

MoneuntenbcTBo - GOpMa YCTPOMCTBA HECOBEPLUEHHONETHUX TrpaxaaH B BoO3pacTe OT
yeTblpHaALUATM A0 BOCEMHAALUATU JIET U rpaxjaH, orpaHNYeHHbIX Cy40M B AeecnocobHOCTU, npu
KOTOpON Ha3HadyeHHble OpraHoM OMeKW U noneymTenbCTBa rpaxaaHe (noneumtenn) ob6s3aHbl
OKa3sblBaTb HECOBEPLUEHHONETHUM MOAOMEYHbIM COAENCTBME B OCYLUECTB/IEHUM WX MpaB W
ncnonHeHnn obs3aHHOCTEN, OXPaHATb HECOBEPLUEHHOIETHMX MNOAOMNEYHbIX OT 3/10ynoTpebneHni
CO CTOpOHbl TPEeTbMX WL, a Takxe AaBaTb coOrjiacMe noAonevyHbiM Ha COBEpLIeHuEe UMK
AEeNCTBMN B COOTBETCTBMM cO cTaTben 30 paxaaHckoro koaekca Poccuiickon ®eaepaumu.

MoaoneyHbIW — ManoneTHUn (HecoBepLIEHHONEeTUA, He AOCTUrWMA BO3pacTa 4YeTblpHaguaTu
NneT), rpaxaaHuH, NpuM3HaHHbIN CyAOM HeneecrnocobHbIM, Hah KOTOPbIMM YCTaHOBJIEHA OMneka;
HecoBepLleHHONETHNIA B BO3pacTe OT YeTbipHaguaTy A0 BOCEMHaALUATU SIeT, COBEPLUEHHONETHUN
rpa>kgaHuWH, OrpaHM4YEeHHbIM CyaOM B [eecnoCcobHOCTM, Hah KOTOpPbIMM  YCTAHOBEHO
noneynTenbCTBO, COBEpPLUEHHONIETHUI AeecnoCobHbIN rpaxaaHwH, Hag KOTOPbIM YCTaHOB/EH
naTpoHax.

MoapaspeneHne baHKa - CTPYKTYpHOe nojpasaeneHne baHka, OCyLLeCTBSIOWEE OT UMEHMU

baHka 6aHKOBCKMe onepauuu, NpeayCcMoTpeHHble nuueH3mnen LleHTpanbHoro 6aHka Poccuiickom
denepaunu.
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MpaBusna KOMMJIEKCHOro o6cny)xuBaHma - «[lpaBusa KOMMIEKCHOrO 6aHKOBCKOIo
obcnyxmneaHua dusndecknx nuy B PHKBE Bbank (MAQO)», yTBepxaeHHble [lpukasom oT 26
despana 2015 r. N? 84 C uW3MEHEHMAMW U [OOMNOJIHEHUSIMW, [ENCTBYHOWME C  AaThl,
yCTaHoBneHHoM MNpnkasoM baHka.

MpuemMHbiii(e) poauTtenb(M) - nuuo/nuua, KoTopoe(-ble) MO OTHOLIEHUD K MPUHATOMY Ha
BOCNUTaHMe pebeHKy nnm aeTsaMm oCyLeCcTBASIOT nNpaBa M MCNOHAT 06583aHHOCTM OneKkyHa uau
MoneunTtens B nopsiake M yCNoBUSAX, NPeAYyCMOTPEHHbIX deaepanibHbiM 3aKOHOM U AOFOBOPOM O
npueMHor cembe. NMpMeMHOW ceMbel NpPU3HAETCA OMneKa WM MNOoNevYUuTesNIbCTBO Haj
pebeHKOM MM AETbMU, KOTOpPble OCYLLECTB/ISKOTCS Ha OCHOBaHUM A0roBopa O NMPUEMHON CeMbE,
3akna4daemoro mexay OpraHamm oneku u noneymtenbcrBa U NMpueMHbiM(K) poamnTtenem(siMmn) Ha
CpOK, YKa3aHHbIW B 3TOM [lorosope.

CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHKk 1 KnneHr.

Tapudbl Bbanka (Tapudbl) - Tapudbl KOMUCCMOHHOIO BO3HArpaXxaeHus 3a YCIyru,
OKa3sblBaeMble ¢u3MyeckuMm numuam nogpasgeneHuamm PHKB bBbaHk (MAQ), yTBepXAeHHble
npoTtokosiom lMNMpasneHus baHka ot 24 anpens 2014r. N232 ¢ U3MEHEHUSMU U AOMNOSTHEHUSAMMN.

YcblHOBUTENb — MU0, YCblHOBMBLUEe/yAo4depuBllee pebeHka (aerten), ocTaBLlerocs
(ocTaBwuxcs) 6e3 nonevyeHns poguTenen.

1. Npeamer [loroBopa HOMMUHAJIbBHOIO cyeTa

1.1. baHk oTkpbiBaeT KnuneHty Cuer B BantwTe Poccuinckon depepaumm Ans coBeplleHUSN
orepauuMin C AeHeXHbIMW CpeacTBaMKu, MpaBa Ha KoTopble npuHagnexat beHeduumapy
(nogoneyHoOMy) M OCyLLeCTBASIET pacHeTHO-KaccoBoe obcnyxneaHme KnneHta B COOTBETCTBUM C
AeNCTBYIOWKMM 3aKkoHoAaTenbCTBOM Poccunckon @depepaumn, HOpMATMBHbIMW akTaMum bBaHka
Poccun, BHYTpeHHUMKN gokyMeHTaMn baHka u YcnoBusaMmn HacTodawero [orosopa.

1.2. OcHoBaHueM ans yyactmsa KnneHTa B 3aK/JOYEHUN M UCMOSHEHMKW HacToswero [lorosopa, a
TaKXe pacnopsiXXeHUs AEeHEXHbIMU CpeAcTBaMU, HaxoAsawmnmmcs Ha Cuete M NpuHaanexawmmm
BeHedunumnapy, sBnaetcsa npeabsiBnasembin(-e) aAokyMeHT (-Tbl), noaTBepxaatowmin (-wmne)
NOMHOMOYMS 3aKOHHOro npeacTaBUTENs B MOMEHT 3ak/lo4veHus Hactosiwero [loroeBopa u
OTKpbITUA CyerTa.

1.3. Hactoswmii JoroBop 3akntovaetcs 6e3 ydactusa beHedununapa.

1.4. Mo CdeTy coBepLlAOTCA pacyeTHble onepauumu, He CBA3aHHble C OCYLUEeCTBNIEHUEM
npeanpuHUMaTeNbCKON AeaTeNbHOCTM, a TakXe C AeATeNbHOCTbI /nua, 3aHMMalowWwerocss B
YCTaHOB/IEHHOM 3akKoHoAaTenbCTBOM Poccuiickoin ®depepaunn nopsigke 4acTHOW MPaKTUKOM, a
TakXXe He CBfI3aHHble C 3a4MCNEHMEM CpPeAacCTB, He YyKa3aHHbIX B NyHkTe 1.6 Hacroswero
orosopa.

1.5. na cosepweHusa onepaumii no Cuety KnueHT maeHtuduumpyetca baHkoM no nacnopty
WIN MHOMY AOKYMEHTY, YAOCTOBepsloWeMy NMYHOCTb (PU3MYECKOro auua, npusHasaemMoMmy, B
COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickon ®defepaunun, B 3TOM KavyeCTBe, a TaKXe MHbIM
AOKyMeHTaM (MNoATBepXAatroWwmMM MOMHOMOYMA 3aKOHHOrO npeactaBuTenss B OTHOLWIEHWUU
BeHedwuumapa), npeaocTtaBneHne KOTopbiX Npu OTKpbITUM CyeTa NpeayCcMOTPEHO AENCTBYIOLMM
3aKOHOAATENbCTBOM

1.6. Ha CuyeT nognexart 3a4UCNEHNI0 CYMMbl a/IMMEHTOB, NeHCniA, Nnocobuin, Bo3MeLleHNs Bpeaa
340pOBblO, Bpeda, NMOHECEeHHOro B C/ly4Yae CMepTu KOpMW/bLA, a TaKXe WHble couuarnbHble
noxoabl beHedwuumapa, 3a WUCK/KOYEHMEM [A0X0AO0B, KOTOpbiMM beHeduumap BRpase
pacrnopsixxaTbCs CaMOCTOSITe/IbHO B COOTBETCTBUM C LENCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuinckon depnepaunm.

Ha CdeT 3auucnsoTcs W yUMTbIBAlOTCA couMalnbHble A0X0oAbl TOAbKO OAHOro
beHeduumapa, B paMKkax HacTtoswero [JoroBopa 3a4ynciieHMe CpeacTB, NMpuHaanexawmx MHbIM
nvuam, He gonyckaeTcs.
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1.7. 3a cosepweHue onepaumn no CuyeTy baHK B3MMaeT njaaTy B COOTBETCTBMM C
yTBEpXAeHHbIMN B baHke Tapudamun.

1.8. MononHeHne CyeTa HaIMYHLIMU AEHEXHBIMN CPEACTBaMM/NOAYYEHNE HANIMYHBIX OEHEXHbIX
cpeacTs co CyeTta ocyuiecTenseTcs Ha OCHOBaHMU odopMsieMbIX BaHkoM
NMPUXOAHbIX/pacXOAHbIX KacCOBbIX OpAepoB. KAMEHT MOATBEP)XAAET CBOE CoOrflacMe Ha
npoeBeAeHue onepauun, NpocTasnss NognMcb Ha NPUXo4HOM/pacxogHOM KacCOBOM opaepe.

HanuuHble aeHexHble cpeacTBa B BantoTe Poccuinckon deaepaumm MoryT 6biTb BHECEHBDI
Ha Cuet KnuentoM B nwbom [lloapasgeneHun baHka, nNpu nNpeabsBIEHUM UM [AOKYMEHTOB,
noATBepXXAatowmx MNpUHAANEXHOCTb BHOCMMbIX Ha CueT cpeacTB K couumasabHbIM A0X04aM
BeHedunumapa, ykasaHHbIM B NyHKTe 1.6. HacTosiwero JloroBopa, Npyv 3TOM NpaBa Ha JeHeXHble
cpeactBa, noctynawwune Ha Cuer B pesynbrate MX BHeceHus KrneHToM, npuHaaiexarT
beHedwnumnapy.

PacxogHblie onepaumn no CUETy OCyWeCTBAAKTCS TOMbKO B TOM [logpa3aeneHnn baHka,
B KOTOPOM OTKPbIT AaHHbIN CyerT.

1.9. lMepeuncneHmne geHexHblX cpeacTB co CyeTa OCyLLeCcTBNSETCSH Ha OCHOBaHUU 3asB/IeHUS Ha
pa3oBoe WM NEpUOANYECKOe MepeyncieHne AeHeXHbIX CpeacTB, COCTaBNeHHOro no ¢opme,
yCTaHOB/EHHOM BaHKOM, Npun 3TOM pacyeTHble AOKYMEHTbl OT MMeHu KriMeHTa COCTaBASTCA U
noanmMcbIBarOTCA BaHKOM.

NcnonHeHne 3asBAeHWN Ha nepedyncneHne ocyuwectensetrcs baHkoM B npegenax,
nmerwmnxca Ha CyeTe AEHEeXHbIX CPpeAcTB C y4eTOM KOMWMCCMOHHOro BO3HarpaxaeHus baHka,
B3MMaeMoro 3a nposefeHune onepauuin B COOTBETCTBUM C Tapudamu, gencreyowmmm B baHke
Ha AeHb COBEpPLUEHUs onepauun.

3asABNeHNs Ha pa3oBOe NepevyncsieHne AeHexHbIX CpeacTs, NOCTYNMBLUNE MO OKOHYaHUU
BPEMEHN pacyeTHO-KACCcoBOro 06CnyXumBaHus, NOAJEXUT WCMONHEHUIO CAeayrwuM paboumm
AHeM. lMoctynuBwee oT KnuneHTa B BbaHK 3asB/ieHMe Ha pa3oBOe MNepeyvyncrieHne AeHexXHbIX
CpeacTsB, WUCMOJIHEHME KOTOpPOro B NosiHOM obbeMe HEBO3MOXHO BCNeACTBME HeAOCTaTOYHOCTU
AeHeXHbIX cpeactB Ha CueTe, Bo3BpalwaeTca KnneHTy He no3aHee paboyero aHA, crneayrowero
3a AHEM MOCTYNJIeHNsa TaKoro 3asiBsieHus.

YacTnyHoe WUCNoSIHEeHWE 3aABAEeHUS Ha MNepedyncsieHne AeHeXHblX CpeactB  He
npon3BoAUTCS.

Mpn  coBepweHun onepaumihi no CueTy, baHK, cornacHo AencTByloleMy
3aKoHoaaTenbcTBy Poccuinckon ®egepaumu, BbiNnonHAeT MGYHKUMM areHTa BasloTHOMO KOHTPONS.
B cnyyasix, yCTaHOB/EHHbIX [EeNCTBYIOLWNUM 3akoHoaaTenbCTBOM Poccuinckon degepauun,
3asBfieHMe Ha nepeducneHme npegocrasnserca KnueHtom B baHKk ¢ npuioxeHuem
noATBepXAalowmx AOKYMEHTOB, HeobxoAuMbIX Ans BbiNoNHeHUs bBbaHkoM @yHKUMA areHTa
BaSItOTHOrO KOHTPOS.

[elcTBme 3aaB/ieHMs Ha nepuoauyveckoe nepevncrieHme npekpawaeTcs no MCTevyeHumn
YKa3aHHOro B HEM cpoka Aencteus. NpoaneHue cpoka AENCTBUSA 3asB/IEHUS Ha nepuogmyeckoe
nepedncneHne AeHexHblx cpeacts co Cyeta He npeaycmoTpeHo. Ecnv Bnageney cueta xenaet
NpoANuUTbL CPOK AENCTBUA 3asiBieHUs Ha Mnepuoanyveckoe nepeyvunciieHme, emy Heobxoanmmo
npenocrtaBuTb B baHK HOBOE 3asiBfieHME Ha Nepunoanydeckoe nepevymncneHne AeHexHblX cpeacTs
co Cyera.

[JaTta McnonHeHus 3asiB/ieHNs Ha nepumoguydeckoe nepeymcneHne He MoxeT 6biTb paHee
OonepaunoHHOro AHd, crnepylowero 3a AHeM MpUHATUS BaHKOM K UCMOMHEHWUIO 3asiB/ieHUS Ha
nepuoanyeckoe nepeymncneHuve.

Ons ncnonHeHus baHKOM 3asBfieHMs Ha Nepuogmnyeckoe nepedncneHue KnueHTty, npwm
HeobxoamMocTn, cnegyeT nNonofHMTb CyeT He nosgHee paboyero gHSA, NpealecTBYOLWEro AH0
WUCMONHEHUS AAHHOMO 3asiBNIEHUS.

Ecnn paTta nepeuncneHns [AeHeXHbIX CpeAcTB MO 3asBAEHUMI0 Ha nepuoanyeckoe
nepeyncneHne npuxoanTCa Ha Hepabounmih [eHb, OCYLECTBEHME O4YepefHoro mnaarexa
nponssoamtca baHKOM He no3gHee cneaywuwero paboyero aHa ¢ gaTtbl  (cobbiTna),
ykasaHHor(oro) KnuveHTOM B 3agdBneHMM Ha nepuoamyeckoe nepeuducneHue. Ecnu parta
(cobbiTne), ykasaHHasi(oe) KnmeHTOM B 3asBfieHMW Ha MepuoaMyeckoe nepeyvuncneHue,
NPUXOAUTCS Ha 4YNCNO, KOTOPOro HET B COOTBETCTBYIOLEM Mecsiue, nepedncrieHne AeHexXHbIX
cpeactB co CueTta ocyuwecTtensercsa baHkoM B nocnegHuii pabounin geHb mecsiua.

B cnyyae oTCyTCTBMA AEHEXHbIX cpeacTB Ha CyeTe B AeHb UCMOSIHEHUSA 3asBAeHUs Ha
nepuoanyeckoe nepedncneHne, 3asBseHme Ha Nnepnoanyeckoe nepeduncneHne He UCnosiHaeTcs.
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1.10. BaHK He HauucnaeT U He yrnJlauynBaeT NPOLEHTbl Ha OCTaTOK AeHEeXHbIX cpeacTB Ha CueTe,
He ocyulecTBnseT KkpeantosaHue CyeTa.

2. NpaBa n o6sasaHHOCcTN CTOPOH

2.1. baHk 06a3yeTca:

2.1.1. TpyHuMaTb KW 3a4ncnaTb noctynawwme Ha Cuyer KnueHTa [AeHeXHble cpeacTsa,
BbIMOJSIHATL pacnopsiXxeHns KrneHTa O rnepeynciieHnn U Bblaade COOTBETCTBYHOLWMX CYMM CO
CueTta B npeaenax, uMewwmxca Ha Cyete geHeXHbIX CpeACcTB U NpoBeAeHUM APYTrMX onepauuin
no CueTy, NpeayCMOTPEHHbIX A9 CYeTa [AaHHOro BuAa 3aKoHOoAATeNbCTBOM Poccuiickon
®denepaumun, HopMaTMBHbIMKM akTaMn baHka Poccun, BHYTpeHHUMN fOKYMeHTaMun baHka.

2.1.2. 3auncnatb noctynuewmne Ha CueT KnneHTa AeHeXHble cpeacTBa He no3aHee pabouero
OHS1, criefylowero 3a AHEM MocTynaeHus B baHK COOTBETCTBYIOLWEro paCyeTHOro A0OKyMeHTa.

2.1.3. Tlepeuncnatb no pacnopsixeHunto KnneHTa B BuAe 3adaB/IeHUS Ha nepedyuncrieHue,
coctaBneHHoro no ¢dopMme, ycTaHOBNeHHOW BaHKOM, couwnanbHble aoxoabl BeHedwuumapa co
Cyeta He no3gHee paboyero AHA, chneaywowero 3a JAHEM nocTynneHns B bBaHk
COOTBETCTBYIOWEro pacrnopsixeHus Bnagenbua cyeta. [py 3TOM pacyeTHble AOKYMEHTbl OT
nMeHn KnneHTta coCcTaBasoTca U NoANMUCbIBaoTCA BaHKoM.

2.1.4. MNpepocTtaBnsATb No TpeboBaHMio KnneHTa BbINMCKy no CyeTy.

2.1.5. baHk rapaHTupyetr TanHy CdeTa, onepauun no Cuety U cBeaeHUn o KnueHTe u
BeHedunumape. CBeneHus, cocTtaBnsowme 6aHKOBCKYK TalHy, MOryT ObiTb MpeaocTaBEHbl
TONIbKO camoMy KnueHTy mnu BeHedwuumapy. FoCyaapCTBEHHbIM OpraHam U UX AOHKHOCTHbIM
nvuam Takume cBefleHMs MOryT 6biTb NpefocTaBfieHbl UCKAKYUTENBHO B Cy4dasax U B NOpsiake,
npeayCMOTPEHHbIX AENCTBYIOWNM 3aKoHOAaTeNnbCTBOM Poccuiickon ®eanepauum.

2.1.6. YBegomutb OnekyHa/lMoneunTtens, a Tak e OpraH orneku n rnornedynTesnbCTBa B Cryyae,
€CNn CyMMapHbIi pa3Mep AEeHEeXHbIX CpeacTB, Haxoaswmxcs Ha CuyeTe npesblllaeT pasMep
MaKCMManbHOro CTPaxoBOro BO3MelWeHMs Mo BKMagaMm, B pasMepax W B caydasx,
npeayCcMOTPEHHbIX AENCTBYIOLWMM 3aKoHOAATEeNbCTBOM Poccuminckon deaepauun.

2.2. KnueHTt obsa3yercs:

2.2.1. CoobwmnTtb BaHky HeobxoamnMbie N 4OCTOBEPHbIE CBeAEHUS AN OTKpbITMa CueTa.

2.2.2. Tpu ocywectBneHnn onepauun no CyeTy BbINONHATL TpeboBaHUSA 3aKOHOAATENbCTBA
Poccuiickon ®epepaumn, HOpMaTUBHbIX akToB baHka Poccuu, npaBui, ycTaHOBAEHHbIX B baHke,
a TakxXe ycsoBuM HacToswero jorosopa.

2.2.3. JaBaTb pacrnopsiXeHue o nepeyvyncieHnn AeHeXHbIX cpeacTB co CuyeTa UCKAUYUTENbHO
nyTeMm nogayu B baHK 3asBNeHUs Ha pa3oBOE MAM Mepuoauyveckoe nepedncneHne AeHexXHbIX
cpeacTts, 0obopMAEHHOro No opme, yCTaHOBAEHHOW BaHKOM.

2.2.4. KOHTponupoBaTb NpaBWIbHOCTb OTpaxeHws onepaunit no CYyeTy M OCTAaTOK AEHEeXHbIX
cpeacts Ha CueTe nNyTeM NoJslyydeHUs BbIMUCKW. B cnyyae Hanuumsa BO3pakKeHui no onepaumsm,
YKa3aHHbIM B BbINUCKE, NMUCbMEHHO YBeAOMUTb BaHk B TeueHue 10 KaneHAapHbIX AHEN CO AHSA
nonydeHms BbiNUCckn no CueTty. lNpepoctasneHne baHKOM BbIMUCKKM Mo TpebosBaHuo KnauneHTa
ABNAETCA Hagnexawmm cnocoboM yBeaomneHus KnuveHTa 0 coBepuweHHblX no Cuety
onepaunsx.

2.2.5. TlpepocTtaBuTb baHKy AOCTOBEpHYIO MHMOpMaUWUK OS89 CBA3M C HUM, a B Ciydae ee
N3MEHEHUS - CBOEBPEMEHHO NPeaoCcTaBUTb O6HOBEHHYIO MHGOPMaLMIO.

2.2.6. B cnyyae u3MeHeHusa cBedeHuid (agpec, TenedoH, u Ap.), B TOM 4uUC/e 3aMeHbl
OOKYMeHTa, yAOCTOBEPSAIOLWEro IMYHOCTb, U/WUAN AOKYMeHTa, MoATBepXAatowero nosIHOMOYUS
KnueHTa B kayecTBe 3aKOHHOro npeacrasutena beHeduumapa, a Takxke B Clyyae U3MEHEHUS
ceBegeHnin o beHeduumape, npepocrtaBneHHbiX B baHk npu oTkpbiTun CyeTta, He no3gHee 10
KaneHaapHbIX AHENW C AaTbl yKa3aHHbIX W3MEHeHUW npeacTaBnaTb B baHk A0 coBepluieHus
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onepauun no CueTy HeobxoauMMble [AOKYMEHTbI, MNOATBEPXAAKLWMNE UBMEHEHUS AaHHbIX
cBefieHUN.

2.2.7. WHdopmupoBaTb BaHK 0 npekpaweHun rnosHoMoumnii KnneHTa B KauyecTtBe 3aKOHHOrO
npeacrtaBuTens, C npeaocTaB/eHMEM COOTBETCTBYIOLWMX MOATBEPXAAKLWNX AOKYMEHTOB (B TOM
yncne, B Cllyyae BpPEMEHHOro ocBoboXAEeHUS OT WCMOoSHEHUSA 06s3aHHOCTENn 3aKOHHOro
npeacraesutens), nnbo HacTtynneHus dakTa npekpaweHns BbinnaTbl COUMAsbHbIX A0X040B
BeHeduumapy, o npuobpeteHun beHeduumapom cTaTyca [[eecnocobHOro rpaxaaHuHa, c
npeaocTaBNeHNEM COOTBETCTBYOWMX NOATBEPXKAAOLWMX AOKYMEHTOB.

2.2.8. WHdbopmmpoBaTb baHk 06 u3MeHeHMM TrpaxaaHcTBa/pe3ngeHTcTBa beHedwuumapa c
npeaocTaB/ieHMEM MOATBEPXAAOLWMX AOKYMEHTOB.

2.2.9. NHdopMmupoBaTb baHk 060 BCEX WMHbIX M3MEHEHMUSIX, CNOCO6HbIX MOBAUATbL Ha
ncnonHeHue [lorosopa.

2.2.10. Mpwn coBepweHun ornepaumin no CyeTy nNpeabsiBAsATb AOKYMEHT, YAOCTOBEPSAHOLLMNA
NNYHOCTb, W WHblIE [OOKYMEHTHI, H€06XOLI,VIMbIe B COOTBETCTBMUM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumn, HopMaTUBHbIMM akTamu BaHka Poccun M BHYTPEHHUMU OOKYMeHTaMu
baHka, ansa cosepweHus onepaumnii no Cyery.

2.2.11. NpeacTtaBnatb  MHdOpMauuio, HeobxoauMmyw AN UCNONHeHus  TpeboBaHwui
depepanbHoro 3akoHa orT 07.08.2001 N° 115-®3 «O npoTMBOAEWCTBUM JNeranmsaumu
(OTMbIBaHMIO) AOXOAOB, MOMYYEHHbLIX MPEeCcTYnHbIM nyTeM, U (UHAHCMPOBAHUIO TEppopu3Ma»
(nanee - ®enepanbHbi 3akoH N? 115-03), Bknaovasa nHdopmaumio o beHedbuuymape.

2.2.12. Coobwntb baHky noutoBbie pekBM3nTbl OpraHa oOMNeKM U noneymTenbCcrTBa, AN
HanpasneHnss baHKOM yBeAOMNEHUS O MpeBbILEHUM OCTaTKa AeHeXHbIX cpeacTB Ha CuyeTe B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon denepaumn.

2.2.13. KnuneHT npepoctasngetr baHKy npaso cnucaHus 6e3 AOMONHUTENbHOro pacrnopsi>KeHus
KnneHTta (3apaHee AdaHHbIM akuenT) co CyeTa AeHeXHbIX CcpeacTs, OWMOOYHO 3auYMCAEHHbIX
KnueHTy, a TakXxe CyMM KOMWUCCMOHHOIrO BO3HarpaxzaeHus, npuymtatroweroca baHky cornacHo
Tapudam baHka.

2.3. baHK MMeEeT NpaBo:

2.3.1. CnuckiBaTtb co CyeTa:

a) CcyMMbl KoMuccmii 6e3 pacnopsikeHumsa KnueHta B cooTBeTcTBUM C  Tapudamuy,
AelCTBYOWMMN B baHke Ha MOMEHT COBEpLUEHMS onepauuu;

6) neHexHble cpeactBa 6e3 pacnopsxeHma KnmeHTa B ciydasix W nopsake,
YyCTaHOB/IEHHbIX 3aKOHOAAaTeNbCTBOM Poccuinckon depepaunm;

B) JAeHeXxHble cpeactBa 6e3 pacnopsxeHumss KnmeHTa B pasMepe CyMM, OWWOBOYHO
3a4ncneHHblX Ha CueT, C odopMNEeHMEM pacyYeTHOro AOKYMeHTa, B TOM 4ucie 6aHKOBCKOro
opAepa, BbicTaBnsemMoro baHkoMm.

B 4yactm cnucaHus yKasaHHbIX B MM. @) W B) HACTOSWEro nyHKTa cpeactB KnneHTt
npegocrasnser baHKy 3apaHee faHHbIN akuenT 6e3 orpaHuMyeHuMs MNo  KOJNYeCcTBY
pacnopsixxeHun baHKa, BbICTaBMSEMbIX B COOTBETCTBUMWM C YCIOBUAMW HacToswero Zloroesopa, a
Takxe 6e3 orpaHumyeHMs Mo MX CyMME M C BO3MOXHOCTbO YaCTUYHOro WCMOSHEHUS
pacnopsixxeHun baHka.

2.3.2. OTkasbiBaTb K/MEHTY B BbIMO/IHEHUM €ro Pacrnops>XeHU O COBEPLUEHUWU OMnepaunit no
CyeTy B cfnydae HenpeactaBneHusa Bragenbuem cuyeta [AOKYMEHTOB, MpPeAyCMOTPEHHbIX
HacTosAWMM [JOroBOpoM U 3aKOHOAATENbCTBOM Poccuitickoit denepauniu.

2.3.3. OTka3biBaTb KnneHTy Ha ocHoBaHuW nyHkTa 11 ctatbn 7 ®epepanbHoro 3akoHa N2 115-
®3 B BbINO/HEHUW PACMOPSXKEHUN O coBepLleHUN onepaumin no Cyety, B cnydvae ecnu y baHka
BO3HWKAaKT MOAO3PEHMs, 4YTO oOnepaums COBepllaeTCa B Uendax neranusaunu (OTMbIBaHUSA)
[0X0A0B, MOJIly4YeHHbIX NPeCcTynHbIM NyTeM, Uan GUHAHCUPOBaHWNSA TEpPpPOPMU3Ma.
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2.3.4. TllpuMeHsATb Mepbl N0 3aMopaxuBaHuto (6N1OKMPOBAHMIO) [LEHEXHbIX CpeacTB W
NPMUOCTAaHOBUTbL OMepaumMio MO CNMCaHUI0 AeHEeXHbIX cpeacTs co CyeTa B cnydyasix U nopsake,
yCTaHOB/IEHHbIX 3aKOHOA4AaTeNbCTBOM Poccuiickon Gegepaunm.

2.3.5. PacTtoprHyTb [loroBop B 0O4HOCTOPOHHEM MNOpPSAAKE B COOTBETCTBMM C MYHKTOM 5.2 cTaTbu
7 ®epepanbHoro 3akoHa N? 115-03.

2.3.6. Mpu Hanuunu 3assneHna KnuveHta, cocTaBneHHoro no dopMe, ycTaHOB/eHHOM BaHkoM,
COCTaBNATb PacyeTHble JOKYMEHTbl OT €ro UMEHMU.

2.4. KNnMeHT UMEeET NpaBo:

2.4.1. CoBepwaTb no CyeTy nNpuMxogHble U pacxoiHble ornepaunun B COOTBETCTBMM C YCITIOBUSAMU
[orosopa.

2.4.2. MNony4yaTtb BbINUCKK N0 CUeTy B COOTBETCTBUUN C MOPSAKOM, YCTAHOB/IEHHbIM BaHKOM.

2.4.3. OcyLecTsnsaTtb onepauumn no Cuerty, npeaycMoOTpeHHbIE OENCTBYOLWNM
3aKkoHoAaTenbCTBOM Poccuiickon ®depepaumu, B npegenax ocrtaTka AeHeXHblX CpeAcTB Ha
CyerTe.

3. OTBeTCTBEHHOCTb CTOPOH

3.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HEWCMNOJIHEHWE (HeHaanexallee UCMOoSIHEHNE) CBOUX
obsazaTenbCcTB No [JOroBopy B COOTBETCTBMM C AENCTBYHOLWMM 3aKoHOAATENbCTBOM Poccuiickon
denepaumu.

3.2. Jhwbaa w3 cTopoH ocBoboOxpaeTcs OT OTBETCTBEHHOCTM 3@ HEWUCNOSIHEHWE Wn
HeHagsexauwiee ucrnonHeHne obs3aTenbCTB Mo  [OroBopy, e€ec/iM Takoe HeucrnojsiHeHue
06yCcnoBAEHO UCKNOUNTENBHO HACTYMIEHNEM U/UNN AEACTBUEM OBCTOATENBLCTB HEMPEOAOSTIMMON
cunbl  (opCc-MaxopHbIX 06CTOATENLCTB), MOATBEPXAAEMbIX YMNOJHOMOYEHHbIMU Ha TO
OpraHM3aunsaMm uam rocyaapcTBeHHbIMWU OpraHamu.

3.3. baHk He HeceT OTBETCTBEHHOCTM 3@ HEWUCNOJIHEHME/HapyLleHNe CPOKOB WCMOSIHEHUS
pacnopsixkeHuii B BUAEe 3asiBNIeHUI Ha NepeuyncneHne AeHexXHbIX CPeacTB, a TakXKe LOKYMEHTOB
No 3a4YUCNEeHUI0 CPeacTB W WHble MOoCNeAcTBUS, HacTynuBlUMe BCNeACTBMe  OWMBOK,
ponyweHHbIx KnneHToM npu nx odopmaeHun.

3.4. baHK He HeceT OTBETCTBEHHOCTU nepes KAneHTOM 3a 3a4epXKy OCYLeCcTBAeHUsa onepauumn
no CyeTy B Ciiyyasx, ec/iiv 3Ta 3aJepXXKa npounsoLusa He rno sBmHe baHka.

3.5. BbaHK He HeceT OTBETCTBEHHOCTUM 3@ MOCNEACTBUSA MWCMONIHEHUS 3asiBNEHUN Ha
nepeyncneHne/Ha nepumoauyeckoe nepeyvyncneHme,  BblAaHHbIX  U/MAKM  NOANMCAHHbIX
HEYMNOJIHOMOYEHHbIMW JNLAMKN, €CNIM B COOTBETCTBMW C AENCTBYHOLWMM 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumnm bBaHk He Mor ycTaHoBUTb aKT Bblgaynm 3agaBfleHUs  Ha
nepeymncneHne/Ha NnepnoandecKoe rnepevynciieHmne HeyrnosIHOMOYEHHbIMM IULAMM.

3.6. BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckoi
denepaumn B ciyyasx HECBOEBPEMEHHOrO 3auuCieHnss Ha CUeT AEHEXHbIX CpeacTB Nnbo ux
Heo60CHOBAHHOIo crnucaHua baHkoM co CuyeTa, a TakXe HEBbIMOJIHEHUSA yKasaHui KnneHTa o
nepevyncneHn 1 Bblaadve AeHexHbIX cpeacts co CyeTa.

3.7. BbaHK He ocylwecTBnseT KOHTPOsJb WCMNOMb30BaHMA KrMEeHTOM [eHeXHbIX CpeacTB B
MHTEpecax beHeduumapa, 3a UCKIKOYEHUEM C/lydaeB, NMPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumnn. KoHTPOJb OCYLLECTBSETCA CaMOCToATENbHO KneHToM.

KnueHTt OCYyLWeCTBNAET KOHTPOJIb 3@ OCTAaTKOM A€eHEXHbIX CpeaCTB Ha CueTe, B TOM yucne
3a nMNpeBbllUEHMEM OCTAaTKa AEHEXHbIX CpeacTB Ha CyeTe Haa MaKCMManbHbIM pasMepoOM
CTpaxoBOro so3MelweHnda nyteMm noaydyeHuma BbIMUCKKU MO quTy. npe,CI,OCTaBJ'IeHVIe BbIMNCKN MO
CLIETy SABNAETCS HaafiexallMMm crnocobom yBenoMneHnsa KnunmeHTa O COBepLUEHHbIX ornepauunsax,
pasMepe OCTaTKa AEHEXHbIX CpeaCTB Ha CyeTe, B TOM u4ucne 3a npeBbILLEHNEM OCTaATKa
AEHEXHbIX CpeacCTB Ha CyeTe Hap MakCcMManbHbIM pa3MepoM CTpaxoBOro BoO3MeLWleHNA.

3.8. K/MEeHT HeceT OTBETCTBEHHOCTb 3a [AOCTOBEpPHOCTb MpeacTtaBAseMblX AOKYMEHTOB, 3a
CBOEBPEMEHHOCTb MpeAOCTAaBEHUA MHCbOpMaLI,MM O BHECEHNUN B 3TN AOKYMEHTDI U3MEHEHUN U
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[AOMOJSIHEHMI, HeobXoAMMbIX ANs  OTKpbITUS CueTa Mo HacToswemy [loroBopy uW/wunu
OCYLLECTBJIEHUS OMepaLunii No Hemy.

4. Cpok penctBua [loroBopa, NOpPAAOK €ro USMEHEeHUS U pacTop>XXeHusl
4.1. [loroBOp AENCTBYET B TEYEHME HEOMpPEAEeHHOro cCpokKa.

4.2. [doroBop MoxeT OblTb WM3MeHEH MO B3aMMHOMY COrflacMilo CTOpPOH 6e3 cornacus
beHedunumapa. VHdbopmMmauma o npeanaraemMmbix BaHKOM WM3MEHEHUSIX YC/IOBMI HACTOSILEro
Jorosopa, Tapudgos noBoanTcs A0 cBeaeHuns KnueHTa nyTem pasMelleHus B lNoapasgeneHusx
BaHka 1 Ha odmumanbHoM Beb-caliTe baHka B ceTu MIHTEpHET no aapecy www.rncb.ru.

4.3. Hacrosawwnin [doroBop MoxeT ObiTb pactoprHyT 6e3 cornacma beHeduvuymapa no
NMMCbMEHHOMY 3asiBNEHUI0 3aKOHHOro npeacraButens. Npu pactop)XeHuUn HacToswero [lorosopa
OCTaTOK [AEHEXHbIX CpeAcCTB MNepevyncnsaeTca Ha Apyron HOMWHanbHbIR cyeT 3aKOHHOro
npeacTaBuTENs, OTKPbITBIN ANS yyeTa coumanbHbiX AoxonoB beHeduumapa, npu ycnosum, 4Tto
Ha MOMEHT pacTopXeHus [loroBopa oH sBAseTCcs 3aKOHHbIM nNpeacTtaBuTenem beHeduumnapa.

4.4. Tpn cMeHe 3aKOHHOro npeacraBuTens, B CBSA3WM C Ha3HadeHmeMm OpraHamMu OMeknm u
noneunTenbCcTBa HOBOro 3akoHHOro npeacrasutens beHedwumapy, HacTosdwmn [orosop
pactopraetcsa, wn CuyeT 3aKpblBaeTCcs MO MNMCbMEHHOMY 3asB/AE€HMI0 HOBOrO0 3aKOHHOro
npeacrtaBuTens, C OAHOBPEMEHHbIM MepeyvYncsieHMeM ocTaTKa AeHEeXHbIX CPeAcTB Ha BHOBb
OTKPbITbI CYET HOBbIM 3aKOHHbIM NpeacTaBUTeneM.

4.5. Mpwn npekpaweHn NosIHOMOYMIA 3aKOHHOIro NpeacTaBuTeNnsa B Cydasx, npeaycMoTpeHHbIX
nyHktamu 1, 3 ctatbm 40 paxkgaHckoro kogekca Poccuiickon deaepaunmn, oCTaToK OEHEXHbIX
CpeAcTB nepeyncnsercs Ha nobon 6aHKoBCKMN cyeT beHeduumapa, nNo ero 3asBieHuto, nmbo
BblaaeTcs emMy B kacce baHka.

116


http://www.rncb.ru./
consultantplus://offline/ref=DC89DF3BAD346D0B7D9EA8E730B26D74B974F8EC80AD64B585658D4744C8D47E272711B84802F98BACD3O

MpunoxeHue 913* k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuneaHua punsnyecknx nuy 8 PHKB baHk (MAO)»

P““G POCCUIACKNIA HAUMOHAJIbHbIN AHKETA
- KOMMEPYECKUU BAHK
(ny6nuuyHoe akuMoHepHoe 061ecTBo) 3anoJIHAETCA Npn NeEpBoM N MNOBTOPHOM
295000, Poccuiickasi ®egepauns, Pecriybnnka obpalieHnn B baHk

KpbiM, r. Cumeheporiosnb, yn. HabepexHass uMeHn
60-netus CCCP, g. 34
OAHHBIE KJIMEHTA

OAMUNNA nM4

OTYECTBO OATA POXOEHUSA (ag.mMMm.rrrr)

MECTO POXAEHUA rPAXOAHCTBO PO O
NPEALIAYWME ®AMUNNA, UMA, OTHECTBO (ecnu MeHsnuchb) non oM OX

rocyaapcreo (TeppuTopusi) HanoroBoro pesnaeHTCTBa
MHOCTPaHHbIN MAEHTUDOUKALMOHHBIA HOMEpP HanoronnaTenblnKa/ero N© _ . .20
aHaJsior, AaTta Bblaaun

OAHHDBIE JOKYMEHTA, YOAOCTOBEPAIOLLEro JIN4YHOCTb

Bua aokyMeHTa: Cepus N°
Koa nogpasaenenus [aTa Bblgaun (44.MM.ITTT)
Kem BblaaH
WHH (npu Hannuun) CHUNC (npn Hanuumn)
AAPEC NMNOCTOSAHHOW PEFTMCTPALIMW (permcTpauus no MecTy npo>xusaHusi/npe6biBaHus)
NHaekc Anpec

AQPEC ®AKTUYECKOI'O NMPOXXNUBAHUA
NHaekc Aapec
MUIrPALIMOHHASA KAPTA
(3anonHseTca B cny4vae, ecnu KnueHT sBNsSeTCS MHOCTPAHHbIM rpaXxaaHWHOM/NuuoM 6e3 rpaxaaHcTea)

HoMep MUrpaunoHHOM KapTbl MNpebbiBaHune ¢ no
OAHHBIE JOKYMEHTA, NMOATBEP)XAAIOLLEIO NMPABO NMPEBbIBAHUSA (MPOXXUBAHUSA) B POCCUICKOMN
OEAEPALIMU
(3anonHsaeTcs B ciyyae, ecnu KJMEHT ABASIETCS MHOCTPAHHbLIM rpaXxaaHUHOM/NMLOM 6e3 rpa)kaaHcTea)
Bua Ha xuTenbctso O Pa3spelueHune Ha BpeMeHHoe npoxusaHne O Busa O Apyron
PekBM3nNTbLI JOKYMEHTa Cepus Homep
KeMm BblaaH [encTtByeT C no
UHO®OPMALIUA O NYBJIMMHOCTU
S n/vinn cynpyr (a) n/vnn 6nmskne poaCTBEHHUKU ABMASOCH (CA) NYOANYHBIM AO/KHOCTHBIM INLOM (MK) Ofa OHer

Moane>kmut 3anosHeHnro nNpm Haanunm lNpegcrasmutesnsa Knnenra'3®
AOAHHBIE NPECTABUTENSA KJIMEHTA

OAMUNNA nms

oTUECTEO BATA POXIEHAS
MECTO POXIEHUS FPAXXOAHCTBO
NPEALIAYLLUME GAMUINSA, UMSA, OTYECTBO (ecin MeHsuch) non OM OX

rocyAapcTBo (TEppPUTOPUS) HAOroBOro pe3naeHTCTBa
MHOCTPaHHbIN MAEHTUMUKALMOHHbBIA HOMEpP HanoronsaTenbuka/ero Ne _ . .20__
aHanor, gaTta BblAauu

AAHHbBIE AOKYMEHTA, YAOCTOBEPAIOLEIO JINYHOCTb

Bua ooKyMeHTa: Cepus N°
Koa noapasgenenHus [ata Bblaauu (44.MM.TTTT)
KeM BblaaH
WMHH (npu Hannyuun) CHWNC (npwn Hanuuun)
AIPEC MOCTOSAHHOWV PEFTMCTPALIMM (permcrpaums no MecTy NpoxuBaHus /npe6biBaHnA)
HAEKC Anpec

AAPEC ®AKTUYECKOIO NMPOXXNBAHUA
HAEKC Anpec
MUITPALMOHHASA KAPTA
(3anonHsaeTca B cny4vae, ecnu MpeacraButenb KnveHTa SBASIETCA MHOCTPAHHbBIM FpaXkaaHMHOM/nuuoM 6e3 rpa)kaaHcTea)

YMEp MUrpaLMOHHOMN KapTbl npebbiBaHue ¢ no .
OAHHBIE AOKYMEHTA, NOATBEPXXAAIOLWENO NMPABO NPEBbIBAHUSA (MPOXXWUBAHUSA) B POCCUNCKOU
OEAEPALIMN
(3anosniHseTca B cnyyae, ecnu MNpeactaButenb KnveHTa SIBASETCS MHOCTPaHHbIM FpaXAaHUHOM/NMLOM 6e3 rpaxaaHCTBa)
Bua Ha xutenbctBo O  Ppaspelwenune Ha BpeMeHHoe npoxueaHne O Bwza O AOpyrow
PekBU3NTLI JOKYMEHTa Cepus Homep
KeM BblaaH [JerictByeT C

NMOATBEPXXAEHUE KJITMEHTA

134 MpunoxeHne nameHeHo Mpukasom ot 20.03.2019 N? 189
135 Bnok ¢ aaHHbIMK MpeacTaBuTens KnveHTa BbIBOAWUTCS Ha nevaTb npu odopmieHun AHKeTbl MpeactaBuTeneM KnveHTa.
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0 npucoeauHeHnu K «lMpaBunamM KOMNIEKCHOro 6aHKoBCKOro o6cny>kmBaHmsa pusnueckunx nuy B PHKB BaHk
(NAO)»
Hactosiwumm 9, <®UO>, B nnue 136 pMeHyeMblii(an) B AasibHELLEM
KnueHT,

(®. WN. O. NpeactaBntens KnneHta nonHoCTbIO)
3anonHsercs npym nepBn4YHoOM obpawjeHnn KaneHra
1. TMpepnarao (genao odepTy) POCCUMMACKOMY HALMOHAJIbHOMY KOMMEPYECKOMY BAHKY (ny6nuuHoe
aKuuoHepHoe obuwectBo) (aanee - PHKB baHk ([MAO)/baHK) 3ak/1to4nMTb CO MHOM [lOroBOp KOMIJIEKCHOro 6aHKOBCKOro
o6cnyxusaHua cdusmnueckux nuy B PHKB BaHk (MAO) (nanee — [oroBop KOMMIEKCHOrO 06CNY>XMBaHUA) Ha YCNOBUSX
MpaBua KOMMAEKCHOro 6aHKOBCKOro o6cayxuBaHust duanyeckmx nvy B POCCUACKOM HALMOHASIbBHOM KOMMEPYECKOM
BAHKE (ny6nnyHoe akunoHepHoe o6LecTBo), yTBepXAeHHbIX Mpuka3oM baHka oT 26.02.2015 N° 84 (panee - lNpasuna).

