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POCCUNCKNI HALMOHANBbHbBIN KOMMEPYECKMIM BAHK (ny6anyHoe akumMoHepHoe o6LLecTBo)
(manee — BaHK), C 04HOW CTOPOHbI, N M3MYecKoe UL, N3bsSBMBLLUEE B NUCbMEHHON dopMe
CBOEe corjlacMe C yCoBMSIMU HacTosWmnxX «[lpaBua KOMMNIEKCHOro 6aHKOBCKOrO 06CnyXuBaHUS
dusmnveckux nuy B PHKB BaHk (MAO)», C Apyroi CTOpPOHbI, 3aK04MaIM Ha ycnosuax «lMpasun
KOMMJIeKCHOro 6aHKoBCKOro obcnyxuBaHus dusmndeckmnx nuuy B PHKB Bank (MAO)» [orosop
KoMmmiekcHoro 6aHkoBckoro obcnyxuBaHus dusnyecknx nmy B PHKB bBbank (MAO) o
HUXeceayoLWeM.

1. TepMuHBbI
1.1. AkuenTt? - cornacue BaHka Ha 3aknoyeHue [JoroBopa KOMMIEKCHOro 06Cay»XMBaHUSA
(doroBopa Ha okasaHwe ycnyru), Bblpa)XeHHoe B coBepleHun baHkoM, noayumswunmMm odepTy,
OENCTBUN MO BbIMOJIHEHUIO YKa3aHHbIX B HEN ycnoBui [lorosopa.

1.2. AHkeTa® - aHkeTa, 3anonHaemMas KnueHtoM no dopMme BaHka npu NepBMYHOM WAU MpwU
NnoBTOPHOM obpalleHunn B baHk, coaepxallas npeanoxerHune (odepty) KnneHta Ha 3akntoveHue
JloroBopa KOMMNEKCHOr0 06CAyXWBaHMSA Ha YCNOBMAX HacTosawmx [IpaBun KOMMIEKCHOro
obcnyxmnBanns n/mnm Ha 3akndenme CornaweHusa o6 340 Ha ycnoBusax Mopaaka 3400 wn/wnn
Ha 3aknwdeHne [orosopa O npeaocTtaBsieHMM 6aAHKOBCKOrO npoayKTa B COOTBETCTBUM C
HacToAwMMK MpaBnaaMm KOMNIEKCHOro 06cnyxnsaHus v NMpuUNoXKeHUAIMN K HUM.

1.3. AyTeHTMdMKALMOHHbIE AaHHbIe* — NI0rvH, Naponb KnneHTa, Koa-noaTBepXaeHus, a
TakXke Apyrve paHHble, WCNONb3yeMble ANs AoCcTyna W CoBepuweHus onepaumm B
AnCcTaHUMOHHbIX KaHanax obcnyxumBaHusa n npm obcnyxumsaHuun B NoapasgeneHusx baHka.

1.4. BaHKOBCKaf pacueTHaa kaprta (panee — Kaprta)® - 3/1eKTpoHHOE CpeACTBO niartexa
ONs coBeplleHMsl eé pepxaTeneMm onepauunm B npejenax CyMMbl AeHEeXHblX CpeacTs,
Haxoasawmxca Ha ero Cuete. Kaprta saBnsietca cobcTBeHHOCTbIO BaHka M npepocrtaBnsieTcs B
MoNb30BaHMe JepXaTea Ha ycoaoBudAX, onpeneneHHblx [lpaBunamu npenocrtaBfieHns U
MCMonib30BaHMs 6aHKOBCKMX pacyeTHbiX kapT PHKB baHk (MAO).

1.5. BaHKOBCKM NPOAYKT — 3TO OoTAe/ibHas 6aHKOBCKas ycayra uau naket 6aHKOBCKUX
ycnyr (6aHkoBckuiA cyeT, 6aHKOBCKMI Bknaj, 6aHKOBCKas pacyeTHas KapTa, ycnyra «SMS-
6aHkuHr», ycnyra «WHTepHeT-6aHK»)), HanpaBneHHass (-blX) Ha  yOOBJIETBOPEHME
notpebHocTtern KnueHTa, kKoTopas (-ble) npepocrtaBnsatoTca KnmeHTy B COOTBETCTBMM C
[JOoroBOpoM KOMMJIEKCHOrO 06CyXuMBaHUSA UM 3aK/lOYeHHbIM B €ro pamkax [JoroBopoM o
npegocrasneHnmn 6aHKOBCKOro NpoayKTa.

Ycnosusa npepoctaBfieHns KOHKpeTHOro 6aHKOBCKOrO nMpoAyKTa B paMKax Hacrtosdwmx pasun
KOMMJIEKCHOr0 06CNy>XMBaHMUA U3M0XEHbI B cooTBeTCcTBYHoWeM lMpunoxeHnn (MpunoxeHma 1-
16) Kk HacToswmmM lMpaBuaamMm KOMMAEKCHOro 06cnyxumBaHms.

1.6. BeHeduumapHbIi Bnageneu’ — d13nYecKoe NMLO, KOTOPOEe B KOHEYHOM cyeTe NpsAMo
WM KOCBEHHO (4epe3 TpeTbuX nuu) Bnageet (uMeeT npeobnagatouwee ydyactme bonee 25
MpoUeHTOB B KanuTasne) KAWEHTOM - topuanYeckKMM AuMuoM nmMbo uMMeeT BO3MOXHOCTb
KOHTpPONIMpOBaTb AENCTBUS KnueHTa. beHeduumapHbiM BnagenbueM KianMeHTa — (PpU3nyeckoro
vua cuuTaeTca 3To pusnyeckoe SMLO, 3a UCKIIIYEHMEM Crlyvaes, eC/in MMEeKTCS OCHOBaHMS
nonaratb, 4To 6eHedULMapHbIM BNRagenbLueM sBseTcss nHoe pusnyeckoe numuo.

1.7. Bbirogonpuobpertatenn’ - nULO, He HABNAOLIEECA HEMOCPEACTBEHHO YYaCTHUKOM
onepauumn, K BbIroge KoToporo gencresyer KaveHT, B TOM 4ucCie Ha OCHOBAHWM AreHTCKOro
[0rosopa, 4OroBOpoB MOpyvYeHusi, KOMUCCUN N OOBEPUTENBHOIO ynpaB/ieHus, Npu npoBeneHnmn
onepaunin C 4eHEeXHbIMU CpeaACcTBaMM U UHbIM MMYLLLECTBOM.

1.8. [Oep>xatenb 6aHKOBCKOW pacyeTHOW KapTbl (Aanee - [ep>xatenb/[ep>xatenb
OcHoBHoM KapTbl)® - dusmueckoe nvuo, ABsOLEECS CTOPOHON No [OroBopy KOMMJIEKCHOro
obcnyxmneaHna (KnmeHtoMmM) wn 3aknoumBwee ¢ baHkoMm [loroBop npeaocTaBieHUs W
MCNONb30BaHNA 6GaHKOBCKMX pacyeTHbIX KapT, sBAslolWeecs nosib3oBaTesieM 6HGaHKOBCKOM
pacyeTHOW KapThbl.

1.9. [AWUCTaHUMOHHbIE KaHanbl 06cny>xMBaHUA® - TEXHONOrMYECKUe pelleHus no
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B3aMMoaencTemio baHka ¢ KnmeHTaMn C MCNOMb30BaHMEM CUCTEM yAaneHHOro o6cny>xXusaHus

(6aHkOMaTbl, TepMUHanIbl CaMOOBCNYXUBaHUS, cMCTEMa AMCTAHUMOHHOro aoctyna «WHtepHet-

6aHk», «SMS-6aHKKNHI»), MOCPEeACTBOM KOTOPbIX KnMeHTbl Nob3yTcsa 6aHKOBCKMMWU yCyramu,

npefocTaBnsaeMbiMm B pamkax [oroBopa KOMMNJeKCHOro obcnyxuBaHua w [JOrosopos O

npeaocTtaBneHMn 6aHKOBCKMX NPOAYKTOB B YCTAHOB/IEHHOM UMK NOpPsSAKe.

1.10. [AoBepeHHbI HOMep MO6unbHOro tenedoHa kianeHTa (JoBepeHHblii Homep/OHT)0

- HoMmep MobunbHoro TenedoHa KnuneHTa, KOTOpbIM KAMEHT ykasan npu MNpucoeanHEeHUU K

MpaBunaMm KOMMNEKCHOro O06CAYXWBaHWA WM npepoctasmn B bBaHK AOMNONHUTENBHO NpuU

Nn4yHOM obpalweHnn B NUCbMEHHOM BuAe C LeNbl MCNOoNb30BaHMS, yKa3aHHOroO HoMmepa Ans

nony4yeHunsi/oTnpaskun coobueHnin n Kogos-noaTsepxaeHun mexay baHkoMm n KnueHToMm, B TOM

yncne B CucTemMax AMCTAHUMOHHOrO obcnyxmBaHua n npu obcnyxmesaHum B lMoapasaeneHnsax

BaHka.

[oBepeHHbI HOMep MOATBepXAaeTcsa C MoMolb oTnpaBku BbaHkom CMC napons Ha
AaHHbIN TenedoH u noaTeBepxaeHnem ero KnmeHToM nocpeAcCTBOM BBOAA 3HayveHusa Kopa-
noATBEPXXAEHUS, OTMPaBAEHHOr0 MPOrpaMMHbLIM CrOCOH6OM Ha MOBWIIbHBLIN TenedoH, KOTOpbIn
pEerncTpupyeTcs B CUCTEME KaK [OBEPEHHbIN, MpU YyCNO0BUM NMYHOrO obpalleHunsa KneHTa B
Moapa3saeneHne baHka n ero naeHTUdUKauumn.

B cnydae ytpatbl MOBGUIBHOIO yCTpoicTBa € [JoBEpEHHbIM HOMEPOM, [JOBEpPEHHbI HOMEpP
noanexut 650KMPOBKE Ha OCHOBaHWM 3asaBneHns KnuveHta npu AuM4HOM obpaweHun B
Moapa3snenenHne baHka nnam no 3BOHKY B Konn-ueHTp (aonyckaercs 650kmpoBka [oBEepeHHOro
HoMepa [lpeacTtasuteneMm knueHTta B [logpa3sgeneHnn baHka). BnokupoBka [oBepeHHOro
HOMepa BeaeT K 6n0knpoBke [AMCTAaHUMOHHbIX KaHanoB o6cnyxuBaHMs wn K 610KMpoBKe
coBepuweHus onepaunn B MNMoapasneneHnn baHka, nNpu KOTOpbIX Hannyme [JOBEpPEHHOro HoMmepa
aBnsetcs obssaTenbHbIM. [ns B0306HOBAEHWS paboTbl C MCMNosb3oBaHMeM [loBEpeHHOro
HoMepa KnueHTy Heobxoammo obpaTuTbcs B MNoapasgeneHne baHka ans pa3bnokMpoBku mnu
npenoctaBneHnss HOBOro MobunbHOro HoMmepa TenedoHa ANs NOAK/YEeHUS ero  Kak
JoBepeHHbIN HoMep TenedoHa. Pasbnokuposka [oBepeHHOro HoMepa OCYLLECTBASETCA TONbKO
no 3assneHuto KnneHta npu ero nm4Hom obpaweHnn B NoapasageneHme baHka.

1.11. floBepeHHbIW aApec 3JIeKTPOHHOW MouTbI'! - azpec 3neKTPOHHON MoyTbl KnueHTa,

npeaoCcTaBNeHHbIN UM NMYHO B BaHK Npu NepBUYHOM MM NMPU MOBTOPHOM obpalleHnun, C Lenbto

nonydyeHmss oT baHka WHMOPMAUMOHHBLIX MMceM no 6aHKOBCKMM MNpoAyKTaMm, MOay4YeHus

DNEeKTPOHHbIX [AOKYMEHTOB, MOYYEHUS CNpaBoOK/BbINMMCOK (MpU  HaIWYMKU  TEXHUYECKOW

BO3MOXHOCTU B BaHke) v apyron nHdopMaummn HanpasnseMmon baHkoMm KnuneHTty. Mpu Hannumu

TEXHUYECKON BO3MOXHOCTU CMeHa/Ha3HadeHne [loBEepeHHOro appeca 3/eKTPOHHOM nouYThl

BO3MOXHO C WCNOMb30BaHWEM [JUCTaHUMOHHbIX KaHanos 06CAyXuUBaHMA B  paMKax

3akntoyeHHoro ¢ Knuentom [loroBopa Ha ob6cnyXuBaHue KAMEHTOB B CUCTEME AMCTaHUMOHHOrO

aoctyna «MHTepHeT-6aHK>».

1.12. [oroBop KOMMJIEKCHOro o6cny»xuBaHual? - «/[lJoroBop KOMMIeKCHoro 6aHKOBCKOro

obcnyxunBannsa ¢usmdeckux nmy B PHKB BbaHk (MAO)», 3aknio4yeHHbin Mexay baHkoM wu

KnueHtoM nytem akuenta 6aHKOM odepTbl, coaepxawencsa B 3asBAeHUU W/ wmnn AHKeTe

KNIMeHTa.

1.13. [Jorosop O npepocraBneHun 6GaHKOBCKOro npoaykKra -  A0OroBop,

3aK4YeHHbIn Mexay BbaHkoM n KnueHToM B pamkax [loroBopa KOMMIEKCHOrO 06CnyXuBaHus,

Ha YCNnoBusAX, YCTAHOBMEHHbLIX COOTBETCTBYHOLWMM [lpunoxeHnem K HacTtoawmMm [lpasunam

KOMMAEeKCHOro ob6cnyxuBaHus, U B COOTBETCTBUM C 3asaBneHnem Knmenra.

B pamkax Hactoswwmx Mpasun KoMnaekcHoro obcnyxunsaHua mexay baHkoMm n KnneHtom moryT

6bITb 3aKlO4eHbI crieaytowmne Buabl 1IoroBoposB 0 nNpefocTaBsieHMn 6aHKOBCKOro NpoayKTa:

- [foroBop 6aHkKOBCKOro cueral? - goroBop 6aHKOBCKOro cyeta U3MYECKOro nvua,
3aKNo4deHHbIn  Mexay baHkom wun  KnueHToM B pamkax [loroBopa KOMMEKCHOro
obcnyxuBaHmsa, Ha YCNOBUSAX, YCTAHOBNAEHHbIX [lpunoxeHunem 1, 8 K HacToAWMM
MpaBunam KOMMNIEKCHOro 06CnyXuBaHWs, U B COOTBETCTBMU C 3asBneHneMm KnumeHTa Ha
OTKpbITUEe 6aHKOBCKOro cyeTa;

- Oorosop 6aHKOBCKOro BKJjlafga — A0roBop 6aHKOBCKOro BKiajaa ornpeaeneHHoro Buaa,
3aK/l4YeHHbIn  Mexay baHkom wn KnneHtomM B paMkax [JoroBopa KOMMJIEKCHOro
obcnyxmBaHnsa, Ha YCIOBUAX, YCTaHOBJEHHbIX B COOTBETCTBylLWEM [IpunoxeHun K
HacTtosawmMm [paBunam kKomnnekcHoro obcnyxueanusa (Mpunoxenus 2, 3), M B

10 MyHKT nsmeHeH Mpukasom N2 598 ot 15.09.2017
1 MyHkT nobaeneH Mpukasom N2 444 ot 26.06.2018
2 MyHKT nsameHeH Mpukasom N2 281 ot 06.05.2016
13 MyHkT pobaeneH Mpukasom N2 741 ot 03.11.2017



CoOTBeTCTBMM C 3asasneHneM KnuveHTa Ha OTKpbITUE COOTBETCTBYKOLWIEro BuAa
6aHKOBCKOIro BKaaa;

- [orosop npepocTaB/ieHUs U UCNOJIb30BaHUSA 6aHKOBCKMX pacyeTHbIX Kapt 14-
JloroBop npenocTassieHns U UCNOb30BaHNSA 6AaHKOBCKMX pacyeTHbIX KapT, 3aK/IHOYEHHbIN
mMexay baHkoM n KnueHToM B pamkax [loroBopa KOMMAEKCHOro 06CnyXuBaHusl, Ha
ycnoBusix MNpaBun npenoctaBaeHUs U UCMONb30BaHMs 6aHKOBCKUX pacyeTHbiX kKapT PHKDB
Bank (MAQO), ycTtaHoBneHHbIX [punoxeHneMm 4 K HacToAawwMMm [lpaBuiaM KOMMIEKCHOro
obcnyxuBaHms,, U B COOTBETCTBMM C AHKeTol/3asBneHnem KnuneHta 06 OTKpbITUM
6aHkoBckon pacyeTHom KapTbl PHKB BaHk (MAO);

- AoroBop o0 npeaocraB/iIeHNMN ycnyr «SMS-6aHKMHIr» - [OroBop npeaocTaB/ieHns
ycnyr no cucremMe «SMS-6aHKUHIM», 3aK/Il0YEHHbIn Mexay baHkoM n KnueHToM B pamkax
JloroBopa KOMMAEKCHOro obciyXunBaHuUsa, Ha YCNOBUSX, YCTAaHOBJIEHHbIX punoxeHmnem 5
K HacTtoawmMm lMpaBunamM KOMMIEKCHOro 0bcnyXuBaHusa, U B COOTBETCTBUM C 3asiBNEHUEM
KnueHTa 0 NOAKAYEHUN K CUCTEME «SMS-6aHKUHI>;

- [Jorosop Ha o6cny>xmBaHue KJ/IMEHTOB B CUCTEME [AUCTAaHUMOHHOro AocTtyna
«UHTepHeT-6aHK>» - [0roBop MNpenocTtaBieHUs YCNyr no CUCTEME AUCTaHUMOHHOMO
aoctyna «WHTepHeT-6aHK», 3akto4yeHHbIin Mexay baHkoM un KnmeHToM B paMkax
JoroBopa  KoMMfaekcHoro obcnyxuBaHus, Ha  YCAOBUSX,  YCTAHOBJIEHHbIX B
COOTBETCTBYIOLLEM MpunoxeHnem 6 K HacTosALWMM Mpaswunam KOMMJIEKCHOIO
obcnyxmBaHusa, U B COOTBETCTBMM C 3agaBneHneM KnueHTa O MNOAKIKYEHUMW K CUCTeMe
ANCTaHUMOHHOro aoctyna «MHTepHeT-6aHK;

- OoroBop o npepocTaBneHun ycnyrn <«WHTepHeT-3kBaWpuHr»'> - [orosop 06
ycnoBusx m nopsigake npepoctasneHns PHKB Badk (MAO) ycnyrm no obcnyXuBaHuto
aMuTupoBaHHbix PHKB BaHk (MAO) unnM CTOPOHHMMW KpeaUTHbIMWU OpraHu3aumsamu
6aHKOBCKMX KapT U3MYECKUX vy C MNpPUMEHEHMEM WHTepHeT-pecypca PHKB bBbaHk
(MAO);

- [Aorosop HOMMHaJZIbHOro cueTal® - f0oroBop HOMMHaNbHOro cyeta dU3nMYeckoro nuua,
3aK/lO4YeHHbIn  Mexay baHkom wn  KnneHtom B pamkax [loroBopa KOMMIEKCHOro
obcnyxxnBaHua Ha YCNoBuUAX, yCTaHOBNEHHbIX punoxeHnem 8 k lNMpaBunam KOMMAEKCHOIo
obcny>xnBaHusa, N B COOTBETCTBUW C 3asiB/IEHMEM Ha OTKpPbITUE HOMUHANBHOIO CYETa;

- Aorosop cneumasbHOro 6aHKOBCKOro cyetra y4dacTHMKa 3aKynku - [Orosop,
3aK/4YaEMbI MeXAy Y4YaCTHUMKOM 3aKynku wn BaHKOM C uenbk OTKPbITUS Ha uMS
yyacTHMKA 3aKyMnKW CcreuuasnbHOro cyeta y4yacTHMKA 3aKynkm B paMmkax [orosopa
KOMIMJIEKCHOIO 06CNYyXUBaHUS, Ha YCOBUSX, M3N0XEHHbIX B MpunoxeHun N21 mn N216 Kk
MpaBunaMm KOMMIEKCHOro 06CnyXmBaHMA M B COOTBETCTBUM C 3asiBJIEHMEM Ha OTKpbITUE
cyeTa.

1.14. 3asBneHume - 3asBnerHme KnmneHta, coctaBneHHoe no ¢dopme baHka, coaepxaulee

npeanoxeHue (odepty) KnueHta o 3aknwdveHun [Jorosopa O npenocrtassieHUn 6aHKOBCKOMO

npoAyKTa C YyKa3aHMeM CYLWeCTBEHHbIX YC/0BMI TakKoro JAorosopa M noaTBepXxaawuiee
npucoeaMHeHne KnueHta «k [lpaBmnaMm KOMMJEKCHOro obcnyxmeaHnsa U YCNOBUAM,

YCTaAHOB/IEHHbIM OTAEeNbHbIMU [MpunoXxeHnsaMn K MNMpasuiam KOMMJIEKCHORO 06CNy>XnBaHuUs.

3asaBneHne ABASEeTCS HeoTbeMNIEMON 4YacTbio [loroBopa KOMMJEKCHOro obcnyXxmeaHus w

Joroesopa o npegoctaBneHnn 6aHKOBCKOro NpoOAYyKTa, 3aK/OUYEHHOro Ha YCI0BUSAX OTAENbHOro

6aHKkoBCKOro npoaykTa.

B pamkax HacTtoawmx [paBun KOMMNaekcHoro o6cnyXmBaHus B 3aBUCUMMOCTM OT BMAaA

6aHKoBCKOro npoaykTta KnueHToM MOryT 6biTb 0bOpMIeHbl crneaytowmne Buabl 3asB/eHUN:

[0 3asBneHmne Ha OTKpbiTUE 6AaHKOBCKOro cueta - 3asBneHue KrnueHTa, cOCTaBfieHHOe Mo
dopme baHka, copepxauwee npepnoxenus (odepty) KnmeHta o 3aknwuyeHumn [orosopa
6aHKOBCKOro cyeta C YyKas3aHWMEM CyWeCTBEHHbIX YCA0BUMW TakKoro gorosopa u
noaTeepxaawuwee npucoegmHeHne Knumenta Kk lpaBuiaM KOMMIEKCHOrO obcnyXumBaHusa wm
YcnoBusaM, ycTaHoBieHHbIM [punoxeHuem 1 Kk MpaBunaM KOMMIEKCHOro 06cnyXmneaHus;

[0 3asiBneHune Ha OTKpbiTUEe 6aHKOBCKOro BkJlaaa - 3asB/sieHue KnuveHTa, cocTaBsieHHoe no
¢dopme baHka, cogepxxaiwlee npegnoxeHus (odepty) KnueHTa o 3aknouyeHun [orosopa
6aHKOBCKOro BkK/faga C YKasaHWEM CyLWEeCTBEeHHbIX YC/I0BMW TakKoOro Jorosopa W
noareepxaawuiee npucoeamHeHne Knuenta K lpaBuiaM KOMMAEKCHOrO o6cnyXuBaHusa wm
YCnoBuaM, YCTaHOBMEHHbIM COOTBETCTBYKOWMUM [punoxeHnem Kk [lpaBunaMm KOMMAEKCHOrO
obcnyxunsaHusa (Mpunoxennsa 2, 3);

4 MyHKT nameHeH Mpukasom N2 110 oT 16.02.2018
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[0 3asBneHne 06 OTKpbITUM 6GaAHKOBCKOWM pacyeTHOM KapTbl - 3asBfeHuMe KnuneHTa,
cocTtaBfieHHoe no dopMme baHka, coaepxauwee npeanoxeHus (odepty) KnmeHta o
3aknyeHnn [lorosopa nNpeaocTaBieHUs U UCMNOoNb30BaHMA 6aHKOBCKMX pacyeTHbIX KapT C
YKa3aHMeM CyLleCTBEeHHbIX YCNOBWIA TakOro AOroBopa WM MNoATBepXaatolee npucoegmHeHue
KnuenHta «k [lpaBunaM KOMMJIEKCHOro ob6cnyxumBaHms U YCIOBUSIM, YCTaHOBJIEHHbIM
MpunoxeHmnem 4 Kk NMpaBmnaM KOMMAEKCHOro 06cnyxXmBaHus.

[0 3asBneHMe Ha noAakK/Nlo4YeHue K cucreMe «SMS-6aHKMHIr>» - 3asBneHume KnuneHTa,
3anoniHsemMoe no ¢opMe baHka, coaepxauwee npeanoxeHusa (odepty) KnmeHta o
3akadeHnn [loroBopa O npegocraBaeHunm ycnyr «SMS-6aHKMHM» C  yKa3aHMeEM
CYLLEeCTBEHHbIX YC/I0BMW TakKoro Aorosopa W npucoeamHeHun K lNpaBuiam KOMMIEKCHOrO
obcnyxmnBaHmss U YCIoBUSM, YCTaHOBJIEHHbLIM lpunoxeHnem 5 k lMpaBunaMm KOMMNIEKCHOro
obcnyxnBaHus;

[0 3asiBNneHMe Ha NOAKJ/IIOYMEHME K CUCTeMe AUCTAaHUMOHHOro paocrtyna «WHTepHer-
6aHk» - 3asdBneHune KnueHta, 3anonHsgemoe no dopme baHka, cogepxaliee npeanoxeHus
(ocbepTy) KnmeHta 0 3aknwdeHum [oroBopa Ha o06CNyXuBaHWE KJMEHTOB B CUCTEME
AUCTaHUMOHHOro goctyna «WHTepHeT-6aHK» C yKa3aHMeM CyLLeCTBEHHbIX YC/I0BMI TakKoro
Jorosopa W npucoeanHeHnn K [MpaBunaMm KOMMAEKCHOro o06CnyXuBaHuMS U YCNOBUAM,
yCTaHOB/EHHbIM lMpunoxeHnem 6 k MNMpaBunamMm KOMNAEKCHOro 06CcnyXmBaHus;

[0 3asiBNneHMe Ha nepuoanyvecKkoe NnepeymcsieHMe AEHEeXHbIX CpPeacTB - 3asiBleHue
KnneHTta, coctaBneHHoe no d¢opMe baHka, coaepxawee nopydyeHme KrmneHTa Ha
npoeeaeHne baHKOM NepnoanyYecKoro NepevymncneHns C ykasaHMeM CyLLECTBEHHbIX AaHHbIX;

0 3asiBIeHMe Ha OTKpbITUE HOMMUHAJIbHOIO cyeTtal’ - 3asBneHne KnmMeHTa, cocTaBNeHHOE
no dopme baHka, coaepxauwee npeanoxenus (odepty) KnmeHta o 3aknwoyeHnm [orosopa
HOMWHANILHOINO cCYeTa C YKa3aHMEM CYLWECTBEHHbIX YCNOBWIA TakKoOro p[orosopa W
noatreepxaawuwee npucoeanHeHne Knmenta K lNpaBwuiaMm KOMMAEKCHOro obcnyxumBaHusa u
YcnosusaM, yCcTaHOB/IEHHbIM MpunoxeHnem 8 Kk MNpaBunamM KOMNNEKCHOro o6cnyXxmBaHus;

[0 3asiBneHMe Ha OTKpbITME cneumasibHOro 6aHKOBCKONro cuyeta y4YaCTHMKA 3aKynkKu
(panee - 3asBneHMe HaA OTKPbITME cuYeTa) - 3asB/leHue, COoCTaB/ieHHOoe no d¢opme
BaHka, noanMcaHHOe W nNpeaoCTaBfieHHOE YYaCTHUKOM 3aKynKu B baHk c uenbto
3aknoyeHns [loroBopa cneunanbHoOro 6aHKOBCKOrO cyeTa Y4yacCTHMKA 3aKymnkKu nyTem
npucoeamHeHnsa K YCNoBUAM OTKPbITUA U 06CAyXuMBaHMS cneumanbHOro 6aHKOBCKOro cyeTa
yyacTHmka 3akynku (Mpunoxenne N2 16 k [paBuiaM KOMMJIEKCHOrO 06CIYyXMBaAHUA) U K
YcnoBusIM OTKpbITUS M COBEPLUEHUS ornepauni no 6aHKOBCKOMY cyeTy (hU3NYEeCcKOoro auvua
(MpunoxeHne N21 k MpaBwuiaMm KOMMNIEKCHOro obcnyxuBaHuA).. 3asBsieHMe Ha OTKpbITUe
cyeTa C OTMeTKOM bBaHka O MpuMHATMM SBNSETCS HeoTbeMNeMOM 4acTbio [lorosopa
cneunanbHoro 6aHKOBCKOro cyeTa ydacTHMKA 3aKyrKMu.

1.15. UpeHTMdmkaumal® -  COBOKYMHOCTb  MeponpuATUi MO YCTaHOBMIEHUIO

onpefeneHHbIX  3aKOHOAATeNbCTBOM  CBEAEHWI O  KAMEHTax, WX  npeacraBuTensx,

Bbirogonpuobpertatensx, 6eHeduumapHbix Bnagenbuax, Mo MNOATBEPXAEHUIO AOCTOBEPHOCTMU

3TUX CBEAEHWN C WMCNOJIb30BaHWEM OPUIrMHANOB AOKYMEHTOB M (Mnu) Hagnexawum obpasom

3aBEepPEHHbIX KOMUMNA.

1.16. UpeHTMdMKauMa B [AUCTAHUMOHHBIX KaHanax o6cnyxuBaHusa'® - 370

YCTaHOB/IEHNE  TOXAECTBEHHOCTU HEM3BECTHOro obbekTa WM3BECTHOMY Ha OCHOBaHMUMU

CoBMaeHnst NPpU3HaKoB.

1.17. KnueHT - dpusnyeckoe nuuo (pesvaeHT/Hepe3naeHT), N3bABUBLLEE B MUCbMEHHOWN

dopme cBoe cornacume m npucoegmHmelleecs K [lpaBunaM KOMMJIEKCHOrO 06CNyXMBaHUA W

3aKnoumBlee ¢ baHkoM [1oroBop KOMMJIEKCHOrO 06CyXMBaHUA, a TakXe oTAenbHbin (-€)

Jorosop (-bl) 0 npepocTtaBneHMn H6aHKOBCKOro nMpoAyKTa B paMkax [orosopa KOMMIEKCHOro

obcnyxmneaHus.

1.18. Kop-noatBep>xaeHmna’® -  cnyyaiHbii  Habop  uudp, CreHepupoBaHHbIN

3N1IEKTPOHHO-NPOrpaMMHbIM KOMMAeKcoM baHka M oTnpaBfieHHbli KnueHTy Ha [loBepeHHbIn

HoMep TenedoHa nNpu YycnewHon uaeHTudukaumm KnmeHta coTpyaHukoM bBaHka wnu npu

NCNonb3oBaHnM KnneHToM [OUCTaHUMOHHBLIX KaHanoB ob6cnyxuBaHusa. Koa-noaTsepxaeHus

NCNONb3yeTcs AN NOATBEPXAEHMSA onepaumn u aBnsetcs [MpocToi 31eKTPOHHOW MNOAMUCHED

KnueHTa.
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1.19. KomnpomeTtauma'- yTpaTta KnneHtom AyTEHTUDNKALMOHHBIX OaHHbIX,
nopospeHne KnueHta 06 yTpate AyTeHTUMOMKALMOHHBLIX [AaHHbIX WIN BO3HMKHOBEHMWE
noaosperHus y KnneHta o goctyne TpeTbUX Nuu, K AyTEHTUDUKALNOHHBIM AaHHbIM.

1.20. Konn-ueHTp?? - nogpasgeneHne baHka, COTPYAHUKM KOTOPOro MOCPEACTBOM
TenedoHHOro KaHasa npeaocTaBnsAioT WMHOOPMAUMOHHbIE YCAYrM MNpU YCNOBUU MpPOBEAEHUS
yCrewHown nageHtndunkaumm KnmeHra.

1.21. Jlornn?23 — naeHTudmrkaTop KnneHTa B AUCTAHLUMOHHbBIX KaHanax o6CcnyxmnBaHus.
1.22. Mo6unbHoe ycTporcTBo2? - MO6UNbHbIN TenedoH (cMapThOH) WKW  UHoe
YCTPOMUCTBO, uMelowee poctyn B WMHTepHeT M wucnonb3dyemMoe AN YCTAaHOBKM Ha Hero
MobunbHoro MpunoxeHuns;

1.23. Hepa6boume gHM - B paMKax Hacrtosiwmx [paBua KOMMAEKCHOro obcnyxmBaHUs
HepabouMMn OHSAMKU cuuTalTcss cyb660Tbl M BOCKpeceHbs (BbIXOAHbIE AHW), 3@ WUCKIKOYEHUEM
06baABIEeHHbIX paboymMMn AHSMU B YCTAHOB/IEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon degepaumm
nopsiake, a Takxe Hepabouve npasgHMYHbIE [AHW, YCTaHOBJ/IEHHble TpyAOBbIM KOAEKCOM
Poccuiickoin ®egepaumm, n Te AHU, Ha KOTOpble B CUTy HOPM AENCTBYIOLLEro 3aKoHoA4aTebCTBa
Poccuinckon depepaumm NepeHOCATCS BbIXOAHble AHW. [Ona noapa3sgeneHuit  baHka,
pacrosioXXeHHbIX Ha  Tepputopun  cybbekToB  Poccuiickon  degepaumm,  MMeEKOWMX
AONONIHUTENbHbIE NpasgHWYHble OHW, YCTAHOBJIEHHble HOPMATUMBHbLIMM MNPaBOBbIMM aKTaMu
cybbekToB Poccuinckon ®epepaumun (B cuiy nyHKTa «k» dactm 1 crtatbu 72 KoHCTUTyuuMuM
Poccuiickon ®epgepaunn), ykasaHHble AHW TakXe aBNSTCS Hepabounmu.

1.24, Hepe3aupeHTbl?® - dusmyeckme nuuUa, He gBAAOLMEcs pe3naeHTaMn B
cooTBeTCcTBMM C N. 1.33 HacTosAwmx MNpasun.
1.25. Mepuoanyeckne nepeumncsieHMs AeHeXHbiXx cpeactB «lMpouyeHT oT

nocrynneHumn» (panee - MpoueHT OT NOCTYNNeHn) — okasbiBaeMas BaHkoM KnueHTy ycnyra
no NepuoanyecKkoMy aBTOMaTUUYECKOMY MepeBoAyYy AEHEeXHbIX CPeaACTB (CyMM 3apaboTHOM naaThl,
nocobusi v NpoYux BbIMIAT COUMaTbHOro Xapakrepa, 3a4yncieHHbix paborogatenem KaneHTa, ¢
KOTOpbIM bBaHK 3akaio4Yns 3apriatHbivi AOroBop WM Ha OCHOBaHuu TPyAoBOro AOroBopa,
3aksir4yeHHoro ¢ baHkom) ¢ KapToyHOro cueTta, npegHasHaA4YeHHOro ANns MnonayyeHuss CyMM
3apaboTHOM MnaTbl, NOCO6MN U NPOYMX BbINAAT COLMANBLHOrO Xapaktepa, Ha nwboin apyroi
Cuetr KnueHTa (ykasaHHbIM KnueHTOM B 3asiBNeHUM Ha NEpUOANYECKOE MepeyncsieHme
OeHexXHbIX cpeactB «[lpoueHT OT MOCTYMNAEHWI») B pa3Mepe onpeaesieHHoOro npoueHta oT
YKa3aHHbIX Bbllle CYMM [EHEeXHbIX CpeAcCTB, 3auyuciasemblx ero pabotogaTtesieM, yKa3aHHOro
KnueHTOM B 3asBfNeHUMM Ha NEPUOANYECKOE MepeyncsieHne AeHeXHbIX cpeacTsB «[lpoueHT oT
MOCTYMJIEHUIA> .
MpoueHT OT NOCTYNAEHW B COOTBETCTBUM C 3asBAEeHMEM Ha Mnepuoaumveckoe nepeducneHue
OeHexXHbIX cpeacTB «[poueHT OT MOCTYN/EHU» MNOAMEXUT CAUCAaHUI0 BMAOTb A0 3aKpbITUS
KapTouyHoro cyeta u/wnm 3akpbitusg CyeTa, Ha KOTOPbLIM MoanexaT 3a4yuCleHUIo AeHeXHble
cpeacTsa, cnucbiBaeMble ¢ KapToOyHOro cyeTta u/vamn A0 UCTEYEHUS CpoKa AeNCTBUS NOpydeHus
KnueHTa (Cpok ykKasbiBaetcs B 3asiBeHUM Ha Nepuoamyeckoe rnepedncsieHne AeHEeXHbIX
cpeancts «lpoueHT OT NOCTynAeHuUn») n/unn Ao MoMeHTa nogavn KnneHtom B BaHk oTaenbHoOro
nopyvyeHnss Ha OTMeHy 3asBfieHns Ha NepuoanyecKoe MnepevyncsieHne AeHEeXHbIX CpeacTs
«[MpouUeHT OT NOCTYMNNEeHUn» .26
1.26. Mepnoanueckni nepeBoa AEHEXHbIX cpeacTB (ABTonnartexkka) - ycnyra
BaHka no aBTOMaTMYECKOMY MepeBoAy AeHeXHblX cpeacts co Cuyerta/KapToyHOro cueta
KnueHTa B nosb3y nosiyyatens nepeBoAa B COOTBETCTBMM C pacrnopsixeHnem KnneHta?’,
B 3aBMCMMOCTM OT YCNOBWIN, yKas3aHHbIX B pacnopsxeHuu, KAneHTy noakN4vaeTcs oAWH U3
cnepyoowmx BuaoB MNMepnoamyecknx nepeBofoB AEHEXHbIX CPEeACTB:
. MNepuoanyecknii  nNepeBoj [AEHEeXHbIX CpeaACTB - MNepeBoj [AEHEeXHbIX CpeacTB
OCyLLeCcTBSETCA B DMKCMPOBAHHOW CyMMe, YyKa3aHHOW B pacrnopsi>XeHun KnueHTa;
. MNepuoanyecknii nepeBos AeHEeXHbIX CPeAcTB MO NPUCIAHHON 3aA40/MKEHHOCTU — NepeBos
OEeHeXHbIX CpeACTB OCYLLEeCTBASeTCsS B CyMMeE, COMlaCHO HauyucneHun (3a40/IKEeHHOCTH),
nony4YeHHbIX OT MosyyaTens nepeesonazs;
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. MNepnoanyeckMn nepeBoa AEHEXHbIX CPeAcTB MO e€AWMHOMY MAaTeXHOMY [AOKYMEHTY -
nepeBos AOEHEeXHbIX CPeACTB OCYLUEeCTBsSeTcs B (PUKCUMPOBAHHOW CyMMe, yKa3aHHOM B
pacrnopsixeHun KnueHta wam B CyMMe, COrflaCHO HayuCAeHun (3a40J1KEHHOCTK),
nonyyeHHblx oT EWPL?® (EAMHBLIA  MHOOPMALMOHHO-PACUYETHbLIA LEHTP), B MNOMb3Y
nonydaTenen, 3aknoumemnx aorosop ¢ EMPL,.

MNepnoanyeckun nepesos AEHEXHbIX CPeACTB OCYLEeCTBNASeTCs A0 3aKpbiTusa Cueta/KapTouHoro

cyeTa, K KOTOpoMy noaksntoyeH [lepuoanyeckmii nepeBos LAEHEXHbIX CcpeacTB W/wnn Ao

NCTeYEeHNs CpoKa, YKa3aHHOro B pacrnopshXeHus u/unu 4o MoMeHTa nogadu KnueHtom B baHk

OTAENbHOro NOPYyYEeHMS Ha OTMEHY pacnopsiXXeHUs.

B cnyuyae, ecnu paTta ucnosHeHus BaHKOM pacnopsbkeHuss npuxoauTcs Ha Hepabouuin pedb,

BaHK ocylwecTBNAEeT WMCNOSIHEHWE pacrnopsXXeHus B nepsbii Pabounii geHb, cneaywowmin 3a

[ATON HACTYN/IeHUS YCI0BUI pacnopsiXKeHus.

BaHk He HeceT OTBETCTBEHHOCTb 3@ HEUCMOJSIHEHNE YC/TIOBUI PaclopsXXeHUs Mo He3aBUCALUM OT

BaHka ob6cTositenscTBamMC,

1.27. MoapasaneneHne baHka — CTpyKTypHOe nogpasgeneHne baHka, ocywecrensiouee

OT MMeHn baHka 6aHKOBCKMe onepauun, NpeaycMOTpPeHHble nuueH3nen LleHTpanbHoro 6aHka

Poccuiickoin ®epepauun.

1.28. Mopsiaok 403! - MopsAAOK OCYLLECTB/IEHNS 3/IEKTPOHHOIr0 AOKYMEHTO060pOoTa Npu

6aHkoBCcKkOM 06CAyXuBaHUN dusmyecknx nuy B nogpasaenenHmax PHKB Bank (MAO)

(MpunoxxeHne 13 K HacToAWMM NpaBmMnaM KOMMIIEKCHOro 06CnyXnBaHms).

1.29. MpaBunna KOMMJIEKCHOro ob6cnyxmBaHma - «[lpaBuna  KOMMNEKCHOro

6aHkoBckoro obcnyxusaHusa pusndecknx nuy B PHKB baHk (MAQ)», yTBepXAeHHble NPpMKasoM

no baHkKy n gencreyrwme C AaTbl, YCTAaHOB/IEHHON NPUKa3oM no baHky.

1.30. MpeacraButenb knueHta3? - ¢dusmyeckoe nnuo (gocturwee Bospacta 18 ner,

aBnsioleecs AeecrocobHbIM), nNpeacTaBnsiiollee UHTEPEChbl KAMEHTa B CUY 3aKOHa Snbo Ha

OCHOBaHMW aKkTa, YMNOJIHOMOYEHHOro Ha TO roCyAapCTBEHHOro opraHa WM opraHa MecTHOro

camoynpaBrieHns, NMbo Ha OCHOBaHMWN AOBEPEHHOCTMU:

® JoBepeHHOEe N0,

® 3aKOHHbIM MpeacTaBuUTeNlb HECOBEpPLUEHHONETHEro Anua B Bo3pacTte Ao 14 net (poauTtensb,
YCbIHOBUTE/b, MPUEMHbBIN POANTENb, OMEKYH);

® 33aKOHHbLIN NpeAcTaBUTEb HECOBEpPLUEHHONETHEro nuua B Bo3pacte ot 14 pgo 18 net
(poanTtenb, YCbIHOBUTENb, MPUEMHbIN poaUTENb, NOMNEUNTEND);

® 3aKOHHbIM NpeacTaBuUTeNb HeaeecnocobHOro coeplleHHoNeTHero nmua (onekyH);
® 3aKOHHbIM nMpeacTaBuTeNlb  OFPaAHMYEHHO AeecnocobHOro CcoBeplleHHONeTHero auua
(noneuntens).

1.31. Mpoctas 2neKTpoOHHas NoANUCb33 - 3M1eKTPOHHAs MOAMUCb, KoTopas
NoOCpeACTBOM WUCMOMb30BaHWSA KOAOB, Maponer WM UHbIX CpeacTB noAaTrBepxgaer dakT
dbopMmnpoBaHMSA 3NEKTPOHHOM NOAMUCKU OnpenesieHHbIM IULLOM.

1.32. Pa6boume AHM - 3TO [AHM, He gaBadwwMecs HepabouMMum B COOTBETCTBUM C
HacToAWwMMK MpaBmMnamMmm KOMMNIEKCHOro 06CNy>XnBaHus.
1.33. PesunaeHTbl - dusnyeckne numua, asaawwmecs rpaxgaHamm Poccuinckon

depepaumnn, a Takxe dusnyecknme nuua - MHOCTpaHHble rpa)kaaHe u nuua 6e3 rpaxxaaHcTea,
NOCTOSHHO NpoXxuBatowme B Poccuiickoirn ®degepaunmm Ha OCHOBAHWM BMAA HaA XUTENbCTBO,
npeaycMoOTpeHHOro 3akoHogaTenbCcTBoM Poccuinckon depepaumu.

1.34. Mo6unbHoe npunoxxeHme - Bepcusd MWHTepHeT-baHka A4Ana MobunbHbIX
YCTPOMUCTB Ha cuctemax iOS m Android, AoCTynHa AnS YCTAHOBKM Ha oduuManbHbIX UHTEPHET
nopTanax KomnaHuii App Store, Google Play u Yandex.Store.3*

1.35. Cuctema «MHTepHeT-6aHK» - cCcucTeMa AUCTAHUMOHHOro AocTtyna K
yCTaHOBNeHHOMY BaHkoM nepeyHto 6aHKOBCKMX onepauuii U ycnyr B ceTn MHTepHeT. 3

28 BaHK He HeceT OTBETCTBEHHOCTb 3a MNPaBWIbHOCTb pacyeTa HauyUCNeHWi (3a40/MKEHHOCTM), MONMYYEHHbIX OT
nony4yaTenst nepesoaa.

2% BaHK He HeceT OTBETCTBEHHOCTb 3@ MPaBM/IbHOCTb pacyeTa HaunCeHU (3a40/KEHHOCTM), NosyYeHHbIx oT EVMPL.

30 MyHkT gobaeneH Mpukasom N2 553 ot 01.08.2018

31 MyHkT pobaBneH Mpukasom N2 110 ot 16.02.2018

32 MyHkT gobaesneH Mpukasom N2 598 ot 15.09.2017

33 NyHkT gobasneH Mpukasom N2 281 ot 06.05.2016

34 MyHkT gobaeneH Mpukasom N2 46 ot 01.02. 2019

35 NMyHKT uaMeHeH Mpukasom N2 218 ot 04.04.2016



1.36. Cucrtema <«SMS-6aHkuHr» (panee - Cucrema)3® - cucrema, KoTtopas
obecneunBaeT onepaTuBHbIM NpmueM cooblieHnii (3anpocoB) oT KnneHToB, 06CnyXmMBaeMbIX Mo
Cucteme, a Takxe ¢GopMUpOBaHME M OTMNpPaBKYy Ha COOTBETCTBYOWMe TenedoHHble HoMepa
KnneHtoB/MobunbHble ycTponctBa KnueHTtoB SMS-coobueHui/yBegomnenmin B MobunbHOM
NPUITOXEHUN (PUSH-yBepomneHus), cogepKalimx 3anpalimBaemyto MHpopmauumto,
yBegomneHus o6 onepaumsax no cyetram KnueHTtoB B MacwTabe peanbHOro BPEMEHM, a Takxke
WMHYI0 MH(OPpMaUNIO, NPeaAyCMOTPEHHYH HacTOSWNMMK YCNOBUAMMN.

1.37. CornaweHume 06 300 - CornaweHnme 06 OCYLLECTB/IEHUM 3SNEKTPOHHOIO

AOKyMeHToo60poTa npu 6aHKOBCKOM 06cnyxmBaHun dumamyeckmx nuy B nogpasgenermsax PHKB

Bank (MAQ) 3aknioveHHoe Mexay baHkoM u KnueHToM Ha ycnoBuax [lpunoxenus 13 K

Hactoswmm lMpasunam.

1.38. CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHk n KnuneHrT.

1.39. CueT3’ - TeKylWKIA cYyeT/cuyeT BKada NpU YNOMUHAHUK B HacTosAwmx [MpaBunax

KOMMAEKCHOro o6CnyXuBaHus, 3a UCKAYeHneM  TpunoxeHun  Hactoawmx  [paswun

KOMMAEeKCHOro o6cnyxuBaHus.

CueT OTKpbIBaeTCA B COOTBETCTBMWM C [JOroBOpOM O MnpeaocTaB/iieHnn 6aHKOBCKOro MpoaykTa,

3aK/IlOYeHHbIM B paMkax [loroBopa KOMMJIEKCHOro obcnyxumBaHusa, Ha  YCnosusx,

YCTaHOBMEHHbIX [lpunoxeHusMmn HacToawmx [MpaBun KOMMNIEKCHOro o6cnyxuBaHusa, M B

COOTBETCTBUM C 3asBneHnemM KnneHra.

B pamkax Hactosawux lMpaBua KoMniekcHoro obcnyxuneaHus KnmeHTy MoryT 6biTb OTKpPbIThI

cneaywuwme snabl CyeTos:

[0 TekywMin cuyeTr - cyeT, OTKpbiBaeMblit BaHkoM KnueHTy B COOTBETCTBMW C [OroBOpOM
6aHkoBcKkOro cueta 1 3asasneHnemM KnmeHTta Ha OTKpbiTMe 6aHKOBCKOIro cYyeTa;

[0 Cuet BKJIafla — CYET Mo y4yeTy BKAaga, OTKpbiBaeMbl baHkoM KnuneHTy B COOTBETCTBUU C
JorosopoM 6aHKOBCKOro Bknaga u 3assneHnemM KnmeHTta Ha oTKpbiTMe 6aHKOBCKOro Bkiaaa
COOTBETCTBYIOLWEr0 BMAA;

[0 HOMMHanNbHbIA CUYET - CYET, OTKPbIBAEMbIN Brafesbly cUyeTa A/l COBEPLUEHUS onepaunii ¢
AEHEeXHbIMW CpeacTBaMn, NpaBa Ha KOTopble NpuHagaexaT agpyromy nvuy — 6eHeduumnapy.

[0 KapTouHbl¥ cuyeT - 6aHKOBCKM CYeT, OTKpbiBaeMblii BaHkoM [epxaTento ans ydeta
ornepauun, COBEpPLUAEMbIX  UCK/IIOYUTENBHO C  ucnonb3oBaHMeM KapTbl uanm  ee
PEKBU3NTOB. AHANUTUYECKMA YYeT AEHEXHbIX CpeAcCTB BeAeTCs Ha JIMUEBbIX CcyeTax,
OTKpbiBaeMbIX [ep>xaTensaMm B aBTOMAaTU3MPOBAHHOM CUCTEME MPOLECCUMHIOBOro LeHTpa

BaHka.
0 CneumanbHblii 6aHKOBCKMWA CYeT y4yacTHMKa 3aKynku (ganee - CneuumanbHbiil cyeT
yyacTHMKA 3aKynku) - 6aHKOBCKMM CYeT YyacTHMKA 3aKynku, OTKpbITbiM B BaHke Ha

OCHOBaHuMW [loroBopa creumanbHOro cyeTa y4yacTHMKA 3aKynku AN BHECEHUS AeHEeXHbIX
cpeacts B KadvectBe obecrnedeHms 3asiBKM, MNpeAoCTaBAEHHbIX YYaCTHMKOM 3aKyrnku no
TpeboBaHMIO 3aKa3zumka B cOOTBETCTBUM C DepepanbHbiM 3akoHOM OT 05.04.2013 N244-03
«O KOHTpakTHOWM cucteMe B cdepe 3aKyrnok ToBapoB, paboTt, ycnyr ans obecneyeHus
rocyAapCTBEHHbIX M MYHULUMNANbHbIX HYXA>».
1.40. Tapudbl baHka (Tapudbl) - Tapudbl baHka Mo OCyLLECTBMEHUIO oOnepaunm
dusnyecknx nuu, yTeepxxaeHHble NnpmkasoM no baHky.
1.41. YcnoBuss - YyCioBUS NpenoctaBNeHuMs KOHKpeTHoro 6aHKOBCKOro npoaykTa,
YCTaHOB/IEHHbIE COOTBETCTBYOWMUM [punoxeHuem K lNMpasuaam KOMMAEKCHOro 06CyXnBaHus.
1.42. dneKTpoHHOe cpeacTBo nnartexa3® - cpeactso M/unu cnoco6, nossBonswoLne
KnueHTy cocTaBnsaTb, YyAOCTOBEpPSATb W nepepasaTb B bBaHkK pacnopsixeHus B uenax
OCYLLEeCTBNEeHNsT nepeBoAa AEHEXHbIX CPeaACTB B paMKax NpuMeHsieMblX (opM 6e3HannyHbIX
pacyeToB C MCMNOSIb30BaHNEM MHGMOPMALMOHHO-KOMMYHUKALMOHHbBIX TEXHOMNOMMN, 3NEeKTPOHHbIX
HocuTenem WHQOpMaUUM U MHBbIX TEXHUYECKUX YCTPOMCTB. B paMkax HacTtoswero [dorosopa
KOMMAEKCHOro 06CnyXuBaHMUS. DNEKTPOHHbIMW CpeacTBaMM nnaTexa aBnasiTca 6aHKoBCKUe
pacyeTHble KapTbl, @ Takxe [AUCTaHUMOHHbIE KaHanbl o6cnyxmneaHnsa (CMCTEMbl ANCTAaHLUNMOHHOMO
aoctyna «MHTepHeT-6aHk», «SMS-6aHKMHr», 1 ap.)3°
1.43. ONeKTpoHHbIN AOKyMeHT (DA)%° - [OKyMeHT B 21eKTpOHHOW dopme,
onpesensemMblin B COOTBETCTBMM C dDepepasnbHbIM 3akoHOM OT 27.07.2006 N2149-03 «06
MHpopMaUunn, MHGDOPMALMOHHBLIX TEXHOMOMMAX M O 3awute uHdbopMaumn», MnoLNMCaHHbIN

36 NMyHKT naMeHeH Mpukasom N2 481 ot 09.07.2018
37 MyHKT uaMeHeH Mpukasom N2 281 ot 06.05.2016
38 MyHKT naMeHeH Mpukasom N2 281 ot 06.05.2016
39 MyHKT naMeHeH Mpukasom N2 281 ot 06.05.2016
40 MyHkT gobasneH Mpukasom N2 110 oT 16.02.2018



DNEeKTPOHHOW NOAMUCBHIO B COOTBETCTBUKU C PeaepanbHbiM 3akoHOM oT 06.04.2011 N263-03 «06
3N1EKTPOHHOM NOANUCU» U UMEIOLLUNIA PABHYIO HOPUANYECKYO CUY C AOKYMEHTaMn Ha 6yMarkHbIX
HOCUTeNsaX, NoANNUCaHHbIMKM COBCTBEHHOPYYHOM Noanucbio KnnenTta. LlenocTHOCTb, NOASIMHHOCTb
n KoHdumageHumanbHocTb 3] obecneumBaeTcs cpeacTBaMmM DAEKTPOHHOW NMOAMWUCKU, 3alUTON OT
HECaHKLUMOHMPOBAHHOIrO goctyna u  cobnoageHneMm  ycnosuin  [paBun  KOMMIEKCHOrO
ob6cnyxuneanus n Cornawenms o6 340.

2. NMpeaMeT AOroBopa KOMIMJIEKCHOro 06cny>XuBaHus

2.1. “orosop KOMMJIEKCHOrO  06CyXnBaHus onpegensieT  ycnoesus 7 nopsiaokK
npepocrtaeBneHns baHkoMm KnneHTy KOMMNEKCHOro ob6CnyXmMBaHUS, a TakxXe yC/I0BUMS U NMOpsaoK
3aK4YeHns oTaenbHbiX [OroBopoB O npefocTaBsieHMn 6aHKOBCKMX MNPOAYKTOB B paMKax
Jorosopa KoMnaeKcHoro o6cnyxmeaHus.

2.2. lpepocraBneHne baHkoMm KnueHTy 6aHKOBCKOro npoAykTa B pamkax [orosopa
KOMMJEeKCHoro obcnyxumBaHmsa ocyuwectensgerca baHkom B noapasgeneHusax baHka (B
COOTBETCTBMM C pexmMmoM paboTebl nogpasgeneHuin baHKa, ycTaHOB/IEHHbIM BbaHkoM) wn/unu
ANCTAHLUMOHHO (C UCMOSb30BaHMEM [ANCTAHLMOHHBIX KaHanoB 06CnyXuBaHus). 42
2.3.33aknoueHne  [loroBopa  KOMMAEKCHOro  O6CNYXWBAHUA  OCYLLUECTBAAETCA  nyTeM
odopMneHns AHKeTbl B ABYX 3k3eMmnisgpax no ¢dopme, yCcTaHOBAEeHHOW BaHKOM, nMpu nepBoM
obpaweHnn KnuneHta B noapasgeneHne baHka, B TOM uncie € Uenbio 3akitoyeHus jorosopa o
npenocraBnenHmn 6aHkoBckoro npoaykrta/Cornawenms 06 340, npu npeabsaBAeHUN AOKYMEHTa,
YAOCTOBEpSIOLWEro JIMYHOCTb, YCTAaHOBIEHHOIO 3aKoHoAaTebCTBOM Poccuinckon ®epepauumu, a
TakXe WHbIX AOKYMEHTOB, MepeyeHb KOTOpbIX onpeaensercs baHKOM B COOTBETCTBMM C
TpeboBaHMAMM 3akoHopaTenbcTBa Poccuiickon degepaumm M HOpMATUMBHbLIX akToB baHka
Poccun 1 YcnoBussiMM  NpefnocTaBAeHUs  KOHKpeTHoro 6aHKOBCKOro npoaykTa. AHKeTa
noanucoiBaeTca KnmeHTOM CcO6CTBEHHOPYYHO W SBNSeTcs ero npeanoxeHnem (odepTton)
3aKA4YnTb [10roBOp KOMMAEKCHOro 6aHKoBCKOro obcnyxmeaHua n/mnm Cornawenune 06 240 Ha
ycnoBusx HacTosiwmx MpaeBun komnaekcHoro 6aHKkoBckoro obcnyxusanmsa un MNopsaka 240.
AHKeTa, cocTaBfeHHass B ABYX 3k3emnnaspax ansa CTOpoOH, C OTMeTKoW baHka o npuHATUK
ABNAETCS €eAWMHCTBEHHbIM AOKYMEHTOM, noAaTeBepxaawowmm dakTt 3akawdveHma [orosopa
KoMmsiekcHoro obcnyxxunsanmsa n/mnn Cornawenmnsa o6 340 ¢ paTtbl, yKkazaHHON B oTMeTKe baHka
0 npuHATMKM AHKeTbl. [lepBbin 3k3eMnnsap AHKeTbl octaetca B baHke. Btopoi aksemnnsp
AHKeTbl ¢ oTMeTKOM BaHka o npuHAaTUK, nepepnaetca KnuenTy.

OTMeTka baHka o nNpuHATUM OoT KnmneHta AHKeTbl, coaepXxalwen nMCbMeHHOe NoATBEPXAEHME O
npucoeamHeHnmn K Mpasunam KOMMJIEKCHOI0 obcnyxneaHus, npocrasnseTcs B
COOTBETCTBYIOLWEM pa3aene AHKETbl C YKa3aHMeM AaTbl, NoANnUCK coTpyaHuKa baHka.

Cornacme Ha 06paboTKy nepcoHanbHbIX AAHHbIX, YKa3aHHOe B AHKETe, SIB/SeTCS OCHOBaHMEM
ansa o6paboTkn NepcoHasbHbIX AaHHbIX KnneHTa (B TOM dncne 6nomMeTpmyeckmx nepcoHanbHbIX
AAHHbIX) B COOTBETCTBUU C TpeboBaHnamm deanepanbHOro 3akoHa ot 27.07.2006 N2 152-03 «O
NepCcoHanbHbIX AaHHbIX.**

2.4. “KnueHT BMNpaBe BOCMO/b30BaTbCsA  NtO6bIM  6AaHKOBCKMM  MpPOAYKTOM/YyCnyrou,
npenocrasnsemMoiMm baHKOM B pamkax [loroBopa KOMMAEKCHOro 06CNy>XWBaHUSA, 3aK/O4UuB B
nopsiake, yCTaHOBNEHHOM HacToswmmu lNMpasunamm KOMMNNEKCHOro obcnyxmeaHusa, Jorosop o
npegocrasneHnn b6aHkoBckoro npoaykta/CornaweHue 06 340 Ha YCNOBUSX, U3JOXEHHbIX B
COOTBETCTBYOWEM [MpUnoxeHnn K HacToswum [lpaBunam KOMMAeKCcHOro obcny>XueaHus U B
Mopsaake 340.

[loroBop o npenocTaBsieHMNn 6AHKOBCKOrO MpoAyKTa CYUMTAEeTCsl 3aK/OUYEHHbIM C AAaTbl NPUHATUS
(akuenTta) baHkoMm npeanoxeHus (odepTtbl) KnneHnTta, odopMneHHoro B Buae 3asiBfieHUs NO
dopmMe, ycTaHOBAeHHOMW bBaHKOM, B nuCbMeHHOW ¢dopMe, uAn B dopMe IDEKTPOHHOro
OOKYMeHTa B nopsiake, yctaHoBsieHHoM lMopsiakom 340.

3asB/ieHMe B NMMCbMEHHOIN opMe odopmaseTcs KnneHToM B noapasaeneHnn baHka.

41 MyHKT M3MeHeH Mpukasom N2 110 ot 16.02.2018
42 MyHKT M3MeHeH Mpukasom N2 281 ot 06.05.2016
43 MyHKT n3MeHeH Mpukasom N2 110 ot 16.02.2018
44 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016
45 MyHKT n3MeHeH Mpukasom N2 110 ot 16.02.2018
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3asBneHne Ha OTKpbITME TEKYLIEero cyeTta, 3asBfIEHME Ha OTKPbiITMe GAaHKOBCKOro Bk/faja, a
TakxXe 3asBneHue 06 OTKpbITMM 6AHKOBCKOW pacUYeTHOW KapTbl, Mo 6aHKOBCKOMY MNpoOAYKTY,
YcnoBus npenocTaBsieHMsl  KOTOpPOro  MNpeaycMaTpuBalOT  BO3MOXHOCTb  AMCTAHLMOHHOMO
OTKPbITUS, NPU HaJU4YUMU TEXHUYECKONA BO3MOXHOCTM MOXET ObiTb odopMieHo KnueHToM u
HanpaBieHoO B bBaHk C wucnonb3oBaHWMeM [WUCTaHUMOHHbIX KaHanoB obcnyxuBaHus (B
cooTBeTCcTBUM C NMncbMmom LB PO ot 19.08.2010 N2 12-1-5/1550 «O6 OTKpbLITUM cyeTa»).

3asBneHne Ha noaknwyeHnme k Cucteme «WHTepHeT-6aHk» odopmnsaetrca KnueHToM u
HanpasnsdeTcs B baHK B 3NeKTPOHHOM BuAae NOCPEeACTBOM yCTponcTBa € 6pay3epoM u AOCTYMNOM
B WHTepHeT c noaTtBepxaeHneM (MoANMCaHMEM) KOAOM, SIBASKOWMMCS 3/1EKTPOHHOW NOAMWUCHIO
KnneHTa, HanpasfieHHbIM BbaHkoM KnneHTy Ha [loBepeHHbIli HOMep.

AkuentoMm baHka ykasaHHOro 3asiBieHus aBAseTca dakT nogknw4veHus KnueHTa K cucrteme
«NHTepHeT-6aHK». 3asBneHune, o0GOpPMAEHHOE MOCPEeACTBOM YCTpolcTBa C 6pay3epoM w
AOCTYynoM B WIHTEpHET W noAnMuCaHHoOe 3/1eKTPOHHOW noanucbio KnueHTa, npu3HaeTcs
IOPUANYECKN 3KBMBANEHTHbIM NMOANMMCAaHHOMY K/MEHTOM AOKYMeHTy Ha 6yMaxKHOM HocuTesne U
nopoxaaeT aHanorunyHole emy npasa n ob6azaHHocTn CTopoH no [orosBopy O npeaocTaBieHun
ycnyr no cucteme <«WHTepHeT-6aHk». Ycnyra npepoctaBnsaetrcd baHKOM npu  ycnosumu
NONOXUTENBHOW naeHTUdUKaumm KnmeHta npu Hanuumu y KnueHTa 3akaueHHoro ¢ baHkom
JoroBopa KoMmnfaekcHoro o6cnyxuBaHus, Hanuuium B baHke wHdopmaumm o [JoBepeHHOM
HoMepe TenedoHa KnmeHTa n noboro n3 AencTeyOWMX NpoaykToB baHka: 6aHKOBCKUI BKNag,
6aHKoBCKMN cyeT, 6aHKOBCKas pacyeTHas KapTa, KpeaWTHbIM NpoAYyKT (BKAOYas KpeauTHble
KapTbl). 3asgBneHne Ha noakstuveHme K cucrteme «MHTepHeT-6aHK» npeactaButeneM KnuneHTta
odopmnsieTcs B MNogpasaeneHnn baHka.

Mpu 3aknoueHnn KnmeHtom ¢ baHkom Cornawenmss o6 300 Ha ycnosuax [Nopsagka 240
cocTaBfieHue (co3gaHWe) OT MMEHU W Mo nopyyvyeHuto KnumeHta DNEeKTPOHHbLIX AOKYMEHTOB,
npeaycMOTpeHHbIX pasaenom 4 lMopsaaka 340, Bo3MoxHO KnueHToM B lMoapasaeneHun baHka ¢
ncnonb3oBaHveM [1poCTON 37eKTPOHHOM noanucn KnueHTta, £ABNSAOWENCA aHanorom ero
cobcTBeHHOpY4YHOM noanucu. [pu 3TOM, AOKYMEHTbl MNOoAMNWUCaHHble [1poCTON 3/1EeKTPOHHOM
NOAMNUCbLIO, NPU3HAETCA paBHO3HAYHbIM AOKYMeHTaM, 0OpMAEHHbIM Ha ByMaxXHOM HocuTene u
NoANNCaHHLIMKM COBCTBEHHOPYYHOW NoAnucblo KnneHta u nMeeT paBHYO C HUMU IOpUANYECKYIO
cuny.

Mpn 3aknto4veHun [orosopa o npegoctasneHum 6aHkoBckoro npoaykta/CornaweHmna o6 340
KnneHtoM npeacraBnsietcs  AOKYMEHT, YAOCTOBEPSWLWMA  JIMYHOCTb, YCTAHOB/IEHHbIN
3aKkoHoAaTeNnbCTBOM Poccuiickoih ®depepaummn, a TakxXKe MHble AOKYMEHTbl, NepeyvyeHb KOTOpPbIX
onpeaensietcs baHkoOM B CcOOTBETCTBMM C TpeboBaHMAMM 3akoHodaTenbCTBa Poccuinckon
denepauuu, HopmaTMBHbIMM akTamm baHka Poccun n Ycnosmuamu.

Mpn odopMeHUn 3asBfeHUs Ha OTKpbITUE TeKYyLlero cuyeta, BKAaga «A0 BocTpeboBaHuSA»,
CPOYHOro BKJaga, a Takxke 3asaBsieHns 06 OTKpbITUM 6AHKOBCKOMW pacyeTHOM KapTbl, B paMkKax
paHee 3akn4veHHoro [loroBopa O npefocTaBneHnM 6aHKOBCKOro npoAyKTa nocpeacTBOM
ONCTaHUMOHHBIX KaHanoB 06CNyXMUBaHWA, AOKYMEHTbI B 2/1IEKTPOHHON popMe, NOATBEPXKAEHHbIE
BblbpaHHbIM KnneHToM cnocoboM u HanpaBneHHble B baHk nocpeAcTBOM [WCTaHUMOHHbIX
KaHanoB 06CNyXuBaHUSA B COOTBETCTBMMU CO BCEMM MpoueaypaMn 3awmnTbl MHpopMauum, (B T.4.,
npeaycMOTPEHHbIMU YCNOBUSAMU O6CIYXUBAHUA KAMEHTOB - GU3MYECKUX UL, B CUCTEME
AUCTaHUMOHHOro aoctyna <«WHTepHeT-6aHk» (MpunoxeHne 6 K HacToswum [lpaBunam
KOMMMEKCHOro 06CAY>XWBaHUA)), NPU3HAOTCA OPUANYECKU SKBUBANEHTHLIMWU AOKYMEHTaM Ha
6yMaxHOM HocuTene M nopoXAalT aHanornyHole MM npasa W ob6sa3aHHOCTM CTOPOH Mo
HacTosweMy [JoroBopy KOMMNEKCHOrO 06CNy>XNBaHUS.

3aasneHne KnueHnta, B cny4dae odopmMmneHus B nogpasgeneHnmn banka Ha 6ymMaxHOM HocuTene,
COCTaB/IeHHOEe B ABYX 3K3eMnaspax Anasa Kaxaoh m3 CTOpOH, C OTMETKON baHka O npuHATUK
ABNSETCS AOKYMEHTOM, noaTeepxaawwmm dakT 3aknawodeHus [orosopa 0 npeaoctaBieHUuU
6aHKOBCKOro NpoaykTa.

Mepebln ak3emnnap 3asasneHuns KnueHTa octaetca B baHke. BTopoil ak3emnnsp 3asBneHus

nepepaetca KnueHty. [lata BCTynJeHUsa B aencremne Joroeopa o npeaocTaBiieHUn 6aHkoBCKOIro
npoaykTa onpeaensaercsa YC1oBUAMMU.
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2.5. KomnnekcHoe obcnyxmnBaHme KMEHTOB  OCYyLLUEeCTBNASIeTCS B COOTBETCTBMM  C
3aKoHoAaTenbCTBOM Poccuinckon degepaunm n [JoroBOpoM KOMMAEKCHOrO 06CyXMBaHMUS.

2.6. Onepauun no npegocraBneHnto 6HaHKOBCKMX NpPOAYKTOB B paMkax Jorosopa
KOMMJIEKCHOro 06CnyXuBaHuUs ocywecTeBnsatoTca baHkom B cooTBeTcTBUMM C [orosBopamm o
npegocrasfieHnMn 6aHKOBCKOro npoaykta w Tapudamm baHka, AEACTBYWOWMMKM B AaTy
oCyLlecTB/ieHMs onepauun (NpenocTaBneHns ycryrm), ecnm uHoe He oroBopeHo [JoroBopom o
npegocrtaBneHnn 6aHKOBCKOro NpoaykKTa.

B cootBetctBMM c n. 1 cT. 450 lpaxaaHckoro koaekca Poccuiickonn ®epepaumm CTOPOHbI
AOroBOpwusInCb, 4YTo baHK wWMeeT npaBO BHOCUTb W3MeHeHUsa B [lpaBuna KOMIMJEKCHOro
obcnyxmeaHuna, Bknodasa MNMpunoxeHus k MNMpasBmnam KOMMONEKCHOro obcnyxxmnsaHus, n Tapudbl
BaHka.

N3meHeHnsi, BHeceHHble baHkoM B T[lpaBuna KOMMAEKCHOro o6cayxunBaHusl, Ycnosus,
yCTaHOB/IeHHble [lpunoxeHnsamMn K [paBunaM KOMMJIEKCHOro 06CAyXMBaHUS, CTAHOBATCS
obg3aTtenbHbiMM ansg CTOPOH, 3aK/IO4YMBLUMX A0 BBEAEHUS B AENCTBUE YKa3aHHbIX M3MEHEHWUN
JoroBop koMmniekcHoro ob6cnyxxmneaHus, [orosopbl 0 nNpenocTtaBneHMn 6aHKOBCKOrO npoaykKTa
(3a nckntoyeHuem lorosopa (-oB) 6aHKOBCKOro Bkiaga), No ncredyeHmmn 10 KaneHAapHbIX gHen
C pAaTtbl pasMmeweHns baHkoM HOBOW peaakumun lNpaBumn KOMMAEKCHOro o6cayXuBaHusl, B TOM
yucne, coaepxawen HoBble YCNOBUSA, YCTaHOBAEHHble [lpunoxeHusamm K [llpasBunam
KOMMJEeKCHoro obcnyxuBaHus, wu/mnn HoBble [lpunoxeHnsa (He coaep)kawne ycroBus
npegocraBfieHnss 6aHKOBCKOro BkAaga), B noapaspeneHusx baHka u/vnm Ha odunumanbHoM
web-calTe baHka B ceTu VIHTEpHeT nNo agpecy Www.rncb.ru.

B cnyuae Hecornacmsa KnmeHTta C naMmeHeHueM MpaBua KOMMAEKCHOro o6Ccny>XmBaHusa, Bka4Yas
YcnoBus, yctaHoBneHHble MpunoxeHnsammn K NpaBmnam KoMMnjekcHoro obcnyxuneanmsa, KnnenT
MMeeT nMpaBO Ha pacTop)XeHue [loroBopa KOMMJAEKCHOro o6cnyXmBaHna B MoOpsiake,
yCTaHOBJ/IEHHOM pa3aesioM 6 MNMpaBui KOMMNEKCHOrO 06CnyXnBaHus.

B cnydae ecnu Ao BCTYMN/ieHUS B CWY U3MEHEHWN, BHECEHHbIX B COOTBETCTBUM C HACTOSALMM
NyHKTOM B [lpaBumna KOMMAEKCHOro o6CayXuBaHud, B TOM uucre, B [pUNOXEHUS K HUM,
BbaHkoM He nonydyeHo oOT KnueHTa nNMWCbMEHHOE 3asBfleHWe O pacTopXeHun [orosopa
KOMMJIEKCHOro o06cnyxunBaHus, pAaHHoe o6CToATeNnbCTBO sBAfeTcs cornacmem KnueHTta C
U3MeHeHusaMn lpaBun KOMMNEKCHOrO 06CAyXuBaHusa, B TOM uucne, TNpUAoXeHUH K HUM WU
ycnosuin [loroBopa KOMMAEKCHOro O06CAy>XWBaHUS W 3aK/AK4YeHHbIX B €ro paMkKax W Ha
YcnoBusix, YCTaHOBAEHHbIX [lpunoxeHuamm K [MpaBunaMm KOMMAEKCHOro ob6cnyXXmeaHus,
Jorosopos 0 npepoctaBneHnn 6aHKOBCKOro NpoaykKTa.

N3MeHeHUs, BHeceHHble BaHkoM B Tapudbl baHka, BCTynawT B CUy MO uctedyeHun 5 paboumx
AHen ¢ aaTbl yeeaoMneHns o6 sToM KMEHTOB B COOTBETCTBUM C HACTOSALLMM MYHKTOM.

NHdopmaumna o6 wusmeHeHuax TapudoB baHka posoauTca A0 cBedeHus KnuneHTa nyTem
nybanyHoro pasmelleHns uHdopMmauum B noapasgeneHmax baHka w/vnn Ha oduunanibHOM
web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.7. [doroBop O npeaocTaBleHUM 6GaHKOBCKOrO MNpoAyKTa Ha YCIOBUAX, YCTAHOBJIEHHbIX
nobbiM 13 TpUNOXeHUn K HacTosAwMM [lpaBunaM KOMMIEKCHOro O6CNyXuBaHWUS, SABNAETCS
HeoTbeM/IEMOI YacTbio [loroBopa KOMMIEKCHOro 06CyXMBaHUS.

2.8. B cooTtBeTcTBMM C TpeboBaHMAMWU 3aKoHoAaTenbcTBa PO BaHk yBegomnsieT KnveHTa o6
onepauusax no nepesoAy AEHEXHbIX CPeAcTB, B TOM UYMC/e COBEPLUEHHbIX C UCMO/Ib30BaHUEM
3N1EKTPOHHbIX CPEACTB NaTexa, B ceayloweM nopsiake.

2.8.1. TllocpeacrteoM npepoctassieHna KnueHTy Bbinucku no Cyety. Bbinuckn no Cuety
npeaocrasnsaAloTca baHKOM:

- B noapasaeneHun baHka no 3anpocy KnueHTta. KnueHT Bnpase nony4yaTb BbIMUCKY MO
CuyeTy exegHEBHO, HeOrpaHWYEeHHOEe KOIMYEeCTBO pa3 B TeyeHwe AHA, B Nnoboin aeHb, Koraa
noapasaeneHne baHka ocyuwectBnsetr obcnyxuBaHue dusndeckux nuy. Mo 6aHKOBCKOM
pacyeTHON KapTe KnuneHT 06s3aH nony4daTb BbIMUCKY B nogpasaeneHnn baHka He pexe ogHoro
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pasa B Mecsl 3a Nepuoa, paBHbI NpeablaylleMy KajeHAapHOMY Mecsuy M UCTEKLEen 4acTu
Tekywero Mecsua. KnaneHT cumMtaeTca yBenoMNeHHbIM BaHKOM B eHb MOIyYeHUS BbIMUCKU MO
Cuerty;

- yepes 3/IeKTPOHHO-MpPOrpaMMHble KoMMaekcbl baHka (6aHKoMaTbl, NHTEPAKTUBHbLIE 30HbI
camoobcnyxmBaHusa, WHMOKMOCKM). [loCcpeaCcTBOM WMHTEPAKTMBHBLIX 30H CaMo0obCnyXuBaHUS
BaHk npepoctaenseT KnnMeHTy BO3MOXHOCTb MCMOMb30BaTb CUCTEMY AMCTAHUMOHHOIO A0CTyna
«NHTepHeT-6aHk» (B cnydae 3akntyeHus [jorosBopa Ha o6CnyXmBaHWE K/INMEHTOB B CUCTEME
ANCTaHUMOHHOro goctyna «MHTepHeT-6aHK») M nony4yaTtb BbINMMCKY MO GAaHKOBCKOW pacyeTHOM
KapTe B NoOpsiAKe, M3/0XeHHOM Bbiwe. Yepe3z 6aHkomaT/mHpokMock baHk npepocTaBnser
KNneHTy MUHU-BbIMUCKY MO 6aHKOBCKOW pacyeTHOM KapTe, B KOTOPYH BKJOYAKOTCA nocnegHue
10 onepauuin, coBEpPLUEHHbIX C UCMNOJIb30BaHMEM BAaHKOBCKOWM KapTbl, NOCpeaACTBOM KoTopown (cC
nmoMoLlbld KOTOpoin) dopMupoBancsa 3anpoc B 6aHkomaTte/mHdokmocke. B cnyyae ecnum
6aHKkoOMaT/MH(POKMOCK OCHalLeH cepBUCOM «JIMUHbIN KabuHeT», BaHk npegoctaBnseT KnuneHTty
BbIMMCKY MO 6aHKOBCKOM pacyeTHOW KapTe 6e3 orpaHn4yeHuss KomnyecTBa BKJ/IIOYAEMbLIX B
BbINMNUCKY onepaunn (B ciydae odopmneHuss B cepeuce «JInuyHblm KabmHeT» goctyna k Cuety).
KnueHT BnpaBe nosiydaTb MUHM-BbINUCKY MO 6GAHKOBCKOW pacyeTHOM KapTe /BbIMUCKY MO
6aHKOBCKOM pacyeTHOW KapTe B J/l060OM 3/EKTPOHHO-NPOrpaMMHOM KoMrMjiekce baHka
HeorpaHM4YeHHOE KOSIMYECTBO pa3 B TeYeHune AHS.

B 3aBMCMMOCTM OT TEXHONOMMYecKnx ocobeHHOCTer 31eKTPOHHO-MPOrpaMMHOr0 KOMMJeKca
MWUHU-BbINMNCKA/BbINUCKa MOXeT ObITb pacrneyataHa W/WAM BbiBeAEHa Ha 3KpaH KOMMeKca.
KnuneHT cuuTaetcs YBEAOMNEHHDbIM baHkoM B A€Hb NOony4dyeHus MVIHVI-BbII'II/ICKVI/BbII'IVICKVI no
CueTy/ 6aHKOBCKOW pacyeTHOW KapTe.

- yepes CucrteMy AUCTaHUMOHHOro paocrtyna <«WHTepHeT-b6aHk» (B c/Ay4yae 3aK/oueHus
[oroBopa Ha obcnyxunBaHne KJIMEHTOB B CUCTEME ANCTAaHUMOHHOIO A0CTyna

«NHTepHeT-6aHKk» KU odopmneHusa pgoctyna Kk Cyety/ 6aHKOBCKOM pacyeTHoM kapTte). KnuneHt
BrpaBe rnosy4yaTb BbIMUCKy No CyeTy/ 6aHKOBCKOM pacyeTHOM KapTe B /1t060i i MOMEHT BpEMEHM
B paMKax 3akJ/lloueHHoro [loroBopa Ha 06CNyXMBaHWE KIIMEHTOB B CUCTEME AMCTAaHUMOHHOMO
poctyna «MHTepHeT-6aHK» HeorpaHM4YeHHOe KOSIMYECTBO pa3 B TedeHue AHA. KnneHT cumtaeTcs
yBEeAOMNEHHbIM BaHKOM B AeHb NOsy4YeHns BbINMCKM No CyeTy/ 6aHKOBCKOM pacyeTHOM KapTe;

B BbiNnMcke oTpaxakwTca Bce onepaumn (6e3HannyHble M C  HaJNUYHbIMM  AEHEXHbIMU
cpeactesamm), coBeplleHHble No CyeTy/ 6aHKOBCKOW pacdeTHon kapTe KnuneHTa, He3aBMcMMO OT
cnocoba wmx coBepweHma (onepauuun, coBepleHHble B nogpaspeneHun baHka, ¢
MCNOMb30BaHNEM  3NEKTPOHHO-MPOrpaMMHbIX KOMIMAIEKCOB, C uMcCnonb3oBaHueM CucTembl
OVNCTaHUMOHHOro goctyna «WHTepHeT-6aHK», B TOProBO-CEPBUCHbLIX MPeanpuUsaTuUsSx m ap.) u
He3aBMCUMMO OT MHMUMATOpa coBepllieHns (Mo pacrnopsixeHuto KnmeHta mam no TpeboBaHuio
nony4yaTtens CpeacTs).

OtcyTtctBne B BbiNnucke no CueTy/ 6GaHKOBCKOM pacyeTHOW KapTe onepauuu nepesoaa
OEHeXHbIX Cpeacts, Ana npoBedeHMs KoOTopon KnueHT odopMmn  COOTBETCTBYHOLLEE
pacnopsixxeHue, oO3HayaeT oTka3d baHka B WCNOMHEHWUW [AHHOrO pacrnopsXeHus (AaHHoe
nonoxXeHne HacToawmx lNMpaBua KOMMAEKCHOro 06CnyXnBaHMsa NpUMEHSETCA C YYETOM TOro, 4YTo
B COOTBETCTBMW C NpaBuiiaMu NNaTeXHOW cuCcTeMbl onepauum no 6aHKOBCKOW pacHeTHON KapTe
MOryT 6bITb OTpaxeHbl B BbiNUcke B TedyeHue 30 KaneHaapHbIX AHeN ¢ AaTtbl X akKTU4ecKoro
cosepuweHus). WHbopMupoBaHme KnueHTa O nMpuMUMHaAxX OTKasa OCyLecTBNseTcsa npu
obpaweHun KnueHta B nogpasgeneHue baHka, B KOTOPOM pacrnopsbxeHue 6bi10 odopmneHo. B
cnyyae odopMaeHUa pacrnopsiKXeHUs C UCnosb3oBaHMeM CuUCTeMbl AUMCTaHUMOHHOrO A0CTyna
«NHTepHeT-6aHK»  uHdOpMauma 0  nNpuuYMHax  oOTKasa  npepocrasnsetca  KnneHTy
HenocpeacTBeHHO B CuCcTeMe AMCTaHUMOHHOIo AocTyna «MHTepHeT-6aHK».

06 onepauun, coBepweHHONW C wucnosab3oBaHnem CuUCTeMbl AWUCTAHUMOHHOINO AO0CTyna
«NHTepHeT-6aHKk», BaHK gononHUTeNbHO yBeaoMAaseT KnneHTa nocpeacTBOM yKasaHusa cTaTyca
3NIEKTPOHHOIr0 AOKYMEHTa O MnepeBoAe AeHEeXHbIX CcpeacTts, chopMmmpoBaHHoro B Cucreme
OUCTaHUMOHHOro pgocrtyna «WHTepHeT-6aHKk». MN3MeHeHme cTaTyCa 3/EeKTPOHHOro AOKYMeHTa
nponsBoaMTCA MO Mepe npuemMa, NpoBepKM W UCnosHeHUs BaHkoOM JokyMmMeHTa O nepesBoae
AEHEXHbIX CpeacTB.

KnueHT, 3aknoumBwunin [JoroBop Ha o06CNyXuMBaHWE KIMEHTOB B CUCTEME AUCTAHUMOHHOMO
poctyna «WMHTepHeT-6aHKk» M odopMmBlwNA focTyn K CuyeTy/ 6aHKOBCKOW pacyeTHOW KapTe,
cyMTaeTca yBegomneHHbiIM baHkom 06 onepaunn no CueTy/ 6aHKOBCKOWM pacyeTHOW KapTe,
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COBEpLIEHHON C wucnofib3oBaHneM CUCTEMbl AMCTAHUMOHHOro Aoctyna «WHTepHeT-6aHK», B
MOMEHT MPUCBOEHUS 3NEKTPOHHOMY AOKYMEHTY OKOHYATE/IbHOIO CTaTyca, CBUAETENbCTBYIOLLErO
06 MCMoNTHEHMM pacnopsXeHus BaHKkoM nnn 06 oTkase baHka B UCMOMHEHUM PacrnopsiKeHUs .

2.8.2. 06 onepaumn nepeBoda [AEHEXHbIX CpPeacTB, COBEPLIEHHOM C WCNOSIb30BaHUEM
3/IEKTPOHHO-MPOrpaMMHOro komnnekca baHka, BbaHk pononHuTenbHo yBegoMmnseT KnueHTa
MnocpeacTBOM  BbldauM 4Yeka Ha OyMaxXHOM HocuTene wW/wanm  nocpeacTBOM  BblBOAA
COOTBETCTBYIOWEN MHGOPMaALMM Ha 3KpaH 3NEKTPOHHO-MPOrpaMMHOro kKomnnekca. B cnydae,
KOraa 3/1eKTPOHHO-NPOrpaMMHbIiN KoMnieke baHka gonxkeH 6bin pacneyataTbh YeK Mo onepaunm
nepesofa [AEHEXHbIX CpeacTB M He pacnedatan ero, KnueHT o6s3aH He3amMeanuTenbHO
uHpopMupoBaTb baHK no TenedoHy KOMI-UEHTpa, KOTOPbIA YKasaH Ha 3/1eKTPOHHO-
MporpaMMHOM KOMMJiekce, n obpatnuteca B 6nmxaliwee nogpasgeneHne baHka 3a Noay4YeHUeEM
BbiMMCKM no CueTy/ 6aAHKOBCKOW pacyeTHOW KapTe WM, MNpU  HaJAW4MKU  BO3MOXHOCTH,
pacneyaTtaTtb BbIMMCcKy no CuyeTy/ GaHKOBCKOW pacyeTHOW KapTe, MCNONAb3ys 3JIEKTPOHHO-
nporpaMMHbin KoMnnekc baHka (ecnn KnueHT coBeplian nepeBos AEHEXHbIX CPeacTB Co
CueTta/ 6aHKOBCKOW pacyeTHOM KapThbl).

KnueHt, COBepLLIMBLLIMﬁ onepaunto nNo nepesoay AEHEXHbIX CpeaCTB C WUCNOJ/1Ib30BaHUWEM
3/IEKTPOHHO-NPOrpaMMHOro KOMrsiekca, CHMTaeTcs yBeaoMIeHHbIM BbaHKoM 0 AaHHOM onepauunun
HenocpeaCTBEHHO B MOMEHT coBepLueHnda onepaunun.

2.9. baHk Bnpase NpuUOCTaHOBUTb UM MpeKpaTUTb UCNONIb30BaHME KAMEHTOM 31eKTPOHHOro
cpeacTtesa njatexa B Cny4yae HapyweHus KameHToM nopsgka WCNofb30BaHMSA 3/1eKTPOHHOMo
CpeAcTBa njaTexa B COOTBETCTBMM C AOMOBOPOM.

2.10. KnueHT  cornawaetcs, yTo onepauun, CoBepLlUeHHble C MCnonb3oBaHNEM
AyTeHTVId)VIKaLI,VIOHHbIX AaHHbIX, MNPU3HAKOTCA COBEPLUEHHbIMU KnneHtoM wu ocnapumBaHUKO He
noAnexar, 3a UCKJTIOYEHMEM CllydaeB, NPsSIMO NPeAyCMOTPEHHbIX B 3aKOHoAaTeNbCTBe. 40

2.11. KnueHT cornawaeTcs, 4TO Mcnosib3oBaHne AyTEeHTUDUKALUNOHHBIX AaHHbLIX, B TOM 4yucne
CreHepmMpoBaHHbIX BaHKOM yHUMKanbHbiX KoaoB-noaTBepXXAeHWi, HamnpasnseMblX KnaneHTy Ha
[loBepeHHbIAi HOMep MobunbHOro TenedoHa, SBASETCa Haanexalwen u  [oCTaToYHOM
naeHTndmkaumen KnmeHta B ANCTaHUMOHHbIX KaHanax obcnyxuBaHusl, NOATBEPXAEHNEM MpaBa
COBEepLlaTh onepaunmn n 3KBMBasIEHTOM CO6CTBEHHOPYYHOM noanucu Knnexta.4’

2.12. Tlpwn BbINOSIHEHUM PaCXOAHOM onepauum U/MAn Npu OTKPbITUM HOBOro BaHkoBCKOro
npoaykrta, baHk BnpaBe ocywecTBnsaTb npouenypy dotorpadumpoBaHms KnuneHta. doTocbemka
OCYLWECTBNAETCA C UeENbO NoaTBEPXAEHUNA NNYHOCTU KnneHnta n obecneyeHns 6e3onacHoOCTU U
Hagnexawero obcnyxmBaHus KnveHTta, 3awmTthl nNpaB KAMEHTOB OT MOLIEHHWUYECKUX AEACTBUIA
CO CTOpPOHbI TPETbMX NuL. Onsa noBbilweHmns 6e3onacHOCTM onepaunin no ceonm Cyetam, KnneHt
paeT cornacme Ha doTtorpadpuposaHme n MHGOPMMpPOBAHNE ero 0 COCTOSSHMKM CYETOB C MOMOLLbIO
SMS.48

2.13. lpwn coBepleHMn pacxoAHblX onepauuin n/wmam npu OTKPbITUM HOBOro BaHKOBCKOro
npoaykta BaHKOM npenycMOTpeHO MH@OopMupoBaHue KnuneHTa wu/unu npeacrasutens KnuveHTta
nyTeMm HanpasneHns SMS Ha [loBepeHHbIN HOMep.

Mpwn co3gaHnKn pacxoAHbIX onepauni, nnaTexen, Nepesogos, NpU OTKPbITUM HOBbIX BaHKOBCKMX
NPOAYKTOB, NPU COBEPLUEHUWN Oonepauunii C yxxe OTKpbITbiIMM BaHKOBCKUMU NpoaykTamu KnneHTy,
npu OGHOBNEHUU WAEHTUMDUKALMOHHBLIX W/UAN KOHTAKTHbIX AaHHbIX KnueHTa, BaHk Bnpase
HanpasuTb KnueHTy Ha [loBepeHHbIi HOMep Koa-noaTteepxaeHns. KnmeHT 06a3aH 03ByYUTb
ynoJIHOMOYeHHOMY coTpyaAHUKY BaHka Koa-noarsepi>xaeHus, € Le/iblo ero BHeceHus B
6aHkKoOBCKOE nporpaMmMHoe ob6becneueHune Ans AaNbHeuwero 3aBepLieHun
3anpawmnBaeMoi KnmeHtom onepaumn.*®

2.14. S%HactoawuM KnvMeHT nNOATBEPXAAeT, UTO O3HAKOM/IEH C WHdOpMauuehn O TOM, 4TO

46 NMyHkT pobaBneH MNpukasom N2 281 o1 06.05.2016
47 MyHKT po6asneH Mpukasom N2 281 ot 06.05.2016
48 MyHKT n3MeHeH Mpukasom N2 444 o1 26.06.2018

4 NMyHkT aobasneH Mpukasom N2 598 ot 15.09.2017
50 NyHkT gobasneH Mpukasom N2 110 ot 16.02.2018
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AEeHeXHble CpeacTBa, pa3MelleHHble Ha CyeTe, 3aCTpaxOBaHbl B COOTBETCTBUM C PeaepasibHbIM
3akoHOM N2177-03 ot 23.12.2003 r. «O cTpaxoBaHuu BKNadoB dusmyeckmx numu B HaHkax
Poccuiickon ®epepaummn» B cymme o 1 400 000 py6sein B COBOKYMHOCTM MO AENCTBYIOWMUM
BK/M1ladaM M OCTaTKaxX Ha cyeTax puanyecknx nuu,.

2.15. *[Ipn coBeplueHUN NNaTexel B BanoTe, OTAMYHON OT BantoThl CueTa, HacToAWMM KnneHT
npefocTaBnsieT NpaBo baHKy Mpov3BOAUTL KOHBEPTALMIO AEHEXHbIX CPpeacTB Mo Kypcy baHka
Ha JaTy KoHBepTauuu. lNpu 3TOM, KJIMEHT MOHUMAET M NPUHUMAET BCE PUCKU MOTEPb MpwU
OCYLLECTB/IEHNM KOHBEPCUOHHbIX OMepaLnii.

2.16. HactosiwmM KnueHT noatBepXaaeT, 4YTO O3HAKOMNeH C MHdoOpMauumen O TOM, 4To
nepegaya KoHduaeHUManbHOM MHGOpMauum Ha [oBepeHHbIn HoMmep TenedoHa, [JoBepeHHbIl
aZpec 3N1EeKTPOHHOM MOYThl BIEYET PUCK HECAHKLMOHMPOBAHHOIO AOCTYyMNa K Takol MHdopMauunm
CTOPOHHUX NNL>2,

3. MpaBa n o6s3aHHocTn PHKB BaHk (IMAO)

3.1. BaHK uMeeT nNpaBo:

3.1.1. >33anpawuBaTh Y KnueHTa cBefeHnss U AOKYMEHTbI, HEO6XoAUMble ANS:

3.1.1.1. CseaeHns u [OKYMEeHTbl, Heobxoaumble An8 wUcnonHeHns bBaHkom TpeboBaHum
3aKoHoaaTenbcTBa Poccuinckon depepaunm, a Tak xxe degepanbHoro 3akoHa ot 07.08.2001 N°
115-03 «O npoTtusoaencTeun nerannsaumm (OTMbIBAHUIO) A0XOA0B, MOMYYEHHbIX MNPECTYMHbIM
nytem, n duHaHCMpOBaHUIO TeppopusMa» (panee - @epepanbHbin 3akoH 115-®3), B TOM
ymucne: AOMOSHUTENbHYI nHbOopMaunio U AOKYMeHTbl 06 onepauunsx C AeHEeXHbIMU CpeacTBaMum
M MHBIM WMYLLECTBOM, WHGOPMALMIO UM [OKYMEHTbl, HeobxoauMble ANS OCyLeCTBIEeHUS
naeHTudumkaumn KnueHTta, ero npeacraeButenen, sbirogonpuobpertartenenn n 6eHeduumapHbiX
BNlafenbLeB.

3.1.1.2. WHdopMauunio 1M AOKYMEHTbl, HeobxoAuMble ANS OCyWecTBAeHUs BaHKoM QyHKUUN
BaSItOTHOIO KOHTPOS.

3.1.2. He wucnonHATb nopydeHne KnuneHTa B ciydae obHapyxeHus owunbku, AO0NYLEHHOWU
KnneHToM u/vnun TpeTbuUM NMLOM NpU yKasaHUW nnaTexXHbiX PEeKBM3UTOB, OTKasa KnueHTa B
npegocrtasneHnn nubo npepocrtasneHns KrAMEHTOM HEMOJHOr0 KOMMJeKTa [JOKYMEHTOB
(pekBu3nToB), 3aTpeboBaHHbIX BaHKOM.

3.1.3. He npuHMMaTb K UCMNONHEHUIO pacrnops>eHusa KnueHTa Ha ocylecTBfieHne onepauni B
Cny4yasx, Korga ocyuwecTtBfieHuMe pacnopsixeHus KnueHTa npoTuBopeuuT nnbo 3anpeweHo
OENCTBYOLWMM 3aKOHOAATEeNbCTBOM Poccuiickon deaepaunn.

3.1.4. N3MeHATb B paMKax [AdencTBylLWero 3akoHogaTtenoctea P® Tapudebl, [MpaBuna
KOMMJIEKCHOr0 06Cny>XnBaHms.

MHdopmauns o Tapudax baHka wn wunaMeHeHusx [paBua KOMMJIEKCHOrO 06CNy>XWBaHUS
aosogmTtca Ao  ceegeHus KnuvenHta nytem  nybsimnyHOro pasMeweHumss  uMHdopmauum B
nogpasgeneHmnax baHka u/vnmn Ha opuumanbHOM web-canTe baHka B ceTn NHTepHeT no agpecy
WWww.rncb.ru.

3.1.5. Hanpasnatb cnocobom (nNo gomMalwHeMy agpecy, paboyeMy agpecy, aapecy 371eKTPOHHOMN
no4ytel nMb6o nMo HoMmepam TenedOHOB, B TOM 4ucie HoMepaM TenedOHOB COTOBOM CBS3M,
¢dakcoB), ykazaHHbIM KiveHTOM B AHKeTe, cooblieHmns nHpOopMaLMOHHOIoO XapakTepa.

3.1.6. B uensix 4onosHUTENbHOr0 KOHTpons onepaumun (-1) no Cuety (-am), cosepliaemon (-
biIX) KnneHtoMm, BaHk wnMmeeT npaso noTtpebosaTb OT KrnueHTa noATBEpXAEHWUA onepauni
(pacnopsixeHns Knuenta) Kogom-lMNoarsepxxaeHnem nmbo COHBCTBEHHOPYYHOM MNOAMNMUCHIO
KnuneHTa B COBOKYMHOCTU C npoLeaypoii potorpacdupoBanma Knnenta>,

5! NyHKT ao6asneH Mpukasom N2 110 ot 16.02.2018
52 NyHKkT gobasneH Mpukasom N? 444 ot 26.06.2018
53 MyHKT uaMeHeH Mpukasom N2 444 ot 26.06.2018
54 MyHKT uaMeHeH Mpukasom N? 444 ot 26.06.2018
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3.1.7. Mpu 3aknw4deHun [oroBopoB, coBeplleHun KnumeHToM onepaumii no cuyety (-am),
OCyLeCTBAATb BMAeo3annch, poTorpadupoBaHmne, ayanosanucb TesiedoHHbIX pa3roBopoB, Npwu
yBegomneHmn KnmeHTta o Takon 3anucu. KnmeHT cornawaertcs, 4to baHk BnpaBe XpaHuUTb Takune
3anmcm B TeyeHune 5 (MaTm) netr ¢ MOMeHTa npekpalleHuss OTHOWEHUN C KnneHToMm, a Takxke
MCNo/b30BaTb B KayecCcTBe AO0Ka3aTeNbCTB B COOTBETCTBMM C [paXKaAaHCKMM rMpoueccyasibHbIM
KozekcoM Poccuiickoii deaepaumns.

3.1.8. 3abnokupoBaTtb WM OrpaHMuMTb [UCTaHUMOHHOE ob6cnyxuBaHue KnuneHTa, a TaKxe
npoeeaeHne onepauun c UCnosibaoBaHMeM [loBepeHHOro HomMepa B MNoapasaeneHusx baHka npwu
HenpenocTasneHn KnuneHToM B BaHK akTyasbHOro v AencTBylowero Homepa MOH6MAbHOrO
TenedoHa.>s

3.1.9. 3abnokunposaTb [oBepeHHbIn HOMep KnueHTa no obpaweHuto B lMogpasgeneHne baHka
KnuenTta/ [lpeactaButens KAveHTa, MpU YCNOBUM NpPOBEAEHUS YCMewWwHOW wuaeHTuduKaumm
Knuenta/ MpeactaButens knmeHTa. baHk ocyuwectBnsieT 610knpoBKy [JoBepeHHOro HoMepa no
obpaweHuto TNpeacrtaButensa KAMeEHTa, NpuU YCI0BUM Hanmuua y [peacrtaBuTens KAMEHTA
COOTBETCTBYWOLWMX MOJIHOMOYMNA, AOEWCTBUTENbHbIX Ha paTy obpaweHus. bnokuposka
JloBepeHHOro HoMepa BO3MOXHa TakXe No 3BOHKY KnueHnTa B Konn-ueHTtp (no obpaiieHuto
MpeacrtaButens knveHta B Konn-ueHtp  6nokupoBka  [JOBEpEeHHOro  HoMmepa He
ocyuwecTsnsercs).>’

3.1.10. C uenbio MUMHMMM3ALUMN PUCKOB MOLUEHHUYECKMX AENCTBUIA, B Clydyae BO3HUKHOBEHUU Y
BaHka nogo3peHuMn B MCMoNb30BaHMM [JOBEPEHHOrO0 HOMepa TPETbMMM NMUAMM, @ TaKxXe C
uenb mucnonHeHuss TpeboBaHU AeNCTBYKOLWEro 3akoHogatenbcTtBa Poccuiickon depepauumu,
3abnokupoBaTb JloBepeHHbIi HoMep KnneHTa no nHmunatnsee baHka.>®

3.1.11. Hanpaensitb Ha [loBepeHHbIt agpec 3MeKTPOHHOM NoYTbl AOKYMeHTbl KnuneHTty
(nHdopMauMoHHbIe nucbMa nNo  6aHKOBCKMM  NpoAyKTaM, 3feKTPOHHble  AOKYMEHThI,
CNpaBKN/BbIMUCKN (NpN TEXHUYECKOM BO3MOXHOCTM)). KAMeHT HeceT OTBETCTBEHHOCTb 3a
NpaBuUbHOCTb U aKTyasibHOCTb [JOBEpeHHOro ajpeca 3/eKTPOHHOM MNOYTbl, COOBWEHHOr0 UM
BaHky>°.

3.1.12. TlpuoCTaHOBUTb OKa3aHue ycnyrn [lpoueHT OT TMOCTYMJeHUA B Clydae, ecnu
nepeyncneHne [p[eHexHblX cpeacts Ha CuyeT KnueHTa, YyKasaHHbil B 3asABf€HUMM Ha
nepedncneHne ageHexHblX CpeacTs, He npomssoamnnocek 6onee 180 KaneHAapHbIX AHEN.

3.1.13. B cooTBeTcTBUMM C NyHKTOM 11 cTtatbu 7 depepanbHoro 3akoHa N° 115-03 oTkasaTb
KnueHTy B BbLIMOSIHEHWUM €ro pacnopsXXeHnss O COBEepLUEeHUM onepaunm B Cly4yae
HenpeacTaBrieHus KAvMeHTOM AOKYMeHTOB M (MAn) ceBeaeHWW, npefyCcMOTPEeHHbIX HacCToSAWMUM
JoroBopoM 1 3aKoHoAaTeNnbCTBOM Poccuimckon deaepaumu.

3.1.14. B cooTBeTCcTBMM C NYHKTOM 11 cTtatbu 7 depepanbHoro 3akoHa N° 115-03 oTkasaTb
KnueHTy B BbINO/IHEHWM PacCnopsiXX€HUs O COBEpLUEHUMW onepaumu B cnydae, ecnm y baHka
BO3HMKAT MNOAO3PEHUS, 4UYTO oOnepaums coBepllaeTcs B uUenax neranmsaumm (OTMbIBaHWUSA)
[0X0A0B, NOSyYEHHbIX NPECTYMNHbIM NyTEM, WK (PUHAHCUPOBaHUSA TeppopuUsMa.

3.1.15. B cooTBeTCTBUM C NYHKTOM 1 cTaTbun 6.2 ®OegepanbHoro 3akoHa ot 11.11.2003 N°138-
O3 «O notepedax» oTKa3aTb KiWEHTY B nNpoBeAeHUW orepauuu Mo nepeBoAy AeHEeXHbIX
CpeAcTB, onepaunn No TpaHCrpaHU4YHOMY MepeBoAYy AEHEXHbIX CPeACTB B MONb3y POCCUACKUX
IopMaANYECKNX NUL, UHAUBUAYaANbHbIX NpeanpuHUMaTenen, a TakXe WMHOCTPaHHbIX rpaxaaH u
vy 6e3 rpaxaaHcTBa, OCYLECTBASIOWNX NpeanpuHMMaTENbCKY0 AeATENbHOCTb, MHOCTPAHHbIX
IOpMANYECKNX NNL, MHOCTPAHHbIX OpraHuM3aunii, He SBASAIWUXCA PUANYECKMMW NULAMU MO
WHOCTpaHHOMY npasy (Aafnee - MHOCTpaHHble nuua), nHdbopMaums O KOTOPbIX BK/KOYEHA B
nepevyeHb POCCUNCKUX HOPUANYECKUX UL, NHAMBUAYASbHbIX NpeanpuHUMaTenen, MHOCTPaHHbIX
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v, B OTHOLWIEHUM KOTOPbIX MMEKTCA CBeAeHUs 06 OCyLLeCTBAEHUUM UMW AeaTeNbHOCTM Mo
OpraHuMsaumm W TMpoBeAEeHMIO JfloTepell C HapyleHMeM 3akKoHogaTenbcTBa Poccuiickomn
denepaumu.

3.1.16. PactoprHyTb B OAHOCTOPOHHEM rMopsake AoroBop 6aHKoOBCKoro cyeta (Bknapa) cC
KnneHTOM B COOTBETCTBUM C NYHKTOM 5.2 cTaTbn 7 ®enepanbHOro 3akoHa N2 115-03.

3.1.17. be3 npeaBapuTenbHOro yseaomsieHms KnmeHta npnoctaHoBuTbL (BPEMEHHO OFpaHMUYKnTD)
npenocrtaeneHme KnneHTy ycnyr AMCTaHUMOHHOro 6aHKOBCKOrO O6CNYyXWBaHMS, B TOM 4uucne
NPUOCTaHOBUTb (BPEMEHHO OrpaHU4YMTb) npueM oT KimeHTa pacrnopsiKeHUn O COBEpPLUEHMMU
onepaunmm no 6aHKOBCKOMY cuyeTy (Bkiaagy), NoOAMUCAHHbIX aHanoromMm cob6CTBEHHOPYYHOWN
noanucy (3NeKTPOHHOW MoAnUCKH), B Clyvae BbisiBieHMs BaHKOM B aeatenbHoCTU KnueHTa
NPU3HaAKOB COMHUTENbHbIX ornepaunn (caenok), a Takxe npu HenpeacTtasneHnn KnmeHTom B
BbaHk gononHuTenbHom MHdopMauun (AOKYMEHTOB, CBEAEHMUI), B TOM Yyncne nosicHsowen (-nx)
3KOHOMWYECKNI CMbIC/T NPOBOANMBIX ornepauuni (caenok).

3.2. bBaHk o6si3yerca:

3.2.1. 3auncnaTtb AeHexHble cpeacTBa Ha CueTa He no3gHee AHSA, cneayrluwero 3a AHeMm
MOCTYMNAEHNS AEHEXHbIX CPeACTB, BbIMOJHATL pacrnopsixxeHus KnveHta o nepeymcneHmm n/wmam
BblAa4e€ AEHEXHbIX CPeACTB C YKa3aHHbIX CLIETOB, a TaKXe npoBoAWTb WMHblIE onepaunn B
nopsiake, npeaycMOTpeHHOM AeNCTBYHOLWMM 3aKoHoaaTenbCTBOM Poccuiickon ®depepaunm wm
[loroBopamu o0 npepocTaBsieHnn 6aHKOBCKMX NPOAYKTOB.

3.2.2. YBegomMutb KnunmeHTa B CpOKM, YCTaHOBMIEHHble nmoan. 2.6 Hactosawmx [lpasun
KoMMJeKcHoro obcnyxuneaHus, KnneHta o BHeCEHWUM U3MeHeHuWn B [lpaBuia KOMMJIEKCHOro
obcnyxmeaHna wu/vnn Tapudbl baHka, nytem nyb6anyHoro pasmeweHus uHdopmauum B
Moapasaenennax baHka n/unm Ha odmumnmanbHoM web-calite baHka B ceTn NHTepHeT no agpecy
www.rncb.ru.

3.2.3. UcnonHaTb UHble o6a3aTenbCcTBa Mo JoroBopy KOMMIEKCHOro o6cnyxXmneaHus.

4. MpaBa u o6si13aHHOCTM KnuneHTa

4.1. KnuneHT nMmeer npaBo:

4.1.1. [loBepuTb pacnopsikeHve CyeToM ApyroMy Juuy B nNopsiake, MNpPefyCMOTPEHHOM
OENCTBYOLWMM 3aKOHOA4ATeNbCTBOM Poccuiickon deaepaunn.

4.1.2 Tlogknw4yaTb/U3MeHATb/OTKAOYaTb ycnyry SMS-uHdopMmupoBaHus B pamkax [orosopa
NnpeaocTaBfeHUs U WUCMNOSb30BaHMSA 6HaHKOBCKMX pacyeTHbIX KkapT/ [oroBopa 6aHKOBCKOMO
cueTta/[loroBopa 6aHKOBCKOro BK/1aAa, 3ak/loueHHoro mexay baHkoM u Knnentom.®°

4.1.3 AxTuBMpoOBaTb AOCTYn B CUCTEMY AMCTAHLUMOHHOIO AOCTYyNa npu noakndyeHnn Cuctemsl
npeacrtaBuTesieM KAWEHTA W ynpaenasaTb AoctynoMm B CuctemMy AMCTAaHUMOHHOMO A0CTyna
(HanoMMHaHWe NorMHa n cMeHa napons) npu obpalleHmnm ¢ COOTBETCTBYHOLWMM 3anpocoM B baHk
(B cooTBeTCTBYlOLlEEe noapa3geneHve — pynny o6paboTkm BxoAswWMX 3BOHKOB Konn-ueHTpa
YnpaBneHus poO3HUYHbLIX npogax u obcnyxmBanma PHKB bBbaHk (MAO)) npu ycnosum
NONOXUTENbHON MAEHTUUKAUNM KIMEHTA U MOATBEPXAEHUS 3anpoca cheumanbHbIM JIMYHbIM
KogoM (panee - NNYHbBIA KOA), CAyxXawum ansa mnaeHtudukaumm KnueHta npwu obpauweHun B
BaHk Cc uenbl nonydYeHuss  PUHAHCOBOM  MHGOpMauuM, ykKasaHHbiIM  KnueHTOM B
AHKeTe/3asBNneHnn o0 nNpeaocTaBneHUN/ N3MEHEHUU JINYHOIo Koaa, O0opMSIEHHOM KNMEHTOM.
3anpoc, noATBEPXAEHHbIA JINYHBIM  KOAOM, TMPU3HAETCS COoBeplieHHbIM KrneHtoM u
ocnapuBaHuio He noanexuTt. Hactoawmm KnneHT noaTBepXkaaeT CBOe corjlacMe Ha npoBeaeHune
ayanosanucn TenedoHHbIX MneperoBopos Mexay baHkoM u KnueHToM, B TOM u4ucne npwu
npoBeAeHUMN yKasaHHbIX B HacTOsILLEM MyHKTe neperoBopoB. HacToswmMM CTOPOHbI MPU3HALOT,
YTO YyKa3aHHble B HaCToOsILeM MyHKTEe ayauo3anmcuM MOryT ObiTb MCMOAb30BaHbl B CyAe B
KayecTBe A0oKa3aTeNnbCTB B COOTBETCTBUU CO CT. 55 MK PO,

4.1.4 W3MeHATb CBOM YyXe MMelwWwuncs [JoBepeHHbIi HOMep nyTeM npenocTaBneHus B baHk
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HOBOrO HOMepa Mo6UNbLHOro TenedoHa A9 NOAKMNIOUYEHUS ero Kak [loBepeHHbIi HoMep. 5!

4.1.5 Ha3HauyaTb N MU3MEHATb CBOM YyXe CBOM UMeKLMNCA [JOBEPEHHbLIN aApec 31EKTPOHHOM
noyTbl NyTEM MNpeaocTaBseHnss B baHK HOBOro agpeca 3/1€KTPOHHOW MOYTbl ANS NOAK/IOUYEHUS
ero kak [loBepeHHOro agpeca 3/eKTPOHHOM MoyTbl. [pyM HanM4YnUM TEXHUYECKON BO3MOXHOCTU
CMeHa/Ha3HauyeHne [OBEpPEeHHOro ajpeca 3/eKTPOHHOM MOYTbl BO3MOXHO C WCMNO/Ib30BaHWEM
ANCTaHUMOHHBLIX KaHanoB 0OCNy)XWBaHWUs B COOTBETCTBUM C [JoroBopoM Ha obcnyxuBaHue
K/IMEHTOB B CUCTEME AMCTaHUMOHHOro gocTtyna «MHTepHeT-6aHK»52,

4.2. KnuveHT 0b6sa3yeTca:

4.2.1. He wucnonb3osaTtb CueTa, OTKpbiBaeMble B COOTBETCTBMM ¢ [orosBopamMu 0
npegocrtaBneHnm 6aHKOBCKMX MPOAYKTOB, 3aK/OYEHHbIMM B paMkax [oroBopa KOMMIEKCHOro
obcnyxneaHus, ans npoeeaeHus onepauumn, CBSA3@HHbIX C OoCyLlecTB/EHNEM
npeanpuHUMaTenbCKON  AEATENIbHOCTM  WAM  Kakux-inbo  onepauui, npoTMBOpevalumnx
OENCTBYOLWEMY 3aKoHoaaTenbCcTBY Poccuiickon ®epgepaunn.

4.2.2. TMpepoctaBnatb B baHK AOKYMEHTbl U OOCTOBEpPHbLIE CBeaeHus, Heobxoanmble BaHKy B
COOTBETCTBMM C  [AENCTBYKOLWMM  3aKkoHoAaaTenbCcTtBoM  Poccuiickon  depepauum  ansd
naeHtTudumkaumm KnmeHta, ero npeacrtasutens, Bbirogonpuobpertatens, 6eHedwuumapHoro
Bnagesnbua.

YBepomnate BbaHk 06 u3MeHeHWM cBeaeHWIA, MpeacTaBNEHHbIX MPU 3aknodeHun [orosopa
KOMMJIeKCHOro obcnyxuBaHmsa wn (Mnm) B rnpouecce ob6CNyXuBaHUs AN MNpoBeAeHus
naeHtTudmkaumn KnueHTta, ero npeacraeuTens, Bbirogonpuobpetatens, 6eHeduumapHOro
Bnagenoua (®.N.0., pekBM3NTOB J[AOKYMeHTa, YAOCTOBEPSIOLWEro JIMYHOCTb, ajapeca MecTa
XutenoctBa (peructpauun), [doBepeHHOro Homepa TenedoHa, [oBepeHHOro aapeca
3/IEKTPOHHOWM MOYTbl, MOYTOBOIro agpeca M WHbIX AAHHbIX), B TOM 4ucie C npenocTaB/ieHMeM B
BaHK OOKYMEHTOB, MOATBEPXAAMLWMX WU3MEHEHUS B COOTBETCTBUM C TpeboBaHusMM baHka u
3aKkoHoAaTenbCTBOM Poccuickon depepaumn, B TedeHne 7 ceMun KaseHAapHbIX AHEeW C aaTtbl uX
W3MEHEHUs, HO He no3aHee AHA ovepeaHoro obpaweHnsa KnveHTta B baHk.

He pexe 1 (ogHoro) pasa B rof noaTBepXxaaTb AEeNCTBUTENbHOCTb CBEAEHUN, NpeaCTaBAEHHbIX
npu 3akar4YeHnn [oroBopa KOMMJAEKCHOro obcnyxmeaHusa n (unm) B npouecce obcnyxmBaHUs
AN npoBedeHuMs uaeHTUdukauum KnumeHTta, ero npeactaBuTens, Bbirogonpuobperatens,
6eHednumnapHoro Bnagenbua. OTCyTCTBME TMUCbBMEHHOrO YyBeAoMSieHMs OT KnaueHTa no
ncrtedeHMnM roga C AaTbl MNpeAacTaBAeHUMs CBeAEHUMM UM KaXAoro nocnegytowero roaa
CBUAETENLCTBYET O MOATBEPXAEHUU KINEHTOM AENCTBUTENbHOCTUM M aKTyaslbHOCTU CBEAEHUN,
npeacrtaB/ieHHbIX MpUM  3akadYeHun [oroBopa KOMMJEKCHOro obcnyxueaHms u  (mnm) B
npouecce obcnyxmeaHus ana nposegeHusa wunaeHtudukaumm KnueHTa, ero npeacrasurtens,
Bblrogonpunobpetartens, 6eHedmunapHoro siagenbua.

CamocTosaTenbHO A0 3aktoyveHns [loroBopa KOMMAEKCHOro 06CnyXuBaHnsa Man Ao COBEpLUEHUS
baHKkoBCKOM onepaumu npeacraBnATb B baHK cBeaeHus o BbirogonpuobpertaTtene, To eCTb O
nvue, He aBASIOWLEMCS HENOCPEACTBEHHO YYaCTHUKOM ornepaunm, K Bbiroge KOTOporo AencreyeT
KnueHT, B TOM 4YnCiie Ha OCHOBaHWW areHTCKOro Aorosopa, AOroBOPOB MOPYYEHUs, KOMUCCUN U
[OBEpPUTENIbHOIo yrnpassieHus, Npu NpoBeAeHUN onepauuin C AeHEXHbIMU CpeACTBaMU U UHbIM
umyulectsoM. HenpeacrtasneHve B baHk cBegeHuM o BbirogonpuobpeTtaTensx sBAseTcs
coobueHneM KnueHta 06 OTCYTCTBMWN TaKOBbIX.

CamocTosTenbHo coobwaTte 0 pmM3nyeckom auue, oTAMYHOM OoT KnmeHTa, KoTOpoe NpsiMo Uau
KOCBEHHO KOHTPOAMPYeT AencTtBus KnumeHTa, B TOM UYUCNE MMEET BO3MOXHOCTb OMpeaensitTb
pelweHuns, npuHuMaemble KnmeHtom. HenpeactaBneHne B baHk cBegeHuMin 0 TakoM U3NUYECKOM
nvue gasnsetca coobweHnem KnmeHta, 4yto 6eHedumumapHbiM Bnagenouem KnuveHta asnasertcs
cam KnuneHr.

HenpenctaBneHne bBaHKy cBefeHUI A O NPoOU3OLWIEALIUX W3MEHEHUSX, paBHO Kak MU
HenpeAcTaBfeHMe NOATBEPXKAEHUS 06 OTCYTCTBMU yKasaHHbIX U3MEHEHUI, CBUAETENbLCTBYET 06
aKTyaslbHOCTM W [0CTOBEPHOCTU MNpPeACTaBNEHHbIX B Uensx UAeHTUdUKauMn AOKYMEHTOB W
CBeAeHUW, B CBSI3M C 4yeM bBaHk He HeceT rpaxAaHCKo-NpaBoOBOM OTBETCTBEHHOCTU Mpwu
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COBEpLUEHNN Onepaunii, HanpasfeHUM PUANYECKN 3HAUMMON MHDOPMALMK C UCMOSIb30BAHNEM
JaHHbIX JOKYMEHTOB N CBEAEHN53,

4.2.3. lMpepoctaBnaTb baHKy, BbINOAHAKOLWEMY (YHKUMM areHTa Bas/lOTHONO KOHTPOns, BCe
HeobxoaMMble [AOKYMeHTbl WM uHdbopMauuto 06 ocywecTBneHun onepauui no CueTtam,
yKasaHHbIM B HacTtosawmx [lpaBumnax KOMMNAEKCHOro 06CnyXuBaHus, B YCTaHOBJIEHHbIE
3aKoHoAaTeNnbCTBOM Poccuinckon degepaunm Cpoku.

Mpn ocCywecTBAeHMN oOnepauuil, YyKasaHHbIX B HACTOSAWEeM nOoAMNyHKTe, KnueHt
npepoctasnsaeT B baHk cneayrowme AOKYMEHTbl U MHpOpMaLnIO:

- NpY CNUCaHUM B MOJSIb3Y Hepe3naeHTa MHOCTPaHHOW BantoTbl UAM BantoTbl Poccuiickomn
Qepepaumn co cyetoB KnmeHTta, nNpu npeaocTaB/ieHMM MM 3aMiMa Hepe3naeHTy Mo A0roBopy
3armMa, KnueHT npeacraensgetr B baHK 04HOBpPEMEHHO C pacYeTHbIM AOKYMEHTOM MO onepauuu
A0roBop 3arMa (3ak/to4YeHHbIn Mexay KNMeHTOM 1 HepesnaeHToMm);

- npn cnucaHmm KnuveHTOM B NOMb3y Hepe3uaeHTa WHOCTPAHHOM BastoTbl WMAM  BastOThbl
Poccuiickonn ®degepaumm CO CBOMX CUYETOB MNpW MpPeaocTaB/IeHUM 3aiMa HepesuAaeHTy 1o
[OroBopy 3aliMa, cymMma 06s3aTtefnbCTB KOTOPOro paBHa WM MpeBbllaeT CyMMY, YKa3aHHY B
abszaue 2 nyHkta 4.2. WHcTpykumu LenTpanbHoro 6aHka Poccuiickonm ®egepaunm oT
16.08.2017 N° 181-N «O nopsgke npeacrtaBfeHMs pe3ndeHTaMm W HepesuaeHTaMu
YMOMHOMOYEHHbIM 6aHKaM NoATBEPXAAKLWNX AOKYMEHTOB U MHGMOPMaLMN NpU OCYLLECTBIEHUN
Ba/NIOTHbIX oOMepauuini, 0 eaunHbiX ¢GopMax y4yeTa M OTYETHOCTM MO BaJIOTHbIM oOnepauusm,
nopsiake U cpokax ux npeacrasneHunsa» (fanee — NMHctpykuma N2 181-U), KnuneHT npeacrasnset
OOroBop 3arMa m mHdopMmauunto o6 oxmaaembix CpoKax pernaTtpuaumm MHOCTPaHHOW BaslloThl
n/vnn BantoTbl Poccuiickon ®epepaunn. Ecnn nHndopmaums paHee bbiia npegocraBneHa B baHk
N HE U3MEeHEeHa, NOBTOPHOE ee NpeAoCTaBNeHNE He OCYLLEeCTBASETCS;

- NpW 3a4UC/IEHMN MHOCTPAHHOM BasTbl AW BankoTbl Poccuiickoi depepaumn Ha CBOM cyeTa
no onepauun, CBA3aHHOM C BO3BPaTOM 3aMMa, OCYLLECTBNEHNEM MPOLEHTHbIX U MHbIX MaaTexen
Hepe3uaeHTOM N0 AO0rosopy 3anma, KnmeHT coobwaer uHMOpMaUMIO O Ha3HaYeHUU Takoro
niaTtexa u CBeAeHUs 0 A0OroBope 3aMMa, yKasaHHble B MyHKTe 3 nNpuaoxeHus 2 K MHCTpyKuumn
N 181-N, B cpok He no3gHee 30 (TpuauaTtn) paboumx AHeW, nocne AHSA 3a4YUCTIEHUS
WHOCTPaHHOM BasnoTbl UM BanoTbl Poccunckon denepaunm Ha ero cyer.

Mpeacraenate B baHkK cBeaeHnsa u AOKYMeHTbl, HeobxoauMble ANs MCNonHeHus BbaHkoMm
TpeboBaHM 3akoHoaaTenbcTBa Poccuiickon depepaumun, a Tak xe deaepanbHoOro 3akoHa N¢
115-®3, B TOM u4ucie npeactaBnsaTb CBeAEeHUS U OOKYMeHTbl B o0bbemMe M B CPOKM,
yCTaHOB/IEHHble 3anpocoM baHka. %4

4.2.4. lMNpun yctaHoBneHun baHkoM dakTa OwWMOBOYHOro 3aUUCNEHUS AEHEXHbIX CPeacTB Ha
CueT, B TOM uuncne, CPeAcTB, 3a4nCieHHblIX Ha CuyeT 6e3 yCTaHOBJIEHHbIX 3aKOHOM W MHbIMU
NpaBoBbIMU aKTaMW WUIWN CAENKON OCHOBaHWN, KnneHT HacTosawmMm nopydaeT BaHKy cocTaBnaTbh
OT CBOEro WMMEeHW njaTexHble MOpPyYeHUss Ha nepedncneHne B Te4yeHue Ccpoka AencrTeus
Jorosopa KOMMIEKCHOro 06CnyXunBaHMSA OWMOOYHO 3a4MCNEHHbIX AEHEXHbIX cpeacTB co CuyeTa
Ha OCHOBaHWW 3asdBNeHUs Ha OTKpbITMe 6aHKOBCKOro cyeta/Bknaga 6e3 AOMNONHUTENbHOMO
pacnopsixeHns KnueHta (3apaHee fAaHHbIM  akuenT) B  Nopsake, YCTAaHOBJIEHHOM
3aKkoHoAaTenbCcTBOM Poccuiickon ®epepaunun. Mo ykasaHHbIM cymMMaM BaHK He B3uMaeT nnaTty
3a UX nepeyucrieHume.

4.2.5. Hactoswmm KnueHT npepoctasnset baHky npaBo Ha cnucaHue co CYeTOB B Te4yeHue
cCpoka gencteus [JoroBopa KOMMJIEKCHOrO 06CnyXuUBaHUS Hanoros, c6OpoOB M UHbIX NMaaTexen,
YCTaHOBJ/IEHHbIX 3akoHoAaTenbCTBOM Poccuinickon ®depgepaunn, B nMnopsagke w  caydasx,
npeaycMOTpPEeHHbIX AEMNCTBYHOLWMM 3akoHogaTenbCTBOM Poccunckon ®egepaunn, Tapudamu
baHka, HacToawmMmu [lpaBunamm KOMMJEKCHoro obcnyxmBaHma U YcnoBuamm  (6e3
OOMONTHUTENIbHOIro pacnopsXeHuns 3aaBnenns) KnueHta (3apaHee AaHHbIM akuenT).

4.2.6. 3HaKOMUTbLCA C  YyCrnoBusSIMM  aeicTeylowmx Tapudos, [lMpaBun  KOMMJIEKCHOMO
0b6Ccny>XXnBaHMA N CaMOCTOSITENIbHO OTCNEXMBATb UX U3MEHEHUS, O KOTOpbIX BaHk yBegomnsaer
nytem ny6JuMYHOro pa3MelleHnss WHdopMaumMnm B noapasgeneHusx baHka uw/unu  Ha
odmunanbHOM

web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.
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4.2.7. KnneHt o6a3yerca WCMONHATb WHble obs3atenbctBa no [oroBopy KOMMJEKCHOIo
obcnyxmnBaHus.

4.2.8. KnneHT 0653yeTcst KOHTPOMPOBaTh onepaumn ¢ AeHEXHbIMU CpeacTBamMm, CoBepllaeMble
no ero CyetaMm. B 3tux uenax KnueHT o6a3yetrca nonydaTb B MOpsAKe M B CPOKM,
yCTaHoBNeHHble noan. 2.8 Hactoswmx [Mpaeun, BbiINMckM no CyeTtam, noaTBepXxaarwolme
ncnonHeHne baHKoM pacnopsixeHuit KnneHTa B OTHOLIEHMWN AEHEXHbIX CPeAcTB, HaXoAsaLwmXcs
Ha Cuyetax, wnnM oTka3z baHka B WCNONHEHWM pacnopsbkeHMin KrnneHTa, a Takxe
noaTeepxxaatowme ucrnosiHeHne baHkom TpeboBaHU nony4vaTenen cpeacTs.

4.2.9. ObecneunTtb 6e3onacHoe XpaHeHuMe AyYTEHTUPUKAULMOHHBIX [aHHbIX, B TOM 4ucne
WCK/TIOUMB AOCTYN K HUM TpeTbux nuu. B cnyyae Komnpometaumm AyTeHTUPUMKALMOHHBIX
NaHHbIX HE3aMeaNUTENbHO YBEAOMUTb BaHK aANnsa Ux nameHeHus. s>

4.2.10. MUcnonb3oBate Koa-noaATBepXAeHUS TONbKO AN  MNOATBEPXAEHUS  Takux
TpaH3aKuun, KoTopble KNMeHT uMeeT HaMepeHue MpoM3BECTU WK yxe nepepan baHky B
KauecTBe nopyuyeHus.%

4.2.11. CoobuwaTb B BaHk nyTeM ocyllecTB/ieHMsa 3BOHKA B Kon-UeHTp wuan npuv JINYHOM
obpaweHun B TloapaspeneHune baHka MHbOpMauuio, KoTopas cTana wusBectHa KnueHnTty 06
yTepe/kpaxe Kaptbl, [oBepeHHOro Homepa ([JoBepeHHOro HOMepa TpeTbero auua),
HECAHKLMOHMPOBaHHbIX TpaH3aKuMaxX No ero cyetam (No cyetam 3-ux nnu).

4.2.12. CTOpOHbI AOroBOpUAMCL O TOM, 4YTO NpU NpeaocTaB/ieHMn HOBOro BaHKOBCKOro
npoaykta KrveHTy wnu npu CoBeplleHMW ornepauui no yxe AencteyloweMmy BaHKOBCKOMY
NpOAYKTY, Hanuumne [loBepeHHOro HoMepa y KnneHTa asnaerca obasatenbHbiM. Ecnn KnueHT He
Nonb3yeTcs ycnyramm MobunbHOM CBA3M, Npu NpefocTaBieHMn HOBOro BaHKOBCKOrO npoAaykTta
Wnu coBeplieHnn KnuneHTOM onepauuin No yxe aencrteyloweMy BaHKOBCKOMY NpoAaykTy BaHk
BrpaBe ocyLecTBuUTb oTorpadmpoBaHne KnmeHta B AeHb COBepLUEHUS onepaunn®’,

4.2.13. MopyunTb BaHky 3abnoknpoBaTb [OBEpPEHHbLIN HOMEpP, NPU €ro yTepu/Kpaxe uim
B APYyrnx cfyyasax, KOTOpble CTanu WU3BEeCTHbl KnneHTy ©“ noBNEeK/M K KOMMpoMeTauuu
[JoBepeHHOro HoMepa, nyTeM nauM4Horo obpaweHuns B noapasgeneHve baHka wnauv npu
OCYLLECTB/IEHMN 3BOHKa B Koni-LeHTp.

4.2.14. Mopyuuntb BaHky pa3bnokunpoBaTb [JOBEpPEHHbIN HOMEpP MU NMpeaoCTaBUTb HOBbIN
MOB6UNbHBIN HOMep AN9 NOAKIYEHUSA ero Kak [JoBepeHHbI HoMep npu AMYHOM obpalleHun B
MoapaspeneHne baHka.

4.2.15. O64a3yeTtcsa CBOEBpPEMEHHO yCTaHaB/MBaTb AOCTYMHblE obHOBNEHUA
OnepaunMoHHOM CUCTEMbI W TMPUNOXEHUA Ha cBoeM TenedoHe/MobunbHOM YCTpPONCTBE,
ncnonblyemMoM AN NOAKAYeHus [oBepeHHOro HoMmepa KnueHTa. MWcnonb3oBaTb Ha
TenedpoHe/MobUNLHOM YCTPOMCTBE COBPEMEHHOE aHTUBUPYCHOE nporpamMMmHoe obecneyeHue u
CBOEBpPEMEHHO YCTaHaB/MBaTb Ha Hero 06HOBNEHNS aHTUBMPYCHbIX 6a3.

4.2.16. Ob6sa3yeTcs He  ycTaHaBauBaTb Ha  TenedoHe/MobunbHOM  YCTpPOWCTBE,
UCronb3yeMoM pAnsa noakntodyeHms [loBepeHHoro HoMmepa KnumeHTa wamM uvcnonb3yemoMm Ans
noakntoveHms kK Cncreme «MHTEepHeT-6aHK» HENULEH3NOHHbIE ONepaLnOHHbIE CUCTEMbI, TaK KakK
3TO OTKJIOYAET 3aLUTHbIE MEXAHU3MbI, 3a510XKEeHHble Npomn3BoguTeneMm MobunbHoOM nNnatdopmMsl.

4.2.17. 0O64a3yeTcs He ycTaHaBAuBaTb Ha MOOGWNbHbLIA TenedoH WA MHoe MobunbHoe
YCTPOWNCTBO, Ha KOTOpoe BbaHk oTnpaBnseT Koabl-NOATBEPXAEHUS, NMPUIIOXEHUS MO CCblIKaM,
NOYYEHHbIM OT HEU3BECTHbIX KNMeHTy MCTOYHUKOB.

4.2.18. 0O6sa3yeTcs He nogknw4aTbca K Cucteme «UHTepHeT-6aHk» uvepe3 Wi-Fi Toukmn
nybnnyHoro Aoctyna, KoTopble He TpebylT maeHTMdukaumm npu noakntodeHmu (BBoda Ans
NOAK/IKYEHNS NePCOHAaNbHbIX MMEHM N Napons).
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4.2.19. 0O6s3yeTcs He nmepegaBaTb TPETbMM NMuaM/ He ocTaBnsaTb 6€3 npucMoTpa CBOWM
TenedoH/ MobunbHoe YCTPOMCTBO, MCNO/b3yeMble ANs noakntoyeHns [oBepeHHOro HomMepa.

