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POCCUNCKNI HALMOHANBbHbBIN KOMMEPYECKUIW BAHK (ny6nnuyHoe akuuMoHepHoe o6LecTBo)
(manee — BaHK), C 04HOW CTOPOHbI, N M3MYecKoe UL, N3bsSBMBLLUEE B NUCbMEHHON dopMe
CBOEe corjlacMe C yCoBMSIMU HacTosWmnxX «[lpaBua KOMMNIEKCHOro 6aHKOBCKOrO 06CnyXuBaHUS
dusmnveckux nuy B PHKB BaHk (MAO)», ¢ Apyroi CTOpPOHbI, 3aKJl4MIn Ha ycnosuax «lpasun
KOMMJIeKCHOro 6aHKoBCKOro obcnyxuBaHus dusmndeckmnx nuuy B PHKB Bank (MAO)» [orosop
KoMmmiekcHoro 6aHkoBckoro obcnyxuBaHus dusnyecknx nmy B PHKB bBbank (MAO) o
HUXeceayoLWeM.

1. TepMuHBbI
1.1. AkuenTt? - cornacue BaHka Ha 3aklouyeHue [JoroBopa KOMMIEKCHOro 06CNyXWBaHUA
(doroBopa Ha okasaHwe ycnyru), Bblpa)XeHHoe B coBepleHun baHkoM, noayumswunmMm odepTy,
OENCTBUN MO BbIMOJIHEHUIO YKa3aHHbIX B HEN ycnoBui [lorosopa.

1.2. AHkeTa® - aHkeTa, 3anonHaeMas KnueHToM no dopMe BaHka Mpu NepBUUYHOM WNU MpuU
NnoBTOPHOM obpalleHnn B baHk, cogepxallasa npeanoxeHue (odepty) KnmeHta Ha 3ak/odeHue
JloroBopa KOMMNEKCHOr0 06CAyXWBaHMSA Ha YCNOBMAX HacTosawmx [IpaBun KOMMIEKCHOro
obcnyxmneaHus u/mnm Ha 3aknodeHme CornaweHusa o6 3400 Ha ycnoBusax Mopsaka 340 w/vnn
Ha 3akiiodveHue [oroBopa O npegocTtasBneHnn 6aAHKOBCKOrO MNpoAyKTa B COOTBETCTBUMM C
HacToAwMMK MpaBnaaMm KOMNIEKCHOro 06cnyxnsaHus v NMpuUNoXKeHUAIMN K HUM.

1.3. AyTeHTM(dMKALMOHHbIE AaHHble* — fIorvH, Naponb KnneHTa, Koa-noaTBepXaeHus, a
TaKxXe Apyrnme f[aHHble, WCnonb3yeMmble A7 A0CTyna W COBEpLUEeHWs ornepauun B
AnCTaHUMOHHbIX KaHanax obcnyxumBaHmsa n npm obcnyxumsaHuun B NoapasgeneHusx baHka.

1.4. BaHKOBCKaf pacueTHaa kaprta (panee — Kaprta)® - 3/1eKTpoHHOE CpeACTBO niartexa
ONs coBeplleHMsl eé pepxaTeneMm onepauui B npefenax CyMMbl JAeHEeXHbIX CpeacTs,
Haxoasawmxca Ha ero Cuete. Kapta gasnsaetca cobcTtBeHHOCTb0O BaHka m npepocTtasnsgeTrcs B
MoNb30BaHMe JepXaTea Ha ycoaoBudAX, onpeneneHHblx [lpaBunamu npenocrtaBfieHns U
MCMonib30BaHMs 6aHKOBCKMX pacyeTHbiX kapT PHKB baHk (MAO).

1.5. BaHKOBCKM NPOAYKT — 3TO OTAe/ibHas GaHKOBCKas ycayra uan nakeT 6aHKOBCKMX
ycnyr (6aHkoBckuii cyeT, 6aHKOBCKMIM Bknaj, 6aHKOBCKas pacyeTHas KapTa, ycnyra «SMS-
6aHkuHr», ycnyra «WHTepHeT-6aHK»)), HanpaBneHHass (-blX) Ha yOOBJIETBOPEHME
notpebHocTtern KnueHTa, kKoTopas (-ble) npepoctasnstoTcs KnumeHTy B COOTBETCTBUU C
[JOroBopoM KOMMJIEKCHOrO O06CAYXMBaHUA W 3aK/AYeHHbIM B ero pamkax [orosBopoM o
npegocrasneHnmn 6aHKOBCKOro NpoayKTa.

Ycnosusa npepoctaBfieHns KOHKpeTHOro 6aHKOBCKOrO nMpoAyKTa B paMKax Hacrtosdwmx pasun
KOMMJIEKCHOrO 06CNy>XMBaHMUA U3M0XEHbI B cooTBeTCcTBYoweM MpunoxeHnn (MpunoxeHunsa 1-
16) Kk HacToswmmM lMpaBuaaMm KOMMAEKCHOro 06cnyxumBaHms.

1.6. BeHedmumapHbiii Bnageneuy® - dusmyeckoe n1LO, KOTOPOE B KOHEYHOM cYeTe NpsaMo
WM KOCBEHHO (4epe3 TpeTbuX nuu) Bnageet (uMeeT npeobnagatouwee ydyactme bonee 25
NMpoUeHTOB B KanuTane) KJIAWEHTOM — opuaMYecKMM AuMuoM nmMbo uMeeT BO3MOXHOCTb
KOHTpPONIMpOBaTb AENCTBUS KnueHTa. beHeduumapHbiM BnagenbueM KianMeHTa — (PpU3nyeckoro
vua cuuTaeTca 3To pusnyeckoe SMLO, 3a UCKIIIYEHMEM Crlyvaes, eC/in MMEeKTCS OCHOBaHMS
nonaratb, 4To 6eHedULMapHbIM BNRagenbLeM SBASETCS MHOe hpmn3nyeckoe nnuo.

1.7. Bbirogonpuobpertatenb’ - MU0, He ABNAOLIEECA HEMOCPEACTBEHHO YYaCTHUKOM
onepauumn, K Bbiroge KoToporo gencresyer KaveHT, B TOM 4uCNe HA OCHOBAHWM areHTCKOro
A0roBopa, AOroBOPOB MOPYYEHUS, KOMUCCUN N AOBEPUTENBHOIO yrnpaBaeHus, npu nposeaseHumn
onepaunn C 4EHEXHbIMU CPeACTBaMN U MHBIM UMYLLLECTBOM.

1.8. [Oep>xatenb 6aHKOBCKON pacuyeTHOW KapTbl (Aanee - [dep>xatenb/[ep>xatenb
OcHoBHoM KapTbl)® - dusmueckoe nvuo, ABsOLEECS CTOPOHON No [OroBopy KOMMJIEKCHOro
obcnyxneaHna (KnmeHtoM) w 3aknoumBliee ¢ baHkom [loroBop npenocTtaBneHus w
NCNONb30BaHNA 6aHKOBCKMX pacyeTHbIX KapT, SBAstoweecs nosb3oBaTesieM 6aHKOBCKOM
pacyeTHOW KapThbl.

1.9. [AWUCTaHUMOHHbIE KaHanbl 06cny>xMBaHUA® - TEXHONOrMYECKUe pelleHus no

2 MyHKT go6asneH MNpukasom N2 281 ot 06.05.2016
3 MyHkT go6asneH Mpukasom N2 110 ot 16.02.2018
4 MyHKT n3MeHeH lMpukasom N2 598 ot 15.09.2017
5 NyHkT gobaeneH MNpukasom N2 281 o1 06.05.2016
6 MyHKT n3MeHeH MNpukasom N2 444 ot 26.06.2018
7 NIYHKT n3MeHeH MpukasoM N? 444 o1 26.06.2018
8 MyHkT nob6asneH Mpukasom N2 281 ot 06.05.2016
° MyHKT n3MeHeH MNpukasom N2 218 ot 04.04.2016



B3aMMoaencTemio baHka ¢ KnneHTamMu C MCNOMb30BaHMEM CUCTEM yAasieHHOro ob6cny>XmeaHus

(6aHkOMaTbl, TepMUHanIbl CaMOOBCNYXMBaHUA, CUMCTEMA AUCTAHLUMOHHOro Aoctyna «WHTepHeT-

6aHk», «SMS-6aHKKNHI»), MOCPEeACTBOM KOTOPbIX KnMeHTbl Nob3yTcsa 6aHKOBCKMMWU yCyramu,

npeaocTaBnseMbiMm B pamkax [loroBopa KOMMNJEKCHOro obcnyxuBaHua w [JOrosopos O

npenocTaBneHnn 6aHKOBCKMX NMPOAYKTOB B YCTAHOB/IEHHOM UMUK NOpsiAKe.

1.10. [oBepeHHbI HOMep MO6unbHOro tenedoHa kaneHTa (JoBepeHHblii Homep/OHT)

- HoMmep MobunbHoro TenedoHa KnuneHTa, KOTOpbIM KAMEHT ykasan npu MNpucoeanHEeHUU K

MpaBunaMm KOMMNEKCHOrO O6CAYXWBaHMSA WNM NpefoctaBun B bBaHK AOMOAHUTENBHO MpwU

nn4yHOM obpaweHnn B NMUCbMEHHOM BuAe C Lenbl MCNOoNb30BaHMS, yKa3aHHOroO HoMmepa Ans

nony4yeHunsi/oTnpaskun coobueHnin n Kogos-noaTsepxaeHun mexay baHkoMm n KnueHToMm, B TOM
yncne B CucTemMax AMCTAHUMOHHOro obcnyxmeaHus n npu obcnyxmnsaHum B lMNoapasgeneHunsx

BaHka.

[oBepeHHbI HOMep MOATBEpXAAeTcs C MoMoLlb oTnpaBku bBbaHkom CMC napons Ha
AaHHbIN TenedoH u noaTeBepxaeHnem ero KnmeHToM nocpeAcCTBOM BBOAA 3HayveHusa Kopa-
noATBEPXXAEHUS, OTMPaBAEHHOr0 MPOrpaMMHbLIM CrOCOH6OM Ha MOBWIIbHBLIN TenedoH, KOTOpbIn
pPErncTpupyeTcs B CUCTEME KaK [OBEpPEHHbIN, MpU YCNOBUWM NUYHOIo obpalleHns KAMeHTa B
Moapa3sneneHne baHka v ero naeHTUdUKaUnn.

B cnyyae yTpaTbl MOH6ULHOIO yCcTponcTBa ¢ [loBepeHHbIM HOMepoM, [JoBEpPEHHbIN HOMep
noanexut 6N0KMPOBKE Ha OCHOBaHWM 3asaBneHus KnaueHta npu nM4yHOM obpaweHun B
Moapa3snenenHne baHka mnm no 3BOHKY B Konn-ueHTtp (aonyckaercs 650kmpoBka [oBEpeHHOro
HoMepa [lpeacTtasuteneMm knueHTta B [logpa3sgeneHnn baHka). BnokupoBka [oBepeHHOro
HOMepa BeaeT K 6n0knpoBke [AMCTAaHUMOHHbIX KaHanoB o6cnyxuBaHMs wn K 610KMpoBKe
coBepuweHus onepaunn B MNMoapasaeneHnn baHka, Npu KOTOpbIX Hanudne [oBepeHHOro HoMmepa
aBnsetcs obssaTenbHbIM. [ns B0306HOBAEHWS paboTbl C MCMNosb3oBaHMeM [loBEpeHHOro
HoMepa KnueHTy Heobxoammo obpaTuTbcs B MNoapasgeneHne baHka ans pa3bnokMpoBku mnu
npeaocTaBneHns HOBOro MobunbHOro Homepa TenedoHa ANs  NOAK/KYEHUMS ero  Kak
JoBepeHHbIN HoMep TenedoHa. Pasbnokuposka [oBepeHHOro HoMepa OCYLLECTBASETCA TONbKO
no 3assneHuto KnneHta npu ero nm4Hom obpaweHnn B NoapasageneHme baHka.

1.11. floBepeHHbIW aApec 3JIeKTPOHHOW MNouTbl'! - azpec 3neKTPOHHON MoyTbl KnueHTa,

NpeaoCTaBNEHHbIA UM JINYHO B BaHK Npu NepBMYHOM WUAW NPpU NOBTOPHOM Ob6palleHun, C Lenblo

nonydyeHmss oT baHka WHMOPMAUMOHHBLIX MMceM no 6aHKOBCKMM MNpoAyKTaMm, MOay4YeHus

DNEeKTPOHHbIX [AOKYMEHTOB, MOJlyYEHUS CNPaBOK/BbINUCOK (MpU  HaANuMU  TEXHUYECKOW

BO3MOXHOCTU B BbaHke) u gpyron nHdopMmaumm Hanpasnsemon baHkoM KnueHTty. MNpu Hanuuum

TEXHUYECKON BO3MOXHOCTU CMeHa/Ha3HadeHne [loBEepeHHOro appeca 3/eKTPOHHOM nouYThl

BO3MOXHO C WCNOMb30BaHWEM [JUCTaHUMOHHbIX KaHanos 06CAyXuUBaHMA B  paMKax

3akntoyeHHoro ¢ KnmeHtom [loroBopa Ha ob6CnyXunBaHue KAMEHTOB B CUCTEME AUCTAaHLUMOHHOMO

aoctyna «MHTepHeT-6aHK>».

1.12. [oroBop KOMMJIEKCHOro o6cny»xuBaHual? - «/[lJoroBop KOMMIeKCHoro 6aHKOBCKOro

obcnyxunBannsa ¢usmdeckux nmy B PHKB BbaHk (MAO)», 3aknio4yeHHbin Mexay baHkoM wu

KnueHtoM nytem akuenta 6aHKOM odepTbl, coaepxawencas B 3asBneHunm wu/wmnm AHkeTe

KNIMeHTa.

1.13. [Jorosop O npepocraBneHun 6GaHKOBCKOro npoaykKra -  A0OroBop,

3aK4YeHHbIn Mexay BbaHkoM n KnueHToM B pamkax [loroBopa KOMMIEKCHOrO 06CnyXuBaHus,

Ha YCNoBusAX, YCTAHOBMEHHbLIX COOTBETCTBYKOLWMM [IpunoxeHneMm K HacTosawum [lpasunam

KOMMNEKCHOro 06CNy>XnBaHus, 1 B COOTBETCTBUM C 3aaBneHnem KnuneHTta.

B pamkax HacToswwmx Mpasun KoMnaekcHoro obcnyxunsaHuga Mmexay baHkoMm n KnneHtom moryT

6bITb 3aKntoYeHbl cneayowmne suabl [JoroBoposB 0 npeaoctaBneHnm 6aHKOBCKOro npoaykra:

- AoroBop 6aHkoBckoro cuera'? - goroBop 6aHKOBCKOro cyeta Gu3Myeckoro nvua,
3aKNo4deHHbIn  Mexay baHkom wun  KnueHToM B pamkax [loroBopa KOMMEKCHOro
obcnyxuBaHmsa, Ha YCNOBUSAX, YCTAHOBNAEHHbIX [lpunoxeHunem 1, 8 K HacToAWMM
MpaBunam KOMMNEKCHOro 06CnyXuBaHWsA, U B COOTBETCTBUU C 3asaBneHueM KnueHTta Ha
OTKpbITUEe 6aHKOBCKOro cyeTa;

- Oorosop 6aHKOBCKOro BKJjlafga — A0roBop 6aHKOBCKOro BKiajaa ornpeaeneHHoro Buaa,
3aK/l4YeHHbIn  Mexay baHkom wn KnneHtomM B paMkax [JoroBopa KOMMJIEKCHOro
obcnyxxmBaHnsa, Ha YCIOBUAX, YCTAHOB/EHHbIX B COOTBETCTBYHOLWEM [IpunoXeHun K
HacTtosawmMm [paBunam kKomnnekcHoro obcnyxumeanusa (Mpunoxenus 2, 3), M B

10 MyHKT n3meHeH Mpukasom N2 598 ot 15.09.2017
11 MyHkT fo6asneH Mpukasom N2 444 oT 26.06.2018
12 MyHKT n3meHeH Mpukasom N2 281 ot 06.05.2016
13 MyHKT fob6asneH Mpukasom N2 741 ot 03.11.2017



CoOTBeTCTBMM C 3asasneHneM KnuveHTa Ha OTKpbITUE COOTBETCTBYKOLWIEro BuAa
6aHKOBCKOIro BKaaa;

- [orosop npepocTtaB/ieHUs U UCNOJIb30BaHMSA 6aHKOBCKMX pacYeTHbIX Kapt 14-
JloroBop npeaocTaBsieHns U UCNONb30BaHUS 6AHKOBCKMX pacyYeTHbIX KapT, 3aK/J4YeHHbIN
mMexay baHkoM n KnueHToM B pamkax [loroBopa KOMMAEKCHOro 06CnyXuBaHusl, Ha
ycnoBusix MNpaBun npenoctaBaeHUs U UCMONb30BaHMs 6aHKOBCKUX pacyeTHbiX kKapT PHKDB
BaHk (MAQ), ycTtaHoBneHHbIX [punoxeHneMm 4 K HacToawmMm [MpaBunaM KOMMIEKCHOro
obcnyxuBaHmss, U B COOTBETCTBUM C AHkeTon/3asBneHnem KnueHta 06 OTKpbITUK
6aHkoBckon pacyeTHom KapTbl PHKB BaHk (MAO);

- AoroBop o0 npeaocraB/iIeHNMN ycnyr «SMS-6aHKMHIr>» - [0roBop npeaocTaB/ieHUs
yCcnyr no cucreme «SMS-6aHKUHIM», 3aK/IIOYEHHbIN Mexay baHkoM u KnmeHToM B paMkax
JloroBopa KOMMAEKCHOro ob6cnyxmBaHus, Ha YCNOBUSAX, YCTAHOBJIEHHbIX lMpunoxeHnem 5
K HacTtoawmMm lMpaBunamM KOMMIEKCHOro 0bcnyXuBaHusa, U B COOTBETCTBUM C 3asiBNEHUEM
KnueHTa 0 NOAKAYEHUN K CUCTEME «SMS-6aHKUHI>;

- [Jorosop Ha o6cny>xmBaHue KJIMEHTOB B CUCTEME AUCTAaHUMOHHOro AocTtyna
«WUHTepHeT-6aHK>» - [0roBop MNpenocTtaBAeHUs YCNyr no CUCTEME AUCTaHUMOHHOMO
aoctyna «WHTepHeT-6aHK», 3ak/o4YeHHbIn Mexay baHkoM un KnmeHToM B paMkax
JoroBopa  KoMmnaekcHoro  ob6cayxuBaHus, Ha  YCIOBUAX,  YCTAHOB/IEHHbIX B
COOTBETCTBYIOLLEM MpunoxeHnem 6 K HacTosALWMM Mpaswunam KOMMMJIEKCHOIo
obcnyxmBaHusa, U B COOTBETCTBMM C 3agaBneHneM KnueHTa O MNOAKIKYEHUMW K CUCTeMe
ANCTaHUMOHHOro aoctyna «MHTepHeT-6aHK;

- OoroBop o npepocTaBneHun ycnyrn <«WHTepHeT-3kBaWpuHr»'> - [orosop 06
ycnoBusax m nopsigke npegpoctasneHns PHKB Badk (MAO) ycnyrm no ob6cnyXuBaHuio
aMuTupoBaHHbix PHKB BaHk (MAO) unnM CTOPOHHMMW KpeaUTHbIMWU OpraHu3aumsamu
6aHKOBCKMX KapT U3MYECKUX vy C MNpPUMEHEHMEM WHTepHeT-pecypca PHKB bBbaHk
(MAO);

- Aorosop HOMMHaJIbHOro cueTal® - f0roBop HOMMHaNbHOIrO cyeTa U3MYeckoro nuua,
3aK/lO4YeHHbIn  Mexay baHkoM wn  KnneHtomM B pamkax [loroBopa KOMMJIEKCHOro
obcnyxxnBaHua Ha YCNoBuUAX, yCTaHOBNEHHbIX punoxeHnem 8 k lNMpaBunam KOMMAEKCHOIo
obcny>xnBaHusa, N B COOTBETCTBUW C 3asiB/IEHMEM Ha OTKpPbITUE HOMUHANBHOIO CYETa;

- Aorosop cneumanbHOro 6aHKOBCKOro cyeta y4yacTHMKa 3aKynkKu - [JOroBsop,
3aK/YaEMbIA MexXxay YYacTHMKOM 3aKynku v BbaHKOM C uenblo OTKpbITUSA Ha UM
yyacTHMKA 3aKyMKW CreuuasnbHOro cyeta ydyacTHMKA 3aKynkm B paMkax J[orosopa
KOMMJIEKCHOIO 06CNYyXUBaHUS, Ha YCNIOBUSX, U3N0XeHHbIX B lMpunoxeHnn N°1 n N916 k
MpaBunaMm KOMMIEKCHOro 06CNy>XMBaHUA U B COOTBETCTBUM C 3asiBIEHWEM Ha OTKpbITUE
cyeTa.

1.14. 3asBneHume - 3asBnerHme KnmneHta, coctaBneHHoe no ¢dopme baHka, coaepxaulee

npeanoxeHue (odepty) KnueHta o 3aknwdveHun [Jorosopa O npenocrtassieHUn 6aHKOBCKOMO

npoAyKTa C YyKa3aHMeM CyWeCcTBeHHbIX YCNOBMN TaKoro AoroeBopa M noATBepXxaawuiee
npucoeaMHeHne KnueHta «k [lpaBmnaMm KOMMJEKCHOro obcnyxmeaHnsa U YCNOBUAM,

YCTaAHOB/IEHHbIM OTAEeNbHbIMU [MpunoXxeHnsaMn K MNMpasuiam KOMMJIEKCHORO 06CNy>XnBaHuUs.

3asBneHne sBnASeTCS HeoTbeMNeMON 4YacTbio [loroBopa KOMMJEKCHOro o6cnyXmBaHus w

Jorosopa o npegoctaBneHnn 6aHKOBCKOro NpoAyKTa, 3aK/OUYEHHOro Ha YCI0BUSAX OTAENbHOro

6aHKkoBCKOro npoaykTa.

B pamkax HacTtoawmx [paBun KOMMNIEKCHOro o6cnyXuBaHus B 3aBUCUMMOCTM OT BMAA

6aHKoBCKOro npoaykTa KnmeHToM MOryT 6b6iTb 0pOpMIIeHbl crieayrowmne Buabl 3asBAEHUN:

[0 3asBneHue Ha OTKpbiTMEe 6aHKOBCKOro cuerta - 3asBfieHMe KnneHTa, CcoCTaB/IeHHOE Mo
¢dopme baHka, coaepxallee npeanoxeHma (odepty) KnueHta o 3aknoudeHun [orosopa
6aHKOBCKOro cyeTa C YKa3aHWMEM CyLWeEeCTBEeHHbIX YC/IOBUMW TakoOro Jorosopa W
noaTeepxaawuee npucoegmHeHne KnmeHta K [MpaBunam KOMMNIEKCHOro 06Cny>XuBaHus U
YcnoBusaM, ycTaHoBieHHbIM [punoxeHuem 1 Kk MpaBunaM KOMMIEKCHOro 06cnyXmneaHus;

[0 3asiBneHune Ha OTKpbiTUEe 6aHKOBCKOro BkJlaaa - 3asB/sieHue KnuveHTa, cocTaBsieHHoe no
¢dopme baHka, cogepxallee npegnoxeHma (odepty) KnueHTa o 3aknwueHun [orosopa
6aHKOBCKOro BkK/faga C YKasaHWEM CyLWEeCTBEeHHbIX YC/I0BMW TakKoOro Jorosopa W
noareepxaawuiee npucoeamHeHne Knuenta K lpaBuiaM KOMMAEKCHOrO o6cnyXuBaHusa wm
YCcnoBuaM, YCTaHOBNEHHbLIM COOTBETCTBYOWMUM [MpunoxeHneMm Kk [lpaBunaM KOMMNAEKCHOrO
obcnyxunsaHusa (Mpunoxenns 2, 3);

14 MyHKT n3MeHeH Mpukasom N2 110 oT 16.02.2018
15 MyHKT no6asneH Mpukasom N2 358 ot 02.06.2016
16 MyHKT fo6asneH Mpukasom N2 741 ot 03.11.2017



[0 3asBneHne 06 OTKpbITUM 6GaAHKOBCKOWM pacyeTHOM KapTbl - 3asBfeHuMe KnuneHTa,
cocTtaBfieHHoe no dopMme baHka, coaepxauwee npeanoxeHus (odepty) KnmeHta o
3aknyeHnn [lorosopa nNpeaocTaBfeHNs U UCMNONb30BaHMA 6AHKOBCKMX pacyHeTHbIX KapT C
YKa3aHMeM CyLleCTBEeHHbIX YCNOBWMI TakOro AOroBopa M MNoATBepXaawulee npucoegmHeHue
KnuenHta «k [lpaBunaM KOMMJIEKCHOro ob6cnyxumBaHms U YCIOBUSIM, YCTaHOBJIEHHbIM
MpunoxeHmnem 4 Kk NMpaBmnaM KOMMAEKCHOro 06cnyxXmBaHus.

[0 3asiBneHMe Ha noAak/Nlo4YeHue K cucreme «SMS-6aHKMHIr» - 3asBneHume KnueHTa,
3anoniHsemMoe no ¢opMe baHka, coaepxauwee npeanoxeHusa (odepty) KnmeHta o
3akadeHnn [loroBopa O npegocraBaeHunm ycnyr «SMS-6aHKMHM» C  yKa3aHMeEM
CYLLEeCTBEHHbIX YC/I0BMW TakKoro Aorosopa W npucoeamHeHun K lNpaBuiam KOMMIEKCHOrO
obcnyxmnBaHmss U YCIoBUSAM, YCTaHOBJIEHHbLIM lpunoxeHnem 5 k lMpaBunamMm KOMMNIEKCHOro
obcnyxnBaHus;

[0 3asiBNneHMe Ha NOAKJ/IIOYMEHME K CUCTeMe AUCTAaHUMOHHOro paocrtyna «WHTepHer-
6aHk» - 3asdBneHune KnueHta, 3anonHsgemoe no dopme baHka, cogepxaliee npeanoxeHus
(ocbepTy) KnmeHTa 0 3aknwydeHum [oroBopa Ha o06CNyXuBaHWE KJMEHTOB B CUCTEME
AUCTaHUMOHHOro goctyna «WHTepHeT-6aHK» C yKa3aHMeM CyLLeCTBEHHbIX YC/I0BMI TakKoro
Jorosopa W npucoeavHeHnn K [MpaBunaMm KOMMAEKCHOro o06CnyXuBaHuMs U YCNOBUAM,
yCTaHOBMEHHbIM lMpunoxeHnem 6 k MNMpaBunamM KOMNIEKCHOro o6CnyXxuBaHus;

[0 3asBneHue Ha nepumoaMyYecKoe nepeyvyMc/ieHME AEHEeXHbIX CpPeACTB - 3asBfieHue
KnneHTta, coctaBneHHoe no d¢opMe baHka, coaepxawee nopydyeHme KrmneHTa Ha
npoeeaeHne baHKOM NepnoanyYecKoro NepevymncneHns C ykasaHMeM CyLLECTBEHHbIX AaHHbIX;

0 3asiBIeHMe Ha OTKpbITUE HOMUHANbHOIO cuyeTtal’ - 3asBneHne KnmMeHTa, cocTaBfeHHOE
no dopme baHka, coaepxauwee npeanoxenus (odepty) KnmeHta o 3aknwoyeHnm [orosopa
HOMMHANbHOMO c4YeTa C YKa3aHMEM CYLWeCTBEHHbIX YC/JOBUA TakKoro JAorosopa w
noatreepxaawmuwee npucoeanHeHne KnmeHTta K lNpaBuiaM KOMMIEKCHOro 06CnyXuBaHUA U
YcnosusaM, ycTaHoB/IEHHbIM MpunoxeHnem 8 k NMpaBunaM KOMMNNEKCHOro o6cnyXxmBaHus;

[0 3asiBneHMe Ha OTKpbITME cneumasibHOro 6aHKOBCKONro cuyeta y4YaCTHMKA 3aKynkKu
(panee - 3asBneHMe HaA OTKPbITME cuYeTa) - 3asB/leHue, COoCTaB/ieHHOoe no d¢opme
BbaHka, noanMcaHHOe W NpeAoCTaB/IEHHOE YYaCTHUKOM 3aKynKu B baHk c uenbto
3aknoyeHns [loroBopa cneunanbHoOro 6aHKOBCKOrO cyeTa Y4yacCTHMKA 3aKymnkKu nyTem
npucoeamHeHns K YCNoBUAM OTKPbITUA U 06CAyXMBaHMS cneumanbHOro 6aHKOBCKOro cyeTa
y4yacTtHumka 3akynku (lMpunoxeHune N2 16 Kk lNpaBuaaM KOMMAEKCHOro 06CyXuBaHusa) M K
YCnoBuSAM OTKpbITUS M COBepLleHUs ornepaunin no 6aHKOBCKOMY cyeTy usnyeckoro nuvua
(MpunoxeHne N21 k MpaBwuiaMm KOMMNIEKCHOro obcnyxuBaHuA).. 3asBsieHMe Ha OTKpbITUe
cyeTa C OTMeTKOM bBaHka 0 nMpuHATMM SBNSIETCS HEOTbeMNIEMOW 4acTbio [lorosopa
cneunanbHoro 6aHKOBCKOro cyeTa yydaCTHMKA 3aKyMKMu.

1.15. UpeHTMdmkaumal® -  COBOKYMHOCTb  MeponpuATUi MO YCTaHOBMIEHUIO

onpefeneHHbIX  3aKOHOAATeNbCTBOM  CBEAEHWI O  KAMEHTax, WX  npeacraBuTensx,

Bbirogonpuobpertatensax, 6eHeduumapHbix Bnagenbuax, Mo MNOATBEPXAEHMIO AOCTOBEPHOCTU

3TUX CBEAEHWN C MUCNOJSIb30BaHWEM OpPUIrMHANOB AOKYMEHTOB M (MAM) Hagnexawmm obpasom

3aBEepPEHHbIX KOMUMNA.

1.16. UpeHTMdMKauMa B [AUCTAHUMOHHBIX KaHanax o6cnyxuBaHusa'® - 370

yCTaHOB/E€HNE TOXAECTBEHHOCTUM HEeU3BeCcTHOro obbekTa WM3BEeCTHOMY Ha OCHOBaHMK

coBMnaaeHns Npu3HaKoB.

1.17. KnueHTt - dumsmyeckoe nnuo (pesmaeHT/HepesnaeHT), n3bsBuBLLEE B NMUCbMEHHOWN

dopme cBoe cornacuve u npucoegmHuBlieecs K [MpaBunaM KOMMAEKCHONO O6CAYXMBaHUA W

3aknoumBllee ¢ baHkoM [loroBop KOMMJEKCHOro 06CnyXuBaHUsS, a TakxXe OoTAeNbHbin (-e)

Joroesop (-bl) 0 npegocTtasBneHnn 6aHKOBCKOrO MpoAyKTa B paMkax [JoroBopa KOMMJIEKCHOro

obcnyxmneaHus.

1.18. Kop-noatBep>xaeHmna’® -  cnyyaiHbii  Habop  uudp, CreHepupoBaHHbIN

3N1IEKTPOHHO-NPOrpaMMHbIM KOMMAeKcoM baHka M oTnpaBfieHHbli KnueHTy Ha [loBepeHHbIn

HoMep TenedoHa nNpu YycnewHon uaeHTudukaumum KnmeHta coTpyaHWKoM bBaHka uau npu

NCNonb30BaHUM KnneHToM [JUCTaHUMOHHBLIX KaHanoB ob6cnyxuBaHmsa. Koa-noaTsepxaeHus

NCNONb3yeTcs AN NOATBEPXAEHMSA onepaumn u aBnsetcs [MpocToi 31eKTPOHHOW MNOAMUCHED

KnueHTa.
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1.19. KomnpomeTtauma'- yTpaTta KnneHtom AyTEHTUDNKALMOHHBIX OaHHbIX,
nogospeHne KnueHta 06 yTpate AyTEHTUMMKALMOHHBLIX JAaHHbIX WINW BO3HMKHOBEHME
noaosperHus y KnneHta o goctyne TpeTbUX Nuu, K AyTEHTUDUKALNOHHBIM AaHHbIM.

1.20. Konn-ueHTp?? - nogpasgeneHne bBaHka, COTPYAHUKM KOTOPOro MOCPEACTBOM
TenedoHHOro KaHasa npeaocTaBnstoT WMHMOOPMAUMOHHbIE YCIYrM MNpU YCNOBMW NpOBEAEHUS
yCrewHown nageHtndunkaumm Knmenra.

1.21. Jlornn?23 — naeHTudmrkaTop KnneHTa B AUCTAHLUMOHHbBIX KaHanax o6CcnyxmnBaHus.
1.22. Mo6unbHoe ycTporcTBo2? - MO6UNbHbIN TenedoH (cMapThOH) WK  UHoe
YCTPOMCTBO, uMewwee paoctyn B WHTepHeT W wucnonb3yeMoe A9 YCTaHOBKM Ha Hero
MobunbHoro MpunoxeHuns;

1.23. Hepa6boume gHM - B paMKax Hactosiwmx [paBua KOMMAEKCHOro ob6cnyXmBaHUS
HepabouMMn OHSAMKU cuuTalTcss cyb660Tbl M BOCKpeceHbs (BbIXOAHbIE AHW), 3@ WUCKIKOYEHUEM
06baABNEHHbIX pabouymMMu AHSMU B YCTAHOBJSIEHHOM 3aKoHoOAaTeNnbCTBOM Poccuiickon deaepaunmn
nopsake, a Takxe Hepabouve npasgHUYHbIE AHW, YCTaHOB/EHHble TpyAOBbIM KOAEKCOM
Poccuiickoin ®egepaumm, n Te AHU, Ha KOTOpble B CUTy HOPM AENCTBYIOLLEro 3aKoHoA4aTebCTBa
Poccuinckon depepaumm NepeHOCATCS BbIXOAHble AHW. [Ona noapa3sgeneHuit  baHka,
pacrosioXeHHbIX Ha  Tepputopun  cybbekToB  Poccuiickonn  degepauun,  MMeLWNX
AOMNONIHUTENIbHbIE NpasgHWYHblE OHW, YCTAHOBJIEHHbIE HOPMATUBHbLIMM MNPaBOBbIMM aKTaMu
cybbekToB Poccuinckon ®epepaumun (B cuiy nyHKTa «k» dactm 1 crtatbu 72 KoHCTUTyuuMuM
Poccuiickon ®epgepaunn), yKasaHHbIe AHU TakXe SBAATCS Hepabounmn.

1.24, Hepe3aupeHTbl?® - dusmyeckme nuua, He SBAAOWMECS pe3naeHTaMn B
cooTBeTCcTBMM C N. 1.33 HacTosAwmx MNpasun.
1.25. Mepuoanyeckne nepeumncsieHMs AeHeXHbiXx cpeactB «lMpouyeHT oT

nocrynneHun>» (panee — MpoueHT OT NOCTYN/eHnn) — oka3lbiBaeMas BaHkom KnueHTy ycnyra
no NepuoanyecKkoMy aBToOMaTUUECKOMY MepeBoay AeHEeXHbIX CPeacTB (CyMM 3apaboTHOM naaThsl,
nocobusi u NpoYux BbIMIAT COUMAIbHOIrO XapaKkrepa, 3a4yncieHHbix paborogartenem KaveHta, C
KOTOpbIM bBaHK 3ak/ati04ns 3apriatHbiid [OroBOp WM Ha OCHOBaHuuW TPy/AoOBOro AOroBopa,
3aksiryeHHoro ¢ baHkom) c KapTouyHOro cueta, npegHa3Ha4yeHHOro Ans MnoJyYeHUs CyMM
3apaboTHOM MnaTbl, NOCO6MN U NPOYMX BbINAAT COLMANBLHOrO Xapaktepa, Ha nwboin apyroi
Cuetr KnueHTa (ykasaHHbIM KnueHTOM B 3asiBNeHUM Ha NEpUOANYECKOE MepeyncsieHme
OeHexXHbIX cpeactB «[IpoueHT OT MNOCTYMnAeHWi») B pa3Mepe ornpeaeseHHoro npoueHTa oT
YKa3aHHbIX Bbllle CYMM [EHEeXHbIX CpeAcCTB, 3ayuciasemblx ero pabotogaTtesnieM, YKa3aHHOro
KnneHToM B 3adAB/ieHUM Ha MepuoAMYEcKOe MepeducsieHne AeHeXHbIX cpeacts «[llpoueHT oT
MOCTYMJIEHUIA> .
MpoueHT OT NOCTYN/AEHW B COOTBETCTBUM C 3asiBJIEHMEM Ha Mepuoaumyeckoe nepedyuncrieHue
OeHexXHbIX cpeacTB «[poueHT OT MOCTYN/EHU» MNOAMEXUT CAUCAaHUI0 BMAOTb A0 3aKpbITUS
KapTouyHoro cyeta u/wnm 3akpbitusg CyeTa, Ha KOTOPbLIM MoanexaT 3a4yuCleHUIo AeHeXHble
cpencTsa, cnucbiBaeMble ¢ KapToyHOro cyeTta v/wnam A0 UCTEYEHUA CpOKa AENCTBUSA MOpYyYeHuUs
KnueHta (Cpok ykKasbiBaeTcsd B 3asiBieHWM Ha nNepuogumyeckoe mnepeduncrieHne AeHEeXHbIX
cpeancts «lpoueHT OT NOCTynAeHuUn») n/unn Ao MoMeHTa nogavn KnneHtom B BaHk oTaenbHoOro
nopydyeHmss Ha OTMeHy 3asBfieHUs Ha nepuoanmyecKkoe MnepevyncnieHne AeHEeXHbIX CpeacTs
«[MpouUeHT OT NOCTYMNNEeHUNn» .26
1.26. Mepnoanueckni nepeBoa AEHEXHbIX cpeacTB (ABTonnartexkka) - ycnyra
BaHka no aBTOMaTMYECKOMY MepeBoAy AeHeXHblX cpeacts co Cuyerta/KapToyHoro cueta
KnueHTa B Nonb3y nosiyyatens nepeBoaa B COOTBETCTBMM C pacrnopsikeHnem KnuneHTta?’.
B 3aBMCMMOCTM OT YC/MIOBWIN, yKa3aHHbIX B pacnopsxeHuu, KnaueHTy noaknaoyaeTcs OAWH U3
cnenyowmnx smaos lNepruoanyeckmx NepeBoioB AEHEXHbIX CPeACTB:
. MNepuoanyecknii nNepeBoj [AEHEeXHbIX CpeaCTB - NepeBoj [AEHEeXHbIX CpeacTB
OCyLLeCcTBSETCA B DMKCMPOBAHHOW CyMMe, YKa3aHHOW B pacrnopsikeHun KnveHTa;
. MNepuoanyecknii nepeBos AeHEeXHbIX CPeAcTB MO NPUCIAHHON 3aA40/MKEHHOCTU — NepeBos
OEeHeXHbIX CpeACTB OCYLLEeCTBASeTCsS B CyMMeE, COMlaCHO HauyucneHun (3a40/IKEeHHOCTH),
nony4YeHHbIX OT MosyyaTens nepeesonazs;
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. MNepnoanyeckMn nepeBoA AEHEXHbIX CPeACTB MO €AMHOMY MAaTeXHOMY JAOKYMEHTY -
nepeBos AOEHEeXHbIX CPeACTB OCYLUEeCTBsSeTcs B (PUKCUMPOBAHHOW CyMMe, yKa3aHHOM B
pacrnopsixeHun KnueHta wam B CyMMe, COrflaCHO HayuCAeHun (3a40J1KEHHOCTK),
nonydeHHblx oT EWPL?® (EAMHbIA  MHDOPMALMOHHO-PACUYETHbLIA LEHTP), B MOMb3Yy
nonydaTenen, 3aknoumemnx aorosop ¢ EMPL,.

MNepnoanyeckun nepesos AEHEXHbIX CPeACTB OCYLEeCTBNASeTCs A0 3aKpbiTusa Cueta/KapTouHoro

cyeTa, K KOTOpoMy noaksntoyeH [lepuoanyeckmii nepeBos LAEHEXHbIX CcpeacTB W/wnn Ao

NCTeYeHNs CpoKa, YKa3aHHOro B pacrnopsiKeHus u/vunu o MoMeHTa nogaudn KnuneHtom B BaHk

OTAENbHOro NOPYyYEeHMS Ha OTMEHY pacnopsiXXeHUs.

B cnyuyae, ecnu paTta ucnosHeHus BaHKOM pacnopsbkeHuss npuxoauTcs Ha Hepabouuin pedb,

BaHK ocylwecTBNAET WMCNOSIHEHWE pacrnopsXXeHus B nepsbii Pabounii geHb, cneaywowmin 3a

[ATON HACTYyN/IeHUS YCI0BUI pacnopsiXXeHus.

BaHk He HeceT OTBETCTBEHHOCTb 3a HEUCMOJSIHEHNE YC/TIOBUI PaclopsXXeHUs Mo He3aBUCALWUM OT

BaHka ob6cTositenscTBamMC,

1.27. MoapasaneneHne baHka — CTpyKTypHOe nogpasgeneHne baHka, ocywecrensiouee

OT MMeHu baHka 6aHKOBCKMe onepauuun, NpeayCcMOTPEeHHble nuueH3uen LleHTpanbHoro 6aHka

Poccuiickon ®epepauunn.

1.28. Mopsiaok 403! - MopsAAOK OCYLLECTB/IEHNS 3/IEKTPOHHOI0 AOKYMEHTO060poTa Npu

6aHkoBCcKkOM 06CAyXuBaHUN dusmyecknx nuy B nogpasaenenHmax PHKB Bank (MAO)

(MpunoxxeHne 13 K HacToAwWwMM lMNpaBunaMm KOMMIEKCHOr0 06CnyXXnBaHms).

1.29. MpaBunna KOMIMJIEKCHOro ob6cnyxmBaHma - «[lpaBMna  KOMMNEKCHOro

6aHkoBckoro obcnyxusaHusa pusndecknx nuy B PHKB baHk (MAQ)», yTBepXAeHHble NPpMKasoM

no baHkKy n gencreyrwme C AaTbl, YCTAaHOB/IEHHON NPUKa3oM no baHky.

1.30. MpeacraButenb knueHta3? - ¢dusmyeckoe nuuo (focturwee Bo3pacta 18 ner,

aBnsoweecs AeecrnocobHbIM), NpeacTaBisiiOLlee UHTEPEChbl KJIMEHTa B CWy 3akoHa nmMbo Ha

OCHOBaHMW aKkTa, YMNOJIHOMOYEHHOro Ha TO roCyAapCTBEHHOro opraHa WM opraHa MecTHOro

camoynpaBrieHns, NMbo Ha OCHOBaHMWN AOBEPEHHOCTMU:

® JoBepeHHOEe Nnuo,

® 3aKOHHbIM MpeacTaBuTeNlb HECOBEPLUEHHONETHEro nAuua B Bo3pacte A0 14 net (poawTens,
YCbIHOBUTE/b, MPUEMHbIN POAUTENb, OMEKYH);

® 3aKOHHbI NpeacTaBUTENb HeCOoBepLleHHONeTHero auvua B Bo3pacTe oT 14 po 18 net
(poanTtenb, YCbIHOBUTENb, MPUEMHbIN poaUTENb, NOMNEUNTEND);

® 3aKOHHbIM NpeacTaBuTeNb HeaeecrnocobHOro coBeplleHHoNeTHero nmua (onekyH);
® 3aKOHHbIM nMpeacTaBuTeNlb  OFPaAHMYEHHO AeecnocobHOro CcoBeplleHHONeTHero auua
(noneuntens).

1.31. Mpoctas 2neKTpoOHHas NoANUCb33 - 3M1eKTPOHHAs MOAMUCb, KoTopas
NOCpeACTBOM UCMONb30BaHWSA KOAOB, Mapofierr WAW WHbIX CPeAcTB NOATBepxAaeT dakT
dbopMmnpoBaHMSA 3NEKTPOHHOM NOAMUCKU OnpenesieHHbIM IULLOM.

1.32. Pa6boume AHM - 3TO [AHM, He gaBadwwMecs HepabouMMum B COOTBETCTBUM C
HacToswmMMn NpaBMnamMn KOMMNIEKCHOrO 06CNyXUBaHUS.
1.33. Pe3unpeHTbl - duanyeckne nuvua, sdAsngwWMecs rpaxgaHamm Poccuinckomn

depepaumn, a Takxe dusnyeckme nuua - MHOCTpaHHble rpa)kaaHe u nuua 6e3 rpaxxaaHcTea,
NOCTOSHHO NpoXxwuBatowme B Poccuiickorn ®denepaumm Ha OCHOBAHWM BMAA HA XUTENbCTBO,
npeaycMoTpeHHOro 3akoHogaTenbCcTBoM Poccuinckon ®depepaumu.

1.34. Mo6unbHoe npunoxxeHme - Bepcusd MWHTepHeT-baHka AaAna  MobunbHbIX
YCTPOUCTB Ha cuctemax iOS m Android, AoCTynHa Ans YCTAHOBKM Ha oduuManbHbIX UHTEPHET
nopTanax KomnaHuii App Store, Google Play u Yandex.Store.3*

1.35. Cuctema «MHTepHeT-6aHK» - cCcucCTeMa AUCTAHUMOHHOIo AocTyna K
yCTaHOBNeHHOMY BaHkoM nepeyHto 6aHKOBCKMX onepaunii U ycnyr B cetn MHTepHeT.3®

28 BaHK He HeceT OTBETCTBEHHOCTb 3a MNPaBWIbHOCTb pacyeTa HauyUCNeHWi (3a40/MKEHHOCTM), MONMYYEHHbIX OT
nonyyarens nepesoaa.

2% BaHK He HeceT OTBETCTBEHHOCTb 3@ MPaBU/IbHOCTb pacyeTa HaunCeHnn (3aA40/KEHHOCTH), NosydYeHHbIX oT EMPL.

30 MyHkT gobaBneH Mpukasom N2 553 ot 01.08.2018

31 NyHkT pobaBneH Mpukasom N2 110 ot 16.02.2018

32 NyHkT nobasneH Mpukasom N2 598 ot 15.09.2017

33 MyHkT pobaeneH Mpukasom N2 281 ot 06.05.2016

34 NyHKT nobasneH Mpukasom NQ 46 ot 01.02. 2019

35 MyHKT uameHeH Mpukasom N2 218 ot 04.04.2016



1.36. Cucrtema <«SMS-6aHkuHr» (panee - Cucrema)3® - cucrema, KoTtopas
obecneunBaeT onepaTuBHbIM NpmueM cooblieHnii (3anpocoB) oT KnneHToB, 06CnyXmMBaeMbIX Mo
Cucteme, a Takxe dopMmpoBaHMe M OTNpaBKy Ha COOTBeTCTBYwLWMe TenedOHHble HOMepa
KnneHtoB/MobunbHble ycTponctBa KnueHTtoB SMS-coobueHui/yBenomnenmin B8 MobunbHOM
NPUITOXEHUN (PUSH-yBepomneHus), cogepKalimx 3anpalimBaemyto MHpopmauumto,
yBeaomneHus o6 onepaumsax no cyeram KnmeHTtoB B MacwTabe peanbHOro BpeMeHW, a Takxe
WMHYI0 MH(OPpMaUNIO, NPeaAyCMOTPEHHYIO HAaCTOSWNMK YCOBUAMMN.

1.37. CornaweHume 06 300 - CornaweHnme 06 OCYLLECTB/IEHUM 3SNEKTPOHHOIO

AOKyMeHToo60poTa npu 6aHKOBCKOM 06cnyxmBaHun dumamyeckmx nuy B nogpasgenermsax PHKB

Bank (MAQ) 3akntoudeHHoe Mexay baHkoM m KnmeHToM Ha ycnosuax [punoxeHus 13 Kk

Hactoswmm lMpasunam.

1.38. CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHk n KnuneHrT.

1.39. CueT3’ - TeKylWKIA cYyeT/cuyeT BKada NpU YNOMUHAHUK B HacTosAwmx [MpaBunax

KOMMAEKCHOro o6CnyXuBaHus, 3a UCKAYeHneM  TpunoxeHun  Hactoawmx  [paswun

KOMMAeKCHOro o6cnyxuBaHus.

CueT OTKpbIBaeTCA B COOTBETCTBMW C [JOroBOpoM O npepocTtaBneHun 6aHKOBCKOrO MpoaykTa,

3aK/Il0OYeHHbIM B paMkax [loroBopa KOMMJEKCHOro obcnyxumBaHusa, Ha  YcCnosusx,

YCTaHOBMEHHbIX [lpunoxeHusMmn HacToawmx [MpaBun KOMMNIEKCHOro o6cnyxuBaHusa, U B

COOTBETCTBUM C 3asaBneHnem KnmneHra.

B pamkax Hactosawmx [lMpaBun KoMniekcHoro obcnyxuneaHus KnmeHTy MoryT 6biTb OTKPbIThI

cneaywuwme snabl CyeTos:

[0 TekywMin cuyeTr - cyeT, OTKpbiBaeMblit BaHkoM KnueHTy B COOTBETCTBMW C [OroBOpOM
6aHkoBCKOro cyeta 1 3asasneHnemM KnmeHTta Ha oTKpbiTMe 6aHKOBCKOIro cyeTa;

[0 Cuet BKJIafla — CYET MO y4yeTy BKAaAa, OTKpbiBaeMbl baHkoM KnuneHTy B COOTBETCTBUU C
JorosopoM 6aHKOBCKOro Bknaga u 3assneHnemM KnmeHTta Ha oTKpbiTMe 6aHKOBCKOro Bkiaaa
COOTBETCTBYIOLWEr0 BMAA;

[0 HoOMMHanNbHbIA CUYET - CYET, OTKPbIBAEMbIN Brafesbly cyeTa A1 COBEPLUEHUS onepaunii ¢
AEHEeXHbIMW CpeacTBaMn, NpaBa Ha KOTopble NpuHagaexaT agpyromy nuvuy — 6eHeduumnapy.

[0 KapTouHbl¥ cuyeT - 6aHKOBCKM CYeT, OTKpbiBaeMblii BaHkoM [epxaTento ans ydeta
ornepauun, COBEpPLUAEMbIX  UCK/IIOYUTENBHO C  ucnonb3oBaHMeM KapTbl uanm  ee
PEKBM3NTOB. AHANUTUYECKMN YYeT AEHEeXHbIX CpeAcCTB BeAeTCd Ha JuMueBblX cyeTax,
OTKpbiBaeMbIX [ep>xaTensaMm B aBTOMAaTU3MPOBaHHOM CUCTEME MPOLECCUHIOBOro LeHTpa

baHka.
0 CneumnanbHblii 6aHKOBCKMIM CcUYeT yvyacTHMKA 3akKynku (ganee — CrneuuvanbHbli cyeT
y4yacTHMKA 3aKynkum) — 6aHKOBCKMM CYeT Y4yacTHMKa 3aKynku, OTKpbITbin B baHke Ha

OCHOBaHMKW [loroBopa crneumanbHOro cyeTa y4yacTHMKA 3aKynkKu A7 BHECEHUS AEHEeXHbIX
cpeacts B KadvectBe obecrnedeHms 3asiBKM, MNpeAoCTaBAEHHbIX YYaCTHMKOM 3aKyrnku no
TpeboBaHMIO 3aKa3zumka B cOOTBETCTBUM C DepepanbHbiM 3akoHOM OT 05.04.2013 N2%44-03
«O KOHTpaKTHOM cucteMe B cdepe 3aKynok ToBapoB, paboTt, ycnyr ans obecneuyeHus
rocyAapCTBEHHbIX U MYHULMNAAbHbIX HYXA».
1.40. Tapudbl baHka (Tapudbl) - Tapudbl baHka Mo OCyLLECTBMEHUIO oOnepaunm
dusnyecknx nuu, yTeepxxaeHHble NnpmkasoM no baHky.
1.41. YcnoBuss - YyCioBuS NpenoctaBnNeHuMs KOHKpPeTHOro 6aHKOBCKOro MpoAykKTa,
YCTaHOB/IE€HHbIE COOTBETCTBYOWMUM MpunoxeHuem K lNMpasuaam KOMMAEKCHOro 06CnyxXnBaHums.
1.42. dnekTpoHHOE cpeacTBO nuatexas3® — cpeacTBo u/wunm cnoco6, Mo3BonAOLWME
KnueHTy cocTaBnsaTb, YyAOCTOBEpsATb W nepegasaTtb B baHk pacnopsxeHus B uenax
OCYLLECTBNEHNS nepeBoAa AEHEXHbIX CPeaACTB B paMKax MNpuMeHsieMblX (opM 6e3HannyHbIX
pacyeToB C MUCMOAb30BaHMEM UMH(OPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOMOMMN, NEKTPOHHbIX
HocuTenem WHQOpMaUMM U MHBLIX TEXHUYECKUX YCTPOMCTB. B pamkax HacTosawero [orosopa
KOMMNEKCHOro o6Cny>XXMBaHUSA. DNEKTPOHHbIMW CpeAcTBaMu natexa sABNsTcaS 6aHKOBCKMe
pacyeTHble KapTbl, a Takxe AMUCTaHUMOHHbIE KaHanbl 06CnyXuBaHnsa (CUCTEMbI AUCTAHLMOHHOIO
aoctyna «MHTepHeT-6aHk», «SMS-6aHKMHr», 1 ap.)3°
1.43. ONeKTpoHHbIN AOKyMeHT (DA)%° - [OKyMeHT B 2MeKTpOHHOW dopme,
onpeaensemMblin B COOTBETCTBMM C dDefepanbHbiM 3akoHoM OT 27.07.2006 N2149-03 «06
MHpopMaUunn, MHGDOPMALMOHHBLIX TEXHOMOMMAX M O 3awute uHdbopMaumn», MnoLNMCaHHbIN

36 MyHKT uameHeH Mpukasom N2 481 ot 09.07.2018
37 NMyHKT nameHeH Mpukasom N° 281 ot 06.05.2016
38 MyHKT nameHeH Mpukasom N2 281 ot 06.05.2016
39 MyHKT nameHeH Mpukasom N° 281 ot 06.05.2016
40 NMyHkT pobasneH Mpukasom N2 110 ot 16.02.2018



DNEeKTPOHHOW NOAMUCBHIO B COOTBETCTBUKU C PeaepanbHbiM 3akoHOM oT 06.04.2011 N263-03 «06
3NEKTPOHHOM NOANUCU» U UMEIOLLNIA PABHYIO IOPUANYECKYIO CUNY C AOKYMEHTaMM Ha ByMaXkHbIX
HOCUTeNsaX, NoANNUCaHHbIMKM COBCTBEHHOPYYHOM Noanucbio KnnenTta. LlenocTHOCTb, NOASIMHHOCTb
n KoHdumnageHumanbHocTb 3] obecneumBaeTcs cpeacTBaMmM DAEKTPOHHOW MOAMWUCKU, 3alUTON OT
HEeCaHKLUMOHMPOBAHHOIrO goctyna u  cobniogeHneMm  ycnoesuin  MpaBun  KOMMNJIEKCHOMO
ob6cnyxuneanus n Cornawenms o6 340.

2. NMpeaMeT AOroBopa KOMIMJIEKCHOro 06cny>XuBaHus

2.1. “orosop KOMMJIEKCHOrO  06CyXnBaHus onpegensieT  ycnoesus 7 nopsiaokK
npenocrtaeneHns baHkoM KnneHTy KOMMAEeKCHOro ob6cny>XmBaHUs, a TakXe YCNOBUSA U NOPSAOK
3aK4YeHnsa oTaenbHbiX [JOroBopoB O npeaoctaBieHmn 6aHKOBCKMX MNPOAYKTOB B paMKax
Jorosopa KoMnaeKcHoro o6cnyxmeaHus.

2.2. lpepocraBneHne baHkoMm KnueHTy 6aHKOBCKOro npoAykTa B pamkax [orosopa
KOMMJEKCHoro obcnyxumBaHmsa ocylwectensgerca baHkom B noapasgeneHmax baHka (B
COOTBETCTBMM C pexmmoMm paboTbl nogpaspeneHnn baHka, ycTaHOB/IEHHbIM BbaHkoM) wn/unu
ANCTaHUMOHHO (C UCMonb3oBaHMEM [UCTAHLUMOHHbIX KaHanoB 06CnyxnBaHms). 42
2.3.33aknoueHne  [loroBopa  KOMMAEKCHOro  O6CAYXWBAHUA  OCYLLUECTBAAETCA  nyTeM
odopmneHns AHKeTbl B ABYX 3k3eMmnnspax no dopme, ycTaHOBAEeHHOM BaHKOM, npu nepsoM
obpaweHnn KnuneHta B noapasgeneHne baHka, B TOM uncie € Uenbio 3akitoyeHus jorosopa o
npenocraBnenHmn 6aHkoBckoro npoaykrta/Cornawenms 06 340, npu npeabsaBAeHUN AOKYMEHTa,
YAOCTOBEpPSAIOLWEro SIMYHOCTb, YCTaHOB/IEHHOIo 3aKkoHoAaTeNnbCTBOM Poccuiickon depepaumu, a
TakXe WHbIX AOKYMEHTOB, MepeyeHb KOTOpbIX onpeaensercs baHKOM B COOTBETCTBMM C
TpeboBaHMAMM 3akoHopaTenbcTBa Poccuiickon degepaumm M HOpMATUMBHbLIX akToB baHka
Poccun 1 YcnoBussMM  NpefnocTaBAeHUMs  KOHKPeTHoro 6aHKOBCKOro npoaykta. AHKeTa
noanucoiBaeTca KnmeHTOM CcO6CTBEHHOPYYHO W SBNSeTcs ero npeanoxeHnem (odepTton)
3aKA4YnTb [10roBOp KOMMAEKCHOro 6aHKoBCKOro obcnyxmeaHua n/mnm Cornawenune 06 240 Ha
yCnoBusAX HacToswmx MNMpasun komnaekcHoro 6aHKkoBckoro obcnyxxmnsaHus u MNMopsaaka 340.
AHKeTa, cocTaBsieHHass B ABYX 3k3emnaspax Ans CTopoH, C oTMeTKolW BbaHka o npuHSATMMK
ABNSETCS eAMHCTBEHHbIM [OKYMEHTOM, noAaTeepxaalowmm dakT 3aknwdeHns [orosopa
KoMmMiekcHoro ob6cnyxxnesanumsa n/mnn Cornawenmsa o6 300 c gaTtbl, ykazaHHOW B oTMeTke baHka
O nNpuHATMKM AHKeTbl. [lepBbin 3k3eMnnap AHKeTbl ocTaeTca B baHke. BTopon 3sk3eMnnsip
AHKeTbl C 0TMeTKOM BaHka o npuHAaTuuK, nepepaetca KnuenTty.

OTmeTka BaHka 0 nNpuHATUKM OT KnneHTa AHKeTbl, coAepiKaller NMCbMEHHOe NMoATBEPXAEHUNE O
npucoeamHeHnmn K Mpasunam KOMMJ/IEKCHOIo obcnyxxneaHus, npocraBnasieTcs B
COOTBETCTBYIOLLEM pa3aene AHKETbl C YKa3aHMeM AaTbl, NoannucK coTpyaHuka baHka.

Cornacme Ha 06paboTKy nepcoHanbHbIX AAHHbIX, YKa3aHHOe B AHKETe, SIB/SeTCS OCHOBaHMEM
ans 06paboTkM nepcoHanbHbIX AaHHbIX KnneHTta (B TOM uncne bnometTpruyeckmx nepcoHanbHbIX
AAHHbIX) B COOTBETCTBUU C TpeboBaHnaAMM PeaepanbHOro 3akoHa ot 27.07.2006 N2 152-03 «O
NepCcoHanbHbIX AaHHbIX.**

2.4. “KnueHT BMNpaBe BOCMO/b30BaTbCsA  NtO6bIM  6AaHKOBCKMM  MpPOAYKTOM/YyCnyrou,
npegocrasnsemMoiM baHKOM B pamkax [loroBopa KOMMAEKCHOro o6CnyXuBaHWsA, 3ak/io4MB B
nopsiake, yCTaHOBMNEHHOM HacToswmMmu lNMpaBunaMm KOMMJEKCHOro obcnyxneaHusa, Jorosop o
npegocrasseHnn H6aHkoBckoro npogykta/CornaweHue 06 340 Ha YCNOBUSX, U3JOXEHHbIX B
COOTBETCTBYIOWEM [pUIoXeHNM K HacToswuMm [paBunaMm KOMMAEKCHOro O06CNyXuMBaHUA U B
Mopsaake 340.

[loroBop o npenocTaB/ieHMN 6AHKOBCKOro MpoAyKTa CUMTAETCs 3aKNOUYEHHbIM C AaTbl NPUHATUS
(akuenTta) baHkoMm npeanoxeHus (odepTtbl) KnneHnTta, odopMneHHoro B Buae 3asiBfieHUs NO
dopmMe, ycTaHOBAEeHHOW bBaHKOM, B MNWCbMEHHOMW ¢opMe, uaM B dopMe IDNeKTPOHHOro
OOKYMeHTa B nopsiake, yctaHoBneHHoM lMopsakom 240.

3asB/ieHMe B NMMCbMEHHOIN opMe odopmaseTcs KnneHToM B noapasaeneHnn baHka.

41 MyHKT n3MeHeH Mpukasom N2 110 ot 16.02.2018
42 MyHKT M3MeHeH Mpukasom N2 281 ot 06.05.2016
43 MyHKT n3MeHeH Mpukasom N2 110 ot 16.02.2018
44 MyHKT n3MeHeH Mpukasom N2 281 oT 06.05.2016
45 MyHKT n3MeHeH Mpukasom N2 110 ot 16.02.2018
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3asBneHne Ha OTKpbITME TEKYLIEero cyeTta, 3asBfIEHME Ha OTKPbiITMe GAaHKOBCKOro Bk/faja, a
TakXe 3asBneHne 06 OTKpbITMM 6AHKOBCKOM PacUYeTHOW KapTbl, N0 6aHKOBCKOMY NpoOAYKTY,
YcnoBusa npenocTaBsieHUsl  KOTOpPOro MnpeaycMaTpuBalOT  BO3MOXHOCTb  AMCTAHLMOHHOMO
OTKpbITUS, NPU HaJU4YNUMN TEXHUYECKONH BO3MOXHOCTM MOXET ObiTb odopMieHo KnueHToM un
HanpaB/ieHoO B bBaHKk C wucnonb3oBaHWeM [UCTaHUMOHHbIX KaHanoB obcnyxuBaHua (B
cooTBeTCcTBUM C NMncbMmom LB PO ot 19.08.2010 N2 12-1-5/1550 «O6 OTKpbLITUM cyeTa»).

3asBneHne Ha noaknwyeHnme k Cucteme «WHTepHeT-6aHk» odopmnsaetrca KnueHToM u
HanpasnsdeTcs B baHK B 3NeKTPOHHOM BuAae NOCPEeACTBOM yCTponcTBa € 6pay3epoM u AOCTYMNOM
B WHTepHeT c noaTBepxaeHneM (MOANMCAHMEM) KOAOM, SIBASIOWMMCS 31EeKTPOHHON MOAMNUCHIO
KnneHTa, HanpasfieHHbIM BbaHkoM KnneHTy Ha [loBepeHHbIli HOMep.