2. NoaTteepxaato, YUTO O3HAKOMJIEH, COrslaceH 1 NpucoeamnHsIoCh K [paBuiaM, ykasaHHble NMpaBuia MHe NMOHSATHbI.

HacToswwee noaTeepxaeHne odopMaseTcs B ABYX 3k3emnnsgpax, no oaHoMmy ans Knuenta u PHKB BaHk (MAO), n asnsaetcs
€AVMHCTBEHHbIM AOKYMEHTOM, noATBepxjalowmm dakT 3akioyeHns [oroBopa KOMMAEKCHOro o6cayxuBaHua nyTem
npucoeanHeHns K Npasunam.

3. Jato cBoe cornacme PHKB Bank (MAO), OFPH 1027700381290, MNHH 7701105460, pacnonoxeHHoMy no aapecy: 295000,
Poccuiickas ®epepaumns, Pecnybnvka KpbiM, r. Cumdeponons, yn. HabepexHasa nmenn 60-netna CCCP, a. 34, B COOTBETCTBUMU
c TpeboBaHusMn depepanbHoro 3akoHa oT 27.07.2006 N 152-0®3 «O nepcoHanbHbIX AaHHbIX» Ha 06paboTky MouX
NepCoHanbHbIX AaHHbLIX (B TOM 4Yucrie BMOMETPUYECKUX MEPCOHAsNbHbLIX AAHHbLIX), B TOM 4YUCMe TpeTbMMK Nnuamm (B TOM yucne
anst obpaboTtku no nopy4yeHuto PHKB BaHk (MAO), AeNCTBYHOLWMMM HAa OCHOBAHUM areHTCKUX AOFOBOPOB WM MHbIX AOrOBOPOB,
3akntoyeHHbIX MMn ¢ PHKB BaHk (MAQ), kKak € uUCnonb30BaHWEM CpPeAcTB aBTOMaTM3auuun, Tak M 6e3 Mcnonb30BaHMSA Takux
cpeacTs. [lalo cBOe cornlacue Ha CoBepLUeHue Crieaytowmnx Aenctemin: cbop, 3anmcb, cucTeMaTMsaumio, HakonseHne, xpaHeHue,
yTouHeHune (0b6HOBMEHME, W3MEHEeHMe), U3BJIeYeHne, Wucnonb3oBaHMe, 6nokMpoBaHue, obe3nMumnBaHue, yAaneHue,
YHUUTOXEHME, a TakxXe Ha nepepady (pacrnpocTpaHeHue, npeaocTaBrieHuWe, AOCTYNn) TpeTbuM nuuam (B TOM uyucne ans
o6pabotkn no nopydenunto PHKB BaHk (MAO), AeACTBYIOWMM Ha OCHOBaHMM areHTCKUX LOroBOPOB WU MHbIX AOrOBOPOB,
3aknoyeHHbIX nmMn ¢ PHKB BaHk (MAO)) MOMX NepcoHasnbHbIX AaHHbIX, KOTOPble COAEPXaTCs B AaHHON AHKeTe, a Takxe
B WHbIX MOSly4aeMblX OT MeHS AOKYMeHTaX W CBeAeHMsSX B paMkax [loroBopa KOMMMAEKCHOro obcnyxusaHus w [pasui.
HacTosiwee cornacne npeaocTaBnseTcsd MHOW A8 uenen npoABUXEHUS Ha pbiHKE (B TOM YMCie NyTeM OCYLLEeCTBEeHUs NpsaMbIX
KOHTaKTOB CO MHOM C NMOMOLLbIO CPEACTB CBA3W, BK/IOYAsA NOYTOBbIE OTMNpaBfeHns, TenedoHHYI0 CBA3b, 3IEKTPOHHbIE CpeACcTBa
CBS13U, B TOM yucne SMS-coobuweHuns, pakCMMUIbHYIO CBA3b U Apyrue cpeacTsa cBA3n) npoaykTtos (ycnyr) PHKB Bank (MAO),
coBMecTHbIX npoaykToB PHKB BaHk (MAO) 1 TpeTbux nuu, NpoaykToB (ToBapoB, paboT, yCcnyr) TpeTbux NuL, AENCTBYOWMX
Ha OCHOBAHWM areHTCKUX AOr0BOPOB UM UHbIX AOrOBOPOB, 3akntoyeHHbIX nMu ¢ PHKB BaHk (MAO).
Hactoslee cornacMe npenocTaBfAsSeTCs MHOK C MOMEHTa MoAMMCaHuMs HacTosweh AHKeTbl Ha BeCb CPOK MOEWN >XU3HW.
NcnonHeHne MHOK cBOMX 0643aTenbCTB No [IoroBOpy KOMMIEKCHOro ob6cnyxueaHma nnbo npekpaleHme ykasaHHoro [jorosopa
He npekpaLllalT AeicTBUe HacToswero cornacusa. O6paboTka 1 XpaHeHne nepcoHasnbHbIX AaHHbIX ByAeT oCyLeCcTBAATLCS
B TeyeHuWe BCero Cpoka AeNCTBMS HacToslero cornacusa. Hacroswee cornacve MoxeT 6blTb OTO3BAaHO MHOKO MOCPEACTBOM
HanpasneHus B PHKB BaHk (MAO) NMCbMeHHOro yBeAoMsieHMs 06 0T3biBe COrflacnsl 3akasHbiM MUCbMOM C YBEAOM/IEHUEM
0 Bpy4YeHun nnbo BpyyYeHO NIMYHO NMOoA NMOAMUCH YNOJHOMOYEHHOMY npeacTaBuTento baHka. JoCTOBEpPHOCTb COOBLLEHHbBIX MHOKO
CcBeAeHW NoATBEPXAAL0.
4. HactoswmMm p[ak CBOe corjlacme Ha npoBeAeHuWe ayauosanucu TesiedOHHbIX MNEeperoBopoB Mexay MHoW u baHkoM.
HacToawmM npusHato, Y4To yKasaHHbIe ayaAno3anmcy MoryT 6biTb MCMONb30BaHbl B CyAe B KayecTBe A0Ka3aTeNbCTB
B COOTBETCTBMW CO CTaTben 55 MpaxkaaHCKOro npoueccyasnbHoro kogekca Poccuiickon ®depepaunm.
5. Hactosawwum gato ceoe cornacne PHKB BaHnk (MAQ) Ha nonyyeHne Moero KpeamTHOro otyeTta, cpopMMpOBaAHHOIO
Ha OCHOBaHWM MOEN KPeaAUTHON UCTopuM B BIOpo KpeauTHbIX UCTOPUA B COOTBETCTBUM C PefeparnbHbiM 3aKOHOM
oT 30.12.2004 r. N2 218-®3 «O KpeAUTHbIX WCTOPUSAX» C LeNbld MNPOBEPKM Moel 6naroHafeXHOCTU U OUEHKM
KpeauToCcnocobHOCTH.

3anonHsercs npun cornacmn KnneHra (kak npn nepsuyHOM obpalyeHuu, Tak M rpy oyepeagHoOM rnocsie

nepBuyHoro)*3’
YnonHomoumsato PHKB BaHk (MAO) B pamkax [loroBopa KOMMIEKCHOro o6Ccny>XuBaHWs MCMOMb30BaTh B KayecTBe HOMepa
TenedoHa ansa obmeHa coobweHnammn ¢ baHkoM, B TOM yucne B pamkax paboTbl C CUCTEMaMu ANCTAHLMOHHOIO A0CTyna u/vnum
npu obcnyxxmeBaHun B nogpasgeneHnax baHka B pamkax 31eKTPOHHOro AOKYMeHToo60poTa C MCNOSb30BaHWEM 3N1EKTPOHHOW
noanucu, Homep moero MobunbHoro TenedoHa
+7 (nanee - [JoBepeHHbIli HOMep MOBubHOro TenedoHa).

MpuHUMatlo 1 cornawarch C TeM, YTO BCE OAHOPA30Bble Naponn (yHukanbHble Kogbl-noaTsepxaeHns) n SMS-coobueHns
C UCMOJIb30BaHMEM CUCTEM AUCTAHUMOHHOIO AOCTyNa M u/unu npu obCcny>XuBaHMM B pamMKax 3/1EKTPOHHOIo AOKyMeHToobopoTa
C WCMONb30BaHWEM 3/IEKTPOHHOM noanucy 6yayT HanpaensTbCA MHe BaHKOM UCKIYUTENbHO Ha yKa3aHHbI [loBEepeHHbIN
HoMep MobunbHoro TenedoHa.

3anonHsercsa npu cornacmm KnmneHnra (kak npyn nepsuyHOM obpaujeHun, Tak 1 npn odyepeagHoM rnocsie

nepBuyHoro)3®
Hactosiwmnm npegnarato (aenato odepty) PHKB BaHk (MAO) 3akiounTb co MHOM [JOroBOp NpeaocTaB/ieEHUs U UCMOb30BaHUS
6aHkoBCKkMX pacyeTHbIx kapT PHKB BaHk (MAQ) B nopsiake W Ha YCNOBUSAX, M3N0XEHHbIX B [paBunax npeaocTaBfieHns
M MCMNoNb30BaHMs 6aHKOBCKMX pacyeTHbiX kapT PHKB BaHk (MAQO) (MpunoxeHne 4 k lMNpaBunam), OTKPbITb HAHKOBCKMIA cyeT
ANs coBepLUeHMs onepaunmn C UCnosb3oBaHneM 6aHKOBCKOM pacyeTHOM KapTbl M NpeaocTaBUTb 6AHKOBCKYIO pacyeTHYk KapTy
<« ».
0653ytocb He ucnonb3oBaTb 6aHKOBCKYIO pacyeTHYl KapTy ANs COBEPLUEHUS Onepauuil, CBA3aHHbIX C OCYLUEeCTBIEHUEM
npeanpuHMMaTENbCKON AesATenbHOCTU, NMbo onepauunii, NpOTMBOpeYalUMX 3akoHoAaTenbCTBY Poccminckon deaepauni.
BaHkoBckas pacyeTHas kapta N2 MHOIO noslyyeHa haTa « »>
20 r.

136 3anonHseTca nNpy noanucaHun AHkeTbl MpeactasuTenem KnunexTa.
137 He 3anonHsAeTcs npv noannucaHmm AHkeTbl MNpeactaeutenem KnveHTa.
138 He 3anonHseTcs npu noanucaHum AHkeTbl NpeacTaButeneM KnveHTa.
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3anonHsercsa npu cornacmm KnmneHra (kak npyn nepsuyHOM obpaujeHuu, Tak 1 npn odyepeagHoM rnocsie
nepBnyHoro )

Hactosiwmm npegnarato (genato odepty) PHKB bank (MAO) 3aknwumtb co MHoi CornaweHue 06 ocCyllecTB/IEHUM
3/1IEKTPOHHOI0 AOKYMeHToo60poTa npu 6aHKOBCKOM ob6cny)xmBaHum dumsnuyeckux auvy B noapasgaeneHusax PHKB
Bank (MAO) Ha ycnoBuSIX, W3/IOXEHHbIX B lopsaake OCyLLeCTBNEHUS 3NEeKTPOHHOro AoKyMeHToobopoTa npu 6aHKOBCKOM
obcnyxuBaHun dusndecknx nuu B nogpasgenennax PHKB BaHk (MAO) (MpunoxeHne 13 k Mpasunam).
Hactoswmm npegnarato (aenato odepty) PHKB Bbank (MAQO) 3aknwumtb co MHoi CornaweHume 06 ocCyllecTB/IEHUMU
3/1IEKTPOHHOIr0 AOKYMeHToo60poTa nNpu AUCTAaHUMOHHOM 6aHKOBCKOM 06cny>kxuBaHun ¢dpusmnuecknx nuy B PHKB
BaHk (MAO) Ha ycnoBuAX, U3N0XEHHbIX B opsiaKe OCyLWeCTBNEHUS S1IEKTPOHHOIo AOKyMeHToobopoTa npy AMCTaHUMOHHOM
6aHKkoBCKOM 06cnyxumBaHum dumsndeckux nuy B PHKB BaHk (MAO) (MpunoxeHune 15 k Mpasunam).
MpuHUMato 1 cornawatch C TeM, YTO:
- UCNOMIb30BaHWe CreHepmpoBaHHbIX BaHKOM yHUKanbHbIX KoAoB-NOATBEPXAEHUI, HanpasnseMblX MHe Ha [JoBepeHHbI HoMep
MO6UNbHOro TenedoHa, a TakXXe UCMONb30BaHWe covyeTaHUs HoMepa Moel 6aHKOBCKOM pacyeTHon kapTbl u NMNH-koaa kapTol
ABNseTca Moen MNpoCcTon 3NeKTPOHHOW MOAMUCHIO U aHANIOroM MOen CO6CTBEHHOPYYHOM MOAMNUCK B COOTBETCTBUMN
c ®epepanbHbIM 3aKOHOM 0T 06.04.2011r. N2 63-P3 «O6 3/1€KTPOHHOM NOANMUCU>»;
- NpocTas 3/1IeKTPOHHAas MoAMNUCb, UCMOJSb3yeMasi B paMKax 3/IeKTPOHHOro AOKYMeHToobopoTa Ans noanucaHus 3asiBNeHUN,
Pacnops»xeHnil/0oroBoOpoB M WHbIX [OKYMEHTOB B (OpMe DfeKTPOHHbIX [OKYMEHTOB, SBASIOWUXCA OCHOBaHMEM Ans
odopmieHns 6aHKOBCKUX NPOAYKTOB/COBepLUEHUSI Onepaunin/3akiioveHmns, N3MeHeHUsl, pacTOpXKEHUS AOrOBOPOB, AOCTATO4HA
ANS NOATBEpPXAEeHUS MOero aBToOpCTBa B OTHOLWEHUM DNeKTPOHHbIX AOKYMEHTOB;
- NpoCTas 3NeKTPOHHas NOAMWUCh, UCMOJIb3yeMas B paMKax 3N1EKTPOHHOMO AOKYMeHTO060poTa, AN NOAMUCAHUSA MHOW cornacus
Ha nony4yenne PHKB BaHk (MAQO) kpeauTHOro otyeta B Bopo KpeaUTHbIX UCTOPUI, B COOTBETCTBMKU C DefepalibHbIM 3aKOHOM
oT 30.12.2004 N2218-®3 «O KpeaAUTHbIX UCTOPUSAX>», UHbIX AOKYMEHTOB B (pOpMe DNeKTPOHHbIX AOKYMEHTOB, AOCTaTo4yHa AnS
NOATBEPXAEHUS MOEro aBTOpPCTBa B OTHOLEHWW DNEeKTPOHHbIX AOKYMEHTOB;
- MHdOpMaUMOHHbIE cucTeMbl BaHka obecneumBalOT MOATBEPXAEHWE MOAMHHOCTUM DNEKTPOHHbIX AOKYMEHTOB B Mpouecce
XpaHeHus;
- 3NIeKTPOHHble AOKYMEHTbl, MoAnucaHHbie [lpoCTOM 3/71eKTPOHHOW MOAMUCBID C  WUCMOSb30BAHWMEM  3NEKTPOHHOI0
OOKyMeHToo60poTa B NMopsiaKe M Ha YCNOBUAX, N3NOXEHHbIX B [lopsaake ocylecTBNeHNsS 3N1eKTPOHHOro AOKyMeHToobopoTa npum
6aHKkoBCKOM 06cnyxumBaHun dusmveckmx nuu B nogpasaenenunax PHKB BaHk (MAO) (Mpunoxenue 13 k Mpasunam) u Mopsaake
OCYLLEeCTBIEHUSA 3/1EKTPOHHOIo0 AOKYMeHToobopoTa npu AUCTaHUMOHHOM 6aHKOBCKOM 06CnyxuBaHuu dusndeckmnx nuy 8 PHKB
BaHk (MAO) (MpunoxeHne 15 k [paBunam), NPU3HAKOTCA PaBHO3HAYHbIMKM [AOKYMeHTaM, OMOPMSEHHbIM Ha 6yMaxXHOM
HocuTene
M MOAMNUCAHHbIM MOel COBCTBEHHOPYYHOW MOAMUCLID. IDNEKTPOHHbIE JAOKYMeHTbl UM  uHdbopMaums, chopMUpPOBaHHbIE,
3a(NKCUPOBAHHbIE U BbIFPYXXEHHbIE N3 aBTOMaTM3NPOBaHHbIX cMcTeM BbaHka, pacCMaTpMBalOTCS MHOK B KayecTBe Haanexalumx
(OTHOCUMBIX, AOMNYCTUMbIX, AOCTOBEPHbLIX U AOCTATOYHbIX) AOKa3aTeNbCTB U MOFYT CIYXWUTb MOATBEPXAAOLWNMN AOKYMEHTaMMU
(AokaszaTenbCcTBaMun) Npyv pacCMOTPEHUM CMOPHbIX CUTyauuii, B TOM Yucie 1 B cyae.
Hactoawmm pato nopydeHue BaHKy B nuue ero YMnoSIHOMOYEHHbIX PaboTHUMKOB Ha OCYyLIeCTB/IEHWE OT MOEro MMeHu npu
obcnyxuBaHun B noapasaesneHmsax baHka B paMkax 3N1eKTPOHHOr0 AOKyMeHToobopoTa AelCTBUIA B MHMDOPMaLMOHHOM cucteme
BaHka, CBA3aHHbIX C OTKPbITUEM/3AKpPbITUEM MOEN KIMEHTCKOW Ceccuwn, BBeAeHWeM Mo MoeMy Bbl6Opy M C MOWUX CNoB
napamMeTpoB onepaunii/6aHKOBCKMX MNPOAYKTOB M3 4yucia npepsaraemMbix bBaHKOM, cocTaBsieHueM (co3gaHumeM) 3asiBneHui,
Pacnopsi>xeHnin 1 MHbIX AOKYMEHTOB, SIBASIOLIMXCA OCHOBAHWEM A1 COBEPLUEHMS MHOK Onepauunii/3akitoueHns, naMeHeHus,
pactopxeHus [JoroBopoB O npenocTtaBfeHMn HaHKOBCKMX MPOAYKTOB B COOTBETCTBMW C YCNOBUAMWU [MpaBui KOMMNIEKCHOro
06CnyXnBaHWS/3aKIOUYEHNS, U3MEHEHUSI, PacCTOPXEHWs [OroBOpOB, B BWAE DNEKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B
OTHOLUEHWM KOTOPbIX MOATBEPXAAeTCs Moel MpoCTol 3NeKTPOHHOM NOAMNUCHIO.
HacTosiwee cornacme n nopy4vyeHne AeNCTBYIOT B TEYEHME BCEro CpoKa AencTBms [loroBopa KOMMJIEKCHOro 06CcnyxmBaHus.
Hacrosiymm garo ceoe cornacue PHKB baHk (IMAQO) Ha rnoslyyeHne MOEero KpeanTHOro ot4yera, chpopMmMpoOBaHHOIro Ha OCHOBaHUn
Moes KpeanTHoOM ncTtopumn B bropo KpeauTHbIX NCTOPUI B COOTBETCTBUM C DeaepasibHbiM 3aKoHoM oT 30.12.2004 N° 218-@3
«O KPEeaUTHbIX NCTOPUSIX>» C LI€JIbIO MPOBEPKU 6/1arOHaAEXHOCTH U OLEHKM KPeaNTOCnoCco6HOCTH. 140

3anonHaerca npn pacrop>xeHmn KnneHtom CornaweHnsi 06 OcCylecTB/IEHUM 3/1IEKTPOHHOro AOKyMeHToo60poTa
npy 6aHKOBCKOM o6cny>kmBaHumn pusnueckmnx nuy B nogpaspgeneumax PHKB BaHk (MAO) (ouepegHoe ob6paweHne
KnuneHTa nocne nepBuyHoro)*+!
Hactosawwmm npowy PHKB BaHk (MAO) pacTtoprHyTe €O MHoV CornaweHue 06 ocywecTB/IEHUN 3/1eKTPOHHOro
AOKYyMeHToOo60poTa npu 6aHKOBCKOM 06cny>xmBaHun pusnueckmnx nuy B nogpaspaeneHiuax PHKB BbaHk (MAO)
Ha YCNOBUSIX, M3N0XEHHbIX B [opsaKe OCyLeCTBNEHUS 3/1eKTPOHHOro A0KyMeHToo60opoTa npu 6aHKOBCKOM 06CNyXuBaHum
dusmnyeckunx nuy B nogpasgenenunax PHKB bank (MAO) (MpunoxeHue 13 k Mpasunam).

OATA, NoAnncCb KJIMEHTA

AaTa Moanucob

3ANOJIHAETCA PABOTHUKOM BAHKA

AHkeTa u MoarBep)xaeHue KnmeHTta npuHaThl, yaeHTUdhMKauma KnmeHTta npoBeaeHa, noanucb BepHa.
CornaweHue 06 ocyuwecTB/IeHUM 3JIEKTPOHHOI0 AOKYMEHT0060poTa Nnpu 6aHKOBCKOM 06Cny>kKMBaHuUn (pn3nveckKmx
nuy B noapasaeneHuax PHKB BaHk (MAO) pactoprHyTo.!4?

(pnata) (AomxHocTb, ®.1.0. paboTHMka baHka) (noanuck)

139 He 3anonHseTcs npu noanucaHum AHkeTsbl NpeactaButeneM KnveHTa.

140 Nocnennwit ab3al, 0603HaYEHHBIN KypCUBHBIM LWPUGTOM, NeyaTaeTcsl TONbKO NpU oYepeaHoM obpalleHun KnvenTa
(nocne nepBMyHOro obpalleHuns) c uenbto nogknodenns 340 nnudHo KnveHToM.

141 BLiBoAUTCA Ha NeyaTkb B Ciyyae pacTopxeHus Cornatuerust o6 0.

142 NMpepnoxeHnve nevataetcs B ciyyae pactopxeHus Cornatenust 06 0.
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MpunoxeHne 10143
K «[MpaBunam KoMmnaekcHoro 6aHKOBCKOro 06cnyxnBaHus
dunsmueckmx nuy B PHKB bank (MAQ)»

PH“ Egﬁﬁl/}l;lCKl/ll/l HAUWNOHAJTIbHbIN KOMMEPYECKUN 3ASBJIEHVE
yb6nnyHoe akumoHepHoe o6LecTBO)
FeHepanbHas nuueHsus LB PO ot 20.05.2015; N? O pacTop>keHum [loroBopa
- 1354 KOMMJIEKCHOIo OGCHV)KMBaHVIH
BWK 043510607; MHH 7701105460; Knn
910201001; B 00 r
k/c 30101810335100000607 B OMEPY MITY HauMeHOBaHWe NoApasAeneHus
BaHka Poccum PHKE Bark (MAO)

295000, r. Cumdepononb, yn. HabepexHaa nMeHmn
60-netna CCCP, a. 34
www.rncb.ru
HacTosawum
A,

pamuansi, uMsi, ot4ecTtBo KianeHta
JIOKYMEHT, yA0CTOBEPSIIOLNI JINYHOCTb
KnneHTa:

Bu/A AOKYMEHTAa, Cepusi U HOMEP AOKYMEHTa
B inye

amunnsi, uMsi, 0TYECTBO rpeacTaBuTesisi KnneHTa
aevictByroujero (-ev) Ha oCHoBaHuu goBepeHHocT N? ot _,

JloKyMeHT, yaocToBeEpPSoLNi
JINYHOCTb
npeacrasutesns Knvedta:

BnAg AOKyMeHTa, cepus n HoMep AOKyMeHTa

ABMSASCb CTOPOHOM Mo [oroBopy KoMmnnekcHoro obcnyxunsaHmsa dusnyeckmnx nuy PHKB Bank (MAO) (nanee -
Jorosopa) ot ___. .____, 3aknt4yeHHoro MHoto ¢ PHKB BaHk (MAQO) (aanee - baHk) nyTeMm npucoeanHeHus
K «[lpaBunamMm KOMMJIEKCHOro 6aHKOBCKOro obcnyxmnaHus dusmdecknx nuy B PHKB baHnk (MAO),
yTBEpXAeHHbIM [prvka3oM BaHka ot _ N°__ wn peicTByOWUM C . . , Aencreys
AobpososibHO, Npowy BaHk pacToprHyTb Jjorosop.

1 yBedomneH (-a) 0 TOM, 4YTO pacTopxeHue [oroBopa BfieyeT 3a co60i NpekpalleHue [AeACTBUS Bcex
3aK/IOYEHHBIX B €ro paMkax W AeNCTBYHOLWMX Ha AaTy ero pacTopXeHMs [AOroBOpPOB O MNpefoCTaBfieHMM
6aHKOBCKOro NpoAyKTa, B TOM YucC/e, 4OrOBOPOB CPOUHbIX 6HAHKOBCKUX BKIAA0B. Mpu A4OCPOUYHOM PaCTOPXKEHUU
[OrOBOPOB CPOYHbIX 6BAHKOBCKMX BKMAAOB HAUMCNEHWE U ynJjaTa NPOLEHTOB OCYLLECTBASETCS MO MOHMXXEHHOWN
CTaBKe B COOTBETCTBUW C AEWCTBYIOLUMM 3aKOHOAATENLCTBOM PO 1 yCNOBUSAMM YKa3aHHbIX AOFOBOPOB.

[aHHOe 3asiBNeHne COCTaBMeHO B ABYX 3K3eMmisipax, no ogHoMy ans KnveHTa u baHka.

®.1N.0. KnneHTta

@.1.0. KnneHTta/npeacrasntens KnveHta

Moanuce KnueHTta / npeacraButesns KnueHTta aara

OTMETKM BAHKA
3asAB/I€HME NPOBEPEHO U NPUHATO. [loroBOp pacToprHyT Nno 3aasBfieHnto KnneHTa ¢ AaTbl NnpMemMa AaHHoro
3as8BNeHns.

Moanuce rp.
@.N.0. KnneHnta/npeacrasutens KnneHta
yAoCTOBEPUN
A0/mkHOoCcTb 1 @.U.0. coTpyaHmnka baHka
<« » r.
noanunce M.M Aara

KOHTPONMPYIOLWMNIA COTPYAHUK:

(aomxkHOCTb M @.U.O. KOHTPO/IUPYOLLEro coTpyaHuKa baHka)
« » r.

rno4gannce Aarta

143 MpunosxxeHne nobasneHo Mpukasom N° 281 ot 06.05.2016

120



MpunoxeHne 1114 k «[lpaBuiaM KOMIJIEKCHOMO
6aHKOBCKOro obcnyxumBaHusa dusmdyeckmnx nuuy B PHKB
baHk (MAQO))»

YcnoBua um nopsapaok npepoctraBneHna PHKB BaHk (MAO) ycnyrm no o6cny>XuBaHMIO
amutupoBaHHbix PHKB BaHk (MAO) wauM CTOPOHHMMM KpeauTHbIMM OpraHusauMaMm
6aHKOBCKMX KapT (PpM3nUYeCKUX siny C npuMeHeHneM nHrepHer-pecypca PHKB BbaHk (IMTAO)

1. TEPMUHDI

ABTOpM3auma — (aBTOPU3ALMOHHbLIN 3anpoc) — paspelleHue, NpeaocTaBnseMoe 3MUTEHTOM As
npoBeAeHust ornepauuM C Mcrnosb3oBaHMeM KapTbl WM ee PeKBU3MTOB M Mopoxaatlllee ero
0653aTeNbCTBO MO WCMOJIHEHWUIO MpPeACTaB/IeHHbIX AOKYMEHTOB, COCTAB/IEHHbIX C MCMOJIb30BaHWEM
KapTbl. ABTOPU3aLIMOHHbI 3anpoc NPOU3BOAUTCA C LEeNbio onpeaeneHnss AoCTaTOYHOCTM Ha KapTe
cpeacTs, Heo6xoauMbIX [lepxaTento AN COBEpPLIEHMS Oomnepauumn C MCcnosb3oBaHMeM KapTbl nnmn eeé
pEKBU3NTOB.

AxkuenTt MpaBun - cosepuweHue lMnaTenblWMKOM YKasaHHbIX B HacTosAwmx lMpaBunax AeNcTBUn,
HanpaBJ/IEHHbIX Ha MOJly4yeHUe YCIyru u noaTBEPXXAEHUE Cornacusl 3akaynTb HacToswmun Jorosop
nyTeM HaxaTunsa KHonku «OnnaTtuTb» B NIATEXHOM OKHeE.

BaHk - POCCUNCKUN HALMOHANIbHbIMN KOMMEPYECKU BAHK (ny6anuyHoe aKuuoHepHoe
obuwecTBo).

BaHK—-3MUTEHT - baHK/CTOpOHHUI 6aHK, BbiNyCTUBLIMI B obpalieHme KapTy.

BaHk Poccum (LeHTpanbHbliii 6aHk Poccuiickon ®depepaummn) - ABASETCA OPUAUYECKUM
JIMLOM M B COOTBETCTBMM C KoHCTUTyumein PO ocywecTBnseT aeHexHyk amuccuto. CTaTyc, uenm
pesatenbHocTn, @GYyHKUMKM M nosHOMoumsa  LeHTpanbHoro 6aHka Poccuiickon @epepaumn
onpegensatoTca KoHcTuTyumnen Poccuiickorn ®epepauunmn, depepanbHblM 3akoHOM «O LleHTpanbHOM
b6aHke Poccuiickon ®depepaumnm (baHke Poccum)» ot 10.07.2002 N° 86-®3 wu apyrumu
denepanbHbIMM 3aKOHaMM.

[lorosop - 40roBop 0 NPeAOCTaB/IEHUN YCNYTU «NHTEPHET-3KBAWPUHT>»;

NHTepHeT-pecypc bBaHka -  yHuMBepcasibHbIN niaaTexXHbIR UHTepHeT-pecypc  baHka,
npeacTaBnsoWni CO60M COBOKYMHOCTb MHTEMPUPOBAHHbBIX MPOrpaMMHO-anmnapaTHbIX U TEXHUYECKNX
cpeacts baHka, ncnonb3yembix A5 oKasaHusa Ycnyru.

JInuHbIA KabuHeT — pasgen Ha WHTepHeT-calTe TCI, foCTYNHbIN ToNbko KnneHTy. Bxoa B JIMYHbIN
kabuHeT 3aWuLeH NOrMHOM U NapofieM, U3BECTHbIM TONLKO KneHTy.

MnaTtexxHoOe OKHO - creumnanbHbIn pa3nen Ha cante TCI, ¢ NoMOLbIO KOTOPOro OoCyLWeCTBNIAETCA
OOMH N3 3TanoB NpefocTaBfieHnsa Ycnyru.

MpaBuna — NpaBuna KOMNIEKCHOro 06CJ'IY)KMBaHM$|.

Mpasuna TMMnarexHbiXx cucrem (pnanee - TMpaBuna IMNC) - COBOKYNHOCTb [AOKYMEHTOB,
onpepensawowmx ycnosusa ydyactma B NC, ocywecTB/ieHUs rnepesona AEHEXHbIX CPeAcTB, OKa3aHUs
yCnyr nnaTeXHoW MH@PACTPYKTYpPbl U UHbIE YCNOBUS, onpeaenseMmble OnepaTopoM B COOTBETCTBUMU
C 3aKoHoAaTenbCcTBOM Poccuinckon depnepaunm.

MNC - nnaTtexHas cMcTeMa, y4aCTHMKOM KOTopon aBnseTcs baHk, NpsiMbIM MNM KOCBEHHbIM.
Onepaums/onepauma omJaTtbl 3akasa/nnarex - onepauus 6e3HannyHOM  onnathl

ToBapoB/ycnyr/pabor (3akasa), coBepwaemas gepxartesnem KapTel €  WCMONb30BaHMEM
KapTtbl/pekBu3nTtoB KapTbl Ha canTe TCIl ¢ npuMmeHeHnem UHTepHeT-pecypca baHka.

14 NMpunoxenue fobasneHo Mpukasom N2 358 ot 02.06.2016
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CaiT BaHka - obuumManbHbli web-canT baHka B CETM MHTEpPHET Mo aapecy: www.rncb.ru

CTOpoHHMMA 6aHK - nwbas KpeauTHas opraHusaumsi, 3a uckadeHnem PHKB Bank (MAO),
ABMAOLWANACS SMUTEHTOM 6AaHKOBCKUX KapT.

CueT - KapTO4HbIN CYEeT.

CyMMa nmJlateXxa - CyMMa, paBHass CTOMMOCTM TOBapoB/ycnyr/paboT, onfaa4veHHbIX C
ncnonb3oBaHneM KapTbl /WK ee peKBU3UTOB Yepe3 UHTepHET-pecypc baHka.

TCIMN - TOpProBo-CepBUCHOE MpeanpusaTue, peanusylouwee ToBapbl (paboTbl, ycnyrn) 4yepes cBOW
WHTEepHeT-CalT, onsata KOTOopbiX ocyuwecTtensaerca KnameHToM co cyeta KapTbl, NOCpPeACTBOM
MHTepHeT-pecypca baHka.

Ycnyra - ycnyra no obcnymBaHuio 6aHKOBCKMX KapT (pM3MUYECKUX L, BbINYLIEHHbIX GAaHKOM-
SMUTEHTOM, C TPUMEHEHMEM WHTepHeT-pecypca baHka, obecneunBalowero BO3MOXHOCTb
OCYLLECTB/IEHMS CNeAyoLWNX onepaumnii:

- npueM n obpaboTka pacnopsixeHunii KnmeHToB Ha NepeBoa AEHEXHbIX CPeAcTB CO cyé Ta KapTbl B
onnaTy ToBapoB (pabort, ycnyr) TCH;

- COCTaBJieHNnEe AOKYMEHTOB B 3/IEKTPOHHOM BUAE, NOATBEPXAAaOLWNX NpoBeAEHNE COOTBETCTBYOLWNX
onepauun.

2. OBLUME NMOJTOXKEHUSA

2.1. B HacToswmx YcnoBuax coaepxatca TpeboBaHusa M obssaTenbCcTBa 3akioudeHuns [orosopa.
TeKkCT HacToAwmnx YCnoBuM pa3MelleH Ha MHTepHeT-pecypce baHka, cante baHka, B nnaTtexHom
okHe TCIl. Ycnosua copepXxaT aApecoBaHHOe BcCeM JepxatenaMm KapT npeasoxeHue o
npucoeanHeHnn K HacToswemy [lorosopy.
2.2. TllpeametoM [loroBopa, 3aK/K4YaeMoro nyTeM TrMpUCOeAMHEHUNS K HaCTOSAWMM  YCOBUAM
nocpeacTBOM coBeplleHMs AKuLenTa YCNOBUIN, aBNseTCS okasaHne baHkom Ycayru.
2.3. baHk okasbiBaeT KnueHTy Ycayry B COOTBETCTBMM C TpeboBaHMSAMM HaACTosAWMX YCNOBUN,
TpeboBaHMAMN [AENCTBYHOLWEro 3akoHogaTenbcrBa Poccuiickon ®epepaummn u [lpasunamm T1C,
BHYTPEHHUMW JOKyMeHTaMn bBaHka, HOpMaMu 3aKkoHo4aTesNbCTBa WHOCTPAHHbIX [OCYAapcTB,
NPUMEHUMbIMU K BaHKy B CUMNY HannU4us Ha TEPPUTOPUM [aHHbIX FOCYAApPCTB CYETOB, OTKPbITbIX
BaHKOM B WMHOCTpaHHbIX H6aHKax-KoppecrnoHAeHTax MNpu YCI0BUM Hanuumsa y baHka TexHu4yeckon
BO3MOXHOCTM AJ19 NPOBeAEHMNS KaXa0oM KOHKpeTHOW onepaunm no KapTe.
2.4. B pamMKax HacToswwux Ycnosuii, Ycnyra baHkoM He oka3biBaeTcs:
e B C/lydae MCNonb30BaHWUS KapT MNATEXHbIX CUCTEM, OT/IMYHbIX OT MJATEXHOW CUCTEMBbI,
Y4YaCTHUKOM KOTOpoM (NpSAMbIM UM KOCBEHHbLIM) siBNseTcs baHk;
e B C/ly4yae MCnosib3oBaHUs KapT, BbINYLWEHHbIX K pacyeTHOMY CYeTy lpuauveckoro nuua m
WHANBUAYANbHOrO NpeanpuHMMaTens;
e MpuW OTCYTCTBUM ABTOpU3aLMK;
e MpWM HanMuMM 3anpeToB Ha COBeplleHWe onepauuii, YCTAHOBNEHHbIX AENCTBYIOLWMM
3akoHopaTtenbcTeoM PO, MNMpasunamu MNC;
e B MHbIX cnyvasx, YCT@HOBNEHHbIX HacTosAWMMM Ycnosusmu, OENCTBYOLWMM
3akoHoaaTenbCcTBoM PO n TpebosaHusamu MC.
2.5. 3a okasaHHyto bBaHkoMm Ycnyry KnueHT ynnadymBaer baHKy KOMUCCUIO B pasMmepe,
yCTaHoBneHHOM Tapudamm baHka, pa3MelleHHbIMM Ha WHTepHeT-pecypce baHka w/wnun cante
BbaHka. Komuccumsa, yctaHoBneHHas Tapudamu, pacCyMTbiBAaeTCS OT CYMMbl AEHEeXHbIX CpencTs,
Hanpas/fieHHbIX KnuMeHTOM gns nepedymcneHuss B onaaTty ToBapos (pabot, ycnyr) TCMN (panee -
CyMMa nsiatexa), BK/to4yaeTca B o6uyo cyMMy aBTOpU3aLMOHHOIo 3anpoca, nposogmmoro no Kaprte
KnuneHTa, n nognexut yaepxaHuto 6e3 AononHUTENbHbIX pacrnopshxeHuin (akuenTta) KnueHTa co
Cuyeta Kaptbl KnueHTa cBepx CyMMbl Mjiatexa OAHOBPEMEHHO C cymmon nnatexa. HAC He
obnaraertcs.

2.6. Onepauun, npegycMoTpeHHble HacTosawmMn lNMpaBunamm, ocylecTeBnsaTca baHkoMm B pybnsax
P® He3aBMCcMMO OT BastoThbl, B KOTOpO OTKpbIT CueT KapTbl KnneHTa. B cnyyae ecnm Bantota CueTta
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KapTbl baHka oTnmMuyHa oT BantoTbl Poccuiickon ®enepaunm, Hactosawmm KnuveHT ynosHOMO4YMBaeT
BaHK ocywecTBNATb KOHBEpTAUMIO AEHEeXHbIX CpeactB B pybnun P® no kypcy baHka Ha peHb
06paboTKM pJaHHbIX MO COBEpPWEHHOW onepaunm B aBTOMATU3MPOBAHHOM cucteme baHka,
He3aBMCUMO OT (haKTMYECKON AaTbl COBepLIeHMs onepauun. KoHBepTaumsi AeHEeXHbIX CpeacTB B
py6nn P® no Kapte cTopoHHero 6aHka oCyLLeCcTBSeTCS CaMUM CTOPOHHUM 6GaHKOM.

2.7. Hactosiwmm KnueHT ynonHomoumBaeT baHk B cooTBeTcTBUM C PepepanbHbiM 3akOHOM «O
MepcoHanbHbIX AaHHbIX» oT 27.07.2006 N° 152-®3 Ha o06paboTtky ntwbon unHdbopmMaymuy,
cogepykallen ero nepcoHanbHble U BMOMeTpuyeckne AaHHble, OTHOCSLWENCS K HEMY, MOJSTyYEHHOWM
KaK OT Hero, Tak M OT TPEeTbMX SiNL, KaK C MCMNOSb30BaHMEM CPeacCTB aBToOMaTM3auum, Tak u 6e3
NCNONb30BaHNA TakKuUX CpPeACTB, Ha COBEpLUEHWEe Creayrwmx Aencrsun: cbop, cucrtemaTusauumio,
HakKonJeHne, xpaHeHue, yTouyHeHue (obHoBNeHue, MU3MEHEHUE), Ucnosb3oBaHue, 610KMpoOBaHueE,
obe3nnumBaHme, YHMUTOXEHME, @ TaKXXe NpaBo Ha nepegadvy (TpaHCrpaHU4YHYO nepegadvy) TpPeTbUM
vuam ero nepcoHanbHbIX M BUMOMETPUYECKUX AAHHbIX, B TOM 4YUC/E, HO HEe WCKIUYUTENbHO:
dhamMmunum, MMeHun, oTyecTBa, AaHHbLIX W PEKBU3UTOB AOKyMeHTa (-TOB), yaocTtoBepsiouwme (-wmx)
JINYHOCTb, Tpa)x4aHCTBO, AATy M MEeCTO pPOXAEHWUS, aApec perncrpaunm, akTUdeckumii agpec,
coobueHHbIX MM Npu akuenTte MNpaBua, B TOM Yncie Ansa uesnen:

2.7.1. OcyuwectBneHmsa cBs3uM, B TOM u4ucne TenedoHHON, ¢ KaneHTOM ANns npeaoctaBfieHus
MHpopmaunmn o6 ncnonHeHun [oroBopa, paccblnok SMS-coobuleHnin U paccbiZIOK MO 3/IEKTPOHHOMN
noyTte B aapec KnuveHTa, a Takxke gas nepegadrm MHGOPMAUMOHHLIX U peKNIaMHbIX coobleHnn o6
ycnyrax baHka (B TOM uucre HacTosawMM KnneHT gaeT CBOE CorjlacMe Ha MoJlydYeHue peksambl
BbaHka). Mpu aToM KNnneHT HeceT BCe pUCKMK, CBSA3aHHbIE C TEM, YTO HarnpaB/ieHHble SMS-cooblieHns
N pacCbIJIKN NO 31eKTPOHHOM noyTe B aapec KnneHTta CTaHyT AOCTYMHbIMKU TPETbUM NnuaM;

2.7.2. PaccnenoBaHus CNOpHbIX Onepauun U cutyauun B pamkax [orosopa;

2.7.3. OcyuwectBneHunsa [lorosopa, B TOM yncne 6aHKOM-3MUTEHTOM, NAATEXHbIMUA CUCTEMAMMU.

2.8. baHk ocyuwecTtBnsetr obpaboTky 1 xpaHeHue nHbopMaumn o KnneHte B TedeHWe BCEero Cpoka
pencrtema [loroeBopa, a Takxe B TedeHme 5 (natu) nert ¢ gatbl npekpaweHums obssaTenbCcTs Mo

Jdorosopy.

2.9. B cny4yae OTCyTCTBMS HA MOMeEHT aBTopm3aummn Ha Cuete KapTbl KnneHTa CyMMbl, OCTAaTOYHOM
ansa npoeegeHmna Onepaunn B nonb3y TCIM v ynnaTel koMuccun baHka B cooTBeTCcTBUM C noan. 2.5
HacTosdwmx Ycnoeun, baHk He npuHuMaeT Kk obpaboTke pacnopshkeHue KnmeHTa Ha nepeBoj
OeHeXHbIX cpeacts co cyeta KapTbel KnuneHnTta B nonb3y TCI1.

3. NOPAAOK NPEAQOCTABJIEHNA YCNYIN

3.1. [Ana BO3MOXHOCTU COCTaB/IEHUS pPaCroOps)XeHUSA Ha repeBos AeHexXHbIX cpeacts co Cueta
KapTel KnueHTta B onnaty ToBapoB (pabot, ycnyr) TCI, KnueHTy Heob6xooMMO aKTMBMpPOBATb
Ycnyry, npeayCcMOTPEHHYIO HacCTOoAWMMK YcnoBusaMU. AKTUBMPOBATb Ycnyry K/AWMEHT MOXEeT OAHUM
N3 cneayowmnx cnocobos:

- 06paTMBLLUNCL C COOTBETCTBYIOWMM 3asaBrieHneM B OnepaunoHHbin opuc PHKB Bank (MAO);
- aKTUBMPOBAB YCyry B cucteme «MHTepHeT-6aHK>»;

- aKkTuBMpoBaB Ycayry B MoObMabHOM NpUIOXEHUN.