4.2.20. O6s3yeTcs npepgoctaBuTb B bBaHK HOBbIM afpec 3/eKTPOHHOM MNOouYTbl Ans
NOAK/TIOYEHMS ero Kak [JoOBEepeHHOro agpeca 3/1eKTPOHHOW MOoYTbl MpPU JIMYHOM ObpalleHun B
MoapasaeneHne baHka. [lMpu HaNMUMM TEXHMYECKOW BO3MOXHOCTM CMeHa [loBepeHHOro agpeca
3/1EKTPOHHOW MOYTbl BO3MOXHbI C MCMOSIb30BaHNEM [ANUCTAaHUMOHHbLIX KaHanoB 06Cy>XnBaHMS B
paMKax 3akjtodeHHoro c KnneHtom [oroBopa Ha o6cnyxuBaHuMe KJIMEHTOB B CUCTEME
ANCTaHUMOHHOMO A0CTyna «MHTepHeT-6aHK» %8,

5. OTBeTCcTBEHHOCTb CTOpPOH

5.1. CTOpOHblI HECYT OTBETCTBEHHOCTb 3@ HEHaA/1exallee UCMNoJIHEHME CBOUX 06513aHHOCTEN B
COOTBETCTBMM C 3akKoHogaTenbCTBOM Poccuiickonn ®epepauunn, ycrnosussMm  [lorosopa
KOMMMJIEKCHOrO O6CNy>XWBaHUS U 3aK/IlOYEHHbIX B €ro pamMkax [loroBopoB O NpeaocTaB/ieHMU
6aHKOBCKOIro MpoaykKTa.

5.2. Bo3BpaT AeHexXxHbIX CpeacTB, pa3MelleHHbix Ha CuyeTax, obecneumBaeTcsa nyTem
OCYLEeCTB/ASIEMOrO B  COOTBETCTBMM C AEMCTBYHOWMM 3aKoHOAaTeNnbCTBOM  Poccuickom
depepaunn 0653aTeNbHOr0 CTpaxoBaHUA BkNaAoB. baHk rapaHTMpyeT BO3BpaT AEHEXHbIX
CPEeACTB M BbINAATY HAYMCNEHHbIX NPOLLEHTOB MO HUM B COOTBETCTBMMU C ycnosusamu [lorosopa (-
0B) O npepoctaBneHnn 6aHkoBckoro (-ux) npoaykta (-0B), CBepx CyMM, Noanexawmx
BO3MELLEHMIO B COOTBETCTBUM C AENCTBYIOLWNM 3aKoHoAATeNbCTBOM Poccunckon depepaumun o
CTpaxoBaHuUM BKNadoB duanyecknx naumy B 6HaHkax PO, BcemMum npuHagnexawmnmmm baHky
OEHEeXHbIMWN CpeACcTBaMK, a TakXe MMYLLEeCTBOM, Ha KOToOpoe MOoXeT 6biTb 06palleHo B3bliCKaHue
B COOTBETCTBUW C AEUCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuimickon denepaunu.

5.3. baHK rapaHTupyeT TalhHy 06 onepauusix, O cyeTax W BKAagax cBoux KnmeHToB u
KOppecrnoHAEeHTOB B COOTBETCTBMM 3aKoHoZaTenbCTBOM Poccuiickon ®degepaumn. baHK
npefocTasfigeT CNpaBKyM Mo onepaumsaM n cyetaMm KnuveHTa TpeTbMM siMuaM TOMbKO B Criy4dasx,
npeaycMOTpeHHbIX AeNCTBYIWMM 3aKoHo4aTenbCTBOM Poccuninckon depepavumu.

5.4. bBaHK He HeceT OTBETCTBEHHOCTW, ecnn onepaumm no CueTy 3a4epXuBalTcad B
pe3ynbTaTte owmnbok KnmeHta VI/VI}'IVI TPETbUX Nnu, AoNyLWEHHbLIX NMPpWU 3anNOJIHEHUN N1IAaTEXHbIX
PEKBU3UTOB Mnosy4daTtens npu opopMmiaeHun KaneHtoMm u/vnu TpeTbUMnM nmuaMm pacnopsxeHus
Ha rnepeyunucneHmne aeHexHbIX cpeacts co Cyeta U ApYrux 3aAepXekK, BO3HUKLIUX He MO BUHEe
BaHka.

5.5. BbaHk n KnmneHT ocBob60XaaloTCs OT UMYLLLECTBEHHOW OTBETCTBEHHOCTU 3@ HEUCMOJSIHEHME
/NN HeHagnexaulee ucnosiHeHme obs3atenbCTB No JoroBopy KOMMAEKCHOro 06CcnyxmBaHms v
3aKJ/IIOYEHHbIM B €ro pamkax [loroBopaM o npeaoctaB/ieHnm 6aHKOBCKMX MPOAYKTOB, €CNiM OHO
BbI3BaHO obcTodATenbCcTBAMMU HenpeoAosIMMON CUnbI, T. e. ype3BblYaHbIMMU 7]
HenpenoTBpaTUMMbIMU OBCTOSATENBCTBAMU, B TOM 4YUCAE CTUXUNHBIMU SIBJIEGHUAMWU, BOEHHbIMU
OENCTBUSMU, aKTaMM OpraHoB BAacTtu. [Npu BO3HUKHOBEHUW O0O6CTOATENLCTB HEMPEOAOSTMMOWM
cunbl CTopoHa fosmkHa B TedeHue 3 (Tpex) pabouunx gHen nponHdOopMmnpoBaTb APYryto CTOPOHY
B NMMCbMEHHOWN (popMe 0 HEBO3MOXHOCTU UCNOSIHEHNA 065a3aTenibCTB No JoroBopy KOMMIEKCHOro
obcnyxmBaHUA M 3aK/IOYEHHbIM B ero pamkax [loroBopaM O rnpeaocTtaBneHUM 6aHKOBCKMX
NMPOAYKTOB.

5.6. KnueHT HeceT OTBETCTBEHHOCTb 3a MpefoCTaB/ieHWe JI0OXHbIX UM 3aBedoMOo
HeAOCTOBepHbIX CBedeHWit o cebe B COOTBETCTBMW C AENCTBYKOLWWMM 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunn. B cnyvae npepocrasneHmnss KIMEHTOM HeLOCTOBEPHbIX UKW HEMOJTHbIX
cBefeHnii, nosnekwmnx yboiTkn BaHka, baHK MoxeT B3bickaTb C KnMeHTa KoMneHcauuto B Lensx
NMOKPbITUSA AAHHbIX Y6bITKOB.®?

5.7. BbaHK He HeceT OTBETCTBEHHOCTM 3a JAeWCTBMA onepatopa MobunbHOM CBA3N,
npeaocTaBmBLLUEro HoMmep MobunbHoro TenedoHa KnueHTy, KOTOpbI onpeaeneH KnneHToMm, Kak
JoBepeHHbIN HOMep. [lopafok npenocTaBieHMs MOO6MNBHOMO HOMepa W ero HasHayeHwus
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TPEeTbMM NnuaM, ONpeaensieTcs HenocpeaACTBEHHO B AoroBope mexay KineHToM u onepaTopoM
MobunbHOM cBs3W. B cnydyae ecnm MobunbHbIn HOMep TenedoHa KnueHTa 6bi1 HasHauyeH
oriepatopoM MO6UNBLHOW CBSA3M ApyroMy @GU3NMYECKOMY Auuy BO WCMNOSIHEHWE YCNOBUMA
COOTBETCTBYlOWEro gorosopa, baHk mmeeT npaBo OTKAOYUTL [loBepeHHbii HOMep KnneHTa ¢
OAHOBPEMEHHbIM MOAK/OYEHNEM €ro HOBOMY Briagesibly NpuU YyCNOBWU, UYTO HOBbIN Bnagenew
HoMepa MobunbHOro TenedoHa sBnsSeTcs KnMeHToM baHka v nogan B baHk 3asBreHue o
noAKtUYEHUM HoMepa MoBUbHOro TenedoHa, Kak JoBepeHHbIli HoMep. 70

5.8. baHk He HeceT OTBETCTBEHHOCTU B cny4ae, ecnn uHgopmaumsa o Cuetax KnueHrta, KapTte,
Kopmax-noareepxaeHus, naponsx Cucrembl «NHTepHeT-6aHK», WM nNpoBeAeHHbIX KnneHTom
onepauusix, CTaHeT M3BECTHOM WHbIM NuuaM B pes3ynbTaTe HenobpOCOBECTHOrO BbIMOJSIHEHMUS
KNMeHTOM yCnoBMii MX XpaHEHUS M WCMNOSb30BaHUSA W/MNM NpPOCAyLWMBAHUA WM nepexBaTta
MHdOopMaUnm B KaHaslax CBA3N BO BPEMSA MUCMOSb30BaHUS 3TUX KaHas10B.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauumn, nposoammble B MNMogpasgeneHnsax baHka
M B [INCTaHUMOHHbIX KaHanax OGCJ’IY)KVIBaHVIFI C ucnonb3osaHmem Kogos-noaTeepxaeHus.

5.10. KnneHT gaeT cBoe cornacme Ha ocyllecTsneHme baHKOM MNpu 3aK/lo4vYeHUU HacToswero
JoroBopa, coBepweHun KnmeHtom onepaummn (-n) no Cuety (-am) dotorpadumpoBaHmsa cebs,
AanbHenwero xpaHeHuss baHkoM doTorpaduin, a TakXe Ha PpacrnpoCTpaHEHME XPaHALWMUXCS
doTorpachmin B cnydyasax, npeaycMOTpeHHbIX HacTtosawmMm [1oroBOpoM M B COOTBETCTBUMU C
TpeboBaHMAMU AENCTBYIOWEro 3akoHoAaTenbCTBa. KAneHT noaTBepxAaeT CBoOe corjiacMe Ha
nposegeHne baHkoM Buaeosanucu, doTtorpadmupoBaHUas U ayamosanucu  TenedoHHbIX
pa3rosopoB Mexay baHkom wun KnneHTOM. YKasaHHble Buaeosanucu, dotorpadmm u
ayamosanumcy MoryT 6biTb MCMOJSb30BaHbl B CyAe B KadecTBe AoKa3aTeNbCTB B COOTBETCTBUU C
paXAaHCKMM MpoLeccyasnbHbiM KoaekcoM Poccuitckoit ®epepaumnmn’t,

6. Mopsaok pacTtop)xeHusa [loroBopa KOMIMJIEKCHOro o6cny)xuBaHus

6.1. PacTtopxeHue [JoroBopa KOMMJIEKCHOrO 06CNY)XMBaAHMUS OCYLLECTBASIETCS Ha OCHOBaHWUMU
opurvHana nuUCbMEHHOro 3asBneHms KnauenHta no d¢opMe, ycTaHoB/eHHONW BaHkoM
(NMpunoxenune 10), nognnucaHHoro KnneHToM co6CTBEHHOPYYHO M UCMOSIHEHHONO Ha HGyMaxKHOM
HocuTene. PacTtop)xeHue [loroBopa KOMMJIEKCHOrO 06CnyXumBaHuUs Bnedyet 3a cobo
npekpaueHumne ,D,GVICTBVIFI BCEX 3aK/IOYEHHbLIX B €ro pamMkKax ,D,OFOBODOB O npeaocraBneHUn
6aHKOBCKOro npoaykTa.”’?

6.2. PactopxeHue oTaenbHoro [lorosopa o0 npepocraBneHMn 6HGaHKOBCKOro nNpoaykTa,
3aK/I0YEHHOro B paMkax [oroBopa KOMMIEKCHOro o06CnyXuBaHUs, He BRe4YeT pacTOpXeHue
Jorosopa KoMmnsekcHoro ob6cnyxuBaHuda. [lMopsaaok pacTtopxeHus oTaenbHoro [orosopa o
npenocrasneHn 6aHKOBCKOro npoAyKTa, 3aK/l4YeHHOro B paMkax [loroBopa KOMMAEKCHOro
obcnyxunBaHus, onpeaeneH YcnoBusamMu, asngaowmnmmce NpunoxeHmem K Hactoawmm Mpasunam
KOMMAEKCHOro 06CcnyxuBaHus.

6.3. 3akpbiTve CueToB M BO3BpaT KiueHTy ocTaTtka AeHexHbix cpencts co Cuyeta (-0B)
OCYLLEeCTBASAETCA B MNOpsAKe U B CPOKW, YCTaAHOBMIEHHblE 3aKOHOAATEeNbCTBOM Poccuinckon
depepauun n [JoroBopoM O npeaocTaBfeHMn 6aHKOBCKOro npoAyKTa, 3aK/l4YeHHbIM Ha
Ycnosusax MNMpunoxeHnn K Hactosawmm MNMpasunam KOMNAEKCHOro 06CnyxmBaHus.

7. 3aknoumTesnbHble NOoJI0XKEeHUA

7.1. [oroBop KOMMNEKCHOro o6CnyXuBaHUS BCTynaeT B cuny C aaTtbl Akuenta baHkoMm
odepTbl, cogepxawencss B AHKeTe (gaTa, yKasaHHas B COOTBETCTBYHOLWEM pa3gene AHKeThl,
3anosIHAEeMOM COTPYAHUKOM BaHka) u aeiicteyeT 6e3 orpaHuyeHns cpoka.’3

7.2. Cnopbl, BO3HUKaOWMe 13 [JoroBopa KOMMIEKCHOro 06CNyXMBAHMSA U 3aKJIOYEHHbLIX B
ero pamkax [loroeopax o npegocrtaBneHun 6aHKOBCKOro NpoAyKTa, nogniexart pacCMOTPEHMUIO B
cyfAe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoin degepauumn.

7.3. Bo BceM, uTO He npepycMoTpeHO [1oroBOopoM KoMMnekcHoro obcnyxusaHus, CTOpPOHbI
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PYKOBOACTBYHOTCS AEMACTBYIOLWMM 3aKOHOAATENbLCTBOM Poccuinckon degepaunn.

7.4. Bce wusMeHeHus u pgononHeHus [lpaBun  KOMMJEKCHOro o06cnyxuBaHusa, Ycnosumn
OEeNCTBUTENbHbI, €C/IN OHW COBEpLUEHbl B COOTBETCTBUM C TpeboBaHMAMM noan. 2.6 HacToALWMX
MpaBwua KOMNIEKCHOro 06Cny>XXnBaHus.

8. MpunoxeHunna k NMpaBuiamMm KOMMJIEKCHOro o6cny>xnBaHusa

Cnepyrowme TNpunoxeHns SBASIOTCS HEOTbEMIEMON YacTblo HacTosAwmMx MNMpaBui KOMMIEKCHOro
obcnyxmnBaHus:

MpunoxeHne 1. «YCnoBuMsS OTKPbITUS U COBEpLUEHMS onepaumin no 6aHKOBCKOMY CYETy
dursmyeckoro nuua».

8.1. TlpunoxeHue 2. «YCnoBus OTKPbITUSA U COBEpLUEHNS onepaunii Nno 6aHKOBCKOMY BKaay
«[lo BocTpeboBaHusA».

8.2. TpunoxeHune 3. «YCNOBUS OTKPbITUS N COBEPLUEHMS Onepaunin No CpoYHbIM 6BaHKOBCKUM
BKagam».

8.3. TpunoxeHune 4. «lpaBuna nNpeaocTaB/€HNUSs N UCMOJIb30BaHMS GAaHKOBCKUX pacyeTHbIX
kapT PHKB baHk (MAO)».

8.4. MpunoxeHne 4.1. «YcnoBusa npepocTaBrieHns n ob6cnyxmBaHms 6aHKOBCKUX pacYeTHbIX
kapT 6e3 dusnyeckoro Hocutenss POCCUNCKOro HALMOHANIbBHOIO KOMMEPYECKOIO BAHKA
(nybnmnuHoe akumMoHepHoe 06LEeCTBO)>».

8.5. TlpunoxeHue 5. «YcnoBus npeaocTaBieHns ycnyr no cucreMe «SMS-6aHKUH>.

8.6. TlpunoxeHune 6. «Ycnosus 06CNYXMBAHUS KIUEHTOB — (QU3MYECKUX ML B CUCTEME
ANCTaHUMOHHOro aoctyna «MHTepHeT-6aHK>».

8.7.MpunoxeHne 8. <«YCnoBus OTKpPbITUS W COBeplleHuss onepauuin no HoMuHanbHOMY
6aHKOBCKOMY CUETY>».

8.8.MpunoxeHne 9. «AHKeTa».

8.9.MpwunoxeHune 10. «3asBreHne 0 pacTop>XeHnmn [JoroBopa KOMMAEKCHOro 06cny>xXmBaHusa ».
8.10. MpwunoxeHne 11. «Ycnosmsa n nopsaok npepocrtasneHnss PHKB baHk (MAO) ycnyrm no
obcnyxmsaHuio  sMutMpoBaHHbix PHKB Bank ([MAO) waMm  CTOPOHHMMU  KpeaWUTHbIMU
opraHusaunsamm 6aHKOBCKUX KapT (PU3MYECKUX 1L, C NMPUMEHEHMEM MHTepHeT-pecypca PHKB
BaHk (MAQ)».74

8.11. MpunoxeHue 12. «lpaBwuna ycTtaHoBKM N u3MeHeHusa WH-kona kaptel B PHKB BaHk
(NAO)».

8.12. TlpunoxeHnne 13. «[opaaoK OCYyLWECTBAEHUS 3/EKTPOHHOr0 AOKyMeHToob6bopoTa npu
6aHkoBCKOM 06CnyxuMBaHUU pusndyecknx nuy B nogpasgeneHnax PHKB Bank (MAO)».

8.13. lMpunoxeHue 14. «[paBuna npenocrtasseHNs BbIMJaT MpU BO3BpaTe 4YacTU 3aTpadeHHbIX
cpeancts dusnyeckoMy nuuy B pamkax nporpamMmbl CASH BACK».

8.14. TMpunoxeHne 15. «MopsaoK OCyLLeCTBAEHUS 3MeKTPOHHOro A[OKyMeHToo6opoTa npu
AVCTaHUMOHHOM 6aHKOBCKOM 06CnyXuMBaHun dpusmndecknx nuu B PHKB BaHk (MAQO)».7°
8.15.MpunoxeHne 16. «Ycnosus oTKpbITUA U 06CNYXMUBaHMUA cneunanbHoro 6aHKOBCKOro cyeTta
YyYaCTHMKA 3aKyMKu».

9. Appec u pekBusntbl PHKB BaHk (MAO)

295000, Pecny6bnuka KpbiM, ropog Cumdeponons, ynuua HabepexHasa nmeHn 60-netua CCCP,
aoom 34;

Ten: 8 800 234-27-27; ®akc: +7 3652 550-500; www.rncb.ru;

OCHOBHOW rocygapCTBeHHbI perncrtpaunoHHbin HoMep (OMPH) — 1027700381290;

MHH 7701105460; BMK 043510607; KM 997950001;
KoppecnoHaeHTcknit cyet N2 30101810335100000607 B OTneneHun no Pecnybnuke KpbiM
baHka Poccuwn.

74 NMyHKT ao6asneH Mpukasom N2 358 ot 02.06.2016
7> NMyHkTbl 8.13 1 8.14 gobasneHsbl Mpukasom N2 892 oT 11.12.2018
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MpunoxeHune 1 K «lMpasunam KOMMJIEKCHOIro
6aHKOBCKOro obcnyxusaHusa pusndeckmux nuy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUS U COBEpPLUEHUSA onepaumMi Nno 6aHKOBCKOMY cueTy
cdhunsnyeckoro nmua

HacToswme YcnoBus OTKpbITUS M COBEPLUEHUS onepauuin no 6aHKOBCKOMY CYETY (PU3NYECKOro
nvua (ganee - YcnoBus) onpeaensitoT yCnoBua U NOPSAOK OTKPbITUS M COBEpPLUEHMS onepauumn
rno 6aHKOBCKMM c4yeTaM B pybasiX M MHOCTPAHHOW BanioTe (PU3NMYECKUX UL, — Pe3MAEHTOB WU
Hepe3nageHToB PO.

BaHk - POCCUNCKUMA HALMOHANbHbBIM KOMMEPYECKUA BAHK (ny6aunyHoe aKuuoHepHoe
obuecTso).

AoroBop 6aHKOBCKOIro cyera — 40rosop 6aHKOBCKOIro cyeTa, 3aK/Il04YEeHHbIN Mexay BbaHKoM u
KnueHToM B pamkax [loroBopa KOMMJIEKCHOro 06CnyXuBaHUs, Ha YCIOBUAX, YCTaHOBIEHHbIX
HacTodawmMm [lpunoxeHnem 1, M B COOTBETCTBMM C 3asBneHueMm KnumeHTa Ha OTKpbITHE
6aHkoBcKkoro cyeta. [loroBop 6aHKOBCKOro cyeTa SBAseTCS HeOTbeM/sieMOM 4vacTbio [lorosopa
KoMnaekcHoro obcnyxuBaHusa. B pamkax ogHoro [orosopa 6aHKoBCKOro cyerta baHk umeeT
npaBo OTKPbITb KNMeHTy HeCKOSIbKO TEKYLLMX CHETOB.

[loroBop KOMMJIEKCHOro o6cny)xmuBaHma - «J[loroBop KOMMJEeKCHOro 6aHKOBCKOro
obcnyxuBanusa dusmdecknux nmy B PHKB bBbaHk (MAQ)», 3ak/to4yeHHbIn Mexay baHkoMm un
KnueHToM nytem npucoeanHenmns KnmeHTa k MNpaBuiam KOMMIEKCHOro 06CnyxuBaHus.

3asiBneHue Ha OTKpbiTMe 6aHKOBCKOro cuyera - 3asBjeHue KrueHTa, COCTaBAE€HHOE Mo
¢dopme baHka, coaepxawee npeanoxeHusa (odepty) KnmeHTa o0 3akaoyeHuMM [orosopa
6aHKOBCKOIo cyeTa C yKa3aHMEM CYLLECTBEHHbIX ycnoBun [JoroBopa 6aHKOBCKOro c4yeTta u
noaTeepxaawuwee npucoeanHeHme KnmeHTta K HacToswmMm YCioBUsM. 3asiBieHME Ha OTKpbITUE
6aHKOBCKOIro cyeTa ABAAETCA HeoTbeMAEMOM YacTbio JJoroBopa 6aHKOBCKOro Bkaaaa.

KnueHT - dusnyeckoe nuuo (pesuaeHt/HepesnaeHT P®), sasnstoweecs cTopoHon [orosopa
KOMMJIeEKCHOro o6cny>xnBaHmsa 1 3aknouymellee ¢ baHkoM [loroBop 6aHKOBCKOro cyeta.

MopapaspeneHne BaHka - CTpyKTypHOe nogpasneneHne baHka, ocylecTBasiollee OT UMEHU
BaHka 6aHKOBCKMe onepauuu, NpeayCcMOTpPEHHbIE NuueH3unen LleHTpanbHoro 6aHka Poccuiickomn
denepauunu.

MpaBuna KoMnsieKCHOro o6cnyxuBaHMAa - «[lpaBuna KOMMAEKCHOro 6aHKOBCKOro
obcnyxumneaHuna dusndecknx nuy B PHKB BaHk (MAQO)», yTBepXAeHHble NpuMka3oM no baHky u
AeNCTBYoWNE C AaThbl, YCTaHOB/IEHHOW NMpUKasoM no baHky.

CTOpPOHbDbI — COBMECTHO YNOMUHaeMble baHk 1 KnuneHT.

Tapudbl banka (Tapudbl) - Tapudbl baHka Mo ocyLlecTBeHNtO onepaunii GmUanyeckmx nuu,
YTBEpPXAEHHbIE NPUKa3oM Mo baHky.

1. MNpeamert foroBopa 6aHKOBCKOro cueTta

1.1. [nsa ocywecTtBrieHMsa pacdeTHOro obcnyxumBaHus baHK B COOTBETCTBMWU C AENCTBYIOLWUM
3aKoHoAaTenbCTBOM Poccuiickon depepaumm oTKpbiBaeT KnneHTy TeKywuin cyeT B BantoTe,
yKazaHHoM KnneHToM B 3asiBfieHMM Ha OTKpbITME BaHKOBCKOro cyeTa, B A€Hb NpeaocTaBieHus
KnuneHtoMm B bBaHK [OOKYMEHTOB B COOTBETCTBUM C TpeboBaHMAMM  OENCTBYIOLLErO
3akoHogaTenbcTBa Poccuinckon depepaumn n baHka.

1.2. BaHk 06a3yeTcs NpuUHMMaTb U 3@4YUCNSTb MOCTyMNalwWwMe Ha TEeKYLMN CYET AeHEXHble
CpeAcTBa, BbIMNOJIHATbL pacrnopsiXXeHus (3asBneHust) KnneHTa o NepeyncneHnn u Bblaadve
[eHeXHbIX CPeACTB C TeKyLllero cyeTa v NpoBeAeHun Apyrux ornepauui nNo TekyLleMy cyeTy, He
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CBSI3@HHbIX C OCYLLEeCTB/IEHMEM NMpeanpUHMMATENbCKON AEATENbHOCTM UM YACTHOM MPaKTUKOM,
B COOTBETCTBMM C AENCTBYIOLWMM 3aKoHOAATeNbCTBOM Poccuitckon depepaumn M BHYTPEHHUMMU
AOoKyMeHTaMu bBaHka.

2. MpaBa n 0693aHHOCTUN CTOPOH

2.1. BaHk obsasyerca:

2.1.1. B peHb npepoctasneHnsas KnmeHToM B bBbaHK  [OOKYMEHTOB, YCTaHOBJ/IEHHbIX
3aKoHoAaTenbCTBOM Poccuinckon degepaunm, oTKpbiTb KNNMEHTY TEKYLLNIA CYET.

2.1.2. CBoeBpeMeHHO, He nosgHee pabodero AHsA, cheaywowero 3a AHEM MNONy4YeHus
pacnopsixeHus (3asBneHuns) KnneHTta, B npeaenax octaTka Mo TEKYLEMY CYETY OCYLLeCTBASTb
Mo pacnopshxeHuto (3aaBneHuto) KnumeHTa pacyeTHble onepauun, cobnogas TpeboBaHus
OEeNCcTBylolWero 3akoHogatenbctBa Poccuickon depepauumm, HOPMATMBHbLIX aKTOB, MpaBwui WU
MHCTpYyKumi LleHTpanbHoro 6aHka Poccuiickoin ®epepaumnm, a Takxe baHka, perynmpyrowmx
NOpsiAOK OCYLLECTB/IEHMS] PACYETHbIX onepaumi.

2.1.3. MpoussoaMTb onepaumm nNo Tekywemy cyeTy KnmeHTa B COOTBETCTBUN C AEMNCTBYHOLWLMM B
BaHke pexumom paboTbl nogpasneneHnsa baHka.

3auncneHne Ha Tekywmuii cyeT KnmeHTa NocTynMBLUMX AEHEXHbIX CPEACTB OCYLIECTBSETCA He
nosgHee paboyero AHA, cneaylowero 3a AHEM MnocTynneHuss B BaHk CoOOTBeTCTBYHOLLErO
pacyeTHOro AoOKyMeHTa.

2.1.4. JocTaBuTb NO HAa3HA4YeHUIO MpPUHATble BaHKOM Ha WHKACCO pacyeTHble AOKYMEHTHI
KnueHTa c nocneayowmm cnmcaHnem 6e3 AONONHUTENLHOrO pacnopsxeHus KnuveHTta (3apaHee
AaHHbIA akuenT) ¢ Tekywero cyeta KnveHTa Bo3MelweHMs 3aTpaTt Nno NpoBefAeHUto onepauuin B
COOTBETCTBUM C AencTeyrowmnmm Tapudamm baHka.

2.1.5. OcywectBnate cnucaHme 6e3 p[ONOAHUTENLHOro pacrnopsixeHus Knuenta (3apaHee
OaHHbIM  aKUenT) JAEHEeXHbIX CPpeacTB C TeKylero cyeta B C/ydasx, nNpenycMOTPeHHbIX
poroopoMm KnumeHta C TpeTbMM nuMuoM npu  npeacrasneHun KnnmeHtoMm B BaHk
COOTBETCTBYIOLWEro pacnopsbkeHuss (3asBneHus), npegocraBnsiowero npaso baHky Ha
CNMcaHme AeHexXHbIX cpeacts 6e3 gononHuTenbHoro pacnopsbkeHns KnmeHta (3apaHee AaHHbIN
aKuenT) W coaepXawero cBeAeHWs O nosiyvyaTene AeHexXHbIX CpeacTs, MMelweM npaso
BbICTaBASATb pacyeTHble AOKYMEHTbl Ha CrNucaHue C TeKylero cyeTa AeHexXHbIX cpeacrts 6e3
OOMNONTHNTENbHOIro pacrnopsixeHns KnueHTa (3apaHee paHHbIM akuenT), o6 obsAszatenbcree, Mo
KOoTOpoMy 6yayT MpomM3BOAUTBLCS MAATEXWM, a TakXe O Aorosope (AaTa 3ak/toueHus, HOMep U
COOTBETCTBYHLMIA MYHKT AOroBopa, npegycMaTpumBalowmii BO3MOXHOCTb CAMCaHUS OEHEXHbIX
cpeacTtB 6e3 fOoMONHUTENBHOrO pacnopsi>xeHns KnueHTta (3apaHee AaHHbIA akuenT)).

OTBETCTBEHHOCTb 3@ OB0OCHOBAHHOCTb BbICTAB/MIEHUS PACUYETHOr0 [AOKYMEHTa Ha CrucaHue
JIEHEXHbIX cpeAcTB 6e3 AOMNOSIHUTENbHOrO pacnopsixeHus KnueHTa (3apaHee AaHHbIA akuenT)
HeceT NoslyyaTesb AeHEXHbIX CpeacTB.

2.1.6. MNpeactaBnaTb KAWMEHTY BbIMMCKM NO TEKYLWEMY CYUETY.

Bbigaya ayb6aMKaToB BbIMMCOK MO TEKYLEMY CcYeTy, CNpaBOK M AOKYMEHTOB MO TEKYyLLEMY cUyeTy
MpoM3BOAUTCS Ha OCHOBaAHWWM MUCbMEHHOro 3asBAeHUss KnueHTa B COOTBETCTBUM C Tapudamu
BbaHka.

2.1.7. CobnogaTtb TallHy 6aHKOBCKOrO TeKyllero c4yeTta, onepauumit Mo TeKyLleMy CYeTy W
ceBegeHnit o KnuenTte. CseaeHus, cocTaBasiowmne 6aHKOBCKYH TaWHy, MOryt ©6biTb
npeacrtasneHol BaHKOM TpeTbMM uUaM TONbKO B CAy4vyasX W nopsake, NpeaycMOTPEeHHbIX
AEeNCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon degepaunu.

2.1.8. Ynnaumeatb KnueHTy npoueHTbl 3@ MO0/b30BaHWE  AEHEXHbIMWU  CpeACTBaMMu,
HaxoAsWMMNCA Ha TEKYLLEM CUETE, B COOTBETCTBUM C AelCTBYOWMMN Tapudammn baHka.
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2.2, KnneHTt obsasyeTtcs:

2.2.1. na OTKpbITUS TEKyLero cyera npeacraBute B baHk Heob6xoauMble OOKYMEHTbI B
COOTBETCTBUM C AENCTBYIOLLMM 3aKoHOAATeNbCTBOM Poccuiickoi deaepaunm m HOpMaTUBHbIMU
aktamu LleHTpanbHoro 6aHka Poccuiickonn ®enepaumu.

2.2.2. Cobnogath TpeboBaHMA [AENCTBYKOLIEro 3akoHoaaTenbcTBa Poccunckonn depepauun,
HOPMaTUBHbIX aKTOB, @ TaKXe npaBuil WM WHCTPyKuuin LleHTpanbHoro 6aHka Poccuiickoi
depepaunn 1 baHka, peryampylowmx MNOpPSAOK OCYLWECTBNEHUS pacYeTHbIX onepauuin u
BaJIlOTHbIX OnepaLuui.

2.2.3. He wvcnonb3oBaTb TeKyWWU CUYET ANS TMPOBEAEHUS oOnepauuii, CBS3aHHbIX C
ocywecrtsneHmem  KnueHTOM  npeanpuHMMaTenbCKOM  aeatenbHoctm  nubo  onepauumid,
NMpoTMBOpEeYalLuX AENCTBYOLWEMY 3aKoHo4aTeNbCTBY Poccuiickon degepaunn.

2.2.4. OnnaynBaTb npenocTaBneHHble BaHKOM ycnyrm no pacyeTHOMYy O06CNyXuBaHUK B
COOTBETCTBMM C [AEWUCTBYWOLWMMKWM Ha AaTy npoBeaeHus onepauun Tapudamm baHka B
yCTaHOBJ/IEHHble BaHKOM CpoKMW.

2.2.5. MNpu poctaBke BaHKOM MPUHATBIX HA MHKACCO pacYeTHbIX JOKYMEHTOB BO3MeCTUTb baHky
3aTpaTbl N0 UX AOCTaBKe B MOAHOM ob6beme. C 3Tor uenbi KaneHT ynonHoMouuBaeT bBaHk
NMPOU3BECTM CMUCaHMe [eHEeXHbIX CpeacTB C Tekywero cyeta 6e3 A0NONAHUTENbHOro
pacnopsixeHuss KnueHTa (3apaHee [aHHbIA aKUEeNnT) B YCTAaHOBMIEHHOM pa3Mepe B [AEHb
OTNpaBfieHMst KOPPEeCNOHAEHLMN UM MHOW CPOK, YCTAHOBNEHHbIN BaHKOM.

2.2.6. Mpwu ycTtaHoBfeHnn baHkoM dakTa OWNOOUYHOro 3a4nMCiieHns Ha TeKywmnn cyet KnumeHTa
OEHEeXHbIX CcpeacTB TpeTbux nuud, KnaneHTy He npuHagnexawmx, KnuveHT HacTtoawmm
npegocrasnsieT baHKy nMpaBO Ha nepedynucneHne B TeyeHMe Cpoka penctema [orosopa
6aHKOBCKOro cyeta owMOOYHO 3a4YUCAEHHbIX [EHEXHbIX CpeaCTB C TeKyLlero cyeta Ha
OCHOBaHMW 3asBfieHUs Ha OTKpbITMe HAHKOBCKOro cyeTa 6e3 AOMOAHUTENBHOrO PacnopsXeHUs
(3asBneHusa) KnueHTa B nopsake, YCTaHOB/IEHHOM 3akoHoAaTenbCTBOM  Poccuiickoi
®epepauunn. Mo ykasaHHbIM cyMMaM baHK He B3uMaeT njaTy 3a Ux rnepeduvcriieHme.

2.2.7. MpeacraBnatb baHKky B MeCAYHbLIE CPOK C AaTbl U3MEHEHUS AaHHbIX, YKa3aHHbIX
KnueHtoM B AHKeTe KnuneHTa, HO He no3gHee AHA odepeaHon aBku KnueHTa B BaHK, HOBble
NNWYHble AaHHble KnneHTa C NpuoXeHMeM NOoATBEpPXAalWmnxX UX AOKYMeHTOB (Hanpumep, npu
naMeHeHun ©.1.0. - npeabsBeHME HOBOro AOKYMEHTA, YAOCTOBEPSOLWEro JIMYHOCTb, a Takxe
AOKYMeHTa, MoATBEPXAAWero 3TU W3MEHEHWUs; MNpU U3MEHEHUW MecTa XWUTenbCTBa W/win
rpaxgaHCTBa — COOTBETCTBYOLWNIN JOKYMEHT).

2.2.8. KnueHt o06493yetca npepoctaBnaTb baHKy Kak areHTy BaJIlOTHOrO  KOHTpOns
HeobxoanMbie AOKYMEHTbI U MHDOPMaLMIO 06 OCYLWECTB/IEHNUM ONepauun No TEKYLLEMY CYETY B
yCTaHOBJIEHHbIE 3aKOHOAATENLCTBOM Poccuitckon deaepaumn Cpoku.

2.3. KNnnMeHT MMeeT NpaBo:

2.3.1. Pacnops»kaTtbCa HaxoAsaWMMMCA Ha TeKyLLeM cyeTe AeHEeXHbIMW cpeAcTBaMu B npepenax
oCTaTKa Mo TEeKyLeMy cyeTy Cc cobniogeHuem TpeboBaHUN AENCTBYIOLWEro 3aKoHOAAaTeNbCTBaA
Poccuiickon ®depepaumm, HOPMATUBHLIX aKTOB, MNpaBuWA WU WHCTPYKUMIK LleHTpanbHOro 6aHka
Poccuinckon depepaummn, a Takxe baHka.

2.3.2. TpeboBatb oT baHka obecnedyeHnss COXPAHHOCTU BBepeHHbIX baHky KnaueHTom
AEHEeXHbIX CpeacTB.

2.3.3. NpepoctaButb Apyromy @&uU3MYECKOMY MUy MNpaBO  PACNOpPSHKEHUA  AEHEXHbIMU
CpeACTBaMU, HaAXOAAWMMUCA Ha TeKylleM cYeTe, Ha OCHOBaHWW AOBEpPEeHHOCTU, 0dOpPMIEHHOM
B NopsaKe, yCTaHOB/IEHHOM AEeNCTBYIOLWNM 3aKOHOAATeNbCTBOM Poccuinckon degepaumm.

2.3.4. Monyyatb MHMOPMALMIO MO TEKYLLEMY CYETY.
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2.4. baHK nmeeTt npaBo:

2.4.1. CnucelBaTb C TeKkyllero cyeta KnueHTa feHeXHble cpeacTtsBa Ha oniaTty ycnyr baHka no
pacyeTHOMy 06CNy>XMBaHWIO B COOTBETCTBMM C JAencTteBywowmMmn Tapudamm baHka 6e3
aononHuTenbHoro pacnopsxxeHuss KnueHTta (3apaHee AaHHbIA akUenT) B AEHb COBeEpLUEHUS
onepauuim WAM MHOMW CPOK, YCTAHOB/EHHbIA BHYTPEHHUMMW AokyMmeHTamum baHka. KnneHTt
npepocrtasnsieT baHky 3apaHee paHHbI  akuenT 6e3 oOrpaHMYeHuss NO  KOJIMYEeCcTBYy
pacnopsixeHui baHka, BbICTaBfSiEMbIX B COOTBETCTBMW C HAacTOAWMMM YCNOBUSAMKU, a Takxe 6e3
OrpaHuU4YeHmMss NO MX CYMMEe U C BO3MOXHOCTbKO 4YaCTUYHOrO MWCMOSHEHUS PaCNOpPSXEeHUN
BaHka.”®

2.4.2. OTKasaTb B NpoBeAEeHUM onepaumn unm 3agep>xaTb NposegeHne onepaumm no Tekywemy
CYeTy A0 BbIICHEHUS BO3MOXHOCTU OCYLLECTB/IEHUS CAMCaHUS WKW 3a4nCiieHns cpencTtsB B
cy4yaax, npeaycMoTpeHHbIX AENCTBYOWNMM 3aKoHOAATeNbCTBOM Poccuiickon ®eaepaumun, B TOM
yncne, ecnu:

- MOJSTlyYEeHHbIE pacyeTHble U Apyrue AOKYMEHTbl, HA OCHOBaHUMN KOTOPbIX OCYLLECTBSIOTCS
ornepauuun, Bbi3blBalOT y BaHKa COMHEHWe B UX NOASIMHHOCTH;

- noslyyYeHHble pacyeTHble U Apyrne AOKYMEHTbl, HA OCHOBAHWU KOTOPbIX OCYLLECTBASAOTCS
onepawlun, He COOTBETCTBYIOT TPeBoBaHUAM, NPeabaBAAeMbiM K UX OOPMIIEHNIO;

- uenb naatexa no  dopManbHbIM  MpU3HakaM MNPOTMBOPEYUT  AENCTBYIOLLEMY
3akoHoaaTenbCcTBy Poccuiickon ®epepaunn;

TpebyeTca npepocTtaeneHne B BbaHk B COOTBETCTBME C AENCTBYIOWWMM 3aKoHOAATeENbCTBOM PO
AOKYMeHTa, SBNsoWerocs OCHOBaHMEM ANs COoBeplleHus nnaTtexa, (B cnydae nocTynneHus
pacrnopsixeHus KnueHTa no TekyweMmy cuyeTy BaHk uMeeT npaBo notpeboBaTb YyKasaHHble
OOKYMEHThI).

B aTux u apyrux cnydaax baHk B obsa3aTenbHOM nopsiake He nosgHee nepsoro pabouvero AHs,
cneaywowero 3a AHeM TMpueMa YKasaHHbIX [OOKYMEHTOB, MWCbMeHHO nAnbo ycTHO (cC
MCNOSb30BaHUEM CpeacTB TenedoHHOW CBA3KM) yBeaomnseT KnueHTa.

2.4.3. B cny4yae OTCYTCTBUS [AEHEXHbIX CPeACTB Ha TekyweMm cdyete KnueHTa Ha MOMEHT
CncaHua Ccpeacts, B TOM 4ucC/le Ha onfaaTy CyMM KOMWUCCUW, B3UMAEMbIX B COOTBETCTBUWU C
Tapudamm bBaHka, a Takxe TnpaBa Ha MOAyYeHWe KpeauTa, BKOYas oBepapadr,
npeaycMOTPEHHOr0 COOTBETCTBYOLWMM corfalleHmem mMexay baHkoMm n KnveHToM, pacyeTHble u
Apyrve AOKYMEHTbl, Ha OCHOBaHWUM KOTOPbIX MPOBOAATCA ONepauuun, UCMOSIHEHUIO He noasexaT
¥ BO3BpawaTca KINeHTy nnm B3biCKaTensM.

YHacTtnuHaga onsarta njaaTeXHbIX I'IOpy‘-IeHVIM He OCyLleCTB/AEeTCA.

B cnyyae HeAOoCTaTO4YHOCTUM JAEHEXHbIX CpeACTB Ha TeEKYyWEM CYeTe KnneHta cnucaHue
AeHeXHbIX CcpeacCTB MO MHKaCCOBOMY MOPYy4YeHUIO NpouM3BoAUTCA B npeaerniax MMernLwmxcda Ha
TEKYLLEM CHETE AEHEXHbLIX CPEACTB.

2.4.4. Ha ocHoBaHuu 3asBreHnUs KnneHTa Ha nepeuncneHme AeHexXHbIX CpeicTB C TeKyLliero
CYeTa OCYLLEeCTBNATbL Oonepauuun rno rnepeBoay AEHEXHbIX CPeACTB C YKa3aHHOIro TeKyLlero cyeta
B COOTBETCTBMW C AEMCTBYIOLWMM 3aKOHOAaTENbCTBOM Poccuiickon depepaunm.

2.4.5. baHk BnpaBe W3MeHATb B paMKax [OEUCTBYIOLWEro 3akoHoaaTenbcTBa Poccuiickon
®epepauun Tapudbl baHka u yBegomnaTb KnuneHTa 06 wu3MeHeHUAxX nyTeM MNy6AM4YHOro
onoBelleHns: pasMmelleHna uMHdopMaumn B nogpasgeneHmax baHka u/vnam Ha odpuuManbHOM
web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.4.6. 77B oAHOCTOPOHHEM MopsiAKe pacToprHyTb [JoroBop 6aHKOBCKOro cyeTta ¢ KIMeHToM:
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2.4.6.1. npwn oTcyTCTBMM B TeyeHue 2 ([ByX) €T AEHEXHbIX CpeaCTB Ha TeKyleM cyeTe
KnueHTa n onepaunii no Hemy, npeaynpeams o6 3ToM KnueHTa B NUCbMEHHOW (opMme nyTeMm
Hanpas/ieHNs yBeAOMJIEHMS MO aapecy perncrtpaunmm mnu agpecy QakTuyeckoro npoXmBaHWUS
KnneHta nmbo MHbIM CcnocoboM, yCTaHOBJIEHHbIM MOAMNYHKTOM 5.2.1 HacTtoswmx YCNnoBun.
JoroBop 6aHKOBCKOro cyeta CYMTAeTCS pPacTOPrHyTbiM MO UctevyeHmn 2 ([Byx) MecsaueB CO AHS
HanpasieHnss BbaHKOM Takoro npeaynpexaeHus, ecnm Ha Tekywuin cyeT KnueHTa B TeuyeHue
3TOr0 CpoOKa He NoCTYNUAM AeHeXHble CpeacTBa;

2.4.6.2. B ciiy4yae NpuHSATMS B TedyeHue KaneHgapHoro roga 2 (AByx) mn 6onee peweHuin 06
OTKase B BbIMNOSIHEHUM pacnopsxeHus KrmeHTa O coBeplleHUM onepaumm Mo KOTOpPOM He
npeacrasfieHbl JOKYMeHTbl, Heobxoanmble Ans UKCUMpoBaHMSA MHGOpMauMm B COOTBETCTBUMU C
nonoxennsamm ®depepanbHoro 3akoHa N° 115-®3, a Takxe B C/fiyyae, ecnm B pesyfbTaTe
peann3auMnm NpaBwusl  BHYTPEHHEro KOHTPOAS BO3HMKAKT MOAO3PEHUS, UTO ornepauuns
coBepllaeTcs B uendx neranmsaumm (OTMbIBaHWSA) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTeEM,
nnn dUHaHCUpOBaHMA Teppopuima, npeaynpeams 06 aTom KnmeHTa B NMCbMEHHOM ¢dopMe.
JoroBop 6aHKOBCKOro cyeTa CuYMTaeTcs pacTOpPrHyTbiM no ucrtedeHum 60 (LectnaecaTtn) gHen
CO AHA HanpaBneHusa KnueHTy yBeaoMaeHmnsa o pactopxeHum [lorosopa 6aHKOBCKOrO cyeTa.

B cnyyae HesiBkKM KnuneHTa 3a nosyyeHMeEM OCTaTKa AEHEXHbIX CPeACTB C TeKyWero cyeta B
TeyeHne 60 (LUectnpecatn) aHenm co AHA HanpasneHus BbaHkoMm KnueHTy yBeAOM/IEHUSA O
pacTtop>eHun [JoroBopa 6aHKOBCKOro cyeta nnMbo Henony4vyeHnss baHKOM B TeyeHue yKasaHHOro
CpoKa yKasaHusa KnneHTa o nepeBoge CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha Apyron cyeTt baHk
3auMCnseT AeHeXHble cpeacTBa, Haxogswmecs Ha CuyeTe Ha cneuwvanbHbii cyeT B baHke
Poccnun B cooTBeTCcTBUMM C YKasaHmeM baHka Poccuum ot 15.07.2013 N°3026-Y «O cneuvanbHOM
cyeTte B baHke Poccuu.

2.5. [Mpu Hannuum 3aponxeHHocTn KnveHTta nepea baHkoM no cBomMM obs3atenbcTeamM (B TOM
yncne KpeauTHbIM [0roBopaM, AOroBopaMm nopyuuTensctsa M T. A.) KAneHT HacTosawuMm
ynonHoMmoumBaeTr baHK Ha cnucaHune B Te4yeHuMe CpoKa AeNCTBUS COOTBETCTBYHOLLEro
obg3aTenbCTBa [AEHEXHbIX CPeAcTB C TeKylero c4yeta B pasMepe 3a40/IKeHHOCTu 6e3
AONOJTHUTENBbHOIO pacCnopsaAXeHnA KnunenTa.

2.6. Hactoawumm KnueHT npepoctaBnser baHKy npaBo WCKAKYUTENBHO Ha OCHOBaHWU
nopyyeHma KnuneHTa OCyLEeCcTBNATbL Oonepaunm Mno NepeBoay AEHEXHbIX CPeAcTB C TeKyLlero
cyeTa B nopsake, yCTaHOBAEHHOM 3aKoHoAaTeNnbLCTBOM Poccuinckon depepauun, ecin MHoE He
YCTaHOBJIEHO HacTOAWMMN YCIOBUAMMN.

2.7. Tpwu ycTtaHoBneHnn baHkoM dakTa oWMOBOYHOro 3a4nCNeHnst Ha TeKyLWKUn cyeT KnmeHTta
OEHeXHbIX CpeacTs, €My He npuHagnexawmx, KnuveHT Hactosawmm nopydaetr baHky
OCYLLEeCTBNATb MNepeyncsieHre Takux CyMM C TeKylero cyeta B MNOJb3y Hajasexauwero
BNnajenbua Ha OCHOBaHWM 3asBfeHMs Ha OTKpblTMe 6aHkoBckoro cyeta KnueHta 6e3
AOMONIHUTENBHOIoO pacnopsxeHus (3aseneHus) KnuneHta (3apaHee AaHHbIM akuenT) B Nopsake,
YyCTaHOBJ/IEHHOM 3aKOHoAaTeNnbCTBOM Poccuiickon ®depepaunmn. Mo ykasaHHbIM cymMMaM baHk He
B3MMaeT naaTy 3a UX nepevncreHue.

3. CTOMMOCTb yCNnyr u NnopsiAoK pacyeToB

3.1. KnuveHT ocyuwecTBnseT onnaTy ycnyr bBaHka Mo pacyeTHOMy O06CNy>XMBaHUIO B
COOTBETCTBMU C AeicTBylowmMn Tapudamm BaHka B [eHb COBEPLUEHMS OMnepaunun, ecim MHoe
He NpefyCMOTPEHO HACTOALUMMN YCIOBUSAMN,

3.2. baHk 3auncnsier Ha Tekywuin cdyeT KnmeHta CyMMy NpOUEHTOB, HAUMUCNEHHbIX 3a
NMo/ib30BaHNE AEHEXHbIMU CpeACTBaMM, HaxXOASLWMMUCS Ha TeEKyLleM cYeTe, B COOTBETCTBUM C
aencreytowmnmm Tapudamm baHka.

3.2.1. Beinnata gpobHon yactu (OT Uenon AEHEXHOMW eAWHMULbI) AEHEXHbIX CYMM C TeKyLliero
cyeTa, OTKPbITOro B MHOCTPaHHOWM BasntoTe, ocyLlecTenseTca no Bbibopy KnumeHTa: B pybnsax PO
(nyTeM KOHBEpCUM MO KYpCy WHOCTPaAHHOM BaskTbl, YCTaHOB/IEHHOMY K py6niwo PO
LleHTpanbHbiIM BbaHkoMm Poccuiickon Odepepaumm Ha JAeHb COBeplleHWs BbinaaTbl) anbo B
6e3Hann4YyHOM nopsigke B BajlOTe TeKyLlero cyera.
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Mpn BbINNATE HANMYHbLIX AEHEXHbIX CPEACTB C TEKYLWEero cyeTta, OTKPbITOro B eBpo, BaHkoM
6yayT MCNosb30BaHbl AeHEeXHble 3HakKM HOMUHaNIoM He MeHee 5 (IMaTtu) eBpo. Beinnarta ocratka
OEHEeXHbIX CpeACTB C TeKyLero cyeta ocyuwecrtenserca baHkom no Bbibopy KnneHTa B pybnsix
P® (nyteM KOHBepCcuMM MO KypCy WHOCTPAHHOW BaoTbl, YCTAaHOBJIEHHOMY K py6nto PO
LleHTpanbHbiM BbaHkoM Poccuiickon ®epepaunmm Ha AeHb COBeplleHust BbinaaTtbl) AnMbo B
6e3HanMyHOM NopsaKe B BalOTe TEKYLLEro cYeTa.

4. OTBEeTCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HECYT OTBETCTBEHHOCTb MO [oroBopy 6aHKOBCKOro c4yeTa B Mopsaake,
npefycMOTPEHHOM AENCTBYIOLWNM 3aKOHOAATENbLCTBOM Poccuiickoin denepaumm, HOpMaTUBHbIMU
akTamu LleHTpanbHoro 6aHka Poccuiickoli ®deaepaunn, a Takxe MNpaBuUIaMn U UMHCTPYKLUSMU
BaHka, perynmpyowmMmn NopsioK OCYLLECTB/IEHUS PACUYETHbIX OnepaLunii.

4.2. B cnyyae HeBO3MOXHOCTM BbIMOSIHEHUS 0653aTenbCcTB No JoroBopy 6aHKOBCKOro cyeTa
BC/1eACTBME He 3aBUCSLLUMX OT CTOPOH ob6cTtoaTenbcTB ((hopc-Maxop), Kak-TO: HenpeoaonnMas
cuna  (noxap, HaBoAHeHuWe, 3eMyieTpsiCeHMe W Ap.), W3MEHeHuUs  AeNCTBYIoLWero
3aKoHoaaTenbCcTBa Poccuiickon degepaumMnm U HOPMATUBHbLIX aKTOB rOCYAApPCTBEHHbIMU U
aAMUHUCTPATMBHbIMKN opraHamMn Poccuinckon degepauunm, NpUHATUE OpraHamMmu rocyaapCTBeHHOMN
Bnactmu un LeHTpanbHbiM 6aHkoM Poccuinckon ®degepaunmm akToB, MPEnsaTCTBYHOWMX WAK
Aenavnwmnx HeEBO3MOXHbIM MCnosiHeEHNeE CTOpOHaMuM CBOUX obsazaTenbcTB no D,OFOBOpy
6aHkoBckoro cyeta, CTopoHbl ocBo60XAalTCa OT OTBETCTBEHHOCTM No [orosopy 6aHKOBCKOro
cyerTa.

4.3. KnMeHT HeceT OTBETCTBEHHOCTb 3@ [OOCTOBEPHOCTb MNpeAcCTaBASeMblX [AOKYMEHTOB W
NHdoOpMaUMN ANa OTKPbITUSA TEKYLLEro CYeTa U BeAeHUs onepaunii no Hemy.

4.4. bBaHK He HeceT OTBETCTBEHHOCTM Nepel KnneHTom:

O 3a HeCBOEBpPEMEHHOE 3a4ynCiieHne [AeHEeXHbIX cpeacts, NMbo MHOe HEeWCNOoSIHEHWE Wn
HeHaanexallee ucnosHeHuMe ob6a3aTenbCcTB nNo Jorosopy 6aHKOBCKOro cuyeTa, KOTopoe
npomM3oLWwno Mo BMHE ydpexaeHun LleHTpanbHoro 6aHka Poccuitckon ®depepaunm mnu
Apyrmux 6aHKOB, y4acTBYOLWMX B NpoBeAeHUN (OCYLLEeCTBIEHNN) pacyETOB;

O 3a ybbITkM KrnneHTa, cBSI3aHHble C HEMpPaBW/IbHbIM MEepPEeYUC/IEHNEM WU  Bblaayen
OEHEeXHbIX CpeAcCTB BCNeACTBME HeMpaBW/IbHO W/WUAWM HETOYHO YKasaHHbIX KrineHToMm
WU/VINn TPETbUM JIMLLOM MNATEXHbIX MHCTPYKUNIA (PEKBU3NTOB);

O 3a NOCNeACTBMS  WCMOJIHEHUS MO  TeKyleMy CYeTy pacropsiXeHWs, BblAAHHOIO
HEeYMNOSIHOMOYEHHbIMW NTULAMKN, B CAy4dasiX, KOrga C UCMosb30BaHUEM MpeayCMOTPEHHbLIMU
6aHKOBCKMMKW npaBunamu npouenyp baHk He Mor ycTtaHoBUTb akTa Bblaauu
pacnopsikeH1s HeynoJIHOMOYEHHbIMW JTULAMM.

4.5. baHk HeceT OTBETCTBEHHOCTb nNepes KnaveHTOM 3a  yb6bITKUM, MPUYMHEHHbIE
HEUCMNOSIHEHNEM WAIN HeHaanexalwmMm ucrnonHeHmeMm obasatenbcts no [orosopy 6aHKOBCKOro
cyeTa nNpu Hanu4uum BUHbI BbaHka B pa3Mepe HeyCTOWKW, YCTaHOB/IEHHOM noan. 4.6 HacTosAWMX
Ycnosuin.

4.6. 3a HecBoeBpeMeHHOe (no3gHee cneaywwero paboyero AHA Nocne NOAy4YeHus
COOTBETCTBYIOWEro AOKYMeHTa) uMauM HeobOCHOBaHHOE CrnMcaHuve CpeacTB C TeKyllero cyera
KnueHTa B npefenax AEHEeXHbIX CYMM Ha TeKyLeM cUeTe, 3a4nciieHue KOTOPbIX MOATBEPXAEHO
naaTeXHbIMU/pacyeTHbIMWU  AOKYMeHTamMu, "nMbo HeBbINOSHEHUS yKasaHui KnmeHta o
nepeyncneHnmn AeHexHblX CpeAcTB C TeKylwero cyeta, nmMbo mx Bblgaye C TeKyllero cyeTa, a
TaKXe 3a HeCcBOeBpeMeHHOoe 3auucineHme baHKoM CcyMM, npuynTarowmxca KnumeHTy, 3a
WUCK/IIOYEHNEM  C/flyyaeB, NpeaycMOTPEeHHbIX — HacTtoawmmm  Ycnosusamu, baHk  Hecet
OTBETCTBEHHOCTb B pa3mMepe KJo4veBoin cTaBku’® LleHTpanbHoro 6aHka Poccuiickoin deaepaumm
OT HECBOEBPEMEHHO 3a4NCIEHHON UM HEOH6OCHOBAHHO CMMCaHHON, @ TaKXe He nepevyncieHHOomn
160 He BblAAHHOM C TeKylero cyeTa KnmeHTa CyMMbl 3a Nepmog NpoCpPOYKM.
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4.7. Tpwu HeBo3BpaTe KnNMeHTOM AeHEeXHbIX CpeAcTB, OWMOOYHO 3aUMCNEHHbIX Ha TeKyLUn
CYET B CPOK, YCTaAHOBMEHHbIN noan. 2.2.5 Hacrosdwmx Ycnosuin, KnueHT ynnaumsaeTr baHky
wTpad B pa3Mepe /AeicCTByloLleh Ka4eBOW cTaBkM’® LleHTpanbHoro 6aHka Poccuiickoi
denepauunmn OT CYMMbl, YKa3aHHOW B HACTOSILLEM MYHKTE, 3a KaXAblll AeHb MPOCPOYKM, HAUMHaS
C AaTbl 3a4YMCNEHNS AEHEXHbIX CPeACTB Ha Tekywmin cyeT KnneHra.

OTBETCTBEHHOCTb 3@ OOOCHOBAHHOCTb BbICTABMIEHHOrO paCYeTHOro AOKYMeHTa Ha chnucaHue
OEHEeXHbIX cpeacTs 6e3 AonoAHUTeNbLHOro pacnopsixenms KnneHTta (3apaHee AaHHbIA akuenT) B
cooTBeTCTBUM C noan. 2.1.5 HacToawmMx YCnoBuiA HeCeT noJslyyaTesnb AeHEeXHbIX CPeacTB.

5. Cpok peictBuna [lorosopa 6aHKOBCKOIro cuerta

5.1. [JdoroBop 6aHKOBCKOro cyeta BCTynaeT B CWIYy C AaTbl NpUHATUMS BbaHkoM oT KnuneHTa
3asaBneHnss Ha OTKpbITe 6aHKOBCKOro cyeTa W OTKpbITMA Tekywero cuyeta KnueHTty, u
OENCTBYET A0 MOJIHOMO BbIMNOSIHEHUS CTOPOHAMM NPUHATBIX Ha cebst 0653aTenbCTB.

5.2 89JoroBop 6aHKOBCKOro cYeTa MOXET 6blTb PACTOPrHyT:
5.2.1. Mo nHnumnatnee baHka B OAHOCTOPOHHEM MOpPSAKE MpU OTCYTCTBUMM B TedeHune 2 (AByX)
NneT AEeHEeXHbIX CpeACTB Ha Tekywem cyeTe KnueHTa m onepaumii no HeMmy, npeaynpeavs o6
3ToM KnueHTa ogHUM 13 cneayrowmx cnocobos:

— nyTeM HanpaBneHusa SMS-coobweHuns Ha [JoBepeHHbIt HoMep KnneHTa;

— NyTeM HanpaB/eHUs 3NEKTPOHHOro NMcbMa Ha [oBepeHHbI agpec 3/1eKTPOHHOM MoYThl,

npegocrassieHHbIn KnueHToM B baHK;
— nyTeM HanpasneHus yBeaoMaeHns yepes [MCTaHUMOHHbIE KaHanbl 06CNyXnBaHUS.

Jorosop 6aHKOBCKOro cyeTa cYMTaeTCs pacToOprHyTbIM Mo uctedenme 2 (AByx) mMecsues co
AHS HanpaBneHumss BaHKOM TaKoro npeaynpexaeHus, ecnnm Ha Tekywmin cdyeT KnueHTta B
TeYeHMe 3TOro Cpoka He NOCTYNMAN AeHeXHble CpeacTBa.

5.2.2. Mo nHnumnatuBe baHka, B cny4dae NpuHATMS B TedeHue KaneHgapHoro roga 2 (AByx) u
6onee peweHnin 06 oTKase B BbINOJIHEHUWN pacrnopsix)xeHus KnneHTa o coBeplieHun onepaumn no
KOTOpPON He npeacTaBneHbl AOKYMeHTbl, HeobxoauMmblie Ans (GUKCMpoOBaHUS MWHGOpMauunm B
COOTBETCTBMM C nosioxeHnamm depepanbHoro 3akoHa N2 115-03, a Takxe B cny4ae, ecnu B
pe3ynbTtate peanus3aunmm npasua  BHYTPEHHEro KOHTPOSS BO3HUKAKT MOAO3PEHUs, 4TO
ornepauus coBeplwaetcs B Uensax feranusaumm  (OTMbIBaHMS) AOXOAOB, MOJSyYeHHbIX
npecTynHbiM nyTeM, uanM dUHAHCMPOBaHWS Teppopu3Mma, npeaynpeams o6 atoMm KnueHTta B
nMcbMeHHOM dopMe cnocobomM.
[orosop 6aHKOBCKOro cyeTa CuUMTaeTcs pacToOprHyTbiM no ucredeHmn 60 (LectnagecaTtn)

AHeNn co AHA HanpasnieHusa KnueHTy yBeAOMJIeHUMS O pacTopXXeHun [oroBopa 6aHKOBCKOMO
cyeTa.

B cnyyae HeaBkun KnueHTa 3a nosiydyeHUeM ocTaTka AeHeXHbIX CPeACcTB C TeKyLlero cyeTa
B TeyeHue 60 (Wectnaecatun) aHen co AHA HanpasneHus baHkoMm KnuneHTy yBenoMaeHus o
pacTtopxeHun [lorosopa 6aHKOBCKOro cyeta N1Mbo HenonyvyeHnss BaHKOM B TeYeHue yKasaHHOro
CpoKa yKasaHusa KnneHTa o nepeBoge CyMMbl OCTaTKa AEHEXHbIX CpeACTB Ha APYroi cyet baHk
3aUMCNgeT AeHeXHble cpeacTsa, Haxoaswmecs Ha CuyeTe Ha cneuuanbHbii cyeT B BaHke
Poccuun B cooTBeTCcTBMM C YKasaHumeM baHka Poccmum ot 15.07.2013 N°3026-Y «O cneuuvanbHoOM
cyeTe B baHke Poccuu.

PactopxeHne [orosopa 6aHKOBCKOro c4eTa 4BMSETCHS OCHOBaHWEM AN 3aKpbITUA
Tekywero cyeta KnueHTta. CnpaBka O 3aKpbITUM TeKyLlero cyeta MoxeT 6biTb BblAaHa KnneHTy
nu4Ho B lNoapasgeneHnn baHka No ero NMCbMeHHOMY 3anpocy.

5.2.3. B niwoboe BpemMsa no uHMUMaTMBE W Mo nNepBoMy TpeboBaHuio KnuveHTa Ha OCHOBaHUU
NMMCbMEHHOrO 3asBfieHMs Ha 3aKkpbiTMe Tekywero cyeta KnveHta npu obpaweHun B
MoapasgeneHue baHka.

OcTaToK AeHexXHbIX CpeAcTB Ha TeKkyleMm cyeTe Bblaaetca KAneHTy HannyHbiMu nnbo no
€ro yKasaHuio NepeudyncrseTcsa Ha ApYyron cuyeT He nosgHee 7 (CeMmun) AHen nocne nosayyvyeHus
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COOTBETCTBYIOLWEr0 MNUCbMEHHOro 3asBfieHnsa  KnaueHTa, 3a UCK/KYEeHMEM  C/y4aes,
npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuiickon depepaumu.

JoroBop 6aHKOBCKOro cyera CuYMTaeTCs pacTOpPrHyTbiM CO AHSA MNpUHATUS BaHKoM K
NCroNHEHUIO 3asBneHns KnneHTta o pactopxeHuu [orosopa 6aHKoBCKOro cyerta. PactopxeHue
JoroBopa 6aHKOBCKOro cyeTta siB/ISIeTCS OCHOBAHWEM AN 3aKpbITUS TeKylero cyeta KnueHra.
Tekywmn cyet KnaneHta NoANEXMUT 3aKpbITUIO MPU OTCYTCTBUM AEHEXHbIX CPEACTB Ha TeKyleM
cyeTe He nosgHee pabouero AHA, cneayrowero 3a AHEM npekpaweHusa Jorosopa 6aHKOBCKOro
cyeTa, NpU HaWM4YUKM LEeHEeXHbIX CPeACTB Ha TeKyLLeM cyeTe Ha AeHb npekpaleHus Jorosopa
6aHKOBCKOro cyeta - He nosgHee pabodvero AHA, criegylowero 3a AHEM nepeBoja ocTaTka
OEHEeXHbIX CpeacTB, HaxXoAAaLWMXCa Ha TEeKYLLEM cYeTe,

Mpwn HanMYMM TEXHUYECKON BO3MOXHOCTM 3asiB/IEHME Ha 3aKpbITUE TEKYLLEro cyeTa MoXxeT
6bITb 0dhopMneHo KIMeHTOM 1 HanpasfieHo B BaHK ¢ ncnonb3oBaHnem QUCTaHUMOHHbIX KaHanoB
06CNy>XMBaHUA NpW  YCOBUM, UYTO 3asiBIEHME HA OTKpbiTMe 6aHKOBCKOro cyeta 6bi10
HanpaBneHo KnneHToM B BaHk ¢ ncnonb3oBaHneM QUCTAHUMOHHbIX KaHasIoB 06CTyXUBaHMUS.

Mpn 3aKpbITUM TeKylero cyeta KaneHTa NpoueHTbl 3a MOoJIb30BaHUE AEHEXHbIMU
CpeacTBaMu, HaxoAsLWMMUCA Ha TEKYLIEM cyeTe, BbiNjaunBaoTcsa BaHKOM Mo AaTy 3aKkpbiTvs
TEKYLLEro cYeTa.

5.3. B cnyvae npekpaweHus [orosopa 6aHKOBCKOro cyeTta npu Hanauumu, npeaycMoTPeEHHbIX
3aKoHoaaTenbCTBOM Poccuitckon ®depgepaumm  OrpaHUYEHUn  pacnops>XEHUEM  AeHEeXHbIMU
CpeACTBaMM Ha TeKyLIeM CYEeTE U Halnuuu AEeHeXHbIX CPeACTB Ha TeKyLlleM cyeTe, TeKyLui
cyeT nNOANEXWUT 3aKpbiTUIO B MOpsAKe, YCTAaHOBMEHHOM 3aKoOHOAATeNbCTBOM PocCCUMCKOM
depepaumn, nocne OTMEHbl YKa3aHHbIX OFpaHWYeHWt U nepeBoda [AEHEeXHbIX CpeacTtB C
TeKylero cyera.

5.4. PactopxeHune J[loroBopa KOMIJIEKCHOIO 06CNyXUBaHUS $SBNSETCAS OCHOBaHWEM AMb
pacTtopxeHus [lorosopa 6aHKOBCKOro cyeTa.

6. AononHuTtesibHble YC/10BUSA

6.1. Onnata HanoroB wn cb6OpoOB OCYWECTBASAETCS B COOTBETCTBMM C LENCTBYHOLWMM
3aKOHOAATENbCTBOM.

6.2. PacueTHble AOKYMEHTbI n/vinn 3aaB/1eHUNA KnueHTa, cBnaeTenbCcTByoumne 0
nepe4vyncneHnn cpeactB C TekKylero cyeta Aangd uenemn HpeﬂanHMMaTeﬂbCKOVI nedaTenIbHOCTH,
BaHKOM He MPMHUMAIOTCHA N HE UCMOJTHSATCS.

6.3. Onepauun no nepeBoAy [AEHEXHbIX CPEACTB C TEeKYyLWero cuyeta OCyLecTBAAITCS
WCK/TIOUYUTENTIbHO Ha OCHOBaHMK 3asaBneHns KnMeHTa, CoCTaBNEHHOro no ¢opMe, yCTaHOB/IEHHOM
BaHKOM, ecnn MHOE He YCTaHOBIEHO HACTOALUNMW YCIOBUSAMMU.

6.4. CnucaHue cpeAcTB C Tekywero cdeta KnueHTta 6e3 AOMOMAHWUTENBHONO pacrnopsXKXeHus
KnneHta (3apaHee [aHHbIA aKUEeNnT) OCYLEeCTBASETCS B COOTBETCTBUM C AENCTBYHOWUM
3aKkoHoAaTenbCcTBOM Poccuiickon depepauum, HacTOAWMMU YCNOBUSAMU, OTBETCTBEHHOCTb 3a
060CHOBAHHOCTb CMMCaHMS HeceT B3bickaTenb. HacTtoawwmm KnmeHT nopydaeT baHky B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM P® cocTtaBnsTb M NOANMCHIBaTb pacyeTHble AOKYMEHTbI,
HeobxoanMble AN NpoBeAeHUs yKa3aHHbIX 6aHKOBCKUX onepaunii.

6.5. 8'Bce M3MeHeHusa M OonofnHeHus K [loroBopy 6aHKOBCKOro cyeta AeWCTBUTENbHbI, ecnu
OHM COBeplleHbl MO COrflacul CTOPOH B Mopsiake, NpeayCMOTPEHHOM AeiCTBYIOWMM
3aKoHoZaTenbCcTBOM Poccuitckon deaepaumu.

81 Hymepaumsa nyHKTa U3MeHeHa Ha ocHoBaHuu Mpukasa N2 2 ot 10.01.2018
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MpunoxeHune 2 K «lMpasunam KOMMJIEKCHOro
6aHKoBCKOro obcnyxunsaHusa pusndeckux numy B PHKB
baHk (MAO)»

YcnoBusl OTKPbITUS U COBEpPLUEHUS onepaunii no 6aHKOBCKMM BKJiagaM Ao
BOCTpeboBaHunA

HacTtosiwme YcnoBusi OTKpbITUS W COBEpLUEHMS onepaumii no 6HaHKOBCKUM BklagaMm Ao
BocTpeboBaHus (panee - YcnoBus) onpenensitoT ycnoBms M NOPSAOK OTKPbITUS M COBEPLUEHUS
onepaunn no 6aHKOBCKMM BKJlagaM A0 BocTpeboBaHus.

BaHk - POCCUNCKUMA HALMOHAbHbBIN KOMMEPYECKWA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTBo).

Bknaa - geHexHble CcpeacTBa, Haxoasiwmecs Ha CyeTe BKlada Ha Hayano ornepaumoHHOro AHS
BaHka.

AoroBop 6aHKOBCKOro BKJlaga - A0roBop 6aHKOBCKOrO BK/ada, 3aK/IK4YEHHbIA MexAay
BaHkoM u KnueHTtoM B paMkax [loroBopa KOMMJEKCHOro o6cCnyxuBaHus, Ha YCnoBusX,
YCT@HOB/IEHHbIX HacToAWMM [lpuioxeHnem 2, U B COOTBETCTBMM C 3asBneHumem KnueHTa Ha
OTKpbITEe 6aHKOBCKOro Bkaaaa. Jorosop 6aHKOBCKOro BKaAa SBASETCA HEOTbEMJIEMOM YacCTbio
JlorosBopa KOMMNieKCHOro o6cnyxuBaHus.

[oroBop KOMMJIEKCHOro ob6cny>xuBaHua - <«[loroBop KOMMJeKcHoro 6aHKOBCKOro
obcnyxumeaHna dusmyecknx nuy B PHKB BaHk (IMAQO), 3aknuyeHHbln Mexay BbaHkoMm u
KnueHToM nyTtem npucoeamHeHus KnueHTa K MNMpaBunam KOMMNNEKCHOrO 06CNy>XUBaHUS.

AncTtaHUMOHHbIE KaHanbl o06cnyxuMBaHuA -  TeXHOMOrMYeckuMe  peweHuss  no
B3aMMoAencTBumio baHka ¢ KnneHTamu C UCMosib30BaHUEM CUCTEM yAasleHHOro 06C/yXuBaHus
(cuctema auctaHumMoHHoro goctyna «MHTepHeT-6aHK», 3NE€KTPOHHO-MPOrpaMMHbIe KOMMEKChI
(baHkOMaTbl, UHTEpPaKTUBHbIE 30HbI CaMoobCnyXXnBaHus, NHHOKNOCKN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasaeneHns baHka, nonb3yTcd 6GaHKOBCKUMKU ycayramu,
npefocTaBnsemMbiMn B paMkax J[oroBopa KOMMEKCHoro ob6cnyxuBaHua u  [1oroBopoB o
npeaocTasneHnn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM UMUK MopsaKe.

3asiBneHue Ha OTKpbiTMEe 6aHKOBCKOro BKJlaga — 3asBneHue KnumeHTa, COCTaBlEHHOE Mo
¢dopme baHka, coaepxawee npegnoxeHus (odepty) KnmeHTa o0 3akayeHUMM p[orosopa
6aHKOBCKOIro BK/laga C YKa3aHMEM CYLUEeCTBEHHbIX ycsioBuin [JoroBopa 6aHKOBCKOro BK/fiaga M
rnoaTBepXXAeHUE npucoeamHeHns KnueHTa K HacToswuM YCNnoBUSM. 3asiBNEeHME Ha OTKpbIThe
6aHKOBCKOIro BKaga siBNsieTcss HeoTbeMneMon Jyactbto [loroBopa 6aHKOBCKOro Bkaaaa.

KnueHTt - du13nyeckoe nnuo, asngloLleecs CTOPOHOW [JoroBopa KOMMAEKCHOro obcnyxmeaHus
M 3aknoumellee ¢ baHkom [loroBop 6aHKOBCKOIro BKiaga.

Konn-ueHtp - noapasaeneHve baHka, COTPYAHWKM KOTOpPOro mnocpeacTtBoM TenedOHHOro
KaHana npeaoctaBnsaloT WMHMOOPMAUMOHHbIE YCAYrM Mpu  YCIOBUMW MNpPOBEAEHUS YCMNEeLHON
naeHTudukaummn Knnenra.

MoapaspneneHue baHka - CTpyKTypHOoe nogpasaeneHve baHka, ocyllecTsBnsolwee OoT UMEHMU
BaHka 6aHKOBCKMe onepaunun, NpeaycMoTpeHHble nuueHsnen LeHTpanbHoro 6aHka Poccuiickon
denepauunu.

MpaBuna kKoMnaeKcHoOro o6cnyxuBaHua - <«[lpaBuna KOMMAEKCHOro 6aHKOBCKOro
obcnyxumeaHna dpusndyecknx nmy B PHKB BaHk (MAQO)», yTBepXAeHHble Npuvka3oM No baHky u
AencTBylowme € AaThbl, yCTAHOBNEHHOM NpMKa3oM no baHky.

CTOpPOHbDbI — COBMECTHO YroMuHaemsble baHk n KnueHr.

Tapudbl Banka (Tapudbl) - Tapudbl baHka Mo ocywecTsneHnto onepaunii GmUanyeckmnx nuu,
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yTBEPXAEHHbIE NPUKa3oM no baHky.
1. NMpeamer foroBopa 6aHKOBCKOro BKJjaaa

1.1. Ha ocHoBaHuu [loroBopa 6aHKOBCKOro BkKAaga No rnpeabsiBneHnn KnmeHTOM OOKYMEHTOB,
YCTAHOBJIEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon ®epepaumn baHk oTKpbiBaeT KIneHTy cyeT no
yyeTy BKMada ANS pasMeleHus AeHeXHbIX cpeacTB KnuveHTa B BanloTe BKaZa, yKasaHHOM
KnneHTOoM B 3asB/ieHMN Ha OTKpbITME 6AHKOBCKOro BKJaaa.

B cnyuyae 3akntodeHus [orosopa 6aHKOBCKOro Bkiaga B pybnsx PO B nmonb3y TpeTtbero nuvua
BaHk oTKpbiBaeT CuyeT BkNaZda B NOAb3Y TPETbEro nAnua, yKa3aHHOro B 3asiBeHUN Ha OTKPbITUE
6aHKOBCKOIo Bk/aga, ANs pa3MeLlleHns AeHexXHbIX cpeacts KnneHnTta B pybnsx PO.

TpeTbe NMUO, B NOAb3y KOTOPOro BHeCeH Bkaad, npuobpertaer npaBa KnueHta no Jorosopy
6aHKOBCKOro Bkilaga ¢ MOMeHTa npeabsaBneHns uMm K banky nepsoro Tpe6oBaHns, OCHOBAHHOIO
Ha 3TMX npaBax, NMbo BblpaxeHns MM BbaHKy WMHbIM Cnocob6oM HamepeHusi BOCMOJ1b30BaTbCS
TakuMm npasamu. [0 BblpaXXeHuUs TpeTbMM JIMLUOM HaMepeHMsl BOCMOJIb30BaTbCsA MpaBaMu
KnuenTa nuuo, 3aknounsliee [lorosop 6aHKOBCKOro BKjada, MOXET BOCMO/b30BaTbCA NMpaBaMu
KnneHTta B OTHOLWIEHUN BHECEHHbLIX UM Ha CyeT BK/1aga AEHEXHbIX CPEACTB.

1.2. Cpok Bknaga - oo BoctpeboBaHwusl.

1.3. TlpoueHTHas cTaBka MO BKJady YCTaHaB/IMBAETCA B COOTBETCTBUM C 3asiBiIeHUEM
KnueHTa Ha oTKpbiTMe 6aHKOBCKOro Bknaga. B cootBetrctBUMM € n.2 cT. 838 [pakgaHCKOro
Kopgekca Poccuiickonn ®epepaumn baHkK mMeeT npaBo B OAHOCTOPOHHEM MOpPsSAKe W3MEeHATb
pa3Mep NpPOLEHTHOWN CTaBKM NO BKaay.

B cnyyae yctaHoBneHuss bBaHKOM pa3Mepa MpOLEHTHOM CTaBKU, HUXE YCTaHOBJIEHHOrO
HaCTOSALWMM MYHKTOM HOBbIN pa3Mep CTaBKM MPUMEHSIETCS KO BKJlagy Mo ucrtedeHmn 1 (oaHOro)
MecsiLa C AaTbl COOTBETCTBYIOLLErO YBEAOMIEHUS.

B cnyuyae ycraHoBneHMss BaHKOM MPOLEHTHON CTaBKMW, NPEBbLILLAOLWENA YKa3aHHY B HacTosLWweM
NMyHKTE, HOBbI/A pa3Mep MNPOLEHTHOM CTaBKM MPUMEHSIETCA KO BKNaAdy C AaTbl ee BBEAEHUS B
nencrene baHkoM.

2. MpaBa n 06893aHHOCTUN CTOPOH

2.1. MpaBa u o06sa3aHHOCTU BaHka:

2.1.1. baHk oba3yeTca B paMmkax 3aknwudeHHoro ¢ Knuentom [JoroBopa 6aHKOBCKOro Bkiaja,
npegycMaTpuBaolero BO3MOXHOCTb OTKPbITUA Heckolbknx CyeToB BKJaAda, OTKPbIBATb
KnueHnTty CueTa BKJSlada Ha OCHOBaHMU BoJsienM3bsaBieHna KrneHTa, HanpassieHHOro B baHk C
MCNonb3oBaHNWeM [ANUCTaHUMOHHbIX KaHanoB 06Cny>XuBaHus.

2.1.2.baHK 0653yeTcs HauucnaTb MNpPOUEHTbl Ha CyMMy BK/aJa B pa3Mepe M Mnopsake,
YCTQHOB/IEHHOM HAaCTOSALLMMWN YCIOBUSAMU.

2.1.3.baHk 06s53yeTcs BO3BpaTUTb CyMMYy BK/Jaga WM BbIMIATUTb MPOLEHTbI, HAa4YUC/IEHHblE Ha
CyMMYy BKJ1aZla B COOTBETCTBUWN C HAaCTOALMUMM YCNOBUAMK, MO nepBoMy TpeboBaHuio KnneHTa.

2.1.4.baHKk o0653yeTca 3a4YnCnaTb [AEHEeXHble cpeacTtBa, nocTtynatowme Ha Cuetr BkNajaa,
BbIMOJIHATL pacnopsixeHus KnuveHTa O nepevyncieHnn u/unum Bblaade AeHEeXHbIX CPeacTsB Cco
Cueta BK/M@Ja, a TakKxXe nMNpoBOAUTL WHble onepauMn B Mopaake, nNpeaycMOTPEHHOM
AEeNCTBYIOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon deaepaumm U HaCTOAWNMMN YCOBUSMMN.

2.1.5.baHK UMeeT NpaBo B OAHOCTOPOHHEM MOPSAKE U3MEHATb MPOLEHTHYIO CTaBKy Mo BKaaagy,
yKa3saHHyto B noan. 1.3 HacTosawmx YCnosuin.

NHdopMaumnsa o HOBOM MPOLEHTHON CTaBke Mo BKagy AOBOAUTCH A0 cBedeHusa KnuveHTa nytem
ny6AMYHOro oOnoBelleHus: pasMelleHns wuHdopmaumu B noapaspeneHnax baHka w/wnm Ha
odbvumanbHOM web-canTte BaHka B ceTn WMHTepHeT no aapecy www.rncb.ru. NHdopmaumsa o
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CHMXKEHUM MPOLIEHTHOM CTaBKM MO BKMagaM [0 BOCTpe6oBaHUSA [OBOAMTCA A0 CBeAeHUSs
KnuneHTa ykKasaHHbIM B HAacTOSILLEM MYHKTe cnocoboM He MeHee 4yeM 3a 1 (oaMH) Mecal A0 AaTbl
Hayana NpMMeHeHus CTaBKM KO BKIaay.

2.1.6.baHk BnpaBe He NpUHMMaATb K UCMOJHEHUIO pacnopsXeHus KIneHTa Ha OCyLlecTBNEHUE
onepauunn no CuyeTy BKNaga B C/ydasx, Koraa OCYLECTBNIEHWE PaChoOpSXXeHUs NPOTUBOPEUNT
AENCTBYOLLEMY 3aKoHOAaTeNnbCTBY Poccuiickon ®enepaumu.

2.1.7.baHK uvMeeT npaBO OCYLLECTBAATb YyAepXXaHue Hanoros, CHOPOB U WHbIX MJaTeXeEN,
YCTaHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuiickoh ®depepaumu, B Mopsagke W - caydasx,
MpeaycMOTpPEHHbIX  AENCTBYlOWMM  3akoHogaTenbCTBOM  Poccuiickon  ®depepauunn, 6e3
COOTBETCTBYHOLLEro pacnopsi>kenus (3asienenus) Knmenra.

2.1.8.PacueTHble onepaumm 1 nepedyncneHne AeHeXxHbix cpeacts co CyeTa OCyLLEeCTBASEeTCS Ha
OCHOBaHUWM TrMopy4dyeHus Bknagumka B COOTBETCTBUM C AENCTBYHOWMM 3aKOHOAATENIbCTBOM
Poccuiickon ®epnepauunn, Tapndammn baHka 1 HacToswmMM [JOroBOpoM.

HacTtosawmm Bknagumk nopy4vaet baHKy B COOTBETCTBMW C 3aKOHOAATENbCTBOM PO coCTaBnsATb U
noanumcbiBaTb paCyeTHbIE AOKYMEHTHI, HeO6XOLI,VIMbIe Ana npoeegeHna yKasaHHbIX 6aHKOBCKMX
onepauun.

2.1.9.baHk BnpaBe WM3MEHATb B PpaMKax AENCTBYKOLWEro 3akoHoaaTenbCcTBa Poccuiickon
Q®epepaunn Tapudbl baHka v yBegomnaTb KnveHTa 06 wm3MeHeHMsX nyTeM nyob6/nM4YHOro
ornoselleHnsa: pasMmeuweHns mHdbopMaumn B noapasgeneHusax baHka wn/wnn Ha oduunanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk o0b6a3yeTca McnonHaTb BCe obsa3atenbcTBa no Jorosopy 6aHKOBCKOro Bkiaaa.

2.1.11. CnuceiBaTbh C TeKkyuwero cyeTta KnneHTa AeHexHble cpeacTBa Ha onnaty ycnyr baHka no
pacyeTHOMy 06CNy>XMBaHMIO B COOTBETCTBMM C Aencteytowmmm Tapudamm baHka 6e3
AOMONHUTENIbHOro pacnopsbkeHnsa KnueHTa (3apaHee AaHHbIM akuenT) B AEHb COBEpLUEeHus
onepaunMm WM MHOW CPOK, YCTAHOBJIEHHbLIA BHYTPEHHUMW A[OKyMeHTaMu baHka. KnaueHT
npepocrasnser baHKy 3apaHee faHHbIN  akuenT 6e3 orpaHuMyeHus MNo  KOJN4YecTBY
pacnopsixeHunii baHka, BbICTaBfsSieMbIX B COOTBETCTBMWN C HAacTOALWMMM YCNOBUSAMK, @ Takxe 6e3
OFpaHU4YeHnss NO MX CyMMe U C BO3MOXHOCTbIO YAaCTUYHOrO WCMOSIHEHUSA PacnopsXeHUin
BaHka.8?

2.2. MpaBa u 06s3aHHOCTM KnuneHTa:

2.2.1. KnneHt wuMeeT npaBo noTtpeboBaTb BO3BpaTta BKAaga W BbiNjaaTbl MNPOUEHTOB,
HauMCMEeHHbIX B COOTBETCTBMM C HacTosdwmmum Ycnosusimm, B nwoboir paboumin geHb TOro
noapasgeneHus baHka, B KoTopoe obpaTuacs knuMeHT. B cnyyae, ecnu cymMMa BO3BpaTa
npesbiwaer 50 000,00 py6bnen (Mam 3>KBUBANEHT B WHOCTPAHHOW BankTe N0 Kypcy
UeHTpanbHoro 6aHka Poccuiickon ®depnepaunm Ha gaty yesegomneHus), KnneHty Heobxoammo,
3a 2 (aBa) pabounx gHa yBeaomnTb baHk (nogpaspeneHne, B KOTOPOM MpeanosiaraeTcs CHATUE
AEHeXHbIX CpeacCTB) O TakOM HaMmepeHun no TenedoHy baHka, ykasaHHOMYy B AHKeTe,
odopMneHHol KnneHToOM npu 3akai4veHMn [oroBopa KOMMAEKCHOro o6CnyXuBaHus unu
camMocTosaTeNnbHO 06paTMBLUNCE B OTAE/EHME.

2.2.2. KNMeHT MMeeT npaBO [OBEPUTb PacropsiXeHWe BKMaAOM APYroMy nuuy B Mopsake,
npefycMOTPEHHOM [IEMCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuitickoin deaepaumu.

2.2.3. KnneHt o06s53yetca He wucnonb3oBaTb CueT BKAaga pAns nNpoBeAeHMs onepauui,
CBSI3@aHHbLIX C ocywecTeieHneMm KnmeHTOM npeanpuHUMaTENbCKON gesTenbHocTn nnbo
onepaunin, NpoTMBOpeYalLUnX AeNCTBYOLWEMY 3aKoHo4aTeNbCTBY Poccuinckon deaepaunn.

2.2.4. Tpu yctaHoBneHn BaHkoM ¢dakTa owmnboyHoro 3aumcneHmsa Ha CueT Bknaga KnuneHTta
AEHEXHbIX CPeacTB TpeTbux nuu, KnneHty He npuHagnexawmx, KnmeHT HacTtosawmm nopydaert
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BaHKy OCyLLeCcTBNATb NepevncrieHne B TeHeHne cpoka aencrens Jloroeopa 6aHKOBCKOro BKiaaa
owMBOYHO 3a4YMCNEHHbIX AEHEXHbIX cpeacTB co CuyeTa BKMlaZa Ha OCHOBaHWWM 3asiBIeHMS Ha
OTKpbITUe 6aHKOBCKOro Bknaga 6e3 JOoMoNHUTENbHOro pacnopsixeHus (3asBnerHus) KnueHTa
(3apaHee paHHbIA aKuUenT) B Mopsake, YCTaHOBAEHHOM 3akoHogaTenbCTBOM Poccuiickon
®epepauunn. Mo ykasaHHbIM cyMMaM baHK He B3nMMaeT nnaTy 3a Ux nepeduncneHue.

2.2.5. HacrtosiwmM KnuneHT npenoctaBnser baHKy MpaBo WCK/IKUUTENBHO Ha OCHOBAHWUM
3aaBneHns KnmeHTa oCyWecTBNATb onepauuyv Mo nepeBofly AEHEeXHbIX cpeactB co CueTa
BK/J1aAa B Nopsiike, YCTaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoli deaepauun.

2.2.6. KnuneHT Bnpase nony4yartb nHdopmaumto no Cuety BKnaga.

2.2.7. KnneHTt 0653yeTcss 3HAaKOMUTbLCSA C YCNOBUSAMUM AeUcTBYyowmnx Tapndos baHka, [lorosopa
KOMM/IEKCHOTO O06CNYXMBaHUA M MX W3MEHEHUAMM, O KOTOpbIX baHk yBegomnsier nytem
ny6/INYHOrO OMOBELLUEHMS: pa3MelleHus unHdbopMaumu B noapaspeneHnax baHka u/wnm Ha
odunumanbHoM web-caliTe baHka B ceTu MIHTEpHET No agpecy www.rncb.ru.

2.2.8. KnneHT 06453yeTcsa yBeaoMnaTb baHk 06 M3MeHeHUM NepCcoHanbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMeHTaX, npeabsBAeHHbIX Ans nposeaeHus wuaeHTudukaumm (AaHHbIX [AOKYMEHTa,
YAOCTOBEpPSAOLWEro JIMYHOCTb, agpeca MecTa XuTenbCcTea (perncrpaumm), HOMepoB TenedoHOB,
dakcoB, 3NeKTpOHHOro (NOYTOBOr0) ajpeca M WHbIX AAHHbIX) B MECAYHbIM CpPOK C AaTbl
W3MEHEHUs MNepCoHasbHbIX [AaHHbIX, YKa3aHHbIX KnveHTOoM npu 3aknoyveHnu [orosopa
6aHKOBCKOro BKkfiaga, HoO He no3gHee AHS oyepenHon fABkn KnneHTta B BaHk.

2.2.9. KnneHt ob6s3yetca npegoctaBnatb baHKy KakK areHTy Ba/llOTHOrO  KOHTpOns
HeobxoamMbie AOKYMEHTbl U MHMOpMaumio 06 ocywecTBneHnn onepaumii no CuyeTy BKIaga B
YyCTaHOBJIEHHbIE 3aKOHOAATENLCTBOM Poccuiickon deaepaummn Cpoku.

2.2.10. KnueHT 065a3yeTca UCnonHATb BCce oba3aTenbcTea no Jorosopy 6aHKOBCKOro Bkaaaa.
3. YcnoBusa BKJ1aaa M NOPSAOK pacyeToB

3.1.83MuHMManbHas cymMMma B3HOCA BO BK/IaZ He ycTaHoBsieHa. CyMMa HECHMXaeMoro ocTaTka
He yCTaHOBJIEHaA.

3.2. Onepauun no BkNagy ocyLllecTenstoTca B BantoTe CueTta BKnaja.

3.3. anIeM BO BKJ/1laA JAE€HEXHbIX CpeactB OCYLWECTBNAETCA NYyTEM BHECEHUA HaAJIMYHbIX
OEeHeXHbIX cpeacTB B kaccy baHka nnu B 6e3Hann4yHOM nopsaake nyteM mx sadyncineHumda Ha Cyert
BKMaja.

Bknag w/wnu [ononHUTEnbHblE B3HOCbI, MPUHATblIE B 6e3Hann4yHoM nopsaake, cyYUTaloTCA
BHECEHHbLIMU B AEHb 3a4UCIEHNA AEHEXHbLIX CPEACTB Ha CueT BK1AAA.

3.4. BHeceHue BO BKkaj AeHEXHbIX CpeAcCTB, paBHO KakK M UX BbinjaTta, OCyLWecTBAsSeTCs Mo
TpeboBaHuio KnmeHnTta B ntobon pabounii geHb nogpasneneHuns baHka.

3.5. BHeceHWe AeHeXHbIX CpeAcTB TPeTbUM NMUOM BO BK/aAd AOMNYCKaeTCs Npu yCnoBUK
npefocrtasneHns sHocuteneMm baHky cBegeHuin o CuyeTe Bknaga (Homep CuyeTa Bknaja, HoMep
porosopa Bknaga, ®.M.0. KnueHTa), HeobxoAMMbIX ANSA 3a4YUCNEHUSA [AEHEXHbIX CpeacTs.
BHeceHne AeHeXHbIX CpeAacTB TPeTbMM JINLOM BO BKAaA, OTKPbITbIA B WHOCTPaHHOW BankoTe,
AOMYCKaeTCs, ecnn yKasaHHOe SINLO SABASEeTCs YNOJHOMOYEHHbIM npeactasuteneM KnneHta um
AeNCcTByeT Ha OCHOBAHMW [OBEPEHHOCTW, OMOPMSIEHHOW B nMopsiaKe, YCTAaHOBJ/IEHHOM
AEeNCTBYIOWNMM 3aKoHoAaTenbCTBOM Poccuiickon ®depepaumun, nubo aBnseTcs cynpyrom (-omn)
nnn 61n3KMM poaCTBEHHUKOM KnneHTa.

K 61n3knmM poaCTBEHHUKaM OTHOCATCSA POACTBEHHUKWM MO MPSMOM BOCXOASLLEN M HUCXOASLLEN
nuHun (poautenn u aetn, Aeayuwkun, 6abywkm m BHYKW), NONHOPOAHbIE U HEMOSIHOPOAHbLIE

83 MyHKT n3MeHeH Mpukasom BaHka N2110 ot 16.02.2018 r.
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(nmetowme obwmx oTua uam Matb) 6paTbst N CECTPbl, YCbIHOBUTENM U YCbIHOBIEHHbIE.

3.6. MpoueHTbl Ha CcyMMy BKfaga W/vMan AOMNOSHUTENbHbIX B3HOCOB Ha4YUCAAKTCA CO AHS,
cneaylowero 3a AHEM 3aunciieHns AeHexXHbIX cpeacTB Ha CuyeT Bkiaja, No AeHb WX BO3BpaTa
KnneHty nnun cnmcanma co Cuyeta Bknaga KnmeHTa no MHbIM OCHOBAHUAM BKIOYUTENBHO, MO
CTaBKke BKJaga, NnpeayCMOTPEHHOM HaCTOSLWMMN YCIOBUSAMMU.

Mpn pacyeTe CyMMbl NpUUMTAKOWMXCSA NpPOUEHTOB 3a 6a3y 6GepeTcs AeNCTBUTENbHOE 4YMCNO
KaneHaapHbix gHen B rogy (365 nnum 366 COOTBETCTBEHHO).

MpoueHTHas cTaBka MO AOMOJSIHUTENIbHbIM B3HOCaM COOTBETCTBYeT MPOLEHTHON CTaBKe Mo
Bknaay, aoencreBytollei Ha AaTy BHECEHUS AOMOJIHUTENbLHOMO B3HOCA. 8

3.7. MpoueHTbl No BKIAAy HAUYUCNSAIOTCS U3 pacyeTa exXeaHEBHOro ocTaTKa AEeHEeXHbIX CpeacTB
Ha cyeTe nNoO BKNady, ONpPeAenseMoro C Y4YeTOM CyMMbl BKflaja, a TakKXe MNpPUHATLIX
[OMOJTHUTENbHbBIX B3HOCOB M CYMM, BblAAHHbIX/NEPEUYNC/IEHHbIX KNNEHTY C ero cyeTa Bk/jaga B
COOTBETCTBMM C ycnoBMsiMK [JoroBopa 6aHKOBCKOro Bkiaga. MpoueHTbl MPUYUCTISIOTCA K CyMMe
BK/JaZa, yBennumBas ee.

Bbinnata npoueHToB Mo BK/agy NPOM3BOAMTCA Ha YC/TOBUSIX U B CPOKW, YCTAaHOBJ/IEHHbIE B
COOTBETCTBUN C 3asABNeHMEM 06 OTKpbITUM 6GaAHKOBCKOro BKajaa. Bbinnata npuUMCNEHHbIX
NMPOLEHTOB MOXEeT 6bITb OCYyLLeCcTBNeHa No TpeboBaHMO KnneHTa oTAENbHO OT CyMMbl BK/laja, a
HeBOCTpPe6OBaHHblE MPOLEHTbl YBENWUMBAOT CyMMYy BK/JaZa, Ha KOTOPYH Ha4vyUCNsTCS
NPOLEHTbI MO CTaBKe BK/1aAa, NpefyCcMOTPEHHOMN HacTosAWwmMMK YcnoBmuamm®s,

3.8. 85Bminnata AeHexHbIX cpeacts co CueTa BKNada ocyllecTBnseTca 6e3 orpaHUYeHuin B
TEYEHNE BCEro CpokKa ﬂ.eVICTBMﬂ Ll,orosopa 6aHKOBCKOro BK/1aga HaAJIMYHbIMUN AE€HEXHbIMU
cpeactBamm depes kaccy baHka nmbo B 6e3HanMYHOM nopsiake - nNepevyncsieHMem no
3aaBneHunto KnmeHTa, coctaBneHHOMY No ycTaHoBneHHOW BaHkoM dopme.

3.9. Bbeinnata apobHoOM 4yacTu AeHexHbiX cyMM (OT uenor eauHuubl) co Cueta BK/aaa,
OTKpbITOr0 B MHOCTPaHHOW BasnloTe, OCyLWeCcTBASAETCA No Bblbopy KnueHTa: B pybnsax PO (nytem
KOHBEPCUW MO KYPCY WHOCTPAHHOM BantoTbl, YCTAHOBJIEHHOMY K pybnio P® LeHTpanbHbIM
BaHkoM Poccuinckon degepaunm Ha AeHb COBEpLUIEHUS BbinnaTtbl) NMbo B 6e3HaNIMYHOM nopsigke
B BantTe CuyeTa BKIaaa.

3.10. [lpu BbINNaTe HaIW4HbIX AEHeXHbIX cpeactB co CuyeTa BkAagda, OTKPbITOrO B €BpoO,
BaHkoM 6yayT MCNOAb30BaHbl AeHeXHble 3Haku HOMMHaNoM He MeHee 5 (MaTn) eBpo. Beinnata
ocTaTka AeHexHbIX cpeactB co Cyerta Bkiaga ocyuwlecTtenserca baHkoMm no Bbibopy KnueHTa B
pybnsax P® (nyteM KOHBEpPCUM MO KYpCYy MHOCTPAHHOW BastoTbl, YCTAaHOBMIEHHOMY K py6nio PO
LUeHTpanbHbiM BaHkoMm Poccuinckon ®epepaunmm Ha AeHb COBeplleHUs BbinaaTtbl) nAvbo B
6esHannyHOM nopsigke B Bantote CyeTa BKIaaa.

3.11. OnepauuMu no nepeBoAy [AeHexHbIX cpeacTB co CueTa Bklaja OCYLLECTBASAOTCA
WCKIOYNTENBHO Ha OCHOBaHWM 3asBneHnsa KnueHTta, coctaBneHHOro no ¢opmMe, yCTaHOB/IEHHOM
BaHkoM, ecnu nHoe He yCTaHOBJ/IEHO HacCTOSAWMMMN YCIOBUAMMN.

HacTodwmm Bknaguuk nopydyaeT baHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO cocTaBndaTb U
noanucbiBaTb pacyeTHble AOKYMeHTbl, HeobxoauMble Ana nposegeHmns 6aHKOBCKUX ornepauumi
rno nopydyeHuto KnmeHra.

Onepauunn nNo nepesoay AEHEXHbIX cpeacTB co CueTa BKIaAa, a TaKXe npeaocTaB/ieHne MHbIX
ycnyr, ocyuwecTtenaiTca baHkoMm B cooTBeTcTBUM C Tapudamu BaHka, AeicTBYOWUMU B [AEHb
OCyLLEeCcTB/IEHMSA onepaumu (MpeaocTaBeHns yCiyrn), B TOM YMC/le Ha BO3ME3AHOM OCHOBE.

3.12. B uenax 3awuTbl npaB KineHTa oT NOAyYeHUsI CYMMbl BK/1ada HEYNOTHOMOYEHHbIM JINLLIOM
Ha OCHOBaHWUM [OBEpeHHOCTW, odopMAeHHOl BHe bBbaHka, CTOpPOHbI [AOrOBOPUINCE O
HUXecneayoLeM.

ana nonyyvyeHuna peHexXxHbiX CcpeacCtB Ha OCHOBaHMM AOOBEPEHHOCTU NpeacTtaBUTENb KnueHTa

84 MyHKT AOMNONHEH nocneaHMM npeanoxexHmem Mpukasom Badka N2110 ot 16.02.2018 r.
85 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa baHka N2 741 ot 03.11.2017 1.
86 MyHKT n3MeHeH MNpukasom BaHka N2110 ot 16.02.2018 r.
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06a3aH yBeaOMUTb BaHK O HaMepeHuu NoNy4YnUTb AeHexXHble cpeacTBa co CuyeTa BKaga B CPoOK
He MeHee 4yeM 3a 2 (ABa) paboumx AHA A0 AHSA NpeabsBrieHMs TpeboBaHMs NpeacTaBUTeNeM
KnneHTa O MoSlydeHUMW [EeHEeXHbIX CPeACTB CO BKajda C OAHOBPEMEHHbIM MpeabsB/IEHUEM
NOANMHHUKA AOBEPEHHOCTU, BblAaHHOMW KnneHToM. KnueHT Takxe BMpaBe CaMOCTOATENbHO B
NMMCbMeHHOMN ¢opMe yBeaOoMUTb BbaHK B CpOK He MeHee 4yeM 3a 2 (ABa) paboumx gHS A0 AHSA
npeabsiBneHns TpeboBaHMsA npeacTtaBuTenemM KnveHTa O MNOMYyYEHUM HAEHEXHbIX CPeAcCTB CO
BKNlala Ha OCHOBAaHWW [OBEPEHHOCTU, O aKTe Bblga4Yn [OBEPEHHOCTU, ee peKBU3UTaX,
Co0bLWMTb AaHHbIE O IMYHOCTM NpeacTaBuTens (dpamMununs, MMs, 0TYECTBO, MECTO perncrpauumn),
0 npeanonaraemMon cymme TpeboBaHus O Bbigaye BKaaa.

YBepnomnenune banka KnneHtom nnbo ero npeacrasuTesieM B yKasaHHOM Mopsiike NpomM3BOANTCS
B Cnydae 3asdBneHus npeacrasmtenieM KnuveHTa TpeboBaHMn O NOMyYEeHUU AEHEXHbIX CPeacTB
co CuyeTa BKkNlafa Ha CyMMy, paBHyt wunam npesBbiwatowyo 5 000 (Mate Thicad) aonnapos CLUA
(nnn skBMBaNeHT B ApYyroin BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuiickon degepaummn Ha
O€Hb NpeabsiBAeHns NOANIMHHMKA 4OBEPEHHOCTM [Mogayuun 3aaBaeHus]).

3.13. Tonbko ansA BkAaga «1o BocTtpeboBaHnA» :

- MaKkcMManbHas cyMMa Bknaga He yCcTaHOB/EHa,

- npuem BO Bknaj AeHeXHbIX CPeAcTB OCYLeCTBAsSeTCa B BantoTe Poccminckon depepaumm
(pybnax P®) m mHocTpaHHoi BantTe (gonnap CLUA) nyteM BHECEHMS HaNM4YHbIX OEHEXHbIX
cpeacTB B kKaccy baHka unu B 6e3Hann4YHOM nopsake — nyTteMm ux 3aducneHmsa Ha Cuer Bknaaa,
- BaHk HaumcnseT npoueHTbl NO Bknaay exerogHo, HO He nMo3gHee nocnegHero pabouero
AHS roga, 3a KOTOpbIli MpoM3BeAeHO HavyncaeHne NpoLeHToB.

3.14. Tonbko ana Bknaga «HaKonn»:

- MaKcuManbHass CcyMMa Bknaga ycrtaHoBneHa B pasmepe 1 000 000,00 pyb6bnen.
MakcnmanbHas cymma Bknaga gencrByeT B TedeHMe BCEro cpoka pasmewenus Bknaga, Cymma
yrsla4eHHbIX MPOLEHTOB, MNPUYNCIEHHBIX K CyMMe Bknaga, He yduTbiBaeTcs npu onpeneneHumn
MaKkcMManbHoOM cyMMbl Bknaga. MNpuem Bo Bknag AeHeXHbIX CpeACTB OCYLLEeCTBASETCS B BankoTe
Poccuiickon ®depepaunmn (pybnsax PD) nyTeM BHECEHUS HanUYHbIX AEHEXHbIX CPeACTB B Kaccy
BaHka wnn B 6e3HanM4YHOM nopsigke — MyTeM WX 3aducneHuss Ha CueT Bknaga. Ha cymmy,
MpeBblllAOWY0 MakCUManbHY0 CyMMy Bknapa, npoueHTbl HauucnawTcs no craBke 0,1%
(exxeMecsa4YHO, Ha MMHMMasbHbIN OCTATOK Ha cyeTe 3a MecsLl),

- BaHk HauucnseT NpoueHTbl Ha MMHUManNbHbLIN OCTaToK Ha CyeTe BKMada 3a MCTEKLIWNA
MOJIHbIA pacyeTHbIl nepuoa (pacyeTHbIM Nepuod KpaTeH OAHOMY Mecsly, NMepBbliA paCUYETHbIN
nepuog ncuUncnseTcs ¢ agatbl OTKpbITMSA Bknaga),

- npun 3akpbiTum Bknaga «HaKonu» npoueHTbl HA4YMCASIOTCS 3a Mpeabliaywmnii Mecsal Ha
MWHUMasbHbIA OCTaTOK Ha CueTe Bkaga 3a Mecsil, 3@ TeKyLWNIA Mecsal NpoueHTbl No Bknagy He
HauUnCNAKTCS,

- OAHOBpEMEHHO C 3asiBneHneM Ha OoTKpbiTue 6aHKoBCKOro Bknaga «HaKonwu» KnueHT
MOXeT noaaTb B BaHk 3asBneHuMe Ha nepuoanyecKoe rMepedyncsieHne AeHeXHbIX CpeacTs
(yctaHoBUTb MK HGUKCMPOBAHHYIO CyMMYy crincaHusa ¢ KapTbl Ha Bknag «HaKonu» unm MpoueHT
OT NOCTYNNEHnR),

- BbiMslaTa AeHeXHbIX cpeacte co Cyeta Bknaga «HaKonu» KnumeHTy ocyuiecTBnseTcs
TO/IbKO Ha ero KapTy, sMUTUpOBaHHYO0 BaHKOM.

3.15. Tonbko ana Bknaga «HakonutenbHbIA cueT»:

- MakcuManbHasg cymma Bknaga He ycTtaHoBsneHa. [lpveM BO Bkiaa AeHEeXHbIX CcpencTs
ocywecTensetrcsa B Bantote Poccurickon ®epepaunn (pybnsax PD) nyteM BHECEHUS HANMYHbIX
OeHexXHbIX cpeactB B kaccy baHka unu B 6e€3HannMyHOM nopsake — nyTeM UX 3a4UCieHus Ha
Bknag,

- BaHk HauncnsaeT v BbinNaayMBaeT NPOUEHTLI B C/leAyOLWeM nopsake:

o Ha eXeAHEBHbI OCTaTOK AEHEeXHbIX CpeAcTB. [MpoueHTbl HaYUCASAITCA eXeAHEBHO B
TeyeHue pacyeTHOro nepuoga (pacyeTHblli Nepmoh KpaTteH O4HOMY MecCsiLy, MepBbii pacyYeTHbIN
nepuvoa WCHUCNSETCS CO AHA, cnefylouwero 3a aaton oTkpblTua CyeTa Bkfiaga) mcxoas w3
daKTMyeckoro ocrtaTka AeHeXHblX CpeacTB, Haxoaswmecs Ha CuyeTe BKIaja Ha Havano
KaXxaoro onepauuoHHOro AHsA, No (UKCUPOBAHHOM CTaBKe, YCTAHOBMEHHOW ANs AaHHOro
Bknaga,Ha MUHUManbHbIX OCTaTOK AEHEeXHbIX cpeAcTB. Wcxoasa vM3 pasMepa MUHUMANbLHOrO
oCTaTka, YCTaHOB/IEHHbI A7 CYMMOBOrO WHTepBasa, B KOTOpbI nonajaer AaHHbIN
MWHUMasbHbIM OCTATOK, 3@ KaXAbl AeHb pacHeTHOro nepuoaa.
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Mpn npeabsiBNEHMM [OBEPEHHOCTM ee opurnHan wnmn konus®” npuobuwaetcs BaHKoM Kk
NIOKyMeHTaM no Bknaay.

4, MapaHTUM CTOPOH

4.1. baHK rapaHTupyeT BO3BpaT BKJlada W BbiNaaTy HAaYNCAEHHbIX MO HEMY MPOLUEHTOB BCEMMU
npuHagnexawmmm baHKy AeHeXHbIMWM CpeACTBaMW, a TakXe MMYLLEeCTBOM, Ha KOTOPOEe MOXET
6bITb O6palleHO B3bICKaHMe, B COOTBETCTBMW C AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuiickom
denepaunu.

4.2. baHk rapaHTupyeT KnueHTy TalHy Bklaga B COOTBETCTBMM C AENCTBYIOLWMUM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm.

4.3. bBaHK He HeceT OTBETCTBEHHOCTWU, ecnu onepaumn no CyeTy BKNaja 3a4epXMBaKTCA B
pe3synbTtaTe owmnbok KnneHta n/mnm TpeTbero nnua B 3anojIHEHUM PEKBU3UTOB MNosyvaTens npu
odopmneHnn KnmeHTOM/TpeTbMM NULOM pPacClopsKeHUS Ha nepedunciieHrMe AeHeXHbIX CpeacTB
co CyeTa BKJ1aga v Apyrnx 3agepxek, BO3HUKWMX He No BuHe bBaHka.

4.4, BosBpaT Bknaga baHkoM obecneumBaeTcs MyTeEM OCYLWECTBASEMOrO B COOTBETCTBMMU C
OENCTBYOLWMM 3akoHoZaTenbCTBOM Poccuinckonn ®Pegepaumm 0653aTeNnbHOr0  CTpaxoBaHUS
BK1aA40B.

5. PaspelwseHune cnopos

5.1. Cnopbl, BO3HMKawWwme m3 [orosopa 6aHKOBCKOro BKMaja, nognexaTt pacCMOTPEHUIO B
cyAe B COOTBETCTBUM C 3aKOHOAaTeNnbCTBOM Poccuiickoin degepauumn.

6. Cpok peiicTBua [loroBopa 6aHKOBCKOro BkJjiaga

6.1. [doroBop 6aHKOBCKOro BKJjlada BCTyMnmaeT B Cuiy C gaTbl NnpuHATUS BbaHkoM oT KnueHTta
3asaBneHns Ha OTKpbiTMe 6aHKOBCKOro Bknaga, oTkpbiTua KnueHnTy CueTa BKNada WU BHECEHUS
KnneHToM peHexHbiX cpeactB Ha CyeT BKIagda WM AEUCTBYET A0 MNOJHOrMO  BbIMOSHEHUS
CTOpPOHaMM NpUHSATBLIX Ha cebsa obs3aTenbCTB.

6.2. 88[loroBop 6aHKOBCKOr0 BK/lada MOXET 6blTb pacTOprHyT Mo 3asB/eHU0 KnveHTa B
noboin paboumin geHb nogpasgeneHns baHka nNpu ycnoBuu Bbinnatbl KAWMEHTY AEHEXHbIX
cpeacte co Cueta BKkIaga B NOAHOM cyMmMme. [loroBop 6aHKOBCKOro BK/aja CcuMTaeTcs
pacToprHyTbiM C gaTtbl 3akpbiTusa baHkoM CyeTa BkNnaga v npekpaweHus abbix onepauni no
CueTy BK1aaa.

Mpn HaNMUMN TEXHMYECKON BO3MOXHOCTW 3asiBfieHNe Ha 3aKkpbiTne 6aHKOBCKOro BKJlaga MOXET
6bITb 0popMNeHo KnnMeHToOM 1 HanpasieHo B baHk ¢ ncnonb3oBaHneM AMCTaHUMOHHbLIX KaHanoB
obcny>xmBaHnua npwu ycnoBuu, 4TO 3asiBfeHMe Ha OTKpbiTMe 6aHKOBCKOro Bknaga 6bino
HanpasneHo KnneHToMm B baHK € ncnonb3oBaHmeM [QUCTaHUMOHHbIX KaHanoB ob6cnyxunBaHus
6.3. PactopxeHue [oroBopa KOMMAEKCHOro o06cnyxunBaHuUsa SBASETCS OCHOBaHMEM Ans
pacTtop>xeHus [lorosopa 6aHKOBCKOro Bkiaaa.

6.4. baHk BnpaBe He uckno4yaTb CyeT BKkNaga M3 KHUMM perncrtpauum OTKPbITbIX CYETOB B
A€Hb BO3HMKHOBEHWUS HY/1IEBOro ocTaTka.

7. Mpouue ycnosuna

7.1. Onnata HanoroB wun cb6oOpoB OCYyLWECTBASAETCS B COOTBETCTBMM C AENCTBYIOWUM
3aKOHOAATENLCTBOM.

7.2. Bce n3MeHeHMa un pononHeHus K [lJoroBopy 6aHKOBCKOro BKAagda AENCTBUTENbHbI, €Cin
OHW CcoOBeplleHbl MO COrflacukd CTOPOH B MoOpsiaKe, MpeayCMOTPEHHOM  AeMCTBYHOWMM
3aKoHoAaTenbCTBOM Poccuinckon degepaunn.

7.3. Bo BceM, 4UTO He nNpenycMOTPEHO HacToAwMMKU YcrnoBnsamu, CTOPOHbI PYKOBOACTBYHOTCA
OENCTBYIOLWNM 3aKoHo4aTeNbCTBOM Poccuiickon depgepaumu.

87 Ecnu BKNaguvK BbIpasu/l KENaHWe COXPaHWTb Ha pykKax OpUTrMHan [AOBEPEHHOCTM W [aHHas AOBEPEHHOCTb

npeanofiaraeT ee HEOAHOKPATHOE MCMOb30BaHWe, B TOM YMCie, Nepea ApyrMKu, Kpome BaHka, nuuamu.
88 [TyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N2 2 ot 10.01.2018

38



Mpunoxenne 3 k  «[paBuniam KOMMEKCHOro
6aHKoBCKOro obcnyxunsanusa gusndyecknx nuy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsN onepauuﬁ no CPOYHbLIM 6aHKOBCKMM
BKJlafgaM

HacTosllwme YcnoBus OTKpbITUS M COBepLUeHMs onepaunin no 6aHKOBCKMM BkNagam (panee -
Ycnosusa) onpenenstoT yCiioBUS M MOPSA0K OTKPbITUS M COBEPLUEHUS onepaunii no 6aHKOBCKUM
BK/1agaM B baHke.

BaHk - POCCUNCKUM HALIMOHANIbHbIN KOMMEPYECKWUA BAHK (ny6nvMyHoe akuuMOHepHoe
obwecTtBo).

AoroBop 6aHKOBCKOro BKJlaga - AoroBop 6aHKOBCKOro BKJ/laga, 3aKJIlOYEHHbIM Mexay
BbaHkoM u KnueHToM B pamkax [loroBopa KOMMJIEKCHOro 06cnyXmBaHus, Ha Ycnosusx,
YCT@HOB/EHHbIX HacToAawmM lpunoxeHnem 3, m B COOTBETCTBUM C 3asBreHmeM KnmeHTa Ha
OTKpbITMe 6aHKOBCKOro Bkiaga. [orosop 6aHKOBCKOro BK/aja SBASETCS HEOTbeMJIEMOW
yacTbto [JoroBopa KOMMJIEKCHOro 06Cny>XnBaHms.

[loroBop KOMIMJIEKCHOro o6cnyXxuBaHua - <«J[loroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxumeaHmna dusndyeckux nuy B PHKB Bank (MAO)», 3akntouveHHbIn Mexay BaHkoMm w
KnneHToM nytem npucoeamHeHuns KnmeHTa K lNMpaBunaMm KOMMNEKCHOro 06CnyXuBaHums.

AnCTaHUMOHHbIE KaHanbl 06cCcny>XuMBaHUA -  TEeXHOMOrM4Yeckue  peweHums  no
B3auMoaencTemio baHka ¢ KnneHTaMu C UCMOSIb30BAHMEM CUCTEM Yy/Aa/IEHHOro 06C/yXUBaHUS
(cuctema AUCTaHUMOHHOINO Aoctyna «WHTepHeT-6aHK», 31eKTPOHHO-NPOrpaMMHble KOMMJIEKCHI
(baHkoOMaTbl, UHTEpPaKTUBHbIE 30HblI CAMOOBCNYXXNBAHUA, MH(OKMOCKMN)), MOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHnsa baHka, nonb3ywTcd 6aHKOBCKMMW ycnyramm,
npeaocTaBnseMbiMm B paMkax [orosopa KoMmmnaekcHoro obcnyxueaHma w  [JOrosopos o
npepocTtaBneHn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM MMM MopsaKe.

3asiBneHue Ha OTKpbiTUe 6aHKOBCKOINo Bknaaa - 3asiBreHne KnuneHTa, cocTaBneHHoe Mo
dopme baHka, cogepxawee npeanoxeHus (odepTty) KnmeHTa 0 3ak/JlOYeHMM [0roBopa
6aHKOBCKOIo BK/laga C YKa3aHMEM CYyLLeCTBEHHbIX ycnoBun [oroBopa 6aHKOBCKOro Bklada U
noaTeepxjatwollee npucoeanHeHne KnmeHta K HacTodawmMM YCnoBuaM. 3asBneHne Ha OTKpbITue
6aHKOBCKOIo Bk/laga sIBNSETCA HEOTbEMIEMOM YacTbio [loroBopa 6aHKOBCKOro BKaaaa.

KnueHTt - dusnyeckoe nnuo, aBngoLeecs CTOpoHOW [orosopa KOMMAEKCHOrO obcny>XnsaHus
n 3akntoumBLllee ¢ baHkom [orosop 6aHKOBCKOro BKaaa.

Konn-ueHTp - nogpasgeneHne baHka, COTPYAHUKM KOTOPOro MOCPEACTBOM TeniehOHHOro
KaHana npeaocTaBnsAloT WMHMOOPMALMOHHbIE YCNYrM Mpu YCIOBUM MpPOBEAEHUS YCMELIHOW
naeHTUdnKaunm KnmenTa.

Moapa3neneHnmne baHka - CTpyKTypHoe noAapasgeneHuve baHka, ocyllecTBasolee OT UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeayCcMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuinckon
Qdepepaunn.

MpaBuna koMnnekcHoro o6cnyxuBaHma - «[lpaBuna KOMMJIEKCHOro 6aHKOBCKOro
obcnyxmBaHmna dusmdeckmnx nmuy B PHKB Bank (MAQO), yTBepxaeHHble nNpukasoM no baHky wu
OENCTBYIOLWME C AaTbl, YCTAHOB/IEHHOW NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YrOMUHaeMsble baHk 1 KnueHrT.

Tapudbl baHka (Tapudbl) - Tapudbl baHka No ocyLecTB/IeHMO onepaunii GUsnveckmnx nu,
yTBEpPXAEHHbIe NPpUKasoM rno baHky.
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1. Mpeamer [loroBopa 6aHKOBCKOIO BKJlaaa

1.1. 8Ha ocHoBaHuu [loroBopa 6aHKOBCKOro BK/aza, no npeabasneHumn KnneHToM AOKYMEHTOB
n ceeaeHun, Tpebyembix ANS OTKPbITUS CYeTa MO y4yeTy BKiada, a TakKxXe AN NnpoBeaeHus
naeHTMdumKaumm B COOTBETCTBMM C 3aKoHopaTenbCTBOM Poccuiickon ®epepaumun, baHk B
COOTBETCTBUM C 3asiBNIEHNEM Ha OTKpbiTMe 6AHKOBCKOro BkAada OTKpbiBaeT KnueHTy cyeT no
yyeTy Bknaga (aanee - Cyer Bknaga).

KnueHT BHOCUT, a BaHk npuHMMaeT BO BKNaZ AEHEXHble CpeAcTBa B pasMepe, BanoTe U Ha
CPOK pasMeLleHm s, YKasaHHble KMEHTOM B 3as8B/IEHUMN Ha OTKPbITUE BAHKOBCKOro BKIaaa.

3asiB/ieHMe Ha OTKpbITUe 6AaHKOBCKOro BkaAa Mpy HalMymMy TEXHUYECKON BO3MOXHOCTU MOXET
6bITb opopmMneHo KnueHToM 6e3 sABkM B [NoapasgeneHve baHka M HanpaBneHo B baHk c
MCnonb3oBaHMeM [AWCTaHUMOHHbLIX KaHanoB 06CnyxuBaHua (B Cly4dasix, YCTAHOBJIEHHbIX
3aKoHOAATeNbCTBOM Poccuiickoit ®eagepaummn) npu ycnoBumM, YTo BKIAA OTKPbIBAETCS KIMEHTOM
Ha CBOE UMS.

1.1.1. NMpwn 3aknoyeHun [JoroBopa 6aAHKOBCKOro BK/aga BHeceHWe K/IMEHTOM [AeHEeXHbIX
CpeacTB MOXeT 6blTb OCYLWECTB/AEHO B MNOb3y TPETbEro snua, yKasaHHoOro B 3asiBNE€HMM Ha
OTKpbITUE 6aHKOBCKOro Bkiaga (B cnyyasx, NpenyCMOTPEHHbIX Ba/lOTHbIM 3aKOHOAATEbCTBOM
Poccuiickon ®enepaunmn). B 3ToM cnyyae baHk NpyHMMaeT BkNaa B pa3Mepe, BasitoTe U Ha CPOK
pa3MeLleHns, ykasaHHble KnneHToM B 3asiBiIEHUM Ha OTKPbITUe 6aHKOBCKOro BKAaaa.

TpeTbe nMUO, B NONb3y KOTOPOro BHECEH BkAaA, npuvobpeTaeT npaBa KnueHTa no [orosopy
6aHKOBCKOro BK/laAa C MOMEHTa NpeabsaBlieHus UM K baHky nepBoro Tpe6oBaHWsi, OCHOBAHHOMO
Ha 3TMX npaBax, M60 BblpaxeHUss UM BaHKy WHbIM CMOCO60M HaMepeHWst BOCMOJIb30BaTbCs
TaknMyM npaBaMu. [0 BbIpaXXeHUs TPETbMM JIMLOM HaMepeHWsi BOCMO/Ib30BaTbCA MNpaBaMu
KnueHTa nuuo, 3aknouymeluee [oroBop 6aHKOBCKOro BKaAa, MOXET BOCMOJIb30BaTbLCS NpaBaMu
KnveHTa B OTHOLWEHWN BHECEHHbIX UM Ha CYET BKJlaa AEHEXHbIX CPeACTB.

1.2. Mo Bknagay baHKOM BbINNauMBalTCA MPOLEHTbI B pa3Mepe, YKaszaHHOM B 3asiBfieHUU
KnneHTa Ha OTKpbITKE 6aHKOBCKOro BK1aga.

CpoKk pa3MelleHMs BKSaAOB, Ha KOTOPbI pacrnpocTpaHSAeTCa YyKa3aHHoe YCnoBue, paTa
W3MEHEeHUs MPOLEHTHOM CcTaBku, 6a30BbIi NnapaMeTp, NpUHUMaeMblil AN pacyeTa, U anropuTtMm
pacyeTa HOBOW MPOLEHTHOW CTaBkKM NO BKAagy YCTaHaB/MBAIOTCA B COOTBETCTBUMM C
3asBNeHNEM Ha OTKpbITMe BaHKOBCKOro Bknaaa.

2. MpaBa n 06893aHHOCTUN CTOPOH
2.1. MNpaBa u o6si13aHHOCTK BaHka:

2.1.1 °°B cooTBeTCTBMM C 3asiBIeHMEM Ha OTKpbITMe 6aHKOBCKOro Bkiaga baHk o06s3yeTca no
npeabvsasneHnn KamnmeHToM JAOKYMEHTOB W cBeAeHun, Tpebyembix Ans OTKpbITUS cyeTa Mo
BKNa4dy, a Takxe ANna nposeAeHus uaeHTUdUKauuMm B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumn n tpeboBaHnamm baHka, nam npu nonydeHnmn ot KnueHta 3asBneHus
Ha OTKpbITMEe 6AaHKOBCKOro BKfajaa C UCMofib3oBaHMeM [ANCTaHUMOHHbIX KaHanoB 06cnyxuBaHus
npu ycnosuu cobnogeHnsa Bcex npoueayp, nNpeaycMoTpeHHbIX [lpaBuiaMu KOMMIEKCHOro
obcnyxmneaHunsa, oTkpbITb CUeT BKNaja.

B pamkax 3akntdeHHoro ¢ KnumenHTom [oroBopa KOMMIEKCHOro 06CiyXuBaHUS OTKpbIBaTb
KnneHnty CueTa BKNaga Ha OCHoBaHum [loroBopa 6aHKOBCKOro BK/jaga B COOTBETCTBUM C
3asB/IeHNEM Ha OTKpbiTME 6aHKOBCKOro BKJlaZa, HanpaBneHHbIM B BaHK C mMcnonb3oBaHWEM
ONCTaHUMOHHbBIX KaHanoB 06CyXnBaHus.

BaHk BnpaBe u3MeHATb HoMep CueTa BKlaga B CAy4YasX W NOpSAKe, YCTAHOBJIEHHbIX
3aKkoHoAaTenbCcTBOM Poccuinckon depepaumm
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2.1.2. BaHk 06a3yeTca HAUYUCNATb M BbiNJlauMBaTb NPOLIEHTbI HA CyMMYy BKnaja B pa3Mepe U B
nopsiike, YCTaHOBMEHHbIMW HACTOSLWUMKU YCIOBUAMM U 3aaBneHneM KnveHTa Ha OTKpbITUE
6aHKOBCKOIro BK/iaja.

2.1.3. baHk 06s3yeTca He M3MEHSTb MPOLEHTHYI CTaBKy MO BKady, YKasaHHyto B noan. 1.2
HacToAWwMX YCNOBUI, B TeYEeHNEe Cpoka, yCTaHOBNeHHoro noan. 1.1 HacToawmx Ycinosun.

2.1.4. baHk o0653yeTcs BO3BpaTWUTb CyMMy BKJlada B NOpsiAKe, yCTaHOBJeHHOM noan. 3.14
HacToAWwMX YCroBuin, no nepsomMy TpeboBaHmio KnneHta no OKOHYaHWIO CPOKa, YCTAaHOBJIEHHOMO
B noan. 1.1 HacToswmx Ycnosun n 3asBneHun KnneHTta Ha OTKpbITMe 6aHKOBCKOro BKAaga, uim
Nno UCTEYEHUM CpOKa BKNada, YCTaHOB/IEHHOro npu npoaneHun Jjorosopa 6aHKOBCKOro BKiaaa
B COOTBETCTBMM C noan. 3.16 HacTosAwmx YCnoBuiA, WaM B AeHb AOCPOYHOro BoCTpeboBaHMS
BKflada B COOTBETCTBMM C noan. 2.2.2 n 3.17 HacTosAWmMX YCN0BUNA.

2.1.5. MNpn pocpo4yHOM pacTopxeHun [orosopa 6aHKOBCKOro Bknaga baHk npoussoanT
Hayuc/ieHne MpoueHTOB MO BKJaAy 3a nepumoj CO AH4, cneaylowero 3a AHeM pas3MelleHus
BKMaga/c paTtbl nocnegHero npoaneHusa Jorosopa 6aHKOBCKOro Bknaga, No AeHb AOCPOYHOro
BO3BpaTa Bk/jiaaa (BKAKYUTENBHO) B COOTBETCTBMM C noAan. 3.17 HacToswmnx YCIoBuii.

2.1.6. Npwn pgocpoyHoM pacTopxeHun [orosopa 6aHKOBCKOrO BK/jaja B MHOCTPaAHHOW BasloTe
(aonnapax CLUA vnn eBpo) baHk BNpaBe OCYLLECTBAATb BbiMJaTy AEHEXHbIX cpeacTs co CueTa
Bknaga B BantoTe Poccuiickon depepaunun, npym 3TOM KOHBEpPTaUMS OCYLLECTBASETCH MO Kypcy
LeHTpanbHoro 6aHka Poccuinckon ®denepaumm Ha AeHb COBEPLUEHUS BbIMaaThl.

2.1.7. baHK wuMeeT npaBo onpegensaTtb noapasgeneHve baHka, B KOTOpoM byaeTt
OCYLLEeCTBNATLCA BO3BpaT BKfaga W Bbinaata MNPOLEHTOB, HAYUCNEHHbIX B COOTBETCTBUU C
HacToAWMMM YCTOBUAMMN.

2.1.8. PacueTHble onepauum n nepedncneHne eHexHblX cpeacts co Cueta oCcyLWecTBNAETCA Ha
OCHOBaHMUW nopy4vyeHus BknagymMka B COOTBETCTBMW C [AENCTBYIOWWM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunn, Tapudamm baHka 1 HacTosLWwWMM [JOrOBOpPOM.

HacTosiwmm Bknaguunk nopy4yaet baHKy B COOTBETCTBUM C 3aKOHOAATENLCTBOM PD cocTaBnsaTb m
noanncCbiBaTb pacyeTHblE AOKYMEHTHI, HeO6XOLI,VIMbIe Ana npopeaeHnsa yKasaHHbIX 6aHKOBCKUX
onepauun.

2.1.9. BaHk BnpaBe U3MeHATb B paMKax [AencTBylowero 3akoHodaTesnbcTBa Poccuinckon
®epepaunn Tapudbl baHka u yBegoMnaTb KnueHTa 06 wu3MeHeHMsx nyTeM nyb6anyHoro
OMoOBeLleHNs: pasMelleHns MHpopMaummn B noapasseneHusx baHka wn/vnu Ha oduumanbHOM
web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06sa3yeTcsa nCnonHATb BCe oba3aTenbcTea no Jorosopy 6aHKOBCKOro BKaaaa.

2.1.11. CnucblBaTb C Tekywero cyeta KnneHta aeHexHble cpeacTsa Ha onnaTty ycnyr baHka
no pacyeTHOMY O06CNYXWBaHUIO B COOTBETCTBMM C Jencrteylowmmm Tapudamm baHka 6e3
OOMNOSTHUTENBHOrO pacnopsikeHnsa KnueHTa (3apaHee AaHHbIM akuenT) B AeHb COBEpLUEHUSA
onepauvi MAM MHOM CPOK, YCTAHOBJIEHHbIA BHYTPEHHUMMW JAokyMeHTamu baHka. KnueHT
npepoctasnsaetr baHky 3apaHee pAaHHbIW  akuenT 6e3 orpaHMYeHns Mo  KOJANMYeCTBY
pacnopsixeHunii baHka, BbICTaBNsieMblX B COOTBETCTBUM C HACTOSLWMMK YCNOBUAMMK, a Takxke 6e3
OrpaHuM4yeHmnss No MX CYMME U C BO3MOXHOCTbIO YaCTUYHOrO MWCMOSIHEHUSA PaChOPSKEHUN
BaHka.!

2.2. MNpasa un o6si3aHHOCTU KnueHTa:
2.2.1. KnueHT o0b6a3yeTca BHECTU BKNaAa B CyMMe, yKasaHHOM B noan. 1.1 HacTosAwmx Ycnosui

n 3aasneHun KrnuneHTa Ha OTKpbITNE 6aHKOBCKOro BK/1laga, He no3aHee AaTtbl nony4dyeHud
baHkoM 3asBneHuns Ha OTKpbITHNE 6aHKOBCKOro BKkiaga.

