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POCCUNCKNI HALMOHANbHbBI KOMMEPYECKNIW BAHK (ny6nanyHoe akuuoHepHoe o6LecTBo)
(manee — BaHK), C 04HOW CTOPOHbI, N BM3MYecKoe UL, N3bSBMBLLUEE B NMUCbMEHHOM (dopMe
CBOE corflacMe C yCnoBMSIMU HacTosWMX «[MpaBua KOMMIEKCHOro 6aHKOBCKOrO 06CnyXuMBaHUS
dusmyeckux nuy B PHKB BaHk (MAO)», Cc Apyroi CTOpPOHbI, 3aKJ4MAIM Ha ycnosuax «lpasun
KoMMiekCHOro 6aHKoBCKOro obcnyxuBaHua dusmdyeckmx nuu B PHKB Bank (MAO)» [dorosop
KoMmmyiekcHoro 6aHkoBckoro obcnyxuBaHms dusmuyecknx nmy B PHKB bBank ([MAO) o
HMXeCeayoLWeM.

1. TepMuHBbI
1.1. AkuenTt? - cornacue BaHka Ha 3aklouyeHue [JoroBopa KOMMIEKCHOro 06Cny>XuBaHUA
(doroBopa Ha okasaHwe ycnyru), Bblpa)XXeHHOe B coBeplleHun baHkoM, noayumsBwnM odepTy,
OENCTBUN MO BbIMOJIHEHUIO YKa3aHHbIX B HEN ycnoBui [lorosopa.

1.2. AHKeTa® - aHkeTa, 3anonHaeMas KnueHtoM no dopMe BaHka npu NepBUUYHOM WNU MpuU
NoOBTOPHOM obpalleHun B baHk, cogepxallasa npeanoxeHue (odepty) KnmeHta Ha 3ak/odeHue
JloroBopa KOMMNEKCHOro 06CAyXWBaHMSA Ha YCI0BMAX HacToAawmx [paBun KOMMIEKCHOro
obcnyxmnBanus n/mnm Ha 3akndyeHme CornaweHusa o6 340 Ha ycnoBusax Mopsaka 340 wu/vnn
Ha 3ak4veHue [oroBopa O npeaocTaBneHnn 6aHKOBCKOrO MNpoAyKTa B COOTBETCTBUMM C
HacToAWwMMK MpaBnaaMm KOMNIEKCHOro 06cnyxXnsaHus v NMpuUNoXKeHUIMN K HUM.

1.3. AyTeHTUdMKALMOHHbIE AaHHbIe* — fIorvH, Naponb KnneHTa, Koa-noaTBepXaeHus, a
TakXke Apyrve paHHble, WCNoNb3yemble AA8 A0CTyrna WM COBEpLIeHUs onepaumni B
ANCTaHUMOHHbIX KaHanax obcnyxumBaHmsa n npm obcnyxumsaHuu B NoapasgeneHusx baHka.

1.4. BaHKOBCKaf pacueTHaa kaprta (panee — Kaprta)® - 3/1eKTpoHHOE CpeACTBO niartexa
ONs coBeplleHMsl eé pepxaTesieM onepauui B npegenax CyMMbl JAEHeXHbIX CpeacTs,
Haxoaswmxca Ha ero Cuete. Kapta saBnsietca cobcTtBeHHOCTb0 BaHka m npepocTtasnsercs B
MoNb30BaHWe JepXXaTen Ha ycaoBuSaX, onpepeneHHblX [lpaBunamMu npefocTtaBieHns Wu
MCMonb30BaHMs 6aHKOBCKMX pacyeTHbiX kapT PHKB baHk (MAO).

1.5. BaHKOBCKM NPOAYKT — 3TO OTAe/lbHas GaHKOBCKas ycayra uan nakeT 6aHKOBCKUX
ycnyr (6aHkoBckuii cyeT, 6aHKOBCKMI Bknaa, H6aHKOBCKas pacyeTHas KapTa, ycnyra «SMS-
6aHkunHr», ycnyra «WHTepHeT-6aHK»)), HanpaBneHHass (-blX) Ha  yAOBJIETBOPEHME
notpebHocTtern KnueHTa, kKoTopas (-ble) npepoctasnstoTcs KnmeHTy B COOTBETCTBUM C
[JOroBOpOM KOMMJ/IEKCHOIO 06CyXMBaAHMSA W 3aK/lO4YeHHbIM B ero pamkax [orosopom o
npegocraBneHnmn 6aHKOBCKOro NpoaykKTa.

Ycnosua npegoctaBfieHns KOHKpeTHOro 6aHKOBCKOro mMpoAaykTa B paMkKax HacTtoswumx pasun
KOMMJIEKCHOro 06CNyXMBaHMA U3N0XeHbl B cooTBeTCcTBYoweM MpunoxeHnn (MpunoxeHunsa 1-
16) Kk HacToswmmM lMpaBuaaM KOMMNAEKCHOro 06cnyxXumBaHms.

1.6. BeHeduumapHbIi Bnageneu’ — d13nYecKoe NMLO, KOTOPOE B KOHEYHOM cyeTe NpsAMo
WM KOCBEHHO (4epe3 TpeTbuX nuu) Bnageer (uMmeeT npeobnagatouwee ydyactme bonee 25
NMpoueHTOB B KanuTane) KJIAWEHTOM — opuAMYEeCKMM AMuoM nmMbo umMeeT BO3MOXHOCTb
KOHTpPONIMpOBaTb AENCTBMSA KnueHTa. beHeduumapHbiM BnagenbueM KanMeHTa — (PU3nyeckoro
vua cuuTaeTca 3To pusnyeckoe SIMLO, 3a UCK/IIYEHUEM Clly4vaes, eCc/in MMEeKTCS OCHOBaHMS
nonaratb, 4To 6eHedULMapHbIM BNRagenbLeM aBASeTCa MHoe hmnsnyeckoe nnuo.

1.7. Bbirogonpuobpertatenb’ - nULO, He HABNAOLIEECA HEMOCPEACTBEHHO YYaCTHUKOM
onepauumn, K BbIroge KoToporo gencresyer KaveHT, B TOM 4uCNe Ha OCHOBAHWM areHTCKOro
A0roBopa, A4OroBOpOB MOpPyYeHUss, KOMUCCUUN N OOBEPUTENBHOIO yNpasBfieHns, Npu npoBeaeHUN
onepaunmn C 4EHEXHbIMW CPeACTBaMM U UHbIM UMYLLLECTBOM.

1.8. [Oep>xatenb 6aHKOBCKOW pacyeTHOW KapTbl (Aanee - [ep>xatenb/[ep>xatenb
OcHoBHoOM KapTbi)® - dusunueckoe nuuo, ABNAIOLIEECS CTOPOHOI Mo [1oroBopy KOMMEKCHOro
obcnyxmeaHua (KnmeHtoMmM) wn 3aknoumBwee ¢ baHkom [loroBop npenocTtaBneHus w
NCNONb30BaHNA 6GaHKOBCKMX pacyeTHbIX KapT, sSBnsouweecs noab3oBaTeneM 6aHKOBCKOM
pacyeTHOW KapThbl.

1.9. [AXUCTaHUMOHHbIE KaHanbl 06cny>xMBaHUA® - TEXHONOrMYECKUe pelleHus no
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B3amMoaencTemio baHka ¢ KaneHTaMu C MCNOMb30BaHMEM CUCTEM yAasieHHOro obcny>XmeaHus

(6baHKOMaTbl, TepMUHanbl CaMOOBCNYXUBaHWUS, CUCTEMA AUCTAHLMOHHOro Aoctyna «WHTepHeT-

6aHk», «SMS-6aHKNHI»), MOCPEACTBOM KOTOPbIX KnMeHTbl Nob3yTcsa 6aHKOBCKMMWU yCyramu,

npenocTaBnsaeMbiMm B paMkax J[loroBopa KOMMJEKCHOro obcnyxuBaHua w [JOrosopos O

npenocTaBneHMn 6aHKOBCKMX NMPOAYKTOB B YCTAHOB/IEHHOM UMUK NOpsiAKe.

1.10. [oBepeHHbI¥ HOMep MO6unbHOro tenedoHa KianeHTa (JoBepeHHblii Homep/OHT)

- HoMep MobunbHoOro TenedoHa KnumeHTa, KOTOpbI KnneHT ykasan npu MNpucoeanmHeHuu K

MpaBmnaMm KOMMNEKCHOr0 O6CAYXWBaHMSA WNUM MNpefoctaBun B bBaHK AONOAHUTENBHO Mpwu

Nn4yHoM obpaweHnn B NUCbMEHHOM BuAe C Lenbl WMCNOo/b30BaHMS, yYKa3aHHOrO HoMmepa Ans

nonyyeHunsi/oTnpasku coobueHnin n Kogos-noaTsepxaeHun mexay baHkoMm n KnueHToMm, B TOM

yMcne B cuctemMax AMCTAHUMOHHOro obcnyxmBaHus n npu obcnyxmnsaHum B lNoapasgeneHnsx

BaHka.

[oBepeHHbIn HOMep MOATBEpXAAeTcsa C MoMolbio oTnpaBkn BbaHkom CMC napons Ha
AaHHbIM TenedoH u noaTeBepxaeHneMm ero KnmeHToM nocpeAcCTBOM BBOAA 3HayveHus Kopa-
noATBEPXXAEHUS, OTMPAaBAEHHOrO0 MPOrpaMMHbLIM CrocoboM Ha MOBWIIbHLIN TenedoH, KOTOopbIn
pPErncTpupyeTcs B CUCTEME KaK [AOBEPEHHbIN, MpU yC0BUM NUYHOIo obpalleHns KAMeHTa B
Moapa3saeneHne baHka n ero ngeHTuduUKauumn.

B cnyyae yTpaTbl MOH6ULHOIO yCcTponcTBa ¢ [loBepeHHbIM HOMepoM, [JoBEpPEHHbIN HOMep
noanexut 650KMPOBKE Ha OCHOBaHWMM 3asaBneHus KnuveHta npu nuM4yHoOM obpaweHun B
Moapa3sapenenHne baHka mnm no 3BOHKY B Konn-ueHTtp (aonyckaercs 650kmpoBka [oBEpeHHOro
HoMepa [lpeacTtasuteneMm knueHta B [logpasgeneHun baHka). BnokupoBka [oBepeHHOro
HOMepa BedeT K 6n0knpoBke [AMCTAaHUMOHHbIX KaHanoB o6cnyxuBaHuMs M K 610KMpoBKe
coBepueHus onepaunn B MNMoapasaeneHnn baHka, nNpu KOTOpbIX HanuMuve [JoBepeHHOro HoMepa
apnaetcsa obsaszatenbHbiM. [Ona Bo306HOBAeHUs paboTbl C uMcnosb3oBaHMeM [loBepeHHOro
HoMepa KnueHTy Heobxoammo obpaTtuTbca B oapasgeneHne baHka ans pa3baokKMpoBKUM MU
npenocTaBneHnss HOBOro MobumnbHOro Homepa TenedoHa ANd NOAK/KYEHUMS ero  Kak
JoBepeHHbIn HoMep TenedoHa. Pasbnokuposka [JoBepeHHOro HoMepa OCYLLECTBASETCA TONbKO
no 3assneHuto KnneHta npu ero nmyHom obpaweHnn B NoapasaeneHme baHka.

1.11. floBepeHHbIW aApec 3JIeKTPOHHOW MouTbI'! - azpec aneKTPoHHON MoyTbl KnueHTa,

npeaoCTaBNEeHHbIA UM NIMYHO B BaHK Npy NEpBUYHOM MAM NPpU NOBTOPHOM obpalleHun, C Lenblo

nonydyeHmss ot baHka WHMOPMAUMOHHBLIX nMceM Mo 6aHKOBCKMM MpPoOAYyKTaM, MOJyYeHUs

DNEeKTPOHHbIX [AOKYMEHTOB, MOJlYYEHUS CNPaBOK/BbINUCOK (MPpU  HaINuMKU  TEXHUYECKOW

BO3MOXHOCTU B BaHke) u gpyron nHdopmaummn Hanpasnsemon baHkoM KnueHTy. MNpu Hanuuum

TEXHMYECKON BO3MOXHOCTM CMeHa/Ha3HadeHne [loBEepeHHOro appeca 3/eKTPOHHOM nouYThl

BO3MOXHO C WCNOMb30BaHMEM [OUCTaHUMOHHbIX KaHanos 06CAyXuUBaHMA B  paMKax

3akntoyeHHoro ¢ KnmeHtom [loroBopa Ha o6CnyXunBaHue KAMEHTOB B CUCTEME AUCTaHLUMOHHOIO

aoctyna «MHTepHeT-6aHK>».

1.12. [oroBop KOMMJIEKCHOro o6cny»xuBaHual? - «/[JoroBop KOMMAeKCHoro 6aHKOBCKOIro

obcnyxunBannsa ¢usmdeckux nmuy B PHKB BbaHk (MAO)», 3aknio4yeHHbin Mexay baHkoM wu

KnueHtoM nytem akuenta 6aHKOM odepTbl, coaepxalenca B 3asBieHUM wn/wvmnn AHKeTe

KNIMeHTa.

1.13. [Jorosop O npepocraBneHun 6GaHKOBCKOro npoaykKra -  A0OroBop,

3aK4YeHHbIn Mexay BbaHkoM n KnueHToM B pamkax [loroBopa KOMMIEKCHOro 06CnyXuBaHus,

Ha YCNoBusAX, YCTaAHOBMIEHHbLIX COOTBETCTBYKOLWMM [lpunoxeHneMm K HacTodawum [lpasunam

KOMMNEKCHOro 06CNy>XnBaHUs, U B COOTBETCTBUMU C 3asaBneHnem KnuneHTta.

B pamMkax HacToswwmx MNMpaBua KOMNAEKCHOro obcnyxmneanmsa mexay baHkoMm u KnuneHtom moryT

6bITb 3aKntoYeHbl cneayowmne suabl [JoroBopoB 0 npeaoctaBneHnm 6aHKOBCKOro nNpoaykra:

- AoroBop 6aHkoBckoro cuera'? - goroBop 6aHKOBCKOro cyeta GuaMyeckoro nvua,
3aKNo4deHHbIn  Mexay baHkom wun  KnueHToM B pamkax [loroBopa KOMMEKCHOro
obcnyxuBaHmsa, Ha YCNOBUSAX, YCTAHOBNAEHHbIX [lpunoxeHunem 1, 8 K HacToAWMM
MpaBunam KOMMNEKCHOro 06CnyXuBaHWsA, U B COOTBETCTBUU C 3asaBneHueM KnueHTta Ha
OTKpbITUEe 6aHKOBCKOro cyeTa;

- Oorosop 6aHKOBCKOro BKJjlafga - A0roBop 6aHKOBCKOro BKiaaa onpeaeneHHoro Buaa,
3aK/l4YeHHbIn  Mexay baHkom wn KnneHtomM B paMkax [JoroBopa KOMMJIEKCHOro
obcnyxxmBaHnsa, Ha YCIOBUAX, YCTAHOB/EHHbIX B COOTBETCTBYHOLWEM [IpunoXeHun K
HacTtosawmMm [paBunam kKomnnekcHoro obcnyxueanusa (MpunoxeHuns 2, 3), U B

10 MyHKT n3meHeH Mpukasom N2 598 oT 15.09.2017
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13 MyHKT fo6asneH Mpukasom N2 741 ot 03.11.2017



CoOTBeTCTBMM C 3asasneHneM KnuveHTa Ha OTKpbITUE COOTBETCTBYKOLWIEro BuAa
6aHKOBCKOIro BKaaa;

- [orosop npepocTtaB/ieHUs U UCNOJIb30BaHMSA 6aHKOBCKMX pacYeTHbIX Kapt 14-
JoroBop npeaocTaBsieHns U UCNONb30BaHUS 6AHKOBCKMX pacyYeTHbIX KapT, 3aK/IHOYEHHbIN
mexay bBbaHkoM un KnueHTOM B pamkax [loroBopa KOMMJEKCHOro o6cCnyXwuBaHus, Ha
ycnoBusix MNpaBun npenoctaBaeHUs U UCMONb30BaHMs 6aHKOBCKUX pacyeTHbiX kKapT PHKDB
BaHk (MAQ), ycTtaHoBneHHbIX [punoxeHneMm 4 K HacToawmMm [MpaBunaM KOMMIEKCHOro
obcnyxmBaHus, WU B COOTBETCTBMM C AHKeTon/3asBneHmeMm KnueHTa 06 OTKpbITUMK
6aHkoBckon pacyeTHom KapTbl PHKB BaHk (MAO);

- AoroBop o0 npeaocraB/iIeHNMN ycnyr «SMS-6aHKMHIr>» - [0roBop npeaocTaB/ieHUs
yCcnyr no cucreme «SMS-6aHKUHIM», 3aK/IIOYEHHbIN Mexay baHkoM u KnmeHToM B paMkax
JloroBopa KOMMAeKCHOro obcnyxmBaHusl, Ha YCNOBUAX, YCTAHOBJEHHbIX MpunoxeHnem 5
K HacToswmuMm MpaBunam KOMMIEKCHOro 06Cny>XuBaHUS, U B COOTBETCTBMU C 3asiBJIEHUEM
KnueHTa 0 NOAKAYEHUN K CUCTEME «SMS-6aHKUHI>;

- [Jorosop Ha o6cny>xmBaHue KJIMEHTOB B CUCTEME AUCTAaHUMOHHOro AocTtyna
«UHTepHeT-6aHK>» - [0roBop MNpeaocTaBieHuMs YCNyr no CUCTEME AUCTaHUMOHHOMO
aoctyna «WHTepHeT-6aHK», 3akto4yeHHbIin Mexay baHkoM un KnmeHToM B paMkax
JoroBopa  KOMMNAEKCHOro  obcnyxumBaHusa, Ha  YCAOBMAX,  YCTAHOBJEHHbIX B
COOTBETCTBYIOLLEM MpunoxeHnem 6 K HacTosALWMM MpaBunam KOMMJIEKCHOro
obcnyxmBaHusa, U B COOTBETCTBMM C 3agaBneHneM KnueHTa O MNOAKIKYEHUMW K CUCTeMe
ANCTaHUMOHHOro aoctyna «MHTepHeT-6aHK;

- OoroBop o npepocTaBneHun ycnyrn <«WHTepHeT-3kBaWpuHr»'> - [orosop 06
ycnoBusax m nopsigke npegpoctasneHns PHKB BadHk (MAO) ycnyrm no obcnyXxXuBaHutio
aMuTupoBaHHbix PHKB BaHk (MAO) unuM CTOPOHHMMW KpeaUTHbIMWU OpraHu3aumsamu
6aHKOBCKMX KapT U3MYECKUX vy C MNpPUMEHEHMEM WHTepHeT-pecypca PHKB bBbaHk
(MAO);

- Aorosop HOMMHaJIbHOro cueTal® - f0roBop HOMMHaNbHOIrO cyeTa U3MYeckoro nuua,
3aK/lO4YeHHbIn  Mexay baHkom w©n  KnneHtomM B pamkax [loroBopa KOMMJIEKCHOro
obcnyxmneaHus Ha YCIoBUAX, YCTaHOB/EHHbIX MpunoxeHuem 8 k MNMpaBunamM KOMMNIEKCHOMO
obcny>xnBaHusa, N B COOTBETCTBUW C 3asiB/IEHMEM Ha OTKpPbITUE HOMUHANBHOIO CYETa;

- Aorosop cneumanbHOro 6aHKOBCKOro cuyeTra y4yacTHMKa 3aKyrnkKu - [OroBsop,
3aK/O4YaEMbI MeXAy Y4YaCTHUMKOM 3aKynku wn BbaHKOM C uenblo OTKPbITUS Ha uMS
yyacTHMKA 3aKyMKW CreuuasnbHOro cyeta ydyacTHMKA 3aKynkm B paMkax J[orosopa
KOMMJIEKCHOIO 06CNYyXUBaHUS, Ha YCNIOBUSX, U3N0XeHHbIX B lMpunoxeHnn N°1 n N916 k
MpaBuiamMm KOMMAEKCHOro obCnyXunBaHUS M B COOTBETCTBUMWU C 3asiBNEHMEM Ha OTKpbITUe
cyeTa.

1.14. 3asBneHume - 3asBnerHme KnmneHta, coctaBneHHoe no ¢dopme baHka, coaepxaulee

npeanoxeHue (odepty) KnmeHta o 3aknwyeHum [Jorosopa O npeaocTaBrieHMn 6aHKOBCKOro

npoAayKTa C YyKa3aHMeM CyWeCcTBeHHbIX YCN0BMW TaKoOro JAOroBopa M noATBepXxaawuee
npucoeaMHeHne KnuneHta Kk [lpaBmnaMm  KOMMJEKCHOro obcnyxmeaHus U YCNOBUAM,

YCTaAHOB/IEHHbIM OTAEeNbHbIMU [punoXxxeHnaMmn K MNMpasuiam KOMMJIEKCHORO 06Cny>XnBaHums.

3asaBneHne sABnASeTCs HeoTbeMNeMON 4YacTbio [loroBopa KOMMJEKCHOro o6cnyXmBaHus w

Jorosopa o npenocraBneHnn 6aHKOBCKOro NpoAyKTa, 3aK/OUYEHHOro Ha YCNoBUAX OTAENbHOro

6aHKOBCKOro npoaykra.

B pamkax HacTtoawmx [paBun KOMMNIEKCHOro o6cnyXmBaHus B 3aBUCMMOCTM OT BMAA

6aHKoBCKOro npoaykTta KnueHToM MOryT 6biTb 0pOpMIIeHbl crieayrowimne Buabl 3asBAEHUN:

[0 3asBneHme Ha OTKpbiTUE 6AaHKOBCKOro cueta - 3asBneHue KrnueHTa, coCTaBfieHHOE Mo
¢dopme baHka, coaepxallee npeanoxeHma (odepty) KnueHta o 3aknoudeHun [orosopa
6aHKOBCKOro cyeTa C YKa3aHWMEM CyLWeEeCTBEeHHbIX YC/IOBUMW TakoOro Jorosopa W
noaTeepxaawuiee npucoegmHeHme KnumeHta Kk lpaBunam KOMMIEKCHOro 06Cny>XuBaHus u
YcnoBusaM, ycTaHoBieHHbIM [punoxeHuem 1 Kk MpaBunaM KOMMIEKCHOro 06cnyXmneaHus;

[0 3asBneHne Ha OTKpbiTUEe 6aHKOBCKOro BkJlaaa - 3asBsieHue KnuneHTa, cocTaBsieHHoe Mno
dopme baHka, cogepxallee npegnoxeHma (odepty) KnueHTa o 3aknwueHum [lorosopa
6aHKOBCKOro BkK/faga C YKasaHWEM CyLWEeCTBEeHHbIX YC/I0BMW TakKoOro Jorosopa W
noareepxaawuiee npucoeamHeHne Knuenta K lpaBuiaM KOMMAEKCHOrO o6cnyXuBaHusa wm
YCcnoBuaM, YCTaHOBNEHHbLIM COOTBETCTBYOWMUM [MpunoxeHneMm Kk [lpaBunaM KOMMNAEKCHOrO
obcnyxunsaHusa (Mpunoxenus 2, 3);

14 MyHKT n3meHeH Mpukasom N2 110 oT 16.02.2018
15 MyHkT no6asneH Mpukasom N2 358 ot 02.06.2016
16 MyHKT fo6asneH Mpukasom N2 741 ot 03.11.2017



[0 3asBneHne 06 OTKpbITUM 6GAHKOBCKOWM pacyeTHOM KapTbl - 3asBfeHuMe KnuneHTa,
cocTtaBfieHHoe no dopMme baHka, coaepxauwee npeanoxeHus (odepty) KnmeHta o
3aknyeHnn [lorosopa nNpeaocTaBfeHNs U UCMNONb30BaHMA 6AHKOBCKMX pacyHeTHbIX KapT C
YKa3aHMeM CyLleCTBEHHbIX YCNOBWIA TakOro AOroBopa M MNoATBepXaawliee npucoeamHeHue
KnuenHta «k [lpaBunaM KOMMJIEKCHOro ob6cnyxumBaHms U YCIOBUSIM, YCTaHOBJIEHHbIM
MpunoxeHmnem 4 Kk NMpaBmnaM KOMMAEKCHOro 06cnyxXmBaHus.

[0 3asiBneHMe Ha noAakK/Nlo4YeHue K cucrteme «SMS-6aHKMHIr» - 3asBneHume KnueHra,
3anoniHsemMoe no ¢opMe baHka, coaepxauwee npeanoxeHus (odepty) KnmeHta o
3akadeHnn [loroBopa O npegocraBaeHunm ycnyr «SMS-6aHKMHM» C  yKa3aHMeEM
CYLLEeCTBEHHbIX YC/I0BMW TakKoro Aorosopa W npucoeamHeHun K lNpaBuiam KOMMIEKCHOrO
obcnyxmnBaHmss U YCIoBUSAM, YCTaHOBJIEHHbLIM lpunoxeHnem 5 k lMpaBunamMm KOMMNIEKCHOro
obcnyxnBaHus;

[0 3asiBneHMe Ha NOAKJ/IIOYMEHME K CUCTeMe AUCTAaHUMOHHOro paocryna «WHTepHert-
6aHk» - 3asdBneHune KnueHta, 3anonHsgemoe no dopme baHka, cogepxaliee npeanoxeHus
(ocbepTy) KnmeHTa 0 3aknwydeHum [oroBopa Ha o06CNyXuBaHWE KJMEHTOB B CUCTEME
AUCTaHUMOHHOro goctyna «WHTepHeT-6aHK» C yKa3aHMeM CyLLeCTBEHHbIX YC/I0BMI TakKoro
Jorosopa W npucoeanHeHnn K [MpaBunaMm KOMMAEKCHOro o06CnyXuBaHuMS U YCNOBUAM,
yCTaHOBMEHHbIM lMpunoxeHnem 6 k MNMpaBunamM KOMNIEKCHOro o6CnyXxuBaHus;

[0 3asBneHue Ha nepumoaMyYecKoe nepeyvymcsieHMe AEeHEeXHbIX CpPeACTB - 3asBfieHue
KnneHTta, coctaBneHHoe no d¢opMe baHka, coaepxawee nopydyeHme KrmneHTa Ha
npoeeaeHne baHKOM NepnoanyYecKoro NepevymncneHns C ykasaHMeM CyLLECTBEHHbIX AaHHbIX;

0 3asiBIeHMe Ha OTKpbITUE HOMUHANbHOIO cyeTal’ - 3asBneHne KnmMeHTa, cocTaBNeHHOE
no dopme baHka, coaepxauwee npeanoxenus (odepty) KnmeHta o 3aknwoyeHnm [orosopa
HOMMHANbHOMO c4YeTa C YKa3aHMEM CYLWeCTBEHHbIX YC/JOBUA TakKoro JAorosopa w
noatreepxaawmuwee npucoeanHeHne KnmeHTta K lNpaBuiaM KOMMIEKCHOro 06CnyXuBaHUA U
YcnosusaM, ycTtaHoB/IEHHbIM MpunoxeHnem 8 k NMpaBunaM KOMMNNEKCHOro o6cnyXxmBaHus;

[0 3asiBneHMe Ha OTKpbITME cneumasbHOro 6aHKOBCKONro cuyeTta y4YaCTHMKA 3aKynkKu
(panee - 3asBneHMe HaA OTKPbITME cuYeTa) - 3asB/leHue, COoCTaB/ieHHOoe no d¢opme
BbaHka, noanMcaHHOe W NpeAoCTaB/IEHHOE YYaCTHUKOM 3aKynKu B baHk c uenbto
3aknoyeHns [loroBopa cneunanbHoOro 6aHKOBCKOrO cyeTa Y4yacCTHMKA 3aKymnkKu nyTem
npucoeamHeHns K YCNoBUAM OTKPbITUA U 06CAyXMBaHMS cneumanbHOro 6aHKOBCKOro cyeTa
y4yacTtHumka 3akynku (lMpunoxeHune N2 16 Kk lNpaBuaaM KOMMAEKCHOro 06CyXuBaHusa) M K
YCnoBuSAM OTKpbITUS M COBepLleHUs ornepauuin no 6aHKOBCKOMY cyeTy ¢usnmyeckoro nuvua
(MpunoxeHne N21 k MpaBwuiaMm KOMMNIEKCHOro obcnyxuBaHuA).. 3asBsieHMe Ha OTKpbITUe
cyeTa C OTMeTKOM bBaHka 0 nMpuHATMM SBNSIETCS HEOTbeMNIEMOW 4acTbio [lorosopa
cneunanbHoro 6aHKOBCKOro cyeTa ydaCTHMKA 3aKyNKMu.

1.15. UpeHTMdmkaumal® -  COBOKYMHOCTb  MeponpuATUi MO YCTaHOBMIEHUIO

onpefeneHHbIX  3aKoHOA4ATeNbCTBOM  CBEAEHWW O  KAMEHTax, WX  NpeacraBuTensx,

Bbirogonpuobpertatenax, 6eHeduumapHbix Bnagenbuax, Mo MNOATBEPXAEHUIO [OCTOBEPHOCTU

3TUX CBEAEHWN C MUCNOJSIb30BaHWEM OpUIrMHANOB AOKYMEHTOB M (Mnu) Hagnexawum obpasom

3aBEepPEHHbIX KOMUMNA.

1.16. UpeHTMdMKauMa B [AUCTAHUMOHHBIX KaHanax o6cnyxuBaHusa'® - 370

yCTaHOB/E€HNE TOXAECTBEHHOCTM HeuU3BeCcTHOro obbekTta WM3BEeCTHOMY Ha OCHOBaHMMK

CoBMaaeHns Npu3HaKoB.

1.17. KnueHTt - dumsmyeckoe nnuo (pesmaeHT/HepesnaeHT), n3bsBuBLLEE B NMUCbMEHHOWN

dopme cBoe cornacuve u npucoegmHuBlieecs K [MpaBunaM KOMMAEKCHONO 06CNYXMWBaHUA W

3aknoumBllee ¢ baHkoM [1oroBop KOMMJEKCHOro 06CnyXuBaHUs, a TakXe OoTAeNbHbin (-e)

Joroesop (-bl) 0 npegocTtaBneHnn 6aHKOBCKOrO MpoAyKTa B paMkax [JoroBopa KOMMIEKCHOro

obcnyxuneaHus.

1.18. Kop-noatBep>xaeHmna’® -  cnyyaiHbii  Habop  uudp, CreHepupoBaHHbIN

3N1IEKTPOHHO-NPOrpaMMHbIM KOMMAeKcoM baHka M oTnpaBfieHHbli KnueHTy Ha [loBepeHHbIn

HoMep TenedoHa nNpu YycCnewHon uaeHTudukauum KnmeHta coTpyaHWKoM baHka uau npu

NCNonb3oBaHnM KraneHToM [JUCTaHUMOHHBLIX KaHanoB ob6cnyxuBaHmsa. Koa-noarsepxaeHus

NCNonb3yeTcs AN NOATBEPXAEHMSA onepauun u asnsetcs [MpocTol 31eKTPOHHOW MNOAMNUCHED

KnueHTa.

7 MyHKT no6asneH Mpukasom N2 741 ot 03.11.2017
18 MyHkT fob6asneH Mpukasom N2 281 ot 06.05.2016
19 MynkT nobaenen Mpukasom N2 281 ot 06.05.2016
20 MyHkT fobaBneH Mpukasom N2 281 ot 06.05.2016



1.19. KomnpomeTtauma'- yTpaTta KnneHtom AyTEHTUDNKALMOHHBIX OaHHbIX,
nogospeHme KnueHta 06 yTpate AyTeHTUMMKALMOHHBLIX AaHHbIX WM BO3HUKHOBEHME
noaosperHus y KnneHta o goctyne TpeTbUX Nuy K AyTEHTUDMKALNOHHBIM AaHHbIM.

1.20. Konn-ueHTp?? - nogpasgeneHne bBaHka, COTPYAHUKM KOTOPOro MOCPEACTBOM
TenedoHHOro KaHasa npeaocTaBnstoT WMHMOOPMAUMOHHbIE YCIYrM MNpU YCNOBMU NpOBEAEHUS
ycnewHomn ngentndukaumm KnmneHra.

1.21. Jlornn?23 — naeHTudmrkaTop KnmneHTa B AUCTAHLMOHHbIX KaHanax o6CnyXxXmnBaHus.
1.22. Mo6unbHoe ycTporcTBo2? - MO6UNbHbIN TenedoH (cMapThOH) WK  UHoe
YCTPOMCTBO, wuMerowee aoctyn B WHTepHeT M wucnonb3yemMoe AN YCTaHOBKWM Ha Hero
MobunbHoro MpunoxeHuns;

1.23. Hepa6boume gHM - B paMKax Hacrtosiwmx [paBua KOMMAEKCHOro obcnyxmBaHUs
HepabouMMn OHSAMKU cumuTalTcss cyb660Tbl M BOCKpeceHbs (BbIXOAHbIE AHW), 3@ WUCKIAKYEHUEM
06baABIEHHbIX pabouMMu AHSMU B YCTAHOBJ/IEHHOM 3aKoHoAaTeNnbCTBOM Poccuiickon ®deaepaunmn
nopsake, a Takxe Hepabouve npasgHMYHbIE [OHW, YCTaHOB/IEHHble TpyAOBbIM KOAEKCOM
Poccuiickon ®egepaumm, n Te AHW, Ha KOTOpble B CUTy HOPM AENCTBYIOLLEro 3aKkoHoAaTeNbCTBa
Poccuinckon depepaumm NEpeHOCATCS BbIXOAHble AHW. [Ona noapasgeneHuii  baHka,
pacrosioXXeHHbIX Ha  Tepputopun  cybvekToB  Poccuiickonn  ®degepaunm, NMELWMX
OONOSIHUTENIbHbIE Npa3gHWYHble AHW, YCTaHOBJIEHHblE HOPMATUMBHbLIMM MNPaBOBbIMM aKTaMu
cybbekToB Poccuinckon ®epepaumun (B Cuiy nNyHKTa «k» dactm 1 crtatbn 72 KOHCTUTyuUMM
Poccuiickon ®epgepaunn), yKasaHHbIE AHM TaKXe SBAAOTCS Hepabounmu.

1.24. HepeaupeHTbl?® - dusmyeckme nuua, He SABAAOWMECS pe3naeHTaMn B
cooTBeTCcTBMM C M. 1.33 HacTosAwmx MNpasui.
1.25. Mepuoanyeckne nepeumncsieHMs AeHeXHbiXx cpeactB «lMpouyeHT oT

nocrynneHuin» (aanee - MNpoueHT OT NOCTyMJieHUit) — okasbiBaemMasi bBaHkoM KnueHTy ycnyra
no NepuoanyecKkoMy aBTOMaTUUYECKOMY NMepeBoAy AeHEXHbIX CPpeacTs (CyMM 3apaboTHOM naaThl,
nocobusi u NpoYux BbIMIAT COUMAaTbHOro Xapakrepa, 3a4yncieHHbix paborogatenem KaveHra, ¢
KOTOpbIM bBaHK 3ak/atio4uns 3apriiaTHbléi [JOroBOp WM Ha OCHOBaHuu TpyAOBOro /AoroBopa,
3ak/ao4eHHoro ¢ baHkom) ¢ KapTo4yHOro cuyeta, npeAHa3Ha4YeHHOro AN MOJIyYeHUs CYyMM
3apaboTHOM MNnaTbl, NOCO6MN MU NpOYMX BbINJAT COLMANBLHOrO Xapaktepa, Ha nwbon apyroi
Cuetr KnueHTa (yKkasaHHbIM KnaneHTOM B 3asiBNeHUM Ha NEPUOANYECKOE MepeyncsieHme
OeHexXHbIX cpeactB «[IpoueHT OT NOCTynNeHWr») B pa3Mepe onpeaesieHHOro npoueHTa oT
YKa3aHHbIX Bbllle CYMM [EHEeXHbIX CpeAcCTB, 3ayuciasembix ero pabotogaTtenieM, yKa3aHHOro
KnneHToM B 3adABfieHUM Ha MepuoAMYECKOe repeducsieHne AeHeXHbIX cpeacts «[llpoueHT oT
MOCTYMNJIEHUIA> .
MpoueHT OT NOCTYN/AEHW B COOTBETCTBUM C 3asiBJIEHMEM Ha Mepuogumyeckoe nepeduncrieHue
OeHexXHbIX cpeacTtB «[poueHT OT MOCTYN/EHU» MNOANEXUT CAUCAHUI0 BMAOTb A0 3aKpbITUS
KapTouHoro cyeta u/wnm 3akpbitus CyeTa, Ha KOTOPbLIM MoanexaT 3a4YuCleHUIo AeHeXHble
cpeacTsa, cnucbiBaeMble ¢ KapToyHOro cyeTta u/wnam A0 UCTEYEHUS CPOKa AENCTBUSA MOpYyYeHUs
KnueHta (Cpok ykasbiBaetcs B 3asiBNeHUWM Ha nNepuogmyeckoe mnepeduncrieHne AeHEeXHbIX
cpeancts «lpoueHT OT NOCTYyNAeHUn») n/unn 4o MoMeHTa nogavun KnneHtom B BaHk oTaenbHoOro
nopydyeHmss Ha OTMeHy 3asBfieHUs Ha nepuoanYecKkoe nepevyncnieHne AeHEeXHbIX CpeacTs
«[MpouUEeHT OT NOCTYMNNEeHUn» .26
1.26. Mepnoanueckni nepeBoa AEHEXHbIX cpeacTB (ABTonnartexkka) - ycnyra
BaHka no aBTOMaTMYECKOMY rMepeBoAy AeHexXHblX cpeacts co Cuyerta/KapTouyHOro cueta
KnueHTa B Nonb3y nosiyyatens nepeBoAa B COOTBETCTBMM C pacrnopshkeHnem KnuneHTta?’.
B 3aBMCMMOCTM OT YC/MOBWI, yKas3aHHbIX B pacnopsxeHwuu, KnveHTy noakaoyaeTcs OAWH U3
cnenyowmnx smaos lNepruoanyeckmx NepeBojoB AEHEXHbIX CPeACTB:
. MNepuoanyecknii nNepeBoj [AEHEeXHbIX CpeaCTB - NepeBoj [AEHEeXHbIX CpeacTB
OCyLLeCcTBSETCA B DMKCMPOBAHHOW CyMMe, YKa3aHHOW B pacrnops>XeHun KnueHTa;
. MNepuoanyecknii nepeBos AeHEeXHbIX CPeAcTB MO NPUCIAHHON 3aA40/MKEHHOCTU — NepeBoj
OEeHeXHbIX CpeACTB OCYLLEeCTBASeTCsS B CyMMeE, COMlaCHO HauyucneHun (3a40/IKEeHHOCTH),
nony4YeHHbIX OT MosyyaTens nepeesonazs;

2! MyHkT gobasneH Mpukasom N2 281 ot 06.05.2016

22 NMyHKT uaMeHeH Mpukasom N2 281 ot 06.05.2016

23 MyHKT gobasneH Mpukasom N2 281 ot 06.05.2016

24 MyHKT naMeHeH Mpukasom N? 46 ot 01.02.2019

25 MyHKT uaMeHeH Mpukasom NO 444 ot 26.06.2018

26 MyHKT pobaBneH Mpukasom N2 685 ot 13.10.2017r.
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MepeBoa AEHEXHbIX CPEACTB OCYLLECTBNSIETCS B COOTBETCTBMU C PEKBUM3UTAMU AENCTBYIOLLEr0 AOMOBOPA.



. MNepnoanyeckMn nepeBoA AEHEXHbIX CPeACTB MO €AWMHOMY MAaTeXHOMY [AOKYMEHTY -
nepeBos AOEHEeXHbIX CPeACTB OCYLUEeCTBsSeTcs B (PUKCUMPOBAHHOW CyMMe, yKa3aHHOM B
pacnopsxeHnn KnuveHTa wam B CyMMe, COMlaCHO HauducneHui (3a40/IKEHHOCTH),
noflydyeHHblXx oT EWPL?® (EAWHbIA  MHDOPMAUMOHHO-PACYETHbIN LEHTP), B MNOSb3y
nony4yaTesnen, 3aknoumeLnx gorosop ¢ EVPLL.

MNepnoanyeckun nepesos AEHEXHbIX CPeACTB OCYLEeCTBNASeTCs A0 3aKpbiTusa Cueta/KapTouHoro

cyeTa, K KOTOpoMy noakntouyeH [lepuoanyeckmini nepeBof AEHEXHbIX CpeacTts wW/wan [o

NCTeYeHNs CpoKa, YKa3aHHOro B pacrnopsiXXeHus u/wunm no MoMeHTa nogaym KnmneHtom B BaHk

OTAEeNbHOro NOPyYeHMS Ha OTMEHY pacnopsiXXeHUs.

B cnyyae, ecnu paTta ucnosHeHuMs BaHKOM pacnopsikeHuss npuxoanTcss Ha Hepabouun pedb,

BaHK ocylecTBNAET WCNOSIHEHWE pacnopsXXeHus B nepsbit Pabounit geHb, cneaywowmin 3a

[ATON HACTyMN/IeHUS YCI0BMI pacnopsiXXeHus.

BaHK He HeceT OTBETCTBEHHOCTb 3a HEUCMOSIHEHNE YC/TIOBUI PacnopsXXeHUs Mo He3aBUCALWUM OT

BaHka ob6cTositenscTtBam,

1.27. MoapasaneneHne baHka — CTpyKTypHOe nogpasgeneHne baHka, ocywecrensiouee

OT MMeHu baHka 6aHKOBCKMe onepauuun, NpeayCcMOTpPeHHble nuueH3uen LleHTpanbHoro 6aHka

Poccuiickon ®epepauunn.

1.28. Mopsiaok 403! - MopsAAOK OCYLLECTB/IEHNS 3/IEKTPOHHOI0 AOKYMEHTO060poTa Npu

b6aHkoBCckOM o06CAyxuBaHUM dusmdecknx nuy B nogpasnenenHnax PHKB Bank (MAO)

(MpunoxeHne 13 K HacToAWwMM lMNpaBuaMm KOMMJIEKCHOrO 06CnyXXnBaHms).

1.29. MpaBunna KOMMJIEKCHOro ob6cnyxmBaHma - «[lpaBuna  KOMMNIEKCHOrO

6aHkoBckoro obcnyxusaHusa pusndecknx nuy B PHKB baHk (MAQ)», yTBepXAeHHble NPpMKasoM

no baHky n gencreylowme ¢ AaTbl, YCTAaHOB/IEHHON NPUKa3oM no baHky.

1.30. MpeacraButenb knueHta3? - ¢dusmyeckoe nuuo (focturwee Bo3pacta 18 ner,

aBnsoLeecs AeecrnocobHbIM), NpeacTaBsiollee UHTEPECHbl KNIMEHTA B CWY 3akKOoHa nnbo Ha

OCHOBaHMW aKkTa, YMNOJHOMOYEHHOro Ha TO roCyAapCTBEHHOro opraHa WM opraHa MecTHOro

camoynpasieHns, nmbo Ha OCHOBaHMWN AOBEPEHHOCTMN:

® JoBepeHHOEe Nnuo,

® 3aKOHHbIM MpeacTaBuTeNlb HECOBEPLUEHHONETHEro nnua B Bo3pacte A0 14 net (poawTenb,
YCbIHOBUTE/b, MPUEMHbIN POAUTENb, OMEKYH);

® 3aKOHHbI NpeacTaBUTENb HeCcoBeplleHHONeTHero auvua B Bo3pacTe oT 14 po 18 net
(poanTtenb, YCbIHOBUTENb, MPUEMHbIN poaUTENb, NOMNEUNTEND);

® 3aKOHHbIM NpeacTaBuTeNb HeaeecrnocobHOro coBeplleHHoneTHero nmua (onekyH);
® 3aKOHHbIM nMpeacTaBuTeNlb  OFPaAHMYEHHO AeecnocobHOro CcoBeplleHHONeTHero auvua
(noneuntens).

1.31. Mpoctas 2neKTpoOHHas NoANUCb33 - 3M1eKTPOHHAs MOAMUCb, KoTopas
NOCPeACTBOM UCMOMb30BaHWSA KOAOB, Mapofier WAM WHbIX CPeAcTB MNOATBepXAaeT dakT
dbopMMpoBaHMSA 3NEKTPOHHOM NOAMUCK onpeaesieHHbIM IULLOM.

1.32. Pa6boume AHM - 3TO [AHM, He gaBadwwMecs HepabouMMum B COOTBETCTBUM C
HacToswmMMn NpaBmMnamMn KOMMNIEKCHOro 06CNyXUBaHUS.
1.33. Pe3unpeHTbl - duanyeckne nuvua, sdAsngwWMecs rpaxgaHamm Poccuinckomn

depepaumnn, a Takxe dusnyeckme numua - MHOCTpaHHble rpa)kaaHe u nuua 6e3 rpaxxaaHcTea,
NOCTOSHHO NpoXxuBatowme B Poccuiickorn ®enepaumm Ha OCHOBAHWM BMAA HaA XUTENbCTBO,
npenycMoTpeHHOro 3akoHogaTenbCcTBoM Poccuinckon ®depepaumun.

1.34. Mo6unbHoe npunoxxeHme - Bepcusd MWHTepHeT-baHka ana  MobunbHbIX
YCTPOMCTB Ha cuctemax iOS m Android, gocTynHa ANs yCTaHOBKM Ha oduuManbHbIX UMHTEPHET
nopTanax KomnaHuii App Store, Google Play u Yandex.Store.3*

1.35. Cuctema «MHTepHeT-6aHK» - cCcucCTeMa AUCTAHUMOHHOIo AocTyna K
YCTaHOBIEHHOMY BaHKOM nepeyHto 6aHKOBCKUX onepaunii n ycnyr B cetn UHTepHeT.

28 BaHK He HeceT OTBETCTBEHHOCTb 3a MNPaBWIbHOCTb pacyeTa HauyuCNeHWi (3af40/MKEHHOCTM), MONMYYEHHbIX OT
nonyyarens nepesoaa.

2% BaHK He HeceT OTBETCTBEHHOCTb 3@ MPaBU/IbHOCTb pacyeTa HaunCeHn (3a40/KEHHOCTM), NosyYeHHbIx oT EVMPL.

30 MyHkT gobasneH Mpukasom N2 553 ot 01.08.2018

31 MyHkT pobaBneH Mpukasom N2 110 ot 16.02.2018

32 NyHkT nobasneH Mpukasom N2 598 ot 15.09.2017

33 MyHkT pobaBneH Mpukasom N2 281 ot 06.05.2016

34 NyHKT nobasneH Mpukasom NQ 46 ot 01.02. 2019

35 MyHKT uameHeH Mpukasom N2 218 ot 04.04.2016



1.36. Cucrtema <«SMS-6aHkuHr» (panee - Cucrema)3® - cucrema, KoTtopas
obecneunBaeT onepaTuBHbIM NpmMeM cooblieHnit (3anpocoB) oT KnneHToB, 06CnyXMBaeMbixX Mo
Cucteme, a Takxe ¢opMmpoBaHMe W OTNpaBKy Ha COOTBETCTBYywLWMe TenedoHHble HOMepa
KnneHtoB/MobunbHble ycTpoinctBa KnueHTtoB SMS-coobueHui/yBegomnenHmin B MobunbHOM
NPUITIOXEHUN (PUSH-yBepomneHus), cogepKalimx 3anpalimBaemyto MHpopmauumto,
yBeaomsieHms o6 onepaumax no cdetam KnueHToB B MacwTabe peanbHOr0 BpPEMEHM, a Takxe
WMHYI0 MH(OPpMaUNIO, NPeayCMOTPEHHYIO HACTOSWNMM YCITOBUSAMMN.

1.37. CornaweHume 06 300 - CornaweHnme 06 OCYLLECTB/IEHUM 3SNEKTPOHHOIO

AOKyMeHToob6opoTa npu 6aHKOBCKOM o06cnyxmnsaHmn dumsndyecknx nuy, B nogpasgenenmsax PHKB

Bank (MAQO) 3akniouveHHoe Mexay baHkoM n KnneHToM Ha ycnosusax [lMpunoxeHus 13 K

HacToswmm lMpasunam.

1.38. CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHk n KnuneHrT.

1.39. CueT3’ - TeKylWKIA cYyeT/cuyeT BKada NpU YNOMUHAHUK B HacTosAwmx [MpaBunax

KOMMAEKCHOro  o6CnyXuBaHue, 3a UCKOYeHMeM  [punoxeHuin  Hactoawmx  [pasun

KOMMAEKCHOro o6cnyxuBaHus.

CueT OTKpbIBaeTCA B COOTBETCTBMM C [loroBOpoM O npenocTtaBneHnmn 6aHKOBCKOrO NpoaykTa,

3aK/Il0OYeHHbIM B paMkax [loroBopa KOMMJIEKCHOro obcnyxumBaHusa, Ha  YCnosusx,

YCTaHOBMEHHbIX [lpunoxeHnsmMmn HacToawmx [MpaBun KOMMNEKCHOro o6cnyxuBaHusa, U B

COOTBETCTBUM C 3asaBneHnemM KnmeHra.

B pamkax Hactosawux [lMpaBun KoMniekcHoro obcnyxunsaHus KnmeHTy MoryT 6biTb OTKPbIThI

cneaywouwme snabl CyeTos:

[0 TekywMmin cuyeTr - cYeT, OTKpbiBaeMblit BaHkoM KiueHTy B COOTBETCTBMW C [OroBOpOM
6aHkoBCKOro cyeta 1 3asasneHnemM KnmeHTta Ha oTKpbiTMe 6aHKOBCKOIro cyeTa;

[0 Cuet BKJIafja — CYET MO y4yeTy BKAaga, OTKpbiBaeMbln baHkoM KnuneHTy B COOTBETCTBUU C
JorosopoM 6aHKOBCKOro Bknaga u 3assneHnemM KnmeHTta Ha oTKpbiTMe 6aHKOBCKOro Bkiaaa
COOTBETCTBYIOLWEr0 BMAA;

[0 HoOMMHanNbHbIA CUYET - CYET, OTKPbIBAEMbIN Brafesbly cyeTa A1 COBEPLUEHUS onepaunii ¢
AEHeXHbIMWN CpeacTBaMK, NpaBa Ha KOTopble MpuHaanexaT Apyromy numuy — 6eHeduumnapy.

[0 KapTouHbl¥ cuyeT - 6aHKOBCKMI CYeT, OTKpbiBaeMblii BaHkoMm [epxaTento ans ydeta
ornepauun, COBEpPLUAEMbIX  UCK/IIOYUTENBHO C  ucnonb3oBaHMeM KapTbl uanm  ee
PEKBM3NTOB. AHANUTUYECKMN YYeT AEHEeXHbIX CpeAcCTB BeAeTCs Ha /uueBbiX cyeTtax,
OTKpblBaeMbIx [lepxaTtensMm B aBTOMATU3MPOBAHHOW CUCTEME MPOLECCMHIOBOro LEHTpa

baHka.
0 CneumnanbHblii 6aHKOBCKMIM CcUYeT yvyacTHMKaA 3akKynku (ganee — CrneuuvanbHbli cyeT
y4yacTHMKA 3aKynkum) — 6aHKOBCKMM CYeT Y4yacTHMKa 3aKynku, OTKpbITbin B baHke Ha

OCHOBaHMKU [orosopa cneuManbHOro cyeTa y4acTHMKA 3aKynKu AN BHECEeHUS AEeHEeXHbIX
CpeAcTB B KauyecTBe obecrneyeHus 3asBKM, MNPefoCTaBfIEHHbIX YYACTHUKOM 3aKynku no
TpeboBaHMIO 3aKa3zumka B cOOTBETCTBUM C DepepanbHbiM 3akoHOM OT 05.04.2013 N2%44-03
«O KOHTpaKTHOWM cucteMe B cdepe 3aKynok ToBapoB, paboTt, ycnyr ans obecneuyeHus
rocyAapCTBEHHbIX U MYHULMNAAbHbIX HYXA».
1.40. Tapudbl BbaHka (Tapudbl) - Tapudbl baHka Mo ocCyLLeCcTBAEHUIO ornepauni
dusmyecknx nuu, yTBepxaeHHble npukasoM no baHky.
1.41. YcnoBuss - YyCioBusS nNpenoctaBneHnsl KOHKpPeTHOro 6aHKOBCKOrO MpoAyKTa,
YCTaHOB/EHHblE COOTBETCTBYOLWMUM [punoxeHnem K lNMpaBuaam KOMMAEKCHOro 06CyXunBaHus.
1.42. dnekTpoHHOE cpeacTBO nuatexas3® — cpeacTBo u/wunm cnoco6, Mo3BonAOLWME
KnueHTy cocCTaBnsaTb, YyAOCTOBEpPsATb W nepepasaTtb B baHK pacnopsxeHus B uenax
OCYLLECTB/IEHUS NepeBoAa AEHEeXHbIX CPeACTB B paMkax npuMmeHseMbix GHopM 6e3HannyHbIX
pacyeToB C MUCMOAb30BaHMEM MHMOPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOMOMMN, INEKTPOHHbIX
HOoCuTenem WHQOpMaUMU U UHBbIX TEXHUYECKUX YCTpONCTB. B pamkax Hactosawero [orosopa
KOMMNEKCHOro 06Cny>XMBaHUSA. DNeKTPOHHbIMW CpeacTBaMu natexa sABNsTca 6aHKOoBCKMe
pacyeTHble KapTbl, a Takxe AMUCTaHUMOHHbIE KaHanbl 06CnyXuBaHnsa (CUCTEMbI ANCTAHLMOHHOIO
poctyna «MHTepHeT-6aHk», «SMS-6aHKMHr», 1 ap.)3°
1.43. ONeKTpoHHbIN AOKyMeHT (DA)%° - [OKyMeHT B 2MeKTpOHHOW dopme,
onpegensieMbln B COOTBETCTBMM C dDefepanbHbiM 3akoHoM oOT 27.07.2006 N2149-03 «06
nHdopMmaunm, MHGDOPMALMOHHbBIX TEXHOMOMMAX WM O 3awmTe WHdopMauum», MOAMUCAHHbIN

36 MyHKT uameHeH Mpukasom N2 481 ot 09.07.2018
37 NMyHKT nameHeH Mpukasom N° 281 ot 06.05.2016
38 MyHKT nameHeH Mpukasom N2 281 ot 06.05.2016
39 MyHKT nameHeH Mpukasom N° 281 ot 06.05.2016
40 NMyHkT pobaBneH Mpukasom N2 110 ot 16.02.2018



DNEeKTPOHHOW NOAMUCBHIO B COOTBETCTBUKN C PegepanbHbiM 3akoHOM oT 06.04.2011 N263-03 «06
3NEKTPOHHOM NOAMNUCU» U UMEIOLLNIA PABHYIO IOPUANYECKYO CUNY C AOKYMEHTaMM Ha ByMaXkHbIX
HOCUTeNsAX, NoAMNUCAHHbIMKM COBCTBEHHOPYYHOM Noanucbio KnnenTta. LlenocTHOCTb, NOASIMHHOCTb
n KoHdumaeHumanbHocTb 3] obecneumBaeTcs cpeacTBaMmM DAEKTPOHHOW MOAMUCKU, 3alUTON OT
HECaHKLUMOHMPOBAHHOIrO goctyna u  cobnoageHneMm  ycnoesuin  [MpaBun  KOMMNIEKCHOrO
obcnyxmneanus n Cornawenmns o6 340.

2. NMpeaMeT AOroBopa KOMIMJIEKCHOro 06cny>XuBaHus

2.1. “orosop KOMMJIEKCHOrO  06CyXnBaHus onpegensieT  ycnoesus 7 nopsiaokK
npepocrtaeneHns baHkoM KnneHTy KOMMNEKCHOro 06CnyXMBaHUS, a TakXe yCnoBUa M NOpsaoK
3aKN4YeHnsa oTaAenbHbiX [JOroBopoB O npeaoctaBneHmn 6aHKOBCKMX MNPOAYKTOB B paMKax
JloroBopa KoMnaeKCcHoro o6cnyxmBaHms.

2.2. NpepoctaBneHne baHkoM KnuneHTy 6aHKOBCKOro npoaykta B pamkax [orosopa
KOMMJAEKCHOro obcnyxumBaHmsa ocywectengerca baHkom B noapasgeneHnax baHka (B
COOTBETCTBMM C pexmMmoMm paboTbl noapasgeneHun baHka, ycTaHOB/IEHHbIM BbaHkoOM) wu/unum
ANCTAHLUMOHHO (C MUCMONb30BaHMEM [ANCTAHLMOHHbIX KaHanoB 06CnyXuBaHus). 42
2.3.33aknoueHne  [loroBopa  KOMMAEKCHOro  OB6CAYXWBAHUA  OCYLLUECTBAAETCA  nyTeM
odopmneHns AHKeTbl B ABYX 3k3emnnspax no dhopme, yctaHoBAeHHOM BaHKoOM, npu nepsoM
obpaweHnn Knnenta B noapasgeneHne baHka, B TOM yucie € Uenbio 3akioyeHus Jjorosopa o
npenocraBneHmn 6aHkoBckoro npoaykrta/Cornawenms 06 340, npu npeabsaBAeHUN AOKYMEHTa,
YAOCTOBEpPSAIOLWEro IMYHOCTb, YCTaHOB/IEHHOIo 3akoHoAaTenbCTBOM Poccuiickon ®denepaumu, a
TakXe WHbIX AOKYMEHTOB, Mepe4yeHb KOTOpbIX onpeaensercs baHKOM B COOTBETCTBMM C
TpeboBaHMAMM 3akoHopaTenbcTBa Poccuiickon degepaunm M HOpMaTUBHbLIX akToB baHka
Poccun 1 YcnoBusaMM  NpefnocTaBfeHUs  KOHKPEeTHoro 6aHKOBCKOro npoaykTa. AHKeTa
nognucoiBaetca KnmeHTOM CcO6CTBEHHOPYYHO W ABNSeTcs ero npeanoxeHnem (odepton)
3aKI4YnTb [1oroBop KOMMAEKCHOro 6aHKoBCKOro obcnyxmeaHusa n/mnm Cornawenmne 06 20 Ha
ycnoBusax HacTosiwmx Mpaesun koMmnaekcHoro 6aHkoBckoro obcnyxmneatHus u Mopsaaka 340.
AHKeTa, cocTaBsieHHass B ABYX 3k3emnaspax ansa CToOpoH, C oTMeTkolW baHka o npuHATMM
ABNAETCS €eAMHCTBEHHbIM AOKYMEHTOM, noAaTeBepxaawowum dakTt 3akadeHms [orosopa
KoMmiekcHoro obcnyxxnsanumsa n/mnn Cornawenmsa o6 300 c gaTtbl, ykazaHHOM B oTMeTke baHka
O nNpuHATMKM AHKeTbl. [lepBbi 3Kk3eMnnsap AHKeTbl ocTtaeTcd B baHke. BTopon ak3eMnnsip
AHKeTbl ¢ oTMeTKOM BaHka o npuHAaTuu, nepepnaetca KnuveHTty.

OTMeTka baHka o nNpuHATUM OT KnmneHTta AHKeTbl, coaepxalwen NMcbMeHHOe NOATBEPXAEHME O
npucoeanHeHnmn K Mpasunam KOMM/1EKCHOro obcnyxneaHus, npocrasaseTcs B
COOTBETCTBYIOLWEM pa3aene AHKETbl C YKa3aHMeM AaTbl, NoAnNnucK coTpyaHuka baHka.

Cornacme Ha 06paboTKy nepcoHanbHbIX AAHHbIX, YKa3aHHOe B AHKETe, SIB/SeTCA OCHOBaHMEM
ans 06paboTkn nepcoHasnbHbIX AaHHbIX KnneHTta (B TOM yucne bnomeTpuyeckmx nepcoHasnbHbIX
AAHHbIX) B COOTBETCTBUU C TpeboBaHnaAMMN PegepanbHOro 3akoHa ot 27.07.2006 N2 152-03 «O
NepCcoHanbHbIX AaHHbIX.**

2.4. “KnueHT BMNpaBe BOCMO/b30BaTbCs  NtO6bIM  6AaHKOBCKMM  MPOAYKTOM/YCnyrou,
npenocrasnsemMoiM baHKOM B pamkax [loroBopa KOMMAEKCHOro o6Cny>XuWBaHUS, 3aKlo4MB B
nopsiake, yCTaHOBMNEHHOM HacTodAwmMu lNMpaBunaMm KOMMNeKCHOro obcnyxunsaHusa, Jorosop o
npegocrassieHnn H6aHkoBckoro npogykta/CornaweHne 06 340 Ha YCNOBUSX, U3JOXEHHbIX B
COOTBETCTBYIOWEM [MpUIoXeHnn K HacToswum [paBunam KOMMAEKCHOro o6CnyXuBaHUa U B
Mopsaake 340.

[loroBop o npepocTaB/ieHMn HAHKOBCKOro MpoAyKTa CUMTAETCS 3aK/OUYEHHbIM C AATbl NPUHATUS
(akuenTta) baHkoM npeanoxeHus (odepTtbl) KnneHnTta, odpopMneHHoro B Buae 3asiBNeHUs No
dopmMe, ycTaHOBNEeHHOW bBaHKOM, B MNWCbMEHHOMW ¢opMe, uaM B QopMe IDIeKTPOHHOro
OOKYMeHTa B nopsake, yctaHoBneHHoM lMopsakom 340.

3asBiieHMe B NNCbMEHHON opMe odopmaseTcs KnneHToM B noapasaeneHnn baHka.

41 NyHKT M3MeHeH Mpukasom N2 110 ot 16.02.2018
42 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016
43 MyHKT n3MeHeH Mpukasom N2 110 oT 16.02.2018
44 MyHKT n3MeHeH Mpukasom N2 281 oT 06.05.2016
45 MyHKT n3MeHeH Mpukasom N2 110 ot 16.02.2018
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3asBneHne Ha OTKpbITME TEKYLIEero cyerta, 3asBfIEHME Ha OTKPbITMe GAHKOBCKOro BKkiaja, a
TakXxe 3asBfieHMe 06 OTKpbITUM 6AHKOBCKOM PacUYeTHOW KapTbl, N0 6aHKOBCKOMY NpoOAYKTY,
YcnoBusa npenocTaBsieHUs  KOTOPOro MNpeaycMaTpuBalOT  BO3MOXHOCTb  AMCTAHLMOHHOMO
OTKpbITUS, NPU HaJU4YUU TEXHUYECKONA BO3MOXHOCTM MOXET 6biTb odopMieHo KnueHToM u
HanpaBieHo B bBaHkKk C ucnonb3oBaHWeM [OUCTaHUMOHHbIX KaHanoB obcnyxuBaHua (B
cooTBeTCcTBUM C NncbMmom LB PO ot 19.08.2010 N2 12-1-5/1550 «O6 OTKpbLITUM cyeTa»).

3asBneHne Ha noaknwyeHnme k Cucteme <«WHTepHeT-6aHk» odopmnsaetrca KnueHToM u
HanpasnsdeTcs B baHK B 3N1E€KTPOHHOM BuAae NOCPEACTBOM YyCTpOWCTBa C 6pay3epoM u AOCTYMNOM
B WHTepHeT c noatBepxaeHneM (MOANMCAHMEM) KOAOM, SIBAAIOWMMCS 3/1€KTPOHHOM MNOAMUCHIO
KnneHTa, HanpasfeHHbIM baHkoM KnneHTy Ha [loBepeHHbIli HOMep.

AkuentoM baHka ykasaHHOro 3asiBieHus aBAseTca dakT nogknwuveHus KnueHTa K cucreme
«NHTepHeT-6aHK». 3asBneHue, o0oQOpPMAEHHOE NOCPeACTBOM YCTponcTtea € 6paysepoMm u
AOCTYynoM B WHTEpHET W noanuCaHHOE 3eKTPOHHOM noanucbtd KnueHTa, npu3HaeTcs
IOPUANYECKN 3KBMBANEHTHbIM NOAMNMCAaHHOMY K/MEHTOM AOKYMeHTy Ha 6yMaxKHOM HocuTesne u
nopoxaaeT aHanorunyHole emy npaea n obaszaHHocTn CTopoH no [JorosBopy O npeaocTaBfieHuun
ycnyr no cucteme «WHTepHeT-6aHk». Ycnyra npegocrtasBnsietca baHKOM npu  yCcnosuu
NONoOXUTENbHON naeHTUdukaumn KnmeHta npu Hanuummn y KnuneHTta 3akntodeHHoro ¢ baHkoMm
JoroBopa KoMmnaekcHoro o6cnyxuBaHus, Hanuuum B baHke wHdopmaumm o [JoBepeHHOM
HoMmepe TenedoHa KnmeHta n noboro ns gencreyroWwmnxX npoayktos baHka: 6aHKOBCKMI BKiag,
6aHKkoBCKMI cyeT, 6aHKOBCKas pacyeTHas KapTa, KpeAWTHbIM MpOoAYKT (BKAOYas KpeawuTHble
KapTbl). 3asgBneHne Ha noakstuveHne K cucrteme «MHTepHeT-6aHK» npeacrasuteneMm KnuneHTta
odopmnsietcs B MNMoapasgeneHnn baHka.

Mpu 3aknoyeHnn KnmeHtom ¢ baHkom Cornawenumss o6 300 Ha ycnosuax [Nopsagka 240
coctaBneHue (co3gaHue) OT MMEeHM WM Mo nopydeHuio KnmeHTa DeKTPOHHbIX AOKYMEHTOB,
npeanycMoTpeHHbIX pasgenoMm 4 Mopaaka 200, Bo3aMoxHO Knnentom B lMNogpasaenenHmn baHka ¢
ncnonb3oBaHneM [1poCTO 2neKTPOHHOM noanucn KrnuneHTta, 4SBAsdowWelncsa aHanoroMm ero
cobcTBeHHOpy4YHOM noanucu. [pu 3TOM, AOKYMEHTbl MNoAMNWUCaHHble [1poCTON 3/1EeKTPOHHOM
NOAMNUCHLIO, NPU3HAETCA paBHO3HAYHbIM AOKYMeHTaM, opOpMAEHHbIM Ha ByMaxXHOM HocuTene u
NOAMNMCAHHBIMN COBCTBEHHOPYYHOM NOoANMUCHI0 KnneHTa M MMeeT paBHY0 C HUMU HOpUANYECKYHO
cuny.

Mpn 3akntoyveHun [orosopa o npegoctasneHum 6aHkoBckoro npoaykrta/CornaweHna o6 340
KnneHtoM npeacraBnsercs  AOKYMEHT,  YAOCTOBEPSAWLWMA  JIMYHOCTb, YCTAHOBJIEHHbIN
3aKoHoAaTeNnbCTBOM Poccuiickoii defepaumn, a TakXkKe MHble AOKYMEHTbl, nepeyeHb KOTOpbIX
onpeaensietcs baHkoM B cooTBeTCTBMM C TpeboBaHMAMM 3akoHoAaTenbCTBa Poccuitckoin
denepauuu, HopmaTmBHbIMU akTamm baHka Poccun n Ycnosuamu.

Mpn odopMIeHUn 3asiBNeHUS Ha OTKpbITUE TEKYyLlero cuyeta, BKAaga «Ao0 BocTpeboBaHus»,
CPOYHOro BKJaga, a Takxke 3aaBsieHns 06 OTKpbITUM 6AHKOBCKOW pacyeTHOW KapTbl, B paMKax
paHee 3akn4veHHoro [loroBopa O npefoctaBfieHnM 6aHKOBCKOro MpoAyKTa nocpeacTBOM
OVCTaHUMOHHbIX KaHanoB 06CNyXMUBaHWSA, AOKYMEHTbI B 2/1IEKTPOHHON popMe, NOATBEPXKAEHHbIE
BblbpaHHbIM KnuneHTOM crnocoboM M HanpasseHHble B BbaHK nocpeacTtBOM [AMCTaHUMOHHbIX
KaHanoB 06CNy>XuBaHUSA B COOTBETCTBMM CO BCEMMU NpouesypaMn 3awmnTbl MHPOpMauum, (B T.4.,
npeaycMOTPEHHbIMU  YCNOBUAMU O6CIYXUBaAHUA KAMEHTOB - dU3MYECKUX uL, B CUCTeEMe
AUCTaHUMOHHOro aoctyna <«WHTepHeT-6aHk» (MpunoxeHne 6 K HacToswum [paBunam
KOMMMIEKCHOro 06CNYy>XWBaHUA)), NPU3HAOTCA OPUANYECKU DKBUBANEHTHbIMU AOKYMEHTaM Ha
6yMaxxHOM HocuTene 1 MnopoXAalT aHanornyHbole MM npasa W o06a3aHHOCTM CTOPOH Mo
HacTosweMy [JoroBopy KOMMIEKCHOr0 06CNy>XMBaHUS.

3aasneHune Knnenta, B cny4vae odopmaeHusa B nogpasgeneHmn baHka Ha 6ymMakHOM HocuTene,
COCTaB/IeHHOEe B ABYX 3K3eMnisgpax Ansa Kaxaoh m3 CTOpOH, C OTMeTKOW baHka O npuHATMK
ABNSETCA AOKYMEHTOM, noaTBepxaawwmm dakT 3akawodeHus [orosopa 0 npeaoctaBieHuu
6aHKOBCKOro NpoaykTa.

Mepebln ak3emnaap 3asasneHns KnueHTa octaetca B baHke. BTopol 3k3emMnnap 3asBneHus

nepegaetcsa KnueHty. [lata BCTynneHus B AeicTBue [JoroBopa 0 NpeaocTaB/ieHnn 6aHKOBCKOro
NpoAyKTa onpeaenserca YCNoBUsaMH,
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2.5. KomnnekcHoe o6bcnyxmnaHme KnnmeHTOB  OCyLLeCcTBASeTCS B COOTBETCTBMM C
3aKoHoAaTenbCTBOM Poccuinckon degepaunm n JOroBopoM KOMMNEKCHORO 06CnyXnBaHms.

2.6. Onepauunm no npegocraBneHnto 6aHKOBCKMX MNpPOAYKTOB B paMkax Jorosopa
KOMMJIEKCHOro 06CnyXuBaHus ocylwecTensatoTcs baHkomM B cooTBeTcTBMM C [JoroBopamum o
npegocrasfieHnn 6aHKOBCKOro npoaykta w Tapudamm baHka, AEACTBYWOWMMM B AaTy
oCyLlecTB/ieHMs onepauun (NpenocTtaBneHns ycnyrm), ecim uHoe He oroBopeHo [JoroBopom o
npegocrtaBneHnmn 6aHKOBCKOro NpoaykKTa.

B cooTtBetctBUM c n. 1 cT. 450 lpaxxaaHckoro koaekca Poccuiickonn ®epepaumm CTOPOHDI
AOroBopunucb, 4Yto baHK uMeeT npaBO BHOCUTbL U3MeHeHUs B [IpaBuna KOMMJEKCHOro
obcnyxuBaHusa, Bkaodas MNMpunoxeHus K MpaBuiaM KOMMJIEKCHOrO obcnyxuBaHus, n Tapudbl
baHka.

N3meHeHnsi, BHeceHHble baHkoM B [lpaBuna KoOMMAEKCHOro ob6cnyxumBanusl, Ycnosus,
yCTaHoB/EeHHble [lpunoxeHusmMn Kk [paBunaMm KOMMJIEKCHOro 06CAyXuMBaHUS, CTaHOBSATCS
obs3aTtenbHbiMM ans CTOPOH, 3aK/IOYMBLUMX A0 BBEAEHUSA B AENCTBME YKa3aHHbIX U3MEHEHWUN
[oroBop KoMniekcHoro obcnyxmeaHus, [orosopbl 0 npenocrtaBneHnn 6aHKOBCKOrO npoaykTa
(3a nckntoyeHuem lorosopa (-oB) 6aHKOBCKOro Bkiaga), no mcredeHnn 10 KaneHgapHbIX AHeWN
C paTtbl pasmeweHns baHkoM HoOBOW peaakuumu NpaBun KOMMAEKCHOro o6CayXuBaHusl, B TOM
yncne, coaepxawen HoBble YCOBUSA, YCTaHOBAEHHble [lpunoxeHusamm K [llpasunam
KOMMJeKCcHoro obcnyxuBaHus, wu/mnn Hoeble [lpunoxeHus (He coaepxawme YCIoBUS
npegocrassieHnss 6aHKOBCKOro BKAaga), B noapasgeneHusax baHka u/wnm Ha oduumanbHOM
web-caiiTe BaHka B ceTu VIHTEpHET no aagpecy Www.rncb.ru.

B cnyuyae Hecornacusa KnueHTta ¢ nameHeHunem lMpaBun KOMMNIEKCHOro 06Cny>XnBaHus, BKIOYas
Ycnosus, ycTaHoBsieHHble TMpunoxeHnamm K MNpaBuiam KOMMAEKCHOro obcnyxumeanus, KnveHT
MMeeT npaBO Ha pacropxeHue [orosopa KOMMIEKCHOro 06cnyxuBaHus B MopsaKe,
yCTaHOBNIEHHOM pa3aenom 6 MNpaBua KOMMAEKCHOro 06CyXMBaHUS.

B cnydae ecnu o BCTyn/eHUs B CUY U3MEHEHWN, BHECEHHbIX B COOTBETCTBUM C HACTOSALWMM
NyHKTOM B [lpaBuMna KOMMAEKCHOro o6CayXuBaHusd, B TOM 4ucne, B [IpUNOXEHUS K HUM,
BbaHkoM He nonydyeHo oOT KnueHTa nMNMCbMEHHOE 3asBfleHMe O pacTopXXeHun [orosopa
KOMMJEKCHOro ob6cnyxumBaHus, AaHHoe o06CToATeNnbCTBO ABNAeTCs cornacMeM KnauneHta ¢
n3MeHeHusaMn [lpaBun KOMMNNEKCHOro o06CnyXuBaHUda, B TOM 4ucne, TNpUAOXKEHUN K HUM WU
ycnosuin [loroBopa KOMMAIEKCHOro O6CAYy>XWBaHUS W 3aKAK4YEeHHbIX B €ero paMkKax W Ha
YcnoBusix, YCTaHOBAEHHbIX [MpunoxeHnamm Kk [MpaBunam KOMMAEKCHOro obcnyxmeaHus,
JorosopoB 0 npegoctaBneHnn 6aHKOBCKOro NpoaykKTa.

N3MeHeHUs, BHeceHHble BaHkoM B Tapudbl baHka, BCTynatwT B CUy Mo uctedyeHun 5 paboumx
AHen ¢ aaTbl yeeaomneHns o6 sToMm KIMeHTOB B COOTBETCTBUM C HACTOSALMM MYHKTOM.

NHdopmaumna 06 wusmeHeHuax Tapudo baHka posoauTca A0 cBefdeHusa KnueHTa nytem
nybnnyHoro pasmelleHns uHdopmauum B nogpasgeneHnax baHka w/wnn Ha oduunanbHOM
web-canTe baHka B ceTu NHTepHeT no aapecy www.rncb.ru.

2.7. [oroBop o0 npepocTtaBsieHMn 6aHKOBCKOro npoayKTa Ha YCIoBUSIX, YCTAHOB/EHHbIX
nobbiM 13 MpunoxeHnn K HacTosawmum [MpaBunaMm KOMMAEKCHOro o6cnyxuBaHus, sBAseTCS
HeoTbeMJIEMOM YacTbio [JoroBopa KOMMAEKCHOro o6cnyxmeaHus.

2.8. B cooTtBetcTBMM C TpeboBaHMAMWU 3aKoHoAaTenbcTBa PO BaHk yBegomnsieT KnveHTa o6
onepauuax no nepesoAy AEHEXHbIX CPeACTB, B TOM UMC/E COBEpPLUEHHbIX C UCMOJSIb30BaHUEM
3/IEKTPOHHbIX CPEeACTB NaTexa, B creayloweM nopsiake.

2.8.1. TllocpeacrteoM npepoctassieHna KnueHTy Bbinucku no Cyety. Bbinuckn no Cuety
npegocrasnaoTcs baHKoMm:

- B nogpasneneHmn baHka no 3anpocy KnueHta. KnneHT Bnpase nosiydaTb BbIMUCKY MO
CueTy exefHEBHO, HeOrpaHWYEeHHOE KONMYeCTBO pa3 B TeueHue AHA, B Nboil aAeHb, Koraa
noapasgeneHue baHka ocywecTenser obcnyxuBaHune dusmyecknx nuy. Mo 6aHKOBCKOM
pacdeTHON KapTe KnneHT 06s3aH nosy4daTb BbINMUCKY B nogpasaeneHnn baHka He pexe o4HOro
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pasa B Mecsl 3a NepuoAa, paBHbI NpeabliaylweMy KaneHAapHOMY Mecsily M UCTEKLEen 4acTu
Tekywero Mecsaua. KnneHT cumMtaeTca yBegoMNeHHbIM BaHKOM B AeHb NOAYyYEeHUS BbIMUCKU MO
Cuerty;

- yepes 3/IeKTPOHHO-MpPOrpaMMHble KOMMeKcbl baHka (6aHKOMaTbl, MHTEPAKTUBHbIE 30HbI
camoobcnyxmBaHunsa, MUHGOKMOCKM). [locpeaCcTBOM MHTEPAKTMBHbLIX 30H CaMoobCnyXuBaHus
BaHk npepoctaensier KnnMeHTy BO3MOXHOCTb MCMOMb30BaTb CUCTEMY AMCTAHUMOHHOIO AO0CTyna
«NHTepHeT-6aHKk» (B Ccry4yae 3akntdyeHus [jorosBopa Ha ob6CnyXumBaHWE K/INMEHTOB B CUCTEME
ANCTaHUMOHHOro goctyna «MHTepHeT-6aHK») M nony4yaTtb BbIMMCKY N0 6GaHKOBCKOM pacyeTHOM
KapTe B NOpsiAKe, M3/10XeHHOM Bblwe. Yepe3z 6aHkoMaT/mHOKMOCK baHK npegocTaBaser
KnneHTy MUHU-BbINUCKY MO 6aHKOBCKOW pacyeTHOM KapTe, B KOTOPYH BKJOYAKOTCA nocnegHue
10 onepauuin, coBEpLIEHHbIX C UCNOAb30BaHNeM GaHKOBCKOW KapTbl, NOCPeACTBOM KOTopon (C
noMoLlbld KOTOpoi) dopMmupoBancsa 3anpoc B 6aHkomaTte/mHdokmocke. B cnyyae ecnum
6aHkoMaT/MH(POKMOCK OCHalleH cepBUCOM «JIMYHbIN KabuHeT», baHk npepocTaBnseT KnneHTty
BbIMMCKY N0 6aHKOBCKOM pacyeTHOM KapTe 6e3 orpaHu4yeHMss KONMYecTBa BKJ/IHOYAEMbLIX B
BbIMUCKY onepaunn (B ciyyae odopmneHus B cepeuce «JInuyHbln KabuHeT» goctyna k Cuety).
KnueHT BnpaBe nosiydaTb MWHM-BbINUCKY MO 6GaAHKOBCKOW pacyeTHOM KapTe /BbIMUCKY MO
6aHKOBCKOM pacyeTHOM KapTe B J/060OM 3/1EeKTPOHHO-NPOrpaMMHOM KoMmnjekce baHka
HEOorpaHnM4yeHHoe Konn4yectBo pa3 B Te4yeHne AHA.
B 3aBMCMMOCTM OT TEXHONOMMYecknx ocobeHHOCTer 31eKTPOHHO-MPOrpaMMHOr0 KOMMJeKca
MWUHU-BbINMNCKA/BbINUCKa MOXeT O6bITb pacrneyataHa W/WAM BbiBeAEHA Ha 3KpaH KOMMeKca.
KnneHT cuuTaeTtcs YBEAOMNEHHbIM baHkoM B A€Hb NMOoNy4vyeHus MVIHVI-BbII'II/ICKVI/BbII'IVICKVI no
CueTy/ 6aHKOBCKOW pacyeTHOW KapTe.

- yepes CucrteMy AUCTaHUMOHHOro paocrtyna <«WHTepHeT-b6aHk» (B c/Ay4yae 3aK/oueHus
[orosopa Ha  obcnyXumBaHWe  KJIIMEHTOB B CUCTeMe  AUCTaAHUMOHHOro  AocCTyna
«NHTEepHeT-6aHKk» KU odopmneHus poctyna Kk Cuery/ 6aHKOBCKOW pacyeTHon KapTte). KnueHTt
BrpaBe rnojsiy4yaTb BbIMUCKy No CuyeTy/ 6aHKOBCKOW pacyeTHOM KapTe B /t060i i MOMEHT BpEMEHM
B paMKax 3akJlloMeHHoro [loroBopa Ha 06CNyXMBaHMWE KIIMEHTOB B CUCTEME AMCTAaHUMOHHOMO
aoctyna «MHTepHeT-6aHK» HeorpaHM4YeHHOe KOSIMYECTBO pa3 B TeueHne gHSA. KnneHT cumtaeTcs
yBeaOMNeHHbIM BaHKOM B AeHb NosiydeHus BbIinMckn no Cyety/ 6aHKOBCKOM pacyeTHON KapTe;

B BbiNnMcke oTpaxakwTca Bce onepaumn (6e3HannyHble M C HaJAUYHBbIMW  AEHEXHbIMU
cpeactesamm), coseplleHHble No CyeTy/ 6aHKOBCKOM pacyeTHon kapTe KnueHTta, He3aBUCUMMO OT
cnocoba wmx coBepweHna (onepauuu, CcoOBeplleHHble B noapasgeneHun baHka, ¢
MCNONb30BaHNUEM  3NEKTPOHHO-MPOrpaMMHbIX KOMIMIEKCOB, C uMcnonb3oBaHueM CucTembl
OVNCTaHUMOHHOro goctyna «WHTepHeT-6aHK», B TOProBO-CEPBUCHbLIX MPeanpusaTusSx m ap.) u
He3aBMCUMMO OT MHMUMATOpa coBepleHus (no pacnopsixeHuto KnueHta wmnm no TpeboBaHuio
nony4yaTtens CpeacTs).

OtcyTtctBne B BbiNMcke no CueTy/ 6GaHKOBCKOM pacyeTHOM KapTe onepauun nepesoaa
OEHEeXHbIX CpeacTB, ANna npoBeAeHMss KOTopoh KnumeHT odopMmua  COOTBETCTBYOLEee
pacrnopsixeHue, o3Ha4dyaeT oOTka3 baHka B WCMNONHEHUWW [AAHHOrO pacnopsixeHus (gaHHoe
MoJIoXKeHne HactToAawmnx I'Ipanm KOMMNJ1IEKCHOIo 06CJ‘Iy>KVIBaHVI9| NPpUMEHAETCA C YHYETOM TOIro, 4TO
B COOTBETCTBMM C NMpaBuIamMn NiaaTexHOM CUCTeMbl onepauumm no 6aHKOBCKONM pacyeTHOW KapTe
MOryT 6bITb OTpaxeHbl B BbiN1cke B TedyeHue 30 KaneHAapHbIX AHEN C AaTbl UX PaKTUYECKOro
cosepweHus). WHdbopMmmpoBaHue KnmeHTa O npuYMHaAxX OTKasa OCyLLecTBAsieTcs npwu
obpaweHnn KnneHta B nogpasgeneHne baHka, B KOTOpOM pacnopsixeHue 6bino odopmneHo. B
cnyyae odopMaeHUs pacrnopsiXkXeHus C ucnonb3oBaHueM CucTeMbl AMCTAHUMOHHOMO A0CTyna
«NHTepHeT-6aHK»  MHOpMauMs O  MpuYMHax  OTKasa npenocrasnseTcs Knunenty
HenocpeacTBeHHO B CucTeMe ANCTaHUMOHHOMO AocTyna «MHTepHeT-6aHK».

06 onepaumn, coBepweHHONW C wucnofab3oBaHnem CucTteMbl AMCTAHLUMOHHOINO A0CTyna
«NHTepHeT-6aHK», baHK AOMNONHUTENbHO yBeaoMaseT KnneHTa NocpeAcTBOM yKasaHUs cTaTyca
3NIEKTPOHHOIr0 AOKYMEHTa O MnepeBoAe AeHEeXHbIX cpeacTts, chopMmpoBaHHOro B Cucreme
OVUCTaHUMOHHOro gocrtyna «WHTepHeT-6aHKk». MN3MeHeHme cTaTyCa 3/EeKTPOHHOro AOKYMeHTa
NnpousBoAMTCA MO Mepe npueMa, NpoBepKM WM WCNONHeHUss BbaHKoM AoKyMeHTa O nepesoae
AEHEXHbIX CpeacTB.

KnueHT, 3aknwoumBwuni [oroBop Ha o06CNyXuMBaHWE KIMEHTOB B CUCTEME AUCTAHUMOHHOMO
poctyna «WMHTepHeT-6aHKk» M odopMmBWNIA focTyn K CuyeTy/ 6aHKOBCKOW pacyeTHOW KapTe,
cyMTaeTca yBeaomiieHHbIM BbaHkom 06 onepauwmm no Cuety/ 6aHKOBCKOWM pacyeTHOM KapTe,
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COBEpLIEHHON C wucnosib3oBaHneM CUCTEMbl AUCTAHUMOHHOrO Aoctyna «WHTepHeT-6aHK», B
MOMEHT MpPUCBOEHUS 3NEKTPOHHOMY AOKYMEHTY OKOHYATE/IbHOIO CTaTyca, CBUAETENbCTBYIOLIErO
06 MCMosTHEHMW pacnopsXeHus BaHKoM nnm 06 oTkase baHka B UCMONIHEHUM PacropsiXXeHUs.

2.8.2. 06 onepaumn nepeBoda [AEHEXHbIX CpPeacTB, COBEPLIEHHOM C WCNOJSIb30BaHUEM
3/1IEKTPOHHO-MPOrpaMMHOro komnnekca baHka, BbaHk pononHuTenbHo yBeaoMmnseT KnueHTa
nocpeacTBOM  BbldayM 4Yeka Ha 6OyMaxHOM HocuTene W/wanm  MnocpeacTBOM  BbiBOAA
COOTBETCTBYIOWEN MHGOPMAUMM Ha 3KpaH 3/EKTPOHHO-MPOrpaMMHOro kKomnnekca. B cnydae,
KOraa 3/1eKTPOHHO-NPOrpaMMHbIN KoMnsieke baHka aonxkeH 6bin pacneyataTbh YeK Mo onepaunm
nepesoga JAEHEXHbIX CpeacTB M He pacnedvatan ero, KnumeHT o6s3aH He3amMeanuTenbHO
MHpopMupoBaTb baHK no TenedoHy KOMI-UEHTpa, KOTOPbIA YKasaH Ha 3JIEKTPOHHO-
MporpaMMHOM KoMrJiekce, n obpatnuteca B b6nunxariwee nogpasgeneHne baHka 3a Noay4YeHUEM
BbiMMCKM no CueTy/ 6aAHKOBCKOM pacyeTHOW KapTe Win, Mpu  HaAu4ynMM BO3MOXHOCTM,
pacneyataTtb BbIMMCcKy no CuyeTy/ 6aHKOBCKOW pacyeTHOW KapTe, MCNOoJSb3ys 31EKTPOHHO-
nporpaMMHbin kKoMnnekc baHka (ecnn KnueHT coBeplian nepeBos AEHEXHbIX CPeacTB Cco
CueTta/ 6aHKOBCKOM pacyeTHOM KapThbl).

KnueHT, COBGleJVIBLIJVIVI onepauunto nNo nepesoay AEHEXHbIX CpeaCTB C WUCNOJ/1Ib30BaHUWEM
IEKTPOHHO-NPOrpaMMHOro KoOMnjaeKca, CHNMTaeTCd yBeaoOM/IEHHbIM baHKoOM 0 gaHHoOM onepaunn
HenocpeaCTBEHHO B MOMEHT coBepLueHna onepaunun.

2.9. baHk Bnpase NpUOCTaHOBUTb UM MpPeKpaTUTb UCNOSIb30BaHME KAMEHTOM 31eKTPOHHOro
cpeacTtBa njiatexa B Cnydyae HapyweHus KnmeHToM nopsaka WMCNOAb30BaHWUS 31€KTPOHHOro
CpeAcTBa njaTexa B COOTBETCTBMU C AOFOBOPOM.

2.10. KnueHT  cornawaetcs, yTo onepauun, CoBepLlUeHHble C MCnonb3oBaHNEM
AYTeHTVI(bVIKaLI,VIOHHbIX AaHHbIX, MNPU3HAKOTCA COBEpPLUEHHbIMU KnneHtoM wu ocnapuBaHUKO He
noAnexar, 3a UCKJTIOYEHMEM CllydaeB, NPsSIMO NpeAyCMOTPEHHbIX B 3aKoHoAaTeNbCTBe. 40

2.11. KnueHT cornawaeTtcs, 4YTo UCNOoSb30BaHNEe AYTEHTUPUKALUMOHHbLIX AaHHbIX, B TOM 4ucne
creHepupoBaHHbIX BaHKOM YHuWKanbHbiX KoAoB-NoATBEpXAEHWN, HanpasnseMbiX KnueHTy Ha
JloBepeHHbIN HoMep MobunbHOro TenedoHa, SABNSETCS Hagnexawen wu  [oCTaTOYHOM
naeHTudmkaumen KnmeHta B ANCTAaHUMOHHbIX KaHanax ob6cnyxuneaHusa, NoATBEpXAeHMeM nNpaBa
coBepLlaTb onepauun 1 3KBUBaNEeHTOM CO6CTBEHHOPYYHOW noanucy KnuneHta.4’

2.12. Tlpwn BbINOMHEHMW paCXOAHOW onepaumm U/UauM nNpu OTKPbITUM HOBOro BbaHkoBckoro
npoaykTta, baHk BnpaBe ocyuwecTBnATh npoueaypy gotorpadupoBaHus KnveHta. doToChbeMKaA
OCYLWECTBNAETCA C UeNbO NoaTBEPXAEHNA NNYHOCTU KnneHnta n obecneyeHns 6e3onacHoOCTU U
Hagnexawero obcnyxusaHus KnueHTa, 3awmtel npaB KAMeHTOB OT MOLIEHHUYECKUX AEACTBUN
CO CTOPOHbI TPpeTbMX Nuy. Onsa noBbiweHmns 6e3onacHOCTM onepauunin no ceonmm Cyetam, Knnent
JaeT cornacue Ha doTorpadupoBaHme n nHOOpMUpoBaHME ero 0 COCToAHMM CUYETOB C MOMOLLbIO
SMS.48

2.13. lpwn coBeplieHMn pacxodHblX onepauuin n/mam npu OTKPbITUM HOBOro BaHKOBCKOrO
npoaykta BaHKOM npeaycMOTpeHOo MH@opMupoBaHue KnuneHTa u/unm npeacrasutens KnuedTta
nyteMm HanpasneHna SMS Ha [loBepeHHbIN HOMep.

Mpwn co3gaHMn pacxoAHbIX onepauuii, nnaTexen, nepeeogoB, NPpU OTKPbITUM HOBbIX BaHKOBCKMX
NPOAYKTOB, NPV COBEPLUEHUN onepauunii C yxxe OTKpbITbiIMM BaHKOBCKUMUK NpoaykTamu KnneHTy,
npn O6HOBMAEHUN WNAEHTUDUKALUMOHHbBIX WM/UAM KOHTaKTHbIX AaHHbIX KnneHTa, BaHk Bnpase
HanpasuTb KnueHTy Ha [loBepeHHbIi HOMep Koa-noaTteepxaeHns. KnmeHT 06a3aH 03ByYUTb
ynoJIHOMOYeHHOMY coTpyaAHUKY BaHka Koa-noarsepi>xaeHus, € Le/iblo ero BHeceHus B
6aHkoOBCKOE nporpaMmMHoe obecneuyeHune Ans AasibHeuwero 3aBepLieHun
3anpawmBaeMoi KnmeHToMm onepauun.4®

2.14. S%HactoawuM KnvMeHT NOATBEPXAAeT, UTO O3HAKOM/IEH C WHdoOpMauuMehn O TOM, 4TO

46 NMyHkT pobasneH MNpukasom N2 281 o1 06.05.2016
47 MyHKT pobasneH Mpukasom N2 281 ot 06.05.2016
48 MyHKT n3MeHeH Mpukasom N2 444 ot 26.06.2018

4 MyHkT aobasneH Mpukasom N2 598 oT 15.09.2017
50 MyHkT fobaBneH Mpukasom N2 110 ot 16.02.2018
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AEeHeXHble CpeacTBa, pa3MelleHHble Ha CuyeTe, 3aCTpaxOBaHbl B COOTBETCTBUM C PeaepanbHbIM
3akoHOM N2177-03 ot 23.12.2003 r. «O cTpaxoBaHuMu BKNadoB dusmyeckmx nmy B 6HaHkax
Poccuiickon ®epepaummn» B cymme o 1 400 000 py6bnen B COBOKYMHOCTM MO AENCTBYIOLWUM
BK/SladaM M OCTaTKaxX Ha cyeTax puanmyecknx nuu,.

2.15. *[Ipn coBeplueHUN NNaTexel B BantoTe, OTAMYHON OT BantoThl CueTa, HaAcToAWMM KnnMeHT
npefocTaBnsieT NpaBo BbaHKy MpovM3BOAUTL KOHBEPTALMIO AEHEXHbIX CPeACcTB no Kypcy baHka
Ha JaTy KoHBepTauuu. MNpu 3TOM, KJIMEHT MOHMMaeT M NPUHUMAET BCE PUCKWU MOTEPb MpMU
OCYLLECTB/IEHNM KOHBEPCUOHHbIX OMepaunii.

2.16. HactosiwmM KnueHT noaTBepXaaeT, 4YTO O3HaAKOMNEeH C MHdoOpMaumen O TOM, 4TOo
nepegaya KoHduaeHUManbHOM MH@OpMauMn Ha [loBepeHHbI HoMep TenedoHa, [JoBEepeHHbIN
aZpec 3N1EeKTPOHHOM MOYThl BIEYET PUCK HECAHKLMOHMPOBAHHOIO AOCTyMNa K Takol MHdopMauunm
CTOPOHHUX NNL>2,

3. MpaBa n o6s3aHHocTn PHKB BaHk (IMAO)

3.1. BaHK MMeeT nNpaBo:

3.1.1. >33anpawuBaTth Y KnneHTa CBEAEHUNS U AOKYMEHTbI, HEo6XoAuMble ANS:

3.1.1.1. CeepeHns u [OKYMEHTbl, Heobxoaumble An9 wucnonHeHns bBbaHkom TpeboBaHum
3aKoHoaaTenbcTBa Poccuinckoin ®epepaumm, a Tak xxe degepanbHoro 3akoHa ot 07.08.2001 N°
115-03 «O npoTtusoaencTeum nerannsaumn (OTMbIBAHUIO) AOXOAO0B, MOJSIYYEHHbLIX MPECTYMHbIM
nytemM, n duHaHCMpOBaHUIO TeppopusMa» (panee - ®epepanbHbin 3akoH 115-®3), B TOM
ymucne: AOMNOSHUTENBbHYI MHbOpMaUnIo U AOKYMeHTbl 06 onepauunsx C AeHEeXHbIMU CpeacTBaMum
MW MHBIM WMYLLECTBOM, WHGOPMAUMIO U [AOKYMEHTbl, HeobxoAuMble AN OCyLeCTBIEeHUS
naeHTudumkaumn KnueHTta, ero npeacraBuTenien, Bbirogonpuobpertartenein n 6eHedumumapHbiX
BNlagenbLes.

3.1.1.2. WHdopMauunio 1M AOKYMeHTbl, HeobxoauMble ANS OCyLWecTBAeHUs BaHKoM QyHKUUN
BaSItOTHOIO KOHTPOIS.

3.1.2. He wucnonHATb nopydeHne KnuneHTa B crydae obHapyxeHus owunbku, A0NYyLEHHOWM
KnneHToM u/unun TpeTbuM NULUOM MNpU yKasaHUW NnaTeXHbIX peKBM3UTOB, oTkasa KnueHTa B
npegocrtasneHnn nubo npepocrtasneHns KrAMEHTOM HEenoOAHOr0 KOMMJIeKTa [JOKYMEHTOB
(pekBusnToB), 3aTpeboBaHHbIX BaHKOM.

3.1.3. He npuHMMaTb K UCMOMHEHUIO pacrnopsxeHusa KnneHTa Ha ocyllecTBieHne onepauni B
Cny4yasx, Korga ocyuwlecTtBfieHMe pacnopsixeHus KnueHTa npoTuBopeunT nnbo 3anpeweHo
OENCTBYOLMM 3aKOHOA4ATeNbCTBOM Poccuiickon deaepaunn.

3.1.4. N3MeHATb B paMKax [AencTBylLWero 3akoHogatenoctea P® Tapudebl, [MpaBuna
KOMMJIEKCHOro 06Cny>XnBaHms.

MHdopmauns o Tapudax baHka wn wmnaMeHeHUax [lpaBuil KOMMIEKCHOro 06CnyXuUBaHUS
aosogmtca [o ceegeHuss KnuvenHta nytem nybsamyHOro pasMeweHumss  uHdopmauum B
nogpasgeneHmax baHka u/mnm Ha odpuumanbHOM web-canTe baHka B ceTn NHTepHeT no agpecy
www.rncb.ru.

3.1.5. HanpaBnatb cnocobom (no gomawHeMy agpecy, pabouyemy agpecy, agpecy 31eKTPOHHOMN
noytel NM60 Mo HOMepaMm TenedoHOB, B TOM 4ucie HomepaM TenedOoHOB COTOBOM CBS3M,
dakcoB), ykasaHHbIM KnneHToM B AHKeTe, cooblieHna nHpopMaLUnMOHHOIro xapakrepa.

3.1.6. B uensix AoNosHUTENbHOrO KOHTposns onepaumun (-1) no Cuety (-am), cosepliaemoh (-
biIX) KnneHToMm, BaHk wuMmeeT npaBo noTtpebosaTb OT KiaueHTa nNoOATBEPXAEHWUS onepauui
(pacnopsixeHns Knuenta) Kogom-lMNoarsepxxaeHnem nmbo COHBCTBEHHOPYYHOM MNOAMNMUCHIO
KnveHTa B COBOKYMHOCTM C npoueaypoi doTorpacdunpoBaHns KnneHtas,

5! MyHkT no6asneH Mpukasom N2 110 ot 16.02.2018
52 MyHKT pobaBneH Mpukasom N2 444 ot 26.06.2018
53 MyHKT uameHeH Mpukasom NO 444 ot 26.06.2018
54 MyHKT uameHeH Mpukasom N2 444 ot 26.06.2018
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3.1.7. Mpu 3aknw4deHun [oroBopoB, coBeplleHun KnumeHToOM onepauuii no cuyety (-am),
OCyLeCcTBAATb BMAeo3anncb, poTorpadupoBaHmne, ayanosanucb TesiedoHHbIX pa3roBopoB, Npwu
yBegomneHmn KnmeHta o Takon 3anucu. KnmeHT cornawaertcs, 4Tto baHk BnpaBe XpaHuUTb Takue
3anmcm B TeyeHme 5 (MaTn) netr ¢ MOMeHTa npekpalleHMss OTHOWEHUN C KnneHToMm, a Takxke
MCNonb30BaTb B KayecCcTBe [A0Ka3aTeNbCTB B COOTBETCTBMM C [paxKAaHCKMM MpoLecCyasibHbIM
KozekcoM Poccuiickoii denepaumn>.

3.1.8. 3abnokupoBaTtb WM OrpaHMuMTb [UCTaHUMOHHOE obcnyxuBaHue KnueHTa, a Takxe
npoBeaeHne onepauun c UCnosib3oBaHMeM [loBepeHHOro HoMmepa B MNoapasaeneHusx baHka npwu
HenpenocTasneHn KnneHToM B BaHK akTyasbHOro M AencrTBylowero Homepa MoObHMAbHOrO
TenedoHa.>s

3.1.9. 3abnoknpoBaTb [oBepeHHbIN HOMep KnueHTa no obpaweHuto B MNMoapasgeneHne baHka
KnuenTta/ [lpeactaButens KAnWeHTa, Npu YCNOBMM MNpPOBEAEHUS YCMewHoW wuaeHTudukaumm
Knuenta/ MpeacrtaButensa knmeHTa. baHk ocywectBnsieT 610knpoBKy [JoBepeHHOro HoMepa no
obpaweHuto TNpeacrtaBuTens KAWeEHTa, NpuW YCIO0BUM Hanuuua y [lpeactaBuTens KJMeHTa
COOTBETCTBYIOLWMX MOJIHOMOYNIKA, AENCTBUTENbHbLIX Ha AaTy obpaweHunsa. bnokumposka
JloBepeHHOro HoMepa BO3MOXHAa TakxXe No 3BOHKY KnuenTa B Konn-ueHTtp (no obpaiieHuto
MpeacrtaButens knuveHta B Konn-ueHtp  6nokupoBka  [JOBEPEHHOr0  HOMepa  He
ocywecTsnsercs).>’

3.1.10. C uenbio MUMHMMM3ALUMN PUCKOB MOLUEHHUYECKMX AENCTBUIA, B Cllydyae BO3HUKHOBEHUU Y
baHka nogo3peHun B MCMoOSb30BaHMM [JOBEPEHHOrO HOMepa TPETbMMM NMUaMM, a TakKxe C
Lenb MUcnosHeHuss TpeboBaHU AENCTBYKOLWEro 3akoHoaaTenbcTBa Poccuiickon depepaunn,
3abnokupoBaTb JloBepeHHbIn HoMep KnneHTa no nHuumnaTtuee baHka.>®

3.1.11. HanpaenssTb Ha [loBepeHHbIt agpec 3MeKTPOHHOM NoYTbl AOKYMeHTbl KnuneHTty
(nHdopMaumMoHHble nucbMa nNo  6aHKOBCKMM  NpoAyKTaM, 3NeKTPOHHble  AOKYMEHThI,
CnpaBKW/BbIMUCKN (NPpU TEXHUYECKOW BO3MOXHOCTM)). KAMEeHT HeceT OTBETCTBEHHOCTb 3a
NpaBuUbHOCTb M aKTyasibHOCTb [JOBEpeHHOro agpeca 3MeKTPOHHOM MOYTbl, COOBLWEHHOr0 UM
BaHky>°.

3.1.12. TpuMoCTaHOBUTb OKa3aHue ycnyrn [lpoueHT OT TMOCTYMJeHMA B Clyyae, ecnu
nepeyncneHne AeHexHblX cpeacts Ha Cder KnuveHTa, YyKasaHHbIn B 3asiBAEHUMM Ha
nepevncneHne ageHexHblX CpeacTs, He npomnssoamnnocek 6onee 180 KaneHAapHbIX AHEN.

3.1.13. B cooTtBeTcTBUMM C NyHKTOM 11 cTtatbn 7 depepanbHoro 3akoHa N° 115-03 oTkasaTb
KnueHTy B BbLIMOSIHEHWM €ro pacnopsXXeHnss O COBepLUeHUM onepaumm B Cclydae
HenpeacTaBneHus KAvMeHTOM AOKYMeHTOB M (MAu) ceBefeHun, npefyCMOTPEeHHbIX HacCToSAWMM
JloroBopoM u 3akKoHoAaTeNnbCTBOM Poccuinckon deaepaumm.

3.1.14. B cooTBeTCcTBUMM C NyHKTOM 11 cTtatbn 7 depepanbHoro 3akoHa N° 115-03 oTkasaTb
KnueHTy B BbIMNO/HEHWM pacCnoOpsXXeHWs O COBepLUeHUW onepauun B ciaydae, ecnu y baHka
BO3HMKAT MNOAO3PEHUS, 4UYTO oOnepaums coBepllaeTcs B Uenax neranms3aumm (OTMbIBaHWUA)
[0X0A0B, NOSyYEHHbIX NPECTYNHbIM NyTEM, UK (DUHAHCUPOBaHUS TeppopusMa.

3.1.15. B coOTBEeTCTBUM C NYHKTOM 1 cTaTbun 6.2 ®OepepanbHOro 3akoHa ot 11.11.2003 N2138-
O3 «O noTtepesax» oOTKa3aTb KiaueHTy B npoBeAeHUW orepaumu Mo rnepeBoay AeHEeXHbIX
CpeAcTB, onepaunn No TpaHCrpaHU4YHOMY MepeBoAy AEHEXHbIX CPEeACTB B MOMb3y POCCUACKUX
IOpMANYECKNX UL, WHAUBUAYaANbHbIX NpeanpuHUMaTenei, a TakXe WHOCTPAHHbIX rpaxaaH u
vy 6e3 rpaxaaHcTBa, OCYLLECTBASWUX NpeanpuHMMaTEbCKYI0 AeATeNbHOCTb, MHOCTPaHHbIX
IOpMANYECKNX NUL, MHOCTPAHHbIX OpraHmM3aunii, He SBASIOWNXCA HPUANYECKMMWU NULAMU MO
WHOCTpaHHOMY npasy (Aafnee - WMHOCTpaHHble nuua), nHdbopMaumsa 0 KOTOPbIX BK/YEHA B
nepevyeHb POCCUMNCKUX HOPUANYECKUX UL, NHAUBUAYANbHbIX NpeanpuHUMaTenen, MHOCTPaHHbIX
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NV, B OTHOLWEHWUM KOTOPbIX MMEKTCS cBeaeHUs 06 OCyLLeCTB/eHMU UMW AeaTeNlbHOCTM Mo
OpraHusaumm W TMpoBeAeHMI0O JioTepeli C HapylweHmeM 3akKoHogaTenbcTBa Poccuickon
denepauunu.

3.1.16. PactoprHyTb B OAHOCTOPOHHEM MoOpsAKe A0roBop 6aHKOBCKOro cyeta (Bknaaa) cC
KnneHTOM B COOTBETCTBUM C NYHKTOM 5.2 cTaTbn 7 ®enepanbHOro 3akoHa N2 115-03.

3.1.17. be3 npeaBapuTenbHOro yseaomsieHms KnmeHta npnoctaHoBUTbL (BPEMEHHO OFpaHMUYKnTD)
npepnoctaeneHme KnneHTy ycnyr AMCTaHUMOHHOro 6aHKOBCKOrO O6CNYyXWBaHMS, B TOM uucCne
NPUOCTaHOBUTbL (BPEMEHHO OrpaHNU4YMTb) npueMm oT KimeHTa pacrnopsXeHUMn O COBEpPLUEHMMU
onepaunmm no 6aHKOBCKOMY cueTy (Bkiagy), NOAMUCAHHbIX aHanoroMm cob6CTBEHHOPYYHOWN
noanucy (3N1eKTPOHHOW MoAnuCKH), B Cly4vae BbisiBieHMs BaHKOM B aeatenbHoCTU KnueHTa
NPU3HaAKOB COMHUTENbHbIX onepaunn (caenok), a Takxe npu HenpeacTtasneHnn KnmeHTom B
BbaHk gononHuTenbHo MHdopMaunumn (QOKYMEHTOB, CBEAEHMUI), B TOM Yyncne nosicHsawowen (-nx)
3KOHOMWYECKUIA CMbIC/T MPOBOANMBIX ornepauuni (caenok).

3.2. bBaHk o6sizyerca:

3.2.1. 3auncnaTtb AeHexHble cpeacTBa Ha CuyeTa He noO3gHee AHA, cneaytouwero 3a gHem
NOCTYMNAEHNS AEHEXHbIX CPeACTB, BbIMOMHATbL pacrnopseHus KnaneHta o nepedymciieHnn n/vnm
Bblga4ye€ AEHEXHbIX CpeACTB C YKa3aHHbIX Cl-IeTOB, a TaKXe npoBoAuWTb WHblIE onepaunn B
nopsiake, npeaycMOTPEeHHOM AEeNCTBYIOWMM 3akoHodaTenbCTBOM Poccuiickon ®depepaunm wm
[lorosopamu o0 npepocTaBfieHnn 6aHKOBCKMX NPOAYKTOB.

3.2.2. YBegomMutb KnnmeHTa B CpOKM, YCTaHOBMIEHHble noan. 2.6 Hactosawmx [lpasun
KOMMaeKcHoro obcnyxuneaHus, KnneHta o BHeCeHMM un3MeHeHui B [MpaBuna KOMMIEKCHOro
obcnyxumeaHna wu/wnn Tapudbl baHka, nytem nyb6AnyHOro pasmeweHns uHdopMmauum B
Moapasaenennax baHka n/unm Ha odmumnanbHoM web-calite baHka B ceTn NHTepHeT no agpecy
wWww.rncb.ru.

3.2.3. WcnonHsaTb MHble 0653aTenbCTBa No [oroBopy KOMMIEKCHOro 06CyXMBaHUS.

4. MpaBa n o6sa3aHHOCTN KnuneHTta

4.1. KnuneHT nMmeer npaso:

4.1.1. loBepuTb pacnopsikeHve CyeToM ApyroMy Juuy B nNoOpsiAke, MNpPefyCMOTPEHHOM
OENCTBYOLMM 3aKOHOA4ATeNbCTBOM Poccuiickon depepaunn.

4.1.2 Tlogknw4yaTb/U3MeHATb/OTKAOYaTb ycnyry SMS-uHdopMmupoBaHus B pamkax [orosopa
npeaocTaBfeHUs U WUCMNOoNb30BaHUSA 6aHKOBCKMX pacdeTHbIX KapT/ [JoroBopa 6aHKOBCKOro
cueTa/[loroBopa 6aHKOBCKOro BK/aaa, 3ak/loueHHoro mexay baHkoM u KnneHtom.®°

4.1.3 AxTuBMpoOBaTb AO0CTYN B CUCTEMY ANUCTAHLUMOHHOINO AOCTyna npu noakntodeHnn Cucrtemsl
npeacrtaBuTesieM KAWEHTA W ynpaenasaTb AoCTynoM B CucTeMy AMCTaHUMOHHOIO AocTyna
(HanoMMHaHWe NorMHa M cCMeHa napossa) nNpm obpalleHmmn ¢ COOTBETCTBYHOLWMM 3anpocoM B baHkK
(B cooTBeTCcTBYOWEE nogpasgeneHne — pynny obpaboTkm Bxoaswmx 3BOHKOB Konna-ueHTpa
YnpaBneHuss po3HWYHbIX npodax u obcnyxmBavns PHKB bank (MAO)) npu ycnosuu
NONOXUTENbHOW MAeHTUMdUKALMN KIMEHTa M NOATBEPXAEHMS 3anpoca crneunanbHbIM JIMYHbIM
KoaoM (panee - NNYHbBIA KOA), CAyxXawum ansa naeHtudukaumm KnueHta npu obpauweHun B
BaHk Cc uenbl NonydYeHuss  pUHaAHCOBOM  WHMOpMauMM, yKasaHHbiM KrnuveHTOM B
AHkeTe/3aaBneHnn 0 NpeaocTaBieHnn/ U3MEHEHUW NUYHOro Koaa, oopMsIeHHOM KnuMeHTOM.
3anpoc, noATBEPXAEHHbIN JINYHBIM  KOAOM, TMpMU3HaeTCa COBepleHHbIM KraneHtoMm n
ocnapuBaHuilo He noanexuTt. Hactoawmm KnmeHT noaTBepXaaeT CBOe cornacue Ha nposefeHue
ayamosanmcu TenedoHHbIX neperoBopoB Mexay baHkom mn KnmeHToM, B TOM 4ucne npwu
NnpoBeAeHUN yKasaHHbIX B HacTOsILLEM MyHKTE neperoBopoB. HacToswmMM CTOPOHbI MpPU3HAlOT,
YTO YyKa3aHHble B HACTOSLEM MYyHKTe ayamosanmcm MoryT 6biTb MCNOSb30BaHbl B Cyhe B
KayecTBe A0Ka3aTeNnbCTB B COOTBETCTBUU CO CT. 55 MK PO,

4.1.4 W3MeHATb CBOM yXe MMelwWwunncs [JoBepeHHbIi HOMep nyTeM npenocTaBneHus B baHk
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HOBOrO HOMepa Mob6uNbHOro TenedoHa A9 NOAKMNOUYEHUS ero Kak [loBepeHHbIn HoMep. 5!

4.1.5 Ha3HauyaTb N MU3MEHATb CBOM YyXe CBOM UMewLUNCA [JOBEpPEHHbLIN aApec 31EKTPOHHOM
noyTbl NyTEM MNpeaocTaBsieHns B baHK HOBOro agpeca 3/1EKTPOHHOW MOYTbl ANs NOAKIIOYEHUS
ero kak [loBepeHHOro agpeca 3/1eKTPOHHOW MoyTbl. [pM HaNMuUUM TEXHUYECKON BO3MOXHOCTMU
CMeHa/Ha3HauyeHune [OoBEpPEHHOro ajpeca 3/eKTPOHHOW MO4YTbl BO3MOXHO C WCMNO/Ib30BAHMEM
ANCTaHUMOHHBLIX KaHanoB 06CNy)XWBaHUS B COOTBETCTBUM C [JoroBopoM Ha ob6cnyxuBaHue
K/IMEHTOB B CMCTEME AMCTaHUMOHHOro goctyna «MHTepHeT-6aHK»52,

4.2. KnuveHT 0b6sa3yerca:

4.2.1. He wucnonb3osaTtb CueTa, OTKpbiBaeMble B COOTBETCTBMM ¢ [orosBopamMu 0
npegocrtasneHnm 6aHKOBCKMX MPOAYKTOB, 3aK/OYEHHbIMM B paMkax [JorosBopa KOMMIEKCHOro
obcnyxneaHus, ans npoBeaeHus onepauun, CBSA3aHHbIX C ocylwecTBieHnem
npeanpuHUMaTenbCKON  AEATENbHOCTM  WAM  Kakux-mbo  onepauui, nNpoTMBOpevalumnx
OENCTBYOLWEMY 3aKoHoAaTenbCcTBY Poccuiickon depgepaunn.

4.2.2. MNpepoctaBnatb B baHK AOKYMEHTbl U AOCTOBEpPHbLIE CBeAEeHUs, HeobxoamMble baHKy B
COOTBETCTBMM  C  AEUCTBYIOWMM  3akoHozdaTenbCTBOM  Poccuiickon  depgepauun  Ans
naeHTudmkaumm KnueHTta, ero npeacraBuTens, Bbirogonpuobpertatens, 6eHedwuunmapHoOro
Bnagenbua.

YBepomnate BbaHk 06 M3MeHeHMW CBedeHWN, MnpeacTaBNeHHbIX MpW 3aks4veHun [orosopa
KOMMJIEKCHOro obcnyxuBaHmsa wn (MnmM) B rnpouecce o6CNyXuBaHUa AN MNpoBeAeHUs
naeHtTudmkaumn KnuneHTta, ero npeacraeButens, Bbirogonpuobpetatens, 6eHeduumapHOro
Bnagenoua (®.N.0., peKkBM3NTOB JAOKYMEHTa, YAOCTOBEPSAILEro J/SIMYHOCTb, ajpeca MecTa
xutenocrea (permcrtpaumun), [oBepeHHoro Homepa TenedoHa, [oBepeHHOro agpeca
3N1IEKTPOHHOM MOYTbl, MOYTOBOIro agpeca M MHbIX AAHHbIX), B TOM 4ucie C npenocTaB/ieHMeM B
BaHk OOKYMEHTOB, MOATBEPXAAMWMX U3MEHEHUST B COOTBETCTBUM C TpeboBaHMsMU BaHka wu
3aKkoHoAaTenbCTBOM Poccuickon depepaumm, B TedyeHne 7 ceMn KaneHaapHbIX AHEW C AaTtbl uX
W3MEHEHUs, HO He no3aHee aHA ovepeaHoro obpauweHna KnvenTta B BaHk.

He pexe 1 (ogHoro) pasa B rof noaTBepXxaaTb AENCTBUTENbHOCTb CBEAEHUN, NpeACTaBAEHHbIX
npu 3akna4eHnn Jorosopa KOMMNNeKCHoro obcnyxunsaHus un (Mnm) B npouecce ob6cnyxumBaHums
ONs npoBegeHus uaeHTudukaumm KnueHTa, ero npeacraeBuTensi, BbirogonpuobpertaTens,
6eHedununapHoro Bnapenbua. OTCyTCTBME TMUCBMEHHOrO YyBeaoMsieHMsa oOT KnaueHTa no
ncTtedeHMM roga C AaTbl MNpeAcTaBfieHMs CBeAeHWI U KaXAaoro nocseaywwero roaa
CBUAETENbCTBYET O NOATBEPXAEHMU KIMEHTOM AENCTBUTENbHOCTM M aKTyallbHOCTU CBEeLEHUN,
npeacTtaB/eHHbIX Mpu  3akalo4YeHun [oroBopa KOMMIEKCHOro obcnyxmeaHma wu (umnm) B
npouecce obcnyxmeaHus ana nposeaeHus wnaeHTudukaumm KnueHTa, ero npeacraBuTens,
Bblrogonpuobpetartens, 6eHedunumapHoro snagenbua.

CamocToaTeNnbHO A0 3aKkatoyveHus [orosopa KOMMAEKCHOro 06CnyXuBaHMsa MM 40 COBEpLUEHMUS
6aHKoBCKOM onepaunn npeactasnaTb B baHK cBepeHus 0 BbirogornpuobpertaTene, TO eCTb 0
nvue, He SBNSLWLEeMCs HenocpeaCTBEHHO YYAaCTHUKOM onepaummn, K Bbiroge KOTOPOro AencreyeT
KnueHT, B TOM 4YMCiie Ha OCHOBAHWM areHTCKOro Aorosopa, AOr0BOPOB MOpPYy4YeHUs, KOMUCCUM U
[OBEPUTENbHOIO ynpaBieHusl, Npu NpoBeAEeHMN onepaumin C AeHEeXHbIMU CPpeacTBaMmM U UHbIM
nMywecTtsoM. HenpeactasneHne B baHk cBegeHun o Bbirogonpuobperatensax sBasieTcs
coobuweHnem KnneHta 06 OTCyTCTBUM TaKOBbIX.

CamocTosTenbHo coobwaTte 0 pmM3nyeckom auue, oTAM4YHOM oT KnmeHTa, KoTOpoe NpsiMo Uau
KOCBEHHO KOHTpO/AMpyeT aAenctBus KnueHTa, B TOM 4YuUCNe MMEET BO3MOXHOCTb OMpeaensTb
pelweHuns, npuHuMaemble KnmeHtoMm. HenpeacrtaBneHne B baHk cBeaeHUn o TakoM pU3NYECKOM
nvue gasnsetca coobuweHnem KnumeHta, yto 6eHedumumapHbiM Bnagenouem KnuveHta asnasiertcs
cam KnuneHr.

HenpenctaBneHne bBaHKy cBefeHUI A O MPOU3OLWIEALIMX M3MEHEHUSX, paBHO Kak MU
HenpeAcTaBfieHWe NMoATBEPXKAEHMS 06 OTCYTCTBMM yKa3aHHbIX M3MEHEHUN, CBUAETENbCTBYET 06
aKTyaslbHOCTU W [0CTOBEPHOCTM MNpeACTaBNeHHbIX B Uensx UAeHTUdUKauMn AOKYMEHTOB W
CBeAeHUW, B CBSI3M C 4yeM bBaHk He HeceT rpaxAaHCKo-NpaBoOBOM OTBETCTBEHHOCTU Mpwu
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COBEpLUEHNN Onepaunii, HanpaBfeHUM OPUANYECKN 3HAUMMON MHDOPMALMKN C UCMOSIb30BAHUEM
[aHHbIX JOKYMEHTOB N CBEAEHN53,

4.2.3. lMpepoctaBnaTb baHKy, BbINOAHAKOWEMY (YHKUMM areHTa Ba/lOTHOINO KOHTPOnAs, BcCe
HeobxoaMMble [AOKYMeHTbl WM wuHdbopMauuio 06 ocywecTeneHmn onepauui no CueTtam,
YKasaHHbIM B HacTtoswmx [lpaBunax KOMMJIEKCHOro o06CnyXmBaHUs, B YCTAHOBJ/IEHHbIe
3aKoHoAaTenbCTBOM Poccuinckon degepaunm Cpoku.

Mpn ocCywecTBAeHMN oOnepauuil, YyKasaHHbIX B HACTOSAWEeM nOoAMNyHKTe, KnueHt
npepoctasnsaeT B baHk cneayrowme AOKYMEHTbl U MHpOpMaLUNIO:

- NpY CNUCaHUM B MOJIb3Y Hepe3naeHTa MHOCTPaHHOM BantoTbl MM BantoTbl Poccminckom
Qepepaumn co cyetoB KnumeHTta, nNpu npenocTaB/ieHMM MM 3aliMa Hepe3naeHTy Mo A0roBopy
3arma, KnueHT npeacraensetr B baHK 04HOBpPEMEHHO C pacyeTHbIM AOKYMEHTOM MO onepauum
A0roBop 3aiMa (3ak/toYeHHbIn Mexay KNnMeHToOM 1 Hepe3nageHToMm);

- npn cnucaHmm KnuveHTOM B NOMAb3y Hepe3naeHTa MWMHOCTPAaHHOW BanaloTbl WAM  BantoThbl
Poccuiickon ®depgepaumm CO CBOMX CUYETOB MNpW MpeaocTaB/ieHUM 3aiMa HepesuAaeHTy 1o
[OroBopy 3aliMa, cymMma 06s53aTefnbCTB KOTOPOro paBHa WMNUM MNpeBbllWaeT CYMMY, YKa3aHHY B
absaue 2 nyHkta 4.2. WHcTpykumum LenTpanbHoro 6aHka Poccuiickonm ®egepaunm oT
16.08.2017 N° 181-N «O nopsagke npeacrtaBieHuMs pe3naeHTaMm W HepesuaeHTaMu
YMOMIHOMOYEHHbIM 6aHKaM NoATBEPXAAKWNX AOKYMEHTOB M MHMOPMaLMK NMPpU OCYLLECTBNEHUN
BA/IOTHbIX oOMepaunin, 0 eaumHbix ¢GopMax ydyeTa M OTYETHOCTM MO BaJIOTHbIM OMepauunsm,
nopsiake u cpokax ux npeacrasneHunsa» (fanee - NMHctpykuma N2 181-U), KnuneHT npeacrasnset
OOroBop 3arMa m mHdopMauuto 06 oxmagaembiX CpoKax penaTpuaumm MHOCTPAHHOW BaskoThl
n/vnu BantoTbl Poccuiickon ®epepaunn. Ecnn nHdopmaums paHee 6biia npegocraBneHa B baHk
N He n3MeHeHa, NOBTOPHOE ee NpefoCTaB/ieHMe He OCYLLECTBIISETCS;

- NpW 3a4NC/IEHMN MHOCTPAHHOM BastloTbl UK BankoTbl Poccuiickon degepaunm Ha CBOM cyeTa
no onepauun, CBA3aHHOM C BO3BPaTOM 3aMMa, OCyLLeCTB/eHMEM MPOLEHTHbLIX M UHbIX NaTexeln
Hepe3naeHTOM Mo A0roBopy 3arMa, KnueHT coobuwaeT nHboOpMauMilO O HA3HAYEeHMW TakKoro
niatexa un CBeAeHWs O AOroBope 3alMa, YKa3aHHble B MyHKTe 3 npuaoxeHusa 2 K MHCTpyKuumn
N 181-N, B cpok He nosgHee 30 (TpuauaTtn) paboumx AHen, nocne AHA 3a4YnUCneHus
WHOCTPaHHOM BantoTbl UK BanoTbl Poccunckon denepaunm Ha ero cyer.

Mpeacrtaenate B baHK cBeaeHMa M AOKYMeHTbl, HeobxoauMble ANs wWCnonHeHus bBbaHkoM
TpeboBaHMn 3akoHoaaTenbcTBa Poccuiickon depepaumun, a Tak xe deanepanbHoOro s3akoHa N2
115-03, B TOM u4ucne npeacTaBndaTb CBeAEHUS W AOKYMeHTbl B obbeMe n B CpOKM,
yCTaHOB/IEHHble 3anpocoM baHka. %4

4.2.4. lMNpun yctaHoBneHun baHkoM dakTa OwWMOBOYHOro 3aUUCNEHUS AEHEXHbIX CPeacTB Ha
CueT, B TOM u4uncne, CPeAcTB, 3auuciieHHblX Ha CuyeT 6e3 yCTaHOBAEHHbIX 3aKOHOM WM WHbIMU
NpaBoOBbIMU aKTaMW WUWN CAENKON OCHOBaHWN, KNWEHT HacTosawnM nopydaeTt BaHky cocTaBnsatb
OT CBOEro WMMEeHW njaTexHble MOPYYeHUss Ha nepedncneHne B Te4yeHue Ccpoka Aencresus
Jorosopa KOMMAEKCHOro 06CnyXunBaHMSA OLMOOYHO 3a4MCNEHHbIX AEHEXHbIX cpeacTB co CuyeTa
Ha OCHOBaHWW 3asfBNeHUs Ha OTKpbITMe 6aHKOBCKOro cyeTta/Bknaga 6e3 AONOMHUTENbHOMO
pacnopsixeHnsa KnueHta (3apaHee fAaHHbIl  akuenT) B Nnopsake, YCTAaHOBJIEHHOM
3aKkoHoaaTenbcTBOM Poccuirickon ®epepaumun. Mo ykasaHHbIM CyMMaM BaHK He B3uMaeT nnaty
3@ UX nepeyvucrieHune.

4.2.5. Hactosawmm KnuneHT npepoctaensdeTr baHky npaBo Ha cnucaHue co CUeToB B TeueHue
cpoka aenctemsl [JoroBopa KOMMJIEKCHOrO 06CNy>XMBaHUA Hanoros, C60pOB U MHbIX NiaTexen,
YCTaHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuinickon ®depgepaunm, B nMnopsaake w - cnydasx,
nMnpeaycMOTPEeHHbIX AEMNCTBYIOWMM 3akoHopaTenbCTBOM Poccuinckon ®degepaunmmn, Tapudamm
baHka, HacToawmMmu [lpaBunamm KOMMJEKCHoro obcnyxmBaHma U YcnoBuamm  (6es
OOMOJSIHUTENIbHOIro pacnopsXeHns 3aaBnennsa) KnuneHta (3apaHee AaHHbIM akuenT).

4.2.6. 3HaKOMUTbLCS C YCNoBMSIMM  aencTBytowmx Tapudos, [MpaBuna  KOMMAEKCHOrO
0b6cnyXnBaHMA N CaMOCTOSITENIbHO OTCNEXMBATb UX U3MEHEHUS, O KOTopbix BaHk yBeaomnser
nytem ny6JuM4YHOro pa3MelleHnss uHdopMauMm B noapasgeneHusx baHka wuw/unu  Ha
odmumnanbHOM

web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

3 MyHKT n3MeHeH Mpukasom N° 444 ot 26.06.2018
54 MyHKT pobaBneH Mpukasom N2 984 o1 28.12.2018
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4.2.7. KnneHt ob6asyetca WCMONHATb WHble ob6s3aTtenbctBa no [OroBopy KOMMJIEKCHOMO
obcnyxunBaHus.

4.2.8. KnneHT 0653yeTcst KOHTPO/MPOBATb Onepaumn ¢ AeHEXHbIMU CpeaCcTBaMm, COBepLlaeMble
no ero Cyetam. B a3tux uenax KnueHT o6a3yetrca nonydaTb B MOPSAKE M B CPOKM,
yCTaHoBNeHHble noan. 2.8 Hactoswmx [Mpasun, BbiINMckM no CueTam, noaTBepXaawolime
ncnonHeHne baHKoOM pacnopsixeHuit KnueHTa B OTHOLWIEHUN AEHEXHbIX CPeacTB, HaXoAsaLwmXcs
Ha Cuyetax, wAM oTka3z baHka B WCNONHEHWM pacnopsbkeHMin KrnneHTa, a Takxe
noaTeepxxaatowme ucrnosiHeHne baHkom TpeboBaHuiM nonyyartenen cpeacrs.

4.2.9. ObecneunTtb 6e3onacHoe XpaHeHMe AyTeHTUMUKAUMOHHLIX JAaHHbIX, B TOM 4ucne
WCKJTIOYMB AOCTYN K HUM TpeTbux nuu. B cnyyae Komnpometauum AyTeHTUPUKALMOHHBLIX
[laHHbIX HE3aMeaNUTEeNbHO YBEAOMUTb BaHK ANnsa Ux nameHeHus. s>

4.2.10. MUcnonb3oBate Koa-noATBEpXAEHUS  TONbKO AN  MNOATBEPXAEHUS  Takux
TpaH3aKUWN, KoTopble KNMEeHT MMeeT HaMepeHue MpPOoM3BECTUM WM yxe nepepan baHky B
KauecTBe nopyuyeHus.%

4.2.11. CoobuwaTb B BaHk nyTeMm ocyllecTBfieHMsa 3BOHKA B Kon-UeHTp wuan npuv JINYHOM
obpaweHun B TlogpaspeneHne baHka uWHboOpMauuio, KoTopas ctana misectHa KnmeHTty 06
yTepe/kpaxxe KapTbl, [oBepeHHOro HoMmepa ([JoBepeHHOro HoMepa TpeTbero nuua),
HECaAaHKUMOHMPOBAHHbIX TPaH3aKUMaX NO ero cyetam (No cyetam 3-mx nuu).