AkuentoMm baHka ykasaHHOro 3asiBieHus aBAseTca dakT nogknw4veHus KnueHTa K cucrteme
«NHTepHeT-6aHK». 3asBneHue, o0oQOpMAEHHOE NOCPeACTBOM YCTponcTtBa € 6paysepoMm u
AOCTYyNnoM B WIHTEpPHET M noAMUCAHHOE 3AeKTPOHHOW noanucbld KnweHTa, npu3HaeTcs
IOPUANYECKN 3KBMBANEHTHbIM NMOANMMCAaHHOMY K/MEHTOM AOKYMeHTy Ha 6yMaxKHOM HocuTesne U
nopoxaaeT aHanornyHole emy npaea n o6asaHHocTn CTopoH no [JoroeBopy O npeaocTaBfieHuun
ycnyr no cucteme <«WHTepHeT-6aHk». Ycnyra npepoctaBnsetrcd baHKOM npu  ycnosumu
NoNoXuTenbHon maeHtTudukaummn Knuenta npu Hannummn y KnuneHTa 3akntodeHHoro ¢ baHkom
JoroBopa KoMmnfaekcHoro o6cnyxuBaHus, Hanuuium B baHke wHdopmaumm o [JoBepeHHOM
HoMepe TenedoHa KnmeHta n noboro n3 gencreyroWwmnX npoaykrtos baHka: 6aHKOBCKUI BKag,
6aHKoBCKMN cyeT, 6aHKOBCKas pacyeTHas KapTa, KpeaWTHbIM NpoAYyKT (BKAOYas KpeauTHble
KapTbl). 3asgBneHne Ha noakstuveHme K cucrteme «MHTepHeT-6aHK» npeactaButeneM KnuneHTta
odopmnsieTcs B MNogpasaeneHnn baHka.

Mpu 3aknyeHnn KnmeHtom ¢ baHkom Cornawenumss o6 300 Ha ycnosuax [Nopsaka 240
cocTaBfieHue (co3gaHWe) OT MMEHU W Mo nopyyvyeHuto KnumeHta DNEeKTPOHHbLIX AOKYMEHTOB,
npeaycMOTpeHHbIX pasaenom 4 lMopsaaka 340, Bo3MoxHO KnueHToM B lMoapasaeneHun baHka ¢
ncnonb3oBaHveM [1poCTON 37eKTpPOHHOW noanucn KnueHTa, SBAAOWENCA aHanoroM ero
cobcTBeHHOpY4YHOM noanucu. [pu 3TOM, AOKYMEHTbl MNOoAMNWUCaHHble [1poCTON 3/1EeKTPOHHOM
NOAMNUCbLIO, NPU3HAETCA paBHO3HAYHbIM AOKYMeHTaM, 0OpMAEHHbIM Ha ByMaxXHOM HocuTene u
NoANNCaHHbIMKU COBCTBEHHOPYYHOW NoAnNUCbIo KineHTa n MMeeT paBHY C HUMU HOPUANYECKYIO
cuny.

Mpn 3aknto4veHun [orosopa o npegoctasneHum 6aHkoBckoro npoaykta/CornaweHmna o6 340
KnneHtoM npeacraBnsietcs  AOKYMEHT, YAOCTOBEPSWLWMA  JIMYHOCTb, YCTAHOB/IEHHbIN
3aKkoHoAaTeNnbCTBOM Poccuiickoit ®depepaummn, a TakXkKe MHble AOKYMEHTbl, nepeyvyeHb KOTOpbIX
onpeaensietcs baHkoOM B cCcoOTBEeTCTBMM C TpeboBaHMsAMM 3akoHoAaTenbCTBa Poccuinckor
denepauuu, HopmaTMBHbIMM akTamm baHka Poccun n Ycnosmuamu.

Mpn odopMeHUn 3asBfeHUs Ha OTKpbITUE TeKYyLlero cuyeta, BKAaga «A0 BocTpeboBaHuSA»,
CPOYHOro BKJaga, a Takxke 3asaBfeHns 06 OTKpbITUM 6AHKOBCKOW pacHeTHOW KapTbl, B paMkax
paHee 3akn4veHHoro [loroBopa O npefocTaBneHnM 6aHKOBCKOro npoAyKTa nocpeacTBOM
ONCTaHUMOHHBIX KaHanoB 06CNyXMUBaHWA, AOKYMEHTbI B 2/1IEKTPOHHON popMe, NOATBEPXKAEHHbIE
BblbpaHHbIM KnneHTOM cnocoboM u HanpasfeHHble B BbaHK nocpeacTBOM [JMCTaHUMOHHbIX
KaHanoB 06CNy>XWBaHUSA B COOTBETCTBMU CO BCEMM MpoueaypaMn 3awmTbl MHpopMauum, (B T.4.,
npeaycMOTPEHHbIMU  YCNOBUAMU O6CIYXUBaHUA KAMEHTOB - dU3MYECKUX uL, B CUCTeEMe
AUCTaHUMOHHOro paoctyna <«WHTepHeT-6aHk» (MpunoxeHne 6 K HacToswum [paBunam
KOMMMEKCHOro 06CNYy>XWBaHUA)), NPU3HAOTCA OPUANYECKU SKBUBANEHTHLIMKM AOKYMEHTaM Ha
6yMaxHOM HocuTene M nopoXAalT aHanornyHole MM npasa W ob6sa3aHHOCTM CTOPOH Mo
HacTosweMy [JoroBopy KOMMNEKCHOrO 06CNy>XNBaHUS.

3aasneHune Knunenta, B cny4vae oopmaeHusa B nogpasgeneHmn baHka Ha 6ymMakHOM HocuTene,
COCTaB/IeHHOEe B ABYX 3K3eMnaspax Anasa Kaxaoh m3 CTOpOH, C OTMETKON baHka O npuHATUK
ABNSETCS AOKYMEHTOM, noaTeepxaawwmm dakT 3aknawodeHus [orosopa 0 npeaoctaBieHUuU
6aHKOBCKOro NpoaykTa.

Mepebln ak3emnnap 3aasneHns KnueHTa octaeTca B baHke. BTopol 3k3eMnnap 3asBneHus

nepegaetca KnueHTty. [lata BCTynneHusa B AeicTeBmne [JoroBopa 0 NpeaocTaBieHnn 6aHKOBCKOro
NpoAyKTa onpeaenserca YCNoBUsaMM.,
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2.5. KomnnekcHoe o6cnyxumneaHme KnneHTOB  OCyLLeCcTBASeTCs B COOTBETCTBMM C
3aKoHoaaTenbCcTBOM Poccuinckon degepaumm n JoroBopoM KOMMIEKCHORO 06CNyXnBaHus.

2.6. Onepauunm no npegocraBneHnto 6aHKOBCKMX MNpPOAYKTOB B paMkax Jorosopa
KOMMJIEKCHOro 06CnyXuBaHuUs ocywecTeBnsatoTca baHkom B cooTBeTcTBUMM C [orosBopamm o
npegocrassieHnn 6aHKOBCKOro npoaykta w Tapudamm baHka, AeWCTBYWOWMMWM B Aarty
oCyLlecTB/ieHMs onepauun (NpenocTaBneHns ycryrm), ecnm uHoe He oroBopeHo [JoroBopom o
npegocrtaBneHnn 6aHKOBCKOro NpoaykKTa.

B cootBetctBMM c n. 1 cT. 450 lpaxaaHckoro koaekca Poccuiickonn ®epepaumm CTOPOHbI
AOroBOpwu/INCb, 4YTOo baHK WMeeT nMpaBO BHOCUTb W3MeHeHusd B [lpaBwuia KOMMJEKCHOro
obcnyxmeaHuna, Bknodasa MNMpunoxeHus k MNMpasBmnam KOMMONEKCHOro obcnyxxmnsaHus, n Tapudbl
BaHka.

N3meHeHnsi, BHeceHHble baHkoM B T[lpaBuna KOMMAEKCHOro o6cayxunBaHusl, Ycnosus,
yCTaHoOB/IEHHble [lpunoxeHnsMn Kk [paBMnaMm KOMMJIEKCHOrO 06CAyXMBaHUS, CTaHOBSATCS
obs3aTtenbHbiMM ans CTOPOH, 3aK/IIO4YMBLUMX A0 BBEAEHUS B AENCTBUE YKa3aHHbIX U3MEHEHWUN
Jorosop kKoMmnnekcHoro obcnyxuBaHus, [Jorosopbl 0 npegocTaBsieHMn 6aHKOBCKOro npoaykKTa
(3a nckntoyeHuem orosopa (-oB) 6aHKOBCKOro Bkaaga), No ncredeHmn 10 KaneHZapHbIX gHEN
C pAaTtbl pasMmeweHns baHkoM HOBOW peaakumun lNpaBumn KOMMAEKCHOro o6cayXuBaHusl, B TOM
yucne, coaepxawen HoBble YCNOBUSA, YCTaHOBAEHHble [lpunoxeHusamm K [llpasBunam
KOMMJEKCHoro obcnyxuBaHusa, wu/mnn HoBble [lpunoxeHuna (He coaepxawme yCnoBus
npegocrtaBfieHnss 6aHKOBCKOro BKJlafda), B noapasgeneHusax baHka u/wnm Ha oduumanbHOM
web-calTe baHka B ceTu VIHTEpHeT nNo agpecy Www.rncb.ru.

B cnyuae Hecornacms KnueHTta c uaMeHeHueM MpaBua KOMMAEKCHOro o6cny>XmBaHus, Bkao4yas
YcnoBus, yctaHoBneHHble MpunoxeHnsamu K NpaBmnaM KOMMeKCHOro obcnyxunsaHmsa, Knnent
MMeeT nMpaBO Ha pacTop)XeHue [loroBopa KOMMJAEKCHOro o6cnyXmBaHna B MoOpsiake,
yCTaHOBJ/IEHHOM pa3aesioM 6 MNMpaBui KOMMNEKCHOrO 06CnyXnBaHus.

B cnydae ecnu o BCTynieHUs B CUY U3MEHEHWN, BHECEHHbIX B COOTBETCTBUM C HACTOALMM
NyHKTOM B [lpaBumna KOMMAEKCHOro o6CayXuBaHud, B TOM uucne, B [pUNOXEHUS K HUM,
BbaHkoM He nonydyeHo oOT KnueHTa NMWCbMEHHOE 3asiBflieHMe O pacTopXeHun [orosopa
KOMMJIEKCHOro o0b6cnyxumBaHus, AaHHoe o06CToATeNnbCTBO ABNseTCA cornacMeM KnaueHTa C
U3MeHeHusaMn lpaBun KOMMMIEKCHOrO 06CnyXuBaHuUda, B TOM 4ucne, TNpUAoOXeHUNn K HUM WU
ycnosuin [loroBopa KOMMAEKCHOro O06CAy>XWBaHUS W 3aK/AK4YeHHbIX B €ro paMkKax W Ha
YcnoBusix, YCTaHOBAEHHbIX [lpunoxeHuamm K [MpaBunaMm KOMMAEKCHOro ob6cnyXXmeaHus,
[JorosopoB 0 nNpeaocrasneHn 6aHKOBCKOro NpoayKTa.

N3MeHeHUs, BHeceHHble BaHkoM B Tapudbl baHka, BCTynawT B CUy MO uctedyeHun 5 paboumx
AHen ¢ aaTbl yeeaoMneHns o6 sToM KMEHTOB B COOTBETCTBUM C HACTOSALLMM MYHKTOM.

NHdopmaumna 06 wusmeHeHuax TapudoB baHka posoauTca A0 cBefdeHus KnueHTa nyTem
nybnyHoOro pasmelweHus uHdbopmauum B nogpaspeneHnsax baHka u/wmnm Ha oduumanbHOM
web-calite baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.7. [JoroBop 0 npeAocTaBneHUM 6aHKOBCKOro npoayKTa Ha YCIoBUSAX, YCTaHOBEHHbIX
nobbIM 13 MpunoxeHnin K Hactoawmm [paBunaMm KOMMMEKCHOro O06CAYXWBaHUA, SABAETCA
HeoTbeM/IEMOI YacTbio [loroBopa KOMMIEKCHOro 06CyXMBaHUS.

2.8. B cooTtBeTcTBMM C TpeboBaHMAMWU 3aKoHoAaTenbcTBa PO BaHk yBegomnsieT KnveHTa o6
onepauusax no nepesoay AEHEXHbIX CPeACTB, B TOM UMC/E COBEpLUEHHbIX C WUCMOJSIb30BaHNEM
3N1EKTPOHHbIX CPEACTB NaTexa, B ceayloweM nopsiake.

2.8.1. TllocpeacrteoM npepoctassieHna KnueHTy Bbinucku no Cyety. Bbinuckn no Cuety
npegocrasnaoTcs baHKoM:

- B nogpasneneHmn baHka no 3anpocy KnueHta. KnneHT Bnpase nosiydaTb BbIMUCKY MO
CueTy exegHEBHO, HeOrpaHW4YeHHOEe KONMYeCTBO pa3 B TeueHue AHHA, B Nwoboin aeHb, Koraa
noapasgeneHue baHka ocywecTensger obcnyxuBaHuve dusmdecknx nuy. o 6aHKOBCKOM
pacyeTHON KapTe KnneHT 06s3aH nony4daTb BbIMUCKY B nogpasaeneHnn baHka He pexe o4HOro
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pasa B Mecsl 3a Nepuoa, paBHbI NpeablaylleMy KaneHAapHOMY Mecsily M UCTEKLENn 4acTu
Tekywero Mecsua. KnaneHT cumMtaeTca yBenoMNeHHbIM BaHKOM B eHb MOIyYeHUS BbIMUCKU MO
Cuerty;

- yepes 3/IeKTPOHHO-MpPOrpaMMHble KOMMeKcbl baHka (6aHKOMaTbl, MHTEPAKTUBHbIE 30HbI
camoobcnyxmBaHunsa, WHGOKMOCKM). [locpeacTBOM WMHTEPAKTMBHbLIX 30H CaMoobCnyXuBaHus
BaHk npepoctaenseT KnnMeHTy BO3MOXHOCTb MCMOMb30BaTb CUCTEMY AMCTAHUMOHHOIO A0CTyna
«NHTepHeT-6aHk» (B cnydae 3akntyeHus [jorosBopa Ha o6CnyXmBaHWE K/INMEHTOB B CUCTEME
ANCTaHUMOHHOro goctyna «MHTepHeT-6aHK») M nony4yaTtb BbIMMCKY N0 6aHKOBCKOWM pacyeTHOM
KapTe B NoOpsiAKe, M3/0XeHHOM Bbiwe. Yepe3z 6aHkomaT/mHpokMock baHk npepocTaBnser
KNneHTy MUHU-BbIMUCKY MO 6aHKOBCKOW pacyeTHOM KapTe, B KOTOPYH BKJOYAKOTCA nocnegHue
10 onepauuin, coBEpLWIEHHbIX C MCNOAb30BaHNEM GaHKOBCKOW KapTbl, NOCPeACTBOM KOTOpon (C
nmoMoLlbld KOTOpoin) dopMupoBancsa 3anpoc B 6aHkomaTte/mHdokmocke. B cnyyae ecnum
6aHKkoOMaT/MH(POKMOCK OCHalLeH cepBUCOM «JIMUHbIN KabuHeT», BaHk npegoctaBnseT KnuneHTty
BbIMMCKY MO 6aHKOBCKOM pacyeTHOW KapTe 6e3 orpaHu4yeHMss KonmMyecTBa BKI/IHOYAEMbLIX B
BbIMNUCKY onepaunn (B ciydyae odopMmneHus B cepeuce «JInuyHbln KabuHeT» goctyna k Cuety).
KnueHT BnpaBe nosiydaTb MUHM-BbINUCKY MO 6GAHKOBCKOW pacyeTHOM KapTe /BbIMUCKY MO
6aHKOBCKOM pacyeTHOW KapTe B J/060OM 3/EeKTPOHHO-NPOrpaMMHOM KoMmnjekce baHka
HEOrpaHM4eHHoOE Konn4yectBo pa3 B Te4yeHune AHA.
B 3aBMCMMOCTM OT TEXHONOMMYecKnx ocobeHHOCTer 31eKTPOHHO-MPOrpaMMHOr0 KOMMJeKca
MWUHU-BbINMNCKA/BbINUCKa MOXeT ObITb pacrneyataHa W/WAM BbiBeAEHa Ha 3KpaH KOMMeKca.
KnuneHT cuuTaetcs YBEAOMNEHHDbIM baHkoM B A€Hb NMOoNny4yeHus MVIHVI-BbII'II/ICKVI/BbII'IVICKVI no
CueTy/ 6aHKOBCKOW pacyeTHOW KapTe.

- yepes CucrteMy AUCTaHUMOHHOro paocrtyna <«WHTepHeT-b6aHk» (B c/Ay4yae 3aK/oueHus
Jorosopa Ha  obcnyXumBaHue  KJIIMEHTOB B CUCTeMe  AUCTaAHUMOHHOro  AocCTyna
«MHTEepHeT-6aHKk» KU odopmneHus pgoctyna Kk Cuery/ 6aHKOBCKOW pacyeTHoh KapTte). KnueHTt
BrpaBe rnosy4yaTb BbIMUCKy No CyeTy/ 6aHKOBCKOM pacyeTHOM KapTe B /1t060i i MOMEHT BpEMEHM
B paMKax 3akJ/lloueHHoro [loroBopa Ha 06CNyXMBaHWE KIIMEHTOB B CUCTEME AMCTAaHUMOHHOMO
aoctyna «MHTepHeT-6aHK» HeorpaHM4YeHHOe KOIMYECTBO pa3 B TeueHne gHSA. KnneHT cumtaeTcs
yBeaoOMNeHHbIM BbaHKOM B AeHb NoslydeHus BbInMckK no Cyety/ 6aHKOBCKOM pacyeTHON KapTe;

B BbiNnMcke oTpaxakwTca Bce onepaumn (6e3HannyHble W C  HaJWYHbIMKM  AEHEXHbIMU
cpeactesamm), coseplleHHble No CyeTy/ 6aHKOBCKOW pacyeTHon kapTe KnueHTta, He3aBUCUMMO OT
cnocoba wux coBepweHns (onepauuu, CcoBeplleHHble B nogpasgeneHun baHka, ¢
MCNOMb30BaHNEM  3NEKTPOHHO-MPOrpaMMHbIX KOMIMAIEKCOB, C uMcCnonb3oBaHueM CucTembl
OVNCTaHUMOHHOro goctyna «WHTepHeT-6aHK», B TOProBO-CEPBUCHbLIX MPeanpuUsaTuUsSx m ap.) u
He3aBMCMMO OT MHMUMATOpa coBeplleHns (no pacnopsixeHuto KnveHta mnm no TpeboBaHuio
nony4yaTtens CpeacTs).

OtcyTtctBne B BbiNnucke no CueTy/ 6GaHKOBCKOM pacyeTHOW KapTe onepauuu nepesoaa
AEHEeXHbIX CpeacTs, Ana npoBedeHMs KoTopoh KnumeHT odopmua  COOTBETCTBYHOLLEe
pacrnopsixxeHue, o3HadyaeT oOTKa3 baHka B WCMNONHEHWW [AAHHOrO pacrnopsixeHus (AaHHoe
NoJI0XKeHMe HacTtoAawmnx I'Ipanm KOMMJIEKCHOIo O6CJ‘Iy>KI/IBaHVI9| NMPpUMEHAETCA C YHYETOM TOro, 4TO
B COOTBETCTBUM C NMpaBuIamMu njaTtexHOM CUCTeMbl onepaumn no 6aHKOBCKOM pacyeTHOMl KapTe
MOryT 6bITb OTpaxeHbl B BbiNUcke B TedyeHue 30 KaneHAapHbIX AHeN C aaTbl X HaKTUYeCcKoro
cosepuweHus). WHdbopMmmpoBaHue KnmeHTa O npuYMHaAxX OTKasa OCyLLecTBAsieTcs npwu
obpaweHnn KnneHta B noapasgeneHne baHka, B KOTOpOM pacnopsikeHue 6bino odopmneHo. B
cnydyae odopMeHUs pacrnopsiXXeHuss C mcnosab3oBaHnem CucTeMbl AMCTAHUMOHHOIO A0CTyna
«NHTepHeT-6aHK»  MHOpMauMs O  MpuYMHax  OTKasa npenocrasnseTcs Knunenty
HenocpeacTBeHHO B CncTeMe ANCTaHUMOHHOMO AocTyna «MHTepHeT-6aHK».

06 onepauun, coBepweHHONW C wucnosab3oBaHnem CuUCTeMbl AWUCTAHUMOHHOINO AO0CTyna
«NHTepHeT-6aHK», BbaHK AONONHUTENbHO yBegoMaseT KnneHTa nocpeacTBOM yKasaHUs cTaTyca
3NIEKTPOHHOIr0 AOKYMEHTa O MnepeBoAe AeHEeXHbIX CcpeacTts, chopMmmpoBaHHoro B Cucreme
OUCTaHUMOHHOro pgocrtyna «WHTepHeT-6aHKk». MN3MeHeHme cTaTyCa 3/EeKTPOHHOro AOKYMeHTa
npousBoaAMTCA MO Mepe npueMa, NpoBepKM M WCNONHeHUss BaHKOM AOKyMeHTa O nepeBoje
AEHEXHbIX CpeacTB.

KnueHT, 3aknwoumBwnii [JoroBop Ha 06CIy)XMBaHME KJ/IMEHTOB B CUCTEME AUCTAHLMOHHOIO
poctyna «WMHTepHeT-6aHk» M odopMmBlWNIA focTyn K CuyeTy/ 6aHKOBCKOW pacyeTHOW KapTe,
cyMTaeTca yBegomsieHHbIM baHkom 06 onepaumm no Cuety/ 6aHKOBCKOWM pacuyeTHOW KapTe,
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COBEpLIEHHON C wucnofib3oBaHneM CUCTEMbl AMCTAHUMOHHOro Aoctyna «WHTepHeT-6aHK», B
MOMEHT MPUCBOEHUS 3NEKTPOHHOMY AOKYMEHTY OKOHYATE/IbHOIO CTaTyca, CBUAETENbCTBYIOLLErO
06 MCMONTHEHMM pacnopsXeHus BaHKkoM nnm 06 oTkase baHka B UCMONHEHUM PachopsiXXeHUS.

2.8.2. 06 onepaumn nepeBoda [AEHEXHbIX CpPeacTB, COBEPLIEHHOM C WCNOSIb30BaHUEM
3/IEKTPOHHO-MPOrpaMMHOro komnnekca baHka, BbaHk pononHuTenbHo yBegoMmnseT KnueHTa
MocpeacTBOM  BbldauM 4Yeka Ha OyMaxHOM HocuTene W/wmnm  NOCPeacTBOM  BbiBOAA
COOTBETCTBYIOLWEN MHGOPMaALUMM Ha SKpaH 3MEKTPOHHO-MPOrpaMMHOro kKomnnekca. B cnydae,
KOraa 3/1eKTPOHHO-NPOrpaMMHbIiN KoMnieke baHka gonxkeH 6bin pacneyataTbh YeK Mo onepaunm
nepesofa [AEHEXHbIX CpeacTB M He pacnedatan ero, KnueHT o6s3aH He3amMeanuTenbHO
uHpopMupoBaTb baHK no TenedoHy KOMI-UEHTpa, KOTOPbIA YKasaH Ha 3/1eKTPOHHO-
MporpaMMHOM KOMMJiekce, n obpatnuteca B 6nmxaliwee nogpasgeneHne baHka 3a Noay4YeHUeEM
BbiMMCKM no CueTy/ 6aAHKOBCKOW pacyeTHOW KapTe WM, MNpU  HaJAW4MKU  BO3MOXHOCTH,
pacneyaTtaTtb BbIMMcKy no CuyeTy/ GaHKOBCKOWM pacyeTHOM KapTe, MCNosb3ys 31E€KTPOHHO-
nporpaMMHbin KoMnnekc baHka (ecnn KnueHT coBeplian nepeBos AEHEXHbIX CPeacTB Co
CueTta/ 6aHKOBCKOW pacyeTHOM KapThbl).

KnueHT, COBGpLUVIBUJVIVI onepaunto No nepesoay AEHEXHbIX CpeaCTtTB C WUCNOJ/1Ib30BaHUWEM
IIEKTPOHHO-NPOrpaMMHOro KoOMnjaeKkca, CHNTaeTCd yBeaoM/IEHHbIM baHKkOM 0 gaHHOM onepauunn
HenocpeaCTBEHHO B MOMEHT coBepLueHnda onepaunun.

2.9. baHk Bnpase NpuUOCTaHOBUTb UM MpeKpaTUTb UCNONIb30BaHME KAMEHTOM 31eKTPOHHOro
cpeacTteBa njatexa B Cnydyae HapyweHus KnmeHToM nopsaka WCNOAb30BaHWUS 31E€KTPOHHOro
CpeAcTBa njaTexa B COOTBETCTBUM C AOFOBOPOM.

2.10. KnueHT  cornawaetcs, yTo onepauun, CoBepLlUeHHble C MCnonb3oBaHNEM
AyTeHTVId)VIKaLI,VIOHHbIX AaHHbIX, MNPU3HAKOTCA COBEPLUEHHbIMU KnneHtoM wu ocnapumBaHUKO He
noAnexar, 3a UCKJTIOYEHMEM CllydaeB, NPsSIMO NPeAyCMOTPEHHbIX B 3aKOoHoAaTeNnbCTBe. 40

2.11. KnueHT cornawaeTtcs, YTo MCNOoMb30BaHNE AYTEHTUPUKAUWMOHHbLIX AaHHbIX, B TOM 4yucne
creHepupoBaHHbIX BaHKOM YHWKanbHbiX KoAoB-NoATBEpXAEHWN, HanpasnseMbiX KnueHTy Ha
JloBepeHHbIn HoMep MobunbHOro TenedoHa, SBNASETCS Hagnexawen u  AoCTaTOYHOM
naeHTudmkaumen KnmeHta B ANCTaHUMOHHbIX KaHanax obcnyxuneaHus, NoOATBEPXAEHMEM NpaBa
coBepLlaTb onepauumn 1 3KBUBaNEeHTOM CO6CTBEHHOPYYHOW noanucy KnuneHta.4’

2.12. Tlpwn BbINOSIHEHUM PaCXOAHOM onepauum U/MAn Npu OTKPbITUM HOBOro BaHkoBCKOro
npoaykTta, baHk BnpaBe oCywecTBASATb npoueaypy dotorpadmpoBaHms KnneHta. doTocbeMka
OCYLWECTBNAETCA C UeENbO NoaTBEPXAEHUNA NNYHOCTU KnneHnta n obecneyeHns 6e3onacHoOCTU U
Hagnexawero obcnyxmBaHus KnveHTta, 3awmTthl nNpaB KAMEHTOB OT MOLIEHHWUYECKUX AEACTBUIA
CO CTOpPOHbI TPETbMX NuL. [Onsa noBbilweHmns 6e3onacHOCTM onepauuni no ceonm Cyetam, Knnent
paeT cornacme Ha doTtorpadpuposaHme n MHGOPMMpOBaAHUE ero 0 COCTOSSHMKM CYETOB C MOMOLLbIO
SMS.48

2.13. lMpwn coBepleHMn pacxodHblX onepauuin n/wmam npu OTKPbITUM HOBOro BaHKOBCKOro
npoaykta BaHKOM npeaycMOTpeHO MH@OopMupoBaHue KnuneHTa u/unm npeacrasutens KnuedTta
nytTeMm HanpasneHnsa SMS Ha [loBepeHHbIN HOMep.

Mpwu co3gaHnn pacxoaHbIX onepaunii, nnaTexen, Nnepesoaos, NpU OTKPbITUM HOBbIX BaHKOBCKMX
NPOAYKTOB, NPU COBEPLUEHUN ONepauunii C yxxe OTKpbITbiIMM BaHKOBCKUMUK NpoaykTaMu KnneHTy,
npn O6HOBMAEHUN UNAEHTUDUKAUMOHHbBIX WU/UNM KOHTaKTHbIX AaHHbIX KnuneHTa, BaHk Bnpase
HanpasuTb KnueHTy Ha [loBepeHHbIi HOMep Koa-noaTteepxaeHns. KnmeHT 06a3aH 03ByYUTb
ynoJIHOMOYeHHOMY coTpyaAHUKY BaHka Koa-noarsepi>xaeHus, € Le/iblo ero BHeceHus B
6aHkKoOBCKOE nporpaMmMHoe ob6becneueHune Ans AasibHeuwero 3aBepLieHus
3anpawmBaeMoi KnmeHtom onepaumn.*®

2.14. S%HactoawuM KnvMeHT nNOATBEPXAAeT, UTO O3HAKOM/IEH C WHdOpMauuehn O TOM, 4TO

46 NMyHkT pobasneH Mpukasom N2 281 ot 06.05.2016
47 MyHKT aobasneH Mpukasom N2 281 ot 06.05.2016
48 MyHKT n3MeHeH Mpukasom N2 444 ot 26.06.2018

4 MyHkT aobasneH Mpukasom N2 598 oT 15.09.2017
50 MyHkT fobaBneH Mpukasom N2 110 ot 16.02.2018
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AEeHeXHble CpeacTBa, pa3MelleHHble Ha CyeTe, 3aCTpaxOBaHbl B COOTBETCTBUM C PeaepasibHbIM
3akoHOM N2177-03 ot 23.12.2003 r. «O cTpaxoBaHuMM BKNadoB dusmyeckux nmu B 6HaHkax
Poccuiickon ®epepaumm» B cymme o 1 400 000 py6nen B COBOKYMHOCTM MO AENCTBYIOLWUM
BKM1ladaM M OCTaTKaxX Ha cyeTax puanmyecknx nuu,.

2.15. *[Ipn coBeplueHUN NNaTexel B BanoTe, OTAMYHON OT BantoThl CueTa, HacToAWMM KnneHT
npefocTaBnsieT NpaBo baHKy Mpov3BOAUTL KOHBEPTALMIO AEHEXHbIX CPeACTB no Kypcy baHka
Ha JaTy KoHBepTauuu. lNpu 3TOM, KJIMEHT MOHUMAET M NPUHUMAET BCE PUCKU MOTEPb MpwU
OCYLLECTB/IEHNM KOHBEPCUOHHbIX OMepaLnii.

2.16. HactosiwmM KnueHT noatBepXpaeT, 4YTO O3HAKOMNEeH C MHdoOpMaumern o0 TOM, 4TO
nepegaya KoHduaeHuuanbHoO MHGOpMauMn Ha [oBepeHHbin HoMep TenedoHa, [JoBepeHHbIN
aZpec 3N1EeKTPOHHOM MOYThl BIEYET PUCK HECAHKLMOHMPOBAHHOIO AOCTYyMNa K Takol MHdopMauunm
CTOPOHHUX NNL>2,

3. MpaBa n o6s3aHHocTn PHKB BaHk (IMAO)

3.1. BaHK MMeeT nNpaBo:

3.1.1. >33anpawuBaTth Y KnneHTa CBeAEHUS U AOKYMEHTbI, HEO6X0AUMbIE ANS:

3.1.1.1. CseaeHns u [OKYMEeHTbl, Heobxoaumble An8 wUcnonHeHns bBaHkom TpeboBaHum
3aKoHoaaTenbcTBa Poccuinckon depepaunm, a Tak xxe degepanbHoro 3akoHa ot 07.08.2001 N°
115-03 «O npoTusBoAenCcTBUM nerannsaumm (OTMbIBAHUIO) AOXOA0B, MOSYYEHHbIX MNPECTYMHbIM
nytem, n duHaHCMpOBaHUIO TeppopusMa» (panee - @epepanbHbin 3akoH 115-®3), B TOM
ymucne: AOMOSHUTENbHYI nHbOopMaunio U AOKYMeHTbl 06 onepauunsx C AeHEeXHbIMU CpeacTBaMum
M MHBIM WMYLLECTBOM, WHGOPMAUMIO M JAOKYMEHTbl, HeobxoAuMble AN OCyLleCTBIEeHUS
naeHTudumkaumn KnueHTta, ero npeacraBuTenen, Bbirogonpuobpertartenein n 6eHeduumapHbiX
BNlafenbLeB.

3.1.1.2. WHdopMauunio 1M AOKYMEHTbl, HeobxoAuMble ANS OCyWecTBAeHUs BaHKoM QyHKUUN
BaSItOTHOIO KOHTPOS.

3.1.2. He wucnonHATb nopydeHne KnuneHTa B ciydae obHapyxeHus owunbku, A0NYyLEHHOM
KnneHToM u/unun TpeTbuUM NULUOM NpU yKasaHUW NnaTeXHbIX pEKBM3UTOB, oTkasa KnueHTa B
npegocrtasneHnn nubo npepocrtasneHns KrAMEHTOM HEMOJHOr0 KOMMJeKTa [JOKYMEHTOB
(pekBu3nToB), 3aTpeboBaHHbIX BaHKOM.

3.1.3. He npuHMMaTb K UCMOMHEHUIO pacrnopsxeHusa KnneHTa Ha ocyllecTBieHne onepauni B
Cny4yasx, Korga ocyuwecTtBfieHuMe pacnopsixeHus KnueHTa npoTuBopeuuT nnbo 3anpeweHo
OENCTBYOLWMM 3aKOHOAATEeNbCTBOM Poccuiickon deaepaunn.

3.1.4. N3MeHATb B paMKax [AdencTBylLWero 3akoHogaTtenoctea P® Tapudebl, [MpaBuna
KOMMJIEKCHOr0 06Ccny>XnBaHms.

MHdopmauns o Tapudax baHka wn uaMeHeHUsaX [lpaBun  KOMMNEKCHOro o06CnyXuBaHUS
aosogmtcs no ceegeHuss KnuvenHta nytem  nybnamyHOro pasMeweHumss  uMHdopmauum B
nogpasgenennax baHka u/vnmn Ha opuumanbHOM web-canTe baHka B ceTn NHTepHeT no agpecy
www.rncb.ru.

3.1.5. Hanpasnatb cnocobom (nNo gomMalwHeMy agpecy, paboyeMy agpecy, aapecy 371eKTPOHHOMN
no4ytel nMb6o nMo HoMmepam TenedOHOB, B TOM 4ucie HoMepaM TenedOHOB COTOBOM CBS3M,
¢dakcoB), ykazaHHbIM KnveHToM B AHKeTe, coobLieHmns nHpOopMaLMOHHOIo Xxapakrepa.

3.1.6. B uensix 4ONOMHUTENbHOrO KOHTpoas onepaumun (-1) no Cuety (-am), cosepluaemoh (-
biIX) KnneHtoMm, BaHk wnMmeeT npaso noTtpebosaTb OT KrnueHTa noATBEpXAEHWUA onepauni
(pacnopsixeHns Knuenta) Kogom-lMNoarsepxxaeHnem nmbo COHBCTBEHHOPYYHOM MNOAMNMUCHIO
KnuneHTa B COBOKYMHOCTU C npoLeaypoit doTorpacdmpoBaHmsa KnneHTta>,

5! MyHkT no6asneH Mpukasom N2 110 ot 16.02.2018
52 MyHkT pobaBneH Mpukasom N2 444 ot 26.06.2018
53 MyHKT uameHeH Mpukasom NO 444 ot 26.06.2018
54 MyHKT uaMeHeH Mpukasom N2 444 ot 26.06.2018
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3.1.7. Mpu 3aknw4deHun [oroBopoB, coBeplleHun KnumeHToM onepaumii no cuyety (-am),
OCyLeCTBAATb BMAeo3annch, poTorpadupoBaHmne, ayanosanucb TesiedoHHbIX pa3roBopoB, Npwu
yBegomneHmn KnveHrta o Takon 3anncu. KnmeHT cornawaercs, 4yto baHk BrnpaBe XpaHUTb Takue
3anmcm B TeyeHune 5 (MaTm) netr ¢ MOMeHTa npekpalleHuss OTHOWEHUN C KnneHToMm, a Takxke
MCNo/b30BaTb B KayecCcTBe AO0Ka3aTeNbCTB B COOTBETCTBMM C [paXKaAaHCKMM rMpoueccyasibHbIM
KozekcoM Poccuiickoii deaepaumns.

3.1.8. 3abnokupoBaTtb WM OrpaHMuMTb [OuUcTaHumoHHoe obcnyxumBaHue KnumeHTa, a Takxe
npoeeaeHne onepauun c UCnosibaoBaHMeM [loBepeHHOro HomMepa B MNoapasaeneHusx baHka npwu
HenpenocTasneHn KnuneHToM B BaHK akTyasbHOro v AencTBylowero Homepa MOH6MAbHOrO
TenedoHa.>s

3.1.9. 3abnoknpoBaTb [oBepeHHbIN HOMep KnueHTa no obpaweHuto B MogpasgeneHne baHka
KnuenTta/ [lpeactaButens KAveHTa, MpU YCNOBUM NpPOBEAEHUS YCMewWwHOW wuaeHTuduKaumm
Knuenta/ MpeactaButens knmeHTa. baHk ocyuwectBnsieT 610knpoBKy [JoBepeHHOro HoMepa no
obpaweHuto TNpeacraBuTens KAWMeHTa, NpuW YCIoBUM Hanumuua y [lpeacrtaBuTenss KJMeHTa
COOTBETCTBYIOLWMX MOJIHOMOYNIA, AEUCTBUTENbHbIX Ha Aaty obpaweHusa. briokumpoBka
JloBepeHHOro HoMepa BO3MOXHa TakXe No 3BOHKY KnueHnTa B Konn-ueHTtp (no obpaiieHuto
MpeacrtaButens knveHta B Konn-ueHtp  6nokupoBka  [JOBEPEHHOro  HOMepa  He
ocyuwecTsnsercs).>’

3.1.10. C uenbio MUMHMMM3ALUMN PUCKOB MOLUEHHUYECKMX AENCTBUIA, B Clydyae BO3HUKHOBEHUU Y
BaHka nogo3peHuMn B MCMoNb30BaHMM [JOBEPEHHOrO0 HOMepa TPETbMMM NMUAMM, @ TaKxXe C
uenb mucnonHeHuss TpeboBaHU AENCTBYKOWEro 3akoHoaaTenbcTBa Poccuiickon ®depepauunn,
3abnokupoBaTb JloBepeHHbI HoMep KnneHTa no nHuumnatnsee baHka.>®

3.1.11. Hanpaensitb Ha [loBepeHHbIt agpec 3MeKTPOHHOM NoYTbl AOKYMeHTbl KnuneHTty
(nHdoOpMaumMoHHbIe nucbMa nNo  6aHKOBCKMM  NpoAYyKTaM, 3feKTPOHHble  AOKYMEHThI,
CNpaBKN/BbIMUCKN (NPpU TEXHUYECKOM BO3MOXHOCTM)). KAMeHT HeceT OTBEeTCTBEHHOCTb 3a
NpaBuUbHOCTb U aKTyasibHOCTb [lOBEpEeHHOro ajpeca 3MeKTPOHHOM MOYTbl, COOBLWEHHOr0O UM
BaHky>°.

3.1.12. TlpuoCTaHOBUTb OKa3aHue ycnyrn [lpoueHT OT TMOCTYMJeHUA B Clydae, ecnu
nepeyncneHne [f[eHexHblX cpeacts Ha Cder KiuveHTa, YyKasaHHbIn B 3asBAeHUMM Ha
nepedncneHne ageHexHblX CpeacTs, He npomssoamnnocek 6onee 180 KaneHAapHbIX AHEN.

3.1.13. B cooTBeTcTBUMM C NyHKTOM 11 cTtatbu 7 depepanbHoro 3akoHa N° 115-03 oTkasaTb
KnueHTy B BbLIMOSIHEHWM €ro pacnops>XeHnss O COBEepLUeHUM onepaumm B Clydae
HenpeacTaBrieHus KAvMeHTOM AOKYMeHTOB M (MAn) ceBeaeHWW, npefyCcMOTPEeHHbIX HacCToSAWMUM
JoroBopoM 1 3aKoHoAaTeNnbCTBOM Poccuimckon deaepaumu.

3.1.14. B cooTBeTCcTBMM C NYHKTOM 11 cTtatbu 7 depepanbHoro 3akoHa N° 115-03 oTkasaTb
KnueHTy B BbIMNO/IHEHWM PacCnoOpsXeHWs O COBepLIeHUWM onepauun B ciydae, ecnm y baHka
BO3HMKAT MNOAO3PEHUS, 4UYTO oOnepaums coBepllaeTcss B uUenax neranms3aumm (OTMbIBaHWUA)
[0X0A0B, NOSyYEHHbIX NPEeCTYNHbIM NyTEM, WK PUHAHCUPOBaHUSA TeppopusMa.

3.1.15. B cOOTBETCTBUM C NYHKTOM 1 cTaTbu 6.2 ®OepepanbHOro 3akoHa ot 11.11.2003 N2138-
O3 «O nortepedAx» oOTKa3aTb KjWeHTY B nNpoBeAeHUW orepaumu Mo mnepeBoay AeHEeXHbIX
CpeacTs, onepaumu No TPaHCrpaHWYHOMY MepeBOAY AEHEXHbIX CPeACTB B MOb3y POCCUMCKUX
OPUANYECKUX NNL, UHAMBUAYANbHbIX NpeanpuHUMaTenen, a TakXe WHOCTPaHHbIX rpaXaaH u
vy 6e3 rpaxaaHcTBa, OCYLECTBAAWUNX NpeanpuHMMaTENbCKYI0 AeATeNbHOCTb, MHOCTPaHHbIX
OPUANYECKUX NUL, WMHOCTPaHHbIX OpraHusauuii, He ABASIOWMXCA PUAUYECKUMU NMUaMKU Mo
WHOCTpaHHOMY npasy (Aafnee - WMHOCTpaHHble nuua), nHdbopMaumsa 0 KOTOPbIX BK/OYEHA B
nepeyeHb POCCUMCKUX HOPUANYECKUX UL, NHAUBUAYASbHbBIX NpeanpuHuUMaTenen, MHOCTPaHHbIX

55 MyHKT uameHeH Mpukasom N2 444 ot 26.06.2018

56 MyHKT nobasneH Mpukasom N2 598 ot 15.09.2017

5 MyHKT pobaeneH Mpukasom N2 598 ot 15.09.2017
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v, B OTHOLWIEHUM KOTOPbIX MMEKTCA CBeAeHUs 06 OCyLLeCTBAEHUUM UMW AeaTeNbHOCTM Mo
OpraHuMsaumm W TMpoBeAEeHMIO JfloTepell C HapyleHMeM 3akKoHogaTenbcTBa Poccuiickomn
denepaumu.

3.1.16. PactoprHyTb B OAHOCTOPOHHEM nMopsAkKe AoroBop 6aHKOBCKOro cyeta (Bknaga) cC
KnneHTOM B COOTBETCTBUM C NYHKTOM 5.2 cTaTbn 7 ®enepanbHOro 3akoHa N2 115-03.

3.1.17. be3 npeaBapuTenbHOro yseaomsieHms KnmeHta npnoctaHoBuTbL (BPEMEHHO OFpaHMUYKnTD)
npenocrtaeneHme KnneHTy ycnyr AMCTaHUMOHHOro 6aHKOBCKOrO O6CNYyXWBaHWSl, B TOM 4yucCle
NPUOCTaHOBUTb (BPEMEHHO OrpaHU4YMTb) npueM oT KimeHTa pacrnopsiKeHUn O COBEpPLUEHMMU
onepaunmm no 6aHKOBCKOMY cuyeTy (Bkiagy), NOAMUCAHHbIX aHanoroMm cob6CTBEHHOPYYHOWN
noanucy (3NeKTPOHHOW MoANUCKH), B Cly4vae BbisiBieHUMs BaHKOM B aeatenbHOCTU KnueHTa
NPU3HaAKOB COMHUTENbHbIX ornepaunn (caenok), a Takxe npu HenpeacTtasneHnn KnmeHTom B
BbaHk gononHuTenbHom MHdopMauun (AOKYMEHTOB, CBEAEHMUI), B TOM Yyncne nosicHsowen (-nx)
3KOHOMWYECKNI CMbIC/T NPOBOANMBIX ornepauuni (caenok).

3.2. bBaHk o6s3yerca:

3.2.1. 3auncnatb AeHexHble cpeactBa Ha CueTa He no3gHee AHSA, cneaylowero 3a AHeM
NOCTYNJIEHUNS AEHEXHbIX CPeACTB, BbIMOMHATL pacnops>xeHusa KnueHta o nepeyuncneHun n/vnu
BblAa4e€ AEHEXHbIX CPeACTB C YKa3aHHbIX CLIETOB, a TaKXe npoBoAWTb WMHblIE onepaunn B
nopsake, npeaycMOTPEHHOM [AEWCTBYIOWMM 3akoHoAaTeNnbCTBOM Poccuinckon degepaunun u
Jorosopamu o npefoctaBieHnn 6aHKOBCKUX NPOAYKTOB.

3.2.2. YBegomMutb KnunmeHTa B CpOKM, YCTaHOBMIEHHble nmoan. 2.6 Hactosawmx [lpasun
KoMMaeKcHoro obcnyxuneaHus, KnmneHta o BHeCceHMM un3MeHeHu B [MpaBuaa KOMMIEKCHOro
obcnyxumeaHna wu/vnn Tapudbl baHka, nytem nyb6AnyHOro pasmeleHns uHdopMmauum B
Moapasaenennax baHka n/unm Ha odmumnmanbHoM web-calite baHka B ceTn NHTepHeT no agpecy
www.rncb.ru.

3.2.3. WcnonHsaTb MHble 0653aTenbCTBa No [oroBopy KOMMEKCHOro 06Cy>XMBaHUS.

4. MpaBa n o6s3aHHOCTN KnuneHrta

4.1. KnuneHT nMmeer npaBo:

4.1.1. [loBepuTb pacnopsikeHve CyeToM ApyroMy Juuy B nNopsiake, MNpPefyCMOTPEHHOM
OENCTBYOLWMM 3aKOHOA4ATeNbCTBOM Poccuiickon deaepaunn.

4.1.2 Tlogknw4yaTb/U3MeHATb/OTKAOYaTb ycnyry SMS-uHdopMmupoBaHus B pamkax [orosopa
npeaocTaBfeHUs U WUCMNONb30BaHUSA 6GaHKOBCKMX pacdeTHbIX kapT/ [JoroBopa 6aHKOBCKOro
cueTta/[loroBopa 6aHKOBCKOro BK/1aAa, 3ak/loueHHoro mexay baHkoM u Knnentom.®°

4.1.3 AxTuBMpOBaTb AOCTYN B CUCTEMY ANUCTAHLUMOHHOINO AOCTyna npu noakntodeHnn Cucrtemsl
npeacrtaBuTesieM KAWMEHTA W ynpaBnsaATb AocTynoM B CucteMy AMCT@HUMOHHOrO AocTyna
(HanoMMHaHWe NorMHa n cMeHa napons) nNpm obpalleHmnmn ¢ COOTBETCTBYIOLWMM 3anpocoM B baHk
(B cooTBeTCcTBYIOWEE nogpasgeneHne — pynny obpaboTkm Bxoaswmx 3BOHKOB Konn-ueHTpa
YnpaBneHns Ppo3HMYHbIX npodax W obcnyxmBaHma PHKB bBbank (MAO)) npu ycnosuwu
MONOXUTENbHOMW MAeHTUdUKALMN KIMEHTa U NOATBEPXAEHMS 3anpoca crneunanbHbIM JINYHbIM
KogoM (panee - NNYHbBIA KOA), CAyxXawum ansa mnaeHtudukaumm KnueHta npwu obpauweHun B
BaHk Cc uenbl nonydYeHuss  GuUHaAHCOBOM  WHMOpMauUMM, yKasaHHbiM  KrnuveHTOM B
AHKeTe/3aaBneHnn 0 NpeaocTaBieHnn/ U3MEeHEHUW NIUYHOro Koda, oopMieHHOM KnueHTOM.
3anpoc, noATBEPXAEHHbIA JINYHBIM  KOAOM, TMPU3HAETCS COoBeplieHHbIM KrneHtoM u
ocnapuBaHuio He noanexuTt. Hactoawmm KnmeHT noaTBepXXaaeT CBOe cornacue Ha nposefeHune
ayamosanmcu TenedoHHbIX neperoBopoB Mexay baHkom mn KnmeHToM, B TOM 4ucne npwu
npoBeAeHUMN yKasaHHbIX B HacTOsILLEM MyHKTe neperoBopoB. HacToswmMM CTOPOHbI MPU3HALOT,
YTO YyKa3aHHble B HACTOSLEM MNYyHKTe ayamosanmcm MoryT 6biTb MCNoMb30BaHbl B Cy4e B
KayecTBe A0oKa3aTeNnbCTB B COOTBETCTBUU cO CT. 55 MK PO,

4.1.4 W3MeHATb CBOM yXe MMelwunncs [JoBepeHHbIi HOMep nyTeM rnpenocTaBneHus B baHk
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HOBOrO HOMepa Mo6UNbLHOro TenedoHa A9 NOAKMNIOUYEHUS ero Kak [loBepeHHbIi HoMep. 5!

4.1.5 Ha3HauyaTb MU MU3MEHATb CBOM YyXe CBOM UMeLMNCA [JOBEpPEHHbLIN aApec 31EKTPOHHOM
noYTbl NyTEM MNpeaocTaBfieHns B baHK HOBOro agpeca 3/1EKTPOHHOW MOYTbl ANS MNOAKIHOYEHUS
ero kak [loBepeHHOro agpeca 3/eKTPOHHOM MoyTbl. [pyM HanM4YnUM TEXHUYECKON BO3MOXHOCTU
CMeHa/Ha3HauyeHne [OoBEpPEHHOro ajpeca 3/eKTPOHHOW MO4YTbl BO3MOXHO C WCMNOSIb30BAHMEM
ANCTaHUMOHHBLIX KaHanoB 0OCNY)XWBaHUS B COOTBETCTBUM C [JoroBopoM Ha obcnyxuBaHue
K/IMEHTOB B CUCTEME AMCTaHUMOHHOro gocTtyna «MHTepHeT-6aHK»52,

4.2. KnuveHT 0b6sa3yeTca:

4.2.1. He wucnonb3osaTtb CueTa, OTKpbiBaeMble B COOTBETCTBMM ¢ [orosBopamMu 0
npegocrtaBneHnm 6aHKOBCKMX MPOAYKTOB, 3aK/OYEHHbIMW B paMkax [orosopa KOMM/IEKCHOro
obcnyxneaHus, ans npoeeaeHus onepauumn, CBSA3@HHbIX C OoCyLlecTB/EHNEM
npeanpuHUMaTenbCKON  AEATENIbHOCTM  WAM  Kakux-inbo  onepauui, npoTMBOpevalumnx
OENCTBYOLWEMY 3aKoHoaaTenbCcTBY Poccuiickon ®epgepaunn.

4.2.2. MNpepoctaBnatb B baHK AOKYMEHTbl U AOCTOBEpPHbLIE CBeAeHUs, Heobxoammble baHKy B
COOTBETCTBMM  C  AEUCTBYIOWMM  3akoHozdaTenbCTBOM  Poccuiickon  depepauun  Ans
naeHtTudumkaumm KnmeHta, ero npeacrtasutens, Bbirogonpuobpertatens, 6eHedwuumapHoro
Bfagenbua.

YBepomnate BbaHk 06 M3MeHeHMW cCBeAeHWI, MNpeacTaBNEeHHbIX MpW 3akyveHun [lorosopa
KOMMJIeKCHOro obcnyxuBaHmsa wn (Mnm) B rnpouecce ob6CNyXuBaHUs AN MNpoBeAeHus
naeHtTudmkaumn KnueHTta, ero npeacraeuTens, Bbirogonpuobpetatens, 6eHeduumapHOro
Bnagensua (®.N.0., pekBU3NTOB J[AOKYMeHTa, YAOCTOBEpSIOWEro JIMYHOCTb, ajpeca MecTa
xutenocrea (peructpauum), [oBepeHHOro HoMmepa TenedoHa, [oBepeHHOro ajapeca
3/IEKTPOHHOWM MOYTbl, MOYTOBOIro agpeca M WHbIX AAHHbIX), B TOM 4ucie C npenocTaB/ieHMeM B
BaHk OOKYMEHTOB, MOATBEPXAAMOWMX U3MEHEHUST B COOTBETCTBUM C TpeboBaHMsMM BaHka wu
3aKkoHoAaTenbCTBOM Poccuickon depepaummn, B TedyeHne 7 ceMn KaneHAapHbIX AHEW C AaTtbl uX
W3MEHEHUs, HO He no3aHee AHA ovepeaHoro obpaweHnsa KnveHTta B baHk.

He pexe 1 (ogHoro) pasa B ro noaTBepXxaaTb AEeNCTBUTENbHOCTb CBEAEHUN, NpeaCTaBAEeHHbIX
npu 3aka4YeHnn [oroBopa KOMMAEKCHOro obcnyxmBaHusa un (Mnmn) B npouecce o6cnyxXmnBaHus
AN npoBedeHuMs uaeHTUdukauum KnumeHTta, ero npeactaBuTens, Bbirogonpuobperatens,
beHedunumnapHoro Bnagenbua. OTCYyTCTBME TMUCBMEHHOrO YyBeaoMaeHnss oT KnumeHTa no
ncrtedeHnMn roga C AdaTbl MNpeacTaBfieHMsa CBeAeHW UM KaXAaoro nocseaywwero roaa
CBUAETENLCTBYET O MOATBEPXAEHUU KINEHTOM AENCTBUTENbHOCTUM M aKTyaslbHOCTU CBEAEHUN,
npeacrtaB/ieHHbIX MpUM  3akadYeHun [oroBopa KOMMJEKCHOro obcnyxueaHms u  (mnm) B
npouecce obcnyxmeaHus aAna nposeaeHus wuaeHtTudukaumm KnueHTa, ero npeacraBuTens,
Bblrogonpuobpetartens, 6eHedunumapHoro snagenoua.

CamocTosaTenbHO A0 3aktoyveHns [loroBopa KOMMAEKCHOro 06CnyXuBaHnsa Man Ao COBEpLUEHUS
baHKkoBCKOM onepaumu npeacraBnATb B baHK cBeaeHus o BbirogonpuobpertaTtene, To eCTb O
nvue, He aBAsIoWEeMCs HENOCPEACTBEHHO YYaCTHUKOM Ornepaunmn, K Bbiroae KOTOporo AencTByeT
KnueHT, B TOM unc/ie Ha OCHOBaHWUM areHTCKOro Aorosopa, AOroBOpOB MOpPYyYEHUSA, KOMUCCUU U
[OBEPUTENIbHOIo ynpassieHus, Npu NpoBeAeHMN onepauuin C AeHEXHbIMU CpeaCTBaMuM U UHbIM
umyliectsoM. HenpeacrtasneHne B baHk cBegeHUn 0 BbirogonpuobpeTtatensax SBNSETCH
coobueHneM KnueHta 06 OTCYTCTBMU TaKOBbIX.

CamocTosTenbHo coobwaTte 0 pmM3nyeckom auue, oTAMYHOM OoT KnmeHTa, KoTOpoe NpsiMo Uau
KOCBEHHO KOHTpPOAMpPYeT aAenctBus KnumeHTa, B TOM 4YuCNe MMEET BO3MOXHOCTb OMNpeaensTb
pelweHuns, npuHuMaemble KnmeHtom. HenpeacrtaBneHue B baHk cBeaeHUn 0 TakoM dU3NYECKOM
nvue gasnsetca coobweHnem KnmeHta, 4yto 6eHedumumapHbiM Bnagenouem KnuveHta asnasertcs
cam KnuneHr.

HenpenctaBneHne bBaHKy cBefeHUI A O NPoOU3OLWIEALIUX W3MEHEHUSX, paBHO Kak MU
HenpeAcTaBfieHMe NOATBEPXKAEHMS 06 OTCYTCTBMU YKasaHHbIX U3MEHEHUN, CBUAETENbCTBYeT 06
aKTyaslbHOCTM W [0CTOBEPHOCTU MNpPeACTaBNEHHbIX B Uensx UAeHTUdUKauMn AOKYMEHTOB W
CBeAeHUW, B CBSI3M C 4yeM bBaHk He HeceT rpaxAaHCKo-NpaBoOBOM OTBETCTBEHHOCTU Mpwu
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COBEPLUEHNN Onepaunii, HanpaBieHUM PUANYECKN 3HAUMMON MHDOPMALMKN C UCMOSIb30BAHNEM
JaHHbIX JOKYMEHTOB N CBEAEHN53,

4.2.3. lMpepoctaBnaTb baHKy, BbINOAHAKOLWEMY (YHKUMM areHTa Ba/lOTHONO KOHTPOAs, BcCe
HeobxoaMMble [AOKYMeHTbl WM uHdbopMauuto 06 ocywecTBneHun onepauui no CueTtam,
YKasaHHbIM B HacTtoawmx [lpaBmnax KOMMNAEKCHOro o06Cny>XunBaHus, B YCTaHOBJIEHHblIE
3aKoHoAaTeNnbCTBOM Poccuinckon degepaunm Cpoku.

Mpn ocCywecTBAeHMN oOnepauuil, YyKasaHHbIX B HACTOSAWEeM nOoAMNyHKTe, KnueHt
npepoctasnsaeT B baHk cneayrowme AOKYMEHTbl U MHpOpMaLnIO:

- NpY CNUCaHUM B MOJIb3Y Hepe3naeHTa MHOCTPaHHOM BantoTbl MM BantoTbl Poccminckom
Qdepepaumn co cyetoB KnmeHTta, npu npeaocTaB/ieHMM MM 3aiMa Hepe3uaeHTy Mo A0roBopy
3armMa, KnueHT npeacraensgetr B baHK 04HOBpPEMEHHO C pacYeTHbIM AOKYMEHTOM MO onepauuu
A0roBop 3akMa (3ak/toyYeHHbIn Mexay KNMeHTOM 1 Hepe3naeHToM);

- npn cnucaumm KnuveHTOM B NOMAb3y Hepe3naeHTa MHOCTPAHHOW BasloTbl WMAWM  BantoThbl
Poccuiickonn ®degepaumm CO CBOMX CUYETOB MNpW MpPeaocTaB/IeHUM 3aiMa HepesuAaeHTy 1o
[OroBopy 3aliMa, cymMma 06s3aTtefnbCTB KOTOPOro paBHa WM MpeBbllaeT CyMMY, YKa3aHHY B
absaue 2 nyHkta 4.2. WHcTpykumu LenTpanbHoro 6aHka Poccuiickon ®epgepaunm oT
16.08.2017 N° 181-N «O nopsigke npeacrtaBieHuMs pe3naeHTaMm U HepesuaeHTaMu
YMOMHOMOYEHHbIM 6aHKaM NoATBEPXAAKWNX AOKYMEHTOB U MHGMOPMaLMKU NPpU OCYLLECTBIEHUN
Ba/NIOTHbIX oOMepauuini, 0 eaunHbiX ¢GopMax y4yeTa M OTYETHOCTM MO BaJIOTHbIM oOnepauusm,
nopsiake U cpokax ux npeacrasneHunsa» (fanee — NMHctpykuma N2 181-U), KnuneHT npeacrasnset
OOroBop 3alMa m mHdopmauunto 06 oxmagaembiX CpoKax penaTpuaumm MHOCTPAHHOW BaskoThl
n/vnn BantoTbl Poccuiickon ®epepaunn. Ecnn nHndopmaums paHee bbiia npegocraBneHa B baHk
N He n3MeHeHa, NOBTOPHOE ee NpeAoCTaB/IeHMe He OCYLLECTBISEeTCS;

- NpW 3a4YUC/IEHMN MHOCTPAHHOM BastoTbl MAK BankoTbl Poccuiickon degepaunm Ha CBOM cyeTa
no onepauun, CBA3aHHOM C BO3BPaTOM 3aMMa, OCYLLECTBNEHNEM MPOLEHTHbIX U MHbIX MaaTexen
Hepe3naeHTOM Mo A0roBopy 3arma, KnueHT coobuwaer nHdOpMauMiO O Ha3HAYEeHMW TaKoro
niaTtexa u CBeAeHUs 0 A0OroBope 3aMMa, YKasaHHble B MyHKTe 3 npuaoxeHus 2 K NHCTpyKuumn
N 181-N, B cpok He no3gHee 30 (TpuauaTtn) paboumx AHeRn, nocne AHA 3a4YnUcneHus
WHOCTPaHHOM BasntoTbl UM BanoTbl Poccunckon denepaunm Ha ero cyer.

Mpeacrtaenate B baHk cBeaeHnsa U AOKYMeHTbl, HeobxoauMble ANs MCNonHeHuss BbaHkoM
TpeboBaHMn 3akoHoadaTenbcTBa Poccuiickon depepaumm, a Tak xe deaepanbHoro 3akoHa N2
115-03, B TOM u4ucne npeacTaBndaTb CBeAEHUA W OOKYMeHTbl B oO6beMe n B CpOKM,
yCTaHOB/IEHHble 3anpocoM baHka. %4

4.2.4. lMNpun yctaHoBneHun baHkoM dakTa OwWMOBOYHOro 3aUUCNEHUS AEHEXHbIX CPeacTB Ha
CueT, B TOM u4uncne, CPeAcCTB, 3a4uCiieHHblX Ha CuyeT 6e3 yCTaHOBAEHHbIX 3aKOHOM WM WHbIMU
NpaBoBbIMW aKTaMW WUWN CAENIKON OCHOBaHUW, KNWMeHT HacTosawmnM nopy4daeTt baHky coctaBnsatb
OT CBOEro WMMEeHW njaTexHble MOpPyYeHUss Ha nepedncneHne B Te4yeHue Ccpoka AencrTeus
Jorosopa KOMMIEKCHOro 06CnyXunBaHMSA OWMOOYHO 3a4MCNEHHbIX AEHEXHbIX cpeacTB co CuyeTa
Ha OCHOBaHWW 3asfBNeHUs Ha OTKpbiTMe 6aHKOBCKOro cyeta/Bknaga 6e3 AOMNOMHUTENLHOMO
pacnopsixeHns KnueHta (3apaHee fAaHHbIM  akuenT) B  Nopsake, YCTAaHOBJIEHHOM
3aKkoHoAaTenbCcTBOM Poccuiickon ®epepaunun. Mo ykasaHHbIM cymMMaM BaHK He B3uMaeT nnaTty
3a UX nepeyuncrieHume.

4.2.5. Hactosawmm KnuneHT npepoctaensdeTr baHky npaBo Ha cnucaHue co CyeToB B TeueHue
cpoka genctems [JoroBopa KOMMAIEKCHOr0 06CNy>XMBaHUA Hanoros, C60poOB U MHbIX MiaTexen,
YCTaAHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon ®depgepaunn, B nMnopsagke w  cnaydasx,
npeaycMOTpeHHbIX AENCTBYHOLWMM 3akoHoZaTenbCTBOM Poccuinckon ®egepaunn, Tapudamm
baHka, HacToawmMmu [lpaBunamm KOMMJEKCHoro obcnyxmBaHma U YcnoBuamm  (6e3
OOMONTHUTENIbHOIro pacnopsXeHuns 3aaBnenns) KnueHta (3apaHee AaHHbIM akuenT).

4.2.6. 3HaKOMUTbLCS C YCNoBuMsSIMM  aencTteytowmx Tapudos, [MpaBuna  KOMMAEKCHOrO
06Ccny>XXnBaHNA N CaMOCTOSITENIbHO OTCNEXMBATb UX U3MEHEHUS, O KOTopbix BaHk yBeaomnser
nytem ny6JuMYHOro pa3MelleHnss WHdopMaumMnm B noapasgeneHusx baHka uw/unu  Ha
odmunanbHOM

web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.
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4.2.7. KnneHt ob6asyetrca WCMONHATb WHble ob6s3aTtenbctBa no [OroBopy KOMMJIEKCHOMO
obcnyxmnBaHus.

4.2.8. KnneHT 0653yeTCcst KOHTPO/MPOBATb Onepaummn ¢ AeHEXHbIMU CpeacTBaMm, CoOBepLllaeMble
no ero CyetaMm. B 3tux uenax KnueHT o6a3yetrca nonydaTb B MOpsAKe M B CPOKM,
yCTaHoBNeHHble noan. 2.8 Hactoswmx [Mpasun, BbINMCkM no CyeTaMm, noaTBepXaawoLme
ncnonHeHne baHKoM pacnopsixeHuit KnneHTa B OTHOLIEHMWN AEHEXHbIX CPeAcTB, HaXoAsaLwmXcs
Ha Cuyetax, wnnM oTka3z baHka B WCNONHEHWM pacnopsbkeHMin KrnneHTa, a Takxe
noaTeepxxaatowme ucrnosiHeHne baHkom TpeboBaHuiM nonydyaTenen CpeacTs.