°1 MIyHKT M3MEHEeH Ha ocHoBaHuM Mpukasa baHka N2 547 ot 05.08.2016 .
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2.2.2. KnneHt wuMeeT npaBo notpeboBaTb BO3BpaTa BKJaga W BbiNnaTbl MPOLEHTOB,
HAUYUC/IEHHbIX B COOTBETCTBMM C HacTtoswuMmu Ycnosumamm, B nwboin pabounii  geHb
noapasaeneHus baHka, B KOTOpoM Bknaa 6bl1 NPUHAT MM KOTOpOe yCTaHOBeHO baHkoM ans
BbINaTbl B COOTBETCTBUM C noan. 2.1.7 HacToawmx YCioBui.

2.2.3. KnMeHT mnMeeT nNpaBO [OBEPUTb pacrnopsi)KeHue BKIaAOM APYroMy Juuy B MOPSAKe,
npeaycMoTpEeHHOM AENCTBYIOWMM 3aKoHOoAaTeNbCTBOM Poccuinckon degepaymu.

2.2.4. MNpn yctaHoBneHun baHkoM dakTa owmnboyHoro 3aumcneHuss Ha CuyeT Bknaga KnueHTa
AEHEXHbIX CPeaCcTB TPEeTbUX Nunu, KnnMeHTy He npuHaanexawux, KnnmeHT HacToswmMM nopydaer
BaHKy oCyLLecTBASATb NepeyYyncrieHne B TeueHmne cpoka Aencrems [loroBopa 6aHKOBCKOro Bkiaaa
OWMBOYHO 3a4YUCNIEHHbIX AEHEeXHbIX cpeacTB co CyeTa BK/laga Ha OCHOBaAHWM 3asiBfieHMS Ha
OTKpbITMe 6aHKOBCKOro Bkjaga KnuveHTa 6e3 [ONOAHUTENBHOro pacnopsiXeHus (3asiBNneHus)
KnueHta (3apaHee JaHHbIM akuent) B MNopsaKke, YCTAHOBMEHHOM 3aKOHOAATeNbCTBOM
Poccuinckon ®eapepaumnn. Mo ykasaHHbIM cyMmMaM BaHk He B3MMaeT nnaTy 3a UxX nepedyuncrieHmne.
MNpu 3TOM AOCPOYHOE pacTopxeHue [loroBopa 6aHKOBCKOro BKiaja He NPOU3BOAMUTCS.

2.2.5. Hactoawum KnuneHT npepoctasnsieT baHKy npaBO WCKAYUTENbHO Ha OCHOBAHWUMU
3asaBneHns KnneHTa ocylwecTBASATb onepauum no rnepeBoAy AeHeXHbiX cpeactB co Cueta
BK/Jaga B nopsiake, yCTaHOBAEHHOM 3aKoHOAaTeNnbCTBOM Poccuiickon ®depepaumn, ecnm nHoe He
YCTaHOB/IEHO HACTOSALWMMN YCNOBUSAMM.

2.2.6. KnueHT Bnpase nony4vaTtb nHdopmaumio no Cuety Bkiaaa.

2.2.7. KnneHT 0653yeTCcsa 3HAKOMUTbLCS C YCI0BUAMWU AENCTBYOWMX Tapudos baHka, Jorosopa
KOMMMIEKCHOro 06CnyXuBaHUa U MX MU3MEHEHUSAMW, O KOTOpbiX bBaHK yBegoMNseT nyTem
nybanMyHOro onoselleHusa: pasMmeweHus uHdopMauum B noapaspeneHmsax baHka wn/vwnn Ha
odunumanbHoM web-canTe baHka B ceTu VMIHTEpHET No agpecy Www.rncb.ru.

2.2.8. KnueHT 0653yeTcs yBeaoMnsatb baHk 06 n3aMeHeHnn nepcoHanbHbIX AaHHbIX, YKa3aHHbIX
B [AOKYMEHTax, NpeabsB/eHHbIX AN npoBeAeHus wuaeHTudukaumm (AaHHbIX [OKYMEHTa,
YAOCTOBEPSIIOLEro JIMYHOCTb, agpeca MecTa XUTenbCTBa (perncrpauum), HoMepoB TenedoHOoB,
¢dakcoB, 3NeKTPOHHOro (MOYTOBOr0) agpeca U WHbIX AaHHbIX) B MECSYHbIA CPOK C AaThbl
M3MEHEHUS] MepCOHaNbHbIX AaHHbIX, YKa3aHHblX KnneHTOM npu 3aksuveHuMn [orosopa
6aHKOBCKOro BK/laga, HO He no3gHee AHS oyepenHoi siBki KnneHTta B baHk.

2.2.9. KnueHt o0643yeTca npepoctasnaTb bBaHKy Kak areHTy BallOTHOMO KOHTpONsA
HeobxoamMMblie AOKYMEHTbl U MHAOpMaumio 06 ocyllecTBneHmn onepaunn no CyeTy BKNada B
yCTaHOBJIEHHbIE 3aKOHOAATENbLCTBOM Poccuitckon denepaumn Cpoku.

2.2.10. KnuneHT 0653yeTca McnonHaTb Bce obsa3atenbcTBa no Jorosopy 6aHKOBCKOro Bkiaaa.

3. YcnoBua BKJ1aga v NOPAAOK pacyeToB

3.1. °?[lpuem BO BKkJaZ AEHEXHbIX CPeACTB OCYLLecTBNseTcs B BanatoTe Poccuiickoin ®epepaumm
(pybnsax P®) n nHoctpaHHow BantoTe (gonnapax CLUA) nyTeM BHeCeHUS HaNMU4YHbIX AEHEXHbIX

cpeacTB B kaccy baHka nnuv B 6e3Hann4yHoM nopsake — nyTeM nx saducrieHmsa Ha CyeT Bknaja.

Bknag w/wnu pononHuUTenbHblE B3HOCbLI, MPWUHATbIE B 6e3Hann4yHOM nopsaaKke, CcHMUTaroTCA
BHECEHHbLIM B AE€Hb 3a4UCNEHNA AEHEXHbIX CPEACTB Ha Cuet BK1aaa.

BantoTa BkNaja yctaHaB/IMBaeTCsd B COOTBETCTBMU C 3asiBIEHUEM Ha OTKpbITUE 6aHKOBCKOro
BK/1aja.

3.2. Cpok pa3MmelleHns BKaga YyCTaHaBAMBaeTCd B COOTBETCTBMM C 3adBNIeHMEM Ha
OTKpbITNE 6aHKOBCKOro Bkaaga.
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3.3. MuHuMManbHaa CcyMMa nepBOHa4YasibHOrO0 B3HOCa MO BKAa4y YCTaHaB/IMBAETCA B
COOTBETCTBMUM C 3asABNEHNEM Ha OTKpbITMe 6aHKOBCKOro Bkiaaa.

3.4. YcnoBme BKAaga O pa3Mepe MaKCUMMalibHOW CyMMbl BKlaga ornpeaensietcs B
COOTBETCTBUM C 3asiBNEHMEM Ha OTKpbITMe BaHKOBCKOro Bkiaja:

- 6e3 orpaHM4YeHnst MaKCMManbHON CyMMbl BK1a4a;

- C OrpaHM4YeHmMeM MakCMMasibHOM CyMMbl BKAaaa.

MakcuMasnbHas CyMMa BKJlaga MOXET ObiTb OrpaHM4yeHa:

- abCoMOTHOM BETUYNHON;

- pasMepoM MnepBOHavasbHOW CYMMbl BK/1aZla, YBE/IMYEHHOM B YCTaHOB/IEHHOE KOJINYECTBO
pas;

- pasMepoM nepBOHaYasibHOMW CyMMbl BKaga, YBENMYEHHOMW B yCTAaHOBMIEHHOE KOJINMYeCTBO
pa3, HO He 6osiee ycTaHOB/IEHHOM abCoMOTHON BETUYUHDI.

3.5. YcnoBme 0O BO3MOXHOCTW TrOMOJHEHUS BKAada YCTaHaABMBAETCS B COOTBETCTBUM C
3aaBieHneM Ha OTKpbITHE 6aHKOBCKOro BkJlaaa:

- C BO3MOXHOCTbO BHECEHUNA AOMOJIHUTENIbHbLIX B3HOCOB,

- 6e3 BO3MOXHOCTU BHECEHUS AOMONHUTENbHbLIX B3HOCOB. Pasmep AononHUTENbLHOro
B3HOCA MOXeT 6bITb YCTAQHOBJIEH:

- 6e3 orpaHnYeHunit;
- C OorpaHn4yeHneM MMHMMasZibHOro pasMepa AONOJIHUTENTIbHOIO B3HOCA,

- C OrpaHMYyeHMeM MaKCMManbHOrO pasMepa AOMNOSHUTENbHOrNO B3HOca (A4NnA BKNaga C
orpaHMyeHMeM MaKCUMasnbHOW CYMMbl BKaja MaKCUMalbHbIM pa3Mep AOMNOSHUTENbHOro
B3HOCa onpejensieTcs Kak pa3HOCTb MeXAy MaKCMMasbHOM CYMMOW BKAaja M OCTaTKOM
rno CueTy BK/a4a Ha MOMEHT BHECEHMUS AOMONMHUTENbHOrO B3HOCA; B C/lyyae ecnu B
pe3ynbTaTe MOMNOSIHEHMUS BKJlaga C OrpaHWYeHMEM MaKCUMManbHOMW CyMMbl BKAaja
daKTUYeCKMn OCTaTOK AeHeXHbIX cpeacTB Ha CuyeTe BKAaga MNPEBbICUT MaKCUManbHYIO
CYMMY BKJlafla, AeHeXHble cpeacTBa B pa3Mepe, MpeBbllaloweM MakCUManbHYO CyMMYy
BKN1aZa, B TOT Xe [AeHb MepeyncnstoTCsd B COOTBETCTBUM C 3asBreHMeM KrneHTa Ha cuer
KnueHTa, yKkasaHHbI B 3ad9BNeHnu.

JononHutenbHbie B3HOCblI NMPUHMMAKOTCA BbaHKOM B CPOKM M Ha YCNOBUAX B COOTBETCTBUU C
3asB/IEHNEM HA OTKpbITUE 6aHKOBCKOro Bklaga:

- B TeyeHune BCero Cpoka pasMelleHna BKnaaa,
- C OrpaHunyeHnem BO3MOXHOCTWU MNOMNOJIHEHUA BKJlada B 3aBUMCMMOCTM OT nNnepuoaa,
ocCtaBwerocda A0 OKOHYaHMa CpOKa pa3MeleHuns BKna,u,a/npOLue,qmero C AaThbl

pa3MelleHnda BK1aaa U NpnyncnarTca K CcyMMeE BK/laga, yYBennymnBasa ee.

Mo pononHUTENbHbIM B3HOCAM baHK B COOTBETCTBUU C 3asiB/IEHUMEM Ha OTKpbITNE 6aHKOBCKOro
BK/1aga B 3aBMCMMOCTU OT BUAaA BKJ1ada HAYUCNAET U ynadynBaeT NPOLUEHTbI MO CTaBKe:

- YCT@HOBJ/IEHHOW Npwn 3aKkatouyeHun/npoaneHmmn lorosopa 6aHKOBCKOro Bkiaaa:
- YCTaHOBJ/IEHHOM ANA AOMNONHUTENbHbLIX B3HOCOB BO BK/aj.

3.6. [llpoueHTHaa cTaBka, MO KOTOPOW bBaHK HauUCISET M ynaadMBaeT nMpoueHTbl (B
3aBMCMMOCTM OT BMAA BKMaga), a TaKXe TMOpsAOK BbIMJaTbl MPOLEHTOB MO BKAagy
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yCTaHaB/IMBAETCA B COOTBETCTBUM C 3asAB/IEHNEM HA OTKpbITME 6aHKOBCKOro Bknaga:

a. nyTtem npnyncneHnsa cyMmbl HaA4YMCNEHHbIX MPOLEHTOB K CyMMe BKJlaZla B nocnegHun aeHb
CpOKa pa3MeleHuns BKNaga/c nepmnoaonN4YHOCTbHO, YCTaHOBﬂeHHOVI B COOTBETCTBMU C
3aaBneHNeM Ha OTKpbITHe 6aHKOBCKOrO BKNaga,

b. nyTeM NMpUYNCIEHNUS CYMMbl HAYUCNEHHbIX NMPOLIEHTOB K CyMMe BK/aZa B NoCneAHuin AeHb
Cpoka pasMeleHuss BKMaaa/C NepuoAMYHOCTbIO, YCTAaHOBMIEHHOM B COOTBETCTBUMM C
3asiB/IeHMEM Ha OTKpbITUe 6AaHKOBCKOro BKfaJa, W NepeyvyncrieHnss Ux B COOTBETCTBUU C
3aaBneHMeM KnuMeHTa Ha KapTy/TeKkyluii cyeT/cyeT no y4dyeTy Bknaga <«[o
BOCTpeboBaHMsA» /CUET Mo yyeTy ApYyroro Cpo4YHOro Bkiaga KnneHTa, OTKpbITbI B BantoTe
BK/Maaa.

3.7. YcnoBus BKAada O pa3Mepe HEeCHMXaeMoro ocTtaTka Mo BKNagy onpeaensoTcs B
COOTBETCTBUM C 3asiBNEHMEM Ha OTKpbITMe BaHKOBCKOro Bkiaja:

- C YCTaHOB/1EHNEM HECHUXXAeEMOIro oCTaTKa Mo BKAaay,
- bes YCTaHOBJ/1EHNA HECHUNXAEMOIro OCTtaTka no BKiaay.

CyMMa HECHWXXAEeMOro OoCTaTKa/Mopsiiok eé pacyeTta npv npoaseHun [orosopa 6aHKOBCKOMO
BK/laZa YKa3blBAETCA B 3a9BIEHMM U MOXET 6bITb YCTAHOB/EHA:!

- B pa3Mepe, YKasaHHOM B 3asiBNEHUWM Ha OTKpbITMe 6aHKOBCKOro BkAaga (cymma
HECHWXXAeMOro ocTaTka Mo BKAa4y Npu NpoASieEHMM BKIaZ4a He U3MeHsIeTCs);

- B pa3Mepe, COOTBETCTBYIOLLEM HUXHENM rpaHWue MHTepBasa, B KOTOPbIM MonajaeT cyMMma
BKJ1aZa Ha AaTy npoaneHus [loroBopa Bkjaaa (C Y4eTOM MPUYMCIIEHHbBIX MPOLIEHTOB MpU
NPUYNCIEHUN YNaYeHHbIX NMPOLEHTOB K CyMMe BK/laaa).

BO3MOXHOCTb M3MEHEHMS HECHMXXAaeMoro ocCcTaTka B TeyeHue Ccpoka OEeNCTBUSA [orosopa
6aHKOBCKOIro Bkana yKa3blBaeTcs B 3adB/IEHUN N MOXET 6bITb YCTaHOBJIEHA.

- C BO3MOXHOCTbO aBTOMaTnyeCckoro naMeHeHunsa CyMMbl HECHUXAEMOIro oCtaTKa B Cjiydae
NMOoNoSIHEHNA BKNaga U AOCTUXEHUA cneayruwero CcyMMoBoro nHTepeana,

- C BO3MOXHOCTbIO W3MEHEHMUS CYMMbl HECHMXXAEMOro oOcCTaTka B C/lydae MOMNoIHEHUS
BKaZla M [OCTUXEHUA CNeaylollero CyMMOBOrO MHTEpBasa TOMbKO Ha OCHOBaHWUU
3aABneHus, ohopMieHHoro KnmeHToMm;

- 6€3 BO3MOXHOCTM U3MEHEHMUS CYMMbl HECHUXAQEMOrO OCTaTKa B TEUEHWE CpOKa AENCTBUS
[oroBopa 6aHKOBCKOro BK/aaa.

3.8. B 3aBMCMMOCTM OT BMAA BKNaga co CueTa BKMada MOryT OCYLUECTBAATbLCA 4YacCTU4UHble
BbiMJ1aTbl A€HEXHbIX CPpeACTB.

- [0 CYMMbl HeECHMXaeMoro ocTtaTka (ecnu B pe3ynbTaTe OCYLLEeCTBIEHUS PacXOAHbIX
onepauun cymMMa ocTaTka AeHeXHbIX cpeAcTB Ha CueTe Bkaja yCTaHaBNMBaeTCA MeHee
CYMMbl HECHMXaemMoro ocrtaTtka no Bknagy (noan. 3.7 HacToswux Ycnosuii), Jorosop
6aHKOBCKOro BK/laa CYMTAETCH pacTOPrHyTbIM MO COr/lacoBaHMIO CTOPOH Ha YCNOBUSX,
M3N0XEHHbIX B noAan. 3.17 HacTosAwmnx YCNoBsuii);

- B pa3Mepe BblMJ/la4e€HHbIX MPOLUEHTOB.

B0O3MOXHOCTb M pasMep coBeplleHMs YaCTU4YHbIX BbinnaTt co CyeTa BKMNaga yCTaHaB/IMBAETCA B
COOTBETCTBUU C 3asAB/IEHNEM Ha OTKpbITUE 6aHKOBCKOro Bkiaga.

3.9. Onepaunn NoO BKAaAYy OCYLLeCTBNATCA B BantoTe CuyeTa BKada, 3a WUCKIOYEHUEM
cny4yaeB npuMeHeHuss bBaHKOM NpaBa BbINAaThl AEHEXHbIX cpeacTs co CyeTa Bknaja B BasoTe
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Poccuiickoii denepauuu, npeaycMoTpeHHoro noan. 2.1.6 HacTtoswuMx YC/noBuit, B cnydae
JIOCPOYHOr0 PacTOPXXeHUs BKIaA0B B MHOCTpaHHOM BantoTe (gonnapax CLUA).

3.10. BHeceHue BO BKNaj AEHEXHbIX CPeACTB, PpaBHO KakK M UX BbinsiaTa, OCYLIECTBSETCS MO
TpeboBaHuio KnveHTta B ntobon pabounii aeHb noapasneneHus baHka.

3.11. BHeceHWe [EeHeXHbIX CpeacTB TpeTbMM JIMLOM BO BKah AOMyCKaeTcsas Npu yCrioBuK
npegocrtassieHnss BHocutenem baHky cBegenuin o Cyete Bknaga (Homep CuyeTa Bk/laga, Homep
aorosopa Bknaga, ®.M.0. KnueHTta), Heo6xoaAnMbIX A1 3a4YNCNEHNS AEHEXHbIX CPeacTB.

BHeceHMe AeHeXHbIX CpeacTB TPETbMM JIMLOM BO BK/aA, OTKPbITbIA B MHOCTPAHHOW BasloTe,
AOMYCKAETCs, eCIM yKa3aHHOe JIMLO SIBNSETCS YMNOSIHOMOYEHHbLIM npeactaButeneM KnueHta u
OENCTBYET Ha OCHOBaHWM [OBEpPeHHOCTH, OodOopMSIEHHON B Mopsake, YCTaHOBJSIEHHOM
OENCTBYOLWMM 3aKoHoAaTenbCTBOM Poccuinckon ®depepaumun, nnbo saenserca cynpyrom (-oi)
nnun 61M3KMM poacTBEHHUKOM KnuneHTa.

K 611M3KnM poACTBEHHMKAM OTHOCSITCS POACTBEHHMKM MO MPSIMOMA BOCXOASALLEN WU HUCXOASLWEN
NMHUK (poauTenn u getu, gepywka, 6abywka v BHYKM), MONHOPOAHbLIE MM HEMOSIHOPOAHbIE
(nmetowme obwmx oTua Uam MaTtb) 6paTbst U CECTPbl, YCbIHOBUTENU U YCbIHOBIEHHbIE.

3.12. MpoueHTbl Ha cyMMy BKknaga W/WAW AOMNOSHUTENbHbIX B3HOCOB HAYUCISAOTCSA CO AHS,
Cneaylowero 3a AHEeM 3a4MCeHusl ykKasaHHbIX CyMM BO BKJaf, MO AeHb Bo3Bpata KnueHTty
BKJ1aAa BKJIHOUMTENBHO.

MNpu pacuyeTe CyMMbl MpUYMTaOWMXCSA MPOLEHTOB 3a 6a3ly 6GepeTcs AeACTBUTENbHOE 4YUCIIO
KaneHaapHbix aHen B roay (365 nnu 366).

3.12.1. Mpwn ynnaTte NpouUEHTOB B KOHLE CpOKa AENCTBUSA BKlada MNPOLEHTbl Ha CyMMy BKlaja
HauYMCNAKTCS WM BbiNJlAYMBalOTCA MO cTaBke Bknaga (noanm. 1.2, 3.16, 3.17 HacTosAWwMX
YcnoBui) 3a nepuon CO AHA, cleaylwero 3a AHeM 3a4uciieHns yKasaHHbIX CYMM BO
BKNaa/aatel nocnegHero npoaneHma Jorosopa 6aHKOBCKOrO BKjaja B COOTBETCTBMM C noAnm.
3.16 HacToAWMX YCNOBUIA, NO A€Hb OKOHYAHUSA CpOKa BKaAa BKAOUYUTENBHO.

3.12.2. MNpwn ynnaTte NpoUEHTOB C NEPUOANYHOCTbIO, YCTAaHOB/IEHHOMN 3asiBIEHMEM Ha OTKPbITUE
BKJaga, NpouUeHTbl HA CYMMY BKJlada HauYMCASOTCS M BbiMJlayumMBatoTCA NoO CcTaBke Bkiaaga (noan.
1.2, 3.16, 3.17 HacToAWMX YCNOBUN) Kaxablil NOCNeAHUA AeHb nepuoaa ynnaTtbl NpoueHToB. B
nocregHMin AeHb Cpoka pasMelleHMs BKada MPOLEHTbl HAaYUCASKTCS M BbiNJladyMBatloTCa CO
OHS, cnegylowero 3a gHeMm nocsegHen BbinjaaTbl MNPOLEHTOB MO AeHb OKOHYaHWs Cpoka
pa3MelleHns BKada no ctaBke Bknaga (noan. 1.2, 3.16, 3.17 HacToswmnx Ycnosumn).

3.13. PacueT cyMMbl npuumTarowmxca KAnMeHTy MpoOUEHTOB OCYLLEeCTBASETCa Ha OCTaToK
AeHexHbIX cpeacte Ha CueTe Bklaja Ha Hadano AHA B COOTBETCTBMWM C YCTAHOBJ/IEHHOM
NpoueHTHON cTaBkon no Bknaay (noan. 1.2, 3.16, 3.17 HacTOAWMX YCNOBUN).

3.14. Bbinnata BkAaga B NOAHOW cyMMe (C  Yy4YeTOM MPUYUCTIEHHbIX MPOLIEHTOB)
OCYLLIECTBJ/ISETCA B leHb OKOHUYAHUSA CpoKa pa3MelleHNs BKaaa.

Ecnn okoH4YaHMe cpoka pa3MelleHus Bkiaga nNnpuxoanTcs Ha Hepabouunii AeHb, AHEM OKOHYaHUS
CpoKa pa3MelleHns BKnaja cuMTaeTcs nepsbli cneaywwmi 3a HUM pabounin geHb. Hepaboumnmu
AHAMKM  CTOpPOHbI  OOroBOpPUANCH cumTaTb Cy660Tbl M BOCKpeceHbs, 3a WCKIYEeHUEM
06bsABMEHHbIX paboynMMn AHAMU B YCTAHOBJIEHHOM 3aKoHOoAaTeNnbCTBOM Poccuinckon depepaumm
nopsiake, a Takxe Hepaboume npasgHUYHbIE [HW, YCTAHOBJIEHHble TpyAOBbBIM KOAEKCOM
Poccuitckon depepaumn, W WHble [HW, KOTOpble B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM
Poccuinickon ®epepauum nopsiake npusHaHbl HepaboumMun. B cniydasx, korga B CUYy HOPM
OencTBylowero 3akoHogaTtenbctBa Poccuiickon Odepepaumn Hepabounii geHb o06bsiBAeH
pabounMM gHeM, B TakOW AeHb OeNCTBYeT pexuMm pabodero gHs. [na noapasgeneHun baHka,
PacnofIOXEeHHbIX Ha  TeppuTopum cybbektoB  Poccuinckon ®denepaumnu, MMeroLnX
OOMOSIHUTENbHbIE TMpa3AHWYHble AHW, YCTAHOB/IEHHble HOPMaTMBHbLIMW MpPaBOBbIMKM aKTaMu
cybbekToB Poccuinckon depepaumm (B CcuNy NyHKTa <«K» 4vactm 1 ctatbu 72 KoHCTUTyumm
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Poccuitickoit denepaumn), yKasaHHble AHN TaKXe ABASAIOTCA Hepabounmu.

Bbinnata BKkMaga B MOJIHOM CyMMe (C Y4YeTOM MNPUYMUCIIEHHbLIX MPOLEHTOB) OCYLLECTBSETCS
nytem dgopmmpoBaHmsa ogHon nmbo (no TpeboBaHMo KrneHTa) HECKONbKUX pacxogHblX
onepauun.

3.15. Bbinnata co CuyeTa Bkaga AEHEXHbIX CPEACTB OCYLIECTBNSAETCA HANMUUYHbIMU IEHEXHbIMU
cpeAcTBaMM B BasloTe BK/laga 4epe3s kaccy baHka wnam B 6e3HanMyHOM nopsiake -
NnepeyYnc/ieHMeM UCKIIUNTENbHO MO 3asiB/ieHMo KrMeHTa, COCTaBfIeHHOMY MO YCTAHOBJIEHHOM
BaHkoM cdopMe, ecrin MHOE He YCTaHOBJIEHO HACTOSLMMWN YCOBUSAMU.

BbinnaTta Apo6HOM YacTu AeHexXHbIX CyMM co CyeTa Bkaga, OTKPbITOrO B MHOCTPAHHOW BasnioTe,
ocyuwlecTsnsieTcs no Bbibopy KnneHta: B pybnax PO (nyTteM KoHBepTauum Mo Kypcy
MHOCTPAHHOM BaskTbl, YCTAaHOBAEHHOMY K py6nto P® LeHTpanbHbiM BbaHkoM Poccuiickomn
denepaunn Ha AeHb COBepuleHUs BbinsaTtbl) Nnb6o B 6e3HanMyHOM nopsake B BantoTe CueTta
BKNaga.

Mpu BbiNnatTe co CueTa BkNaZa B €BPO HANM4YHbIX [AEHEXHbIX cpeacts baHkoMm 6yayTt
WCNOAb30BaHbl AEHEeXHble 3HakKm HOMMHaNoOM He MeHee 5 (MATtu) eBpo. Bbinnata ocrtatka
AeHeXxHbIX cpeacts co Cuerta Bknaga ocyuwectenserca baHkoMm no Bbibopy KnueHTa B pybnsax
PO (nyTeM KOHBepTauum Mo Kypcy eBpO, YCTAaHOBMEHHOMY K pybnio PO LleHTpanbHbiM BaHkOM
Poccuiickon ®depgepaumm Ha A€Hb COBEpPLIEHUS BbinaaTbl) AMb6o B 6€3HaNM4YHOM nopsiake B
BantoTe CyeTa BKNaja.

3.16. lMNpwn HeBocTpeboBaHMK BKAada B MOAHOMW CcyMMe (C yYE€TOM MNPUYUCIEHHbIX MPOLEHTOB,
€eCc/in 3TO NpeAyCMOTPEHO YCNOBUAMMK BKaAa U 3asiB/ieHMEM Ha OTKpbITMe 6aHKOBCKOro BKAaaa)
B [A€Hb, YyCTaHOBNEHHbIM noan. 3.14. HacTtoswux Ycnosui, [orosop 6aHKOBCKOro BKNaja
npoasieBaeTcs B A€Hb, CNeAYOWMA 3a AHEM OKOHYaHWS CpoKa pa3MelleHns BKAaga, Ha CpoK u
Ha YCNOBMSAX, KOTOpPble yKa3aHbl B 3asB/ieHMM Ha OTKpbiITMe H6AHKOBCKOro BKiaja MO CTaBKe
BKNaja, AeNCTBylOLWeEN Ha aaTty npoaneHus [orosopa 6aHKOBCKOro BKfafda, €ClM MHOE He
YCTaHOBMEHO B 3asiBIEHUN Ha OTKPbITME 6aHKOBCKOro Bkiaaa®3.

CyMMa BK/naga, YCnoBMSIMM KOTOporo (M 3asiB/leHMEM Ha OTKpbITMe 6GaHKOBCKOrO Bkaaa)
NpefycMOTPEHO TMPUUYUC/IEHME YMAaYeHHbIX MPOLEHTOB K CyMMe BKaga, Mpu MpoASeHUM
[oroBopa 6aHKOBCKOro BKfaaa onpeaensercs B COOTBETCTBUM C 3asiB/IEHUEM Ha OTKPbITUE
6aHKOBCKOro BKaja:

O CyMMa MpUYUCAEHHbIX Ha AeHb npoaneHus [dorosopa 6aHKOBCKOrO BKMajda MPOLIEHTOB
cuMTaeTcs CyMMOW BKNaja M He NoanexuT U3baTUI0 A0 KOHUA CpOKa pa3MelleHns Bkaja
(3a wucknveHMeM BKNaAoOB C BO3MOXHOCTbK YacTU4YHbIX BbinnaTt) 6e3 pacTopXXeHus
Jorosopa 6aHKOBCKOro Bkjiaga B COOTBETCTBUM C nogn. 3.17 HacTosAwmx YCNoBun;

O CYMMa NPUUYNCNEHHbIX Ha AeHb npoaneHus [oroBopa 6aHKOBCKOro BKjaZa NMpOLEHTOB He
YUMTbIBAETCS MNpM oOnpedesieHuM pasMepa HECHMXaeMoro ocrtatka no Bknaay (c
HAUMC/TEHMEM Ha YKa3aHHble [AEHEXHble CcpeacTBa MPOLEHTOB MO CTaBKe BKlaga B
COOTBETCTBMM C HACTOSILLMM MOAMYHKTOM) U MOXET 6biTb CHATa KnneHToM B nto6oe BpeMms
6e3 pacTopxeHunsa [loroBopa 6aHKOBCKOro Bkiaaa.

Mpu npogneHun [Jorosopa 6aHKOBCKOro Bkjiaga MpPOLEHTbl N0 BKAagy M Mo AOMNOSHUTENbHbIM
B3HOCAM Ha BKJ/lag HAJYMCASKTCA MO CTaBKe BKJ/ada OMpeaenseMon B COOTBETCTBUM C
YCNOBUSAMM, YKa3aHHbIMKN B 3asB/I€EHMN HA OTKpbITME BKaja.

Ecnu Ha MoMeHT npoaneHusa [oroBopa 6aHKOBCKOro Bkfiaaa baHKoOM npekpalleH npuem
JaHHOro BMAa BKIaga, nvMb6o BBeAeHbl B AeiCTBME HOBble MpaBufia €ero pasMelleHus,
WCK/IOUYAloLWME CPOK pasMeLleHus, yKasaHHbiM B noan. 1.1 HacToswmx YcnoBuii, Lorosop
6aHKOBCKOro BKJlaJa CUMTAETCS NPOASIEHHBIM Ha CPOK, U C HAUYMC/IEHMEM MPOLIEHTOB MO CTaBKe
BK/aZa, YCTaHOBNEHHbIMW BaHKOM ANnA NpoaneHuMs BKNaAoB [@HHOro BuAa, AENCTBYOLLER B
BaHke B AeHb npoasieHus.

93 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa banka N2741 ot 03.11.2017 r.
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Ecnu Ha MoMeHT npoaneHusa [oroBopa 6aHKOBCKOro Bkjaaa baHKoOM npekpalleH npuem
JlaHHOro BMAa Bkjaga, /M60 BBeAEHbl B [JEWCTBME HOBble MpaBuia €ro pasMeLleHus,
WCK/TI0YaAloLLME CPOK pa3MeLLeHNs, YKasaHHbliM B nodn. 1.1 HacTosAwmnx YcnoBuin, 1 BaHKoM He
YCTaQHOBJIEHbI CTAaBKWN A/ NPOAJIEHUSA YKAa3aHHOro Buaa Bkiaaa, JoroBop 6aHKOBCKOro Bknada
CUMTAETCA NPOASIEHHbIM Ha CPOK, COOTBETCTBYHLIMI MNepBOHAYaNbHOMY CPOKY pa3sMeLleHust
JIEHEXHbIX CpPeACTB, YCTaHOBJEHHOMY noan. 1.1 HacTosAwmx YCNoBuii, C Ha4yUCIEHUEM
NpOLEHTOB MO CTaBKe Bkaga «[lo BocTpeboBaHuMa», AeicTBYoWeln B baHKe B AeHb NpoasieHus.

Bo3MOXHOCTb, YycCnoBug n KONnn4ectBo I'IpOLI,J'IeHVIﬁ Jorosopa 6aHKOBCKOro BK/1aja
yCTaHaB/MBaeTCa B COOTBETCTBUU C 3asAB/IEHMEM Ha OTKpbITUE 6aHKoBCKOro BKnaga.

3.17. Ecnn KnueHt TpebyeT AoCpo4YHOro Bo3BpaTta Bknada (A8 BkAaaoB 6e€3 BO3MOXHOCTU
YaCTMYHOM BbIMJIAaTbl AEHEXHbIX CPeAcCTB) B MOJIHOM cyMMe nmbo ero yactm (B TOM uyucne
NMPUYNCIEHHbIX NPOLEHTOB B Clydyae npoaneHums orosopa 6aHKOBCKOro BKaga, SBNAKOWMXCS
CyMMOWM BKflaga no ycnoBusaM npoaneHHoro [orosopa), [JoroBop 6aHKOBCKOro BKAaga
CUYMTAETCS PacTOpPrHyTbIM C AaTbl OCYLW,ECTBAEHNS AaHHOW onepaunu.

B aToM cnyvae:

3.17.1. Mo BKNagy C BbINJATON NPOLEHTOB B KOHLUE CpOKa AENCTBMSA BKAaAa (3a UCKIKYEHUEM
BKaA0B, MpW AOCPOYHOM paCTOPXEHUM KOTOPbIX MNPOUEHTHas CTaBka YyCTaHaBIMBaeTCH B
3aBUCMMOCTM OT (PaKTMUECKOro Cpoka pasMelleHus BKfaga, M BKIaA0B, BO3BpallaeMbiX B
Hepaboune gHM B cooTBeTCTBUM € nogn. 3.17.4 HacToswero Jlorosopa):

O €C/IM He OCyLWecTBAsNoCb, npoaneHne [orosBopa 6aHKOBCKOrO BKaga, MpOUEHTbl Mo
BK/1agy Ha4ynCnAarwTCaA U BblMJ1a4YMBAtOTCA KJ‘IVIeHTy M3 pacyeTa CTaBKWM BKJ/ada <<,E|,O
BocTpeboBaHua», gencreyowein B baHke Ha AeHb AOCPOYHOro BO3BpaTa BK/aaa, Co AHS,
cnepywouwero 3a AHEM pasMelleHus Bknaga, No AeHb BO3BpaTa [AEHEXHbIX CpeacTB
BKJTIOUYNTENBHO,

O €CNn oCyLWecTBNSaNoCh npoaneHue joroeopa 6aHKOBCKOrO Bknada, NMpoueHTbl Mo BKNaay
3a nepuoa C AaTbl nocneaHero npoasneHuss [JoroBopa 6aHKOBCKOro Bklagda MO AEHb
BO3BpaTa BK/aAda BK/IHOUYUTEbHO HA4YUCSAKTCS M BbiNnaduBaloTcs KnuMeHTy M3 pacyeTa
CTaBkM Bknaga <«[o BocTpeboBaHus», gencreywwen B baHke B AeHb [OCPOYHOro
BO3BpaTa BK/aaa.

3.17.2. Mo Bknagy € ynaaTou MpoOUEHTOB B TedeHue AeACTBUA [loroBopa CpOYHOro BKaga C
NepuoaANYHOCTbIO, YCTAHOB/IEHHOMW B COOTBETCTBMM C 3asiBIEHWEM Ha OTKpbiTUe 6aHKOBCKOro
BKNaja (3a UCKAYEeHMEM BKNAA0B, NPU AOCPOYHOM pPaCcTOPXXEHUN KOTOPbIX NMPOLEHTHas CTaBka
yCTaHaBNMBaeTCsa B 3aBUCUMMOCTU OT (PaKTUUYECKOro CpokKa pasMelleHuMs BKnaja, U BKIAAOB,
BO3BpallaeMbiX B Hepaboune AHM B COOTBETCTBUM € noan. 3.17.4 HacTosawero [orosopa):

O €C/In He OCyLWecTBAsNoCh, npoaneHne [orosopa 6aHKOBCKOro Bknaga, MpPOUEeHTbl Mo
BKNaAy HauucnawTcs M BbinaaumBaroTca KrnveHTy w3 pacyeTa CcTaBku Bkaaga <«[o
BocTpeboBaHua», gencreytowen B baHke Ha AeHb AOCPOYHOrO BO3BpaTa BKiaja, Co AHA,
cneaymlouwero 3a AHeM pasMelweHus BKNagda, Mo [eHb Bo3BpaTa AeHeXHbIX CpeacTs
BKJTIOUYUTENBHO; NPOLEHTHI, BbliNNadeHHble KNneHTy paHee B COOTBETCTBUM € noAan. 3.12.2
HacTosIWwmMx YcnoBuii, Bo3BpawakwTca baHKy nyTeM uXx yaep)xaHus baHKOM M3 CyMMbl
Bknapa co CyeTta Bknaja Ha OCHOBaHWUM 3aaBneHnsa KnmeHTa;

O €CNn OCYyLLeCTBNSNOCh npoaneHue [ljoroeopa 6aHKOBCKOrO BKNaga, NPOUEHThLI Mo BKIagy
3a nepuvoa C paTtbl nocneaHero npoaneHuss Jorosopa 6aHKOBCKOrO BKJjlaga Mo AeHb
BO3BpaTa BKNaja BKAKUYUTENbHO HAYUCAATCA U BbirslaumealoTcsa KnmMeHTy M3 pacudeTa
cTaBkn Bknaga <«[o BocTpeboBaHus», pencreytowen B baHke B AeHb [OCPOYHOro
BO3BpaTa BKNaja; MNpOUEHTbl, BbiMslayeHHble KnueHTy paHee B COOTBETCTBMM C noan.
3.12.2 HacTosawmx YCnoBui, C gatbl NOCNeAHEro npoaneHms Bo3spawatoTcs baHky nyTtem
UX yaepxaHua BbaHKOM M3 cyMMbl Bknaga co CdyeTa BkNaja Ha OCHOBaHUW 3asiBNeHUSA
KnueHTa.

47



3.17.3. Mo BkNaay, yC/ioBMSMU KOTOPOro npeaycMoTpeHa 3aBMCMMOCTb NMPOLLEHTHOW CTaBKM Mpwu
AOCPOYHOM pacTopXXeHMN BKada OT paKTU4ecKoro Cpoka pasMelleHns Bkaaga, NpoueHTbl Mo
BKJA4y Ha4YUCNawTca WM BbliladmBatTca KnanenTy B cooTBeTcTtBMM C n.n. 3.17.1-3.17.2
HacToAWMX YCNOBUA M3 pacdeTa MPOLIEHTHOW CTaBKM, onpeaeneHHoN 3asiBIeHNEM Ha OTKPbITUE
6aHKOBCKOro Bknaga Ansa dakTMyeckoro cpoka pasmeweHus Bkiaga. Ecam ocywecTBnanochb
npoasneHne [loroBopa 6aHKOBCKOro BKJlaga, MpOLEHTHas CTaBKa Onpeaensiercs ucxoash M3
dakTnyeckoro cpoka pasMeLleHMs NPOANEHHOro BKiaja, pacCUMTAHHOro C AaTbl MoOcCiaeaHero
npoaseHns Jorosopa 6aHKOBCKOro Bknaaa.

3.17.4. °Nlpn ob6pauweHnn KnveHTa 3a BO3BpaTOM BKIaZda B MOMHOM cyMMe (C y4yeToM
MPUYNCIIEHHBIX MPOLEHTOB) C CObAOAEHMEM OAHOBPEMEHHO CNEeAYHOLWMX YCI0BUIA:
[0 [aTa OKOHYaHMS CpOKa pa3MelleHus BKaga NpuxoanTcs Ha Hepabounii AeHb;

O KnwneHT obpatunica 3a BO3BpaTOM BKlada B AATy OKOHYaHMS CpOKa pasMelleHus Bkaga,
NpUXoasWyCcs Ha Hepabouun AeHb, MM B OAMH M3 CNeaylwMx HemnocpeacTBEHHO 3a
yKa3aHHOM aaTton Hepabounx aHen;

0 KnueHT obpatunca B nogpasgeneHne baHka, KoTtopoe B AeHb obpauwenuss KnneHTta
ocywecTsnsieT obcnyxmBaHue duamyeckmx nuvy (B COOTBETCTBMM C rpadmkoM paboThl
yKasaHHoro noapasgeneHus baHka).

KnneHTy BO3BpallaeTcs CyMMa BKJjlaga M MPOLEHTOB, HAYUC/IEHHbLIX MO CTaBKe BKada Mo aaTy
BO3BpaTa BK/aga BKAUMTENbHO (6e3 nepecyeTa NpoOLEHTOB 3a A4OCPOYHOE pacTopXeHue).

Mpy HanMuYNU TEXHUUYECKON BO3MOXHOCTU 3asB/IEHME Ha 3aKpbiTMe BAHKOBCKOro BKada MOXET
6bITb O0OpMIEHO KAMEHTOM M HanpaBfieHo B BaHK C ucnonb3oBaHUeM [AUCTaHLMOHHbIX
KaHanoB 06CNy)XMBaHMUS NPU YCIIOBUM, YTO 3asiBIEHME Ha OTKPbITUE 6AaHKOBCKOro Bkaaga 6bls10
HanpaBneHo KiMeHToM B BaHK C UCMO/Ib30BaHMEM [ANCTAHLMOHHbIX KaHasioB 06CNyXUBaHUA.

3.18. Ecnu cyMMa Bk/aga wam ee 4acTb 6blla NepedyncneHa co cyeTa BK/jada, B TOM 4ucie B
cyer

noraweHus  obsasatenbctB KnumeHTa B c/ay4yasx, NpeaycMOTPeHHbIX  AeNCTBYHLWUM
3aKkoHoaaTenbCTBOM Poccuiickon ®egepauunn, [oroBop 6aHKOBCKOro BkAaga Mo BKaay
CYMTAETCA PpacTOPrHyTbiM AOCPOYHO WM MPOLEHTbl HAYUCAAKTCA Ha ycnosuax nogn. 3.17
HacToSAWMX YCNOBUNA.

3.19. B cnyyae pocpoyHoro pacrtopxeHusa [orosopa 6aHKOBCKOrO BKjlaga B CyMMe,
npesBbiwatwen 50 000 pybnen (Mnm 3KBUMBANEHT B WHOCTPAHHOM BanwTe MO Kypcy
LleHTpanbHoro 6aHka Poccuinckon ®degepaumn Ha gaTty ysegomseHus), KnmeHty Heobxoammo,
3a 2 (aBa) pabouunx AHA yBeaoMuTb baHk (nogpasaeneHve, B KOTOPOM Mpeanofiaraercs cHATue
OEHEeXHbIX CpeacTB) O TakoM HamepeHum no TenedoHy baHka, ykasaHHoOMy B AHKeTe,
odopmneHHoNn KnmeHToM npu 3aknaiydeHnn [loroBopa KOMMAEKCHOro o06cnyxumBaHusa Wan
caMoCTosATeNbHO 06paTMBLUNCE B OTAE/IEHME.

3.20. B uenax 3awuTbl npaB KnveHTa OT MNOMYYeHUS CyMMbl BKAaga HEYMNOSHOMOYEHHbIM
NNLOM Ha OCHOBaHWW [AOBepeHHOCTU, odopmneHHoW BHe BaHka, CTOpPOHbI AOrOBOPUINCL O
HUXecneayoLeM.

Ons nonydeHuns [eHEeXHbIX CpeACTB Ha OCHOBaHMM AOBEPEHHOCTM npeactasuTenb KnueHTa
06a3aH yBeaoOMUTb BaHK O HaMepeHWW NOoNy4YUTb AEHEXHble CPeacTBa CO BKAaZa B CPOK He
MeHee 4yeM 3a 2 (aBa) pabouumx AHA OO0 AHSA npeabsaBneHus TpeboBaHus npeacTtaBuUTeneM
KnveHTa 0 nonyYeHMM [eHeXHbIX CPeACTB CO BKiada C OAHOBPEMEHHbIM MpeabsBieHueM
NOATMHHUKA AOBEPEHHOCTU, BblAaHHOM KnneHToM. KnueHT Takxke BrnpaBe CaMOCTOSTENbHO B
nMCbMeHHOM ¢dopMe yBeaoMUTb BaHK B CpoK He MeHee 4yeM 3a 2 (ABa) paboumx gHA A0 AHSA
npeabvssneHna TpeboBaHMsa npeactaBuTenieM KnmveHTa O NOMyYEHUU AOEHEXHbIX CPeacTB Co
BKJlaJa Ha OCHOBAaHWW [OBEPEHHOCTM, O aKTe BblAauYM [LOBEPEHHOCTU, €€ peKBU3UTax,
CcoObLWNTb AaHHbIE O IMYHOCTU NpeacTasuTens (pamMmnusa, uMsa, oT4eCTBO, MECTO perucrTpaumn),

94 TIYHKT M3MeHeH Ha ocHoBaHuM Mpukasa N? 2 oT 10.01.2018
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0] npep.nonaraeMoﬁ CymMmMe TpeﬁoBaHMﬂ O BblAa4e BK/aaa.

Yeeaomnenune banka KnneHtom nmbo ero npeacraBuTesieM B YKa3aHHOM NOpsiAKE MPOU3BOANTCS
B C/ydae 3asBneHus npeactasuteneMm KnueHTta TpeboBaHM O MOMYyYEHUN AEHEXHbIX CPeAcTB
CO BK/JaAa Ha CyMMy, paBHyl wam npesbiwatowyo 5000 (Mate Teicay) gonnapos CLUA (unn
3KBMBAJIEHT B APYron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuinckon ®depnepaummn Ha Ae€Hb
npeabsBAeHNa NoANMHHUKA AOBEPEHHOCTU [noAdauun 3asasneHunsa]).

Mpn npeabsiBIEHMM [OOBEPEHHOCTU €ee OpuUrMHan uaM Konusa®® npuobuaetca baHkoM K
AOKyMeHTaM no Bknagy.

3.21.°° Tonbko ana Bknaga «[oXOQHbIA> ;

- MaKcMManbHas cyMMa Bknaga He orpaHuueHa;

- MaKcMMasnibHas CyMMa A0MNOJSIHUTENbHbIX B3HOCOB Ha Bknag He orpaHuyeHa;

- NpoueHTHas CTaBka Mo AOMNOJSIHUTENbHbIM B3HOCAM COOTBETCTBYET NPOLIEHTHOM CTaBKe Mno
Bknagy, yctaHOBNEHHOM ANns CYMMOBOro MHTepBana, B KOTOPbIA nonagaeT ocTaTok Bknaga Ha
TeKywun aeHb (6e3 yyeta NpUYNCIEHHbIX NPOLEHTOB);

- AONONHUTENbHbIE B3HOCbI MPUMHMMaKTCa BaHKOM B TeudeHMe BCEro Cpoka pasMelleHus
Bknaga;

- YaCTUYHbIE BbINaTbl AEHEXHbIX CPeACTB He NPeAyCMOTPEHbI;

- BbInsiaTa NpPOLEHTOB BO3MOXHa B J1t060I AeHb Nocne Mx NpUUYnUCieHns K cymMe Bknaga
YaCTUYHO WM B NOSIHOM 0H6beMe 3a BeCb Nepmoa C AaTbl OTKPbITUS/NpoaneHns Bknaaa;

- YyCJI0BMS AOCPOYHOI0 pacTOpXeHUs AOroBopa — Npu HaxXxoXAeHUN AEHEXHbIX CPEACTB Ha
CueTe BK/1aga Ha MOMEHT AOCPOYHOro BocTpeboBaHUs Bkiaaa:

o Ao 180 pgHen (BKAKOYUTENBbHO) — MPOUEHTbl HAYMUCASIOTCA M BbIMJa4vMBarOTCa MO
cTaBke Bkiaga «[o socTpeboBaHusA», aencTeylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKjaja, CoO AHSA, Cneayllwero 3a AHEM pa3MeLweHusi/co AHS NpoasieHuns
BKNaZa, no AeHb BO3BpaTa AEHEXHbIX CPeACTB BKAIOUYNTENBHO;

o 6onee 180 gHen — NpoUEHTbLI NO BKAaAy BbiMJa4YnMBalTCA U3 pacyeTa NPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoasieHne [lorosopa:

o npu HeBocTpeboBaHMn Bknaga B NOSHOMW CyMME B A€Hb OKOHYaHWSA CpoKa pa3MelleHus
Bknaga [orosBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYHOLWMWA MepBOHAyasibHOMY CPOKY
pasMeLleHna AeHeXHbIX CpeacTB, No cTaBke Bknaga «[OXOAHbIN» [ENCTBYOWEN Ha
AaTty npoaneHma [Jorosopa, Ao wuctpebosaHus KnueHTOM Bcen cyMMbl Bknapga u
ynia4yeHHbIX MPOLIEHTOB;

o CyMMa [MpoOLEHTOB, MPUUYUCNEHHbLIX K cyMMe Bknaga Ha AeHb npoaneHus [orosopa,
cunmTaeTca cyMMmolr Bknaga v He noanexuT A0 KOHUA Cpoka pasMelweHums Bknaga
n3baTuo 6e3 pactopxeHusa Jorosopa.

3.22.°7 Tonbko ana Bknaga «YnpaBnsieMbii»:

- MakcuManbHas cymma Bknapa 30 000 000,00 py6. / 1 000000,00 USD
(ycTaHaBNMBAETCS MpW OTKPbITUM HOBOMO BKJlaga, a TakXe Npu MNpoasieHMn AOoroBopa); Ha
CyMMy Bkrnaga npeBbillatolyto MakCMManbHOE 3HayeHue, HaYUCASTCA NPOLEHThbl MO CTaBKe,
paBHOWM 1/2 peicTBytowen cTaBkM no Bknagy; CcyMMa yniayeHHbIX MNPOLIEHTOB, MPUUYUCIIEHHbIX
K cyMMe Bknaga, He yunTbiBaeTCs Npu onpeaeneHnm MakCMMasbHOW CyMMbl BKIa4a;

- AONONIHUTENbHbIE B3HOCHLI HA Bknag npuHumatoTcs baHkoMm 6e€3 orpaHM4YeHUn B TeyeHue
BCEro cpoka pa3sMeLlleHuns BKIaaa;

- NpoueHTHas CTaBka Mo AOMNOJIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLIEHTHOM CTaBKe No
BKNaAy, YCTaHOBJIEHHOM A/ CYMMOBOIO MHTEpBasia, B KOTOPbIA MonagaeT OCTAaTOK BKAaga Ha
Tekywun aeHb (6e3 yyeta NpUYNCIEHHbIX NPOLEHTOB);

- yaCTUYHble BbINAATbl AEHEXHbIX CPEeACTB [AOMYCKATCS A0 CYMMbl HECHMXaeMoro
ocTaTKa, Npu 3TOM B MepPBYIO OYepeab OCYLECTBASETCS BbinsaTa 3@ CYET NMPUYNCIEHHOA CYMMbI
NMpOLEHTOB; BbiNJaTa NPOLEHTOB BO3MOXHa B Ntob60M AeHb Mocsie ux MpUYUCIEHUs K CyMMe
BKNlaZla YaCTMYHO MM B NONIHOM 06beMe 3a BeCb Nepuo C AaTbl OTKPbITUS/NpoaeHns BKaaa;

° Ecnu BknaguuK BbIpaswWn KenaHWe COXPaHUTb Ha pykKaxX OpUrMHan [OBEpPEHHOCTU M [AaHHas [O0BEPEHHOCTb
npeanonaraeT ee HEOAHOKPaTHOE UCMOJ/Ib30BaHWe, B TOM YKCiie, nepea ApyrMMu, kpome baHka, nuuamu.

%6 [TyHKT M3MeHeH Ha ocHoBaHuu MNpukasa BaHka N2 110 ot 16.02.2018 r.
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- ycnosuna AOCPOYHOro pacCTtop>XXeHunda A0oroBopa — Npu HaXoXaeHn AEHEXHbIX CpeACTB Ha
CueTe BKk1aga Ha MOMEHT AOCPOYHOro BOCTDGGOBaHVIﬂ BKNaaa.

o Ao 180 pHer (BKAKOYUTENBHO) — MPOLEHTbI HAYUCASIOTCA M BbIMJa4vyMBalOTCa MO
CcTaBke BkJlaga «[lo BocTpeboBaHus», gencreyowen B baHke Ha gaTy AOCPOYHOro
BO3BpaTa BKaja, CO AHS, cneaylowero 3a AHeM pasMeLleHMs/Cco AHA npoaneHus
BKMlaZa, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIKYNTENBHO;

o 6onee 180 gHen — MpoUEHTbl N0 BKAaAy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHoi 0,6 * cTtaBku no Bknaay.

— npoaneHue [Jorosopa:

o npu HesocTpeboBaHMn Bknaga B MONHOM CyMMeE B A€Hb OKOHYAHMS CpOKa pa3MeLleHuns
Bknaga [oroBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYHOLWMWNA MepBOHadasbHOMY CPOKY
pa3MelleHns AeHEeXHbIX CpeAcTB, No cTaBke Bknaga «Ynpasnsembin» AeNCTBYHOLWEN Ha
AaTty npoaneHuma [Joroeopa, Ao uctpebosaHus KnueHTOoM Bcei cymmbl Bknaga wm
yNJa4yeHHbIX MPOLIEHTOB;

o CyMMa MpOLEHTOB, MPUYUCNEHHbIX K cymMme Bknaga Ha AeHb npoaseHus [orosopa,
cuymTaeTtca cyMMol Bknagpa v He noanexuT A0 KOHUA Cpoka pa3sMelweHuns Bknaga
n3baTuo 6e3 pactopxeHusa Jorosopa.

3.23. %®Tonbko ana Bknaaa «J1o0xoAHbIA MEHCUOHHbIN» :

- MaKcuManbHas cymMMma Bknaga He orpaHunyeHa;

- MaKCMMasnbHas cyMMa AOMOSIHUTENIbHbIX B3HOCOB Ha Bknaj He orpaHuyeHa;

- npoLueHTHas cTaBka Mo AOMNOJIHUTENbHbIM B3HOCAM COOTBETCTBYET MNPOLEHTHOM CTaBKe Mo
Bknaay, yCTaHOB/IEHHOW AN1 CYMMOBOIro MHTEepBaNna, B KOTOPbIM nonagaeTr ocTaTok Bkriaga Ha
Tekywmnin geHb (6e3 yueta NpuUYNCNEHHbIX MPOLEHTOB);

- OONOAHUTENbHbIE B3HOCHI NpMHUMalTCs BaHKOM B TeyeHMe BCero cpoka pasMelleHus
Bknaaa;

- YaCTUYHbIE BbIMaThbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbDI;

- BblNaaTa NpPoOLEHTOB BO3MOXHa B /060N AeHb NOcC/iie Ux npuuncieHns K cymme Bknaga
YacTMYHO UM B NMOJIHOM obbeme 3a BeCb Nepunoa C AaTbl OTKpbITMS/npoaneHnsa Bknaaa;

- YCNOBUS AOCPOYHOr0 pacToOpXEHUS AOroBopa — NMpPU HAaXOXAEHUWN AEHEXHbIX CPeACTB Ha
CueTe BK/1af4a Ha MOMEHT AOCPOYHOro BocTtpeboBaHmns Bkiaga:

o Ao 180 pHel (BKAKOYUTENBbHO) — MPOLEHTbl HAYMUCASIOTCA M BbIMJa4vyMBalOTCa Mo
cTaBke Bkaga «[o BocTpeboBaHusA», aencTeytowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKMaja, CoO AHA, Cneaylowero 3a AHeM pa3MelleHns/co AHSA NpoaseHus
BK/Slaga, no AeHb BO3BpaTa AeHEeXHbIX CPeACTB BKIOUUTENBHO;

o 6onee 180 gHen — NMpoueHTbl NO BKAaAy BbiMJa4dnMBaloTCa M3 pacyeTa NpPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoaneHue [lorosopa:

o npu HeBocTpeboBaHun Bkniaga B NOIHOM CyMMe B AeHb OKOHYaHUSA CpoKka pa3MelleHus
Bknaga [oroeBop npoAsieBaeTCa Ha CpOK, COOTBETCTBYHOLWMIM NepBOHa4YasibHOMY CpPOKY
pa3MelleHnss [AeHeXHbIX CpeacTB, Mo CcTaBke Bknaga «/[oXoaHblA MEHCUOHHbIN»
OEeNCTBYIOWEN Ha daTy npoaneHmsa [orosopa, Ao uctpeboBaHus KiamMeHTOM BCel CyMMbl
Bknaga v yniayeHHbIX NMpoLEeHTOB;

o CyMMa MpOLEHTOB, MPUYUCIEHHbLIX K CyMMe Bkrnaga Ha AeHb npoaneHuma [Jorosopa,
cyMTaeTca cymmon Bknaga n He nognexuT 4O KOHUA Cpoka pa3MmelweHus Bknaga
n3baTMIO 6e3 pactopxeHunsa Jorosopa.

3.24. °°Tonbko ana Bknaga «oxoaHbii NMpeMuym> :

—MakcuMasbHasa cymMma Bknaga He orpaHuyeHa;

— AONOSIHUTENbHbIE B3HOCbl — HE NpeayCMOTPEHbI;

—YacTU4Hble BbINAaTbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbI;

— BbINnsaTta NpoueHTOB BO3MOXHa B Ntobol AeHb nocfie nx npuymcneHmns K cymme Bknaga
YaCTUYHO WM B NONHOM obbeMe 3a BeCb NepuMoA C AaTbl OTKPbITUSA/NpoaneHus Bknaaa;

— YCNOBUSA AOCPOYHOIro pacTopXXeHUS AOroBopa — NMpu HaxXOXAEHUN AEHEeXHbIX CpeacTB
Ha CueTe BK/la4a Ha MOMEHT AOCPOYHOro BocTpeboBaHusa Bknaaa:

o Ao 180 aHen (BKAKOUUTENbHO) — MPOUEHTbl Ha4YUCASAKTCA W BbiNAa4ynBalTCsa Mo
cTaBke Bknaga «[o BocTtpeboBaHus», aelcTeyowen B baHke Ha AaTy AOCPOYHOro BO3BpaTa

%8 MyHKT aobasneH MNpukasom BaHka N2110 ot 16.02.2018
%% MyHkTbl 3.24.-3.26 aobaeneHbl Mpukasom baHka N2 189 ot 20.03.2019
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BKNlaZa, CO AHSA, c/eaylowero 3a AHeM pasMelleHuns/co OHS npoaseHus Bknaga, No AeHb
BO3BpaTa AEHEXHbIX CPeACTB BK/IOYUTENBHO;

o 6onee 180 gHen — mMpouUEHTbI MO BKAaAy BbiMJlauMBalOTCA M3 pacdeTa NpPOLEHTHOMN
cTaBku paBHoi 0,6 cTtaBkm no Bknagy.

—npoaneHue Jorosopa:

onpwn HeBocTpeboBaHuM Bknaga B NOAHOW CyMMe B A€Hb OKOHYaHMS CPOKa pa3MelleHus
Bknaga [oroBop npoasieBaeTcs Ha CpOK, COOTBETCTBYIOLWMA MNepBOHA4YasbHOMY CpPOKY
pa3MeLleHns AeHEeXHbIX CpeAcTB, No ctaBke Bknaga «[oxoaHbin MNMpeMunyMm», AeNCTBYHOLLEN Ha
AaTy npoanerHus [orosopa, A0 ucrpeboBaHumsa KnneHToM Bcel CyMMbl Bknaga v yniadeHHbIX
NpOLEHTOB;

oCyMMa MNpOUEHTOB, MPUYUCIEHHbIX K CyMMe Bknaga Ha geHb npoaneHuma [dorosopa,
cunTaeTca cymMMoM Bknaga v He NOANexXuT A0 KOHUA CpoKa pasMelleHuns Bknaga msbsatuio 6e3
pacTop>xeHunqa [lorosopa.

3.25. Tonbko ans Bknapa «Prime»:

—MakcuMasnbHaga cymma Bknaga He orpaHuyeHa;

— AONOSHUTENbHbIE B3HOCHI Ha Bknag npuHumatotca baHkoM 6e3 orpaHuuyeHunii B TedeHne
BCEro Cpoka pa3MelleHns BKNaaa;

—MNPOLEHTHasa CTaBKa no AOMOSIHUTENbHBIM B3HOCaM COOTBETCTBYET MNPOLEHTHOM CTaBke
no BKMaAy, YCTAHOBJ/IEHHOM A1 CYMMOBOrO MHTepBasna, B KOTOPbIA NonagaeT oCTaToK BKiaaa
Ha TeKywmui geHb (6e3 yyeTa NpUUYNCIEHHbIX MPOLEHTOB);

—YacTU4Hble BbINAaTbl AEHEXHbIX CpeaCTB AOMYCKakTCs A0 CYMMbl HECHMXaemoro
ocTaTka, Npu 3TOM B MEPBYIO0 oYepeab OCYLLEeCTBASETCS BbinjaTta 3@ CYET NPUUYNCIEHHON CyMMbl
NpOLEHTOB; BbiNJaTa MPOLEHTOB BO3MOXHa B Nt060M AeHb Mocsie ux MpUYNCIeHUs K CyMMe
BK/laJa 4YacCTUYHO UM B NOJIHOM o6beMe 3a BeCb Nepmnos C AaTbl OTKPbITUSA/NPoANeHns BKaaa;

—pa3Mep HEeCHMXXaeMoro ocTaTka yKa3aHHbIM Ha Aaty odopmneHumss Bknaga «Prime»
OENCTBYET B TeYeHme cpoka pasMeweHusa Bknaga «Prime». Pasmep HeCHMXaeMoro ocratka He
MOXET 6bITb N3MeHeH KAMeHTOM Ha NpoTaXXeHUn aencTemsa [orosopa.

— YC/10BUSA AOCPOYHOr0 pacTopXXeHUs A0roBopa — rNpu HaxXoXAeHUN AeHEeXHbIX CpeacTB
Ha CyeTe BK/1aja Ha MOMEHT AOCPOYHOro BoctpeboBaHnsa Bkiaaa:

o A0 180 aHen (BKAUYUTENBbHO) — MPOLEHTbl HAYUCASAIOTCA W BbINJIAYMBAKOTCA MO CTaBkKe
Bknaga «[lo BocTpeboBaHua», gencreytowen B baHke Ha gaTy AOCPOYHOro BO3BpaTa BKIaja,
CO AHA, cneayouwero 3a AHeM pa3MelleHus/co AHSA MpoANeHWs BKNada, Mo AeHb BO3BpaTta
OEHEeXHbIX CPeACTB BKIOUYNTENLHO;

o 6bonee 180 pgHen - npoueHTbl NO BKAagy BbIN1a4YMBAOTCA M3 pacyeTa MNpPOLEHTHOM
cTaBku, pasHon 0,6 ctaBku no Bknagy.

—npoaneHuve [lorosopa:

o Npu HeBocTpeboBaHun Bknaga B NOAHON CyMMe B A€Hb OKOHYaHUA CpOKa pasMeLleHus
Bknaga [oroBop npoaneBaeTcs Ha CpOK, COOTBETCTBYWLWMMA MnepBOHadasibHOMY CpOKY
pa3MelleHns [eHeXHblX CcpeactB Mo crtaBke Bknaga «Prime», pencteylowen Ha aaTy
npoaneHua lorosopa,

0o ncrtpebosaHusa KnneHToM Bcen cyMMbl Bknaga v ynsadeHHbIX NPOLEHTOB;

o CyMMa npouUeHTOB, MPUYUCIIEHHbLIX K cyMMe Bknaga Ha geHb npoaneHusa [orosopa,
cunTaeTca cyMMoOM Bknaja v He NoANexXuT A0 KOHLUA CpoKa pasMelleHuns Bknaga usbatuio 6e3
pacTtopxeHuss [orosopa. [MpoueHTbl MOryT 6bITb BbiMJl@4YeHbl TOJbLKO B BMAE onepauuu
YacTU4HOM BbiNnaTbl co CyeTa Npu cobNOAEHNM YCNOBUIM YAaCTUYHbIX BbIMAAaT, YCTAHOBAEHHbIX
JorosopoM.

3.26. Tonbko ans Bknapa «Prime nepcoHaNbHbIN>» :

—MakcuMmanbHas cymMmmMa Bknaga 1 000 000 000,00 py6./20 000 000,00 USD
(ycTaHaBnuBaeTcs nNpu OTKPbITMK Bknaga). CyMMa ynnayeHHbIX MPOLEHTOB, MPUYUCNEHHbIX K
CyMMe BKNaja,

HE YUYUTbIBAETCS NPpU ONpeaeneHNnn MakCMMasibHOM CyMMbl BKaaa;

— AONONHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeayCMOTpPEHbI;

—YacTU4Hble BbiNaTbl AEHEXHbIX CPEeACTB HE NpeayCMOTPEHbI;

—BblMN1aTa MPOLIEHTOB €eXeMeCs4YHO B onpefesieHHOe 4YuMCNo Mecsua, COOTBeTCTByloulee
AaTe oTKpbITUA Bknaga, nyTeM 3a4yncneHns Ha Apyron cyet/Bknan/6aHKOBCKYK MNAaCTUKOBYIO
KapTy, OTKPbITYI0 Ha UMSA KnuneHTa.
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— YCNOBUS AOCPOYHOro pacTopXeHns AOroBopa — No CTaBke Bknaga «[o BoctpeboBaHus»,
Aencteyowen B baHke Ha paTy AOCPOYHOr0 BO3BpaTa BKaaja, Cco AHSA, CNeaylwero 3a AHEM
pasMelleHuns/npoaneHns Bkiaaa, no AeHb BO3BpaTa AEHEXHbIX CPEeACTB BKIOUYNTENbHO;

- npoaneHune Joroeopa — He NpeayCcMOTpPeHO.

3.27. 1°Tonbko ansa Bknaga «MakcMManbHbIN» :

— MaKcuMMasabHas CyMMa BKiaZia He OrpaHuUYeHa;

— AONOSHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB HE NpeayCMOTPEHbI;

—YacTU4Hble BbINaTbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbI;

— BblMf1aTa NPOLEHTOB BO3MOXHa B /060N AeHb Mocie ux nNpuuncneHns K cymme Bknaga
YaCTUYHO WM B NOSHOM oH6beMe 3a BeCb Nepmoa C AaTbl OTKPbITUS/NpoaneHns Bknaaa;

- YCNOBMUS [AOCPOYHOr0 pacCTOPXeEHUs [0roBopa — MNpU HAXOXAEHUU [EHEXHbIX
cpeacts Ha CuyeTe Bklada Ha MOMEHT AOCPOYHOro BocTtpeboBaHmsa Bkaaa:

o Ao 180 gHen (BKIHOYUTENBHO) — MPOLEHTbl HAYMUCNAKOTCS U BbINJI@a4YnMBalOTCS MO CTaBKe
Bknaga «[lo BoctpeboBaHua», gencreytowen B baHke Ha gaTy A4OCPOYHOro Bo3BpaTa BKiaaa,
CO AHA, cneaylwero 3a AHeM pa3MelleHus/co AHS MpoANeHuMs BKaja, No AeHb BO3BpaTa
OEHEXHbIX CPeaCTB BKIIKYNTENBHO;

o 6onee 180 AHen - npouUeHTbl MO BKAAY BbINJAYMBAKOTCA U3 pacyeTa MPOLEHTHOM
cTaBku paBHoi 0,6 ctaBku no Bknagy;

—npoaseHune [lorosopa:

onpwn HeBocTpeboBaHuM Bknaga B NOAHOM CyMMe B A€Hb OKOHYaHMS CPOKa pa3MelleHus
Bknaga [orosBop npoasieBaeTca Ha CpOK, COOTBETCTBYIOLWMA MNepBOHA4YasbHOMY CpPOKY
pa3sMeLleHns AeHeXHbIX CPeACTB, No CcTaBke Bknaga «MakcuManbHbIN», AEACTBYIOLWEN Ha AaTy
npoaneHus [orosopa, A0 wuctpeboBaHusa KrnmeHTOM Bcen CcyMMbl Bkriaga v ynaayeHHbIX
NpPOLEHTOB;

oCyMMa MNpOUEHTOB, MPUYUCIEHHbIX K CyMMe Bknaga Ha aeHb npoaneHus [orosopa,
cunTaeTca cyMMoM Bknaga v He noanexuT A0 KOHUA CpoKa pa3MelleHuns Bknaga msbsatuio 6e3
pacTtopxeHusa [lorosopa.

4, FapaHTUM CTOPOH

4.1. baHk rapaHTupyeT BO3BpaT BKNaAa M BbiNaaTy HAUYMUCAEHHbIX MO HEMY MNPOLEHTOB BCEMU
npuHagnexawmmm baHKy AEHeXHbIMU CpeACTBaMu, a TakXe MMYLLEeCTBOM, Ha KOTOPOEe MOXeT
6bITb 0O6palleHo B3biCKaHMe, B COOTBETCTBMM C AEMCTBYIOLWMM 3aKOHOAATENbCTBOM PoccuiicKom
denepauunu.

4.2. baHk rapaHTupyeT KnueHTy TaWHy BKNlaga B COOTBETCTBUM C AEUACTBYHOLWMUM
3aKOHoAaTeNnbCTBOM Poccuinckoinn degepaunn.

4.3. BaHK He HeceT OTBETCTBEHHOCTU, ecnu onepauum no CueTy BKNajda 3ajepXmBaloTCs B
pe3synbtaTe ownbok KnmeHTta n/mnm Tpetbero numua B 3ano0/IHEHUM PEKBU3UTOB Nonydatens npwu
odopmiieHnn KnnMeHTOM/TpeTbUM NNLIOM PaCropsXXeHUs Ha nepevyuncsieHme AeHeXHbIX cpeacTs
co CyeTta BKnaga v Apyrux 3agepxek, BO3HUKLWNX He No BUHe baHka.

4.4, BosBpaT Bkiaga baHkoM obecneumBaeTcss NyTEM OCYLLECTBNSIEMOr0o B COOTBETCTBUM C
AEeNCTBYIOWNMM 3aKoHoAaTenbCTBOM Poccuinckon depepaunm ob6a3aTtenbHOr0 CTpaxoBaHUS
BK/1a40B.

5. Pa3pewieHue cnopos
5.1. Cnopbl, BO3HMKawwmMe u3 [orosopa 6aHKOBCKOro BKfaga, noanexaT pacCMOTPEHUD B
Cy4e B COOTBETCTBUM C 3aKoHOAATeNbLCTBOM Poccuinckon degepaumu.

6. Cpok peiictBua [lorosopa 6aHKOBCKOro Bkjiaga

6.1. Jorosop 6aHKOBCKOro Bkfnaga BCTYMNaeT B CUAY C AaTbl NpUHATMS BaHkoMm oT KnueHTa
3asaBneHns Ha OTKpbITUe 6aHKOBCKOro BKiaaa, oTkpblTUs KnueHTy CueTa BKMaga M BHeECEHUSN
KnneHToM peHexHbiXx cpeactB Ha CueT Bklaga W AeACTBYET A0 TMOJSIHOrO BbIMOJIHEHUS
CTopoHaMu NpuHATbIX Ha cebsa 06s3aTenbCTB.

6.2. [oroBop 6aHKOBCKOroO BK/faja CUYMTAETCs He3aK/YEHHbIM Mo cornaweHnto CTOpoH npwu
HenocTynieHun Ha CueT BK1aga AeHEeXHbIX CPeACTB B pa3Mepe U B CPOK, YKasaHHble KnneHToM
B 3asBfieHNUM Ha OTKpbITMe 6aHKOBCKOro BkAaga, npu 3ToM CueT BKNada, OTKPbITbl BaHKoOM,
3aKpblBaeTcH.

6.3. 10[loroBop 6aHKOBCKOro BKJlasa MOXET 6biTb PacTOPrHyT Mo 3asBfeHuo KnuveHTa B
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nwobon paboumin geHb noapasgeneHns baHka nNpu ycnoBuu BbinnaTtbl KAWMEHTY AeHEXHbIX
cpeactB co CuyeTa BK/aga B NoOSHOM cyMMme. [oroBop 6aHKOBCKOro BKJjlada cuuTaeTcs
pacToprHyTbiM C AaTtbl 3aKkpblTusa baHkom CueTa BKiaga uM npekpaweHus nbbix onepaumi no
Cuety BKNaaa.

Mpn HaNNUMN TEXHMYECKON BO3MOXHOCTW 3asiBNIEHNE Ha 3aKpbiTMe 6aHKOBCKOro BK1aga MOXET
6bITb odopmneHo KnueHTOM K HanpaeneHo B baHk ¢ wncnonb3oBaHMeM [AUCTaHUMOHHbIX
KaHanoB 0b6Ccny>XXnBaHUs Npu ycrioBuK, YTo 3asiBNeHne Ha OTKpbITUe 6aHKOBCKOro Bkiaga 6biio
HanpassieHO KnneHToMm B BaHK € ncnonb3oBaHMeM JUCTaHUMOHHbIX KaHanoB 06Cny>XnBaHus».
6.4. PactopxeHune [JoroBopa 6aHKOBCKOIro BKJlada SBASAETCS OCHOBaHMEM A9 3aKpbITUS
CueTa Bkaga baHkoM.

6.5. PactopxeHue [loroBopa KOMIJIEKCHOrO 06CNyXMUBaHUS $SBNSIETCS OCHOBAHMEM ANs
pacTtop>xeHus [lorosopa 6aHKOBCKOro Bknaaa.

7. Mpoune ycnoBusn

7.1. Onnata Hanoros w C60pOB OCyLlLeCTBNAETCA B COOTBETCTBUU C ﬂ,eﬁCTBYPOU.lMM
3aKOHOAAaTENIbCTBOM.

Bce nsmeHeHus u ponosnHeHus K JoroBopy 6aHKOBCKOroO Bkiafa AeNCTBUTESNbHbI, €C/IN OHWU
coBepweHbl no cornacuio  CTOpOH B nopsiake, NpeayCMOTPEHHOM  AeNCTBYOLWUM
3aKkoHoaaTenbCcTBOM Poccuinckon depnepaunu.

7.2. Bo BceM, 4TO He npeaycMOTpeHO HacTtoswuMu Ycnosusammn, CTOpPOHblI PYyKOBOACTBYHOTCS
OENCTBYIOLWMM 3aKOHOA4aTeNbCTBOM Poccuinckon degepaunn.
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MpunoxeHne 4192 g  «[paBunaMm KOMIMIEKCHOIO
6aHKoBCKOro obcnyxunsanusa gusndyecknx nuy B PHKB
baHk (MAQO))»

MpaBuna npeaocraB/eHNs U NCNOJIb30BaHNA 6aHKOBCKUX pacyeTHbIX KapT
POCCUNCKOIo HALUMOHAJIbHOIO KOMMEPYECKOIO BAHKA (ny6naunyHoe
aKLuMOHepHoe o6LwecTBOo)

1. O6wme nonoxxeHnn

Hactosawmne «[paBuna npenocTtaBNeHUss U  UCNONb30BaHMSA 6aHKOBCKUX pacyeTHbIX KapT
POCCUMNCKOro HALIMOHANIBHOMO KOMMEPYECKOIO BAHKA (ny6nuuHoe akuMOHepHoe
obuwecTtBo) (mnanee - MpaBuna) onpeaensT MOPSAOK MNpPeaoCTaBNeHUMs U UCMNOSb30BaHUS
6aHKOBCKMX pacyeTHbiX KapT, 3MutmpoBaHHbix PHKBE bBbaHk (MAQO) (manee - bBaHK) c
npeanocTaBfeHMeM puUsMYecknx HocmuTenen 6aHKOBCKMX pacyeTHbIX KapT.

JloroBop npeaocTaBieHns N UCNonNb3oBaHMA 6aHKOBCKMX pacYeTHbIX KapT 3aK/to4aeTcs mexay
BaHkoM n KnueHTOM (MMeHyeMbiM B paMmkax HacTtoawmx lMpasun [epxaTeneM) B paMKax U Ha
ycnoBusax [loroBopa KOMMAEKCHOro o6cnyxuBaHus, HacTtosdwwmx [MpaBwua, M Ha OCHOBaHWMU
3asB/sieHUA Ha OTKpbiTUe O6aHKOBCKOro cueta A/ COBepLUeHUusi onepauui c
“cnosib3oBaHMeM 6aHKOBCKO pacueTHOM kapTbl. B pamkax ogHoro Jorosopa [depxaTtento
MOXeT 6blITb NpefoCTaBNeHO HEeCKONbKOo 6AaHKOBCKMX pacyeTHbIX KapT. [peaocTtaBneHne HOBOWM
6aHKOBCKOWM pacyeTHOM KapTbl B paMKax AencTeyouwero [ljoroBopa ocyuwecrsasercs baHkoM Ha
OCHOBaHMN 3asiBIEHUA Ha OTKPbITUE 6aHKOBCKOIro cueTa A/ COBEpLUEeHUsI onepauui c
ucrnosib3oBaHUeM 6aHKOBCKOM pacyeTHOM KapThbl.

Jorosop npenocTtaBneHUs W WUCMOAb30BaHMSA OAHKOBCKMX pacyeTHbIX KapT sABfseTcs
HeoOTbeM/IEMON YacTbio JoroBopa KOMMAEKCHOro 06CnyXnBaHums.

2. TepMMHDbI

B HacToswmx lNMpaBnnax UCnonb3yTCca cnegytolme TepMUHbl U onpeaeneHns:

ABTOpM3auma - paspeweHne baHka, Heobxoammoe pAnsa coBeplieHMs onepaunm C
NCronb3oBaHMeM 6aHKOBCKOW pacyeTHOW KapTbl MO0 ee pekBU3UTOB, M MNopoxXxaawlliee
obsasaTtenbctBa baHka Mo wcnonHeHuio pacnopsxeHun KnueHta - [epxatena KapThl,

COCTaBJIEHHbIX C UCMNOJ/Ib30BaHMEM GaHKOBCKOM pacyeTHOW KapTbl Nnbo ee pekBM3nMTOB. locne
ocyuwecteneHusa Astopusaumm KnueHT - [epxaTtenb KapTbl He MMeeT rnpaBa pacrnopsXaTbcs
OEeHeXHbIMU CpeAcTBaMu B Npeaesiax aBTOPM30BaHHbIX CYMM.

ABTOPM3aLMOHHbINA 3aNpoc — 3anpoc Ha noslyyeHne ABTopu3aLmu.

BaHk - POCCUNCKUA HALMOHANBHBIN KOMMEPYECKUIN BAHK (ny6nvyHoe akuuMoHepHoe
obLecTBO).

baHkoBckasi pacueTHas kapTta (ganee - KapTa) - 21eKTpOHHOE CpeacTBO nfaTexa,
ncnonb3yemoe Ans cosepleHusa epxaTtenem KapTbl onepaunii B npeaenax CyMMbl AeHEXHbIX
CpeAcTB, Haxoaswmxca Ha ero Cuete. Kapta 4Bnsetca cobcTBeHHOCTbO bBaHka w
npenocTtaBnsgeTcsd B Monb3oBaHMe [epXaTento Ha YCNOBUSAX, OnpefeneHHbIX HacTosAWUMNn
Mpasunamu. BbaHk ocyuwecrsnsaer npoueccmpoBaHue (obcnyxuBaHune) onepauun,
OCYLLECTBNASIEMbIX C WCMoSAb30BaHMeM KapTbl WM ee peKBM3UTOB B COOTBETCTBUM C
3aKkoHoaaTenbCcTBOM Poccuickon @epepaumu, [NpaBunamMm MNNATEXHbIX CUCTEM, a TakxXe C
Tapudamn baHka. baHk npepoctasnaer [epxatensaMm nepcoHUPUUMpoBaHHbIE (MMEHHble, C
HaHeceHueM dammnmnm ”n uMeHn [epxatens)), HenepcoHuduumpoBaHHble 6HaHKOBCKME
pacyeTHble KapTbl (ob6be3nunueHHble, 6e3 HaHeceHus damuanmm un wumeHn [LOepxaTtens),
6aHKOBCKME pacyeTHble KapTbl 6e3 pn3nyeckoro HocuTens.

102 MpunoxxeHne N3MeHeHo Ha ocHoBaHMK Mpukasa N2582 ot 09.08.2018

54



BnokupoBaHue - TMpUOCTaHOBJIEHWE /NGO nNpeKpalleHne BO3MOXHOCTM MCMNOMb30BaHUSA
6aHKOBCKOW pacyeTHOl KapTbl NMb60 ee pekBU3MTOB, MNpeaycMaTpuBalollee oTka3 baHka B
npefocTaBieHMn ABTOpU3aumm.

Oep>xaTtenb 6aHKOBCKOM pacyeTHOW kapTbl (Aanee - Oep)kaTtenb) - (u3myeckoe nuuo,
aBnawweecs CTopoHor no [loroBopy KOMMAeKCHoro obcnayxuBanuss (KnueHToM) u
3aknoumBllee ¢ baHkoM [loroBop npenocTtaBneHUs U UCNOMb30BaHUS BAHKOBCKMX pacyeTHbIX
KapT, aBasioweeca nosb3oBaTtesieM KapTtol. JepxaTteneM MoOXeT 6biTb TONbKO AeecrnocobHoe
dursmyeckoe nmuo.

JOepxaTtento KapTbl npenocTtaBfsgeTcs BO3MOXHOCTb yyacTus B NporpamMme nosiibHOCTU «Balu
6oHyCc» Ha Becb nepuop cpoka gencrema KapTtbl. Yuactme [Lepxatens KapTel B nporpaMme
nosneHoctn «Baw bBoHyc» aBndetca A06pOBOSIbHBIM UM He TpebyeT AOMNONHUTENbHOMN
permcrpaumu.

B cnyyae oTkasa OT y4yactuss B MnporpamMme nosnbHOCTU «Baw 6oHyc» [depxatenb KapTthbl
aomkeH obpatuTbcs B oTaAeneHne baHka Ans nogaym 3asBNeHUs Ha OTKa3 OT y4dacTus B
nporpamMmme fI0s/IbHOCTMU.

Aep>xxatenb [ononHuTenbHOW KapTbii®® - dusnyeckoe nuuo, 3aknoumBliee [loroBop
KOMIMJIEKCHOrO 06CNyXUBaHUSA, Ha MMS KOTOPOro Ha OCHOBaHWMU 3asBneHus [Oepxatens KapTol
(KnuenTta) odopmnsierca [ononHuTenbHas KapTta B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®epnepaunm n 1orosopom.

AloroBop npeaocTaB/IEHMA U UCNOJIb30BaHMA 6aHKOBCKMX pacuyeTHbix kapT (panee -
Aorosop) — B paMmkax Hacroswux lNpaBun NOHUMaeTCs A0roBop, 3aK/JIYEHHbIN MexAay
JepxaTteneM 1 BaHKOM Ha YCI0BUSX, WU3NO0XEHHbIX B 3asBfieHMn KnueHTa Ha OTKpbiTUE
6aHKOBCKOro cyeta ANs COBepLIEHUs oOnepauuMin C Mcnonb3oBaHMEM 6GaHKOBCKOM pacyeTHoU
KapTbl 1 B [loroBope KOMMIEKCHOr0 06CnyxXmnBaHms, HacTosawmx Mpasunax.

AoroBop KOMMJIEKCHOro o6cny)>xuBaHma - [JoroBop KOMMAEKCHOro 6aHKOBCKOro
o6cnyxuBanna dusmndecknx nuy, 8 POCCUNCKOM HALIMOHAIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe o06WecTBO), 3aK/4YeHHbIn Mexay baHkoM u KnuveHToM nyTem
npucoeamHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXnBaHus.

OononHutenbHaa Kapral®4 - 6aHKoOBcKkasi pacuyeTHas KapTa, npeaocTaBfieHHas [epxaTento
KapTel - Bnagenbuy Cueta nmbo TpeTbeMy nuuy, 3akawumslemy [JOroBop KOMMIEKCHOro
obnyxuBaHus, no 3asaeneHuto Adepxatens Kaptel — Bnagenbua CyeTa C corjacus TpeTbero
nvua, aBNAoWasncsa 3NeKTPOHHbIM cpeacTBoM nnatexa no Cuety [epxartensa KapTbl ang ydeTta
NUCKSIIOUYNTENBbHO pacxoAHbix onepaunn no Cuety [epxatena KapTbl M HenocpencTBEHHO
cBsizaHHas ¢ KapTon. baHk ocyuwlecTtBnsieT npoueccupoBaHme (obcnyxmBaHue) onepaumi c
ncnonb3oBaHneM [lononHuTenbHoW KapTbl B COOTBETCTBMWM C 3aKOHOAATeNbCTBOM Poccuinckomn
®epepauunn, MNMpaBunamm NaaTEXHbIX CUCTEM, a Takxe ¢ Tapudamum baHka.

3asBsieHne Ha OTKpbiTUe O6aHKOBCKOro cueTa ANA COoBepLueHUus onepauumin ¢
ucnonb3oBaHMeM 6aHKOBCKOM pacyeTHOM KapTbl (Aanee — 3asiBJieHUEe Ha OTKpbITUe) —
3asBneHue [epxaTens, cocTtaBneHHoe no dopMe baHKa, YCTaHOBNEHHOW BHYTPEHHUMMU
HOpPMaTUBHbIMWM AOKyMeHTaMu baHka, a Tak Xe OTAeNnbHbIMM COorfaweHusMu, coaepxaliee
npeaonoxenns (odepty) [epxatens o0 3akdeHuu [loroBopa NpeaocTaBneHus WU
NCNONb30BaHNA BAHKOBCKUX pacyeTHbIX KapT C YKa3aHMeM CyLeCTBeHHbIX yCoBui [lorosopa u
noaTeepXxaatoulee npucoegnHerne [epxatena K HactroawuMm [lpaBunaMm. 3asBneHne Ha
OTKpbITME ABNSETCS HEOTbEMIEMOM YacTbio [lorosopa.

3asBneHne Ha npepocraBsneHue [lonosiHuTenbHon KapTtbl K paHee OTKPbITOMY Anst
COoBeplIeHMss onepauuim C UCNoNb30BaHMEM 6aHKOBCKUX PpacyeTHbIX KapT
6aHkOBCKOMY cueTy (Aanee - 3asiBJieHME Ha OTKpbiTUE [ONOJIHUTENIbHOW KapTbl) -
3aaBneHne KnueHTta - Bnagenoua CueTa, coctaBneHHoe no ¢opMme baHka, yCTaHOBNEHHOWM
BHYTPEHHUMW HOPMaTMBHbIMW [AOKyMeHTaMu bBaHka, a TakXe OoTAesibHbIMU COor/laleHnssMu,
coaepxallee nopydyeHue npepoctasutb JononHutenbHyto KapTy Ha vuMma [epxatensa KapTbl
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nmbo TpeTbero nuua Aas COBEpPLUEHUS onepauun, a Takxe npeanoxeHue (odepty) KnueHta -
Oepxatens [JononHUTENbLHOM KapThl O 3akjouyeHun [oroBopa NpeaoCTaBNEHUS WU
NCMoab30BaHMs BAHKOBCKMX pacyeTHbIX KapT C YKa3aHWEM CyL,eCTBEHHbIX ycioBuin [loroBopa 1
noaTBepXaatowlee npucoeanHeHne KnuneHnta - [depxaTtens kapTbl [JOMNOMHUTENBHOM KapThl K
MpaBunam. 3asBaeHUe Ha OTKpbITUE JononHutenbHon KapTbl SBNSETCA HEOTbEM/IEMOM YacCTbiO
Jorosopa.

3aaBneHune Ha nepeocgopmisieHne 6aHKOBCKON pacueTHOM KapTtbl (Aanee — 3asaBJsieHue
Ha nepeBbIiNyCK) — 3aaBaeHne [epxaTtens, coctaBneHHoe no dopme baHka, yCTaHOBJ/IEHHOM
BHYTPEHHUMW HOPMATMBHbIMW AOKYyMeHTaMu baHka, a Tak e OTAeSbHbIMU COr/lalleHnsIMuU,
cogepxalwiee obpaweHne [epxatens o HeobxogMMOCTM 3aMeHbl (MepeBbinycka) paHee
npepocrtaeneHHon KapTbl. 3asB/ieHMe Ha MepeBbiNyCK SBAAETCS HEOTbeMSIEMOM 4acTbio
Jdorosopa.

3asBneHne Ha 3akpbiTue 6aHKOBCKOrO cuyeTa ANA COBepLIeHUAa onepauMi c
Ucnosib3oBaHueM 6aHKOBCKON pacueTHO kapTbl (Aanee — 3asiBJieHWEe Ha 3aKpbiTue) -
3asaBneHne [epxaTens, cocTtaBneHHoe no ¢dopMe baHKka, YCTaHOBJIEHHOW BHYTPEHHUMMU
HOpPMaTMBHbLIMW AOKYMeHTaMu baHka, a Tak Xe OTAeNnbHbIMW COrfaweHusMu, coaepxKallee
nopydeHue [epxatens o 3akpbiTum CyeTa u npekpawieHMn MCrnosib30BaHWs npeaoCcTaBieHHOMN
(npepocTtaBneHHbIX) Ans cosepweHuss onepauuin no Cuety Kaptbl (KapT). 3asiBneHue Ha
3aKpbITUE ABNSETCA HEOTbEMIEMOWN YacTbio [lorosopa.

KaptouHbiii cuet (ganee - Cuer) - 6aHKOBCKWIA CYET, OTKpbiBaeMblii BaHkoM [lepxaTento
Ana  ydeTa onepau,MVl, coBeplaeMbIX WUCKNKYUTENTIBHO C WUCNOJ1Ib30BaAaHUEM KaprI nnn ee
PEKBU3NTOB.

KnueHnTt - dmsnyeckoe nmuyo, obpatmelieecs B baHK C HaMepeHneM 3akn4nTb Jorosop.

Kopn 6e3onacHoCTU nnartexeil®s (panee - Kog 6e30nacHOCTU) — KOA, UCMONb3YIOLLIMIACA C
Lenbo AonosHUTEeNbHON Bepudmkaumm [epxatens baHKOM Npu COBEPLUEHUMN pacyeToB B CETU
MHTepHeT B pexuMme peanbHOro BpeMeHu ans obecneyeHuss AOMNONHUTENbHOM 6e30macHOCTU
naaTtexen.

Hepa6boume aHM - B pamkax HacTtoawmx Mpasmn HepaboummMn AHSAMKU cuuTatoTca cy660Thbl U
BOCKpeceHbss (panee - BbIXOAHble AHKM), a Takxe Hepabouve npasgHUYHbIE [OHW,
yCTaHOBNEHHble TpyaoBbIM KoaekcoM Poccuinckon depepaunmun, n Te AHWU, Ha KOTOpble B CUNY
HOpPM 3akoHozaTenbcTBa Poccuiickon depepauum MepeHOCATCA BbIXOAHblE AHU. B cnyuasy,
Korga B CUMNy HOpPM 3akoHopaTtenbcTBa Poccuickon degepaumm BbIXOAHON AeHb 06bsABNEH
pabounm gHeM, B paTy coBepleHus nubo obpaboTkm B mporpaMMHOM obecredeHum baHka
onepauun, NpUXOASLLIENCA Ha TakOW BbIXOAHOW AeHb, AeNCTBYeT pexum pabodero aHdA. Ang
noapasaeneHnin baHka, pacnosioXeHHbIX Ha Tepputopum cybbekToB Poccuiickon deaepauumu,
UMEeLWKNX AOMNOSIHUTE IbHblE MNpa3fAHUYHble AHM, YCTAHOBJIEHHble HOPMATMBHbLIMW MPaBOBbIMMU
akTamm cybbektoB Poccuinickon ®epepaumm (B CUAy MYHKTa <«K» 4yactm 1 cratbun 72
KoHcTuTyummn Poccuinickon depepaunm), ykasaHHble AHU TaKxXe SBASOTCA Hepaboummu.

OBepapadT - dpopma KpeguTa, npepocrtasnsemMas baHkom [ep>kaTento Npu HefOCTaTOYHOCTHU
WM oTCyTCTBUM Ha CueTe cpeacTts, HeO6XOAMMbIX ANS 3aBepLIEHUs pacyeToB MO AOMYLEHHbIM
K MpoBeAEHUID W COBEpLUEHHbIM C cobntofeHMeM npaBwui MNaTeXHOW CUCTEMbl Ornepauunsm,
W/ VMnn Npyv HanM4MM 3a80KeHHOCTM No CyeTy, BO3HUKLUEN B pe3ysibTaTe onfaTbl pacHeTHbIX U
WMHbIX AOKYMEHTOB, COCTaBNieHHbIX C Mcnosib3oBaHmeM KapTbl/[JonoONHUTENbHOW KapTbl Mnn ee
peKBU3NTOB, Ha CyMMYy, npeBbilalOWy0 OCTaTOK AeHEeXHbIX CpeactB Mo quTy nnm
YCTaHOBMEHHbI OTAeNbHbIM A0rOBOPOM Mexay JepxaTteneM n baHkoM nuMmuT osepapadTa.

Onepauusa - 6e3HannyHas onsiata ToBapoB, paboT M ycnyr B nNpeanpuaTusix TOProBiav W
cepBuca, Yepes yCTpoMCTBa CaMOOBCNYXMUBAHUA, U/UNN B CETU MHTEpHET, nonydeHne/BHECEHNE
Ha/IMYHbIX OEHEXHbIX cpelAcTB Ha CueT/co CyeTa B MyHKTax BblAayu HanMuHbiX (aanee — MNBH)

105 Kon 6e3onacHoCTM npenocTaBnsieTcs npu ycnosuy, uto MNC, B pamMkax KOTOPOI BbinylleHa GaHKOBCKas pacuyeTHas
KapTa [lep>xatensi, NpUMMeHseT NPOTOKObl 6€30MacHOCTU ANSi HAAEXKHOW ayTeHTUdMKaLMM pacyeToB Ha ycnosusx MC.
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" YCTpOVICTBaX CaMOOGCHY)I(VIBaHMH, d TaKXXe UHblE D,er/’ICTBVIﬂ, coBepLWIEHHbIE C NCNOJZIb30OBAHNEM
KaprI/ﬂ,OHOﬂHMTeﬂbHOVI KapTbl 1N €€ PpEKBU3NTOB.

MoapasaeneHune baHka - CTpyKTypHOe nogpasaeneHve baHka, ocylecTsnsolwee OoT UMEHMU
BaHka 6aHKOBCKMe onepaunun, NpenycMoTpeHHble nuueH3snen LleHTpanbHoro 6aHka Poccuinckor
denepauunu.

MyHkT Bbigaum HannuHbix (ganee - MNBH) - MecTo coBepweHMs onepauunin NO NpuUEMY
Ha/IMYHbIX AEHEXHbIX CpeacTB Ha CYeT MaKn BblAaye HaNMYHbIX AEHEXHbIX cpeacTB co CyeTa C
ncnonb3oBaHneM KapThbl.

MepcoHanbHbii naeHTMdUKaLMoHHbIn HoMmep (MNH-koa) — cneumanbHbIl UMGPOBON KOA,
cnyxawmum ansa uwaeHtudukaunm [epxartens npu nNpoBeAeHWM ornepaunin C MUCrosib30BaHMEM
anekTpoHHoro obopyaoBaHusa. NMUH-kog n3secTteH Tonbko [epxxaTento.

NMC (nnaTteXxHasi CUCTeMa) - COBOKYMHOCTb MpaBwua, npoueayp W TEXHUYECKOWN
MHDPACTPYKTypbl, obecrneunBaloWwmMx MNepeBos CpPeaCcTB MexXAy Y4YacTHMKaMM NiaTeXHoW
CUCTEMBI.

CTon-nucT - cnnucok HoMepoB KapT, nognexawmux ns3baTyuio Npy NOMbITKE COBEPLUEHUS NO HUM
onepauun.

Tapndbl BbaHka (panee - Tapudbl) - Tapudbl baHka no ocywectBneHuto Onepaunin no
CueTy C wucnonb3oBaHMeM 6aHKOBCKMX pacyeTHbIX KapT @uandyeckux nuvy. Tapudbl
pasMelwalrnTcs Ha oduumanbHoM canTte baHka B ceTn WHTEpHET Mo agpecy www.rncb.ru, wu
NHbOPMaLMOHHbBIX CTeHAax baHka no MecTy 06CnyXMBaHUSA KIIMEHTOB.

OMuTeHT - baHK, ocyuwecTensiowun npegocrtasseHne KapT/LOMOMHUTENBHbLIX KapT U KX
obcnyxuneaHue.

3. YcnoBusa npeaocraB/ieHUs, 3aMeHbl U CPpoK aeicteua Kaptbl
3.1. OdopmneHmne n npepocrasneHue Kaprtbl

3.1.1. OtkpbiTve Cueta un odopMmneHne KapTbl MPOM3BOAUTCA Ha OCHOBaHWUW MPUHATOrO
BaHkoM oT KnueHTta, Hagnexawmm obpasom odopMIeHHOro 3asaBIeHUS Ha OTKpbITHUE.

3.1.2. TlepcoHndunumnmposaHHaa KapTa npegocrtasnsetca [epxaTtento noa pacrnucky B
nosly4yeHmn, NpenocTaBfieHMe ocylecTBnsieTca B TedeHue 15 (MaTHaguatn) paboumx gHen cC
AaTbl noctynneHns B baHk Hagnexawmm ob6pasoM opopMIeHHOro 3assBIEHUSI HA OTKPbITUE U
WHbIX AOKYMeHTOB Mo TpeboBaHuio baHka (dopmMa u nopaaok npeaocTaBfeHUs pacrnmncku
onpegensatoTcad baHkoM camocTosATeNbHO). KOMUCCMOHHOE BO3HarpaxzaeHue 3a npeaocraBfieHume
n obcnyxusaHme KapTbl onnaymaeTca [epxaTtenem B COOTBETCTBMU ¢ Tapudammn baHka.

3.1.3. HenepconunduumposaHHass KapTa npepocTtasnsetrcsa [epxaTenio noh pacnucky B
noslydeHunmn, rnpenocrtaB/ieHne OCYWeCTBMSAEeTCAS B AeHb NOCTyrnneHnsa B baHK Haanexalwum
obpa3oM odopMneHHOro 3asBJ/IEHUA Ha OTKPbITUE U WHbIX AOKYMEHTOB Mo TpeboBaHuto
BaHka (dpopma n NopsaaoK NpeaoCcTaBeHNs pacnmMcky onpenenstoTcss baHKoM caMOCTOSTeNbHO).
KoMuccmoHHOe BO3HarpaxzaeHue 3a npegoctaBneHne mn obcnyxusaHue KapTbl onsadmBaeTcs
[epxaTtenem B cooTBeTCcTBMM C Tapudamm baHka.

3.1.4. C momMeHTa npenoctaBneHns KapTtbl [ep>xaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuu,
COBepLUEHHble C ee MCMosib3oBaHMeM NMbo C UCNOSb30BaHMEM ee pPeKBU3UTOB, a TaK Xe 3a
OeNCcTBuSA, coBeplleHHble ¢ KapTol.

3.1.5. baHk ocTtaBnsert 3a cobon npaBO OrpaHUYUTb MUCNONb30OBaHWe KapTbl A0 MOMEHTa ee
npeaocrtasneHnsa [epxaTtenio.

57



3.1.6. 3aneuvartaHHblli 6naHkK MNH-koHBepTa, coaepxawmi NMNH-koa npepoctasnsemon Kapthbl
BblgaeTcsa [epxaTento B OTAENbHOM KOHBepTe OA4HOBpeMeHHO ¢ KapToh noa pacnucky B
MoJSIy4YeHnmn, eciin He NpeayCcMoTpeH nHon cnocob dopmmpoBaHusa u npepoctasneHus NMUH-kona
B COOTBETCTBMM C BHYTPEHHUMWN HOPMATUBHbIMKU AOKYMeHTamMun baHka.

N3meHeHue MNH-koaa AOMYCTUMO TOJIbLKO MO OTHOLWEHUIO K KapTaM, No KOTOPbIM UCXOAHO
6bina npoBeaeHa 6a3oBas yctaHoBka [MMH-koga, B COOTBETCTBMM C ycrioBusaAMu lMpunoxeHus 12
K MpaBnnaM KOMMNNEKCHOro 06cnyXnsaHus.

3.1.7. B cooTBeTCTBMM C 3aKOHOoAaTeNnbCTBOM Poccuiickon ®enepaunm, baHk BnpaBe oTKasaTtb
6e3 nosiCHEHMS nNpUYMH B 3akitodeHun [loroBopa, oOTKpbiTMM CuyeTa, odopMieHUn u
npeaocrtasneHun Kaptol.

3.1.8. baHk ocTtaBnsfer 3a coboM NpaBO CaMOCTOATENbLHO oOMNpeaensaTb  NOpPSAoK
npenoctaeneHnsa KnmeHtoM B baHk 3asiBsieHUMA Ha OTKpbITUE.

3.2. Cpok geiictBua Kaptbl

3.2.1. Cpok gencteusa KapTbl cuMTaeTcsa He uctekwum, a Kapta asnserca 4eNCTBUTENbHOM, A0
nocrnefHero KajleHgapHoro JAHA Mecsaua roja, YKasaHHOro Ha ee /MUEeBOW  CTOPOHE,
BK/IIOUYMUTENBHO.

3.2.2. Cpok gencteua KapTbl cuMTaeTCcs UCTEKLLINM:

3.2.2.1. c nepBOro KaneHgapHoOro gHsS Mecsiua, Creaylowero nocie NCTeYeHmss cpoka AencTBus
KapTsl;

3.2.2.2. ¢ paTtbl MNOJy4YEHUA W NpUHATUA bBaHkKOM Haanexawmm o6pa3oM 0dOpPMIEHHOrO
Jepxxatenem 3asaBneHMs Ha 3aKkpbiTue.

3.2.3. B cnyyae ecnm npepocrtaBnsetrca Kapta 6e3 @u3Myeckoro HoCUTeNnsi, MeToabl
nHdopMuposaHua [epxatenda o cpoke penctema KapTbl orosapusaloTCsid OTAENbHbIMU
ycnosnaMmm npegoctaBineHnd.

3.3.MepeocdopmnenHune NepcouncduunposaHHon Kaprbl

3.3.1. OdopmneHne KapTbl B3aMeH paHee npeaocTtaBsieHHOM (Mo TEKCTY HacTosWero pasaena
Mpaeun noa TepMuHoM KapTa noHumaeTca Kapta [MepcoHuduumposaHHas), B CBSA3W C
HEBO3MOXHOCTbIO MCMONb30BaHMS paHee npegocTtasneHHon KapTbl ans coseplweHms Onepauumn
no CyeTty, B TOM 4YMCNe C UCNOJSIb30BAHUEM PEKBU3UTOB, NMPOU3BOAMTCA B Cllydae yTepu, Kpaxu,
nopun Kaptbl, yTpaTtbl lNNH-kOHBepTa M Kak crneancresMe KoMnpomeTtauun peksusntos, MNNH-
Koda, CeKpeTHbIX KOAOB, yTpaTbl 3HayeHus [WH-koma, mncrteyeHun cpoka penctema KapThl,
n3MeHeHus dammnun n/mnn uMmenun [depxatend, n no ApyruMm npuymHam. [NpepoctasneHue
KapTbl, odOpM/IeHHOW B3aMeH paHee NpeaoCTaBNEHHONW, OCyLllecTBiseTca B TedyeHue 15
(NaTHaguaTn) pabouunx AHen ¢ AaTbl NPpUHATUMA BaHkoM 3asBneHMs Ha NepeBbINycCK.

3.3.2. Kaprta, odbopMneHHasa B3aMeH paHee npeaocTtaB/ieHHoM KapTbl, CPOK AENCTBUS KOTOPOM
ucrek, odpopmnserca baHkoMm aBToMaTMueckn, 6e3 noayueHus ot [epxaTtens 3asBJIeHUA Ha
nepesBbINyCcK npu cobnogeHnn cneayowmx ycnoBun:

3.3.2.1. Hanunuue Ha CyeTe oCTaTKa AeHEeXHbIX CPeacTB;

3.3.2.2. ncnosnb3oBaHune KapTbl He NpUOCTaHOBNEHO/He npekpaweHo yepes
6nokupoBaHne (no wHuumatmuee baHka no NWH6OM M3 NPUUYMH, NpefyCMOTPEHHbIX
3aKoHoaaTenbCTBOM Poccuiickon Gegepaunn n HacToawmmn Mpasunamu);

3. aMuceua Kapt onpeneneHHoro tuna He npekpaweHa;

4. OTCYTCTBME 3a0/KEeHHOCTU nepes baHkoMm no Cuety;

.5. onfarta KOMWUCCUMOHHOIO BO3HarpaxaeHus B COOTBeTCTBMM C Tapudamm baHka
npoeeaeHa B NMoSHOM o6beMe, N OCTaTOK AeHEeXHbIX cpeacTB Ha CyeTe gocTaToyeH Ans
onnaTtbl KOMUCCMOHHOrO BO3HArpaxaeHus, npeaycMoTpeHHoro Tapudamun baHka 3a
obcnyxusaHne/nepesbinyck KapTol.
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3.3.3. [depxateno BrnpaBe oOTKkasaTtbCca OT odopmMmaeHns KapTel B3aMeH paHee
npeaocTaBfeHHOW, noAaB B noapasgeneHuve baHka HagnexawumMm obpa3oMm odopMeHHoe
3asBJsieHMe Ha 3aKpbiTue.

3.3.4. KapTta B3aMeH paHee npenocTtaBneHHOM KapTbl, CPOK [AENCTBUS KOTOPOM WCTEK,
npepoctaensetca KnueHTy B nogpasgeneHunnm baHka, KoOTopoe yKasaHHOo KineHToM
nepeBoHavanbHO B 3asiBJIEHUN Ha OTKpPbITHE.

3.3.5. B cny4yae HecobnogeHus 0OAHOro M3 YCOBUNA, MNEPEYUC/IEHHbIX B MyHKTe 3.3.2.
HacToswmx MpaBun, aBToMaTM4yeckoe odopmsieHne KapTbl B3aMeH paHee npeaoCTaBI€HHOMN He
Npon3BOAMUTCS.

3.3.6. OdopmneHne KapTbl B3aMeH paHee NMpeaocTaB/IeEHHOW, CPOK AENCTBUS KOTOPOM UCTEK,

n aBTOMaTMyeckoe odOpMJSIEHNE KOTOPOW, NpeayCcMOTPEHHOE NYyHKTOM 3.3.2. HacTosiwmx

MpaBun, He MpPOM3BOAWMIIOCH, OCYLLUECTB/SETCS Ha OCHOBaHMM Haanexawmm obpasom

odopMneHHoro 3afsB/IeHUss Ha nepeBbinyck [lepxartens npu cobnwaeHnn cneayowmx

YC/TI0BUM:

3.3.6.1. ncnosb3oBaHmne KapTsbl He MPUOCTaHOB/IEHO/HE rnpekpaLieHo yepes
6noknpoBaHme (Mo uHuuuatuee baHka no w60 M3 NPUYUH, MPEAYCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuimnckon degepaumm n Hactosdwmmu MNpasmnamm);

3.3.6.2. ammccua KapTt onpegeneHHoro tmna He npekpawieHa;
3.3.6.3. OTCYTCTBME 3a40/KEeHHOCTN nepea baHkom no Cuety;
3.3.6.4. onslaTa KOMUCCUMOHHOIO BO3HarpaxaeHus B cooTBeTcTBUM C Tapudamm baHka

npoBeaeHa B MOJSIHOM 06beMe, M OCTaTOK AEHEXHbIX cpeacTB Ha CyeTe JOCTaToueH Ans
onsaTbl KOMUCCMOHHOIO BO3HArpa)xaeHusi, npeaycMoTpeHHoro Tapudamu baHka 3a
obcnyxxmBaHue/nepesbinyck KapTbl.

3.3.7. B cny4yae HecobnogeHus 0OOHOro M3 YCNOBUNA, MNEPEYUC/IEHHbIX B MyHKTe 3.3.6.
HacTosAwwmx Mpaswun, ocopmneHme KapTbl B3aMeH paHee npeaocTaB/ieHHON He MPOn3BOANTCS.

3.3.8. OdopmneHne KapTbl B3aMeH paHee MNpeaoCcTaB/lE€HHOW, CPOK AENCTBUA KOTOpPOM He

NCTeK, OCYLLeCTBNSETCA Ha OCHOBaHMW Hagnexawum obpasoMm odpopMSIeHHOro 3assBIeHUs Ha

nepesBbINyCK npu cobntogeHnn cneagyowmx ycraoBmin:

3.3.8.1. Mncnosb3oBaHue KapTsbl He NPUOCTaHOBNEHO/HE npekpaLieHo yepes
6nokuposaHue (no wHuumatuee baHka no W60 U3 NPUYUH, MNPEAYCMOTPEHHbIX
3aKkoHoAaTenbCTBOM Poccuitckon depepaumm n HacToawmmu Mpasmunammn);

3.3.8.2. ammccusa KapTt onpegeneHHoro tuna He npekpaweHa;
3.3.8.3. OTCYTCTBME 3a40/KeHHOCTU nepes baHkoM no CueTy;
3.3.8.4. onnata KOMWCCMOHHOIO BO3HArpa)kaeHms B COOTBeTCTBUM C Tapudamm baHka

npoeeaeHa B MOJIHOM 06beMe, N OCTAaTOK AEHEeXHbIX cpeacTB Ha CueTe gocTaTo4yeH Ans
onnaTtbl KOMWUCCUMOHHOIO BO3HArpaXxaeHwusi, npeaycMoTpeHHoro Tapudamm baHka 3a
obcnyxunBaHne/nepeBbinyck KapTbl.

3.3.9. B cnyyae HecobnofeHMs OAHOrO M3 YCNOBWIK, MepedyncrieHHbiX B MNyHkTe 3.3.8.
HacTosawmx Mpasun, opopmneHne KapTbl B3aMeH paHee npeaocTaB/ieHHON He MpouU3BOAUTCS.

3.3.10. MNpu odopmneHun KapTbl B3aMeH paHee MNpeAoCTaB/IEHHOW B CBA3M C W3MEHEHMEM
cobcTBEHHOW daMUIMnM UM uUMeHun, [epxaTenb AOMNOMHUTENbHO K 3asaB/IEHUID Ha
nepesBbIiNyCK A0/KEeH NpeAoCTaBUTb OPUTrMHaNbl [OKYMEHTOB, MOATBEPXAAWLWNX AaHHbIE
N3MEHEHMS.

3.3.11. baHK wuMeeT npaBoO, NpPU YCNOBUM COXPAHEHUS LIEHOBbIX MapaMeTpoB W YCOBUN
obcnyxusaHusa [epxatens, no co6CTBEHHOMW MHUUMATMBE Npou3BecTu odopmaeHue Kaptbl 6e3
3asBneHus Ha nepeBbiNyCK B3aMeH paHee BbiNyLEeHHON.

3.3.12. MNpn odopmneHnn KapTbl B3aMeH paHee nNpeaocTaBfIeHHOMW Mo toboin U3 MpUYnH,
YCTaQHOBMEHHbIX HacTosawumu [MpaBunamm, baHK unMeeT npaBo, MNpu YCIOBUM COXPAHEHMUS
LEeHOBbIX NapaMeTpoB M ycnoBuii obcnyxmnsaHus [epxartens, M3IMeHUTb TUMN NpeaoCcTaBsSseMon
OepxaTento KapTbl u/unu MNC, kK KoTopon npuHagnexuT Kapra.
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3.3.13. B cooTBeTCcTBMM C 3aKoHOAaTeNbCTBOM Poccuinckon depepaumn, baHk BnpaBe oTKka3aTtb
6e3 nosicHeHMs NpuYKH B opopmneHnn KapTbl B3aMeH paHee nNpeaoCcTaB/e€HHOMN.

3.4.NMepeocdopmneHmne HenepconncduumposaHHoi Kaptbl

3.4.1. OdopmneHne KapTbl B3aMeEH paHee npeaocTaB/ieHHOM (Mo TEKCTY HaCTOoSLWEero pasaena
Mpasun nopg TepMuHoM KapTta noHuMaetcsas Kapta HenepcoHudwuumpoBaHHas), B CBA3U C
HEBO3MOXXHOCTbIO MCMONb30BaHWS paHee npegocTtasneHHon KapTbl ans cosepweHnns Onepauumn
no CyeTy, B TOM 4uC/ie C UCMOIb30BaHUEM PEKBU3NTOB, MPOU3BOAMTCS B Cllydae yTepu, Kpaxwu,
nopun Kaptel, yTpaTtbl NMNH-KOHBepTa 1, Kak cneacrteue, Komnpometaumn peksusntos, MNMUH-
Koda, CEKpPETHbIX KOA4OB, yTpaTbl 3HauyeHus MNH-koga, ucreyeHmm cpoka gencreus Kaptbel, no
APYTUM NpUYmnHaM.

3.4.2. OdopmneHne KapTbl B3aMeH paHee npeaoCTaBNEHHOW, BHE 3aBMCMMOCTW OT MPUYUMH,

OCYLLECTBNSIETCA Ha OCHOBaHWM Hagnexawunm obpasom odopmneHHOro 3asBNEeHUA Ha

nepesBbINycK Npun cobnoageHnn cnegyowmx yCnoBuin:

3.4.2.1. ncnosb3oBaHmne KapTsbl He MPUOCTaHOB/IEHO/HE rnpekpaLieHo yepes
6noknpoBaHme (Mo wuHuumatMBe baHka no w60 M3 NPUYUH, MPeayCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuimnckon degepaumm n Hactosdwmmu MNpasmnamm);

3.4.2.2. amucecusa Kapt onpeneneHHoro tuna He npekpaweHa;
3.4.2.3. OTCYTCTBME 3a40/KEeHHOCTN nepea baHkom no Cuety;
3.4.2.4. onslaTa KOMUCCUMOHHOIO BO3HarpaxaeHus B cooTBeTcTBUM C Tapudamm baHka

npoeseaeHa B NOJHOM 06beMe, M OCTaTOK AEHEXHbIX CpeacTB Ha CuyeTe gocTaTodyeH Ans
onnaTtbl KOMMCCMOHHOrO BO3HarpaxaeHus npeaycMoTpeHHoro Tapudamm baHka 3a
obcnyxuneaHue/nepeBbinyck KapTbl.

3.4.3. lpepoctaBnexHne KapThbl, oopMIeHHON B3aMeH paHee npenocraBfeHHON,
OCYLLeCTBNASeTCS B AeHb nocTtynaeHms B baHk Hagnexawum obpa3oM odOpMAEHHOro
3asBreHns Ha nepeBbinycK.

3.4.4. B cnyyae HecobnogeHus 0OOHOro M3 YCNOBUNA, MNEPEYUCSIEHHbIX B MyHKTe 3.4.2.
HacTosAwwmx Mpasun odopMmieHne KapTbl B3aMeH paHee npeaoCcTaBAeHHON He Npou3BOAMTCS.

3.4.5. TMpwn odopmneHnn KapTbl B3aMeH paHee NpeaoCTaB/IEHHOW MO 060N U3 MPUYKH,
YCT@HOBJMIEHHbIX HacToswmmn [NpaBunamMm, baHk wMMeeT npaBo, MNpU YCNOBUU COXPaHEHUS
LEHOBbIX NapaMeTpoB M ycnoBuii obcnyxmnsaHua [epxartens, U3MeHUTb TUMN NpeaocTaBiseMon
OepxaTento Kaptbl u/unm IMNC, Kk KoTopon npuHaanexut KapTta.

3.4.6. B cooTBeTCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon depepaunm, baHk BnNpaBe oTKas3aTb
6e3 nosicCHeHMs NpuUYnH B 3aMeHe KapThbl.

4. MNpepoctaBneHune [lononHUteNbHbIX KapT
4.1. OdopmMmneHune n npepocrassieHne flononHutenbHou Kaptbl

4.1.1. Bo3MOxHOCTb odopMmneHus [AdononHutenbHon KapTbl (JdononHuTtenbHbiX KapT),
AONyCcTUMoe Konm4yectBo [ononHuTtenbHbiX KapT Kk ogHoMy CueTty, TpeboBaHus K [epxaTento
JononHutenbHo KapTbl, pernameHTUpYKTCS BHYTPEHHUMU HOPMaTUBHLIMKU AOKYMEHTaMu
BaHka.

4.1.2. JononHutenbHasa KapTta MoxeT 6bITb opopMaeHa:

- [epxatento Kaptel - Bnagenbuy CueTa, Ha OCHOBaHMM Hagnexawum obpasom
odopMNeHHOro 3asaB/iIeHUs Ha OTKpbiTUE [lONOJIHUTENIbHOW KapThl;

- TpeTbeMy nuuy, 3aktoumsBweMy [JOroBop KOMMAEKCHOro o6CnyXuBaHWs, MNOA4 JINYHYIO
OTBETCTBEHHOCTb [epxaTensa KapTel — Bnagenoua CyeTa, Ha OCHOBaHWM Haanexawmm obpasom
0bOpMIIEHHOTrO 3aAB/NIEHUA HA OTKpPbITUE [l10NOJIHUTENIbHOWU KapTbl'®®,

106 MyHkT M3MeHeH Mpukasom BaHka N2 144 ot 07.03.2019
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4.1.3. [OepxaTenb KapTbl HECET OTBETCTBEHHOCTb 3a Bce Onepaunmn, copeplleHHble no Cuyety
C ncnosb3oBaHueM lononHutenbHon KapTbl N ee peKkBU3NTOB.

4.1.4. [na npuOCTaHOBNIEHUS/NPeEKpaLleHMs BO3MOXHOCTU coBeplueHns Onepaunii no Cuety
C ucnonb3oBaHneM LononHutensHon KapTtbl [depxatens KapTbl 0653aH npenoctaBuTb B bBaHk
NMUCbMeHHoe 3asBfieHne no d¢opme baHka, YCTAHOB/MIEHHOW BHYTPEHHWMWM HOPMATUBHbLIMU
NOKyMeHTaMn baHka.

4.1.5. Bo3moxHoCTb coBepweHus Onepauunii no CyeTy C MCNosib3oBaHMEM [OMNOSHUTENbHOWN
KapTbl MOXeT ObITb MpUOCTaHOBNEHa/NpeKkpaweHa B CBA3M C 6nokupoBaHueMm KapTbl B
COOTBETCTBUW C 3aKOHOAATeNbCTBOM Poccuinckon degepaunn.

4.1.6. NepcoHndbuuympoBaHHas [LononHutenbHas KapTa npepoctaBnserca [epxaTento
JononHutensHo KapTbl nog pacnucky B MNOJIYYEHUU, MPeAoCTaB/IEHME OCYLLUECTBASETCS B
TeyeHme 15 (MaTHaguatn) paboumx AHeNM C AaTbl NOCTynAeHUs B baHk Haanexalwumm obpasom
0(DOpMSIEHHOrO 3asiBNEHMS Ha OTKpbITUe [JOMOSHUTENbHOMW KapTbl WU MHbIX AOKYMEHTOB MO
TpeboBaHuio baHka. baHkK ocTaBnser 3a cobonm mpaBo onpenenaTb Metoabl GOPMUPOBAHUS U
noanucaHus pacnmckm B nonydeHum  Kaptel. KOMUCCMOHHOE  BO3HarpaxpeHue 3a
npenocraeneHme un obcnyxmBaHue KapTbl onnauymBaeTtcs [epxxaTtesieM B COOTBETCTBUM C
Tapudamu baHka.

4.1.7. HenepconnduumpoBaHHass [dononHutenbHas KapTa npegoctasnserca [epxaTtento
JononHutenbsHon KapTbl No4 pacnucky B NOJyYeHUM, NpeaoCcTaB/ieHne OCyLLeCTB/sSeTCs B AeHb
noctynneHms B baHk Haanexawmm o6pa3oM o0dOPMMIEHHOro 3asiBNeHMs Ha OTKpbITMe
JononHUTEeNbHOM KapTbl U MHbIX OOKYMEHTOB Mo TpeboBaHuto baHka (dpopma u nopsaok
npeaocTaBneHns  pacnucku  onpegensawtTca bBaHkoM  camocTtoaTesnbHo).  KoMuccMoHHOoe
BO3HarpaxzaeHue 3a npepocraBneHve mn obcnyxumBaHue KapTbl onnadmeaeTtcs [epykaTtenem B
cooTBeTCcTBUK C Tapudamm baHka.

4.1.8. 3anedaTtaHHblin 6naHk TWH-koHBepTa, coaepxawmn [MMNH-kKoq npenocTaBisgeMon
JononHutensHo KapTbl BblaaeTcsa depxaTtento JononHutenoHo KapTel B OTAE/bHOM KOHBEPTE
oAHOBpeMeHHO ¢ [lononHuTenbHon KapTol noa pacnucky B NOAy4YeHWUU, ecsin He npeaycMoTpeH
nHon cnocob dopmmpoBaHus u npegocrasneHns MNMUH-koga B COOTBETCTBMW C BHYTPEHHMMMU
HOpPMaTMBHbIMK AOKYMeHTaMu baHka.

4.1.9. B cooTBeTcTBUM C 3aKoHOAATENbCTBOM Poccuinckon degepaunmn, baHk BnpaBe oTkasaTb
6e3 nosicCHeHMs NpUYKH B 0popMaeHUN U NpegocTasneHnmn JononHutenbHon KapTebl.

4.2, Cpok peicTtBua flononHutenbHon KapTtbl

4.2.1. Cpok pgencrtsus JononHUTeNbHON KapTbl CYMTaeTCs He UCTeKwunMm, a [JononHutenbHas
KapTa aBnseTcsa 4elCTBUTENbHOW A0 NOCNEeAHEro KaJleHAapHoro AHsS Mecsua roga, yKkasaHHoro
Ha ee INLUEBOW CTOPOHE, BKOUUTENBHO.

4.2.2. Cpok geincrtBus JononHnTenbHoM KapTbl CYUMTAETCS UCTEKLLIUM:

- C NepBOro KaneHaapHoro AHS Mecsua, cneaylowero nocne uctedyeHns cpoka aencremsa Kaptol;
- C AaTtbl NonyyYeHus u npuHatma baHkoMm Hagnexawmm obpa3oM 0dOpPMNEHHOro 3asiBleHUs
OepxaTtena JdononHuTenbHoW KapTbl O npekpalleHMM UCNOoMb30BaHWA MpeaocTaB/eHHOoN Ans
coepweHna Onepaunnt no Cdety [ononHuTenbHoW KapTbl (3akpbitun [JONOAHUTENBHOM
KapThbl);

- C AaTtbl NOAydYeHnsa u npuHATUS baHkoM Hagnexawumm obpasoMm odopmneHHoro [epxatenem
3asBneHnsa O 3aKpbITUK; NpWU MOCTYNJEHUU AAHHOMO 3asBfieHus Bce [ononHutenbHble KapTbl,
npeaocTaBneHHble Ans coBepweHns Onepaumin no CyeTy, nognexaTt Bo3BpaTy B baHk.

4.3. MepeocdopmneHne fiononHuTesibHO KapTbl

4.3.1. [JononHuTtenbHble KapTbl NnepeodopMaeHnto He noanexar.
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4.3.2. B cnyuae ytepu, kpaxu, nopuu JononHutenbHon Kaptbl, yTpaTbl MMTMH-koHBEpTa 1 kak
cneacrtene  komnpometauum [MMNH-kopa, yTpaTbl 3HadeHua [1MH-kopa, wcTedyeHUM Cpoka
pencrteusa KapTbl, M3MeHeHus dammnmm un/unm uMeHn [epxartens [LononHutenbHas Kapta
MOANEXUT 3aKpPbITUIO.

5. O6s13aHHOCTM [leprxaTens

5.1. DepxaTtenb o6s3yetca He nepegaBatb Kapty w/wnam 3Hauyenue T[MMH-koga B
NoAb30BaHWE TPETbMM MLUAM, B TOM YMUC/IE€ M HA OCHOBaHWUW AOBEPEHHOCTEN.

5.2. B uensix 6e3onacHocTn [epxaTtenb 0653aH XpaHuUTb 3HadveHue MNMUH-koga oTaenbHO oT
KapTtbl. Bce Onepaumn no CyeTy, COBepLUEHHblE C WUCMOJib30BaHMeM KapTbl/[JONONAHUTENbHOWN
kKapTel c BBoAoM [MMH-kopa wnu noaTBepxaeHHble Koaom 6e30macHOCTW, NpU3HalOTCS
coBepleHHbIMU [lepxaTeneM n ocnapvBaHuio He noanexar.

5.3. HepxaTenb 0653aH CaMOCTOATENBbHO BECTU y4eT U KOHTposib Onepaumii, CoBepLUeHHbIX
no Cyety ¢ ncnonb3osaHuem Kaptbl/ JononHutenoHon KapTbl uMAM ee peKBU3UTOB, U
CBOEBpPEMeHHO 06paTuTbCcsa B baHK B CPOKKM NpeayCcMOTpPEeHHble 3aKOHOAATENbLCTBOM Poccuinckor
depepauunn B cnyyae Hecornacus ¢ MHdopMaumei, ykazaHHon B Bbinucke no Cyery.

5.4. OepxaTtenb 06a3aH COXpaHATb BCe naTeXHble/pacyeTHble AOKYMEHTbl, CBAA3aHHbIE C
Onepaunsmu no CyeTy, COBEpPLIEHHbIMU C uUcnonb3oBaHneMm Kaptbel/JononHutensHo KapTbl, B
TeyeHme 1 (OgHoro) roga c gatbl coBepweHus Onepaumm no CyeTy M NpeabsaBAATb UX MO
TpeboBaHuio baHka nnu NpuM BO3HUKHOBEHMW CMOPHbLIX BOMPOCOB.

5.5. B cnyyae naMeHeHus cBefeHWN, yKasaHHbIX [epxatenem B 3asBNEHUWN Ha OTKPbITUE,
OepxaTtenb 0653aH B TeyeHne 7 (CemMn) KaneHaapHbIX AHEN C AaTbl BO3HUKHOBEHUS yKa3aHHbIX
M3MEHEHWI NUCbMEHHO yBeaoMUTb 06 3TOM BaHK, M NpefocTaBUTb AOKYMEHTbI Mo TpeboBaHuio
BaHka.

5.6. Mpy NOAy4YEHMUM NUCbMEHHOro yBeaoMneHuss baHka O Heo6xo0AMMOCTM nNpeKkpaTUTb
ncnonb3oBaHne Kaptbl/JononHutensHon KapTtol OepxaTenb 0693aH HeMeaneHHo npekpaTuTb
ncrionb3oBaHme Kaptbl/JononHutensHo KapTbl M B0O3BpaTUTb ee B baHk B TeueHume 10
(decsaTtn) KaneHgapHbIX AHEN C AaTbl MONYYEHUS YBEOOMJIEHUS.

5.7. OepxaTtenb o06s3yeTca He wucnonb3oBaTb KapTy ansa coBepweHuns Onepauui,
CBSI3aHHbLIX C OCYLeCTB/IeHNEM npeanpuHMMaTeNnbCKoM pedartenbHocTn, namnbo Onepauun,
NpoTUBOpeYvaLlmMx 3akoHoaaTenbLCcTBy Poccuinckon degepauun.

5.8. Mpun npepoctaBneHnn OsepapadTa B COOTBETCTBUM C MYHKTOM 6.12. HacTosAwWwMX
Mpasun [epxaTtenb o06sa3aH obpatutbca B baHK Ana nonydeHums uHboOpMauum O pacxogax
OepxaTtensa UM O0O3HaKOMNEHWs C pa3MepoM [MOSIHOW CTOMMOCTM KpeauTa B paMKax
npegocrtasseHHoro OBepapadrTa.

5.9. [OepxaTtenb 0683yeTca 3HAaKOMWUTbLCA C YCOBUSMM gAencTeBytowmx TapudoB baHka,
HacTosAwmx [MpaBun U UX U3MEHEHUSAMM, O KOTOpbiX BbaHk yBegomnsdeTr nyteM nNybamyHoro
onoselleHus: pasMmeweHus nHdbopmaumm B noapasgeneHusax baHka wn/wnm Ha oduunanbHOM
canTte baHka B ceTn NHTepHeT No agpecy www.rncb.ru.

5.10. [depxaTtenb ob6a3yeTrcs npenoctaBnatb baHKy, BbinoaHsawoweMy GYHKLMKM areHTa
Ba/IlOTHOMO KOHTPO/S, BCe HeobxoauMmble AOKYMeHTbl U WMHMOpMauuto 06 OCyLLECTB/IEHUN
Onepaunn no CuyeTy c wucnonb3oBaHMeM KapTbl B YyCTaHOBNIEHHble 3aKOHOAATE/bCTBOM
Poccuinckon depgepaunm Cpoku.

5.11. [depxaTtenb o0653yeTca npenocraBnsATb baHKy MNo ero 3anpocy Bce HeobxoauMmble
AOKYMEeHTbl B paMKax W Ha OCHOBaHuW TpeboBaHMI 3akoHohaTenbCcTBa Poccuinckon depnepaunm.
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5.12. [depxatenb 064a3yeTcs yBeaoMnssTb baHk 06 M3MeHEeHUM CBOUX MEPCOHasbHbIX AAHHbIX,
B TedyeHne 7 (CeMn) kaneHaapHbIX AHEN C AaTbl MX U3MEHEHMUS, HO HE MNO3AHEE AHS OYepeHOMn
aBku [epxaTtensa B baHk.

5.13. [epxaTtenb obasyetrcs ynnadnmBaTb BaHKy KOMWCCMOHHOE BO3HArpaxaeHwme u UHble
naaTeXu B COOTBETCTBUM C [JoroBopoM n Tapudamm baHka.

Ynnata  KOMMCCMOHHOIO  BO3HarpaxaeHuss 3a  obcnyxumBaHme  Cueta/KapThbl
ocyuwiectBnsieTca B cooTBeTcTBMM C Tapudamm baHka, AENCTBYOWMMM Ha AaTy B3MMaHUSA
KOMMCCMOHHOIO BO3HarpaxaeHmalo’,

6. Pacuertbl

6.1. Ons cosepweHus Onepaumii, npoBoanMbix no Cyety, baHk npegocrasnsieTr epxaTento
KapTty/[ononHutenbHyto KapTy Ha OCHOBaHMW ero 3asiBNeHUst Ha OTKpbITME M HaCTOSLWMX
Mpaswn.

6.2. [eHexHble cpeacTBa, Haxoaswmeca Ha CuyeTe, MOryT 6bITb MCNONb30BaHblI TONLKO ANS
Onepaunn, coBepwaeMbix C wucnonb3doBaHuem KapTtbl/dononHuTtenbHon KapTbl uam ee
pPEKBU3UTOB C MpeaBapuTenbHbIM MpoBeaeHMeM ABTOpM3auUMOHHOro 3anpoca nmbo 6es3
AsTOpusaumun, c cobnogeHnem npasun MC, npn HeobXo0ANMOCTUM - C AOMNOSHUTENbHbIM
3aK/Il0YEHNEM COOTBETCTBYHOLWEro Aorosopa ¢ baHKoOM, a Takxe B cnydasax, npeaycMOTPEeHHbIX
NyHKTOM 6.8. Hactoawux [Mpasun, wn Ana uHbiX Onepauun, ocywecTBaseMbix bBbaHKoM
WCKOYNTENIBHO Ha OCHOBaHWW 3asBfeHus [epxaTens Ha nepedncrneHue AeHexXHbIX CpeacTs,
COCTaBfIEHHOro no (opMe, yCTaHOB/IEHHOW BHYTPEHHMMW HOPMATUBHbLIMW AOKYMeHTamMu BaHka,
B COOTBETCTBUMU C 3aKOHOAATeNbCTBOM Poccunckon degepaumn.