4.2.12. CTOpOHbI AOroBOpUAMCL O TOM, 4YTO NpU NpeaocTaB/ieHMn HOBOro BaHKOBCKOro
npoaykta KrveHTy uau npu COBepLUeHUMW onepauui no yxe Aencteyowemy BaHKoBCKOMY
NpPOAYKTY, Hanuumne [JoBepeHHOro HomMepa y KnneHTa asnsaetca oba3atenbHbiM. Ecnn KnneHT He
nonb3yeTcs ycnyraMum MobunbHOM CBA3M, Npy NpefocTaB/ieHnn HOBOro BaHKOBCKOro npoAaykTta
Wnu coBeplieHun KnneHTOM onepauui no yxe geincreyoweMy BaHKOBCKOMY npoaykTy BaHk
BrpaBe ocyLecTBuUTb oTorpadmpoBaHne KnmeHta B AeHb COBEpLUEHUS onepaunn®’,

4.2.13. MopyunTb BaHky 3abnoknpoBaTb [JOBEPEHHbLIN HOMEpP, NMPU €ro yTepu/Kpaxe uim
B APYyrnx cfy4dasx, KOTOpble CTajin WU3BeCTHbl KnneHTy ©n noBnekauM K KoMmrnpomeTtauuu
JoBepeHHOro HoMmepa, nyTeM nu4yHoro obpalweHua B noagpasneneHve baHka wAu npu
OCYLLECTB/IEHMN 3BOHKA B Konni-LeHTp.

4.2.14. Mopyuuntb BaHky pa3bnokunpoBaTb [JOBEpPEHHbIN HOMEpP MU NMpeaoCTaBUTb HOBbIN
MOBUNbHBIN HOMep AN9 NOAKSIYEHUSA ero Kak [JoBepeHHbIt HoMep npu AM4YHOM obpalleHun B
MoapaspneneHne baHka.

4.2.15. O64a3yeTtcs CBOEBpPEMEHHO yCTaHaB/MBaTb AOCTYrMHblE obHOBNEHMA
ONepaunoOHHON CUCTEMbI W TMPUNOXEHUA Ha cBoeM TenedoHe/MobunbHOM YCTpPONCTBE,
ncnonblyemMoM An4 NoAKA4YeHus [oBepeHHOro HoMmepa KnueHTa. MWcnonb3oBaTb Ha
TenedpoHe/MobUNLHOM YCTPOUCTBE COBPEMEHHOE aHTUBMPYCHOE MporpamMMHoe obecreveHue wu
CBOEBpPEMEHHO YCTaHaB/MBaTb Ha Hero 06HOBNEHNS aHTUBUPYCHbIX 6a3.

4.2.16. Ob6s3yeTcs He  ycTaHaBauBaTb Ha  TenedoHe/MobunbHOM  YCTpPOWCTBE,
NCrnonb3yeMoM pgnas noaknwyeHmss [loBepeHHoro HoMmepa KnumeHTa wam mMcnonb3yemMoM Ans
noakntoveHms Kk Cncreme «MHTepHeT-6aHK» HENULEH3NOHHbIE ONepaLMOHHbIE CUCTEMbI, TaK KakK
3TO OTKJIOYAET 3alMUTHbIE MEXAHU3MbI, 3a/I0XKEeHHble Npomn3BogmuTenemMm MobunbLHOM nNnatgopmMebl.

4.2.17. 0O64a3yeTcs He ycTaHaBAuBaTb Ha MOOGWNbHbLIA TenedoH WA MHoe MobunbHoe
YyCTPONCTBO, Ha KoTopoe BbaHk oTnpasnser Koabl-noATBEpPXAEHUS, MPUNOXEHUS MO CCblUIKaM,
NOSTy4YEHHbIM OT HEU3BECTHbIX KNMeHTy MCTOYHUKOB.

4.2.18. 0O6sa3yeTcs He nogknw4aTbca K Cucteme «UHTepHeT-6aHk» uvepe3 Wi-Fi Toukmn
nybnnyHoro Aoctyna, KoTopble He TpebylT maeHTMdukaumm npu noaknyveHun (BBoaa AN
NOAK/IKOYEHNS NMepPCOHaNbHbIX UMEHU N Mapons).

55 MyHKT pobasneH Mpukasom N2 281 ot 06.05.2016
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4.2.19. 0O6s3yeTcs He nmepegaBaTb TPETbMM NMuaM/ He ocTaBnsaTb 6€3 npucMoTpa CBOWM
TenedoH/ MobunbHoe yCTpOMCTBO, MCMNOMb3yeMble ANs noakntoyeHns [ oBepeHHOro HoMepa.

4.2.20. O6sa3yeTcs npepocTtaBuTb B bBbaHK HOBbIM agpec 3/eKTPOHHOW noyTbl AN
NOAK/IOYEHNS ero Kak [JOBEepeHHOro agpeca 3/1IeKTPOHHOW MOYTbl MPU JIMYHOM ObpalleHun B
MoapasaeneHue baHka. [lMpu HaNMUMM TEXHMYECKOW BO3MOXHOCTM CMeHa [loBepeHHOro agpeca
3/1IEKTPOHHOW MOYTbl BO3MOXHbI C UCMONb30BaHNEM [AUCTaHLUMOHHbBIX KaHasnoB 06CNyXWBaHMS B
paMKax 3akJitodeHHoro c KnuneHtom [oroBopa Ha o06CnyxXuBaHMe K/IMEHTOB B CUCTEME
ANCTaHUMOHHOMO A0CTyna «MHTepHeT-6aHK» %8,

5. OTBeTCcTBEHHOCTb CTOpPOH

5.1. CTOpOHblI HECYT OTBETCTBEHHOCTb 3@ HEHaA/1exallee UCMNoJIHEHME CBOUX 06513aHHOCTEN B
COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuiickon  ®degepaunn, ycnosusmum  [lorosopa
KOMMJIEKCHOr0 O6CNy>XWUBaHUS U 3aK/IOYEHHbIX B €ro pamMkax [loroBopoB O NpeaocTaB/ieHUU
6aHKOBCKOIo NMpoaykKTa.

5.2. Bo3BpaT AeHeXHbIX CpeacTB, pa3MelleHHbix Ha CuyeTax, obecneumBaeTcs nyTem
OCYLLeCTB/SIEMOr0 B COOTBETCTBUMM C AEWCTBYIOLWMM  3aKoHOAATeNbCTBOM  POCCUMMCKOM
depepaunm 0653aTENbHOrO CTpaxoBaHUA BkNaAoB. baHk rapaHTMpyeT BO3BpaT AEHEXHbIX
CPeACTB W BbINAATYy HAYMCNEHHbIX NPOLLEHTOB MO HUM B COOTBETCTBMM C ycnosusamu [lorosopa (-
0B) O npepoctaBneHnn 6aHkoBckoro (-ux) npoaykta (-0B), CBepx CyMM, noanexawmx
BO3MELLEHMIO B COOTBETCTBUM C AEUCTBYIOLWMM 3aKOHOAATeNbCTBOM Poccuinckon degepaunm o
CTpaxoBaHuu BknagoB dusnyeckux nvy B 6aHkax PO, Bcemwn npuHagnexawmmm bBaHky
AEHEeXHbIMU CpeACTBaMMn, a TakXe MMYLLECTBOM, Ha KOTOpOe MOXET 6biTb obpalleHo B3biCKaHue
B COOTBETCTBUW C AEUCTBYIOLWMM 3aKOHOAaTeNbCTBOM Poccuinckon denepauun.

5.3. baHK rapaHTupyeT TalhHy 06 onepauusix, O cyeTax W BKAagax cBoux KnmeHToB u
KOppecrnoHAEeHTOB B COOTBETCTBMM 3akoHodaTenbCTBOM Poccuiickon ®depepaunn. baHK
npefocTasBfigeT CNpaBkyM Mo onepaumsaMm U cyetam KnuveHTa TpeTbMM SinbaM TONbKO B Criydasx,
npeaycMoOTpeHHbIX AeNCTBYIOWMM 3aKoHo4aTenbCTBOM Poccuiickon ®epepavumu.

5.4, BbaHK He HeceT OTBETCTBEHHOCTWU, ecnu onepauun no CuyeTy 3anepXKXUBAKOTCS B
pesynbtaTe owmnbok KnneHTta n/unm TpeTbuX NnL, AOMYLWEHHbIX MPU 3anojHEHUN MNaTeXHbIX
peKBU3UTOB nosiyyatens npu odopMmaeHun KiameHToM u/mnan TPETbUMU NnuaMm pacrnopsiXXeHus
Ha nepe4yuncneHne AeHexHblX cpeacTs co CyeTa M ApYrnX 3aAepXXeK, BO3HUKLWMX HEe Mo BUHE
baHka.

5.5. BaHk n KnmeHT ocBo60XAal0TCs OT MMYLLECTBEHHON OTBETCTBEHHOCTM 3a HEUCMNOJIHEHMNE
/NN HeHagnexallee ucnosiHeHme obs3atenbCcTs No [JoroBopy KOMMAEKCHOro 06Cny>XXnBaHms um
3aKJ/Il0YEHHbIM B €ro pamkax [loroBopam o npeaoctaBfieHnm 6aHKOBCKMX MPOAYKTOB, €CNM OHO
BbI3BaHO obcTodATenbCcTBAaMM Henpeo4osIMMON CUnbl, T. e. ype3BblYaMHbIMMU 7]
HenpeaoTBpaTUMbIMK OB6CTOATENBCTBAMU, B TOM 4YUCAE CTUXUNHBIMU SIBAEHUSMU, BOEHHbIMU
OENCTBUSIMM, aKTaMM OpraHoB BnAacTtu. [Npu BO3HUKHOBEHUW O6CTOATENLCTB HEMPEOAOSTUMOWN
cunbl CTOpoHa AosikHa B TedeHue 3 (Tpex) pabouunx gHen npomHdopMmnpoBaTb APYryto CTOPOHY
B NMUCbMEHHON hopMe 0 HEBO3MOXHOCTU MCNOSTHEHNA 0653aTenbCTB No [JOroBOpY KOMMAEKCHOro
obcnyXxmBaHUA M 3aK/IlOYEHHbIM B ero pamkax [loroBopaM O npeaocTtaBieHUM 6aHKOBCKUX
MPOAYKTOB.

5.6. KnuMeHT HeceT OTBETCTBEHHOCTb 3a MpeaocTaB/ieHne  JIOXKHbIX U 3aBeaoMo
HeAOCTOBepHbIX CBedeHWih o cebe B COOTBETCTBMM C LAENCTBYIOWMM 3aKOHOAATESIbCTBOM
Poccuiickon ®epepaunn. B cnydae npegoctasneHns KInMeHTOM HEAOCTOBEPHbIX UM HEMOHbIX
cBeaeHuii, nosnekwmnx yboiTkn BaHka, baHk MoxeT B3bicKkaTb C KnMeHTa KOMNeHcauuto B Lensx
NMOKPbITUSA AaHHbIX Y6bITKOB.®?

5.7. BbaHK He HeceT OTBETCTBEHHOCTM 3a JelcTBuMsa onepatopa MobunbHOW CBA3W,
npeaocTaBuBLUEro Homep MobunbHoro TenedoHa KnueHTy, KOTOpbI onpeaeneH KnneHToMm, Kak
JoBepeHHbIW HOMep. [lopaaok npeaocTaBneHMs MOO6MNBHOMO HOMepa W €ero HasHayeHwus

8 MyHKT n3MeHeH Mpukasom N° 444 o1 26.06.2018
5 MyHKkT pobasneH Mpukasom N2 281 ot 06.05.2016
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TPETbUM NnUaM, onpeaenseTcss HenocpeaCcTBEHHO B AoroBope Mexay KiMeHTOM M onepaTopoM
MobunbHOM cBA3K. B cnydyae ecnu MobunbHbIM HOMep TenedoHa KnueHTa 6bI1 Ha3HaudeH
oriepatopoM MO6UNLHOW CBA3M ApyroMy @GU3NYECKOMY /Auuy BO WCMNOSIHEHWE YCNOBUMA
COOTBETCTBYlOLWEro Aorosopa, baHk mmeeT npaBo OTKIOYUTbL [loBEpeHHbI HOMep KnuneHTa C
OAHOBPEMEHHbIM MOAK/OYEHNEM €ro HOBOMY Bragesbly MpPWU YCIO0BUKU, YTO HOBbIMA Brageney
HOMepa MobunbHOro TenedoHa sABMASeTca KAMeHTOM BaHka W nogan B baHK 3asBneHuWe o
noAKIlUYEeHUM HoMepa MoBUbHOro TenedoHa, Kak JoBepeHHbli HoMep. 70

5.8. baHk He HeceT OTBETCTBEHHOCTW B cnydae, ecnn uHgopmaumns o Cuetax KnueHta, Kapte,
Kogax-noareepxaeHus, naponsx Cucrembl «UNHTepHeT-6aHK», WM NpoBeAeHHbIX KnneHTom
onepauusix, CTaHeT M3BECTHOM WHbIM NuuaMm B pes3ynbTaTe HefobpOCOBECTHOrO BbIMOJSIHEHMUS
KNMeHTOM yCnoBMIl MX XpaHEHUS M WCNOSb30BaHUA U/MAM MNPOCNYLIMBAHUSA WKW MepexBaTa
nHdOopMaLUnm B KaHaslax CBA3N BO BPEMS MUCMOJSb30BaHUS 3TUX KaHas0B.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauumn, nposoaumble B lNMogpasgeneHnsax baHka
M B [INCTAaHUMOHHbIX KaHanax 06CJ'IY)KVIBaHVI$| C ucnonb3osaHmem Kogos-noaTeepxaeHus.

5.10. KnneHT gaeT cBoe cornacuve Ha ocylectBieHnme baHKOM Npu 3akNlo4vYeHUU HacTosiwero
[orosopa, cosepweHun KnmeHtoMm onepauum (-n) no Cuyety (-am) doTtorpacdmpoBaHumsa cebs,
AanbHenwero xpaHeHuss baHkoM doTorpaduin, a TakXe Ha pacrnpoCTpaHEeHME XpaHSLWKNXCcs
doTorpachmin B cnyyasax, npeaycMOTpeHHbIX HacTtoswmMm [oroBopoM M B COOTBETCTBUM C
TpeboBaHMAMN [ENCTBYIOLWEro 3akoHoaaTenbcTea. KnaneHT noaTBep)xpaeT cBOe corjfacue Ha
nposegeHue baHkoM Buageosanucu, doTtorpadmnpoBaHus U ayamosanucu  TenedoHHbIX
pasrosopoB Mexay baHkoM wn KnmeHToM. YKasaHHble Buaeosanucu, Qotorpadumn wu
ayamosanumcy MoryT 6biTb MCMOJSb30BaHbl B CyAe B KadecTBe AoKa3aTeNbCTB B COOTBETCTBUU C
MpaAaHCKMM MpoLeccyasnbHbiM KoaekcoM Poccuitckoit ®epepaunmn’t,

6. Mopsaok pacTtop)xeHusa [loroBopa KOMIMJIEKCHOro o6cny)xuBaHus

6.1. PactopxeHune [oroBopa KOMIMIEKCHOrO 06CNYy>XMBaAHMS OCYLLECTBAAETCS Ha OCHOBAHUMU
opurMHana MUCbMEHHOro 3asaBneHmsa KnueHta no @opMme, yCTaHOBNEHHOM bBaHKOM
(Mpunoxenune 10), nognnucaHHoro KnneHToM cob6CTBEHHOPYYHO M UCMOSIHEHHONO Ha GyMaKHOM
HocuTene. PacTtopxeHue [loroBopa KOMMIEKCHOrO obcnyxXmBaHus Bnedyet 3a coboi
npekpaweHne AeNCTBMS BCEX 3aK/YEHHbIX B ero pamkax [JoroBopoB O npeaocTaBneHUU
6aHKOBCKOro npoaykTa.’?

6.2. PactopxeHue oTaenbHOro [lorosopa O npeaocraBneHMn 6HGaHKOBCKOro nNpoaykTa,
3aK/I0YEHHOr0 B paMkax [oroBopa KOMMIEKCHOro 06CAyXuBaHWS, He BfieYeT pacTopXeHue
Jorosopa KoMmnnekcHoro ob6cnyxuBaHusa. [lMopsaaoK pacTopX)eHus oTaenbHoro [Jorosopa o
npegocrasneHun 6aHKOBCKOro npoayKTa, 3ak/l4YeHHOro B paMkax [loroBopa KOMMAEKCHOro
obcnyxunBaHus, onpeaeneH YCNoBuaAMN, ABASIOWNMUCS TTPUIOXEHUEM K HacToswum Npasunam
KOMMAEKCHOro 06CcnyxuBaHus.

6.3. 3akpbiTve CueToB UM BoO3BpaT KiueHTy ocTaTtka AeHexHbix cpeacts co Cuyeta (-0B)
OCYLLEeCTBASEeTCSs B MNOpsSAKe U B CPOKW, YCTaAHOBJIEHHblE 3aKoHOAAaTeNbCTBOM Poccuinckon
depepauun n [JoroBopoM O npeaocTaBfeHMn 6aAHKOBCKOrO MNPOAYKTA, 3aK/OYEHHbIM Ha
Ycnosusax MpunoxeHnin K Hactosawmnm MNMpasunam KOMMAEKCHOro o6CcnyxXmBaHus.

7. 3aknoumTesnbHble NOoJI0XKEeHUA

7.1. [oroBop KOMMNEKCHOro o6CnyXuBaHUS BCTynaeT B cuny C aaTtbl Akuenta baHkoMm
odepTbl, cogepxawencsa B AHKeTe (parta, ykasaHHas B COOTBETCTBYHOLWEM pasgene AHKETHI,
3anosIHAEMOM COTPYAHUKOM BaHka) 1 aencTeyeT 6€3 orpaHuMyeHns cpoka.’3

7.2. Cnopbl, BO3HUKaOLWMe K3 [JoroBopa KOMMIEKCHOrO 06CNyXMBAHMSA U 3aKJIOYEHHbLIX B
ero pamkax [loroBopax o npegocrtaBneHun 6aHKOBCKOro NpoAyKTa, nognaexart pacCMOTPEHMUIO B
cyZAe B COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuitckoin ®degepaumn.

7.3. Bo BceM, uTO He npeaycMoTpeHO [1oroBopoM KoMMaekcHoro o6cnyxuaHus, CTOpPOHbI

70 MyHKTbI 5.7. — 5.10. go6asneHsl Mpukasom N2 598 ot 15.09.2017
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PYKOBOACTBYHOTCS AEMACTBYIOLWMM 3aKOHOAATENLCTBOM Poccuinckon degepaunn.

7.4. Bce wusMeHeHus u pgononHeHus [paBun KOMMAEKCHOro obcnyxuBaHus, YcCioBui
AEeNCTBUTENbHbI, €C/IN OHW COBEpPLUEHbl B COOTBETCTBMWU C TpeboBaHMAMM noan. 2.6 HACTOALWMX
MpaBwui KOMMNNEKCHOrO 06Cny>XnBaHus.

8. MpunoxeHunna k NMpaBuiamMm KOMMJIEKCHOro o6cny>xnBaHusa

Cnepyrowme TNpunoxeHUs SBASIOTCA HEOTbEMIEMOIN YacTblo HacToAWMX MpaBua KOMANEKCHOro
obcnyxmnBaHus:

MpunoxeHue 1. «YCnoBusS OTKPbITUS U COBEPLUEHUS onepaumin no 6aHKOBCKOMY CUETY
dursmyeckoro nmua».

8.1. lNpunoxeHue 2. «YCNOBUA OTKPbITUA M COBEPLUEHUS onepauuii no 6aHKOBCKOMY BKkNaay
«[lo BocTpeboBaHusA».

8.2. TlpunoxeHue 3. «YCNOBUSA OTKPbLITUS N COBEPLUEHMS Onepauuin No CpoYHbIM BAHKOBCKUM
BKagam».

8.3. TlpunoxeHue 4. «MpaBuna NpenocTaBAeHUS U UCNOSIb30BaHMS GAaHKOBCKUX pacYEeTHbIX
kapT PHKB BaHk (MAO)».

8.4. MpunoxeHne 4.1. «YcnoBusa npenocTaBrieHns n ob6cnyxmBaHms 6aHKOBCKUX pacYeTHbIX
KapT 6e3 dusnyeckoro Hocutens POCCUNCKOro HALIMOHANIBHOIO KOMMEPYECKOIO BAHKA
(nybnnyHoe akumoHepHoe 06w ecTBO)».

8.5. TpunoxeHue 5. «YcnoBusa npenocTaBsieHns yCnyr No cuctemMe «SMS-6aHKUHM .

8.6. TllpunoxeHue 6. «YcnoBus 06CNYXMBAHUS KIMEHTOB — GU3MYECKMX JINUL B CUCTEME
ANCTaHUMOHHOro aocrtyna «MHTepHeT-6aHK».

8.7.MpunoxeHne 8. <«YcnoBms OTKPbITUS W COBepLIeHMs onepauunii no HOMWMHaNbHOMY
6aHKOBCKOMY CUETY>».

8.8.TpunoxeHne 9. «AHKeTa».

8.9.MpunoxeHune 10. «3asBaeHne 0 pacTop)XeHun [oroBopa KOMMJIEKCHOrO 06Cy)XMBaHUS».
8.10. [MMpunoxeHune 11. «Ycnosus n nopsigok npegoctasneHns PHKB bank (MAQO) ycnyru no
obcnyxmsaHuio  sMmtmposaHHbix PHKB Bank ([MAO) waMm  CTOPOHHMMU  KpeaWUTHbIMU
opraHusaunsamMm 6aHKOBCKUX KapT (PU3MYECKUX UL, C NMPUMEHEHMEM MHTepHeT-pecypca PHKB
BaHk (MAQ)».74

8.11. MNpunoxeHue 12. «[lpaBuna ycTaHOBKM W n3MeHeHusa [MNH-kona kaptel B PHKB BaHk
(MAQ)»7>,

8.12. MMpunoxeHne 13. «[MopsaokK OCyLeCcTBAEHUS 31EeKTPOHHOro AOoKyMeHToobopoTa npu
6aHkoBCKOM 06CNyx)MBaHUKN pusndyecknx nuy, B nogpasgeneHnax PHKB BaHk (MAO)».

8.13. MNpunoxeHne 14. «lpaBuna npegocTaBneHUs BbINJaT NpyM BO3BpaTe 4YacCTuU 3aTpayeHHbIX
cpeancts dusnyeckoMy nuuy B pamkax nporpamMmmbl CASH BACK».

8.14. MpunoxeHne 15. «lopsAnooOK OCYLWeECTBAEHUS 3/1eKTPOHHOrO AOKyMeHToob6opoTa npwm
JNCTAHLUMOHHOM 6aHKOBCKOM 06CNyKMBaHUN dusmdvecknx nuu B PHKB BaHk (MAQO)».7°
8.15.MpunoxeHne 16. «YCNoBMsA OTKPbITUA N 06CNyXMBaHMUA cneunanbHOro 6aHKOBCKOro cyeTta
y4acTHUKA 3aKynKu».

9. Appec u pekBusntbl PHKB BaHk (MAO)

295000, Pecnybnunka KpbiM, ropog Cumdeponons, yauua HabepexHasa nmenmn 60-netns CCCP,
AoM 34;

Ten: 8 800 234-27-27; ®akc: +7 3652 550-500; www.rncb.ru;

OCHOBHOW rocyaapCTBeHHbI perncTpaunoHHbin HoMep (OMPH) — 1027700381290;

NHH 7701105460; BMK 043510607; KM 997950001;
KoppecnoHaeHTcknit cyet N2 30101810335100000607 B OTpeneHun no Pecnybnuke KpbiM
baHka Poccuwn.

74 MyHkT nob6asneH Mpukasom N2 358 ot 02.06.2016
I8 lMpunoxxeHne nameHeHo Ha ocHoBaHuu lMpukasa N2508 oT 26.06.2019 r.
76 MyHkTbl 8.13 1 8.14 nob6aBneHbl Mpukasom N2 892 ot 11.12.2018
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MpunoxeHune 1 K «lMpasunam KOMMMNEKCHOro
6aHKOBCKOro obcnyxusaHusa pusndeckmux nuy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUS U COBEpPLUEHUSA onepaumMi Nno 6aHKOBCKOMY cueTy
cdhunsnyeckoro nmua

HacTosiwme YcnoBus OTKpbITUS M COBEpPLUEHUS onepauuin no 6aHKOBCKOMY CYETY (PU3NYeCcKoro
nvua (nanee — YcnoBus) onpeaensitoT yCnoBus M NOPSAOK OTKPbITUS M COBEpPLUEHUS onepauumi
rno 6aHKOBCKMM c4yeTaM B pybasx M MHOCTPAHHOW BaniTe (PU3NYECKUX UL, — pPe3naeHTOB WU
Hepe3naeHToB PO.

BaHk - POCCUNCKUMA HALMOHANbHbBIM KOMMEPYECKWA BAHK (ny6aunyHoe aKuuoHepHoe
obLecTso).

AoroBop 6aHKOBCKOIro cyera — 40rosop 6aHKOBCKOIro cyeTa, 3aK/Il4YeHHbIN Mexay baHkom un
KnueHToM B pamkax [loroBopa KOMMJIEKCHOro 06CAyXuBaHUS, Ha YCNOBUAX, YCTaHOBJIEHHbIX
HacTodAwmM [lpunoxeHnem 1, M B COOTBETCTBUMM C 3asBneHueMm KnumeHTa Ha OTKpbITUE
6aHKoBCKOro cyeta. [lorosop 6aHKOBCKOro cyeTta sBASETCS HeOoTbeMsieMOM 4acTbio [loroBopa
KoMmnaekcHoro obcnyxuBaHusa. B pamkax ogHoro [orosopa 6aHKoBCKOro cyerta baHk umeeT
NnpaBo OTKPbITb KNMeHTy HeCKOSbKO TEKYLLMX CHETOB.

[loroBop KOMMNEKCHOro o6cny)xnBaHma - «J[loroBop KOMMJEeKCHOro 6aHKOBCKOro
obcnyxuBaHua dusmdecknux nmy B PHKB bBbaHk (MAQ)», 3ak/ito4yeHHbIn Mexay baHkoM wn
KnueHToM nyTteM npucoeanHenms KnmeHTa k MNpaBuiam KOMMNIEKCHOro 06CiyXuBaHus.

3asiBneHue Ha OTKpbiTMe 6aHKOBCKOro cuyera - 3asBjeHue KiueHTa, COCTaBAEHHOE Mo
¢dopme baHka, coaepxawee npeanoxeHusa (odepty) KnmeHTa o0 3akawudeHUm [orosopa
0aHKOBCKOIo cyeTa C yKa3aHWEM CYLECTBEHHbIX ycroBuint [oroBopa 6aHKOBCKOro cyera u
noaTeepXxjatwoliee npucoeanHeHne KnnmeHta K HacToAWwMM YCNOBUAM. 3asiBfieHME Ha OTKpbITUE
6aHKOBCKOIo cyeTa ABASAETCA HeoTbeMIeMOM YacTbto JJoroBopa 6aHKOBCKOro Bkiaga.

KnueHT - dusnyeckoe nuuo (pesuaeHt/HepesuaeHT PD), sasnstoweecs cTopoHon [orosopa
KOMMJIeKCHOro o6cnyxnBaHms u 3aknoymsellee ¢ baHkoM [loroBop 6aHKOBCKOro cyeta.

MoppaspeneHne BaHka - CTpyKTypHOe nogpasneneHne baHka, ocylecTeBasiollee OT UMEHU
BbaHka 6aHKOBCKMe onepauuu, NpeayCcMOTpeEHHbIE NnuueH3nein LleHTpanbHoro 6aHka Poccuinckoii
denepaunu.

MpaBuna kKoMnaeKcHoro o6cnyxuBaHuMAa - «[lpaBuna KOMMAEKCHOro 6aHKOBCKOro
obcnyxumeaHuna dusndyecknx nuy B PHKB BaHk (MAQO)», yTBepXAeHHble nNpuka3oM no baHky u
AencTByloWmne ¢ aaThbl, YCTaHOB/IEHHON NpUKasoM no baHky.

CTOpPOHbDbI — COBMECTHO YroMuHaemsble baHk n KnueHr.

Tapudbl baHka (Tapudbl) - Tapmudbl baHka No OCyLWECTBAEHNIO onepaumin Guanyecknx nuu,
YTBEpPXAEHHbIE NPUKa3oM Mo baHky.

1. MNpeamert foroBopa 6aHKOBCKOro cueTta

1.1. [nsa ocywecTtBrieHMs pacdeTHOro obcnyxuBaHusa baHK B COOTBETCTBMM C AEMCTBYHOLUUM
3aKoHoAaTenbCTBOM Poccuiickoli ®epepaumm OTKpbiBaeT KAueHTy Tekywuin cyeT B BantoTe,
yKazaHHo KnueHToM B 3asiB/ieHMM Ha OTKpbITME BaHKOBCKOro cyeTa, B A€Hb NpeaocTaBieHus
KnuneHtoM B bBaHK [OOKYMEHTOB B COOTBETCTBMM C TpeboBaHMSAMM  AENCTBYHOLLErO
3akoHogaTenbcTBa Poccuinckon ®epepaummn n baHka.

1.2. BaHk 0653yeTcs NMpMHMMATb M 3a4YUCNATb MOCTYNalOLWME Ha TEKYLINIA CUYET AEHEeXHble
CpeaAcTBa, BbIMOJIHATbL pacnopsiXeHus (3asiBNeHus) KnneHTa o MepeyncneHnn u Bblaade
LAEHEXHbIX CPEACTB C TEKYLEro cyetTa W NpoBeAEeHUN APYrMX onepauuii No TeKyLeMY CYETY, He
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CBSI3@HHbIX C OCYLLEeCTB/IEHMEM NnpeanpuHMMaTENbCKON AEATENbHOCTM UM YACTHOM MPaKTUKOMN,
B COOTBETCTBMM C OENCTBYIOLMM 3aKoHOAATeNbCTBOM Poccuintckon depepaumn M BHYTPEHHUMM
AoKyMeHTaMu bBaHka.

2. MpaBa n 0693aHHOCTUN CTOPOH

2.1. BaHk obsasyerca:

2.1.1. B peHb npepocTtasneHnsas KnmeHToM B bBbaHK [OOKYMEHTOB, YCTaHOBJ/IEHHbIX
3aKoHoAaTenbCTBOM Poccuinckon ®degepaunm, oTKpbiTb KINMEHTY TEKYLUNIA CYET.

2.1.2. CBoeBpeMeHHO, He nos3gHee pabodero AHsA, cheaywwero 3a AHEM MNONy4YeHus
pacnopsxeHusa (3asBneHuns) KnneHTta, B npeaenax octaTka Mo TEKyLEeMy CYeTy OCyLLeCTBSATb
Mo pacnopsixeHuto (3aaBneHuto) KnumeHTa pacyeTHble onepauun, cobnogas TpeboBaHus
OencTBylowWero 3akoHogatenbcrBsa Poccuickon depepauumm, HOPMATMBHbLIX aKTOB, MpaBuil WU
MHCTpYyKuMin LleHTpanbHoro 6aHka Poccuiickoin depepaumun, a Takxke baHka, perynupytowmx
NOpPSiA0OK OCYLLECTBJIEHMSI pAaCYETHbIX Onepaumi.

2.1.3. MpoussoaMTb onepaumm nNo Tekywemy cyeTy KnmeHTa B COOTBETCTBUN C AENCTBYHOLWLMM B
BaHke pexunmom paboTbl nogpasageneHns baHka.

3auncneHne Ha Tekywuii cyeT KnmeHTa NOoCTYMUBLUMX AEHEXHbIX CpeacTB OCYLLEeCTBASIETCA He
nosaHee paboyero AHA, cneaylouwero 3a AHEM nocTynfieHuss B BbaHk cooTBeTCTBYHOLLErO
pacyeTHOro AOKyMeHTa.

2.1.4. JocTaBuTb NO HAa3HA4YeHUIO MpPUHATble BaHKOM Ha WHKACCO pacyeTHble [AOKYMEHTHI
KnueHTa c nocneayowmm cnmcaHnem 6e3 aonosHUTENbHOro pacnopsxeHuna KnueHTa (3apaHee
AAHHbIA akuenT) ¢ Tekywero cyeta KnmveHTa Bo3MelweHMs 3aTpaTt Nno NpoBefeHuto onepauuin B
COOTBEeTCTBUMU C gencTeytowmmmn Tapudamm baHka.

2.1.5. OcywectBnate cnucaHue 6e3 [OMOAHUTENbHOro pacnopsxeHus KnueHTa (3apaHee
JAHHbIA  aKLeNnT) JAeHEeXHbIX CPpeacCTB C TeKylero cyeTta B Ciy4yasx, nNpefyCMOTPeHHbIX
aoroopoM KnueHta ¢ TpeTbMM AMuoOM npu  npeacrtasneHun KnueHtom B baHk
COOTBETCTBYIOLWEro pacrnopsbkeHus (3asBneHus), npeaocrasnsdwwero npaso baHky Ha
CnNncaHue AeHeXHbIX CpeacTs 6e3 AoNOMHUTENBHOrO pacnopsixxeHns KnueHTta (3apaHee AaHHbIN
aKkuenT) W coaepXalwero cBeAeHWs O nosiydaTene AeHeXHblX CPeacTs, MMerweM npaso
BbICTaBNATb pacyeTHble AOKYMEHTbl Ha CrMcaHue C TeKyllero cyeta AeHeXHbIX cpeacTs 6e3
AOMONHUTENBbHOro pacnopsxeHus KnueHta (3apaHee AaHHbIM akuenT), o6 obsA3aTenbcTBe, Mo
KOTOpoMy 6yayT NMpomM3BOAUTLCS MAaTeXW, a TakXke O Aorosope (AaTa 3akK/luyeHus, HoMep U
COOTBETCTBYIOLLNIA MYyHKT AOroBopa, NpeaycMaTpuBaloLLMin BO3SMOXHOCTb CMMCAHUA AEHEXHbIX
cpeacTtB 6e3 fonoNHUTENBHOrO pacnopsi>keHns KnneHTta (3apaHee AaHHbIA akUenT)).

OTBETCTBEHHOCTb 3@ OB0CHOBAHHOCTb BbLICTAB/MIEHMS PACYETHOro AOKYMEHTA Ha CchucaHue
JIEHEXHbIX CpeAcTB 6e3 AOMOSIHUTENbHOrO pacnopsixeHus KnueHTa (3apaHee AaHHbIA akuenT)
HeceT NoslyyaTesb AEeHEXHbIX CPeacTB.

2.1.6. lMpeacTtaBnaTb KNMEHTY BbIMUCKKU MO TEKYLLEMY CUETY.

Bbligaya ayb6aMKaToB BbINMCOK MO TEKYLEMY CYEeTy, CrpaBoOK M AOKYMEHTOB MO TeKyleMy cyeTy
MpoM3BOAUTCS Ha OCHOBaHWM MUCbMEHHOro 3asBAeHUs KnneHTa B COOTBETCTBUM C Tapudamwu
BbaHka.

2.1.7. CobnogaTtb TallHy 6aHKOBCKOrO TeKyllero c4yeTta, onepauumii Mo TeKyLleMy CYeTy W
ceBegeHnit o KnueHnTte. CsepeHus, cocTtaeBnsiowmne 6aHKOBCKYO TanHy, MoryT 6bITb
npeacrtasneHbl BaHKOM TpeTbMM uUaM TONMbKO B CAy4dyasx W nopsake, NpeaycMOTPEHHbIX
AEeNCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon degepaunu.

2.1.8. YnnaumBaTb K/JMEHTY MpoOUEHTbl 3@ [MOSb30BaHME [AEHEXHbIMW  CpeAcTBaMy,
HaxoAsALWMMMCS Ha TEKYLLEM CUYETe, B COOTBETCTBUMN C AeACTBYHOWMMN Tapudamm baHka.
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2.2, KnneHTt obsasyeTtcs:

2.2.1. na OTKPbITUS TEKyLero cyera npeacraButb B baHk Heob6xoauMble OOKYMEHTbI B
COOTBETCTBUM C AENCTBYHOLMM 3aKOHOAATENbCTBOM Poccuitckon depepaumn M HOPMATUBHbBIMMU
aktamu LleHTpanbHoro 6aHka Poccuiickon ®enepaumu.

2.2.2. Cobnoaath TpeboBaHMA AENCTBYKOLIEro 3akoHoaaTenbCcTBa Poccunckonn depepauun,
HOPMaTUBHbIX aKTOB, @ TaKXe npaBuil W WHCTPyKuui LleHTpanbHoro 6aHka Poccuiickoi
depepaunn 1 baHka, peryampylowmx MNOpsSAOK OCYLWECTBNEHUS pacyeTHbIX onepauuin u
BaJIlOTHbIX Onepauui.

2.2.3. He wvcnonb3oBaTb TeKyWWU CUYET ANS TMPOBEAEHUS oOnepauuii, CBS3aHHbIX C
ocywecrtBneHmem  KnueHTOM  npeanpuHMMaTENnbCKOM  geatenbHoctm  nubo  onepauumi,
NMpoOTMBOpEYalLnX AENCTBYOLWEMY 3aKoHoAaTeNbCTBY Poccuiickon degepaunn.

2.2.4. OnnaynBatb npenocTtaBneHHble BaHKOM ycnyrm no pacyeTHOMYy o06cCny>XmBaHui B
COOTBETCTBMM C AEWCTBYWOLWMMW Ha AaTy npoBeaeHus onepauun Tapudamm baHka B
YCTAHOBJIEHHbIE BaHkom CPOKMU.

2.2.5. MNpu poctaBke BaHKOM MPUHATBIX HA MHKACCO pacyeTHbIX JOKYMEHTOB BO3MeCTUTb baHky
3aTpaTbl N0 UX AOCTaBke B MOAHOM obbeme. C 3ToM uenbio KaneHT ynonHoMoumBaeT baHk
NMPOU3BECTM CNMUCaHMe [eHEeXHbIX CpeacTtB C Tekywero cdyeta 6e3  AOMNONHUTENbHOro
pacnopsxeHus KnuneHTa (3apaHee AaHHbIA aKUenT) B YCTaHOB/IEHHOM pa3Mepe B [AEHb
OTnpaBfieHNst KOPPECNOHAEHLMN UM UHOM CPOK, YCTAHOBJIEHHbI BaHKOM.

2.2.6. Mpwu ycTtaHoBneHnn baHkoM dakTa OWnbBOYHOro 3a4nMCiieHNs Ha TeKywmn cyet KnmeHTa
OEHEeXHbIX CcpeacTB TpeTbux nuud, KnneHTy He npuHagnexawmx, KnumeHT HacTtoawmm
npegocrasnset baHKy npaBO Ha nepedyucneHWe B TedeHMe Ccpoka aenctema [orosopa
6aHKOBCKOro cyeta owMO0YHO 3a4YUCIEHHbIX [AEHEXHbIX CpeacTB C TeKylero cyeta Ha
OCHOBaHUM 3asBNeHUs Ha OTKpbITMe 6aHKOBCKOro cyeta 6e3 AONO/IHUTENBHOMO pacnopsXeHns
(3asBneHusa) KnueHTa B nopsake, YCTaHOBMIEHHOM 3aKoHoAaTenbCTBOM  Poccuiickon
®epepaunn. Mo ykasaHHbLIM cyMMaM baHK He B3uMaeT niaTy 3a Ux rnepeduvcrieHune.

2.2.7. MpeacraBnatb baHky B MeCAYHLI CPOK C AaTbl WU3MEHEHUS AaHHbIX, YKa3aHHbIX
KnueHtoM B AHKeTe KnuneHTa, HO He no3gHee AHA odepeaHon aBku KnueHTa B BaHK, HOBble
NWYHble AaHHble KnneHTa ¢ NpuaoXeHMeM MOoATBEPXAAWMX UX AOKYMEHTOB (HanpuMep, npwu
naMeHeHun ©.1.0. - npeabsaB/eHME HOBOro AOKYMEHTa, YAOCTOBEPSOLWEro JIMYHOCTb, a Takxe
AOKYMEeHTa, MOoATBEPXAAWEro 3T WM3MEHEeHWUs; MNpU MU3MEHEHUW MecTa >XWUTeNbCTBa W/wnn
rpa>xaaHCTBa — COOTBETCTBYIOLWNIN JOKYMEHT).

2.2.8. Knuent o064g3yetca npegoctasnaTb baHKy Kak areHTy BaJjIlOTHOrO KOHTPOAsA
HeobxoanMblie OOKYMEHTbI U MHMOPMaLMIO 06 OCYWECTB/IEHNUM ONepaunun No TEKYLLEMY CYETY B
yCTaHOB/IEHHbIE 3aKOHOAATENbLCTBOM Poccuinckon denepaumm CpoKu.

2.3. K/IMEHT MMEET NpaBo:

2.3.1. PacnopsixaTbCs HaxoAAWMMUCA Ha TEKYLLEM CYeTe JeHeXHbIMU CpeacTBaMu B npepenax
oCcTaTka Mo TeKylweMmy cyeTy c cobniogeHmeMm TpeboBaHWI AENCTBYIOLWEro 3akOoHOAATENbCTBa
Poccuiickon ®depepaumm, HOPMATUBHLIX aKTOB, MpaBuWi WU WHCTPYKUMi LleHTpanbHoOro 6aHka
Poccuinckon depepaumu, a Takxe baHka.

2.3.2. TpeboBatb oT baHka obecnedyeHns COXPAHHOCTU BBepPeHHbIX baHky KnneHToMm
AEHEeXHbIX CpeacTB.

2.3.3. NpepoctaButb Apyromy @&uU3MYECKOMY Nuuy MNpaBO  PaCnOpPSHKEHUA  AEHEXHbIMU
CpeACTBaMU, HaXoAALWMMUCA Ha TeKylleM cHeTe, Ha OCHOBaHWW AOBEpeHHOCTU, 0OpMIEHHOM
B NopsaKe, yCTaHOBMIEHHOM AEeNCTBYOWMM 3aKoHoA4aTeNnbCTBOM Poccuinckon ®depepaumu.

2.3.4. MonyyaTb MHMDOPMALIMIO MO TEKYLLEMY CUETY.
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2.4. baHK nmeeTt npaBo:

2.4.1. CnuceiBaTb C TeKkyllero cyeta KnueHTa feHeXHble cpeacTtsBa Ha onsaTty ycnyr baHka no
pacyeTHOMy 06CNy>XMBaHUKO B COOTBETCTBMM C JAeNcTBywowmMu Tapudamm baHka 6e3
OOMOSIHUTENbHOro pacrnopsixkeHnss KnueHTta (3apaHee AaHHbIA aKUenT) B AEeHb COBepLIeHUS
onepaunim WAM MHOMW CPOK, YCTaAHOBNEHHbIA BHYTPEHHUMMW AokyMmeHTamu baHka. KnueHTt
npegocrtasnsetr baHky 3apaHee paHHbIM  akuenT 6e3 oOrpaHWYeHUss NO  KOJMYEeCTBY
pacnopsixeHuni baHka, BbICTaBsieMbIX B COOTBETCTBMM C HACTOSAWMMKN YCNOBUAMMK, a Takxke 6e3
OrpaHu4yeHmMss No MX CYMME M C BO3MOXHOCTbIO 4YaCTMYHOrO MCMOSIHEHMS PaCHOPSXKEHUN
BaHka.”’

2.4.2. OTKasaTb B NpoBeAEeHUM onepaummn unm 3agep>xaTb NposegeHne onepaumm no Tekywemy
CYeTy A0 BbIICHEHUS BO3MOXHOCTU OCYLIECTB/IEHUS CNUCAHUSA WAN 3a4YUCNEeHUs CpeacTts B
cny4yasax, npeayCcMoTpeHHbIX AENCTBYOWNMM 3aKoHOAATENbCTBOM Poccuiickon ®eaepaumu, B TOM
yncne, ecnu:

- MOJSTlyYEeHHbIE pacyeTHble U Apyrue AOKYMEHTbl, HA OCHOBaHUMN KOTOPbIX OCYLLECTBSIOTCS
onepauvn, Bbi3biBakOT Yy BbaHka coMHeHune B nx NOANMUHHOCTHU,

- noslyyYeHHble pacyeTHble U ApYyrne AOKYMEeHTbl, HQ OCHOBaHUM KOTOPbIX OCYLLEeCTBASIOTCA
onepawlun, He COOTBETCTBYIOT TPeBoBaHUAM, NPeabaBAAeMbiM K UX OOPMIIEHNIO;

- uenb naatexa no  dopManbHbIM  MpU3HakaM MNPOTMBOPEYUT  AENCTBYIOLLEMY
3akoHoaaTenbCcTBY Poccuiickon ®depepaunn;

TpebyeTca npepocTtaeneHve B BbaHk B COOTBETCTBME C AEMCTBYIOLWIMM 3aKoHOAATENbCTBOM PO
JOKYMeHTa, 4BAsolWerocs OCHOBaHMEM ANa coBeplleHns nnaTtexa, (B c/iydae nocTynneHus
pacrnopsixeHus KnueHTa no TekyweMmy cyeTy BaHk uMeeT npaBo notpeboBaTb YyKa3aHHble
OOKYMEHTbI).

B 3TMx u apyrux cnydaax baHk B ob6sa3aTtenbHOM nopsake He rnosgHee nepsoro pabouyero AgHS,
cneaywowero 3a AHeM npueMa YKasaHHbIX [AOKYMEHTOB, MWCbMeHHO nAnbo ycTHO (cC
NMCNONb30BaHUEM CpeacTB TenedoHHOM cBA3Kn) yBeaomnseT KnueHTa.

2.4.3. B cny4dyae OTCYTCTBUS [AEHEXHbIX CPeACTB Ha TekyweM cyeTe KrnuMeHTa Ha MOMEHT
CNCaHua Cpeacts, B TOM 4ucC/le Ha onfaaTy CyMM KOMWCCUWA, B3UMAEMbIX B COOTBETCTBUU C
Tapudamn bBaHka, a Takxke npaBa Ha MoNydyeHMe KpeauTa, Bkaw4vas osepapadT,
npeaycMOTPEHHOro COOTBETCTBYIOLWMM corjlaweHmemM mMexay baHkoMm v KnneHToM, pacyeTHble U
Apyrve AOKYMEHTbl, Ha OCHOBaHUW KOTOPbIX MPOBOASATCA Onepaunmn, UCNOSTHEHUIO He noanexaT
¥ BO3BpawanTca KIneHTy nnm B3biCKaTensM.

YHacTtnuHag onsarta njaaTeXHblX HOpyquMVI He OCyLleCTBAETCA.

B cnyyae HeaoCTaTO4YHOCTU [AEHEXHbIX CpeactB Ha TeEKyLWEM C4eTe KnueHTta cnucaHune
AEHEXHbIX CpeacCTB MO MHKACCOBOMY MOPYYEHUKO MPOM3IBOAUTCA B MNnpeaenax MMELWNXca Ha
TEKYLLEM CHETE AEHEXHbLIX CPEACTB.

2.4.4. Ha ocHoBaHuu 3aaBneHnss KivMeHTa Ha nepeync/ieHMe AEHEeXHbIX CpeAcTB C TEKYLLero
cyeTa OCYLLEeCcTBNATb onepaumy No NepeBoay AEHEXHbIX CPeACTB C YKA3aHHOro TeKyLero cyeta
B COOTBETCTBMM C AENCTBYIOWMM 3aKOHOAATENbCTBOM Poccuitckoin deaepaumu.

2.4.5. baHk BnpaBe W3MeHATb B paMKax [AOEUCTBYIOLWEro 3akoHoaaTenbcTBa Poccuiickon
®epepaunn Tapudbl baHka u yBepomnaTb KnuneHTa 06 wu3MeHeHuax nytem ny6anyHoOro
onoBselleHnsa: pasMmelleHna uHdopmauun B nogpasgeneHnax baHka u/vnm Ha oduuManbHOM
web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.4.6. 7B 04HOCTOpPOHHEM MopsiAKe pacToprHyTb JJoroBop 6aHKOBCKOro cyeta ¢ KiMeHToMm:

77 TIYHKT U3MeHeH Ha ocHoBaHun Mpukasa baHka N2 547 ot 05.08.2016 .
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2.4.6.1. npu oTcyTCTBMM B TeyeHue 2 ([ByX) NeT AEHEXHbIX CPeACTB Ha TEeKyLeM cyeTe
KnueHTa n onepaunii no Hemy, npeaynpeams o6 3ToM KnuveHTa B NUCbMeHHOW dopme nyTeMm
Hanpas/ieHs yBeAOMJIEHMS MO aapecy perncrtpaumm unu agpecy (akTnyeckoro npoXXmBaHUS
KnneHta nmbo MHbIM CcnocoboM, yCTaHOBJIEHHbIM MOAMNYHKTOM 5.2.1 HacTosawmx YCnoBuUN.
JoroBop 6aHKOBCKOro cyeta CYMTAeTCA pacTOPrHyTbiM MO UctevyeHmn 2 ([Byx) MmecsaueB CO AHSA
HanpasseHns BaHKOM Takoro npeaynpexaeHus, ecnm Ha Tekywuin cyeT KnueHTa B TeuyeHue
3TOr0 CpOKa He NOoCTYNWUAU AeHEeXHble CpeacTea;

2.4.6.2. B ciiy4yae NpuHATUA B TedeHue KaneHgapHoro roga 2 (AByx) m 6onee pewenun 06
OTKase B BbIMNOSIHEHUM pacnopsXxeHus KnmeHTa O coBeplleHUM onepaumm no KOTOpPOh He
npeacraBfieHbl JOKYMeHTbl, Heobxoanmble aAna UKCMpoBaHms MHGOpMauMn B COOTBETCTBUU C
nonoxeHnsamm ®depepanbHoro 3akoHa N° 115-®3, a Takxe B Cfiyyae, ecnm B pesyfbTaTe
peanun3auMm NpaBwuil  BHYTPEHHEro KOHTPONAS BO3HMKAKT MOAO3PEHUS, UYTO oOrnepauuns
coBepllaeTcs B uendx neranusaumm (OTMbIBaHUSA) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM MNyTeEM,
nnn dUHaHCKMpOBaHMA TeppopuaMa, npeaynpeams 06 atom KnmeHTa B MUCbMEHHOW dopMe.
JoroBop 6aHKOBCKOro cyeTa cuyMTaeTcs pacTOprHyTbiM no ucredeHmm 60 (LectmaecaTtn) agHen
CO AHA HanpaBneHusa KnueHTy yBeaoMaeHmnsa o pactopxeHum [lorosopa 6aHKOBCKOrO cyeTa.

B cnyyae HesiBKM KnmneHTa 3a noaydyeHMeM ocCTaTKa AEHEXHbIX CPpeacCTB C TeKYLero cyeta B
TeyeHne 60 (LUectnpecatn) aHenm co AHA HanpasneHus BbaHkoMm KnueHTy yBeAOM/IEHUMSA O
pacTtop>eHun [loroBopa 6aHKOBCKOro cyeta nMbo Henony4vyeHns baHKOM B TeyeHue yKasaHHOro
CpoKka yKasaHus KnneHta o nepeBoae CyMMbl OCTaTKa AEHEXHbIX CpeACTB Ha APYyron cyeTt baHk
3aUMCNseT AeHeXHble cpeacTBa, Haxogsawmecs Ha CueTe Ha cneuwanbHbii cyeT B baHke
Poccunun B cooTBeTCcTBUMM C YKasaHueM baHka Poccuum ot 15.07.2013 N°3026-Y «O cneuvanbHOM
cyeTte B baHke Poccuu.

2.5. Tpu Hannuum 3apomxeHHocTn KnueHTta nepeg baHkom no cBouM obs3atenscream (B TOM
yncne KpeauTHbIM [0roBopaM, AOrosopaMm nopyuuTensctsa M T. A.) KAneHT HacTosawuMm
ynonHoMmoumBaetr baHK Ha cnucaHne B Te4yeHuMe CpoKa AEeUCTBUS COOTBETCTBYHOLLEro
oba3aTenbCTBa AEHEXHbIX CPeACTB C TeKyllero cyeta B pa3Mepe 3a[0/KeHHOCTUM 6e3
AOONOJTHUTENBbHOIO pacnopsaAXeHns KnnenTa.

2.6. Hactoawmm KnueHT npepoctaBnser baHKy npaBo WCKAKYUTENBHO Ha OCHOBaHWUU
nopyyeHma KnueHTa oOcCyLlecTBNATbL onepaunm Mno nepeBoay AEHEXHbIX CPeAcCTB C TeKyLlero
cyeTa B nopsiaKe, yCTaHOBAEHHOM 3aKoHOAATeNbCTBOM Poccuiickon depepauunm, ecnm MHoe He
YCTaHOBJIEHO HacTOAWMMN YCI0BUAMMN.

2.7. Tpwu ycTtaHoBneHnn baHkoM dakTa oWMOBOYHOro 3a4nCNeHnss Ha TeKyLWKun cyeT KnmeHTta
AEHeXHbIX CpeacTs, €My He npuHagnexawmnx, KnuveHT Hactosawmm nopydaetr bBaHky
OCYLWeCTBNATb MNepeyncsieHne Takmx CyMM C TeKywero cyeta B MoMb3y Haanexawero
BNnajenbua Ha OCHOBaHWM 3asBfeHUs Ha OTKpblTe 6aHkoBckoro cyeta KnueHta 6e3
AOMOSIHUTENBHOrO pacnopsxeHus (3asasneHns) KnneHta (3apaHee AaHHbIM akuenT) B nopsake,
YyCTaHOBJ/IEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickon depepaumu. Mo ykaszaHHbIM cyMmMaM baHk He
B3MMaeT naaTy 3a UX nepevyncreHue.

3. CTOMMOCTb yCNnyr u NnopsiAoK pacyeToB

3.1. KAMeHT ocyllecTBNAsSeT onnaty ycnyr baHka Mo pacyeTHOMYy 06CNyXMBaHUIO B
COOTBETCTBMWU C AeNCTBYHOWNUMU Tapudamm BaHka B AeHb COBEpLUEHUS Onepauun, ecin nHoe
He NpellyCMOTPEHO HACTOALUMMN YCOBUSAMU,

3.2. baHk 3auncnser Ha Tekywuin cyeT KnmeHTta CyMMy NpOUEHTOB, HAUMCNEHHbIX 3a
No/fb30BaHNE AEHEXHbIMU CpeACTBaMM, HaxXOASLWMMUCS Ha TeEKyLleM cYeTe, B COOTBETCTBUM C
aencreytowmnmm Tapudamm baHka.

3.2.1. Bbinnata apobHoi yactn (OT LUenor AeHEeXHOW eAUHULbI) AEHEXHbIX CYMM C TeKyLllero
cyeTa, OTKPbLITOro B MHOCTPAHHOW BantoTe, ocyllecTsnsercs no Bolbopy KnuneHTa: B pybnax PO
(nyTeM KOHBEpPCUM MO KYpCy WHOCTPaAHHOM BaskTbl, YCTaHOBMEHHOMY K py6bniwo PO
LeHTpanbHbiM BaHkoM Poccuiickon ®degepaunmnm Ha [eHb COBeplUeHUs BbinnaTtbl) nvbo B
6e3HannMuHOM nopsiake B BantOTe TeKyLLlero cyeTa.
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Mpn BbINNATE HANMYHbLIX OEHEXHbIX CPEACTB C TEKYLIEero cyeta, OTKPbITOro B eBpo, BaHKOM
6yayT MCNosIb30BaHbl AeHEeXHble 3Haku HOMUHaNIoM He MeHee 5 (IMaTtn) eBpo. BeinnaTta ocratka
OEHEeXHbIX CpeAcCTB C TEKYLWero cyeta ocywecrenserca baHkom no Beibopy KnuneHta B pybnax
P® (nyTeM KOHBEpCHMM MO KypCy WHOCTPAHHOW BaoTbl, YCTAaHOBJIEHHOMY K pyb6ntw PO
LleHTpanbHbiM BbaHkoM Poccuiickon ®epepaunmm Ha AeHb COBeplleHust BbinaaTtbl) Anbo B
6e3HanMyHOM nopsiake B BajlOTe TEKYLLEro cyeTa.

4. OTBEeTCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HECYT OTBETCTBEHHOCTb Mo [oroBopy 6aHKOBCKOro cuyeTa B MOpSAKe,
npefycMOTPEHHOM AEeNCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuitickoin denepaumm, HOpMaTUBHbIMU
akTamu LleHTpanbHoro 6aHka Poccuiickoit deaepaunmmn, a TakXe NpaBuIaMM U UHCTPYKUMAMM
BaHka, perynmpyowmMmmn NopsioK OCYLLECTB/IEHUSA PACYETHbIX onepaunii.

4.2. B cnyyae HeBO3MOXHOCTM BbIMOSIHEHUS 0653aTenibCTB No JoroBopy 6aHKOBCKOro cyeTa
BCNEACTBME HE 3aBUCALLMX OT CTOPOH 06cTosATENLCTB (DOpC-Ma)op), Kak-TO: HenpeoaonMMmas
cuna  (noxap, HaBoAHeHWe, 3eMyleTpsiCeHMe W Ap.), W3MEHEeHuMs  OeNCTBYloWero
3aKkoHopaaTenbctBa Poccuinckon @depepaumMn U HOPMATUBHbLIX aKTOB rOCYyAapCTBEHHbIMU W
aAMUHUCTPATUBHbIMKM OpraHamMmn Poccuinckon depepaummn, NpuHATUE OpraHaMmu rocyaapCTBEHHOM
Bnactu u LeHTpanbHbiM 6aHkoM Poccuinickoin ®epepaunm akToB, NPenAaTCTBYHOWMUX WK
Aenawwmx HEBO3MOXHbIM  WCMOJIHEHWE CTOpPOHaMM CcBoux obsA3aTenscte no [orosopy
6aHkoBckoro cyeta, CTopoHbl ocBob60XAaalTCcs OT OTBETCTBEHHOCTM No [oroBopy 6aHKOBCKOMO
cyeTa.

4.3. KnuMeHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MNpeacTaBisieMblX [AOKYMEHTOB W
NMHdOpMaUMnN ANa OTKPbITUSA TEKYLLEro cyeTa 1 BeAeHUs ornepaunii no Hemy.

4.4. bBaHK He HeceT OTBETCTBEHHOCTM Nepel KnneHTom:

O 3a HeCBOEBpPEMEHHOE 3a4ynCiieHne [AeHEeXHbIX cpeacts, NMbo MHOe HEeWCNOoSIHEHWE Wn
HeHaanexatllee ucnonHeHue obaszatenbcTB nNo JorosBopy 6aHKOBCKOrO cyeTa, KOTopoe
MpoM30LWA0 MO BMHE yuypexzaeHuih LleHTpanbHoro 6aHka Poccuinckon depepaummn mnam
Apyrux 6aHKOB, y4acTBYOLWMX B NpoBeAeHUN (OCYLLEeCTBIEHNUN) pacyETOoB;

O 3a ybbITkM KrnneHTa, cBSI3aHHble C HEMpPaBW/IbHbIM MEepPEeYUC/IEHNEM WU  Bblaayen
OEHEeXHbIX CpeACTB BCNeACTBME HeNpaBW/bHO W/WAW HETOYHO YKasaHHbIX KineHToM
WU/VInn TPETbUM JIMLLOM MNATEXHbIX MHCTPYKUNI (PEKBU3NTOB);

O 3a NOCNeACTBMS  WCMOJIHEHUS MO  TeKyleMy CYeTy pacropsiXeHWs, BblAAHHOIO
HEeYMNOSIHOMOYEHHbIMW NTULAMKN, B CAy4dasiX, KOrga C UCMosb30BaHUEM MpeayCMOTPEHHbLIMU
6aHKOBCKMMK npaBunamum npouenyp baHk He Mor ycTtaHoBMTH akTa Bblaauu
pacnopsikeH1s HeynoJIHOMOYEHHbIMW JTULAMM.

4.5. baHk HeceT OTBETCTBEHHOCTb nNepes KnaveHTOM 3a  yb6bITKUM, MPUYMHEHHbIE
HEUCMNONIHEHNEM WMAW HeHaanexalwmMm ucrnonHeHmeMm obasatenbcTB no [loroBopy 6aHKOBCKOro
cyeTa npu Hannyum BUHbI BbaHKa B pa3Mepe HeyCTOWKW, YCTaHOBSIEHHON noan. 4.6 HacTosWwmx
Ycnosuin.

4.6. 3a HecBoeBpeMeHHOe (no3gHee cneaywwero paboyero AHA Nocne NoOJay4YeHus
COOTBETCTBYIOLLEr0 AOKYMEeHTa) unuM HeoboCHOBAHHOE CrnMcaHue CpeacTB C TeKyllero cuyeta
KnueHTa B npegenax AeHEeXHbIX CYMM Ha TeKYLEM CYeTe, 3a4nC/IeHNe KOTOPbIX NOATBEPXKAEHO
naaTeXHbiMU/pacyeTHbIMKU  AOKYMeHTaMn, nuMbo HeBbiNONHEeHUs ykasaHuh KnueHta o
nepeyncneHnn AeHexHbIX CpeacTB C TeKkyllero cyerta, nMbo MX BblAade C TEKyLEero cyeta, a
TakXe 3a HecBOeBpeMeHHoe 3auucrieHnme baHkoM cyMMm, npuuntawowmnxca KnneHty, 3a
WUCKJIIOYEeHMEM  cfiydaeB, MNpeAyCMOTPEeHHbIX  HacTtoswuMn  Ycnosusmu, BaHk  Hecet
OTBETCTBEHHOCTb B pa3Mepe kJto4yeBol cTaBku’® LleHTpanbHoro 6aHka Poccuiickoinn ®eagepaunm
OT HECBOEBPEMEHHO 3a4YUC/IEHHOM UM HEOBOCHOBAHHO CMMUCAHHOM, @ TakKXe He nepeyncrieHHON
160 He BblAAHHOW C Tekyllero cyeTa KnmeHTa CyMMbl 32 Nepuos NPOCPOUKM.
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4.7. Tpwu HeBo3BpaTe KnMeHTOM AeHEeXHbIX CpeAcTB, OWMOOYHO 3aUMCNEHHbIX Ha TeKyLUMn
CYeT B CPOK, YCTaAHOBJ/IEHHbIN noan. 2.2.5 Hacrodwmx Ycnosuin, KnneHT ynnaumsaeTr baHky
wTpad B pasMepe pAeicTeylollein kao4deBo cTaBkm® LleHTpanbHoro 6aHka Poccuitckoit
denepaunmn OT CyMMbl, YKa3aHHOW B HACTOSILLEM MYHKTE, 3a KaXAablll AeHb MPOCPOYKM, HAUMHaS
C AaTbl 3a4YMCNEHNA AEHEXHbIX CPeACTB Ha Tekywmin cyeT KnneHra.

OTBETCTBEHHOCTb 3@ OBOCHOBAHHOCTb BbICTAB/IEHHOIO pPAacYeTHOro AOKYMEHTa Ha CrnucaHue
OEHEeXHbIX cpeacTs 6e3 AonoAHUTENbHOro pacnopsieHms KnneHTta (3apaHee AaHHbIN akuenT) B
COOTBETCTBUM C noan. 2.1.5 HacTosawmx YCnoBuiA HeCET noJslyyaTesnb AeHEXHbIX CPeacTB.

5. Cpok peictBuna [lorosopa 6aHKOBCKOIro cuerta

5.1. [JdoroBop 6aHKOBCKOro cyeTta BCTynaeT B CUAYy C gaTbl NpuHATMS baHkom oT KnueHTta
3aaBneHns Ha OTKpbITMe 6aHKOBCKOro cyeTa W OTKpbITMSA Tekywero cuyeta KnueHTty, u
OENCTBYET A0 MOJIHOMO BbIMNOSIHEHUSI CTOPOHAMM NPUHATBIX Ha cebst 0653aTeNbCTB.

5.2 81loroBop 6aHKOBCKOr0 CYETa MOXET 6bITb PpaCTOPrHyT:
5.2.1. Mo nHnumnatnee baHka B OAHOCTOPOHHEM MOpPsSAKE Mpu OTCYTCTBMKU B TedeHue 2 (AByx)
NneT AEeHEeXHbIX CpeACTB Ha Tekywem cyeTe KnmeHTa m onepaumii no Hemy, npeaynpeavs o6
3ToM KnueHTta ogHUM 13 cneaylowmx cnocobos:

— nyTeM HanpaBneHusa SMS-coobweHuns Ha [loBepeHHbI HoMep KnneHTa;

— NyTeM HanpaB/eHUs 3NEeKTPOHHOro NMcbMa Ha [oBepeHHbI agpec 3/1eKTPOHHOM MoYThl,

npegocrassieHHbIn KnueHToM B baHK;
— nyTeM HanpasneHus yBeaoMaeHns yepes [MCTaHUMOHHbIE KaHanbl 06CNyXnBaHUS.

Jorosop 6aHKOBCKOro cyeTa cyMTaeTCs pacToOprHyTbiM No nctedyeHme 2 (Byx) mecsueB Co
AHS HanpaBneHumss BaHKOM Takoro npeaynpexaeHus, ecnn Ha Tekywumin cdyeT KnueHTta B
TeYyeHMe 3TOro cpoka He NOCTYNMAN AeHeXHble CpeacTBa.

5.2.2. Mo vHnumnatuBe baHka, B cny4ae NpuUHATMS B Te4eHue KaneHgapHoro roga 2 (AByx) u
b6onee peweHnit 06 oTKase B BbIMOSHEHMN pacnopsXeHus KnveHTa o coBeplueHMn onepauum no
KOTOPON He npeacTaBfeHbl AOKYMeHTbl, HeobxoamMmble Ans (GUKCUMpOBaHUS WHGoOpMauunm B
COOTBETCTBMM C nosioxeHnamm depepanbHoro 3akoHa N? 115-03, a Takxe B cny4ae, ecnu B
pe3ynbTtate peanusaummM npaswsa  BHYTPEHHEro KOHTPOSS BO3HUKAKT MOAO3PEHUS, UTO
ornepauus coBepwaetcs B Uensax neranusaumm  (OTMbIBaHMS) AOXOAOB, MOJSyYeHHbIX
npecTynHbiM nyTeMmM, uan dUHAHCMPOBaHUS TeppopusMma, npeaynpeams o6 3TtoMm KnueHTa B
nMcbMeHHOM dopMe cnocoboM.

[loroBop 6aHKOBCKOro cyeta CYMTaeTCa pacTOPrHyTbiM No ncredeHmn 60 (LLectmnaecsatn)
AHeNn co AHS HanpasseHusa KnueHTy yBeAOMJIeHUMS O pacTtopXXeHun [oroBopa 6aHKOBCKOMO
cyerTa.

B cnyyae HeaBkun KnueHTa 3a nosiydyeHUeM ocTaTka AeHeXHbIX CPeACcTB C TeKyLlero cyeTa
B TeyeHue 60 (LectmpecAaTtn) AHEN co AHA HanpasneHus BaHkoM KnueHTy yBeaoMiieHMsa O
pacTtopxeHun [Jorosopa 6aHKOBCKOro cyeta AMbo HenonyvyeHus BaHKOM B TeYeHue yKasaHHOro
CpoKa yKasaHusa KnneHTa o nepeBoae CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha APYroin cyet baHk
3a4UMCNgeT AeHeXHble cpeAcTBa, Haxoasuwmecs Ha CueTe Ha cneuwanbHbii cyeT B BaHke
Poccunun B cooTBeTCcTBUM C YKaszaHmeM baHka Poccuum ot 15.07.2013 N°3026-Y «O cneunanbHoOM
cyeTte B baHke Poccuu.

PactopxeHune [JoroBopa 6aHKOBCKOro c4yeTa $BNSETCS OCHOBaHMEM ANs 3aKpbiTUS
Tekyuwero cyeTa KnneHTa. CnpaBka O 3aKpbITUW TeKyLLero cyeta MoXxeT 6biTb BblgaHa KnneHTy
nvyHo B lNogpasneneHnn baHka rno ero NMCbMeHHOMY 3anpocy.

5.2.3. B nwoboe BpeMsA Nno uHMUMaATMBE M N0 NepBoMy TpeboBaHuio KnuveHTa Ha OCHOBaHUU
MACbMEHHOro 3asiB/ieHUss Ha 3akpbiTue Tekywero cdyeta KnumeHta npu obpaweHun B
MoapasgeneHue baHka.

OcTaToK AEHEeXHbIX CPeAcTB Ha TeKkylweMm cyeTe Bblgaetcs KnmeHTy HanuyHbiMu nnbo no
€ro yKasaHulo nepeuymncnseTcsa Ha Apyron cyet He nosgHee 7 (CeMn) AHen nocne nosyvyeHus

80 MMyHKT M3MeHeH Ha ocHoBaHuu MNpukasa banka N? 741 ot 03.11.2017
81 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa baHka N2190 ot 21.03.2019

30



COOTBETCTBYIOLLEr0 MNUCbMEHHOro 3asaBfeHns KnaneHTa, 3a UCK/IKYEeHMEM  C/y4Yaes,
npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuimckon degepaunm.

JoroBop 6aHKOBCKOro cyera CuYMTaeTCs pacTOpPrHyTbiM CO AHSA MNpUHATUS BaHKoM K
NCrosHeHUo 3asaBnenns KnneHTta o pactopxeHuu [orosopa 6aHKoBCKOro cyerta. PacropxeHue
JloroBopa 6aHKOBCKOro cyeTa sIB/IS€TCS OCHOBaHMEM ANS 3aKpbITUS Tekywero cyeta KnueHra.
Tekywmn cyet KnaneHta nNoanexuT 3aKpbiTUIO MPU OTCYTCTBUM AEHEXHbIX CPEACTB Ha TeKyleM
cueTe He nosgHee pabouero AHA, cneaylowero 3a AHEM npekpaweHus [Jorosopa 6aHKOBCKOro
cyeTa, NpU HalUM4YUKU AEeHEeXHbIX CPeAcTB Ha TEeKYLEM cyeTe Ha AeHb npekpalweHus Jorosopa
6aHKOBCKOro cyeta - He no3gHee pabouvero AHA, crefylowero 3a AHEM nepeBoja ocTaTka
OEHEeXHbIX CPeacTB, HaxXoAAaLWMXCa Ha TEKYLLEM cYeTe.

Mpwn HanMYMM TEXHUYECKON BO3MOXHOCTM 3asiB/IEHME Ha 3aKpbITUE TEKYLLEro cyeTa MoXxeT
6bITb 0dhopMneHo KNMeHTOM 1 HanpasfieHo B BaHK ¢ ncnonb3oBaHNMeEM AUCTAHLUMOHHbIX KaHaNoB
06CNy>XMBaHUA MpW  YCNOBUKM, 4YTO 3asiBIEHME HA OTKpbiTMe 6aHKOBCKOro cyeta 6bi10
HanpaBneHo KnneHTtoM B BaHk ¢ ncnonb3oBaHneM QUCTAHLMOHHbIX KaHa/IOB 06CNYyXUBaHMS.

Mpn 3aKpbITUM Tekyllero cyeta KrnmeHTa MpoUEeHTbl 3a MNoJib30BaHWE [EHEXHbIMU
CpeacTBaMu, HaxoAALMMUCA Ha TEKYLIEM cyeTe, BbiNjaunBaloTca BaHKOM Mo AaTy 3aKkpbiTvs
TEKYLLEro cYeTa.

5.3. B cnyvae npekpaweHus [orosopa 6aHKOBCKOro cyeTta npuv Hanauumu, npeaycMoTPeEHHbIX
3aKoHoAaTenbCTBOM Poccuitckon ®epepaunm  OrpaHUYEHUn  pacrnopsXKEHUEM  [AEHEXHbIMU
CpeACTBaMM Ha TeKyLeM CYETE WU Halnuun AEeHEeXHbIX CPeACTB Ha TeKyLleM cuyeTe, TeKyLui
cyeT nNOANEXWUT 3aKpbiTUIO B MOpsAKe, YCTAaHOBMEHHOM 3aKoHOAATeNbCTBOM PocCcUCKOM
depepauunmn, nocne OTMEHbl YKa3aHHbIX OrFpaHWYeHW W nepesBofa AEHEeXHbIX CpeacTs C
Tekylero cyera.

5.4. PactopxeHue [loroBopa KOMIJIEKCHOIO 06CNyXUBaHUSA $SBNSETCS OCHOBaHWEM AMb
pacTtopxeHus [loroBopa 6aHKOBCKOIro cyeTa.

6. [dononHuTenbHblE YCNOBUSA

6.1. Onnata HanoroB wn c6OpoOB OCYLWECTBASAETCS B COOTBETCTBMM C LENCTBYOLWMUM
3aKOHOAATENbCTBOM.

6.2. PacueTHble AOKYMEHTbI n/vinn 3aaB/1eHUNA KnneHTa, cBunaeTenbCcTBytowmne (0]
nepeyvyncneHnn cpeactB C TeKyllero cyeta Angd uenemn I'Ipe.D,I'IpVIHVIMaTeJ'IbCKOﬁ nedaTesIbHOCTH,
BaHKOM He MPUHUMAIOTCH N HE UCMNOJTHSAIOTCS.

6.3. Onepauun no nepeBoAYy QAEHEXHbIX CPEeACTB C TeKyWero cyeta OCyLecTBAsTCS
NCKNTHOYNTE/TIbHO Ha OCHOBaAHWMWMN 3aAaB1EHUSA KJ‘IVIeHTa, COCTaB/1eHHOIo no cbopMe, YCTaHOBHEHHOVI
BaHKOM, ecnm MHOE He YCTaHOBIEHO HACTOSLWMMU YCITOBUSMMU.

6.4. CnucaHue cpeacTB C Tekywero cdeta KnueHTta 6e3 AOMOMHUTENBHONO pacrnopsiXKeHus
KnueHTa (3apaHee JaHHbIA akuUenT) OCYLECTBASAETCHS B COOTBETCTBUM C AENCTBYHOLMM
3aKkoHoAaTenbCcTBOM Poccuiickon depepauum, HacTOAWMMU YCNOBUSAMU, OTBETCTBEHHOCTb 3a
060CHOBAHHOCTbL CMMCaHWSA HeceT B3bickaTenb. HacTtoawuMm KnneHT nopydvaer baHky B
COOTBETCTBUM C 3aKoHoAaTesNbCTBOM P® cocTtaBnaTb M noanucbiBaTb pacyeTHble AOKYMEHTHI,
HeobxoanMble AN NpoBeAeHUs yKa3aHHbIX 6aHKOBCKUX onepaunii.

6.5. 82Bce M3MeHeHusa M OonofnHeHus K [loroBopy 6aHKOBCKOro cyeta AeWCTBUTENbHbI, ecnu
OHM COBeplleHbl MO COrflacuMl CTOPOH B MNopsiake, NpeayCMOTPEHHOM AEeiCTBYOWMUM
3aKoHoAaTeNnbCTBOM Poccuiickoi denepaumu.

82 Hymepauusi NyHKTa U3MeHeHa Ha ocHoBaHuW Mpukasa N2 2 ot 10.01.2018
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MpunoxeHune 2 K «lMpasnnam KOMMJIEKCHOro
6aHKoBCKOro obcnyxunsaHusa pusndeckux numy B PHKB
baHk (MAO)»

YcnoBusl OTKPbITUS U COBEpPLUEHUS onepaunii no 6aHKOBCKMM BKJiagaM Ao
BOCTpeboBaHunA

Hactosiwme YcCnoBusi OTKpbITUS WM COBepLUeHMs onepaumii no 6aHKOBCKMM BKJlagaMm Ao
BocTpeboBaHus (panee - YcnoBus) onpenensitoT yCcnoBMs N NOPSAOK OTKPbITUS M COBEPLUEHUS
onepaunin no 6aHKOBCKMM BKlagaM A0 BocTpeboBaHus.

BaHk - POCCUNCKUMA HALMOHANbHbBIM KOMMEPYECKUA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTtBo).

Bknaa - geHexHble CcpeacTBa, Haxoasiwmecs Ha CyeTe BKlada Ha Ha4yano onepaunoHHOro AHs
BaHka.

AoroBop 6aHKOBCKOro BKJlaga - A0roBop 6aHKOBCKOrO BK/ada, 3aK/IKYEHHbIA MexAay
baHkoM un KnmeHTOoM B pamkax [oroBopa KOMMJIEKCHOro o6cayxmBaHus, Ha YCNoBusx,
YCT@HOB/EHHbIX HacToAwmM lpunoxeHnem 2, U B COOTBETCTBUMM C 3asasneHneMm KnuneHTa Ha
OTKpbITMe 6aHKOBCKOro Bkaaga. Jorosop 6aHKOBCKOrO BK/aAa SBASETCA HEOTbEMJIEMOM YacCTbio
Jlorosopa KOMMNeKCHOro o6cnyxuBaHus.

[loroBop KOMMJIEKCHOro ob6cny>xuBaHua - <«[loroBop KoOMMJeKkcHoro 6aHKOBCKOro
obcnyxumeaHna dusmyecknx nuy B PHKB BaHk (IMAQ), 3akn4yeHHbIn Mexay BbaHkoMm u
KnneHToM nyTtem npucoeamHeHus KnmeHTa K MNMpaBunam KOMMNNEKCHOrO 06CYy>XNBaHUA.

AncTaHUMOHHbIE KaHanbl ob6cnyxuBaHuMs -  TeXHOMOrMYeckuMe  peweHuss  no
B3aMMoaencTBmio baHka ¢ KnneHTamu C UCMofb30BaHUEM CUCTEM yAasleHHOro 06C/yXuBaHUs
(cnctema auctaHuMoHHOro goctyna «WHTepHeT-6aHK», 3NeKTPOHHO-MPOrpaMMHblIe KOMMIEKChI
(6aHkoOMaTbl, UHTEpaKTUBHbIE 30HblI CaMo0bCnyxXnBaHus, NHHOKNOCKN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasgeneHus baHka, nonb3yoTcd 6aHKOBCKUMU ycayramu,
npeaocTaBnsieMbiMnM B paMkax J[loroBopa KOMMeKcHoro ob6cnyxueaHus u [1oroBopos o
npepocTtaBneHn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM UMUK MoOpsaKe.

3asBneHue Ha OTKpbiTMEe 6aHKOBCKOro BKJlaga — 3asBneHue KnumeHTa, COCTaBNEHHOE Mo
¢dopme baHka, coaepxawee npeanoxeHusa (odepty) KnmeHTa o0 3akawudeHUm [orosopa
6aHKOBCKOIo BK/laga C yKa3aHMEM CYLUECTBEHHbIX ycsioBuin [JoroBopa 6aHKOBCKOro BK/jiaga M
rnoaTBepXXAeHUEe npucoeamHeHns KnueHTa K HacTosawuM YCnoBusIM. 3asiBNEHME Ha OTKpbITue
6aHKOBCKOIro BK/aga siBAsSieTCs HeoTbeMNeMomn YacTbio JJorosopa 6aHKOBCKOro BKaaaa.

KnueHTt - du13nyeckoe nnuo, asngdwoLleecs CTOPOHOW [JoroBopa KOMMAEKCHOro obcnyxmeaHus
M 3aknoumellee ¢ baHkomM [loroBop 6aHKOBCKOro BKAaga.

Konn-ueHtp - noapaspeneHve baHka, COTPYAHWKM KOTOpPOro mnocpeacTtBoM TenedOHHOro
KaHana npeaoctaBnatoT WMHMOOPMAUMOHHbIE YCAYyrM Mpu  YCIO0BUW MpPOBEAEHMUS YCrMeLHOMN
naeHTudukaummn KnneHrta.

MoapasneneHne baHka - CTpyKTypHOoe nogpasaeneHve baHka, ocyllecTsBnsolwee OoT UMEHMU
BaHka 6aHKkoBCKMe onepaunun, NpeaycMoTpeHHble nuueHsnen LeHtpanbHoro 6aHka Poccuiickon
denepaunu.

MpaBuna kKoMnaekcHoro o6cnyxuBaHua - <«[lpaBuna KoOMMAeKCHOro 6aHKOBCKOro
obcnyxumeaHuna dpusndyecknx nmy B PHKB BaHk (MAQO)», yTBepXAeHHble Npuvka3oM No baHky u
AencTBylowWwme € AaThbl, yCTAHOBNEHHOM NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YroMuHaemsble baHk n KnueHr.

Tapudbl banka (Tapudbl) - Tapmdbl baHka Mo ocywecTeeHnto onepaunii GmUanyeckmnx nuu,
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yTBEpPXAEHHbIe NPUKa3oM no baHky.
1. NMpeamer foroBopa 6aHKOBCKOro BKJjaaa

1.1. Ha ocHoBaHuun [loroBopa 6aHKOBCKOro BKAaga MNo npeabsiBneHnn KNMeHTOM AOKYMEHTOB,
YCTaQHOBJIEHHbIX 3aKOHOA4AaTeNbCTBOM Poccuiickon degepaunn baHk oTKkpbiBaeT KnneHTy cyeT no
yyeTy BKNada ANS pasMeweHus AeHeXHbIX cpeacTB KnuveHTa B BantoTe BKaga, yKasaHHOM
KnneHTOM B 3asB/ieHMN HaA OTKpbITUE BAHKOBCKOro BKJaaa.

B cnyuyae 3akntoveHusa [orosopa 6aHKOBCKOro Bknaga B pybnsax P® B nonb3y TpeTbero auvua
BaHk oTKpbiBaeT CueT BkNaZda B MOJb3y TPeTbero anua, yKa3laHHOro B 3asBJ/IeHMN Ha OTKpbITUE
6aHKOBCKOIo BK/aga, ANs pa3MelleHns AeHexXHbIX cpeacTts KnneHnTta B pybnsix PO.

TpeTbe nMUO, B MOJSb3y KOTOPOro BHecCeH Bknaj, npuobpetaet npaBa KnueHTa no JorosBopy
6aHKOBCKOro Bkilaga C MOMEHTa npeabsaBneHns M K banky nepsoro Tpeb6oBaHns, OCHOBaHHOIO
Ha 3TMX npaBax, NMb0o BblpaxeHnss MM BbaHKy WMHbIM cnocoboM HamepeHusi BOCMOJb30BaTbCS
TakuMm npasamu. [0 BblpaXXeHuUs TpeTbMM JIMLUOM HaMepeHMs BOCMOJSIb30BaTbCA MpaBaMu
KnuneHTa nnuo, 3aKnk4dumellee D,OFOBOp 6aHKOBCKOro BK/1aga, MOXET BOCMOJ/1Ib30BaTbCA NpaBamMu
KnneHTta B OTHOLIEHUWN BHECEHHbLIX UM Ha CyeT BK/1aga AEHEXHbIX CPEACTB.

1.2. Cpok Bknaga - oo BoctpeboBaHwusl.

1.3. TlpoueHTHas cTaBka MO BKJady YCTaHaB/AMBAETCA B COOTBETCTBUM C 3asiBiIeHUEM
KnueHTa Ha oTKpbITMe 6aHKOBCKOro Bkiaga. B cootrBetctBuMM € n.2 cT. 838 [paxkaaHcKoro
kogekca Poccuitckon ®epepaumn baHkK mMMeeT nNpaBo B OAHOCTOPOHHEM MOpsAKe WM3MeHATb
pa3Mep NpOLEHTHON CTaBKM NO BKaay.

B cnyyae yctaHoBneHuss bBaHKOM pa3Mepa MpOLEHTHOM CTaBKU, HUXE YCTaHOBJIEHHOrO
HaCTOSALWMM MYHKTOM HOBbIN pa3Mep CTaBKM MPUMEHSIETCSH KO BKNaAdy no ucredyeHum 1 (ogHoro)
MecsiLa C AaTbl COOTBETCTBYIOLLErO YBEAOMIEHUS .

B cnyyae ycraHoBneHMss bBaHKOM MPOLEHTHON CTaBKM, NPEBbLILAOWENA YKa3aHHY B HacTosLWweM
NMyHKTE, HOBbIA pa3Mep MPOLEHTHOM CTaBKM MPUMEHSAETCS KO BKAagy C AaTbl €e BBEAEHUS B
nencrene baHkoM.

2. MpaBa n 06893aHHOCTUN CTOPOH

2.1. MpaBa u o06sa3aHHOCTU BaHka:

2.1.1. baHk oba3yeTca B paMmkax 3aknwudeHHoro ¢ KnueHtom [Jorosopa 6aHKOBCKOro Bkiaja,
npeaycMaTpmBalolero BO3MOXHOCTb OTKPbITUA Heckosbkux CuyeToB BK/aga, OTKpbIBaTb
KnuenTty CueTa BKJSlafa Ha OCHOBaHWU BoNneusbsABneHus KruneHTa, HanpaBsieHHoro B baHk C
NUCNoAb30BaHNEM [NCTAaHLUMOHHbIX KaHanoB 06Cny>XusaHus.

2.1.2.baHK 0653yeTcs HauucnaTb MpPOLUEHTbl Ha CyMMy BKflaJa B pa3Mepe M nopsake,
YCTQHOBMIEHHOM HACTOSALLUMMN YCIOBUSAMU,

2.1.3.BbaHk 06ﬂ3yeTCﬂ BO3BpaTUTb CyMMYy BKJlada W BblMJ1aTUTb MNPOUEHTbI, HA4YUC/IEHHbIE Ha
CyMMYy BKJ1aZla B COOTBETCTBUN C HACTOALWLNMU Ycnosusamu, no nepBoMy TpeﬁoBaHl/Il'O KnueHTa.

2.1.4.baHk o0653yeTca 3a4nCnaTb [AEHEeXHble cpeacTtBa, nocTtynawowme Ha Cuetr BkNaja,
BbIMOJIHATL pacnopsixeHus KnuveHTa O nepevyncneHnm u/vnum Bblaade AEHEeXHbIX CpeacTB COo
Cueta BK/M@ja, a TakKXe nMNpoBOAUTL WHble onepauMn B Mopaake, nNpeaycMOTPEHHOM
AEeNCTBYOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®eaepaumm U HaCTOAWNMMM YCIOBUSAMMN.

2.1.5.baHK uMeeT NpaBo B OAHOCTOPOHHEM MopsAaKe U3MEeHSATb NMPOLEHTHYIO CTaBKy Mo BKiaay,
yKa3saHHyto B noan. 1.3 HacTosawmx YCnosui.

NHpopMauna o HOBOM NPOLEHTHOM CTaBKe MO BKMaAy AOBOAMTCS A0 cBeaeHus KnueHTa nyteMm
ny6bAnYyHOro onoBelleHus: pa3MeleHuss MHdopMauum B noapaspeneHusax baHka u/vnu Ha
odbumumnmanbHoMm web-cante baHka B ceTu WMHTepHeT no agpecy www.rncb.ru. MHdopmaumsa o
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CHMXKEHUM TMPOLIEHTHOM CTaBKM MO BKMagaM [0 BoOCTpe6oBaHUS [OBOAMTCA A0 CBeAeHUs
KnuneHTa yKasaHHbIM B HAacTOSILLEM MYHKTE CnocoboM He MeHee 4eM 3a 1 (oaMH) Mecsl A0 AaThl
Hayana NpMMeHeHus CTaBKM KO BKIaay.

2.1.6.baHk BnpaBe He NpUHMMaTb K UCMOJIHEHUIO pacnopsXeHus KIneHTa Ha OCyLlecTBNEHUE
onepaunn no CyeTy BKNaga B C/Ay4dasx, Korda OCYLWECTBIEHWE pPaClopsSXXeHUs NPOTUBOPEYUNT
AENCTBYOLLLEMY 3aKOoHOAaTeNbCTBY Poccuiickon denepaunn.

2.1.7.baHK uvMeeT npaBO OCYLUECTBAATb YyAepXXaHue Hanoros, cbOpoOB M MHbLIX MJaTeXen,
YCTaHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon @depepaumu, B Mopsagke W - caydasx,
MnpeaycMOTPEHHbIX  AENCTBYKOWMM  3akoHogaTenbCTBOM  Poccuiickonn  ®epepauunn, 6e3
COOTBETCTBYHOLLEro pacnopsi>xxeHus (3asenenus) KnmeHra.

2.1.8.PacueTHble onepaumm 1 nepeyncreHne AeHexHblx cpeactB co CyeTa OCyLIEeCTBNsEeTCS Ha
OCHOBaHUWM TrMopy4dyeHus BknagumMka B COOTBETCTBUM C [AENCTBYHOWMM 3aKOHOAATENbCTBOM
Poccuiickon ®denepaunn, Tapndammn baHka 1 HacTosWwmMM [JOroBOpoOM.

Hactosawmm Bknagumk nopy4vaet baHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO cocTaBndATb U
noanucbiBaTb pacyeTHble AOKYMEHTbl, Heobxoammbie AN npoBeAeHus yKasaHHbIX 6aHKOBCKMX
onepauun.

2.1.9.baHk BnpaBe WM3MEHATb B PpaMKax AENCTBYKOLWEro 3akoHoaaTenbCcTBa Poccuiickon
®epepaunn Tapudbl baHka u yBegomMnatb KnneHTa 06 wM3MeHeHMsax nyTeM nyo6/nyHOro
ornoselleHnsa: pasMmeweHns mHdbopMaumu B noapasgeneHusax baHka wn/wnn Ha oduunanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06a3yeTca UMcnonHaTb BCe obsa3atenbcTea no Jorosopy 6aHKOBCKOro Bkiaaa.

2.1.11. CnuceiBaTb C TeKkyuwero cyeTta KnneHTa AeHexHble cpeacTBa Ha onnaty ycnyr baHka no
pacyeTHOMY 06CNyXMBaAHWIO B COOTBETCTBMM C AeucTByowmMn Tapudamm baHka 6e3
AONONHUTENbHOro pacnopsbkeHus KnueHTa (3apaHee AaHHbIM aKUenT) B AeHb COBepLleHus
onepaunMm WM WMHOWM CPOK, YCTaHOBJIEHHbIN BHYTPEHHUMW [OKyMeHTaMu baHka.  KnaueHT
npepocrasnsier baHKy 3apaHee faHHbIN akuenT 6e3 orpaHuMyeHus Mo  KOJNYecTBY
pacnopsi>xeHunii baHka, BbICTaBfsSeMbIX B COOTBETCTBMM C HAacTOALWMMM YCNOBUSAMN, a Takxe 6e3
OrpaHU4YeHns NoO WUX CyMMe U C BO3MOXHOCTbIO YaCTUYHOIO WCMOJHEHUS pacnopsiXKeHUn
BaHka.83

2.2. MpaBa u 06s3aHHOCTM KnuneHTa:

2.2.1. KnneHt wuMeeT npaBo noTtpeboBaTb BO3BpaTta BKAaga W BbiNjaaTbl MNPOUEHTOB,
Ha4MCMEeHHbIX B COOTBETCTBMM C HacTosdwmmum Ycnosusimm, B nwbon paboumin geHb TOro
noapasgeneHus baHka, B KoTopoe obpaTuncs kAveHT. B cnydyae, ecam cyMMa BoO3BpaTa
npesbiwaer 50 000,00 py6bnen (Mam 3>KBUMBANEHT B WHOCTPAHHOW BankTe N0 Kypcy
LleHTpanbHoro 6aHka Poccuiickon ®epepaumm Ha paTty yBegomneHus), KnneHty Heobxogmmo,
3a 2 (pBa) pabounx aHSa yBeaoMmnTb baHk (nogpasaeneHne, B KOTOPOM npeanonaraeTcsl CHATUE
OEHEeXHbIX CcpeacTB) O TakoM HamepeHum no TenedoHy baHka, ykasaHHOMy B AHKeTe,
odopMneHHo KnneHTOM npu 3akai4veHMn [oroBopa KOMMAEKCHOro o6CiyXuBaHus unu
caMocTosTeNnbHO 06paTMBLUNCE B OTAE/IEHME.

2.2.2. KNMeHT uMeeT npaBO [OBEPUTb PacrnopsiXeHWe BKMaAOM APYroMy /iUy B MNOpSAKe,
npeaycMOTPEHHOM [EMCTBYIOWMM 3aKOoHOAaTeNbCTBOM Poccuitickoin deaepaumu.

2.2.3. KnneHt o06s53yetca He wucnonb3oBaTb CueT BKAaga pA4ns nNpoBeAeHuMs onepauui,
CBA3aHHbIX C OCyLWlecCTBJIEHNEM KnneHtom HpeAHpMHMMaTeﬂbCKOIZ AedaTeNIbHOCTHU nnéo
onepauunin, NpoTMBOpeYalLnX AeNCTBYOLWEMY 3aKoHo4aTeNnbCTBY Poccuinckon Gepepaunn.

2.2.4. Tpu yctaHoBreHn BaHkoM ¢dakTa owmnboyHoro s3aumcneHms Ha CueT Bknaga KnuneHTta
AEHEeXHbIX CpeacTB TpeTbux nunu, KnneHty He npuHaanexawmx, KnmeHT HacTosawmMm nopydaer

83 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa baHka N2 547 ot 05.08.2016 1.
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BaHKy OoCyLLecTBNATb NepevncsieHne B Te4HeHne cpoka aencreunsa [Jjorosopa 6aHKOBCKOro Bkiaaa
oWwWMBOYHO 3a4YMUCNEHHbIX AEHEXHbIX cpeacTB co CuyeTa BK/lafa Ha OCHOBaHWWM 3asB/eHMS Ha
OTKpbITMe 6aHKOBCKOro Bkiaga 6e3 gOoMONHUTENbHOro pacrnopsikeHus (3asBneHus) KnueHTa
(3apaHee paHHbIA aKuUenT) B Mopsake, YCTAaHOB/IEHHOM 3aKoHOAAaTeNnbCTBOM Poccuimnckon
®denepaunn. Mo ykasaHHbIM cyMMaM baHk He B3nMMaeT nnaTy 3a Ux nepedyuncneHue.

2.2.5. HactoswmM KnueHT npenoctaBnser baHKy MpaBo WCK/IKUUTENBHO Ha OCHOBAHWUM
3aaBneHns KnmeHTa ocCylWecTBAsATb OMNepauuM Mo nepeBoay [AeHexHbIX cpeactB co Cuyerta
BK/J1aAa B NMopsiike, YCTaHOBMIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoli degepauun.

2.2.6. KnuneHT Bnpase nony4yatb nHdopmaumto no CueTty BKnaga.

2.2.7. KnneHTt 0653yeTcsl 3HAaKOMUTbLCSA C YCNOBUSAMUM AencTBytowmnx Tapudgos baHka, [orosopa
KOMMJIEKCHOro 06CNyXMBaHUA U UX M3MEHEHUsIMM, O KOTOopbiX baHk yBegomnsier nytem
Ny6/IMYHOrO OMOBELLUEHMS: pa3MelleHns MHdbopMaumu B noapaspeneHnax baHka u/wnm Ha
odunumnanbHoM web-caliTe baHka B ceTu MIHTEpHET No agpecy www.rncb.ru.

2.2.8. KnneHT obazyetca yBeaoMnATb BaHk 06 M3MeHeHUW nepcoHanbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMeHTaX, npeabsBAeHHbIX ANs nposefAeHus wuaeHTudukaumm (AaHHbIX [AOKYMEHTa,
YAOCTOBEpPSAOLWEro MYHOCTb, agpeca MecTa XuTenbCTea (perncrpaumm), HOMepoB TenedoHOB,
dakcoB, 3neKTpOHHOro (MOYTOBOr0) aapeca W WHbIX AaHHbIX) B MECAYHbIA CpPOK C AaThbl
W3MEHEHUS MNEepCOHaNbHbIX [AaHHbIX, YKa3aHHbIX KrnveHTOM npu 3akiioyveHnn [orosopa
6aHKOBCKOro Bkflaga, HoO He rno3gHee AHS oyepeaHon ABkn KnuneHTa B BaHk.

2.2.9. KnneHt ob6s3yetca npeaoctaBnatb baHKy Kak areHTy BaJIlOTHONO  KOHTpoOns
HeobxoamnMbie AOKYMeEHTbl U MHMOopMaumio 06 ocyuwecTBneHun onepaunn no CyeTy BKada B
YCTaHOBJIEHHbIE 3aKOHOAATENLCTBOM Poccuimnckon denepaumm Cpoku.

2.2.10. KnueHT 065a3yeTca UCnonHATb BCce oba3aTenbcTea no Jjorosopy 6aHKOBCKOro Bkaaaa.
3. YcnoBusa BKk1aaa u NOpsiAOK pacyeToB

3.1.8MuHnManbHas cyMMa B3HOCA BO BK/IaZ He ycTaHoBfieHa. CyMMa HECHMXXaAeMoro ocraTka
He yCTaHOoB/eHa.

3.2. Onepauun no Bknagy ocyLllecTenstoTca B BantoTe CueTta BKiaja.

3.3. anIeM BO BKJ/1laA JAE€HEXHbIX CpeactB OCYLWECTBNAETCA NYyTEM BHECEHUA HaAJIMYHbIX
OEeHeXHbIX cpeacTB B Kaccy baHka wniv B 6e3HannyHoOM nopdaaKke nyteM mnx 3ayncrieHnsa Ha Cuer
BKMaja.

Bknag w/wnu [ononHUTENbHbIE B3HOCbI, MPWUHATblIE B 6e3HannyHoOM nopdaake, CYMTaAKOTCA
BHECEHHbLIMU B AE€EHb 3a4UCIEHNA AEHEXHbLIX CPEACTB Ha CueT BKNAAA.

3.4. BHeceHue BO Bkaj AeHEXHbIX CpeAcTB, PaBHO KakK M MX BbiMaaTa, OCyLLeCcTBAsSeTCs no
TpeboBanuio KnmenTta B ntobon pabounii geHb nogpasneneHus baHka.

3.5. BHeceHue peHexHbIX CpencTB TpPeTbMM JIMLUOM BO BKJaZ4 AOMYCKaeTcsa MNpu yCrIoBuUM
npegocrtasneHuns sHocuteneMm BaHky cBedeHun o CueTe Bknaga (Homep CuyeTa BKNaja, HoMep
porosopa Bknaga, ®.M.0. KnueHTa), HeobxoAMMbIX ANS 3a4YUCNEHUA AEHEXHbIX CPEeACTB.
BHeceHne AeHeXHbIX CpeAacCTB TPeTbMM JSINLOM BO BKNAaA, OTKPbITbIA B WHOCTPaAHHOM BanioTe,
AOMYCKaeTCs, eCcnn yKasaHHOe SINLO ABASeTCs YNOJAHOMOYEHHbIM npeactaButeneM KnuneHta um
AEeNCcTBYyeT Ha OCHOBAHMW [OBEPEHHOCTW, OMOPMJEHHOW B nMopsiagke, YCTaHOBIEHHOM
AEeNCTBYIOWNM 3aKoHoAaTenbCTBOM Poccuiickon ®depepaumun, nubo gBnseTcs cynpyrom (-omn)
nnun 6U3KUM poACTBEHHUKOM KnuneHTa.

K 61n3knm poaCTBEHHUKaM OTHOCATCS POACTBEHHUKM MO MPSMOM BOCXOASLLEN M HUCXOASLLEN
nuHun (poauTtenun u aetn, aeayuwkun, 6abywkm m BHYKW), NOAHOPOAHbIE U HEMNONHOPOAHbIE

84 MyHKT n3MeHeH MpukasoM baHka N2110 ot 16.02.2018 r.
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(nmetowme obwmx oTua uam matb) 6paTbst U CECTPbl, YCbIHOBUTENM U YCbIHOB/IEHHbIE.

3.6. lpoueHTbl Ha CyMMy BK/laga W/vnan AONOAHUTENbHbIX B3HOCOB HAYUCASAKTCS CO AHS,
cneaymrouero 3a AHEM 3a4YUC/IEHUS OEHEXHbIX cpeacTB Ha CuyeT BKaada, No AEeHb MX BO3BpaTa
Knnenty unm cnmcavusa co Cyeta Bkaga KnneHTa no MHbIM OCHOBAHUSM BKAOYUTENBHO, MO
CTaBKe BKJlada, NpeayCMOTPEHHOM HACTOSLWMMKN YCIOBUSAMM.

Mpu pacyeTe CyMMbl MPUYUUTAOLLMXCSA MPOLEHTOB 3a 6asy bepeTcs ANENCTBUTENIbBHOE YUCIO0
KaneHaapHbiX AHen B roay (365 nnu 366 COOTBETCTBEHHO).

MpoueHTHass CTaBka MO AOMOJIHUTESNIbHbIM B3HOCAM COOTBETCTBYET MPOLEHTHOW CTaBKe Mo
Bknaay, AencTByolen Ha AaTy BHECEHMS AOMOMHUTENbHOIO B3HOCa. 8

3.7. MpoueHTbl No BKIAAY HAUYUCNSAIOTCS M3 pacyeTa eXeAHEBHOro OCTaTKa AEHEeXHbIX CpeacTB
Ha cyeTe noO BKNady, ONpPeAensieMoro C Y4YeTOM CyMMbl BKfafa, a TakKXe MNpPUHATbIX
[OMOJTHUTENbHbBIX B3HOCOB M CYMM, BblAAHHbIX/NEPEUYNC/IEHHbIX KNMEHTY C ero cyeTa Bk/jaga B
COOTBETCTBMU C yCnoBMsSIMU [JoroBopa 6aHKOBCKOro Bk/aga. MpoUeHTbl MPUUNCIAIOTCS K CyMMe
BK/JaZa, YBennumBas ee.

Bbinnata npoueHToB Mo BK/agy NPOM3BOAMTCA Ha YC/TOBUSIX U B CPOKW, YCTAaHOBJ/IEHHbIE B
COOTBETCTBUM C 3asABneHueM 06 OTKpbITUM 6aAHKOBCKOro BKAajaa. BbinsaTa NpUUUCIEHHbIX
MPOLLEHTOB MOXET 6bITb OCYyLUecTBeHa No Tpe6oBaHUio KnveHTa oTAeNbHO OT CyMMbl BK1aaa, a
HeBOCTpe6OBaHHblE MPOLEHTbl YBENWUYMBAOT CyMMYy BK/JaZa, Ha KOTOPYH HA4yUCNsATCS
NMPOLEHTbI MO CTaBKe BK/1aAa, NpefyCMOTPEHHOMN HacToAWMMK YcnoBmuamm®e,

3.8. ¥Bbinnata AeHexHbIX cpeactB co CueTa BKMada ocyulecTsnsieTcs 6e3 orpaHuMyYeHunin B
TEYEHNE BCEro CpoOKa Ll,eVICTBVIﬂ Ll,orosopa 6aHKOBCKOIo BK/1laga HaJIMYHbIMU AE€HEXHbIMU
cpeactBamm depes kaccy baHka nuMbo B 6e3HanMYHOM nopsiake - nNepevyncsieHnem no
3aaBneHuto KnmeHTa, coctaBneHHOMY No ycTaHoBneHHOW BaHkoM dopme.

3.9. Bbinnata apobHoM 4yacTu AeHexHbiX cyMM (OT uenon eauHuubl) co Cuyeta BkNaaa,
OTKpbITOro B MHOCTPaHHOW BasnloTe, ocywecTBaseTca no Bblbopy KnueHTa: B pybnax PO (nytem
KOHBEPCUN MO KYpPCYy WHOCTPAHHOM BantoTbl, YCTAHOBJEHHOMY K pybniwo PO LleHTpanbHbIM
BaHkoM Poccuitckon degepaunm Ha AeHb COBepLUEHMS BbinnaTtbl) N1Mb6o B 6e3Hann4yHOM nopsiake
B BantoTe CyeTa Bkiaaa.

3.10. [lpu BbINNaTe HaIU4HbIX AEHeXHbIX cpeactB co CuyeTa BkAagda, OTKPbITOrO B €BpO,
BbaHkoM 6yayT MCNOAb30BaHbl AeHeXHble 3Haku HOMMHaNoM He MeHee 5 (MaTn) eBpo. Beinnata
ocTaTka AeHexHbIX cpeactB co CyeTta Bkiaga ocyuwlecresnsercs baHkoM no Bbibopy KnueHTa B
pybnsax P® (nyTteM KOHBEpPCUM MO KYpCYy MHOCTPAHHOW BantoTbl, YCTAHOBNEHHOMY K pybnto PO
LUeHTpanbHbiM BaHkoMm Poccuinckon ®epepaunmm Ha AeHb COBeplleHUs BbinaaTtbl) nAvbo B
6e3HannyHOM nopsigke B Bantote Cyeta BKIaaa.

3.11. OnepauuMn no nepeBoAy [AeHexXHbIX cpeactB co CueTa BKNada OCYLWECTBNAIOTCA
WCKOYNTENBHO Ha OCHOBaHWM 3asBneHnsa KnueHTta, coctaBneHHOro no ¢opMe, yCTaHOB/IEHHOM
BaHkoM, ecnu nHoe He yCTaHOBJ/IEHO HacTOAWMMMN YCI0BUAMMN.

HacToawmm Bknaguuk nopydaeTt baHKy B COOTBETCTBMU C 3aKOHOAATENbCTBOM PO cOCTaBnATb U
NoAMUCLIBATb PacYeTHbIE AOKYMEHTbl, Heo6xoAuMble AN NMpoBeAeHMs GAHKOBCKUX onepauuit
no nopy4eHuto KnuneHra.

Onepauun nNo nepesoay AEHEXHbIX cpeacTB co CueTa BKIaAa, a TaKXe NpeaocTaBfieHne MHbIX
ycnyr, ocyuiectensawTcs baHkoMm B cooTBeTcTBUMM C Tapudamu baHka, AEWCTBYOWMMU B A€Hb
OCyLLEecTB/IeHMSa onepaumn (MpeaocTaB/ieHms yCiyrn), B TOM YUC/e Ha BO3ME3AHOM OCHOBE.

3.12. B uenax 3awuTbl npaB KineHTa oT NOAyYeHUSI CYyMMbl BK/1ada HEYNOTHOMOYEHHbIM JINLLOM
Ha OCHOBaHWM [OBEpPeHHOCTW, odopMneHHol BHe bBbaHka, CTOpOHbl [AOrOBOPUAUCE O
HUXecneayoLeM.

ana nonyyvyeHmna peHeXxHbIX CcpeactB Ha OCHOBaHMWM OOBEPEHHOCTU NpPeACTaBUTESNb KnueHTa

85 MyHKT AOMOJSIHEH MOCNefHUM npeanoxeHuem Mpukasom BaHka N2110 ot 16.02.2018 r.
86 MyHKT M3MeHeH Ha ocHoBaHuu MNpukasa Banka N° 741 ot 03.11.2017 r.
87 MyHKT n3MeHeH Mpukasom baHka N2110 ot 16.02.2018 r.
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06a3aH yBeaOMUTb BaHK O HaMepeHuu NONy4YnUTb AeHeXHble cpeacTBa co CueTa BKIada B CpoOK
He MeHee 4yeM 3a 2 (ABa) paboumx AHA A0 AHS NpeabsBsieHMs TpeboBaHMS npeacTaBuUTENEM
KnneHTa O MoJslydeHMW [eHEeXHbIX CPeACTB CO BKAaZda C OAHOBPEMEHHbLIM MNpeabsB/eHUEM
NOATMHHUKA AOBEPEHHOCTU, BblAaHHOMW KnneHToM. KnueHT Takxe BrpaBe CaMOCTOATENbHO B
NnMCbMeHHOM ¢opMe yBeaoMUTb BaHK B CpoK He MeHee 4yeM 3a 2 (ABa) pabouymx AHA OO0 AHS
npeabsiBneHns TpeboBaHMsA npeactaBuTenemM KnveHTa O MONMy4YeHUM AEHEXHbIX CPeacTB CO
BK/lala Ha OCHOBAaHWW [AOBEPEHHOCTU, O aKTe BblAa4YNM [OBEPEHHOCTU, €e peKBU3UTaXx,
CcoobWMTb AaHHbIE O IMYHOCTM NpeacTaBuTens (pamMunns, UMs, oT4eCTBO, MECTO perncrTpauumn),
0 npeanonaraemMon cymme TpeboBaHmns O Bbigaye BKaaa.

Yeepomnenune banka KnneHtom nnbo ero npeacrasuTesieM B yKasaHHOM Mopsiake NpomM3BOAUTCS
B C/ydae 3asaBneHus npeacrasmtenieM KnuveHTa TpeboBaHMn O NOMyYEHUU AEHEXHbIX CPeacTB
co CueTta BKNaga Ha CyMMy, paBHY mnu npesbiwatowyto 5 000 (Mate Toicad) gonnapos CLUA
(nnn skBMBanNeHT B Apyron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuickon depepaumm Ha
O€Hb NpeabsiBeHUs NOANMHHMKA AOBEPEHHOCTM [Mogayun 3asBneHus]).

3.13. Tonbko ansa BkAaga «1o BocTtpeboBaHnA » :

- MakKCuMMalsibHada CyMMa BKna,qa HE yCTaHOBJIEHA,

- npueMm BO Bknaj AeHeXHbIX CPeACTB OCYLeCcTBAseTCa B BantoTe Poccminckon depepaumm
(pybnax P®) m mHocTpaHHoi BantoTe (gonnap CLUA) nyTeM BHECEHUS HaANU4YHbIX AEHEXHbIX
cpeancTs B kaccy baHka nnu B 6e3HanMyHOM nopsake — nyTeM Ux 3aduciedns Ha CyeTt BKkaaa,
- BaHk HaumcnsaeT npoueHTbl N0 Bknaay exerogHo, HO He nMo3gHee nocnegHero pabouero
AHS roga, 3a KOTOpbIl MpoM3BeAeHo HavyncaeHne NpoueHToB.

3.14. Tonbko ana Bknapga «HaKonun»:

- MaKcuManbHass CcyMMa Bknaga ycrtaHoBneHa B pasmepe 1 000 000,00 pyb6bnen.
MakcnmanbHas cymMMa Bkraga gencrByeT B TedeHMe BCEro cpoka pasmeweHuss Bknaga, Cymma
yrsladeHHbIX MPOLEHTOB, MNPUYNCIEHHBIX K CyMMe Bknaga, He yduTbiBaeTcs nNpu onpeneneHum
MaKkcMManbHoOM cyMMbl Bknapa. lMpuem Bo Bknag AeHeXxHbIX CpeaCTB OCYLLEeCTBASETCS B BankoTe
Poccuinckon ®epepauunn (pybnsax P®) nyTeM BHECEHUSA HaNWYHbIX AEHEXHbIX CpeACTB B Kaccy
BaHka wnn B 6e3HanuMYHOM nopsake - nyTeM MUX 3aducneHns Ha CueT Bknaga. Ha cymmy,
NpeBbILLAOWY MakcMMalnbHylo cyMMmy Bknaga, npoueHTbl HauucnswTca no craske 0,1%
(exxeMeCca4YHO, Ha MMHMMasbHbIN OCTATOK Ha cyeTe 3a Mecsl),

- BaHK Hayucnser NpoueHTbl HAa MWUHUMAasbHbIM OCTaTOK Ha CueTe BKAaja 3a UCTEKLIUNA
MOJIHbIA pacyeTHbIM nepuod (pacyeTHbIM Nepuoa KpaTeH OAHOMY Mecsily, NMepBbIA paCcUYETHbIN
nepuoa McHMCNseTcs ¢ aatbl OTKpbITMSA Bknaga),

- npun 3akpbiTum Bknaga «HaKonu» npoueHTbl HAUYMCNSTCA 3a Npeablaylwimii Mecsy Ha
MWHUMaNbHbIA OCTaTOK Ha CyeTe BKaga 3a Mecsl, 3@ TEeKyLNI Mecsal NpoueHTbl No Bknagy He
HauYNCnATCH,

- OAHOBpEMEHHO C 3asiBneHneM Ha OoTKpbiTue 6aHKoBCKOro Bknaga «HaKonwu» KnueHT
MOXeT nogaTb B BaHk 3asBneHuMe Ha nepuoanYecKoe MepedunciieHne [AEeHEeXHbIX CpeacTB
(yctaHoBUTb MK HUKCMPOBaAHHYO CyMMY crnincaHmsa ¢ KapTbl Ha Bknaa «HaKonu» wnau MpoueHTt
OT NOCTYyNNEeHnin),

- BbiMslaTa AeHeXHbIX cpeacte co Cyeta Bknaga «HaKonu» KnumeHTy ocyuiecTBnseTcs
TOJIbKO Ha ero KapTy, sMUTUpOBaHHYO BaHKOM.

3.15. Tonbko ana Bknapga «HakonuTenbHbIN cueT>»:

- MakcuMManbHas cymma Bknaga He ycTaHosneHa. [lpueM Bo Bknaj AeHeXHbIX Cpeacts
ocyuwecrtBnsieTca B BantoTe Poccuinckon depepaunm (pybnsx PD) nytem BHECEHMS HaNMMUYHbIX
OEHEeXHbIX cpeAcTB B kKaccy baHka wnam B 6e3HanM4HOM nopsigke — nyTeM MX 3a4YUCiieHus Ha
Bknag,

- BaHK HauucngeT u BbiNJl@YMBaET NPOLEHTbl B cnefyoweM nopsake:

o Ha eXefHEeBHbIl OCTaToOK [AEHEeXHbIX cpeacTB. [MpoueHTbl HauYUCNSITCS eXeAHEBHO B
TeyeHue pacyeTHOro nepuoga (pacyeTHblli Nepmoh KpaTeH O4HOMY MecCsily, MepBbii pacyYeTHbIN
nepmoa WMCUUCNAETCS CO AHSA, cneaylouwero 3a Aaton oTkpbiTMsa CyeTa BKnaga) mcxoas M3
daKTnyeckoro ocrtaTka [OEHEXHbIX CpeacTsB, Haxoaswmecs Ha CueTe BKjJada Ha Hadvano
KaXaoro onepauuoHHOro AHsA, No (UKCUPOBAHHOM CTaBKe, YCTAHOBMEHHOW ANs AaHHOro
Bknaga,Ha MWHMManbHbIA OCTaTOK AEHEeXHbIX cpeacTB. Wcxoas v3 pasmepa MMHMMaNbHOMO
ocTaTka, YCTaHOB/IEHHbI 479 CYMMOBOrO WHTepBasa, B KOTOpbIM nonajaeT AaHHbIN
MWHUMasbHbIA OCTATOK, 3@ KaXKAbli AeHb pacYeTHOro nepuoaa.
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Mpn npeabsiBIEHMM [OBEPEHHOCTM ee opurnHan wnu konusa®® npuobuwaercs baHkoMm Kk
JIOKyMeHTaM no Bknagy.

4, MapaHTUM CTOPOH

4.1. BbaHK rapaHTupyeT BO3BpaT BKJada W BbiNaaTy HAaYUCAEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHaanexawumm baHKy AeHeXHbIMWM CpeACTBaMW, a TaKXe MMYLLeCTBOM, Ha KOTOPOE MOXET
6bITb 0O6palleHO B3bICKaHMe, B COOTBETCTBMU C AENCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickon
denepaunu.

4.2. baHk rapaHTupyeT KnueHTy TallHy BKJaga B COOTBETCTBMM C AENCTBYHOLWUM
3aKoHoAaTenbCTBOM Poccuinckon degepaumn.

4.3. bBaHK He HeceT OTBETCTBEHHOCTWU, ecnu onepaumn no CyeTy BKNaja 3a4epXMBaKOTCA B
pe3synbTtaTe owmnbok KnneHTta n/wnm TpeTbero nnua B 3ano/IHEHUN PEKBU3UTOB MoJslydaTens npu
odopmMneHmn KnmeHTOM/TpeTbMM NULOM pPaClopsKeHUsS Ha nepeduciieHMe AEeHEeXHbIX CpeacTB
co CyeTa BK/1aga v ApYrux 3afepxek, BO3SHUKLWMNX He No BuHe baHka.

4.4, BosBpaT Bkiaga baHkoM obecneumBaeTcs MyTeEM OCYLECTBAISSIEMOrO0 B COOTBETCTBUM C
OENCTBYOLWMM 3aKoHogaTenbCTBoM Poccuinckonn ®degepaunm o0643aTenlbHOr0  CTpaxoBaHUS
BKJ1a40B.

5. PaspelwseHune cnopos

5.1. Cnopbl, BO3HMKatowme u3 [oroBopa 6aHKOBCKOrO BKaga, NoAfiexaT pPacCMOTPEHUD B
CyAe B COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuiickon ®depepauun.

6. Cpok peiicTtBua floroBopa 6aHKOBCKOro BkJjiaga

6.1. [doroBop 6aHKOBCKOro BKjlaga BCTyMmaeT B Cuy C AaTbl NpuHAaTMS baHkoM oT KnueHTta
3asaBneHns Ha OTKpbITMe 6aHKOBCKOro Bknaga, oTKpbiTMsa KnneHTy CueTa BKflaga M BHECEHUS
KnueHTOM peHexHbiX cpeactB Ha CueT BKAaga W AelcTBYeT A0 MNOSHOMo BbIMNOSIHEHUSA
CTOPOHaMu NpUHSATBLIX Ha cebsa obs3aTenbCTB.

6.2. 8loroBop 6aHKOBCKOrO0 BK/aga MOXeT 6biTb PacTOprHyT Mo 3asBfeHuio KnuveHTa B
nwobon paboumin aeHb noapasgeneHns baHka nNpu ycnoBuu Bbinnatbl KAWEHTY AEHEXHbIX
cpeacte co CueTa BKSlaga B nMofaHouW cymme. [oroBop 6aHKOBCKOro BKfAaga cuyuTaeTcs
pacToprHyTbiM C AaTbl 3aKkpbiTna baHkoMm CuyeTa BKaga M NpekpalweHunsa nbbix onepauuin no
CueTy BK1aaa.

Mpn HanNMUUM TEXHUYECKON BO3MOXHOCTU 3asiB/ieHNEe Ha 3aKkpbiTe 6aHKOBCKOro BK/ada MOXeT
6bITb 0popMneHO KNnMeHToM 1 HanpassieHo B BaHk ¢ ucnonb3oBaHMeM AUCTaHLUMOHHbIX KaHanos
o6cnyxuBaHma npu ycnoBuu, 4YTO 3asBfieHMEe Ha OTKpbliTMe 6aHKOBCKOro Bknaga 6bino
HanpasneHo KnneHTtoM B BaHK € ncnonb3oBaHneM ANUCTaHUMOHHbBIX KaHanoB 06CnyXnBaHus
6.3. PactopxeHune [oroBopa KOMMIEKCHOrO O6CAYXWUBaHUSA $BASETCA OCHOBAHWEM A4
pactop>xeHus JoroBopa 6aHKOBCKOro Bkiaja.

6.4. bBaHk Bnpase He ucknw4atb CuyeT Bknaga m3 KHUrn perucrpaumm OTKPbITbIX CYETOB B
AeHb BO3HWKHOBEHWNSA HY/1E€BOro ocTaTka.

7. Mpouue ycnosuna

7.1. Onnata HanoroB wn c6opoB OCYyWECTBASETCS B COOTBETCTBMM C AENCTBYIOLWUM
3aKOHOAATEeNbCTBOM.

7.2. Bce mnaMeHeHua n gononHeHus K [JoroBopy 6aHKOBCKOro BKMada AeNCTBUTENbHbI, eCiu
OHW CcoOBeplleHbl MO COrflacukd CTOPOH B MopsiaKe, MpeayCMOTPEHHOM  AeNCTBYHOWMM
3aKoHoAaTenbCTBOM Poccuinckon degepaunm.

7.3. Bo BceM, UToO He nNpenyCcMOTPEHO HacTosAwMMKU YcnoBusammn, CTOPOHbI PYKOBOACTBYHOTCS
OENCTBYOLWNM 3aKoHo4aTeNnbCTBOM Poccuinckon depepaunm.

88 Ecnu BKNaguvMK BbIPasu/ KEMaHUWEe COXPaHWTb Ha pyKax OpUTrMHan [AOBEPEHHOCTM W [aHHAs AOBEPEHHOCTb
npeanonaraet ee HEOAHOKPaTHOE UCMOb30BaHWeE, B TOM YnCne, Nnepes ApyruMu, KpoMe baHka, nuuamu.
89 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa N2 2 oT 10.01.2018
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Mpunoxenne 3 k  «[paBuniam KOMMEKCHOro
6aHKoBCKOro obcnyxunsanusa gusndyecknx nuy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsN onepauuﬁ no CPOYHbLIM 6aHKOBCKMM
BKJlafgaM

HacTosllwme YcnoBus OTKpbITUS M COBeEpPLUEHMS onepaumnin no 6aHKOBCKMM Bknaaam (panee -
Ycnosusa) onpenenstoT yCiioBUS M MOPSA0K OTKPbITUS M COBEPLUEHUS onepaunii no 6aHKOBCKUM
BK/1agaM B baHke.

BaHk - POCCUNCKUM HALIMOHANIbHbIN KOMMEPYECKWUA BAHK (ny6nvMyHoe akuuMOHepHoe
obwecTtBo).

AoroBop 6aHKOBCKOro BKJlaga - A0roBop 6aHKOBCKOro BKJ/laga, 3aKJ/IlOYEHHbIM Mexay
baHkoM u KnmeHToM B pamkax [oroBopa KOMMJEKCHOro o6cnyxuBaHusa, Ha YCnoBusx,
YCT@HOB/EHHbIX HacToAawmM lpunoxeHnem 3, m B COOTBETCTBUM C 3asBreHmeM KnmeHTa Ha
OTKpbITe 6aHKOBCKOro Bkiaga. [oroBop 6aHKOBCKOro BKaaga SBASETCA HeoTbeMEMOM
yacTbto [JoroBopa KOMMJIEKCHOro 06Cny>XnBaHms.

[loroBop KOMIMJIEKCHOro o6cnyXxuBaHua - <«J[loroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxumeaHmna dusndyeckux nuy B PHKB Bank (MAO)», 3akntouveHHbIn Mexay BaHkoMm w
KnneHToM nyteMm npucoeamHeHus KnueHTa K lNMpaBunamMm KOMMAEKCHOrO 06CnyXXuBaHus.

AnCTaHUMOHHbIE KaHanbl 06cCcny>XuMBaHUA -  TEeXHOMOrM4Yeckue  peweHums  no
B3auMoaencTemio baHka ¢ KnneHTaMu C UCMOSIb30BAHMEM CUCTEM Yy/Aa/IEHHOro 06C/yXUBaHUS
(cuctema AUCTaHUMOHHOrNO Aoctyna «WHTepHeT-6aHK», 3N1eKTPOHHO-NPOrpaMMHble KOMMJIEKCHI
(6baHKOMaTbl, MHTEPAKTMBHbIE 30HbI CAMOOHCNYXMNBAHUSA, MHPOKNOCKM)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasgeneHnsa baHka, nonb3ywTcd 6aHKOBCKMMWU ycnyramu,
npefocTaBnseMbiMm B paMkax [loroBopa KoMmnaekcHoro obcnyxueaHma wu  [JOrosopos o
npepocTaBneHn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM UMW NOpPSAKe.

3asiBneHue Ha OTKpbiTUe 6aHKOBCKOINo Bknaaa - 3asiBreHne KnuneHTa, cocTaBneHHoe Mo
dopme baHka, cogepxawee npeanoxeHus (odepTty) KnmeHTa 0 3ak/JlOYeHMM [0roBopa
6aHKOBCKOIro BK/laga C yKa3aHMEM CYLLeCTBEHHbIX ycnoBun [oroBopa 6aHKOBCKOro Bkiada W
noaTeepxjatwollee npucoeanHeHne KnmeHta K HacTodawmMM YCnoBuaM. 3asBneHne Ha OTKpbITue
6aHKOBCKOIo Bk/laga sIBNSETCA HEOTbEMIEMOM YacTbio [loroBopa 6aHKOBCKOro BKaaaa.

KnueHTt - dusnyeckoe nmuo, aBngoLeecs CTOpoHON [JoroBopa KOMMAEKCHOro ob6cnyxueaHus
n 3akntoumBllee ¢ baHkom orosop 6aHKOBCKOro BKIaaa.

Konn-ueHtp - nogpasgeneHme baHka, COTPYAHMKWM KOTOPOro mnocpeactsoM TenedOoHHOro
KaHajna npenocTtaBnaloT MHAMOPMALMOHHbIE YCAYrM MNpU  YCIOBUM NpOBEeAEeHUS YCMewHOoMn
naeHTudnkaumm Knmenra.

Moapa3neneHnmne baHka - CTpyKTypHoe noAapasgeneHne baHka, ocywecTBasllee OT UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeayCcMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuinckon
Qdepepaunn.

MpaBuna koMnnekcHoro o6cnyxuBaHma - «[lpaBuna KOMMJIEKCHOro 6aHKOBCKOro
obcnyxumBaHmna dusmdeckmnx nmuy B PHKB Bank (MAQO), yTBepxAaeHHble npukasoM no baHky wu
OENCTBYIOLWME C AaTbl, YCTAHOB/IEHHOW NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YrOMUHaeMsble baHk 1 KnueHrT.

Tapudbl baHka (Tapudbl) - Tapudbl baHka No ocyLlecTB/IeHM0 onepaunn Guandecknx nuy,
yTBEpXAEHHbIe NMpuUKasoM no baHky.
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1. Mpeamer [loroBopa 6aHKOBCKOIO BKJaaa

1.1. °°Ha ocHoBaHuu [loroBopa 6aHKOBCKOro BK/aAa, no npeabasneHnmn KnneHToM AOKYMEHTOB
n ceeaeHun, Tpebyembix ANS OTKPbITUS CYeTa MO y4yeTy BKiada, a TakKxXe AN NnpoBeaeHus
naeHTMdumKkaumm B COOTBETCTBMM C 3aKoHopaTenbCTBOM Poccuiickon ®depepaumn, baHk B
COOTBETCTBUM C 3asiBNIEHNEM Ha OTKpbiTMe 6AHKOBCKOro BkAada OTKpbiBaeT KnueHTy cyeT no
yyeTy Bknaga (aanee - Cyer Bknaga).

KnueHT BHOcUT, a BaHk npuHMMaeT BO BKJaj [AEHEXHble CPpeAcTBa B pa3Mepe, BajloTe UM Ha
CPOK pasMeLleHM s, YKasaHHble KIMEHTOM B 3as8B/IEHNM Ha OTKPbITUEe 6aHKOBCKOro BKaaa.

3asiB/ieHMe Ha OTKpbITUe 6AaHKOBCKOro BkaAa Mpy HalMymMy TEXHUYECKON BO3MOXHOCTU MOXET
6bITb opopmMneHo KnueHToM 6e3 sABkM B [NoapasgeneHve baHka M HanpaBneHo B baHk c
Mcnonb3oBaHMeM [AWCTaHUMOHHbLIX KaHanoB 06CnyxuBaHua (B Cly4dasix, YCTAHOBJIEHHbIX
3aKoHOAATeNbCTBOM Poccuiickoit ®eagepaummn) npu ycnoBumM, YTo BKIAA OTKPbIBAETCS KIMEHTOM
Ha CBOE nMs.

1.1.1. NMpwn 3aknoyeHun [JoroBopa 6aAHKOBCKOro BK/aga BHeceHWe K/IMEHTOM [AeHEeXHbIX
CpeAcTB MOXeT ObiTb OCYLECTBAEHO B MNOJSb3y TPETbEro sinua, YKasaHHOro B 3asiBfieHUM Ha
OTKpbITUE 6aHKOBCKOro Bkiaga (B cnyyasx, NpenyCMOTPEHHbIX Ba/lOTHbIM 3aKOHOAATEbCTBOM
Poccuiickon ®enepaunmn). B 3ToM cnyyae baHk NpyHMMaeT BkNaa B pa3Mepe, BasitoTe U Ha CPOK
pa3MeLleHns, ykaszaHHble KnmeHToM B 3asdB/IeHMM Ha OTKpbITME BaHKOBCKOro BKAaaa.