AKTMBUpOBaB Ycnyry, KnneHT cornawaeTcs C HacToAaWwmMmMm YCoBUaMK.

3.2. CocTtaBfieHMe pacrnopshKeHuss Ha nepeBoA AeHeXHblX cpeacts co Cueta KapTtbl B onnarty
ToBapoB (paboT, ycnyr) TCI ocywecTensieTca KnueHtom nocpeacrsom NHTepHeT-pecypca baHka.

3.3. Haxogsicb B JInuHOM kabuHeTe, KnuneHT Ansa oTnnatbl ToBapa/ycnyrn/paboTbl AO/MKEH NepenTu
B crieumanbHO npegHasHadeHHbI Ans ocylwecTBneHns onepaumin pasgen camta TCI - «lMnaTtexHoe
OKHO». B paHHOM pasgene Takxe pa3MelaeTcs TEeKCT HAcToAaAwMx YCIoBWK, CyMMa KOMUCCUM,
B3MMaeMas BaHKOM 3a okasaHue Ycnyru, ¢ KOTopbiMn KNMEHT AO/HKeH 03HaKOMWUTbCA A0 Hadana
odbopMmneHns Ycayrm wn npoBegeHums onepauumn. B cnyyae ecan KnumeHT He cornaceH
TpeboBaHMAMU N 06s3aTeNbCTBAMU, M3JIOXKEHHbIMKM B HacToAWwMX Ycnosusax, Yciyra baHkoMm He
NnpeaoCcTaBNAETCs, Nnepexos Ha UHTepHeT-pecypc baHka He ocylecTBnseTcs.

3.4. B OTKpbIBWEMCHA nMnaTeXHOM OKHe KnumeHT 3anofHseT mnapamMeTpbl onepaumn  Ans
dopMMpoBaHMsA pacnopsiXkeHuss Ha nepeBoj AeHeXHblX cpeactB co Cuerta KapTbl M 3anonHseT
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HeobxoamMble Nons (HOMep cyeTa noJsiyyaTtens naartexa, Homep TenedoHa M npoyme HeobxoanMble
AN1s1 onaaTbl AaHHbIe, B 3aBMCMMOCTM OT Tpebosanuii TCI).

3.5. MNMocne ycnewHoro BBoga napaMeTposB onepaunn KnneHT 6yaeT nepeHanpaBsieH Ha MHTEPHET-
pecypc baHka onsa BeoAa crefyrowmnx AaHHbIX:
- HoMepa KapThl;

- AaTbl UCTEYEHMS CpOKa AencTteus KapTbl;
- CVC2/CVV2 koabl KapThl;
- nmenun n pamunmmn Oepxatensa Kaptol (cardholder name);

- nHo nHdopmaumm, Heobxoanmon ansa nposenerHus Mnartexa.

B cny4yae ecnu KnnMeHTOM He yKasaH OAWH U3 BbllLernepevyncneHHblX napamMeTpoB, Ycnyra baHkoM He
npenocraBnseTcs.

3.6. MnaTenblwmK NpoBEpPSIET BCe BBEAEHHbIE MapaMeTpbl U, €CNIM OHU BEPHbl, NPOCTaBASAET OTMETKY
«O3HaKOMMIEH W COrnaceH C YCNOBUAMU» U HaXMMaeT KHOMKy «OnnaTuTb» Ha WHTEpHeT-pecypce
BaHka, TeM caMbIM ocyuwlecTBnas akuenT MpaBun, cornawascb C yCloBUAMW HacTosiwmx MpasBun m
Bblpa)kasl CBOE »efaHne BOCNOoNb30BaThCs YCNyron.

3.7. B uensix yMeHblEeHN BEPOSTHOCTU NPOBEAEHMS MOLWEHHNYECKMX onepauuin C UCNoib30BaHMEM
KapTbl, BaHk BnpaBe oCyWeCcTBAATb AOMOSHUTEsNIbHbIE MPOBEPKM BO3MOXHOCTM OCYLLECTBJIEHMS
onepauum ¢ ncnonb3osBaHneMm KapTtbl: BaHK MHUUMUPYET BpeMeHHYo 6/10KMPOBKY C/ly4YalHOM CyMMbl
(ot 0,01 go 100 py6nein) Ha Cuete KapTtbl KnneHTa n otnpaBnasieT MHdopMaumio o 6J10KMpoBKe B
6aHk- amuTeHT Kaptbl B cooTBeTcTBMM C lMpasBunamum MC Poccuinckonn ®epnepaunn. Ons nonyyeHus
MHpopMaunm o cymme 6noknmpoBkn KnmnmeHT gosmkeH obpatutbcs B 6aHK-aMuTeHT KapTbl (KnueHT
nony4yaeTt uHdopmaumno o cymme 6J10KMPOBKM cnocobom, npeaycMOTpeHHbIM BaHKOM-3MUTEHTOM [B
Buae SMS-coobuweHnsa nnbo mHbiM cnocobom]). Nanee B npeanaraeMoM okHe KnmMeHT KOppeKTHO
BBOAMT 3HayeHue 3abnokuMpoBaHHOM Ha CueTe KapTbl cyMMbl. B cnyyae ecnm paHHble yKasaHbl
BEpHO, MpoBepKa NpoxoauT ycnewHo u KnmeHTy coobulaeTcsi, YTo y Hero ecTtb BO3MOXHOCTb
rnosay4vyeHuns Ycnyru.

B cnyyae HeKOppeKTHO BBeAEHHbIX 3HAaYeHUM MpoBepKa CUYMTAEeTCs HeycnewHon, o 4em KnneHT
yBEeAOM/ISETCS Ha crneuuanbHON cTpaHuue/cneumanbHOM 3KpaHe Ha MHTepHeT-pecypce baHka.
3abnokmpoBaHHas cyMMa noanexut obssaTenbHOM aBTOMaTu4yeckon pa3bnoKMpoBKe COracHo
cneaywoumnMm npasunaMm:

— nocne noaTeepxaeHns KaneHToM gaHHbIX 0 3a6/10KMPOBaHHOM CyMMe - cpasy Xe;

— B C/lyyae HEKOPPEKTHO BBEAEHHbLIX PEKBU3UTOB 3HAYEHUI - MO UCTeYeHUM 24 4acoB nocrne
OTNPaBKN COOTBETCTBYIOWMX AAHHbIX.

3.8. TlMocne noaTBepXAEHUS MPaBUIbHOCTU BBEAEHHbIX PpeKBM3NToB baHK B COOTBETCTBUU C
TpeboBaHMAMM U o0b6s3aTenbCTBaMM HaCToAWMX YCIOBUI OCyllecTBAsieT npuveM u 06paboTky
pacrnopsixxeHun KnneHTa Ha nepeBoa AEHEXHbIX CpeAcTB Cco cyeTa KapTel B onnaTty ToBapos (pabor,
ycnyr) TCIH.

3.9. Nocne npuemMa pacnopsixeHna KnneHta B COOTBETCTBUM C nNoan. 3.7 HacToAWMX YcnoBui baHk
ocywectsnaetr npoueaypy AsTopusaumu. B cnydae ycnewHoi ABTOpM3aumm cyMma onepaumm
6noknpyetca 6aHkoM-aMuTeHTOM Ha CueTte KapTbl M yMeHbwaeT octatok (nmmut) KapTbl Ha
YKa3aHHYI0 BEIMUMHY.

3.10. Mocne nony4yeHuss 6aHKOM-3IMUTEHTOM noaTBepxAaeHust oT MC o coBepleHUn onepaummn ¢
ncnonb3oBaHneM  KapTbl  6aHK-3MUTEHT 6e3  AOMOSIHUTENbHbIX  pacrnopsikeHuin  KnueHTa
OCYLLEeCTBNSIET COOTBETCTBYHOLIME OMepaumMn No CAMCaHUI0 AeHEeXHbIX cpeactB co Cyeta KapTbl B
COOTBETCTBMW C YCNOBUSIMM OroBopa mMexay KineHToM u 6aHKOM-3MUTEHTOM, a Takxe paBunamu
Mnc.

3.11. B cnyyae Bo3BpaTa/oTkasa oT ToBapa (paboTbl, ycnyrn) KnmeHT MoXeT 06paTUTbCS TONbKO B
cooTBeTcTBYytowee TCI ans ocyLwecTBNeHns OTMEHbl onepaumu onfaTtbl 3aKasa.
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3.12. BaHK He HeceT OTBETCTBEHHOCTM 3a pa3Horjiacus, B TOM 4uUCie KOMMep4yecKkue, BO3HUKLIne
mexay KnneHtom n TCM n/vnn CTOPpOHHMM 6aHKOM, B TOM 4WC/e 3a pas3Horiacus, CBSA3aHHble C
HU3KNUM KayecTBOM ToBapa wam obcnyxuBaHus TCIl. baHK He HeceT OTBETCTBEHHOCTM 3a TOBapbl
(paboTsbl, ycnyrn), npegoctaBneHHble KnneHTty cootesetcTeytowmm TCI.

4. BOBMOXXHOCTUN MHTEPHET-PECYPCA BAHKA

4.1. Ha uHTepHeT-pecypce, canTte baHka u B nnatexHoMm okHe TCIl KnueHTaM npepoctaBnsercs
BO3MOXHOCTb O3HAKOMUTLCS C TEKCTOM HacCTOALWMX YC/I0BUN.

4.2. WHTepHeT-pecypc baHka npepocrasnseTr KNMeHTy BO3MOXHOCTb B NpoLecce rnosiydyeHns Ycnyru
OCYLLECTBNSATb COCTaBNIEHNE PaCnoOpsXXeHWn Ha nepeBos AEHEeXHbIX cpeacTB co Cueta KapTbl B
onnaTy ToBapoB (paboT, ycnyr) TCI1.

5. NIPABA N OBA3AHHOCTU CTOPOH
5.1. bBaHk BnpasBe:

5.1.1. OTkasaTb B npegocrasneHnu Ycayrm no Jorosopy, B BbIMOAHEHUW pacnopsxeHuns KnneHTta B
OAHOCTOpPOHHEM nopsaake Kn 6e3 06bACHEHUS nMpUYMH, MO OCHOBAHUAM, MNPEeAyCMOTPEHHbLIM
OENCTBYOWMM 3aKkoHoaaTenbCcTBoM P®, B TOM uucne deagepanbHbiM 3akoHOM «O MpoOTUMBOAENCTBUMN
neranusaumm (OTMbIBaHMIO) JAOXOAOB, MOJIYYEHHbIX MPEecTynHbiM nyTeM, W (GUHAHCMPOBAHMIO
Teppopusma» ot 07.08.2001 N? 115-03.

5.1.2. TpeboBaTb oT KnneHta cobnoaeHns ycnoeuin Jorosopa u onnatbl ycnyr baHka.

5.1.3. YcraHaeBnuBaTb W u3MeHATb (yBenuuusaTb, YMEHbWATb) B OAHOCTOPOHHEM nopsiaKe
orpaHuM4yeHnsa no onepaumsaMm C UCMONIb30BaHMEM UHTepHeT-pecypca baHka, ykasaHHble B noan. 2.4
HacToAWwMX YCI0BUW, B paMKax AEenCTBylwero 3akoHogaTesnbctBa PO. VHdbopMaumsa O AaHHbIX
orpaHuyeHmnsx pasMewaetrcs baHkoMm Ha caliTe baHka v B nnatexHoMm okHe TCIT.

5.1.4. OnpenensaTb (YHKUMOHANbLHOCTb, AOCTYMHYIO Ha WHTepHeT-pecypce baHka, onpeaensaTb
nepeyeHb TCI, ycnyru (ToBapbl, paboTbl) KOTOpbleé BO3MOXHO OMAATUTbL C WCMOAb30BaHUEM
nHTepHeT-pecypca baHka.

5.1.5. bnokupoBaTb AOCTYN K WHTepHeT-pecypcy baHka, a TakXxe He WCMNOAHATb pacrnopshXeHus
KnueHTta, noctynuBwue B bBaHK nocpeacTBOM UWHTepHeT-pecypca baHka, [0 BbISCHeHUS
obcToATenbLCTB, B Cny4ae:

- HeHagnexawero ncnonHeHms KnneHtoMm o06a3atenbCTB M3N0XKEHHbIX B paBunax;

- 06HapyXeHWs UNM BO3HWKHOBEHUS MOAO3peHuii y BaHka O HemnpaBOMEpPHOCTU MPOBOAUMBIX
onepaumnit c ucnonb3oBaHMeM KapThl;

- BbisiBfieHnsa baHkOM onepauuin KnueHTa, copepxalmx B COOTBETCTBUMWM C AOKYMeHTamMu baHka
Poccun npusHakm COMHWUTENbHbIX OMepauuin, CBA3aHHbLIX C Jserajusaunert AoxXo[0B, MONYy4YeHHbIX
MPecTynHbIM nyTeMm, (uHaHcMpoBaHueM Teppopusma, AMbo onepauuii, Hecywmx penyTaunOHHble
puckn ansa baHka.

5.1.6. He ncnonHaTb nopy4yeHue KnuneHTta, noctynuewee B BaHK nocpeAcTBOM MHTEpHET-pecypca
BaHka B cny4yae BbIiBI€HUSA Ha CTaAWM UCMOJSIHEHUSA Nopy4veHus KnneHTa ownbok, OTCYyTCTBUSA MU
HENONHOro YyKasaHus HeobXoAMMbIX peKBU3UTOB (AOKYMEHTOB), HECOOTBETCTBUSA/NpOTMBOpeEYUns
ornepauum 3akoHozaTenbCTBy Poccuiickorh depepaumm, BHYTPEHHUM JokyMeHTaM bBaHka nnbo
ycnosusam lpaswu.

5.1.7. YcTtaHaBnmBaTb JMMUTbI U OrpaHMYEHUs Ha KOJIMYECTBO M CYMMbl MPOBOAMMbIX OMepauun.
baHKk uvMeeT npaBoO He oOKasblBaTb YCAyry B Cfyyae, ecnM CyMMa onepaumum npesblllaeT
YCTaHOB/IEHHbIE IMMUTbLI U1 OrpaHu4YeHns ana cootseTcTBytowero TCI.

5.2. BaHk obsasyeTca:

5.2.1. Oka3biBaTb Ycnyry B o6beMe, yCTaHOB/IEHHOM B HACTOSILLMX YCNOBUSIX.

125



5.2.2. XpaHuTb 6aHKOBCKYI TalHy nNoO onepaumaMm C wucnosnb3oBaHmem KapTbl M CBeAeHUSM O
KnunenTte. CnpaBku No onepauusiM C ucnosb3oBaHueM KapTbl n cBeaeHussM o KnneHte MoryT 6biTb
npenocTtaBneHbl B CAy4vasx, NpefyCMOTPEeHHbIX 3akoHoAaTenbCTBOM Poccuiickon ®depepaumm wm
Mpasunamn.

5.2.3. TlpouHdopmupoBaTb [lepxaTens KapTbl O pa3Mepe B3MMaeMoh KoMuccumm baHka 3a
npoBeAeHue niartexa B COOTBETCTBUM € noan. 2.5. HacTosawmnx YCIoBui.

5.3. KnueHT BnpasBe:

5.3.1. MNepenaBaTb C UCMOSIb30BAaHMEM MHTEPHET-pecypca baHka pacnopsxeHus 6aHKy-3MUTEHTY Ha
cnmcaHue AeHexHbix cpeacTts co Cueta KapTbl B onnaty ToBapoB, paboT, ycnyr, npeaycMoOTpeHHbIX
HacToALWMMN YCIOBUAMMU.

5.3.2. CocTaensATb NpeTeH3nn no onepaumsam, NnpoBeAeHHbIM C ncnonb3oBaHueM KapTbl, He no3aHee
30 (TpuauaTtn) KaneHpapHbIX AHer C fatbl NpoBeAeHUs AaHHbIX onepaunn m Hanpasnatb TCII.
Mpoueaypa (crnocobbl M CPOKW) COCTaB/IEHUS NpPeTeH3MM NO onepaumaMm onpegensietca TCIM
CaMoOCTOATENBHO.

5.3.3. OtkasaTtbCcs OT npoBeaeHus nwbbix onepaunmin Ha UHTepHeT-pecypce baHka pno
NOATBEPXAEHMS MPaBUIbHOCTU BBEAEHHbIX PEKBU3UTOB M HaXXaTUs Ha 3KpaHHOM dopMe KHOMKW
«0nnatnTb».

5.4. KnueHT 06a3yeTca:

5.4.1. O3HaKOMUTbCSA C TEKCTOM HACTOSAWMX YCNOBUI A0 Hadana odopMieHns Ycnyru.

5.4.2. He nepenaBaTtb AaHHble KapT u uHble y4yeTHble AaHHble, KOTOpble Heo6XoaMMbI ANs A0CTyna B
JINYHbIN KabUHET, TPETbUM NNLLAM.

5.4.3. B TeueHune 45 (copoka nsATM) KaneHaapHbIX AHEW C MOMEHTa COBepLUeHMs ornepauum no
JloroBopy coxpaHsAATb BCe AOKYMEHTbl, CBSI3@aHHble C oOnepauusMm C UCronb3oBaHueM KapTbl, U
npeabsaBnaTb nx baHky no ero Tpe6osaHuto.

5.4.4. PerynsipHO 3HaKOMWTbCA C oduumanbHonm mHdbopmaumen, pasMewwaemon Ha Cante baHka,
CBsI3aHHOM C 0b6cnyxuBaHnem KnneHTta no Hactoswemy [lorosopy.

5.4.5. He ocyuwecTtBnaTb pacyeTbl, CBsA3aHHble C OCYLWECTBAEHNEM NpeanpUHUMaTENbCKOM
DesaTeNbHOCTW.

5.4.6. He coBepwaTb C mncnonb3oBaHneM 6aHKOBCKUX KapT, BbIMNYLLEHHbIX K cyeTy (u3M4eckoro
nuua, oTkpbiToro B 6aHke 3a npegenamu Tepputopum PO, BanioTHble onepaunmu, CBsi3aHHble C
nepegavyen UMyLLECTBa U OKa3aHWEM yCnyr Ha Tepputopuun Poccuiickoit ®eagepauum.

5.4.7. He ocyuwectBndaTb pacyeTbl C Hepe3naeHTOM Mo KpeaWUTHbIM [0orosopamMm WAu [Oorosopam
3anma.

5.4.8. OnnauuBaTtb Ycnyrm baHka B cooTBeTCcTBUM C Tapudamm baHka v Mpasun.
6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbl HECyT OTBETCTBEHHOCTb 3@ HEWCMNOSIHEHWE W/UNKU HeHaasexallee UCroSIHeHue
obszaTenbcTB No [OroBopy B COOTBETCTBMM C 3aKOHOoAaTenbCTBOM Poccuickon ®egepaunm u
Mpasunamn.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3@ BCe onepaunun c ucrnosb3oBaHmeMm KapTbl (MNM HECKONbKUX
KapT) ¢ npuMeHeHMeM uHTepHeT-pecypca baHka, coBepllé HHble WHbIMKU (TPETbUMMK) NuULUAMU C
BegoMa nnu 6e3 segoma KnuneHTa.

6.3. BaHKk He HeceT OTBETCTBEHHOCTM B Clyyae, ecnn WHdopMauus, nepegaBaeMast MNpw
MCNONb30BaHNUN MHTEpPHET-pecypca baHka, B TOM uucrie O pekBu3uMTax KapTbl, CTaHET WM3BECTHOW
WMHbIM NMUaM B pe3ysbTaTe MpOC/yLIMBAHUA WM MepexBaTa KaHajia COTOBOW WUNKN TenedOoHHOMN
CBSI3N BO BpeMsl MX WCMOSIb30BaHUsA, NM60 B C/yyae nepexBaTa BPeAOHOCHbIMM KOMIMbHOTEPHbLIMU
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rnporpamMmamu rnpu Beoae KAMEHTOM AaHHbIX, a Takxe Heﬂ06p0COBeCTHOF0 BbINONHEHNA KNnMeHTOoM
YCﬂOBMl;'I XpaHeHns N ncnonb3oBaHusa KapTbl, pekBM3nToB KapTbl.

6.4. baHKk He HeceT OTBETCTBEHHOCTM 3a cbou B paboTe ceTn WHTepHeT, ceTel CBSA3U, WHbIE
TexHuyeckne cbom (OTKIOUYEHME/MOBPEXAEHNE 3/IEKTPONUTAHUSA U CETEN CBA3M, cboun
nporpamMmMHoro obecneyeHmns n NpoBeAeHME perfiaMeHTHbIX (TeEXHMYEeCKMx) paboT NpoLecCUHIoBOro
LeHTpa M 6a3bl AaHHbIX BaHka, TexHudeckue cbou B INC), BO3HUKLLIME MO He3aBucAWMM OT BaHka
NpuUYMHaAM KW MoBfeKkwne 3a coboli HECBOEBPEMEHHOE MONy4YeHUe WK HenosaydyeHne KiueHToM
yBeAoMNneHun baHka M BbINMCOK MO onepaunsiM, COBEpPLUEHHbIM C WCMoJjib30BaHMeM KapTbl (unu
Hecko/lbknx KapT) C npuMMEHEHWMEM UWHTepHeT-pecypca baHka, a TakXe HEeBbINOJIHEHNE WK
HeCBOEBpPEMEHHOE BblINOIHEHNE BaHKOM MHbIX ycnoBuii MpaBun.

6.5. BaHK He HeceT OTBETCTBEHHOCTM 3a [MOC/EeACTBUA WCMOJIHEHUS TMOPYYEHUN, BblAAHHbIX
HEYMO/IHOMOYEHHbIMX NMLAMK, B Tex Ccy4yasx, Koraa C MCMNoJib30BaHWEM MpeayCMOTPEHHbIX
3aKoHoAaTeNbLCTBOM Poccuitickoii deaepaumm n HacTosawmMmm MpaBunammn npoueayp baHk He mor
YCTaHOBUTb (haKTa BblAaumn pacrnopskeHUs HeyrnoSIHOMOYEHHbBIMU NULLAMM.

6.6. BaHK He HeceT OTBETCTBEHHOCTW B Ciy4dae, ecnu KAmeHTOM npu coBeplleHWU ornepauunim c
ncnonb3oBaHveM KapTbl (MM Heckonbknx KapT) € npuMeHeHneM UWHTepHeT-pecypca baHka
yKa3aHbl HeBEpHble pPeKBU3WUTbl (HauMeHoBaHWe nofyyaTens nfaaTexa, CyMMa nnatexa, a Takxe
WHble NapaMeTpbl, HeobxoAMMble ANS OCYLLECTB/IEHMSA onepauun).

6.7. baHK He HeceT OTBETCTBEHHOCTM 3@ MOCNEACTBUS MUCMOSIHEHUS PaCMoOpsXXEHW AepXxaTenem
KapTbl MHOro asmuTeHTa KapTbl, KOTOPbIA NPOBOAUT aBTOPMU3aLMIO onepaumu.

7. CPOK AEMCTBUA N NOPAAOK PACTOPXXEHUS JOFOBOPA

7.1. [dorosBop cuuMTaeTcsa 3akai4veHHbiM Mexay CTopoHamu C Aatbl npucoeamHeHus KnueHTa K
JoroBopy nyTeM akuenta HacToawmx Ycnosui. [JoroBop [AeNCTBYET B OTHOLWEHUW KaXkaoWn
KOHKpPEeTHOW YCcnyrn B OTAENbHOCTU U BCTYNAET B CUJY C MOMEHTa akuenTa HacTosAWwunx YCIoBuii.

7.2. [loroBop B 4acCTW OKasaHusa Ycnyru AeNCTBYET A0 MOMEHTa MCrnosiHeHus BbaHkoMm un KnueHToM
NpUHATBLIX 06s3aTtenbCcTB No [JoroBopy, a MMeHHO OKa3aHua BaHkoMm Ycnyrum B nosHOM obbeme u
onsiaTtbl KIMEHTOM KOMUCCUM 3@ OKa3aHHYylo Ycnyry.

8. SAK/TIOMUTEJIbHbIE NMOJIOXXEHUA

8.1. HacTtosiwme YcCnoBusa peryimpyroTcad W TOMAKYHOTCS B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumn. Bce Bonpockl, pasHornacusa wnm TpebosaHus, BO3HMKaWMe n3 Jjorosopa
WIn B CBSA3M C HUM, noanexar yperynnposaHuto CTopoHaMu nyTem neperoBopos.

8.2. MNpu oTcyTcTBUM cornacua cnop Mexay CTopoHaMu MOANEXWUT PACCMOTPEHMIO B MOPSAKE,
NpeaycMOTPEHHOM AENCTBYIOWMM 3aKOHOAATeNbCTBOM PO.

8.3. Ycrynka KnueHToM cBOMX NpaB M obs3aHHOCTen no JoroBopy He MOXeT 6biTb OcylecTBieHa
6e3 npeaBapuTenbHOrO0 NMMCbMEHHOroO cornacusa baHka.

8.4. CTopoHbl NpU3HAOT  WUCNONAb3YEMble MMM N0  HacToAWMM  YCNOBUSM  CUCTEMbI
TeNleKoOMMyHuKaumii, o6paboTkm wn XxpaHeHuna wuHdOpMaumm [octaTtouyHbiMM ans  obecneveHuns
HaaexHon n addekTnBHOM paboTbl Npu NpueMe, nepeaadve, o6paboTke N xpaHeHMU MHGOpMaLUMK, a
cucTeMy 3awuTbl MHGOpMaumu, obecneumBalowyro pasrpaHuyeHue [octyna w wudpoBaHue,
OOCTAaTOYHOW ANS 3aWuTbl OT HECAHKUMOHWMPOBAHHOIO A0CTyna, MNOATBEPXAEHUS aBTOpPCTBA MU
NOANIMHHOCTU MHbOpMaummn 1 pasbopa KOHMPAUKTHBLIX CUTyaunii.

8.5. MoaTBepXAeHNEM coBeplleHNs KANMEHTOM onepauuii C UCMNOoSb30BaHUMEM WHTEPHET- pecypca
BaHka ABNSOTCA 3NEKTPOHHble AOKYMEHTbl (3/IEKTPOHHbIE XYpPHasbl, 3NEeKTPOHHblE MPOTOKO/bI U
T.0.), XpaHswumecs B BbaHke. 3NEeKTPOHHbIE AOKYMEHTbl (3NEKTPOHHbIE XXYpHasbl, 3/IEKTPOHHbIE
NPOTOKONbI W T.A.) MPeaocTaBnATCcA BaHKOM B KadecTBe MNOATBEPXKAAKWMX [AOKYMEHTOB MNpwu
pacCcMOTPEHUN CMOPHbLIX CUTYyauuii, B TOM Yncne B cyae.

8.6. CTopoHblI NMpu3HalT crnocobbl 3awmTbl MHPOPMaUUKN, MCHONb3yeMble BaHKOM, 0OCTaTO4YHbLIMU
ONSa 3alnTbl OT HECAHKUMOHWMPOBAHHOMO A0CTyna K CUCTeMaMm, MNOATBEpXAEHWUS aBTopcTBa M
NOASITMHHOCTU 2N1EKTPOHHbIX AOKYMEHTOB.
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8.7. CTOpoHbl NpU3HAIOT B KayecTBe eAMHOM LKanbl BpeMeHn MockoBckoe Bpemsa (GMT+03:00) u
0b6sa3ytoTCca nopaepxumBaTb CUCTEMHOE BpeMS CBOMX annapaTHbIX CPeACTB, WCMOAb3YEeMbIX ANs
paboTbl Ha MHTepHeT-pecypce baHka, C TOYHOCTbO A0 5 (NATKM) MUHYT. Mpu 3TOM onpeaensawmm
BPEMEHEM SBNSAETCS TeKyllee BpeMs N0 CUCTEMHbIM YacaM annapaTHbIX cpeacts baHka.

8.8. baHk ocywectBnsieT cBsA3b C KjaMEHTOM MO 3/1eKTPOHHOM NoyTe W  APYrMM  KaHanam
obcnyxmnBaHus kaneHToB baHka. MNpum 3TOM pator nonydyeHmss KnueHtom oT baHka coobuweHuns
3/IEKTPOHHOM MNOYTbl CYMTAETCHA AaTa OTNpaB/ieHMs COOTBETCTBYHLWeEro cooblieHuns, ykasaHHasa B
3N1eKTPOHHOM MPOTOKOJIe Nepeaadn coobLeHni.

Homep TenedoHa cnpaBo4YHoM cnyx6bl baHka: 8 800 234-27-27
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MpunoxeHne 12145 k «[lpaBuiaM KOMIJIEKCHOMO
6aHKOBCKOro obcnyxumBaHusa dusmdyeckmnx nuuy B PHKB
baHk (MAO)»

MpaBuna yctaHoBKM U nameHenma NMNUH-kopa kaptbl B ycTpoiicTtBax (6aHkomatax) PHKB
BaHnk (MAO)

HacTtoawmne «[lpaBuna yCcTaHOBKM W u3MeHeHus MWH-kopa kapTbl B ycTpoicTBax (6aHkomaTax)
POCCUWCKOro HALIMOHAIbHOMO KOMMEPYECKOIO BAHKA  (ny6nuuyHoe  aKuMOHepHoe
obuwecTtBo) (manee - [TlpaBwna) perinaMeHTUPYKOT YC/0BUS  HA3HAYeHUS U U3BMEHEHUs
NnepcoHanbHOro MAEHTUPUKALUNOHHOIO HOMepa 6aHKOBCKOM pacuyeTHol kapTbl (aanee — MUWH-kog)
KnneHntom-Aepxatenem Kaptol (aanee — KnmneHr).

1. OCHOBHbIE TEPMUHDI

HasHaueHnue lNMWH-kopa - npucsoeHne KnueHtoM - [epxartenem KapTbl 3HayveHusa [MMH-koaa.
MpepnoctasneHmne 3HayeHus NMNH-kona B 3anevataHHoM MNH-kKoHBepTe He MOXeT 6biTb pacLeHeHo,
Kak Ha3HadveHue lNMNH-kopna. HasHaueHune MUH-kKoAa NpUMeHseTCca TONbKO MO OTHoweHuto K KapTte,
KakK K 2/1eKTPOHHOMY CpeACTBY nJaTexa, He3aBuCcuMMo OT Toro, 6bina nNuM OHa npeaocTaBfieHa
KnueHTy no daKkTy nepBUYHOr0o OTKpbITUS 6aHKOBCKOro cyeTa, OTKPbITOro Ass COBepLUeHUs
onepaunn C ncnosb3oBaHMeM 6aHKOBCKMX pacyeTHbIX KapT, NMbo 6blia npegoctaBneHa K paHee
OTKpbITOMY 6aHKOBCKOMY CYETY.

basoBas ycraHoBka NNH-kopga (6asoBas ycraHoBKa) — Ha3HadeHue MNWH-koaa, nponsBeneHHoe
Knuentom-AepxaTtenem KapTbl B TedeHWe Tpex KasieHAapHbIX AHEW C MOMeHTa nonaydeHus KapTbl
KnueHToM. ba3oBas yCTaHOBKa siBASeTCS HEOTbEMIEMOM YacCTblo nMpouecca npenocraBnenHmns Kapthbl,
nMerLen dmsnyeckmin HocuTenb, N He NOANEXUT OTAEbHOM CTOMMOCTHOM OLEeHKe.

N3meHeHune TNUNH-kopa - Ha3HayeHue [MMH-koaa B3aMeH paHee YCTaHOB/IEHHOrO 3HauyeHus.
N3meHeHue TMH-koana sBnseTcs ycnyrow, npepocrtasnsgeMon KnueHtam - [Adepxatenam KapT Ha
YyC/N0BUAX, YCTAHOBNEHHbIX HacTosawmmm lMpasBunamm, MU No CTOMMOCTU, onpeaeneHHon Tapudamm
baHka.

2. YcnoBusa HasHauveHusda MNH-koaa

2.1. basoBasa yctaHoBka lMWH-koga gonycTtMMa TOMbKO MO oTHoweHuto K Kaptam, K napameTrpam
KOTOPbIX MPMMEHEeHa TeXHOoNornyeckasa Mmoanmdukaumns, ncknrovamwas neyatoe NNH-kKoHBepTa.

2.2. WN3meHeHune lMNH-koga [oONYyCTMMO TOJSIBKO MO OTHOWeEHU K KapTam, no KOTOpbIM WMCXOLHO
6bina npoBeneHa 6asoBas yctaHoBka NMH-koaa.

2.3. 3HadveHune TINH-kopa, ycTtaHasBnuBaemoro KnueHtom - [lepxateneMm KapTbl, He MOXeT
npesbiwaTb 4 (YeTbipe) CUMBOJIA U AOSIKHO COCTOATb UCKIIOYUTENbHO U3 LUdp.

2.4. ba3soBas ycrtaHoBka [NMH-kopa ponyctuMa B TeueHme 3 (Tpex) KaneHAapHbIX AHeR CO AHS
dakTnyeckoro npegocrtasneHus Kaptol AepxaTtento (BKAOUMTENbLHO).

2.5. W3meHeHue MNH-kopga monycTMMO He paHee, yeMm depe3 10 (pecaTb) KaneHAapHbIX OHEN CO
AHS npeabliagywero HasHadeHusa [MMH-kopga [Odepxatenem KapTbl (BKAOYUTENbHO), 6yab TO
Ha3HayeHue 4epe3 6aszoByk ycTaHoBkKy [MMH-koga nubo yepe3 paHee NpoBeAeHHOE WU3MEeHeHune
NMNH-koAaa.

3. MpaBa n o6si13aHHOCTM BaHka

3.1. baHk wmnMmeeT npaBo 3abnokmpoBaTb KapTy, MO OTHOWEHWUIO K KOTOpon 6Ga3oBasd yCTaHOBKA
MNH-kopa He 6blna NpoBeaeHa [lepxaTesieM B CPOK, YCTAaHOBMIEHHbIA HACTOSAWMMK Mpasunamu.
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3.2. BbaHk nMmeeT npaBo M3bATb KapTy, Mo OTHOLWEHUIO K KOTOpol 6a3oBas yctaHoBKa MNNH-koaa He
6blna npoBeaeHa [lepxaTeneM B CPOK, YCTAHOB/IEHHbIN HacTosiwmmmn MNpaBunamu.

3.3. baHk uMeeT npaBo oTkazaTb HepxaTtento KapTbl B nameHeHuun NMNH-kopa B cnydae, ecnm He
cobntoaeHbl CPOKKN, YCTAaHOBIEHHbIE HacToswmmMm MNpasunaMu.

3.4. baHk wMmeeT npaBo oTkasaTb [epxaTtent KapTel B m3MeHeHuu [MH-koma B cnydae, ecnu
OCTaTOK CpeactB Ha ero 6aHKOBCKOM cyeTe, OTKPbITOM AN COBepleHus onepauuin ¢
ncronb3oBaHmem KapTbl, MeHbLIE CYMMbl CTOMMOCTU YCAyru nameHeHusa NMMH-koda, ycTaHOBAEHHOWN
Tapudamn baHka.

3.5. baHk obsazyercsa npmHMMaTb 3HadyeHue NMNH-koga, Ha3Ha4yeHHoOro [lepxaTtenem B COOTBETCTBUM
C HacTosWwunMK MNMpasunamu.

3.6. baHk o065a3yeTca npeaoctaBUTb BO3MOXHOCTb Ha3HadeHus [MMH-koaa [OepxaTtenem B
yCcTponcTBax camoobcnyxumeaHusa (baHkomaTtax).

4. MpaBa u o6si13aHHOCTM KnuneHTa

4.1. KnueHT wuMeeT npaBO Ha3HauuTb Jwboe 3HaveHne [MNH-koga, He npoTuBOpeyallee
TpeboBaHMAM, U3MI0XEHHbIM B N. 2.3. HacToawmx MNMpasun.

4.2. KnneHT wnMeeT npaBo npoBecTn 6azoByk ycTtaHoBky [lMH-koga B nwboih cpok, He
npoTusopeyawmii TpeboBaHNAM, N3N0XKEHHBLIM B N. 2.4. HacTosAwwmx Mpasun.

4.3. KnneHt mmeeTr npaBo u3MeHuTb [NH-koa B nt060M MOMEHT, eciu 3TO He MNpoTUBOpeYuT
TpeboBaHMAM, U3MI0XKEHHbIM B N. 2.5. HacToswmnx MNpasun.

4.4. KnueHT 0643yeTca He pasrnawaTtb 3HadeHue HasHadeHHoro uMm lMNH-kona TpeTbuMM nuuam, B
T.4. cOoTpyAHukaMm BaHka npu ucnonb3oBaHuu KapTtbl, 6a3osoi yctaHoske WH-koga w/vnu npu
nameHeHun NMNNH-koaa.

4.5. WN3MmeHeHue MUNH-kopa ocywecTBaseTcs camocTosTenbHo [epxaTtenem KapTbl B yCTpoKncTBax
camoobcnyxunBaHmsa (baHkoMaTax) B peXxuMe peanbHOro BpEMEHMU.

5. 3aknounTesibHble NOoJIOXKEHUSNA

5.1. baHk BnpaBe U3MeHSATb B paMKax AENCTBYHOLWEro 3akoHogatenbctBa Poccuinckon degepaumm
HacTosdwme MpaBuna wu/unu Tapudbl baHka n yBeaoMnaTb [epxaTtens 06 M3MEHeHUsX MyTeEM
nybnAnyHoro onoBseweHusa: pasMeleHns WHdopMauun B noapasfeneHmax baHka u/vnu  Ha
odwuumanbHOM web-calite baHka B ceTu VIHTEpHET no aapecy www.rncb.ru.

MopsanoK BCTYMNEHUS B CUY WM3MEHEHWIA, BHECEHHbIX B COOTBETCTBMM C HACTOSILLMM MYHKTOM,
YCTaHOBMEH MONOXeHusamMun n.2.6. pasgena 2 «lpeaMeT AOrosopa KOMMIEKCHOrO 06Cny>XXnBaHUS»
«MpaBun KoMNNekcHoro 6aHkoBCckoro obcnyxuBaHmsa dusndeckmx nuy B PHKB BaHk (MAO)».

5.2. Bo BceM, uTO He npeaycMOTpeHO HacToAawumMu [paBunamu, <«lMpaBuiaMu KOMMIEKCHOrO

6aHkoBckoro obcnyxumBanusa dusmnyeckmx nuy B PHKB bank (MAQO)», CTOpOHblI pyKOBOACTBYHOTCS
AEeNCTBYOWKMM 3aKoHOoAaTeNbCTBOM Poccuickon deanepaumu.
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MpunoxeHune 13146 k «[paBunaM KOMMIEKCHOro
6aHKkoBCKOro o6cnyxmBaHmsa GU3MYeCcKnxX NuL B
PHKB BaHk (MAO)»

MopsapoK ocywecTB/IEHUNA 3JIEKTPOHHOIO0 AOKYMEHTO060poTa Npu 6aHKOBCKOM
o6cnyxnBauummn pumsnueckunx nuy B nogpasaeneHmnax PHKB bank (MAO)

Hactoawmin MNopsaok OCyWeCcTBEHNS 3MEKTPOHHOro AOKYyMeHToobopoTa npu 6aHKOBCKOM
obcnyxmBaHmn dusndeckux nuy B nogpasgenenumsax PHKB bank (MAO) (panee - Mopsigok 340)
onpegenseTr nMopsAoOK OCYLWECTBNEHUS 3/1eKTPOHHOro JAokymeHToobopota CrtopoHamu [orosopa
KOMMieKCHOro 6aHKOBCKOro obcnyxmnBanmsa dusmdecknx nuy B PHKB bank (MAO) (nanee - [dorosop
KOMMAEKCHOro o06CnyXuBaHus), BKAKYasa MOPAAOK CO34aHMS W NOAMWMCAHUSA  SNEKTPOHHbIX
OOKYMEHTOB, B TOM 4uUCNe CBSI3aHHbIX C odopmneHneM 6aHKOBCKMX MPOAYKTOB, 3aK/K4YeHUeM
AOroBOpoB W/WUnn coBepleHneM onepauuni B MNogpasgeneHnsx baHka ¢ ucnonb3oBaHueM [lpocToi
3N1eKTpOoHHOM noanucu CTOpoH.

Hactoawmin Mopsgok 340 B COBOKYNHOCTM C AHKeToM KnueHTa, copepxxalwen npeasoxeHue
(ocepTy) BaHky o npucoegmnHeHun k MNopsaky 300 (nanee — AHkeTa), coctaBnsietr CornaweHue o6
OCYL|EeCTBJ/IEHUN 3SJIEKTPOHHOIro AOKyMeHToo6opota npu 6aHKOBCKOM o06cny>xuBaHumn
cdunsnuecknx nuy B noppaspeneHuax PHKB BaHk (MAO) (pnanee - CornaweHue 06 340)
MexXay Y4YacCTHMKaMK 3/1eKTPOHHOrO B3auMMOAENCTBMSA B COOTBETCTBMW CO CcTaTbel 3 depepanbHOro
3akoHa oT 06.04.2011 N2 63-03 «O6 an1€KTPOHHOMK NOANNCU>.

MpepnnoxeHne (odepta) o 3aknoyveHnn CornaweHnsa o6 340 npenocrasnsercs KAMeHTOM Kak
B MOMEHT nepBMYHOro obpaiweHnsa B baHk ansa 3akntodeHms [loroBopa KOMMAEKCHOro 06CcnyxuBaHus
B cooTBeTCcTBMM C [lpaBuiaMm KOMMSIEKCHOrO 6aHKOBCKOro ob6cnyXmBaHus, Tak U Mpu NOBTOPHOM
obpauweHnn Knmnenta B baHk C uenbto 3akntodeHns Cornawenms o6 340 B paMkax AENCTBYHOLLEro
JloroBopa KoMnaeKkcHoro o6cnyxmeaHus.

Cornawenne 06 340 cuuTaeTcsa 3akaO4eHHbIM CTOpOHAMWM C MOMEHTa MNPUHATUS BaHKOM
AHKeTbl KnueHTa, B KOTOpOM coaepXutca npepnoxeHme (odepta) KnmeHTa 0 3ak/OUYEHUM
CornaweHuns 06 340, odhopMSIEHHON B ABYX 3K3eMrjisipax, No ogHOMY Ansg Kaxaon ns CTopoH,
no yctaHoBNeHHOW BaHkoM ¢dopme, U noAnucaHHON KAneHTOM cO6CTBEHHOPYYHO. DaKT MPUHATUSA
AHKeTbl NoATBepXaaeTcs OoTMeTKoM baHka O MpUHATUM, C YKasaHMeM AaTbl, AOHKHOCTM U NOAMUCHK
paboTHuka baHka.

3aknwdveHne u/mnm  ucnonHeHue CornawenHns o6 300 npeacrasutenem  KnuedTa,
OENCTBYOWNM OT UMeHM KnneHTa no AOBEPEHHOCTHN, B TOM 4Yuce HoTapuanbHO YAOCTOBEPEHHON,

He gonyckaeTcs.

1. TEPMWUHDI

B pamkax HacTtosiwero lNopsaka NpuUMeHSOTCS cneayowme TeEpMUHbI:

ABTOpPCTBO D[] - NPUHAANEXHOCTb DNIEKTPOHHOM MOAMUCU KOHKPETHOMY (DU3NYECKOMY nuLy
— YYaACTHUKY DNIeKTPOHHOro AOKYMeHTo060poTa B KOpNopaTUBHOM MHMOPMaLMOHHON cncteme baHka.

AHKeTa-3asBNeHMe — AHKeTa-3asB/iIeHne Ha npenocTtaBfeHne noTpebuTenbCcKoro KpeauTa,
copepxallas nHgopmaumo o 3aemMwunke/3aemMwnke n CosaeMmiumike.

AyTeHTUdMKaLuma — npoueaypa NpoBepKM COOTBETCTBUSA YKa3aHHbIX KNMeHTOM AaHHbIX
(B TOM uncne, HO He orpaHnN4nBasACh: OaHHbIX, npenocTaB/ieHHbIX ans
NaeHTudurkaumm/ycraHoBneHms JINYHOCTH, Cpeacts NnoATBEpPXKAEHUS) YHUKaNbHOMY
naeHTuduKaTopy, npeabsaBieHHOMY WM B BaHK npu ocywectBieHun onepauuin/odopmiaeHumn
6aHKOBCKkMX npoayktoB B [logpa3sgeneHusax baHka Ha ycnoBuax [paBun  KOMMIEKCHOrO
obcnyxumeaHuna u B pamkax CornaweHus no 340.