6.2.1. Onepauun no CueTy, coBepliaeMble C mcnosnb3osaHnem KapTbl NmMb6o ee pekBU3UTOB,
BKtOUas nononHeHue Cueta [depxaTtenem KapTbl, NpoBOAATCA B Nopsiake, NpeayCMOTPEHHOM
HacToswmMn [paBunamu, 3akoHodaTenbCTBOM Poccuitckon Odegepaunn, B TOM  4ucne
HOpMaTMBHbLIMW akTamu LleHTpanbHOro 6aHka Poccuiickoin denepaumn, a Takxe npasunamm MNC
n Tapndamun baHka.

6.2.2. OcHoBaHueM Ana oTpaxeHua baHkoM Onepaumit no CueTy, COBEpPLIEHHbIX C
ncnonb3oBaHueM KapTbl, asnsatotca Tapudbl baHka, AOKYMeHTbI, NpeaAyCMOTPEHHbIE NpaBuaamMum
MNC, poroBopaMm C KOHTpareHTaMm W BHYTPEHHMMW HOPMATUMBHbLIMWM AOKyMeHTamMu bBaHka,
noatreepxaawmlme dakTt copepweHns Onepaunii ¢ ncnonb3oBaHnem KapTbl UIN ee peKBU3UTOB.

6.3. OHeM 3auncneHus/cnmcaHmsa cpeacts Ha Cuet/co CuyeTa cuuTaeTcss AeHb 06paboTku
nHdopMaumnm nNo cosepieHHon Onepaumu B nporpaMMHoM obecneyeHun baHka, HeE3aBUCMMO OT
dakTnyeckon gatbl coBeplieHns Onepaunn.

6.3.1. 3auncneHune/cnnucaHme aeHexHblx cpeacts Ha Cuet/co CueTta [depxaTens npousBoauTCA
BaHkoM He no3gHee ogHoro pabouero gH4, cneaylowero 3a AHEM (PaKTUUeCcKoro nocTynjaeHus
AEHEeXHbIX cpeacTB B baHk/cnucaHns AeHeXHbIX CPeAcTB C KOppecnoHAeHTCKoro cyeta baHka.

6.3.2. B cny4dae nocrtynseHns nHdopmaumm o cosepwieHHor Onepaumn He nosgHee 22:30 mo
MOCKOBCKOMY BpeMeHMU, oTpa)keHne gaHHon Onepauun no CyeTy B NporpaMMHoOM obecneyeHumn
BaHka npou3BoANTCS TEKYLLMM pabounM gHeEM.

6.3.3. B cnyyae nocrtynneHus wuHdgopMaumm o coBepweHHo Onepaumn nocne 22:30 no
MOCKOBCKOMY BpeMeHW, oTpaxeHune gaHHou Onepauuu no CyeTy B NnporpaMMHOM obecneyeHun
BaHka npoussoanTCca cneayowmm paboumm gHeM.

6.3.4. B cnyyae noctynneHumss uHdopMauusa O coBepweHHon Onepauum nocne 22:30
nocnegHero pabouero gHs Hegenu nnbo B Hepaboume aHW, oTpakeHue gaHHon Onepaumu no
Cuety B nporpamMmHoM obecnedeHnn baHka npou3BOAUTCS B NepBbin pabounii aeHb,
cnepyowmnn 3a HepaboumMMm gHAMMU.
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6.4. BaHk ocTaBnsieT 3a cobon npaBoO nMpom3BoAMTb Onepauum NO 3a4YUCNEHUID AEHEXHbIX
cpeactB Ha CueT u/MnNM cnucaHMa AeHeXHbIX cpeacTB co CuyeTa 4yepe3 TpaH3UTHblE CYETa
BbaHka.

B cnyyae HEBO3MOXHOCTM 3auucrieHuss baHkoMm cpeactB Ha CueT B CBA3M C YyKasaHWeM
[epxatenem n/vunv TpeTbUM INLOM HEBEPHbIX/HEMOJTHbIX PEKBU3UTOB B MIATEXHOM/PAacYeTHOM
NOKyMeHTe BaHk ocTaBnseT 3a cobon npaBo 6e3 AOMOSHUTENBHOIO pacrnopsixeHusa [epxaTtens
OCYLLeCTBUTb BO3BpaT MepeyvncrsieMblX CpPeAcTB MO PeKBU3MTAM MaTesNbluMKa, yKasaHHbIM B
NnaTeXHoM/pacyeTHOM [OKYMEHTe Ha MepeyucsieHMe [OeHexXHbIX CpeacTs, B Nopsaake,
YCTaHOBJ/IEHHOM 3aKoHOaTeNbCTBOM Poccuiickon deaepaumu.

B cnyyae AOCPOYHOro npekpalleHuss Ucnonb3oBaHUsl KapTbl KOMUCCMOHHOE BO3Harpa)kaeHue,
B3MMaeMoe 3a (akTnyeckoe BpeMs o0bcnyxmneaHus KapTbl, NpMpaBHUBAETCS K KOMUCCUMOHHOMY
BO3Harpa>aeHuto 3a NosHbIin rog ob6cnyxmnsaHmsa KapTbl.

6.5. B TeueHune cpoka gencrteua KapTbl BaHK HauMcnsieT Ha OCTAaTOK AEHEeXHbIX CpeAcTB Ha
CuyeTe npoueHTbl B cooTBeTcTBUM C Tapudamm baHka wn 3akoHoAaTeNbCTBOM Poccuiickomn
denepauunu.

6.6. Mpn CHATUM  HaNW4YHbIX [EHeXHblIXx cpeactse co CuyeTta € UCNOMAb30OBaHUEM
Kaptol/JononHuteneHon Kaptel B 6aHkomatax wn [BH, He npuHapgnexawmnx baHky,
OOMNOMHUTENbHO K KOMUCCUMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) co
CuyeTa MOXET yaepXmBaTbC KOMWUCCMOHHOE BO3HarpaxaeHume 6aHka - Bragensua MNBH wnnu
6aHkoMarTa.

6.7. JOepxaTtenb KapTbl ynosHoMo4uBaeT BbaHK Npou3BOANTbL MepeBOod AEHEXHbIX CPeacTB
6e3 nononHUTENbLHOrO Nopy4venus [epxaTtens (3apaHee AaHHbIM akuenT) nyteM odopMaeHns B
YyCTaHOBMIEHHOM MOpPSAAKE MniaTeXHbIX/pacyeTHbIX AOKYMEHTOB Ha crnucaHue co Cyeta CyMM B
COOTBETCTBUMU C 3asiB/IEHMEM Ha OTKPbITUE!:

- [AEeHeXHbIX CpeAacCTB, 3a4ucieHHblXx Ha CueT 6e3 yCTaHOBSIEHHbIX 3aKOHOM W WHbLIMU
NpaBoOBbIMW aKTaMW WUAW CAENKOW OCHOBaHMM (OWKMOOYHO 3aunCNeHHbIX cpeacTs). MNpwu
3TOM CnncaHue npomssoanTcs 6e3 B3IMMaHns KOMUCCUU;

- [AEeHeXHbIX cpeacts Ha noraweHune Osepgpadta M npoueHToB 3a OsepgpadT B
COOTBETCTBUU C AelcTBYOWNMM Tapndamm baHka;

- KOMMUCCMOHHOrO BO3HarpaxzaeHus B cooTBeTcTBUM C Tapudamm baHka, a Takxke
yctaHosneHHoro NC un gpyrumm 6aHkamu. KOMUCCMOHHOE BO3HarpaxaeHne HauncnsaeTcs
BaHkOM 1 gomkHo 6bITb onnadveHo AdepxateneMm KapTbl 3a cyeT cOBCTBEHHbLIX CPeAcCTs,
Haxoasawmxcsa Ha CyeTe, nyTeM cnucaHMd BaHKOM KOMWMCCMOHHOIMO BO3HAarpaXAaeHwus co
CuyeTta Ha OCHOBaHWUM noAnMcaHHOro KiWeHTOM pacropsXeHuss He no3gHee [AHA, B
KOTOPOM OHO 6b1710 Ha4YnCNeHo%s;

- dakTnyeckn npousBeneHHbIX bBaHKOM pacxodoB, CBA3a@HHbIX C MpejoTBpaleHneM
He3aKOHHOro wucnosnb3oBaHua KapTbl Kak [lepxaTteneMm, Tak W APYyrMMun nAuvuaMu
(6noknposaHune KapTbl, noctaHoBka B CTON-nucT, usbatne Kaptol 1 T. n.).

6.8. B cnyuyae coBepllieHnsa onepaumm HanmyHoro n/wmnm 6esHanuuyHoro nononHeHusa Cueta
B BajlloTe, OT/IMYHOM OT BantoTbl CyeTa, Jepxatenb KapTbl npepocrasnseT baHky npaso 6e3
AOMONHUTENIbHOIo YBEAOMNEHUS NPOU3BOAUTL KOHBEPTALMIO CPeACTB B BantoTy CuyeTa no Kypcy
BaHka, yctaHoBneHHoMy Tapudamm baHka.

6.9. PacxonoBaHue aeHexHbIX cpeacTts co Cyeta AO/MKHO ocywecTBnATbCA [epxaTteneMm B
npeaenax ocraTka cpeAcTB Ha CueTe mnu yctaHoBneHHoro bBaHkom nuMmuTta OBepapadTta (B
c/lyyae ero rpenocTtaBsieHUs Ha OCHOBaHUKM OTAEeNbHOro Aorosopa Mexay [epxaTtenem wu
BaHKOM), 3a UCKNOYEHNEM C/yYaeB, NpUBEAEHHbIX B NyHKTe 6.11. HacToawwmx Mpasun. CHATue
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Ha/IMYHbIX OEHEeXHbIX cpeacTB B HbaHkoMaTax M NBH baHka ocywecTBnsieTcss B COOTBETCTBUU C
NyHKTOM 11.2. HacTosAwmx lMpasu.

6.10. baHk npuHMMaeT K wucnosnHeHnto Bce Onepaumnm no CueTy, COBepLIEHHblE C
ncrionb3oBaHmem Kaptbl/JononHutenoHo KapTbl Nnbo ee pekBU3UTOB 6€3 HapylleHus npaBusl
MNC depxaTteneMm n/vnv TpeTbMMM AULAMMU.

B cnyyae HefOCTaTOYHOCTU MW OTCYTCTBUS Ha CuyeTe CcpeacTB, HEOOXOAUMbIX A5 3aBepLUEHUS
pacyeToB MO [AOMYLEHHbIM K MNPOBEAEHUID W COBEpLUEHHbIM C cobnogeHmeMm npasun MNC
OnepaunsM, coBeplieHHbIM C ucnosb3oBaHneM Kaptbl/JononHutenbHo KapTbl, baHk B AeHb
obpaboTkn Onepaunin npepocraBnser Lepxartento kpeauT B dopme OepapadTa B pasmepe,
HEeo6X0AMMOM ANS 3aBEpPLUEHNS pacyeToB MO yKa3aHHbIM OnepaumsM.

6.11. OBepapadT npenocraBnsieTcs Ha CpokK, He npeBblwatowmin 30 (TpuauaTb)
KaneHAapHbIX AHEN, HAUYMHAs CO AHS ero BO3HUKHOBEHMUSI.

6.11.1. Npn npepoctasneHnn Osepapadta [Oepxkatenb o06s53aH obpatutecas B baHk ang
nonydeHns nHgopmaumm o pacxogax no Cyety n 03HaKoOMSIEHUS C pa3MepoM MOJTHOM CTOMMOCTH
KpeauTa B paMkax npepoctaBneHHoro OsepapadTa. baHk o6a3aH npu obpaweHunn OepxaTtens
[0BeCcTu A0 cBedeHusa [epxxatens B NMCbMEHHOM Buae MHdoOpMauuto o pacxogax no Cuety m
pasMmepe NoJIHOM CTOMMOCTU KpeauTa B paMKax npegocrasneHHoro Osepapadra.

6.11.2. lepxatenb 0653aH B TEUYEHME CpOKa, YCTAHOBJIEHHOrO B MNyHKTE 6.11 HacToAwmx
Mpaswun, noracutb cymmy OsepapadTa U HaUYMCNEHHbLIX Ha Hee MpPOLEHTOB cornacHo Tapudam
BaHka, 3a uckl4YeHMeM cny4vaes, Korga Cpok Aeincteumsa KapTbl ucrtekaeT paHbwe. B 3Tom
cnyyae [epxatenb o6s3aH noracutb cymMmy OBepapadTa W HaUUCNEHHbIX MPOLEHTOB He
nosgHee AHA UCTeYeHns cpoka AencTeus KapTbl.

6.11.3. B cnyyae yBenmyeHns CyMMbl paHee BO3HMUKLUEN 3a40/DKEHHOCTU no osepapadTy, baHk
npuocTaHaBAMBaeT CoOBeplleHne pacxogHblXx onepauMin no CyeTy C  WUCNONb30BAHUEM
Kaptbl/JononHutenbHon KapTbl 3a cueT cpeactB OBepapadTa, octaBnsia 3a cobon npaso
npoussectn 6nokumpoBaHne KapTbl (a Takxke npenocTtaBfeHHOMW K Hel [JonoSHUTENbHOWM
KapTe/npenoctaBfieHHbIX K Hel [JononHuTenbHblX KapT) A0 UCTeYeHUs YyCTaHOBMEHHOINo Cpoka
noraweHusa. Mpu 3TOM CpoK noraweHus obwen CyMMbl 3ago/mkKeHHocTn no OsepapadTy He
pgomxkeH npesblwaTts 30 (Tpuauatb) KaneHAApHbIX [AHEW, WCUYUCASEMbIX C NepBOro AHS
BO3HMKHOBeHUS OBepapadTa, 3a UCK/IIOYEHNEM CllydaeB, Koraa Cpok AencTeus KapTbl uctekaer
paHblwe. B aToM cnydae [epxaTtenb o06£3aH noracuTb 06wy CyMMY 3a40/KEHHOCTU He
nosgHee JAHA WUCTeyeHUs cpoka Aencteua Kaptel. B cnydae HenoraweHus [depxatenem
OBepapadta B TeueHme 30 (Tpmauatn) KaneHgapHbIX AHEN, WUCYUCISIEMbLIX C MNEpPBOro AHS
BO3HUKHOBeHUa OsepapadTa, Kapta [depxatens 6nokupyetcs, npoBeAeHUe pacXoAHbIX
onepauuin no CuyeTy c ucnonb3oBaHueMm KapTbl [JepxaTens nNpuocTaHaBAMBaeTCs A0 MOJSHOMo
noraweHua OsepapadTa U HAYUCNEHHbIX NPOLLEHTOB.

6.11.4. B cnyyae HenoraweHus 3ago/mkeHHocTn no OsepapadTy no mcredeHum 30 (TpuguaTtn)
KaneHaapHbIX AHEeW CO AHS BO3HMKHOBeHMs OBepgpadTa winm B AeHb MWCTEYeHMS CpokKa
aenctemsa KapTbl, 3a40/1KEHHOCTb NMPU3HaeTCs NPOCPOYEHHOMN.

6.11.5. B cnyuyae obpasoBaHus OsepgpadTa npu Hannumm no KapTe npoCpOYEeHHOM
3a[10/DKEHHOCTU no npeaocTaB/ieHHOMY NMUTY OsepapadTa, oopMIEHHOMY
COOTBETCTBYIOWMUM AoroBopoM ¢ bBbaHkoM, 3af0fXeHHOCTb MO BHOBb Ob6pa3oBaBLIEMYCSH
OBepapadTy Takxke 06bABNSETCA NPOCPOUEHHON CO AHS €ro BO3SHUKHOBEHMUS.

6.11.6. Mpn nonHoM noraweHun [epxatenem OBepapadTa M HAYMCIEHHBbIX HA €ro CyMMy
NPOLIEHTOB BO3MOXHOCTb NpoBeaeHus Onepauuii no Kapte Bo3o6HoBSETCA.

6.12. [OepxaTenb npenoctaBnsieT baHky npaBo B COOTBETCTBMU C HacTosAwMMK MNpaBunamu, B
cnyyae HeucnosnHeHusa [lepxatenem o6a3aTenbCTB No noraweHuio OBepapadTa M NpoLEHTOoB 3a
nonb3oBaHve OBepapadToM, NPU HANNUYUK Y HErO NOBbIX UHbIX CYETOB (B TOM YuUC/e U ApYyrux
CUYETOB, OTKpbITbIX AN coBeplleHus Onepauuii C UCNONb30BaHMEM 6aHKOBCKMX PaCYETHbIX
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KapT) B baHke npou3BOANTbL MEpPeUYnNCNeHUS AOEHEeXHbIX CpeaCTB C AaHHbIX CYETOB MNyTeM
oopMIeHns B YCTaAHOBMIEHHOM MoOpsiaKe MaaTeXHbIX/pacyeTHbIX AOKYMEHTOB Ha cnucaHue
CpeAcTB, HeAOCTalWMX ANS OCYLIECTBNIEHMS pacyeToB, B COOTBETCTBMW C 3asAB/IEHWEM Ha
OTKpbITMe, U Tapudamm baHka. B crydae cnmncaHusl OeHEeXHbIX CpeAcTB CO CyeTa B BasloTe,
OTnYHOM oT BantTbl KapThl, [epxaTtenb npepoctaBnsetr npaso baHky 6e3 AOMO/HUTENbHOMO
yBEAOMJIEHMS NPOM3BOAMTbL KOHBepTauuilo CcpeacTtB Mo Kypcy baHka, ycTaHOB/EHHOMY
Tapudamn baHka.

MpoueHTbl 3a nonb3oBaHWe OBepapadToOM HAYMUCNAKTCS B pa3Mepe, MNpPeayCMOTPEHHOM
Tapudamn baHka, ”n B nopsake, nNpeayCcMOTPEHHOM 3aKoHOAATesNbCTBOM Poccuiickomn
denepaummn, Co AHSA, cnepylowero 3a AHeM npeaoctasseHns OepapadTa, MO AEHb MOJIHOTO
noraweHus OsepapadrTa.

6.13. B cnyyae cosepweHusa Onepaumm c ucnonb3oBaHmem Kaptbli/LononHutensHoh KapThbl
n/vnu ee pekensutos B MNBH, 6aHkoMaTax unm nHoM obopyaoBaHuu (TepMuHanax, Aeno3nTopax
n T.4.), NpuHagnexawmx baHKy, KOHBepTauusa AeHeXHbIX CpeAcCTB M3 BantoTbl Onepauuun B
BantoTy KapTbl Npom3BoaAMTCA B COOTBETCTBUM C Tapudamm baHka Ha AeHb 06paboTKM AaHHbIX
no cosepweHHon Onepauum B aBTOMaTU3MpoBaHHOM cucteMe baHka, He3aBMCMMO OT
dakTnyeckon gatbl coBepleHns Onepaunn.

B cnyyae cosepweHusa Onepaunm ¢ ncnonblosaHnem Kaptbl/dononHutensHon KapTel n/mnu ee
pekBuanutos B [BH, 6aHkomaTax M WHOM o06opyaoBaHuu (TepMUHanNax, AenosuTtopax), He
npuHagnexawmnx baHky, KOHBepTaumsa AeHeXHbIX CpeacTB M3 BantoTbl Onepauum, nonyvyeHHomn
n3 MC n npeacrtaBneHHOM K onnaTte, B BantoTy KapTbl NpoM3BOAUTCA B COOTBETCTBUMU C
Tapudamn baHka Ha AeHb 06paboTkMm gaHHbIX NO  coBepweHHor Onepauun B
aBTOMaTU3NpOBaHHOMW cucteMe baHka, He3aBUCUMMO OT aKTUYEeCKOW [aTbl COBeEpLUEHUS
Onepauunwn.

6.14. baHk npu obpaweHnn [epxatena ob6a3aH [osectu [0 cBeaeHus [epxaTtens B
NMMCbMEHHOM Buae wuHdopMauumio o0 pacxogax [epxkatens v MNOJHOM CTOMMOCTM KpeauTa B
pamMkax OBepapadTa, NpeaocTaB/eHHOro B COOTBETCTBUM C MYHKTOM 6.11. HacTtoawmx Mpasun.

6.15. OnnaTta HanoroB M c60pPOB OCYLLECTBASIETCS B COOTBETCTBUM C 3aKOHOAATESIbCTBOM
Poccuiickon ®epnepauunn.

6.16. B cny4dasax, YyCTaHOBMEHHbIX MNOAMNYHKTOM 11.2 ctaTbM 9 ®deaepanbHOro 3akoHa OT
27.06.2011 N2 161-®3 «O HauMoHanbHOW nnaTexHon cucrteme», baHK WMeeT nMpaBo
NMPUOCTaHOBUTb 3auncieHne [eHexHblX cpeactB Ha Cuer [lepxaTtens B CyMMe nepesoja
OEHEeXHbIX CpeaCTB UM yBeNn4YeHune oCTaTKa 3/1eKTPOHHbIX AEeHEeXHbIX cpeacTB [epxaTens Ha
CYMMY nepeBoja 3/1eKTPOHHbIX AeHeXHbIX cpeacTts. baHk 06s3aH He3aMenInUTeNbHO YBEAOMUTb
Oepxatens ntobbiM  AOCTYNHbIM cnocobom (nyTem HanpasneHuns SMS-coobuweHuns Ha
[loBepeHHbIA HOoMep MobunbHOro TenedoHa KnueHTa; nyTeM HanpaBAeHUst 31EKTPOHHOro
nMceMa Ha [loBepeHHbli agpec 3/1eKTPOHHOW MNOoYTbl, NpeaocTaBaeHHbln [epxateneM B baHk;
nyTeMm HanpasneHus yBeaomneHus/umsseweHns/coobweHns uyepes [UCTaHUMOHHbIE KaHanbl
obcny>xmBaHusa; nyTeMm Hanpas/eHns nucbMa/yBeaoMeHns/n3BelweHns no agpecy MecTa
Xutenbcrtea (permcrpaummn), npegocrtassieHHOMY [epxkaTesneM) 0 NpUOCTaHOBIEHNM 3a4NCIEHMS
OEHEeXHbIX CpPeaACTB WM YBEJIMYEHUsI OCTaTKa 3/1eKTPOHHbIX AEHEeXHbIX Cpeacts wu
HeobXxoAMMOCTN MNpeacTaBNeHMsl B TeyeHue Cpoka, YKasaHHoOro B noanyHkTe 11.2 cratem 9
®depepanbHOro 3akoHa ot 27.06.2011 N? 161-0®3 «O HauMoHaNbHOM MNAATEXHOW cUcTemMe»
OOKYMEHTOB, MOATBEpPXAalWwmMX OH60CHOBAHHOCTb MNOJIYyYEHUS MNepeBeAeHHbIX AeHEeXHbIX
CPeACTB UMW 3NIEKTPOHHbIX AEHEXHbIX cpeacTsif,

7. YT1epsa Kaptbl unm NMNH-koaa

7.1. B cnyyae ytepn (xuweHus, msbAtusa m T.n.) Kaptel/JononHutenbHoi KapTbl n/wnm
nosiBNeHus y  [Hdepxatensa/OepxaTtens JononHutenbHom KapTbl noao3peHuns B
HECaHKLMOHMPOBAHHOM Wcnosib3oBaHUM KapTbl/JononHutensHon KapTbl WM ee pekBU3NTOB
OepxaTenb/OepxaTtenb JononHutenbHon KapTbl 06513aH HeMeaNneHHO yBeaoMUTb 06 3ToM baHk
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AN npuocTaHoBneHus Onepauuii no Kapte u 6noknpoBku KapTbl/OononHuTtenbHo KapThbl
OAHUM U3 cneayLwmnx cnocobos:

- no TenedoHaM, yKasaHHbIM Ha oduumanbHoM cainTe baHka B ceTm WMHTepHeT agpecy
www.rncb.ru (baHk pekoMeHAYEeT WMCNONAb30BaTb AaHHbIA CNOCO6 WHGOPMMPOBAHUS B
uenax ornepatuBHon 6nokupoBkn KapTbl/[ONONHUTENBHOM KapTbl). YKa3aHHOE YCTHOe
yBegomneHne o6 yTepe, Kpaxe WIM WMHOM WU3BbATMW, a TakKXe O TMOoAO3PEeHUsX B
HECaHKUMOHWUPOBAHHOM  MCMosb3oBaHuM  KapTbl/[JONOAHUTENbHOW KapTbl WKW  ee
PEKBU3UTOB B CPOK He no3gHee 7 (Cemun) paboumx gHen co gHSA obpaweHus AOXKHO
6bITb NnoATBEPXKAEHO MUCbMEHHbIM 3asBfeHneM OepxaTens/OdepxaTtens
JononHutensHon KapTtbl (B noapasgeneHun baHka ¢ noapobHbIM  M3JI0XKEHMEM
06CTOATENBLCTB YTPAThl/XULWEHNS, @ TakXe CBEAEHWA O HE3aKOHHOM WCMNO0JIb30BaHUW;
3aaBneHne odopmaseTca no ¢opMme, YCTaHOB/EHHOW BHYTPEHHUMU HOPMATUBHbLIMU
OOKyMeHTaMun baHka);

- MNUCbMEHHbIM 3asiBNEeHNEM HepxaTens/[epxaTtens JononHutenbHom KapThl,
odbopMnieHHbIM B nogpa3sgeneHmn baHka, no ¢dopme yCTaHOBNEHHOW BHYTPEHHUMMU
HOPpMATUBHbIMN OOKYMEHTAMU BaHKa, C I'IO,CI,pO6HbIM M3N0XEHUEM OBCTOATENLCTB
yTpaTbl/XULWEHNS, @ TaKXe CBeAEHMN O HE3aKOHHOM MCMOSIb30BaHUN.

7.2. BaHk cuuTaeTca yBeaoMneHHbIM 06 yTpaTe Kaptbl/dononHuTtenbHon KapTbl
Jepxatenem/Oepxatenem JononHutenbHoM KapTbl nu/vnn 06 MCMNOoSIb30BaHNU
KapTtbl/JononHutenoHon KapTbl UM ee pekBuanmtoB 6e3 cornacums [epxxatensi/Oepxxatens
JononHutensHon KapTbl C MOMeHTa NepBOro nocTynfaeHns B bBaHK CcOOTBETCTBYIOLWErO
yBE€AOMJIEHUS, HanpaBfNeHHOro OAHWM U3 CrnocoboB, yKasaHHbIX B MYyHKTe 7.1. HaCTOAWMX
Mpasun. 06 wucnonb3oBaHum KapTtbl/dononHutensHoM KapTbl uam ee pekBu3nToB 6e3 ero
cornacusa Oepxatens/depxatene JononHntenbsHon KapTel 0653aH yBeaoMnTb baHK He no3gHee
OHA, crneaylowero 3a AHEM nofaydeHus oT baHka yBeaoMneHuss O coBeplleHHor Onepaumu.
KapTta/dononHutenbHasa KapTa cuuTaeTcs 3ab/0KMpPOBAHHOW C MOMEHTa MnoJy4dYeHus
OepxaTtenem/depxatenem [dononHutenbHon KapTbl noaTBepXaeHuUs onepatopa baHka o
610KMpoBaHMK KapTbl/C MOMEHTa TMPUCBOEHUS 3asiBfieHMto (cocTaBfieHHOMY Mo ¢dopme
YCTaHOBNEHHOMW BHYTPEHHWMMU HOPMaTUBHbIMU AOKyMeHTamMu baHka) [depxaTtens/OepxaTtens
JononHutenbHo KapTbl, HanpasneHHOMYy 4epe3 CuctemMy AUCTAHUMOHHOro AocTyna
«NHTepHeT-6aHK», OKOHYATENbHOro cTaTyca, CBUAETENbCTBYOWEro 06 MCNOMHEHUN 3asBfeHUS
BaHkoM.

7.3. 3aMeHa KapTbl OCyLeCcTBAseTCa Ha OCHOBaHMMK rnocTynusllero B baHk Hagnexawmum
obpa3oM odopMaeHHOro 3asBfeHUs Ha nepeBbinyck. ECnM [0 OKOH4YaHWS Ccpoka AencTeus
KapTbl octanocek 6onee 30 (TpmauaTtn) KaneHAapHbIX AHEN, ocylecTBnsaeTca 3amMeHa KapTbl Ha
TOT XXe CpOK AEeNCcTBusl, 4TO W noTepsiHHas/ykpageHHas KapTa. ECin OO0 OKOH4YaHMsA Cpoka
pencrtemsa Kaptbl octanocb He 6onee 30 (TpuauaTtu) KaneHAApHbIX AHEN, OCYLeCTBASETCA
3aMeHa KapTbl Ha HOBbIN CPOK AENCTBMUS.

3aMeHa KapTbl OCYLLECTBNAETCS B CPOKM, yKasaHHble B NyHKTe 3.3 HacTosawmx Mpasun.

7.4. 3ameHa KapTtbl/Bblgada KapTbl, u3baTon 6aHkomMaTtoM baHKa, Mpou3BOAUTCA Ha
OCHOBaHUM MUCbMeHHOro obpauweHus KnueHTa B BbaHK, cOrnacHoO AEWCTBYIOLWEro Ha MOMEHT
M3bATUS KapTbl BHYTPEHHEro HOPMaTMBHOro AokKyMeHTa baHka no paboTte C W3bATbIMU
BaHkomaToM KapTaMmu.

7.5. Jo MomeHTa noctynneHua B baHk yBesomneHusa [Oepxatena o6 yTtepe KapThl,
Hanpas/ieHHOro OAHMM K3 CcnocoboB, YyKasaHHbIX B MNyHKTe 7.1 Hactosdwwmx [lpasun BcCA
OTBETCTBEHHOCTb 3a ee UCMoJib30BaHWe Bo3naraetca Ha [epxaTens, 3a UCK/IIOYEHUEM ClyYaes,
yCTaHOBJ/IEHHbIX 3aKOHOAATENbLCTBOM Poccuiickoit deaepaunntio,

7.6. Mpn obHapyxeHnn KapTbl, paHee 3a8BNEeHHON yTpadeHHOoM (NoxXuLieHHon), [epxaTenb
0653aH HeMeaNeHHO M3BecTUTb 06 3TOM BaHk M cnepoBaTb MHCTPYKUMSM paboTHMKOB baHka.
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KapTa, 3aaBneHHas [epxaTtenem kak YTpa‘-IEHHaﬂ/I'IOXMIJ.I,eHHaFI, HE NoANeEXuT paSGJ'IOKMpOBKe
rnocne nocrtynneHna B baHK NMCbMeHHOro 3aasneHnsa [epxartens 06 yTepe KapTbl.

7.7. B cnyyae Tpex HenpaBwu/ibHbIX MNonbiToOk Habopa lMWH-kopa Kapta aBTOMaTuM4decku
bnokupyetcsi, nposeaeHme Onepaumit C  ucnonb3oBaHueMm [MMH-koga no  Kapte
npuoctaHaBnmeaeTtcs. [Ons pa3bnoknpoBkn KapTbel u Bo3obHoBneHus Onepaunin [epxartenb
aomxkeH obpatntbcs B baHk no TenedoHaM, ykasaHHbIM Ha oduumManbHOM caiTe baHka B ceTu
WHTepHeT agpecy www.rncb.ru wnm B nwboe noapaspeneHve baHka Ana CcocTaBneHUs
COOTBETCTBYIOLWEro 3asB/eHuUs.

7.7.1. YTpaueHHbit MWH-kop He BoccTaHaBnauMBaetrca. B cnyyae yTtpathl [MMH-koaa
[epxaTenb [0oMKeH npeaoctaBuTb B baHK COOTBETCTBYHWOUWee 3asiBjieHMe Ha nepeBbiNyCcK B
cBsa3n ¢ ytpaton NMNH-koapa. B TakoM cnydae Oepxxatento 6yaet npeaoctaBneHa HoBas KapTa ¢
HoBbIM MUH-KoAOM.

7.7.2. 3ameHa KapTbl nNpoum3BOAUTCS B CPOKW, YyKasaHHble B NyHkTax 3.3., 3.4. HacTOAWMX
Mpaswn.

8. MpepocraBneHne nHidpopmaumn no Kapre

8.1. Boinuckn 06 Onepaunax, coseplleHHbIXx Mo C4yeTy C ucnonb3oBaHveMm KapTbl
npenocTaBnsAOTCa [epxaTento npu ero nAnMyHoM obpaweHun B noapasgeneHne baHka c
npeabssneHveM KapTbl U AOKYMEHTa, YAOCTOBeEpSAlOWEro JAnYHOCTb. [aTol dopMupoBaHUA
BbINMUCKN cumTaeTcs AaTta hakKTMYEeCKON Bblaauyn BbIMUCKK [epxaTento.

8.2. B cnydae ecnn [epxaTtenb He cornaceH ¢ Onepaunmen, ykaszaHHOW B BbINWUCKE, OH
MMeeT npaBO MpeabsBUTb MpeTeH3Mn no Takon Onepaumm B TedeHue 30 (TpuauaTtun)
KasieHdapHbIX AHer C patbl GOpMUpPOBAHMS BbLINUCKKU, HO He no3gHee 60 (Lectnaecsatu)
KaneHaapHbiXx AHeW C p[aTbl  COBepleHuMsa  ykasaHHon Onepauun. T10  mUcCTeYeHun
BbllLleyKa3aHHOro CpokKa nMpaBU/IbHOCTb YKa3aHHOM B BbiNUCcKe wWHdMOpMaumu cyuTaeTcs
noaTBepXXAeHHoW [lepkaTenem n ocnapuvBaHMIO He NOAJIEXMUT.

8.3. [Oepxartenb KapTbl/ JononHuTenbHoM KapTbl Bnpase:

- nonyynTb wuHdbopMaumio o nocnegHux Onepaumax w octatke Ha Kapte, Bbibpas
COOTBETCTBYIOLLEE MEHID Ha MoHuTope 6GaHkoMaTa, Jeno3uTopa WX  ApYyroro
npegHasHa4YeHHOro 4s1s 3TOro yCTpomcTea camoobcnyxmneaHmsa baHka;

- nony4ntb nHdbopmaumio 06 octatke cpeacts Ha KapTte KpyrnocyTo4dHo no TtenedoHam,
yKasaHHbIM Ha oduumancHoM cante baHka B ceTn MIHTepHeT no agpecy www.rncb.ru;

- BOCMONb30BaTbCA YycnyraMu cuctembl «UHTepHeT-6aHKk», ecnu Mexay [epxatenem wu
BaHkoM 3akntoveH [JoroBop o npeaoctaBneHun ycnyr «MHTepHeT-6aHK».

B cnyyae oTkasa OT NpeAoCTaB/IEHUS YCIYyrM No cucteMe «MHTepHeT-6aHk» npu odopMIIeHNN
KapTbl, [epxaTenb BnpaBe odOpMUTb YCAyrM cuctembl «MHTepHeT-6aHK» npu obpalleHnn B
noapasaeneHune baHka.

8.4. B cnyuvae, ecnn [epxaTenb He corfaceH C onepauuein, COBEPLUEHHON C
ncnonb3oBaHneMm KapTbl MnM ee pekBM3UTOB, OH MMeeT npaBo He no3gHee 60 (LlectnpecaTtn)
KaneHaapHblX AHEW C pAaTbl COoBeplleHuMs ykasaHHoW Onepauum noaaTb 3asiBNEHUE B
noapasaeneHnn baHka, no ¢gopmMe, yCTaHOBAEHHOMW BHYTPEHHUMN HOPMATMBHbLIMU AOKYMEHTaMMU
baHka. WHdopmmpoBaHune [epxaTens o0 pesynbTaTax paccMoTpeHus baHKoM ykKasaHHoro
3asB/ieHUs, B TOM 4YnUC/ie B NMMCbMEHHOW ¢opMe no TpebosaHuo [epxaTtens, oCyLlecTBAseTcs B
Cpok He 6onee 30 (Tpuauatn) AHEN CO AHA NOAyYeHUs BaHKOM AaHHOro 3asB/ieHUs U He bonee
60 (LectnpecaTtun) gHen co AHS NoSydYeHUs 3asBNeHNs B c/lydae ucrnonb3oBaHusa KapTbel nim ee
PEKBU3NTOB AN OCYLLECTBIEHUA TPaHCrPaHNUHOro nepesoAa AeHEXHbIX cpeacTaltl,
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9. MMpekpaweHue ucnonb3oBaHnsa KapTsbl

9.1. B cny4yae npekpalieHuns ncnonb3oBaHmsa KapTbl 4OCPOYHO UM B CBS3M C OKOHYAHMEM
cpoka gencteus Kaptbel JepxaTtenb 06a3aH Bo3BpatuTb cyMMmy OBepapadTa, a Takxe ynnatutb
Ha4yncreHHble 3a Nosib3oBaHWe OBepapadToM NPOUEHTbI (MPU X HANNUMn).

9.1.2. lepxaTtenb o6s3aH Bo3BpaTuUTb KapTy, a Takxe Bce [ononHuTenbHble KapTbl (npu unx
Hannumn) B BaHK, NogaB COOTBETCTBYOLWEE NMMCbMEHHOE 3asB/ieHMe, B Clly4ae:

9.1.2.1. odbopMneHus KapTbl B3aMeH paHee npeaoCTaB/EHHONW [0 OKOHYaHWA Cpoka ee
OENCTBUSA NO NpuymnHe gonyweHnsa 6paka KapTtbel (B TOM 4Mciie HenpaBuibHOro aMboccupoBaHums
peKBM3NTOB Ha KapTe no BMHe baHka);

9.1.2.2. 3aKkpbiTvsa KapTbl 40 OKOHYaHMS CpoKa ee AeNCTBuS (3a UCKITIIOYEHMEM CrlyyaeB, Koraa
KapTa ob6bsBneHa yTpayeHHON/NOXULEHHON).

9.2. Onsa 3akpbitua Cuyeta wn  KapTel [epxaTtenb KapTbl [Ao/mKeH npefocTaBuUTb B
noapasgeneHne baHka 3asBfeHMe Ha 3aKkpbiTMe no QopMe, YCTaHOB/IEHHON BHYTPEHHUMMU
HOpMaTMBHbIMM AoKyMeHTamMu baHka. Ecnm Kk paTte nogaym 3asaBfieHMSA Ha 3aKkpbliTUe CPOK
aenctema KapTbl He uUCTeK, CpokK AehctBumsa KapTbl cuMTaeTcs WCTeKWWUM C AaTbl nogayu
YKa3aHHOro 3asB/IeHUS.

9.3. Octatok no KapTe Bo3Bpawaetca [epxxatento KapTtoel B BanwTe KapTbl HanM4YHbIMMU
OEHEeXHbIMW CpeacTBaMu UM NepeyvyncnsieTcd No ykKasaHHbiM [epxaTtenem B 3asBfeHUM Ha
3aKpblTMEe NO peKkBU3MTaM Ha cuyeT [epxxartens, OTKpbiTbii B baHke, no wucrteyeHumun 35/45
(Tpuauatn natu/ Copoka nNATU) AHEN, B 3aBUCUMMOCTM OT TMNa KapTbl, CO AHA UCTEYEHUS CpoKa
Aenctemsa KapTbl n1Mbo npepoctasneHns B bBaHk nMcbMeHHOro 3asBneHns Ha 3akpbiTve KapTbl.

9.4. CueTt KapTbl cumTaeTcss 3akpbiTbiM MO UCTEYEHUM CpOKa, YKA3aHHOro B nNyHKTe 9.3
HacTosawwmx Mpasun.

9.5. CueT u oTKpbITasg K HeMmy Kapta MoryT 6biTb 3akpbiTbl N0 WHUUMaTMBE bBaHka, C
npeasBapuTenbHbIM  yBegoMsieHMeM 06 3TOM B nNuUcbMeHHOW dopMe [epxaTtens, npwu
OAHOBPEMEHHOM BbIMOSIHEHUN BCEX HUXKENEepPeUYNCIEHHbIX YCITOBUN:

- Cpok pgenctBus KapTbl uctek He MeHee 1 (OgHoro) roga Hasag (B cnyvae, ecnm k Cuyety
odopmnieHo 6onee oagHol KapTbl, CPOK UCUMNCIAETCS C AaTbl OKOHYaHMs cpoka aencteusa Kaptbl,
HacTynuBLIEro NnocneaHuMm);

- oTcyTCcTBME onepaunin no Cyety B TedeHune 2 (AByx) neT;

- OTCYTCTBME AEHEeXHbIX cpeacTts Ha CyeTe B TeveHue 2 (ByX) ner.

9.6. 3akpbiTe KapT, Mo KOTOpPbIM MMEEeTCA HenoraweHHas 3a40/KeHHOCTb [epxaTtens
KapTbl nepea BaHKOM, B COOTBETCTBMU C NYHKTOM 9.5 HacToswmx NpaBun, He oCcyLwecTBAsSETCS.

9.7. dakToM pactopxeHuna [orosopa fABndeTcsa 3akpbiTue baHkoMm CuyeTta v KapTbl cornacHo
3asaneHna Ha 3aKpbiTUe B CPOKMW, YCTaHOBJIEHHble MNYHKTOM 9.3. Hacrtosawwux [lpasun, npwu
ycnosum 4to y KnmeHTa Ha MOMEHT HacTynjieHWs CpoKa, YKasaHHoro B NyHKTe 9.3., HeT
OTKPbITbIX CYUETOB, NO KOTOPbIM HE UCMNOJSIHEHO 3asBfieHUe Ha 3aKpbiTUe.

10.0TBeTcTBEHHOCTb CTOPOH

10.1. bBaHK HeceT OTBETCTBEHHOCTb 3a Haanexauwee nposegeHne Onepaumn no Kaprte B
COOTBETCTBMM C HacToswmmu [paBunamu, 3akoHogaTenbCTBOM Poccunckon ®egepaunn,
npasunammn MNMC n Tapndamm baHka, 3a coxpaHeHue B TaliHe cBefeHMin o [JepxaTene KapTbl u
coBepleHHbIX UM Onepauunax no Kapte.

MpepnocTtaBneHne CBeAEHUN TPETbUM NnUaM MOXeT 6biTb OCYLLECTBAIEHO B Mopsigke u ciydasx,
YCTaHOB/IEHHbIX 3aKoHOAaTeNbCTBOM Poccuiickon degepaumn.
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10.2. [depxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauunmn, cOBepLUEHHble C MCNOJSIb30BaHUEM
KapTbl nnbo ee peksmsantos, ¢ BBogoM lMNH-kona nnbo 6e3 Beoga MNMUH-kopa, B TOM uncne 3a
Onepaunmn, coBeplleHHble TPETLUMN NNLAMMU.

10.3. BaHK He HeceT OTBETCTBEHHOCTU 3a obpasoBaHue OBepapadTa Ha KapTe, B TOM uucne,
ecnn Takoin OBepapadT BO3HWMK 3a CYET pasHUUbl B Kypcax, MO KOTOPbIM Mpou3BoAMNach
KOHBEpTaLus CPEACTB COrNMacHo NyHKTy 6.14. HacToAwmx MNpasun.

10.4. bBaHk He HeceT OTBETCTBEHHOCTM 3@ HEBbLINOJIHEHNE W/IN HECBOEBPEMEHHOEe
BbINO/IHEHUNE ycnosui HacToSALWMX Mpasun B cnydae TEXHUYECKNX cboeB
(OTK/IIOYEHUS/MOBPEXAEHNA  SNEKTPONMUTAHMA W CeTel  CBSA3M, 06CyXMBaeMbiX WK
3KCNayaTUpyeMbIX TpeTbMMM inuammn, cb6oes nporpaMMmHoro obecnedeHmns baHka, TeXHUYECKUX
cboeB B pabore [C), HEKOPPEKTHOro/HEMOSHOro YyKasaHusa [lepxatenem u/vam TpeTbUMu
AVuaMM peKBU3UTOB MNpU nepedncneHnm cpeacts Ha CuyeT, BO3HWKHOBEHUS 06CTOATENbCTB
Henpeodonmmor cunbl (opc-Maxop), a TakKXe HeBbiNoNHeHUs (HapyweHusa) [depxatenem
TpeboBaHuin HacToawmx MNpasus.

10.5. [OepxaTtenb HeCeT OTBETCTBEHHOCTb 3a BO3HWKHOBeHume OsepapadTta no Kapre, B TOM
ymncne, ecnm Takon OBepapadT BO3HMK 3@ CYET pa3HuuUbl B Kypcax, MO KOTOPbIM NMPOU3BOAMUTCS
KOHBepTaumsa cpeicTB CornacHo NyHKTy 6.14. HacToawmx MNpasun.

10.6. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEHaA/iIeXalee UCNOoHEHNE CBOUX 0653aHHOCTEN
B COOTBETCTBMWM C 3aKOHOAaTenbCTBOM Poccuiickon ®depepaumm M yCNOBUAMM  HACTOSALMX
Mpaswu.

10.7. baHk n [epxatenb 0cBO6OXAATCA OT OTBETCTBEHHOCTM 3@ HEUCNOJSIHEHME W/unu
HeHaasexallee WCrosiIHeHMe 0653aTeNbCTB B COOTBETCTBUM C HacToswmmu paBuniamun, ecnm
OHO BbI3BaHO o06cTOATENbCTBAMW HENPeoAOIMMON CWUNbl, TO €CTb 4Ype3BblYalHbIMKM U
HenpeaoTBpaTUMbIMKM 06CTOSATENLCTBAMW, B TOM 4YUCIE CTUXMWHBIMU SIBIEHUSIMW, BOEHHbLIMMU
OENCTBMSAMKM, aKTaMM OpraHoB BnacTtu. [py BO3HUMKHOBEHMM 0OCTOSATENbLCTB HEMPeoAosIMMOMN
cunbl baHk n KnuneHT pgonxkHbl B TedeHne 3 (Tpex) paboumx AHeNM C MOMeHTa HacTyniaeHus,
YKa3aHHbIX B HaCTOSILLEM MYHKTE 06CTOSATENbCTB NPOMHGMOPMUPOBaTL APYr Apyra B NMUCbMEHHOM
dopMe 0 HEBO3MOXHOCTM MCMOSHeHMsa 0653aTenbCTB B COOTBETCTBMM C  HACTOSALWMMU
Mpasunamn.

11. 3aknrounTesibHble MOJIOXKEeHUSA

11.1. baHk BMNpaBe W3MeHATb B paMKax 3akKoHopaTenbctBa Poccuickon depepauunn
HacTosdwme T[paBuna w/unn Tapudbl baHka wn yBepomnaTb [epxaTtens/OdepxaTtens
JononHutenbHOM KapTbl 06 W3MeHeHWAX nyTeM ny6/JMYHOro OMoOBELWEHUA: pa3MeLleHuns
nHdopmaunm B nogpasgeneHusax baHnka n/mnn Ha opuunanbHoMm cante baHka B ceTn UHTepHeT
no agpecy www.rncb.ru B nopsake, npeaycMOTpeHHOM [loroBOpOM  KOMIMJIEKCHOro
obcnyxuBaHuatiz,

11.2. BaHK BnpaBe yCTaHaBAMBaTb JIMMUTbI CHATUA (BblAa4yn) HANUYHbIX AEHEXHbIX CPeacTB
c Kaptbl Adepxatena B NBH n 6aHkomMaTax baHka u/vnu cTopoHHUX 6aHkoB. MHdbopMaumsa o
pa3Mepe YCTaHOBMEHHbIX NIMMUTOB CHATUS (BblAayn) AOBOAWUTCA A0 cCBeaeHus [epxaTtenen
nytTemM ny6/AMYHOro OMNOBELLEHUN: pa3MeleHns MHdopMauum B noapasaeneHunax baHka w/vnu
Ha odpununanbHOM canTe baHka B ceTn NHTepHeT no agpecy: www.rncb.ru.

11.3. bBaHk BnpaBe 3abnokuposaTtb KapTty [epxaTtens B caydasax, korga y baHka BO3HMKAKOT
OCHOBaHMA Mnonaratb, 4YTO CYLLECTBYET PUCK HECaHKUMOHWMPOBAHHOro ucnosb3oBaHusa KapTbl
WIn ee peKBU3NTOB.

B cnyyae nonbiTKM BHECEHUS [EHEeXHbIX cpeacTB Ha KapTy npu MNoMowu TexXHUYecKux
YCTPONCTB caMoob6CnyXuMBaHUA CTOPOHHEN opraHmsaumu, baHk He HeceT OTBETCTBEHHOCTWU 3a
OEeNCcTBUSA AaHHOW CTOPOHHEWN OpraHu3auum u KOMUCCUK, B3MMaeMble CTOPOHHEN OpraHm3aunen.

12 MyHkT n3MeHeH Mpukasom BaHka N2144 ot 07.03.2019
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11.4. B cnyyae Hapywenus [OepxaTtenem [loroBopa W 3akoHoaaTenbCTBa Poccuiickon
®epepaumnn, baHk Bnpase 3abnoknpoBatb KapTy M npuocTtaHoBUTbL npoBeaeHne Onepauuin no
Hen. baHk BnpaBe 3abnokumpoBaTb KapTty (JdononHuTtenbHyl KapTy) AdepxaTtens (depxaTtens
JononHUTEeNbHOM KapTbl) B Cllydae, €ClM BO3HUKAKT COMHeHMs, 4To Onepaunm, npoBogMmblie
no Cdery ¢ wucnonb3oBaHneMm KapTbl/JononHUTeNnbHOM KapTbl W60 ee peKBU3UTOB,
OCYLLEeCTBASAITCA B Uensax Jferannsaumu (OTMbIBaAHMSA) [0XOA0B, MOAYYEHHbIX MPecTymnHbIM
nyTem, n pHaHCMpoBaHMS TeppopusmMa.

11.5. [JoroBop BCTynaeT B cCuiy C AaTbl NpuHATUSA BaHkoMm oT [Jepxkatens KapTel 3asaBneHusa um
OTKpbITMS eMy KapTbl, U OEACTBYeT A0 MOJIHOIO BbIMNOSIHEHWS CTOPOHAMU MPUHATLIX Ha cebs
ob6s3aTenbCTB.

11.6. B cnyuyae HeBocTpeboBaHuss KapTbl [epxateneMm no wuctedeHum 90 ([eBsiHocCTa)
KasieHAapHbIX AHEN C gaTtbl Nogaudun 3asiB/ieHNs Ha OTKPbITUE WIN C AaTbl NepeBbinycka baHKoOM
KapTbl C HOBbIM CPOKOM AiencTBUS, BaHK MMeeT npaBo YHUUTOXUTb KapTy.

Hactosiwmm OdepxaTtens KapTbl (B ciyyae oTCcyTCcTBUA LJOMONHUTENBbHbLIX KapT) ynosHoOMo4YuMBaeT
baHk paccMaTpuBaTb yCNOBUE HACTOALWLENO NyYHKTa KaK 3adBJIEHNE D,epxaTenﬂ O pacCToOp>XeHUN
JloroBopa npenocTaBsieHns U NCNOoSb30BaHNA 6AHKOBCKMX pacyeTHbIX KapT M 3akpbiTnn KapThl,
AaTupoBaHHoe aaton BHeceHusa KapTtbl B CTon-nucT.

Mpn HacTyn/JIeHUN yKa3aHHbIX B HacTosIWeM MNyHKTe o6cToATenbcTB [JOroBop pacTtopraercs, u
KapTa 3aKpblBaeTcs B COOTBETCTBUWN C HACTOALLNM 3asiBNieHMeM [epxaTtens.

Bo3BpaT ocTaTka AeHexHbIx cpeacTts ¢ KapTbl no HesocTtpeboBaHHOM KapTe ocyLecTBAsSeTCcs Ha
OCHOBaHMUM TMUCbMEHHOro 3asaBfneHuns [epxaTensa o 3akpblTum KapTbl MO YKa3aHHbIM UM
peKkBM3MTaM B COOTBETCTBMM C NYHKTOM 9.3. Hactosawwux [lMpaBun npu ycnoBuu noraweHus
KAneHTOM CyMMbl KOMWUCCUMOHHOIO BO3HarpaxaeHus 3a obcnyxusaHne KapTbl B COOTBETCTBUM C
Tapudamn baHka, cymmbl OBepapadTa M ynaaTtbl, HAYMUCEHHbIX 3a Nosib3oBaHne OsepapadToM
NpoOUEHTOB (NpU X Hannuun).

JepxaTtenb npegoctaBngeTr baHKy MpaBo Ha OCHOBAHMM 3asAB/IEHUA HA MNepeBof [AEHEXHbIX
cpeactB no ¢dopMe, YCTaHOB/EHHOW BHYTPEHHMMM [OKYMeHTaMu baHka, ocywecTBnsTb B
nopsiake, YCTaHOB/IEHHOM 3aKoHoAaTenbCTBOM Poccuiickoii  ®epepaumn, Onepauum no
nepeBoay AeHEeXHbIX CpeacTB ¢ KapThl, €C/IN MHOE HE YCTAaHOBJIEHO HacToALWMUMKU MNpaBunamu.

11.7. CTOpoOHbl coOrfacHbl Mpu3HaBaTb JAaHHble 3/EeKTPOHHOW aBTOpu3auMu, BbIMUCKKM MO
OnepaunsM, coBeplUeHHbIM C MCNoSib30BaHWeM KapTbl WKW ee peKBM3UTOB, a TaKXe WHble
OOKYMEHTbl, nofyyeHHble wn3 [IC B 6yMaxHOM WM 3NEKTPOHHOM BuAe, B KayecTse
[OKa3aTesNbCTB A/19 pa3pelleHns CNopoB, BO3HUKAKLWMX B CBA3U C ucnonHeHuem lorosopa.

11.8. Bce cnopbl M pasHornacmsi, BO3HMKawLWMe B CBSA3WM C wucnonHeHnem [loroesopa,
noanexaTt pacCMOTPEeHUI0 B CyAebHOM nopsiake B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun.

11.9. Bo BceM, 4TO He NpeaycMOTpeHOo HacTosawmmu MNMpasunamum, CTOPOHbI PYKOBOACTBYHOTCH
3aKoHoAaTenbCTBOM Poccuiickon depepauni.
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MpunoxeHne 4.1. «k «[lpaBunaM  KOMMJEKCHOro
6aHKoBCKOro obcnyxunsaHusa dusnyecknx nuy B PHKB
BaHk (MAQ)»113

YcnoBeus npefocraBsieHns U 06CnyMBaHnA 6aHKOBCKMUX pacyeTHbIx kapT 6e3
¢unsnueckoro Hocutens POCCUNCKOINro HALULMOHANTbHOIO KOMMEPYECKOIO
BAHKA (ny6anyHoe akyMoHepHoe o6LecTBo)

HacToswme YcnoBusa npenoctaBneHns n obcnyxumBaHMs 6aHKOBCKMX pacyeTHbIX KapT
6e3 Pusmyeckoro Hocutenss POCCUMNCKOrO HALMOHAIBHOIO KOMMEPYECKOIO BAHKA
(nybnnyHoe akuuoHepHoe o6bwecTBo) (Aanee - YCNOBMA) pEerlamMeHTUPYOT MOpsiAoK
npenocrtaBneHns u obcnyxmeaHmsa H6aHKOBCKUX pacdeTHbIX KapT 6e3 dusmdeckoro HocuTens,
aMuTmnpoBaHHbiXx PHKB BaHk (MAO) (nanee - baHk).

[oroBop npenocTtaBneHus U UCMONb30BaHMSA BupTyanbHOM KapTbl 3aKAlOYaeTcs Mexay
BaHkoM n [epxaTenem B paMKax M Ha YycnoBuaX [oroBopa KOMMEKCHOro 06Cny>XnBaHuS,
HacTosWMX YCNOBMA, W Ha OCHOBAHUW 3asiBNEHUSA Ha OTKPpbITUe 6aHKOBCKOro cyeTta ANns
COBepLIeHNa ornepauni C ucrnonb3doBaHvem BupTyanbHOW KapTbl. B pamkax ogHoro [Jorosopa
JepxaTtento MoxeT 6bITb npegocraBneHo He 6onee ogHo BupTyanbHOW KapTbl, He
OrpaHMYeHHON B MCMONb30BaHMM 4vepe3 6no0kuMpoBaHue No uHuumatuee KnueHta wmnu baHka.
MpepoctasneHne HoBoM BupTyanbHOWM KapTbl B paMkKax jAeucTteyiowero [oroesopa
ocywectBnsercd BbaHkoM Ha ocHOBaHMWM 3asBNeHUMS Ha MepeBbinyck BupTyanbHOW KapThbl.
JloroBop ABNSETCA HEOTbEMNIEMON YacTbio [JoroBopa KOMMAEKCHOro 06CnyXnBaHums.

1. TepMUHbI U onpeaesieHns
B HacToawmnx YcnoBmax MCnosnb3yoTCcsa crieayowme TEpMUHbI N OnpeaesieHns:
ABTOpM3aumsa - paspeweHme baHka, HeobxoauMMoe Ans CoOBeplIeHMS onepauum C

ncnonb3oBaHneM BupTyanbHOM KapTbl M nopoxapatouwee obasatenncrsa baHka No MCNOAHEHMUIO
pacnopsixeHun KnueHta - OepxaTtensa KapTbl, COCTaBAEHHbIX C MCNOJIb30BaHWEM BupTyanbHOR
KapTbl. lMocne ocywectBneHns Astopusaumm KnueHt - [epxaTtenb KapTbl He uMMeeT rnpasa
pacrnopsXaTbCs AEHEeXHbIMU CpeACcTBaMM B Npeaenax aBToOpU30BaHHbIX CYMM.

baHkOBCkasa pacuyeTHasa kapTta 6e3 c¢dpusanuyeckoro Hocutensa (ganee - BupTtyanbHas
kapra) - 60aHKOBCKas pacyeTHas Kapta 6e3 npepoctaBrieHUs U3NYECKOro HOCUTENs
S/IeKTPOHHOrO  CpeAcTBa NfaTexa, 3SMUTMpoBaHHas baHkoM, npeagHa3sHadyeHHas  Ans
coBeplleHUs ee [ep)xaTeneM ornepauun B npeaenax CyMMbl AeHEXHbIX CPeacTB, Haxoaawmxcs
Ha ero CuyeTe. BupTyanbHas KapTa npegHasHayeHa Ans COBEpLUEHUS pacxoAHbiX onepaunii B
cetn WHTepHeT. BupTyanbHas kapTa He MOXET 6biTb MCMONb30BaHa B 6aHKoOMaTaxX WM WMHbIX
YCTpOMCTBax, TPeOYHLWNX CUYMTbIBAHUA pPEKBM3UTOB C KapTbl. [log UWCNoONb30BaHWEM
BupTyanbHoO KapTbl MoApa3yMeBaeTcs NpuMeHeHwe [epxatenem ee pekBusuToB!!4 (Homep
KapTbl, CPOK AENACTBUSA KapTbl, TPEX3HAUYHbIN KOA NpoBepKu noanunHHoctu (MMK2)11s),

Aep>xaTtenb BuptyanbHoi kapTtbl (fanee - flepxartenb) - pusnyeckoe nuuo, senstoLieecs
CTOpoHOM no [oroBopy kKomnnekcHoro obcnyxuBaHus (KnneHToM) v 3akntouymBliee ¢ baHkoMm
,El,orosop npeagocrtasneHnda wm WUCNOJb30BaHUA 6aHKOBCKUX pacyeTHbIX KapT, saBadlolleecd
nonb3oBaTesieM BupTyanbHOM KapTbl.

Aorosop npepocraB/ieHUs U UCNONIb30BaHuA BuptyanbHou kapTbl (danee - florosop) -
B paMKax HacCToSWMX YCNOBUA MOHUMAETCs AOroBOp, 3akK/lOYeHHbId Mexay [epxatenem wu
BaHKOM Ha ycnoBuax, N3N0XeHHbIX B 3asBrieHMn KnmeHTa Ha OTKpbiTMe 6aHKOBCKOro cyeTta Ans

113 NpunoxeHune nobasneHo Ha ocHoBaHWM MNpukasa N2285 oT 16.04.2019

114 pekBU3UTLI KapTbl B pexuMe 0TOBPaXeHWs B CUCTEMe AWUCTaHLMOHHOrO AocTyna «MHTepHeT-6aHK» MacKMpoBaHbI.
MonHoe oTobpaxeHne PeKBU3UTOB AOMYCTUMO TONIbKO Yepe3 3anpoc [lepxaTenst B CMCTeMe AUCTaHUMOHHOMO AOCTyna
«NHTepHeT-6aHK».

115 Mopg TpexsHauHbiM KOZOM MpoBepkW noanuHHocTu (MMK2) mnoHWMaeTcs koa 6e30MacHOCT, MoATBEPXKAAMOLLMIA
AelCTBUTENbHOCTL BupTyanbHoli KkapTbl, npucBamBaeMblli BaHkoM. Mcrnonb3yeTcs Ans NOATBEPXAEHWUS PACXOAHbIX
onepaumi.
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COBepLUeHNA onepaunii ¢ UCMonb3oBaHMEM BupTyanbHoOl KapTbl U B [loroBOpe KOMMEKCHOro
06CY>XUBAHUSA, HACTOALLNX YCNOBUN.

AoroBop KOMMJIEKCHOro ob6cny)>xuBaHma - [JOroBop KOMMIEKCHOro 6aHKOBCKOro
obcnyxuBaHua @usnyecknx nuy B POCCUMCKOM HALMOHAIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe o6WecTB0), 3aK/l4YeHHbIn Mexay baHkoM wn KnneHToM nyTem
npucoeamHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXunBaHums.

3aaBneHne o0 6GnokupoBaHMm BupTtyanbHoi Kaptbl (danee - 3asiBJieHMe O
6noknpoBaHMn) - 3asBneHue [lepxatens, coctaBneHHoe no ¢opme baHka, yCTaHOBNEHHOM
BHYTPEHHUMW HOPMaTMBHbIMW AOKyMeHTaMu baHka, a TakXe OTAEe/bHbIMU COrlalleHnsaMu,
cogepxallee obpaiweHune [depxatens o HeobXxoAMMOCTU MPUOCTaHOBIEHNs NMbBo nNpekpaweHus
BO3MOXHOCTM MCMNONb30BaHWA BupTyanbHOM KapTbl, npeaycMaTtpuBalwlee oTka3 baHka B
npenocraeneHmn ABTOpu3aumun. 3asiBiieHne o 6sokMpoBaHuM odopmaseTca [epxxaTenem B
3NIeKTPOHHOM BMAE W Hanpasnsetca B baHk nocpeactBoM Cucrtembl «WMHTepHeT-6aHK»,
Mo6unbHOro NpUNOXeEHMS.

3asBsieHne Ha 3akpbiTue BuptyanbHoOW KapTtbl (Aanee - 3asiBJieHWe Ha 3aKpbiTue) -
3asaBneHue [epxaTens, cocTtaBneHHoe no ¢dopMme baHKka, YCTaHOB/IEHHOW BHYTPEHHUMMU
HOPMaTMBHbLIMM AOKYMeHTaMuM baHka, a TakXe OTAeNbHbIMW COrfaweHusiMu, coepikallee
nopydyeHme [epxatens o 3akpbiTm CyeTa M nNpekpalleHUM UCronNb30BaHMA NpeaoCcTaBiIEHHON
ANs coBeplleHnsa onepaunii no Cyety BupTyanbHOM KapTbl. 3asiBieHNE Ha 3aKpbiTUe sBAseTCs
HeoTbeM/SIEMOM 4YacTbio [loroBopa. 3asBfieHMe 0 3akpbiTum odopmnsetca [epxatenem B
3N1IeEKTPOHHOM BMAe W Hanpasnsetca B baHk nocpeactsoM Cuctembl «WHTepHeT-6aHK»,
Mo6MNbHOro NPUOXEHUS.

3asBsieHne Ha OTKpbiTMe O6aHKOBCKOro cueTta ANl coBeplleHMsa onepauMm ¢
ucnonb3oBaHMeM BupTyanbHoOW KapTbl (Janee — 3asAB/iIeHUE Ha OTKPbITUE) — 3asiB/IeHUNE
[epxaTens, coctaeBneHHoe no ¢dopMme baHka, yCTaHOBMEHHOW BHYTPEHHUMW HOPMATUBHLIMU
AOKyMeHTaMn baHka, a TakXe OoTAefbHbIMKM COrfaleHunsMn, coaepxalwee npeanoXXeHns
(ocbepTy) AdepxaTena o 3aknouyeHUn [JoroBopa € yKazaHMEM CYLLECTBEHHbIX YCN0oBuUiA [jorosopa
M noAaTBepxpawuwee npucoeanHeHne [lepxaTena K HacToaAwMM YcCnoBusM. 3adBfieHUe Ha
OTKpbITME SABNAETCSA HeoTbeMsIeMOM 4YacTbio [loroBopa. 3asiBfieHMe Ha OTKpbiTME odopMseTcs
[epxaTeneMm B 31eKTPOHHOM Buae nocpeactBoM MobunbHOro NpuIoXKeHus.

3asB/sieHue Ha nepeBbinyck BupTtyasbHOW KapThbl (fanee — 3asiBJieHUEe Ha nepeBbiNyckK)
- 3aaBneHue [epxaTtens, coctasBneHHoe no ¢dopMe baHka, YyCTaHOBNEHHOW BHYTPEHHUMMU
HOpPMaTMBHbLIMW AOKYMeHTaMu baHka, a TakXe OTAeNbHbIMW COrfalWeHusaMu, coaepixallee
obpaueHne [epxatens o0 HeobxoAMMOCTU nepeBbiNycka (3aMeHbl) paHee npenocTaB/iIEHHOMN
BupTyanbHOM KapTbl. 3asiBNeHMe Ha MNepeBbiNyCK SBNSETCS HeoTbeMSieMolr 4acTbio [lorosopa.
3asBneHne Ha nepesBbiNyCK odopmnseTcs [epxaTenem B 3/IeKTPOHHOM BMAE M HanpasnseTcs B
BaHk nocpeactsoM CucrteMbl «MHTepHET-6aHK», MOBUIBHOIO NPUTOXEHMUS.

KnueHT - dusmyeckoe nuuo, obpatuslueecs B baHK c HAMepeHMEM 3aknunTb [Jorosop.

Kon 6e3onacHoctu naatexken (nanee - Kop 6e3onacHoOCTU) - KOA, WCMOMb3YHOLWMIACS C
LUenbio AOMONHUTENbHON Bepudukaumn Oepxatensd BaHKOM nNpu COBEpLUEHUM pacyeToB B CETU
NHTepHeT B pexwuMme peanbHOro BpeMeHu Ana obecneyeHns AononHUTeNbHOU 6e3onacHoCTH
nnaTtexem.

Mo6unbHoe npunoxxeHune - Bepcusa WHTepHeT-6aHka Ansg MobuNbHbIX YCTPOWCTB Ha
cuctemax i0OS wm Android, goctynHa Ana YCTaHOBKM Ha oduuManbHbIX WMHTEpPHeT nopTanax
KoMnaHuin App Store, Google Play n Yandex.Store.

OBeppapadT - dopma kpeauTta, npepocraBnsemas baHkom [epxaTtento npu He[OCTaTOYHOCTU
WK OTCYTCTBMKU Ha CueTe cpeacTB, HEO6XOAMMbIX AN 3aBepLUEeHNs pacyeToB Mo AONYyLLEeHHbIM
K NpoBeAEeHUI0 N CoBeplleHHbIM C cobntoaeHuem lMpasun MNMC onepaumsaMm, U/mam npu Hanuuum
3a40MKeHHOCTM no CyeTy, BO3HMKLUEN B pe3ysbTaTe onjaTbl PAaCYETHbIX U UHbIX AOKYMEHTOB,
COCTaBfIEHHbIX C UCNONb30BaHNEM BuUpTyanbHOM KapThl.
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Onepaumsa - 6e3HanmMyHas onjaTta ToBapoB, paboT W ycnyr B ceTu WMHTEpHEeT, BHeceHue
HaJIMYHbIX AE€HEXHbIX cpeacTB Ha CuyeT/co CyeTa B NyHKTax BblAauyn Hanu4HbiX (ganee — MNBH)
N YCTPOMCTBaAX CaMOOBCNy)XMBaAHUS, @ TaKXe MHble 4ENCTBUS, COBEPLUEHHbIE C MCMOSIb30BAaHNEM
BupTtyanbHom KapThbl.

MnatexxHaa cucteMma (aanee — MC) — COBOKYMHOCTb MpaBwi, Mpoueayp n TeXHUUYECKoWM
MHDPACTPYKTYypbl, obecrneunBaloWwmMx MNepeBos CPeaCTB MexXAy Y4YacTHMKaMM NiaTeXHoW
CUCTEMBI.

MoapasaeneHne baHka - CTpYKTypHOe nojpasaeneHme baHka, ocylecTsastolee oT UMEHMU
BbaHka 6aHKOBCKKE ornepaunu, NpeayCcMOTPEHHbIE nuueH3nen LleHTpansHoro 6aHka Poccuinckoi
depepaunmn.

MpaBusa KOMMJIEKCHOIO chnymuBavuml - MpaBuna KoMnnekcHoro 6aHKOBCKOMo
obcnyxunBanunsa dusmueckmnx nuy 8 POCCMNCKOM HAUMOHANBHOM KOMMEPYECKOM BAHKE
(nybnmnyHoe akunoHepHoe 06LWWecTBO), YTBEPXAEHHbIE NMPMKA30M Mo baHky.

Mpasuna MnartexHbiX cucrem (ganee - MpaBuna MNC) - COBOKYMHOCTb AOKYMEHTOB,
onpegensawwmnx ycnosma ydactma B [C, ocywecTBAeHuUs nepeBoja AeHEeXHbIX CpeacTs,
OKasaHusa ycnyr naaTexHon MHPPacTpyKTypbl U UHbIE YCIIOBUSA, OnpeaesiseMble onepaTtopoM B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon degepaumn.

MpocTtas 3NeKTPOHHAsA nMNoANUCb - D3/IeKTPOHHAA MOoAMNUCb, KOTopas MOCPEACTBOM
MCNONb30BaHUSA KOAOB, Mapofie WAW WHbIX CpeacTB NOATBepXAaeT ¢GakT (hOopMUpPOBaHUS
3/1EKTPOHHOW MOAMNNCK ONpPEAENEeHHbIM INLOM.

CucreMa «UHTepHeT-6aHK» — cMCTeMa ANCTaHUMOHHOMO AOCTyNa K yCTaHoBNeHHoMy BaHkom
nepeyHto 6aHKOBCKMX onepauun u ycnyr B cetm NHTepHerT.

Cuet - 6aHKOBCKMI cyeT, OTKpbITbin BaHkoM KnueHTy ana ydera onepauui, COBeEpLUAEMbIX
NCKJIIOUYUTENBHO C UCNO/b30BaHWEM BupTyanbHOM KapTbl.

Tapudbl baHka (ganee - Tapudbl) — Tapudbl baHka Mo ocyuwecTsBneHnto onepaunii no Cuety
C ncnosnb3oBaHneM BupTyanbHOM KapTbl. Tapudbl pasmewaTcsa Ha oduumanbHOM canTe baHka
B ceTn MHTepHeT no agpecy: www.rncb.ru n mHdopmaumoHHbIXx cTeHgax baHka no MecTy
06CNyXNBaHNS KITMEHTOB.

2. OTkpbiTHe Cyerta n ochopMmneHne BuptyanbHoOW KapTbl

2.1. OtkpbiTne Cuyeta U odopMseHMe BupTyanbHOW KapTbl MNPOU3BOAATCA Ha OCHOBAHUMU
npuHaToro baHkoM, HagnexawmMm obpasom odopMieHHoOro KnmeHToM 3asBneHns Ha OTKpbITHe.
3agBneHne Ha OTKpbiTue odopmngeTca KAnMeHToM B 3/eKTPOHHOM Buae B MobunbHoM
NpUIOXeHUN Yepe3 noaTeepxaeHne dakta opopmieHns 3asBeHNs Ha OTKPbITUE NyTEM BBOAA
OAHOPa30BOro Napossd, oTnpas/eHHOro B coobuweHnn Ha JloBepeHHbIi HoMep KnneHTa.

2.2. KnneHT npusHaeT daKT BBeAEHMS OAHOPA30BOro Maponss npuv  NOATBEPXAEHUU
odopMneHns 3asBfieHMS Ha OTKPbITME, COCTABNEHHOro MM JIMYHO 4Yepe3 Y4YeTHYK 3anucb B
Mob6unbHOM NpuUNoXeHun, pakToM NpoctaBneHms MNMpoCcTon 3NeKTPOHHOM NOANUCK, SBASIOLLENCS
aHanorom cob6cTtBeHHOpy4HOM nognucn KnmexTa.

2.3. TlMopanucbiBag 3asBneHMe Ha OTKpbiTUe, KineHT Takxe paeT cornacve baHky Ha
3aKpbITe BUpTyanbHOW KapTbl B A€Hb OKOHYaHUsS CpoKa ee AeNnCTBMA U Ha 3akpbiTne Cyeta no
OKOHYaHWM CpoKa, Ha KOTOPbI OH 6blN OTKPbIT.

2.4, ®aKkToM NpuHATUSA BbaHKOM 3asiBNeHUs Ha OTKPbITUE SBNSeTCa npeaoctasneHune KnnenTy

pekBu3nMTOB BupTyanbHo KapTbl nocpeactBoM Cucrtembl <«UHTepHeT-6aHKk», MobuabHOro
NPUIOXKEHUS.
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2.5. baHk ocTaBnseTt 3a coboi npaBo AN NPOBEPKU CBeAEHWI, YKa3aHHbIX B 3asiB/IEHMN Ha
OTKpbITME, OTNOXWUTb MPUHATME 3asiBNeHUs Ha OTKpbiTMe A0 23:59 No MOCKOBCKOMY BpEMeHU
pabouero aHs, B KOTOpPbIM 6b110 0bOpMIEHO 3assBNEHME Ha OTKpPbITHE.

2.6. PekBuM3uTbl BupTyanbHOM KapTbl NpeaocTtaBnatoTcs KnneHTy:

- B Cucreme «MHTepHeT-6aHKk», rae, B uensx 6esonacHocTtu, otobpaxkaeTcsa 4acTb PEKBU3UTOB
BupTyanbHOM KapTbl, OCTasbHble PEKBU3NTbI HanpaBnsaloTca baHkoM Ha [JoBepeHHbIt HOMep
KnueHTa B AeHb OTKPbITUS BUpTyanbHONM KapThbl;

- B MOOMNbLHOM NPUIOXKEHUN — PEKBU3UTLI BUpPTyanbHON KapTbl 0TO6pa)atoTcsl MNOSTHOCTbIO.

2.7. ToBTopHO KnneHT MOXeT 3anpocuTb pekBuanTbl B Cucrteme «UHTepHeT-6aHK»,
Mo6MNBHOM MPUNOXEHUN.

3. Cpok peincTteBusa BuptyanbHou kapTbl u CueTta

3.1. BupTyanbHas kapTa odopMnsieTcs cpokoM Ha 60 (LecTbaecaT) MecsueB. Cpok AencTeus
BupTyanbHOI KapTbl CYMTAETCSA HE UCTEKWWUM, @ BupTyanbHaa KapTa aBnaeTcsa AenNcTBUTENbHOWN
[0 NMOCNeAHEro KasleHAapHoOro AHA Mecsla rofa, yka3aHHoro B ee pekBu3nTax.

3.2. Cpok gencrteus BupTyanbHOM KapTbl CYUTAETCH UCTEKLWINM:

- C NepBOro KajneHAapHoro AHA Mecsua, cneayluwero nocie MUCTeYeHUs Cpoka AencTBus
BupTyanbHoW KapThbl;

- C AaTtbl NoAy4vYeHns un npuHATUS baHkoM Hagnexawmm obpasoMm odopmneHHoro [epxartenem
3asaBneHnsa o 3aKpbiTuM BupTyanbHOM KapTbl.

3.3. BupTyanbHasi kapTa NoANeXuT NepeBbinyCcKy Mo NpUYMHE KoMNpoMeTauun BupTyanbHoin
KapTbl UKW B Cy4yae, yKka3zaHHOM B NMyHKTe 8.7 HacTosIWmnx YCIoBun, A0 3akpbiTua CyeTa.

3.4. CueT anga cosepweHus Onepaunin ¢ ncnonb3oBaHMeM BupTyanbHOW KapTbl OTKpbIBAETCS
Ha CpoK AencTteua BupTyanbHon kapTbl naoc 35 (TpuauaTtbh NATb) KaneHaapHbIX AHER.

4. MpaBa n o6s3aHHOCTK [lep>xaTens

4.1. [epxaTtenb ob6s3yeTtca He nepeaaBath MNMNK2 B nonb3oBaHWe ApPYyrnM nuaM, B TOM 4uChe
M Ha OCHOBaHWMK posBepeHHocTen. Bce Onepaunn no CuyeTy, COBepLIEHHbIE C UCMOSIb30BaHMEM
BupTyanbHol kapTbl U noaTBepxaeHHble yepe3 MMK2 nnb6o Kogom 6e3onacHOCTU, NpU3HAKOTCA
coBepLlUeHHbIMKU [lepaTeneMm n ocnapmBaHuio He noanexar.

4.2. [OepxaTtenb 0653aH CaMOCTOATE/NIbHO BECTM Y4YeT M KOHTponb Onepauuii, CoBepLueHHbIX
no CyeTy C ucnonb3oBaHMEM BupTyanbHOM KapTbl, U CBOEBpeMeHHO obpaTuTbCs B baHK B
cfnyyae Hecornacus ¢ MHopMaumnen, ykasaHHoM B BbiNMUcKe no CyeTy.

4.3. B cnyvae ecnu [JepxaTenb He cornaceH ¢ Onepauunen, cCoBepLIeHHON C UCNO/b30BaHUEM
BupTyanbHoOli KapTbl, OH MMeeT npaBo He no3aHee 60 (Llectmpecatn) kaneHAapHbIX OHEN C
AaTbl COBepLUEHUs yka3zaHHoM Onepaunu nogaTb 3asiBrieHne B baHk, no dbopme, yCTaHOBNEHHOM
BHYTPEHHUMMN HOPMATMBHbLIMM AOKyMeHTamMu bBaHka. WUHdopMupoBaHue [epxaTtens o
pe3yfnbTaTax pacCcMOTpeHns baHKOM HanpaB/ieHHOro UM 3asBIeHNs, B TOM 4YMCNe B MUCbMEHHOMN
dopmMe no TpeboBaHuMio [epxaTens, ocywecTsnserca B cpok He 6onee 30 (TpmauaTtn) AHEN CO
OHS nonydeHuss baHkoM pgaHHoro 3asBneHmss n He 6onee 60 (lLUectngecstn) gHEM CO OHSA
nonydyeHms 3asiBNeHUs B C/lydae WCNOMb30BaHUS BupTyanbHOM KapTbl ANS OCYyLECTBNEeHUS
TpaHCrpaHU4YHOro NepeBoAa AEHEXHbIX CPeaCTB.

4.4, [epxaTtenb o06s3aH nNpu nony4vyeHun yeeaomneHumss baHka, HanpasneHHoro no CucreMe
«NHTEepHeT-6aHKk»  u/manm  MobunbHoe npuioxeHue, 0 HeobxoauMMOCTWM  MNpeKkpaTuTb
NCcnonb3oBaHne BupTyanbHOM KapTbl, HEMeAJsIeHHO MpeKpaTUTb MCMoJib3oBaHWe BupTyanbHoM
KapTbl U B TedeHne 10 (JecaTtn) pabounx gHeln HanpaBuTb B baHk 3asBneHne Ha 3akpbiTue.
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4.5. [epxaTtenb o06s3yeTcd He wWcnonb3oBaTb BupTyanbHyl KapTy A4ANS COBepLleHus
Onepaunin, cBA3aHHbIX C OCYLWECTBNEHWEM NpeanpuHUMATENbCKON AesaTenNbHOCTU, nbo
Onepaunin, NpoTMBOpeYaLLUnX 3aKoHodaTenbCTBY Poccurickon degepaunn.

4.6. [epxaTtenb o06s3aH npu npeaoctaBneHnn OBepapadTa B COOTBETCTBUM C Paspenom 5
HacTosAwmMx Ycnosuii obpatntbcs B baHk gns nony4dyeHms MHdopMauumnm o pacxogax [depxartens
N O3HAKOMJIEHMSI C pa3MepoM MOJSIHOM CTOMMOCTM KpeauTa B paMKax npeaoCTaB/IEHHOro
OBepapadrTa.

4.7. [epxaTtenb 0653yeTcsa 3HAaKOMUTbCSA C YC/NOBUSIMM OEUACTBYOWMX TapudoB, yCnoBuii
[orosopa u MX U3MEHEHUSIMU, O KOTOpbIX BaHK yBeaomnsieT nyteM Ny6aMYHOro OMNoBeELUEHUS:
pa3sMelleHns nHgopMaunm B nogpasgeneHmax baHka n/vwnm Ha odumumanbHOM calTe baHka B
ceTn MHTepHeT no agpecy: www.rncb.ru.

4.8. [epxaTtenb o06s3yetcd npenoctaeBnsaATb baHKy, BbinosHSaoWeEMYy QYHKUMM areHTa
Ba/IlOTHOIO KOHTPOSSl, BCe Heobxoaumble AOKYMeHTbl U MHbOpMaumto 06 OoCyLLeCTB/IEHUN
Onepaumn no CuyeTy C uMcCnosb3oBaHMEM BupTyanbHOW KapTbl B YCTQHOBJIEHHbIE
3aKoHOAaTeNnbCTBOM Poccuinckon degepaunm Cpoku.

4.9. [OepxaTtenb ob6a3yerca npegoctaBnatb baHKy no ero 3anpocy Bce Heobxoaumble
OOKYMEHTbI B paMKax M Ha oCHOBaHun TpeboBaHMI 3akoHoAaTeNnbCcTBa Poccuinckonm degepauymu.

4.10. [depxaTenb o0643yetca yBeaoMnsaTb baHK 06 W3MEHEHUM nepcoHanbHbIX AaHHbIX,
npeabsaBAeHHbIX AN NpoBeAeHUs uAeHTUdPUMKauunm (faHHble AOKYMEHTa, YAOCTOBEPSIOLEro
JIMYHOCTb, ajpeca MecTa xwutenbctBa (perucrpaumun), HoMepoB TenedoHOB, ¢aKCoB,
3N1EKTPOHHOro (MOYTOBOr0) agpeca U MHbIX AaHHbIX) B MECAYHbIA CPOK C AaTbl UX U3MEHEHMUS,
HO He no3aHee AHA ovepenHou aBkK [epxaTtens B baHk.

5. PacueTbl

5.1. [Ons coBepweHuns Onepauunin, npoBogmmbix no Cuety, baHkK npegocrtaBnsert [epxartento
BupTyanbHy KapTy Ha OCHOBaHUW ero 3asiBNeHus Ha OTKpbITME U ycnoBuid [lorosopa.

5.2. [deHexHble cpeacTBa, Haxoaswmecs Ha CueTe, MOryT 6bITb MCNOMb30BaHbI TOJBKO AN
Onepauui, cosepllaeMbiX C UCMONb30BaHMeM BupTyanbHOMN KapThbl.

5.3. Onepauun no CueTy, coBepllaeMble C UCMNOJIb30BaHWEM BupTyanbHOW KapTbl, BKAKO4as
nononHeHne Cueta [epxatenem BupTyanbHOM KapTbl, NpOBOAATCA B  NOpsAKe,
npeaycMoTpeHHoM [loroBopoM, 3akoHoaaTenbCTBOoM Poccuiickon ®epepauum, B TOM uyucne
HOpMaTUBHbLIMK akTaMu LleHTpanbHoro 6aHka Poccuinckon ®eaepaunun, a Takxe MNpasunamn MNC
n Tapudgamu.

5.4. OcHoBaHueM panga oTpaxeHuna baHkoM Onepauuini no CuyeTy, COBEpPLEHHbLIX C
ncnonb3oBaHveM BupTyanbHOW KapTbl, ABAAOTCA Tapudbl, AOKYMEHTbl, MNpeayCMOTPeHHble
Mpasunamu MNC, goroBopaMn C KOHTpareHTaMuM M BHYTPEHHMMW HOPMATUMBHLIMW AOKYMEHTaMu
BaHka, noateepxaawowme dakT coseplweHua Onepauuin € MCNonb3oBaHWEM BupTyanbHOM
KapTbl.

5.5. [HeM 3auucnieHums u/mnamnm cnucaHusl cpeacts Ha CueT u/mnm co CuyeTta cumTaeTcs AeHb
06paboTkn nHdopMaumm no cosepleHHor Onepaunmm B nporpaMMHOM obecrneveHun baHka,
He3aBUCUMO OT paKTUUECKOM AaTbl coBeplieHnsa Onepauumu.

5.6. 3auucneHue u/unu cnucaHue AeHexHblX cpeactB Ha CueT n/unm co Cueta [epxaTtens
npoussoanTcs BaHKoM He no3gHee o4HOro paboyero AHA, Ceaylowero 3a AHeM haKTUYeCcKoro
MOCTYMNIEHMUA [AEHEeXHbIX CcpeactB B BaHK W/WAKM  CNUCaHUA  OEHEeXHbIX CpeacTB C
KOppecnoHAeHTCKOro cyeta baHka.
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5.7. B cnyvyae nocTtynneHums uMHdopmauum o coBepuleHHon Onepaumun He nosgHee 22:30 no
MOCKOBCKOMY BpeMeHW oTpa)keHume aaHHoum Onepaumun no CyeTy B nporpaMMHOM obecreyeHum
BaHka Npon3BOANTCH TEKYLUNM paboumM AHEM.

5.8. B cnyyae noctynseHuss MHQopMauuMm O coBepleHHor Onepaumu nocne 22:30 no
MOCKOBCKOMY BpeMeHW oTpa)keHue gaHHon Onepaumm no CyeTy B nporpamMMmHoOM obecnevyeHum
BaHka npoussoanTcs cneayowmMm paboymm gHeM.

5.9. B cnyyae nocrynneHns wHdopMaumm o coBepweHHonm Onepaumm nocne 22:30
nocnegHero paboyero gHa Hegenun nnbo B Hepaboume gHW oTpaxkeHMe gaHHom Onepauunm nNo
Cuyety B nporpaMmHoM obecneyeHnn bBbaHka npou3BOAUTCS B MepBbiii pabounii  OeHb,
cneaywowmn 3a HepaboumMmMm AHSAMMU.

5.10. bBbaHk octaBnsieT 3a coboii npaBo npom3BoauTb Onepaunm No 3a4YUCIEHUID AEHEXHbIX
cpeactB Ha CyeT M/MNM CnMcaHul AeHEeXHbIX cpeacTB co CuyeTa 4yepe3 TpaH3UTHble cyeTa
BaHka.

5.11. B cny4yae HeBO3MOXHOCTU 3auncieHns baHkoM cpeactB Ha CyeT B CBS3M C yKa3aHWEM
JdepxaTtenem wn/wan TpeTbMM NULOM HEBEPHbIX W/WAW HEMONHbIX PEKBU3UTOB B MIATEXHOM
n/Mnn pacyeTHOM J[OKyMeHTe baHk octaBnsger 3a coboit npaBo 6e3 [ONOSHUTENBHOMO
pacrnopsixeHus [lepxaTensa ocCywecTBMTb BO3BpaT MNepeydncsiseMbiX CpeacTtB MO peKkBu3MTaMm
naatenblinKka, YKasaHHbIM B MJAaTEXHOM M/MAM pacyeTHOM JAOKYMEHTe Ha nepevyncrneHue
AEHEeXHbIX CpeacTB, B NOpsiAKe, YCTAHOBEHHOM 3aKoHOoAATeNnbCTBOM Poccuitckon depepaunn.

5.12. B cnyyasix yCTaHOBNEHHbIX 3aKoHoAaTenbCTBOM Poccuinckon depepaumn, baHk umeet
npaBo NMPUOCTaHOBUTbL 3aunUC/IiEHNE AeHeXHbIX cpeacTB Ha CueT [epxaTensd B CcyMMe nepesBoja
OEHEXHbIX CpeaCTB WU yBEMYEHME OCTaTKa 3/1EKTPOHHbIX AEHEXHbIX cpeacTB [JepxaTtens Ha
CYMMY rnepeBoja 3/1eKTPOHHbIX AEHEeXHbIX cpeAcTB. baHk 06a3aH He3aMeaAnuTeNnbHO YBEAOMUTL
[depxaTtens oAHMM K3 cnocoboB, YyKasaHHbIX B nyHkTe 10.4 Hactosawmx YcCnosBun, O
NPUOCTAHOBAEHNN 3a4YUCNEHUS [AEHEXHbIX CpeaCTB WM YBESIMYEHUS OCTaTKa 3MEKTPOHHbIX
OEHeXHbIX CcpeacTB U HeobXoAMMOCTWM MNpefoCcTaB/ieHUss B TeyeHue CpoKa, YKa3aHHoro B
noanyHkte 11.2. ctatbn 9 ®eaepanbHOro 3akoHa ot 27.06.2011 N9161-®3 «O HaumoHanbHOM
nnaTeXxHom  cucTtemMe»  AOKYMEHTOB, NOATBepXxAawwmx  O060CHOBAHHOCTb  MNOSy4YeHUs
nepeBoAMMbIX AEHEXHbIX CPeACTB UMW 3N1EeKTPOHHbIX AEHEXHbIX CPeACTB.

5.13. KoMuccMoHHOE BoO3HarpaxaeHuve 3a obcnyxmBaHue CueTa M BupTyanbHoi KapTbl, 3a
coBepuleHne nepeBofoB co CyeTa B COOTBETCTBMWM C Tapudamm B3MMaeTcs BaHKOM nyTeMm
NnepeyYncneHns aeHexHblx cpeacts co CyeTa Ha OCHOBaHMW 3apaHee AaHHOro akuenTa, ecnu
MHOE He YCTaHOB/IEHO 3aKoHOAaTeNbCTBOM Poccuitckon deaepaumu.

5.14. B cnyyae AOCPOYHOro npekpalweHuss UCnosb30BaHMa BupTyanbHOW KapTbl KOMUCCUSA,
B3MMaeMasa 3a dakTmueckoe BpeMs 06CnyxuBaHuMS BupTyanbHOM KapTbl, NMpUpaBHMBAETCHA K
KOMUCCUU 3@ MOSHbIN rog o6cnyxumBaHnsa BupTyanbHOW KapThbl.

5.15. [epxaTtenb ynoaHoMmouuBaeT baHK npou3BoaUTb MeEpeBOA [AEHEXHbIX cpeacts 6e3
OONONIHUTENbHOro nopy4deHns [epxaTens nyteM o0GOpM/IEHUS B YCTaHOBJIEHHOM nopsake
naaTeXHbIX WM/MNM pacyeTHbIX AOKYMEHTOB Ha cnucaHume co CyeTa CyMM B COOTBETCTBUU C
3asBneHneM Ha OTKpbITHE:

- CpeAcTB, 3a4MCNeHHbIX Ha CyeT 6€3 yCTaHOBJIEHHbIX 3aKOHOM W MHbIMW MPaBOBbIMW aKTaMu
WINn  CcAenkoM OocCHoBaHMM (OWKMOOYHO 3auuncieHHbiX cpeacts). [lpu  3ToM  cnucaHue
nponsBoanTcs 6€3 B3IMMaHUS KOMUCCUN;

- AEHEXHbIX cpeacTB B noraweHne OeepapadTa U npoueHToB 3a OBepapadT B COOTBETCTBUM C
AencrTeytowmmm Tapmudamu;

- KOMWCCMOHHOIo BO3HarpaxaeHus B COOTBETCTBUM C TapudaMu, a TakXe YCTAaHOBSIEHHOrO
Tapuda MNC n gpyrmmMm 6aHkamu;

- (akTnyeckn npomsBedeHHbIX bBaHKOM pacxodoB, CBs3aHHbIX C MpeaoTBpalleHneM
HE3aKOHHOIro UCNosb30BaHUA BupTyanbHOWM KapThl Kak [lepxaTenem, Tak U ApYyruMu nnuamu.
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5.16. B cnyyae coBepuieHus Onepauum HannyHoro u/mnun 6e3Hann4yHoro nonosiHeHms Cueta B
BasloTe, OT/IMYHOM OT BanoThl CueTa, [epxaTenb npeaocTtaBnser baHky npaBo 6e3
[OMOJ/THUTENbHOIrO YBEAOM/IEHUS MPOU3BOAUTL KOHBEpTALUMIO CpeacTB B BantoTy CueTa no Kypcy
BaHka, yCTaHOBNEHHOMY Ha AeHb NpoBeaeHus Onepauuu.

5.17. PacxopoBaHue peHexHbiX cpeacTB co CuyeTa AOMKHO OCyWecTBNAaATbCsa [epxaTenem B
npegenax ocratka cpeAactB Ha CueTe 3a UCK/OYEHMEM CnydaesB, nNpuBefeHHbiX B Pasgene 5
HacToALWMX YCNOBUI.

5.18. BbaHK npuHMMaeT k onnaTte Bce Onepaummn no CyeTy, COBEPLUEHHbIE C UCMOSIb30BaHNEM
BupTyanbHoi kapTbl 6e3 HapyweHus MNMpasun MNC ee depxaTtenem.

5.19. B cny4yae HeaocTaToOYHOCTM WAKM OTCcyTcTBUSA Ha CueTe cpeacTts, HeobxoAuMbIX AN
3aBEpLUEHNS PpacyeToB MO AOMYLIEHHbIM K MPOBEAEHUID M COBEpPLUEHHbIM C cobnaeHNEM
Mpasun MNC OnepauusiM, COBEPLUEHHbIM C UCMNOJIb30BAaHUEM BupTyanbHOW KapTbl, BaHKk B AeHb
obpaboTkn Onepaunii npepoctaBnsetr [epxartento kpeauTt B dopme Oepapadta B pasmepe,
Heo6xX0AMMOM AN 3aBEPLUEHNS pacyeToB MO yKa3aHHbIM OnepauusM.

5.20. OsepapadT npeaocraBnsieTcs Ha cpok, He npeBbiwatowmii 30 (TpmauaTb) KaneHaapHbIX
OHEN, HauMHas Co AHS ero BO3HMKHOBEHMUS.

5.21. Mpu npepnoctaBneHnn OsepagpadTa [depxatens o6a3aH obpatntbcas B baHk ans
nony4deHmns nHdopmaumm o pacxogax no Cyety n 03HaKoOMEHUS C pa3MepoM NOJTHOM CTOMMOCTH
KpeauTa B paMkax npepocrtasneHHoro OsepapadTa. baHk 0653aH npu obpaweHnn LdepxaTtens
[oBecTn o ceeaeHus [epxatensa uHdopmauuio o0 pacxogax no CyeTy u pasmepe MNOAHOM
CTOMMOCTM KpeguTa B paMkax npepoctaBneHHoro Oeepapadta uyepe3 Cucremy «UHTepHeT-
6aHK».

5.22. [epxatenb ob6a3aH B TedyeHue 30 (TpumauaTtun) KaneHAapHbIX AHEN MNOracuTb CyMMy
OBepapadTa M Ha4YMCNEeHHbIX HA Hee NpoueHToB cornacHo TapudaM, 3a UCKNOYEHMEM CilyYaes,
Korga CpokK AencTtBms BupTyanbHOW KapTbl WUCTeKaeT paHbwe. B 3tom cnyuvae [epxaTtesnb
0643aH noracutb cymmy OBepapadTa U HAUYUCAEHHbIX MPOLEHTOB He MOo34Hee AHSA UCTEeYeHUs
Cpoka aencteus BuptyanbHon KapThl.

5.23. B cnyyae yBenuuyeHns nepBuyHO ob6paszosaswelnica cymmbl OsepgapadTta baHk
npuocTaHaBAMBaeT coBeplleHue pacxogHblXx Onepaumin no CuyeTy C  UCMNOSb30BaHUEM
BupTyanbHoM KapTbl 3a c4yeT cpeacts OsepapadTta, octasnss 3a coboi npaBo MpPOM3BECTU
6noknpoBaHne BupTyanbHOW KapTbl A0 UCTEYEHUS YCTaHOBJIEHHOrO Cpoka noraweHus. lMpu
3TOM CpOK noraweHus obliein cyMMbl 3a40/MKEeHHOCTU no OBepapadTy He AO/KEH MnpeBbiwaTh
30 (TpuauaTb) KaneHAapHbIX AHEN, NCHUCASEMBIX C NepBoro AHA obpa3sosaHus OsepapadTa, 3a
NCKJTIOYEHMEM CrlyvaeB, Koraa CpoK AeCTBUS BupTyanbHON KapTbl MCTEKAET paHbLue.

B aToM cnyyae [depxaTtenb o0653aH noracuTb o6LWYy CyMMYy 3a[0/DKEHHOCTW He Mo3gHee AHS
ncTevyeHns cpoka AencTeus BupTyanbHOM KapThl.

5.24. B cnyyae HenoraweHua [Oepxatenem OBepgpadpta B TeueHue 30 (TpuauaTn)
KaneHaapHbIX AHen npoBeAeHWe pacxoAHbix Onepauun no CuyeTy C  WUCNOMb30BaHUEM
BupTyanbHO KapTbl NpuUOCTaHaBNMBaeTCs A0 MNONHOro noraweHus Osepgpadta W
HaYMCNEHHbIX NPOLEHTOB.

5.25. B cnyyae HenoraweHus 3ag0/mKeHHocTn no OBepapadTy no uctedeHun 30 (Tpmauatwn)
KaneHaapHbIX AHEW CcOo AHSA BO3HWMKHOBeHWs OsepapadTa WM B AEHb WCTEYEHUS Cpoka
AencTBmsa BupTyanbHOW KapTbl 3a40/1KEHHOCTb NPU3HAETCs MPOCPOYEHHOMN.

5.26. B cnyuyae o6pasoBaHus Osepgpadpta npu Hanmumm no BupTyanbHOM KapTe
NPOCPOYEHHONM 3a40/KEHHOCTM MO npefocTtaBieHHoOMY nuMuty OBepapadTta, odopMSIeHHOMY
COOTBETCTBYHOLWMM A0OroBopoM C baHKoOM, 3ap0/KeHHOCTb No obpasoBaswemycss OsepapadTy
TakXKe NpU3HaeTcs NPOCPOYEHHOM CO AHS €ro BO3HUKHOBEHMUS.
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5.27. Mpu nonHoM noraweHnn [OepxaTenem OBepapadTa BO3MOXHOCTb MNpOBEAEHUS
Onepaunit no BuptyanbHOM KapTe BO306HOBASETCS.

5.28. [epxaTenb npenocTaBnsieT NpaBo, B COOTBETCTBMWU C HACToAWMMK YcnoBmsamMu, baHky B
c/lyyae HeucnosnHeHus [epxaTtenem oba3atenbCcTB No noraweHuto OpepapadTa U NMpoLEHTOB 3a
nosb3oBaHne OBepapadTOM NpU HaANMUMKU Yy HEro AbbiX MHbIX CYETOB (B TOM YUCie U APYrnxX
CYeTOB, OTKpbITbIX AN coBepweHms Onepauuini C UCNONb3oBaHMEM 6aHKOBCKMX pacyeTHbIX
kapT) B baHke, nMpoM3BOAUTL MNEPEYUCTEHUS AEHEXHbIX CPEeACTB C AaHHbIX CYETOB MyTEM
oopMNIeHNss B YCTa@HOBNIEHHOM MOpsiAKE MAATEXHbIX W/WIWM  pacyYeTHbIX [AOKYMEHTOB Ha
cnuMcaHme cCpeacTtB, HeaocTalwwmMx A8  OCYLWEeCTBNIEHUS pacyeToB, B COOTBETCTBUM C
3asBneHneM Ha oTKpbITUe n Tapudamu. B cryyae cnncaHus AeHEXHbIX CpeAcTB CO CYyeTa B
BaJIlOTE, OT/IMYHOW OT BasntoTbl BupTyanbHoW kapTbl, [epxaTenb npeaoctaBnisieT NpaBo baHky
6e3 [onNoSHUTENBbHOrO yBEeAOMJIEHMS MPOM3BOAUTbL KOHBEPTALMIO CPeacTB Mo Kypcy baHka,
yCTaHOBNIeHHOMY Tapudamu.

5.29. TlpoueHTbl 3a nonb3oBaHne OBepapadToOM HAUMCASAOTCA B pa3sMepe, NpeayCMOTPEHHOM
Tapudamu, n B nopsake, npegycMOTPeHHOM 3akoHogaTenbCTBOM Poccuiickon ®depepauunn, co
OHS, cneaywouwero 3a AHEM npegoctaBneHns OsepapadTa, MO A€Hb MOMHOMO MNoOraweHus
OBepapadrTa.

5.30. B cnyuae coepuweHus Onepaunm ¢ ncnosb3oBaHmeMm BupTyanbHOW KapTbl B YCTpONCTBaX
(MHTepHeT-TepMMHanax v T. A4.), npuHagnexawunx baHky, KoHBepTauusa AeHEeXHbIX CpeacTB U3
BantoTbl Onepauun B BanwTy BupTyanbHOW KapTbl NPOU3BOAUTCH B COOTBETCTBMU C KYypCOM
BaHka Ha JaeHb 06paboTkM AaHHbBIX NO coBeplleHHOW Onepauum B ABTOMATU3MPOBAHHOM
cucteMe baHka, He3aBMCMMO OT haKTUUYECKOW AaTbl COBEPLUEHUS OMnepaunu.

5.31. B cnyuyae coepuweHus Onepaunm ¢ ncnosb3oBaHnem BupTyanbHOW KapTbl B YCTpONCTBaX
(MHTepHeT-TepMMnHanNax 1 T. A4.), He npuHagnexawmnx baHky, KOHBepTauus AeHEeXHbIX CpeacTB
n3 BantoTbl Onepauun, NOJYYEHHOM U3 MNIATEXHOW CUCTEMbI M MpeacTaBNeHHOW K onsaTe, B
BantoTy BupTyanbHOM KapTbl MNPOU3BOAUTCSA B COOTBETCTBMM C KypcoM bBaHka Ha AeHb
06paboTKK AaHHbIX MO coBepweHHoW Onepaunmm B aBTOMATM3MPOBAHHOM cucteme baHka,
HEe3aBUCUMO OT (paKTUUECKOM AaTbl coBeplieHnsa Onepauumu.

5.32. OnnaTta HanoroB W c60OpPOB OCYLLECTBASETCS B COOTBETCTBMM C 3aKOHOAATESbCTBOM
Poccuinckon depnepaunu.

6. HecaHKUMOHMpPOBaHHOE UCNOJIb30BaHue BuprtyanbHoi kaptbl nam MNMMK2

6.1. B cnyyae BO3HWKHOBeHMA Yy [epxaTtensd noAo3peHus O HeCaHKUMOHWPOBAHHOM
NCNonb3oBaHuM BupTyanbHoOW KapTbl [epxaTenb 0653aH He3aMeanuTesnlbHO OCyLecTBAseT
OeNcTBUA No 610KNMpoBaHUIO BupTyanbHOM KapTbl O4HUM U3 Clieaytouwmx cnocobos:

- HanpaBuB 3asiBneHne o 670KMpOBaAHUW, COCTaB/IEHHOE W noanucaHHoe [epxaTenem
MpocToM 3NeKTPOHHOM Mnoanucbto, mnocpeactBoM Cucrtembl «WHTepHeT-6aHk», MobubHOro
NPUIOXEHUS;

- no TenedoHaM, ykasaHHbIM Ha odununanbHOM carTe baHka B ceTn VMIHTEpHET no aapecy:
www.rncb.ru. YkasaHHOe YyCTHOe yBeAOMJIeHMe O MNOAO3PEeHMAX B HeCaHKUMOHMPOBAHHOM
NCNONb30BaHUM BupTyanbHOWM KapTbl He3aMeanuTenbHO AO/MKHO O6blTb  MNOATBEPXAEHO
JdepxaTteneM nyTteM HanpasneHus 3asaBneHns o 6nokMpoBaHuMM nocpeacTBoM Cucremsbl
«NHTepHeT-6aHK», MOBUNBHOIO NPUNOXEHUS.

6.2. baHK cuMTaeTcs yBeAOMJ/IEHHbIM O HECAHKLUMOHUPOBAHHOM MCMNOSIb30BaHUM BupTyanbHoM
KapTbl C MOMEHTa MNoCTynneHus B BbaHK COOTBETCTBYIOLWEro yBeAOM/IEHUSI, HanpaBfIEHHOro
oAHMM n3 cnocoboB, yKkasaHHbIX B M. 6.1 HacTosAWwmMxX YCNOBUNA.

6.3. BupTyanbHasa kapTa cuymTaeTcs 3abnOKMpOBaHHOM C MOMeHTa nony4yeHus [epxatenem

noaTBep>aeHns oT bBaHka o0 npuoCTaHOBNEHUM WCMONb30BaHMA BupTyanbHOW KapThl,
HanpaBneHHoro yepes CuctemMy «MHTepHeT-6aHK», MO6UIbHOE NPUNOXEHME.

79



6.4. [o MoMmeHTa nocTynjaeHms B baHk 3asBneHMs o O6/70KMpOBaHWMM B CBA3N C
HECaHKUMOHNPOBaHHbIM NUCMoNb30BaHMEM BupTtyanbHomn KapThbl BCS ¢durHaHcoBas
OTBETCTBEHHOCTb 3a Onepaumm no CueTy, coBepllaeMblie C WUCMOJSb30BaHMEM BupTyanbHol
KapTbl, BoO3naraetca Ha [epxaTtensa, 3a WUCKIYEHMEM CNy4vyaeB, YCTaHOBJIEHHbIX
3aKkoHoaaTenbCcTBOM Poccuinckon denepauun.

6.5. bBrnokuMpoBaHune BupTyanbHOW KapTbl OTMEHE HE MOANEXMUT.

7. NMpenoctaBneHue uHdopmauum no OnepauuvsM, COBEpLUEHHbIM MOCPEeACTBOM
PEeKBU3NTOB BUpPTyasibHOW KapTbl

7.1. Bbinuckm no OnepauuvsiMm, COBEPWEHHbBIM C WCNOJb30BaHWeM BupTyanbHOW KapThbl,
dopmupytoTcs [epxxatenem aM4Ho dyepe3 Cucrtemy «MHTEpHeT-6aHK», MobUbHOE NpUOXKEHNE.

7.2. B cnyvae ecnu [epxaTtenb He cornaceH ¢ Onepaunen, ykasaHHOM B BbIMUCKE, OH UMEET
npaBo NpeabsBUTb NpeTeH3num no Takoh Onepaummn B TedeHme 30 (Tpuauatmn) KaneHAapHbIX
AHen ¢ gatbl GOpMUPOBAHNSA BbIMUCKK, HO He no3aHee 60 (LectnaecaTtn) KaneHaapHbIX AHEN C
AaTbl coBepweHnsa Onepaunn. Mo ncTtedeHMn BbllEyKa3aHHOro CpokKa NpaBuMiiIbHOCTb YKa3aHHOMN
B BbINMCKE WHQOPMaUUN CUYUTAETCH MNOATBEPXAEHHON [epxaTeneM W 0oCnapuMBaHWIO He
NoANEXuT.

7.3. VHdopMauusa o coBepuleHHbIX Onepauusax C WUCNOAb30BaHWEM BupTyanbHOWM KapThbl
npepocrasnatTcs  [depxaTtento B cucteme <«WMHTepHeT-6aHk», Mo6WIbHOM MPUAOXKEHUW.
JononHutenbHo [epxaTenb M3BewaeTcs 0 coBeplleHHbXx Onepaumnsax vepes HanpassieHue Mo
dakTy npoBegeHuns Onepaumn C Ucnosb3oBaHWMEM BupTyanbHOM KapTbl COOOLIEHMI OQHUM U3
cnocoboB, ykazaHHbIX B NyHKTe 10.4. HacToAWwmx YCnoBum.

7.4. [epxaTenb MHPOPMUPYETCHA Yyepe3 npefocrtasneHne coobuweHna B Cucrteme «MHTepHeT-
6aHk», MobunbHoe npunoxeHne o daKTe MPUHATUSA, NMPEAYCMOTPEHHbLIX K (OPMUPOBAHULO
yepes Cucrtemy «UWHTepHeT-baHKk», Mob6UAbHOE nMpuIoXeHne 3asBNeHUn U CcTaTtyce Wux
WCMOMIHEHWIA, @ TaKXe B Ka4yecTBe OTYETHOro JOKyMeHTa Mo 3anpocy KnueHTa,
npeaycMoTpeHHOMY K dopMupoBaHuMio 4yepe3 Cucrtemy «WHTepHeT-6aHk», MobunbHoe
NpuioXeHue.

7.5. TMonydyeHune BbINMCkM no CueTty BupTtyanbHoM kapTbl B [logpa3genenusx baHka,
paboTHMKKM KOTOPbIX YMNOJHOMOYEHbl Ha ¢dOopMMpOBaHUE, 3aBepeHne W npeaocTaBeHue
BbIMMCOK MO cyeTaM H6AHKOBCKMX pacyeTHbIX KapT, pacLeHMBAETCs KakK nonydyeHue crnpaBku o6
oCTaTKax Ha cyeTax, 3a NpefocTaBieHNne KOTOPOM B3MMaeTCcs niaTta B pa3Mepe, yCTaHOBEHHOM
Tapudamn baHka.

8. MpekpauweHue ncnonb3oBaHua BupTyanbHOW KapTbl

8.1. [na 3akpbiTusg BupTyanbHOMW KapTbl AOCPOYHO (A0 OKOHYaHUA CpokKa JAencTBus
BupTyanbHol kapTbl) [epxatenb AonxeH yepe3d Cucrtemy «WHTepHeT-6aHk», MobunbHoe
npunoXxeHue HanpasuTb B baHK Hagnexawmm obpaszoMm opopMieHHOe 3asBfieHUE Ha 3aKpbITUE,
C yKasaHumeM penctBylolero cyeta [epxxatensa BupTyanbHOM KapTbl, HA KOTOpbIM HeobxoanMo
nepeyncnuTb OCTaToK cpeacTB no CueTy BupTyanbHON KapThl.

8.2. [lpn npekpaweHunm WUCNoAb30BaHMUa BupTyanbHOW KapTbl AOCPOYHO A0 MOMEHTa
HanpasneHus B baHk [epxatenem BupTyanbHON KapTbl 3asBfeHMUS Ha 3aKpbiTue BupTyanbHoOM
KapTbl [epxaTtenb 06s3aH Bo3BpaTuTb cyMMmy OBepapadTa, a TakxXe ynaaTuTb HauYMUC/IeHHble 3a
nonb3oBaHne OBepApadTOM NPOLEHTbI (MPU UX HANU4YNK).

8.3. Tlpun nopade [OepxaTtenem Hagnexawum obpasoMm odOpMIEHHOro 3asiBNeHus Ha
3aKpbiTe BupTyanbHOM KapTbl 4OCPOYHO (A0 CpOKa OKOHYaHMA AeACTBMS BUpTyanbHOM KapThbl)
N NpuHATMM ero BbaHkoM BupTyanbHasa KapTa CYMTAETCA 3aKpbiITOM C MOMEHTa MpPUHATUSA
3asaB/ieHns Ha 3aKpbiTHe.

8.4. CueT noanexut 3akpblTU0 nNo ucrtedeHum 35 (Tpuauatm nATUM) AOHER C MOMEHTa
OKOHYaHWs CpoKa AeNCTBUSA BupTyanbHOW/3aKpbiTUa BupTyanbHOM KapThbl.
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8.5. OcrtaTok cpeacts no CyeTy nNepeyvyncnseTcs Ha yKasaHHbll B 3asiB/IEeHMW Ha 3aKpblTue
BupTyanbHol KapTbl cueT KnmeHTa B AeHb 3akpbiTnsa Cuera.

8.6. BupTyanbHas KapTa 3akpbiBaeTcs BaHKOM MO OKOHYaHUM Ccpoka ee AencTeusa C
npeaBapuTeNbHbIM yBeAoMIeHneM 06 3ToM [lepxaTtens nocpeAcTBOM HarnpaB/ieHUs COO6LLEHM
OAHWM U3 cnocoboB, yKasaHHbIX B NyHKTe 10.4. HacToSALWNX YC/TOBUNA.

8.7. baHK MOXeT orpaHuvunTb [epxatens B WCMNOSb30BaHWM BupTyanbHOW  KapThl
nocpeacTBoM ee 6/10KMPOBaHMS NMpU yCNOBUU OTCYTCTBUS TpaH3akuui 3a nocnegHue 6 (LecTtb)
KaneHaapHbIX MecsaueB, npeaBapuTenbHO yBeaomMuMB 06 3ToM  [epxaTtens nocpeacTsoM
HanpasfeHns coobweHni, ogHMM Kn3 cnocoboB, ykKasaHHbIX B nNyHkTe 10.4. HacToAwMX
Ycnosuin. [lepBbli Mecsil, OTKPbITUS BupTyanbHOW KapTbl CYMTAETCS MOJIHbIM KajleHAapHbIM
MecsleM BHe 3aBMCMMOCTM OT TOro, B Kakoh jAeHb Mecsaua BwupTyanbHas kapta 6bina
odopMneHa.

8.8. Cuet KnuneHta n BupTyanbHas kapta MoryT 6biTb 3aKpbiTbl B O4HOCTOPOHHEM NMOPSAKE MO
MHUumatTmee baHka npu OTCYTCTBMM B TedeHue 2 ([ByX) feT AeHeXHbIX cpeactB Ha CueTte
KnneHta n/unn Onepaumii no HeMmy. baHk o6a3aH npeaynpeantb KnneHTa o 3akpbitum CueTa
oAHMM K3 crocoboB, yKasaHHbIX B nyHkTe 10.4. Hactoswmx YcnoBui. Cuer KnueHTa u
BupTyanbHas KapTa CUYMTAlOTCA 3aKkpbiTbiIMM MO uUcTedeHne 2 ([ByX) ™MecsueB CO AHA
HanpasseHns baHKOM Takoro npeaynpexaeHus, ecnm Ha CueT KnmeHTa B TedeHMe 3TOro Cpoka
He NOCTYMNMWUAN AeHEeXHble CpeacTBa.

8.9. B cnyyae ecnm octatok no CyeTty Ha AeHb 3akpbitma CyeTa BbaHKOM B OAHOCTOPOHHEM
nopsaake 6onblue HynA, BaHK B cOOTBETCTBMM C 3asABEHUNE Ha OTKPbITNE NEPEYNCNAET OCTATOK
cpeactB no Cyety Ha cyeT KnmeHTa, € KOTOPOro U3Ha4vanbHo 6blna cnucaHa cymMma ans onnathl
KOMMCCUM 3a OTKpbITUE U/MNun nonoaHeHne BupTyanbHOM KapTol.

9. OTBETCTBEHHOCTb CTOPOH

9.1. baHK HeceT OTBETCTBEHHOCTb 3a Hapgjexauwee npoBegeHne Onepauunn C
ncrnonb3loBaHMem BupTyanbHOM KapTbl B COOTBETCTBMM C  HACTOAWMMW  YCNOBUSMM,
3aKoHodaTenbCcTBoM Poccuiickon ®epepauunn, MNMpasunamum MNMC u Tapudammn baHka, a Takxe 3a
COXpaHeHMe B TallHe cBeaeHWM o0 [epxaTene W CcOBeplWweHHbIX uM  Onepauusx ¢
NUcrnonb3oBaHMeM BupTyanbHOM KapThl.

9.2. lpepocTaBneHne CBeAEHWUA TPeTbUMM NMuaM MOXET 6biTb OCYLLECTB/IEHO B Mopsake u
CNyyvyasx, yCTaHOBJIEHHbIX 3aKOHOAATENbCTBOM Poccuiickoit ®enepaumu.

9.3. [HepxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuun, coBeplleHHble C WCMOoNb30BaHWEM
BupTyanbHon kapTtbl, ¢ BBoaoM [IMK2 wan wuHbIX KoAaoB 6e3o0macHoCTM, B TOM 4ucre 3a
Onepauumn, coBeplleHHble TPeTbUMN TNLaMK.

9.4. bBaHK He HeceT OTBETCTBEHHOCTM 3a obpaszosaHune OsepapadTa no Cuety BupTyanbHol
KapTbl, B TOM uucie ecnm Takoih OBepapadT BO3HMK 3a CHET pasHuMLbl B Kypcax, MO KOTOPbIM
npousesoamnacb KOHBEpTaUUSa CpeacTB corfacHo Pasgeny 5 HacTosawmx Ycnosui.

9.5. bBaHK He HeceT OTBETCTBEHHOCTU 3a@ HEBbINOJIHEHNE WN HECBOEBPEMEHHOE BbINOJSIHEHUE
HacToAWwMX YCIOBUA B chyyae TexHuyeckmx cboeB (OTKAOYEHUS WM NOBpeXAeHUs
3M1eKTPONUTaHUA U ceTel CBA3KU, 06CNy>XMBAeMblX WU IKCMYATUPYEMbIX TPETbUMU AULaAMKU,
cboeB nporpamMmHoro obecneuveHns baHka, TexHudyeckux cb6oes B pabote MNC), HEKOPPEKTHOro
W/MAn HenosHoro YykasaHusa [OepxaTtenem w/wnm TpeTbMMW NULAMWU  PEKBU3UTOB MNpwU
nepeyMcneHmn  Cpeacts Ha  BupTyanbHyl  KapTy, BO3HUKHOBEHUS  0B6CTOATENbLCTB
HenpeogonuMmor cunbl (dopc-Maxop), a TakxXKe HeBbINONHeHUA (HapylweHus) [depxatenem
TpeboBaHMIn HACTOALWMX YCIOBUIA.
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9.6. bBaHK He HeceT OTBETCTBEHHOCTM 3@ HEMWCMOJSIHEHUE WU/UMN HeHadnexallee WUCMOJIHEHUE
06a3aTenbCTB No [OroBopy, €CiM TaKoe HEUCNOJIHEHUE W/WUIW HeHaAanexallee MWCMNoSHEHUE
npousowso no BuMHe [epxaTens u/uUnm UHbIX Y4aCTHUKOB pacyeToB.

9.7. [epxaTenb HeceT (PUHAHCOBYI OTBETCTBEHHOCTb 3a BO3HWKHOBeHWe OBepapadTa no
CueTy BuptyanbHoi KapTbl, B TOM 4yucie ecnu Takol OBepapadT BO3HUK 3a CYET pasHuLbl B
Kypcax, Mo KOTOpbiM MpPOM3BOAMTCSA KOHBEpTaUWsa cpeAcTB cornacHo Paspeny 5 Hactoswmx
YcnoBui.

9.8. CTOpOHblI HECYT OTBETCTBEHHOCTb 3a HeHaz/iexallee UCnosiHeHne CBOuX 06s3aHHOCTEN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumm M HaCTOSALWMMU YCITOBUSIMM.

9.9. baHk un [depxaTtens ocBoboxaawTCa OT MMYLECTBEHHOW OTBETCTBEHHOCTU 3a
HencnosHeHWe W/UAnM HeHagnexawee wucnonHeHue ob6sa3aTeNnbCTB B  COOTBETCTBUMM C
HaCTOALWMMN YCNOBUAMM, €CIN OHO BbI3BAHO 06CTOATENLCTBAMU HENPEOAOUMON CUMbl, TO €CTb
ype3BblyaliHbIMM W HenpesoTBpaTUMbIMKM  06CTOATENBCTBAMM, B TOM 4UCNE CTUXUWHbIMU
ABNEHUAMW, BOEHHbIMW AEeNCTBUSAMW, axKTamMm opraHos Bnactu. [lpM BO3HUKHOBEHUMU
06CcTOATENBLCTB HENPEOAO/IMMOWN CUNblI OAHa CTOPOHA AOSIXKHA B TedeHune 3 (Tpex) paboumx aHen
nponHdopMnpoBaTb APYrylo CTOPOHY B MWUCbMEHHON (opMe O HEBO3MOXHOCTU WCMOSTHEHUSA
0653aTenbCTB B COOTBETCTBMU C HACTOSLWMUMU YCNOBUAMMU.

10. 3aKJ/IlouYnTesibHbIE NMOJZI0XXEeHUsA

10.1. baHk BnpaBe M3MeHsITb B paMKax 3akoHogaTenbCcTBa Poccuinckon degepaunm HacToswme
Ycnosus n/vnu Tapudbl baHka v yBeaomnate [depxatens o6 M3MeHeHMsAX nyTeM ny6/mMyHoro
onoselleHus: pasmeweHus mHdbopmaumm B nogpasgeneHusax baHka wn/wnn Ha oduunanbHOM
cante baHka B ceTn MIHTepHeET no agpecy: www.rncb.ru.

10.2. TlNopsaoK BCTYMEHUS B CUJTY UBMEHEHUN, YKa3aHHbIX B HACTOSILWEM MYHKTE, YCTAaHOB/EH
MoNIOXKEeHNsSIMKU nNyHKTa 2.6 Pasgena 2 «[pegMeT [orosopa KOMIMJIEKCHOrO 06CyXMBaHUS»
MpaBuna KOMMNAEKCHOro 06CyXnBaHUS.

10.3. Bce crnopbl 1 pa3Horiacus, BO3HUKalLMe B CBA3U C UCNOAHeHWeM [loroBopa, noanexar
pacCMOTPEHUIO B CyAe B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumn.

10.4. baHk Bnpase HanpasuTb KnueHTy yBeaoMNeHUs/u3BeweHns/cooblleHns B paMkax
HacToAWMX YCNOBUI OAHUM U3 Ceayowmx cnocoboB:

— nyTem HanpasneHus SMS-coobuweHns Ha [oBepeHHbIi HOMep MobunbHOro TtenedoHa
KnueHTa;

- nyTeM HanpaB/ieHWs 3NeKTPOHHOro NMUcbMa Ha [loBepeHHbIn aapec 3N1eKTPOHHON MOoYThl,
npenocraB/ieHHbI KnueHToM B baHk;

- nyTeM HanpasneHus yBeaoMeHus/usselleHns/coobuieHns dyepes [OUCTaHUMOHHbIE
KaHanbl 06Cny>xXnBaHus.

10.5. BaHk BnpaBe MpuoCTaHOBUTb npoBeaeHue Onepaunii ¢ UCNOAb30BaHUEM BupTyanbHOM
KapTbl [epxaTtens n/wnn 3abnokuposaTb ee, yBeaoMnB 06 3Tom [lepxaTens oOAHMM U3 O4HUM U3
cnocoboB, ykasaHHbIX B NyHKTe 10.4 HacTosWwNX YCNOBUIA, B CAeAYOLWKMX CnyYaax:

- kKorga y bBaHka BO3HMKAOT OCHOBaHMSA nonaratb, UTO CyLleCTBYET PpUCK
HecaHKLUMOHWUPOBAHHOI0 UCMONb30BaHNSA BUpTyanbHOM KapThl;

- HapyweHunsa OepxaTtenem [loroBopa u 3akoHoaaTenbcTeBa Poccuimckon deanepaunm;

- €C/In BO3HWMKAIOT COMHeHus, uTto Onepaunun, npoBoguMble Mo CYeTy C UCNOJSIb30BaHUEM
BupTyanbHOM KapTbl, OCYLECTBASAKTCA B Uenax neranmsaumm (OTMbIBaHWSA) A0XOAOB,
NOSYYEHHbIX NPEeCcTYNHbIM NyTeM, U PUHAHCUPOBAHUSA TEppoOpM3Ma;

- npu OTCYTCTBMWM TpaH3akuuii no BwupTyanbHOW kapTte 3a nocnegHue 6 (llecTb)
KaneHAapHbIX MecsLueB.

10.6. Bo BceM, 4TO He NpefyCMOTPEHO HacToAWwMMU YcnosBusaMu, lNMpaBunamm KOMMNIEKCHOrO
obcnyxuneaHums, CToOpoHbl PpyKOBOACTBYHOTCS 3aKOHOA4ATeNbCTBOM Poccuinckon deaepaumm.
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MpunoxeHue 5 K «lMpaBunam KOMMJ1EKCHOr 0
6aHKkoBCKOro obcnyxusanusa dusndyeckux nuuy B PHKB
baHk (MAO)»

YcnoBusa NnpeaocraB/IEHNUA YCAYr NO cucteMe «SMS-6aHKMHI»

HacTtoawme YcnoBua npenoctaBneHUs yciayr no cucreme «SMS-6aHkuHr» (panee - Ycnosus)
onpenensitoT yCA0BMUSA NMpeaocTaB/ieHns yCenyr rno cmcreme «SMS-6aHKuMHM .

JloroBop 0 nNpeaocTaB/ieHUN yCayr rno cucteme «SMS-6aHKMHM» 3akstoyaetcs mexay baHkoM u
KnneHTOM B paMKaX W Ha ycnosusx [loroBopa KOMMJIEKCHOro O6CYyXWBaHUS, HACTOSILWEro
MpunoxeHna 5 n B cooTBeTcTBMKU C 3agaBneHnemM KnmeHta, opopMasgeMbiM 479 NOAKIIOHEHUS K
cucrteme «SMS-6aHKuMHr». [JoroBop O MNpeaocCTaBle€HUM YCAYyr no cucteMe «SMS-6aHKUHM»
ABNSETCS HEOTbEMJIEMOM YacTblo [loroBopa KOMMJIEKCHOrO 06CyXUBaHUS.

1. YcnoBusa npeanocraBsZieHUA ycnyr
1.1. B HacToawmnX YCNoBMAX UCNOMb3YIOTCA Ceayowme TeEpMnHbl U onpeaeneHuns:

Cucrema «SMS-6aHkuMHr» (panee - Cucrema) - cuctema, koTopas obecneuuBaeTr
onepaTuBHbIM nNpueMm coobweHnin (3anpocoB) oT KnueHtoB, obcnyxuBaembix no Cucreme, a
Takxke ¢QopMupoBaHme M OTNpaBKy Ha  COOTBeTCTBYwWMe TenedoHHble  HoMmepa
KnneHTtoB/MobunbHble ycTpoiicTBa KnneHTtoB SMS-coobuieHwuii/yBegomnennin B MobunbHOM
NMpUIOXKEHNN (PUSH-yBegomneHus), coaep kawimx 3anpalnBaemMyto MHdopMauuio,
yBEAOMIEHUA 06 onepaunax no cyHeTam KnnentoB B MacwTabe pe€anbHOro BpEMEHN, a TakKXe
NHYI0 MHOPMaLMIO, NPEAYCMOTPEHHYIO HACTOALWMMKN YCnoBUAMnLLS,

3apnnatHas SMS - ycnyra, npegoctaBnsgeMass No cucreme «SMS-6aHKMHM», B paMKax
KOTOPOW Ha HOMep MOBWUIbHOrO TenedoHa KAMeHTa HanpasnstTcad SMS-cooblweHns TobKo 0
LeneBbIX 3a4MCNeHNsaIX AeHEeXHbIX CPpeacTB.

OaHOpa30BbIM NMaposib — MNOCNeA0BaTe/lbHOCTbL CUMMBOMOB, LUUdp, nonydyaemas KaMeHToM C
NCMNoNb30BaHMEM CpeAcTBa MOJIyYEHUS OAHOPA30BbIX MAponei U npuMeHsiemass UM He 6onee
04HOro pasa Ana noaAnucaHus (MOATBEPXAEHMSA) 3NEKTPOHHOro AOKYMeHTa B CucTeMe.

LlenoctHocTb 3[] 03HauyaeT, 4YTO MOC/MEe CO34aHUA 3MEKTPOHHOro AOKYMEHTa U MpPUMEHEeHUs
cpeactBa noATBEPXAEHUA 3NTEKTPOHHOINO AOKYMEHTa B COAEPXaHUE 3NEKTPOHHOINO AOKYMEHTAa
He BHOCMJ/I0Cb HUKAKNUX U3MEHEHU.

ONeKTpPpOHHbIN AOKYMeHT (panee — 3[1) - pacnopsauTenbHbI AOKYMEHT, nepeaaBaeMbli
KnueHtom B bBaHk ¢ wucnonb3oBaHveM CuUCTEMbl W MOATBEPXAEHHbIW MM MNOCPEACTBOM
3N1EKTPOHHOM NOAMUCHU.

dnekTpoHHas noanucb - MHdboOpMauuMsa B SNEKTPOHHOW dopMme, KoTopasd npucoeamHeHa K
AOpYro uWHdOpMaUuMn B 3NEKTPOHHOM ¢opMe (noanucbiBaeMon MWHAOpMaAUMKN) WIN  UHBIM
obpa3oM cBsizaHa C TakoW MHOpMauMen M KoTopas UCNOAb3YyeTCcs ANA onpeaeneHus nuua,
noanucolBawoLero MHgopmauuw. B pamkax HacTosawmx Ycnosumin noatBepxaeHue KraneHToM
PacnopsiXXeHns OCYyLLeCTBASETCS C MCMNOSb30BaHWMEM MPOCTOM 3/1IEKTPOHHOM MOAMUCKU, KOTOPOW
SABNAETCS O4HOPA30BbIM Naposib, MO3BOAAOWMIA OA4HO3HAYHO ngeHTnduymposaTb KnnenTta.

1.2.  Ycnyrn no Cucreme npenocrtaBnaoTCs:
- aepxxartento 6aHKOBCKOM KapTbl:

e MO nepBMYHO TnpegocTtasBnsiemonn KnumeHTy 6aHKOBCKOM pacyeTHOM KapTe - Ha
OCHOBaHuUM 3asaBneHuss 06 OTKpbITMM 6GaHKOBCKOro cyeTa W nNpefocTaB/ieHUU
6aHKOBCKOM pacyeTHOW KapTbl, MO paHee npeaocTaBfieHHOW 6aHKOBCKOWM pacyeTHOW
KapTe — Ha OCHOBaHUW 3aABeHUsa Ha NOAK/OYEHNE K cucTeMe «SMS-6aHKNHr»117;

116 MynkT namMeHeH Mpukasom NQ 481 oT 09.07.2018
U7 ycnyra HanpaBnenusi PUSH-yBefoMfieHuii B MOBWABHOM MPUMOXKEHWM npegocTaBnsieTcs KiaveHTy 6e3
OOMNONMHUTENbHOIO 3asiB/IEHUS.
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« MO MNEepBUYHO nNpenocTaBnsieMoit KnuMeHTy 6aHKOBCKOM KpeauTHOW KapTe - Ha
OCHOBaHMUWN AHKETbI-3asBJIEHNS Ha NpeAoCTaB/IEHNE KPeAUTHOW KapTbl, MO paHee
NpeaoCTaBNeHHON KpeAUTHOM KapTe — Ha OCHOBaHUW 3asaBNEeHUS Ha MOAK/UYEeHUe K
cucteMe «SMS-6aHKUHI», 0OPMITIEHHOIO B TEYEHNE CPOKa KPeaAUTOBaHuS.

Ycnyru no Cucteme npepoctasnaoTca KnneHTaM ¢ MOMeHTa noakntoueHnsa Kk Cucreme Ao
3aKkpbiTua KapTbl unuM ao otknaodeHnsa KnveHta oT CUCTEMbl HA OCHOBAHWM 3aABNEHUA
KnueHTta, odbopmneHHoro no dopMe, ycTtaHoBNEeHHON BaHkoM.

- 3aeMLMKY — MO KpeauMTHOMY AOroBopy, NpenocTaBsieHHOMY BbaHKOM, B COOTBETCTBUM C
MHpopMaumen, ykasaHHOM KrnveHTOM B AHKeTe npu MONy4YeHUM Kpeauta uam B
3asaBneHnn Ha nogknyeHne K cmcteme «SMS-6aHKMHr», 0ohopMIEHHOM B TEYEHME CPOKa
KpeoutoBaHusa. Ycnyrm no Cucteme npepoctaBnsiotTca  KnuMeHTaMm € MOMeHTa
noakntoveHmss Kk Cucrteme A0 OKOHYaHWUA CpOKa AENCTBUS KpeAUTHOro AOrosopa wau A0
OoTKNtoYeHns KnneHta oT CUCTEMbl HA OCHOBaHUW 3aaBrieHMs, 0opOpMAEHHOro nNo gopme,
yCTaHOB/EHHOW baHKOM;

- BNnagesnbLy cyeTa - MO c4yeTaM, OTKpPbITbIM MO pgorosBopaM 6aHKOBCKOro Bknaga «/o
BocTpeboBaHMA» /cyeTaM, OTKpPbITbIM NO goroBopaM 6aHKoBcKoro cyeta (ganee - Cuer),
yKasaHHbIM B 3asiBJIEHUM Ha NOAK/IYEHME K cucrteme «SMS-6aHKuHr». Ycayrm no
Cucteme npepoctaBnstotcs KnmeHTaMm € MoOMeHTa nogknwdyeHus Kk Cucrteme B
COOTBETCTBUM C 3asBfieHMEeM [0 OTKAuYeHuss oT CucTeMbl Ha OCHOBAHMKW 3asBNEHUS,
odopMIeHHOro No gopMe, yCTaHOBNEHHOW BaHKoM.