TpeTbe nMUO, B NONb3y KOTOPOro BHECEH BkAaA, npuvobpeTaeT npaBa KnueHTa no [orosopy
6aHKOBCKOro BK/laAa C MOMEHTa NpeabsaBlieHus UM K baHky nepBoro Tpe6oBaHWsi, OCHOBAHHOMO
Ha 3TUMX nNpaBax, M60 BblpaeHUs MM BaHKy WMHbIM CNOCO60OM HaMepeHMs BOCMOJSIb30BaTbCS
TaknMyM npaBaMu. [0 BbIpaXXeHUs TPETbMM JIMLOM HaMepeHWsi BOCMO/Ib30BaTbCA MNpaBaMu
KnueHTa nuuo, 3aknouymeluee [oroBop 6aHKOBCKOro BKaAa, MOXET BOCMOJIb30BaTbLCS NpaBaMu
KnveHTa B OTHOLEHWM BHECEHHbIX UM Ha CYET BKJlaZla AEHEXHbIX CPeACTB.

1.2. Mo Bknaay BaHKOM BbiNJaYMBalOTCA MNPOLEHTbI B pasMepe, YKasaHHOM B 3asiBNeHUU
KnuneHTa Ha oTKpbITUe 6aHKOBCKOro BKNaaa.

CpoKk pa3MelleHMs BKSaAOB, Ha KOTOPbI pacrnpocTpaHSAeTCa YyKa3aHHoe YCnoBue, paTa
W3MEeHEeHUs MPOLEHTHOM cTaBku, 6a30BbIi NapamMeTp, NPUHUMAEMbIA AN pacyeTa, U anropuTm
pacyeTa HOBOW MPOLUEHTHOW CTaBkM MO BKAagy YCTaHaB/MBAIOTCA B COOTBETCTBUMU C
3asBNeHNEM Ha OTKpbITMe BaHKOBCKOro Bknaaa.

2. MpaBa n 06893aHHOCTUN CTOPOH
2.1. MNpaBa u o6si13aHHOCTK BaHka:

2.1.1 °'B cooTBETCTBMM C 3asiBIeHUEM Ha OTKPbITMe GAHKOBCKOro Bkiaga baHk o6s3yeTca no
npeabvssneHnn KaneHToM JOOKYMEHTOB W cBeAeHun, Tpebyembix Ans OTKpbITUS cyeTa Mo
BKNagy, a Takxe ANnd npoBeAeHus uaeHTuduKauum B COOTBETCTBUMM C 3aKOHOAATENbLCTBOM
Poccuiickon ®epepaumn n tpeboBaHmaMmm baHka, nnm npu noaydyeHmm ot KnueHTta 3asBneHus
Ha OTKpbITME 6BAaHKOBCKOro BKfaaa C UCMofib3oBaHMeM [ANCTaHUMOHHbIX KaHanoB 06CcnyxuBaHus
npu ycnosuu cobnogeHnsa Bcex npoueayp, nNpeaycMoTpeHHbIX [lpaBuiaMu KOMMIEKCHOro
obcnyxmneaHunsa, oTkpbITb CUeT BKNaja.

B pamkax 3aknawyeHHoro ¢ KnaueHToM [loroBopa KOMMNEKCHOro 06Cny>XMBaHUA OTKpbIBaTb
KnneHnty CueTa BKNaga Ha OCHoBaHum [loroBopa 6aHKOBCKOro BK/jaga B COOTBETCTBUM C
3asB/IeHNEM Ha OTKpbiTME 6aHKOBCKOro BKJlaZa, HanpaBneHHbIM B BaHK C mMcnonb3oBaHWEM
ONCTaHUMOHHbBIX KaHanoB 06CyXnBaHus.

baHk BnpaBe Wu3MeHATb HoMep CuyeTa BKAaga B Cly4dassx W nopsake, YCTAaHOBNEHHbIX
3aKoHoAaTenbCcTBOM Poccunckon degepaunm

0 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa N2 2 oT 10.01.2018
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2.1.2. BaHk 06a3yeTca HAUYUCNATb M BbiNJlauMBaTb NPOLIEHTbI HA CyMMYy BKnaja B pa3Mepe U B
nopsiike, YCTaHOBMEHHbIMM HACTOALWMUMU YCIOBUAMU U 3aaBrieHneM KineHTa Ha OTKpbITUE
6aHKOBCKOIro BK/iaja.

2.1.3. baHk 06s3yeTca He M3MEeHSATb MPOLEHTHYIO CTaBKy MO BK/ady, YKasaHHyt B mogn. 1.2
HacToAWwMX YCNOBUI, B TeYEeHNEe Cpoka, yCTaHOBNeHHoro noan. 1.1 HacToawmx Ycinosun.

2.1.4. baHk 0653yeTcs BO3BpaTWUTb CyMMy BKJlada B nopsiake, yCTaHoBAeHHOM noan. 3.14
HacToAWwmMX YCoBuin, no nepBomy TpeboBaHmio KnneHta Nno OKOHYaHWUIO CPOKa, YCTAaHOBJIEHHOMO
B noan. 1.1 HacToswmx Ycnosun n 3asBneHun KnneHTta Ha OTKpbITMe 6aHKOBCKOro BKAaga, uim
Mo UCTEYEHUM CpoKa BKNada, YCTaHOB/IEHHOro npu npoaseHmn [orosopa 6aHKOBCKOro Bkiaaa
B COOTBETCTBMM C noan. 3.16 HacToswmx YCnoBun, Mam B A€Hb AOCPOYHOro BocTpeboBaHus
BKflada B COOTBETCTBMM C noan. 2.2.2 n 3.17 HacTosAWmMX YCN0BUNA.

2.1.5. Npn pocpovyHoOM pacTopxeHnn [orosopa 6aHKoOBCKOro Bknaga baHk npoussoanT
Hauyuc/ieHne MpoueHTOB MO BKaAy 3a Mepuoa CO AHSA, c/eayluwero 3a AHEM pa3MeLlleHus
BKNaga/c aatbl nocneaHero npoaneHusa Jorosopa 6aHKOBCKOro BKfaZa, No A€Hb AOCPOYHOro
BO3BpaTa Bk/jiaaa (BKAKYUTENBHO) B COOTBETCTBMM C noAan. 3.17 HacToswmnx YCIoBuii.

2.1.6. Npwn pgocpoyHoM pacTopxeHun [orosopa 6aHKOBCKOro BKfaZa B WHOCTPAHHOW BasoTe
(aonnapax CLUA vnn eBpo) baHk BNpaBe OCyLECTBAATb BbIiNaTy AEHEXHbIX cpeactB co CueTa
Bknaga B BantoTe Poccuiickon depepaunun, npym 3TOM KOHBEpPTaUMS OCYLLECTBASETCH MO Kypcy
LeHTpanbHoro 6aHka Poccuimckon denepaumm Ha AeHb COBEpPLUEHUS BbinaaThl.

2.1.7. baHK wuMeeT npaBo onpegenatb noapasgeneHne baHka, B KoTopoM b6ygeTt
OCYLLEeCTBNATLCA BO3BpaT BKfaga W Bbinaata MNPOLEHTOB, HAYUCNEHHbIX B COOTBETCTBUU C
HacToAWMMM YCTOBUAMMN.

2.1.8. PacueTHble onepauum n nepedncneHne AeHexHblX cpeacts co CueTa OCyLLeCcTBNAETCS Ha
OCHOBaHMW rMopy4vyeHus BknagymMka B COOTBETCTBMW C AEUCTBYOWMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunn, Tapudamm baHka 1 HacTosLWwWMM [JOrOBOpPOM.

HacTosiwmm Bknaguunk nopy4yaet baHKy B COOTBETCTBUM C 3aKOHOAATENLCTBOM PD cocTaBnsaTb m
noanncbiBaTb pacyeTHblE AOKYMEHTHI, HGO6XO,CI,VIMbIe Ana npoBeaeHnsa yKasaHHbIX 6aHKOBCKUX
onepauun.

2.1.9. BaHk BnpaBe U3MeHATb B paMKax [AencTBylowero 3akoHodaTesnbcTBa Poccuinckon
®epepaunn Tapudbl baHka u yBegoMnaTb KnueHTa 06 wu3MeHeHMsx nyTeM nyb6anyHoro
OMOBEeLLEHNS: pa3MelleHns MHpOopMauMn B noapasaeneHnax baHka u/wnm Ha oduuManbHOM
web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06s3yeTCcsa ncnonHaTb BCe oba3aTenbcrTea no Jjorosopy 6aHKOBCKOro Bkaaaa.

2.1.11. CnucbiBaTb € Tekyuwero cyeta KnveHTa AeHexHble cpeacTBa Ha onnaty ycnyr BaHka
Nno pacyeTHOMY O6CNYXWBaHUIO B COOTBETCTBUM C AelcTeByowmnmmn Tapudamm baHka 6e3
OOMNOSTHUTENBHOrO pacnopsikeHnsa KnueHTa (3apaHee AaHHbIM akuenT) B AeHb COBEpLUEHUSA
ornepauuMin WMANW UHOW CpOK, YCT@HOBMIEHHbIA BHYTPEHHUMMW [OKyMeHTamu bBbaHka.  KnueHTt
npepocraenser baHKy 3apaHee paHHbIM  akuenT 6e3 orpaHu4yeHuss Mo  KOJNYeCcTBY
pacrnopsixeHuin baHka, BbICTaBNSEMbIX B COOTBETCTBMWU C HACTOALWMMKN YCNOBUAMU, a Takxke 6e3
OrpaHuM4yeHmnss No MX CYMME U C BO3MOXHOCTbIO YaCTUYHOrO MWCMOSIHEHUSA PaChOPSKEHUN
BaHka.??

2.2. MNpasa n o6si3aHHOCTUM KnueHTa:
2.2.1. KnneHT o0b6a3yetca BHECTU BKNaa B CyMMe, yKasaHHOM B noan. 1.1 HacToswmx YcnoBuii

n 3aasneHnn KnuneHTa Ha OTKpbITUE 6aHKOBCKOro BKJlaga, He no3aHee AaThbl nony4veHumsa
BaHkoM 3asaBneHnsa Ha OTKpbITUe 6aHKOBCKOro Bkiaga.
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2.2.2. KnneHt wumMeeT npaBo noTtpeboBaTb BO3BpaTa BKAaga M BbiNnaTbl MPOLEHTOB,
HAUYUC/IEHHbIX B COOTBETCTBMM C HacTosAwMMM Ycnosumsamu, B nwbon pabounmin  peHb
noapasaeneHus baHka, B KOTOpoM Bknaa 6bl1 NPUHAT MM KOTOpOe yCTaHOBeHO baHkoM ans
BbINaTbl B COOTBETCTBUM C noan. 2.1.7 HacToawmx YCioBui.

2.2.3. KnueHT mnMeeT NpaBO [OBEPUTb pacrnopsiKeHMe BKIaAoOM APYroMy nauvuy B nopsake,
npeaycMoTpEeHHOM AENCTBYIOWMM 3aKoHOoAaTeNbCTBOM Poccuinckon degepaymu.

2.2.4. MNpn yctaHoBneHun baHkoM dakTa owmnboyHoro 3aumcneHuss Ha CuyeT Bknaga KnueHTa
AEHEeXHbIX CpeAcTB TpeTbux nuu, KnmeHTy He npuHagnexawmx, KnmeHT HacTosawmm nopydaer
BaHKy oCyLLecTBNATb NepeyncsieHme B TeHeHne cpoka aenctema Jorosopa 6aHKOBCKOro Bknaaa
OWMBOYHO 3a4YUCNIEHHbIX AEHEeXHbIX cpeacTB co CyeTa BK/laga Ha OCHOBaAHWM 3asiBfieHMS Ha
OTKpbITUe 6aHKOBCKOro Bkiaga KnueHta 6e3 AONOSHUTENBbHOro pacnopshXeHus (3asaBneHus)
KnueHTa (3apaHee JaHHbIA akuenT) B nNopsake, YCTAHOBJIEHHOM 3aKOHOAATEeNbCTBOM
Poccuiickon ®egepaumun. Mo yKasaHHbIM CyMMaM baHK He B3uMMaeT nnaTty 3a UX nepeyvyncieHme.
Mpn 3TOM AOCpPOYHOE pacTopxeHue [JoroBopa 6aHKOBCKOroO BKiada HE NMPOnU3BOAMUTCS.

2.2.5. Hactoawum KnuneHT npepoctasnsieT baHKy npaBO WCKAOYUTENIBHO Ha OCHOBaHUU
3asaBneHns KnneHTa ocylwecTBASATb onepauum no rnepeBoAy AeHeXHbiX cpeactB co Cueta
BK/Jaga B nopsiake, yCTaHOBAEHHOM 3aKoHOAaTeNnbCTBOM Poccuiickon ®depepaumn, ecnm nHoe He
YCTaHOB/IEHO HACTOSAWMMN YCNOBUSAMMN.

2.2.6. KnueHT Bnpase nony4vaTtb nHbopmaumio no Cuety BKiaaa.

2.2.7. KnneHT 0653yeTCcsa 3HAKOMUTbLCS C YCI0BUAMWU AENCTBYOWMX Tapudos baHka, Jorosopa
KOMMMIEKCHOro 06CnyXuBaHUa U MX MU3MEHEHUSAMW, O KOTOpbiX bBaHK yBegoMNseT nyTem
nybanMYHOro onoBelleHus: pasMmeweHus uHdopMmauum B noapasfeneHnax baHka w/wanm Ha
odunumanbHOM web-calTe baHka B ceTu VMIHTEpHET No aapecy Www.rncb.ru.

2.2.8. KnueHT 0653yeTca yBeaomnatb baHk 06 M3MeHeHMN nepCoHanbHbIX AaHHbIX, YKa3aHHbIX
B [AOKYMEHTaxX, MpeabsiBAeHHbIX ANs MpoBeAeHus uaeHTUdUKaumum (AaHHbIX [OOKYMEHTa,
YAOCTOBEPSIIOLWEro JIMYHOCTb, agpeca MecTa XUTenbCcTBa (perncrpauum), HoMepoB TenedoHoB,
¢dakcoB, 3NeKTPOHHOro (MOYTOBOr0) agpeca U WHbIX AaHHbIX) B MECSYHbIA CPOK C AaThbl
M3MEHEHUSI MepPCOHaNbHbIX AaHHbIX, YKa3aHHblX KraneHToM npu 3aknadyeHun [oroeopa
6aHKOBCKOro BK/laga, HO He No3aHee AHS odyepeaHol sBku KnueHTta B BaHk.

2.2.9. KnueHt o0643yeTca npepoctasnaTb bBaHKy Kak areHTy BallOTHOMO KOHTpONsA
HeobxoamMMblie AOKYMEHTbl U MHAOpMaumio 06 ocyllecTBneHmn onepaunn no CyeTy BKNada B
yCTaHOBJMIEHHbIE 3aKOHOAATENbLCTBOM Poccuinckon denepaumm CpoKu.

2.2.10. KnuneHT 0653yeTca McnonHAaTb Bce obsa3atenbcTBa no JoroBopy 6aHKOBCKOro Bkiaaa.
3. Ycnosusa BK1afa U NOPsSIAOK pacyeToB

3.1. %3[pueM BO BKNaA AEHEXHbIX CPEACTB OCYLUECTBMSAETCA B BantoTe Poccuitckoit degepaunm
(pybnsax P®) n nHoctpaHHol BantoTe (gonnapax CLUA) nyTeM BHeCeHMS HaNMUYHbIX AEHEXHbIX

cpeacTB B kaccy baHka nnuv B 6e3Hann4yHoM nopsake — nyTeM nx saducrieHmsa Ha CyeT Bknaja.

Bknag w/wnu pononHuUTenbHblE B3HOCbLI, MPWUHATbIE B 6e3Hann4yHOM nopsaaKke, CcHMUTaroTCA
BHECEHHbLIM B AE€Hb 3a4YNCNIEHNA AEHEXHbLIX CPEACTB Ha CueT BKNapa.

BantoTa BkNaja yctaHaB/MBaeTCd B COOTBETCTBMU C 3asiBJIEHMEM Ha OTKpbITUE 6aHKOBCKOro
BK/1aja.

3.2. Cpok pa3MmelleHns BKaga YCTaHaBAMBaeTCd B COOTBETCTBMM C 3asdBNIeHMEM Ha
OTKpbITNE 6aHKOBCKOro BKnaga.
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3.3. MuHuMManbHaas CcyMMa nepBOHa4YanbHOro B3HOCA NO BKAaZy YCTaHaBAMBaeTCs B
COOTBETCTBUM C 3asiBNEHMEM Ha OTKpbITMe BaHKOBCKOro Bkiaaa.

3.4. YcnoBme BKAaga O pa3Mepe MaKCUMMalibHOW CyMMbl BKlaga ornpeaensietcs B
COOTBETCTBUM C 3asiBNEHMEM Ha OTKpbITMe BaHKOBCKOro Bkiaja:

- 6e3 orpaHM4YeHnss MaKkCMMasnbHOW CyMMbl BKI1a4a;

- C OrpaHM4eHmneM MakCMMasibHOM CyMMbl BKaaa.

MakcuMasnbHas CyMMa BKJlaga MOXET ObiTb OrpaHM4yeHa:

- abCoMOTHOM BETUYNHON;

- pasMepoM MnepBOHavasbHOW CYMMbl BK/1aZla, YBE/IMYEHHOM B YCTaHOB/IEHHOE KOJINYECTBO
pas;

- pa3sMepoM nepBOHa4anbHOM CyMMbl BKJada, YBENMYEHHOM B YyCTAaHOBMIEHHOE KOINMYeCTBO
pa3, HO He 6osiee ycTaHOB/IEHHOM abCoMOTHON BESIMYUNHDI.

3.5. YcnoBme 0O BO3MOXHOCTW TrOMOJHEHUS BKAada YCTaHaABMBAETCS B COOTBETCTBUM C
3aaBieHneM Ha OTKpbITHE 6aHKOBCKOro BkJlaaa:

- C BO3MOXHOCTbIO BHECEHUNA AONOJIHUTEIbHbLIX B3HOCOB;

- 6e3 BO3MOXHOCTU BHECEHMUS AOMOSIHUTENbHbLIX B3HOCOB. PasMep AononHuUTEnbHoro
B3HOCA MOXeT 6bITb YCTAQHOBJIEH:

- 6e3 orpaHnYeHunit;
- C orpaHn4yeHmneM MMHMMasZibHOro pasMepa AONOJIHUTENTIbHOIO B3HOCA,

- C OrpaHMYyeHMeM MaKCMManbHOrO pasMepa AOMNONHUTENbLHOrO B3HOCa (AN BKnaga C
orpaHMyeHMeM MaKCUMMasnbHOW CYMMbl BKSlada MaKCMManbHbIA pa3Mep AOMOAHUTENbHOrO
B3HOCa onpejensieTcs Kak pa3HOCTb MeXAy MaKCMMasbHOM CYMMOW BKAaja M OCTaTKOM
rno CueTy BK/a4a Ha MOMEHT BHECEHMUS AOMONMHUTENbHOrO B3HOCA; B C/lyyae ecnu B
pe3ynbTaTe MOMNOSIHEHMS BKJlaga C OrpaHWYEeHWEM MaKCMManbHOW CyMMbl BKaja
daKTUYeCKMn OCTaTOK AeHeXHbIX cpeacTB Ha CuyeTe BKAaga MNPEBbICUT MaKCUManbHYIO
CYMMY BKJlafla, AeHeXHble cpeacTBa B pa3Mepe, MpeBbllaloweM MakCUManbHYO CyMMYy
BKMlaZa, B TOT Xe [AeHb MepeyncnsoTcs B COOTBETCTBUU C 3asBiieHneM KnneHTta Ha cuyet
KnueHTa, yKkasaHHbI B 3asBneHNN.

JononHutenbHbie B3HOCblI NMPUHMMAKOTCA BbaHKOM B CPOKM M Ha YCNOBUAX B COOTBETCTBUU C
3asiB/IeHMEM Ha OTKpbITHE 6aHKOBCKOIro BKiaga:

- B T€4EHNE BCEro CpokKa pasMelleHNda BKnaaa,
- C OrpaHunyeHnem BO3MOXHOCTM MNOMOJIHEHNA BK/ada B 3aBUCMMOCTM OT nNepuoaa,
ocCtaBwerocda A0 OKOHYaHMa CpOKa pa3MeleHuns BK)'Ia,CI,a/I'IpOUJe,U,LUEFO C AaThbl

pa3MelleHnda BK1aaa U NpnyncnarTca K CcyMMeE BK/laga, yYBennymnBasa ee.

Mo pononHUTENbHbIM B3HOCAM baHK B COOTBETCTBUU C 3asiB/IEHUMEM Ha OTKpbITNE 6aHKkoBCKOro
BK/1aga B 3aBMCMMOCTU OT BUAa BKJ1ada HAYUCIAET U ynJla4YMBaET NMPOUEHTbI MO CTaBKe:!:

- YCT@HOBJ/IEHHOW Npwn 3aKkatouyeHun/npoaneHmmn lorosopa 6aHKOBCKOro Bkiaaa:
- YCTaHOBJ/IEHHOM ANSA AOMNOSHUTESNbHbLIX B3HOCOB BO BK/aj.

3.6. [llpoueHTHaa cTaBka, MO KOTOPOi bBaHK HauuCIsSeT M ynjnadMBaeT TnpoueHTbl (B
3aBMCMMOCTM OT BMAA BKIaZa), a TakKXe MOopsSAOK BbiNaThl TMPOLEHTOB MO BKIaady
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yCTaHaB/IMBAETCA B COOTBETCTBUM C 3asAB/IEHNEM HA OTKpbITME 6aHKOBCKOro Bknaga:

a. nyTtem npnyncneHnsa cyMmbl HaA4YMCNEHHbIX MPOLEHTOB K CyMMe BKJlaZla B nocnegHun aeHb
CpOKa pa3MeleHuns BKNaga/c nepmnoaonN4YHOCTbHO, YCTaHOBﬂeHHOVI B COOTBETCTBMUN C
3aaBneHNeM Ha OTKpbITHe 6aHKOBCKOrO BKNaga,

b. nyTeM NMpUYNCIEHNUS CYMMbl HAYUCNEHHbIX NMPOLIEHTOB K CyMMe BK/aZa B NoCneAHuin AeHb
CpoKa pasMelleHnss BKMaAa/C NepuoaMYHOCTbIO, YCTaHOBIEHHONM B COOTBETCTBUM C
3asiB/IeHMEM Ha OTKpbITMe 6AaHKOBCKOro BK/aAa, M MEpevyncrieHnss ux B COOTBETCTBUM C
3aaBneHMeM KnuMeHTa Ha KapTy/TeKkyluii cyeT/cyeT no y4dyeTy Bknaga <«[o
BOCTpeboBaHMsA» /CUET Mo yyeTy ApYyroro Cpo4YHOro Bkiaga KnneHTa, OTKpbITbI B BantoTe
BK/Maaa.

3.7. YcnoBus BKAada O pa3Mepe HeCHMXaeMoro octaTka Mo BKNaady onpenensiTcs B
COOTBETCTBUM C 3asiBNEHMEM Ha OTKpbITMe BaHKOBCKOro Bkiaja:

- C YCTaHOB/1€EHMEM HECHUXXaeMOro oCTaTKa Mo BKAaay,
- bes YCTaHOBJ/1EHNA HECHUNXAEMOIro OCTtaTka no BKiaay.

CyMMa HecCHmXaeMoro octaTka/nopsigok eé pacyeta npu npoaneHumn [orosopa 6aHKOBCKOro
BKJ1aZa yKa3blBaeTCs B 3asiBIEHMN N MOXET ObiTb YCTaHOBMIEHA:!

- B pa3Mepe, YKasaHHOM B 3asiBNEHUWM Ha OTKpbITMe 6aHKOBCKOro BkAaga (cymma
HECHWXXAeMOro ocTaTka Mo BKAa4y Npu NpoASieEHMM BKIaZ4a He U3MeHsIeTCs);

- B pa3Mepe, COOTBETCTBYIOLLEM HUXHEN FrpaHuMuUe MHTepBana, B KOTOPbIM MonagaeT cyMMa
BKNaAa Ha aaty npoaneHus [orosopa Bknaaa (C y4eTOM MPUYUCIEHHbIX NMPOLEHTOB Mpw
NPUYUCIEHUM YNNAUYEHHbIX MPOLLEHTOB K CyMMe BKJlaaa).

BO3MOXHOCTb W3MEHEeHUs HeCHMXXaeMoro ocTaTka B TeyeHue cpoka AencTBus Jorosopa
6aHKOBCKOIro Bkana yKa3blBaeTcHa B 3asAB/I€HUN N MOXET 6bITb YCTaHOBJIEHA.

- C BO3MOXHOCTbO aBTOMaTnyeCckoro naMeHeHunsa CyMMbl HECHUXAEMOIro oCtaTKa B Cjiydae
NMOoNoSIHEHNA BKNaga U AOCTUXEHUA cneayruwero CcyMMoBoro nHTepeana,

- C BO3MOXHOCTbIO W3MEHEHMS CYMMbl HECHWXKAeMOro ocCTaTka B C/lydae MonoJIHEHUS
BKaZla M [OCTUXEHUA CNeaylollero CyMMOBOrO MHTEpBasa TOMbKO Ha OCHOBaHWUU
3aABneHus, ohopMieHHoro KnmeHToMm;

- 6€3 BO3MOXHOCTM U3MEHEHMUS CYMMbl HECHUXAQEMOrO OCTaTKa B TEUEHWE CpOKa AENCTBUS
[oroBopa 6aHKOBCKOro Bk/aaa.

3.8. B 3aBucuMocTn oOT BMAa Bknaga co CueTa BKNaga MOryT OCYLECTBAATbCA 4YacTuU4dHble
BbiNaTbl AEHEXHbIX CPEACTB:

- [0 CYMMbl HeECHMXaeMoro ocTtaTka (ecnu B pe3ynbTaTe OCYLLEeCTBIEHUS PacXOAHbIX
onepauuin cymMMa ocTaTka AeHeXHbIX cpeAcTB Ha CuyeTe Bkaja yCTaHaBNMBAETCH MeHee
CYMMbl HeCHWaemoro ocrtaTka no Bknagy (noan. 3.7 HacTosAwux Ycnoswuit), [dorosop
6aHKOBCKOro BK/laa CYMTAETCH pacTOPrHyTbIM MO COr/lacoBaHMIO CTOPOH Ha YCNOBUSX,
M3N0XEHHbIX B noAan. 3.17 HacTosAwmnx YCNoBsuii);

- B pa3Mepe BblMJ/la4e€HHbIX MPOLUEHTOB.

B0O3MOXHOCTb U pasMep COBepLUeHMsa YaCTU4YHbIX BbinnaTt co CyeTa Bkaja yCTaHaB/MBAETCA B
COOTBETCTBUU C 3asAB/IeHNEM Ha OTKpbITUE 6aHKOBCKOro BKMaaa.

3.9. Onepaunn NO BKAA4AYy OCyLLeCcTBNATCA B BantoTe CuyeTa BKada, 3a WUCKIOYEHUEM
cnydyaeB npuMeHeHnss baHKOM NpaBa BbiNMaThl AEHEXHbIX cpeacTB co CyeTa BKajda B BanwTe
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Poccuiickon ®depepauun, npeaycMoTpeHHoro noan. 2.1.6 HacTtosawmx YcnoBuii, B ciydae
[OCPOYHOro pacTopXXeHMs BK1aaoB B MHOCTPaHHOM BantoTe (gonnapax CLUA).

3.10. BHeceHue BO BKNajA AEHEXHbIX CPeACTB, paBHO KakK W MUX BbiMjaTa, OCYLWECTBASETCS MO
TpeboBaHuio KnveHTta B ntobon pabounii aeHb noapasaeneHusa baHka.

3.11. BHeceHWe [EeHeXHbIX CpeacTB TpeTbMM JIMLOM BO BKah AOMyCKaeTcsas Npu yCrioBuK
npegocrtassieHnss BHocutenem baHky cBegenuin o Cyete Bknaga (Homep CuyeTa Bk/laga, Homep
aoroesopa Bknaga, ®.M.0. KnueHTa), HeobXxoanMbIX A1 3a4NCIEHUSA AEHEXHbIX CPEeACTB.

BHeceHMe AeHeXHbIX CpeacTB TPETbMM JIMLOM BO BK/aA, OTKPbITbIA B MHOCTPAHHOW BasloTe,
AOMYCKAETCs, eCIM yKa3aHHOe JIMLO SIBNSETCS YMNOSIHOMOYEHHbLIM npeactaButeneM KnueHta u
OENCTBYET Ha OCHOBaHWMM [OBEpPeHHOCTH, OodOopMNIEHHONW B nNoOpsiake, YCTAaHOBMNEHHOM
OENCTBYOLWMM 3aKoHoAaTenbCTBOM Poccuinckon ®depepaumm, nnbo gasnseTca cynpyrom (-oi)
nnun 61M3KMM poacTBEHHUKOM KnuneHTa.

K 611M3KnM poACTBEHHMKAM OTHOCSITCS POACTBEHHMKM MO MPSIMOMA BOCXOASALLEN U HUCXOASALEN
NvHUM (poauTtenu v AeTu, aeaylwka, 6abylwka M BHYKM), NOMHOPOAHbIE MM HEMOSTHOPOAHbIE
(nmetowme obwmx oTua Uam MaTtb) 6paTbst U CECTPbl, YCbIHOBUTENU U YCbIHOBIEHHbIE.

3.12. MpoueHTbl Ha cyMMy BKknaga W/WAW AOMNOSHUTENbHbIX B3HOCOB HAYUCISAOTCSA CO AHS,
Crneaylowero 3a AHeM 3a4MCeHus yKasaHHbIX CyMM BO BKaaA, No AeHb Bo3BpaTa KineHTy
BKJ1aAa BKJIHOUMTESBHO.

MNpu pacuyeTe CyMMbl MpUYMTaOWMXCSA MPOLEHTOB 3a 6a3ly 6GepeTcs AeACTBUTENbHOE 4YUCIIO
KaneHaapHbix aHen B roay (365 nnu 366).

3.12.1. Mpwn ynnaTte NpouUEHTOB B KOHLE CpOKa AENCTBUSA BKlada MNPOLEHTbl Ha CyMMy BKlaja
HauYMCNAKTCS WM BbiNJl@yYMBatoTCAa MO cTaBke Bknaga (noam. 1.2, 3.16, 3.17 HacToAwmx
YcnoBuit) 3a nepuon CO AHA, cheaylwero 3a AHeM 3a4uciieHUs yKasaHHbIX CYMM BO
BKnaa/aatbl nocnegHero npoaneHma Jorosopa 6aHKOBCKOro BKjaga B COOTBETCTBMM C noanm.
3.16 HacToAWMX YCNOBUIA, NO AEHb OKOHYaHUS CpOKa BKaAa BKIKOUUTENBLHO.

3.12.2. Mpwn ynnaTte NpoUEHTOB C NEPUOANYHOCTbIO, YCTAaHOBJ/IEHHOMN 3asiBIEHUEM Ha OTKPbITUE
BKJaga, NpouUeHTbl HA CYMMY BKJlada HauYMCASOTCS M BbiMJlayumMBatoTCA NoO CcTaBke Bkiaaga (noan.
1.2, 3.16, 3.17 HacToAWMX YCNOBUIN) KaxAabl NOCiegHUA AeHb nepuoda ynnaTtbl NMpoueHToB. B
nocnegHMin AeHb CpoKa pasMeLlleHUs BKaga MPOLUEHTbl HAaYUCASAKTCS M BbiNJlaymMBaloTCa CO
OHS, cnegylowero 3a gHeMm nocsegHen BbinjaaTbl MNPOLEHTOB MO AeHb OKOHYaHWs Cpoka
pa3MelleHns BKada no ctaBke Bknaga (noan. 1.2, 3.16, 3.17 HacTtoawmx Ycnosumn).

3.13. Pacyer cymMmbl nNpuumnTaowmnxca KnmeHTy nNpoueHTOB OCYWEeCTBASEeTCS Ha oCTaTokK
OEHeXHbIX cpeacts Ha CueTe BKMada Ha Hayano AHS B COOTBETCTBUMM C YCTaHOB/EHHOM
MpoLueHTHOW cTaBkol no Bknagy (noan. 1.2, 3.16, 3.17 HacTosWwWMX YCI0oBuUiA).

3.14. Bbinnata BkAaga B NOAHOW CcyMMe (C  y4eTOM  MPUYUCNIEHHbIX MPOLIEHTOB)
OCYLLIECTB/IAETCA B €Hb OKOHUYAHMA CpoKa pa3MelleHns BKNaaa.

Ecnn okoH4YaHMe cpoka pa3MelleHus Bkiaga nNnpuxoanTcs Ha Hepabouunii AeHb, AHEM OKOHYaHUS
CpoKa pa3MelleHns BKNnaja cuMTaeTCs NepBblii cneayrwmin 3a HUM paboumin aeHb. Hepabounmu
AHAMKM  CTOpPOHbI  OOroBOPUANCH CcuMTaTb CyH660Tbl M BOCKPEceHbs, 3a UCKIIIYEHUEM
06bsABMEHHbIX paboynMMn AHAMU B YCTAHOBJIEHHOM 3aKoHOoAaTeNnbCTBOM Poccuinckon depepaumm
nopsiake, a Takxe Hepaboume npasgHUYHbIE [HW, YCTAHOBJIEHHble TpyAOBbBIM KOAEKCOM
Poccuinckon depepaumn, W WHbIE AHW, KOTOpble B YCTAaHOB/IEHHOM 3aKOHOAATENbCTBOM
Poccuinickon ®epepauum nopsiake npusHaHbl HepaboumMun. B cniydasx, korga B CUYy HOPM
OencTBylowero 3akoHogaTtenbctBa Poccuiickon Odepepaumn Hepabounii geHb o06bsiBAeH
paboumMM gHeM, B TaKOW AeHb AENCTBYeT pexuMm pabouero gHsa. [na noapasgeneHuii baHka,
pacrnosioXXeHHbIX Ha  Tepputopum  cybbektoB  Poccuiickom — depepauunn,  MMEKOLWMUX
AONONHUTENbHbIE MNpa3fHWUYHbIE AHW, YCTaHOBMEHHble HOPMATMBHbIMW MNpPaBOBbIMW aKTaMu
cybbekToB Poccuinickon ®depepaummn (B CUAy MNyHKTa <«K» 4Yacth 1 ctatbum 72 KoHCTUTYuUMM
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Poccuitickoit denepaumn), yKkasaHHble AHN TakxKe ABNATCA Hepabouumu,

Bbinnata BKkMaga B MOJIHOM CyMMe (C Y4YeTOM MNPUYMUCIIEHHbLIX MPOLEHTOB) OCYLLECTBSETCS
nytem dgopmmpoBaHmsa ogHon nmbo (no TpeboBaHMo KrneHTa) HECKONbKUX pacxogHblX
onepauun.

3.15. Bbinnata co CuyeTa Bkiada AEHEXHbIX CPEACTB OCYLECTBNAETCA Ha/IMYHbIMU AEHEXHBIMU
cpeAcTBaMM B BasloTe BK/laga 4epe3s kaccy baHka wnam B 6e3HanMyHOM nopsiake -
NnepeyYnc/ieHMeM UCKIIUNTENbHO MO 3asiB/ieHMo KrMeHTa, COCTaBfIeHHOMY MO YCTAHOBJIEHHOM
BaHkoM cdopMe, eCin MHOE He YCTaHOBJ/IEHO HACTOSALUMMW YCIOBUSAMU.

BbinnaTta Apo6HOM YacTu AeHeXHbIX CyMM co CyeTa BKaZa, OTKPLITOro B MHOCTPAHHOW BastoTe,
ocyuwlecTsnsieTcs no Bbibopy KnneHta: B pybnax PO (nyTteM KoHBepTauum Mo Kypcy
MHOCTPaHHOW BaskTbl, yCTaHOBAEHHOMY K py6nto P® LeHTpanbHbiIM BbaHkoOM Poccuinckon
depepaunn Ha AeHb coBepuleHuMs Bbinsatbl) NnMb6o B 6e3HannyHOM nopsake B BantoTe Cuyeta
BK1aja.

Mpu BbiNnatTe co CueTa BkNaZa B €BPO HANM4YHbIX [AEHEXHbIX cpeacts baHkoMm 6yayTt
WCNOAb30BaHbl AEHEeXHble 3HakKm HOMMHaNoOM He MeHee 5 (MATtu) eBpo. Bbinnata ocrtatka
AeHeXHbIX cpeacts co Cyerta BKnaga ocyuwecrtenserca baHkom no Bbibopy KnueHTa B pybnsx
PO (nyTeM KOHBepTauum Mo Kypcy eBpO, YCTAaHOBMEHHOMY K pybnio PO LleHTpanbHbiM BaHkOM
Poccuiickon ®depgepaumm Ha A€Hb COBEpPLIEHUS BbinaaTbl) AMb6o B 6€3HaNM4YHOM nopsiake B
BantoTe CyeTa BKaja.

3.16. lMpwn HeBocTpeboBaHMK BKAaga B MNOAHOM cyMMe (C yYETOM MPUYUCIEHHbIX MPOLEHTOB,
€eCc/in 3TO NpeAyCMOTPEHO YCNOBUAMMK BKaAa U 3asiB/ieHMEM Ha OTKpbITMe 6aHKOBCKOro BKAaaa)
B [A€Hb, YyCTaHOBNEHHbIM noan. 3.14. HacTtoswux Ycnosui, [orosop 6aHKOBCKOro BKNaja
npoasieBaeTcs B A€Hb, CNeAYOWMA 3a AHEM OKOHYaHMS CpoKa pa3MelleHMs BKada, Ha CPOK M
Ha YCNOBMSAX, KOTOpPble yKa3aHbl B 3asB/ieHMM Ha OTKpbiITMe H6AHKOBCKOro BKiaja MO CTaBKe
BKNaja, AeNCTBylLWeNn Ha AaTty npoaneHus [orosopa 6aHKOBCKOro BkKfaga, €CliM MHOE He
YCTaHOB/EHO B 3asiBJIEHUM Ha OTKPbITME 6AaHKOBCKOro Bkiaaa’®.

CyMMa BK/aga, YCnoBUSMU KOTOporo (M 3asiBieHMEM Ha OTKpbiITMe 6GaHKOBCKOro BKaza)
NpefycMOTPEHO TMPUUYUC/IEHME YMAaYeHHbIX MPOLEHTOB K CyMMe BKaga, Mpu MpoASeHUM
[oroBopa 6aHKOBCKOro BKfaAa onpeaensercs B COOTBETCTBUM C 3asBNIEHUMEM Ha OTKpbITUE
6aHKOBCKOro BKaja:

O CyYMMa MPUYUCAEHHbIX Ha AeHb npoaneHuns [orosopa 6aHKOBCKOrO BKMajda MPOLIEHTOB
cuMTaeTcs CyMMOW BKNaja M He NoanexuT U3baTUI0 A0 KOHUA CpOKa pa3MelleHns Bkaja
(3a wucknveHMeM BKNaAoOB C BO3MOXHOCTbK YacTU4YHbIX BbiNnaTt) 6e3 pacTopX)eHus
JorosBopa 6aHKOBCKOro Bkjiaga B COOTBETCTBMMU € noan. 3.17 HacToawmx YCNoBui;

O CyMMa NPUUYNCNEHHbIX Ha AeHb npoaneHus [oroBopa 6aHKOBCKOro BKjaZa NMpOLEHTOB He
yuUnTbIBAaETCS Mpu OMpeaeneHnun pasMepa HEeCHMXaeMoro octatka no Bknaay (c
HauMCNEeHMEM Ha YKa3aHHble AEHeXHble CPeAcTBa MPOLEHTOB MO CTaBke Bkjada B
COOTBETCTBMW C HACTOSILLMM MOAMYHKTOM) U MOXET 6biTb CHATa KnneHToM B nto6oe BpeMms
6e3 pacTopxeHunsa [loroBopa 6aHKOBCKOro Bkiaaa.

Mpu npoaneHun [orosopa 6aHKOBCKOro Bkjaja MpPOUEHTbl MO BKAaAy M MO AOMOSIHUTESNbHbLIM
B3HOCAM Ha BKJ/lag HAUYUCASKTCA N0 CTaBKe BKJ/lada onpenensieMor B COOTBETCTBUMU C
YCNOBUSAMM, YKa3aHHbIMKN B 3asB/I€EHMN HA OTKpbITME BKaja.

Ecnn Ha MoMeHT npoaneHnsa [orosopa 6aHkoBckoro Bknaga baHkom npekpaweH npuem
AJaHHOro BuAaa Bknaga, Anbo BBedeHbl B [AeNCTBME HOBble npasuna ero pa3MelleHnd,
MCKNK4Yawuwmne CpokK pa3melleHnd, YKaBaHHbIVI B noan. 1.1 Hactoswmx Ycnosui, Jorosop
6aHKOBCKOro Bkjaga cuynmtaeTtcs npoan€HHbIM Ha CPOK, N C HAYNCNEHMUEM MPOLEHTOB NO CTaBKe
BK1ada, YCTaHOBNEHHbIMM BaHKOM ANnd npoAneHus BKNaAoB AAaHHOro BuAa, ,D,GVICTBYFOLIJ,GVI B
baHke B fAeHb npoaneHus.

%4 TTyHKT M3MeHeH Ha ocHoBaHuu MNpukasa baHka N°741 ot 03.11.2017 r.
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Ecnu Ha MoMeHT npoaneHusa [oroBopa 6aHKOBCKOro Bkfaaa baHkoOM npekpalleH npuem
JlaHHOro BMAa Bkjaga, /M60 BBeAEHbl B [JEWCTBME HOBble MpaBuia €ro pasMeLleHus,
WCKJ/TI0YaAloLLME CPOK pa3MeLLEHUs, YKasaHHbIi B noan. 1.1 HacToawmnx YcnoBuin, U BaHkoM He
YCTaQHOBJIEHbI CTAaBKWN A1 NPOAJIEHMS YKAa3aHHOro BMAa Bkiaga, [oroBop 6aHKOBCKOrO BKiaaa
CUMTAETCA NPOASIEHHbIM Ha CPOK, COOTBETCTBYHLIMI MNepBOHAYaNbHOMY CPOKY pa3sMeLleHust
JIEHEXHbIX CpeACTB, YCTaHOBAEHHOMY noan. 1.1 HacToAwmMx YCnoBUi, C HA4YUCNEHUEM
NMPOLEHTOB MO CTaBKe Bkaaa «[1o BocTpeboBaHuMA», AeicTByowein B baHke B AeHb NpoasieHus.

Bo3MOXHOCTb, YycCnoBug n KONnn4ectBo I'IpOLI,J'IeHVIﬁ Jorosopa 6aHKOBCKOro BK/1aja
yCTaHaB/MBaeTCa B COOTBETCTBUU C 3asAB/IEHMEM Ha OTKpbITUE 6aHKoBCKOro BKnaga.

3.17. Ecnn KnneHt TpebyeT gocpodHOro Bo3BpaTa Bknaga (4158 BknaaoB 6€3 BO3MOXHOCTU
YaCTMYHOM BbIMJIAaTbl AEHEXHbIX CPeAcCTB) B MOJIHOM cyMMe nmbo ero yactm (B TOM uyucne
NPUYNCAEHHBIX NPOLEHTOB B Cny4vae npoaneHms [Jorosopa 6aHKOBCKOro Bkiaja, SBASHOLLMXCS
CyMMOW BKflaga no YycnoBuaM npoaneHHoro Jorosopa), [orosop 6aHKOBCKOro Bkaja
CUNTaETCs pPacTOPrHyTbiM C AaTbl OCYLECTBNEHNS AaHHOW onepaunu.

B aToM cnyvae:

3.17.1. Mo BKNagy C BbINJATON NPOLEHTOB B KOHLUE CpOKa AENCTBMSA BKAaAa (3a UCKIKYEHUEM
BKaA0B, MNpW AOCPOYHOM pacCTOPXEHUU KOTOPbIX MPOLEHTHas CTaBKa YyCTaHaBfIMBAaEeTCH B
3aBUCMMOCTM OT (PaKTMUECKOro Cpoka pasMeleHus BkNaja, M BK1aA0B, BO3BpallaeMbiX B
Hepaboune gHM B cooTBeTCTBUM € nogn. 3.17.4 HacToswero Jlorosopa):

O €C/IM He OCyLWecTBAsNoCb, npoaneHne [orosBopa 6aHKOBCKOrO BKaga, MpOUEHTbl Mo
BKagy Ha4dnCnAarwTCAaA W BblMJ1a4MBaAtOTCA KJ‘IVIeHTy M3 pacyeTa CTaBKM BKNada <<,E|,O
BocTpeboBaHua», gencreyowein B baHke Ha AeHb AOCPOYHOro BO3BpaTa BK/aaa, Co AHS,
cnepywouwero 3a AHEM pasMelleHus Bknaga, No AeHb BO3BpaTa [AEHEXHbIX CpeacTB
BKJTIOUYNTENBHO,

O €C/IN OCYLLECTBASINOCL NpoasieHme [oroBopa 6aHKOBCKOrO BKJflaga, NPOUEHTLI MO BKaaay
3a nepuoa C JaTtbl nocnepHero npoaneHumsa [orosopa 6aHKOBCKOro Bkfaga Mo AeHb
BO3BpaTa BKJaAa BK/IOUMTENIbHO HaYUCASIOTCA M BbiNJaymBatoTcs KnMeHTy M3 pacuyeTa
CTaBkuM Bknaga <«[o BocTpeboBaHusi», peicTByloweln B baHke B [AeHb [0CPOYHOrO
BO3BpaTa BKknaja.

3.17.2. Mo Bknagy € ynaaTon MpoLEHTOB B TeyeHue AencTemsa [JoroBopa CpoOYHOro Bkiaja C
NepuoaAnYHOCTbIO, YCTAHOB/IEHHON B COOTBETCTBUM C 3asiBeHMEM Ha OTKpbITUE 6aHKOBCKOro
Bkaga (3a UCKOYEHUEM BK1aA0B, NPpU AOCPOYHOM PacTOPXEHUN KOTOPbIX MNPOLEHTHasa cTaBka
yCTaHaBNMBaeTCs B 3aBUCMMOCTU OT (PaKTUUYECKOro CpoKa pasMelleHus BKaja, U BKAAOB,
BO3BpallaeMbix B Hepaboune AHM B COOTBETCTBUM C noan. 3.17.4 HacTosuwero [orosopa):

O €CIN He OCYLLeCTBAS/IOCh npoaneHne [oroBopa 6aHKOBCKOro BK/ada, MPOLEHTbl Mo
BKJaAy HAuYMCIATCA W BbiMjaunBaloTcs KMeHTy M3 pacuyeTa CTaBku Bkiaga <«[o
BocTpeboBaHus», AeiCTBYIOWEN B baHke Ha AeHb AOCPOYHOro Bo3BpaTa BKJaaa, Co AHS,
cneaywuwero 3a AHEM pasMeleHus Bknada, Mo AeHb BO3BpaTa AEHEeXHbIX CpeacTB
BK/IIOUMTENbHO; NMPOLUEHTbI, BbiNfavyeHHble KNMeHTy paHee B COOTBETCTBMM C noan. 3.12.2
HacToAWMX YCNoBWi, BO3BpallatoTca BaHKy nyTeM uX yaepxaHus BaHKoOM M3 CyMMbl
Bknaza co CueTa BK/aAa Ha OCHOBaHUU 3aaBneHua KnneHTa;

O €CNn OCYyLLeCTBNSANOChL npoaneHue [jorosopa 6aHKOBCKOro BKlada, NpPoOUEHTbl MO BKAaAy
3a nepuoa C AaTbl nocnegHero npogneHus [orosopa 6aHKOBCKOro Bkjaga Mo AeHb
BO3BpaTa BKNaga BKAKUYUTENbHO HAUYUCASKOTCS U BblMslauynBaloTcs KAMeHTY U3 pacyeTa
CTaBkM BkAaga <«[o BocTpeboBaHus», pgencreyrowen B baHke B AeHb AOCPOYHOro
BO3BpaTa BKNada; MNpPOUEHTbI, BbliMslayeHHble KnueHTy paHee B COOTBETCTBUMM C Mnoan.
3.12.2 HacToswmx YCnoBui, C aatbl NOCNEAHErO NMpoAsieHMs BO3BpallaoTcs baHky nyTem
UX yaepxaHusa baHkoM u3 cyMMmbl Bkiaga co CyeTa BKAaZda Ha OCHOBaHWUW 3asiBfieHUS
KnneHTa.
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3.17.3. Mo BkNaay, yCrnoBMSMU KOTOPOro npeaycMoTpeHa 3aBMCMMOCTb MPOLLEHTHON CTaBKWU Mpwu
OOCPOYHOM pacCTOpXXeHMWN BKiada OT (paKTU4YeCcKoro Cpoka pasMelleHus BKaaga, NpoueHTbl Mo
BKIaAy HaumcnsawTca W BbinaaduBatTcss KnueHTy B cooTBeTcTBMM C n.n. 3.17.1-3.17.2
HacToAWMX YCNOBMA M3 pacdeTa NMPOLEHTHOW CTaBKMK, onpeaeneHHON 3asiBIeHNEM Ha OTKPbITUE
6aHKOBCKOro Bkaga Ans akTMdeckoro cpoka pasMmeweHus Bknaga. Ecnu ocywecTtsBnsanocb
npoasneHue [orosopa 6aHKOBCKOro BKJjaja, MpoOLEHTHas CTaBKa onpeaensercs WUCXoas U3
dakTnyeckoro cpoka pa3sMelleHMs NPOoANEHHOro BKMaAda, pacCYMTaHHOro C AaTbl NocnegHero
npoaseHns Jorosopa 6aHKOBCKOro BKiaaa.

3.17.4. °pn obpauweHnn KnveHTa 3a BO3BpaTOM BK/IaZa B MOMHOM cyMMe (C y4yeToM
MPUYNCIIEHHBIX MPOLEHTOB) C CObAOAEHMEM OAHOBPEMEHHO CNEeAYHOLWMX YCI0BUIA:
[0 parta OKOHYaHMS CpoKa pa3MeleHus BKaga NpuMxXoanTcs Ha Hepabouui geHb;

0 KnueHT obpaTusics 3a BO3BpAaTOM BKJlaZda B AaTy OKOHYaHWMSI CpOKa pa3MelleHus BKaaa,
NpUXoasLycs Ha Hepabouun AeHb, MM B OAMH M3 CNeaylwmx HemnocpeacTBEHHO 3a
YKasaHHOM faToi Hepabounx gHewn;

O KnueHT obpaTtunca B noapasaeneHve baHka, KoTopoe B JAeHb obpalweHusa KnaueHTta
ocywecTtsnsieT obcnyxmBaHue dusmyeckmx nuvy (B COOTBETCTBMM C rpadpmkom paboThl
yKasaHHoro nogpasgeneHus baxka).

KnneHTy BO3BpallaeTcs CyMMa BK/jlaga M MPOLEHTOB, HAYMC/IEHHbLIX MO CTaBKe BKada Mo aaTy
BO3BpaTa BKJlaga BKJOUMTENbHO (6e3 nepecyeTa NPOLEHTOB 3a A4OCPOYHOE pacToOpXeHue).

Mpy HaNMUYMK TEXHUYECKOI BO3MOXHOCTM 3asBNIEHME Ha 3aKpbiTMe BA@HKOBCKOro BKlada MOXET
6bITb odopMneHo KrnumeHTOM M HanpaeieHo B baHk ¢ wucnonb3oBaHueM [OUCTaHUMOHHbIX
KaHanoB 06cnyxmBaHusa Npu ycnoBum, 4To 3asiBNeHMe Ha OTKpbiITne 6aHKOBCKOro Bkiaga 6b110
HanpaesieHo KnneHToM B baHK € ncnosnb3oBaHneM AMCTaHLUMOHHbIX KaHanoB 06Cny>XnBaHus.

3.18. Ecnn cymMma Bknaga wian ee yacTb 6blna nepeymcrieHa Co cHeTa BKMaza, B TOM 4uCie B
cuer

noraweHus obsas3atenbctB KnuveHTa B cayyasx, MpeayCMOTPEHHbIX  AeNCTBYHOLWNUM
3aKkoHoaaTenbCcTBOM Poccuiickonr ®depepaumn, [Lorosop 6aHKOBCKOro BKAaja no BkKiagy
cuMTaeTcs pacToprHyTbiIM AOCPOYHO M MPOUEHTbl HAYMCAAKTCA Ha ycnosBusax noan. 3.17
HacToALWMX YCNOBUN.

3.19. B cnyyae p[ocpo4yHOro pacrtopxeHuma [orosopa 6aHKOBCKOrO BKAaga B CyMMe,
npesblwatwwen 50 000 pybnen (MnuM >SKBUBANEHT B WMHOCTPaHHOM BankwTe MO Kypcy
LleHTpanbHOro 6aHka Poccuinckon depgepaumu Ha gaTy yBegomsneHus), KnmeHty Heobxoammo,
3a 2 (aBa) pabouunx AHA yBeaoMuTb baHk (nogpasaeneHve, B KOTOPOM Mpeanofiaraercsa cHATue
AEHeXHbIX CpeacTB) O TakoM HaMmepeHunm no TenedoHy bBbaHka, ykasaHHOMYy B AHKeTe,
odopMneHHol KnneHToM npu 3aknwdeHum [loroBopa KOMMIEKCHOro 06CnyXuBaHUs wWan
caMoCTosTeNbHO 06paTUBLLUNCL B OTAeeHue.

3.20. B uensx 3awmTbl npaB KnneHTa OT MNONYYEHUS CyMMbl BKada HeynoSHOMOYEHHbIM
JINLOM Ha OCHOBaHWW AOBEPEHHOCTU, OdopMNeHHON BHe BbaHka, CTOPOHbI AOrOBOPUINCHL O
HUXKeceayoLWEM.

Ona nonydeHuns AeHeXHbIX CpeACTB Ha OCHOBaHWMM AOBEPEHHOCTUM npeactasutens KnueHTa
06s3aH yBeaoMUTb BbaHK O HaMepeHUW MONYyYUTb AEHEeXHble CpeacTBa CO BKfada B CPOK He
MeHee 4yeMm 3a 2 (aBa) paboumx OHA A0 AHS nNpeabsBieHus TpeboBaHuA npeacTaBuUTeNnem
KnveHTa o nony4vyeHuMW AEeHeXHbIX CPeAcCTB CO BKMada C OAHOBPEMEHHbIM MpeabsBieHUeM
NOANMHHUKA AOBEPEHHOCTM, BblAaHHOMW KnueHTOM. KNMEHT TakXe BrnpaBe CaMOCTOSTESIbHO B
nMcbMeHHoOM ¢dopMe yBeaoMUTb baHK B CpoK He MeHee 4yeM 3a 2 (gBa) paboumx AHS A0 OHSA
npeabvssneHna TpeboBaHMsa npeactaBuTenieM KnmveHTa O NOMyYEHUUM AOEHEXHbIX CPeacTB Co
BKJlaJa Ha OCHOBaHWW [OBEpPEHHOCTM, O daKTe BblAAYM [OOBEPEHHOCTWU, €e peKBU3UTax,
CoObLWNTb AaHHbIE O JIMYHOCTK npeactaButens (dhamunans, nMs, OTYECTBO, MECTO perncrpauun),
0 nNpeanonaraeMon cymme TpeboBaHusa O Bblaayve Bkiaaa.

95 MTyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N2 2 ot 10.01.2018
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YBegomnenne baHka KnneHtom nmbo ero npeacraBuTesieM B YKa3zaHHOM Nopsiake Mpou3BOAUTCS
B C/ydae 3asaBneHus npeacrasmteneMm KnueHTta TpeboBaHMn O MOSyYEHUN AEHEXHbIX CPeAcCTB
CO BK/Jaga Ha CyMMy, paBHyl wam npesblwakowyto 5000 (Mate Teicad) gonnapos CLUA (mnm
3KBMBAJIEHT B ApPYron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuitckon depepaumm Ha AeHb
npeabsBAEHUSA NOASIMHHUKA AOBEPEHHOCTM [Modayn 3asBnenus]).

MNpu npenbaABNeHUM [AOBEPEHHOCTM €e opurnHan uam konua®® npuobuwaetca bBaHkoM K
AOKyMeHTaM no Bknagy.

3.21.°7 Tonbko ansa Bknaga «[10XOAHbIN > :

- MaKkcuManbHas cymma Bknaga He orpaHuyeHa;

- MaKCuMasnbHasi CyMMa AOMOJIHUTENbHbIX B3HOCOB Ha Bknaa He orpaHu4eHa;

- NpoueHTHas CTaBka Mo AOMNOJSIHUTENIbHbIM B3HOCAM COOTBETCTBYET MPOLLEHTHOWM CTaBKe no
Bknaay, yCTaHOB/IEHHOW ANs CYMMOBOrO MHTEpBasia, B KOTOPbIA MonafgaeT oCTaToK Bknaaa Ha
TeKywun aeHb (6e3 yyeta NpUYNCIEHHbIX NPOLEHTOB);

- AOMONIHUTENIbHbIE B3HOCbI MPUMHMMaKTCa BaHKOM B TeudeHMe BCEro Cpoka pasMelleHus
Bknaaa;

- YaCTUYHbIE BbINJAaTbl AEHEXHbIX CPeACTB HE NPeAYyCMOTPEHbI;

- BblMslaTa NPOLEHTOB BO3MOXHa B N060NM AeHb MocCie UX NpUYNCIEeHUs K cyMMe Bknaaa
YaCTMYHO WM B MOSIHOM 06beMe 3a BeCb Nepuos C AaTbl OTKpbITUS/Npoanenus Bknaaa;

- YyC/I0BMS 4OCPOYHOI0 pacTOpPXEHMS 4OroBopa — NPU HAaXOXAEHUWN OEHEXHbIX CPeACTB Ha
CueTe BK/1aga Ha MOMEHT A0CPOYHOro BocTpeboBaHWs BKaaa:

o Ao 180 pgHen (BKAKOYUTENBbHO) — MPOUEHTbl HAYMCASIOTCA M BbIMJa4vMBalOTCa MO
CTaBke BkNaga «[o BocTpeboBaHus», aencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BKMaja, CoO AHA, Cneaylowero 3a AHEM pa3MelleHns/co AHSA NpoaseHus
BKflaZa, NMo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKAKYNTENBHO;

o 6onee 180 gHen — NpoUEHTbI NO BKAaAy BbiMJa4YnMBalTCA U3 pacyeTa NPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoaneHue [lorosopa:

o npu HeBocTpeboBaHMK Bknaga B MONHOM CyMMe B AeHb OKOHYaHWSA CpoKa pa3MelleHus
Bknaga [orosBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYHOLWMWA MepBOHayasibHOMY CPOKY
pa3MelleHnss AeHeXHbIX CPeacTB, No cTtaBke Bknaga «[oxoaHblli» AeAcTBytoWen Ha
paTty npoanenua [orosopa, Ao wucrtpebosaHuss KrauMeHTOM Bcen CcyMMbl Bknaga wu
ynia4yeHHbIX MPOLIEHTOB;

o CyMMa MpOLEHTOB, MPUYUCNEHHbIX K CymMMe Bknaga Ha AeHb npoaneHus [orosopa,
cunTaeTca cymMMmon Bknaga v He noanexuT A0 KOHUA Ccpoka pasMeleHums Bknapga
n3baTmio 6e3 pacrtopxeHuna Jorosopa.

3.22.°8 Tonbko ana Bknaga «ynpaBnsieMbli»:

- MakcuManbHas cymma Bknapa 30 000 000,00 py6. / 1 000000,00 USD
(ycTaHaBnuBaeTcs Mpu OTKPbITUM HOBOrO BK/aZa, a TakXe npu MpoAafeHuu AOorosopa); Ha
CyMMy Bkriaga npesblllalolWyo MakCMMasibHOE 3HadyeHue, HauUCNATCAa NPOLUEHThl Mo CTaBke,
pasHoW 1/2 penctByrowen ctaBku no Bknaay; cyMMa ynnayeHHbIX MPOLEHTOB, MPUYUCAEHHbIX
K cymMMe Bknaga, He yunTbiBaeTca nNpu onpegeneHnn MakCcMManbHON CyMMbl BKNaAa;

- OONONHUTENbHbIE B3HOCHI Ha Bknaa npuHumaloTcs baHkoMm 6e3 orpaHuyeHuin B TedeHue
BCEro Cpoka pasMeLleHns BKIaaa;

- NpoLeHTHas cTaBka No AOMNOSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLEHTHOM CTaBKe Mo
BKNaAy, YCTaHOBIEHHOM A/19 CYMMOBOIO MHTepBasia, B KOTOPbIA NonagaeT OCTaTOK BKAaja Ha
Tekywuin aeHb (6e3 yyeta NpuUYNCIEHHbIX NPOLEHTOB);

- yaCTUYHble BbINAATbl AEHEXHbIX CPeacCTB AOMyCKakwTCad A0 CYMMbl HECHWUXaeMoro
ocTaTka, Npuv 3TOM B MEPBYIO ovepeab OCYLIECTBASETCS BbinjaTa 3@ CYET NPUUNUCIEHHON CyMMbl
NpOLEHTOB; BbINJaTa NPOLEHTOB BO3MOXHa B Nt060M AeHb Mocse ux MpuYnCcieHnss K cyMme
BKaAa 4YacTUYHO UK B NOSHOM o6beMe 3a BeCb Nepmoj C AaTbl OTKPbLITUS/NpoANeHNs BKIaaa;

% Ecnu Bknaguvk BbIPaswWa KeaHue COXPaHWTb Ha pyKax OpUrMHan [OBEPEHHOCTM W AaHHas A0BEPEHHOCTb
npeanofiaraeT ee HEOAHOKPATHOE MCMO/b30BaHWe, B TOM YMCie, nepea ApyruMn, Kpome baHka, nuuamu.

97 TIyHKT M3MEHEeH Ha ocHoBaHuM Mpukasa baxka N2 110 ot 16.02.2018 r.

%8 MyHkT aobasneH MNpukasom baHka N2 110 ot 16.02.2018 r.
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- ycnosuna AOCPOYHOro pacCTtopXXeHunda AoroBopa — Npu HaxXoXAEHUUN AEHEXHbIX CPpeEACTB Ha
CueTe BKk1aga Ha MOMEHT AOCPOYHOro BOCTDGGOBaHVIﬂ BKNaaa.

o Ao 180 pHer (BKAKOYUTENBHO) — MPOLEHTbI HAYUCASIOTCA M BbIMJa4vyMBalOTCa MO
CcTaBke Bkaga «[lo BocTpeboBaHus», gencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BKaja, CO AHS, cneaylollero 3a AHEM pa3MeLweHuns/co AHS NpoAsieHus
BKMlaZa, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIKYNTENBHO;

o 6onee 180 gHen — MpoUEHTbl N0 BKAaAy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHoi 0,6 * cTtaBku no Bknaay.

— npoaneHue [Jorosopa:

o npu HeBocTpeboBaHun Bknaga B MOSIHOM CyMME B A€Hb OKOHYaHWSA CpoKa pa3MelleHus
Bknaga [oroBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYHOLWMWNA MepBOHadasbHOMY CPOKY
pa3MelleHns AeHEeXHbIX CpeAcTB, No cTaBke Bknaga «Ynpasnsembin» AeNCTBYHOLWEN Ha
Aaty npoaneHms [Joroeopa, Ao ucrtpebosaHus KnueHTOM BCeli cymmbl Bknaga u
yNJa4yeHHbIX MPOLIEHTOB;

o CyMMa MpOLEHTOB, MPUYUCNEHHbIX K cymMme Bknaga Ha AeHb npoaseHus [orosopa,
cuymTaeTtca cyMMol Bknagpa v He noanexuT A0 KOHUA Cpoka pa3MelweHuns Bknaga
n3baTuo 6e3 pactopxeHusa Jorosopa.

3.23. °Tonbko ana Bknaaa «J1oxoAHbIA MEHCUOHHbIN> :

- MaKcuManbHas cymMMma Bknaga He orpaHunyeHa;

- MaKCMMasnbHas cyMMa AOMOSIHUTENIbHbIX B3HOCOB Ha Bknaj He orpaHuyeHa;

- npoLueHTHas cTaBka Mo AOMNOJIHUTENbHbIM B3HOCAM COOTBETCTBYET MNPOLEHTHOM CTaBKe Mo
Bknagy, yCTaHOB/IEHHOW A/19 CYMMOBOro MHTEpBajia, B KOTOPbIM nonagaeT ocTaTok Bknaga Ha
Tekywmnin geHb (6e3 yueta NpuUYNCNEHHbIX MPOLEHTOB);

- OONOAHUTENbHbIE B3HOCHI NpMHUMalTCs BaHKOM B TeyeHMe BCero cpoka pasMelleHus
Bknaaa;

- YaCTUYHbIE BbIMaThbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbDI;

- BblNaaTa NpoLEHTOB BO3MOXHa B 060N AeHb NOCie Ux npuyncieHns K cymme Bknaga
YacTMYHO UM B NOSIHOM obbeMe 3a Becb Nepuoa C AaThbl OTKpbITMS/npoaneHnsa Bknaaa;

- YCNOBUS AOCPOYHOr0 pacToOpXEeHUsS AOroBopa — NMpPU HaXOXAEHUUN AEHEXHbIX CPeACTB Ha
CueTe BK/1afga Ha MOMEHT AOCPOYHOro BocTpeboBaHma BKIaga:

o Ao 180 pHel (BKAKOYUTENBHO) — MPOUEHTbl HAYMUCASIOTCA M BbIMJayvyMBalOTCa Mo
cTaBke Bkaga «[o BocTpeboBaHusA», aencTeytowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKMaja, CoO AHA, Cneaylowero 3a AHeM pa3MelleHns/co AHSA NpoaseHus
BK/Slaga, no AeHb BO3BpaTa AEHEeXHbIX CPeACTB BKIOUUTENBHO;

o 6onee 180 gHein — nMpoueHTbl NO BKAaAy BbiMJadnBaloTCa M3 pacyeTa NPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoaneHue [lorosopa:

o npu HeBocTpeboBaHun Bkniaga B NOIHOM CyMMe B AeHb OKOHYaHUSA CpoKka pa3MelleHus
Bknaga [orosBop npoasieBaeTCs Ha CpPOK, COOTBETCTBYHOLWMI NepBoHadaabHOMY CpPOKY
pa3MelleHnss [AeHeXHbIX CpeacTB, Mo CcTaBke Bknaga «/[oXoaHblA MEHCUOHHbIN»
OEeNCTBYIOWEN Ha daTy npoaneHmsa [orosopa, Ao uctpeboBaHus KiamMeHTOM BCel CyMMbl
Bknaga v yniayeHHbIX NMpoLEHTOB;

o CyMMa MpOLEHTOB, MPUYUCIEHHbLIX K CyMMe Bknagpa Ha AeHb npoaneHmsa [orosopa,
cuymMTaeTca cymmon Bknaga n He nognexuT 4O KOHUA Cpoka pa3MmelweHus Bknaga
n3baTMIO 6e3 pactopxeHunsa Jorosopa.

3.24. 1°°Tonbko ansa Bknana «JoxoaHbi NMpeMuym» :

—MakKcuMasabHas cymMMa Bknapa He orpaHuyeHa;

— AI0NO/IHUTENbHbIE B3HOCbl — HE NMPeayCMOTPEHbI;

—YacTU4Hble BbINaTbl AEHEXHbIX CPEACTB HE NpeayCMOTPEHbI;

— BblMf1aTa NPOLIEHTOB BO3MOXHa B /1t060N AeHb Mocne uX nNpuuncneHns K cymme Bknaga
YaCTUYHO WM B NONTHOM 0H6beMeE 3a BeCb Nepuoa C AaTbl OTKPbITUS/NpoaneHus Bknaaa;

— YCNOBUSA AOCPOYHOrO pPacTOpPXXEHUs AOroBopa — MPU HaXOXAEHUU AEHEXHbIX CpeacTB
Ha CuyeTe BK/laja Ha MOMEHT AOCPOYHOro BoctpeboBaHmnsa Bklaaa:

o Ao 180 gHen (BKAOUMTENBHO) — MPOUEHTbI HAYMUCASAKTCS M BbINJayMBalOTCA MO
cTaBke Bknaga «[o BocTpeboBaHusa», gencrBylowen B baHke Ha gaTy AOCPOYHOro BO3BpaTa

9 MyHKT pobasneH MNpukasom baHka N2110 ot 16.02.2018
100 MyHkThI 3.24.-3.26 nobasneHbl MNpukasom baHka N2 189 ot 20.03.2019
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BKNlaZa, CO AHSA, c/leaylowero 3a gHeM pasMeweHusi/co AHS npoasieHuMs BKnada, No AeHb
BO3BpaTa AEHEXHbIX CPeACTB BK/IOYUTENBHO;

o 6onee 180 gHen — mMpouUEHTbI MO BKAaAy BbiMJlauMBalOTCA M3 pacdeTa NpPOLEHTHOMN
cTaBku paBHoi 0,6 cTtaBkm no Bknagy.

—npoaneHue Jorosopa:

onpwn HeBocTpeboBaHuM Bknaga B NOAHOW CyMMe B AEeHb OKOHYaHMS CpOKa pa3sMelleHus
Bknaga [oroBop npoasieBaeTcs Ha CpOK, COOTBETCTBYIOLWMA MNepBOHA4YasbHOMY CpPOKY
pa3MeLleHns AeHEeXHbIX CpeAcTB, No ctaBke Bknaga «[oxoaHbin MNMpeMunyMm», AeNCTBYHOLLEN Ha
AaTy npoaneHus [orosopa, A0 uctpebosaHusa KnneHToM Bcel CyMMbl Bknaga v ynnadeHHbiX
NpOLEHTOB;

oCyMMa MNpOUEHTOB, MPUYUCIEHHbIX K CyMMe Bknaga Ha geHb npoaneHuma [dorosopa,
cunTaeTca cymMMoM Bknaga v He NOANexXuT A0 KOHUA CpoKa pasMelleHuns Bknaga msbsatuio 6e3
pacTopxeHusa [orosopa.

3.25. Tonbko ans Bknapa «Prime»:

— MakcuManbHas cymma Bknaga He orpaHuyeHa;

— AONOJIHUTENbHbIE B3HOCHI Ha Bknag npuHumatoTca baHkoMm 6e3 orpaHMYeHun B TeyeHue
BCEro Cpoka pa3MelleHns BKNaaa;

—NpOUEeHTHas cTtaBka MO AOMNOJIHUTENbHbIM B3HOCaM COOTBETCTBYET MPOLEHTHOMW CTaBke
Nno BKaay, YCTaHOBJIEHHOW AN CYMMOBOIMO MHTEpBasa, B KOTOPbI MonagaeT OCTaTOK BKAaja
Ha TeKywmui geHb (6e3 yyeTa NpUUYNCIEHHbIX MPOLEHTOB);

—YacTU4Hble BbINAaTbl AEHEXHbIX CpeaCTB AOMYCKakTCs A0 CYMMbl HECHMXaemoro
ocTaTka, Npu 3TOM B MEpPBYIO0 o4Yepeab OCYLEeCTBASETCS BbinsaTa 3a CYeT NPUYNCIEHHON CyMMbI
NpOLEHTOB; BbINJaTa MPOLEHTOB BO3MOXHa B Nt060oM AeHb nocsie ux MpUYnCIeHns K CyMMme
BK/laJa 4YacCTUYHO UM B NOJIHOM o6beMe 3a BeCb Nepmnos C AaTbl OTKPbITUSA/NPoANeHns BKaaa;

—pa3Mep HEeCHMXXaeMoro ocTaTka yKa3aHHbIMW Ha AaTty odopMmneHuss Bknagpa «Prime»
OENCTBYET B TeYeHmne cpoka pasMmeleHns Bknaga «Prime». Pasmep HeCHMXaeMoro ocratka He
MOXET 6bITb N3MeHeH KAMeHTOM Ha NpoTaXXeHUn aencTemsa [orosopa.

— YC/10BUSA AOCPOYHOr0o pacToOpXeHUs AOoroBopa — Mpu HaXOXAEHUW AeHEeXHbIX CpeacTs
Ha CuyeTe BK1aZa HAa MOMEHT AOCPOYHOro BocTtpeboBaHma BKIaga:

o A0 180 aHen (BKAUYUTENbHO) — MPOLEHTbl HAYUCASIOTCA W BbINJIAYMBAKOTCA MO CTaBkKe
Bknaga «[lo BocTpeboBaHua», gencreytowen B baHke Ha gaTy AOCPOYHOro BO3BpaTa BKIaja,
CO AHA, cneayouwero 3a AHeM pasMelleHus/co AHS MpoASieHus BKfaja, No AeHb BO3BpaTa
OEHEeXHbIX CPeACTB BKIOUYUTENBLHO;

o 6bonee 180 pgHen - npoueHTbl NO BKAagy BbIN1a4YMBAOTCA M3 pacyeTa MNpPOLEHTHOM
cTaBku, pasHon 0,6 ctaBku no Bknagy.

—npoaneHuve [lorosopa:

o Npu HeBocTpeboBaHuM Bknaga B MOSHOM CyMMe B ieHb OKOHYaHWS CpoKa pasMeLleHuns
Bknaga [oroBop npoaneBaeTcs Ha CpoOK, COOTBETCTBYKOLWMIA MNepBOHaYasibHOMY CpPOKY
pa3MelleHns [eHeXHblX CcpeactB Mo crtaBke Bknaga «Prime», pencteylowen Ha aaTy
npoaneHus JoroBopa,
0o ncrtpebosaHusa KnneHToM Bcen cyMMbl Bknaga v ynsadeHHbIX NPOLEHTOB;

o CyMMa NpoUEeHTOB, MPUYUCIEHHbLIX K CyMMe Bknaga Ha aeHb npoaseHma [orosopa,
cunTaeTca CcyMMOM Bknaga v He NOANexXuT A0 KOHLUA CpoKa pa3MelleHuns Bknaga msbatuio 6e3
pacTtopxeHust [orosopa. [MpoueHTbl MOryT 6biTb BbiMJlayeHbl TOJbLKO B BMAE onepauuu
YacTU4HOM BbiNNaTbl co CyeTa nNpu cobnOAeHNM YCNOBUMIN YAaCTUYHbIX BbINaT, YCTAHOBMIEHHbIX
JorosopoM.

3.26. Tonbko ans Bknapa «Prime nepcoHaNbHbIN>» :

—MakcuMmanbHas cymMmmMa Bknaga 1 000 000 000,00 py6./20 000 000,00 USD
(ycTaHaBnuBaeTcs nNpu OTKPbITUM Bknaga). CyMMa ynnadyeHHbIX MPOLEHTOB, MPUUYUCIEHHbIX K
cyMMe BKNaaa,
HE YUYMUTbIBAETCS NPpU onpeaeneHnm MakCcMManbHOW CyMMbl BKaaa;

— AONONHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeayCMOTpPEHbI;

—YacTU4Hble BbiNaTbl AEHEXHbIX CPEeACTB HE NpeayCMOTPEHbI;

—BblMf1laTa MPOLIEHTOB €XeMeCA4YHO B ornpefesieHHOe 4YMCN0 Mecsiua, COOTBeTCTBylouiee
haTe oTKpbITUA Bknaga, nyTeM 3a4yncneHns Ha Apyron cyeTt/Bknan/6aHKOBCKYH MIAaCTUKOBYHO
KapTy, OTKPbITYI0 HA uMsa KnuneHTa.
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—YyCNnoBusl 4OCPOYHOro pacTopXXeHusl 4OroBopa — Mo CTaBKe Bkiaga «[o BocTpeboBaHusa»,
aencreytowen B baHke Ha pgaTy AOCPOYHOro BO3BpaTa BKAaga, Co AHA, CNeayllero 3a gHeM
pasMelleHus/npoaneHns Bkiaga, No AeHb BO3BpaTa AEHEXHbIX CPEACTB BKAOUUTENbHO;

- npoaneHune Joroeopa — He NpeayCcMOTpPeHO.

3.27. 1%1Tonbko ansa Bknaga «MakcMMaJibHbIN» :

—MaKcuMasibHas CyMMa BKJlaZa He OorpaHu4yeHa;

— AONOHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeayCMOTpPeHbI;

—YacTU4Hble BbINaTbl AEHEXHbIX CPEACTB HE NpeayCMOTPEHbI;

— BblMf1aTa NPOLEHTOB BO3MOXHa B /060N AeHb Mocie ux nNpuuncneHns K cymme Bknaga
YaCTUYHO WM B NOSHOM oH6beMe 3a BeCb Nepmoa C AaTbl OTKPbITUS/NpoaneHns Bknaaa;

- YyC/I0BMSI AOCPOYHOIro pacTOpXXeHMUs [0roBopa — MPUM HAXOXAEHUMW [eHEXHbIX
cpeancts Ha CyeTe BKada Ha MOMEHT AOCPOYHOro BocTtpeboBaHmsa Bknaaa:

o Ao 180 gHen (BKIHOYUTENBHO) — MPOLEHTbl HAYMUCNAKOTCS U BbINJI@a4YnMBalOTCS MO CTaBKe
BKknaaa «[o BocTpeboBaHua», nencreyouwen B baHke Ha aaTy AOCPOYHOro BO3BpaTa BK/aaa,
CO AHA, cneaylwero 3a AHeM pa3MelleHus/co AHS npoaneHus Bknaga, no AeHb BO3BpaTta
OEHEXHbIX CpeaCTB BKIKYNTENBHO;

o 6onee 180 AHen - npouUeHTbl MO BKAAY BbINJAYMBAKOTCA U3 pacyeTa MPOLEHTHOM
cTaBku paBHoi 0,6 ctaBku no Bknagy;

—npoaseHune [lorosopa:

onpwn HeBocTpeboBaHun Bknaga B NOMHOM CyMMe B A€Hb OKOHYaHMS CpOKa pasMmelleHuns
Bknaga [orosBop npoasieBaeTca Ha CpOK, COOTBETCTBYIOLWMA MNepBOHA4YasbHOMY CpPOKY
pa3MeLLeHnsl AEeHEXHbIX CPeACcTB, Mo cTaBke Bknaga «MakcuMManbHbIn», AEACTBYOWEN Ha AaTy
npoaneHus [orosopa, A0 ucTtpeboBaHus KnameHToM Bcel cyMmbl Bknaga w ynjaveHHbIX
NpPOLEHTOB;

oCyMMa MNpOUEHTOB, MPUYUCIEHHbIX K CyMMe Bknaga Ha aeHb npoaneHus [orosopa,
cunTaeTca cyMMoM Bknaga v He noanexuT A0 KOHUA CpoKa pa3MelleHuns Bknaga msbsatuio 6e3
pacTtopxeHusa [lorosopa.

4, MapaHTUM CTOpPOH

4.1. baHk rapaHTupyeT BO3BpaT BKNada M BbiMjaTy HAYUCNEHHbIX MO HEMY MPOLIEHTOB BCEMU
npuHagnexawmmm baHKy AEHeXHbIMU CpeACcTBaMu, a TakXe MMYLLEeCTBOM, Ha KOTOPOEe MOXeT
6bITb 0O6palleHo B3biCKaHMe, B COOTBETCTBMM C AEMCTBYIOLWMM 3aKOHOAATENbCTBOM PoccuiicKom
denepauunu.

4.2. baHk rapaHTupyeT KnueHTy TaWHy BKlaga B COOTBETCTBMM C AENCTBYHOLWMM
3aKOHoAaTeNnbCTBOM Poccuinckoinn degepaunn.

4.3. BaHK He HeceT OTBETCTBEHHOCTU, ecnu onepauum no CueTy BKNajda 3ajepXmBaloTCs B
pesynbtaTe ownbok KnmeHTta n/mnu TpeTbero nmua B 3anosIHEHUM PEKBM3UTOB NosydaTens npu
odopmieHnn KnneHTOM/TpeTbUM NMLIOM PacrnopsXXeHus Ha nepeducsieHne AeHEeXHbIX CpencTB
co CyeTta BKnaga v Apyrux 3agepxek, BO3HUKLWNX He No BUHe baHka.

4.4, BosBpaT Bkiaga baHkoM obecneumBaeTcss NyTEM OCYLLECTBNSIEMOr0o B COOTBETCTBUM C
AEeNCTBYIOWNMM 3aKoHodaTenbCTBOM Poccuinckon ®depepaunm o06a3aTeNbHOr0 CTpaxoBaHUS
BK/1a40B.

5. Pa3pewieHue cnopos
5.1. Cnopsbl, BO3HMKawwWwmMe u3 [orosopa 6aHKOBCKOro BKfaga, noanexaT pacCMOTPEHUD B
CyZe B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuinckon deaepaumu.

6. Cpok peiictBua [lorosopa 6aHKOBCKOro BKJiaaa

6.1. Jorosop 6aHKOBCKOro Bkfnaga BCTynaeT B CMAYy C AaTbl NpuHATUS BaHkoM oT KnueHTta
3asaBneHns Ha OTKpbITUe 6aHKOBCKOro BKiaaa, oTkpblTUs KnueHTy CueTa BKMaga M BHeECEHUSN
KnneHToM pJeHexHbix cpeacts Ha CueT Bknaga WM AeWCTBYET A0 MOSIHOMO BbIMOHEHUS
CTopoHaMu NpuHATbIX Ha cebsa 06s3aTenbCTB.

6.2. [oroBop 6aHKOBCKOroO BK/faja CUYMTAETCS HE3aK/OUYEeHHbIM Mo cornaweHnto CTOpoH npwu
HenocTynieHun Ha CueT BK1aga AeHEeXHbIX CPeACTB B pa3Mepe U B CPOK, YKasaHHble KnneHToM
B 3asBfieHNUM Ha OTKpbITMe 6aHKOBCKOro Bknaga, npu 3ToM CuyeT BKaZa, OTKPbITbIN BaHKoM,
3aKpblBaeTcH.

6.3. 102[loroBop 6aHKOBCKOro BK/laga MOXET 6biTb PacTOprHyT Mo 3asBieHuto KnveHTa B

101 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa N2 440 ot 05.06.2019
102 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N° 2 ot 10.01.2018
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nwobon paboumin geHb noapasgeneHns baHka nNpu ycnoBuu BbinnaTtbl KAWMEHTY AeHEXHbIX
cpeactB co CuyeTa BK/aga B NOSHOM cyMMe. [oroBop 6aHKOBCKOrO BKlaga CcuyuTaeTcs
pacToprHyTbiM C AaTbl 3aKkpbiTna baHkom CueTa BKfaga M npekpaweHus nbbix onepaumi no
Cuety BKNaaa.

Mpn HaNNUMN TEXHMYECKON BO3MOXHOCTW 3asiBNIEHNE Ha 3aKpbiTMe 6aHKOBCKOro BK1aga MOXET
6biITb  odbopmneHo KnumeHToM M HanmpasneHo B baHK ¢ wcnonb3oBaHveM [JUCTaHUMOHHbIX
KaHanoB 0b6Ccny>XXnBaHUs Npu ycrioBun, YTo 3asiBieHNe Ha OTKpbITMe 6aHKOBCKOro Bkaaaa 6bin1o
HanpassieHO KnneHToMm B BaHK € ncnonb3oBaHMeM JUCTaHUMOHHbIX KaHanoB 06Cny>XnBaHus».
6.4. PactopxeHune [JoroBopa 6aHKOBCKOIro BKJlada SBASAETCS OCHOBaHMEM A9 3aKpbITUS
CueTta Bkaga baHkoM.

6.5. PactopxeHue [loroBopa KOMIMJIEKCHOrO 06CAyXMBaHUSA $SBMSETCS OCHOBaHWEM Ans
pacTtop>xeHus [lorosopa 6aHKOBCKOro Bknaaa.

7. Mpoune ycnoBusn

7.1. Onnata HanoroB u cb6oOpoOB OCYLLECTBASETCS B COOTBETCTBUM C OENCTBYHOLWMM
3aKOHOAATENbCTBOM.

Bce nsmeHeHusa u gononHeHus kK [oroBopy 6aHKOBCKOro BkMaja AENCTBUTESNbHbI, €ClM OHMU
coBepweHbl no cornacuio  CTOpOH B nopsiake, NpeayCMOTPEHHOM  AeNCTBYOLWUM
3aKkoHoaaTenbCcTBOM Poccuinckon depnepaunu.

7.2. Bo BceM, 4TO He npeaycMOTpeHO HacTtoswuMu Ycnosusammn, CTOpPOHblI PYyKOBOACTBYHOTCS
OENCTBYIOLWMM 3aKOHOA4aTeNbCTBOM Poccuinckon degepaunn.
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MpunoxeHne 419 K «[paBunamMm KOMIMIEKCHOIO
6aHKoBCKOro obcnyxunsanusa gusndyecknx nuy B PHKB
baHk (MAQO))»

MpaBuna npeaocraB/eHNs U NCNOJIb30BaHNA 6aHKOBCKMUX pacyeTHbIX KapT
POCCUNCKOIo HALUMOHAJIbHOIO KOMMEPYECKOIO BAHKA (ny6aunuHoe
aKLuMOHepHoe o6LwecTBOo)

1. O6uwme nonoxxeHus

Hactosiwme «lMpaBuna npeanocTaBfeHUs M WUCMOAb30BaHUS 6GAHKOBCKMX pacyYeTHbIX KapT
POCCUNCKOIro HALMOHANBHOIO KOMMEPYECKOIO BAHKA (ny6nuuHoe aKLMOHEpHoe
obuiectBo) (manee - MpaBwuna) onpeaenstoT MOPSAOK NPeaoCTaBAEHUS U UCMONb30BaHMS
6aHKOBCKMX pacyeTHbiX KapT, 3MutupoBaHHbix PHKB bBbaHk (MAO) (manee - bBaHK) c
npeaocTaBneHnemM Ppuanyecknx Hocutenem 6aHKOBCKMX pacyeTHbIX KapT.

JloroBop npeaocTaBieHns N UCNonNb3oBaHMA 6aHKOBCKMX pacYeTHbIX KapT 3aK/to4aeTcs mexay
BaHkoM n KnueHTOM (MMeHyeMbiM B paMkKax HacTtosawmx lMpaswn [epxaTeneM) B paMKax U Ha
ycnoBusax [loroBopa KOMMAEKCHOro o6cnyxuBaHus, HacTtosdwwmx [MpaBwua, M Ha OCHOBaHWMU
3asB/sieHUA Ha OTKpbiTUe O6aHKOBCKOro cueta A/ COBepLUeHUusi onepauui c
ucnosib3oBaHMeM 6aHKOBCKOM pacueTHOM kapTbl. B pamkax ogHoro Jorosopa [JdepxaTtento
MOXeT 6biITb NpefoCTaB/eHO HECKONbKO HaHKOBCKMX pacyeTHbIX KapT. [penoctaBneHme HOBOW
6aHKOBCKOWM pacyeTHOM KapTbl B paMKax AencTeyouwero [ljoroBopa ocyuwecrsasercs baHkoM Ha
OCHOBaHMN 3asiBIEHUA Ha OTKPbITUE 6aHKOBCKOIro cueTa A/ COBepLIeHUsi onepaumi c
ucnosib3oBaHueM 6aHKOBCKOM pacyeTHOM KapTbl.

Jorosop npenocTtaBneHUs W WUCMOAb30BaHMSA OAHKOBCKMX pacyeTHbIX KapT sABfseTcs
HeoOTbeM/IEMON YacTbio JoroBopa KOMMAEKCHOro 06CnyXnBaHums.

2. TepMMHbI

B HacTosawmx lNMpaBnnax UCMonb3ylTCca cneayowme TepMnHbl U onpeaeneHns:

ABTOpM3auma - paspeweHne baHka, HeobxoauMoe AN COBeplIeHMS onepauum C
NCronb3oBaHMeM 6aHKOBCKOW pacyeTHOW KapTbl MO0 ee pekBU3UTOB, M MNopoxXxaawlliee
obsasaTtenbctBa baHka Mo wcnonHeHuio pacnopsxeHun KnueHta - [epxatena KapThl,

COCTaBfIEHHbIX C UCMofib30BaHMeM 6aHKOBCKOW pacyeTHOW KapTbl N1Mbo ee pekBusuToB. [Mocne
ocyuwecteneHusa Astopusaumm KnueHT - [epxaTtenb KapTbl He MMeeT rnpaBa pacrnopsXaTbcs
OEHEeXHbIMW cpeAcTBaMu B Npefenax aBTOPM30BaHHbIX CYMM.

ABTOPM3aLMOHHbINA 3anNpoc - 3anpoc Ha noslyyeHme ABTOpu3aLuu.

BaHk - POCCUNCKUMA HALMOHANBHbIA KOMMEPYECKWUN BAHK (ny6nuuHoe akuMOHepHoe
obuiecTBo).

baHkoBckasi pacueTHas kapTta (ganee - KapTa) - 21eKTpOHHOE CpeacTBO nfaTexa,
ncnonb3yemoe Ans cosepleHusa epxaTtenem KapTbl onepaunii B npeaenax CyMMbl AeHEXHbIX
cpeacTtB, Haxogawmxcs Ha ero Cuete. Kapta saBnsetrca cobCcTBeHHOCTb0 baHka w
npenocTaBnsaeTcs B MNOSb30BaHWe [lepXaTenk Ha YyCnoBUAX, oOnpeaesieHHbIX HaCTOSWMMMU
Mpasunamu. BbaHk ocyuwecrsnsaer npoueccmpoBaHue (obcnyxuBaHune) onepauun,
OCYLLECTBNSIEMbIX C WCMNoOAb30BaHMeM KapTbl WM ee peKBU3NTOB B COOTBETCTBUM C
3aKoHodaTenbCcTBoM Poccuinckon Odegepaumun, lMpaBuiamm nnaTteXHbIX CUCTEM, a TakxXe C
Tapudamn baHka. baHk npepoctasnaer [epxatensaMm nepcoHUPUUMpoBaHHbIE (MMEHHble, C
HaHeceHueM dammnmnm ”n uMeHn [epxatens)), HenepcoHuduumpoBaHHble 6HaHKOBCKME
pacyeTHbie KapTbl (ob6be3nunueHHble, 6e3 HaHeceHus damuanmm un uMeHn [epxatens),
6aHKOBCKME pacyeTHble KapTbl 6e3 pusmndeckoro HocuTens.

103 MpunoxxeHne n3MeHeHo Ha ocHoBaHuM Mpukasa N2582 ot 09.08.2018
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BnokupoBaHue - TMpUOCTaHOBJIEHWE /NGO nNpeKpalleHne BO3MOXHOCTM MCMNOMb30BaHUSA
6aHKOBCKOM pacyeTHOl KapTbl NMbo ee peKkBU3MTOB, MNpeaycMaTpuBalollee OTkas baHka B
npefocTaBieHMn ABTOpU3aumm.

Oep>xaTtenb 6aHKOBCKOM pacyeTHOW kapTbl (Aanee - Oep)kartenb) - ¢umsmyeckoe nuuo,
aBnawweecs CTopoHor no [loroBopy KOMMAeKCHoro obcnayxuBanuss (KnueHToM) u
3aknoumBliee ¢ baHkoM [loroBop npeaoctaBneHUs M MCNOMb30BaHUS B6AaHKOBCKMX pacyeTHbIX
KapT, aBasioweeca nosb3osaTeneM KapTtol. [epxatenem MoxeT ObiTb TONBKO AeecnocobHoe
dursmyeckoe nmuo.

JOepxaTtento KapTbl npenocTtaBfsgeTcs BO3MOXHOCTb yyacTus B NporpamMme nosiibHOCTU «Balu
6oHyCc» Ha Becb nepuop cpoka gencremsa KapTtbl. Yuactme [epxxatensa KapTel B nporpamme
nosineHoctn «Baw BoHyc» aBndetcs A06pOBOSIbHBIM M He TpebyeT AOMNOHUTENbHOMN
permcrpaumu.

B cnyuyae oTkasa OT y4yactuss B MnporpamMme nosnbHOCTU «Baw 6oHyc» [depxatenb KapThbl
aomkeH obpatuTbcs B oTAeneHne baHka Ans nogayv 3asBfieHUMs Ha OTKa3 OT yyacTus B
nporpamMme fiosas1IbHOCTWU.

Aep>xxatenb [onosHuTenbHOW KapTbii®® - dusnyeckoe nuuo, 3aknumBliee [lorosop
KOMIMJIEKCHOrO 06CNyXUBaHUSA, Ha MMS KOTOPOro Ha OCHOBaHWMU 3asBneHus [Oepxatens KapTol
(KnuenTta) odopmnserca [ononHuTenbHas KapTta B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuinckon ®epnepaunm n 1orosopom.

AlorosBop npeaocTaB/IEHMA U UCNOJIb30BaHMA 6aHKOBCKMX pacuyeTHbix kapT (panee -
Aorosop) — B paMmkax Hacroswux lNpaBun NOHUMaeTCs A0roBop, 3aK/JIYEHHbIN MexAay
JepxaTteneM 1 BaHKOM Ha YCI0BUSX, W3NOXEHHbIX B 3asBieHun KruneHTa Ha OTKpbITUE
6aHKOBCKOro cyeta ANs COBepLIeHUs onepaumr C MCNosib30BaHMEM 6aHKOBCKOMW pacyeTHOM
KapTbl 1 B [loroBope KOMMIEKCHOr0 06CnyxXmnBaHms, HacTosawmx Mpasunax.

AoroBop KOMMJIEKCHOro o6cny)>xuBaHma - [JoroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBanna dusmndecknx vy, 8 POCCUNCKOM HALIMOHAIbBHOM KOMMEPYECKOM BAHKE
(nybnnuyHoe akumoHepHoe o06WecTBO), 3aK/4YeHHbIn Mexay baHkoM u KnuveHToOM nyTem
npucoeamHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXnBaHus.

OononHutenbHaa Kaptal® - 6aHKoBckasi pacuyeTHas KapTa, npeAocTaBfieHHas [lepxaTtento
KapTel - Bnagenbuy Cueta nnbo TpeTbeMy nuuy, 3aknoumsieMy [loroBop KOMMIEKCHOro
obnyxuBaHus, no 3asaeneHuto Adepxatens Kaptel — Bnagenbua CyeTa C corjacus TpeTbero
nvua, aBNAoWasncsa 3NeKTPOHHbIM cpeacTBoM nnatexa no Cuety [epxartensa KapTbl ang ydeTta
NCKJIIOUYNTENBHO pacxoAHbix onepaunn no Cuety [epxatensa KapTbl U HenocCpeaCTBEHHO
cBsizaHHas ¢ KapTon. baHk ocyuwlecTtBnsieT npoueccupoBaHme (obcnyxmBaHue) onepaumi c
ncnonb3oBaHneM [lononHuTenbHoW KapTbl B COOTBETCTBMWM C 3aKOHOAATeNbCTBOM Poccuinckomn
®epepauunn, MNMpasunamm NaaTeXHbIX CUCTEM, a Takxe ¢ Tapudamum baHka.

3asaBneHne Ha OTKpbiTUe 6aHKOBCKOro cuyeTra AN COoBeplieHust onepauyMm c
Ucnonb3oBaHMEeM 6aHKOBCKOMN pacyeTHOM KapTbl (Aanee — 3asiBJieHUEe Ha OTKpbITUe) -
3aaBneHne [epxaTens, cocTtaBneHHoe no ¢dopMe baHKka, YCTaHOBJIEHHOW BHYTPEHHUMMU
HOPMaTUBHbIMM AOKyMeHTaMum baHka, a Tak Xe OTAeNbHbIMW COrnaleHusiMKM, copepXxaliee
npeaonoxenns (odepty) [epxatens o0 3akdeHuu [loroBopa NpeaocTaBneHus WU
NCNONb30BaHNA BAHKOBCKUX pacyeTHbIX KapT C YKa3aHMeM CyLeCTBeHHbIX yCoBui [lorosopa u
noaTeepXxaatoulee rnpucoegnHeHne [epxaTtena K HactosawuMm [lpaBunaM. 3asBneHne Ha
OTKpbITME ABNSETCS HEOTbEMIEMOM YacTbio [lorosopa.

3asBneHne Ha npepocraBsneHue [lonosiHuTenbHon KapTtbl K paHee OTKPbITOMY Anst
COoBeplIeHMss onepauuim C UCNoNb30BaHMEM 6aHKOBCKUX PpacyeTHbIX KapT
6aHkOBCKOMY cueTy (Aanee - 3asiBJieHME Ha OTKpbiTUE [ONOJIHUTENIbHOW KapTbl) -
3aaBneHne KnueHTta - Bnagenoua CueTa, coctaBneHHoe no ¢opMme baHka, yCTaHOBNEHHOWM
BHYTPEHHUMU HOPMATUBHbLIMW [OKYMeHTaMu baHka, a TakXe OTAeNbHbIMU COrfalleHUusMu,
cofepxallee rnopydyeHue npenoctasmTtb [lononHutenbHyo KapTy Ha wuMma [Hdepxatens KapThbl

104 NyHkT pobaBneH MNpukasom barnka N2 144 ot 07.03.2019
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nmbo TpeTbero nuua A COBEpPLUEHUS Oonepauuit, a Takxe npeanoxeHune (odepty) KnuneHTa
Oepxatens [JononHUTENbLHOM KapThl O 3akjouyeHun [oroBopa NpeaoCTaBNEHUS WU
NCrMosib30BaHMs BAHKOBCKUX pacyeTHbIX KapT C YKa3aHWeM CYLLEeCTBEHHbIX yC/10BMi [loroBopa u
noaTBepXaatowlee npucoeanHeHne KnuneHnta - [depxaTtens kapTbl [JOMNOMHUTENBHOM KapThl K
MpaBunam. 3asBaeHUe Ha OTKpbITUE JononHutenbHon KapTbl SBNSETCA HEOTbEM/IEMOM YacCTbiO
Jorosopa.

3aaBneHune Ha nepeocgopmisieHne 6aHKOBCKON pacueTHOM KapTtbl (Aanee — 3asaBJsieHue
Ha nepeBbIiNyCK) — 3aaBraeHne [epxaTtens, cocraBneHHoe no ¢popmMme baHka, yCTaHOBJ/IEHHOM
BHYTPEHHUMW HOPMATMBHbIMW AOKYyMeHTaMu baHka, a Tak e OTAeSbHbIMU COr/lalleHnsIMuU,
cogepxalwiee obpaweHne [epxatens o HeobxogMMOCTM 3aMeHbl (MepeBbinycka) paHee
npepocrtaesneHHon KapTbl. 3asiBieHMe Ha MepeBbiNyCK SABAAETCA HEeOTbeMSIEMOM 4acCTbio
Jdorosopa.

3asBneHne Ha 3akpbiTue 6aHKOBCKOrO cuyeTa ANA COBepLIeHUAa onepauMi c
ucnosib3oBaHueM 6aHKOBCKON pacueTHO kapTbl (Aanee — 3asB/ieHWe Ha 3aKpbiTue) -
3asaBneHne [epxaTend, cocTtaBneHHoe no ¢dopMe baHKka, YCTaHOB/IEHHOW BHYTPEHHUMMU
HOpPMaTMBHbLIMW [AOKYMeHTaMu baHka, a TakK Xe OTAeNbHbIMW COrfalleHusMu, coaepxallee
nopydeHue [epxatens o 3akpbiTum CyeTa u npekpawieHMn MCrnosib30BaHWs npeaoCcTaBieHHOMN
(npepocTtaBneHHbIX) Ansa cosepweHuss onepauumn no Cuety Kaptbel (KapT). 3asiBieHne Ha
3aKpbITUE ABNSETCA HEOTbEMIEMOWN YacTbio [lorosopa.

KaptouHbiii cuet (ganee - Cuer) - 6aHKOBCKWIA CYET, OTKpbiBaeMblii BaHkoM [lepxaTento
Ana  ydeTa onepau,MVl, coBeplaeMbIX WUCKNKYUTENTIBHO C WUCNOJ1Ib30BaAaHUEM KaprI nnn ee
PEKBU3NTOB.

KnueHnTt - dmsnyeckoe nmuyo, obpatmelueecs B baHK C HAaMepeHMeM 3aknumnTb [orosop.

Kopn 6e3onacHOCTU nnaTtexeinl® (ganee - Koga 6e30nacHOCTU) - KoA, UCMONb3YIOLMNNCA C
Luenbo AonosiHuTenbHON Bepudmkaumm [epxatens baHKOM Npu COBEPLUEHUMN pacyeToB B CETU
NHTepHeT B pexumme peanbHOro BpeMeHu ans obecneyeHuns AOMNOAHUTENbLHOM 6e30MacHOCTU
naaTtexen.

Hepa6boume aHM - B pamkax HacTtoawmx Mpasmn HepabouMmMn AHSAMKU cuuTatoTca cy660Thbl U
BOCKpeceHbss (panee - BbIXOAHble AHKM), a Takxe Hepabouve npasgHUYHbIE [OHW,
yCTaHOBNEHHble TpyAoBbIM KoaekcoM Poccuinckon depepaumun, 1 Te AHWU, Ha KOTOpble B CUy
HOpPM 3akoHoaaTenbcTBa Poccuiickon depepaumm MepeHoOCATCA BbIXOAHblE AHU. B cnydasx,
Korga B CUMNy HOpPM 3akoHopaTtenbcTBa Poccuickon degepaumm BbIXOAHON AeHb 06bsABNEH
pabounm gHeM, B paTy coBepleHus nubo obpaboTkm B mporpaMMHOM obecredeHum baHka
onepauun, NpUXoAsSLLIENCA Ha Takon BbIXOAHOW AeHb, AeNCTBYeT pexuM pabouero aHa. Ons
noapasaeneHnin baHka, pacnosioXeHHbIX Ha Tepputopum cybbekToB Poccuiickon deaepauumu,
UMEeLWKNX AOMNOSIHUTE IbHblE MNpa3fAHUYHble AHM, YCTAHOBJIEHHble HOPMATMBHbLIMW MPaBOBbIMMU
aktamm cybbektoB Poccuiickon ®depepaumm (B CuAy MyHKTA <«K» 4Yactu 1 cratem 72
KoHcTuTyuum Poccuinckont degepaumnmn), yKkasaHHble AHU TaKXe aBASTCs Hepabounmu.

OBepapadT - dopmMa Kpeauta, npepocrtasnsieMass baHkoM [epxaTento nNpyu HE[OCTaTOUYHOCTM
nnu oTcyTcTBUM Ha CuyeTe cpeAcTB, HEO6XOAMMBIX ANS 3aBepLUIEHUs pacyeToB MO AOMNYLIEHHbIM
K MpOBeAEeHMI0 W COBEpLUEHHbIM C cobnofeHneM MpaBua NAATeXHOW CUCTEMbl onepauumsmM,
N/MAN NpU HaanuMM 3a40/HKEHHOCTU Mo CYeTy, BO3HMKLUEN B pe3yfibTaTe onnaTbl pacyeTHbIX U
WHbIX OOKYMEHTOB, COCTaB/IEHHbIX C UCMonb3oBaHMeM KapTbl/[LONONHUTENbLHOW KapTbl UK ee
PEKBM3NTOB, Ha CyMMYy, TMpEeBbIWAKLWY OCTAaTOK JAeHeXHbIX cpeacts no CueTty wam
YCTaHOBJIEHHbI OTAENbHbIM AOFOBOPOM Mexay [epxaTteneMm u baHkoMm numMuT osepapadTa.

Onepaumsa - 6e3HanMuyHas onjaTta TOBapoB, paboT W ycAyr B MpeanpuaTuax TOProsnu U
cepBuca, Yepes yCTPoOMCTBa CaMOOBCNYXMBAHUSA, U/UNN B CETU MHTEPHET, NonydeHne/BHECEHNE
HaNMYHbIX AEHEXHbIX cpeacTB Ha CyeT/co CuyeTa B MyHKTaxX BblAayn HanuuHbix (aanee - MBH)

106 Kon 6esonacHOCTM MpeaocTaBnsieTcs NMpu ycnosun, uto MNC, B pamMkax KOTOPOI BbinylieHa GaHKOBCKas pacuyeTHas
KapTa [lep>aTtens, NpUuMeHseT NPOTOKObl 6€30MacHOCTM ANs1 HAAEXHOW ayTeHTUhMKaUUM pacdyeToB Ha ycnoBusx MNC
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" YCTpOVICTBaX CaMOOGCHY)I(VIBaHMH, d TaKXXe UHblE D,er/’ICTBVIﬂ, coBepLWIEHHbIE C NCNOJZIb30OBAHNEM
KaprI/ﬂ,OHOﬂHMTeﬂbHOVI KapTbl 1N €€ PpEKBU3NTOB.

MoapasaneneHue baHka - CTpyKTypHOe nogpasaeneHve baHka, ocylecTsnsolwee OoT UMEHMU
BaHka 6aHKOBCKMe onepaunun, NpenycMoTpeHHble nuueH3snen LleHTpanbHoro 6aHka Poccuinckor
denepauunu.

MyHkT Bbigaum HannuHbix (ganee - MNBH) - MecTo coBepleHMs onepauuin NO NpuUEMY
Ha/IMYHbIX AEHEXHbIX CpeacTB Ha CYeT uau BblAaye HaNMYHbIX AEHEXHbIX cpeacTB co CyeTa C
ncnonb3oBaHneM KapThbl.

MepcoHanbHbii naeHTMdUKaLMoHHbIM HoMmep (MNH-koa) — cneumanbHbIl UMGPOBON KOA,
cnyxawmn ans unaeHtudunkaunm [epxartens npuv npoBeAeHMM onepaunii C UCNOAb30BaHUEM
3NeKTpoHHOro obopyposaHus. NMNUH-koa n3BecTteH TonbkKo [epxxaTento.

NC (nnatexHass cucTteMa) - COBOKYMHOCTb rMpasuia, npoueayp W TEXHUYECKOWN
nHdpacTpykTypbl, obecneumBamLWmMX MNEepeBoA CPeACTB MexAay Y4dacTHMKaMU nnaTexHown
CUCTEMBI.

CTon-nucT - cnnucok HoMepoB KapT, nognexawmux ns3baTuio Npy NOMNbITKE COBEPLUEHUS MO HUM
onepauun.

Tapndbl BbaHka (panee - Tapudbl) - Tapudbl baHka no ocywectBneHuto Onepaunin no
CueTy C wucnonb3oBaHMeM 6aHKOBCKMX pacyeTHbIX KapT @uandyeckux nuvy. Tapudbl
pasMelwarTcs Ha oduumanbHoM canTe baHka B ceTn WMHTepHeT no appecy www.rncb.ru, u
NHbOPMaLMOHHbBIX CTeHAax baHka no MecTy 06CnyXMBaHUSA KIIMEHTOB.

OMuTeHT - baHK, ocyuwecTensiowun npegocrtasseHne KapT/LOMOMHUTENBHbLIX KapT U KX
obcnyxuneaHue.

3. YcnoBusa npepocraB/ieHUs, 3aMeHbl U Cpok aencteus Kaprbl
3.1. OdopmneHmne n npepocrasneHue Kaprtbl

3.1.1. OtkpbiTve Cuyeta un odopmMmneHne KapTbl MPOM3BOAUTCA Ha OCHOBaHUW MPUHATOrO
BaHkoM oT KnueHTta, Hagnexawmm obpasom odopMIeHHOro 3asaBIeHUS Ha OTKpbITHUE.

3.1.2. TlepcoHndunumposaHHasa KapTa npegocrtasngetca [epxaTento noa pacrnucky B
nosly4yeHnmn, NpenocTaBfieHMe ocylecTBnseTcs B TedyeHume 15 (MaTHaguaTtn) paboumx gHen c
AaTbl noctynneHns B baHk Hagnexawmm ob6pasoM opopMIeHHOro 3assBIEHUSI HA OTKPbITUE U
WHbIX AOKYMeHTOB Mo TpeboBaHuio baHka (dopmMa u nopaaok npeaocTaBfeHUs pacrnmncku
onpepgensatoTcad baHkoM camocTosATeNnbHO). KOMUCCMOHHOE BO3Harpa)xaeHue 3a npefocraBieHne
n obcnyxueaHme Kaptbl onnadymeaeTca [epxatenem B COOTBETCTBMU ¢ Tapudammn baHka.

3.1.3. HenepconunduumposaHHass KapTa npepocTtasnsetrcsa [epxaTenio noh pacrnucky B
noslyd4eHunmn, npenocrtaB/fieHMe OCYWeCTBNAAeTCs B AeHb NocTynneHns B baHK Hapnexawum
obpa3oM odopmMneHHOro 3asBJ/IEHUS Ha OTKPbITUE N WHbIX AOKYMEHTOB Mo TpeboBaHuto
BaHka (dpopma n NopsaaoK NpeaoCcTaBeHNs pacnmMcky onpenenstoTcss baHKoM caMOCTOSTeNbHO).
KoMuccmoHHoOe BO3HarpaxzaeHue 3a npegoctasneHne mn obcnyxmeaHue KapTbl onnavmsaeTcs
[depxaTtenem B cooTBeTcTBMM C Tapudamm baHka.

3.1.4. C momMeHTa npenoctaBneHns KapTtbl [ep>xaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuu,
COBepLUEHHble C ee MCMosib3oBaHMeM NMbo C UCNOSb30BaHMEM ee pPeKBU3UTOB, a TaK Xe 3a
OenCcTBuSA, coBeplleHHble ¢ KapToi.

3.1.5. baHk ocTtaBnsieT 3a cobon NpaBO OrpaHMYUTb MCMNonb3oBaHuMe KapTbl 4O MOMeHTa ee
npeaocrtasneHns [epxaTtenio.
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3.1.6. 3aneuvartaHHblli 6naHkK MNH-koHBepTa, coaepxawmi NMNH-koa npepoctasnsemon Kapthbl
BblaaeTcsa [epxaTento B OTAENbHOM KOHBepTe OA4HOBpeMeHHO C KapTol noa pacnucky B
MoJIy4YeHUn, ecsin He NpeayCcMoTpeH nHon cnocob dopMmnpoBanHms n npegocrasnenms NMUH-kona
B COOTBETCTBMM C BHYTPEHHUMWN HOPMATUBHbIMKU AOKYMeHTamMun baHka.

N3meHeHue MNH-koaa AOMYCTUMO TOJIbLKO MO OTHOLWEHUIO K KapTaM, No KOTOPbIM UCXOAHO
6bina npoBeaeHa 6a3oBas yctaHoBka NMNH-koga, B cooTBeTCTBMU C ycnoBusMu MpunoxeHunsa 12
K MpaBnnaM KOMMNNEKCHOro 06cnyXnsaHus.

3.1.7. B cooTBeTCTBMM C 3aKOHOoAaTeNnbCTBOM Poccuiickon ®enepaunm, baHk BnpaBe oTKasaTtb
6e3 nosiCHEHMS nNpUYMH B 3akitodeHun [loroBopa, oOTKpbiTMM CuyeTa, odopMieHUn u
npeaocrasneHnn Kaptol.

3.1.8. baHk ocTtaBnsfer 3a coboM NpaBO CaMOCTOATESIbHO  oOnpeaenstb  NopsiaoK
npenoctaeneHnsa KnmeHtoM B baHk 3asiBsieHUMA Ha OTKpbITUE.

3.2. Cpok geicrtBusi Kaptbl

3.2.1. Cpok gencteusa KapTbl cuMTaeTcsa He uctekwum, a Kapta asnserca 4eNCTBUTENbHOM, A0
nocnefHero KajleHgapHoro [AHA Mecsaua roAa, YKasaHHOro Ha ee /UUEeBOW CTOpoHe,
BK/IIOUYMUTENBHO.

3.2.2. Cpok gencteua KapTbl cuMTaeTCcs UCTEKLLINM:

3.2.2.1. c nepBOro KaneHgapHoOro gHsS Mecsiua, Creaylowero nocie NCTeYeHmss cpoka AencTBus
KapTsl;

3.2.2.2. ¢ paTtbl NOJy4YeHUs W nNpUHATUS bBaHKOM Haanexawmm o6pa3oM 0dOpPMAEHHOro
Jepxxatenem 3asaBneHMs Ha 3aKpbiTue.

3.2.3. B cnyyae ecnm npepocrtaBnsetrca Kapta 6e3 @u3Myeckoro HoCUTeNnsi, MeToabl
nHdopMuposaHua [epxatenda o cpoke penctema KapTbl orosapusaloTCsid OTAENbHbIMU
ycnosnaMmm npegoctaBineHund.

3.3.MepeocdopmnenHune NepcouncdumunposaHHon Kaprbl

3.3.1. OdopmneHne KapTbl B3aMeH paHee npeaocTtaB/ieHHON (Mo TEKCTY HaCTosLWero pasaena
Mpaeun noa TepMuHoM KapTa noHumaeTca Kapta [MepcoHuduumposaHHas), B CBSA3W C
HEBO3MOXHOCTbIO MCMONb30BaHMS paHee npegocTtasneHHon KapTbl ans coseplweHms Onepauumn
no CyeTty, B TOM 4YMCNe C UCNOb30BAaHUEM PEKBU3UTOB, NPOU3BOAUTCS B CNyyae yTepu, Kpaxu,
nopun Kaptbl, yTpaTtbl lNNH-kOHBepTa M Kak crneancresMe KoMnpomeTtauun peksusntos, MNNH-
Koda, CeKpeTHbIX KOAOB, yTpaTbl 3HayeHus WH-koma, wncrteyeHun cpoka penctema KapThl,
n3MeHeHus dammnum un/mnn umenun [depxatend, n no ApyruMm npuymHam. [NpepoctasneHue
KapTbl, odOpM/IeHHOW B3aMeH paHee NpeaoCTaBNEHHONW, OCyLllecTBiseTca B TedyeHue 15
(NaTHaguaTn) pabouunx AHen ¢ AaTbl NPpUHATUMA BaHkoM 3asBneHMs Ha NepeBbINycCK.

3.3.2. Kapra, opopMneHHas B3aMeH paHee npeaocTtaBneHHON KapTbl, CPOK AEACTBUS KOTOPOM
ncrek, odpopmnserca baHkoM aBToMaTudecku, 6e3 nonyyeHus oT [depxatens 3asiBJieHUS Ha
nepesBbINyCcK rnpu cobnogeHnn cneayowmx ycraoBuin:

3.3.2.1. Hanunuue Ha CyeTe oCTaTKa AeHEeXHbIX CPeacTB;

3.3.2.2. ncnosnb3oBaHune KapTbl He NpUOCTaHOBNEHO/He npekpaweHo yepes
6nokupoBaHne (no wHuuymatuee baHka no 60 U3 NPUYUH, MNPEAYCMOTPEHHbIX
3aKoHoaaTenbCTBOM Poccuiickon Gegepaunn n HacToawmmn Mpasunamu);

3. amuncena KapT onpefenieHHOro Tuna He rnpekpaweHa;

4. OTCYTCTBME 3a0/KEeHHOCTU nepes baHkoMm no Cuety;

.5. onfarta KOMWUCCUMOHHOIO BO3HarpaxaeHus B COOTBETCTBUM C Tapudamum baHka
npoeeaeHa B NMoSHOM Oo6beMe, N OCTaToOK AeHEeXHbIX cpeAcTB Ha CyeTe gocTaToyeH Ans
onnaTtbl KOMUCCMOHHOrO BO3HArpaxaeHus, npeaycMoTpeHHoro Tapudamun baHka 3a
obcnyxusaHne/nepesbinyck KapTbl.
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3.3.3. [depxatenb BrnpaBe oOTKkasaTtbCca OT odopmneHmss KapTbel B3aMeH paHee
npeaoCcTaBfeHHOW, nogaB B noapasfeneHune baHka HapnexawumMm obpas3om odopMieHHoe
3asBJsieHMe Ha 3aKpbiTue.

3.3.4. KapTta B3aMeH paHee npenocTtaBneHHOM KapTbl, CPOK [AENCTBUS KOTOPOM WCTEK,
npepoctaensetca KnueHTy B nogpasgeneHnn baHka, KoTopoe YyKasaHHO KriueHToM
nepeBoHavanbHO B 3asiBJIEHUN Ha OTKpPbITHUE.

3.3.5. B cny4yae HecobnogeHus 0OAHOro M3 YCOBUNA, MNEPEYUC/IEHHbIX B MyHKTe 3.3.2.
HacToswmx MpaBun, aBToMaTM4yeckoe odopmsieHne KapTbl B3aMeH paHee npeaoCTaBI€HHOMN He
Npon3BOAMUTCS.

3.3.6. OdopmneHne KapTbl B3aMeEH paHee NpeaocTaB/ieHHOMN, CPOK AENCTBUS KOTOPOWM UCTEK,

n aBTOMaTMyeckoe odOpMJSIEHNE KOTOPOW, NpeayCcMOTPEHHOE NYyHKTOM 3.3.2. HacTosiwmx

MpaBun, He MpPOM3BOAWMIIOCH, OCYLLUECTB/SETCS Ha OCHOBaHMM Haanexawmm obpasom

odopMneHHoro 3asB/NeHUst Ha nepeBbinycK [lepxaTtens npu cobnwaeHun cneayowmx

YC/TI0BUM:

3.3.6.1. ncnosb3oBaHmne KapTsbl He NMPMOCTaAHOBIEHO/HEe npekpaLleHo yepes
6noknpoBaHme (Mo uHuuuatuee baHka no w60 M3 NPUYUH, MPEAYCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuimnckon degepaumm n Hactosdwmmu MNpasmnamm);

3.3.6.2. ammccua Kapt onpegeneHHoro tuna He npekpaweHa;
3.3.6.3. OTCYTCTBME 3a40/KEeHHOCTN nepes baHkom no CueTty;
3.3.6.4. onslaTa KOMUCCUMOHHOIO BO3HarpaxaeHus B cooTBeTcTBUM C Tapudamm baHka

npoBeaeHa B MOJSIHOM 06beMe, M OCTaTOK AEHEXHbIX cpeacTB Ha CyeTe JOCTaToueH Ans
onsaTbl KOMUCCMOHHOIO BO3HArpa)xaeHusi, npeaycMoTpeHHoro Tapudamu baHka 3a
obcnyxxmBaHue/nepesbinyck KapTbl.

3.3.7. B cny4yae HecobnogeHus 0OOHOro M3 YCNOBUNA, MNEPEYUC/IEHHbIX B MyHKTe 3.3.6.
HacTosAwwmx Mpaswun, ocopmneHme KapTbl B3aMeH paHee npeaocTaB/ieHHON He MPOn3BOANTCS.

3.3.8. OdopmneHne KapTbl B3aMeH paHee npeaoCcTaB/IeHHOW, CPOK AENCTBUS KOTOPOM He

NCTEK, OCYLLECTBNAETCS Ha OCHOBaHWM Haanexawmum obpa3oM ohopMaeHHOro 3asBNeHUA Ha

nepesBbINyCK npu cobntogeHnn cneagyowmx ycraoBmin:

3.3.8.1. Mncnosb3oBaHue KapTsbl He NPUOCTaHOBNEHO/HE npekpaLieHo yepes
6nokupoBaHne (no wHuumatmee baHka no nWH6OM U3 NPUYMH, NpefyCMOTPEHHbIX
3aKkoHoAaTenbCTBOM Poccuinckon denepaumm n HacToawmmu Mpasmunammn);

3.3.8.2. ammccusa KapTt onpegeneHHoro tuna He npekpaweHa;
3.3.8.3. OTCYTCTBME 3a40/KeHHOCTU nepes baHkoM no CueTy;
3.3.8.4. onnata KOMWCCMOHHOIO BO3HArpa)kaeHms B COOTBeTCTBUM C Tapudamm baHka

npoeeaeHa B MoOJIHOM 06beMe, N OCTAaTOK AEHEXHbIX cpeacTB Ha CueTe AocTaTouveH Ans
onnaTtbl KOMWUCCUMOHHOIO BO3HArpaXxaeHwusi, npeaycMoTpeHHoro Tapudamm baHka 3a
obcnyxunBaHne/nepeBbinyck KapTbl.

3.3.9. B cnyyae HecobntogeHuMs OAHOrO M3 YCNOBWIK, MepeudyncrieHHbiX B MyHkTe 3.3.8.
HacTosawmx Mpasun, opopmneHne KapTbl B3aMeH paHee npenocTaB/ieHHON He NpoM3BOAUTCS.

3.3.10. MNpu odopmneHun KapTbl B3aMeH paHee MNpeAoCTaB/IEHHOW B CBA3M C W3MEHEHMEM
cobcTBEHHOW daMUIMnM UM uUMeHun, [epxaTenb AOMNOMHUTENbHO K 3asaB/IEHUID Ha
nepesBbIiNyCK [0/KEeH NpeAoCTaBUTb OPUTMHaNbl [OKYMEHTOB, MNOATBEPXAAWMUX AaHHbIE
N3MEHEHMS.

3.3.11. baHK wuMeeT npaBoO, MNpU YCNOBUM COXPAHEHUS LEHOBbIX MapaMeTpoB W YCOBUNA
obcnyxusaHusa [epxatens, no co6CTBEHHOMW MHUUMATMBE Npou3BecTu odopmaeHue Kaptbl 6e3
3asBneHus Ha nepeBbiNyCK B3aMeH paHee BbiNyLEeHHON.

3.3.12. Mpn odopmneHnn KapTbl B3aMeH paHee npeaocTaBfieHHOMW Mo boi U3 NpUUMH,
YCTaHOBJMIEHHbIX HacTodAwmMmu [lpasunamun, baHK wnMeeT npaBo, MpU YCIOBUW COXPaHEHUS
LEeHOBbIX NMapaMeTpoB M yCcnoBuii obcnyxmnesaHus [epxartens, M3MeHUTb TUMN NpeaoCcTaB eMon
OepxaTento Kaptbl u/unu MNC, kK KoTopon npuHagnexut Kapra.
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3.3.13. B cooTBeTCcTBMM C 3aKOoHOAATeNbCTBOM Poccuinckon depepaumn, baHk BnpaBe oTkasaTtb
6e3 nosicHeHMs NpuYKH B opopmneHnn KapTbl B3aMeH paHee nNpeaoCcTaB/e€HHOMN.

3.4.NMepeocdopmneHmne HenepconncduumposaHHoi Kaptbl

3.4.1. OdopmneHne KapTbl B3aMeH paHee npenocTaBsieHHON (N0 TEKCTY HacTosLwero pasaena
Mpasun nog TepMuHoMm KapTta noHumaetcs Kapta HenepcoHuduumpoBaHHas), B CBS3UM C
HEBO3MOXXHOCTbIO MCMONb30BaHWS paHee npegocTtasneHHon KapTbl ans cosepweHnns Onepauumn
no CyeTty, B TOM 4uC/ie C UCMONb30BaHMEM PEKBU3NTOB, NPOM3BOAUTCA B Cly4yae yTepu, Kpaxu,
nopun Kaptel, yTpaTtbl NMNH-KOHBepTa M, Kak cneacreue, Komnpometaumm peksmsutos, MNMUH-
Koda, CEKpPETHbIX KOAOB, yTpaTbl 3HaveHus MNH-koga, ncreyeHmm cpoka gencreus Kaptbl, no
APYTUM NpUYmnHaM.

3.4.2. OdopmneHne KapTbl B3aMeH paHee NpeaoCTaBfIEHHOW, BHE 3aBUCUMOCTM OT MPUYUH,
OCYLLEeCTBASETCA Ha OCHOBaHMKM Hapnexawum obpasom odopMAeHHOro 3asiBIEHUS1 Ha
nepesBbINyCcK nNpun cobatogeHnn cneayowmx ycraoBmin:

3.4.2.1. ncnosb3oBaHmne KapTsbl He MPUOCTaHOB/IEHO/HE rnpekpaLieHo yepes
6noknpoBaHme (Mo uHuuuatuee baHka no w60 M3 NPUYUH, MPEAYCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon degepaumm n Hactosswmmm MNMpasunamm);

2. aMuccms KapT onpeaeneHHoro Tuna He nNpekpalwleHa;

3. OTCYTCTBME 3a40/KEeHHOCTN nepea baHkom no Cuety;

4. onslaTa KOMUCCUMOHHOIO BO3HarpaxaeHus B cooTBeTcTBUM C Tapudamm baHka
npoeeaeHa B MoJIHOM 06beMe, N OCTAaTOK AEHEXHbIX cpeacTB Ha CueTe gocTaToudeH Ans
onnaTtbl KOMMCCMOHHOrO BO3HarpaxaeHus npeaycMoTpeHHoro Tapudamm baHka 3a
obcnyxneaHune/nepesbinyck KapThbl.

3.4.3. lpepoctaBnexHne KapThbl, oopMIeHHON B3aMeH paHee npenocraBfeHHON,

OCYLLEeCTBNASEeTCS B AeHb NOCTynneHums B baHK Hagnexawum obpa3oMm odOopMIIEHHOro
3asaBneHns Ha nepesBbiNycK.
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3.4.4. B cnydyae HecobnoaeHUs 0OOHOro M3 YCNOBUN, MNEPEUYUCSIEHHbIX B MyHKTe 3.4.2.
HacTosAwwmx Mpasun odopMmieHne KapTbl B3aMeH paHee npeaoCcTaBAeHHON He Npou3BOAMTCS.

3.4.5. TMpun odopmneHnn KapTbl B3aMeH paHee npeaocTaB/leHHOW MO N60M U3 MNPUYKH,
YCT@HOBJMIEHHbIX HacToswmmun [lpaBunamMmn, baHK wMMeeT npaBO, MNpU YCNOBUW COXPaHEHUS
LEHOBbIX NapaMeTpoB M ycnoBuii obcnyxmnsaHua [epxartens, U3MeHUTb TUMN NpeaocTaBiseMon
OepxaTento Kaptbl u/unm IMNC, Kk KoTopon npuHaanexut KapTta.

3.4.6. B cooTBeTCTBMM C 3aKOHOAATeNbLCTBOM Poccuiickoin ®enepaunn, baHk BnpaBe oTka3aTb
6e3 nosicCHeHMs NpuUYnH B 3aMeHe KapThbl.

4. MNpepoctaBneHune [lononHUteNbHbIX KapT
4.1. OdopmMneHmne n npeaocrassieHne flononHutenbHou Kaprbl

4.1.1. Bo3moxHocTb odopMmneHns [LononHutenoHon Kaptel (JononHuTenbHbix KapT),
AonyctmMmoe kKonudectBo [ononHuTenbHbiXx KapT Kk ogHoMy CueTy, TpeboBaHus K [epxkaTento
JononHutenbHon KapTbl, pernamMeHTUpYOTCS BHYTPEHHMMW HOPMaTUBHbLIMU LOKYMEHTaMu
BaHka.

4.1.2. JononHutenbHasa KapTta MoxeT 6bITb opopMaeHa:

- [epxatento Kaptbl - Bnagenbuy CueTa, Ha OCHOBaHMM Hagnexawmm obpasom
odopMNeHHOro 3asB/iIeHUs Ha OTKpbiTUE [lONOJIHUTENIbHOW KapThl;

- TpeTbeMy nuuy, 3aktoumsBweMy [JOroBop KOMMAEKCHOro o6CnyXuBaHWs, MNOA4 JINYHYIO
OTBETCTBEHHOCTb [epxaTensa KapTel — Bnagenoua CyeTa, Ha OCHOBaHWM Haanexawmm obpasom
0bOpMIIEHHOIrO 3afABNIEHUA HA OTKPbITUE [10NOJIHUTENIbHOW KapTbiif7,

197 MyHKT n3meHeH Mpukasom BaHka N2 144 ot 07.03.2019
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4.1.3. [OepxaTenb KapTbl HECET OTBETCTBEHHOCTb 3a Bce Onepaunmn, copeplleHHble no Cuyety
C ncnosb3oBaHueM lononHutenbHon KapTbl N ee peKkBU3NTOB.

4.1.4. [na npuOCTaHOBNEHUS/NPEKpPaLLEHMS BO3MOXHOCTU coBeplueHns Onepauuii no Cuety
C ncnonb3oBaHneM fononHuTtenbHon KapTtbl [depxatenb KapTbl 0653aH NpenocTaBuTb B baHkK
NMUCbMeHHoe 3asBfieHne no d¢opme baHka, YCTAHOB/MIEHHOW BHYTPEHHWMWM HOPMATUBHbLIMU
NOKyMeHTaMn baHka.

4.1.5. Bo3moxHOCTb coBepweHuss Onepaumii no CyeTy C UCMOJSib30BaHMEM [OMOMHUTENbHOMN
KapTbl MOXeT OblTb MpUOCTaHOBNEHa/NpekpaweHa B CBA3M C 6nokmpoBaHuMeM KapTbl B
COOTBETCTBUW C 3aKOHOAATeNbCTBOM Poccuinckon degepaunn.