4.2.9. ObecneunTtb 6e3onacHoe XxpaHeHMe AyTeHTUMUKAUMOHHBIX [daHHbIX, B TOM 4ucne
WCK/TIOUMB AOCTYN K HUM TpeTbux nuu. B cnyyae Komnpometaumm AyTeHTUPUMKALMOHHBIX
NaHHbIX HE3aMeaNUTENbHO YBEAOMUTb BaHK aANnsa Ux nameHeHus. s>

4.2.10. MUcnonb3oBate Koa-noATBEpXAEHUS  TONbKO AN  MNOATBEPXAEHUS  Takux
TpaH3aKuun, KoTopble KNMEeHT MMeeT HaMepeHue MpoM3BEeCTU WM yxe nepepan baHky B
KauecTBe nopyvyeHus.%

4.2.11. CoobuwaTb B BaHk nyTeM ocyllecTB/ieHMsa 3BOHKA B Kon-UeHTp wuan npuv JINYHOM
obpaweHun B TlogpaspeneHne baHka MHbOpMauuio, KoTopas ctana masectHa KnumeHTty 06
yTepe/kpaxe Kaptbl, [oBepeHHOro HoMepa ([JoBepeHHOro HOMepa TpeTbero nauua),
HECAHKLMOHMPOBaHHbIX TpaH3aKuMaxX No ero cyetam (No cyetam 3-ux nnu).

4.2.12. CTOpOHbI AOroBOpUAMCL O TOM, 4YTO NpU NpeaocTaB/ieHMn HOBOro BaHKOBCKOro
npoaykta KnveHTy unu npu CoBeplleHUMW ornepauui no yxe AencteyroweMmy BbaHkoBckoMmy
NpOAYKTY, Hanuumne [loBepeHHOro HoMepa y KnneHTa asnaerca obasatenbHbiM. Ecnn KnueHT He
Nonb3yeTcs ycnyramm MobunbHOM CBA3M, Npu NpefocTaBieHMn HOBOro BaHKOBCKOrO npoAaykTta
Wnu coBeplieHun KnneHTOM onepauui no yxe aeincreyroweMy BaHKOBCKOMY npoaykTy BaHk
BrpaBe ocyLecTBuUTb oTorpadmpoBaHne KnmeHta B AeHb COBepLUEHUS onepaunn®’,

4.2.13. MopyunTb BaHky 3abnoknpoBaTb [JOBEPEHHbLIN HOMEpP, NMPU €ro yTepu/Kpaxe uim
B ApPYyrnx cnydasaXx, KOTOpble CTa/in W3BECTHbI KJ'IVIEHTy M noBneKIn K KomMnpoMeTauunmn
JoBepeHHOro HoMmepa, nyTeM sAu4Horo obpalwleHua B noapasneneHve baHka wau npu
OCYLLECTB/IEHMN 3BOHKa B Koni-LeHTp.

4.2.14. Mopyuuntb BaHky pa3bnokunpoBaTb [JOBEpPEHHbIN HOMEpP MU NMpeaoCTaBUTb HOBbIN
MOBUNbHBIN HOMep AN9 NOAKSIYEHUS ero Kak [JoBepeHHbIt HoMep npu AM4YHOM obpalieHun B
MoapaspeneHne baHka.

4.2.15. O64a3yeTtcsa CBOEBpPEMEHHO yCTaHaB/MBaTb AOCTYrMHblE obHOBNEHNA
OnepaunMoHHOM CUCTEMbI W TMPUNOXEHUA Ha cBoeM TenedoHe/MobunbHOM YCTpPONCTBE,
ncnonblyemMoM AN NOAKAYeHus [oBepeHHOro HoMmepa KnueHTa. MWcnonb3oBaTb Ha
TenedpoHe/MobUNLHOM YCTPOMCTBE COBPEMEHHOE aHTUBMPYCHOE MporpaMMHoe obecreveHue um
CBOEBpPEMEHHO YCTaHaB/MBaTb Ha Hero 06HOBNEHNS aHTUBMPYCHbIX 6a3.

4.2.16. Ob6s3yeTcs He  ycTaHaBauBaTb Ha  TenedoHe/MobunbHOM  YCTpPOWCTBE,
NCronb3yeMoM pnas noaknwyeHumss [loBepeHHoro HoMmepa KnumeHTa wam mMcnoab3yemMoM Ans
noakntoveHms Kk Cncreme «MHTEepHeT-6aHK» HENULEH3NOHHbIE ONepaLMOHHbIE CUCTEMbI, TaK KakK
3TO OTKJIOYAET 3aLUTHbIE MEXAHU3MbI, 3a510XKEeHHble Npomn3BoguTeneMm MobunbHoOM nNnatdopmMsl.

4.2.17. 0O64a3yeTcs He ycTaHaBAuBaTb Ha MOOGWNbHbLIA TenedoH WA MHoe MobunbHoe
YCTPOWCTBO, Ha KOTOpoe BbaHk oTnpaBnseT KoAbl-NOATBEPXAEHUS, NMPUIIOXEHUS MO CCblIKaM,
NOYYEHHbIM OT HEU3BECTHbIX KNMeHTy MCTOYHUKOB.

4.2.18. 0O6sa3yeTcs He nogknw4aTbca K Cucteme «UHTepHeT-6aHk» uvepe3 Wi-Fi Toukmn
nybnanyHoro Aoctyna, KoTopble He TpebylT maeHTMdukaumm npu nogknyveHun (BeBoaa Ans
NOAK/IKOYEHNS NEePCOHAaNbHbIX UMEHU N Mapons).
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4.2.19. 0O6s3yeTcs He nmepegaBaTb TPETbMM NMuaM/ He ocTaBnsaTb 6€3 npucMoTpa CBOWM
TenedoH/ MobunbHoe YCTPOMCTBO, MCNO/b3yeMble ANs noakntoyeHns [oBepeHHOro HomMepa.

4.2.20. O6sa3yeTcs npepocTtaBuTb B bBbaHK HOBbIM agpec 3/eKTPOHHOW noyTbl AN
NOAK/TIOYEHMS ero Kak [JoBepeHHOro agpeca 3/1IeKTPOHHOW MOYTbl MPU JIMYHOM ObpalleHun B
MoapasaeneHne baHka. [lMpu HaNMUMM TEXHMYECKOW BO3MOXHOCTM CMeHa [loBepeHHOro agpeca
3/1EKTPOHHOW MOYTbl BO3MOXHbI C UCMOSb30BaHNEM [ANCTaHUMOHHbBIX KaHasnoB 06CNYyXWUBaHMS B
paMKax 3akjtodeHHoro c KnuneHtom [oroBopa Ha o06cCnyXuBaHuMe KIIMEHTOB B CUCTEME
ANCTaHUMOHHOMO A0CTyna «MHTepHeT-6aHK» %8,

5. OTBeTCcTBEHHOCTb CTOpPOH

5.1. CTOpOHblI HECYT OTBETCTBEHHOCTb 3@ HEHaA/1exallee UCMNoJIHEHME CBOUX 06513aHHOCTEN B
COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuiickom ®degepaunm, ycnosusasmm  [lorosopa
KOMMMJIEKCHOrO O6CNy>XWBaHUS U 3aK/IlOYEHHbIX B €ro pamMkax [loroBopoB O NpeaocTaB/ieHMU
6aHKOBCKOIro MpoaykKTa.

5.2. Bo3BpaT AeHeXHbIX CpeacTB, pa3MelleHHbix Ha CuyeTax, obecneumBaeTcs nyTem
OCYLLeCTB/SIEMOr0 B COOTBETCTBUMM C AEWCTBYIOLWMM  3aKoHOAATeNbCTBOM  POCCUMMCKOM
depepaunn 0653aTeNbHOrO CTpaxoBaHUA BkNaAoB. baHk rapaHTMpyeT BO3BpaT AEHEXHbIX
CPEeACTB M BbINAATY HAYMCNEHHbIX NPOLLEHTOB MO HUM B COOTBETCTBMMU C ycnosusamu [lorosopa (-
0B) O npepoctaBneHnn 6aHkoBckoro (-ux) npoaykta (-0B), CBepx CyMM, Noanexawmx
BO3MELLEHMIO B COOTBETCTBUM C AEUCTBYIOWMM 3aKoHoAaTeNnbCTBOM Poccuinckon ®depepaunu o
CTpaxoBaHwuu BknagoB dusnyeckux nvy B 6aHkax P®, BcemMn npuHagnexawmmm bBaHky
AEHeXHbIMU CpeACTBaMMn, a TakXe MMYLLECTBOM, Ha KOTOpOe MOXET 6biTb 06palleHo B3biCKaHue
B COOTBETCTBUW C AEMCTBYIOLWMM 3aKOHOAATeNbCTBOM Poccumnckon denepauun.

5.3. baHK rapaHTupyeT TalhHy 06 onepauusix, O cyeTax W BKAagax cBoux KnmeHToB u
KOppecrnoHAEeHTOB B COOTBETCTBMM 3aKoHoZaTenbCTBOM Poccuiickon ®degepaumn. baHK
npefocTasfigeT CNpaBKM Mo onepaumsaMm un cyetam KnuveHTa TpeTbMM sinbaM TONbKO B Ciydasx,
npeaycMOTpeHHbIX AeNCTBYIOWMM 3aKkoHo4aTenbCTBOM Poccuiickon depepavumu.

5.4, BbaHK He HeceT OTBETCTBEHHOCTWU, ecnu onepauun no CuyeTy 3anepXKXUBAKOTCS B
pesynbtate owmnbok KnneHTta n/unm TpeTbuX Nul, LOMYLWEHHbIX MPU 3anojiHEHUN MNaTEeXHbIX
pPEKBU3UTOB nosiyyatens npu odopMmieHnn KanmeHToM u/mnm TpeTbMMM Nmuamm pacropsiXeHus
Ha nepeyuncneHne eHexHbIX cpeacTs co CyeTta U APYrnX 3aAepXXeK, BO3HUKLWMUX He MO BUHE
baHka.

5.5. BaHk n KnmeHT ocBo60XAal0TCs OT MMYLLECTBEHHON OTBETCTBEHHOCTM 3a HEUCMNOJIHEHMNE
/NN HeHagnexallee ucnosiHeHme obsasatenbCcTs No [oroBopy KOMMAEKCHOro 06CnyXnBaHms 1
3aKJ/IIOYEHHbIM B €ro pamkax [loroBopaM o npeaoctaB/ieHnm 6aHKOBCKMX MPOAYKTOB, €CNiM OHO
BbI3BaHO obcTodATenbCcTBAMMU HenpeoAosIMMON CUnbI, T. e. ype3BblYaHbIMMU 7]
HenpenoTBpaTUMbIMK O6CTOATENBCTBAMU, B TOM 4YUCAE CTUXUNHBIMU SBAEHUSMU, BOEHHbIMU
OENCTBUSMU, aKTaMM OpraHoB BAacTtu. [Npu BO3HUKHOBEHUW O0O6CTOATENLCTB HEMPEOAOSTMMOWM
cunbl CTOpoHa AosmkHa B TeveHue 3 (Tpex) pabouunx gHen nponHdopMmnpoBaTb APYryto CTOPOHY
B NMUCbMEHHOI hopMe 0 HEBO3MOXHOCTU MCNOHEHNA 0653aTenbCTB NO [JOroBOpPY KOMMEKCHOMo
obcnyXxmBaHUA M 3aK/IlOYEHHbIM B ero pamMkax [loroBopaM O npeaocTtaBneHUn 6aHKOBCKMX
MPOAYKTOB.

5.6. KnueHT HeceT OTBETCTBEHHOCTb 3a MpefoCTaB/ieHWe JI0OXHbIX UM 3aBedoMOo
HeAOCTOBepHbIX CcBedeHU o cebe B COOTBETCTBMM C [AENCTBYIOWMM 3aKOHOAATE/bCTBOM
Poccuiickon ®egepaunn. B cnyvae npegocrasneHns KIMeHTOM HeAOCTOBEPHbIX WM HEMOHbIX
cBefeHnii, nosnekwmnx yboiTkn BaHka, baHK MoxeT B3bickaTb C KnMeHTa KoMneHcauuto B Lensx
NMOKPbITUSA AAHHbIX Y6bITKOB.®?

5.7. BaHK He HeceT OTBETCTBEHHOCTWM 3a [encTBuMa onepatopa MoOb6UNbHOM CBA3M,
npeaocTaBmBLLUEro HoMmep MobunbHoro TenedoHa KnueHTy, KOTOpbI onpeaeneH KnneHToMm, Kak
JoBepeHHbIn HOMep. T[lopsfok npeaocTaBfeHMss MOOWIbHOMO HOMepa W ero Ha3HadeHus
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TPeTbMM NnuaM, ONpeaensieTcss HeNnoCpeACTBEHHO B A0OroBope mMexay KianmeHToM u onepaTopoM
MobunbHOM cBs3W. B cnyvae ecnm MobunbHbIn HOMep TenedoHa KnueHTa 6bi1 HasHaueH
oriepatopoM MO6UNBLHOW CBSA3M ApyroMy @GU3NMYECKOMY Auuy BO WCMNOSIHEHWE YCNOBUMA
COOTBETCTBYlOWEro Aorosopa, baHk mmeeT npaBo OTKIOYUTL [loBEpeHHbI HOMep KnuneHTa C
OAHOBPEMEHHbIM MOAK/OYEHNEM €ro HOBOMY BJflagenbuy MpW YC/IOBUM, YTO HOBbIM Brageney
HoMepa MobunbHOro TenedoHa sBnsSeTcs KnMeHToM baHka v nogan B baHk 3asBreHue o
noAKtUYEHUM HoMepa MoBUbHOro TenedoHa, Kak JoBepeHHbIli HoMep. 70

5.8. baHk He HeceT OTBETCTBEHHOCTW B cnydae, ecnn uHgopmaumns o Cuetax Knuenta, Kapte,
Kopmax-noareepxaeHus, naponsx Cucrembl «NHTepHeT-6aHK», WM nNpoBeAeHHbIX KnneHTom
onepauusix, CTaHeT M3BECTHOM WHbIM NuuaM B pes3ynbTaTe HenobpOCOBECTHOrO BbIMOJSIHEHMUS
KNMeHTOM yCnoBMii MX XpaHEHUS W WCNONb30BaHUS U/MNM MNPOCNYLMBAHUS WAW MepexBaTa
MHdOopMaUnm B KaHaslax CBA3N BO BPEMSA MUCMOSb30BaHUS 3TUX KaHas10B.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauumn, nposoammble B MNMogpasgeneHnsax baHka
M B [INCTaHUMOHHbIX KaHanax OGCJ’IY)KVIBaHVIFI C ucnonb3osaHmem Kogos-noaTeepxaeHus.

5.10. KnneHT gaeT cBoe cornacme Ha ocyuwectsieHme baHKOM Npu 3aKN4vYeHUU HacToswero
JoroBopa, coBepweHun KnmeHtom onepaummn (-n) no Cuety (-am) dotorpadumpoBaHmsa cebs,
AanbHenwero xpaHeHuss baHkoM doTorpaduin, a TakKXe Ha pacrnpoCTpaHEeHMEe XpaHSLWKnxcs
doTorpachuin B cnydyasax, npeaycMOTpeHHbIX HacTosawuMm [JoroBopoM M B COOTBETCTBUM C
TpeboBaHMAMU AENCTBYIOWEro 3akoHoAaTenbCTBa. KAneHT noaTBepxAaeT CBoOe corjiacMe Ha
nposegeHne baHkoM Buaeosanucu, doTtorpadmupoBaHUas U ayamosanucu  TenedoHHbIX
pasrosopoB Mexay baHkom wun KnmeHTOM. YKasaHHble Buaeosanucu, dotorpadum un
ayamosanumcy MoryT 6biTb MCMOJSb30BaHbl B CyAe B KadecTBe AoKa3aTeNbCTB B COOTBETCTBUU C
paXAaHCKMM MpoLeccyasnbHbiM KoaekcoM Poccuitckoit ®epepaumnmn’t,

6. Mopsaok pacTtop)xeHusa [loroBopa KOMIMJIEKCHOro o6cny)xuBaHus

6.1. PactopxeHune [oroBopa KOMIMIEKCHOrO 06CAY>XMBaAHMUS OCYLLECTBASAETCS HA OCHOBAHUMU
OopuUrMHana MUCbMEHHOro 3aaBneHumss KnueHta no @opMme, yCTaHOBNEHHOMW bBaHKOM
(NMpunoxenune 10), nognnucaHHoro KnneHToM cob6CTBEHHOPYYHO M UCMOSIHEHHONO Ha GyMaxKHOM
HocuTene. PacTtopxeHune [loroBopa KOMMJEKCHOrO obcnyxXmBaHus Bnedyet 3a coboi
npekpaweHne AeNCTBMS BCEX 3aK/YEHHbIX B ero pamkax [JoroBopoB O npeaocTaBneHUU
6aHKOBCKOro npoaykTa.”’?

6.2. PactopxeHue oTaenbHoro [lorosopa o0 npepocraBneHMn 6HGaHKOBCKOro nNpoaykTa,
3aK/I0YEHHOro0 B paMkax [oroBopa KOMMIEKCHOro 06CnyXuBaHWS, He BfleYeT pacTopXeHue
Jorosopa KoMmniekcHoro ob6cnyxuBaHusa. [lMopsaaok pacTtopXxeHus oTaenbHoro J[Jorosopa o
npenocrasneHn 6aHKOBCKOro npoAyKTa, 3aK/l4YeHHOro B paMkax [loroBopa KOMMAEKCHOro
obcnyxunBaHus, onpeaeneH YCnoBuaAMNU, SBASOWNUMUCS [PpUIOXEHUEM K HacToswum MNpasunam
KOMMAEKCHOro 06CcnyxuBaHus.

6.3. 3akpbiTve CueToB M BO3BpaT KinueHTy ocTaTtka AeHexHblx cpeacts co Cuyeta (-0B)
OCYLLUEeCTBASAETCA B MNOpsSAKe U B CPOKW, YCTAHOBJIEHHbIE 3aKOHOA4ATEeNbCTBOM Poccuinckon
depepauun n [oroBopoM O npeaocTaBneHMM 6aHKOBCKOrO MpPOAYKTa, 3aKNOYEHHbIM Ha
Ycnosusax MNMpunoxeHnn K HacTosawmm MNMpasunam KOMNAEeKCHOro o6cnyxumBaHus.

7. 3aknoumTesnbHble NOoJI0XKEeHUA

7.1. [oroBop KOMMNEKCHOro o6CnyXuBaHUS BCTynaeT B cuny C aaTtbl Akuenta baHkoMm
odepTbl, cogepxawencsa B AHKeTe (parTa, ykasaHHass B COOTBETCTBYHLWEM pasgene AHKETHI,
3anosIHAEeMOM COTPYAHUKOM BaHka) 1 aeicteyeT 6€3 orpaHuyeHns cpoka.’3

7.2. Cnopbl, BO3HUKaOWMe 13 [JoroBopa KOMMIEKCHOro 06CNyXMBAHMSA U 3aKJIOYEHHbLIX B
ero pamkax [loroeopax o npegocrtaBneHun 6aHKOBCKOro NpoAyKTa, nogniexart pacCMOTPEHMUIO B
cyfAe B COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuitckon degepaumn.

7.3. Bo BceM, uTO He npepycMoTpeHO [1oroBOopoM KoMMnekcHoro obcnyxusaHus, CTOpPOHbI
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PYKOBOACTBYHOTCS AEMACTBYIOLWMM 3aKOHOAATENbLCTBOM Poccuinckon degepaunn.

7.4. Bce wu3MeHeHus u gononHeHus [paBun KOMMAEKCHOro obcnyxuBaHus, YcCioBui
OEeNCTBUTENbHbI, €C/IN OHW COBEpPLUEHbl B COOTBETCTBMWU C TpeboBaHMAMM noan. 2.6 HACTOALWMX
MpaBwua KOMMNIEKCHOro 06Cny>XXnBaHus.

8. MpunoxeHunna k NMpaBuiamMm KOMMJIEKCHOro o6cny>xnBaHusa

Cnepyrowme MNpunoxeHns SBASIOTCS HEOTbEMIEMOIN YacTblo HacTOAWMX MpaBua KOMMANEKCHOro
obcnyxmnBaHus:

MpunoxeHue 1. «YcnoBus OTKPbITUS U COBEpLUEHUS onepaumin no 6aHKOBCKOMY CUETY
dursmyeckoro nuua».

8.1. TlpunoxeHue 2. «YCnoBus OTKPbITUSA U COBEpLUEHNS onepaunii Nno 6aHKOBCKOMY BKaay
«[lo BocTpeboBaHusA».

8.2. TpunoxeHune 3. «YCNOBUS OTKPbITUS N COBEPLUEHUSA onepaunin No CPOYHbIM HAHKOBCKUM
BKagam».

8.3. TpunoxeHune 4. «lpaBuna nNpeaocTaB/€HNUSs N UCMOJIb30BaHMS GAaHKOBCKUX pacyeTHbIX
kapT PHKB baHk (MAO)».

8.4. MpunoxeHne 4.1. «YcnoBusa npenocTaBrieHns n ob6cnyxmBaHms 6aHKOBCKUX pacYeTHbIX
kapT 6e3 dusnyeckoro Hocutenss POCCUNCKOIo HALIMOHANTbHOMO KOMMEPYECKOIO BAHKA
(nybnnyHoe akumoHepHoe o6LWwecTBO)».

8.5. TlpunoxeHue 5. «YcnoBus npeaocTaBieHns ycnyr no cucreMe «SMS-6aHKUH>.

8.6. TlpunoxeHune 6. «Ycnosus 06CNYXMBAHUS KIUEHTOB — (QU3MYECKUX ML B CUCTEME
ANCTaHUMOHHOro aocrtyna «MHTepHeT-6aHK».

8.7.MpwunoxeHne 8. <«YCnoBMsS OTKPbITUA W COBeplweHuMss onepauuin no HoMuHanbHOMY
6aHKOBCKOMY CUETY>».

8.8.MpunoxeHne 9. «AHKeTa».

8.9.MpwunoxeHune 10. «3asdABreHne 0 pacTopXXeHnun [JoroBopa KOMMAEKCHOro 06Ccny>xXmBaHus ».
8.10. MpwunoxeHne 11. «Ycnosmsa n nopsaok npepocrtasneHnss PHKB baHk (MAO) ycnyrm no
obcnyxmsaHuio  sMutMpoBaHHbix PHKB Bank ([MAO) waMm  CTOPOHHMMU  KpeaWUTHbIMU
opraHusaunsamm 6aHKOBCKUX KapT (PU3MYECKUX 1L, C NMPUMEHEHMEM MHTepHeT-pecypca PHKB
BaHk (MAQ)».74

8.11. MpunoxeHue 12. «[lpaBuna ycTtaHoBKW N usMeHeHusa [WH-kona kaptel B PHKB BaHk
(MAQ)»7>,

8.12. TlpunoxeHne 13. «[opaaok OCYLECTBAEHUS 3/EKTPOHHOr0 AOKyMeHToob6opoTa npwu
6aHkoBCKOM 06CnyxuMBaHUU pusndyecknx nuy B nogpasgeneHnax PHKB Bank (MAO)».

8.13. lMpunoxeHue 14. «[paBuna npenocrtasseHNs BbIMJaT MpU BO3BpaTe 4YacTU 3aTpadeHHbIX
cpeancts dusnyeckoMy nuuy B pamkax nporpamMmmbl CASH BACK».

8.14. TMpunoxeHne 15. «MopsaoK OCyLLeCTBAEHUS 3MeKTPOHHOro A[OKyMeHToo6opoTa npu
JNCTAHLMOHHOM 6aHKOBCKOM 06CnyKMBaHUn dusmdvecknx nuu B PHKB BaHk (MAQO)».7°
8.15.MpunoxeHne 16. «Ycnosus oTKpbITUA U 06CYXMUBaHMUA cneunanbHoro 6aHKOBCKOro cyeTta
YYaCTHMKA 3aKyMKu».

9. Appec u pekBusntbl PHKB BaHk (MAO)

295000, Pecnybnuka KpbiM, ropog Cumdeponons, yamua HabepexHasa nmenmn 60-netns CCCP,
AoM 34;

Ten: 8 800 234-27-27; ®akc: +7 3652 550-500; www.rncb.ru;

OCHOBHOW rocyaapCTBeHHbI perncTtpaunoHHbin Homep (OMPH) — 1027700381290;

MHH 7701105460; BMK 043510607; KM 997950001;
KoppecnoHaeHTcknit cyet N2 30101810335100000607 B OTneneHun no Pecnybnuke KpbiM
baHka Poccuwn.

74 MyHkT nob6asneH Mpukasom N2 358 ot 02.06.2016
I8 lMpunoxxeHne nameHeHo Ha ocHoBaHuu lMpukasa N2508 oT 26.06.2019 r.
76 MyHKTbl 8.13 1 8.14 nob6aBneHbl Mpukasom N2 892 ot 11.12.2018
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MpunoxeHune 1 K «lMpasunam KOMMMNEKCHOro
6aHKOBCKOro obcnyxusaHusa pusndeckux nmu B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUS U COBEpPLUEHUSA onepaumMi Nno 6aHKOBCKOMY cueTy
cdhunsnyeckoro nmua

HacToswme YcnoBus OTKpbITUS M COBEPLUEHUS onepauuin no 6aHKOBCKOMY CYETY (PU3NYECKOro
nvua (nanee — YcnoBus) onpeaensitoT yCnoBuS M NOPSAOK OTKPbITUS M COBEpPLUEHUS onepauumii
rno 6aHKOBCKMM c4yeTaM B pybasiX M MHOCTPAHHOW BanioTe (PU3NMYECKUX UL, — Pe3MAEHTOB WU
Hepe3nageHToB PO.

BaHk - POCCUNCKUMA HALMOHANbHbBIM KOMMEPYECKUA BAHK (ny6aunyHoe aKuuoHepHoe
obuecTso).

AoroBop 6aHKOBCKOIo cyera — 40rosop 6aHKOBCKOIro cYyeTa, 3aK/Il04YEHHbIN Mexay BbaHKoM un
KnueHToM B pamkax [loroBopa KOMMJIEKCHOro 06CAyXuBaHUS, Ha YCNOBUAX, YCTAaHOBJIEHHbIX
HacTodawmMm [lpunoxeHnem 1, M B COOTBETCTBMM C 3asBneHueMm KnumeHTa Ha OTKpbITHE
6aHkoBcKkoro c4yerta. [loroBop 6aHKOBCKOIro cyeTa sIBNSeTCS HeOTbeMaeMOoM 4vacTbio [lorosopa
KoMnaekcHoro obcnyxuBaHusa. B pamkax ogHoro [orosopa 6aHKoBCKOro cyerta baHk umeeT
npaBo OTKPbITb KNMeHTy HeCKOSIbKO TEKYLLMX CHETOB.

[loroBop KOMMJIEKCHOro o6cny)xmuBaHma - «J[loroBop KOMMJEeKCHOro 6aHKOBCKOro
obcnyxuBaHusa dusmdeckux nmy B PHKB bBbaHk (MAQ)», 3ak/to4yeHHbIn Mexay baHkoM un
KnueHToM nytem npucoeanHenmns KnmeHTa k MNpaBuiam KOMMIEKCHOro 06CnyxuBaHus.

3asiBneHue Ha OTKpbiTMe 6aHKOBCKOro cuyera - 3asBjeHue KrueHTa, COCTaBAE€HHOE Mo
¢dopme baHka, coaepxawee npeanoxeHusa (odepty) KnmeHTa o0 3akaw4deHUm [orosopa
6aHKOBCKOIro cyeTa C yKa3aHWEM CYyLLECTBEHHbIX ycnoBun [oroBopa 6aHKOBCKOro c4yeTta u
noaTeepXjawoliee npucoeanHeHne KnneHta K HacToAWwMM YCNOBUAM. 3asBfieHUMEe Ha OTKpbITUE
6aHKOBCKOIo cyeTa ABAAETCA HeoTbeMAEMOM YacTbio JJoroBopa 6aHKOBCKOro Bkiaga.

KnueHT - dusnyeckoe nuuo (pesuaeHt/HepesuaeHT P®), sasnstoweecs cTopoHon [orosopa
KOMMJIeEKCHOro o6cny>xnBaHmsa 1 3aknouymellee ¢ baHkoM [loroBop 6aHKOBCKOro cyeta.

MopapaspeneHne BaHka - CTpyKTypHOe nogpasneneHne baHka, ocylecTBasiollee OT UMEHU
BaHka 6aHKOBCKMe onepauuu, NpeaycMOTpEeHHbIe nuueH3nen LleHTpanbHoro 6aHka Poccuiickoii
denepauunu.

MpaBuna KoMnsieKCHOro o6cnyxuBaHMAa - «[lpaBuna KOMMAEKCHOro 6aHKOBCKOro
obcnyxumneaHuna dusndecknx nuy B PHKB BaHk (MAQO)», yTBepXAeHHble NpuMka3oM no baHky u
AencTByloWne C aaThbl, YCTaHOB/IEHHOW NpUKa3soM no baHky.

CTOpPOHbDbI — COBMECTHO YroMuHaemsble baHk n KnueHr.

Tapudbl baHka (Tapudbl) — Tapmudbl baHka No OCyLWECTBAEHNIO onepaumin Gusnyecknx nuu,
YyTBEpPXAEHHbIE NPUKa3oM Nno baHky.

1. MNpeamert foroBopa 6aHKOBCKOro cueTta

1.1. [nsa ocywecTtBneHnsa pacdeTHOro obcnyxuBaHusa baHK B COOTBETCTBMM C AEWCTBYHOLLNM
3aKoHoAaTenbCTBOM Poccuiickon depepaumm oTKpbiBaeT KnneHTy TeKywuin cyeT B BantoTe,
yKazaHHoM KnneHToM B 3asiBfieHMM Ha OTKpbITME BaHKOBCKOro cyeTa, B A€Hb NpeaocTaBieHus
KnuneHtoMm B bBaHK [OOKYMEHTOB B COOTBETCTBMM C TpeboBaHMSAMM  AENCTBYHOLLErO
3akoHogaTenbcTBa Poccuinckon depepaummn n baHka.

1.2. BaHKk 0653yeTcs NMpMHMMATb M 3a4YUCNATb MOCTYNalOWME Ha TEKYLIWIA CUYET AEHEeXHble
CpeacTBa, BbIMOJIHATbL pacrnopsiXXeHus (3asBneHus) KnneHTa o NepeyncneHnn u Bblaade
LAEHEXHbIX CPEACTB C TEKYLLEro cyeta W NpoBeAEeHUN APYrMX onepauuii No TeKyLleMY CUYETY, He
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CBSI3@HHbIX C OCYLLEeCTB/IEHMEM NMpeanpUHMMATENbCKON AEATENbHOCTM UM YACTHOM MPaKTUKOM,
B COOTBETCTBMM C AENCTBYIOLWMM 3aKoHOAATeNbCTBOM Poccuitckon depepaumn M BHYTPEHHUMMU
AOoKyMeHTaMu bBaHka.

2. MpaBa n 0693aHHOCTUN CTOPOH

2.1. BaHk obsasyerca:

2.1.1. B peHb npepoctasneHnsas KnmeHToM B bBbaHK  [OOKYMEHTOB, YCTaHOBJ/IEHHbIX
3aKoHoAaTenbCTBOM Poccuinckon degepaunm, oTKpbiTb KNNMEHTY TEKYLLNIA CYET.

2.1.2. CBoeBpeMeHHO, He nosgHee pabodero AHsA, cheaywowero 3a AHEM MNONy4YeHus
pacnopsixeHus (3asBneHunsa) KnuneHTta, B npeaenax octaTka Mo TeKyLleMy CUYETY OCYLLUEeCTBSATb
Mo pacnopshxeHuto (3aaBneHuto) KnumeHTa pacyeTHble onepauun, cobnogas TpeboBaHus
OEeNCcTBylolWero 3akoHogatenbctBa Poccuickon depepauumm, HOPMATMBHbLIX aKTOB, MpaBwui WU
MHCTpyKuMin LleHTpanbHoro 6aHka Poccuitckoinn ®depepaumun, a Takxke baHka, perynmpytowmx
NOpsiAOK OCYLLECTB/IEHMSI pAaCYETHbIX onepaumi.

2.1.3. MpoussoaMTb onepaumm nNo Tekywemy cyeTy KnmeHTa B COOTBETCTBUN C AEMNCTBYHOLWLMM B
BaHke pexumom paboTbl nogpasneneHnsa baHka.

3auncneHne Ha Tekywmuini cyeT KnmeHta nocTynuBLUMX AEHEXHbIX CPEACTB OCYLLECTBSETCS He
nosgHee paboyero AHA, cneaylowero 3a AHEM MnocTynneHuss B BaHk CoOOTBeTCTBYHOLLErO
pacyeTHOro AoOKyMeHTa.

2.1.4. JocTaBuTb NO HAa3HA4YeHUIO MpPUHATble BaHKOM Ha WHKACCO pacyeTHble AOKYMEHTHI
KnueHTa c nocneaywowmm cnmcaHnem 6e3 fONoNHUTENBLHOMO pacnopsxeHus KnuenTta (3apaHee
AaHHbIA akuenT) ¢ Tekywero cyeta KnveHTa Bo3MelweHMs 3aTpaTt Nno NpoBefAeHUto onepauuin B
COOTBETCTBUM C AencTeyrowmnmm Tapudamm baHka.

2.1.5. OcywecTtBnate cnucaHue 6e3 [OMOSHUTENbHOro pacnopsxxeHus KnueHTa (3apaHee
OAHHbIA  aKLEeNnT) [AEHEeXHbIX CpeacCTB C TEeKyWero cyeta B C/lydasix, NpeayCMOTPEHHbIX
aoropopoM KnueHta ¢ TpeTbMM nMUuOM npu  npeacrtasneHum KnueHtom B baHk
COOTBETCTBYIOLWEro pacnopsbkeHuss (3asBneHus), npegocraBnsiowero npaso baHky Ha
cnvcaHmne AeHexXHbIX cpeactB 6e3 AonosHUTENbHOrO pacnopsixeHns KnveHTta (3apaHee AaHHbIN
aKuenT) W coaepXalwero cBeAeHWs O nosiydyaTene AeHexXHbIX CpeacTs, MMelweM npaso
BbICTaB/IATb pacyeTHble AOKYMEHTbl Ha CAMCaHWe C TeKYLero cyeta AEHeXHbIX cpeacts 6e3
OOMNOSTHNTENbHOrO pacnopsixeHns KnueHTta (3apaHee paHHbl akuenT), 06 obssaTenbcrTee, Mo
KOoTOpoMy 6yayT NMpomM3BOAMTBLCS MAaTeXW, a TakXke O AOorosope (AaTa 3akK/uyeHus, HoOMep U
COOTBETCTBYIOLWMUI MYHKT AOrOBOpa, NpeaycMaTpuMBaloWMii BO3MOXHOCTb CMMCAHUS AEHEXHbIX
cpeacTtB 6e3 foNoNHUTENBHOrO pacnopsi>xeHns KnnernTta (3apaHee AaHHbIA akUenT)).

OTBeTCTBEHHOCTb 3a 060CHOBAHHOCTb BbICTaBEHUS pacyeTHOro AOoKyMeHTa Ha CchnuncaHue
AEHEXHbIX CpeacTs 6e3 gonoNHUTENBHOIO pacnopsixeHua KnueHta (3apaHee OAHHbIN aKLI,eI'IT)
HECET noJjiy4dyaTteslb AeEHEXHbIX CPEACTB.

2.1.6. lMpeacTtaBnaTb KAMEHTY BbIMUCKKU MO TEKYLLEMY CUETY.

Bbigaya ayb6auMKaToB BbIMMCOK MO TEKYLEMY CYETY, CMPaBOK M AOKYMEHTOB MO TeKyLWeMy cyeTy
MpoM3BOAUTCS Ha OCHOBaAHWWM MUCbMEHHOro 3asBAeHUss KnueHTa B COOTBETCTBUM C Tapudamu
BbaHka.

2.1.7. CobnogaTtb TallHy 6aHKOBCKOrO TeKyllero c4yeTta, onepauumit Mo TeKyLleMy CYeTy W
ceBegeHnit o KnueHnTte. CseaeHus, cocTaBnasiowmne 6aHKOBCKYK TalHy, Moryt O6biTb
npeacrtasneHol BaHKOM TpeTbMM uUaM TONbKO B CAy4vyasX W nopsake, NpeaycMOTPEeHHbIX
AEeNCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon degepaunu.

2.1.8. YnnaumBaTb K/MEHTY MpoOLEHTbl 3@ [MOSb30BaHME [AEHEXHbIMW  CpeAcTBaMy,
HaxoAsALWMMUNCS Ha TEKYLLEM CUYETe, B COOTBETCTBUN C AeACTBYOWMMY Tapnudamm baHka.
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2.2, KnneHTt obsasyeTtcs:

2.2.1. na OTKpbITUS TEKyLero cyera npeacraBute B baHk Heob6xoauMble OOKYMEHTbI B
COOTBETCTBUM C AENCTBYHOLMM 3aKOHOAATENbCTBOM Poccuiickon ®epepaumm M HOPMaATUBHbBIMMU
aktamu LleHTpanbHoro 6aHka Poccuiickon ®enepauyuu.

2.2.2. Cobnogath TpeboBaHMA [AENCTBYKOLIEro 3akoHoaaTenbcTBa Poccunckonn depepauun,
HOPMaTUBHbIX aKTOB, @ TaKXe npaBuil WM WHCTPyKuuin LleHTpanbHoro 6aHka Poccuiickoi
depepaunn 1 baHka, peryampyowmx nNOpSAOK OCYLWECTBNEHUS pacyYeTHbIX onepauuin u
BaJIlOTHbIX OnepaLuui.

2.2.3. He wvcnonb3oBaTb TeKyWWU CUYET ANS TMPOBEAEHUS oOnepauuii, CBS3aHHbIX C
ocywecrtsneHmem  KnueHTOM  npeanpuHMMaTenbCKOM  aeatenbHoctm  nubo  onepauumid,
NMpoTMBOpEeYalLuX AENCTBYOLWEMY 3aKoHo4aTeNbCTBY Poccuiickon degepaunn.

2.2.4. OnnauuBaTb NpefocTaBfieHHble BaHKOM yc/iyrM Mo pacyeTHOMY O06CNy>XMBaHUIO B
COOTBETCTBMM C [JEWCTBYKOLWMMM Ha AaTy npoBeaeHuss onepauunii Tapudamm bBaHka B
yCTaHOBMEeHHble BaHKOM cpoku.

2.2.5. MNpu poctaBke BaHKOM MPUHATBIX HA MHKACCO pacYeTHbIX JOKYMEHTOB BO3MeCTUTb baHky
3aTpaTbl N0 UX AOCTaBke B MOAHOM obbeme. C 3ToM uenbto KaneHT ynosHoMmoumBaeT BbaHk
NMPOU3BECTM CMUCaHMe [eHEeXHbIX CpeacTB C Tekywero cyeta 6e3 A0NONAHUTENbHOro
pacnopsixeHuss KnueHTa (3apaHee [aHHbIA aKUEeNnT) B YCTAaHOBMIEHHOM pa3Mepe B [AEHb
OTNpaBfieHMss KOPPECNOHAEHLNN UM UHOM CPOK, YCTAHOBJIEHHbI BaHKOM.

2.2.6. Mpwu ycTtaHoBneHnn baHkoM dakTa OWNMBOUYHOro 3a4MCiieHns Ha TeKywmnn cyet KnumeHTa
OEHEeXHbIX CcpeacTB TpeTbux nuud, KnaneHTy He npuHagnexawmx, KnuveHT HacTtoawmm
npegocrtasnsieT baHKy nMpaBO Ha nepedyucieHMe B TedeHMe Ccpoka aenctema [orosopa
6aHKOBCKOro cyeta owMO0YHO 3a4YUCIEHHbIX [AEHEeXHbIX CpeACTB C TeKylero cuyeta Ha
OCHOBaHMW 3asBfieHUs Ha OTKpbITMe HAHKOBCKOro cyeTa 6e3 AOMOAHUTENBHOrO PacnopsXeHUs
(3asBneHusa) KnueHTa B nopsake, YCTaHOB/IEHHOM 3akoHoAaTenbCTBOM  Poccuiickon
Q®epepauunun. Mo ykasaHHbIM cyMMaM baHK He B3uMaeT niaTy 3a Ux rnepeyucrieHue.

2.2.7. MpeacraBnatb baHKky B MeCAYHbLIE CPOK C AaTbl U3MEHEHUS AaHHbIX, YKa3aHHbIX
KnueHtoM B AHKeTe KnuneHTa, HO He no3gHee AHA odepeaHon aBku KnueHTa B BaHK, HOBble
NNWYHble AaHHble KnueHTa ¢ NpuioXeHMeM NoATBepXAalowWwmx UX AOKYMEHTOB (HanpuMep, npwu
naMeHeHun O©.1.0. - npeabsBeHME HOBOIro AOKYMEHTA, YAOCTOBEPSOLWEro JIMYHOCTb, a Takxe
AOKYMeHTa, MoATBEPXAAWero 3TU W3MEHEHWUs; MNpU U3MEHEHUW MecTa XWUTenbCTBa W/win
rpaxgaHCTBa — COOTBETCTBYOLWNIN JOKYMEHT).

2.2.8. Knuent o06493yetca npepoctaBnaTb baHKy Kak areHTy BasjIlOTHOrO  KOHTpoONs
HeobxoanMbie AOKYMEHTbI U MHDOPMaLMIO 06 OCYLWECTB/IEHNUM ONepauun No TEKYLLEMY CYETY B
yCTaHOBJIEHHbIE 3aKOHOAATENLCTBOM Poccuitckon deaepaumn Cpoku.

2.3. K/IMEHT MMEET NpaBo:

2.3.1. PacnopsixaTbCs HaxoAAWMMUCA Ha TEKYLLEM CYeTe JeHeXHbIMU CpeacTBaMu B npegenax
oCTaTka Mo TeKyuwemy cyeTy C cobniogeHneMm TpeboBaHWUI AENCTBYIOLLEro 3aKOHOAATENbCTBa
Poccuiickon ®depepaumm, HOPMATUBHLIX aKTOB, MNpaBuWA WU WHCTPYKUMIK LleHTpanbHOro 6aHka
Poccuinckon depepaummn, a Takxe baHka.

2.3.2. Tpebosatb oT baHka obecne4yeHns COXPAHHOCTM BBepeHHbiX baHky KraneHTom
AEHEeXHbIX CpeacTB.

2.3.3. NpepoctaButb Apyromy @&uU3MYECKOMY MUy MNpaBO  PACNOpPSHKEHUA  AEHEXHbIMU
CpeACTBaMU, HaAXOAAWMMUCA Ha TeKylleM cYeTe, Ha OCHOBaHWW AOBEpPEeHHOCTU, 0dOpPMIEHHOM
B NopsaKe, yCTaHOB/IEHHOM AEeNCTBYOWMM 3aKoHoAaTeNnbCTBOM Poccuinckon depepaumu.

2.3.4. Mony4aTb MHDOPMALMIO MO TEKYLLUEMY CYUETY.
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2.4. baHK nmeeTt npaBo:

2.4.1. CnucelBaTb C TeKkyllero cyeta KnueHTa feHeXHble cpeacTtsBa Ha oniaTty ycnyr baHka no
pacyeTHOMy 06CNy>XMBaHUO B COOTBETCTBMM C JAencTteywowmMmn Tapudamm baHka 6e3
OOMONHNTENbHOro pacrnopsixeHuss KnveHTta (3apaHee AaHHbIA akUenT) B AEHb COBEpLUEHUS
onepauuim WAM MHOMW CPOK, YCTAHOB/EHHbIA BHYTPEHHUMMW AokyMmeHTamum baHka. KnneHTt
npepocrtasnsieT baHky 3apaHee paHHbI  akuenT 6e3 oOrpaHMYeHuss NO  KOJIMYEeCcTBYy
pacnopsixeHui baHka, BbICTaBsieMbIX B COOTBETCTBUM C HACTOSAWMMKN YCNOBUAMUK, a Takxe 6e3
OrpaHuU4YeHmMss NO MX CYMMEe U C BO3MOXHOCTbKO 4YaCTUYHOrO MWCMOSHEHUS PaCNOpPSXEeHUN
BaHka.”’

2.4.2. OTKasaTb B NpoBeAEeHUM onepaumn unm 3agep>xaTb NposegeHne onepaumm no Tekywemy
CYeTy A0 BbISICHEHUS BO3MOXHOCTU OCYLUECTB/IEHUS CnucaHus WKW 3a4nCieHns cpeacTtsB B
cy4yasax, npeaycMoTpeHHbIX AENCTBYIOWNMM 3aKoHOAATeNbCTBOM Poccuiickon ®eaepaumun, B TOM
yncne, ecnu:

- NoJlyYeHHble pacyeTHble U ApYyrue AOKYMEHTbl, HA OCHOBaHMW KOTOPbIX OCYLLECTBASIOTCS
onepauun, Bbi3biBalOT Y BaHKa COMHEHME B UX NOASIMHHOCTH;

- noslydYeHHble pacyeTHble U ApYyrne AOKYMeHTbl, HQ OCHOBaHMUM KOTOPbIX OCYLLEeCTBASIOTCA
onepawlun, He COOTBETCTBYIOT TPeBoBaHUAM, NPeabaBAAeMbiM K UX OOPMIIEHNIO;

- uenb naatexa no  dopManbHbIM  MpU3HakaM MNPOTMBOPEYUT  AENCTBYIOLLEMY
3akoHoaaTenbCcTBY Poccuiickon ®depepaunn;

TpebyeTca npepocTtasneHve B BaHk B COOTBETCTBME C AEMCTBYIOLWMUM 3aKoHOAATENbCTBOM PO
AOKYMeHTa, SBNsoWerocs OCHOBaHMEM ANs COoBeplleHus nnaTtexa, (B cnydae nocTynneHus
pacrnopsixeHus KnueHTa no TekyweMmy cuyeTy BaHk uMeeT npaBo notpeboBaTb YyKasaHHble
OOKYMEHThI).

B 3Tux u apyrux cnydaax baHk B o6s3aTtenbHOM nopsake He rnosgHee nepsoro paboyero gHs,
cneaywowero 3a AHeM TMnpueMa YKasaHHbIX [OKYMEHTOB, MWCbMeHHO nnbo ycTHO (cC
MCNONb30BaHUEM CpeacTB TenedoHHOW CBA3Kn) yBeaomnseT KnueHTta.

2.4.3. B cny4yae OTCYTCTBUS AEHEXHbIX CPeACTB Ha TekyweM cyeTe KnuMeHTa Ha MOMeEHT
CncaHua Ccpeacts, B TOM 4ucC/le Ha onfaaTy CyMM KOMWUCCUW, B3UMAEMbIX B COOTBETCTBUWU C
Tapudamm bBaHka, a Takxe TnpaBa Ha MOAyYeHWe KpeauTa, BKOYas oBepapadr,
npeaycMOTPEHHOro COOTBETCTBYOLWNM corjaeHmemM mMexay baHkoMm v KnneHToM, pacyeTHble U
Apyrve AOKYMEHTbl, Ha OCHOBaHUW KOTOPbIX MPOBOASATCA Oonepaunmn, UCMOSIHEHUIO He noasexaT
¥ BO3BpawaTca KINeHTy nnm B3biCKaTensM.

YHacTtnuHaga onsarta njaaTeXHbIX I'IOpy‘-IeHVIM He OCyLleCTB/AEeTCA.

B cnyyae HeAOoCTaTO4YHOCTU JAEHEeXHbIX CpeaCTB Ha TeKyleM Cc4yeTe KnueHTta cnucaHune
AEHEXHbIX CpeactB NMNo MHKACCOBOMY MOPYYEHUKO MPOM3IBOAUNTCA B Npeaenax MMEnLWMNXca Ha
TEKYLLEM CHETE AEHEXHbIX CPEACTB.

2.4.4. Ha ocHoBaHuu 3aaBneHnss KivMeHTa Ha nepeync/ieHMe AEHEeXHbIX CpeAcTB C TEKYLLero
cyeTa OCYLLEeCcTBNATb onepauMy No NepeBoay AEHEXHbIX CPeACTB C YKA3aHHOMo TEKYLEero cyeTa
B COOTBETCTBMM C AENCTBYIOWMM 3aKOHOAATEeNbCTBOM Poccuitckoin deaepaumu.

2.4.5. baHk BnpaBe W3MeHATb B paMKax [OEUCTBYIOLWEro 3akoHoaaTenbcTBa Poccuiickon
®epepauun Tapudbl baHka u yBepgomnaTb KnuneHTa 06 wu3MeHeHuax nyTteMm nyb6anyHoOro
onoBselleHnsa: pasMmelleHns uHdopMmaumn B noapasgeneHnax baHka u/vnum Ha odwuuManbHOM
web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.4.6. 7B 04HOCTOpPOHHEM MopsiAKe pacToprHyTb JJoroBop 6aHKOBCKOro cyeta ¢ KiMeHToMm:
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2.4.6.1. npwn oTcyTCcTBUM B TeueHue 2 ([AByx) NET AEHEXHbIX CpeACTB Ha TeKyWeM cyeTe
KnueHTa n onepaunii no Hemy, npeaynpeams o6 3ToM KnueHTa B NUCbMEHHOW (opMme nyTeMm
Hanpas/ieHNs yBeAOMJIEHMS MO aapecy perncrtpaunmm mnu agpecy QakTuyeckoro npoXmBaHWUS
KnneHta nmbo MHbIM CcnocoboM, yCTaHOBJIEHHbIM MOAMNYHKTOM 5.2.1 HacTtoswmx YcCnoBun.
JoroBop 6aHKOBCKOro cyeta CYMTAeTCS pPacTOPrHyTbiM MO UctevyeHmn 2 ([Byx) MecsaueB CO AHS
HanpasieHnss BbaHKOM Takoro npeaynpexaeHus, ecnm Ha Tekywuin cyeT KnueHTa B TeuyeHue
3TOr0 CpoOKa He NoCTYNWUAN AeHeXHble CpeacTBa;

2.4.6.2. B ciiy4yae NpuHATMS B TedeHue KaneHgapHoro roga 2 (AByx) n 6onee peweHuin 06
OTKase B BbIMNOSIHEHUM pacnopsxeHus KrmeHTa O coBeplleHUM onepaumm Mo KOTOpPOM He
npeacrasfieHbl AOKYMeHTbl, Heobxoanmble ana uUKCMposaHmsa MHGOpMauMn B COOTBETCTBUU C
nonoxennsamm ®depepanbHoro 3akoHa N° 115-®3, a Takxe B C/fiyyae, ecnm B pesyfbTaTe
peann3auMnm NpaBwusl  BHYTPEHHEro KOHTPOAS BO3HMKAKT MOAO3PEHUS, UTO ornepauuns
coBepllaeTcs B uendx neranmsaumm (OTMbIBaHWSA) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTeEM,
nnn dUHaHCUpOBaHMA Teppopuama, npeaynpeams 06 aToMm KnuveHTa B MUCbMEHHOW dopMe.
JoroBop 6aHKOBCKOro cyeTa CuYMTaeTcs pacTOpPrHyTbiM no ucrtedeHum 60 (LectnaecaTtn) gHen
CO AHA HanpaBneHusa KnueHTy yBeaoMneHmnsa o pactopxeHum [lorosopa 6aHKOBCKOMO cyeTa.

B cnyyae HesiBkM KnmneHTa 3a mosydyeHMEM ocCTaTKa AEHEXHbIX CPpeaCTB C TEKyLWero cyeta B
TeyeHne 60 (LUectnpecatn) aHenm co AHA HanpasneHus BbaHkoMm KnueHTy yBeAOM/IEHUSA O
pacTtop>eHun [JoroBopa 6aHKOBCKOro cyeta nnMbo Henony4vyeHnss baHKOM B TeyeHue yKasaHHOro
Cpoka yKasaHusa KnneHTa o nepeBoae CyMMbl OCTaTKa AEHEXHbIX CpeacTB Ha Apyron cyet baHk
3auMCnseT AeHeXHble cpeacTBa, Haxogswmecs Ha CuyeTe Ha cneuwvanbHbii cyeT B baHke
Poccnun B cooTBeTCcTBUMM C YKasaHmeM baHka Poccuum ot 15.07.2013 N°3026-Y «O cneuvanbHOM
cyeTte B baHke Poccuu.

2.5. Tpu Hannuum 3apomxeHHocTn KnuenTta nepeg baHkom no cBomM obs3aTtenbcTteam (B TOM
yncne KpeauTHbIM [0roBopaM, AOroBopaMm nopyuuTensctsa M T. A.) KAneHT HacTosawuMm
ynonHoMmoumBaeTr baHK Ha cnucaHune B Te4yeHuMe CpoKa AeNCTBUS COOTBETCTBYHOLLEro
obg3aTenbCTBa AEHEXHbIX CPeAcTB C TeKylwero cyeta B pa3Mepe 3a40/DKeHHoCcTn 6e3
AONOJTHUTENBbHOIO pacCnopsaAXeHns KnunenTa.

2.6. Hactoawumm KnueHT npepoctaBnser baHKy npaBo WCKAKYUTENbHO Ha OCHOBaHWUU
nopyyeHma KnueHTa OCyLlecTBNATbL onepaunm Mno nepeBoay AEHEXHbIX CPeAcTB C TeKyLlero
cyeTa B nopsake, yCTaHOBAEHHOM 3akoHoAaTenbLCTBOM Poccuickon degepaumm, ecnm UHoe He
YCTaHOBJIEHO HacTOAWMMN YCIOBUAMMN.

2.7. Tpwu ycTtaHoBneHnn baHkoM dakTa oWMOBOYHOro 3a4nCNeHnst Ha TeKyLWKUn cyeT KnmeHTta
OEHeXHbIX CpeacTs, €My He npuHagnexawmx, KnuveHT Hactosawmm nopydaetr baHky
OCYLLEeCTBNATb MNepeyncsieHne Takmx CyMM C TeKywero cyeTta B MOMb3y Hajsexauero
BNnajenbua Ha OCHOBaHWM 3asBfeHMs Ha OTKpblTMe 6aHkoBckoro cyeta KnueHta 6e3
AOMONIHUTENBHOIoO pacnopsxeHus (3aseneHus) KnuneHta (3apaHee AaHHbIM akuenT) B Nopsake,
yCTaHOBJ/IEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickon depepaumu. Mo ykaszaHHbIM cyMmMaM baHk He
B3MMaeT niaTy 3a UX nepevncrneHue.

3. CTOMMOCTb yCNnyr u NnopsiAoK pacyeToB

3.1. KAMeHT ocyllecTBNAsSeT onfaty ycnyr baHka Mo pacyeTHOMy 06CNyXMBaHUIO B
COOTBETCTBMWN C AelCTBYHOWMUMU Tapudamm BaHka B AeHb COBEpLUEHUS onepauun, ecim nHoe
He NpefyCMOTPEHO HACTOALUMMN YCIOBUSAMN,

3.2. baHk 3auncnsier Ha Tekywuin cdyeT KnmeHta CyMMy NpOUEHTOB, HAUMUCNEHHbIX 3a
NMo/ib30BaHNE AEHEXHbIMU CpeACTBaMM, HaxXOASLWMMUCS Ha TeEKyLleM cYeTe, B COOTBETCTBUM C
aencreytowmnmm Tapudamm baHka.

3.2.1. Beinnata gpobHon yactu (OT UEeNon AeHEXHOW eAuHULbl) AEHEXHbIX CYMM C TeKyLlero
cyeTa, OTKPbITOro B MHOCTPaHHOWM BasntoTe, ocyLlecTenseTca no Bbibopy KnumeHTa: B pybnsax PO
(nyTeM KOHBEpCUM MO KYpCy WHOCTPaAHHOM BaskTbl, YCTaHOB/IEHHOMY K py6niwo PO
LeHTpanbHbiM BbaHkoMm Poccuiickon Odepepaumnm Ha [AeHb CoOBeplueHus Bbinnatebl) nmbo B
6e3Hann4YHOM nopsigke B BantoTe TEKYLLEero cyerta.
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Mpn BbINNATE HANMYHbLIX AEHEXHbIX CPEACTB C TEKYLWEero cyeTta, OTKPbITOro B eBpo, BaHkoM
6yayT MCNosb30BaHbl AeHEeXHble 3HakKM HOMUHaNIoM He MeHee 5 (IMaTtu) eBpo. Beinnarta ocratka
OEHEeXHbIX CPeACTB C TeKyLero cyeta ocywecrenserca baHkom no Beibopy KnueHta B pybnax
P® (nyteM KOHBEepCHMM MO KypCy WHOCTPAHHOW BasoTbl, YCTAaHOBJIEHHOMY K py6ntwo PO
LleHTpanbHbiM BbaHkoM Poccuiickon ®epepaunmm Ha AeHb COBeplleHust BbinaaTtbl) AnMbo B
6e3HanMyHOM nopsaKe B BajloTe TEKYLLEro cyeTa.

4. OTBEeTCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HECYT OTBETCTBEHHOCTb Mo [oroBopy 6aHKOBCKOro c4yeTa B MOpsaKe,
npefycMOTPEHHOM AENCTBYIOLWNM 3aKOHOAATENbLCTBOM Poccuiickoin denepaumm, HOpMaTUBHbIMU
akTamu LleHTpanbHoro 6aHka Poccuiickoit degepaunmn, a TakXe MNpaBUIaMM U UHCTPYKLUMAMM
BaHka, perynmpyolmMmmn NopsaoK OCYLLECTB/IEHUS paCYETHbIX Ornepaunii.

4.2. B cnyyae HeBO3MOXHOCTM BbIMOSIHEHUS 0653aTenbCcTB No JoroBopy 6aHKOBCKOro cyeTa
BCNeACTBME HE 3aBUCALLMX OT CTOPOH 06cTosATENLCTB (DOpC-Maxop), Kak-TO: HenpeoaonMMmas
cuna  (noxap, HaBOoAHeHWe, 3eMNeTpsiceHMe W Ap.), W3MEHEeHuUs  OeNCTBYOLWEro
3aKkoHopaaTenbctBa Poccuinckon @depepaumMn U HOPMATUBHbLIX aKTOB rOCYAapCTBEHHbIMU W
aAMUHUCTPATUBHbIMKU OpraHamMmn Poccuitckon depepaummn, NpuUHATUE OpraHaMmu rocyaapCTBeHHOM
Bnactu un LeHTpanbHbiIM 6aHkoM Poccuitckon ®epepauumm akToB, NPenAaTCTBYHOWMUX WK
AenawLwwmx HEBO3MOXHbIM  WUCMOJSIHEHWE CTOpOHaMM CBoux obsA3aTenscte no [orosopy
6aHkoBckoro cyeta, CTopoHbl ocBo60XAalTCa OT OTBETCTBEHHOCTM No [orosopy 6aHKOBCKOro
cyerTa.

4.3. KnuMeHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MNpeacTaBiisieMblX [AOKYMEHTOB U
NMHdoOpMaUMnN ANa OTKPbITUSA TEKYLLEro cYeTa U BeAeHUs ornepaunii No Hemy.

4.4. bBaHK He HeceT OTBETCTBEHHOCTM Nepel KnneHTom:

O 3a HeCBOEBpPEMEHHOE 3a4ynCiieHne [AeHEeXHbIX cpeacts, NMbo MHOe HEeWCNOoSIHEHWE Wn
HeHaanexatllee ucnonHeHue obaszatenbcTB nNo JorosBopy 6aHKOBCKOrO cyeTa, KOTopoe
MpoM30LWA0 MO BMHE yuypexaeHun LleHTpanbHoro 6aHka Poccuinckon depepauummn wnam
Apyrux 6aHKOB, y4acTBYOLWMX B NpoBeAeHUN (OCYLLEeCTBIEHNUN) pacyETOoB;

O 3a ybbITkM KrnneHTa, cBSI3aHHble C HEMpPaBW/IbHbIM MEepPEeYUC/IEHNEM WU  Bblaayen
OEHEeXHbIX CpeacTB BCNeACTBME HeMnpaBW/IbHO W/WAM HETOYHO YKasaHHbIX KAMeHTOM
WU/VINn TPETbUM JIMLLOM MNATEXHbIX MHCTPYKUNIA (PEKBU3NTOB);

O 3a NOCNeACTBMS  WCMOJIHEHUS MO  TeKyleMy CYeTy pacropsiXeHWs, BblAAHHOIO
HEeYMNOSIHOMOYEHHbIMW NTULAMKN, B CAy4dasiX, KOrga C UCMosb30BaHUEM MpeayCMOTPEHHbLIMU
6aHKOBCKMMK npaBunamu npouenyp baHk He Mor ycTtaHOBUTb (akTa Bblgauu
pacnopsikeH1s HeynoJIHOMOYEHHbIMW JTULAMM.

4.5. baHk HeceT OTBETCTBEHHOCTb nNepesg KnaveHTOM 3a  yb6bITKM, MPUYMHEHHbIE
HEUCMNOSTHEHNEM WM HeHaanexalwmMm ucrnonHeHmeMm obasatenbcts no [orosopy 6aHKOBCKOro
cyeTa npu Hannuum BUHbI BbaHka B pa3Mepe HeyCTOWKW, YCTaHOBEHHON noan. 4.6 HacTosWwmx
Ycnosun.

4.6. 3a HecBoeBpeMeHHOe (no3gHee cneaywwero paboyero AHA Nocne NOAy4YeHus
COOTBETCTBYIOWEro AOKYMeHTa) uMauM HeobOCHOBaHHOE CrnMcaHuve CpeacTB C TeKyllero cyera
KnuneHTa B npegenax AeHEXHbIX CYMM Ha TeKYyLlEeM CYeTe, 3a4nC/ieHne KOTOPbIX NOATBEPXKAEHO
naaTeXHbIMU/pacyeTHbIMWU  AOKYMeHTamMu, "nMbo HeBbINOSHEHUS yKasaHui KnmeHta o
nepeyncneHnmn AeHexHblX CpeAcTB C TeKylwero cyeta, nmMbo mx Bblgaye C TeKyllero cyeTa, a
TaKXe 3a HecCcBOeBpeMeHHOoe 3auucieHme baHKoM CcyMM, npuunTaowmxca KnueHTty, 3a
WUCK/IIOYEHNEM  CflyyaeB, NpeaycMOTPEeHHbIX  HacTtoawmmm  Ycnosusamu, baHk  Hecet
OTBETCTBEHHOCTb B pa3mMepe KJo4veBoin cTaBku’® LleHTpanbHoro 6aHka Poccuiickoin deaepaumm
OT HECBOEBpPEMEHHO 3a4NC/IEHHOM UM HEOH6OCHOBAHHO CMUCAHHOM, @ TakKXe He nepeyncrieHHON
160 He BblAAHHOM C TeKyllero cyeta KnneHta CyMMbl 3a Nepnoa NpoCpoYKMK.
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4.7. Tpwu HeBo3BpaTe KnNMeHTOM AeHEeXHbIX CpeAcTB, OWMOOYHO 3aUMCNEHHbIX Ha TeKyLUn
CYET B CPOK, YCTaAHOBMEHHbIN noan. 2.2.5 Hacrosdwmx Ycnosuin, KnueHT ynnaumsaeTr baHky
wTpad B pa3Mepe AeicTeytollein kao4deBo cTaBkm® LleHTpanbHoro 6aHka Poccuitckoit
denepauunmn OT CYMMbl, YKa3aHHOW B HACTOSILLEM MYHKTE, 3a KaXAblll AeHb MPOCPOYKM, HAUMHaS
C AaTbl 3a4YMCNEHNS AEHEXHbIX CPeACTB Ha Tekywmin cyeT KnneHra.