[oBepeHHbI aapec 3/1eKTPOHHOM nouTtbl (aanee — AA3M) - agpec 3N1eKTPOHHOM MOYThI
KnueHTa, npeaocTaBfieHHbIt UM IMYHO B BaHK npu NepBMYHOM MAM NpWU MOBTOPHOM obpalieHumn, C
uenb nofayyeHns oT baHka MHGPOPMaUMOHHbLIX MMCeM MO HaHKOBCKUM MpoAyKTaMm, MOSy4vYeHus
DNEeKTPOHHbIX AOKYMEHTOB, MOJYYEHUS CNPaBOK/BbIMUCOK (MPU HaJMUYNUN TEXHUYECKON BO3MOXKHOCTU
B baHke) u gpyron wuHdopmauum, Hanpasnsemon baHkoMm KnueHTy. Mpu Hannumm TexXHUYECKOM
BO3MOXXHOCTW CMeHa/Ha3HavyeHue [JoBepeHHOro agpeca 3/1eKTPOHHOM NOYTbl BO3MOXHO
C ucnonb3oBaHneM [AUCTaHUMOHHbLIX KaHanoB 06CNYyXMBAHUSA B paMKax 3aKNO4YeHHOro ¢ KnneHTom
Jorosopa Ha obcnyXuBaHWe KJIMEHTOB B CUCTEME AUCTAHLUMOHHOro Aoctyna «MHTepHeT-6aHK».

[orosop 0 npeanocrasB/sieHUM 6aHKOBCKOINO NpoAayKTa - A0rOBOP, 3aK/OUYEHHbIN Mexay
BaHkoM wn KnneHTOM B paMmkax [orosopa KOMMJEKCHOro o06cnyxXuBaHusa, Ha YcCnoBuax

146 Mpunoxerue fobasBneHo Ha ocHoBaHuM Mprkasa BaHka N2110 oT 16.02.2018 r. C nocnefHMMU U3MEHEHUSMU,
yTBepXAeHHbIMK MNMpukasom baHka N2195 ot 22.03.2019 r.
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npeaoCcTaBfeHMss  KOHKpeTHOoro 6aHKOBCKOro npoAykTa, YCTaHOBMEHHbIX COOTBETCTBYIOLWNM
MpunoxeHnem K MNpaBuiamM KOMMIEKCHOrO 06CNy>XnBaHUS, U B COOTBETCTBUU C 3asBneHmneM KnuneHTa.

JloroBop cTpaxoBaHMA — A0roBop, 3ak/odeHHbIn Mexay PHKB Bavk (MAO) u cTtpaxoBoi
KOMMaHuen Ans 3awmTbl UMYLLECTBEHHbIX MHTEPECOB KNMeHTOB baHka — duamnuecknx nuu. Jorosop
CTpaxoBaHUs onpeaenseT eAnHble YC/I0BUS CTPaxoBaHMS U NMOPsSAOK B3aMMOAENCTBUS CTOPOH. 147

3aemuwmnk/3aemwnk n CosaeMmnk — dmsmueckoe(-me) nmuyo(-a), 3aknoumeiee(-ne)
c baHkom KpeauTHbili gorosop.

3awmTta MHcpopMaLMm OT HECaAaHKLMOHUPOBAHHOIO AOCTyNna - KOMMJEKC MeponpusaTumn,
NPOBOAMMBIX C LUeNbld NpefoTBpalleHns YTEeUKW, XWULWEHUs, yTpaTbl, HEeCaHKUMOHMPOBAHHOIO
YHUUYTOXEHUS!, WCKaxeHusi, moaudumkaumm (nopaenku), HeCaHKLUMOHWUPOBAHHOIO KOMMPOBaHUS
nHdopmauunmn, ee 6JIOKMPOBAHNS U T. M.

UpeHTndmkauma - COBOKYMHOCTb MEpOMpPUATUIA MO  YCTAHOBJIEHMIO ONpeaesieHHbIX
3aKkoHoaaTenbCTBOM Poccuiickon ®depepaunmm CBeAeHUA O KAMEHTaX, WX MNpeacTaBuUTensX,
Bbirogonpuobpertatensax, 6eHeduumapHbiX Bragesbuax M MNOATBEPXAEHMIO AOCTOBEPHOCTUM 3TUX
CBefleHUl C UCMNOoNb30BaHNEM OPUIMHANOB AOKYMEHTOB M (MAKN) HaanexawumMm obpa3oM 3aBepeHHbIX
Konun n (Unun) rocyfapCcTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

UuamBuayasibHble yCAOBUA — MHAVBUAYaAlbHbIE YCnoBMa KpeanTHoro Aorosopa
No COOTBETCTBYHOLLEMY BMAY NOTPEOUTENbLCKOro KpeawuTa, COCTaB/ieHHble B Buae Tabnuubl, dopma
KOTOpOW ycTaHoBNieHa baHkoM Poccunm, cornacoBaHHbie BaHKOM M 3aeMLWLNKOM/3aEeMLLMKOM
n Co3aeMLMKOM UHAUBUAYASTBHO.

Kapta - 6aHkoBckas pacyeTHasa kapta KnaueHTa, sMuTupoBaHHas BaHKOM, 3NeKTpOHHoe
CpeacTBo nJiatexa ANs COBeplleHWs ee aep)kaTefnem ornepauumii B rnpegenax CyMMbl AEHEeXHbIX
CpeacTB, HaXoAsaLWMXCa Ha ero cyete. KapTa aBnsetcsa cobctBeHHOCTbO BaHka 1 npeanocTasngeTcs
B NONb30BaHME AepXaTento Ha yCNoBUsAX, onpeaeneHHblx lNMpasmnamm npeaocraBieHns
n MCNoab30BaHUS 6aHKOBCKMNX pacyeTHbIX KapT POCCUINCKOro HAUMOHANBHOIO
KOMMEPYECKOIO BAHKA (nybnuyHoe akumoHepHoe obuwecTtso) (lMpunoxeHue 4 k [lpasBunam
KOMMJIEKCHOr0 06CNy>XNBaHus).

KnuneHT - feecnocobHoe dpusnyeckoe nmuo (pe3maeHT nnm HepesnaeHT B COOTBETCTBUMN
C 3aKoHoAgaTenbCcTBOM Poccuickon ®epepaumnmn), pocturwee 18 net m 3aknwoumswee ¢ baHkoM
JloroBop KOMMNeKCHOro o6cayxmBaHms.

KnueHTckana ceccusi — BblaeneHHas 4dacTtb [NporpaMMHoro komnnekca baHka, asnsiowascs
KOpnopaTUBHOMN MH(POPMALIMOHHON CUCTEMOMN.

Kopa-noarsep)xpaeHue - cnydanHbin UNGPOBOA MU/ MnnM B6yKBEHHbI KOA, CreHepupOBaHHbIN
3N1eKTPOHHO-MPOrpaMMHbIM KOMMJEKCOM baHka M oTnpasfieHHbin KnneHTy Ha [JoBepeHHbI HOoMep
MobunbHOro TenedoHa npu ycnewHon wuaeHTUdukaumm KaveHTa YNOJAHOMOYEHHbIM pPaboOTHUKOM
BaHka npu cocTtasneHun (Co3gaHnmM) U NOANMUCAHMN DNEKTPOHHbIX AOKYMEHTOB B KnMeHTCKON ceccuu.
Koa-noareep>xaeHne NCNosb3yeTcs OAHOKPATHO ANS NOATBEPXKAEHUS onepaumu.

KpeauTHbIA AOroBOp — A0roBOp, 3aK/IOYEHHbIN B MUCbMEHHOM hopMe Mexay BaHKoM
n 3aeMwukom/3aemMuwimkom u Co3aeMLIMKOM, B COOTBETCTBMM C KOTOpbiIM bBaHk 0653yetcs
€IMHOBPEMEHHO MpeaoCTaBuUTb AEHEXHble CpeacTBa B pa3Mepe M Ha YCOoBUAX, NPeAyCMOTPEHHbIX
A0roBopoM, a 3aeMwmk ob6sa3yeTca B YCTAHOBJIEHHblE AOMOBOPOM CPOKW BO3BPaTUTb MOJTYYEHHYIO
OEHEXHYI0 CYMMY U ynnaTuTb NPOLUEHTHLI Ha Hee.

KpeanTHbIn AOroBOp COCTOUT U3 06LWMX YCOBUN, YCTAaHOBNEHHbLIX BaHKOM B OAHOCTOPOHHEM
nopsiake, U UHAMBUAYa bHbIX YCIO0BUN, COrNacoBaHHbIX U NOAMUCAHHbIX Mexay baHKoM
N 3aeMLWnKoM.

Knouy anekKTpoHHOM NOANMUCU — CcouyeTaHuMe YHUKanbHOro umaeHtudukatopa m Cpeacrtsa
noatesepxaennsa (Koga-noateepxaenus, [MWH-koga KapTbl), npeaHasHa4dyeHHOe Ans CO34aHus
MpocTon 3nekTpoHHOM noanucu KnueHTa B paMmKkax D/eKTPOHHOr0 AOKYMeHTOo060poTa Ha yCnoBUsAX
Cornawenunsg o6 340.

Mo6unbHoe YCTPOMCTBO - MOOWIbHbLIM TenedoH (cMapTdoOH) WANM MHOE YCTPOWMCTBO,
Haxopaseecs B IMYHOM NOMb30BaHWK KnneHTta, nMmerllee nogkiovYeHme K MObunbHOM CBA3U
M  MHGPOPMALMOHHO-KOMMYHUKAUMOHHOM ceTu «WHTepHeT», Ha KOTOpPOM YCTAHOB/IEH HOMep
TenedoHa, 3aaBfeHHbIi KnneHTOM B KadecTtBe [loBepeHHOro Homepa MobunbHoro TtenedoHa, u
MCNoNb3yeMoe ANa HanpasfeHUs Ha Hero ¢ HoMmepa baHka SMS-coobuleHnit n creHepupoBaHHbIX
baHkoM KonoB-noaTBepXXAEeHUA.

MepcoHanbHbIi MAaeHTUDUKAUNOHHbBIA HoMmep (MUH-koa) - wWHAMBMAYANbHbIN
undpoBon Kopa, nNpucBamBaeMbiii kaxxgon Kapre wu  wucnonb3yembin KinneHtoM -
AepxarteneMm Kaptbl npu coBeplieHMM onepaunii ¢ ncnonbsosaHnem Kaptol. BBeaenune MNMNH-koaa
npusHaeTcs [NpocTor 31eKTPOHHOW noanucbio KnneHTa u aHanoroM Cob6CTBEHHOPYYHOW MNOAMUCK
KnueHTa npu coBepllieHnn onepauunin/3akatoueHnm, UsMeHeHnn, pactopxeHmmn Jorosopos
0 npenocTtaBneHMn 6aHKOBCKUX MNPOAYKTOB/3aKNOUYEHUN, W3MEHEHWW, PACTOPXEHUUM [OroBOPOB,

147 NynkT po6asneH Mpukasom N2 398 oT 24.05.20109.
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noaTBepXAeHHbIX KnueHToM - pepxarteneMm KapTbl, NMOCpeaCTBOM KOTOPOW BbIMOAHEH AOCTYN K
NoKanbHbIM ycTponcTeam baHka.

MnaHweTHbIA nNepcoHanbHbii koMnbloTep (Aanee - MnaHwetHbin MK) —
ncnonb3ywwmncs B nogpasaeneHmax baHka komnbioTep (MnmM ycTpomcTBo), 060pyAoBaHHbIN
CEHCOpPHbIM 3KpaHOM, MNO3BONAKLWMA paboTaTb Kak C WUCNOSb30BaHWEM, Tak U 6e3 MCnosb30BaHMS
KNnaBuaTypbl U MblilK, MOCPEACTBOM KOTOPOro ocyliecTnseTcs obcnyxmnsaHne Knmenta
B KnneHTCckoM ceccuun, B TOM umcne AyTeHTudUKaUMS U NOATBEPXAEHME pacnopsKeHuli/3asaBneHuni
KnneHta B popMe DNEKTPOHHbIX 4OKYMEHTOB C Ucnonb3oBaHueM CpeacTts noareepxaeHusa KnveHra.

MoanuHHocTb B[] - 0O3HA4yaeT, YTO AAHHbIN AOKYMEHT co3aaH B [lporpaMMHOM KOMMeKce
BaHka 6e3 OTCTynfeHUs OT NPUHATON TEXHOMOMUN.

Mpoctas 3nekTpoHHas noanucb (panee - [Mpocrasa 3I) - 371eKTpPOHHAs MNOAMNMUCH,
KoTopasi MocpeaCTBOM WCMONb30BaHMSA KOAOB, Mapofie WU WHbIX CPeAcTB NOATBepxAaaeT dakT
dopMUpPOBaHUA INEKTPOHHOM Noanucn KnneHToM u BNSeTcsa aHanoroMm cO6CTBEHHOPYYHOM NOANUCH
KnuneHTa.

MoapasaneneHue baHka - CTpyKkTypHOoe noapasgeneHne baHka, oCyLllecTBasaoWee OT UMEHN
baHka 6aHkoBCKMe onepaunn, MpeaycMOTpeHHble nuueH3uen LeHTpanbHoro 6aHka Poccuickon
®denepaumnu n MNonoxeHneM o nogpasneneHnn.

CpeacTtBo noaTBEpXAEHUS - 3/IeEKTPOHHOE WM UMHOEe CpeacTtBo, MWCMofib3yemoe Ans
AyTeHTudunkaumm, noaTesepxaeHmsa (NOANMCAHUSA) DNEeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNEeKTPOHHOro AOKyMeHToobopoTa Ha ycnosuax Cornawenms o6 2400. CpeacrBoM NoOATBEPXAEHUS
asnsaTca: Kog-noareepxaenune, NNH-koa Kaptel KnneHTa.

MporpaMMHbIA  KOMMJIeKC bBaHka - COBOKYMHOCTb aBTOMATM3MPOBAHHbLIX CUCTEM,
NMCNONHAEMbIX Moaynen (nporpamMM), npoueayp U o06bekToB, obecneyumBaloWmMx OCyLLeCTBIeHue
6aHKoBCKOro 06CnyxumBaHus KIMEHTOB — (PU3NYECKUX NKnL,.

YNo/IHOMOYEHHbIN paboTHuMk BaHka - paboTHMK bBaHka, OCyWecTBAAOWUN
B3ammoaencteme ¢ KnmMeHToM B pamkax Hactoswero lMopsaka npu OCYyLWeCTBAEHUU DNEKTPOHHOro
AOoKyMeHToob60opoTa Ha ycnosusx Cornawenuns o6 340.

YHuKanbHbiii naeHTUpUukKaTop KnmeHta — annapaTHO-TEXHUYECKMA OB6BEKT B COYETAHUU
C YHUKaNbHbIMWU BeNMYMHAMU, OAHO3HAYHO CBA3AHHLIM CO cBeaeHuAMUM KnueHTa (OAHO3Ha4yHas
npmea3ka YHuKanbHOro maeHtudumkatopa KnameHTa K nepcoHasbHbiM (B TOM 4uMC/e NacrnopTHbIM)
AaHHbIM KnneHTa, yA0CTOBEPSALWMM INYHOCTL KnneHTta), onpeaenswowmii gaHHble KnneHTta
B [NporpaMMHoOM KoMnsekce baHka.

LlenocTtHocTb B[] - 0O3HayaeT, 4ToO MOCAe ero Co3A4aHus M NOATBEPXAEHUS DIeKTPOHHOM
NOANUCHLIO B coAepXaHue He BHOCUNOCb HUKaKNX U3MEHEHUN.

DN1IeKTPOHHbIN AOKYMEeHT (3[1) — AOKYMEHT B 3/IeKTPOHHOW (hOpMe, onpesensieMblin
B cooTBeTcTBUM C dDepepanbHbiM 3akoHOM oT 27.07.2006 N? 149-03 «06 wuHdbopMauuu,
MHMOPMALIMOHHBIX TEXHONOMMAX N O 3awunTe nHdopmMaummn», NoAMNNCaHHbIN DNEKTPOHHOMN NOAMNUCHIO
B cooTBeTCTBMM C PeaepanbHbiM 3akoHOM oT 06.04.2011 N2 63-03 «O6 3neKTPOHHOM NoAnncu»

N MMeKLWMni paBHY PUANYECKYIO CUY C AOKYMeHTaMn Ha 6yMaxkKHbIX HOCUTeNnsX, NoAMMCaHHbIMU
cobcTBeHHOpYy4YHOM noanucbto KnueHTa. LlenocTHOCTb, MNOANMHHOCTE U KOHdUMAEHUMANbHOCTb 3/
obecneunBaeTca cpeacTBaMU DIEKTPOHHOM NOAMMUCU, 3aLLMUTON OT HECAaHKUNMOHMPOBAHHOIO A0CTyMna

n cobnoageHnem ycrnosuii Npaeun KoMniekcHoro obcnyxunsanmsa u Cornawenns o6 340.

D/1IeKTPOHHbIN AOKYMEHTO060pOoT — 3/1eKTPOHHOE B3auMoaeicTeme Mexay baHkom
n KnneHToM B npouecce ero obcnyxumpaHmsa baHkoM. BegeHne aneKTpOHHOro gokymeHtoobopoTa
B pamkax CornaweHus o6 340 gonyctmmo Tonbko B KnneHTckon ceccuun B MNporpaMMHOM KOMMeKce
BaHka.

SnekTpoHHas NoANUCb — nHbopMaunsa B INEKTPOHHON hopMe, KOTopas npucoeamHeHa
K Apyron nHdopMaumn B anekTpoHHon dopMe (noanucbiBaeMon nmHdbopMaumm) mMam MHbIM 06pasom
CBfi3aHa C Takol nHdopmaumen n Kotopas MCNoNb3yeTcs ANs onpeaeneHus nuua, noanucbiBaroLLEro
nHdOopMaLnIo. DNEeKTPOHHas NoANMCb OAHO3HAYHO yBSA3bIBaeT B OA4HO Lienoe coaepXXaHue AoKyMeHTa
n Knod 310eKTpoHHOM noanucu nuua, NOoAMNUCHIBAOWEro DNEKTPOHHbIA [AOKYMEHT, W Aenaet
HEBO3MOXHbIM W3MeHeHWe DNeKTPOHHOro AokyMeHTa 6e3 HapyweHus MoASIMHHOCTU DNeKTPOHHOM
noanucu.

2. NMPEAMET COMNMALUEHNA OB 540

Hactoswmm CTOpOHbI NPULLIN K COrTAllEeHNI0 O CleayoLemM.
2.1. HacTtoswwum KnmneHT gaet baHKy B inue ero YNo/JIHOMOYEHHbIX paboTHUKOB NopyyeHne
Ha ocyllecTBieHMe OT MMeHn KnueHTa npu ero obcnyxmsaHmu B MNogpasgenenmsax baHka B pamkax
DNEeKTPOHHOro AoKyMeHToobopoTta Ha ycnosBusax CornaweHus o6 300 pgencreuin B NporpamMmMHOM
KoMnnekce baHka, CBsi3aHHbIX C OTKpbITMEM/3aKkpbiTneM KnMeHTCKOM ceccun, BBeaeHMEM No Bbibopy
KnneHTa n co cnoe KnveHTa napaMeTpoB onepaunin/6aHKOBCKMX NPOAYKTOB M3 Yncna npegsaraemMbix
BbaHkoM, cocTaBneHueM (co3gaHueM) 3asiBNeHUM M PacnopsikeHuin, npeayCMOTPEHHbIX pasaesom 4
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HacTtosiwero Mopsaka 340, nognucaHueMm WHAMBUAYaNbHbIX YCNOBWIA, SIBASIIOLWEroCd OCHOBAHWEM
Ons  coBepleHnss KnueHToM onepauuii/3akiiyveHns, W3MeHeHWsl, pacTopXeHuss [orosopoB O
npepocrtasneHnn 6aHKOBCKUX MPOAYKTOB B COOTBETCTBMM C YCAO0BUMAMKM [lpaBua KOMMJIEKCHOrO
obcny>XnBaHusa/3akn4YeHs, U3MEHeHus, pacTopxeHus KpeauTHbIX AOroBopoB, B  Buae
DNEeKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B OTHOLWIEHWM KOTOPbIX MoaTBepxapaetca [lpocton 2l
KnuneHTa.

HacTtosee nopyyeHne AeACTBYET B TeUeHMe BCEro cpoka AencTeus [JoroBopa KOMMIEKCHOro
obcnyxuneanus/KpeantHoro gorosopa.

2.2. O6bMeH OOKyMeHTaMu Mpu OCYLLUECTB/IEHUM DNEKTPOHHOro AOKYMeHToo60poTa B paMKax
Cornawennsa o6 300 ocywecrtsnserca CrtopoHamm 6e3 odopMNeHuss AOKYMEHTOB Ha 6yMa>HOM
HocuTene.

2.3. CTOpOHbI AOrOBOPUINCE O TOM, YTO:

- MHdoOpMauns B 3NEKTPOHHOM Buae, noanumcaHHas [lpoctor 3IM KnueHTa, npusHaeTcs
DNEeKTPOHHbIM AOKYMEHTOM, PaBHO3HA4YHbIM [OKYMEHTY Ha 6yMaXHOM HocuTene, noAMMCAaHHOMY
cobcTBeHHOPYYHOM noanucbto KnmneHTa;

- nHpopmMaumsa B 3/IEKTPOHHOM BUAE, nognucaHHasa Mpocrtoi 3 YnonHoMo4YeHHOro paboTHuKa
BaHka, npu3HaeTcs DNeKTPOHHbIM AOKYMEHTOM, pPaBHO3Ha4YHbIM AOKYMEHTY Ha 6yMa>kHOM HocuTene,
noAnMcaHHOMY COH6CTBEHHOPYYHOM NOAMUCBLI0 YNOAHOMOYEHHOro paboTHmnka baHka.

2.4. CTopoHbl npu3HatoT, 4yto [lpoctasa DI saBNseTcs AOCTAaTOYHOW AN MNOATBEPXAEHMUS
aBTtopctBa KnmeHta/YnonHoMo4yeHHOro paboTHuka baHka B OTHOLWEHWM NOAMUCAHHbLIX DNEKTPOHHbIX
OOKYMEHTOB.

2.5. CtopoHbl npu3HatT, 4yTto cpeactBamu [Mpocton 3l KnuneHTa aBNAOTCS YHUKabHbIN
naeHTudmKaTop B codeTaHmn ¢ Hagnexawmm CpeacrsoM noaTeepxaeHns (B 3aBUCUMOCTH
OT TMpPUMEHSeMoro npuM CO34aHMM WM NOAMUCAHUW  DNEKTPOHHOr0 AOKYMeHTa YHWKanbHOro
naeHtndmkatopa KnueHta). TpeboBaHusa k CpeacrtBaM MNOATBEPXKAEHMS, MWCMONb3yeMbIM AN
co3gaHuMsa UM noatBepxaeHus (noanuvcaHusl) DNeKTPOHHbIX [AOKYMEHTOB, HeobxoauMble Ans
COoBepLleHNs ornepaunin/3akiloyeHns, U3MeHeHUss M pacTopxeHus [JOoroBopoB O MNpeaocTaBiieHnun
6aHKkoBCKMX NpoAaykToB/KpeanTHbIX AOrOBOPOB, YCTaHOB/EHbl BaHKOM M onpeaenieHbl B HacTosLeM
Mopsaake.

2.6. CTOpOHbI MpU3HatoT, yTo DNEeKTPOHHbIE DOKYMEHTbI, MoANMMUCaHHbIE
KnneHToM/YNonHOMO4YEHHbIM paboTHMKOM baHka C wucnonb3oBaHmeM [lpoctorn 31 B pamkax
DNeKTPOHHOro AoKyMeHToo60poTa Ha ycnosuax CornaweHnmnsa o6 340:

-  yOooBNeTBoOpsAlT TpeboBaHMAM CAeNkKn B MNpPOCTOM MNUCbMEHHOWM QopMe U  BREKyT
opuamnyeckme nocneacTeBus, aHanormyHble NOCNeACTBUAM, NOPOXAAEMbIM CAeNKaMU, 3aKOUYEHHbIMU
nyTeMm nognucaHusa JOKYMeHTOB Ha 6yMaxHOM HocuTene;

- PpaBHO3HaYHbl, B TOM 4UC/e MMET PaBHYI HPUANYECKYID W [OKasaTesSbHYl Ccuny
aHaNorM4yHbIM NO COAEPXAHUID U CMbICTY AOKYMEHTaM Ha 6yMa>KHOM HocuTene, COCTaBNeHHbIM
B COOTBETCTBMM C TpeboBaHMAMKU, NpeabsBAsSieMbIMM K AOKYMEHTaM TakKoro poda M NOAMWCAHHbIM
cobcTBeHHOpy4YHOM noanucbld  KnueHta/YnonHoMoyeHHoro paboTHuka baHka, wn  aBnsatTCa
OCHOBaHueM Ans nposBeneHnss baHKoM onepauui u/Mnm 3akavYeHns COOTBETCTBYOLWMX AOTOBOPOB U
COBEpLIEHNS WMHbIX AEUCTBUI MO pacnopskeHuto KnueHta, nopoXxaatoT aHasornmyHble MM npasBa U
o6s3aHHOCcTM CTOpOH no [loroBopy KOMMAEKCHOro obcnyxuBaHus, [oroBopaMm O npenoctaBieHuun
6aHKOBCKMX NpoaykToB M KpeAuTHbIM poroBopaM M He MOryT 6biTb OCMOpeHbl TOSIbKO Ha TOM
OCHOBa@HMW, 4YTO 3TN AENCTBUS HE MNOATBEPXAAKTCH AOKYMEHTaMW, COCTaB/ieHHbIMM Ha GyMa>kHOM
HocuTene;

- MoryT 6biITb MpeacTaB/fieHbl B KayecTBe [A0Ka3aTesibCTB, PaBHOCUMIIBbHbIX MUCbMEHHbIM
JOoKasaTenbCTBaM B Mnopsiake, npeaycMOTPeHHOM 3akoHopaTenbCTBOM Poccuiickorn depepaumun, npu
3TOM [OMNYCTUMOCTb TaKMX AOKa3aTe/NbCTB HE MOXET OTPMLATbLCH TOIbKO Ha TOM OCHOBaHMKW, YTO OHMU
npenocraB/ieHbl B BUAE DNEKTPOHHbIX AOKYMEHTOB MM pacnedaTok nx KOMnuin.

2.7. CTOpPOHbI MPU3HAIOT, YTO COo3AaHHble (CoCTaBNeHHble) B KITMEHTCKOM ceccum DNeKTPOHHbIe
OOKYMEHTbl CyuTaloTCa Co34aHHbiMKM  KnmMeHToM M He MoryT O6biTb MNpU3HaHbl HEe UMEKLWnMn
IOPUANYECKON CU/bl TOMIbKO Ha OCHOBAHWM TOro, 4UYTO TAKOW DNEKTPOHHbLIA [OKYMEHT co3aaH
KnneHTOM He CO6CTBEHHOPYYHO, @ NPU COAENCTBMKN YNONHOMOYEHHOro paboTHnka baHka OT MMeHun
M 1o nopyyeHuio Knuenra.

2.8. CTOpPOHbI NPU3HAIOT, YTO NMPM OCYLLECTBAEHNM DIEKTPOHHOr0 AOKYMeHToo60poTa
B pamkax CornaweHma o6 30 DneKTPOHHbIA AOKYMEHT CuMTaeTcs MOAJ/IMHHBbIM, €CnuM OH 6bin
odopmneH n noanucaH 3l KnueHTa B nopsake, yCTaHOBNeHHOM pasgenoMm 3 lNopsgka 340, nocne
yero npoBepeH W NPUHAT K UCMOJHeHMIo baHkoM/npoBepeH, nNpUHAT W noanucaH 2l
YnonHomo4yeHHoro pabotHuka baHka.

2.9. MNpn obMeHe DNeKTPOHHbLIMKN AOKYMEHTaMn B cooTBeTcTBUM ¢ Cornawenmem 06 340
B KnneHTckon ceccmn B MNMporpammHom komnekce baHka obecneynmBaeTcs, B TOM 4YnCre, BbIMOSHEHME
cneaywowmnx tpeboBaHmii:

134



1) DnekTpoHHas noanucb, MpuUMeHsieMass B COOTBETCTBMM C Hactoswumm [Nopsakom 30,
COLEepPXNUTCA B CAMOM DNIEKTPOHHOM [OKYMEHTE;

2) co3gaHme n nepegada B baHKk DNeKTPOHHOIo AOKYMEHTa OCYLLEeCTBASETCS
C ucnonb3oBaHuem lporpaMMHOro Komnsekca baHka U B CO34aHHOM M NepefaHHOM DAEKTPOHHOM
OOKYMEHTEe CcoAepXUTca MHpOopMauns, yKasbiBawLwas Ha InMuLo, OT MMeHM KOToporo 6bin co3aaH
N nepenaH DNeKTPOHHbIN AOKYMEHT.

2.10. CTopOHbI NpM3HAKT, YTO UCMNOJSIb3YEMOE B paMKax DNEKTPOHHOro AOKyMeHToobopoTa
B KnuneHTckol ceccum nporpamMmHoe obopyaoBaHue W CpeacTsa, vMmerowmecs B baHke, AOCTaToOuYHbI
ans obecrnevyeHnst HaaeXxHoOM paboTbl Npu NpueMe, nepeaave, obpaboTke N xpaHeHUn nHdopmauumn,
a Takxe Ansa 3awuTbl MHGoOpMauun, obecrneuymBaloweln pasrpaHMyeHne [ocTyna, wudpoBaHme,
KOHTPOJ/b LEe/IOCTHOCTUN, M CNOCcobbl NOATBEPXAEHUS Onepaunii 40CTaTouHbl 415 3aWm1Tbl
OT HECAHKLUMOHMPOBAHHOIO A0CTYyNa, BHECEHUS U3MEHEHUI, NOATBEPXAEHMS NOAMHHOCTU
N aBTOPCTBA DNEKTPOHHbIX AOKYMEHTOB, a TakXe ANa pa3peweHns KOHMOANKTHbIX CUTyauuin No HUM.

2.11. CTOpOHbI MNpPU3HAKT, 4YTO IDJIEKTPOHHLIA [AOKYMEHT MOXET WMETb HeOrpaHuU4YeHHoe
KOSIMYEeCTBO 3K3eMMISPOB, B TOM YMCNE BbINOSHEHHbLIX HA MALUMHOYUTAEMbIX HOCUTENAX Pas3/IUYHOro
TMna. [Onsd co3gaHusa AOMNOSIHUTENbHOrO 3K3eMnsjspa CywecTBYHWero S/eKTPOHHOro AOKYMEeHTa
OCYLLEeCTBASETCS BOCNPOU3BOACTBO COAEPXAHMS AOKYMEHTa BMecCTe C DNEKTPOHHOM noanucbto. Bce
3K3eMNAsApbl DNIEKTPOHHOIO AOKYMEHTa SABASKTCA NOAJIMHHUKAMWN JAaHHOMO DNEKTPOHHOMo JOKYMEHTa.
MOANMHHUK DNEeKTPOHHOrO AOKYMEHTa CUMTaeTCsl He CYLEeCTBYLWMM B Cy4YasX, €CiM HU Yy KOro u3
CTOpOH He cywlecTByeT HM O4HOr0 3K3eMnsspa AaHHOro DIEKTPOHHOIro AOKYMEHTa M BOCCTAaHOBEHNE
TAKOBbIX HEBO3MOXHO.

2.12. CTOpOHbl MNPU3HAOT, YTO MNe4yaTHas KOMus DNEeKTPOHHOro AOKYMeHTa Ha 6yMaxXHoM
HOCUTEsNle He MOXET pacLeHMBaTbCs KaK dK3eMnasp DNEKTPOHHOro AOKYMEHTa, a COOTBETCTBEHHO —
KaK noganHHUK. ®opMa nevyaTHOM KONMnmM DNEeKTPOHHOIo AOKYMeHTa yCcTaHaBamBaeTcs baHkoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN
ONEPALUMNN/3AKNIOYEHNN AOIrOBOPOB B NOAPA3AENIEHUAX BAHKA

3.1. Kpyr y4yactHukoB KnneHTCKOM Ceccuu Mpu  OCYLLECTB/IEHUN  DNEKTPOHHOro
AOKyMeHToob6opoTa Mexay BbaHkoM n KnneHToM ¢ ucrnonb3oBaHmeM lMpocton 3 cocTtaBnsaoT baHk
M KNmMeHT Ha ocHoBaHUK 3akntoyeHHoro ¢ baHkom Cornawenuns o6 340.

3.2. KnuneHT Bnpase no cBoeMy Bbi6Opy coBepwuTb M06Y0 onepaunto/BOCnob30BaThCA
nobbiM  6@aHKOBCKMM  MNpOAYKTOM/3akNtoumnTb Noboli  AoroBop, BO3MOXHOCTb  OCYLUECTBJ/IEHUS
KoTOopoin/npeaocrtasneHns baHKOM KOTOpOro/3akntoyeHus KoTtoporo B pamkax CornaweHus o6 340
npenycMoTpeHo [loroBopoM KoMMjieKCHoro obcnyxmeaHus/KpeauTHbIM [OFOBOPOM W HaCTOSAWMM
Mopsiakom 340, 3akntouMB B Nopsiake, YCTaHOBSEHHOM [paBuiaMn KOMMEKCHOro obcnyxumBaHus,
JorosBop 0 npepoctaBneHnn 6HaHKOBCKOro npoaykta/KpeAuUTHbIM AOroBOpOM Ha  YCNoBusX,
N3M10XKEHHbIX B COOTBETCTBYOLWEM [NpunioxeHnun K MNMpasuaam KOMMAEKCHOro o6cnyxmBaHums.

3.3. MNpw coBeplieHnn onepaumm n/unn 3akKato4eHnn, NUSMeHeHnn, pacTop>xeHmn Jjorosopa
0 npefocTaBneHnn 6aHKOBCKOro npoaykTta/KpeauTtHoro agoroesopa B MoapasaeneHun BaHka B paMkax
JoroBopa koMmnnekcHoro obcnyxumBaHusa/KpeautHoro gorosopa u Cornawenumsa o6 200 KnueHTom
npeaocTaBNaeTcsd AOKYMEHT, YAOCTOBEPSIOWMA JIMYHOCTb, YCTaHOBNEHHbI 3aKOoHOA4aTeNbCTBOM
Poccuinckon depnepaunm, a Takxe MHble JOKYMEHTbI, NepeyeHb KOTOpbIX onpeaenseTcs baHkom
B COOTBETCTBMU C TpeboBaHMAMM 3aKkoHoAATeNbCTBa Poccuiickon degepaunm, HOpMaTUBHBIMM aKTamMu
BaHka Poccuun 1 YcnosumsaMu npenocTaBiieHns KOHKpeTHOro 6aHKOBCKOro NpoaykTa.

3.4. YHuWKanbHbIMM  unaeHTUdMKaTOpamMn  KnneHTa  Kak  y4yacTHMKA  DNEKTPOHHOro
AokyMeHToo60poTa ¢ BaHkoMm B KnueHTtckon ceccuun sasnsoTcs Kapta wn/wnu [oBepeHHbI HoMep
MobunbHoro TenedoHa KnmeHra.

3.5. CoctasneHue (cozgaHue) n nognucaHne KnmeHToM DneKTPOHHbIX JOKYMEHTOB
B KNMeHTCKOM ceccmMm oCyLLecTBASETCA UCKIIOUYUTENBHO C UCNOMb30BaHWeM obopyaoBaHnsa baHka
N Npu coaencTteum YNOAHOMOYeHHoro paboTHuka BbaHka nyTteM umaeHTudukaumm KnueHta no ero
YHUKanbHbIM  mnaeHtTuduUKaTopaMm, C AononHuTenbHon AyTeHTudwukaumen 4yepes Cpeacrsa
NOATBEPXAEHUSA, @ UMEHHO:

- MWH-koga KapTbl B foKanbHbIX YyCcTponcTBax baHka B cny4yae, ecnuM YHUKaNbHbIM
naeHTUPMKAToOpoM Npu naeHTubunkaumm KnmeHta B KnneHtckon ceccum BolbpaHa Kapta KnueHTa;

- Kopa-noaTBep>AeHWs, CreHepMpoBaHHOIO U HanpasfeHHoro baHkom Ha [JloBepeHHbIn HoMep
mMobunbHoro TenedoHa KnmeHTa B cCiAy4dae, ecnu  YHUKaNbHbIM - MaeHTUGUKaTopoM  npu
naeHTndmkaumm Knmenrta B KnneHTCckom ceccum BbibpaH JoOBepeHHbIi HOMep MOb6UbLHOro TenedoHa
KnueHTa.

3.6. YNonHOMOYEHHbIN paboTHMK baHka B paMKax D/IeKTPOHHOro AokyMeHToobopoTa
Ha ycnosuax Cornawenus o6 300 ocyllecTBNASET creaywmne aencTens B KnMeHTCKOW ceccum OT
MMeHn 1 rno nopyyenuto Knmnenra:

3.6.1. oTKpbITUE/3aKpbiTne KIneHTCKOM ceccmu;
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3.6.2. 3anonHeHue 31eKTPOHHbIX HOopMynsapoB, pa3paboTaHHbiX BaHKOM ANs KOPpPEeKTHOro
BHeceHus no Bbi6opy u co cnoB KnueHTa napamMeTpoB ornepauuin U/unmnm 6aHKOBCKUX MPOAYKTOB U3
yucna npeanaraembix baHkoM B pamkax J[loroBopa KOMMJIEKCHOro o06CayXuBaHus, C Uefblo
cocTtaBneHus (co3gaHus) OT WMMEHM U No nopydyeHuo KnameHTa DNeKTPOHHbIX [OOKYMEHTOB,
npeaycMoTpeHHbIX pa3sgenom 4 HacTtoswero Nopsaka;

3.6.3. 3anosiHeHne U npepocrtasneHme KrveHTy Ha O3HAKOMJEHMe W corslacoBaHue
NHamBuayanbHbIX YCIOBUIA

3.7. Tocne 3anosiHeHMs YMOMHOMOYEHHbIM paboTHUKOM bBbaHka B KineHTCKOM ceccum
3NEKTPOHHbIX hopMynsapos/NHAMBMAYANbHBLIX YCIOBUNA, NPeAyCMOTPEHHbIX MYHKTOM 3.6 HacToswero
MNopsaka, u dopmmpoBaHmsa [porpaMMHbIM  KOMMIEKCOM bBaHka DnekTpoHHOro [AOKYMEHTa,
coAep)kallero rnapameTpbl onepaunn/6aHKoBCKOro npoaykta/KpeaMtHOro Aorosopa u SBASOLWErocs
OCHOBaHMEM A7 MpOBEAEHMS Onepauuun/3akioyeHns, U3MeHeHus, pacTopxeHusa J[orosopa o
npenocTtaeneHmn 6aHKOBCKOro npoaykTa/KpeanTHOro Aorosopa, YNnosHOMOYEHHbIM paboTHUMK BaHka
B 06s3aTenbHOM nopsiake npeaocTtasnsgeT ero KnneHTy aAna o3HakoM/ieHUs NyTeMm:

- U3/I0)KEHUSA OCHOBHbIX (CYLLECTBEHHbIX) YCNOBMA NPOBOAUMONM onepauun/npeaocTaBnisieMoro
6aHKOBCKOro  npoaykrta/noanucbliBaeMblix  MHAMBMAYanbHbIX  ycioBuin B SMS-coobuieHum,
HanpasB/ieHHOM baHKOM Ha [loBepeHHbIh HOMep MobunbHOro TenedoHa KnmneHra;

- U3NOXeHUA UHpopMaumn/MiHaneBuayanbHbIX YCNOBWUIKA, BKIKOYAEMbIX B DAEKTPOHHbIN
OOKYMEHT Ha 3awunweHHoM WEB (MHTepHeT) pecypce, AOCTYyN B KOTOPbIN o6ecneynBaeTcs CCbIJIKOM B
SMS-coobuieHnun, HanpaBneHHoOM baHkoM Ha [JoBepeHHbIn HoMep MobunbHoro TenedoHa KnneHTta;

- U3M0XeHUs UHdopMaununw/ MHAMBUAYANbHbLIX YC/IOBUI, BKJIOYAEMbIX B  DNIEKTPOHHbIN
DOKYMeHT, Ha lNMnaHweTHoM [K.

3.8. KnueHT 0653aH BHMMATENbHO O03HAKOMUTbLCSA C NapameTpaMn onepaunm/6aHKOBCKOro
npoaykTa/IHAMBUAYaNbHbIMK YCIOBUSMKM WU, NPU YCNOBUM UX COOTBETCTBUA Bbibopy KnneHTta u
cornacus KnueHTa c nNpoBOAMMOM onepauneit/sakniovaeMbiM KpeauTHbIM [0OroBOpoM, MepenTn K
noaTeepXaeHuio (NoANMCaHUID) DIEKTPOHHOIO AOKYMEHTa.

DNeKTPOHHbLIA AOKYMeHT noaTeepxaaetca (noanucbiBaetcs) KAWMEHTOM WCKAKYUTENBHO C
ncrionb3oBaHmem [lpoctonn 3M, dopMmpyeMon C npuMeHeHneMm Krroya 31eKTPOHHOM NOoAMUcH,
npeacrasnsowero cobon covetaHne YHuUKanbHOro maeHtudukatopa m Cpeacrsa noaTBepXAeHUS,
HEeCKOJIbkmMu cnocobamm (no Bbibopy KnneHTta), a UMEHHO:

- no oTHoweHuto Kk Kapte KnueHta CpeactBoM noareepxaeHus sasnsetca [MWH-koa.
®opmMuposaHme lMpocton Il KnneHTa ocywecTBASETCAa NOCPEACTBOM CUUTbIBAHUS KapTbl NOKasbHbIM
YCTPOMCTBOM (31EKTPOHHbIM TepMUHanoMm) baHka v BBoga Ha HeM MNMNH-koaa KapTsl;

- NO OTHoweHut K J[loBepeHHOMY HOMepy MobunbHoro TtenedoHa KnneHta Cpencrtsom
noaTreepxaeHunsa gsnsetca Koa-noarsepXaeHwe, HanpasneHHblin BbaHkOM Ha [loBepeHHbI HoMmep
MobunbHoro TenedoHa KnueHta. ®opmmpoBaHume [lpoctort DI KnueHTa oOCywecTBAsieTcs:
nocpeacTBoM BBoAa Koaa-noaTBepXAeHWS B COOTBETCTBYIOLLEM MEHI0 MpU nepexofe rno CCblke Ha
3awmueHHbln WEB (MHTepHeT) pecypc; npu wmcnonb3oBaHuu [lnaHweTtHoro TK, d¢dopMmmpoBaHue
MpocTton 3N KnueHTa ocCyLlecTBNsSeTCa NMOCpeacTBOM BBoAa KNMEHTOM B COOTBETCTBYHOLLEM MEHKO B
oTobpaxaemMon Ha HeM BuayanbHoh dopme 31 Koga-noaTeep)xaeHus, KOTOpbIA HanpasBnsieTcs
KnneHTy Ha [loBepeHHbIi HOMep TenedoHa.

Cpok penictBna  Kopga-noatBepXXAeHUs  OrpaHuM4yeH, YyCTaHaB/AMBaeTCs  BHYTPEHHUMU
HOpPMaTUBHbLIMW AOKyMeHTaMn bBaHka. KnueHT Bnpase oTKasaTbCA OT MNOAMNMCAHUA DNEKTPOHHOro
OOKyMeHTa B ntobon moMmeHT Ao BBoaa NMMH-koaa KapTtel nnn Koga-noareBepxaeHus
B cooTBeTcTBylWwee MeHlo. [locne BBoga [MMH-koga Kaptel wnu  Kopa-noarsepXaeHus
COOTBETCTBYIOLLEE MEHIO, onepaums nNpusHaeTcsa coBeplleHHOW KnuMeHTOM M noanucaHHon lMpocTto
30N KnuneHTa.