4.1.6. NepcoHndbuuympoBaHHas [LononHutenbHas KapTa npepoctaBnserca [epxaTento
JononHutensHo KapTbl noa pacnucky B MNOJIyYeHUU, MpeaocTaB/ieHne OCYyLeCcTB/SEeTCS B
Teuyenme 15 (MatHaguatn) paboumx AHel ¢ gaTbl NOCTynneHus B baHk Haanexawmm obpasom
0OpMEHHOIo 3asBfieHUss Ha OTKpbITUe [JOMNOSHUTENbHOW KapTbl M MHbIX OOKYMEHTOB IO
TpeboBaHutio baHka. BaHk ocTaBnsietr 3a cobon nMpaBo onpeaenstb MeToAbl (POPMUPOBAHUS U
noanucaHus pacnmckm B nonydeHunm  Kaptbel. KOMUCCMOHHOE  BO3HarpaxzaeHume 3a
npenocraeneHme un obcnyxmBaHue KapTbl onnauymBaeTtcs [epxxaTtesieM B COOTBETCTBUM C
Tapudamu baHka.

4.1.7. HenepconnduumpoBaHHass [dononHutenbHas KapTa npegoctasnserca [epxaTtento
JononHutenbsHon KapTbl No4 pacnucky B NOJyYeHUU, NpefoCTaBieHne OCYLLEeCTBAAETCS B A€Hb
noctynneHms B baHk Haanexawmm o6pa3oM o0dOPMMIEHHOro 3asiBNeHMs Ha OTKpbITMe
JononHUTEeNbHOM KapTbl U MHbIX OOKYMeEHTOB no TpebosBaHuto baHka (dpopma m nopsaok
npeaocTaBneHns  pacnuckn  onpegensatTca  baHkom  camocTtoATenbHo).  KOMWUCCUMOHHOE
BO3HarpaxaeHue 3a npegocrtaBfieHne u obcnyxumBaHume KapTbl onnadmBaeTtca [epxaTtenem B
cooTBeTCcTBUK C Tapudamm baHka.

4.1.8. 3anedaTtaHHblin 6naHk TWH-koHBepTa, coaepxawmn T[MNH-kog npenocTaBAsgeMon
JononHutensHo KapTbl BblaaeTcs [epxaTtento JononHutensHon KapTbl B OTAENLHOM KOHBEpPTE
oAHoBpeMeHHO ¢ [lononHutenbHol KapTol nog pacnuMcky B NMoayYeHWu, eciv He npeaycMoTpeH
nHon cnocob dopmmpoBaHus u npegocrasneHns MNMUH-koga B COOTBETCTBMW C BHYTPEHHMMMU
HOpPMaTUBHbLIMU AOKYMeHTamMu BaHka.

4.1.9. B cooTBeTcTBUM C 3aKoHOAATENbCTBOM Poccuinckoinn ®degepaunmn, baHk BnpaBe OTKasaTb
6e3 nosicCHeHMs NpUYKH B 0popMaeHUN U NpegocTasneHnmn JononHutenbHon KapTebl.

4.2, Cpok peicTtBua flononHutenbHon KapTtbl

4.2.1. Cpok pgencrtsus JononHUTeNbHON KapTbl CYMTaeTCs He UCTeKwunMm, a [JononHutenbHas
KapTa aBnsieTcs A4encTBUTENbHOW A0 MNOCNEeAHEro KajeHaapHoro AHs Mecsiua roga, ykasaHHOoro
Ha ee INLUEBOV CTOPOHE, BKJIIOUUTENBHO.

4.2.2. Cpok genctsus JJononHnTenbHOM KapTbl CHUTAETCH UCTEKLLNM:

- C NepBOro KaneHaapHoro AHS Mecsua, cneaylwero nocne uctedyeHns cpoka aencremsa Kapobl;
- C AaTtbl NonyyYeHus u npuHatua baHkoMm HagnexawumMm obpas3oM 0dOPMAEHHOro 3asiBleHUs
OepxaTtena JdononHuTenbHoW KapTbl O npekpalleHMM UCNOoMb30BaHWA MpeaocTaB/eHHOoN Ans
coepweHna Onepaunnt no Cdety [ononHuTenbHoW KapTbl (3akpbitun [JONOAHUTENBHOM
KapThbl);

- C AaTtbl NoAydeHuns u npuHaTus baHkoM Hagnexawmm obpasoMm odopmneHHoro [depxaTteneM
3asBneHnsa O 3aKpbITUK; NpWU MOCTYNJEHUU AAHHOMO 3asBfieHus Bce [ononHutenbHble KapTbl,
npeaocTaBneHHble Ans coBepweHns Onepaumin no CyeTy, nognexaTt Bo3BpaTy B baHk.

4.3. MepeodopmneHne flononHuTenbHoi KapTbl

4.3.1. [JononHutenbHble KapTbl nepeodopMaeHnto He noanexar.
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4.3.2. B cnyuae ytepu, kpaxu, nopuu JononHutenbHon Kaptbl, yTpaTbl MMTMH-koHBEpTa 1 kak
cneacrtene  komnpometauum [MMNH-kopa, yTpaTbl 3HadeHua [1MH-kopa, wcTedyeHUM Cpoka
pencrteusa KapTbl, M3MeHeHus dammnmm un/unm uMmeHmn [depxatena [JononHuTenbHas KapTta
MOANEXUT 3aKpPbITUIO.

5. O6s13aHHOCTM [leprxaTens

5.1. DepxaTtenb o6s3yetca He nepegaBatb Kapty w/wnam 3Hauyenue T[MMH-koga B
NoAb30BaHWE TPETbMM MLUAM, B TOM YMUC/IE€ M HA OCHOBaHWUW AOBEPEHHOCTEN.

5.2. B uensix 6e3onacHocTn [epxaTtenb 0653aH XpaHuUTb 3HaueHue MNMNH-koga oTaenbHO oT
KapTtbl. Bce Onepaumn no CyeTy, COBEpLIEHHblE C UCMONb30BaHMeM KapTbl/[JONONHUTENBHOWN
kapTel Cc BBoaoM [MMH-koga wnu noaTeBepxaeHHble KoaoMm 6e30nMacHOCTM, NpPU3HAlOTCS
coBepleHHbIMU [lepxaTeneM n ocnapvBaHuio He noanexar.

5.3. OepxaTtenb 0683aH CaMOCTOATENbHO BECTU yUYeT U KOHTponb Onepauuin, CoBepLUIEHHbIX
no Cyety ¢ ncnonb3oBaHuem Kaptbl/ JononHutenoHon KapTbl uMnM ee pekBU3UTOB, U
cBoeBpeMeHHOo 06paTuTbCcs B baHK B CpOKM NpeayCMOTpPEeHHble 3aKoHoA4aTelbCTBOM Poccumnckom
depepauunn B cyyae Hecornacus € MHdopMaumen, ykasaHHOM B Bbinucke no Cyery.

5.4. OepxaTtenb 06s3aH COXpaHATb BCe MaaTeXHble/pacyeTHble AOKYMEHTbI, CBA3aHHbIE C
Onepaunsmu no CyeTy, COBEpPLIEHHbIMU C uUcnonb3oBaHneMm Kaptbel/JononHutensHo KapTbl, B
TeyeHme 1 (OgHoro) roga c gatbl coBepweHus Onepaumm no CUeTy M NpeabsaBnsaTb MX MO
TpeboBaHuio baHka nnu NpuM BO3HUKHOBEHWW CMOPHbIX BOMPOCOB.

5.5. B cnyyae naMeHeHus cBefeHWN, yKasaHHbIX [epxatenem B 3asBNEHUWN Ha OTKPbITUE,
OepxaTtenb 0653aH B TeyeHne 7 (CemMn) KaneHaapHbIX AHEN C AaTbl BO3HUKHOBEHUS yKa3aHHbIX
M3MEeHEeHW NUCbMEHHO yBeaoMUTb 06 3TOM BaHk, u NpeaocTaBuTb AOKYMEHTbI Mo TpeboBaHuio
BaHka.

5.6. Mpn nosyyYyeHUM NUCbMEHHOro yBeaomneHus baHka O HeobxoAMMOCTM NpekpaTuUTb
ncnonb3oBaHne Kaptbl/JononHutensHon KapTtol OepxaTenb 0693aH HeMeaneHHo npekpaTuTb
ncrionb3oBaHme Kaptbl/ononHutensHol KapTbl M BO3BpaTuTb ee B baHk B TeueHue 10
(decsaTtn) kKaneHgapHbIX AHEN C AaTbl MONYyYEHUS YBEOOMJIEHUS.

5.7. OepxaTtenb o06s3yeTca He wucnonb3oBaTb KapTy ansa coBepweHuns Onepauui,
CBSI3aHHbLIX C OCYLeCTB/IeHNEM npeanpuHMMaTeNnbCKoM pedartenbHocTn, namnbo Onepauun,
npoTuBOpeYvaLmx 3akoHoaaTenbCcTsy Poccuinckon degepaunn.

5.8. Mpu npepoctaBneHnn OsepppadTa B COOTBETCTBUM C MNYHKTOM 6.12. HacTOAWMX
Mpasun [epxaTtenb o06sa3aH obpatutbca B baHK Ana nonydeHums uHboOpMauum O pacxogax
OepxaTtensa UM O0O3HaKOMNEHWs C pa3MepoM [MOSIHOW CTOMMOCTM KpeauTa B paMKax
npepoctasneHHoro OsepapadTa.

5.9. [epxatenb 0653yeTca 3HAKOMUTbCA C YCNOBUAMUM AencTBylowmnx TapudoB BaHka,
HacToAwmMx MpaBun U UX M3MEHEHUSMWU, O KOTOPbIX BaHK yBeaoMnseT nyTeM MNy6ANUYHOro
OMOBELLEHNSA: pa3MelleHns WHdopMauun B noapasgeneHusx baHka n/vnm Ha odwuuManbHOM
caiiTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

5.10. [depxaTtenb o0b6a3yetcs npenoctaBnatb baHKy, BbinoaHsawoweMy GYHKUMWM areHTa
Ba/IlOTHOMO KOHTPO/S, BCe HeobxoauMmble AOKYMeHTbl U WMHMOpMauuto 06 OCyLLECTB/IEHUN
Onepauni no CuyeTy C wucnonb3oBaHMeM KapTbl B YyCTaHOBNIEHHble 3aKOHOAATENIbCTBOM
Poccuinckon depgepaunm Cpoku.

5.11. [depxaTtenb o065a3yeTca npenocraBnsTb baHky no ero 3anpocy Bce Heobxogumble
AOKYMeHTbl B paMKax W Ha OCHOBaHuW TpeboBaHMI 3akoHo4aTenbCcTBa Poccuinckon depepaunm.
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5.12. [epxatenb 064a3yeTcs yBeaoM/ssTb baHk 06 M3MEHEHMN CBOUX MEPCOHANbHbIX AAHHbIX,
B TedyeHne 7 (CeMn) kaneHaapHbIX AHEN C AaTbl UX U3MEHEHUS, HO HE NO3AHEEe AHA o4YepenHon
aBku [epxaTtensa B baHk.

5.13. [epxaTtenb obasyetrcs ynnadnmBaTb BaHKy KOMWCCMOHHOE BO3HArpaxaeHwme u UHble
naaTeXu B COOTBETCTBUM C [JoroBopoM n Tapudamm baHka.

Ynnata  KOMMUCCMOHHOIO  BO3HarpaxaeHus 3a  obcnyxuBaHue  Cueta/KapTbl
ocyuwiectBnsieTca B cooTBeTcTBMM C Tapudamm baHka, AENCTBYOWMMM Ha AaTy B3MMaHUSA
KOMMCCUMOHHOIO BO3HarpaxaeHmalos,

6. Pacuertbl

6.1. Ons cosepweHus Onepauuii, npoBoanMbix Mo Cuyety, baHk npenocrtaBnsieT [epxaTtento
KapTty/[ononHutenbHyto KapTy Ha OCHOBaHMW ero 3asBNeHUst Ha OTKPbITUE W HACTOSLWMX
Mpaswn.

6.2. [JeHexHble cpeacTea, Haxogswmecs Ha Cyete, MOryT 6biTb MCNOJSIb30BaHbI TOMILKO AN
Onepaunn, coBepwaeMbix C wucnonb3oBaHuem KapTtbl/dononHutenbHon KapTbl unm ee
pPEKBU3UTOB C MNpeaBapuTeNbHbIM MnpoBeaeHMeM ABTOpPM3auMOHHOrO 3anpoca nmbo 6Hes
AsTOpusaumun, c cobnogeHnem npasun MC, npn HeobXo0ANMOCTUM - C AOMNOSHUTENbHbIM
3aK/Il0YEHNEM COOTBETCTBYHOLWEro Aorosopa ¢ baHKoOM, a Takxe B cnydasax, npeaycMOTPEeHHbIX
NnyHKTOM 6.8. Hactoawmux [lpasBun, u aAna uHbiXx Onepauui, ocywecTBaseMbix bBbaHKoM
WCKMIOYNTENBHO HAa OCHOBaHWM 3asBNeHusa [epxaTensd Ha nepedyunciieHne AeHEeXHbIX CPeAacTs,
COCTaBfIEHHOro no (opMe, yCTaHOB/IEHHOW BHYTPEHHMMW HOPMATUBHbLIMW AOKYMeHTamMu BaHka,
B COOTBETCTBUMU C 3aKOHOAATeNbCTBOM Poccunckon degepaumn.

6.2.1. Onepauun no CueTy, coBeplaeMble C mucnosnb3oBaHnem KapTol nnbo ee pekBU3UTOB,
BKtOUas nononHeHue Cueta [depxaTtenem KapTbl, NpoBOAATCA B Nopsiake, NpeayCMOTPEHHOM
HacToswmMn [paBunamu, 3akoHodaTenbCTBOM Poccuitckon Odegepaunn, B TOM  4ucne
HOpMaTUBHbLIMK akTaMu LleHTpanbHoro 6aHka Poccuinckon ®egepaumn, a Takxe npasmnamm MNC
n Tapndamun baHka.

6.2.2. OcHoBaHueM Ana oTpaxeHua baHkoM Onepaumit no CueTy, COBEpPLIEHHbIX C
ncnonb3oBaHueM KapTbl, asnsatotca Tapudbl baHka, AOKYMeHTbI, NpeaAyCMOTPEHHbIE NpaBuaamMum
MNC, porosopaMum C KOHTpareHTamMm W BHYTPEHHMMW HOPMATUBHbIMW AOKYyMeHTamMu bBaHka,
noatreepxaawmlme dakTt copepweHns Onepaunii ¢ ncnonb3oBaHnem KapTbl UIN ee peKBU3UTOB.

6.3. OHeM 3auncneHus/cnmcaHmsa cpeacts Ha Cuet/co CuyeTa cuuTaeTcss AeHb 06paboTku
nHdopMaunm no coeeplleHHon Onepaunm B NnporpaMMmHoM obecneyeHnn baHka, HeE3aBUCMMO OT
dakTnyeckon gatbl coBeplieHns Onepaunn.

6.3.1. 3auncneHune/cnnucaHme aeHexHblx cpeacts Ha Cuet/co CueTta [depxaTens npousBoauTCA
BaHkoM He no3gHee ogHoro pabouero gH4, cneaylowero 3a AHEM (PaKTUUeCcKoro nocTynjaeHus
OEHEeXHbIX cpeacTB B baHK/cnucaHus AeHeXHbIX CPeacTB C KOppecnoHAEHTCKOro cyeta baHka.

6.3.2. B cnyyae noctynnenmss nHgopmauum o cosepwieHHon Onepaumm He nosgHee 22:30 no
MOCKOBCKOMY BpPEMEHMU, OTpakeHne gaHHon Onepauun no CyeTty B NporpamMMHoOM obecneyeHum
BaHka npou3BoOANTCS TEKYLLMM pabounM gHeM.

6.3.3. B cnyyae nocrtynneHus wHdopMauumm o coBeplieHHon Onepaumm nocne 22:30 no
MOCKOBCKOMY BpeMeHW, oTpaxeHune gaHHou Onepauuu no CyeTy B NnporpaMMHOM obecneyeHun
BaHka npoussoanTCca cneayowmm paboumm gHeM.

6.3.4. B cnyyae noctynseHuMs UWHdopMauus o coBepweHHoM Onepaunmn nocne 22:30
nocnegHero pabouyero gHa Hegenu nnbo B Hepaboume AHKM, oTpaxeHwe gaHHor Onepauuu no
Cuety B nporpamMmHoM obecnedeHnn baHka npou3BOAUTCS B NepBbin pabounii aeHb,
cnenyowmnn 3a HepaboumMMuy gHAMU.
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6.4. BaHk ocTtaBnsieT 3a cobon npaBo nNpom3BoAMTb Onepaunm No 3a4YNCNEHUID AEHEXHbIX
cpeactB Ha CueT U/MNM cnUcaHMs A€HEeXHbIX cpeacTB co CueTa 4yepe3 TpaH3UTHblE CcYyeTa
BbaHka.

B cnyyae HEBO3MOXHOCTM 3auucrieHuss baHkoMm cpeactB Ha CueT B CBA3M C YyKasaHWeM
[epxaTenem n/vunv TpeTbUM JINLOM HEBEPHbIX/HEMOHbIX PEKBU3NTOB B MIAaTEXHOM/pacyeTHOM
NOKyMeHTe BaHk ocTaBnseT 3a coboit npaBo 6e3 AOMOSIHUTENBHOMO pacropsiXeHusa [epxaTtens
OCYLLeCTBUTb BO3BpaT MepeyvncrsieMblX CpPeAcTB MO PeKBU3MTAM MaTesNbluMKa, yKasaHHbIM B
NnaTeXHoM/pacyeTHOM [OKYMEHTe Ha TMepeynucieHme [AeHeXHbIX CpeacTs, B MNopsiake,
YCTaHOBJ/IEHHOM 3aKOHOaTeNbCTBOM Poccuinickoit denepaunn.

B cnyyae AOCPOYHOro npekpalleHuss Ucnonb3oBaHUsl KapTbl KOMUCCMOHHOE BO3Harpa)kaeHue,
B3MMaeMoe 3a (akTnyeckoe BpeMs o0bcnyxmneaHus KapTbl, NpMpaBHUBAETCS K KOMUCCUMOHHOMY
BO3Harpa>aeHuto 3a NosiHbIin rog obcnyxmnsanmsa KapTbl.

6.5. B TeueHne cpoka gencremna Kaptbl baHK HauncnseT Ha OCTaToK AEHEXHbIX CPeACTB Ha
CuyeTe npoueHTbl B cooTBeTcTBUM C Tapudamm baHka W 3aKkoHOAATENbCTBOM Poccuiickon
denepauunu.

6.6. Mpn CHATUM  HaNWUHbIX [AEHeXHblX cpeacte co Cuyeta € MCNONb30BaHMEM
Kaptel/JononHuteneHon Kaptel B 6aHkomatax w T1BH, He npuHagnexawmx baHky,
OOMNOMHUTENbHO K KOMUCCUMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) co
CuyeTa MOXET yaepXmBaTbC KOMWUCCMOHHOE BO3HarpaxaeHume 6aHka - Bragensua MNBH wnnu
6aHkoMarTa.

6.7. JepxaTtenb KapTbl ynosiHoMounmBaeT baHK Mpou3BOAUTb MEPEBOA AEHEXHbIX CPeacTB
6e3 nononHUTENbLHOrO Nopy4venus [epxaTtens (3apaHee AaHHbIM akuenT) nyteM odopMaeHns B
YyCTaHOBMIEHHOM MOpPSAAKE MniaTeXHbIX/pacyeTHbIX AOKYMEHTOB Ha crnucaHue co Cyeta CyMM B
COOTBETCTBUMU C 3asiB/IEHMEM Ha OTKPbITUE:

- [AEeHeXHbIX CpeAacTB, 3a4UCreHHbiX Ha CueT 6e3 yCTaHOBAEHHbIX 3aKOHOM W WHbIMU
NpaBoOBbIMW aKTaMW WUAW CAENKOW OCHOBaHMM (OWKMOOYHO 3aunCNeHHbIX cpeacTs). MNpwu
3TOM CnncaHue npomssoanTcs 6e3 B3IMMaHns KOMUCCUU;

- [AEeHeXHbIX cpeactB Ha noraweHune Osepgpadta mM npoueHToB 3a OsepgpadT B
COOTBETCTBUU C AelcTBYOWNMM Tapudamm baHka;

- KOMMUCCMOHHOIrO BO3HarpaxaeHus B cooTBeTcTBMM C Tapudamm baHka, a Takxe
yctaHoBneHHoro MNC n gpyrumm 6aHkamm. KOMMCCMOHHOE BO3HarpaXaeHue HauucnisieTcs
BaHKOM M Jo/MKHO 6bITb onsladeHo [depxaTteneMm KapTbl 3a cyeT cO6CTBEHHbIX CPEeacTB,
Haxoadwmxca Ha CueTe, nyTeM CrnnvcaHnsg BaHKOM KOMUCCMOHHOrO BO3Harpa)xaeHusa co
CyeTa Ha OCHOBaHMM nNoAnMUCaHHOro KrMEHTOM pacrnopsiXXeHus He no3aHee AHS, B
KOTOPOM OHO 6bI710 HauYncneHo0?;

- dakTnyeckn npousBeaeHHbIX BbaHKOM pacxo4oB, CBA3aHHbIX C MpefoTBpalleHueM
HEe3aKOHHOro wucnosnb3oBaHua KapTbl kak [epxaTteneMm, Tak W ApPyruMm nuuamu
(6nokunposaHune KapTbl, noctaHoBka B CTON-nucT, usbatne Kaptbl 1 T. n.).

6.8. B cnyuyae coBepllieHnsa onepaumm HanmyHoro n/wmnm 6esHanuuyHoro nononHeHusa Cueta
B BaslOTe, OT/IMYHOM OT BantoTbl CueTa, OepxaTtenb KapTel npenoctaesnsetr baHky npaso 6e3
AOMONHUTENIbHOIo YBEAOMNEHUS NPOU3BOAUTL KOHBEPTALMIO CPeACTB B BantoTy CuyeTa no Kypcy
BaHka, yctaHoBneHHoMy Tapudamm baHka.

6.9. PacxonoBaHue ageHexHbIX cpeacTts co Cueta AO/MKHO OCYLLeCTBNATLCA [lepxkaTtenem B
npegenax ocratka cpeAcTB Ha CueTte unu yctaHoBneHHoro baHkom numuTta OBepapadTta (B
c/lyyae ero rpenocTtaBsieHMs Ha OCHOBaHUKM OTAENbHOrO AorosBopa Mexay [epxaTtenem wu
BaHKOM), 3a UCK/TIIOYEHMEM CyYaeB, NMPMBEAEHHbIX B NyHKTe 6.11. HacTosAwmx Mpasun. CHaTue
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Ha/IMYHbIX OEHEeXHbIX cpeacTB B 6baHkoMaTax M MNBH baHka ocyllecTBnsieTcs B COOTBETCTBUM C
NyHKTOM 11.2. HacTosAwmx lMpasu.

6.10. baHk npuHMMaeT K wucnosnHeHnto Bce Onepaumnm no CueTy, COBepLIEHHblE C
ncrionb3oBaHmem Kaptbl/JononHutenbHon KapTbl nbo ee pekBMU3UTOB 6€3 HapyLlLueHUs npaBui
MNC depxaTteneMm n/vnv TpeTbMMM AULAMMU.

B cnyyae HeJOCTaTOUYHOCTU MM OTCYTCTBUS Ha CuyeTe CpeacTB, HEOOXOAUMbLIX AJ1S1 3aBepLUEHUS
pacyeToB MO [AOMYLEHHbIM K MNPOBEAEHUID W COBEpLUEHHbIM C cobnogeHmeMm npasun MNC
OnepaunsM, COBepLIEHHbIM C Ucnonb3oBaHueM Kaptol/dononHutenbHol KapTtbl, baHKk B AeHb
obpaboTkn Onepauni npepocrtasnsaeT LepxaTento kpeanT B ¢dopme OBepapadTa B pasmepe,
HEeo6X0AMMOM ANS 3aBEpPLUEHNS pacyeToB MO yKa3aHHbIM OnepaumsM.

6.11. OBepapadT npenocraBnsieTcs Ha CpokK, He npeBblwatowmin 30 (TpuauaTb)
KaneHAapHbIX AHEN, HAUYMHAs CO AHS ero BO3HUKHOBEHMUS.

6.11.1. Npn npepoctaBneHnn OsepgpadTa [Lepxartenb o06si3aH obpatuteca B baHk ans
nonydeHns nHgopmaumm o pacxogax no Cyety n 03HaKoOMSIEHUS C pa3MepoM MOJTHOM CTOMMOCTH
KpeauTa B paMKax npegocrtaBneHHoro OsepapadTa. baHk 06s3aH npu obpaweHnn LdepxaTtens
[O0BeCTU A0 cBedeHusa [epkatensa B NMMCbMEHHOM BuAe WMHdoOpMauuto o pacxogax rno Cuety m
pasMmepe NoJIHOM CTOMMOCTU KpeauTa B paMKax npegocrasneHHoro Osepapadra.

6.11.2. lepxatenb o06s3aH B TEeYEHME CpOKa, YCTAHOBAEHHOro B NyHKTe 6.11 HacTosWwwMX
Mpaswun, noracutb cymmy OepapadTa U HauYMCNEHHbLIX Ha Hee NpOUEeHTOB cornacHo Tapudam
BaHka, 3a uckl4YeHMeM cny4vaes, Korga Cpok Aeincteumsa KapTbl ucrtekaeT paHbwe. B 3Tom
cnyyae [epxatenb o6s3aH noracutb cymMmy OBepapadTa W HaUUCNEHHbIX MPOLEHTOB He
nosgHee AHA UCTedeHns cpoka aencrteus KapTeol.

6.11.3. B cnyyae yBenMyeHns CyMMbl paHee BO3HUKLLEN 3a[0/HKEHHOCTMN o osepapadTy, baHk
npuocTaHaBAMBaeT CoBeplleHne pacxogHblXx onepauuin no CyeTy C  WUCNONb30BAHUEM
KapTtbl/JononHutensHon KapTbl 3a cueT cpeactB OBepapadTa, octaBnss 3a coboi npaBo
npoussectn 6nokupoBaHme KapTbl (a Takxe npenocTtaBfeHHOM K Hel [ononHUTenbHOM
KapTe/npenoctaBfieHHbIX K Hel [JononHuTenbHblX KapT) A0 UCTeYeHUs YyCTaHOBMEHHOINo Cpoka
noraweHusa. Mpu 3TOM CpoK noraweHus obwen CyMMbl 3ago/mkKeHHocTn no OsepapadTy He
agomxkeH npesblwaTts 30 (Tpuauatb) KaneHAApHbIX [AHEW, UCYUCASEMbIX C MNepBOro AHS
BO3HMKHOBeHUS OBepapadTa, 3a UCK/IIOYEHNEM CllydaeB, Koraa Cpok AencTeus KapTbl uctekaer
paHblwe. B aToM cnydae [epxaTtenb o06£3aH noracuTb 06wy CyMMY 3a40/KEHHOCTU He
nosgHee JAHA UCTeyeHUs cpoka pencteua Kaptel. B cnydyae HenoraweHus [depxatenem
OBepapadta B TeueHme 30 (Tpumauatu) KaneHAapHbIX AHEN, UCUYUCISIEMbIX C MNEPBOro AHS
BO3HUKHOBeHUa OsepapadTa, Kapta [depxatens 6nokupyetcs, npoBeAeHUe pacXoAHbIX
onepauun no CuyeTy c ucnonb3oBaHueMm KapTbl [epxaTens npuvocTaHaBAMBAETCA A0 MOHOMo
noraweHua OsepapadTa U HAYUCIEHHbIX NPOLIEHTOB.

6.11.4. B cny4dae HemnoraweHus 3ago/mkeHHocTn no OsepapadTty no ncredenmn 30 (TpuauaTtu)
KaneHaapHbIX AHEeW CO [AHS BO3HMKHOBeHMs OBepapadTa WM B AeHb MWCTEYEHMS CpokKa
aenctemsa KapTbl, 3a40/1KEHHOCTb NPU3HaeTCs NPOCPOYEHHOMN.

6.11.5. B cnyuyae obpasoBaHus Osepgpadta npu Haanumm no KapTe npoCpOYeHHOM
3a[10/DKEHHOCTU no npeaocTaB/ieHHOMY NMUTY OsepapadTa, oopMIEHHOMY
COOTBETCTBYIOWMUM AoroBopoM ¢ bBbaHkoM, 3af0fXeHHOCTb MO BHOBb Ob6pa3oBaBLIEMYCSH
OBepapadTy Takxke 06bABNSETCA NPOCPOUEHHON CO AHS €ro BO3HUKHOBEHMUS.

6.11.6. Mpn nonHoM noraweHun [epxatenem OBepapadTa M HAYMCIEHHBbIX HA €ro CyMMy
NPOLIEHTOB BO3MOXHOCTb NpoBeaeHus Onepauuii no Kapte Bo3o6HoBSETCA.

6.12. [depxaTtenb npeaoctaBnseT baHKy NpaBo B COOTBETCTBMU C HacTosAwWwMMK lNpaBunamu, B
cnyyae HeucnosnHeHusa [lep)xatenem o6a3aTenbCTB no noraweHuo OsepapadTa 1 NpoLEHTOB 3a
nonb3oBaHne OBepapadTOM, NPU HaMUNK Y HErO JII6bIX UHbIX CYETOB (B TOM UYuC/e U APYrnx
CUETOB, OTKPbITbIX ANA coBeplieHMs Onepauumit C UCNOSb30BaHMEM 6GAHKOBCKUX pacyeTHbIX
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KapT) B baHke npou3BOANTbL MepeuyncneHnss AEeHEeXHbIX CPeACTB C AaHHbIX CYETOB NyTeM
oopMIeHns B YCTaAHOBMIEHHOM MoOpsiaKe MaaTeXHbIX/pacyeTHbIX AOKYMEHTOB Ha cnucaHue
CpeAcTB, HeAOCTalWMX ANS OCYLEeCTBNIEHUSI pacyeToB, B COOTBETCTBMM C 3asiB/IEHMEM Ha
OTKpbITMe, U Tapudamm baHka. B crnydae cnncaHumsl AeHEeXHbIX CPeACcTB CO cyeTa B BastoTe,
OTnYHOM oT BantTbl KapThl, [epxaTtenb npepoctaBnsetr npaso baHky 6e3 AOMO/HUTENbHOMO
yBEAOMJIEHMS NPOM3BOAMTbL KOHBepTauuilo CcpeacTtB Mo Kypcy baHka, ycTaHOB/EHHOMY
Tapudamn baHka.

MpoueHTbl 3a nonb3oBaHMe OBepapadTOM HAYMCNAKTCA B pa3Mepe, NpeayCMOTPEHHOM
Tapudamn baHka, ”n B nopsake, nNpeayCcMOTPEHHOM 3aKoHOAATesNbCTBOM Poccuiickomn
denepaummn, Co AHSA, cnepylowero 3a AHeM npeaoctasseHns OepapadTa, MO AEHb MOJIHOTO
noraweHus OsepapadrTa.

6.13. B cnydae cosepweHusa Onepaumm c ucrnonb3oBaHmem Kaptbi/OononHutenbHon KapTbl
n/vnu ee pekensutos B MNBH, 6aHkoMaTax unm nHoM obopyaoBaHuu (TepMuHanax, Aeno3nTopax
n T.4.), NpuHagnexawmx baHKy, KOHBepTauusa AeHeXHbIX CpeAcTB M3 BantoTbl Onepauuun B
BantoTy KapTbl npom3BoaMTCa B cooTBeTCTBMM C Tapudamm baHka Ha aeHb 06paboTKmM AaHHbIX
no cosepweHHon Onepauum B aBTOMaTU3MpoBaHHOM cucteMe baHka, He3aBMCMMO OT
dakTnyeckon gatbl coBepleHns Onepaunn.

B cnyuyae cosepweHusa Onepaunn ¢ ncnonblosaHunem Kaptbol/JononHutensHon KapTbl n/unm ee
pekBusntos B [BH, 6aHkomMaTtax M MHOM o06opyaoBaHuu (TEPMUHaNax, Aeno3mTopax), He
npuHagnexawmnx baHky, KOHBepTaumsa AeHeXHbIX CpeacTB M3 BantoTbl Onepauum, nonyvyeHHomn
n3 MC n npeacrtaBneHHOM K onnaTte, B BantoTy KapTbl NpoM3BOAUTCA B COOTBETCTBUMU C
Tapudamn baHka Ha AeHb 06paboTkM gaHHbIX NO  coBepweHHor Onepauun B
aBTOMaTU3NMpoOBaHHOM cucteMe baHka, He3aBUCUMMO OT aKTUYECKOW [aTbl COBepLUEeHUs
Onepauunwn.

6.14. baHk npu obpaweHnn [epxatena ob6a3aH [osectu [0 cBeaeHus [epxaTtens B
NMMCbMEHHOM Buge wuHdopMauuio o0 pacxogax [epxatens v MNOAHOM CTOMMOCTM KpeguTa B
pamMkax OBepapadTa, NpeaoCcTaB/IEHHOro B COOTBETCTBMUW C NYHKTOM 6.11. HacToswmnx Mpasun.

6.15. OnnaTta HanoroB M c60pPOB OCYLLECTBASIETCS B COOTBETCTBUM C 3aKOHOAATESIbCTBOM
Poccuiickon ®epnepauunn.

6.16. B cny4dasax, yCTaHOBMEHHbIX NoANYHKTOM 11.2 ctaTen 9 degepanbHOro 3akoHa oOT
27.06.2011 N2 161-®3 «O HauMoHanbHOM nNaTexHon cucrteme», baHK uWMeeT npaBo
NMPUOCTaHOBUTb 3auncieHne [eHexHblX cpeactB Ha Cuer [lepxaTtens B CyMMe nepesoja
OEHEeXHbIX CpeaCTB UM yBeNn4veHune OCTaTKa d/1eKTPOHHbIX AeHEeXHbIX cpeacTB [epxkaTens Ha
CYMMY nepeBoga 3/1EeKTPOHHbIX AeHeXHbIX cpeacTts. baHk 06a3aH He3aMeanuTebHO YBEAOMUTb
Oepxatens ntobbiM  AOCTYNHbIM cnocobom (nyTem HanpasneHuns SMS-coobuweHuns Ha
[loBepeHHbIA HOoMep MobunbHOro TenedoHa KnueHTa; nyTeM HanpaBAeHUst 31EKTPOHHOro
nMcbMa Ha [loBepeHHblli aapec 3N1eKTPOHHOM MOouYThl, MpeaocTaB/ieHHbIn [lepxaTteneMm B baHK;
nyTeMm HanpasneHus yBeaomneHus/umsseweHns/coobueHns uyepes [AUCTaHUMOHHbIE KaHanbl
obcnyxmBaHusa; nyTeMm Hanpas/ieHns nuMcbMa/yBenoM/IeHNA/U3BEWeHNS NO appecy MecTa
Xutenocrea (permcrpaumn), npegocrassieHHoOMy [lepxateneM) 0 NpUoCTaHOBNEHMN 3a4NCNEHNS
OEHEeXHbIX CpeAcTB WM yBENMYEHUS  OCTaTKa 3/1EKTPOHHbIX AEHEeXHbIX CcpeacTB W
HeobXxoAMMOCTN MNpeacTaBNeHMsl B TeyeHue Cpoka, YKasaHHoOro B noanyHkTe 11.2 cratem 9
QdepepanbHOro 3akoHa ot 27.06.2011 N? 161-®3 «O HauumoHanbHOW MNATEXHOMW cucTeme»
OOKYMEHTOB, MoATBepXAalwmx O60CHOBAHHOCTb MOJIlyYEHUST NepeBeAeHHbIX AeHEeXHbIX
CPeACTB UNN 3NIEKTPOHHbIX AEHEXHbIX cpeacTs!io,

7. YT1epsa Kaptbl unm NMNH-koaa

7.1. B cnyyae ytepn (xuweHus, msbAtusa m T.n.) Kaptel/JononHutenbHoi KapTbl n/wnm
nosiBNeHus y  [Hdepxatensa/OepxaTtens JononHutenbHoM KapTbl noao3peHms B
HECaHKLUMOHWUPOBAHHOM MCNosb30BaHnM KapTbel/JononHutenbHoW KapTbl wan ee peKBU3UTOB
OepxaTenb/OepxaTtenb JononHutenbHon KapTbl 06513aH HeMeaNneHHO yBeaoMUTb 06 3ToM baHk
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ONs npuoctaHoBneHus Onepauuin no Kapte u 6noknpoBku KapTbl/OononHutenbHo KapTbl
OAHUM U3 cneayLwmnx cnocobos:

- no TenedoHaM, yKasaHHbIM Ha oduumanbHoM cainTe baHka B ceTm WMHTepHeT agpecy
www.rncb.ru (baHk pekoMeHAYEeT WMCNONAb30BaTb AaHHbIA CNOCO6 WHGOPMMPOBAHUS B
uenax ornepatuBHon 6nokupoBku KapTbl/[ONONHUTENBHOM KapTbl). YKa3aHHOE YCTHOE
yBegomneHne o6 yTepe, Kpaxe WIM WMHOM WU3BbATMW, a TakKXe O TMOoAO3PEeHUsX B
HECaHKUMOHWUPOBAHHOM  MCMosb3oBaHuM  KapTbl/[JONOAHUTENbHOW KapTbl WKW  ee
PEKBU3UTOB B CpOK He mno3gHee 7 (Cemun) paboumx gHen co AHs obpawleHus A0JKHO
6bITb NnoATBEPXKAEHO MUCbMEHHbIM 3asBfeHneM Oepxatensi/Oepxatens
JononHutensHon KapTtbl (B noapasgeneHun baHka ¢ noapobHbIM  M3JI0XKEHMEM
06CTOATENBLCTB YTPAThl/XULWEHNS, @ TakXe CBEAEHWA O HE3aKOHHOM WCMNO0JIb30BaHUW;
3aaBneHne odopmaseTca no ¢opMe, YCTaHOBJSIEHHON BHYTPEHHMMW HOPMATUBHbLIMMU
OOKyMeHTaMun baHka);

- MNUCbMEHHbIM 3agB/ieHnem OepxaTens/OepxaTtens JononHuTenbHOM KapThl,
odbopMnieHHbIM B nogpa3sgeneHnn baHka, no ¢dopMe yCTaHOBNEHHOW BHYTPEHHUMMU
HOPMaTUBHbLIMW AOKYMeHTaMu baHka, ¢ noApobHbIM U3M0XEeHNEM O6CTOATENLCTB
yTpaTbl/XNLWEHNS, a Takxxe CBeAeHU 0 HE3AaKOHHOM MCMNO/b30BaHUN.

7.2. BaHk cuuTaeTca yBeaoMneHHbIM 06 yTpaTe Kaptbl/dononHuTtenbHon KapTbl
Jepxatenem/Oepxatenem JononHutenbHoM KapTbl nu/vnn 06 MCMNOoSIb30BaHNU
KapTtbl/JononHutenoHon KapTbl uanM ee pekBmanmToB 6e3 cornacus [depxatens/Odepxartens
JononHutensHon KapTbl C MOMeHTa NepBOro nocTynneHns B bBaHK COOTBETCTBYHOLWENO
yBE€AOMJIEHUS, HanpaBfNeHHOro OAHWM U3 CrnocoboB, yKasaHHbIX B MYyHKTe 7.1. HaCTOAWMX
Mpasun. 06 wucnonb3oBaHum KapTtbl/dononHutensHoM KapTbl uam ee pekBu3nToB 6e3 ero
cornacusa Oepxatens/Odepxatens JononHutenbHon KapTbl 06543aH yBeaoMnTb BaHK He no3aHee
OHA, crneaylowero 3a AHEM nofaydeHus oT baHka yBeaoMneHuss O coBeplleHHor Onepaumu.
KapTta/dononHutenbHasa KapTa cuuTaeTcs 3ab/0KMpPOBAHHOW C MOMEHTa MnoJy4dYeHus
LOepxatenem/OepxatenemM [ononHutenbHon KapTbl noaTBepxaeHuss onepatopa baHka o
610KNMpoBaHMKM KapTbl/C MOMEHTa MNPUCBOEHUS 3asiBfieHMo (cocTaBfieHHOMY no dopmMme
YCTaHOBNEHHOMW BHYTPEHHWMMU HOPMaTUBHbIMU AOKyMeHTamMu baHka) [depxaTtens/OepxaTtens
JononHutenbHoi KapTbl, HanpaBneHHoMy 4epe3 CucteMy AUCTAaHUMOHHOrO AoCTyna
«NHTepHeT-6aHK», OKOHYATENbHOro CTaTyca, CBUAETENbCTBYOWEro 06 NUCNOMHEHNN 3asBNEHUS
BaHkoM.

7.3. 3aMeHa KapTbl OCyLeCcTBAseTCa Ha OCHOBaHMMK rnocTynusllero B baHk Hagnexawmum
obpa3oM odopmneHHoro 3asaBfeHUA Ha nepeBbinyck. ECnM 0o OKOHYaHMS cpoka AEeNCTBUS
KapTbl octanocek 6onee 30 (Tpuauatn) KaneHgapHbIX AHER, ocywecTBnseTcs 3ameHa KapTbl Ha
TOT XXe CpOK AEeNCcTBusl, 4TO W noTepsiHHas/ykpageHHas KapTa. ECin OO0 OKOH4YaHMsA Cpoka
pencrtemsa Kaptbl octanocb He 6onee 30 (TpuauaTtu) KaneHAApHbIX AHEN, OCYLeCTBASETCA
3aMeHa KapTbl Ha HOBbI CPOK AENCTBUS.

3aMeHa KapTbl OCYLLECTBNAETCS B CPOKM, YKa3aHHble B NyHKTe 3.3 HacTosawmx Mpasun.

7.4. 3ameHa KapTtbl/Bblgada KapTbl, u3baTon 6aHkomaTtoM baHka, MpouM3BOAUTCHA Ha
OCHOBaHUWM MUCbMeHHOro obpauweHns KnueHTa B BaHK, COrnacHO AEWCTBYHOLLEro Ha MOMEHT
M3BbATUS KapTbl BHYTPEHHEro HOPMaTMBHOro AoKyMeHTa baHka no paboTte C W3bATbIMU
BaHkomaToM KapTaMmu.

7.5. Jo MomeHTa noctynneHua B baHk yBesomneHusa [Oepxatena o6 yTtepe KapThl,
Hanpas/ieHHOro OAHMM K3 CcnocoboB, YyKasaHHbIX B MNyHKTe 7.1 Hactosdwwmx [lpasun BcCA
OTBETCTBEHHOCTb 3a €e UCMoJib30BaHWe Bo3naraetca Ha [epxaTens, 3a UCK/IIOYEHUEM Clly4vaes,
YCTaHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoin Genepauymmiil,

7.6. Mpn obHapyxeHnn KapTbl, paHee 3as8BNEHHON yTpadeHHOoM (NoXuLieHHon), [epxaTenb
06s3aH HeMeaNneHHO M3BeCcTUTb 06 3TOM BbaHK M cnepoBaTb MHCTPYKUMSAM paboTHMKOB BaHka.
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KapTa, 3aaBneHHaa [epxaTenem kKak YTpa‘-IeHHaﬂ/I'IOXMLLleHHaﬂ, HE MOoANEXUT p836}'IOKMpOBKe
rnocne nocrtynneHna B baHK NMCbMeHHOro 3aasneHnsa [epxartens 06 yTepe KapTbl.

7.7. B cnyyae Tpex HenpaBw/bHbIX MNoONbITOK Habopa lMWH-koga KapTta aBTOMaTu4yecku
bnokupyetcsi, nposeaeHme Onepaumit C  ucnonb3oBaHueMm [MMH-koga no  Kapte
npuoctaHaBnmeaeTtcs. [Ons pa3bnoknpoBkn KapTbel u Bo3obHoBneHus Onepaunin [epxartenb
aomxkeH obpatntbcs B baHk no TenedoHaM, ykasaHHbIM Ha oduumManbHOM caiTe baHka B ceTu
WHTepHeT agpecy www.rncb.ru wnm B nwboe noapaspgeneHve baHka Ans cocTaBneHwUs
COOTBETCTBYIOLWEro 3asB/eHuUs.

7.7.1. YTpaueHHbit MWH-kop He BoccTaHaBnauMBaetrca. B cnyyae yTtpathl [MMH-koaa
[epxaTenb [OoMMKeH npeaoctaBuTb B baHK COOTBETCTBYHWOWee 3asiBfieHWMe Ha MnepeBbiNnyCcK B
cBsa3n ¢ ytpaton NMNH-kopa. B TakoM cnydae [epxaTtento 6yaeT npenocrtaBieHa HoBass KapTa ¢
HoBbIM MUH-KoAOM.

7.7.2. 3amMeHa KapTbl NpomM3BOAUTCA B CPOKW, yKasaHHble B nyHkTax 3.3., 3.4. HacTosAwwmx
Mpaswn.

8. MpepocraBneHne nHidpopmaumn no Kapre

8.1. Boinuckn 06 Onepaunax, coBeplleHHbIXx Mo CuyeTy C ucnonb3oBaHveM KapTbl
npenocTaBnsAOTCa [epxaTento npu ero nAnMyHoM obpaweHun B noapasgeneHne baHka c
npeabssneHveM KapTbl U AOKYMEHTa, YAOCTOBeEpSAlOWEro JAnYHOCTb. [aTol dopMupoBaHUA
BbINMWCKW cumTaeTcs Aata hakKTMYEeCKON Bblaauyn BbINMUCKK [epxaTento.

8.2. B cnydae ecnn [epxaTtenb He cornaceH ¢ Onepaunen, ykasaHHOM B BbINWCKe, OH
MMeeT npaBO MpeabsBUTb MpeTeH3Mn no Takon Onepaumm B TedeHue 30 (TpuauaTtun)
KasieHdapHbIX AHer C patbl GOpMUpPOBAHMS BbLINUCKKU, HO He no3gHee 60 (Lectnaecsatu)
KaneHaapHbIXx AHeW C f[aTbl  COBeplweHuMs  ykasaHHow Onepauun. Tlo  mUCTeYeHun
BbllLleyKa3aHHOro CpokKa nMpaBuIbHOCTb YKa3aHHOM B BbiNUcke wWHdbOpMauMmM cunTaeTcs
noAaTBepXXAeHHOW [lepkaTenem n ocnapmMBaHMIO He MOAJIEXMUT.

8.3. [Oepxartenb KapTbl/ JononHuTenbHoM KapTbl Bnpase:

- nonyunTb wuHdbopmaumio o nocnegHux Onepaumax wm octatke Ha Kapte, Bbibpas
COOTBETCTBYIOLLEE MEHI0 Ha MoHuTope 6aHkomaTa, pAenosuTopa WU  ApYyroro
npegHasHa4YeHHOro 4s1s 3TOro yCTpomcTea camoobcnyxmneaHmsa baHka;

- nony4ntb nHdbopmaumio 06 octatke cpeacts Ha KapTte KpyrnocyTo4dHo no TtenedoHam,
yKasaHHbIM Ha oduumancHoM calte baHka B ceTn MIHTepHeT no agpecy www.rncb.ru;

- BOCMONb30BaTbCA Yycayramm cuctembl «MHTepHeT-baHk», ecnu Mexay [epxartenem u
BbaHkoM 3aksitoyeH [Jorosop o npegoctaBneHnn ycnyr «MHTepHeT-6aHK».

B cnyuyae oTkasa oT npenocTaBneHUst yCnyrm no cucteme «MHTepHeT-6aHK» npu odopmaeHum
KapTbl, [lepxaTenb BnpaBe 0dOpMUTb YCNyrM cuctembl «MHTepHeT-6aHK» npu obpalleHnn B
noapasaeneHune baHka.

8.4. B cnyuvae, ecnn [epxaTenb He corfaceH C onepauuein, COBEPLUEHHON C
ncnonb3oBaHneMm KapTbl MM ee peKBM3UTOB, OH MMeeT npaBo He nosgHee 60 (LectnpecaTtwn)
KaneHaapHblX AHEW C pAaTbl COoBeplleHuMs ykasaHHoW Onepauum noaaTb 3asiBNEHUE B
noapasaeneHnn baHka, no ¢gopmMe, yCTaHOBAEHHOMW BHYTPEHHUMN HOPMATMBHbLIMU AOKYMEHTaMMU
baHka. WHdopmmpoBaHue [epxaTens O pe3syfbTaTtax paccMoTpeHnss BbaHKOM yKasaHHOoro
3asB/IeHNs, B TOM Yncne B NMcbMeHHon dopMe no TpeboBaHuio [lepxaTens, OCyLeCcTBASeTCs B
Cpok He 6onee 30 (Tpuauatn) AHEN CO AHA NOAyYeHUs BaHKOM AaHHOro 3asB/ieHUs U He bonee
60 (LectnpecaTn) gHen Co AHS NOMyYeHUs 3asBeHNsl B Clly4ae UCNoAb30BaHUs KapTbl uin ee
PEKBU3NTOB A9 OCYLLECTBNEHMUS TPAaHCITPaHMUYHOIo NepeBoaa AeHeXHbIX cpeacTs!!?,
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9. MMpekpaweHue ucnonb3oBaHnsa KapTsbl

9.1. B cny4yae npekpalieHuns ncnonb3oBaHmsa KapTbl 4OCPOYHO UM B CBS3M C OKOHYAHMEM
cpoka gencteus Kaptbel JepxaTtenb o6a3aH Bo3BpaTuTb cyMMy OBepapadTa, a Takxe ynaaTuTb
Ha4yncreHHble 3a Nosb3oBaHne OBepapadTOM NpoUeHTbl (MPU NX HANNYMK).

9.1.2. lepxaTtenb o6s3aH Bo3BpaTuUTb KapTy, a Takxe Bce [ononHuTenbHble KapTbl (npu unx
Hannumn) B baHK, NoAaB COOTBETCTBYIOLLEE NMMCbMEHHOE 3as8BNeHNe, B C/yyae:

9.1.2.1. odbopMneHuss KapTbl B3aMeH paHee npenoCcTaB/ieHHOW A0 OKOH4YaHWA Cpoka ee
OENCTBUSA NO NpuymnHe gonyweHnsa 6paka KapTtbel (B TOM 4Mciie HenpaBuibHOro aMboccupoBaHums
peKBM3NTOB Ha KapTe no BMHe baHka);

9.1.2.2. 3aKkpbiTvsa KapTbl 40 OKOH4YaHUS CpOKa ee AeNCTBUS (3@ UCKJIIOYEHUMEM ClydaeB, Korga
KapTa ob6bsiBneHa yTpavyeHHON/MOXULWEeHHON).

9.2. Onsa  3akpbltua Cyeta wn  KapTel [AepxaTtenb KapTbl [Ao/mKeH nNpefocTtaBuUTb B
noapasgeneHne baHka 3asBfeHMe Ha 3aKkpbiTMe no QopMe, YCTaHOB/IEHHON BHYTPEHHUMMU
HOpMaTMBHbIMM AoKyMeHTamMu baHka. Ecnu Kk gaTte nogaum 3asiBfieHMS Ha 3akpbiTve CpoK
aencremsa KapTbl He WUCTeK, CpoK AelcTBumsa KapTbl cuMTaeTcsd WCTeKWWM C AaTbl nogayu
YKa3aHHOro 3asB/IeHUS.

9.3. Octatok no KapTe Bo3Bpawaetca [epxxatento KapTtoel B BanwTe KapTbl HanM4YHbIMMU
OEHEeXHbIMW CpeAcTBaMu WU MNepeyncnsaeTcs No yKasaHHbIM [lepxatenem B 3asBfeHUM Ha
3aKpblTMe NO pekBM3MTaM Ha c4yeT [epxxaTens, OTKpbiTbii B baHke, no wucredyeHmm 35/45
(Tpuauatn natu/ Copoka nNATU) AHEN, B 3aBUCUMMOCTM OT TMNa KapTbl, CO AHA UCTEYEHUS CpoKa
Aenctema KapTbl n1Mbo npepoctasneHns B baHk NMCbMeEHHOro 3asBneHns Ha 3akpbiTve KapTbl.

9.4. CueTt KapTbl cumTaeTcs 3akpbIiTbiIM MO UCTEYEHUM CpPOKA, YKa3aHHOro B MNyHKTe 9.3
HacTosawwmx Mpasun.

9.5. CueT u oTKpbITasg K HeMmy Kapta MoryT 6biTb 3akpbiTbl N0 WHUUMaTMBE bBaHka, C
npeaBapuTenbHbIM  yBeagoMmsieHMeM 06 3ToM B nNMCbMeHHOMW ¢opMe [epxaTensd, npwu
OAHOBPEMEHHOM BbIMOJSIHEHMWN BCEX HMXKEMEepPeUYNCEeHHbIX YCITOBUN:

- Cpok pgenctBus KapTbl uctek He MeHee 1 (OgHoro) roga Hasag (B cnyvae, ecnm k Cuyety
odopmnieHo 6onee oagHol KapTbl, CPOK UCUMNCIAETCS C AaTbl OKOHYaHMs cpoka aencteusa Kaptbl,
HacTynuBLIEro NocnegHuMm);

- oTcyTCcTBME onepaunn no CyeTy B TeveHune 2 (AByx) neT;

- OTCYTCTBME AEHEeXHbIX cpeacTts Ha CyeTe B TeveHue 2 (ByX) ner.

9.6. 3akpbiTe KapT, Mo KOTOpPbIM MMEEeTCA HenoraweHHas 3a40/KeHHOCTb [epxaTtens
KapTbl nepea BaHKOM, B COOTBETCTBMU C NYHKTOM 9.5 HacToswmnx NpaBun, He oCcyLwecTBAsSeTCS.

9.7. dakToM pactopxeHuna [orosopa sBnseTcsa 3akpbiTne baHkoMm Cueta u KapTbl cornacHo
3aaneHna Ha 3aKkpblTUe B CPOKW, YCTaHOBJIEHHble MNYHKTOM 9.3. Hacrtosawwux [Mpasun, npwu
ycnoeum 4yto y KrneHTa Ha MOMEHT HAcCTyrJleHUs CpoKa, YKa3aHHOro B NyHKTe 9.3., HeT
OTKPbITbIX CYUETOB, MO KOTOPbIM HE UCMOJIHEHO 3aaB/IeHNe Ha 3aKpbiTUe.

10.0TBeTcTBEHHOCTb CTOPOH

10.1. bBaHK HeceT OTBETCTBEHHOCTb 3a Haanexauwee nposegeHne Onepaumn no Kaprte B
COOTBETCTBMM C HacToswmmu [paBunamu, 3akoHogaTenbCTBOM Poccunckon ®egepaunn,
npasunamun MNMC n Tapudammn baHka, 3a coxpaHeHune B TailHe cBeaeHun o [epxaTtene KapTbl u
coBepleHHbIX UM Onepauunax no Kapte.

MpepnocTtaBneHne CBeAEHUN TPETbUM NnUaM MOXeT 6biTb OCYLLECTBAIEHO B Mopsigke u ciydasx,
YCTaHOB/IEHHbIX 3aKOHOA4AaTeNbCTBOM Poccuiickon degepaumn.
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10.2. [OepxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauumun, cCOBepLUeHHble C UCNO/b30BaHMEM
KapTbl nnbo ee peksmsantos, ¢ BBogoM lMNH-kona nnbo 6e3 Beoga MNMUH-kopa, B TOM uncne 3a
Onepaunmn, coBeplleHHble TPETLUMN NNLAMMU.

10.3. BaHK He HeceT OTBETCTBEHHOCTU 3a obpasoBaHue OBepapadTa Ha KapTe, B TOM uucne,
ecnn Takon OBepapadT BO3HWMK 3a CYET pasHULbl B Kypcax, MO KOTOpbIM Mpou3BoAUNaCh
KOHBEpTaLus CPEACTB COrNMacHo NyHKTy 6.14. HacToAwmx MNpasun.

10.4. bBaHk He HeceT OTBETCTBEHHOCTM 3@ HEBbLINOJIHEHNE W/IN HECBOEBPEMEHHOEe
BbINO/IHEHUNE ycnosui HacToALWMX Mpasun B cnyJyae TEXHUYECKNX cboen
(OTK/IIOYEHUS/MOBPEXAEHNA  3NEKTPONUTaHUS U CeTel  CBSA3KM, 06CAyXMBaeMbiX WK
3KCNyaTUpyeMbliX TPETbUMM NMLaMum, cb60eB NporpaMMHOro obecnedyeHmss baHka, TEXHUYECKMX
cboeB B pabore [C), HEKOPPEKTHOro/HEMOSIHOro YyKasaHusa [epxatenem w/wmnm TpeTbUMU
NTMLaMN PEKBU3UTOB MNpu nepeyncieHnn cpeacts Ha CuyeT, BO3HWMKHOBEHUS 06CTOATENLCTB
Henpeodonmmor cunbl (opc-Maxop), a TakKXe HeBbiNoNHeHUs (HapyweHusa) [depxatenem
TpeboBaHui HacToawmMXx MNpasus.

10.5. [OepxaTtenb HeceT OTBETCTBEHHOCTb 3a BO3HWKHOBeHuMe OsepapadTta no Kaprte, B TOM
ymcne, ecnu Takon OBepapadT BO3HMK 3a CYET pasHULbl B KypcaxX, Mo KOTOPbIM NMPOU3BOAUTCS
KOHBepTaumsa cpeicTB CornacHo NyHKTy 6.14. HacToawmx MNpasun.

10.6. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEHaA/iIeXalee UCNOoHEHNE CBOUX 0653aHHOCTEN
B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickoi depepaumm M yCNOBUAMM  HACTOSALLMX
Mpaswun.

10.7. baHk n [epxatenb 0cBO6OXAATCA OT OTBETCTBEHHOCTM 3@ HEUCNOJSIHEHME W/unu
HeHaasexallee WCrosiIHeHMe 0653aTeNbCTB B COOTBETCTBUM C HacToswmmu paBuniamun, ecnm
OHO BbI3BaHO 06CTOATENBCTBAMW HEMNPEOAOSIMMOM  CWJlbl, TO €CTb 4pe3BblY4aMHbIMWU U
HenpeaoTBpPaTUMbIMKM 06CTOSATENLCTBAMU, B TOM YUCIE CTUXMWHBIMW SIBNEHUSIMW, BOEHHbLIMMU
OENCTBMSAMM, aKTaMW OpraHoB BnacTtu. [py BO3HUKHOBEHMM O0BCTOSATENLCTB HEMPEeoA0sIMMON
cunbl baHk 1 KnueHT pgonxHbl B TedeHne 3 (Tpex) paboumx AHEN C MOMEHTa HacCTynjaeHus,
YKa3aHHbIX B HaCTOSILLEM MYHKTE 06CTOSATENbLCTB NPONMHMOPMUpPOBaATL APYr ApYyra B NMMCbMEHHOM
dopMe 0 HEBO3MOXHOCTM MCMOSHeHMsa 0653aTenbCTB B COOTBETCTBMM C  HACTOSALWMMU
Mpasunamn.

11. 3aknrounTesibHble MOJIOXKEeHUSA

11.1. baHKk BMNpaBe W3MeHATb B paMKax 3akoHogaTenbctBa Poccuiickon ®egepaunn
HacTosdwme T[paBuna w/unn Tapudbl baHka w©n yBegomnaTb [epxatens/[epxartens
JononHutenbHOM KapTbl 06 W3MeHeHWAX nyTeM ny6/JMYHOro OMoOBELWEHUA: pa3MeLleHuns
nHdopmaunm B nogpasgeneHusax banka n/mnn Ha opuunanbHoM canTte baHka B ceTn MHTepHeT
no agpecy www.rncb.ru B nopsake, npeaycMOTpeHHOM [loroBOpOM  KOMIMJIEKCHOro
obcnyxumBaHmalls,

11.2. BaHK BnpaBe yCTaHaBAMBaTb JIMMUTbI CHATUA (BblAa4yn) HANUYHbIX AEHEXHbIX CPeAcTB
c Kaptbl Adepxatena B NBH n 6aHkoMaTax baHka u/vnu CTopoHHUX 6aHKoB. MHdopMauusa o
pa3Mepe YCTaHOBMEHHbIX NIMMUTOB CHATUS (BblAayu) AOBOAMTCS A0 cBeaeHusa [epxaTenen
nytTemM ny6/AMYHOro OMNOBELLEHUN: pa3MeleHns MHdopMauum B noapasaeneHunax baHka w/vnu
Ha odpununanbHOM canTe baHka B ceTn NHTepHeT no agpecy: www.rncb.ru.

11.3. bBaHnk Bnpase 3abnokuposaTtb KapTty [JepxaTens B cnydasx, korga y baHka BO3HMKAOT
OCHOBaHMA Mnonaratb, 4YTO CYLLECTBYET PUCK HECaHKUMOHWMPOBAHHOro ucnosb3oBaHusa KapTbl
WIn ee peKBU3NTOB.

B cnyyae nonbiTKM BHECEHUSA [AEHeXHbIX cpeactB Ha KapTy npuv noMowMm TexXHUYecKux
YCTPOWCTB CaMOOb6CNyXUBaHUSA CTOPOHHEN opraHm3aumu, baHKk He HeceT OTBETCTBEHHOCTWU 3a
OeNncTBuSA AaHHOW CTOPOHHEW OpraHu3auum u KOMUCCUK, B3MMaeMble CTOPOHHEN OpraHmn3aunen.

13 MyHkT n3meHeH Mpukasom BaHka N2144 ot 07.03.2019
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11.4. B cnyyae Hapywenus [OepxaTtenem [loroBopa W 3akoHodaTenbCTBa Poccuiickon
®epepaumnn, baHk Bnpase 3abnokmposatb KapTy M NpuMocTaHOBUTL npoBeaeHne Onepauun no
Hen. baHk BnpaBe 3abnokumpoBaTb KapTty (JdononHuTtenbHyl KapTy) AdepxaTtens (depxaTtens
JononHuTeNnbHOM KapTbl) B Ciiydae, €C/iM BO3HMKAKT COMHeHMs, 4yTo Onepauun, npoBoanMble
no Cdery ¢ wucnonb3oBaHueMm KapTbl/JONONHUTENBHON KapTbl /NMB0 ee peKBU3UTOB,
OCYLLEeCTBASAITCA B Uensax Jferannsaumu (OTMbIBaAHMSA) [0XOA0B, MOAYYEHHbIX MPecTymnHbIM
nyTem, n pHaHCMpoBaHMS TeppopusmMa.

11.5. [JoroBop BCTynaeTt B cuny C AaTtbl NpuHATUSA BaHkom oT JepxaTtena KapTbl 3agasneHusa v
OTKpbITMS eMy KapTbl, U OENCTBYeT A0 MOJIHOIO BbIMNOSIHEHUS CTOPOHAaMWU MPUHATBIX Ha cebs
ob6s3aTenbCTB.

11.6. B cnyuyae HeBocTpeboBaHuss KapTbl [epxateneMm no wuctedeHum 90 ([eBsiHocCTa)
KasieHA4apHbIX AHEN C gaTtbl Nogauyn 3asiBIEHUs Ha OTKPbITUE WKW C AaTbl nepeBbinycka baHkoM
KapTbl C HOBbIM CPOKOM AencTBUS, BaHK MMeeT npaBo YHMUTOXUTb KapTy.

Hactosswmm OdepxaTtens KapTbl (B ciyyae oTCyTCcTBUA LJOMONHUTENbHbLIX KapT) yrnonHoMo4uMBaeT
baHk paccMaTpuBaTb yCNOBUE HACTOALWLENO NyYHKTa KaK 3adBJIEHNE D,epxaTenﬂ O pacCToOp>XeHUN
JloroBopa npeaocTaBsieHnss U NCNOSb30BaHNA 6aHKOBCKMX pacyeTHbIX KapT M 3akpbiTun KapThbl,
AaTupoBaHHoe aaton BHeceHusa KapTtbl B CTon-nucT.

Mpn HacTyn/JIeHUN yKa3aHHbIX B HacTosIWeM MNyHKTe o6cToATenbcTB [JOroBop pacTtopraercs, u
KapTa 3aKpblBaeTcs B COOTBETCTBUM C HACTOSLLUM 3asiB/ieHMEM [lepxaTtens.

Bo3BpaT ocTaTka AeHexHbIx cpeacTs ¢ KapTbl no HeBocTpeboBaHHON KapTe ocywecTBnseTcs Ha
OCHOBaHMUM TMUCbMEHHOro 3asaBfneHuns [epxaTensa o 3akpblTum KapTbl MO YKa3aHHbIM UM
peKkBM3MTaM B COOTBETCTBMM C NYHKTOM 9.3. Hactosawwux [lMpaBun npu ycnoBuu noraweHus
KAnMeHTOM CyMMbl KOMWUCCUMOHHOIO BO3HarpaxxaeHus 3a obcnyxusaHne KapTbl B COOTBETCTBUN C
Tapudamn baHka, cymmbl OBepapadTa M ynaaTtbl, HAYMUCEHHbIX 3a Nosib3oBaHne OsepapadToM
NpoUEHTOB (NpU X Hannuun).

JepxaTtenb npefoctaBngeTr baHKy MpaBo Ha OCHOBAHUW 3asAB/IEHUA Ha MNEpeBof AEHEXHbIX
cpeactB no ¢dopMe, YCTaHOB/IEHHOW BHYTPEHHMMM [AOKyMeHTaMu baHka, ocylecTBnsTb B
nopsiake, YCTaHOB/IEHHOM 3aKoHoAaTenbCTBOM Poccuiickoii  ®epepaumn, Onepauum no
nepeBoay AeHEeXHbIX CpeacTB ¢ KapThl, €C/IN MHOE HE YCTAaHOBJIEHO HacToALWMUMKU MNpaBunamu.

11.7. CTOpoOHbl corfacHbl MNpu3HaBaTb JAaHHble 3/EeKTPOHHOW aBTOpu3auMu, BbIMUCKKM MO
OnepaunsM, coBeplUeHHbIM C MCNOSb30BaHMeM KapTbl WKW ee peKBM3UTOB, a TaKXe WHble
OOKYMEHTbl, nofyyeHHble wn3 [IC B 6yMaxHOM WM 3NEKTPOHHOM BuAe, B KayecTse
[0Ka3aTesNbCTB AN19 pa3pelleHns CnopoB, BO3HUKAKLWKMX B CBA3U C UCMOSIHEHUeM [lorosopa.

11.8. Bce cnopbl M pasHornacms, BO3HMKAlOWKME B CBA3M C WUCNosHeHWeM [loroeBopa,
nogsiexaTt pacCMOTPeHUD B CynebHOM nopsake B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccuinckon depgepaunm.

11.9. Bo BceM, 4TO He npeaycMoTpeHOo HacTtoAawmnMn Npasmnamu, CTOPOHbI PYKOBOACTBYIOTCSH
3aKkoHoaaTenbCcTBOM Poccuiickon Gepepaunu.
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MpunoxeHne 4.1. «k «[lpaBunaM  KOMMJEKCHOro
6aHKoBCKOro obcnyxunsaHusa dusnyecknx nuy B PHKB
BaHk (MAQ)»114

YcnoBeus npefocraBsieHns U 06CnymMBaHnA 6aHKOBCKUX pacuyeTHbIx kapT 6e3
¢unsnueckoro Hocutens POCCUMNCKOINro HALMOHATbHOIO KOMMEPYECKOIO
BAHKA (ny6anyHoe akyMoHepHoe o6LwecTBo)

HacToswme YcnoBusa npenoctaBneHns n obcnyxumBaHMs 6aHKOBCKMX pacyeTHbIX KapT
6e3 Pusmyeckoro Hocutenss POCCUMNCKOrO HALMOHAIBHOIO KOMMEPYECKOIO BAHKA
(nybnnyHoe akuuoHepHoe obwecTtBo) (manee - YCNOBMUA) pEraMEHTUPYIOT MOPSAOoK
npenocTtaBneHns u obcnyxmBaHus 6aHKOBCKUX pacyeTHbIX KapT 6e3 duanmyeckoro HocuTens,
aMuTmnpoBaHHbiXx PHKB BaHk (MAO) (nanee - baHk).

[oroBop npeaoctaBneHUs U UCNOAb30BaHUA BupTyanbHOM KapTbl 3akO4aeTcs Mexay
BaHkoM n [epxaTtenem B paMkax M Ha ycnoBusax [loroBopa KOMMAEKCHOro ob6cnyXuBaHus,
HacTosWMX YCNOBMA, W Ha OCHOBAHUW 3asiBNEHUSA Ha OTKPpbITUe 6aHKOBCKOro cyeTta ANns
COBepLIeHNa ornepauni C ucrnonb3doBaHvem BupTyanbHOW KapTbl. B pamkax ogHoro [Jorosopa
LJepxaTtento MoxeT O6biTb MpeaoctaBleHO He 6Gonee oaHoW BupTyanbHOWM KapTbl, He
OrpaHuW4YeHHON B UCMONb30BaHUU 4yepe3 6rokupoBaHue no mHuumatmee KnueHta munu baHka.
MpepoctasneHne HoBoM BupTyanbHOWM KapTbl B paMkKax jAeucTteyiowero [oroesopa
ocywectensercd baHkoM Ha ocHOBaHuUM 3asBfieHUMS Ha MepeBbiNyCK BupTyanbHOM KapThl.
JloroBop ABNSE€TCA HEOTbEMNEMOWN YacTbio [JoroBopa KOMMAEKCHOro 06CnyXnBaHus.

1. TepMUHbI U onpeaesieHns
B HacToawmnx YcnoBmax MCnosnb3yoTCcsa crieayowme TEpMUHbI N OnpeaesieHns:
ABTOpM3aumsa - paspeweHme baHka, HeobxoauMMoe Ans CoOBeplIeHMS onepauum C

ncnonb3oBaHneM BupTyanbHOM KapTbl M nopoxaatouwee obasatenocrsa baHka No McnosHeHUtO
pacnopsixeHun KnueHta - Hepxatensa KapTbl, cOCTaBAEHHbIX C MCNOJIb30BaHWEM BupTyanbHOR
KapTbl. lMocne ocywecTtBneHna Astopusaumm KnueHT - [epxatenb KapTbl He mMeeT npasa
pacrnopsXaTbCsa AeHEeXHbIMU CpeAcTBaMM B Npefenax aBTOPM30BaHHbIX CYMM.

baHkOBCkasa pacuyeTHas kKapTa 6e3 c¢dwusanuyeckoro Hocutensa (ganee - BuprtyanbHas
kapra) - 60aHKOBCKas pacyeTHas Kapta 6e3 npepoctaBrieHUs U3NYECKOro HOCUTENs
S/IeKTPOHHOrO  CpeAcTBa NnaTexa, 3SMuTuMpoBaHHas baHkoM, npegHa3HayeHHas AN
coBeplleHUs ee [lep)xaTesieM onepauuni B npeaenax CyMMbl AeHEXHbIX CPEACTB, HaxXoasaLWwMXcs
Ha ero CuyeTe. BupTyanbHas KapTa npegHasHayeHa Ans COBEpLUEHUS pacxoAHbiX onepaunii B
cetn WHTepHeT. BupTyanbHas kapTa He MOXET 6biTb MCMOSb30BaHa B 6aHKoMaTtaX M MHbIX
yCTpOMCTBax, TPeObylLWMX CUYMTbIBAHUA pPEKBM3UTOB C KapTbl. [log MCNoAb30BaHUEM
BupTyanbHoOM KapTbl MoApa3yMeBaeTcs NpuMeHeHwe [lepxaTenem ee pekBusnToB!!> (Homep
KapTbl, CPOK AENCTBUA KapTbl, Tpex3Ha4yHbIn Koa npoBepku nognnHHoctu (MMNK2)1e),

Aep>xatenb BuptyanbHou kapTbl (ganee - [lep)artenb) — dM3mMyeckoe nmuo, saenstoueecs
CTOpOHOM Mo [loroBopy KommnjekcHoro obcnyxuBaHusa (KnueHToM) m 3akntouumBliee ¢ baHkom
JoroBop npenoctaBneHMss W UCNONb30BaHMS 6aHKOBCKMX PpacyeTHbIX KapT, sBastoweecs
nonb3oBaTesieM BupTyanbHOM KapTbl.

AoroBop npepocraB/ieHUs U UCNOJIb30BaHUA BuptyanbHoOW kapTbl (adanee - florosop) -
B paMKax HacCToSWMX YCNOBUA MOHUMAETCs AOroBOp, 3akK/lOYeHHbId Mexay [epxatenem wu
BaHKOM Ha ycnoBuax, N3N0XeHHbIX B 3asBrieHMn KnmeHTa Ha OTKpbiTMe 6aHKOBCKOro cyeTta Ans

4 Mpunoxenne nobaeneHo Ha ocHosaHWK Mpukasa N2285 oT 16.04.2019

115 pekBM3UTBLI KapThl B pexuMe OTOBPaKEHUs! B CUCTEME AUCTaHLMOHHOIO A0CTyna «MHTepHeT-6aHK» MacKMpOBaHbI.
MonHoe oToBpaxeHWe PeKBU3WUTOB JOMYCTUMO TOMLKO uYepes 3amnpoc [epxaTens B CUCTEMe AWUCTaHLMOHHOIO AOCTyna
«NHTepHeT-6aHK>.

116 Moa TpexsHauHbIM KOZOM NpoBepkn noafnHHocT (MMK2) noHWMaeTcs KoA 6e30MacHOCTM, MOATBEPKAAIOLMi
JeliCTBUTENLHOCTE BUPTyanbHoO KapTbl, MpuUcCBaMBaeMblii BaHKOM. MCMonb3yeTcsi AN MOATBEPXAEHUS! PacXOAHbIX
onepauuii.
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COBEPLUEHNS oMepaLuin C UCMONb30BaHUEM BupTyanbHOW KapTbl U B [JOroBOpe KOMIMJIEKCHOIO
06CNYyXXUBaHUS, HACTOSALWMX YCNOBUIA.

AoroBop KOMMJIEKCHOro ob6cny)>xuBaHma - [JOoroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBaHua @usnyecknx nuy B POCCUMCKOM HALMOHAIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe o06WecTBO), 3aK/l4YeHHbIn Mexay baHkoM u KnuveHToM nyTem
npucoeamHeHna Knunenta k MpaBuiaM KOMMIEKCHOro 06CnyXnBaHums.

3aaBneHne o0 6GnokupoBaHMm BupTtyanbHoi Kaptbl (danee - 3asiBJieHMe O
6nokupoBaHum) - 3asaBneHue [epxartens, coctaBrieHHoe no dopme baHka, yCTaHOB/EHHOM
BHYTPEHHUMW HOPMATMBHbIMW AOKyMeHTaMu baHka, a TakXe OTAEe/IbHbIMM COrjaweHnsIMu,
cogepxallee obpaiweHune [depxatens o HeobXxoAMMOCTU MPUOCTaHOBIEHNs NMbBo nNpekpaweHus
BO3MOXHOCTM MCMNONb30BaHWA BupTyanbHOM KapTbl, npeaycMaTtpuBalwlee oTka3 baHka B
npenocraBneHn ABTOpu3auuu. 3asBieHne o 65okupoBaHum odopmnseTcs [epxateneMm B
3NIeKTPOHHOM BMAe W Hanpasnsetrca B baHk nocpeactBoM Cucrtembl «WMHTepHeT-6aHK»,
Mo6uUIbHOro NPUNOXEHUS.

3asBsieHne Ha 3akpbiTue BuptyanbHoOW KapTtbl (Aanee - 3asiBJieHWe Ha 3aKpbiTue) -
3asaBneHue [epxaTens, cocTtaBneHHoe no ¢dopMe baHka, YCTaHOB/IEHHOW BHYTPEHHUMU
HOPMaTMBHbLIMM AOKyYMeHTamMu baHka, a Takxe OoTAeNbHbIMWM COrfaleHnsamMm, coaepxaliee
nopydyeHme [epxatens o 3akpbiTm CyeTa M nNpekpalleHUM UCronNb30BaHMA NpeaoCcTaBiIEHHON
ANs coBepueHns onepaunii no Cyety BupTyanbHOM KapTbl. 3asB/ieHME Ha 3aKpbiTUe SBNAETCS
HeoTbEM/IEMOM 4YacTblo [loroBopa. 3asiBneHue o 3aKkpblTunm odopmnsetrcsa [epxaTenem B
3N1IeEKTPOHHOM BMAe W Hanpasnsetca B baHk nocpeactsoM Cuctembl «WHTepHeT-6aHK»,
Mo6MNbHOro NPUOXEHUS.

3asBsieHMe Ha OTKpbiTUe O6aHKOBCKOro cueTta ANA COBepLueHus onepauumin ¢
ucnonb3oBaHMeM BupTyanbHoOW KapTbl (Janee — 3asAB/ieHUE Ha OTKPbITUE) — 3asiB/IEHUE
[epxaTens, coctaeBneHHoe no ¢dopMme baHka, yCTaHOBMEHHOW BHYTPEHHUMW HOPMATUBHLIMU
AOOKyMeHTaMn baHka, a TakXe OoTAeflbHbIMW COrfalleHnsMn, coaepxallee npeanoxeHus
(odbepTy) AdepxaTensa o 3aknuyeHun [JoroBopa C yKazaHWEM CYLLECTBEHHbIX YC/10BU [JoroBopa
M noAaTBepxpawuwee npucoeanHeHne [lepxaTena K HacToaAwMM YcCnoBusM. 3adBfieHUe Ha
OTKpbITME SABNAETCSA HeoTbeMsIeMOM 4YacTbio [loroBopa. 3asiBfieHMe Ha OTKpbiTME odopMseTcs
[epxaTeneM B 3/1eKTPOHHOM BMAae nocpeactsoM MobmnbHOro NpuUIoXKeHUs.

3asB/sieHne Ha nepeBbinyck BuptyanbHoW KapTtbl (fanee — 3asiBJieHUEe Ha nepeBbiNyckK)
- 3aaBneHue [epxaTtens, coctasBneHHoe no ¢dopMe baHka, YyCTaHOBNEHHOW BHYTPEHHUMMU
HOpPMaTMBHbLIMW AOKYMeHTaMu baHka, a TakXe OTAesbHbIMW COrfnaleHnamMu, coaepaliee
obpauweHne [depxatens o0 Heob6xoAMMOCTU nepeBbinycka (3aMeHbl) paHee npeaoCcTaB/EHHOWN
BupTyanbHOM KapTbl. 3asiBNeHMe Ha MNepeBbiNyCK SBNSETCS HeoTbeMSieMolr 4acTbio [lorosopa.
3asBneHne Ha nepesbiNycK odopmnseTcs [lepxaTenem B 3/IeKTPOHHOM BUAE W HanpaBsieTCs B
BaHk nocpeactsoM Cucrembl «MHTepHeT-6aHK», MOBUIBHOIO NPUNOXEHMS.

KnueHT - ('TbVI3VI‘—IeCKoe nnyo, O6paTVIBLLleeCFI B baHk c HamepeHuneM 3akn4uuTb Jlorosop.

Koa 6e3onacHoctu nnarexxeu (nanee - Kopg 6e3onmacHOCTM) - KOA, MCNOMb3YHOLWUIACS C
LUenbio AOMONHUTENbHON Bepudukaumn OepxaTtens baHKOM Npu COBEpLUEHUU pacHETOB B CETH
NHTepHeT B pexuMme peanbHOro BpeMeHu Ans obecneyvyeHus AOMNOAHUTENbHOW 6He3onacHoCTU
nnaTtexem.

Mo6unbHoe npunoxxeHune - Bepcusa WHTepHeT-6aHka Ansg MobuNbHbIX YCTPOWCTB Ha
cuctemax i0OS m Android, goctynHa An9 YCTaHOBKM Ha O@UUMaNbHbIX WMHTEPHET nopTanax
kKoMnaHuin App Store, Google Play n Yandex.Store.

OBepapadT - dopMa Kpeauta, npegoctaBnsemMas baHkoMm [epxaTento nNpu HeAOCTAaTOUYHOCTM
WUNM OTCYTCTBMM Ha CyeTe cpeAcTB, HEO6XOAMMbIX A/ 3aBEPLUEHMS PAaCYETOB MO AOMNYLIEHHbBIM
K MpoBeAEeHUI0 U CoBeplleHHbIM C¢ cobntoaeHuneM Mpasun MNC onepauuaMm, U/MaM Npu HanMuum
3a/10/KEHHOCTU No CYeTy, BO3HUKLIEN B pe3yfibTaTe onfaTbl PaAcUYeTHbIX U MHbIX AOKYMEHTOB,
COCTaBJ/IEHHbIX C UCMOMb30BaHNEM BUpPTyanbHON KapThbl.
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Onepaumsa - 6e3HanMuyHas onnata ToBapoB, paboT M ycnyr B ceTu VIHTEepHEeT, BHeceHue
HaJIMYHbIX AE€HEXHbIX cpeacTB Ha Cuyet/co CyeTa B NyHKTaxX BblAa4yn HanuudHbiX (ganee — MNBH)
N YCTPOMCTBaAX CaMOOBCNy)XMBaAHUS, @ TaKXe MHble 4ENCTBUS, COBEPLUEHHbIE C MCMOSIb30BAaHNEM
BupTtyanbHom KapThbl.

MnatexxHaa cucteMma (aanee — MC) — COBOKYMHOCTb MpaBwi, Mpoueayp n TeXHUUYECKoWM
MHDPACTPYKTYypbl, obecrneunBaloWmMx MepeBos CpeaCTB MexXAy YYacTHUMKaMu NaTeXxHoun
CUCTEMBI.

MoapasaeneHne baHka - CTpYKTypHOe nojpasaeneHme baHka, ocylecTsastolee oT UMEHMU
BbaHka 6aHKOBCKKE ornepaunu, NpeayCcMOTpPEHHbIE nnueH3nen LleHTpanbHoro 6aHka Poccuiickom
depepaunmn.

MpaBuna koMmnnekcHoro o6cny>xuBaHuss - [lpaBuna KOMMJIEKCHOrO  6aHKOBCKOro
obcnyxuneanusa ousmueckmnx nmy 8 POCCMNCKOM HAUMOHATBHOM KOMMEPYECKOM BAHKE
(nybnmnyHoe akunMoHepHoe 06LWeCcTBO), YTBEPXKAEHHbIE NMPMKA30M no baHky.

Mpasuna MnartexHbiXx cucrem (ganee - MpaBuna MC) - COBOKYMHOCTb AOKYMEHTOB,
onpegensawwmnx ycnosma ydactma B [C, ocywecTBAeHuUs nepeBoja AeHEeXHbIX CpeacTs,
OKasaHusa ycnyr naaTexHon MHPPacTpyKTypbl U UHbIE YCIIOBUSA, OnpeaesiseMble onepaTtopoM B
COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuitckon deaepauumn.

MpocTas 3NeKTPOHHAsA nNoANUCb - D3/IeKTPOHHAA MOAMNUCb, KOTopas MOCPEACTBOM
MCNONb30BaHUSA KOAOB, Mapofie WAW WHbIX CpeacTB NOATBepXAaeT ¢GakT (hOopMUpPOBaHUS
3/1EKTPOHHOW MOAMNNCK ONpPEAENEeHHbIM INLOM.

CucreMa «UHTepHeT-6aHK» — cMCTeMa ANCTaHUMOHHOMO AOCTyNa K yCTaHoBNeHHoMY BaHkoMm
nepeyHto 6aHKOBCKMX onepauun n ycnyr B cetu NIHTepHeT.

Cuet - 6aHKOBCKMI cueT, OTKpbITbiIn BaHkoM KnueHTy ana ydera onepauuii, COBEpLUAEMbIX
WCKJIIOYNTENbHO C UCNOSIb30BaHMEM BupTyanbHOM KapThl.

Tapudbl baHka (ganee - Tapudbl) - Tapudbl baHka Mo ocyuwecTseHnto onepaunii no Cuety
C nucnosnb3oBaHneM BupTyanbHOW KapTbl. Tapudbl pasmewaTca Ha oduumanbHOM canTte baHka
B ceTn MHTepHeT no agpecy: www.rncb.ru n mHdopmaumoHHbIXx cTeHgax baHka no MecTy
06CNyXNBaHNS KITMEHTOB.

2. OTkpbiTHEe CyeTta n ocpopMmneHne BuptyanbHoOH KapTbl

2.1. OtkpblTne Cyeta U odopMieHUe BupTyanbHOW KapTbl MNPOU3BOAATCA HA OCHOBAHUMU
npuHaToro baHkoM, HagnexawmMm obpasom odopMieHHoOro KnmeHToM 3asBneHns Ha OTKpbITHe.
3agBneHne Ha oTKpbiTMe odopmageTca KaneHToM B 3/eKTPOHHOM Buae B Mob6uNbHOM
NpUIOXeHUN Yepes noaTeepxaeHne dakta opopmneHns 3asBeHUsS Ha OTKpbITME NyTeM BBOAA
O4HOPa30BOro Naposs, oTnpassieHHOro B coobuweHnn Ha JloBepeHHbIi HoMep KnneHTa.

2.2. KnuneHT npusHaeT ddaKkT BBeAeHWS OAHOPa30BOro nNapons npu MNOATBEPXAEHWUU
odopmneHns 3asBfeHUs Ha OTKpbITUE, COCTaB/IEHHOro MM JIMYHO 4Yepe3 YUYEeTHYK 3anucb B
MobunbHOM NpuIoxeHnn, GakToMm NpocTasseHns MNpoCcTon 3N1eKTPOHHOM NoANUCK, SABNSIOLWENCS
aHanorom cobcreeHHOpy4HoOM noanucu Knuenra.

2.3. TlMopanucbiBag 3asBneHMe Ha OTKpbiTUe, KineHT Takxe paeT cornacve baHky Ha
3aKpbITe BUpTyanbHOW KapTbl B A€Hb OKOHYaHUSA CpoKa ee AeWCTBMS U Ha 3akpbiTue CyeTa no
OKOHYaHWM CpoKa, Ha KOTOPbI OH 6blN OTKPbIT.

2.4, ®aKTOM NMpUHATUSA BaHKOM 3asdBneHns Ha OTKpbITUE ABNAETCA npeaoctasneHne KnmenTty

pPEKBU3NTOB BupTtyanbHOM KapTbl nocpeactsBoMm Cucrembl «WHTepHeT-6aHk», MobusbHOro
NPUNOXKEHUS.
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2.5. baHk octaBnseT 3a coboli nNpaBo AN NPOBEPKU CBeAEHUN, YKa3aHHbIX B 3asiB/IEHUMWN Ha
OTKpbITME, OTNOXWUTb MPUHATME 3asiBNeHUs Ha OTKpbiTMe A0 23:59 No MOCKOBCKOMY BpEMeHU
pabouero aHA, B KOTOpbI 6b1710 0hopMAeHO 3assBfIeHME Ha OTKPbITUE.

2.6. PekBU3UTbl BupTyanbHOW KapTbl NpeaocTaBnanTca KINeHTy:

- B CucteMe «MHTepHeT-6aHK», rae, B Lensx 6e3onacHoOCTU, oTob6paxaeTcs YacTb PEKBU3UTOB
BupTyanbHOM KapTbl, OCTajbHble PEKBU3UTbI HamnpasnslTcs BaHkoM Ha [loBepeHHbIli HOMep
KnveHTa B A€Hb OTKPbITUS BUpTyanbHOW KapTbl;

- B MOB6UNBHOM NPUSIOXKEHUM — PEKBU3UTLI BMPTyanbHOM KapTbl 0TO6paxatTcsl NOSTHOCTbIO.

2.7. ToBTopHO KnneHT MOXeT 3anpocuTb pekBuanTbl B Cucrteme «UHTepHeT-6aHK»,
Mo6MNBHOM MPUNOXEHUN.

3. Cpok peincTteBusa BuptyanbHou kapTbl u CueTta

3.1. BupTtyanbHasa kapta odopmasgeTcsa cpokoMm Ha 60 (LecTbaecaT) mecsaues. Cpok AencTBus
BupTyanbHOM KapTbl CHMTAETCHA HE UCTEKLWNM, a BupTyanbHasa KapTa sBASETCA AEACTBUTENbHOM
[0 nocnefHero KaneHaapHoOro AHA Mecsua roaa, yKasaHHoro B €e pekBu3nTax.

3.2. Cpok gencrteus BupTyanbHOM KapTbl CYUTAETCS UCTEKLLIUM:

- C NepBOro KaneHAapHoOro AHA Mecsua, cneaylwero nocne UCTeYeHUs Cpoka AencTBus
BupTyanbHoW KapThbl;

- C AaTtbl NoAy4vYeHns un npuHATUS baHkoM Hagnexawmm obpasoMm odopmneHHoro [epxartenem
3asaBneHnsa o 3aKpbiTuM BupTyanbHOM KapTbl.

3.3. BupTyanbHasi kapTa NoANeXuT NepeBbiNyCcKy Mo NpUUYnMHE KoMApoMeTauun BupTyanbHown
KapTbl UKW B Cly4yae, yKka3zaHHOM B MyHKTe 8.7 HacToswWwmMx YCnoBumin, Ao 3akpbiTua CueTa.

3.4. CueT anga cosepweHus Onepaunin ¢ ncnonb3oBaHMeM BupTyanbHOW KapTbl OTKpbIBAETCS
Ha Cpok AencTteua BupTyanbHol kapTbl natoc 35 (TpuauaTb NATb) KaneHAapHbIX AHEN.

4. MpaBa n o6s3aHHOCTK [lep>xaTens

4.1. [epxaTtenb 06g3yeTtcs He nepeaaBathb MNMNK2 B nonb3oBaHWe APYrvM nMLaM, B TOM 4YUC/E
M Ha OCHOBaHWMK posBepeHHocTen. Bce Onepaunn no CuyeTy, COBepLIEHHbIE C UCMOSIb30BaHMEM
BupTyanbHol kapTbl U noaTBepxaeHHble dyepe3 MMNK2 nnb6o Kogom 6e3onacHOCTU, NpU3HAKTCA
coBepLlUeHHbIMKU [lepXaTeneMm n ocnapmBaHUIoO He rnoanexar.

4.2. [OepxaTtenb 0653aH CaMOCTOATE/NIbHO BECTM Y4YeT M KOHTponb Onepauuii, CoBepLueHHbIX
no CyeTy C ucnonb3oBaHMEM BupTyanbHOM KapTbl, U CBOEBpeMeHHO obpaTuTbCs B baHK B
cfnyyae Hecornacus ¢ MHopMaumnen, ykasaHHoM B BbiNMUcKe no CyeTy.

4.3. B cny4ae ecnu [epxaTtenb He cornaceH ¢ Onepaumei, COBepLIEHHOW C MCNO/Ib30BaHNEM
BupTyanbHoM kapTbl, OH MMeeT nNpaBo He mno3gHee 60 (LectnpaecaTn) kaneHpaapHbIX AHEN C
AaTbl coBeplleHnsa ykasaHHoin Onepaunmn nogath 3asBneHne B baHk, no popme, yCTaHOBNEHHOMN
BHYTPEHHMMW HOPMATUBHbLIMWM AOKyMeHTamMun baHka. NHdopMupoBaHne [epxaTtensa o
pe3yfnbTaTax pacCcMOTpeHns baHKOM HanpaB/ieHHOro UM 3asBIeHNs, B TOM 4YMCNe B MUCbMEHHOMN
dopmMe no TpeboBaHuio [epxaTens, ocywecTsnserca B cpok He 6onee 30 (Tpuauatn) AHen co
OHS nonydeHuss baHkoM pgaHHoro 3asBneHma m He 6onee 60 (LectnoecaTtn) AHERn CO AHS
nonydyeHms 3asiBNeHUs B C/lydae WCNOMb30BaHUS BupTyanbHOM KapTbl ANS OCYyLECTBNEeHUS
TpaHCrpaHU4YHOro NepeBoAa AEHEXHbIX CPeaCTB.

4.4. [Oepxatenb o0653aH npu nony4vyeHuu ypegomneHuns baHka, HanpasneHHoro no Cucreme
«NHTepHeT-6aHK»  n/Munn  MobunbHOe nNpunoXeHue, O HeobxXxoAMMOCTM  MNpeKpaTuUTb
ncnonb3oBaHue BupTyanbHOW KapTbl, HEMeANIeHHO MpeKpaTUTb MUCNOoSb30BaHWe BupTyanbHOWM
KapTbl U B TedeHue 10 (decaTtn) pabounx agHen HanpaBuTb B baHK 3asaBneHne Ha 3aKkpbiTUe.
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4.5. [epxaTtenb o06s3yeTcsd He WCNoMb30BaTb BupTyanbHylo KapTy Ans COBEpLUeHMUS
Onepaunin, cBA3aHHbIX C OCYLWECTBNEHWEM NpeanpuHUMATENbCKON AesaTenNbHOCTU, nbo
Onepaunin, NpoTMBOpeYaLLUnX 3aKoHodaTenbCTBY Poccurickon degepaunn.

4.6. [epxaTtenb o06s3aH npu npeaoctaBneHnn OBepapadTa B COOTBETCTBUM C Paspenom 5
HacTosAwmx Ycnosuin obpatntbcs B baHk ons nonydyeHms MHdopMaumm o pacxogax [depxartens
N O3HAKOMJIEHMSI C pa3MepoM MOJSIHOM CTOMMOCTM KpeauTa B paMKax npeaoCTaB/IEHHOro
OBepapadrTa.

4.7. [epxaTtenb 0653yeTcsd 3HAKOMWUTbLCS C YC/IOBUSMM AEUCTBYHOWMX TapudoB, yCNOBUMA
[orosopa u MX U3MEHEHUAMU, O KOTOpbIX BaHk yBenomnsieT nyteM Ny6/AMYHOrO OMOBELLEHUS:
pa3sMelleHns nHgopMaunm B nogpasgeneHmax baHka n/vwnm Ha odumumanbHOM calTe baHka B
ceTn MHTepHeT no agpecy: www.rncb.ru.

4.8. [epxartenb o06s3yeTcd npenoctaBnsATb baHky, BbinonHsAwWeMY @GYHKUMKM areHTta
Ba/IlOTHOrO KOHTPONS, BCEe HeobxoauMble AOKYMEHTbl M UHdoOpMauuio 06 ocylecTBneHnu
Onepaunn no CdyeTy C wucnonb3oBaHWeM BupTyanbHOM KapTbl B  YCTAHOBJ/IEHHbIe
3aKoHOAAaTeNnbCTBOM Poccuinckon degepaunm Cpoku.

4.9. [Oepxatenb ob6a3yerca npegoctaBnaTe baHKy no ero 3anpocy Bce Heobxogumbie
OOKYMEHTbI B paMKax M Ha oCHOBaHun TpeboBaHMI 3akoHoAaTeNnbCcTBa Poccuinckonm degepauymu.

4.10. [depxaTtenb o0643yetrca yBeaomMnsaTb bBbaHK 06 W3MEeHEHWM nMepCcoHasbHbIX AaHHbIX,
npeabsaBAeHHbIX ANg MpoBeAeHUs uAeHTUdukauum (AaHHble AOKYMeHTa, YAOCTOBEpSILLEro
JIMYHOCTb, ajpeca MecTa xwutenbctBa (perucrpaumun), HoMepoB TenedoHOB, ¢aKCoB,
3N1EKTPOHHOro (MOYTOBOr0) agpeca U MHbIX AaHHbIX) B MECAYHbIA CPOK C AaTbl UX U3MEHEHMUS,
HO He no3aHee AHA ovepeaHou aBkK [epxaTtens B baHk.

5. PacueTbl

5.1. [Ons coBepweHus Onepaumii, npoBoammbix no Cuety, baHk npepocTtaBnser [epxxaTento
BupTyanbHy KapTy Ha OCHOBaHUW ero 3asiBNeHus Ha OTKpbITME U ycnoBuid [lorosopa.

5.2. [deHexHble cpeacTBa, Haxoaswmecs Ha CueTe, MOryT ObiTb MCMOMb30BaHbl TONLKO ANS
Onepauui, coeepllaeMblX C UCMONb30BaHMEM BupTyanbHON KapThbl.

5.3. Onepauun no CueTy, coBepllaeMble C UCMNOJIb30BaHWEM BupTyanbHOW KapTbl, BKAKO4as
nononHeHne Cueta [epxatenem BupTyanbHOM KapTbl, NpOBOAATCA B  NOpsAKe,
npeaycMoTpeHHoM [loroBopoM, 3akoHoAaTenbCTBOM Poccuitckon ®epepaunu, B TOM 4yucne
HOpMaTUBHbLIMK akTaMu LleHTpanbHoro 6aHka Poccuickon ®epnepaunmn, a Takxke MNpasunamu MNC
n Tapudgamu.

5.4. OcHoBaHueM panga oTpaxeHuss baHkoM Onepaumini no CuyeTy, COBEpPLEHHbIX C
ncnonb3oBaHueM BupTyanbHOW KapTbl, SBNAOTCS Tapudbl, AOKYMEHTbl, NpeayCMOTpPEHHbIE
Mpasunamu MNC, goroBopaMn C KOHTpareHTamm M BHYTPEHHUMU HOPMaTUBHbLIMU [LOKYMEHTaMu
BaHka, noateepxaawowme dakT coBeplweHuna Onepauuin € McNonb3oBaHWEM BupTyanbHOM
KapTbl.

5.5. [HeM 3auucneHms u/vmnm cnucaHusa cpeacts Ha CueT n/unm co Cyeta cumTaeTcs AEHb
06paboTkn nHdopMaumm no coeepleHHor Onepauum B nporpaMmmHoM obecneyeHun baHka,
He3aBUCUMO OT paKTUUECKOM AaTbl coBeplieHnsa Onepauumu.

5.6. 3auucneHue u/unu cnucaHue AeHexHblX cpeactB Ha CueT n/unm co Cueta [epxaTtens
npoussoanTcsa BaHKoOM He no3gHee oaHOro paboyero AHS, cneaylollero 3a AHeEM (haKTUUYECKoro
MOCTYMNIEHUS [AEHEXHbIX cpeactB B BaHK  W/WAM  CNUCaHUA  AEHEeXHbIX CpeacTB ¢
KOppecnoHAeHTCKOro cyeta baHka.
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5.7. B cnyvyae nocTtynneHums uMHdopmauum o coBepuleHHon Onepaumun He nosgHee 22:30 no
MOCKOBCKOMY BpeMeHW oTpa)keHune gaHHon Onepaumm no CyeTy B NporpaMMHOM obecne4vyeHumn
BaHka npon3BoANTCS TEKYLWNM paboumM aHEM.

5.8. B cnyyae noctynseHuss MHQopMauuMm O coBepleHHor Onepaumu nocne 22:30 no
MOCKOBCKOMY BpeMeHW oTpa)keHue gaHHon Onepaumm no CyeTy B nporpamMMmHoOM obecnevyeHum
BaHka npoussognTcs cneayowmMm paboymm gHeM.

5.9. B cnyyae noctynneHus wHdopMaumm o coBepweHHon Onepaumm nocne 22:30
nocnegHero paboyero gHa Hegenun nnbo B Hepaboume gHW oTpaxkeHMe gaHHom Onepauunm nNo
Cuyety B nporpaMmHoM obecneyeHnn baHka npou3BoAMTCS B nMepBbii pabounin  OeHb,
cneaywowmn 3a HepaboumMmMm AHSAMMU.

5.10. bBbaHk octaBnsieT 3a coboii npaso npomsBoAnTb Onepauum N0 3aYNCNEHUIO AEHEXHbIX
cpeactB Ha CyeT M/MNM CnMcaHul AeHEeXHbIX cpeacTB co CuyeTa 4yepe3 TpaH3UTHble cyeTa
BaHka.

5.11. B cny4yae HeBO3MOXHOCTM 3auncneHns baHkoM cpeacts Ha CyeT B CBA3M C yKasaHMeEM
[OepxaTteneMm wn/wam TpeTbUM NUNLOM HEBEPHbIX W/WAW HENOJIHbIX PEKBU3NTOB B MJATEXHOM
n/Mnn pacyeTHOM J[OKyMeHTe baHk octaBnsger 3a coboit npaBo 6e3 [ONOSHUTENBHOMO
pacrnopsixeHus [lepxaTensa ocCywecTBMTb BO3BpaT MNepeydncsiseMbiX CpeacTtB MO peKkBu3MTaMm
naatenblinKa, YyKasaHHbIM B MJATeXHOM W/MNM pacyeTHOM [AOKYMEHTe Ha mnepe4yncrieHuve
AEHEeXHbIX CpeacTB, B NOpsiAKe, YCTAHOBEHHOM 3aKoHOoAATeNnbCTBOM Poccuitckon depepaunn.

5.12. B cnyyasix yCTaHOBNEHHbIX 3aKoHoAaTenbCTBOM Poccuinckon depepaumn, baHk umeet
npaBo NMPUOCTaHOBUTb 3a4YnC/IeHNe AeHeXHbIX cpeacTB Ha CueT [epxaTtens B CyMMe nepesoja
OEHEXHbIX CpeacCTB UNUN yBENUYEHME OCTaTKa 2/1EKTPOHHbLIX AEHEXHbIX CpeAcTB [JepxaTtens Ha
CYMMY rnepeBoja 3/1eKTPOHHbIX AEHEeXHbIX cpeAcTB. baHk 06a3aH He3aMeaAnuTeNnbHO YBEAOMUTL
[depxaTtens oAHMM K3 cnocoboB, YyKasaHHblIX B nNyHkTe 10.4 HacToawmx YCnoBun, o
NPUOCTAHOBAEHNN 3a4YUCNEHUA AEHEXHbIX CPeACTB WU YBEJIMYEHUS OCTaTKa 3/EKTPOHHbIX
OEHeXHbIX cpeacTB U HeobXoAMMOCTW NpefoCcTaBfieHUs B TeyeHue CpoKa, YKa3aHHoro B
noanyHkte 11.2. ctatbn 9 ®eaepanbHOro 3akoHa ot 27.06.2011 N2161-®3 «O HaumoHanbHOM
nnaTeXxHom  cucTtemMe»  AOKYMEHTOB, NOATBepXxAaawwmx  O06O0CHOBAHHOCTL  MOAyYeHUS
nepeBoAMMbIX AEHEXHbIX CPeACTB UMW 3N1EeKTPOHHbIX AEHEXHbIX CPeACTB.

5.13. KoMuccMoHHOE BoO3HarpaxaeHuve 3a obcnyxmBaHue CueTa M BupTyanbHoi KapTbl, 3a
coBepuleHne nepeBonsoB co CyeTa B COOTBETCTBMM C Tapudamu B3uMmaeTcs BaHkoM nyTem
NnepeuYncneHnsa AeHexHblix cpeacts co CyeTa Ha OCHOBaHWMW 3apaHee AaHHOro akuenTa, ecnu
MHOE He YCTaHOB/IEHO 3aKoHOAaTeNbCTBOM Poccuitckon deaepaumu.

5.14. B cny4yae AOCPOYHOro npekpaweHnss WUCnosib3oBaHUA BupTyanbHOW KapTbl KOMUCCUS,
B3MMaeMasa 3a daktuyeckoe BpeMsa obcnyxuBaHus BupTyanbHOW KapTbl, MpupaBHUBAETCS K
KOMUCCUU 3@ MOSHbIN rog ob6cnyxmBaHnsa BupTyanbHOW KapThbl.

5.15. [epxaTtenb ynonHoMmo4umBaeT baHK npou3BoaMTb NepeBos AeHEeXHbIX cpeacts 6es
OOMNOHUTENbHOIro nopy4yeHuns [epxaTtens nyteM oQOpMAeHMs B YCTaHOBMIEHHOM Mnopsake
naaTeXHbIX WU/MNM pacyeTHbIX AOKYMEHTOB Ha crnucaHme co CuyeTta CyMM B COOTBETCTBMWU C
3asiB/ieHNEeM Ha OTKpbITHe:

- CpeAcCTB, 3a4ncneHHbix Ha CyeT 6e3 yCTaHOB/EHHbIX 3aKOHOM U WMHbIMW MPaBOBbIMU aKTaMu
WIN  CAENKOM OCHOBaHMM (OWMBOYHO 3auMCNeHHbIX cpeacTs). [lpy 3TOM  CucaHume
nponssoamTcsa 6e3 B3MMaHUs KOMUCCUN;

- LEHEeXHbIX cpeacTB B noraweHne OsepapadTta n npoueHToB 3a OBepapadT B COOTBETCTBUMU C
AencrTeytowmmm Tapmudamu;

- KOMMCCMOHHOIO BO3HarpaxaeHuss B COOTBeTCTBMM C TapudaMu, a Takxe YCTaHOBJSIEHHOro
Tapuda MNC n gpyrmmMm 6aHkamu;

- (akTnyeckn npomsBedeHHbIXx bBaHKOM pacxodoB, CBS3aHHbIX C NpeaoTBpaleHneM
HE3aKOHHOro MCNonb30BaHUs BupTyanbHOM KapTbl Kak [epxaTenem, Tak U ApyrMumMmum AmuaMu.
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5.16. B cnyyae coBepleHus Onepaumm HanndHoro u/mnmn 6esHanmyHoro nornosiHeHns Cyeta B
BasloTe, OT/IMYHOM OT BanoThl CueTa, [epxaTenb npenoctaBnsetr baHky npaBo 6e3
[OMOJ/THUTENbHOIrO YBEAOM/IEHUS MPOU3BOAUTL KOHBEpTALUMIO CpeacTB B BantoTy CueTa no Kypcy
BaHka, yCTaHOBNEHHOMY Ha AeHb NpoBeaeHus Onepauuu.

5.17. PacxogoBaHue peHexHbIX cpencTtB co CueTa AOMKHO OCYLecTBNaATbCA [epxatenem B
npegenax ocratka cpeactB Ha CueTe 3a UCKIKYEHMEM CnydaeB, npuBefeHHbiX B Pasgene 5
HacToALWMX YCNOBUI.

5.18. BbaHK npuHMMaeT k onnaTte Bce Onepaummn no CyeTy, COBEPLUEHHbIE C UCMOSIb30BaHNEM
BupTyanbHol kapTbl 6e3 HapyweHus MNMpasun MNC ee depxaTtenem.

5.19. B cny4yae HepoCTaTOYHOCTM WAKM OTCYTCTBMA Ha CueTe cpeacTsB, HeobxoauMbIX ANns
3aBepLUEHNS pacyeToB MO AOMNYLIEHHbIM K MNPOBEAEHUIO M COBEPLUEHHbIM C cobnoaeHnem
Mpasun NC OnepauunsiM, COBEPLUEHHbIM C UCNONb30BaHWEM BupTyanbHol KapTbl, BaHK B AeHb
obpaboTtkn Onepaunii npepocTtasnset [depxatento kpeaut B ¢gopme OBepapadTa B pasmepe,
HEo6X0AMMOM ANSl 3aBEPLUEHNS pacyeToB MO yKa3aHHbIM OnepauusM.

5.20. OsepapadT npeaocraBnsieTcs Ha cpok, He npeBbiwatowmii 30 (TpmauaTb) KaneHaapHbIX
OHEN, HauMHas Co AHS ero BO3HMKHOBEHMS.

5.21. NMpu npepoctaBneHnn OsepapadTta [depxatens o6a3aH obpatntbca B baHk ang
nony4deHmns nHdopmaumm o pacxogax no Cyety n 03HaKoOMEHUS C pa3MepoM NOJTHOM CTOMMOCTH
KpeauTa B paMkax npepocrtasneHHoro OsepapadTa. baHk 0653aH npu obpaweHnn LdepxaTtens
[oBecTn Ao ceepeHus [epxatena uHdopMauuto o pacxogax no CyeTy uM pa3mepe MNOSHOM
CTOMMOCTM KpeguTa B paMKax npepoctaBneHHoro OeepapadTta uyepe3 Cucremy «UHTepHeT-
6aHK».

5.22. [epxatenb ob6a3aH B TedyeHue 30 (TpumauaTtun) KaneHAapHbIX AHEN MNOracuTb CyMMy
OBepapadTa U HaUYNCNEHHbIX Ha Hee NPoLEeHTOB cornacHo Tapudam, 3a UCKIIYEHUEM CNyYaes,
Korga CpokK AencTBus BupTyanbHOW KapTbl uUcTekaeT paHbwe. B 3ToM cnydae [epxaTtenb
0643aH noracutb cymmy OBepapadTa U HAUYUCAEHHbIX MPOLEHTOB He MOo34Hee AHSA UCTEeYeHUs
Cpoka aencteus BuptyanbHon KapThl.

5.23. B cnyyae yBenuyeHns nepBuyHO ob6paszosasweinica cymmbl OsepgapadTta baHk
npuocTaHaBAMBaeT coBepleHne pacxogHblXx Onepaumin no CyeTy C  MUCMNOSb30BaHUEM
BupTyanbHoM KapTbl 3a c4yeT cpeacts OsepapadTta, octasnss 3a coboi npaBo MpPOM3BECTU
6noknpoBaHne BupTyanbHOW KapTbl A0 UCTEYEHUS YCTAHOBJIEHHOrO Cpoka noraweHus. [Mpu
3TOM CpOK MoraweHus obuiein cyMMbl 3a40/KeHHOCTU no OsepapadTy He AOMXKEH npeBbiwaTb
30 (TpuauaTb) KaneHAapHbIX AHEN, NCHUCASEMBIX C NepBoro AHA obpa3sosaHus OsepapadTa, 3a
WCK/IIOYEHMEM CNyyYaeB, Korja CpoOK JAencTtevms BupTyanbHOW KapTbl UCTeKaeT paHblue.
B aToM cnyyae [AdepxaTtenb o653aH noracutb O6WYI CYMMY 3a40/DKEHHOCTU He no3gHee AHS
NncTedyeHns cpoka Aencreus BupTyanbHOM KapThl.

5.24. B cnyyae HenoraweHuna [OepxaTtenem Osepgpadta B TeueHne 30 (TpumauaTtun)
KaneHdapHbiX AgHen npoBegeHune pacxogHblx Onepaumiti no CyeTy C  WCMONb30BaHMEM
BupTyanbHoM KapTbl NpuoCTaHaBAMBaeTCcs A0 MOMHOro noraweHus Oeepapadta w
Ha4YUCNEeHHbIX NPOLEHTOB.

5.25. B cnyyae HenoraweHus 3ag0/mKeHHocTn no OBepapadTy no uctedeHun 30 (Tpmauatwn)
KaneHaapHbIX AHEW CcO AHS BO3HMKHOBeHUs OsepapadTa WM B AeHb MWCTEYEHUS CpokKa
AencTBmsa BupTyanbHOW KapTbl 3a40/1)KEHHOCTb NPU3HAETCA NPOCPOYEHHON.

5.26. B cnyuyae o6pasoBaHus Osepgpadpta npu Hanmumm no BupTyanbHOM KapTe
NPOCPOYEHHONM 3a40/KEHHOCTM MO npefocTtaBieHHoOMY nuMuty OBepapadTta, odopMSIeHHOMY
COOTBETCTBYIOLWMM A0roBopoM € BbaHKOM, 3a40/KeHHOCTb no obpasosaswemycs OsepapadTy
TaKXe NpU3HaeTCs NPOCPOYEHHON CO AHS ero BO3HUKHOBEHMUS.
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5.27. Mpu nonHoM noraweHnn [OepxaTenem OBepapadTa BO3MOXHOCTb MNpOBEAEHUS
Onepaunit no BuptyanbHOM KapTe BO306HOBASETCS.

5.28. [epxaTenb npenocTaBnsieT nNpaBo, B COOTBETCTBMWU C HACTOSILWMMK YcnoBusMu, BaHky B
c/lyyae HencnosnHeHus [epxaTtenem ob6s3aTenbCTB No noraweHuto OsepapadTa M NPOLIEHTOB 3a
nosb3oBaHne OBepapadTOM NpU HaANMUMKU Yy HEro AbbiX MHbIX CYETOB (B TOM YUCie U APYrnxX
CYeTOB, OTKpPbITbIX AN coBeplweHmss Onepaunmn C mMcnonb3oBaHMeM 6aHKOBCKMX pacyeTHbIX
kapT) B baHke, nMpoM3BOAUTL MEPEYNCTIEHUS AEHEXHbIX CPEeACTB C AaHHbIX CYETOB MyTeM
oopMNIeHNss B YCTa@HOBNIEHHOM MOpsiAKE MAATEXHbIX W/WIWM  pacyYeTHbIX [AOKYMEHTOB Ha
cnMcaHme CpeacTtB, HeaocCTawWMx AN  OCYLWEeCTB/IeHUs pacyeToB, B COOTBETCTBMM C
3asBreHneM Ha OoTKpbITMe n Tapudamu. B cryyae cnncaHus AeHEeXHbIX CPeacTB CO cyeTa B
BaJIlOTE, OT/IMYHOW OT BasntoTbl BupTyanbHoW kapTbl, [epxaTenb npeaoctaBnisieT NpaBo baHky
6e3 [onNoNHUTENbHOrO yBEeAOMJIEHMS MPOM3BOAUTbL KOHBEPTaAUMIO CPeacTB no Kypcy baHka,
yCTaHOBNIeHHOMY Tapudamu.

5.29. TMpoueHTbl 3a nonb3oBaHne OBepapadToOM HaAYUCASAKTCHA B pa3Mepe, NpeayCMOTPEHHOM
Tapudamn, n B nopsiake, NpeayCMOTPEHHOM 3akKoHoAaTenbCTBOM Poccuiickon degepaumn, co
OHS, cneaywuwero 3a gHeM npepoctasneHns OsepgpadTa, N0 AeHb MNOAHOMO MnoralleHus
OBepapadrTa.

5.30. B cnyuae coepuweHus Onepaunu ¢ ncnosb3oBaHnem BupTyanbHoOW KapTbl B YCTPOUCTBaXx
(MHTepHeT-TepMMHanax v T. A4.), npuHagnexawunx baHky, KoHBepTauusa AeHEeXHbIX CpeacTB U3
BantoTbl Onepauun B BanoTy BupTyanbHOW KapTbl MPOU3BOAUTCS B COOTBETCTBMW C KYpPCOM
BaHka Ha JaeHb 06paboTkM AaHHBIX NO CcoBeplleHHOM OnepaunuM B aBTOMATU3UPOBAHHOM
cucteMe baHka, He3aBMCMMO OT haKTUUYECKOW AaTbl COBEPLUEHUS OMnepaunu.

5.31. B cnyuyae coepuweHus Onepaunm ¢ ncnosb3oBaHnem BupTyanbHOW KapTbl B YCTpONCTBaX
(MHTepHeT-TepMMHanNax u T. A4.), He NpuHaanexawmx baHKy, KOHBepTauns AeHeXHbIX CPeacTB
n3 BantoTbl Onepauun, NONyYEHHOM U3 MAATEXHOM CUCTEMbl M MPEACTaBNEeHHOM K onnaTe, B
BantoTy BupTyanbHOM KapTbl NpPOU3BOAUTCSA B COOTBETCTBMM C KypcoM bBaHka Ha AeHb
06paboTKN paHHbIX MO coBepuweHHoW Onepaunm B aBTOMaATU3MpPOBAHHOM cucteMe baHka,
HEe3aBUCUMO OT (paKTUUYeCcKoM AaTbl coBeplieHmnsa Onepauuu.

5.32. OnnaTta HanoroB W c60OpPOB OCYLLECTBASETCS B COOTBETCTBMM C 3aKOHOAATESbCTBOM
Poccuinckon depnepaunu.

6. HecaHKUMOHMpPOBaHHOE UCNOJIb30BaHue BuprtyanbHoi kaptbl nam MNMMK2

6.1. B cnyyae BO3HWKHOBeHMA Yy [epxaTtensd noAo3peHus O HeCaHKUMOHWMPOBAHHOM
NCNonb3oBaHnUM BupTyanbHOM KapTbl [epxaTenb 0653aH He3ameanuTenbHO OCyLlecTBaseT
OeNcTBUA No 610KNMpoBaHUIO BupTyanbHOM KapTbl O4HUM U3 Clieaytouwmx cnocobos:

- HanpaBuB 3asiBneHne o 670KMpOBaHUW, COCTaB/IEHHOE U MoAnucaHHoe [epxaTtenem
MpocTon 3neKTPOHHOM noanucbto, nocpeactBoM Cucrtembl «UHTepHeT-6aHk», MobunbHOro
NPUIOXKEHUS;

- no TenedoHaM, ykasaHHbIM Ha oduunanbHoM camTe baHka B ceTu VIHTEpHET No agpecy:
www.rncb.ru. YkasaHHOe YyCTHOe yBeAOMJIeHMe O MNOAO3PEHMSAX B HECaHKUWMOHMPOBAHHOM
NCNONb30BaHUM BupTyanbHOM KapTbl He3aMeanuTenbHO AO/MKHO 6biTb  NOATBEPXAEHO
JdepxaTteneM nyTteM HanpasneHus 3asaBneHns o 6nokMpoBaHuMM nocpeacTBoM Cucremsbl
«NHTepHeT-6aHK», MOBMNBLHOIO NPUIOXKEHUS.

6.2. baHK cuMTaeTcs yBeAOMJIEHHbIM O HECAHKLUMOHUPOBAHHOM UCMONb30BaHMM BupTyanbHom
KapTbl C MOMEHTa NoCTynneHuss B baHK COOTBETCTBYKLWEro yBeAOMJEHUS, HarnpaB/ieHHOro
oAHMM n3 cnocoboB, yKkasaHHbIX B M. 6.1 HacTosAWwmMxX YCNOBUNA.

6.3. BupTyanbHasa kapTa cuymTaeTcs 3abnOKMpOBaHHOM C MOMeHTa nony4yeHus [epxatenem

NoATBEpXAeHMss OT baHka 0 MpMOCTAHOBMEHUW UCMONb30BaHMA BupTyanbHON KapThl,
HanpaBfieHHOoro Yepe3 Cuctemy «MHTepHeT-6aHK», MO6UIbHOE NPUTOXKEHME.
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6.4. [o MoMmeHTa nocTynjaeHms B baHk 3asBneHMs o O6/70KMpOBaHWMM B CBA3N C
HECaHKUMOHNPOBaHHbIM NUCMoNb30BaHMEM BupTtyanbHomn KapThbl BCS (durHaHcoBas
OTBETCTBEHHOCTb 3a Onepaumm no CyeTy, coBepLiaeMbie C WCMONb30BaHMEM BupTyanbHOMN
KapTbl, BoO3naraetca Ha [epxaTtensa, 3a WUCKIYEHMEM CNy4vyaeB, YCTaHOBJIEHHbIX
3aKkoHoaaTenbCcTBOM Poccuinckon denepauun.

6.5. bBrnokuMpoBaHune BupTyanbHOW KapTbl OTMEHE HE MOANEXMUT.

7. NMpenoctaBneHue uHdopMmauum no OnepauuvsM, COBEpLUEHHbIM MNOCPeACTBOM
PEeKBU3UTOB BUPTyasibHOW KapTbl

7.1. Bbinuckm no OnepauuvsiMm, COBEPWEHHbBIM C WCNOJb30BaHWeM BupTyanbHOW KapThbl,
dopmupytoTcs [epxxatenem aM4Ho dyepe3 Cucrtemy «MHTEpHeT-6aHK», MobUbHOE NpUOXKEHNE.

7.2. B cnyvae ecnu [epxaTtenb He cornaceH ¢ Onepaunen, ykasaHHOW B BbINMUCKE, OH UMeEET
npaBo NpeabsBUTb MPeTeH3uu no Takoh Onepauum B TedeHue 30 (Tpmauatm) KaneHAapHbIX
AHeWn ¢ aatbl GOpPMUPOBAHNA BbIMNUCKKU, HO He no3gHee 60 (LectnaecaTtn) KaneHaapHbIX AHEN C
AaTbl coBeplweHua Onepaunun. No ncTteyeHun BblleyKasaHHOro CpoKa NpaBuIbHOCTb YKa3aHHOM
B BbINMCKE WHQOPMaUUN CUYUTAETCA MNOATBEPXAEHHOW [lepXaTenem W oOCnapuBaHUIO He
NOANEXWNT.

7.3. VHdopMauusa o coBepuleHHbIX Onepauusax C WUCNOAb30BaHWEM BupTyanbHOWM KapThbl
npepocrapnatTcs  [depxaTtento B cucteme <«UMHTepHeT-6aHk», Mo6GWIbHOM MPUAOXKEHUN.
JononHutenbHo [epxaTenb M3BewaeTca O COBeplleHHbix Onepaumsax yepes HanpasieHue no
dakTy npoBegeHuns Onepaumn C Ucnosb3oBaHWMEM BupTyanbHOM KapTbl COOOLIEHMI OQHUM U3
cnocoboB, ykazaHHbIX B NyHKTe 10.4. HacToAWwmx YCnoBum.

7.4. [epxaTenb MHPOPMUPYETCHA Yyepe3 npeaoctasneHne coobuweHmnsa B Cucrteme «MIHTepHeT-
6aHk», MobunbHoe npunoxeHne o @aKkTe MPUHATUA, NPeayCMOTPEHHbIX K (OPMUPOBAHUIO
yepes Cucrtemy <«UWHTepHeT-baHk», Mob6UNbHOE nMpuUIoOXeHWe 3asaBAeHUn U cTaTtyce Wux
WCNOMIHEHNN, a TakKXe B KayecTBe OTYETHOro JOKyMeHTa no 3anpocy KnueHTa,
npeaycMoTpeHHoMy K dopMupoBaHuilo 4epe3s CucreMy <«WHTepHeT-6aHk», MobunbHoe
NpuioXeHue.

7.5. TMonydyeHune BbINMCkM no CueTty BupTtyanbHoM kapTbl B [logpa3genenusx baHka,
paboTHMKN KOTOPbIX YMNO/JHOMOYeHbl Ha dopMMpoBaHMe, 3aBepeHne W npefocTaBsieHne
BbIMMCOK MO cyeTaM H6aHKOBCKMX pacyeTHbIX KapT, pacUueHWBAETCs KakK nosy4yeHue cripasBku o6
oCTaTKax Ha cyeTax, 3a NpefocTaBieHNne KOTOPOM B3MMaeTCcs niaTta B pa3Mepe, yCTaHOBEHHOM
Tapudamn baHka.

8. MpekpauweHue ncnonb3oBaHua BupTyanbHOW KapTbl

8.1. [Ons 3akpbiTus BupTyanbHoW KapTbl AOCPOYHO (A0 OKOHYaHUS CpoKa AencTBus
BuptyanoHon kapTbl) [epxaTtenb pAosmkeH depe3 Cucremy «WUHTepHeT-6aHk», MobunbHoe
npuaoXxeHme HanpasuTb B baHk Hagnexawmnm obpa3om odpopMneHHoe 3asiBeHne Ha 3aKkpbiTue,
C yKasaHumeM pencteyrowero cyeta [epxatens BupTyanbHOM KapTbl, HA KOTOpbI Heob6xoanMo
nepevYncnmTb OCTaToOK cpeacTB no CyeTy BupTyanbHOW KapThbl.

8.2. [lpn npekpaweHunm WUCNoAb30BaHMUa BupTyanbHOW KapTbl AOCPOYHO A0 MOMEHTa
HanpasneHus B baHk [epxatenem BupTyanbHON KapTbl 3asBfeHMUS Ha 3aKpbiTue BupTyanbHoOM
KapTbl [epxaTtenb 06a3aH Bo3BpaTuTb CyMMy OBepapadTa, a TakxXe ynnaTuTb Ha4YMCNEeHHble 3a
nonb3oBaHne OBepApadTOM NPOLEHTbI (MPU UX HANUYNK).

8.3. Tlpun nopade [OepxaTtenem Hagnexawum obpasoMm odOpMIEHHOro 3asiBNeHus Ha
3aKpbiTne BupTyanbHOM KapTbl 4OCPOYHO (A0 CpOKa OKOHYaHMS AeNCTBUS BupTyanbHOM KapTbl)
N NpuHATUM ero baHkoM BwupTyanbHasa KapTa CYMTAETCA 3aKpbITOW C MOMEHTa MNpUHATUSA
3asBNEeHNs Ha 3aKpbiTUe.

8.4. CueT nognexwuT 3aKkpblTMiO No wuctedenmn 35 (Tpuaguatm naTM) AHERN C MOMEHTa
OKOHYaHWS cpoka aencrTems BupTyanbHoW/3akpbiTusa BupTyanbHOM KapThbl.
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8.5. OcrtaTtok cpeacts no CyeTy NepevyncnseTcss Ha yKasaHHbll B 3asiBIEeHMW Ha 3aKpbiTue
BupTyanbHol KapTbl cueT KnmeHTa B AeHb 3akpbiTnsa Cyera.

8.6. BupTyanbHas KapTa 3akpbiBaeTcs BaHKOM MO OKOHYaHUM Ccpoka ee AencTeusa C
npeaBapuTeNbHbIM yBeAoMIeHneM 06 3ToM [lepxaTenst NocpeAcTBOM HanpaB/ieHUst COOBLLEHWIA
0AHWM U3 crnocoboB, yKasaHHbIX B NyHKTe 10.4. HacToALWMNX YCNOBUNA.

8.7. baHK MOXeT orpaHuvunTb [epxatens B WCMNOSb30BaHWM BupTyanbHOW  KapThl
nocpeacTBoM ee 6/10KMPOBaHMS NMpU yCNOBUU OTCYTCTBUS TpaH3akuui 3a nocnegHue 6 (LecTtb)
KaneHaapHbIX MecsaueB, npeaBapuTenbHO yeBeaomMuB 06 3ToMm  [epxaTtens nocpeacTsBoM
HanpasfieHns coobweHni, ogHUM K3 cnocoboB, ykKasaHHbIX B nNyHKTe 10.4. HacToAwMx
Ycnosuin. [lepBbli Mecsil, OTKPbITUS BupTyanbHOW KapTbl CYMTAETCS MOJIHbIM KajleHAapHbIM
MecsLeM BHe 3aBMCMMOCTM OT TOro, B Kakoh JAeHb Mecsua BupTyanbHas kapTta 6bina
odopMneHa.

8.8. Cuet KnueHta n BuptyanbHasa Kapta MOryT 6biTb 3aKpbiTbl B O4HOCTOPOHHEM MOPSAAKE MO
MHUumatTmee baHka npu OTCYTCTBMM B TedeHue 2 ([ByX) feT AeHeXHbIX cpeactB Ha CueTte
KnneHta n/unmn Onepaunii no HeMmy. baHk ob6s3aH npeaynpeantb KnneHTta o 3akpbitum CueTta
oAHMM K3 crnocoboB, yKasaHHbIX B nNyHKTe 10.4. Hactosawmx Ycnoeun. Cuyer KnueHTa mu
BupTyanbHas KapTa CUYMTAlOTCA 3aKkpbiTbiIMM MO uUcTedeHne 2 ([ByX) ™MecsueB CO AHA
HanpasseHns baHKOM Takoro npeaynpexaeHus, ecian Ha Cuet KnneHta B TeueHne 3Toro cpoka
He NOCTYMNMWUAN AeHEeXHble CpeacTBa.

8.9. B cnyyae ecnm octatok no CyeTy Ha AeHb 3akpbiTnsg Cyeta BbaHKOM B OAHOCTOPOHHEM
nopsaake 6onblue HynA, BaHK B cOOTBETCTBMM C 3asABEHUNE Ha OTKPbITNE NEPEYNCNAET OCTATOK
cpeactB no Cyety Ha cyeT KnmeHTa, € KOTOPOro UaHavanbHO 6bl1a cnncaHa cymma Ass onnatbl
KOMMCCUM 3a OTKpbITUE U/MNK NonosiHeHne BnpTyanbHOM KapThbl.

9. OTBETCTBEHHOCTb CTOPOH

9.1. baHK HeceT OTBETCTBEHHOCTb 3a Hapgjexauwee npoBegeHne Onepauunn C
ncrnonb3loBaHMem BupTyanbHOM KapTbl B COOTBETCTBMM C  HACTOAWMMW  YCNOBUSMM,
3aKoHoAaTenbCcTBoM Poccuinckon ®epepaunn, Mpasunamm MNMC n Tapudamm baHka, a Takxke 3a
COXpaHeHMe B TallHe cBeaeHWM o0 [epxaTene W CcOBeplWweHHbIX uM  Onepauusx ¢
NUcrnonb3oBaHMeM BupTyanbHOM KapThl.

9.2. lpepocTaBneHue CBeAEHUI TPETbUM NMUaM MOXeT 6biTb OCYLLECTB/IEHO B MOPAAKE W
CNyyvyasx, yCTaHOBJIEHHbIX 3aKOHOAATENbCTBOM Poccuiickoit ®enepaumu.

9.3. [HepxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuun, coBeplleHHble C WCMOoNb30BaHWEM
BupTyanbHon kapTtbl, ¢ BBoaoM [IMK2 wan wuHbIX KoAaoB 6e3o0macHoCTM, B TOM 4ucre 3a
Onepauunmn, coBepLleHHble TPETbUMU JINLAMMN.