OTBETCTBEHHOCTb 3@ OBOCHOBAHHOCTb BbICTAB/IEHHOIO pPAacYeTHOr0 AOKYMEHTa Ha CrnucaHue
OEHEeXHbIX cpeacTs 6e3 AoNnoAHUTENbLHOro pacnopsixeHus KnneHTta (3apaHee AaHHbIA akuenT) B
cooTBeTCTBUM C noan. 2.1.5 HacToawmMx YCnoBuiA HeCeT noJslyyaTesnb AeHEeXHbIX CPeacTB.

5. Cpok peictBuna [lorosopa 6aHKOBCKOIro cuerta

5.1. [JdoroBop 6aHKOBCKOro cyeta BCTynaeT B CUAy C gaTbl NpuHATMS BaHkom oT KnueHTta
3asaBneHnss Ha OTKpbITe 6aHKOBCKOro cyeTa W OTKpbITMA Tekywero cuyeta KnueHTty, u
OENCTBYET A0 MOJIHOMO BbIMNOSIHEHUS CTOPOHAMM NPUHATBIX Ha cebst 0653aTenbCTB.

5.2 81loroBop 6aHKOBCKOr0 CYeTa MOXET 6bITb PaCTOPrHyT:
5.2.1. Mo nHnumnatnee baHka B OAHOCTOPOHHEM MOPsSAKE MpU OTCYTCTBMKU B TeyeHue 2 (AByx)
NneT AEeHEeXHbIX CpeACTB Ha Tekywem cyeTe KnueHTa m onepaumii no HeMmy, npeaynpeavs o6
3ToM KnueHTa ogHUM 13 cneayrowmx cnocobos:

— nyTeM HanpaBneHusa SMS-coobweHuns Ha [loBepeHHbI HoMep KnneHTa;

— NyTeM HanpaB/eHWs 3NEKTPOHHOro NMcbMa Ha [JoBepeHHbI aapec 3/1eKTPOHHOM MoYThI,

npegocrassieHHbIn KnueHToM B baHK;
— nyTeM HanpasneHus yBeaoMaeHns yepes [MCTaHUMOHHbIE KaHanbl 06CNyXnBaHUS.

Jorosop 6aHKOBCKOro cyeTa cyMTaeTCs pacToOprHyTbiM No nctedyeHme 2 (Byx) mecsueB Co
AHS HanpaBneHumss BaHKOM Takoro npeaynpexaeHus, ecnn Ha Tekywumin cdyeT KnueHTta B
TeYeHMe 3TOro Cpoka He NOCTYNMAN AeHeXHble CpeacTBa.

5.2.2. Mo nHnumnatuBe baHka, B cny4dae NpuHATMS B TedeHue KaneHgapHoro roga 2 (AByx) u
6onee peweHnit 06 oTKase B BbIMOSHEHUN pacnopsXeHusa KnveHTa o coBeplleHMn onepauum no
KOTOpPON He npeacTaBneHbl AOKYMeHTbl, HeobxoauMmblie Ans GUKCMpoBaHUS MWHGoOpMauum B
COOTBETCTBMM C nosioxeHnamm depepanbHoro 3akoHa N2 115-03, a Takxe B cny4ae, ecnu B
pe3ynbTtate peanusaumm npaswa  BHYTPEHHEro KOHTPOSS BO3HUKAKT MNOAO3PEHUS, UTO
ornepauus coBeplwaetcs B Uensax feranusaumm  (OTMbIBaHMS) AOXOAOB, MOJSyYeHHbIX
npecTynHbiM nyTeM, uanM dUHAHCMPOBaHWS Teppopu3Mma, npeaynpeams o6 atoMm KnueHTta B
nMcbMeHHOM dopMe cnocobomM.

[loroBop 6aHKOBCKOro cyeta CUYMTaeTCa pacTOprHyTbiM nNo ncredeHmm 60 (LLectmnaecstn)
AHeNn co AHA HanpasnieHusa KnueHTy yBeAOMJIeHUMS O pacTopXXeHun [oroBopa 6aHKOBCKOMO
cyeTa.

B cnyyae HeaBkun KnueHTa 3a nosiydyeHUeM ocTaTka AeHeXHbIX CPeACcTB C TeKyLlero cyeTa
B TeyeHue 60 (LectmpecaTtn) AHen co AHA HanpasneHus BaHkoM KnueHTy yBeaoMmneHus o
pacTtop>eHun [lorosopa 6aHKOBCKOro cyeta nMbo HenonyvyeHnss baHKOM B TeYeHue yKasaHHOro
CpoKa yKasaHusa KnneHTa o nepeBoae CyMMbl OCTaTKa AEHEXHbIX CpeACTB Ha APYroin cyet baHk
3a4UMCNgeT AeHeXHble cpeacTBa, Haxogsawmecs Ha CyeTe Ha cneunanbHbld cyeT B baHke
Poccnun B cooTBeTCcTBUM C YKazaHuneM baHka Poccuum ot 15.07.2013 N°3026-Y «O cneunanbHoOM
cyeTte B baHke Poccuu.

PactopxeHne [orosopa 6aHKOBCKOro c4eTa 4BMSETCHS OCHOBaHWEM AN 3aKpbITUA
Tekywero cyeta Knnenta. CnpaBka 0 3aKpbITUW TEKYLLEro cyeta MoxXeT 6biTb BblaaHa KnneHTy
nu4Ho B lNoapasgeneHnn baHka No ero NMCbMeHHOMY 3anpocy.

5.2.3. B niwoboe BpemMsa no uHMUMaTMBE W Mo nNepBoMy TpeboBaHuio KnuveHTa Ha OCHOBaHUU
MACbMEHHOr0 3asiB/ieHUss Ha 3akpbiTue Tekywero cdyeta KnuveHta npu obpaweHun B
MoapasgeneHue baHka.

OcTaToK AEHEeXHbIX CPeAcTB Ha TeKkyweM cyeTe Bblgaetcs KnmeHTy HannyHbiMn nnbo no
€ro yKasaHulo nepeuymncnsieTcs Ha Apyron cyet He nosgHee 7 (CeMwn) AHen nocne nosydeHus
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COOTBETCTBYHOLLEr0 MNUCbMEHHOro  3asaBfeHns KnauneHTa, 3a UCKIYEeHMEM  C/y4Yaes,
npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM Poccumnckon degepaunm.

JoroBop 6aHKOBCKOro cyera CuYMTaeTCs pacTOpPrHyTbiM CO AHSA MNpUHATUS BaHKoM K
NCMOSIHEHUIO 3asBneHns KnneHTta o pactopeHuu [oroBopa 6aHKoOBCKOro cyerta. PactopxeHue
JoroBopa 6aHKOBCKOro cyeTa siBIS€TCS OCHOBaHMEM ANS 3aKpbITUS Tekywero cdyeTta KnueHTa.
Tekywmn cyet KnaneHta NoANEXMUT 3aKpbITUIO MPU OTCYTCTBUM AEHEXHbIX CPEACTB Ha TeKyleM
cyeTe He nosgHee pabouero AHA, cneayrowero 3a AHEM npekpaweHusa Jorosopa 6aHKOBCKOro
cyeTa, NpU HanU4YUKM OEeHEeXHbIX CPeAcTB Ha TEKYLEM cyeTe Ha AeHb npekpaleHus Jorosopa
6aHKOBCKOro cyeta - He nosgHee pabouvero AHA, cregylowero 3a AHEM nepeBoja ocTaTka
OEHEeXHbIX CpeacTB, HaxXoAAaLWMXCa Ha TEeKYLLEM cYeTe,

Mpwn HanMYMM TEXHUYECKON BO3MOXHOCTM 3asiB/IEHME Ha 3aKpbITUE TEKYLLEro cyeTa MoXxeT
6bITb 0dhopMneHo KIMeHTOM K HanpasfieHo B BaHK ¢ ncnonb3oBaHMEM ANCTAHLMOHHbIX KaHaNoB
06CNy>XMBaHUA NpW  YCOBUM, UYTO 3asiBIEHME HA OTKpbiTMe 6aHKOBCKOro cyeta 6bi10
HanpaBneHo KnneHToM B BaHk ¢ ncnonb3oBaHneM QUCTAHUMOHHbIX KaHasIoB 06CTyXUBaHMUS.

Mpn 3aKpbITUM Tekyllero cyeta KnneHTa MpoOUEHTbl 3a MOJIb30BaHUE [AEHEXHbIMU
CpeacTBaMu, HaxoAsALMMUCA Ha TEKYLIEM cyeTe, BbiNjaunBaloTca BaHKOM Mo AaTy 3akpbiTvs
TEKYLLEro cYeTa.

5.3. B cnyvae npekpaweHus [orosopa 6aHKOBCKOro cyeTta npu Hanauumu, npeaycMoTPeEHHbIX
3aKoHoaaTenbCTBOM Poccuitckon ®epepauun  OrpaHUYeHUn  pacrnopsXKEHWEM  [AEHEXHbIMU
CpeACTBaMM Ha TeKyLIeM CYEeTE U Halnuuu AEeHeXHbIX CPeACTB Ha TeKyLlleM cyeTe, TeKyLui
cyeT nNOANEXWUT 3aKpbiTUIO B MOpsAKe, YCTAaHOBMEHHOM 3aKoOHOAATeNbCTBOM PocCCUMCKOM
depepaunn, nocne OTMEHbl YKa3aHHbIX OFpaHWYeHW W nepesBofa AEHEeXHbIX CpeacTB C
TeKylero cyera.

5.4. PactopxeHue [loroBopa KOMIJIEKCHOIO 06CNyXUBaHUS SBNSETCAS OCHOBaHWEM AMb
pacTtopxeHus [lorosopa 6aHKOBCKOro cyeTa.

6. [dononHuTenbHblE YCNOBUSA

6.1. Onnata HanoroB wn cb6OpoOB OCYLWECTBASAETCS B COOTBETCTBMM C LENCTBYHOLWMUM
3aKOHOAATENbCTBOM.

6.2. PacueTHble AOKYMEHTbI n/vinn 3aaB/1eHunsd KnuneHTa, cBuaeTenbCcrByowmne (0]
nepe4vyncneHnn cpeactB C TekKylero cyeta Aangd uenemn HpeﬂanHMMaTeﬂbCKOVI nedaTenIbHOCTH,
BaHKOM He MPMHUMAIOTCHA N HE UCMOJTHSATCS.

6.3. OnepauuMm no nepeBoAy [AEHEeXHbIX CPeACTB C TEeKYLIero CYeTa OCYLLECTBATCS
WCK/TIOUYMUTENTIbHO Ha OCHOBaHMUK 3asaBneHns KNMeHTa, COCTaB/IEHHOro rno opMe, yCTaHOB/IEHHOW
BaHKOM, ecnn MHOE He YCTaHOBIEHO HACTOALUNMW YCIOBUSAMMU.

6.4. CnucaHue cpeAcTB C Tekywero cyeta KnueHTta 6e3 AOMOMHWUTENBHONO pacrnopsiKeHus
KnueHTa (3apaHee p[aHHbIA akuenT) OCYLECTBASETCHS B COOTBETCTBUM C AEWNCTBYHOLMM
3aKkoHoAaTenbCTBOM Poccuiickon depepauum, HacTOAWMMU YCNOBUSAMU, OTBETCTBEHHOCTb 3a
060CHOBAHHOCTbL CMMCaHWSA HeceT B3bickaTenb. HacTtoawmMm KnneHT nopy4vaer baHky B
COOTBETCTBUM C 3aKoHoAaTesNbCTBOM P® cocTtaBnaTb M NoAnucbiBaTb pacyeTHble AOKYMEHTHI,
HeobxoanMble AN NpoBeAeHUs yKa3aHHbIX 6aHKOBCKUX onepaunii.

6.5. 82Bce M3MeHeHusa M OonofnHeHus K [loroBopy 6aHKOBCKOro cyeta AeWCTBUTENbHbI, ecnu
OHM COBeplleHbl MO COrflacul CTOPOH B Mopsiake, NpeayCMOTPEHHOM AeiCTBYIOWMM
3aKkoHoZaTenbCcTBOM Poccuitickoit deaepaumu.

82 Hymepauusi NyHKTa U3MeHeHa Ha ocHoBaHuu Mpukasa N2 2 ot 10.01.2018
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MpunoxeHune 2 K «lMpasunam KOMMNIEKCHOro
6aHKoBCKOro obcnyxunsaHusa pusndeckux numy B PHKB
baHk (MAO)»

YcnoBusl OTKPbITUS U COBEpPLUEHUS onepaunii no 6aHKOBCKMM BKJiagaM Ao
BOCTpeboBaHunA

HacTtoswme YcnoBusi OTKpbITUS W COBEpLUeHMs onepaumii no 6aHKOBCKMM BKlagaMm Ao
BocTpeboBaHus (panee - YcnoBus) onpeaensitoT yCcnoBMs M NOPSIAOK OTKPbITUS M COBEPLUEHUS
onepaunn no 6aHKOBCKMM BKJlagaM A0 BocTpeboBaHus.

BaHk - POCCUNCKUMA HALMOHAbHbBIN KOMMEPYECKWA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTBo).

Bknaa - geHexHble CcpeacTBa, Haxoasiwmecs Ha CyeTe BKlada Ha Hayaso onepaumoHHOro AHS
BaHka.

AoroBop 6aHKOBCKOro BKJlaga - A0roBop 6aHKOBCKOrO BK/ada, 3aK/IK4YEHHbIA MexAay
BaHkoM u KnueHTtoM B paMkax [loroBopa KOMMJEKCHOro o6cCnyxuBaHus, Ha YCnoBusX,
YCT@HOB/EHHbIX HacToAawmM lpunoxeHnem 2, n B COOTBETCTBMM C 3asaBneHneMm KnueHTa Ha
OTKpbITEe 6aHKOBCKOro Bkaaaa. Jorosop 6aHKOBCKOro BKaAa SBASETCA HEOTbEMJIEMOM YacCTbio
JlorosBopa KOMMNieKCHOro o6cnyxuBaHus.

[oroBop KOMMJIEKCHOro ob6cny>xuBaHua - <«[loroBop KOMMJeKcHoro 6aHKOBCKOro
obcnyxumBaHna dusmdecknx nuy B PHKB BaHk (IMAQO), 3akn4yeHHbin Mexay bBbaHkoM u
KnueHToM nyTtem npucoeamHeHus KnueHTa K MNMpaBunam KOMMNNEKCHOrO 06CNy>XUBaHUS.

AncTtaHUMOHHbIE KaHanbl o06cnyxuMBaHuA -  TeXHOMOrMYeckuMe  peweHuss  no
B3aMMoaencTeBunio baHka ¢ KnaneHTamum C MCMNONb3OBaHUEM CUCTEM yAasIeEHHOro 06C/yXUBaHUS
(cuctema auctaHuMoHHoro goctyna «MHTepHeT-6aHK», 3NEeKTPOHHO-MpPOrpaMMHble KOMMIEKChI
(baHkOMaTbl, UHTEpPaKTUBHbIE 30HblI CaMo0bCnyxXnBaHUs, NHHOKMOCKN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasgeneHus baHka, nonb3yloTcd 6aHKOBCKUMU ycayramu,
npegocTaBnsemMbiMnM B paMkax J[oroBopa KoMmMfaekcHoro ob6cnyxueaHusa u  [1oroBopos o
npeaocTasneHnn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM UMUK MopsaKe.

3asiBneHue Ha OTKpbiTMEe 6aHKOBCKOro BKJlaga — 3asBneHue KnumeHTa, COCTaBlEHHOE Mo
¢dopme baHka, cogepxawee npeanoxeHns (odepty) KnmeHTa 0 3akaw4vYeHUM [oro.sopa
6aHKOBCKOIro BK/laga C YKa3aHMEM CYLUEeCTBEHHbIX ycsioBuin [JoroBopa 6aHKOBCKOro BK/fiaga M
rnoaTBepXXAeHUE npucoeamHeHns KnueHTa K HacToswuM YCNnoBUSM. 3asiBNEeHME Ha OTKpbIThe
6aHKOBCKOIro BK/aga siBAsSieTCS HeoTbeMNeMon vyacTbio [loroBopa 6aHKOBCKOro BKaaaa.

KnueHTt - du13nyeckoe nnuo, asngdloLLeecs CTOPOHOW [JoroBopa KOMMAEKCHOro obcnyxmeaHus
M 3aknoumellee ¢ baHkom [loroBop 6aHKOBCKOIro BKiaga.

Konn-ueHtp - noapasgeneHve baHka, COTPYAHWKM KOTOpPOro mnocpeacTtBoM TenedOHHOro
KaHana npepocTtaBnatoT WMHAOOPMALMOHHbIE YCAYrM Mpu  YCIOBUW MPOBEAEHUS YCreLwwHOon
naeHTudukaummn KnneHra.

MoapaspneneHue baHka - CTpyKTypHOoe nogpasaeneHve baHka, ocyllecTsBnsolwee OoT UMEHMU
BaHka 6aHKOBCKMe onepaunun, NpeaycMoTpeHHble nuueHsnen LeHTpanbHoro 6aHka Poccuiickon
denepauunu.

MpaBuna kKoMnaeKcHoOro o6cnyxuBaHua - <«[lpaBuna KOMMAEKCHOro 6aHKOBCKOro
obcnyxumeaHna dpusndyecknx nmy B PHKB BaHk (MAQO)», yTBepXAeHHble Npuvka3oM No baHky u
AencTBylowme € AaThbl, yCTAHOBNEHHOM NpMKa3oM no baHky.

CTOpPOHbI — COBMECTHO ynoMmHaeMmsle baHk 1 KnneHT.

Tapudbl Banka (Tapudbl) - Tapudbl baHka No ocywecTeieHnto onepaunii GmManyecknx nuu,
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yTBEPXAEHHbIE NPUKa3oM no baHky.
1. NMpeamer foroBopa 6aHKOBCKOro BKJjaaa

1.1. Ha ocHoBaHuu [loroBopa 6aHKOBCKOro BkKAaga No rnpeabsiBneHnn KnmeHTOM OOKYMEHTOB,
YCT@HOBJ/IEHHbIX 3aKOHOAAaTENbCTBOM Poccuiickon ®epgepaunn baHk oTKkpbiBaeT KianMeHTy cyeTt no
yyeTy BKMada ANS pasMeleHus AeHeXHbIX cpeacTB KnuveHTa B BanloTe BKaZa, yKasaHHOM
KnneHTOoM B 3asB/ieHMN Ha OTKpbITME 6AHKOBCKOro BKJaaa.

B cnyuyae 3akntoveHusa [orosopa 6aHKOBCKOro BkAaga B pybnsax P® B nonb3y TpeTbero auvua
BaHk oTKpbiBaeT CueT Bkada B MOJb3y TpeTbero Anua, yKasaHHOro B 3asB/IeHMN Ha OTKpPbITUE
6aHKOBCKOIo Bk/aga, ANs pa3MeLlleHns AeHexXHbIX cpeacts KnneHnTta B pybnsx PO.

TpeTbe NMUO, B NO/Ab3y KOTOPOro BHECEeH BkJag, npuobpertaer npaBa KnuneHTa no [Jorosopy
6aHKOBCKOro Bkilasa C MOMEHTa npeabsiBaeHus nMm K baHky nepsoro Tpeb6oBaHns, OCHOBaHHOIO
Ha 3TMX npaBax, NMbo BblpaxeHns MM BbaHKy WMHbIM Cnocob6oM HamepeHusi BOCMOJ1b30BaTbCS
TakuMM npasamu. [0 BblpaXXeHus TpeTbMM JIMLUOM HaMepeHMsl BOCMOJIb30BaTbCsA MpaBaMu
KnneHTa nnuo, 3aKkjr4yumellee ,D,OFOBOp 6aHKOBCKOIro BKJ/1aAa, MOXET BOCMNOJZiIb30BaTbCA NMpaBamMu
KnneHTta B OTHOLWIEHUN BHECEHHbLIX UM Ha CyeT BK/1aga AEHEXHbIX CPEACTB.

1.2. Cpok Bknaga - oo BoctpeboBaHwusl.

1.3. TlpoueHTHas cTaBka MO BKJady YCTaHaB/IMBAETCA B COOTBETCTBUM C 3asiBiIeHUEM
KnueHTa Ha oTKpbITMEe 6aHKOBCKOro Bknaga. B cootBetrctBuMM € n.2 cT. 838 [paxkgaHCKOro
Kopgekca Poccuiickonn ®epepaumn baHkK mMeeT npaBo B OAHOCTOPOHHEM MOpPsSAKe W3MEeHATb
pa3Mep NpPOLEHTHOWN CTaBKM NO BKaay.

B cnyyae yctaHoBneHuss bBaHKOM pa3Mepa MpOLEHTHOM CTaBKU, HUXE YCTaHOBJIEHHOrO
HaCTOSALWMM MYHKTOM HOBbIN pa3Mep CTaBKM MPUMEHSIETCSA KO BKNaAdy no ucredyeHum 1 (ogHoro)
MecsiLa C AaTbl COOTBETCTBYIOLLErO YBEAOMIEHUS.

B cnyuyae ycraHoBneHMss BaHKOM MpPOLEHTHOW CTaBKMW, NPEBbLILLAOLWENA YKa3aHHY B HacTosLWeM
NMyHKTE, HOBbIA pa3Mep MPOLEHTHOM CTaBKM MPUMEHSAETCS KO BKagy C AaTbl €e BBEAEHUS B
nencrene baHkoM.

2. MpaBa n 06893aHHOCTUN CTOPOH

2.1. MpaBa u o06sa3aHHOCTU BaHka:

2.1.1. baHk oba3yeTca B paMmkax 3aknwudeHHoro ¢ Knuentom [JoroBopa 6aHKOBCKOro Bkiaja,
npeaycMaTpmBsarolero BO3MOXHOCTb OTKPbITUA Heckosbkux CuyeToB BK/aga, OTKpbIBaTb
KnuenTty CueTa BKNlada Ha OCHOBaHWMU BoJieuM3bsaABleHUa KnneHTa, HanpassieHHOro B baHk cC
MCNonb3oBaHNWeM [ANUCTaHUMOHHbIX KaHanoB 06Cny>XuBaHus.

2.1.2.baHK 0653yeTcs HauucnaTb MpPOLEHTbl Ha CyMMy BKflaJa B pa3Mepe M Mnopsake,
YCTQHOBMIEHHOM HACTOALMMN YCIOBUSAMU,

2.1.3.BbaHk 06ﬂ3yeTCﬂ BO3BpaTUTb CyMMY BKJlaga W BbIMJ1aTUTb MNPOUEHTbLI, HA4YUC/IEHHbIE Ha
CyMMYy BKJ1ala B COOTBETCTBUN C HACTOALWLNMU Ycnosunamu, no nepBoMy TpGﬁOBaHMIO KnueHTa.

2.1.4.baHKk o0653yeTca 3a4YnCnaTb [AEHEeXHble cpeacTtBa, nocTtynatowme Ha Cuetr BkNajaa,
BbIMOJIHATL pacnopsixeHus KnveHTa O nepevyncneHnm u/vnm Bblade AEHEeXHbIX CpeAcTB CO
Cueta BK/M@Ja, a TakKxXe nMNpoBOAUTL WHble onepauMn B Mopaake, nNpeaycMOTPEHHOM
AEeNCTBYIOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon deaepaumm U HaCTOAWNMMN YCOBUSMMN.

2.1.5.baHK uMeeT NpaBo B OAHOCTOPOHHEM MOpsAKe M3MEHSTb MPOLEHTHYI CTaBKy Mo BKaaay,
yKa3saHHyto B noan. 1.3 HacTosawmx YCnosuin.

NHpopMauna o HOBOM NMPOLEHTHOM CTaBKe MO BKMady AOBOAUTCS A0 cBeaeHus KnueHTa nyteMm
ny6AnMYHOro oOnoBelleHus: pasMeleHuss MHdopMauum B noppasgeneHusax baHka u/vnu Ha
odbumumnmanbHoMm web-cante baHka B ceTu WMHTepHeT no agpecy www.rncb.ru. MHdopmaumsa o
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CHMXKEHUM MPOLIEHTHOM CTaBKM MO BKMagaM [0 BOCTpe6oBaHUSA [OBOAMTCA A0 CBeAeHUSs
KnuneHTa yKasaHHbIM B HAacTOSILLEM MYHKTEe CnocoboM He MeHee 4eM 3a 1 (oaMH) Mecsal A0 AaThl
Hayana NpMMeHeHus CTaBKM KO BK/aay.

2.1.6.baHk BnpaBe He NpUHMMaATb K UCMOJHEHUIO pacnopsXeHus KIneHTa Ha OCyLlecTBNEHUE
onepauunn no CuyeTy BKNaga B C/ydasx, Koraa OCYLECTBNIEHWE PaChoOpSXXeHUs NPOTUBOPEUNT
AENCTBYOLLLEMY 3aKOoHOAaTeNbCTBY Poccuiickon ®denepaunn.

2.1.7.baHK uvMeeT npaBO OCYLLECTBAATb YyAEpXaHWe Hanoros, CO6OPOB M MHbIX NAATEXEN,
YCTaHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuiickoh ®depepaumu, B Mopsagke W - caydasx,
MpeaycMOTpPEHHbIX  AENCTBYlOWMM  3akoHogaTenbCTBOM  Poccuiickon  ®depepauunn, 6e3
COOTBETCTBYHLLEro pacnopsixxeHus (3asenenmns) KnmeHra.

2.1.8.PacueTHble onepaumm n nepedyncrieHne AeHexHblx cpeactB co CyeTa OCyLLeCcTBAseTCa Ha
OCHOBaHUWM TrMopy4dyeHus Bknagumka B COOTBETCTBUM C AENCTBYHOWMM 3aKOHOAATENIbCTBOM
Poccuiickon ®epnepauunn, Tapndammn baHka 1 HacToswmMM [JOroBOpoM.

Hactosawmm Bknagumk nopy4vaet baHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO cocTaBnATb U
noanucbiBaTb pacyeTHble AOKYMeHTbl, Heobxoammbie AN NpoBeAeHUs yKasaHHbIX 6aHKOBCKMX
onepauun.

2.1.9.baHk BnpaBe WM3MEHATb B PpaMKax AENCTBYKOLWEro 3akoHoaaTenbCcTBa Poccuiickon
Q®epepaunn Tapudbl baHka u yBegomnatb KnneHTa 06 wm3MeHeHMsax nyTeM nyb6amMyHoro
ornoselleHnsa: pasMmeuweHns mHdbopMaumn B noapasgeneHusax baHka wn/wnn Ha oduunanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 0b6a3yeTca McnonHaTb BCe obsa3atenbcTea no Jorosopy 6aHKOBCKOro Bkiaaa.

2.1.11. CnuceiBaTbh C TeKkyuwero cyeTta KnneHTa AeHexHble cpeacTBa Ha onnaty ycnyr baHka no
pacyeTHOMy 06CNy>XMBaHMIO B COOTBETCTBMM C Aencteytowmmm Tapudamm baHka 6e3
AONONHUTENbHOro pacnopsbkeHns KnueHTa (3apaHee AaHHbIM aKUenT) B AeHb COBepLueHus
onepaunMm WM MHOWM CPOK, YCTAHOBJIEHHbIA BHYTPEHHUMW [OKyMeHTamMu baHka.  KnauneHt
npegocrasnser baHKy 3apaHee faHHbIN akuenT 6e3 orpaHuMyeHuMs MNo  KOJNYeCcTBY
pacnopsixeHunii baHka, BbICTaBfsSieMbIX B COOTBETCTBMWN C HAacTOALWMMM YCNOBUSAMK, @ Takxe 6e3
OrpaHu4YeHnss N0 MX CyYyMMe U C BO3MOXHOCTbIO YAaCTUYHOIMO MCMNOJIHEHUSI pacnopsiXKEeHUH
BaHka.83

2.2. MpaBa u 06s3aHHOCTM KnuneHTa:

2.2.1. KnneHt wuMeeT npaBo noTtpeboBaTb BO3BpaTta BKAaga W BbiNjaaTbl MNPOUEHTOB,
Ha4YUCNEeHHbIX B COOTBETCTBUM C HacToAawMMuU Ycnosusamu, B nbon pabounint aeHb TOro
noapasgeneHus baHka, B KoTopoe obpaTuncs KnAveHT. B cnyyae, ecnum cyMMa BO3BpaTa
npesbiwaer 50 000,00 py6bnen (Mam 3>KBUBANEHT B WHOCTPAHHOW BankTe N0 Kypcy
UeHTpanbHoro 6aHka Poccuiickonn ®egepaunmn Ha gaty yesegomneHus), KnneHty Heobxoammo,
3a 2 (aBa) paboumx AHA yBeaoMuTb BaHk (noapaspeneHne, B KOTOPOM MpeanosiaraeTcs CHATuE
OEHeXHbIX CpeacCTB) O TakOM HamepeHun no TenedoHy baHka, ykasaHHOMY B AHKeTe,
odopmaeHHONn KnneHTOM npu 3akyeHun [orosBopa KOMMMEKCHOro O06CnyXuBaHua wnu
CaMOoCTOATENIbHO 06paTUBLUUCE B OTAESIeHMe.

2.2.2. KNMeHT uMeeT npaBO [OBEPUTb PacrnopsiXeHWe BKIAAOM APYroMy /iUy B MNOPSAKeE,
npefycMOTPEHHOM [IEMCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuitickoin deaepaumu.

2.2.3. KnneHt o06s53yetca He wucnonb3oBaTb CueT BKAaga pAns nNpoBeAeHMs onepauui,
CBSI3aHHbLIX C ocywecTeieHneMm KnmeHToM npeanpuHUMaTENbCKON gesiTenbHoCcTn nnbo
onepaunin, NpoTMBOpeYalLUnX AeNCTBYOLWEMY 3aKoHo4aTeNbCTBY Poccuinckon Gepepaunn.

2.2.4. Tpu yctaHoBneHn BaHkoM ¢dakTa owmnboyHoro 3aumcneHmsa Ha CueT Bknaga KnuneHTta
AEHEXHbIX CpeacTB TpeTbux nuy, KnneHty He npuHaanexawmx, KnnmeHT HacTosawmMM nopydvaer

83 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa baHka N2 547 ot 05.08.2016 1.
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BaHKy OCyLLecTBNSATb NepevyncrieHne B TeYeHne cpoka aencremna Jjorosopa 6aHKOBCKOro Bkiaja
owMBOYHO 3a4YMCNEHHbIX AEHEXHbIX cpeacTB co CuyeTa BKMlaZa Ha OCHOBaHWWM 3asiBIeHMS Ha
OTKpbITUe 6aHKOBCKOro Bkiaga 6e3 AOMONHUTENbHOro pacnopsikeHus (3asBneHus) KnuveHTa
(3apaHee paHHbIA aKuenT) B Mopsiake, YCTAaHOBNEHHOM 3aKoHOAATEsNbCTBOM Poccuinckon
®epepauunn. Mo ykasaHHbIM cyMMaM baHK He B3nMMaeT nnaTy 3a Ux nepeduncneHue.

2.2.5. HacrtosiwmM KnuneHT npenoctaBnser baHKy MpaBo WCK/IKUUTENBHO Ha OCHOBAHWUM
3aaBneHns KnmeHTa OCYLWEeCTBASATb OMNepaunu Mo nepeBoay [AeHexHbIX cpeacTtB co Cuerta
BK/J1aAa B Nopsiike, YCTaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoli deaepauun.

2.2.6. KnuneHT Bnpase nony4yartb nHdopmaumto no Cuety BKnaga.

2.2.7. KnneHTt 0653yeTcss 3HAaKOMUTbLCSA C YCNOBUSAMUM AeUcTBYyowmnx Tapndos baHka, [lorosopa
KOMM/IEKCHOIrO 06CNyXMBaHUA U UX M3MEHEHUSIMM, O KOTOopbiX baHk yBegomnser nytem
ny6/INYHOrO OMOBELLUEHMS: pa3MelleHus unHdbopMaumu B noapaspeneHnax baHka u/wnm Ha
odunumanbHoM web-caliTe baHka B ceTu MIHTEpHET No agpecy www.rncb.ru.

2.2.8. KnneHT obazyetca yBeaoMnATb BaHK 06 M3MeHeHMW nepcoHanbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMeHTaX, npeabsBAeHHbIX Ans nposeaeHus wuaeHTudukaumm (AaHHbIX [AOKYMEHTa,
YAOCTOBEpPSAOLWEro JIMYHOCTb, agpeca MecTa XuTenbCcTea (perncrpaumm), HOMepoB TenedoHOB,
dakcoB, 3NeKTpOHHOro (MOYTOBOr0) agpeca W WHbIX AaHHbIX) B MECAYHbIA CPOK C AaTbl
W3MEHEHUs MNepCoHasbHbIX [AaHHbIX, YKa3aHHbIX KnveHTOoM npu 3aknoyveHnu [orosopa
6aHKOBCKOro BKkfiaga, HoO He no3gHee AHS oyepenHon fABkn KnneHTta B BaHk.

2.2.9. KnneHt obs3yetca npenoctaBnatb baHKy Kak areHTy BaJIlOTHOrO  KOHTpoOns
HeobxoanMbie AOKYMEHTbl U MHDOpMaumto 06 ocywecTtsneHun onepaunn no CyeTy BKada B
YyCTaHOBJIEHHbIE 3aKOHOAATENLCTBOM Poccuiickon deaepaummn Cpoku.

2.2.10. KnueHT 065a3yeTca UCnonHATb BCce oba3aTenbcTea no Jorosopy 6aHKOBCKOro Bkaaaa.
3. YcnoBusa BKk1aaa u NOpsiAOK pacyeToB

3.1.8MuHnManbHas cyMMa B3HOCA BO BKJ1aA He ycTaHoBfeHa. CyMMa HECHMXXaemMoro ocraTka
He yCTaHOoB/eHa.

3.2. Onepauun no BkNagy ocyLllecTenstoTca B BantoTe CueTta BKnaja.

3.3. anIeM BO BKJ/1laA JAE€HEXHbIX CpeactB OCYLWECTBNAETCA NYyTEM BHECEHUA HaAJIMYHbIX
OEeHeXHbIX cpeacTB B kKaccy baHka nnav B 6e3Hann4yHoM nopdaake nyteM mX 3a4ynCrieHnd Ha Cyert
BKMaja.

Bknag w/wnu [ononHUTEnbHblE B3HOCbI, MPUHATblIE B 6e3Hann4yHoM nopsaake, cyYUTaloTCA
BHECEHHbLIMU B AEHb 3a4UCIEHNA AEHEXHbLIX CPEACTB Ha CueT BK1AAA.

3.4. BHeceHue BO BKNaj AeHEXHbIX CpeAcTB, paBHO Kak WU MUX BbInjaTa, OCYLWECTBASETCS Mo
TpeboBaHuio KnmenTta B ntobon pabounii geHb nogpasneneHus baHka.

3.5. BHeceHue peHexHbIX CpencTB TPeTbMM JIMLUOM BO BKJaZ4 AOMYCKaeTcsa MNpu YC/IoBUMU
npenocrtasneHns sHocuteneMm baHKy cBegeHuin o CuyeTe Bknaga (HoMmep CueTa BKNaja, HoMep
porosopa Bknaga, ®.M.0. KnueHTa), HeobxoAMMbIX ANS 3a4YUCNEHUA AEHEXHbIX CPEACTB.
BHeceHne AeHeXHbIX CpeAacTB TPeTbMM JINLOM BO BKAaA, OTKPbITbIA B WHOCTPaHHOW BankoTe,
AOMYCKaeTCs, ecnn yKasaHHOe SINLO SABASEeTCs YNOJHOMOYEHHbIM npeactasuteneM KnneHta um
AEeNCcTByeT Ha OCHOBAHUW [OBEPEHHOCTW, OMOPMIEHHOW B MOpsiAKe, YCTaHOBIEHHOM
AEeNCTBYIOWNMM 3aKoHoAaTenbCTBOM Poccuiickon ®depepaumun, nubo aBnseTcs cynpyrom (-omn)
nnn 61n3KMM poaCTBEHHUKOM KnneHTa.

K 61n3knM poaCTBEHHUKAM OTHOCATCS POACTBEHHUKWM MO MPSMOM BOCXOASLLEN M HUCXOASLLEN
nuHun (poauTtenn u aetn, aeaywku, 6abywkn n BHYKW), NOSHOPOAHbIE U HEMNONHOPOAHbIE

84 MyHKT n3MeHeH MpukasoM baHka N2110 ot 16.02.2018 r.
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(nmetowme obwmx oTua uam Matb) 6paTbst N CECTPbl, YCbIHOBUTENM U YCbIHOBIEHHbIE.

3.6. lpoueHTbl Ha CyMMy BK/laga W/van [ONOAHUTENbHbIX B3HOCOB HAaYUCASAKOTCS CO AOHA,
cneayrouwero 3a AHEM 3a4UC/IeHUs OEHEXHbIX cpeacTB Ha CuyeT BKada, Mo AeHb MX BO3BpaTa
Knnenty unm cnmcavusa co Cyeta Bklaga KnneHTa no MHbIM OCHOBAHMSM BKAOYUTENBHO, MO
CTaBKe BKJlada, NpeayCcMOTPEHHOM HACTOSLWKMMKN YCITOBUSAMMN.

Mpu pacyeTe CyMMbl MPUYUUTAOLIMXCSA MPOLEHTOB 3a 6a3y bepeTcs AENCTBUTENIBHOE UYUCIO
KaneHaapHbix AHen B roay (365 nnu 366 COOTBETCTBEHHO).

MpoueHTHass CTaBka MO AOMOJSIHUTESIbHbIM B3HOCAM COOTBETCTBYET MNPOLEHTHOW CTaBKe Mo
Bknaay, AencTeyolen Ha AaTy BHECEHMS AOMOMHUTENbHOMo B3Hoca. 8

3.7. MpouUEeHTbl NO BKIaAy HAUYUCNSAIOTCS M3 pacyeTa eXeAHEBHOro OCTaTKa AEHEXHbIX CpeacTB
Ha cyeTe nNoO BKNady, ONpPeAenseMoro C Y4YeTOM CyMMbl BKflaja, a TakKXe MNpPUHATLIX
[OMOJTHUTENbHbBIX B3HOCOB M CYMM, BblAAHHbIX/NEPEUYNC/IEHHbIX KNNEHTY C ero cyeTa Bk/jaga B
COOTBETCTBMU C yCnoBMsiMU [loroBopa 6aHKOBCKOro Bk/aga. MpoUeHTbl NMPUUNCIAIOTCA K CyMMe
BK/aZa, yBennumBas ee.

Bbinnata npoueHToB Mo BK/agy NPOM3BOAMTCA Ha YC/TOBUSX U B CPOKW, YCTAaHOBJ/IEHHbIE B
COOTBETCTBUM C 3asABNeHMeM 06 OTKpbITUM 6GaHKOBCKOro BKAaaa. Bbinnata NpUUMCIEHHbIX
NMPOLEHTOB MOXET 6bITb OCyLLlecTBfeHa no Tpe6oBaHuo KnveHTa oTAenbHO OT CyMMbl BKIaaa, a
HeBOCTpPe6OBaHHblE MPOLEHTbl YBENWUMBAOT CyMMYy BK/JaZa, Ha KOTOPYH Ha4vyUCNsTCS
NPOLEHTbI MO CTaBKe BK/1aAa, NpefyCcMOTPEHHOMN HacTosAWwmMMK YcnoBmuamm®e,

3.8. ¥Bbinnata AeHexHbIX cpeactB co CueTa BKMada ocyullecTsnsieTcs 6e3 orpaHuMyYeHunin B
TEYEHNE BCEro CpokKa ﬂ.eVICTBMﬂ Ll,orosopa 6aHKOBCKOro BK/1aga HaAJIMYHbIMU AE€HEXHbIMU
cpeactBamm depes kaccy baHka nmbo B 6e3HanMYHOM nopsiake - nNepevyncsieHMem no
3aaBneHunto KnmeHTa, coctaBneHHOMY No ycTaHoBneHHOW BaHkoM dopme.

3.9. Bbeinnata apobHoM 4yacTu AeHexHbiX cyMM (OT uenon eauHuubl) co Cuyeta BkNaaa,
OTKpbITOr0 B MHOCTPaHHOW BasnloTe, OCyLWecTBASAETCA No Bblbopy KnueHTa: B pybnsax PO (nytem
KOHBEPCUW MO KYPCY WHOCTPAHHOM BantoTbl, YCTAHOBJIEHHOMY K pybnio P® LeHTpanbHbIM
BbaHkoM Poccuinckon degepaunm Ha AeHb COBepLUEHMS BbinnaTtbl) N1Mb6o B 6e3HaNIMYHOM nopsiake
B BantoTe CuyeTta Bkaaa.

3.10. [lpu BbINNaTe HaIW4HbIX AEHeXHbIX cpeactB co CuyeTa BkAagda, OTKPbITOrO B €BpoO,
BaHkoM 6yayT MCNOAb30BaHbl AeHeXHble 3Haku HOMMHaNoM He MeHee 5 (MaTn) eBpo. Beinnata
ocTaTka AeHexHbIX cpeactB co CyeTta Bkiaga ocyulecresnsercs baHkoM no Bbibopy KnuveHTa B
pybnsax P® (nyteM KOHBEpPCUM MO KYpCYy MHOCTPAHHOWM BantoTbl, YCTAHOBNEHHOMY K pybnto PO
LUeHTpanbHbiM BaHkoMm Poccuinckon ®epepaunmm Ha AeHb COBeplleHUs BbinaaTtbl) nAvbo B
6esHannyHOM nopsigke B Bantote CyeTa BKIaaa.

3.11. OnepauuMn no nepeBoAy [AeHexXHbIX cpeactB co CueTa BKNada OCYLECTBASAIOTCA
WCKIOYNTENBHO Ha OCHOBaHWM 3asBneHnsa KnueHTta, coctaBneHHOro no ¢opmMe, yCTaHOB/IEHHOM
BaHkoM, ecnu nHoe He yCTaHOBJ/IEHO HacCTOSAWMMMN YCIOBUAMMN.

HacToawmm Bknaguuk nopy4yaeTt baHKy B COOTBETCTBMU C 3aKOHOAATENbCTBOM PO COCTaBNATb U
NoAMUCbIBaTb PacYeTHbIE AOKYMEHTbl, HEeo6XoAuMble AN NMpoBeAeHMs 6aHKOBCKUX onepauui
no nopy4eHuto KnuneHra.

Onepauunn nNo nepesoay AEHEXHbIX cpeacTB co CueTa BKIaAa, a TaKXe npeaocTaB/ieHne MHbIX
ycnyr, ocyuwecTtensawTca baHkoMm B cooTBeTcTBUM C Tapudamu baHka, AEWCTBYOWMMU B A€Hb
OCyLLEeCcTB/IEHMA onepaumn (MpeaocTaBeHmsa yCiyrn), B TOM YUC/le Ha BO3ME3AHOM OCHOBE.

3.12. B uensx 3awmTbl NpaB KavMeHTa OT NOJlyYeHUss CyMMbl BK/ada HEYMNONHOMOYEHHbIM NINLOM
Ha OCHOBaHWW [OBEpPEHHOCTW, o0dopMNeHHOW BHe bBaHka, CTOpPOHbI /[AOrOBOPUIUCE O
HUXXEC/IeaYOLEM.

Ons nonyyvyeHna peHeXxHblIX CcpeactB Ha OCHOBaHMWM OOBEPEHHOCTU NpeaAcTaBUTENb KnuneHTa

85 MyHKT AOMoOSIHEH NocnefHUM npeanoxeHvem Mpukasom BaHka N2110 ot 16.02.2018 r.
86 MyHKT M3MeHeH Ha ocHoBaHuu MNpukasa baHka N? 741 ot 03.11.2017 r.
87 MyHKT n3MeHeH MpukasoM baHka N2110 oT 16.02.2018 r.
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06a3aH yBeaOMUTb BaHK O HaMepeHuu NoNy4YnUTb AeHexXHble cpeacTBa co CuyeTa BKaga B CPoOK
He MeHee 4yeM 3a 2 (ABa) paboumx AHS A0 AHS NpeabsBrieHMs TpeboBaHMS npeacTaBUTENEM
KnneHTa 0 MoNyyeHMW [AeHEeXHbIX CPeACTB CO BKAaZda C OAHOBPEMEHHbLIM MpeabsB/IEHUEM
NOATMHHUKA AOBEPEHHOCTW, BblAaHHOMW KnneHToM. KnueHT Take BMpaBe CaMOCTOATENbHO B
NMMCbMeHHOM ¢opMe yBeaOMUTb BaHK B Cpok He MeHee yeM 3a 2 (ABa) pabouymx AHA OO0 AHS
npeabsiBneHns TpeboBaHMsA npeacTaBuTeneMm KrimeHTa O MONy4YeHUM AEHEXHbIX CpeacTB Co
BKNlala Ha OCHOBAaHWW [OBEPEHHOCTU, O aKTe Bblga4Yn [OBEPEHHOCTU, ee peKBU3UTaX,
Co0bLWMTb AaHHbIE O IMYHOCTM NpeacTaBuTens (dpamMununs, MMs, 0TYECTBO, MECTO perncrpauumn),
0 npeanonaraemon cymme TpeboBaHus O Bbigaye BKaaa.

YBepnomnenune banka KnneHtom nnbo ero npeacrasuTesieM B yKasaHHOM Mopsiike NpomM3BOANTCS
B Cnydae 3asdBneHus npeacrasmtenieM KnuveHTa TpeboBaHMn O NOMyYEeHUU AEHEXHbIX CPeacTB
co CyeTa BKNaga Ha CyMMy, paBHY mnu npesbiwatowyto 5 000 (Mate Tbicad) gonnapos CLUA
(nnn skBMBaNeHT B Apyron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuickon depepaummn Ha
O€Hb NpeabsiBAeHns NOANIMHHMKA 4OBEPEHHOCTM [Mogayuun 3aaBaeHus]).

3.13. Tonbko ansa BkAaaa «1o BocTtpeboBaHnA » :

- MakKCuMMalsibHada CyMMa BKna,u,a HE yCTaHOBJIEHA,

- npuem BO Bknaj AeHeXHbIX CPeACTB OCYLEeCTBAsSeTCa B BantoTe Poccminckon depgepaumm
(pybnax P®) m mHocTpaHHoi BantTe (gonnap CLUA) nyteM BHECEHMS HaNM4YHbIX OEHEXHbIX
cpeacTB B kaccy baHka unu B 6e3Hann4YHOM nopsake — nyTteMm ux 3aducneHmsa Ha CueT Bknaaa,
- BaHkK HaumcnsgeT npoueHTbl NO Bknaagy exerogHo, HO He no3gHee nocnegHero pabouero
AHS roga, 3a KOTOpbIli MpoM3BeAeHO HavyncaeHne NpoLeHToB.

3.14. Tonbko ana Bknaga «HaKonn»:

- MaKcuManbHass CcyMMa Bknaga ycrtaHoBneHa B pasmepe 1 000 000,00 pyb6bnen.
MakcnmanbHas cymMMa Bkraga OelcTByeT B TeUYeHMe BCEro cpoka pasmelleHms Bknaga, CyMmma
yrsla4eHHbIX MPOLEHTOB, MNPUYNCIEHHBIX K CyMMe Bknaga, He yduTbiBaeTcs npu onpeneneHumn
MaKkcMManbHoOM cyMMbl Bknaga. MNpuem Bo Bknag AeHeXHbIX CpeACTB OCYLLEeCTBASETCS B BankoTe
Poccuinckon ®epepauunn (pybnsax P®) nyTeM BHECEHUS HaNWYHbIX AEHEXHbIX CPeACcTB B Kaccy
BaHka wnn B 6e3HanuMYHOM nopsake - nyTeM MX 3aducneHns Ha CueT Bknaga. Ha cymmy,
NMpeBbILLAWY MakcMMmanbHylo cyMMmy Bknaga, npoueHTbl HauucnswTca no craske 0,1%
(exxeMecsa4YHO, Ha MUHMMasbHbIN OCTATOK Ha CYyeTe 3a Mecsl),

- BaHK Hayucnser NpoueHTbl HAa MUHMManbHbIX OCTaTOK Ha CueTe BKIaja 3a UCTEKLUUMA
MOJIHbIA pacyeTHbIl nepuoa (pacyeTHbIM Nepuod KpaTeH OAHOMY Mecsly, NMepBbliA paCUYETHbIN
nepuoa ncumcnseTcs € AaTbl OTKpbITUSA Bknaaa),

- npun 3akpbiTum Bknaga «HaKonu» npoueHTbl HAUYMCNSTCA 3a Npeablaylwimii Mecsy Ha
MWHUMasbHbIA OCTaTOK Ha CyeTe BKaga 3a Mecsl, 3@ TeKyLNI Mecal NpoueHTbl No Bknagy He
HauncnaTCA,

- OAHOBpEMEHHO C 3asiBneHneM Ha OoTKpbiTue 6aHKoBCKOro Bknaga «HaKonwu» KnueHT
MOXeT nogaTb B BaHk 3asBneHuMe Ha nepuoanYecKoe rMepedunciieHne AEeHEeXHbIX CpeacTB
(yctaHoBUTb MK HGUKCMPOBaAHHYO CYMMYy crnncaHusa ¢ KapTbl Ha Bknaa «HaKonu» unu MpoueHT
OT NOCTYNNEHnR),

- BbliMJslaTa AeHeXHblX cpeactB co Cyeta Bknaga «HaKonum» KnumeHTy ocyliecTenseTcs
TO/IbKO Ha ero KapTy, sMUTUpOBaHHYO0 BaHKOM.

3.15. Tonbko ana Bknaga «HakonutenbHbIA cueT»:

- MakcuManbHas cymma Bknaga He ycTtaHoBneHa. [lpvem BO Bknaa AeHeXHbIX CpeacTs
ocywecTensetrcsa B Bantote Poccurickon ®epepaunn (pybnsax PD) nyteM BHECEHUS HANMYHbIX
OeHexXHbIX cpeactB B kaccy baHka unu B 6e€3HannyHOM nopsake — nyTeM WX 3a4nCiieHus Ha
Bknag,

- BaHk HauncnsaeT v BbinNJayMBaeT NPOUEHTLI B CleAyoWweM rnopsake:

o Ha eXeAHEBHbI OCTaTOK AEHEeXHbIX CpeAcTB. [MpoueHTbl HaYUCASAITCA eXeAHEBHO B
TeyeHue pacyeTHOro nepuoga (pacyeTHblli Nepmoh KpaTteH O4HOMY MecCsiLy, MepBbii pacyYeTHbIN
nepuoa WCHUCNSETCA CO AHS, Chneaylouwero 3a AaTtoh oTKpbiTus CueTa Bknaga) ucxoas wu3
daKTMyeckoro ocrtaTka AeHeXHblX CpeacTB, Haxoaswmecs Ha CuyeTe BKIaja Ha Havano
KaXxaoro onepauuoHHOro AHsA, No (UKCUPOBAHHOM CTaBKe, YCTAHOBMEHHOW ANs AaHHOro
Bknaga, Ha MMHUManNbHbIA OCTAaTOK AEHEXHbIX CpeacTB. WMcxoas u3 pasMepa MMHUMAanNbHOrO
oCTaTKa, YCTaHOBMEHHbLIW AN CYMMOBOMo WHTepBana, B KOTOPbIA MoNajaeT [AaHHbIR
MWUHMMasbHbIM OCTATOK, 3@ KaXAbl AeHb PpacHeTHOro nepuoaa.
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Mpn npeabsiBIEHMM [LOBEPEHHOCTM ee opurnHan wnu konusa®® npuobuwaercs baHkoMm Kk
NIOKyMeHTaM no Bknagy.

4. MapaHTUM CTOPOH

4.1. BbaHK rapaHTupyeT BO3BpaT BKMada W BbiNAaTy HAYUC/EHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHagnexawmmm baHKy AeHeXHbIMWM CpeACTBaMW, a TakXe MMYLLEeCTBOM, Ha KOTOPOEe MOXET
6bITb 0O6palleHOo B3bICKaHMe, B COOTBETCTBMM C AENCTBYIOWMM 3aKoHOAATENbCTBOM Poccuiickon
denepaunu.

4.2. baHk rapaHTupyeT KnueHTy TallHy BKJaga B COOTBETCTBUM C AENCTBYHOLWUM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm.

4.3. bBaHK He HeceT OTBETCTBEHHOCTWU, ecnu onepaumn no CyeTy BKNaja 3a4epXMBaKTCA B
pe3synbTtaTe owmnbok KnneHTta n/mnm TpeTbero nnua B 3ano/IHEHUN PEKBU3NTOB MosiydaTens npu
odopmMmneHnn KnmeHTOM/TpeTbMM NULOM pPacClopsKeHMS Ha nepedunciieHMe AEeHeXHbIX CpeAcTB
co CyeTa BKJ1aga v Apyrnx 3agepxek, BO3HUKWMX He No BuHe bBaHka.

4.4, BosBpaT Bkiaga baHkoM obecneumBaeTcs MyTeEM OCYLLECTBASSIEMOrO0 B COOTBETCTBUM C
OENCTBYOLWMM 3akoHoaaTenbCTBOM Poccuinckon ®depepaumm o0643aTenbHOr0  CTpaxoBaHUS
BKJ1a40B.

5. PaspelwseHune cnopos

5.1. Cnopbl, BO3HMKawWwme m3 [orosopa 6aHKOBCKOro BKMaja, nognexaTt pacCMOTPEHUIO B
cyAe B COOTBETCTBUM C 3aKOHOAaTeNnbCTBOM Poccuiickoin degepauumn.

6. Cpok peiicTtBua floroBopa 6aHKOBCKOro BkJjiaga

6.1. [doroBop 6aHKOBCKOro BKJjlada BCTyMnmaeT B Cuiy C gaTtbl NnpuHATUA BaHkoMm oT KnueHTta
3agaBneHna Ha OTKpbITMe 6aHKOBCKOro Bknaga, oTKkpbiTusa KnnenTy CueTa BKflaga M BHECEHUS
KnueHTOM peHexHbiX cpeactB Ha CueT BKAaga W AeWCTBYeT A0 MNOSHOro BbIMOSIHEHUS
CTOpPOHaMM NpUHSATBLIX Ha cebs obs3aTenbCTB.

6.2. 8loroBop 6aHKOBCKOr0 BK/aga MOXeT 6biTb PacTOprHyT Mo 3asBfeHuio KnuveHTa B
nwobon paboumin paeHb noapasgeneHns baHka nNpu ycnoBuu Bbinnatbel KAWEHTY AEHEXHbIX
cpeacts co CueTa BKSlaga B nMofHoMW cymMme. [oroBop 6aHKOBCKOro BKfaga cymMTaeTcs
pacToprHyTbiM C AaTbl 3aKkpbiTna baHkoMm CueTa Bkiaga M NpekpaweHunsa nbbix onepauuin no
CueTy BK1aaa.

Mpy HanNNUMM TEXHUYECKON BO3MOXHOCTU 3asiB/ieHNEe Ha 3aKpbiTe 6aHKOBCKOro BK/ada MOXeT
6bITb 0popMeHO KNnMeHTOM 1 HanpassieHo B BaHk ¢ ucnonb3oBaHueM AUCTaHUMOHHbBIX KaHanos
obcnyxusaHnsa npu ycnoBuu, 4YTO 3asiBfieHMEe Ha OTKpblTMe 6aHKOBCKOro Bknaga 6bino
HanpasneHo KnneHtoM B BaHK € ncnonb3oBaHneM ANUCTaHUMOHHbBIX KaHanoB 06CnyXnBaHus
6.3. PactopxeHue [oroBopa KOMMJEKCHOro 06cCnyXuBaHusa SBASETCA OCHOBaHMEM AN
pactop>xeHusa Jjorosopa 6aHKOBCKOro Bkiaja.

6.4. baHk BnpaBe He uckno4yaTb CyeT BKkNaga M3 KHUMM perncrtpauum OTKPbITbIX CYETOB B
AeHb BO3HUKHOBEHWUSA HY1EBOro ocTaTka.

7. Mpouue ycnosuna

7.1. Onnata HanoroB wun cb6opoB OCYyWECTBASAETCS B COOTBETCTBMM C AENCTBYIOLWUM
3aKOHOAATeNbCTBOM.

7.2. Bce nameHeHns n gononHeHus K Jorosopy 6aHKOBCKOro BkNada AeWCTBUTENbHbI, €Cin
OHW CcoOBeplleHbl MO COrflacukd CTOPOH B MoOpsiaKe, MpeayCMOTPEHHOM  AeMCTBYHOWMM
3aKoHoAaTenbCTBOM Poccuinckon degepaunn.

7.3. Bo BceM, 4UTo He nNpenyCcMOTPEHO HacTosAwMMKU YcnoBusammn, CTOPOHbI PYKOBOACTBYHOTCS
OENCTBYOLWNM 3aKoHo4aTeNbCTBOM Poccuinickon depepaumm.

88 Ecnu BKNaguvMK BbIPasu/l KEMaHWe COXPaHWTb Ha pyKax OpUTrMHan [AOBEPEHHOCTM W [aHHAs AOBEPEHHOCTb
npeanonaraet ee HEOAHOKPaTHOE UCMONb30BaHWe, B TOM YuCie, Nepea ApyruMu, kpoMe baHka, nuuamu.
89 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa N2 2 oT 10.01.2018
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MpunoxeHune 3 K «lMpaBunam KOMM1IEKCHOro
6aHKOBCKOro obcnyxuBaHusa dusmdeckmnx nuy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsN onepauuﬁ no CPOYHbLIM 6aHKOBCKMM
BKJlafgaM

HacTosllwme YcnoBuss OTKpbITUS M COBeEpPLUEHMS onepaunin no 6aHKOBCKUM Bknaaam (panee -
Ycnosusa) onpenenstoT yCiioBUS M MOPSA0K OTKPbITUS M COBEPLUEHUS onepaunii no 6aHKOBCKUM
BK/1agaM B baHke.

BaHk - POCCUNCKUM HALIMOHANIbHbIN KOMMEPYECKWUA BAHK (ny6nvMyHoe akuuMOHepHoe
obwecTtBo).

AoroBop 6aHKOBCKOro BKJlaga - A0roBop 6aHKOBCKOro BKJaga, 3aKJ/IlOYEHHbIM Mexay
baHkoM u KnmeHToM B pamkax [oroBopa KOMMJEKCHOro o6cnyxuBaHusa, Ha YCnoBusx,
YCT@HOB/EHHbIX HacToAawmM lpunoxeHnem 3, m B COOTBETCTBUM C 3asBreHmeM KnmeHTa Ha
OTKpbITe 6aHKOBCKOro Bkaga. [oroBop 6aHKOBCKOro BKada SBAAETCS HeOoTbeMJ/IeMOW
yacTbto [JoroBopa KOMMJIEKCHOro 06Cny>XnBaHms.

[loroBop KOMIMJIEKCHOro o6cnyXxuBaHua - <«J[loroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxumeaHmna dusndyeckux nuy B PHKB Bank (MAO)», 3akntouveHHbIn Mexay BaHkoMm w
KnneHToM nyteMm npucoeamHeHus KnueHTa K lNMpaBunamMm KOMNAEKCHOro o6CcnyXumBaHus.

AnCTaHUMOHHbIE KaHanbl 06cCcny>XuMBaHUA -  TEeXHOMOrM4Yeckue  peweHums  no
B3aumoaencTemio baHka ¢ KnneHTaMu C UCMOb30BAaHUEM CUCTEM Yy/Aa/leHHOro o6C/yXuBaHus
(cuctema AUCTaHUMOHHOrNO Aoctyna «WHTepHeT-6aHK», 3N1eKTPOHHO-NPOrpaMMHble KOMMJIEKCHI
(baHkOMaTbl, UHTEpPaKTUBHbIE 30HblI CaMOObCNy>XXNBaHUSA, MH(OKMOCKHN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasgeneHnsa baHka, nonb3ywTcd 6aHKOBCKMMWU ycnyramu,
npefocTaBnseMbiMm B paMkax [loroBopa KoMmnaekcHoro obcnyxueaHma wu  [JOrosopos o
npepocTaBneHn 6aHKOBCKUX MPOAYKTOB, B YCTAHOB/IEHHOM UMUK NOpPSAKe.

3asiBneHue Ha OTKpbiTUe 6aHKOBCKOINo Bknaaa - 3asiBreHne KnuneHTa, cocTaBneHHoe Mo
dopme baHka, cogepxawee npeanoxeHus (odepTty) KnmeHTa 0 3ak/JlOYeHMM [0roBopa
6aHKOBCKOIro BK/laga C YKas3aHMEM CYLeCTBEHHbIX ycnoBun [JoroBopa 6aHKOBCKOro Bk/jaga M
noaTeepxjatwollee npucoeanHeHne KnmeHta K HacTodawmMM YCnoBuaM. 3asBneHne Ha OTKpbITue
6aHKOBCKOIo Bk/laga sIBNSETCA HEOTbEMIEMOM YacTbio [loroBopa 6aHKOBCKOro BKaaaa.

KnueHTt - dusnyeckoe nmuo, aBngoLeecs CTOpoHON [JoroBopa KOMMAEKCHOro ob6cnyxueaHus
n 3akntoumeLllee ¢ baHkom [orosop 6aHKOBCKOro BKaaa.

Konn-ueHtp - nogpasgeneHme baHka, COTPYAHMKWM KOTOPOro mnocpeactsoM TenedOoHHOro
KaHajna npenocTtaBnaloT MHAMOPMALMOHHbIE YCAYrM MNpU  YCIOBUM NpOBEeAEeHUS YCMewHOoMn
naeHTudnkaumm Knmenra.

Moapa3neneHmne baHka - CTpyKTypHoe noapasgeneHve baHka, ocyllecTBnsolee OT UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeayCcMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuinckon
Qdepepaunn.

MpaBuna koMnnekcHoro o6cnyxuBaHma - «[lpaBuna KOMMJIEKCHOro 6aHKOBCKOro
obcnyxunBaHmna dusmdeckmnx nmuy B PHKB Bank (MAQO), yTBepxXaeHHble nNpuka3oM no baHky wu
OENCTBYIOLWME C AaTbl, YCTAHOB/IEHHOW NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YrOMUHaeMsble baHk 1 KnueHrT.

Tapudbl baHka (Tapudbl) - Tapudbl baHka No ocyLlecTB/IeHM0 onepaunn Guandecknx nuy,
yTBEpXAEHHbIe NMpuUKasoM no baHky.
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1. Mpeamer QoroBopa 6aHKOBCKOro BKJjaaa

1.1. °°Ha ocHoBaHuu [loroBopa 6aHKOBCKOro BK/aAa, no npeabasneHnmn KnneHToM AOKYMEHTOB
n ceeaeHun, Tpebyembix ANS OTKPbITUS CYeTa MO y4yeTy BKiada, a TakKxXe AN NnpoBeaeHus
naeHTMdumKaumm B COOTBETCTBMM C 3aKoHoAaTeNnbCTBOM Poccuiickon ®depepaunn, baHk B
COOTBETCTBUM C 3asiBNIEHNEM Ha OTKpbiTMe 6AHKOBCKOro BkAada OTKpbiBaeT KnueHTy cyeT no
yyeTy Bknaga (aanee - Cyer Bknaga).

KnueHT BHOcUT, a BaHk npuHMMaeT BO BKJaj [AEHEXHble CPpeAcTBa B pa3Mepe, BajloTe UM Ha
CPOK pasMeLleHM s, YKasaHHble KMeHTOM B 3asiBIEHNM Ha OTKPbITUE 6aHKOBCKOro BKAaaa.

3asiB/ieHMe Ha OTKpbITUe 6AaHKOBCKOro BkaAa Mpy HalMymMy TEXHUYECKON BO3MOXHOCTU MOXET
6bITb opopmMneHo KnueHToM 6e3 sABkM B [NoapasgeneHve baHka M HanpaBneHo B baHk c
Mcnonb3oBaHMeM [AWCTaHUMOHHbIX KaHanoB 06CnyxuBaHua (B C/yyasix, YCTAHOBJIEHHbIX
3aKoHOAATeNbCTBOM Poccuiickoit ®eagepaummn) npu ycnoBumM, YTo BKIAA OTKPbIBAETCS KIMEHTOM
Ha CBOE nMs.