3.9. MNpoBepka Dn1eKTPOHHOW NOAMUCK OCYLLECTBASETCHA NyTeM npoBepkn Krtoya 31eKTPOHHOM
noanucu, npeacrasnswowero cobon nocnenoBaTeNlbHOCTb, COAEPXALLYH 3HadeHne YHUKaIbHOro
naeHtndumkatopa (NpM  yCNOBUM  Hann4uMs  MNPUHATBbIX TOCYAAPCTBEHHbLIX W MeXAYHapOAHbIX
cTaHgapToB 6e30MacHOCTM  3HayeHWe YHUKaNbHOro uAeHTUdMKaTopa MNOANEXUT YaCTUYHOMY
WndpoBaHUID), a TakxXe MpPUMEHEeHHOEe Mpu COo34aHUM DNEKTPOHHOM noanucu 3HadeHme CpeactsBa
noaTBepXAeHUs, COOTBETCTBYHOLWENO BbibpaHHOMY KnneHToM YHUKanbHOMY
naeHTudmnkaTopy, npeobpasoBaHHOMY  MpOrpaMMHbIM  CNOCOBOM C  MpPUMEHEHUMEM  KpUMTO-
WwndpoBaHnUss B COOTBETCTBMM C YyTBepXAeHHbIMM B baHke npaBunamMn MHOOPMALMOHHOMN
6esonacHocTw.

3.9.1. B cnyyae Bblibopa KnuneHTOM B KauyectBe Kniouya snekTpoOHHOW noanucu [loBepeHHOoro
HoMepa MobunbHOro TenedoHa B coyetaHnn ¢ KogoM-noaTBepXKAEHUEM:

- NpoOM3BOAMTCA MpoBepKka AaHHbIX O QopMuMpoBaHMM u oTnpaske Koaa-noaTBepXAeHUs
onpepeneHHoMy KnuneHTy Ha ero [JoBepeHHbIn HoMep MobunbHOro TenedoHa;

- MPOM3BOANTCA NpOBepKa AaHHbIX 0 BBOAE 3HayeHns Koga-noaTBepXaeHus
B COOTBETCTBYIOLLEM MEHIO MPU NMepexoae no cchiyike Ha 3awmweHHbin WEB (MHTepHeT) pecypc wnan B
COOTBETCTBYIOLLEM MEHIO B OTobparkaemon BulyanbHoW cdopme D[ Ha lMnaHweTtHoM MK B npeaenax
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cpoka aericteua Koaa-noaTBepxXaeHus;

- NPON3BOAMTCS NPOBEpPKA COBMaZAeHus 3Ha4YeHu otnpaeneHHoro Koga-noaresepxaeHus
n BBeAEeHHOro KineHToM B COOTBETCTBYHOLWEM MEHIO MPU NMepexone no CCbsike Ha 3awmweHHbin WEB
(MHTEepHeT) pecypC WM B COOTBETCTBYHLLEM MeHK B oTOb6paxaemoh Bu3yanbHOW ¢opMme D[ Ha
MnaHweTHoOM [1K.

3.9.2. B cnyyae Bbibopa KnmeHTOoM B KadectBe Knwouya anekTpoHHon nopgnucm KapTtbl B
coyetaHuu c NMNMH-koaoM:

- MPOU3BOAMTCA MNpoOBepKa AaHHbIXx O KapTe, C MNoOMOLWbI KOTOpoh KnmeHT noanucbiBaet
DNEKTPOHHbIA AOKYMEHT;

- NpomM3BOAUTCA MpOBEepKa JAaHHbIX O pe3ynbTatax nposepkn [MMH-kona, BBeAeHHOro
KnneHToM.

Pesynbtatel npoBepku @uKcUMpyoTcs  (NPOTOKOMMPYHOTCHA) cpeacTtBamMu  [1porpamMMHOro
KoMnnekca baHka (B BWAE 3MEKTPOHHbIX >XYPHasnoB, 3MEKTPOHHbLIX MPOTOKOSOB) M MOryT ObIThb
npeacrasfaeHbl No TpeboBaHMio Ha 6yMaXHOM HOCUTENle UAW B 3/1IeKTPOHHOM BUAE MPU pa3peLlleHun
CMOpHbIX cuTyaumin mexay CropoHamu. [JaHHble/BbIMUCKU U3 3NEKTPOHHbIX XYPHasoB/MpoTOKOOB
MOTyT MCMNONb30BaTbCsl BaHKOM B KayecTBe AOKa3aTeNbCTB B /I06bIX npoueccyasnbHbiX AENCTBUSAX.

3.10. Jlnuo, noanucaBliee IDJIEKTPOHHLIA AOKYMEHT, Oonpeaensietcsa no ero JDJIeKTPOHHOWM
NnoANMCK B 3aBUCUMOCTU OT BblbpaHHOro KnneHtom Kntoua anekTpoHHOM noanucu.

3.10.1. B cnyyae Bbibopa KnueHToM Kintouya 31€eKTpOHHOM moanucu [JoBepeHHbIM HOMEPOM
MobunbHoOro TenedoHa B coyetaHmm ¢ KogoM-noaTBepXaeHns:

- nocpeactsoM [lporpaMMHOro Komnsiekca baHka onpegensetca ceaHc OQOpMIeHUS
DNEeKTPOHHbIX AOKYMEHTOB, MOAMMCAaHHbIX DNEeKTPOHHON NOANUCHIO;

- nocpeactsoM [lporpamMmmHoro komnsekca bBaHka onpegensetca [oBepeHHbIn HOMep
MobunbHOro TenedoHa KnueHta, Ha KoTopbiM 6bin HanpaeneH Kop-noaTeepXxaeHwe, C MOMOLLbIO
KoToporo 6bi1  moanmMcaH DAeKTPOHHbIM AOKYMEHT B OnpeAeneHHOM ceaHce odopMieHuns
JOKYMEHTOB;

- Ha OCHOBaHuMu [loBepeHHOro HoMmepa MobunbHoro TenedoHa onpegensetrca Knuent,
KOTOPOMY MNpuHapnexmT [JoBEpeHHbIN HOMep MO6UNLHOro TesiepoHa M KOTOpbIA NoAnncan AaHHbIN
DNEeKTPOHHbIA AOKYMEHT.

3.10.2. B cnyuyae Bbibopa KnmeHtoMm Kntoua anekTpoHHOW noanucm KapTbl B couyeTaHun
c NMNH-kopoM:

- nocpeactsoM [lporpaMMHOro Komnsekca baHka onpegenseTrca ceaHCc oQOpMIeHUs
DNeKTPOHHbIX AOKYMEHTOB, MOAMMCAHHbIX NEeKTPOHHON NOAMNUCHIO;

- nocpeactesoM llporpamMMHoro komnnekca baHka onpepenserca Kapta KnueHta, ¢ noMoLlbio
KoTOpOW 6b11 NoAMMCAH DNEKTPOHHbIN AOKYMEHT B OnpeAesieHHOM ceaHce 0opOpMIEeHUs LOKYMEHTOB;

- Ha ocHoBaHuK KapTbl onpeaensetcs KnnMeHT, KOTOpoMy npuHagnexut KapTa,

C UCMNONb30BaHMEM KOTOpPOW 6bis1 NoANUCaH AAHHbIA DNEKTPOHHbIN AOKYMEHT.

3.11. MNonoxwuTenbHbIK pe3ynbTaT nNpoBepku BaHkoM lMpocton 3 KnueHTa noATBEPXAAET ee
NOASIMHHOCTb. D1EKTPOHHbIN AOKYMEHT cuMTaeTcs nognucaHHoiM Mpocton OI1, a cogepxawascs
B HeM MHQoOpMauusa BepHoM U oTobpaxallenn HamepeHus KnmeHTa nocne Toro, Kak DNeKTpoHHas
NOANMCb NPOCTaB/ieHa B COOTBETCTBMU C METOAAMU, YCTAaHOBIEHHbIMW HacToawmM Mopsaakom 340,

N Hagnexawmm obpas3oM BKIOUEHA HEMOCPEACTBEHHO B COCTAaB DNEKTPOHHOIo AOKYMeHTa.

MNMocne noanncaHnsa KnneHTOM COOTBETCTBYOLWEr0 D/IEKTPOHHOIO AOKYMEHTa 3asBieHune n/mnm
pacnopsxeHune KnueHTa mcnosHseTrcs baHKOM B COOTBETCTBMM CO CPOKaMW, YCTaHOB/IEHHbIMW Ans
NCMONHEHUS AOKYMEHTOB TaKOro poja 3aKoHoAaTenbCcTBoM Poccuinckon ®epepaumnmn, [Lorosopom
KoMnaeKkcHoro obcnyxunsaHus n [ljorosopamu o npeaocrasieHn 6aHKOBCKUX NpoayKToB/KpeanTHbli
AOoroBop wucnosnHsetrcds baHkoM M KnnMeHTOM B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoOCCUIACKOM
Q®epepauunn n KpeanTHbIM AOrOBOPOM.

3.12. B noaTeBepXaeHune coBepLleHuns onepauunn/odopmieHuns 6aHKOBCKOro
npoayKTa’/3akntouyeHns KpeamutHoro aorosopa baHkoM MOryT coBepluaTbCs cneaylowmne AencTBus:

- Ha [MnaHweTtHoM TIK oTobpaxaetca wHbOpMaums, B KOTOPOM YKa3biBalOTCHd OCHOBHblE
napaMmeTpbl MNpOBEAEHHON onepaunu/npeaoctaBneHHoro 6aHKOBCKOro npoAyKTa, MoAnuMCaHHble
NHamBuayanbHble YyCnoBus, coaepxawas co3gaHHble B K/MEHTCKOM ceccuu  DNeKTPOHHble
OOKYMeHTbI, nognucaHHble Mpocton 3N KnueHTta u MNpocTton 3 YnonHoMo4vyeHHOro paboTtHnka baHka;

- Ha [loBepeHHbI HOMep MobunbHoro TenedoHa KnneHTa HanpaenseTca SMS-coobuieHuwe, B
KOTOPOM  YyKa3blBalOTCS  OCHOBHblE MapaMeTpbl  MpoBeAeHHON  onepaunn/npesocTaBsiIEHHOro
6aHKOBCKOro npoaykrta/noanncaHHbiXx NHamMBMAyanbHbIX YCNOBUA W/WUAM CCbIIKa Ha 3alUMLLEHHbIN
WEB (MHTepHeT) pecypc, coaepxalwmin co3gaHHble B KINMEHTCKON Ceccun DNeKTPOHHbIE AOKYMEHTHI,
nognucaHHble Mpocton MM KnuenTta mn Mpocton 3N YnonHoMouyeHHOro paboTHmka baHka;

- Ha [OASMN KnueHTa HanpasBnseTcs KOnMuMa noanmcaHHoro 3[1, B KOTOPOM YKa3biBaloTCA
OCHOBHblE napameTpbl npoBeAeHHOM onepauun/npenocTaBneHHOro 6aHKOBCKOro
npoayKTa/nognmMcaHHbiX IHAMBUAYaANbHbIX YCAOBUIA N/WAW CCbINIKa Ha 3awmweHHbiin WEB (MHTepHeT)
pecypc, coaepXalwmin co3gaHHble B KnMEeHTCKON ceccun DneKTPOHHble AOKYMEHTbl, MOoAMUCaHHble
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Mpocton M KnueHTta u MNMpocton 3l YnonHOMoYyeHHOro paboTHmMka baHka.

Bce 34 poctynHbl KnueHTy pans npocMotpa B Mo6WMAbHOM NpUoXeHMW B pasjene
«DNIEKTPOHHbIE AOKYMEHTbI».

3.13. CTOpOoHbl MpU3HAT B KayecTBe AOCTAaTOYHOro AoKasaTenbCTBa, MNpWM paspelleHumn
CNopoB B Cyae, npeabsiBieHne (GansioB DNEKTPOHHbIX AOKYMEHTOB, MOATBEPXAEHHbIX DNEKTPOHHOM
noanuceto Knnenta/YnonHomodyeHHOro paboTtHuka baHka. CTOpOHbI Mpu3HaOT, 4To HOPMUPYEMBbI
BaHKOM 3/M1eKTpOHHbIN  apxuB, QuKcupyowmin  dakT co3gaHnMsa  DNeKTPOHHOro  AOKYMEHTa,
nognucaHHoro pocton 3I KnueHTa/YnonHoMouyeHHoro paboTHuka baHka, pe3ynbTaTbl NMpPOBEPKU
Mpocton 3N KnueHTa, a Takxe MHble aencteus baHka v KnueHTa, BKIo4Yasa nepegavy DNEKTPOHHbIX
OOKYMEHTOB, noanucaHHbix [lpoctor D3I, <aBnseTca HaanexawumMm AoKasaTesbCTBoM dakTa
NoANMCaHUA M nepegayvym DSEKTPOHHOroO AOKYMEHTa, B TOM 4ucne npurogHbiM Ans NpeabsBiieHus B
CyZie npu paspeLeHnn Crnopos.

3.14. KnueHT uMeeT npaBo NOAy4YMTb B baHKe ne4yaTHYK KOMWUK MNOAMMCAHHOIO WM
DNEeKTPOHHOro AOKyYMeHTa Ha 6yMaxHOM HOCUTeNe, Ha KOTOopoi oTobparkatoTcsl CBeAEHUS
0 noAnMCaHWUM DNeKTPOHHOro JAokymeHTa [lpocton 3l KnuneHta. @®opMa nedyaTHOM Konwuu
DNeKTPOHHOro A0KYMeHTa yCTaHasnnBaeTcd baHKoOM.

3.15. Tlpwn oTpuuaTtenbHOM pe3ynbTaTte npoBepkn baHkom T[lpoctorn 3N KnneHta B
cooTBeTCcTBMM € N. 3.9 Hacrtoswero [Mopsaka 300 obcnyxuBaHme KnueHTa ocyllecTBnsieTcs C
dhopMMpoOBaHNEM AOKYMEHTOB Ha 6yMaxHOM HOCUTEnNE.

3.16. B cnyyae HeBO3MOXHOCTM o06cnyxmBaHus KnveHTa B paMKax DNEeKTPOHHOro
AokyMeHToob6opoTa Ha ycnoBuax CornaweHuns o6 340, obcnyxmBaHne KnueHTa ocyllecTBNseTcs B
obuwem nopsgke, ¢ GopMmMpoBaHNUEM AOKYMEHTOB Ha 6YMaXXHOM HOCUTENE.

4. NMEPEYEHb J3J1IEKTPOHHbIX AOKYMEHTOB, KOTOPbIMA CTOPOHbI BIPABE
OBMEHUBATbBCA B PAMKAX 3JIEKTPOHHOIO AOKYMEHTOOBOPOTA

4.1. B paMkax DNeKTpoOHHOro pAokyMmeHToobopoTa Ha ycnoBusax Cornawenmsa o6 200
KnneHToM MoOryt 6biTb co3daHbl B opMe DNEeKTPOHHOro AOKyMeHTa W noanucaHbl [pocton 3
KnneHta/ YnonHoMo4yeHHoro paboTtHmka baHka cnegytouwme 3asaBneHuns/n0KYMEHTbI/40roBopbI:
3asaBneHne Ha OTKpbITUe BaHKOBCKOro cyeTa;

2. 3aaBfieHMe Ha OTKpbiTMe 6aHKOBCKOro BK/aAa;

.3. 3aaBneHune 06 OTKpbITUM BAHKOBCKON pacyeTHON KapThbl;

4. 3as8B/IeHME Ha NOAKJIOYEHUE K CUCTEME «SMS-6aHKUHI>;
5
6

=

. 3aaBsieHMe Ha NepnoanyecKkoe nepedyncneHne AeHexHblX CpeacTs;

3asBneHne Ha 3akpblThe 6GaHKOBCKOro cyeTa B COOTBETCTBUM C M. 5.2 Ycnosui
OTKPbITUS N COBEPLUEHMS onepaunii No 6aHKOBCKMM BkNagaM Ao BoctpeboBaHms (MpunoxerHune 1
K MNpaBnnaM KOMMNNEKCHOro obcnyxunsaHus);

4.1.7. 3asdBneHne Ha 3aKkpbiTve 6aHKOBCKOro BK/aga B COOTBETCTBMWM C M. 6.2 YcioBui
OTKPbITUS N COBEPLUEHMS onepaunii no 6aHKOBCKMM BKlagaM Ao BoctpeboBaHus (MpunoxeHune 2
K MNMpaBuiam KOMMAEKCHOro obcnyxmesaHusa) v n. 6.3 YCNOBUIM OTKPLITUS U COBEPLUEHUS Onepauuin no
CpoYHbIM 6aHKOBCKMM Bkagam (MpunoxeHne 3 K MNMpaBuiaM KOMMNIEKCHOro 06CiyXuBaHus);

4.1.8. 3asaBneHune 06 oTKase OT NOAKJIOYEHUS K cucteMe «SMS-6aHKMHIM» B COOTBETCTBUM
Cc n. 2.2.4 YcnoBui NpeaoctaBneHns ycnyr no cucteme «SMS-6aHkuHr» (Mpunoxenne 5 k MNpaBunam
KOMMJIEKCHOI0 06CNy>XNBaHus);

4.1.9. 3aaBneHne o 6/0KMpOBKE AOCTyMNa B CUCTEMY AUCTaHUMOHHOro gocrtyna «WHTepHeT-
6aHk» B COOTBETCTBUMM C M. 5.5 YcnoBuin 06CNyXMBaHUA KINEHTOB — (PU3NYECKUX NUL B CUCTEME
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBuiaM  KOMMJIEKCHOro
obcnyxxmneaHusa);

4.1.10. 3asaBneHune o pas3biokMpoBKe [oCTyna B CUCTEMY AUCTAHUMOHHOrO AocCTyna
«NHTepHeT-6aHK» B COOTBETCTBUM C M. 5.6 YCnoBui obCnyxumBaHUsa KAMEHTOB — U3NMYECKMX UL B
CucrteMe auctaHumoHHoro gocrtyna «WHtepHeT-6aHk» (MpunoxeHne 6 Kk [lMpaBuaaMm KOMMIEKCHOrO
obcnyxneaHmsa);

4.1.12. 3agBneHve Ha ynpasJieHne [OCTYNOM B CcuUcTeMe [UCTAaHUMOHHOro AocTtyna
«NHTepHeT-6aHK» B cooTBeTCTBUM N. 5.6 YCnoBuin ob6CnyxXuBaHUa KIMEHTOB — dU3MYECKUX UL B
cuctemMe AmMCTaHUMoOHHOro poctyna «WHtepHeT-6aHk» (MpunoxeHne 6 Kk lMpaBunaMm KOMMIEKCHOrO
obcnyxneaHmsa);

4.1.13. 3asdBneHne 0 pacTopXeHun Aorosopa Ha obcnyxmBaHue B cuCTeME AUCTaHLMOHHOIO
poctyna «MHTepHeT-6aHKk» B COOTBETCTBUM M. 8.4 YCNoBuin 06CNyXKMBaHUA KIMEHTOB — (PU3UYECKNX
My, B CUCTEME JAUCTaHUMOHHOro pgoctyna <«WHtepHeT-6aHk» (Mpunoxenms 6 Kk [MpasBuiam
KOMMJIEKCHOro 06Cny>XXnBaHms);

4.1.14. 3asBneHne Ha NoAKOYEHNEe K CUCTeMe AMCTaHUMOHHOro gocrtyna «MHTepHeT-6aHK>»

B COOTBeTCTBMM C N. 1.2 YcnoBuii 06CNYXMBAHUSA KIMEHTOB - QGU3NYECKUX UL B cucTeme

il
e el
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OUCTaHUMOHHOro aoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 K [paBuiaM KOMMIEKCHOrO
obcnymBaHus); 148

4.1.15. 3asgaBneHune Ha nepunogmnmyeckoe nepedncneHme AeHexHblx cpeacTs «l1poueHT
OT MOCTYNNIEHNIA»;

4.1.16. 3agBneHne Ha OTMEHY Mepuoanyveckoro nepeduncneHmns AeHexHblX cpeacTts «lpoueHT
OT NOCTYNNIEHNIN>»;

4.1.17. 3asasneHune Ha nepeodgopmMsieHne 6aHKOBCKOM pacyeTHOM KapThbl
(HenepcoHMdUUMPOBAHHON);

4.1.18. 3asBneHne Ha 3aKpbiTe 6AHKOBCKOro cyeTa AJ19 COBEpLUEHMS onepauui
C Ucnonb3oBaHneM 6aHKOBCKOIM pacyeTHol KapThbl; 149

4.1.19. 3asgBneHne Ha YMeHblUEeHNE IMMUTA KpeauToBaHUS;

4.1.20. 3aaBneHne Ha A0CpPOYHOe noralleHne kpeanta; >0

4.1.21. AHKeTa-3asB/EHNE;

4.1.22. UHanBnayanbHble YCO0BUS;

4.1.23. JononHuTenbHOE cornaweHne kK KpeautHoMy A0oroBopy;

4.1.24. 3asaBneHune Ha nepevymncneHne AeHexXHbIX CpeacTB No KpeanTHOMY A0roBopy;
4.1.25. 3agBneHune Ha U3MeHeHue AaTbl aHHYUTETHOro njaTexa No KpeauTHOMY A0roBopy;
4.1.26. 3asgBneHne Ha npucoegmHeHune K oroBopy cTpaxoBaHus;

4.1.27. 3aaBNeHne Ha 0TKas 0 NpucoeanHeHumn K JloroBopy cTpaxoBaHus. 3!

4.2. B paMkax DNeKTpPoOHHOro nAokyMeHToobopoTa Ha ycnoBussx Cornawenumss o6 340
KnneHTOM MOryT O6biTb CcO34aHbl B (opMe DNEeKTPOHHOro AOKYMeHTa W nognucadbl lMpocton 3r1
KnueHTa cneayrowmne pacnopsi>KeHus, Mo3BONSME OCYLECTBUTb MepeBos AEHEXHbIX CpeacCTB B
paMkax npuMeHsieMbix B baHke ¢dopMm 6e3HannuyHbIX pacyeToB B COOTBETCTBUM C PenepanbHbIM
3aKOHOM 0T 27.06.2011 N2 161-®3 «O HauUMOHA/IbHOW NAATEXHOW CUCTEME> !

4.2.1. Pacnopsi>eHne Ha pa30oBbli NepeBoa AEHEXHbIX CPeACTB;

4.2.3. Pacnopsi>eHune Ha Nnepnoanyeckuin nepeBos AeHEeXHbIX CpeacTs;

4.2.4. PacnopsiXeHme Ha MepuoaAnYEeCcKUn MnepeBod AEHEXHbIX CpeacTB N0 NpUciaHHON
3a[10/KEHHOCTU;

4.2.5. PacnopsxxeHune Ha nepuvoanYecKUn nepeBos AEHEXHbIX Cpeacts no  eauHoMy
NAATEXHOMY AOKYMEHTY;

4.2.6. TllopyyeHne Ha OTMeHY pacrnopsiXXeHUss Ha nNepuoanyYecKkuin nepesos AEHEeXHbIX
cpeacTts.t>?

5. NPABA, OBA3AHHOCTN N OTBETCTBEHHOCTb YYACTHUKOB S3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA

5.1. KnueHTt o6sa3yeTcs:

a) cobnopgatb KOHPUAEHUMANbHOCTb CBeAEeHUM, WHQOpMauMM M AaHHbIX, MpPU3HABaEMbIX
Mpocton 2N KnueHTa;

6) He pasrnawatb W He nepefaBaTb KOMY-IM60O cBeAeHus, WHQOpMaUUID U AaHHble,
npu3Haeaemble lMpoctoin 3 KnueHTa, XpaHUTb M UCMOAb30BaTb Mx cnocobamu, obecneumsarowmmm
HEBO3MOXHOCTb UX HECAaHKLUMOHUPOBAHHOIO UCMO/b30BaHUS;

B) OTBETCTBEHHOCTb 3a KOHdUAeHUManbHOCTb cpeactB [Mpoctor DI (Kak COBOKYMHOCTU
YHukanbHoro naeHtudunkatopa (Kaprta n/vnn JoBepeHHbIn HoOMep MobunbHoro tenedoHa KnneHTa)

n Cpeacrea NoATBEPXAEHUSA) BO3NAaraeTcsa UCKIUYMTENbHO Ha KnneHTa, 4TO O3Ha4vaeT, B TOM 4uuchne,
cneayroulee:

- B CNyyae KomnpoMmeTaumm cpeacts [pocton DM KnueHT o0653aH He3aMeanTenbHo
yBeAOMUTb BaHK 0 BO3HMKHOBEHUW YKa3aHHOW cUTyaumu;

- HEMeAJ/IeHHO NpeKkpaTuTb ucnonb3oBaHune lMpocTon 3l B cnyyae ee KoMnpoMeTauum;

- B CBA3W C yBegoMmneHmem baHka o komnpomeTaummn cpeacts MpocTtor 3N KnneHT o6a3aH
B MNWCbMeHHOW ¢opMe wu3BecTUTb baHk o0 HeobxoaAMMOCTM  6NOKMPOBaHUSA  YHUKaNbHbIX
naeHTndmkaTopoB KnmeHta nyteM nogaym COOTBETCTBYIOLLEro 3asiBIeHMS, COCTAB/IEHHOro no gopme
baHka B MNoapasgeneHun baHka, nMbo nytem obpaweHna B Konn-ueHTp baHka.

B cnyuyae ecnn KnueHT He yBegomun baHk o komnpoMeTaummn cpegcts [lMpocton 31, Bce
DNeKTPOHHble [AOKYMeHTbl, MOoAaHHble W nognucaHHble OT WMeHu KiueHTa nocpeacTtBoM
KOMMPOMETMPOBaHHbIX cpeactB [Mpocton 3I1, cumTatoTcs nogdaHHbIMM KnueHTOM (M OT MMeEHMU
KnueHTta), a coBeplweHHble BaHKOM Ha OCHOBAHMKM TakKUX DNEKTPOHHbIX AOKYMEHTOB oOnepauuu,

148 NynkT po6asneH Mpukasom N2 387 ot 27.06.2018.
149 MyHkTbl 4.1.15-4.1.18 fo6aBneHsl Mprkasom N2 639 ot 07.09.2018.
150 MyHkTbl 4.1.19-4.1.20 fo6aBneHsl Mprkasom N2 892 ot 11.12.2018.
151 MQyHkTbl 4.1.24-4.1.27 po6asneHbl Mpukasom N2 398 oT 24.05.2019.
152 MyHkT M3MeHeH Mpukasom N2 553 oT 01.08.2018.
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OENCTBMSA U AOroBOpbl CUYMTAKTCS COBEPLUEHHbLIMU (3aK/HOYEHHBIMU) OT WUMEHM W MO MNOPYYEHULD
KnueHTa (c KnueHTom).

KnneHT NoNHOCTBLIO HECET OTBETCTBEHHOCTb:

- 3a BCe [JencTtBus, cosepliaemble KnumeHTOM B npouecce o6MeHa DNEKTPOHHbIMU
AOKYMeHTaMM1, nNoAnncbiBaeMbIiMU DAEKTPOHHOW NOAMUCKID;

- 3@ [AOCTOBEPHOCTb W aKTyaslbHOCTb BCeX cBeAeHuin (B TOM uucne [loBepeHHOro Homepa
MobunbHoro TenedgoHa), coobwaembix KnmeHTOM bBaHKy npu 3aKk/JOYEHMU U UCMOJIHEHUMU
Cornawenuns o6 340;

- 3a obecneyeHne 6e3onacHocTM Mo6GUNBbHOrO YCTPOWCTBA, Ha KOTOPOM YCTaHOBNEH
JloBepeHHbIh HoMep MobunbHoro TenedoHa KnneHra.

5.2. KnmeHT nMeet npaso:

a) nepenaBaTb baHKy B paMKax 3neKTPOHHOro AoKyMeHToobopoTa Ha ycnoBumax CornaweHus
06 30 DneKTpoHHble AOKYMEHTbI, noanncaHHble Mpocton DI KnneHTa, B COOTBETCTBUM C MepeYHeM,
yCTaHOBMIEHHbIM pa3aenoM 4 Hactosawero Mopsaaka 2400;

6) 3anpawwBaTb Haanexawmm o6pa3zoM O0dOpMNEHHbIE MNeYyaTHble KOMUU DEeKTPOHHbIX
JOKYMeHTOB Ha 6yMa)kHOM HocuTene;

B) Mony4yaTtb KOHCYJ/IbTAUWOHHble ycnyrn baHka v nomowb npu pabote C DNEeKTPOHHbIM
AokyMmeHToo60poTOM B paMkax CornaweHunsa o6 340;

r) KnueHt BnpaBe pactoprHyTb Cornawenume 06 340 B cny4dae Hecoriacusi C USMEHEHUEM
baHka HacTtoswero [MMopsaka 340, NMCbMEHHO yBeaoOMMB 06 3TOM baHK OO0 WCTEYEeHUs CpoKa,
yCTaHOBEHHOro noan. «4» n. 5.4 Hactoswero lMopsaka 340. B cnyyae HenonydyeHus baHkom Ao
BcTyrnnieHna B cuny lMopsaaka 200 € MU3SMEHEHMAMU NMUCbMEHHOIO yBeaomiieHnsa Knnenra
0 pactopxeHuun CornaweHus o6 340 baHk cumTaeT 3TO BblpaxeHneM cornacua Knnenta
C U3MeHeHnAMU HacTogwero Mopsaaka 240.

5.3. baHk o6sa3yeTcsa:

a) NpUHUMaTb K UCMOSIHEHUIO DNIEeKTPOHHbIE AOKYMEHTbI, noanucaHHble MNMpocton 3 KnueHTa,
npu ycnoBmu Hagnexauwero ohopMaeHna n coaepxXaHus DeKTPOHHOro AOKYMeHTa, MpaBWIbHOCTU
Mpocton 20;

6) okasbiBaTb YCAYrM MO KOHCYNbTUpPOBaHMO KnuveHTa M oKasaHuio coaenctemsa (MoMoLLKM)
KnneHTy npu pabote ¢ IneKTpoHHbIM AOKYMeEHTO060poTOM B paMkax CornaweHuns o6 240;

B) BblAaBaTb KAneHTY nNo ero 3anpocy Hagnexawmm obpasoM odopMaeHHble nevyaTHbie KOnmu
DNEeKTPOHHbIX AOKYMEHTOB Ha 6yMaxHOM HOCUTeNe, Ha KOTOpbIX OTObpaxatoTcsa ceeaeHus
0 NoANMCaHNU DNEKTPOHHbIX AOKYMeHTOB [pocTton 31 KnuneHTa.

5.4. BaHK nMeeT nNpaBo:

a) oTkaszaTb KnneHTy B npueMe DNeKTPOHHOro AOKyMeHTa Ha ycnoBuax Cornawenunsa o6 340,
B Cny4ae:

- eC/IM UCMOJSIHEHUE DSIeKTPOHHOr0 AOKYMEHTa MpPOTUBOPEYUT 3aKOoHoAaTeNnbCTBy Poccuinckomn
®depepauunn u/mnmn ycnosmam [loroeopa KomnnekcHoro obcnyxmneaHums un Hactosawero Mopsaka 340,

a TakXe B MHbIX C/lydasiX, YCTaHOBJIEHHbIX AeNCTBYHOLWMM 3aKOHOAATEIbCTBOM;

- €CNI UCNOJSTHEHNE TAKOro DNEKTPOHHOIro AOKYMEHTa conpsiXeHo ¢ obasaTtenbctBoM KnuneHTta
no nMpeaocTaB/ieHU0 JOKYMEHTOB, NpeayCMOTPEHHbIX 3aKoHOAaTeNbCTBOM Poccuiickoi degepaumm
(B TOM yuMcne BastOTHbIM 3aKOHOA4ATENbCTBOM);

- ecnu TpebyeTca npegoctasneHme B baHK B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickomn
depepaunn AOKYMeHTa, SBASIOLWErocss 0OCHOBaHMEM A/1s1 coBeplleHus onepauun, o60CHOBbIBatoOLWEro
CyTb NPOBOAMMON onepauuu;

- B UHbIX C/y4Yaax, YCTAHOBMEHHbIX AEACTBYIOLWMM 3aKOHOAATENbCTBOM; 1°3

6) NMpUOCTAaHOBUTb WMCMNOSIHEHWE DNEeKTPOHHOro AOKYMeHTa B Clfiydae, ecim B npouecce ero
ncrnonHeHus 6yaer ycraHoBneHa Heo6xoAMMOCTb B NMpenocTaBNeHMM AOMNOMHUTENbHbIX AOKYMEHTOB,
npenycMOTPEHHbIX 3akKoHodaTenbCTBOM Poccuinckon ®degepaumm (B TOM  4uc/ie  BaskOTHbIM
3aKoHOAATeNbCTBOM), O MOMEHTa npeaocTaBsieHns KAMeHTOM Taknx AOKYMEHTOB;

B) B C/lyyae BbISIBIEeHUS MNPU3HAKOB HapylweHunsa 6e30macHOCTM WMAM MOLWEHHWYecTBa Mpu
OCYLLECTBEHNN ANCTAaHUMOHHOIrO 6aHKOBCKOro 06Cy>XXnBaHUS BpEMEHHO NpeKkpaTUTb NpUeM
M WCNONMHEeHWe 3NeKTPOHHbIX AOKYMEHTOB, nepenaBaeMblX KraneHTOM B BaHK M noAnMMCaHHbIX
Mpocton M KnueHTa;

r) NPUOCTAHOBUTb UCMONIHEHME DNEKTPOHHbIX JOKYMEHTOB, B TOM UYMC/e YKa3aHHbIX B MyHKTax
4.1.5, 4.2.1-4.2.5 Mopagka 340, B cny4yae BO3HMKHOBeEHUS Yy BaHka nogo3peHuin, 4yTO onepauuu,
ocywecTteiaseMble KnmeHTom Ha ycnoBusax Cornawenmna o6 300, coBepLluatoTcs B Lensx neranmsaumm
(OoTMbIBaHMSA) 40OX0A0B, MOJSIYYEHHbIX MPECTYMNHbIM NyTeM, (PMHAHCUPOBAHUS TEppopm3Ma
N GUHAHCUPOBAHUA PAcNpPOCTPaHEHUS OPYXNSA MACCOBOIro YHUUTOXeHMS; 134

153 MyHKT M3MeHeH Mpukasom N2 387 oT 27.06.2018.
154 NynkT po6asneH Mpukasom N2 387 ot 27.06.2018.
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A) B OQHOCTOPOHHEM MopsaKe NPMOCTaHOBUTbL AencTtBue nmbo pactoprHyTb CornawieHue
06 210 B cny4yae BO3HMKHOBEHMSA y BbaHka nogo3peHuin, 4To onepaumun, ocywecTenseMmble KnmeHToM
Ha ycnoBusax Cornawenus o6 340, coBeplwatoTcsa B uensax seranmsaunm (OTMbIBaHMSA) OOXOAOB,
NOSIYYEHHbIX  MPEeCTYMHbIM nyteMm, dUHAHCMpOBaHUSA  Teppopu3Ma n  dUHAHCMPOBAHUS
pacnpoCcTpaHeHNss OpyXMA MacCoBOr0 YHUYTOXEHUS. 1>

5.5. Hacroswum KnmneHT 3aBepsieT v rapaHtmpyet baHky, 4To 6yaeT TwaTtenbHbiM 0bpa3om
npoBepaTb MHMOPMALMIO U AaHHble, coAepXawmecss B DNEKTPOHHbIX AOKYMEHTaX, NoAnMCbiBaeMblX
Mpocton 3 KnueHTa B paMKax 3DAEeKTPOHHOro AOKyMeHToobopoTa C bBaHKOM Ha ycCioBuUSX
Cornawenunsa o6 240. MNoanncaHne KnneHToM DNeKTPOHHOIro AOKYMEHTa CBUAETENbCTBYET
06 ocBegomMneHHoCcTN KnmeHTa o coaep>XaHum AaHHOro DNEeKTPOHHOro AOKYMEHTa U O MOJSIHOM
n 6e30roBOpoYHOM COrfacMm C HUM UK ABNSETCA pacnopsbhkeHneMm KnueHta BaHky Ha nposegeHue
YKa3aHHbIX B DJIEKTPOHHOM [AOKYMEHTEe onepauuii/coBeplieHne AeNCTBUIA N0 3aKJ/IHOYEHMUIO,
N3MEHEHWNID, PaCcTOPXXEHMIO A0roBopoB (cornaweHnin) ¢ baHkoM B pamkax [oroBopa KOMMJIEKCHOrO
obcny>xnBaHus, 3aKkat04eHHOro mexay baHkoM n KnneHtom.

5.6. Hactosawum KnmeHT noaTBep>xaaeT, 4YTo OH MOHMMAEeT W corfnawaeTcs C TeM, 4YTO CeTu
ornepaTopoB COTOBOW CBSA3WM SBAAKOTCA He3alMLLEHHbIMX KaHasnaMu CBS3UM, M cornallaeTtcs HeCcTu Bce
PUCKUN, CBSA3aHHbIE C BO3MOXHbIM HapyleHneM KOHMUAEHUMaNbHOCTM M LEeNOCTHOCTU MHGOopMauum
(BO3MOXHbIM HECAaHKLMOHMPOBAHHbLIM AOCTYNOM TpeTbUX NuL) Npun ee nepepade nocpeacrsom SMS-
coobweHnn Ha [oBepeHHbIn HOMep MobunbHOro TtenedoHa KnmeHta Cc ncnosb3oBaHMEM onepaTopa
COTOBOM CBS3MW.

5.7. baHk He HeceT OTBETCTBEHHOCTM 3@  YO6bITKM, BO3HUKWMNE  BCNeACTBUE
HECaHKLMOHMPOBAHHOIO MCMOSIb30BaHNA TPETbUMU NULAMU AeNCTBUTENbHbIX KOAOB-noaTBEpXAEHW
KnueHTta u/mnn MobunbHoro ycrtpoictea KnmeHnTta ¢ [loBepeHHbIM HOMEPOM MObunbHOro TenedoHa.

5.8. baHK He HeceT OTBETCTBEHHOCTM B Cnydae, ecnm wuHdopMmaumsa, nepesasaemas
nocpeacTBOM CETEeN OnepaTopoB COTOBOM CBA3M Ha [loBepeHHbli HOMep MobunbHoro TtenedoHa
KnneHTa, CcTaHeT W3BEeCTHOM TpeTbMM /uuaM B ciaydyae HenobpocoBeCTHOro XpaHeHus u
ncronb3oBaHmsa KnmeHtom MobunbHOro yCcTponcTaa.

5.9. baHK He HeceT OTBETCTBEHHOCTU B CNy4yae BO3HUKHOBEHUS O06CTOATENbCTB, HAaXOASALWMXCS
BHe cdepbl KOHTponsa baHka, a Takxe BO3HMKHOBEHMUS Kakmx-nnmbo aBapuiiHbIX cuTyauui, cboes B
06cny>XnBaHUM NporpamMmMHbIX U/NNnN TEXHUYECKUX CPEeaCTB.

5.10. baHK He HeceT OTBETCTBEHHOCTM MO CrnopaM W pas3HOrjacuMsM, BO3HMKAKLWMM Mexay
KnneHToM n onepatopamMu CBA3U, B TOM YMNCEe HE HeCeT OTBETCTBEHHOCTM 3a KauyecTBO CBA3MN.

5.11. HactoswmM KnueHT noateepXpaeT, 4TO OH MNOHMMaeT WM corjawaerca C TeM, 4To
HanpasneHne 2 Ha AOADI ocywecTBnAeTcs N0 He3alwMUeHHbIM KaHasnaM CBA3M, W corfalwaeTcs
HeCTU BCE PUCKU, CBSA3@HHbIE C BO3MOXHbIM HapylleHWeM KOHPUAEHUMANbHOCTU W LEenOoCTHOCTU
nHdopmaunm (BO3MOXHbIM HECAHKLMOHNPOBAHHbLIM AOCTYMNOM TPeTbUX NunL,).

6. MPOYME yCnoBus

6.1. Bo BceM, 4TO He yperynampoBaHo HacToswmMm Mopsakom 340, CTOpOHbI pYKOBOACTBYOTCS
MpaBnnamMm KOMMNNEKCHOrO 06CNyXmnBaHMa 1 3aKoHodaTenbCTBoM Poccuinckon degepaunm.

6.2. PactopxeHune Cornawenumss o6 D00 ocylecTBNsSeTcd Ha OCHOBAHWUM MUCbMEHHOrO
3aaBneHus KnmeHTta, cCOCTaBAE€HHOro 1 nogaHHoro uMm B baHk no gopme lMpunoxeHns 9 «AHkeTa»
K MpaBnnaM koMnnekcHoro obcnyxxmneaHus. baHk nMeeT NpaBo pacTtoprHyTb CornaweHue 06 340
B OAHOCTOpPOHHEM nopsake, npeaynpeans 06 37oM KnveHTa NnMCbMeHHO He MeHee YyeM 3a 10 (JecaTb)
KaneHaapHbIX AHen A0 npeanonaraeMon Aatbl pactopxeHusa CornaweHuns o6 340.

6.3. C patbl pacTop)eHus CornaweHnsa 06 20 SneKTpPOHHbIN AOKYMeHToo60opoT
B [oapaspeneHnn baHka ™exay bBaHkoM u KnumeHToM B pamMkax /[loroBopa KOMMAEKCHOro
06cny>XnBaHUA He OCyLLeCcTBAsSeTCS.

6.4. MNpwn pacTtopxeHun [JoroBopa KOMMIEKCHOro 6aHKOBCKOro ob6CnyXXnBaHus, 3akatoUYeHHOro
mexay baHkoMm n Knmnentom, gencreme CornaweHus o6 30 aBToOMaTMYECKN NpeKpawlaeTcs
N DNEKTPOHHDbIN AOKYMeHToo60poT Mexay CTOpOHaMM He OCyLLecTBNseTcs.

155 MyHkT no6asneH Mpukasom N2 387 ot 27.06.2018.
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MpunoxeHune 14136 k «MpaBunamM KOMMIEKCHOro 6aHKOBCKOro
obcnyxuneaHuna punsnuecknx nuy B PHKB baHk (MAO)»

MpaBuna npeaocras/ieHMA BbIMJiaT Npy BO3BpaTe YacTU 3aTpaYeHHbIX CpeacTsB
cdhmnsnueckoMmy nmuy B pamkax nporpammbl CASH BACK

Hactodawmne [lpaBuna npenocTtaBfeHUs BbIMJaT MNpu  BO3BpaTe 4YacTW 3aTpayeHHbIX CpeacTs
dusnyeckomy numuy B pamkax nporpammbl CASH BACK (manee - lNpaBuna) SBNAOTCA HEOTbEMIEMOM
yacTtbto MpaBmn KoMmniekcHoro 6aHkoBckoro ob6cnyxmneaHma dusndecknx nuuy B PHKB baHk (MAO)
(nanee - MpaBuna komnaekcHoro obcnyxueaHus). MpaBuna onpeaensioT NOPSAOK HAUYMCNEHUS U
BbinnaTtel baHkoM [epxxaTtenam KapT AeHeXHbIX CpeAcTB, KakK BO3BpaAT 4acTW 3aTpayeHHbIX CpeacTs
npu nposeAeHMW onepaunii 6e3HanMuyHoOn onnaTbl TOBApPOB W YCNYyr, U PEeryampytoT OTHOLIEHUS
mMexay baHkoM u [depxatenamm KapT, BO3HMKaKWLWME B CBA3M C OCYLIECTB/IEHWMEM CTOpPOHaMM
YKasaHHbIX onepaumii.

1. TepMuHbI U onpeaesnieHns.

B HacToswmnx MNpaBunax Ncnonb3yTcsa cefylowmne TEpMUHbL U onpeaeneHns:

Bbinnata - Bo3BpaT baHKOM 4yacTu pAeHeXHbIX CpeacTs, 3aTpadeHHbiX [epxatenem KapTtbl npu
coBepweHun PacxogHbix onepaumn, Ha Cuer B pybnsx Poccuinckon depgepaumm B CyMMe,
paccyMTaHHOM B MopsiAKe, YCTaHOBJ/IEHHOM HacToswuMn Mpasunamu.

Aep>xatenb Kaptbl - KnneHt baHka - dusmyeckoe Auuo, Ha MMSA KOTOporo BaHKOM BbinylieHa
KapTa, npeaoctasneHHas kK CyeTy, C KOTOPOro CAUCbIBAOTCS CYMMbl PacxoAHbIX onepaunii.

Kapta - 6aHKoBCkas pacuyeTHas KapTa, 3MUTUpOBaHHas bBaHKOM, C WCNONb30BaHWEM KOTOPOU
cosepliatoTca PacxoaHble onepauuu.