9.4. baHK He HeceT OTBETCTBEHHOCTM 3a obpaszoBaHme OBepapadta no Cuety BupTyanbHOn
KapTbl, B TOM uucie ecnm Takoih OBepapadT BO3HMK 3a CHET pa3HULbl B Kypcax, MO KOTOPbIM
npousesoamnacb KOHBEpTaUUSa CpeacTB corfacHo Pasgeny 5 HacTosawmx Ycnosui.

9.5. bBaHK He HeceT OTBETCTBEHHOCTU 3a HEBbINOJIHEHNE WU HECBOEBPEMEHHOE BbINOJIHEHUE
HacToAWwMX YCIOBUA B Chyyae TexHuyeckmx cboeB (OTKAOYEHUS WM MNOBpEeXAeHUs
3M1eKTPONUTaHUA U ceTel CBA3KU, 06CNy>XMBAeMblX WU IKCMYATUPYEMbIX TPETbUMU AULaAMKU,
cboeB nporpamMmHoro obecneveHus baHka, TexHuyeckmnx cboes B paboTte C), HEKOPPEKTHOrO
W/MANn  HenosHoro YykasaHusa [OepxaTtenem w/wanm TpeTbMMU NMLAMU  PEKBU3UTOB  MpwU
nepeyMcneHmn  Cpeacts Ha  BupTyanbHyl  KapTy, BO3HUKHOBEHUS  0B6CTOATENbLCTB
HenpeogonuMmor cunbl (dopc-Maxop), a TakxXKe HeBbINoNHeHUA (HapyweHus) [epxaTtenem
TpeboBaHMI HACTOALWNX YCIOBUNA.
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9.6. bBaHK He HeceT OTBETCTBEHHOCTM 3@ HEWUCTOJSIHEHWE W/UAN HEHAAJIEXALUEE UCMONHEHUE
06a3aTenbCTB No [OroBopy, €CiM TaKoe HEUCNOJIHEHUE W/WUIW HeHaAanexallee MWCMNoSHEHUE
npousowso no BuMHe [epxaTens u/uUnm UHbIX Y4aCTHUKOB pacyeToB.

9.7. [epxaTenb HeceT (PUHAHCOBYI OTBETCTBEHHOCTb 3a BO3HWKHOBeHWe OBepapadTa no
CueTy BuptyanbHoi KapTbl, B TOM 4yucie ecnu Takol OBepapadT BO3HUK 3a CYET pasHuLbl B
Kypcax, Mo KOTOpbiM MpPOM3BOAMTCSA KOHBEpTaUWsa cpeAcTB cornacHo Paspeny 5 Hactoswmx
YcnoBui.

9.8. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HeHag/exallee UCnojiHeHne cBoux ob6s3aHHOCTEN B
COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccuickoinn degepaumm n HaCTOAWMMU YCITOBUSIMU.

9.9. baHk un [depxaTtens ocBoboxaawTCa OT MMYLECTBEHHOW OTBETCTBEHHOCTU 3a
HencnosHeHWe W/UAn HeHagnexauwee WucnonHeHWe o06s3aTtenbCTB B COOTBETCTBUUM  C
HaCTOALWMMN YCNOBUAMM, €C/IN OHO BbI3BAHO 06CTOATENLCTBAMM HEMPEOAONUMONM CUMbl, TO €CTb
ypesBblYaHbIMW W HenpeaoTBpaTUMbIMKM  0B6CTOATENLCTBAMW, B TOM 4YUCNE CTUXUWNHBIMU
ABNEHUAMW, BOEHHbIMW AENCTBUSMW, aKTaMm OpraHos Bnactu. [lpy BO3HUKHOBEHWUU
06CcTOATENBLCTB HENPEOAOIMMON CUMbI OAHa CTOPOHAa AOJIXKHA B TeyeHne 3 (Tpex) pabouunx AHen
nponHdopMnpoBaTb APYrylo CTOPOHY B MWUCbMEHHON (opMe O HEBO3MOXHOCTU WCMOSTHEHUSA
0653aTenbCTB B COOTBETCTBMU C HACTOSLWMUMU YCNOBUAMMU.

10. 3aKJ/IlouYnTesibHbIE NMOJZI0XXEeHUsA

10.1. baHk BnpaBe M3MeHsITb B paMKax 3akoHogaTenbCcTBa Poccuinckon deaepaunm HacToswme
Ycnosus n/vnu Tapudbl baHka v yBeaomnate [depxatens o6 M3MeHeHMsAX nyTeM ny6/mMyHoro
onoselleHus: pasmeweHus mHdbopmaumm B nogpasgeneHusax baHka wn/wnn Ha oduunanbHOM
cante baHka B ceTn MIHTepHeT no agpecy: www.rncb.ru.

10.2. [lMopanok BCTYNNEHUSA B CUNTY U3MEHEHWI, yKa3aHHbIX B HACTOSILLEM MYHKTE, YCTaHOBJ/IEH
NoJIOXKEHUAMU NyHKTa 2.6 Pasgena 2 «[lpegMeT [oroBopa KOMMJIEKCHOTO O6CIyXWUBaHUS»
MpaBun KOMMIEKCHOIO 06CNYyXNBaHUSA.

10.3. Bce cnopbl 1 pasHornacus, BoO3HUKawlLllMe B CBA3M C UCNOAHEHWeEM [loroBopa, noanexaTt
pacCMOTPEHUIO B CyAe B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumn.

10.4. baHk Bnpase HanpasuTb KnueHTy yBeaoMNeHUs/u3BeweHns/cooblleHns B paMkax
HacToALWMX YCNOBUI OAHUM U3 cleaytowmnx cnocobos:

— nyTem HanpasneHus SMS-coobuweHus Ha [oBepeHHbIi HOMep MObunbHOro TenedoHa
KnueHTa;

- nyTeM HanpaB/ieHWs 3NeKTPOHHOro NMUcbMa Ha [loBepeHHbIn aapec 3N1eKTPOHHON MOoYThl,
npenocraB/ieHHbI KnueHToM B baHk;

- nyTeM HanpasneHus yBeaoMseHus/usselleHns/coobweHns depes [AUCTaHUMOHHbIE
KaHanbl 06CcnyXuBaHus.

10.5. BaHk BnpaBe MpuoCTaHOBUTb nposeaeHue Onepaunii C UCMosb30BaHMeM BupTyanbHON
kapTbl depxatensa n/wnu 3abnoknposaTb ee, yBeaoMume 06 3ToM [lepxatens O4HUM U3 O4HUM U3
cnocoboB, ykasaHHbIX B NyHKTe 10.4 HacToAWwMX YCIOBUIA, B CAe4yOLWNX Cny4danx:

- korga y bBaHka BO3HMKAOT OCHOBaHWA nojaraTb, 4YTO CYLLECTBYeT puUCK
HecaHKLUMOHWUPOBAHHOI0 UCMONb30BaHNSA BUpTyanbHOM KapThl;

- HapyweHunsa OepxaTtenem [loroBopa u 3akoHoaaTenbcTeBa Poccuimckon deanepaunm;

- €C/In BO3HWMKAT COMHeHus, uyto Onepaunun, nposoaumMbie no CyeTy C UCNOSb30BaHUEM
BupTyanbHOU KapTbl, OCYLECTBASAKTCA B Uensax neranusauum (OTMbIBaHWS) [AOXOAOB,
NOSYYEHHbIX NPEeCcTYNHbIM NyTeM, U PUHAHCUPOBAHUSA TEppoOpM3Ma;

- npu OTCYTCTBMWM TpaH3akuuii no BwupTyanbHOW kapTte 3a nocnegHue 6 (llecTb)
KasieH4apHbIX Mecsues.

10.6. Bo BceM, 4TO He MpeaycMOTpeHO HacToswmmu Ycnosusmum, MNpaBuiamMnm KOMMIEKCHOro
ob6cnyxmneanunsl, CTOpoHbl PpyKOBOACTBYIOTCS 3aKOHOAATENbCTBOM Poccuinckon deaepaumm.
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MpunoxeHne 57 Kk «[paBuiaM  KOMMJIEKCHOIO
6aHKkoBCKOro obcnyxusanusa dusndyeckux nuuy B PHKB
baHk (MAO)»

YcnoBusa NnpeaocraB/IEHNUA YCAYr NO cucteMe «SMS-6aHKMHI»

HacTosilwume YCnoBusi npefocTaBfieHUs ycnyr no cucteme <«SMS-6aHkuHr» POCCUNCKOIO
HALMOHAJTIbHOITO KOMMEPYECKOIO BAHKA (nybnudHoe akumoHepHoe obuwectBo) (aanee -
YcnoBua) pernamMeHTUpyT MNopsaoK MNpenocTaBfieHUs yCiyr No cucteMe «SMS-6aHKUHM»
B PHKB Bank (MAO).

1. TepMuUHbI M onpeaesieHns
B HacTosawmnx YCNoBmaX NCNOMb3YIOTCA cneayowme TEpMUHbI U onpeaeneHuns:

[JoroBop O npepocraBneHumn ycnyr no Cucreme (panee - [oroBop) - JA0OroBop
npenocTaB/iEHMS YCNYr MO cucteMme «SMS-6aHKMHM», 3aKtoUueHHbI Mexay baHkoM n KnneHTtom
B paMKax M Ha ycrnoBusx [loroBopa KOMMJIEKCHOrO 06CNyXMBaHWUSA, HaAcToAWMX YCIOBUA U B
COOTBETCTBUM C 3aaBneHneM KnueHTa Ha noaknwoyeHune k Cucteme. [orosop gBnseTcs
HeoTbeM/IEMOM YacTblo JJoroBopa KOMMAEKCHOro 06cnyXnBaHums.

Cuncrema «SMS-6aHKMHIr» (ganee - Cucrema) — cucrema onepaTtMBHOro popMMpPOBaHUS U
HanpasfeHus YBegomaeHun KnmeHtam o6 onepaumsix, COBepLlUaeMbiX C UCMOb30BaHNEM KapTbl
nnn ee peKBU3NTOB.

3asBneHne Ha NoakJiloueHMe K cucreme «SMS-6aHKMHIr» (fanee - 3asiB/IeHUMEe Ha
noaknoyeHne K Cucreme) - 3agsneHume KrnueHTa, cocTaBrieHHoe no ¢dopMe baHka,
cogepxallee cornacue KnmeHta 0 NpUCOeAMHEHUUM K HACTOAWMM YCIOBUAM U MNOAKIHOYEHUU
K Cucteme KapTbl, HOMep KOTOPOW yKas3aH HenocpeAcCTBEHHO B 3asdABNEeHWM Ha MNOAKIOYEHue
K Cucreme.

3asiBsieHMe Ha OTKJ/IloYeHUEe OT CUCTEMbl «SMS-6aHKMHIr>» (Janee - 3asiBIeHME Ha
oTknouyeHne ot Cucrembl) - 3asaBneHme KnueHTa, cocTaBneHHoe o ¢opme baHka,
coaepxallee nopydyeHue Knmenta o6 otkntodeHum ot Cuctembl KapTbl, HOMEpP KOTOPOW yKasaH
HernocpeaCTBEHHO B 3adB/IeHUUN Ha OTKKYeHne OoT CUCTEMBI.

Kapta - B pamkax Hacrtodawux Ycnosui 6aHKOBCKasa KapTa, npeaocrtassieHHas KnaneHty -
aepxatento KapTel no JoroBopy npeaoCTaBNE€HUS W UCMOMb30BaHUA OGAHKOBCKMX pacyYeTHbIX
KapT win no KpeanTHOMY 4OroBopy.

B pamkax Hactoswwmx Ycnoeun KapTta, npepoctaBneHHas no [orosopy npeaocTaBieHus
M uncnonb3oBaHMs 6aHKOBCKMX pacyeTHbIX KapT, uMmeHyeTcsa [e6eroBas kaprta, Kaprta,
npepocrtasneHHas rno KpegMtHoMy aorosopy, nmeHyetcss KpeautHaa kapTa.

KpeanTHbIA [OroBop - AOrOBOp, 3aK/OYEHHbIN Mexay KnnmeHToM u BaHKOM Ha YCnoBuMSX,
N3M0XEHHbIX B [joroBope noTpebuTenbCKoro KpeauTa, NpenocTtaBnsieMoOro C MCNosib30BaHUEM
3NEeKTPOHHOro cpeacTea nnatexa (KapTbl) B POCCUNCKOM HALIMOHATbHOM KOMMEPYECKOM
BAHKE (nybnnuyHoe akumoHepHoe o06wWecTBo), obwme YyCroBMS KOTOPOro pasMelleHbl Ha
odwmumanbHOM cainTe baHka B ceTn UHTepHeT no agpecy: https://www.rncb.ru.

YBeaoMNneHUsa — TeKCToBble coobueHns B pamkax CucteMbl, HanpasnseMmble baHkoM KnneHTy
nocpencTsoMm KaHasioB COTOBOM TenedoHHOM CBA3N Ha OHT KnneHTta
(nanee - SMS-coobweHne) 1 KaHanoB AUCTaHUMOHHOIO AocTyna B MobunbHOe npuaoxeHue
KnueHnTa (nanee - PUSH-yBenomMsieHume).

17 NpunoxeHne nameHeHo Ha ocHoBaHuM Mpukasa N2512 ot 27.06.2019r.
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MHble TepMuUHbI U onpeaenieHnd, UCNoJib3yeMble B HACTOAWNX YCNOBUAX, NMPUMEHSAKOTCA B TOM
3HAaYeHUN, B KaKOM OHU UCMONb3YITCA B [paBunax KOMMAeKCcHOro OGC)’IY)KVIBaHMFI.

2. CyuwiecTBeHHble ycsnioBusa [loroBopa

2.1.  Ycnyrm no CucrtemMe npenocraBnsitoTcs no dakTy 3akayveHms [loroBopa U Ha OCHOBaHUM
HacToAWMX YCNoBUi.

2.2. [JaTton 3aknwo4deHusa [loroBopa cuuTaeTcsd pgaTa NepBUYHOro nognucaHusa KnmeHTom
3asBneHns Ha nogknyeHne Kk Cncreme B COOTBETCTBUM C MYHKTOM 3.2 HACTOALWMX YCIOBUA.
2.3. [aTtoi pactopxeHusa [loroBopa cuMTaeTcs AaTa NMpekpaweHus NnpeaoctaBieHns ycnyr no
Cuncteme no nHuumatmee baHka n/mnm Knnenta no BceMm Kaptam KnueHTta npu ycnosmm onnarthl
ycnyr no [JoroBopy B COOTBETCTBUM C HacTosiwmmMm YcnosusmMu n Tapndamm baHka.

2.4. MWHuumatmea KnmeHTa no pacTopxeHuio [loroBopa BblpaxaeTcs B  OTK/AOYEHUU
oT Cuctembl BCex paHee noAktovYeHHbIX KapT B COOTBETCTBUMM C MNYHKTOM 3.7 HacTosAWwMX
Ycnosuin.

2.5. WHuumatmBa baHka no pactopxeHuto [loroBopa 3aKAK4YaeTcs B OTK/OYEHUU
oT CucTeMbl BCex nogktoyeHHbiX KapT KnneHta B cneayowmnx ciaydasx:

- npu HapyweHnn KnneHtom ycnosui n obs3aHHocTen no Jorosopy;

- NMpU  BO3HMKHOBEHMW  OCHOBaHWW nofaraTb, 4YTO YKa3aHHbIA B  3asiB/IEHUMU
Ha noaknoyeHne kK Cucrteme HT 6onee He npuHagnexut KnmeHTy;

- MpM  BO3HMKHOBEHMM OCHOBAHWMMW rMofsaraTb, 4YTO YKasaHHblIl B  3asdABfieHuun
Ha noaknyeHne Kk Cucrteme OHT OTK/IOUEH B TeYeHMe MPOAOSIKUTENIbHOrO nepuoja, HO He
MeHee 6 (LLlectn) MecsueB Ha MOMEHT BO3HMKHOBEHUSA OCHOBAHWI;

- npu 3akpbiTn BCex KapT, noaknyeHHbIX K Cucteme.

3. Ycnyru no Cucreme n ycnoBusa Mx npenocraBjieHuns

3.1. bBaHk npepoctasnseT KnuneHTy ycnyrm no CucreMme npu Hanuyum y Hero AHT.

3.2. Ycnyrm no CucrteMe no onepauuvsM, CoBepllaeMblM C MCNoNb3oBaHMeM KapTbl uam ee
pPEKBU3UTOB, MpPeAoCTaBAAOTCA Ha OCHOBaHWMM pacnopsXxeHua KnuveHTa, coAepikalierocs
B 3asBneHuuM Ha noaknwyeHne Kk Cucreme, Hagnexawmm o6pa3oM 0QOpMIIEHHOrO
M HanpasseHHoro B baHk:

- npu nM4yHoMm obpaweHmnn Knuenta B lNoapasaenerHue baHka;

- yepes MHTepHeT-6aHK/MobunbHOE NpuoXeHue B yCTaHOBNEeHHOM BbaHKoM nopsiake;

- WHbIMK cnocobaMun, yCTaHOBAEHHbIMU BaHKOM.

3.3. MMoakntoyveHuto Kk Cucteme nognexat KapTbl, He 3abnokumpoBaHHble BaHKOM, HOMepa
KOTOpPbIX YKa3aHbl B 3asB/IEHUN.

3.4. TlpepoctasneHue ycnyr no CUcTeMe OCyLeCcTBASETCA nyTeM HanpasneHus KnueHTy Ha
ero [OHT YBegomneHun 06 onepauusix, CcoOBepllaeMbiX C wucnonb3oBaHnem KapThl,
noakfntveHHon kK Cucrteme, wam ee pekBu3nToB. KnneHTy npepocTtaBnserca cneayioulas
MHMOPMaLNA O COBEPLUEHHbIX Onepaumsax:

- onnarta ToBapoB/ycnyr;

- BblAa4ya HaNM4YHbIX AEHEXHbIX CPEeACTB;

- BHECEHME Ha/IMYHbIX AEHEXHbIX CPeACTB;

- cnncaHue 6e3HannyHbIX AeHeXHbIX CPeacTB;

- 3a4ncneHne 6e3HannyYHbIX AeHEeXHbIX CpeacTB;

- OTKNOHeHMe baHkoM onepauuin (HekoppekTHbln BBoA [MMH-koaa, HeAOCTaTOYHOCTb
OeHeXHbIX CPpeAcTB AN COBEpLUEHUa onepauumn u npodee);

- noakntodeHne ycnyrm «3apnnatHaa CMC». Tloa ycnyron «3apnnatHasa CMC»
noHMMaeTca ycnyra, npepocrtasnseMas no Cucrteme, B pamkax koTopo Ha OHT KnwueHTa
HanpasnAlTCca SMS-coobLeHns TONbKO O UefeBbIX 3a4MCNEHUSAX AeHEXHbIX CPeACTB.

3.5. B cny4yae nepeodopmMmaeHns un  3aMeHbl KapTbl, ykKasaHHOMW B 3asBfieHUU
Ha noaknyeHne Kk CucteMe, B TOM 4YMCNE B Cllydae UCTeYeHUs cpoka AehcTeBua nmbo nopum
KapTtel, ycnyrm no CuctemMe nO BHOBb npefocTaBneHHon KapTe aBTOMaTU4ecKu
He BO306HOBNSAOTCSA.

3.6. [lpy NOAKNOYEHUN BHOBb NpeaocTaBfieHHOoM KapTbl BCce ocTanbHble KapTbl, BbiMNyLWeHHbIe
K ToMy e KapToyHOMY cuyeTy M 3ab/10KMpOBaHHblE B aBTOMaTUYECKOM pexunme noaKaoyarTcs
K Cucteme. lMpun 3TOM B YBEeAOMNEHUM MOXET 6bITb YKa3aH pparMeHT HoMepa 3abnoknpoBaHHOM
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KapTbl B cny4ae, ecnm onepaums no 6e3HannmyHoMy 3a4MC/ieHMo CoBeplleHa C UCMOb30BaHMEM
HoMepa 3Ton KapTbl.

3.7. [lpekpaweHne npegocraeneHns ycinyr no Cucrteme no Kapte npousBoauTcs
Ha OCHOBaHMKM pacnopsikeHunss KnneHTa, W3/0XKEHHOro B 3asBN€HMM Ha OTKJYEeHue
oT Cuctembl, Haanexawmm o6pa3soMm 0dOpMIIEHHOrO M nepegaHHoro B baHk ogHUMM U3
cneayrowmx crnocobos:

- npu nM4yHoM obpaweHnn KnueHta B NogpasaeneHune baHka;

- yepe3 NHTepHeT-6aHK/MobunbHoe NpunoxeHne B yCTaHOBAEHHOM baHKkoM nopsake;

- WHbIMK cnocobamm, yCTaHOBAEHHbIMM BaHKOM.

3.8. TlpekpalweHne npenocTasneHns ycnyr no Cucrteme no ogHoh Kapte KnueHTa npwu
HaMuMmM JencTBylolero 3asiBieHUss Ha noaktodveHme Cuctembl no gpyron Kaprte KnmeHTta
He O3Ha4vaeT pacTop)eHue [lorosopa.

3.9. YBegomneHusa no Cucteme HanpasnsawTcs baHkoM KraueHTy OAHMM U3 cneaylowmx
cnoco6oB:

- nckntountenbHo PUSH-yBegoMneHuem;

- PUSH-yBenoMsieHMeM C nocneaytowen otnpaBkor SMS-coobuweHns B cnyyae OTCYTCTBUSA
noaATBEPXAEHMS yCnewHoCTH HanpasneHmna PUSH-yBegomMneHus;

- nckYnTenosHo SMS-coobueHmnem.

3.10. baHk ocTaBnser 3a coboli nNpaBoO CaAaMOCTOATENbLHO YyCTaHaBNMBaTb MpaBwuia
dopMmpoBaHusa YBeAOMEHUIM MO KaXXA0MYy OTAENIbHOMY TMMNY NPOBOAMMON onepaumu.

4, Mopsaok onnatbl ycnyr no CucremMe m pacyeTtos

4.1.3a npepoctasneHne ycnyr no Cucteme baHk B3uMaeT komuccuio (ganee - Komuccuna)
B pa3sMmepe, yCTaHOBNeHHOM Tapudamu.

4.2. KoMncecunsa yaep>XnBaeTcs exXeMecCsa4YHO B YCTaHOBMIEHHYHD HacTosAWwMMuM YCNOBUSAMU AaTy
(nanee — AaTta onJsiaTthl).

4.3.Mpun nogkntoyeHun Kk Cucreme ebeToBbix KapT:

4.3.1. [ator onnaTbl sBAsSieTCa pgaTa noakntodeHuns [ebetoBoi kapTbl kK CUCTeMe, C MOMEHTA
NpuHATUA BaHKOM 3aaBneHusa Ha noAknoyeHmne Kk Cucreme;

4.3.2. cymma Komumccum B3mMaeTca 3a cdeT cobCTBeHHbIX cpeacTB KnveHTa, Haxoasiwmxcs
Ha KapTouyHOM cueTe [ebeToBOM KapTbl 3a MpeacCTOSWMM Mecsl MoMb30BaHWUSA YyCayramu
no Cncreme BHe 3aBUCUMMOCTM OT KOSIMYECTBA NpPeaoCTaBfeHHbIX YBeAOMNAEeHUN;

4.3.3. pepxateno [ebeTtoBoi KapTbl npenocrtasnger  npaso baHky  npou3BOAUTb
nepuoamnyeckoe nepeyncsieHne AeHexHbiX cpeacts B cyeT oriatel Komucemn ¢ KapTtodHoro
cyeTa [lebeToBOI KapTbl B TeHeHMe CpOKa npenocTaBneHns ycnyr no Cucreme;

4.3.4. ocHOBaHWeM Aansa cnucaHma KoMmumceum B odepegHyto [aTy onnaTbl SBNSETCA Mpaso,
npepocrasneHHoe baHky aepxatenem [ebetoBor kKapTbl M nopyyeHue aepxatens [debetosoi
KapTbl Ha nogkntoyeHne [ebetoBon kKapThl K ycayram no Cucreme, oopMseHHoe B 3asiBfieHUmn
Ha nogknt4deHne Kk CucteMe U He OTMeHeHHoe KiMeHTOM B COOTBETCTBMM C MNYHKTOM 3.7
HacToAWMX YCNOBUIA;

4.3.5. B cnyyae ecnu [ata onnatel sBnsetcas Hepabouymm gHeMm, cnucaHue Komuccum
OCyLLeCTBASETCS B nepBbiri pabounin geHb, crepyowmnii 3a Hepabounm;

4.3.6. npu OTCYTCTBMWM B Mecsaue HeobxoamMon [atbl onnatel cnucaHune Komuccum
OCYLLECTBNSIETCS B nepBblii paboumnii aeHb cneayowero Mecsua;

4.3.7. KOMUCCUKS, ONnnayveHHas 3a Mecsad, B koTtopom [ebetoBas kapta 6bina OTKAKOYEHa
oT ycnyr no Cucrteme, B3MMaeTcs B pa3mepe KoOMMUCCUMM 3@ MOMAHbLIA Mecsil, NpenoCcTaBieHUs
ycnyr no Cucteme;

4.3.8. B cny4dae oTcyTcTBMA Ha KapTouHOM cueTe [ebeToBOM KapTbl AEHEXHbIX CPEeAcCTB,
[OCTaTouYHbIX Anga onnatel Komuccun, npegocrtasneHue ycnyr no Cucreme npuoctaHaBMBaeTCs
OO MOMeHTa nocTynjaeHus Ha KapToudHbil cyeT [lebeToBON KapTbl AEHEXHbIX CpeacTB B
pa3sMmepe, AoctaTodHoM ang onnatbl Komuccmun. B cnyyae cnncaHug AeHeXHbIX CpeacTB B CYeT
onnatbl Komuccum no [JebetoBon KapTe, npenocTaBsieHme ycnyr no Cucreme no KoTopon 6bii10
paHee NpMocTaHoBeHo, [laTon onnaTbl byaeT cunmTaThCs AaTa yCnewHown onnatbl Komuccnm.
4.4.Mpwn nogkntoyeHun Kk Cucteme KpeauTHbIX KapT:

4.4.1. Jatoi onnaTbl SABASETCA AaTa, yCTaHoBNeHHas KpeAuMTHbIM AOrOBOpPOM, HO He paHee
AaTtbl nogkntodeHns KpeautHol kapTtel K Cucteme, C MOMeHTa NpuHATUS BbaHkoMm 3asBneHus
Ha noaknodeHne Kk Cucreme;
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4.4.2. cymMma KoMumccum HauucnaeTcs 3a npowefwnii  Mecsl Nonb30BaHMSA  ycayramu
no Cucreme BHE 3aBMCMMOCTM OT KOSIMYECTBA MNPeAOCTaBNEHHbIX YBEAOMNEHWA U MOANEXUT
onnaTte B COOTBETCTBMU C YCNOBUSAMKU KpeanTHOro Aoroesopa;

4.4.3. pepxaTtenb KpeauTHOM KapTbl COrflacHO ycnoBmsM KpeanTHOro gorosopa npenocraBnsieT
npaso baHKy Npoun3BOAUTb NEPUOAUYECKOE MepeyncneHmne AeHexXHblX CpeacTB B cYeT onsiaThl
Komucecmun B TeyeHmne cpoka npeaocrasneHunsa ycnyr no Cucreme;

4.4.4. pepxaTtenb KpeauTHOM KapTbl onsaduBaeT ycayrm no Cucreme B C/lyyae Hanmuus
Ha JaTy onnaTbl HenoraweHHOW 3a40/1XKEHHOCTU No KpeauTHOMY A0OrOBOpY;

4.4.5. Komnceumsi, HauucneHHass 3a Mecsy, B KoTopoM KpeauTHasa kaprta 6biia OTKOYEHa
oT ycnyr no Cucrteme, B3MMaeTcs B pasmepe KoMMUCCUM 3@ MOSHbLIA Mecsiy, NpeaocTaBieHUs
ycnyr no Cucreme.

4.5.C patbl 3akndveHusa [orosopa KnueHTy npepocraBnsieTcs eauHopasoBasi NbroTa
no onnate Komnccuum 3a nonb3osaHue ycnyramm no Cucreme no [JebeToBol KapTe Ha CpPOK ABa
MecsLua C AaTbl 3aKai4veHnsa Jorosopa.

4.6.B cnyyae Hanuuus paHee pacTtoprHytoro J[orosopa (kak no wuHuumatuee KnuneHTa,
Tak M no mHuumatmee baHka) nNbrota He npeaocrabBnseTcsd (HE3aBUCMMO OT CpoKa AABHOCTU
pacTop>eHus [lorosopa).

5. MpaBa n o6ss3aHHOCTN CTOPOH

5.1. MpaBa n o6a3aHHOCTM BaHka:

5.1.1. baHk 0653yeTcs UCMNONHATL pacnopsikeHust KnmeHTa, nogaHHble B paMKax HaCTOSILWMX
Ycnoswuii;

5.1.2. BaHk o06sa3yeTca npepoctasnatb ycnyrm no Cucreme KinueHTy B COOTBETCTBUM
C HaCTOALWUMKM YCITOBUAMU N HA OCHOBaHUU UX;

5.1.3. BaHk o06a3yeTca npenoctaButb KnueHTy wHbopMaumio 06 oOKasaHHbIX ycnyrax
no Cucreme Ha OcCHOBaHWM 3asaBneHuns KrnueHTa, NogaHHOro npu ero JMYHoM obpalleHumn
B MNoapasaeneHne baHka B cpok He no3gHee 30 (Tpunauatn) gHen ¢ aatbl obpaweHnsa KnmeHTa;
5.1.4. obsaszaHHocTM BaHka no [JoroBopy CUMTaKTCHA WCMNOJIHEHHbIMW MO aKTy HanpasieHus
YeepomneHna KnueHTy. BbaHK He HecCceT OTBEeTCTBEHHOCTM 3a He HanpaBfieHune YBeaoMsIeHUs,
npeaycMOTPEHHOr0 HacToAWMMUM YCNOBUMSMM, B CAy4dae, eCcnvM MpUYMHON HEBO3MOXHOCTMU
HanpasfieHMsa YBeAOMNEHUA CcTanu [eUcTBusa TpeTbux nuy nmbo HapyweHus KraveHToM
HacToAWwMX YCNoBUi;

5.1.5. baHK MMeeT npaBO MPMOCTaHOBUTb MpeaocTaBneHne ycnyr rno Cucreme no [debeTtoBoi
KapTe npu oTcyTcTBUM Ha KapTouyHoM cueTe [debeToBOM KapTbl AEHEXHbIX CpPeAcTs,
HeobxoamMbIx ans onnatbl Komnccum;

5.1.6. BaHKk nMeeT npaBo NPMOCTAHOBUTb MNpeaocTasneHne ycnyr no Cucrteme no KpeamtHowm
KapTe Mpu Hanuyum HenpepbIBHOW MPOCPOYEHHOW 3aA40J/IKEHHOCTUM Mo KpeaunTHOMY A0roBOpy
B TeueHue 6 (LLlectn) mecaues;

5.1.7. baHk wuMeeT npaso oTkmo4nTb Kapty KnueHta ot ycnyr no Cucreme B Cliydae
HapylweHunsa ycnosuin [loroBopa npeaoCcTaBfeHUs U MCNOSb30BaHUM 6aHKOBCKUX pacyeTHbIX
KapT nnn KpeguTHOro norosopa Kak rno BuHe KnueHTa, Tak n no BUHE TpeTbUX fny;

5.1.8. baHK uMeeT NpaBO M3MEHSATb B paMKax 3akoHogaTenbcTBa Poccuiickon d®epepauunmn
HacToswme Ycnoeus, Tapudbl BaHka 1 namatky no SMS-MHPOPMUPOBAHUIO, pa3MELLEHHY Ha
odbuvumanbHoM cante baHka B ceTu WMHTepHeT no aapecy: www.rncb.ru, ¢ yBegoMneHuem
KnueHta 06 u3MeHeHuMAX nyteM nybnuMyHOro OnoBelleHus: pasMelleHns uHdbopMaumu
B MogpasapeneHunsax baHka n/wnun Ha oduumanbHoOM carte baHka B ceTn UHTepHeT no aapecy:
www.rncb.ru.

5.1.9. MNopsigok BCTYNAEeHUS B CUY U3MEHEHUN, BHECEHHbIX B COOTBETCTBMM C NMyHKTOM 5.1.8.
HacTOALWMX YCIOBWUI, nMpeaycMoTpeH nyHKToM 2.6. Pasgena 2 «[lpeametr porosopa
KOMMAeKCHOro ob6cnyxuBanusa» lNMpaBun KOMMNAEKCHOro o6cnyxXneaHums.

5.2. MpasBa n o6sasaHHocTn KnuneHra:

5.2.1. Hactoswmm KnneHTt 0b6sa3yeTcs:

- yCTaHOBUTb MobunbHOe npusoxeHme Ha cBoe MobuabHOEe YCTPOWCTBO C MOAAEPIKKOM
dyHKunm npuema PUSH-yBegomnieHnii;

- camocTosaATenbHO obecneunTb noagepxkKy dyHKUuMn nonydeHns PUSH-ysBegoMmneHuni
Ha MobunbHOE YCTPOWCTBO;
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- obecneunTtb noakntoyeHne MobunbHOro ycTponcTea K ceTu MIHTEpHeT;

- camocTosaATenbHo obecneunTtb noadepxky dyHkumn SMS-coobuieHnit Ha CcBOeM
MobunbHOM yCTpOWCTBE, a TakXe MOAMWUCKY Ha npepocTaBseHue ycayr no Cucreme y CBOero
onepaTtopa MObUNbLHON CBA3M;

- unTaTb M NPOBEPATb BCE NocTynatouwme oT baHka YBeaoMneHums;

- obecneunTb CBOEBpPEMEHHYIO onnaTy Komuccum B cootBeTcTBum ¢ Tapudammn baHka;

- CaMOCTOSITENIbHO OCYLLECTB/ISATb pacyeTbl C OMepaTopoM MOOGWIbHOM CBSI3M B 4acTu
onsiaThbl 3a nepegayvy coobweHnii B popmaTte SMS;

5.2.2. KnueHT o0653yeTcd 3HaAaKOMUTbCA C YCNOBUSMM JencTByowmnx Tapudos, [Jorosopa
KOMMAEKCHOro o6cnyxuBaHns, HaCcTOSLWNX YCNOBUA N X UBMEHEHUSIMMA.

5.2.3. KnneHT nMeeT npaso nogasBaTb B baHK pacnopsihkeHuss U rnopyyeHud, B TOM 4ucne
MOpPYy4YeHMs B COOTBETCTBUM C MYHKTOM 3.2 U MYHKTOM 3.7 HacTosWMX YCNOBUN;

5.2.4. KnMeHT wvMeeT npaBo HanpaenaTe B baHK 3anpoc Ha npefocTaB/ieHMe oT4eTa
0 npepocTaBneHHbIX ycayrax no Cucreme.

6. OTBeTCTBEHHOCTb CTOpPOH

6.1. KnueHT npu nonb3oBaHun ycnyramm CucCTeMbl cornawliaercs ¢ TeMm, 4yto baHk He HeceTt
OTBETCTBEHHOCTU 3a Kakume-nnbo aBapum, cbon nnm nepeboun B 06CNyKXMBaAHNM, KOTOPbIE MOTyT
noenedb 3a cobol 3a4epXKUM UAM  HeaoCTaBKy YBedoMneHun KnumeHTy, CBsi3aHHble
c obopynoBaHumeM, cUCTEMaMM MNOAAYMN DNEKTPOIHEPrnn W/UNM NMHUIA CBSA3M WK CeTen,
KoTopble obecrneumBaloTCs, NOAANOTCS, 3SKCANYaTUPYIOTCA U/MamM 06CNyXMBAKOTCA TPETbUMMMU
avuamu.,

6.2. KnueHT Takxe cornawaetca c TeMm, 4To baHk He HeceT OTBETCTBEHHOCTU 3a yObITKM,
noHeceHHble KnueHTOM B CBA3W C WCNOAb30oBaHWeM MM Cuctembl (B TOM uucne yb6bITku,
NMOHECeHHble B CBA3WM C HENpPaBOMEpPHbIMW AENCTBUSMW UM 6e3neincTtBMeM TpeTbuX Nuu),
3a UCKIYEHMEM YObITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HEMpPaBOMEPHbLIMU AENCTBUSIMU UNN
6e3gericTBneM baHka, AencTByOWEro npegHaMepeHHo Uaun € rpyboi HEOCTOPOXHOCTLIO.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3a MPaBWJ/IbHOCTb AaHHbIX, YKa3aHHbIX B MOpPYy4YeHUsX
N 3asIB/IEHUSX, B TOM YMC/e NOPYyYEHUSAX, NOAAHHbIX B COOTBETCTBMM C MYHKTOM 3.2 M NMYHKTOM
3.7 Hactosawmx Ycnosui (B TOM umcne Homepa csoero AHT). HegoctoBepHoCTb MHMOpMaumu,
YKa3aHHOM B MOPYYEHUAX U 3aABNIEHUAX, MOXET CIAYXWUTb 0TKa3zoM baHka OT UX NpUHATUS
N UCNOJSTHEHMUS.

7. 3akiloumMTesibHbIE NMOJI0XKEeHUs

7.1. Bce cnopbl n pa3Horiacus, Bo3HUKalLWmMe B CBA3KN C UcrnosiHeHMeM [lorosopa, noasiexar
paccMoTpeHuio B cyaebHOM nopsiake B COOTBETCTBMM C 3aKoHoAaTeNnbCTBOM Poccuinckon
®denepauunu.

7.2. Bo BceM, 4TO He npeaycMOTPEHO HacTosAWMMK Ycnosusd, [MpaBunamm KOMMIEKCHOMO
obcnyxmneaHus, CTOpoHbl PyKOBOACTBYHOTCS 3aKOHOA4ATENbCTBOM Poccuinckon depepaumu.
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MpunoxeHune 6 K «lMpasunam KOMMNIEKCHOro
6aHKoBCKOro obcnyxunsaHusa dusndeckmux numu B PHKB
baHk (MAO)»

Ycnosusa o6cny>KMBaHuA KJIMEHTOB — hu3nuyeckux nuy B Cucreme
ANCTAaHLUMOHHOIo faoctyna «VHTepHeT-6aHK>»

1. O6wme nonoxkeHusn
1.1. Hacroswme Ycnosus 06CNyXMBaHUSA KINEHTOB - usmdeckux namu B Cucreme
AOVUCTaHUMOHHOro pgoctyna <«WHTepHeT-6aHk» (panee - Ycnosus) onpegensitoT MNopsigokK

npenocTaBfieHnss 6aHKOBCKMX YCAyr C ucnofib3oBaHneM CUCTEMbI, a Takxe MopsfoK
ANCTaHUMOHHOIO AoCTyna K cyeTaM KnuveHTa (B TOM 4ucie cyeTaMm Ana ydyeTa onepaumin no
6aHKOBCKMM CYeTaM M BKJajaM, M CYyeTaM, OTKpbiTbIM AN NpoBeAeHus ornepauuii C
Ncrnosb3oBaHMEM 6aHKOBCKMX KapT), OTKPbITbIM B BaHke (nanee - cyeta).

1.2. [JoroBop Ha obcnyXumBaHWe KJINEHTOB — du3mMyeckmx nmy B Cucreme AUCTAHUMOHHOIO
aoctyna «MHTepHeT-6aHK» 3akntodaeTcsa mexay baHkoMm n KnvMeHTOM B paMKkax M Ha yCrioBUSX
JloroBopa KOMMJEKCHOro o06CnyXuBaHUA, Ha YCNOBUSAX HacToswero [punoxeHma 6 mn B
COOTBETCTBUU C 3asiBIEHMEM Ha MOAKJIKOYEHUE K CUCTeEME ANUCTaHUMOHHOro aoctyna «NHTepHeT-
baHk» (panee - 3aaBneHue), odopmnsgembiM KaneHTOM Mpu MNoAkAlYeHMn K Cucreme
AUCTaHUMOHHOro poctyna «WHTepHeT-6aHk» (manee - [dorosop). JoroBop Ha obcnyxuBaHue
KNMeHToB — dm3myeckmx nmy B Cucteme AMCTAHUMOHHOIo Aoctyna «MHTepHeT-baHk» ABnsetcs
HeoTbeM/IEMOM YacTbio [loroBopa KOMMEKCHOro 6aHKOBCKOro 06CnyXnBaHuS.

3agBneHne Ha noakatdeHme K Cucreme AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk»
odopmMmnsieTcs u Hanpasnsetcs B baHK B 371eKTpOHHOM BuAe MOCPeACTBOM YCTpPOMCTBA C
6paysepoMm n goctynoMm B MHTepHeT C noaTeBepxaeHnem (nognmcaHMeM) KOAOM, SABASIOLWMMCS
3NEeKTPOHHOM noanucbto KnuneHta, HanpaBneHHbIM baHkoM KnneHTy Ha [JoBepeHHbI HOMep.
3asBneHne, odOpMSIEHHOE, NOATBepXAeHHoe (noAnMMcaHHOe) W Hanpas/ieHHoe B baHk B
YKa3aHHOM nopsaake, npn3HaeTca HanpaBl€HHbIM KnueHTomM.

AkuenTtoM BaHKOM ykasaHHOro 3asBneHusa gasnsetca dakT nogkntoveHus KnueHta K cucrteme
«NHTepHeT-6aHK>».

MoakntodyeHne KnueHTa K ycnyre ocyuwectsnsieTcs baHkom npu cobniogeHun cnepyowmx
YC/TOBUM:

- Hanuuune y KnueHta 3aknio4veHHoro ¢ baHkoM [loroBopa KOMMNEKCHOro 06cny>XneBaHus;
- Hanuuune B baHke nHdopmauum o loBepeHHOM HoMepe MobunbHoro TenedoHa KnneHTta;
- Hanunuue y KnneHTa Kak MMHMMYM OAHOro AeNcTBylowero npoaykra baHka ns cnegytowero

nepeyHs: 6aHKoBCKMI Bkiaj, 6aHKOBCKUMM cuyeT, 6aHKOBCKas pacyeTHas KapTa, KpeaUTHbIN
npoAyKT (BKNOUYasa KpeaAuTHbIe KapThl);

- Hanunuue y KnneHTa AeNCTBYHOLLEr0 agpeca 3/1eKTPOHHOW MNoYThl;
- Hanunuue y KnneHTa ycTpolicTBa ¢ 6pay3epoM 1 gocTyna B MIHTepHeT.

MNepBuyHaa naeHtTudmkauma baHkom KnueHTta ans pabotel ¢ Cuctemon nNpu nogade 3asBrieHuUs
Ha MNoAK/OYEeHME K CUCTEMEe AUCTaHUMOHHOro goctyna «MHTepHeT-6aHK» oCcyLecTBAsSeTcs no
HoMepy 6aHkoBckon kKapTbl KnueHTa (OCHOBHOW WAW AOMOSHUTENIbHOW, BbINYLWEHHOW Ha WUMS
Knuenta), wnm 20-3HayHOMy HoMepy cueTa KnueHTa, oOTKpbiToro B baHke, wnm Homepy
KpeouTHOro Aorosopa, 3akntwdveHHoro Mexay Knventom w bBaHkom. [locnepytowlas
naeHTudmkaumsa KnneHta ans pabotel ¢ CncTteMon oCyLeCcTBASIETCA B COOTBETCTBMM € nogn. 1.4
HacToALWMX YCNOBUIA.

Bblleyka3aHHble AeACTBUSI MO 3akjtoyeHuto [orosopa, COBEpLUEHHble AUCTaHUMOHHO (npu
YyCNnoBUM COBMOAEHUS  MOMOXEHWUN, WU3NOXKEHHbIX B HacToAWeEeM MOoAMNyHKTe YCoBui),
NPU3HaKTCsA COBEpPLUEHHbIMU KNMEHTOM 1 OCNapuBaHUIO He noanexar.

JoroBop MoOXeT ObiTb 3aknaoueH npeacrtaBuTeneM KnueHTa, AENCTBYHOLWWMM Ha OCHOBaHWUMU
AoBepeHHocTn, odopMneHHoOM no ¢opme baHka MM yaoCTOBEpPEHHOW HoTapuanbHo. dopMa
OOBEPEHHOCTM pa3MeweHa Ha oduumanbHoM cante baHka (www.rncb.ru). Tlpu 3ToM
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npeactasuTens KnnenTa He nonydaet npas nonb3oBatens Cucremsl. 118
1.3. B HacToawmx YCNoBmUsIX UCNONb3YHOTCA Cleayoume TEPMUHBI U ONpeaeneHns:

ABTOpM3auma B Mo6unbHOM npunoxxeHnn!® — cnoco6 Bxoaa B MobunbHoe NpunoxXeHue,
NOCpeACTBOM KOTOpOro laposib BBOAUTCS C MCMNOSb30BaHMEM BUMOMeTpUYECKMX MepCOHasnbHbIX
AaHHbIX KnMeHTa uan NSTM3HA4YHOro Koaa, 3aperMcTpmpoBaHHbIX B MOGUIbHOM yCTpOMCTBE, Ha
KOTOPOM YyCTaHOBAeHO MobunbHOe npunoxeHue. BO3MOXHOCTb WMCNONb30BaHUSA 4S9 BxOoda B
MobunbHoe npunoxeHne GUOMETPUYECKNX NEePCOHaNIbHbIX AaHHbIX KnneHTa nam naTuaHadHoro
Koga obecneumBaeTcs nporpaMmMHo-anmnapaTHbIMM  cpeacTBaMu  MoOGWMNLHOMO  yCTpPOWMCTBA
KnneHta wu aktmeBupyetcd KnmeHtoMm B MOOGMABHOM MPUIOXEHUM MNOCAEe  YCrewHOoMn
ayTeHTMdMKaumMm NocpeacTBOM BBeAEeHUS KOpPpekTHbiX JlornHa, Mapons wn OaHOpa3oBOro
napons. baHKk He nony4yaeT, HE aHaIU3NPyeT U He XpaHuT buoMeTpuyeckme nepcoHanbHble
AaHHble KnueHTa, ncnonb3lyemble npu naeHtudmnkaunm s MobmnbHOM npunoxeHun. BeegeHnem
bnoMeTpnyeckMx nepcoHanbHbIX AaHHbIX KnneHTa uaM NATM3HAYHOroO Koha nMpu BXoae B
MobunbHoe npunoxeHne KnmeHToMm gaeTtcd KoMaHaa MobunbHOMY yCTpOMCTBY BBecCTu [aposb,
COXpaHuBWMICA B namMaTM MobunbHOro ycTpoicTBa npu npeablaylieM ycCrnewHoM BXoAe B
MobunbHoe NpuoXxeHne ¢ NCNOsb30BaHNMEM cOH6CTBEHHOPYYHO BBeAeHHOro Mapons.

ABTOpCcTBO 31 - nNpPUHAANEXHOCTb [AHHOTO 3/1EKTPOHHOTO [AOKYMEHTa KOHKPETHOMY
usmyeckomy nmuy - nonb3oBaTentd CucTeMbl. ABTOPCTBO 3M1E€KTPOHHOrO AOKYMEHTa
onpenensieTcs Ha OCHOBE JIOMMHa M Maposisi, a TakXe oAHOopa3oBoro napons waun UM npu mnx
Hanuumm.

BbaHKOBCKafa KapTa - MWHCTPYMEHT 6e3Ha/IM4HbiX pacyeToB, MpeAHAa3Ha4YeHHbIn A1
coBeplleHns OU3NYECKMMU NTULAMKU OMepaumii C AEHEXHbIMU CpeAcTBaMM, HaxoAsIlWMMUCH Y
SMUTEHTa, B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickor Pepepaumm n AOroBopoM C
SMUTEHTOM, a TaKXe ansd VILI,EHTVICDVIKaU,VIVI KnuneHTa npn coBepwiEHUN UM onepau,vu7| C
NCNOSIb30BaHMEM 3/1IEKTPOHHO-MPOrpaMMHbIX KOMMEKCOB. B pamkax [loroBopa nog 6aHKOBCKOM
KapToi NoHMMatoTcsa pacyeTHas (aebetoBas) U KpeauTHasa kapTta baHka.

Bnapeney ceptudukarta - Gpu3mMyeckoe A1L0, Ha MMSA KOTOPOro oopM/IeH, 3aperMcTpmpoBaH
n 3aBepeH BbaHKOM JOKYMeHT Ha 6yMaxXXHOM HocuTene - cepTudukaT perncrpaunm OTKpbITOro
knwoya SUIM, n KoTopoe BnageeT COOTBETCTBYIOLWMM 3aKpbITbiM Kao4oM SUIM, no3sondowmm ¢
NMOMOLLBbIO BCTPOEHHbIX B CUCTEMY CpeACTB 3/1E€KTPOHHON UMdpPOBOM NOAMUCU CO3A4aBaTb CBOIO
3UMN B anekTpoHHOM AOKyMeHTe (noanucbiBaTb (3aBepsiTb) 3/IEKTPOHHbLIN OOKYMEHT).

3akpbiTbit (cekpeTHbIn) knwd UM - yHMKanbHas CcekpeTHas MnocsenoBaTeNbHOCTb
CMMBOJIOB, NMPOrpaMMHO M3roTasnnBaeMas nosnb3oBaTeneM CUCTEMbl M nMpeaHasHadeHHas Ans
CO3[aHNS UM B 3NEKTPOHHbIX AOKYMEHTaX 3N1eKTPOHHO-UNMPOBON MOAMUCU C MCMOSIb30BaAHNEM
cpeacts JUIM. CekpeTHbI KN4 XpaHUTCA B UMDPOBOM BUAE Ha HocuTene uHdopMauuu,
UMEHYeMOM B JajibHeNLeM «HOCUTENb 3NIEKTPOHHOIo KJtoua.

[NoBepeHHbIH HOMep MO6unbHOro TenedoHa kAneHtTa ([JoBepeHHbii Homep/OHT)'?0 -
HoMep MobunbHoro TenedoHa KnueHTa, KoOTopbin KnaneHT ykasan npu MNpucoeamHeHuUn K
MpaBunam KOMMAEKCHOro o6cnyXmBaHua wnM npenoctaBus B baHK AOMNONHUTENbHO Mpwu
NN4YHOM obpaleHnn B NMUCbMEHHOM BuAe C UenNblo UCNOoNb30BaHUSA, yKa3aHHOroO HoMmepa Ans
nonydyeHmsa/otnpaskm coobuweHnin n Kogos-nogreepxaeHunn mexay baHkom n KnuneHtom, B TOM
yncne B cucTemMax AMCTAHUMOHHOro obcnyxxmeaHus u npu obcnyxusaHum B lNMoapaspeneHnsax
BaHka.

JloBepeHHbIN HOMep noATBepXAaeTcsa C noMouwbio oTnpaesku BaHkom CMC napons Ha
AaHHbIM TenedoH M noaTBepXxaeHneMm ero KnmeHTOM nocpeAcTBOM BBOAAa 3HadveHus Kopa-
noATBEPXXAEHUS, OTMPABAEHHOr0 MPOrpaMMHbIM CMOCOH6OM Ha MOBWbHBLIN TenedoH, KOTOopbIn
perncTpmpyeTcs B CUCTEME KaK [OBEpPEHHbIN, Mpu YCNoBMKM IMYHOro obpalleHus KaveHTa B
MoapasaeneHue baHka n ero naeHTUdUKaumn.

B cnyuae yTpaTbl MOBUIBHOIO yCTpoMCTBa C [loBepeHHbIM HOMepoM, [JoBEPEHHbIN HOMEP
noanexut 610KMPOBKE Ha OCHOBaHWMM 3asBneHuss KnaueHTa npu nmM4yHoMm obpaweHun B
MoapasaeneHne baHka wan no 3BOHKY B Konn-ueHTp (aAonyckaetcs 6nokmpoBka [JoBepeHHOro
HoMmepa [peactasuTtenem knueHta B [logpasgeneHnn banka). bBnokuposka [JoBepeHHOro

18 MyHkT n3meHeH Mpukasom N2 218 ot 04.04.2016
119 MyHkT nameHeH Mpukasom N2 46 ot 01.02.2019
120 MyHkT n3meHeH Mpukasom N2 598 ot 15.09.2017
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HoOMepa BefdeT K 6/710kMpoBKe [WUCTAHUMOHHbLIX KaHanoB 06CnyXuBaHUS W K 6G/IOKMPOBKE
coBeplleHus onepaumnii B MNoapasaeneHnn baHka, Nnpyn KOTOPbIX Hannyme [JoBepeHHOro HoMepa
apnsetca obasaTenbHbiM. [na BO306HOBMAeHMa paboTbl C WUCNONb30BaHWEM [lOBEpPEHHOro
HoMepa KnueHTy Heobxoammo obpatmutbcs B lNogpasgeneHve baHka ans pasbiiokMpoBKM MM
npenocTaBneHns HOBOro MobunbHOro HoMmepa TenedoHa ANs NOAKJIYEHUS ero  Kak
JloBepeHHbIn HOMep TenedoHa. Pasbnokmposka [JoBEepEHHOro HOMEpa OCYLLECTBASIETCS TOJSIbKO
no 3asiBneHnto KnneHta npu ero nnyHom obpawieHmn B NoagpasaeneHne baHka.

3awmrta MHpoOpMaLMM OT HECAHKLMOHMPOBAHHONO AOCTyNa - KOMMJEKC MeponpuaTui,
NMPOBOAMMBIX C LIENbI0 NMpeAoTBpaLleHMs HECAHKLWMOHMPOBAHHOIO KOMNMPOBAHUS, YHUUYTOXEHUS,
nckaxenus, mogmndukaunm (nognenkn), 61okMpoBaHns MHpopmMauun.

KnneHTt - dusnyeckoe nnuo (pesmaeHT WanM HepesnAeHT), He aBnstoleecs MHANBMAYASIbHbIM
npeanpuHuMaTteneM, nmewlee cyeta B baHke n 3aknioumswee ¢ baHkom [lorosop.

Komnpometaums knrwua 3IUM - yTtpata poBepus K TOMY, 4UYTO WCMNOJb3yeMble KIOUMU
obecneunBaloT 6HeszonacHocTb WMHGopmaumn. K cobbiTmsaM, CBA3aHHbIM C KOMMNpoMeTauunemn
KJ1I0UEen, OTHOCATCH cneayowme (BKIUYNTENBbHO, HO HE OrpaHNYMBasiCb):

- yTpaTa K/loUeBbIX 3/1EMEHTOB;
- yTpaTa K/4YeBbIX 3/1EMEHTOB C NOC/EAYOWNM 06HapyXeHNEM;

- HECAHKUMOHNPOBaAHHOE KOMMpoBaHMe WM nNoao3peEHUNE Ha KOonMpoBaHME HOCUTENA
SJIEKTPOHHOrO K/o4a,;

- HapyweHMe npaBu/a XpaHEeHUS N YHUYTOXeHUs (Nocie OKOHYaHUA CpoKa AENCTBUSA)
cekpeTHoro katwo4da 2UIM;

- BO3HMKHOBEHWE NOAO3PEHNI Ha yTeuKy MHMDOPMaLMM UK ee ncKaxeHne B Cucteme;

- cnyvyam, Koraa Henb3s AOCTOBEPHO YCTaHOBWUTb, UTO MPOM30WAO C HOCUTENSAMMU
3NEKTPOHHbIX KJOUen, coAepXalwmMu KYEBYH WHGoOpMauutio (B TOM 4ducne crydawu,
Korga HocuTesb BbilWen U3 CTPOs U AOCTOBEPHO He OMNpPOBEPrHyTa BO3MOXHOCTb TOro, YTO
OaHHbIA  daKT npousowen B  pe3ynbTat€  HECAHKUMOHMPOBAHHbIX  OENCTBUN
3N0YMbILEHHUKA).

KomnpomMeTauma normHa v naponsa nmbo cpeacresa nonyvyeHuUs oAHOPa30BbIX NMapoJsiei
- yTpaTa AOBepus K TOMY, 4YTO MUCMONb3yeMble JIOTMH U naposb Nubo cpeAcTBO MOAy4veHus
OAHOpa30BbIX Naposnen obecneunsatoT 6e€30NacCHOCTb MHOPpMaLMN.

JlornH - undpoBon naeHTUdUKATOP KNIMEHTa, reHepupyembli bBaHkoM 1 coobuaembin KnmeHTy
BO BpeMs peructpaumm B Cucteme (npu 3aknodeHmn [orosopa B o06CnyxuBatowWweM
noapasaeneHunmn baHka), nMbo B paMKax BbIMONHEHUS 3anpoca KnueHTa, HanpaBfieHHOro B
BaHk 4yepe3 3/1eKTPOHHO-NPOrpaMMHbIA KoMninekc (npu nonyvyeHnn KnmeHToM flormHa M napons
NOCPEACTBOM 3/1IEKTPOHHO-NPOrPaMMHOI0 TEXHMYECKOr0o KOMMJeKca).

Mo6unbHoe npunoxeHuel?! - pepcua WHTepHeT-6aHKa AN MoOBGUNbHBLIX YCTPOMCTB Ha
cuctemax i0OS u Android, goctynHa Ansi yCTaHOBKM Ha oduuManbHbIX MHTEPHET MopTanax
koMmnaHun App Store, Google Play n Yandex.Store.

Mo6unbHoe ycTpoucTBOo!?2 — MO6UNbHbIN TenedoH (cMapTdOH) WAM WMHOE YCTPOMCTBO,
nmerowee poctyn B WHTepHeT M UCMoOAb3yeMOe [ANs YCTaHOBKM Ha Hero MobunbHoro
NPUNOXEHNS.

Hocutenb 3nekTpoHHoro kntua (iBank 2 Key, USB-TokeH) - crneumanmsmMpoBaHHOe
nporpaMmMHo-annapaTHoOe YCTPOWMCTBO, MOAK/OYAaEMOE K KOMMbIOTEPHOMY YCTpohcTBY KnueHTa
yepe3 wuHTepdenc USB, C WHTErpupoBaHHOM ONEpauMOHHOM CUCTEMOM CO BCTPOEHHbIM
CpeacTBoM KpunTtorpaduyeckon 3awmnTtbl MHbopmaummn (ganee — CK3U), ceptndmnunpoBaHHbIM B
cootBeTCcTBUMKM € TOCT 28147-89, NOCT P 34.10-2001 n TpeboBaHusmu denepanbHON CNyxX6Obl
6esonacHoctn Poccnm k CK3U knacca KC2 n paspelleHHbIM K NMPUMEHEHUIO A1 peanu3aunm
dyHKUMN bopMupoBaHma n nposepkn UM n wndpoBaHmsa nHbopmaumn.

O6cny)xmBarwouiee noapaspaeneHme - otaeneHune, dunuan, onepodumc baHka, B KOTOpoe
KnueHT obpaTunca C uenblo 3akntodeHns/ucnonHeHuns [loroeopa Ha ob6nyxXuBaHue KINMEHTOB —
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dursmnyeckux nuy B cncteme «MHTepHeT-6aHK>».

OaHopas3oBbii naponbi?® - nocnenoBaTeNbHOCTL CMMBOJIOB, MOslydYaeMasi C UCMNoJib30BaHUEM
cpeacTBa MOJyyYeHUsi 0AHOPA30BbIX Maposieit U NpUMeHsieMasi KIMeHTOM He 6osiee ogHOro pasa
ANS NOATBEPXAEHMSA SNIEKTPOHHOIO IOKYMeHTa B CuctemMe, B MO6MTbHOM MPUIOXEHUN.

OTKpbITbIK (NYy6aAnUHbIN) knod DUM - yHuKanbHas noc/ieaoBaTeslbHOCTb CUMMBOJIOB,
aBTOMaTMyeckn dopmMmmpyemMass NporpaMMHbiMM  cpeacTBamMm  CUCTEMbI MNpPU  U3FOTOBJSIEHUM
nonb3oBaTtenieM CucTteMbl 3akpbiToro kawoda 3SUM M o4HO3HAYHO COOTBETCTBYHOLWAS 3TOMY
3aKpbITOMY KoYy, OTKpbITbIM  KAKOY  MpegHa3HadeH Ans  noaATBEPXAEHUS MOAJIMHHOCTU
3/1IEKTPOHHOMN UMDPOBON NOAMUCKM B 3SNEKTPOHHOM [AOKYMeHTe, CPOPMUPOBAHHOM [AaHHbIM
nonb3oBaTtenieM CUCTeMbl C NCNOsb30BaHWeEM cpeacts I,

OTP-TOKEH — MMHMNATIOPHOE 3/IEKTPOHHOE YCTPOMCTBO, FrEHepupytowee o4HOpa3oBbIe NMapoau.

Maponb - yHWKasbHas nocnenoBaTeNbHOCTb CMMBOJIOB, obecneumBarowas wnaeHTudukaumio
KnneHta B CucrteMe nocpeactsoM BBeAeHuMss B CucteMy BO BpeMsl HACTPOMKM AOCTyna.
MepBoHayvanbHO coobuwaeTtcss KnmeHTy BO BpeMsa perucrpaunm B Cucreme nytem otnpaBkm SMS-
coobuweHns Ha MobunbHbIN TenedoH KNMeHTa, B AanbHenweM onpegensercsa KnmeHTom.

MoarBep>xaeHMe NOAJSIMHHOCTM JIOTMHA M NapoJis, oaHOpa3oBoro naponsa nm6o 3UN
NOMIOXUTESNbHbIA pe3yfbTaT NPOBEPKM COOTBETCTBYHOWWMMN CpeaCTBaMU MOAJIMHHOCTU JIOTMHA U
napons, ogHopa3oBoro naposas nnéo JLIM.

A

Cucrema «UHTepHeT-6aHKk>» (manee - Cucrema) - Cucrema AUCTAHLMOHHOIO AOCTyna
yCTaHoBNeHHOMY bBaHkoM nepedHio 6aHKOBCKMX oOrnepaumit u ycnyr B cetn WHTepHeT
NCNOSb30BaHUEM IOFMHA, Napoas U 04AHOPa3oBOro napond nnéo UM npu nx Hann4uuw.

(@]

CpeancrtBo noarsepXxaeHna D[] — /N0rMH 1 napoJsib, a TakXe 0AHOpa3oBbI naponb nau UM
npyv UX HaAnM4nK.

CpeAcTBO nNonydYeHus oaHOpa30Bbix naposien - OTP-TokeH (B clydyae MCNosib30BaHUS
Knnentom OTP-TokeHa) mnn SMS-coobueHne ¢ 0AHOPa30BbIM NaposieM, oTnpaBnsemoe baHkoOM
Ha YKa3aHHbI KJIMEHTOM HOMEp MobunbHOro tenedoHa.

Ceptudukar - pacneyataHHbIi Ha 6yMaKHOM HocuTene cepTuduKaT OTKPbLITOro kato4da DU
KnneHTa.

CpeacrtBa DU - nporpaMMmHble cpeactBa, obecneuymBatolme peanunsaumnto xots 6bl 04HON U3
cneaywowmnx @GyHkKumMin - cosgaHme DU B 21€KTPOHHOM [OKYMEHTe C WCMofib30BaHMEM
3aKkpblTOoro kaw4a 2UIMN, noaTeepxaeHne C  MCNOMNb30BaHMEM OTKpbITOro Kawoda DUI
NOASIMHHOCTU 3/1eKTPOHHON UMBPOBOM NOANUCUM B 3SNEKTPOHHOM [AOKYMEHTe, co3jaHue
3aKpbITbIX U OTKPbITLIX Kato4den SLIM.

LlenoctHocTb 31 03HauyaeT, UTO MNOCAEe CO34aHWUs DMEKTPOHHOro AOKYMEeHTa M MpUMEHEeHUs
cpeactBa noAaTBEPXAEHUA IJIEKTPOHHOro AOKYMEHTa B cCoAeEpXaHWe 3JIEKTPOHHOIro AOKYMEHTa
He BHOCW/I0Cb HUKAKNX U3MEHEHUN.

DnieKTPOHHaA noaAnMcb - MHbOPMaUUA B INEKTPOHHOU GopMe, KoTopas MnpucoeauHeHa K
ApYyron uHdopMauum B 3M1EKTPOHHOMW QopMme (noanucbiBaeMon WHQOpMauun) WM  WHbIM
obpa3oM cBsA3aHa C TakoW WMHoOpMauMen M KOoTopas UCMONb3yeTca ANS onpeaeneHus nuua,
noAnucbiBaoLWero nHhopmauumto.

ONeKTPOHHbIN AOKYMeHT (pganee - 3[1) - AOKYMeHT, nNepeAaBaeMbll KNMEHTOM B BaHk c
ncnonb3oBaHneMm CuUCTeMbl, NOATBEPXAEHHbIM KInMeHToOM nocpeacTBOM 3/1eKTPOHHON NOAMUCH.

3N - 2nekTpoHHas NoANUCb, pekBM3UT D[, npeaHa3HaueHHbl ANS 3awuTbl gaHHoro 3 oT
noadesnkn, NoslydYeHHbl B pe3ynbTaTe Kpuntorpaduyeckoro npeobpasoBaHus uMHopMaummn ¢
MCNoNb30BaHMEM 3akpbiToro knwda 3SUM  wn  no3sonswownii  npuHuMaowern  CrTopoHe
YAOCTOBEPUTLCA B LIENIOCTHOCTM M aBTopcTBe I/, a Takxe obecneunTb 3alimMTy OT noanora C
npuvHuMatowen CTopoHbl. Cpok aenctBusa knodein UM (OTKpbITOrO U 3aKpbITOro) cocTaBnser
1 roa.

1.4. Joctyn KnumeHta B CuUCTEMY OCyWeCTBASETCS MNpu  YCIOBMM €ro  YCneLwHOoWn
naeHtTndumkaumm. UaeHtndukaumsa KnumeHta m ero pgoctyn kK Cucreme ocCyLlecTBasieTcsa C
NCNoNb30BaHWEM JIOrMHA, Napons u koda (04HOPA30BOro Naposs), NoayvYaemoro nocpeacTBoM
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SMS-coobueHus nnu ¢ ncrnonbloaHnem OTP-TokeHa.

Mpn 3akntodeHnn [orosopa npeacrtasuteneMm KnueHTa, AeWCTBYHOWMM HAa OCHOBaHMMU
HOTapuManbHO YAOCTOBEPEHHOW [OOBEPEHHOCTM, CcoAepXallen ycnoBume o HeobxoammocTu
akTuBaumm KnueHTtoMm pgoctyna B Cucremy, nepBuyHbin goctyn KnnenHta B CuUCTEMYy MOXET
OCYLLECTBNSATbLCS TOJIbKO nocse akTuBaumu KnumeHToM goctyna B CucteMmy nyteM obpalleHus
KnueHTta B baHk (JdenapTaMeHT AMCTaHUMOHHOro 06CnyXmBaHWA M NpoAaxk) Npwu YC0OBUKW ero
yCrelwHon naeHtTndukaumnn.
1.5.12% CoBeplieHue onepauum B CuctemMe M B MOBUNBLHOM NPUIOXKEHUN KNMEHT noaTBepxaaeT
OAHMM M3 criegytowmnx cnocobos:

1.5.1. JlormHom wn TMaponem, BBeAeHHbIMM KnuneHToM npu Bxoge B Cuctemy unm B
MobunbHoe NpuUIoXeHue;

1.5.2. JlornHoMm wu [llaponeMm, BBeaeHHbIMM KnueHTOM npu Bxoae B CucrtemMy unm B
MobunbHoe npunoxeHne n OQ4HOPaA30BbIM NAPOSIEM.

Heob6xoanMoCTb MOATBEPXAEHUA OMepaunn, OAHMM M3 YKa3aHHbIX B HACTOSLWEM MyHKTe

cnocoboM, onpegenser baHk W goBoAUT AdaHHyk uWHMopMmaumio o KnmeHta nyTtém eé
oTobpaxxeHus B Cucteme uam B MobmnbHOM NPUNOXKEHUN A0 COBEPLUEHNS Ornepaunm.

1.6. [lepeuyeHb gocTynHbix No CucTeMe yCnyr U onepauni, a Takxke UX JIMMUTbI 3aBUCAT OT
cnocoba noaTBEPXKAEHUA onepaunn.

2. Mpeamer Alorosopa

2.1. CTOpOHblI MPU3HAKOT, YTO WCMOSb3yeEMble BO B3aWMMOOTHOLWIEHUAX Mexay baHkoM wu
Knnentom 3, noatBepxaéHHble KAMEHTOM C WCNOSib30BaHMEM 3/1eKTPOHHOM MOAMUCU B
cooTtBeTcTBMM C n. 1.5 [loroBopa, NoAroToBNEHHbIE N NepefaHHble C MOMOLbO NPOrpaMMHOro
obecneuyeHns CucrtemMbl B COOTBETCTBMM CO BCEMM nMpoueaypamMum 3alunTbl MHAOpMaumu,
npeaycMoTpeHHbIMM  [1OroBOpOM, KOpUAMYECKM 3SKBMBAJSIEHTHbl [OKYMEHTaM Ha 6yMaxHoM
HocuTene, nognmcaHHbiM CTOpOHaMM.

CTOpOHbI MNpu3HalT, 4To D[, noaTBepXAeHHble KAMEeHTOM C MCNosb30BaHWE 3/IEKTPOHHOM
NnoANMCKM B COOTBETCTBMM C noan. 1.5 HacToAwmMx YCNosmn n nepenaHHble B bBaHK paBHO3HAYHbI
(B TOM uncne MMeT paBHYIO IOPUAMYECKYI0 CUAY U AOKa3aTeNbCTBEHHYI CUNY) aHanornyHbIM
NO COAEPXAHMUIO U CMbICTY AOKYMEHTaM Ha 6yMa>KHOM HOCUTene, COCTaBNIEHHbLIM C COOTBETCTBUM
c TpeboBaHuAMK, npeabsABNSEeMbIMM K AOKYMEHTaM TakKoro poja, W noAMUCaHHbIM
cobCTBEHHOPYYHOM noanucblo KnneHTa, M SBNAIOTCA OCHOBaHWEM Ans npoBedeHus BaHkom
onepauuin N CoOBeEpLUEHNS MHbIX AENCTBUIM NO pacnopsxeHuto KnuneHTa.

2.2. CTOpOHbI nMpu3HaKWT, 4TO Mucnonblyemasa Cuctema SBAGETCA AOCTAaTOYHOMW AN
obecneuyeHns HagexxHoW paboTbl Npu Npueme, nepegade, o6paboTke M xpaHeHUM MHPOpPMaLUN,
a Takxke anga 3awuTtbl nHbdopMaummn, obecneumsarollen pasrpaHnyeHue AocTyna, wudgposaHue,
KOHTPO/b LENOCTHOCTU, U crnocobbl MoATBEPXAEHUS onepauuii AOCTaTOYHbl ANS 3alWWuTbl OT
HecaHKLUMOHWPOBAHHOro A0CTyna, NoATBEepXAeHNS NOANMHHOCTU U aBTopcTBa D[, a Takxke And
paspelweHns KOHMAUKTHbIX cuTyaumn no HuM. CTOpPOHblI AO0BEPSAOT WUCNOAb3YEMOMY
nporpaMMHoMy obecrneyveHunto CucTemsl.

KnneHT noHUMaeT u cornawiaetcs ¢ TeM, 4yto aoctyn B CUCTEMY OCYLLECTBAAETCS NMocpeacTBoM
ceTn NHTepHeT. KNMeHT HacTosALWMM NMOATBEPXAAET, YTO OH MOHUMAET U cornallaercsa c TeM, 4YTo
CeTb VIHTEpHeT ABNSAeTCs He3alMLEHHbIM KaHa/loM CBSI3W, M COrJlallaeTca HeCTU BCE PUCKMU,
CBSA3aHHbIE C BO3MOXHbIM HapylIEHNEM KOHMOUAEHUNANBHOCTU U LIEIOCTHOCTU MHdbopMaLumn
(BO3MOXHbIM  HECaHKLMOHMPOBAHHbLIM  AOCTYNOM TpeTbMX JiKML) Npu ee nepegayvye C
NCMosib30BaHUEM CETU MHTEpPHET.

HacTtoawmm KnneHT 3aBepsieT, 4To NOHUMaeT U COorflaceH C TeM, YTO OH CaMOCTOATENIbHO HeceT
BCE PUCKW, CBA3aHHbIE C MOJSly4YeHMEM YCyr Nno opraHusaumn AocCTyna K ceTu MHTepHeT n ee
NCNOSIb30BaHUIO, B COOTBETCTBUM C AOroBOpoM Mexay K/IMEeHTOM M MOCTaBLUIMKOM YyKa3aHHbIX
ycnyr NHTepHeTta (nposangepomMm).

2.3. CTopoHbl o6MeHuMBatoTCca 3 AN oCyLWecTBIEHUA onepaunii no cdetaMm KnumeHTta, Kpome
Toro, CTopoHbl 06MeHuBalTca 3/ B paMkax [JoroBopa KOMMIEKCHOro 06CNy>XMBaHUA, a Takxke
Npu 3aKJ0UYEHNN, UCMONHEHUN, U3MEHEHUN U PACTOPXEHUN KPEAUTHbIX 10r0BOPOB.

2.4. B cnydyae odopMneHns KIMEHTOM [AOKYMEHTOB Ha Noakao4deHne k Cucrteme udepes
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obcnyxueatwowee nogpasgenenme, baHk obecneumBaer npu peructpauum KnmeHta B Cucreme
[OCTyn KO BCeM cyeTaM KnuneHTa, OTKpbITbIM B nogpasjeneHnax baHka Toro xe pervoHa, rae
ocyliecTBnsieTcsa noakstodeHne k Cucteme. He pgonyckaetca nogknatodeHue Kk Cucreme cyeTos,
OTKpbITbIX Ha WMS TpeTbero nuua, pacrnopsXXeHume KOTopbiMM KrneHT ocyllecTBnaseTr Ha
OCHOBaHMW JOBEPEHHOCTU UM B CUJTY 3aKOHa.

Mpu OTKPbLITUM KNMEeHTOM HOBOro cyeta B baHke gaHHbIN cUeT noakKayaeTcss K 06CayXnBaHuio
B Cucreme.

2.5. B cnyyae noaknw4deHus KnueHTa k CuUCTeMe MOCPEACTBOM 3/IEKTPOHHO-MPOrPpaMMHOro
koMmnnekca, baHk ob6ecneumBaeT npu pernctpaunmn KnueHta B CuctemMe AOCTYN K CleayowmMm
npoayktam KnueHTa:

2.5.1. B cnyyae ucnonb3oBaHusa KnneHToM npu nogkniodeHnnm k Cucrteme HoMmepa TenedoHa,
paHee 3aperucTtpmpoBaHHoro B baHke, KnneHTy, no ero Bbibopy, MOXeT 6biTb npeaocTaB/ieH
aoctyn:

- KO BCeM cuyeTaM KnumeHTa, OTKpbITbIM B noapasgeneHmsax baHka TOro xe pernoHa, rae
ocyliecTenseTcsa noaknwudeHme kK Cucrteme. He gonyckaetcss nogknwdyeHne Kk Cucreme
CYETOoB, OTKPbITbIX Ha NM4A TPETbEIo nnua, pacnopsaXxXeHune KOTOpPbIMU KnuneHnt
OCYLLECTB/ISIET HA OCHOBaHWUM AOBEPEHHOCTU U B CUNY 3aKOHa;

- K KkapTte KnueHTa, nocpeacTBOM KOTOPOM KAMEHT 6bln aBTopuM3OoBaH MNpu 3anpoce Ha
nonydyeHne noruvHa/napons 4epes 31EeKTPOHHO-MPOrpaMMHbIM  KoMMsiekc. OcTasnbHble
cyeta/npoaykTbl KnneHTta noakno4darnTcsd K Cucteme Tonbko npu obpaweHun KnuneHTta B
nogpasaeneHme baHka B COOTBETCTBUM C noAn. 2.8 HaACToALWMX YCTOBUNA.

2.5.2. B cnyyae ucnonb3oBaHus KnuneHTOM npu noaknwyeHmn K CuctemMe HOBOro Homepa
TenedoHa, He 3aperncTtpmpoBaHHoOro B baHke, KnueHTy MoxeT 6biTb npegocTaBneH AoCTyn
TONbKO K 6aHKOBCKOM KapTe, MOCPEACTBOM KOTOPOM KAMEHT 6bl1 aBTOPM30BaH MNpu 3anpoce Ha
nonydyeHme NOrvHa/mapons 4yepe3  3/eKTPOHHO-MPOrpaMMHbIN  KoMmnaekc. OcTtasnbHble
cyeta/npoaykTbl KnueHTa nopkntodatTca K Cucrteme Tonbko npu obpaweHnn KnueHTa B
nogpasaeneHve baHka B COOTBETCTBMM C noAn. 2.8 HaACToALWMX YCOBUNA.

2.6. B cnyuae noakntoyveHua KnmeHta k Cucteme no JoBepeHHOCTUM, KnueHT Hecert
OTBETCTBEHHOCTb 3@ KOPpPEKTHOEe YyKasaHue B [AOBEPeHHOCTM HoMepa CBoero MobubHOro
TenedoHa, Ha KoTOopblM BaHkoM 6yaeT HanpaBnATbCA WMHMOPMaUMA B paMKax HacCTosLWero
Jorosopa.

2.7. [pwn 3akpbiTnin KnneHtoMm cyéta B BaHke AOCTYN K BO3MOXHOCTU COBEpPLUEHUS onepauumn
B CucteMe No gaHHOMY CYéETYy 6noKMpyeTCs.

2.8. W3MeHeHMe TuMa JocTyna K OTAENbHbIM cyeTaM K/MeHTa MPOM3BOAUTCS Ha OCHOBaHWUU
3asBneHus, odopmnasiemoro KnveHToM npu obpalleHun B nogpaspeneHvne baHka Toro xe
pervoHa, rae ocyLwecTBnsnocb noakaoveHne k Cucreme.

3. OcHOBHbIe ycsioBusa [loroBopa

3.1. O6meH 34 wmexay CtopoHamu u obsasatenbctBa CTopoH no 3/, BbiTekawowme wu3
JoroBopa, Ha4unHaloT AeNCTBOBaTbL C MOMEHTa noaknyeHnsa KnmenTta Kk Cucrteme.

3.2. baHk He npuHMMaeT K obpaboTke u ucnonHeHuo D[, odOpPMSEHHbIE C HapyLIEHMEM
TpeboBaHnii, yCTaHOBNEHHbIX [JOroBOpOM.

3.3. 2 3anonHseTcs KnmeHTOM C nMoOMOWbi nporpammHoro obecneyeHns Cucremsl,
3arpyxaemoro c canta baHka https://ibank.rncb.ru, cornacHo HanMeHoBaHusAM nonen J/.

3.4. KnueHT nepenaet Ha 06paboTKy M ucnonHeHue B baHk no Cucreme 3], COCTaBAEHHbIN U
NOATBEPXXAEHHbIM 31EKTPOHHOM noanncbto (B COOTBETCTBMKM C moan. 1.5 HacTosAwmx YCnosuii).

D[, cocTaBfeHHbIA W nepedaHHbIi B BbaHK B COOTBETCTBUMM C TpeboBaHusaMu [lorosBopa u
NOATBEPXAEHHbIA 3NEKTPOHHOM MNOAMUCLIO B COOTBETCTBMW C noan. 1.5 Hactosawmx Ycnosui,
npu3HaeTcs odOPMSIEHHBIM N HanpaBneHHbIM B BaHk KNMeHTOM 1M He MOXeT 6biTb 0CnopeH unu
oTBeprHyT CTOpoHamMu u/vnu TpeTbUMM NuuaMmm Wan 6biTb MPU3HaHbI HEeAeNCTBUTENbHbIMU
TOSIbKO Ha TOM OCHOBaHWMW, YTO OHW NepefaHbl B BaHkK ¢ ucrnonb3oBaHveM CUCTEMbI, KaHanoB
Aocrtyna wunm odopMIeHbl B 3N1EKTPOHHOM BUAE.

3.5. CtopoHbl mpu3HawT, 4TOo D[, noaTBepXAeHHble KAMEeHTOM 31eKTPOHHOM noanuchbio B
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cooTBeTCTBMM € noan. 1.5 HacTosawmx Ycnosuii, nepegaHHble B baHk KnneHTtom:

- YAOBNETBOPSIOT TpeboBaHMIO COBEpLUEHUS CAENKM B MPOCTOM MNUCbMEHHOW ¢dopMme B
cny4yasix, NpeayCcMOTPEHHbIX AEMACTBYIOWMM 3aKOHOAATENbLCTBOM, U BNEKYT lopuanyeckune
NOCNeACTBUS,  aHaNIOTUYHbIE  MOCNEACTBUSIM  COBEpLIeHUsl  AorosopoB  (cAenok),
coBepwlaeMbiM C @U3NYECKUM NpucyTCcTBMEM nuua (B3aMMHOM TMPUCYTCTBUM Nuu),
coBepuwatowero (coBepwarowmx) CAenKy;

- MOryT 6bITb npeacrtaB/ieHbl B Ka4yeCTBeE [A0Ka3aTe/bCTB, PaABHOCU/IbHbIX MUCbMEHHbLIM
AoKa3aTtenbCtBaM, B Nopaake, npegycMoTpeHHOM 3aKOoHOA4ATENIbCTBOM Poccuinckon
®denepaumu, rnpm 3ToM AOMNYCTUMOCTb TaKMX A0Ka3aTeNbCTB HE MOXET OTpMUATbCA TOJIbKO
Ha TOM OCHOBaHWM, YTO OHW MpeacTaB/ieHbl B Buae 3/ nnm pacnedaTtok nx KOMUi.

3.6. [lepeyeHb [AoOCTynHbiIX no CucremMe ycayr v onepaumi, uUX JUMUTbI U cnocobebl
NOATBEPXAEHWS, YCTaHOB/EHHble B COOTBETCTBMM C noan. 1.5 HacToAwmx YCnoBuUn,
YyTBEPXAATCS NpUKasoM no baHky n AeiCTBYIOT C AaTbl, YCTAHOBJIEHHOM NpUKa3soM No baHky.
BaHk BnpaBe M3MeHATb NepedeHb AOCTYMHbIX No CuctemMe ycayr u onepauuvi, ux JUMMUTbl U
cnocobbl NoATBEPXAEHNS C YYETOM pa3Butma Cuctembl. MHpopMaumsa o nepeyHe AOCTYMHbIX MO
Cucteme ycnyr u onepaumm, umx numMmutax wm cnocobax noaTBepxAeHus, a Takxke 06 unx
M3MEHEHUN pa3MelaeTca Ha oduumanbHoM web-canTe baHka B ceTu WHTepHeT no agpecy:
www.rncb.ru n Ha MH(OpPMaLUMOHHbIX CTeHAAX B nogpasaeneHmsax baHka.

3.7. bBaHk BnpaBe npuocTaHoBUTb 06MeH 3[ ¢ KnueHTOM B COOTBETCTBUM C [JOrosBopoM,
yBeaomume 06 aToM KnueHTa.

3.8. bBaHk B aBTOMaTM4eCKOM pexuMe npu nonydyeHunm ot KnumeHta 3[ ocywecTsnser
NpoOBEepKYy Ha MOASIMHHOCTb 3/IEKTPOHHOM noAnucu (NOrMHa M naposs, a TakXke Ha NOASIMHHOCTb
oaHopasoBoro napons nnbéo UM npu nx HanMumun) n nNnpucyTcTeme obss3aTenbHON MHGOpMauumn
B nonsax 3/, Ha NpaBuIbHOCTb OTPaXXeHUs HOMepa CYeTa, a TakXXe NpoBOAUT Mpoyme NpoBEPKU
B COOTBETCTBMW C NMPUHATON B BaHke TexHosnormen (AOCTaTOYHOCTb AEHEXHbIX CPeACTB Ha cyeTe
KnueHTa ans npoBedeHus onepaumu C y4eToM KoMumccum baHka, coOTBeTCTBME MPOBOAMMOWN
onepauun TpeboBaHMSAM AEACTBYIOLEro 3aKkoHoAaTeNbCTBa U Ap.).

3.9. WHdopmaums ana KnneHta o pesynbtatax 06paboTkm n nUcrnonHeHuUsa nnbo o6 oTkase B
06paboTke 1 ncnonHeHnun 3 oTpaxarTcs B CTpoke ctaTtyca B Cucreme.

3.10. Mo TpeboBaHuio KnueHTa BaHK MoOXeT BblaaTb eMy OMOPMIEHHbLIA B COOTBETCTBUM C
MPUHATOM TEXHOJIOrMEN [AOKYMEHT Ha 6yMaXHOM HocuTene, noATBEpPXAAlWM MPpUHATUE
BaHkoM oTnpaBneHHoro KnmeHTom 3/1 € yKaszaHueM ero craTyca.

3.11. Ot3biB 2/, nepenaHHoro Ha ob6paboTky M mMcnosnHeHne, ocyuwecrtensetca KnveHToM Ha
OCHOBaHUW HanpasneHHoro B baHk coobweHnsa no Cucreme.

3.12. 2 noanexuT OT3biBY, €C/IM Ha MOMEeHT nonydeHus BaHkoMm coobuweHus KnneHta 06
oT3biBe 3[ ewe He wucnonHeH. llpun 3ToM bBbaHK OTKNOHsAeT 3[ M He nNpuUHUMAET ero K
ncnonHeHuto. Ecnu 3[ yxe wucnosHeH BbaHKOM, TO OH He MOANEXWUT OT3blBY, O 4yeM baHk
nssewaet KnneHta coobweHnem no Cucreme.

3.13. [doctyn KnueHTy K Cucteme npefoCcTtaBnsieTcsd KpyroCyTOYHO 3@ UCKIKOYEHNEM BpeMEHU
Ha TexHuyeckoe obcnyxuBaHue Cuctembl. O6bpaboTka W ucnonHeHue 3, MOAYYEHHbIX MO
Cucteme, npoussoauMTcd bBaHKOM B COOTBETCTBMM C YCTaHOBJIEHHbIM B baHke nopsgkom
06paboTkn 3 1 HOpMaTUBHbIMW AOKYMeHTaMn baHka Poccun.

3.14. Pap 6aHKOBCKMX onepauuin npoBoauMTca BaHKOM B aBTOMATMYECKOM pexume u ux
coBeplieHne KnnmeHToM BO3MOXHO KPYr/IOCYTOYHO. [epeyeHb yKa3aHHbIX B HACTOALEM MYHKTE
onepauun nybnukyetca Ha odwuumanbHoM web-caite baHka B cetn WHTepHeT no appecy
WWW.rnch.ru 1 pa3meLaTcs Ha MHPOPMaLMOHHBIX CTeHAax B noapa3aeneHmsax baHka.

3.15. MMpu obpaboTke B[, nonay4vyeHHbIXx Mo CuctemMe, onpeaensalowMM BpeMeHeM SBASETCA
TeKyllee BpeMs, YCTaHOBNeHHoe Ha CMCTEMHbIX Yacax annapaTHbIX cpeacts baHka.

3.16. [pn BO3HMKHOBEHMW BHELITATHbIX CUTyauun, CBA3aHHbIX C paboTton Cucrtembl, KnuneHT
OONMXKEeH He3aMeanuTesbHO u3BecTUTb 06 3ToM bBaHK M MNpUHATH pelleHuMe OTHOCUTENbHO
AanbHenwero ncnonHeHusa 3 (B 3ToM cny4dae KnneHT AonXKeH npeaoctaBuTb B BaHK AOKYMEHT,
odopMIIeHHbIN Ha ByMaXXHOM HOcuTeNe B yCTaHOBNIEHHOM baHKOM nopsigke).

3.17. CnpaBo4HO-UHGpOpMaUunoHHble MaTepuanbl (Tapudbl baHka, MHbDoOpMauus o nopsake
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noaka4yeHns K obcnyxmeaHuio B CMCTEME, O HOBbIX yCnyrax) nybnnkyrTcs Ha oduumanbHOM
web-caite baHka B cetTm WHTepHeT no aapecy: Wwww.rncb.ru 1 pasmewarTcs Ha
MHMOPMaLIMOHHbBIX CTeHAAX B 06Cy>XmnBalwLwmx nogpasaeneHnax baHka.

3.18. 3a obcnyxmBaHme B CucrteMe M OKasaHue yCayr Mo CYeTaM B3MMAETCs exXeMecsiyHas
aboHeHTCKas naaTa B pa3Mepe, yCTaHOBMIEHHOM AencTByowmMMn Tapndamm baHka.

3.19. KnueHT onnaumBaeT exemecssyHy aboHeHTCKyl niaTty 3a obcnyxuBaHue B Cucrteme B
cneayrouwem nopsigke:

- KOMMUCCMS 3a nepuoa C aaTbl noagkntoveHus KnmeHta K CucrtemMe nNo AaTy OKOHYaHMS
TEeKyLlero KajeHgapHoro mecsiua obcnyXuBaHWS COMCbIBAE€TCS B AaTy MNOAK/IKOYEHUS
KnueHTta k Cucreme;

- KOMUCCUS 3a nociaeayrwwmne mecsiubl 06cnyXmBaHUSA CNMCbIBAaEeTCA B MnepBbiii pabouwni
OEHb Mecsua 3a TeKYLIMN KasleHA4apHbIn Mecsu.

Onnata ocyuwlecTensieTca nyTeM cnmcaHms BbaHKOM AeHeXHbIX cpeacTtB co cyeTa KnueHta B
BaHke Ha ocHOBaHMK Nopy4deHns KnmeHTa, cogepxawerocs B 3asasneHmnmn KnunenTa.

Mpu cnmcaHMM CyMMbl abOHEHTCKOM MnnaTbl CO cYeTOB KnmeHTa, OTKPbITbIX B WMHOCTPaHHOM
BantoTe, baHK cnucbiBaeT AeHeXHble cpeAcTBa corflacHo 3aaBaeHuto KnmeHTta, KOHBEPTMPYS NO
Kypcy baHka Ha gaTy coBepleHuns onepauuun. Npn 3TOM BCE PUCKWU MO KOHBEpTaUMU NnexaT Ha
KnuneHTe.

3.20. B cnyuvae pactopxeHusa KnneHToMm [JoroBopa Ha OCHOBaHMM €ro 3asBAeHus ynjadeHHas
aboHeHTCKasa naaTa BO3BpaLLAETCs 3a BblYeTOM hakTuyeckmx 3aTtpaT baHka.

3.21. YnepxaHue exemecsayHon aboHeHTCKOM nnaTbl 3a nosb3oBaHue CUCTEMOM BO BpeMS
6710KMPOBKM AOCTYyNa Mo uHuumatuee KnuneHTa npoaoKaeT OCYLeCTBAATLCS B COOTBETCTBUM C
Tapudamu baHka.

3.22. B cnydae otcyTctBus (HepocTaTKa) [AEHEeXHbIX Cpeacts Ha cyetax Knuenta ang
CnmncaHmnsa exemecsyHol aboHeHTckol nnaTtbl baHk 6nokumpyet goctyn KnueHta k Cucrteme c
OAHOBpPEMEHHbIM TMpeKpalleHMeM yaep)XaHusa exeMecsa4yHOM aboHeHTCKOM nnaTbl C Mecsua,
CnepylLero 3a MecsueM OTK/THYEHUS.

3.23. baHKk He ocywecTBnseT onepauMmM MNo CYETy B C/ly4dae OTCYTCTBMSA WM HegocTaTka
JEHEXHbIX CPEeACTB Ha CUYeTe ANA NPoBeAEHUS OMepaunmn U/Mnm onnatbl KOMUCCUM.

3.24. [eHexHble cpeacCTBa B CYET onsaTtbl KOMUCCUMKU 3a@ YCNyru, ces3aHHble ¢ 0bpaboTkon u
ncnonHeHnem 3 KnueHTa, cnucbiBaloTcd bBaHKOM CcO cyeTa, MO KOTOPOMY MpPOBOAUTCSH
onepauuvs, B MOMEHT COBepLUeHUs ornepauni Ha OCHOBaHWM 3asaBreHus KnueHTa B pasmepe,
YyCTaHOBNEHHOM AencTeyowmnMn Tapndammn baHka.

3.25. B cnyyae BO3HMKHOBEHMS CMNOPOB, CBA3a@HHbIX C MOAJMHHOCTbIO 31, MCMOMHEHHbIX B
Cucteme, CTOpOHbI pyKOBOACTBYIOTCA M. 6 HACTOALWMX YCTOBUN.

3.26. baHK He HeceT OTBETCTBEHHOCTM 3@ Yyulepb, BO3HMKLIMA BCNeACTBME WMCMOJSIb30BaHMUS
TPETBUMU NNLAMM AENCTBYIOLEN 3/IEKTPOHHON nognuck KnueHra.

3.27. B cnyyae oTkasa KnueHTa oT mMcnonb3oBaHus [JoBepeHHOro Homepa TenedoHa gencreume
Jorosopa npekpawiaercs.

3.28. B cnyuae ytpatbl MobunbHOro ycrponcrea ¢ JloeepeHHbIM HOMepoM Cuctema «MHTepHeT-
6aHk») noanexut 670KMpOBKE Ha OCHOBaHWMU 3asBneHus KnueHTa npu ero obpalleHun B
noapasgeneHue baHka.

Ona Bo3o6HOBNEHUS paboTbl C MCNONb30BaHMEM AUCTAHUMOHHbBIX KaHasioB 06CiyXuBaHUS
KnueHty Heobxoammo obpatutbca B [llogpaspeneHve baHka Ans npenoctaBfieHUs HOBOMo
[loBepeHHOro HoMepa TenedoHa.'?®

4. MpaBa n o6sa3aHHOCTN CTOPOH

4.1. baHk obsa3yeTtcs:

4.1.1. Moakntountb KnneHta k Cucteme B AeHb 0bpalleHns B obcnyxumBatolwee nogpasaeneHme
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(npwn 3aknuyeHnn [orosopa B obcnyxmBatwouwem nogpasgeneHmmn), nnbo B A€Hb BbIMOSHEHUS
KnueHTOoM 3anpoca Ha peructpaumio B CucTeMe C WCNONb30BaHMEM JOrMHA M Mapons,
nony4yeHHoro KrnneHTOM noCpeacTBOM 3/1€KTPOHHO-MPOrPaMMHOI0 TEXHMYECKOro KOMMJeKca
(npn 3aknyeHun [loroBopa C MCNOSIb30BaHUEM 3/1€KTPOHHO-MPOrpaMMHOI0 KOMIMJeKkca) npu
BbiNoNHeHUn KnueHToM ycnosuin [jorosopa.

4.1.2. MNMpuUHMMATb K MUCMNOJIHEHUIO, C y4yeToM TpeboBaHun nogn. 2.4-2.5 HacToswmnx Ycnosui,
nonydeHHole oT KnueHta no Cucrteme O[], odopM/ieHHble N 3aBEepeHHble B COOTBETCTBMWU C
ycnosusamu [Jorosopa.

4.1.3. ObpabaTtbiBaTth D1 B CTPOroM COOTBETCTBMU C YCTAHOBJIEHHbIMU HOPMaMu, TEXHUYECKUMN
TpeboBaHMsAMU, CTaHAapTaMu, MHCTpyKumamn baHka Poccum, BaHka n [JoroBopoM.

4.1.4. NUHdopmupoBaTb KnmeHTa 06 oTkaze B obpaboTke mnam mcnosHeHuu 3L, NPUHATOro oT
KnneHta no Cucreme.

4.1.5. MNMpepocTtaBnatb KnneHty nHdopMaumio no ero cyetam no Cucreme.
4.1.6. KoHcynbTMpoBaTb KnneHTa no BonpocaM nNpaBubHOM 3kcnayaTaumm CUCTeMbI.

4.1.7. ObecneumBaTb  3alWKMTy OT HECAHKUMOHWMPOBAHHOro  AOCTyna 7 COXPaHsATb
KOHbUAEHUMaNbHOCTb MHMOpMaLMun rno cyeTam.

4.1.8. Bectn apxuBbl 3[], OCyWeCTBAATb UX XPaHEHNE B Te4YeHMe CpoKa, YCTAHOBIEHHOro An4
XpaHEHNA 3KBMBANEHTHbLIX JOKYMEHTOB Ha 6YMa)KHbIX HOCUTENAX.

4.1.9. YBegomntb KnmeHTta 06 n3aMeHeHNn B COOTBETCTBMM C noan. 3.6, noan. 4.2.3. HAacCToAWMNX
YcnoBuii nepeydHs AOCTYyMHbIX no Cucteme ycayr m onepaunn, mx AMMUTOB Wn/mnm cnocobos
NOATBEPXAEHMS He no3aHee, YeM 3a 5 (NaTb) KaneHAapHbIX AHENW A0 UX BCTYMJIEHUS B CUNY
nyteMm nybaM4yHOro pasMelleHnst COOTBETCTBYOWEN MHPOpMaumMn Ha oduumanbHOM web-calite
BbaHka B cetm WHTepHeT no agpecy: www.rncb.ru v Ha WHOOPMAUMOHHBLIX CTeHAaxX B
obcnyxmneatowmnx nogpasaenenmax banka.

4.1.10. N3MeHaTb TvMn goctyna (MOnHbIA AOCTYM/AOCTYMNM Ha MPOCMOTP) K OTAEbHbLIM CYyeTaM
KnneHTa Ha ocHoBaHuU 3aaBneHns KnuvenTa.

4.1.11. OcyuwectBuTb 650knMpoBKY/pa3bnokmposky paoctyna B Cuctemy npu obpaweHun
KnuneHTa C COOTBETCTBYIOLUM 3asiBJIEHMEM B COOTBETCTBUM C Noan. 3.28 HacToswmnx Ycnosuin, 126

4.2. baHk nmeet npaso:

4.2.1. CnucbiBaTb co cyeTtoB KnumeHta B baHke nnaty 3a obcnyxmeaHme B CucrtemMe Ha
OCHOBaHuW 3aaBneHnsa KnveHTa B coOoTBeTCTBUM C Tapudammn baHka.

4.2.2. B cooTBeTCcTBMM C [ENCTBYKOLWMM 3akoHOAATeNbCTBOM P® wu3MeHaTb Tapudbl Ha
obcnyxmnsaHne B Cucteme c npeaBapuTenbHbiM yBeaomneHnem Knuenta 3a 10 (mecatb)
KasieHA4apHbIX AHEN NyTeM pa3MelleHus MHdopMaummnm Ha web-cante baHka B ceTu NHTEpHET no
aapecy: www.rncb.ru u Ha nHdOpMaUMOHHBLIX CTeHAax B noapasgeneHusx baHka.

4.2.3. B uensX paclwupeHuss nepedyHs ycnyr, npepoctaBnsieMblx KnueHTy, M B uenax
obecneyeHnss 6€30NacHOCTM U3MEHATb NepeYveHb AOCTYMHbIX Mo CucTteme ycayr u onepauun, mx
AUMNUTBLI U cnocobbl NOATBEPXAEHUA MPU YCIOBUKU MyBNIMYHOINO pasMeLleHnss COOTBETCTBYHOLLEN
nHdopmaumm Ha odbumumanbHOM web-cante baHka B ceTn VIHTepHET nMo agpecy: Www.rncb.ru un
Ha MH(OPMAUMNOHHbIX CTeHAAX B noapasaeneHmax baHka.

4.2.4. lMNMpuoctaHoBuTb 06MeH 3 ¢ KnmeHToM B cnydae BO3HWUKHOBEHUS TEXHUYECKUX
HENCNpaBHOCTEN UNN APYrnxX 06CTOSATENBCTB, B TOM YMCNE MO 3asBneHuto/coobieHnto KnmeHTa
O BO3MOXHOM HECaHKUMOHUPOBAHHOM MCMNO/b30BaHNUM CUCTEMbI, @ TakKXe B Clyyae U3MeHeHud
3aKoHogaTenbcTBa Poccuiickon ®depepauuun, genatowmx HEBO3MOXHbIM WAN HeXenaTeNbHbIM
obmeH D[] ¢ Toukn 3peHnss 6e3onacHOCTH.

4.2.5. OcyuwectBnatbs 6nokmpoBky pgoctyna KnmeHta Kk Cucrteme B c/lydyae BO3HWKHOBEHUS
NOAO3PEHMI B KOMMPOMETaLUMn NOrmMHa u/vnm napons u/mnu cpeacresa noayyeHns ogHopasoBbiX
naponen n/mnun 3UM.

4.2.6. PactoprHyTb [loroBop npu HapyweHun KnneHTom ycnosuii [lorosopa.
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4.2.7. bnokmposaTtb goctyn KnmeHta kK CucreMe B Criydae HefoCTaTKa AEHEeXHbIX cpeacCTB Ha
cyetax KnueHta ana cnucaHmsa aboHeHTCKoOW nnatel 3a obcnyxmBaHme B Cucreme B
yCTaHOBNEHHOM BaHKOM nopsiake, npu 3TOM baHK He no3gHee AHSA, CleayroLwero 3a AHeEM, Koraa
Ao/mkHa 6bITb Npom3sBeaeHa onnata aboHeHTckol nnatel, MHDopmmpyeT KnmeHta no Cucreme o
BO3HUKLUEN 32040/ KEHHOCTH.

4.2.8. OTkaszatb KnuneHTy B npuéme OT Hero D[] Ha npoBeAeHue onepaunm No CYETY, O 4eM
KnueHTty coobuiaetca B CucTtemMe NOCpPeACTBOM yKasaHus cTaTyca nnatexa. B atom cnyuae 2
KnueHTa MOryT npMHMMaTbCs BaHKOM TOMIbKO B BMAE PAaCUYETHbIX AOKYMEHTOB, 0POPMJIEHHbIX Ha
6yMaxxHOM HocuTene B COOTBETCTBMU C TpeboBaHnAMM 3akoHoAaTenbCcTBa PO.

4.2.9. MNpuHMMaTb BCe HEOEXOAMMbIE U AOCTATOYHbIE MEPbI OPraHM3aLMOHHOI0 U TEXHUYECKOro
XapakTepa Ans obecneyeHus pexuMma KOHDUAEHUMANbHOCTM B OTHOLIEHMM MNapons u/wunm
04HOPA30BOro Naposis A0 Ux nepegaun KaveHTy.

4.2.10. MNpousBoanTb nepeyncrieHms (B TOM 4YuUCe Nepuogundeckme) AeHEeXHbIX CpeacTB C
nobbix cyetoB (B TOM 4uMC/ie CYETOB MO Y4YeTy BKIAAO0B M CYETOB, NpeaHa3HauyeHHbIX Ans
pacyeToB MO onepauunsiMm C UCMNoab3oBaHMeM HBaHKOBCKUX KapT), OTKPbITbIX Ha MMSA KnueHTa B
baHke, kKak Ha paTy noanucaHus 3asiBIeHUsI Ha MOAK/OYEHWE K CUCTEME AUCTAaHUMOHHOro
poctyna «WHTepHeT-6aHK», Tak wn B 6yayweMm, nyteM odOpMAEHUS MNAATEXHbIX W/vnn
pacyeTHbIX [OOKYMEHTOB B COOTBETCTBMM C [OEWACTBYIOWMM 3aKOHOAATENLCTBOM Poccuiickon
denepaumnu:

- B CYeT onjaTbl njaTtexen B COOTBeTCTBMM C Tapudamum baHka no onepaumsMm C
dusnyeckMmMmn nmuaMmm, B TOM UYMCNE MPU KOHBEpPTALMM [AEHEXHbIX CpeAcCTB B Clydyae WX
CNMcaHnsa Co cYeTa, OTKPbITOr0O B MHOCTPAHHOM BankoTe, Ha COOTBETCTBYOLWMI cHeT baHka;

- B CYeT onnaTtbl Hanoroe, cH6OpPOB M MHbIX NNaTexXen B Mnopsake W B CAy4vasx,
npeasycMOTPEHHbIX AENCTBYOLWMM 3aKoHoAaTebCTBOM Poccuiickon depepaunn;

- 3a4YNCNeHHbIX Ha cyeT 6e3 yCTaHOBAEHHbIX 3aKOHOM M WMHbIMW MPaBOBbIMW aKTaMn UK
COENKOM OCHOBaHMM (oWMBOYHO 3aUumMCieHHbIX cpeacTs). MNpu 3TOM cnncaHne npounssoanTtcs 6e3
B3MMaHMS KOMUCCUM Ha CYET, C KOTOPOro 6b110 Npon3BeneHo ownboyHoe 3a4nciieHne CpeacTs,
He no3gHee 5 (naTtu) paboumx AHen co AHS 0BbHapyXeHus baHKOM OWKMOG0YHOro 3auymncieHus
cpeacTts.t?’

4.2.11. Mpn HEOB6XOAMMOCTM OCYLLECTBNATb KOHBEPTALMIO AEHEXHbIX CPEeACTB Mo Kypcy baHka
Ha ApaTy coBepweHust onepauumun. Mpu 3ToM KAMEHT MOHMMaeT M MNpUHMMAEeT BCE PUCKM,
CBsi3aHHble C KOHBepTaunemn.128

4.2.12. Tpon3BOAUTb MEpeYnUCIeHNUs AEHEeXHbIX CpeaCTB CO cYeToB (B TOM 4uMCne CYETOB Mo
YUYeTY BKNAAOB (3@ UCK/IOYEHMEM BKIaA0B, BHECEHHbIX KNMEHTOM Ha yC/loBUAX ero Bblgayu no
NCTEYEHUIO onpeaeneHHoro Cpoka) U CHeToB, NpeaHa3Ha4vYeHHbIX A8 pacyeToB No onepaumsam C
ncnonb3oBaHMeM OAHKOBCKMX KapT), OTKPbITbIX Ha wMsA KnueHTa B baHke Kak Ha paTy
noANMCaHuAa 3asBNEeHUS Ha MNOAK/YEHUEe K cUcTeMe AUCTaHUMOHHOro Aoctyna «WHTepHeT-
baHk», Tak n B byaywem, nyteM OQOPMSEHUSA NAATEXHbIX WU/WUAN paCYETHbIX AOKYMEHTOB B
COOTBETCTBUM C AENCTBYIOLWMM 3aKoHoAaTenbCTBOM Poccuickon depepauum B cHeT onnathl
KOMWUCCUIA M aBOHEHTCKOW NnaTbl B COOTBETCTBUM C [JoroBopoM n Tapudamm 6aHka.?®

4.2.13. PacToprHyTb [loroBop B OAHOCTOPOHHEM ropsiake, ecin B TedeHue nocnegHux 365 um
6oniee KaneHAapHbIX AHel KnuneHT He ocylwiecTBnsn Bxohd B CucteMmy. PacTtopxeHue [doroBopa
He WCK/0YaeT BO3MOXHOCTM npoBeAeHuss KAMeHTOM onepauuMii B WMHbIX [UCTaHLUMOHHbIX
KaHanax o6cnyXuBaHus U Npu obcnyxxmBaHum B MNoapasaeneHmax baHka. 30

4.3. KnuneHT obs3yeTtcs:

4.3.1. OnnauuBatb ycnyrm baHka 3a obcnyxuaHue B Cucrteme cornacHo Tapudam baHka B
yCTaHOBMIEHHOM [1oroBopoM nopsiake.

4.3.2. OcyuwecTBngatb onepauum no cyeTaM B npegenax AOCTYMHOrNO oOCTaTKa JAeHeXHbIX

127 NynkT no6asneH Mpukasom N2 387 oT 27.06.2018
128 MynkT no6asneH Mpukasom N© 387 oT 27.06.2018
129 MynkT no6aeneH Mpukasom N© 387 oT 27.06.2018
130 MynkT no6aeneH Mpukasom Ne 387 oT 27.06.2018

97



CpeAacTs.

4.3.3. CamocTosiTeNbHO, 3@ CBOW cyeT, obecneuynTb MOAK/IOUYEHME CBOEro KOMMbKOTEpPA K CETU
MHTepHeT wn pgoctyn B ceTb WHTepHeTr. ObecneumBaTb 6e€30MacHOCTb M LENOCTHOCTb
NporpaMMHbIX CpPeACTB Ha CBOEM KOMMbiOTepe (3aluTy OT BMPYCOB, OTCYTCTBME NpOrpaMm-
3aKnagok 7 Apyroro onacHoro NnpOrpamMmMHOro obecneueHuns), He AonyckaTb
HECAaHKLUMOHMPOBAHHOIrO AOCTyna TpeTbMX ML, K MpOrpaMMHbIM CpeAcTBaM, C TMOMOLLbHO
KOTOpbIX ocyuiecTBnsetTcs obmeH 31 ¢ baHkoM B cooTBeTCTBMKU C [JOrOBOPOM.

4.3.4. ObecneuynTb COXpPaHHOCTb CpeACTB MNoJly4eHnda oAHOPa30BbIX naponeﬁ M UX 3allnTty OT
HeCaHKUMOHNPOBAHHOIO AOCTYyna.

4.3.5. Cobnogatb KOHOUAEHLMANBHOCTb, HEBO3MOXHOCTb AOCTyna TPeTbUX ML K JIOFMHY W
rnapoJsito, 0AHOPA30BOMY Mapoto, CpeacTBaM nx nonydvyeHusd, a takxe SUIMM.

4.3.6. B cnyyae nonospeHns B HeCaHKUMOHMPOBAHHOM AocTyne kK CucTteMe, KoMnpomeTtauuu
NorMHa W napons u/unuM cpeactsa MNoNy4vYeHMss OA4HOPas30BbiXx Maponein nmbo knwda DUM,
He3ameamnTenbHo obpawaTtbcs B baHK Ansd npuHATMS HeobxoamMbix Mep (B TOM uucie Ans
6110KMpPOBKM NOrMHa 1 NMaposs, cpeacTsa NoslyyeHus ogHopa3oBbix naponen/dLM).

KnuneHT 06si3yeTca yBeaoMuUTb BaHK O HeCaHKLMOHMPOBAHHOM MepeBofe AEHEXHbIX CPeACTB C
ero Cuyeta c ucnonb3oBaHneM CUCTEMbl He MO34Hee AHS, Cneaylolero 3a AHEM MofyvyeHus oT
BaHka yBenoMneHus 0 COBEPLUEHHOW onepauunm

4.3.7. Hactoswmm KnneHT o06a3yeTcs O03HAaKOMWUTbLCS C YC/IOBUSIMW AencTBylowmx Tapudos
BbaHka, nepeuyHeM AOCTYnNHbIX Mo CucrtemMe yciayr M onepaunn, ux auMmmTamm u cnocobamm
NOATBEPXAEHMUS, U B AalIbHENWEM CleauTb 3@ UX U3MEHEHUSIMU, O KOTOPbIX baHk yBeaomnseTt
nytem  ny6aM4yHOro  onoBelleHus: pasMelweHns  wunHdbopmaumm B 0bCnyxuBaroLWmMX
nogpasaenenmsax baHka n/vnn Ha odmunanbHoM web-canTte baHka B ceTn VIHTEpPHET NO agpecy
WWW.rncb.ru.

4.4. KnuneHT nMeeT npaso:
4.4.1. MonyuaTtb oT baHka 1 nepepasaTb B baHk 3] no Cucreme.

4.4.2. MonyyaTb KOHcynbTaummu bBbaHka no Bonpocam 3skcnayatauum CuUCTEMbI, a Takxe
CnpaBoYHO-MHPOPMaLUMOHHbIE MaTepunansl 06 obcnyxumBaHum B Cucreme.

4.4.3. B cnyyae nwoboro noaos3peHns B KOMMpOMeTauuu NorMHa u napons, wu/wnm cpencrsa
nonyvyeHmns oAHopasoBbix naponen nubo SUIM obpatnutbcsa B BaHK B nopsiake, YCTaHOBJIEHHOM
n. 5 HacTtosawmx YcnoBwui, Ansg mx 6NOKMPOBKU W/WMAW 3aMeHbl B COOTBETCTBUM C MOPSAKOM,
yCTaHOBMEeHHbIM BaHKOM.

4.4.4. Tpon3BOANTb CMEHY CBOMUX Ktoyen DUIM n napons B nopsake, yCTaHOBIEHHOM BaHKoM.

4.4.5. OT3bIBaTh B YyCTaHOB/MEHHOM [oroBopoM nopsake HanpasneHHble B baHk 2[], ecnu Ha
MOMEHT OT3blBa AOKYMEHT He 6bla ucrnonHeH baHkoMm.

4.4.6. DKkcTpeHHO obpatutbca B baHk ana 6nokupoBku poctyna B Cucrtemy B ciiydae
KOMMpoMeTauMm NorMHa M napons, u/vnm cpeacrsa nNony4vyeHuMs oaHOpasoBbiX maponen nmbo
knoda UM ¢ ncnonb3zoBaHmeMm 610KMPOBOYHOIO Cfi0Ba, YKaszaHHOro KnneHToM B 3asiBNeHUMU
(npn 3akntodveHun [oroBopa B obcnyxusatoweM nogpasgeneHnn), nmbo nNonyyeHHoro
KnneHtom nocpeacTtsom 3N1EeKTPOHHO-MPOrpaMMHOro  TexXHUYeckKoro KoMMJiekca (npwm
3akn4yeHnmn [lorosopa C UCNOb30BAHMEM 3/IEKTPOHHO-MPOrpaMMHOr0 KOMMAeKca).

4.4.7. Pa3bnokuMpoBaTb AoCTyn k CucTeMe NMyTéEM nodauyun 3asiBNeHus O pasbrioKMpoBaHuM B
obcnyxuBatollee nogpasgeneHne baHka C npenocTaBleHMEM AOKYMeHTa, YyAOCTOBEpPSIOLLEro
JINYHOCTb.

4.4.8. ObpatuTbCca B BaHK AN M3MeEHEHMS TMNa AOoCTyna K CBouMM cuyeTaMm B CucTeMe nyTem
noAayn COOTBETCTBYIOLLEro 3asABNEHUS NPU NIMUYHON ABKeE.

4.4.9. NHMUuumpoBaTb nocpeacTBOM CuUCTEMbl W3MEHEHMe pacxoAHbiX JIMMUTOB ONepauun,
coBeplwaemMblx no Kaptam B nopaake, yCTaHOB/AE€HHOM bBaHKOM, Mpu YCNOBUU Hanuuua y
KnueHta pencreyrowmx 6aHKOBCKMX KapT niaTtexHon cucrtembl [MPO100, 3MUTUPOBaHHbIX
BaHkOM, NoAKNOYEHHbIX K MCNO/b30BaHMIO B CucTteme.

4.4.10. PactoprHyTbe [loroBop Ha OCHOBAHUM 3a4B/I€HNA O pacTopXXeHunn [JoroBopa NyTém
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noZlauum 3asiBNeHnss 0 pacTop>xxeHuu no Cucreme nnb6o Npu IMYHON SIBKE.

5. Mopsapok pa6oTtbl ¢ knrouamm DN
5.1. ®opmMmupoBaHune, XxpaHeHune, cMeHa un 6nokuposka LM
5.1.1. nga ncnonb3oBaHus DUIM KnneHT aonkeH NCNonb3oBaTb HOCUTESNb 3/IEKTPOHHOMO Kilto4a.

5.1.2. KnueHT camocTosaTenbHO co3aaeT B CucTeMe ceKpeTHbIM ktod DUIM m napHbii emy
OTKPbITbIA KoY DUM B COOTBETCTBMM C  MOLWArOBOM WHCTPYKUMEN, Ppa3MEeLLeHHON Ha
oduumanbHOM web-calite baHka B ceTn VIHTepHET no aapecy: www.rncb.ru.

5.1.3. CekpeTHbin ko4 IDUM KnueHTa coxpaHsieTcs B alne Ha HocuTene 3/eKTPOHHOro
KJ1H04a, @ OTKPbITbIA KJ1OY MO 3aWMUWEHHOMY COeAUHEHMIO nepegaeTcs B baHK (OTKpPbITbIA KiTOY
pernctpupyetcs B baHke).

5.1.4. Takxxe OTKpbITbIM Koy DU pacnedaTtbiBaetcs KnneHToM Ha B6yMaxKHOM HOCuUTene B BUAE
CeptndukaTta permcrpaumm OTKpbITOro kJtuya 3DUM B ABYyX 3K3eMnasipax W 3aBepseTcs
noanucbio KnneHrta. PacnedaTtka CepTudunkarta permcrpaunm oTkpbiToro kiatoda UM xpaHuTcs B
BaHke n y KnmeHTa, a ee 3MeKTPOHHbLIA aHanor HaxoAuTCa B KaTanore kJwuden baHka u
KnuneHTa.

5.1.5. CekpeTHbin kntod  2DUMN  3awmwaerca naponeMm, W [AaHHbIM  Napofib  SABASETCH
KoHdunaeHumanbHOM MHpopMaumven KnmenTa.

5.1.6. Bnageney CepTudukata perncrpaumm OTKpPbITOro kawoda DU HeceT nepcoHanbHYyH
OTBETCTBEHHOCTb 3a obecnedyeHne COXpPaHHOCTM KKYEBOW MHMOPMALMK U 3aWUTY KIOYEBbIX
dannoB (3N1eMeHTOB) OT HECAHKLMOHUPOBAHHOIO AOCTyna.

5.1.7. Bce npouenypbl OKOHYaTeNlbHOW perncTpaumm u MpoBEPKU OTKPbITOro kaw4ya UM
NpoMCXoaaT B NMOMELWEeHUM, Ha NporpaMMHOM obecnedeHun n obopyaosaHun baHka.

5.1.8. lMpwu pernctpaumm oTKpbITOro Kntoya Knnmenta B baHke npousBoANTCS CBEpKa OTKPbITOro
Kntova KnueHTa ¢ OTKpbITbIM KAKOYOM, HanedyaTtaHHbIM B CepTudukate perncrpaunmm OTKpbITOro
knoya UM, n npoBepka AaHHbIX KnneHTa, Ha nMms Kotoporo cdopMmpoBaH kKawod DLUIM.

5.1.9. Knou 3SUIM akTuBu3MpyeTcss TONIbKO NOCAe MosiydeHnst 3aBepeHHoro KrneHToM
CepTndumkaTa Ko4Ya NOANMUCKU M NONOXKUTENbHbBIX pe3ynbTaToB nposepkun CepTtudunkara.
5.2. XpaHeHue n cmeHa kntoden LM

5.2.1. KnueHT obecneumBaeT COXPaHHOCTb, HepasrjalweHue U HepacrnpocTpaHeHne CBOero
CeKpeTHoro ksto4ya DU,

5.2.2. Cpok pgeincTteusa knoden UM ycTtaHaBnmMBaeTcss B OAWMH KasieHAapHbIA rog C MOMEHTa UX
noaknt4yeHns Kk Cucreme.

5.2.3. CMeHa knwoven 2UM (7. e. dopMupoBaHne HOBOW napbl kntoden SUIM) MoxeT 6bITb
npovseefeHa B cneayrowmx cnyvasax:

- NUCcTeYeHme cpoka AencTBus kawden DUM;

- KoMnpoMeTauuns kaouern LM,

5.2.4. Cpok xpaHeHus oOTKpbiToro knw4da UM (B 6yMaxHOM W 231eKTPOHHOM BUAE),
BbIBEAEHHOIr0 M3 ynoTpebneHns, COOTBETCTBYET CPOKY XPaHEHUS AOKYMEHTOB, MOAMMCAHHbIX
Knatodamu DUIMMT.

5.3. bnokuposka knto4en UM

5.3.1. Onsa 6noknpoBkun knoden UM KnmeHty Heobxogmmo:

5.3.1.1. ObpaTtutbCs B 06cnyxumBarLlee nogpasaeneHme baHka.

5.3.1.2. KnueHT AomkeH NponTn UAEHTUPUKAUUIO B YCTaHOBJIEHHOM MOpsSiAKE Ha OCHOBAHMMU
OOKYMeHTa, yA0CTOBEPSIOLWEro IMYHOCTD.

5.3.1.3. Nocne npoBepkKn NpaBUIbHOCTN 3aMNOSIHEHUS 3asiB/IEHMS yKa3aHHble KInMeHToM Koun
3N 6nokupytotcs.

5.3.2. Ana 6nokumpoBaHus kntouden 3LIM ¢ ucnonb3oBaHMeM 6/10KMPOBOYHOrO croBa KnuneHTy
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HeobxoAMMO:

5.3.2.1. ObpaTtnTbCa no TenedoHy B baHk:

- N3bSABUTb XenaHue 3abnokuposaTtb katoum DUIMM;

- Ha3BaTb 6J1OKMPOBOYHOE CJI0BO.

B cnyuae ecnu 6510KkMpoBOYHOE COBO Ha3BaHO KnneHToM BepHO, kntouun JLIM 6nokmpyroTcs.
5.3.3. baHk MoxeT 6nokupoBaTb ka4 DUIM camocToATeNbHO B CNy4dae MNoAO3pEeHUs €ero
KoMnpomeTauumn, ysegomms 06 aTom KnueHTa.

5.4. BnoknpoBKa HOCUTENSA 3/IEKTPOHHOr0 K/ito4a

5.4.1. Ansa 6N0OKNPOBKN HOCUTENS 3NEKTPOHHOro knwya KnmeHty Heobxoammo:

5.4.1.1. ObpaTtnTbCa no TenedoHy B baHk:

- N3bABUTb XKenaHne 3ab10KMpoBaTb HOCUTENb 3NIEKTPOHHOIO KJHO4a;

- Ha3BaTb 6JJO0KMPOBOYHOE C/OBO.

B cnydae ecnu 6510KMpoBOYHOE CNIOBO Ha3BaHO K/MEHTOM BEpPHO - HOCUTENb 3/1EKTPOHHOrO
Knoya bnoknpyeTcs.

5.4.1.2. Obpatutbcs C 3aaBAeHMeM 0 6JIOKMpOBKE HOCUTENS 3NEKTPOHHOro K/w4ya B
obcnyxuneatllee noapasgeneHue baHka:

- KNMeHT [oMXKeH MNponTUM WMAEHTUDWMKALUIO B YCTAHOB/IEHHOM MOPSiAKE HA OCHOBAHUK
NOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb.

Mocne npoBepkyM NpPaBUIBHOCTM 3aMoOJSIHEHUSA 3asBNEHUS — HOCUTESIb 3IEKTPOHHOro K/ko4a
6noknpyetcs.

5.5. Bnokuposka goctyna B Cucremy

5.5.1. Anga 6noknpoBkn goctyna B Cucremy KnneHty Heobxoammo:

5.5.1.1. O6paTtuTtbcs no TenedoHy B baHk:

- N3bSBUTb XenaHue 3abnoknposaTtb AOCTYN K Cucrteme;

- Ha3BaTb 6JI0KMPOBOYHOE C/OBO.

B cnyuyae ecnu 6510kMpoBOYHOE C/IOBO Ha3BaHO KnueHTOM BepHo, aoctyn KnumeHta B Cuctemy
6nokupyetcs.

5.5.1.2. O6paTuTbCa C 3asB/IEHMEM B 06CNyXMBatolLlee nogpasaeneHne baHka:

- KnueHT [O/MXeH NponTU uAeHTUdUKALUUID B YCTAHOBSIEHHOM TMOpsiAKE Ha OCHOBaHWMU
OOKYMEHTa, YAOCTOBEPSIOLErO JIMYHOCTD.

Mocne npoBepKM MpaBUALHOCTU 3anofiHeHust 3asBneHus pgoctyn KnueHta B Cucremy
6noknpyetcs.
5.6. Pasbnokuposka goctyna B Cucremy

5.6.1. Ans pas6bnoknpoBkn poctyna B Cuctemy KimeHTy HeobxoanmmMo o06paTtuTbCs C
3aAB/IEHMEM B 06CnyxuMBatoLee nogpasaeneHme baHka.

5.6.2. KNMEeHT [onXeH NpolTU MAEHTUDMUKALUMIO B YCTAHOB/IEHHOM MOpAAKE Ha OCHOBAHWUK
OOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTD.

5.6.3. lNocne npoBepkn nNpaBUNbHOCTU 3anofiHeHUs 3asasnenma goctyn KnueHta B Cuctemy
pasbnokupyeTtcs.

5.7. bnokuposka OTP-TokeHa (B cnyyae ncnosnb3oBaHusa KnmeHtom OTP-TokeHa)

5.7.1. Ana 6noknpoekn OTP-TokeHa KnneHTty HeobxoamMmo:

5.7.1.1. ObpaTtntbCca no TenedoHy B baHk:

- N3bSABUTb XenaHue 3abnoknposaTtb OTP-TOKEH;
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- Ha3BaTb 6J1OKMPOBOYHOE CJI0BO.

B cnyuyae ecnn 610KMpOBOYHOE CNOBO Ha3BaHO KnueHToM BepHO — OTP-TokeHbli/Bce OTP-
TOKeHbl (B cnyyae ecnm KnueHT 3aTpyAHsieTCca Ha3BaTb KOHKPETHbIM uaeHTudukatop OTP-
TokeHa) 6/10KkMpytoTCcs.

5.7.1.2. Obpatutbcs Cc 3aaBneHneM o 6nokupoBke OTP-TokeHOB B 0bcnyxunBatwuiee
noapasaeneHne baHka:

- KnueHT aosnxeH HDOVITM M,D,eHTMCbVIKaLI,MPO B YCTaHOBJIEHHOM nNnopsaAAKE HaA OCHOBaHWKU
AOKYMEHTa, yAOCTOBEPAKOLWENo JIMYHOCTDb.

Mocne npoBepkM nNpaBWIbLHOCTU 3arnosiHeHus 3asaeneHmss - OTP-tokeH (-bl) KnueHTa
6nokupyoTcs.

5.8. ¥YnpasneHnune goctynom B Cuctemy (HanoMmHaHMe NOrnMHa, CMeHa napons)
5.8.1. [Ang HanoMmMHaHuUs forMHa/cMeHbl napons Knnenty Heobxognmo:
5.8.1.1. O6patutbcs no tenedoHy B baHk:

- N3bABUTb XKeNaHMe HAaNOMHUTb NOTMH/N3MEHUTb Naposib;

- NoATBEPANTb 3anpoc JINYHbIM KOAOM.

B cnyyae ecam  KnueHT noaTBepawna  3anpoc, Ha HoMmep TenedoHa  KnauveHTa,
3aperncTtpupoBaHHbii - B Cucteme, Hanpasnsietca SMS-coobuweHne C 3anpoleHHOM
nHdopmaumen.

5.8.1.2. ObpaTtutbcs B obcnyxueatowee nogpasgeneHne baHka C 3anpocoM O HaMOMMHaHUKU
JlorMHa/cmeHe napons:

- KnueHT [O/MXEeH NponTU UAeHTUdUKALUUIO B YCTAaHOBJSIEHHOM TMOpsiAKE Ha OCHOBaHWMU
AOKYMeHTa, YAOCTOBEPSAIOLWErO IMYHOCTD.

B cnyyae vycnewHor wmaeHTudumkauumm KnmeHta Ha  HoMep TenedoHa KnueHTa,
3aperncrtpupoBaHHbii B CuctemMe, Hanpasnsetrca SMS-coobuweHne ¢ 3anpolleHHOM
MHOopMaunen.

5.8.2. YnpaBneHune poctynom (HanoMuMHaHWe JiOrMHa, CMeHa napoJss) MOryT Mpou3BOAMTLCSA
npeacrasuteneM KnueHTta, AENCTBYHOLWMM Ha OCHOBaHMM [OBEPEHHOCTU, OQOPMAEHHOM Mo
dopme, pekoMeHAoBaHHOW BaHKOM M pa3MeleHHOM Ha oduumanbHOM cainTe baHka no agpecy
WWW.rncb.ru, nnm no nHon gopme (cogepxawien nHbopMaunio, pekoMeHaoBaHHYO0 BaHkoM Ans
BKJIIOUYEHUS B OBEPEHHOCTb) U YAOCTOBEPEHHOM HOTapmanbHO.

[ns HanoMuMHaHWS NOrMHa/CMeHbl Napons npeacraBuTento KnneHTta Heo6xoauMo o6paTuTbCS B
obcnyxuBatollee nogpasaeneHne baHka ¢ 3anpocoM 0 HaNmoOMUHAHMK IorMHa/CMeHe napons:

- npeacraBuTeEsb KnueHta ponxeH I'IpOVITVI VI,CI,EHTVICDVIKaLl,VII-O Ha OCHOBaHMW AOOKYMEHTAQ,
yAocTtoBepgdaouwero J1M4HOCTb, N AOBEPEHHOCTN B YCTAQHOBJIEHHOM MNMopsaaKe.

B cnyuae ycnewHoli maeHTudukaumm npeacraButens KnueHta Ha Homep TenedoHa KnueHTa,
3aperucTpmpoBaHHbii B Cucteme, Hanpasnsietca SMS-coobuwieHne € 3anpoLUeHHOM
nHdbopmaumen.