1.1.1. NMpwn 3aknoyeHun [JoroBopa 6aAHKOBCKOro BK/aga BHeceHWe K/IMEHTOM [AeHEeXHbIX
CpeAcTB MOXeT ObiTb OCYLECTBAEHO B MNOJSb3y TPETbEro smua, yKa3aHHOro B 3asB/IEHWM Ha
OTKpbITUE 6aHKOBCKOro Bkiaga (B cnyyasx, NpenyCMOTPEHHbIX Ba/lOTHbIM 3aKOHOAATEbCTBOM
Poccuiickon ®enepaunmn). B 3ToM cnyyae baHk NpyHMMaeT BkNaa B pa3Mepe, BasitoTe U Ha CPOK
pa3MeLleHns, ykaszaHHble KnneHToM B 3asiB/IEHNMM Ha OTKpPbITUEe 6aHKOBCKOro BKaaa.

TpeTbe nMUO, B NONb3y KOTOPOro BHECEH BkAaA, npuvobpeTaeT npaBa KnueHTa no [orosopy
6aHKOBCKOro BK/laAa C MOMEHTa NpeabsaBlieHus UM K baHky nepBoro Tpe6oBaHWsi, OCHOBAHHOMO
Ha 3TUX MnpaBax, SIM60 BblpaeHUs MM BaHKy WMHbIM CNOCO60M HaMepeHUs BOCMO/SIb30BaTbCs
TaknMyM npaBaMu. [0 BbIpaXXeHUs TPETbMM JIMLOM HaMepeHWsi BOCMO/Ib30BaTbCA MNpaBaMu
KnueHTa nuuo, 3aknouymeluee [oroBop 6aHKOBCKOro BKaAa, MOXET BOCMOJIb30BaTbLCS NpaBaMu
KnveHTa B OTHOLIEHUM BHECEHHbIX UM Ha CYET BKJlaZla AEHEXHbIX CPeACTB.

1.2. Mo Bknaay bBaHKOM BbiNJauYMBalOTCS MNPOLEHTbI B pa3Mepe, yKasaHHOM B 3asiBNEHUU
KnuneHTa Ha oTKpbITUe 6aHKOBCKOro BKNaaa.

CpoKk pa3MelleHMs BKSaAOB, Ha KOTOPbI pacrnpocTpaHSAeTCa YyKa3aHHoe YCnoBue, paTa
W3MEeHEeHUs MPOLEHTHOM CcTaBku, 6a30Bbli NapamMeTp, NpUHUMAEMbIN OS89 pacyeTa, U aaropuTtMm
pacyeTa HOBOW MPOLEHTHOW CTaBkKM NO BKAagy YCTaHaB/MBAIOTCA B COOTBETCTBUMM C
3asBNeHNEM Ha OTKpbITMe BaHKOBCKOro Bknaaa.

2. MpaBa n 06893aHHOCTUN CTOPOH
2.1. MNpaBa u o6si13aHHOCTK BaHka:

2.1.1 °'B cooTBETCTBMM C 3asiBIeHUEM Ha OTKPbITMe GAHKOBCKOro Bkiaga baHk o6s3yeTcs no
npeabvssneHnn KaneHToM JOOKYMEHTOB W cBeAeHun, Tpebyembix Ans OTKpbITUS cyeTa Mo
BKNagy, a Takxe ANnd npoBeAeHus uaeHTuduKauum B COOTBETCTBUMM C 3aKOHOAATENbLCTBOM
Poccuiickon ®epepaumn n tpeboBaHmaMmm baHka, nnm npu noaydyeHmm ot KnueHTta 3asBneHus
Ha OTKpbITME 6AHKOBCKOro BKfaja C UCMosib30BaHMEM [ANMCTaHUMOHHBIX KaHanoB 06CcnyxXuBaHus
npu ycnosuu cobnogeHnsa Bcex npoueayp, nNpeaycMoTpeHHbIX [lpaBuiaMu KOMMIEKCHOro
obcnyxmneaHunsa, oTkpbITb CUeT BKNaja.

B pamkax 3akntouyeHHoro ¢ KnueHToM [loroBopa KOMMAEKCHOro 06Cay>XuBaHUS OTKpbIBaTb
KnneHnty CueTa BKNaga Ha OCHoBaHum [loroBopa 6aHKOBCKOro BK/jaga B COOTBETCTBUM C
3asB/IeHNEM Ha OTKpbiTME 6aHKOBCKOro BKJlaZa, HanpaBneHHbIM B BaHK C mMcnonb3oBaHWEM
ONCTaHUMOHHbBIX KaHanoB 06CyXnBaHus.

baHk BnpaBe Wu3MeHATb HoMep CueTa BKAaga B CiydassX M MNopsake, YCTaHOBEHHbIX
3aKoHoAaTenbCcTBOM Poccunckon degepaunm
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2.1.2. BaHk 06a3yeTca HAUYUCNATb M BbiNJlauMBaTbh NPOLIEHTbl Ha CyMMYy BKfaja B pa3Mepe U B
nopsiike, YCTaHOBMEHHbIMM HACTOALWMUMU YCIOBUAMU U 3aaBrieHneM KineHTa Ha OTKpbITUE
6aHKOBCKOIro BK/iaja.

2.1.3. baHk o06s3yeTcs He M3MEeHSATb MPOLEHTHYIO CTaBKy MO BK/ady, YKasaHHyto B nmogn. 1.2
HacToAWwMX YCNOBUI, B TeYEeHNEe Cpoka, yCTaHOBNeHHoro noan. 1.1 HacToawmx Ycinosun.

2.1.4. baHk 0653yeTcs BO3BpaTWUTb CyMMy BKJlada B nopsiake, yCTaHoBAeHHOM noan. 3.14
HacToAwmMx YCrioBuin, no nepsomy TpeboBaHmio KnneHta no OKOHYaHUKO CPOKa, YCTAHOBJIEHHOMO
B noan. 1.1 HacToswmx Ycnosun n 3asBneHun KnneHTta Ha OTKpbITMe 6aHKOBCKOro BKAaga, uim
Mo UCTEYEHUM CpoKa BKNada, YCTaHOB/IEHHOro npu npoaseHmn [orosopa 6aHKOBCKOro Bkiaaa
B COOTBETCTBMM C noan. 3.16 Hactosawmx YcinoBun, Mam B A€Hb AOCPOYHOro BocTpeboBaHus
BKflada B COOTBETCTBMM C noan. 2.2.2 n 3.17 HacTosAWmMX YCN0BUNA.

2.1.5. Npn pocpovyHoOM pacTopxeHnn [orosopa 6aHKoOBCKOro Bknaga baHk npoussoanT
HayucreHne MpoueHTOB MO BK/AAYy 3a Mepuoa CO AHA, creaywouwero 3a AHEM pa3MelleHus
BKNaga/c aatbl nocneaHero npoaneHusa Jorosopa 6aHKOBCKOro BKfaZa, No A€Hb AOCPOYHOro
BO3BpaTa Bk/jiaaa (BKAKYUTENBHO) B COOTBETCTBMM C noAan. 3.17 HacToswmnx YCIoBuii.

2.1.6. Npwn pgocpoyHoM pacTopxeHun [orosopa 6aHKOBCKOro BKfaZa B WHOCTPAHHOW BasoTe
(aonnapax CLWA vnn eBpo) baHk BNpaBe OCyLLEeCTBAATb BbIM/IaTy AEHEXHbIX cpeacTB co CueTta
Bknaga B BantoTe Poccuiickon depepaunun, npym 3TOM KOHBEpPTaUMS OCYLLECTBASETCH MO Kypcy
LeHTpanbHoro 6aHka Poccuimckon denepaumm Ha AeHb COBEpPLUEHUS BbinaaThl.

2.1.7. baHK wuMeeT npaBo onpegenatb noapasgeneHne baHka, B KoTopoM bypert
OCYLLEeCTBNATLCA BO3BpaT BKfaga W Bbinaata MNPOLEHTOB, HAYUCNEHHbIX B COOTBETCTBUU C
HacToAWMMM YCTOBUAMMN.

2.1.8. PacueTHble onepauum n nepedncneHne AeHexHblX cpeacts co CueTa OCyLLeCcTBNAETCS Ha
OCHOBaHMW rMopy4vyeHus BknagymMka B COOTBETCTBUM C AEWCTBYOWMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunn, Tapudamm baHka 1 HacTosLWwWMM [JOrOBOpPOM.

HacTosiwmm Bknaguunk nopy4yaet baHKy B COOTBETCTBUM C 3aKOHOAATENLCTBOM PD cocTaBnsaTb m
noanncbiBaTb pacyeTHblE AOKYMEHTHI, HGO6XO,CI,VIMbIe Ana npoBeaeHnsa yKasaHHbIX 6aHKOBCKUX
onepauun.

2.1.9. BaHk BnpaBe U3MeHATb B paMKax [AencTBylowero 3akoHodaTesnbcTBa Poccuinckon
®epepaunn Tapudbl baHka u yBegoMnaTb KnueHTa 06 wu3MeHeHMsx nyTeM nyb6anyHoro
OMOBEeLLEHNS: pa3MelleHns MHpOopMauMn B noapasaeneHnax baHka u/wnm Ha oduuManbHOM
web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06s3yeTCcsa ncnonHaTb BCe oba3aTenbcrTea no Jjorosopy 6aHKOBCKOro Bkaaaa.

2.1.11. CnucbiBaTb € Tekyuwero cyeta KnveHTa AeHexHble cpeacTBa Ha onnaty ycnyr BaHka
Nno pacyeTHOMY O06CNYyXWBaHUIO B COOTBETCTBMM C AelcTeByowmnmm Tapudamm baHka 6e3
OOMNOSTHUTENBHOrO pacnopsikeHnsa KnueHTa (3apaHee AaHHbIM akuenT) B AeHb COBEpLUEHUSA
ornepauuMin WMANW UHOW CpOK, YCT@HOBMIEHHbIA BHYTPEHHUMMW [OKyMeHTamu bBbaHka.  KnueHTt
npepocraenser baHKy 3apaHee paHHbIM  akuenT 6e3 oOrpaHuMyeHuMss Mo  KOJNYeCcTBY
pacrnopsixeHuin baHka, BbICTaBNSEMbIX B COOTBETCTBMWU C HACTOALWMMKN YCNOBUAMU, a Takxke 6e3
OrpaHuM4yeHmnss No MX CYMME U C BO3MOXHOCTbIO YaCTUYHOrO MWCMOSIHEHUSA PaChOPSKEHUN
BaHka.??

2.2. MNpasa n o6si3aHHOCTUM KnueHTa:
2.2.1. KnneHT 0b6a3yeTca BHECTU BKNaAa B CyMMe, yKasaHHOM B noan. 1.1 HacToswmx YcnoBuii

n 3aasneHnn KnuneHTa Ha OTKpbITUE 6aHKOBCKOro BKJlaga, He no3aHee AaThbl nony4veHumsa
BaHkoM 3asaBneHnsa Ha OTKpbITUe 6aHKOBCKOro Bkiaga.
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2.2.2. KnneHt wuMeeT npaBo noTtpeboBaTb BO3BpaTa BKAaga M BbiNnaTbl MPOLEHTOB,
HAUYUC/IEHHbIX B COOTBETCTBMM C HacTosawuMu Ycnosusamm, B nwbon pabounmin  peHb
noapasaeneHus baHka, B KOTOpoM Bknaa 6bl1 NPUHAT MM KOTOpOe yCTaHOBeHO baHkoM ans
BbINaTbl B COOTBETCTBUM C noan. 2.1.7 HacToawmx YCioBui.

2.2.3. KnueHT mnMeeT nNpaBO [OBEPUTb pacrnopsiKeHue BKAAAOM APYroMy nuuy B Mnopsake,
npeaycMoTpEeHHOM AENCTBYIOWMM 3aKoHOoAaTeNbCTBOM Poccuinckon degepaymu.

2.2.4. MNpn yctaHoBneHun baHkoM dakTa owmnboyHoro 3aumcneHuss Ha CuyeT Bknaga KnueHTa
AEHEeXHbIX CpeAcTB TpeTbux nuu, KnmeHTy He npuHagnexawmx, KnmeHT HacTosawmm nopydaer
BaHKy ocCyLLecTBASATb NepeyncsieHme B Te4eHne cpoka aenctemsa Jjorosopa 6aHKOBCKOro Bkiaaa
OWMBOYHO 3a4YUCNIEHHbIX AEHEeXHbIX cpeacTB co CyeTa BK/laga Ha OCHOBaAHWM 3asiBfieHMS Ha
OTKpbITUe 6aHKOBCKOro Bkiaga KnueHta 6e3 AONOSHUTENBbHOro pacnopshXeHus (3asaBneHus)
KnueHta (3apaHee JaHHbIA akuenT) B Nopsake, YCTAHOB/IEHHOM 3aKOHOAATe/1bCTBOM
Poccuiickon ®egepaumun. Mo yKasaHHbIM CyMMaM baHK He B3uMMaeT nnaTty 3a UX nepeyvyncieHme.
Mpn 3TOM AOCpPOYHOE pacTopxeHue [JoroBopa 6aHKOBCKOroO BKiada HE NMPOnU3BOAMUTCS.

2.2.5. Hactoawum KnuneHT npepoctasnsieT baHKy npaBO WCKAKOYUTENIBHO Ha OCHOBaHUU
3asaBneHns KnneHTa ocylwecTBASATb onepauum no rnepeBoAy AeHeXHbiX cpeactB co Cueta
BK/Jaga B nopsiake, yCTaHOBAEHHOM 3aKoHOAaTeNnbCTBOM Poccuiickon ®depepaumn, ecnm nHoe He
YCTaHOB/IEHO HACTOSAWMMN YCNOBUSAMMN.

2.2.6. KnueHT Bnpase nony4vaTtb nHdopmaumio no Cuety Bkiaaa.

2.2.7. KnneHT 0653yeTCcsa 3HAKOMUTbLCS C YCI0BUAMWU AENCTBYOWMX Tapudos baHka, Jorosopa
KOMMMIEKCHOro 06CnyXuBaHUa U MX MU3MEHEHUSAMW, O KOTOpbiX bBaHK yBegoMNseT nyTem
nybanMYHOro onoBelleHus: pasMmeweHus uHdopMmauum B noapasfeneHnax baHka w/wanm Ha
odunumanbHOM web-caliTe baHka B ceTu VMIHTEpHET NoO agpecy Www.rncb.ru.

2.2.8. KnueHT 0653yeTca yBeaomnatb baHk 06 M3MeHeHMN nepCoHanbHbIX AaHHbIX, YKa3aHHbIX
B [AOKYMEHTax, NpeabsiBAEHHbIX ANs MNpoBeAeHUs uaeHTUdUKaumn (AaHHbIX [OKYMEHTa,
YAOCTOBEPSIIOLEro JIMYHOCTb, agpeca MecTa XUTenbCTBa (perncrpauum), HoMepoB TenedoHOoB,
¢dakcoB, 3NeKTPOHHOro (MOYTOBOr0) agpeca U WHbIX AaHHbIX) B MECSYHbIA CPOK C AaThbl
M3MEHEHUSI MepPCOHaNbHbIX AaHHbIX, YKa3aHHblX KraneHToM npu 3aknadyeHun [oroeopa
6aHKOBCKOro BK/laga, HO He No3aHee aHS odyepeaHol siBkn KnneHta B BaHk.

2.2.9. KnueHt o0643yeTca npepoctasnaTb bBaHKy Kak areHTy BallOTHOMO KOHTpONsA
HeobxoamMMblie AOKYMEHTbl U MHAOpMaumio 06 ocyllecTBneHmn onepaunn no CyeTy BKNada B
yCTaHOBJIEHHbIE 3aKOHOAATENLCTBOM Poccuinckon depepaummn Cpoku.

2.2.10. KnueHT 069a3yeTcs McnonHATL Bce oba3aTenscTea no Jorosopy 6aHKOBCKOro BKiaaa.
3. Ycnosusa BK1afa U NOPsSIAOK pacyeToB

3.1. °3Mpuem BO BKaZ AEHEXHbIX CPeACTB OCYLLECTBASeTCs B BanatoTe Poccuiickoin ®eaepaumm
(pybnsax P®) n nHoctpaHHol BantoTe (gonnapax CLUA) nyTeM BHECEHMS HaNMYHbIX AEHEXHbIX

cpeacTB B kaccy baHka nnuv B 6e3Hann4yHoM nopsake — nyTeM nx saducrieHmsa Ha CyeT Bknaja.

Bknag w/wnu pononHuUTenbHblE B3HOCbLI, MPWUHATbIE B 6e3Hann4yHOM nopsaaKke, CcHMUTaroTCA
BHECEHHbLIM B AE€Hb 3a4YNCNIEHNA AEHEXHbLIX CPEACTB Ha CueT BKNapa.

BantoTa BkNaja yctaHaB/IMBaeTCsd B COOTBETCTBMU C 3asiBIEHUEM Ha OTKpbITUE 6aHKOBCKOro
BK/1aja.

3.2. Cpok pa3MmelleHns BKaga YCTaHaBAMBaeTCd B COOTBETCTBMM C 3asdBNIeHMEM Ha
OTKpbITNE 6aHKOBCKOro BKnaga.
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3.3. MuHuMManbHas CcyMMa nepBoHa4yanbHOro B3HOCA NO BKAa4y YCTaHaBAMBaeTCa B
COOTBETCTBUM C 3asABNEHNEM Ha OTKpbITMEe BAHKOBCKOro Bkiaaa.

3.4. YcnoBme BKAaga O pa3Mepe MaKCUMMalibHOW CyMMbl BKlaga ornpeaensietcs B
COOTBETCTBUM C 3asiBNEHMEM Ha OTKpbITMe BaHKOBCKOro Bkiaja:

- 6e3 orpaHM4YeHnss MaKkCMMasnbHOW CyMMbl BKI1a4a;

- C OrpaHM4YeHmneM MakCcMMasibHOM CyMMbl BKaaa.

MakcuMasnbHas CyMMa BKJlaga MOXET ObiTb OrpaHM4yeHa:

- abCoMOTHOM BETUYNHON;

- pasMepoM MnepBOHavasbHOW CYMMbl BK/1aZla, YBE/IMYEHHOM B YCTaHOB/IEHHOE KOJINYECTBO
pas;

- pa3sMepoM nepBOHaYasbHOMW CyMMbl BKiada, yBeNMYEHHOM B YCTAaHOBJIEHHOE KOJINYeCTBO
pa3, HO He 6osiee ycTaHOB/IEHHOM abCoMOTHON BETUYUHDI.

3.5. YcnoBme 0O BO3MOXHOCTW TrOMOJHEHUS BKAada YCTaHaABMBAETCS B COOTBETCTBUM C
3aaBieHneM Ha OTKpbITHE 6aHKOBCKOro BkJlaaa:

- C BO3MOXHOCTbIO BHECEHUNA AONOJIHUTEIbHbLIX B3HOCOB;

- 6e3 BO3MOXHOCTU BHECEHMUS AOMOSIHUTENbHbLIX B3HOCOB. PasMep AONONHUTENbLHOrO
B3HOCA MOXeT 6bITb YCTAQHOBJIEH:

- 6e3 orpaHnYeHunit;
- C orpaHn4yeHmneM MMHMMasZibHOro pasMepa AONOJIHUTENTIbHOIO B3HOCA,

- C OrpaHMYyeHMeM MaKCMManbHOrO pasMepa AOMNONHUTENbLHOrO B3HOCa (AN BKnaga C
orpaHMyeHMeM MaKCUMasnbHOW CYMMbl BKflada MaKCUManbHbIA pa3Mep AOMOSHUTENbHOMO
B3HOCa onpejensieTcs Kak pa3HOCTb MeXAy MaKCMMasbHOM CYMMOW BKAaja M OCTaTKOM
rno CueTy BK/a4a Ha MOMEHT BHECEHMUS AOMONMHUTENbHOrO B3HOCA; B C/lyyae ecnu B
pe3ynbTaTe MOMNOSIHEHMS BKJlaga C OrpaHWYeHWEM MaKCUMManbHOW CyMMbl BKaja
daKTUYeCKMn OCTaTOK AeHeXHbIX cpeacTB Ha CuyeTe BKAaga MNPEBbICUT MaKCUManbHYIO
CYMMY BKJlafla, AeHeXHble cpeacTBa B pa3Mepe, MpeBbllaloweM MakCUManbHYO CyMMYy
BKMlaZa, B TOT Xe [AeHb MepeyncnsoTcs B COOTBETCTBUU C 3asBiieHneM KnneHTta Ha cuyet
KnueHTa, yKasaHHbI B 3ad9BNeHnu.

JononHutenbHble B3HOCblI MPUHMMAOTCA BaHKOM B CPOKM M Ha YCNOBUAX B COOTBETCTBUU C
3asBfIeHNEM Ha OTKpbITHE 6aHKOBCKOIro BKiaga:

- B T€4EHNE BCEro CpokKa pasMelleHNda BKnaaa,
- C OrpaHnyeHnemM BO3MOXHOCTM MNOMOJIHEHNA BKJ/lada B 3aBUCMMOCTM OT nepuoaa,
ocCtaBwerocda A0 OKOHYaHMa CpOKa pa3MeleHuns BK)'Ia,CI,a/I'IpOUJe,D,LUGFO C AaThbl

pa3MelleHnda BK1aaa U NpnyncnarTca K CcyMMeE BK/laga, yYBennymnBasa ee.

Mo pononHUTENbHbIM B3HOCAM baHK B COOTBETCTBUU C 3asiB/IEHUMEM Ha OTKpbITNE 6aHKkoBCKOro
BK/1aga B 3aBMCMMOCTU OT BUAa BKJ1ada HAYNCIAET U ynJla4YMBaET NMPOUEHTbI MO CTaBKe:

- YCT@HOBJ/IEHHOW Npwn 3aKkatouyeHun/npoaneHmmn lorosopa 6aHKOBCKOro Bkiaaa:
- YCTaHOBJ/IEHHOM ANSA AOMNOSHUTESNbHbLIX B3HOCOB BO BK/aj.

3.6. [llpoueHTHaa cTaBka, MO KOTOPOi bBaHK HauuCIsSeT M ynjnadMBaeT TnpoueHTbl (B
3aBMCMMOCTM OT BMAA BK/IaZa), a TaKXe TMOopsSAOK BbiNiaThl MPOLEHTOB MO BKIady
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yCTaHaB/IMBAETCA B COOTBETCTBUM C 3asAB/IEHNEM HA OTKpbITME 6aHKOBCKOro Bknaga:

a. nyTtem npnyncneHnsa cyMmbl HaA4YMCNEHHbIX MPOLEHTOB K CyMMe BKJlaZla B nocnegHun aeHb
CpOKa pa3MeleHuns BKNaga/c nepmnoaonN4YHOCTbHO, YCTaHOBﬂeHHOl;'I B COOTBETCTBMUN C
3aaBneHNeM Ha OTKpbITHe 6aHKOBCKOrO BKNaga,

b. nyTeM NMpUYNCIEHNUS CYMMbl HAYUCNEHHbIX NMPOLIEHTOB K CyMMe BK/aZa B NoCneAHuin AeHb
CpoKa pasMelleHnss BKMaAa/C NepuoaMYHOCTbIO, YCTaHOBIEHHONM B COOTBETCTBUM C
3asiB/IeHMEM Ha OTKpbITUe 6AaHKOBCKOro BK/aAa, M NMepeyvyncrieHnss ux B COOTBETCTBUMU C
3aaBneHMeM KnuMeHTa Ha KapTy/TeKkyluii cyeT/cyeT no y4dyeTy Bknaga <«[o
BOCTpeboBaHMsA» /CUET Mo yyeTy ApYyroro Cpo4YHOro Bkiaga KnneHTa, OTKpbITbI B BantoTe
BK/Maaa.

3.7. YcnoBus BKAada O pa3Mepe HeCHMXaeMoro octaTka no BKaZy onpenensiTcs B
COOTBETCTBUM C 3asiBNEHMEM Ha OTKpbITMe BaHKOBCKOro Bkiaja:

- C YCTaHOB/1€EHMEM HECHUXXaeMOro oCTaTKa Mo BKAaay,
- bes YCTaHOBJ/1EHNA HECHUNXAEMOIro OCTtaTka no BKiaay.

CyMMa HeCHmXaeMoro octaTka/nopsigok eé pacyeta npu npoaneHumn [orosopa 6aHKOBCKOro
BKJ1aZa yKa3blBaeTCs B 3asiBIEHMN N MOXET ObiTb YCTaHOBMIEHA:!

- B pa3Mepe, YKasaHHOM B 3asiBNEHUWM Ha OTKpbITMe 6aHKOBCKOro BkAaga (cymma
HECHWXXAeMOro ocTaTka Mo BKAa4y Npu NpoASieEHMM BKIaZ4a He U3MeHsIeTCs);

- B pa3Mepe, COOTBETCTBYIOLLEM HUXHEN FrpaHuMuUe MHTepBana, B KOTOPbIM MonajaeT cyMMa
BKNaAa Ha aaty npoaneHus [orosopa Bknaaa (C y4eTOM MPUYUCIEHHbIX NMPOLEHTOB Mpw
NPUYUCIEHUM YNNAUYEHHbIX MPOLLEHTOB K CyMMe BKlasa).

BO3MOXHOCTb W3MEHEeHUs HeCHMXXaeMoro ocTaTka B TeyeHue cpoka AencTBus Jorosopa
6aHKOBCKOIro Bkaga yKa3blBaeTCs B 3asB/IEHUN U MOXET 6bITb YCTaHOBJIEHA.

- C BO3MOXHOCTbO aBTOMaTnyeCckoro naMeHeHunsa CyMMbl HECHUXAEMOIro oCtaTKa B Cjiydae
NMOoNoSIHEHNA BKNaga U AOCTUXEHUA cneayruwero CcyMMoBoro nHTepeana,

- C BO3MOXHOCTbIO W3MEHEHMS CYMMbl HECHUXKAeMOro ocCTaTka B C/lydae MonoSHEHUS
BKaZla M [OCTUXEHUA CNeaylollero CyMMOBOrO MHTEpBasa TOMbKO Ha OCHOBaHWUU
3aABneHus, ohopMieHHoro KnmeHToMm;

- 6€3 BO3MOXHOCTM U3MEHEHMUS CYMMbl HECHUXAQEMOrO OCTaTKa B TEUEHWE CpOKa AENCTBUS
JoroBopa 6aHKOBCKOro BK1aaa.

3.8. B 3aBucuMocTn oT BMAa Bknaga co CuyeTa BKNaga MOryT OCYLWECTBAATbLCA 4YacCTU4dHble
BbiNaTbl AEHEXHbIX CPEACTB:

- [0 CYMMbl HeECHMXaeMoro ocTtaTka (ecnu B pe3ynbTaTe OCYLLEeCTBIEHUS PacXOAHbIX
onepauuin cymMMa ocTaTka AeHeXHbIX cpeAcTB Ha CuyeTe Bkaja yCTaHaBNMBAETCH MeHee
CYMMbl HECHMXaemMoro ocrtaTtka no Bknaagy (noan. 3.7 HacTosawmx Ycnoswuii), [orosop
6aHKOBCKOro BK/laa CYMTAETCH pacTOPrHyTbIM MO COr/lacoBaHMIO CTOPOH Ha YCNOBUSX,
M3N0XEHHbIX B noAan. 3.17 HacTosAwmnx YCNoBsuii);

- B pa3Mepe BblMJ/la4e€HHbIX MPOLUEHTOB.

B0O3MOXHOCTb U pasMep COBepLUeHMsa YaCTU4YHbIX BbinnaT co CyeTa Bkaja yCTaHaB/IMBAETCA B
COOTBETCTBUU C 3asAB/IeHNEM Ha OTKpbITUE 6aHKOBCKOro BKMaaa.

3.9. Onepaunn NO BKAA4AYy OCyLLeCcTBNATCA B BantoTe CuyeTa BKada, 3a WUCKIOYEHUEM
cnydyaeB npuMeHeHnss baHKOM NpaBa BbiNMaThl AEHEXHbIX cpeacTB co CyeTa BKajda B BanwTe
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Poccuiickoii denepauuu, npeaycMoTpeHHoro noan. 2.1.6 HacTtoswux YcnoBuit, B cnydae
JIOCPOYHOr0 PacTOPXeHUs BKIaA0B B MHOCTpaHHOW BantoTe (gonnapax CLLUA).

3.10. BHeceHue BO BKNajA AEHEXHbIX CPeACTB, paBHO KakK W MUX BbiMjaTa, OCYLWECTBASETCS MO
TpeboBaHuio KnveHTta B ntobon pabounii aeHb noapasaeneHns baHka.

3.11. BHeceHWe [EeHeXHbIX CpeacTB TpeTbMM JIMLOM BO BKah AOMyCKaeTcsas Npu yCrioBuK
npegocrtassieHnss BHocutenem baHky cBegenuin o Cyete Bknaga (Homep CuyeTa Bk/laga, Homep
aorosopa Bknaga, ®.M.0. KnveHTa), HE06X04MMbIX ANS 3aUNCIEHNS AEHEXHbIX CPEeACTB.

BHeceHMe AeHeXHbIX CpeacTB TPETbMM JIMLOM BO BK/aA, OTKPbITbIA B MHOCTPAHHOW BasloTe,
AOMYCKAETCs, eCIM yKa3aHHOe JIMLO SIBNSETCS YMNOSIHOMOYEHHbLIM npeactaButeneM KnueHta u
OENCTBYET Ha OCHOBaHWMM [OBEpPeHHOCTH, OodOopMNIEHHONW B nNoOpsiake, YCTAaHOBMNEHHOM
OENCTBYOLWMM 3aKoHoAaTenbCTBOM Poccuinckon ®depepaumm, nnbo asnseTca cynpyrom (-oi)
nnun 61M3KMM poacTBEHHUKOM KnuneHTa.

K 611M3KnM poACTBEHHMKAM OTHOCSITCS POACTBEHHMKM MO MPSIMOMA BOCXOASALLEN U HUCXOASALEN
IVHUM (poauTtenu v AeTu, aeaywka, 6abylwka M BHYKW), NONHOPOAHbIE WAW HEMOJIHOPOAHbIE
(nmetowme obwmx oTua Uam MaTtb) 6paTbst U CECTPbl, YCbIHOBUTENU U YCbIHOBIEHHbIE.

3.12. MpoueHTbl Ha cyMMy BKknaga W/WAW AOMNOSHUTENbHbIX B3HOCOB HAYUCISAOTCSA CO AHS,
Crneaylowero 3a AHeM 3a4MCeHus yKasaHHbIX CyMM BO BKaaA, No AeHb Bo3BpaTa KineHTy
BKJ1aAa BKJIIOUMTENBHO.

MNpu pacuyeTe CyMMbl MpUYMTaOWMXCSA MPOLEHTOB 3a 6a3ly 6GepeTcs AeACTBUTENbHOE 4YUCIIO
KaneHaapHbix aHen B roay (365 nnu 366).

3.12.1. Mpwn ynnaTte NpouUEHTOB B KOHLE CpOKa AENCTBUSA BKlada MNPOLEHTbl Ha CyMMy BKlaja
HauYMCNAKTCS W BbiNJl@yMBaloTCa Mo cTaBke Bknaga (noan. 1.2, 3.16, 3.17 HactoAwmx
YcnoBuit) 3a nepuon CO AHA, cheaylwero 3a AHeM 3a4uciieHUs yKasaHHbIX CYMM BO
BKnaa/aatbl nocnegHero npoaneHma Jorosopa 6aHKOBCKOro BKjaga B COOTBETCTBMM C noanm.
3.16 HacToAWMX YCNOBUIA, NO A€Hb OKOHYaHUSA CpOKa BKaAa BKAOUUTENBHO.

3.12.2. MNpwn ynnaTte NpoUEHTOB C NEPUOANYHOCTbIO, YCTAaHOB/IEHHOMN 3asiBIEHMEM Ha OTKPbITUE
BKJaga, NpouUeHTbl HA CYMMY BKJlada HauYMCASOTCS M BbiMJlayumMBatoTCA NoO CcTaBke Bkiaaga (noan.
1.2, 3.16, 3.17 HacToAWMX YCNOBUIN) KaxAabl NOCiegHUA AeHb nepuoda ynnaTtbl NMpoueHToB. B
nocregHWn AeHb Cpoka pasMelleHMs BKaga MPOLUEHTbl HAaYUCASKTCS M BbliNJlaymMBaloTCA CO
OHS, cnegylowero 3a gHeMm nocsegHen BbinjaaTbl MNPOLEHTOB MO AeHb OKOHYaHWs Cpoka
pa3MelleHns BKada no ctaBke Bknaga (noan. 1.2, 3.16, 3.17 HacTtoawmx Ycnosumn).

3.13. PacuyeT cyMMbl npuuymTarowmnxca KAneHTy MpoOLEHTOB OCYLLECTBASETCA Ha OCTaToK
AeHexHbIX cpeactB Ha CueTe Bklaja Ha Havano AHA B COOTBETCTBMWM C YCTAHOBJIEHHOM
NpoueHTHON cTaBkon no Bknaay (noan. 1.2, 3.16, 3.17 HacToSAWMX YCNoBuin).

3.14. Bbinnata BkAaga B NOAHOW cyMMe (C  Yy4eTOM MPUYUCIEHHbIX MPOLIEHTOB)
OCYLLIECTB/IAETCA B leHb OKOHUYAHUA CpOKa pa3MelleHns BKNaaa.

Ecnn okoH4YaHMe cpoka pa3MelleHus Bkiaga nNnpuxoanTcs Ha Hepabouunii AeHb, AHEM OKOHYaHUS
CpoKa pa3MelleHns BKNnaja cuMTaeTCs NepBblii cneayrwmin 3a HUM paboumin aeHb. Hepabounmu
AHAMKM  CTOpPOHbI  OOroBOPUANCH CUMTaTb CyH60Tbl M BOCKPECceHbs, 3a UCKIIYEHUNEM
06bsABMEHHbIX paboynMMn AHAMU B YCTAHOBJIEHHOM 3aKoHOoAaTeNnbCTBOM Poccuinckon depepaumm
nopsiake, a Takxe Hepaboume npasgHUYHbIE [HW, YCTAHOBJIEHHble TpyAOBbBIM KOAEKCOM
Poccuinckon depepaumn, W WHbIE AHW, KOTOpble B YCTAaHOBJIEHHOM 3aKOHOAATENbCTBOM
Poccuinickon ®epepauum nopsiake npusHaHbl HepaboumMun. B cniydasx, korga B CUYy HOPM
OencTBylowero 3akoHogaTtenbctBa Poccuiickon Odepepaumn Hepabounii geHb o06bsiBAeH
pabounMM gHeM, B TaKOW AeHb AENCTBYET pexuMm pabodero aHsa. Ons nogpasgeneHunii baHka,
pacrnosioXXeHHbIX Ha  Tepputopum  cybbekTtoB  Poccuiickon — depepauun,  MMEOLWMUX
AONONHUTENbHbIE MNpa3fHWUYHbIE AHW, YCTaHOBMEHHble HOPMATMBHbIMW MNpPaBOBbIMW aKTaMu
cybbekToB Poccuinickon ®depepaummn (B CUAy MNyHKTa <«K» 4Yacth 1 ctatbum 72 KoHCTUTYuUMM
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Poccuitickoit denepaumn), yKkasaHHble AHN TakxKe ABNATCA Hepabouumu,

Bbinnata BKkMaga B MOJIHOM CyMMe (C Y4YeTOM MNPUYMUCIIEHHbLIX MPOLEHTOB) OCYLLECTBSETCS
nytem dgopmmpoBaHmsa ogHon nmbo (no TpeboBaHMo KrneHTa) HECKONbKUX pacxogHblX
onepauun.

3.15. Bbinnata co CuyeTa Bkada AEHEXHbIX CPEACTB OCYLECTBAAETCA Ha/IMYHbIMU AEHEXHBIMU
cpeAcTBaMM B BasloTe BK/laga 4epe3s kaccy baHka wnam B 6e3HanMyHOM nopsiake -
NnepeyYnc/ieHMeM UCKIIUNTENbHO MO 3asiB/ieHMo KrMeHTa, COCTaBfIeHHOMY MO YCTAHOBJIEHHOM
BaHkoM cdopMe, eCin MHOE He YCTaHOBJ/IEHO HACTOSALUMMW YCIOBUSAMU.

BbinnaTta Apo6HOM YacTu AeHeXHbIX CyMM co CyeTa Bk/aZa, OTKPbITOro B MHOCTPAHHOW BastoTe,
ocyuwlecTsnsieTcs no Bbibopy KnneHta: B pybnax PO (nyTteM KoHBepTauum Mo Kypcy
MHOCTPaHHOW BaskTbl, yCTaHOBAEHHOMY K py6nto P® LeHTpanbHbiIM BbaHkoOM Poccuinckon
depepaunn Ha AeHb COBeplleHWMs BbinNaaTbl) Mb6o B 6e3HannyHOM nopsake B BantoTe CyeTa
BK1aja.

Mpu BbiNnatTe co CueTa BkNaZa B €BPO HANM4YHbIX [AEHEXHbIX cpeacts baHkoMm 6yayTt
WCNOAb30BaHbl AEHEeXHble 3HakKm HOMMHaNoOM He MeHee 5 (MATtu) eBpo. Bbinnata ocrtatka
AeHeXHbIX cpeacts co Cyerta BKnaga ocyuwecrtenserca baHkom no Bblbopy KnueHTa B pybnsx
PO (nyTeM KOHBepTauum Mo Kypcy eBpO, YCTAaHOBMEHHOMY K pybnio PO LleHTpanbHbiM BaHkOM
Poccuiickon ®depgepaumm Ha A€Hb COBEpPLIEHUS BbinaaTbl) AMb6o B 6€3HaNM4YHOM nopsiake B
BantoTe CyeTa BKaja.

3.16. lMpwn HeBocTpeboBaHMK BKAaga B MNOAHOM CyMMe (C yYETOM MPUYUCIEHHbIX MPOLEHTOB,
€eCc/in 3TO NpeAyCMOTPEHO YCNOBUAMMK BKaAa U 3asiB/ieHMEM Ha OTKpbITMe 6aHKOBCKOro BKAaaa)
B [A€Hb, YyCTaHOBNEHHbIM noan. 3.14. HacTtoswux Ycnosui, [orosop 6aHKOBCKOro BKNaja
npoasieBaeTcs B A€Hb, CNeAYOWMA 3a AHEM OKOHYaHMS CpoKa pa3MelleHMs BKada, Ha CPOK M
Ha YCNOBMAX, KOTOPble YKa3aHbl B 3asB/ieHMM Ha OTKpbiTMe H6AHKOBCKOro Bkiaja MO CTaBKe
BKNaja, AeNCTBylLWeNn Ha AaTty npoaneHus [orosopa 6aHKOBCKOro BkKfaga, €CliM MHOE He
YCTaHOB/EHO B 3asiBJIEHUM Ha OTKPbITME 6AaHKOBCKOro Bkiaaa’®.

CyMMa BK/naga, YCnoBMSIMM KOTOporo (M 3asiB/leHMEM Ha OTKpbITMe 6GaHKOBCKOrO Bkaaa)
NpefycMOTPEHO TMPUUYUC/IEHME YMAaYeHHbIX MPOLEHTOB K CyMMe BKaga, Mpu MpoASeHUM
[oroBopa 6aHKOBCKOro BKfaAa onpeaensercs B COOTBETCTBUM C 3asBNIEHUMEM Ha OTKpbITUE
6aHKOBCKOro BKaja:

O CyMMa MpUYUCAEHHbIX Ha AeHb npoaneHus [dorosopa 6aHKOBCKOrO BKMajda MPOLIEHTOB
cuMTaeTcs CyMMOW BKNaja M He NoanexuT U3baTUI0 A0 KOHUA CpOKa pa3MelleHns Bkaja
(3a wucknveHMeM BKNaAoOB C BO3MOXHOCTbK YacTU4YHbIX BbiNnaTt) 6e3 pacTopX)eHus
Jorosopa 6aHKOBCKOro Bkjiaga B COOTBETCTBMMU € noan. 3.17 HacTosawmx YCNoBuUi;

O CyMMa NPUUYNCNEHHbIX Ha AeHb npoaneHus [oroBopa 6aHKOBCKOro BKjaZa NMpOLEHTOB He
yuUnTbIBAaETCS Mpu OMpeaeneHnun pasMepa HEeCHMXaeMoro octatka no Bknaay (c
HauMCNEeHMEM Ha YKa3aHHble AEHeXHble CPeAcTBa MPOLEHTOB MO CTaBKe Bkaja B
COOTBETCTBMW C HACTOSILLMM MOAMYHKTOM) U MOXET 6biTb CHATa KnneHToM B nto6oe BpeMms
6e3 pacTopxeHunsa [loroBopa 6aHKOBCKOro Bkiaaa.

Mpu npoaneHun [orosopa 6aHKOBCKOro Bkjaja MpPOUEHTbl MO BKAaAy M MO AOMOSIHUTESNbHbLIM
B3HOCAM Ha BKJ/lag HAUYUCASAKTCA MO CTaBKe BKaga onpeaensieMor B COOTBETCTBUMU C
YCNOBUSAMM, YKa3aHHbIMKN B 3asB/I€EHMN HA OTKpbITME BKaja.

Ecnn Ha MoMeHT npoaneHnsa [orosopa 6aHkoBckoro Bknaga baHkom npekpaweH npuem
AJaHHOro BuAaa Bknaga, Anbo BBedeHbl B [AeNCTBME HOBble npasuna ero pa3MelleHnd,
MCKNK4Yawuwmne CpokK pa3melleHund, YKa3aHHbIl7I B noan. 1.1 HacTtoAwmx YCnoBui, [orosop
6aHKOBCKOro Bkjaga cuynmtaeTtcs npoan€HHbIM Ha CPOK, N C HAYNCNEHMUEM MPOLEHTOB NO CTaBKe
BK1ada, YCTaHOBNEHHbIMM BaHKOM ANnd npoAneHus BKNaAoB AAaHHOro BuAa, ,D,GVICTBYFOLIJ,GVI B
baHke B aeHb npoaneHus.

%4 TTyHKT M3MeHeH Ha ocHoBaHuu MNpukasa baHka N°741 ot 03.11.2017 r.
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Ecnu Ha MoMeHT npoaneHua [oroBopa 6aHKOBCKOro Bkjaaa baHkoM npekpalleH npuem
JlaHHOro BMAa Bkjaga, /M60 BBeAEHbl B [JEWCTBME HOBble MpaBuia €ro pasMeLleHus,
WCKJ/TI0YaAloLLME CPOK pa3MeLLEHUs, YKasaHHbIi B noan. 1.1 HacToawmnx YcnoBuin, U BaHkoM He
YCTaQHOBJIEHbI CTAaBKWN AN NPOANIEHMS YKAa3aHHOro BuAa Bkiada, JoroBop 6aHKOBCKOroO Bkiada
CUMTAETCA NPOASIEHHbIM Ha CPOK, COOTBETCTBYHLIMI MNepBOHAYaNbHOMY CPOKY pa3sMeLleHust
JIEHEXHbIX CpeACTB, YCTaHOBAEHHOMY noan. 1.1 HacToAwmMx YCnoBUi, C HA4YUCNEHUEM
NPOLEHTOB MO CTaBKe Bkaga «[lo BocTpeboBaHWs», AelicTBytowei B baHke B AeHb NPOANIEHUS.

Bo3MOXHOCTb, YycCnoBug n KONnn4ectBo I'IpOLI,J'IeHVIﬁ Jorosopa 6aHKOBCKOro BK/1aja
yCTaHaB/MBaeTCa B COOTBETCTBUU C 3asAB/IEHMEM Ha OTKpbITUE 6aHKoBCKOro BKnaga.

3.17. Ecnn KnneHt TpebyeT gocpodHOro Bo3BpaTa Bknaga (415 BkiagoB 6€3 BO3MOXHOCTU
YaCTMYHOM BbIMJIAaTbl AEHEXHbIX CPeAcCTB) B MOJIHOM cyMMe nmbo ero yactm (B TOM uyucne
NPUYNCAEHHBIX NPOLEHTOB B Cny4vae npoaneHms [Jorosopa 6aHKOBCKOro Bkiaja, SBASHOLLMXCS
CyMMOW BKflaga no ycnoBuaM npoaneHHoro Jorosopa), [orosop 6aHKOBCKOro BKJaja
CUNTAETCS PacTOPrHyTbIM C AaTbl OCYLECTBNEHUS AaHHOW onepaunu.

B aToM cnyvae:

3.17.1. Mo BKNagy C BbINJATON NPOLEHTOB B KOHLUE CpOKa AENCTBMSA BKAaAa (3a UCKIKYEHUEM
BKaA0B, MNpW AOCPOYHOM pacCTOPXEHUU KOTOPbIX MPOLEHTHas CTaBKa YyCTaHaBfIMBAaEeTCH B
3aBUCMMOCTM OT (PaKTMUECKOro Cpoka pasMeleHus BKaja, M BKIAA0B, BO3BpallaeMbiX B
Hepaboune gHM B cooTBeTCTBUM € nogn. 3.17.4 HacToswero Jlorosopa):

O €C/IM He OCyLWecTBAsNoCb, npoaneHne [orosBopa 6aHKOBCKOrO BKaga, MpOUEHTbl Mo
BKagy Ha4dnCnAarwTCAaA W BblMJ1a4MBaAtOTCA KJ‘IVIeHTy M3 pacyeTa CTaBKM BKada <<,E|,O
BocTpeboBaHua», gencreyowein B baHke Ha AeHb AOCPOYHOro BO3BpaTa BK/aaa, Co AHS,
cnepywulero 3a AHEM pasMelleHus Bknaga, No AeHb BO3BpaTa [AEHEXHbIX CpeacTs
BKJTIOUYNTENBHO,

O €C/IN OCYLLECTBASINOChE NpoasieHme [oroBopa 6aHKOBCKOrO BKflaga, NPOLEHTbl MO BKaaay
3a nepuoa C JaTtbl nocnepHero npoaneHumsa [orosopa 6aHKOBCKOro Bkfaga Mo AeHb
BO3BpaTa BKJaAa BK/IOUMTENIbHO HaYUCASIOTCA M BbiNJaymBatoTcs KnMeHTy M3 pacuyeTa
CTaBkuM Bknaga <«[o BocTpeboBaHusi», peicTByloweln B baHke B [AeHb [0CPOYHOrO
BO3BpaTa BKknaja.

3.17.2. Mo Bknagy € ynaaTou MpoOUEHTOB B TedeHue AecTBMA [loroBopa CpOYHOro Bkiaga C
NepuoaAnYHOCTbIO, YCTAHOB/IEHHON B COOTBETCTBUM C 3asiBeHMEM Ha OTKpbITUE 6aHKOBCKOro
Bkaga (3a UCKOYEHUEM BK1aA0B, NPpU AOCPOYHOM PacTOPXEHUN KOTOPbIX MNPOLEHTHasa cTaBka
yCTaHaBNMBaeTCs B 3aBUCMMOCTU OT (PaKTUUYECKOro CpokKa pasMelleHus Bkaja, W BKIAAOB,
BO3BpallaeMbix B Hepaboune AHM B COOTBETCTBUM C noan. 3.17.4 HacTosuwero [orosopa):

O €CIN He OCYLLeCTBAS/IOCh npoaneHne [oroBopa 6aHKOBCKOro BK/ada, MPOLEHTbl Mo
BKJaAy HAuMCIATCA W BbinnadymBaloTcs KAMeHTy M3 pacuyeTa CcTaBku Bkiaga <«[o
BocTpeboBaHus», AeiCTBYIOWEN B baHke Ha AeHb AOCPOYHOro Bo3BpaTa BKJaaa, Co AHS,
cneaywuwero 3a AHEM pasMeleHus Bknada, Mo AeHb BO3BpaTa AEHEeXHbIX CpeacTB
BK/IIOUMTENBHO; NMPOLUEHTbI, BbiNfavyeHHble KNMeHTy paHee B COOTBETCTBUM C noan. 3.12.2
HacToAWMX YCNoBWi, BO3BpallatoTca BaHKy nyTeM uX yaepxaHus BaHKoOM M3 CyMMbl
Bknaza co CueTa BK/aAa Ha OCHOBaHUU 3aaBneHua KnneHTa;

O €CNn OCYyLLeCTBNSANOChL npoaneHue [jorosopa 6aHKOBCKOro BKlada, NpPoOUEHTbl MO BKAaAy
3a nepuoa C AaTbl nocneaHero npogneHus [orosopa 6aHKOBCKOro Bkiaja Mo AeHb
BO3BpaTa BKNaga BKAKUYUTENbHO HAUYUCASKOTCS U BblMslauynBaloTcs KAMeHTY U3 pacyeTa
CTaBkM BkAaga <«[o BocTpeboBaHus», pgencreyrowen B baHke B AeHb AOCPOYHOro
BO3BpaTa BKNada; NPOUEHTbI, BbiMslayeHHble KnueHTy paHee B COOTBETCTBMM C noan.
3.12.2 HacToswmx YCnoBui, C aatbl NOCNEAHErO NMpoAsieHMs BO3BpallaoTcs baHky nyTem
UX yaepxaHusa baHkoM u3 cyMMmbl Bkiaga co CyeTa BKAaZda Ha OCHOBaHWUW 3asiBfieHUS
KnneHTa.
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3.17.3. Mo BkNaay, yC/ioBMSMU KOTOPOro NpeaycMOTpeHa 3aBMCMMOCTb NMPOLEHTHON CTaBKU Npu
OOCPOYHOM pacCTOpPXXEeHMWN BKada OT (hpaKTU4YeCcKoro Cpoka pasMelleHus Bkaga, NpouEeHTbl Mo
BKIaAy HaumcnsawTca W BbinaaduBatTcss KnueHTy B cooTBeTcTBMM C n.n. 3.17.1-3.17.2
HacToAWMX YCNOBMA M3 pacdeTa NMPOLEHTHOW CTaBKMK, onpeaeneHHON 3asiBIeHNEM Ha OTKPbITUE
6aHKOBCKOro Bksaga Ana dakTM4eckoro cpoka pasMmeweHus Bknaga. Ecnu ocywecTBnanochb
npoasneHue [orosopa 6aHKOBCKOro BKJjaja, MpoOLEHTHas CTaBKa onpeaensercs WUCXoas U3
dakTnyeckoro cpoka pa3sMelleHMs NPOoANEHHOro BKMaAda, pacCYMTaHHOro C AaTbl NocnegHero
npoaseHns Jorosopa 6aHKOBCKOro BKiaaa.

3.17.4. °pn obpauweHnn KnveHTa 3a BO3BpaTOM BK/IaZa B MOMHOM cyMMe (C y4yeToM
MPUYNCIIEHHBIX MPOLEHTOB) C CObAOAEHMEM OAHOBPEMEHHO CNEeAYHOLWMX YCI0BUIA:
[0 parta OKOHYaHMS CpoKa pa3MeleHus BKaga NpuMxXoanTcs Ha Hepabouui geHb;

0 KnueHT obpaTusics 3a BO3BpaTOM BKJlagda B AaTy OKOHYAHMS CpOKa pa3MelleHus BKaaa,
NpUXoasLycs Ha Hepabouun AeHb, MM B OAMH M3 CNeaylwmx HemnocpeacTBEHHO 3a
YKasaHHOM faToi Hepabounx gHewn;

O KnueHT obpaTtunca B noapasaeneHve baHka, KoTopoe B JAeHb obpalweHusa KnaueHTta
ocywecTtsnsier obcnyxmBaHue dusmuyeckmx nuvy (B COOTBETCTBMM C rpadpmkom paboTbl
yKasaHHoro nogpasgeneHus baxka).

KnneHTy BO3BpallaeTcs CyMMa BK/jlaga M MPOLEHTOB, HAYMC/IEHHbLIX MO CTaBKe BKada Mo aaTy
BO3BpaTa BKJlaga BKJOUMTENbHO (6e3 nepecyeTa NPOLEHTOB 3a A4OCPOYHOE pacTOpXEHME).

Mpy HaNMUYMK TEXHUYECKOI BO3MOXHOCTM 3asBNIEHME Ha 3aKpbiTMe BA@HKOBCKOro BKlada MOXET
6bITb odopMneHo KrnumeHTOM M HanpaeieHo B baHk ¢ wucnonb3oBaHueM [OUCTaHUMOHHbIX
KaHanoB 06cnyxmBaHusa Npu ycnoBum, 4To 3asiBNeHMe Ha OTKpbiITne 6aHKOBCKOro Bkiaga 6b110
HanpasneHo KnmeHToM B baHK € ncnosnb3oBaHneM AUCTaHLUMOHHbIX KaHanoB 06Cny>XnBaHus.

3.18. Ecnn cymMma Bknaga wian ee yacTb 6blna nepeymcrieHa Co cHeTa BKMaza, B TOM 4uCie B
cuer

noraweHus obsas3atenbctB KnuveHTa B cayyasx, MpeayCMOTPEHHbIX  AeNCTBYHOLWNUM
3aKkoHogaTenbCcTBOM Poccuinckonn @depepaumun, [JoroBop 6aHKOBCKOro BKAaga no Bkhagy
cuMTaeTcs pacToprHyTbiIM AOCPOYHO M MPOUEHTbl HAYMCAAKTCA Ha ycnosBusax noan. 3.17
HacToALWMX YCNOBUN.

3.19. B cnyyae p[ocpo4yHOro pacrtopxeHuma [orosopa 6aHKOBCKOrO BKAaga B CyMMe,
npesblwatwwen 50 000 pybnen (MnNM >KBUBANEHT B WHOCTPaHHOM BankTe MO Kypcy
LleHTpanbHOro 6aHka Poccuinckon depgepaumu Ha gaTy yBegomsneHus), KnmeHty Heobxoammo,
3a 2 (aBa) pabouunx AHA yBeaoMuTb baHk (nogpasaeneHve, B KOTOPOM Mpeanofiaraercsa cHATue
AEHeXHbIX CpeacTB) O TakoOM HamepeHunm no TenedoHy baHka, ykasaHHOMY B AHKeTe,
oopmaeHHONn KrnneHTOM npu 3akaiyeHun [oroBopa KOMMAEKCHOro 06CnyXuBaHUs uau
caMoCTosTeNbHO 06paTUBLLUNCL B OTAeeHue.

3.20. B uensx 3awmTbl npaB KnneHTa OT MNONYYEHUS CyMMbl BKada HeynoSHOMOYEHHbIM
JINLOM Ha OCHOBaHWW AOBEPEHHOCTU, OGOpPMAEHHOV BHe BbaHka, CTOpPOHbI AOroBOPUINCHL O
HUXKeceayoLWEM.

Ona nonydeHuns AeHeXHbIX CpeACTB Ha OCHOBaHWMM AOBEPEHHOCTUM npeactasutens KnueHTa
06s3aH yBeaoMUTb BbaHK O HaMepeHUW MONYyYUTb AEHEeXHble CpeacTBa CO BKfada B CPOK He
MeHee 4yeMm 3a 2 (aBa) paboumx AHA A0 AHA npeabsBneHus TpeboBaHusA npeacTasuTenem
KnveHTa o nony4vyeHuMW AEeHeXHbIX CPeAcCTB CO BKMada C OAHOBPEMEHHbIM MpeabsBieHUeM
NOANMHHUKA AOBEPEHHOCTM, BblAaHHOMW KnueHTOM. KNMEHT TakXe BrnpaBe CaMOCTOSTESIbHO B
nMcbMeHHoOM ¢dopMe yBeaoMUTb baHK B CpokK He MeHee 4yeM 3a 2 (gBa) paboumx gHA A0 OHSA
npeabvssneHna TpeboBaHMsa npeactaBuTenieM KnmveHTa O NOMyYEHUUM AOEHEXHbIX CPeacTB Co
BKJlaJa Ha OCHOBaHWW [OBEpPEHHOCTM, O daKTe BblAAYM [OOBEPEHHOCTWU, €e peKBU3UTax,
CoObLWNTb AaHHbIE O JIMYHOCTK npeactaButens (dhamunans, nMs, OTYECTBO, MECTO permcrpauun),
0 nNpeanonaraeMon cymme TpeboBaHusa O Bblaayve Bkiaaa.

95 MTyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N2 2 ot 10.01.2018
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YBegomnenne baHka KnneHtom nmbo ero npeacraBuTesieM B YKazaHHOM NopsiaKe NMpou3BOANTCS
B C/ydae 3asaBneHus npeacrasmteneMm KnueHTta TpeboBaHMn O MOSyYEHUN AEHEXHbIX CPeAcCTB
CO BK/Jaga Ha CyMMy, paBHyl unu npesblwakwyto 5000 (Mate Teicad) gonnapos CLUA (unu
3KBMBAJIEHT B ApPYron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuitckon depepaumm Ha AeHb
npeabsBAEHUSA NOASIMHHUKA AOBEPEHHOCTM [Modayn 3asBnenus]).

MNpu npenbaABNeHUM [OBEPEHHOCTM €e opurnHan uam konua®® npuobuwaerca baHkoM K
AOKyMeHTaM no Bknagy.

3.21.°7 Tonbko ansa Bknaga «[10XOAHbIN > :

- MaKkcuManbHas cymma Bknaga He orpaHuyeHa;

- MaKCuMasnbHasi CyMMa AOMOJIHUTENbHbIX B3HOCOB Ha Bknaa He orpaHu4eHa;

- NpoueHTHas CTaBka Mo AOMNOJSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLIEHTHOM CTaBKe no
Bknaay, yCcTaHOB/IEHHOW ANs CYMMOBOrO MHTEpBasia, B KOTOPbLIA MonafgaeT oCTaToK Bknaaa Ha
TeKywun aeHb (6e3 yyeta NpUYNCIEHHbIX NPOLEHTOB);

- AOMONIHUTENIbHbIE B3HOCbI MPUMHMMaKTCa BaHKOM B TeudeHMe BCEro Cpoka pasMelleHus
Bknaaa;

- YaCTUYHbIE BbIN/aTbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbI;

- BblMslaTa NPOLEHTOB BO3MOXHa B N060NM AeHb MocCie UX NpUYNCIEeHUs K cyMMe Bknaaa
YaCTMYHO WM B MOSIHOM 06beMe 3a BeCb Nepuos C AaTbl OTKpbITUS/Npoanenus Bknaaa;

- YyCJI0BMS 4OCPOYHOI0 pPacTOpPXEHMs 4OroBopa — NPU HaXOXAEHUWN OEHEXHbIX CPeACTB Ha
CueTe BK/1aga Ha MOMEHT A0OCPOYHOro BocTpeboBaHUs Bkiaaa:

o Ao 180 pgHen (BKAKOYUTENBbHO) — MPOUEHTbl HAYMCASIOTCA M BbIMJa4vMBalOTCa MO
CTaBke BkNaga «[o BocTpeboBaHus», aencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BK/aja, CcoO AHA, Cleaylowero 3a AHEM pa3MelleHns/co AHS NpoAaneHus
BKMlaZa, NMo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKAKYNTENBHO;

o 6onee 180 gHen — NpoUEHTbI NO BKAaAy BbiMJa4YnMBalTCA U3 pacyeTa NPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoaneHue [lorosopa:

o npu HeBocTpeboBaHMK Bknaga B NONHOM CyMMe B AeHb OKOHYaHWSA CpoKa pasMelleHus
Bknaga [orosBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYHOLWMWA MepBOHayasibHOMY CPOKY
pa3MelleHnss AeHeXHbIX CPeacTB, No cTtaBke Bknaga «[oxoaHblli» AeAcTBytoWen Ha
paTty npoanenua [orosopa, Ao wucrtpebosaHuss KrauMeHTOM Bcen CcyMMbl Bknaga wu
ynia4yeHHbIX MPOLIEHTOB;

o CyMMa MpOLEHTOB, MPUYUCNEHHbIX K CcymMMe Bknaga Ha AeHb npoaneHus [oroeopa,
cunTaeTca cymMMmon Bknaga v He noanexuT A0 KOHUA Ccpoka pasMeleHums Bknapga
n3baTmio 6e3 pacrtopxeHuna Jorosopa.

3.22.°8 Tonbko ana Bknaga «ynpaBnsieMbli»:

- MakcuManbHas cymma Bknapa 30 000 000,00 py6. / 1 000000,00 USD
(ycTaHaBnuBaeTcs Mpu OTKPbITUM HOBOrO BKaZa, a TakXe npu MpoAfieHuu AOorosopa); Ha
CyMMy Bkriaga npesblllalolWyo MakCMMasibHOE 3HadyeHue, HauUCNATCAa NPOLUEHThl Mo CTaBke,
pasHoM 1/2 pencreylowen ctaBkum No Bknaay; cymMMma ynnaydeHHbIX NPOLEHTOB, MPUYUCTEHHbIX
K cymMMe Bknaga, He yunTbiBaeTca nNpu onpegeneHnn MakCcMManbHON CyMMbl BKNaAa;

- OONONHUTENbHbIE B3HOCHI Ha Bknaa npuHumaloTcs baHkoMm 6e3 orpaHuyeHuin B TedeHue
BCEro Cpoka pasMeLleHns BKIaaa;

- NpoLeHTHas cTaBka No AOMNOSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLEHTHOM CTaBKe Mno
BKNaAy, YCTaHOBIEHHOM A/19 CYMMOBOIO MHTepBasia, B KOTOPbIA NonagaeT OCTaTOK BKAaja Ha
Tekywuin aeHb (6e3 yyeta NpuUYNCIEHHbIX NPOLEHTOB);

- yaCTUYHble BbINAATbl AEHEXHbIX CPeacCTB AOMyCKakwTCad A0 CYMMbl HECHWUXaeMoro
ocTaTka, Npy 3TOM B MEPBYIO ovepelb OCYLEeCTBASETCS BbinjaTta 3@ CYET NPUUNCIEHHON CyMMbl
NpOLEHTOB; BbINJaTa NPOLEHTOB BO3MOXHa B Nt060M AeHb Mocse ux MpuYnCcieHnss K cyMme
BKaAa 4YacTUYHO UK B NOSHOM o6beMe 3a BeCb Nepmoj C AaTbl OTKPbLITUS/NpoANeHNs BKIaaa;

% Ecnu BkNaguvk BbIPaswui KeaHue COXPaHWUTb Ha PyKax OpUrMHan [OBEPEHHOCTM W AaHHash A0BEPEHHOCTb
npeanofiaraeT ee HEOAHOKPATHOE MCMO/b30BaHWe, B TOM YMCie, nepea ApyruMn, Kpome baHka, nuuamu.

97 TIyHKT M3MEHEeH Ha ocHoBaHuM Mpukasa baxka N2 110 ot 16.02.2018 r.

%8 MyHkT aobasneH MNpukasom baHka N2 110 ot 16.02.2018 r.
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- ycnosuna AOCPOYHOro pacCTtop>XXeHunda A0oroBopa — Npwu HaxXxoXAEHUN AEHEXHbIX CPpeACTB Ha
CueTe BKkNaga Ha MOMEHT AOCPOYHOro BOCTDGGOBaHMﬂ BKNaaa.

o Ao 180 pHer (BKAKOYUTENBHO) — MPOLEHTbI HAYUCASIOTCA M BbIMJa4vyMBalOTCa MO
CcTaBke Bkaga «[lo BocTpeboBaHus», gencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BKaja, CO AHS, cneaylowero 3a AHEM pa3MeLeHusl/co AHA NpoasieHus
BKMlaZa, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIKYNTENBHO;

o 6onee 180 gHen — MpoUEHTbl N0 BKAaAy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHoi 0,6 * cTtaBku no Bknaay.

— npoaneHue [Jorosopa:

o npu HeBocTpeboBaHun Bknaga B NOSHOMW CyMME B A€Hb OKOHYaHWSA CpoKa pa3MeLleHus
Bknaga [oroBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYHOLWMWNA MepBOHadasbHOMY CPOKY
pa3MelleHns AeHEeXHbIX CpeAcTB, No cTaBke Bknaga «Ynpasnsembin» AeNCTBYHOLWEN Ha
naty npoaneHms [Jorosopa, Ao ucrtpebosaHus KnueHTOM BCcen cymMMbl Bknapga u
yNJa4yeHHbIX MPOLIEHTOB;

o CyMMa MpOLEHTOB, MPUYUCNEHHbIX K cymMme Bknaga Ha AeHb npoaseHus [orosopa,
cuymTaeTtca cyMMol Bknagpa v He noanexuT A0 KOHUA Cpoka pa3MelweHuns Bknaga
n3baTuo 6e3 pactopxeHusa Jorosopa.