JinmuTt Bbinnartbl — npegensHas cyMmma Bbinnatel, ycTaHoBeHHas Tapudamn baHka.

OTUeTHbIW nepuopn - KaneHAapHblA Mecsl, B TeYeHWe KOTOpOoro CyMMbl PacxogHbiX onepauui,
coBeplUeHHbIX [depxaTteneM KapTbl, cnnucaHbl co CyeTa.

Mporpamma CASH BACK - nporpamMma noouwpenus gnsa Adepxatenen KapT, B paMkax KoTopoih baHk
B BUAe BbinnaT Bo3BpawaeT Ha CyeT KapTbl [lepxaTena yacTb AeHEeXHbIX CPeACTB, 3aTpayeHHbIX npu
coBepweHnn PacxoaHbix onepauuii B TedyeHMe OTYETHOro nepmoga, B COOTBETCTBMWU C YCNOBUAMU
HacTosawmx MNpaswu.

PacxogHasa onepaumsa - onepauus, cosepleHHas [epxaTtenem KapTtbl ¢ ncnosnb3oBaHueMm KapTbl
n/Vnn ee peKBU3UTOB, BNEKYyLWas CnMcCaHWe AeHeXHbIX cpeacTtB co CueTa, Mo KOTopoMy BaHkoM
oCyLlecTBfseTca pacyeT Boinnart.

PacuetHass 6a3za - cymMma PacxogHbix onepauuii, cnmcaHHbiXx co Cuyeta B TedeHume OTYETHOro
nepuoaa, 3a BblYeTOM onepaumin Bo3spaTa (OTMeHbl) CTOMMOCTU TOBApOB U YC/yT.

CraBka CASH BACK - npoueHTHas BennunHa, yreepxaeHHas Tapudamum baHka.

Cuet - 6aHKOBCKMI CYeT, OTKpbiBaeMbln BaHkoM [epxxaTtento KapTbl AN yyeTa AEHEXHbIX CPeacTB
no onepauunsiM, COBepLUAEMbIM C UCMOSIb30BaHMeM KapTbl n/mnm ee peKkBU3nTOB.

2. O6wime nosnoXxkeHus

2.1. TporpamMma pacnpocTpaHsaeTcs Ha BCe 3MUTUpOBaHHble BaHkoM KapTbl, TapndaMu no KOTOpbIM
yctaHosneHa CtaBka CASH BACK.

2.2. [JdononHuTtenbHo BbaHK BRNpaBe ycTaHaBnMBaTb YC0BUSA oOcyllecTBrieHuda BbinnaTt [epixaTento
KapTbl B BMAE KOJMYECTBEHHbIX W KayeCTBeHHbIX TpeboBaHM K onepaunsM, MNpPOBOAUMbBIM
JepxaTtenem c ucrionb3zoBaHnem KapThl.

2.3. Ycnosus ocywecTteneHns BoinnaT yctaHasnmeatotca Tapudamu baHka.

3. PacueTt n ocyuwecrBsieHue Bbinnart

3.1. B koHue kaxgoro OTyeTHOro nepuoda baHkoM npousBoauTCs: pacyeT obuiein cyMMbl BbinnaTol
3a OTyeTHbIN Nepuoa MO UTOraM aHanm3a BCexX MpoBeAeHHbIX C UCnonb3oBaHuMeM KapTbl onepauun,
BbisiBieHMe PacxogHbix onepaunn, nogcdet PacueTHon 6a3bl 3a OTYETHLIN Nepuoa,.

3.2. PacuetHas 6a3a onpepenserca baHkoM 3a kaxabii OT4YeTHbIW Nepuos Ha OCHOBaHMM
PacxogHbix onepauwnin, coBepueHHbix B OT4yeTHOM nepuoge. K PacxogHbiM onepauunsiMm OTHOCSTCS
onepauun, CoBeplleHHble C ucnonb3oBaHueM KapTbl (pekBumamToB KapTbl), CBS3aHHble C onjaaToi
TOBApOB M yCNyr, 3a UCKJ/IIOYEHNEM:

- MOJIYYEHUS HaAIMYHbIX AEHEXHbIX cpeacTs Yepes ycTpornctBa PHKB BaHk (MAO) n apyrux 6aHKoB;
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- coBepuweHus nnatexen (HanpuMmep, onaaTa COTOBOW CBSI3WM, KOMMYHanbHbIX YCAyr, HanoroBbiX
nnatexen, nnartexen B 6l04XeT, n T1.1.);

- nepeBOAOB AEHEXHbIX CPeACTB NOCPeACTBOM ANCTAHUMOHHONO 6aHKOBCKOrO 06CnyXuBaHus, B T.4.
yepes gpyrme 6aHkun, Ha 6aHkoBCkMe cueTa dusnyeckmx n (Unn) Lpuandecknx nuy (nepesoabl No
HOMepy KapTbl, NepeBoAbl CO CYeTa Ha CYeT W T.M.), MOMOJIHEHWE 3AEKTPOHHbIX KOLIEeNbKOB
(«Angekc.JeHbrn», WebMoney, Platezh.ru u T.4.), MOKYNKM AOPOXHbIX YEKOB, JIoOTEpPENHbLIX 6MUNeToB,
LEeHHbIX byMmar, obnuraunii, MOHeT, CIMTKOB AParoueHHbIX MeTansioB, NOKYyrnKa BastoTbl, U T.M.;

- onepauumi B Ka3WHO, TOoTasM3aTopax WM MHbIX WUIOPHbIX 3aBeAeHusiX, Npu onjaTte CTaBoOK, napu u
WMHbIX YHUKaNbHbIX (KBa3n-K3LW) onepauun, B TOM yncne yepe3 NHTepHeT;

- CNncaHus B CYET onsiaTbl KOMUCCUIM, NPOLEHTOB U/UNKN HeycToek baHka.

3.3. Bua onepauuu onpegensercd baHKOM B COOTBETCTBMM C MpaBuaMu MJIAaTEXHOW CUCTEMbI, B
paMKax KOTopol BbinyweHa KapTa. B cnyyae HeKOppeKTHOro npeaocTtaBfieHus MHpopMaumMn o Tune
ornepauunm TOProeol opraHusaumen w/wmnm 6aHKOM-3KBalpepoM, PacxoaHass onepaums MOXeT
nonagaTtb B UCK/KOYEHUSA N HE yunTbiBaTbCs B PacueTHol 6ase.

3.4. baHK He HeceT OTBETCTBEHHOCTM 3@ HEKOpPpPeKTHOe npeaocTaBsieHMe WHdopMaumm O Tune
onepaunn ToOproBon opraHmsaumen n/mnm 6aHKoM-3KBanpepom.

3.5. CymMma Bbinnartbl paccuumtbiBaeTrca kak pa3smep CraBkm CASH BACK ot PacuetHom
6a3bl, HO He 6oJiee yCcTaHOB/NIEHHOro Jiumuta Bbinnartbl 3a Ka)kAblii OTUETHbIV Nepuog.

3.6. baHk nepeuucnsser cymMMmy Bbinnatel Ha Cuer KapTbl, € WCNO/Jb30BaHWEM KOTOpPOI/C
NCNO/b30BaHNEM PEKBU3UTOB KOTOpOW 6blnnM coBepllieHbl PacxoAHble ornepaunn, BKIOYEHHbIE B
PacueTHylo 6a3y, exemecsadyHO, He no3gHee nepBoro pabouero AHA Mecsua, crneaywwero 3a
OTYETHbLIM.

3.7. B cnydyae ecnu bBaHKOM yCTaHOB/EHbl YCNOBUSA OCylecTBAeHWs Bbinnat, BbinnaTta
OCyLLeCcTBASETCS Npu BbiNnosHeHUN JepxxaTenem KapTbl YCI10BUIA B NOTHOM obbeMe.

3.8. YBegpomneHue [depxatens KapTbl 0 nocTynuelien BoiniaTte nponssoanTcs:

- nyTeM CaMOCTOSATeNbHOro nonydyeHus [epxatenem KapTbl exeMecsuHoW BbiNMMCKKM no CyeTy B
cucteme «WMHTepHeT-6aHK», coaepxxalwen, B TOM u4ucne, UWHGoOpMauuio nNo npousBeaeHHbIM
BbinnaTtam;

- npwv nM4HOM obpaweHnun Aepxatena KapTel B nogpasgeneHve baHka.

4. 3aKnounTesibHble NOJIOXKEHUSNA

4.1. baHk ocTaBnseT 3a coboil NMpaBO OCYLLeCTBNATbL NepepacyeT OWMOOYHO HAUMCIEHHbIX CYMM
Bbinnart.

4.2. baHKk BnpaBe M3MeHATb B paMKax 3akoHoaaTenbcTtBa Poccuickon @Pegepaumm HacToswwue
Mpasuna wu/wnun Tapudbl baHka n yBeaomnATb [epxatensa o6 u3MeHeHUAX nyTeM ny6anyHOro
onoBelleHns: pasMmelleHns MHdopmauum B noapasgeneHusax baHka u/vnu Ha oduumnanbHoM web-
cante baHka B ceTn NHTepHeT No agpecy www.rncb.ru.

Mopsaok BCTYN/EHUS B CUNY MU3MEHEHWN, YyKas3aHHbIX B HACTOALWEM TMyHKTe, YCTaHOBJEeH
NONOXEHUAMN MyHKTa 2.6. pasgena 2 «lpeaMeT AoroBopa KOMMAEKCHOrO obcnyxuBaHusa» lNMpasun
KOMMNEKCHOro 06CNy>XNBaHUS.

4.3. Bo BceM, 4TO He npeaycMoTpeHo Hactoswmmmn [Ipasunamu, [lpaBunamMu KOMMIEKCHOMO
obcnyxuneaHus, CToOpoHbl PyKOBOACTBYHOTCS 3aKOHOAATeNbCTBOM Poccuinckon Gepepaunn.
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MpunoxeHue 1557 k «MpaBunam KOMIMIEKCHOMO
6aHkoBcKoro o6cnyxmBaHms puU3nNYeCcKnx auL, B
PHKBE baHk (MAQ)»

Mopsaaok ocywecTBIeHNA JIEKTPOHHOIo AOKYMEHTO060poTa Npy ANCTAaHLMOHHOM
6aHKOBCKOM 06cnyxuBaHnm pmnsnueckunx nuy B PHKB baHk (MAO)

Hactoawmin [lopsaok OCYLLEeCTB/IEHMSI 3/1EKTPOHHOrO AOKYMeHToobopoTa npu  AWUCTAHLMOHHOM
6aHkoBCKOM ob6cnyxumBaHun dusndeckux nmuy B PHKB baHk (MAQO) (aanee - Mopspok 3400 npwm
ANCTAaHUMOHHOM 06cCny)XuBaHMM) onpegensieT MOpsAOK  OCYLLEeCTBNIEHUS  3/1EKTPOHHOMO
AokymeHToob6opota CtopoHamm [loroBopa KOMMJIEKCHOro 06CNyXuBaHUS, BKJOYas Mopsaok
CO34aHMS W MoAMUCAHUS 3MIEKTPOHHbLIX AOKYMEHTOB, B TOM 4MCNe CBSA3aHHbIX C OMOpMIEHUEM
6aHKOBCKMX MpPOAYKTOB W/WAM COBEpLUEHUEM oOnepauuii nNpu AUCTAaHUMOHHOM O06CyXMUBaHUM C
ncnonb3oBaHneMm [pocTtot  3anekTpoHHOW noanmcm  CTOpoH B [JWUCTAaHUMOHHBLIX  KaHanax
obcnyxuneanus, genos3mtopax, MobunbHOM NpUIOXKEHNU N Ha canTe baHka.

Hactoswmi Mopsaok 340 npu AMCTaHUMOHHOM 06CNyXXMBaHMKM B COBOKYMHOCTM C AHKeTon KnuneHTa,
cogepxalwen npeanoxeHue (odepTty) o0 npucoeanHeHun K [Mopsaaky 2300 npu ANMCTaHUMOHHOM
obcnyxunBanuun (ganee — AHkeTa), coctaBnsieT CornaweHme 06 oCcywWecTB/IeHUN 3JIEKTPOHHOro
AOKYMEeHToo60poTa nNpu AUCTAaHLMOHHOM 6aHKOBCKOM 06cny)>xuBaHuun (pusnvyeckux nuvy B
PHKB Bahnk (MAO) (pnanee - CornawexHue 06 3[40 npu AUCTaHLMOHHOM O6CNY>XMBaHUWN)
MexXAay yYacTHMKaMW 31eKTPOHHOro B3aMMOAENCTBMS B COOTBETCTBUM CO CT. 3 depepanbHOro 3akoHa
oT 06.04.2011 N963-03 «06 3neKTpOHHOM NoaAnnUCKn>».

MpeonoxeHne (odepta) o 3aknyveHnn CornaweHus o6 300 npu ANCTAHUMOHHOM 06CNYXUBaHWUKU
npeacrasnsercad KaneHToM Kak B MOMeEHT nepBu4yHoro obpaweHns B baHk gnga 3akntoueHnsa Jorosopa
KOMMJIEKCHOIo O6CJ‘Iy>KVIBaHVI9| B COOTBETCTBUU C I'IpanmaMM KOMMJIEKCHOIo O6CJ'Iy>KVIBaHVIFI, TakK u“
npu MoBTOpPHOM obpauweHnn KnuneHTa B baHK C uenbito 3akndeHuss CornaweHus o6 300 npwu
AVNCTaHUMOHHOM 06CNyXXMBaHMM B paMKax AencTeytowero JloroBopa KOMMNEKCHOro 06cnyXXnsaHus.

CornaweHue 06 340 npuv AUCTaHUMOHHOM O6CAYXMBAHMKM CUYMUTAETCH 3akatoYeHHbIM CTopOHaMu C
MOMeHTa NpuHATMS BbaHkoMm AHkeTbl KnueHTa, odopMNeHHOM B ABYX 3K3eMmnaspax, no oAHOMY Ans
Kaxxaoh n3 CTopoH, No ycTaHoBAeHHOW BbaHkoM dopMe, n nognncaHHon KnneHToM co6CTBEHHOPYYHO.
®akT npuHATMS AHKeTbl MOATBEPXAAETCA OTMeTKoW baHka 0 npuHATMKM, C yKa3aHueM JaTthl,
OO/HKHOCTU M noanmcn cotTpyaHmka baHka.

3aknoveHne wn/wnn  ucnonHenne CornaweHus o6 3400 npu  AUCTAHUMOHHOM 06CnyXnBaHUU
npeacrasuteneM KnueHTa, AEUCTBYIOWMM OT MMeHU KrnueHTa No AOBEPEHHOCTU, B TOM 4ucne
HOTapuanbHO YAOCTOBEPEHHOW, He AOMYyCKaeTcs.

1. TEPMUHDbI
B pamkax HacTosiwero Mopsiaka NPUMEHSIIOTCA cneayowme TEPMUHDI:

ABTOPCTBO 31 - NPUHAANEXHOCTb DNEKTPOHHOM MOoAMUCU KOHKPETHOMY dU3MYecKoMy nuuy -
YYaACTHUKY DSIEKTPOHHOI0 AOKYyMeHToob6opoTa B KOprnopaTuBHON MHPOPMALMOHHON cncteme baHka.

AyTeHTMdMkKauma - npoueanypa nNpoBEpPKM COOTBETCTBMS YKasaHHblX KnMeHTOM AaHHbIX (B TOM
yncrie, HO HEe OrpaHnuMBasiCb: JAaHHbIX, MpeaocTaBseHHblX Ans WNaeHTudukaumun/yctaHoBREHUS
nnyHocTtn, CpeacTB NOATBEPXAEHUSA) YHUKanbHOMY WAEHTUdUKATOpPY, NpeabsBleHHOMY UM B BaHk
npu ocywecTeneHnn onepauuin/opopmieHmn 6aHKOBCKMX MPOAYKTOB MNpuM  AUCTaHUMOHHOM
obcnyxumBaHumn Ha ycnosusax lNMpaBuia KOMMOJIEKCHOro ob6cnyxunBaHma n B pamkax CornaweHusa no 340
npyv ANCTAaHUMOHHOM 06CNYy>XMBAHUN.

3awmta uMHboOpMaUUMM OT HECAHKLUMOHMPOBAHHOrO AOCTYyNa - KOMIMJIEKC MEepPOnpUsTUi,
NPOBOAUMBIX C LEfbl0 NPefoTBpalleHMsl YTeUKW, XULIEHUs, YTpaTbl, HECAHKLMOHWUPOBAHHOIO
YHUUTOXEHMUS, UWCKaxeHusi, Moaudukauum (noaaenku), HEeCaAHKUMOHMPOBAHHOIO KOMWPOBAHUSA
nHdopMaLnn, ee 6TIOKMPOBAHUS U T.1.

157 Mpunoxerue fobasBneHo Ha ocHoBaHUM Mprkasa BaHka N2 892 oT 11.12.2018, ¢ NOCNEAHUMU USMEHEHUSMU,
yTBepxAeHHbIMK MNMpukasom baHka N2195 ot 22.03.2019.
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UpeHTndmkauma —  COBOKYMNHOCTb  MeponpusTum No  YCTaAHOBNAEHWIO  onpeaeneHHbIX
3aKoHogaTenbCcTtBoM Poccuiickon ®degepaumm CBegeHUMIM O KAMEHTaxX, WX MpeacTaBuTensx,
Bbirogonpuobpertatenax, 6eHeduumapHbiX Bragenbuax U MNOATBEPXAEHUIO AOCTOBEPHOCTU 3TUX
CBeAEeHNIn C NCMOJSIb30BAaHMEM OpPUIrMHANOB AOKYMEHTOB M (Mn) Hagnexawmm obpa3oM 3aBepeHHbIX
Konun n (Unun) rocyfapCTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

Kapra - 6aHkoBckas pacyeTHas kapta KnumeHTa, sMuTupoBaHHass BaHKOM, 3N1eKTPOHHOE CpeacTBO
nnartexa pAss COBEpLIeHMs ee Jep)XaTenem onepauun B npedenax CyMMbl AEHEXHbIX CpeacTs,
Haxoaswmxca Ha ero cyete. Kapta sBnsietca cobCcTBEHHOCTbO baHka M npenocTtaBnseTcs B
nosib3oBaHWe JepxaTesild Ha YCnoBuUAX, onpeaeneHHbix [lpaBunamMu  npenocTtaB/ieHUs W
NCNonb30oBaHna 6aHKOBCKMX pacyeTHbix KapT PHKB bavk (MAO) (MpunoxeHue 4 k [paBunam
KOMMEKCHOro o6cnyxuBaHus).

KnneHt - peecnocobHoe ddusmyeckoe nnuo (pe3snaeHT WM Hepe3naeHT B COOTBETCTBUMWU C
3aKkoHoAaTenbCTBOM Poccuiickon ®eaepaumn), gocturwee 18 net v 3akntoumsee ¢ baHkom [lorosop
KOMMIEKCHOI0 06CNYXUBaHMUS.

Kop-noareep>xaeHne -— CiyyanlHbii uUMdpoBON wn/unm  OyKBEHHbIM KOA, CreHepupoOBaHHbLIN
3/1eKTPOHHO-MPOrpaMMHbIM KOMMAekcoM BbaHka u oTnpasfieHHbln KnuveHTy Ha [JoBepeHHblil HoMmep
MO6MNbLHOrO TenedoHa npu coctaBneHnun (Co3gaHnum) N NOANUCAHUUN DNEKTPOHHLIX AOKYMeHTOB. Koa-
NOATBEPXAEHNE UCMONb3YeTCsa OAHOKPAaTHO AN NOATBEPXAEHUS onepaunu.

Knouy 3neKTpOHHOW NOAMUCU — co4yeTaHWe YHukanbHoro wuaeHTudukatopa u CpeacTtsa
noaTeepxaeHns (Koga - noartBepxaeHusa, MNH-koga KapTbl), npegHa3sHadeHHOe A/ CO34aHus
MpocTon 3nekTpoHHOM noanucu KnueHTa B pamkax SAeKTPOHHOro AOKYMeHToo6opoTa Ha yCnoBusX
CornaweHuns 06 340 npn ANCTaHUMOHHOM 06CNy>XNUBaHUN.

Mo6unbHOEe YyCTPOMCTBO — MO6USbHbIN TenedoH (cMapTdOH) WUIN MHOE YCTPOMCTBO, HaxoAasiLeecs
B JIMYHOM MNonb3oBaHMM KnueHTa, nmerouwee nogknyeHne K MobuabHOM CBA3N U MHMOPMALMOHHO-
KOMMYHWKaLMOHHOM ceTn «WHTepHeT», Ha KOTOPOM YCTaHOB/ieH HoOMep TenedoHa, 3asiBNEHHbIN
KnneHtom B KadvectBe [loBepeHHOro HoMmepa MobunbHOro TenedoHa, M MCNoAb3yemMoe ANs
HanpaB/ieHUss Ha Hero ¢ HoMepa baHka SMS-coobuweHunit U creHepupoBaHHbIX baHkom KopoB -
noaTBEpPXAEHUN.

MepcoHanbHbIM MaeHTUPUKAUNOHHbIN HoMep (MWUH-koa) - vHAMBMAYanbHbIW UM POBOM
KOA, NMpucBauBaeMblii kakaoh Kaprte u ucnonbsyembii KnuneHtom - geprkatenem Kaptbi
npyv coBepLUeHUmn onepaumin ¢ ncnosnbsosaHnem Kaptbol. BeBegeHune MNMNH-koaa npusHaetca MNpocTon
3/1eKTPOHHOW noanucblo KnueHta n aHanoromM cob6CcTBeHHOPYYHOM noanucu KnueHTta npu coeepLieHumn
onepauui, nNoaTBepXAeHHbIX KnneHToM - paepxatenem KapTbl, MocpeaAcTBOM KOTOPOW BbIMOJSIHEH
OOCTYN K IOKanbHbIM yCTponcTBaM baHka.

MoanuHHOCTb D1 - O3HAyaeT, YTO AaHHbIN AJOKYMEHT co3gaH B lporpaMMHOM KoMniekce baHka 6e3
OTCTYMEHNS OT NPUHATON TEXHOIOMUN.

MpocTtas snekTpoHHas noanucb (Aanee - Mpocrtas 3M) - s1eKTpoHHas NoANMCb, KoTopas
NnOCpeacTBOM  WUCMO/b30BaHUS KOAOB, Maposiem WM  WHbIX CPeaCcTB noaTBepxaaeT  dakT
dhopMMpoOBaHUS NEKTPOHHOM nognmcm KnmeHToM U aBASIeTCS aHanoroMm cob6CTBEHHOPYYHOM NOAMUCH
KnueHTa.

CpeacTtBo noATBEpXXAEHUS -— 3/IeKTPOHHOE WM MHOE  CPeacTBo, UCMosib3yemoe  Ans
AyTeHTudunKaumm, noaresepxaeHms (NoANMCaHUs) DNEKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNeKTPOHHOro AokyMeHToobopoTa Ha ycnoBuax CornaweHuna o6 340 npu  AMCTAHULMOHHOM
obcnyxuBaHun. CpenctBoMm noatreepxaeHus sapnsetca Koa - noateepxaeHue, MWH-koa KapThl
KnuneHTa.

MporpaMMHbIN kKOoMNNekCc BaHka - COBOKYMHOCTb aBTOMATU3MPOBAHHbIX CUCTEM, MCMONHSAEMbIX
moaynen (nporpamMm), npoueayp u o06bekToB, obecneumBarOWMX OCyLleCcTBNeHne 6aHKOBCKOro
06cnyXnBaHms KNIMEHTOB — PU3NYECKNX NTNLL.

YHUKanbHbii naeHtTudumkatop KnmeHTa - annapaTtHO-TEXHUMYECKUMIA OB6BLEKT B COYETaAHMU C
YHUKaNbHbIMW BENIMYMHAMW, OAHO3HAYHO CBS3aHHbIA CO cBeaeHusaMM KnveHTa (oAHO3Ha4yHas
npuBsa3ska YHWKaNbHOro maeHTudukaTopa KnmMeHTa K NepcoHasbHbiM (B TOM 4YKUCAE MNACMoOpPTHbIM)
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AaHHbIM  KnuveHTa, yAOCTOBEPSAKLWIMM NUYHOCTb KnuneHnTa), onpepenswoowmii AaHHble KnneHTa B
MporpaMMHOM KoMmiekce baHka.

LlenocTHOCTb D[] — 03HA4YaeT, YTO MOC/IE ero Co3AaHuUa U NMOATBEPXAEHUA DNEKTPOHHOW NoAMUChIO
B €ro coAep>xaHue He BHOCUIIOCb HUKAKUX U3MEHEHWA.

ON1IeKTPOHHbIN fBOKYMeHT (3[1) — AOKYMEHT B 3/1IeKTPOHHON hopMe, onpeaensieMbii B COOTBETCTBUM
c ®egepanbHbIM  3akoHoM oT 27.07.2006 N2149-03 «06 wuHpopMaumn, UHGOPMALMOHHBIX
TEXHONOMNAX U O 3awmTte nHdbopMaunm», NoANUCAHHbIA DNEKTPOHHOM MOAMUCbID B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 06.04.2011 N963-03 «06 371eKTPOHHOW MOAMUCU» U UMEKLWNIA PaBHYHO
IOPUANYECKYIO CUTY C AOKYMEHTaMn Ha 6yMakHbIX HOCUTENsX, NoAMUCAHHbIMKW COBCTBEHHOPYYHOM
noanucbio Knmenta. LlenocTtHocTb, NOAMMHHOCTL M KOHpuaeHumanbHocTb D[] obecneuymBaeTcs
cpeacTBaMm DNEeKTPOHHOW MOAMNWMCU, 3alMTOM OT HECaHKUMOHMPOBAHHOrO AoCTyna u cobntogeHneM
ycnosuin paBui KoMMieKCHOro obcnyxumBaHusa u CornaweHuns o6 340 npu AWCTAHUMOHHOM
obcnyxnBaHuu.

DJIeKTPOHHbIA AOKYMEHTO060pPOT — 3/1eKTPOHHOE B3aumogencreme mexay baHkom n KnueHtom B
npouecce 06CNyXMUBaAaHUSA WCKIKOUMTEIBHO B paMKax JAencTeytowero J[loroBopa KOMMJIEKCHOMO
obcnyxmneaHus.

dneKkTpoHHas noanucb - MHbOpMauMsa B 31EKTPOHHON ¢opMe, KOTopas NpuUcoeaAnHeHa K Apyron
MHpOpMaunmn B aN1EeKTpOHHOM dopMme (nognuceiBaeMoin MHdopMaumm) mnm MHbIM 06pasoM CBsi3aHa C
Takon wuHdbopMaumern u KOTopas WCMNoAb3yeTcs ANa onpeaeneHvs nuua, MnoAnUChbIBaloLWEro
nHdopMaLn. DNEKTPOHHAA NOANUCL OAHO3HAYHO YBA3bIBaeT B OAHO Liefloe CoAepXXaHue AOKYMEHTa
n Knod 31eKTpoHHOM noanucu nuua, NOAMUCHIBAKOLWEro DNEeKTPOHHbIM AOKYMEeHT, W Aaenaert
HEBO3MOXHbIM U3MEHEHMe AO0KyMeHTa 6e3 HapyLleHNs NOAMHHOCTU DeKTPOHHON NoANUCH.

2. NMPEAMET COMMALWUEHNA OB 240 NP ANCTAHUNOHHOM OBCNY)>XXUBAHUUN
HacTtosawmm CTOPOHbI NMPULLAN K COMNALIEHUI0 0 CleayoLWeM:

2.1. Hactosawmm KnueHT paet baHKy nopy4yeHue Ha ocylwecTBieHue oT MMeHu KnueHTa npu ero
OVCTaHUMOHHOM 06CNyXuBaHUM B paMKax DfIEKTPOHHOrO AOKyMeHToobopoTa Ha YyCNOBUSAX
CornaweHusa o6 3400 npu AUCTaHUMOHHOM o06cnyXumBaHuM AenctBui B [porpaMMHOM KOMMeKce
BaHka, cBfi3aHHbIX C COCTaBneHWeM (cCo3haHuveM) [OKYMEHTOB, MpeaycMoTpeHHbix n. 3.13.1
HacToswero [lMopsaka 340 npu AWCTAaHUMOHHOM O6CNYXMBaHWUU, ABASAKOWEroCd OCHOBaHWEM AN
cosepweHns KnuneHTOM onepauun/aencTsmin B BuAE DNEKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B
OTHOLWEHNM KOTOpbIX noaTeepxaaetca Npocton I KnuenTa.

HacTosuwee nopyyeHuve [elcTBYeT B TeudeHuMe BCero cpoka JAencrteusa [orosopa KOMMIEKCHOrO
obcnyxmneaHus.

2.2. O6bMeH [OKyMeHTaMuM TMpu  OCYLWECTBAEHUN DNEKTPOHHOro AOKyMeHToob6opoTa B paMKax
CornaweHma o6 300 npu AUCTaHUMOHHOM o6cnyxuBaHum ocylwectenserca CrtopoHamu 6e3
odopMIeHNs AOKYMEHTOB Ha 6yMa)KHOM HOCUTESe.

2.3. CTOpOHbl AOrOBOPUNCE O TOM, YTO MHQOpPMaUUS B 3NEKTPOHHOM BuAae, noanuvcaHHasa lMpocrton
3N KnueHTa, npusHaeTcsa DNeKTPOHHbIM [OKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha 6yMaxHOoM
HocuTene, NoANMCaAaHHOMY COBCTBEHHOPYYHOW noanuckto KnmeHTa.

2.4. CTOpOHbl npusHatoT, yYTo lMpocTtas 3 aBnAeTca AOCTaTOYHOM ANA NOATBEPXAEHWUS aBTOPCTBa
KnneHTa B OTHOLWEHUM NMOAMUCAHHBLIX UM DNEKTPOHHbIX JOKYMEHTOB.

2.5. CTopoHbl npusHalwT, 4To cpeactBamu [lpoctoii 3N KnueHTa ABAAKTCA  YHWUKAsbHbIN
naeHTudmkaTop B CoYeTaHMM C Hagnexawumm CpeactsoM noatTesepxaeHums (B 3aBUCUMMOCTM OT
NpUMeHseMoro npuM  Cco3ZaHmm U NOoAMUCAHUM  DAEKTPOHHOro  AOKYMeHTa  YHMKaNbHOro
naeHtndumkatopa KnueHta). TpebosaHus k CpeacrtsaM noATBEPXKAEHMS, WCMNOMb3yeMbIM AN
co3daHus M noaTBepxXaeHus (NoAnncaHms) DNEeKTPOHHbIX [AOKYMEHTOB, Heobxogmmbie Ans
coBeplleHns onepauni, yctaHoBneHbl baHKoM n onpeaeneHbl B HacTosiweM lMopsaake.

2.6. CTOpOHbI NPU3HAIOT, UTO DNEKTPOHHbIE AOKYMEHTbl, NognncaHHble KInMeHToOM C UCNoNb30BaHMEM
MpocTton 3 B paMKax DNEKTPOHHOro AOKYMeHToobopoTa Ha ycnoBusax CornaweHus o6 300 npu
OVNCTaHLUMOHHOM 06CNyXUBaHUN:
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-  YAOBNEeTBOpSOT TpeboBaHMSAM COeNKM B MPOCTOM MWUCbMEHHOW QopMe U  BleKkyT
topuanyeckme nocneacTBus, aHanorMyHble NOCNeACTBUAM, NOPOXAAEMbIM CAENKAMU, 3aKIIOHYEHHbIMA
nyTeM NoANMCaHuUsa AOKYMEHTOB Ha 6yMaXKHOM HocuTene;

- paBHO3HA4YHbl, B TOM 4YUC/E UMEKT pPaBHYK OPUAMYECKYD W [OKasaTeNbHY Cuny
@HaNOMM4YHbIM MO COAEPXAHMIO WU CMbICNY AOKYMeHTaM Ha 6yMaKHOM HOcCuTene, COCTaBJ/ieHHbIM B
COOTBETCTBUM C TpeboBaHMAMM, MpenbsBAsSeMbIMM K AOKYMEHTaM TakKOro poja W mnoAmnMCaHHbIM
cobcTBEHHOPYYHOM noanucbio KnneHTta, 1 SBASOTCS OCHOBaHWEM Ans npoBeaeHus baHKkoM onepaumnii
/NN COBEPLUEHUSA UHbIX AENCTBUA Ha OCHOBaHWUWM AOKYMEHTOB, yYKa3aHHbIX B M. 3.13.1 HacToswero
Mopsigka 3400 npu  AUCTAaHUMOHHOM o0bcnyXmBaHun, OMOPMIEHHbIX KrneHToM, nopoxaatT
aHanormyHble MM npasa uM ob6s3aHHoCcTM CTOpOH Mo [JOoroBopy KOMMJIEKCHOro 06Cny>XuBaHUS U He
MOryT ObITb OCMOpEeHbl TO/IbKO Ha TOM OCHOBaHuMW, 4YTO 3TW AENCTBUS HE NOATBEepXAarTcs
OOKYMeHTaMM, COCTaB/IEHHbIMU Ha ByMaxHOM HocuTerne;

- MoryT ObITb npeacTaBfieHbl B KayecTBe [A0Ka3aTeNbCTB, PaBHOCWJIbHbLIX MUCbMEHHbIM
JoKasaTenbCTBaM B Mnopsake, npeaycMOTPeHHOM 3aKoHoaaTenbCTBOM Poccuiickorn ®epepaumn, npu
3TOM AONYCTUMOCTb TakKMX AOKa3aTe/NbCTB HE MOXET OTPULATLCS TObKO Ha TOM OCHOBAHWUMU, YTO OHU
npeaocTtaBneHbl B BUAE DNEKTPOHHbIX AOKYMEHTOB WM pacneyaTtok MX KOMui.

2.7. CTOpOHbI MpU3HAaIOT, UYTO CO3A4aHHble (COCTaBJ/IEHHbIE) MpUM AUCTAaHUMOHHOM 06CNyXXMBaHUU
DNeKTPOHHble AOKYMEHTbl CYMTAOTCA CO3A4aHHbIMM KAMEHTOM U He MoryT 6biTb MNpu3HaHbl He
UMELWMMN OPUANYECKOM CUbl TONIbKO Ha OCHOBAHMM TOFO, YTO TaKOW DNEKTPOHHbIA AOKYMEHT
co3naH KnmeHToM He cO6CTBEHHOPYUYHO.

2.8. CTOpOHbI MNpu3HaOT, UYTO MPM OCYLLEeCTBAEHUW IDEeKTPOHHOro AOoKyMeHToobopoTa B paMKax
Cornawenns 06 300 npu AUCTAHUMOHHOM O06CIYXUBAHUM DNEKTPOHHbIA [OKYMEHT CYMTaeTcs
NOASIMHHBIM, €cnnM OH 6bin Hagnexawmm obpa3oM B nMopsake, YCTaHOBAEHHOM pasgesoMm 3
HacToswero Mopsaaka, odopmieH n nognmcaH Mpoctor 3I KnneHTta, nocne 4yero npoBepeH U NMpuHAT
BaHKOM K UCMOMHEHMIO.

2.9. lpun obMeHe DSNeKTpPOHHbIMKU AOKyMeHTamu B cooTBeTcTBuM ¢ CornaweHnem o6 300 npwu
ANCTaHUMOHHOM obcnyxuBaHmu B lNMporpamMMHOM Komnekce baHka obecneumBaeTcs, B TOM 4ucne,
BbIMOJSIHEHWE Crieayowmnx TpeboBaHnm:

1) DnekTpoHHas NoAnuUCb, NMpuUMeHseMass B COOTBETCTBUMWU C HacTosawmm MopagkoMm 340 npwu
AVNCTAHUMOHHOM 06CNyXXMBaHNU, COAEPXNUTCH B CaMOM DEeKTPOHHOM AOKYMEHTE;

2) co3paHve W nepepada B baHK DNeKTPOHHOrO OOKYMEHTa OocCyuwecTBasercs C
ncnonb3oBaHneM lporpaMMHOro kKoMmnaekca baHka n B cO34aHHOM, M B nepefaHHOM DNEKTPOHHOM
OOKYMEHTEe COoAepXUTCs MHGOpMauus, yKasbiBalwas Ha AUULo, OT MMEeHW KOoToporo 6bin cosfaH,
NOANMCaH M HarnpaBfieH DNEeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpU3HAKOT, UYTO MCNOAb3YyEMOE B paMKaxX IDJIEKTPOHHOro AoKyMmeHToobopoTa npwu
AOVUCTaHUMOHHOM 06CnyXuBaHMM nporpamMMHoe obopyaoBaHue W cpeactBa, mMmerowmnecsa B baHke,
OOCTaTOuUHbl Ans obecneyeHnss HagexXHoW paboTbl Npu nMpueme, nepegade, obpaboTke M XpaHEHUMU
nHdbopMaumm, a Takxke Ans 3awuTbl MHGoOpMauun, obecneumBaloweln pasrpaHuyeHne [ocTyna,
WndpoBaHNUe, KOHTPOJSIb LENOCTHOCTU, W CNocobbl MOATBEPXAEHUS onepaunii AOCTaTOYHbl AN
3alWMTbl OT HECAHKLUMOHMPOBAHHOIO AOCTYyMNa, BHECEHUS U3MEHEHWN, NoATBEPXAEHMS MOASIMHHOCTU U
aBTOPCTBA DNEKTPOHHbIX AJOKYMEHTOB, @ TaKXe A/l pa3peLlleHnst KOHMINKTHbIX CUTYyaLni No HUM.

2.11. CTOpOHbI NPU3HAIT, UYTO DNEKTPOHHbIN AOKYMEHT MOXET MMETb HEOrpaHWYEHHOE KONMYECTBO
SK3EMMAPOB, B TOM UMC/IE BbIMOJIHEHHbLIX HA MALWIMHOYMTAEMbIX HOCUTENAX pasnMyHoro Tuna. Bce
3K3eMNNAPblI DNEKTPOHHOIO AOKYMEHTA ABMATCA NOASIMHHMKAMU AAHHOIO DNEKTPOHHOro AOKYMEHTA.
MOANMHHUK DNEKTPOHHOro AOKYMEHTa CUMTAETCSA HEe CYLLECTBYIOLWMM B Cy4dasx, eC/ini HU Y KOro u3
CTOpOH He CyLLeCTBYET HM OAHOr0 3K3eMMspa AAHHOINO S/IEKTPOHHOIO AOKYMEHTa U BOCCTAHOBJIEHME
TaKoBbIX HEBO3MOXHO.

2.12. CTOpOHbI NPU3HAIOT, YTO NeYyaTHas Konusa DNEeKTPOHHOro AOKYMeHTa Ha 6yMaXKHOM HocuTene He
MOXeT pacueHMBATbCA KaK 23K3eMnasap INeKTPOHHOro [AOKYMeHTa, a COOTBETCTBEHHO - Kak
noAnMHHMK. dopMa nevyaTHOM KOMUK DNIEeKTPOHHOrO AOKYMEHTa yCTaHaBmMBaeTcs baHKoM.

3. 3NIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN OMEPALIUA B
ANCTAHLMNOHHDbIX KAHAJIAX OBCJ/TY)XNUBAHUA

3.1. Kpyr y4acTHWMKOB MNpu OCYLLeCTBNEHUN DNEKTPOHHOro AOKYMeHTO060poTa B AMCTAaHUMOHHbIX
KaHanax obcnyxuBaHusa Mexay baHkoM m KnueHToM € ucnonb3oBaHueM [poctoii DI cocTtaBnsioT
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BaHk 1 KnneHT Ha ocHoBaHWM 3aktoueHHoro ¢ baHkoM CornaweHuns o6 3400 npu ANCTAHLMOHHOM
obcnyxnBaHuu.

3.2. KnneHT BnpaBe No CBOeEMY Bbl6OpYy COBepLIMTL /0O6YI0 onepauunio, BO3MOXHOCTb OCYLLEeCTBEHUS
KoTopon B paMkax CornaweHus o6 300 npu AUCTAHUMOHHOM 06CayXnBaHMKM MNpeaycMoTpeHa
JloroBopoM KOMMIeKCHOro obcayxmBaHms wn Hactosawum [Nopsgkom 3400 npu AUCTAaHLUMOHHOM
obcnyxnBaHuu.

3.3. YHUKanbHbIM naeHTUdUKaTopoM KnnmeHTa Kak ydyacTHMKA DNEeKTPOHHOro AOKYMeHToobopoTa C
BaHKOM nNpu ANCTaHUMOHHOM obcnyxuBaHun aensaoTca KapTta u/wnun JoBepeHHbIn HOMep MOBUIbHOIo
TenedoHa KnuveHTa.

3.4. CoctaBneHue (co3gaHume) wn noanucaHve KrnvMeHTOM DNeKTPOHHbIX [AOKYMEHTOB MpwU
OVUCTAHUMOHHOM obcnyxumBaHuM ocywecTtenaetca ¢ ero AyTteHTudukaumen dyepes Cpeacrtso
NOATBEPXAEHUSA, @ UMEHHO:

- MNH-koga KapTbl B IOKanbHbIX YCTpoNcTBax baHka B ciiyyae, ecnm YHUKanbHbIM UAEHTU(PUKATOPOM
npun naeHtudmkaumm KnmeHta npm AMCTaHUMOHHOM obcnyxuBaHumn asnsetca Kapta KnuneHTa;

- Kopa-noaTreBepXxAaeHWs, CreHepupoBaHHOro W HanpasneHHoOro baHkoM Ha [oBepeHHbI HoMep
mMobunbHoro TenedoHa KnmeHTa B CiAy4dae, €CiuM  YHUKaNbHbIM - MAEHTUhUKAToOpoM  npu
naeHtndumkaumm KnveHTa npu  AUCTAHUMOHHOM o06cnyXmBaHunm aBNseTca [JOBepeHHbI HOMep
MObUNbHOrO TenedoHa.

3.5. KnneHT BHMMaTenbHO O3HaKaM/MBaeTCa C napaMeTpamMu onepauum u, Npm ycaoBuM ero cornacus
C NpOBOAMMOWN ornepaunen, nepexoanT K NOATBEPXKAEHUIO (NOANUCAHUIO) DNEKTPOHHOIo AOKYMEHTA.
DNeKTPOHHbIN  AOKYMEHT noaTBepxpaetcsa (noanucbiBaeTcs) KAMEHTOM  UCKAUYUTENbHO C
ncnonbsosaHmem [llpocton 3M1, dopmmpyeMon C npuMmeHeHneMm Krrouda 3/1eKTPOHHOM MoAnucH,
npeacrasnstowero coboli covyetaHme YHMKaNbHOro uaeHtudukatopa m Cpeacrtsa noaTBeEpXAEHUS,
AByMsl cnocobamu (no Bbibopy KnneHTa), a UMEHHO:

- No oTHoweHuto Kk Kapte Knuenta CpeactsoM noarsepxaeHunsa asnsetca NUH-koa. ®dopmmpoBaHue
MpocTton 3N KnueHTa OCywecTBAsSIeTCS MNOCPeACTBOM cuuTbiBaHUs KapTbl SlOKasbHbIM YCTPOWNCTBOM
baHka n BBoga Ha HeM lMNH-koaa KapTbl;

- MO OTHoweHuMw K [oBepeHHOMY HoMepy MobunbHoro TenedoHa KnmeHta Cpeacrtsom
noareepxaeHusa gasnaetca Koa-noarsep)aeHue, HanpasneHHbin BbaHkoM Ha [loBepeHHblt HOMep
mMobunbHoro TenedoHa Knuenta. ®opmupoBaHume Tlpocton DI  KnmeHTa oOCyLWecTBAAETCH
nocpeacTsoM BeBoaa Koaa — noATBEPXKAEHUS B COOTBETCTBYHOLLEM MEHIO.

Cpok penctBna Koma - noATBEPXAEHUS OrpaHMYeH, YyCTaHaBAMBAETCSd BHYTPEHHMMMU
HOPMaTUBHbIMKM AOKyMeHTamMu baHka. KnueHT BnpaBe oTKa3aTbCA OT NOAMUCAHUSA DAEKTPOHHOro
AOKyMeHTa B Jnwbon ™MomeHT po BBoga [MMH-koga Kaptel unuM Koga - noaTBepXAeHus B
cooTBeTcTBYIOUWEee MeHio. [locne BBegeHunsa [MWH-koga KapTtel nnm Kopa - noaTBepXAeHUA B
COOTBETCTBYlOLWEE MeHIo, onepauus npusHaeTcs coBeplieHHOM KnmeHToM u noanucaHHon lNMpocTton
30N KnuneHTa.