Janee no TeKCTy HacTosAwMx YCIO0BMM AOKYMEHTbl, YKa3aHHble B HAcCTosAWeM MNoANyHKTE W
odbopmnsieMble  KnMeHTOM AN  MOAK/KYEHUA K cucTeMe «SMS-6aHKUHIM», WMEHYTCS
«3agaBneHue».

1.3. TpepoctasneHue ycnyr CuCTeMbl OCYLLECTBMSETCA Ha HoMepa MO6WAbHbIX TenedoHOoB,
3aperncTpmpoBaHHbIX B CUCTEMe Ha OCHOBAHUW 3asBfieHunn, oopMNeHHbIX KINMeHTOM OgHUM 13
cneayouwmnx BapuaHToB:

a) npuv NM4HOM obpaweHnn KnueHta B nogpasaenenue baHka;
6) npu obpaweHun Knuenta B baHk no tenedoHy (uyepes pynny obpaboTkm BXoasiLMX
3BOHKOB Konn-ueHTpa YnpaBaeHns po3HUYHbIX npoaax un obcnyxunsanHua PHKB BaHk (MAO)

(TONbKO MO KPeAUTHbIM MpPOAYKTaM, 3@ WCKOYEHMEM KpeauUTHbIX KapT), Npu  YyCloBuu
naeHTUdurKaunm KnmeHta nytem coobuieHms KnmeHToM CBOMX NepcoHasnbHbIX AaHHbIX, JIMYHOIO
KoZa, MO3BONSKOWMX AOCTOBEPHO YCTAHOBWTb, YTO MOpydYeHWe Ha noaknyeHune k Cucreme
ncxoaut ot KnuneHTa;

B) B 3/1IEKTPOHHOM BUAE MNOCPEACTBOM 3JIEKTPOHHO-TMpPOrpamMMHOro Komnsekca baHka (no
6aHKOBCKWM pacyeTHbIM M KpeaUTHbIM KapTam) npu ycnoBun noaTeepxaeHus ero NMH-koaoMm.

B cooTtBetctBUM C wuHdbOpMaumen, YyKaszaHHOM KIAMEHTOM B 3asB/ieHUUM, B CuUcCTeMe
PErncTpupyrTCS OCHOBHbIE M AOMNOSIHUTENbHbIE HOMepa TenedoHoB. [ 6aHKOBCKOW KapThl,
yXe noaKN4vYeHHOW k Cucrteme, nocpeacTBOM 3/1EKTPOHHO-MPOrpaMMHOr0 KoMnnekca baHka
OCYLLEeCTBNSeTCS perucrpaumsa  AOMNOJSIHUTENbHOrO HOMepa MobunbHoro TenedoHa An4
nHdopMMpoBaHMa. Ha pononHuTenbHble HOMepa TenedOoHOB HanpaBnseTcs MHdopMauusa no
npogyktam B CcoOOTBeTCTBMM C noan. 1.5-1.8 HacToAawmx YCnoBui, Ha OCHOBHOMW HOMeEp
MobunbHOro TenedoHa NoMMMo nHdopMaummn, ykasaHHon B noan. 1.5-1.8 HacTosAwmMx YcnoBui,
HanpasnseTcs cneayrowas nHbopmauus:

- 06 ucnonHeHun 3asaBneHui KNneHTa, oPopMASEMbIX B paMKax NpefoCcTaB/ieHns KIneHTam
ycnyr Cuctemsl (pernctpauum B Cucrteme/oTkntodeHnm ot CUCTEMbl/U3MEHEHNN AaHHbIX B
pamkax obcnyxmeaHusa no Cucreme),

- 0 npeacroswen aate yaepxXaHus KOMUCCUM 3a -UHDOPMUpPOBAHME B COOTBETCTBUU C
Tapudamn baHka (yBeaomneHue HanpasBnseTcs 3a Tpu paboumx AHSA A0 AaTbl yAepXKaHUs
KoMucecmu),

- 0 BO306HOBJIEHUN YCNIYTU «SMS-6aHKUHM» N0 6AHKOBCKUM KapTaM, paHee OTK/II0YEHHOW B
CBSA3M C HEBO3MOXHOCTbIO CMMCAHUA KOMUCCUM MO NPUUYMHE OTCYTCTBUA Ha KapTe KnueHTa
JEHEXHbIX CPeACTB, HEOBXOANMBIX ANA ONAaTbl KOMUCCUM 3a 06CNyXuMBaHMe B CUCTEME.
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MpepoctaBneHne ycnyr no Cucteme He ocyuwectBnasieTcs, ecnu KnnveHTOM B 3asiBieHUMW He
yKasaH HoMep MobunbHoro TtenedoHa, nnMbo npocTtaBneH OTKa3 OT MpeaoCTaBNEeHUs YCayr
Cuctembl (HE3aBUCUMMO OT YKasaHUs/HEe yKasaHus HoMepa MobunbHoro tenedoHa).

MpepoctaBneHne ycnyr Cuctembl Mo 6GaHKOBCKMM  pacyeTHbIM W KpeAUTHbIM  KapTaM
OCyllecTBnsieTcs Ha wuMewowmincas B baHke HoMep MobunbHoro TenedoHa KnuneHTa,
3aperncTpupoBaHHbii B CuCcTeMe Ha OCHOBaHuu 3asiBrieHus, odopmsieHHoro KnmeHToM no
TenedoHy (Yepes Npynny 06paboTkmn BXxoAsawWMX 3BOHKOB Konsi-ueHTpa YnpaBieHUs PpO3HUYHbIX
npogax n obcnyxmeaHua PHKB Bank (MAQO)), npu ycnoBum nageHtudumnkaumn KnneHta nyTtem
coobuweHns KnnmeHToM CBOMX MepCoOHanbHbIX AaHHbIX, napons ansa obpaweHus B Cnyxby
K/IMEHTCKOM NOAAEPXKW, YyKasaHHOro KnmeHTOM npu odOpMIeHUM COOTBETCTBYIOLLENO
3asBneHns 06 oTKpbITMM BAHKOBCKOIro cyeTa M npeaoctaBneHnn 6aHKOBCKOM pacyeTHOM KapThl
nnn AHKeTbl-3asB/eHMUS Ha MnpenocTaB/ieHMe KpPeaAWTHOM KapTbhl, NO3BONSKOLWMX AOCTOBEPHO
YCTaHOBWUTb, 4YTO MOpy4YeHMe Ha noakndeHne Kk CucteMe U pacrnopsikeHne Ha cnumcaHue
KOMMCCMOHHOIr0O BO3Harpa)kaeHus 3a obcnyxmeaHme no Cucrteme ncxoamt ot KnuneHTa.

1.4. 3anpocbl, HanpaBnsieMble C HOMepa MO6WNbHOro TenedoHa, 3aperncTpMpoBaHHOrO B
Cucteme, B dopMaTe KOPOTKMX TEKCTOBbIX CoobuweHnn (SMS-cooblieHunit), paccMaTpuBaloTcs
BaHkoM kak nopy4yeHus KnneHTa Ha opMMpoBaHME M OTNpPaBKy 3anpalurBaeMoi nHbopMaunm
Ha HoOMep MObunbHOro TenedoHa, 3aperucTtpupoBaHHoro B CucrtemMe M C KOTOPOro MOCTynun
COOTBETCTBYOLWMI 3anpoc.

1.5. [pu nepBUYHOM noAaka4YeHnn 6aHKOBCKOW KapTbl K Cucrteme KnumeHTy egmHOpasoBO
NpeaoCTaBNSAeTCa NbrOTHLIA NepuUoA Nob30BaHUSA YCIYron «SMS-6aHKUHM.

JIbroTHbIN nMepuoa npepoctaBnseTca Kk Kapte Tonbko no ogHon 6aHKoOBCKOW kapTe (nepsBon m3
NOAK/OYEHHbIX K CuUCTeMe) He3aBMCUMMO OT Hanauuus Apyrux 6aHKOBCKMX MNpPOAYKTOB,
NOAK/NMKYEHHbLIX K Cucreme.

B cnyyae Hanmuunsl paHee OTKJIIOYEHHOW yCnyrn «SMS-6aHKmMHr» (Kak no nHuumaTtmee KnuenTta,
Tak ¥ No MHuumMaTtuee baHka, B TOM uyncne npeaoCcTaBleHHON Ha YCIOBUAX IbFOTHOrO nepuoaa)
NbrOTHLIM Nepuoa He npefocTasngeTcs (He3aBUCUMO OT CpoKa AABHOCTU OTKITHOUEHUS).

1.6. [pepoctaBneHne ycnyr Cucrtembl No 6aHKOBCKMM KapTaM KnuneHTy, saBnswowemycs
AepxaTeneM OCHOBHOM 6aHKOBCKOWM KapTbl, OCYLWECTBASETCS No BCceM 6aHKOBCKMM KapTam (B
TOM Yncne U AOMOSHUTENbHbIM).

MNpenoctaBneHne ycnyr Cuctembl KnuneHTy, €BASOWEMYCA AepXXaTeneM [AOMNOJIHUTENbHOW
KapTbl, OCYLLIECTBAAETCA TO/MIbKO MO OfepauusaM C MWCMNofb30BaHNEM COOTBETCTBYIOLLEN
[AOMOSTHUTENbHOW KapThl.

KnueHTy npepocraBnseTcs MHdopMaums:

- 0 MOAKMOYEHUN/OTKAOHEHUN OT CUCTEMbl C yKasaHuUeM AaTbl NMOAKIOYEHUS YCAyrn u
CpoKa [AeNcTBMs NbroTHOrO nepuofa Mofb30BaHUS YCIyron «SMS-6aHKuHr>» (npwu
Hannumn);

- O npoBefeHHbIX onepaumax (onsaTtbl TOBApOB/yCNyr W BblAauu HaNU4YHbIX MO dakKTy
COBepLIeHNs aBTOpU3auMW, BHECEHUS HaNU4YHbIX No dakTy YyBENUYeHUs NuMMuTa no
OCHOBHOM 6aHKOBCKOM KapTe, 6e3HaNnYHbIX CUCAHUAX M 3aduciieHmax), a Takxke o6
OTK/IOHEeHHbIX BaHkoM onepauusax (HekoppekTHbl BBOA [MMH-KoAa, HeAOCTaTOYHOCTb
AeHeXHbIX CpeAcTB AN COBEPLUEHUS onepauumn 1 npou.);

- 06 octaTke no Kaprte;

- (o} I'IpMeMe/MCI'IOJ'IHeHMVI/OTKaBE OT uUcnosiHeHUs BaHKOM pacnopsXeHus, OCbOpMJ'IeHHOFO
KnneHToM ¢ ncnonbloaHueMm CUCTEMbl U NOATBEPXAEHHOIO UM OLHOPA30BbIM NaposieMm;

- HanpaBnAwTCA cneuunalnbHble yBeaAOMNIEHUA, B T.4. O MPUHATOM BbaHkoM peweHnn o
BblAa4ye KpeauTa.

B cnyyae nepeodopMneHus n 3ameHbl 6@HKOBCKOM KapTbl, yKa3aHHOW B 3asiBieHUWU, B TOM
yncne B C/lydae WUCTeYeHUs Cpoka Jencrteus nmbo nopum 6aHKOBCKOW KapTbl, YCAyrM no
CuctemMe npepocrtaBnsoTcs Ans 6aHKOBCKOM KapTbl, nepeodOpM/IeHHON B3aMeH YKa3aHHOW B
3agBneHnn, npu 3TOM JNbrOTHbIA NEPUOA He MNpepbiBAeTCsA, CPOK NbroTHOro nepuoaa
npoAo/mHKaeT WUCUYUCNATBCA Mo nepeodopMmneHHon 6aHkosBckon kapTe. lpu 3ToM B SMS-
yBegomneHun o6 onepaummn nonosHeHus KapTbl MOXeT 6biTb yKa3aH ¢parMeHT HOMepa KapTbl,
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yTpaTuBLLEN AeicTBMe (B Cly4vyae ecnin npu nononHeHun KapTbl 6bin NpeaocTaBfieH HOMep
yKasaHHOM KapTbl). KOMUCCMOHHOE BO3HarpaxaeHuve 3a ob6cnyxuBaHue no Cucreme
yaep>xuBaeTcsi cornacHo Tapudam baHka ToNbKo 3@ NOAK/TUYEHHY0 AENCTBYIOLYO KapTy.

MpepnoctasneHmne ycnyr no Cucrteme nNo KapTaM, B3aMeH KOTOPbIX 6bln nepeBbinyweHbl HOBbIE
KapTbl, aBTOMATU4YECKN OTK/TIOYHAETCA.

1.7. Mpn npepoctaBneHnn ycnyr Cuctembl NO  KpeaAuUTHbIM  npoAykTtaMm  KnueHTy
npenocrtaBnaeTcsds MWH@opMaumMs O CyMMe M paTe noralweHuss o4yepeaHoro njatexa no
KpeanTHOMY MNpoAyKTY, akTUYeCcKOM noralleHMn 3a40/KEHHOCTU NO KPpeaAUTHOMY MPOAYKTY, a
TakXe 0 HaNM4YMmM NPOCPOYEHHOM 3a40/HKEHHOCTU NO KPeAUTHOMY MPOAYKTY.

1.8. [Ipu npepoctaBneHnn ycnyr Cuctembl no [MN®am KnuneHTy npepnocrasnseTcs
nHpopmaumsa no Bcem [MNPam (He3aBUMCMMO OT TOro, yepe3 baHK WAM BHEWHMX areHToB
npuobpeTtannucb Nam M Bnageetr uam He Bnageer KnmeHt nasmu MUOOB) 0 coBepLUEHHbIX C
nasmMm onepaumsax (npuobpeteHun, noraweHun, obmeHe), 06 OTKPbITUM WHTEPBANOB
MHTEpBasbHbiX (OHAOB, O Hayane dQopMupoBaHma HoBbix [MNDOB, O CTOMMOCTM NaeB W
CTOMMOCTM YUCTbIX aKTUBOB.

1.9. Tpu npepoctaBneHnn ycnyr Cuctembl no Cuyetam KnueHTy npeaoctaBnseTcsd
nHdopmaumsa o6 oTKpbITUK/3aKpbiTUM CueTa, onepaumsax, coBepliaemMblx no CUeTy C yKasaHueMm
CyMMbl NpOBEeAEHHON onepaunun, octatka Ha CueTe.

1.10. Mpu HanpaBneHun pacnopsikeHus, opopmneHHoro KineHToM nocpeacTtBoM MOOWUIbHOWN
cBsi3n yepes CuUcTteMy C ncnosib3oBaHneMm (NoannMcaHmMeM) NpoCcTol 3/1IEKTPOHHONM noanuncu, baHk
npou3soauT 06paboTky nonydyeHHoro ot Knuenta 3/, otnpasnser SMS-coobuweHne o npueme/
NCNOSIHEHNM/OTKA3€e OT UCMOSIHEHMS BaHKOM pacnopsiXXeHusl.

1.11. 2, odopMNeHHbIN U NoanucCaHHbIn (NOATBEPXAEHHbIN) KIMEHTOM C MCNOJSIb30BaHUEM
NPOCTOM 3MEKTPOHHOM MNOAMNUCUM U nepefaHHbll B baHk, paBHO3HadeH (B TOM u4ucrie mMmeet
PaBHYIO HOPUANYECKYIO CUNY WU A0Ka3aTeNbCTBEHHYI CW/Y) aHanOrMM4YHbIM MO COAEPXAHUI0 U
CMbIC/y AOKYMEHTaM Ha 6yMaXXHOM HOCuUTeNe, COCTaBfIEHHbLIM C COOTBETCTBUM C TpeboBaHMAMMU,
npeabsBAseMbIMM K AOKYMEHTaM TakKoro poja, M noanucaHHbIM COBCTBEHHOPYYHOM MOAMUCHIO
KnueHTa, u aBnaeTcs ocHoBaHueM Ans nposeaeHns BbaHkoMm onepaunii no Kapte un coBeplueHus
WHbIX AENCTBUM NO pacnopsixeHuto KnneHTa.

1.12. CTOpOHbI Npu3HatoT, YTo D[, noanucaHHbIM (NOATBEPXKAEHHbIN) KINMEHTOM 3N1E€KTPOHHOM
NOANUCHIO B COOTBETCTBMU € noan. 1.10 HacTosAwmx YCNoBuii:

- yaosneTsopsaeTr TpeboBaHMIO coBeplleHMs CcAesikM B MPOCTON MUCbMEHHOW dopme B
cnyyasx, npeaycMoTpeHHbIX AEACTBYOWMM 3aKOHOA4ATENbCTBOM, U B/IEUET topuanyveckme
NOCNeACTBMS, aHanornyHble MoCneacTBMAM — COBepLleHuss  Aorosopos  (caenok),
coBepulaeMbiX C (PU3NYECKUM NpUcyTCcTBMEM nuua (NpyM B3aMMHOM MPUCYTCTBUM NNL),
coBepulatowero (coBepwarLwmx) CAenky;

- MOXeT O6blTb MNpeAcTaB/ieH B KadecTBe [A0Ka3aTesbCTB, PaBHOCU/IbHO MUCbMEHHbIM
AoKasaTenbCcTBaM, B Mopsake, MpeayCMOTPEHHOM 3aKoHOAaTeNbCTBOM Poccuinckom
depepaumn, npu 3TOM [OMNYCTUMOCTb TaKMX [A0KA3aTeNbCTB HE MOXET OTpuuaTbCs
TOJIbKO Ha TOM OCHOBaHWW, 4YTO OHW MpeacTaBfeHbl B Buae D[ WM pacrneyaTtok Unx
KOMuN.

1.13. BaHk npu nonaydyeHnn oT KnuveHTa pacnops>XeHnss B aBTOMaATUUYECKOM pexume
ocyuwiectBnsieT npoeepky 3 Ha MNOAJIMHHOCTb 3NEKTPOHHOM MOAMUCU U MNPUCYTCTBME B HEM
obsazaTtenbHON MHGOPMaLMKU, a TakXe NpoBOAUT NpoYMe NPOBEPKU B COOTBETCTBUU C MPUHATOM
B BbaHke TexHonoruemn (AOCTAaTOYHOCTb AEHEXHbIX CPeACTB Ha cyeTe KnuneHTa Ana nposeaeHus
onepauum C ydyeToM KkKomuccmu bBaHka, oTcyTcTBMe 610KMpoBKM 6HGAHKOBCKON KapThl,
COOTBETCTBME NPOBOAMMON onepaunu TpeboBaHUAM AEeNCTBYOLEr0 3aKoHOAATebCTBA

nap.).

1.14. baHK He npuHuMaeT K obpaboTke M wmucnonHeHutwo [, odOpMSIEHHble C HapylleHneM

TpeGOBaHMVI, yCTaHOBNEeHHbIX [OoroBopoM, a TakXe B c/y4yae OTCYTCTBUA UM HedocCTaTKa
AEHEXHbIX CpeaCTB Ha KapTe Ansd npoBeaeHna onepaunn n/vinn onnaTtbl KOMUCCUMN.

1.15. Mo TpeboBaHuto KnueHta baHK BblAaeT eMy O(POPM/IEHHbIN B COOTBETCTBUW C NMPUHATOMN
TeXHONOrnenm A[OKyMeHT Ha O6yMaxHOM HocuTene, noATBepxaalownin npuHaTne bBaHkoM
oTrnpasrsieHHoro KnmeHToMm /] € yKaszaHuWeM ero craTyca.
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1.16. 21 cTaHOBUTCA 6€30T3bIBHbIM W OKOHYaTENlbHbIM MOC/Ae MWCNOoNHEeHUS bBaHkoM
pacrnopsixxeHus KnueHTa B cooTBeTCTBUM C @DepepalnbHbiM 3akOHOM «O HauMoHaNbHOW
nnaTexuHown cucreme» ot 27.06.2011 N° 161-93.

1.17. Tpn BO3HMKHOBEHMW BHELWITATHbIX CUTYaUWI, CBSA3aHHbIX C paboTtoi Cucrtembl, KnneHTt
OO/HKEH He3aMeannTesibHO M3BecTUTb 06 3TOM baHK M NPUHATH pelleHue OTHOCUTESTbHO
JanbHENLWero ucnosaHeHns /.

1.18. [leHexHble cpeacTBa B CYET oniaTbl KOMUCCUW 3a YCAYru, CBsi3aHHble C obpaboTkon un
ucnonHeunem 3 KnueHTa, cnucbiBaloTcd baHKOM C KapTbl, MO KOTOPOMY MpOBOAUTCA
ornepauvs, B MOMEHT COBEepLUEHNS onepaunin Ha OCHOBaHUM pacnopsikeHnsa KnveHTa B pasmepe,
yCTaHOB/IEHHOM AencTByowmMn Tapngammn baHka.

1.19. B cny4yae BO3HWMKHOBEHWUS CNOPOB, CBSA3@HHbIX C MOASIMHHOCTLI (LESIOCTHOCTbIO) 3/,
NCMosIHEHHbIX B Cncteme, CTOPOHbLI pYKOBOACTBYIOTCS pa3nesoM 6 HacToswmx YCNoBui.

1.20. baHK He HeceT OTBETCTBEHHOCTM 3a ywepb, BO3HWMKLWIMA BCAEACTBME WCMNOSIb30BaAHUS
TPETBUMUN NNLAMUN AENCTBYIOLWEN 3/IEKTPOHHON noanucn KnmeHTta (og4HOpPa3oBOro naposns).

2. MpaBa n 06513aHHOCTN CTOPOH
2.1. Mpasa n ob6a3aHHocTn BaHka:

2.1.1. baHk 0653yeTcsa MCNONHATL Nopy4yeHns KnneHTta o npegoctaBneHnn ycnyr Cucrtemsl, 06
OoTKaze OT ycnyr Cucrembl, 06 M3MeHeHMn HOMepa MobunbHOro tenedoHa Ansg 06CNyXunBaHUs
no Cwucrteme B TeyeHme Tpex pabounx aHen co AHA nogaum KnnmeHtom B bBaHkK
COOTBETCTBYOLLEro 3asB/eHNsa yCTaHOB/IeHHON baHKOM ¢hopMbl.

2.1.2. BaHKk uMeeT npaBo OTKMOUYUTL KnneHTa OT ycnyr, npepocrtasnseMblx no Cucrteme, B
c/lyyae OTcyTCTBMA Ha cyeTe KnuMeHTa, HOMep KOTOPOro yKasaH B 3asB/IEHUWN, AEHEXHbIX
CpeAcTB, HeobxoAMMbIX ANs onnaTbl KOMUCCUW 3a MpepocrasBneHne ycnyr no Cucreme B
cooTBeTCcTBUM C Tapudamm baHka, a Takxe B cnydae 6nokmpoBku/apecTta/3akpbiTus
cooTBeTCTBYlOWeEro cyeta. losTropHoe noakntoveHne KnueHTta Kk CuCTeMe OCyLeCcTBsSeTCs Ha
OCHOBaHMW HOBOro 3asB/ieHUsd, 3@ MUCKIYEHWEM cny4dyaeB BoO306HOBNEeHUA ycnyrn «SMS-
6aHKMHr» no 6aHKOBCKMM KapTaM, paHee OTK/IIYEHHOW B CBA3M C OTcyTcTBMeM Ha KapTte
OEeHeXHbIX CcpeacTB, HeobxoAuMMbIX ANs onnaTbl KOMUCCUW 3a MpefocTaBfieHne ycayr no
Cucteme. llpu 3TOM noBTOpHOe noakaodeHne KnueHTa K CucteMe oCyLllecTBNgdeTcsa npu
Hannumn Ha KapTe [eHexXHbIX Cpeacts, HeobxoaAuMbIX Ans  onfaaTbl  KOMUCCUMM  3a
npeaoctaeneHue ycnyr no Cucteme B COOTBETCTBUM C Tapudamum BaHka.

2.1.3. Mpun OTCYTCTBUM Ha cyeTe KnMeHTa AEHEeXHbIX CpeAcTB, AOCTATOYHbIX A4S OnjaTbl
KOMMCCUMM B cC/llyyae, Korga C OAHOro cyeTa B OAHY JaTy baHky HeobxoauMmo yaepxaTb
KoMuMccuto 3a obcnyxmnBaHue no CUCTEME HECKOSIbKUX 6AHKOBCKMX MPOAYKTOB M/WUN HECKObKO
TenedoHHbIX HOMEPOB (ecnn Takoe NoAKIYEHME NPeayCMOTPEHO YC/TOBUAMW NpefoCTaBleHns
ycnyrun), BaHk BrnpaBe Ha CBOE YCMOTPEHMWE OnpenenuTb NMpoAayKTbl/TenedoHHble HOMepa Ans
OTKJ/TIOYEHUS OT yCnyr, npeaocTaBnsieMbix no Cucreme.

2.1.4. BaHK uMeeT NMpaBO U3MEHATb B paMKax AeNCTBYIOWero 3akoHoaaTenbcrea Poccuinckon
depepaumn HacTosiwme Ycnoeus n PykoBOACTBO MO MCMNONb30BaHUIO CUCTEMbl «SMS-6aHKUHI>,
pa3MelleHHoe Ha oduumanbHOM web-cainTe BaHka B ceTn VMIHTepHET no agpecy www.rncb.ru, ¢
yBegomneHnem KnueHta 06 wu3MeHeHUsX nyTeM ny6/IMYHOro OMOBELWEHUS: pa3MeLeHus
nHdopmaunm B nogpasgeneHmax baHka n/vnum Ha odbuumanbHoM web-canTte baHka.

2.1.5. BaHk oba3yeTcs npuHUMaTb K MCMAOMHEHUIO nofnydyeHHble oT Knuenta no Cucteme 3/,
oOpMSIeHHblE C MWCMNOSb30BaHWEM 3MEKTPOHHOW noanucu, u obpabaTtbiBaTb UX B CTPOrom
COOTBETCTBUM C YCTAHOBJ/IEHHLIMM HOPMaMu, TeXHUYeCKMMU TpeboBaHWsAMKW, CTaHAapTamu,
MHCTpYKumamn baHka Poccumn, BaHka.

2.1.6. baHk o6sa3yeTca nHpopMmnposatb KnmeHta 06 oTkase B 06paboTke uam ncnosHeHnm 3/,
npuHatoro ot KnneHta no Cucreme.

2.1.7. BaHk 065a3yeTcsa npuHUMaTb BCe HeOH6XOANMbIE N AOCTAaTOYHbIE MEepbl OPraHM3aUNOHHOIO
N TEXHWYECKOro XapakTepa Ana obecneuveHus pexumMma KOHOUAEHUMANbHOCTM B OTHOLUEHUMU
OAIHOPAa30BOro napond Ao ero nepegadu Knveury.

2.2. Npaea n ob6azaHHOCTM KnueHTa:

87


http://www.rncb.ru/

2.2.1. Hactoawmm KnueHT obasyetcalls:

- yCTaHOBUTb MobunbHOe npunoxeHne Ha cBoe MobunbHOe YCTPOMCTBO C NOAAEPXKKOM
dyHKunm npuema PUSH-yBegomnennii;

- caMocCTosATeNbHO obecneunTb noadepX Ky dyHKUUM nonydvyeHus PUSH-yBegomneHuin Ha
MobunbHoEe yCTPOWNCTBO;

- obecneunTb NnogknoyeHne MobmnbHOro yCTponcTea K cetu MHTEpHET;

- camoctosATenbHo obecneunTtb noadepXxky dyHkumm SMS Ha cBoeM MO6ubHOM
TenedoHe, a TakXe MNOAMUCKY Ha npenoctaeneHne ycnyr no CucrteMe y CBoOero
onepaTtopa MObuUNbLHOWM CBA3MK;

- UMTaTb M NPOBEPATL BCe NnocTynatwwme ot baHka SMS-coobLieHus;

- obecneunTb HanMune Ha cyeTax, C KOTOPbIX B COOTBETCTBMM C HACTOSLWMMWU YCNOBUSMMU
yAepXMBaAeTCsd KOMWUCCMS 3a npeaocTaBsieHMe yCayrm <«SMS-6aHKUHM», AEeHEeXHbIX
CpeacTtB, [AOCTaTOYHbIX ANna  onfaaTbl KOMUCCMM 3@ Nosib3oBaHne Cucrtemonm B
cooTBeTCcTBMM C Tapudamm baHka;

- CaMOCTOSITEIbHO OTC/EXMBATb WCMOSIHEHNE BaHKOM 3asBAEHUIA U  PacropsXXeHUn,
odopMneHHbIX KNnMeHTOM HagnexawmMm obpasom;

- CaMOCTOATENIbHO OCYLWECTBAATb pacyeTbl C OnepaTopoM MOOMABHOW CBSA3M B 4acTu
onnaTtbl 3a nepegayvy coobueHnn B dopmate SMS.

2.2.2. KnmneHTt 06513yeTcs 3HaKOMUTBLCA C ycnoBusaMM gencteytowmnx Tapudos baHka, [orosopa
KOMMJieKCHOro obcnyxmnBaHus, PykoBoacTBa MO MCNOAb30BaHUKD CUCTEMbI «SMS - BAHKUHM» 1"
NX U3MEHEHUSIMU, O KOTOpbIX BaHK yBeaoMnsieT nyTeM Ny6/IMYHOrO OMOBELLEHUS: pa3MeLLeHuns
MHpopMaunum B noapaspeneHusax baHka wn/wmnum Ha odwuumanbHoM web-cante baHka B ceTu
NHTepHeT no agpecy www.rncb.ru.

2.2.3. Hactosawumm KnmeHT ynonHomo4umBaeT baHK MCNOMHATL 3anpockl, HanpasaseMble B Buae
SMS-coobuieHunii ¢ HoMepa MobunbHoro TenedoHa KnnenTa, 3apernctpnposaHHoro B Cucreme.

2.2.4. KnueHt BnpaBe B 6ol MOMEHT oOTkasatbca OT ycnyr CuCTeMbl/U3MEHUTb HOMep
MobunbHOro TenedoHa Ana npegocraeBneHums  ycnyr no Cucteme, nogas B baHk
COOTBETCTBYlOLLEE 3as8B/IEHNE YCTAaHOBNEHHON BaHkOM dOpMbl Mnn obpaTMBWNCE NO TenedoHy
B baHk (I'pynna o6paboTkn BXoAsALWMX 3BOHKOB Konn-ueHTpa YnpaBneHUs po3HUYHbLIX Npoaax
n obcnyxumeanma PHKBE BaHk (MAO)) (TONbKO MO KpeaAUTHbIM MPOAYyKTaM, 3a WUCKIYEHUEM
KpeauTHbIX KapT).

2.2.5. KnueHT npepoctaBnser npaBo baHKy npou3BoAUTb Mepuogumyeckoe nepedncneHuve
OEHeXHbIX CpeACTB B OnfaTty KOMUCCUMW 3a nNpefocTaBfeHve yBeAOMAEHWM no onepaunsM
KnueHTa co c4yeToB, C KOTOpbIX B COOTBETCTBMM C HACTOSAWMMWU YCNOBUAMU YyAEPXMNBaAETCA
KOMUCCUA 3a NpeaocTaBneHne ycnyrm «SMS-6aHKunHr», B pa3Mmepe, yCTaHOBeHHOM Tapudamu
BaHka, B Te4yeHuMe cpoka npeaocTtaBsieHns ycnyr no Cucreme.

2.2.6. KnueHT mMmeeT npaBo HanpasnaTb B baHk odopMaeHHbId UM 3/, NoATBEpPXAEHHbIN
OAHOPAa30BbIM NaposieM, NoNy4YeHHbIM OT baHka.

2.2.7. KnueHT o06a3yeTtca cobnoaatb KOHOUAEHUMANbHOCTb, HEBO3MOXHOCTb AOCTYMNa TPeTbUX
/ML K OAHOPAa30BOMY Maporsito.

2.2.8. KnueHT 0653yeTcsa OCyLLecTBAATb onepaumm no cyetam B npegenax 4OCTYMNHOro ocratka
OEHEeXHbIX CpeacTs.

2.2.9. B cnyyae nopo3peHnss Ha KOMMNpoMeTauumio OAHOpas3oBoro napons Knuent obaszaH
HesameanutTenoHo uHdopmupoBatb 06 3ToM BaHk n 3abnokupoBaTb AOCTYN K CpeacTBaM,
pasMeLleHHbIM Ha KapTe.

2.2.10. Mpun yTtpate MobunbHOro TenedoHa, HOMep KOTOpOro nogknatwyeH k Cucreme,
KnueHT 06a3aH 06paTmTbCsd K CBOEMY COTOBOMY onepaTopy Ans 670KMpOBKM abOHEHTCKOro
HoMepa W 3aMeHbl SIM-kapTbl, a Takxe o6paTuTbCsd B BaHK ANS BbISIBAEHUS BO3MOXHbIX
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HECaAHKLMOHUPOBAHHbLIX OMepaunii U NPUOCTaHOBJIEHUSA OKasaHusa ycnyr Cuctemoll no ero
YyTEPSIHHOMY HOMEpPY MO6UIbHOro TenedoHa.

3. Mopsaok pacueToB

3.1. 3a npepoctasneHne Knuenty ycnyr no Cucteme bBaHK B3uMMaeT KOMWUCCUKO B
cooTBeTCcTBUM C Tapudammn baHka.

3.2. KomMmuccus yaepxunBaeTcs exeMecsayHo B gaTy noakntodeHms KnmeHta Kk Cucrteme (panee
- KanenpgapHas gara).

Mpu noaknayYeHnn ycayrm <«SMS-6aHkuHr» 6e3 npenocTaBAeHUs JIbFIOTHOrMO nepuoaa
yAepXXaHue KOMUCCMKU NPOM3BOANTCHA HaumHasa c KaneHgapHon gatel noakntoudeHums KnmeHTta K
CucreMe 3a nocnieayowmn Nnepmoa.

Mpy noaknyeHnn ycnyrm «SMS-6aHKMHIM» C nNpenocTaBieHMEM JIbFOTHOrMoO nepuoaa
yAepXaHue KOMMCCMM HauuHaeTcs ¢ KaneHgapHoih JaTbl nociegHero Mecsua NbroTHOro
nepuoaa 3a NepBbii Mecsil, NOSIb30BaHMUS YCyron, cneayowmin 3a NbroTHbIM NepmoaomM.

Mpu BO306HOBNEHUN yCcnyru «SMS-6aHKMHI» No 6aHKOBCKON KapTe, paHee OTK/IIOYEHHOW Mo
npunynHe OTCYTCTBUA Ha KapTe KnueHTa AEHEXHbIX CpeAacTs, H€06XO,CI,VIMbIX anda onnatbl
KOMUCCUUN 3a O6CJ‘IY)KVIBaHVIe B CVICTeMe, yAep>XaHnNe KOMUCCUN NMPOU3BOAUTCA €XEMECAYHO B
KaneHgapHyto AaTy BO306HOBMEHUS YCNYTH.

B cnydae ecnmn KaneHgapHasa gata sBnsetcs Hepaboumm gHeMm (cy660Ta, BOCKpeceHbe U MHble
AHW, NpU3HaHHble 3aKOHOA4AaTeNbCTBOM HepaboumMm), TO CNMCaHme KOMUCCUKN OCYLLEeCTB/ISeTCS B
nepebin pabounin aeHb, cneayrowmnin 3a Hepaboumm.

Mpn oTcyTcTBMM B Mecsaue Heobxoammon KaneHpgapHou paTbl, CrNMcaHMe KOMWUCCUM
OCYLLECTB/ISIETCSA B NMepBbiii pabounin AeHb cnefyowero Mecsaua.

3.3. Komuccusa 3a npepocrtaBneHme ycnyrm no 6aHKOBCKOWM KapTe yaepxmBaetcss ¢ KapThl,
yKasaHHon KnmeHToM B 3asaBfieHUN.

3.4. KoMmuccua 3a npeaocTtaBfieHWe ycnyrM no KpeaAUTHOMY [I0roBOpY YAEPXWBAETCS CO
CUYeTa, OTKPbITOro B COOTBETCTBUM C AOroBOpOM 6aHKOBCKOro Bkiaga «[o BocTpe6oBaHUS» U
NCMosb3yeMoro A/ MoralleHns yka3aHHoro B 3asABfeHnun kpeamta (Npu Haanuymm KOMUCCUN 3a
NnpeaoCTaB/IEHME YCIYTU MO KpeanTam).

3.5. Komuccusa 3a npepoctaeneHune ycnyrm no Nidam yaepxuvBaeTcs CO cHeTa, OTKPbITOro B
COOTBETCTBMM C JoroBopoMm bHaHkoBCcKoro Bknaga «[Jo BocTpeboBaHua» /A0OrosBopom
6aHkoBcKoro cyeta, unu ¢ KapTbl, ykasaHHOW KnnMeHTOM B 3aBNeHUN.

3.6. Komuccusa 3a npepocTtaBfieHne ycnyrm no CUeTy yAep>KMBAETCA CO CYETa, OTKPLITOro B
COOTBETCTBMM C AO0roBOpoM 6GaHKoOBCckoro Bknaga <«[o BocTpeboBaHusa» /JoroBopom
6aHKOBCKOro cyeTa, ykasaHHoro KineHToM B 3asiBNIEHUN.

3.7. Tpwn HepocTtaTouyHoCTM B KaneHaapHyk p[JaTy Ha COOTBETCTBywWeM cyeTe KnueHTa
OEHEeXHbIX CpeAacTB, AOCTAaTOYHbIX A9 onjaTbl KOMUCCUWM, MNPOU3BOAMUTCHA OTK/IOYEHUEe OT
Cucremsil.

3.8. He ponyckaetcs onnata ycnyr baHka 3a npegoctaBnieHme  ycnyrm  «SMS-
nHdopMupoBaHuna» ¢ KpeanTHbiX KapT, a TakXe 3a CYeT 3aeMHbIX cpeacTs baHka, B TOM uucne
3a cyeT oBepapadTa no 6aHKOBCKMM KapTaM.

3.9. Komuccusa 3a dakTmyeckm npepoctaBneHHble ycnyrm no CucrteMme 3a Mecsl, B KOTOpPbI
NpoM30LWWSIO0 OTK/IOYEHWE OT MpefocTaBneHns ycnyr (Kak no uHuumatuBe baHka, Tak U no
nHuunatmee KnueHta), B3MMaeTcsa B pasMepe KOMWUCCUM 3a MNOJMHbIA Mecsal npeaoctaBiieHus
ycnyr no Cucreme.

4, OTBEeTCTBEHHOCTb CTOPOH

4.1. KnueHT npu nonb3oBaHuu ycnyramm CucTeMbl cornawiaercs ¢ TeMm, 4yto baHk He HeceTt
OTBETCTBEHHOCTM 3a Kakue-nnbo asapun, cbon nnn nepeboun B 06CNyXKMBAHUN, KOTOPbIE MOTYT
noenedyb 3a cobol 3apepXKuM Wan HepocTaBky SMS-coobuweHuin/yBegomneHmin B MobuabHOM
npunoxenun (PUSH-yBeaomnenuns) KnneHTy, cBa3aHHble ¢ 060pyaoBaHMeM, cucteMamm nogauuu
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3N1EKTPO3HEPIMN W/WAN NUHWUIA CBS3UM WM CeTel, KoTopble obecrneuymBaloTcs, NoAakTCH,
3KCNyaTUPYOTCA, U/Un 06CNy>XMBaTCA TPETbUMK Nuuamm,1?

4.2. KnneHT TakXxe cornawaetcs € TeM, 4yTo baHK He HeceT OTBETCTBEHHOCTM 3a YO6bITKM,
noHeceHHble KnnMeHTOM B CBA3WM C WCNOAb30BaHWeM MM Cuctembl (B TOM 4ucne yb6bITku,
NMOHEeCeHHble B CBA3W C HeNpaBOMEPHbIMU AENCTBUAMKM Unn 6e3aeicTBMEeM TpPeTbMX nuy), 3a
WUCK/TIOYEHMEM YObITKOB, BbI3BaHHbIX HEMNOCPEeACTBEHHO HEMpPaBOMEPHbIMU AENCTBUSMU WK
b6espelictBnem baHka, geicTBytowWeEro npeaHaMepeHHO UK C rpybon HEOCTOPOXHOCTLIO.

4.3. KnuneHT HeceT OTBETCTBEHHOCTb 3a MPaBWIbHOCTb AaHHbLIX, YKa3aHHbIX B 3aAB/IEHUU U
WMHbIX 3asiBNEHUSAX YCTaHOBNEHHOM baHKoM (opMbl, odopMsseMbiX B paMkax 06ciyXxnBaHus no
Cucrteme (B TOM 4Yncne HoMepa CBoero MobunbHOro TenedoHa, Ha KOTopbIr ByaeT oTNpaBNATbLCS
COOTBETCTBYHOLAN nHpopmauus). HepoctoBepHOCTb nHdopmauum, yKa3aHHOoM B
COOTBETCTBYOLWMX 3a8B/IEHUSAX, MOXKET CYXUTb 0TKasoM baHka MX MCnonHeHwums.

5. 3ak/IlouMTEe/NIbHbIE NOJIOXXEeHUsA

5.1. B cnyyae BO3HMKHOBEHMSI KOHMIMKTHbLIX CUTyauWi, CBSI3aHHbIX C MNpeaocTaB/ieHMEM
ycnyr no Cucteme, a Takxe Ans MoayyeHus nHdopMaumm o NogKAI0YEHUN, USMEHEHUN HOMEpPa
MobunbHOro TenedoHa, OTKAYEHUN OT YCIyr, npefocTasnseMbix no Cucrteme, KnneHT AomKeH
obpawaTbcs:

- no Kaptam - B Cnyxby noaaepxku KnnmeHToB Mo TenedoHaM, YKasaHHbIM Ha
odbumumnmanbHom web-cante baHka B cetn NHTepHeT agpecy www.rncb.ru;

- no NM®dam, Cuetam — B Noboe nogpasagenerme baHka;

- no Kpeamtam (3a UCKIKOYEHUEM KpeAuTHbIX KapT) — B noboe noapasaeneHne baHka wnum
B baHk (pynna o6paboTkm BXxoasawmMx 3BOHKOB Konn-ueHTpa YnpaBfieHUS PO3HUYHbIX
npogax wu ob6bcnyxmanma PHKB bank ([MAO)) no TenedoHaM, yKasaHHbIM Ha
oduumanbHOM web-cante BaHka B ceTu VIHTepHET agpecy Www.rncb.ru;

5.2. [doroBop o npeaocTtaBAeHUM yCNyr no cucteMe «SMS-6aHKUHI» BCTyMaeT B CUY C AaThbl
NpuHATUA BaHkoM oT KnueHTa 3asasBneHnsa n noakndeHms Knventa Kk Cucreme n encTByeT 40
MOJSIHOTrO BbINO/IHEHMS CTOPOHAaMK MPUHATBLIX Ha cebsa ob6a3aTenbCTB.

6. MopAaaoK paspeweHus CrnopoB, CBA3aHHbIX C MOAJIMHHOCTbIO 3JIEKTPOHHbIX
OOKYMEHTOB, UCMOJIHEHHbIX B Cucteme

6.1. DNEeKTPOHHbIA AOKYMEHT CUMTaeTcsa MNOAJIMHHbLIM, ecnu oH 6bln Hagnexawumm obpasoMm
odopMiieH 1 noaTBepXxaeH (MognMcaH), Nocne Yero NpoBepeH U NMPUHSAT.

6.2. PaccMoTpeHue cnopoB NpoM3BOAUTCS COrNMacUTENbHOM SKCMEepPTHON KOMUCCUEN.

6.3. [pu HanU4YMUM COMHEHUN B NOANIMHHOCTM D[ nnu ero coaepxaHus CTOpoHa — MHUUMaATOP
cnopa obasaHa HanpaBuTb Apyro CTOpOHE MUCbMO C MOAPOGHLIM M3/I0XKEHMEM HapylleHus,
obcToATeNbCTB MpoucClelero M npeanoXeHneM co3gaTb COrNacuUTEsNIbHYIO 3KCNEpPTHYIOo
KOMUCCHIO.

6.3.1. B cnyuae cornacma c npeTeH3nen, copepxawencd B nucobme, CTopoHa, nosiydumBsluas
NMMCbMO, He3aMeanuTenbHO yBeaoMmnseT Apyryto CTOPOHY M yCTpaHSeT HapyLleHus, OnncaHHble
B NucbMe. CornacutenbHas akcnepTHas KOMUCCUSA B TaKOM Cny4yae He co3aaeTcs.

6.3.2. B cnyyae Hecornacmsa c npeTteHsnen, copepxalwiencs B nucbme, CTOpoHa, nosyymslias
NMMCbMO, MHNUUUPYET CO3aaHNeE cornacuTenbHomn 3KCI‘IepTHOI7I KOMUCCUMN.

6.4. CornacutenbHas 3KCNepTHass KOMUCCUSA paccMaTpuBaeT Cropbl craeaylowero Tuna:
CtopoHa-nonyyatene 3[ yTBepxaaeT, 4To mHUumupytowas CTopoHa-oTnpaBuUTeslb AO/IKHbIM
obpa3soMm odopMuna u nepegana Ha obpabotrky 3[, a CTopoHa-oTnpaBuUTeNb OoTpuuUaeT ¢akT
NOAroToBKM M Nnepegaydun Ha 06paboTky aToro 2.

B >ToM cnydae CTOpOHbI corjiawalTcd paccMaTpuBaTb B KadecTBe [0Ka3aTesibCTs,
noaTBepXAaawwmx OoTnpaBky uU/unuM  coaepxaHme D1 nNpu  pacCMOTPEHMM  CNOpOB
cornacmuTenibHOM 3KCNEepTHOM KOMUCCUM, B TOM YUC/e B CyAe B COOTBETCTBUM cO CT. 55, 77 MK
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P®, nepepaHHble Mexay cTopoHamMu annbl 3, SMS-cooblueHus, MNoATBEpXAEHHble
04HOPa30BbLIM NaponeM KnveHTa, Kacatolinecs cnopHoro 34/wnv coaepxaHus.

6.5. CornacutenbHas 3KCnepTHash KOMUCCUSA CO34AeTCs MO MUCbMEHHOMY 3asBSIEHUIO OAHOWM
n3 CtopoH. [lata cbopa KOMMCCMU Ha3Ha4vaeTcs He nosgHee 15 kaneHaapHbIX AHEW C MOMEHTa
OTMNpaBKM NpeanoXeHus O ee co3gaHumu. B coctaB KOMUCCMM BXOAWT paBHOE KOMMYECTBO
npeacraesutenen obemx crtopoH. MNpu HeobxoammocTn, ¢ cornacmsa obeux CTOpoH, B COCTaB
KOMMUCCUM MOryT O6bITb AOMOSIHUTENbHO BBEAEHblI 3KCNEPTbl TPETbeW CTOPOHbI. [lonHOMO4YMSA
UY/IEHOB KOMMUCCUM TMOATBEPXAAKTCS COOTBETCTBYOWMMUM AOKyMeHTamMn. CoCcTaB KOMUCCUMU
[o/kKeH 6bITb 3aUKCMpoBaH B UTOFrOBOM AoKyMeHTe (AKTe), oTpa)katoweM pesysibTaTbl paboThl
KOMUCCUMN.

6.6. DOkcnepTHas KOMUCCUMS ocyllecTBnsieT cBow paboTry Ha Tepputopmm baHka C
MCnonb30BaHNEM rnepcoHanbHbIX 3/1EKTPOHHO-BbIYNCANTENbHbIX MaLUUuH (N3BM) "
nporpaMmmHoro obecneyeHuns baHka.

6.7. Cpok paboTtbl koMuccmn — 5 paboumx gHen. B 0cobo CnoXHbIX cny4dasax, no o60aHOMY
NMMCbMEHHOMY corniacuto CTOpPOH, 3TOT CPOK MOXET ObITb yBenn4yeH, Ho He 6onee yeM JO O0A4HOro
KaneHgapHoro mMecsiua.

6.8. LUenbto paboTbl CO34aHHON KOMUCCUMU SBSIETCS YCTAHOBMIEHME NOANMHHOCTM 3/,
WMCMONMHEHHOrO0 B paMkax [lorosopa, a Takxe dakTa noarsepxaeHus KnavenHtom 3 u ero
cofepxaHus.

6.9. CropoHbl 0653aHbl NPefoCTaBUTb KOMUCCUM BO3MOXHOCTb 0O3HAaKOMUTLCSA C YCOBUSMU U
nopsakoMm pabotbl Cnuctembl. CTOPOHbLI CNOCOBCTBYIOT paboTe KOMUCCUMM U He AOMNYCKAloT OTKasa
OT npeacTaBfeHns HeobxoAuMbIX AOKYMEHTOB, WMMeKLWMX OTHOLWEHMe K paccMaTpuBaemMoMmy
Cnopy.

6.10. B xope paccmoTpeHunss komuccmen Cnopa O NOANMHHOCTUM (Hannymum WM OTCYTCTBUM)
3[/copnepxanunn 31, NCnosHEHHOro ¢ nomouwbio Cucrtembl, Kaxagas CTopoHa obsi3aHa gokasaTb
NUWb TO, YTO OHa CBOEBPEMEHHO WM Haanexawum obpasom BbinonHMNA obs3aTtenbCcTBa, B3ATble
Ha cebsa no [Jorosopy.

6.11. Mo wutoram paboTbl KOMUCCMK cocTaBaseTcs AKT no dopme, yCcTaHOBAeHHOW baHkoM, B
KOTOPOM B 0653aTe/IbHOM NOopsAKe oTpaxatTcs:

- dakTnyeckme obcToaTenbCTBa, nocny>xmsLue OCHOBaHMeM BO3HWKHOBEHUS
pasHornacumn;

- BbIBOJ O MOAJIMHHOCTWU/CoAepXaHnM ocnapuBaemMoro 3/ n ero oCHoBaHueE;
- BblBO4 O cobnwoageHun/HecobnogeHnn baHkoM mn KnueHTOM nopsaka M cnocoba u
yC/I0BMI nNpeaocTaBneHuns ycnyr no Cucreme.

AKT noAnuCbIBAeTCA  YMNOJHOMOYEeHHbIMKM npeAactaBuTenamu CTOpoH He no3gHee 10
KaneHAapHbIX AHel C MOMeHTa OKOH4YaHusa paboTbl Komuccuu. lMoaTeBep)kaeHne MOASMHHOCTMU
3[/ero copepxaHus, 3aduUKCMpoBaHHOe B AKTe Mexay CTOpOHaMW oO3HavaeT, 4TO 3TOT O/
MMEET pnandyeckyro cumny wm BAe€e4YeT BO3HUKHOBEHME MNMpaB U obszaTenbcTB CTOpPOH,
YCTAHOB/NIEHHbIX [OrOBOPOM, M 3ad@UKCUMpPOBaHHbLIX B AKTe. YKasaHHbIn AKT Npu3HaeTcs
obsa3aTeNbHbIM Ana CTOpOH U CNyXWUT AO0Ka3aTesibCTBOM B CyAe. B cnydyae ecnn noanmcaHwue
AKTa B BbllleyKa3aHHbIA CPOK HE COCTOUTCSH, 3anHTepecoBaHHas CTopoHa BrnpaBe obpaTuTbCH B
Cyd4 B COOTBETCTBMW C AENCTBYIOWMM 3aKoHogaTenbCTBOM Poccuiickon ®epepauum un 6e3
BblpaboTtaHHoOro CtopoHamm peLieHus.

6.12. B cnydae ecnu npepnoxeHue O CO34aHMM KOMUCCUMWM OCTaBfieHo apyron CtopoHon 6e3
otBeta (No mucredyeHmn 15 kaneHpapHbix gHen), nnbo CTOpoHa OTKa3biBaeTcss OT y4yacTus B
kommccmn, nnbo pabote KoMuUCCUM OblNM yUMHEHbI MPEnATCTBUS, KOTOpble HE MO3BOSUN
KoMuccmn 0oOopMUTbL Haanexawmm AKT, 3auHTepecoBaHHas CTopoHa cocTaBnseTr AKT B
OAHOCTOPOHHEM MopsaKe C yKa3zaHWEM MNPUYUHbBI COCTaBIEHUS ero B O4HOCTOPOHHEM MOpsAKeE.
B ykazaHHOM AKTe dukcupytoTca obcTosTenbCTBa, No3ponswolme caenatb BbiBO4 O TOM, 4TO
ocnapueaeMbln 3[], npousBefeHHbin B CucTeMe B COOTBETCTBMM C [lOoroBOpoM, SBsSeTCS
NOASIMHHBIM, NNM60 popMynnpyeTcs BbiBoL 06 06paTHOM. YKasaHHbIN AKT HamnpaBasaeTcs Apyron
CtopoHe anga ceeneHus.
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MpunoxeHune 6 K «lMpasunam KOMMNIEKCHOro
6aHKoBCKOro obcnyxunsaHusa dusndeckmx nuuy B PHKB
baHk (MAO)»

Ycnosusa o6cny>KMBaHua KJIMEHTOB — hu3nueckux nuy B Cucreme
ANCTAaHLUMOHHOIo faoctyna «VHTepHeT-6aHK>»

1. O6wme nonoxkeHusn
1.1. Hacroswme Ycnosus 06CNyXMBaHUSA KIANEHTOB - usmdeckux namu B Cucreme
OUCTaHUMOHHOro pgoctyna <«WHTepHeT-6aHk» (panee - Ycnosus) onpegensitoT MNopsiaok

npenocTaBfeHnss 6aHKOBCKMX YCIyr C ucnofib3oBaHMeM CUCTEMbI, a TakKXe Mnopsaaok
ANCTaHUMOHHOIO AoCTyrna K cyeTtaM KnveHTa (B TOM 4MC/e cyeTaM ANs y4yeTa onepauunii no
6aHKOBCKMM CYeTaM M BKJajaM, M CyeTaM, OTKpbiTbIM And NpoBeAeHust onepauuii C
Ncrnonb3oBaHMeEM 6aHKOBCKMX KapT), OTKPbITbIM B BaHke (nanee - cyeta).

1.2. [JoroBop Ha obcnyxumBaHne KIANMEHTOB — dusamyeckmx nmy B Cucreme AUCTAHLMOHHOIO
aoctyna «MNHTtepHeT-6aHK» 3akntodaeTcsa mexay baHkoMm n KnvMeHTOM B paMKkax M Ha yCioBUSX
JloroBopa KOMMNAEKCHOro o6CnayXuBaHUs, Ha YCNoBUSAX HacTtoswero [lpunoxeHma 6 mn B
COOTBETCTBUU C 3asiBNIEHMEM Ha MOAK/IOYEHNE K CUMCTeMe ANCTAaHUMOHHOro agoctyrna «NHTepHeT-
b6aHk» (panee - 3aaBneHue), odopmnsgemMbiM KaneHTOM Mpu MNoAkAYeHMn K Cucreme
AUCTaHUMOHHOro pgoctyna «WMHTepHeT-6aHk» (manee - [dorosop). JoroBop Ha obcnyxuBaHue
KNMeHToB — dm3myeckmx nmy B Cucteme AnCTtaHUMOHHOro gocryna «MHTepHeT-baHKk» ABnsetcs
HeoTbeM/IeMOM YacTbio [JoroBopa KOMMIEKCHOro 6aHKOBCKOro 06CnyXnBaHus.

3agBneHne Ha noakatoudeHme K Cucreme AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk»
odopmMnsieTcs M HanpasnseTcs B baHK B 21eKTPOHHOM BuMAE MNOCPeACTBOM YCTPOWCTBa C
6pay3epoM u gocTtynoM B MHTepHeT ¢ noaTBepXaeHuem (noanncaHuem) KOAOM, SIBASHOLWMMCSH
3N1eKTPOHHOM noanucbto KnneHta, HanpaBneHHbIM baHkoM KnneHTy Ha [oOBEpEeHHbI HOMEp.
3asBneHne, odOpMIEHHOe, NoATBepXAeHHoe (noAnucaHHOe) W HanpaBfieHHoe B baHk B
YKa3aHHOM nopsaake, npu3HaeTca HanpaBia€HHbIM KnueHTomM.

AkuentoM baHkOM ykazaHHoOro 3asiBneHus sBnsietcs GakT noakodyeHns KnueHTa K cucreme
«NHTepHeT-6aHK>».

MoakntodeHne KnueHTa K ycnyre ocyuwectsnsieTcs baHkom npu cobniogeHun cnepyowmx
YyCIIOBUN:

- Hanuuune y KnueHta 3akni4veHHoro ¢ baHkoM [JoroBopa KOMMEKCHOrO 0b6cnyxXuneaHus;
- Hanuuune B baHke MHdopMauum o loBepeHHOM HoMepe MobunbHOro TenedoHa KnneHTta;
- Hanunuue y KnneHTa Kak MMUHMMYM OAHOro AeNcTBylowero npoaykra baHka ns cnegytowero

nepeyHs: 6aHkoBCKMM Bknaj, 6aHKOBCKUA cuyeT, GaHKOBCKasd pacyeTHas KapTa, KpeaAuTHbIN
npoAyKT (BKNOUYas KpeauTHbIE KapThl);

- Hanuuue y KnuneHTa AeACTBYOWEro agpeca 3/1eKTPOHHOW NoYThl;
- Hanuuue y KnueHTa ycTpoiictea c 6pay3epoM 1 gocTyna B MIHTepHET.

MepBuyHaa naeHtTudmkauma baHkom KnueHTta ans pabotel ¢ Cuctemol npu nogade 3asBneHUs
Ha MNoAK/YEeHME K CUCTEeMe AMCTaHUMOHHOro gocrtyna «MHTepHeT-6aHK» ocylecTBAseTcs no
HoMepy 6aHkoBckon kKapTbl KnneHta (OCHOBHOW WAW AOMOSIHUTENIbHOW, BbINYLWEHHON Ha WUMS
KnueHnta), wnm 20-3HayHOMy HoMepy cyeTa KnueHTa, OTKpbiToro B baHke, wnnmM Homepy
KpeauTHOro Aorosopa, 3akatwdveHHoro Mexay Knuentom wm bBaHnkom. [locnegyrowas
naeHTudmkaumsa KnneHta ans pabotbel ¢ CUCTEMON OCYLLECTBASETCA B COOTBETCTBMM € noan. 1.4
HacToAWMX YCNoBUN.

BbllweykasaHHble AeACTBUSI MO 3akjtoyeHuto [oroBopa, COBEpLUEHHble AMCTaHUMOHHO (npwu
YyCNnoBUM  COBMIOAEHUS MOMOXEHWUN, W3NOXEHHbIX B HacCTosAlWeM MOANYyHKTe YCIoBuit),
NPU3HaTCA COBEpPLUEHHbIMX KNMEHTOM 1 OCNapuBaHUIO He noanexar.

JoroBop MoxeT ObITb 3akntoyeH npeacTasutTenem KnuveHTa, AENCTBYHOWMM Ha OCHOBAHUMU
AosepeHHocTn, odopmneHHon no ¢opme baHka MAM yaoCTOBEpPEHHOW HoTapuasabHo. dopma
AOBEpPEeHHOCTM pa3MeweHa Ha oduunanbHoMm cante baHka (www.rncb.ru). Tlpu 3ToMm
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npeactasuTens KnnenTa He nonydaeT npas nonb3oBatens Cucremsl. 1?0
1.3. B HacToawmx YCNoBusiX UCNONb3YHOTCA CNeayowme TEPMUHbI U ornpeaeneHns:

ABTOpM3auma B Mo6unbHoM npunoxxkeHun'?! — cnocob6 Bxoga B MobunbHOe NPUNOXKEHUE,
NOCpeaAcTBOM KOTOporo llaposib BBOAUTCSA C MCMNO/b30BaHMEM BUOMeTpUYECKMX MepCOHanbHbIX
AaHHbIX KnMeHTa wan nNATM3HAYHOro KoAa, 3aperucTpmMpoBaHHbiX B MobubHOM yCTPOMCTBE, Ha
KOTOPOM YyCTaHOB/AeHO MobunbHOe npunoxeHne. BO3MOXHOCTb MCMOSb30BaHMSa AN BXxoda B
MobunbHoe npunoxeHne 6UOMETPUYECKNX NEPCOHaNbHbIX AaHHbIX KnneHTa man naTuaHadHoro
Koga obecneumBaeTcsas nNporpaMmMHo-anmnapaTHbIMM  cpeacTBaMu  MoOGWMNLHOMO  yCTpPOWMCTBA
KnneHta wu aktmeBupyetcd KnmeHToMm B MOOGMABHOM  MPUIOXEHUM NOCAEe  yCrewHon
ayTeHTMdmMKaumMm NocpeacTBOM BBeAeHUS KOppekTHbiX JlormHa, Mapons wn OaHOpa3oBOro
napons. baHKk He nony4yaeT, HE aHaAU3NPYyeT MU He XpaHuT buoMeTpuyeckme nepcoHanbHble
AaHHble KnueHTa, ncnonb3lyemble npu naeHtudukaumm B MobmnbHOM npunoxeHnu. BeegeHunem
bnoMeTpnyeckmMx nepcoHasnbHbIX AaHHbIX KrneHTa wnM NSTU3HAYHOrO Koda MNpu BXo4e B
MobunbHoe npunoxeHne KnmeHToMm gaeTtcsd KoMaHaa MobunbHOMY yCTPOMCTBY BBeCTU [laposb,
COXpaHuBLWMICA B namMsaTM MobuabHOro ycTpoicTBa nNpu npeablaylleM ycnewHoOM BXoAe B
MobunbHoe NpuoXeHne ¢ NCNosb30BaHNEM COHBCTBEHHOPYYHO BBeAeHHOro Mapons.

ABTOpCcTBO 31 - nMpPUHAANEXHOCTb [AAHHOIMO 3/IEKTPOHHOMO AOKYMEHTa KOHKpPEeTHOMY
dusnyeckoMy nauuy - nonb3oBatentd CucTteMbl. ABTOPCTBO 31IEKTPOHHOMO [AOKYMEHTa
onpepenseTcs Ha OCHOBe NOMMHAa M Maposs, a TakXke o4HOpasoBoro napons waun UM npu mx
Hannumu,

BbaHKOBCKafAa KapTa - MWHCTPYMEHT 6e3Ha/IM4HbiX pacyeToB, MpeAHAa3Ha4YeHHbIn A1
coBeplleHns U3NYECKMMU NTULAMKU OMepaumin C AEHEXHbIMW CpeAcTBaMM, HaxXxoAsIlWMMUCS Y
3MUTEHTa, B COOTBETCTBMM C 3aKoHOAATENbLCTBOM Poccuiickont ®depepaumm M AOroBOPOM C
SMUTEHTOM, a TaKXe Aansa VI,CI,eHTVICbVIKaLI,VIVI KnuneHta npn coeepweHnn wmM onepauvm Cc
NCMNOJSIb30BaHMEM 3/1IEKTPOHHO-MPOrpaMMHbIX KOMMEKCOB. B pamkax [loroBopa nog 6aHKOBCKOM
KapToli NoHMMatoTcsa pacyeTHas (aebetoBas) v KpeanTHas KapTa baHka.

Bnapeney ceptudunkarta - GpuU3mMyeckoe A1LO, Ha MMS KOTOPOro opopM/ieH, 3aperMcTpnpoBaH
n 3aBepeH BbaHKOM AOKYMeHT Ha 6yMaxXXHOM HocuTene - cepTudukaT perncrpaunm OTKpbITOro
kntova SUIM, n KoTopoe BnageeT COOTBETCTBYIOLWMM 3aKpbITbiM KAOYOM DLUI, no3sonsowmM ¢
NOMOLLbIO BCTPOEHHbIX B CUCTEMY CpeACTB 3/1EKTPOHHON UMEPPOBON MOAMNUCK CO3[aBaTb CBOKO
3UMN B anekTpoHHOM AOKyMeHTe (noanucbiBaTb (3aBepsiTb) 3/IEKTPOHHbIN OOKYMEHT).

3akpbiTbii (cekpeTHbIn) kw4 UM - yHMKanbHas CcekpeTHas Mnoc/enoBaTeNbHOCTb
CMMBO/I0B, NMPOrpaMMHO U3roTaB/MBaeMas nosib3oBaTesieM CUCTEMbl U nNpeAHasHadyeHHas Ansd
CO3[@aHNS UM B 3NEKTPOHHbIX AOKYMEHTaxX 3N1eKTPOHHO-UNDPOBON MOAMUCU C MCMOSIb30BaAHUEM
cpeacts JUIM. CekpeTHbIM KNOY XpaHUTCA B uUMMPOBOM BUAE Ha HocuTene uHdopMauuu,
UMEeHYeMOM B JajibHelLeM «HOCUTeNb 3N1IEKTPOHHOIo KJto4a.

[NoBepeHHbIi HOMep MO6unbHOro TenedoHa kaneHtTa ([JoBepeHHbii Homep/OHT)'?? -
HoMep MobunbHoro TenedoHa KnueHTa, KOTOpbIM KnneHT ykasan npu MNpuUCOeaAMHEHUN K
MpaBunam KOMMAEKCHOro o6cnyXmBaHus wnmM npeaoctasus B baHK AOMNOMHUTENbHO Mpw
NN4YHOM obpalleHnn B NUCbMEHHOM BUAE C LeNbio MCMNONb30BaHUA, yKa3aHHOro Homepa Ang
nonydyenmsa/otnpaskm coobuweHnin n Kogos-noaresepxaeHunn mexay baHkom n KnneHTtom, B TOM
yncne B CucTemMax AUCTAHLMOHHOro obcnyxxmeaHus n npu obcnyxnsaHum B lMNoapasgeneHusx
baHka.

JloBepeHHbIN HOMep noAaTBepXAaeTcsa C noMouwbi oTnpaBkn baHkom CMC napons Ha
AaHHbIN TenedoH M noaTBepxaeHneMm ero KnmeHToM nocpeACTBOM BBOAA 3HadveHus Kopa-
noATBEPXXAEHUS, OTMPaBAEHHOro0 MPOrpaMMHbLIM CMOCOHBOM Ha MOBWbHBLIN TenedoH, KOTOopbIn
perucTpmpyeTcss B CUCTEME KaK AOBEPEHHbIN, Npu YCAO0BMW NMYHOro obpalleHus KMeHTa B
MoapasaeneHue baHka n ero ngeHTudumkaumu.

B cnyuae yTpaTbl MOBUIBHOIO yCTpoMCTBa C [loBepeHHbIM HOMepoM, [JoBEPEHHbIN HOMEP
noanexut 6N0KMPOBKE Ha OCHOBaHWM 3asBneHuss KnueHTa npu nmyHoM obpaweHun B
MoapasaeneHne baHka wan no 3BOHKY B Konn-ueHTp (aonyckaetcs 6aokmpoBka [JoBepeHHOro
HoMepa [lpeacTtasuTteneMm knueHTa B [logpasgeneHun baHka). Brnokuposka [oBepeHHOro
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HoOMepa BefeT K 610KkMpoBKe [WUCTAHUMOHHbLIX KaHanoB 06CNyXuBaHUS W K 6G/IOKMPOBKE
coBeplleHus onepaunii B NoapasaeneHnn baHka, Nnpyn KOTOPbIX Hannume [JoBepeHHOro HoMepa
apnsetcsa obsas3aTenbHbiM. [Ana B0o306HOBeHUs paboTbl C MCNONb30BaHWEM [lOBEpEHHOro
HoMepa KnuneHTy Heobxoammo obpatmTtbcs B MNogpa3sgeneHve baHka ans pasbiokMpoBKU mam
npenocTaBneHns HOBOro MobMNbHOrO HoMmepa TenedoHa Ana NOAK/IKYEHMS €ero  Kak
JloBepeHHbIn HOMep TenedoHa. PaszbnokmpoBka [JoOBEpEHHOr0 HOMEpA OCYLLECTBSETCS TOSIbKO
no 3asiBneHunto KnneHta npu ero nnyHom obpawieHmn B NogpasaeneHne baHka.

3awmra MHpoOpMaLMM OT HECAHKLMOHMPOBAHHOIO AOCTyNa - KOMMJEKC MeponpuaTui,
NMPOBOAMMBIX C LIE€NbI0 NMpeAoTBPaLLEHMS HECAHKUMOHMPOBAHHOINO KOMUPOBAHUS, YHUUTOXEHNUS,
nckaxeHms, mogmndukaunm (noagnenkn), 6nokMpoBaHus MHgopmauun.

KnneHTt - dusnyeckoe nnuo (pesmaeHT ManM HepesnAeHT), He aBnstoleecs MHANBMAYASIbHbIM
npeanpuHuUMaTeneM, nmewllee cyeta B baHke n 3aknoumsBwee ¢ baHkoM [jorosop.

Komnpometaums knrwua 3ILUMN - yTtpata poBepuss K TOMY, 4UYTO WCMNOJSIb3yeMble KUK
obecneumBaloT 6e3onacHocTb WMHGopmaumn. K cobbiTmaM, CBsA3aHHbIM C KOMMNpoMeTauunemn
KJ1I0YEeN, OTHOCATCA cregyowme (BKIKUYNTENBbHO, HO HE OrPaHNYMBasiCb):

- yTpaTta KJIl0UYeBbIX 3/1IEMEHTOB;
- yTpaTa K/4YeBbIX 3/1EMEHTOB C NOC/EAYOWNM 06HapyXeHNEM;

- HECAHKUMOHNPOBaAHHOE KOMMpoBaHmMe WM nNoAoO3peEHUE Ha KonMMpoBaHME HOCUTENA
SJIEKTPOHHOrO K/o4a,;

- HapyweHMe npaBu/a XpaHEeHUS N YHUYTOXeHUs (Nocie OKOHYaHUA CpoKa AENCTBUSA)
cekpeTHoro katwo4da 2UIM;

- BO3HMKHOBEHWE NOAO3PEHUNI Ha yTEeYKY MHDOPMaLMK UK ee uckaxeHne B Cucteme;

- cnydyam, Koraa Henb3s AOCTOBEPHO YCTaHOBWUTb, UTO MPOM30WAO C HOCUTENSAMMU
3NEKTPOHHbIX KJOUen, coAepXalwmMu KYEBYH WHGoOpMauutio (B TOM 4ducne crydawu,
Korga HocuTesb BbllWen U3 CTPOS U AOCTOBEPHO HE OMPOBEPrHyTa BO3MOXHOCTb TOr0O, YTO
OaHHbIA  daKT npousowen B  pe3ynbTarte€  HECAaHKUMOHWUPOBAHHLIX  AENCTBUIA
3N0YMbILWAEHHUKA).

KomnpomeTauma normHa v naponsa nmbo cpeacrea nonyvyeHus oAHOPa30BbIX NMapoJsie
- yTpaTa AOBepus K TOMY, 4YTO MUCMOfb3yeMble JIOTMH U naponb NMbo CpeacTtBO MOayyYeHus
OAHOpa30BbIX Naposiein obecneumsatoT 6e3onacHOCTb MHPOpMaLLMW.

JlornH - undpoBon naeHTUdUKATOP KNIMEHTa, reHepupyembli bBaHkoM 1 coobuaembin KnmeHTy
BO BpeMs peructpaumm B Cucrteme (npu 3aknodeHmn [orosopa B o06cnyxuBatoweM
noapasaeneHnn baHka), nMbo B paMKax BbIMOJSIHEHMSA 3anpoca KnueHTa, HampaBneHHOro B
BaHk yepe3 31eKTPOHHO-NPOrpaMMHbIA KoMminekc (npu nonyvyeHnn KnnMeHToM flormHa M napons
NOCPEACTBOM 3/1EKTPOHHO-NPOrPaMMHOI0 TEXHMYECKOr0o KOMMJeKca).

Mo6unbHoe npunoxehHunel??® - pepcua WHTepHeT-6aHKa AN MOGUNbHBLIX YCTPOMCTB Ha
cuctemax i0OS u Android, gocTtynHa Ans yCTaHOBKM Ha oduuManbHbiX WMHTEPHET nopTanax
komnaHun App Store, Google Play n Yandex.Store.

Mo6unbHoe ycTpoucTBO'?* - MO6UNbHLIN TenedoH (cMapThOH) WAM UHOE YCTPOWCTBO,
umeolwee poctyn B WHTepHeT M uUCMoOfAb3yeMoe ANns YCTaHOBKM Ha Hero MobunbHoro
npunoXxeHum4a.

Hocutenb 3nekTpoHHoro kinaw4a (iBank 2 Key, USB-TokeH) - cneumanmsmMpoBaHHOe
nporpaMMHo-annapaTHoOe YCTPOWCTBO, MOAK/OYaEMOE K KOMMbIOTEPHOMY YCTpohcTBY KnueHTa
yepes wuHTepdenc USB, C WHTErpupoBaHHOMK ONEpPauUMOHHOM CUCTEMOM CO BCTPOEHHbIM
CpeacTBoM KpunTorpaduyeckon 3awmnTtbl nHbopmaummn (ganee - CK3U), ceptndpmnunpoBaHHbIM B
cootBeTcTBMKM € TOCT 28147-89, NOCT P 34.10-2001 n TpeboBaHusmu denepanbHON CNyx6Obl
6esonacHoctn Poccnm k CK3U knacca KC2 m paspelleHHbIM K NMPUMEHEHUIO ANS peanu3aunm
dyHKUMN bopMupoBaHmsa n nposepkn UM n wndpoBaHmsa nHbopMaumm.

O6cny)xmBarwouiee noapaspaeneHme - otaeneHune, dunuan, onepodumc baHka, B KOTOpoe
KnueHT obpaTuncsa c uenblo 3akntodeHns/ucnonHeHuns [loroeopa Ha ob6nyxuBaHuMe KINMEHTOB —

123 TepmuH go6aBneH Mpukasom N2 46 ot 01.02.2019
124 Tepmun fo6aBneH Mpukasom N2 218 oT 04.04.2016

94



dursmuecknx nuy B cncteme «MHTepHeT-6aHK>».

OaHopas3oBbIA Naponbl?® - nocnenoBaTenbHOCTb CUMBOJIOB, MOSy4YaeMasi C UCMONb30BaHUEM
cpeacTBa MOJlyYeHUsi 0AHOPA30BbIX Maposieit U NpUMeHsieMasi KJIMEHTOM He 6osiee ogHOro pasa
ANS NOATBEPXAEHMSA 3NIEKTPOHHOIO IOKYMeHTa B CuctemMe, B MO6MIbHOM MPUIOXEHUN.

OTKpbITbIK (NYy6anUHbIN) knod DUM - yHuKanbHas nocnenoBaTeflbHOCTbL CUMMBOJIOB,
aBTOMaTMyeckn dopmMmmpyemMass nporpaMMHbiMM  cpeactBamMm  CUCTEMbI MNpPU  U3FOTOBJSIEHUM
nonb3oBaTteneM CucteMbl 3akpbiToro ksawoda 3SUM M 04HO3HAYHO COOTBETCTBYHOWAS 3TOMY
3aKpbITOMY KAto4vy. OTKpbITbIM  KAKOY  npegHasHadeH Ans noATBEPXAEHUS MOAJIMHHOCTMU
3/IEKTPOHHOMN UMPPOBONA NOAMUCKU B 3SNEKTPOHHOM [AOKYMEHTE, C(POPMUPOBAHHOM [AaHHbIM
nonb3oBaTteneM CUcteMbl C UCNosib30BaHWeM cpeacts I

OTP-TOKEH — MMHMNATIOPHOE 3/IEKTPOHHOE YCTPOMCTBO, FrEHepupytowee og4HOpa3oBbIe NMapoau.

Maponb - yHWKasbHasa nocaenoBaTeNbHOCTb CMMBOJIOB, obecneumBarowas naeHTudurkaumio
KnnenHta B CucrtemMe nocpeactsoM BBefeHuss B CucteMy BO BpeMS HACTPOMKKM pgocTyna.
MepBoHaydanbHO coobuwaeTtcs KnmeHTy BO BpeMsa perucrpaunm B Cucreme nytem otnpaBkmn SMS-
coobweHns Ha MObunbHbIN TenedoH KNMeHTa, B AasibHeNWweEM onpegensercs KnneHTomM.

MoaTBep>xaeHMe NOAJSIMHHOCTM JIOTMHA M NapoJis, oaHOpa3soBoro naponsa nm6o SUN
NONOXUTESNbHbIA pe3yfibTaT NPOBEPKM COOTBETCTBYHOWWMMN CpeaCTBaMU MOAMHHOCTU JIOTMHA U
napons, ogHopa3oBoro naposs nnéo JLIM.

A

Cucrtema «WUHTepHeT-6aHKk>» (panee - Cucrtema) - CucremMa AUCTAHLMOHHOIO AOCTyna
yCTaHOBNeHHOMY bBaHkoM nepeyHio 6aHKOBCKMX onepaumin wm ycnyr B ceTu WHTepHeT
NMCNO/b30BaHUEM NIOMMHA, Napons U 0AHOPa3oBOro napong nnbo UM npu nx Hannuuw.

(@]

CpeancrtBo noarTsep>xaeHna 31 — N0rMH 1 naposib, a TakXe 0AHOPas30BbIr Naposb uan LN
npu UxX HaAnM4nK.

CpeAcTBO NoNydYeHUss oAHOpPa30Bbix naposien - OTP-TokeH (B chydae MCNosib30BaHUS
KnneHtom OTP-TokeHa) mnn SMS-coobueHne ¢ 0AHOPa30BbIM NaposieM, oTnpaBnsemoe baHkoOM
Ha YKa3aHHbI KJIMEHTOM HOMEp MobunbHoro tenedoHa.

CepTudmkar - pacnedyaTaHHbIn Ha HByMaxHOM HocuTene cepTuduKaT OTKPbITOro kawo4da LM
KnueHTa.

CpeacrtBa 3L - nporpaMMmHble cpeactBa, obecneuymBatolme peanmnsaumnto xots 6bl 04HON U3
cnepywowmx @yHkKumMn - cosgaHme DU B 21€KTPOHHOM [OKYMEHTe C WCMofib30BaHMEM
3aKkpblToro kaw4a 2UIMN, noaTeepxaeHWe C  MCNONb30BaHMEM OTKPbITOro Kawda DUI
NOANIMHHOCTU 3/1EKTPOHHON UMMPOBOM NOANUCUM B 3SNEKTPOHHOM [AOKYMEHTe, co3jaHue
3aKpbITbIX U OTKPbITbIX Kato4yen L.

LlenocTtHOoCTb 3] 03HayaeT, 4TO MOC/Ee CO34aHUS 3JIEKTPOHHOrO AOKYMEHTa U MNpPUMEHEHUS
CpeAcTBa MOATBEPXKAEHUSI 3/IEKTPOHHOIO AOKYMEHTa B COAEPXXaHWE 3/IEKTPOHHOrO AOKYMeHTa
HE BHOCMJI0Cb HUKAKMUX U3MEHEHUN.

dneKTpoHHas nNoAnNUCb — WHMOpMaUMa B INEKTPOHHOM dhopMe, KOTOpas npucoeauHeHa K
ApYyron uHdopMauum B 3MEKTPOHHOMW QopMme (noanucbiBaemMon WHGOpMaLuMmM) WM  WUHbIM
obpa3oM cBfA3aHa C TakoW MHdOpMauMen M KoTopass WUCMONb3yeTcsa ANs onpedeneHus nuua,
noanucbiBatoLLero nHbopMauumio.

DNIeKTPOHHbIA AOKYMeHT (Aanee - J[1) - AOKYMEHT, nepeAaBaeMblii KNMEHTOM B baHk ¢
ncnonb3oBaHneM CUCTeMbl, NOATBEPXAEHHbINM KIMEHTOM NnocpeacTBOM 3/1eKTPOHHOW NOAMNMUCH.

3N - 2nekTpoHHas NoAnuUCb, pekBM3nT D[, npeaHasHauyeHHbIN ANa 3aWwuTbl AaHHoOro 3/ oT
noaaesnkn, NoslydYeHHbI B pe3ynbTaTe Kpuntorpaduyeckoro npeobpasoBaHus mHbopMaummn ¢
MCMONb30BaHMEM 3aKpbiTOro kawda 3SUM u  no3sonswowmii  npuHuMmatowen CTopoHe
YAOCTOBEPUTLCS B LIESIOCTHOCTM M aBTopcTBe /1, a Takxe obecneymTb 3awwuTy OT nogsora C
npuHmnMmatowen CtopoHbl. Cpok aenctBus knwodeinn DUM (OTKpbITOrO M 3aKpbITOro) COCTaBASET
1 rog.

1.4. [Joctyn KnumeHta B CuUCTEMy OCyWeCcTBASETCS MNpu  YCIOBMM €ro  YyCneLwHOoWn
naeHtudumkaumm. UMaeHtndukaums KnueHta u ero pgoctyn K Cucreme ocyllecTBnsieTca C
NCNONb30BaHWEM JIOrMHA, Napons 1M koga (o4HOPA30BOro nMaposis), NoayyYyaeMoro NocpencTBoM
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SMS-coobueHus nnu ¢ ncrnonbloaHnem OTP-TokeHa.

Mpn 3akntodeHnn [orosopa npeacrtasuteneMm KnueHTa, AeWCTBYKOWMM Ha OCHOBaHMMU
HOTapuanbHO YAOCTOBEPEHHOW [OOBEPEHHOCTM, coAepXKallen ycnoeme o HeobxoanmMocTu
akTuBaumm KnueHtoMm pgoctyna B Cucremy, nepBuYHbIn goctyn KnnmeHta B CuUCTEMYy MOXET
OCYLLECTBNASATbLCS TOJMIbKO nocse akTuBaumu KnumeHToM goctyna B Cuctemy nyteM obpalueHus
Knuenta B baHk (JdenapTaMeHT AUCTaHUMOHHOrO 06CnyXMBaHWA M MpoAa)k) Npu YyCIOBUMW ero
yCrelwHoW naeHtTnunkaumnm.
1.5. 126CoBeplueHune onepauum B Cucteme M B MoOBUNBLHOM MPUIOXKEHUN KNMEHT NOATBEPXKAAET
OAHMM M3 criegytowmnx cnocobos:

1.5.1. JlormHom wn TMaponem, BBeAeHHbIMM KnuneHToM npu Bxoge B Cuctemy unm B
MobunbHoe NpuUIoXeHue;

1.5.2. JlornHoMm wu [llaponeMm, BBeaeHHbIMM KnueHTOM npun Bxoge B Cucremy wam B
MobunbHoe npunoxeHne n O4HOPa30BbIM NAPOSIEM.

Heob6xoanMoCTb MOATBEPXAEHUA OMepaunn, OAHMM M3 YKa3aHHbIX B HACTOSLWEM MyHKTe

cnocoboM, onpegenser baHk W gOoBOAUT AaHHYK WHopMmauuto [0 KnmeHta nyTtém eé
oTobpaxxeHus B Cucteme unn B MobGuIbHOM NPUIIOXEHUN A0 COBEPLUEHUS onepauunn.

1.6. [lepeyeHb gocTynHbix No CucTtemMe ycCnyr U onepauuni, a Takxke UX JIMMUTbl 3aBUCAT OT
cnocoba noaTBEpPXKAEHUA onepaunu.

2. Mpeamer Alorosopa

2.1. CTOpOHblI MPU3HAKOT, 4YTO WCMNOSb3yEMble BO B3aMMOOTHOLUEHUAX Mexay bBbaHKoOM u
Knnentom 3, noatBepxaéHHble KAMEHTOM C WCMOSIb30BaHMEM 3/1eKTPOHHOM MOoAMUCU B
cooTBeTCcTBMKM € N. 1.5 [loroBopa, NOAroTOBMIEHHbLIE N NepefaHHble C NMOMOLb NPOrpaMMHOro
obecneyeHns Cucrtembl B COOTBETCTBMM CO BCEMM npoueaypamum 3awmTbl MHGOpMauuu,
npeaycMoTpeHHbIMM  [JOroBOPOM, HOPUAMYECKM 3SKBMBANEHTHbl [AOKYMeHTaM Ha 6yMaxHoM
HocuTene, noAnncaHHbiM CToOpoHaMu.

CTOpOHblI MNpu3HawT, 4To D[, noaTBepXAeHHble KMMEeHTOM C MCNo/b30BaHWE 3/1IEKTPOHHOM
NoANUCKM B COOTBETCTBMM C noan. 1.5 HacToAwmMx YCnosmn n nepenaHHble B BaHK paBHO3HAYHbI
(B TOM uncne MMeT paBHYIO OPUAMYECKYIO CUAY U AOKa3aTeNbCTBEHHY CU/Y) aHanornyHbiM
NO COAEPXAHMIO U CMbICTY AOKYMEHTaM Ha 6yMaXXHOM HOCUTesNe, COCTaBNIEHHbLIM C COOTBETCTBUM
c TpeboBaHuAMK, npenbsABASEMbIMM K [AOKYMEHTaM Takoro poja, W NoAMUCAHHbIM
Cco6CTBEHHOPYYHOM noanucblo KnueHTa, u ABAAKOTCA OCHOBaHWEM Ans nposeaeHuss BaHkoMm
onepauuin N CoOBEpLUEHNS UHbIX AENCTBUIM NO pacnopsxeHuto KnuneHTa.

2.2. CTOpOHbI nMpuU3HaKWT, 4TO Mucnonblyemasa Cuctema $BAGETCA AOCTAaTOYHOMW AN
obecneyeHns HageXXHOW paboTbl Npu NpueMe, nepegade, obpaboTke M xpaHeHUn nHbopmauum,
a Takxke and 3awuTtbl nHbopMaumu, obecneumsarollen pasrpaHnyeHue Aoctyna, wugposaHue,
KOHTPO/Ib LENOCTHOCTU, WU Ccrnocobbl MOATBEPXAEHUS Onepauuii AOCTaTOYHbl ANS 3alWWuTbl OT
HecaHKUMOHWPOBAHHOIo A0CTyNna, NOATBEPXAEHUSA MOASIMHHOCTM U aBTopcTBa D/, a Takxke Ansd
paspelweHns KOHMAMKTHbIX cuTyaunmn no HuM. CTOpPOHblI AOBEPSAIOT WUCNOAb3YyEMOMY
nporpaMMHoMy obecneudeHunto CUCTEMSI.

KnueHT noHMMaeT U cornawaeTcs ¢ TeM, YTo A0CTyn B CUCTEMY OCYLLECTBNSIETCA MOCPEACTBOM
cetn UHTepHeT. KNMeHT HacToALWNM NOATBEPXKAAET, UTO OH MOHMMAET M corfallaeTcs C TeM, YTO
ceTb VIHTepHeT siBNsieTCs He3alMLEHHbIM KaHalloM CBA3M, M COrjalaeTcss HeCcTU BCE PUCKY,
CBSA3@aHHble C BO3MOXHbIM HapyleHneM KOHMUAEHUMANBHOCTU U LeNOCTHOCTU MHbopMaumm
(BO3MOXHbIM  HECaHKUMOHMPOBAHHbLIM  AOCTYNOM TPETbUX ML) TNpu  ee nepejadye C
MCNoNb30BaHNEM ceTU NHTepHeT.

Hactosiwmm KnneHT 3aBepsieT, YTO NOHMMAET M COrjlaceH C TeM, YTO OH CaMOCTOATENbHO HeceT
BCE PUCKWU, CBSA3AHHblE C MOJIyYEHUEM YCNyr Mo OpraHusauum Aoctyna K cetu VHTepHeT n ee
NUCMoONb30BaHUIO, B COOTBETCTBMW C AOFOBOpPOM Mexay KAMeHTOM M MOCTaBLMKOM YKa3aHHbIX
ycnyr VIHTepHeTa (npoBangepom).

2.3. CTopoHbl 06MeHuMBatoTCca 3 AN OCyLWecTBIEHUA onepaunii no cdetaMm KnmeHTta, Kpome
Toro, CTopoHbl 06MeHuBatTca 3 B pamkax [JoroBopa KOMMIEKCHOro 06C/yXMBaHUS, a TaKxke
Nnpu 3aKJ0UYEHUN, UCMOMHEHUN, U3MEHEHNN N PACTOPXKEHUN KPEAUTHbIX JOrOBOPOB.

2.4. B cnyvyae odopmneHus KnmeHTOM [OKYMEHTOB Ha mnogknwuyeHne Kk Cucrteme uepes
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obcnyxuneatouwee nogpasgeneHme, baHk obecneumBaer npu peructpauum KnmeHta B Cucreme
[OCTyn KO BCeM cyeTaM KnuneHTa, OTKpbITbIM B nogpasjeneHnax baHka Toro ke pernoHa, rae
ocyllecTBAsieTcs noakntdeHme Kk Cucrteme. He gonyckaetcsa nogknidyeHume Kk Cucreme cyeTos,
OTKPbITbIX Ha WMS TpeTbero nuua, pacnopsXeHne KOTopbiMM KhaneHT ocylecTBaseT Ha
OCHOBaHMW AOBEPEHHOCTU UKW B CUJTY 3aKOHa.

Mpu OTKPbLITUM KNMEeHTOM HOBOro cyeta B baHke AaHHbIM cYeT NoAktoyaeTcs K 06CnyXnBaHuto
B Cucreme.

2.5. B cnyyae noaknwudeHus KnueHTa k CuUCTeMe MOCPEACTBOM 3/IEKTPOHHO-MPOrPaMMHOro
koMmnnekca, baHk ob6ecneuvBaeT npu pernctpaunmn KnueHta B CucTeMe AOCTYN K Cheaylowum
npoayktam KnueHTa:

2.5.1. B cnyyae ucnonb3oBaHua KnneHToM npu nogknideHunnm k Cucteme HoMmepa TenedoHa,
paHee 3aperucTtpmpoBaHHoro B baHke, KnneHTy, no ero Bbibopy, MOXeT 6biTb npeaocTaB/ieH
aoctyn:

- KO BCeM cuyeTaM KnumeHTa, OTKpbITbIM B noapa3gesieHmsx baHka Toro ke pernoHa, rae
ocyliecTBnsieTcsa noakntyeHne Kk Cucrteme. He pgonyckaetcs nogknwdveHne K Cucreme
CUYeTOB, OTKPbITbIX Ha WMSA TpeTbero nuua, pacnopsiXxeHme KoTopbiMM KnuneHT
OCYLLECTB/ISIET HA OCHOBaHWUM AOBEPEHHOCTU U B CUNY 3aKOHa;

- K KkapTe KnueHTa, nocpeaCTBOM KOTOpPOM KAMeHT 6bln aBTopuM3OoBaH MNpu 3anpoce Ha
nonydyeHne noruvHa/napons 4epes 31EeKTPOHHO-MPOrpaMMHbIM  KoMMsiekc. OcTasnbHble
cyeta/npoaykTbl KnneHTta noakno4darnTcsd K Cucteme Tonbko npu obpaweHun KnuneHTta B
nogpasaesneHme baHka B COOTBETCTBUM C noAn. 2.8 HaACToALWMX YCIOBUNA.

2.5.2. B cnyyae ucnonb3oBaHus KnmeHTOM npu nogkntoyveHnm Kk Cucteme HOBOrMO HoMepa
TenedoHa, He 3aperucTpmpoBaHHoOro B baHke, KnueHTy MoxeT 6biTb npegocTaBneH AoCTyn
TONbKO K 6@aHKOBCKOM KapTe, NOCPeACTBOM KOTOPOM K/IMEHT 6bls1 aBTOPM30BaH NpuU 3anpoce Ha
nonydyeHme NOrvHa/mapons 4yepe3  3/1eKTPOHHO-MPOrpaMMHbIA  KoMmnaekc. OcTanbHbie
cyeTta/npoaykTbl KnueHTa noakntodatoTca kK Cucrteme Tonbko npu obpaweHnn KnuveHTa B
nogpasaesneHne baHka B COOTBETCTBUM C noAn. 2.8 HaACToALWMX YCIOBUNA.

2.6. B cnyuae nogkntodveHusas KnueHta Kk Cucrteme no pAoBepeHHOCTH, KnmeHT HeceT
OTBETCTBEHHOCTb 3@ KOppPEeKTHOe YyKa3aHue B [JOBEPEHHOCTM HOMepa CBOEro MobunbHOro
TenedoHa, Ha KOTOpblM BbaHkoM 6yaeT HanpaBnATbCA WMHMOPMaUMA B paMKax HaCTosLWeEro
Jorosopa.

2.7. Npwn 3akpbitnim KnneHtom cyéta B BaHke AOCTYN K BO3MOXHOCTU COBepLUEHUSA onepaumi
B CucteMe nNo gaHHOMYy c4yéTy 6rokmpyeTcs.

2.8. W3MeHeHne TuMa JocTyna K OTAENbHbIM cyeTaM K/IMeHTa MPOM3BOAMTCS Ha OCHOBaHWUU
3asBneHus, odopmnasiemoro KnveHToM npu obpalleHun B noppaspeneHve baHka Toro xe
pervoHa, rae ocyLecTBnsnocb NogkatoveHne k Cucreme.

3. OcHOBHbIe ycsioBusa [loroBopa

3.1. O6meH 34 wmexay CtopoHamu u obsas3atenbctBa CTopoH no 3/, BbiTekawowme wu3
JoroBopa, HauMHalT AeCTBOBaTb C MOMEHTa noaksveHns KnveHta k Cucreme.

3.2. baHk He npuHuMMaeT K obpaboTke M ucnonHeHuo D[, odopMIEHHbIE C HapylleHuem
TpeboBaHWiA, yCTaHOBAEHHbIX [JOroBOpOM.

3.3. 2 3anonHseTcs KnmeHTOM C nMoMoOWwbio nporpammHoro obecneyeHnsa Cucremsl,
3arpyxaemoro c cavta baHka https://ibank.rncb.ru, cornacHo HanMeHoBaHusAM nonen J/.

3.4. KnueHT nepepaet Ha 06paboTky M ncnonHeHue B baHk no Cucreme 31, COCTaBNEHHbIN U
NOATBEPXXAEHHbIN 31EKTPOHHOM noanncbto (B COOTBETCTBMKM C moan. 1.5 HacTosAwmx YCnosuii).

31, cocTaBfeHHbIW W nepefaHHbIi B BbaHK B COOTBEeTCTBUMM C TpeboBaHusaMu [lorosBopa u
NOATBEPXAEHHbIA 3NEKTPOHHOM MNOAMUCLIO B COOTBETCTBMW C noan. 1.5 Hactoawmx Ycnosui,
npu3HaeTcs odOPMSIEHHBIM N HanpaBneHHbIM B BaHk KNMeHTOM M He MOXeT 6biTb oCnopeH unu
oTBeprHyT CTOpoHamMu u/vnu TpeTbUMW NuuaMm Uan 6biTb MPU3HaHbI HeAeNCTBUTENbHbIMU
TOSIbKO Ha TOM OCHOBaHWMU, YTO OHW nepenaHbl B BaHk ¢ ucnonb3oBaHneM CUCTEMbI, KaHas0B
Aoctyna wuam odopMeHbl B 3N1EKTPOHHOM BUAE.

3.5. CrtopoHbl npusHawT, 4TOo D[, noaTBepxAneHHble KAMeHTOM 31eKTPOHHOM noanuchbio B
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COOTBETCTBMM € noan. 1.5 HacTosawmx Ycnosuii, nepegaHHble B baHk KnneHTtom:

- YAOBNETBOPSIOT TpebOoBaHMIO COBEpLUEHMS CAeNKWM B MPOCTON MNUCbMEHHOW QopMe B
cny4yasix, NpeayCcMOTPEHHbIX AEMACTBYIOWMM 3aKOHOAATENbLCTBOM, U BNEKYT lopuanyeckune
NOCNeACTBUS,  aHaNIOTUYHbIE  MOCNEACTBUSIM  COBEpLIeHUsl  AorosopoB  (cAenok),
coBepwaeMbiM C (OU3NYECKUM NpUCYTCTBMEM nuua (B3aMMHOM MNPUCYTCTBUWU NnL),
coBepuwatowero (copepwarwmx) CAenKy;

- MOryT 6bITb npeacrtaB/ieHbl B Ka4yeCTBeE [A0Ka3aTe/bCTB, PaABHOCU/IbHbIX MUCbMEHHbLIM
AoKa3aTtenbCtBaM, B Nopaake, npegycMoTpeHHOM 3aKOoHOA4ATENIbCTBOM Poccuinckon
®denepaumun, npm 3ToM AOMNYCTUMOCTb TaKMX A0Ka3aTes/IbCTB HE MOXET OTpULATbCA TOJSIbKO
Ha TOM OCHOBaHWM, YTO OHW NMpeacTas/ieHbl B Buae 3 nnu pacrnedaTtok nx KOMWi.

3.6. [lepeyeHb p[AoCTynHbiXx nNo CucrtemMe ycayr v onepaumi, uUX JUMUTbl U cnocobebl
NOATBEPXAEHWS, YCTaHOB/IEHHble B COOTBETCTBMM C noan. 1.5 HacToAawmx YyCnoBun,
YyTBEPXAATCS NpUKasoM no baHky n AeiCcTBYIOT C AaTtbl, YCTaHOB/IEHHOM NpuKasoM no baHky.
BaHK BnpaBe M3MeHSATb NepedeHb AOCTYMHbIX Mo CucTeme ycayr u onepauuin, ux JMMUTbl U
cnocobbl NoATBEPXAEHNS C YY4ETOM pa3Butma Cuctembl. MHGoOpMaumsa o nepeyHe AOCTYMHbIX MO
Cucteme ycnyr u onepaumi, ux AMMMTax WM cnocobax noATBeEpXAeHUs, a Takxke 06 wux
M3MEHEHUN pa3MelaeTca Ha oduumanbHoM web-canTe baHka B ceTu WHTepHeT no agpecy:
www.rncb.ru n Ha VIHdJOpMaLI,VIOHHbIX CTeHAAX B nogpa3aeneHunax baHka.

3.7. bBaHk BnpaBe npuoctaHoBUTb 06MeH 3[ ¢ KnueHTOM B cOOTBETCTBUMM C [JOroBOpoM,
yBenomms 06 sToM KnueHTa.

3.8. bBaHk B aBTOMaTM4eCKOM pexuMe npu nonydyeHunm ot KnumeHta 3[ ocywecTsBnser
NpoOBEepKY Ha MOASIMHHOCTb 3/IEKTPOHHOM noAnucu (NOrMHa M naposs, a TakXke Ha NoASIMHHOCTb
oaHopasoBoro napons nnbéo UM npu nx HanMumMun) n NpucyTcTBmne obs3aTeNnbHONM MHGOopMaLmn
B nonsax 3/, Ha NpaBMIbHOCTb OTPaXXeHUsS HOMepa CYeTa, a TakXXe NpoBOAUT MpoYne NMpoBEPKKU
B COOTBETCTBMW C NMPUHATON B BaHke TexHonormen (AOCTaTOYHOCTb AEHEXHbIX CPeACTB Ha cyeTe
KnueHTa Ans npoBeAeHus onepaumm C y4yeToM KoMmccum baHka, COOTBETCTBME MPOBOAMMOM
onepauunn TpeboBaHMAM AeNCTBYOLLEro 3aKkoHogaTenbCTea u ap.).

3.9. WHdopmaums ana KnneHta o pesynbtatax 06paboTkm n ncrnonHeHusa nnbo ob oTkase B
06paboTke 1 ncnonHeHnn 3 oTpaxarTcs B CTpoke cTaTyca B Cucreme.

3.10. Mo TpeboBaHuio KnuneHTa BaHk MOXeT BblaaTb eMy OMOPMNEHHbIA B COOTBETCTBUM C
MPUHATOM TEXHOJIOrMEN [AOKYMEHT Ha O6yMaXXHOM HocuTene, noATBEPXAAWMUIA MpUHATUE
BaHkoM oTnpaBneHHoro KnmeHToMm 3/1 € yKa3zaHUeM ero craTyca.

3.11. Ot3biB 2/, nepegaHHoro Ha ob6paboTky M mMcnonHeHne, ocywecTensaeTca KnneHToM Ha
OCHOBaHUK HanpasneHHoro B baHk coobweHnsa no Cucreme.

3.12. 2 noanexuT OT3biBY, €C/IM Ha MOMEeHT nonydeHus BaHkoMm coobuweHus KnneHta 06
oT3biBe 3[ ewe He wucnonHeH. [lpn 3ToM bBbaHK OTKNOHseT 3 U He npuHMMaeT ero K
ncnonHeHuto. Ecnu 3[ yxe mcnonHeH BbaHKOM, TO OH He MOANEXWUT OT3bIBY, O 4YeM baHk
nssewaet KnneHta coobweHnem no Cncreme.

3.13. [doctyn KnueHTy K Cucteme npefoCcTtaBnsieTcsd KpyroCyTOYHO 3@ UCKIKOYEHNEM BpeMEHU
Ha TexHuyeckoe obcnyxuBaHue Cuctembl. Ob6paboTka M ucnonHeHne S[, NOSAYyYEeHHbIX Mo
Cucteme, npoussoauTca bBaHKOM B COOTBETCTBUWM C YCT@HOB/EHHbIM B baHke nopsaakoM
06bpaboTku 3 n HoOpMaTMBHbLIMU AOKYMeHTaMn baHka Poccun.

3.14. Pap 6aHKOBCKMX onepauuin npoBoauMTca BaHKOM B aBTOMATMYECKOM pexume u ux
coBeplieHne KaneHToM BO3MOXHO KPYI/IOCYTOYHO. [lepedeHb yKa3aHHbIX B HACTOSLLEM MYHKTE
onepauun nybnukyetca Ha odwuumanbHoM web-caite baHka B cetnm WHTepHeT no appecy
WWW.rncb.ru 1 pasmeLlaoTcs Ha MHPOPMaALMOHHBIX CTeHAaX B nogpasaeneHmsax banka.

3.15. MMpu obpaboTke B[], nofay4yeHHbIXx Mo Cucteme, onpenensaiowmMM BpPEMEHEM SABMSETCS
TeKylllee BpeMs, yCTaHOBNEeHHOoe Ha CMCTEMHbIX Yacax annapaTHbIX cpeacts baHka.

3.16. [pn BO3HMKHOBEHMW BHELWITATHbIX CUTyauun, CBA3aHHbIX C paboTton Cucrtembl, KnuneHT
OONMXKEeH He3aMeanuTenbHO U3BeCTUTb 06 3ToM bBaHK U MNpUHATH pelleHue OTHOCUTENbHO
AanbHenwero ncnonHeHusa 3 (B 3ToM cnydae KnneHT AonKeH NpeaocTaBuTb B BaHK AOKYMEHT,
odopMAeHHbI Ha ByMa>KHOM HOCUTeNe B YCTaHOB/IeHHOM BaHkoM nopsaake).

3.17. CnpaBo4YHO-UHGpOpMaUMOHHbIE MaTepuanbl (Tapudbl baHka, MHdbOpMauua o nopsake
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noaKa4YeHns K obcnyxmeaHuo B CUCTEMe, 0 HOBbIX yciyrax) nybauKyoTcs Ha oduumanbHOM
web-calite baHka B cetTm WHTepHeT no aapecy: WwWww.rncb.ru 1 pa3smewarTcs Ha
MHMOPMaLMOHHbBIX CTeHAAX B o6CnyXmBatLWwmnx nogpasaeneHmnsax baHka.

3.18. 3a obcnyxuBaHme B CuctemMe M OKasaHMe yCiyr rno CYyeTaM B3MMAETCs exeMecsiyHas
aboHeHTCKas nnaTa B pa3Mepe, yCTaHOBMIEHHOM AencTByowmMMn Tapudamm baHka.

3.19. KnueHT onnaumBaeT exeMecssuHy aboHeHTCKyl nnaTty 3a obcnyxuBaHme B Cucreme B
cnepylouwem nopsigke:

- KOMMUCCMSA 3a nepuoa C aaTtbl noakntodeHuns Knmenta kK Cucrteme no AaTy OKOHYaHMS
TEeKyLlero KajeHgapHoro mecsiua obcnyXuBaHWS COMCbIBAE€TCS B AaTy MNOAK/IKOYEHUS
KnueHTta k Cucreme;

- KOMUCCUS 3a nociaeaywwme mecsiubl 06cnyXmBaHUs CNMUCbIBAeTCS B MepBbin pabounii
OEHb Mecsua 3a TeKYLIMN KasleHA4apHbIA MecsU.

Onnata ocywecTenasieTca nyTeM CnmcaHns BbaHKOM AeHeXHblIX cpeacTtB co cyeta KnueHta B
BbaHke Ha ocHOBaHMM nNopy4deHuns KnmeHTa, cogepxawerocs B 3asaBneHmmn KnunenTa.

Mpu cnmcaHMM CyMMbl abOHEHTCKOM MnnaTbl CO CYeTOB KiMeHTa, OTKPbITbIX B WMHOCTPAHHOM
BantoTe, baHK cnucbiBaeT AeHEXHble cpeacTBa cornacHo 3assneHunio KnmeHta, KOHBEpTUPYS Mo
Kypcy baHka Ha gaTy coBepleHunsa onepauuun. Npn 3TOM BCE PUCKWU MO KOHBEpTAUMU NexaT Ha
KnuneHTe.

3.20. B cnyuvae pactopxeHus KnneHtoMm [JoroBopa Ha OCHOBAHWW ero 3asiBfieHns ynnadeHHas
aboHeHTCKasa nnaTa BO3BpaLLAETCs 3a BblYeTOM hakTuueckmx 3aTpaT baHka.

3.21. YnepxaHue exemecsayHon aboHeHTCKOM nnaTbl 3a nosb3oBaHue CUCTEMOM BO BpeMS
610KMPOBKKM AOCTYyNa Mo MHUUMaTMBe KnueHTa npoaonkaeT OCYLeCTBAATLCS B COOTBETCTBUU C
Tapudamun baHka.

3.22. B cnydae otcyTctBus (HepocTaTKa) JAEHEeXHbIX CpeacTtB Ha cyetax Knuventa ans
cnmncaHmsa exemecsyHol aboHeHTckol nnatbl baHk 6nokupyet goctyn KnueHta k Cucrteme c
OAHOBpPEMEHHbIM TMpeKpalleHMeM YyAepXaHusa exeMmMecadyHonm aboHeHTCKOM niaTtbl C Mecsua,
CnepyoLero 3a MecsLueM OTKIOYEHUS.

3.23. baHK He ocylwecTtsnseT onepaumm Mo cYeTy B Cllyyae OTCYTCTBUMS WAW HedocTaTka
AEHEXHbIX CPpeacCTB Ha CHETE ANnd NpoBeEAEHNA onepaunmn VI/VIJ'IVI onnaaTtbl KOMUCCUN.

3.24. [eHexHble cpeacTBa B CYET On/aTtbl KOMUCCUWM 3a YCyru, ces3aHHble ¢ ob6paboTkon u
ncnonHeHnem 3 KnueHTa, cnucbiBatoTcd bBaHKOM co c4yeTa, MO KOTOPOMY MpPOBOAUTCSH
onepauus, B MOMEHT COBepLUeHUs ornepaunit Ha OCHOBaHWWM 3asaBrieHus KnueHTa B pasmepe,
YCTaHOBNEHHOM AencTByowmMn Tapndammn baHka.

3.25. B cnyyae BO3HMKHOBEHMS CMOPOB, CBA3a@HHbIX C MOAMHHOCTbIO 31, MCMOMHEHHbIX B
Cucteme, CTOpOHbI pyKOBOACTBYIOTCA M. 6 HACTOALLMX YCTOBUN.

3.26. baHK He HeceT OTBETCTBEHHOCTM 3@ Yyulepb, BO3HMKLIMA BCNeACTBME WMCMNOSb30BaHMUS
TPETBUMU NNLAMUN AENCTBYIOLEN 3/IEKTPOHHON nognuck KnueHra.

3.27. B cnyyae oTkasa KnueHTa oT uMcnosnb3oBaHus [loBepeHHOro HoMmepa tenedoHa gencreme
Jorosopa npekpawiaeTcs.

3.28. B cnyuae ytpatbl MobunbHOro ycrpomncrea ¢ ZloeepeHHbiM HOMepoM Cuctema «MHTepHeT-
6aHk») noanexut 670KMpPOBKE Ha OCHOBaHWMU 3asBneHus KnueHTa npu ero obpalleHun B
noapasgeneHue baHka.

Ona Bo3o6HOBNEHUSA paboTbl C WMCMONb30BaHMEM AUCTAHUMOHHBIX KaHanoB ob6cnyxuBaHus
KnueHty Heobxoammo obpatutbca B [llogpasaeneHve baHka Ans npenoctaBfieHUs HOBOrMo
[oBepeHHOro HoMepa TenedoHa.?’

4. MpaBa n o6sa3aHHOCTN CTOPOH

4.1. baHk obsa3yeTcs:

4.1.1. Moagkntountb KnneHTta k Cucteme B AeHb obpalieHns B obcnyxupatowee nogpasaeneHme
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(npwn 3aknuyeHnn [oroBopa B obcnyxmBatwowem nogpasgeneHnmn), nnbo B A€Hb BbIMOSHEHUS
KnueHTOM 3anpoca Ha peructpaumio B CucTeMe C WCNONb30BaHMEM JOrMHA M Mapons,
nony4yeHHoro KrnnMeHTOM NOCPeACTBOM 3/1€KTPOHHO-MPOrPaMMHOI0 TEXHMYECKOro KOMMJieKkca
(npn 3aknyeHMn [loroBopa C MCMNOJSIb30BaHUEM 3/1eKTPOHHO-MPOrpaMMHOI0 KOMIMJeKkca) npu
BbINoAHeHUN KnmueHToM ycnosuin [lorosopa.

4.1.2. MNMpUHMMATb K MCNOJIHEHUIO, C yyeToM TpeboBaHun mogn. 2.4-2.5 HacToswnx YCnoBui,
nonydeHHole oT KnueHta no Cucrteme O[], odopM/ieHHble WU 3aBepeHHble B COOTBETCTBUMU C
ycnosusamu [lorosopa.

4.1.3. ObpabaTtbiBaTth D1 B CTPOroM COOTBETCTBMU C YCTAHOBJIEHHbIMU HOPMaMUu, TEXHUYECKUMN
TpeboBaHMAMU, CTaHAapTaMu, MHCTpyKumnamm baHka Poccun, BaHka u [JoroBopom.

4.1.4. NHdopmupoBaTb KnmeHTa 06 oTkaze B 0bpaboTke mam ucrnonHeHum S, NMPUHATOrO OT
KnneHta no Cucreme.

4.1.5. MNMpepocTtaBnatb KnneHty nHdopMaumio no ero cyetam no Cucreme.
4.1.6. KoHcynbTMpoBaTb KnneHTa no BonpocaM nNpaBubHOM 3kcnayaTaumm CUCTeMb.

4.1.7. ObecneumBaTb  3aWNUTy OT  HECAHKUMOHMPOBAHHOINO  AOCTyna 7] COXpPaHsATb
KOH®UAEHUMAaNbHOCTb MHMOpMaLMKM Mo cyeTaMm.

4.1.8. Bectn apxusbl 3[], OCyWeCTBAATb UX XPaHEHNE B TeUYeHMe CpoKa, YCTAHOBIEHHOro An4
XpaHEHUA 3KBMBANEHTHbLIX JOKYMEHTOB Ha 6YMa)KHbIX HOCUTENAX.

4.1.9. YBegomntb KnmeHTta 06 naMeHeHnn B COOTBETCTBMM C noan. 3.6, noan. 4.2.3. HAacCToAWMNX
YcnosuiA nepedHs AOCTYMHbIX no Cucteme ycayr m onepaunn, mx AMMUTOB Wn/mnm cnocobos
NoOATBEPXAEHMS He no3aHee, YeM 3a 5 (nNaTb) KaneHAapHbIX AHENW A0 WX BCTYMJIEHUS B CUNY
nyTeMm nybamM4yHOro pasMmeleHunst COOTBETCTBYOWEN MHPOpMaumMn Ha oduumnmanbHOM web-calite
BbaHka B cetu WHTepHeT no agpecy: www.rncb.ru v Ha WHOOPMAUMOHHBLIX CTeHAaxX B
obcnyxmneaowmnx nogpasaenenmsax banka.

4.1.10. N3MeHaTb TMn gocTtyna (MOonHbIA AOCTYN/AOCTYyN Ha MNPOCMOTP) K OTAENbHbIM CyeTaMm
KnneHTa Ha ocHoBaHWK 3aaBneHns KnuvenTa.

4.1.11. OcywectBntb 610KNMPOBKY/pa3bnoknpoBky pgoctyna B Cuctemy npu obpalweHumn
KnuneHTa C COOTBETCTBYIOLLUM 3as9B/IEHMEM B COOTBETCTBMW C noAan. 3.28 HacToawmx Ycnosuii, 128

4.2. baHk nmeet npaso:

4.2.1. CnucbiBaTb co cyeTtoB Knunenta B baHke nnaty 3a obcnyxmesaHme B Cucrteme Ha
OCHOBaHuK 3aaBneHnsa KnveHTa B COOTBETCTBUM C Tapudamn baHka.

4.2.2. B cooTBeTCTBMM C [ENCTBYKOLWMUM 3aKoHO4aTeNbCTBOM P® wu3MeHaTb Tapudbl Ha
obcnyxmnsaHne B Cucteme c npeasapuTenbHbIM yBegoMneHveMm KnueHta 3a 10 (pecatb)
KasleHAapHbIX AHEN NyTeM pa3MelleHus MHdopMaummn Ha web-cante baHka B ceTu NHTEpHET Mo
aapecy: www.rncb.ru u Ha nHdOpMaUMOHHLIX CTeHAax B noapasaeneHusx baHka.

4.2.3. B uensX paclWwuMpeHuss MepeyHs ycayr, npenoctaBnsieMbix KianeHTy, M B Uenax
obecneueHnss 6€30MacHOCTN U3MEHSTb NepeyeHb AOCTYMHbIX Mo CUCTEME YCNYT U onepauuin, nx
UMNTBbI U cNocobbl MOATBEPXAEHUA MPU YCNOBUKU MyBNMYHOINO pasMeleHnss COOTBETCTBYHOLLEN
MHpopMaumm Ha odbnumanbHoMm web-cante baHka B ceTm NHTEpHeT No agpecy: www.rncb.ru n
Ha MH(OPMALUMOHHbIX CTEHAAX B noapasaenenmsax baHka.

4.2.4. lMNMpuoctaHoBMTb 06MeH 3L ¢ KnmeHToM B cnydae BO3HUKHOBEHUS TEXHUYECKUX
HENCNpPaBHOCTEN UNN APYIrnxX 06CTOATENBLCTB, B TOM YMUC/e NO 3asaBfeHunto/coobuenmio KnnenTa
0 BO3MOXHOM HeCaHKUMOHUPOBAHHOM MCMNO/b30BaHUM CUCTEMbI, @ TakKXe B Cllyyae U3MeHeHus
3aKoHogaTenbcTBa Poccuiickon ®degepaunun, genatowmx HEBO3MOXHbIM WAN HeXenaTeNbHbIM
obmeH D[] ¢ Toukn 3peHns 6e3onacHoOCTH.

4.2.5. OcyuwectBnatb 6sokmpoBky poctyna KnumeHta k Cucteme B ciydyae BO3HWUKHOBEHUS
NOAO3PEHMIN B KOMMPOMETaLUMn NOrmMHa u/mnm naponsa u/mnu cpeacresa noayyeHns ogHopasoBbiX
naponen n/mnu 3LUM.

4.2.6. PactoprHyTb [loroBop npu HapyweHun KnneHTtom ycnosui [lorosopa.
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4.2.7. bnokmnposaTtb goctyn KnumeHta Kk CucteMe B Cnydyae HeaoCTaTKa AEHEeXHbIX CpeacCTB Ha
cyetax KnueHTa pana cnucaHms aboHeHTCcKoM nnatel 3a obcnyxmBaHnme B Cucreme B
yCTaHOBNeHHOM BbaHKOM nopsake, npu 3ToM baHK He No3aHee AHSA, cneaylowero 3a AHeM, Koraa
pomkHa 6bITb NpomsBeneHa onnarta aboHeHTCKoNW nnaTbl, MHDopMupyeT Knventa no Cucreme o
BO3HUKLUEN 3a[0/1KEHHOCTH.

4.2.8. OTkaszatb KnuneHTy B npuéme OT Hero D[] Ha npoBeaeHue onepaunm No CYETY, O 4eM
KnueHTty coobuiaetca B CucTteMe NOCpeACTBOM yKasaHus cTaTyca nnatexa. B atom cnyuae 2/
KnueHTa MOryT npmMHMMaTbCs BaHKOM TOMbKO B BUAE PACUYETHbIX AOKYMEHTOB, 0POPMIIEHHbIX Ha
6yMaxxHOM HocuTene B COOTBETCTBMU C TpeboBaHnAMM 3akoHoaaTenbCcTBa PO.

4.2.9. MNpuHMMaTb BCe HEOEXOAMMbIE U AOCTATOYHbIE MEPbI OPraHM3aLMOHHOI0 U TEXHUYECKOro
XapakTepa Ans obecrneyeHus pexuMma KOHMOUAEHUMANbHOCTM B OTHOWEHWM napons wu/vnu
04HOPAa30BOro Naposs A0 Ux nepegayun KaveHTy.

4.2.10. MpousBoanTb nepeyncrienHms (B TOM 4uUCIe NepuoandecKkme) AeHEeXHbIX CPeacTB C
nobbix cyetoB (B TOM 4MC/e CYETOB MO YYeTy BKIAAO0B M CYETOB, NpeaHa3HaueHHbIX A
pacyeToB MO onepaunsM C MCMosib3oBaHMeM HGAaHKOBCKMX KapT), OTKPbITbIX Ha MMA KnueHTa B
baHke, kak Ha paTy noanucaHus 3asiBeHUs Ha MOAK/YEHUE K CUCTEME AUCTaHUMOHHOro
poctyna <«WHTepHeT-6aHKk», Tak wn B 6yayweMm, nyteM odOpMAEHUS MNAATEXHbIX W/vnn
pacyeTHbIX [OOKYMEHTOB B COOTBETCTBUM C AEWCTBYHOLWMM 3aKoHoAaTeNnbCTBOM Poccuiickomn
®denepaumnn:

- B CYeT onjaTbl njaTtexen B COOTBeTCTBMM C Tapudamum baHka no onepaumsMm C
dU3nyeckMMmn nmuaMmmn, B TOM 4YUCNE MPU KOHBEpPTALMM [AEHEXHbIX CpeAcCTB B Clydyae WX
CNMCaHNA CO cYeTa, OTKPbITOrO B MHOCTPaHHOW BastoTe, HA COOTBETCTBYOLWMA cHeT baHka;

- B CYyeT onnatbl Hanoro, CH60OpPOB M WMHbLIX NNaTexXen B Mnopsake u B CAy4vasx,
npeaycMOTPEHHbIX AENCTBYIOLWMM 3aKoHoAaTeNbCTBOM Poccuiickon depepaunn;

- 3a4YNCNEeHHbIX Ha cyeT 6e3 yCTaHOB/IEHHbIX 3aKOHOM M MHbIMW MPaBOBbIMW aKkTamu Wan
COEeNKOM OCHOBaHUM (owWMbOYHO 3auncieHHbIX cpeacTts). Mpu 3ToOM cnucaHue npomssBoanTca 6e3
B3MMaHMS KOMUCCUM Ha CYET, C KOTOpPOro 6b110 Npon3BeaeHo ownboyHoe 3a4ncieHmne CpeacTs,
He no3gHee 5 (naTtu) pabouux AHen co AHS 0b6HapyXeHus baHKOM OWKMOG0YHOro 3auyncieHus
cpeacts.t??

4.2.11. Mpn Heo6X0AMMOCTN OCYLLECTBNATL KOHBEPTALMIO AEHEXHbIX CPeAcTB Mo Kypcy BaHka
Ha [aTy coBeplueHus onepauunu. MNpu 3ToM KAMEHT NOHMMAEeT W NPUHUMAET BCE PUCKMU,
CBsI3aHHbIE C KOHBepTaLueit.30

4.2.12. Tpou3BOANTb NEpPEUYUCIEHNUS AEHEXHbIX CpeACTB CO CYETOB (B TOM 4uCie CYETOB Mo
yyeTy BKNaAO0B (3a UCK/OYEHMEM BKIaAOB, BHECEHHbIX KNMEHTOM Ha yC/noBUAX €ro Bblgayu no
NCTEYEHUIO onpeaeneHHoro cpoka) U CHeToB, NpeaHa3HavYeHHbIX A8 pacyeToB No onepauusam C
ncnonb3oBaHMeM 6OaAHKOBCKMX KapT), OTKPbITbIX Ha wuMs KnuneHTa B baHke kak Ha pjaTty
noANMCcaHua 3asBNeHUS Ha NOAKIYEHWE K CUCTeEME AUCTaHUMOHHOro Aoctyna <«WHTepHeT-
b6aHk», Tak n B byayweMm, nyteM 0pOpPMAEHUS NNATEXHbIX U/UNMN pacyYeTHbIX AOKYMEHTOB B
COOTBETCTBUM C AENCTBYIOLWMM 3aKoHoAaTenbCTBOM Poccuickon depepauum B cHeT onnathl
KOMMCCUIA M aBOHEHTCKOM NaaThl B COOTBETCTBUN C JloroBopoM 1 Tapudamm 6aHka. 3!

4.2.13. PactoprHyTb [JoroBOop B OAHOCTOPOHHEM MOpPSAKe, eC/in B TedyeHue nocneaHmx 365 un
bonee kaneHgapHblx aHen KnueHT He ocyuwecTtsnsan sxoa B Cuctemy. PactopxeHue [orosopa
HEe WCKJIIDYaeT BO3MOXHOCTM npoBeaeHns KrneHToM onepauuMin B WHbIX JUCTaHUMOHHbIX
KaHanax o6cnyXuBaHus 1 Npu obcnyxmBaHuu B MNoapasaeneHmax baHka. 32

4.3. KnuneHT obssyeTtcs:

4.3.1. OnnauuBatb ycnyrm baHka 3a obcnyxuaHue B Cucrteme cornacHo Tapudam baHka B
yCTaHoB/eHHOM [1JoroBopoM nopsiake.

4.3.2. OcyuwecTBngatb onepauum no cyeTaMm B npegenax [AOCTYMHOrO ocTaTtka AeHeXHbIX

129 MyHKT gobaeneH Mpukasom N2 387 ot 27.06.2018
130 MynkT po6asneH Mpukasom N2 387 ot 27.06.2018
13! NynkT po6asneH Mpukasom N2 387 ot 27.06.2018
132 NynkT po6asnen Mpukasom N2 387 ot 27.06.2018
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CpeacTs.

4.3.3. CaMocToATeNbHO, 3@ CBOM c4yeT, obecneymTb MOAK/OYEHNE CBOEro KOMMblOTEpa K CeTu
MHTepHeT wn pgoctyn B ceTb WHTepHeT. ObecneumBaTb 6e30MacHOCTb M LENOCTHOCTb
NpoOrpaMMHbIX CpPeACTB Ha CBOEM KOMMblOTepe (3awuty OT BMPYCOB, OTCYTCTBME MNpOrpamMm-
3aKnanok 7 apyroro OnacHoro npPOrpamMmMHOro obecneueHuns), He nonyckaTb
HECaAHKLUMOHMPOBAHHOIO AO0CTyna TpeTbMX ML, K MpOrpaMMHbIM CpeacTBaM, C MOMOLLbHO
KOTOpbIX ocyuiectBasieTca obmeH 3/ ¢ baHkoM B cOOTBETCTBMM C [JOrOBOPOM.

4.3.4. ObecneuynTb COXpPaHHOCTb CpeACTB MNoJly4eHnda oAHOPa30BbIX naponeﬁ M UX 3allnTty OT
HeCaHKUMOHNPOBAHHOIO AOCTYyna.

4.3.5. Cobnogatb KOHOUAEHLMANBHOCTb, HEBO3MOXHOCTb AOCTyNna TPeTbUX ML K JIOFMHY W
napoJsito, 0AHOPA30BOMY Maposto, CpeacTBaM UX MoslydyeHus, a Takxe ILIMM.

4.3.6. B cnyyae nonospeHns B HeCaHKUMOHMPOBAHHOM AocTyne kK CucTteMe, KoMnpomeTauuu
NorMHa W napons u/unm cpeacrtsa MNoSyvYeHuMss O4HOPas30BbiX Maponen nmbo knwda DUM,
He3amegnTenbHO obpawaTtbcsd B baHK Ansd npuHATMS Heobxoammbix Mep (B TOM 4ucne ans
6710KMpPOBKM NOrMHaA U Maposs, CpeacTsa NosyyeHmst ogHopa3oBbiX naposien/3LMN).

KnuneHT ob6si3yeTcs yBeAoMUTb BaHK O HeCaHKLUMOHMPOBAHHOM MnepeBofe AEHEXHbIX CPeAcCTB C
ero Cyeta c ucnonb3oBaHneM CUCTEMbl He MO34Hee AHSA, Cleaylowero 3a AHEM MNoJlyvyeHus oT
BaHka yBenoMeHUsi 0 COBEPLUEHHOM onepaumm

4.3.7. Hactoswmm KnneHT o06a3yeTcs O03HAaKOMWUTbLCS C YC/IOBUSIMW AencTBytowmx Tapudos
BbaHka, nepeyHeM AOCTYynHbIXx No CucTteMe ycnayr m onepauvi, uUx AnMmTamm u cnocobamm
NOATBEPXAEHMS, N B AaNIbHENLWEM CleanTb 3@ UX U3IMEHEHUSMU, O KOTOpbIX BaHk yBegomnser
nytem nybaM4yHOro  onoseleHus: pasMeweHna  uHdbopmaumm B 0BCAyx)KMBaKOLWMX
nogpasaenenuax baHka n/vnmn Ha odmunanbHoM web-canTte baHka B ceTn VIHTEpPHET NO agpecy
WWW.rncb.ru.

4.4. KnuneHT nMeeT npaso:
4.4.1. MonyuaTtb oT baHka 1 nepepasaTb B baHk 3[] no Cucreme.

4.4.2. MonyyaTb KOHcynbTaumm baHka no Bonpocam 3kcnayatauum CuUCTEMbI, a Takxe
CnpaBoOYHO-NH(OPMaLUNOHHbIE MaTepuanbl 06 o6cnyxmneaHmn B Cucreme.

4.4.3. B cnyyae nwoboro noao3peHUs B KOMMpOMeTauuu NorMHa W napons, wn/mnu cpeacrsea
nosyyeHmsa ogHopasoBbiX naponen nmbo SUIM obpatntbca B baHK B nopsiake, yCTaHOB/IEHHOM
n. 5 Hacroswmx Ycnosun, ansa ux 6NOKMPOBKU W/WAN 3aMeHbl B COOTBETCTBUM C MOPSAKOM,
YCTaHOB/E€HHbIM BaHKOM.

4.4.4. TpoM3BOANTb CMEHY CBOUX Ktouden DUIM n napons B nopsake, yCTaHOBNEHHOM BaHKoOM.

4.4.5. OT3bIBaTh B YyCTaHOB/EeHHOM [oroBopoM nopsake HanpasneHHble B baHk 2[], ecnu Ha
MOMEHT OT3blBa AOKYMEHT He 6bla ucrnosnHeH baHkoMm.

4.4.6. DKcTpeHHO obpatutbca B baHk ana 6nokupoBku poctyna B Cucrtemy B ciiydae
KOMMpoOMeTauMm NorMHa M napons, u/unm cpeacrtsa nony4veHusl o4HOpasoBbIX naponen nnbo
knoda UM ¢ ncnonbsoBaHmeM 610KMPOBOYHOIO C/I0Ba, YKa3aHHOro KaneHToOM B 3asiBNeHuu
(npn  3akntouyeHum [LorosBopa B obcayxuBawlieMm noapasgenedumun), nmbo nosyyeHHoro
KnneHTOM  NOCpeacTBOM  3/1IEKTPOHHO-MPOrpPpaMMHOIN0  TEXHWUYECKoro  komnaekca  (npu
3akntoyeHnmn [loroeopa C MCMONb30BAaHMEM 3/IEKTPOHHO-MPOrpaMMHOIr0 KOMMAEKca).

4.4.7. Pa3bnokuMpoBaTb A0CTyn k CucTeMe NMyTéEM nodauyun 3asiBNeHus O pasblioKMpoBaHuM B
obcnyxuBatllee nogpasgeneHne baHka c npeaocTaBneHMEM AOKYMEHTa, yAOCTOBEepsitoLero
NINYHOCTb.

4.4.8. ObpatuTbCca B BaHK AN M3MEHEHMS TuMNa AOCTyna K CBoMM cuyeTaMm B CucTteme nyTem
noAayn COOTBETCTBYIOLLIEr0 3as8BNEHUS NPU NIMUYHON ABKeE.

4.4.9. NHMumnposaTb nocpeactBoM CUCTeMbl WM3MEHeHMe PpacxXogHblX JIMMUTOB oOnepauui,
coBeplwaemblx no Kaptam B nopaake, ycTaHOBfieHHOM baHkoM, npu ycnoBum Hanuuuga y
KnneHTta pencreylownx 6aHKOBCKMX KapT nnatexHon cuctembl MMPO100, 3MUTUPOBAHHbIX
BaHKOM, NOAKAKOYEHHBIX K MCNO/b30BaHUO B CucTeMe.

4.4.10. PacToprHyTe [JOroBop Ha OCHOBaHMW 3asiBNEeHUSA O pacTop>XeHun [lorosopa nyTém
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noZayun 3asiBNIieHns1 0 pacTopxxeHun no Cucrteme nNnb6o Npu NTNYHOW ABKE.

5. Mopsapok pa6oTtbl ¢ knrouamm DN
5.1. ®opmMmupoBaHune, XxpaHeHune, cMeHa un 6nokuposka LM
5.1.1. nga ncnonb3oBaHus DUIM KnneHT aonkeH NCNonb3oBaTb HOCUTENb 3/IEKTPOHHOIO Kilto4a.

5.1.2. KnueHT camocTosaTenbHO co3aaeT B CucTteMe cekpeTHbIn knod 3UM n napHblh emy
OTKPbITbIA KoY DUM B COOTBETCTBMM C  MNOLWArOBOM UWHCTPYKUMEN, Ppa3MeLLeHHON Ha
oduumanbHoM web-calite baHka B ceTn MIHTepHET no aapecy: www.rncb.ru.

5.1.3. CekpeTHbin ko4 IDUM KnueHTa coxpaHsieTcs B aifie Ha HOCUTENe 3AEKTPOHHOro
KJ1H04a, @ OTKPbITbIN KJIOY MO 3alWMWEHHOMY COeAVMHEHMIO nepegaeTcs B baHK (OTKpbITbIA KiTOY
pernctpmpyetcs B baHke).

5.1.4. Takxxe oTKpbITbIM Katou DU pacnedaTbiBaeTca KnneHTOM Ha 6yMaXXHOM HOCUTeNe B Buae
CeptndukaTta permcrpaumm OTKpbITOro katoya 3UM B ABYX 3K3eMnigpax M 3aBepsieTcs
noanucbto KnneHrta. PacnedaTtka CepTudukarta permcrpaunm oTkpbiToro kiatoda UM xpaHuTcs B
BaHke n y KnueHTa, a ee 3/eKTPOHHbLIA aHa/sor HaxoAuUTCA B KaTanore kJwuyen baHka u
KnuneHTa.

5.1.5. CekpeTHbin ko4  2SUM  3awmwaerca  naponeMm, W AaHHbIA  Maposib  SABASETCH
KoHdunaeHumanbHON MHGOpMaumnen Knmenra.

5.1.6. Bnageney CepTtudukata perncrpaumm OTKpPbITOro kawoda DU HeceT nepcoHanbHYyH
OTBETCTBEHHOCTb 3a obecnedyeHne COXpPaHHOCTM KAKYEBON MHMOPMALMU U 3aLLUTY KIHOYEBBIX
dannoB (31eMeHTOB) OT HECAHKLMOHUPOBAHHOIO A0CTyna.

5.1.7. Bce npouenypbl OKOHYaTeNbHOW perncTpaumm u MpoBEPKU OTKPbITOro kaw4ya UM
NpoOMCXOAAT B MOMELLEHUM, HA NporpaMMHOM obecnedeHun n obopyaosaHun baHka.

5.1.8. lMpu peructpaunm oTKpbITOoro knw4ya KnneHta B baHke nponsBoanTCS CBEpKa OTKPbITOro
Kntova KnmeHTa ¢ OTKpbITbIM KAKOYOM, Hane4dyaTtaHHbiM B CepTudukate perncrpaunm OTKpbITOro
knoya UM, n npoBepka AaHHbIX KnneHTa, Ha nms Kotoporo cdopMmpoBaH Kawod DLUIM.