3.23. °Tonbko ana Bknaaa «J1oxoAHbIA NMEHCUOHHbIN> :

- MaKcuManbHas cymMMma Bknaga He orpaHunyeHa;

- MaKCMMasnbHas cyMMa AOMOSIHUTENIbHbIX B3HOCOB Ha Bknaj He orpaHuyeHa;

- npoLueHTHas cTaBka Mo AOMNOJIHUTENbHbIM B3HOCAM COOTBETCTBYET MNPOLEHTHOM CTaBKe Mo
Bknaay, yCTaHOB/IEHHOW A/19 CYMMOBOro MHTEpBajia, B KOTOPbIM NONadaeT ocTaTok Bknaga Ha
Tekywmnin geHb (6e3 yueta NpuUYNCNEHHbIX MPOLEHTOB);

- OONOAHUTENbHbIE B3HOCHI NpMHUMalTCs BaHKOM B TeyeHMe BCero cpoka pasMelleHus
Bknaaa;

- YaCTUYHbIE BbIMaThbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbDI;

- BblNaaTa NpoOLEHTOB BO3MOXHa B 060N AeHb Nocie ux nNpuyncieHns K cymme Bknaga
YacTMYHO UM B NOSIHOM obbeMe 3a Becb Nepuoa C AaThbl OTKpbITMS/npoaneHnsa Bknaaa;

- YCNOBUS AOCPOYHOr0 pacToOpXEHUS AOroBopa — NMpPU HAaXOXAEHUUN AEHEXHbIX CPeACTB Ha
CueTe BK/1afga Ha MOMEHT AOCPOYHOro BocTpeboBaHma BKIaga:

o Ao 180 pHel (BKAKYUTENBHO) — MPOLEHTbl HAYMUCASIOTCA M BbIMJa4vMBalOTCa Mo
cTaBke Bkaga «[o BocTpeboBaHusA», aencTeytowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKMaja, CoO AHA, Cneaylowero 3a AHeM pa3MelleHns/co AHSA NpoaseHus
BK/Slaga, no AeHb BO3BpaTa AEHEeXHbIX CPeACTB BKIOUUTENBHO;

o 6onee 180 gHen — NMpoueHTbl NO BKAaAy BbiMJa4dnMBaloTCa M3 pacyeTa NpPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoaneHue [lorosopa:

o npu HeBocTpeboBaHun Bkniaga B NOIHOM CyMMe B AeHb OKOHYaHUSA CpoKka pa3MelleHus
Bknaga [oroBop npoasieBaeTCs Ha CpPOK, COOTBETCTBYHOLLMNA MepBOHaYaabHOMY CpPOKY
pa3MelleHnss [AeHeXHbIX CpeacTB, Mo CcTaBke Bknaga «/[oXoaHblA MEHCUOHHbIN»
OENCTBYOWEN Ha daTy npoasnenusa [orosopa, Ao ucrtpebosaHus KiameHTOM BCeEW CyMMbl
Bknaga v yniayeHHbIX NMpoLEHTOB;

o CyMMa MpOLEHTOB, MPUYUCIEHHbLIX K CyMMe Bknagpa Ha AeHb npoaneHus [orosopa,
cuymMTaeTca cymmon Bknaga n He nognexuT 4O KOHUA Cpoka pa3MmelweHus Bknaga
n3baTMIO 6e3 pactopxeHunsa Jorosopa.

3.24. 1°°Tonbko ansa Bknana «JoxoaHbi NMpeMuym» :

—MakKcuMasabHas cymMMa Bknapa He orpaHuyeHa;

— AI0NO/IHUTENbHbIE B3HOCbl — HE NMPeayCMOTPEHbI;

—YacTU4Hble BbiNaTbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbI;

— BblMf1aTa NPOLIEHTOB BO3MOXHa B /1t060N AeHb Mocne uX nNpuuncneHns K cymme Bknaga
YaCTUYHO WM B NONTHOM 0H6beMeE 3a BeCb Nepuoa C AaTbl OTKPbITUS/NpoaneHus Bknaaa;

— YCNOBUS AOCPOYHOrO pacTOpPXXEHUs AOroBopa — MpPU HaXOXAEHUU AEHEXHbIX CPeAcTB
Ha CuyeTe BK/laja Ha MOMEHT AOCPOYHOro BoctpeboBaHmnsa Bklaaa:

o Ao 180 gHen (BKAOUMTENBHO) — MPOUEHTbI HAYMUCASAKTCS M BbINJayMBalOTCA MO
cTaBke Bknaga «[o BocTpeboBaHusa», gencrBylowen B baHke Ha gaTy AOCPOYHOro BO3BpaTa

% MyHKT pobasneH Mpukasom baHka N2110 oT 16.02.2018
100 MyHkThI 3.24.-3.26 nobasneHbl MNpukasom baHka N2 189 ot 20.03.2019
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BKNlaZa, CO AHSA, c/eaylowero 3a AgHeM pasMeweHus/co AHS NpoasieHuMs Bknada, No AeHb
BO3BpaTa AEHEXHbIX CPeACTB BK/IOUYUTENBHO;

o 6onee 180 gHen — mMpouUEHTbI MO BKAaAy BbiMJlauMBalOTCA M3 pacdeTa NpPOLEHTHOMN
cTaBku paBHoi 0,6 cTtaBkm no Bknagy.

—npoaneHue Jorosopa:

onpwn HeBocTpeboBaHuM Bknaga B NOSHON CyMMe B AEeHb OKOHYaHMS CpOKa pasMeLleHus
Bknaga [oroBop npoasieBaeTcs Ha CpOK, COOTBETCTBYIOLWMA MNepBOHA4YasbHOMY CpPOKY
pa3MeLleHns AeHEeXHbIX CpeAcTB, No ctaBke Bknaga «[oxoaHbin MNMpeMunyMm», AeNCTBYHOLLEN Ha
AaTy npoaneHus [orosopa, A0 uctpebosaHmsa KnneHToM Bcel cyMMbl Bknaga v ynaadeHHbiX
NpOLEHTOB;

oCyMMa MNpOUEHTOB, MPUYUCIEHHbIX K CyMMe Bknaga Ha geHb npoaneHuma [dorosopa,
cunTaeTca cymMMoM Bknaga v He NOANexXuT A0 KOHUA CpoKa pasMelleHuns Bknaga msbsatuio 6e3
pacTopxeHusa [orosopa.

3.25. Tonbko ans Bknapa «Prime»:

— MakcuManbHas cymma Bknaga He orpaHuyeHa;

— AONOJIHUTENbHbIE B3HOCHI Ha Bknag npuHumatoTca baHkoMm 6e3 orpaHMYeHun B TeyeHue
BCEro Cpoka pa3MelleHns BKNaaa;

—NpOUEeHTHas cTtaBka MO AOMNOJIHUTENbHbIM B3HOCaM COOTBETCTBYET MPOLEHTHOMW CTaBke
Nno BKaay, YCTaHOBJIEHHOW AN CYMMOBOIO MHTepBasa, B KOTOPbIM NMonagaeT OCTaTOK BKiaja
Ha TeKywmui geHb (6e3 yyeTa NpUUYNCIEHHbIX MPOLEHTOB);

—YacTU4Hble BbINAaTbl AEHEXHbIX CpeaCTB AOMYCKakTCs A0 CYMMbl HECHMXaemoro
ocTaTka, Npu 3TOM B MEpPBYIO0 o4Yepeab OCYLEeCTBASETCS BbinsaTa 3a CYeT NPUYNCIEHHON CyMMbI
NpOLEHTOB; BbiNJaTa MPOLEHTOB BO3MOXHa B Ntob60M AeHb nocsie ux MpUYUCIeHUs K CyMMe
BK/laJa 4YacCTUYHO UM B NOJIHOM o6beMe 3a BeCb Nepmnos C AaTbl OTKPbITUSA/NPoANeHns BKaaa;

—pa3Mep HEeCHMXXaeMoro ocTaTka yKa3aHHbIM Ha AaTty odopmneHuss Bknagpa «Prime»
OENCTBYET B TeYeHmne cpoka pasmewleHns Bknaga «Prime». Pasmep HeCHMXaeMoro ocratka He
MOXET 6bITb N3MeHeH KAMeHTOM Ha NpoTaXXeHUn aencTemsa [orosopa.

— YC/10BUSA AOCPOYHOr0o pacToOpXeHUs AOroBopa — MpU HaXoXAEHUW AeHEeXHbIX CpeAacTs
Ha CyeTe BKIaga Ha MOMEHT AOCPOYHOro BocTtpeboBaHmns BKnaaa:

o A0 180 aHen (BKAUYUTENbHO) — MPOLEHTbl HAYUCASAIOTCA W BbINJIAYMBAKOTCA MO CTaBkKe
Bknaga «[lo BocTpeboBaHua», gencreytowen B baHke Ha gaTy AOCPOYHOro BO3BpaTa BKIaja,
CO AHA, cneayouwero 3a AHeM pasMelleHus/co AHS MpoASieHus BKfaja, No AeHb BO3BpaTa
OEHEeXHbIX CPeACTB BKIOUYUTENBLHO;

o 6bonee 180 pgHen - npoueHTbl NO BKAagy BbIN1a4YMBAOTCA M3 pacyeTa MNpPOLEHTHOM
cTaBku, pasHon 0,6 ctaBku no Bknagy.

—npoaneHuve [lorosopa:

o Npu HeBocTpeboBaHuM Bknaga B MOSHOM CyMMe B ieHb OKOHYaHWS CpoKa pasMeLleHuns
Bknaga [oroBop npoaneBaeTcs Ha CpoOK, COOTBETCTBYHLWMIA MNepBoHayalibHOMY CpPOKY
pa3MelleHns [eHeXHblX CcpeactB Mo crtaBke Bknaga «Prime», pencteylowen Ha aaTy
npoaneHus JoroBopa,
[0 ncrpebosaHusa KnmeHToM Bcer cyMMbl Bknaga v ynnadeHHbIX NPOLEHTOB;

o CyMMa NpoUEeHTOB, MPUYUCIEHHbLIX K CyMMe Bknaga Ha AeHb npoaseHma [orosopa,
cunTaeTca CcyMMOM Bknaga v He NOANexXuT A0 KOHLUA CpoKa pa3MelleHuns Bknaga msbatuio 6e3
pacTtopxeHust [orosopa. [MpoueHTbl MOryT 6biTb BbiMJlayeHbl TOJbLKO B BMAE onepauuu
YacTU4HOM BbiNNaTbl co CyeTa nNpu cobnOaeHNM YCNOBMIN YAaCTUYHbIX BbINaT, YCTAaHOBIEHHbIX
JorosopoM.

3.26. Tonbko ans Bknapa «Prime nepcoHaNbHbIN>» :

—MakcuMmanbHas cymMmmMa Bknaga 1 000 000 000,00 py6./20 000 000,00 USD
(ycTaHaBnuBaeTcs nNpu OTKPbITUM Bknaga). CyMMa ynnadyeHHbIX MPOLEHTOB, MPUUYUCIEHHbIX K
cyMMe BKNaaa,
HE YUYMUTbIBAETCS NPpU onpeaeneHnm MakCcMManbHOW CyMMbl BKaaa;

— AONONHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeayCMOTpPEHbI;

—YacTU4Hble BbiNaTbl AEHEXHbIX CPEeACTB HE NpeayCMOTPEHbI;

—BblMN1aTa MPOLIEHTOB €XeMeCA4YHO B ornpefesieHHOe 4YMCI0 Mecsila, COOTBEeTCTBylouiee
haTe OoTKpbITUA Bknaga, NyTeM 3a4yncneHns Ha Apyron cyeTt/Bknan/6aHKOBCKYK MIaCTUKOBYHO
KapTy, OTKPbITYI0 HA uMsa KnuneHTa.
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—YyCNnoBusl 4OCPOYHOro pacTopXXeHusl 4OroBopa — Mo CTaBKe Bkiaga «[o BocTpeboBaHusa»,
aencreytowen B baHke Ha pgaTy AOCPOYHOro BO3BpaTa BKAaga, Co AHA, CNeaylLwero 3a AHEM
pasMelleHus/npoaneHns Bkiaga, no AeHb BO3BpaTa AEHEXHbIX CPEACTB BKIKOUNTENbHO;

- npoaneHune Joroeopa — He NpeayCcMOTpPeHO.

3.27. 1%1Tonbko ansa Bknaga «MakcMMaJibHbIN» :

—MaKcuMasibHas CyMMa BKJlaZa He OorpaHu4yeHa;

— AONOHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeayCMOTpPeHbI;

—YacTU4Hble BbINaTbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbI;

— BblMf1aTa NPOLEHTOB BO3MOXHa B /060N AeHb Mocie ux nNpuuncneHns K cymme Bknaga
YaCTUYHO WM B NOSHOM oH6beMe 3a BeCb Nepmoa C AaTbl OTKPbITUS/NpoaneHns Bknaaa;

- YyC/I0BMSI AOCPOYHOIro pacTOpXeHUsl [0roBopa — MpPM HAXOXAEHUU [AeHEeXHbIX
cpeacts Ha CuyeTe Bklada Ha MOMEHT AOCPOYHOro BocTtpeboBaHmsa Bkaaa:

o Ao 180 gHen (BKIHOYUTENBHO) — MPOLEHTbl HAYMUCNAKOTCS U BbINJI@a4YnMBalOTCS MO CTaBKe
BKknaaa «[o BocTpeboBaHua», nencreyouwen B baHke Ha aaTy AOCPOYHOro BO3BpaTa BK/aaa,
CO AHA, cneaylwero 3a AHeM pasMelleHus/co AHS npoafieHus Bknaga, no AeHb BO3BpaTta
OEHEXHbIX CpeaCTB BKIKYNTENBHO;

o 6onee 180 AHen - npouUeHTbl MO BKAAY BbINJAYMBAKOTCA U3 pacyeTa MPOLEHTHOM
cTaBku paBHoi 0,6 ctaBku no Bknagy;

—npoaseHune [lorosopa:

onpwn HeBocTpeboBaHun Bknaga B NOMHOM CyMMe B AeHb OKOHYaHMSA CpOKa pa3MelleHus
Bknaga [orosBop npoasieBaeTca Ha CpOK, COOTBETCTBYIOLWMA MNepBOHA4YasbHOMY CpPOKY
pa3MeLLeHnsl AEeHEXHbIX CPeACcTB, Mo cTaBke Bknaga «MakcuMManbHbIn», AEACTBYOWEN Ha AaTy
npoaneHus [orosopa, A0 ucTtpeboBaHus KnameHToOM Bcel cyMmbl Bknaga w ynnayeHHbIX
NpPOLEHTOB;

oCyMMa MNpOUEHTOB, MPUYUCIEHHbIX K CyMMe Bknaga Ha aeHb npoaneHus [orosopa,
cunTaeTca cyMMoM Bknaga v He noanexuT A0 KOHUA CpoKa pa3MelleHuns Bknaga msbsatuio 6e3
pacTtopxeHusa [lorosopa.

4, MapaHTUM CTOpPOH

4.1. baHk rapaHTupyeT BO3BpaT BKNada M BbiMjaTy HAYUCNEHHbIX MO HEMY MPOLIEHTOB BCEMU
npuHagnexawmmm baHKy AEHeXHbIMU CpeACcTBaMu, a TakXe MMYLLEeCTBOM, Ha KOTOPOEe MOXeT
6bITb 0O6palleHo B3biCKaHMe, B COOTBETCTBMM C AEMCTBYIOLWMM 3aKOHOAATENbCTBOM PoccuiicKom
denepauunu.

4.2. baHk rapaHTupyeT KnueHTy TaWHy BKnaga B COOTBETCTBMM C AEUCTBYIOLMM
3aKOHoAaTeNnbCTBOM Poccuinckoinn degepaunn.

4.3. BaHK He HeceT OTBETCTBEHHOCTU, ecnu onepauum no CueTy BKNajda 3ajepXmBaloTCs B
pesynbtaTe ownbok KnmeHTta n/mnu TpeTbero nmua B 3anosIHEHUM PEKBM3UTOB NosydaTens npu
odopmieHnn KnnMeHTOM/TpeTbUM JINLIOM PacCropsXXeHUss Ha nepedncsieHne AeHeXHbIX CpencTs
co CyeTta BKnaga v Apyrux 3agepxek, BO3HUKLWNX He No BUHe baHka.

4.4, BosBpaT Bkiaga baHkoM obecneumBaeTcss NyTEM OCYLLECTBNSIEMOr0o B COOTBETCTBUM C
AEeNCTBYIOWNMM 3aKoHodaTenbCTBOM Poccuinckon ®depepaunmm o06a3aTeNbHOro CTpaxoBaHUs
BKNaAO0B.

5. Pa3pewieHue cnopos
5.1. Cnopsbl, BO3HMKawwWwmMe u3 [orosopa 6aHKOBCKOro BKfaga, noanexaT pacCMOTPEHUD B
CyZe B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuinckon deaepaumu.

6. Cpok peiictBua [lorosopa 6aHKOBCKOro BKJiaaa

6.1. Jorosop 6aHKOBCKOro Bk/jaja BCTynaeT B CUAY C AaTbl NpuHATUA BaHkoM oT KnueHTta
3asaBneHns Ha OTKpbITUe 6aHKOBCKOro BKiaaa, oTkpblTUs KnueHTy CueTa BKMaga M BHeECEHUSN
KnneHToM pJeHexHbix cpeacts Ha CueT Bknaga WM AeWCTBYET A0 MOSIHOMO BbIMOHEHUS
CTopoHaMu NpuHATbIX Ha cebsa 06s3aTenbCTB.

6.2. [oroBop 6aHKOBCKOroO BK/faja CUYMTAETCs HEe3aK/YEHHbIM Mo cornaweHnto CTOpoH npwu
HenocTynieHun Ha CueT BK1aga AeHEeXHbIX CPeACTB B pa3Mepe U B CPOK, YKasaHHble KnneHToM
B 3asBfieHNUM Ha OTKpbITMe 6aHKOBCKOro Bknaga, npu 3ToM CuyeT BKaZa, OTKPbITbIN BaHKoM,
3aKpblBaeTcH.

6.3. 102[loroBop 6aHKOBCKOro BKJlaga MOXET 6biTb PacTOPrHyT Mo 3asBfeHuo KnuveHTa B

101 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N2 440 ot 05.06.2019
102 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N° 2 ot 10.01.2018
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nwobon paboumin geHb noapasgeneHns baHka nNpu ycnoBuu BbinnaTtbl KAWMEHTY AeHEXHbIX
cpeactB co Cuyeta BKk/aga B NOMHOM cyMMme. [oroBop 6aHKOBCKOrO BKlaga CcyuTaeTcs
pacToprHyTbiM C AaTbl 3aKkpbiTna baHkom CueTa BKMaZda M npekpaweHus nwbbix onepaumi no
Cuety BKNaaa.

Mpn HaNNUMN TEXHMYECKON BO3MOXHOCTW 3asiBNIEHNE Ha 3aKpbiTMe 6aHKOBCKOro BK1aga MOXET
6biITb  odbopmneHo KnumeHToM M HanmpasneHo B baHK ¢ wcnonb3oBaHveM [JUCTaHUMOHHbIX
KaHanoB 0b6Ccny>XXnBaHUs Npu ycrioBuUn, 4To 3asiBieHNe Ha OTKpbITMe 6aHKOBCKOro Bkaaaa 6bino
HanpassieHO KnneHToMm B BaHK € ncnonb3oBaHMeM JUCTaHUMOHHbIX KaHanoB 06Cny>XnBaHus».
6.4. PactopxeHune [JoroBopa 6aHKOBCKOIro BKJlada SBASAETCS OCHOBaHMEM A9 3aKpbITUS
CueTta Bkaga baHkoM.

6.5. PactopxeHue [loroBopa KOMIMJIEKCHOIO 06CyXMBaHUSA $SBMSETCA OCHOBaHWEM Ans
pacTtop>xeHus [lorosopa 6aHKOBCKOro Bknaaa.

7. Mpoune ycnoBusn

7.1. Onnata HanoroB u cb6oOpoOB OCYLLECTBASETCS B COOTBETCTBUM C OENCTBYHOLWMM
3aKOHOAATENbCTBOM.

Bce nsmeHeHua u gononHeHus K [loroBopy 6aHKOBCKOro Bkfaga AENCTBUTESNbHbI, €C/I OHMU
coBepweHbl no cornacuio  CTOpOH B nopsiake, NpeayCMOTPEHHOM  AeNCTBYOLWUM
3aKkoHoaaTenbCcTBOM Poccuinckon depnepaunu.

7.2. Bo BceM, 4TO He npeaycMOTpeHO HacTtoswuMu Ycnosusammn, CTOpPOHblI PYyKOBOACTBYHOTCS
OENCTBYOLWMM 3aKOHOAATENbCTBOM Poccumnckon degepaunn.
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MpunoxeHne 419 K «[paBunamMm KOMIMIEKCHOIO
6aHKOBCKOro obcnyxuBaHusa dusmdeckmnx nuy B PHKB
baHk (MAQO))»

MpaBuna npeaocraB/eHNs U NCNOJIb30BaHNA 6aHKOBCKMUX pacyeTHbIX KapT
POCCUNCKOIo HALUMOHAJIbHOIO KOMMEPYECKOIO BAHKA (ny6aunuHoe
aKLuMOHepHoe o6LwecTBOo)

1. O6buwme nonoxxeHus

Hactosiwme «lMpaBuna npeanocTaBfeHUs M WUCMOAb30BaHUS 6GAHKOBCKMX pacyYeTHbIX KapT
POCCUNCKOIro HALMOHANBHOIO KOMMEPYECKOIO BAHKA (ny6nuuHoe aKLMOHEpHoe
obuiectBo) (manee - MpaBwuna) onpeaenstoT MOPSAOK NPeaoCTaBAEHUS U UCMONb30BaHMS
6aHKOBCKMX pacyeTHbiX KapT, 3MutupoBaHHbix PHKB bBbaHk (MAO) (manee - bBaHK) c
npeaocTaBneHnemM Ppuanyecknx Hocutenem 6aHKOBCKMX pacyeTHbIX KapT.

JloroBop npeaocTaBieHns N UCNonNb3oBaHMA 6aHKOBCKMX pacYeTHbIX KapT 3aK/to4aeTcs mexay
BaHkoM n KnueHTOM (MMeHyeMbiM B paMKax HacTtoawmx lMpasun [epxaTeneM) B paMKax U Ha
ycnoBusax [loroBopa KOMMAEKCHOro o6cnyxuBaHus, HacTtosdwwmx [MpaBwua, M Ha OCHOBaHWMU
3asB/sieHUA Ha OTKpbiTUe O6aHKOBCKOro cueta A/ COBepLUeHUusi onepauui c
ucnosib3oBaHMeM 6aHKOBCKOM pacueTHOM kapTbl. B pamkax ogHoro Jorosopa [JdepxaTtento
MOXeT 6blTb NpefoCTaBNeHO HEeCKONbKO HAaHKOBCKMX pacdeTHbIX KapT. [penoctaBneHne HOBOWM
6aHKOBCKOWM pacyeTHOM KapTbl B paMKax AencTeyouwero [ljoroBopa ocyuwecrsasercs baHkoM Ha
OCHOBaHMN 3asiBIEHUA Ha OTKPbITUE 6aHKOBCKOIro cueTa A/ COBepLIeHUsi onepaumi c
ucrnosib3oBaHUeM 6aHKOBCKOMW pacyeTHOM KapThbl.

Jorosop npenocTtaBneHUs W WUCMOAb30BaHMSA OAHKOBCKMX pacyeTHbIX KapT sABfseTcs
HeoTbeM/IEMOM YacTbio JJoroBopa KOMMAEKCHOro 06CnyXnBaHums.

2. TepMMHbI

B HacTosawmx lNMpaBnnax UCMonb3ylTCca cneayowme TepMnHbl U onpeaeneHns:

ABTOpM3aumsa - paspeweHne baHka, HeobxoaumMoe AN CoBeplieHMS onepauum C
NCronb3oBaHMeM 6aHKOBCKOW pacyeTHOW KapTbl MO0 ee pekBU3UTOB, M MNopoxXxaawlliee
obsasaTtenbctBa baHka Mo wcnonHeHuio pacnopsxeHun KnueHta - [epxatena KapThl,

COCTaBfIEHHbIX C UCMofib30BaHMeM H6aHKOBCKOW pacyeTHOW KapTbl N1Mbo ee pekBu3uToB. [Mocne
ocyuwecteneHusa Astopusaumm KnueHT - [epxaTtenb KapTbl He MMeeT rnpaBa pacrnopsXaTbcs
OEHEeXHbIMW cpeAcTBaMu B Npefenax aBTOPM30BaHHbIX CYMM.

ABTOPM3aLMOHHbINA 3anNpoc - 3anpoc Ha noslyyeHme ABTOpu3aLuu.

BaHk - POCCUNCKUA HALMOHANBbHBLIN KOMMEPYECKUN BAHK (ny6nuMyHoe akumoHepHoe
obuiecTBo).

baHkoBckasi pacueTHas kapTta (ganee - KapTa) - 21eKTpOHHOE CpeacTBO nfaTexa,
ncnonb3yemoe Ansi cosepuenus [lepxatenem KapTbl onepauuin B npegenax CyMMbl AEHEXHbIX
CpeAcTB, Haxoaswmxca Ha ero Cuete. Kapta gaBngetca cobctBeHHOCTbiO bBaHka w
npenocTaBnsaeTcs B MNOSb30BaHWe [lepXaTenk Ha YyCnoBUAX, oOnpeaesieHHbIX HaCTOSWMMMU
Mpasunamu. BbaHk ocyuwecrsnsaer npoueccmpoBaHue (obcnyxuBaHune) onepauun,
OCYLLECTBNSIEMbIX C WCMNoOAb30BaHMeM KapTbl WM ee peKBU3NTOB B COOTBETCTBUM C
3aKoHoAaTenbCTBOM Poccuiickon ®epepauunmn, paBunamMn MNAATEXHbIX CUCTEM, a TakKXe C
Tapudamn baHka. baHk npepoctasnaer [epxatensaMm nepcoHUPUUMpoBaHHbIE (MMEHHble, C
HaHeceHueM dammnmnm ”n uMeHn [epxatens)), HenepcoHuduumpoBaHHble 6HaHKOBCKME
pacyeTHbie KapTbl (ob6be3nunueHHble, 6e3 HaHeceHus damMmunmnm n uMeHn [epxaTtens),
6aHKOBCKME pacyeTHble KapTbl 6e3 pusmndeckoro HocuTens.

103 MpunoxxeHne n3MeHeHo Ha ocHoBaHumM Mpukasa N2582 ot 09.08.2018
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BnokupoBaHue - TMpUOCTaHOBJIEHWE /NGO nNpeKpalleHne BO3MOXHOCTM MCMNOMb30BaHUSA
6aHKOBCKOW pacyeTHol KapTbl NMbo ee peKkBU3MTOB, MNpeaycMaTpuBalollee OTkas baHka B
npefocTaBieHMn ABTopusaumm.

Oep>xaTtenb 6aHKOBCKOM pacyeTHOW kapTbl (Aanee - Oep)kaTtenb) - (u3myeckoe nuuo,
aBnawweecs CTopoHor no [loroBopy KOMMAeKCHoro obcnayxuBanuss (KnueHToM) u
3aknoumBliee ¢ baHkoM [loroBop npeaoctaBneHUs M MCNOMb30BaHUS B6AaHKOBCKMX pacyeTHbIX
KapT, sBasioweeca nonb3oBaTesieM KapTtbl. [epxaTenem MoxeT O6biTb TONbKO AeecnocobHoe
dursmyeckoe nmuo.

JOepxaTtento KapTbl npenocTtaBfsgeTcs BO3MOXHOCTb yyacTus B NporpamMme nosiibHOCTU «Balu
6oHyCc» Ha Becb nepuop cpoka gencremsa KapTtbl. Yuactme [epxxatensa KapTel B nporpamme
nosneHoctn «Baw bBoHyc» gaBndeTcs A06pOBOSIBHBIM UM He TpebyeT AOMNOSHUTENbHOWN
permcrpaumu.

B cnyyae oTkasa OT y4yactuss B MnporpamMme nosnbHOCTU «Baw 6oHyc» [depxatenb KapTthbl
aomkeH obpatuTbcs B oTAeneHne baHka Ans nogayv 3asBfieHUMs Ha OTKa3 OT yyacTus B
nporpamMme fiosas1IbHOCTWU.

Aep>xxatenb [onosHuTenbHOW KapTbii®® - dusnyeckoe nuuo, 3aknumBliee [loroBop
KOMIMJIEKCHOrO 06CNyXUBaHUSA, Ha MMS KOTOPOro Ha OCHOBaHWMU 3asBneHus [Oepxatens KapTol
(KnuenTta) odopmnserca [ononHuTenbHas KapTta B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuinckon ®epnepaunm n 1orosopom.

AloroBop npeaocTaB/IEHMA U UCNOJIb30BaHMA 6aHKOBCKMX pacuyeTHbix kapT (panee -
Aorosop) — B paMmkax Hacroswux lNpaBun NOHUMaeTCs A0roBop, 3aK/JIYEHHbIN MexAay
JepxaTteneM 1 BaHKOM Ha YCI0BUSX, W3NOXEHHbIX B 3asBieHun KruneHTa Ha OTKpbITUE
6aHKOBCKOro cuyeta ANs COBEpPLUEHMSA onepaumr C MCNosb30BaHMEM 6aHKOBCKOM pacyeTHOM
KapTbl 1 B [loroBope KOMMIEKCHOr0 06CnyxXmnBaHms, HacTosawmx Mpasunax.

AoroBop KOMMJIEKCHOro o6cny)>xuBaHmAa - [JoroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBanusa dusmnuveckmnx vy 8 POCCUMCKOM HALIMOHAIBHOM KOMMEPYECKOM BAHKE
(nybnnuyHoe akuMoHepHoe o06WecTBO), 3aK/l4YeHHbIn Mexay baHkoM u KnueHTOM nyTem
npucoeamHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXnBaHus.

OononHutenbHaa Kaptal® - 6aHKoBckasi pacuyeTHas KapTa, npeAocTaBfieHHas [lepxaTtento
KapTel - Bnagenbuy Cueta nnbo TpeTbeMy nuuy, 3akaioumslieMy [JoroBop KOMMEKCHOro
obnyxuBaHus, no 3asaeneHuto Adepxatens Kaptel — Bnagenbua CyeTa C corjacus TpeTbero
nvua, aBNAoWasncsa 3NeKTPOHHbIM cpeacTBoM nnatexa no Cuety [epxartensa KapTbl ang ydeTta
NUCKSIIOUYNTENBHO pacxoAHbix onepaunn no Cuety [epxatensa KapTbl M HenocpeacTBEHHO
cBsizaHHas ¢ KapTon. baHk ocyuwlecTtBnsieT npoueccupoBaHme (obcnyxmBaHue) onepaumi c
ncnonb3oBaHneM [lononHuTenbHoW KapTbl B COOTBETCTBMWM C 3aKOHOAATeNbCTBOM Poccuinckomn
®epepauunn, MNMpasunamm NaaTeXHbIX CUCTEM, a Takxe ¢ Tapudamum baHka.

3aaBneHne Ha OTKpbiTUe 6aHKOBCKOro cuyera AN COoBeplieHus onepauyMm c
Ucnonb3oBaHMEeM 6aHKOBCKOMN pacyeTHOM KapTbl (Aanee — 3asiBJieHUEe Ha OTKpbITUe) -
3aaBneHne [epxaTens, cocTtaBneHHoe no ¢dopMe baHKka, YCTaHOBJIEHHOW BHYTPEHHUMMU
HOPMaTUBHbIMWM AOKyMeHTaMum baHka, a Tak e oTAeNbHbIMW COrfaleHusiMKM, coAepXxaliee
npeaonoxenns (odepty) [epxatens o0 3akdeHuu [loroBopa NpeaocTaBneHus WU
NCNONb30BaHNA BAHKOBCKUX pacyeTHbIX KapT C YKa3aHMeM CyLeCTBeHHbIX yCoBui [lorosopa u
noaTeepXxaatollee rnpucoegnHeHune [epxaTtensa K HactodawumMm [lpaBunaM. 3asiBfieHMe Ha
OTKpbITME ABNSETCS HEOTbEMIEMOM YacTbio [lorosopa.

3asBneHne Ha npepocraBsneHue [lonosiHuTenbHon KapTtbl K paHee OTKPbITOMY Anst
COoBeplIeHMss onepauuim C UCNoNb30BaHMEM 6aHKOBCKUX PpacyeTHbIX KapT
6aHkOBCKOMY cueTy (Aanee - 3asiBJieHME Ha OTKpbiTUE [JONOJIHUTENIbHOW KapThbl) -
3aaBneHne KnueHTta - Bnagenoua CueTa, coctaBneHHoe no ¢opMme baHka, yCTaHOBNEHHOWM
BHYTPEHHUMU HOPMATUBHbLIMW [OKYMeHTaMu baHka, a TakXe OTAeNbHbIMU COrfalleHUusMu,
cofepxallee rnopydyeHue npenoctasmTtb [lononHutenbHyo KapTy Ha wuMma [Hdepxatens KapThbl

104 NyHkT pobaBneH MNpukasom barnka N2 144 ot 07.03.2019
105 MyHKT n3MeHeH MNpukasom BaHka N2 144 ot 07.03.2019
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nmbo TpeTbero nuua Aas COBEpPLUEHUS Onepauuit, a Takxe npeanoxeHune (odepty) KnuveHTa
Oepxatens [JononHUTENbHOM KapThl O 3akjtouyeHun [oroBopa NpeaoCTaBNEHUS WU
NCrMosib30BaHMs BAHKOBCKUX pacyeTHbIX KapT C YKa3aHWeM CYLLEeCTBEHHbIX yC/10BMi [loroBopa u
noaTBepXaatowlee npucoeanHenne Knunenta - [depxatens kapTbl [JOMNOMHUTENBHOM KapThl K
MpaBunam. 3asBaeHUe Ha OTKpbITUE JononHutenbHon KapTbl SBNSETCA HEOTbEM/IEMOM YacCTbiO
Jorosopa.

3aaBneHune Ha nepeocgopmisieHne 6aHKOBCKON pacueTHOM KapTtbl (Aanee — 3asaBJsieHue
Ha nepeBbIiNyCK) — 3aaBrneHne [epxaTtens, cocraBneHHoe no ¢dopme baHka, yCTaHOB/IEHHOM
BHYTPEHHUMW HOPMATMBHbIMW AOKYyMeHTaMu baHka, a Tak e OTAeSbHbIMU COr/lalleHnsIMuU,
cogepxalwiee obpaweHne [epxatens o HeobxogMMOCTM 3aMeHbl (MepeBbinycka) paHee
npepocrtaesneHHon KapTbl. 3asiBieHMe Ha MepeBbiNyCK SBAAETCS HeOTbeMSIEMON 4acTbio
Jdorosopa.

3asBneHne Ha 3akpbiTue 6aHKOBCKOrO cuyeTa ANA COBepLIeHUAa onepauMi c
ucnosib3oBaHueM 6aHKOBCKON pacueTHO kapTbl (Aanee — 3asB/ieHWe Ha 3aKpbiTue) -
3asaBneHne [epxaTend, cocTtaBneHHoe no ¢dopMe baHKka, YCTaHOB/IEHHOW BHYTPEHHUMMU
HOpPMaTMBHbLIMW AOKYMeHTaMu baHka, a Tak Xe OTAeNbHbIMW COrfaleHusMu, coaepxallee
nopydeHue [epxatens o 3akpbiTum CyeTa u npekpawieHMn MCrnosib30BaHWs npeaoCcTaBieHHOMN
(npepocTtaBneHHbIX) Ansa cosepweHuss onepauumn no Cuety Kaptbel (KapT). 3asiBieHne Ha
3aKpbiTUE ABNSETCA HEOTbEMIEMOWN YacTbio [JoroBopa.

KaptouHbiii cuet (ganee - Cuer) - 6aHKOBCKWIA CYET, OTKpbiBaeMblii BaHkoM [lepxaTento
Ana  ydeTa onepau,MVl, coBeplaeMbIX WUCKNKYUTENTIBHO C WUCNOJ1Ib30BaAaHUEM KaprI nnn ee
PEKBU3NTOB.

KnueHTt - dmsnyeckoe nmuo, obpatmselueecs B baHK ¢ HaMepeHMeM 3aknunTb [orosop.

Kopa 6esonacHocTtu nnarexxei'’® (ganee - Kopg 6e30nacHOCTU) — KoZA, MCMOMb3YHOLWMIACS C
Lenb AononHuTenbHon Bepudukaumn Oepxatensd baHKOM npu coBeplleHUU pacyeToB B CETU
NHTepHeT B pexuMme peanbHOro BpeMeHu Ana obecneyeHns AOMNONHUTENbHOMW 6e30macHoCTH
nnatexemn.

Hepaboume aHM - B pamkax HacTtoawmx Mpasmn HepaboummMn AHSAMKU cuuTatoTca cy660Thl U
BOCKpeceHbss (panee - BbIXOAHble AHKM), a Takxe Hepabouve npasgHUYHbIE [OHW,
yCTaHOBNEHHble TpyAoBbIM KoaekcoM Poccuinckon depepaumun, 1 Te AHWU, Ha KOTOpble B CUy
HOpPM 3akoHoaaTenbcTBa Poccuiickon depepaumm MepeHOCATCA BbIXOAHblE AHU. B cnydasx,
Korga B CUMNy HOpPM 3akoHopaTtenbcTBa Poccuickon degepaumm BbIXOAHON AeHb 06bsABNEH
pabounm gHeM, B paTy coBepleHus nubo obpaboTkm B mporpaMMHOM obecredeHum baHka
onepauun, NpUXoASLLIENCA Ha Takon BbIXOAHOW AeHb, AEWCTBYeT pexuM paboyero aHsa. Ons
noapasaeneHnin baHka, pacnosioXeHHbIX Ha Tepputopum cybbekToB Poccuiickon deaepauumu,
UMerLWmX AOMNONHUTENbHbIE MNpa3AHUYHbIE AHUW, YCTAHOBJEHHblE HOPMAaTUBHbLIMWM MPABOBLIMU
aktamm cybbektoB Poccuiickon ®depepaumm (B cuay MyHKTa «K» 4vactu 1 cratem 72
KoHcTuTyuum Poccuinckont degepaumnmn), yKkasaHHble AHU TaKXe aBASTCs Hepabounmu.

OBepapadT - dopmMa Kpeauta, npepocrtasnsieMass baHkoM [epxaTento nNpyu HE[OCTaTOUYHOCTM
nnu oTcyTcTBUM Ha CuyeTe cpeAcTB, HEO6XOAMMBIX ANS 3aBepLUIEHUs pacyeToB MO AOMNYLIEHHbIM
K MpOBEAEHUI0O W COBEpLUEHHbIM C cobnofeHneM MpaBua NAATEXHOW CUCTEMbl onepauusmM,
N/MAN NpU HaanuMM 3a40/HKEHHOCTU Mo CYeTy, BO3HMKLUEN B pe3yfibTaTe onnaTbl pacyeTHbIX U
WHbIX OOKYMEHTOB, COCTaB/IEHHbIX C UCMonb3oBaHMeM KapTbl/[LONONHUTENbLHOW KapTbl UK ee
PEKBM3NTOB, Ha CYMMYy, TpEBbIWAKLWY OCTAaTOK JAeHeXHbIXx cpeacts no Cuyety wam
YCTaHOBJIEHHbI OTAENbHbIM AOFOBOPOM Mexay [epxaTteneMm u baHkoMm numMuT osepapadTa.

Onepaumsa - 6e3HanMuyHas onjaTta TOBapoB, paboT W ycAyr B MpeanpuaTuax TOProsnu U
cepBuca, Yepes yCTPoMCTBa CaMOOBCNYXMBAHMUA, U/UNN B CETU MHTEPHET, nonydeHne/BHECEHNE
HaNMYHbIX AEHEXHbIX cpeacTB Ha CyeT/co CuyeTa B MyHKTaxX BblAayn HanuuHbix (aanee - MBH)

106 Kopn 6esonacHOCTM nMpeaocTaBnsieTcs Npu ycnoeuu, uto MNC, B pamMkax KOTOPO/ BbinylieHa 6aHKOBCKas pacuyeTHas
KapTa [lep>xaTtens, NpUuMeHseT NPOTOKObl 6€30MacHOCTU ANSi HAAEXHOW ayTeHTUdhMKaLMM pacyeToB Ha ycnoBusx MNC
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" YCTpOVICTBaX CaMOOGCHY)I(VIBaHMH, d TaKXXe UHblE D,er/’ICTBVIﬂ, coBepLWIEHHbIE C NCNOJZIb30OBAHNEM
KaprI/ﬂ,OI'IOJ'IHMTeJ'IbHOVI KapTbl 1N €e pEKBU3NTOB.

MoapasaeneHune baHka - CTpyKTypHOe nogpasaeneHve baHka, ocylecTsnsolwee OoT UMEHMU
BaHka 6aHKOBCKMe onepaunun, NpenycMoTpeHHble nuueH3snen LleHTpanbHoro 6aHka Poccuinckor
denepauunu.

MyHkT Bbigaum HannuHbix (ganee - MNBH) - MecTo coBepleHMs onepauuin NO NpuUEMY
Ha/IMYHbIX AEHEXHbIX CpeacTB Ha CYeT MaKn BblAaye HaNMYHbIX AEHEXHbIX cpeacTB co CyeTa C
ncnonb3oBaHneM KapThbl.

MepcoHanbHbii naeHTMdUKaLMoHHbIn HoMmep (MNH-koa) — cneumanbHbIl UMGPOBON KOA,
cnyxawmn ans unaeHtudunkaunm [epxartens npuv npoBeAeHMM onepaunii C UCNOAb30BaHUEM
aneKkTpoHHoro obopypoBaHus. NMNUH-koa n3BecTteH TonbkKo [epxxaTento.

NC (nnatexHass cucTteMa) - COBOKYMHOCTb rMpasuia, npoueayp W TEXHUYECKOWN
nHdpacTpykTypbl, obecneumBamLWmMX MNEepeBoA CPeACTB MexAay Y4dacTHMKaMU nnaTexHown
CUCTEMBI.

CTon-nucT - cnnucok HoMepoB KapT, nognexawmux ns3batmio Npy NOMbITKE COBEPLUEHUS NO HUM
onepauun.

Tapndbl BbaHka (panee - Tapudbl) - Tapudbl baHka no ocywectBneHuto Onepaunin no
CueTy C wucnonb3oBaHMeM 6aHKOBCKMX pacyeTHbIX KapT @uandyeckux nuvy. Tapudbl
pasMelwarnTcs Ha oduumanbHoM canTe baHka B ceTn WHTepHET no apgpecy www.rncb.ru, u
NHbOPMaLMOHHbBIX CTeHAax baHka no MecTy 06CnyXMBaHUSA KIIMEHTOB.

OMuTeHT - baHK, ocyuwecTensiowun npegocrtasseHne KapT/LOMOMHUTENBHbLIX KapT U KX
obcnyxuneaHue.

3. YcnoBusa npepocraB/ieHUs, 3aMeHbl U Cpok aencteus Kaprbl
3.1. OdopmMmneHue u npeagocraBneHme Kaprtbli

3.1.1. OtkpbiTve Cueta un odopMmneHne KapTbl MPOM3BOAUTCA Ha OCHOBaHWUW MPUHATOrO
BaHkoM oT KnueHTta, Hagnexawmm obpasom odopMIeHHOro 3asaBIeHUS Ha OTKpbITHUE.

3.1.2. TlepcoHndunumposaHHasa KapTa npegocrtasngetca [epxaTento noa pacrnucky B
nosly4yeHnn, NpenocTaBfieHMe ocylecTBnsieTcs B TedeHume 15 (MaTHaguaTtu) paboumx gHen c
AaTbl noctynneHns B baHk Hagnexawmm ob6pasoM opopMIeHHOro 3assBIEHUSI HA OTKPbITUE U
WHbIX AOKYMeHTOB Mo TpeboBaHuio baHka (dopmMa u nopaaok npeaocTaBfeHUs pacrnmncku
onpepgensatoTca baHkoM camocTosATeNnbHO). KOMUCCMOHHOE BO3HarpaxaeHue 3a npeaocraBieHmne
n obcnyxueaHme Kaptbl onnadymeaeTca [epxatenem B COOTBETCTBMU ¢ Tapudammn baHka.

3.1.3. HenepconunduumposaHHass KapTa npepocTtasnsetrcsa [epxaTenio noh pacrnucky B
noslyd4eHunmn, npenocrtaB/fieHMe OCYWeCTBNAAeTCs B AeHb NocTynneHns B baHK Hapnexawum
obpa3oM odopMneHHOro 3asBJ/IEHUA Ha OTKPbITUE U WHbIX AOKYMEHTOB Mo TpeboBaHuto
BaHka (dpopma n NopsaaoK NpeaoCcTaBeHNs pacnmMcky onpenenstoTcss baHKoM caMOCTOSTeNbHO).
KoMuccmoHHoOe BO3HarpaxzaeHue 3a npegoctasneHne mn obcnyxmeaHue KapTbl onnavmsaeTcs
[depxaTtenem B cooTBeTCcTBMM C Tapudamm baHka.

3.1.4. C momMeHTa npenoctaBneHns KapTtbl [ep>xaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuu,
COBepLUEHHble C ee MCMosib3oBaHMeM NMbo C UCNOSb30BaHMEM ee pPeKBU3UTOB, a TaK Xe 3a
OenCcTBuSA, coBeplleHHble ¢ KapToi.

3.1.5. baHk ocTtaBnsieT 3a cobon NpaBO OrpaHMYUTb MCMoNb3oBaHuMe KapTbl 4O MOMeHTa ee
npeaocrtasneHns [epxaTtenio.
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3.1.6. 3aneuvartaHHblli 6naHkK MNH-koHBepTa, coaepxawmi NMNH-koa npepoctasnsemon Kapthbl
BblaaeTcsa [epxaTento B OTAENbHOM KOHBepTe OA4HOBpeMeHHO C KapTol noa pacnucky B
MoJIy4YeHUn, ecsin He NpeayCcMoTpeH nHon cnocob dpopmmnpoBanms n npegocrasnenms NMUH-kona
B COOTBETCTBMM C BHYTPEHHUMWN HOPMATUBHbIMKU AOKYMeHTamMun baHka.

N3meHeHue MNH-koaa AOMYCTUMO TOJIbLKO MO OTHOLWEHUIO K KapTaM, No KOTOPbIM UCXOAHO
6bina npoBeaeHa 6a3oBas yctaHoBka NMNH-koga, B cooTBeTCTBMU C ycnoBusMu MpunoxeHus 12
K MpaBnnaM KOMMNNEKCHOro 06cnyXnsaHus.

3.1.7. B cooTBeTCTBMM C 3aKOHOoAaTeNnbCTBOM Poccuiickon ®enepaunm, baHk BnpaBe oTKasaTtb
6e3 nosiCHEHMS nNpUYMH B 3akitodeHun [loroBopa, oOTKpbiTMM CuyeTa, odopMieHUn u
npeaocrasneHnn Kaptol.

3.1.8. baHk ocTtaBnsfer 3a coboM NpaBO CaMOCTOSITE/IbHO  OMNpedensitb  NOpsSAoK
npenoctaeneHnsa KnmeHtoM B baHk 3asiBsieHUMA Ha OTKpbITUE.

3.2. Cpok geicrtBusi Kaptbl

3.2.1. Cpok gencteusa KapTbl cuMTaeTcsa He uctekwum, a Kapta asnserca 4eNCTBUTENbHOM, A0
nocrnefHero KajieHgapHoro [AHA Mecsaua roAaa, YKasaHHOro Ha ee /UUEeBOW  CTOpOHe,
BK/IIOUYMUTENBHO.

3.2.2. Cpok gencteua KapTbl cuMTaeTCcs UCTEKLLINM:

3.2.2.1. c nepBOro KaneHgapHoOro gHsS Mecsiua, Creaylowero nocie NCTeYeHmss cpoka AencTBus
KapTsl;

3.2.2.2. ¢ paTtbl NOJy4YeHUs W nNpUHATUS bBaHKOM Haanexawmm o6pa3oM 0dOpPMAEHHOro
Jepxxatenem 3asaBneHMs Ha 3aKkpbiTue.

3.2.3. B cnyyae ecnm npepocrtaBnsetrca Kapta 6e3 @u3Myeckoro HoCUTeNnsi, MeToabl
nHdopMuposaHua [epxaTtenda o cpoke penctema KapTobl orosapusalTCid OTAENbHbIMU
ycnosnaMmm npegoctaBineHund.

3.3.MepeocdopmnenHune NepcouncdumunposaHHon Kaprbl

3.3.1. OdopmneHne KapTbl B3aMeH paHee npeaocTaBleHHON (Mo TEKCTY HaCTOosLWero pa3saena
Mpaeun noa TepMuHoM KapTa noHumaeTca Kapta [MepcoHuduumposaHHas), B CBSA3W C
HEBO3MOXHOCTbIO MCMONb30BaHMS paHee npegocTtasneHHon KapTbl ans coseplweHms Onepauumn
no CyeTty, B TOM 4uC/ie C UCNOJIb30BAaHUEM PEKBU3INTOB, MPOU3BOAUTCA B CNy4vae yTepu, Kpaxu,
nopun Kaptbl, yTpaTtbl lNNH-kOHBepTa M Kak crneancresMe KoMnpomeTtauun peksusntos, MNNH-
Koda, CeKpeTHbIX KOAOB, yTpaTbl 3HayeHus [WH-koma, mncrteyeHun cpoka penctema KapThl,
n3MeHeHus dammnumn un/mnn umenun [depxatend, n no ApyruMm npuymHam. [lpepocrtasneHue
KapTbl, odOpM/IeHHOW B3aMeH paHee NpeaoCTaBNEHHONW, OCyLllecTBiseTca B TedyeHue 15
(MNaTHapguaTn) pabounx AHeNn ¢ aaTbl NpUHATUA BaHKOM 3asBreHus Ha NnepeBbInyck.

3.3.2. Kapra, opopMneHHas B3aMeH paHee npeaocTtaBneHHON KapTbl, CPOK AEACTBUS KOTOPOM
ncrek, odpopmnserca baHkoM aBTOMaTudecku, 6e3 nonydeHus oT [epxatens 3asiBJIieHUS Ha
nepesBbINyCcK rnpu cobnogeHnn cneayowmx ycraoBuin:

3.3.2.1. Hanunuue Ha CyeTe oCTaTKa AeHEeXHbIX CPeacTB;

3.3.2.2. ncnosnb3oBaHune KapTbl He NpUOCTaHOBNEHO/He npekpaweHo yepes
6nokupoBaHne (no wHuuymatuee baHka no 60N M3 MNPUYUH, MNPEAYCMOTPEHHbIX
3aKoHoaaTenbCTBOM Poccuiickon Gegepaunn n HacToawmmn Mpasunamu);

3. amuncena KapT onpefenieHHOro Tuna He rnpekpaweHa;

4. OTCYTCTBME 3a0/KEeHHOCTU nepes baHkoMm no Cuety;

.5. onfarta KOMWUCCMOHHOIO BO3HarpaxaeHus B COOTBETCTBMM C Tapudamm baHka
npoeeaeHa B NMoSHOM o6beMe, N OCTaTOK AeHEeXHbIX cpeacTB Ha CyeTe gocTaToyeH Ans
onnaTtbl KOMUCCMOHHOrO BO3HArpaxaeHus, npeaycMoTpeHHoro Tapudamun baHka 3a
obcnyxusaHne/nepesbinyck KapTbl.

www
www
NNN

58



3.3.3. [depxatenb BrnpaBe oOTKkasaTtbCca OT odopmneHmss KapTbel B3aMeH paHee
npeaoCTaBfeHHON, nodaB B noapasgeneHue baHka HaanexawumMm obpas3om odopMieHHoe
3asBJsieHMe Ha 3aKpbiTue.

3.3.4. KapTta B3aMeH paHee npenocTtaBneHHOM KapTbl, CPOK [AENCTBUS KOTOPOM WCTEK,
npepoctaensetca KnueHTy B nogpasgeneHnn baHka, KoTopoe YyKasaHHO KriueHToM
nepeBoHavanbHO B 3asiBJIEHUN Ha OTKpPbITHE.

3.3.5. B cny4yae HecobnogeHus 0OAHOro M3 YCOBUNA, MNEPEYUC/IEHHbIX B MyHKTe 3.3.2.
HacToswmx MpaBun, aBToMaTM4yeckoe odopmsieHne KapTbl B3aMeH paHee npeaoCTaBI€HHOMN He
Npon3BOAMUTCS.

3.3.6. OdopmMneHne KapTbl B3aMeH paHee npeaocTaB/ieHHON, CPOK AENCTBUS KOTOPOM WUCTEK,

n aBTOMaTMyeckoe odOpMJSIEHNE KOTOPOW, NpeayCcMOTPEHHOE NYyHKTOM 3.3.2. HacTosiwmx

MpaBun, He MpPOM3BOAWMIIOCH, OCYLLUECTB/SETCS Ha OCHOBaHMM Haanexawmm obpasom

odopMneHHoro 3asB/IeHUst Ha nepeBbinycK [lepxaTtens npu cobniaeHun cneayowmx

YC/TI0BUM:

3.3.6.1. ncnosb3oBaHmne KapTbl He NPUOCTaHOB/IEHO/HE rnpexkpaweHo yepes
6noknpoBaHme (Mo uHuuuatuee baHka no w60 M3 NPUYUH, MPEAYCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuimnckon degepaumm n Hactosdwmmu MNpasmnamm);

3.3.6.2. ammccua Kapt onpegeneHHoro tuna He npekpaweHa;
3.3.6.3. OTCYTCTBME 3a40/KEeHHOCTU nepea baHkoM no CueTty;
3.3.6.4. onslaTa KOMUCCUMOHHOIO BO3HarpaxaeHus B cooTBeTcTBUM C Tapudamm baHka

npoBeaeHa B MOJSIHOM 06beMe, M OCTaTOK AEHEXHbIX cpeacTB Ha CyeTe JOCTaToueH Ans
onsaTbl KOMUCCMOHHOIO BO3HArpa)xaeHusi, npeaycMoTpeHHoro Tapudamu baHka 3a
obcnyxxmBaHue/nepesbinyck KapThbl.

3.3.7. B cny4yae HecobnogeHus 0OOHOro M3 YCNOBUNA, MNEPEYUC/IEHHbIX B MyHKTe 3.3.6.
HacTosawmx Mpaswun, oopmneHme KapTbl B3aMeH paHee npeaocTaB/ieHHON He NPOU3BOANTCS.

3.3.8. OdopmneHne KapTbl B3aMeH paHee npeaoCcTaB/IeHHOW, CPOK AENCTBUS KOTOPOM He

NCTEK, OCYLLECTBNAETCS Ha OCHOBaHWM Haanexawum obpasoM opopMaeHHOro 3asBNeHUA Ha

nepesBbINyCK npu cobntogeHnn cneagyowmx ycraoBmin:

3.3.8.1. Mncnosb3oBaHue KapTsbl He NPUOCTaHOBNEHO/HE npekpaLieHo yepes
6nokupoBaHne (no wHuumatmee baHka no nWH6OM U3 NPUYMH, NpefyCMOTPEHHbIX
3aKkoHoAaTenbCTBOM Poccuinckon ®epepaumm n HacToawmmu Mpasunammn);

3.3.8.2. ammccusa KapTt onpegeneHHoro tuna He npekpaweHa;
3.3.8.3. OTCYTCTBME 3a40/KeHHOCTU nepes baHkoM no CueTy;
3.3.8.4. onnata KOMWCCMOHHOIO BO3HArpa)kaeHms B COOTBeTCTBUM C Tapudamm baHka

nposefeHa B MOJIHOM o6beMe, M OCTAaTOK AEHEXHbIX cpeacTB Ha CyeTe AocTaTouyeH Ans
onnaTbl KOMWUCCMOHHOIO BO3HArpaXxaeHus, npeaycMoTpeHHoro Tapudamm bBaHka 3a
obcnyxumBaHue/nepesbinyck KapThbl.

3.3.9. B cnyyae HecobntogeHuMs OAHOrO M3 YCNOBWIK, MepeudyncrieHHbiX B MyHkTe 3.3.8.
HacTosawmx Mpasun, opopmneHne KapTbl B3aMeH paHee npenocTaB/eHHOM He NpoM3BOANTCS.

3.3.10. MNpu odopmneHun KapTbl B3aMeH paHee MNpeAoCTaB/IEHHOW B CBA3M C W3MEHEHMEM
cobcTBEHHOW daMUIMnM UM uUMeHun, [epxaTenb AOMNOMHUTENbHO K 3asaB/IEHUID Ha
nepesBbIiNyCK [0/KEeH NpeAoCTaBUTb OPUTMHaNbl [OKYMEHTOB, MNOATBEPXAAWMUX AaHHbIE
N3MEHEHMS.

3.3.11. baHK wuMeeT npaBoO, MNpU YCIOBUM COXPaHEHUS LEHOBbIX MapaMeTpoB W YCNOBUM
obcnyxusaHusa [epxatens, no co6CTBEHHOMW MHUUMATMBE Npou3BecTu odopmaeHue Kaptbl 6e3
3asBneHus Ha nepeBbiNyCK B3aMeH paHee BbiNyLEeHHON.

3.3.12. Mpn odopmneHnn KapTbl B3aMeH paHee npenocTaBfieHHOMW no nbol M3 NpUYUMH,
YCTaHOBJMIEHHbIX HacTodAwmMmu [lpasunamun, baHK wnMeeT npaBo, MpU YCIOBUW COXPaHEHUS
LEeHOBbIX NMapaMeTpoB M yCcnoBuii obcnyxmnesaHus [epxartens, M3MeHUTb TUMN NpeaoCcTaB eMon
OepxaTento Kaptbl u/unu MNC, kK KoTopon npuHagnexut Kapra.
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3.3.13. B cOOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon ®enepaunm, baHk BnpaBe oTKasaTtb
6e3 nosicHeHMs NpuYKH B opopmneHnn KapTbl B3aMeH paHee nNpeaoCcTaB/e€HHOMN.

3.4.NMepeocdopmneHmne HenepconncduumposaHHoi Kaptbl

3.4.1. OdopmneHne KapTbl B3aMeH paHee npenocTaBsieHHON (N0 TEKCTY HacTosLwero pasaena
Mpasun nog TepmuMHoM KapTta noHuMaetcs Kapta HenepcoHuduumpoBaHHasa), B CBA3U C
HEBO3MOXXHOCTbIO MCMONb30BaHWS paHee npegocTtasneHHon KapTbl ans cosepweHnns Onepauumn
no CyeTty, B TOM 4uC/ie C UCMONb30BaHMEM PEKBU3NTOB, NPOM3BOAUTCA B Cly4yae yTepu, Kpaxu,
nopun Kaptel, yTpaTtbl NMNH-KOHBepTa 1, Kak cneacrteue, Komnpometaumn peksusntos, MNMUH-
Koda, CEKpPETHbIX KOA4OB, yTpaTbl 3HauyeHus MNH-koga, ucreyeHmm cpoka gencreus Kaptbel, no
APYTUM NpUYmnHaM.

3.4.2. OdopmneHne KapTbl B3aMeH paHee NpeaoCTaBfIEHHOW, BHE 3aBUCUMOCTM OT MPUYUH,
OCYLLEeCTBASETCA Ha OCHOBaHMM Hapnexawum obpasoMm odOopMAEeHHOro 3asiBIEHUS1 Ha
nepesBbINyCcK nNpun cobatogeHnn cneayowmx ycraoBmin:

3.4.2.1. ncnosb3oBaHmne KapTsbl He MPUOCTaHOB/IEHO/HE rnpekpaLieHo yepes
6noknpoBaHme (Mo uHuuuatuee baHka no w60 M3 NPUYUH, MPEAYCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm n Hactossiwmmm MNpasunamun);

2. aMuccms KapT onpeaeneHHoro Tuna He nNpekpalwleHa;

3. OTCYTCTBME 3a40/KEeHHOCTN nepea baHkom no Cuety;

4. onslaTa KOMUCCUMOHHOIO BO3HarpaxaeHus B cooTBeTcTBUM C Tapudamm baHka
npoeeaeHa B MoJIHOM 06beMe, N OCTAaTOK AEHEXHbIX cpeacTB Ha CueTe JoCTaToOveH Ans
onnaTtbl KOMMCCMOHHOrO BO3HarpaxaeHus npeaycMoTpeHHoro Tapudamm baHka 3a
obcnyxneaHune/nepesbinyck KapThbl.

3.4.3. lpepoctaBnexHne KapThbl, oopMIeHHON B3aMeH paHee npenocraBfeHHON,

OCYLLEeCTBNSETCS B AeHb NOCTynneHumss B baHK Hagnexawum obpasoM odopMIeHHOro
3asaBneHns Ha nepesBbInycK.
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3.4.4. B cnydyae HecobnoaeHUs 0OOHOro M3 YCNOBUN, MNEPEUYUCSIEHHbIX B MyHKTe 3.4.2.
HacTosAwwmx Mpasun odopMmieHne KapTbl B3aMeH paHee npeaoCcTaBAeHHON He Npou3BOAMTCS.

3.4.5. TMpun odopmneHnn KapTbl B3aMeH paHee npeaocTaB/leHHOW MO N60M U3 MNPUYKH,
YCT@HOBMIEHHbIX HacToswmmun [lpaBunamMmn, baHk wMMeeT npaBO, MNpU YCNOBUWU COXPaHEHUS
LEHOBbIX NapaMeTpoB M ycnoBuii obcnyxmnsaHua [epxartens, U3MeHUTb TUMN NpeaocTaBiseMon
OepxaTento Kaptbl u/unm IMNC, Kk KoTopon npuHaanexut KapTta.

3.4.6. B cooTBeTCTBMM C 3aKOoHOAATeNbCTBOM Poccuiickoin ®denepaunmn, baHk BNpaBe oTKa3aTb
6e3 nosicCHeHMs NpuUYnH B 3aMeHe KapThbl.

4. NMpepoctaBneHue lonosHuTenbHbiX KapT
4.1. OdopmMneHmne n npeaocrassieHne flononHutenbHou Kaprbl

4.1.1. Bo3moxHocTb odopMmneHns [LononHutenoHon Kaptel (JononHuTenbHbix KapT),
aonyctmMmoe konudectBo [ononHuTenbHbix KapT k oaHoMy CueTy, TpeboBaHusa K [epxaTento
JononHutenbHon KapTbl, pernamMeHTUpYOTCS BHYTPEHHMMW HOPMaTUBHbLIMU LOKYMEHTaMu
BaHka.

4.1.2. JononHutenbHasa KapTta MoxeT 6bITb opopMaeHa:

- [epxatento Kaptbl - Bnagenbuy CueTa, Ha OCHOBaHMM Hagnexawmm obpasom
odopMNeHHOro 3asB/iIeHUs Ha OTKpbiTUE [lONOJIHUTENIbHOW KapThl;

- TpeTbeMy nuuy, 3aktoumsBweMy [JOroBop KOMMAEKCHOro o6CnyXuBaHWs, MNOA4 JINYHYIO
OTBETCTBEHHOCTb [epxaTensa KapTel — Bnagenoua CyeTa, Ha OCHOBaHWM Haanexawmm obpasom
0(bOpMIIEHHOIO 3anABNIEHUA HA OTKPbITUE [10NOJIHUTENIbHOW KapTbilf7,

197 MyHKT n3meHeH Mpukasom BaHka N2 144 ot 07.03.2019
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4.1.3. [OepxaTenb KapTbl HECET OTBETCTBEHHOCTb 3a Bce Onepaunmn, copeplleHHble no Cuyety
C ncnosb3oBaHueM ononHutenbHon KapTbl MM ee peKBU3NTOB.