3.6. TlpoBepka DNEeKTPOHHOW MOAMUCU OCYLLECTBASAETCAS nNyTeM npoBepkn Knwda 3/1eKTpOHHOM
noanucu, nNpeacrasnsaowmMn  cobon nocnenoBaTeslbHOCTb, CoAepXXallyto 3HavyeHue YHWKaNbHOro
naeHtTudmkaTopa (NpM  yCNOBUM  HaAWM4uMa  MNPUHATBIX TOCYAAPCTBEHHbLIX W MeXAYHapOAHbIX
cTaHgapTtoB 6e30MacHOCTM  3HayeHWe YHUKaNbHOro uAeHTUdMKaTopa MNOANEXUT YaCTUYHOMY
WnNdpoBaHUID), a TakXe MpUMEHEeHHOEe MNpu COo34aHUM DNEKTPOHHOM noanucu 3HadeHme CpeactsBa
NnoATBEpPXAEHUS, COOTBETCTBYHOLLENO YHUKaNnbHOMY naeHTndukaTopy, npeobpasoBaHHOroO
NporpaMMHbIM CNOCOBOM C NMPUMEHEHUEM KPUMTO-WNGPOBAHUSA B COOTBETCTBMU C YTBEPXKAEHHbLIMU B
baHke npaBuaamm MHMOpMaLMOHHOK 6e30MacHoOCTu:

e Ecnn Knwo4yom an1eKTPOHHOM noanncu asnsietca [JoBepeHHblt HoMep MobunbHoro tenedoHa B

coyeTaHum ¢ KogoMm-noaTBepxaeHneM:

- NpoM3BOAMTCA MpoBepKa JAaHHbIX O ¢opMupoBaHMn W oTnpaBke Koga - noaTBepXAeHus
onpeaeneHHoMy KnneHTy Ha ero [loBepeHHbI HOMep MobunbHOro TenedoHa;
- NpoOM3BOAMTCH NMpPOBEpKa AaHHbIX O BBOAe 3HadeHUa Koda — noATBep>XAEHUS B COOTBETCTBYHOLEM
MEeHI0 B npeaenax cpoka gencreus Koga — noaTesepxaeHus;
- Npou3BOAMTCA MpOBepKa COBMNaAeHWs 3HaJyeHWW oTnpasseHHoro Koga - noaTteepXaeHus u
BBeAEeHHOro KnneHToM B COOTBETCTBYIOLLEM MEHIO;

e Ecnn Kno4yom anekTpoHHOM noanucu siensietca Kaprta B couetanmm ¢ NMNH-koaom:
- NpomM3BOAUTCA TMpoOBepKa JAaHHbIXx 0 KapTe, C noMowbio KoTopo KnueHT noanuceiBaeT
DNEeKTPOHHbIAN AOKYMEHT;
- NPOM3BOAMTCS NMpoOBepKa AaHHbIX 0 pe3ynbTaTax nposepkun NNH-koaa, BBeaeHHOro KnmeHTomMm.
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Pe3ynbTaTbl NpoBepkn GUKCUpyTca (NpOTOKOANPYIOTCA) cpeacTBaMu [porpaMMHOr0 KoMMieKkca
BaHka (B BMAE 3MEKTPOHHbIX XXYPHA/IOB, 3NEKTPOHHbIX NPOTOKO/IOB) U MOryT 6bIThb NpPeACTaB/IEHbl MO
TpeboBaHMO Ha 6yMaKHOM HOCUTEsNE UM B 3N1EKTPOHHOM BMAE MpU pa3pelleHnr CHOPHbIX CUTyauui
mexay  CrTopoHamu.  [aHHble/BbIMUCKM M3 3JIEKTPOHHbIX  XXYPHAaNOB/MPOTOKO/IOB  MOryT
Mcnonb3oBaTbCcsl BaHKOM B KayecTBe AoKa3aTeNbCTB B NII06bIX NPOLECCyasbHbIX AEACTBUSAX.

3.7. Jlnyo, nognucasllee DNEKTPOHHbIM AOKYMEHT, onpeaensercsa no ero DNeKTPOHHOW noamnucu B
3aBMCUMMOCTM OT K/itoua 371eKTPOHHOM MOoAMnUCK:

e Ecnun Kntoyom anekTpoHHOM noanucu senaetcsa [loBepeHHbln HoMep TenedoHa B COYETaHUU C

KogoM-noaTeepxaeHneM):

- nocpeactsoM [lporpaMMHoro komnnekca baHka onpegensietcsas [JoBepeHHbIn HoMep MO6WAbHOro
TenedoHa KnneHta, Ha KoTopbiii 6bI1 HanpaeneH Koa-noareepXXAeHMe, C MOMOLbI KOTOpOro 6bin
NoANMCaH DNEeKTPOHHbIN AOKYMEHT;
- Ha OcCcHOBaHuMM [loBepeHHOro HoMepa MOb6MAbHOrO TesedoHa B COYETaHMM C  YKa3aHHbIMU
nepcoHanbHbIMKU paHHbiMK (Pamunua, Wmsa, OTtyectBo, [ata poxaeHus) onpeaensetca Knuewt,
KOTOPOMY NpuHagnexuT [JoBepeHHbIn HOMep MobunbHOro TenedoHa M KOTOPbIM nMognucan AaHHbIN
DNEeKTPOHHbIA AOKYMEHT;

e Ecnn Knwo4yom anekTpoHHOM noanmcu sensetca KapTta B codetaHmm ¢ NMNH-koaoM:
- nocpeactesoM lNporpamMHoro komnnekca baHka onpeaensietca Kapta KnneHTta, ¢ NOMOLWbO KOTOPOW
6b1n1 MognNucaH DNEeKTPOHHbLIN AOKYMEHT;
- Ha ocHoBaHuu KapTbl onpegensetcs KaneHT, KOTOpPOMY NpuHaanexuT KapTa, ¢ UCnonb30BaHMEM
KOTOpOon 6bI1 NoAnNMcaH AaHHbIN DNTEKTPOHHbLIN AOKYMEHT.

3.8. MonoxutenbHbln pe3ynbTaT npoBepkn baHkoMm T[lpocton 3I KnueHTa noATBepxAaeT ee
NOASIMHHOCTb. DNEKTPOHHbIA AOKYMEHT CYMTaETCs noAanucaHHbiM [pocTtoi 2I1, a cogepxawascs B
HeM MHpopMauma BepHOM M oTobparkawuweln HamepeHusa KnumeHTa nocse Toro, Kak DfeKTpOoHHas
NnoANMCb MpOCTaBfieHa B COOTBETCTBMM C MeToAaMW, YCTaHOBJ/IEHHbIMWM HacTosawum [Mopsakom 340
npuv ANCTaHUMOHHOM 06CNYXXMBaHMU, U Hagnexawmnm ob6pasoM BK/IOYEHA HENOCPeACTBEHHO B COCTaB
DNEeKTPOHHOro AOKYMEHTa.

JoKyMeHTbl, YKasaHHble B N. 3.13.1 Hactosiwero MNopsaka 2400 npu AUNCTaHUMOHHOM 06CNyXUBaHUU
nocne wux noanucaHus KnmeHToM ucnonHsAwTcd bBaHKOM B COOTBETCTBMM CO  CPOKaMmu,
YCTaHOBMEHHbIMU ANS WCNOJIHEHUS [AOKYMEHTOB TakKoro poja 3aKoHoAaTeNnbCTBOM Poccuiickon
depepauunn n JoroBoOpoM KOMMNIEKCHOrO 06CNy>XnBaHUS.

3.9. B noaTBepxAeHNe coBeplleHNs onepauun Ha cante BaHKOM Ha 3M1EKTPOHHYIO NOYTY, YKa3aHHYI0
KnueHTOM HanpaBnseTcs yBeAOMSIEHWE O MNPUHATUM K PACCMOTPEHUI0 AOKYMEHTa, YKa3aHHOro B
nyHkTe 3.13.1, noanucaHHoro MNpocrton 3l KnneHTa.

3.10. CTOpOHbl MpM3HAOT B KayecTBe AOCTAaTOYHOro AoKasaTenbCTBa Mpu paspelleHnun Cnopos B
cyae, npenbsiBrieHne GanioB DeKTPOHHbIX AOKYMEHTOB, NOATBEPXKAEHHbIX DIEKTPOHHOW NOAMNUCHIO
KnneHta. CTOpPOHbLI NPpU3HAKT, YTO HOPMMPYEMbIN BaHKOM 3/1EKTPOHHbLIN apxuB, pukcupyowmin dakt
CO3[aHNS DNEeKTPOHHOro AOKyMeHTa, noanmcaHHoro Mpocton 3N KnueHTta, pe3yfbTaTbl NPOBEPKMU
Mpocton 3 KnueHTa, a Takxe UHble AenctBusa baHka v KnueHTa, Bkao4vasa nepegayvyy DNeKTPOHHbIX
OOKYMEHTOB, noanucaHHbix [lpoctoii 3, sABNsSeTCa HagnaexawuMm AoKasaTenbCTBoM dakTa
NoOANMCaHUA U Nepefadn DNEeKTPOHHOro AOKYMeHTa B TOM uucne, AN NpeabsBieHus B cyae npu
paspeLleHnn cnopos.

3.11. KnueHT vMeeT npaso Mony4yuTb B BbaHke neyaTHy KOMUIO MOAMWCAHHOrO UM DJIEKTPOHHOIO
AJOKyMeHTa Ha 6yMaxHoM HocuTene. ®dopMa neyaTHOM KOMWU DAEKTPOHHOro AOKYMeHTa
yCTaHaBnuBaeTca baHKoOM.

3.12. B cny4ae HEBO3MOXHOCTU 06CnyxmnBaHusa KnneHta B pamMKax DNeKTpPOHHOro AoKyMeHToobopoTa
Ha ycnoBuax CornaweHunsa o6 200 npu ANCTaHUMOHHOM ob6cnyxuBaHuM, obcnyxmBaHue KnueHTa
ocyuiecTBnsieTcs B obweM nopsake, ¢ GopMmMpoBaHMeM AOKYMEHTOB Ha HyMaXKHOM HocuTene.

3.13. B paMkax DNeKTpOHHOro JAokyMeHToobopoTa Ha ycnosusax CornaweHuns o6 300 npwu
OVNCTaHLUMOHHOM 06cnyxunBaHum KnneHToM MoryT 6biTb co34aHbl B hopMe DNEeKTPOHHOIro AOKYMEHTa u
noanucaHbl MpocTton I KnueHTa cnegytowmne 4OKYMEHTbI:
3.13.1. AHKeTa-3asB/ieHMe Ha npegocrasseHme  notpebutenbckoro  kpeauta/KpegunTtHol
KapTbl/MNOTEYHOro KpeauTa, a TakXe corjacMe Ha NOoAyyYeHne  KpeauTHOro  oTdyeTa,
ChOPMUPOBAHHOIO Ha OCHOBaHWWM KpeauTHOW wuctopum KnueHta B BHOpO KpeaUTHbIX WUCTOpUI B
cooTtBeTCcTBMM C PepepanbHbiM 3akOHOM OT 30.12.2004 N° 218-03 «O KpeaUTHbIX UCTOPUAX» C
Lenblo npoBepku 61aroHageXHoCTU N OLEHKU KpeanToCcrnocobHoCcTH.
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3.13.2. 3asBneHune Ha A0CpOoYHOe noraweHne KpeamTtatss,

4. MNMPABA, OBA3AHHOCTM WU OTBETCTBEHHOCTb YYACTHUKOB 3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA NP ANCTAHLMNOHHOM OBC/NTY>XXUBAHUA

4.1. KnueHT o6s13yeTcs:

a) cobnogaTtb KOHOMAEHUMANbHOCTb CBEAEHMUIM, MHPOPMALMN U AaHHbIX, Npu3HaBaeMbix pocToi I
KnuneHTa;

6) He pasrnawaTtb U He nepeaaBaTb KOMY-M60 cBeaeHus, nHboOpMaLMIO U AaHHble, NPpU3HaBaeMble
Mpoctoin 2MN KnueHTa, XpaHUTb U UCMNOAb30BaTbh UX crnocobamu, obecneunBarOLMMN HEBO3MOXHOCTb
NX HECAHKLMOHMPOBAHHOIO NCMONb30BaHMUS;

B) OTBETCTBEHHOCTb 3a KOHMMAEHLMAaNbLHOCTL cpeacTB MpocTon I (Kak COBOKYMHOCTU YHUKANbHOro
naeHtndumkaTtopa (Kapta n/unn [oBepeHHbii HoOMep MobunbHoro TenedoHa KnuenTta) un Cpeactsa
NOATBEPXAEHMSA) BO3NaraeTcsa NCKIIYNTENbHO Ha KnneHTa, YTo 03Ha4aeT, B TOM 4nciae cneaypulee:

- B CNyyae koMnpoMmeTtauum cpeacts MNpocton I3, KnueHT 0653aH He3ameannTenbHo yBeAOMUTb BaHk
O BO3HMKHOBEHWM YKa3aHHOM CcuUTyaumu;

- HEMeAJIEHHO NMpeKpaTUTb uUcrnosib3oBaHme MpocTton I B cny4dae ee KOMMpoMeTauuu;

- B CBS3W C yBeaomsieHneMm baHka 0 komnpomeTaumm cpeacts [lpoctori 3N KnumeHT o0653aH B
nuceMeHHon  dopMe  u3BeCcTUTb bBaHk 0  HeobxoAMMOCTM  BNOKMPOBaAHMSA  YHUKaNbHbIX
naeHTndmkaTopoB KnmeHta nyteM nogaym COOTBETCTBYIOLLEro 3asiB/ieHMs, COCTaBNEHHOro no dopme
BaHka B MNogpasgeneHun baHka, nMbo nytem obpaweHnsa B Konn-ueHTp baHka.

B cnyyae ecnmn KnneHT He yBegoMun baHk o komnpomeTtaumun cpeacts Mpocton II1, Bce DNEeKTPOHHbIE
OOKYMEHTbl, NoJaHHble U noanucaHHble OT MMeHn KnueHTa nocpeacTBOM KOMMPOMETUPOBAHHbIX
cpeacts [lMpocton 2I1, cumTtarTcs noAdaHHbIMKM KnueHToM (M OoT uMeHu KnueHTa), a coBeplueHHble
BaHKOM Ha OCHOBaHWM TakKUX DSIEKTPOHHbIX AOKYMEHTOB onepauun, A4eiCTBMS U AOrOBOPbI CUMTAOTCA
COBEPLIEHHbLIMU (3aKTKOYEHHbLIMU) OT UMEHU U Mo Nnopy4veHuto Knnenta (c KnneHtom).

KnneHT NONHOCTbIO HeCeT OTBETCTBEHHOCTb:

- 3a BCe AencTBusl, cosepliaemble KnmeHTOM B npouecce obMeHa DNEKTPOHHbIMU AOKYMEHTaMMU,
noanucbiBaeMbiMn DIEKTPOHHON MOAMNUCKLO;

- 3@ AOCTOBEPHOCTb M aKTyanbHOCTb BCeX cBeAeHul (B TOM uucie [JoBepeHHOro HoMmepaMobuabHOro
TenedoHa), coobwaemMbix KnveHToM baHKy npu 3akio4vyeHun u mcnonHeHum CornaweHus o6 240
npy AUCTAaHUMOHHOM 06CNYXUBaHUM;

- 3a obecneyeHne 6e3onacHOCTU MoOBUNBHOrO YCTPONCTBA, Ha KOTOPOM YyCTaHOB/EeH [OBEpEHHbIN
HoMep MobunbHoro TenedoHa KnuneHTa.

4.2. KnueHT MMeeT npasBo:

a) nepepnasaTtb baHKy B paMKax D1eKTPOHHOro AoKyMeHToobopoTa Ha ycnosusax CornaweHus o6 340
npy ANCTAHLUMOHHOM O6CNY>XUBaHUWN DNeKTPOHHble AOKYMeHTbl, noanucaHHble Mpocton I KnueHTa,
B COOTBETCTBMM C TMepeyHeM, YyCTaHoBneHHbIM 1. 3.13. Hactosawero [llopsagka 300 npwu
AVUCTaHUMOHHOM 06CNyXMBaHWU;

6) 3anpawmnBaTb Haanexawmnm obpaszoM odOpMIEHHbIE MeYvaTHble KOMUWU DNEeKTPOHHbIX AOKYMEHTOB
Ha 6yMa>kHOM HocuTene;

B) MOJy4YaTb KOHCYNbTauMOHHble ycnyrm bBbaHka w nomowb npun paboTte C  DNEKTPOHHbIM
AokyMeHTo060poTOM B pamkax CornaweHus 06 340 npu AUCTaHUWMOHHOM 06CNyXUBaHUN;

r) pactoprHyTe Cornawenune 06 300 npun AUCTAaHUMOHHOM OBCHYyXMBaAHUWM B Clyyae Hecorjacums C
n3MeHeHneMm baHka Hactoswero lNopsaka 240 nNpuv AUCTaHUMOHHOM 06CNY>XMBAHWUWM, MUCbMEHHO
yBeaomms 06 3TOM BaHK A0 UCTeYeHUs CpoKa, YCTAHOBAEHHOro noan. «a» n. 4.4. HacTosawmx
Ycnosun 340 npu AUCTaHUMOHHOM ob6cnyxXunsaHun. B cnyyae HenonyyeHus BaHKOM 40 BCTynfaeHUs B
cuny  HoBor  pepakumm  TMopsaka 300 npuv  AUCTAaHUMOHHOM  06CAYXMBaHUM  MUCbMEHHOrO
yBeaomneHna Knuenta o pacrtopxeHun CornaweHna o6 340 npu ANCTaHUMOHHOM 06CAYyXMBaHUN,
BaHK cuuTaeT 3TO BblpaxeHueMm cornacma KnueHta ¢ uaMeHeHusaMU Hacrtoswero lMopsaka 340 npwu
OVCTaHUMOHHOM 06CY>XUBaHUM.

4.3. baHk o6s3yeTcs:

a) NpMHMMaTb K WUCMOMHEHUIO DNEKTPOHHblE AOKYMEHTbI, noanucaHHble Mpoctoi 3N KnueHTa, npu
yCnoBMn Hagnexauwiero odopMAeHNs U CcoaepXaHusi DNEeKTPOHHOro AOKYMeHTa, MpaBU/IbHOCTU
Mpocton 20;

6) okasbiBaTb YCAYrn no KOHCY/bTUPOBaHUIO KnneHTa v okasaHuio cogeinctemsa (nomowm) KnueHty
npu pabote C DNEeKTPOHHbIM AOKyMeHToobopoToM B pamkax CornaweHuns o6 300 npwu
OVNCTAHUMOHHOM 06CNyXXMBaHUN;

158 MynkT fo6asneH Mpukasom BaHka N2195 oT 22.03.2019.
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B) BblagaBaTb KnWeHTy no ero 3anpocy Haafexawunm o6pa30M O(bOpM}'IeHHbIe nevyaTHblE KoOMUn
DNEeKTPOHHbIX JOKYMEHTOB Ha 6YMa)KHOM HOCUTENE.

4.4, baHK nMeeT npaBo:

a) oTkasaTb KAueHTy B npmeMe DAeKTPOHHOro AOKyMeHTa Ha ycnoBusx CornaweHus o6 3400 npwu
AOVNCTAHUMOHHOM 06CNyXXnBaHWK, B Cnyyae:

- €C/I  UCMNOJSIHEHME DNEeKTPOHHOro AOKYMeHTa npOoTUBOpPEeYMT 3akKoHozaTenbcTBy Poccuickon
depepaunn n/unm ycnoeusam [loroBopa KOMMIEKCHOro ob6cnyxuBaHus n Hactoswero Mopsaaka 340
npu AUCTAHUMOHHOM O06CNYXMBAHWU, a TaKXe B MHbIX C/y4dasax, YCTAHOBMEHHbIX AENCTBYHOLUM
3aKOHOAATENbCTBOM;

- eC/IN UCMOJSIHEHME TaKoro JDJIeKTPOHHOro AOKYyMeHTa conpsixeHo ¢ obssatenbctBoM KnueHTa no
npenocTaBNeHN0 AOKYMEHTOB, MPeAYyCMOTPEHHbIX 3akKoHoAaTenbCTBOM Poccuiickon ®Peapepauun (B
TOM 4ucne, BaJIlOTHbIM 3aKOHOAATENbCTBOM);

- ecnu Tpebyetrcsa npegoctaBsieHne B BaHK B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickom
depepaumn OOKYMEHTa, SIBASIOLWErocss OCHOBaHMEM A/l CcOoBeplleHus onepauun, o60CHOBbIBaOLWEro
CyTb MPOBOAMMOWN onepaunu;

- B MHbIX CNy4asX, YCTaHOB/EHHbIX 3aKoHoAaTeNnbCTBOM Poccuiickon deaepaumn.

6) nNpunocTaHOBWUTbL MWCMNOJHEHME 3DNEeKTPOHHOro [OKYMEeHTa B C/yyae, ecinm B npouecce ero
ncnonHeHuns 6yaer ycraHoBiieHa Heo6XoAMMOCTb B NMpeAoCTaBNeHUM AOMOSIHUTENbHbIX AOKYMEHTOB,
npeaycMOTPEHHbIX 3aKoHoAaTenbCTBOM Poccuiickorn  ®degepauum (B TOM  4ucie, BastlOTHbIM
3aKOHOAATENbCTBOM), 4O MOMEHTA npeaoctasseHns KINneHToM Takmx JOKYMEHTOB;

B) B C/y4dae BbISIBNE€HUA MpPU3HAKOB HapyweHus 6e30nacHOCTM WM  MOLWEHHW4YecTBa Mpu
OCYLLECTB/IEHUN ANCTAHUMOHHOIO 6aHKOBCKOro O06C/YXWBaHWS BPEMEHHO MpeKpaTuTb MpUEM W
NCNOSTHEHNE DIEKTPOHHbLIX AOKYMEHTOB, nepefasaeMblx KnneHtom B BaHk v noagnucaHHbix MNpocTomn
oI KnuneHTa;

F) NMPUOCTAaHOBUTb WNCMNOJIHEHUE 3J'IeKTp0HHbIX AOKYMEHTOB B CJly4a€ BO3HWMKHOBEHUA Y BbaHka
NnoAO3pPEHUI, 4YTO ornepauumn, ocyliecTtensembie KnneHToM Ha ycnoBusx Cornawenms o6 3400 npwm
OUCTAHUMOHHOM 06Cny>XmBaHuM, CcoBeplialTca B Uenax neranmsaumm (OTMbIBaHWS) A[0X0A0B,
MoNy4YeHHbIX MPecTynHbIM nyTem, dunHaHCcupoBaHnio  Teppopu3lMa " dunHaHCMpOBaHMIO
pacnpoCTpPaHEHNS OPY>XXUSI MAaCCOBOI0 YHUYTOXEHUS;

A) B OAHOCTOPOHHEM MOpPSAAKE NPUOCTAaHOBUTL AencTtBue nmbo pactoprHyTb CornaweHue 06 240 npu
AOVUCTaHUMOHHOM 06CnyXunBaHuU, B Cny4vyae BO3HUKHOBEHUSA y BaHka noAoO3peHui, 4To onepauuu,
ocyuwectBnsiemble KnneHToM Ha ycnosusax Cornawenmnsa o6 300 npu ANCTaHUMOHHOM 06CNYyXUBaHUK,
coBepllalTcsa B uenax feranusaunm (OTMbIBaHUA) A0XOAO0B, MOJYYEHHbLIX MNPEeCcTynHbIM MyTeM,
¢dbUHaHCHUpoBaHMIO TeppopuaMa W (OUHAHCUMPOBAHUID  pacrnpoCTPaHEHUss OpYXMUS  MaccoBOro
YHUUTOXEHUS.

4.5. HactoswmMm KnueHT 3aBepseT W rapaHtupyet baHky, uto 6yaeT TwaTtenbHbiM o06pasom
npoeepaTb MHMOPMAUMIO U AaHHble, coaepXawmecs B DNEKTPOHHbIX AOKYMEHTaX, MoAnucbiBaeMblx
Mpoctonn 3I KnueHTa B paMKax 3fEeKTPOHHOro JAoKyMeHToobopoTa ¢ bBaHKOM Ha YyCnoBusaX
CornaweHnns o6 340 npu AUCTaHUMOHHOM obcnyxuBaHun. MNoanucaHne KAMEHTOM DNEeKTPOHHOro
AOKyMeHTa cBuaeTenbcTeyeT 06 ocBegoMneHHOCTM KnueHTa O coaep)XaHuu AAHHOro DNEeKTPOHHOro
JOKYMEeHTa M O NOJIHOM U 6e30roBOPOYHOM COrfacum C HUM, U ABNAETCA pacrnops>eHuem KnwneHTta
baHKy Ha nMpoBeaeHMe yKa3aHHbIX B DNIEKTPOHHOM AOKYMEHTE onepauuin/coBeplueHne AeNCTBUA Mo
3aK/OYEHNIO, U3MEHEHMUIO, PACTOPXEHUID A0roBopoB (cornaweHui) ¢ baHkom B pamkax [orosopa
KOMMAEKCHOro o6CcnyxuBaHus, 3akitoueHHoro mexay baHkom n KnneHToM.

4.6. Hactoswmm KnumeHT noaTBep>XAaeT, 4YTO OH MOHMMaeT W corfawaeTcs C TeM, 4YTo CeTu
onepaTopoB COTOBOW CBSA3U SBASIKOTCS He3alWMLWEHHbIMW KaHasnaMm CBS3M, U COrnallaeTcs HeCcTu Bce
PUCKWN, CBSI3@aHHblE C BO3MOXHbIM HapyLIEHMEM KOH(MUAEHUMANBHOCTU U LEMOCTHOCTU MHGOpMauumn
(BO3MOXHbIM HECaHKLMOHMPOBaHHbIM AOCTYNOM TpeTbUX SNL) NpU ee nepepade nocpeactsoMm SMS-
coobleHnn Ha [oBepeHHbIn HOMep MobunbHOro tenedoHa KnmeHta ¢ ncnonb3oBaHMEM onepaTopa
COTOBOW CBSA3MU.

4.7. baHK He HeceT OTBETCTBEHHOCTM 3a ybbITKM, BO3HMKLIME BCNeACTBME HECaHKUMOHWMPOBAHHOIMO
NCNONb30BaHNA TPEeTbMMW JnuaMu  AeNcTBuTeNnbHbiX KoaoB-noarsepxaeHunin KnueHTa wu/vnm
MobunbHoro ycrtpoiictea KnmeHTta ¢ [loBepeHHbIM HOMepOM MObubHOro TenedoHa.

4.8. baHK He HeceT OTBETCTBEHHOCTUM B C/iydae, ecnu uHdopMauus, nepegaBaemMas NocpeacTBoOM
ceTen onepaTopoB COTOBOM CBSA3W Ha [loBepeHHbIi HoMep MobunbHOro tenedoHa KnueHta, ctaHer
M3BECTHOW TpeTbMM NMuaM B C/lydyae HeaobpoCOBECTHOro XpaHeHUs M UCNOoNb30BaHUs KaneHTom
MobunbHOro ycrponcraa.
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4.9. baHK He HEeCeT OTBETCTBEHHOCTU B CJly4ae BO3HWKHOBEHUS OOCTOATENBCTB, HAXOASLIMXCSA BHE
chepbl KOHTpons BaHka, a Takke BO3HWKHOBEHUS KakMxX-M60 aBapuiiHbIX CUTyauuit, c60eB U
06CNy>XMBaAHUM NPOrpaMMHbIX /NN TEXHUYECKUX CPEeACTB.

4.10. baHk He HeceT OTBETCTBEHHOCTM MO CropaM M pasHOrjacusaM, Bo3HUKaWMM Mexay KrineHToM
N onepaTopaMun CBS3U, B TOM 4YMUC/le, HE HeCeT OTBETCTBEHHOCTUM 3a Ka4yeCTBO CBS3M.

5. MPOYUE YCJ/10BUA

5.1. BOo BCeM, 4YTO He yperyaumpoBaHO HacTtoswmm Tllopsakom 300 npu AUCTAHUMOHHOM
obcnyxmnBaHmy, CTOpPOHbl PYyKOBOACTBYHOTCA [lpaBuiamMm  KOMMNEKCHOrO  06CAyXMBaHUA WU
3aKkoHoaaTenbCcTBOM Poccuinckon denepauun.

5.2. Jlwbaa wun3 CropoH BnpasBe pactoprHyte CornaweHme o6 340 npuM AWUCTAHUMOHHOM
obcnyxneaHum B ntoboe Bpems, npeaynpeans o6 3tom apyryto CTOpOHY NMMCbMEHHO HE MeHee 4YeM 3a
10 (JecaTb) KaneHAapHbIX AHEN A0 npegnosaraemMoin aatbl pactopxeHus CornawieHums.

5.3. C patbl pactopxeHus CornaweHuns o6 340 npu ANCTAHLUMOHHOM O6CAYXWBAHUN DNEKTPOHHbIN
[OKYMeHT0060pOT B AMCTAHLUMOHHbIX KaHanax obcnyxuBaHusa mexay baHkoMm n KnveHToM B pamkax
[JoroBopa KOMMIEKCHOro 06CNy>XMBaHNS He OCYLLEeCTBASETCS.

5.4. MNpu pacTop>xeHnn [Jorosopa KOMMeKcHoro 6aHKOBCKOro 06cnyxmnBaHusl, 3ak/llOUEHHOI0 Mexay
BaHkom u KnuneHtoMm, pencteue CornaweHua o6 340 npuv AUCTAaHUMOHHOM  06CAYXMBaHUK
aBTOMaTUUYeCKM nMpekpawaeTcas W DNEeKTPOHHbIM  AOKyMeHToob6opoT Mexay CTopoHamMu He
oCyLLecTBnseTcs.
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MpunoxeHue 16!>° k «MpaBunaM KOMMIEKCHOro
6aHKkoBCKOro o6cnyxmBaHmsa GU3MYeCcKnxX NuL B
PHKB BaHk (MAO)»

YCnoBUsi OTKPbITUS U 06C/TYy>KMBaHUA cnelnasibHOro 6aHKOBCKOro cYeTa yuyacTHUKa
3aKynku

HacTtoswme Ycnosusa oTkpbITUA M 06CNyXuMBaHUA crieunanbHOro 6aHKOBCKOr0O cyeTa y4yacTHUKa
3aKynku (ganee - YcnoBus) onpepenstoT obwme ycnoBusi OTKPbITUS M COBEPLUEHMS onepauni rno
cneumanbHOMy 6aHKOBCKOMY CYETY yyaCTHUMKa 3aKynku B baHke.

Ha ocHoBaHun [oroBopa crneuuvanbHOro 6aHKOBCKOro c4eTa YyuyacTHMKa 3aKkynku baHk
OTKpbIBaeT Y4acTHuKY 3akynku CneumanbHbll 6aHKOBCKWIA CYeT Vy4dacTHMKaA 3aKynku Aans
3a4YNCNIEeHNs [OEeHEeXHbIX CpPeACTB, BHECEHHbIX B KadecTBe obecnedeHuss 3asBKM Ha y4dacTue B
DNeKTPOHHOM npoueaype/3akpbiTO  3MEKTPOHHOM npoueaype B NOPsSAKe, MpeayCMOTPEHHOM
depepanbHbiM 3aKOHOM N244-03, n ocywectensgeT obcnyxmnsaHme CrieumanbHOro cyeta y4dacTHUKA
3aKynkn B COOTBETCTBMU C [lpunoxeHumem 1 «YCnoBus OTKPbITUSA W COBEPLUEHMS oOrnepauum no
baHkoBckoMy cyeTy du3myeckoro auua» K [paBmnam  KOMMAEKCHOro o6cnyxuBaHus C
0COH6EHHOCTAMM, YCTaHOBAEHHbIMM HACTOSALWNMMN YCIOBUSMN.

JorosBop crneuvanbHOro c4yeta Yy4yaCTHMKa 3aKynku onpegenser MNoOpsAOK  OTKPbITUS,
obcnyxxmeaHua n 3akpblTna CneumanbHOro cyeTa yyaCcTHMKA 3aKynKu, a TakXe YC/10BMSA U MOpSaoK
nposeaeHuns onepaumm no CneumnanbHoMy cyety y4YacTHUKa 3aKyrnku, B T.4.
6nokupoBaHusa/npekpalleHms 6nokmpoBaHus BaHKOM aeHexHbIX cpeacTB Ha CneuuanbHOM cyeTe
y4yacTHUKa 3aKynku B uUensx obecneyeHns 3asg9BOK Y4yacTHMKa 3aKynkM B COOTBETCTBUMM C
3aKoHoaaTenbCcTBOM Poccuinckon denepauun.

2. TepMUHbI U onpeaesieHus

BnokupoBaHue - ocyulecteieHne BaHKOM B COOTBETCTBMM CO cTaTben 44 deanepanbHOro 3akoHa
N°44-®3 orpaHuMyeHUss npaB Y4dacTHMKA 3aKynkKM N0 CBOEMY YCMOTPEHMIO pacrnopsXaTbCs
OEHeXHbIMN cpeacTBaMu, Haxoasawmmmca Ha CrneumanbHOM cuyeTe YJyacTHMKa 3aKynku, B pasmepe
obecneyeHnss COOTBETCTBYKOWEN 3asiBKM Ha yyacTme B DNEeKTPOHHOM npoueaype/3akpbiTomn
3N1IEKTPOHHOWM Npoueaype B TeYeHne CpoKa, yCTaHOBMIEHHOIO B COOTBETCTBMU C TpeboBaHMSAMM CTaTbM
44 QepepanbHoro 3akoHa NO 44-03. BnokunpoBaHue/npekpalleHne BrokKMpoBaHMsa OCYLLECTBASETCH
BaHKOM Ha OCHOBaHUWM MHGOPMauun, nonydeHHol ot O3I B COOTBETCTBUM C ycnoBmaMu CornaweHums
0 B3aMMOAencTBuM, nognucaHHoro mMexay baHkom m O3I1, B nopsake U B CPOKW, yCTaHOBMEHHbIe
®denepasnbHbIM 3aKOHOM N° 44-03.

[AoroBop cneuuanbHOro 6aHKOBCKOro cuyera y4yacTHMKa 3akynku (panee - [orosop
creyManbHOro cyYera y4YacTHMKAa 3aKynKu) -— [0roBop, 3ak/i4vaembll Mexay Y4YacTHUKOM
3aKynKn n BbaHKOM C Uesnbio OTKPbITUSA Ha UMSA Y4acTHWMKa 3akynkun CrneumnanbHoOro cyerta ydacTHUKA
3aKynkn B pamkax J[oroBopa KOMMNEKCHOro O06CNYyXWBaHUSA, Ha YCAOBUAX, W3N0XEHHbIX B
MpunoxeHnn N°1 N216 Kk MNpaBuiaM KOMMNIEKCHOro O06Cny>XuBaHUSA U B COOTBETCTBUU C 3asiBieHUEM
Ha OTKpbITUE cyeTa.

3aka3uMK - rOCyAapCTBEHHbLIN WMAWM MyHUUMNANbHbIA 3aka3umk nnbo 6loaXKeTHOoe yupexaeHue,
rocyaapcTBeHHOe, MyHWUMNanbHOE YHWUTapHble nNpeanpusaTus, OCYLWEeCTBAAWMeE 3aKynku B
cooTBeTCcTBUM C DepepanbHbiM 3aKoHOM N244-03, a TakxXe opuavyeckue nuua, ocylecTsasowme
3aKynKn B COOTBETCTBUM C DepepasibHbiM 3akoHOM oT 18.07.2011 N2 223-03 «O 3aKkyrnkax ToBapos,
paboT, ycnyr otaenbHbIMU BUAaMU lopuamyecknx nuvu» (pganee — ®enepanbHblil 3aKoH N°223-03) u
nepeyuncneHHble B 4acTn 2 ctaTbu 1 ykaszaHHoro ®egepanbHOro 3akoHa.

3akpbiTana 3JIeKTPOHHaA npoueaypa - 3aKpbiTbli KOHKYPC, 3aKpbITblIl KOHKYPC C OrpaHU4YeHHbIM
y4dyacTueM, 3aKpbITbli ABYX3TaAmNHbIX KOHKYPC, 3aKpbiTbi ayKLUWOH, OCYLIEeCTB/sSieMble B COOTBETCTBMMU
Cc ®enepanbHbIM 3aKOHOM N944-D3.

3akynka - 3aKkynka ToBapa, paboTbl, ycayru, ocyuwectsisemas 3aKa3yMKOM B COOTBETCTBUM C
QepepanbHbIM 3aKOHOM N°44-03 ang obecnedeHns rocyaapCTBEHHbIX MW MYHULMNANbHBIX HYXA.

159 MpunoxeHne pobasneHo Ha ocHoBaHuuM MNpukasa baHka N? 83 ot 18.02.2019
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3asBKa Ha y4dyacTtme B 3akynke (panee - 3asiBKa) - BosiensbsiBrieHMe duamyeckoro auvua ob
yyacTum B 3aKynke, a MMEHHO B DJIEKTPOHHOW npoueaype/3akpbiTON 31eKTPOHHOW npoueaype,
nogaHHas uMm O3l B nopsgke, yctaHoBneHHOM deaepanbHbiM 3aKOHOM N? 44-03.

3asBneHne Ha OoTKpbiTe CneymanbHOro 6aHKOBCKOro cyeTa ydYacTHMKa 3akynku (faanee —
3asBneHne Ha OTKpbITUE cuyeTa) - 3asiB/eHue, coctaBneHHoe no dopme baHka, noanMcaHHoe um
npeaocTaBNeHHOEe YYacCTHMKOM 3aKynKu B baHK Cc uenbtlo 3aknw4eHus [orosopa cneuuasnbHOro
cyeTa Yy4yacTHMKA 3aKynku nMyTeM MpucoeanHeHUs K YCNoBMSAM OTKPbITMS M 06Cny>XuBaHUs
cneymanbHoOro 6aHKOBCKOro c4yera YydyacTHuMKa 3akynku (Mpunoxenme N° 16 «k [lpaBunam
KOMMEKCHOro 06CnyXuBaHMs) U K YCNOBUSAM OTKPbITUS U COBepLleHUs ornepaunii no 6aHKOBCKOMY
cyety dusmnyeckoro nmua (MpunoxeHne N? 1 k MpaBunaM KOMMNNEKCHOrO obcnyxmnBaHunsa). 3asaBneHune
Ha OTKpbITME cyeTa C OTMeTKol BbaHka O NpuHATUM SABASETCA HeoTbeMNeMOW 4YacTbio [lorosopa
cneunanbHoro 6aHKOBCKOro cyeTa ydacTHMKA 3aKyrKW.

NpeHTnduMKauMOHHbIX HOMep Hanoronnarenbwmka (panee - MHH) — uudposoit ko,
yrnopaaouMBalowmii y4éT HanoronnaTtenblmkos B Poccuiickon ®eaepaumntoo,

OnepaTop 3/1IeKTPOHHOW MJiowaaKM - HenybsnyHoe Xo3sMCTBEHHOE 06LecTBO, B YCTaBHOM
KanuTane KOTOPOro MHOCTPaHHbIM rpaxaaHam, nmuam 6e3 rpaxaaHcTBa, MHOCTPAHHbLIM HOPUANYECKUM
MuaM npuHagnexut He 6onee 4yem aBaauatb MSATb MPOUEHTOB Aonen (akuun) Takoro obuwecTsa,
BKJIIOYEHHOE B MepeyeHb OMnepaTopoB 3MNEKTPOHHbLIX MA0OWaAoK, YTBEPXAEHHbIM [MpaBUTENbLCTBOM
Poccuiickon ®epepaunm, KOTOpoe BNaaeeT DNEeKTPOHHOW MOWaAKon, B TOM yucne HeobxoanMbiMuU
ana  ee  dYHKUMOHMPOBaHMS  MporpaMMHo-annapaTHbIMW  cpeacTtBamu, obecneudmBaeTr ee
(dYHKUMOHMpPOBaAHNE, a TakKXe CooTBeTCcTBYyeT TpeboBaHUAM, NpeaycMOTpeHHbIM @eaepalibHbIM
3aKOHOM N244-03 u lMocTtaHoBneHmeM [paButenbcrtBa Poccuinckon ®epepaumn N°656, BKIOUEHO B
yTBEPXAEHHbLIN [lpaBuTenbCcTBOM Poccuinckon @egepaumm nepedeHb OMepaToOpoB  3/IEKTPOHHbIX
naowanok, M C KOTOpbIM Yy BaHka 3akntoyeHo CornaweHune o B3aVIM0,Cl,el7ICTBVIVI B COOTBETCTBUU C
®enepanbHbIM 3aKOHOM N944-03.

OnepaTtop cneuvasim3MpoBaHHOW 3JIEKTPOHHOW NNOWAAKU - POCCUIACKOE HOpUANYECKOE NULO,
KOTOpO€e B/aAeeT cneunanndnpoBaHHOM 3N1EKTPOHHOM MJIOWAAKON, B TOM 4ucie HeobxoanMbiMn OS
ee (dYHKLUMOHMPOBAHMNS nporpaMMHo-annapaTHbIMU cpeacTsamu, obecneunBaeTt ee
dYHKUNMOHMPOBaHNE, COOTBETCTBYET YCTAHOBJ/IEHHbIM B COOTBETCTBMU PeaepanbHbIM 3aKOHOM N244 -
®3 wun [MoctaHoBneHnem N°656 TpeboBaHMSAM U BK/IKOYEHO B YTBEPXAEHHbIM [1paBUTENLCTBOM
Poccuinckon depepaumn nepedeHb ONepaTopoB Creuuasm3MpoBaHHbIX 3NEKTPOHHbIX MIOWaAoK, U C
KoTopbiM y BaHka 3akntodeHo CornaweHue o B3aMMOAENCTBUM B COOTBeTCTBUMM C deaepanbHbIM
3aKOHOM N944-3.

O3 - paHHOe onpejeneHne WUCNOoNb3yeTcs Mpu COBMECTHOM YMNOMUHaHuMW TepMuHa Onepatop
3NEeKTPOHHOW naowaakn n TepmmHa OnepaTop cneumanm3mMpoBaHHOW 3/1EKTPOHHOW MOWAaAKW.

MocTtaHoBneHue MNMpaButenbcrtBa Poccuiickon ®epepaumm N2626 (nanee — MocTtaHoBneHue N°
626)- [MocrtaHoBneHue T[paButenbctBa Poccuiickon ®epepaumm ot 30.05.2018 N92626 <«O
TpeboBaHMAX K AOrOBOPY CreuuasbHOro cyeTa 1 nNopsaKy UCMofb30BaHUSA UMEIOWErocs y ydacTHMKa
3aKynkn 6aHKOBCKOro cHeTa B KayecTBe CneunanbHOro cyerta, TpeboBaHMSaX K YCNOBUSAM COrnalleHuns
O B3aUMOAEWCTBMW oOMnepaTopa 3AeKTPOHHOW nnowaaku ¢ 6aHKOM, npasufiax B3auMMOAENCTBUSA
yyacTHMKA 3aKyrnkKu, onepaTtopa 3NEKTPOHHOM MNAOWAAKW M 3aKas3uyuka B Clyyae npefocTtaBieHUs
YYaCTHUMKOM 3aKynku 6aHKOBCKOM rapaHTMm B KadectBe obecneyeHuss 3assBKM Ha y4yacTue B
OTKPbLITOM KOHKYpCe B 3/1€KTPOHHOM (hopMe, KOHKypCe C OrpaHWYeHHbIM y4acTMEM B 3/1eKTPOHHOW
dopme, ABYX3TanHOM KOHKYypCe B 3/IEKTPOHHON (popMe, 3N1EeKTPOHHOM ayKLMNOHE>.

MocrtaHoBneHue [paButenbctBa Poccuiickon ®depgepaumm N2656 - [locTaHoBNEHME
MpaeutenbctBa Poccuiickon ®epepaummn ot 08.06.2018 N2656 «O TpeboBaHMSAX K onepatopam
3N1EKTPOHHbIX MI0WAA0K, onepaTtopaM Creumanm3mMpoBaHHbIX 3EKTPOHHbIX MA0WaAoK, 3/1eKTPOHHbIM
nnowaakam, crneymann3npoBaHHbIM 3MEKTPOHHBLIM nowaakaMm U GYHKUMOHUPOBAHMUIO 31E€KTPOHHbIX
naowaanokK, cneunanamanpoBaHHbIX 3JTEKTPOHHbIX MoWaAOoK, noATBEPXAEHUU COOTBETCTBUA TaKUM
TpeboBaHusaM, 06 yTpaTe lOpUMAMYECKMM MUOM CTaTyca onepatopa 3/1eKTPOHHON naowaaku,
ornepartopa cneunanm3npoBaHHOM 31EeKTPOHHON NOWaAKN».