6. MopAaaok paspeweHuss CcrnopoB, CBA3aHHbIX C MNOAJIMHHOCTbIO 3JIEKTPOHHbIX
AOKYMEHTOB, UCMOJIHEHHbIX B Cucreme

6.1. DNEeKTPOHHbIA AOKYMEHT CUYMTAeTCd MOAJSIMHHLIM, ecnu OH 6bln HagnexawuMm obpasom
odopMaeH U NoATBEPXAEH, MOC/Ee Yero NPoBEPEH U NMPUHSAT.

6.2. PaccmoTpeHune cnopoB Npon3BoaUTCA cornacuTesibHoM 3KCI'IepTHOl7I KOMUCCUEN.

6.3. [pn HaAM4YMM COMHEHMN B NOAAMHHOCTK D[ unu ero cogepxaHus CTopoHa - MHMLMATOP
cnopa o6sA3aHa HanpaBuTb Apyroi CTopoHe nncbMo'3! ¢ Noapo6HbLIM U3NOXEHNEM HapylleHus,
ob6cToATeNbCTB Mpouclleawero W MNpeanoXeHMeM Co34aTb COrNaCUTESNIbHYHD  3KCMEpPTHYHO

131 No nogaun NUCEMEHHOO 3asBNEHNS CTOPOHaM peKOMEHAYETCS NPOBEPUTL, YTO MPUUMHON BO3HUKHOBEHUS Cropa He

ABNSAETCH HapyLleHne Le0CTHOCTU NPOrpaMMHOro obecrneyeHuns, LUea0CTHOCTU CPEabl UCIIOTHEHUS Ha KOMIbIOTEPE
KaneHta, komnpomeTauus knoder UM unn HecaHKUMOHMPOBAHHbIW AOCTYN K pecypcam.
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KOMUCCHIO.

6.3.1. B cnyyae cornacusi ¢ NpeTeH3nen, coaepxallencs B nucbMe, CTOpoHa, MOMy4duMBLUAS
MUCbMO, He3aMeaNNTeNbHO YBEAOMSET APYryto CTOPOHY M YCTpaHSeT HapyLlleHWsi, ONuUCaHHble
B nnucbMe. CornacutenbHas sKCnepTHasi KOMUCCUSI B TAKOM C/llyYyae He cosaaeTcs.

6.3.2. B cnyyae Hecornacumsa c npeteH3unein, copgepxauweecs B nmcbMe, CTOpoHa, Nosy4mBLlas
MUCbMO, NHULMNPYET CO34aHNE COrNacuUTeNIbHOM SKCNEPTHON KOMUCCUMN.

6.4. CornacutenbHas 3KCrnepTHas KOMMUCCUMS paccMaTpuBaeT Crnopbl cheaykowero Tuna:
CtopoHa-nony4atens 31 yTBep)xaaeT, 4To MHuumupylowas CTopoHa-oTApaBuTeNb AOJIXKHbIM
obpasom odopmuia n nepenana Ha obpaboTky AOKyMmeHT, a CTOpoHa-OTnNpaBuUTENb OTpUUAET
¢daKT NoAroTOBKW U nepeaayvmn Ha obpaboTky atoro /.

B sTom cnyyae CTopoHa-nonay4yartesb NpeabsaBaseTr Kommccmu dainn, cogepxalimin cnopHbin 3/
M pesynbTaTbl ayTeHTUdukaumm CTOPOHbLI-OTNPaBuTeNs, Ha CheuManbHO BblAENIEHHOM
KOMMblOTEPE C YCTAaHOB/IEHHbIM 3TASIOHHBbIM NPOrpaMMHbIM obecrnedyeHnem.

B TOoM cnyyae ecnm 3anuce B danne NOATBEPXAAET KOPPEKTHOCTb MPOBEAEHHOWN
ayTeHTMdmKaumm, To BMHOBHOM npusHaeTca CTopoHa-oTnpasuTenbs 3/, B NPOTUMBHOM Cly4yae
BMHOBHOW npu3HaeTca CTopoHa-nony4datens J/M.

6.5. CornacutenbHasi 3KCnepTHasi KOMUCCUSI CO3[AETCS MO MUCbMEHHOMY 3asiBIEHUIO OAHOM
n3 CrtopoH. [aTta cbopa KOMUCCUM Ha3HA4YaeTcs He nosaHee 15 kaneHaapHbIX AHEN C MOMEHTa
OoTnpaBKM NpeANOXEHNA O €€ COo3aaHuwn. B coctaB koMuccuu BXOAWUT paBHOE KOJINYECTBO
npeacraesutenen obemx crtopoH. lMpu HeobxoammocTu, c cornacus obemx CTOpOH B COCTaB
KOMUCCUN MOryT ObITb AOMONHUTENBbHO BBEAEHbLI 3KCMNEPTHI TpETbeP’I CTOPOHHbI. NMonHoMouuns
UYNEHOB KOMUCCUM MOATBEPXKAATCS AOBEPEHHOCTSMU, BblAAHHLIMKM B YCTAHOBMIEHHOM MOpsiAKe.
CoctaB KOMUCCMKU gomxkeH 6biTb 3adunKCUpoBaH B MTOroBoM AokyMeHTe (AKTe), oTpakalllem
pe3ynbTaTbl paboTbl KOMUCCUN.

6.6. DOkcnepTHass KOMMCCUSA OCYLLeCcTBASEeT CBOw paboTy Ha Tepputopum baHka, C
ncronb3oBaHmem MN3BM n aTanoHHOro NporpaMMHoOro obecneyenus.

6.7 Cpok paboTbl komuceum — 5 paboumx aHen. B ocobo CNOXHbIX cay4dasax, no o60waHOMY
NMUCbMEHHOMY cornacmio CTOpPOH, 3TOT CPOK MOXeT 6bITb yBenn4yeH, Ho He 6onee yem A0 O4HOrO
KaneHgapHoro mecsua.

6.8. LUenbio paboTbl CO34aHHOM KOMUCCUU ABASETCS YCTaHOBAEHWe MnogluMHHOCTKM 3/,
WMCNONTHEHHOrO B paMkax [lorosopa.

6.9. CTopOHbl 0643aHblI NpeaoCTaBUTb KOMUCCUN BO3MOXXHOCTb O3HAKOMWUTLCHA C YCIOBUSAMU U
nopsakoM paboTbl Cuctembl. CTOPOHbI COocobCcTBYOT paboTe KOMUCCUM U HE AO0MYCKAlT OTKa3a
OT npeacTtaBAeHUs HeobXOoAMMbIX AOKYMEHTOB, MMEKLWWUX OTHOLWEHWEe K paccMaTpuBaeMoMy
Cnopy.

6.10. B xoge paccMmoTpeHus koMmuccmen Cnopa 0 NOASIMHHOCTU (Hanuumum unum oTcyTcTeun) 3/,
MCNONTHEHHOro C nomouwblo Cucrtembl, kaxpas CrtopoHa obs3aHa AokasaTb AUWb TO, YTO OHa
CBOEBpPEMEHHO W Hagnexawum o6pa3oM BbiNonHWAA obsi3aTenbCTBa, B3ATble Ha cebs no

Jorosopy.

6.11. Mo wntoram paboTbl KOMUCCUM cOCTaBnsieTcss AKT, B KOTOpoM B obsA3aTenbHOM nopsgke
oTpaXkalTcs:

- YCTAHOBJIEHHbIE obcrosTenbCcTBa;

0EeNCTBUSA YIEHOB KOMUCCUN,

BbIBOAbl O NOAJ/IMHHOCTWN NpeabsBrieHHoro 3/[;
- OCHOBaHMS, NOCNYXUBLIXE aAnss GOpMUPOBaHNS BbIBOAOB.

AKT noAnucCbiBaeTCa  YrMoOJIHOMOYEeHHbIMKM  npeactasutTenaMmm  CTOpoH He no3gHee 10
KaneHAapHbIX AHEl C MOMeHTa OKOH4YaHusa paboTbl koMnccum. B cnyyae ecnn nognucaHme AKTa
B 3TOT CpPOK He COCTOMTCS, 3aumHTepecoBaHHass CtopoHa BnpaBe o06paTuTbCa B Cyad B
COOTBETCTBMM C AEACTBYIOWMM  3akoHodaTenbctBoM Poccuinckon depepaumn un  6e3
BolpaboTaHHoro CTopoHaMum pelleHus, a B KadeCTBe J[oKasaTenbCTBa B cyaebHOM cnope
npeacTtaBuTb AKT, COCTaBJ/IEHHbI B COOTBETCTBMM C HAaCTOSLLMM pa3gesnioMm.
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6.12. B cnyvyae ecnu npensioxeHuve O CO34aHMM KOMUCCUMWM ocCTaBsieHo apyron CtopoHon 6e3
otBeta (No wucrtedeHmu 15 kaneHpapHbix AHen), nubo CTopoHa OTKasbiBaeTCs OT y4yacTus B
Komuccmun, nmbo pabote KoMucCUM BblNM YUMHEHbI MPEensTCTBUS, KOTOpble He MNO03BOAMIMU
KoMmccmn odopMnTb Haanexawmin AKT, 3auHTepecoBaHHass CTopoHa cocrtaBnsieT AKT B
OAHOCTOPOHHEM MopsaKe C yKa3zaHWEM MNPUYMHbBI COCTaBNEeHMS ero B 04HOCTOPOHHEM nopsake. B
yKasaHHOM AKTe duKcmpytoTcs obcTtosaTenbCTBa, MO3BOMSAOWME caenaTb BbiBO4 O TOM, 4TO
ocnapueaeMbln 2[], npousBedeHHbIN B CuctemMe B COOTBETCTBMM C [JOroBOpOM, SIBNsieTcCs
NoANMHHBIM, NMb60 popmMynupyeTcs BbiBog 06 06paTHOM. YKasaHHbI AKT HanpaBnseTcs ApYroW
CTtopoHe ang ceeneHus.

7. OTBeTcTBEHHOCTb CTOPOH

7.1. 3a HeucrnosIHEHME WUAM HeHagnexauwee ncnosHeHne obasatenbcts no Jorosopy CTOpPOHBI
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C [AEWCTBYHLWMM 3aKoHOAATENbCTBOM Poccuickomn
depepaunmn.

7.2. bBaHK He HeceT OTBETCTBEHHOCTM 3@ TexXHMYeCKoe COCTOSIHME KOMMbITEPHOro
obopypoBaHus KnuneHTa, BO3MOXHble MOMEXM Ha JIMHUM CBS3U, MJIOX0E COEeAMHEHME WK
HEBO3MOXHOCTb YCTAHOBUTb COEAUNHEHUNE, OTKNKYEHUE SNEKTPOIHEPINn n apyrue, He
3aBucsawme ot baHka HencnpaBHOCTU, Aenarowme HEBO3MOXHbLIM o6MeH D/.

7.3. BaHK He HeceT OTBETCTBEHHOCTU 3a MPOCPOYKY B BbIMOJHEHUM CBOMX 0653aTenbCTB,
npoun3oweawyro m3-sa OTCYTCTBUA UHULMATUBDI Knunenta B YCTaHOBNEHUN CeaHCa CBA3UN C
BaHkoM.

7.4. bBaHK He HeceT OTBETCTBEHHOCTM 3@ HEUCMNONHEHNE UKW HeHagsexallee ncnonHeHne 3/
He no BMHe baHka, B TOM 4yncne, B ciiyyae HapyweHus KnmeHTtom ycnosuin [Jorosopa.

7.5. BaHK He HeceT OTBETCTBEHHOCTM 3a yuwep6, BO3HUKWWIA BCAEACTBUE HapyLleHUs
CuncTteMbl 3aWnTbl MHPOpMaLMn He No BUHe BaHka.

7.6. bBaHK He HeceT OTBETCTBEHHOCTM 3a YbbITKMN, BO3HUKLUNE BCEACTBNE HECBOEBPEMEHHOIO
obpaweHns KnmeHta B bBaHK B C/yyae HeCaAaHKUMOHWMpPOBAHHOro Agoctyna k Cucreme,
KOMMOpoOMeTaunm siorMHa 1M napons u/wnm cpeacresa noayvYeHUss oAHOPasoBbiX Mnaposien nmbo
Kntoya JUIMT.

7.7. CTOpOHbI 0OrOBOPUAMUCL O TOM, 4YTO oOnepaumm, COoBepLlUeHHble U MOATBEPXAEHHbIE B
nopsake, ycrtaHOB/IEeHHOM HacToswuM [loroBopoM (B TOM 4ucne yCTaHOBMEHHbIMM [JOroBOpOM
cnocobamm noaTBEPXKAEHWNS), NPU3HAKOTCS COBEPLIEHHbIMU KAMEHTOM W OCMapuMBaHUIO He
nognexaTt. baHK He HeceT OTBETCTBEHHOCTM B Cny4yae, ecnu onepauuns 6blna cosBeplleHa WU
noaresepxxaeHa cnocobamu, yCctaHOB/IEHHbIMW [JOroBOPOM.

7.8. bBaHK He HeceT OTBETCTBEHHOCTM MO puckaM KnueHTa, CBS3aHHbIM C MNOJYYEHUEM
KnueHToM ycnyr no opraHumsauum p[octyna K cetm WHTepHeT M ee UCNOSIb30BaHW, B
COOTBETCTBUM C AOroBOPOM Mexay KanmeHToM m nocTtasBluKoMm ycnyr MHTepHeT (npoBaiaepom),
B TOM uucne baHk He oTBedvaeT 3a ybbITkn KnuveHTa, BO3HMKLWINE B pe3ynbTaTe obpalieHus
KnueHnTta k Cucreme ¢ ncnonbsosBaHmem cetu NHTepHerT.

8. Mpouue ycnosusn

8.1. [orosop BCTynaeT B cwiy C AdaTbl npegocrassneHns KrnneHToM B BaHK noanucaHHOro
3aseneHns (nNpu 3aknwydeHun [orosBopa B obcnyxuatwoweMm nogpasgeneHun), nmbo B LEHb
BbINOIHEHUS KiuMeHTOM 3anpoca Ha peructpaumio B CuCTeMe C UCNOSb30BaHWEM JIOTMHaA WU
napons, nonyyeHHoro KnuveHTOM NOCPeACTBOM 3NEKTPOHHO-MPOrpaMMHOr0o TeXHUYeCcKoro
KoMnnaekca (npu 3akaw4veHun [loroBopa C WCMNOSb30BAaHWEM 3/1IEKTPOHHO-MPOrpaMMHOro
KOMMneKca) n AeNCTBYEeT B TedeHMe O4HOro KaseHAapHoro roaa.

8.2. Ecnun Hu ogHa n3 CTOpOH He 3a9BUT O CBOEM XeflaHUW pacToprHyTb [1oroBop He nosgHee,
yem 3a 30 (TpuauaTb) KaneHAapHbIX AHEN [0 OKOHYaHWs Cpoka ero aencreusa, [orosop
€XeroAHoO aBTOMaTU4Yecku NpoaseBaeTCs Ha KaxAabli Nocneayowmnin KaneHaapHbii roa.

8.3. [JoroBop MOXeT 6biTb U3MEHEH MO B3aUMHOMY cornatwieHuto CTOpoH.

8.4. [JoroBop MOXET ObITb pacTOprHyT MO WHUUMaATUBE oaHOM n3 CTOpOH B Cny4asx,
npeaycMoTpeHHbIX [JOroBOopoM, MyTEM MUCbMEHHOrO yBeAoMAeHUs Apyro CTOPOHbI UKW UHbBIM
cnocobom B cooTBeTcTBMM C noan. 4.4.8 HacTtoswmnx YcnoBuin. [OroBop CcuuTaercs
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pPacTOprHyTbiM Mo mncrteyeHun 30 (TpuauaTv) KaneHdapHbiX AHEW C AaTbl NOJYYEHUSI CTOPOHOWM
yBeAOMNIEHUSI O pacTopXXeHuun [JoroBopa npu ycnosmun mucronHeHmsa CtopoHamum o0653aTenbCTB Mo

Jorosopy.

8.5. CTOopoOHbl, nMpekpawawlmne [OroBOpHble OTHOWEHUs, o06a3aHbl  WMCNOAHUTb  BCe
obs3aTenbCcTBa, NpeaycMoTpeHHble [JoroBopoM. [1oroBop CcUMTaeTCsl pacTOPrHyTbiM NMpU yCNoBUK
NCNOSTHEHNSA CTOpOHaMK Bcex 0bs3aTenbCcTB No Jorosopy.

8.6. CTOpOHbI [OroBOpMAMCb O TOM, 4YTO MO BOMpOCaM WcCnonHeHuss Jorosopa KnueHT
obpaulaetca B baHk no TenedoHaM, yKa3aHHbIM Ha oduumanbHoM web-cante BaHka B ceTu
NHTepHeT agpecy www.rncb.ru.

B oTHOWEHMM NeperoBopoB Mexay BbaHkoM u KnveHToM B paMkax [loroBopa OCYLLECTBASAETCA
ayavosanucb. CTOpPOHbI MPU3HAIKT, YTO YKa3aHHble B HACTOSLEM MyHKTE ayavo3anucu MoryT
6bITb MCNONIb30BaHbl CTOPOHaMM B Ka4yecTBe [0Ka3aTeNbCTB B Cy/e.

8.7. B cnydyae BO3HUKHOBEHMA Mexay CTOpOHaMu CMOpOB WAW PasHOrNacuii, BbITEKAOLWMX U3
[oroBopa WAM CBsI3aHHbIX C HUM, CTOPOHbI MPUMYT BCE Mepbl K paspelleHuo UX MyTeM
NneperoBopoB, B TOM YMC/ie B COOTBETCTBUM C [JOrOBOPOM.
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MpunoxeHune 7 K «lMpasunam KOMMNIEKCHOro
6aHKoBCKOro obcnyxusaHusa dusndyeckux nuy B PHKB
baHk (MAO)»

YcnoBusi oTKpbITNS M coBepLUEeHMS oriepauymnii no 6aHKOBCKOMY BKAady «HakonutesbHbIk
cyer» B PHKBE baHk ([MAQ) (lpunoxeHne 7) BbiBEAEHbI M3 cocTaBa <«[lpaBusi KOMMJ/IEKCHOIMO
obcnyxuaHus Gusnyeckux amy B PHKBE baHk (MAQO)» un nepemewjeHbl B [lpunoxeHne 2
lMpnkasom PHKbB baHk (MAO) ot 29.05.2015r. N°274

Bce knuneHTbI, 3akounBlune [JoroBop 6aHKOBCKOro BkJaga <«HakonuTeslbHbId cyeT» B
pamkax u Ha ycnoBusix JloroBopa KOMIJIEKCHOrO o06C/yxnBaHus, Ha ycrnoBusax [lpasus,
YCTaHOBJ/IEHHbIX [1pnioxeHneM 7, u B COOTBETCTBUM C 3asiBieHNeM 06 OTKPbITUM 6aHKOBCKOIro
BKAaga <«HakonutenbHbIVi CYET», MpPOAO/IKAT OOCAY)KMBAHME B paMKax yKa3aHHbIX
ZAOKYMEHTOB.
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MpunoxeHne 8132 Kk «[lpaBMnaMm  KOMMIEKCHOrO
6aHKoBCKOro obcnyxunsaHusa pusndeckux numy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsN onepauuﬁ no HoMMHanbHOMYy cuyeTy

HacTosiwme YcnoBusi OTKpPbITUSE M COBepLUEHMS omnepaunii no HomMuHanbHOMY cueTy (panee -
YcnoBust) onpenensitoT ycrnoBuUss M MOPSAAOK OTKPbITUS WM COBEpLUeHMs onepauun no
HoMnHanbHOMY cueTy B baHke.

BaHk - POCCUNCKUMA HALMOHANbHbBIM KOMMEPYECKUA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTtBo).

BeHedpmumap - T[loAoneyHbili, B OTHOLIEHWMW KOTOPOro YyCTaHoBfieHbl Oneka wWan
MoneynTenbCTBO, Ha COAEpPXXaHME KOTOPOro BbIMJIAYMBAKOTCA CYMMbl asIMMEHTOB, MEHCUiA,
noco6uii, BO3MeLLEeHMS Bpeaa 340POBb0 M Bpea, NMOHECEHHOro B CllyYae CMepTu KopMuibLa, a
Tak)Xe MHbIE BbINSIaYMBAEMbIE HA €ro CoAepXaHue IeHeXHble CpeacTBa.

AoroBop HOMMHanbHoOro cyera (pganee - [loroBop) - [OroBOp HOMWMHANbHOIO Cc4yeTa
du3myeckoro nuua, 3aknwuyeHHblit Mexay baHkom wn KnmeHToM B pamkax Jorosopa
KOMMAEKCHOro o6cnyXXmBaHus, Ha YCNOBMAX, YCTAHOBJIEHHbIX B HacCTOALWEM MNPUIOXKEHUN K
MpaBunam KOMMNEKCHOro 06CNyXuBaHUSA, WU B COOTBETCTBMW C 3asBfIEHMEM Ha OTKpbITME
HOMWHas/ILHOro cyeTa.

AoroBop KOMIUJIEKCHOro o6cayxuBaHma - <«[loroBop KOMMAeKCHoro 6aHKOBCKOro
obcnyxmnBannsa dusmyeckux nmuy B PHKB bBaHk (MAQO)», 3akito4yeHHbin Mexay baHkoM wn
KnneHtoM nyTteM akuenta 6aHKOM odepTbl, coaepxawencs B 3asABfeHMUM wn/vmnm AHKeTe
KJIMEHTA.

ONCTaHUMOHHbIE KaHanbl 06cnyXmMBaHUA  —  TEXHONONMYecKkne  peleHns  no
B3aMMoaencTBumio baHka ¢ KnneHTamum C MUCMofb30BaHUEM CUCTEM yAaneHHOro obcny>kmeaHus
(cuctema auctaHumMoHHoro goctyna «MHTepHeT-6aHK», 3NEeKTPOHHO-MPOrpaMMHblie KOMMIEKChI
(baHkoOMaTbl, UHTEpaKTUBHbIE 30HblI CAMOO6CYXUBaHUA, NHHOKNOCKN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasgeneHus baHka, nonb3yoTcd 6GaHKOBCKUMU ycayramu,
npeaocTaBnsieMbiMM B paMkax J[oroBopa KOMMEKCHoro ob6cnyxuBaHusa u [1oroBopos o
npepocTtaBneHn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM UMUK MOpSAKe.

3aKOHHbIA npeacraBuTenb -  (Qusnyeckoe MU0, SBAAKOWeEecs  MpeAcTaBUTENEM
BeHeduumapa B cuy 3aKoHa MAKW akTa YNOJIHOMOYEHHOro opraHa:
- ana beHedwuumapa B BO3pacte A0 14 neT - poauTenb, YCblHOBUTENb, [1pUEMHbIN
poauntens, ONeKkyH;
- anga beHedwuumapa B Bo3pacte oT 14 no 18 net — poautenb, YCcblHOBUTENDb, NpnemMHbIi
poautene, NoneunTens;
- Ana coBepweHHonetHero beHedwuumnapa (aocturwero 18 neTt), NpU3HaAHHOrO CyAoM
HeneecnocobHbIiM, — ONEKyH;
- Ana  coBepleHHoneTHero beHeduumapa, nMpU3HAHHONO CyAOM  OFpaHMYEHHO
AeecnocobHbiM, — [Noneuntens;

3asiB/ieHne Ha OTKpbiITUE HOMMHAJIBHOIO cuera - 3asBieHne KnueHTa, coCTaB/IEHHOE MO
dopme baHka, copepxallee npeanoxeHus (odepTy) KnueHTa o 3ak/udeHuu [orosopa
HOMWHANBLHONO CcyeTa C YKasaHWeM CYLIECTBEHHbIX YC/IOBM Takoro JioroBopa MU
noATeBepxaatllee npucoeamHeHme KnueHta K [lpaBunaM KOMMJIEKCHOTO OBCIYXWBAHUA U
YCnoBuaM, yCTaHOB/IEHHbIM MpunoxeHuneM 8 k MpaBunaM KOMMIEKCHOr0 06CyXNBaHUA.
3aABNeHNE Ha OTKPbITUE HOMUHANBHOIMO CYeTa SABMAETCA HEOTbEMMIEMOW 4acTbio Jlorosopa
KOMIMJIEKCHOrO 06CNy>XNBaHUSA 1 [JoroBopa HOMUHAJIbHOIO CYeTa.

Knunent - dusnyeckoe nuuo (3akoHHbI npeactaBuTenb beHeduumapa), asnstoweecs

132 MpunoxeHne nameHeHo Ha ocHoBaHum Mprkasa baHka N2 741 ot 03.11.2017 r.
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CTOpoHOM [loroBopa KOMMAEKCHOro o6cnyxuBaHus W 3aknwuduBwee ¢ baHkom [orosop
HOMWHAaNbHOIO cyeTa.

HoMuHanbHbIA cueT (fanee No TeKCTy HacToswmx YcrnoBuih - CyeT) — cYEeT, OTKpPbIBAEMbIN
3aKOHHbIM MpeacTaBUTeNEM A1 COBepLleHMs onepauuin C AeHEeXHbIMW cpeacTBaMu, NpaBa Ha
KOTOpble NpuHaanexart Apyromy nuuy - beHeduumnapy.

OneKyH - lopuauMdeckoe MU0 WM COBEpLUEHHONETHee aeecnocobHoe duamyeckoe nmuo,
BbIMOJIHAOWEE OMEeKyHCKMe 0683aHHOCTM B OTHOLWIEHWWM HECOBEPLUEHHONETHUX AeTe B
Bo3pacte A0 14 net (B TOM uucne [lpueMHble poauTeENM) M rpaxaaH, MPU3HAHHbIX CyAOM
HeaeecrnocobHbIMM BCNEACTBUE MCUXMYECKOr0 pacCTponCcTBa.

Mpn 3TOM Opuanyeckoe SnMuo - 3TO BbiNnonHsAwwee dyHKumMn OnekyHa BOCnUTaTeNbHOE WA
ne4yebHo-NpodunakTU4ecKoe yuypexaeHue, ydypexaeHue counanbHOM 3aluTbl HACENEHUs WU
Apyrve aHasornyHble YyupeXkaeHusl, B KOTOPbIX HaxoAuTCS WAM MNOMELWEH rpaXxXAaHWH,
Hyxpatowmincs B Oneke, B TOM uuc/le oOpraHM3aumMa A[ANA AeTed CUPOT UM AeTewn,
ocTtaBwunxca 6e3 noneueHua poautenemn. MpaxaaHWHy MoxeT 6biTb Ha3HayeH TOJIbKO OAMH
OnekyH. BpeMeHHbIM ONeKyHOM MOXeT BbICTynaTb OpraH oneku M nonedymTtenbCcTsa, B crydae
nvweHna poauTenbCknx npas oboux poautenen. 0O6g3aHHocTM OnekyHa OpraH oneku wu
noneynTenbCTBa WCMNOHAET BPEMEHHO, A0 YycTpoucTBa pebeHka (AeTen) Ha BOCMUTaHUE B
CEMbIO WX B OpraHmM3aunm ans AeTen - CUpoT M AeTen, ocTaBwmxca 6e3 noneyeHnst poauTenen.

OpraH onekuM M noneuymtTenbCTBa — OpraH UCNOSHUTENbHOM BnacTn cybbekTa Poccuinckon
depepaumnn, OCYLLECTBAAOWMNA AeaTeSIbHOCTb MO  OneKke, MnonedYnTenbCTBY W MaTpOHaXxy.
OpraHamm oneku M none4ymTenbCTBa SBASIKOTCA TakXe OopraHbl MECTHOroO caMoynpasieHus B
cny4yae, ecnm 3aKOHOM cybbekTa Poccuinckon depepaunm OHWM HageseHbl MOSHOMOYMSAMU MO
oneke M NoneynTenbCTBY B COOTBETCTBMU C peaepasbHbIMU 3aKOHaMMU.

Moneuutenb - OpUaMYEcKoe AMLO UM COBEpLUEeHHONEeTHee aeecnocobHoe dusnyeckoe nnuo,
BbINMONHAOWEEe nonedyntenbckme 0653aHHOCTU B OTHOLIEHMWM HECOBEPLUEHHONETHUX AeTel B
Bo3pacTte oT 14 go 18 net (B TOoM uucne lpuemMHble poaAUTENN) U TFpaxhaH, OrpaHUYEeHHbIX
CyooM B peecnocobHoctu. [lpu 3TOM opuanYdeckoe nuuo - 3TO BbINOJHSAKOWEE (YHKUMK
Moneuntens BocCnUTaTeNbHOE WM NeyebHOo-NpodUNaKkTUYECKOe Y4YpexaeHue, ydpexaeHue
couManbHONM 3alMTbl HACENEHNS UAWN APYrUe aHaNorMyHble yYypexaeHus, B KOTOPbIX HaXoAMUTcs
WM NOMELLEH Fpa)XAaHWH, HYXXAalLWMINCcs B NONEYNTENLCTBE, B TOM 4YMCe OpraHu3aumsa ans
peted cuMpoT M pgeTel, ocTaBwuxca 6e3 nonedeHus poauTenem. BpeMeHHbIM
Moneuntenem MoXxeT BbiCTynaTb OpraH onekn U nonevynTesnbCTBa, B Cly4vyae JIMWEHUS
poauTenbCkmMx npaB oboux poauTenen. 0O6asaHHocTM [loneuntensa OpraH onekn U
noneynTenbCTBa WCMOSIHAET BPEMEHHO, A0 YCTpohCTBa pebeHka (AeTei) Ha BOCMUTAHME B
CEMbIO U B OpraHmM3aunm ang AeTen - CUpoT M AEeTeNn, ocTaBWwMXca 6e3 noneyeHns poauTenen.

MoneuntenbctBo - dOpMa YCTPOMCTBA HECOBEPLUEHHONETHUX rpaxaaH B BoO3pacTe OT
yeTblpHaAUaTM A0 BOCEMHaALATW NET M rpaxaaH, OrpaHMYeHHbIX Cy4AoM B AeecnocobHoCTn, npu
KOTOPOM Ha3HayeHHble OpraHoM OMNeKM M noneumTenbCcTBa rpaxgaHe (nonedymrtenn) obs3aHbI
OKasblBaTb HECOBEPLUEHHOMETHUM MOAOMEYHbIM COAENCTBME B OCYLUECTBJIEHMM WX MpaB W
ncnonHeHnn o06s3aHHOCTEN, OXPaHATb HECOBEPLUEHHOIETHMX MOAOMNEYHbIX OT 3510ynoTpebneHnii
CO CTOpOHbl TPeTbMX fNL, a Takxe AaBaTb corjacve noAonedHbiM Ha COBEpLUeHMEe WMWK
OEeNCTBMN B COOTBETCTBMU cO cTaTben 30 MpaxkaaHckoro koaekca Poccuimckon depepaumu.

Moaone4yHbIW — ManoneTHUn (HecoBepLIEHHONETUIA, He AOCTUrWMA BO3pacTa 4YeTblpHaguaTu
NneT), rpaxaaHuH, NpuM3HaHHbIN CyAOM HeneecrnocobHbIM, Hah KOTOPbIMM YCTaHOBJIEHA Oreka;
HecoBepLleHHONETHNIA B BO3pacTe OT YeTbipHaguaTu 40 BOCEMHAALUATU JieT, COBEPLUEHHONETHUM
rpa>kgaHuWH, OrpaHM4YEeHHbIM CyaOM B 4eecnoCcobHOCTM, Hah KOTOpPbIMM  YCTAHOB/EHO
noneynTenbCTBO, COBEpPLUEHHONETHUI AeecnoCobHbIN rpaXaaHwH, Hagh KOTOPbIM YCTaHOB/EH
naTpoHax.

MoapaspeneHne BaHKa - CTPYKTYpHOe nojpasaeneHne baHka, OCyLLeCTBMSOWEE OT UMEHMU

baHka 6aHKOBCKMe onepauuun, NpeayCcMoTpeHHble nuueH3mnen LleHTpanbHoro 6aHka Poccuiickom
denepauunu.
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MpaBusa KOMMJIEKCHOro o6cny)xuBaHma - «[lpaBusa KOMMIEKCHOrO 6aHKOBCKOIo
obcnyxmneavua dusndecknx nuy B PHKB BbaHnk (MAQO)», yTBepxaeHHble [lpukasoMm oT 26
despang 2015 r. N° 84 C WuW3MEHEHMS MM U [OOMNOJIHEHMSIMWU, [ENCTBYOWME C  AaThl,
yCTaHoBneHHoM MNpukasom baHka.

MpuemMHbiii(e) poauTtenb(Mn) — nuuo/nuua, KoTopoe(-ble) MO OTHOLIEHUD K MPUHATOMY Ha
BOCMUTaHMe pebeHKy nnm AeTsaM OCYLEeCTBSIOT NpaBa U UCNOHAT 06a3aHHoCTM OnekyHa unum
Moneuntens B nopsiake M yCNOBUSAX, NPeAyCMOTPEHHbIX deaepanbHbiM 3aKOHOM U AOFOBOPOM O
npueMHor cembe. NMpMeMHOW ceMbel NpPU3HAETCA OMneKa WM MNOoNevYuTesNbCTBO Haj
pebeHKOM MM AETbMU, KOTOpPble OCYLLECTB/ISIOTCA Ha OCHOBaHMWM AOroBopa O NMPUEMHON CeMbe,
3akn4daemoro mexay OpraHamum oneku u noneuymtenbcrtBa U NMpueMHbiM(K) pognTtenem(siMmn) Ha
CpOK, YKa3aHHbIW B 3TOM [lorosope.

CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHk 1 KnneHT.

Tapudbl Bbanka (Tapudbl) - Tapudbl KOMUCCMOHHOIO BO3HArpaXKaeHusl 3a YCiyru,
OKa3biBaeMble ¢uamyeckuMm numuam nogpasgeneHuamm PHKB BbaHk (MAQ), yTBepXAeHHble
npoTokonom lMpaeneHus baHka ot 24 anpens 2014r. N232 ¢ U3MEHEeHUS MU U AOMOSTHEHUSAMMN.

YcblHOBUTENb — MU0, YCblHOBMBLIEe/yAo4depuBliee pebeHka (aerten), ocTaBLlerocs
(ocTaBwuxcs) 6e3 nonevyeHns pogmuTenen.

1. Npeamer [loroBopa HOMMUHAJIbBHOIO cyeTa

1.1. BaHk oTkpbiBaeT KnuneHty Cuer B BantwTe Poccuinckon ®@epepaumm Ans cCoBeplLUEHUSA
ornepauuMin C AeHeXHbIMW CpeacTBaMW, MpaBa Ha KoTopble npuHagnexart beHeduunapy
(nogoneyHoOMy) M OCyLLecTBAsSIeT pacHeTHO-KaccoBoe obcnyxneaHme KnmeHta B COOTBETCTBUM C
AEeNCTBYIOWNM 3aKoHoAaTenbCTBOM Poccunckon @depepaumn, HOpMATMBHbIMW akTaMum BaHka
Poccun, BHYTpeHHUMKN foKyMeHTaMmn baHka u YcnoBusaMmn HacTodawero Jorosopa.

1.2. OcHoBaHueM Ans yyactmsa KnneHTa B 3aK/JOYEHUN U UCMONHEHUN HacToswero [lorosopa, a
TaKXe PacnopsiXXeHUs AEeHEXHbIMU CpeACTBaMu, HaxoAasawmmmcs Ha Cuyete M NpuHagnexawmmm
beHedunumnapy, aBnsetrca npeabsBnsieMbli (-e) AoKyMeHT (-Tbl), noaTBepxaawownin (-wune)
NOMHOMOYMS 3aKOHHOro npeacTaBUTENs B MOMEHT 3aK/l4eHuMs Hactosiwero J[orosopa u
OTKpbITUA CyerTa.

1.3. Hactoswwmii loroBop 3akntovaetcs 6e3 yyactusa beHedununapa.

1.4. Mo CuyeTy coBepLIAKOTCA pacyeTHble onepaumnm, He CBdA3aHHble C OCYyLeCTBNeHneM
npeanpuHUMaTeNbCKON AeaTeNbHOCTM, a TakXe C AeATeNbHOCTbI Jinua, 3aHMMatlowerocs B
YCTaQHOBJIEHHOM 3akoHoAaTenbCTBOM Poccuiickoin depgepaumu nopsigke 4acTHOW MNpaKTUKOM, a
TaKXe He CBsi3aHHble C 3a4YUC/IEHWEM CPEeACTB, HE YyKa3aHHbIX B MyHKTe 1.6 Hacrosuwero
Jorosopa.

1.5. nsa coBepweHna onepaumn no Cdety KnueHnTt maeHtnduumpyetcs baHkoM mo nacnopty
WAW MHOMY [AOKYMEHTY, YAOCTOBEpSIOWEMY NIMYHOCTb (PU3MYECKOro suvua, npMaHaBaemoMy, B
COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuinckon depnepaunm, B 3TOM Ka4yecTBe, @ TakKXe UHbIM
OOKyMeHTaM (MoaTBepXAaltLwWwmMM MOSIHOMOYMS 3aKOHHOro MnpeacTaBuTeNnss B OTHOLIEHWUMU
BeHedwnumapa), npegocraBaeHne KOTOPbIX MPpU OTKPbITUKM CyeTa npesyCcMOTPEHO AENCTBYOLWMM
3aKoHOA4ATeNbCTBOM

1.6. Ha CyeT nognexart 3a4UCNEHUI0 CYMMbl a/IMMEHTOB, NeHCcniA, nocobuin, Bo3MeLleHNs Bpeaa
300pOBbO, Bpeaa, MOHECEeHHOro B C/lydae CMepTM KOpMUSbLA, a TakKXe WHble couuasbHble
aoxoabl beHedwumumapa, 3a UCKIKOYEHMEM O0X04OB, KoOTopbiMu beHeduumap Bnpase
pacrnopsixxaTbCs CaMOCTOSIT€/IbHO B COOTBETCTBMM C LENCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuinckon depgepaunm.

Ha CyeT 3auucisdioTcd W yuyuTbiBalOTCA couMnasnbHble A0X0Abl TONMbKO  OAHOro
BeHedwuumapa, B paMkax HacTosawero [lorosopa 3a4yncieHme CpeacTB, NMpuHaaiexawmx UHbIM
nvuam, He gonyckaeTcs.
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1.7. 3a coBepweHue onepaunmn no CuyeTy baHK B3MMaeT naaTy B COOTBETCTBMM C
yTBEpXAEeHHbIMN B baHke Tapudamun.

1.8. MononHeHne CyeTa HaIMYHLIMU AEHEXHBbIMN CPEACTBAMM/NOAYUYEHMNE HANTMYHBIX OEHEXHbIX
cpeacTs co CueTta OCyLLecTBAsSIETCA Ha OCHOBaHUM odopMIsEMbIX BaHkoM
NMPUXOAHbIX/PacXOAHbIX KacCOBbIX OpAepoB. KiMEHT MoATBEp)XAAeT CBOE CorflacMe Ha
npoeBeaeHue onepauun, NpocTasnisis NogNMCb Ha NPUXOAHOM/pacxogHOM KacCOBOM opaepe.

HanunuHble aeHexHble cpeacTtBa B BantoTe Poccuickon deanepaunm MoryT 6biTb BHECEHI
Ha Cuet KnuentoMm B nwbom [lNNoapasaeneHunm baHka, npu npeabsBleHUUM UM [JOKYMEHTOB,
noATBepXXaalowmx MNpUHAANEXHOCTb BHOCMMbIX Ha CueT cpeacTB K coumasabHbIM A0X04aM
BeHedunumnapa, ykasaHHbIM B NyHKTe 1.6. HacTosiwero JloroBopa, Npyv 3TOM NpaBa Ha AEHEXHble
cpeactBa, noctynawwune Ha Cuer B pesynbrate MX BHeceHus KrneHToM, npuHaanexart
BeHedwnumnapy.

PacxogHblie onepaumn no CUETy OCyWeCTBAAKTCS TOMbKO B TOM [logpa3aeneHnn baHka,
B KOTOPOM OTKPbIT AaHHbIN CyerT.

1.9. MNepeuncneHmne aeHexHbIX cpeactTs co CyeTa oCcyLecTBAsieTCsS Ha OCHOBAHUU 3asB/eHUS Ha
pa3oBoe MM NEPUOANYECKOE MepeyncsieHne AeHeXHbIX CpeacTB, COCTaBfeHHoro no d¢opme,
yCTaHOBNEHHOM BaHKOM, Mpu 3TOM pacyeTHble AOKYMEHTbl OT MMeHM KnuneHTa COCTaBnsTCa U
noanmncebIiBarOTCA BaHKOM.

NcnonHeHne 3asaBAeHMM Ha nepeducneHne ocyuwlectsnseTca baHkoM B npegenax,
nMerwmnxca Ha CuyeTe AEHEXHbIX CPeAcTB C yYeTOM KOMUCCMOHHOro BO3HarpaxaeHusa baHka,
B3MMaeMoro 3a npoBefeHune onepauuin B COOTBETCTBUM C Tapudamu, gencreyowmmm B baHke
Ha leHb COBEepLUeHUs onepauuu.

3aaB/ieHNs Ha pa3oBoOe nepeyvncrieHne AeHeXHbIX CpeacTB, NOCTYNMUBLLUME MO OKOHYaHUU
BPEMEHN pacyYeTHO-KaccoBOro o06CAyXMBaAHUA, MNOANEXUT MUCMOMHEHUIO cneaylwuMm paboumm
aHeM. [Moctynusewee oT KnneHTa B BaHK 3asBneHWe Ha pa3oBOe rMepeyvynucrieHne AEeHEeXHbIX
CpeacTB, WUCMOIHEHME KOTOpPOro B MOSIHOM 06beMe HEBO3MOXHO BCeACTBME HeAOoCTaTOYHOCTM
AeHeXHbIX cpeactB Ha CueTe, Bo3BpawaeTca KnneHTy He no3aHee paboyero aHA, cneayrowero
3a AHEeM MOCTYMN/eHUsa Takoro 3asB/ieHns.

YacTMyHOe UCMOoSIHEHME 3asiBNEHUS Ha MepeyncsieHne [eHEeXHbIX CpeAcTB  He
Npon3BOAMUTCS.

Mpn  coBepweHun onepaumihi no CueTy, baHK, CcornacHo AencTeytolemy
3aKoHoaaTenbcTBy Poccuiickon ®egepaumn, BbiNnonHAeT MYHKUMM areHTa BasloTHOMO KOHTPONS.
B cnyyasix, yCTaHOB/AEHHbIX [AEeNCTBYIOLWMM 3akoHoAaTenbCTBOM Poccuinckon degepauun,
3asBfieHMe Ha repeducrieHne rnpegocrasnsetca KraneHToM B bBaHK € npuioxeHuem
noaTeepXaatowmx AOKYMEHTOB, HeobxoAuMbIX Ans BbINONAHEeHUs BbaHkoM GYHKUMA areHTa
BaJ/IIOTHOIO KOHTPOJIA.

[elcTBme 3aaB/ieHMs Ha nepuoauyveckoe nepevncrieHme npekpawaeTcs no MCTevyeHumn
YKa3aHHoOro B HeM cpoka aencrteus. lNpoasneHne cpoka AeNCTBUSA 3asB/IeHUs Ha nepuogmyeckoe
nepeyncneHue feHexHbolxX cpeacts co Cueta He npeaycMoTpeHo. Ecnun Bnageney cueta xenaert
npoasNTbL CPOK AENCTBUA 3asBfIeHUS Ha Mepuoaumuyeckoe nepeyncrieHme, emy Heobxoanmmo
npeaocTaBuTb B BaHK HOBOE 3asBfieHME Ha NepuoauvyecKkoe nepeyncrieHmne AeHexXHbIX CpeacTs
co Cyera.

[aTa ncnonHeHmns 3asBfieHNs Ha NepuoanyecKoe nepedncneHne He MOXeT 6biTb paHee
onepauvoHHOro AH4, cneaywuwero 3a AHEM MPUHATUS BaHKOM K MCMOMHEHUIO 3asiBNeHUs Ha
nepuoanyeckoe nepeymncneHuve.

Onsa vcnonHeHus BaHKOM 3asBAeHUS Ha nNepuoanyeckoe nepedncrieHve KnuneHTty, npu
HeobxoamMMocTn, cnegyeT nomnosHUTbL CyeT He nosgHee pabouyero AHA, NpeawecTByOWero AHK
WUCMONHEHUS AAHHOMO 3asBAeHUS.

Ecnn paTta nepeuncneHns [AeHeXHbIX CpeAcTB MO 3asBAEHUMI0 Ha nepuoanyeckoe
nepedyncneHne npuxoanTCs Ha Hepabounmihn [eHb, OCyLleCcTB/eHMe o4YepenHoro naarexa
npoussoamtca baHKOM He no3gHee cneaywouwero paboyero aHa ¢ gaTtbl  (cobbiTma),
ykasaHHoi(oro) KnueHTOM B 3agdBfeHUMM Ha nepuoanyeckoe nepeducneHune. Ecnm  paTta
(cobbiTne), ykasaHHas(oe) KnmeHTOM B 3asB/EeHMW HA Mepuoauyveckoe rMepeduncsieHme,
NPUXOANTCH Ha YMCNO, KOTOPOrO HEeT B COOTBETCTBYIOLEM Mecsaue, nepedncineHne AeHeXHbIX
cpeactB co CyeTta ocyuwecTensgeTcsa baHkoM B nocnegHuii pabounin geHb mecsiua.

B cnyyae oTcyTCTBMA AeHexXHbIX cpeacTs Ha CyeTe B AeHb WCMNOSIHEHUSA 3asB/IEHUS Ha
nepuoamnyeckoe nepeymncrieHne, 3aaB/eHne Ha rnepmoanyeckoe nepevyncieHme He UCNosHAeTCS.
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1.10. baHK He HauucnsaeT U He ynJavynmBaeT NPOLEHTbl HA OCTAaTOK AEHEXHbIX CpeacTB Ha CueTe,
He ocyuwecTBnseT KpeantosaHue Cyeta.

2. NpaBa n o6saszaHHoOCcTN CTOPOH

2.1. baHk obasyeTtcs:

2.1.1. TpyHuMaTb KW 3a4mncnaTb noctynawwme Ha CuyeT KnueHTa [AeHeXHble cpeacTsa,
BbIMOSIHATE pacnopsiXXeHuns KnneHTa O rnepeyncnieHnn U Bblaade COOTBETCTBYHOLMX CYMM CO
CueTta B npeaenax, uMmetowmxca Ha Cyete geHeXHbIX CpeACcTB U NpoBeAeHUM APYTMX onepauumn
no CueTy, NpeayCMOTPEHHbIX A9 CcYeTa AaHHOro BMAa 3aKoHOAATENbCTBOM Poccuiickomn
®denepauunun, HopMaTMBHbIMKM akTaMn baHka Poccun, BHYTpeHHUMN foKyMeHTamMun baHka.

2.1.2. 3auncnatb noctynuewmne Ha CueT KnneHTa AeHeXHble cpeacTBa He no3aHee pabouero
OHS1, crefylowero 3a AHEM MocTynaeHus B baHK COOTBETCTBYHOWEro paCyeTHOro AOKYMeEHTaA.

2.1.3. Tlepeuncnatb no pacnopsixeHunto KnneHTa B BuAE 3adaB/IEHUS Ha nNepedyuncrieHue,
cocTaB/ieHHoro no dopMme, yctaHoBneHHOM BbaHkoM, coumanbHble pgoxoabl beHeduumapa co
Cuyeta He no3gHee paboyero pAHA, cnegywwero 3a gHeM noctynseHMs B baHk
COOTBETCTBYHOLLEro pacnopsixxeHuss Bnagenbua cuyeta. [pu 3TOM pacyeTHble OOKYMeHTbl OT
nMeHn KnmeHTa coCTaBaAsOTCA U noanmcCbliBakOTCA BaHkoM.

2.1.4. MNpepoctaBnsATb No TpeboBaHMo KnneHTa BbiNMcKy no CyeTy.

2.1.5. BaHk rapaHTupyetr TanmHy CdeTa, onepauun no CueTry M cBeaeHMnW o KineHte w
BeHedunumape. CBeneHus, cocTtaBnsiowme 6aHKOBCKYK TalHy, MOryT ObiTb MpeaocTaBieHbl
TONbKO camoMy KnueHTy mnu BeHedwuumapy. FocyaapCTBEHHbIM OpraHam U UX AOHKHOCTHbIM
nvuam Takume cBefleHUs MoryT 6biTb npefocTaBfieHbl UCKAKYUTENBHO B CAy4dasax U B NOpsiaKe,
npeayCMOTPEHHbIX AEACTBYOWWM 3aKoHOAaTeNbCTBOM Poccuiickon ®eanepauunm.

2.1.6. YBegomutb OnekyHa/lMoneunTtens, a Tak xe OpraH orneku M rnornedynTenbCTBa B Crydae,
€CNN CyMMapHbIi pa3Mep AEHEeXHbIX CpeacTB, Haxoaswmxcs Ha CyeTe npesblllaeT pasMep
MaKCMManbHOro CTpaxoBOro BO3MEWeHMs No BkMlagdaMmM, B pasMepax W B cCaydasx,
npeayCcMOTPEHHbIX AENCTBYIOWMM 3aKoHOoAATeNbCTBOM Poccuinckon deaepauun.

2.2. KnueHT obasyeTcs:
2.2.1. CoobwmnTtb BaHKky HeobxoamnMbie N [OCTOBEPHbIE CBEAEHUS AN OTKpbITMa CueTa.

2.2.2. Tpu ocywectBneHnn onepaunin no CyeTy BbINONHATL TpeboBaHUSA 3aKOHOAATENbCTBA
Poccuiickon ®epepaumn, HopMaTUBHbIX akTOB baHka Poccuun, npaBus, ycTaHOBAEHHbIX B baHke,
a Takxe ycsoBMn HacTosawero Jjorosopa.

2.2.3. JaBaTb pacrnopsiXeHue 0 nepeyvyncneHnn AeHeXHbIX cpeacTB co CueTa UCKIUYUTENBHO
nyTeMm nogadu B baHK 3asBneHUs Ha pa3oBoOe WU Mepuoauyeckoe nepedyncieHne AeHeXHbIX
cpeacTts, 0boOpMIEHHOrO NO GopMe, YCTaHOBNEHHOW BaHKoM.

2.2.4. KoHTponupoBaTb NpaBW/IbHOCTb OTpaxeHus onepaunit Nno CYyeTy M OCTAaTOK AEHEeXHbIX
cpeacTtB Ha CuyeTe NyTeM MoslydeHUs BbIMUCKW. B cnyyae Hanuumsa BO3paxkeHun no onepaumsam,
YKa3aHHbIM B BbINUCKE, NMUCbMEHHO yBeAOMUTb BaHk B TeyeHne 10 KaneHAapHbIX AHEWN CO AHSA
nonydyeHms BbINUCKK no CueTty. lNpepoctaBneHne baHKOM BbIMMCKKM Mo TpebosBaHuo KnauneHTa
ABNAETCA Hagnexawmm cnocoboM yBeaomneHus KnuveHTa 0 coBepuweHHbiX no Cuety
onepauusx.

2.2.5. TlpepoctasuTb baHKy AOCTOBEpHYIO MHMOpPMaUWUIKO ASS CBA3M C HUM, a B Ciy4dae ee
N3MEHEHUs - CBOEBPEMEHHO NPeaoCcTaBUTb O6HOBMEHHYIO MHGOPMaLMIO.

2.2.6. B cnyyae u3MeHeHusa cBedeHuid (agpec, TenedoH, u Ap.), B TOM 4uUC/e 3aMeHbl
JOKYMeHTa, yAOCTOBEPSAIOLWEro /IMYHOCTb, WU/WUAN AOKYMEHTa, MNOATBEPXAAKLWero noJHOMOYUS
KnueHTa B kayecTBe 3aKOHHOro npeacraButens beHeduumapa, a Takxke B CNyyae MU3MEHeHus
ceBegeHnii o beHeduumape, npepocrtaBneHHbiX B baHk npu oTkpbiTun Cuyeta, He no3gHee 10
KaneHaapHbIX AHENW C AaTbl yKas3aHHbIX W3MeHeHUW npeacTaBnaTb B baHk A0 coBepluieHus
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onepauun no CueTy HeobxoauMMble [AOKYMEHTbI, MNOATBEPXAAKOLWMNE WU3MEHEHUS AaHHbIX
cBeaeHuNn.

2.2.7. WHdopmupoBaTb BaHK 0 npekpaweHun rnosHoMouunii KnneHTa B KauyecTtBe 3aKOHHOrO
npeacrtaBuTens, C npeaocTaB/eHMEM COOTBETCTBYHOLWMX NMOATBEPXKAAMOLWNX AOKYMEHTOB (B TOM
yncne, B Cllyyae BpPEMEHHOro ocBoboXAeHUS OT WCMosHEHUS o06s3aHHOCTENn 3aKOHHOro
npeacraesutens), nnbo HacTtynneHus dakTa npekpaweHns BbinnaTbl COUManbHbIX A0X040B
BeHeduumapy, o npuobpeteHunm beHeduumapom cTaTyca [eecrnocobHOro rpaxaaHuHa,
npeaocTaBNeHNEM COOTBETCTBYOLWMX NOATBEPXKAAOLWMX AOKYMEHTOB.

2.2.8. WNHdbopmmpoBaTb baHk 06 u3MeHeHMM rpaxaaHcTBa/pe3ngeHTcTBa beHedwuumapa c
npeaocTaB/ieHMEM MOATBEPXAAOLWMX OKYMEHTOB.

2.2.9. NHdopMmupoBaTb baHk 060 BCEX WMHbIX M3MEHEHUSAX, CNOCO6HbIX MOBMUATH Ha
ncnonHeHue lorosopa.

2.2.10. Mpwn coBepweHun onepaumri no CyeTy nNpeabsiBAsATb AOKYMEHT, YAOCTOBEPSAHOLLUNA
JNYHOCTb, WU WHblIE [OOKYMEHTHI, HeO6XOLI,VIMbIe B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepauummn, HOpMaATUBHbIMW akTaMn BaHka Poccvu M BHYTPEHHUMU AOKYMEHTaMu
BbaHka, ans cosepweHus onepauunii no Cyery.

2.2.11. NpeacrtaBnate MHMOpMauuio, HeobxoauMyr  ANsa  WUCNONHeHUa  TpeboBaHwui
depepanbHOro 3akoHa orT 07.08.2001 N° 115-®3 «O npoTMBOAEWCTBUM JNeranmsauymu
(OTMbIBaHMIO) AOXOA0B, MOMYYEHHbIX MPEeCcTynHbIM MNyTeEM, U (PUHAHCUPOBAHUIO TEpPpOpU3Ma»
(nanee - ®enepanbHbii 3akoH N? 115-03), skaovasa nHdopmaumo o beHeduunape.

2.2.12. Coobwntb baHKy noutoBbie pekBM3nTbl OpraHa OMeKuM U MnoneuynTenbCcTBa, AN
HanpasneHnss BbaHKOM yBeAOMMEHMS O MpeBbIEHUM OCTaTKa AEeHEeXHbIX cpeacts Ha CueTe B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccminckon degepaumn.

2.2.13. KnneHT npepocTtasnseT baHKy npaBo cnucaHus 6e3 A0MNOSHUTENBHOro pacrnopsiXeHus
KnneHTta (3apaHee faHHbIM akuenT) co CyeTa AeHeXHbIX CcpeacTs, OWMOOYHO 3auYMCAEHHbIX
KnueHTy, a Takxe CyMM KOMWUCCMOHHOINO BO3HarpaxzaeHus, npuymtatowerocs baHky cornacHo
Tapudam baHka.

2.3. baHk nmeeT npaso:

2.3.1. CniuckiBaTtb co CyeTa:

a) CcyMMbl KoMuccmii 6e3 pacnopsikeHumsa KnueHta B cooTBeTcTBUM C  Tapudamuy,
AeNCTBYOWMMN B baHKke Ha MOMEHT COBEpLUEHMS onepauunu;

6) neHexHble cpeactBa 6e3 pacnopsxeHns KnmeHTa B ciydasx W nopsake,
YyCTaHOB/IEHHbIX 3aKOHOAAaTeNbCTBOM Poccuinckon degepaunm;

B) JAeHeXxHble cpeactBa 6e3 pacnopsxeHumss KnmeHTa B pasMepe CyMM, OWWOBOYHO
3a4yucneHHbix Ha CueT, ¢ opOpMNEHMEM pacyeTHOro AOKYMEHTa, B TOM 4ucie 6aHKOBCKOro
opAepa, BbicTaBnsaemMoro baHkoMm.

B 4yactm cnucaHus yKasaHHbIX B MM. @) W B) HACTOSWEro nyHKTa cpeactB KnneHTt
npepoctasensaetr baHky 3apaHee pAaHHbI  akuenT 6e3  orpaHuyYeHus nNO  KOAM4YecTBY
pacnops>xeHuii baHka, BbICTaBNSEMbIX B COOTBETCTBMWU C YCNOBUAMM HacTosiwero [lorosopa, a
Takxe 6e3 orpaHuMyeHMs Mo MX CyMME€ M C BO3MOXHOCTbO YaCTUYHOro WCMOSIHEHUS
pacnopsixeHun baHka.

2.3.2. OTkasbiBaTb K/MEHTY B BbIMO/IHEHUM €ro Pacrnops>XeHU O COBEPLUEHUWU OMnepaunit no
CyeTy B cnydyae HenpeacTaBneHusa Bragenbuem cuyeta [AOKYMEHTOB, MpPeAyCMOTPEHHbIX
HacTosAWMM JOroBopoM M 3aKOHOAATENbLCTBOM Poccuitckoit denepaunim.

2.3.3. OTka3biBaTb KnneHTy Ha ocHoBaHuW nyHkTa 11 ctatbn 7 ®depepanbHoro 3akoHa N2 115-
@3 B BbINOMHEHUW PACMOPSXEHUN O coBepLleHnn onepaumin no Cyety, B cnydvyae ecnu y baHka
BO3HWKAKT MOAO3PEHUS, 4YTO Onepaums CcoBepllaeTca B Uenax feranusaunm (OTMbiBaHMSA)
[0X0A0B, MOJIyYeHHbIX NPeCcTynHbIM NyTeM, Uan GUHAHCUPOBaHWNSA TEppPOpPM3Ma.
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2.3.4. TllpuMeHATb Mepbl N0 3aMopaxuBaHuto (6NOKMPOBAHMIO) [LEHEXHbIX CpeactB W
NPUOCTaAaHOBUTb OMepaLmio Mo CNMCaHUID AeHeXHbIX cpeacTs co CyeTa B caydasx W nopsiake,
YCT@HOBJIEHHbIX 3aKOHOA4AaTeNbCTBOM Poccuiickon Gegepaunm.

2.3.5. PactoprHyTb [loroBop B O4HOCTOPOHHEM MNOpPSAKE B COOTBETCTBMM C MYHKTOM 5.2 cTaTbu
7 ®epepanbHoro 3akoHa N? 115-03.

2.3.6. MNpu Hannuum 3aaBneHna KnmeHTa, COCTaBNE€HHOro no ¢bopMe, YCTaHOB/IEHHON BaHKoM,
COCTaB/IATb pacYeTHble AOKYMEHTbI OT €ro UMeHM!.

2.4. KnneHT uMeeT npaso:

2.4.1. CoBepwaTb no CyeTy npmMxogHble U pacxoiHble ornepaunn B COOTBETCTBMM C YCIIOBUAMU
Jorosopa.

2.4.2. MNony4yaTtb BbINUCKK N0 CUeTy B COOTBETCTBUKN C MOPSAAKOM, YCTAHOB/IEHHbIM BaHKOM.

2.4.3. OcyLecTsnsaTtb onepauumn no Cuerty, npeaycMoOTpeHHbIE OENCTBYOLWNM
3aKkoHoAaTenbCTBOM Poccuiickon ®depepaunmu, B npegenax ocrtaTka AEHEeXHblX CpeAcTB Ha
CuerTe.

3. OTBeTCTBEHHOCTb CTOPOH

3.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HEWCMNOJIHEHWE (HeHaanexkallee MUCMOSIHEHNE) CBOMUX
obsazaTtenbcTB No [JOroBopy B COOTBETCTBMM C AENCTBYHOLWMM 3aKoHOAATENbCTBOM Poccuiickon
®denepauunu.

3.2. Jhwbaa wun3 cTopoH ocBoboxpaeTcs OT OTBETCTBEHHOCTM 3@ HEWUCNOSIHEHWE Wan
HeHagsexauwiee wucnonHeHne obs3aTenbCcTB Mo  [OrosBopy, e€C/iM Takoe HeucCnosiHeHue
06yCcnoBAEHO UCKNOUNTENbHO HACTYMIEHNEM U/ VNN AEACTBUEM OBCTOATENBCTB HEMPEOAOSIMMON
cunbl  (OpC-MaxXopHbIX 06CTOATENLCTB), MOATBEPXAAEMbIX YMNOJHOMOYEHHbIMU Ha TO
OpraH1MsaunsaMm am rocyaapcTBeHHbIMWU OpraHamu.

3.3. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEWUCMOJIHEHME/HApyLlEHNE CPOKOB WCMOSIHEHUS
pacrnopsi)XeHWin B BUAE 3asiBNIEHUIN Ha NnepeydncieHne AeHEeXHbIX CPeACTB, a TakXe LOKYMEHTOB
Nno 3a4YUCNEHUI0 CPeacTB W WHble NOCNeAcTBUS, HacTynuMBLUME BCAEACTBME  OLWNGOK,
AOnNyLUEeHHbIX KNMeHTOM npu nx odopMaeHuu.

3.4. baHK He HeceT OTBETCTBEHHOCTU Nepe KAneHTOM 3a 3a4epXKy OCYLeCcTBAeHUsa onepauumn
no CyeTy B Cnyyasax, ec/iM 3Ta 3a4epXXKa npou3oLlsia He no BMHe baHka.

3.5. bBbaHK He HeceT OTBETCTBEHHOCTM 3@ MNOCNEeACTBUSA WCMNOJIHEHUS 3asB/€HUA Ha
nepeuncneHne/Ha nepuoanyeckoe  nepevyncneHne,  BblAaHHbIX  U/MNM  MOAMUCAHHbIX
HEeYNO/IHOMOYEHHbIMW NIMLAMKU, €CIM B COOTBETCTBUM C AEUCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumnm bBaHk He Mor ycTaHoBUTb aKT Bblgaunm 3asBleHUs Ha
nepeyvcneHne/Ha nepnogmyeckoe nepeymcieHme HeyrnosHOMOYEHHbIMU 1LAaMU.

3.6. BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoi
denepaumn B criyyasx HECBOEBPEMEHHOrO 3aunCIeHUss Ha CUYeT AEHEXHbIX CpeacTB Nn6o mx
Heo60CHOBAHHOIO crnMcaHua baHkoM co CuyeTa, a TakKXXe HEBbIMOJIHEHUA yKasaHuii KnueHTa o
nepevyncneHn 1 Bblaadve AeHexHblx cpeacts co Cueta.

3.7. BbaHK He ocylwecTBnseT KOHTPOs/b WCMNOMb30BaHMA KrMEeHTOM [eHeXHbIX CpeacTB B
MHTepecax beHeduumapa, 3a UCKIKOYEHUEM C/lydyaeB, NMPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunn. KoHTPOJb OCYLLECTBSETCA CaMOCToATeNbHO KneHToM.

KnueHTt OCYyLWeCTBNAET KOHTPOJIb 3a OCTAaTKOM AEeHEXHbIX CpeaCTB Ha CueTe, B TOM yucne
3a nMnpeBbllLLEHMEM OCTATKa AEHEeXHbIX CpeacTB Ha CyeTe Hag MaKCUMalbHbIM pa3MepoMm
CTpaxoBOro so3MeleHnda nyteMm noaydyeHma BbIMMCKU MO quTy. npe,CI,OCTaBJ'IeHVIe BbIMNCKN MO
quTy SABNAETCS HaafiexallMMm crnocobom yBenoMneHna KnmeHTa O coBepleHHbIX onepauusax,
pasMepe OCTaTKa AEHEXHbIX CpeaCTB Ha CyeTe, B TOM u4ucne 3a npeBbiILLUEHNEM OCTATKa
AEHEXHbIX CpeacCTB Ha CyeTe Hap MakCcMManbHbIM pa3MepoM CTpaxoBOro BO3MeLWEHNA.

3.8. K/AMEeHT HeceT OTBETCTBEHHOCTb 3a [AOCTOBEpPHOCTb MNpeacTaBfseMblX [AOKYMEHTOB, 3a
CBOEBPEMEHHOCTb NMpeAOCTAaBEHUA MHCbOpMaLI,MVI O BHECEHUN B 3TU AOKYMEHTDI U3MEHEHU U
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[AOMOSIHEHMI, HeobXoAMMbIX Ans  OTKpbITUS CueTa no HacTosweMmy [loroBopy uW/wunu
OCYLLECTBJIEHUS OMepaunii No Hemy.

4. Cpok pencrtBua [loroBopa, NOpPAAOK €ro USMEHEeHUS U pacTop>XXeHus
4.1. [loroBOp AENCTBYET B TEYEHNE HEOMNMPEAESIEHHOro CpokKa.

4.2. [doroBop MoOxeT OblTb WM3MEHEH MO B3aMMHOMY COrflacMilo CTOPOH 6e3 cornacus
beHedunumapa. VHdbopmMmauma o npeanaraemMmbix BaHKOM WM3MEHEHUSIX YC/IOBMI HACTOSILEro
[orosopa, Tapudgos gosoantcs Ao ceeaeHmsa KnueHTa nyTtem pasmelwleHus B lNoapasgeneHusx
BaHka 1 Ha odmumanbHOM Beb-caliTe baHka B ceTu MIHTEpHET no aapecy www.rncb.ru.

4.3. Hacroswwuin [doroBop MoxeT ObiTb pactoprHyT 6e3 cornacma beHeduvuymapa no
NMMCbMEHHOMY 3asiBNEHUI0 3aKOHHOro npeacrtaButens. MNpu pactop)XeHuUn HacToswero [lorosopa
OCTaTOK [AEHEXHbIX CpeACTB MNepevyncnsaeTca Ha Apyron HoMWHanbHbIR cyeT 3aKOHHOro
npeacTaBuTeENs, OTKPbLITBIN ANS yyeTa coumanbHbiX AoxonoB beHeduumapa, npu ycnosum, 4Tto
Ha MOMEHT pacTopXeHus [JoroBopa oH sBnAsieTcs 3aKOHHbIM npeacTtasuTenem beHeduumapa.

4.4. Tlpn cMeHe 3aKOHHOro npeacraBuTens, B CBSA3WM C Ha3HadeHnem OpraHamMu OnMeknm u
noneunMTenbCcTBa HOBOro 3akKoOHHOro npeacraButens beHeduumapy, HacTtoawumn [dorosop
pactopraetcs, wn CuyeT 3aKpblBaeTcs MO MMCbMEHHOMY 3asB/E€HUI0 HOBOro 3aKOHHOro
npeacrtaBuTens, C OAHOBPEMEHHbIM MNepeyvYncsieHMeM ocTaTka AeHEeXHbIX CPeAcTB Ha BHOBb
OTKPbITbI CYHET HOBbIM 3aKOHHbIM NpeacTaBUTeNEeM.

4.5. Mpwn npekpaweHn NosIHOMOYMIA 3aKOHHOIro NpeacTaBuTensa B Cnydasx, npeaycMoTpeHHbIX
nyHktamu 1, 3 ctatbm 40 paxkgaHckoro kogekca Poccuiickon depepaunm, OCTaToK OEHEXHbIX
cpeacTtB nepeducnsercs Ha noboit 6aHkoBCckUM cyeT BeHeduumapa, no ero 3assneHuto, nnbo
BblaaeTcs eMy B kacce baHka.
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MpunoxeHne 933 Kk  «MpaBunaM  KOMMNEKCHOro  6aHKOBCKOro
obcnyxmBaHusa dusmnyeckmx nuy B PHKB BaHk (MAO)»

P““G POCCUIACKMNIA HAUMOHAJIbHbIN AHKETA
- KOMMEPYECKUN BAHK 3anoJIHAETCs Npy NepBOM M MOBTOPHOM obpalleHnn B
(ny6nnuyHoe akuMoHepHoe 06LecTBo) BaHk

295000, Poccurickas ®egepaunsi, Pecriybinka
KpbiM, r. Cumgpepornosnb, yn. HabepexHas nmeHn
60-netus CCCP, g. 34
OAHHBIE KJIMEHTA

OAMUNNA nM4

OTYECTBO OATA POXOEHUSA (ag.mMMm.rrrr)

MECTO POXAEHWA MPAXOAHCTBO PO O
NPEALIAYLWNE ®AMUNNA, UMA, OTHECTBO (ecnu MeHsInchb) non oM OXK

rocyfapcrtso (TeppuUToOpuS) HANOroBoro pe3naeHTCTBa
MHOCTPaHHbIN nAeHTUMOUKALNOHHbBIM HOMEp HanoronnaTenbwmka/ero Ne _ . .20
aHanor, gaTta Bblaauun

AOAHHbBIE AOKYMEHTA, YAOCTOBEPAIOLLEro JINYHOCTb

Bua nokymeHTa: Cepus N°
Koa nogpasgeneHus [ata Bblgaun (AA.MM.ITTT)
Kem BblaaH
WNHH (npu Hannuumn) CHUNC (npu Hanuumn)
AAPEC NMNOCTOSIHHOW PEFTMCTPALIMW (perncrpauus no MecTy Npo>kuBaHusi/npe6biBaHus)
NHpekc Anpec

AQPEC ®AKTUYECKOI'O MPOXUBAHUSA
NHpekc Anpec
MUTPALLMOHHASA KAPTA
(3anonHseTcs B ciyyae, ecnn KNMeHT SBASIETCA MHOCTPAHHbLIM rpaXaaHWMHOM/NMLOM 6e3 rpa)kaaHcTea)

HoMep MUrpaUMOHHON KapTbl Mpe6bbiBaHue ¢ no
OAHHBIE JIOKYMEHTA, MOATBEP)XAAIOLLLErO NMPABO MNMPEBbIBAHUSA (MPO)XXUBAHWUS) B POCCUACKOW
OEAEPALIUN
(3anonHaeTca B cny4yae, €CNuy KIANEHT ABNAETCA MHOCTPAHHbLIM rpa)xaaHUHoM/nuuoM 6e3 rpakaaHcTea)
Bua Ha xuTenbcto O Pa3speluieHne Ha BpeMeHHoe npoxusaHne O Busa O Apyron
PekBM3NTbLI AOKYMEHTa Cepus Homep
Kem BblaaH LencrByeT C no
UHO®OPMALIUA O NYBJIMMHOCTU
A n/vnn cynpyr (a) n/vnn 6nmskme poacTBEHHUKU ABASOCH (CA) NYHBAMYHBIM AO/HKHOCTHBIM INLOM (MK) Oda OHet

Moane>xmnt 3anonHeHuto npn Hannunm lNpeacraeutens KnneHra'3*
OAHHDBIE NMPECTABUTENA KJIMEHTA

OAMUITINA M4

oTUECTEO HATA POXCIEHAS
MECTO POXOEHUSA FPAXOAHCTBO
MNPEABLIAYWNE ®AMUNNA, UMSA, OTHECTBO (ecnn MeHsnmchb) non oM OX

rocyapcreo (TeppUTopusi) HanoroBoOro pe3naeHTCTBa
MHOCTPaHHbIA MAEHTUMDMKALMOHHBIA HOMep HanoroniaTeNblmnka/ero No . .20
aHaJsior, AaTta Bblaaun

DAHHBIE [JIOKYMEHTA, YAOCTOBEPSIIOLLErO JINYHOCTb

Bua ooKyMeHTa: Cepus N°
Koa noapasgenerHus [ata Bblgauu (44.MM.TTTT)
Kem BblaaH
WMHH (npn Hannuun) CHWNC (npn Hannuumn)
AIPEC MOCTOSAHHOWV PEFTMCTPALIMM (perncrpaums no MecTy Npo)xuBaHus /npe6biBaHns)
HAEKC Anpec

AQPEC ®AKTUYECKOIO NMPOXUBAHUSA
HAEKC Anpec
MUTPALIMOHHASA KAPTA
(3anonHsaeTca B cny4vae, ecnu MpeacraButenb KnveHTa SBASIeTCS MHOCTPAHHbBIM rpaXXaaHUHOM/NMUoM 6e3 rpa)kaaHcTBa)

YMEp MUrpaLMOHHOMN KapTbl npebbiBaHue ¢ no .
OAHHBIE AOKYMEHTA, NOATBEPXXAAIOLWEINO NMPABO NPEBbIBAHUSA (MPOXXWUBAHUSA) B POCCUUCKOU
OEAEPALIN
(3anonHsieTcs B cnydae, ecnu MpeacrtaButenb KnveHTa SBASETCAS MHOCTPAHHbLIM rpa)aaHMHOM/NMUoM 6e3 rpaxaaHcTea)
Bua Ha xuTenbctBo O  PaspelueHne Ha BpeMeHHoe npoxusanne [0 Busa O Opyron
PekBU3NTLI JOKYMEHTa Cepus Homep
KeM BblaaH [JerictByeT C

NMOATBEPXXAEHMUE KJIMEHTA

133 MTpunoxenue nsmeneno [puxasom ot 20.03.2019 Ne 189
134 Bniok ¢ nanueivu Tpescrasurens Kiuenrta BEIBOAMTCS Ha neyaTh npu opopmieHun Aukerst [Ipencrasurenem Kiuenra.
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0 npucoeaunHeHnu K «lMpaBuiamM KOMNJIEKCHOro 6aHKOBCKOro o6cny>kmBauma pmusnueckunx nuuy B PHKB BaHk
(NAO)»

Hactosiwumm 9, <®UO>, B nnue 135 ymeHyeMbii(ast) B aanbHeiem KnunenT,

(®. WN. O. NpeacraButena KnneHta NonHOCTLIO)
3anonHserca npm nepBu4YHOM obpawjeHnn KnneHra
1. Mpepnaralo (genato odepTy) POCCUACKOMY HALIMOHAJIbBHOMY KOMMEPYECKOMY BAHKY (ny6nuuHoe
aKkuMoHepHoe obuwectBo) (nanee - PHKB BaHk (MAO)/BaHK) 3aknio4nTb CO MHOM [lOrOBOPp KOMMJIEKCHOINO0 6aHKOBCKOro
ob6cnykmBaHna pusuuvecknx nuy B PHKB BaHk (MAO) (aanee — [loroBop KOMMIEKCHOrO 06C/Yy>XMBaHMSA) Ha YCNOBUSX
MpaBun KOMMNEKCHOro GaHKOBCKOro o6cnyxusaHua dusndeckux nuy 8 POCCUACKOM HALIMOHASIBHOM KOMMEPYECKOM
BAHKE (ny6nunyHoe akunoHepHoe 06LecTBO), yTBepXAeHHbIX Mpukaszom baHka oT 26.02.2015 N2 84 (nanee - lMpaswuna).

2. MoaTBepxaa, YTO 03HAKOMJIEH, COr/laceH U MPUCoeAUHSAIOCH K [paBunaM, ykasaHHbie NMpaBuia MHE NOHSATHDI.

HacTtosiwee noaTtesepxxaeHue odopMasieTcss B ABYX 3K3eMmnnspax, no oaHomy ans KnueHta m PHKBE Bank (MAQ), u sBnsietcs
€ANHCTBEHHbIM [OKYMEHTOM, noATBepxAawwmM dakT 3akawdeHns [JoroBopa KOMMIEKCHOro o6CnyXuBaHUS MyTeMm
npucoeauHeHus Kk Mpasunam.

3. Oatw ceoe cornacve PHKB Bank (MAO), OFPH 1027700381290, NHH 7701105460, pacnonoxeHHoMy no aapecy: 295000,
Poccuiickas ®eaepauuns, Pecnybnnka Kpbim, r. Cumdeponons, yn. HabepexHas nmenn 60-netmus CCCP, a4. 34, B COOTBETCTBUMA
c TpeboBaHuaMuM PepepanbHOro 3akoHa oT 27.07.2006 N? 152-0d3 «O nepcoHanbHbIX AaHHbIX» Ha 06paboTKy MOMX
nepcoHasbHbIX AaHHbIX (B TOM ynucne 6GMOMETPUYECKNX MEPCOHANbHbLIX AaHHbIX), B TOM YMcCie TPETbMMU fMuamun (B TOM yucne
ans o6bpaboTtkm no nopyyeHuto PHKB Bank (MAO), 4eNCTBYIOWMMM HA OCHOBAHUM areHTCKMX AOrOBOPOB MSIN MHbIX AOFOBOPOB,
3aktoyeHHbIX MMn ¢ PHKB BaHk (MAQ), kak C MUCNonb30BaHWEM CpPeAcTB aBTOMaTuM3auuun, Tak M 6€3 MCnonb30BaHMS Takux
cpeacTs. [Jato cBOe cornacve Ha CoBeplueHMe CneayroLwwnx AencTBmin: cbop, 3anncb, cMcTeMaTn3aLumio, HakonJaeHne, XpaHeHue,
yTouHeHne (obHOBNEHWe, W3MEeHeHWe), U3BNeYeHne, WUCMNoNb3oBaHne, 6nokupoBaHue, ob6esnnuMBaHue, yaaneHue,
YHUUTOXEHME, a TakxXe Ha nepepady (pacnpocTpaHeHwe, npenocTtaBneHwe, AOCTYN) TpeTbuM nuvuam (B TOM 4ucne Ans
06paboTkm no nopydeHumio PHKB BaHk ([MAQ), AEMACTBYHOLWMM Ha OCHOBAHWM areHTCKUX AOrOBOPOB WMAW WMHbIX AOrOBOPOB,
3akntoyeHHbIX uMn ¢ PHKB BaHk (MAQO)) MOMX nepcoHanbHbIX AaHHbIX, KOTOpble coAepXaTcsa B AaHHOW AHKeTe, a Takxe
B WHbIX MNOMyYaeMblX OT MEHA AOKYMeHTax W CBeAeHMsaX B paMkax [loroBopa KoOMMieKCcHoro obcnyxusaHus u [Npasun.
HacTtoslee cornacve npefocraBnsaeTcs MHOM ANS uenen NpoABMXEHUS Ha pblHKe (B TOM YMcie NyTeM OCYLUECTBEHUS MPSAMbIX
KOHTaKTOB CO MHOW C MOMOLbIO CPEACTB CBA3M, BKOYAS MOYTOBbIE OTNpPaBieHns, TenedoHHY0 CBA3b, 3/IEKTPOHHbIE CPeACTBa
CBA3M, B TOM uncne SMS-coobuieHmns, hakCcUMUIbHYIO CBA3b WM Apyrue cpeactsa cBasm) npoaykTos (ycnyr) PHKB BaHk (MAO),
coBMecTHbIX npoayktoB PHKB BaHk (MAO) n TpeTbux nuu, NpoaykTos (ToBapos, paboT, ycnyr) TpeTbuX nuvu, AEUCTBYHOLMX
Ha OCHOBAHWM areHTCKUX AOrOBOPOB UM UHbIX OrOBOPOB, 3akntoveHHbIX nMu ¢ PHKB BaHk (MAO).
HacTtoswee cornacve npeaocTaBAsSE€TCA MHOK C MOMEHTa MOAMWCAHUA HacToswen AHKeTbl Ha BeCb CPOK MOEW XWU3HMW.
NcnonHeHne MHo cBomx obs3aTenbCcTB No [JoroBopy KOMMNAeKCHOro obcnyxueaHns nnbo npekpallieHme ykasaHHoro Jjorosopa
He npekpawalnT AencTtBue Hactosauwero cornacus. Ob6paboTka M xXpaHeHuMe nepcoHanbHbIX AaHHbIX OyAeT OCyLeCcTBASATbCA
B TeYyeHWe BCeEro Cpoka AeNCTBMA HacToslero cornacus. HacTosiwee cornacMe MoxeT 6blTb 0TO3BAaHO MHOK MOCPEACTBOM
HanpasneHns B PHKB BaHk (MAO) nucbMeHHOro yeseaoMfieHus o6 OT3biBE COrnacus 3akasHbiM MUCbMOM C yBeAOMJIeHWeM
0 BpyYeHUn nnbo BpyYEHO IMYHO NOA MOAMUCH YNONHOMOYEHHOMY npeacTtaBuTento baHka. [JoCTOBEPHOCTb COOBLLIEHHBIX MHOKO
CBeAEeHU NOATBEPXAAto.
4. HactoswmM pak CBOe corjlacue Ha npoBedeHWe ayauo3anucu TenedOoHHbIX MeperoBopoB Mexay MHOW M BaHkoMm.
Hactoawmm npu3Haw, 4YTO YyKasaHHble ayauo3anucum MoryT ObiTb MCMOMb30BaHbl B CyAe B KayecTBe [OKa3aTeNnbCTB
B COOTBETCTBUM CO cTaTber 55 paxaaHckoro npoueccyanbHoro kogekca Poccuiickon ®egepauuu.
5. Hactosawum pao ceoe cornacve PHKB BaHk (MAO) Ha nonyyeHue Moero KpeauTHOro oTyeTa, ChHOpPMUPOBAHHOIO
Ha OCHOBaHMW MOEN KPeaUTHOW ucTopun B BlOpo KpeaAuTHbIX WCTOPUIA B COOTBETCTBUM C DepepanbHbiM  3aKOHOM
oT 30.12.2004 r. N2 218-®3 «O KpeaAUTHbIX WCTOPUSAX» C LeNbld MNPOBEpPKM Moen 6naroHageXHOCTU U OUEHKM
KpeAanToCnocobHOCTH.
3anonHaercsa npu cornacmm Knmenra (kak npn nepsuyHoOM obpaujeHnM, Tak 1 npn odyepeagHoM rnocse
nepBu4HOro )36
YnonHomoumnsato PHKB Bank (MAO) B pamkax [loroBopa KOMMEKCHOro o6Cny>XwBaHWsA WCMNOMb30BaTb B KayecTBe HOMepa
TenedoHa ana obmeHa cooblieHnamMmn ¢ BaHkoM, B TOM yncie B pamkax paboTbl ¢ cucTeMaMn ANCTaHUMOHHOIO AOCTyna u/wnnm
npu obcnyxmnBaHun B nogpasgeneHnsax baHka B pamMKax 3/1€KTPOHHOro AOKYMeHTO060poTa C MCMOSIb30BAaHUEM 3/1EKTPOHHOM
noanucu, Homep Moero MobuabHoOro TenedoHa
+7 (nanee - [loBepeHHbIt HOMep MOBUNbHOro TenedoHa).
MpuHMMa M cornawakpcb C TeM, YTO BCe OAHOPasoBble naponun (yHukanbHble Koabl-noaTsepxaeHus) n SMS-coobleHuns
C UCMOMb30BaHNEM CUCTEM AMCTAHUMOHHOIO AOCTyMna u u/mnu npm obcny>xxmBaHnMn B paMKax 3/1eKTPOHHOro AOKyMeHToobopoTa
C WCNOSIb30BaHMEM 3MIEKTPOHHOW noanucun 6yayT HanpasBnAsTbCs MHe BaHKOM WCKAYMTENbHO Ha YKasaHHbI [loBepeHHbIl
HOoMep MO6bunbHOro TenedoHa.
3anonHsercs npn cornacnn KnneHra (kak npmn nepsuyHOM obpaljeHun, Tak U rpu oyepegHoOM rnocsie
nepBu4yHoro)*3?
Hactoawwnm npepnarato (aenato odepty) PHKBE BaHk (MAO) 3akntounTb CO MHOM [JOroBop npenoctaBfieHUs U UCNOSb30BaHUS
6aHkoBCkMX pacyeTHbix KapT PHKB BaHk (MAO) B nopsiake u Ha YC/NOBUSIX, M3M0XeHHbIX B [paBunax npeaocTaBieHus
M MCNOJIb30BaHMs 6aHKOBCKMX pacyeTHbix kapT PHKB BaHk (MAQ) (MpunoxeHune 4 k MpaBwunam), OTKPbITb HAHKOBCKMIA cyeT
AN coBepLleHUs onepaunn C UCnonb3oBaHneM H6aHKOBCKOM pacyeTHOM KapTbl M NpeaocTaBuTb HAHKOBCKYK pacyeTHYo KapTy
« ».
064a3yt0Cb HE WCMNonb30BaTb 6AHKOBCKYI pacyeTHYt KapTy AN8 COBEepLlUeHMS onepauuin, CBS3aHHbIX C OCYLECTBIIEHUEM
npeanpuHMMaTeNnbCKoM AeaTeNbHOCTU, NM60 onepaumnii, NpoTUBOpeYalLMX 3aKkoHoaaTeNnbCTBY Poccuiickon depepaunu.
BaHkoBckas pacyeTHas kapta N° MHOIO MoflyyeHa parta « » 20 r.

135 3anonnsercs npu nopnucanun Anketsl [pencrasurenem Kiuenra.
136 He 3anonusercsa npu noanucannn Aukerst [Ipencrasurenem Kiuenra.
137 He 3anonusercs npu noanucannu Aukerst [lpencrasurenem Kiuenra.
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3anonHsercs npu cornacmm Knmnenra (kak npyn nepsuyHoOM obpaljeHnm, Tak 1 npm odyepeagHoM rnocsie
nepBuyHoro)3®

Hactosiwmm npegnarato (aenato odepty) PHKB bank (MAO) 3akntoumtb co MHoOM CornaweHue 06 ocyllecTBJ/IEHUM
3/1IEKTPOHHOr0 AOKYMeHToo60poTa npu 6aHKOBCKOM ob6cny)xmBaHum dmsnueckux auvy B noapasaeneHusax PHKB
Bank (MAO) Ha ycnoBUSIX, U3JIOXEHHbIX B llopsaake OCYLIEeCTBNEHUS 3NEeKTPOHHOro AoKyMeHToobopoTa npu 6aHKOBCKOM
obcnyxusBaHun dusndecknx nuuy B nogpasgenednax PHKB BaHk (MAO) (MpunoxeHune 13 k Mpasunam).
Hactosiwmm npegnarato (aenato odepty) PHKB Bbank (MAO) 3aknwumtb co MHoi CornaweHume 06 ocylecTB/IeHUMn
3/1IEKTPOHHOIro AOKYMeHToo60poTa nNpu AUCTAaHUMOHHOM 6aHKOBCKOM 06cny>kxuBaHun ¢dpusmueckux nuy B PHKB
BaHk (MAO) Ha ycnoBuAX, U3N0XEHHbIX B opsiaKe OCyLWeCTBNEHUS S1IEKTPOHHOIo AOKyMeHToobopoTa npy AMCTaHUMOHHOM
6aHKkoBCKOM 06cnyxumBaHum dumsndeckux nuy B PHKB BaHk (MAO) (MpunoxeHune 15 k Mpasunam).
MpuHUMato 1 cornawarch C TeM, YTO:
- UCNONIb30BaHNe CreHepmpoBaHHbIX BaHKOM yHUKanbHbIX KOAOB-NOATBEPXAEHUI, HanpasnseMblX MHe Ha [JoBepeHHbI HoMep
MO6UNbHOro TenedoHa, a TakXXe UCMONb30BaHWe covyeTaHUs HoMepa Moel 6aHKOBCKOM pacyeTHon kapTbl u NMNH-koaa kapTol
aBnseTcd Moen [poCTOM 3/MEeKTPOHHOM MOAMUCBID W aHanorom Moel COB6CTBEHHOPYYHOM MOAMUCM B COOTBETCTBUM
c ®epepanbHbIM 3aKOHOM 0T 06.04.2011r. N2 63-P3 «O6 3/1€KTPOHHOM NOANMUCU>»;
- NpocTas 3/eKTPOHHas MoAMNUCb, UCMOSb3yeMasi B paMKax 3/IeKTPOHHOro AOKYMeHToobopoTa Ans noanucaHusa 3asiBneHui,
Pacnops»xeHnil/ooroBopoB M WHbIX AOKYMEHTOB B ¢dopMe DNeKTPOHHbIX [AOKYMEHTOB, SBASIOWNMXCA OCHOBaHMEM AnS
odopmieHns 6aHKOBCKUX NPOAYKTOB/COBepLUEHUSI Onepaunin/3akiioveHmns, N3MeHeHUsl, pacTOpXKEHUS AOrOBOPOB, AOCTATO4HA
ANS NoOATBepXAeHUs Moero aBTOpPCTBa B OTHOLWEHWU DNEeKTPOHHbIX AOKYMEHTOB;
- MPOCTas 3/EeKTPOHHAasa NOANUCh, UCNONb3yeMas B paMKax 3/1IEKTPOHHOro AOKYMeHTO0bopoTa, ANna NoAnMCaHUsS MHOW cornacus
Ha nony4yenne PHKB BaHk (MAQO) kpeauTHOro otyeta B Bopo KpeaUTHbIX UCTOPUI, B COOTBETCTBMKU C DefepalibHbIM 3aKOHOM
oT 30.12.2004 N2218-®3 «O KpeaAUTHbIX UCTOPUSAX>», UHbIX AOKYMEHTOB B (pOpMe DNEeKTPOHHbIX AOKYMEHTOB, AOCTaTO4YHa AN
NOATBEPXAEHUS MOEro aBTOpPCTBa B OTHOLEHWW DNEeKTPOHHbIX AOKYMEHTOB;
- MHdOpMauMOHHbIE cucTeMbl BaHka obecneunBaloT NOATBEpPXAEHWE MOAMMHHOCTM DNEKTPOHHbIX AOKYMEHTOB B npoLlecce
XpaHeHus;
- D3NIeKTPOHHble AOKYMEHTbl, noAnucaHHble [lIpoCTOM 371EeKTPOHHOW MOAMUCBID C  WUCMOSb30BAHMEM  3N1EKTPOHHOr0
OOKyMeHToo60poTa B NMopsiaKe M Ha YCNOBUAX, N3NOXEHHbIX B [lopsaake ocylecTBNeHNsS 3N1eKTPOHHOro AOKyMeHToobopoTa npum
6aHKoOBCKOM 06cnyxmBaHum dusmyecknx nuy B nogpasaeneHunax PHKB baHk (MAO) (Mpunoxenne 13 k MNMpaeunam) u Mopsake
OCYLLEeCTBIEHUSA 3/1EKTPOHHOIo0 AOKYMeHToobopoTa npu AUCTaHUMOHHOM 6aHKOBCKOM 06CnyxuBaHuu dusndeckmnx nuy 8 PHKB
BaHk (MAO) (MpunoxeHne 15 k [NpaBunam), NPU3HAKOTCA pPaBHO3HaYHbIMWU AOKYMeHTaM, O(MOPM/IEHHbIM Ha 6yMaxHOM
HocuTene
M MOAMNUCAHHbIM MOel COBCTBEHHOPYYHOW MOAMUCLID. IDNEKTPOHHbIE JAOKYMeHTbl UM  uHdbopMaums, chopMUpPOBaHHbIE,
3a(NKCUPOBAHHbIE U BbIFPYXXEHHbIE N3 aBTOMaTM3NPOBaHHbIX cMcTeM BbaHka, pacCMaTpMBalOTCS MHOK B KayecTBe Haanexalumx
(OTHOCUMBIX, AOMYCTUMbIX, AOCTOBEPHbIX U AOCTATOYHbIX) AOKa3aTeNbCTB M MOMYT C/YXWUTb NOATBEPXAAIOWNMU AOKYMEHTaMu
(AokaszaTenbCcTBaMun) Npyv pacCMOTPEHUM CMOPHbIX CUTyauuii, B TOM Yucie 1 B cyae.
Hactoawwmm pato nopyyeHwe BaHKy B nuue ero ynoSIHOMOYEHHbIX PaboTHUMKOB Ha OCYLIECTBAIEHME OT MOero WUMeHW npu
obcnyxuBaHun B noapasaesneHmsax baHka B paMkax 3N1eKTPOHHOr0 AOKyMeHToobopoTa AelCTBUIA B MHMDOPMaLMOHHOM cucteme
BaHka, CBA3aHHbIX C OTKPbITUEM/3AKpPbITUEM MOEN KINEHTCKOW Ceccuwn, BBeAeHWeM Mo MoeMy Bbl6Opy M C MOWUX CNOB
napamMeTpoB onepaunii/6aHKOBCKMX MPOAYKTOB M3 4yucna npepsaraembix baHkoM, cocTtaBneHuem (co3gaHueM) 3asiBNeHui,
Pacnopsi>xeHnin 1 MHbIX AOKYMEHTOB, SIBASIOLIMXCA OCHOBAHWEM A1 COBEPLUEHMS MHOK Onepauunii/3akitoueHns, naMeHeHus,
pactopxeHus [JoroBopoB O npenocTtaBnieHMn HaHKOBCKMX MPOAYKTOB B COOTBETCTBUM C YyCNOBMAMWM [paBua KOMMIEKCHOro
06CnyXnBaHWS/3aKIOUYEHNS, U3MEHEHUSI, PacCTOPXEHWs [OroBOpOB, B BWAE DNEKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B
OTHOLUEHWM KOTOPbIX MOATBEPXAAeTCs Moel MpoCTol 3NeKTPOHHOM NOAMNUCHIO.
HacTosiwee cornacme n nopy4vyeHne AeNCTBYIOT B TeUEeHWEe BCEro Cpoka AencTsnsl [loroBopa KOMMNIEKCHOr0 06Cny>xXmBaHus.
Hacrosiymm garo csoe cornacne PHKBE baHk (IMAQO) Ha noslyyeHne MOEro KpeanTHOro ot4yeta, chpopMmMpoOBaHHOIro Ha OCHOBaHUN
MO€s KpeauTHOM nctopmmn B BOpO KpeauTHbIX UCTOPUE B COOTBETCTBUM C DegepasibHbiM 3akoHoM oT 30.12.2004 N° 218-®3
«O KPEeanUTHbIX UCTOPUSX>» C LI€JIbI0 NMPOBEPKU 61aroHaAEXHOCTU U OLIEHKMU KPEAUTOCIOCO6HOCTM. 132

3anonHaerca npn pacrop>xeHnn KnneHtom CornaweHvsi 06 OcCylecTB/IEHUM 3/1IEKTPOHHOro AOKyMeHToo60opoTa
npu 6aHKOBCKOM o6cny>kmBaHumn pusudeckmnx nuu B nogpasaeneHmnax PHKB Bank (MAO) (ouepegHoe ob6paweHne
KnuneHta nocne nepsuyHoro)*+°

Hactosawwmm npowy PHKB BaHk (MAO) pacTtoprHyTe €O MHoM CornaweHue 06 ocywecTB/IeHUN 3/1IEKTPOHHOro
AOKYyMeHToo60poTa npu 6aHKOBCKOM o6cnyxuBaHum dpusmnueckux nuy B noapasgeneHunsax PHKB BaHk (MAO)
Ha YCNOBUSIX, M3MOXEHHbIX B [opsake OCyLeCcTBNeHUs 3/1eKTPOHHOro AO0KyMeHToo6opoTa npu 6aHKOBCKOM 06cCnyXuBaHum
dusmnyeckunx nuy B nogpasgenenunax PHKB bank (MAO) (MpunoxeHue 13 k Mpasunam).

OATA, NoANUCb KJIMEHTA

AaTa Moanucob

3ANOJIHAETCA PABOTHUKOM BAHKA

AHkeTa u NMoarBep)xaeHue KnmeHta npuHaThl, yaeHTUdMKauma KnmeHta npoBegeHa, nognucb BepHa.
CornaweHue 06 ocyuwlecTB/IEeHUU 3JIEKTPOHHOI0 AOKYMEeHT0060poTa npu 6aHKOBCKOM 06cny>kMBaHun pmsanyeckmnx
nuy B noapasaeneHuax PHKB BaHk (MAO) pactoprHyro.!4!

(pnata) (OomxHocTb, ®.N.0. paboTHmka baHka) (noanuck)

138
139

Tocnenunii ab3an, 0603HaUCHHBIH KypCUBHBIM LIPU(TOM, IIe4aTacTCs TOJIBKO IpH ouepeaHoM obparuennn Kimenta (mocie nepsudHoro odpamenus) ¢ nenso noaxmoderus D10 nuynHo Kinentom.

140

BeiBoutes Ha nevats B ciydae pacropxkenus Cornaurenns 06 9J10.

141

Ipennosxenne neyaraercs B ciy4ae pacropxenus Cornamenus 06 D/10.

He 3anonnsiercs npu noanucannn AnkeTsl [IpeactaButenem Kinuenta.
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MpunoxeHne 10142
K «[MpaBunam KomnaekcHoro 6aHKOBCKOro 06cny>xnBaHus
dunsmueckmx nuy B PHKB bank (MAQ)»

3AABJIEHUE

O pacTop>eHumn [loroBopa

“ POCCUNCKNN HALIMOHAJIbHbI KOMMEPYECKWI
p“ BAHK (ny6nunyHoe akumoHepHoe o6LecTBo)

[eHepanbHasa nuueHsnsa LB PO ot 20.05.2015; N°

- 1354 KOMIUJIEKCHOIro o6cny>kuBaHusa
BWK 043510607; MHH 7701105460; KMM
910201001; B 00 r.
k/c 30101810335100000607 B OMEPY MI'TY HauMeHoBaHWe NoapasaeneHus
Batka Poccuu PHKB Barik (TAO)

295000, r. Cumdepononb, yn. HabepexHasa nMeHmn
60-netuna CCCP, a. 34
www.rncb.ru
HacTosawum
A,

pamunnsi, umsi, ot4ecTBo KianeHta
JlOKYMEHT, yA0CTOBEPSIIOLLMNI JIMYHOCTh
KnneHrta:

BuA AOKYMEHTAa, CEpUS U HOMED AOKYMEHTa
B inye

pamunusi, uMsi, 0TYECTBO rpeacraBmutens KnmeHTta
aevictByroujero (-ev) Ha ocHoBaHmu goBepeHHoctu N2 ot _,

LIOKYMEHT, yA0CTOBEPSIOLLNI
JINYHOCTb
npeacrasutensa KaveHta:

BnAg AOKyMeHTa, cepus n HoMep AOKyMEeHTa

ABNSASICb CTOPOHOM No [orosopy KoMmmnsaekcHoro obcnyxumBaHusa dusunyeckmnx nuy PHKB Bank (IMAO) (pnanee -
Jorosopa) ot ___ . ., 3aknto4eHHoro MHot ¢ PHKB BaHk (MAO) (aanee — baHK) nyTeM NpUcoeaMHEHUS K
«[paBnnam komnnaekcHoro 6aHkoBckoro obcnyxusanmsa dusnyeckmux nvy B PHKB BaHk (MAO), yTBEepXAEHHbIM
lMpuka3om baHka oT - N°_ wn pencTeyloWwMM C . . , Aencreysa Ao6poBOSbHO,
npowy baHk pacToprHyTb [Jjorosop.

1 yBenomneH (-a) O TOM, 4TO pacTopxeHue [orosopa BfieyeT 3a coboOi npekpalleHue OelcTBUs BCex
3aK/IOYEHHbIX B €ro paMKax W [AENCTBYIOWMX Ha AaTy €ro pacTOpXeHWs [0roBOopoB O MpeaocTaBieHun
6aHKOBCKOrO MpoAyKTa, B TOM UMCEe, AOrOBOPOB CPOUHbIX 6AaHKOBCKUX BKMNaAoB. Mpn AOCPOUHOM pacTopKeHUn
[OrOBOPOB CPOYHbIX 6AHKOBCKUX BKMAA0B HauuUCNeHWe M ynnata NpoLEeHTOB OCYLLECTB/ASETCSA MO MOHUXEHHOM
CTaBKe B COOTBETCTBUW C AEWCTBYIOLMM 3aKOHOAATENLCTBOM PD 1 yCNIOBMAMN YKa3aHHbIX AOFOBOPOB.

[aHHOe 3asiBNeHne CoCTaBMeHO B ABYX 3K3eMMsipax, no ogHoMy Ans KnveHTa u baHka.

®.1.0. KnneHta

@.N.0. KnneHnta/npeacrasutens KnneHta

lMoanuce KnueHta / npeacraButens Aara
KnuneHta

OTMETKWU BAHKA
3asiBJieHME NPOBEPEHO U MPUHSTO. [OroBOp pacToprHyT Mo 3asiBfeHuio KnneHTa ¢ gatbl NpYeMa AaHHOro
3asBfeHus.

Moanwuce rp.
@.N.0. KnneHTta/npeacrasutesnsi KnneHta
YyAOCTOBEPUN
A0/DKHOCTE U @.U.O. coTpyaHnka baHka
<« » r.
noagnuce M.MM Aara

KOHTpOnupyowmin coTpyaHuk:

(AOH)KHOCTb u ®.N.0. KOHTPOJINPpYyrOLEro COTpyaAHuKa EaHKa)
< » r.

noAnuck zara
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MpunoxeHne 11'%3 Kk «[MpaBunaM  KOMMIEKCHOro
6aHKOBCKOro obcnyxmeaHma dusndecknx nuy B PHKB
baHk (MAQO))»

YcnoBusas u nopsapok npepocraeneHna PHKB BaHk (MAO) ycnyrMm no o6cny>XuBaHMIO
smutnpoBaHHbix PHKB BaHk (I[TAO) wnm CTOPOHHMMM KpeAuTHbIMW OpraHusayuMaMm
6aHKOBCKMX KapT (PpM3nUeCcKunx Ll ¢ npuMmeHeHnem nHrepHer-pecypca PHKB BbaHk (IMTAO)

1. TEPMUHDI

ABTOpM3auma - (aBTOPU3ALMOHHbLIN 3anpoc) - pa3pelleHne, MNPeoCTaB/ISEMOE 3MUTEHTOM ANs
npoBeAeHUst onepauuu C WCNofib30BaHMeM KapTbl WM ee peKBM3UTOB W Mopoxaatwlee ero
0643aTeNbCTBO MO WCMOSIHEHUIO NPEACTaB/IEHHbIX [IOKYMEHTOB, COCTaBJIEHHbIX C WCMOJIb30BAHUEM
KapTbl. ABTOpU3aLMOHHbIN 3anNpoc NPOU3BOAMTCSA C LENbi0 OMNpefesieHns [0CTaTodyHoCTU Ha KapTe
cpeacTB, HeobxoaMMbIX [epxaTeno ANS COBEPLIEHMS OMepauuu C UCMonb3oBaHueM KapTbl unmn eeé
PEKBU3UTOB.

AxkuenTt MpaBun - coBeplieHne [lnaTenblMKOM YyKasaHHbIX B HacTosawmx [lMpaBunax AencTBun,
Hanpas/ieHHbIX Ha Mony4YeHue YCnyrm u noaTBepXAeHUe cornacus 3akalynTb HacTosawmin [orosop
NyTEM HaxaTusa KHonkn «OnnaTuTb» B MAaTEXHOM OKHeE.

BaHk - POCCUWCKWUMA HALMOHAMBbHbLIA KOMMEPYECKUM BAHK (ny6nuuHoe akuMOHepHoe
obuwecTBo).

BaHK-3MMUTEHT - baHK/CTOpoHHMI 6aHK, BbiNyCTMBLWMI B obpalweHne KapTy.

BaHk Poccumn (LleHTpanbHbi 6aHk Poccuiickon ®deaepaunmn) — sBfsieTCS lOPUANYECKUM JINLOM
n B cooTBeTcTBUM C KoHcTutyumen PO ocywecTBnsieT AeHexHyk 3Mmuccuto. Cratyc, uenu
nesartenbHoctn, @GyHKUMKM W nonHoMmoums  LleHTpanbHoro 6aHka Poccuiickonn  ®depepauunn
onpegenstoTca KoHcTutyumen Poccuiickon ®epepaunmun, depepanbHbiM 3akoHOM «O LleHTpanbHOM
6aHke Poccuiickort degepaumn (BaHke Poccumn)» ot 10.07.2002 N2 86-®3 1 apyrumu deaepanbHbiMU
3aKoHaMu.

J[loroBop - A0OroBOpP O NpeaocTaBieHnn ycnyrn «MHTepHeT-akBanpuHr»;
MHTepHeT-pecypc BaHka -  yHUMBepcanbHbll  MNAaTeXHbI  WHTepHeT-pecypc  BaHka,
npeacTaBAsoWMin coboit COBOKYMHOCTb MHTErPMPOBaAHHbLIX MPOrpaMMHO-annapaTHbIX U TEXHUYECKUX

cpeacTtB baHka, ncnosnb3yemblxX A58 oKasaHua Ycnyru.

JInuHbIA KabuHeT — pasaen Ha uHTepHeT-canTe TCI, AOCTYNHbIM ToNbko KnneHTy. Bxoa B JINUHbIN
KabMHET 3alMLLEH TOTMHOM M NapO/IEM, N3BECTHbIM TONbKO KnneHTy.

MnaTtexxHoe OKHO - crneuunanbHbiii pasgen Ha cante TCI, ¢ NOMOLWbO KOTOPOro OCYLLEeCTBISeTCS
OOWH W3 3TanoB NpeaoCcTaBneHnsa Ycnyru.

Mpasuna - lNpaBuaa KOMMNJIEKCHOrO 06CNy>XnBaHMS.

MpaBuna nMnatexxHbix cucrteMm (ganee - MpaBuna IMC) - COBOKYMHOCTb [AOKYMEHTOB,
onpegensaowmx ycnoeusa ydyactma B C, ocyllecTBNeHMs nepeBoda AEHEXHbIX CPeacTB, OKa3aHus
YCNyr NAaTeXHoW MHPPaCcTPYKTYypbl U UHbIE YCN0BUsA, onpeaensembie OnepatopoM B COOTBETCTBMU C
3aKkoHoAaTenbCTBOM Poccuinckon denepauun.

MC - nnatexHasa cmMcTemMa, y4aCTHUKOM KOTopon siBnsieTcs baHK, NpSMbIM MM KOCBEHHbIM.
Onepaumsi/onepauma onnaTtbl 3akasa/nsartex - onepauma  6e3HanuyHoOn  onnaThl
ToBapoB/ycnyr/pabotr (3akasa), coBepwaemMas jgepxaTtenem KapTel C  MCNONb30BaHMEM

KapTtbl/pekBu3ntos KapTbl Ha canTe TCIl ¢ npuMmeHeHnem UHTepHeT-pecypca baHka.

CaunT baHka - oduumanbHbii web-caiT BaHka B ceTn VIHTEpHET Nno agpecy: Www.rncb.ru
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CTOpOHHMKA 6aHkKk - nwbas KpeauTHas opraHusauus, 3a uckawdeHnem PHKE Bank (MAO),
ABNAKOLWANACAS SMUTEHTOM HAHKOBCKMX KapT.

CyeT - KapTO4HbIN CYyeT.

CyMMa njiateXxa - CyMMa, paBHas CTOMMOCTM TOBapoB/ycnyr/paboT, oOnnayeHHbIX C
ncrnonb3oBaHMeM KapTbl /U ee peKBU3UTOB Yepe3 UHTepHeT-pecypc BaHka.

TCIl - TOproBO-CepBUCHOE npeanpusaTue, peanusyloulee ToBapbl (paboTbl, ycnyrm) 4depes CBOK
WHTEpPHEeT-CalT, onsata KOTopbiX ocyuwectBaserca KnueHToM co cyeta KapTbl, nocpeacTsom
MHTepHeT-pecypca baHka.

Ycnyra - ycnyra no ob6cnyxmBaHWio 6aHKOBCKUMX KapT (U3MUYECKUX L, BbIMyLWEHHbIX 6aHKOM-
3MUTEHTOM, C TMNpPUMEHEHWEM WHTEpHeT-pecypca baHka, ob6ecneuyMBaloOWEro BO3MOXHOCTb
OCYLLLECTB/IEHUNS CeayIoWmnX onepaumi:

- npmvemM n obpaboTka pacnopsixkeHunit KnneHToB Ha nepeBoj AEHEXHbIX CcpeacTB co cyéTa KapTbl B
onnaTty ToBapoB (paboT, ycnyr) TCIT;

- COCTaBJsieHMe AOKYMEHTOB B 3JIEKTPOHHOM BUAE, NoATBEPXAALWNX NpoBeaeHNE COOTBETCTBYHOLWNX
onepauun.

2. OBLUME NMOJIOXKEHUA

2.1. B HacTosAwmX YcnoBuax coaepxatcsa TpeboBaHusa n obasatenbcrsa 3akntoveHms jorosopa. TekcT
HacTosAWMX YC/I0BMIA pa3MeLLleH Ha UHTepHeT-pecypce baHka, caTte baHka, B niaTexxHOM okHe TCI1.
YcnoBua copepxaTtT ajpecoBaHHoe BceM paepxaTtenam KapT npepsioxeHuve O MNpucoeanHeHun K
HacTosiweMmy [lorosopy.
2.2. TpeameTtoM [orosopa, 3ak/l4aeMmMoro nyTeM nNpuUCOeAMHEHUS K HACTOAWMM YCNOBUAM
nocpeacTBOM COBeplleHMs AKLenTa YCNoBUi, SBNseTca okasdaHne baHkom Ycnyru.
2.3. baHk oka3biBaeT KnueHTy Ycnyry B COOTBETCTBUM C TpeboBaHMSMW HACTOSAWMX YCNOBUNA,
TpeboBaHMAMN OENCTBYHWOLLEro 3akoHopaTenbctBa Poccuiickonn ®depgepauun wn [Mpasunamu [C,
BHYTPEHHUMWN AoKyMeHTamMu baHka, HOpMaMuM 3aKkoHOAATeNbCTBA WHOCTPAHHbIX [OCYyAapcTs,
NPUMEHUMbIMKU K BaHKy B CWUy HanuMumsa Ha TEPpUTOPUM AaHHbIX FOCyAapCTB CYETOB, OTKPbITbIX
BaHKOM B MHOCTpaHHbiX 6aHKax-KOppecnoHAeHTax MNpW YCI0BUMW Hanuuma y baHka TexHu4deckomn
BO3MOXHOCTU AJ19 NPOBEeAEHNS KaXA0W KOHKpeTHOW onepaunun no KapTe.
2.4. B pamkax HacToswwux Ycnosuii, Ycnyra baHkoM He oka3biBaeTcs:
e B C/Ny4dae WCMONb30BaHMSA KapT MJaTEeXHbIX CUCTEM, OTAMYHbIX OT MNaTeXHOW CUCTEMBbI,
Y4Y4aCTHUKOM KOTOpOM (NpSMbIM MM KOCBEHHbIM) siBNsieTcs baHk;
e B Cfy4yae ucnonb3oBaHusa KapT, BbINYLWEHHbLIX K PacYETHOMY CYETY HOpUAMYECKOro nuua wm
WHANBUAYANBHOrO NpeanpuHMMaTens;
npu oTCyTCTBMM ABTOpU3aLIUN;
npy HanMyYMM 3anNpeToB Ha COBeplUeHMe onepauuin, YCTaHOBMEHHbIX AENCTBYIOLWMM
3akoHoaaTenscTtsoM PO, MNpasunamu MNC;
e B WHbIX cnydasx, YCTaHOBMIEHHbIX HacToALWMMHN Ycnosusamu, OENCTBYOLWNM
3akoHoaaTenbCcTBoM PO n TpebosaHusamu TC.
2.5. 3a okasaHHylo baHkoM Ycnyry KnueHT ynnaymsaeT baHKy KOMUCCUIO B pa3Mepe, yCTaHOBIEHHOM
Tapudamn baHka, pa3MelleHHbIMM Ha MHTepHeT-pecypce baHka wn/unu cante baHka. Komuccus,
yCTaHOBNEHHasa TapudaMun, pacCumUTbIBAETCA OT CYMMbl AEHEXHbIX CPeACTB, Hanpas/ieHHbIX KnneHToM
ONs nepedncneHuns B onsaTy ToBapos (pabot, ycnyr) TCMN (ganee - cyMMa nnaTexa), BKIOYAETCs B
obwylo CcyMMy aBTOpU3auMOHHOro 3anpoca, nposoaumoro no KapTte KnueHTa, ©n noanexuT
yaepxaHuto 6e3 gononHuTenbHbIX pacnopsxeHuin (akuyenta) KnumeHta co Cueta KapTtbl KnuneHTa
CBepx CyMMbI nJjaTexa o4HOBpeMeHHO C cyMMmon nnatexa. HAC He obnaraercs.

2.6. Onepauun, npenycMoTpeHHble HacTosawmmm lMpasunamm, ocywecTensaoTca baHkom B pybnsax PO
He3aBMCUMO OT BantTbl, B KOTOpoh OTKpbIT CueT KapTtbl KnneHnTta. B cnydae ecnm Banwta Cuyeta
KapTbl BaHka oTnuMyHa oT BantoTbl Poccuitckon depepaumnun, HacTosawuMm KraneHT ynonHOMoOYMBaeT
BaHK oCywecTBnssTb KOHBEpTaUMIO AEHEeXHbIX cpeactB B pybnm PO no kypcy baHka Ha AeHb
06paboTkn AaHHbIX MO COBEpPLUEHHOW onepauum B aBTOMaTu3MpoBaHHOM cucteme baHka, He3aBUCUMO
OT (paKTMYecKkolr AaTbl coBepleHus onepauunu. KoHBepTauus AeHexXHbiX cpeactB B pybau PO no
KapTe ctopoHHero 6aHKka ocyLecTBNAeTCS CaMMM CTOPOHHUM HaHKOM.
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2.7. Hacroswwum KnueHT ynonHoMmoumBaeT baHk B cootBeTrcTBuM C ®depepasnbHbiM 3akoHOM «O
nepcoHanbHbIX AaHHbIX» OoT 27.07.2006 N2 152-03 Ha 06paboTky ntobon nHdbopmaumm, coaepKallemn
€ro nepcoHanbHble N BMoMeTpuyeckme AaHHble, OTHOCSLWENCA K HEMY, MONYYEHHOW KaK OT Hero, Tak
N OT TPETbUX 1L, KaK C UCNOb30BaHNEM CPeACTB aBTOMaTM3auum, Tak M 6€3 Ncnonb3oBaHMUsS Takmx
CPEeACTB, Ha COBeplleHMe crieayrwmnx agencreun: cbop, cucrtemMaTmsauuto, HaKoOMAEHWe, XpaHeHwue,
yToyHeHne (obHOBMEHME, U3MEHEHME), Wucnosb3oBaHue, 6nokupoBaHMe, obe3nnunBaHue,
YHUUTOXEHME, a TaKXe npaBo Ha nepegayvy (TpaHCrpaHWYHylo nepegavy) TpeTbMM nMuaMm ero
nepcoHanbHbiX U BMOMETPUYECKMX AaHHbIX, B TOM YUC/E, HO HE UCKIKUYUTENbHO: daMUIMKn, NMEHH,
OT4YeCcTBa, QAaHHbIX W pPEeKBU3NTOB JAOKyMeHTa (-ToB), yaocToBepstowme (-WKX) JIMYHOCTb,
rpaXk4aHCTBO, AaTy M MECTO pOXAEeHMWS, agpec perucrpaumn, pakTuyeckmn agpec, coobueHHbIX UM
npu akuenTte Mpaswusa, B TOM Yncne ans uenen:

2.7.1. OcywectBneHns cBs3n, B TOM uucrie TenedoHHOW, C KnneHTOM pans npenoctaBieHus
nHdopmaumm o6 mncnonHeHnm [orosopa, paccbiiok SMS-coobuweHnii n paccbisioK Mo 3/1eKTPOHHOM
noyte B agpec KnueHTa, a Takxe Ans nepegaym MHAOOPMAUMOHHbBIX U PeKnaMHbiXx coobuweHunin 06
ycnyrax baHka (B TOM 4ucne HacTosawmm KnmeHT paeT cBoe corslacMe Ha MnojflyyeHue peknambl
BbaHka). MNpn aToM KnneHT HeceT BCe pUCKU, CBSI3aHHbIe C TEM, YTO HanpaBneHHble SMS-coobLeHns
N paccblsIKM NO 21EeKTPOHHON noyTe B aapec KnneHTta CTaHyT AOCTYMHbIMKU TPETbUM NnuamM;

2.7.2. PaccnenoBaHust CNOPHbIX onepauni n cuTyaumin B pamkax [jorosopa;

2.7.3. OcyuwecTtBneHuns [lorosopa, B TOM yncne 6aHKOM-3MUTEHTOM, NAATEXHbIMUA CUCTEMAMMU.

2.8. baHk ocyuwecTtBnsetr 06paboTky um xpaHeHue uHdopmaumm o KnmeHte B TeyeHMe BCEro cpoka
aencremsa [joroBopa, a Takxe B TeyeHume 5 (natm) ner c agatbl npekpaweHus obs3atenbcTtB Mo

Jorosopy.

2.9. B cny4yae OTCyTCTBMA Ha MOMeHT aBTopu3auum Ha Cuete KapTbl KnveHTa CyMMbl, AOCTaTOYHOWM
ana nposeneHnsa Onepaunnm B nonb3y TCI u ynnatel KoMuccun baHka B cooTBeTCcTBMM C noan. 2.5
HacToawmMx Ycnosuii, BbaHk He npuHuMaeT k ob6paboTke pacnopshkeHMe KnuneHTa Ha nepeBoj
AeHexXHbIX cpeacts co cyeta KapTel Knnenta B nonb3y TCI.

3. NOPAAOK NPEAQOCTABJIEHNA YCNYIN

3.1. Ina BO3MOXHOCTM COCTaBJ/IEHMS PACNOpPSXEeHNs Ha nepeBos AeHexXHbIX cpeacTtB co Cueta KapThbl
KnneHta B onnaty ToBapoB (pabot, ycnyr) TCM, KnueHTy HeobxoanMMo akKTuBMpoBaTb YcCnyry,
NnpeayCcMOTPEHHYIO HacTodAwMMKM  YcnoBuaMmu. AKTUBMpoBaTb Ycnyry KrAWMEHT MOXeT OAHUMM U3
cneayrowmx crnocobos:

- 06paTMBLLUNCL C COOTBETCTBYIOWMM 3asaBreHneM B OnepaunoHHbin opuc PHKB BaHnk (MAO);
- aKTUBMpoBaB Ycnyry B cucteme «/HTepHeT-6aHK»;

- aKTMBupoBas Ycnyry B MO6UAbLHOM NpUIOXKEHUN.

AkTuBmpoBaB Ycnyry, KnmeHTt cornawwaeTcs C HaCTOAWMMM YCIOBUAMMN.

3.2. CocTaBneHne pacrnopsiXeHus Ha nepeBoa AeHeXHbIX cpeacts co Cyeta KapTbl B ornsiaTy ToBapoB
(paboT, ycnyr) TCIT ocywecTtensetcsa KnmeHTtom nocpeacrtsom NHTepHeT-pecypca baHka.

3.3. Haxogsack B JInuHOM kabuHeTe, KnneHT ans otnnatel ToBapa/ycnyrn/paboTbl 4ONKEH NEpENTU B
cneunanbHO MpefHasHa4YeHHbIN AN OCYLeCcTB/eHMs onepaunii pasgen camta TCI - «[lMnaTexHoe
OKHO». B paHHOM pa3gene TakKXe pa3MeLwaeTcss TEeKCT HacTosWMX YCIoBWUKA, CyMMa KOMWCCUW,
B3MMaeMas baHkOM 3a okasaHue Ycnayrun, ¢ KoTopbiMu KnneHT AOMKEeH O03HAaKOMWUTbCS A0 Hadana
ocdopmieHns Ycnyrm n nposegeHns onepaunn. B cnyyae ecnm KnneHT He cornaceH ¢ TpeboBaHmnaMm
N o06s13aTeNbCTBAMM, MU3MOXEHHBIMWU B HacToAwMX YcnoBusx, Ycnyra baHKOM He npenocTaBnsieTcs,
nepexon Ha MHTepHeT-pecypc baHka He ocyLlecTBseTcs.

3.4. B OoTKpbIBLWIEMCS MATEXHOM OKHe KfneHT 3anonHsaeT napaMeTpbl onepaunn ansa GopMupoBaHus
pacnopsXXeHns Ha nepeBoj AeHexHblX cpeacTts co Cueta KapTbl M 3anonHaeT HeobxoauMmble MO
(HOoMep cueTa nony4daTensa nnaTtexa, Homep TenedoHa U npoyme HeobxoamMble ANs onnaTbl AaHHbIE,
B 3aBMCUMOCTM OT TpebosaHuii TCI).

3.5. MNocne ycnewHoro BBoga napameTpoB onepaunm KnueHT 6yaeT nepeHanpaB/iieH Ha MHTEepHeT-
pecypc baHka gnsa BBoAa creayowmx AaHHbIX:
- HoMepa KapThl;

- AaTbl UCTEYEHMS CpoKa AencTBus KapThbl;
- CVC2/CVV2 koabl KapThbl;
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- MeHn n bammnun Oepxatensa Kaptbl (cardholder name);

- MHOM nHdopmMaummn, Heobxoanmon ana nposeneHus Mnartexa.

B cnyuyae ecnn KnnMeHTOM He yKasaH OAWH U3 BblllenepevyncseHHblX napameTpos, Ycnyra baHkoM He
npegocrasnseTcs.

3.6. MnaTenblmnK NpoBepsSeT BCE BBEAEHHbIE MapaMeTpbl U, eC/IN OHU BEpHbl, MPOCTaBNSAET OTMETKY
«0O3HaKOMJIEH U cornaceH C YCNOBUSIMU» U HaXMMaeT KHomnKy «OnnaTuTb» Ha WHTEpPHET-pecypce
BaHka, TeM caMbIiM OCYLLECTBNASA akuenT [paBu, cornawasch C YCIOBUAMU HacToswWwmnxX MpaBun m
Bblpakas CBOE XeJlaHWe BOCMO/Ib30BaTbCs YC/yrou.

3.7. B uensax yMeHblleHMUS BEPOSATHOCTM NPOBeAeHMS MOLWEHHNYEeCKMX onepauum ¢ MCNosib30BaHNEM
KapTbl, BaHk BnpaBe oCywecTBAATb AOMO/HUTENbHbIE MPOBEPKM BO3MOXHOCTU OCYLUECTB/IEHUS
onepauun ¢ ncnosnb3oBaHneM Kaptbl: BaHK MHUUMMPYET BpeMEHHYI G6/10KMPOBKY CNy4YamHON CyMMbl
(ot 0,01 po 100 py6nenn) Ha Cuete KapTbl KnueHTa n oTnpaBnsetr nmHdopMmaumto o 6/10KMPOBKE B
6aHk- amuTeHT KapTtbl B cootBeTcTBum C lpaBunamum MNC Poccuiickon degepaunn. Ons nonyyveHus
nHdopMaunmm o cymme 610KMpPOBKM KnmeHT posmkeH obpaTtutbcsa B H6aHk-aMuTeHT KapTtbl (KnueHT
nosy4yaer MHdopMauuo o cymme 6/10KMpoBKM cnocoboM, npeaycMoTpeHHbIM BaHKOM-3MUTEHTOM [B
Buage SMS-coobuweHus nnbo mHbIM cnocobom]). Nanee B npeanaraeMoM OkKHe K/MEHT KOpPPEKTHO
BBOAMT 3HauyeHue 3abnokmpoBaHHOM Ha CueTe KapTbl cyMMbl. B cnyyae ecnu paHHble yKa3aHbl
BEpHO, MNpoBepKa MNpoxoAuT ycnewHo u KnueHTy coobuaeTrcsd, 4To Yy Hero eCcTb BO3MOXHOCTb
nonyyeHmsa ycnyru.

B cnyyae HeKOPpeKTHO BBEAEHHbLIX 3HAYEHWUI MpPOBEpKa CUYMTAETCS HeyCnewHon, o 4yem KnuneHT
YBEAOMNSAETCS Ha creumanbHOW CTpaHuue/cneunasnbHOM 3KpaHe Ha MHTepHeT-pecypce baHka.
3abnokmpoBaHHasas cyMMa noanexut obsa3aTenlbHOM aBTOMaTU4YecKolr pa3b/iokMpoBKE COrflacHo
cnefywowuM npasmiam:

— nocne noaTeepxaeHns KnmeHToM gaHHbIX 0 3ab6/10KMPOBAHHOW CyMMeE - Cpa3sy Xe;

— B CNlyyae HEKOpPPeKTHO BBEeAEHHbLIX PEKBM3UTOB 3HAYEHUW - MO MUCTeYyeHUn 24 4acoB nocne
OTNpaBKN COOTBETCTBYIOLLNX AAHHbIX.

3.8. [llocne noAaTBepXAeHUS MpaBUIbHOCTU BBEAEHHbIX pPEeKBU3NTOB bBaHK B COOTBETCTBMM C
TpeboBaHnAMM U ob6a3aTenbCTBaMM HACTOAWMX YCNOBUMIM ocywecTBnsaet npueM U obpaboTky
pacrnopsixeHuin KnneHTa Ha nepeBoj AEHEXHbIX CpeAcTB co cyeTa KapTbl B onnaTy ToBapoB (paborT,
ycnyr) TCII.

3.9. Mocne npuema pacnopsixeHusa KnneHta B COOTBETCTBUM C Noan. 3.7 HacTosAwmx YcnoBun baHk
ocyuwiectBnsieTr npoueaypy AsTopu3auum. B cnydae ycnewHol ABTOpM3auuMm CyMMa onepauum
6noknpyetcs 6aHKOM-a3MUTEHTOM Ha Cuete KapTbl M yMeHbwaeT ocTtatok (NMMMuT) KapTbl Ha
YKa3aHHYI0 BEJINYMHY.

3.10. Mocne nonyyeHns 6aHKOM-3MUTEHTOM noAaTeepxaeHus oT NC o coBepweHun onepaunm c
ncnonb3oBaHneM Kaptbl 6aHK-aMUTEHT 6€3 A0ONOAHUTENbHbIX pacrnopsXeHun KnneHta ocywectsaseT
COOTBETCTBYIOLWME Onepaumm rno CnmMcaHu AeHexHblIX cpeactB co Cuyeta KapTbl B COOTBETCTBUMU C
ycnosusiMu gorosopa mexay KnveHTom u 6aHKOM-3MUTEHTOM, a Takxe lMpasunamm MNC.

3.11. B cnyuyae Bo3BpaTa/oTka3sa oT ToBapa (paboTbl, ycnyrn) KnmeHT MoxeT obpaTuTbCa TONbKO B
cootBeTcTBytowee TCI onsg oCcyLlwecTBNeHNs OTMEHbI onepaumu onnaTtbl 3aKasa.

3.12. baHK He HeceT OTBEeTCTBEHHOCTM 3a pa3Horiacus, B TOM 4YuUClie KOMMep4yeckue, BO3HUKLWIME
mexay KnumeHtom u TCIT u/mnam CTOPOHHUM 6aHKOM, B TOM 4MCNe 3a pa3HOoriacus, CBsI3aHHble C
HU3KUM KayecTBOM ToBapa unm obcnyxmBaHus TCI. baHk He HeceT OTBETCTBEHHOCTM 3a TOBapbl
(paboTbl, ycnyrun), npegocrasiieHHble KnneHTy cooTBeTcTBytowmm TCI1.

4. BOSMOXXHOCTUN MHTEPHET-PECYPCA BAHKA

4.1. Ha uHTepHeT-pecypce, cante baHka u B nnatexHom okHe TCI KnueHTam npenoctaBaseTcs
BO3MOXHOCTb O3HaKOMUTbCH C TEKCTOM HacToALWMX YC/I0BUNA.

4.2. NHTepHeT-pecypc baHka npepocTtaBnsgeT KnmeHTy BO3MOXHOCTb B Mpouecce rnojayyeHus Ycnyru
OCYLLECTBNISATb COCTaBJ/IEHNE PaCMOPSHKEHUIA Ha NepeBos AEHEXHbIX cpeacTB co Cuyerta KapThl B
onsiaty ToBapoB (pabort, ycnyr) TCI.

5. MPABA N OBA3AHHOCTU CTOPOH
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5.1. baHK BnpasBe:

5.1.1. OTkasaTb B npeaoctassieHun Ycayrm no Jorosopy, B BbINOSHEHUU pacropshxeHus KnuveHta B
OAHOCTOpPOHHEM nopsake wn 6e3 06bACHEeHWs NpUYMH, N0 OCHOBaHWMSAM, MpeayCMOTPEHHbIM
OENCTBYOWNMM 3aKoHo4aTeNnbCcTBOM PO, B ToOM uuncne depepanbHbiM 3aKOHOM «O MpOTMBOAENCTBUM
neranusaumm (OTMbIBaHMIO) [AOXOAOB, MOAYYEHHbIX MPECcTynHbIM NyTeM, U @GUHAHCUPOBAHUIO
Teppopu3Ma» oT 07.08.2001 N° 115-P3.