4.1.4. [na npuOCTaHOBNEHUS/NPEKpPaLLEHMS BO3MOXHOCTU coBeplueHns Onepauuii no Cuety
C ncnonb3oBaHneM fononHuTtenbHon KapTtbl [depxatenb KapTbl 06s13aH NpenocTtaBuMTb B baHk
NMUCbMeHHoe 3asBfieHne no d¢opme baHka, YCTAHOB/MIEHHOW BHYTPEHHWMWM HOPMATUBHbLIMU
NOKyMeHTaMn baHka.

4.1.5. Bo3moxHOCTb coBepweHuss Onepaumii no CyeTy C UCMOJSib30BaHMEM [OMOMHUTENbHOMN
KapTbl MOXeT OblTb MpUOCTaHOBNEHa/NpeKkpaweHa B CBS3M C 6nokupoBaHuMeM KapTbl B
COOTBETCTBUW C 3aKOHOAATeNbCTBOM Poccuinckon degepaunn.

4.1.6. NepcoHndbuuympoBaHHas [LononHutenbHas KapTa npepoctaBnserca [epxaTento
JononHutensHo KapTbl noa pacnucky B MNOJIyYeHUU, MpeaocTaB/ieHne OCYyLeCcTB/SEeTCS B
TeuyeHne 15 (MaTHaguatn) paboumx AHEN cC gaTbl NOCTynneHus B baHk Haanexalwum obpasom
0OpMEHHOIo 3asBfieHUss Ha OTKpbITUe [JOMNOSHUTENbHOW KapTbl M MHbIX OOKYMEHTOB IO
TpeboBaHutio baHka. BaHk ocTaBnsietr 3a cobon nMpaBo onpeaenstb MeToAbl (POPMUPOBAHUS U
noanucaHus pacnmckm B nonydeHum  Kaptel. KOMUCCMOHHOE  BO3HarpaxaeHume 3a
npenocraeneHme un obcnyxmBaHue KapTbl onnauymBaeTtcs [epxxaTtesieM B COOTBETCTBUM C
Tapudamu baHka.

4.1.7. HenepconnduumpoBaHHass [dononHutenbHas KapTa npegoctasnserca [epxaTtento
JononHutensHon KapTbl No4 pacnucky B NOJyYeHUU, NpefocTaBieHne OCYyLEeCTBASETCA B A€Hb
noctynneHms B baHk Haanexawmm o6pa3oM o0dOPMMIEHHOro 3asiBNeHMs Ha OTKpbITMe
JononHUTEeNbHOM KapTbl U MHbIX OOKYMEHTOB Mo TpeboBaHuto baHka (dpopma u nopsaok
npeaocTaBneHns  pacnuckn  onpegensatTca  baHkom  camocTtoATenbHo).  KOMWUCCUMOHHOE
BO3HarpaxzaeHue 3a npegocrasneHne un obcnyxmBaHue KapTbl onnadymsaetcs [epkaTtenem B
cooTBeTCcTBUK C Tapudamm baHka.

4.1.8. 3anedaTtaHHblin 6naHk TWH-koHBepTa, coaepxawmn T[MNH-kog npenocTaBAsgeMon
JononHutensHo KapTbl BblaaeTcs [epxaTtento JononHutensHon KapTbl B OTAENLHOM KOHBEpPTE
oAHOBpeMeHHO ¢ [lononHutenbHon KapTol noa pacnucky B NOJyYeHUU, eciin He npeayCcMoTpeH
nHon cnocob dopmmpoBaHus u npegocrasneHns MNMUH-koga B COOTBETCTBMW C BHYTPEHHMMMU
HOpPMaTUBHbLIMU AOKYMeHTamMu BaHka.

4.1.9. B cooTBeTcTBUM C 3aKoHOAATENbCTBOM Poccuinckoinn ®degepaunn, baHk BnpaBe oTKasaTb
6e3 nosicCHeHMs NpUYKH B 0popMaeHUN U NpegocTasneHnmn JononHutenbHon KapTebl.

4.2, Cpok peicTtBua flononHutenbHon KapTtbl

4.2.1. Cpok pgencrtsus JononHUTeNbHON KapTbl CYMTaeTCs He UCTeKwunMm, a [JononHutenbHas
KapTa aBnsieTcs AenCcTBUTENbHOW A0 NOCNEeAHEro KajleHAapHoro AHS Mecsiua roga, yka3aHHoro
Ha ee INLUEBOV CTOPOHE, BKJIIOUUTENBHO.

4.2.2. Cpok genctsus JJononHnTenbHOM KapTbl CHUTAETCH UCTEKLLNM:

- C NepBOro KaneHaapHoro AHS Mecsua, cneaylwero nocne uctedyeHns cpoka aencremsa Kapobl;
- C AaTtbl NonNyyYeHus u npuHatua baHkoMm HagnexawumMm obpa3oM 0dOPMAEHHOro 3asiBleHUs
OepxaTtena JdononHuTenbHoW KapTbl O npekpalleHMM UCNOoMb30BaHWA MpeaocTaB/eHHOoN Ans
coepweHna Onepaunnt no Cdety [ononHuTenbHoW KapTbl (3akpbitun [JONOAHUTENBHOM
KapThbl);

- C AaTtbl NoAydeHns u npuHaTus baHkoM Hagnexawmm obpasoMm odopmneHHoro [epxaTteneM
3asBneHnsa O 3aKpbITUK; NpWU MOCTYNJEHUU AAHHOMO 3asBfieHus Bce [ononHutenbHble KapTbl,
npeaocTaBneHHble Ans coBepweHns Onepaumin no CyeTy, nognexaTt Bo3BpaTy B baHk.

4.3. MepeodopmneHne flononHuTenbHoi KapTbl

4.3.1. [JononHutencHble KapTbl nepeodopMaeHnto He noasexar.
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4.3.2. B cnyuae ytepu, kpaxu, nopuu JononHutenbHon Kaptbl, yTpaTbl MMTMH-koHBEpTa 1 kak
cneacrtene  komnpometauum [NH-kopa, yTpaTbl 3HadeHua [MMH-kopa, wucTevyeHUM Cpoka
pencrteusa KapTbl, M3MeHeHus dammnmm un/unm uMmeHmn [depxatena [JononHuTenbHas KapTta
MOANEXUT 3aKpPbITUIO.

5. O6s13aHHOCTM [leprxaTens

5.1. DepxaTtenb o6s3yetca He nepegaBatb Kapty w/wnam 3Hauyenue T[MMH-koga B
NoAb30BaHWE TPETbMM MLUAM, B TOM YMUC/IE€ M HA OCHOBaHWUW AOBEPEHHOCTEN.

5.2. B uensix 6e3onacHocTn [epxaTtenb 0653aH XpaHuUTb 3HaueHue MNMNH-koga oTaenbHO oT
KapTtbl. Bce Onepaumn no CyeTy, COBepLIEHHblE C MCMOSb30oBaHMeM KapTbl/[dONOAHUTENBHON
kKapTel c BBoAoM [MMH-kopa wnu noaTBepxaeHHble Koaom 6e30macHOCTW, NpU3HalOTCS
coBepleHHbIMU [lepxaTeneM n ocnapvBaHuio He noanexar.

5.3. OepxaTtenb 0683aH CaMOCTOATENbHO BECTU y4eT U KOHTponb Onepauui, coBepLlUeHHbIX
no Cyety ¢ ncnonb3oBaHuem Kaptbl/ JononHutenoHon KapTbl uMnM ee pekBU3UTOB, U
cBoeBpeMeHHOo 06paTuTbCcs B baHK B CpOKM NpeayCMOTpPEeHHble 3aKoHoA4aTelbCTBOM Poccumnckom
depepauunn B cyyae Hecornacus € MHdopMaumen, ykasaHHOM B Bbinucke no Cyery.

5.4. OepxaTtenb 06s3aH COXpaHATb BCe niaTeXHble/pacyeTHble AOKYMEHTbl, CBSA3aHHbIE C
Onepaunsmu no CyeTy, COBEpPLIEHHbIMU C uUcnonb3oBaHneMm Kaptbel/JononHutensHo KapTbl, B
TeyeHme 1 (OgHoro) roga c gatbl coBepweHus Onepaumm no CUeTy M NpeabsaBnsaTb MX MO
TpeboBaHuio baHka nnu NpuM BO3HUKHOBEHWUWU CMOPHbLIX BOMPOCOB.

5.5. B cnyyae naMeHeHus cBefeHWN, yKasaHHbIX [epxatenem B 3asBNEHUWN Ha OTKPbITUE,
OepxaTtenb 0653aH B TeyeHne 7 (CemMn) KaneHaapHbIX AHEN C AaTbl BO3HUKHOBEHUS yKa3aHHbIX
M3MEeHEeHW NUCbMEHHO yBeaoMUTb 06 3ToOM BaHk, u nNpeaocTaBuTb AOKYMEHTbI Mo TpeboBaHMio
BaHka.

5.6. Mpn nosyyYyeHUM NUCbMEHHOro yBeaomneHus baHka O HeobxoAMMOCTM NpekpaTuUTb
ncnonb3oBaHne Kaptbl/JononHutensHon KapTtol OepxaTenb 0693aH HeMeaneHHo npekpaTuTb
ncrionb3oBaHme Kaptbl/ononHutensHol KapTbl M BO3BpaTuTb ee B baHk B TeueHue 10
(decsaTtn) KaneHgapHbIX AHEN C AaTbl MONYYEHUS YBEOOMJIEHUS.

5.7. OepxaTtenb o06s3yeTca He wucnonb3oBaTb KapTy ansa coBepweHuns Onepauui,
CBSI3aHHbLIX C OCYLeCTB/IeHNEM npeanpuHMMaTeNnbCKoM pedartenbHocTn, namnbo Onepauun,
NnpoTuBOpeYvaLlmMx 3akoHoaaTenbLCTBy Poccuinckon degepaunn.

5.8. Mpn npepoctasneHnn OsepapadTa B COOTBETCTBUM C MYHKTOM 6.12. HacTosAwWwwmX
Mpasun [epxaTtenb o06sa3aH obpatutbca B baHK Ana nonydeHums uHboOpMauum O pacxogax
OepxaTtensa UM O0O3HaAKOMNEHUs C pa3MepoM TMOSIHOW CTOMMOCTM KpeauTa B paMKax
npepoctasneHHoro OsepapadTa.

5.9. [epxatenb 0653yeTca 3HAKOMUTbCA C YCI0BUAMM AencTBylowmnx TapudoB BaHka,
HacToAwmMx MpaBun U UX M3MEHEHUSMWU, O KOTOPbIX BaHK yBeaoMnseT nyTeM MNy6ANUYHOro
OMOBELLEHNSA: pa3MelleHns WHdopMauun B noapasgeneHusx baHka n/vnm Ha odwuuManbHOM
caiiTe baHka B ceTu VIHTepHET no agpecy www.rncb.ru.

5.10. [depxaTtenb ob6a3yeTrcs npenoctaBnatb baHKy, BbinoaHsawoweMy GYHKLMKM areHTa
Ba/IlOTHOMO KOHTPO/S, BCe HeobxoauMmble AOKYMeHTbl U WMHMOpMauuto 06 OCyLLECTB/IEHUN
Onepauni no CuyeTy C wucnonb3oBaHMeM KapTbl B YyCTaHOBNIEHHble 3aKOHOAATENIbCTBOM
Poccuinckon depgepaunm Cpoku.

5.11. [depxaTtenb o0653yeTca npenocraBnsATb baHky no ero 3anpocy Bce HeobxoauMmble
AOKYMeHTbl B paMKax W Ha OCHOBaHuW TpeboBaHMI 3akoHo4aTenbCcTBa Poccuinckon depepaunm.
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5.12. [epxatenb 064a3yeTcs yBeaoM/ssTb baHk 06 M3MEHEHMN CBOUX MEPCOHANbHbIX AAHHbIX,
B TedyeHne 7 (CeMn) kaneHaapHbIX AHEN C AaTbl UX M3MEHEHUS, HO HE NO3AHEE AHSA OYEPENHOWM
aBku [epxaTtensa B baHk.

5.13. [epxaTtenb obasyetrcs ynnadnmBaTb BaHKy KOMWCCMOHHOE BO3HArpaxaeHwme u UHble
naaTeXu B COOTBETCTBUM C [JoroBopoM n Tapudamm baHka.

Ynnata  KOMMUCCMOHHOIO  BO3HarpaxaeHus  3a  obcnyxuBaHume  Cueta/KapThbl
ocyuwiectBnsieTca B cooTBeTcTBMM C Tapudamm baHka, AENCTBYOWMMM Ha AaTy B3MMaHUSA
KOMMCCUMOHHOIO BO3HarpaxaeHmalos,

6. Pacuertbl

6.1. Ons cosepweHus Onepauuii, npoBoanMbix Mo Cuyety, baHk npenocrtaBnsieT [epxaTtento
KapTty/[ononHutenbHyto KapTy Ha OCHOBaHMW ero 3asiBfieHMS Ha OTKPbITME WM HACTOSALWMX
Mpaswn.

6.2. [JeHexHble cpeacTea, Haxogswmecs Ha Cyete, MOryT 6biTb MCNOJSIb30BaHbI TOMILKO AN
Onepaunn, coBepwaeMbix C wucnonb3oBaHuem KapTtbl/dononHutenbHon KapTbl unm ee
PEKBU3UTOB C nNpeaBapuTeNbHbIM MnpoBeaeHMeM ABTOpPM3auMOHHOrO 3anpoca nnbo 6e3
AsTOpusaumun, c cobnogeHnem npasun MC, npn HeobXo0ANMOCTUM - C AOMNOSHUTENbHbIM
3aK/Il0YEHNEM COOTBETCTBYHOLWEro Aorosopa ¢ baHKoOM, a Takxe B cnydasax, npeaycMOTPEeHHbIX
NnyHKTOM 6.8. Hactoawmux [lpasBun, u aAna uHbiXx Onepauui, ocywecTBaseMbix bBbaHKoM
WCKMIOUYNTENBHO Ha OCHOBaHWU 3asBfeHus [epxaTens Ha nepeduncrieHne AeHeXHbIX CPeAacTs,
COCTaBfIEHHOro no (opMe, yCTaHOB/IEHHOW BHYTPEHHMMW HOPMATUBHbLIMW AOKYMeHTamMu BaHka,
B COOTBETCTBUMU C 3aKOHOAATeNbCTBOM Poccunckon degepaumn.

6.2.1. Onepauun no CueTy, coBepllaeMmble C mucnonb3doBaHmem KapTbl NnMb6o ee pekBU3UTOB,
BKtOUas nononHeHue Cueta [depxaTtenem KapTbl, NpoBOAATCA B Nopsiake, NpeayCMOTPEHHOM
HacToswmMn [paBunamu, 3akoHodaTenbCTBOM Poccuitckon Odegepaunn, B TOM  4ucne
HOpMaTUBHbLIMK akTaMu LleHTpanbHoro 6aHka Poccuinickon ®egepaumn, a tTakxe npasunamu MNC
n Tapndamun baHka.

6.2.2. OcHoBaHueM Ana oTpaxeHua baHkoM Onepaumit no CueTy, COBEpPLIEHHbIX C
ncnonb3oBaHueM KapTbl, asnsatotca Tapudbl baHka, AOKYMeHTbI, NpeaAyCMOTPEHHbIE NpaBuaamMum
MNC, poroBopaMun C KOHTpareHTamMm U BHYTPEHHMMW HOPMATUBHbIMW AOKyMeHTamun bBaHka,
noatreepxaawmlme dakTt copepweHns Onepaunii ¢ ncnonb3oBaHnem KapTbl UIN ee peKBU3UTOB.

6.3. OHeM 3auncneHus/cnmcaHmsa cpeacts Ha Cuet/co CuyeTa cuuTaeTcss AeHb 06paboTku
nHdopMaunm no coeeplleHHon Onepaunm B NnporpaMMmHoM obecneyeHnn baHka, HeE3aBUCMMO OT
dakTnyeckon gaTbl coBeplieHns Onepaunn.

6.3.1. 3auncneHune/cnnucaHme aeHexHblx cpeacts Ha Cuet/co CueTta [depxaTens npousBoauTCA
BaHkoM He no3gHee oagHoro pabouero AH4, cneayrowero 3a AHEM (PaKTUUeCKoro nocTynjaeHus
OEHEeXHbIX cpeacTB B baHK/cnucaHus AeHeXHbIX CPeacTB C KOppecnoHAEHTCKOro cyeta baHka.

6.3.2. B cnyyae noctynnenmss nHgopmauum o cosepwieHHon Onepaumm He nosgHee 22:30 no
MOCKOBCKOMY BpPEMEHMU, OTpakeHne gaHHon Onepauun no CyeTty B NporpamMMHoOM obecneyeHum
BaHka npou3BoOANTCS TEKYLLMM pabounM gHeM.

6.3.3. B cnyyae noctynneHuss wuHdopMmaumm o coBeplieHHon Onepaumm nocne 22:30 no
MOCKOBCKOMY BpeMeHW, oTpaxeHune gaHHou Onepauuu no CyeTy B NnporpaMMHOM obecneyeHun
BaHka npoussoanTCca cneayowmm paboumm gHeM.

6.3.4. B cnyyae noctynseHuMs UWHdopMauus o coBepweHHoM Onepaunmn nocne 22:30
nocnegHero pabouyero gHs Hegenu nnbo B Hepaboume AHW, oTpaxkeHue gaHHon Onepaumu no
Cuety B nporpamMmHoM obecnedeHnn baHka npou3BOAUTCS B NepBbin pabounii aeHb,
cnenyowmnn 3a HepaboumMMuy gHAMU.
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6.4. BaHk ocTtaBnsieT 3a cobon npaBo nNpom3BoAMTb Onepauum No 3a4YUCNEHUID AEHEXHbIX
cpeactB Ha CueT u/MNM cnucaHuMs AeHeXHbIX cpeacTB co CuyeTa 4yepe3 TpaH3UTHblE CYUYETa
BbaHka.

B cnyyae HEBO3MOXHOCTM 3auucrieHuss baHkoMm cpeactB Ha CueT B CBA3M C YyKasaHWeM
[epxaTenem n/vunv TpeTbUM JINLOM HEBEPHbIX/HEMOHbIX PEKBU3NTOB B MIAaTEXHOM/pacyeTHOM
NOKyMeHTe BaHk ocTaBnseT 3a coboi npaBo 6e3 AOMOSHUTENBHOIO pacrnopsixeHusa [epxaTtens
OCYLLeCTBUTb BO3BpaT MepeyvncrsieMblX CpPeAcTB MO PeKBU3MTAM MaTesNbluMKa, yKasaHHbIM B
NnaTeXHoM/pacyeTHOM [OKYMEHTe Ha TMepeynucieHme [AeHeXHbIX CpeacTs, B MNopsiake,
YCTaHOBJ/IEHHOM 3aKOHOaTeNbCTBOM Poccuinckoin degepaunn.

B cnyyae AOCPOYHOro npekpalleHuss Ucnonb3oBaHUsl KapTbl KOMUCCMOHHOE BO3Harpa)kaeHue,
B3MMaeMoe 3a (akTnyeckoe BpeMs o0bcnyxmneaHus KapTbl, NpMpaBHUBAETCS K KOMUCCUMOHHOMY
BO3Harpa>aeHuto 3a NosiHbIin rog obcnyxmnsanmsa KapTbl.

6.5. B TeueHune cpoka gencrteus KapTbl BaHK HauncnseT Ha OCTaTOK AEHEeXHbIX CpeaCTB Ha
CuyeTe npoueHTbl B cooTBeTcTBUM C Tapudamm baHka W 3aKkoHOAATENbCTBOM Poccuiickon
denepauunu.

6.6. Mpn CHATUM  HaNWUHbIX [AEHeXHblX cpeacte co Cuyeta € MCNONb30BaHMEM
Kaptol/JononHuteneHon Kaptel B 6aHkomatax u TIBH, He npuHagnexawmx baHky,
OOMNOMHUTENbHO K KOMUCCUMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) co
CuyeTa MOXET yaepXmBaTbC KOMWUCCMOHHOE BO3HarpaxaeHume 6aHka - Bragensua MNBH wnnu
6aHkoMarTa.

6.7. JepxaTtenb KapTbl ynosiHoMounmBaeT baHK Mpou3BOAUTb MepeBOoA AEHEXHbIX CPeacTs
6e3 nononHUTENbLHOrO Nopy4venus [epxaTtens (3apaHee AaHHbIM akuenT) nyteM odopMaeHns B
YyCTaHOBMIEHHOM MOpPSAAKE MniaTeXHbIX/pacyeTHbIX AOKYMEHTOB Ha crnucaHue co Cyeta CyMM B
COOTBETCTBUMU C 3asiB/IEHNEM Ha OTKpbITUE:

- [AEeHeXHbIX CpeAacCTB, 3a4YUCieHHbIX Ha CyeT 6e3 yCTaHOBMEHHbIX 3aKOHOM W WHbIMU
NpaBoOBbIMW aKTaMW WUAW CAENKOW OCHOBaHMM (OWKMOOYHO 3aunCNeHHbIX cpeacTs). MNpwu
3TOM CnncaHue npomssoanTcs 6e3 B3IMMaHns KOMUCCUU;

- [AEeHeXHbIX cpeactB Ha noraweHune Osepgpadta mM npoueHToB 3a OsepgpadT B
COOTBETCTBUU C AelcTBYoWwmnMM Tapudamm baHka;

- KOMMUCCMOHHOIrO BO3HarpaxaeHus B cooTBeTcTBMM C Tapudamm baHka, a Takxe
yctaHoBneHHoro MNC n gpyrumm 6aHkamm. KOMMCCMOHHOE BO3HarpaXaeHue HauucnisieTcs
BaHKOM M Jo/MKHO 6bITb onsladeHo [depxaTteneMm KapTbl 3a cyeT cO6CTBEHHbIX CPEeacTB,
Haxoadwmxca Ha CueTe, nyTeM CcrnvcaHmsa baHKOM KOMUCCMOHHOrO BO3Harpa)aeHusa co
CyeTa Ha OCHOBaHMM nNoAMUCAHHOro KrMEHTOM pacrnopsi)XeHus He no3aHee AHS, B
KOTOPOM OHO 6bI710 HauYncneHo0?;

- dakTnyeckn npousBeaeHHbIX BbaHKOM pacxo4oB, CBA3aHHbIX C MpefoTBpalleHueM
HE3aKOHHOro wucnosb3oBaHnsa KapTbl kKak [lepxaTteneMm, Tak W ApPYyruMun nuvuamu
(6noknposaHune KapTbl, noctaHoBka B CTON-nucT, usbatne Kaptol 1 T. n.).

6.8. B cnyuyae coBepllieHnsa onepaumm HanmyHoro n/wmnm 6esHanuuyHoro nononHeHusa Cueta
B BaslOTe, OT/IMYHOM OT BantoTbl CueTa, OepxaTtenb KapTel npenocrtaBnsetr baHky npaso 6e3
AOMONHUTENIbHOIo YBEAOMNEHUS NPOU3BOAUTL KOHBEPTALMIO CPeACTB B BantoTy CuyeTa no Kypcy
BaHka, yctaHoBneHHoMy Tapudamm baHka.

6.9. PacxonoBaHue ageHexHbIX cpeacTts co Cueta AO/MKHO OCYLLeCTBNATLCA [lepxkaTtenem B
npeaenax ocratka cpeAcTB Ha CueTte wmnu yctaHoBneHHoro bBbaHkom numuTta OBepapadTta (B
c/lyyae ero rpenocTtaBsieHMs Ha OCHOBaHUKM OTAENbHOrO AorosBopa Mexay [epxaTtenem wu
BaHKOM), 3a UCK/TIIOYEHMEM CyYaeB, NMPMBEAEHHbIX B NyHKTe 6.11. HacTosAwmx Mpasun. CHaTue
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Ha/IMYHbIX OEHEeXHbIX cpeacTB B 6baHkoMaTax M MNBH BaHka ocyliecTBnsieTcs B COOTBETCTBUM C
NyHKTOM 11.2. HacTosAwmx lMpasu.

6.10. baHk npuHMMaeT K wucnosnHeHnto Bce Onepaumnm no CueTy, COBepLIEHHblE C
ncrionb3oBaHmem Kaptbl/JononHutenbHon KapTbl nbo ee pekBMU3UTOB 6€3 HapyLlLueHUs npaBui
MNC depxaTteneMm n/vnv TpeTbMMM AULAMMU.

B cnyyae HefOCTaTOYHOCTU MW OTCYTCTBUS Ha CuyeTe CcpeacTB, HEOOXOAUMbIX A5 3aBepLUEHUS
pacyeToB MO [AOMYLEHHbIM K MNPOBEAEHUID W COBEpLUEHHbIM C cobnogeHmeMm npasun MNC
OnepaunsM, COBepLIEHHbIM C Ucnonb3oBaHueM Kaptol/dononHutenbHol KapTtbl, baHKk B AeHb
obpaboTkn Onepaunin npepocrtasnseTr Oepxatento kpeant B popme OepapadTta B pasmepe,
HEeo6X0AMMOM ANS 3aBEpPLUEHNS pacyeToB MO yKa3aHHbIM OnepaumsM.

6.11. OBepapadT npenocraBnsieTcs Ha CpokK, He npeBblwatowmin 30 (TpuauaTb)
KaneHAapHbIX AHEN, HAUYMHAs CO AHS ero BO3HUKHOBEHMUS.

6.11.1. Npn npepoctaBneHnn OsepgpadpTta [Lepxatenb o06s13aH obpatutbca B baHk ang
nonydeHns nHgopmaumm o pacxogax no Cyety n 03HaKoOMSIEHUS C pa3MepoM MOJTHOM CTOMMOCTH
KpeauTa B paMKax npegocrtaBneHHoro OsepapadTa. baHk 06s3aH npu obpaweHnn LdepxaTtens
[O0BeCTU A0 cBedeHusa [epkatens B NMMCbMEHHOM Buae MHdoOpMauuto o pacxogax no Cuyety um
pasMmepe NoJIHOM CTOMMOCTU KpeauTa B paMKax npegocrasneHHoro Osepapadra.

6.11.2. lepxatenb o06s3aH B TEeYEHME CpOKa, YCTAHOBAEHHOro B NyHKTe 6.11 HacTosWwwMX
Mpaswun, noracutb cymmy OsepapadTa U Ha4YMCNEHHbLIX Ha HEe MPOLEeHTOB cornacHo Tapudam
BaHka, 3a uckl4YeHMeM cny4vaes, Korga Cpok Aeincteumsa KapTbl ucrtekaeT paHbwe. B 3Tom
cnyyae [epxatenb o6s3aH noracutb cymMmy OBepapadTa W HaUUCNEHHbIX MPOLEHTOB He
nosgHee AHA UCTedeHns cpoka aencrteus KapTeol.

6.11.3. B cnyyae yBenmyeHns CyMMbl paHee BO3HMUKLUEN 3a40/KEHHOCTU no osBepapadTy, baHk
npuocTaHaBAMBaeT CoBeplleHne pacxogHblXx onepauuin no CyeTy C  WUCNONb30BAHUEM
KapTtbl/JononHutensHon KapTbl 3a cueT cpeactB OBepapadTa, octaBnss 3a coboi npaBo
npoussectn 6nokupoBaHme KapTbl (a Takxke npenoctaBneHHOM K Hel [JonosHUTENbHOWM
KapTe/npenoctaBfieHHbIX K Hel [JononHuTenbHblX KapT) A0 UCTeYeHUs YyCTaHOBMEHHOINo Cpoka
noraweHusa. Mpu 3TOM CpoK noraweHus obwen CyMMbl 3ago/mkKeHHocTn no OsepapadTy He
pgomxkeH npesblwaTts 30 (Tpuauatb) KaneHAApHbIX [AHEW, UCYUCASEMbIX C MepBOro AHS
BO3HMKHOBeHUS OBepapadTa, 3a UCK/IIOYEHNEM CllydaeB, Koraa Cpok AencTeus KapTbl uctekaer
paHblwe. B aToM cnydae [epxaTtenb o06£3aH noracuTb 06wy CyMMY 3a40/KEHHOCTU He
nosgHee JAHA UCTeyeHUs cpoka pencteua Kaptel. B cnydyae HenoraweHus [depxatenem
OBepapadta B TeueHme 30 (Tpmauatu) KaneHAapHbIX AHEN, UCUYUCISIEMbIX C MNEPBOro AHS
BO3HUKHOBeHUa OsepapadTa, Kapta [depxatens 6nokupyetcs, npoBeAeHUe pacXoAHbIX
onepauun no CuyeTy c ucnonb3oBaHueMm KapTbl [epxaTens npuvocTaHaBAMBAETCA A0 MOHOMo
noraweHua OsepapadTa U HAYUCIEHHbIX NPOLIEHTOB.

6.11.4. B cny4dae HemnoraweHus 3ago/mkeHHocTn no OsepapadTty no ncredenmn 30 (TpuauaTtu)
KaneHaapHbIX AHEeW CO [AHS BO3HMKHOBeHMs OBepapadTa WM B AeHb MWCTEYEHMS CpokKa
aenctemsa KapTbl, 3a40/1KEHHOCTb NPU3HaeTCs NPOCPOYEHHOMN.

6.11.5. B cnyuyae ob6pasoBaHus OsepgpadTta npu Hannumm no KapTe npoCpOYEeHHOM
3a[10/DKEHHOCTU no npeaocTaB/ieHHOMY NMUTY OsepapadTa, oopMIEHHOMY
COOTBETCTBYIOWMUM AoroBopoM ¢ bBbaHkoM, 3af0fXeHHOCTb MO BHOBb Ob6pa3oBaBLIEMYCSH
OBepapadTy Takxke 06bABNSETCA NPOCPOUEHHON CO AHS €ro BO3HUKHOBEHUS.

6.11.6. Mpn nonHoM noraweHun [epxatenem OBepapadTa M HAYMCIEHHBbIX HA €ro CyMMy
NPOLIEHTOB BO3MOXHOCTb NpoBeaeHus Onepauuii no Kapte Bo3o6HoBSETCA.

6.12. [depxaTtenb npeaoctaBnseT baHKy NpaBo B COOTBETCTBMU C HacTosAwWwMMK lNpaBunamu, B
cnyyae HeucnonHeHusa [lepxxatenem o6a3aTenbCTB Nno noraweHuio OsepapadTa 1 NPoLEHTOB 3a
nonb3oBaHne OBepapadTOM, NPU HaMUNK Y HErO JII6bIX UHbIX CYETOB (B TOM UYuC/e U APYrnx
CUETOB, OTKPbITbIX ANA coBeplieHMs Onepauumit C UCNOSb30BaHMEM 6GAHKOBCKUX pacyeTHbIX
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KapT) B baHke npou3BOANTbL MEpPEeYUCTIEHUS AEHEXHbIX CPeACTB C AaHHbIX CYETOB NyTeM
oopMeHNs B YCTaAHOB/IEHHOM MoOpsiAKe MaaTeXHbIX/pacyeTHbIX AOKYMEHTOB Ha CchnucaHue
CpeAcTB, HeAOCTalWMX ANS OCYLEeCTBNIEHUSI pacyeToB, B COOTBETCTBMM C 3asiB/IEHMEM Ha
OTKpbITMe, U Tapudamm baHka. B crnydae cnucaHumsl AeHeXHbIX CPeACTB CO cyeTa B BastoTe,
OTnYHOM oT BantTbl KapThl, [epxaTtenb npepoctaBnsetr npaso baHky 6e3 AOMO/HUTENbHOMO
yBEAOMJIEHMS NPOM3BOAMTbL KOHBepTauuilo CcpeacTtB Mo Kypcy baHka, ycTaHOB/EHHOMY
Tapudamn baHka.

MpoueHTbl 3a nonb3oBaHne OBepapadToOM HAYUCAAKTCS B pa3Mepe, NpeayCMOTPEHHOM
Tapudamn baHka, ”n B nopsake, nNpeayCcMOTPEHHOM 3aKoHOAATesNbCTBOM Poccuiickomn
denepaummn, Co AHSA, cnepylowero 3a AHeM npeaoctasseHns OepapadTa, MO AEHb MOJIHOTO
noraweHus OsepapadrTa.

6.13. B cnydae cosepweHusa Onepaumm c ucrnonb3oBaHmem Kaptbl/dononHutenbHon KapTbl
n/vnu ee pekensutos B MNBH, 6aHkoMaTax unm nHoM obopyaoBaHuu (TepMuHanax, Aeno3nTopax
n T.4.), NpuHagnexawmx baHKy, KOHBepTauusa AeHeXHbIX CpeAcTB M3 BantoTbl Onepauuun B
BantoTy KapTbl npom3BoaMTCa B cooTBeTCTBMM C Tapudamm baHka Ha aeHb 06paboTku AaHHbIX
no cosepweHHon Onepauum B aBTOMaTU3MpoBaHHOM cucteMe baHka, He3aBMCMMO OT
dakTnyeckon gatbl coBepleHns Onepaunn.

B cnyuyae cosepweHusa Onepaunn ¢ ncnonblosaHunem Kaptbol/JononHutensHon KapTbl n/unm ee
pekBusnutos B [BH, 6aHkomMaTax M MHOM o06opyaoBaHuu (TEpMUHaNax, Aeno3mTopax), He
npuHagnexawmnx baHky, KOHBepTaumsa AeHeXHbIX CpeacTB M3 BantoTbl Onepauum, nonyvyeHHomn
n3 MC n npeacrtaBneHHOM K onnaTte, B BantoTy KapTbl NpoM3BOAUTCA B COOTBETCTBUMU C
Tapudamn baHka Ha AeHb 06paboTkM gaHHbIX NO  coBepweHHor Onepauun B
aBTOMaTU3NpOBaHHOMW cucteMe baHka, He3aBUCUMMO OT aKTUYEeCKOW [aTbl COBeEpLUEHUS
Onepauunwn.

6.14. baHk npu obpaweHnn [depxatensa ob6a3aH [osectu [0 cBeaeHus [epxaTtensa B
NMMCbMEHHOM Buge wuHdopMauuio o0 pacxogax [epxatens v MNOAHOM CTOMMOCTM KpeguTa B
pamMkax OBepapadTa, NpeaoCcTaB/IEHHOrO B COOTBETCTBMW C NYHKTOM 6.11. HacToswmnx MNpasun.

6.15. OnnaTta HanoroB M c60pPOB OCYLLECTBASIETCS B COOTBETCTBUM C 3aKOHOAATESIbCTBOM
Poccuiickon ®epnepauunn.

6.16. B cny4dasax, yCTaHOBMEHHbIX NoANYHKTOM 11.2 ctaTen 9 degepanbHOro 3akoHa oOT
27.06.2011 N2 161-®3 «O HauMoHanbHOW nnaTexHon cucrteme», baHK uWMeeT nMpaBo
NMPUOCTaHOBUTb 3auncieHne [eHexHblX cpeactB Ha Cuer [lepxaTtens B CyMMe nepesoja
OEHEeXHbIX CpeaCTB UM yBeNn4veHune OCTaTKa d/1eKTPOHHbIX AeHEeXHbIX cpeacTB [epxkaTens Ha
CYMMY nepeBoja 3/1EeKTPOHHbIX AeHeXHbIX cpeacTts. baHk 0653aH HezaMeanuTesbHO YBEAOMUTb
Oepxatens ntobbiM  AOCTYNHbIM cnocobom (nyTem HanpasneHuns SMS-coobuweHuns Ha
[loBepeHHbIA HOoMep MobunbHOro TenedoHa KrnueHTa; nyTeM HanpaBAeHUs 3/1EKTPOHHOro
nMcbMa Ha [loBepeHHbli aapec 3/1eKTPOHHOM MOoYThbl, MpeaocCTaBneHHbin [epxateneMm B baHk;
nyTeMm HanpasneHus yBeaomneHus/umsseweHns/coobueHns uyepes [AUCTaHUMOHHbIE KaHanbl
obcnyxmBaHusa; nyTeMm Hanpas/ieHns nuMcbMa/yBenoM/IeHNA/U3BEWeHNS NO appecy MecTa
Xutenocrea (permcrpaumn), npegocrassieHHoOMy [lepxateneM) 0 NpUoCTaHOBNEHMN 3a4NCNEHNS
OEHEeXHbIX CpeAcTB MM yBeNIMYEHUSA  OCTaTKa 3/1EKTPOHHbIX [AEHEeXHbIX CpeacTB W
HeobXxoAMMOCTN MNpeacTaBNeHMsl B TeyeHue Cpoka, YKasaHHoOro B noanyHkTe 11.2 cratem 9
QdepepanbHOro 3akoHa ot 27.06.2011 N? 161-®3 «O HauumoHanbHOW MNATEXHOMW cucTeme»
OOKYMEHTOB, MoATBepXAalwmx O60CHOBAHHOCTb TMOJIYYEHUSS NepeBeAeHHbIX AEeHEeXHbIX
CPeACTB UNN 3NIEKTPOHHbIX AEHEXHbIX cpeacTs!io,

7. YT1epsa Kaptbl unm NMNH-koaa

7.1. B cnyyae ytepn (xuweHus, msbAtusa m T.n.) Kaptel/JononHutenbHoi KapTbl n/wnm
nosiBNeHus y  [Hdepxatensa/OepxaTtens JononHutenbHoM KapTbl noao3peHms B
HECaHKLUMOHWUPOBAHHOM MCNoMb30oBaHuu KapTbel/JononHutenbHoW KapTbl uin ee peKBU3UTOB
OepxaTenb/OepxaTtenb JononHutenbHon KapTbl 06513aH HeMeaNneHHO yBeaoMUTb 06 3ToM baHk
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ONs npuoctaHoBneHus Onepauuin no Kapte u 6noknpoBku KapTbl/OononHutenbHo KapTbl
OAHUM U3 crefyoLwnx cnocobos:

- no TenedoHaM, yKasaHHbIM Ha oduumanbHoM cainTe baHka B ceTm WMHTepHeT agpecy
www.rncb.ru (baHk pekoMeHAYEeT WMCNONAb30BaTb AaHHbIA CNOCO6 WHGOPMMPOBAHUS B
uenax ornepatuBHon 6nokupoBku KapTbl/[ONONHUTENBHOM KapTbl). YKa3aHHOE YyCTHoe
yBegomneHne o6 yTepe, Kpaxe WIM WMHOM WU3BbATMW, a TakKXe O TMOoAO3PEeHUsX B
HECaHKUMOHWUPOBAHHOM  MCMosb3oBaHuM  KapTbl/[JONOAHUTENbHOW KapTbl WKW  ee
PEKBU3UTOB B CpOK He mno3gHee 7 (Cemun) paboumx gHen co AHs obpawleHus A0JKHO
6bITb NnoATBEPXKAEHO MUCbMEHHbIM 3asB/ieHnEM OepxaTens/OdepxaTtens
JononHutensHon KapTtbl (B noapasgeneHun baHka ¢ noapobHbIM  M3JI0XKEHMEM
06CTOATENBLCTB YTPAThl/XULWEHNS, @ TakXe CBEAEHWA O HE3aKOHHOM WCMNO0JIb30BaHUW;
3aaBneHne odopmaseTca no ¢opMe, YCTaHOBJSIEHHON BHYTPEHHMMW HOPMATUBHbLIMMU
OOKyMeHTaMn baHka);

- MNUCbMEHHbIM 3agB/ieHnem OepxaTens/OepxaTtens JononHuTenbHOM KapTsl,
odbopMnieHHbIM B nogpa3sgeneHnn baHka, no ¢dopMe yCTaHOBNEHHOW BHYTPEHHUMMU
HOPMaTUBHbLIMW AOKYMeHTaMu baHka, ¢ noApobHbIM U3M0XEeHNEM O6CTOATENLCTB
yTpaTtbl/XNLWEHNS, a TakXXe CBeAEeHU 0 HE3AaKOHHOM MCMNOJIb30BaHWUK;

- 3asBneHmeMm [epxatensa/OdepxaTtens [LononHutenoHoh KapTbl, OMDOpPMNEHHbLIM 4epes
MobunbHoe npunoxeHne/CncreMy AUCTaHUMOHHOIo poctyna <«WMHTepHeT-6aHKk» Mo
¢dopmMe, yCTAaHOBNEHHOW BHYTPEHHMMM HOPMATMBHbIMM AoKyMeHTamu baHka, ¢
NOAPOOHBLIM U3NOXEHMEM OOCTOATENbCTB YTpaThl/XMLLEHUSA, @ TaKXe CBeAEeHUNH O
HEe3aKOHHOM MCMoNb3oBaHun!!l,

7.2. BaHk cuuTaeTca yBenoMmneHHbIM 06 yTpaTe Kaptbl/dononHuTtenbHon KapTbl
Jdepxatenem/Oepxatenem JononHuTenbHomn KapTbl n/mnun o6 MCNOSIb30BaHUM
KapTtbl/JononHutenosHon KapTbl UM ee pekBu3nmToB 6e3 cornacusa [depxaTtensi/Oepxatens
JononHutensHon KapTbl C MOMeHTa MepBOro nocTynaeHns B bBaHK CcOOTBETCTBYIOLWEro
yBeAOM/IEHMS, HanpaB/IeHHOro OAHMM M3 CNOoCO60B, yKasaHHbIX B NyHKTe 7.1. HacToAWwMX
Mpasun. 06 wucnonb3oBaHum Kaptbl/JononHutenbHon KapTbl uan ee pekBusnToB 6e3 ero
cornacusa Oepxatens/epxatens JononHntenbsHon KapTel 0653aH yBeaoMnTb baHk He no3gHee
OHS, cneaylowero 3a gHeMm nonydyeHus ot baHka yBepomneHus o cosepwieHHon Onepauumu.
Kapta/dononHuteneHas KapTta cuuTaetca 3ab/ioOKMpOBaHHOM C MOMeHTa NoJly4yeHus
Depxatenem/Oepxatenem [ononHutenbHon KapTbl noaTBepXaeHus onepatopa baHka o
610KNMpoBaHMKM KapTbl/C MOMEHTa TMPUCBOEHUs 3asiBfieHMto (CcocTaBfieHHOMY Mo ¢dopmMe
YCTQHOB/EHHON BHYTPEHHUMW HOPMaTUBHbIMKM AOKyMeHTaMu baHka) [depxatens/OepxaTens
JononHutensHon KapTbl, HanpasBneHHoOMy 4epe3 CuctemMy AUCTaHUMOHHOrO  AocTyna
«NHTepHeT-6aHK», OKOHYaTEeNbHOro CTaTyca, CBUAeTeNbCTByoWwero 06 NCNoMHEHNN 3as8BNEeHNS
BaHkoM.

7.3. 3amMeHa KapTbl OCYyLLeCcTBASETCS Ha OCHOBaHMW MNOCTynuBlwero B BbaHK Haanexawmm
obpa3oM odopmaeHHOro 3asBfieHUMs Ha nepeBbinyck. EcnM [o OKOH4YaHWS Cpoka AenCcTBus
KapTbl octanocbk 6onee 30 (TpmauaTn) KaneH4apHbIX AHEN, ocylecTBnsaeTcsa 3amMeHa KapTbl Ha
TOT Xe CpOK AeKncTBusl, YTO M noTepsHHasl/ykpageHHas Kapta. EcnvM go okoH4YaHusa cpoka
pencrtemsa Kaptbl octanocb He 6onee 30 (TpuauaTtu) KaneHZapHbIX AHEN, OCYLWeCTBASeTCA
3aMeHa KapTbl Ha HOBbIN CPOK AENCTBUS.

3aMeHa KapTbl OCyWeCTBMSAETCS B CPOKWN, YKa3aHHble B NMyHKTe 3.3 HacToswwux Mpasun.

7.4. 3ameHa KapTtbl/Bblgada KapTbl, u3baTon 6aHkomaTtoM baHka, MpouM3BOAUTCHA Ha
OCHOBaHUWM MUCbMeHHOro obpauweHus KnueHTa B BbaHK, cOrnacHO AEWCTBYIOWEro Ha MOMEHT
M3bATUS KapTbl BHYTPEHHEro HOPMaTMBHONo AokyMeHTa baHka no paboTte C W3bATbIMU
BaHkomaToM KapTaMmu.

7.5. o ™MomeHTa noctynneHma B baHk yBegomnexHus [Oepxatena o6 ytepe KapTbl,
Hanpas/ieHHOro OAHMM K3 CcnocoboB, YyKasaHHbIX B MNyHKTe 7.1 HactosdAwwmx [lpasun BcCA

1 MyHkT nameHen Mpukasom N2 753 ot 27.08.2019

67


http://www.rncb.ru/

OTBETCTBEHHOCTb 3@ €€ MCMNOoNb30BaHWe BO3/araetcs Ha [lepxaTens, 3a UCK/IIOUYEHMEM Cy4Yaes,
YCTaHOBJ/IEHHbIX 3aKOHOAATENLCTBOM Poccuiickoin deaepaunnti?,

7.6. Mpn obHapyxeHnn KapTbl, paHee 3as8BNEHHON yTpadeHHOoM (NoxXuLeHHon), [epxaTenb
0653aH HeMeaneHHO M3BeCcTUTb 06 3TOM BaHkK M cnegoBaTb MHCTPYKUMSIM paboTHMKOB BbaHka.
KapTa, 3asBneHHasa [epxaTesieM Kak yTpauyeHHas/MoXMLEHHasi, HE MOoANeXUT pa3bnoknposke
nocne nocrtyniaeHns B baHk NUCbMeHHOro 3aaBneHnsa [epxatens o6 ytepe KapTbl.

7.7. B cnyyae Tpex HenpaBuibHbIX NonbiTOK Habopa MWH-kopma KapTa aBTOMaTU4ecKwu
bnokupyetcsi, nposeaeHme Onepaumit C  ucnonb3oBaHueM [MMH-koga no  Kapte
npuoctaHaBnmeaeTtcs. [Ons pa3bnokupoBkn KapTel un Bo3obHoBneHus Onepauumin [epxartenb
[o/mkeH obpatnTtbcsa B baHk no TenedoHaM, ykasaHHbIM Ha oduumanbHOM canTe baHka B ceTu
NHTepHeT aapecy www.rncb.ru wnm B nwboe nogpaspeneHme baHka ANna CcocTaBneHUs
COOTBETCTBYIOLLEr0 3asBeHNs.

7.7.1. YTpaueHHbii MWH-koa He BoccTaHaBnuBaetrca. B cnyuae yTtpatbl TMWUH-koaa
JdepxaTtenb go/mkeH npenoctaBuTb B BaHK cooTBeTcTBYyOWee 3asBfieHMEe Ha MNepeBbiNyCcK B
cBsaA3n ¢ ytpaton NMNH-koada. B TakoM cnyvae Jepxatento byget npenocrasneHa Hoeas KapTta ¢
HoBbIM [MNH-KoAOM.

7.7.2. 3amMeHa KapTbl Npom3BOAUTCA B CPOKW, yKasaHHble B nyHkTax 3.3., 3.4. HacTosAwwmx
Mpaswn.

8. MNMpepocraBneHue nHdpopmaumm no Kaprte

8.1. Boinuckn 06 Onepaumnsax, coBepleHHbIXx Mo C4yeTy C ucnonb3oBaHnem KapTbl
npepocrasnaTca [epxatento npu ero nuMyHoM obpaweHunn B nogpasgeneHne baHka ¢
npeabssneHveM KapTbl U AOKYMEHTa, YAOCTOBepSAlWEero JAnYHOCTb. [aTol dopMupoBaHUA
BbINMWCKK cumTaeTcs Aata hakTUUYEeCKON Bblaauyn BbINMUCKKM [epxaTento.

8.2. B cnyuae ecnu [epxaTtenb He cornaceH ¢ Onepauunen, ykKasaHHOM B BbIMWUCKE, OH
MMeeT npaBO nMpeabsBUTb MpeTeH3Mn no Takon Onepaumm B TedeHue 30 (TpuauaTun)
KasieHdapHbIX AHer C patbl GOpMUpPOBAHMS BbLINUCKKU, HO He no3gHee 60 (LUectnaecsatu)
KaneHaapHbIX AHelW C paTbl  COBeplleHuMsa  ykasaHHon Onepauun. Tlo  mncrteveHun
BbIlLEYKA3aHHOro CpokKa MpaBWIbHOCTb YKa3aHHOW B BbINMCKE MWHMOpMauumM cumTaeTcs
noAaTBepXXAeHHOW [lepkaTenem n ocnapmMBaHMIO He MOAJIEXMUT.

8.3. [Oepxatenb KapTbl/ JononHuTenbHOM KapTbl BNpase:

- nonyuntb wuHdbopMaumio o nocnegHux Onepaumax wm octatke Ha Kapte, Bbibpas
COOTBETCTBYIOLLLEE MEHI0 Ha MoHuTope 6aHkoMaTa, JAeno3uTopa WX  Apyroro
npeaHasHa4yeHHOro Ans 3Toro yCTponcrtea camoobcnyxusaHusa baHka;

- nony4dunTb MHGopMaumio 06 ocTaTke cpeacTB Ha KapTe KpyriocyTo4yHo no TenedoHaM,
yKa3aHHbIM Ha oduruManbHOM caiTe BaHka B ceTu MIHTepHEeT no aapecy www.rncb.ru;

- BOCMONb30BaTbCA YyCayramu cuctembl «MHTepHeT-6aHK», ecnu Mexay [epxatenem u
BaHkoM 3akstoyeH [loroBop 0 NpeaocTaBfieHUn ycnyr «AHTEpHET-6aHK>.

B cnyyae oTkasza OT npenocTtaBneHns ycnyru no cucreme «MHTepHeT-6aHK» npu odopMneHunu
KapTtbl, [epxaTenb Bnpase opopMuTb ycnyrn cuctembl «MHTepHeT-6aHK» npu obpalweHunn B
noapasaeneHne baHka.

8.4. B cnyuvae, ecnn [epxaTenb He corfaceH C onepauuein, COBEPLUEHHON C
ncnonb3oBaHneMm KapTbl MM ee peKBM3UTOB, OH MMeeT npaBo He nosgHee 60 (LWectnpecaTtn)
KaneHaapHblXx AHeW C [aTbl coBepuweHus ykasaHHon Onepauum noaaTb 3asiBNeHUe B
noapasgeneHun baHka, no ¢gopme, yCTaHOBAEHHOW BHYTPEHHUMWN HOPMATUBHbIMU AOKYMEHTaMu
baHka. WHdopmmpoBaHune [epxaTens O pesynbTaTax paccMoTpeHus baHkoM ykKasaHHOoro
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3asB/ieHUs, B TOM 4YnCrie B NMMCbMeHHON opMe no TpebosaHuo [epxaTtens, oCyLlecTBseTcs B
cpok He 6onee 30 (Tpuauatn) AHEN CO AHA NOAyYeHUs BaHKOM AaHHOro 3asBfeHMs U He bonee
60 (LLectngecsatn) gHEN CO AHS MOSyYEHUS 3asiBNEHUS B Cllydae ncnonb3oBaHus KapTtel nnm ee
PEKBU3NTOB A9 OCYLLECTBIEHMS TPAaHCTPaHNUUYHOIo NepeBoaa IeHEXHbIX cpeacTslis,

9. MNpekpaweHne ncnosbsosaHmnsa Kaptbl

9.1. B cny4yae npekpalueHns ncnonb3oBaHmsa KapTbl 4OCPOYHO UM B CBS3M C OKOHYAHMEM
cpoka gernicteua Kaptbel JepxaTtenb o6a3aH Bo3BpatuTb cymmy OBepapadTa, a Takxe ynnatutb
Ha4yncreHHble 3a Nosib3oBaHWe OBepapadToOM NPOLEHTbI (MPX X HANUUMn).

9.1.2. [lepxaTtenb ob6s3aH Bo3BpaTUTb KapTy, a Takxe Bce [ononHuTtenbHble KapTtbl (Npn ux
Hannumn) B baHK, NogaB COOTBETCTBYIOLEE NMNCbMEHHOE 3asiBNIEHMeE, B Clly4ae:

9.1.2.1. odbopMneHnss KapTbl B3aMeH paHee npeaoCTaB/EHHONW [0 OKOH4YaHWA Cpoka ee
OENCTBMSA No NpuynHe gonyuweHus bpaka Kaptbl (B TOM 4YMcne HenpaBubHOro aM6oCCnMpoBaHuUs
pekBn3NTOB Ha KapTe no BMHe baHka);

9.1.2.2. 3aKkpbiTvsa KapTbl 40 OKOH4YaHMS CpOKa ee AencTBUS (3a UCKITIOYEHMEM CllyyaeB, Koraa
KapTa ob6bsBneHa yTpauyeHHOW/NOXNLEHHON).

9.2. Onsa  3akpbitua Cyeta w©n  KapTel [epxaTtenb KapTbl [Ao/mKeH nNpefoctaBuUTb B
noapasgeneHne baHka 3asiBneHMe Ha 3akpbiTme no d¢opMme, YCTaHOB/IEHHON BHYTPEHHUMMU
HOPMATUBHbIMN AOOKYMEHTaMU baHka. Ecnn Kk Aate noaadun 3aaBneHnsa Ha 3aKpblITUE CpPOK
aencrema KapTbl He UCTeK, CpoK AehctBumsa KapTbl CuMTaeTcs WCTeKWWUM C AaTbl nogayu
yKa3aHHOro 3asB/ieHuns.

9.3. Octatok no KapTe Bo3Bpawaetca [epxxatento KapTtoel B BanwTe KapTbl HanM4YHbIMMU
OEHEeXHbIMN CpeAcTBaMu WU MNepeyncnsieTcd No ykasaHHbiM [epxaTtenem B 3asdBfeHUM Ha
3aKpbiTMe No pekBU3UTaM Ha cyeT [epxaTtens, OTKpbITbiIn B BbaHke, no ucredyeHum 35/45
(Tpupuatn natu/ Copoka NATU) AHEN, B 3aBUCUMOCTM OT Tuna KapTbl, CO AHA UCTeYeHus cpoka
aenctema Kaptbl n1Mbo npepoctasneHns B baHk NMCbMeHHOro 3asBneHns Ha 3akpbiTve KapTbl.

9.4. CueT KapTbl CYMTAETCs 3aKpbITbiM MO MUCTEYEHUWU CPOKa, YKa3aHHOro B NyHkTe 9.3
HacTosawwmx Mpasun.

9.5. CueT u oTKpbITasg K HeMmy Kapta MoryT 6biTb 3akpbiTbl N0 WHUUMaTMBE bBaHka, C
npeasapuTenbHbIM  yBeAgoMiieHMeM 06 3TOM B NUCbMeHHOMW ¢opMe [epxaTtens, npwu
OAHOBPEMEHHOM BbIMOSIHEHMWN BCEX HUXKENEepPeUYNCIEHHbIX YCTOBUN:

- Cpok pgenctBus KapTbl uctek He MeHee 1 (OgHoro) roga Hasag (B cnyvae, ecnm k Cuety
ocdopmneHo 6onee oagHol KapTbl, CPOK UCUHMUCAAETCSA C AaTbl OKOHYaHMsA cpoka gencrteusa Kaptbl,
HacTynuBLIEro NnocneaHuMm);

- oTcyTcTBMe onepaunn no Cyety B TeueHue 2 (AByx) ner;

- OTCYTCTBME AEeHeXHbIX cpeacTs Ha CuyeTe B TedeHune 2 (AByx) ner.

9.6. 3akpbiTe KapT, Mo KOTOPbIM MMEEeTCA HenoraweHHas 3a40/KeHHOCTb [epxartens
KapTbl nepeg baHKOM, B COOTBETCTBMM C MYHKTOM 9.5 HacToawmnx lNMpaBun, He oCcyLLecTBAseTCS.

9.7. dakToM pactopxxeHua [orosopa sBngeTcs 3akpbiTue baHkoMm CuyeTta v KapTbl cornacHo
3asa/1eHna Ha 3aKpblTMe B CPOKMU, YCTaHOBJIEHHble MNYHKTOM 9.3. Hacrtodwux [lpaswun, npu
ycnosuu 4to y KruneHTa Ha MOMEHT HacCTyrnJleHMs CpoKa, yKa3aHHOro B NyHKTe 9.3., HeT
OTKPbITbIX CYUETOB, NO KOTOPbIM HE UCMNOJSIHEHO 3asBfieHUe Ha 3aKpbiTUe.

10.0T1BeTcTBEHHOCTb CTOPOH

10.1. bBaHK HeceT OTBETCTBEHHOCTb 3a Haanexauwee nposegeHne Onepaumn no Kaprte B
COOTBETCTBUMM C HacToswmmu [paBunamu, 3akoHogaTenbCTBOM Poccunckon ®degepaunn,

13 NynkT no6aeneH Mpukasom NO 288 oT 16.04.2019
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npasunamu MNC n Tapudamn baHka, 3a coXxpaHeHMe B TaliHe cBeaeHu o [epxatene KapTbl u
coBepLlieHHbIX M Onepaunax no Kapre.

MpepnocraBneHne CBeAEHUN TPETbUM NMLUAM MOXeET 6biTb OCYLLECTBIEHO B MOpsiAKe M Ciydasx,
YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuickon denepaunn.

10.2. [depxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuu, COBEpLIEHHble C MCNOJSIb30BaHMEM
KapTbl nnbo ee peksmantos, ¢ BBogoM MNH-kona nnbo 6e3 BeBoga MNMUH-kopa, B TOM uncne 3a
Onepaunmn, coBeplleHHble TPETLUMN NNLLAMMU.

10.3. BaHK He HeceT OTBETCTBEHHOCTM 3a obpazoBaHue OsepapadTa Ha KapTe, B TOM unucne,
ecnn Takor OsepapadT BO3HWMK 3@ CYeT pasHuubl B Kypcax, MO KOTOPbIM Mpou3BoAMIacCh
KOHBepTaumsa cpeicTB CornacHo NyHKTy 6.14. HacToawmx MNpasun.

10.4. bBaHk He HeceT OTBETCTBEHHOCTM 3@ HEBbLINOJIHEHNE W/IN HECBOEBPEMEHHOE
BbINOJIHEHUNE ycnoBsuii HacToSALWMX Mpasun B cnyvyae TEXHUYECKNX cboes
(OTK/IOYEHMS/NOBPEXAEHUST  SNEKTPONMUTAHUA U CETEN  CBSA3M, 06CIyXMBaAeMbiX  WAK
3KCNayaTUpyeEMbIX TpeTbUMM nuammn, cb6oes nporpammHoro obecnedeHmna baHka, TeXHUYECKUX
cboeB B pabore [C), HEKOPPEKTHOro/HEMONHOro YyKasaHusa [lepxatenem u/mnm TpPeTbUMU
AMuaMM peKBU3UTOB MNpU nepedncneHnm cpeacts Ha CuyeT, BO3HWKHOBEHUS 06CTOATENbCTB
HenpeogonMmon cunbl (Hopc-Maxop), a TaKXe HeBbINoJIHeHMS (HapylweHus) [epxaTtenem
TpeboBaHuin HacToawmx MNpasus.

10.5. [epxatenb HeceT OTBETCTBEHHOCTb 3a BO3HWKHOBeHMe OBepgpadrta no Kapre, B TOM
uncne, ecnun Takom OBepapadT BO3HMK 3a CYeT pasHuMLbl B Kypcax, N0 KOTOPbIM NPOU3BOANTCS
KOHBepTaumsa cpeicTB CornacHo NyHKTy 6.14. HacToawmx MNpasun.

10.6. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HeHaanexallee UCNOoIHEHME CBOMX 06a3aHHOCTeN
B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccuiickon degepaunmu M YCNOBUAMW HACTOALMX
Mpaswu.

10.7. bBaHk wu [epxaTenb ocBo60OXAAKTCA OT OTBETCTBEHHOCTM 3@ HEWCNOJHEeHWe Wu/unu
HeHaasexallee WCrnosiIHeHMe 0653aTeNbCTB B COOTBETCTBUM C HacToswmmu [paBuniaMun, ecnm
OHO BbI3BaHO 06cCTOATENBCTBAMW HENPEOoAOSIMMON  CWUMbl, TO €CTb Ype3BblYalHbIMKU U
HenpeaoTBpaTUMbIMKM 06CTOATENbCTBAMWU, B TOM 4YUCTEe CTUXUNHBIMW SIBIEHUSIMW, BOEHHbIMMU
OENCTBMSAMM, aKTaMW OpraHoB BnacTtu. [py BO3HUKHOBEHMM OBCTOSATENLCTB HEMPeoAosIMMON
cunbl baHk n KnueHT pgonxkHbl B TedeHne 3 (Tpex) paboumx AHEN C MOMEHTa HacTyniaeHus,
YKa3aHHbIX B HaCTOSILLEM MYHKTE 06CTOSATENbCTB NPOMHGMOPMNPOBaTbL APYr Apyra B NMUCbMEHHOM’
dopMe 0 HEBO3MOXHOCTM MWCMONHEHMSA 0653aTenbCTB B COOTBETCTBMM C  HACTOSLWMMU
Mpasunamn.

11. 3aknounTesnibHble NMoJIOXKEeHUsA

11.1. baHk BMNpaBe wW3MeHATb B paMKax 3akoHogaTenbcrBa Poccuinckon depepaumn
HacToswme TMpasuna w/wnn  Tapudbl baHka wn  yBegomnaTb [epxatens/Adepxatens
JononHutenbHoM kapTbl 06 wM3MeHeHMAX nyTeM nNyb6/AMYHOro OMOBELWEHNSA: pa3MelleHuns
nHdopmaunm B nogpasgeneHusax banka n/mnn Ha opuunanbHoM carite baHka B ceTn MIHTepHeT
no agpecy www.rncb.ru B nopsake, npeaycMOTpeHHOM [loroBOpOM  KOMIMJIEKCHOro
obcnyxumBaHusl4,

11.2. BaHK BnpaBe yCTaHaBAMBaTb JIMMUTbI CHATUA (BblAa4yn) HANUYHbIX AEHEXHbIX CPeAcTB
¢ Kaptel OepxaTtens B NBH n 6aHkomaTax baHka u/vnm ctopoHHux 6aHkoB. MHdopMaums o
pa3sMepe YCTaHOBMEHHbIX JIMMUTOB CHATUA (BblAaynM) AOBOAMTCA A0 cBeaeHus [epxaTenen
nytTemM ny6/AMYHOro OMNOBELLEHUN: pa3MeleHns MHdopMauum B noapasaeneHunax baHka w/vnu
Ha odpuunanbHOM canTe baHka B ceTn NHTepHeT no agpecy: www.rncb.ru.

11.3. baHk BnpaBe 3abnokuposaTtb KapTy [epxatens B cnydasx, korga y baHka BO3HMKaKOT
OCHOBaHMA rMonaratb, 4YTO CYLECTBYET PUCK HECaHKUMOHWUPOBAHHOIO ucnosb3oBaHusa KapTbl
UM ee peKBU3UTOB.

14 MyHkT nameHeH Mpukasom baHka N2144 ot 07.03.2019
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B cnyyae nonbITKM BHECEHUS [AEHEeXHbIX CcpeacTB Ha KapTy npu noMowm TexHUYeckux
YCTPOMCTB CaMo0b6CNyXMBaHUSA CTOPOHHEN opraHm3auum, baHk He HeceT OTBETCTBEHHOCTU 3a
OENCTBUSA AAHHOW CTOPOHHEN OpraHmM3aunm n KOMUCCUU, B3MMaeMblie CTOPOHHEN OpraHusaunen.