5.1.9. Knou 3SUIM akTuBM3MpyeTCss TOJMIbKO NOCAe MnojsiydeHnss 3aBepeHHoro KnmeHTom
CepTudwmkaTta kto4ya noannUCKU U NOMOXUTENbHbIX pe3ynbTaToB npoBepku CepTtudukaTta.
5.2. XpaHeHue n cmeHa kntoden LM

5.2.1. KnueHT obecneumBaeT COXpPaHHOCTb, HepasrjalweHue U HepacrnpocTpaHeHue CBOero
CeKpeTHoro kstoya DU,

5.2.2. Cpok pgeincTteus knodyen ILIM yctaHaBnMBaeTCs B OAWMH KasleHAapHbIA rod C MOMEHTa UX
noakn4veHus Kk Cncreme.

5.2.3. CMeHa knwoven 2UM (7. e. dopMupoBaHne HOBOW napbl kntoden SUIM) MoxeT 6bITb
npouseefeHa B creayrowmx cnyvasax:

- NUCcTeYeHme cpoka AencTBus kawden DUM;

- KoMMnpoMmeTaumsa kawoden 3LM.

5.2.4. Cpok XpaHeHuss OTKpbITOoro knwya 2DUM (B 6yMaxHOM W” 3MeKTPOHHOM BMAE),
BbIBEAEHHOIr0 M3 ynoTpebneHnsi, COOTBETCTBYET CPOKY XPaHEHUS AOKYMEHTOB, MOAMMCAHHbIX
Katodamy DU,

5.3. bnokuposka knto4en UM

5.3.1. Onsa 6noknpoekun knoden UM KnmeHty Heobxogmmo:

5.3.1.1. ObpaTtutbCca B obcnyxuBawlwee nogpasaeneHme baHka.

5.3.1.2. KnueHT AonkeH NponTn UAEHTUPUKALUUIO B YCTaHOBJIEHHOM MOpsSiAKE Ha OCHOBAHMMU
OOKYMEeHTa, yA0CTOBEPSAIOLWEro JIMYHOCTD.

5.3.1.3. Nocne npoBepKn NpaBUIbLHOCTU 3aMNOSIHEHUS 3asB/IeHUA yKa3aHHble KNMEeHTOM Kouu
aUMN 6nokupytoTcs.

5.3.2. Ansa 6nokmpoBaHua katoden UM ¢ ncnonbzoBaHMeM 6/710KMPOBOYHOro crosa KnneHTty
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HeobxoaMMo:

5.3.2.1. ObpaTtnTbCa no TenedoHy B baHk:

- N3bSBUTb XenaHue 3abnoknposaTtb katoum DUIMM;

- Ha3BaTb 6J1OKMPOBOYHOE CJI0BO.

B cnyuae ecnu 6,10KkMpoBOYHOE C/I0BO Ha3BaHO KnneHTOM BepHO, kntouun DLUIM 6nokupyroTcs.
5.3.3. baHk MoxeT 6nokupoBaTb ka4 DUIM camocToATeNnbHO B Cny4dae MNoA4O3pEeHUs ero
KoMrnpomeTauumn, ysegomms 06 aTom KnmeHTa.

5.4. BnoknpoBKa HOCUTENSA 3/IEKTPOHHOr0 K/ito4a

5.4.1. Ansa 6NOKNPOBKN HOCUTENS 3NEKTPOHHOro Knya KnmeHty Heob6xoammo:

5.4.1.1. ObpaTtnTbCa no TenedoHy B baHk:

- N3bABUTb XKenaHne 3ab10KMpoBaTb HOCUTENb 3NIEKTPOHHOIO KJHO4a;

- Ha3BaTb 6J1IOKMPOBOYHOE CJI0BO.

B cnydae ecnu 6510KMpOBOYHOE CMOBO Ha3BaHO K/MEHTOM BEpPHO - HOCUTENb 3/1EKTPOHHOrO
Knoya 6nokunpyetcs.

5.4.1.2. Obpatnutbcsa C 3aaBAeHMeM O 6/IOKMpOBKE HOCUTENSA 3/IEKTPOHHOrO KJ4ya B
obcnyxunsarllee nogpasgeneHue baHka:

- KNMeHT [oMXKeH MNponTUM WMAEHTUDWMKALUIO B YCTAHOB/IEHHOM MOPSiAKE HA OCHOBAHUK
NOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb.

Mocne npoBepkM MNPaBUIIBHOCTM 3aMOJSIHEHUSA 3asBNEeHUS — HOCUTESIb 3IEKTPOHHOro K/ko4a
6noknpyetcs.

5.5. Bnokuposka goctyna B Cucremy

5.5.1. Ang 6noknpoBkn goctyna B Cucremy KnneHty Heobxoammo:

5.5.1.1. O6paTtuTtbcs no TenedoHy B baHk:

- N3bSBUTb XenaHue 3abnoknposaTtb AOCTYN K Cucrteme;

- Ha3BaTb 6JI0KMPOBOYHOE C/OBO.

B cnyuyae ecnu 6510kMpoBOYHOE C/IOBO Ha3BaHO KnveHTOM BepHo, AocTtyn KnueHTta B Cuctemy
6nokupyeTcs.

5.5.1.2. O6paTuTbCa C 3asB/IeHMEM B 06CNyXMBatolLee nogpasaeneHne baHka:

- KnueHT [O/MXeH NponTU uAeHTUdUKALUUID B YCTAHOBSIEHHOM TMOpsiAKE Ha OCHOBaHWMU
AOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb.

Mocne npoBepku MpaBWIBHOCTU 3anofiHeHus 3asasneHus goctyn Knmenta B Cucrtemy
6nokupyeTcs.
5.6. Pas6bnokuposka goctyna B Cuctemy

5.6.1. ins pa36nokMpoBkKn poctyna B CucteMy KnueHTy Heo6xoAMMO 06paTuTbCca C
3aAB/IeHMEM B 06CnyxmBatolee nogpasaeneHune baHka.

5.6.2. KNMeHT [onXeH NpouTM naeHTUdUKaUMo B YCTAHOB/IEHHOM MOPSAKE Ha OCHOBAHWUM
OOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTD.

5.6.3. lNocne npoBepkn nNpaBUNbHOCTU 3anofiHeHUs 3asasneHma goctyn KnueHta B Cuctemy
pa3bnokmpyeTcs.

5.7. bnokuposka OTP-TokeHa (B cnyyae ncnosnb3oBaHusa KnmeHtom OTP-TokeHa)

5.7.1. Ana 6noknpoekn OTP-TokeHa KnneHTty Heobxoammo:

5.7.1.1. ObpaTtntbCca no TenedoHy B baHk:

- N3bSABUTb XenaHue 3abnokmposatb OTP-TOKEH;
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- Ha3BaTb 6J1OKMPOBOYHOE CJI0BO.

B cnyuyae ecnu 6nokMpoBoYHOEe CNoBO Ha3BaHO KnueHToM BepHo - OTP-TokeHbi/Bce OTP-
TOKeHbl (B cnyyae ecnn KnueHT 3aTpyAHseTcs Ha3BaTb KOHKPETHbIN umaeHTudukatop OTP-
ToKkeHa) 6/1oKkmMpytoTCcs.

5.7.1.2. Obpatutbcs Cc 3asBneHneM o 6nokupoBke OTP-TokeHOB B 0bcnyxunBatwouiee
noapasaeneHne baHka:

- KnueHT aosnxeH HDOVITM M,D,eHTMCbVIKaLI,MPO B YCTaHOBJIEHHOM nNnopsaAAKE Ha OCHOBaAHUKU
AOKYMEHTa, yAOCTOBEPAKOLWENo JIMYHOCTDb.

Mocne npoBepkKM nNpaBWIbLHOCTU 3arnosiHeHus 3asaBneHmss - OTP-tokeH (-bl) KnueHTa
6nokupyoTcs.

5.8. ¥YnpasneHnune goctynom B Cuctemy (HanoMmHaHMe NOrnMHa, CMeHa napons)
5.8.1. [1ng HanoMmMHaHus fornHa/cMeHbl napons KnmeHTty Heobxoammo:
5.8.1.1. O6patutbcs no tenedoHy B baHk:

- N3bABUTb XKeNaHMe HANOMHUTb NOTMH/N3MEHUTb Naposib;

- NoATBEPANTb 3anpoc JINYHbIM KOAOM.

B cnyyae ecam  KnueHT noaTBepawna  3anpoc, Ha  HoMmep TenedoHa  KnaueHTa,
3aperncTpupoBaHHbii B Cucteme, Hanpasnsietcas SMS-coobuweHne C 3anpoleHHOM
nHdopmaumen.

5.8.1.2. ObpaTtutbcs B obcnyxueatowee nogpasgeneHne baHka C 3anpocoM O HaNOMMHaHUKU
JlormHa/cmeHe napons:

- KnueHT [O/MXEeH NponTU UAeHTUdUKALUUIO B YCTAaHOBJSIEHHOM TMOpsiAKE Ha OCHOBaHWMU
AOKYMeHTa, YAOCTOBEPSAIOLWErO JIMYHOCTD.

B cnyyae vycnewHor wmaeHTudukaumm KnmeHta Ha Homep TenedoHa KnueHTa,
3aperncrtpupoBaHHbii B CuctemMe, Hanpasnsetrca SMS-coobuweHne ¢ 3anpoleHHOM
MHOopMaunen.

5.8.2. YnpaBneHune poctynom (HanoMuMHaHWe JiOrMHaA, CMeHa napoJss) MOryT Mpou3BOAMTLCSA
npeacrasuteneMm KnuneHTta, AEWCTBYHOLMM Ha OCHOBAHMW AOBEPEHHOCTU, OQOPMAEHHOM Mo
dopmMe, pekoMeHAoBaHHOW BaHKOM M pa3MeleHHOM Ha oduumanbHOM cainTe baHka no agpecy
wWww.rncb.ru, nnm no nHon opme (coaepxatlien nHpopMauno, pekomeHaoBaHHY baHkoM ans
BKJIIOUYEHNS B JOBEPEHHOCTb) U YAOCTOBEPEHHOW HOTapuasbHO.

[ns HanoMMHaHWS NorMHa/CMeHbl Naponsa npeacraBuTento KnumeHTta Heo6xoauMo o6paTuTbCs B
obcnyxuBatollee nogpasaeneHne baHka ¢ 3anNpocoM 0 HaNnoOMUHAHMK NlorMHa/CMeHe napons:

- npeacraBuTeEsb KnueHta ponxeH I'IpOVITVI VILI,EHTVICI)I/IKaLI,VII-O Ha OCHOBaHWMWM AOOKYMEHTa,
yAocTtoBepgdaouwero J1M4HOCTb, N AOBEPEHHOCTN B YCTAQHOBJIEHHOM MNMopsaaKe.

B cnydae ycnewHon nageHtudmkaumm npeacrasutens KnueHta Ha HoMep TenedoHa KnueHTa,
3aperncTpupoBaHHbii B CucteMe, Hanpasnsetcs SMS-coobuieHne € 3anpolleHHOoM
MHOpMauUnen.

6. Mopsaok paspelweHuss CnopoB, CBA3AaHHbIX C MOAJIMHHOCTbIO 3JIEKTPOHHbIX
AOKYMEHTOB, UCMNOJIHEHHbIX B Cucreme

6.1. DNEeKTPOHHbIA AOKYMEHT CUYMTAeTCd MOAJSIMHHLIM, ecnu OH 6bln HagnexawuMm obpa3om
odopMeH U NoATBEPXAEH, MOC/e Yero NPoBEPEH U MPUHSAT.

6.2. PaccmoTpeHune cnopoB Npon3BoaUTCA cornacuTtenbHom 3KCI'IepTHOl7I KOMUCCHEN.

6.3. [pn HaAM4YMM COMHEHMN B NOLJAMHHOCTK D[ unu ero cogepxaHus CTopoHa - MHMLMATOP
crnopa ob6sA3aHa HanpaBuTb Apyroit CTopoHe nncbMol33 ¢ NoApo6HbLIM U3NOXEHUEM HapyLleHus,
obcToaTeNnbCTB MNpouclleawero W nNpeanoXxeHneMm co34aTb  COMlaCUTENbHYHD  SKCMepTHYIo

133 o nogaun NUCbMEHHOro 3asiBeHus! CTOPOHaM peKOMeHAYyeTCs NPOBEPUTb, YTO MPUYMHOM BO3HUKHOBEHMS Cnopa He
ABNSAETCH HapyLeHne LeJ0CTHOCTU NPOrpaMMHOro obecrneyeHuns, Lea0CTHOCTU CPEAbl UCIIOTHEHUS Ha KOMIIbIOTEPE
KnuneHta, komnpomeTtaums knroden UM nnnm HecaHKUMOHMPOBaHHLIM AOCTYN K pecypcaM.
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KOMUCCHIO.

6.3.1. B cnyyae cornacusi ¢ NpeTeH3nen, coaepxallencsas B nucbMe, CTOpoHa, MOMy4duBLUAS
MUCbMO, He3aMeaNTeNbHO YBEAOMSET APYryto CTOPOHY M yCTpaHSeT HapyLlleHWsi, ONnCaHHble
B nnucbMe. CornacutesnibHas 3KCnepTHasi KOMUCCUS B TaKOM C/llyYae He co34aeTcs.

6.3.2. B cnyyae Hecornacumsa c npeteH3unein, copgepxauweecs B nucbMe, CTOpoHa, Nosy4mBLlas
MUCbMO, MHULMNPYET CO34aHNE COrNacuUTeNIbHOM 3KCNEPTHON KOMUCCUMN.

6.4. CornacutenbHas 3KcrnepTHas KOMUCCUS paccMaTpuBaeT CMopbl cAeaylowero Tuna:
CtopoHa-nony4atens 31 yTBep)XAaeT, 4uTo MHuumupyrowas CTopoHa-oTnpaBuTeNb AOJIXKHbIM
obpasom odopmMmuia n nepenana Ha obpaboTky AOKyMeHT, a CTOpoHa-OTnpaBuUTENb OTpUUAET
haKT NnoAroToBKKW U Nepeaavun Ha obpaboTky atoro 3.

B sTom cnyyae CTopoHa-nonay4yaTtenb npeabsBasieT KoMMccmn dain, cogepxawmnin cnopHbin 3/
N pesynbTaTbl ayTeHTUdukaumm CTOPOHbLI-OTNPaBUTeNs, Ha CheuManbHO BblAENIEHHOM
KOMMbOTEPE C YCTAHOB/IEHHbIM 3TAJIOHHBbIM NPOrpaMMHbIM obecneyeHmnem.

B TOoM cnyyae ecnnm 3anuce B dansie MNoATBEPXAAET KOPPEKTHOCTb MpPOBEAEHHOM
ayTeHTMdMKauumM, TO BMHOBHONM Npu3HaeTcs CTopoHa-oTnpaBuTesnb D[], B NPOTMBHOM Cilyyae
BWHOBHOW npusHaeTtcsa CTopoHa-nonay4yatens I/.

6.5. CornacutenbHasi 3KCnepTHasi KOMUCCUSI CO3[AETCS MO MUCbMEHHOMY 3asiBIEHUIO OAHOM
n3 CrtopoH. [aTta cbopa KOMUCCUM Ha3Ha4daeTcs He no3aHee 15 kaneHAapHbIX AHEW C MOMEHTa
OoTnpaBKM NpeanoXeHnda o €e Co3agaHuwu. B coctaB koMuccuu BXOAWUT paBHOE KOJINYECTBO
npeacraesutenen obemx crtopoH. lNpu HeobxoammocTu, c cornacusa obemx CTOpOH B COCTaB
KOMUCCUnN MoryT ObITb AOMONHUTENBbHO BBEAEHbI 3KCNEPTHI TpeTbeVI CTOPOHHI. NMonHoMouunsa
UYNEHOB KOMUCCUMM MOATBEPXKAATCS AOBEPEHHOCTSAMU, BblAAHHLIMWM B YCTaHOB/IEHHOM MOPSiAKE.
CoctaB KOMUCCUMU A0/MKeH 6biTb 3aduUKCUMpOBaH B MTOroBoM AoKyMeHTe (AKTe), OoTpakalLlem
pe3ynbTaTbl paboTbl KOMUCCUN.

6.6. DkcnepTHass KOMMCCUSA OCylecTBaseT cBoiw paboTty Ha Tepputopum baHka, ¢
ncronb3oBaHmem MIBM n aTafloOHHOro NporpaMMHOro obecneyenus.

6.7 Cpok paboTbl KoMnccum — 5 paboumx gHen. B 0cob0 CrOXHbIX ciy4dasx, no oboraHOMY
NUCbMeHHOMY cornacuio CTOpPOH, 3TOT CPOK MOXeT 6bITb yBenmMyeH, Ho He 6onee yem A0 O4HOMO
KaneHgapHoro mecsua.

6.8. LUenbio paboTbl CO34aHHOM KOMWUCCUM SABAAETCS YCTaAHOBAEHWE MNOoAMIMHHOCTKM 3/,
WMCNOMHEHHOro B pamkax [lorosopa.

6.9. CTopOHbl 0643aHblI NpeaoCTaBUTb KOMUCCUM BO3MOXXHOCTb O3HAKOMWUTLCHA C YCIOBUSAMU U
nopsakoM paboTbl Cuctembl. CTOPOHbI COCOBCTBYIOT paboTe KOMUCCUM U HE AOMYCKalT OTKasa
OT npeacTtaBieHUs HeobXOoAMMbIX AOKYMEHTOB, MMEKLWWUX OTHOWEHWEe K paccMaTpuBaeMoMy
Cnopy.

6.10. B xoge paccMmoTpeHus koMmuccmen Cnopa 0 NOASIMHHOCTU (Hanuuymm unu oTcyTcTeun) 3/,
WMCNOMHEHHOro € nomouwblo Cucrtemnbl, kaxpas CrtopoHa obs3aHa AoKasaTb SiMWb TO, YTO OHa
CBOEBpPEMEHHO W Hapnaexawmm ob6pasom BbiNnonHWAA obs3aTenbCTBa, B3ATble Ha cebs no

Jdorosopy.

6.11. Mo wntoram paboTbl KOMUCCUM cOCTaBnsieTcs AKT, B KOTOpOM B obsA3aTenbHOM nopsnke
oTpaXkaloTcs:

- YCTAHOBJIEHHbIE obcrosTenbCcTBa;

0EeNCTBUSA YSIEHOB KOMUCCUN,

BbIBOAbI O NOAJIMHHOCTU NMpeabsBieHHoro 3/;
- OCHOBaHMS, NOCNYXUBLIXE aAnss GOpMUPOBaHNS BbIBOAOB.

AKT noAnuCbIBaeTCAa  YMOJIHOMOYEHHbIMM  npeactasuTenaMmm  CTOpoH He no3gHee 10
KaneHaapHbIX AHEN C MOMEeHTa OKOH4YaHua paboTbl kKoMUccuu. B cnydae ecnu nognucaHme AkTta
B OTOT CpPOK HE COCTOMUTCS, 3aumHTepecoBaHHas CTopoHa Bnpaee o06paTuTbCa B Cya B
COOTBETCTBMM C [AENCTBYIOWMM 3akoHoAaTenbCTBOM Poccuiickon @epepaumm u 6e3
BolpaboTaHHoro CTOopoHaMW pelleHWs, a B KaydeCTBe JoKasaTenbCTBa B cyaebHOM cnope
npeacTaBuTb AKT, COCTaBfIEHHbIN B COOTBETCTBMU C HACTOSALWMM pa3aesioM.
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6.12. B cnyvyae ecnu npensioxeHuve O CO34aHMM KOMUCCUM ocCTaBsieHO apyron CtopoHon 6e3
otBeta (No mucrtedeHmn 15 kaneHaapHbix AHen), nub6o CTOpoHa OTKa3bliBaeTCs OT y4yacTus B
Komuccmun, nmbo pabote KoMuccuu BblNM YUMHEHbI MPEensaTCTBMA, KOTOpble HEe MO03BOAUIU
KoMmMccmn ogopMuTb Hagnexawmn AKT, 3auHTepecoBaHHasa CrtopoHa coctaBnseT AKT B
OAHOCTOPOHHEM MopsAKe C yKa3zaHWeEM NPUYMHbI COCTaBNEeHMS ero B 04HOCTOPOHHEM nopsake. B
yKaszaHHoM AkTe dukcmpytotca obcTtosaTenbcTBa, MO3BOAAKOWME caenaTb BbIBOA O TOM, 4TO
ocnapueaeMbln 2[], npousBeaeHHbIn B Cucrteme B COOTBETCTBMM C [JOroBopoM, sIBNseTCS
NoANMHHBIM, NM60 hopMynupyeTcs BbiBog 06 06paTHOM. YKasaHHbIA AKT HanpaBnseTcs Apyron
CTopoHe anga ceeneHus.

7. OTBeTcTBEHHOCTb CTOPOH

7.1. 3a HeucrnosIHEHME WUAM HEeHagnexauwlee ncnoaHeHmne obssartenbcts nNo Jorosopy CTOPOHLI
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C [AEWCTBYHLWMM 3aKoHOAATeNbCTBOM Poccuickomn
denepaumu.

7.2. bBaHK He HeceT OTBETCTBEHHOCTM 3@ TexXHUYeCKOe COCTOSSHME KOMMbITEPHOro
obopynoBaHus KnueHTa, BO3MOXHble MOMEXM HA JIMHUM CBA3U, MI0X0E COeAVMHEHME WIN
HEBO3MOXHOCTb YCTAHOBUTb COeAMHEHME, OTK/KYEHME DNIEKTPOIHEPrum u apyrume, He
3aBucsawme ot baHka HencnpaBHOCTM, Aenatowme HEBO3MOXHbLIM o6MeH D/.

7.3. BaHK He HeceT OTBETCTBEHHOCTU 3a MPOCPOYKY B BbIMOJHEHUM CBOMX 0653aTenbCTB,
npoun3oweawyro m3-s3a OTCYTCTBUA HUHULMATUBDI KnueHta B YCTaHOBJIEHUN CeaHCa CBA3U C
BaHkoM.

7.4. bBaHK He HeceT OTBETCTBEHHOCTM 3a HEUCMNOHEHNE UKW HeHagsexallee ncnonHeHne 3/
He no BMHe baHkKa, B TOM 4yucne, B c/iyyae HapyweHus KnmeHTtom ycnosuin Jorosopa.

7.5. BaHK He HeceT OTBETCTBEHHOCTM 3a yuwep6, BO3HMKWMUA BCAEACTBME HapylleHus
CuncreMbl 3aWnTbl MHPOPMaLMmM He No BUHE BaHka.

7.6. baHK He HeceT OTBETCTBEHHOCTM 3a Yb6bITKN, BO3HUKLLUNE BCNEACTBNE HECBOEBPEMEHHOIO
obpaweHns KnmeHta B baHK B c/yyae HeCaHKUMOHMPOBAHHOro pgocrtyna k Cucreme,
KoOMNpoMeTauun nornmHa wm naponsd M/MﬂM cpeactea nojslyd4eHnda oOA4HOpPa30BbIX naponeﬁ nnéo
Kntoya JUIMT.

7.7. CTOpOHbI OOrOBOPUAMUCL O TOM, 4YTO oOnepaumm, COBepLUeHHble U MOATBEPXAEHHbIE B
nopsake, ycraHOB/IEeHHOM HacToswuM [JoroBopoM (B TOM 4yucne yCTaHOBAEHHbIMM [JOroBOpPOM
cnocobamm noaTBeEpPXAEHWNSA), NPU3HAIOTCA COBEpLIeHHbIMXU K/AMEHTOM M OCnapuMBaHUIO He
noanexaTt. baHk He HeceT OTBETCTBEHHOCTM B Cny4yae, ecnu onepauuns 6blna cosepllieHa Wu
noaTeepxxaeHa cnocobamu, yCcTaHOB/IEHHbIMW [JOrOBOPOM.

7.8. bBaHK He HeceT OTBETCTBEHHOCTM MO puckaMm KruneHTa, CBA3@HHbLIM C MOJIyYEeHUEM
KnueHTOM ycnyr no opraHumsauum p[octyna K ceTm WHTepHeT M ee UCNOoNb30BaHW, B
COOTBETCTBUM C AOrOBOPOM Mexay KanmeHToM m noctaslukoMm ycnyr MHTepHeT (npoBaiaepom),
B TOM uucne baHk He oTBedvaeT 3a ybbITkn KnueHTa, BO3HMKLIME B pe3ynbTate obpalieHus
KnueHTta k Cnucreme ¢ ncnonb3osBaHmem cetn NHTepHerT.

8. Mpouune ycnosBusn

8.1. [oroBop BCTynaeT B cuiy C AaTtbl npepocrtasneHus KnneHTom B BaHK noanuMcaHHOro
3aasneHuna (npu 3aknwdeHnn [orosopa B obcnyxusalrowem noapasgeneHnu), nubo B AeHb
BbINONIHEHUS KnueHTOM 3anpoca Ha peructpaumio B CucTeMe C MCMOJSIb30BaHUMEM JIOrMHa U
napons, noayyeHHoro KnuveHTOM NOCPeACTBOM 3NEKTPOHHO-MPOrpaMMHOr0o TeXHUYeCcKoro
KoMnnekca (Npu 3aknwodeHun J[orosopa C WUCMNOAbL30BaAaHMEM 3NEKTPOHHO-MPOrpaMMHOro
KOMMneKkca) n AeNCTBYeT B TedeHMe O4HOro KaneHaapHoro roaa.

8.2. Ecnu Hun ogHa n3 CTOPOH He 3asiBUT O CBOEM XeflaHWW pacToprHyTb [loroBop He nosgHee,
yem 3a 30 (TpuauaTb) KaneHAapHbIX AHEeN [0 OKOHYaHWs Cpoka ero aencreusa, [orosop
eXeroagHo aBTOMaTu4yeCcku NpoASieBaeTCsa Ha KaxAabli Nocneayowmn KaneHaapHblii roa.

8.3. [dorosop MoXeT 6bITb U3MEHEH NO B3aMMHOMY cornaweHnto CTOpoH.

8.4. [JoroBop MoXeT O6biTb pacToprHyT NO MWHUUMATMBE oAHONM u3 CTOpPOH B chay4asx,
npeaycMOTpeHHbIX [1oroBOpoM, NyTeM MUCbMEHHOro yBeAOMSeHUs Apyroin CTOPOHbI UAU UHbIM
cnocoboMm B cooTBeTCTBUM C noan. 4.4.8 HacToAwux Ycnosuin. [oroBop cuyuTaeTcs

107



pPacTOprHyTbiM Mo mcreyeHmn 30 (TpuauaTn) KaneHdapHbiX AHEN C AaTbl NOYYEHUSI CTOPOHOWM
yBeAOMIEHUS O pacTopXXeHuwn [JoroBopa npu ycnosmun ucrnonHeHmsa CtopoHamm ob6s3aTenbCTB Mo

Jorosopy.

8.5. CTopoHbl, nMpeKkpawawwme [OOroBopHbie OTHOWweHUs, 0653aHbl WCMOSIHUTL BCe
obs3aTenbCcTBa, NpeaycMoTpeHHble [loroBopoM. [1oroBop CUMTaeTCsl pacTOPrHyTbiM NpU yCNoBUK
NMCNOSTHEHNSA CTOpOHaMK Bcex o0bs3aTenbCcTB No [orosopy.

8.6. CTOpOHblI A[OroBOpMaAMCbL O TOM, 4YTO MO BOMpocaM wucnosHeHuns [orosopa KnuneHTt
obpaulaetca B baHk no TenedoHaM, yKa3aHHbIM Ha oduumanbHOM web-cante BaHka B ceTu
MHTepHeT agpecy www.rncb.ru.

B oTHOWEHMM NeperoBopoB Mexay baHkoM n KnueHToM B paMkax [oroBopa OCyLIeCTBASeTcH
ayavosanucb. CTOpPOHbI MPU3HAIOT, YTO YKa3aHHble B HACTOSLWEM MyHKTe ayauo3arnucu MoryT
6bITb MCNONIb30BaHbl CTOPOHaMM B Ka4ecTBe [0KA3aTeNbCTB B Cye.

8.7. B cnyuyae BO3HWKHOBEHUSA Mexay CTOpoHaMu CropoB WM pa3HOrNacuini, BbiTEKAKLWMX 13
[oroBopa WAM CBsI3aHHbIX C HUM, CTOpPOHbI MPMMYT BCE MEpPbl K pa3pelleHutd UX MnyTeMm
NneperoBopoB, B TOM YMC/ie B COOTBETCTBUM C [JOrOBOPOM.
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MpunoxeHune 7 K «lMpasunam KOMMNIEKCHOro
6aHKoBCKOro obcnyxusaHusa dusndyeckux nuy B PHKB
baHk (MAO)»

YcnoBusi oTKpbITNS M coBepLUEeHMS oriepauymnii no 6aHKOBCKOMY BKAady «HakonutesbHbIk
cyer» B PHKBE bank ([MAQ) (lpunoxeHne 7) BbiBEAEHbI M3 cocTaBa <«[llpaBus KOMIMJIEKCHOro
obcnyxuaHus pusnyeckux amy B PHKBE baHk ([AQO)» un nepemewjeHbl B [lpunoxeHne 2
lMpnkasom PHKbB baHk (MAO) ot 29.05.2015r. N°274

Bce knuneHTbI, 3akioumBlune [JoroBop 6aHKOBCKOro BkJaga <«HakonuTeslbHbI cYeT» B
pamkax M Ha ycioBusix JloroBopa KOMIJIEKCHOro o06cnyxuBaHus, Ha ycioBusix [lpaBun,
YCTaHOBJ/IEHHbIX [1pnioxeHneM 7, U B COOTBETCTBUM C 3asiBieHNeM 06 OTKPbITUM 6aHKOBCKOIro
BKAaga <«HakonutenbHbiki CYET», MpPOAJO/IKAKT OOCIAYy)KMNBAHME B paMKax yKa3aHHbIX
JAOKYMEHTOB.

109



MpunoxeHne 834 «k «[paBunaM KOMMJIEKCHOIO
6aHKoBCKOro obcnyxunsaHusa pusndeckux numy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsN onepauuﬁ no HoMMHanbHOMYy cuyeTy

HacTosiwme YcrnoBusi OTKPbITUS M COBepLUEHMS ornepaunii no HomMuHanbHOMY cueTy (panee -
YcnoBusi) onpenensitoT YyCioBUSE M MOPSAOK OTKPbITUS WM COBEpLUEHMS onepauuii  no
HoMmnHanbHOMYy cuyeTy B baHke.

BaHk - POCCUNCKUMA HALMOHAbHbBIN KOMMEPYECKWA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTBo).

BeHeduumap - TllogoneyHblii, B OTHOLIEHUMM KOTOPOro ycCTaHoBfeHbl Oneka unu
MoneunTenbCcTBO, Ha COAEPXKaHME KOTOPOro BbIMIQYMBAKOTCA CYMMbl aIMMEHTOB, MEHCUN,
nocobuin, Bo3MeLLEHNS Bpeaa 340p0Bbl0 U Bpeaa, NOHECEHHOro B Cllyyae CMEPTU KOPMUbLA, a
TaKXXE€ MHbIE BblM/1a4nBaEMbIE Ha €ro cogep>xxXxaHmne geHeXHble CpeacTBa.

AoroBop HOMMHanbHOro cyera (pganee - [loroBop) - [OroBOp HOMWMHANBbHOIO Cc4yeTa
du3myeckoro nuua, 3aknwuyeHHbin Mexay baHkom wn KnmeHtoM B pamkax Jorosopa
KOMMAEKCHOro o6Cny>XmBaHus, Ha YCNOBMAX, YCTAaHOBJIEHHbIX B HacCTOALWEM MNPWUIOXKEHUN K
MpaBunam KOMMAEKCHOro o6CnyXuBaHUS, W B COOTBETCTBMM C 3asBfIEHMEM Ha OTKpbITME
HOMWHas/ILHOro cyeTa.

AoroBop KOMIMJIEKCHOro o6cny>xmBaHmss - <«[loroBop KOMMAeKCcHoro 6aHKOBCKOro
obcnyxunBannsa dusmdeckux nmuy B PHKB bBbaHk (MAQO)», 3akito4yeHHbIin Mexay baHkoM wn
KnneHtoM nyTteM akuenta 6aHKOM odepTbl, coaepxawencsd B 3asaABNeHMn w/umnn AHKeTe
KJ/IMEHTA.

AncTaHUMOHHbIE KaHanbl 06cny>xMBaHuUsi -  TEXHOJIONMYECcKMe  peweHuss  no
B3aMMoaencTemio baHka ¢ KnneHTamum C MUCMosb30BaHMEM CUCTEM yAaNieHHOro ob6cny>XnmsaHus
(cuctema auctaHumMoHHoro goctyna «MHTepHeT-6aHK», 3NE€KTPOHHO-MPOrpaMMHbie KOMMIEKChI
(baHkoOMaTbl, UHTEpPaKTUBHbIE 30HbI cCaMoobCcnyXXuBaHusa, NHHOKNOCKN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasgeneHus baHka, nonb3ylTcd 6aHKOBCKUMU ycayramu,
npefocTaBnsieMbiMnM B paMkax J[loroBopa KOMMeKCHoro ob6cnyxuBaHua u [1oroBopos o
npeaocTasneHnn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM UMUK MopsaKe.

3aKkOHHbIA npeacraBuTenb -  (Qusnyeckoe MU0, SBAAOWeEecs  MpeAcTaBUTENEM
BeHedurumapa B cuy 3aKOHa MKW akTa YNOJIHOMOYEHHOro opraHa:
- ana beHedwuumapa B BO3pacte A0 14 neT - poauTenb, YCblHOBUTENb, [1pUEMHbIN
poauntens, ONeKkyH;
- anga beHedwuumapa B Bo3pacte oT 14 ao 18 net — poautenb, YCbIHOBUTENDb, NpUEMHBIN
poautens, NoneunTens;
- Ana coBepweHHonetHero beHedwuumnapa (pocturwero 18 neTt), NMpU3HAHHOIO CyAoM
HeaeecnocobHbIM, — ONEeKyH;
- Ana  coBeplleHHoneTtHero beHedwuumapa, nMpU3HAHHONO CyAOM  OFpaHUWYEHHO
AeecnocobHbiM, — [Noneuntens;

3asiB/ieHNe Ha OTKpbiITUE HOMMHAJIBHOIO cuera - 3asBieHne KnueHTa, COCTaBJIEHHOE MO
dopme baHka, copepxallee npeanoxeHus (odepTy) KnueHTa o 3ak/ouyeHuu [orosopa
HOMWHANBLHONO CcyeTa C YKasaHWeM CYLIECTBEHHbIX YC/IOBM Takoro Jorosopa MU
noaTeBepxaatollee npucoeamHeHme KnueHTa K [paBunaM KOMMJIEKCHOro O6CNyXWBaHUS W
YCnoBusM, yCTaHOB/IEHHbIM MpunoxeHnem 8 k MpaBunaM KOMMIEKCHOr0 06CyXNBaHUA.
3aABNeHne Ha OTKPbITUE HOMUHANBHOIMO CYeTa SABMAETCA HEOTbEMMIEMOW 4YacTbio [lorosopa
KOMIMJIEKCHOr0 06CNy>XNBaHUSA 1 [JoroBopa HOMUHAJIbHOIO CYETa.

KnuneHt - dusnyeckoe nuuo (3akoHHbLIM npeacTasuTens beHedwuuumapa), sasngwooweecs

134 NpunoxeHune namMeHeHo Ha ocHoBaHWM Mpukasa BaHka N2 741 oT 03.11.2017 r.
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CTOpoHOM [loroBopa KOMMAEKCHOro ob6cnyxumBaHus W 3aknwuduBwee ¢ baHkom [orosop
HOMUWHaNbHOroO cyeTa.

HoMuHanbHbIA cueT (ganee No TeKCTy HacToswmx YcrnoBuit - CyeT) — cYeT, OTKpPbIBAEMbIN
3aKOHHbIM MpeacTaBuUTeNIEM AN COBEPLIEHNS Onepauuin C AEeHEeXHbIMW cpeacTBaMu, NMpaBa Ha
KOTOpble NpuHaanexart ApyromMy nuuy - beHeduumnapy.

OneKyH - lopuauMyeckoe MU0 WM COBEpLUEHHONETHee aeecnocobHoe duamyeckoe nmuo,
BbIMOJIHAOWEE OMeKyHCckMe 0683aHHOCTM B OTHOLWIEHMW HEeCOBEPLIEHHONETHUX JAeTel B
Bo3pacte A0 14 net (B TOM uucne [lpueMHble poauTeENM) W rpaxaaH, MPU3HAHHbIX CyAOM
HeaeecrnocobHbIMM BCNEACTBUE MCUXMYECKOr0 pacCTponCTBa.

Mpn 3TOM Opuanyeckoe snuUo - 3TO BbiNnonHswwee dyHKumMn OnekyHa BOCnUTaTeNbHOE MU
neyebHo-NpodunNakTMHecKoe yuypexxaeHue, ydypexaeHue couvanbHON 3aluUTbl HACEeNeHUs unu
Apyrve aHasornyHble YyupexaeHusl, B KOTOPbIX HaxoAuTCS WAM MNOMELWEH rpaXAaHWH,
Hyxpatowmincs B Oneke, B TOM uucC/le OpraHM3aumMa A[ANsa AeTed CUPOT UM AeTen,
ocTtaBwunxca 6e3 noneueHua poauteneun. MpaxaaHMHy MoXeT 6biTb Ha3HayeH TOIbKO OAMH
OnekyH. BpeMeHHbIM ONeKyHOM MOXeT BbICTynaTb OpraH oneku m noneuymTtenbCTBa, B Crydae
NULWIEHNs poauTenbCknx npaB oboux poautenen. O6sa3aHHOCTM OnekyHa OpraH onekn wu
noneymTenbCTBa MCMNOJSIHAET BPEMEHHO, A0 YCTpohcTBa pebeHka (4eTen) Ha BocnuTaHuve B
CEMbIO U B OpraHmM3aunm ans AeTen - CUpoT U AeTen, ocTaBwmxca 6e3 noneyeHnst poauTenen.

OpraH onekuM M noneuymtTenbCTBa — OpraH UCNOJHUTENbHOM BnacTn cybbekTa Poccuinckon
depepaumn, OCYLLECTBAAWMA AeATEeSIbHOCTb MO  OMneKe, MNoneynTeNbCTBY UM MNaTpoHaxy.
OpraHamu oneku M none4ymTenbCTBa SABAAKOTCS TakXe OopraHbl MeCTHOrO CaMOyrnpaBieHUs B
cny4yae, ecnm 3aKOHOM cybbekTa Poccuinckon depepaunm OHM HagesneHbl MOSHOMOYMSAMU MO
oneke n NoneynTenbCTBY B COOTBETCTBMU C peaepasibHbIMU 3aKOHaMMU.

Moneuutenb - tOpUaMyecKoe AnLO UM COBepLUeHHONEeTHee aeecnocobHoe dusnyeckoe nnuo,
BbINOSHAOWEE nonedynTenbckme 0653aHHOCTM B OTHOLIEHUMM HECOBEPLUEHHONETHUX AeTeln B
Bo3pacTte oT 14 go 18 net (B TOM 4ucne lpueMHble poauUTENN) U rpaxaaH, OrpaHUYEHHbIX
CyooM B peecnocobHoctu. [pu 3TOM opuanydeckoe numuo - 3TO BbINOJHSAKOWEE (YHKUMK
Moneuntens BocnuTaTesnbHOE WM NedyebHo-NpodunakTUYecKoe Yy4ypexzaeHue, ydpexzaeHue
coumnanbHONM 3alMTbl HACENEHNS WAWN APYrMe aHaNornmyHble yuYpexaeHus, B KOTOPbIX HaxoaAnTcs
WM NOMELLEH Fpa)XAaHWH, HY>XXAalLWMICS B NONEYNTENLCTBE, B TOM 4YMCe OpraHu3aumsa ans
peted cuMpoT M pgeTel, ocTaBwuxca 6e3 nonedeHus poauTenem. BpeMeHHbIM
Moneuntenem MoxeT BbiCTynaTb OpraH oOnNeKM W nonedymTenbCTBa, B CAy4yae JMWEHUs
poauTenbCckmx npaB oboux poauTenen. Ob6asaHHocTM [loneuntena OpraH onekn U
noneynTenbCTBa WCMOJSIHAET BPEMEHHO, A0 YCTpohCTBa pebeHka (peTer) Ha BOCMUTAHME B
CeMbt0 UM B OpraHmsauum ans getenm - CMpoT M AeTei, ocTaBlmxcs 6e3 noneveHmns poauTenen.

MoneuutenbcTBO - @OpMa YCTPOMCTBA HECOBEPLUEHHONIETHMX TrpaxhaH B Bo3pacTte oT
yeTblpHaALUATM A0 BOCEMHAALUATU JIET U rpaxjaH, orpaHNYeHHbIX Cy40M B AeecnocobHOCTU, npu
KOTOpON Ha3HadyeHHble OpraHoM ONeKW U noneymTenbCTBa rpaxaaHe (nonedutenu) obssaHbl
OKa3blBaTb HECOBEPLUEHHONIETHUM MOAOMEYHbIM COAENCTBME B OCYLLECTBIEHUW UX MpaB MU
NCMOoNTHEHUN 06513aHHOCTEN, OXPaHSATb HECOBEPLLUEHHONTETHUX MNOAOMEYHbIX OT 3/10yrnoTpebneHni
CO CTOpPOHbI TpeTbMX NUL, a TakKxke [aBaTb cornacMe noAOMEYHbIM Ha COoBeplleHue UMM
AeNCTBMN B COOTBETCTBMK cO cTaTben 30 paxxaaHckoro koaekca Poccuinckon degepaunn.

MoaoneyHbIW — ManoneTHUn (HecoBepLIEHHONEeTUA, He AOCTUrWMA BO3pacTa 4YeTblpHaguaTu
NneT), rpaxaaHuH, NpuM3HaHHbIN CyAOM HeneecrnocobHbIM, Hah KOTOPbIMM YCTaHOBJIEHA OMneka;
HecoBepLleHHONETHNIA B BO3pacTe OT YeTbipHagLuaTu 40 BOCEMHAALATU IeT, COBEPLUEHHONETHUN
rpa>kgaHuWH, OrpaHM4YEeHHbIM CyaOM B [eecnoCcobHOCTM, Hah KOTOpPbIMM  YCTAHOBEHO
noneynTenbCTBO, COBEpPLUEHHONIETHUI AeecnoCobHbIN rpaxaaHwH, Hag KOTOPbIM YCTaHOB/EH
naTpoHax.

MoapaspeneHne BaHKa - CTPYKTypHOe noapasaeneHne baHka, OCYLIECTBASIOLWEE OT UMEHM

baHka 6aHKOBCKMe onepauuu, NpeayCcMoTpeHHble nuueH3mnen LleHTpanbHoro 6aHka Poccuiickom
denepauunu.
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MpaBusna KOMMJIEKCHOro o6cny)xuBaHma - «[lpaBusa KOMMIEKCHOrO 6aHKOBCKOIo
obcnyxmneaHua dusndecknx nuy B PHKB BbaHk (MAO)», yTBep)xaeHHble [lpukasoMm oT 26
despana 2015 r. N? 84 C uW3MEHEHMAMW U [OOMNOJIHEHUSIMW, [ENCTBYHOWME C  AaThl,
yCTaHoBneHHon MNMpunka3soM baHka.

MpuemMHbiii(e) poauTtenb(M) - nuuo/nuua, KoTopoe(-ble) MO OTHOLIEHUD K MPUHATOMY Ha
BOCNUTaHMe pebeHKy nnm AeTsM OCyLeCcTBASIOT nNpaBa U MCNOHAT 0683aHHOCTM OnekyHa unm
MoneunTtens B nopsiake M yCNoBUSAX, NPeAYyCMOTPEHHbIX deaepanibHbiM 3aKOHOM U AOFOBOPOM O
npueMHor cembe. NMpMeMHOW ceMbel NpPU3HAETCA OMneKa WM MNOoNevYUuTesNIbCTBO Haj
pebeHKOM MM AETbMU, KOTOPble OCYLLECTB/ISIOTCA Ha OCHOBaHWM AOroBOpa O NMPUEMHON ceMbe,
3aka4daeMmoro mexay OpraHamm onekum u noneymtenbcrtBa U NMpuemMHbiM(K) pogmntenem(saMmn) Ha
CpOK, YKa3aHHbIW B 3TOM [lorosope.

CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHKk 1 KnneHr.

Tapudbl Bbanka (Tapudbl) - Tapudbl KOMUCCMOHHOINO BO3HArpaXKAeHus 3a YCnyru,
OKka3sblBaeMble ¢u3mMyeckuMm naumuam nogpasgenenmsamm PHKB bBbadHk (MAQO), yTBepXAeHHble
npoTokosioM MNpaeneHnsa baHka oT 24 anpens 2014r. N232 ¢ U3BMEHEHUSIMU N AOMOSTHEHUSAMN.

YcblHOBUTENb — MU0, YCblHOBMBLUEe/yAo4depuBllee pebeHka (aerten), ocTaBLlerocs
(ocTaBwuxcs) 6e3 nonevyeHns poguTenen.

1. Npeamer [loroBopa HOMMHAJZIBHOIO cyeTa

1.1. baHk oTkpbiBaeT KnuneHty Cuer B BantwTe Poccuinckon depepaumm Ans coBeplleHUSN
ornepauuMin C AeHeXHbIMW CpeacTBaMKW, MpaBa Ha KoTopble npuHagnexart beHedwuunapy
(nogoneyHoMy) M OCyLLlecTBAsSeT pacHeTHO-KaccoBoe obcnyxunsaHme KnneHta B COOTBETCTBUMU C
AeNCTBYIOWKMM 3aKkoHoAaTenbCTBOM Poccunckon @depepaumn, HOpMATMBHbIMW akTaMum bBaHka
Poccun, BHYTpeHHUMKN gokyMeHTaMn baHka u YcnoBusaMmn HacTodawero [orosopa.

1.2. OcHoBaHueM And yyactmsa KnneHTta B 3aK/JOYEHUN M UCMONHEHUN HacToswero Joroesopa, a
TaKXe pacnopsiXXeHns AeHEXHbIMU CpeacTBaMK, HaxoAswmnMmncs Ha Cuete M NpuHaanexawmmm
beHedunumapy, aBnsetrca npeabssnsieMbli (-e) AOKYMeHT (-Tbl), noaTBepxaawownin (-wmune)
MOSIHOMOYMSA 3aKOHHOrO npeacTaBuTeNs B MOMEHT 3akfuyeHus Hactoswero [orosopa u
OTKpbITUA CyerTa.

1.3. Hactoswwmii JoroBop 3aknto4vaetcsa 6e3 yyactusa beHedunumnapa.

1.4. Mo CdeTy coBepLlAOTCA pacyeTHble onepauumu, He CBA3aHHble C OCYLUEeCTBNIEHUEM
npeanpuHUMaTeNbCKON AeaTeNbHOCTM, a TakXe C AeATeNbHOCTbI /nua, 3aHMMalowWwerocss B
YCTaHOB/IEHHOM 3aKoHoAaTenbCTBOM Poccuiickon ®epepauun nopsiake 4acTHOM MNpPakKTUKOM, a
TakXXe He CBfI3aHHble C 3a4MCNEHMEM CpPeAacCTB, He YyKa3aHHbIX B NyHkTe 1.6 Hacroswero
orosopa.

1.5. nsa coepweHna onepaunn no Cdety KnueHT maeHtuduumpyetcs baHKoM mo nacnopty
UMW MHOMY [OOKYMEHTY, YAOCTOBEPSIOLWEMY JIMYHOCTb (PM3NYECKOro nunua, npusHaBaemomy, B
COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuinckon degepaunm, B 3TOM Ka4yecTBe, @ TakKXe UHbIM
OOKyMeHTaM (noaTBepXpatoWwmM  MOSIHOMOYMS 3aKOHHOro npeacTtaBuTens B OTHOLIEHWUMU
BbeHedunumapa), npegocraBaeHne KOTOPbIX MPU OTKPbITUM CyeTa NpeayCcMOTPEHO AENCTBYHOLWMM
3aKoHOAATeNbCTBOM

1.6. Ha CuyeT nognexart 3a4UCNEHNI0 CYMMbl a/IMMEHTOB, NeHCniA, Nnocobuin, Bo3MeLleHNs Bpeaa
340pOBblO, Bpeda, NMOHECEeHHOro B C/ly4Yae CMepTu KOpMW/bLA, a TaKXe WHble couuarnbHble
noxoabl beHeduumapa, 3a WCK/IKOYEHMEM [A0X0A0B, KOTopbiMM beHeduumap Bnpase
pacrnopsixxaTbCs CaMOCTOSITe/IbHO B COOTBETCTBUM C LENCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuinckon depnepaunm.

Ha CdeT 3auucnsoTcs W yUMTbIBAlOTCA couMalnbHble A0X0oAbl TOAbKO OAHOro
beHedunumapa, B pamMkax HacTtoswero [JoroBopa 3aymcieHne cpencTts, NpuHagnexalimX MHbIM
nvuaMm, He AonyCKaeTcs.
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1.7. 3a cosepweHue onepaumn no CuyeTy baHK B3MMaeT njaaTy B COOTBETCTBMM C
yTBEpXAeHHbIMN B baHke Tapudamun.

1.8. MononHeHne CyeTa HaIMYHLIMU AEHEXHBbIMN CPEACTBAMM/NOAYHYEHNE HANIMYHBIX OEHEXHbIX
cpeacTs co CyeTta ocyulecTsaseTcs Ha OCHOBaHUU odopMnseMbIx BaHkoM
NMPUXOAHbIX/pacXOAHbIX KacCOBbIX OpAepoB. KAMEHT MOATBEP)XAAET CBOE CoOrflacMe Ha
npoeBeAeHue onepauun, NpocTasnss NognMcb Ha NPUXo4HOM/pacxogHOM KacCOBOM opaepe.

HanunuHble aeHexHble cpeacTBa B BantoTe Poccuinckon denepaumm MOryT 6biTb BHECEHbI
Ha Cuetr KnuentoMm B nwbom [loapasaeneHun baHka, Npu NpeabsBEHUM UM [AOKYMEHTOB,
noATBepXXAatowmx MNpUHAANEXHOCTb BHOCMMbIX Ha CueT cpeacTB K couumasabHbIM A0X04aM
BeHedunumapa, ykasaHHbIM B NyHKTe 1.6. HacTosiwero [loroBopa, Npun 3TOM MpaBa Ha AEHEXHbIE
cpeactBa, noctynawwmne Ha Cyer B pesynbrate MX BHeceHuss KraneHToM, npuHaanexar
beHedwnumnapy.

PacxogHblie onepaumn no CUETy OCyWeCTBAAKTCS TOMbKO B TOM [logpa3aeneHnn baHka,
B KOTOPOM OTKPbIT AaHHbIN CyerT.

1.9. MNepeuncneHmne geHexHbIX cpeacTB co CyeTa OCyLLecTBNSeTCS Ha OCHOBAaHUN 3asiBNIEHUS Ha
pa3oBoOe WKW MepPUOANYECKOEe MepeyvyncsieHne AeHeXHbIX CPeAcTB, COCTaBfiIeEHHOro no dopme,
yCTaHOB/EHHOM BaHKOM, Npun 3TOM pacyeTHble AOKYMEHTbl OT MMeHu KriMeHTa COCTaBASTCA U
noanmMcbIBarOTCA BaHKOM.

NcnonHeHne 3asaBAeHMM Ha nepeducneHne ocyuwecrengerca baHkoM B npegenax,
nMerwmnxca Ha CueTe AEHEXHbIX CPeAcCTB C yYeTOM KOMUCCUMOHHOrO BO3HarpaxaeHus baHka,
B3MMaeMoro 3a nposefeHune onepauuin B COOTBETCTBUM C Tapudamu, gencreyowmmm B baHke
Ha [leHb COBepLIeHUs onepaLuu.

3aaBeHNs Ha pa3oBoOe NnepeyvncsieHne AeHeXHbIX CpeacTs, MOCTYNMUBLUME MO OKOHYAHWUU
BPEMEHW pacyeTHO-KaccoBOro o06CAyXMBaAHUA, MNOANEXUT UCMOMHEHUIO cheaywuMm paboumm
aHeM. [Moctynuewee oT KnneHTa B BaHK 3asBneHWe Ha pa3oBOe repeyvynucrieHne AeHEeXHbIX
CpeacTsB, WCMOJIHEHME KOTOpPOro B MOSIHOM o6beMe HEBO3MOXHO BCNeACTBME HeAOCTaTOYHOCTMU
AeHeXHbIX cpeactB Ha CueTe, Bo3BpalwaeTca KnneHTy He no3gHee paboyero aHA, creaylowero
3a AHEM MOCTYMNJ/IeHUs Takoro 3asB/ieHns.

YacTMyHOe UCMOSIHEHME 3asBNEHUS Ha MepeyncsieHne [eHEeXHbIX CpeacTB  He
Npon3BOAUTCS.

Mpu  coBepweHnn onepaumn no Cuety, bBaHK, cornacHo [OeNCTBYOWEMY
3aKoHoaaTenbcTBy Poccuinckon ®egepaumu, BbiNnonHAeT MGYHKUMM areHTa BasloTHOMO KOHTPONS.
B cnyyasix, yCTaHOB/EHHbIX [EeNCTBYIOLWNUM 3akoHoaaTenbCTBOM Poccuinckon degepauun,
3asBfieHMe Ha repeducrieHne npegocrasnsetca KnaneHtom B bBaHk ¢ npunoxeHuem
noATBepXAalowmx AOKYMEHTOB, HeobxoAuMbIX AN BbINoNHeHUs BaHKoOM (yHKUMA areHTa
BaJIIOTHOIO KOHTPO/IA.

[elcTBme 3aaB/ieHMs Ha nepuoauyveckoe nepevncrieHme npekpawaeTcs no MCTevyeHumn
YKa3aHHOro B HeM cpoka aencrteus. NpoaseHne cpoka AeNCTBUSA 3asB/eHNs Ha Nepmoanyeckoe
nepeyncneHue feHexHblx cpeacts co Cyeta He npeaycMoTpeHo. Ecnmn Bnageney cueta xenaet
NpoasinTb CPOK AENCTBUA 3asaABfieHUS Ha Mepuoaumueckoe nepedyncieHme, emy Heobxoanmmo
npeaocTaBuTb B BbaHK HOBOE 3asB/ieHMe Ha Nepuoamnyeckoe nepevncreHne AeHexHbIX CpeacTB
co Cyera.

[aTa ncnonHeHuns 3asgBneHUs Ha NEpPUOANYECKOE MepeduncneHne He MOXET bbiTb paHee
onepauuoHHOro AH4, cneaywouwero 3a AHEM MPUHATUA BaHKOM K UCMOMHEHUIO 3asiBNeHUs Ha
nepuoanyeckoe nepeymncneHue.

Ona ncnonHeHns baHKOM 3asBfieHMs Ha Nepuogumyeckoe nepeducneHne KnueHty, npu
HeobxoamMocTn, cneayeT nononHUTb CyeT He nosgHee paboyero AHS, NpealecTBYHOWeEro AHK
WUCMONHEHUS AAHHOMO 3asiBNIEHUS.

Ecnn paTta nepeuncneHns [AeHeXHbIX CpeAcTB MO 3asBAEHUMI0 Ha nepuoanyeckoe
nepedyncneHne npuxoanTcs Ha Hepaboumih p[eHb, OCYyLLeCTB/IeHMEe o4YepefHoro njaTexa
nponssoamtcs baHkoM He no3gHee cneaywuwero paboyero aHa ¢ gatbl  (cobbiTuna),
ykasaHHor(oro) KnuveHTOM B 3agdBneHMM Ha nepuoamyeckoe nepeuducneHue. Ecnu parta
(cobbiTne), ykasaHHasi(oe) KnmeHTOM B 3asB/IEHMM Ha Mepuoamyeckoe MepeduncrieHme,
NPUXOANTCH Ha YUCNO, KOTOPOrO HET B COOTBETCTBYHOLWEM Mecsaue, nepedncneHne AeHexXxHbIX
cpeactB co CueTta ocyuwecTtensercsa baHkoM B nocnegHuii pabounin geHb mecsiua.

B cnyyae oTCyTCTBMA AeHEXHbIX cpeacTB Ha CyeTe B AeHb UCMOSIHEHUSA 3asBAeHUS Ha
nepnoanyeckoe nepedyncneHne, 3asassieHme Ha Nepnoanyeckoe nepedyncneHme He NCNoHAETCS.
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1.10. BaHK He HauucnaeT U He yrnJlauynBaeT NPOLEHTbl Ha OCTaTOK AeHEeXHbIX cpeacTB Ha CueTe,
He ocyulecTBnseT KkpeantosaHue CyeTa.

2. NpaBa n o6sasaHHOCcTN CTOPOH

2.1. baHk oba3syeTtcs:

2.1.1. TpyHuMaTb W 3a4mncnaTb noctynawwure Ha CuyeT KnueHTa [AeHeXHble CcpeacTsa,
BbIMOJSIHATL pacnopsiXxeHns KrneHTa O rnepeynciieHnn U Bblaade COOTBETCTBYHOLWMX CYMM CO
CueTta B npeaenax, uMewwmxca Ha Cyete geHeXHbIX CpeACcTB U NpoBeAeHUM APYTrMX onepauuin
no CueTy, NpeayCcMOTPEHHbIX A8 CcYeTa AaHHOro BMAA 3aKOHOAATeNbCTBOM Poccuitckoi
®denepaumun, HopMaTMBHbIMKM akTaMn baHka Poccun, BHYTpeHHUMN fOKYMeHTaMun baHka.

2.1.2. 3auncnatb noctynuewmne Ha CueT KnneHTa AeHeXHble cpeacTBa He no3aHee pabouero
OHS1, crefyowero 3a AHEM MocTynaeHus B baHK COOTBETCTBYHOLWEr0 pac4eTHOro 4OKyYMeHTa.

2.1.3. Tlepeuncnatb no pacnopsixeHunto KnneHTa B BuAe 3adB/IEHUMS Ha nNepeyncreHuve,
cocTaBfieHHoro no dopMme, yctaHoBneHHom baHkoM, coumanbHble goxoabl beHeduumapa co
Cueta He no3gHee paboyero pAHA, cneaywwero 3a AHeM NocTynseHns B baHk
COOTBETCTBYIOLWEro pacrnopsixeHns Bnagenbua cuyeta. [pun 3TOM pacyeTHble OOKYMEHTbl OT
nMeHn KnmeHTa coCTaBasOTCA U noaAnmMcCbIBalOTCA BaHkoM.

2.1.4. MNpepocTtaBnsATb No TpeboBaHMio KnneHTa BbINMCKy no CyeTy.

2.1.5. baHk rapaHtupyetr TanmHy Cudeta, onepauuin no CueTy u cBegeHun o KnueHTe un
BeHedunumape. CBeneHus, cocTtaBnswwme 6aAHKOBCKYK TalHy, MOryT 6biTb nNpenocTaBsieHbl
TONIbKO camoMy KnueHTy mnu BbeHedwuumapy. FocyaapCTBEHHbIM OpraHam U MUX AO/HKHOCTHbIM
nvuam Takume cBefleHMs MOryT 6biTb NpefocTaBfieHbl UCKAKYUTENBHO B Cy4dasax U B NOpsiake,
npeayCMOTPEHHbIX AEACTBYOWNM 3aKOHOAATeNbCTBOM Poccuintckon denepaumu.

2.1.6. YBegomutb OnekyHa/lMoneunTtens, a Tak e OpraH orneku n rnornedynTenbCTBa B Criydae,
€CNn CyMMapHbIi pasMep AEeHEeXHbIX CpeacTB, Haxoaswmxcs Ha CyeTe npesblllaeT pasMep
MaKCMManbHOro CTPaxoBOro BO3MEWeHMs no BKjAagaM, B pa3Mepax W B cayyasx,
npeayCcMOTPEHHbIX AENCTBYIOLWMM 3aKoHOAATEeNbCTBOM Poccuinckon degepauun.

2.2. KnuneHT obasyeTcs:
2.2.1. CoobwmnTtb BaHky HeobxoamnMbie N 4OCTOBEPHbIE CBeAEHUS AN OTKpbITMa CueTa.

2.2.2. Tpu ocyuwectBneHnn onepauuin no CUeTy BbINONHATL TpeboBaHUSA 3aKOHOAATENbCTBA
Poccuiickon ®epepaumn, HopMaTMBHbIX akToB baHka Poccuu, npaBun, ycTaHOBAEHHbIX B baHke,
a TakxXe ycsoBuM HacToswero jorosopa.

2.2.3. JaBaTb pacrnopsiXeHue o nepeyvyncieHnn AeHeXHbIX cpeacTB co CuyeTa UCKAUYUTENbHO
nyTeMm nogayn B baHK 3asBNeHUs Ha pa3oBOE WM NMepuoauyveckoe nepeyncrieHne AeHEeXHbIX
cpeacTtB, 0bOpMIEHHOro No gopMe, yCTaHOBNEHHOM BaHKoM.

2.2.4. KOHTponupoBaTb NpaBWIbHOCTb OTpaxeHws ornepaunit no CYeTy M OCTAaTOK AEHEeXHbIX
cpeacTts Ha CuyeTe NyTeM MoOyvYeHUs BbIMUCKWU. B cnyyae Hanuumsa Bo3paxKeHwWin no onepaumsm,
YKa3aHHbIM B BbINUCKE, NMUCbMEHHO yBeAOMUTb BaHk B TedeHue 10 KaneHAapHbIX AHEN CO AHSA
nonydeHms BbiNUCckn no CueTty. lNpepoctasneHne baHKOM BbIMUCKKM Mo TpebosBaHuo KnauneHTa
ABNAETCA Hagnexawmm cnocoboM yBeaomneHus KnuveHTa 0 coBepuweHHbiX no Cuety
onepaunsx.

2.2.5. TlpepoctaBuTb baHKy AOCTOBEpPHYK WHQOpMauW ANS CBA3M C HMM, a B C/lyyae ee
N3MEHEHUS - CBOEBPEMEHHO NPeaoCcTaBUTb O6HOBEHHYIO MHGOPMaLMIO.

2.2.6. B cnyyae u3MeHeHusa cBedeHuid (agpec, TenedoH, u Ap.), B TOM 4uUC/e 3aMeHbl
AOKYMeHTa, yAOCTOBEpPSAILWEro MYHOCTb, U/WAN AOKYMEHTa, NoATBepXAatowwero nosHoOMouuns
KnueHTa B kayecTBe 3aKOHHOro npeacrasutens beHeduumapa, a Takxke B Clyyae U3MEHEHUS
ceegeHnit o beHeduumape, npegocrtaBaeHHbiX B baHk npu oTkpbiTun Cyeta, He no3gHee 10
KaneHaapHbIX AHEN C AaTbl yKasaHHbIX WM3MEHEHWW npeacTtaBnsAaTs B baHk Ao coBepluieHus
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onepauun no CueTy HeobxoauMMble [AOKYMEHTbI, MNOATBEPXAAKLWMNE UBMEHEHUS AaHHbIX
cBefieHUN.

2.2.7. WHdopmupoBaTb BaHK 0 npekpaweHun nonHoMoumii KnnmeHTa B KauyecTtBe 3aKOHHOrO
npeacrtaBuTens, C npeaocTaB/eHMEM COOTBETCTBYHOLWMX MOATBEPXAAOLWMX AOKYMEHTOB (B TOM
yncne, B Cllyyae BpPEMEHHOro ocBoboXAEeHUS OT WCMOoSHEHUSA 06s3aHHOCTENn 3aKOHHOro
npeacraesutens), nnbo HacTtynneHus dakTa npekpaweHns BbinnaTbl COUMAsbHbIX A0X040B
BeHedunumapy, o npuobpeteHun bBbeHeduumapom cTaTyca p[AeecrnocobHOro rpaxaaHuHa, c
npeaocTaBNeEHNEM COOTBETCTBYHOLWMX NOATBEPXKAAOLWNX JOKYMEHTOB.

2.2.8. WHdbopmmpoBaTb baHk 06 u3MeHeHMM TrpaxaaHcTBa/pe3ngeHTcTBa beHedwuumapa c
npeaocTaB/ieHMEM MOATBEPXAAOLWMX AOKYMEHTOB.

2.2.9. NHdopMmupoBaTb baHk 060 BCEX WMHbIX M3MEHEHUSAX, CNOCOOHbLIX MOBAMATbL Ha
ncnonHeHue [lorosopa.

2.2.10. Mpwn coBepweHun ornepaumrn no CueTy nNpeabsiBAsiTb AOKYMEHT, YAOCTOBEPSAHOLLMNA
JINYHOCTb, W WHble [OKYMEHTbl, HeobxoAMMble B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepauumn, HopMaTUBHbIMWM akTamMu BaHka Poccmn M BHYTPEHHUMU AOKYMEHTaMu
baHka, ansa cosepweHus onepaumii no Cuery.

2.2.11. NpeacTtaBnatb  MHdOpMauuio, HeobxoauMmyw AN UCNONHeHus  TpeboBaHwui
depepanbHoro 3akoHa orT 07.08.2001 N° 115-®3 «O npoTMBOAEWCTBUM JNeranmsaumu
(OTMbIBaHMIO) AOXOAOB, MOMYYEHHbIX MPEecTYynHbIM NyTeEM, U (PUHAHCUPOBAHUIO TeppopusMa»
(nanee - ®enepanbHbi 3akoH N? 115-03), skatovasa nHdopmaumo o beHeduunape.

2.2.12. Coobwntb baHky noutoBbie pekBM3nTbl OpraHa oOMNeKM U noneymTenbCcrTBa, AN
HanpasneHnss baHKOM yBeAOMAeHMS O MpEeBbIEHUM OCTaTKa AEeHEeXHbiX cpeacTtB Ha CueTe B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon ®eaepaumu.

2.2.13. KnneHT npepocTtasnseT baHKy npaBo cnucaHus 6e3 A0MNOSHUTENBHOro pacrnopsXeHus
KnneHTta (3apaHee gaHHbIM akuenT) co CyeTa AeHeXHbIX cpeacTs, OoWwWMBOYHO 3auYMCAEHHbIX
KnueHTy, a TakxXe CyMM KOMWUCCMOHHOIMoO BO3HarpaxaeHus, npuuutarowerocsa baHky cornacHo
Tapudam baHka.

2.3. baHk nmeeT npaso:

2.3.1. CnuckiBaTtb co CyeTa:

a) CcyMMbl KoMuccmii 6e3 pacnopsikeHumsa KnueHta B cooTBeTcTBUM C  Tapudamuy,
AelCTBYOWMMN B baHke Ha MOMEHT COBEpLUEHMS onepauuu;

6) neHexHble cpeactBa 6e3 pacnopsxeHms KnmeHTa B ciydasix W NOpsAkKe,
YyCTaHOB/IEHHbIX 3aKOHOAAaTeNbCTBOM Poccuinckon depepaunm;

B) JAeHeXxHble cpeactBa 6e3 pacnopsxeHumss KnmeHTa B pasMepe CyMM, OWWOBOYHO
3a4ncneHHblX Ha CueT, C odopMNEeHMEM pacyeTHOro AOKyMeHTa, B TOM 4ucie 6aHKOBCKOro
opAepa, BbicTaBnsaemMoro baHkoMm.

B 4yactm cnucaHus ykKasaHHbIX B MM. @) WM B) HACTOSIWEro nyHKTa cpeacTtB KnneHTt
npegocrasnser baHKy 3apaHee f[aHHbIM akuenT 6e3 orpaHuMyeHuMs Mo  KOJNYecTBY
pacrnopsixxeHun baHKa, BbICTaBfSEMbIX B COOTBETCTBUM C YCIOBUAMKU HacTosawero [lorosopa, a
Takxe 6e3 orpaHuMyeHMs Mo MX CyMME M C BO3MOXHOCTbIO 4YaCTUYHOro WCMOJIHEHMUS
pacnopsixxeHun baHka.

2.3.2. OTkasbiBaTb K/MEHTY B BbIMO/IHEHUM €ro Pacrnops>XeHU O COBEPLUEHUWU OMnepaunit no
CyeTy B cfnydae HenpeactaBneHusa Bragenbuem cuyeta [AOKYMEHTOB, MpPeAyCMOTPEHHbIX
HacTosAWMM [JOroBOpOM U 3aKOHOAATENbLCTBOM Poccuitickolt denepaunm.

2.3.3. OTka3biBaTb KnneHTy Ha ocHoBaHuW nyHkTa 11 ctatbn 7 ®epepanbHoro 3akoHa N2 115-
®3 B BbINO/HEHUW PACMOPSXKEHUN O coBepLleHUN onepaumin no Cyety, B cnydvae ecnu y baHka
BO3HWKAaKT MOAO3PEHMS, UYTO Onepaums COBepLIaeTCca B Uenax neranusaunm (OTMbIBaHWUSA)
[0X0A40B, NOSyYEeHHbIX NPEeCTYMNHbIM NyTEM, UWIN PUHAHCUPOBaHUS TeppopusMa.
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2.3.4. TllpuMeHsATb Mepbl N0 3aMopaxuBaHuto (6N1OKMPOBAHMIO) [LEHEXHbIX CpeacTB W
NPUOCTaAaHOBUTb OMepaLmMio MO CNMCaHUID AeHEeXHbIX cpeacTB co CueTta B ciydasx M nopsake,
yCTaHOB/IEHHbIX 3aKOHOA4ATeNbCTBOM Poccuinckon deaepaunm.

2.3.5. PacTtoprHyTb [loroBop B 0O4HOCTOPOHHEM MNOpPSAAKE B COOTBETCTBMM C MYHKTOM 5.2 cTaTbu
7 ®epepanbHoro 3akoHa N? 115-03.

2.3.6. Mpu Hanuunu 3assneHna KnuveHta, cocTaBneHHoro no dopMe, ycTaHOB/eHHOW BaHkoM,
COCTaBNATb PacyeTHble JJOKYMEHTbI OT €ro UMEHMU.

2.4. KnueHT uMeeT npaBo:

2.4.1. CoBepwaTb no CyeTy nNpuMxogHble U pacxoiHble ornepaunun B COOTBETCTBMM C YCITIOBUSAMU
[orosopa.

2.4.2. MNony4yaTtb BbINUCKK N0 CUeTy B COOTBETCTBUUN C MOPSAKOM, YCTAHOB/IEHHbIM BaHKOM.

2.4.3. OcyLecTsnsaTtb onepauumn no Cuerty, npeaycMoTpeHHble OENCTBYOLWMM
3aKkoHoAaTenbCTBOM Poccuiickon ®depepaunu, B npegenax ocrtaTka AEHEeXHbIX CpeAcTB Ha
CyerTe.

3. OTBeTCTBEHHOCTb CTOPOH

3.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3@ HEWCMNOJIHEHWE (HeHaanexatllee WUCNOSIHEHUE) CBOMUX
obsazaTenbCcTB No [JOroBopy B COOTBETCTBMM C AENCTBYKOLMM 3aKoOHOAATENbCTBOM Poccuiickon
denepaumu.

3.2. Jhwbaa w3 cTopoH ocBoboOxpaeTcs OT OTBETCTBEHHOCTM 3@ HEWUCNOSIHEHWE Wn
HeHagsexauwiee wucnonHeHne obs3aTensCcTB Mo  [OroBopy, e€C/iM Takoe HeuCnosiIHeHue
06yCcnoBAEHO UCKOUNTENBHO HACTYMJIEHNEM U/NNN AEACTBUEM 0B6CTOATENBCTB HEMPEOAOIMMON
cunbl  (opCc-MaxopHbIX 06CTOATENLCTB), MOATBEPXAAEMbIX YMNOJHOMOYEHHbIMU Ha TO
OpraHM3aunsaMm uam rocyaapcTBeHHbIMWU OpraHamu.

3.3. baHK He HeceT OTBETCTBEHHOCTM 3@ HEWUCMNOJIHEHWE/HApyLleHWE CPOKOB MWCMOSIHEHUS
pacrnopsiXeHUin B BUAE 3asiBIEHUI Ha NnepeyvyncrieHne AeHeXHbIX CPeACTB, a TakXXe AOKYMEHTOB
Mo 3a4YUCNEHUI0 CPeacTB W WHble MOCNeAcTBUS, HacTynuMBLUME BCIEeACTBME OWKBOK,
AonNyLUeHHbIX KNMeHTOM npu nx ohopMaeHuu.

3.4. baHK He HeceT OTBETCTBEHHOCTU Nepea KAneHToM 3a 3a4epXXKy OCYLeCcTBAeHNs onepauui
no CyeTy B Ciiyyasx, ec/iiv 3Ta 3aJepXXKa npounsoLusa He rno sBmHe baHka.

3.5. BbaHK He HeceT OTBETCTBEHHOCTUM 3@ MOCNEACTBUSA MWCMONIHEHUS 3asiBNEHUN Ha
nepeyncneHue/Ha nepumoauyeckoe nepevyncneHme,  BblAaHHbIX  U/MAM  NOAMUCAHHbIX
HEYMNMOJIHOMOYEHHbIMU JINLAMWU, €CNTIN B COOTBETCTBMM C AENCTBYIOWWMM 3aKoHOAATENbCTBOM
Poccuinckon ®epepaumnm bBaHk He Mor ycTaHoBUTb aKT Bblgaynm 3agaBfleHUs  Ha
nepeymncneHne/Ha NnepnoandecKoe rnepevynciieHmne HeyrnosIHOMOYEHHbIMM IULAMM.

3.6. BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
denepaummn B cryyasx HECBOEBPEMEHHOrO 3auMUCeHUs Ha CUYeT AEHEXHbIX CPeacTB Nn6o ux
Heo60CHOBAHHOro cnvcaHus baHkoM co CueTa, a TakKXe HEeBbIMOJIHEHUS yKas3aHui KnuveHTa o
nepevyncneHn 1 Bblaadve AeHexHblx cpeacts co Cueta.

3.7. baHk He OCYLWLECTBNAET KOHTPOJZIb WMCNOJZIb30BaHUA KnneHtoMm AEHEXHbIX CpeaAcTB B
nHtepecax beHedumumapa, 3a UCKAKOYEHMEM CrydaeB, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumnn. KoHTPOJb OCYLLECTBSETCA CaMOCToATENbHO KneHToM.

KnueHTt OCYyLWeCTBNAET KOHTPOJIb 3@ OCTAaTKOM AEHEXHbIX CpeacCTB Ha CueTe, B TOM uuncne
3a nMNpeBbllUEHMEM OCTAaTKa AEHEXHbIX CpeacTB Ha CyeTe Haa MaKCMManbHbIM pasMepoOM
CTpaxoBOro so3MelweHnda nyteMm noaydyeHuma BbIMUCKKU MO quTy. npe,CI,OCTaBJ'IeHVIe BbIMNCKN MO
CLIETy SABNAETCS HaafiexallMMm crnocobom yBenoMmneHnsa KrimeHTa O COBepLUEeHHbIX ornepauunsax,
pasMepe OCTaTKa AEHEXHbIX CpeaCTB Ha CyeTe, B TOM u4ucne 3a npeBbILLUEHNEM OCTATKa
AEHEXHbIX CpeacCTB Ha CyeTe Hap MakCcMManbHbIM pa3MepoM CTpaxoBOro BoO3MeLWleHNA.

3.8. KnMeHT HeceT OTBETCTBEHHOCTb 3a JAOCTOBEpPHOCTb MNpeAcTaBfisseMblX AOKYMEHTOB, 3a
CBOEBPEMEHHOCTb NMpeAoCTaBEHUA VIHCbOpMaLI,MVI O BHECEHUN B 3TU AOKYMEHTbI N3MEHEHUN U
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[AOMOJSIHEHMI, HeobXoAMMbIX ANs  OTKpbITUS CueTa Mo HacToswemy [loroBopy uW/wunu
OCYLLECTBJIEHUS OMepaLunii No Hemy.

4. Cpok penctBua [loroBopa, NOpPAAOK €ro USMEHEeHUS U pacTop>XXeHusl
4.1. [loroBOp AENCTBYET B TEYEHME HEONPeaesIeHHOro CpokKa.

4.2. [doroBop MoxeT OblTb WM3MeHEH MO B3aMMHOMY COrflacMilo CTOpPOH 6e3 cornacus
beHedunumapa. VHdbopmMmauma o npeanaraemMmbix BaHKOM WM3MEHEHUSIX YC/IOBMI HACTOSILEro
Jorosopa, Tapudgos goBoantcs Ao cBeaeHusa KnueHTa nytem pasmeleHus B lNoapasgeneHusx
BaHka 1 Ha odmumanbHoM Beb-caliTe baHka B ceTu MIHTEpHET no aapecy www.rncb.ru.

4.3. Hacrosiwmin [doroBop M™MoxeT O6biTb pactoprHyT 6e3 cornacms beHedwuuymapa no
NMMCbMEHHOMY 3asiBNEHUI0 3aKOHHOro npeacrtaBuTens. MNpu pacTop)XeHuUn HacToswero [lorosopa
OCTaTOK [AEHEXHbIX CpeAcCTB MNepevyncnsaeTca Ha Apyron HOMWHanbHbIR cyeT 3aKOHHOro
npeacTaBuTENs, OTKPbITBIN ANS yyeTa coumanbHbiX AoxonoB beHeduumapa, npu ycnosum, 4Tto
Ha MOMEHT pacTopXeHus [loroBopa oH sBAsieTCcs 3aKOHHbIM nNpeactaButenem beHeduunapa.

4.4. Tpn cMeHe 3aKOHHOro npeacrasuTens,, B CBA3W C Ha3HadeHmeMm OpraHamu onekn u
noneynTenbCTBa HOBOro 3aKOHHOro npeacraButens beHeduumapy, HacToswun [orosop
pactopraetca, wn CuyeT 3aKpblBaeTcsd MO MMUCbMEHHOMY 3asB/IEHUIO HOBOro 3aKOHHOro
npeacrtaBuTensd, C OAHOBPEMEHHbIM MNepeyvYncsieHMeM ocTaTka AeHEeXHbIX CPeacTB Ha BHOBb
OTKPbITbI CYET HOBbIM 3aKOHHbIM NpeacTaBUTeneM.

4.5. Mpwn npekpaweHn NosIHOMOYMIA 3aKOHHOIro NpeacTaBuTeNnsa B Cydasx, npeaycMoTpeHHbIX
nyHktamu 1, 3 ctatbm 40 paxkgaHckoro kogekca Poccuiickon deaepaunmn, oCTaToK OEHEXHbIX
CpeAcTB nepeuncnsercs Ha ntobon 6aHkoBCkuN cyeT beHeduumapa, no ero 3assneHuto, anbo
BblaaeTcs eMy B kacce baHka.
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MpunoxeHne 935 k  «[paBunam  KOMMJEKCHOr0  6aHKOBCKOro
obcnyxmBaHusa dusmnyeckmx nuy B PHKB BaHk (MAO)»

P““G POCCUIACKNIA HAUMOHAJIbHbIN AHKETA
- KOMMEPYECKUN BAHK 3anoJIHAeTCs Npy NepBOM M MOBTOPHOM obpalleHnn B
(ny6nnuyHoe akuMoHepHoe 06LecTBo) BaHk

295000, Poccurickas ®egepaunsi, Pecriybinka
KpbiM, r. Cumgpeporniosnb, yn. HabepexHas nmeHu
60-netuss CCCP, . 34
OAHHBIE KJIMEHTA

OAMUNNA nM4

OTYECTBO OATA POXOEHUSA (ag.mMMm.rrrr)

MECTO POXAEHWA MPAXOAHCTBO PO O
NPEALIAYLWNE ®AMUNNA, UMA, OTHECTBO (ecnu MeHanmch) non oM OXK

rocyfapcrtso (TeppuUToOpuS) HANOroBoro pe3naeHTCTBa
MHOCTPaHHbIN nAeHTUMOUKALNOHHbBIM HOMEp HanoronnaTenbwmka/ero Ne _ . .20
aHanor, gaTta Bblaauun

AOAHHbBIE AOKYMEHTA, YAOCTOBEPAIOLLEro JINM4HOCTb

Bua nokymeHTa: Cepus N°
Koa nogpasgeneHus [ata Bblgaun (AA.MM.ITTT)
Kem BblaaH
WNHH (npu Hannuumn) CHUNC (npu Hanuumn)
AAPEC NMNOCTOSIHHOW PEFTMCTPALIMW (perncrpauus no MecTy Npo>kuBaHusi/npe6biBaHus)
NHpekc Anpec

AQPEC ®AKTUYECKOIO MPOXUBAHUSA
NHpekc Anpec
MUTPALLMOHHASA KAPTA
(3anonHseTcs B ciyyae, ecnn KNMeHT SBASIETCA MHOCTPAHHbLIM rpaXaaHWMHOM/NMLOM 6e3 rpa)kaaHcTea)

HoMep MUrpaUMOHHON KapTbl Mpe6bbiBaHue ¢ no
OAHHBIE JOKYMEHTA, MOATBEP)XAAIOLLErO NMPABO MNMPEBbIBAHUSA (MPO)XXUBAHUSA) B POCCUACKOMN
OEAEPALIUN
(3anonHaeTca B cny4yae, €CNuy KIANEHT ABNAETCA MHOCTPAHHbLIM rpa)xaaHUHoM/nuuoM 6e3 rpakaaHcTea)
Bua Ha xuTenbcto O Pa3speluieHne Ha BpeMeHHoe npoxusaHne O Busa O Apyron
PekBM3NTbLI AOKYMEHTa Cepus Homep
Kem BblaaH LencrByeT C no
UWHO®OPMALIUA O NYBJIMYHOCTU
A n/vnn cynpyr (a) n/vnn 6nmskme poaCTBEHHUKU ABASOCH (CA) NYHBAMYHBIM AO/HKHOCTHBIM ULOM (MK) Oda OHert

Mogne>xut 3anosnHeHnio npm Hannumu lNpegcrasurens Knnenra*3s
AAHHbBIE NPECTABUTENA KJIMEHTA

OAMUITINA M4

oTUECTEO HATA POXCIEH#S
MECTO POXOEHUSA FPAXOAHCTBO
MNPEABLIAYWNE ®AMUNNA, UMSA, OTHECTBO (ecnn MeHsnmchb) non oM OX

rocyapcreo (TeppUTopusi) HanoroBoOro pe3naeHTCTBa
MHOCTPaHHbIA MAEHTUMDMKALMOHHBIA HOMEp HanoroniaTebLmKa/ero No . .20
aHaJsior, AaTta Bblaaun

DAHHBIE [JIOKYMEHTA, YAOCTOBEPSIIOLLErO JINYHOCTb

Bua ooKyMeHTa: Cepus N°
Koa noapasgenerHus [ata Bblgauu (44.MM.TTTT)
Kem BblaaH
WMHH (npu Hannuun) CHWUNC (npn Hanuuun)
AZIPEC NMOCTOSAHHOW PErTMCTPALLUMU (perMcTpaumns no MecTy nNpoXKuBaHus/npe6biBaHus)
HAEeKC Anpec

AQPEC ®AKTUYECKOIO NMPOXUBAHUSA
HAEKC Anpec
MUTPALIMOHHASA KAPTA
(3anonHseTca B cny4vae, ecnu MNMpeacrtaButenb KnveHTa SBASIETCS MHOCTPAHHbBIM rpaXxAaaHMHOM/NMLOM 6e3 rpaxaaHcTBa)

YMEp MUrpaLMOHHOMN KapTbl npebbiBaHue ¢ no .
OAHHBIE AOKYMEHTA, NOATBEPXXAAIOLWENO NMPABO NPEBbIBAHUSA (MPOXXWUBAHUSA) B POCCUNCKOU
OEAEPALIN
(3anonHsieTcs B cnydae, ecnu MpeacrtaButenb KnveHTa SBASETCA MHOCTPAHHbLIM rpa)aaHMHOM/NMuUoM 6e3 rpa)kaaHcTBa)
Bua Ha xuTenbctBo O  PaspelueHne Ha BpeMeHHoe npoxusavne [0 Busa O Apyroii
PekBU3NTLI JOKYMEHTa Cepus Homep
KeM BblaaH [JerictByeT C

NMOATBEPXXAEHMUE KJIMEHTA

135 MpunoxeHune nameHeHo Mpukasom ot 20.03.2019 N2 189
136 Bok ¢ gaHHbIMK TMpeacTaBuTens KnveHTa BbIBOAUTCS Ha neyaTb Npy odopMaeHun AHKeTbl MpeacTaBuTeneM KnneHTa.
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0 npucoeauHeHnu K «lMpaBuiamM KOMNIEKCHOro 6aHKOBCKOro o6cny>kmBaHus pusmndeckmnx namy B PHKB baHk
(NAO)»

Hactosiwumm 9, <®UO>, B nnue 137 ymeHyeMbIA(as) B fanbHediem KnneHT,

(®. WN. O. NpeacraButena KnneHta NonHOCTLIO)
3anonHserca npm nepBuyHOM obpaweHnn KnneHta
1. Mpepnaralo (genato odepTy) POCCUMACKOMY HALIMOHAJIbBHOMY KOMMEPYECKOMY BAHKY (ny6nuuHoe
aKkuMoHepHoe obuwectBo) (nanee - PHKB BaHk (MAO)/BaHK) 3aknio4nTb CO MHOM [lOrOBOPp KOMMJIEKCHOINO0 6aHKOBCKOro
ob6cnykmBaHna pusunuvecknx nuu B PHKB BaHk (MAO) (aanee — [loroBop KOMMIEKCHOrO 06CYy>XMBaHUSA) Ha YCNOBUSX
MpaBun KOMMNEKCHOro 6aHKOBCKOro o6cnyxusaHua dusndeckux nuy 8 POCCUACKOM HALIMOHASIBHOM KOMMEPYECKOM
BAHKE (ny6nunyHoe akunoHepHoe 06LecTBO), yTBepXAeHHbIX Mpukaszom baHka oT 26.02.2015 N? 84 (panee - lMpaswuna).

2. MoaTBepxAaato, UTO 03HAKOMJIEH, COr/laceH U MPUCOeAUHSAIOCH K [paBuiaM, ykasaHHblie NMpaBuia MHE NOHSATHDI.

HacTtosiwee noaTtesepxxaeHue odopMasieTcss B ABYX 3K3eMmnnspax, no oaHomy ans KnueHta m PHKBE Bank (MAQ), u sBnsietcs
€ANHCTBEHHbIM [OKYMEHTOM, MOATBepXAawwmM ¢GaKT 3aknwuyeHms [oroBopa KOMIMIEKCHOro o6CnyXmBaHusa nyTeM
npucoeauHeHus Kk Mpasunam.

3. Oatw ceoe cornacve PHKB Bank (MAO), OFPH 1027700381290, NHH 7701105460, pacnonoxeHHoMy no aapecy: 295000,
Poccuiickas ®eaepauuns, Pecnybnnka Kpbim, r. Cumdeponons, yn. HabepexHas nmeHun 60-netmus CCCP, a4. 34, B COOTBETCTBUMA
c TpeboBaHuaMuM PepepanbHOro 3akoHa oT 27.07.2006 N? 152-0d3 «O nepcoHanbHbIX AaHHbIX» Ha 06paboTKy MOMX
NepcoHasbHbIX AaHHbIX (B TOM YMcne HGUOMETPUYECKUX MEPCOHANbHbIX AaHHbIX), B TOM YncCie TPeETbMMM AnMuaMmn (B TOM yucne
ans o6bpaboTtkm no nopy4eHuto PHKB BaHk (MAO), 4eNCTBYIOWMMM HA OCHOBAHUM areHTCKMX AOrOBOPOB UM UHbIX AOFOBOPOB,
3aktoyeHHbIX MMn ¢ PHKB BaHk (MAQ), kak C MUCNonb30BaHWEM CpPeAcTB aBTOMaTuM3auuun, Tak M 6€3 MCnonb30BaHMS Takux
cpeacTs. [lalo cBOe cornacue Ha COBepLUeHUe Crieaytowmx AeACTBUin: cbop, 3anmcb, cMCTeEMaTU3aunio, HaKoMnIeHne, XpaHeHue,
yTouHeHne (obHOBNEHWe, W3MEeHeHWe), U3BMeYeHne, WUCnonb3oBaHne, 6nokupoBaHue, obesnnumMBaHue, yaaneHwue,
YHUUTOXEHME, a TakxXe Ha nepepady (pacrnpocTpaHeHwe, npenocTtaBneHue, AOCTyn) TpeTbuMm nuuam (B TOM 4ucne ans
06paboTkm no nopydeHumio PHKB BaHk ([MAQ), AEMACTBYHOLWMM Ha OCHOBAHWM areHTCKUX AOrOBOPOB WMAW WMHbIX AOrOBOPOB,
3akntoyeHHbIX nmMn ¢ PHKB BaHk (MAO)) Monx nepcoHanbHbIX AaHHbIX, KOTOPble COAepXaTcs B AaHHOM AHKeTe, a Takxe
B WHbIX MNOAy4YaeMblX OT MeHA AOKYMeHTax U CBeAeHMsX B paMkax [floroBopa KoMnaekcHoro obcnyxuBaHus wu [pasuin.
HacTtoslee cornacve npefocraBnsaeTcs MHOM ANS uenen NpoABMXEHUS Ha pblHKe (B TOM YMcie NyTeM OCYLUECTBEHUS MPSAMbIX
KOHTaKTOB CO MHOW C MOMOLbIO CPEACTB CBA3M, BK/OYAsA NOYTOBbIE OTMNPaBAEHUs, TeNedOHHYIO CBA3b, 3/IEKTPOHHbIE CpeAcTBa
CBA3M, B TOM uncne SMS-coobuieHuns, hakCcUMUIbHYIO CBA3b M Apyrue Cpeactsa cBasm) npoaykTos (ycnyr) PHKB BaHk (TAO),
coBMecTHbIX npoaykToB PHKB BaHk (MAO) 1 TpeTbux nvL, NpoAYyKTOB (TOBapoB, paboT, ycnyr) TpeTbMX Nuu, AeACTBYOLWMX
Ha OCHOBAHWM areHTCKUX AOrOBOPOB UM UHbIX OrOBOPOB, 3akntoveHHbIX nMu ¢ PHKB BaHk (MAO).
HacTtoswee cornacve npeaocTaBAsSE€TCA MHOK C MOMEHTa MOAMWCAHUA HacToswen AHKeTbl Ha BeCb CPOK MOEW XWU3HMW.
NcnonHeHne MHO cBomXx ob6s3aTenbCcTB No [JoroBopy KOMMEKCHOro obcnyxumeaHns nubo npekpatlieHme ykasaHHoro Jlorosopa
He npekpalalT AecTBMe HacTosLwero cornacus. O6paboTka 1 XxpaHeHMe NepcoHanbHbIX AaHHbIX 6yAeT OCyLecTBNATLCA
B TeYyeHuWe BCero Cpoka AEeNCTBMA HacToslero cornacus. HacTosiwee cornacue MOXeT 6biTb 0TO3BaHO MHOIO MOCPeACTBOM
HanpasneHns B PHKB BaHk (MAO) NMCbMeHHOro yseaoMieHns 06 0T3biBe COracus 3akasHbiM MUCbMOM C YBEAOMIEHUEM
0 BPyYeHUn Nnbo BpyYEHO NYHO NoA NOAMUCH YNOTHOMOYEHHOMY npeacTtasutento baHka. [JoCTOBEPHOCTb COO6LLEHHBIX MHOKO
CcBeAeHMN NOATBEPXAA0.
4. HactoawmM pal CBOe corjacvMe Ha npoBeAeHWe ayauMo3anucu TenedoHHbIX MeperoBopoB MexAay MHOW U BaHKoM.
HacToawmm npr3Ha, YTo yKasaHHble ayano3annucy MoryT 6biTb UCMO/b30BaHbl B CyAle B KayecTBe [0Ka3aTeNbCTB
B COOTBETCTBUM CO cTaTber 55 MpaxaaHcKoro npoueccyanbHOro kogekca Poccuiickon ®egepaumnm.
5. Hactoawwum gato ceoe cornacne PHKB Bank (MAQO) Ha nonyyeHne moero KpeamTHOro otyeTa, cpopMUPOBAHHOIO
Ha OCHOBaHWWM MOEN KpeaAUTHOM Uctopmn B BIlopo KpeanTHbIX NCTOPUIA B COOTBETCTBMM C PesepanbHbiM 3aKOHOM
oT 30.12.2004 r. N2 218-®3 «O KpeAUTHbIX WCTOPUAX» C LeNbild MNPOBEpPKM Moen 6naroHagexHOCTU U OUEHKM
KpeAanToCnocobHOCTH.

3anonHaercsa npu cornacmm Knmenra (kak npn nepsuyHoOM obpaujeHnM, Tak 1 npn odyepeagHoM rnocse

nepBuYyHoro)*3®
YnonHomoumnsato PHKB Bank (MAO) B pamkax [loroBopa KOMMIEKCHOro o6CnyXuBaHUsS WCMNONb30BaTb B KayecTBe HOMepa
TenedoHa ana obmeHa cooblieHnamMmn ¢ BaHkoM, B TOM yncie B pamkax paboTbl ¢ cucTeMaMn ANCTaHUMOHHOIO AOCTyna u/wnnm
npu obcnyxunBaHun B nogpasgeneHusax baHka B paMKax 3/1€KTPOHHOro AOKyMeHToo60opoTa C MCMOSb30BaHNEM 3NEKTPOHHOWM
noanucu, Homep Moero MobuabHoOro TenedoHa
+7 (nanee - [loBepeHHbIt HOMep MOBUNbHOro TenedoHa).

MpuHMMato n cornawarcb € TEM, YTO BCe OAHOpa3oBble Naponau (YHUKanbHble Koabl-noaTBepxaeHns) u SMS-coobweHns
C UCMOMb30BaHNEM CUCTEM AUCTAHLUMOHHOIO A0CTyna v u/unu npu ob6CnyxXmBaHMM B paMKax 3/1eKTPOHHOIO AOKYMeHToo6opoTa
C WCMNOSb30BaHMEM 3SIEKTPOHHOM noanucn 6yayT HanpasnsaTbCa MHe BaHKOM WUCKAYMTENbHO HAa yKasaHHbl [JoBepeHHbIn
HOoMep MO6bunbHOro TenedoHa.

3anonHsiercsa npun cornacmn KnmneHra (kak npm nepBuyHOM obpaujeHnn, TaKk U npu oyepeaHoOM rnocse

nepsBu4Horo)*3°

Hactoawwnm npepnarato (aenato odepty) PHKBE BaHk (MAO) 3akntounTb CO MHOM [JOroBop npenoctaBfieHUs U UCNOSb30BaHUS
6aHkoBCckMX pacyeTHbIxX kapT PHKB BaHk (MAQ) B nopsiake n Ha yCNnoBusX, N3N0XeHHbIX B MNpaBunax npesocraBneHns
M MCNOJIb30BaHMs 6aHKOBCKMX pacyeTHbix kapT PHKB BaHk (MAQ) (MpunoxeHune 4 k MpaBwunam), OTKPbITb HAHKOBCKMIA cyeT
ANS coBepLleHMs onepaunn C Ucnonb3oBaHneM 6aHKOBCKOW pacyeTHOM KapTbl M NpeAoCcTaBUTb HAHKOBCKYH pacyeTHY KapTy
« >,
064a3yt0Cb HE WCMNonb30BaTb 6AHKOBCKYI pacyeTHYt KapTy AN8 COBEepLlUeHMS onepauuin, CBS3aHHbIX C OCYLECTBIIEHUEM
npeanpuHMMaTeNnbCKoM AeaTeNbHOCTU, NM60 onepaumnii, NpoTUBOpeYalLMX 3aKkoHoaaTeNnbCTBY Poccuiickon depepaunu.

BaHkoBckas pacyeTHas kapta N2 MHOIO MoflyyeHa parta « » 20 __r.
3anonHsercsa npu cornacmm Knmenra (kak npn nepsuyHOM obpaujeHnm, Tak 1 npn oyepeagHoM rnocsie
nepBu4YHOro)*+°

137 3anonHsieTcst Npu noanucaHnn AHkeTbl MpeacTaBuTeneM Knumenta.
138 He 3anosnHseTcs Npy noanucaHnn AHkeTbl MpeactaButenem KnmenTa.

139 He zanonHsercs npu nognucaHnn AHkeTbl MNMpeactasutenem KnneHTa.
140 He zanonHsieTcs npu noanucaHun AHkeTol Mpeactasutenem KnueHta.
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Hactosiwmm npegnarato (aenato odepty) PHKB bank (MAO) 3aknwumtb co MHoK CornaweHue 06 ocylecTB/IeHUM
3/1IEKTPOHHOI0 AOKYMeHToo60poTa npu 6aHKOBCKOM ob6cny)xmBaHum dumsnuecknx auvy B noapasaeneHusax PHKB
BbaHk (MAO) Ha ycnoBuax, MU3M0XeHHbIX B [lopsAke OCyLeCcTBNEeHUS 3N1eKTPOHHOro AOKyMeHToobopoTa npu 6aHKOBCKOM
obcnyxmBaHun dusnyecknx nuy B nogpasaeneHmax PHKB baHk (MAO) (MpunoxeHue 13 k MNpasunam).

Hactosiwmm npegnarato (aenato odepty) PHKB bank (MAO) 3aknwumtb co MHoK CornaweHue 06 ocyllecTB/IeHUM
3/1IEKTPOHHOIr0 AOKYMeHToo60poTa nNpu AUCTAaHUMOHHOM 6aHKOBCKOM 06cny>kxuBaHun ¢pusmnuecknx nuy B PHKB
BaHk (MAO) Ha ycnoBuax, U3N0XeHHbIX B [opsaKe OCYLUECTB/IEHUSA 3NEKTPOHHOMO AOKYMeHToo6opoTa npu AMCTaHLUMOHHOM
6aHKkoBCKOM 0bcnyxumBaHum dusndeckux nuy B PHKB BaHk (MAO) (MpunoxeHune 15 k Mpasunam).

MpuHMMato 1 cornawarcb C TeEM, YTO:

- UCNONb30BaHWe CreHepupoBaHHbIX BaHKOM yHMKanbHbIX KOAoB-NoATBEPXAEHUI, HanpaBnseMblX MHe Ha [JoBepeHHbI HoMep
MobunbHOro TenedoHa, a TakXe UCNonb30BaHWe coYeTaHWss HoMepa Moelt 6aHKOBCKOM pacuyeTHoW kapTbl 1 NMNH-koaa kapThbl
aBnsieTcs Moen MNpocToi 31eKTPOHHOM NOAMMUCHIO U @aHanoroM Moel cob6CTBEHHOPYYHOW NOANUCK B COOTBETCTBUM

c ®epepanbHbiM 3aKOHOM 0T 06.04.2011r. N2 63-P3 «O6 3/1€KTPOHHOM NOANMUCU>»;

- NpocTas 3/eKTPOHHas MoAMNUCb, UCMOSb3yeMasi B paMKax 3/IeKTPOHHOro AOKYMeHToobopoTa Ans noanucaHusa 3asiBneHwui,
Pacrnops>keHuii/AoroBOPOB M WHbIX [OKYMEHTOB B (OpMe DfIeKTPOHHbIX AOKYMEHTOB, SBASIOWWMXCS OCHOBAHWEM AN
odopmieHns 6aHKOBCKUX NPOAYKTOB/COBepLUEHUSI Onepaunin/3akiioveHmns, N3MeHeHUsl, pacTOpXKEHUS AOrOBOPOB, AOCTAaTO4HA
ANS NOATBEPXAEHWUS MOEro aBTOPCTBa B OTHOLIEHWUM DNIEKTPOHHbIX AOKYMEHTOB;

- MPOCTas 3/1eKTPOHHAas NOANUCh, UCMOMIb3yeMas B paMKax 3/IEKTPOHHOIro AOKYMeHToobopoTa, ANS NOANUCAHUA MHOW cornacus
Ha nony4yenne PHKB BaHk (MAQO) kpeanMTHOro otyeta B BOpo KpeaUTHbIX UCTOPUI, B COOTBETCTBMKU C DeaepalibHbIM 3aKOHOM
oT 30.12.2004 N2218-®3 «O KpeaAUTHbIX UCTOPUSAX>», UHbIX AOKYMEHTOB B (POpMEe DNIEKTPOHHbLIX AOKYMEHTOB, AOCTaToYHa AN
NOATBEPXAEHMUA MOEro aBTOPCTBA B OTHOLIEHUN DNEKTPOHHbIX LOKYMEHTOB;

- MHdOPMaLMOHHble cucTeMbl BbaHka obecneuvBaloT NoATBEPXAEHWE MNOANMHHOCTM DNIEKTPOHHbIX AOKYMEHTOB B Mpouecce
XpaHeHus;

- 3NIeKTPOHHble AOKYMEHTbl, noAnucaHHble [IpoCTOM  3NEKTPOHHOW MNOAMUCBbID C  WUCMOJSIb30BAHMEM  3/1IEKTPOHHOrO
AOKyMeHToob0opoTa B NOPSAKE M Ha YCOBUSAX, U3MTOXEHHbIX B MNopsake OoCyLecTBNeHNS 3/1EKTPOHHOro AOKYMeHToobopoTa npu
6aHKoOBCKOM 06cnyxmBaHun dusmyecknx nuy B nogpasaeneHunax PHKB BaHk (MAO) (Mpunoxenne 13 k Mpasunam) u Mopsake
OCYLLECTB/IEHMSA 3/IEKTPOHHOr0 AOKYMeHToob6opoTa npu AUCTaHUMOHHOM 6aHKOBCKOM ob6cnyxusBaHun dusmyeckmnx nuy B PHKB
BaHk (MAO) (MpunoxeHne 15 k [NpaBunam), NPU3HAKOTCA pPaBHO3HAYHbIMW AOKYMeHTaM, O(OpPM/IEHHbIM Ha 6yMaKHOM
HocuTene

M MOAMNUCAHHbIM MOel COBCTBEHHOPYYHOW MOAMUCLID. IDJIEKTPOHHbIE JAOKYMeHTbl M  uHdopMauns, chopMUpPOBaHHbIE,
3aPMKCUpoOBaHHbIE U BbIFPYXEHHblE U3 aBTOMaTU3NPOBAHHbLIX cucTeM baHKa, paccMaTpMBalOTCA MHOIO B KayecTBe Haafnexalmx
(OTHOCUMBIX, AONYCTUMbIX, AOCTOBEPHbIX M AOCTATOYHbIX) A0KA3aTeNbCTB U MOFYT CAYXWUTb MNOATBEPXAAOLWNMN AOKYMEHTaMMU
(nokasaTtenbcTBaMM) NpM PacCMOTPEHUN CMIOPHbLIX CUTYyaL Wi, B TOM YUCIE U B CYAe.

Hactosawmm pato nopyyeHwe BaHKy B nuue ero ynoSIHOMOYEHHbIX PaboTHUMKOB Ha OCYLIECTB/IEHME OT MOEero WUMeHW npu
obcnyxxmBaHun B noapasfeneHunsax baHka B pamMkax 3/1eKTPOHHOro AOKYMeHToobopoTa AeNncTBuiA B MH(OPMaLMOHHON cucteme
BaHka, CBA3aHHbIX C OTKPbITUEM/3AKpPbITUEM MOEN KIMEHTCKOW Ceccuwn, BBeAeHWEM Mo MoeMy Bbl6Opy M C MOWUX CNOB
napameTpoB onepaunin/6aHKOBCKMX MPOAYKTOB W3 4ucna npegnaraemMbix baHkoM, cocTaBneHuem (co3paHuem) 3asBfieHun,
Pacnops>XeHnin 1 MHbIX AOKYMEHTOB, SBNSIOLMXCA OCHOBAHWEM A1 COBEPLUEHUS MHOK Orepauunii/3akioveHns, n3MeHeHus,
pactopxeHus [JoroBopoB O npeAocTtaBfieHun H6aHKOBCKMX MPOAYKTOB B COOTBETCTBUM C YCNOBUAMK [paBun KOMMIEKCHOrO
06CNy>XMBaHUA/3aKTIOYEHNS, W3MEHEHWUsl, pPacTOPXEeHWS [OroBopoB, B BWAE DSIEKTPOHHbLIX [OKYMEHTOB, aBTOPCTBO B
OTHOLUEHWM KOTOPbIX NOATBEPXAAeTCs Moel MpoCTol 3NeKTPOHHOM NOAMNUCHIO.

HacTtosluee cornacme n nopyyeHune AenCTBYIOT B TEUEHME BCEro CpoKa AencTBma [loroBopa KOMMNAEKCHOro 06CnyXMBaHNS.
Hacrosiymm garo csoe cornacne PHKBE baHk (IMAQO) Ha noslyyeHne MOEro KpeanTHOro ot4yeta, chpopMmMpoOBaHHOIro Ha OCHOBaHUN
Moes KpeanTHoM ncTtopumn B bropo KpeauTHbIX MCTOPUI B COOTBETCTBUM C DegepasibHbiM 3aKoHOM oT 30.12.2004 N° 218-®3

«O KpeanUTHbIX NCTOPUSIX» C LI€/IbIO MPOBEPKYU 61aroHafexXHOCTU U OLEHKU KPEAMTOCTOCO6HOCTH. 141

3anonHaerca npn pacrop>xeHnn KnneHtom CornaweHusi 06 OCylWecCTBJIEHMM 3/1IEKTPOHHOro AOKyMeHToo60poTa
npy 6aHKOBCKOM o6cny>kmBaHumn pusudeckmux nuu B nogpasaeneHmnax PHKB BaHk (MAO) (ouepegHoe ob6paweHne
KnuneHTa nocne nepsuyHoro)*+?
Hactosawwmm npowy PHKB BaHk (MAO) pacTtoprHyTb €O MHoM CornaweHue 06 ocywlecTB/IeHUN 3/1IEKTPOHHOro
AOKYMeHToOo60poTa npu 6aHKOBCKOM 06cny>xuBaHun pusmnueckmnx nuy B nogpaspeneHnax PHKB BaHk (MAO)
Ha YCNOBUSIX, M3N0XEHHbIX B [opsake OCYLLECTBAEHUS 3MeKTPOHHOro AOKYMeHTo060poTa Mpu 6aHKOBCKOM 06CIyXuBaHWUK
dunsnyeckmx nuy B nogpasgenenunsax PHKB Bank (MAO) (MpunoxeHne 13 k MpaBunam).

OATA, NOANMUCDH KJIMEHTA

AaTa Moanuceh

SANOJTHAETCA PABOTHUKOM BAHKA

AHkeTta u NMoaTBep)kaeHue KnneHta npuHaThl, yaeHTUdMKauma KnmeHta npoBegeHa, nognucb BepHa.
CornaweHue 06 ocyulecTB/IeHUU 3JIEKTPOHHOI0 AOKYMEHT0060poTa Nnpu 6aHKOBCKOM 06cny>kuBaHnn pusnyeckmnx
nuy B noapasaeneHuax PHKB BaHk (MAO) pactoprHyro.!4®

(pnata) (AomxHocTb, ®.1N.0. paboTHunka baHka) (noanuck)

1 Nocneannit ab63au, 0603HaYeHHbIN KypCUBHbIM WPUGDTOM, NevaTaeTcs TONbKO Npu oyepeaHoM obpalleHun KnueHTa (nocne nepBrMyYHOro obpalleHuns) c Lenbio

noakntodeHns 300 nuuHo KnneHtom.
142 BLiBoanTCs Ha nevatb B cny4yae pactopxeHusi Cornawenunsi 06 340.
143 MpeanoxeHue nevataercs B cnyyae pactopxeHus Cornawexus o6 340.
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MpunoxxeHne 10144
K «[MpaBunam KomnaekcHoro 6aHKOBCKOro 06cny>xnBaHus
dunsmueckmx nuy B PHKB bank (MAQ)»

3AABJIEHUE

O pacTtop>xeHumu [loroBopa

“ POCCUNCKNN HALIMOHAJIbHbI KOMMEPYECKWI
p“ BAHK (ny6nunyHoe akumoHepHoe o6LecTBo)

leHepanbHasa nuueHsnsa LB PO ot 20.05.2015; N°

- 1354 KOMIUJIEKCHOIro o6cny>kuBaHma
BWK 043510607; MHH 7701105460; KMM
910201001; B 00 r.
k/c 30101810335100000607 B OMEPY MI'TY HauMeHoBaHWe NoapasaeneHus
Batka Poccuu PHKB Barik (TAO)

295000, r. Cumdepononb, yn. HabepexHasa nMeHmn
60-netuna CCCP, a. 34
www.rncb.ru
HacTosawum
A,

pamunnsi, umsi, ot4ecTBo KianeHta
JlOKYMEHT, yA0CTOBEPSIIOLLMNI JIMYHOCTh
KnneHrta:

BUA AOKYMEHTAa, CEpUs U HOMEP AOKYMEHTa
B inye

pamunusi, uMsi, 0TYECTBO rpeacraBmutens KnmeHTta
aevictByroujero (-ev) Ha ocHoBaHmu goBepeHHoctu N2 ot _,

LIOKYMEHT, yA0CTOBEPSIOLLNI
JINYHOCTb
npeacrasutensa KaveHta:

BnAg AOKyMeHTa, cepus n HoMep AOKyMeHTa

ABNSASICb CTOPOHOM No [orosopy KoMMsaekcHoro obcnyxmBaHusa dusndyecknx nuy, PHKB Bank (IMAO) (pnanee -
Jorosopa) ot ___ . ., 3aknto4eHHoro MHot ¢ PHKB BaHk (MAO) (aanee — baHK) nyTeM NpUcoeaMHEHUS K
«[paBnnam komnnaekcHoro 6aHkoBckoro obcnyxusanmsa dusndeckmnx nuy B PHKB Bank (MAO), yTBEpXAEHHbIM
lMpuka3om baHka oT - N°_ wn pencTeyloWwMM C . . , Aencreysa Ao6poBOSbHO,
npowy baHk pacToprHyTb [Jjorosop.

1 yBedoMneH (-a) O TOM, 4TO pacTopxeHue [oroBopa BfiedeT 3a coboil npekpalleHve OelCTBUS BCex
3aK/IOYEHHbIX B €ro paMKkax W [OENCTBYIOWMX Ha AaTy ero pacTOpXeHWs [OroBopoB O MpPeaoCcTaBieHum
6aHKOBCKOrO MpoAyKTa, B TOM UMCEe, AOrOBOPOB CPOUHbIX 6AaHKOBCKUX BKMNaAoB. Mpn AOCPOUHOM pacTopKeHUn
[OrOBOPOB CPOYHbIX 6AHKOBCKMX BKMAA0B HAUUCNEHWE M ynaata MpOoLEHTOB OCYLLECTBSETCA MO MOHMXEHHOWN
CTaBKe B COOTBETCTBUW C AEWCTBYIOLMM 3aKOHOAATENLCTBOM PD 1 yCNIOBMAMN YKa3aHHbIX AOFOBOPOB.

[aHHOe 3asiBNeHne CoCTaBMeHO B ABYX 3K3eMMsipax, no ogHoMy Ans KnveHTa u baHka.

®.1.0. KnneHta

@.N.0. KnneHnta/npeacrasutens KnneHta

lMoanuce KnueHta / npeacraButens Aara
KnuneHta

OTMETKU BAHKA
3asiB/ieHME NPOBEPEHO U MPUHATO. [JOroBOp pacToOprHyT Mo 3asiBfeHuto KnneHTa ¢ Aatbl NpYeMa AaHHOro
3asBfeHus.

Moanwuce rp.
@.N.0. KnneHTta/npeacrasutesnsi KnneHta
YyAOCTOBEPUN
A0/DKHOCTE U @.U.O. coTpyaHnka baHka
<« » r.
noagnuce M.MM Aara

KOHTpOonupyowmin COTpyaHUK:

(AOH)KHOCTb u ®.N.0. KOHTPOJINPpYyrOLEro COTpyaAHuKa EaHKa)
< » r.

noAnuck zara

144 Mpunoxerune pobasneHo Mpukasom N2 281 oT 06.05.2016
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MpunoxeHne 1145 k «[paBunam KOMMIEKCHOrO
6aHKOBCKOro obcnyxmeaHma dusndecknx nuy B PHKB
baHk (MAQO))»

YcnoBusas u nopsapok npepocraeneHna PHKB BaHk (MAO) ycnyrMm no o6cny>XuBaHMIO
smutnpoBaHHbix PHKB bBaHk (IMTAO) wnm CTOPOHHMMM KpeAUTHbIMU OpraHM3auusiMm
6aHKOBCKMX KapT (PpM3nUeCcKunx Ll ¢ npuMmeHeHnem nHrepHer-pecypca PHKB BbaHk (IMTAO)

1. TEPMUHDI

ABTOpM3auma - (aBTOPU3ALMOHHbLIN 3anpoc) - pas3pelleHne, NpPeAoCTaB/ISEMOE 3MUTEHTOM ANs
npoBeAeHUst onepauuu C ucnonb3oBaHneM KapTbl WM ee peKBM3UTOB W MopoXxaallee ero
0643aTeNbCTBO MO WCMOSIHEHUIO NPEACTaB/IEHHbIX [IOKYMEHTOB, COCTaBJIEHHbIX C WCMOJIb30BAHUEM
KapTbl. ABTOpU3aLMOHHbIN 3anNpoc NPOU3BOAMTCSA C LENbi0 OMNpefesieHns [0CTaTodyHoCTU Ha KapTe
cpeacTs, HeobxoaMMbIX [epxaTesno ANS COBEpLUeHMS onepauuu C UCMonb3oBaHMeM KapTbl unu eé
PEKBU3UTOB.

AkuenTt MpaBun - coBepllieHMe [INaTeNbLIMKOM YKasaHHbIX B HacToswwux [MpaBunax AencTBUn,
HanpaBfieHHbIX Ha MosydYeHue YCIyrn u noATBEpXAeHWEe cornacus 3akiuuTb HacTosAwmin [Jorosop
NyTEeM HaXaTusa KHOMKKN «OnnaTuTb» B NAATEXHOM OKHE.

BaHk - POCCUWCKWUMA HALMOHAMBbHbLIA KOMMEPYECKUM BAHK (ny6nuuHoe akuMOHepHoe
obuwecTBo).

BaHK-3MMUTEHT - baHK/CTOpoHHMI 6aHK, BbiNyCTMBLWMI B obpalweHne KapTy.

BaHk Poccumn (LleHTpanbHbi 6aHk Poccuiickon ®deaepaunmn) — sBfsieTCS lOPUANYECKUM JINLOM
n B cooTBeTcTBUM C KoHcTuTtyumenm PO ocywecTtBnser AeHexHyk 3Mmuccuio. Cratyc, uenm
nesartenbHoctn, @GyHKUMKM W nonHoMmoums  LleHTpanbHoro 6aHka Poccuiickonn  ®depepauunn
onpegenstoTca KoHcTutyumen Poccuiickon ®epepaunmun, depepanbHbiM 3akoHOM «O LleHTpanbHOM
6aHke Poccuiickol degepaumn (baHke Poccumn)» ot 10.07.2002 N2 86-03 1 apyrumu deaepanbHbiMU
3aKoHaMu.

J[loroBop - A0OroBOpP O NpeaocTaBieHnn ycnyrn «MHTepHeT-akBanpuHr»;
MHTepHeT-pecypc BaHka -  yHUMBepcanbHbll  MNAaTeXHbI  WHTepHeT-pecypc  BaHka,
npeacTaBAsoWMNin coboii COBOKYMHOCTb MHTErPUPOBAHHbLIX MPOrpaMMHO-annapaTHbIX U TEXHUYECKUX

cpeacTtB baHka, ncnosnb3yemblxX A58 oKasaHua Ycnyru.

JInuHbIA KabuHeT — pasaen Ha uHTepHeT-canTe TCI, AOCTYNHbIM ToNbko KnneHTy. Bxoa B JINUHbIN
KabMHET 3alMLLEH TOTMHOM M NapO/IEM, N3BECTHbIM TONbKO KnneHTy.

MnaTtexxHoe OKHO - crneuunanbHblii pa3gen Ha canTe TCIM, ¢ NOMOLWbO KOTOPOro OCYLLECTBASIETCS
OOMH W3 3TanoB NpeaoCcTaBNeHnsa Ycnyru.

Mpasuna - lNpaBuaa KOMMNJIEKCHOro 06Cny>XXnsaHums.

MpaBuna nMnatexxHbix cucrtem (ganee - MpaBuna IMC) - COBOKYMHOCTb [AOKYMEHTOB,
onpegensawowmx ycnosms ydactua B C, ocyllecTBieHUs nepesBoja AEHEXHbIX CpeacTB, OKasaHuA
YCNyr NAaTeXHoW MHPPaCcTPYKTYypbl U UHbIE YCN0BUsA, onpeaensembie OnepatopoM B COOTBETCTBMU C
3aKkoHoAaTenbCTBOM Poccuinckon denepauun.

MC - nnatexHasa cuMcTemMa, y4aCTHMKOM KOTOpon siBnsieTcs baHK, NpsSMbIM MM KOCBEHHLIM.
Onepaums/onepauma onnaTtbl 3akasa/nsarex - onepauma  6e3HanuM4yHoOn  onnaThl
ToBapoB/ycnyr/pabotr (3akasa), coBepwaemMas jgepxaTtenem KapTel C  MCNONb30BaHMEM

KapTtbl/pekBu3ntos KapTbl Ha canTe TCIl ¢ npuMmeHeHnem UHTepHeT-pecypca baHka.

CanT baHka - oduumanbHbii web-caiT baHka B ceTn VIHTepHeT no agpecy: Www.rncb.ru
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CTOpOHHMA 6aHKk - nwbas KpeauTHas opraHusauus, 3a uckawdeHnem PHKE Bank (TMAO),
ABNAKOLWANACAS SMUTEHTOM HAHKOBCKMX KapT.

CyeT - KapTO4HbIN CYyeT.

CyMMa njlateXxa - CyMMa, paBHas CTOMMOCTM TOoBapoB/ycnyr/paboT, OMayeHHbiXx C
ncrnonb3oBaHMeM KapTbl /U ee peKBU3UTOB Yepe3 UHTepHeT-pecypc BaHka.

TCIl - TOproBO-CepBUCHOE npeanpusaTue, peanusyloulee ToBapbl (paboTbl, ycnyrm) 4depes CBOK
WHTEpPHEeT-CalT, onsiata KOTOopbiX ocyuwecteasercs KnueHToM co cyeta KapTbl, nocpeacTsoM
MHTepHeT-pecypca baHka.

Ycnyra - ycnyra no ob6cnyxmBaHWio 6aHKOBCKUMX KapT (U3MUYECKUX L, BbIMyLWEHHbIX 6aHKOM-
3MUTEHTOM, C TMNpPUMEHEHWEM WHTEpHeT-pecypca baHka, ob6ecneuyMBaloOWEro BO3MOXHOCTb
OCYLLLECTB/IEHUNS CeayIoWmnX onepaumi:

- npmvemM n obpaboTka pacnopsixkxeHunit KnneHToB Ha nepeBoj AEHEXHbIX CcpeacTB co cyéTa KapTbl B
onnaTty ToBapoB (paboT, ycnyr) TCIT;

- COCTaBJsieHMe AOKYMEHTOB B 3JIEKTPOHHOM BUAE, NoATBEPXAALWNX NpoBeaeHNE COOTBETCTBYHOLWNX
onepauun.

2. OBLUME NMOJIOXKEHUA

2.1. B HacTosAWwmX YcnoBuax cogepxatcsa TpeboBaHmsa n obasatenbcTBa 3akntodeHnsa Jjorosopa. TekcT
HacTosAWMX YC/I0BMIA pa3MeLLleH Ha UHTepHeT-pecypce baHka, caTte baHka, B niaTexxHOM okHe TCI1.
YcnoBua copepxaTtT ajpecoBaHHoe BceM paepxaTtenam KapT npepsioxeHuve O MNpucoeanHeHun K
HacTosiweMmy [lorosopy.
2.2. TpeameTtoM [orosopa, 3ak/l4aeMmMoro nyTeM nNpuUCOeAMHEHUS K HaCTOAWMM YCNOBUAM
nocpeacTBOM COBeplleHMs AKLenTa YCNoBUi, SBNseTca okasdaHne baHkom Ycnyru.
2.3. baHk oka3biBaeT KnueHTy Ycnyry B COOTBETCTBUM C TpeboBaHMSMW HACTOSAWMX YCNOBUNA,
TpeboBaHMAMN [OENCTBYHOLWEro 3akoHopartenbcTBa Poccuickonn depepaummn wn [Mpasunamm [1C,
BHYTPEHHUMWN [AoKyMeHTamMu bBaHka, HOpMaMum 3aKkoHOAATesNbCTBA WHOCTPAHHbIX [OCyAapcTs,
NPUMEHUMbIMKU K BaHKy B CWUy HanuMumsa Ha TEPpUTOPUM AaHHbIX FOCyAapCTB CYETOB, OTKPbITbIX
BaHKOM B MHOCTpaHHbIX 6aHKax-KOppecnoHAeHTax MpU YCNOBMW Hanumuus y baHka TexHMYeckomn
BO3MOXHOCTU AJ19 NPOBEeAEHNS KaXA0W KOHKpeTHOW onepaunun no KapTe.
2.4. B pamkax HacToswwux Ycnosuii, Ycnyra baHkoM He oka3biBaeTcs:
e B C/Ny4Yae WCMONb30BaHUSA KapT MJATEXHbIX CUCTEM, OTAIMYHbIX OT MNaTeXHOW CUCTEMbI,
Y4Y4aCTHUKOM KOTOpOM (NpSMbIM UM KOCBEHHbIM) siBNsieTcs baHk;
e B Cfy4yae ucnonb3oBaHusa KapT, BbINYLWEHHbLIX K PacYETHOMY CYETY HOpUAMYECKOro nuua wm
WHANBUAYANBHOrO NpeanpuHMMaTens;
npu oTCyTCTBMM ABTOpU3aLIUN;
npy HanMyYMM 3aMpeToB Ha COBeplUeHMe onepauuin, YCTaHOBNEHHbLIX AEACTBYOLWMM
3akoHoaaTenscTtsoM PO, MNpasunamu MNC;
e B MHbIX cnyvasx, YCTaHOBJ/IEHHbIX HacToALWMMHN Ycnosusmu, OENCTBYOLWNM
3aKkoHoaaTenbcTBoM PO n TpebosaHuamu TC.
2.5. 3a okasaHHyto baHkoM Ycnyry KnneHT ynnaumeaeT baHKy KOMUCCUIO B pa3Mepe, YCTaHOB/IEHHOM
Tapudamn baHka, pa3MelleHHbIMM Ha MHTepHeT-pecypce baHka w/unu cante baHka. Komwuccus,
yCTaHOBNEHHasa TapudaMun, pacCumUTbIBAETCA OT CYMMbl AEHEXHbIX CPeACTB, Hanpas/ieHHbIX KnneHToM
ONs nepedncneHus B onsaTty ToBapoB (pabot, ycnyr) TCM (panee — cyMMa nnaTtexa), BK/IOYaeTCsa B
obwylo CcyMMy aBTOpM3auUMOHHOro 3anpoca, nposoaumoro no Kapte KnueHTa, n noanexuT
yaepxaHuto 6e3 gononHuTenbHbIX pacnopsxeHuin (akuyenta) KnumeHta co Cueta KapTtbl KnuneHTa
CBepx CyMMbI nJjaTexa o4HOBpeMeHHO C cyMMmon nnatexa. HAC He obnaraercs.

2.6. Onepauumn, NpeaycMoTpeHHble HacToawmmn NMpasmnamu, ocywectensatoTca baHkoM B pybnsix PO
He3aBMCUMO OT BantTbl, B KOTOpoh OTKpbIT CueT KapTtbl KnneHnTta. B cnydae ecnm Banwta Cuyeta
KapTbl BaHka oTnuMuyHa oT BantoTbl Poccuiickon ®degepauunm, HacToawmm KrameHT ynonHoMouuBaeTr
BaHK ocywecTBAATb KOHBEpPTAUMUIO [AEHEeXHbIX cpeacTB B pybnn PO no kypcy baHka Ha AeHb
06paboTkn AaHHbIX MO COBEpPLUEHHOW onepauum B aBTOMaTu3MpoBaHHON cucteme baHka, He3aBUCUMO
OT haKTMyeckKon aaTbl coBeplleHuss onepaumn. KoHBepTaums AeHexHbIX cpeacts B pybnm PO no
KapTe ctopoHHero 6aHka ocyLecTBasieTcd CaMnMM CTOPOHHMM GaHKOM.
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2.7. Hacroswwum KnueHT ynonHoMmoumBaeT baHk B cootBeTrcTBuM C ®depepasnbHbiM 3akoHOM «O
nepcoHanbHbIX AaHHbIX» OoT 27.07.2006 N2 152-03 Ha 06paboTky ntobon nHdbopmaumm, coaepKallemn
€ro nepcoHanbHble N BMoMeTpuyeckme AaHHble, OTHOCSLLENCS K HEMY, MNONYYEHHON KakK OT Hero, Tak
N OT TPETbUX 1L, KaK C UCNOb30BaHNEM CPeACTB aBTOMaTM3auum, Tak M 6€3 Ncnonb3oBaHMUsS Takmx
CPEeACTB, Ha COBeplleHMe crieayrwmnx agencreun: cbop, cucrtemMaTmsauuto, HaKoOMAEHWe, XpaHeHwue,
yToyHeHne (obHOBMEHME, U3MEHEHMEe), Wncnoab3oBaHue, 6nokupoBaHune, obesnnumBaHue,
YHUUTOXEHME, a TaKXe npaBo Ha nepegayvy (TpaHCrpaHWYHylo nepegavy) TpeTbMM nMuaMm ero
nepcoHanbHbiX U BMOMETPUYECKMX AaHHbIX, B TOM YUC/E, HO HE UCKIKUYUTENbHO: daMUIMKn, NMEHH,
OT4YeCcTBa, QAaHHbIX W pPeKBU3NTOB JAokyMeHTa (-ToB), yaocToBepstowme (-WKX) JIMYHOCTb,
rpaXk4aHCTBO, AaTy M MECTO pOXAEeHMWS, agpec perucrpaumn, pakTuyeckmn agpec, coobueHHbIX UM
npu akuenTte Mpaswusa, B TOM Yncne ans uenen:

2.7.1. OcywectBneHnsa ceBsi3n, B TOM uucie TenedoHHOM, C KnmeHTOM Ans npenoctaBfieHus
nHdopmaumm o6 ncnonHeHum [oroBopa, paccbisiok SMS-coobuweHnii n paccbisioK Mo 31eKTPOHHOM
noyte B agpec KnueHTa, a Takxe Ans nepegaym MHAOOPMAUMOHHbBIX U PeKnaMHbiXx coobuweHunin 06
ycnyrax baHka (B TOM 4ucne HacTosawmm KnmeHT paeT cBoe corslacMe Ha MnojflyyeHue peknambl
BbaHka). MNpn aToM KnneHT HeceT BCe pUCKMK, CBSA3aHHbIe C TEM, YTO HanpaBneHHble SMS-coobLeHuns
N paccblsIKM NO 21EeKTPOHHON noyTe B aapec KnneHTta CTaHyT AOCTYMHbIMKU TPETbUM NnuamM;

2.7.2. PaccnenoBaHust CNOPHbIX onepauni n cuTyaumin B pamkax [jorosopa;

2.7.3. OcyuwecTtBneHunsa [lorosopa, B TOM yncne 6aHKOM-3MUTEHTOM, NAATEXHbIMUA CUCTEMAMMU.

2.8. baHk ocyuwecTtBnsetr 06paboTky um xpaHeHue uHdopmaumm o KnmeHte B TeyeHMe BCEro cpoka
aencremsa [joroBopa, a Takxe B TeyeHume 5 (natm) ner c agatbl npekpaweHus obs3atenbcTtB Mo

Jorosopy.

2.9. B cny4yae OTCYyTCTBMA Ha MOMeHT aBTopu3auum Ha Cuete KapTbl KnueHTa CyMMbl, AOCTaTOYHOWN
ana nposeneHnsa Onepaunnm B nonb3y TCI u ynnatel KoMuccun baHka B cooTBeTCcTBMM C noan. 2.5
HacToawmMx Ycnosuii, BbaHk He npuHuMaeT k ob6paboTke pacnopshkeHMe KnuneHTa Ha nepeBoj
AeHeXxHbIX cpeacts co cyeta KapTtel KnuenTta B nonb3y TCI1.

3. NOPAAOK NPEAQOCTABJIEHNA YCNYIN

3.1. [1na BO3MOXHOCTM COCTaB/IEHUSI pacnopsiXXeHUs Ha nepesoj AeHEeXHbIX cpeactB co Cuerta KapThl
KnneHta B onnaty ToBapoB (pabot, ycnyr) TCM, KnneHTy HeobxoauMMo akKTuBupoBaTb Ycnyry,
NpeayCcMOTPEHHYIO HacToAwMMM  YcnoBuaMu. AKTUBMpPOBaTb Ycnyry KiAWMEHT MOXeT OAHMM U3
cneayrowmx crnocobos:

- 06paTMBLLUNCL C COOTBETCTBYIOWMM 3asaBreHneM B OnepaunoHHbin opuc PHKB BaHnk (MAO);
- aKTUBMpoBaB Ycnyry B cucteme «/HTepHeT-6aHK»;

- aKTMBupoBas Ycnyry B MO6MAbLHOM NpUIOXKEHUN.

AkTuBmpoBaB Ycnyry, KnmeHTt cornawwaeTcs C HaCTOAWMMM YCIOBUAMMN.

3.2. CocTaBneHne pacrnopsiXeHus Ha nepeBoa AeHeXHbIX cpeacts co Cyeta KapTbl B ornsiaTy ToBapoB
(paboT, ycnyr) TCIT ocywectensetrcsa KnmeHtom nocpeacrtsom NHTepHeT-pecypca baHka.

3.3. Haxoasack B JIuHOM kabuHeTe, KnneHT ang otnnatel ToBapa/ycnyru/paboTbl 4O/KEH NEPENTU B
cneuManbHO NpeAHa3HaYeHHbI ANS OCYLWEeCTB/eHUs onepauun pasgen cainta TCM - «[lnaTexHoe
OKHO». B pgaHHOM pa3fgene TakKXe pa3MewaeTcs TeKCT HacTosawux YCnoBuiA, CyMMa KOMUCCUW,
B3MMaeMass baHKOM 3a okasaHue Ycnyrm, c KoTopbiMM KAMEHT AOMKEH O3HAKOMUTbCS A0 Havana
odopMaeHns Ycnyrm v nposegeHus onepaumun. B cnyyae ecnn KnneHT He cornaceH ¢ TpeboBaHMsAMU
N obsizaTenbCTBaMM, M3NOXEHHbIMW B HacToAwMx YcrnoBusx, Ycnyra baHkoMm He npepoctaBnsetcs,
nepexon Ha MHTEpHeT-pecypc baHka He ocyllecTBnseTcs.

3.4. B OoTKpbIBLWIEMCS MATEXHOM OKHe KfneHT 3anonHsaeT napaMeTpbl onepaunn ansa GopMupoBaHus
pacnopsXXeHns Ha nepeBoj AeHexHblX cpeacTts co Cueta KapTbl M 3anonHaeT HeobxoauMmble MO
(HoMep cueTa nony4daTensa nnatexa, Homep TenedoHa U npoune HeobxoanMble AN onnaTbl AaHHbIE,
B 3aBMCUMOCTM OT TpebosaHuii TCI).

3.5. MNocne ycnewHoro BBoga napameTpoB onepaunm KnueHT 6yaeT nepeHanpaB/iieH Ha MHTEepHeT-
pecypc baHka gnsa BBoAa creayowmx AaHHbIX:
- HoMepa KapTbl;

- AaTbl UCTEYEeHUs cpoKa aencreus KapTbl;
- CVC2/CVV2 koabl KapThbl;
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- MeHn n bammnun Oepxatensa Kaptbl (cardholder name);

- MHOM nHdopmMaummn, Heobxoanmon ana nposeneHus Mnartexa.

B cnyuyae ecnmn KnnMeHTOM He yKasaH OAWH U3 BblllenepevyncseHHblX napameTpos, Ycnyra baHkoM He
npenocraBnseTcs.