5.1.2. TpeboBaTb oT KnueHTa cobntogeHnsa ycnosui [lorosopa n onnatbl ycnyr baHka.

5.1.3. YcraHaBnmMBaTb W U3MeHATb (yBenNWM4YMBaTb, YMeHblaTb) B OAHOCTOPOHHEM MopsaKe
OrpaHu4yeHns nNo onepaumsiM C UCMONb30BaHMEM MHTepHeT-pecypca baHka, ykasaHHble B noan. 2.4
HacTosAWMX YCNOBUW, B paMKax AencTBylowero 3akoHogaTtenbctBa P®. WNHdopmauma 0 AaHHbIX
orpaHuyeHumsx pasmellaertcs baHkoMm Ha canTe baHka 1 B nnatexHoMm okHe TCI.

5.1.4. Onpegensitb @YHKUMOHA/NILHOCTb, [AOCTYMHYIO Ha WHTEpHeT-pecypce baHka, onpepensatb
nepedeHb TCIM, ycnyru (ToBapbl, paboTbl) KOTOPble BO3MOXHO OMIAaTUTb C WCNOAb30BaHMEM
MHTepHeT-pecypca baHka.

5.1.5. bnokupoBaTb AOCTYNM K WHTEpHeT-pecypcy baHka, a TakXe He WCNOSHATb pacnopsaXeHus
KnueHTta, noctynuBwme B bBaHK nNoCpeAcTBOM WHTepHeT-pecypca baHka, [0 BbIACHEHUSA
obcToATenbCTB, B Cny4ae:

- HeHaanexaluero ucnosnHeHus KnumeHtom obsa3aTtensCTB M3N0XEHHbIX B MNpaBunax;

- obHapyxXeHns unAM BO3HWKHOBEHUS MNOAO3peHM y baHka 0 HenpaBOMEpPHOCTW MPOBOAUMbBIX
onepauun ¢ ucnosb3oBaHneM KapThbl;

- BbiiBNeHuMss baHkoM onepauuii KnuneHTa, cogepxawmx B COOTBETCTBMM C AOKyMeHTaMn baHka
Poccnn npusHakm COMHUTENbHbLIX oOnepaunin, CBSA3aHHbIX C Jferaavsaumen AOX0A0B, MOSYyYEHHbIX
MPecTynHbIM nyTeM, (UHaAHCMpOBaAHMEM Teppopuama, nmbo onepaunin, Hecywmx penyTaumoHHbIe
puckn ansa baHka.

5.1.6. He mncnonHATe nopydyeHue KnueHTa, noctynmelwee B baHK mMocpeacTBOM MHTEpPHeT-pecypca
BbaHka B ciy4yae BbISIBIEHMS Ha CTaAuMW UCMONHeHMs nopydeHus KnueHTa ownbok, OTCYTCTBUS WM
HENOSIHOro YyKasaHus HeobXoAMMbIX PpeKBU3UTOB (AOKYMEHTOB), HECOOTBETCTBUSA/NpPOTUBOpEUnS
onepauun 3akoHogaTenbcTBy Poccuinckon degepaunm, BHYTPEHHUMM [oKyMeHTam baHka nunbo
ycnosuam lMNpasun.

5.1.7. YctaHaBnmBaTb IMMUTbI U OFrpaHNUYEHMS HAa KOJIMYECTBO M CYMMbl MPOBOAUMBIX onepauuni. baHk
MMeEeT MpaBO He OKa3blBaTb YCMyry B C/iyyae, e€cnm CyMMa onepaunm MpeBbIWAeT YCTAaHOBEHHbIE
JMMUTBI UK OrpaHndeHnsa ang cooreseTcTeytowwero TCI1.

5.2. bBaHk o6sa3yeTcs:

5.2.1. OkasbIBaTb Ycnyry B 06beMe, yCTaHOBIEHHOM B HACTOALNX YCNOBUSIX.

5.2.2. XpaHuTb 6aHKOBCKYIO TalHy MO onepauusM C wucnosb3oBaHmem KapTbl M CBeAeHusIM O
Knuente. CnpaBku no onepaumsamMm c ucnosb3oBaHneM KapTbl n cBegeHussM o KnueHTte moryT 6biThb
npenocraBfieHbl B Cly4yasiX, MpeayCcMOTpPEeHHbIX 3akoHogaTenbCTBOM Poccuiickon ®egepaumm u
Mpasunamn.

5.2.3. TpouHdopmmpoBatb [epxatens kKapTel O pa3Mepe B3MMaeMon kKomuccmu baHka 3a
npoBeAeHUe nnaTexa B COOTBETCTBUM C noAn. 2.5. HacToAwmx YCnoBui.

5.3. KnueHT Bnpase:

5.3.1. NepepnaBaTb C UCMONb30BaHMEM MHTEpHeT-pecypca baHka pacnopsihkeHns 6aHKy-aMUTEHTY Ha
cnmcaHme aeHexHblX cpeacts co Cyeta KapTel B onnaTty ToBapoB, paboT, ycnyr, npeayCcMOTPEHHbIX
HaCTOSALWMMMN YCNOBUSMU.

5.3.2. CocTtaBnaTb NpeTeH3nn no onepaumsiM, NpoBeAeHHbIM C UCNOAb30BaHMeM KapTbl, He no3aHee
30 (Tpuauatn) KaneHaapHbIX AHENW C aaTbl NpoBeAeHUs AaHHbIX ornepauni u Hanpasnsate TCII.
Mpoueanypa (cnocobbl M CpPOKM) COCTaBAEHUSA MNpeTeH3nuM No onepaumsam onpegensetcs TCIM
CaMOCTOSITENbHO.

5.3.3. OTkaszaTbCs OT nNpoBeaeHms Nbbix onepaunii Ha MHTEpPHET-pecypce baHka 40 NOATBEPXAEHMS
NpaBWIbHOCTN BBEAEHHbIX PEKBU3NTOB W HaXaTuUs Ha 3KpaHHOW dopMe KHOMKK «OnnaTtntb».
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5.4. KnueHT 06a3yerca:

5.4.1. O3HaKOMUTbCSA C TEKCTOM HACTOAWMX YCNOBMI 40 Havana oopMieHms Ycnyru.

5.4.2. He nepegaBaTb AaHHble KapT M MHbIE YUYETHbIE AaHHble, KOTOpble Heob6xoaMMbI A4S AOCTyNa B
JINYHbIN KabuHEeT, TpeTbUM NnuUaM.

5.4.3. B TeueHume 45 (copoka nNATWM) KaneHAApHbIX AHEW C MOMEHTa COBEpLUEHMs onepauuu no
JloroBopy COXpaHATb BCe AOKYMEHTbl, CBA3aHHble C onepaumsaMm C ucnosnb3oBaHueM KapTbl, U
npeabsaBnsaTb nx baHky no ero Tpe6oBaHuto.

5.4.4. PerynapHo 3HaKoMUTbCS C oduumanbHON uMHdOpMaumen, pasMewaemonn Ha Cante baHka,
CBsI3aHHOM C 0b6cnyxuBaHneM KnneHTta no Hactoswemy [Jorosopy.

5.4.5. He ocywectBngarb pacyeTbl, CBf3aHHble C OCYLlEeCTB/IEHUNEM I'IpeLI,I'IpMHMMaTeJ'IbCKOVI
AEATENTbHOCTH.

5.4.6. He coBepwaTb C MCNOAb30BaHMEM OGAHKOBCKUX KapT, BbINYLEHHbIX K cUyeTy huU3n4yeckoro
nuua, OoTKpbiToro B 6aHke 3a npepenamu Tepputopum PO, BanioTHbie onepauuu, CBs3aHHble C
nepefayen nMyLecTea M oKasaHuUeM ycnyr Ha Tepputopum Poccuinckon depnepaunu.

5.4.7. He ocywecTBnaTb pacyeTbl C HEPE3UAEHTOM NO KPeAUTHbLIM AOroBOpaM MM AOropopam 3anma.
5.4.8. OnnauuBaTtb Ycnyru baHka B cooTBeTCcTBUM € Tapudammn BaHka v MNMpasun.
6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEUCNOJIHEHUE VI/VI}'IVI HeHaanexawee WuncnojsiHeHune
obsazaTtenbcTB No [loroBopy B COOTBETCTBMM C 3aKoHoaaTenbCTBOM Poccuiickon ®depepaumm wm
Mpasunamn.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3a BCE onepauumm C ucnosibaoBaHmemMm Kaptbl (MM HECKOIbKUX
KapT) c npuMmeHeHneM MHTepHeT-pecypca baHka, coBeplléHHbIE UHbIMK (TPeTbUMMK) NnuamMu C Begoma
nnn 6e3 segoma KnuveHTa.

6.3. baHK He HeceT OTBETCTBEHHOCTM B CJlydyae, eciM WHdopMauus, nepenaBaemMasl npwu
NCMoNb30BaHUM WHTEPHET-pecypca baHka, B TOM uuc/e o0 pekBuMauTax KapTbl, CTAaHET M3BECTHOW
WHbIM NMUaM B pe3yfibTaTe MPOC/yLWMBAHMUS UM NepexBaTa KaHana CoTOBOW unn TenedoHHOM CBSA3M
BO BpEMS MX WCMNOMb30BaHUs, Nnb6o B Crydyae nepexBaTta BPEAOHOCHbIMW KOMMbOTEPHbLIMU
nporpamMmamMu npu BeBoAe KNMEHTOM AaHHbIX, @ TakXe Heao6pOoCOBECTHOrO BbIMOMHEHUS KnMeHTOoM
YCNOBUI XpaHeHUst U ucnonb3oBaHus KapTbl, pekBnanToB KapTbl.

6.4. baHk He HeceT OTBEeTCTBEHHOCTM 3a cbom B paboTte cetn WHTEpHeT, ceTeln CBA3WU, WHbIE
TexHuyeckune cboun (oTKNOUEHNE/NOBPEXAEHNE IIEKTPONUTAHUSA U CeTEN CBA3M, c6oM NpOrpaMMHOro
obecneyeHns n nNpoBeaeHME periaMeHTHbIX (TeEXHMYEeCKnx) paboT NMpoOLECCUMHIoOBOro LeHTpa n 6asbl
AaHHbIX baHka, TexHudyeckme cbom B T1C), BO3HMKLIME MO He3aBUCAWMM OT baHka npuymHam u
noenekwune 3a coboli HecBOeBpeMEeHHOe MoJlydyeHne uau HenosiydeHme KriuneHTOM yBeAOMNEeHWUM
BaHka v BbINMCOK MO onepaumsaM, CoOBepLUeHHbIM C ncrnonb3oBaHmeM KapTbl (Mnn Heckonbkmnx KapT) c
NpUMEHEHMEM UWHTEpHEeT-pecypca baHka, a TakXe HeBbINOSIHEHME WIN HECBOEBpPEMEHHOE
BbINONHEHWe BbaHKOM MHbIX ycnosuii Mpasun.

6.5. baHK He HeceT OTBETCTBEHHOCTM 3a MOCAeACTBUS WCMONHEHUS TMOPYYEHUN, BblAAHHbIX
HEeYNoNMHOMOYEHHbIMN NMUAMK, B TeX Cay4dasax, Korga C WCMosb30BaHMEM MNpeayCMOTPEHHbIX
3aKkoHoAaTenbCcTBOM Poccuiickon ®depepaumm m Hactosawmmu lpasunamu npoueanyp baHk He mor
yCTaHOBUTb (paKTa BblAa4n pacrnopsiXkKeHnst HeynoJHOMOYEHHbIMU JINLLAMMN.

6.6. BbaHK He HeceT OTBETCTBEHHOCTM B cny4vae, ecnn KAneHToOM npu CoBeplieHMW onepauun C
ncnonb3oBaHueM KapTbl (MM Heckonbknx KapT) ¢ npyMMeHeHMeM UHTepHeT-pecypca baHka ykasaHbl
HeBepHble peKkBU3UTblI (HavMeHOoBaHMe nofay4vaTtens nfnaTexa, CyMMa nnaTtexa, a TakXe UHble
napameTpbl, HeobxoanMble A5 OCYLLEeCTBAEeHNs onepaunm).

6.7. baHK He HeceT OTBETCTBEHHOCTM 3a MNOCNeACTBUS MCMNOJSIHEHMS PaCNOpPsSHXKEHU aepxaTenem
KapTbl MHOro ammnteHTa KapTbl, KOTOPbIA NPOBOAMT aBTOPM3aLUIO onepaumu.

7. CPOK AENCTBMS U NOPAAOK PACTOP)XXEHMSI AOFOBOPA
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7.1. [doroBop cuuTaeTcs 3ak/louyeHHbIM Mexay CTopoHaMu C AaTbl npucoeguHeHns KnueHta K
JoroBopy nyTeM akuenTta HacToAwux YcnoBuin. [JoroBop [AeNCTBYET B OTHOLUEHUU KaxKAoM
KOHKpEeTHOW YCcnyrn B OTAENbHOCTU U BCTYNAET B CUTY C MOMEHTA aKLEenTa HacToALWMUX YCIoOBUiA.

7.2. [loroBop B 4acCTu OKasaHus Ycnyru AeNCTBYeT A0 MOMEHTa ucrnonHeHuss baHkom mn KnueHtom
NpUHATBIX 0653aTenbCcTB No [loroBopy, a MMeHHO OKasaHus baHkoM Ycnyrm B nosiHOM obbeme u
onnaTtbl KNMeHTOM KOMUCCUM 3@ OKA3aHHYI Ycnyry.

8. SAK/TIOMUTEJIbHbIE NMOJIOXXEHUA

8.1. Hactosawme YcCnoBus peryanpyroTcs M TOSKYHOTCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumn. Bce Bonpockl, pasHornacmsa wunm tpeboBaHus, BO3HMKalowWwme m3 [lorosopa
WM B CBSA3M C HUM, noanexar yperyanposaHuto CTopoHaMmu nytemM neperoBopos.

8.2. lpwn oTcytcTBUKM cornacms cnop Mexay CTopoHaMu MOANEXWUT PacCMOTPEHUMIO B Nopsake,
npeaycMOTPEHHOM AENCTBYIOLWMM 3aKOoHOAATeNbCTBOM PO,

8.3. YcTynka KnneHToM cBouxX npaB 1M 0693aHHOCTel no JoroBopy He MOXEeT 6bITb ocyllecTB/ieHa 6e3
npeaBapuTeNbHOro NMMCbMEHHOro cornacusa bBaHka.

8.4. CTOpOHbI NMpU3HAOT UCMONb3yeMble MMU MO HACTOSILLMM YCNOBUSIM CUCTEMbI TENEKOMMYHUKALWNA,
06paboTkn MU xpaHeHns MHOpMaUMKM AOCTAaTOYHbIMM ANs obecneyeHUs HageXHoON U 3ddeKTUBHOM
paboTbl nNpu npueme, nepegadye, obpaboTke W XpaHeHUUM WHPOPMaALMK, @ CUCTEMY 3alUThbl
MHdopMaumnmn, obecneuynBaoLLyo pasrpaHMyeHne A0CTyna n wndpoBaHue, AOCTAaTOUYHOM ANS 3aWmThl
OT HEeCaHKLMOHMPOBAHHOIO AOCTyMna, MOATBEPXAEHMSI aBTOpCTBa W MOAJIMHHOCTM WMHMOpPMauum wm
paszbopa KOHPIMKTHBLIX CUTyauUnn.

8.5. lNoaTteBepxaeHmneMm coseplweHns KnmeHToM onepaumi C UCMNONb30BaHMEM WHTEPHET- pecypca
BaHka sBASAIOTCA 3NE€KTPOHHblE AOKYMEeHTbl (3/1eKTPOHHbIE XXYPHanbl, 3/1€KTPOHHblE MPOTOKOMbl W
T.4.), XpaHswwunecs B baHke. DNeKTpOHHble AOKYMEHTbl (3NEeKTPOHHbIE >XYpPHasbl, 31eKTPOHHbIe
NpoTOKOAbl W T.A.) NpeaocTaBnatoTca BbaHKOM B KayecTBe NOATBEPXAAKLWMX AOKYMEHTOB Mpu
pacCMOTPEHUN CMOPHbIX CUTyaUWn, B TOM YNCIE B Cyde.

8.6. CTOpOHbI Npu3HaKT cnocobbl 3awmTbl MHPOPpMaLnm, UCrnonb3yembie baHKOM, AOCTAaTOYHbIMK AN
3aWnTbl OT HECAHKLIMOHUPOBAHHOIO AOCTYNa K CUCTEMaM, NOATBEPXAEHUSA aBTOPCTBA M MOAJANHHOCTU
3NEeKTPOHHbIX LOKYMEHTOB.

8.7. CTOpOHbI Mpu3HalOT B KayecTBe eAMHON LKanbl BpeEMeHM MockoBckoe BpeMst (GMT+03:00) u
O6FI3YIOTC9| noaaep>XxXmBatb CUCTEMHOE BpEMA CBOUX annapaTHbIX CpeaACTB, MCMNOJIb3YEMbIX ANA pa60Tb|
Ha WHTepHeT-pecypce baHka, ¢ TOYHOCTbIO A0 5 (NATK) MUHYT. Mpu 3TOM onpeaensiwmnM BpeMEHEM
ABNAETCA TeKyllee BpeMAa No CUCTEMHbIM YaCaM annapaTHbIX CpeaCTB baHka.

8.8. baHk ocyuwectBnger cBA3b C KAMEHTOM NO 3NEKTPOHHOM MoyTe U ApYyruM KaHanam
obcnyxmnsaHua knmeHtoB baHka. lMpu 3TOM gaton nonydenHusa KnaneHtom oT BaHka coobuieHus
3/1IeKTPOHHON MOYTbl CUYMTAETCS AaTa OTNpaBfieHUs COOTBETCTBYIOLWEro cooblieHuns, ykKasaHHas B
3/1eKTPOHHOM MPOTOKOJIE nepeaaymn coobieHnn.

Homep TenedoHa cnpaBo4HoM cnyxbbl baHka: 8 800 234-27-27
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MpunoxeHne 124 k «[paBunamMm KOMMJEKCHOIO
6aHKOBCKOro obcnyxmeaHma dusndecknx nuy B PHKB
baHk (MAO)»

MpaBuna yctaHoBKN n nameHenus NMNMNH-koana kaptbl
B PHKB BaHnk (IMAO)

HacTosiwme MpaBuna ycTaHOBKU U uaMeHeHus MWH-koda kapTbel B POCCUNCKOM HALIMOHATIBHOM
KOMMEPYECKOM BAHKE (nybnuuyHoe akuuoHepHoe obulectBo) (manee - MpaBwuna)
pernaMeHTUpyrT YyCNOBUS Ha3HadYeHUs U U3MEHEHUS MepCOHANIbHOro MAEHTU(UKALMOHHOIo HoMepa
6aHkoBCKOM pacyeTHoM KapTbl (aanee — MUH-kop) LdepxaTtenem KapThl.

1. OCHOBHbIE TEPMUHDI

HasHauenune NMUUH-kopa - npuceoeHune depxateneMm KapTtbl 3HaveHua NMNH-kopa. MNpepnocraBneHmne
3HaueHus MNH-koga B 3aneyataHHoOM [MWH-koHBepTe He MOXeT 6biTb paCLEeHEHO KaK Ha3Ha4yeHue
MNNH-kopa. HasHauveHne T[MMH-kooa npuMeHseTca TOMbKO MO  OTHoweHut K KapTe Kak K
3NIEKTPOHHOMY CPEeACTBY MaTexa, He3aBucuMo OT Toro, 6biia Nm oHa npepocTtasseHa KnueHTy no
dakTy NepBUYHOro OTKPbITUA 6GaHKOBCKOro c4yeTa, OTKPbLITOro AJss8 COBeplieHMs onepaunn c
NCNonb30oBaHNMEM 6aHKOBCKMX pacyeTHbIX KapT, Mbo 6bina npepocTaB/ieHa K paHee OTKPbITOMY
6aHKOBCKOMY CYeTy.

ba3soBasa ycraHoBka NMH-kopa - HasHauveHue MMH-kopa no KapTte, npousseneHHoe [epxaTtenem
KapTbl, no koTopon paHee Ha3HauyeHune MNH-koaa He npoBoaunocb. basoBas ycraHoBka MNH-koaa
ABNSETCS HEeOoTbeM/IEMOM 4acTblo npouecca npenocrtasneHns KapTbl, uMewowen dU3NYECcKni
HoCcuUTenb, Kak noaTBepxaeHue [depxatenem KapTbl HaMepeHus coBepwaTtb onepaumn C
ncnonb3oBaHneM KapTbl, U HE NOAJSIEXWUT OTAEIbHOM CTOMMOCTHOM OLEHKe.

N3MmeHeHmne TMUNH-kopa - HasHadeHune [MMH-koga B3aMeH paHee YCTaHOB/AEHHOro 3HauyeHus.
N3meHeHne T[MNH-kopa saBnseTcs ycnayrom, npepocrasnsemMon [epxatenaMm KapT Ha ycioBusx,
YCTaHOBJ/IEHHbIX HacToAWMMKM paBuaaMmn, n No CTOMMOCTKU, onpeaeneHHon Tapudammn baHka.

Cucrema Interactive Voice Response (ganee - Cucrema IVR) - cuctema camoobcnyxmBaHms ¢
rosloCoBbiIM MEHK KaK CoCTaBnsdloLwasd ,EI,VICTaHLI,VIOHHbIX KaHa/noB 06CJ'IY)KVIBaHVIF|, AOCTynHas
OepxaTtenam KapT npu 3BOHKe No HOoMepy TenedoHa, yka3zaHHOMY Ha oduumanbHOM cavTe BaHka B
ceTn MHTepHeT no agpecy: www.rncb.ru.

MHble TepMWHbI KM onpegeneHusa, ucnonb3yeMmble B HacTtodwwmx [lpaBunax, MNpPUMEHSATCA B TOM
3HaA4Y€eHNN, B KaAKOM OHU NCMONIb3YHOTCA B I'Ipanmax KOMMJIEKCHOI0O O6CJ'IY)KVIBaHVI9|.

2. YcnoBusa HazHauvyeHua NMNH-kopa

2.1. HasHaudeHue MNNH-kKoga AONYCTUMO TOMIbKO MO OTHOWweHUo K KapTaM, aMUTUpOBaHHbLIM BaHKOM,
npu ycnosum Hanuuua y Oepxartensa Kaptel AHT.

2.2. basoBas ycraHoBka [MMH-koga gonycTMMa TOAbKO MO OTHOWeEHUO K KapTaM, K napaMeTpam
KOTOpPbIX MPUMEHEeHa TexHosornyeckas wmoaudukaums, ucknovawwas nedatb [MNH-koHBepTa.
bazoBaga ycraHoBka lNH-koaa gonyctnuma epxarteneM KapTbl:

- B ycTponcteax camoobcnyxusaHus (baHkomaTtax) baHka;
- yepes Cucremy IVR.

2.3. WN3MeHeHune MUH-koaa AONYCTUMO TOSIbKO MO OTHOLWEHMIO K KapTaM, No KOTOpbIM MCXOAHO bblna
nposegeHa ba3osas ycraHoBka lNNH-koaa. NU3meHeHune MWH-koana gonyctumo JepxateneMm KapTbl:

- B ycTponcTtBax camoobcnyxuaHus (baHkomaTax) baHka, HO He paHee 4yeM 4yepe3 10 (pecsATb)
KaneHaapHbIX AHEN (BKAOUYUTENbHO) CO AHS npeablaywero HasHaueHus MNH-koaa OepxaTtenem
Kaptbl, 6yab TO Ha3HayeHume dyepe3 basosyiw ycrtaHoBky [MMH-koga nmbo 4epes paHee
nposeneHHoe N3meHeHune MNMNH-koaa.
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2.4. 3HauveHne T[MMNH-kopa, ycTtaHaBnuBaeMmoro [epxaTenem KapTbl, He MOXeT npesbiwaTb 4
(4eTblpe) cMMBOMa U AOIKHO COCTOATb UCKAKUYUTENBHO M3 LNdP.

3. MpaBa n o6s13aHHOCTM BaHka

3.1. baHk wuMeeT npaBo B npouecce HasHauveHns T[MNH-koga B aBTOMATUUYECKOM pexunme
3anpawwuBaTtb MHGopMauuo, HeobxoanmMyto ans ayTeHTudukaummn epxatens KapTol.

3.2. baHk wMmeeT npaBo B npouecce HasHauyeHma [MNH-koga B aBTOMATUYECKOM pexunme
3anpawwuBaTb Koabl-noaTBepxaeHus, HanpasneHHble Ha OHT Odepxartena KapTtbl, Heobxoanmble ans
obecneuyeHns 6esonacHocTn onepaunm no HasHaueHuto MNMUH-koaa.

3.3. BaHk, nMeeT npaso 3absokMpoBaTb KapTy, Mo OTHOLIEHUIO K KOTOpOW npoBoauTcs BasoBas
ycTaHoBka MNH-koaa, B cny4yasix, ecnu 3anpallimMBaemMas MHbopMauus, yKasaHHasa B nyHkrax 3.1, 3.2
HacToAwmMxX MNpaBW yKa3aHa HEKOPPEKTHO SIM60 HE COOTBETCTBYET aHHbIM MMetwWwmMcsa B baHke.

3.4. BbaHK MMeeT npaBo U3bATb KapTy, MO OTHOLWEHUIO K KOTOpOW npoBoanTcs bazoBas ycTtaHoBKa
NMNH-kopa, B cny4yasax, ecnau 3anpawusBaeMas wuHdoOpMaumsa, ykasaHHas B nyHkTax 3.1, 3.2
HacToswmx MpaBun ykasaHa HEKOPPEKTHO MH60 He COOTBETCTBYET AaHHbIM MMewmnmca B baHke.

3.5. baHK uMeeT npaBo oTkasatb [epxaTtento KapTbl B HasHaueHunm [MUH-kopga B cnydae, ecnu
3anpoweHHas baHkoM uHopMaumsa He 6bina npepoctaBneHa wamM 6bina  npeaocTaBsieHa
HEKOPpPEKTHO.

3.6. baHKk unMeeT npaBo oTkasaTtb [epxaTtento Kaptbl B U3meHeHun [MNH-koga B cnydae, ecnu
OCTaToOK cpeAcTB Ha ero KapTo4yHOM cyeTe MeHblle CYyMMbl CTOMMOCTU ycnyru U3meHeHnsa MNMNH-koaa,
yCcTaHoBneHHon Tapudamm baHka, nubo B cnydyae, ecnm W3meHeHnume [MNH-koga npoBoanTcs
JOepxatenem KapTbl ¢ HapylweHneM TpeboBaHUs, YKa3aHHOro B nyHkTe 2.3 HacToawmx MNpasun.

3.7. baHk o06s3yeTca npuHuMMaTb 3HadyeHume [MNH-kopa, Ha3HauyeHHoro [epxatenem KapTtbl B
COOTBETCTBUUN C HaCcToAWMMUN I'IpanmaMM.

3.8. baHk o06s3yeTcs npenocTaBUTb BO3MOXHOCTb HasHaudeHumsa TMWH-kopa [Adepxatento KapTtbl B
yCcTponcTBax camoobcnyxmeaHusa (baHkomatax) un B Cucrteme IVR.

4. MpaBa n o6a3aHHocTM [lep>katena KapTtbl

4.1. OepxaTtenb KapTbl MMeeT npaBo Ha3HauuTb Ntob6oe 3HadeHue MUH-kopa, He NpoTuBOpevallee
TpeboBaHMAM, U3MTOXKEHHbIM B NMyHKTe 2.4 HacToawmx Mpasun.

4.2. depxaTtenb nMeeTt npasBo npoBectn basoBylo ycTtaHoBky [MWH-koaa MeTogamMm, yKasaHHbIMU B
nyHkTe 2.2 Hactoawmx [NNpasun. [epxxaTenb cornawaercsa C¢ TeM, 4To ucnonb3oBaHuve uM KapTbl
BO3MOXHO TOJ/IbKO NoOcCse akTmBauuu KapTbl 4yepe3 nposBegeHue [lepxaTenem ycrnewHon basosoi
ycTtaHoBku MNMNH-koaa.

4.3. [epxaTtenb uMeeT npaBo u3aMeHuTb MMNH-kon B nto60ON MOMEHT, ecin 3TO He NpPOTUBOPEUUT
TpeboBaHMIO, NpeayCMOTPEHHOMY B NyHKTe 2.3 HacToawmx Mpasus.

4.4. [lepxaTenb 06593yeTcs He pa3rfalwaTtb 3Ha4YeHne Ha3dHavyeHHoro uM NMNH-koaa TpeTbnM nNuuaMm, B
TOM yucne pabotHukam BaHka npu ncnonb3osaHmn KapTbl, basoson yctaHoBke NMWH-koaa n/vwnun npu
N3meHeHnn NMNH-koaa.

4.5. W3MeHeHue TNH-koda ocyuwlecTBnseTcsa caMmoctosaTenbHO [epxaTtenem KapTbl B yCTpoKhcCTBax
camoobcnyxmeaHuna (baHkomMaTax) B pexnme peasibHOro BpeMeHMU.

5. 3aknoumTenbHble NOJI0XKEeHUA
5.1. baHK BnpaBe M3MeHATb B paMKax 3akoHodaTenbCcTBa Poccuiickon ®egepauum HacToswme
Mpasuna n/vnn Tapudbl baHka n yBegomnaTte Oepxatens Kaptel 06 namMmeHeHusax nytem nyb6an4yHoro

OMOBELLEHUNSA: pa3MeLleHns MHdOopMauMn B noapasfeneHnsax baHka u/vnm Ha oduuManbHOM caiTe
BaHka B ceTn VIHTepHET no aapecy www.rncb.ru.
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MopsAnoK BCTYM/IEHUS B CUNY U3BMEHEHWNI, BHECEHHbIX B COOTBETCTBUM C HACTOSALWLMM NMYHKTOM [MpaBun,
npeaycMoTpeH NMyHKTOM 2.6 Pasgena 2 «[lpeaMeT AoroBopa KOMMJIEKCHOro o6cnyxuBaHusa» MpaBun
KOMMIEKCHOrO 06CNy>XMBaHMS.

5.2. Bo BCceM, 4TO He npeaycMOTpeHO Hactoswmmm [lpaBunamu, [lpaBuiaMm KOMMNAEKCHOrO
6aHkoBckoro obcnyxuBaHusi, CTOpOHbI PYKOBOACTBYHOTCS  3akoHogaTenbCTBOM  Poccuiickon
denepauunu.
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MpunoxeHue 134> k «MpaBunam KOMMJIEKCHOIO
6aHKkoBCKOro o6cnyxmBaHmsa GU3MYeCcKnxX NuL B
PHKB BaHk (MAO)»

MopsapoK ocywecTB/IEHUNA 3JIEKTPOHHOIO0 AOKYMEHTO060poTa Npu 6aHKOBCKOM
o6cnyxnBauummn pumsnueckunx nuy B nogpasaeneHmnax PHKB bank (MAO)

Hactoawmin MNopsiaoK OCYLWEeCTBNEHUS 3MEKTPOHHOro AOKYMeHToobopoTa npu 6aHKOBCKOM
obcnyxmBaHmn dusndeckux nuy B nogpasgenennsax PHKB bank (MAO) (panee - Mopsigok 340)
onpepenseTr MnopsAOK OCYLLEeCTB/EHUS 3NEKTPOHHOro JAokyMmeHToobopoTta CtopoHamum [orosopa
KOMMieKCHOro 6aHKOBCKOro obcnyxmnBanmsa dusmdeckmnx nuy B PHKB bank (MAO) (nanee - [dorosop
KOMMAEKCHOro 06CnyXuBaHus), BKJOYas MNOpsSAOK CO34aHMA M NOAMUCAHUS  SNEKTPOHHbIX
OOKYMEHTOB, B TOM 4uUCNe CBSI3aHHbIX C odopmneHneM 6aHKOBCKMX MPOAYKTOB, 3aK/K4YeHUeM
AOroBOpoB W/WUnu coBepweHnem onepauun B lNoapasgeneHnsx baHka c ucnosb3oBaHuMeM [pocCToi
3N1eKTpOoHHOM noanucu CTOpoH.

Hactoawmin Mopsaok 340 B coBOKYMHOCTM C AHKeTol KnueHTa, cogepxaller npeanoxeHue
(ocepTy) BaHky o npucoegmnHeHun k MNopsaky 300 (nanee — AHkeTa), coctaBnsietr CornaweHue o6
OCYLEeCTBJ/IEHUMN 3SJIEKTPOHHOIr0 AOKYMeHToo60opoTta npu 6aHKOBCKOM o06cny)>XuBaHuUu
cdunsmnuecknx nuy B noppaspeneHnax PHKB BaHk (MAO) (pnanee - Cornawenune 06 340)
MexXay Y4YacCTHMKaMK 3/1eKTPOHHOrO B3auMMOAENCTBMSA B COOTBETCTBMW CO CcTaTbel 3 depepanbHOro
3akoHa oT 06.04.2011 N2 63-03 «O6 an1€KTPOHHOMK NOANNCU>.

MpepnoxeHne (odepta) o 3akntoveHnmn Cornawenmsa o6 340 npepocrtaBnseTca KnMeHToM Kak
B MOMEHT nepBMYHOro obpaiweHnsa B baHk ansa 3akntodeHms [loroBopa KOMMAEKCHOro 06CcnyxuBaHus
B cooTBeTCcTBMM C [lpaBuiaMm KOMMSIEKCHOrO 6aHKOBCKOro ob6cnyXmBaHus, Tak U Mpu NOBTOPHOM
obpaweHun KnmeHta B baHk C uenbto 3akntodeHnsa Cornawenmna o6 340 B pamMkax AENCTBYHOLWEro
JloroBopa KoMnaeKkcHoro o6cnyxmeaHus.

Cornawenne 06 340 cuuTaeTcsa 3akaO4eHHbIM CTOpOHAMWM C MOMEHTa MNPUHATUS BaHKOM
AHKeTbl KnueHTa, B KOTOpOM coaepXutca npepnoxeHme (odepta) KnmeHTa 0 3ak/OUYEHUM
Cornawenna o6 300, odopMneHHOW B ABYX 3K3eMmniasipax, Mo oAHOMY Ansa Kaxaoh m3 CTOpOH,
no yctaHoBNeHHOW BaHkoM ¢dopme, U noAnucaHHON KAneHTOM cO6CTBEHHOPYYHO. DaKT MPUHATUSA
AHKeTbl NoATBepXaaeTcs OoTMeTKoM baHka O MpUHATUM, C YKasaHMeM AaTbl, AOHKHOCTM U NOAMUCHK
paboTHuka baHka.

3akndveHne u/mnm  ucnonHeHue CornawenHns o6 300 npeacrasuteneMm  KnuelTa,
OENCTBYOWNM OT MMeHN KnmeHTa no AOBEpPeHHOCTW, B TOM 4Yucne HOoTapuanbHO yAOCTOBEPEHHOM,
He AOonyCKaeTcs.

1. TEPMWUHDI

B pamkax HacToswero lNopsiaka NpuMeHsTCca cneayrowme TepMnHbI:

ABTOpPCTBO B[] - NPUHAANEXHOCTb DIEKTPOHHON MOAMUCU KOHKPETHOMY (U3MYeCcKoMy nnuy
— YYaACTHUKY DNIeKTPOHHOro AOKYMeHTo060poTa B KOpNopaTUBHOM MHMOPMaLMOHHON cncteme baHka.

AHKeTa-3asBNeHMe — AHKeTa-3asB/iIeHne Ha npenocTtaBfeHne noTpebuTenbCcKoro KpeauTa,
cogepxallaa nHdopmaumio o 3aemuwmke/3aemwmnke n CosaemMmumnke.

AyTeHTudmnkauma - npouenypa MNpOBEPKU COOTBETCTBUSA YKasaHHbIX KAWMEHTOM AaHHbIX
(B TOM uucne, HO He OrpaHNYnBasIChb: AaHHbIX, npeaocTaBfeHHbIX ans
NaeHTUdMKaunmn/ycTtaHoBneHUs JIMYHOCTMH, Cpeacts noaTBepXAeHUs) YHuKanbHoMy

naeHTudmnkaTopy, npeabsBieHHOMY UMM B baHK npu ocylecTBiieHMM onepauunn/ohopmieHnmn
6aHKOBCKMX npoayktoB B [logpasgeneHnax baHka Ha ycnoBusax [paBuia  KOMMAEKCHOro
obcnyxumeaHuna u B pamkax CornaweHus no 340.

[oBepeHHbI aapec 3/1eKTPOHHOM nouTtbl (aanee — AA3M) - agpec 3N1eKTPOHHOM MOYThI
KnueHTa, npeaocTaBsieHHbI UM JIMYHO B BaHK nMpu NepBMYHOM WUAM NpW MOBTOPHOM obpalieHumn, C
uenbo nony4vyeHms ot baHka WMHQOPMAUMOHHLIX NMceM Mo 6GaHKOBCKUM MNpogyKTaM, MOsyYeHus
DNEeKTPOHHbIX AOKYMEHTOB, MOYYEHNS CNPaBOK/BbIMUCOK (MPU HaAUYNUM TEXHUYECKON BO3MOXHOCTMU
B baHke) u gpyron uHdopmauumm, Hanpasnsemon baHkoM KnueHTy. Mpu Hanuuum TexHU4YeCKoM
BO3MOXHOCTM  CMeHa/Ha3HayeHue [JOBEepeHHOro agpeca 3NeKTPOHHOM  MO4YTbl  BO3MOXHO
C Mcnosb3oBaHMeM [AUCTAHUMOHHbIX KaHanoB 06CNyXWBaHMS B paMKaX 3ak/llo4eHHOro ¢ KnmeHToMm
Jorosopa Ha obcnyXuBaHWe KJIMEHTOB B CUCTEME AUCTAHUMOHHOIO A0CTyna «MHTepHeT-6aHK».

145 TTpunosxenne nob6asneno Ha ocHoBanuu Ilpukasa banka Nel10 ot 16.02.2018 r. C mocneaHMMHU H3MEHEHUAMH,
yTBepxkaeHHbIMU [Tprka3zom banka Nel195 ot 22.03.2019 T.
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Oorosop o0 npeaocraBsieHUM 6aHKOBCKOro nNpoaykKrta — AOrOBOpP, 3aK/OYEHHbIA Mexay
BbaHkoM w©n KnmeHTOM B pamkax [loroBopa KOMMJIEKCHOro o6cnyXuBaHMsl, Ha YCnoBusix
npeaocTaBNeHNss  KOHKpeTHOro 6aHKOBCKOrO  MNpoOAYKTa, YCTaHOBMAEHHbIX COOTBETCTBYHOLLUM
MpunoxeHnem K MNpaBuiamM KOMMIEKCHOro 06CNy>XnBaHUS, U B COOTBETCTBUU C 3asBneHmneM KnuneHTa.

[loroBop cTpaxoBaHMA — [A0roBop, 3ak/to4yeHHbIn Mexay PHKB BaHk (MAO) u cTtpaxoBoi
KOMMaHuen Ans 3awmuTbl MMYLLECTBEHHbLIX MHTEpecoB KaneHToB baHka — dusmnuecknx nuu. Jorosop
CTpaxoBaHUSA ONpPeNENSAET elNHbIE YCNOBUSA CTPAaX0BaHMUS U NOPSAAOK B3aUMOAENCTBUS CTOPOH. 146

3aemwmnk/3aemwink m Cosaemwmk - dusnyeckoe(-ne) nuuo(-a), 3akmwoumsee(-ne)
c baHkom KpeauTHbili gorosop.

3awumrta MHpopMaLMM OT HECAHKLMOHUPOBAHHOIO AOCTyNna - KOMIMJEKC MeponpusaTumn,
NPOBOAMMBIX C LUeNbl NpeAoTBpalleHUsl YyTeuku, XWUWEHWUs, YyTpaTbl, HeCaHKLMOHWPOBAHHOIO
YHUUTOXEHUS!, WCKaxeHusi, moaudumkaumm (nopaenku), HeCaHKUMOHWUPOBAHHOIO KOMMPOBaHUS
nHdopmaunm, ee 6NO0KMpoBaHMa n T. M.

UpeHTndmMKauma - COBOKYMHOCTb MEpPOMpUATUIA MO  YCTaHOBAEHMIO OnpeaesieHHbIX
3aKoHoAaTenbCcTBOM Poccuiickon ®depepaumm CBeAEHMW O KAMEHTaX, WX npeacTaBuTensx,
Bbirogonpuobpetatensax, 6eHeduumapHbiX Bragesnbuax M MNOATBEPXAEHMIO AOCTOBEPHOCTUM 3TUX
CBeAEHUIn C NCMONb30BaHMEM OPUIrMHANOB AOKYMEHTOB M (Mnn) Hagnexawmm obpa3oM 3aBepeHHbIX
Konuii 1 (MN) rocyaapCTBEHHbIX U MHbIX MH(POPMALMOHHbIX CUCTEM.

UHanBuayanbHble YCNOBUMSA - WHAMBMAYaslbHble ycnoBus KpeauTHOro poroeopa
No COOTBETCTBYHOLLEMY BMAY NOTPebUTENbCKOro KpeawuTa, cocCTaBfeHHble B Buae Tabnuubl, dopma
KOTOpOM ycTaHoBneHa baHkoM Poccuun, cornacoBaHHbie bBaHkoOM w©  3aeMuwmkoM/3aeMLUNKOM
n Co3aeMLINKOM MHANBMAYASBHO.

Kapta - 6aHkoBckas pacyeTHasa kapta KnaueHTa, sMuTupoBaHHas BaHKOM, 3NeKTpOHHoe
CpeacTBO niaTtexa ANs COBeplleHWs ee AepxXaTeneM onepaunin B npeaenax CyMMbl AeHEeXHbIX
CpeacTB, Haxoaawmxcs Ha ero cyete. KapTta sBnsetca cobcTtBeHHOCTbO BaHka M npeaocTaBnsieTcs
B NOSb30BaHWe JepxaTesnl Ha YCnoBusaX, onpeaeneHHblx [MpaBunamm  npepoctaBneHus
n MCNoab30BaHUS 6aHKOBCKMNX pacyeTHbIX KapT POCCUNCKOIo HALUMOHANBHOIO
KOMMEPYECKOIO BAHKA (nybnnyHoe akumoHepHoe obuwectBo) (Mpunoxenne 4 k [paBuniam
KOMMEKCHOro o6cnyxuBaHus).

KnuneHTt - pgeecnocobHoe dusnyeckoe nnuo (pesnaeHT Mnm Hepe3naeHT B COOTBETCTBUM
C 3akoHogaTenbcTBoM Poccuitckon ®depepaunn), gocturwee 18 netr m 3aknwoumswee ¢ baHkoMm
JoroBop KOMNeKCHOro o6cny>XxuBaHus.

KnuneHTckasa ceccus - BblaeneHHas 4dacTtb lMporpammHoro komnnekca baHka, siBnstowascs
KOpnopaTUBHOMN MH(POPMALIMOHHOMN CUCTEMOMN.

Koa-noarsep)xaeHue - cnyyanmHbin UNGPOBON U/mMnu B6yKBEHHbIM KOA, CreHepupOBaHHbIN
3N1IeKTPOHHO-NPOrpaMMHbIM KOMMAeKcoM BbaHka n oTnpasfieHHbii KnneHTy Ha [oBepeHHbIi HoMep
MobunbHOro TenedoHa npu ycnewHon wuaeHTudukaumnm KaveHTa YNOJAHOMOYEHHbIM pPaboOTHUKOM
BbaHka npu cocTtaeneHnn (CozgaHnMmn) U NogNMCaHNMU DNEKTPOHHbIX AOKYMEHTOB B KIMEHTCKON ceccuu.
Koa-noareep>xaeHne NCNonb3yeTcs OAHOKPATHO ANS NOATBEPXAEHMS onepaumu.

KpeauTHbIA [OroBOp - [0roBOp, 3aKJ/IIOUYEHHbIA B MUCbMEHHON ¢opMe Mexay BbaHkoMm
n 3aeMwukom/3aemMuwimkom u Co3aeMLIMKOM, B COOTBETCTBMM C KOTOpbIM bBaHk 0653yeTcs
eANHOBPEMEHHO MpeaoCTaBUTb AEHEeXHble CpeAcCTBa B pa3Mepe W Ha YCNoBUSX, NpeayCMOTPEHHbIX
AorosopoM, a 3aeMuwmk ob6a3yeTcs B YCTAHOB/IEHHbIE AOrOBOPOM CpPOKW BO3BPATUTb MOJSTYUYEHHYIO
OEHEXHY CYMMY W yNnaTuUTb MPOLEeHTbl Ha Hee.

KpeauTHbIN AOroBOp COCTOUT M3 06WMX YCNOBUN, YCTAaHOB/IEHHbIX BaHKOM B O4HOCTOPOHHEM
nopsake, W WHAMBUAYaAsbHbIX YCIOBWIA, COMMacoOBaHHbIX W MOAMNMUCAHHbIX Mexay baHkom
N 3aeMLmnKoM.

Knouy anekTpoHHOM NOANMUCU — CcouyeTaHuMe YHUKanbHOro umaeHtudukatopa m Cpeacrtsa
noaTeepxaeHns (Koga-noaresepxaeHusi, [MWH-koga KapTbl), npegHasHadeHHOe [Af9 CO34aHus
MpocTon aneKkTpoHHOM noanucn KnuveHTa B paMKkax DNeKTPOHHOro AoKyMeHToob6opoTa Ha yCcnoBusix
Cornawenunsg o6 340.

Mo6unbHoe YCTPOMCTBO - MOOWIbHbLIM TenedoH (cMapTdoOH) WM MHOE YCTPOWMCTBO,
Haxoasuweecs B JIMYHOM MOSb30BaHMM KrnuveHTa, uMelolwlee MoakayeHne K MOBUIbHOM CBA3MU
M  WHPOPMALMOHHO-KOMMYHUKALMOHHOM ceTu <«WHTepHeT», Ha KOTOpPOM YCTaHOB/AEH HOMep
TenedoHa, 3aaBfeHHbIi KnneHTOM B KadecTtBe [loBepeHHOro Homepa MobunbHoro TtenedoHa, u
NCnonb3yemoe ANns HanpasfeHus Ha Hero c Homepa baHka SMS-coobueHnit n creHepmpoBaHHbIX
BaHkoM KonoB-noAaTBepXAEeHUA.

MepcoHanbHbIi MAaeHTUPUKALUNOHHbIA HoMep (MWUH-koa) - wWHAMBUMAYANbHbIN
undpoBon Kopa, nNpucBamBaeMbiii kaxgon Kapre wu  wucnonb3dyembin KineHtoM -
Aep>kaTtenem KapTtbl Nnpu coBeplieHnn onepauunn ¢ ncnosb3osaHuem Kaptbl. BeegeHue NMNH-koaa
npusHaeTcs [poCToM 31eKTPOHHOW noanucbtd KnueHTa M aHanoroMm cob6CTBEHHOPYYHOM noAnucu

146 MyHkT po6asneH Mpukasom N2 398 oT 24.05.2019.
129



KnueHTa npuM CoBeplIeHMW onepauunn/3akiioyeHnn, WU3MeHeHun, pacTtopxeHun [oroBopos
0 npepocTtaBneHnn 6aHKOBCKMX MNPOAYKTOB/3aK/IOYEHUN, WU3MEHEHUW, PaCTOPXEHWUW [AOroBOpPOB,
noatreepXaeHHblX KnuveHToM - pepxatenem KapTbl, MoCpeaACTBOM KOTOPOWM BbINOAHEH AOCTyn K
nokKanbHbIM ycTponcTteam baHka.

MnaHweTHbIA nNepcoHanbHbii kKoMnbloTep (Aanee - MnaHwetHbin [MK) —
NCMONb3yLWKMNCa B noapasgeneHmsax baHka komnboTep (MM yCTPOWCTBO), 060pyAOBaHHbLIN
CEHCOpHbIM 3KpaHOM, MO3BONAKLWMI paboTaTb Kak C MCNOMb30BaHWEM, Tak U 6e3 Mcnonb3oBaHUS
KnasuaTtypbl W MblK, MNOCPEeACTBOM KOTOPOro ocywecrtenserca obcnyxmeaHme KnueHTta
B KnueHTckol ceccnmn, B TOM uncne AyTeHTUUKaALMS N NOATBEPXKAEHNE paCnopsXXeHUn/3asBreHun
KnneHTta B hopMe DNeKTPOHHbIX AOKYMEHTOB C MCNONb30BaHneM CpeacTs noaTeepxaeHus Knmenra.

MognuHHOCTL D[] — O3HA4yaeT, YTO AaHHbIA AOKYMEHT co3gaH B [1porpaMMHOM KOMMJeKce
BaHka 6e3 oTCTynAeHna OT NPUHSATON TEXHONOMUMN.

Mpocras snekTpoHHas noanucb (panee - [Mpocrtas 3I) - 3neKTpoHHas MNoOAMUCH,
KoTOpas MoCpeAcCTBOM MCMONb30BaHMSA KOAOB, Maposien WM WHbIX CPEeACTB noaTBepxaaeT dakT
(dopMMpPOBaHMA INEKTPOHHOM noanncn KineHToMm n siBnsieTcst aHasorom cobCTBEHHOPYYHOW Noanucu
KnuneHTa.

Moapa3pneneHne baHka - CTpYKTypHoOe nogpasaeneHne baHka, ocywecTeasowee oT UMeHU
BaHka 6aHKOBCKMe onepaunu, npeaycMoTpeHHble nuueHsven LeHTpanbHoro 6aHka Poccuiickol
®denepaumnun n MNonoxeHneM o nogpasaeneHunn.

CpeacTtBO noATBEPXXAEHUSA - 3/IeKTPOHHOE WM MHOe CpeacTtBo, MCnoab3yemoe Ans
AyTeHTudunKaunm, noatTeepxaeHms (NoaAnMcaHns) DNEeKTPOHHbIX AOKYMEHTOB, CO3A4aHHbIX B paMKax
DNEeKTPOHHOro AOKyMeHToobopoTa Ha ycnoBusix Cornawenms o6 240. CpeacrBoM NOATBEPXAEHMUS
asnsaTca: Kog-noareepxaenune, NNH-koa Kaptel KnneHTa.

MporpamMMHbIA KOoMNiekC bBaHka - COBOKYMHOCTb aBTOMATU3UPOBAHHbLIX CUCTEM,
NCronHseMblXx Moaynen (mporpamm), npoueayp u ob6bekToB, obecneuymBalOWKMX OCYLUECTBIEHME
6aHKOBCKOro 06CnyxumBaHus KIMEHTOB — (PU3NYECKUX NNnL,.

YNo/IHOMOYEHHbI paboTHuMk BaHka - paboTHMK  bBaHka, OCyLWeCcTBAAOWUN
B3ammogencteme ¢ KnmeHTOM B pamMkax Hacrtosuwero lMopsaka npuv OCyLeCcTB/eHUU DAeKTPOHHOro
AokyMeHToob6opoTa Ha ycnosuax CornaweHunsa o6 340.

YHuKanbHbii naeHTudukaTop KnnmeHta - annapaTHO-TEXHMYECKUMA O06BLEKT B COUYETaAHUMU
C YHMKaNbHbIMWM BeNMYMHAMM, OAHO3HAUHO CBS3aHHbLIA CO cBeaeHuMaMM KnueHTa (OAHO3HaA4YHas
npmea3ka YHuUKanbHoro maeHtudumkatopa KnueHTa K nepcoHanbHbIM (B TOM 4uMcAe MNacnopTHbIM)
AaHHbIM  KnueHTa, yAoCTOBEpPSWMM NMYHOCTL KnmeHTa), onpeaensiownii gaHHble KnueHTa
B [NporpaMMHoOM kKoMnsekce baHka.

LUenoctHoctb 31 - 03Ha4yaeT, 4To MNOCAEe ero COo3A4aHus U MNOATBEPXAEHUS DEKTPOHHOM
NOANMUCHIO B coAepXaHue He BHOCU/IOCb HUKAKUX U3MEHEHUN.

DNeKTPOHHbIN AOKYMeHT (3[1) - LOKYMeHT B 3/1eKTPOHHOW dopMe, onpeaensiembii
B cooTBeTcTBMM C PepepanbHbIM  3akOHOM oT 27.07.2006 N¢ 149-03 <«06 wuHdopMauum,
MHMOOPMALIMOHHBIX TEXHOIOMUAX M O 3awmTte nHdbopMaumm», NOANMCAHHbLIA DIEKTPOHHOM MOAMUCHIO
B cooTBeTCTBMM C PegepanbHbIM 3akoHOM oT 06.04.2011 N? 63-03 «0O6 371eKTpOHHOM noanucu»
N MMeKLWMn paBHY PUANYECKYIO CUY C AOKYMeHTaMn Ha 6yMaxkHbIX HOCUTeNnsX, NoAMMCaHHbIMU
cobcTBeHHOpYYHOM noanucebto KnueHTa. LlenocTHOCTb, MOAJIMHHOCTL M KOHdMAaeHuManbHOCTb 2/
obecrneunBaeTca cpeacTBaMy DIEKTPOHHOM NOAMUCU, 3aLLUTOM OT HECaHKLMOHMPOBAHHOrO AOCTyna
n cobnoageHnem ycnosuii MNpaeun KoMniekcHoro obcnyxunsanmsa u Cornawenns o6 340.

ONEeKTPOHHbIN [AOKYMEHTO060pPOT - D3/IeKTPOHHOE B3amMmogencTteme Mexay baHkoMm
n KnuneHtom B npouecce ero obcnyxumBaHma baHkOM. BegeHue 31eKTPOHHOro AOKYMeHToobopoTa
B pamkax CornaweHus o6 340 gonyctnmo Tonbko B KnneHTckolh ceccmm B MNMporpaMMHOM KOMMeKce
BaHka.

AnekTpoHHass noanUCb - MHQOPMaUUSa B 3S1EKTPOHHON QopMe, KoTopas npucoeauHeHa
K Apyron mHdopMaumn B anekTpoHHon dopMe (noanucbiBaeMoinn nHdopMaumm) mMam MHbIM 06pasom
CBfi3aHa C Takol nHdopmaumen n Kotopas MCNonb3yeTcs ANs onpeaeneHus nuua, noanucbiBaroLLEro
nHdOopMaLnIo. DNEeKTPOHHas NoANMCb OAHO3HAYHO yBSA3bIBaeT B OA4HO Lienoe coaepXXaHue AoKyMeHTa
n Kniod 31eKTpoOHHOM noanucu nuua, NOoAMUCbIBAlOWEro DNEeKTPOHHbIA AOKYMEHT, W penaet
HEBO3MOXHbIM M3MEHEeHWe DNEeKTPOHHOro AOoKyMeHTa 6e3 HapyweHus MNOAJMHHOCTU DNEeKTPOHHOM
noAnucwu.

2. NPEAMET COI'JIALLEHUA OB 340

Hactoswmm CTOpOHbI NPULLIN K COrTalleHNIo O CleayoLemM.
2.1. Hactoswum KnumeHT paet baHky B nvue ero YnoJSIHOMOYEHHbIX paboTHMKOB mopy4yeHune
Ha ocCyLlecTB/ieHMe OoT umeHn KnmeHTta npu ero obcnyxmneavum B MNogpasgeneHnax baHka B pamkax
DNEeKTPOHHOro AoKyMeHToobopoTta Ha ycnosBusax CornaweHus o6 300 pgencreuin B NporpamMmMHOM
KoMnnekce baHka, CBsi3aHHbIX C OTKPbITMEM/3aKpbiTneM KnueHTCKOW ceccmun, BBeAEHUEM MO BblI6OpY
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KnueHTta 1 co cnos KnueHTa napaMeTpoB onepaumin/6aHKOBCKMX NPOAYKTOB U3 YMcna npeanaraembix
BaHkoM, cocTtaBneHuem (co3gaHueMm) 3asBreHui u PacnopsKeHwui, NpeayCMOTpPeHHbIX pa3aenom 4
HacTosdwero MNopsgka 340, nognucaHuveMm WHAMBMAYaAsNbHbIX YC/IOBUM, SIBASIOWErocs OCHOBaHUEM
Ana coBeplweHna KrneHTOM onepauuin/3akiioyeHns, WU3MeHeHus, pacTopXeHus [JoroBopoB O
npepocrtasneHnn 6aHKOBCKMX MPOAYKTOB B COOTBETCTBMM C YCA0BMAMKM [lpaBua KOMMJIEKCHOrO
obcny>XnBaHusa/3aknO4YeHns, WU3MeHeHus, pacTopxeHus  KpeamTHblx  OOroBoposB, B  Buae
DNEeKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B OTHOLWEHWUM KOTOpbIX noaTBepxaaetcsa [Mpocton Il
KnuneHTa.

HacToswee nopyyeHne AeACTBYET B TeUeHMe BCEro cpoka AencTeus [JoroBopa KOMMIEKCHOro
obcnyxusaHus/KpeantHoro gorosopa.

2.2. O6bMeH OOKYMEHTaMWU MpPM OCYLLUECTBIEHUM DNEKTPOHHOro AOKyMeHToo60opoTa B paMKax
Cornawenunsa o6 300 ocywecTtsnserca CrtopoHamm 6e3 odopMneHuss AOKYMEHTOB Ha 6yMa>HOM
HocuTene.

2.3. CTOpOHbI A0roBOPUINCE O TOM, UTO:

- unHdopMaumsa B 3M1EKTPOHHOM BuAe, noanucaHHasa [pocton 3N KnueHwTa, npu3HaeTcs
DNEeKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEeHTYy Ha O6yMaxHOM HocuTesne, MnoANMCaHHOMY
cobCcTBEHHOPYYHOM NoANMUCbIO KnneHTa;

- MHOPMaLUA B 3NIEKTPOHHOM BuAe, noanucaHHas Mpocrtoi 3N YnonHoMo4YeHHOro paboTHuKa
BbaHka, Npu3HaeTca DNeKTPOHHbIM AOKYMEHTOM, PaBHO3HA4YHbIM AOKYMEHTY Ha 6yMaXHOM HocuTene,
NoANMCAaHHOMY COHBCTBEHHOPYUYHOM NOAMNCBIO YNOAHOMOYEeHHOro paboTHmka baHka.

2.4. CTtopoHbl npusHatT, u4To [lpoctag 3l aBngeTca A[OCTaTOMHOM ANa MNOATBEPXAEHUS
aBTtopctBa KnmneHTta/YnonHoMo4yeHHOro paboTHuka baHka B OTHOWEHWM MOAMNUCAHHbBIX DEKTPOHHbIX
JOKYMEHTOB.

2.5. CTOpOHblI Mnpu3HawT, 4Tto cpeactsamu [pocton DI KnuneHTa 49BNAKOTCA YHUKaNbHbIN
naeHtTudmkaTop B cCo4veTaHMu C  Hagnexawum CpeactsoM noATBepXAeHus (B 3aBMCMMOCTM
OT MNPUMEHSEMOro npu CO34aHMU U MNOAMUCAHUM  DNEKTPOHHOro [AOKYMEHTa YHMKanbHOro
naeHtndmkaTopa KnueHta). TpebosaHus k CpeacrtsaM MOATBEPXAEHUS, WCMNOJSb3YEMbIM ANS
co3gaHnMsa W noaTBepxAaeHusa (NoanuMcaHus) DNeKTPOHHbIX [AOKYMEHTOB, HeobxoauMbie A1
COBepLIEHNA orepaunin/3akiyeHns, M3MEeHEeHUs W pacTop>XeHus [1oroBopoB O nNpeaoCTaBileHUu
6aHKoOBCKMX NpoAayKkToB/KpeanTHbIX AOrOBOPOB, YCTaHOBMEHbl BaHKOM M onpeaesieHbl B HACTOSLEM
Mopsaake.

2.6. CTOpOHbI npu3HatoT, yTo DNEeKTPOHHbIe DOKYMEHTbI, MnoAMMCaHHbIe
KnneHtoM/YNonHoOMO4YeHHbIM paboTHMKOM baHka C wucnonb3oBaHuMeM [lpoctoirn 31 B pamkax
DNeKTPOHHOro AokyMmeHToob6opoTa Ha ycnosusax Cornawenmnsa o6 300:

- YOOBNETBOpSAOT TpeboBaHUSAM CcAENKM B MPOCTOM MWUCbMEHHOW QopMe U  BJeKyT
topuamMyecke nocneacTBus, aHanormyHble NoCNeAcTBUAM, NOPOXAAEMbIM CAENIKaMU, 3aKOYEHHbIMU
nyTeEM NoANMUCaHMUSA AOKYMEHTOB Ha 6yMa>KHOM HocuTene;

- PpaBHO3HaYHbl, B TOM 4YUC/Ee MWMET PpaBHYK OPUANYECKYID W [OKasaTesSbHYl Ccuny
@HaNOrM4YHbIM MO COAEPXXaHUIO M CMbICY AOKYMeHTaM Ha 6yMaXXHOM HocuTene, CcoCTaBfeHHbIM
B COOTBETCTBUM C TpeboBaHMAMU, NpeabsBAseMbiIMM K AOKYMEHTaM Takoro poja v noAnmMcaHHbIM
cobcTBeHHOpy4YHOM noanucetd  KnueHTa/YNonHoMo4yeHHoOro paboTHuka baHka, U a9BNAKOTCS
OCHOBaHMeM Ans nposeaeHns baHKOM onepauuin n/mnm 3aknveHmns COOTBETCTBYOLWMX 4OTOBOPOB U
COBEpLIEHNS WHbIX AEUCTBUI MO pacrnopsXeHuto KnneHTa, nopoxaatT aHanornmyHble UM npasa U
o6s3aHHOCTM CTOpOH Mo [loroBopy KOMMAEKCHOro obcnyxmBaHusa, [JorosopamMm O npenocTaBieHUU
6aHKoOBCKMX MNpoAyKTOB W KpeauTHbIM goroBopaM WM He MoryT 6biTb OCMOpeHbl TONbKO Ha TOM
OCHOBa@HUW, 4YTO 3TW AENCTBUS HE MNOATBEPXAAKTCA AOKYMEHTaMW, COCTaBfieHHbIMU Ha GyMa>kHOM
HocuTene;

- MoryT 6bITb npeacTaBfieHbl B KayecTBe [0Ka3aTeNbCTB, PaBHOCWU/bHbIX MUCbMEHHbIM
JoKasaTenbCTBaM B nopsake, npeaycMOTpeHHOM 3akKoHoaaTenbCTBOM Poccuiickon ®epepaumun, npu
3TOM AONYCTUMOCTb TakKMX A0OKa3aTe/NbCTB HE MOXET OTPMUATLCHA TOIbKO Ha TOM OCHOBaHMKU, YTO OHMU
npeaocTaBneHbl B BUAE DNEKTPOHHbIX AOKYMEHTOB WUN pacneyaTtok X KOMui.

2.7. CTOpPOHbI MPU3HAIOT, YTO COo3AaHHble (COoCTaBNeHHble) B KIMEHTCKOM ceccMm DNeKTPOHHbIe
OOKYMEHTbl CYMTAlOTCA COo3A4aHHbIMM  KaneHToM KW He MoryT 6biTb MNpu3HaHbl He WMEKLWUMn
IOPUANYECKON CU/bl TOMIbKO HA OCHOBaHUW TOro, 4YTO TakKOW IDEKTPOHHbIA [OKYMEHT Co34aH
KnneHTOM He COH6CTBEHHOPYYHO, @ NpU COAENCTBMM YNOAHOMOYEHHOro paboTHuka baHka OT MMeHu
M Mo nopyyeHuio KnuenTa.

2.8. CTOpOHbI MpPU3HAT, 4YTO nMpM OCYLLECTBAEHUMN IDMEKTPOHHOro AOKyMeHToobopoTa
B pamkax CornaweHma o6 300 DneKTPOHHbIA AOKYMEHT cyuTaeTcs MOASIMHHBbIM, e€cnm OH 6bin
odopmneH n noanmucaH 3Ol KnueHTa B nopsake, yCTaHOBNeHHOM pasgenom 3 lNopsagka 340, nocne
yero nNpoBEpPeH W MNpPUHAT K UCNOSHeHMIO baHkom/mpoBepeH, nMNpUHAT W nognucaH 3l
YnonHoMo4deHHOro pabotHuka baHka.
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2.9. Mpn obMeHe DNeKTPOHHbIMM AOKYMeHTaMum B cooTBeTcTBMM C CornaweHuem o6 340
B KnneHTckon ceccmn B MNMporpaMmHom komnsiekce baHka obecneynmBaeTcsl, B TOM 4YnCre, BbIMOSHEHME
cneaywowmnx tpeboBaHmii:

1) DnekTpoHHas noanMuCb, MpUMeHsieMas B COOTBETCTBMM C HacTosdwuMm [Mopsigkom 340,
COAEPXNTCHA B CAMOM DJIEKTPOHHOM AOKYMEHTE;

2) co3maHme W nepegada B baHK  DNeKTpOHHOro  AOKYMEHTa  OCyLWecTBsieTcs
C ucnonb3oBaHuem lporpaMMHOro Komnsiekca baHka U B CO34aHHOM M NepefaHHOM DAEKTPOHHOM
OOKYMEHTEe COAEepXWUTCA WHdOpMauusa, yKasbiBawowas Ha nuo, OT MMeHu KoToporo 6bi1 co3aaH
N nepenaH DNEeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpU3HAKT, UYTO MCMNOJIb3yeMOe B paMKax DJIEKTPOHHOrO A0KYMeHToobopoTa
B KnueHTcKkol ceccum nporpamMmHoe obopyaoBaHue M CpeacTtsa, vMmerowmecs B baHke, AOCTaTOuYHbI
ans obecrnedyeHus HagexXHon paboTbl Npu npueme, nepeaade, obpaboTke U XpaHEHUN UHGOpPMaLMK,
a Takxe Ansa 3awuTbl MHGoOpMauun, obecrneymBaloweln pasrpaHMyeHne [ocTyna, wudpoBaHue,
KOHTPO/Nb  LENOCTHOCTM, W cnocobbl NoATBEPXAEHUS onepaunii  AOCTAaTOYHbI  ANA  3aWMThl
OT HECaHKUMOHMPOBAHHOIO A0CTyMa, BHECEHMS U3MEHEHMIW, NOoATBEPXAEHUS MNOASIMHHOCTMU
N aBTOPCTBA DNEKTPOHHbIX AOKYMEHTOB, @ TakXe AN paspeweHns KOHMOANKTHbIX CUTYauun no HUM.

2.11. CTOpOHbI NpPU3HAKT, 4YTO IDJIEKTPOHHLIA [OKYMEHT MOXET WMETb HeOrpaHuU4YeHHoe
KOJINYECTBO 3K3EeMMISPOB, B TOM YUCNE BbINOJHEHHbBIX HA MallWMHOYUTAEMbIX HOCUTENAX Pas3/IMYHOro
TMna. [nsa co3aaHusa AOMNOSIHUTENIbHOrO 3K3eMnsjsipa CywecTBYHLWero SeKTPOHHOro AOKYMEHTa
OCYLLEeCTBNASETCS BOCNPOU3BOACTBO COAEPXXaHMS AOKYMEHTa BMecCTe C DNEeKTPOHHOM noanucbto. Bce
3K3eMMNAsApbl DIEKTPOHHOIO AOKYMEHTa SABASKTCSA NOAMHHUKAMUM AAHHOIMO D/1IeKTPOHHOIO AOKYMEHTA.
MOANMHHUK DMEeKTPOHHOr0 AOKYMEHTa CUMTaeTCs He CYLWEeCTBYIOLWMM B CNyYasaX, €C/iM HU Yy KOro us
CTOpOH He cyLLecTBYET HM O4HOr0 3K3eMnisgpa AaHHOMO DNEKTPOHHOIo AOKYMEHTa M BOCCTaHOB/IEHME
TaKOBbIX HEBO3MOXHO.

2.12. CTOopOHbl MPU3HAKT, 4YTO MedaTHass Konusa DNEeKTPOHHOro AOKYMeHTa Ha 6yMakHoM
HOCUTEsNle He MOXET pacLeHMBaTbCs KaK 3K3eMnasp DNEKTPOHHOro AOKYMEHTa, a COOTBETCTBEHHO —
Kak NoANMHHMK. ®opMa nevyaTHOW KOnMuMu DNIEeKTPOHHOIO AOKYMeHTa yCcTaHaBaneBaeTca baHkoM.

3. 3JIEKTPOHHbIW AOKYMEHTOOBOPOT nePun NMPOBEAEHUN
ONEPALUMNN/3AKNIOYEHNN AOIroBOPOB B NOAPA3AENEHNAX BAHKA

3.1. Kpyr yJyactHukoB KnnMeHTCKOM CeccuuM nMpu  OCYLLECTB/IEHUN  DNEKTPOHHOro
AOOKyMeHToob6opoTa Mexay baHkom u KnueHToM c mcnonb3oBaHumeM [lpoctonr 3l coctaBnawT baHk
n KnueHT Ha ocHoBaHWUK 3akntodyeHHoro ¢ bankom Cornawenuns o6 30.

3.2. KnmneHT Bnpase no cBoeMy Bbi6opy coBepwuTb M06YH0 onepaunto/BOCMob30BaThCA
nobbiM  6@aHKOBCKMM  MNpOAYKTOM/3akNtounTb noboli  AoroBop, BO3MOXHOCTb  OCYLUECTBJ/IEHUS
KoTopon/npeaoctasneHns baHKOM KOTOpOro/3aknoyeHus KoTtoporo B pamkax CornawedHus o6 340
npenycMoTpeHo [loroBopoM KoMmmnaekcHoro obcnyxumBaHus/KpeanTHbIM AOrOBOPOM WM HACTOSLWMM
Mopsiakom 340, 3akntouMB B Nopsiake, YCTaHOBSIEHHOM [paBuiaMn KOMMAEKCHOro obcnyxumBaHus,
JoroBop 0 npepoctaBneHnn 6HaHKOBCKOro npoaykta/KpeauTHbIM AOFOBOPOM  Ha  YCI0BUSX,
N310XKEHHbIX B COOTBETCTBYOLWEM MNpunoxeHunn K NMpasuiam KOMNIEKCHOro o6ciyxuBaHus.

3.3. Mpwn coBepweHnn onepaunm KU/MnM 3aKIAOYEHUN, U3MEHEHUWN, pacTopXXeHun [lorosopa
0 npenocTasneHnn 6aHKOBCKOro npoaykTta/KpeauTtHoro agoroesopa B MoapasaeneHun baHka B pamkax
JoroBopa koMmmnnekcHoro obcnyxuBaHusa/KpeautHoro gorosopa u Cornawenus o6 300 KnneHToM
NpeaoCcTaBNsAeTCa AOKYMEHT, YAOCTOBEPSAILWMA JIMYHOCTb, YCTaHOBJEHHbIN 3aKOHOAaTeNbCTBOM
Poccuinckon ®depepaumun, a TakxkKe WHble AOKYMEHTbl, NMepedyeHb KOTOpbiX onpeaensetcs BaHkoM
B COOTBETCTBUM C TpeboBaHMSAMN 3akoHoAaTenbcTBa Poccuinckon degepaunm, HOpMaTUBHbIMU aKTaMu
BaHka Poccuun 1 YcnosmsaMu npenocTaBiieHns KOHKpeTHOro 6aHKOBCKOro NpoaykTa.

3.4. YHuWKanbHbIMM  unaeHTUdMKaTOpamMn  KnneHTa  Kak  y4yaCTHMKA  DNEKTPOHHOro
AokyMeHToo60poTa ¢ BaHkoMm B KnueHTckon ceccuun ansoTca Kapta wn/wnu [JoOBepeHHbIi HOMep
MobunbHoro tenedoHa KnmeHra.

3.5. CocraBneHne (cozgaHue) wu noanucaHne KAMeHTOM 3DNEeKTPOHHbLIX [AOKYMEHTOB
B KNMeHTCKOM ceccun OCYyLeCTBASETCA MUCKIIOUYUTENbHO C MCnosb3oBaHueMm obopyaosaHusa BaHka
M Npu COAencTBUM YNONHOMOYEHHOro paboTHuka BbaHka nyTeM uaeHTudukauumm KnueHTa no ero
YHUKanbHbIM  mnaeHtTuduMKaTopaMm, C AononHuTenbHon AyTeHTudwukaumen 4yepes Cpeacrsa
NOATBEPXAEHUSA, 8 UMEHHO:

- MWH-koga KapTbl B soKanbHbIX YycTponctBax baHka B cny4dae, ecnu YHUWKasbHbIM
naeHTUPUKAToOpoM Npu naeHTudunkaummn KnuneHta B KnneHtckon ceccumn BoibpaHa Kapta KnuneHTta;

- Koga-noaTeepxaeHus, CreHepupoOBaHHOIO 1 HarnpasaeHHOro baHkoM Ha [loBepeHHbIN HoMep
mMobunbHoro TenedoHa KnmeHTa B CiAy4dae, ecniu  YHUKaNbHbIM - MaeHTUdUKaTopoMm npwu
naeHTndukaumm Knmenta B KnneHTckom ceccum BbibpaH JOBeEpeHHbIi HOMep MobunbHOro TenedoHa
KnueHTa.
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3.6. YNonHOMO4YeHHbI paboTHMK bBaHka B paMkax DNeKTPOHHOro JAokyMeHToobopoTa
Ha ycnosuax Cornawenus o6 300 ocyllecTBNASET creayowmne aenctens B KnMeHTCKOW ceccum OT
MMeHN 1 no nopyyeHuto Knmnenra:

3.6.1. oTKpbITMe/3aKpbiTe KnnMeHTCKON ceccuu;

3.6.2. 3anoJsIHeHnEe 3JIEKTPOHHbIX (GOpMynsapoB, pa3paboTaHHbix BbaHKOM Af KOPpPEKTHOro
BHeceHus1 no Bbibopy m co cnoB KnueHTa napameTpoB onepaunin n/mnu 6aHKOBCKUX MPOAYKTOB U3
yucna npeanaraemblx baHkoM B pamkax [loroBopa KOMMNEKCHOr0 06CAyXuBaHUSA, C Lenbio
coctaBneHus (co3gaHus) OT WMMEeHM UM N0 nopydvYeHuo KnumeHTa DNeKTPOHHbIX [AOKYMEHTOB,
npeaycMOTPEHHbIX pa3genoM 4 HacTosuwero Nopsaaka;

3.6.3. 3anonHeHne u npepoctaBneHne KrneHTy Ha O3HaAKOM/JEHWe U  corflacoBaHme
NHamBuAyanbHbIX YCIOBUIA

3.7. [ocne 3anosHeHUs YNONHOMOYEeHHbIM paboTHMKOM bBaHka B KnueHTckon ceccumn
3NEKTPOHHbIX hopMynsapos/NHAMBMAYANbHBLIX YCNOBUA, NPeAyCMOTPEHHbIX MYHKTOM 3.6 HacToswero
Mopsiaka, wn dopMupoBaHna [porpaMMHbIM KOMMJEKCOM bBaHkKa 3DneKTpoHHOro [AOKYyMEeHTa,
cofepxallero napameTpbl onepauumn/6aHKoBCKOro npoaykta/KpeantHoOro norosopa v siBASOLLErocs
OCHOBaHMeM JAns npoBeAeHMsa onepaumun/3akiioveHunss, M3MEeHeHus, pacTtopXxeHus [orosopa o
npenocrasneHn 6aHKOBCKOro npoaykrta/KpeantHoOro gorosopa, YNOAHOMOYEHHbLIN paboTHMK BbaHka
B 06s13aTeNbHOM nopsake npefocTtaBnseT ero KnneHTy ansa o3HakoMJIeHUS NyTeM:

- U3J/TI0XXEHUS OCHOBHBbIX (CYLWECTBEHHbIX) YC/I0BMI MPOBOAMMON onepauun/npeaoctaByisgeMoro
6aHKOBCKOro  npoaykTa/noanncbliBaeMblx  MHAMBMAYanbHbIX  ycrioBuin B SMS-coobuieHum,
HanpassieHHOM BaHkOM Ha [loBepeHHbI HOMep MO6uUNbHOro TenedoHa KnnenTa;

- MN310XeHnsa UuHdbopMaumu/NiHameuayanbHblX YCIO0BWUIA, BKJIIOYUAEMbIX B DNEKTPOHHbIN
OOKYMEHT Ha 3awmweHHoM WEB (MHTepHeT) pecypce, AOCTYN B KOTOPbIN obecnevynBaeTCs CCbIJIKON B
SMS-coobuweHnn, HanpaBneHHOM baHKoM Ha [JoBepeHHbI HoMep MobunbHoro tenedoHa KnveHTa;

- M3NoXeHuss WHdopMaunnw/iHaMBUAYanbHbIX YCNOBWUI, BK/HOYAEMbIX B  DNEKTPOHHbIN
DOKYMeHT, Ha lNMnaHweTHoM [K.

3.8. KnueHT o06a3aH BHMMATENbHO O3HAKOMUTbLCS C MNapaMeTpaMum onepaumn/6aHKOBCKOro
npoaykTa/VIHaMBmMayanbHbIMW YCNOBUSMW U, NPU YCIIOBUM WX COOTBETCTBUA Bblbopy KnauneHTa wu
cornacms KnueHTa c npoBOAMMON onepauueit/3aknovaeMbiM KpeauTHbIM [0roBOpOM, MEpenTn K
noatreepXxaeHuio (NoOANMCaHUID) DIEKTPOHHOIO AOKYMEHTa.

DNeKTPOHHbLIA AOKYMeHT noaTeepxaaetca (noanucbiBaetcs) KAWMEHTOM WCKAKYUTENBHO C
ncrnonbsosaHmem [llpocton 3M, dopmmpyemMon C npuMmeHeHneMm Knrouda 3/eKTPOHHOW MNOoAMUCH,
npeacrasnsiowero cobor coyetaHme YHMKaNbHOro uaeHtudgukatopa m CpeacrtBa noaTBeEpXAEHUS,
HecKoJIbkuMm cnocobamm (no Bbibopy KnueHTta), a UMEHHO:

- no otHoweHuto k Kapte KnueHta CpeacrtsoMm noatsepxaeHuna sasndetca [MNH-koa.
dopmupoBaHue lMpocTtor DI KnmeHTa ocyLlecTBAseTcss NOCPeACTBOM CUUTbIBaHUS KapTbl IOKanbHbIM
YCTPOMCTBOM (3/1eKTPOHHbLIM TepMmnHanom) baHka n Beoga Ha HeM NNH-koga KapTbl;

- NO OTHoweHut K J[loBepeHHOMY HOMepy MobunbHoro TtenedoHa KnneHta Cpencrtsom
noareepxaeHus gsnaetca Koa-noarsep)aeHuve, HanpasneHHbin BbaHkoM Ha [loBepeHHbIt HOMep
mMobunbHoro TenedoHa KnueHta. ®opmumpoBaHue T[lpoctor DI KnaueHTa ocyuwecTBnsercs:
nocpenctsoM Beoga Koaa-noaTBepXAeHUS B COOTBETCTBYIOLWEM MEHIO Mpu nepexoge no CCblsIKe Ha
3awmuwerHbin WEB (MHTepHeT) pecypc; npu ucnonb3oBaHuu [naHwetHoro MK, dopMmpoBaHue
MpocTton 2 KnueHTa ocylecTBnsieTcs NocpeacTsoM BBoAda KAMEHTOM B COOTBETCTBYHOLLEM MEHKO B
oTobpaxaeMon Ha HeM Bu3yanbHol dopme 31 Koga-noaTBep)xAeHWs, KOTOpbIA HanpaBnseTcs
KnueHTy Ha [loBepeHHbIn HoOMep TenedoHa.

Cpok pgencrteusas Kopa-noaTBepXAEeHUS  OrpaHMYeEH, YCTaHaBAIMBAETCA  BHYTPEHHUMMU
HOPMaTUBHbIMWU AOKyMeHTaMu baHka. KnueHT BnpaBe oTKasaTbCA OT MNOAMUCAHUSA DNEKTPOHHOro
AJOoKyMeHTa B wobon MoMeHT po BBoga [MMH-koga Kaptel wnu  Kopa-noaresepxaeHus
B cooTBeTcTBylWee MeHlo. [locne BBoga [MWMH-kopga KapTtel win Kopa-noaTsBepXAeHUs B
COOTBETCTBYIOLLEE MEHI0, onepaums Npu3HaeTcsa coBepleHHon KnueHTOM u nognucaHHol [pocToin
2l KnneHTa.

3.9. MNpoBepka DNeKTPOHHOW NOAMUCK OCYLLEeCTBNAETCS NnyTeM npoBepkn Krtodya 31eKTPOHHOM
noanucu, npeacrasnsowero coboin nocnenoBaTeNbHOCTb, COAEPXALLYK 3HAuYeHWe YHWUKANbHOro
naeHtudmkatopa (NpyU YyCNOBUM HaNMuMSA  MNPUHATBIX TFOCYAAPCTBEHHbLIX W MeXAYyHapOAHbIX
cTaHgapToB 6e30MacHOCTM  3HayeHue YHMKaNbHOro uaeHTUdMKaTOpa MNOANEXWUT YaCTUYHOMY
WndpoBaHUID), a TakxXe MpUMEeHEeHHOe MNpW COo3A4aHuUM DeKTPOHHOW noanucyn 3HadveHne Cpeacrsa
NnoATBEpPXAEHUS, COOTBETCTBYOLLErO BbibpaHHOMY KnneHToM YHUKanbHOMY
naeHTudmkaTopy, npeobpasoBaHHOMY  MPOrpaMMHbIM ~ CNOCOBOM C  MPUMMEHEHMEeM  KpUMTO-
WwndposBaHUss B COOTBETCTBUM C YTBEpPXAEHHbIMM B bBaHke npasunamMun WHOOPMALMOHHOM
6esonacHocTL.

3.9.1. B cnyyae Bbibopa KnmneHToM B KadectBe Kntoua anekTpoHHOW noanucum [JoBepeHHOoro
HoMepa MobunbHOro TenedoHa B coyetaHum ¢ KogoM-noaTBepXaeHUeM:
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- NpoM3BOAMTCA MNpoBepKa AaHHbIX O QopMMpoBaHMM M oTnpaBke Koaa-noaTBepXxaeHus
onpegeneHHoMy KnneHTy Ha ero [JoBepeHHbI HOMep MOH6UABHOro TenedoHa;

- NpoM3BOAMTCA  MpoOBepKa JdaHHbIX O BBoAe 3HadeHus Koga-noaTesepxaeHus
B COOTBETCTBYIOLLEM MEHIO NpM Nepexoe No CCbiike Ha 3awnweHHblin WEB (MHTepHeT) pecypc nnm B
COOTBETCTBYHOLWEM MEHIO B oTobparkaemon BulyasnbHom dopme D[ Ha MnaHwetHoMm K B npeaenax
cpoka pencremsa Koga-noareepxaeHus;

- MNpoOM3BOAMTCSA MpOBEpKa COBMaAEeHMS 3HadeHui oTnpasneHHoro Koaa-noaTBepXxaeHus
n BBeAeHHOro KiimeHToM B COOTBETCTBYHOLWEM MEHIO MPU NMepexone no cCbisike Ha 3awmweHHbin WEB
(MHTEpHEeT) pecypC wnuM B COOTBETCTBYILIEM MeEHIO B OTobpaxkaemMon Bu3yasnbHoOM dopme 3 Ha
MnaHweTHoM [K.

3.9.2. B cnyyae Bbibopa KnmeHTOM B KaudecTBe Knwuya anekTpoHHon nopgnucm KapTtbl B
coyetaHuu c NMNMH-koaooM:

- MpoOM3BOAMTCA NpoOBepKa AaHHbIXx O KapTe, C noMowbi KOTOpoh KnmeHT noanucbiBaet
DNEeKTPOHHbIA AOKYMEHT;

- MpoOM3BOAUTCA nMpoOBepKa JAaHHbIX O pe3ynbTatax nposepkn [MNH-koga, BBeAEHHOro
KnneHToM.

PesynbTaTtel npoBepkn dukcupytoTca (MpOTOKONUPYKTCHA) cpeacrtsamu  [porpaMMHOro
KoMnnekca baHka (B BuAE 3NMEKTPOHHbIX >XYPHaJIOB, 3/EKTPOHHbLIX MPOTOKOA0B) M MOryT ObITb
npeacrasfaeHbl No TpeboBaHMio Ha 6yMaKHOM HOCUTeNle UAW B IJIEKTPOHHOM BMAE MpU paspeLueHumn
CNOpPHbIX cuTyaumin mexay CropoHamu. [aHHble/BbIMUCKN M3 3AEKTPOHHbIX XYPHanoB/NMpOTOKO10B
MOryT MCMNOSIb30BaTbCA BaHKOM B KayecTBe AoKa3aTenbCTB B NH0ObLIX NpoueccyanbHbIX 4ENCTBUSX.

3.10. Jlnuo, nmoanucaBliee IDJIEKTPOHHbLIN OOKYMEHT, onpenensieTcs rno ero DJIeKTPOHHOM
noanucu B 3aBMCUMOCTM OT BblibpaHHOro KnmeHtoM Knwo4da aneKTpoHHOW noanumcu.

3.10.1. B cnyyae Bblbopa KnneHToM Kntoya 3/1eKTPOHHOW noanucu [oBepeHHbIM HOMEPOM
MobunbHOro TenedoHa B coyetaHmm ¢ KogoM-noaTBepxaeHns:

- nocpeactsoM [lporpaMMHOro Komnsekca baHka onpegensetca ceaHC oQOpMIEHUS
DNEeKTPOHHbIX AOKYMEHTOB, MOAMMCAaHHbIX NEeKTPOHHON NOANUCHIO;

- nocpeacteom [lporpammHoro komnnaekca baHka onpegensietca [oBepeHHbI HoMmep
MobunbHOro TenedoHa KnmeHTa, Ha KoTopbin 6bln HanpasneH Koa-noareepxaeHwe, C MOMOLLbIO
KoToporo 6bi1  moanmMcaH DAeKTPOHHbIM AOKYMEHT B OnpeAeneHHOM ceaHce odopMieHuns
JOKYMEHTOB;

- Ha OCHoBaHuMu J[loBepeHHOro HoMmepa MobunbHoro TenedoHa onpegenseTca KnauvewT,
KOTOPOMY MNpuHagnexmT [JoBepeHHbIn HOMep MObUNbHOro TenedoHa M KOTOPbLIA noanucan AaHHbIN
DNEeKTPOHHbIN LOKYMEHT.

3.10.2. B cny4dae Bbibopa KnumeHToM Kniouya 3neKTpoHHOM noanucn KapTbl B COYeTaHuu
c NMNH-kopoM:

- nocpeactsoM [lporpaMMHOro Komnsekca baHka onpegenseTrca ceaHCc oQOpMIeHUs
DNEeKTPOHHbIX AOKYMEHTOB, NOAMNMCaHHbIX D1eKTPOHHON MOoAMNUCKID;

- nocpencteoM [porpamMMHoro komnnekca baHka onpegensetca Kapta KnveHTa, € NMoMoOLlbO
KoTOpOW 6b11 NoAMMCAH DNEKTPOHHbIN AOKYMEHT B OnpeAesieHHOM ceaHce 0opOpMIEeHUs LOKYMEHTOB;

- Ha ocHoBaHumum KapTbl onpepensietca KnueHT, KoTopoMmy npuHagnexmTt KapTta,
C NCNOJ/Ib30BaHMEM KOTOPOM 6bi1 NoANMMCaH AaHHbIN DNEKTPOHHbIA OKYMEHT.

3.11. MNonoxwuTenbHbIK pe3ynbTaT nNpoBepku BaHkoM lMpocton 3 KnueHTa noATBEPXAAET ee
NOASIMHHOCTb. DNEKTPOHHbIA AOKYMEHT cuMTaeTcsa noanucaHHbiM [Mpocton 3, a coaepiallasics
B HeM MHQoOpMauusa BepHOM M oTobpaxawuwern HaMmepeHnsa KnueHTa nocne Toro, Kak SneKTpOHHas
noanNMCb NpoCTaB/ieHa B COOTBETCTBMM C MEeToAaMu, YCTaHOBAEHHbIMM HacToswuMm lMopsaakom 20,
N Hagnexawmm obpasoM BKOUEHA HENOCPEACTBEHHO B COCTaB DJIEKTPOHHOIO AOKYMEHTA.

Mocne noanncaHnsa KnveHTOM COOTBETCTBYHOLWEr0 D/1IeKTPOHHOIO AOKYMeHTa 3asasneHune n/mnm
pacnopsxeHune KnueHta mcnonHseTrcd baHKOM B COOTBETCTBUMM CO CPOKaMW, YCTaHOB/IEHHbIMW ANs
NCNONTHEHNA AOKYMEHTOB TaKoro poJa 3akoHoaaTenbCTBOM Poccuiickon ®depepaumun, [LoroBopom
KoMnaekcHoro obcnyxxunsaHua n lorosopamu o npenocrtassieHnn 6aHKOBCKUX NpoAyKToB/KpeauTHbIN
A0roBop wucnosnHsetrcs baHkoM M KnnMeHTOM B COOTBETCTBMM C 3aKOHOAATENbCTBOM PocCCuMiACKOM
depepaumnn n KpeanTHbIM OrOBOPOM.

3.12. B noaTeepXaeHune coBepLueHuns onepauunn/odopmnenHmns 6aHkoBCKOrO
npoayKTa’/3akniovyeHns KpeamutHoro aorosopa baHKoM MoOryT coBepluaThCa ceaytolune AencTBuUS:

- Ha MMnaHweTtHoM [K oTobpaxaetca uHGOpMauMsli, B KOTOPOM YKa3biBalOTCHd OCHOBHblE
napamMeTpbl MNpoBeAEHHOW onepaumu/npenocTasieHHoro 6aHKOBCKOro mnpoAyKTa, MoAMUCaHHble
NHamBuayanbHble YyCNoBUS, coaepxxawas co3gaHHble B KnuMeHTCKOM ceccmnm  DNeKTPOHHble
OOKYMEHTbI, nognucaHHble Mpocton 3N KnueHTta u MNpocTton 3N YnonHoOMo4YyeHHOro paboTtHnka baHka;

- Ha [loBepeHHbIi HOMep MobunbHoOro TenedoHa KnueHta HanpasnseTca SMS-coobueHune, B
KOTOPOM  YyKa3blBAlOTCS  OCHOBHblE MapaMeTpbl MpoBeAEeHHON  onepaunn/npesocTaBieHHOro
6aHKOBCKOro npoaykrta/noanncaHHbix NHamBMAyanbHbIX YCNOBUA W/WAMN CCbIIKa Ha 3alUMLLEHHbIN
WEB (MHTepHeT) pecypc, coaepxalwmii co3gaHHble B KINEHTCKON Ceccun DNeKTPOHHblE AOKYMEHTHI,
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noanucaHHble Mpocton MM KnueHTta u MpocTtoi 3l YnonHOMoYeHHOro paboTHMKa baHka;

- Ha [OASM KnueHTa HanpaBnsieTcsd KoOnus noanucaHHoro 31, B KOTOpPOM YKasbiBaloTCA
OCHOBHbIE napaMmeTpbl npoBeaeHHOMN onepaunn/npenocTtaB/ieHHOro 6aHkoBCKOro
npoaykTa/noanncaHHbiX NHAMBMAYanbHbIX YCAOBMA U/ MM CCbISiKa Ha 3awwnweHHbin WEB (MHTepHeT)
pecypc, coaepXawmii cosgaHHble B KAMEHTCKON ceccMn DNEeKTPOHHblE AOKYMEHTbl, NoAnuCaHHble
Mpocton 3N KnueHTta u Mpocton 3N YnonHOMo4YeHHOro paboTtHmka baHka.

Bce 3 poctynHbl KnueHTy pans npocMotpa B MoO6UAbHOM NpUIOXeHMW B pasjene
«DNIEKTPOHHbIE AOKYMEHTbI».

3.13. CTOpOHblI MpuM3HAT B KadecTBe A0CTaTOYMHOrO AoKasaTenbCTBa, MNpU paspelueHumn
CNnopoB B cyae, nNpeabsiBieHue (pannoB DNEKTPOHHbIX AOKYMEHTOB, MOATBEPXAEHHbLIX DEKTPOHHOM
noanucoto Knnenta/YnonHoMmodeHHOro pabotHuka baHka. CTOpOHbl MPU3HAKT, 4TO (GOpPMUPYEMbBIN
BaHKOM 3/11eKTpOHHbIN  apxuB, QuKcnpyowmin  dhakT co3gaHnus  DNEKTPOHHOro  AOKYMeHTa,
noanucaHHoro [lMpoctoin 3N KnneHta/YNonHOMo4YeHHOro paboTHMka baHka, pe3ynbTaTbl NMPOBEPKMU
Mpocton 31 KnneHTa, a Takxe nHble aencreusa banka u KnuneHTa, BkAoYas nepegayvy DAEeKTPOHHbIX
OOKYMEHTOB, noanucaHHbix [lpoctort 3I, <aBngeTca HaanexaluMm [okasaTenbCTBOM dakTa
NoANMCaHUA M nepegayvym DEKTPOHHOro AOKYMEHTa, B TOM 4ucne npurogHbiM Ans NpeabsB/ieHus B
cyde npw paspeleHmnn cCnopos.

3.14. KnueHT wuMeeT npaBo MNoAy4YMTb B baHKe mMevyaTHYH KON MNOAMMCAaHHOIO WM
DNEeKTPOHHOro AOKYMeHTa Ha 6yMaXHOM HocuTene, Ha KOTOpoW oOTobpaxakTcsa CcBeaeHus
O noanuMcCaHMKM DNeKTPOHHOro JAokyMmeHTa [pocton 21 Knnenta. ®dopMa neyaTHOM Konuwm
DNEeKTPOHHOro AOKYMEHTa yCTaHaBnBaeTcs baHkoM.

3.15. Tlpun oTpuuaTtenbHOM pe3ynbTate npoBepkn baHkom [pocton 21 KnneHta B
cooTBeTCcTBMM C M. 3.9 HacTtoawero [lNopsaka 300 obcnyxuBaHne KnneHTa oOCyWecTBAseTcs C
¢dhopMMpoBaHNEM AOKYMEHTOB Ha ByMaxHOM HocuUTene.

3.16. B cnyyae HeBO3MOXHOCTM o06cnyxmBaHusa KnveHTa B paMKax DNEeKTPOHHOro
AokyMmeHToob6opoTa Ha ycnosusax CornaweHma o6 300, obcnyxmBaHme KrnveHTa OCyLeCcTBASETCA B
obuwem nopsgke, ¢ GopMMpoBaHNUEM AOKYMEHTOB Ha 6YMaxHOM HOCUTENE.

4. NMEPEYEHb J3J1IEKTPOHHbIX AOKYMEHTOB, KOTOPbIMA CTOPOHbI BIPABE
OBMEHUBATbBCA B PAMKAX 3JIEKTPOHHOIO AOKYMEHTOOBOPOTA

4.1. B paMkax DneKTpOHHOro AoKyMeHToobopoTa Ha ycrnosusax CornaweHua o6 3400
KnneHTOM MOryT 6biTb CcO34aHbl B (opMe DNeKTPOHHOro AOKyMeHTa W noanucadnbl lMpocton 3I1
KnneHta/ YnonHoMouyeHHoro pabotHmka baHka cneayrwowme 3aaBneHns/o0KyMeHTbl/40roBOpbI:

4.1.1. 3aaBneHue Ha OTKpbITMEe BAHKOBCKOIro CYeTa;

4.1.2. 3asBneHne Ha oTKpbiTMe 6aHKOBCKOro BK/1aaa;

1.3. 3agsneHune 06 oTKpbITUM BAHKOBCKOM pacHeTHON KapThl;
1.4. 3asBneHne Ha NoaK/UYeHne K cmcteMe «SMS-6aHKUHM»

4.1.5. 3aaBneHne Ha nepmoamnyeckoe nepevyncieHmne geHexHbliX CpeacTs;

4.1.6. 3asBneHme Ha 3akpbiTMe 6aHKOBCKOrO cyeTa B COOTBETCTBMM C n. 5.2 Ycnosumn
OTKPbITUST U COBEpLUEHUs ornepauuii no 6aHKOBCKUM BkagaM Ao BocTpeboBaHus (Mpunoxenne 1
K MpaBnnaM KOMMNAeKCHOro obcnyxunesaHus);

4.1.7. 3asdBneHne Ha 3aKkpbiTve 6aHKOBCKOrO BK/aga B COOTBETCTBMM C M. 6.2 YcnoBumn
OTKPbITUST U COBEpLUEHUS onepauui no 6aHKOBCKMM BKagaM Ao BocTpeboBaHus (MpunoxeHne 2
K MpaBwuiam KOMMAEKCHOro obcnyxmeaHusa) v n. 6.3 YCNOBUIM OTKPLITUS U COBEpPLUEHUS onepauuin no
CpoYHbIM 6aHKoBCKMM Bknagam (MpunoxeHune 3 K MNMpaBuiam KOMMAEKCHOro ob6cnyxumBanus);

4.1.8. 3asBneHne 06 OTKase OT MNOAK/MNOYEHUS K cucteMe «SMS-6aHKUHM» B COOTBETCTBUMU
Cc n. 2.2.4 YcnoBuii NpeaoctaBneHns ycnyr no cucteme «SMS-6aHkuHr» (Mpunoxenne 5 k MNpaBunam
KOMMAEKCHOro 06CnyxuBaHus);

4.1.9. 3aasneHne o 6510KMpOBKE AOCTyNa B CUCTEMY AUCTAHUMOHHOrO A0CTyna «WHTepHeT-
6aHk» B COOTBETCTBUM C M. 5.5 YcnoBuin 06CNyXMBaHUA KINEHTOB — (PU3NYECKUX NUL B CUCTEME
AuctaHumoHHoro aoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBunaMm  KOMMIEKCHOrO
obcnyxneaHusa);

4.1.10. 3asaBneHune o pas3brokMpoBke [0CTyna B CUCTEMY AUCTAHUMOHHOrO AoCTyna
«NHTepHeT-6aHK» B COOTBETCTBUWU C M. 5.6 YcnoBui ob6CnyxmBaHUsa KAMEHTOB — (U3NMYECKUX UL B
Cucteme guctaHumoHHoro gocrtyna «WHTepHeT-6aHk» (MpunoxeHne 6 k [MpaBuniaM KOMMAEKCHOro
obcnyxneaHus);

4.1.12. 3asBneHne Ha ynpasfeHWe JOCTYNOM B CUCTEME [JUCTaHUMOHHOro AO0CTyna
«NHTepHeT-6aHKk» B COOTBETCTBMM N. 5.6 YcnoBuii o6CNyXnBaHUS KAMEHTOB — (DU3MUYECKMX vl B
cucTteMe gucTaHumMoHHoro pgocrtyna «WHTepHeT-6aHk» (MpunoxeHue 6 kK lNMpaBunaMm KOMMJIEKCHOMO
obcnyxneaHus);

4.1.13. 3asBneHne o0 pacToOpPXEeHUU AOrosopa Ha obcnyxmBaHMe B CUCTEME AUCTAHLMOHHOIO
poctyna «MHTepHeT-6aHK» B COOTBETCTBUM M. 8.4 YCNnoBuit 06CNyXKMBaHUA KINEHTOB — (PU3UYECKUX
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vy B CUCTEMe AUCTaHUMOHHOro poctyna <«WHTepHeT-6aHk» (lMpunoxeHus 6 Kk [lpaBunam
KOMMEeKCHOro ob6cnyxuBaHus);

4.1.14. 3asBneHne Ha MOAKIKYEHNE K CUCTEME AUCTAHUMOHHOro goctyna «MHTepHeT-6aHK»
B cooTBeTcTBMM C N. 1.2 YcnoBuiA 06CNyXMBaHUSA KIMEHTOB - (U3NYECKUX UL B CUCTEME
OUCTA@HUMOHHOro goctyna <«WHTepHeT-6aHk» (MpunoxeHne 6 K [lpaBMnaM KOMMNAEKCHOrO
obcnyxuBanus); 4

4.1.15. 3agaBneHMe Ha nNepumoanyeckoe repedyncneHne AeHexHbix cpeacts «lpoueHT
OT NOCTYNMNIEHNI>»;

4.1.16. 3asgBneHne Ha OTMeHy NepuoanyecKoro rnepedynciieHns AeHeXHbIX CcpeacTs «lpoueHT
OT MOCTYNNEHNIA»;

4.1.17. 3asBneHune Ha nepeodopmMaeHue 6aHKoBCKOM pacyeTHOM KapTbl
(HenepCcoHUMOULMPOBAHHON);

4.1.18. 3asBneHMe Ha 3akpblTue 6aHKOBCKOro Cc4yeTa [ANs COBeplleHus onepauni
C Ucrnonb3oBaHMeM 6aHKOBCKOM pacyeTHOM KapThbl; 148

4.1.19. 3agBneHne Ha yMeHblUeHNEe NMMnNTa KpeantoBaHus;

4.1.20. 3aaBneHne Ha AOCPOYHOE noralleHue kpeanta;4?

4.1.21. AHKeTa-3aaBneHune;

4.1.22. lHAMBUAYasbHbIE YCIOBUS;

4.1.23. JlononHuTenbHoe cornaweHne K KpeautTHoMy A0OroBopy;

4.1.24. 3asaBneHune Ha nepeymncneHne AeHexHblX CpeacTB No KpeanTHOMY A0roBopy;
4.1.25. 3agBneHne Ha n3MeHeHune fatbl aHHYUTETHOrO njaTtexa No KpeguTHOMY AOroBoOpy;
4.1.26. 3asgBneHune Ha npucoeamHeHne K [JoroBopy CTpaxoBaHus;

4.1.27. 3aaBneHne Ha 0TKa3 0 NpucoeanHeHnn K [JoroBopy cTpaxoBaHus. >0

4.2. B paMkax DneKTpOHHOro JAOKyMeHToob6opoTa Ha ycnosuax CornawexHus o6 300
KnneHtoM MoOryt 6biTb co3gaHbl B opMe DNEeKTPOHHOro AOKYMeHTa M noanucaHbl [lpocton 3
KnueHTa cnegylowmne pacnopsixeHus, No3BONSOWME OCYLLECTBUTbL MepeBos AEHEXHbIX CPeAcTB B
pamkKax npumeHsaemblx B baHke ¢dopm 6e3HannyHbIX pacyeToB B COOTBETCTBMM C DepepasibHbiM
3aKOHOM 0T 27.06.2011 N2 161-®3 «O HaumoHaNbHON MAaTEXHON cucTeMe»:

4.2.1. Pacrnops>eHue Ha pa3oBbl NepeBo AEHEXHbIX CPeACTB;

4.2.3. Pacnopsi>XeHne Ha Nepnoandyeckuin nepeBos AEHEXHbIX CPeacTs;

4.2.4. PacnopsixXeHnme Ha MepuoaAnNYEeCcKUn MnepeBod AEHEXHbIX CpeacTB MO MNpPUCaHHON
3a[0/KEHHOCTH;

4.2.5. PacnopsixeHnme Ha nNepuoanYEecKUA MepeBos JAEHEeXHbIX CcpeacTs Mo  eauHoMY
NaaTeXHOMYy AOKYMEHTY;

4.2.6. TllopyyeHne Ha OTMEHY pacnopsiXXeHus Ha nepuoanyecKkuin nepesos AEHEXHbIX
cpencts. o1

5. NPABA, OBA3AHHOCTN N OTBETCTBEHHOCTb YYACTHUKOB 3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA

5.1. KnueHTt o6sa3yeTcs:

a) cobnopgatb KOHMUAEHUMANBbHOCTb CBeAeHUM, WHGOpPMauMM M AaHHbIX, MPU3HABAEMbIX
Mpocton 3N KnueHTa;

6) He pa3rnawatb M He nepepgaBaTb KoOMy-1Mbo cBedeHUsA, MHAOPMAUMIO M AaHHbIE,
npusHasaemble Mpocton 3N KnueHTa, XpaHUTb U UCNOAb30BaTb MX cnocobamu, obecneymsarownMMm
HEBO3MOXHOCTb X HECAHKLMOHNPOBAHHOIO MCMNOJIb30BaHUSA;

B) OTBETCTBEHHOCTb 3a KOHdMAeHUManbHOCTb cpeacts [lpoctort DI (Kak COBOKYMHOCTM
YHukaneHoro naeHtudukatopa (Kapta n/vnu JoBepeHHbIn HOMep MobunbHoro TenedoHa KnueHTa)
n Cpeacrtea noATBEPXAEHUSA) BO3MAraeTcsa UCKOUYMTENbHO Ha KnneHTa, 4To O3Ha4vaeT, B TOM 4ucne,
cnepymwouee:

- B CNnyyae KomnpoMmeTaumum cpeacts [pocton 3I KnueHT o0643aH HesaMeanTenbHO
yBeaoMUTb BaHK 0 BO3HMKHOBEHWW YKa3aHHOW CUTyauuu;

- HEMeAJ IeHHO NpeKpaTUTb ucnonb3osaHue MNpocton DI B ciyvyae ee KOMNpoMeTaumu;

- B CBA3W C yBegomneHueMm baHka o koMmnpomeTtauum cpeacts lNpoctor 3 KnuneHT obs3aH
B MNUCbMeHHOW ¢opMe wu3BeCcTUTb bBaHKk 0 HeobxoAMMOCTU  6/0KMPOBAHUSA  YHUKaNbHbIX
naeHTndmKaTopos KnmeHTta nyTeMm nogayun COOTBETCTBYHOLLEro 3asB/ieHUs, COCTaBfeHHOro no gopme
BaHka B MNoagpasgeneHun banka, nubo nytem obpaweHnsa B Konn-ueHTp baHka.

147 MyHkT po6asneH Mpukasom N2 387 oT 27.06.2018.
148 MyHKkTbI 4.1.15-4.1.18 fo6aBneHsl Mpukasom N2 639 ot 07.09.2018.
149 MyHKkTbI 4.1.19-4.1.20 fo6aBneHsl Mpukasom N2 892 ot 11.12.2018.
150 MyHKkTbI 4.1.24-4.1.27 nobasneHbl Mpukasom N2 398 oT 24.05.2019.
151 MyHKT M3meHeH Mpukasom N© 553 ot 01.08.2018.
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B cnyuyae ecnun KnueHT He yBegommn baHk o komnpomeTtaumm cpeacts lpoctonm 2I1, Bce
DNeKTPOHHble AOKYMEHTbl, MNOAaHHble W MoAMMWCaHHble OT WMeHn KrnmneHTa nocpeacTtsoM
KOMMNPOMETUPOBaHHbIX cpeacTts [lpoctor 3I1, cuuTatoTcs nogaHHbiMKM KnneHtoMm (M OT WMMEHM
KnueHTta), a coBepleHHble BaHKOM Ha OCHOBaHMW TaKWUX DNEKTPOHHbIX AOKYMEHTOB oOnepauuu,
OENCTBMSA U AOroBOpPbl CYMTAKOTCS COBEPLUIEHHBIMWU (3aK/KOYEHHLIMM) OT MMEHW M MO MNOPYYEHMUIO
KnneHta (c KnneHTtom).

KnneHT NOAHOCTbIO HECET OTBETCTBEHHOCTb:

- 3a BCe Jencrteus, cosepwaemble KnueHTOM B npouecce ob6MeHa DNEKTPOHHbIMU
OOKYMeHTaMM1, noAnncbiBaeMbiMU DEKTPOHHOW NOAMUCHIO;

- 32 [OCTOBEPHOCTb W aKTyanbHOCTb BCeX CBefAeHun (B TOM uumcne [JoBEepeHHOro Homepa
MobunbHoro TenedoHa), coobwaembix KnuveHToM bBaHKy npu 3akAl4YeHUNM U UCMOJIHEHUMU
CornaweHnuns 06 340;

- 3a obecneyeHne 6e3onacHoctTM Mo6GUABbHOrO YCTPOWCTBA, Ha KOTOPOM YCTaHOBNEH
JloBepeHHbIn HoMep MobunbHoro TenedoHa KnneHTa.

5.2. KnmeHT nMeer npaso:

a) nepenasaTb baHKy B paMKax D/eKTPOHHOro AoKyMeHToob6opoTa Ha ycnosusax CornaweHums
06 210 DneKTpOHHbIe AOKYMEHTbI, nognucaHHble MpocTon 3N KnneHTa, B COOTBETCTBUN C MEPEYHEM,
YCTaHOB/MEHHbIM pa3aenoM 4 HacTtosuwero Mopsaaka 340;

6) 3anpawuBaTb HagnexawuMm o6pa3oM odOopMEHHbIE Ne4yaTHble KOMUU DIEKTPOHHbIX
OOKYMEeHTOB Ha 6yMa)kHOM HocuTene;

B) Mony4yaTb KOHCYJ/IbTaUWOHHble ycnyru baHka v nomowb npu pabote C DNEKTPOHHbIM
AOKyMeHToo60poTOoM B paMkax CornaweHusa o6 340;

r) KnueHt Bnpase pactoprHyTb CornaweHune o6 340 B cnyyae Hecornacmss C U3MEHEHUEM
baHka HacTtosawero [lMopsaka 240, nMcCbMeHHO yBeaoOMMB 06 3TOM bBaHK [0 WUCTeYeHus Cpoka,
yCTaHoBNEeHHOro noan. «a» n. 5.4 Hacroswero MNopsaka 2400. B cnyyae Henony4vyeHnsa bBaHkom go
BCcTynneHns B cuny [Mopsgka 3400 C WM3MEHEHUMSMW TMUCbMEHHOro yBegoMneHuss KnueHTa
0 pactopxeHun CornaweHns o6 2S00 baHK cuMTaeT 3TO BblipaXeHmem cornacms KnneHTta
C u3MeHeHunammn Hactoswero Mopsaaka 240.

5.3. BaHk o6si3yeTca:

a) NpUHUMaTb K UCTMOJIHEHUIO DNEKTPOHHbIE AOKYMEHTbI, noagnncaHHble Mpocton I KnneHTa,
npun ycnoBmu Hagnexawero oopMaeHns n coaepxaHusg DeKTPOHHOr0 AOKYMeHTa, MpaBW/IbHOCTHU
MpocTon 20;

6) okasbiBaTb YC/YyrM Mo KOHCY/bTUPOBaHUO KnueHTa M okasaHuio cogencteusa (MOMOLLM)
KnueHTy npun pabote ¢ DNeKTPpOHHbIM AOKYMEHTO060pOoTOM B paMkax Cornawenusa o6 340;

B) BblaaBaTb KnneHTy No ero 3anpocy HagnexalwmMm obpa3om oopMAeHHble nevyaTHble KOnun
DNeKTPOHHbIX [AOKYMEHTOB Ha OyMaXHOM HOCuTene, Ha KOTOpbiX oOTobpaxatTca cBeneHus
0 NoANMCaHUM DNEKTPOHHbIX AoKyMeHTOoB lMpocTton 31 KnneHTa.

5.4. BaHK nMeeT nNpaBo:

a) oTkaszaTb KnveHTy B NpneMe DNEeKTPOHHOro AOKyMeHTa Ha ycnoBusax Cornawenus o6 340,
B Cnyyae:

- eCNIn UCMOJIHEHWE DNEeKTPOHHOro AOKYMeHTa MpOTUMBOpPEeYUT 3akoHOoAaTenbCTBy Poccuiickol
depepaunn u/mnu ycnosmsam [JoroBopa KOMMAEKCHOro obcnyxmeaHma M Hactoswero MNopsaka 340,
a TakXe B UHbIX Cny4asx, YCTaHOB/IEHHbIX AEeNCTBYOWNM 3aKOHOA4ATENbCTBOM;

- €C/IN UCNOJSIHEHNE TaKoro D/1eKTPOHHOrO AOKYMEHTa conpshxeHo ¢ ob6a3aTtenbcTBOM KnneHTta
Nno NpeAoCTaBNEHUID AOKYMEHTOB, MpeAyCMOTPEHHbIX 3aKoHoAaTenbCTBOM Poccuiickoin ®deaepauumn
(B TOM 4uMcCie BaNOTHbIM 3aKOHOAATELCTBOM);

- ecnn TpebyeTcs npegocTtasneHne B baHK B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuinCKOM
depepaunn OKYMeHTa, SBASIOLWErocs OCHOBaHMEM A1 coBeplleHus onepauun, o60CHOBbIBaOLLEro
CyTb NPOBOAMMON ornepauuu;

- B UHbIX C/ly4YasiX, YCTAHOB/IEHHbIX AEACTBYIOLINM 3aKOHOAATENLCTBOM; 1>2

6) NpUOCTaHOBUTb WMCMNOSIHEHWE DMEKTPOHHOro AOKYMEeHTa B Cfyvae, ecin B npouecce ero
ncnonHeHuns 6yper ycraHoBieHa Heo6XoaMMOCTb B NMpeAoCTaBNEHUM AOMOSIHUTENbHbIX AOKYMEHTOB,
npeaycMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuiickon ®depepaumm (B TOM  4ucie  BaslOTHbIM
3aKOHO4ATEeNbCTBOM), 4O MOMEHTa npeaocTtaBieHns KNMeHToM Taknx 4OKYMEHTOB;

B) B C/yyae BbISIBNE€HUS MNPU3HAKOB HapylleHus 6e30nacHOCTM WM MOLUEeHHW4YecTBa npu
OCYLLECTBNEHNMN AUCTAHUMOHHOrO 6aHKOBCKOrO 06CnyXuBaHUS BPEMEHHO MpeKkpaTuTb MpUeM
N WCMOJIHEHME DNEeKTPOHHbIX AOKYMEHTOB, nepeAaBaeMblXx KnneHToM B BaHK M MnognMcaHHbIX
MpocTton 2N KnneHTta;

r) NPUOCTAHOBUTb UCMONHEHME DNEKTPOHHbIX JOKYMEHTOB, B TOM YMC/e YKa3aHHbIX B MYHKTaX
4.1.5, 4.2.1-4.2.5 Mopsagka 340, B cny4ae BO3HWKHOBEHMS y BaHkKa nogo3peHuin, 4to ornepauuu,
ocyuwectensieMmble KnneHToM Ha ycnosusax CornaweHus o6 340, coBepwaloTcsa B Lenax seranmsaunm

152 MyHKkT n3meHeH Mpukasom Ne 387 ot 27.06.2018.
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(oTMbIBaHMSA)  [OXOA0B, MOJSIyYEHHbIX MPEecTynHbIM  nyTeM, ((pUHAHCUMpPOBAHUS  Teppopu3Ma
N (bMHAHCMPOBAHMA PacnpOCTPaAHEHUSA OPYXUS MAaCCOBOI0 YHUUTOXEHUS ; 153

4) B OAHOCTOPOHHEM MopsiAKe MNPUOCTAaHOBUTbL AencTeme nmbo pactoprHyTb CornaweHuve
06 210 B cny4yae BO3HMKHOBEHMSA y BbaHka nogo3peHuin, YTo onepaumu, ocyuwecTensembie KnmeHToM
Ha ycnoBusax Cornawenus o6 30, coBeplwatoTcsa B uensax seranm3aunm (OTMbIBaHUSA) OOXOAOB,
NOSTyYEHHbIX  MNPEeCTyMnHbIM nyteMm, dUHAHCMpOBaHUSA  Teppopu3Ma n  dUHaAHCMpOBaHMS
pacnpoCcTpaHEHNS OPYXUS MAaCCOBOr0 YHUYTOXEHUS. 154

5.5. Hacroswum KnuneHT 3aBepsieT v rapaHtmpyet baHky, 4To 6yaeT TwaTtenbHbiM 0bpa3om
npoBepaTb MHMOPMALMIO U AaHHble, coAepXawmecss B DNEKTPOHHbIX AOKYMEHTaX, NoAnMCbiBaeMblX
Mpocton 2N KnueHTa B paMkKax IDNeKTPOHHOro JAokyMeHToobopoTa ¢ baHkoOM Ha ycnoBusix
Cornawenma o6 300. MoanucaHue KnAMeHTOM DNEKTPOHHOrO [OKYMEHTa CBUAETENbCTBYET
06 ocBegomneHHocTn KnueHTa O coAep)XaHuW AaHHOro DNEKTPOHHOro AOKYMEeHTa M O MOJIHOM
n 6e30roBOpoOYHOM COrflacum C HUM KN ABnsieTCcs pacnopshkeHmeMm KnumeHTta baHKy Ha npoBegeHue
yKa3aHHbIX B DNIEKTPOHHOM [OKYMEHTe onepauuii/coBeplieHne L[EeNCTBMI N0  3aK/IIYEeHUto,
N3MEHEHWNID, PaCTOPXXEHMIO A0roBopoB (cornaweHnin) ¢ baHkoM B pamkax [oroBopa KOMMJIEKCHOrO
obcny>xnBaHus, 3akato4eHHOro mexay baHkom n KnuneHtom.

5.6. Hactoawmm KnueHT noatBepXAaeT, YTO OH MOHMMaeT M cornawaeTcss C TeM, 4YTO CETU
onepaTopoB COTOBOW CBSA3W SBNAKOTCA He3alMLLEHHbIMW KaHasnaMu CBSI3M, M COrnallaeTcs HeCcTu Bce
PUCKUN, CBS3aHHbIE C BO3MOXHbIM HapylweHneM KOHMMAEHUMaNbHOCTM M LEeNoCTHOCTM mHdbopMaunm
(BO3MOXHbIM HECaHKLMOHMPOBaHHbIM AOCTYNOM TPeTbUX SINL) NPpU ee nepegade rnocpeactsBoM SMS-
coobuweHnn Ha [oBepeHHbIn HOMep MobunbHOro TenedoHa KnmeHta ¢ ncnosb3oBaHWeM onepaTtopa
COTOBOM CBS3MW.

5.7. BbaHk He HeceT OTBETCTBEHHOCTMU 3a ybbITKN, BO3HUKLWINE BC/neacTeue
HECaHKLMOHMPOBAHHOIO MCMOSIb30BaHNSA TPETbMMU NMLAMU AENCTBUTENbHbLIX KOAoB-noaTBEPXAEHWNI
KnneHta u/vnn MobunbHoro ycrtpoinictea KnmeHTta ¢ [JoBepeHHbIM HOMEPOM MOBUIbHOro TenedoHa.

5.8. BbaHk He HeceT OTBETCTBEHHOCTM B CNyyae, ecin WHGOpMauus, nepenaBaemMas
nocpeacTBOM CETEN OnepaTopoB COTOBOM CBS3M Ha [loBepeHHbIt HoMep MobunbHoro TenedoHa
KnueHTta, CTaHeT W3BeCcTHOW TpeTbuMM JuuaMm B Ciyvyae HefobpoCOBECTHOro XpaHeHus u
ncnonbsosaHmsa KnmeHtoM MobusabHOro yCTponcTaa.

5.9. baHK He HeceT OTBETCTBEHHOCTU B Clly4yae BO3HMKHOBEHUS 06CTOATENbCTB, HAaX0AsAWMXCS
BHe cdepbl KOHTpons baHka, a TakXe BO3HWMKHOBEHUS KakuUxX-nbo aBapuiiHbIX cuTyaumin, cb6oeB B
06Ccny>XnMBaHNUM NPOrpamMMHbIX U/NNN TEXHUYECKUX CPEACTB.

5.10. BaHK He HeceT OTBETCTBEHHOCTM MO CrnopaM W pasHOrnacusiM, BO3HMKAKOLWMM Mexay
KnneHTOM 1M onepaTtopaMu CBS3W, B TOM YMC/e HE HECET OTBETCTBEHHOCTU 3a KauyeCTBO CBA3MW.

5.11. Hactoawmm KnueHT noaTBepXXpaeT, 4ToO OH MNOHWMMAeT UM cornawaeTcd C TeM, 4To
HanpasneHne 3 Ha [AASDIM ocywecTBnseTcs Mo He3awMleHHbIM KaHanaM CBS3M, M cornawaercs
HECTU BCE PWUCKWU, CBSA3aHHbIE C BO3MOXHbIM HapylleHMeM KOHMMAEHUMANbHOCTM W LENOCTHOCTU
nHdopMaunm (BO3MOXHbIM HECAHKLMOHUPOBAHHbLIM AOCTYMNOM TPETbUX NnL,).

6. MPOYME yCnoBus

6.1. Bo BceM, 4TO He yperynumpoBaHo Hactoawmum MNopsagkom 240, CTOpOHbI pyKOBOACTBYOTCS
Mpasnnamm KoMNAeKcHoro obcnyxmBaHus n 3akoHogaTenbCTBOM Poccuiickon degepaunn.

6.2. PactopxeHune Cornawenumss o6 D00 ocylecTBNsSeTCd Ha OCHOBAHWUM MUCbMEHHOr0
3aaBneHns KnuveHTa, COCTaBfEHHOro M nogaHHoro uM B baHk no dopme MpunoxeHms 9 «AHKeTa»
K lMpaBunam KoMMNjeKkCHoOro obcnyxmBaHusa. baHKk mmeeT npaso pacTtoprHyTb Cornawenne o6 340
B OAHOCTOpPOHHEM nopsake, npeaynpeans 06 3tom KnmveHTa nMcbMeHHO He MeHee YeM 3a 10 (JecaTb)
KaneHaapHbIX AHen A0 npeanonaraeMon Aatbl pactopxeHusa CornaweHuns o6 340.

6.3. C patbl pactopxeHusa CornaweHns o6 300 DAeKTPOHHbIA [OKYMEHTO060pOoT
B [loapasgeneHnn baHka ™exay bBbaHkoM u KnueHToM B paMkax /[loroBopa KOMMAEKCHOro
ob6cnyXmnBaHumsl He OCyLLeCcTBSeTCS.

6.4. MNpwn pacTtopxeHun [loroBopa KOMMIEKCHOro 6aHKOBCKOro ob6Cny>XXnBaHus, 3akatoUYeHHOro
mexay baHkoMm un KnnenHtom, pencrteume CornaweHmsa o6 00 aBTOMaTMYECKM npekpawaeTcs
N DNEKTPOHHbIN AOoKYMeHTo060poT Mexay CTOpOHaMM He OCyLLecTBAseTCs.

153 MyHkT po6asneH Mpukasom N2 387 oT 27.06.2018.
154 MyHkT po6asneH Mpukasom N2 387 oT 27.06.2018.
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MpunoxeHue 1415 k «MpaBunam KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuneaHuna punsnuecknx nuy B PHKB baHk (MAO)»

MpaBuna npepocraBNeHMA BbIMJIAT NPU BO3BpaTe 4acCTu 3aTpavyeHHbIX CPeacTs
dmsnueckomy nuuy B pamkax nporpammbl CASH BACK

Hactodawmne [lpaBuna npenocTtaBfeHUs BbIMJaT MNpu  BO3BpaTe 4YacTW 3aTpayeHHbIX CpeacTs
dusnyeckomy numuy B pamkax nporpammbl CASH BACK (manee - lNpaBuna) SBNAOTCA HEOTbEMIEMOM
yacTtbto MpaBun KoMniekcHoro 6aHkoBckoro obcnyxmeaHus dusmndyecknx numy B PHKB baHk (MAO)
(nanee - MpaBuna komnaekcHoro obcnyxueaHus). MpaBuna onpeaensioT NOPSAOK HAUYMCNEHUS U
BbinnaTtel baHkoM [epxxaTtenam KapT AeHeXHbIX CpeAcTB, KakK BO3BpaAT 4acTW 3aTpayeHHbIX CpeacTs
npu nposeAeHuMW onepaunii 6e3HanMuyHoOn onsatbl TOBApOB WM YCAYr, W peryavpyrT OTHOLWEHMUS
mMexay baHkoM u [depxatenamm KapT, BO3HMKaKWLWME B CBA3M C OCYLIECTB/IEHWMEM CTOpPOHaMM
YKasaHHbIX onepaumii.

1. TepMuHbI U onpeaesnieHns.

B HacToswmnx MNpaBunax Ncnonb3yTca cefyowmne TepMuHbl U onpeaeneHuns:

Bbinnata - Bo3BpaT baHKOM 4acTu AeHeXHbIX cpeacTs, 3aTpayeHHbiXx [epxatenem KapTtbl npu
coBepweHun PacxogHbix onepaumn, Ha Cuer B pybnsx Poccuinckon depgepaumm B CyMMe,
paccyMTaHHOM B MopsiAKe, YCTaHOBJ/IEHHOM HacToswuMn Mpasunamu.

Aep>xatenb Kaptbl - KnneHt baHka - dwusmyeckoe Auuo, Ha MMSA KOTOporo BaHKOM BbinylieHa
KapTa, npeaoctasneHHas kK CyeTy, C KOTOPOro CAUCbIBAOTCS CYMMbl PacxoAHbIX onepaunii.

Kapta - 6aHKoBCkas pacuyeTHas KapTa, 3MUTUpOBaHHas bBaHKOM, C WCNONb30BaHWEM KOTOPOU
cosepliatoTca PacxoaHblie onepauumu.

JinmuTt Bbinnartbl — npegensHas cymma BeinnaTtbl, ycTaHoBfeHHas Tapudamu baHka.

OTUeTHbIW nepuopn - KaneHAapHblA Mecsl, B TeYeHWe KOTOpOoro CyMMbl PacxogHbiX onepauui,
coBeplUeHHbIX [depxaTteneM KapTbl, cnnucaHbl co CyeTa.

Mporpamma CASH BACK - nporpamMma noouwpenus gnsa Aepxatenen KapT, B paMkax KoTopoih baHk
B BuAe BbinnaT so3BpawlaeT Ha Cuet KapTbl [lepxaTtens 4yacTb AE€HEXHbIX CPeACTB, 3aTPayeHHbIX Npu
coBepweHnn PacxoaHbix onepauuii B TedyeHMe OTYETHOro nepmoga, B COOTBETCTBMWU C YCNOBUAMU
HacTosawmx MNpaswu.

PacxogHasa onepaumsa - onepauus, coseplieHHas [epxaTtenem KapTbl € ncnosb3oBaHueMm KapTbl
n/Vnn ee peKBU3UTOB, BNEKYyLWas CnMcCaHWe AeHeXHbIX cpeacTtB co CueTa, Mo KOTopoMy BaHkoM
oCyLlecTBfseTca pacyeT Boinnart.

PacuetHass 6a3za - cymMma PacxogHbix onepauuii, cnmcaHHbiXx co Cuyeta B TedeHume OTYETHOro
nepuoaa, 3a BblYeTOM onepaumin Bo3BpaTa (OTMEHbl) CTOMMOCTN TOBAPOB M YCNYT.

CraBka CASH BACK - npoueHTHas BennunHa, yreepxaeHHas Tapudamum baHka.

Cuet - 6aHKOBCKMI CYeT, OTKpbiBaeMbln BaHkoM [epxxaTtento KapTbl AN yyeTa AEHEXHbIX CPeacTB
no onepauusiM, COBepLlaeMbiM C ncnonb3oBaHmeM KapTbl U/Man ee peKBU3NTOB.

2. O6wime nosnoXxkeHus

2.1. TporpamMma pacnpocTpaHsaeTcs Ha BCe 3MUTUpOBaHHble BaHkoM KapTbl, TapndaMu no KOTOpbIM
yctaHosneHa CtaBka CASH BACK.

2.2. [JdononHuTtenbHo BbaHK BRNpaBe ycTaHaBnMBaTb YC0BUSA oOcyllecTBrieHuda BbinnaTt [epixaTento
KapTel B BMAE KONMYECTBEHHbIX W KayecCcTBeHHbIX TpeboBaHMW K onepaumsaMm, MNpOBOAMMbIM
JepxaTtenem c ucrionb3zoBaHnem KapThl.

2.3. Ycnosus ocywecTteneHns BoinnaT yctaHasnmeatotca Tapudamu baHka.

3. PacueTt n ocyuwecrBsieHue Bbinnart

3.1. B koHUe kaxgoro OTyeTHOro nepnoga baHkoM npousBoauTCA: pacdeT obuwelit cyMMbl BbinnaThbl
3a OTyeTHbI Nepuoa Mo UTOraM aHanmsa BCexX MpoBeAEeHHbIX C UCNoNb3oBaHMeM KapTbl onepauun,
BbisiBieHMe PacxogHbix onepaunn, nogcdet PacueTHon 6a3bl 3a OTYETHLIN Nepuoa,.