Mnata - nnata, B3uMmaemad O3[1 Cc nAuua, C KOTOPbIM 3aK/YaETCss KOHTPaKT Mo pe3yfnbTaTam
npoBeaeHnss DNeKTPOHHOW npoueaypbl, 3aKpbiTOM 3/EKTPOHHOW npoueaypbl B COOTBETCTBUMWU C

160 TepmuH n3MeHeH Mpukasom BaHka oT 20.03.2019 N2 189
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MoctaHoBneHnem [paButenbctBa Poccuitckonn ®egepaunmm ot 10.05.2018 N2564 «O B3uMaHumu
onepaTopaMu 3NEKTPOHHbIX MAOLWAA0K, onepaTopamMu creunannusmpoBaHHbIX 3/1EKTPOHHbLIX MoWwanoK
nnatel NpyY  MNpPOBEAEHWM 3EeKTPOHHbIX Mpoueaypbl, 3aKpbITOM 3NEKTPOHHOM npoueaypbl u
YCTaHOB/IEHUN ee npefefibHbIX pa3MepoB».

MpaBuna koMnnekcHoro o6cny>kuBaHua -  «[lpaBuna  KOMM/IEKCHOrO  6aHKOBCKOIO
obcnyxuBaHusa dusmyecknx nuy B POCCUMCKOM HAUMOHAJIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe o6LWecTBO)>», YTBEPXAEHHbIE NPUKa3oM no baHky.

CornaweHume O B3auMOQENACTBUMM - cCOrjaweHune, 3akitodaemoe Mexay baHkom wu O30,
onpegensiwuee nopsaaok B3aumogencTemsas baHka mn O3 npu oCylleCcTB/IEHMW AesTeNbHOCTH,
npeaycMoTpeHHo @enepanbHbiM 3akoHOM N244-03. TpeboBaHua K ycnoBusMm CornawieHus o
B3anmmoaencTemmn onpegensitorcs NocraHosneHnem N°626.

CneumanusnpoBaHHas D3JIEKTPOHHAas MaowaaKa - COOTBETCTBYWOWAS YCTaHOBJSIEHHbIM B
cooTBeTCcTBUM C PeaepanbHbiM 3aKOHOM N244-03 TpeboBaHMAM MHMOPMaUMOHHAA cucTemMa, AOCTYyn K
KOTOPOW OCYLLECTBSETCS C UCMOSIb30BaHWEM 3allMLLEHHbIX KaHal0B CBA3M U HA KOTOPOM NpoBOAATCS
3aKpbITble KOHKYpPEeHTHble cnocobbl onpeaeneHuss MNOCTaBWWKOB (NOAPSAYMKOB, WUCMOSHUTENEN) B
3NeKTpPOoHHOM dopMe (3akpbiTas 3/1eKTPOHHas npoueaypa).

CneumanbHblii 6AHKOBCKMI CYET y4yacTHMKA 3aKynku (aanee — CrneumanbHbI CUYET y4yacTHMKaA
3aKynkn) — 6aHKOBCKMM cyeT Y4JacTHMKA 3aKyrnku, OTKpbITbiIn B BaHke Ha ocHoBaHuu [orosopa
cneuManbHOro cyeTa yyacTHMKa 3aKyrnkun ANs BHECEHUS AeHEeXHbIX CpeAcTB B KavecTBe obecneyeHuns
3asaBKW, NpefocTaBfieHHbIX YYaCTHMKOM 3aKynku no TpeboBaHMO 3akas3unmka B COOTBETCTBUM C
®epepanbHbiM 3aKOHOM N944-03.

Pexxum obcnyxumBaHua CneumanbHOro cyeta ydyacTHUKA 3aKynku onpegeneH [Jorosopom
CcneunanbHOro cyeTa y4yacTHMKa 3aKynKu.

YCcnoBus OTKPbITUS U COBEpLUEeHUS onepauuii Nno 6aHKOBCKOMY cueTy (hM3n4YecKoro nuua -
OMNMpeaensoT YCNoBUsS U MOPSAOK OTKPbITUS M COBEPLUEHUS onepaumit no 6aHKOBCKMM cyeTaM B
py6nax n MHOCTpaHHOM BantoTe U3MYECKUX UL, — PE3NAEHTOB M Hepe3uaeHToB PD, saBnstoTcs
MpunoxeHnem 1 k MNpaBunamMm KOMMIEKCHOrO 06Cy>XMBaHUSA.

Y4yacTHMK 3aKynkum - ¢Gu3Myeckoe numuo, noaaBliee 3asBKy C LENb y4dacTus B 3akynkax B
cooTBeTCTBMM C PenepanbHbIM 3aKOHOM N244-03, 3akntoumsllee ¢ baHkoM [loroBop cneumanbHOro
CYyeTa y4dacCTHMKA 3aKyMnKW, Ha OCHOBAHMKM KOTOPOro YYacTHUKY 3aKymnku OTKpbIT CrieunanbHbI CYET
y4yacTHUKA 3aKYMKMW.

AnekTpoHHas nnowaakKka - caut B MHOOPMALMOHHO-TETEKOMMYHUKALUMOHHON ceTn «UHTepHeT»,
COOTBETCTBYOLWMI YyCTaHOBNEHHbIM ®degepanbHbiM 3aKOHOM N244-03 TpeboBaHMAM, Ha KOTOPOM
NPOBOAATCA KOHKYpeHTHble cnocobbl onpeaeneHns NOCTaBLWMKOB (MNOAPAAYNKOB, WUCNOMHUTENEN) B
3N1eKTPOHHON opMe B COOTBETCTBUM, 3@ MWCKIKOYEHUEM 3aKpbITbiX CrnocoboB onpeaeneHns
nocTaBLMKoB (NoapsaA4YMKOB, NCMOSTHUTENEN) B 3/IEKTPOHHON opMe.

dneKkTpoHHas npoueaypa - OTKPbITbIA KOHKYPC B 3/1€KTPOHHON (pOpMe, KOHKYPC C OrpaHUYeHHbIM
yyacTMeM B 3/1eKTPOHHON dopMe, ABYX3TanHbIl KOHKYPC B 3/1€KTPOHHOM QopMe, 3MeKTPOHHbIN
aYKLUMOH, NpoBOAMMbIE Ha DNIEKTPOHHON nnowaake B nopsake, NpeaycMoTpeHHoM denepanbHbiM
3akoHOM N2%44-03, obecnedeHne 3asBKM Ha y4vacTMe B KOTOPbIX OCYLLeCTBASeTcsa nyTeM
610KMpOBaHNSA AeHeXHbIX cpeacTB Ha CneunanbHOM CYETE yYacTHMKA 3aKynkun, OTKpbITOM B baHke.

denepanbHbit 3akOoH N244-d3 - deaepanbHbli 3akoH oT 05.04.2013 N244-d3 «O KOHTpaKTHOM
cuctemMe B cdepe 3akynok ToBapoB, paboT, ycnyr pnns obecneyeHuMs roCynapCTBEHHbIX W
MYHUUMNANbHbIX HYXO>.

3. 0O6Lwwume nonoxxeHms

3.1. Ha ocHoBaHuu [orosBopa cneumasibHOro cyeTa Yy4YacCTHUKa 3aKynkKu nMpu rnpeabsBieHun
Y4YacCTHMKOM 3aKynKu AOKYMEHTOB, YCTaHOB/IEHHbIX 3aKkoHogaTenbCTBOM Poccuiickon depepauunn, a
Takxe npu obsizatenbHoM npegoctasneHnm MHH, baHk OoTKpbiBaeT Y4acTHUKY 3aKynku CneunanbHbli
CYEeT y4yaCTHMKA 3aKynku B pybnsax Poccuiickon ®epgepaunn.

3.2. Y ogHoro Y4yacTHuKa 3aKyrnku MoxeT 6biTb He 6onee ogHoro CneunanbHOro cyeTa yyacTHUKA
3aKynKMu.

3.3. CneumvanbHbli CYET y4dacTHMKA 3aKynku sasnsercd 6aHKOBCKMM CYETOM C 0COb6bIM pexnmMoMm
obcny>xmBaHusa, npu KOTOPOM [EHeXHble CcpeacTBa Y4yacTHMKA 3aKynkKW, Haxoaswmecs Ha
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CneumanbHOM cyeTe y4yacTHMKa 3akynku, bnokupyttca baHkoMm B uensx obecnedeHms 3asiBOK
YyacTHMKa 3aKynKu Ha y4yacTve B MNPOBeAeHMUM DNeKTPOHHbIX npoueayp/3aKkpbiTbiX 3JE€KTPOHHbIX
npouenyp B nopsiake, npegycMotpeHHoMm depepanbHbiM 3akoHOM N244-d3, MNMocTtaHoBeHneM N2 626.

4, Pe)>xnm ncnonbsoBaHua CneumanbHOro cyeta y4yacTHMKa 3aKynKu

4.1. Pexum wucnonb3osaHmsa CreunanbHOro cyeTa Yy4yacTHMKA 3aKynkum npegycMaTpusaeTt
ocywecrtsieHne bBaHKOM Ha OCHOBaHuUM WHoOpMauum, nonaydyeHHon ot O3 B nopsake,
npeaycMoTpeHHoM CornalweHuMeMm o B3auMOAENCTBMU, Cneayrowmx onepaumin no CneunanbHOMY CYETY
y4YacTHUKaA 3aKYyMKuU:
4.1.1. bnoknpoBaHue W npekpaweHne BNOKMpOBaHUA [AEHEeXHbIX CpeacTB B COOTBETCTBUM C
TpeboBaHMAMN HACTOALWMX YCNOBUIA.
4.1.2. lMepeuncneHme B cry4yasax, NMpeaycMOTpeHHbIX cTaTbel 44 depepanbHoOro 3akoHa N244-03 u
HaCTOALWMMN YCNOBUSMN, AEHEXHbIX CPEeACTB B pa3Mepe obecneyeHns COOTBETCTBYHOLWEN 3asaBKu:

a) Ha CYyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccuiickon ®deaepaunu

YUUTbIBAKOTCA orepaumu Co CpeacTtsamu, nocTyrnarwmmMm 3aKa3umky;

6) B COOTBETCTBYOLWNI BroaxeT 6roaXeTHOM cucteMbl Poccuiickon deaepaumn.
4.2. Onepauun no bnokmpoBaHU ” npekpaweHuto bBNoKMpoBaHMA AEHEXHbIX CpeacTtB Mo
CneuvanbHOMy cCYeTy ydyacCTHMKA 3aKyrnKu OCYLLecTBAATCa BaHKOM B KpYrnocyTOYHOM pexuMme.
Onepaunn no nepevyncneHunto AeHexHblX cpeacts co CrneumanbHOro cyeta y4yacTHMKA 3aKyrnKw,
npenycMoOTpeHHble  moAnyHKTOM  3.1.2 HacTtoswux YCioBui, ocywecTensitotcs baHkom B
yCTaHOBJIEHHOE ornepaumoHHoe BpeMsa paboTbl baHka.
4.3. OtkpbiTne CreumanbHOro cyeTa YydyacTHMKA 3aKynky B MNONb3y TpeTbero fuvua He
npeanycMOTpPEHO.
4.4, [eHexHble cpeacTBa, KOTOpble HaxoaaTcs Ha CneunanbHOM CYETe yyacTHUKa 3aKynKu, MOryT
NCNonb30BaTbCa ANg uenen obecrnedeHns 3a8BOK TOSIbKO AAHHOMO Y4YacTHMKA 3aKyrnku, Ha UMS
KOTOpPOro OTKpbIT CneunasnbHbIi CHET yYacTHMKA 3aKynKu.
4.5. O3l MoxeT npeabsABNATb pacnopsixeHus kK CrneumanbHOMY CUYETY Yy4yacCTHUKa 3aKyrnkum o
nepesoje AEHeXHbIX CpeacTB Npu B3UMaHuM lNnaTbl € YY4acTHUKA 3aKynKuW.
4.6. O3 B TeuyeHue 5 (MaTn) MMHYT C AaTbl U BPEMEHW OKOHYAHMS CPOKa Mogaydn 3asiBOK Ha
yyacTue B DJIEKTPOHHOMW npoueaype/3akpbiTOM 3AEeKTPOHHOW npoueaype Hanpasnset B baHk B
nopsake, npeaycMoTpeHHoM CornaweHmeM 0 B3aMMoAenCcTBUM, MHpopMaumio 06 YyacTHMKE 3aKynKu,
nodaslleM 3asBKy Ha y4yacTve, U pa3Mepe [AeHeXHbiX Cpeacrts, HeobxoanMoMm ans obecredeHus
3asaBKK, KOTOpble A0/MKHbl 6biITb 3abnokumpoBaHbl baHkoM Ha CneumanbHOM CcyeTe y4dacTHUKa
3aKynKu.
4.7. bBaHk B TeueHue 50 (MATMAECATM) MUHYT C MOMEHTa MNONYy4YeHUS yKas3aHHOW B NyHKkTe 3.6.
HacTosAWwmMx Ycnosun nHopopmaumm ot 03I o0b6g93aH ocywecTBuTb BaokMpoBaHUe AeHEXHbIX CpeacTs
Ha CneumanbHOM cyeTe y4yaCTHMKA 3aKynku B pa3Mmepe obecnedeHms COOTBETCTBYIOLWEN 3asBKU U
yBeaomutb 06 3ToM O3l B nopsaake, npeaycmorpeHHoM CorfnaweHnem o B3anmogencrsun. lNMpu 3ToM
BnoknpoBaHme He OCyLEeCTB/IAETCS B Cny4dae OTCyTCTBUA Ha CneumanbHOM cyeTe yYacTHMKA 3aKynKu
He3abN0KNMPOBaHHbIX AEHEeXHbIX CpeAcTB B pa3Mepe obecneyeHus AaHHOW 3asiBKM, MHGoOpMauus o
KOTOpoM HanpasneHa O3, a Takxe B cny4dae, ecnm bnokuMpoBaHMe AeHeXHbIX CpeacTB Ha
CneumanbHOM cyeTe y4yacTHMKA 3aKynkuM He MoXeT OblTb OCyLleCTB/IeHO B CBS3M C apecToM
AeHeXHbIX cpeacTB Ha CneunanbHOM cyeTe yYacTHMKa 3aKyrnKu, OCYLLeCTBIEHHbIM B COOTBETCTBUU C
3aKkoHoAaTenbCcTBOM Poccuiickon ®eapepaunn. O HEBO3MOXHOCTU BNOKMPOBaHUSA AEHEXHbIX CpeacTB
Ha CneuuanbHOM cuyeTe yyacTHMKa 3akynku BaHk ysegomnser O3[ B nopsake, npenycMoOTpeHHOM
CornaweHvem o B3amMmoaencTeum, B TeudeHune 50 (MATMAECATU) MUHYT C MOMEHTa MONy4YeHus
YKa3aHHOM B NyHKTe 3.6. HAacTosAWMX Ycnosmt nHgpopmauum ot O3I1.
4.8. Tlopauyer 3aaBKM YYaCTHUK 3aKynKu BblpaXkaeT CBoe corfnacve Ha bnokupoBaHue BaHKoM
OEHEeXHbIX CpeAcTB, HaxoAswmxca Ha ero CneumanbHOM cyeTe y4yacTHWMKa 3aKyrnku, B pasMmepe
obecrneveHns coOTBETCTBYIOLLEN 3asa9BKMU.
4.9. bBnokumpoBaHue pAeHexHbIX cpeacts Ha CneuvanbHOM  cyeTe  yyaCTHMKA  3aKynKu
ocyuwectenserca baHkoM Ha nepuoa A0 MOMeHTa nonydyeHus ot O30 nHbopMaumm 0 NpekpalleHnu
BrnoknposaHug.
4.10. B nepuog BrnoknpoBaHMA AeHEexXHbIX cpeAacTB Ha CrieumanbHOM cuyeTe yyacTHUKa 3aKynKwu,
YyacCcTHMK 3aKynkm He BMnpaBe Mo CBOEMYy YCMOTPEHUIO pacrnopsxaTtbCsa 3ab10KMPOBAHHbIMU
AeHexXxHbIMn  cpeacteamu. [pn Hanuuum Ha  CneumanbHOM  CYyeTe  yyacCTHMKA  3aKyrnku
He3ab60KNMPOBAHHbIX AEHEeXHbIX CPeACcTB, Y4YacTHWK 3aKynKu pacrnops)Kaetcs MMM MO CBOeMy
YCMOTPEHMIO B NOpsiAKe, YCTaHOBJIEHHOM 3aKoHOAaTenbCTBOM Poccuinckon deapepaunm n Ycnosmamm
OTKPbITUS U COBeplUeHUs onepauuit No 6aHKOBCKOMY cyeTy (pM3MYEeCKOoro nmua, ¢ 0CobeHHOCTAMMU,
YCTaHOBJIEHHbIMU HACTOSAWMMU YCITOBUAMMU.
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4.11. BaHK npekpawaeT BnokupoBaHue pAeHexHbIX cpeAcTB Ha CneuwnasnbHOM CYeTe y4yacTHUKa
3aKynku B TedyeHue oaHoro pabouyero AHS nocne nony4vyeHns nHeopmaummn ot 03I B COOTBETCTBUU C
®denepanbHbIM 3aKOHOM N 44-03 B cnefyrowWmx cnydvasx:

- 0T3bIB 3as89BkM OnepaTopoM 3NEKTPOHHOM NIOLWAaAKN;

- OTKa3 onepatopa >3NEeKTPOHHOM MAOWaAKM YYaCTHMKY 3aKynku B AONyCKe K Yy4yacTuio B
COOTBETCTBYHOLLEN 3/IEKTPOHHOW nMpoueaype;

- YYaCTHUK 3/1EKTPOHHOI0 ayKUNOHa He NPUHAN y4YacTUsa B 3NEKTPOHHOM ayKLUWOHE;

- pa3MelleHne Ha 3N1EeKTPOHHONM Mnowagke MpoToKosia, YKasaHHOro B Yyactm 12 cratbu 54.7, yactm 8
ctatb 69 ®depepanbHoro 3akoHa N944-d3 no 3asBKe, NpPU3HAHHOM He COOTBETCTBYIOLLEN
TpeboBaHMSAM AOKYMeHTauMn O 3aKynke, 3@ MCKIYEHUEM Criy4vasi, npefyCMOTPEHHOro 4acTbio 27
cTaTtbu 44 GepepanbHOro 3akoHa N44-03.

4.12. B cnyyae BkNO4YeHUs MHPopMaumm o6 YyacTHMKe 3aKynku B peecTp HeaobpoCcOoBEeCTHbIX
nocTaBWMKOB (NOAPSAYMKOB, UCNONHUTENEN) B CooTBeTCTBMM C PenepanbHbiM 3akoHOM N244-03
O2I1 HanpaBnseT B baHKk B nopsigke n B CpPOKKU, nMpeaycMoTpeHHble CorfialieHneM o B3anMoaencTemu,
COOTBETCTBYIOLLYIO MHDOPMaLUIO 0 HEOH6X0AMMOCTU nepevncrieHns bnokmpoBaHHbIX Ha CneunanbHOM
CyeTe YYaCTHMKA 3aKYMKM [OEHEeXHbIX CpeAcTB Ha c4yeT, Ha KOTOpPOM B COOTBETCTBUU C
3aKkoHoAaTenbCTBOM  Poccuickon — depepaumm  yumTbiBalOTCA  onepaunmm CO  CpeacTBamu,
NOCTynawwWwmMMn 3aKasumnKky, C yKasaHUeM:

- YyacTHmka 3akynkm co ChneumanbHOro cyera y4dacTHMKA 3aKymnkKuM KOTOPOro JAOSKHbl 6bITb
nepeyncneHsl JeHeXHble cpeacTBa;

- pasMepa AeHeXHbIX CPeAcTB, noanexalmnx nepeduncneHuo;

- nHdbopMaumm o 3aKasumke.

4.13. Tlocne nony4veHus nHdpopmauum ot O3 B COOTBETCTBMMN C MYHKTOM 3.12 HacTosAWwMX YCIOBUN,
BaHk B TeueHue opgHoro pabouyero AHSA nepeyncnsieT AeHexHble cpeacTBa, BnokmpoBaHHble Ha
CneunanbHOM cyeTe y4yacTHMKA 3aKynku, B COOTBETCTBYIOLWEM pa3Mepe Ha CYeT, Ha KOTOpOM B
COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuinckon @epepaumm  yumTbiBalOTCA  onepaumu  Co
cpeAcTBaMm, NOCTynarwWmMMM 3aKa3umky.

4.14. B cnyyae, ecnm B Te4eHMe OAHOr0 KBapTana Ha OAHOM DNEeKTPOHHOM MJoWaAKe B OTHOLIEHUN
BTOPbIX YacTen Tpex 3asBOK Ha y4dacTue B DJIEKTPOHHOW npoueaype noAaHHbIX O4HUM YYaCTHUKOM
3aKyMKW, KOMUCCMEN MO OCYLLECTBAEHMIO 3aKynoK MPUHSATbI pelleHnss 0 HECOOTBETCTBUMMN YKa3aHHbIX
3aaBok TpeboBaHMSAM, NpeayCMOTPEHHbIM [OKYMeHTauuem O TakuX 3aKynkax, Mo OCHOBaHMSAM,
yCTaHOBNeHHbIM @epepanbHbiM 3akoHOM N944-03 (3a MUCKAKYEHUEM CNyyaeB, €CcnuM Y4YacTHUK
3aKynok o6xanoBan AaHHble peweHus B cooTBeTcTBuM C PepepanbHbIM 3akoHOM N244-®3 u no
pe3ynbTataMm o06xanoBaHuUA MNPUHATO pelleHne O HeoHBOCHOBaHHOCTW AaHHbIX peweHnin), O3l
Hanpasnser B baHk B nopsake, npeaycMoTpeHHoMm CornaweHmem O  B3auMOAEUCTBUM,
COOTBETCTBYWOLWY MHDOPMaAUMIO O HEeobXOoAMMOCTU MNEPEYUCSIEHUSS B COOTBETCTBYHOLMA 6roaXeT
broaxeTHOM cuctembl Poccuinckon deaepaunm AeHexXHbIX CpeacTB YYacTHUKA 3aKyMnKW, B OTHOLIEHUU
KOTOpbIX OcylecTBneHO brnoknposaHue, B Lenax obecnedyeHns nocneaHen 3asasku Ha CrneumanbHOM
CYeTe y4yacTHMKa 3aKyMnKu.

4.15. BaHK No ucreyeHuu TpuauaTu AHEN C AaTbl MNONYYEHUS YKa3aHHOW B NyHKTe 3.14 HacTosAwmX
Ycnosuii nHpopmauum ot O3I nepeuncnsieT AeHexHble cpeacTsa, bnoknposaHHble Ha CrneymanbHOM
CYyeTe y4yacCTHUKA 3aKynku, B pa3mepe, ykazaHHoMm O3[1, B cooTBeTCTBYOWMI 6roaxeT 6roaXeTHOMN
cuctembl Poccuniickon ®eaepaumu.

4.16. HacToswmMM Y4yacTHUK 3aKynku nopydaeT baHky B cnydasix, npeayCcMOTpeHHbIX [JoroBopom
cneunanbHOro cyeta y4vacTHUKa 3aKynkuv, Ha OCHOBAHWMM MUHQOpMauuu, nonydeHHor ot O3,
nepevuncnaTb AeHexHble cpeactBa, bnoknpoBaHHble Ha CheunasnbHOM CYeTe yyacCTHMKA 3aKymnkKu, Ha
CcyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKoHOAaTenbCTBOM Poccuinckon depepauum yunmTbiBalOTCH
onepauumm Cco cpeacresamMy, NOCTynawWMMM 3akasumky W/MAM B COOTBETCTBYHOWMNA 6rogxeT
6roaxeTHOM cuctembl Poccuinckon degepaunn.

4.17. Hacrtoswmm Y4yacTHUK 3aKymnKu npeaocTtasnseT baHKy cornacue (3apaHee gaHHbIA akKUenT) Ha
cnucaHma 6e3 AOMNOSHUTENBHOMO PpacnopsiXXeHUs AeHeXHbIX cpeacts co CneunanbHOro cyeta
yyacTHMKaA 3akynku B nonb3dy O3M npu B3MMaHuum MNnatel OnepaTopoM 3/eKTPOHHOM MIOWAAKN C
YyacTHUKa 3aKynkKu B caydasax, npeaycMoTpeHHbiX degepanbHbIiM 3aKOHOM N244-03.

4.18. HacTtosiwmM YyacTHUK 3aKynku npegocrtasnaeTt baHKy cornacme (3apaHee gaHHbIM akuenT) Ha
cnmMcaHme, B TOM 4ucne 4acTuyHoe, co CneumanbHOro cyeTa Y4yacTHMKA 3aKynkum 6e3
OOMOSIHUTENIbHOrO pacrnopsikeHMss B Te4dyeHuMe Cpoka Jencrsus [orosopa creumanbHOro cyerta
yyacTHMKA 3aKyMnKuM KOMUCCUMOHHOIO BO3HarpaxaeHus baHka B cooTtBeTcTBUM C Tapudamm baHka,
OEeNCTBYIOWNMN Ha AeHb COBEpLIeHUs onepauni, 3a ycnyru, npepocrasnsieMble BaHKOM B pamkax
Jorosopa cneuvanbHOro cyeTa y4YacTHMKa 3aKyrnKu.

4.19. YyacTHMK 3aKynku npepocraBnser cornacme baHky Ha nepegady O30 umHdbopmaumm 06
OTKpbITUN W 3aKpbliTun CrieyManbHOro cyeTa y4vacTHUKa 3aKynku B UenaxX MUCrnosiHeHusa [orosopa
cneuManbHOro cyeTa yyacTHMKa 3akynku u CornaweHus o B3auMoaenCTBUm.
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4.20. [MopsaaoK HaymcneHusd WM BbiNAaTbl NPOLEHTOB Mo [lOroBopy cAeuuanbHOro cyera y4yacTHUKa

3aKynKu:

4.20.1. BaHK HauuMcngeT nNpoueHTbl Ha OCTAaTOK AeHeXHbIX cpeacTtB Ha CreuuanbHOM cyeTe
y4YacTHMKA 3aKyrKu, B TOM Yncne, Ha CyMMy BNOKMpPOBaHHbIX AEHEXHbIX CPeacTB.

4.20.2. MpoueHTHas cTaBka no CneuuanbHOMY CUETY Yy4yacCTHMKA 3aKynku onpeaenseTcs
Tapudammn baHka.

4.20.3. lMpoueHTbl Ha CyMMYy OcCTaTKa AeHeXHbIX cpeacTtB Ha CrneunanbHOM cyeTe y4yacTHMKA

3aKyMNKM HaYUCNAalTCca €O AH4, cneaylowero 3a AHeM 3a4UCieHuns [OeHEeXHbIX CpeacTB Ha
CneumanbHbI CYET y4YacTHUKA 3aKynKu, NO AeHb MX BO3BpaTa YYaCTHUKY 3aKyMNKW UAM CIMCAHUSA CO
CneumnanbHOro cyeTta y4yacTHMKa 3aKynKu.

4.20.4. BaHK HauucnsieT u BbIMJAYMBaAEeT HaA4YMUCNEHHbIE MpoueHTbl Ha CneunanbHbIA CYET
yyacCTHMKA 3aKYMKW exerogHo, HO He no3aHee nocnegHero paboyero AHS roga, 3a KOTOPbIA
npon3BeAeHO HauyncneHne NpoLEeHTOB.

4.20.5. Boinnata pgeHexHbiX cpeacts co CneumanbHOro cyeta Y4yacTHMKA 3aKyrnku
ocyuwiectBnsieTcs 6e3 orpaHuM4YeHuMin, 3a MWCkI4YeHMeM BNoKMpoBaHHOW CyMMbl B COOTBETCTBUU C
denepanbHbiM 3akoHOM N%44-03, B TedeHMe BCErO Cpoka AeNCTBUS [loroBopa crneumnasbHoro cyerta
y4YyacTHUKA 3aKYMKW HanM4YHbIMW AEHEeXHbIMW CpeacTBaMm yepes3 kaccy baHka nmbo B 6e3HannyHoOM
nopsake — nepedymcieHneM no 3asBaeHUo YyacTHMKA 3aKyMnKu, COCTaB/IEHHOMY MO YCTAHOBJIEHHOW
BaHkoM dopme.

5. MpaBa n 0683aHHOCTN CTOPOH

5.1. YyacTHUK 3aKynku oba3yercsa:

5.1.1. NcnonHAaTb Haanexawmm obpa3oM 0693aHHOCTU, NpeayCcMOTpeHHble [JoroBOpOM CrieumanbHOro
CcyeTa y4yacTHMKa 3aKynku u NpasunamMn KOMMAEKCHOrO 06Cy>XuBaHus.

5.1.2. OnnauuBatb (obecneumBaTtb onnaty NyTeM noaaepxaHusa Ha CrneunanbHOM cyeTe y4daCTHUKa
3aKynKkn HeobxoaAMMOro ocrtaTka AEHEeXHbIX CPeAcCTB) YCnyru, okasbiBaeMmble baHkom no [oroeopy
cneumanbHOro cHeTa yvacTHMKA 3aKyrKu, cOrnacHo yctaHoBneHHbIM Tapudam baHka cBoeBpeMeHHO
N B NOSIHOM obbeme.

5.2. BaHk ob6sa3yeTca:

5.2.1. OTKpbITb Y4acTHMKY 3akynkuy CneumnanbHbli CYET y4dacTHMKA 3aKyrnkKu npu npenocrtaBneHum
MM BCeEX HEOHXOAMMbIX AOKYMEHTOB, YCTaHOBJ/IEHHbIX BaHKOM B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauunn.

5.2.2. OcywectBnsaATb 0b6cnyxunBaHue CrneumanbHOro cyeta y4dacTHUKA 3aKynku B COOTBETCTBMWU C
3aKoHoAaTenbCcTBOM Poccuinckon depepauum n JOroBopoM cneumasbHOro cHeTa ydyacTHUKa 3aKynku
B Npegenax CyMM, HaxoAsIWMXCSH Ha 3TOM cyeTe.

5.2.3. OcyuwectBnaTb onepauun no CneunanbHOMY CYETY YyyacCTHUKA 3aKynkKuW, NpeayCcMOTpPeHHble
JorosopoM crieumasibHOro cyeta Yy4daCTHWMKa 3aKyMnkKu, B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickon ®epepaunm, HOpMaTUBHbIMKM akTaMu baHka Poccun, Tapudamm baHka M HacTosaWwWMMK
Ycnosuamu.

5.2.4. B nepuoa BnokupoBaHus AeHeXHblX cpeAcTB Ha CrneumanbHOM CYeTe ydyacCTHMKA 3aKynKu
BaHKk He BNpaBe MCNOMHATbL pacnopsXKeHUs YyacTHUKa 3akynku K CneuymanbHOMY CYETYy ydyacTHUKa
3aKynKM MNyTeM CnMcaHms CyMMbl BNOKMpPOBaHHLIX AEHEXHbIX CPeAcTB, MpPoBOAUTbL Kakue-nnbo
onepaunn no CrneunanbHOMY cyeTy y4daCTHMKA 3aKynkKu MNyTeM ChMcaHuma CyMMbl BroKMpOBaHHbIX
OEHEeXHbIX CPeACTB, 3a UCK/IOYEHNEM onepaumnin, NnpeayCcCMOTpPeHHbIX [JoroBOpoM crneumnasnbHoro cyerta
y4dacTHMKa 3aKymnKu, a TakxXe 3akoHopaTenbCTBOM Poccuiickon degepaunn.

5.2.5. He packpbiBaTb 6aHKOBCKYIO TaliHy MO onepaunsaM, ocyiectesnsieMbiM no CrneumanbHOMYy cUeTy
y4YyacTHUKa 3aKynKu, He AonyckaTb NpefocTaBfeHusl cBeAeHW O cocTosiHum CneumanbHOro cyerta
y4YyacTHUKa 3aKyrnku u onepaumax no Hemy 6e3 cornacus YyacTHMKA 3aKynkKu 3a MCKIIYEHUeM
c/lyyaeB, MNpeayCMOTPEHHbIX AENCTBYIOLWMM 3aKOHOA4ATeNbCTBOM M HOPMATMBHbIMWM akTamu baHka
Poccuun.

5.2.6. Haunucnate npoueHTbl 3a NONb30BaHUE [eHEeXHbIMW CcpeacTBaMK, HaXoAsWMMUCHA Ha
CneunanbHOM c4yeTe y4yaCTHWMKa 3aKynku, B TOM 4ucne, B nepumod ux bBbnokumpoBaHusa B uenax
obecneveHns 3aaBku. PasMmep Takux MpouUeHTOB onpeaenserca Tapudamm baHka, n ykasbiBatoTCH B
3asB/ieHNUN Ha OTKPbITUE cYeTa.

5.2.7. NHdopMupoBaTb Y4acTHMKA 3aKynkm 060 BCeX M3MEHEeHUAX, BHOCUMbIX B Tapudbl baHka 1 B
HacTosiwme YCNoBus, B COOTBETCTBUM C YCNOBUAMMK [paBua KOMMNAEKCHOrO 06CnyXnBaHus.

5.3. Y4YacTHUK 3aKYMNKU MMEET NpaBo:
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5.3.1. becnpensaTCTBEHHO pacnopsaXxaTbCsd UMelwuMnca Ha ero CneuymanbHOM cyeTe ydyacTHMKA
3aKYMKW [OEHeXHbIMW cpeacTBaMu, KoTopble He bnokumpoBaHbl B COOTBETCTBMM C  HacCTOSLWMMU
Ycnosuamn, ¢ cobnrogeHmem TpeboBaHnin 3akoHogaTenbCcTBa Poccuiickon degepaunn, HOPMaTUBHbIX
aKTOB, MpaBwa N MHCTPYKUM LleHTpanbHoro 6aHka Poccuinckon ®denepaunn n baHka.

5.3.2. Ob6pawaTbcsa B baHK C Uenblo MosydeHus BbIMUCOK U CNpaBoK, 06 OCyLlecTBAEHUN onepaunii
no CneumanbHOMYy CYETY Y4YaCTHMKA 3aKYMKW.

5.3.3. Mony4aTb KOHCy/NbTaumuM MO BOMpPoOcCaM wucnosib3oBaHma CreymanbHOro cyeTa Yy4dacTHMKA
3aKynMKw.

5.3.4. OcywecTBnsTb MHble NMpaBa, YCTaHOB/IEHHblIE 3aKOHOA4aTeNnbCTBOM Poccuiickoinn ®eaepauunn um
JloroBopoM crneumanbHOro cyeTa yydacCTHMKa 3aKyrKu.

5.4. baHK nMeeT npaso:

5.4.1. BHocutb B Tapudbl baHka w/ wnnum Hactosiwme YCNoBUS WU3MEHEHUS, B COOTBETCTBUM C
MpaBnnamMm KOMMNNEKCHOrO 06Cny>XnBaHus.

5.4.2. OTkasaTb B coBepuweHun onepaumini no CneumanbHOMY CYETY Y4yacCTHMKA 3aKynku npwu
Ha/IM4YMN OCHOBAHWMN, CBUAETENbCTBYIOWMX O HapyleHUU AENCTBYIOLWEro 3akoHoAaTesbCTBa, B TOM
ymucne ycnosun [jorosopa cneumanbHOro cyeTa ydyacTHMKA 3aKymnKu.

6. OTBETCTBEHHOCTb CTOPOH

6.1. B cnyyae HencnosHEHUS WM HeHaafexallero ucnosiHeHuss obsasatenbcTB no [orosopy
CneunanbHOro cyeTa ydacTHMKA 3aKynku BUHOBHAs CTOPOHA HeceT OTBETCTBEHHOCTb B COOTBETCTBUU
C 3aKOHoAaTenbLCcTBOM Poccuinckon deaepaunn.

6.2. bBaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuinckon denepaunu
nepea YJYaCTHUKOM 3aKynku 3a cobniogeHue, yCTaHOBMAEHHOro [oroBopoM creuuanbHOro cyeta
yyacTHMKA 3aKynKu CpoKa npekpalleHns 6N10KMPOBaHUSA ero AeHexXHbIX cpeAcTB Ha CneuwnasnbHOM
cyeTe Yy4yacTHMKa 3aKymnkKuW, B OTHOLWIEHWM KOTOpbIX oOcyllecTBieHo 610KMpoBaHMe B Lensx
obecneyveHnsa 3a8BOK Ha y4dyacTue B DNIEKTPOHHOM Npoueaype.

6.3. baHK He HeceT OTBETCTBEHHOCTb 3@ HECBOEBpPEMEHHOe nepedyncreHne broKNpoBaHHbIX
AeHeXHbIX cpeacts no 3anpocy O30, B cnyyae apecta WAM CNMCaHUS LEHEXHbIX CpeacTB
co CneumnanbHOro cuyeTa ydyaCTHMKA 3aKynku B C/y4dasax, MpenyCMOTPeHHbIX 3aKoHOAaTesbCTBOM
Poccuinckon depnepaunu.

6.4. B cnyyae npocpoykn UcnonHeHns baHKoOM npeaycMoTpeHHbIX [JoroBOpoM CrieunanbHOro cyeTta
yyacTHMKA 3aKynku ob6g3aTenbCTB N0  NpekpaweHuto 670KMpoBaHUSA [AEHEeXHbIX CpeacTB Ha
CneumanbHOM cyeTe ydacTHMKA 3aKynKu YYacCcTHUK 3aKYMKW, B TOM YMCie NpU3HaHHbIA NOCTaBLLMKOM
(noApsAAYMKOM, UCMNONHUTENEM) B COOTBETCTBMU C PeaepanbHbiM 3akoHOM N244-03, OepepasibHbiM
3aKOHOM N9223-03 BnpaBe noTtpeboBaTb ynsaTbl NeHen. [MeHs HauuMcnseTcs 3a KaXAbll AeHb
NPOCPOYKM WUCNoNHEHNS o0653aTenbCTBa HauMHas CO AHSA, chnejylowero 3a AHEeM WucTedeHus
YCTaHOBIEHHOro B COOTBETCTBMM C [lOroBOpOM CreumanbHOro cyeta ydyacTHMKA 3aKynku Cpoka
ncrnonHeHns obsszatenbcrBa. Takas NeHs yCTaHaBNMBAETCA B pa3Mepe O4HOW TPEXCOTOW K/o4veBomn
ctaBkn LeHTpanbHoro 6aHka Poccuiickon ®degepaunmm [ENCTBYHOWENA Ha gaTy ynnatbl MeHW OT
HEBO3BpaLLEHHON B CPOK CYMMbl U OT He pa3bioOKMPOBaHHON B CPOK CyMMbl, H1O0KMpOBaHME KOTOPOM
AO/KHO 6bITb NpeKkpaLleHo.

6.5. OTBeTCTBEHHOCTb 3a CBOEBPEMEHHOCTb W [AOCTOBEPHOCTb MHGOpMauuu, npenocTaBnseMon
O2I1 BaHKy B COOTBETCTBUMM C HacToAWwmMMK YcnoBusamun, HeceT O3M. BaHK He HeceT OTBETCTBEHHOCTHU
3@ HapyweHue YyCTaHoB/EHHbIX ®depepanbHbiM 3akKOHOM N244-03 cpokoB 6nokuposaHus/
npekpaweHns 6710KMpoBaHNA AeHEeXHbIX CcpeacTB Ha CrneumanbHOM CyeTe y4yacCTHMKAa 3aKynku, a
TaKXe CPOKOB MepevyncrieHnsa AeHeXxHblIX cpeacts co CneumanbHOro cyera ydyacTHWMKA 3aKynku B
cnyvasax, Korga ykasaHHble HapylweHus gonyuweHsl no suHe O3I1.

6.6. bBaHK He HeceT OTBETCTBEHHOCTU, ecnm onepaumm no CneuymasibHOMY CYeTy YyuyacTHUKa
3aKyMnKW He NpOBOASATCS B CPOK Mo BMHe baHka Poccuun nnm 6aHKOB-KOPPECNOHAEHTOB.

6.7. CTOpPOHbl He HecyT OTBETCTBEHHOCTM 3a HeucnosiHeHne obazatenscte no [orosopy
cneuynanbHOro CyeTa y4daCTHUKa 3aKynku, ecnun nx HEUNCnoJHeHune ABUNNOCb cneacrtsmeM
obcToaTenbCcTB HenpeogonuMon cunbl (popc-Maxop), TO eCTb Ype3dBblHalHbIX U HenpeaoTBPaTUMbIX
NpM JAaHHbIX YCNoBusAX 06cCToATeNnbCTB (BOEHHble A[ENCTBUSA, CTUXMHble 6eacTBMS, oOnacHble
npupoaHble siBNeHus, KatacTpodbl U Apyrue ypessblyaiHble M HenpeaoTBpaTMMble 06CTOATENbCTBA
WAn cuTyaumm, NnpegycMOTPEHHbIE 3aKoHOA4aTeNbCTBOM Poccuiickon degepaunn).
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6.8. [einctBme HacTOSAWMX YCIOBUA MPUOCTAaHABIMBAETCA Ha BpeMs AeUCTBUS 06CTOoSATENbCTB
Henpeoao/IMMON CUJibl N BO3OOHOBASETCS NOCNe NpeKkpaLlleHns ux 4enCcTBus.

6.9. Bo BCeM o0OCTanbHOM, 4YTO MNpPsAMO He nNpefyCcMOTPEHO HacToAwuMu Ycnoemsamu, CTOPOHBLI
PYKOBOACTBYIOTCS 3aKoHOAATeNbCTBOM Poccuinckon degepaumn.

7. 3aK/IlounTEeNIbHbIE NOJI0XKeHUsA

7.1. JoroBop creuuanbHOro cyeta Yy4dacTHMKa 3aKynku BCTyrnaer B CWUAy C  MOMEHTa
npeaoctaBseHnsa Y4YacTHMKOM 3aKynkyu B baHK 3asiBNeHWsi Ha OTKPbITUME cYeTa W MpoCTaBfIEHMUS
BaHKOM OTMeTKM 0 NMPUHATUM 3asiBNeHUs Ha OTKPbITUE cYeTa U ﬂ,eﬁCTByeT A0 MOMEHTa pPacCTOpP>XEHUA
no uHuMumaTmee nwbon u3 CTOpPOH nmbo Mo WMHbIM OCHOBAHWAM B COOTBETCTBUM C MpaBunammn
KOMMJIEKCHOI 0O O6CJ'IY)KMBaHM9|.

7.2. Tlopaya Y4yacCTHMKOM 3aKynku 3asaBfeHuss O 3akpbiTunm CreunanbHOro cyera Yy4yacTHUKA
3aKyMNKW $BNSeTCS OCHOBaHMEM pAss pacTopXeHusa [orosopa crneuuanbHOro cyera y4yacTHUKa
3aKyMnKn M Ans npekpaweHns AencTBUst CneumanbHOro pexuma, ycTaHoBneHHoro Ha CneumanbHOM
cyeTe y4yacCTHMKA 3aKynku B COOTBETCTBMM C HacTosawmMMm Ycnosuamu. B cnydyae Hanmumsa Ha
CI'IELWIa}'IbHOM CYyeTe y4acCTHMKa 3aKynKu 3a6ﬂ0KI/IDOBaHHbIX AOEHEXHbIX CpeactB B COOTBETCTBUU C
®enepanbHbiM 3akoHOM N944-03, 3akpbiTne CneuymanbHOro cyeta ydacTHMKA 3aKynku BbaHKOM He
Npon3BOAMTCA A0 MOMeHTa npekpaweHna baHkoM 6/10KMpoBaHMs AEHEXHbIX CPeACTB B COOTBETCTBUM
¢ ®egepanbHbIM 3aKoHOM N°44-03.

7.3. Ecnun kakoe-nmbo 13 NoNOXEeHUM HACTOALWMX YCNOBUIN CTAHOBUTCA HEAENCTBUTENIbHLIM B CBSA3MU
C M3MEeHeHMeM 3aKkoHogaTenbcTBa Poccuinckon depgepaummn, 3TO He 3aTparmeaeT AENCTBUTENLHOCTU
OCTallbHbIX MOJIOXXEHWUM HACTOALMX YCNOBUN.
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