3.6. MnaTenblmnK NpoBepsSeT BCE BBEAEHHbIE MapaMeTpbl U, eC/IN OHU BEpHbl, MPOCTaBNSAET OTMETKY
«0O3HaKOMJIEH U cornaceH C YCNOBUSIMU» U HaXMMaeT KHomnKy «OnnaTuTb» Ha WHTEpPHET-pecypce
BaHka, TeM cambiM OCYLECTBNASA akuenT [MpaBui, cornalasch C YCNOBUAMKM HacTosawmx MpaBun m
Bblpakas CBOE XeJlaHWe BOCMO/Ib30BaTbCs YC/yrou.

3.7. B uensax yMeHblleHMUS BEPOSATHOCTM NPOBeAeHMS MOLWEHHNYEeCKMX onepauum ¢ MCNosib30BaHNEM
KapTbl, BaHk BnpaBe oCywecTBAATb AOMO/HUTENbHbIE MPOBEPKM BO3MOXHOCTU OCYLUECTB/IEHUS
onepauun ¢ ncnosnb3osaHmeM KapTbl: BaHK MHMUMUPYET BpeMEHHYIO 6OKMPOBKY CNy4YamHOW CyMMbl
(ot 0,01 po 100 py6nenn) Ha Cuete KapTbl KnueHTa n oTnpaBnsetr nmHdopMmaumto o 6/10KMPOBKE B
6aHk- amuTeHT KapTtbl B cootBeTcTBum C lpaBunamum MNC Poccuiickon degepaunn. Ons nonyyveHus
nHdopMaunmm o cymme 650knMpoBkM KnmeHT pgonxkeH obpatutbca B 6aHk-amMuTeHT KapTtbl (KnuneHT
nosy4yaer MHdopMauuo o cymme 6/10KMpoBKM cnocoboM, npeaycMoTpeHHbIM BaHKOM-3MUTEHTOM [B
Buae SMS-coobuweHnss nmbo uHbIM cnocoboM]). [danee B npeasiaraeMoM OkHe K/MeHT KOppeKTHO
BBOAMT 3HaudeHue 3abnokmpoBaHHoW Ha CueTe KapTbl cyMmbl. B cnyyae ecnu AaHHble yKasaHbl
BEpHO, MNpoBepKa MNpoxoAuT ycnewHo u KnueHTy coobuaeTrcsd, 4To Yy Hero eCcTb BO3MOXHOCTb
nonyyeHmsa ycnyru.

B cnyyae HeKOPpeKTHO BBEAEHHbLIX 3HAYEHWUI MpPOBEpKa CUYMTAETCS HeyCnewHon, o 4yem KnuneHT
YBEAOMNSETCSA Ha creumanbHOW CTpaHuue/cneumranbHOM 3KpaHe Ha MHTepHeT-pecypce baHka.
3abnokmpoBaHHasas cyMMa noanexut obsa3aTenlbHOM aBTOMaTU4YecKolr pa3b/iokMpoBKE COrflacHo
cnefywowuM npasmiam:

— nocne noaTeepxaeHns KnmeHToM gaHHbIX 0 3ab6/10KMPOBAHHOW CyMMeE - Cpa3sy Xe;

— B C/Nlyyae HEeKOpPPeKTHO BBEeAEHHbLIX PEKBM3UTOB 3HAYEHUW - MO MUCTeYeHUM 24 4acoB nocne
OTNpaBKN COOTBETCTBYIOLLNX AAHHbIX.

3.8. lNocne noaTBepXAeHMS NpPaBUIbLHOCTM BBEAEHHbLIX PpekBM3NTOB baHK B COOTBETCTBUU C
TpeboBaHMsAMM U o06a3aTenbCTBaMU  HACTOSIWMX YCNOBMI  ocywecTBnset npuem wu obpaboTky
pacnopsixeHunin KnmeHta Ha nepeBo AeHeXHbIX cpeacTts co cyeta KapTtel B onnaTty ToBapos (pabor,
ycnyr) TCII.

3.9. Mocne npuema pacnopsixeHusa KnneHta B COOTBETCTBUM C Noan. 3.7 HacTosAwmx YcnoBun baHk
ocyuwiectBnsieT npoueaypy AsTopu3auum. B cnydae ycnewHon ABTOpM3auuMm CyMMa onepauum
6noknpyetcs 6aHKOM-a3MUTEHTOM Ha Cuete KapTbl M yMeHbwaeT ocTtatok (NMMMuT) KapTbl Ha
YKa3aHHYI0 BEJINYMHY.

3.10. Mocne nonyyeHns 6aHKOM-3MUTEHTOM noAaTeepxaeHus oT NC o coBepweHun onepaunm c
ncnonb3oBaHneM Kaptbl 6aHK-aMUTEHT 6€3 A0ONOAHUTENbHbBIX pacrnopsi)XeHnn KnneHta ocywecTenser
COOTBETCTBYIOLWME Onepaumm rno CnmMcaHu AeHexHblIX cpeactB co Cuyeta KapTbl B COOTBETCTBUMU C
ycnosusiMu gorosopa mexay KnveHTom u 6aHKOM-3MUTEHTOM, a Takxe lMpasunamum MNC.

3.11. B cnyyae Bo3BpaTa/oTkasa OT ToBapa (pabotbl, ycnyrm) KnneHT MOXeT o6paTUTbCA TONbKO B
cooTBeTcTBytowee TCI ong oCyLWecTBNeHNs OTMEHbI onepaumu onnaTtbl 3aKasa.

3.12. baHK He HeceT OTBEeTCTBEHHOCTM 3a pa3Horiacus, B TOM 4YuUClie KOMMep4yeckue, BO3HUKLWIME
mexay KnumeHtom u TCIl u/mnm CTOPOHHMM 6aHKOM, B TOM 4YuCNe 3a pa3Horjacus, CBsA3aHHble C
HU3KUM KayecTBOM ToBapa unm obcnyxmBaHus TCI. baHk He HeceT OTBETCTBEHHOCTM 3a TOBapbl
(paboTbl, ycnyrun), npegocrasiieHHble KnneHTy cooTBeTcTBytowmm TCI1.

4. BOSMOXXHOCTUN MHTEPHET-PECYPCA BAHKA

4.1. Ha wuHTepHeT-pecypce, canTe baHka n B nnatexHom okHe TCIM KnueHTaMm npeaocraBnsieTcs
BO3MOXHOCTb O3HaKOMUTbCH C TEKCTOM HacToALWMX YC/I0BUNA.

4.2. NHTepHeT-pecypc baHka npepocTtaBnset KnmeHTy BO3MOXHOCTb B rnpouecce nosayyvyeHus Ycniyrm
OCYLLEeCTBAATb COCTaB/ieHME paCnopsHXXEeHUN Ha MnepeBos AeHEeXHbIX cpeactB co Cuyeta KapTbl B
onnaTty ToBapoB (pabot, ycnyr) TCI.

5. MPABA N OBA3AHHOCTUN CTOPOH
125



5.1. baHK BnpasBe:

5.1.1. OTkasaTb B npeaoctassieHun Ycayrm no Jorosopy, B BbINOSHEHUU pacropshxeHus KnuveHta B
OAHOCTOpPOHHEM nopsake wn 6e3 06bACHEeHWS NpUYMH, N0 OCHOBAHWAM, NpPeaAyCMOTPEHHbIM
OENCTBYOWNMM 3aKoHo4aTeNnbCcTBOM PO, B ToOM uuncne depepanbHbiM 3aKOHOM «O MpOTMBOAENCTBUM
neranusaumm (OTMbIBaHMIO) [AOXOAOB, MOAYYEHHbIX MPECcTynHbIM NyTeM, U @GUHAHCUPOBAHUIO
Teppopu3Ma» oT 07.08.2001 N° 115-P3.

5.1.2. TpeboBaTb oT KnueHTa cobntogeHuns ycnosui ljorosopa n onnatbl ycnyr baHka.

5.1.3. YcraHaBnmMBaTb W U3MeHATb (yBenNWM4YMBaTb, YMeHblaTb) B OAHOCTOPOHHEM MopsaKe
OrpaHu4yeHns nNo onepaumsiM C UCMONb30BaHMEM MHTepHeT-pecypca baHka, ykasaHHble B noan. 2.4
HacTosAWMX YCNOBUW, B paMKax AencTBylowero 3akoHogaTenbcrtBa PO. WNHdopmaums o AaHHbIX
orpaHuyeHumsx pasmellaertcs baHkoMm Ha canTe baHka 1 B nnatexHoMm okHe TCI.

5.1.4. Onpegensitb @YHKUMOHA/NILHOCTb, [AOCTYMHYIO Ha WHTEpHeT-pecypce baHka, onpepensatb
nepedeHb TCIM, ycnyrmn (ToBapbl, paboTbl) KOTOPble BO3MOXHO OMNATUTb C WCMNONb30BaHMEM
MHTepHeT-pecypca baHka.

5.1.5. bnokupoBaTb AOCTYN K MHTEpPHeT-pecypcy baHka, a TakXe He WCMNOMHSATb pacnopshXeHus
KnueHta, noctynueBwuMe B bBaHk nocpeacTBOM UMHTepHeT-pecypca baHka, [0 BbISICHEHMS
obcToATenbCTB, B Cny4ae:

- HeHaanexaulero ucnosiHeHns KnmeHToMm 0653aTeNbCTB M3N0XEHHbIX B MpaBunax;

- obHapyxXeHns unAM BO3HWKHOBEHUS MNOAO3peHM y baHka 0 HenpaBOMEpPHOCTW MPOBOAUMbBIX
onepauun ¢ ucnosb3oBaHneM KapThbl;

- BbiiBNeHuMss baHkoM onepauuii KnuneHTa, cogepxawmx B COOTBETCTBMM C AOKyMeHTaMn baHka
Poccnn npuaHakm COMHUTENbHbLIX OMNepauni, CBSA3aHHbIX C feranvsaumen AOX0A0B, MOSYYEHHbIX
MPecTynHbIM nyTeM, (UHaAHCMpOBaAHMEM Teppopuama, nmbo onepaunin, Hecywmx penyTaumoHHbIe
puckn ansa baHka.

5.1.6. He mncnonHATe nopydeHue KnueHTa, noctynmelee B baHK MocpencTBOM MHTEpPHET-pecypca
BbaHka B ciy4yae BbISIBIeHWS Ha CTaAuWM MUCMONHeHusa nopydeHus KnueHTa owmnbok, OTCYTCTBUS WU
HEMNOSIHOro YyKa3aHusi HeobXxoAMMbIX PeKBM3UTOB (AOKYMEHTOB), HECOOTBETCTBUS/MPOTUBOpPEUMNS
onepaunn 3akoHogaTenbcTBy Poccuinckon degepaunm, BHYTPEHHUM f[OKyMeHTam baHka nubo
ycnosuam lNpasuin.

5.1.7. YctaHaBnmBaTb IMMUTbI U OFrpaHNUYEHMS HAa KOJIMYECTBO M CYMMbl MPOBOAUMBIX onepauuni. baHk
MMeEeT MpaBO He OKa3blBaTb YCMyry B C/iyyae, e€cnm CyMMa onepaunm MpeBbIWAeT YCTAaHOBEHHbIE
JMMUTBI UK OrpaHndeHnsa ang cooreseTcTeytowwero TCI1.

5.2. bBaHk o6sa3yeTcsa:

5.2.1. OkasbIBaTb Ycnyry B 06beMe, yCTaHOBIEHHOM B HACTOALNX YCNOBUSIX.

5.2.2. XpaHuTb 6aHKOBCKYIO TalHy MO onepauusM C wucnosb3oBaHmem KapTbl M CBeAeHusIM O
KnuenTte. CnpaBkn no onepaumsMm C ucrnosb3oBaHueM KapTbl M cBeaeHusM 0 KnueHTte MoryT 6biTb
npenoctaBfeHbl B Ciy4yasX, MNpeayCMOTpPeHHbIX 3akoHogaTenbCTBoM Poccuiickon ®egepaunm u
Mpasunamu.

5.2.3. TpouHdopmmpoBatb [epxatens kKapTel O pa3Mepe B3MMaeMon kKomuccmu baHka 3a
npoBeAeHUe nnaTexa B COOTBETCTBUM C noAn. 2.5. HacToAwmx YCnoBui.

5.3. KnueHT Bnpase:

5.3.1. NepenaBaTb C UCMONb30BaHMEM MHTepHeT-pecypca baHka pacnopsikeHns 6aHKy-3MUTEHTY Ha
cnmcaHme aeHexHblX cpeacts co Cyeta KapTel B onnaTty ToBapoB, paboT, ycnyr, npeayCcMOTPEHHbIX
HaCTOSALWMMMN YCNOBUSMU.

5.3.2. CocTtaBnaTb NpeTeH3nu no onepaumsM, NpoBeAeHHbIM C UCnonb3oBaHueM KapTbl, He Mo3agHee
30 (Tpuauatn) KaneHAapHbIX AHENW C AaTbl NpoBeAeHUs AaHHbIX ornepauni u Hanpasnsatb TCI.
Mpouenypa (cnocobbl M CpPOKM) COCTaBAEHUS MNpeTeH3nn No onepaumsam onpegensetcs TCI
CaMOCTOSATENbLHO.

5.3.3. OTkazaTtbcsa oT npoBeaeHus Nbbix onepaunin Ha MHTepHeT-pecypce baHka A0 noATBepXKAeHUS
NpaBUIbHOCTN BBEAEHHbIX PEKBU3NTOB U HaXXaTuUd Ha 3KpaHHOW opMe KHOMKK «OnnaTtntb».
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5.4. KnueHT 06a3yerca:

5.4.1. O3HaKOMUTbCSA C TEKCTOM HACTOAWMX YCNOBMI 40 Havana oopMieHms Ycnyru.

5.4.2. He nepepaBaTb AaHHble KapT M UHbIE YYETHbIE AaHHbIE, KOTOpble HEO6X0AMMbI ANs 4OCTyNa B
JINYHbIN KabuHEeT, TpeTbUM NnuUaM.

5.4.3. B TeueHume 45 (copoka nNATWM) KaneHAApHbIX AHEW C MOMEHTa COBEpLUEHMs onepauuu no
JloroBopy COXpaHATb BCe [AOKYMEHTbl, CBA3aHHble C onepaumaMm C ucnonb3oBaHuem KapTbl, W©
npeabsaBnaTb nx baHky no ero Tpe6oBaHuto.

5.4.4. PerynapHo 3HaKoMUTbCS C oduumanbHON uMHdOpMaumen, pasMewaemonn Ha Cante baHka,
CBsI3aHHOM C 0b6cnyxuBaHneM KnneHTta no Hactoswemy [Jorosopy.

5.4.5. He ocywectBngarb pacyeTbl, CBf3aHHble C OCYLlEeCTB/IEHUNEM I'Ipe,D,I'IpVIHVIMaTeJ'IbCKOl‘;I
AEATENTbHOCTH.

5.4.6. He coBepwaTb C MCNOAb30BaHMEM OGAHKOBCKUX KapT, BbINYLEHHbIX K cUyeTy huU3n4yeckoro
nvua, OTKpbiToro B 6aHke 3a npegenamMn Tepputopum PO, BantoTHble onepauuun, CBsA3aHHble C
nepenayen nMyLecTsa M okasaHuUeM ycnyr Ha Tepputopum Poccuiickon depepaunm.

5.4.7. He ocywecTBnaTb pacyeTbl C HEPE3UAEHTOM NO KPeAUTHbLIM AOroBOpaM MM AOropopam 3anma.
5.4.8. OnnauuBaTtb Ycnyru baHka B cooTBeTCcTBUM € Tapudammn BaHka v MNMpasun.
6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEWUCMNOJIHEHUNE VI/VI}'II/I HeHaanexawee WncnoJsiHeHune
obsazaTtenbcTB No [loroBopy B COOTBETCTBMM C 3aKoHoaaTenbCTBOM Poccuiickon ®depepaumm wm
Mpasunamn.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3a BCE onepauumm C ucnosibaoBaHmemMm Kaptbl (MM HECKOIbKUX
KapT) c npuMmeHeHneM MHTepHeT-pecypca baHka, coBeplléHHbIE UHbIMK (TPeTbUMMK) NnuamMu C Begoma
nnn 6e3 segoma KnuveHTa.

6.3. baHK He HeceT OTBETCTBEHHOCTM B CJ/lyyae, eciM WHdopMauus, nepenaBaemMasl npwu
NCMosb30BaHUM WHTEPHET-pecypca baHka, B TOM uuc/ie o pekBuMauTax KapTbl, CTAHET M3BECTHOWM
WHbIM NMUaM B pe3yfibTaTe NPOCNYLWMBAHMUS UM NepexBaTa KaHana CoTOBOW unun TenedoHHOM CBS3M
BO BpEMS MX WCMNOMb30BaHUs, Nnb6o B Crydyae nepexBaTta BPEAOHOCHbIMW KOMMbOTEPHbLIMU
nporpamMmamMu npu BeBoAe KNMEHTOM AaHHbIX, @ TakXe Heao6pOoCOBECTHOrO BbIMOMHEHUS KnMeHTOoM
YCNOBUI XpaHeHUst U UCcnosib3oBaHuns KapTbl, pekBuanTos KapTbl.

6.4. baHk He HeceT OTBEeTCTBEHHOCTM 3a cbom B paboTte cetn WHTEpHeT, ceTeln CBA3WU, WHbIE
TexHuyeckune cboun (oTKNOUEHNE/NOBPEXAEHNE IIEKTPONUTAHUSA U CeTEN CBA3M, c6oM NpOrpaMMHOro
obecneyeHns n nNpoBeaeHME periaMeHTHbIX (TeXHMYeckmx) paboT NpoUEecCMHIroBOro ueHTpa u 6asbi
AaHHbIX baHka, TexHudyeckme cbom B T1C), BO3HMKLIME MO He3aBUCAWMM OT baHka npuymHam u
noenekwune 3a coboli HecBOeBpeMEeHHOe MoJlydyeHne uau HenosiydeHme KriuneHTOM yBeAOMNEeHWUM
BaHka v BbINMCOK MO onepaumsiM, COBepLUeHHbIM C ucnonb3oBaHmem KapTbl (Man Heckonbkmnx KapT) ¢
NpUMEHEHMEM UWHTEpHeT-pecypca baHka, a TakXe HeBbINOSIHEHME WIN HECBOEBPEMEHHOE
BbINONHEeHWe BbaHKOM MHbIX ycnosui Mpasun.

6.5. baHK He HeceT OTBETCTBEHHOCTM 3a MOCAeACTBUSA WCMONHEHUS TMOPYyYEHUN, BblAAHHbIX
HEeYNoAMHOMOYEHHbIMW NMUAMKU, B TeX Ccydyasax, Korga C WCNonAb30BaHMEM NpeayCMOTPEHHbIX
3aKkoHoAaTenbCcTBOM Poccuiickon ®depepaumm m Hactosawmmu lpasunamu npoueanyp baHk He mor
yCTaHOBUTb (paKTa BblAa4n pacrnopsiXkKeHnst HeynoJHOMOYEHHbIMU JINLLAMMN.

6.6. BbaHK He HeceT OTBETCTBEHHOCTM B cCiydae, ecin KAneHTOM npu COBepLlUeHMW onepauuin ¢
ncnonb3oBaHueM KapTbl (MM Heckonbknx KapT) ¢ npyMMeHeHMeM UHTepHeT-pecypca baHka ykasaHbl
HeBepHble peKkBU3UTblI (HavMeHOoBaHMe nofay4vaTtens nfnaTexa, CyMMa nnaTtexa, a TakXe UHble
napameTpbl, HeobxoanMble AN OCYLLECTBAEHNS onepaunm).

6.7. baHK He HeceT OTBETCTBEHHOCTM 3a MNOCNeACTBUS MCMNOJSIHEHMS PaCNOpPsSHXKEHU aepxaTenem
KapTbl MHOro aMmmTeHTa KapTbl, KOTOPbIN MPOBOAUT aBTOPM3aLMIO onepaLuun.

7. CPOK AENCTBUA N NOPAAOK PACTOP)XEHUSI JOFOBOPA
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7.1. [doroBop cuuTaeTcs 3ak/louyeHHbIM Mexay CTopoHaMu C AaTtbl npucoeanHeHus KnueHta K
JoroBopy nyTeM akuenTta HacToAwux YcnoBuin. [JoroBop [AeNCTBYET B OTHOLUEHUU KaxKAoM
KOHKpEeTHOW YCcnyrn B OTAENbHOCTU U BCTYNAET B CUTY C MOMEHTA aKLEenTa HacToALWMUX YCIoOBUiA.

7.2. [joroBop B 4acCTu oOKasaHusa YCIyru gencTtByeT AO MOMEHTa ucnosHeHuss baHkom u KnmeHTom
NpUHATBIX 0653aTenbCcTB No [loroBopy, a MMeHHO OKasaHus baHkoM Ycnyrm B nosiHOM obbeme u
onnaTtbl KNMeHTOM KOMUCCUM 3@ OKA3aHHYI Ycnyry.

8. SAK/TIOMUTEJIbHbIE NMOJIOXXEHUA

8.1. Hactosawme YcCnoBus peryanpyroTcs M TOSKYHOTCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumn. Bce Bonpockl, pasHornacmsa wunm tpeboBaHus, BO3HMKalowWwme m3 [lorosopa
WM B CBSA3M C HUM, noanexar yperyanposaHuto CTopoHaMmu nytemM neperoBopos.

8.2. lpwn oTcyTctBUKM cornacms cnop Mexay CTopoHaMu MOANEXWUT pacCMOTpeHuto B nopsake,
npeaycMOTPEHHOM AENCTBYIOLWMM 3aKOoHOAATeNbCTBOM PO,

8.3. YcTynka KnneHToM cBouxX npaB 1M 0693aHHOCTel no JoroBopy He MOXEeT 6bITb ocyllecTB/ieHa 6e3
npeaBapuTeNbHOro NMMCbMEHHOro cornacusa bBaHka.

8.4. CTOpOHbI NMpU3HAOT UCMONIb3yeMble MMU MO HACTOSILLUUM YCIOBUSIM CUCTEMbI TENEKOMMYHMKALUN,
06paboTkn MU xpaHeHns MHOpMaUMKM AOCTAaTOYHbIMM ANs obecneyeHUs HageXHoON U 3ddeKTUBHOM
paboTbl nNpu npueme, nepegadye, obpaboTke W XpaHeHUUM WHPOPMaALMK, @ CUCTEMY 3alUThbl
MHopMaumnm, obecneuynBaoLLyo pasrpaHMyeHne AoCTyna n wndpoBaHue, AOCTaTOYHOMN AN 3aWMUThI
OT HEeCaHKLMOHMPOBAHHOIO AOCTyMna, MOATBEPXAEHMSI aBTOpCTBa W MOAJIMHHOCTM WMHMOpPMauum wm
paszbopa KOHPIMKTHBLIX CUTyauUnn.

8.5. lNoaTteBepxaeHmneMm coseplweHns KnmeHToM onepaumi C UCMNONb30BaHMEM WHTEPHET- pecypca
BaHka sBASAIOTCA 3NE€KTPOHHblE AOKYMeHTbl (3/1eKTPOHHbIE XXYPHanbl, 3NE€KTPOHHblE MPOTOKOAbl W
T.4.), XpaHswwunecs B baHke. DNeKTpOHHble AOKYMEHTbl (3NEeKTPOHHbIE >XYpPHasbl, 31eKTPOHHbIe
NpoTOKOAbl W T.A.) NpeaocTaBnatoTca BbaHKOM B KayecTBe NOATBEPXAAKLWMX AOKYMEHTOB Mpu
pacCMOTPEHUN CMOPHbIX CUTYyaUWn, B TOM 4YMCe B Cyde.

8.6. CTOpOHbI NpM3HAtOT Crnocobbl 3aWunThl MHpOPMaLMKN, NCMoSib3yeMble BaHKOM, AOCTaTOUYHbIMM AN
3alUnTbl OT HECAHKLUNOHNPOBAHHOIO AOCTYNa K CUCTEMAM, NOATBEPXKAEHNS aBTOPCTBA M MOA/IMHHOCTH
3/71IEKTPOHHbIX AOKYMEHTOB.

8.7. CTOpOHbI Mpu3HalOT B KayecTBe eAMHOM LWKanbl BpeMeHn MockoBckoe Bpemsi (GMT+03:00) u
O6FI3YIOTC9| noaaep>XxXmBatb CUCTEMHOE BpEMA CBOUX annapaTHbIX CpeaACTB, MCMNOJIb3YEMbIX ANA pa60TbI
Ha WHTepHeT-pecypce baHka, ¢ TOYHOCTbIO A0 5 (NATK) MUHYT. Mpu 3TOM onpeaensiwmnM BpeMEHEM
ABNAETCA TeKyllee BpeMA No CUCTEMHbBIM YaCaM annapaTHbIX CpeacTB baHka.

8.8. baHk ocyuwectBnger cBA3b C KAMEHTOM NO 3NEKTPOHHOM MoyTe U ApYyruM KaHanam
obcnyxmnsaHua knmeHtoB baHka. lMpu 3TOM gaton nonydenHusa KnaneHtom oT BaHka coobuieHus
3/1IeKTPOHHON MOYTbl CUYMTAETCHA AaTa OTNpaBfieHUs COOTBETCTBYIOWEro cooblleHns, yKasaHHas B
3/1eKTPOHHOM MPOTOKOJIE nepeaaymn coobieHnn.

Homep TenedoHa cnpaBoyHon cnyx6bl baHka: 8 800 234-27-27
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MpunoxeHne 1214 k  «[lpaBunam KOMIMJIEKCHOIO
6aHKOBCKOro obcnyxmeaHma dusndecknx nuy B PHKB
baHk (MAO)»

MpaBuna yctaHoBKku n nameHenuumn NMH-koaa kapTbl
B PHKB BaHnk (IMAO)

HacTosiwme MpaBuna ycTaHOBKU U uaMeHeHus MWH-koda kapTbel B POCCUNCKOM HALIMOHATIBHOM
KOMMEPYECKOM BAHKE (nybnuuyHoe akuuoHepHoe obulectBo) (manee - MpaBwuna)
pernaMeHTUpyrT YyCNOBUS Ha3HadeHUs U U3MEHEHUS MepCOHANIbHOro MAEHTUMUKALUNMOHHOIO HOoMepa
6aHkoBCKOM pacyeTHoM KapTbl (aanee — MUH-kop) LdepxaTtenem KapThl.

1. OCHOBHbIE TEPMUHDI

HasHauenune NMUUH-kopa - npuceoeHune depxateneMm KapTtbl 3HaveHua NMNH-kopa. MNpepnocraBneHmne
3HayeHus MNH-koga B 3aneyataHHoM [MMH-koHBepTe He MOXeT O6biTb pacLEHEHO KaK Ha3HauyeHue
MNNH-kopa. HasHauveHne T[MMH-kooa npuMeHseTca TOMbKO MO  OTHoweHut K KapTe Kak K
3NIEKTPOHHOMY CPEeACTBY MaaTtexa, He3aBucuMo OT Toro, 6biia N oHa npepocTtasneHa KnueHnTy no
dakTy nepBMYHOro OTKPbITUS 6aHKOBCKOrO cyeTa, OTKPbITOro ANs COBEpLIEeHMS onepauui cC
ncrnonb3oBaHmeM 6aHKOBCKMX pacyeTHbIX KapT, Anbo 6blna npefoctaBfieHa K paHee OTKPbITOMY
6aHKOBCKOMY CYeTy.

ba3soBasa ycraHoBka NMH-kopa - HasHauveHue MMH-kopa no KapTte, npousseneHHoe [epxaTtenem
KapTbl, no koTopon paHee Ha3HauyeHune MNH-koaa He npoBoaunocb. basosasa ycraHoBka MWH-koaa
ABNSETCS HEeOoTbeM/IEMOM 4acTblo npouecca npenocrtasneHns KapTbl, uMewowen dU3NYECcKni
HoCcuUTenb, Kak noaTBepxaeHue [depxatenem KapTbl HaMepeHus coBepwaTtb onepaumn C
ncnonb3oBaHneM KapTbl, U HE NOAJSIEXWUT OTAEIbHOM CTOMMOCTHOM OLEHKe.

N3MmeHeHmne TMUMH-kopa - HasHadeHune [MMH-koga B3aMeH paHee YCTaHOB/EHHOro 3HauyeHus.
N3meHeHne T[MNH-kopa saBnseTcs ycnayrom, npepocrasnsemMon [epxatenaMm KapT Ha ycioBusx,
YCTaHOBJ/IEHHbIX HacToAWMMKM paBuaaMmn, n No CTOMMOCTKU, onpeaeneHHon Tapudammn baHka.

Cucrema Interactive Voice Response (ganee - Cucrema IVR) - cucrtema camoobcnyxmBaHms ¢
rosloCoBbiIM MEHK KaK CoCTaBnsdloLwasd ,EI,VICTaHLI,VIOHHbIX KaHa/noB 06CJ'IY)KVIBaHVIF|, AOCTynHas
OepxaTtenam KapT npu 3BOHKe No HOoMepy TenedoHa, yka3zaHHOMY Ha oduumanbHOM cavTe BaHka B
ceTn MHTepHeT no agpecy: www.rncb.ru.

MHble TepMWHbI KM onpegeneHusa, ucnonb3yeMmble B HacTtodwwmx [lpaBunax, MNpPUMEHSATCA B TOM
3HaA4Y€eHNN, B KaAKOM OHU NCMONIb3YHOTCA B I'Ipanmax KOMMJIEKCHOI0O O6CJ'IY)KVIBaHVI9|.

2. YcnoBusa HazHauvyeHua NMNH-kopa

2.1. HasHaueHue MNNH-kKoga AONYCTUMO TOSIbKO MO OTHOWweHUO K KapTaM, aMUTUpOBaHHbIM BaHKOM,
npu ycnosum Hanuuua y Oepxartensa Kaptel AHT.

2.2. basoBas ycraHoBka [MMH-koga pgonycTuMa TOAbKO MO OTHOWeEHUO K KapTaM, K napameTpam
KOTOpPbIX MpUMEHeHa TexHosornyeckas wmoaudukaumsa, ucknvawwas nedatb [MNH-koHBepTa.
basoBas ycraHoBka NMH-kopna gonyctuma epxkatenem KapThbi:

- B ycTponcteax camoobcnyxusaHus (baHkomaTtax) baHka;
- yepes Cucremy IVR.

2.3. WN3MeHeHune MUH-koaa AONYCTUMO TOSIbKO MO OTHOLWEHMIO K KapTaM, No KOTOpbIM MCXOAHO bblna
nposegeHa ba3osas ycraHoBka lNNH-koaa. NU3meHeHune MWH-koana gonyctumo Jepxatenem KapTbl:

- B ycTponcTtBax camoobcnyxuaHus (baHkomaTax) baHka, HO He paHee 4yeM 4yepe3 10 (pecsATb)
KaneHaapHbIX AHEN (BKAOUYUTENbHO) CO AHS npeablaywero HasHaueHus MNH-koaa OepxaTtenem
Kaptbl, 6yab TO Ha3HayvyeHume dyepe3 basosyw yctaHoBky [MMH-koga nmbo 4epes paHee
nposeaeHHoe N3meHeHne NMNH-koaa.

146 MpunoxxeHne n3meHeHo Ha ocHoBaHuu Mpukasa N2508 ot 26.06.2019 r.
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2.4. 3HauveHne T[MMNH-kopa, ycTtaHaBnuBaeMmoro [epxaTenem KapTbl, He MOXeT npesbiwaTb 4
(4eTblpe) cMMBOMa U AOIKHO COCTOATb UCKAKUYUTENBHO M3 LNdP.

3. MpaBa n o6s13aHHOCTM BaHka

3.1. baHKk wuMeeT npaBo B npouecce HasHaueHuma T[IMH-koga B aBTOMATUYECKOM pexume
3anpawwuBaTtb MHGopMauuo, HeobxoanmMyto ans ayTeHTudukaummn epxatens KapTol.

3.2. baHk wMmeeT npaBo B npouecce HasHauyeHma [MNH-koga B aBTOMATUYECKOM pexunme
3anpawwuBaTb Koabl-noaTBepxaeHus, HanpasneHHble Ha OHT Odepxartena KapTtbl, Heobxoanmble ans
obecneyeHns 6esonacHocTn onepaunn no HasHaueHuwo MNMUH-koaa.

3.3. BaHk, nMeeT npaso 3absokMpoBaTb KapTy, Mo OTHOLIEHUIO K KOTOpOW npoBoauTcs BasoBas
ycTaHoBka MNH-koaa, B cny4yasix, ecnu 3anpallimMBaemMas MHbopMauus, yKasaHHasa B nyHkrax 3.1, 3.2
HacToAwmMx MNpaBWa yKa3aHa HEKOPPEKTHO NIN60 He COOTBETCTBYET AaHHbIM MMelLwWwmMcsa B baHke.

3.4. BaHK MMeeT NpaBo M3bATb KapTy, NO OTHOLUEHWIO K KOTOPOM npoBoauTcs BasoBas ycTaHOBKa
MNH-kogoa, B chy4asax, ecnu 3anpalunBaeMas MWHdopMauus, YykKasaHHas B NyHkTax 3.1, 3.2
HacToAwmMx MNpaBWa yKa3aHa HEKOPPEKTHO NIN60 He COOTBETCTBYET AaHHbIM MMeLwWwmMca B baHke.

3.5. baHK uMeeT npaBo oTkasatb [epxaTtento KapTbl B HasHaueHunm [MUH-kopga B cnydae, ecnu
3anpoweHHas baHkoM uHopMaumsa He 6bina npepoctaBneHa wamM 6bina  npeaocTaBsieHa
HEKOPpPEKTHO.

3.6. baHK unMeeT npaBo oTkaszaTtb [epxaTtento Kaptbl B M3MeHeHun [MNH-koga B cnydae, ecnu
OCTaToOK cpeAcTB Ha ero KapTo4yHOM cyeTe MeHblle CYyMMbl CTOMMOCTU ycnyru U3meHeHnsa MNMNH-koaa,
yCcTaHoBneHHon Tapudamm baHka, nubo B cnydyae, ecnm W3meHeHnume [MNH-koga npoBoanTcs
JOepxaTtenem KapTbl ¢ HapylweHneM TpeboBaHus, yKa3aHHOro B NyHKTe 2.3 HacToswmx MNpasun.

3.7. baHk o06s3yeTca npuHuMMaTb 3HadyeHume [MNH-kopa, Ha3HauyeHHoro [epxatenem KapTtbl B
COOTBETCTBUUN C HaCcToAWMMUN I'IpanmaMM.

3.8. baHk 06s13yeTca npenoctaBuTb BO3MOXHOCTb HasHauenus [MUH-kopa [epxatento KapTbl B
yCTponcTBax camoobcnyxmeaHusa (baHkomaTtax) n B Cucrteme IVR.

4. MpaBa n o6a3aHHocTM [lep>katena KapTtbl

4.1. OepxaTtenb KapTbl MMeeT npaBo Ha3HauuTb Ntob6oe 3HadeHue MUH-kopa, He NpoTuBOpevallee
TpeboBaHMAM, U3MTOXKEHHbIM B NMyHKTe 2.4 HacToawmx Mpasun.

4.2. depxaTtenb nMmeeTt npaso nposectn basoByto yctaHoBky [MNH-koga MeTogamMm, ykKasaHHbIMU B
nyHkTe 2.2 Hactoawmx [NNpasun. [epxxaTenb cornawaercsa C¢ TeM, 4To ucnonb3oBaHuve uM KapTbl
BO3MOXHO TOJ/IbKO NoOcCse akTmBauuu KapTbl 4yepe3 nposBegeHue [lepxaTenem ycrnewHon basosoi
ycTtaHoBku MNMNH-koaa.

4.3. [depxaTtenb uMeer npaBo m3MeHuTtb MNH-kog B nto60oM MOMEHT, ecnnM 3TO He MPOTUBOPEYUUT
TpeboBaHMIO, NpeayCMOTPEHHOMY B NYHKTe 2.3 HacToawmx MNpasus.

4.4. [lepxaTenb 06593yeTcs He pa3rfalwaTtb 3Ha4YeHne Ha3dHavyeHHoro uM NMNH-koaa TpeTbnM nNuuaMm, B
TOM yucne pabotHukam BaHka npu ncnonb3osaHmn Kaptel, basoBon yctaHoBke MNMWH-koga n/vnun npu
N3meHeHnn NMNH-koaa.

4.5. W3MeHeHue TNH-koda ocyuwlecTBnseTcsa caMmoctosaTenbHO [epxaTtenem KapTbl B yCTpoKhcCTBax
camoobcnyxmeaHuna (baHkomMaTax) B pexnme peasibHOro BpeMeHMU.

5. 3aknouunTtenbHbl€ NOJZIOXKEHUA
5.1. baHk BnNpaBe M3MeHATb B paMkKax 3akoHogaTenbcTBa Poccuiickon depepauum Hacrtoswme
Mpaswna un/vnu Tapudbl baHka n ysegomnatb Oepxatens KapTbl 06 namMeHeHMaX nyteM nybanyHoro

OMOBELLEHNSA: pasMeLleHns MHdopMaunmn B noapasaeneHuax baHka n/vnm Ha oduuManbHOM caiTe
BaHka B ceTn MHTepHeT no agpecy Www.rncb.ru.
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MopsAnoK BCTYM/IEHUS B CUNY U3BMEHEHWNI, BHECEHHbIX B COOTBETCTBUM C HACTOSALWLMM NMYHKTOM [MpaBun,
npeaycMoTpeH NMyHKTOM 2.6 Pasgena 2 «[lpeaMeT AoroBopa KOMMJIEKCHOro o6cnyxuBaHusa» MpaBun
KOMMIEKCHOIO 06Cy>XMBaHUS.

5.2. Bo BceM, 4TO He npeaycMoOTpeHO Hactoswmmn [lpasunamu, [lpaBuiaMm KOMMJIEKCHOIO
6aHkoBckoro obcnyxuBaHusi, CTOpOHbI PYKOBOACTBYHOTCS  3akoHogaTenbCTBOM  Poccuiickon
denepauunu.
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MpunoxeHue 13147 k «MpaBunam KOMIMIEKCHOMO
6aHKkoBCKOro o6cnyxmBaHmsa GU3MYeCcKnxX NuL B
PHKB BaHk (MAO)»

MopsapoK ocywecTB/IEHUNA 3JIEKTPOHHOIO0 AOKYMEHTO060poTa Npu 6aHKOBCKOM
o6cnyxnBauummn pumsnueckunx nuy B nogpasaeneHmnax PHKB bank (MAO)

Hactoawmin MNopsaok OCYLWEeCTBNEHUS 3MEKTPOHHOro AOKyMeHToobopoTa npu HGaHKOBCKOM
obcnyxmBaHmn dusndeckux nuy B nogpasgenennsax PHKB bank (MAO) (panee - Mopsigok 340)
onpegenseTr nMopsAoOK OCYLWECTBNEHUS 3/1eKTPOHHOro JAokymeHToobopota CrtopoHamu [orosopa
KOMMieKCHOro 6aHKOBCKOro obcnyxmnBanmsa dusmdecknx nuy B PHKB bank (MAO) (nanee - [dorosop
KOMMAEKCHOro 06CnyXuBaHus), BKJOYas MNOpsSAOK CO34aHMA M NOAMUCAHUS  SNEKTPOHHbIX
OOKYMEHTOB, B TOM 4uUCNe CBSI3aHHbIX C odopmneHneM 6aHKOBCKMX MPOAYKTOB, 3aK/K4YeHUeM
AOroBOpoB W/WUnn coBepleHneM onepauuni B MNogpasgeneHnsx baHka ¢ ucnonb3oBaHueM [lpocToi
3NeKTpoHHOM noanucu CTOpOoH.

Hactoawmin Mopsaok 340 B coBOKYMHOCTM C AHKeTol KnueHTa, cogepxaller npeanoxeHue
(ocepTy) BaHky o npucoegmnHeHun k MNopsaky 340 (gnanee — AHkeTa), coctaBnsier CornaweHue o6
OCYLEeCTBJ/IEHUMN 3SJIEKTPOHHOIro AOKyMeHToo60opoTta npu 6aHKOBCKOM 06cny>XxuBaHum
cdunsnuecknx nuy B noppaspeneHuax PHKB BaHk (MAO) (pnanee - CornaweHue 06 340)
MexXay Y4YacCTHMKaMK 3/1eKTPOHHOrO B3auMMOAENCTBMSA B COOTBETCTBMW CO CcTaTbel 3 depepanbHOro
3akoHa oT 06.04.2011 N2 63-03 «O6 an1€KTPOHHOMK NOANNCU>.

MpepnoxeHne (odepta) o 3aknoveHnn Cornawenmsa 06 340 npegocrasnaetcsa KnmeHToM Kak
B MOMEHT nepBMYHOro obpaiweHnsa B baHk ansa 3akntodeHms [loroBopa KOMMAEKCHOro 06CcnyxuBaHus
B cooTBeTCcTBMM C [lpaBuiaMm KOMMSIEKCHOrO 6aHKOBCKOro ob6cnyXmBaHus, Tak U Mpu NOBTOPHOM
obpaweHnn Knmnenta B baHk C uenbto 3akntodeHus CornaweHms o6 30 B pamkax AeNCTBYHOLEro
JloroBopa KoMnaeKkcHoro o6cnyxmeaHus.

Cornawenne 06 340 cuuTaeTcsa 3akaO4eHHbIM CTOpOHAMWM C MOMEHTa MNPUHATUS BaHKOM
AHKeTbl KnueHTa, B KOTOpOM coaepXutca npepnoxeHme (odepta) KnmeHTa 0 3ak/OUYEHUM
CornaweHuns 06 300, odbopMyIeEHHON B ABYX 3K3eMnaspax, No ogHOMYy Ans Kaxaom ns CTOpoH,
no ycraHoBneHHOW baHkoMm ¢dopme, U noanMcaHHOM KnmeHToOM cOB6CTBEHHOPYYHO. DaKT MPUHATUSA
AHKeTbl NoATBepXaaeTcs OoTMeTKoM baHka O MpUHATUM, C YKasaHMeM AaTbl, AOKHOCTM U NOAMUCHK
paboTHuka baHka.

3akndveHne u/mnm  ucnonHeHue CornawenHns o6 300 npeacrasuteneMm  KnuelTa,
OENCTBYOWNM OT UMeHM KnneHTa no AOBEPEHHOCTHN, B TOM 4Yuce HoTapuanbHO YAOCTOBEPEHHON,

He gonyckaeTcs.

1. TEPMWUHDI

B pamkax HacTtosiwero lNopsaka NpuUMeHSOTCS cneayowme TeEpMUHbI:

ABTOpPCTBO B[] - NpUHAANEXHOCTb DIEKTPOHHOM MOAMUCU KOHKPETHOMY (U3MYeCcKoMYy fnuy
— YYaACTHUKY DNIeKTPOHHOro AOKYMeHTo060poTa B KOpNopaTUBHOM MHMOPMaLMOHHON cncteme baHka.

AHKeTa-3asBNeHMe — AHKeTa-3asB/iIeHne Ha npenocTtaBfeHne noTpebuTenbCcKoro KpeauTa,
cogepxallaa nHdopmaumio o 3aemuwmnke/3aemwnke n Cosaemumnke.

AyTeHTUdUMKauma — npoueaypa NpoBeEPKN COOTBETCTBUSA YKa3aHHbIX KNMeHTOM AaHHbIX
(B TOM uncne, HO He orpaHN4nBasACh: OaHHbIX, npenocTaB/ieHHbIX ans
NaeHTudurkaumm/ycrtaHoBneHms JIMYHOCTY, Cpeacts NoOATBEPXKAEHUS) YHUKanbHOMY
naeHTUdUKaTopy, npeabsaBieHHOMY WM B BaHkK npu ocywectBneHun onepaunii/obdopmneHnm
6aHKOBCKMX npoayktoB B [logpasgeneHnax baHka Ha ycnoBusax [paBuia  KOMMAEKCHOro
obcnyxumeaHuna u B pamkax CornaweHus no 340.

[oBepeHHbIA aapec 3/1eKTPOHHOM nouTtbl (aanee — AA3M) - agpec 3N1eKTPOHHOM MOYThI
KnueHTa, npeaocTaBsieHHbI UM JIMYHO B BaHK nMpu NepBMYHOM WUAM NpW MOBTOPHOM obpalieHumn, C
uenb nofayyeHns oT baHka MHGPOPMaUMOHHbLIX MMCeM MO HaHKOBCKUM MpoAyKTaMm, MOSy4vYeHus
DNEeKTPOHHbIX AOKYMEHTOB, MOYYEHNS CNPaBOK/BbIMUCOK (MPU HaAUYNUM TEXHMYECKOM BO3MOXHOCTMU
B baHke) u gpyron uHdopmauumm, Hanpasnsemon baHkoM KnueHTy. Mpu Hanuuum TexHU4YeCKoM
BO3MOXXHOCTW CMeHa/Ha3HavyeHue [JoBepeHHOro agpeca 3/1eKTPOHHOM NOYTbl BO3MOXHO
C Mcnonb3oBaHMeM [AUCTAHUMOHHbIX KaHanoB 06CNyXuBaHMSA B paMKaxX 3ak/todeHHoro ¢ KnveHToMm
JloroBopa Ha obcnyxunBaHne KJIMEHTOB B CMCTEME AUCTAaHUMOHHOIO AocTyna «MHTepHeT-6aHK».

[orosop 0 npeanocrasB/sieHUM 6aHKOBCKOINO nNpoAaykKTa - [0roBOp, 3aK/UYEHHbIN Mexay
BaHkoM w©n KnneHTOM B paMmkax [oroBopa KOMMJEKCHOro o6cnyxXuBaHusa, Ha YCnoBuax

147 NpunoxeHune nobasneHo Ha ocHoBaHWK MNpukasa baHka N2110 oT 16.02.2018 r. C NocneaHUMN U3MEHEHUSIMU,
yTBepxaeHHbIMK Mpukasom banka N2195 ot 22.03.2019 r.
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NnpeaoCTaBfeHMss  KOHKPeTHOro 6aHKOBCKOro MNpoAYyKTa, YCTAHOBJIEHHbIX  COOTBETCTBYHOLLUUM

MpunoxeHnem K MNpaBuiamM KOMMIEKCHOrO 06CNy>XnBaHUS, U B COOTBETCTBUU C 3asBneHmneM KnuneHTa.
JloroBop cTpaxoBaHMA — A0roBop, 3ak/odeHHbIn Mexay PHKB Bavk (MAO) u cTtpaxoBoi

KOMMaHuen Ans 3awmTbl UMYLLECTBEHHbIX MHTEpecoB KIneHToB baHka — duamnuecknx nuu. Jorosop

CTpaxoBaHUs onpeaenseT eAnHble YC/I0BUS CTPaxoBaHMs U NMOPsSAOK B3aMMOAENCTBUS CTOPOH. 148
3aemuwmnk/3aemwnk n CosaeMmnk — dmsmueckoe(-me) nmuyo(-a), 3aknoumeiee(-ne)

c baHkom KpeauTHbili gorosop.

3awmTta MHcpopMaLMm OT HECAaHKLMOHUPOBAHHOIO AOCTyNa - KOMMJEKC MeponpusaTumn,
NPOBOAMMBIX C LUeNbld NpefoTBpalleHns YTEeUKW, XWULWEHUs, yTpaTbl, HEeCaHKUMOHMPOBAHHOIO
YHUUYTOXEHUS!, WCKaxeHusi, moaudumkaumm (nopaenku), HeCaHKLUMOHWUPOBAHHOIO KOMMPOBaHUS
nHdopmauunmn, ee 6JIOKMPOBAHNS U T. M.

UpeHTndmkauma - COBOKYMHOCTb MEpPOMpUSATUIA MO  YCTAHOBJEHMIO OnpefesieHHbIX
3aKkoHoaaTenbCTBOM Poccuiickon ®depepaunmm CBeAeHUA O KAMEHTaX, WX MNpeacTaBuUTensX,
Bbirogonpuobpertatensax, 6eHeduumapHbiX Bragesbuax M MNOATBEPXAEHMIO AOCTOBEPHOCTUM 3TUX
CBefleHUl C UCMOoNb30BaHUEM OPUIMHANOB AOKYMEHTOB M (MKW) HaanexawmMm obpa3oM 3aBepeHHbIX
Konun n (Unun) rocyfapCcTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

UuamBuayasibHble yCAOBUA — MHAVBUAYaAlbHbIE YCnoBMa KpeanTHoro Aorosopa
No COOTBETCTBYIOLLEMY BuAYy NOTpebuTenbLCKOro KpeauTa, COCTaBlieHHble B BuAae Tabnuubl, dopma
KOTOpOW ycTaHoB/fieHa baHkoM Poccumn, cornacoBaHHbie BaHKOM M 3aeMLLUNMKOM/3aEeMLLMKOM
n Co3aeMLMKOM UHAUBUAYASTBHO.

Kapta - 6aHkoBckas pacyeTHasa kapta KnaueHTa, sMuTupoBaHHas BaHKOM, 3NeKTpOHHoe
CpeacTBo njiatexa ANs COBeplleHWs ee Aep)kaTenem onepauun B npegenax CyMMbl AeHeXHbIX
CpeacTB, HaXoAsWmMXca Ha ero cuete. Kapta asnsertca cobcTtBeHHOCTb0 BbaHka v npeaocTaenseTcs
B NONb30BaHME AepXaTento Ha yCNoBUsAX, onpeaeneHHblx lNMpasmnamm npeaocraBieHns
n MCNoab30BaHUS 6aHKOBCKMNX pacyeTHbIX KapT POCCUINCKOro HALWNOHAJIbHOIO
KOMMEPYECKOIO BAHKA (nybnnyHoe akumoHepHoe obuwecteo) (lMpunoxeHne 4 Kk [MpasBunam
KOMMJIEKCHOr0 06CNy>XNBaHus).

KnuneHT - feecnocobHoe dpusnyeckoe nmuo (pe3maeHT nnm HepesnaeHT B COOTBETCTBUMN
C 3akoHogaTenbCcTBoM Poccuinckon ®epepaunmn), gocturwee 18 net m 3aknwumsewee ¢ baHkoMm
JloroBop KOMNeKCHOro o6cnyxXmnBaHus.

KnueHTckana ceccusi — BblaeneHHas 4yacTtb [MporpaMMHoOro komnnekca baHka, asnsiowascs
KOpnopaTUBHOMN MH(POPMALIMOHHON CUCTEMOMN.

Koa-noareep>xaeHne — cny4daliHbin umMdpoBor n/unm 6yKBEHHbLIN KOA, CreHepMpOBaHHbIN
3N1eKTPOHHO-MPOrpaMMHbIM KOMMJAEKCOM baHka M oTnpasfieHHbI KnuneHTy Ha [JoBepeHHbIn HoMep
MobunbHOro TenedoHa npu ycnewHon wuaeHTUdukaumm KaveHTa YNOJAHOMOYEHHbIM pPaboOTHUKOM
BaHka npu cocTtasneHun (Co3gaHnmM) U NOANMUCAHMN DNEKTPOHHbIX AOKYMEHTOB B KnMeHTCKON ceccuu.
Koa-noareepxxaeHne UCNOAb3YETCA OAHOKPATHO AN NOATBEPXAEHUS onepaumu.

KpeauTHbIA AOroBOp — A0roBOp, 3aK/IOYEHHbIN B MUCbMEHHOM hopMe Mexay BaHKoM
n 3aeMwukom/3aemMuwimkom u Co3aeMLIMKOM, B COOTBETCTBMM C KOTOpbiIM bBaHk 0653yetcs
€INHOBPEMEHHO MpeaoCTaBuUTb AEHEeXHble CpeAcCTBa B pa3Mepe U Ha YCA0BUAX, NpeayCMOTPEHHbIX
A0roBopoM, a 3aeMwmk ob6sa3yeTca B YCTAHOBJIEHHblE AOMOBOPOM CPOKW BO3BPaTUTb MOJTYYEHHYIO
OEHEXHYI0 CYMMY U ynnaTuTb NPOLUEHTHLI Ha Hee.

KpeanTHbIn AOrOBOp COCTOUT U3 06LWMX YCNOBWUIN, YCTAaHOBNEHHbLIX BaHKOM B OAHOCTOPOHHEM
nopsiake, n UHAMBUAYaIbHbIX YCIOBUI, COrNAacoBaHHbIX U MOAMUCAHHbIX Mexay baHkoM
N 3aeMLnKOoM.

Koy 3n1eKTpoHHOM noanucU — coudeTaHue YHUuKanbHoro uaeHtudukatopa u Cpeacrtsa
noaTeepxaeHus (Koga-noaresepxaenus, [MNH-kopga KapTbl), npegHa3sHadeHHOe A9 CO34aHus
MpocTon 3nekTpoHHOM noanucu KnueHTa B pamkax DAeKTPOHHOro AOKYMeHToo6opoTa Ha yCnoBusX
Cornawenunsg o6 340.

Mo6unbHoe YCTPOMCTBO - MOOWIbHbLIM TenedoH (cMapTdoOH) WANM MHOE YCTPOWMCTBO,
Haxopaseecs B IMYHOM NOMb30BaHWK KnneHTta, nMmerllee nogkiovYeHme K MObunbHOM CBA3U
M  MHPOPMALMOHHO-KOMMYHUKAUMOHHON ceTu «WHTepHeT», Ha KOTOpPOM YCTaHOBNEH HoOMep
TenedoHa, 3aaBfeHHbIi KnneHTOM B KadecTtBe [loBepeHHOro Homepa MobunbHoro TtenedoHa, u
MCNoNb3yeMoe ANa HanpasfeHUs Ha Hero ¢ HoMmepa baHka SMS-coobuleHnit n creHepupoBaHHbIX
baHkoM KonoB-noaTBepXXAEeHUA.

MepcoHanbHbIi MAaeHTUDUKAUNOHHbLIA HoMep (MWUH-koa) - wWHAMBMAYANbHbIN
undpoBon Kopa, nNpucBamBaeMbiii kaxxgon Kapre wu  wucnonb3yembin KinneHtoM -
AepxateneMm Kaptbl npu coBeplieHMm onepaunii ¢ ncnonbsosaHnem Kaptol. BBeaeHune NMNH-koaa
npuaHaeTcsa [lpocTon 3NeKTPOHHOM noanucbld KnuveHTa M aHanoroM cobCTBEHHOPYYHOW mnoanucu
KnueHTa npu coBeplueHnn onepauunin/3akiatoueHnn, UsMeHeHnn, pactopxxeHmmn Jorosopos
0 npepocTtaBneHMn 6aHKOBCKMX MNPOAYKTOB/3aK/IOYEHUN, WU3MEHEHUW, PaCTOPXXEHWUW [AOroBOpPOB,

148 MynkT nobasneH Mpukasom N2 398 oT 24.05.2019.
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noatBepXxaeHHblX KnueHTOM - pgepxartenem KapTbl, MocpeacTBOM KOTOPOW BbIMOAHEH AOCTYyN K
nokKanbHbIM ycTponcTteam baHka.

MnaHweTHbIA nNepcoHanbHbii koMnbloTep (Aanee - MnaHwetHbin MK) —
ncnonb3ywwmncs B nogpasaeneHmax baHka komnbioTep (MnmM ycTpomcTBo), 060pyAoBaHHbIN
CEHCOpPHbIM 3KpaHOM, MNO3BONAKLWMA paboTaTb Kak C WUCNOAb30BaHMeEM, Tak U 6e3 MCnosb30BaHMS
KNnaBuaTypbl U MblilK, MOCPEACTBOM KOTOPOro ocyliecTnseTcs obcnyxmnsaHne Knmenta
B KnueHTckol ceccnmn, B TOM uncne AyTeHTUUKaALMSA N NOATBEPXKAEHNE paCnopsXXeHW/3asBeHun
KnneHTta B popMe DNEKTPOHHbIX 4OKYMEHTOB C Ucnosib3oBaHmeM Cpencrts noareepxaeHms KnneHTa.

MoanuHHocTb B[] - 0O3HA4yaeT, YTO AAHHbIN AOKYMEHT co3gaH B [lporpaMMHOM KOMMeKce
BaHka 6e3 oTCTYynAeHNa OT NPUHATON TEXHONOMUMN.

Mpoctas 3nekTpoHHas noanucb (panee - [Mpocrasa 3I) - 371eKTpPOHHAs MNOAMNMUCH,
KOoTopasi nocpeaCTBOM WCMONb30BaHMSA KOAOB, Mapofiem WM WHbIX CPeacTB noAaTBepxaaeT dakTt
(dopMMpOBaHMSA SNEKTPOHHOM noanncn KineHToMm n siBNsieTcst aHasorom cobCTBEHHOPYYHOM Noanucu
KnuneHTa.

MoapasaneneHue baHka - CTpyKkTypHOoe noapasgeneHne baHka, oCyLllecTBasaoWee OT UMEHN
baHka 6aHkoBCKMe onepaunn, MpeayCcMOTpeHHble nuueH3uen LeHTpanbHoro 6aHka Poccuinckon
®denepaumnu n MNonoxeHneM o nogpasneneHnn.

CpeacTtBo noaATBEpPXAEHUSI - 3/IeKTPOHHOE WM UMHOEe CpeacTBO, MWCMofib3yeMoe Ans
AyTeHTudunkaumm, noareepxaeHms (NOANMCAHUSA) DAEKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNEeKTPOHHOro AOKyMeHToobopoTa Ha ycnoBusix Cornawenms o6 240. CpeacrBoM MNOATBEPXAEHUS
asnsaTca: Kog-noareepxaenune, NNH-koa Kaptel KnneHTa.

MporpaMMHbIA  KOMMJIeKC bBaHka - COBOKYMHOCTb aBTOMATM3MPOBAHHbLIX CUCTEM,
NMCNONHAEMbIX Moaynen (nporpamm), npoueayp u obbekToB, obecrnedymBarwLWMX OCYLLECTBNEHNE
6aHKoBCKOro 06CnyxumBaHus KIMEHTOB — (PU3NYECKUX NKnL,.

YNo/IHOMOYEHHbIN paboTHuMk BaHka - paboTHMK bBaHka, OCyWecTBAAOWUN
B3ammoaencteme ¢ KnmMeHToM B pamkax Hactoswero lMopsaka npu OCYyLWeCTBAEHUU DNEKTPOHHOro
AoKyMeHToobopoTa Ha ycnoBusx Cornawenns o6 240.

YHuKanbHbiii naeHTUpUukKaTop KnmeHta — annapaTHO-TEXHUYECKMA OB6BEKT B COYETAHUU
C YHUKaNbHbIMWU BEIMYUHAMMKU, OAHO3HAYHO CBSA3@HHLIA CO cBeaeHusAMM KnueHTa (OAHO3HAYHas
npmea3ka YHuKanbHoro maeHtudumkatopa KnueHta K nepcoHanbHbIM (B TOM 4mMcae NacnopTHbIM)
AaHHbIM KnneHTa, ya0CTOBEPSAIOLWMM IMYHOCTb KnneHTta), onpeaensanwmii gaHHble KnneHTa
B [NporpaMmMHoM kKoMmnekce baHka.

LlenoctHOCTb D[] - 0O3HAuyaeT, 4YTO MOC/E ero Co3AaHus U MNOATBEPXAEHUS DNEKTPOHHOWN
NOANUCHLIO B coAepXaHue He BHOCUNOCb HUKAKUX U3MEHEHUN.

DNIeKTPOHHbIN AOKYMEeHT (3[1) — AOKYMEHT B 3/IeKTPOHHOW (POpMe, onpesensieMblin
B cooTBeTcTBUM C @DepepanbHbiM 3akoHOM oT 27.07.2006 N? 149-03 «06 wuHdbopMauuu,
MHMOPMALIMOHHBIX TEXHONOMMAX N O 3awunTe nHdopmMaummn», NoAMNNCaHHbIN DNEKTPOHHOMN NOAMNUCHIO
B COOTBETCTBMM C PeaepanbHbIiM 3akoHOM OT 06.04.2011 N2 63-03 «O6 3neKTPOHHOM NoAnnucu»

N MMeKLWMni paBHY PUANYECKYIO CUY C AOKYMeHTaMn Ha 6yMaxkKHbIX HOCUTeNnsX, NoAMMCaHHbIMU
cobcTBeHHOpYy4YHOM noanucbto KnueHTa. LlenocTHOCTb, MNOANMHHOCTE U KOHdUMAEHUMANbHOCTb 3/
obecneunBaeTcs cpeaCcTBaMU DIEKTPOHHOM NOAMNMCU, 3aLLMUTON OT HECAHKLMOHNUPOBAHHOIO AOCTYyNa

n cobnoageHnem ycrnosuii Npaeun KoMniekcHoro obcnyxunsanmsa u Cornawenns o6 340.

D/1IeKTPOHHbIN AOKYMEHTO060pOoT — 3/1eKTPOHHOE B3auMoaeicTeme Mexay baHkom
n KnneHTtoM B npouecce ero obcnyxmsaHnsa baHkoM. BegeHue a3neKTPOHHOro AOKyMeHToobopoTa
B pamkax CornaweHus o6 340 gonyctuMmo Tonbko B KnneHTckon ceccuun B MNporpaMMHOM KOMMeKce
BaHka.

SnekTpoHHas NoANUCb — nHbopMaunsa B INEKTPOHHON hopMe, KOTopas npucoeamHeHa
K Apyron nHdopMaumn B 3neKTpoHHOW ¢dopMe (noanucbiBaeMon nHdboOpMaunm) nmnm mHbiM ob6pasom
CBfi3aHa C Takol nHdopmaumen n Kotopas MCNoNb3yeTcs ANs onpeaeneHus nuua, noanucbiBaroLLEro
nHdOopMaLnIo. DNEeKTPOHHas NoANMCb OAHO3HAYHO yBSA3bIBaeT B OA4HO Lienoe coaepXXaHue AoKyMeHTa
n Knod 3n0eKTpoHHOM noanucu nvua, noAnucbiBaloWero SNeKTPOHHbIA AOKYMEHT, W aenaet
HEBO3MOXHbIM W3MeHeHWe DNeKTPOHHOro AokyMeHTa 6e3 HapyweHus MoASIMHHOCTU DNeKTPOHHOM
noanucu.

2. NMPEAMET COMNMALUEHNA OB 540

Hactoswmm CTOpOHbI NPULLIN K COrTAllEeHNI0 O CleayoLemM.
2.1. Hactosawmm KnueHT paet baHKy B finue ero YnosHOMOYeHHbIX paboTHUKOB nopyyeHue
Ha ocyllecTBieHMe OT MMeHn KnueHTa npu ero obcnyxmesaHmun B MNogpasgenenmsax baHka B pamkax
DNeKTPOHHOro AoKyMeHToobopoTa Ha ycnosuax CornaweHus o6 300 pgencteuin B NporpamMMHOM
KoMnnekce baHka, CBsi3aHHbIX C OTKPbITUEM/3aKpbITeM KNneHTCKOM ceccuun, BBeaeHWeM o Bbibopy
KnneHTa n co cnoe KnveHTa napamMeTpoB onepaunin/6aHKOBCKMX NPOAYKTOB M3 Yncna npegsaraemMbiX
BbaHkoM, cocTaBneHueM (co3gaHueMm) 3assBNeHUM M PacnopsikeHuin, npeayCMOTPEHHbIX pasaesnom 4
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HacTtosiwero lMopsiaka 340, nognucaHueMm WHAMBMAYanbHbIX YCNOBWIA, SIBASIOWEroCs OCHOBaHMEM
Ons  coBepleHnss KnueHToM onepauuii/3akiiyveHns, W3MeHeHWsl, pacTopXeHuss [orosopoB O
npepocrtasneHnn 6aHKOBCKUX MPOAYKTOB B COOTBETCTBMM C YCAO0BUMAMKM [lpaBua KOMMJIEKCHOrO
obcny>XnBaHusa/3aknYeHNs, U3MeHeHus, pacTop)XeHus  KpeauTHblXx AOroBoposB, B Buae
DNEeKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B OTHOLWIEHWM KOTOPbIX MoaTBepxaaetcsa [lMpocton 3l
KnuneHTa.

HacTtosee nopyyeHne AeACTBYET B TeUeHMe BCEro cpoka AencTeus [JoroBopa KOMMIEKCHOro
obcnyxuneanus/KpeantHoro gorosopa.

2.2. ObMeH JoKyMeHTaMu MpU OCYLLECTBIEHUM DSIEKTPOHHOrO AOKYMeHToo6opoTa B pamMkKax
Cornawennsa o6 300 ocywecrtsnserca CrtopoHamm 6e3 odopMNeHuss AOKYMEHTOB Ha 6yMa>HOM
HocuTene.

2.3. CTOpOHbI AOrOBOPUINCE O TOM, YTO:

- MHdoOpMauus B 3NEKTPOHHOM Buae, noanumcaHHas [Mpoctor 3N KnueHnTa, npusHaeTtcs
DNEeKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTYy Ha O6yMaxHOM HocuTesne, MnoANMCaHHOMY
cobcTBeHHOPYYHOM noanucbto KnmneHTa;

- nHpopmMaumsa B 3/IEKTPOHHOM BUAE, nognucaHHasa Mpocrtoi 3 YnonHoMo4YeHHOro paboTHuKa
BaHka, npu3HaeTcs DNeKTPOHHbIM AOKYMEHTOM, paBHO3Ha4YHbIM AOKYMEHTY Ha 6yMaxHOM HocuTene,
NoANMCaHHOMY COB6CTBEHHOPYYHOM NOAMUCHIO YMOSHOMOYeHHOro paboTHmMka baHka.

2.4. CTopoHbl npu3HatoT, 4yto [lpoctaa 3Dl saBnseTcs [OCTAaTOMHOW AN MNOATBEPXAEHMUS
aBTtopctBa KnmneHTta/YnonHoMo4yeHHOro paboTHuka baHka B OTHOWEHUN MOAMNUCAHHbBIX DNEKTPOHHbIX
OOKYMEHTOB.

2.5. CtopoHbl npu3HatT, 4Tto cpeactBamu [Mpocton 3l KnuneHTa aBNAOTCS YHUKabHbIN
naeHTudmKaTop B codeTaHmn ¢ Hagnexawmm CpeacrsoM noaTeepxaeHns (B 3aBUCUMOCTH
OT TMpPUMEHSeMOoro npuM CO34aHMM M NOAMUCAHUW  DNEKTPOHHOr0 AOKYMEHTa YHMKANIbHOro
naeHtndmkaTopa KnueHta). TpebosaHus k CpeacrtsaM MNOATBEPXAEHWUS, WCNOJSb3YEMbIM AfS
co3gaHuMsa UM noatBepxaeHus (noanuvcaHusl) DNeKTPOHHbIX [AOKYMEHTOB, HeobxoauMble Ans
COBepLIeHNs ornepaunin/3akioyeHns, M3MeHEeHUss U pacTopXeHus [1oroBopoB O npeaocTaBieHumn
6aHKoOBCKMX NpoAayKkToB/KpeanTHbIX AOrOBOPOB, yCTaHOBMeHbl BaHKOM M onpeaesieHbl B HACTOSLLEM
Mopsaake.

2.6. CTOpOHbI MpU3HatoT, yTo DNEeKTPOHHbIE DOKYMEHTbI, MoANMMUCaHHbIE
KnneHtoM/YNonHoOMO4YeHHbIM paboTHMKOM baHka C wucnonb3oBaHmeM [lpoctoin 3M B pamkax
DNeKTPOHHOro AOKYMeHTO060poTa Ha ycnosusax Cornawenus o6 200:

-  yOoBNeTBopsAlT TpeboBaHMAM CAENKW B MNpPOCTOM MNUCbMEHHOW dopMe U  BREeKyT
opuamyeckme nocneacTBus, aHanormyHble NOCNeACTBUAM, NOPOXAAEMbIM CAEeNKaMU, 3aKNOUYEHHbIMU
nyTeMm nognucaHusa JOKYMeHTOB Ha 6yMaxHOM HocuTene;

- paBHO3HaYHbl, B TOM 4YUC/e MMEKT PpaBHYK OPUANYECKYID W [OKasaTesibHYyl Ccuny
aHaNorM4yHbIM NO COAEPXAHUID U CMbICTY AOKYMEHTaM Ha 6yMa>KHOM HocuTene, COCTaBNeHHbIM
B COOTBETCTBMM C TpeboBaHMAMKU, NpeabsBAsSieMbIMM K AOKYMEHTaM TakKoro poda M NOAMWCAHHbIM
cobcTBeHHOpy4HOM noanucbtd  KnmeHTa/YnonHoMoyeHHoro paboTHuka baHka, U 9BNSAKOTCS
OCHOBaHueM Ans nposBeneHnss baHKoM onepauui u/Mnm 3akavYeHns COOTBETCTBYOLWMX AOTOBOPOB U
COBEpLIEHNS WMHbIX AEUCTBUI MO pacnopskeHuto KnueHta, nopoXxaatoT aHasornmyHble MM npasBa U
o6s3aHHOCTM CTOpOH no [loroBopy KOMMAeKcHoro obcnyxueaHus, [oroBopam O npeaocraBieHuu
6aHKOBCKMX NpoaykToB M KpeAuTHbIM poroBopaM M He MOryT 6biTb OCMOpeHbl TOSIbKO Ha TOM
OCHOBa@HMW, 4YTO 3TN AENCTBUS HE MNOATBEPXAAKTCH AOKYMEHTaMW, COCTaB/ieHHbIMM Ha GyMa>kHOM
HocuTene;

- MoryT 6biITb npeacTaBfieHbl B KadecTBe [0Ka3aTesbCTB, PaBHOCW/IbHbIX MUCbMEHHbIM
JoKasaTenbCTBaM B nopsiake, npeaycMOTpPeHHOM 3akoHopaTenbCTBOM Poccuiickorn depepaumn, npu
3TOM AOMNYCTUMOCTb TakKMX AOKa3aTe/NbCTB HE MOXET OTPMLATbLCHA TOIbKO Ha TOM OCHOBaHMKM, YTO OHMU
npenocTaB/ieHbl B BUAE DNEKTPOHHbIX AOKYMEHTOB WM pacneyaTtok UX KOMui.

2.7. CTOpPOHbI MPU3HAIOT, YTO COo3AaHHble (CoCTaBNeHHble) B KITMEHTCKOM ceccum DNeKTPOHHbIe
OOKYMEHTbl CyuTaloTCa Co34aHHbiMKM  KnmMeHToM M He MoryT O6biTb MNpU3HaHbl HEe UMEKLWnMn
IOPUANYECKON CU/bl TOSIbKO Ha OCHOBaHWMM TOro, YTO TakKOW DNeKTPOHHbIN AOKYMEHT Cco34aH
KnneHTOM He CO6CTBEHHOPYYHO, @ NPU COAENCTBUM YNONHOMOYEHHOro paboTHMKa baHka OT nMeHun
M 1o nopyyeHuio Knuenra.

2.8. CTOpPOHbI NPU3HAIOT, YTO NMPM OCYLLECTBAEHNM DIEKTPOHHOr0 AOKYMeHToo60poTa
B pamkax CornaweHma o6 30 3DneKTPOHHbIN AOKYMEHT cuuTaeTcss MOAJSIMHHbLIM, eCcnu OH 6bin
odopmneH n noanucaH 3l KnueHTa B nopsake, yCTaHOBNeHHOM pasgenoMm 3 lNopsgka 340, nocne
yero npoBepeH W NPUHAT K UCMOSHeHMIo baHkoM/npoBepeH, nNpUHAT W noanucaH 2l
YnonHoMoyeHHoro paboTtHmnka baHka.

2.9. MNpwn obMeHe DNeKTPOHHbIMU AOKYMEeHTaMn B cooTBeTcTBMKU ¢ CornaweHuem 06 340
B KnneHTckon ceccmn B MNMporpammHom komnsiekce baHka obecneynBaeTcsl, B TOM 4YuCrie, BbIMOSHEHME
cnepyowmnx TpeboBaHuin:
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1) DnekTpoHHas noanucb, MpuUMeHsieMass B COOTBETCTBMM C Hactoswumm [Nopsakom 30,
COLEepPXNUTCA B CAMOM DNIEKTPOHHOM [OKYMEHTE;

2) co3gaHme n nepegada B baHKk DNeKTPOHHOIo 4OKYMEHTa OCYLLEeCTBASETCS
C ucnonb3oBaHuem lporpaMMHOro Komnsekca baHka U B CO34aHHOM M NepefaHHOM DAEKTPOHHOM
OOKYMEHTEe CcoAepXuTCca MHpOopMauus, yKasbiBaloLwas Ha AnMLo, OT MMEHW KOToporo 6bin cosaaH
N nepenaH DNeKTPOHHbIN AOKYMEHT.

2.10. CTopOHbI NpM3HAKT, YTO UCMNOJSIb3YEMOE B paMKax DNEKTPOHHOro AOKyMeHToobopoTa
B KnuneHTckol ceccum nporpamMmHoe obopyaoBaHue W CpeacTsa, vMmerowmecs B baHke, AOCTaToOuYHbI
ans obecrnevyeHnst HagexHon paboTbl Npu Npmeme, nepegade, 06paboTke N XxpaHeHMN MHpopmauumn,
a Takxe Ansa 3awuTbl MHGoOpMauun, obecrneuymBaloweln pasrpaHMyeHne [ocTyna, wudpoBaHme,
KOHTPOJ/b LEe/IOCTHOCTUN, M CNOCcobbl NOATBEPXAEHUS Onepaunii 40CTaTouHbl 415 3aWm1Tbl
OT HECAHKLUMOHMPOBAHHOIo A0CTyNa, BHECEHMS N3MEHEHWNIA, MOATBEPXKAEHNS NOANIMHHOCTHU
N aBTOPCTBA DNEKTPOHHbIX AOKYMEHTOB, @ TaKXe ANa paspeweHns KOHMINKTHbIX CUTYauuin No HUM.

2.11. CTOpOHbI MNpPU3HAKT, 4YTO IDJIEKTPOHHLIA [AOKYMEHT MOXET WMETb HeOrpaHuU4YeHHoe
KOJIMYECTBO 3K3EMMISPOB, B TOM YUCNE BbINOSHEHHbIX Ha MallWHOYUTAEeMbIX HOCUTENAX pasIMYHOro
TMna. [nsd co3gaHusa AOMNOSIHUTENIbHOrO 3K3eMnssipa CywecTBYHLWero S/eKTPOHHOro AOKYMEHTa
OCYLLEeCTBASETCS BOCNPOU3BOACTBO COAEPXAHMS AOKYMEHTa BMecCTe C DNEKTPOHHOM noanucbto. Bce
3K3eMNASApbl D/IEKTPOHHOIO AOKYMeEHTa ABAAKTCA NOANMHHUKAMKM AAHHOIMO DNEKTPOHHOro AOKYMeHTa.
MOANMHHUK DNEKTPOHHOr0 AOKYMEHTa CUYMTaeTCs He CYLWEeCTBYIWMM B CNydyasaX, €C/im HU Yy KOro us
CTOpOH He cywlecTByeT HM O4HOr0 3K3eMnsspa AaHHOro DIEKTPOHHOIro AOKYMEHTa M BOCCTAaHOBEHNE
TAKOBbIX HEBO3MOXHO.

2.12. CTOpOHbl MPU3HAKT, 4YTO MedaTHass Konus DNEKTPOHHOro AOKYMeHTa Ha 6yMaHoM
HOCUTEsNle He MOXET pacLeHMBaTbCs KaK dK3eMnasp DNEKTPOHHOro AOKYMEHTa, a COOTBETCTBEHHO —
KaK noganHHUK. ®opMa nevyaTHOM KONMnmM DNEeKTPOHHOIo AOKYMeHTa yCcTaHaBamBaeTcs baHkoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUMN
ONEPALUMNN/3AKNIOYEHNN AOIroBOPOB B NOAPA3AENEHNAX BAHKA

3.1. Kpyr y4yactHukoB KnneHTCKOM Ceccuu Mpu  OCYLLECTB/IEHUN  DNEKTPOHHOro
AOKyMeHToob6opoTa Mexay BbaHkoM n KnneHToM ¢ ucrnonb3oBaHmeM lMpocton 3 cocTtaBnsaoT baHk
M KNMeHT Ha ocHoBaHUK 3aknto4veHHoro ¢ baHkom Cornawenunsa o6 340.

3.2. KnmneHT Bnpase no cBoeMy Bbi6opy coBepwuTb 06YH0 onepaunto/BOCnosb30BaThCA
MobbiM  6@aHKOBCKMM  MNPOAYKTOM/3akntoumnTb noboi  AOoroBop, BO3MOXHOCTb  OCYLUECTBJ/IEHUS
KoTopoli/npenoctasneHnss baHKOM KOTOpPOro/3aksodeHns KoToporo B pamkax Cornawenuns 06 340
npenycMoTpeHo [loroBopoM KoMMaekcHoro obcnyxumBaHus/KpeanTHbIM AOroBOPOM WM HACTOSLWMM
Mopsiakom 340, 3akntouMB B Nopsiake, YCTaHOBSEHHOM [paBuiaMn KOMMEKCHOro obcnyxumBaHus,
JoroBop o0 npepocTtaBneHun 6aHKOBCKOro npoaykta/KpeauTHbIM  AOFOBOPOM  Ha  YCNOBUAX,
N3M10XKEHHbIX B COOTBETCTBYOLWEM [NpunoxeHunn K Npasusiam KOMNIEKCHOro 06CiyxXuBaHus.

3.3. MNpw coBeplieHnn onepaumm n/unn 3akKato4eHnn, NUSMeHeHnn, pacTop>xeHmn Jjorosopa
0 npenocTasneHnn 6aHKOBCKOro npoaykTta/’KpeauTtHoro agoroesopa B MoapasaeneHun BaHka B pamkax
JoroBopa koMmmnnekcHoro obcnyxuBaHusa/KpeautHoro gorosopa u Cornawenus o6 300 KnneHToM
npeaocTaBNaeTcsd AOKYMEHT, YAOCTOBEPSIOWMA JIMYHOCTb, YCTaHOBNEHHbI 3aKOoHOA4aTeNbCTBOM
Poccuinckon ®enepaunm, a Takxe UHble AOKYMEHTbI, NepeyeHb KOTopbiX onpeaenseTcd baHkoM
B COOTBETCTBMU C TpeboBaHMAMU 3aKoHoAATeNbCTBa Poccuiickoin degepaumm, HOPMATUBHBIMU aKTaMun
BaHka Poccuu u YcnosmsaMu npenocTaBieHns KOHKpeTHOro 6aHKOBCKOro NpoaykTa.

3.4. YHUWKanbHbIMM  unaeHTUdUKaTOpamMn  KaneHTa  KakK  yyacTHMKA  DNEKTPOHHOro
AOKyMeHToobopoTa ¢ baHkoM B KnuneHTckonm ceccum answTca Kapta w/wnu [JoBepeHHbI HoMep
MobunbHoro TenedoHa KnuenTta.

3.5. CoctasneHue (cozgaHue) n nognucaHne KnmeHToM DneKTPOHHbIX JOKYMEHTOB
B KNIMEHTCKOM ceccum ocyLLecTBASIeTCS UCKIOUNMTENbHO C MCnosib3oBaHMeM obopynosaHmsa baHka
N Npn coaencTteBun YNOAHOMOYEHHOro paboTHuka BbaHka nyTeM uaeHTudukauumm KnveHTa no ero
YHUKanbHbIM  MAEHTUdUKaATOpaM, C AonoaHuTenbHon  AyTeHTudumkaumenn depe3 Cpeactsa
noATBEPXAEHUS, @ UMEHHO:

- MWH-koga KapTbl B foKanbHbIX YyCcTponcTBax baHka B cny4yae, ecnuM YHUKaNbHbIM
naeHTndmkaTopom Npm naeHTudmrkaummn Knmenta B KnmeHTtckon ceccnm BbibpaHa Kapta KnuveHTa;

- Kopa-noaTBep>AeHWs, CreHepMpoBaHHOIO U HanpasfeHHoro baHkom Ha [JloBepeHHbIn HoMep
mMobunbHoro TenedoHa KnmeHTa B cCiAy4dae, ecnu  YHUKaNbHbIM - MaeHTUGUKaTopoM  npu
naeHtTndmkaumm Knmenta B KnneHTckon ceccum BbibpaH [oBepeHHbIn HoOMep MobunbHoro TenedoHa
KnueHTa.

3.6. YNonHOMOYEeHHbIN paboTHMK baHka B paMKax D/1eKTpPOHHOro AokyMeHToobopoTa
Ha ycnoBusax CornaweHuna o6 300 ocywecTBnseTr cneaywouwme aencremsa B KnmeHTCKoOM ceccum oT
UMEHW 1 Mo nopy4veHuio KnnenTa:

3.6.1. oTKpbITMe/3aKkpbiTe KnneHTCKON ceccuu;
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3.6.2. 3anonHeHue 31eKTPOHHbIX HOopMynsapoB, pa3paboTaHHbiX BaHKOM ANs KOPpPEeKTHOro
BHeceHus no Bbi6opy u co cnoB KnueHTa napamMeTpoB ornepauuin U/unmnm 6aHKOBCKUX MPOAYKTOB U3
yucna npeanaraemblx baHkoM B paMkax [orosopa KOMMJIEKCHOro o06CayXuBaHus, C UeNblo
coctaBneHus (co3gaHus) OT WMEHM U No nopydyeHuto KnueHTa DNeKTPOHHbIX [OKYMEHTOB,
npeaycMoTpeHHbIX pa3sgenom 4 HacTtoswero Nopsaka;

3.6.3. 3anosiHeHne U npepocrtasneHme KrveHTy Ha O3HAKOMJEHMe W corslacoBaHue
NHamBuayanbHbIX YCIOBUIA

3.7. Tocne 3anosiHeHMS YMONMHOMO4YEHHbIM paboTHMKOM baHka B KineHTCKOM ceccum
3NEKTPOHHbIX hopMynsapos/NHAMBMAYANbHBLIX YCIOBUNA, NPeAyCMOTPEHHbIX MYHKTOM 3.6 HacToswero
MNopsaka, u dopmmpoBaHmsa [porpaMMHbIM  KOMMIEKCOM bBaHka DnekTpoHHOro [AOKYMEHTa,
coAep)kallero napameTpbl onepauunn/6aHKOBCKOro npoaykTa/KpeanTHOro aorosopa v ABASOLWErocs
OCHOBaHMEM A7 MpOBEAEHMS Onepauuun/3akioyeHns, U3MeHeHus, pacTopxeHusa J[orosopa o
npenocTtaeneHmn 6aHKOBCKOro npoaykTa/KpeanTHOro Aorosopa, YNnosHOMOYEHHbIM paboTHUMK BaHka
B 06s3aTenbHOM nopsiake npegocraenseT ero KnneHty ans o3HaKoM/IeHUS NyTeM:

- U3/I0)KEHUSA OCHOBHbIX (CYLLECTBEHHbIX) YCNOBMA NPOBOAUMONM onepauun/npeaocTaBnisieMoro
6aHKOBCKOro  npoaykrta/noanucbliBaeMblix  MHAMBMAYanbHbIX  ycioBuin B SMS-coobuieHum,
HanpasB/ieHHOM baHKOM Ha [loBepeHHbIi HoOMep MobunbHOro TenedoHa KnneHra;

- U3NOXeHMS MWHGopMaumn/MHamBuayanbHblX YCNOBUIM, BKJIIOYAEMbIX B  D/IEKTPOHHbIN
OOKYMEHT Ha 3awmnweHHoM WEB (MHTepHeT) pecypce, A0CTyN B KOTOPbIN o6ecneynBaeTcs CCbIJIKON B
SMS-coobuieHnun, HanpaBneHHOM baHkoM Ha [JoBepeHHbIn HoMep MobunbHoro TenedoHa KnneHTa;

- U3N0XeHUs UHdopMaununw/ MHAMBUAYANbHbLIX YC/TIOBUM, BKJ/IOYAEMbIX B  DNEKTPOHHbIN
DOKYMeHT, Ha lNMnaHweTHoM [K.

3.8. KnueHT 0653aH BHMMATENbHO O03HAKOMUTbLCSA C NapameTpaMn onepaunm/6aHKOBCKOro
npoaykTa/IHAMBUAYanbHbIMU YCIOBUSAMMU WU, MPU YCIOBUMM MX COOTBETCTBUS Bbibopy KnueHTa wu
cornacus KnueHTa c npoBOAMMON onepauueit/sakniovyaeMbiM KpeauTHbIM [OroBOpoM, MepenTn K
noaTeepXaeHuio (NoANMCaHUID) DIEKTPOHHOIO AOKYMEHTa.

DNeKTPOHHbLIA AOKYMeHT noaTeepxaaetca (noanucbiBaetcs) KAWMEHTOM WCKAKYUTENBHO C
ncrionb3oBaHmem [llpocton 3M, dopMmpyemMon C npuMeHeHueM Knrouda 3/1eKTpOHHOW noAamnucwy,
npeacrasnawero cobon codetaHme YHukKanbHoro maeHtudukatopa m Cpeacrsa MoOATBEPXAEHMS,
HEeCKOJIbkmMu cnocobamm (no Bbibopy KnneHTta), a UMEHHO:

- no oTHoweHuto K Kapte KnueHta CpeactsoM noareepxaeHus sasnsetca [MWH-koa.
®opmMuposaHme lMpocton Il KnneHTa oCcywecTBASETCA NOCPeACTBOM CUMTbIBaHMA KapTbl NOKanbHbIM
YCTPOMCTBOM (31EKTPOHHbIM TepMUHanoMm) baHka v BBoaa Ha HeM MNMNH-koaa KapTsl;

- MO OTHOoWweHunw K [oBepeHHOMY HOMepy MobunbHoro TtenedoHa KnumeHTa Cpeacrsom
noaTeepxaeHus sasnsetca Kog-noareBepxaeHwe, HanpasieHHbin BbaHkoOM Ha [oBepeHHbIl HoMep
MobunbHoro TenedoHa KnueHta. ®opmmpoBaHume [lpoctort DI KnueHTa oOCywecTBAsieTcs:
nocpeacTBoM BBoAa Koaa-noaTBepXAeHWS B COOTBETCTBYIOLLEM MEHI0 MpU nepexofe rno CCblke Ha
3awmueHHbln WEB (MHTepHeT) pecypc; npu wmcnonb3oBaHuu [lMnaHwetHoro [K, dopMmumpoBaHue
MpocTton 3N KnueHTa ocCyLlecTBNsSeTCa NMOCpeacTBOM BBoAa KNMEHTOM B COOTBETCTBYHOLLEM MEHKO B
oTobpaxaemMon Ha HeM BuayanbHoh dopme 31 Koga-noaTeep)xaeHus, KOTOpbIA HanpasBnsieTcs
KnneHTy Ha [loBepeHHbIi HOMep TenedoHa.

Cpok penictBua  Kopga-noaTBepXAeHUS  OrpaHu4yeH, YCTaHaB/AMBAETCS  BHYTPEHHWMMU
HOpPMaTUBHbLIMW AOKyMeHTaMn bBaHka. KnueHT Bnpase oTKasaTbCA OT MNOAMNMCAHUA DNEKTPOHHOro
OOKyMeHTa B ntobon moMmeHT Ao BBoaa NMMH-koaa KapTtel nnn Koga-noareBepxaeHus
B cooTBeTcTBylWwee MeHlo. [locne BBoga [MMH-koga KapTtel wnu  Kopa-noaresepXAaeHus
COOTBETCTBYIOLLEE MEHI0, onepaums NpusHaeTcsa coBeplleHHOW KnueHTOM 1M noagnucaHHown [MpocTo
30N KnuneHTa.

3.9. MNpoBepka In1eKTPOHHOW NOAMUCK OCYLLECTBASETCHA NyTeM npoBepkn Krtoya 31eKTPOHHOM
noanucu, npeacrasnswowero coboil nocnefoBaTeNlbHOCTb, COAEPXAalyl 3HayYeHue YHWUKanbHOro
naeHtndumkatopa (NpM  yCNOBUM  Hann4uMs  MNPUHATBbIX TOCYAAPCTBEHHbLIX W MeXAYHapOAHbIX
cTaHgapToB 6e30MacHOCTM  3HayeHWe YHUKaNbHOro uAeHTUdMKaTopa MNOANEXUT YaCTUYHOMY
WndpoBaHUID), a TakXe MpUMEHEeHHOe MNpu COo34aHUWN DeKTPOHHOW noanucm 3HadveHue CpeacTsa
noaTBepXAeHus, COOTBETCTBYHOLLEro BbibpaHHOMY KnneHToM YHUKanbHOMY
naeHTudmnkaTopy, npeobpasoBaHHOMY  MpOrpaMMHbIM  CNOCOBOM C  MpPUMEHEHUMEM  KpUMTO-
WwndpoBaHnUss B COOTBETCTBMM C YyTBepXAeHHbIMM B baHke npaBunamMn MHOOPMALMOHHOMN
6esonacHocTw.

3.9.1. B cnyyae Bblibopa KnneHTOM B KadectBe Kntoua anekTpoOHHOW noanucu [JoBepeHHOoro
HoMepa MobunbHoro TenedoHa B coyeTaHum ¢ KogoM-noaTBepXxaeHneM:

- NpoM3BOAMTCA MpoBepKa AaHHbIX O QopMuMpoBaHMM U oTnpaske Koaa-noaTBepXAeHUS
onpepeneHHoMmy KnneHTy Ha ero [JoBepeHHbIn HoMep MobunibHoro tenedoHa;

- NPOU3BOANTCA MPOBepKa AaHHbIX 0 BBoAe 3HayeHusa Koga-noareepxaeHUs
B COOTBETCTBYIOLLEM MEHIO Npu Nepexoe No CCbUike Ha 3awueHHblin WEB (MIHTepHeT) pecypc unum B
COOTBETCTBYHOLWEM MeHI B OoTobpakaemol BuayanbHom ¢dopme D[ Ha MnaHweTtHoMm MK B npepenax
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cpoka aericteua Koaa-noaTBepxXaeHus;

- NPON3BOAMTCS NPOBEpPKA COBMaZAeHus 3Ha4YeHu otnpaeneHHoro Koga-noaresepxaeHus
n BBeAEeHHOro KineHToM B COOTBETCTBYHOLWEM MEHIO MPU NMepexone no CCbsike Ha 3awmweHHbin WEB
(MHTEepHeT) pecypC wanM B COOTBETCTBYHLWIEM MEHIO B OTOOpaxkaemon Bu3yanbHOU dopme B[ Ha
MnaHweTHoM MK.

3.9.2. B cnyyae Bbibopa KnmeHTOoM B KadectBe Knwouya anekTpoHHon nopgnucm KapTtbl B
coyetaHuu c NMNMH-koaoM:

- MPOU3BOAMTCA MNpoOBepKa AaHHbIXx O KapTe, C MNoOMOLWbI KOTOpoh KnmeHT noanucbiBaet
DNEKTPOHHbIA AOKYMEHT;

- NpomM3BOAUTCA MpOBepKa JAaHHbIX O pe3ynbtatax nposepkn [MNH-kona, BBeAeHHOro
KnueHToMm.

Pesynbtatel npoBepku @uKcUMpyoTcs  (NPOTOKOMMPYHOTCHA) cpeacTtBamMu  [1porpamMMHOro
KoMnnekca baHka (B BWAE 3MEKTPOHHbIX >XYPHasnoB, 3MEKTPOHHbLIX MPOTOKOSOB) M MOryT ObIThb
npeacrasfaeHbl No TpeboBaHMio Ha 6yMaXHOM HOCUTENle WAW B I/IEKTPOHHOM BMAE MPU paspeLleHumn
CMOpHbIX cuTyaumin mexay CropoHamu. [JaHHble/BbIMUCKU U3 3NEKTPOHHbIX XYPHasoB/MpoTOKOOB
MOTyT MCMNONb30BaTbCsl BaHKOM B KayecTBe AOKa3aTeNbCTB B /I06bIX npoueccyasnbHbiX AENCTBUSAX.

3.10. Jlnuo, noanucaBliee IDJIeKTPOHHbLIN OOKYMEHT, onpenensieTcs rno ero DJIeKTPOHHOM
NnoANMCY B 3aBUCUMOCTU OT BbIGpaHHOro KnueHTtom Kntoya aNeKTpOHHOM NoAnucCH.

3.10.1. B cnyyae Bbibopa KnueHToM Kntouya 31eKTpOHHOM moanucu [JoBepeHHbIM HOMEPOM
MobunbHOro TenedoHa B coyetaHmmn ¢ KogoM-noaTBepXAeHNS:

- nocpeactsoM [lporpaMMHOro Komnsekca baHka onpegenseTrca ceaHC oOQOpMIEHUs
DNEeKTPOHHbIX AOKYMEHTOB, MOAMMCAaHHbIX DNEeKTPOHHON NOANUCHIO;

- nocpeactsoM [lporpamMmmHoro komnsekca bBaHka onpegensetca [oBepeHHbIn HOMep
mMobunbHoro TtenedoHa KnueHTa, Ha KoTOpbln 6bln HanpasneH Koa-noaTeBepXaeHwe, C MOMOLLbHO
KoToporo 6bi1  moanmMcaH DAeKTPOHHbIM AOKYMEHT B OnpeAeneHHOM ceaHce odopMieHuns
JOKYMEHTOB;

- Ha OCHOBaHuMu [loBepeHHOro HoMmepa MobunbHoro TenedoHa onpegensetrca Knuent,
KOTOPOMY NpuHagnexumT [JoBepeHHbIn HOMep MOobunbHOro TenedoHa W KOTOPbIN noanucan AaHHbIN
DNEeKTPOHHbIA AOKYMEHT.

3.10.2. B cnyuyae Bbibopa KnmeHtoMm Kntoua anekTpoHHOW noanucm KapTbl B couyeTaHun
c NMNH-kopoM:

- nocpeactsoM [lporpaMMHOro Komnsekca baHka onpegensetrca ceaHC oQOpMIEHUS
DNEeKTPOHHbIX AOKYMEHTOB, MOAMMCaHHbIX D1EeKTPOHHON NOAMNMUCKID;

- nocpeacrtsoM llporpamMHoro komnnekca baHka onpepenserca Kapta KnueHta, ¢ noMowbio
KoTOpOW 6b11 NoAMMCAH DNEKTPOHHbIN AOKYMEHT B OnpeAesieHHOM ceaHce 0opOpMIEeHUs LOKYMEHTOB;

- Ha ocHoBaHun KapTbl onpegensgetca KnueHT, KOTOpoMy nNpuHaanexuTt KapTa,

C UCMONb30BaHMEM KOTOPOW 6bln NOANUCAH AAaHHbIA DNEeKTPOHHbIA AOKYMEHT.

3.11. MNonoxwuTenbHbIK pe3ynbTaT nNpoBepku BaHkoM lMpocton 3 KnueHTa noATBEPXAAET ee
NOASIMHHOCTb. D1EKTPOHHbIN AOKYMEHT cuMTaeTcs nognucaHHoiM Mpocton OI1, a cogepxawascs
B HeM MHQoOpMauusa BepHoM M oTobpaxawuwen HamepeHus KnueHTa nocne Toro, Kak DieKTpOHHas
noanucb NpocTasB/ieHa B COOTBETCTBMU C MeToAaMMU, YCTaHOBMIEHHbIMU HacTosAwuM MNMopaakom 340,

N Hagnexawmm obpas3oM BKIOUEHA HEMOCPEACTBEHHO B COCTAaB DNEKTPOHHOIo AOKYMeHTa.

MNocne noanncaHnMsa KAveHTOM COOTBETCTBYIOLWErO D/1IEKTPOHHOIO AOKYMeHTa 3asasneHue n/mnum
pacropshxeHune KnueHta mcnonHsgeTcd BbaHKOM B COOTBETCTBUM CO CPOKaMu, YCTaHOBJSIEHHbIMU ANA
NMCNOSIHEHNA AOKYMEHTOB TaKoro poja 3akoHoaaTenbcTBoM Poccuiickon ®depepaumu, [JoroBopom
KoMnnaekcHoro obcnyxunsaHus n [jorosopamu o npeaocrtassieHMn 6aHKOBCKUX NpoayKTOB/KpeaAuTHbIN
AOoroBop wucnosnHsetrcds baHkoM M KnnMeHTOM B COOTBETCTBMM C 3aKOHOAATENbCTBOM POCCUIACKOM
Q®epepauunn n KpeanTHbIM AOTOBOPOM.

3.12. B noaTeepXaeHmne coBepLueHuns onepauunn/odpopmieHuns 6aHKOBCKOrro
npoaykTa’/3akntoyeHns KpeantHoro fgorosopa BaHkoM MoryT coBepluaTbCs creayowme AelcTBUS:

- Ha [MnaHweTtHoM TIK oTobpaxaetca wHbOpMaums, B KOTOPOM YKa3biBalOTCHd OCHOBHblE
napaMmeTpbl MNpOBEAEHHON onepaunu/npeaoctaBneHHoro 6aHKOBCKOro npoAyKTa, MoAnuMCaHHble
NHanBmayanoHble YyCnoBMS, coAepXawas co3gaHHble B KNMEHTCKOW ceccun  DNeKTPOHHble
OOKYMeHTbI, nognucaHHble Mpocton 3N KnueHTta u MNpocTton 3 YnonHoMo4vyeHHOro paboTtHnka baHka;

- Ha [loBepeHHbI HOMep MobunbHoro TenedoHa KnneHTa HanpaenseTca SMS-coobuieHuwe, B
KOTOPOM  YyKa3blBalOTCA  OCHOBHble MapaMeTpbl NpoBeAeHHON  onepaunu/npeaocTtaBaeHHOro
6aHKOBCKOro npoaykrta/noanncaHHbiXx NHamMBMAyanbHbIX YCNOBUA W/WUAM CCbIIKa Ha 3alUMLLEHHbIN
WEB (MHTepHeT) pecypc, cogepxalwmin co3gaHHble B KINMEHTCKON Ceccun DNeKTPOHHbIE AOKYMEHTHI,
nognucaHHble Mpocton 3 KnuenTta u MpocTtoi 3N YnonHOMo4YeHHOro paboTHmnka baHka;

- Ha [OASM KnueHTa HanpasBnseTcsd KOnmMa noanucaHHoro 3[1, B KOTOpPOM YKa3biBaloTCA
OCHOBHble napameTpbl npoBefeHHOM’ onepauun/npenocTaBneHHOro 6aHKOBCKOro
npoaykTta/noanncaHHbiXx NHAMBMAYanbHbIX YCAOBUN U/MUAKN CCbISIKa Ha 3awunuieHHbin WEB (MHTepHeT)
pecypc, coaepXalwmuin cos3gaHHble B KIMEHTCKON CeccMn DneKTPOHHble AOKYMEHTbl, MoAnuCaHHble
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Mpocton M KnueHTta u MNMpocton 3l YnonHOMoYyeHHOro paboTHmMka baHka.

Bce 34 poctynHbl KnueHTy pans npocMotpa B Mo6WMAbHOM NpUoXeHMW B pasjene
«DNIEKTPOHHbIE AOKYMEHTbI».

3.13. CTOpOHblI MpuM3HAT B KadecCTBe AOCTAaTOYMHOrO AoKasaTenbCTBa, MNpU paspelleHumn
CNopoB B CyAe, nNpeabsiBieHune pansioB DNEKTPOHHbIX AOKYMEHTOB, MOATBEPXAEHHbIX DAEKTPOHHOWM
noanucoto Knnenta/YnonHoModeHHOro pabotHuka baHka. CTOpOHbl NpuU3HaT, 4TOo QOPMUPYEMbIN
BaHKOM 3/11eKTpOHHbIN  apxuB, QuUKcnpyowmn  dakT co3aaHnus  DNEKTPOHHOro  AOKYMeHTa,
nognucaHHoro pocton 3I KnueHTa/YnonHoMouyeHHoro paboTHuka baHka, pe3ynbTaTbl NMpPOBEPKU
Mpocton 3N KnueHTa, a Takxe MHble aencteus baHka v KnueHTa, BKIo4Yasa nepegavy DNEKTPOHHbIX
OOKYMEHTOB, noanucaHHbix [lpoctori 2I, <aBnseTca HagnexalwuMm [okasaTenbCTBOM dakTa
NoANMCaHUA M nepegayvym DSEKTPOHHOroO AOKYMEHTa, B TOM 4ucne npurogHbiM Ans NpeabsBiieHus B
cyne npu paspeLleHnm crnopos.

3.14. KnueHT uMeeT npaBo NoAyuYMTb B bBaHke mneyaTHy KOMWK MNOAMUCAHHOIMO WM
DNEeKTPOHHOro AOKyMeHTa Ha 6yMaxHOM HOCUTese, Ha KOTOpoK oTobpaXkalTcs CcBeaeHus
0 noAnMCaHuM DNeKTPOHHOro AokyMmeHTa [pocton 3 KnueHta. ®dopMa neyaTHOM KoOMuu
DNeKTPOHHOro A0KYMeHTa yCTaHasnnBaeTcd baHKoOM.

3.15. Tlpn oTpuuaTtenbHOM pe3ynbTate npoBepkn baHkom [lpocton 23l Knuenta B
cooTBeTCTBMM C M. 3.9 Hacrtoawero [Mopsaka 300 obcnyxuBaHme KnmeHTa ocywecTBnsercs cC
¢dhopMMpoOBaHNEM AOKYMEHTOB Ha 6yMaxHOM HocuTEne.

3.16. B cnyyae HeBO3MOXHOCTM o06cnyxmBaHus KnveHTa B paMKax DNEeKTPOHHOro
AokyMmeHToob6opoTa Ha ycnoeuax Cornawenmna o6 300, obcnyxmeaHme KnumeHTa OCyLeCcTBASETCS B
obuwem nopsgke, ¢ GopMmMpoBaHNUEM AOKYMEHTOB Ha 6YMaXXHOM HOCUTENE.

4. NMEPEYEHb J3J1IEKTPOHHbIX AOKYMEHTOB, KOTOPbIMA CTOPOHbI BIPABE
OBMEHUBATbBCA B PAMKAX 3JIEKTPOHHOIO AOKYMEHTOOBOPOTA

4.1. B paMkax DNeKTPOHHOro nAokKyMeHToobopoTa Ha ycnoBussx Cornawenms o6 3400
KnneHToM MoOryt 6biTb co3daHbl B opMe DNEeKTPOHHOro AOKyMeHTa W noanucaHbl [pocton 3
KnneHta/ YnonHoMouyeHHoro pabotHmka baHka cneayrwowme 3aaBneHns/n0KyMeHTbl/40roBopbI:
3asBneHne Ha OTKpbITMe 6AHKOBCKOIo CYeTa;

2. 3asBneHne Ha oTKpbiTUe 6aHKOBCKOro BKNaAa;

.3. 3agBneHune 06 OTKPbITUM BAHKOBCKON pacYEeTHOW KapThl;

4. 3as8B/IeHME Ha NOAKJIOYEHUE K CUCTEME «SMS-6aHKUNHI>;
5
6

=

. 3aaBsieHMe Ha NepnoanyecKoe nepedymcneHne AeHexHblX CpeacTs;

3asBneHne Ha 3akpbiTue 6GaHKOBCKOro cyeTta B COOTBETCTBMM C n. 5.2 Ycnosun
OTKPbITUS N COBEPLUEHMS onepaunii No 6aHKOBCKMM BkNagaM Ao BoctpeboBaHms (MpunoxerHune 1
K MNpaBnnaM KOMMNNEKCHOro obcnyxunsaHus);

4.1.7. 3asdBneHne Ha 3aKkpbiTve 6aHKOBCKOrO BKjada B COOTBETCTBMM C N. 6.2 Ycnosun
OTKPbITUS N COBEPLUEHMS onepaunii No 6aHKOBCKUM BkNaaaM ao BoctpeboBanus (Mpunoxenne 2
K MNMpaBuiam KOMMAEKCHOro obcnyxmesaHusa) v n. 6.3 YCNOBUIM OTKPLITUS U COBEPLUEHUS Onepauuin no
CpoYHbIM 6aHKOBCKMM Bkagam (MpunoxeHne 3 k NMpaBuiaM KOMMNIEKCHOro 06cnyxXumBaHus);

4.1.8. 3asaBneHune 06 oTKase OT NOAKIKYEHUS K cucteMe «SMS-6aHKMHIM» B COOTBETCTBUM
Cc n. 2.2.4 YcnoBui NpeaoctaBneHns ycnyr no cucteme «SMS-6aHkuHr» (Mpunoxenne 5 k MNpaBunam
KOMMJIEKCHOI0 06CNy>XNBaHus);

4.1.9. 3aasneHne o 6/0KMpOBKE AOCTyNa B CUCTEMY AUCTaHUMOHHOro gocrtyna «WHTepHeT-
6aHk» B COOTBETCTBUM C M. 5.5 YcnoBuin 06CNyXMBaAHUA KINEHTOB — (PU3NYECKUX NUL B CUCTEME
AUCTaHUMoOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 K [paBuiaM  KOMMJIEKCHOro
obcnyxneaHus);

4.1.10. 3asaBneHue o pa3biokMpoBKe [OCTyna B CUCTEMY AUCTAHUMOHHOrO AoCTyna
«NHTepHeT-6aHK» B COOTBETCTBUM C M. 5.6 YCNoBuii 06CNyXnNBaAHUSA KIIMEHTOB — (PU3MYECKUX UL B
CucrteMe auctaHumoHHoro gocrtyna «WHtepHeT-6aHk» (MpunoxeHne 6 Kk [lMpaBuaaMm KOMMIEKCHOrO
obcnyxneaHmsa);

4.1.12. 3asBneHne Ha ynpasseHWe JOCTYNOM B CUCTEME [UCTaHUMOHHOro AO0CTyna
«NHTepHeT-6aHK» B cooTBeTCTBUM N. 5.6 YCnoBuin 06CnyXuBaHUA KIMEHTOB — dU3MYECKUX UL B
cucrteme gmMctaHuuoHHoro aoctyna «WHTepHeT-6aHk» (MpunoxeHune 6 k [MpaBunaM KOMMAEKCHOro
obcnyxneaHmsa);

4.1.13. 3asdBneHne 0 pacTop>XeHUW AOoroBopa Ha obcnyxmBaHWe B cucteMe AUCTaHUMOHHOro
pocrtyna «MHTepHeT-6aHK» B COOTBETCTBUM M. 8.4 YCnoBuin 06CNyXKMBaHUA KINEHTOB — (PU3NYECKUX
vy B CUCTEMe AUCTaHUMOHHOro poctyna <«WHTepHeT-6aHk» (lMpunoxeHus 6 Kk [lpasunam
KOMMAEKCHOro o6cnyxumBanus);

4.1.14. 3asBneHne Ha NoAaKoYeHne K cucTtemMe AMCTaHUMOHHOro goctyna «MHTepHeT-6aHK>»

B COOTBeTCTBMM C N. 1.2 YcnoBuih 06CAYXUBAHUSA KIMEHTOB - QGU3NYECKUX UL B cucteme

il
e el
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OUCTaHUMOHHOro aoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 K [paBuiaM KOMMIEKCHOrO
obcnyxmBaHus);14°

4.1.15. 3asgBneHune Ha nepunogmnyeckoe nepedncieHme JeHexHblX cpeacTts «lpoueHT
OT MOCTYNNIEHNIA»;

4.1.16. 3agBneHne Ha OTMEHY Mepuoanyveckoro nepeduncneHmns AeHexHblX cpeacTts «lpoueHT
OT NOCTYNNIEHNIN>»;

4.1.17. 3asasneHune Ha nepeodgopmMsieHne 6aHKOBCKOM pacyeTHOM KapThbl
(HenepcoHMdUUMPOBAHHON);

4.1.18. 3asBneHne Ha 3aKpbiTe BAHKOBCKOro cyeTa 4/ COBEpLUEHUs onepauumn
C Ucnonb3oBaHneM 6aHKOBCKOIM pacyeTHol KapThbl; >0

4.1.19. 3asgBneHne Ha YMeHblUEeHNE IMMUTA KpeauToBaHUS;

4.1.20. 3aaBneHne Ha AOCPOYHOE MoralleHne KpeauTa; st

4.1.21. AHKeTa-3asB/eHNE;

4.1.22. UHamBnayanbHble YCNOBUS;

4.1.23. JononHuTenbHOE cornaweHne kK KpeautHoMy A0oroBopy;

4.1.24. 3asaBneHune Ha nepevymncneHne AeHexXHbIX CpeacTB No KpeanTHOMY A0roBopy;
4.1.25. 3agBneHne Ha U3MeHeHue aaTbl aHHYUTETHOro njaTexa Nno KpeauTHOMY A0roBopy;
4.1.26. 3agBneHne Ha npucoeanHeHne K 1oroBopy CTpaxoBaHus;

4.1.27. 3aaBNeHne Ha 0TKas 0 NpucoeanHeHnmn K JloroBopy cTpaxoBaHua. 32

4.2. B paMkax DNeKTpPoOHHOro nAokyMeHToobopoTa Ha ycnoBussx Cornawenumss o6 340
KnneHTOM MOryT ObiTb CcO3aaHbl B (opMe DNeKTPOHHOro AOKyMeHTa M noanucaHbl [Mpocton 2l
KnueHTa cneayrowmne pacnopsi>KeHus, Mno3BONsloMe OCYLWECTBUTb MNepeBos AEHEXHbIX CpeacCTB B
paMkax npuMeHsieMbix B baHke ¢dopMm 6e3HannyHbIX pacyeToB B COOTBETCTBUM C PeaepanbHbIM
3aKOHOM 0T 27.06.2011 N? 161-®3 «O HauMoHabHOWN MAATEXHOW CUCTEME>:

4.2.1. Pacnopsi>eHne Ha pa30oBbli NepeBoa AEHEXHbIX CPeACTB;

4.2.3. Pacnopsi>eHune Ha Nnepnoanyeckuin nepeBos AeHEeXHbIX CpeacTs;

4.2.4. PacnopsixXeHnme Ha MepuoaAnNYEeCcKUn MnepeBon AEHEXHbIX CpeacTB MO MNpPUCaHHOM
3a[10/KEHHOCTU;

4.2.5. PacnopsxxeHune Ha nepuvoanYecKUin nepeBos AEHEXHbIX Cpeacts no  eguHoMy
NAATEXHOMY AOKYMEHTY;

4.2.6. Tllopy4yeHme Ha OTMEHY pacropsiXXeHuUs Ha Nepuoanyeckmii nepeBos AEHEXHbIX
cpeacts.t>3

5. MNMPABA, OBA3AHHOCTN N OTBETCTBEHHOCTb YYACTHUKOB J3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA

5.1. KnueHTt o6sa3yeTcs:

a) cobnopgatb KOHPUAEHUMANbHOCTb CBeAEeHUM, WHQOpMauMM M AaHHbIX, MpPU3HABaEMbIX
Mpocton 2N KnueHTa;

6) He pasrnawatb W He nepefaBaTb KOMY-IM60O cBeAeHus, WHQOpMaUUID U AaHHble,
npu3HaBaembie lMpoctoin I KnneHTa, XpaHUTb M MUCMOAb30BaTb MX cnocobamm, obecneumsatowmMMm
HEBO3MOXHOCTb UX HECAaHKLUMOHUPOBAHHOIO UCMO/b30BaHUS;

B) OTBETCTBEHHOCTb 3a KOHdUAeHUManbHOCTb cpeactB [Mpoctor DI (Kak COBOKYMHOCTU
YHukanbHoro naeHtudunkatopa (Kaprta u/vnn JoBepeHHbIn HoMep MobunbHoro tenedoHa KnveHTa)

n Cpeacrtea noATBEPXAEHUSA) BO3MAraeTcad UCKNOUYUTENbHO Ha KnneHTa, 4To O3Ha4vaeT, B TOM 4uche,
cneayoulee:

- B CNyyae KomnpoMmeTauuum cpeacts [pocton 3N KnueHT o0653aH He3aMeanTenbHoO
yBeAOMUTb BaHK O BO3HMKHOBEHUWN YKa3aHHOW CUTYaUnUu;

- HEMeAJ/IeHHO NpeKkpaTuTb ucnosb3oBaHune Mpoctoin 3 B ciydae ee KOMNpoMeTaunum;

- B CBA3W C yBegoMmneHmem baHka o komnpomeTaummn cpeacts MpocTtor 3N KnneHT o6a3aH
B MNWCbMeHHOW ¢opMe wu3BecTUTb baHk o0 HeobxoaAMMOCTM  6NOKMPOBaHUSA  YHUKaNbHbIX
naeHTndmkaTopoB KnneHta nyTteM rnogaym COOTBETCTBYIOLErO 3asB/ieHMsl, COCTaB/eHHOro no gopme
baHka B MNoapasgeneHun baHka, nMbo nytem obpaweHna B Konn-ueHTp baHka.

B cnyuyae ecnn KnueHT He yBegomun baHk o komnpoMeTaummn cpegcts [lMpocton 31, Bce
DNeKTPOHHble [AOKYMeHTbl, MOoAaHHble U MOAMUWCaHHbleE OT WMeHM KnuveHTa NocpeacTsoM
KOMMPOMETMPOBaHHbIX cpeactB [pocton 3l1, cumTatoTca nogaHHbiMM KrnnveHToM (M OT MMEHU
KnueHTta), a coBeplweHHble BaHKOM Ha OCHOBAHMKM TakKUX DNEKTPOHHbIX AOKYMEHTOB oOnepauuu,

149 MyukT no6asneH Mpukasom N2 387 oT 27.06.2018.
150 MyHKTbl 4.1.15-4.1.18 fo6asneHbl Mpukazom N2 639 oT 07.09.2018.
151 MyHKTbI 4.1.19-4.1.20 fo6aBneHbl Mpukazom N 892 oT 11.12.2018.
152 MyHKTbI 4.1.24-4.1.27 nob6asneHbl Mprikasom N2 398 oT 24.05.2019.
158 MyHKT namMeHeH Mpukasom N2 553 oT 01.08.2018.
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OENCTBMSA U AOroBOpPbl CUYMTAKOTCS COBEPLUEHHBIMWU (3aK/IKOYEHHLIMM) OT MMEHW M MO MNOPYYEHMUIO
KnueHTa (c KnueHTom).

KnMeHT NOMHOCTbIO HeceT OTBETCTBEHHOCTb:

- 3a BCe [JencTtBus, cosepliaemble KnumeHTOM B npouecce o6MeHa DNEKTPOHHbIMU
AOKYMeHTaMM1, nNoAnncbiBaeMbIiMU DAEKTPOHHOW NOAMUCKID;

- 3@ [AOCTOBEPHOCTb W aKTyaslbHOCTb BCexX cBeaeHul (B TOM uducie [JoBEpEeHHOro Homepa
MobunbHoro TenedoHa), coobuwaembix KnuveHTOM bBaHKy npu 3aKAKYEHUMWM U UCMNOHEHWUMU
Cornawenuns o6 340;

- 3a obecneyeHne 6e3onacHocTM Mo6GUNBbHOrO YCTPOWCTBA, Ha KOTOPOM YCTaHOBNEH
JloBepeHHbIh HoMep MobunbHoro TenedoHa KnneHra.

5.2. KnmeHT nMeeT npaso:

a) nepenaBaTb baHKy B paMKaX DfeKTPOHHOro AOKyMeHToobopoTa Ha ycnosusax CornaweHus
06 30 DneKTpoHHble AOKYMEHTbI, noanncaHHble Mpocton DI KnneHTa, B COOTBETCTBUM C MepeYHeM,
yCTaHOBMIEHHbIM pa3aenoM 4 Hactosawero Mopsaaka 2400;

6) 3anpawwuBaTb Haanexawmm o6pa3oM O0MOpPMNEHHbIE MNeYyaTHble KOMUU DNEKTPOHHbIX
JOKYMeHTOB Ha 6yMa)kHOM HocuTene;

B) Mony4yaTtb KOHCYJ/IbTAUWOHHble ycnyrn baHka v nomowb npu pabote C DNEeKTPOHHbIM
nokyMmeHToo60poTOM B paMkax CornaweHusa o6 340;

r) KnuneHt BnpaBe pactoprHyTb Cornawenme o6 3[40 B ciyyae Hecornacusi C M3MEHEHMEM
baHka Hactoswero [MMopsaka 340, NMCbMEHHO yBeaOMMB 06 3TOM baHK [0 WCTeYeHus Cpoka,
yCTaHOBEHHOro noan. «4» n. 5.4 Hactoswero lMopsaka 340. B cnyyae HenonydyeHus baHkom Ao
BCcTyrnnieHna B cuny lMopsaaka 200 € MUSMEHEHNAMU NUCbMEHHOro yBeaomneHus KnveHTta
0 pactopxeHuun CornaweHuns 06 300 baHK cumMTaeT 3TO BbipaXKeHneM cornacmsa KnneHTta
C U3MeHeHnAMU HacTogwero Mopsaaka 240.

5.3. baHk o6sa3yeTcsa:

a) NpUHUMaTb K UCMOSIHEHUIO DNIEeKTPOHHbIE AOKYMEHTbI, noanucaHHble MNMpocton 3 KnueHTa,
npun ycnoBmu Hagnexawero oopMaeHns n coaepxaHusg DeKTPOHHOr0 AOKYMeHTa, MpaBW/IbHOCTHU
Mpocton 20;

6) okasbiBaTb YCAYrM MO KOHCYNbTUpPOBaHMO KnuveHTa M oKasaHuio coaenctemsa (MoMoLLKM)
KnneHTy npu pabote ¢ IneKTpoHHbIM AOKYMeEHTO060poTOM B paMkax CornaweHuns o6 240;

B) BblAaBaTb KAMeHTY nNo ero 3anpocy Hagnexawmm obpa3oM odopMaeHHble NeYaTHble Konumn
DNEeKTPOHHbIX AOKYMEHTOB Ha 6yMaxHOM HOCUTEesNe, Ha KOTOpbIX OTOBpaxatoTcsa ceeaeHus
O NOANMUCaHNU DNEKTPOHHbIX AOKYMeHTOB [pocTton 3 KnuneHTa.

5.4. BaHK nMeeT nNpaBo:

a) oTkaszaTb KAueHTy B NpneMe DAeKTPOHHOro AoKyMeHTa Ha ycnosusax Cornawenus o6 340,
B C/lyvae:

- eC/IM UCMOJSIHEHUE DSIeKTPOHHOr0 AOKYMEHTa MpPOTUBOPEYUT 3aKOoHoAaTeNnbCTBy Poccuinckomn
®depepauunn u/mnmn ycnosmam [loroeopa KomnnekcHoro obcnyxmneaHums un Hactosawero Mopsaka 340,

a TakXe B MHbIX C/ly4asiX, YCTaHOBJIEHHbIX AENCTBYHOLWNM 3aKOHOAATENbCTBOM;

- €CNI UCNOJSTHEHNE TAKOro DNEKTPOHHOIro AOKYMEHTa conpsiXeHo ¢ obasaTtenbctBoM KnuneHTta
no nMpeaocTaB/ieHU0 JOKYMEHTOB, NpeayCMOTPEHHbIX 3aKoHOAaTeNbCTBOM Poccuiickoi degepaumm
(B TOM 4yuMcne BanOTHbIM 3aKOHOAATENbCTBOM);

- ecnu TpebyeTcs npegocrtasneHne B baHk B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickomn
depepaunn AOKYMeHTa, SBASIOLWErocss 0OCHOBaHMEM A/1s1 coBeplleHus onepauun, o60CHOBbIBatoOLWEro
CyTb NPOBOAMMON ornepaunu;

- B UHbIX C/ly4Yaax, YCTAHOBMEHHbIX JEACTBYIOLWMM 3aKOHOAATENbCTBOM; >4

6) NMpUOCTAaHOBUTb WMCMNOSIHEHWE DIEKTPOHHOrO0 AOKYMEeHTa B Cfiyvae, ecin B npouecce ero
ncrnonHeHns 6yaer ycraHoBneHa Heo6X0AMMOCTb B NMpenoCTaBNeHUU AOMNOSHUTENbHbIX AOKYMEHTOB,
npenycMOTPEHHbIX 3akKoHodaTenbCTBOM Poccuinckon ®degepaumm (B TOM  4uc/ie  BaskOTHbIM
3aKoHOAATeNbCTBOM), 4O MOMEHTa npeaocTaBsieHns KAMeHToOM TakmuX 4OKYMEHTOB;

B) B C/lyyae BbISIBIEeHUS MNPU3HAKOB HapylweHunsa 6e30macHOCTM WMAM MOLWEHHWYecTBa Mpu
OCYLLECTBEHNN ANCTAaHUMOHHOIrO 6aHKOBCKOro 06Cy>XXnBaHUS BpEMEHHO NpeKkpaTUTb NpUeM
M WCNOJIHEHME 3DNEeKTPOHHbIX [AOKYMEHTOB, nepenaBaeMblix KrneHTOM B BaHK M noannCaHHbIX
Mpocton M KnueHTa;

r) NPUOCTAHOBUTb UCMONIHEHME DNEKTPOHHbIX JOKYMEHTOB, B TOM UYMC/e YKa3aHHbIX B MyHKTax
4.1.5, 4.2.1-4.2.5 Mopagka 340, B cny4yae BO3HMKHOBeEHUS Yy BaHka nogo3peHuin, 4yTO onepauuu,
ocyuwecrteasemble KnmeHtom Ha ycnosusax Cornawenmna o6 300, coBeplialoTca B Lenax aeraamsaumm
(OTMbIBaHMSA) 40OXOA0B, MOJSYUYEHHbIX MPECTYMNHbIM NyTeM, (PMHAHCUPOBAHUS TEeppopm3Ma
n (pMHAHCMPOBAHMA PaCcNpOCTPAHEHUS OPYXWUS MAaCCOBOIr0 YHUYTOXEHMUS ;155

154 MyHKT namMeHeH Mpukasom N2 387 oT 27.06.2018.
155 MymkT no6asneH Mpukasom N2 387 oT 27.06.2018.
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A) B OQHOCTOPOHHEM MopsAKe NPMOCTaHOBUTL AencTeue nmbo pactoprHyTb CornaweHue
06 210 B cny4yae BO3HMKHOBEHMSA y BbaHka nogo3peHuin, 4To onepaumu, ocyuwecTensembie KnmeHToM
Ha ycnoBusax Cornawenus o6 340, coBeplwatoTcsa B uensax seranmsaunm (OTMbIBaHMSA) OOXOAOB,
NOSIYYEHHbIX  MPEeCTYMHbIM nyTem, dunHaHCMpoBaHus  Teppopu3Ma n  dUHAHCMPOBaHUS
pacnpoCTpaHeHNsA OPY>XXUA MAaCcCOBOro YHUYTOXEHUS .18

5.5. Hacroswum KnmneHT 3aBepsieT v rapaHtmpyet baHky, 4To 6yaeT TwaTtenbHbiM 0bpa3om
npoBepaTb MHMOPMALMIO U AaHHble, coAepXawmecss B DNEKTPOHHbIX AOKYMEHTaX, NoAnMCbiBaeMblX
Mpocton 3N KnueHTa B paMKax DNEeKTPOHHOro AoKyMeHToobopoTta ¢ baHkoM Ha ycnoBusix
Cornawenunsa o6 240. MNoanncaHne KnneHToM DNeKTPOHHOIro AOKYMEHTa CBUAETENbCTBYET
06 ocBegomMneHHoCcTN KnmeHTa o coaep>XaHum AaHHOro DNEeKTPOHHOro AOKYMEHTa U O MOJSIHOM
n 6e30roBOpoOYHOM COrflacMm C HUM W ABASeTCs pacrnopsbkeHmem KnmeHta baHKy Ha nposeaeHue
YKa3aHHbIX B DJIEKTPOHHOM [AOKYMEHTEe onepauuii/coBeplieHne AeNCTBUIA N0 3aKJ/IHOYEHMUIO,
N3MEHEHWNID, PaCcTOPXXEHMIO A0roBopoB (cornaweHnin) ¢ baHkoM B pamkax [oroBopa KOMMJIEKCHOrO
obcny>xnBaHus, 3akato4eHHOro Mmexay baHkoMm n KnuneHtom.

5.6. Hactosawum KnmeHT noaTBep>KAAaeT, 4YTo OH MOHMMAET M cornawaeTcs C TeM, YTO CeTwu
ornepaTopoB COTOBOW CBSA3WM SBAAKOTCA He3alMLLEHHbIMX KaHasnaMu CBS3UM, M cornallaeTtcs HeCcTu Bce
PUCKUN, CBSA3aHHbIE C BO3MOXHbIM HapylweHneM KOHMMAEHUMaNbHOCTM M LenocTHOoCTM nHdbopMaumnm
(BO3MOXHbIM HECaHKLMOHMPOBAHHbIM AOCTYNOM TPETbUX SNL) NPU ee nepedaye rnocpeactsom SMS-
coobweHnn Ha [oBepeHHbIn HOMep MobunbHOro TtenedoHa KnmeHta Cc ncnosb3oBaHMeM onepaTtopa
COTOBOM CBS3MW.

5.7. BbaHk  He HeceT OTBETCTBEHHOCTMU 3a ybbITKN, BO3HUKLLNE BC/lieaAcTBue
HECaHKLMOHMPOBAHHOIO MCMO/Ib30BaHMNSA TPETbMMU NLaMU AeNCTBUTENbHbIX KoaoB-noaTBep>XaeHuM
KnueHTta u/mnn MobunbHoro ycrtpoictea KnmeHnTta ¢ [loBepeHHbIM HOMEPOM MObunbHOro TenedoHa.

5.8. baHK He HeceT OTBETCTBEHHOCTM B Ccny4ae, ecan uHdboOpMaums, nepenasBaemas
nocpeacTBOM CETEN OnepaTopoB COTOBOM CBS3M Ha [loBepeHHbIt HoMep MobunbHoro TenedoHa
KnneHTa, CcTaHeT W3BEeCTHOM TpeTbMM /uuaM B ciaydyae HenobpocoBeCTHOro XpaHeHus u
ncronb3oBaHmsa KnmeHtom MobunbHOro yCcTponcTaa.

5.9. baHK He HeceT OTBETCTBEHHOCTU B C/ly4yae BO3HMKHOBEHUS 06CTOATENbCTB, HAaX0AALWMXCS
BHe cdepbl KOHTpons baHka, a Takxe BO3HMKHOBEHUS Kakmx-nnmbo aBapuiiHbIX cuTyauui, cboes B
06cny>XnBaHUM NporpamMmMHbIX U/NNnN TEXHUYECKUX CPEeaCTB.

5.10. baHK He HeceT OTBETCTBEHHOCTM MO CnopaM M pasHorjiacusiM, BO3HUKAKOLWMM Mexay
KnneHToM n onepatopamu CBA3U, B TOM YUCSIE HE HECET OTBETCTBEHHOCTM 3a KayecCcTBO CBA3MN.

5.11. HactoawmMm KnueHT noaTeBepXaaeT, 4ToO OH MNOHWMMAEeT W cornawaertcd C TeM, 4To
HanpasneHne 3 Ha [OADI ocywecTBASETCS MO He3awMlweHHbIM KaHanam CBA3W, W cornawaeTcs
HeCTM BCE PUCKU, CBSA3@HHbIE C BO3MOXHbIM HapylleHMeM KOH(MUAEHUMANbHOCTU M LIeNOCTHOCTMU
nHdopmaunm (BO3MOXHbIM HECAHKLMOHNPOBAHHbLIM AOCTYMNOM TPeTbUX NunL,).

6. MPOYME yCnoBus

6.1. Bo BceM, 4TO He yperynampoBaHo HacToswmMm Mopsakom 340, CTOpOHbI pYKOBOACTBYOTCS
MpaBunamMm KOMMNNEKCHOrO 06CNyXmMBaHMA U 3aKOHoAaTeNbCTBOM Poccuiickon depepaumu.

6.2. PactopxeHune Cornawenumss o6 D00 ocylecTBNsSeTcd Ha OCHOBAHWUM MUCbMEHHOrO
3aaBneHus KnmeHTta, cCOCTaBAE€HHOro 1 nogaHHoro uMm B baHk no gopme lMpunoxeHns 9 «AHkeTa»
K MpaBnnaM KoMnnekcHoro obcnyxunesaHus. baHk nMeeT NpaBo pacTtoprHyTb CornaweHune o6 340
B O4HOCTOpPOHHEM Nopsiake, npeaynpeams 06 3ToM KiveHTa NMCbMEeHHO He MeHee 4eM 3a 10 (decsaTb)
KaneHaapHbIX AHen A0 npeanonaraeMon aatbl pactopxeHusa CornaweHns o6 340.

6.3. C patbl pactopxeHusa CornaweHuns 06 30 DNeKTPOHHbIA A0KYMEHTOO60pOT
B [oapaspeneHnn baHka ™exay bBaHkoM u KnueHToM B paMkax /[loroBopa KOMMJEKCHOro
ob6cnyXmnBaHumsl He OCyLLeCcTBASETCS.

6.4. MNpwn pacTtopxeHun [JoroBopa KOMMIEKCHOro 6aHKOBCKOro ob6CnyXXnBaHus, 3akatoUYeHHOro
mexay baHkom n KnueHtom, gencreme CornaweHus o6 340 aBToMaTMyeCcKM Npekpallaercs
N DNEKTPOHHDbIN AOKYMeHToo60poT Mexay CTOpOHaMM He OCyLLecTBNseTcs.

156 MyHkT no6aBneH Mpukasom Ne 387 oT 27.06.2018.
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MpunoxeHne 14157 k «MpaBunam KOMNIEKCHOro 6aHKOBCKOro
obcnyxuneaHuna punsnuecknx nuy B PHKB baHk (MAO)»

MpaBuna npepocraBaeHMA BbiMJiaT NPU BO3BpaTe 4acCTu 3aTpavyeHHbIX CPpeacTs
dmsnueckomy nuuy B pamkax nporpammbl CASH BACK

Hactodawmne [lpaBuna npenocTtaBfeHUs BbIMJaT MNpu  BO3BpaTe 4YacTW 3aTpayeHHbIX CpeacTs
dusnyeckomy numuy B pamkax nporpammbl CASH BACK (manee - lNpaBuna) SBNAOTCA HEOTbEMJSIEMOM
yacTtbto MpaBun KoMmniekcHoro 6aHkoBckoro ob6cnyxmeanus dusmndyecknx nuy B PHKB baHk (MAO)
(nanee - MpaBuna komnaekcHoro obcnyxueaHus). MpaBuna onpeaensioT NOPSAOK HAUYMCNEHUS U
BbinnaTtel baHkoM [epxxatensam KapT AeHeXHbIX CPeAcTB, KakK BO3BpaT 4YacTW 3aTpaudeHHbIX CpencTs
npu nposeAeHuMW onepaunii 6e3HanMuyHoOn onsatbl TOBApOB WM YCAYr, W peryavpyrT OTHOLWEHMUS
mMexay baHkoM u [depxatenamm KapT, BO3HMKaKWLWME B CBA3M C OCYLIECTB/IEHWMEM CTOpPOHaMM
YKasaHHbIX onepaumii.

1. TepMuHbI U onpeaesnieHns.

B HacToawmnx MNpaBunax Ncnonb3yTca cefywme TEpMUHbL U onpeaeneHns:

Bbinnata - Bo3BpaT baHKOM 4acTu AeHeXHbIX cpeacTs, 3aTpayeHHbiXx [epxatenem KapTtbl npu
coBepweHun PacxogHbix onepaumn, Ha Cuer B pybnsx Poccuinckon depgepaumm B CyMMe,
paccyMTaHHOM B MopsiAKe, YCTaHOBJ/IEHHOM HacToswuMn Mpasunamu.

Aep>xatenb Kaptbl - KnneHt baHka - dwusmyeckoe Auuo, Ha MMSA KOTOporo BaHKOM BbinylieHa
KapTa, npeaoctasneHHas kK CyeTy, C KOTOPOro CAUCbIBAOTCS CYMMbl PacxoAHbIX onepaunii.

Kapta - 6aHKoBCkas pacuyeTHas KapTa, 3MUTUpOBaHHas bBaHKOM, C WCNONb30BaHWEM KOTOPOU
cosepliatoTca PacxoaHblie onepauun.

JinmuTt Bbinnartbl — npegensHas cymma BeinnaTtbl, ycTaHoBfeHHas Tapudamu baHka.

OTUeTHbIW nepuopn - KaneHAapHblA Mecsl, B TeYeHWe KOTOpOoro CyMMbl PacxogHbiX onepauui,
coBeplUeHHbIX [depxaTteneM KapTbl, cnnucaHbl co CyeTa.