3.2. PacuetHas 6a3a onpepensercas baHkoM 3a kaxabii OT4YeTHbIW MNepuos Ha OCHOBaHWUMU
PacxogHbix onepauunin, coBepueHHbix B OTyeTHOM nepuoge. K PacxoaHbiM onepaunsiM OTHOCATCS
onepauun, CoBeplleHHble C ucnonb3oBaHueM KapTbl (pekBumamToB KapTbl), CBS3aHHble C onjaaToi
TOBApOB M yCNyr, 3a UCKJ/IIOYEHNEM:

- MOJIYYEHUS HaIMYHbIX AEHEXHbIX cpeacTs Yyepes yctponctea PHKB BaHk (MAO) n apyrux 6aHKoB;

155 MpunoxeHne no6aeneHo Mpukasom N2 574 ot 06.08.2018
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- coBepuweHus nnatexen (HanpuMmep, onaaTa COTOBOW CBSI3WM, KOMMYHanbHbIX YCAyr, HanoroBbiX
nnatexen, nnartexen B 6l04XeT, n T1.1.);

- nepeBOAOB AEHEXHbIX CPeACTB NOCPeACTBOM ANCTAHUMOHHONO 6aHKOBCKOrO 06CnyXuBaHus, B T.4.
yepes gpyrme 6aHku, Ha 6aHKOBCKME cyeTa dusnyveckmux n (Unm) puamdecknx nuuy (nepesoabl No
HOMepy KapTbl, NepeBoAbl CO CYeTa Ha CYeT W T.M.), MOMOJIHEHWE 3AEKTPOHHbIX KOLIEeNbKOB
(«Angekc.JeHbrn», WebMoney, Platezh.ru u T.4.), MOKYNKM AOPOXHbIX YEKOB, JIoOTEpPENMHbLIX 6UNEeToB,
LEeHHbIX 6byMmar, obnuraunii, MOHeT, CIMTKOB AparoLeHHbIX MeTassIoB, MOKynKa BastoTbl, U T.M.;

- onepauumi B Ka3WHO, TOoTasM3aTopax WM MHbIX WUIOPHbIX 3aBeAeHusiX, Npu onjaTte CTaBoOK, napu u
WMHbIX YHUKaNbHbIX (KBa3n-K3LW) onepauunn, B TOM yncne yepes NHTepHeT;

- CNncaHus B CYET onsiaTbl KOMUCCUM, NPOLEHTOB U/MUNK HeycToek baHka.

3.3. Bua onepauuu onpegensercd baHKOM B COOTBETCTBMM C MpaBuaMu MJIAaTEXHOW CUCTEMbI, B
paMKax KOTopol BbinyweHa KapTa. B cnyyae HeKOppeKTHOro npeaocTtaBfieHus MHpopMaumMn o Tune
ornepauunm TOProeol opraHusaumenn w/wmnnm 6aHKOM-3KBalpepoMm, PacxoaHass onepaums MoOXeT
nonagaTtb B UCK/KOYEHUSA N HE yunTbiBaTbCs B PacueTHol 6ase.

3.4. baHK He HeceT OTBETCTBEHHOCTM 3@ HEKOpPpPeKTHOe npeaocTaBsieHMe WHdopMaumm O Tune
onepaunn ToOproBon opraHmsaumen n/mnm 6aHKoM-3KBanpepom.

3.5. CymMma Bbinnartbl paccuumtbiBaeTcsa kak pa3smep CraBkm CASH BACK ot PacuetHom
6a3bl, HO He 6osiee ycTaHOBNIeHHOro JiumMuTta Bbinnartbl 3a Ka)Xkabi OTUeTHbLIW nepuogp.

3.6. baHk nepeuucnsser cymMMmy Bbinnatel Ha Cuer KapTbl, € WCNO/Jb30BaHWEM KOTOpPOI/C
NCNONb30BaHNEM PEKBU3NTOB KOTOpon 6blnm coBeplleHbl PacxoaHbie onepauuu, BKAKYEHHble B
PacueTHylo 6a3y, exeMmecsadyHO, He no3gHee nepBoro paboyero AHA Mecsua, crleaywwero 3a
OTYETHbLIM.

3.7. B cnydyae ecnu bBaHKOM yCTaHOB/EHbl YCNOBUSA OCylecTBAeHWs Bbinnat, BbinnaTta
OCyLLeCcTBASETCS Npu BbiNnosHeHUN JepxxaTenem KapTbl YCI10BUIA B NOTHOM obbeMe.

3.8. YBepomneHue [depxatens KapTbl 0 mocTynmuelen Boinnate npomM3BoanTCS:

- nyTeM CaMOCTOSATeNbHOro nonydyeHus [epxatenem KapTbl exeMecsuHoW BbiNMMCKKM no CyeTy B
cucteme «WMHTepHeT-6aHK», coaepxxalwen, B TOM u4ucne, UWHGoOpMauuio nNo npousBeaeHHbIM
BbinnaTtam;

- npuv nM4HOM obpaweHnun Aepxatena KapTbl B nogpasaeneHue baHka.

4. 3aKk/IlounTeNbHbIE NMOJZI0XXEeHUA

4.1. baHk ocTaBnseT 3a coboil NMpaBO OCYLLeCTBNATbL NepepacyeT OWMOOYHO HAUMCIEHHbIX CYMM
Bbinnart.

4.2. baHKk BnpaBe M3MeHATb B paMKax 3akoHoaaTenbcTtBa Poccuickon @Pegepaumm HacToswwue
Mpasuna wu/wnu Tapudbl BbaHka u yBepomnaTb [depxatens o6 wm3aMeHeHuax nyTeMm nNy6anM4yHOro
onoBelleHns: pasMmelleHns MHdopmauum B noapasgeneHusax baHka u/vnu Ha oduumnanbHoM web-
cante baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

Mopsaok BCTYN/EHUA B CUNY MU3MEHEHWNM, YKa3aHHbIX B HACTOSWEM MyHKTe, YCTaHOBEH
NONOXEHUAMN MyHKTa 2.6. pasgena 2 «lpeaMeT AoroBopa KOMMAEKCHOrO obcnyxuBaHusa» lNMpasun
KOMMNEKCHOro 06CNy>XNBaHUS.

4.3. Bo BceM, 4TO He npeaycMoTpeHo Hactoswmmmn [Ipasunamu, [lpaBunamMu KOMMIEKCHOMO
obcnyxmneaHus, CTOpoHbl PyKOBOACTBYHOTCS 3aKOHOAATENbCTBOM Poccuinckon degepaumu.
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MpunoxeHune 15%6 k «MpaBunam KOMMIEKCHOrO
6aHkoBcKoro o6cnyxmBaHms puU3nNYeCcKnx auL, B
PHKBE baHk (MAQ)»

Mopsaaok ocywecTBIeHNA JIEKTPOHHOIo AOKYMEHTO060poTa Npy ANCTAaHLMOHHOM
6aHKOBCKOM 06cnyxuBaHmm pmsnuyeckux nuy B PHKB Bank (MAO)

Hactoawmin [Mopsaok OCYLLEeCTB/IEHMSI 3/1EKTPOHHOrO AOKYMeHToobopoTa npu  AWUCTAHLMOHHOM
6aHkoBCKOM ob6cnyxumBaHun dusndeckux nmuy B PHKB baHk (MAQO) (aanee - Mopspok 3400 npwm
ANCTAaHUMOHHOM O06Cny)XMBaHUM) onpegenseT MNopsAOK  OCYLLEeCTB/IEHUS  3/1eKTPOHHOro
AokymeHToob6opota CropoHamm [loroBopa KOMMJIEKCHOro 06CNyXuBaHUS, BKJOYas Mopsaok
CO34aHMS W MoAMUCAHUS 3MIEKTPOHHbLIX AOKYMEHTOB, B TOM 4MCNe CBSA3aHHbIX C OMOpMIEHUEM
6aHKOBCKMX MpPOAYKTOB W/WAM COBEpLUEHUEM oOnepauuii nNpuM AWCTAaHUMOHHOM 06CnyXuBaHuUM C
ncnonb3oBaHneMm [pocTtort  3anekTpoHHoOM noanucn CTopoH B [JWUCTAHUMOHHBLIX  KaHanax
obcnyxuneanus, genos3mtopax, MobunbHOM NpUIOXKEHNU N Ha canTe baHka.

Hactoswmi Mopsaok 340 npu AMCTaHUMOHHOM 06CNyXXMBaHMKM B COBOKYMHOCTM C AHKeTon KnuneHTa,
cogepxalwen npeanoxeHue (odepty) o npucoeamHeHun Kk Tlopaaky 340 npu ANCTaHUMOHHOM
obcnyxunBanuun (ganee — AHkeTa), coctasnsieT CornaweHme 06 ocyLecTB/IeHUN 3J1IEKTPOHHOro
AOKYMEeHToo60poTa nNpu AUCTAaHLMOHHOM 6aHKOBCKOM 06cny)>xuBaHuun (pusnvyeckux nuvy B
PHKB Bahnk (MAO) (pnanee - CornawexHue 06 3[40 npu ANCTAaHLMUOHHOM O6CNYy>XXMBaHUMU)
MexXay y4YacTHMKaMW 3N1eKTPOHHOro B3anMMOAENCTBMSA B COOTBETCTBUM CO CT. 3 PdenepasnibHOro 3akoHa
oT 06.04.2011 N963-03 «06 3neKTpOHHOM NoaAnnUCKn>».

MpeonoxeHne (odepta) o 3aknyveHnn CornaweHus o6 300 npu ANCTAHUMOHHOM 06CNYXUBaHWUKU
npeacrasnseTcs KaneHToM Kak B MOMEHT nepBuUYHOro obpaweHns B baHk ang 3akntodenus [Jorosopa
KOMMJIEKCHOIo O6CJ‘Iy>KVIBaHVI9| B COOTBETCTBUU C I'IpanmaMM KOMMJIEKCHOIo O6CJ'Iy>KVIBaHI/IFI, TakK u“
npu MoBTOpPHOM obpauweHnn KnuneHTa B baHK C uenbito 3akndeHuss CornaweHus o6 300 npwu
AVNCTaHUMOHHOM 06CNyXXMBaHMM B paMKax AencTeylowero JJoroBopa KOMMAEKCHOro o6cnyXmneaHus.

CornaweHue 06 340 npuv AUCTaHUMOHHOM O6CAYXMBAHMKM CUYMUTAETCH 3akatoYeHHbIM CTopOHaMu C
MOMeHTa NpuHATMS BbaHkoMm AHkeTbl KnueHTa, odopMNeHHOM B ABYX 3K3eMmnaspax, no oAHOMY Ans
Kaxxaoh n3 CTopoH, No ycTaHoB/AeHHOW BbaHkoM ¢dopMe, n nognmcaHHoh KnneHToM co6CTBEHHOPYYHO.
®akT npuHATMS AHKeTbl MOATBEPXAAETCA OTMeTKoW baHka 0 npuHATMKM, C yKa3aHueM JaTthl,
OO/HKHOCTU M noanmcn cotTpyaHmka baHka.

3aknoveHre wn/mnn  wuncnonHeHme CornaweHusa o6 3400 npu  AUCTaHUMOHHOM 06CnyXnBaHUU
npeacrasuteneM KnueHta, AEUCTBYOWMM OT WMMeHM KraueHTa No AOBEPEHHOCTU, B TOM 4ucne
HOTapuanbHO YAOCTOBEPEHHOW, He AOMYyCKaeTcs.

1. TEPMUHDbI
B pamkax HacTosiwero Mopsiaka NPUMEHSIIOTCA cneayowme TEPMUHDI:

ABTOpPCTBO 31 - NPUHAANEXHOCTb DNEKTPOHHOM MNOAMUCU KOHKPETHOMY (dM3MYEeCcKOMYy nuuy -
YYaACTHUKY DSIEKTPOHHOI0 AOKYyMeHToob6opoTa B KOprnopaTuBHON MHPOPMALMOHHON cncteme baHka.

AyTeHTMdMkKauma - npoueanypa nNpoBEpPKM COOTBETCTBMS YKasaHHblX KnMeHTOM AaHHbIX (B TOM
yncne, HO HEe OrpaHMuyMBasiCb: JAaHHbIX, MpeaocTaBneHHbIX Ana WaeHTudukaumu/ycrtaHoOBNEHUSA
nnyHocTtn, CpeacTB NOATBEPXAEHUSA) YHUKanbHOMY WAEHTUdUKATOpPY, NpeabsBleHHOMY UM B BaHk
npu ocywecTeneHnn onepauuin/opopmieHmn 6aHKOBCKMX MPOAYKTOB MNpuM  AUCTaHUMOHHOM
obcnyxumBaHumn Ha ycnosusx lMpasBua KoMOnekcHoro obcnyxmneaHns n B pamkax Cornawenusa no 340
npyv ANCTAHUMOHHOM 06CNY>XXMBAHUN.

3awmta uMHboOpMaUUMM OT HECAHKLUMOHMPOBAHHOrO AOCTYyNa - KOMIMJIEKC MEepPOnpUsTUi,
NpoBOAUMBIX C LENbl NPeAoTBPALLEHUS YTEUKWU, XWULLEHUSA, YyTpaTbl, HECAHKLWOHUPOBAHHOMO
YHUUTOXEHMUSA, UCKaxeHusi, Moaudukauum (noaaenkm), HeCaHKLMOHMPOBAHHOIO KOMUPOBAHUS
nHdopMaLnn, ee 6TIOKMPOBAHUS U T.1.

156 [Tpunosxenne nob6asneHo Ha ocHoBanuu Ilpukasa banka Ne 892 ot 11.12.2018, ¢ mocnegHUMH H3MEHEHHAMH,
yTBepxkaeHHbpIMHU [Tpuka3zom banka Nel95 ot 22.03.2019.
141



UpeHTndmkauma —  COBOKYMNHOCTb  MeponpusTum No  YCTaAHOBNAEHWIO  onpeaeneHHbIX
3aKoHogaTenbCcTtBoM Poccuiickon ®degepaumm CBegeHUMIM O KAMEHTaxX, WX MpeacTaBuTensx,
Bbirogonpuobpertatensax, 6eHeduumapHbiX BAagenbuax WM MNOATBEPXAEHUIO AOCTOBEPHOCTU 3TUX
CBeAEeHNIn C NCMOJSIb30BAaHMEM OpPUIrMHANOB AOKYMEHTOB M (Mn) Hagnexawmm obpa3oM 3aBepeHHbIX
Konun n (Unun) rocyfapCTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

Kapra - 6aHkoBckas pacyeTHas kapta KnmeHTa, amntmpoBaHHas BaHKOM, 3N1eKTPOHHOE CpeacTBO
nnartexa JAss COBEpLUeHMs ee Jep)XaTeslieM onepauun B npeaenax CyMMbl AEHEXHbIX CpeacTs,
Haxoaswmxca Ha ero cyete. Kapta sBnsietca cobCcTBEHHOCTbO baHka M npenocTtaBnseTcs B
nosib3oBaHWe JepxaTesldo Ha YC/NoBuUAX, onpeaeneHHblx [lpaBunamMu  npenoctaBneHus  w
NCnonb3oBaHna 6aHKOBCKMX pacyeTHbix kapT PHKB baHk (MAO) (MpunoxexHue 4 k [NpaBuiam
KOMMEKCHOro o6cnyxuBaHus).

KnneHt - peecnocobHoe ddusmyeckoe nnuo (pe3snaeHT WM Hepe3naeHT B COOTBETCTBUMWU C
3aKkoHoAaTenbCTBOM Poccuiickon ®eaepaumn), gocturwee 18 net m 3aknoumsliee ¢ bankom [orosop
KOMMIEKCHOI0 06CNYXUBaHMUS.

Kop-noareep>xaeHne -— CiyyanlHbii uUMdpoBON wn/unm  OyKBEHHbIM KOA, CreHepupoOBaHHbLIN
3/1eKTPOHHO-MPOrpaMMHbIM KOMMAekcoM BbaHka u oTnpasfieHHbln KnuveHTy Ha [JoBepeHHblil HoMmep
MO6MNbLHOrO TenedoHa npu coctaBneHnm (Co3gaHnum) N NOANMCAHUN DNEKTPOHHbIX AOKYMeHTOB. Koa-
NOATBEPXAEHNE UCMONb3YeTCsa OAHOKPAaTHO AN NOATBEPXAEHUS onepaunu.

Knouy 3neKTpOHHOW NOAMUCU — co4yeTaHWe YHukanbHoro wuaeHTudukatopa u CpeacTtsa
noaTeepxaeHns (Koga - noartBepxaeHusa, MNH-koga KapTbl), npegHa3sHadeHHOe Ans CO34aHus
MpocTon 3nekTpoHHOW noanucu KnueHTa B pamkax 31eKTPOHHOro AOKyMeHToobopoTa Ha yCnoBusaX
CornaweHuns 06 340 npn ANCTaHUMOHHOM 06CNy>XNUBaHUN.

Mo6unbHOEe YyCTPOMCTBO — MO6USbHbIN TenedoH (cMapTdOH) WUIN MHOE YCTPOMCTBO, HaxoAasiLeecs
B JIMYHOM MNonb30oBaHMM KnueHTa, nMmerowee nogkaoyeHne K MobusbHol cBaA3n U MHMOPMauMOHHO-
KOMMYHWKaLMOHHOM ceTn «WHTepHeT», Ha KOTOPOM YCTaHOB/ieH HOMep TenedoHa, 3asiBNI€HHbIN
KnneHtom B KadvectBe [loBepeHHOro HoMmepa MobunbHOro TenedoHa, M MCNoAb3yemMoe ANs
HanpaB/ieHUss Ha Hero ¢ HoMepa baHka SMS-coobuweHunint U creHepupoBaHHbIX baHkom KopoB -
noaTBEpPXAEHUN.

MepcoHanbHbIM MaeHTUPUKAUNOHHbIN HoMep (MWUH-koa) - vHAMBMAYanbHbIW UM POBOM
KOA, NMpucBauBaeMblii kakaon Kaprte u ucnonbsyembii KnuneHtom - geprkatenem Kaptbi
npyv coBepLUeHUMn onepaumin ¢ ncnosnbsosaHnem Kaptbol. BeBegeHune NMNH-koaa npusHaetcs MNpocTon
3/1eKTPOHHOW noanucblo KnueHta n aHanoromM cob6CcTBeHHOPYYHOM noanucu KnueHTta npu coeepLieHumn
onepauui, nNoaTBepXAeHHbIX KnneHToM - paepxatenem KapTbl, MocpeaAcTBOM KOTOPOW BbIMOJSIHEH
OOCTYN K /IOKanbHbIM yCTponcTBaM baHka.

MoanuHHOCTb D1 - O3HayaeT, YTO AaHHbIN AOKYMEHT co3gaH B lporpaMMHOM KoMnnekce baHka 6e3
OTCTYMEHNS OT NPUHATON TEXHOIOMUN.

MpocTtas snekTpoHHas noanucb (Aanee - Mpocrtas 3M) - s1eKTpoHHas NoANMCb, KoTopas
NnOCpeacTBOM  WCMOAb30BaHUS KOAOB, Maponeln WM  WHbIX CPeacTB noatBepxaaeT  dakT
dhopMMpoOBaHUS NEKTPOHHOM nognmcm KnmeHToM U aBASIeTCS aHanoroMm cob6CTBEHHOPYYHOM NOAMUCH
KnueHTa.

CpeacTtBo noATBEpXXAEHUS -— 3/IeKTPOHHOE WM MHOE  CPeacTBo, UCMosib3yemoe  Ans
AyTeHTndunKaumm, noatTeepxaeHms (NoANMCaHUS) DNEKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNeKTPOHHOro AokyMeHToobopoTa Ha ycnoBuax CornaweHuna o6 340 npu  AMCTAHULMOHHOM
obcnyxuBaHun. CpenctBoMm noatreepxaeHus sapnsetca Koa - noateepxaeHue, MWH-koa KapThl
KnuneHTa.

MporpaMMHbIN kKOoMNNekCc BaHka - COBOKYMHOCTb aBTOMaTU3MPOBAHHbIX CUCTEM, MCMONHSAEMbIX
moaynen (nporpamM), npoueayp W ob6bekToB, obecneudmBaloWMX OCyLLeCTBeHne 6aHKOBCKOro
06cnyXnBaHusl KNIMEHTOB — PU3NYECKNX NTNLL.

YHUKanbHbii naeHtTudumkatop KnmeHTa - annapaTtHO-TEXHUMYECKUMIA OB6BLEKT B COYETaAHMU C
YHUKaNbHbIMW BENIMYMHAMW, OAHO3HAYHO CBSA3aHHbIA CO cBeaeHuaMM KnueHTa (o4HO3HaYHas
npuBsa3ska YHWKaNbHOro maeHTudukaTopa KnmMeHTa K NepcoHasbHbiM (B TOM 4YKUCAE MNACMoOpPTHbIM)
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AaHHbIM  KnuveHTa, yAOCTOBEPSAKLWIMM NUYHOCTb KnuneHnTa), onpepenswoowmii AaHHble KnneHTa B
NMporpaMMHOM KoMmniekce baHka.

LlenocTHOCTb D[] — 03HA4yaeT, YTo NOC/e ero Co3AaHus U NMOATBEPXAEHUSA DNEKTPOHHOW MOANUCHIO
B €ro coaep>XaHne He BHOCU/IOCb HUKAKUX U3MEHEHWA.

ON1IeKTPOHHbIN fBOKYMeHT (3[1) — AOKYMEHT B 3/1IeKTPOHHON hopMe, onpeaensieMbii B COOTBETCTBUM
c ®egepanbHbIM  3akoHoM oOT 27.07.2006 N9149-03 «06 wuHpopMaumn, UHGOPMALMOHHBIX
TEXHONOMNAX U O 3awmTte nHdbopMaunm», NoANUCAHHbIA DNEKTPOHHOM MOAMUCbID B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 06.04.2011 N963-03 «06 371eKTPOHHOW MOAMUCU» U UMEKLWNIA PaBHYHO
IOPUANYECKYIO CUTY C AOKYMEHTaMn Ha 6yMakHbIX HOCUTENSAX, NoAMMCaHHbIMKM COBCTBEHHOPYUYHOW
noanucbio Knmenta. LlenocTtHocTb, NOAMMHHOCTL M KOHpuaeHumanbHocTb D[] obecneuymBaeTcs
cpeacTBaMm DNEeKTPOHHOW MOAMNWMCU, 3alMTOM OT HECaHKUMOHMPOBAHHOrO AoCTyna u cobntogeHneM
ycnosuin paBui KoMMJieKCHOro obcnyxumBaHusa u Cornawenmss o6 300 npu AMCTaHUMOHHOM
obcnyxnBaHuu.

DJIeKTPOHHbIA AOKYMEHTO060pPOT — 3/1eKTPOHHOE B3aumogencreme mexay baHkom n KnueHtom B
npouecce 06CNYyXMUBaHMUSA WCKIKOUMTENIBHO B paMKax JAencTeytowero J[loroBopa KOMMJIEKCHOMO
obcnyxmneaHus.

dneKkTpoHHas noanucb - uMHdbOpMaUMa B 31eKTPOHHOW dopMe, KoTopas NpuUcoeAnHeHa K Apyron
MHpOpMaunmn B aN1EeKTpOHHOM dopMme (nognuceiBaeMoin MHdopMaumm) mnm MHbIM 06pasoM CBsi3aHa C
Takon wuHdbopMaumern u KOTopas WCMNoAb3yeTcs ANa onpeaeneHvs nuua, MnoAnUChbIBaloLWEro
nHdopMaLnI. DNEKTPOHHAA MOANUCh OAHO3HAYHO YBA3bIBAET B OAHO Liefloe coAepXaHue AOKYMeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOAMUCHIBAKOLWEro DNEeKTPOHHbIM AOKYMEeHT, W Aaenaert
HEBO3MOXHbIM U3MEHEHMe AO0KyMeHTa 6e3 HapyLleHNs NOAMHHOCTU DeKTPOHHON NoANUCH.

2. NMPEAMET COMMALWUEHNA OB 340 NP ANCTAHLUMOHHOM OBCNY)XXNBAHUUN
HacTtosawmm CTOPOHbI NMPULLAN K COrNAalEHNI0 O CIeAYHOLLEM:

2.1. Hactosawmm KnueHT paeTr baHKy nopyyeHue Ha ocylecTBieHue oT uMeHu KnueHTa npu ero
OVCTaHUMOHHOM 06CNyXuBaHUM B paMKax DfIEKTPOHHOrO AOKyMeHToobopoTa Ha YyCNOBUSAX
Cornawenusa o6 3400 npu AUCTaHUMOHHOM obcnyxXmBaHuuM AencTBuin B [MporpaMMHOM KoOMMnekce
BaHka, cBfi3aHHbIX C COCTaBneHWeM (cCo3haHuveM) [OKYMEHTOB, MpeaycMoTpeHHbix n. 3.13.1
HacToswero [lMopsaka 340 npu AWCTAaHUMOHHOM O6CNYXMBaHWUU, ABASAKOWEroCd OCHOBaHWEM AN
cosepuweHns KnuneHTOM onepauun/aencTteMin B BuAe DNEKTPOHHbLIX [AOKYMEHTOB, aBTOPCTBO B
OTHOLWEHNM KOTOpbIX noaTeepxaaetca Npocton I KnuenTa.

HacTosuwee nopyyeHuve [elcTBYeT B TeudeHuMe BCero cpoka JAencrteusa [orosopa KOMMIEKCHOrO
obcnyxmneaHus.

2.2. ObMeH p[OKyMeHTaMuM TMpuM  OCYLWECTBAEHUN DNEKTPOHHOr0O AOKYMeHToobopoTa B paMmkax
CornaweHma o6 300 npu AUCTaHUMOHHOM ob6cnyxmBaHmm ocyuwecrtensercas CropoHamu 6e3
odopMIeHNs AOKYMEHTOB Ha 6yMa)KHOM HOCUTESe.

2.3. CTOpOHbl AOrOBOPUNCE O TOM, YTO MHQOpPMaUUS B 3NEKTPOHHOM BuAae, noanuvcaHHasa lMpocrton
3N KnueHTa, npusHaeTcsa DNeKTPOHHbIM [AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha 6yMaxXHoM
HocuTene, NoANMCaAaHHOMY COBCTBEHHOPYYHOW noanuckto KnmeHTa.

2.4. CTOpOHbl npusHatoT, yYTo lMpocTtas 3 aBnAeTca AOCTaTOYHOM ANA NOATBEPXAEHWUS aBTOPCTBa
KnneHTa B OTHOLIEHUM MOAMUCAHHBLIX UM DNEKTPOHHbIX AOKYMEHTOB.

2.5. CropoHbl npusHatwT, 4To cpeactBamu [poctort 3N KnueHTa aBnAsOTCS  YHMKaNbHbIN
naeHTudmkaTop B CoYeTaHMM C Hagnexawumm CpeactsoM noatTesepxaeHums (B 3aBUCUMMOCTM OT
NpUMeHseMoro npuM  Cco3ZaHmm U NOoAMUCAHUM  DAEKTPOHHOro  AOKYMeHTa  YHMKaNbHOro
naeHtndmkatopa KnueHTta). TpeboaHus k CpeacrtsaM MNoOATBEPXKAEHMS, WCMONb3yeEMbIM AN
co3daHus M noaTBepxXaeHus (NoAnncaHms) DNEeKTPOHHbIX [AOKYMEHTOB, Heobxogmmbie Ans
coBeplleHns onepauuni, yctaHoB/eHbl baHKoOM K onpeaeneHbl B HacTosiweM lMopsaake.

2.6. CTOpOHbI NPU3HAIOT, UYTO DNEKTPOHHbIE AOKYMEHTbI, NoANNCaHHble KNMEeHTOM C MCNOSIb30BaHUEM
MpocTton 3 B paMKax DNEKTPOHHOro AOKYMeHToobopoTa Ha ycnoBusax CornaweHus o6 300 npu
OVNCTaHLUMOHHOM 06CNyXUBaHUN:
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-  YAOBNEeTBOpSOT TpeboBaHMSAM COeNKM B MPOCTOM MWUCbMEHHOW QopMe U  BleKkyT
topuanyeckme nocneacTeBus, aHasorMdHble NOCNeACcTBUAM, NOPOXAAEMbIM CAENKaMU, 3aKN0YEHHbIMU
nyTeM NoANMCaHuUsa AOKYMEHTOB Ha 6yMaXKHOM HocuTene;

- paBHO3HA4YHbl, B TOM 4YUC/E UMEKT pPaBHYK OPUAMYECKYD W [OKasaTeNbHY Cuny
@HaNOMM4YHbIM MO COAEPXAHMIO WU CMbICNY AOKYMeHTaM Ha 6yMaXHOM HoOcuTene, COCTaBNI€HHbIM B
COOTBETCTBUM C TpeboBaHMAMM, NpeabsBASEMbIMM K AOKYMEHTaM TakKoro poda WM MNOAMMCAHHbIM
cobcTBEHHOPYYHOM noanucbio KnneHTta, 1 SBASOTCS OCHOBaHWEM Ans npoBeaeHus baHKkoM onepaumnii
WU/ COBEPLUEHUS UHbIX AENCTBUA HA OCHOBaAHWUWM AOKYMEHTOB, yKa3aHHbIX B M. 3.13.1 HacToswero
Mopsigka 3400 npu  AUCTAaHUMOHHOM 0b6CnyXuBaHUKM, OGMOPMAEHHbLIX KnneHToM, nopoxaatoT
aHanormyHble MM npasa uM ob6s3aHHoCcTM CTOpOH Mo [JOoroBopy KOMMJIEKCHOro 06Cny>XuBaHUS U He
MOryT ObITb OCMOpEeHbl TO/IbKO Ha TOM OCHOBaHuMW, 4YTO 3TW AENCTBUS HE NOATBEepXAarTcs
OOKYMEHTaMM, COCTaBJ/IEHHbIMM Ha ByMa>HOM HOCUTENE;

- MoryT ObITb npeacTaBfieHbl B KayecTBe [A0Ka3aTeNbCTB, PaBHOCWJIbHbLIX MUCbMEHHbIM
JoKasaTenbCTBaM B Mnopsake, npeaycMOTPeHHOM 3aKoHoaaTenbCTBOM Poccuiickorn ®epepaumn, npu
3TOM AONYCTUMOCTb TakKMX A0KA3aTe/bCTB HE MOXET OTPMLATbCA TOSIbKO Ha TOM OCHOBaHMKM, YTO OHMU
npeaocTtaBneHbl B BUAE DNEKTPOHHbIX AOKYMEHTOB WM pacneyaTtok MX KOMui.

2.7. CTOpOHbI MPU3HAKT, YTO CO3AaHHble (COCTaBNEHHbIE) MPU ANCTAHUMOHHOM 06CIYXMBAHUM
DNEeKTPOHHbIE [OKYMEHTbl CYMUTAIOTCA CO3A4aHHbIMM KnMeHTOM W He MoryT ObiTb Npu3HaHbl He
UMELWMMN IOPUANYECKON CU/bl TONbKO Ha OCHOBaHWM TOro, 4YTO TaKOW DNEKTPOHHbLIA AOKYMEHT
co3naH KnmeHToM He cO6CTBEHHOPYUYHO.

2.8. CTOpOHbI MNpu3HaOT, UYTO MPM OCYLLEeCTBAEHUW IDEeKTPOHHOro AOoKyMeHToobopoTa B paMKax
Cornawenns 06 300 npu AUCTAHUMOHHOM O06CNYXWBaHWM IDNEKTPOHHbIM AOKYMEHT cuyMTaeTcs
NOASIMHHBIM, €cnnM OH 6bin Hagnexawmm obpa3oM B nMopsake, YCTaHOBAEHHOM pasgesoMm 3
HacToswero Mopsaaka, odopmieH n nognmcaH Mpoctor 3I KnneHTta, nocne 4yero npoBepeH U NMpuHAT
BaHKOM K UCMOMHEHMIO.

2.9. lMNpu obMeHe DNEKTPOHHbIMKU [AOKYMEHTaMu B cooTBeTcTBMM C CornaweHuvem o6 3400 npwu
AVCTaHUMOHHOM o6cnyxueaHun B lMporpaMMHOM KoMnnekce BaHka obecneuvmBaeTcs, B TOM 4yuche,
BbIMOJSIHEHUE Criegyowmnx TpeboBaHn:

1) DnekTpoHHas NoAMNUCb, NMpUMeEHseMas B COOTBETCTBUM C HacTtoswwmm MNopaakom 340 npu
OVCTaHUMOHHOM 06CNYXUBaHUU, COAEPXKUTCH B CAMOM DJIEKTPOHHOM AOKYMEHTE;

2) co3paHve W nepepada B baHK DNeKTPOHHOrO OOKYMEHTa OocCyuwecTBasercs C
ncnonb3oBaHneM lporpaMMHOro kKoMmnaekca baHka n B cO34aHHOM, M B nepefaHHOM DNEKTPOHHOM
OOKYMEHTe CcoAepXuUTCs WMHpOopMauMs, yKasbiBawwas Ha AMuo, OT MMEHW KoToporo 6bin co3gaH,
NOANMCaH M HarnpaBfieH DNEeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpU3HAKOT, UYTO MCNOAb3YyEMOE B paMKaxX IDJIEKTPOHHOro AoKyMmeHToobopoTa npwu
AOVUCTaHUMOHHOM 06CnyXuBaHMM nporpaMMHoe obopyaoBaHue U cpeacTtBa, uMewwmecs B baHke,
[OCTaTouHbl Ans obecrneyeHuss HagexHon paboTbl Npu npueme, nepegade, obpaboTke M XpaHEHUn
nHdbopMaumm, a Takxke Ans 3awuTbl MHGoOpMauun, obecneumBaloweln pasrpaHuyeHne [ocTyna,
WndpoBaHNe, KOHTPOJSIb LENOCTHOCTU, M Cnocobbl MOATBEPXAEHMS oOnepaunin A0CTaTOYHbl Ans
3aWmnTbl OT HECAHKLUMOHMPOBAHHOIO AOCTYyMNa, BHECEHUS U3MEHEHUN, NOATBEPXKAEHUS MOASIMHHOCTUA U
aBTOPCTBA DNEKTPOHHbIX AJOKYMEHTOB, @ TaKXe A/l pa3peLlleHnst KOHMINKTHbIX CUTYyaLni No HUM.

2.11. CTOpOHbI NPU3HAIT, UYTO DNEKTPOHHbIN AOKYMEHT MOXET MMETb HEOrpaHWYEHHOE KOJINYECTBO
SK3EMMAPOB, B TOM UYMC/IE BbIMOJIHEHHbIX Ha MAlUMHOUYMTAEMbIX HOCUTENAX pasnMuyHoro Tvna. Bce
3K3eMNNAPblI DNEKTPOHHOIO AOKYMEHTA ABMATCA NOASIMHHMKAMU AAHHOIO DNEKTPOHHOro AOKYMEHTA.
MOANMHHUK DNEKTPOHHOIro AOKYMEHTa CUMTAETC He CYLeCTBYIOLWMUM B C/ydasix, €C/IM HU Yy KOro u3
CTOpOH He CyLLeCTBYET HU OAHOr0 3K3eMMspa AAHHOr0 D/IEKTPOHHOIO AOKYMEHTa U BOCCTAHOB/IEHME
TaKoBbIX HEBO3MOXHO.

2.12. CTOpOHbI NPU3HAIOT, YTO NeYyaTHas Konusa DNEeKTPOHHOro AOKYMeHTa Ha 6yMaXKHOM HocuTene He
MOXeT pacueHMBATbCA KaK 23K3eMnngap DeKTPOHHOro [AOKYMeHTa, a COOTBETCTBEHHO - Kak
noAnMHHMK. dopMa nevyaTHOM KOMUK DNIEeKTPOHHOrO AOKYMEHTa yCTaHaBmMBaeTcs baHKoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN OMEPALIUA B
ANCTAHLMNOHHDbIX KAHAJIAX OBCJ/TY)XNUBAHUA

3.1. Kpyr y4acTHWKOB MNpu OCYLLECTB/EHUN IDSIEKTPOHHOro AOKYMEeHTO060poTa B AMCTAHLMOHHbIX
KaHanax obcnyxuBaHusa Mexay baHkoM m KnueHToM € ucnonb3oBaHueM [poctoii DI cocTtaBnsioT
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BaHk 1 KnneHT Ha ocHoBaHWM 3aktoueHHoro ¢ baHkoM CornaweHuns o6 3400 npu ANCTAHLMOHHOM
obcnyxnBaHuu.

3.2. KnneHT BnpaBe No CBOEMY Bbl6OpYy COBepPLUMTL /II0OYI0 onepaunto, BOSMOXHOCTb OCYLLECTBIEHNS
KoTopon B paMkax CornaweHus o6 300 npu AUCTAHUMOHHOM 06CayXnBaHMKM MNpeaycMoTpeHa
JloroBopoM KOMMIeKCHOro obcayxmBaHms wn Hactosawum [Nopsgkom 3400 npu AUCTAaHLUMOHHOM
obcnyxnBaHuu.

3.3. YHUKanbHbIM naeHTUdUKaTtopoM KnnmeHTa Kak yyaCTHMKA DNEKTPOHHOro AO0KyMeHToobopoTa C
BaHKOM nNpu ANCTaHUMOHHOM obcnyxuBaHun aensaoTca KapTta u/wnun JoBepeHHbIn HOMep MOBUIbHOIo
TenedoHa KnuveHTa.

3.4. CoctaBneHue (co3gaHme) wn noanucaHue KAWMEHTOM DIeKTPOHHbIX [AOKYMEHTOB Mpu
OVUCTAHUMOHHOM 0b6cnyXumBaHMM ocywectBaseTrca ¢ ero AyTteHTudwukaumen depes Cpeacrso
NOATBEPXAEHMS, @ UMEHHO:

- MNH-koga KapTbl B IOKanbHbIX YCTpoNcTBax baHka B ciiyyae, ecnm YHUKanbHbIM UAEHTU(PUKATOPOM
npu naeHtudmkaumm KnmeHta npm AMCTaHUMOHHOM obcnyxuBaHun aensetcsa Kapta KnueHTa;

- Kopa-noaTeBepXxaeHusi, CreHepupoBaHHOro WM HanpasneHHoro baHkoM Ha [JoBepeHHbIi HoMep
mMobunbHoro TenedoHa KnmeHTa B CiAy4dae, €CiuM  YHUKaNbHbIM - MAEHTUhUKAToOpoM  npu
naeHtndumkaumm KnveHTa npu AUCTAHUMOHHOM 06cnyxumBaHuu aBnaeTca [JOBepeHHbli HoMmep
MObUNbHOrO TenedoHa.

3.5. KnneHT BHMMaTeNbHO O3HaKaM/IMBaeTCa C NapaMeTpamMu onepauum n, Npm ycnoBumn ero cornacms
C NpOBOAMMOWN ornepaunen, nepexoanT K NOATBEPXKAEHUIO (NOANUCAHUIO) DNEKTPOHHOIo AOKYMEHTA.
DNeKTPOHHbIN  AOKYMEHT noaTBepxpaetcsa (noanucbiBaeTcd) KAWMEHTOM  UCKAKYUTENBHO C
ncnonb3osaHneM [llpocton 3, dopMupyemon C npuMeHeHneMm Krroua 3/eKTPpOHHOW noanucw,
npeacrasnstowero coboli covyetaHme YHMKaNbHOro uaeHtudukatopa m Cpeacrtsa noaTBeEpXAEHUS,
AByMsl cnocobamu (no Bbibopy KnneHTa), a UMEHHO:

- No oTHoweHuto Kk Kapte Knuenta CpeactsoMm noareepxaeHunsa asnsetca NMH-koa. ®dopmmpoBaHue
MpocTton 3N KnueHTa OCywecTBAsSIeTCS MNOCPeACTBOM cuuTbiBaHUs KapTbl SlOKasbHbIM YCTPOWNCTBOM
BbaHka n BBofa Ha HeM lMNH-koaa KapThbl;

- MO OTHoweHuMw K [loBepeHHOMY HoMmepy MobunbHoro TenedoHa KnumeHta CpeacrtsoM
noatreepxaeHusa gasnaetca Koa-noarsepXxaeHue, HanpasneHHbin BbaHkoM Ha [loBepeHHbIt HOMep
mMobunbHoro TenedoHa Knuenta. ®opmupoBaHume Tlpocton DI  KnmeHTa oOCyLWecTBAAETCH
nocpeacTsoM BeBoAa Koaa — noATBEPXAEHUS B COOTBETCTBYHIOLLEM MEHIO.

Cpok penctBua Koma - noaTBEpPXAEHUA OrpaHuMYyeH, YyCTaHaBMBAEeTCs BHYTPEHHUMU
HOpPMaTUBHbLIMW AOKyMeHTaMn bBaHka. KnaueHT Bnpase oTKasaTbCA OT MNOAMNMCAHUA DNEKTPOHHOro
AOKyMeHTa B Jnwbon ™MomeHT po BBoga [MMH-koga Kaptel unu Koga - noaTBepXAeHus B
cooTBeTcTBYIOUWEee MeHio. [locne BBegeHunsa [MUWH-koga KapTtel mnm Kopma - noaTBepXAEHUA B
COOTBETCTBYIOLEE MEHI0, onepauus nNpusHaeTcs coBeplleHHOM KnumeHToM un noanmcaHHon lMpocTton
30N KnuneHTa.

3.6. TlpoBepka DNEeKTPOHHOW MOAMUCU OCYLLECTBASAETCAS nNyTeM npoBepkn Knwda 3/1eKTpOHHOM
noanucu, npeacrasnaowmMn  cobon nocnenoBaTeNbHOCTb, COAEpXXallyto 3HavyeHue YHWKanbHOro
naeHtTudmkatopa (NpM  yCNOBUM  HanWM4uMsa  MNPUHATBIX TOCYAAPCTBEHHbIX W MeXAYHapOAHbIX
cTaHgapTtoB 6e30MacHOCTM  3HayeHWe YHUKaNbHOro uAeHTUdMKaTopa MNOANEXUT YaCTUYHOMY
WNdpoBaHUID), a TakXe MpPUMEHEeHHOe MNpu COo34aHUM DNEKTPOHHOM noanMcu 3HadveHue CpeacTsa
NnoATBEpPXAEHUS, COOTBETCTBYHOLLENO YHUKanbHoMy naeHTudukaTopy, npeo6pa3oBaHHOro
NporpaMMHbIM CNOCOBOM C NMPUMEHEHUEM KPUMTO-WNGPOBAHUSA B COOTBETCTBMU C YTBEPXKAEHHbLIMU B
baHke npaBuaamm MHMOpMaLMOHHOK 6e30MacHoOCTu:

e Ecnn Knwo4yoMm anekTpoHHOM noanucu siensetcs [JoBepeHHbih HoMep MobunbHoro tenedoHa B

coyeTaHum ¢ KogoMm-noaTBepxaeHneM:

- NpoM3BOAMTCA MpoBepKa JAaHHbIX O ¢opMupoBaHMn W oTnpaBke Koga - noaTBepXAeHus
onpeaeneHHoMy KnneHTy Ha ero [loBepeHHbI HOMep MobunbHOro TenedoHa;
- NPOM3BOAMTCS NMpPOBEpPKa AaHHbIX O BBOAE 3HayeHUsa Koga — noATBepXXAEeHUS B COOTBETCTBYHOLLEM
MEeHI0 B npeaenax cpoka aencreus Koga — noaTesepxaeHus;
- Npou3BOAMTCA MpOBepKa COBMNaAeHWs 3HaJyeHWW oTnpasseHHoro Koga - noaTteepXaeHus u
BBeAEHHOro KnneHToM B COOTBETCTBYIOLLEM MEHIO;

e Ecnn Knwo4yom anekTpoHHOM noanuncu sisnsietca Kaprta B codetaHmm ¢ NMNH-koaom:
- NpomM3BOAUTCA TMpoOBepKa JAaHHbIXx 0 KapTe, C noMowbio KoTopo KnueHT noanuceiBaeT
DNEeKTPOHHbIAN AOKYMEHT;
- NPOM3BOAMTCS NMpoOBepKa AaHHbIX 0 pe3ynbTaTax nposepkun NNH-koaa, BBeaeHHOro KnmeHTomMm.
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Pe3ynbTaTbl NpoBepkn GUKCUpyTca (NpOTOKOANPYHOTCA) cpeacTBaMu [IporpaMMHOro Kommnsekca
BaHka (B BMAE 3MEKTPOHHbIX XXYPHA/IOB, 3NEKTPOHHbIX NPOTOKO/IOB) U MOryT 6bIThb NpPeACTaB/IEHbl MO
TpeboBaHMO Ha 6yMaKHOM HOCUTEsNE UM B 3N1EKTPOHHOM BMAE MpU pa3pelleHnr CHOPHbIX CUTyauui
mMexay  CTopoHamu.  [laHHbIE/BbIMUCKM U3 3JIEKTPOHHbIX  >XYPHasioB/MPOTOKOJIOB  MOryT
Mcnonb3oBaTbCcsl BaHKOM B KayecTBe AoKa3aTeNbCTB B NII06bIX NPOLECCyasbHbIX AEACTBUSAX.

3.7. Jlnyo, nognucasllee DNEKTPOHHbIM AOKYMEHT, onpeaensercsa no ero DNeKTPOHHOW noamnucu B
3aBMCMMOCTM OT Kitoua 3/1eKTPOHHOM NoanucuK:

e Ecnun Kntouom anekTpoHHOM noanucm sensetcsa [loBepeHHbIn HoMep TeniedhoHa B COYETaHMKU C

KogoM-noaTeepxaeHneM):

- nocpeactsoM [lporpaMMHoro komnnekca baHka onpegensietcsas [JoBepeHHbIn HoMep MO6WAbHOro
TenedoHa KnneHTta, Ha KoTopbiii 6bIn HanpaeneH Koa-noareBepXXAeHMe, C MOMOLbI KOTOpOro 6bin
NoANMCaH DNEeKTPOHHbIN AOKYMEHT;
- Ha OcCcHOBaHuMM [loBepeHHOro HoMepa MOb6MAbHOrO TesedoHa B COYETaHMM C  YKa3aHHbIMU
nepcoHanbHbIMKU paHHbiMK (Pamunua, Wmsa, OTtyectBo, [ata poxaeHus) onpeaensetca Knuewt,
KOTOPOMY MNpuHagnexumT [JoBepeHHbIn HOMeEp MobunbHOro TenedoHa M KOTOPbIA noanwucana AaHHbIN
DNEeKTPOHHbIA AOKYMEHT;

e Ecnn Knto4yom anekTpoHHOM noanncu sensietcsa KapTta B codetaHmu ¢ NMNH-koaom:
- nocpeactesoM lNporpamMHoro komnnekca baHka onpeaensietca Kapta KnneHTta, ¢ NOMOLWbO KOTOPOW
6b1n1 MogNuCcaH DNEKTPOHHbLIN OOKYMEHT;
- Ha ocHoBaHuu KapTbl onpepensetcsa KaneHT, KOTOpOMY npuHagnexut Kapta, ¢ ucnonb3oBaHuem
KOTOpOon 6bI1 NoAnNMcaH AaHHbIN DNTEKTPOHHbLIN AOKYMEHT.

3.8. MonoxutenbHbln pe3ynbTaT npoBepkn baHkoMm T[lpocton 3I KnueHTa noATBepxAaeT ee
MNOASIMHHOCTb. DNEKTPOHHbIA AOKYMEHT CUYMTaeTcsa noanmcaHHbiM lMMpocton 3I1, a coaepxawascs B
HeM MHpopMauma BepHOM M oTobparkawuweln HamepeHusa KnumeHTa nocse Toro, Kak DfeKTpOoHHas
NnoANMCb MpOCTaBfieHa B COOTBETCTBMM C MeToAaMW, YCTaHOBJ/IEHHbIMWM HacTosawum [Mopsakom 340
npyv ANCTaHUMOHHOM 06CNyXmMBaHMK, N Hagnexawum obpasom BKAKOYEHA HEeNnoCpeACTBEHHO B COCTaB
DNEeKTPOHHOro AOKYMEHTa.

JoKyMeHTbl, YKasaHHble B N. 3.13.1 Hactosiwero MNopsaka 2400 npu AUNCTaHUMOHHOM 06CNyXUBaHUU
nocne wux noanucaHus KnnmeHToOM ucnonHsAwTca bBaHKOM B COOTBETCTBMM CO  CPOKaMmu,
YCTaHOBMEHHbLIMW ANS WCNOJIHEHUS [OOKYMEHTOB TaKoro poja 3akoHoAaTenbCTBOM Poccurckon
depepauunn n JoroBoOpoM KOMMNIEKCHOrO 06CNy>XnBaHUS.

3.9. B noaTBepxaeHne coBeplleHns onepaunm Ha cante BaHKOM Ha 3M1EeKTPOHHYIO MOYTY, YKa3aHHYI0
KnueHTOM HanpaBnseTcs yBeAOMSIEHME O MNPUHATUM K PacCMOTPEHUIO AOKYMEHTa, YKa3aHHOro B
nyHkTe 3.13.1, noanucaHHoro MNpocrton 3l KnneHTa.

3.10. CTOpOHbl MpM3HAOT B KayecTBe AOCTAaTOYHOro AoKasaTenbCTBa Mpu paspelleHnun Cnopos B
cyae, npenbsaBrieHne GannoB DEKTPOHHbIX AOKYMEHTOB, NOATBEPXAEHHbIX D/IEKTPOHHOW MOAMUCHIO
KnneHta. CTOpPOHbLI NpU3HAKT, YTO GOopMUPYeEMbIi BaHKOM 3/1eKTPOHHLIN apxuB, dukcupytowmn dakt
CO3[aHNS DNEeKTPOHHOro AOKyMeHTa, noanmcaHHoro Mpocton 3N KnueHTta, pe3yfbTaTbl NPOBEPKMU
Mpocton 3 KnueHTa, a Takxe uHble aencteus baHka un KnueHTa, Bkaoyasa nepegady DeKTPOHHbIX
OOKYMEHTOB, noanucaHHbix T[lpoctor 2I, <4BNseTCca HagnexalwuMm [okasaTtenbCTBOM  dakTa
NoOANMCaHUA U Nepefadn DNEeKTPOHHOro AOKYMeHTa B TOM uucne, AN NpeabsBieHus B cyae npu
paspeLleHnn cnopos.

3.11. KAueHT vMeeT npaso Mony4yutb B BaHke neyaTHY KOMUIO NOAMUCAHHOINO0 UM DNEKTPOHHOro
AOKyMeHTa Ha 6ymaxHoM HocuTene. @dopMa neyaTHOM KOMMU DAEeKTPOHHOr0 AOKYMEHTa
yCTaHaBnuBaeTca baHKoOM.

3.12. B cny4ae HEBO3MOXHOCTU 06CnyxmnBaHusa KnneHta B pamMKax DNeKTpPOHHOro AoKyMeHToobopoTa
Ha ycnoBuax CornaweHuns o6 200 npu ANCTAaHUMOHHOM 06CNyXuBaHUKU, ob6cnyxuBaHne KnueHTa
ocyuiecTBnsieTcs B obweM nopsake, ¢ GopMmMpoBaHMeM AOKYMEHTOB Ha HyMaXKHOM HocuTene.

3.13. B paMkax DNeKTpOHHOro JAokyMeHToobopoTa Ha ycnosusax CornaweHuns o6 300 npwu
OVNCTaHLUMOHHOM 06cnyXunBaHum KnneHToM MoryT 6biTb co34aHbl B hopMe DNEeKTPOHHOro 4OKYMeHTa U
noanucaHbl MpocTton I KnueHTa cnegytowmne A4OKYMEHThI:
3.13.1. AHKeTa-3asB/ieHMe Ha npegocrasseHme  notpebutenbckoro  kpeauta/KpegunTtHol
KapTbl/MNOTEYHOro KpeauTa, a TakXe corjacMe Ha NOoAyyYeHne  KpeauTHOro  oTdyeTa,
ChOPMUPOBAHHOIO Ha OCHOBaHWUWM KpeauTHOW wuctopun KnueHta B BOpO KpeaUTHbIX WUCTOPUA B
cooTtBeTCcTBMM C PepepanbHbiM 3akOHOM OT 30.12.2004 N° 218-03 «O KpeaUTHbIX UCTOPUAX» C
Lenblo npoBepku 61aroHageXHoCTU N OLEHKU KpeanToCcrnocobHoCcTH.
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3.13.2. 3asBieHne Ha AOCPOYHOE noraleHue kpeautal>,

4. MNMPABA, OBA3AHHOCTM MU OTBETCTBEHHOCTb VY4YACTHUKOB DJ3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA NP ANCTAHLMNOHHOM OBC/NTY>XXUBAHUA

4.1. KnueHT o6s13yeTcs:

a) cobnogaTtb KOHOMAEHUMANbHOCTb CBEAEHMUIM, MHPOPMALMN U AaHHbIX, Npu3HaBaeMbix pocToi I
KnuneHTa;

6) He pasrnawaTtb M He nepepaBaTb KOMY-M60 cBefeHUs, MHGOPMALMIO U AaHHble, NpU3HaBaeMble
Mpoctoin 2MN KnueHTa, XpaHUTb U UCMNOAb30BaTbh UX crnocobamu, obecneunBarOLMMN HEBO3MOXHOCTb
NX HECAHKLMOHMPOBAHHOIO NCMONb30BaHMUS;

B) OTBETCTBEHHOCTb 3a KOHMUAEHUMaNbHOCTb cpeacTs MpocTtol 3l (Kak COBOKYMHOCTU YHUKANbHOIO
naeHtndmkaTtopa (Kapta n/wnn [oBepeHHbii HoMep MobunbHoro TenedoHa KnueHta) u Cpeactsa
NOATBEPXAEHMSA) BO3NaraeTcsa NCKIIYNTENbHO Ha KnneHTa, YTo 03Ha4aeT, B TOM 4nciae cneaypulee:

- B CNyyae koMnpomeTauum cpeacts Mpocton 3M, KnueHT 0693aH He3aMeaAnuTenbHO yBeAOMUTb BbaHk
O BO3HMKHOBEHWM YKa3aHHOM CcuUTyaumu;

- HEMeAJIEHHO NMpeKpaTUTb uUcrnosib3oBaHme MpocTton I B cny4dae ee KOMMpoMeTauuu;

- B CBS3UM C yBeaomneHueMm baHka o0 komnpomeTaumm cpeacts [Mpoctor 3N KnumeHT o0643aH B
nuceMeHHon  dopMme  um3BecTMTb bBaHk 0  HeobxogmMmocTM  6NOKMpPOBaHUSA  YHUKANbHbIX
naeHTndmkaTopoB KnmeHta nyteM nogaym COOTBETCTBYIOLLEro 3asiB/ieHMs, COCTaBNEHHOro no dopme
BaHka B MNogpasgeneHun baHka, nMbo nytem obpaweHnsa B Konn-ueHTp baHka.

B cnyuae ecnmn KnneHT He yBegoMun baHk o komnpomeTaumm cpeacts lNMpocton 31, BCe DNEeKTPOHHbIE
OOKYMEHTbI, MNoJaHHble M noanucaHHble OT MMeHn KnueHTa nocpeacTBOM KOMMPOMETUPOBAHHbIX
cpeacts [lMpocton 2I1, cumTtarTcs noAdaHHbIMKM KnueHToM (M OoT uMeHu KnueHTa), a coBeplueHHble
BaHKOM Ha OCHOBaHWM TakKUX DSIEKTPOHHbIX AOKYMEHTOB onepauuun, AeACTBUS U A4OMOBOPbl CHUTAOTCA
COBEPLIEHHbLIMU (3aKTKOYEHHbLIMU) OT UMEHU U Mo Nnopy4veHuto Knnenta (c KnneHtom).

KnneHT NONHOCTbIO HeCeT OTBETCTBEHHOCTb:

- 3a BCe AencTBusl, cosepliaemble KnmeHTOM B npouecce obMeHa DNEKTPOHHbIMU AOKYMEHTaMMU,
noanucbiBaeMbiMy DNEKTPOHHOW NOANMUCHIO;

- 3@ AOCTOBEPHOCTb M aKTyasbHOCTb BCeX cBeAeHul (B TOM uucie [JoBepeHHOro HoMepaMobuabHOro
TenedoHa), coobwaemMbix KnveHToM baHKy npu 3akiiyeHum u mcnonHeHum CornaweHus o6 340
npu AUCTaHUMOHHOM 06CNYyXUBaHUU;

- 3a obecrneyeHne 6e3onacHoCcT MOOGWUIBHOrO YCTpPOWCTBA, Ha KOTOPOM YCTaHOBJ/eH [1OBEpPEHHbIN
HoMep MobunbHoro TenedoHa KnuneHTa.

4.2. KnueHT MMeeT npasBo:

a) nepepnasaTtb baHKy B paMKax D1eKTPOHHOro AoKyMeHToobopoTa Ha ycnosusax CornaweHus o6 340
npy AUCTAHLUUMOHHOM O6CY>XUBaHUWN DNeKTPOHHble AOKYMEHTbI, noanuncaHHble Mpocton 3 KnneHTa,
B COOTBETCTBMM C TMepeyHeM, YyCTaHoBneHHbIM 1. 3.13. Hactosawero [llopsagka 300 npwu
AVUCTaHUMOHHOM 06CNyXMBaHWU;

6) 3anpawmnBaTb Haanexawmnm obpaszoM odOpMIEHHbIE MeYvaTHble KOMUWU DNEeKTPOHHbIX AOKYMEHTOB
Ha 6yMa>kHOM HocuTene;

B) MoOJy4YaTb KOHCYNbTauMOHHble ycnyrm bBaHka v noMowb npu paboTe C  DAEKTPOHHbIM
AokyMeHTo060poTOM B pamkax CornaweHus 06 340 npu AUCTaHUWMOHHOM 06CNyXUBaHUN;

r) pactoprHyTe Cornawenune 06 300 npun AUCTAaHUMOHHOM OBCHYyXMBaAHUWM B Clyyae Hecorjacums C
n3MeHeHneMm baHka Hactoswero Mopsaka 300 npy AUCTaHUMOHHOM O6CNYXMBaHWUW, MUCbMEHHO
yBeaomms 06 3TOM BaHK A0 UCTeYeHUs CpoKa, YCTAHOBAEHHOro noan. «a» n. 4.4. HacTosawmx
Ycnosun 340 npu AUCTaHUMOHHOM ob6cnyxXunsaHun. B cnyyae HenonyyeHus BaHKOM 40 BCTynfaeHUs B
cuny  HoBor  pepakumm  TMopsaka 300 npuv  AUCTAHUMOHHOM  O6CAYXMBaHMM  MUCbMEHHOrO
yBeaomneHna Knuenta o pacrtopxeHun CornaweHna o6 340 npu ANCTaHUMOHHOM 06CAYyXMBaHUN,
BaHK cuuTaeT 3TO BblpaxeHueMm cornacma KnueHta ¢ uaMeHeHusaMU Hacrtoswero lMopsaka 340 npwu
OVCTaHUMOHHOM 06CY>XUBaHUM.

4.3. baHk o6s3yeTcs:

a) NpMHMMaTb K WUCMONMHEHWUIO DEeKTPOHHble AOKYMEHTbl, noanucaHHblie lMpoctor 3N KnuneHTta, npwu
yCnoBMn Hagnexauwiero odopMAeHNs U CcoaepXaHusi DNEeKTPOHHOro AOKYMeHTa, MpaBU/IbHOCTU
Mpocton 20;

6) okasblBaTb YCAYrn No KOHCY/bTUPOBaHMIO KnueHTa M okasaHuio cogencteua (noMowm) KnueHty
npu pabote C DNEKTPOHHbIM AOKyMeHToob6opoToM B pamkax CornaweHns o6 200 npwm
OVNCTAHUMOHHOM 06CNyXXMBaHUN;

157 MyHkT po6asneH Mpukasom barka N2195 oT 22.03.2019.
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B) BblagaBaTb KnWeHTy no ero 3anpocy Haafexawunm o6pa30M O(bOpM}'IeHHbIe nevyaTHblE KoOMUn
DNEeKTPOHHbIX JOKYMEHTOB Ha 6YMa)KHOM HOCUTENE.

4.4, baHK nMeeT npaBo:

a) oTkasaTb KnueHTy B npueme DAEKTPOHHOro AOKyMeHTa Ha ycnoBusax CornaweHusa o6 3400 npwm
AOVNCTAHUMOHHOM 06CNyXXnBaHWK, B Cnyyae:

- €C/I  UCMNOJSIHEHME DNEeKTPOHHOro AOKYMeHTa npOoTUBOpPEeYMT 3akKoHozaTenbcTBy Poccuickon
depepaunn n/unm ycnoeusam [loroBopa KOMMAEKCHOro obcnyxmBaHumsa n Hactosawero Mopsaka 2400
npu AUCTAHUMOHHOM O06CNYXMBAHWU, a TaKXe B MHbIX C/y4dasax, YCTAHOBMEHHbIX AENCTBYHOLUM
3aKOHOAATENbCTBOM;

- eC/IN UCMOJSIHEHME TaKoro JDJIeKTPOHHOro AOKYyMeHTa conpsixeHo ¢ obssatenbctBoM KnueHTa no
npenocTaBNeHN0 OOKYMEHTOB, MpPeAyCMOTPEHHbIX 3akoHoaaTenbCcTBOoM Poccuiickon ®depepauunn (B
TOM 4ucne, BaJIlOTHbIM 3aKOHOAATENbCTBOM);

- ecnu Tpebyetrcsa npegoctaBsieHne B BaHK B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickom
depepaumn OOKYMEHTa, SBASIOLWErocss OCHOBaAaHMEM AJ1 COBEpLUeHUsl ornepaunm, 060CHOBbIBAOLWErO
CyTb MPOBOAMMOWN onepaunu;

- B MHbIX CNy4asX, YCTaHOB/EHHbIX 3aKoHoAaTeNnbCTBOM Poccuiickon deaepaumn.

6) nNpUOCTaHOBUTb WCMOJIHEHME DNEeKTPOHHOro JAOKYMeHTa B Cly4yae, €ciuM B rpouecce ero
ncnonHeHuns 6yaert ycraHoBneHa Heo6XoAMMOCTb B MpeaoCTaB/ieHMN AOMOAHUTENbHbIX AOKYMEHTOB,
npeaycMOTPEHHbIX 3akKoHoaaTenbCTBOM Poccuiickonn  ®egepauum (B TOM  4uciae, BastlOTHbIM
3aKOHOAATENbCTBOM), 4O MOMEHTA npeaoctasseHns KINneHToM Takmx JOKYMEHTOB;

B) B C/y4dae BbISIBNE€HUA MNpPU3HAKOB HapyweHus 6e30nacHOCTM WAWM  MOLEHHW4YecTBa nMpwu
OCYLLEeCTBAEHNN AUCTAHLUMOHHOrOo 6aHKOBCKOrO 06CNy>XWBaHUS BpEMEHHO rMpeKkpaTuTb MNpUeM U
NCNOSTHEHNE DIEKTPOHHbLIX AOKYMEHTOB, nepefasaeMblx KnneHtom B BaHk v noagnucaHHbix MNpocTomn
oI KnuneHTa;

F) NMPUOCTAaHOBUTb WNCMNOJIHEHUE 3ﬂ€KTp0HHbIX AOKYMEHTOB B CJly4a€ BO3HMKHOBEHUA Y baHka
NnoAO3pPEHUI, 4YTO ornepauuu, ocyulecTeBnsiemble KnneHTtom Ha ycnoBusax Cornawenums o6 200 npwu
OUCTAHUMOHHOM 06Cny>XmBaHuM, CcoBeplialTca B Uenax neranmsaumm (OTMbIBaHWS) A[0X0A0B,
MoNy4YeHHbIX MPecTynHbIM nyTem, dunHaHCcupoBaHnio  Teppopu3lMa " dunHaHCMpOBaHMIO
pacnpoCTpPaHEHNS OPY>XUS MAaCCOBOI0 YHUUYTOXEHUS;

A) B OAHOCTOPOHHEM MOpPSAAKE NPUOCTAaHOBUTL AencTtBue nmbo pactoprHyTb CornaweHue 06 340 npu
AOVUCTaHUMOHHOM 06CnyXunBaHuU, B Cny4vyae BO3HUKHOBEHUSA y BaHka noAoO3peHui, 4To onepauuu,
ocyuwectBnsiemble KnmeHToM Ha ycnosusax CornaweHna o6 340 npu AUCTaHUMOHHOM 06Cny>XuBaHuu,
coBepllalTcsa B uenax feranusaunm (OTMbIBaHUA) A0XOAO0B, MOJYYEHHbLIX MNPEeCcTynHbIM MyTeM,
¢dbUHaHCHUpoBaHMIO TeppopuaMa W (OUHAHCUMPOBAHUID  pacrnpoCTPaHEHUss OpYXMUS  MaccoBOro
YHUUTOXEHUS.

4.5. HactoswmMm KnueHT 3aBepseT W rapaHtupyetr baHky, 4uTto 6yaer TwaTtenbHbiIM 06pa3oM
npoeepaTb MHMOPMAUMIO U AaHHble, coaepXawmecs B DNEKTPOHHbIX AOKYMEHTaX, MoAnucbiBaeMblx
Mpoctonn 3I KnueHTa B paMKax 3fEeKTPOHHOro JAoKyMeHToobopoTa ¢ bBaHKOM Ha YyCnoBusaX
Cornawenna o6 340 npu AUCTaHUMOHHOM obcnyxuBaHun. lMoanucaHme KnmMeHTOM DeKTPOHHOro
AOKyMeHTa cBuaeTenbcTsyeT 06 ocBegoOMneHHOCTM KnueHTa O coaep)XaHuu AAHHOro DEeKTPOHHOro
JOKYMEeHTa M O NOJIHOM U 6e30roBOPOYHOM COrfacum C HUM, U ABNAETCA pacrnops>eHuem KnwneHTta
baHKy Ha nmpoBeaeHMe yKa3aHHbIX B DNEKTPOHHOM [AOKYMEHTE onepauuin/coBeplueHne AeNCTBUA MO
3aK/OYEHNIO, U3MEHEHMUIO, PACTOPXEHUID A0roBopoB (cornaweHui) ¢ baHkom B pamkax [orosopa
KOMMAEKCHOro o6CcnyxuBaHus, 3akitoueHHoro mexay baHkom n KnneHToM.

4.6. Hactoswmm KnumeHT noaTBepXAaeT, 4YTO OH MOHMMaeT W corfalaeTcs C TeM, 4YTO CeTu
onepaTopoB COTOBOW CBSA3U SABMASAKOTCS He3alUMLLEeHHbIMWU KaHasaMu CBSA3U, U CcornaliaeTcs HeCTu Bce
PUCKWN, CBSI3@aHHblE C BO3MOXHbIM HapyLIEHMEM KOH(MUAEHUMANBHOCTU U LEMOCTHOCTU MHGOpMauumn
(BO3MOXHbIM HECaHKLMOHMPOBaHHbIM AOCTYNOM TpeTbUX SNL) NpU ee nepepade nocpeacrtsom SMS-
coobleHnn Ha [oBepeHHbIn HOMep MobunbHOro TtenedoHa KnmeHta c ncnosb3oBaHMEM onepaTopa
COTOBOW CBSA3MU.

4.7. baHK He HeceT OTBETCTBEHHOCTM 3a ybbITKM, BO3HMKLIME BCNeACTBME HECaHKUMOHWMPOBAHHOIMO
NCNONb30BaHNA TPEeTbMMW JuuamMu  AencTBuTenbHblX KoagoB-noareepxaeHunin Knuenta wu/vnm
MobunbHoro ycrpoincrea KnuveHTta ¢ [JloBepeHHbIM HOMEepOM MObubHOro TenedoHa.

4.8. baHK He HeceT OTBETCTBEHHOCTUM B C/iydae, ecnu uHdopMauus, nepegaBaemMas NocpeacTBoOM
ceTen onepaTopoOB COTOBOM CBSA3W Ha [loBepeHHbIi HOMep MobunbHOro TenedoHa KnueHTa, cTaHeTr
M3BECTHOW TpeTbMM NMuaM B ciydae HenobpoCOBECTHOrO XpaHEHUS M MCNOSb30BaHMA KaneHToM
MobunbHOro ycrponcraa.
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4.9. baHK He HEeCeT OTBETCTBEHHOCTU B CJly4ae BO3HWKHOBEHUS OOCTOATENBCTB, HAXOASLIMXCSA BHE
cdhepbl KOHTpons BaHka, a TakKe BO3HWKHOBEHUS KaKUX-IM60 aBapuiiHbIX CUTyauuit, cboeB WU
06CNy>XMBaAHUM NPOrpaMMHbIX /NN TEXHUYECKUX CPEeACTB.

4.10. baHk He HeceT OTBETCTBEHHOCTM MO CropaM M pasHOrjacusaM, Bo3HUKaWMM Mexay KrineHToM
N onepaTopamMun CBSI3W, B TOM 4YnCAe, HEe HeCEeT OTBETCTBEHHOCTU 3a KA4eCTBO CBSA3M.

5. MPOYMUE YCJ/10BUA

5.1. Bo BceM, 4YTO He yperyampoBaHoO HactoswmuMm T[llopaakom 340 npu AUCTaHUMOHHOM
obcnyxxneaHumn, CTOPOHblI PYKOBOACTBYHOTCSA [lpaBunaMm  KOMMAIEKCHOro  o6cnyxXumBaHua U
3aKkoHoaaTenbCcTBOM Poccuinckon denepauun.

5.2. Jlwbaa un3 CrtopoH BrnpaBe pactoprHyTb Cornawenne o6 300 npu AUCTAaHUNOHHOM
obcnyxneaHum B ntoboe Bpems, npeaynpeans o6 3tom apyryto CTOpOHY NMMCbMEHHO HE MeHee 4YeM 3a
10 (JecaTb) KaneHAapHbIX AHEN A0 npegnosaraemMoin aatbl pactopxeHus CornawieHums.

5.3. C pgatbl pactopxeHus CornaweHus o6 3400 npu OUCTaHUMOHHOM 06CAYXMBAHUU DNEKTPOHHbIN
OOKYMEHTO060pOT B ANCTAHUMOHHBLIX KaHanax obcnyxmnsaHus mexay baHkoMm n KnneHTOM B paMkax
[loroBopa KOMMNEKCHOro 06CNYy>XNBaHMUS He OCYLLECTBSIeTCS.

5.4. MNpu pacTop>xeHnn [JoroBopa KOMMIEKCHOro 6aHKOBCKOro 06CnyXXmBaHuUs, 3aK/IlOUEHHOIO MeXay
BaHkom u KnuneHtoMm, penctene CornaweHus o6 340 npuv AUCTaHUMOHHOM O6CIYy>XUBaHUU
aBTOMaTUUYeCKM nMpekpawaeTcas W DNEeKTPOHHbIM  AOKyMeHToob6opoT Mexay CTopoHamMu He
oCyLLecTBnseTcs.
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MpunoxeHue 161°8 k «MpaBunaM KOMMIEKCHOrO
6aHKoBCKOro o6cnyxmBaHms GmMandeckmnx auy, B
PHKB BaHk (MAO)»

YCnoBUsl OTKPbITUS U 06C/TYy>KMBaHUA cnelnasibHOro 6aHKOBCKOro cyeTa yuyacTHUKa
3aKynku

HacTtoswme Ycnosusa oTkpbITUA M 06CNyXuMBaHUA crieunanbHOro 6aHKOBCKOr0O cyeTa y4yacTHUKa
3aKynku (ganee - YcnoBusi) onpepensitoT obuwme ycnoBus OTKPbITUS U COBEPLUEHMS Onepauun ro
cneumanbHOMy 6aHKOBCKOMY CYeTy y4yaCTHUKa 3aKynku B baHke.

Ha ocHoBaHun [oroBopa crneuuvanbHOro 6aHKOBCKOro c4eTa YyuyacTHMKa 3aKkynku baHk
OTKpbIBaeT Y4acTHuKY 3akynku CneumanbHbll 6aHKOBCKWIA CYeT Vy4dacTHMKaA 3aKynku Aans
3a4YNCNIEeHNA [OEHEeXHbIX CpPeACTB, BHECEHHbIX B KadecTBe obecneyeHus 3asBKM Ha y4yactue B
DNeKTPOHHOM npoueaype/3akpbiTO  3MEKTPOHHOM npoueaype B NOPsSAKe, MpeayCMOTPEHHOM
depepanbHbiM 3aKOHOM N244-03, n ocywectensgeT obcnyxmnsaHme CrieumanbHOro cyeta y4dacTHUKA
3aKynKn B COOTBETCTBMU C [lpunoxeHuneMm 1 «YcnoBus OTKPbITUS W COBEpLUEHUS onepauuni no
baHkoBckoMy cyeTy dusmyeckoro auua» K [MpaBunam  KoOMMAEKCHoro obcnyxumeaHuma C
0COH6EHHOCTAMM, YCTaHOBAEHHbIMM HACTOSALWNMMN YCIOBUSMN.

JorosBop crneuvanbHOro c4yeta Yy4yaCTHMKa 3aKynku onpegenser MNoOpsAOK  OTKPbITUS,
obcnyxmeaHua m 3akpbiTusa CneumanbHOro cyeTta ydacTHMKa 3aKyMKW, a TakXe yC/i0BUS M NOpPSAOK
nposeaeHuns onepaumm no CneumnanbHoMy cyety y4YacTHUKa 3aKyrnku, B T.4.
6nokupoBaHusa/npekpalleHms 6nokmpoBaHus BaHKOM aeHexHbIX cpeacTB Ha CneuuanbHOM cyeTe
yyacTHUKa 3aKynku B uUensx obecneveHunsa 3asdABOK Y4dacTHMKA 3aKynkuM B COOTBETCTBMWM C
3aKoHoaaTenbCcTBOM Poccuinckon denepauun.

1. TepMuHbl M onpeaeneHus

BnokupoBaHue - ocyulecteneHne BaHKOM B COOTBETCTBMM CO cTaTben 44 deaepanbHOro 3akoHa
N°44-®3 orpaHuMyeHUss npaB Y4dacCTHMKA 3aKyrnkm N0 CBOEMY YCMOTPEHUIO pacrnopsXaTbcs
OEeHeXHbIMU cpeacTBaMu, Haxoasawmmmca Ha CneuvanbHOM cyeTe Y4yacTHMKa 3aKynku, B pa3Mmepe
obecrneyeHns CcoOOTBETCTBYIOLWEN 3asBKM Ha Yy4yacTMe B DEKTPOHHOW npoueaype/3akpbIiToln
3N1IeKTPOHHOM Npoueaype B TeYeHne Cpoka, YCTaHOBJIEHHOIO B COOTBETCTBMU C TpeboBaHMAMMK CTaTby
44 OdepepanbHoro 3akoHa N9 44-d3. bnokuMpoBaHue/npekpalleHne BnoknpoBaHMs OCyLECTBASETCS
BaHKOM Ha ocHoBaHWK MHPOpMaunm, noaydyeHHon oT O3 B COOTBETCTBUM C ycnoBuamMmn CornalleHums
0 B3aMMoAencTeum, nognucaHHoro mexay baHkom m O3I, B nopsiake M B CPOKW, YCTaHOBJIEHHble
®denepasnbHbIM 3aKOHOM N2 44-03.

Adorosop cneuuanbHoro 6aHKOBCKOro c4Yera Yy4yacTHUKa 3akynku (paanee - [dorosop
crneuyManbHOro cyera y4YacTHMKA 3aKynKu) - [0roBop, 3ak/i4aemblii Mexay Y4YacTHUMKOM
3aKynKn U BaHKOM C Lenblo OTKPbITUS Ha MMSA YdacTHMKa 3akynku CneunanbHOro cyerta ydacTHuKa
3aKynkm B paMkax J[loroBopa KOMMEKCHOro o06CNyXuBaHUs, Ha YCAOBUAX, W3M0XEHHbIX B
MpunoxeHnn N21 N216 k MNMpaBmnaM KOMMNEKCHOro o6cnyXmBaHMs U B COOTBETCTBUU C 3asiBIEHUEM
Ha OTKpbITUE cyeTa.

3aKasunMK — roCyAapCTBEHHbIA WANM MyHUUMNANbHbIA 3akKa3umMk nnbo 6raxeTHoe yupexaeHue,
rocyJapcTBeHHOEe, MyHUUMNANbHOE YHUTapHble NpeanpuaTus, OCYLWEeCTBASKWMe 3aKynkn B
cooTBeTCTBMM C ®enepanbHbIM 3akoHOM N244-03, a TakXe lpuandeckme nuua, ocyllecTtensioLime
3aKynKn B cOOTBETCTBUM C DepeparsibHbiM 3akoHOM oT 18.07.2011 N? 223-03 «O 3aKynkax ToBapos,
paboT, ycnyr otaenbHbIMU BUAAMU lopuandecknx nuvu» (ganee — ®eanepanbHblil 3aKoH N°223-03) u
nepeyncneHHble B 4acTn 2 ctatbn 1 ykazaHHoro ®egepanbHOro 3akoHa.

3akpbiTas 3J/IeKTPOHHaA npoueaypa - 3aKpbiTbli KOHKYPC, 3aKpbITbiIi KOHKYPC C OrpaHUYeHHbIM
ydyacCTuemM, BaKprTbIVI ,U,ByxaTaHHbIVI KOHKYPC, BaKprTbIVI aYKUMOH, OCyLUeCTBAdAEMbIE B COOTBETCTBUU
c ®epepasnbHbIM 3aKOHOM N944-D3.

3akynka - 3akynka ToBapa, paboTbl, ycnyru, ocyuecTtBnseMas 3aKa3uuMKOM B COOTBETCTBUM C
QepepanbHbIM 3aKOHOM N244-03 anga obecnedyeHns rocyaapCTBEHHbIX MW MYHULMNAAbHBIX HYXA,.
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3asBKa Ha y4dyacTtme B 3akynke (panee - 3asiBKa) - BosiensbsiBrieHMe duamyeckoro auvua ob
yyacTum B 3aKynke, a MMEHHO B DJIEKTPOHHOW npoueaype/3akpbiTON 31eKTPOHHOW npoueaype,
nogaHHas uMm O3l B nopsgke, yctaHoBNeHHOM PenepanbHbiM 3aKOHOM N2 44-03.

3asBneHne Ha OoTKpbiTe CneymanbHOro 6aHKOBCKOro cyeTa ydYacTHMKa 3akynku (faanee —
3asBneHne Ha OTKpbITUE cuyeTa) - 3asiB/eHue, coctaBneHHoe no dopme baHka, noanMcaHHoe um
npeaocTaBNeHHOEe YYacCTHMKOM 3aKynKu B BbaHK C uenblo 3akn4veHusa [orosopa creumanbHOro
cyeTa Yy4yacCTHMKA 3aKynku nMyTeM nMpucoeamHeHusl K YCNoBMSIM OTKpbITUS U 06Cny>XunBaHUs
cneymanbHoOro 6aHKOBCKOro c4yera YydyacTHuMKa 3akynku (Mpunoxenme N° 16 «k [lpaBunam
KOMMAEKCHOro 06CnyXumBaHus) U K YCNOBUSAM OTKPbITUS U COBEpLUEHUS ornepauuin no 6aHKOBCKOMY
cyety dumsmndeckoro numua (Mpunoxenne N? 1 k NMpaBunaM KOMMNNEKCHOrO 06CcnyXXmnBaHusa). 3asBneHune
Ha OTKpbITME cyeTa C OTMeTKol BbaHka O NpuHATUM SABASETCA HeoTbeMNeMOW 4YacTbio [lorosopa
cneunanbHoro 6aHKOBCKOro cyeTa ydacTHMKA 3aKyrKW.

NpeHTndUMKaUMOHHbIX HOMep Hanoronnarenbwimka (panee - MHH) — uudposoit ko,
yrnopaaouMBalowmii y4éT HanoronnaTenblmkos B Poccuiickon ®eaepaumntse,

OnepaTop 3/1IeKTPOHHOW MJoWaaKM - Henyb/sn4yHoe XO3sMCTBEHHOE 06WecTBO, B YCTaBHOM
KanuTane KOTOPOro MHOCTPaHHbIM rpaxaaHam, nmuaM 6e3 rpaxaaHcTBa, MHOCTPaHHbIM IOPUANYECKNM
MuaM npuHagnexut He 6onee 4yem aBaauatb MSATb MPOUEHTOB Aonen (akuun) Takoro obuwecTsa,
BKJIIOYEHHOE B MepeyeHb OMnepaTopoB 3MNEKTPOHHbLIX MA0OWaAoK, YTBEPXAEHHbIM [MpaBUTENbLCTBOM
Poccuiickon ®epepaunm, KOTOpoe BNadeeT DNEeKTPOHHOW NAoWwankor, B TOM 4ymncne HeobxoamMbiMu
ana  ee  GYHKUMOHMPOBaHMSA  MporpaMMHo-annapaTHbIMWM  cpeacTBamu, obecneudmBaeTr ee
(dYHKUMOHMpPOBaAHNE, a TakKXe CooTBeTCcTBYyeT TpeboBaHUAM, NpeaycMOTpeHHbIM @eaepalibHbIM
3aKOHOM N244-03 u lMocTtaHoBneHmeM [paButenbcrtBa Poccuinckon ®epepaumm N2656, BKIOUYEHO B
YTBEPXAEHHbLIN [lpaBuTenbCcTBoM Poccuinickon @epepaunm nepevyeHb OMepaToOpoB 3MEKTPOHHbIX
naowanok, m C KOTOopbIM Yy BaHka 3akntoyeHo CornawleHue o BBaVIMOLI,eVICTBVIVI B COOTBETCTBUU C
®enepanbHbIM 3aKOHOM N944-03.

OnepaTtop cneuvasim3MpoBaHHOW 3JIEKTPOHHOM NNOWAAKWN - DPOCCUIACKOE tOpuandyeckoe nuuo,
KOTOpO€e B/aAeeT cneunanndnpoBaHHOM 3N1EKTPOHHOM MJIOWAAKON, B TOM 4ucie HeobxoanMbiMn OS
ee (dYHKLUMOHMPOBAHMNS nporpaMMHo-annapaTHbIMU cpeacTsamu, obecneunBaeTt ee
dYHKUNMOHMPOBaHNE, COOTBETCTBYET YCTAHOBJ/IEHHbIM B COOTBETCTBMU deaepasnbHbiM 3akoHOM N944-
®3 wun [MoctaHoBneHmem N°2656 TpeboBaHMSAM U BK/IKOYEHO B YTBEPXAEHHbIN [1paBUTENLCTBOM
Poccuinckon depepaumn nepedeHb ONepaTopoB Creuuasm3MpoBaHHbIX 3NEKTPOHHbIX MIOWaAoK, U C
KoTopbiM y BaHka 3akntodeHo CornaweHnme o B3aMMOAENCTBUM B  COOTBETCTBUKM C dDeaepanbHbIM
3aKOHOM N944-03.

O3MN - paHHOe onpejeneHne UCNOoNb3yeTcs Mpu COBMECTHOM YMNOMUHaHuW TepMuHa Onepatop
3NEeKTPOHHOW naowaakn n TepmmHa OnepaTop cneumanm3mMpoBaHHOW 3/1EKTPOHHOW MOWAaAKW.

MocTtaHoBneHue MNMpaButenbcrtBa Poccuiickon ®epepaumm N2626 (nanee — MocTtaHoBneHue N°
626)- MocTtaHoBneHne [paButenbctBa Poccuiickorn ®depepaumm ot 30.05.2018 N92626 <«O
TpeboBaHMAX K AOrOBOPY CreuuasbHOro cyeTa 1 nNopsaKy UCMofb30BaHUSA UMEIOWErocs y ydacTHMKa
3aKynkm 6aHKOBCKOro cyeTa B Ka4yecTBe crneumanbHOro cyeta, TpeboBaHUaX K yCNOBUAM cOrnawleHums
O B3aUMOAEWCTBMW oOMepaTopa 3/EKTPOHHOW nnowaaku ¢ 6GaHKOM, npaBuaax B3auMOAENCTBUS
yyacTHMKA 3aKyrnkKu, onepaTtopa 3NEKTPOHHOM MNAOWAAKW M 3aKas3uyuka B Clyyae npefocTtaBieHUs
Y4Y4aCTHMKOM 3aKynku 6aHKOBCKOM rapaHTMnm B KadectBe obecneuyeHus 3asiBKM Ha ydyacTue B
OTKPbLITOM KOHKYpPCe B 3/1EKTPOHHON (POpMe, KOHKYypCe C OrpaHWYeHHbIM y4aCTUMEM B 3/IEKTPOHHOWM
dopme, ABYX3TanHOM KOHKYypCe B 3/IEKTPOHHON (popMe, 3N1EeKTPOHHOM ayKLMNOHE>.

MocrtaHoBneHue [paButenbctBa Poccuiickon ®depgepaumm N2656 - [locTaHoBNEHME
MpaeutenbctBa Poccuiickon ®epepaumn ot 08.06.2018 N2656 «O TpeboBaHMAX K onepaTopam
3N1EKTPOHHbIX MI0WAA0K, onepaTtopaM Creumanm3mMpoBaHHbIX 3EKTPOHHbIX MA0WaAoK, 3/1eKTPOHHbIM
nnowaakam, crneymann3npoBaHHbIM 3MEKTPOHHBLIM nowaakaMm U GYHKUMOHUPOBAHMUIO 31E€KTPOHHbIX
naowaanok, cneunanamanpoBaHHbIX 31EKTPOHHbLIX MjowaaoK, noAaTBeEPXAEHUN COOTBETCTBUA TaKUM
TpeboBaHusaM, 06 yTpaTe lOpUMAMYECKMM MUOM CTaTyca onepatopa 3/1eKTPOHHON naowaaku,
ornepartopa cneunanm3npoBaHHOM 31EeKTPOHHON NOWaAKN».

Mnata - nnata, B3uMaemasa O3l c nAMua, C KOTOPbIM 3aK/K4YaeTCss KOHTPAKT Mo pe3ynbraTam
npoBeaeHnss DNEeKTPOHHOMW npoueaypbl, 3aKpbiTOA 3/eKTPOHHOW npoueaypbl B COOTBETCTBUMWU C
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MoctaHoBneHnem [paButenbctBa Poccuitckonn ®egepaunmm ot 10.05.2018 N2564 «O B3uMaHumu
onepaTopaMu 3NEKTPOHHbIX MAOLWAA0K, onepaTopaMu Crneumann3upoBaHHbIX 31EKTPOHHbBIX NA0WaA0K
naatel MNpyY  MNpOBEAEHUW DAeKTPOHHbIX Mpoueaypbl, 3aKpbITOM 3NEKTPOHHOM npoueaypbl U
YCTaHOB/IEHUN ee npefefibHbIX pa3MepoB».

MpaBuna koMnnekcHoro o6cny>kuBaHua -  «[lpaBuna  KOMMJIEKCHOrO  6aHKOBCKOrO
obcnyxuBaHua dusmyeckmnx naumy B POCCUMMCKOM HAUMOHAJIbBHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe 06LWecTBO)>», YTBEPXAEHHbIE NPUKa3oM no baHky.

CornaweHume O B3auMOQENACTBUMM - cCOrjaweHune, 3akitodaemoe Mexay baHkom wu O30,
onpegensiwuee nopsaaok B3aumogencTemsas baHka mn O3 npu oCylleCcTB/IEHMW AesTeNbHOCTH,
npeaoycMoTpeHHon ®epepanbHbiM 3akoHOM N244-03. TpeboBaHus Kk ycnosusaMm CornaweHus o
B3anmmoaencTemmn onpegensitorcs NocraHosneHnem N°626.

CneumanunsmpoBaHHasA D3JIEKTPOHHAas MJowWlaagKa - COOTBETCTBYHOWAS YCTaHOBJIEHHbIM B
cooTBeTCcTBUM C DeaepanbHbiM 3aKOHOM N244-03 TpeboBaHUAM MHMOPMALMOHHAs CMCTEMaA, AOCTYN K
KOTOPOW OCYLLECTB/ISIETCA C UCMOJSIb30BaHNEM 3alUMLLEHHbBIX KaHaNOB CBSA3M U HAa KOTOPOI MpoBOASATCS
3aKpbiTble KOHKYPEHTHble Cnocobbl onpeaeneHust NOCTaBWWMKOB (NOAPSAYMKOB, WUCMOJSIHUTENEN) B
3NeKTpPOoHHOM dopMe (3akpbiTas 3/1eKTPOHHas npoueaypa).

CneumanbHblA 6aHKOBCKMIA CYET yyacTHMKA 3aKynku (aanee — CreumanbHbI CUYET y4yacTHMKaA
3aKynkn) — 6aHKOBCKMM cyeT Y4JacTHMKA 3aKyrnku, OTKpbITbiIn B BaHke Ha ocHoBaHuu [orosopa
cneuManbHOro cyeTa yyacTHMKa 3aKyrnkun ANs BHECEHUS AeHEeXHbIX CpeAcTB B KavecTBe obecneyeHuns
3asaBKu, NpefocTaBfieHHbIX YUYaCTHUMKOM 3aKkynku no TpeboBaHWio 3aka3umka B COOTBETCTBUMU C
®epepanbHbiM 3aKOHOM N944-03.

Pexxum obcnyxumBaHua CneumanbHOro cyeta ydyacTHUKA 3aKynku onpegeneH [Jorosopom
CcneunanbHOro cyeTa y4yacTHMKa 3aKynKu.

YCcnoBus OTKPbITUS U COBEpLUEeHUs onepauuii Nno 6aHKOBCKOMY cueTy (pM3nyeckoro nmua -
OMNMpeaensoT YCNoBUsS U MOPSAOK OTKPbITUS M COBEPLUEHUS onepaumit no 6aHKOBCKMM cyeTaM B
py6bnax n MHOCTpaHHOM BantoTe U3MYECKUX UL, — PE3NAEHTOB M Hepe3uaeHToB PD, saBnstoTcs
MpunoxeHueM 1 k MNpaBunaMm KOMMIEKCHOrO 06CTyXMBaHUS.

Y4yacTHMK 3aKynkum - ¢u3Myeckoe numuo, nogasBliee 3asBKy C UeSb0 y4dacTuss B 3aKyrnkax B
cooTBeTCTBMM C PenepanbHbIM 3aKOHOM N244-03, 3akntoumsllee ¢ baHkoM [loroBop cneumanbHOro
CYyeTa y4dacCTHMUKA 3aKyMnKW, HAa OCHOBAHMW KOTOPOro Y4YacTHUKY 3aKyrnku OTKpbIT CrieymnanbHbI cHeT
y4yacTHUKA 3aKYMKMW.

dnekTpoHHas nsowaaxKka - cant B MHOOPMALMOHHO-TEEKOMMYHUKALUWMOHHON ceTn «UNHTepHeT»,
COOTBETCTBYOLWMI YyCTaHOBNEHHbIM ®degepanbHbiM 3aKOHOM N244-03 TpeboBaHMAM, Ha KOTOPOM
NPOBOAATCA KOHKYpeHTHble cnocobbl onpeaeneHns NOCTaBWUKOB (MoApSAYMKOB, WUCNOSHUTENEN) B
3N1eKTPOHHON opMe B COOTBETCTBUM, 3@ UCKIKYEHUEM 3akKpbITbiX CrnocoboB onpeaeneHns
nocTaBLMKoB (NoapsaA4YMKOB, NCMOSTHUTENEN) B 3/IEKTPOHHON opMe.

dneKkTpoHHas npoueaypa - OTKPbITbIA KOHKYPC B 3/1€KTPOHHON (pOpMe, KOHKYPC C OrpaHUYeHHbIM
yyacTMeM B 3/1€KTPOHHOW QopMe, ABYX3TanHbIA KOHKYPC B 3/1EKTPOHHON QopMe, 3N1eKTPOHHbIN
aYKLUMOH, NpoBOAMMbIE Ha DNIEKTPOHHON nnowaake B nopsake, NpeaycMoTpeHHoM denepanbHbiM
3akoHOM N2%44-03, obecnedeHne 3asBKM Ha y4vacTMe B KOTOPbIX OCYLLeCTBASeTcsa nyTeM
610KMpOBaHNA AeHeXHbIX cpeacTB Ha CneunanbHOM CHeTe ydacTHMKa 3aKynkn, OTKpbITOM B BaHke.

denepanbHbit 3akOoH N244-d3 - deaepanbHbli 3akoH oT 05.04.2013 N244-d3 «O KOHTpaKTHOM
cuctemMe B cdepe 3akynok ToBapoB, paboT, ycnyr pnns obecneyeHuMs roCynapCTBEHHbIX W
MYHUUMNANbHbIX HYXO>.

1. 0O6Lwwume nonoxxeHums

1.1. Ha ocHoBaHun [lorosopa creumasbHOro cyeTa Yy4dacTHMKa 3aKynku rpu npeabsaBieHun
YYacCTHMKOM 3aKyMKW AOKYMEHTOB, YCTAHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon ®depepaumun, a
Takxe npu obsizatenbHoM npegoctasneHnm MHH, baHk OoTKpbiBaeT Y4acTHUKY 3aKynku CneunanbHbli
CYET y4yacCTHMKA 3aKynku B pybnsx Poccuiickon degepaunn.

1.2. Y ogHOro YyactHuka 3aKynku MOXeT 6biTb He 6onee ogHoro CneumanbHOro cyeTa y4acTHMKA
3aKyrKu.

1.3. CneumanbHbll cYeT y4acCTHMKA 3aKynku aBnsaetcsd 6aHKOBCKUM CUYETOM C 0CO6bIM pEexnMoMm
06CnyXuBaHus, nNpu KOTOPOM JAEHEeXHble CcpeacTBa Y4YyacTHMKA 3aKynku, Haxoasilnecs Ha
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CneumanbHOM cyeTe y4yacTHMKA 3akynku, brnokupytoTcs BaHkoM B uenax obecneyeHus 3asaBOK
YyacTHMKa 3aKynKu Ha y4yacTve B MNPOBeAeHMUM DNeKTPOHHbIX npoueayp/3aKkpbiTbiX 3JE€KTPOHHbIX
npouenyp B nopsiake, npenycMotpeHHoMm deaepasnbHbiM 3aKOHOM N244-d3, MNMocTaHoBreHneM N2 626.

2. Pe)>xnm ncnonbsoBaHua CneumanbHOro cyeta y4yacTHMKa 3aKynKu

2.1. PexuMm wucnonb3oBaHms CneumanbHOro c4yeTa Yy4dacCTHMKA 3aKynkuv npeaycMmaTpuBaet
ocywecrtsieHne bBaHKOM Ha OCHOBaHuUM WHoOpMauum, nonaydyeHHon ot O3 B nopsake,
npenycMoTpeHHoM CornaweHMeM O B3auMOAENCTBUN, CneaylLwmx onepaumin no CneumanbHOMY cyeTy
y4yacTHUKa 3aKyMKu:
2.1.1. BnokupoBaHue u npekpaweHne BNOKNPOBaHUA [AEHEeXHbIX CcpeaCTB B COOTBETCTBUM C
TpeboBaHMAMN HACTOALWMX YCNOBUIA.
2.1.2. MNepeuncneHue B cnydasix, NpenyCcMOTPEHHbIX cTaTbel 44 depepanbHoOro 3akoHa N244-03 u
HaCTOALWMMN YCNOBUSMN, AEHEXHbIX CPeACTB B pa3Mepe obecneyeHns COOTBETCTBYHOLWEN 3asaBKU:

a) Ha CYyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccuiickon ®deaepaunu

YUYMTbLIBAKOTCA Oornepauum co cpeacTBaMun, NoCTynarwmMMmn 3aKa3umnky;

6) B COOTBETCTBYOLWNI BroaXeT 6roaXXeTHON cuctemMbl Poccuitckon denepaunn.
2.2. Onepaumn no bBbnokupoBaHWIO U nNpeKkpaweHnto bnoknpoBaHuUsa [eHeXHbIX cpeacTts no
CneumanbHOMY CYeTy YyuyaCTHMKA 3aKyrnkKuW OCyLWecTBAsTCca BaHKOM B KPYriOoCyTOYHOM pexuMe.
Onepaunn No NepevyncneHntd AeHexHbiX cpeAcTB co ChneumanbHOro cyeTa y4dyacTHMKA 3aKyrKw,
npenycMoOTpeHHble  moAnyHKTOM  3.1.2 HacTtoswux YCioBui, ocywecTensitotcs baHkom B
yCTaHOBJIEHHOE ornepaumoHHoe BpeMsa paboTbl baHka.
2.3. OtkpbiTve CneuuvanbHOro cyeTa Yy4yacTHMKA 3aKynku B MONb3y TpeTbero Jsuua He
npeaycMoTpeHO.
2.4. [OeHexHble cpeacTBa, KOTOpble HaxoaaTca Ha CneumanbHOM cyeTe yyacCTHMKA 3aKymnkKu, MoryT
NCNonb30BaTbCa ANg uenen obecrnedeHns 3a8BOK TOSIbKO AAHHOMO Y4YacTHMKA 3aKyrnku, Ha UMS
KOTOpPOro oTKpbIT CneunanbHbli CHET YYaCTHUKA 3aKyMNKHU.
2.5. O30 MoxeT npeabsaBnatTb pacrnopshxeHus K CrneumanbHOMY CYETy y4dacTHMKa 3aKynkum o
nepesoAe AEHEXHbIX CPeACTB Npu B3MMaHuu lNnaTbl € YYacTHMKA 3aKyMKHN.
2.6. 0320 B TedeHne 5 (MATn) MMHYT C AaTbl U BPEMEHW OKOHYAHMSA CPOKa rMogaydn 3asiBOK Ha
yyactTue B DJIEKTPOHHOW npoueaype/3akpbiTOM 3AEeKTPOHHOW npoueaype HanpasnseT B baHk B
nopsake, npeaycMotpeHHoMm CornaweHueM o B3aMMOAENCTBUMN, MHOpMaLMio 06 YuacTHMKeE 3aKynKu,
nojgasweM 3asfBKYy Ha y4yacTue, U pasMepe AeHeXHblX CpeAcTB, HeobxoAMMOM Aansa obecnedyeHus
3a8BKK, KOTOpble A[O0MXHbl 6biTb 3abnokuvposBaHbl BbaHkoM Ha CneuuanbHOM cyeTe y4dacTHUKa
3aKyrKu.
2.7. bBaHk B TeuyeHue 50 (lMATnaecaTn) MMUHYT C MOMEHTA MOJIYYEHUS YKas3aHHOMW B MNyHKTe 3.6.
HacTosAWwmMx Ycnosun nHopopmaumm ot 03I o0b6g93aH ocywecTBuTb BaokMpoBaHUe AeHEXHbIX CpeacTs
Ha CneumanbHOM cyeTe y4yacTHMKa 3aKynku B pasMepe obecneyeHms COOTBETCTBYHOLEN 3asABKWU WU
yBeaomutb 06 3ToM O3l B nopsaake, npeaycmotpeHHoM CornaweHmem o B3ammoaencrsuun. Mpu 3ToM
BnoknpoBaHue He OCyLIeCTBISETCA B C/lydae OoTCyTCcTBMA Ha CneuunasnibHOM CcyeTe yyaCTHUKa 3aKynKu
He3a6/10KMpOBaHHbIX AEHEXHbIX CpeAcTB B pa3Mepe obecrnedeHus AaHHOM 3asiBKU, MHdoOpMauus o
KOTOpOM HanpasneHa O3, a Takxe B cny4yae, ecnu bBbrokupoBaHue [eHeXHbIX CPeAacTB Ha
CneunanbHOM cYeTe y4dacTHMKA 3aKynku He MOXeT ObiTb OCyLecTBfIeHO B CBSI3W C apecToM
AeHexXHbIX cpeactB Ha CneunasibHOM CYeTe y4yacTHUKa 3aKyrKW, OCYLLEeCTB/IEHHbIM B COOTBETCTBUU C
3aKkoHoaaTenbcTBoM Poccuiickon ®degepaunn. O HEBO3MOXHOCTU BNOKMPOBaHUA AEHEXHbIX CpeacTB
Ha CneuuanbHOM cuyeTe yyacTHMKa 3akynku BaHk ysegomnser O3[ B nopsake, npenycMoOTpeHHOM
CornaweHveM o B3amMmoAencTBum, B TedeHue 50 (MATupecatn) MWHYT C MOMEHTA MONy4YeHus
YKa3aHHOM B NyHKTe 3.6. HAcToAWMX Ycnosmin nHpopmaumm ot O3I1.
2.8. Topadvein 3asiBKM Y4acTHWUK 3aKyMnKW BblpaxaeT CBOe cornacue Ha BbnokupoBaHue BaHkoM
OEHEeXHbIX CpeAcTB, HaxoAswmxca Ha ero CneumanbHOM cyeTe y4yacTHWMKa 3aKyrnku, B pasMmepe
obecrneyeHns COOTBETCTBYOLWEN 3asaBKN.
2.9. bBbnokupoBaHue pgeHexHbIX cpeacts Ha CneumanbHOM  cyeTe  y4yacTHMKA  3aKYMKwu
ocyuwectenserca baHkoM Ha nepuoa A0 MOMeHTa nonydyeHus ot O30 nHbopMaumm 0 NpekpalleHnu
BrnoknposaHug.
2.10. B nepuoa BnokumpoBaHuA AeHexXHbIX cpeacts Ha CneuyuanbHOM cyeTe yyacCTHMKa 3aKynku,
YyacCcTHMK 3aKynkm He BhnpaBe Mo CBOEMY YCMOTPEHUIO pacnopsXaTtbCs 3ab6/710KMPOBAHHbIMU
AeHexXxHbIMn  cpeacteamu. [pn Hanuuum Ha  CneumanbHOM  CYyeTe  yyacCTHMKA  3aKyrnku
He3ab60KNMPOBAHHbIX AEHEeXHbIX CPeACcTB, Y4YacTHWK 3aKynKu pacrnops)Kaetcs MMM MO CBOeMy
YCMOTpPEHUI0 B rnopsiake, yCTaHOBNIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon ®depepauum n YCNoBUSAMHU
OTKPbITUS U COBeplUeHUs onepauuit No 6aHKOBCKOMY cyeTy (pM3MYEeCKOoro nmua, ¢ 0CobeHHOCTAMMU,
YCTaHOBJIEHHbLIMWN HACTOALWMMWN YC/TOBUSAMMN.
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2.11. BaHk npekpawaeTr BnokupoBaHue AeHexHbIX cpeAcTB Ha CneuwnanbHOM CYeTe y4yacTHUKa
3aKynkn B TedyeHue oaHoro pabouvero AHS nocne nony4vyeHns nHgpopmaummn ot O3l B COOTBETCTBUU C
®denepanbHbIM 3aKOHOM N 44-03 B cnefyrowWmx cnydvasx:

- 0T3bIB 3as89BkM OnepaTopoM 3NEKTPOHHOM NIOLWAaAKN;

- OTKa3 onepatopa >3NEKTPOHHOM MAOWaAKM Y4YaCTHMKY 3aKynku B JAOMNyCKe K y4yacTuio B
COOTBETCTBYHOLLEN 3/IEKTPOHHOW nMpoueaype;

- YYaCTHUK 3/1EKTPOHHOI0 ayKUNOHa He NPUHAN y4YacTUsa B 3NEKTPOHHOM ayKLUWOHE;

- pa3MelleHne Ha 3/1EKTPOHHONM MnJowaake npoToKosia, YKasaHHOro B yactm 12 craten 54.7, yactm 8
ctatb 69 ®depepanbHoro 3akoHa N944-d3 no 3asBKe, NpPU3HAHHOM He COOTBETCTBYIOLLEN
TpeboBaHMSAM AOKYMeHTauMn O 3aKynke, 3@ MCKIYEHUEM Criy4vasi, npefyCMOTPEHHOro 4acTbio 27
cTaTtbu 44 GepepanbHOro 3akoHa N44-03.

2.12. B cny4yae Bkaw4YeHus uHdopmauum o6 YdyaCTHUKE 3aKynkm B peecTp HeaobpoCOBECTHbIX
nocTaBWMKOB (NOAPSAYMKOB, UCNONHUTENEN) B CooTBeTCTBMM C PenepanbHbiM 3akoHOM N244-03
O2I1 HanpaBnseT B baHKk B nopsigke n B CpPOKKU, nMpeaycMoTpeHHble CorfialieHneM o B3anMoaencTemu,
COOTBETCTBYIOLLYIO MHDOPMaLUO 0 HeEOH6XOAMMOCTU nepevncneHns bnokmposaHHbIX Ha CneumanbHOM
CyeTe YYaCTHMKA 3aKYMKM [OEHEeXHbIX CpeAcTB Ha c4yeT, Ha KOTOpPOM B COOTBETCTBUU C
3aKkoHoAaTenbCTBOM  Poccuickon — depepaumm  yumTbiBalOTCA  onepaunmm CO  CpeacTBamu,
NOCTynawwWmMMN 3aKa3umnKky, C YKazaHUeM:

- YyacTHumka 3akynkm co ChneumasnbHOro cyera y4dacTHMKa 3aKynkKu KOTOPOro JAOSKHbl 6bITb
nepeyncneHsl JeHeXHble cpeacTBa;

- pasMepa AeHeXHbIX CPeAcTB, noanexalmnx nepeduncneHuo;

- nHdbopMaumm o 3aKasumke.

2.13. NMocne nony4yeHusa nHdbdopmaunm ot O3l B COOTBETCTBUM C MYHKTOM 3.12 HACTOAWMX YCIOBUN,
BaHk B TeueHue opgHOro pabouyero AHS MepeyucnseT AeHexHble cpeactsa, bnokuposaHHble Ha
CneunanbHOM cyeTe y4yacTHMKA 3aKynku, B COOTBETCTBYIOLWEM pa3Mepe Ha CYeT, Ha KOTOpOM B
COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuinckon @epepaumm  yumTbiBalOTCA  onepaumu  Co
cpeAcTBaMmn, NOCTynarWwmMMM 3aKa3umky.

2.14. B cnyvyae, ecnu B TEYEHME OAHOrO KBapTasa Ha OAHOW DNEKTPOHHOM MJOWAaAKe B OTHOLWEHUN
BTOPbIX YacTen Tpex 3asBOK Ha y4dacTue B DJIEKTPOHHOW npoueaype noAaHHbIX O4HUM YYaCTHUKOM
3aKyMKW, KOMUCCMEN MO OCYLECTBAEHMIO 3aKynoK MPUHSTblI pelleHns O HeCOOTBETCTBMM YKa3aHHbIX
3aaBok TpeboBaHMSAM, NpeayCMOTPEHHbIM [OKYMEHTauuem O TakuX 3aKynkax, Mo OCHOBaHMWSAM,
yCTaHOBNeHHbIM @epepanbHbiM 3akoHOM N944-03 (3a MUCKAKYEHUEM CNyyaeB, €CcnuM Y4YacTHUK
3aKynok o6xanoBan AaHHble peweHus B cooTBeTCcTBMM C PegepanbHbiM 3akOHOM N944-®3 u no
pe3ynbtataMm o06xanoBaHMUA NPUHATO peleHMe o HeobOCHOBaHHOCTUM AaHHbIX pelweHnit), O3
Hanpasnser B baHk B nopsake, npeaycMoTpeHHoMm CornaweHmem O  B3auMOAEUCTBUM,
COOTBETCTBYLOLY MHPOPMAUMIO O HeobXOoAMMOCTM MNEepedYnucsieHnss B COOTBETCTBYIOLWMUNA OGroaxeTt
broaxeTHoOM cuctembl Poccuinckon deagepaunm AeHeEXHbIX CpeacTB YYacTHUKA 3aKynkKun, B OTHOLEHUU
KOTOpbIX OcylecTBneHO brnoknposaHue, B Lenax obecnedyeHns nocneaHen 3asasku Ha CrneumanbHOM
CYeTe y4yacTHMKa 3aKyMnKu.

2.15. bBaHK no ucrteyeHuun Tpuguatn gHen € AaTtbl NOAYYEHMS yKa3aHHOM B NMyHKTe 3.14 HacToswmx
Ycnosuii nHgpopmauum ot OII nepeuncnsieT AeHexHble cpeacTsa, bnoknposaHHble Ha CreymanbHOM
CYyeTe y4yacCTHUKA 3aKynku, B pa3mepe, ykazaHHoMm O3[1, B cooTBeTCTBYOWMI 6roaxeT 6roaXeTHOMN
cuctembl Poccuniickon ®eaepaumu.

2.16. HacTosawuMM Y4yacTHUK 3aKyrnku rnopy4vaeT baHky B cnydyasx, npeaycMOTpeHHbiX [JOoroBopoM
cneunanbHOro cyeta y4vacTHUKa 3aKynkuv, Ha OCHOBAHWMM MUHQOpMauuu, nonydeHHor ot O3,
nepevuncnaTb AeHexHble cpeactBa, bnoknpoBaHHble Ha CheunasnbHOM CYeTe yyacCTHMKA 3aKymnkKu, Ha
CyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoi ®depepaunn y4nTbiBalOTCH
onepauumm Cco cpeacresamMy, NOCTynawWMMM 3akasumky W/MAM B COOTBETCTBYHOWMNA 6rogxeT
6roaxeTHOM cuctembl Poccuinckon degepaunn.

2.17. HacToawmM YuacTHUK 3aKynku npegocrtasnseT baHky cornacue (3apaHee AaHHbIM akuenT) Ha
cnucaHma 6e3 AOMNOSHUTENbHOIO PpacnopsiXXeHUs AeHeXHbIX cpeacts co CneunanbHOro cuyeta
yyacTHMKaA 3akynku B nonb3dy O3M npu B3MMaHuum MNnatel OnepaTopoM 3/eKTPOHHOM MIOWAAKN C
YyacTHUKa 3aKynkKu B caydasax, npeaycMoTpeHHbiX degepanbHbIiM 3aKOHOM N244-03.

2.18. HacToswmM YyacTHUK 3aKynKkn npegocrtasnsieT baHky cornacume (3apaHee AaHHbIM akuenT) Ha
cnmMcaHme, B TOM 4ucne 4acTuyHoe, co CneumanbHOro cyeTa Y4yacTHMKA 3aKynkum 6e3
OOMOSIHUTENIbHOrO pacrnopsikeHMss B Te4dyeHuMe Cpoka Jencrsus [orosopa creumanbHOro cyerta
yyacTHMKA 3aKyMnKM KOMWUCCUMOHHOrO BO3HarpaxxaeHus baHka B cooTBeTcTBUMM C Tapudamm baHka,
OENCTBYIOWNMMN Ha AeHb COBEpLUEHMS onepauuii, 3a ycnyru, npepocrtasnsieMble baHKOM B pamkax
Jorosopa cneuvanbHOro cyeTa y4YacTHMKa 3aKyrnKu.

2.19. YyacTHMK 3aKynku npepocrtaBnser cornacve baHky Ha nepegady O3 uHdopmaumm 06
OTKPbITUM U 3akpbiTUM CneumanbHOro cyeTa ydacTHMKa 3aKyrnku B Lensax mMcnonHeHumsa [orosopa
cneuManbHOro cyeTa yyacTHMKa 3akynku u CornaweHus o B3auMoaenCTBUm.
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2.20. Tlopaaok HayuMcneHus v BbinNaaTbl NPoUEeHTOB no [JoroBopy crneunanbHOro cyeta ydyacTHUKa
3aKynKu:

2.20.1. BaHK HauyuMcnsgeT NpoueHTbl Ha OCTaTOK [eHeXHbIX cpeacTB Ha CneuwanbHOM cyeTe
y4YacTHMKA 3aKyrKu, B TOM Yncne, Ha CyMMy BNOKMpPOBaHHbIX AEHEXHbIX CPeacTB.

2.20.2. MpoueHTHas cTaBka no CreunanbHOMY CYETY Y4yacTHMKA 3aKyrnku onpegensercs
Tapudammn baHka.

2.20.3. lMpoueHTbl Ha CyMMYy OcCTaTKa AEHeXHbIX cpeacTB Ha CneuuanbHOM cyeTe y4yacTHMKA
3aKyMNKM HaYUCNAalTCca €O AH4, cneaylowero 3a AHeM 3a4UCieHuns [OeHEeXHbIX CpeacTB Ha
CneumanbHbI CYET y4YacTHUKA 3aKynKu, MO AeHb MX BO3BpaTa YYACTHMKY 3aKymnKu WKW CMMCaHUS CO
CneumnanbHOro cyeTta y4yacTHMKa 3aKynKu.

2.20.4. BaHK HauucnsieT u BbIMJlAYMBAET HA4YMUCEHHble MNpoueHTbl Ha CheuuanbHblA cYeT
yyacCTHMKA 3aKYMKW eXerogHo, HO He no3aHee nocnegHero paboyero AHS ropa, 3a KOTOPbIA
npon3BeAeHO HauyncneHne NpoLEeHTOB.

2.20.5. Boinnata pgeHexHbiX cpeacts co CneumanbHOro cyeta Y4yacTHMKA 3aKyrnku
ocyuwiectBnsieTcs 6e3 orpaHu4YeHuin, 3a MUCKIOYeHUWeM BNoKMpoBaHHOM CyMMbl B COOTBETCTBUM C
denepanbHbiM 3akoHOM N%44-03, B TedeHMe BCErO Cpoka AeNCTBUS [loroBopa crneumnasbHoro cyerta
y4YyacTHUKA 3aKYMKW HanM4YHbIMW AEHEXHbIMW CpeacTBaMu yepes3 kaccy baHka nmbo B 6e3HannyHOM
nopsake — nepedymcieHueM no 3asBeHUo YYacTHUMKA 3aKynKu, COCTaBNEHHOMY MO YCTaHOBJ/IEHHOM
BaHkoM dopme.

3. MpaBa n 0683aHHOCTN CTOPOH
3.1. YyacTHUK 3aKynku obssyercs:

3.1.1. NcnonHaTb Hagnexawmm ob6pa3oM 06493aHHOCTH, NpeanycMOTpeHHble [JoroBOpOM CrielnanbHOro
CcuyeTa y4yacTHMKa 3aKynku u MNMpaBnnamu KOMMNIEKCHOro 06CcnyxuBaHus.

3.1.2. OnnaumeaTtb (obecneumBaTb onnaTy nNyTeM noaaepxaHus Ha CneumanbHOM cyeTe ydacTHMKA
3aKynKkn HeobxoaAMMOro ocrtaTka AEHEeXHbIX CPeAcCTB) YCnyru, okasbiBaeMmble baHkom no [oroeopy
cneuManbHOro cHeTa yvacTHMKA 3aKyrKW, COrfnacHoO yCTaHOBNEHHbLIM Tapudam baHka cBoeBpeMeHHO
N B NOSIHOM obbeme.

3.2. BaHk obsa3yeTcs:

3.2.1. OTKpbITb YYacTHUKY 3aKynkm CneumnanbHblii CYET y4dyaCTHWKA 3aKynKW MNpu npeaocTaB/eHUumn
UM BCeX HeobXoAMMbIX AOKYMEHTOB, YCTaHOB/IEHHbIX BaHKOM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoin ®epepauun.

3.2.2. OcywecTtBnatb obcnyxmBaHue CneumanbHOro cyeTa y4dacTHMKA 3aKynkKu B COOTBETCTBUWU C
3aKoHoAaTenbCcTBOM Poccuinckon depepauum n JOroBopoM cneumasbHOro cHeTa ydyacTHUKa 3aKynku
B Npegenax CyMM, HaxoAsIWMXCSH Ha 3TOM cyeTe.

3.2.3. OcywectBnate onepaumu no CrneumanbHOMy CYETy y4yacTHUKa 3aKynKku, NpeaycMOTpPeHHble
JoroBopoM crneumasnbHOro c4yeta y4vacTHWUKa 3aKynkW, B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunm, HOpMaTUBHbIMKM akTaMu baHka Poccun, Tapudamm baHka M HacTosaWwWMMK
Ycnosuamu.

3.2.4. B nepuoa BnokMpoBaHUSA AeHEeXHbIX cpeAcTB Ha ChneunasbHOM cyeTe ydyacTHMKA 3aKynKu
BaHKk He BNpaBe MCNOMHATbL pacnopsXKeHUs YyacTHUKa 3akynku K CneuymanbHOMY CYETYy ydyacTHUKa
3aKyrnKM nyTeM CnuMcaHus CyMMbl BNOKMpOBaHHbIX AEHEeXHbIX CpeacTB, MpOBOAWUTb Kakue-nmbo
onepauun no CrneunanbHOMY CYeETYy y4dacCTHMKA 3aKynku nNyTeM CrnncaHusg CyMMbl BroKMpOBaHHbIX
OEHEeXHbIX CPeACTB, 3a UCK/IOYEHNEM onepaumnin, NnpeayCcCMOTpPeHHbIX [JoroBOpoM crneumnasnbHoro cyerta
y4YacTHMKA 3aKyMnKK, a TakXKe 3aKoHohaTeNnbCTBOM Poccuinckon degepaunm.

3.2.5. He packpbiBaTb 6aHKOBCKYIO TaliHy MO onepauunsM, ocylectensembiM no CneumanbHOMyY CUHETY
y4yacTHMKA 3aKyMKW, He AOoMnycKaTb MpeaocTaB/ieHMs CBeAeHui 0 cocTosHuu CneuunanbHOro cyeta
yyacTHMKA 3aKynkum K onepaumsax no Hemy 6e3 cornacus YdacTHMKA 3aKynkKu 3a MCKIOYEHUeEM
c/lyyaeB, MNpeayCMOTPEHHbIX AeNCTBYHOLWMM 3aKOHOAATeNbCTBOM M HOPMaTMBHbIMM akTaMu baHka
Poccuun.

3.2.6. Hauncnatb npoueHTbl 3a MoSib30BaHME [AeHEeXHbIMWM CpeAcTBaMu, HaxoAsWMMUCA Ha
CneunanbHOM c4yeTe y4yaCTHWMKa 3aKynku, B TOM 4ucne, B nepumod ux bBbnokumpoBaHusa B uenax
obecneveHns 3aaBku. PasMmep Takux NpouUeHTOB onpeaensetrca Tapudamu baHka, U yKasblBalOTCA B
3asB/ieHNUN Ha OTKPbITUE cYeTa.

3.2.7. WHdopMmpoBaTb YuyacTHMKa 3aKynkm 060 BCEX M3MEHEeHUAX, BHOCUMbIX B Tapudbl baHka 1 B
HacTosiwme YCNoBus, B COOTBETCTBUM C YCNOBUAMMK [paBua KOMMNAEKCHOrO 06CnyXnBaHus.

3.3. Y4acCTHMK 3aKyrnKu MMeeT Npaso:
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3.3.1. becnpensaTtcTBeHHO pacnops»kaTtbCa MMelwmMnucsa Ha ero CneuymanbHOM cyeTe ydyacTHMKA
3aKYMKW [OEHeXHbIMW cpeacTBaMu, KoTopble He bnokumpoBaHbl B COOTBETCTBMM C  HacCTOSLWMMU
Ycnosuamn, ¢ cobniogeHmem TpeboBaHnin 3akoHogaTenbCcTBa Poccuinckon degepaunm, HOPMaTUBHbBIX
aKTOB, MpaBWa N MHCTPYKUM LleHTpanbHoro 6aHka Poccuinckon degepaumnn n baHka.

3.3.2. Ob6pawatbcsa B baHk C uenbio NoslyyeHus BbIMUCOK U CrpaBoK, 06 OCyLlLecTBeHMM onepauunmn
no CneumanbHOMYy CYETY Y4YaCTHMKA 3aKYMKW.

3.3.3. NMonyyaTb KOHCynbTauumM NO BOMpPOCaM WCNOAb30BaHUs CrneumanbHOro cyerta Yy4dyacTHUKa
3aKynMKw.

3.3.4. OcywecTBnaTb MHble NMpaBa, YCTAaHOBNEHHbIE 3aKOHOAATENbLCTBOM Poccuiickon depepauun m
JloroBopoM crneumanbHOro cyeTa yydacCTHMKa 3aKyrKu.

3.4. bBaHK nmeeT npaso:

3.4.1. BHocutb B Tapudbl baHka wn/ unm Hactoawme YcCnoBusi U3MEHEHUS, B COOTBETCTBUU C
MpaBnnamMm KOMMNNEKCHOrO 06CNyXnBaHUs.

3.4.2. OTkasaTb B coBepweHun onepaumii no CrneumanbHOMY CYeTy Yy4dacTHMKA 3aKyrnkKu rMpwu
Ha/IM4YMN OCHOBAHWMN, CBUAETENbCTBYIOWMX O HapyleHUU AENCTBYIOLWEro 3akoHoAaTesbCTBa, B TOM
ymucne ycnosun [jorosopa cneumanbHOro cyeTa ydyacTHMKA 3aKymnKu.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B cnyyae HeUCNONHEHUS WM HeHaaneXawero ucnosiHeHus obsizatenbctB no [Jorosopy
CneunanbHOro cyeTa ydacTHMKA 3aKynku BUHOBHAs CTOPOHA HeceT OTBETCTBEHHOCTb B COOTBETCTBUU
C 3aKOHoAaTenbLCcTBOM Poccuinckon deaepaunn.

4.2. BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMW C 3aKoHOAATeNbCTBOM Poccuiickon depepaunm
nepea YJYaCTHUKOM 3aKynku 3a cobniogeHue, yCTaHOBMAEHHOro [oroBopoM creuuanbHOro cyeta
yyacTHMKA 3aKynKu CpoKa npekpalleHns 6N10KMPOBaHUSA ero AeHexXHbIX cpeAcTB Ha CneuwnasnbHOM
cyeTe Yy4yacTHMKA 3aKynKuW, B OTHOLWEHWM KOTOPbIX OCYLIEeCTB/eHO 6510KMpoBaHMe B Lensx
obecneyveHnsa 3a8BOK Ha y4dyacTue B DNIEKTPOHHOM Npoueaype.

4.3. bBaHKk He HeceT OTBETCTBEHHOCTb 3a HeCBOEBpPEMeHHoe nepeyvncneHme bnoKMpoBaHHbIX
AeHeXHbIX cpeacts no 3anpocy O30, B cnyyae apecta WAM CNMCaHUS LEHEXHbIX CpeacTB
co CneumnanbHOro cyeTa y4yacCTHMKA 3aKynkKuM B CAy4daax, MpeayCMOTPEeHHbIX 3aKoHOA4aTebCTBOM
Poccuinckon depnepaunu.

4.4. B cnydae npocpoyvku ncnosiHeHns baHKoM npenycMOTpeHHbIX [JoroBopoMm crieymasibHOro cyeta
yyacTHMKA 3aKyrnku o6g3aTenbCTB N0  NpekpaweHuto 610KMpoBaHUSA AEHEeXHbIX CpeacTB Ha
CneumanbHOM cyeTe ydacTHMKA 3aKYNKKW YYaCTHUK 3aKYMKW, B TOM 4YMC/ie NPU3HaHHbIM NOCTaBLIMKOM
(noApsAAYMKOM, UCMNONHUTENEM) B COOTBETCTBMU C PeaepanbHbiM 3akoHOM N244-03, OepepasibHbiM
3aKOHOM N9223-03 BnpaBe noTtpeboBaTb ynnaTbl neHen. leHs HaducnsgeTcsa 3a KaXAabln AeHb
NPOCPOYKM wncnosiHeHns o653aTenbCTBa HauMHas CO AHS, cCreaylowero 3a JAHEM UCTeYeHus
YCTaHOBIEHHOro B COOTBETCTBMM C [lOroBOpOM CreumanbHOro cyeta ydyacTHMKA 3aKynku Cpoka
ncrnonHeHns obsazatenbcrea. Takas NeHs yCTaHaBAIMBAETCA B pa3Mepe O4HOW TPEXCOTOW Ko4YeBOW
ctaBkn LleHTpanbHoro 6aHka Poccuinckon depgepaunmm [ENCTBYHOWENA Ha gaTy ynnatbl MeHW oT
HEBO3BpaLLEHHON B CPOK CYMMbl U OT He pa3bioOKMPOBaHHON B CPOK CyMMbl, H1O0KMpOBaHME KOTOPOM
AO/KHO 6bITb NpeKkpaLleHo.

4.5. OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb W [OCTOBEPHOCTb MHMOpPMauuW, NpeaocTaB/seMoi
O2I1 BaHKy B COOTBETCTBMM C HacToAWwMMK YcnoBusamun, HeceT O3M. BaHK He HeceT OTBETCTBEHHOCTHU
3@ HapyweHue YyCTaHoB/EHHbIX ®depepanbHbiM 3akKOHOM N244-03 cpokoB 6nokuposaHus/
npekpaweHns 6710KMpoBaHNA OEHEeXHbIX cpeacTB Ha CneumanbHOM cyeTe ydyaCTHMKa 3aKynku, a
TaKXe CPOKOB MepevyncrieHns AeHeXxHblX cpeacts co CneumanbHOro cyeTa ydacCTHMKA 3aKYNKW B
cnyvasax, Korga ykasaHHble HapylweHus gonyuweHsl no suHe O3I1.

4.6. bBaHK He HeceT OTBETCTBEHHOCTU, ecnu onepaumm no CneymanbHOMY CYeTYy Yy4yacTHUKA
3aKyMNKM HE NPOBOASTCH B CPOK No BMHe baHka Poccmm nnmn 6aHkoB-KOppeCcnoHAEHTOB.

4.7. CTOpOHbl He HecCcyT OTBETCTBEHHOCTM 3a HeucrnosHeHue obssaTenbcTB Mo [orosopy
cneunanbHOro c4yeTta Yy4dyacCTHMKA 3aKynkKW, €eCcln WX HEUCMOSIHEHME SBUIOCb C/eACTBUEM
obcToaTenbCcTB HenpeogonuMon cunbl (popc-Maxop), TO eCTb Ype3Bbl4aHbIX U HenpeaoTBpaTUMbIX
NpM JAaHHbIX YCNoBusAX 06cCToATeNnbCTB (BOEHHble A[ENCTBUSA, CTUXMHble 6eacTBMS, oOnacHble
npupoaHble siBNeHus, KatacTpodbl U Apyrue ypessblyaiHble M HenpeaoTBpaTMMble 06CTOATENbCTBA
WAn CUTyaumm, NnpenycMOTPEHHbIE 3aKOoHO4aTeNbCTBOM Poccuiickon ®depepaumn).
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4.8. [encrtBnme HaCTOSAWMX YCNOBMA MNPMOCTaHABIMBAETCA Ha BpeMs AeNCTBUS 06CTosATeNnbCTB
Henpeoao/IMMON CUJibl N BO3OOHOBASETCS NOCNe NpeKkpaLlleHns ux 4enCcTBus.

4.9. Bo BceM OCTasibHOM, 4YTO NpPSAMO He nNpeaAyCMOTPeHO HacTosawmMmn Ycrnosusmu, CTOPOHbI
PYKOBOACTBYIOTCS 3aKoHOAATeNbCTBOM Poccuitckon degepaunn.

5. 3aK/IlounTEeNIbHbIE NOJI0XKeHUsA

5.1. JoroBop creuuanbHOro cyeta Yy4dacTHMKa 3aKynku BCTyrnaer B CWUAy C  MOMEHTa
npeaoctaBseHnsa Y4YacTHMKOM 3aKynkyu B baHK 3asiBNeHWsi Ha OTKPbITUME cYeTa W MpoCTaBfIEHMUS
BaHKOM OTMeTKM O NMPUHATUM 3asiBSIEHUS Ha OTKpbITUE CYyeTa U ,D,eVICTByeT A0 MOMEHTa pacCTop>XeHus
no uHuMumaTmee nwbon u3 CTOpPOH nmbo Mo WMHbIM OCHOBAHWAM B COOTBETCTBUM C MpaBunammn
KOMMJIEKCHOI 0O O6CJ'IY)KMBaHM9|.

5.2. Tllopgadya Y4yacTHMKOM 3aKynkum 3asiBfieHus O 3akpblTum CrneunanbHOro cyera Yy4yacTHUKA
3aKyMNKW $BNSeTCS OCHOBaHMEM pAns pacTopXeHusa [orosopa crneunasnbHOro cyeta y4dacTHUKa
3aKyMnKn M Ans npekpaweHns AencTBUst CneumanbHOro pexuma, ycTaHoBneHHoro Ha CneumanbHOM
cyeTe ydyacCTHMKA 3aKynku B COOTBETCTBMM C HAcTosaWwWMMM YcnosBuaMmMu. B cnyyae Hanmumsa Ha
CI'IELWIa}'IbHOM CYETE Yy4YaCTHUKa 3aKynku 336J'IOKVIpOBaHHbIX AEHEXHbIX CpeactB B COOTBETCTBUU C
®enepanbHbiM 3akoHOM N944-03, 3akpbiTne CneuymanbHOro cyeta ydacTHMKA 3aKynku BbaHKOM He
Npon3BOAMTCA A0 MOMeHTa npekpaweHna baHkoM 6/10KMpoBaHMs AEHEXHbIX CPeACTB B COOTBETCTBUM
¢ ®epgepanbHbiM 3aKoHOM N244-03.

5.3. Ecnun kakoe-nmbo 13 NONOXEHUN HACTOALMX YCIOBUIN CTAHOBUTCA HEAENCTBUTENIbHBIM B CBA3M
C M3MEeHeHMeM 3aKkoHogaTenbcTBa Poccuinckon depgepaummn, 3TO He 3aTparmeaeT AENCTBUTENLHOCTU
OCTallbHbIX MOJIOXXEHWUM HACTOALMX YCNOBUN.
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