Mporpamma CASH BACK - nporpamMma noouwpenus gnsa Aepxatenen KapT, B paMkax KoTopoih baHk
B BuAe BbinnaT so3BpawlaeT Ha Cuet KapTbl [lepxaTtens 4yacTb AE€HEXHbIX CPeACTB, 3aTPayeHHbIX Npu
coBepweHnn PacxoaHbix onepauuii B TedyeHMe OTYETHOro nepmoga, B COOTBETCTBMWM C YCNOBUAMU
HacToswmx Mpasun.

PacxogHasa onepaumsa - onepauusd, coseplieHHas [epxaTtenem KapTbl € ncnosb3oBaHueMm KapTbl
n/Vnn ee peKBU3UTOB, BNEKYyLWas CnMcCaHWe AeHeXHbIX cpeacTtB co CueTa, Mo KOTopoMy BaHkoM
oCyLlecTBfseTca pacyeT Boinnart.

PacuetHass 6a3za - cymMMma PacxogHbiX onepauui, cnucaHHbiXx co CuyeTa B TedyeHue OTYETHOrO
nepuoaa, 3a BblYeTOM onepaumin Bo3BpaTa (OTMEHbl) CTOMMOCTN TOBAPOB M YCNYT.

CraBka CASH BACK - npoueHTHas BennunHa, yreepxaeHHas Tapudamum baHka.

Cuet - 6aHKOBCKMI CYeT, OTKpbiBaeMbln BaHkoM [epxxaTtento KapTbl AN yyeTa AEHEXHbIX CPeacTB
no onepauusiM, COBepLlaeMbiM C UCnonb3oBaHmeM KapTbl U/Mnn ee peKBU3nNTOB.

2. O6wime nosnoXxkeHus

2.1. TporpamMMma pacnpocTpaHSaeTcs Ha BCe 3MUTUpoBaHHble BaHkoM KapTbl, TapndaMu no KOTopbiM
yctaHoBneHa Ctaska CASH BACK.

2.2. [JononHutenbHO baHK BNpaBe yCTaHaBNMBaTb YCNOBUSA oOcyllecTBneHus Bbinnat [epxaTtento
KapTel B BMAE KOJMYECTBEHHbIX W KayecTBeHHbIX TpeboBaHUWM K onepaumsaMm, MNpPOBOAUMbIM
JepxaTtenem c ucrionb3zoBaHnem KapThl.

2.3. Ycnosua ocywecTeneHuns BeinnaT yctaHasnmeatTca Tapudamm baHka.

3. PacueTt n ocyuwecrBsieHue Bbinnart

3.1. B koHue kaxaoro OTtyeTHoro nepuoga baHkoM npou3BoaMTCA: pacyeT obuwen cyMMbl BbinnaThbl
3a OTYeTHbIN Nepuoa NO MUTOraM aHanmsa BCeX MPOBEAEHHbIX C MCNOosb30BaHWEM KapTbl onepauui,
BbisiBieHMe PacxogHbix onepaunn, nogcdet PacueTHon 6a3bl 3a OTYETHLIN Nepuoa,.

3.2. PacuetHaa 6a3a onpegenserca baHkOM 3a Kaxablii OT4YETHbI Nepuoa Ha OCHOBAHUMU
PacxogHbix onepauuii, coBeplleHHbiX B OTdyeTHOM nepuoge. K PacxoaHbiM onepauusaM OTHOCATCH
onepauun, cCoBeplleHHble C ucnonb3oBaHueM KapTbl (pekBum3nToB KapTbl), CBSA3aHHble C onaaToi
TOBApOB M YyCNyr, 3a UCKJIIOYEHUEM:

- MOJIYy4YEHUSA HaNUYHbIX AEHEeXHbIX cpeacTs vepes yctponctBa PHKB BaHk (MAO) n apyrux 6aHKoB;

157 Mpunoxenve ao6aeneHo Mpukasom N2 574 ot 06.08.2018
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- coBepuweHus nnatexen (HanpuMmep, onaaTa COTOBOW CBSI3WM, KOMMYHanbHbIX YCAyr, HanoroBbiX
nnatexen, nnartexen B 6l04XeT, n T1.1.);

- nepeBOAOB AEHEXHbIX CPeACTB NOCPeACTBOM AMCTAaHUMOHHOIO 6aHKOBCKOrO 06CnyXuBaHuS, B T.4.
yepes gpyrme 6aHku, Ha 6aHKOBCKMe cueTa dusnmyeckux n (unm) puamdecknx nuuy, (nepesogbl No
HOMepy KapTbl, NepeBoAbl CO CYeTa Ha CYeT W T.M.), MOMOJIHEHWE 3AEKTPOHHbIX KOLIEeNbKOB
(«Anpgekc.JeHbrn», WebMoney, Platezh.ru v T.4.), MOKYNKM AOPOXHbIX YEKOB, JIOTEPENHbLIX 6NNETOoB,
LeHHbIX 6byMmar, obnuraunii, MOHeT, CIMTKOB AparoLeHHbIX MeTassIoB, MOKynKa BantoTbl, U T.M.;

- onepauumi B Ka3WHO, TOoTasM3aTopax WM MHbIX WUIOPHbIX 3aBeAeHusiX, Npu onjaTte CTaBoOK, napu u
WMHbIX YHUKaNbHbIX (KBa3n-K3LW) onepauun, B TOM yncne yepe3 NHTepHeT;

- CNncaHus B CYET onsiaTbl KOMUCCUI, NPOLEHTOB U/UNK HeycToek baHka.

3.3. Bua onepauuu onpegensercd baHKOM B COOTBETCTBMM C MpaBuaMu MJIAaTEXHOW CUCTEMbI, B
paMKax KOTopol BbinyweHa KapTa. B cnyyae HeKOppeKTHOro npeaocTtaBfieHus MHpopMaumMn o Tune
ornepauun TOpProeol opraHusaumenn wn/wnn 6aHKOM-3KBalpepoMm, PacxoaHass onepaums MOXeT
nonagaTtb B UCK/KOYEHUSA N HE yunTbiBaTbCs B PacueTHol 6ase.

3.4. baHK He HeceT OTBETCTBEHHOCTM 3@ HEKOpPpPeKTHOe npeaocTaBsieHMe WHdopMaumm O Tune
onepaunn TOproBom opraHmsaumen n/unm 6aHKoM-sKBaMpepom.

3.5. CymMma Bbinnartbl paccuumtbiBaeTrca kak pa3smep CraBkm CASH BACK ot PacuetHom
6a3bl, HO He 6osiee ycTaHOBNIeHHOro JiumMuTta Bbinnartbl 3a Ka)Xkabi OTUeTHbLIW nepuogp.

3.6. baHk nepeuucnsger cymMMmy Bbinnatel Ha Cuer KapTbl, € WCNO/Ab30BaHWEM KOTOpPOI/C
NCNONb30BaHNEM PEKBU3NTOB KOTOpon 6blnm coBeplleHbl PacxogHble onepauuun, BKAKOYEHHble B
PacueTHylo 6a3y, exeMmecsadyHO, He no3gHee nepBoro paboyero AHA Mecsua, crleaywwero 3a
OTYETHbLIM.

3.7. B cnydyae ecnu bBaHKOM yCTaHOB/EHbl YCNOBUSA OCylecTBAeHWs Bbinnat, BbinnaTta
OCyLLeCTBASETCA Npu BbiNnonHeHun OepxaTtenem KapTbl yC10BUIA B NOJIHOM obbeMe.

3.8. YBepomneHue [depxatens KapTbl 0 mocTynmuelen Boinnate npomM3BoanTCS:

- nyTeM CaMOCTOSATeNbHOro nonydyeHus [epxatenem KapTbl exeMecsuHoW BbiNMMCKKM no CyeTy B
cucteme «WMHTepHeT-6aHK», coaepxxalwen, B TOM u4ucne, UWHGoOpMauuio nNo npousBeaeHHbIM
BbinnaTtam;

- npuv nu4yHoOM obpaweHnun Aepxatena KapTel B nogpasaeneHue baHka.

4. 3aKk/IlounTeNbHbIE NMOJZI0XXEeHUA

4.1. baHk ocTaBnseT 3a coboil NMpaBo OCYLEeCTBAATbL NepepacyeT OWMOOYHO HAUYUCIEHHbLIX CYMM
Bbinnar.

4.2. baHKk BnpaBe M3MeHATb B paMKax 3akoHoaaTenbcTtBa Poccuickon @Pegepaumm HacToswwue
Mpasuna wu/wnu Tapudbl baHka n yBeaomnaTb [depxatens o6 u3MeHeHWAX nyTeM nyb6anyHOro
onoBelleHns: pasMmelleHns MHdopmauum B noapasgeneHusax baHka u/vnu Ha oduumnanbHoM web-
cante baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

MopsaoK BCTYN/EHUA B CUNY MU3MEHEHWN, yKa3aHHbIX B HACTOSLWEM MyHKTe, YyCTaHOBMEH
NONOXEHUAMN MyHKTa 2.6. pasgena 2 «lpeaMeT AoroBopa KOMMAEKCHOrO obcnyxuBaHusa» lNMpasun
KOMMNEKCHOro 06CNy>XNBaHUS.

4.3. Bo BceM, 4TO He npeaycMoTpeHo Hactoswmmmn [Ipasunamu, [lpaBunamMu KOMMIEKCHOMO
obcnyxmneaHus, CTOpoHbl PpyKOBOACTBYHOTCS 3aKOHOAATENbCTBOM Poccuickon degepaumu.
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MpunoxeHune 15138 k «[paBunaM KOMMIEKCHOro
6aHkoBcKoro o6cnyxmBaHms puU3nNYeCcKnx auL, B
PHKBE baHk (MAQ)»

Mopsaaok ocywecTBIeHNA JIEKTPOHHOIo AOKYMEHTO060poTa Npy ANCTAaHLMOHHOM
6aHKOBCKOM 06cnyxxuBaHmm pmnsmnueckunx nuy B PHKB BaHk (MAO)

Hactoawmin [Mopsaok OCYLLEeCTB/IEHMSI 3/1EKTPOHHOrO AOKYMeHToobopoTa npu  AWUCTAHLMOHHOM
6aHkoBCKOM ob6cnyxumBaHun dusndeckux nmuy B PHKB baHk (MAQO) (aanee - Mopspok 3400 npwm
ANCTAaHUMOHHOM o06cCny)XuBaHMM) onpegensieT MOpsAOK  OCYLECTBNEHUS  3/1EKTPOHHOIO
AokymeHToob6opota CropoHamm [loroBopa KOMMJIEKCHOro 06CNyXuBaHUS, BKJOYas Mopsaok
CO34aHMS W MoAMUCAHUS 3MIEKTPOHHbLIX AOKYMEHTOB, B TOM 4MCNe CBSA3aHHbIX C OMOpMIEHUEM
6aHKOBCKMX MNpPOAYKTOB W/WAN COBEpLUIEHMEM oOrnepauuii nNpu AUCTAaHLMOHHOM O6CAYXUBAHUU C
ncnonb3oBaHneMm [pocTtort  3anekTpoHHoOM noanucn CTopoH B [JWUCTAHUMOHHBLIX  KaHanax
obcnyxxmneanus, genosmtopax, MobunbHOM NpUAOXKEHNU N Ha canTe baHka.

Hactoswmi Mopsaok 340 npu AMCTaHUMOHHOM 06CNyXXMBaHMKM B COBOKYMHOCTM C AHKeTon KnuneHTa,
cogepxawen npeanoxeHue (odepty) o npucoeanHeHum Kk lMopsaky 300 npu AWCTAHUWMOHHOM
obcnyxunBanuun (ganee — AHkeTa), coctaBnsieT CornaweHme 06 oCcywWecTB/IeHUN 3JIEKTPOHHOro
AOKYMEeHToo60poTa nNpu AUCTAaHLMOHHOM 6aHKOBCKOM 06cny)>xuBaHuun (pusnvyeckux nuvy B
PHKB Bahnk (MAO) (pnanee - CornawexHue 06 3[40 npu AUCTaHLMOHHOM O6CAY>XMBaHUWN)
MexXay y4YacTHMKaMW 3N1eKTPOHHOro B3anMMOAENCTBMSA B COOTBETCTBUM CO CT. 3 PdenepasnibHOro 3akoHa
oT 06.04.2011 N963-03 «06 3neKTpOHHOM NoaAnnUCKn>».

MpeaonoxeHne (odepta) o 3aknwveHnn CornaweHus o6 300 npu AUCTaHUMOHHOM 06CNYXMBaHUK
npeacrasnsercs KaneHToM Kak B MOMEHT nepBuUYHOro obpauweHns B baHk ang 3akntodenus [Jorosopa
KOMMJIEKCHOIo O6CJ‘Iy>KVIBaHVI9| B COOTBETCTBUU C I'IpanmaMM KOMMJIEKCHOIo O6CJ'Iy>KVIBaHVIFI, TakK u“
npu MoBTOpHOM obpaweHnn KnneHta B baHk c uenbto 3aknwuyenmss CornaweHus o6 3400 npwu
AVNCTaHUMOHHOM 06CNyXXMBaHMM B paMKax AeNCTByloWero JJoroeopa KOMMAEKCHOro 06cnyXmneaHus.

Cornawenune 06 240 npu AMCTAHLUMOHHOM OBCIYXWBAHUU CYUTAETCA 3akayeHHbIM CTOpoHaMu C
MOMeHTa NpuHAaTMS BaHkoM AHKeTbl KnueHTa, odopMsiIeHHOM B ABYX 3K3eMmnjsipax, no O4HOMY Ans
Kaxxaoh n3 CTopoH, No ycTaHoBneHHon baHkoM ¢opMe, n nognucaHHon KnmeHToM co6CTBEHHOPYYHO.
®akT npuHATMS AHKeTbl MOATBEPXAAETCA OTMeTKoW baHka 0 npuHATMKM, C yKa3aHueM JaTthl,
OO/IKHOCTU M noanucK coTpyaHuka baHka.

3aknoveHne wn/mnn  wucnonHeHme CornaweHusa o6 300 npu  AUCTAHUMOHHOM 06CnyXmnBaHUU
npeacrasuteneM KnueHta, AEUCTBYOWMM OT WMMeHM KraueHTa No AOBEPEHHOCTU, B TOM 4ucne
HOTapuanbHO YAOCTOBEPEHHOW, He AOMYyCKaeTcs.

1. TEPMUHDbI
B pamkax HacToswero Mopsiika NPUMEHSIIOTCA cneayowme TEPMUHDI:

ABTOpPCTBO 31 - NPUHAANEXHOCTb DNEKTPOHHOM MNOAMUCU KOHKPETHOMY dU3MYecKkoMy nauuy -
YYaACTHUKY DNIeKTPOHHOro AOKYyMeHToobopoTa B KOprNopaTUBHON MHPOPMALIMOHHON cnucteme baHka.

AyTeHTMdMkKauma - npoueanypa nNpoBEpPKM COOTBETCTBMS YKasaHHblX KnMeHTOM AaHHbIX (B TOM
yncne, HO HEe OrpaHMuMBasiCb: JAaHHbIX, NpefocTaBieHHbIX Ana WaenTudukaumu/yctaHoBneHUs
nnyHocTtn, CpeacTB NOATBEPXAEHUSA) YHUKanbHOMY WAEHTUdUKATOpPY, NpeabsBleHHOMY UM B BaHk
npu ocywecTeneHnn onepauuin/opopmieHmn 6aHKOBCKMX MPOAYKTOB MNpuM  AUCTaHUMOHHOM
obcnyxmBaHumn Ha ycnoBusx lMpaBui KOMMOIEKCHOro obcnyxueaHna n B pamkax CornaweHusa no 340
npyv ANCTAHUMOHHOM 06CNY>XXMBAHUN.

3awmta MHpoOpMaLuMM OT HECAaHKUMOHMPOBAHHOINO pAOCTyNna - KOMMJEeKC MeponpusaTumn,
NPOBOAMMbBIX C LUeNbl NpeaoTBpalleHUsl yTeuku, XWUWeHus, YyTpaTbl, HeCaHKLMOHWPOBAHHOIO
YHUUTOXEHUS, WUCKaxeHusi, ™Moaumdukaumm (noadenku), HeCaHKUMOHWMPOBAHHOIO KOMMPOBAHMUS
nHdopmaunm, ee 6NO0KNpoBaHUS U T.M.

158 MpunoxeHune nobasneHo Ha ocHoBaHuM MNpukasa barka N2 892 oT 11.12.2018, ¢ NOCAeAHUMU USMEHEHUSIMY,
yTBepxaeHHbIMK Mpukasom baHka N2195 ot 22.03.2019.
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UpeHTndmkauma —  COBOKYMNHOCTb  MeponpusTum No  YCTaAHOBNAEHWIO  onpeaeneHHbIX
3aKoHogaTenbCcTtBoM Poccuiickon ®degepaumm CBegeHUMIM O KAMEHTaxX, WX MpeacTaBuTensx,
Bbirogonpuobpertatensx, 6eHeduuMapHbiX BAagenbuax WM MNOATBEPXKAEHUIO AOCTOBEPHOCTU 3TUX
CBeAEeHNIn C NCMOJSIb30BAaHMEM OpPUIrMHANOB AOKYMEHTOB M (Mn) Hagnexawmm obpa3oM 3aBepeHHbIX
Konun n (Unun) rocyfapCTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

Kapra - 6aHkoBckas pacyeTHas kapta KnumeHTa, aMutupoBaHHass BbaHKOM, 31eKTPOHHOE CpeacTBO
nnartexa JAss COBEpLUeHMs ee Jep)XaTeslieM onepauun B npeaenax CyMMbl AEHEXHbIX CpeacTs,
Haxoaswmxca Ha ero cyete. Kapta sBnsietca cobCcTBEHHOCTbO baHka M npenocTtaBnseTcs B
nosib3oBaHWe JepxaTefld Ha YC/NoBuUAX, onpeaeneHHblx [lpaBuniamMu  npepoctaBneHud W
NCnonb3oBaHna 6aHKOBCKMX pacyeTHbix kapT PHKB baHk (MAO) (MpunoxexHue 4 k [NpaBuiam
KOMMEKCHOro o6cnyxuBaHus).

KnneHt - peecnocobHoe ddusmyeckoe nnuo (pe3snaeHT WM Hepe3naeHT B COOTBETCTBUMWU C
3aKoHoAaTenbCcTBOM Poccuiickon depgepaunn), gocturwee 18 ner m 3aknoumswee ¢ baHkom [ljorosop
KOMMIEKCHOI0 06CNYXUBaHMUS.

Kop-noareep>xaeHne -— cCiyyanlHbii unMdpoBOn wn/unm OyKBEHHbIM KOA, CreHepupOBaHHbLIN
3/1eKTPOHHO-MPOrpaMMHbIM KOMMAekcoM BbaHka u oTnpasfieHHbln KnuveHTy Ha [JoBepeHHblil HoMmep
MO6MNbLHOrO TenedoHa nNpu coctasneHnmn (Co3gaHnum) N NOANUCAHUN DNEKTPOHHbIX AOKYMeHTOB. Koa-
NOATBEPXAEHNE UCMONb3YeTCsa OAHOKPAaTHO AN NOATBEPXAEHUS onepaunu.

Knouy 3neKTpOHHOW NOAMUCU — co4yeTaHWe YHukanbHoro wuaeHTudukatopa u CpeacTtsa
noaTeepxaeHns (Koga - noartBepxaeHusa, MNH-koga KapTbl), npegHa3sHadeHHOe A/ CO34aHus
MpocTon 3nekTpoHHOW noanucu KnueHTa B pamkax 31eKTPOHHOro AOKyMeHToobopoTa Ha yCnoBusaX
CornaweHuns 06 340 npn ANCTaHUMOHHOM 06CNy>XNUBaHUN.

Mo6unbHOEe yCTPOMCTBO — MO6USbHbIN TenedoH (cMapTdOH) UM MHOE YCTPOICTBO, HaxoAaslleecs
B JIMYHOM Nonb30BaHMM KnueHTa, nmerouwee nogkaoyeHne K MobusbHoM CBA3N U MHGMOPMaLMOHHO-
KOMMYHWKaLMOHHOM ceTn «WHTepHeT», Ha KOTOPOM YCTaHOB/ieH HOMep TenedoHa, 3asiBNI€HHbIN
KnneHtom B KadyectBe [oBepeHHOro HoMmepa Mo6unbHOro TenedoHa, M MCNoAb3yemMoe Ans
HanpaB/ieHUsT Ha Hero ¢ HoMepa baHka SMS-coobuweHunini U creHepmpoBaHHbIX baHkom KoapoB -
noaATBEpPXAEHUN.

MepcoHanbHbIM MaeHTUPUKAUNOHHbIN HoMep (MWUH-koa) - vHAMBMAYanbHbIW UM POBOM
KOA, NMpucBauBaeMblii kakaoh Kaprte u ucnonbsyembii KnuneHtom - geprkatenem Kaptbi
npyv coBepLUeHUMn onepaumin ¢ ncnonb3osaHnem Kaptbol. BBegeHune NMNH-koaa npusHaetca MNpocTon
3/1eKTPOHHOW noanucblo KnueHta n aHanoromM cob6CcTBeHHOPYYHOM noanucu KnueHTta npu coeepLieHumn
onepauui, nNoaTBepXAeHHbIX KnneHToM - paepxatenem KapTbl, MocpeaAcTBOM KOTOPOW BbIMOJSIHEH
OOCTYN K IOKanbHbIM yCcTponcTBamM baHka.

MoanuHHOCTb D1 - O3HayaeT, YTO AaHHbIN AOKYMEHT co3gaH B lporpaMMHOM KoMnnekce baHka 6e3
OTCTYMEHNS OT NPUHATON TEXHOIOMUN.

MpocTtas snekTpoHHas noanucb (Aanee - Mpoctas 3M) - s0eKTpoHHas NoANMCb, KoTopas
NOCPeACTBOM  WCMOAb30BaHMSA KOAOB, Maponein WM  WHbIX CpeacTB noaTBepxaaetr  dakT
dhopMMpoBaHNS SNEKTPOHHOM nognmcn KnmeHToM U ABASieTCS aHanoroMm cob6CTBeHHOPYYHOM NOAMUCH
KnueHTa.

CpeacTtBo noATBEpXXAEHUS -— 3/IeKTPOHHOE WM MHOE  CPeacTBo, UCMosib3yemoe  Ans
AyTeHTudunKaumm, noaTeepxaeHms (NoanmMcaHns) DNEeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNeKTPOHHOro AokyMeHToobopoTa Ha ycnoBuax CornaweHuna o6 340 npu  AMCTAHULMOHHOM
obcnyxuBaHun. CpenctBoMm noatreepxaeHus sapnsetca Koa - noateepxaeHue, MWH-koa KapThl
KnuneHTa.

MporpaMMHbIA KOMMJIeKC BaHKka - COBOKYMHOCTb @aBTOMATM3MPOBAHHbLIX CUCTEM, MCMOJSIHSEMbIX
moaynen (nporpamM), npoueayp W ob6bekToB, obecneudmBaloWMX OCyLLeCTBeHne 6aHKOBCKOro
06cny>XnBaHna KNNeHToB — HGU3MYECKnX nuL.

YHUKanbHbIA maeHTUdUKaTop KnumeHTa - annapaTHO-TEXHUYECKUI O6BLEKT B COYETAHUM C
YHUKANbHbIMWA BEMUYMHAMU, OJHO3HAUHO CBA3aHHbIA CO cBeaeHMsaMU KnuveHTa (OAHO3HAuHas
npuBs3ka YHUKaNbHOro uaeHTudukatopa KnueHTa K nepcoHasnbHbiM (B TOM 4MCie MacrnopTHbIM)
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AaHHbIM  KnuveHTa, yAOCTOBEPSAKLWIMM NUYHOCTb KnuneHnTa), onpepenswoowmii AaHHble KnneHTa B
MporpaMMHOM KoMmiekce baHka.

LlenocTHOCTb D[] — 03HA4yaeT, YTo NOC/e ero Co3AaHus U NMOATBEPXAEHUSA DNEKTPOHHOW MOANUCHIO
B €ro coaep>XaHne He BHOCU/IOCb HUKAKUX U3MEHEHWA.

ON1IeKTPOHHbIN fBOKYMeHT (3[1) — AOKYMEHT B 3/1IeKTPOHHON hopMe, onpeaensieMbii B COOTBETCTBUM
c ®egepanbHbIM  3akoHOM oOT 27.07.2006 N9149-03 «06 wuHpopMaumn, UHPOPMALMOHHBIX
TEXHONOMNAX U O 3awmTte nHdbopMaunm», NoANUCAHHbIA DNEKTPOHHOM MOAMUCbID B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 06.04.2011 N963-03 «06 371eKTPOHHOW MOAMUCU» U UMEKLWNIA PaBHYHO
IOPUANYECKYIO CUTY C AOKYMEHTaMu Ha OGyMaXkHbIX HOCUTENSaX, NoAnuCaHHbIMM COBCTBEHHOPYYHOWN
noanucbio Knmenta. LlenocTtHocTb, NOAMMHHOCTL M KOHpuaeHumanbHocTb D[] obecneuymBaeTcs
cpeacTBaMm DNEeKTPOHHOW MOAMNWMCU, 3alMTOM OT HECaHKUMOHMPOBAHHOrO AoCTyna u cobntogeHneM
ycnosuin paBui KOMMJIEKCHOro obcnyxumBaHusa u Cornawenunss o6 340 npu AMCTaHUMOHHOM
obcnyxnBaHuu.

DJIeKTPOHHbIA AOKYMEHTO060pPOT — 3/1eKTPOHHOE B3aumogencreme mexay baHkom n KnueHtom B
npouecce 06CNYyXMUBaHMUSA WCKIKOUMTENIBHO B paMKax JAencTeytowero J[loroBopa KOMMJIEKCHOMO
obcnyxmnBaHus.

dneKkTpoHHas noanucb - uMHdbOpMauMsa B 31eKTPOHHOW dopMe, KoTopas NpuUcoeaAnHeHa K Apyron
MHpOpMaunmn B aN1EeKTpOHHOM dopMme (nognuceiBaeMoin MHdopMaumm) mnm MHbIM 06pasoM CBsi3aHa C
Takon wuHdbopMaumern u KOTopas WCMNoAb3yeTcs ANa onpeaeneHvs nuua, MnoAnUChbIBaloLWEro
nHdopMaLnI. DNEKTPOHHAA NOANUCbL OAHO3HAYHO YBA3bIBAET B OAHO Liefloe CoAepXXaHue AOKYMeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOAMUCHIBAKOLWEro DNEeKTPOHHbIM AOKYMEeHT, W Aaenaert
HEBO3MOXHbIM U3MEHEHMe AO0KyMeHTa 6e3 HapyLleHNs NOAMHHOCTU DeKTPOHHON NoANUCH.

2. NMPEAMET COMMALWUEHNA OB 340 NP ANCTAHLUNOHHOM OBCNY)XXNBAHUUN
HacTtosawmm CTOPOHbI NMPULLAN K COrNAalEHNI0 O CIeAYHOLLEM:

2.1. Hactosawmm KnueHT paeTr BbaHKy nopyyeHue Ha ocylecTBieHne oT uMeHu KnueHTa npu ero
OVCTaHUMOHHOM 06CNyXMBaHUM B paMKax DfIEKTPOHHOrO JAOKyMeHToobopoTa Ha YyCNOBUSAX
Cornawenunsa o6 3400 npu AUCTaHUMOHHOM 06CNyXuBaHWUM AEUCTBUIA B [porpaMMHOM KOMMIEKce
BaHka, cBfi3aHHbIX C COCTaBneHWeM (cCo3haHuveM) [OKYMEHTOB, MpeaycMoTpeHHbix n. 3.13.1
HacToswero [lMopsaka 340 npu AWCTAaHUMOHHOM O6CNYXMBaHWUU, ABASAKOWEroCd OCHOBaHWEM AN
coBepuweHnsa KnueHTOM onepauun/aencTtsmin B BUAE DNEKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B
OTHOLWEHNM KOTOpbIX noaTeepxaaetca Npocton I KnuenTa.

HacTosuwee nopyyeHuve [elcTBYeT B TeudeHuMe BCero cpoka JAencrteusa [orosopa KOMMIEKCHOrO
obcnyxmneaHus.

2.2. O6bMeH p[OKyMeHTaMuM TMpuM  OCYLWECTBJEHUN DNEKTPOHHOrO AOKYMeHToobopoTa B paMmkax
CornaweHma o6 300 npu AUCTaHUMOHHOM ob6cnyxmBaHmm ocyuwecrtensercas CropoHamu 6e3
odopMIeHNs AOKYMEHTOB Ha 6yMa)KHOM HOCUTESe.

2.3. CTOpOHbl AOrOBOPUNCE O TOM, YTO WMHQOpPMaUUSa B 3NEKTPOHHOM BuAae, noanuvcaHHasa lNpocTomn
3N KnueHTa, npusHaeTcsa DNeKTPOHHbIM [OKYMEHTOM, PaBHO3HAYHbIM [OKYMEHTY Ha 6yMaHOM
HocuTene, NoANMCaAaHHOMY COBCTBEHHOPYYHOW noanucklo KnmeHTa.

2.4. CTOpOHbl npusHatoT, yYTo lMpocTtas 3 aBnAeTca AOCTaTOYHOM ANA NOATBEPXAEHWUS aBTOPCTBa
KnneHTa B OTHOLIEHUM MOAMUCAHHBLIX UM DNEKTPOHHbIX JOKYMEHTOB.

2.5. CropoHbl npusHatwT, 4To cpeactBamu [poctort 3N KnueHTa aBnAsOTCS  YHMKaNbHbIN
naeHTudmkaTop B CoYeTaHMM C Hagnexawumm CpeactsoM noatTesepxaeHums (B 3aBUCUMMOCTM OT
NpUMeHseMoro npuM  Cco3ZaHmm U NOoAMUCAHUM  DAEKTPOHHOro  AOKYMeHTa  YHMKaNbHOro
naeHtndumkatopa KnueHta). TpebosaHus k CpeacTtsaM nNoOATBEPXAEHWUS, WCMOJb3YEMbIM AN
co3daHus M noaTBepxXaeHus (NoAnncaHms) DNEeKTPOHHbIX [AOKYMEHTOB, Heobxogmmbie Ans
coBeplleHns onepauuni, yctaHoB/eHbl baHKoOM K onpeaeneHbl B HacTosiweM lMopsaake.

2.6. CTOpOHbI NPU3HAIOT, UTO DNEKTPOHHbIE AOKYMEHTbl, NoANNCaHHble KAMeHTOM C MCNOSIb30BaHUEM
Mpocton 3l B paMkKax DNEKTPOHHOro AokyMeHToobopoTa Ha ycnoBusax Cornawenumss o6 300 npwu
OVNCTaHLUMOHHOM 06CNyXMBaHUN:
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-  YAOBNEeTBOpSOT TpeboBaHMSAM COeNKM B MPOCTOM MWUCbMEHHOW QopMe U  BleKkyT
topuanyeckme nocneacTsus, aHasnoruyHble NOCNEACTBUSAM, NOPOXAAEMbIM CAENKaMU, 3aKNYEHHbIMU
nyTeM NoANMCaHuUsa AOKYMEHTOB Ha 6yMaXKHOM HocuTene;

- paBHO3HA4YHbl, B TOM 4YUC/E UMEKT pPaBHYK OPUAMYECKYD W [OKasaTeNbHY Cuny
@HaNOMM4YHbIM MO COAEPXAHMIO WU CMbICNY AOKYMeHTaM Ha 6yMaXHOM HocuTene, COCTaBfIEHHbIM B
COOTBETCTBUM C TpeboBaHMAMM, NpeabsBASEMbIMM K AOKYMEHTaM TakKoro poda WM MNOAMMCAHHbIM
cobcTBEHHOPYYHOM noanucbio KnneHTta, 1 SBASOTCS OCHOBaHWEM Ans npoBeaeHus baHKkoM onepaumnii
WU/ COBEPLUEHUS UHbIX AENCTBUA Ha OCHOBaAHWUWM AOKYMEHTOB, yKa3aHHbIX B Mn. 3.13.1 HacToswero
Mopsigka 3400 npu  AUCTAaHUMOHHOM 0b6CnyXuBaHUKM, OGMOPMAEHHbLIX KnneHToM, nopoxaatoT
aHanormyHble MM npasa uM ob6s3aHHoCcTM CTOpOH Mo [JOoroBopy KOMMJIEKCHOro 06Cny>XuBaHUS U He
MOryT ObITb OCMOpEeHbl TOJIbKO Ha TOM OCHOBaHMW, 4YTO 3TW LOENCTBUA HE NOATBEPXAAKTCS
OOKYMEHTaMM, COCTaBJ/IEHHbIMM Ha ByMa>HOM HOCUTENE;

- MoryT ObITb npeacTaBfieHbl B KayecTBe [A0Ka3aTeNbCTB, PaBHOCWJIbHbLIX MUCbMEHHbIM
JoKasaTenbCTBaM B Mnopsake, npeaycMOTPeHHOM 3aKoHoaaTenbCTBOM Poccuiickorn ®epepaumn, npu
3TOM AONYCTUMOCTb TakKMX A0KA3aTeNbCTB HE MOXET OTPMLATbCH TOIbKO Ha TOM OCHOBAHMKU, YTO OHMU
npeaocTtaBneHbl B BUAE DNEKTPOHHbIX AOKYMEHTOB WM pacneyaTtok MX KOMui.

2.7. CTOpOHbI MPU3HAKT, YTO CO3AaHHble (COCTaBNEHHbIE) MPU ANCTAHUMOHHOM 06CIYXMBAHUM
DNEeKTPOHHbIE [OKYMEHTbl CYMTAIOTCA CO3AaHHbIMW KiMeHTOM M He MoryT ObiTb Npu3HaHbl He
UMELWMMN IOPUANYECKON CU/bl TONbKO Ha OCHOBaHWM TOro, 4YTO TaKOW DNEKTPOHHbLIA AOKYMEHT
co3naH KnmeHToM He cO6CTBEHHOPYUYHO.

2.8. CTOpOHbI MNpu3HaOT, UYTO MPM OCYLLEeCTBAEHUW IDEeKTPOHHOro AOoKyMeHToobopoTa B paMKax
CornaweHunsa o6 3400 npu AUCTAHUMOHHOM O6CNYXMBAHUW DNEKTPOHHbIM [AOKYMEHT CyuTaeTCs
NOASIMHHBIM, €cnnM OH 6bin Hagnexawmm obpa3oM B nMopsake, YCTaHOBAEHHOM pasgesoMm 3
HacToswero Mopsaaka, odopmieH n nognmcaH Mpoctor 3I KnneHTta, nocne 4yero npoBepeH U NMpuHAT
BaHKOM K UCMOMHEHMIO.

2.9. MNpn obMeHe DNEeKTPOHHbIMKM AOKYMEHTaMu B cooTBeTcTBMM C CornaweHuvem o6 340 npwu
ANCTaHUMOHHOM obcnyxuBaHmu B lNMporpamMMHOM Komnekce baHka obecneumBaeTcs, B TOM 4ucne,
BbIMOJSIHEHUE Criegyowmnx TpeboBaHn:

1) DnekTpoHHas NoANuUCb, NMpUMeHsieMasl B COOTBETCTBMM C Hactoawmum lMopsakom 300 npwu
ANCTAHUMOHHOM 06CyXXMBAHNN, COAEPXKUTCS B CAMOM D/IeKTPOHHOM AOKYMEHTE;

2) co3paHve W nepepada B baHK  DNEeKTPOHHOrO AOKYMEHTa OCywecTBasdeTcs ¢
ncnonb3oBaHneM [lporpaMMHOro kKoMmniekca baHka n B co34aHHOM, M B nepeAaHHOM DNEKTPOHHOM
OOKYMEHTEe COoAepXUTCS MHGOopMauus, yKasbiBalwwas Ha AuuLo, OT MMEeHM KoToporo 6bin co3aaH,
NOAMNMCAH M HanpaBfieH DNEKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpU3HAKOT, UYTO MCNOAb3YyEMOE B paMKaxX IDJIEKTPOHHOro AoKyMmeHToobopoTa npwu
AOVUCTaHUMOHHOM 06CnyXuBaHMM nporpaMmMHoe obopyaoBaHuve U cpeacrtea, umewwumecs B baHke,
[OCTaTouHbl Ans obecrneyeHuss HagexHon paboTbl Npu npueme, nepegade, obpaboTke M XpaHEHUn
nHdbopMaumm, a Takxke Ans 3awuTbl MHGoOpMauun, obecneumBaloweln pasrpaHuyeHne [ocTyna,
WndpoBaHNUe, KOHTPOJSIb LENOCTHOCTU, U Cnocobbl MOATBEPXAEHWUS onepauuin AOCTAaTOYHbl ANnA
3aWmnTbl OT HECAHKLUMOHMPOBAHHOIO AOCTYyMNa, BHECEHUS U3MEHEHUN, NOATBEPXKAEHUS MOASIMHHOCTUA U
aBTOPCTBa DNEKTPOHHbIX JOKYMEHTOB, @ TakXe AJ15 pa3peLlleHnst KOHMINKTHbIX CUTYyaLni NO HUM.

2.11. CTOpOHbl NPU3HAIOT, YTO DIEKTPOHHbIA AOKYMEHT MOXET MMETb HEOrpaHMYEHHOE KOJIMUYECTBO
3K3eMNApoB, B TOM 4YUCNE BbINO/IHEHHbLIX Ha MalWWMHOYUTAEMbIX HOCUTENAX pPa3JZIM4HOro Tuna. Bce
3K3eMnnsapb.bl 3J'IeKTpOHHOF0 AOKYMEHTa ABN4aloTC4a NoAJIMHHMKaMnN AaHHOIro 3J'IeKTp0HHOFO AOKYMEHTa.
MOATMHHUK DNEKTPOHHOIo AOKYMEHTa CYMTaAETCs He CYLWECTBYHLWUM B CllydasXx, €Ciim HU Yy KOro u3
CTOpOH He cywecTByeT HM OAHOr0 3K3eMnsspa AaHHOro DAEKTPOHHOIrO AOKYMEHTa M BOCCTAHOBNEHUE
TaKOBbIX HEBO3MOXHO.

2.12. CTOpOHbI NPU3HAIOT, YTO NeYyaTHas Konusa DNEeKTPOHHOro AOKYMeHTa Ha 6yMaXKHOM HocuTene He
MOXeT pacueHMBATbCA KakK 3K3eMnnsap 3DNeKTPOHHOro [AOKYMeHTa, a COOTBETCTBEHHO - Kak
noAnMHHMK. dopMa nevyaTHOM KOMUK DNIEeKTPOHHOrO AOKYMEHTa yCTaHaBmMBaeTcs baHKoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN OMEPALIUA B
ANCTAHLMOHHbIX KAHAJIAX OBCJZTY)XUBAHUA

3.1. Kpyr y4yacTHWKOB MNpW OCYLLECTBNEHUN DNEKTPOHHOro AOKYMeHTo060poTa B AMCTAHUMOHHbIX
KaHanax obcnyxueaHua Mexay baHkom u KnueHToM € mcnonb3oBaHueM [lpoctoin DI cocTtaBnsaot
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BaHk 1 KnneHT Ha ocHoBaHWM 3aktoueHHoro ¢ baHkoM CornaweHuns o6 3400 npu ANCTAHLMOHHOM
obcnyxnBaHuu.

3.2. KnneHT BnpaBe No CBOeEMY BbI6OpYy COBepLINTL /II0OYI0 onepaunto, BO3MOXHOCTb OCYLLECTB/IEHNS
KoTopon B paMkax CornaweHus o6 300 npu AUCTAHUMOHHOM 06CayXnBaHMKM MNpeaycMoTpeHa
JloroBopoM KOMMIeKCHOro obcayxmBaHms wn Hactosawum [Nopsgkom 3400 npu AUCTAaHLUMOHHOM
obcnyxnBaHuu.

3.3. YHUKanbHbIM naeHTUdUKaTopoM KnnmeHTa Kak yyaCTHMKA DNEKTPOHHOro AOoKyMeHToobopoTa C
BaHKOM nNpu ANCTaHUMOHHOM obcnyxuBaHun aensaoTca KapTta u/wnun JoBepeHHbIn HOMep MOBUIbHOIo
TenedoHa KnuveHTa.

3.4. CoctaBneHue (co3gaHme) wn noanmcaHme KrnMeHTOM 3DNeKTPOHHbIX [OOKYMEHTOB Mpu
OVUCTAHUMOHHOM 0b6cnyXumBaHMM ocywectBaseTrca ¢ ero AyTteHTudwukaumen depes Cpeacrso
NOATBEPXAEHMS, @ UMEHHO:

- MNH-koga KapTbl B IOKanbHbIX YCTpoNcTBax baHka B ciiyyae, ecnm YHUKanbHbIM UAEHTU(PUKATOPOM
npu naeHtudmkaumm KnmeHta npm ANCTaHUMOHHOM ob6cnyxuBaHmmn asngetcs Kapta KnueHTa;

- Kopa-noaTeBepXxaeHusi, CreHepupoBaHHOro WM HanpasneHHoro baHkoM Ha [JoBepeHHbIi HoMep
mMobunbHoro TenedoHa KnmeHTa B CAydae, e€CciuM  YHUKaNbHbIM - MaeHTUdUKaTopoMm  npwu
naeHtndumkaumm KnveHTa npu AUCTAHUMOHHOM 06cnyxumBaHuu aBnaetca [JoBepeHHbin Homep
MObUNbHOrO TenedoHa.

3.5. KnneHT BHMMaTeNbHO O3HaKaM/IMBaeTCa C NapaMeTpamMu onepauum n, Npm ycnoBumn ero cornacms
C NpOBOAMMOWN ornepaunen, nepexoanT K NOATBEPXKAEHUIO (NOANUCAHUIO) DNEKTPOHHOIo AOKYMEHTA.
DNeKTPOHHbIN  AOKYMEHT noaTBepxpaetcsa (noanucbiBaeTcs) KAMEHTOM  UCKAKYUTENBHO  C
ncnonb3osaHneM [llpocton 3, dopMupyemon C npuMeHeHneMm Krroua 3/eKTPpOHHOW noanucw,
npeacrasnstowero coboli covyetaHme YHMKaNbHOro uaeHtudukatopa m Cpeacrtsa noaTBeEpXAEHUS,
AByMsl cnocobamu (no Bbibopy KnneHTa), a UMEHHO:

- No oTHoweHuo Kk Kapte Knuenta CpeacrtsoMm noareepxaeHunsa asngetca NMUH-koa. ®dopmumpoBaHue
MpocTton 3N KnueHTa OCywecTBAsSIeTCS MNOCPeACTBOM cuuTbiBaHUs KapTbl SlOKasbHbIM YCTPOWNCTBOM
BbaHka n BBofa Ha HeM lMNH-koaa KapThbl;

- MO OTHoWweHuMw K [oBepeHHOMY HoMmepy MobunbHoro TenedoHa KinmeHta Cpeacrtsom
noareepxaeHusa gasnaetca Koa-noarsepXxaeHue, HanpasneHHbin BbaHkoM Ha [loBepeHHbIl HOMep
mMobunbHoro TenedoHa Knuenta. ®opmupoBaHume Tlpocton I  KnmeHTa OCyLWecTBASETCH
nocpeacTsoM BeBoaa Koaa — noATBEPXKAEHUS B COOTBETCTBYHOLLEM MEHIO.

Cpok penctBna Koaa - noaTBEpPXAEHWA OrpaHuMyeH, YyCTaHaBNMBaeTCs BHYTPEHHUMU
HOpPMaTUBHbLIMW AOKyMeHTaMn bBaHka. KnaueHT Bnpase oTKasaTbCA OT MNOAMNMCAHUA DNEKTPOHHOro
AOKyMeHTa B Jnwbon ™MomeHT po BBoga [MMH-koga Kaptel unuM Koga - noaTBepXAeHus B
cooTBeTcTBYIOUWEee MeHio. [locne BBegeHunsa [MMNH-koga KapTtel nnm Kopga - noaTBepXAEHUA B
COOTBETCTBYIOLEE MEHI0, onepauus nNpusHaeTcs coBeplleHHOM KnumeHToM un noanmcaHHon lMpocTton
30N KnuneHTa.

3.6. TlpoBepka DNEeKTPOHHOW MOAMUCU OCYLLECTBASAETCAS nNyTeM npoBepkn Knwda 3/1eKTpOHHOM
noanucu, nNpeacrtasnaowmn  cobon nocnenoBaTeNlbHOCTb, COAEpXallyld 3HavyeHue YHUKasIbHOro
naeHtTudukaTopa (Npy  yCNOBUM  HanW4uMa  MNPUHATBIX FOCYAAPCTBEHHbLIX W MeXAYHapOAHbIX
cTaHgapToB 6e30MacHOCTM  3HayeHue YHUKANbHOro WAeHTUdUKATOpa MNOANEXUT YaCTUYHOMY
WndpoBaHUID), a TakxXe MpUMEeHEeHHOe MNpu Co34aHUM DNEKTPOHHOW noanucm 3HadveHue CpeacTsa
noATBEpPXAEHUS, COOTBETCTBYHOLLENO YHUKanbHoMy naeHTudukaTopy, npeo6pasoBaHHOrO
NporpaMMHbIM CNOCOBOM C NMPUMEHEHUEM KPUMTO-WNGPOBAHUSA B COOTBETCTBMU C YTBEPXKAEHHbLIMU B
baHke npaBuaamm MHMOpMaLMOHHOK 6e30MacHoOCTu:

e Ecnn Knwo4yoMm anekTpoHHOM noanucu sensetcs [loBepeHHbih HoMep MobunbHoro tenedoHa B

coyeTaHun ¢ KogoMm-noaTBep>XaeHNEM:

- Mpou3BOAUTCS nMpoBepka JAaHHbiXx o0 ddopMmpoBaHMn U oTnpaBke Kopaa - noaTBepXAeHus
onpeaeneHHoMy KnneHTy Ha ero [loBepeHHbI HOMep MobunbHOro TenedoHa;
- NPOM3BOAUTCS MpOBEpKa AaHHbLIX O BBOAe 3HadeHuna Koaa — noATBEpPXAEHUA B COOTBETCTBYHOLLEM
MEHI0 B Npejenax cpoka gencreusa Koga — noaTBepxAaeHus;
- Npou3BOAMTCA MpOBepKa COBMNaAeHWs 3HaJyeHWW oTnpasseHHoro Koga - noaTteepXaeHus u
BBeAEeHHOro KimeHToM B COOTBETCTBYIOLLEM MEHIO;

e Ecnn Knwo4yom anekTpoHHOM noanmcu siensietca KapTta B codetaHmum ¢ NMNH-koaom:
- NpomM3BOAUTCA TMpoOBepkKa JdaHHbIXx O KapTe, C noMowbio KoTopo KnueHT noanuceiBaeT
DNEKTPOHHbIN AOKYMEHT;
- NPOU3BOAUTCH MPOBEpPKa AaHHbIX 0 pe3ynbTaTtax nposepku NMNNH-koaa, BBeaeHHoro KnneHTtom.
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Pe3ynbTaTbl NpoBepkn GUKCUpyTca (NPOTOKOAUPYTCA) cpeacTBamMu [MporpaMMHOro KOMMJIeKca
BaHka (B BMAE 3MEKTPOHHbIX XXYPHA/IOB, 3NEKTPOHHbIX NPOTOKO/IOB) U MOryT 6bIThb NpPeACTaB/IEHbl MO
TpeboBaHMO Ha 6yMaKHOM HOCUTENE WU B 3NIEKTPOHHOM BMAE MpU paspelleHnr CMOpHbIX CUTyauunit
mMexay  CTopoHaMu.  [aHHbIE/BbIMUCKU U3  3/IEKTPOHHbIX  >XYPHa/l0B/MPOTOKO/IOB  MOryT
Mcnonb3oBaTbCcsl BaHKOM B KayecTBe AoKa3aTeNbCTB B NII06bIX NPOLECCyasbHbIX AEACTBUSAX.

3.7. Jlnyo, nognucasllee DNEKTPOHHbIM AOKYMEHT, onpeaensercsa no ero DNeKTPOHHOW noamnucu B
3aBMCMMOCTM OT Kntoya 31eKTPOHHOM noanucu:

e Ecnun Kntouom anekTpoHHOM noanucm sensetcsa [loBepeHHbIn HoMep TeniedhoHa B COYETaHMKU C

KogoM-noaTeepxaeHneM):

- nocpeactsoM [lporpaMMHoro komnnekca baHka onpegensietcsas [JoBepeHHbIn HoMep MO6WAbHOro
TenedoHa KnneHTta, Ha KoTopbiii 6bin HanpasneH Koa-noareBepXXAeHMeE, C MOMOLbI KOTOpPOro 6bin
NoANMCaH DNEeKTPOHHbIN AOKYMEHT;
- Ha OcCcHOBaHuMM [loBepeHHOro HoMepa MOb6MAbHOrO TesedoHa B COYETaHMM C  YKa3aHHbIMU
nepcoHanbHbIMKU paHHbiMK (Pamunua, Wmsa, OTtyectBo, [ata poxaeHus) onpeaensetca Knuewt,
KOTOPOMY MNpuHagnexuT [JoBepeHHbIn HOMep MOobunbHOro TenedoHa M KOTOPbIA NoAmnucan AaHHbIN
DNEeKTPOHHbIA AOKYMEHT;

e Ecnn Knto4yom anekTpoHHOM noanncu sensietcsa KapTta B codetaHmu ¢ NMNH-koaom:
- nocpeacTtesoM lNporpamMHoro komnaekca baHka onpegensietca Kapta KnneHTta, ¢ NOMOLWbO KOTOPOW
6b1n1 NogNMCcaH DNEeKTPOHHbLIA AOKYMEHT;
- Ha ocHoBaHuu KapTbl onpepensetcsa KaneHT, KOTOpOMY npuHagnexut Kapta, ¢ ucnonb3oBaHuem
KOTOpOon 6bI1 NoAnNMcaH AaHHbIN DNTEKTPOHHbLIN AOKYMEHT.

3.8. MonoxutenbHbln pe3ynbTaT npoBepkn baHkoMm T[lpocton 3I KnueHTa noATBepxAaeT ee
MNOASIMHHOCTb. DNEKTPOHHbIA AOKYMEHT CUYMTaeTcsa noanmcaHHbiM lMpocton 3I1, a coaep)awasacs B
HeM MHpopMauma BepHOM M oTobparkawuweln HamepeHusa KnumeHTa nocse Toro, Kak DfeKTpOoHHas
NnoANMCb MpOCTaBfieHa B COOTBETCTBMM C MeToAaMW, YCTaHOBJ/IEHHbIMWM HacTosawum [Mopsakom 340
npyv ANCTaHUMOHHOM 06CNyXMBaHMK, N Hagnexawmm obpasom BKIOYEHA HEeNnOCPeACTBEHHO B COCTaB
DNEeKTPOHHOro AOKYMEHTa.

JoKyMeHTbl, YKasaHHble B N. 3.13.1 Hactosiwero MNopsaka 2400 npu AUNCTaHUMOHHOM 06CNyXUBaHUU
nocne wux noanucaHusa KnmeHToM wucnonHswTca bBaHKkOM B COOTBETCTBMM CO  CpOKaMu,
YCTaHOBMEHHbIMU ANS WCNOJIHEHUA [AOKYMEHTOB TaKOro poJa 3aKoHOAATeNbCTBOM Poccuinckon
depepaunn 1 JoroBopoM KOMMIEKCHOIO 06CNy>XUBaHUS.

3.9. B noaTBepxaeHne coBeplleHns onepaunm Ha cante BaHKOM Ha 3M1EeKTPOHHYIO MOYTY, YKa3aHHYI0
KnueHToM HanpaBnseTcs yBeAOMNIEHWE O MNPUHATUM K PacCMOTPEHUI0 AOKYMEHTa, YKas3aHHoOro B
nyHkTe 3.13.1, noanucaHHoro MNpocrton 3l KnneHTa.

3.10. CTOpOHbl MpM3HAOT B KayecTBe AOCTAaTOYHOro AoKasaTenbCTBa Mpu paspelleHnun Cnopos B
cyae, npenbsBrieHne GannoB DEKTPOHHbIX AOKYMEHTOB, NOATBEPXAEHHbIX DNEKTPOHHOW NOAMUCHIO
KnneHta. CTOpPOHbLI NpU3HAKT, YTO GOopMUPYeEMbIi BaHKOM 3/1eKTPOHHLIN apxuB, dukcupytowmn dakt
CO3[aHNS DNEeKTPOHHOro AOKyMeHTa, noanmcaHHoro Mpocton 3N KnueHTta, pe3yfbTaTbl NPOBEPKMU
Mpocton 3 KnueHTa, a Takxe uHble aencteus baHka un KnueHTa, Bkaovasa nepenayvy NeKTPOHHbIX
OOKYMEHTOB, noanucaHHbix T[lpoctor 2I, <4BNseTCca HagnexalwuMm [okasaTtenbCTBOM  dakTa
noAnuMcaHua M nepefadn DAEeKTPOHHOro AOKYMeHTa B TOM uucne, AN NpeabsBieHus B Cyae npu
paspelleHnn Cnopos.

3.11. KnueHT nMeeT npaBo NoayuuTb B BaHke neyaTHyl KOMWIO MOAMWUCAHHOMO UM DNEKTPOHHOro
AOKyMeHTa Ha 6ymaxHoM HocuTene. @dopMa neyaTHOM KOMMU DAEeKTPOHHOr0 AOKYMEHTa
yCTaHaBnuBaeTca baHKoOM.

3.12. B cny4ae HEBO3MOXHOCTU 06CnyxmnBaHusa KnneHta B pamMKax DNeKTpPOHHOro AoKyMeHToobopoTa
Ha ycnoBuax CornaweHuns o6 3400 npu AUCTaAHUMOHHOM 06CNyXunBaHuUKM, ob6cnyxuBaHne KnueHTa
ocyuiecTBnsieTcs B obweM nopsake, ¢ GopMmMpoBaHMeM AOKYMEHTOB Ha HyMaXKHOM HocuTene.

3.13. B paMkax DNeKTpOHHOro JAokyMeHToobopoTa Ha ycnosusax CornaweHuns o6 300 npwu
AVUCTaHUMOHHOM o6cnyxnsaHnm KnneHTom MoryT 6biTb co3aaHbl B hOpMe DNeKTPOHHOro AOKYMEHTa U
noanucaHel Mpoctor 3N KnneHTa cneaytowime JOKYMEHThI:
3.13.1. AHKeTa-3agBneHue Ha npegocrasneHne  nortpebutenbckoro  kpeauta/KpeautHomM
KapTbl/MNOTEYHOro KpeauTa, a TakxXe corjacMe Ha NoJayyYeHne  KpeauTHOro  oT4yeTa,
ChOpPMMPOBAHHOIO Ha OCHOBaHWW KpeauTHoW wuctopun KnueHta B BHOpO KpeauTHbIX UCTOpPUA B
cooTBeTCcTBUN C PepepanbHbIM 3akOHOM OT 30.12.2004 N° 218-®3 «O KpeauUTHbIX UCTOPUAX» C
Lenbio NpoBepkn 61aroHageXHOCTU U OLEHKM KPpeaAUTOoCnoco6HOCTH.
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3.13.2. 3asBneHne Ha A0CpOYHOe noraleHne Kpeamtatse.

4. MNMPABA, OBA3AHHOCTM MU OTBETCTBEHHOCTb VY4YACTHUKOB DJ3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA NP ANCTAHLMNOHHOM OBC/NTY>XXUBAHUA

4.1. KnueHT o6s13yeTcs:

a) cobnogaTtb KOHOMAEHUMANbHOCTb CBEAEHMUIM, MHPOPMALMN U AaHHbIX, Npu3HaBaeMbix pocToi I
KnuneHTa;

6) He pasrnawaTtb U He nepenaBaTb KOMY-M60 cBeseHUs, MHGOPMALMIO U AaHHble, NpU3HaBaeMble
Mpoctoin 2MN KnueHTa, XpaHUTb U UCMNOAb30BaTbh UX crnocobamu, obecneunBarOLMMN HEBO3MOXHOCTb
NX HECAHKLMOHMPOBAHHOIO NCMONb30BaHMUS;

B) OTBETCTBEHHOCTb 3a KOHMUAEHUMANbHOCTb cpeacTB MNpocTton 3 (Kak COBOKYMHOCTM YHUKANbHOIO
naeHtndmkaTtopa (Kapta n/wnn [oBepeHHbii HoMep MobunbHoro TenedoHa KnueHta) u Cpeactsa
NOATBEPXAEHMSA) BO3NaraeTcsa NCKIIYNTENbHO Ha KnneHTa, YTo 03Ha4aeT, B TOM 4nciae cneaypulee:

- B CNyyae KkoMnpomeTauum cpeacts Mpoctoi 3M, KnueHT 06593aH He3aMeanuTenbHO yBeaOMUTb BaHk
O BO3HMKHOBEHWM YKa3aHHOM CcuUTyaumu;

- HEMeAJIEHHO NMpeKpaTUTb uUcrnosib3oBaHme MpocTton I B cny4dae ee KOMMpoMeTauuu;

- B CBS3UM C yBeaomneHueMm baHka o0 komnpomeTaumm cpeacts [Mpoctor 3N KnumeHT o0643aH B
nuceMeHHon  ¢dopMe  um3BeCcTMTb bBaHk 0  HeobxoAMMOCTM  BJOKMpPOBaHUA  YHUKAsbHbIX
naeHTndmkaTopoB KnmeHta nyteM nogaym COOTBETCTBYIOLLEro 3asiB/ieHMs, COCTaBNEHHOro no dopme
BaHka B MNogpasgeneHun baHka, nMbo nytem obpaweHnsa B Konn-ueHTp baHka.

B cnyuae ecnmn KnneHT He yBegoMun baHk o komnpomeTtaumm cpeacts Mpocton 31, BCe DNeKTPOHHbIE
OOKYMEHTbI, MNoJaHHble M noanucaHHble OT MMeHn KnueHTa nocpeacTBOM KOMMPOMETUPOBAHHbIX
cpeacts [lMpocton 2I1, cumTtarTcs noAdaHHbIMKM KnueHToM (M OoT uMeHu KnueHTa), a coBeplueHHble
BaHKOM Ha OCHOBaHWM TakKnX DNEKTPOHHbIX AOKYMEHTOB onepauun, AeiCTBMSA N AOrOBOPbl CUMTAKOTCS
COBEPLIEHHbLIMU (3aKTKOYEHHbLIMU) OT UMEHU U Mo Nnopy4veHuto Knnenta (c KnneHtom).

KnneHT NONHOCTbIO HeCeT OTBETCTBEHHOCTb:

- 3a BCe AencTBusl, cosepliaemble KnmeHTOM B npouecce obMeHa DNEKTPOHHbIMU AOKYMEHTaMMU,
noanucbiBaeMbiMy DNEKTPOHHOM NOANMUCHIO;

- 3@ AOCTOBEPHOCTb M aKTyasbHOCTb BCeX cBeAeHul (B TOM uucie [JoBepeHHOro HoMepaMobuabHOro
TenedoHa), coobwaemMbix KnveHToM baHKy npu 3akiiyeHum u mcnonHeHum CornaweHus o6 340
npuv AUCTaHUMOHHOM 06CYyXMUBaHWU;

- 3a obecrneyeHne 6e3onacHocT MoOBWUIBHOrO YCTPOWCTBA, Ha KOTOPOM YCTaHOBJieH [JOBEpEHHbIN
HoMep MobunbHoro TenedoHa KnuneHra.

4.2. KnueHT MMeeT npasBo:

a) nepepnasaTtb baHKy B paMKax D1eKTPOHHOro AoKyMeHToobopoTa Ha ycnosusax CornaweHus o6 340
npy AUCTAHLUUMOHHOM O6CNY>XUBaHUN DNeKTPOHHblE AOKYMEHTbI, noanncaHHble Mpocton 3 KnneHTa,
B COOTBETCTBMM C TMepeyHeM, YyCTaHoBneHHbIM 1. 3.13. Hactosawero [llopsagka 300 npwu
AVUCTaHUMOHHOM 06CNyXMBaHWU;

6) 3anpawmnBaTb Haanexawmnm obpaszoM odOpMIEHHbIE MeYvaTHble KOMUWU DNEeKTPOHHbIX AOKYMEHTOB
Ha 6yMa>kHOM HocuTene;

B) MNOJy4YaTb KOHCYNbTaUMOHHble Yycnyrm bBaHka W noMowb npu pabote € DNEeKTPOHHbIM
AokyMeHTo060poTOM B pamkax CornaweHus 06 340 npu AUCTaHUWMOHHOM 06CNyXUBaHUN;

r) pactoprHyTe Cornawenune 06 300 npun AUCTAHUMOHHOM O06CNYyXMBaAHUW B Cly4yae Hecorjacusa C
n3MeHeHneMm baHka Hactoswero lNopsaka 300 npuv AUCTaHUMOHHOM 06CAYXMBAHWKU, MUCbMEHHO
yBegomMme 06 3ToM BaHK A0 MUCTeuyeHMs CpoKa, YCTaHOBJEHHOro noAan. «Aa» M. 4.4. HacTosWwmnx
Ycnosun 340 npu AUCTaHUMOHHOM 0b6CcnyxunsaHun. B cnyyae HenonyyeHus BaHKOM 40 BCTynfaeHUs B
cuny  HoBor  pepakumm  TMopsaka 300 npuv  AUCTAaHUMOHHOM  06CAYXMBaHMM  MUCbMEHHOrO
yBeaomneHna Knuenta o pacrtopxeHun CornaweHna o6 340 npu ANCTaHUMOHHOM 06CAYyXMBaHUN,
BaHK cuuTaeT 3TO BblpaxeHueMm cornacma KnueHta ¢ uaMeHeHusaMU Hacrtoswero lMopsaka 340 npwu
OVCTaHUMOHHOM 06CY>XUBaHUN.

4.3. baHk o6s3yeTcs:

a) NpMHMMaTb K WUCMONMHEHWUIO DEeKTPOHHble AOKYMEHTbl, noanucaHHblie lMpoctor 3N KnuneHTta, npwu
yCnoBMn Hagnexauwiero odopMAeHNs U CcoaepXaHusi DNEeKTPOHHOro AOKYMeHTa, MpaBU/IbHOCTU
Mpocton 20;

6) okasblBaTb YCAYrn No KOHCY/bTUPOBaHMIO KnneHTa M okasaHuio cogenctBmsa (noMowm) KnneHTty
npu pabote C DNEKTPOHHbLIM AOKyMeHToob6opoToM B pamkax CornaweHns o6 300 npwu
OVNCTaHLUMOHHOM 06CNyXunBaHuu;

159 MyHKT pobasneH Mpukasom baHka N2195 ot 22.03.2019.
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B) BblagaBaTb KnWeHTy no ero 3anpocy Haafexawunm o6pa30M O(bOpM}'IeHHbIe nevyaTHblE KoOMUn
DNEeKTPOHHbIX JOKYMEHTOB Ha 6YMa)KHOM HOCUTENE.

4.4, baHK nMeeT npaBo:

a) oTkasaTb KnueHTy B npueme DAEKTPOHHOro AOKyMeHTa Ha ycnoBusax CornaweHusa o6 3400 npwm
AOVNCTAHUMOHHOM 06CNyXXnBaHWK, B Cnyyae:

- €C/I  UCMNOJSIHEHME DNEeKTPOHHOro AOKYMeHTa npOoTUBOpPEeYMT 3akKoHozaTenbcTBy Poccuickon
depepaunn n/unm ycnosusam [loroBopa KOMMIEKCHOro obcnyxmBaHus n Hactosiwero Mopsaka 340
npu AUCTAHUMOHHOM O06CNYXMBAHWU, a TaKXe B MHbIX C/y4dasax, YCTAHOBMEHHbIX AENCTBYHOLUM
3aKOHOAATENbCTBOM;

- eC/IN UCMOJSIHEHME TaKoro JDJIeKTPOHHOro AOKYyMeHTa conpsixeHo ¢ obssatenbctBoM KnueHTa no
npeaocTaBNeHUD AOKYMEHTOB, MPeAyCMOTPEHHbIX 3akoHozaTenbCTBOM Poccuiickon ®depepaunn (B
TOM 4ucne, BaJIlOTHbIM 3aKOHOAATENbCTBOM);

- ecnu Tpebyetrcsa npegoctaBsieHne B BaHK B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickom
depepaumn OOKYMeEHTa, SBASIOLWErocss OCHOBaAaHMEM AJ1 COBEpLUEHMS onepaunn, o60CHOBbIBAKOLLErO
CyTb MPOBOAMMOWN onepaunu;

- B MHbIX CNy4asX, YCTaHOB/EHHbIX 3aKoHoAaTeNnbCTBOM Poccuiickon deaepaumn.

6) nNpUOCTaHOBUTb WCMOJIHEHME DNEeKTPOHHOro JAOKYMeHTa B Cly4yae, €ciuM B rpouecce ero
ncnonHeHuna 6yaer ycraHoBieHa Heo6XoAMMOCTb B MpeaoCcTaB/ieHMN AONOSIHUTENbHbIX AOKYMEHTOB,
npeaycMOTPEHHbIX 3akKoHoaaTenbCTBOM Poccuiickonn  ®egepauum (B TOM  4uciae, BastlOTHbIM
3aKOHOAATENbCTBOM), 4O MOMEHTA npeaoctasseHns KINneHToM Takmx JOKYMEHTOB;

B) B C/y4dae BbIIBNE€HUA MNpPU3HAKOB HapyweHus 6e30nacHOCTM WAM  MOLWEHHMYecTBa npwu
OCYyLEeCTBAEHUN ANCTAHUMOHHOrO 6aHKOBCKOro 06CNyXWBaHWS BPEMEHHO MpekpaTuTb NpueM wu
NUCMONIHEHNE DNEKTPOHHbIX AOKYMEHTOB, nepeaaBaeMbiX KnneHToM B BaHK M noanucaHHbix MpocTton
oI KnuneHTa;

) MNPUMOCTAHOBUTb WCMOSIHEHME DEKTPOHHbLIX AOKYMEHTOB B C/y4dae BO3HUKHOBEHMS Yy baHka
NnoAO3pPEHUI, 4YTO ornepauuu, ocyulecTeBnsiemble KnneHTtom Ha ycnoBusax Cornawenums o6 200 npwu
OUCTAHUMOHHOM 06Cny>XmBaHuM, CcoBeplialTca B Uenax neranmsaumm (OTMbIBaHWS) A[0X0A0B,
NOJSIYYEHHbIX  MpecTynHbIM  nyTeM, GUHAHCUMPOBaHMIO  TeppopuaMa U (PUHAHCUMPOBAHUIO
pacnpoCTpaHEHNS OPYXUS MAaCCOBOI0 YHUUTOXEHUS;

A) B OAHOCTOPOHHEM MOpPSAAKE NPUOCTAaHOBUTL AencTtBue nmbo pactoprHyTb CornaweHue 06 340 npu
OVNCTaHLUMOHHOM 06CnyXuBaHUM, B Cllydae BO3HUMKHOBEHWUs y baHka noao3peHun, 4To onepauuwu,
ocyuwecTteiasieMmble KnmeHtoM Ha ycnosusx Cornawenus 06 340 npu AUNCTaHUMOHHOM 06CIYy>XMBaHUU,
coBepuwaTca B uenax neranmsaunm (OTMbIBAHWS) [OXOA0B, MONYYEHHbIX MPeCcTynHbIM MNyTeM,
¢dbUHaHCHUpoBaHMIO TeppopuaMa W (OUHAHCUMPOBAHUID  pacrnpoCTPaHEHUss OpYXMUS  MaccoBOro
YHUUTOXEHUS.

4.5. Hacrtosawmm KnueHT 3aBepsieT M rapaHTupyetT baHky, 4TO0 6yaeT TwartenbHbIM o06pa3oM
npoeepaTb MHMOPMAUMIO U AaHHble, coaepXawmecs B DNEKTPOHHbIX AOKYMEHTaX, MoAnucbiBaeMblx
Mpoctonn 3I KnueHTa B paMKax 3fEeKTPOHHOro JAoKyMeHToobopoTa ¢ bBaHKOM Ha YyCnoBusaX
Cornawenna o6 340 npu AUCTaHUMOHHOM obcnyxuBaHuun. lMoanucaHue KnnMeHTOM DeKTPOHHOro
AOKyMeHTa cBuaeTenbcTsyeT 06 ocBegoOMneHHOCTM KnueHTa O coaep)XaHuu AAHHOro DEeKTPOHHOro
JOKYMEeHTa M O NOJIHOM U 6e30roBOPOYHOM COrfacum C HUM, U ABNAETCA pacrnops>eHuem KnwneHTta
baHKy Ha nMpoBegeHMe yKa3aHHbIX B DNIEKTPOHHOM AOKYMEHTE onepauuin/coBeplueHne AeNCTBUN Mo
3aK/IOYEHNID, U3MEHEHWUIO, PacTOPXEHMI0 A0roBopoB (cornaweHun) ¢ baHkoM B paMkax [orosopa
KOMMIEKCHOro 06CNy>XnBaHus, 3aKAO4YEHHOro Mexay baHkoM u KnveHTom.

4.6. Hactosawumm KnumeHT noaTBepXAaeT, 4YTO OH MNOHMMaeT W cornawaeTcd C TeM, 4YTO ceTu
onepaTopoB COTOBOW CBSA3U SABMASAKOTCS He3alUMLLEeHHbIMWU KaHasaMu CBSA3U, U CcornaliaeTcs HeCTu Bce
PUCKWN, CBSI3@aHHblE C BO3MOXHbIM HapyLIEHMEM KOH(MUAEHUMANBHOCTU U LEMOCTHOCTU MHGOpMauumn
(BO3MOXHbIM HECaHKLMOHMPOBaHHbIM AOCTYNOM TpeTbUX SNL) NpU ee nepegadvye nocpeacrsom SMS-
coobleHnn Ha [oBepeHHbIn HOMep MobunbHOro TtenedoHa KnmeHta c ncnosb3oBaHMEM onepaTopa
COTOBOW CBSA3MU.

4.7. baHK He HeceT OTBETCTBEHHOCTM 3a ybbITKM, BO3HMKLIME BCNeACTBME HECaHKUMOHWMPOBAHHOIMO
NCNONb30BaHNA TPEeTbMMW JuuamMu  AencTBuTenbHblXx KopoB-noarsepxaeHunin  KnueHta u/vnm
MobunbHoro ycrpoincrea KnuveHTta ¢ [JloBepeHHbIM HOMEepOM MObubHOro TenedoHa.

4.8. baHK He HeceT OTBETCTBEHHOCTM B C/iiydae, ecnu uHdopMauus, nepegaBaemas nocpeacTsoM
ceTen onepaTopoB COTOBOWM CBSA3M Ha [loBepeHHbli HoMep MobunbHoro TtenedoHa KnneHTa, ctaHeTr
M3BECTHOW TpeTbMM NMuaM B ciydae HenobpoCOBECTHOrO XpaHEHUs M UCNOoSb30BaHMA KaneHToM
MobunbHOro yctponcraa.
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4.9. baHK He HEeCeT OTBETCTBEHHOCTU B CJly4ae BO3HWKHOBEHUS OOCTOATENBCTB, HAXOASLIMXCSA BHE
chepbl KOHTpons BaHka, a TakXe BO3HUKHOBEHUSA KaKUX-M60 aBapuiiHbIX CUTyauuit, cboeB WU
06CNy>XMBaAHUM NPOrpaMMHbIX /NN TEXHUYECKUX CPEeACTB.

4.10. baHk He HeceT OTBETCTBEHHOCTM MO CropaM M pasHOrjacusaM, Bo3HUKaWMM Mexay KrineHToM
N onepaTopaMun CBSI3W, B TOM 4YnCAe, He HeCeT OTBETCTBEHHOCTU 3@ KayeCTBO CBS3MU.

5. MPOYUE YCJ/10BUA

5.1. Bo BceM, 4YTO He yperyampoBaHoO HactoswmuMm T[llopaakom 340 npu AUCTaHUMOHHOM
obcnyxxneaHumn, CTOPOHblI PYKOBOACTBYHOTCSA [lpaBunaMm  KOMMAIEKCHOro  o6cnyxXumBaHua U
3aKkoHoaaTenbCcTBOM Poccuinckon denepauun.

5.2. Jlwbaa un3 CrtopoH BnpaBe pacTtoprHyTs CornawenHne o6 300 npu AUCTAaHUMOHHOM
obcnyxneaHum B ntoboe Bpems, npeaynpeans o6 3tom apyryto CTOpOHY NMMCbMEHHO HE MeHee 4YeM 3a
10 (JecaTb) KaneHAapHbIX AHEN A0 npegnosaraemMoin aatbl pactopxeHus CornawieHums.

5.3. C pgatbl pactopxeHus CornaweHuns o6 340 npn ANCTaHUMOHHOM 06CNYXMBAHUN DNEKTPOHHbIN
OOKYMEHTO060pOT B ANCTAHUMOHHBLIX KaHanax obcnyxmBaHus mexay baHkoMm n KnneHTOM B paMkax
[loroBopa KOMMNEKCHOro 06CNYy>XNBaHMUS He OCYLLECTBSIeTCS.

5.4. MNpu pacTopxeHnn [JoroBopa KOMMIEKCHOro 6aHKOBCKOro 06CnyXXmBaHus, 3aK/IlO4YEHHOIO Mexay
BaHkom u KnuneHtoMm, penctene CornaweHus o6 340 npuv AUCTaHUMOHHOM O6CIYy>XUBaHUU
aBTOMaTUUYeCKM nMpekpawaeTcas W DNEeKTPOHHbIM  AOKyMeHToob6opoT Mexay CTopoHamMu He
oCyLLecTBnseTcs.
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MpunoxeHune 16160 k «MpaBunamM KOMMIEKCHOro
6aHKOBCKOro 06cnyxmBaHmnsa GuUandecknx nuy, B
PHKB BaHk (MAO)»

YCnoBUsl OTKPbITUS U 06C/TYy>KMBaHUA cnelnasibHOro 6aHKOBCKOro cyeTa yuyacTHUKa
3aKynku

HacTtoswme Ycnosusa oTkpbITUA M 06CNyXuMBaHUA crieunanbHOro 6aHKOBCKOr0O cyeTa y4yacTHUKa
3aKynku (ganee - YcnoBusi) onpepensitoT obuwme ycnoBms OTKPbITUS M COBEpPLUEHMS onepauunin rno
cneumanbHOMy 6aHKOBCKOMY CYeTy y4yaCTHUKa 3aKynku B baHke.

Ha ocHoBaHun [oroBopa crneuuvanbHOro 6aHKOBCKOro c4eTa YyuyacTHMKa 3aKkynku baHk
OTKpbIBaeT Y4acTHuKY 3akynku CneumanbHbll 6aHKOBCKWIA CYeT Vy4dacTHMKaA 3aKynku Aans
3a4UNCNIEeHNa [AEHEeXHbIX CpPeACTB, BHECEHHbIX B KadectBe obecrnedeHus 3asBKM Ha y4acTue B
DNeKTPOHHOM npoueaype/3akpbiTO  3MEKTPOHHOM npoueaype B NOPsSAKe, MpeayCMOTPEHHOM
depepanbHbiM 3aKOHOM N244-03, n ocywectensgeT obcnyxmnsaHme CrieumanbHOro cyeta y4dacTHUKA
3aKynKn B COOTBETCTBUM C [lpunoxeHuem 1 «YCnoBus OTKPbITUS W COBEpLUEHUS onepauni no
baHkoBckoMy cyeTy dusmyeckoro auua» K [MpaBunam  KoOMMAEKCHoro obcnyxumeaHuma C
0COH6EHHOCTAMM, YCTaHOBAEHHbIMM HACTOSALWNMMN YCIOBUSMN.

JorosBop crneuvanbHOro c4yeTta Yy4yacCTHMKa 3aKynku onpegenser MNoOpsaAaoOK  OTKPbITUSA,
obcnyxmeaHua n 3akpblTna CneumanbHOro cyeta yvacTHMKA 3aKyMnKW, a TakXe yC/0BUS M NOpsSAoK
nposeaeHuns onepaumm no CneumnanbHoMy cyety y4YacTHUKa 3aKyrnku, B T.4.
6nokupoBaHusa/npekpalleHms 6nokmpoBaHus BaHKOM aeHexHbIX cpeacTB Ha CneuuanbHOM cyeTe
yyacTHUKa 3aKynku B uUensax obecnevyeHus 3adBOK Y4yacTHMKA 3aKynku B COOTBETCTBUMM C
3aKoHoaaTenbCcTBOM Poccuinckon denepauun.

1. TepMuHbl M onpeaeneHus

BnokupoBaHue - ocyulecteneHne BaHKOM B COOTBETCTBMM CO cTaTben 44 deaepanbHOro 3akoHa
N°44-®3 orpaHunyeHnss npaB Y4dacCTHMKA 3aKynNKM MNO CBOEMY YCMOTPEHUID pacrnopsiXKaTbCs
OEeHeXHbIMU cpeacTBaMu, Haxoasawmmmca Ha CneuvanbHOM cyeTe Y4yacTHMKa 3aKynku, B pa3Mmepe
obecrneyeHns COOTBETCTBYIOLWENW 3asBKM Ha Yy4yacTMe B DJIeKTPOHHOW npoueaype/3akpbITon
3N1EKTPOHHOM Npoueaype B TeYeHne Cpoka, YCTaHOBIEHHOINO B COOTBETCTBMU C TpeboBaHMSAMM CTaTbM
44 O®epepanbHoro 3akoHa N? 44-03. bnokuMpoBaHume/npekpalieHne BnoknpoBaHMs OCyLEeCTBASETCS
BaHKOM Ha ocHoBaHWK MHPOpMaunm, noaydyeHHon oT O3 B COOTBETCTBUM C ycnoBuamMmn CornalleHums
0 B3aMMoAencTBum, nognucaHHoro mexay baHkom n O3, B nopsigke M B CPOKW, YCTaHOBJIEHHble
®denepasnbHbIM 3aKOHOM N2 44-03.

Adorosop cneuuanbHoro 6aHKOBCKOro c4Yera Yy4yacTHUKa 3akynku (paanee - [dorosop
crneyManbHOro cyera y4YacTHMKA 3aKynKu) - [0roBop, 3ak/i4aemblii Mexay Y4YacTHUMKOM
3aKynKn U BaHKOM C Uenblo OTKPbITUS Ha MM YyacTHUKA 3akynku CneunanbHoro cyerta ydacTHuUKa
3aKynkm B paMkax J[loroBopa KOMMEKCHOro o06CNyXuBaHUs, Ha YCAOBUAX, W3M0XEHHbIX B
MpunoxeHnn N21 N216 k MNMpaBmnaM KOMMNEKCHOro o6cnyXmBaHMs U B COOTBETCTBUU C 3asiBIEHUEM
Ha OTKpbITUE cyeTa.

3aKa3unMK - roCyAapCTBEHHbIA WM MyHUUMNaNbHbIA 3akKa3uuk nnbo 6raxeTHoe yupexaeHue,
rocyJapcTBeHHOEe, MYHUUMNANIbHOE YHUTapHble NpeanpuaTus, OCYLWECTBASKWME 3aKynkn B
cooTBeTCTBMM C denepanbHbIM 3akoHOM N244-d03, a TakxXe lpuandeckme nuua, ocyllecTtsnsioLine
3aKynKn B COOTBETCTBUM C DepeparsibHbiM 3akoHOM oT 18.07.2011 N2 223-03 «O 3aKynkax ToBapos,
paboT, ycnyr otaenbHbIMU BUAAMU lopuandecknx nuvu» (ganee — ®eanepanbHblil 3aKoH N°223-03) u
nepeyncneHHble B 4acTn 2 ctatbn 1 ykazaHHoro ®egepanbHOro 3akoHa.

3akpbiTas 3J/IeKTPOHHaA npoueaypa - 3aKpbiTbli KOHKYPC, 3aKpbITbli KOHKYPC C OrpaHUYeHHbIM
ydyacCTuemM, BaKprTbIVI ,U,ByxaTaHHbIVI KOHKYPC, BaKprTbIVI aYKUMOH, OCyLUeCTBAdAEMbIE B COOTBETCTBUU
c ®epepasnbHbIM 3aKOHOM N944-D3.

3akynka - 3akynka ToBapa, paboTbl, ycnyru, ocyuecTtBnseMas 3aKa3uuMKOM B COOTBETCTBUM C
QepepanbHbiM 3aKOHOM N244-03 anga obecnedyeHns rocyaapCTBEeHHbIX MW MYHULMNAAbHBLIX HYXA,.
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3asBKa Ha y4dyacTtme B 3akynke (panee - 3asiBKa) - BosiensbsiBrieHMe duamyeckoro auvua ob
yyacTum B 3aKynke, a MMEHHO B DJIEKTPOHHOW npoueaype/3akpbiTON 31eKTPOHHOW npoueaype,
nogaHHas uMm O3l B nopsake, yctaHoBneHHOM denepanbHbiM 3aKOHOM N2 44-03.

3asBneHne Ha OoTKpbiTe CneymanbHOro 6aHKOBCKOro cyeTa ydYacTHMKa 3akynku (faanee —
3asBneHne Ha OTKpbITUE cuyeTa) - 3asiB/eHue, coctaBneHHoe no dopme baHka, noanMcaHHoe um
npeaocTaBNeHHOEe YYacCTHMKOM 3aKynKu B baHK Cc uenbtlo 3aknw4eHus [orosopa cneuuasnbHOro
cyeTa Yy4yacCTHMKA 3aKynku nMyTeM nMpucoeamHeHusl K YCNoBMSIM OTKpbITUS U 06Cny>XunBaHUs
cneymanbHoOro 6aHKOBCKOro c4yera YydyacTHuMKa 3akynku (Mpunoxenme N° 16 «k [lpaBunam
KOMMEKCHOro 06CnyXumBaHMsl) U K YCNOBUSIM OTKPbITUS WU COBEpLUEHUS onepauuin no 6aHKOBCKOMY
cyety dumsmndeckoro numua (Mpunoxenne N? 1 k NMpaBunaM KOMMNNEKCHOrO 06CcnyXXmnBaHusa). 3asBneHune
Ha OTKpbITME cyeTa C OTMeTKol BbaHka O NpuHATUM SABASETCA HeoTbeMNeMOW 4YacTbio [lorosopa
cneunanbHoro 6aHKOBCKOro cyeTa ydYaCTHMKA 3aKYMKu.

NpeHTnduMKauMOHHbIX HOMep Hanoronnarenbwmka (panee - MHH) — uudposoit ko,
yrnopaaouMBalowmii YUY€t HanoronnaTtenblwmkos B Poccuiickon ®eaepaumntél,

OnepaTop 3/1IeKTPOHHOW MJoWaaKM - Henyb/sn4yHoe XO3sMCTBEHHOE 06WecTBO, B YCTaBHOM
Kanutane KOTOPOro MHOCTPaHHbIM rpaxaaHam, nmuam 6e3 rpakaaHcTBa, MHOCTPaHHbIM LOPUANYECKUM
MuaM npuHagnexut He 6onee 4yem aBaauatb MSATb MPOUEHTOB Aonen (akuun) Takoro obuwecTsa,
BKJIIOYEHHOE B MepeyeHb OMnepaTopoB 3MNEKTPOHHbLIX MA0OWaAoK, YTBEPXAEHHbIM [MpaBUTENbLCTBOM
Poccuiickon ®epepaunm, KOTOpoe BNaAeeT DNIEKTPOHHOW MOWanKon, B TOM yucie HeobxoauMbIMm
ana  ee  GYHKUMOHMPOBaHMSA  MporpaMMHo-annapaTHbIMWM  cpeacTBamu, obecneudmBaeTr ee
(dYHKUMOHMpPOBaAHNE, a TakKXe CooTBeTCcTBYyeT TpeboBaHUAM, NpeaycMOTpeHHbIM @eaepalibHbIM
3aKOHOM N244-03 un lMocTtaHoBneHmeMm [paButenbctBa Poccuiickon ®depepaunm N2656, BKIOUEHO B
YTBEPXAEHHbLIN [lpaBuTenbCcTBoM Poccuinickon @epepaunm nepevyeHb OMepaToOpoB 3MEKTPOHHbIX
naowanok, m C KOTOopbIM Yy BaHka 3akntoyeHo CornawleHue o BBaVIMOLI,eVICTBVIVI B COOTBETCTBUU C
®enepanbHbIM 3aKOHOM N944-03.

OnepaTop cneuvasim3MpoBaHHOM 3JIEKTPOHHOM MJIOWAAKM - POCCMNCKOE HPUANYECKOE JINLO,
KOTOpOe BrageeT crneumanmnsmpoBaHHON 3/1eKTPOHHOW MoWanKkon, B TOM 4yncie HeobxoamMbiMu A5
ee dYHKUMOHMPOBAHUSA nporpamMMHo-annapaTHbIMU cpeacrsamu, obecneumnBaetr ee
dYHKUMOHMPOBaHNE, COOTBETCTBYET YCTAHOBJ/IEHHbIM B COOTBETCTBUM DepepasibHbiM 3akoHOM N244-
®3 wun [MoctaHoBneHmem N°656 TpeboBaHMSAM U BK/IKOYEHO B YTBEPXAEHHbIN [1paBUTENLCTBOM
Poccuinckon ®depepauumm nepedyeHb ONepaTopoB Creuuasm3MpoBaHHbIX 3NEKTPOHHbIX MIOWAA0K, U C
KoTopbiM y BaHka 3akntodeHo CornaweHuve O B3auMMOAENCTBMM B COOTBETCTBUM C PDenepanbHbIM
3aKOHOM N944-03.

O3MN - paHHOe onpejeneHne UCNOoNb3yeTcs Mpu COBMECTHOM YMNOMUHaHuW TepMuHa Onepatop
3NEeKTPOHHOW naowaakn n TepmmHa OnepaTop cneumanm3mMpoBaHHOW 3/1EKTPOHHOW MOWAaAKW.

MocTtaHoBneHue MNMpaButenbcrBa Poccuiickon ®epaepaumm N2626 (nanee — MocTtaHoBneHne N°
626)- MocTtaHoBneHne [paButenbctBa Poccuiickorn ®depepaumm ot 30.05.2018 N92626 <«O
TpeboBaHMAX K AOrOBOPY CreuuasbHOro cyeTa 1 nNopsaKy UCMofb30BaHUSA UMEIOWErocs y ydacTHMKa
3aKynkn 6aHKOBCKOro cHeTa B KayecTBe CneunanbHOro cyerta, TpeboBaHMAX K YCIOBUAM cornalleHus
O B3aUMOAEWCTBMW oOMepaTopa 3/EKTPOHHOW nnowaaku ¢ 6aHKOM, npaBuaax B3auMOAENCTBUS
yyacTHMKA 3aKyrnkKu, onepaTtopa 3NEeKTPOHHOM MAOWAAKM M 3aKa3uyuka B Clyyae npefocTtaBieHus
Y4YaCTHMKOM 3aKynkm 6aHKOBCKOMW rapaHTumM B KadectBe obecnedeHus 3asBKM Ha ydyactne B
OTKPbLITOM KOHKYpPCE B 3/1EKTPOHHON (POpMe, KOHKYypCe C OrpaHWYeHHbIM y4aCTUMeM B 3/IEKTPOHHOWM
dopMe, ABYX3TanHOM KOHKYpCe B 3/IeKTPOHHOW (POpMe, 3N1EKTPOHHOM ayKLMOHE>.

MocrtaHoBneHue [paButennctBa Poccuiickon ®depepaumm N2656 - [locTaHoBNeHUE
MpaeutenbctBa Poccuiickonn ®epepaummn ot 08.06.2018 N2656 «O TpeboBaHMAX K onepaTopam
3N1EKTPOHHbIX MI0WAA0K, onepaTtopaM Creumanm3mMpoBaHHbIX 3EKTPOHHbIX MA0WaAoK, 3/1eKTPOHHbIM
nnowaakam, crneymann3npoBaHHbIM 3MEKTPOHHBLIM nowaakaMm U GYHKUMOHUPOBAHMUIO 31E€KTPOHHbIX
naowanok, cneunaanmanpoBaHHbIX 3NTEKTPOHHbIX MJioWaAoK, noATBEPXAEHUN COOTBETCTBUA TaKUM
TpeboBaHusaM, 06 yTpaTe lOpUMAMYECKMM MUOM CTaTyca onepatopa 3/1eKTPOHHON naowaaku,
ornepartopa cneunanm3npoBaHHOM 31EeKTPOHHON NOWaAKN».

Mnarta - nnata, B3umaeMmas O3l c nuua, C KOTOPbIM 3aKJOYAETCHA KOHTPAKT MO pe3ysjbTaTam
npoBeAeHUa DNeKTPOHHOW npoueaypbl, 3aKpbiTOM 3/EKTPOHHOW npoueaypbl B COOTBETCTBUM C
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MoctaHoBneHnem [paButenbctBa Poccuitckonn ®egepaunmm ot 10.05.2018 N2564 «O B3uMaHumu
onepaTopaMu 3NEKTPOHHbIX MAOLWAA0K, onepaTopaMu crneunanm3mpoBaHHbIX 3/1EKTPOHHBIX M0WanoK
naatel MNpyY  MNpOBEAEHUW DAeKTPOHHbIX Mpoueaypbl, 3aKpbITOM 3NEKTPOHHOM npoueaypbl U
YCTaHOB/IEHUN ee npefefibHbIX pa3MepoB».

MpaBuna koMnnekcHoro o6cny>kuBaHua -  «[lpaBuna  KOMM/IEKCHOrO  6aHKOBCKOrO
obcnyxuBaHua dusmyeckmnx naumy B POCCUMNCKOM HAUMOHAJIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe 06LWecTBO)>», YTBEPXAEHHbIE NPUKa3oM no baHky.

CornaweHume O B3auMOQENACTBUMM - cCOrjaweHune, 3akitodaemoe Mexay baHkom wu O30,
onpegensiouiee nopagok B3aummogenctesms baHka u O3 npu ocylWwecTBAEHUW AeATENbHOCTH,
npeaoycMoTpeHHon ®eaepanbHbiM 3akoHOM N944-03. TpeboBaHus Kk ycnosuaMm CornaweHus o
B3anmmoaencTemmn onpegensitorcs NocraHosneHnem N°626.

CneumanunsmpoBaHHasA D3JIEKTPOHHAas MJowWlaagKa - COOTBETCTBYHOWAS YCTaHOBJIEHHbIM B
cooTBeTCcTBUM C DeaepanbHbiM 3aKOHOM N244-03 TpeboBaHUAM MHMDOPMALMOHHAsS cucTeMa, A4OCTYN K
KOTOPOW OCYLLECTB/ISIETCA C UCMOJSIb30BaHNEM 3alUMLLEHHbBIX KaHaNOB CBSA3M U HAa KOTOPOI MpoBOASATCS
3aKpbiTble KOHKYPEHTHble Cnocobbl onpeaeneHust NOCTaBWWMKOB (NOAPSAYMKOB, WUCMOJSIHUTENEN) B
3N1eKTPOHHOM dopMe (3akpbiTas 3/1eKTPOHHas npoueaypa).

CneumanbHblii 6AHKOBCKMI CYET y4yacTHMKA 3aKynku (aanee — CrneumanbHbI CUYET y4yacTHMKaA
3aKynkn) — 6aHKOBCKMM cyeT Y4JacTHMKA 3aKyrnku, OTKpbITbiIn B BaHke Ha ocHoBaHuu [orosopa
cneumanbHOro cyeTa yyacCTHMKa 3aKyrnKun ANs BHECEHWUS AEHEXHbIX CPeAcCTB B KavecTBe obecrneyveHus
3asaBKU, NpefocTaBfieHHbIX YYaCTHUMKOM 3aKynku no TpeboBaHWo 3aka3umka B COOTBETCTBUMU C
®epepanbHbiM 3aKOHOM N944-03.

Pexxum obcnyxumBaHua CneumanbHOro cyeta ydyacTHUKA 3aKynku onpegeneH [Jorosopom
CcneunanbHOro cyeTa y4yacTHMKa 3aKynKu.

YcnoBusi OTKPbITUS U COBepLueHMa onepaumi Nno 6aHKOBCKOMY cuyeTy (PM3MUYECKOro suvua -
onpeaensalT yCcnoBUA M NOPSAOK OTKPbITUS M COBeplueHMs ornepaunii no 6aHKOBCKMM cyeTaM B
pybnsiX M WMHOCTPaHHOM BanloTe PU3INYECKUX NUL — pe3n[eHTOB W Hepe3uaeHToB PO, aBnsawoTcs
MpunoxeHnem 1 k NMpaBmnam KOMMNAEKCHOro 06cnyXxneanms.

YyacTHMK 3aKynkum - ¢usmyeckoe numuo, nogaswee 3asBKy C UeSb0 y4dacTuss B 3aKyrnkax B
cooTBeTCTBMM C PenepanbHbIM 3aKOHOM N244-03, 3akntoumsllee ¢ baHkoM [loroBop cneumanbHOro
CYyeTa y4dacCTHMKA 3aKyMnKWM, HAa OCHOBAHMW KOTOPOro Y4YacTHUKY 3aKyrnku OTKpbIT CneuvanbHbli cYeT
y4yacTHUKA 3aKYMKMW.

AnekTpoHHas nsowaaka - caut B MHOOPMALMOHHO-TENEKOMMYHUKALUVMOHHON ceTn «UHTepHeT»,
COOTBETCTBYOLWMI YyCTaHOBNEHHbIM ®degepanbHbiM 3aKOHOM N244-03 TpeboBaHMAM, Ha KOTOPOM
NPOBOAATCA KOHKYpeHTHble cnocobbl onpeaeneHns NoCTaBWUKOB (NOAPSAAYNKOB, WUCNOMHUTENEN) B
3N1eKTPOHHON opMe B COOTBETCTBUM, 3@ UCKIKYEHUEM 3akKpbITbiX CrnocoboB onpeaeneHns
nocTaBLMKoB (NoapsaA4YMKOB, NCMOSTHUTENEN) B 3/IEKTPOHHON opMe.

dneKTpoHHas npoueaypa - OTKPbITbIA KOHKYPC B 3/IEKTPOHHOW (DOpMeE, KOHKYPC C OrpaHUYEHHbIM
yyacTMeM B 3/1eKTPOHHON QopMe, ABYX3TanHbI KOHKYPC B 3/1EeKTPOHHON QopMe, 3NeKTPOHHbIN
aYKLUMOH, NpoBOAMMbIE Ha DfIEKTPOHHON nnowajke B nopsake, nNpeaycMoTpeHHoM degepanbHbiM
3akoHOM N2%44-03, obecnedyeHne 3asBKM Ha y4vyacTMe B KOTOPbIX OCYLLeCTBASeTcsa MyTeM
610KMpOBaHNA AeHeXHbIX cpeacTB Ha CneunanbHOM CHETe yyacTHMKA 3aKynKun, OTKpPbITOM B baHke.

denepanbHbit 3akOoH N244-d3 - deaepanbHbli 3akoH oT 05.04.2013 N244-d3 «O KOHTpaKTHOM
cuctemMe B cdepe 3akynok ToBapoB, paboT, ycnyr pnns obecneyeHuMs roCynapCTBEHHbIX W
MYHUUMNANbHbIX HYXO>.

1. 0O6Lwwume nonoxxeHms

1.1. Ha ocHoBaHun [lorosopa creumasbHOro cyeTa Yy4dacTHMKa 3aKynku rpu npeabsaBieHun
YYacCTHMKOM 3aKyMKW AOKYMEHTOB, YCTAHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon ®depepaumun, a
Takxe npun obsasatenbHOM npepocrasneHn MHH, BaHk oTKpbiBaeT Y4acTHUKY 3akynku CrneuunanbHbIn
CcYeT y4yacTHUKa 3aKkynku B pybnsax Poccuinckon depnepaunm.

1.2. Y oagHoOro YyacTtHuka 3akynku MoOXxeT 6biTb He 6onee ogHoro CrneumanbHOro cyeta y4dyacTHUKa
3aKYynKMW.

1.3.  CneumanbHbll CcYeT y4yacTHMKA 3aKynku aBNseTcsd 6aHKOBCKUM CUYETOM C 0CO6bIM pEeXnMOM
o6cnyxuBaHusa, nNpu KOTOPOM [AEHeXHble CcpeAcTBa YdacTHMKA 3aKynku, Haxoaswmecs Ha
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CneumanbHOM cyeTe y4yacTHMKA 3akynku, brnokupytoTcs BaHkoM B uenax obecneyeHus 3asaBOK
YyacTHMKa 3aKynKu Ha y4yacTve B MNPOBeAeHMUM DNeKTPOHHbIX npoueayp/3aKkpbiTbiX 3JE€KTPOHHbIX
npouenyp B nopsake, npenycMotpeHHoM denepanbHbiM 3aKOHOM N244-d3, MNMocTtaHoBeHneM N2 626.

2. Pe)>xnm ncnonbsoBaHua CneumanbHOro cyeta y4yacTHMKa 3aKynKu

2.1. PexuMm wucnonb3oBaHms CneumanbHOro c4yeTa Yy4dacCTHMKA 3aKynkuv npeaycMmaTpuBaet
ocywecrtBieHne bBaHKOM Ha OCHOBaHuUM WuWHoOpMauum, noaydyeHHonm ot O3 B nopsaake,
npenycMoTpeHHoM CornalweHMeM 0 B3auMOAENCTBUK, CleaylLwmx onepaumn no CneymanbHOMY cyeTy
y4yacTHUKa 3aKyMKu:
2.1.1. BnokupoBaHue u npekpaweHne BNOKNPOBaHUA [AEHEeXHbIX CcpeaCTB B COOTBETCTBUM C
TpeboBaHMAMN HACTOALWMX YCNOBUIA.
2.1.2. MNepeuncneHue B cnyydasix, NpenycMOTpeHHbIX cTaTbelr 44 depepanbHOro 3akoHa N244-03 u
HaCTOALWMMN YCNOBUSMN, AEHEXHbIX CPeACTB B pa3Mepe obecneyeHns COOTBETCTBYHOLWEN 3asaBKU:

a) Ha CYyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccuiickon ®deaepaunu

YUYMTbLIBAOTCA Ornepauum co cpeacTBaMun, NOoCTyrnamwmMmMn 3aKasuyumky;

6) B COOTBETCTBYOLWNI BroaXeT 6roaXXeTHON cuctemMbl Poccuitckon denepaunn.
2.2. Onepaumn no bBbnokupoBaHWIO U nNpeKkpaweHnto bnoknpoBaHuUsa [eHeXHbIX cpeacTts no
CrneumanbHOMy CYETY YyyacCTHMKA 3aKyrKuW OCYLEeCcTBAATCA BaHKOM B KPYr1O0CYyTOYHOM pexuMe.
Onepaunn No nNepevuncneHunto AeHexHblX cpeactB co CrneumanbHOro cyeTa ydacTHUMKa 3aKynkwu,
npenycMoOTpeHHble  moAnyHKTOM  3.1.2 HacTtoswux YCioBui, ocywecTensitotcs baHkom B
yCTaHOBJIEHHOE ornepaumoHHoe BpeMsa paboTbl baHka.
2.3. OtkpbiTve CneuuvanbHOro cyeTa Yy4yacTHMKA 3aKynku B MONb3y TpeTbero fuua He
npeaycMoTpEHO.
2.4. [OeHexHble cpeacTBa, KOTOpble HaxoaaTca Ha CneumanbHOM cyeTe yyacCTHMKA 3aKymnkKu, MoryT
NCNonb30BaTbCa ANg uenen obecrnedeHns 3a8BOK TOSIbKO AAHHOMO Y4YacTHMKA 3aKyrnku, Ha UMS
KOTOpPOro oTKpbIT CneunanbHbli CHET YYaCTHUKA 3aKyMNKHU.
2.5. O3l MoxeT npeabsaBnATb pacnopsxeHns K CneuvanbHOMYy CYETy Yy4dacTHMKA 3aKynku o
nepesoAe AEHEXHbIX CPeACTB Npu B3MMaHuu lNnaTbl € YYacTHMKA 3aKyMKHN.
2.6. 0320 B TedeHne 5 (MATn) MMHYT C AaTbl U BPEMEHW OKOHYAHMSA CPOKa rMogaydn 3asiBOK Ha
yyacTue B DJIEKTPOHHOW npoueaype/3akpbiToOM 3NeKTPOHHOM npoueaype Hanpasnsger B baHk B
nopsake, npeaycMoTpeHHoMm CornaweHueM o B3aMMOAENCTBUMN, MHGOpMaLMio 06 YuacTHMKe 3aKynKu,
noagasweM 3asfBKYy Ha y4yacTue, U pa3Mepe AeHeXHblX CpeAacTB, HeobxoAMMOM Ansa obecnedyeHus
3a8BKK, KOTOpble A[0/XHbl 6biTb 3abnokupoBaHbl baHkoM Ha CneumanbHOM CcyeTe y4dacTHUKa
3aKyrKu.
2.7. bBaHk B TeuyeHue 50 (lMATnaecaTn) MMUHYT C MOMEHTA MOJIYYEHUS YKas3aHHOMW B MNyHKTe 3.6.
HacTosAWwmMx Ycnosun nHopopmaumm ot 03I o0b6g93aH ocywecTBuTb BaokMpoBaHUe AeHEXHbIX CpeacTs
Ha CneumanbHOM cyeTe y4yacTHMKa 3aKynku B pa3Mmepe obecrneyeHus COOTBETCTBYHOWEN 3asBKU U
yBeaomutb 06 3ToM O3l B nopsaake, npeaycmotpeHHoM CornaweHmem o B3ammoaencrsuun. Mpu 3ToM
BnoknpoBaHue He OCyLIeCTBISETCA B C/lydae OoTCyTCcTBMA Ha CneuunasnibHOM CcyeTe yyaCTHUKa 3aKynKu
He3a6/10KNMpOBaHHbIX AEHEXHbIX CpeAcTB B pa3Mepe obecnedeHus AaHHOW 3asBKW, MHdOpMauus o
KOTOpOM HanpasneHa O3, a Takxe B cny4yae, ecnu bBbrokupoBaHue [eHeXHbIX CPeAacTB Ha
CneunanbHOM cYeTe y4dacTHMKA 3aKynku He MOXeT ObiTb OCyLecTBfIeHO B CBSI3W C apecToM
AeHeXHbIX cpeactB Ha CneunasibHOM CYeTe y4yacTHMKAa 3aKynKu, OCYLEeCTBIEHHbIM B COOTBETCTBUU C
3aKkoHoaaTenbcTBoM Poccuiickon ®degepaunn. O HEBO3MOXHOCTU BNOKMPOBaHUA AEHEXHbIX CpeacTB
Ha CneuuanbHOM cuyeTe yyacTHMKa 3akynku Bank ysegomnser O3[ B nopsake, npesycMoOTpeHHOM
CornaweHveM o B3amMmopencTeum, B TedeHue 50 (MaTmaecatn) MWMHYT C MOMEHTa MONy4YeHus
YKa3aHHOM B NyHKTe 3.6. HAcToAWMX Ycnosmn nHpopmauum ot O3I1.
2.8. Topadvein 3asiBKM Y4acTHWUK 3aKyMnKW BblpaxaeT CBOe cornacue Ha BbnokupoBaHue BaHkoM
OEHEeXHbIX CpeAacTB, HaxoAswmxca Ha ero CneumanbHOM cyeTe ydyacTHWKa 3aKyrnku, B pasmepe
obecrneveHns coOTBETCTBYIOLLEN 3asa9BKMU.
2.9. bBbnokupoBaHue pgeHexHbIX cpeacts Ha CneumanbHOM  cyeTe  y4yacTHMKA  3aKYMKwu
ocyuwectenserca baHkoM Ha nepuoa A0 MOMeHTa nonydyeHus ot O30 nHbopMaumm 0 NpekpalleHnu
BrnoknposaHug.
2.10. B nepuoa BnokmpoBaHuA AeHeXHbIX cpencts Ha CrieumManbHOM cuyeTe yyacTHUKa 3aKynKwu,
YyacCcTHMK 3aKynkm He BhnpaBe Mo CBOEMY YCMOTPEHUIO pacnopsXaTtbCs 3ab6/710KMPOBAHHbIMU
AeHexXxHbIMn  cpeacteamu. [pn Hanuuum Ha  CneumanbHOM  CYyeTe  yyacCTHMKA  3aKyrnku
He3abN0KNPOBAHHbIX AEHEeXHbIX CPpeacTB, Y4YacTHWMK 3aKyrnkKu pacrnops)Kaetcid UMW Mo CBOEMY
YCMOTPEHUIO B NOpsiAKe, YCTaHOBNEHHOM 3aKoHOAaTenbCTBOM Poccuiickon degepaunn n YCIoBUSMHU
OTKPbITUS U COBepLUeHUs onepauuit No 6aHKOBCKOMY cyeTy (pPM3MYEeCcKOoro nmua, ¢ 0CobeHHOCTAMMU,
YCTaHOBEHHbIMW HACTOSALWMMN YCIOBUSAMMN.
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2.11. BaHk npekpawaeTt BbrnokupoBaHue pAeHexHbIX cpeacTB Ha CrneunasibHOM cyeTe y4yacTHMUKa
3aKynkn B TedyeHue oaHoro pabouvero AHS nocne nony4vyeHns nHgpopmaummn ot O3l B COOTBETCTBUU C
®denepanbHbIM 3aKOHOM N 44-03 B cnefyrowWmx cnydvasx:

- 0T3bIB 3as89BkM OnepaTopoM 3NEKTPOHHOM NIOLWAaAKN;

- OTKa3 onepatopa >3NEeKTPOHHOM MJOWAaAKM Y4YaCTHMKY 3aKynkum B JAONyCKe K Yy4yacTul B
COOTBETCTBYHOLLEN 3/IEKTPOHHOW nMpoueaype;

- YYaCTHUK 3/1EKTPOHHOI0 ayKUNOHa He NPUHAN y4YacTUsa B 3NEKTPOHHOM ayKLUWOHE;

- pa3MelleHne Ha 3/1EKTPOHHONM MnJowaake npoToKosia, YKasaHHOro B yactm 12 craten 54.7, yactm 8
ctatb 69 ®depepanbHoro 3akoHa N944-d3 no 3asBKe, NpPU3HAHHOM He COOTBETCTBYIOLLEN
TpeboBaHMSAM AOKYMeHTauMn O 3aKynke, 3@ MCKIYEHUEM Criy4vasi, npefyCMOTPEHHOro 4acTbio 27
cTaTtbu 44 GepepanbHOro 3akoHa N44-03.

2.12. B cny4ae Bkaw4YeHus uHdopmaumm 06 Y4acTHUKE 3aKynkm B peecTtp HenobpoCOBECTHbIX
nocTaBWMKOB (NOAPSAYMKOB, UCNONHUTENEN) B CooTBeTCTBMM C PenepanbHbiM 3akoHOM N244-03
O2I1 HanpaBnseT B baHKk B nopsigke n B CpPOKKU, nMpeaycMoTpeHHble CorfialieHneM o B3anMoaencTemu,
COOTBETCTBYIOLLYIO MHDOPMaLUIO 0 HEOH6XOAMMOCTU nepevncrieHns bnokmposaHHbIX Ha CneunanbHOM
CyeTe YYaCTHMKA 3aKYMKM [OEHEeXHbIX CpeAcTB Ha c4yeT, Ha KOTOpPOM B COOTBETCTBUU C
3aKkoHoAaTenbCTBOM  Poccuickon — depepaumm  yumTbiBalOTCA  onepaunmm CO  CpeacTBamu,
NOCTynawwWwmMMn 3aKasyumKky, C yKazaHUeM:

- YyacTHumka 3akynkm co CrneumanbHOro cyera y4dacTHMKa 3aKynkKu KOTOPOro JAOSKHbl 6bITb
nepeyncneHsl JeHeXHble cpeacTBa;

- pasMepa AeHeXHbIX CPeAcTB, noanexalmnx nepeduncneHuo;

- nHdbopMaumm o 3aKasumke.

2.13. NMocne nony4yenusa nHdopmaunm ot O3l B COOTBETCTBUM C MYHKTOM 3.12 HacTosAWMX YCI0BUNA,
BaHk B TeueHue opgHOro pabouyero AHS MepeyucnseT AeHexHble cpeactsa, bnokuposaHHble Ha
CneunanbHOM cyeTe y4yacTHMKA 3aKynku, B COOTBETCTBYIOLWEM pa3Mepe Ha CYeT, Ha KOTOpOM B
COOTBETCTBMM C 3aKoHoAaTeNnbCTBOM Poccuinckon @degepaumn  yumTbiBalOTCA  onepauum €O
cpeAcTBaMm, NOCTynarwWmMMM 3aKa3umky.

2.14. B cnyvyae, ecnu B TEYEHME OAHOrO KBapTasa Ha OAHOW DNEKTPOHHOM MJOWAaAKe B OTHOLWEHUN
BTOPbIX YacTen Tpex 3asBOK Ha y4dacTue B DJIEKTPOHHOW npoueaype noAaHHbIX O4HUM YYaCTHUKOM
3aKyMKW, KOMUCCMEN MO OCYLECTBEHMIO 3aKymnoK MPUHATbI pelleHns O HECOOTBETCTBMUM YKA3aHHbIX
3aaBok TpeboBaHMSAM, NpeayCMOTPEHHbIM [OKYMEHTauuem O TakuX 3aKynkax, Mo OCHOBaHMWSAM,
yCTaHOBNeHHbIM @epepanbHbiM 3aKoHOM N944-03 (3a MWCKIKYEHUMEM CNyyaeB, €cnuM Y4YacTHUK
3aKynok o6xanoBan AaHHble peweHus B COoOoTBETCTBUM C DepepasnbHbiM 3akOHOM N9244-®3 u no
pe3ynbTataM o06XanoBaHWsA MNPUHATO peleHne O HeoHOCHOBAHHOCTM AaHHbIX peweHuin), O30
Hanpasnser B baHk B nopsake, npeaycMoTpeHHoMm CornaweHmem O  B3auMOAEUCTBUM,
COOTBETCTBYWOLWY MHPOPMALUMIO O HeobXOoOMMOCTM MNEepedYnucsieHnss B COOTBETCTBYHOLMA 6roaxeT
broaxeTHoOM cuctembl Poccuinckon deagepaunm AeHeEXHbIX CpeacTB YYacTHUKA 3aKynkKun, B OTHOLEHUU
KOTOpbIX OcylecTBneHO brnoknposaHue, B Lenax obecnedyeHns nocneaHen 3asasku Ha CrneumanbHOM
CYeTe y4yacTHMKa 3aKyMnKu.

2.15. bBaHK no ucrteyeHuun Tpuguatn AHen € faTtbl NOAYYEHUS yKa3aHHOM B NyHKTe 3.14 HacToawmx
Ycnosuii nHgpopmauum ot OII nepeuncnsieT AeHexHble cpeacTsa, bnoknposaHHble Ha CreymanbHOM
CYyeTe y4yacCTHUKA 3aKynku, B pa3mepe, ykazaHHoMm O3[1, B cooTBeTCTBYOWMI 6roaxeT 6roaXeTHOMN
cuctembl Poccuniickon ®eaepaumu.

2.16. HacTodawmMM Y4yacTHUK 3aKyrnku nopy4vaeTr baHky B ciydyasax, npeaycMoTpeHHbIX [JoroBopom
cneunanbHOro cyeta y4yacTHUKa 3aKynkuv, Ha OCHOBaHWMU UHQoOpMauuu, nonydeHHon ot O3,
nepeuncnaTb AeHexHble cpeactBa, bnoknpoBaHHble Ha CneunanbHOM CYETe yyacCTHMKA 3aKymnkKu, Ha
cyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickoinn degepaumm y4ymTbiBAOTCS
onepauumm Cco cpeacresamMuy, NOCTynawWMMM 3akasumky W/MAM B COOTBETCTBYHOWMNA 6roaxeT
6roaxeTHOM cuctembl Poccuinckon degepaunn.

2.17. HacTtoawmm Y4yacTHUK 3aKynku npegoctaBnseT baHky cornacue (3apaHee AaHHbIA aKUENT) Ha
cnucaHma 6e3 AOMNOSHUTENbHOIO PpacnopsiXXeHUs AeHeXHbIX cpeacts co CneunanbHOro cuyeta
yyacTHMKaA 3akynku B nonb3dy O3M npu B3MMaHuum MNnatel OnepaTopoM 3/eKTPOHHOM MIOWAAKN C
YyacTHUKa 3aKynkKu B caydasax, npeaycMoTpeHHbiX degepanbHbIiM 3aKOHOM N244-03.

2.18. HacToswmMM YyacTHUK 3aKynKku npegocrtasnsieT baHky cornacme (3apaHee AaHHbIM akuenT) Ha
cnmMcaHme, B TOM 4ucne 4acTuyHoe, co CneumanbHOro cyeTa Y4yacTHMKA 3aKynkum 6e3
OOMOSIHUTENIbHOrO pacrnopsikeHMss B Te4dyeHuMe Cpoka Jencrsus [orosopa creumanbHOro cyerta
yyacTHMKA 3aKYnKM KOMWUCCUMOHHOrO BO3HarpaxaeHus baHka B cooTBeTcTBUM C Tapudamm baHka,
OENCTBYIOWNMMN Ha AeHb COBEpLUEHMS onepauuii, 3a ycnyru, npepocrtasnsieMble baHKOM B pamkax
JloroBopa crneumanbHOro cyeTa yyacTHMKa 3aKyrKu.

2.19. YyacTHMK 3aKynku npegocraBnseTr cornacme baHky Ha nepegady O3l uHdopmauum 06
OTKPbITUM U 3akpbiTUM CneumanbHOro cyeTa ydacTHMKa 3aKyrnku B Uensax mMcnonHeHmsa [orosopa
cneunanbHOro cyeTa y4yacTHmKa 3akynku n CornaweHums o B3anMoaencTB1n.
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2.20. Tlopaaok HayucneHus W BbinaaTbl NPoOUEHTOB No JoroBopy creumanbHOro cyeta y4yacTHuUKa

3aKynKu:
2.20.1. BaHK HauyuMcnsgeT NpoueHTbl Ha OCTaTOK [eHeXHbIX cpeacTB Ha CneuwanbHOM cyeTe
y4YacTHMKA 3aKyrKu, B TOM Yncne, Ha CyMMy BNOKMpPOBaHHbIX AEHEXHbIX CPeacTB.

2.20.2. MpoueHTHas cTaBka no CreunanbHOMY CYETY Y4yacTHMKA 3aKyrnku onpegensercs
Tapudammn baHka.

2.20.3. lMpoueHTbl Ha CyMMYy OcCTaTKa AeHEeXHbIX cpeacTtB Ha CneunanbHOM cYyeTe yyacTHMKa

3aKyMNKM HaYUCNAalTCca €O AH4, cneaylowero 3a AHeM 3a4UCieHuns [OeHEeXHbIX CpeacTB Ha
CneumanbHbI CYET y4YacTHUKA 3aKynKu, MO AeHb MX BO3BpaTa YYACTHMKY 3aKymnKu WKW CMMCaHUS CO
CneumnanbHOro cyeTa y4acTHMKa 3aKynKu.

2.20.4. BaHK HauucnsieT u BbIMJlAYMBAET HA4YMUCEHHble MNpoueHTbl Ha CheuuanbHblA cYeT
yyacCTHMKA 3aKYMKW eXerogHo, HO He no3aHee nocnegHero paboyero AHS ropa, 3a KOTOPbIA
npon3BeAeHO HauyncneHne NpoLEeHTOB.

2.20.5. Boinnata peHexHbiX cpeacts co  CneumanbHOro cyeTa Yy4dyacTHMKA 3aKynku
ocyuwiectBnsieTcs 6e3 orpaHu4YeHuin, 3a MUCKIYeHUneM bBNoKMpOBaHHOM CyMMbl B COOTBETCTBUM C
denepanbHbiM 3akoHOM N%44-03, B TedeHMe BCErO Cpoka AeNCTBUS [loroBopa crneumnasbHoro cyerta
y4YacTHUKA 3aKyMKW HaIM4YHbIMW AEHEeXHbIMW CpeacTBaMum yepe3 kaccy baHka nmbo B 6e3HannyHoOM
nopsiake — rnepevymcsieHMeM Mo 3asiBIEHMI0 YYacCTHMKA 3aKynKu, COCTaBNE€HHOMY MO YCTAaHOBEHHOM
BaHkoM dopme.

3. MpaBa n 0683aHHOCTN CTOPOH
3.1. YyacTHUK 3aKynku obssyercs:

3.1.1. NcnonHaTb Hagnexawmm ob6pa3oM 06493aHHOCTH, NpeanycMOTpeHHble [JoroBOpOM CrielnanbHOro
cyeTa yyacTHMKa 3aKynku u MNMpaBunamMu KOMMNIEKCHOro 06CnyxuBaHus.

3.1.2. OnnaumeaTtb (obecneumBaTb onnaTy nNyTeM noaaepxaHus Ha CneumanbHOM cyeTe ydacTHMKA
3aKynKkn HeobxoaAMMOro ocrtaTka AEHEeXHbIX CPeAcCTB) YCnyru, okasbiBaeMmble baHkom no [oroeopy
cneuManbHOro cHeTa yvacTHMKA 3aKynKu, COrNacHO yCTaHOBNEHHbIM Tapudam baHka cBoeBpeMeHHOo
N B NOSIHOM obbeme.

3.2. BaHk obsa3yeTcs:

3.2.1. OTKpbITb YYacTHUKY 3aKynkm CneumnanbHblii CYET y4dyaCTHWKA 3aKynKW MNpu npeaocTaB/eHUumn
UM BCeX HeobXoAMMbIX AOKYMEHTOB, YCTaHOB/IEHHbIX BaHKOM B COOTBETCTBUM C 3aKOHOAATE/bCTBOM
Poccuiickon ®epepauunn.

3.2.2. OcywecTtBnatb obcnyxmBaHue CneumanbHOro cyeTa y4dacTHMKA 3aKynkKu B COOTBETCTBUWU C
3aKoHoAaTenbCcTBOM Poccuinckon depepauum n JOroBopoM cneumasbHOro cHeTa ydyacTHUKa 3aKynku
B Npegenax CyMM, HaxoAsIWMXCSH Ha 3TOM cyeTe.

3.2.3. OcywectBnath onepaumu no CneumanbHOMy cuyeTy y4yacTHMKA 3aKynku, NpeaycMOTpPeHHble
JoroBopoM crneumasnbHOro c4yeta y4vacTHWUKa 3aKynkW, B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunm, HOpMaTUBHbIMKM akTaMu baHka Poccun, Tapudamm baHka M HacTosaWwWMMK
Ycnosuamu.

3.2.4. B nepuoa BnokuMpoBaHUSA AeHeXHbiX cpeAcTB Ha ChneunanbHOM cyYeTe yyacCTHMKA 3aKymnKu
BaHK He BNpaBe MCNOMHATbL pacnopsXXeHUs YyacTHUKa 3akynku K CneuymasnbHOMY CYETy yyacTHUKa
3aKyrnKy nyTeM CnuvcaHus CyMMbl BNOKMpOBaHHbIX AEHEeXHbIX CpeacTB, MNpoOBOAWUTbL Kakue-nmbo
onepaunn no CrneunanbHOMY CYeTy ydyacCTHUKA 3aKynkKu MNyTeM CnucaHus CyMMbl BroKMpoOBaHHbIX
OEHEeXHbIX CPeACTB, 3a UCK/IOYEHNEM onepaumin, NnpeayCMOTPeHHbIX [JoroBOpoM crneunasbHoro cyerta
y4YacTHMKA 3aKyMnKK, a TakXKe 3aKoHohaTeNnbCTBOM Poccuinckon degepaunm.

3.2.5. He packpbiBaTb 6aHKOBCKYIO TaliHy N0 onepauusaM, ocyllecTsisemMbiM No CneumanbHOMY CUYETYy
y4yacTHMKA 3aKyMKW, He AOoMnycKaTb MpeaocTaB/ieHMs CBeAeHui 0 cocTosHuu CneuunanbHOro cyeta
yyacTHMKA 3aKynkum K onepaumsax no Hemy 6e3 cornacus YdacTHMKA 3aKynkKu 3a MCKIOYEHUeEM
c/lyyaeB, MNpeayCMOTPEHHbIX AeNCTBYHOLWMM 3aKOHOAATeNbCTBOM M HOPMaTMBHbIMWM akTamu baHka
Poccuun.

3.2.6. Hauncnatb npoueHTbl 3a MoSib30BaHME [AeHEeXHbIMWM CpeAcTBaMu, HaxoAsWMMUCA Ha
CneunanbHOM c4yeTe y4yaCTHWMKa 3aKynku, B TOM 4ucne, B nepumod ux bBbnokumpoBaHusa B uenax
obecneveHns 3aaBku. PasMmep Takux MpoLEHTOB onpeaensetca Tapudamu baHka, U yKasblBalOTCS B
3asB/ieHNUN Ha OTKPbITUE cYeTa.

3.2.7. WHdopMuMpoBaTb YyacTHMKa 3aKynkm 060 BCEX M3MEHEeHUAX, BHOCUMbIX B Tapudbl baHka 1 B
HacTosiwme YCNoBus, B COOTBETCTBUM C YCNOBUAMMU [paBuna KOMMAEKCHOrO 06CnyXnBaHus.

3.3. Y4yacCTHUK 3aKyrnKku nmeeT npaso:
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3.3.1. becnpensaTtcTBeHHO pacnops»kaTtbCa MMelwmMnuca Ha ero CneuymanbHOM cyeTe ydyacTHMKA
3aKYMKW [OEHeXHbIMW cpeacTBaMu, KoTopble He bnokumpoBaHbl B COOTBETCTBMM C  HacCTOSLWMMU
Ycnosuamn, ¢ cobniogeHmem TpeboBaHnin 3akoHogaTenbCcTBa Poccuinckon degepaunm, HOPMaTUBHbBIX
aKTOB, MpaBWa N MHCTPYKUMin LleHTpanbHoro 6aHka Poccuinckon ®egepaunm n baHka.

3.3.2. Ob6pawatbcsa B baHk C uenbio NoslyyeHus BbIMUCOK U CrpaBoK, 06 OCyLlLecTBeHMM onepauunmn
no CneumanbHOMYy CYETY Y4YaCTHMKA 3aKYMKW.

3.3.3. MonyyaTb KOHCy/nbTauuMM NO BOMpPOCaM WCNOJb30BaHUsA CrneunanbHOro c4yeTa y4dacTHUKA
3aKynMKw.

3.3.4. OcywecTBnaTb MHble NMpaBa, YCTAaHOBNEHHbIE 3aKOHOAATENbLCTBOM Poccuiickon depepauun m
JloroBopoM crneumanbHOro cyeTa yydacCTHMKa 3aKyrKu.

3.4. bBaHK nmeeT npaso:

3.4.1. BHocutb B Tapudbl baHka wn/ unm Hactoawme YcCnoBusi U3MEHEHUS, B COOTBETCTBUU C
MpaBunamMm KOMMNNEKCHOrO 06CNy>XMBaHUS.

3.4.2. OTkasaTb B coBepweHun onepaumii no CrneumanbHOMY CYeTy Yy4dacTHMKA 3aKyrnkKu rMpwu
Ha/IM4YMN OCHOBAHWMN, CBUAETENbCTBYIOWMX O HapyleHUU AENCTBYIOLWEro 3akoHoAaTesbCTBa, B TOM
ymcne ycnoeun Jjorosopa cneumasbHOro cyeTa y4yacTHMKa 3aKynKu.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B cnyyae HeUCNONHEHUS WM HeHaaneXawero ucnosiHeHus obsizatenbctB no [Jorosopy
CneunanbHOro cyeTa ydacTHMKA 3aKynku BUHOBHAs CTOPOHA HeceT OTBETCTBEHHOCTb B COOTBETCTBUU
C 3aKOHoAaTenbLCcTBOM Poccuinckon deaepaunn.

4.2. BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccunckon depepaumun
nepea YJYaCTHUKOM 3aKynku 3a cobniogeHue, yCTaHOBMAEHHOro [oroBopoM creuuanbHOro cyeta
yyacTHMKA 3aKynKu CpoKa npekpalleHns 6N10KMPOBaHUSA ero AeHexXHbIX cpeAcTB Ha CneuwnasnbHOM
cyeTe Yy4yacTHMKa 3aKynku, B OTHOLWEHWM KOTOPbIX OCyLlecTBieHo 6/0knpoBaHme B Lensx
obecneyveHnsa 3a8BOK Ha y4dyacTue B DNIEKTPOHHOM Npoueaype.

4.3. bBaHKk He HeceT OTBETCTBEHHOCTb 3a HeCBOEBpPEMeHHoe nepeyvncneHme bnoKMpoBaHHbIX
AeHeXxHbIX cpeacts no 3anpocy O30, B cayyae apecta WM CNUMcaHUA [AEHEXHbIX CpeacTB
co CneumnanbHOro cyeTa yd4yacCTHMKA 3aKynkKuM B CAy4daax, MpenyCMOTPEeHHbIX 3aKOHOAaTebCTBOM
Poccuinckon depnepaunu.

4.4. B cnydae npocpoyvku ncnosiHeHns baHKoM npenycMOTpeHHbIX [JoroBopoMm crieymasibHOro cyeta
yyacTHMKA 3aKyrnku o643aTenbCTB N0  NpekpaweHuto 610KMPOBaHUA [AEHEeXHbIX CpeacTB Ha
CneumanbHOM cyeTe ydacTHMKA 3aKYNKKW YYaCTHUK 3aKYMKW, B TOM 4YMC/ie NPU3HaHHbIM NOCTaBLIMKOM
(noApsAAYMKOM, UCMNONHUTENEM) B COOTBETCTBMU C PeaepanbHbiM 3akoHOM N244-03, OepepasibHbiM
3aKOHOM N9223-03 BnpaBe noTtpeboBaTb ynnaTbl neHen. [eHs HaducnseTca 3a KaXAbll AeHb
NPOCPOYKM wncnosiHeHns o653aTenbCTBa HauMHas CO AHS, cCreaylowero 3a JAHEM UCTeYeHus
YCTaHOBIEHHOro B COOTBETCTBMM C [lOroBOpOM CreumanbHOro cyeta ydyacTHMKA 3aKynku Cpoka
ncrnonHeHns obsszatenbcrBa. Takas NeHs yCTaHaBNIMBAETCS B pa3Mepe OAHOM TPexXCOTOM KIYeBOWM
ctaBkn LleHTpanbHoro 6aHka Poccuinckon depgepaunmm [ENCTBYHOWENA Ha gaTy ynnatbl MeHW oT
HEBO3BpaLLEHHON B CPOK CYMMbl U OT He pa3bioOKMPOBaHHON B CPOK CyMMbl, H1O0KMpOBaHME KOTOPOM
AO/KHO 6bITb NpeKkpaLleHo.

4.5. OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb W [0CTOBEpPHOCTb WHdOpMauun, npenocTaBsseMoi
O2l1 baHKy B COOTBETCTBMM C HacToaAWwMMKN Ycnosmamu, HeceT O3l. baHK He HeceT OTBETCTBEHHOCTM
3@ HapyweHue YyCTaHoB/EHHbIX ®depepanbHbiM 3akKOHOM N244-03 cpokoB 6nokuposaHus/
npekpaweHns 6710KMpoBaHNA OEHEeXHbIX cpeacTB Ha CneumanbHOM cyeTe y4yacTHMKA 3aKynku, a
TaKXe CPOKOB MepevyncrieHns AeHeXxHblX cpeacts co CneumanbHOro cyeTa ydacCTHMKA 3aKYNKW B
cnyvasax, Korga ykasaHHble HapylweHus gonyuweHsl no suHe O3I1.

4.6. bBaHK He HeceT OTBETCTBEHHOCTU, ecnu onepaumm no CneymanbHOMY CYeTYy Yy4yacTHUKA
3aKyMNKM HE NPOBOASTCH B CPOK No BMHe baHka Poccmun nnmn 6aHKOB-KOppEeCnoHAEHTOB.

4.7. CTOpOHbl He HecCcyT OTBETCTBEHHOCTM 3a HeucrnosHeHue obssaTenbcTB Mo [orosopy
cneuManbHOro cyeta Yy4yacTHUKA 3aKyMKuM, e€eCiM  MX  HEUCNOJSIHEHWE SBWNOCh  ClIeACTBUEM
obcToaTenbCcTB HenpeogonumMon cunbl (opc-Maxop), TO eCTb Ype3Bbl4aHbIX U HenpeaoTBpaTUMbIX
NpM JAaHHbIX YyCnoBusaAX 06cCcToAaTenbCTB (BOEHHble [EeNCTBUSA, CTUXMHble 6eacTBMS, oOnacHble
npupoaHbie SiIBNeHus, KatacTpodbl U Apyrue 4ypessblyaiiHble M HenpeaoTBpaTUMble 06CTOATENbCTBA
WM cuTyaumu, npeayCcMoTpeHHble 3aKoHoAaTebCTBOM Poccuinckon depnepaunm).
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4.8. [encrtBnme HaCTOSAWMX YCNOBMA MNPMOCTaHABIMBAETCA Ha BpeMs AeNCTBUS 06CTosATeNnbCTB
Henpeoao/IMMON CUJibl N BO3OOHOBASETCS NOCNe NpeKkpaLlleHns ux 4enCcTBus.

4.9. Bo BcCeM OCTasbHOM, 4YTO NpPSAMO He nNpeaycMOTpeHO HacToswmMmmn Ycnosusamm, CTOPOHBbI
PYKOBOACTBYIOTCS 3aKoHOAATeNbCTBOM Poccuinckon depgepaunm.

5. 3aK/IlounTEeNIbHbIE NOJI0XKeHUsA

5.1. JoroBop creuuanbHOro cyeta Yy4dacTHMKa 3aKynku BCTyrnaer B CWUAy C  MOMEHTa
npeaoctaBseHnsa Y4YacTHMKOM 3aKynkyu B baHK 3asiBNeHWsi Ha OTKPbITUME cYeTa W MpoCTaBfIEHMUS
BaHKOM OTMeTKM O MPUHATUM 3asiBAEeHUS HA OTKpbITUE cyeTa U AEVICTByeT A0 MOMEHTa pacCTOop>XeHUA
no uHuMumaTmee nwbon u3 CTOpPOH nmbo Mo WMHbIM OCHOBAHWAM B COOTBETCTBUM C MpaBunammn
KOMMJIEKCHOI 0O O6CJ'IY)KMBaHM9|.

5.2. Tllopadya Y4yacTHMKOM 3aKynkum 3asBfieHMsa O 3akpbitum CneumanbHOro cyeta ydyacTHUKa
3aKynKn $BNseTCS OCHOBaHMeM JAsis pacTopxeHusa [orosBopa creumasnbHOro cyeta ydacTHUKa
3aKyMnKn M Ans npekpaweHns AencTBUst CneumanbHOro pexuma, ycTaHoBneHHoro Ha CneumanbHOM
cyeTe ydyacCTHMKA 3aKynku B COOTBETCTBMM C HAcTosaWwWMMM YcnosBuaMmMu. B cnyyae Hanmumsa Ha
CneumanbHOM cyeTe y4dacCTHMKA 3aKynku 3ab/OKMPOBaAHHbBIX AEHEXHbIX CPeAcCTB B COOTBETCTBUMU C
®enepanbHbiM 3akoHOM N944-03, 3akpbiTne CneuymanbHOro cyeta ydacTHMKA 3aKynku BbaHKOM He
Npon3BOAMTCA A0 MOMeHTa npekpaweHna baHkoM 6/10KMpoBaHMs AEHEXHbIX CPeACTB B COOTBETCTBUM
¢ ®egepanbHbIM 3aKoHOM N°44-03.

5.3. Ecnun kakoe-nmbo 13 NONOXEHUN HACTOALMX YCIOBUIN CTAHOBUTCA HEAENCTBUTENIbHBIM B CBA3M
C M3MEeHeHMeM 3aKkoHogaTenbcTBa Poccuinckon depgepaummn, 3TO He 3aTparmeaeT AENCTBUTENLHOCTU
OCTallbHbIX MOJIOXXEHWUM HACTOALMX YCNOBUN.
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