11.4. B cnyyae Hapywenus [OepxaTtenem J[loroBopa W 3akoHoaaTenbcTBa Poccuinckoin
depepauunn, baHk Bnpase 3abnokmpoBaTb KapTy u npMocTtaHOBMTbL NpoBeaeHune Onepauuni rno
Hen. baHk BnpaBe 3abnokumpoBaTb Kapty (JdononHutenbHyt KapTy) AepxaTtensa (depxaTtens
JOonoNHUTENbHOM KapTbl) B Crydae, €C/ly BO3HMKalT COMHeHus, 4To Onepauun, NpoBOAUMble
no Cuery c wucnonb3oBaHueMm KapTbl/JONONAHUTENLHOMW KapTbl JnMbo ee peKkBU3MTOB,
OCYLLECTBASAKTCA B Uensx ferannsaumm (OTMbIBaHMS) [0X0A0B, MOSYYEHHbIX MPECTYMNHbIM
nyTem, n pMHaHCMpPOBaHMSA TeppopusmMa.

11.5. [Jorosop BCTynaeT B CMAY C AaTbl NpnHATMA BaHkoM oT [epxaTens KapTbel 3asBieHns u
OTKpbITMS eMy KapTbl, U AENCTBYEeT A0 MOJIHOIO BbIMNOSIHEHWSA CTOPOHAMU MPUHATbIX Ha cebs
obs3aTenbCTB.

11.6. B cnyuae HeBocTpeboBaHuss KapTbl [depxatenem no wuctedyeHmm 90 ([eBsiHOCTa)
KaneHaapHbIX ﬂ,HeVI C AaTbl Nogayu 3asaBneHusa Ha OTKPbITNE UIN C AaTbl NEpPEBbINYCKa BaHkoMm
KapTbl C HOBbIM CPOKOM AencTeusi, baHKk nMeeT npaBo yHUUTOXUTb KapTy.

HacTtoawmm JepxaTtenb KapTbl (B cnydae oTcyTcTBMSA [JononHUTENbHbIX KapT) ynonHoMoumBaeT
BaHk paccmaTpuBaThb yC/l0BME HACTOSLWEro NyHKTa Kak 3assfieHne [epxaTessd 0 pacTOpXXEeHUU
Jorosopa npefocTaBieHns U MCNosib30BaHUSA 6aHKOBCKMX pacyeTHbIX KapT U 3akpbiTun KapTol,
JaTtunpoBaHHoe paton BHeceHusa KapTtbl B CTon-numcT.

Mpn HacTynneHUU yKasaHHbIX B HACTOSIWLEM MNyHKTe 06cCTosATENbCTB [JOrOoBOp pacTopraeTcs, u
KapTa 3aKkpblBaeTcsi B COOTBETCTBMU C HAaCTOSILLMM 3asBneHnem [epxaTens.

Bo3BpaT ocTaTka AeHeXHbIX cpeactB ¢ KapTbl no HeBocTpeboBaHHOM KapTe ocyliecTBnseTcs Ha
OCHOBaHMM TMUCbMEHHOro 3asaBneHuns [epxaTtena o 3akpbiTum KapTbl MO YyKas3aHHbIM WM
peKBU3UTAM B COOTBETCTBMM C MYHKTOM 9.3. Hactoswux [paBuvn Npu yCNnoBUWM MorawleHus
KAneHToM CyMMbl KOMWUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxuBaHue KapTbl B COOTBETCTBUU C
Tapudamn baHka, cymmbl OBepapadTa 1 ynaaTtbl, HAUMC/EeHHbIX 3a Nosib3oBaHne OsepapadTom
npoueHToB (NpU UX HaNU4un).

OepxaTtens npepoctaBnsieT baHKy NpaBO Ha OCHOBaHWM 3asiB/IEHUS Ha MNepeBos AEHEXHbIX
cpeacts no ¢dopMe, YCTaHOBAEHHOW BHYTPEHHUMMW AOKyMeHTaMum baHka, ocywecTtBnaTb B
nopsake, YyCTaHOBMIEHHOM 3akoHopaTenbCTBOM Poccuickon ®egepaunn, Onepaunm no
nepeBoay AEHEXHbIX CPeAcTB ¢ KapTbl, eci MHOe He YCTaHOB/IEHO HacToswmMMK MNpaBunamu.

11.7. CTOpOHbI cOrnacHbl MNpu3HaBaTb AaHHble 3EKTPOHHON aBTopu3auun, BbIMUCKKU MO
OnepaunsaMm, coBeplleHHbIM C ucCnosib3oBaHMeM KapTbl MnuM ee pekBU3UTOB, a TaKXe WHble
OOKYMEHTbl, nofy4yeHHble wn3 [IC B 6yMaxHOM WM 3NEKTPOHHOM BuAe, B KayecTse
[OKasaTenbCTB A/19 pa3pelleHns CnopoB, BO3HUKAKOLWKWX B CBA3U C UcnonHeHneM [lorosopa.

11.8. Bce cnopbl u pasHoriacums, BO3HMKalOWMe B CBA3M C UcrnosiHeHMeMm [orosopa,
noanexar paccMOTpeHuo B cyaebHOM nopsake B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccuinckon depgepaunm.

11.9. Bo BceM, UTO He NpeaycMOTpeHO HacToAawmMu MNpasunamu, CTOpOHbI PYKOBOACTBYHOTCSH
3aKoHoAaTenbCTBOM Poccuinckon denepauun.
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MpunoxeHne 4.1. «k «[lpaBunaM  KOMMJEKCHOro
6aHKOBCKOro obcnyxuBaHusa dusmdeckux nuy B PHKB
BaHk (MAQ)»113

YcnoBeus npefocraBsieHns U 06CnyxMBaHnA 6aHKOBCKUX pacyeTHbIx kapT 6e3
¢dunsnueckoro Hocutens POCCUMNCKOIro HALUMOHAJNIbHOIro KOMMEPYECKOIO
BAHKA (ny6anyHoe akyMoHepHoe o6LecTBo)

HacToswme YcnoBusa npenoctaBneHns n obcnyxumBaHMs 6aHKOBCKMX pacyeTHbIX KapT
6e3 Pusmyeckoro Hocutenss POCCUMNCKOrO HALMOHAIBHOIO KOMMEPYECKOIO BAHKA
(nybnnyHoe akuuoHepHoe obwecTtBo) (manee - YCNoOBMUA) peEraMeHTUPYIOT MOpsAoK
npenocrtaBneHns u obcnyxmeaHmsa H6aHKOBCKUX pacdeTHbIX KapT 6e3 dusmdeckoro HocuTens,
aMuTmnpoBaHHbiXx PHKB BaHk (MAO) (nanee - baHk).

[oroBop npeaoctaBneHUs U UCNOAb30BaHUA BupTyanbHOM KapTbl 3akO4aeTcs Mexay
BaHkoM n [epxaTenem B paMKax W Ha ycnoBusax [doroBopa KOMMEKCHOr0 06Cny>XuBaHuUS,
HacTosWMX YCNOBMA, W Ha OCHOBAHUW 3asiBNEHUSA Ha OTKPpbITUe 6aHKOBCKOro cyeTta ANns
COBepLIeHNa ornepauni C ucrnonb3doBaHvem BupTyanbHOW KapTbl. B pamkax ogHoro [Jorosopa
[JepxaTtento MoxeT 6biTb npegoctaBneHo He 6onee oagHoM BupTyanbHOM KapTbl, He
OrpaHMYeHHON B MCMONb30BaHMM 4vepe3 6no0kuMpoBaHue No uHuumatuee KnueHta wmnu baHka.
MpepoctasneHne HoBoM BupTyanbHOWM KapTbl B paMkKax jAeucTteyiowero [oroesopa
ocywectBnsgetrca baHkoM Ha ocHOBaHWM 3asBfieHMS Ha MepeBbiNyCK BupTyanbHOM KapThbl.
JloroBop ABNSETCA HEOTbEMNIEMON YacTbio [JoroBopa KOMMAEKCHOro 06CnyXnBaHums.

1. TepMUHbI U onpeaesieHns
B HacToawmnx YcnoBmax MCnosnb3yoTCcsa crieayowme TEpMUHbI N OnpeaesieHns:
ABTOpM3aumsa - paspeweHme baHka, HeobxoauMMoe Ans CoOBeplIeHMS onepauum C

Ncnonb3oBaHWeM BupTyanbHOM KapTbl M nopoxaatouwee obasatenbcrea baHka No MCMOSHEHUIO
pacnopsixeHun KnueHta - Hepxatensa KapTbl, cOCTaBAEHHbIX C MCNOJIb30BaHWEM BupTyanbHOR
KapTbl. lMocne ocywecTtBneHna Astopusaumm KnueHT - [epxatenb KapTbl He mMeeT npasa
pacrnopsXaTbCa AeHEeXHbIMWU CpeAcTBaMM B Npefenax aBTOPM30BaHHbIX CYMM.

baHkOBCkasa pacuyeTHasa kapTta 6e3 c¢dpusanuyeckoro Hocutensa (ganee - BupTtyanbHas
kapra) - 60aHKOBCKas pacyeTHas Kapta 6e3 npepoctaBrieHUs U3NYECKOro HOCUTENs
S/IeKTPOHHOIO  CpeAcTBa NfaTexa, 3SMUTMpoBaHHas baHkoM, npegHasHayeHHas  Ans
coBeplleHUs ee [ep)xaTeneM ornepauun B npeaenax CyMMbl AeHEXHbIX CPeacTB, Haxoaawmxcs
Ha ero CuyeTe. BupTyanbHas KapTa npegHasHayeHa Ans COBEpLUEHUS pacxoAHbiX onepaunii B
cetn WHTepHeT. BupTyanbHas kapTa He MOXET 6biTb MCMOSb30BaHa B 6aHKoMaTtaX M MHbIX
YyCTpOMCTBax, TPeOYHLWMNX CUYMTbIBAHUA pPEKBM3UTOB C KapTbl. [log MCNONb30BaHUEM
BupTyanbHOM KapTbl MoApa3yMeBaeTcs NpuMeHeHwe [lepxatenem ee pekBuanToB!l® (Homep
KapTbl, CPOK AENCTBUS KapTbl, TPEX3HAYHbIN KOA4 NPOBepKM noannHHoctu (MMNK2)117),

Aep>xatenb BuptyanbHou kapTbl (ganee - [lep)artenb) — dM3mMyeckoe nmuo, saenstoueecs
CTOpOHOM Mo [oroBopy KommnjaekcHoro obcnyxuBaHusa (KnueHToMm) m 3akntouumBliee ¢ baHkoM
JoroBop npenoctaBneHMss W UCNONb30BaHMS 6aHKOBCKMX PpacyeTHbIX KapT, sBastoweecs
nonb3oBaTesieM BupTyanbHOM KapTbl.

AoroBop npepocraB/ieHUs U UCNOJIb30BaHuA BuptyanbHou KapTtbl (danee - florosop) -
B paMKax HacCToSWMX YCNOBUA MOHUMAETCs AOroBOp, 3akK/lOYeHHbId Mexay [epxatenem wu
BaHKOM Ha ycnoBuax, N3N0XeHHbIX B 3asBrieHMn KnmeHTa Ha OTKpbiTMe 6aHKOBCKOro cyeTta Ans

15 MpunoxeHne fobaBneHo Ha ocHoBaHuK Mpukasa N2285 oT 16.04.2019

116 pekBM3UTBLI KapThl B pexuMe OTOBPaKEHUS! B CUCTEME AUCTaHLMOHHOMO A0CTyna «MHTepHeT-6aHK» MacKMpOBaHbI.
MonHoe oToBpaxeHWe PeKBU3WUTOB JOMYCTUMO TOMLKO uYepes 3amnpoc [epxaTens B CUCTEMe AWUCTaHLMOHHOIO AOCTyna
«NHTepHeT-6aHK>.

17 Moa TpexsHauHbIM KOAOM MpoBepku noanuHHocT (MMK2) noHuMaeTcs KoA 6e30MacHOCTM, MOATBEPXAALLMiA
JeliCTBUTENLHOCTE BUPTyanbHoO KapTbl, MpuUcCBaMBaeMblii BaHKOM. MCMonb3yeTcsi AN MOATBEPXAEHUS! PacXOAHbIX
onepauuii.
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COBepLUeHNa onepaunii ¢ UCnosb3oBaHUEM BupTyanbHOM KapTbl U B [loroBOope KOMMJIEKCHOIO
06CY>XUBAHUSA, HACTOALLMX YCNOBUN.

AoroBop KOMMJIEKCHOro ob6cny)>xuBaHma - [JOoroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBaHua @usnyecknx nuy B POCCUMCKOM HALMOHAIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe o06WecTBO), 3aK/KYEHHbIn Mexay baHkoM u KiauMeHTOM nyTem
npucoeamHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXunBaHums.

3aaBneHne o0 6GnokupoBaHMm BupTtyanbHoi Kaptbl (danee - 3asiBJieHMe O
6nokupoBaHum) - 3asaBneHue [epxartens, coctaBrieHHoe no dopme baHka, yCTaHOB/EHHOM
BHYTPEHHUMW HOPMaTMBHbIMWM AOKYyMeHTamMu baHka, a TakxXe OTAeNbHbIMKM COrfalWeHnsIMu,
cogepxallee obpaiweHune [depxatens o HeobXxoAMMOCTU MPUOCTaHOBIEHNs NMbBo nNpekpaweHus
BO3MOXHOCTM MCMNONb30BaHWA BupTyanbHOM KapTbl, npeaycMaTtpuBalwlee oTka3 baHka B
npenocraBneHn ABTOpu3auun. 3asiBneHne o 6rnokmpoBaHum odopmisieTcs [epxaTtenem B
3NIeKTPOHHOM BMAE W Hanpasnsetca B baHk nocpeactBoM Cucrtembl «WMHTepHeT-6aHK»,
Mo6uUIbHOro NPUNOXEHUS.

3asBsieHne Ha 3akpbiTue BuptyanbHoOW KapTtbl (Aanee - 3asiBJieHWe Ha 3aKpbiTue) -
3asaBneHne [epxaTens, cocTtaBfieHHoe no ¢opMe baHKa, YCTaHOBJIEHHOW BHYTPEHHUMU
HOPMaTMBHbLIMM AOKYMeHTaMuM baHka, a TakXe OTAeNbHbIMW COrfaweHusiMu, coepikallee
nopydyeHme [epxatens o 3akpbiTm CyeTa M nNpekpalleHUM UCronNb30BaHMA NpeaoCcTaBiIEHHON
ONs coBeplleHnsa onepaunii no Cyety BupTyanbHOM KapTbl. 3asiBNEHWE Ha 3aKpbiTuUe ABMSeTCS
HeoTbeM/SIEMOM 4YacTbio [loroBopa. 3asBfieHMe 0 3akpbiTum odopmnsetca [epxatenem B
3N1IeEKTPOHHOM BMAe W Hanpasnsetca B baHk nocpeactsoM Cuctembl «WHTepHeT-6aHK»,
Mo6MNbHOro NPUOXEHUS.

3asB/sieHne Ha OTKpbiTUe O6aHKOBCKOro cueTta [N COBeplueHUus onepauMin ¢
ucnonb3oBaHMeM BupTyanbHoOW KapTbl (Janee — 3asAB/iIeHUE Ha OTKPbITUE) — 3asiB/IeHUNE
JepxaTens, coctaeBneHHoe no ¢dopMme baHka, yCTaHOBMEHHOW BHYTPEHHUMW HOPMATUBHLIMU
AOOKyMeHTaMn baHka, a TakXe OoTAeflbHbIMW COrfalleHnsMn, coaepxallee npeanoxeHus
(odbepTy) OdepxaTensa o 3aknuyeHuMn [JoroBopa C yKazaHMEM CYLLECTBEHHbLIX YCNOBUIA [JoroBopa
M noAaTBepxpawuwee npucoeanHeHne [lepxaTena K HacToaAwMM YcCnoBusM. 3adBfieHUe Ha
OTKpbITME SABNAETCSA HeoTbeMsIeMOM 4YacTbio [loroBopa. 3asiBfieHMe Ha OTKpbiTME odopMseTcs
[epxaTenem B 3/1eKTPOHHOM BMAae NocpeacTBOM MobmnbHOro NpUIoXKeHUs.

3asB/sieHue Ha nepeBbinyck BupTtyasbHOW KapThbl (fanee — 3asiBJieHUEe Ha nepeBbiNyckK)
- 3aaBneHue [epxaTtens, coctasBneHHoe no ¢dopMe baHka, YyCTaHOBNEHHOW BHYTPEHHUMMU
HOpPMaTMBHbLIMW AOKYMeHTaMu baHka, a TakXe OTAeNbHbIMW COrnalleHnsaMu, coaepixallee
obpaueHne [epxatens o0 HeobxoAMMOCTU nepeBbiNycka (3aMeHbl) paHee npenocTaB/iIEHHOMN
BupTyanbHOM KapTbl. 3asiBNeHMe Ha MNepeBbiNyCK SBNSETCS HeoTbeMSieMolr 4acTbio [lorosopa.
3asBneHne Ha nepesbiNycK odopmnseTcs [lepxaTenem B 3/IeKTPOHHOM BUAE W HanpaBsieTCs B
BaHk nocpeacteom Cucrtembl «MHTepHeT-6aHK», MOBUNBLHOIO NPUIOXEHUS.

KnueHT - ('TbVI3VI‘—IeCKoe nnyo, O6paTVIBLLleeCFI B baHk c HamepeHuneM 3akn4uuTb Jlorosop.

Koa 6e3onacHoctu nnarexxeu (nanee - Kopg 6e3onmacHOCTM) - KOA, MCNOMb3YHOLWUIACS C
LUenbio AOMONHUTENbHON Bepudumkaumn Nepxatens BaHKOM Npu COBEPLUEHUM pacyeToB B CETU
NHTepHeT B pexwuMme peanbHOro BpeMeHu Ana obecneyeHns AononHUTeNbHOU 6e3onacHoCTH
nnaTtexem.

Mo6unbHoe npunoxxeHune - Bepcusa WHTepHeT-6aHka Ansg MobuNbHbIX YCTPOWCTB Ha
cuctemax i0OS m Android, goctynHa Ana YCTaHOBKM Ha odwuuManbHbIX WHTEpPHET nopTanax
kKoMnaHuin App Store, Google Play n Yandex.Store.

OBepapadT - dopMa Kpeauta, npegoctaBnsemMas baHkoMm [epxaTento nNpu HeAOCTAaTOUYHOCTM
WUNM OTCYTCTBMM Ha CyeTe cpeAcTB, HEO6XOAMMbIX A/ 3aBEPLUEHMS PAaCYETOB MO AOMNYLIEHHbBIM
K MpoBeAeHUI0 U COBEpLUEHHbIM ¢ cobnoaeHmeM Mpasun MNC onepauusam, U/vam Npu Hannuyumum
3a/10/KEHHOCTU No CYeTy, BO3HUKLIEN B pe3yfibTaTe onfaTbl PaAcUYeTHbIX U MHbIX AOKYMEHTOB,
COCTaBJ/IEHHbIX C UCMOMb30BaHNEM BUpPTyanbHON KapThbl.
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Onepaumsa - 6e3HanMuyHas onjaTta ToBapoB, paboT M ycnyr B ceTu WHTEepHeT, BHecCeHue
HaJIMYHbIX AE€HEXHbIX cpeacTB Ha CuyeT/co CyeTa B NyHKTax BblAauyn Hanu4HbiX (ganee — MNBH)
N YCTPOMCTBaAX CaMOOBCNy)XMBaAHUS, @ TaKXe MHble 4ENCTBUS, COBEPLUEHHbIE C MCMOSIb30BAaHNEM
BupTtyanbHom KapThbl.

Mnate)xxHaa cuctema (aanee — MC) — COBOKYMHOCTb MpaBwi, Mpoueayp U TEXHUUYECKOWM
MHDPACTPYKTYypbl, obecrneunBaloWwmMx MNepeBos CPeaCTB MexXAy Y4YacTHMKaMM NiaTeXHoW
CUCTEMBI.

MoapasaeneHne baHka - CTpYKTypHOe nojpasaeneHme baHka, ocylecTsastolee oT UMEHMU
BbaHka 6aHKOBCKKE ornepaunun, NpeaycMOoTpeHHble nnueH3snen LleHTpanbHoro 6aHka Poccuinckon
depepaunmn.

MpaBuna KoMMneKCHoro o6cny>kuBaHust - [lpaBuna KOMMJIEKCHOrO  6aHKOBCKOro
obcnyxuneanusa ousmueckmnx nmy 8 POCCMNCKOM HAUMOHATBHOM KOMMEPYECKOM BAHKE
(nybnmnyHoe akunMoHepHoe 06LWeCcTBO), YTBEPXKAEHHbIE NMPMKA30M no baHky.

Mpasuna MnaTtexHbix cucrtem (ganee - MpaBuna MNC) - COBOKYMHOCTb AOKYMEHTOB,
onpegensawwmnx ycnosma ydactma B [C, ocywecTBAeHuUs nepeBoja AeHEeXHbIX CpeacTs,
OKasaHusa ycnyr naaTexHon MHPPacTpyKTypbl U UHbIE YCIIOBUSA, OnpeaesiseMble onepaTtopoM B
COOTBETCTBUM C 3aKOoHOAATeNnbCTBOM Poccuiickon degepaumu.

MpocTtas 3NeKTPOHHAsA nMNoANUCb - D3/IeKTPOHHAA MOoAMNUCb, KOTopas MOCPEACTBOM
MCNONb30BaHUSA KOAOB, Mapofie WAW WHbIX CpeacTB NOATBepXAaeT ¢GakT (hOopMUpPOBaHUS
3/1EKTPOHHOW MOAMNNCK ONpPEAENEeHHbIM INLOM.

CucreMa «UHTepHeT-6aHK» — cMCTeMa ANCTaHUMOHHOMO AOCTyNa K yCTaHOBNEHHOMY BaHkoM
nepeyvHto 6aHKOBCKMX onepauun u ycnyr B cetm NHTepHerT.

Cuet - 6aHKOBCKMI cueT, OTKpbITbiIn BaHkoM KnueHTy ana ydera onepauuii, COBEpLUAEMbIX
WCKJIIOYNTENbHO C UCNOSIb30BaHMEM BupTyanbHOM KapThl.

Tapudbl baHka (ganee - Tapudbl) - Tapudbl baHka Mo ocywecTseHnto onepaunii no Cuety
C ncnosnb3oBaHneM BupTyanbHOM KapTbl. Tapudbl pasmewaTcsa Ha oduumanbHOM canTe baHka
B ceTn MHTepHeT no agpecy: www.rncb.ru n mHdopmaumoHHbIXx cTeHgax baHka no MecTy
06CNyXNBaHNS KITMEHTOB.

2. OTkpbiTHe Cyerta u ocpopMmneHme BuprtyasbHOW KapTbl

2.1. OtkpbiTne Cuyeta U odopMseHMe BupTyanbHOW KapTbl MNPOU3BOAATCA Ha OCHOBAHUMU
npuHaTOoro baHkoMm, Hagnexawmm obpasom odopMieHHoro KnmeHToM 3asaBneHns Ha OTKpbITHE.
3agBneHne Ha oTKpbiTMe odopmageTca KaneHToM B 3/eKTPOHHOM Buae B Mob6uNbHOM
NpUIOXeHUN Yepe3 noaTeepxaeHne dakta opopmieHns 3asaBeHMUs Ha OTKPbITUE NyTEM BBOAA
O4HOPa30BOro Naposs, oTnpassieHHOro B coobuweHnn Ha JloBepeHHbIi HoMep KnneHTa.

2.2. KnneHT npusHaeT daKT BBeAEHMS OAHOPA30BOro Maponss npuv  NOATBEPXAEHUU
odopMneHns 3asBfieHMS Ha OTKPbITME, COCTaBAEHHOro MM JIMYHO 4Yepe3 Y4YeTHYK 3anucb B
Mob6unbHOM NpuUNoXeHun, pakToM NpoctaBneHms MNMpoCcTon 3NeKTPOHHOM NOANUCK, SBASIOLLENCS
aHanorom cob6cTtBeHHOpy4HOM nognucn KnmexTa.

2.3. TlMopanucbiBag 3asBneHMe Ha OTKpbiTUe, KineHT Takxe paeT cornacve baHky Ha
3aKpbiTe BUpTyanbHON KapTbl B A€Hb OKOHYaHUS CpoKa ee AeNCTBUSA U Ha 3akpbiTne Cyeta no
OKOHYaHWM CpoKa, Ha KOTOPbI OH 6blN OTKPbIT.

2.4, ®aKTOM NMpUHATUSA BaHKOM 3asdBneHns Ha OTKpbITUE ABNAETCA npeaoctasneHne KnmenTty

pPEKBU3NTOB BupTtyanbHOM KapTbl nocpeactsBoMm Cucrembl «WHTepHeT-b6aHk», MobunbHOro
NPUNOXKEHUS.
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2.5. baHk ocTaBnseTt 3a coboi npaBo AN NPOBEPKU CBeAEHWI, YKa3aHHbIX B 3asiB/IEHMN Ha
OTKpbITME, OTNOXWUTb MPUHATME 3asiBNeHNs Ha OTKpbiTMe A0 23:59 No MOCKOBCKOMY BpEMEHU
pabouero aHA, B KOTOpbI 6b1710 0hopMAeHO 3assBfIeHME Ha OTKPbITUE.

2.6. PekBu3unTbl BupTyanbHOM KapTbl NpeaocTaBnstoTcs KnneHTy:

- B Cucreme «MHTepHeT-6aHKk», rae, B uensx 6esonacHocTtu, otobpaxkaeTcsa 4acTb PEKBU3UTOB
BupTyanbHOM KapTbl, OCTasbHble PEKBU3NTbI HanpaBnsaloTca baHkoM Ha [JoBepeHHbIt HOMep
KnueHTa B AeHb OTKPbITUS BUpTyanbHOW KapTbl;

- B MOOMNbLHOM NPUIOXKEHUN — PEKBU3UTLI BUpPTyanbHON KapTbl 0TO6pa)atoTcsl MNOSTHOCTbIO.

2.7. ToBTopHO KnneHT MOXeT 3anpocuTb pekBuanTbl B Cucrteme «UHTepHeT-6aHK»,
Mo6MNBHOM MPUNOXEHUN.

3. Cpok peincTteBusa BuptyanbHou kapTbl u CueTta

3.1. BupTtyanbHasa kapta odopmasdeTcs cpokoMm Ha 60 (LectbaecaT) mecsaueB. Cpok AENCTBUS
BupTyanbHOM KapTbl CHMTAETCHA HE UCTEKLWMM, a BupTyanbHas kapTa sBAsSeTCS AeACTBUTENbHOMN
[0 nocnefHero KaneHaapHoOro AHA Mecsua roaa, yKasaHHoro B €e pekBu3nTax.

3.2. Cpok gencrteus BupTyanbHOM KapTbl CYUTAETCS UCTEKLLIUM:

- C NepBOro KajneHAapHoro AHA Mecsua, cneayluwero nocie MUCTeYeHUs Cpoka AencTBus
BupTyanbHoW KapThbl;

- C AaTtbl NoAy4vYeHns un npuHATUS baHkoM Hagnexawmm obpasoMm odopmneHHoro [epxartenem
3asaBneHnsa o 3aKpbiTuM BupTyanbHOM KapTbl.

3.3. BupTyanbHasi kapTa NoAnexuT nepeBbinyCcKy Mo NpuyMHe KOMNpoMmeTauum BupTyanbHoi
KapTbl UKW B Cy4yae, yKka3zaHHOM B NMyHKTe 8.7 HacTosIWmnx YCIoBun, A0 3akpbiTua CyeTa.

3.4. CueT anga cosepweHusa Onepaunin ¢ ncnonb3oBaHMeM BupTyanbHOW KapTbl OTKpbIBaeTCS
Ha CpokK AencTteua BupTyanbHoi kapTbl natoc 35 (TpuauaTh NATb) KaneHAapHbIX AHEN.

4. MpaBa n o6s3aHHOCTK [lep>xaTens

4.1. [epxaTtenb ob6s3yeTtca He nepeaaBath MNMNK2 B nonb3oBaHWe ApPYyrnM nuaM, B TOM 4uChe
M Ha OCHOBaHWMK posBepeHHocTen. Bce Onepaunn no CuyeTy, COBepLIEHHbIE C UCMOSIb30BaHMEM
BupTyanbHol kapTbl U noaTBepxaeHHble depes MMNK2 nn6o Kogom 6e3onacHOCTU, NpU3HaKTCA
coBepLlUeHHbIMKU [lepaTeneMm n ocnapmBaHuio He noanexar.

4.2. [OepxaTtenb 0653aH CaMOCTOATE/NIbHO BECTM Y4YeT M KOHTponb Onepauuii, CoBepLueHHbIX
no CyeTy C ucnonb3oBaHMEM BupTyanbHOM KapTbl, U CBOEBpeMeHHO obpaTuTbCs B baHK B
cny4yae Hecornacusa ¢ uHdopMaumen, ykasaHHOM B Bbinucke no Cyery.

4.3. B cny4ae ecnu [epxaTtenb He cornaceH ¢ Onepauuven, COBepLIEHHOW C NCNO/b30BaHNEM
BupTyanbHoM kapTbl, OH MMeeT nNpaBo He mno3gHee 60 (LectnpaecaTn) kaneHpaapHbIX AHEN C
AaTbl coBeplleHnsa ykalzaHHon Onepaumun nogaTh 3asBneHne B baHk, no ¢opme, yCcTaHOBEHHOMN
BHYTPEHHUMW HOPMATMBHbLIMM AOKyMeHTamMu bBaHka. NHdopMupoBaHue [epxaTtens o
pe3yfnbTaTax pacCcMOTpeHns baHKOM HanpaB/ieHHOro UM 3asBIeHNs, B TOM 4YMCNe B MUCbMEHHOMN
dopmMe no TpeboBaHMio [epxaTens, ocywecTsnserca B cpok He 6onee 30 (TpmauaTtu) AHEN CO
OHS nonydeHuss baHkoM pgaHHoro 3asBneHmss n He 6onee 60 (lLUectngecstn) gHEM CO OHSA
nonydyeHms 3asiBNeHUs B C/lydae WCNOMb30BaHUS BupTyanbHOM KapTbl ANS OCYyLECTBNEeHUS
TpaHCrpaHU4YHOro NepeBoAa AEHEXHbIX CPeaCTB.

4.4, [epxaTtenb o06s3aH Npu nony4vyeHum ysenomneHms baHka, HanpasneHHoro no Cucreme
«NHTEepHeT-6aHKk»  u/manm  MobunbHoe npuioxeHue, 0 HeobxoauMMOCTWM  MNpeKkpaTuTb
NCcnonb3oBaHne BupTyanbHOM KapTbl, HEMeAJsIeHHO MpeKpaTUTb MCMoJib3oBaHWe BupTyanbHoM
KapTbl U B TedeHne 10 (JecaTtn) pabounx gHeln HanpasuTb B baHk 3asBneHune Ha 3aKpbiTue.
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4.5. [epxaTtenb o06s3yeTcd He wWcnonb3oBaTb BupTyanbHyl KapTy A4ANS COBepLleHus
Onepaunin, CcBA3aHHbIX C OCYLWECTBNEHWEM NpeanpuHUMATENbCKON AesaTeNbHOCTU, nbo
Onepaunin, NpoTMBOpeYaLLUnX 3aKoHodaTenbCTBY Poccurickon degepaunn.

4.6. [epxaTtenb o06s3aH npu npepocTtaBneHun OBepapadTa B COOTBETCTBUMU C Pazpenom 5
HacTosAwmMx Ycnosuii obpatntbcs B baHk gns nony4dyeHms MHdopMauumnm o pacxogax [depxartens
N O3HAKOMJIEHMSI C pa3MepoM MOJSIHOM CTOMMOCTM KpeauTa B paMKax npeaoCTaB/IEHHOro
OBepapadrTa.

4.7. [epxaTtenb 0653yeTcsd 3HAKOMUTbCS C YCNOBMSMM AeNcTBylowmx TapudoB, ycnoBui
[orosopa u MX U3MEHEHUSIMU, O KOTOpbIX BaHK yBeaomnsieT nyteM Ny6aMYHOro OMNoBeELUEHUS:
pa3sMelleHns nHgopMaunm B nogpasgeneHmax baHka n/vwnm Ha odumumanbHOM calTe baHka B
ceTn MHTepHeT no agpecy: www.rncb.ru.

4.8. [HepxaTtenb o06a3yeTca npenoctasnaTb baHKy, BbinonHswweMy ©GyHKUUMM areHTta
Ba/IlOTHOrO KOHTPONS, BCEe HeobxoauMble AOKYMEHTbl M UHdoOpMauuio 06 ocylecTBneHnu
Onepauun no CueTy C wWcCnonb3oBaHMeM BupTyanbHOW KapTbl B yCTaHOBMEHHble
3aKoHoAaTenbCTBOM Poccminckon deaepaumm Cpoku.

4.9. [OepxaTtenb ob6a3yerca npegoctaBnatb baHKy no ero 3anpocy Bce Heobxoaumble
OOKYMEHTbI B paMKax M Ha oCHOBaHun TpeboBaHMI 3akoHoAaTeNnbCcTBa Poccuinckonm degepauymu.

4.10. [depxaTtenb o0643yetrca yBeaomMnsaTb bBbaHK 06 W3MEeHEHWM nMepCcoHasbHbIX AaHHbIX,
npeabsaBAeHHbIX AN MpoBeAeHUs uAeHTUdUKauum (faHHble AOKYMEHTa, YyAOCTOBEPSIOLWEro
JIMYHOCTb, ajpeca MecTa xwutenbctBa (perucrpaumun), HoMepoB TenedoHOB, ¢aKCoB,
3N1EKTPOHHOro (MOYTOBOr0) agpeca U MHbIX AaHHbIX) B MECAYHbIA CPOK C AaTbl UX U3MEHEHMUS,
HO He no3aHee AHA ovepeaHon aBku JepxaTtens B baHk.

5. PacueTbl

5.1. [Onsa coBepweHus Onepauuin, npoBoammbix no Cuety, baHkK npegocTtaBnsert [epxartento
BupTyanbHy KapTy Ha OCHOBaHUW ero 3asiBNeHus Ha OTKpbITME U ycnoBuid [lorosopa.

5.2. [deHexHble cpeacTtBa, Haxogswmwmecss Ha CueTe, MOryT ObiTb WUCMOb30BaHbl TOIBKO ANS
Onepauui, cosepllaeMbiX C UCMONb30BaHMeM BupTyanbHOMN KapThbl.

5.3. Onepauun no CueTy, coBepllaeMble C UCMNOJIb30BaHWEM BupTyanbHOW KapTbl, BKAKO4as
nononHeHne Cueta [epxatenem BupTyanbHOM KapTbl, NpOBOAATCA B  NOpsAKe,
npeaycMoTpeHHoM [loroBopoM, 3akoHogaTenbcTBoM Poccuiickon ®epepauum, B TOM 4ucne
HOpMaTUBHbLIMK akTaMu LleHTpanbHoro 6aHka Poccuinckon ®eaepaunun, a Takxe MNpasunamn MNC
n Tapudgamu.

5.4. OcHoBaHueM panga oTpaxeHuss baHkoM Onepaumini no CuyeTy, COBEpPLEHHbIX C
ncnonb3oBaHveM BupTyanbHOW KapTbl, SBAAIOTCS Tapudbl, AOKYMEHTbl, NpeayCMOTPeHHble
Mpasunamu MNC, goroBopamMn C KOHTpareHTamMu v BHYTPEHHWMU HOPMaTUBHbLIMU [JOKYMEHTaMu
BaHka, noateepxaawowme dakT coBeplweHuna Onepauuin € McNonb3oBaHWEM BupTyanbHOM
KapTbl.

5.5. [HeM 3auucneHums u/mnmnm cnucaHusl cpeacts Ha CueT n/mnm co Cuyeta cumTaeTcs A€Hb
06paboTkn nHdopMaumm no cosepleHHor Onepaunmm B nporpaMMHOM obecrneveHun baHka,
He3aBUCUMO OT paKTUUECKOM AaTbl coBeplieHnsa Onepauumu.

5.6. 3auucneHue u/unu cnucaHue AeHexHblX cpeactB Ha CueT n/unm co Cueta [epxaTtens
npoussoanTcs BaHKoM He no3aHee oAHOro paboyero AHS, CleAylowero 3a AHeM (haKTUYEeCKOoro
MOCTYMNIEHMUA [AEHEeXHbIX CcpeactB B BaHK W/WAKM  CNUCaHUA  OEHEeXHbIX CpeacTB C
KOppecnoHAeHTCKOro cyeta baHka.

76


http://www.rncb.ru/

5.7. B cnyvyae nocTtynneHums uMHdopmauum o coBepuleHHon Onepaumun He nosgHee 22:30 no
MOCKOBCKOMY BpeMeHU OoTpa)keHue aaHHon Onepaumun no CyeTy B NporpaMMHOM obecne4vyeHumn
BaHka Npon3BOANTCH TEKYLUNM paboumM AHEM.

5.8. B cnyyae noctynseHuss MHQopMauuMm O coBepleHHor Onepaumu nocne 22:30 no
MOCKOBCKOMY BpeMeHW oTpa)keHue gaHHon Onepaumm no CyeTy B nporpamMMmHoOM obecnevyeHum
BaHka npousBognTCcs cneayowmMm paboynm gHeM.

5.9. B cnyyae nocrynneHns wHdopMaumm o coBepweHHonm Onepaumm nocne 22:30
nocnegHero paboyero gHa Hegenun nnbo B Hepaboume gHW oTpaxkeHMe gaHHom Onepauunm nNo
Cuyety B nporpaMmHoM obecneyeHnn baHka npou3BoAMTCS B nMepBbii pabounin  OeHb,
cneaywwmii 3a HepaboumMmMm OHSAMMU.

5.10. bBbaHk octaBnsieT 3a coboii npaBo npom3BoauTb Onepaunm No 3a4YUCIEHUID AEHEXHbIX
cpeactB Ha CyeT M/MNM CnMcaHul AeHEeXHbIX cpeacTB co CuyeTa 4yepe3 TpaH3UTHble cyeTa
BaHka.

5.11. B cny4yae HeBO3MOXHOCTU 3auncieHns baHkoM cpenctB Ha CyeT B CBA3M C yKasaHueMm
JdepxaTtenem wn/wan TpeTbMM NULOM HEBEPHbIX W/WAW HEMONHbIX PEKBU3UTOB B MIATEXHOM
n/Mnn pacyeTHOM J[OKyMeHTe baHk octaBnsger 3a coboit npaBo 6e3 [ONOSHUTENBHOMO
pacrnopsixeHus [lepxaTensa ocCywecTBMTb BO3BpaT MNepeydncsiseMbiX CpeacTtB MO peKkBu3MTaMm
nnatenblinka, YyKasaHHbIM B MJAaTEXHOM M/MAM pacyeTHOM JAOKYMEHTe Ha nepevyncieHue
AEHEeXHbIX CpeacTB, B NOpsiAKe, YCTAHOBEHHOM 3aKoHOoAATeNnbCTBOM Poccuitckon depepaunn.

5.12. B cnyyasix yCTaHOBNEHHbIX 3aKoHoAaTenbCTBOM Poccuinckon depepaumn, baHk umeet
npaBo NPUOCTaHOBUTbL 3a4YnC/IEHNE AeHEeXHbIX cpeacTB Ha CueT [epxaTensd B CyMMe nepesoja
OEHEXHbIX CpeaCTB WU yBEMYEHME OCTaTKa 3/1EKTPOHHbIX AEHEXHbIX cpeacTB [JepxaTtens Ha
CYMMY rnepeBoja 3/1eKTPOHHbIX AEHEeXHbIX cpeAcTB. baHk 06a3aH He3aMeaAnuTeNnbHO YBEAOMUTL
JdepxaTtens oAHMM U3 cnocoboB, YyKasaHHbIX B nNyHkTe 10.4 HacToawux Ycnosuin, o
NPUOCTAHOBAEHNN 3a4YUCNEHUA [AEHEXHbIX CpeaCTB WM YBESIMYEHUS OCTaTKa 3NEKTPOHHbIX
OEHeXHbIX cpeacTB U HeobXoAMMOCTW NpefoCcTaBfieHUs B TeyeHue CpoKa, YKa3aHHoro B
noanyHkte 11.2. ctatbn 9 ®eaepanbHOro 3akoHa ot 27.06.2011 N2161-®3 «O HaunmoHanbHOM
nnaTeXxHom  cucTtemMe»  AOKYMEHTOB, NOATBepXxAawwmx  O060CHOBAHHOCTb  MNOSy4YeHUs
nepeBoAMMbIX AEHEXHbIX CPeACTB UMW 3N1EeKTPOHHbIX AEHEXHbIX CPeACTB.

5.13. KoMuccMoHHOE BoO3HarpaxaeHuve 3a obcnyxmBaHue CueTa M BupTyanbHoi KapTbl, 3a
coBepuleHne nepesonoB co CyeTa B COOTBETCTBMM C Tapudamm B3MMaeTcs BbaHkoM nyTem
NnepeyYncneHns aeHexHblx cpeacts co CyeTa Ha OCHOBaHMW 3apaHee AaHHOro akuenTa, ecnu
MHOE He YCTaHOB/IEHO 3aKoHOAaTeNbCTBOM Poccuitckon deaepaumu.

5.14. B cnyyae AOCPOYHOro npekpalweHuss UCnosb3oBaHMa BupTyanbHOW KapTbl KOMUCCUSA,
B3MMaeMasa 3a daktuyeckoe BpeMmsa obcnyxuBaHua BupTyanbHOW KapTbl, NpupaBHMBaAeTCs K
KOMUCCUU 3@ MOSHbIN rog ob6cnyxmBaHnsa BupTyanbHOW KapThbl.

5.15. [epxaTtenb ynonHoMmo4umBaeT baHK npou3BoaMTb NepeBos AeHEeXHbIX cpeacts 6es
OOMNOMHUTENbHOro nopy4veHuns [epxaTtens nytem odOpMSIeHUS B YCTaHOB/IEHHOM nopsake
naaTeXHbIX WM/MNM pacyeTHbIX AOKYMEHTOB Ha cnucaHume co CyeTa CyMM B COOTBETCTBUU C
3asiB/ieHNEeM Ha OTKpbITHe:

- CpeAcCTB, 3a4ncneHHbix Ha CyeT 6e3 yCTaHOB/EHHbIX 3aKOHOM U WMHbIMW MPaBOBbIMU aKTaMu
WIN  CAENKOM OCHOBaHMM (OWMBOYHO 3auuCieHHbIX cpeactB). [lpu  3ToM  cnucaHue
npomssoamTcsa 6e3 B3MMaHUSA KOMUCCUN;

- LEHEeXHbIX cpeacTB B noraweHne OsepapadTta n npoueHToB 3a OBepapadT B COOTBETCTBUMU C
AencrTeytowmmm Tapmudamu;

- KOMMCCMOHHOIO BO3HarpaxaeHuss B COOTBETCTBMW C TapudaMm, a TakXKe YCTaHOBEHHOrO
Tapuda MNC n gpyrmmMm 6aHkamu;

- (akTnyeckn npomsBedeHHbIX bBaHKOM pacxodoB, CBS3aHHbIX C MpeaoTBpaleHneM
HE3aKOHHOro MCNonb30BaHUs BupTyanbHOM KapTbl Kak [epxaTenem, Tak U ApyrMumMmum AmuaMu.
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5.16. B cnyyae coBeplieHus Onepauum HanuyHoro u/mnu 6e3HanmMyHoro nonosiHeHus Cyeta B
BasloTe, OT/IMYHOM OT BanoThl CueTa, [epxaTenb npeaocTtaBnser baHky npaBo 6e3
[OMOJ/THUTENbHOIrO YBEAOM/IEHUS MPOU3BOAUTL KOHBEpTALUMIO CpeacTB B BantoTy CueTa no Kypcy
BaHka, yCTaHOBNEHHOMY Ha AeHb NpoBeaeHus Onepauuu.

5.17. PacxogoBaHue peHexHbIX cpefcTB co CuyeTa AO/MKHO OocywecTBnaATbCa [epxaTteneMm B
npegenax ocratka cpeAactB Ha CueTe 3a UCK/OYEHMEM CnydaesB, nNpuBefeHHbiX B Pasgene 5
HacToALWMX YCNOBUI.

5.18. BbaHK npuHMMaeT k onnaTte Bce Onepaummn no CyeTy, COBEPLUEHHbIE C UCMOSIb30BaHNEM
BupTyanbHol kapTbl 6e3 HapyweHus Mpasun MNC ee Oepxartenem.

5.19. B cny4yae HepoCTaTOYHOCTM WMAKM OTCYTCTBMS Ha CueTe cpeacrts, HeobxoaAuMbIX 4NN
3aBepLUEHNS pacyeToB MO AOMNYLIEHHbIM K MNPOBEAEHUIO M COBEPLUEHHbIM C cobnoaeHnem
Mpasun NC OnepauunsiM, COBEPLUEHHbIM C UCNONb30BaHWEM BupTyanbHol KapTbl, BaHK B AeHb
obpaboTkn Onepaunmn npepocrtasnsetr OepxaTtento kpegut B opme OepapadTta B pasmepe,
HEo6X0AMMOM ANSl 3aBEPLUEHNS pacyeToB MO yKa3aHHbIM OnepauusM.

5.20. OsepapadT npeaocraBnsieTcs Ha cpok, He npeBbiwatowmii 30 (TpmauaTb) KaneHaapHbIX
OHEN, HauMHas Co AHS ero BO3HMKHOBEHMS.

5.21. Mpu npepoctaBneHnn OsepagpadTa [depxatens o6a3aH obpatntbca B baHk ansa
nony4deHmns nHdopmaumm o pacxogax no Cyety n 03HaKoOMEHUS C pa3MepoM NOJTHOM CTOMMOCTH
KpeauTa B paMkax npepocrtasneHHoro OsepapadTa. baHk 0653aH npu obpaweHnn LdepxaTtens
[osectn o ceepeHus [epxatens uHdopMmaumio 0 pacxogax no CueTy M pasMepe MoOJHOWN
CTOMMOCTM KpeguTa B paMkax npepoctaBneHHoro Oeepapadta uyepe3 Cucremy «UHTepHeT-
6aHK».

5.22. [epxatenb ob6a3aH B TedyeHue 30 (TpumauaTtuv) KaneHAapHbIX AHEN NOracuTb CyMMy
OBepapadTa 1 Ha4YUCNEHHbIX Ha Hee NpoLeHToB cornacHo TapudaM, 3a UCKNOYEHMEM ClyYaes,
Korga CpoK AencTtBus BupTyanbHOW KapTbl UCTekaeT paHblwe. B 3tom cnyuvae [epxaTtesnb
0643aH noracutb cymmy OBepapadTa U HAUYUCAEHHbIX MPOLEHTOB He MOo34Hee AHSA UCTEeYeHUs
Cpoka aencteus BuptyanbHon KapThl.

5.23. B cnyvyae yBenuuyeHns nepBuyHo ob6pasoBaswenca cymmbl OsepgpadTta bBaHk
npuocTaHaBAMBaeT coBeplleHue pacxogHblXx Onepaumin no CuyeTy C  UCMNOSb30BaHUEM
BupTyanbHoM KapTbl 3a c4yeT cpeacts OsepapadTta, octasnss 3a coboi npaBo MpPOM3BECTU
6noknpoBaHne BupTyanbHOM KapTbl A0 UCTEYEHUS YCTAHOBEHHOro cpoka noraweHusa. lMpu
3TOM CpOK noraweHus obliein cyMMbl 3a40/MKEeHHOCTU no OBepapadTy He AO/KEH MnpeBbiwaTh
30 (TpuauaTb) KaneHAapHbIX AHEN, NCHUCASEMBIX C NepBoro AHA obpa3sosaHus OsepapadTa, 3a
WCK/IIOYEHMEM CnyyaeB, Korga CpoK JAencteus BupTyanbHOM KapTbl UCTeEKaeT paHblie.
B aToM cnyyae [AdepxaTtenb o653aH noracuTb O6LWY CyMMYy 3a[0/KEHHOCTW He Mo3gHee AHS
NncTedyeHns cpoka Aencreus BupTyanbHOM KapThl.

5.24. B cnyyae HenoraweHuna [OepxaTtenem Osepgpadta B TeueHne 30 (TpumauaTtun)
KasieHdapHbIX AHen npoBegeHune pacxogHblx Onepaumii no CuyeTy C  MCNoOsb30OBaHWEM
BupTyanbHoMm kKapTbl MNpuoCTaHaBNMBaeTCs A0 MOJHOro noraweHus Osepapadpta w
Ha4YUCNEeHHbIX NPOLEHTOB.

5.25. B cnyyae HenoraweHus 3ag0/mKeHHocTn no OBepapadTy no uctedeHun 30 (Tpmauatwn)
KaneHaapHbIX AHEW COo AHSA BO3HUMKHOBeHWs OBepapadTa WaM B AeHb MUCTEYEeHUs Cpoka
AencTBmsa BupTyanbHOW KapTbl 3a40/1KEHHOCTb NPU3HAETCs MPOCPOYEHHOMN.

5.26. B cnyuyae o6pasoBaHus Osepgpadpta npu Hanmumm no BupTyanbHOM KapTe
NPOCPOYEHHONM 3a40/KEHHOCTM MO npefocTtaBieHHoOMY nuMuty OBepapadTta, odopMSIeHHOMY
COOTBETCTBYIOLWWUM A0roBopoM € baHKOM, 3aaokeHHOCTb No obpasoBaBlemycs OsepapadTy
TaKXe NpU3HaeTCs NPOCPOYEHHON CO AHS ero BO3HUKHOBEHMUS.
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5.27. Mpu nonHoM noraweHnn [OepxaTenem OBepapadTa BO3MOXHOCTb MNpOBEAEHUS
Onepaunit no BuptyanbHOM KapTe BO306HOBASETCS.

5.28. [epxaTenb npenocTaBnsieT npaBo, B COOTBETCTBMU C HACTOAWMMM YcnoBusiMu, baHky B
c/lyyae HeucnosnHeHus [epxaTtenem oba3atenbCcTB No noraweHuto OpepapadTa U NMpoLEHTOB 3a
nosb3oBaHne OBepapadTOM NpU HaANMUMKU Yy HEro AbbiX MHbIX CYETOB (B TOM YUCie U APYrnxX
CYeTOB, OTKpbITbIX AN coBeplweHms Onepaunin C MCNofb3oBaHMEM 6GAHKOBCKMX pacCyYeTHbIX
kapT) B baHke, nMpoM3BOAUTL MNEPEYUCTEHUS AEHEXHbIX CPEeACTB C AaHHbIX CYETOB MyTEM
oopMNIeHNss B YCTa@HOBNIEHHOM MOpsiAKE MAATEXHbIX W/WIWM  pacyYeTHbIX [AOKYMEHTOB Ha
cnMcaHme cpeacTtB, HeaocTalwwmMx A8  OCYLWeCTBNIEHUS pacyeToB, B COOTBETCTBUU C
3asBneHneM Ha oTKpbITUe n Tapudamu. B cryyae cnncaHus AeHEXHbIX CpeAcTB CO CYyeTa B
BaJIlOTE, OT/IMYHOW OT BasntoTbl BupTyanbHoW kapTbl, [epxaTenb npeaoctaBnisieT NpaBo baHky
6e3 [onNoNHUTENbHOrO yBEeAOMJIEHMS MPOM3BOAUTbL KOHBEPTaAUMIO CPeacTB no Kypcy baHka,
yCTaHOBNIEHHOMY Tapudamu.

5.29. TlpoueHTbl 3a nonb3oBaHne OBepapadToOM HaYUCAAKTCSA B pa3Mepe, NpeayCMOTPEHHOM
Tapudamn, n B nopsiake, NpeayCMOTPEHHOM 3akKoHoAaTenbCTBOM Poccuiickon degepaumn, co
OHS, cneaywuwero 3a gHeM npepoctasneHns OsepgpadTa, N0 AeHb MNOAHOMO MnoralleHus
OBepapadrTa.

5.30. B cnyuae coepuweHus Onepaunm ¢ ncnosb3oBaHmeMm BupTyanbHOW KapTbl B YCTpONCTBaX
(MHTepHeT-TepMMHanax v T. A4.), npuHagnexawunx baHky, KoHBepTauusa AeHEeXHbIX CpeacTB U3
BantoTbl Onepauun B BanoTy BupTyanbHOW KapTbl MPOU3BOAUTCS B COOTBETCTBMW C KYpPCOM
BaHka Ha JaeHb 06paboTKM paHHbIX NO coBeplleHHOW Onepauum B aBTOMATU3MPOBAHHOM
cucteMe baHka, He3aBMCMMO OT haKTUUYECKOW AaTbl COBEPLUEHUS OMnepaunu.

5.31. B cnyuyae coepuweHus Onepaunm ¢ ncnosb3oBaHnem BupTyanbHOW KapTbl B YCTpONCTBaX
(MHTepHeT-TepMMHanNax 1 T. A4.), He NpuHaanexawmnx baHky, KoOHBepTauusa AeHEeXHbIX CpeacTB
n3 BantoTbl Onepauun, NOJyYEeHHOM U3 MNIATEXHOW CUCTEMbI U MpeacTaBNeHHOW K onsaTe, B
BantoTy BupTyanbHOM KapTbl NpPOU3BOAUTCSA B COOTBETCTBMM C KypcoM bBaHka Ha AeHb
06paboTKM pJaHHbIX MO coBepuweHHoW Onepaunmn B aBTOMaATU3MPOBAHHOM cucteme baHka,
HEe3aBUCUMO OT (paKTUUECKOM AaTbl coBeplieHnsa Onepauumu.

5.32. OnnaTta HanoroB W c60OpPOB OCYLLECTBASETCS B COOTBETCTBMM C 3aKOHOAATESbCTBOM
Poccuinckon depnepaunu.

6. HecaHKUMOHMpPOBaHHOE UCNOJIb30BaHue BuprtyanbHoi kaptbl nam MNMMK2

6.1. B cnyyae BO3HWKHOBeHMA Yy [epxxaTtend noAo3peHud O HeCaHKUMOHUPOBAHHOM
NCNonb3oBaHuM BupTyanbHoOW KapTbl [epxaTenb 0653aH He3aMeanuTesnlbHO OCyLecTBAseT
OeNcTBUA No 610KNMpoBaHUIO BupTyanbHOM KapTbl O4HUM U3 Clieaytouwmx cnocobos:

- HanpaBumB 3asBneHne o 670KMpOBaHUM, COCTaB/IEHHOE U noanucaHHoe [epxatenem
MpocTon 31eKTPOHHOM noanucblo, nocpeactBoM Cucrtembl «WHTepHeT-6aHk», MobunbHOro
NPUIOXKEHUS;

- no TenedoHaM, ykasaHHbIM Ha oduunanbHoM camTe baHka B ceTu VIHTEpHET No agpecy:
www.rncb.ru. YkasaHHOe YyCTHOe yBeAOMJIeHVMe O MNOoAO3PEeHMSAX B HECaHKUMOHWPOBAHHOM
NCNONb30BaHUM BupTyanbHOWM KapTbl He3aMeanuTenbHO AO/MKHO O6blTb  MNOATBEPXAEHO
JdepxaTteneM nyTteM HanpasneHus 3asaBneHns o 6nokMpoBaHuMM nocpeacTBoM Cucremsbl
«NHTepHeT-6aHK», MOBMNBLHOIO NPUIOXKEHUS.

6.2. BaHK cuyuTaeTcs yBeAOMJIEHHbIM O HECAHKLUMOHUPOBAHHOM UCMONb30BaHUN BupTyanbHOM
KapTbl C MOMeHTa NOCTyrn/jieHUss B BaHK COOTBETCTBYIOLEr0o YBeAOMJIEHUS, HanpaB/IEHHOro
OAHMM M3 cnocob0B, yKasaHHbIX B M. 6.1 HaACTOALWMX YCNOBUIA.

6.3. BupTyanbHasa kapTa cuymTaeTcs 3abnOKMpOBaHHOM C MOMeHTa nony4yeHus [epxatenem

NoATBepXAeHMss OT bBaHka 0 MpMOCTAaHOBNEHUM UWCMNOSIb30BaHWUS BupTyanbHOW KapThl,
HanpaBfieHHOoro yepe3 Cucrtemy «MHTEpHeT-6aHK», MO6UIbHOE NPUTOXKEHME.
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6.4. [o MoMmeHTa nocTynjaeHms B baHk 3asBneHMs o O6/70KMpOBaHWMM B CBA3N C
HECaHKUMOHNPOBaHHbIM NCMoNb30BaHMEM BupTtyanbHomn KapTbl BCS (durHaHcoBas
OTBETCTBEHHOCTb 3a Onepaumm no CueTy, coBepliaemMbie C WCMOSb30BaHMEM BupTyanbHomn
KapTbl, BoO3naraetca Ha [epxaTtensa, 3a WUCKIYEHMEM CNy4vyaeB, YCTaHOBJIEHHbIX
3aKkoHoaaTenbCcTBOM Poccuinckon denepauun.

6.5. bBrnokuMpoBaHune BupTyanbHOW KapTbl OTMEHE HE MOANEXMUT.

7. NMpenoctaBneHue uHdopMmauum no OnepauusiM, COBEpLUEHHbIM MNOCPEeACTBOM
PEeKBU3NTOB BUpPTyasibHOW KapTbl

7.1. Bbinuckm no OnepauuvsiMm, COBEPWEHHbBIM C WCNOJb30BaHWeM BupTyanbHOW KapThbl,
dopmupytoTcs [epxxatenem aM4Ho dyepe3 Cucrtemy «MHTEpHeT-6aHK», MobUbHOE NpUOXKEHNE.

7.2. B cnyvae ecnu [epxaTtenb He cornaceH ¢ Onepaunen, ykasaHHOM B BbIMUCKE, OH MMEET
npaBo NpeabsaBUTb NMpeTeH3nu no Takon Onepaumn B TedeHme 30 (Tpuauatn) KaneHAapHbIX
AHeWn ¢ aatbl GOpPMUPOBAHNA BbIMNUCKKU, HO He no3gHee 60 (LectnaecaTtn) KaneHaapHbIX AHEN C
AaTbl coBeplweHua Onepauunun. MNo ncte4eHUn BbleyKa3aHHOro Cpoka NPaBUIbHOCTb YKa3aHHOM
B BbINMCKE WHQOPMaUUN CUYUTAETCH MNOATBEPXAEHHON [epxaTeneM W 0oCnapuMBaHWIO He
NOANEXWNT.

7.3. VHdopMauusa o coBepuleHHbIX Onepauusax C WUCNOAb30BaHWEM BupTyanbHOWM KapThbl
npepocrasnatTcs  [depxaTtento B cucteme <«WMHTepHeT-6aHk», Mo6GWIbHOM MNPUIOXKEHUN.
JononHutenbHo [epxaTenb M3BewaeTcs 0 coBeplleHHbXx Onepaumnsax vepes HanpassieHue Mo
dakTy npoBegeHuns Onepaumn C Ucnosb3oBaHWMEM BupTyanbHOM KapTbl COOOLIEHMI OQHUM U3
cnocoboB, ykazaHHbIX B NyHKTe 10.4. HacToAWwmx YCnoBum.

7.4. [OepxaTenb MHMOpPMUPYETCA Yepe3 npenoctaBsieHne coobueHnsa B Cucteme «MHTepHeT-
6aHk», MobunbHoe npunoxeHne o daKTe MPUHATUSA, NMPEAYCMOTPEHHbLIX K (OPMUPOBAHULO
yepes Cucrtemy <«UWHTepHeT-baHk», Mob6UNbHOE nMpuUIoOXeHWe 3asaBAeHUn U cTaTtyce Wux
WCNOMIHEHNN, a TakKXe B KayecTBe OTYETHOro JOKyMeHTa no 3anpocy KnueHTa,
npeaycMoTpeHHoMy K dopMupoBaHuilo depe3s CucreMy «UHTepHeT-6aHk», MobunbHoe
NpuioXeHue.

7.5. TMonydyeHune BbINMCkM no CueTty BupTtyanbHoM kapTbl B [logpa3genenusx baHka,
paboTHMKN KOTOPbIX YMNO/JHOMOYeHbl Ha dopMMpoBaHMe, 3aBepeHne W npefocTaBsieHne
BbIMMCOK MO cyeTaM H6aHKOBCKMX pacyeTHbIX KapT, pacueHMBAeTCs Kak nonydyeHue cnpaBku o6
oCTaTKax Ha cyeTax, 3a NpefocTaBieHNne KOTOPOM B3MMaeTCcs niaTta B pa3Mepe, yCTaHOBEHHOM
Tapudamn baHka.

8. MpekpauweHue ncnonb3oBaHua BupTyanbHOW KapTbl

8.1. [Ons 3akpbitus BupTyanbHoW KapTbl AOCPOYHO (4O OKOHYaHUS CpoKa AOEeNCTBus
BuptyanoHon kapTbl) [epxaTtenb AosmkeH 4yepe3 Cuctemy «WMHTepHeT-6aHk», MobunbHoe
npuaoXxeHme HanpasuTb B baHk Hagnexawmnm obpa3om odpopMneHHoe 3asiBeHne Ha 3aKkpbiTue,
C yKasaHumeM penctBylowero cyeta [epxxartensa BupTyanbHOM KapTbl, HA KOTOpbI HeobxoanMo
nepevYncnmTb OCTaTOK cpeacTB no CyeTy BupTyanbHOM KapThbl.

8.2. [lpn npekpaweHunm WUCNoAb30BaHMUa BupTyanbHOW KapTbl AOCPOYHO A0 MOMEHTa
HanpasneHus B baHk [epxatenem BupTyanbHON KapTbl 3asBfeHMUS Ha 3aKpbiTue BupTyanbHoOM
KapTbl [epxaTtenb 06s3aH Bo3BpaTuUTb cyMMmy OBepapadTa, a Takxe ynnaTuTb HauMUC/IeHHble 3a
nonb3oBaHne OBepApadTOM NPOLEHTbI (MPU UX HANU4YNK).

8.3. Tlpun nopade [OepxaTtenem Hagnexawum obpasoMm odOpMIEHHOro 3asiBNeHus Ha
3aKpbiTne BupTyanbHOM KapTbl 4OCPOYHO (A0 CpOKa OKOHYaHMS AeNCTBUS BupTyanbHOM KapTbl)
W NpuHATMM ero BbaHKkoM BupTyanbHasa KapTa CYMTAETCA 3aKpbiITOM C MOMEHTa MpPUHATUSA
3asBNEeHNs Ha 3aKpbiTUe.

8.4. CueT nognexwuT 3aKkpblTMiO No wuctedenmn 35 (Tpuaguatm naTM) AHERN C MOMEHTa
OKOHYaHWS cpoka aencrTems BupTyanbHoW/3akpbiTusa BupTyanbHOM KapThbl.
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8.5. Ocratok cpeactB no CyeTy NepevYncnsaeTcs Ha yKa3aHHbl B 3asiBIeHMW Ha 3aKpbiTue
BupTyanbHol KapTbl cueT KnmeHTa B AeHb 3akpbiTnsa Cuera.

8.6. BupTyanbHas KapTa 3akpbiBaeTcs BaHKOM MO OKOHYaHUM Ccpoka ee AencTeusa C
npeaBapuTeNbHbIM yBeAoMeHneM o6 3ToM [lepxaTens nocpeAcTBOM Hamnpas/ieHUs COO6LEeHN
OAHWM U3 cnocoboB, yKasaHHbIX B NyHKTe 10.4. HacToSALWNX YC/TOBUNA.

8.7. baHK MOXeT orpaHuvunTb [epxatens B WCMNOSb30BaHWM BupTyanbHOW  KapThl
nocpeacTBoM ee 6/10KMPOBaHMS NMpU yCNOBUU OTCYTCTBUS TpaH3akuui 3a nocnegHue 6 (LecTtb)
KaneHaapHbIX MecsaueB, npeaBapuTenbHO yBeaomMuB 06 3ToM  [epxaTtens nNoCpeacTBOM
HanpasfeHns coobweHni, ogHMM Kn3 cnocoboB, ykKasaHHbIX B nNyHkTe 10.4. HacToAwMX
Ycnosuin. [lepBbli Mecsil, OTKPbITUS BupTyanbHOW KapTbl CYMTAETCS MOJIHbIM KajleHAapHbIM
MecsleM BHe 3aBMCMMOCTM OT TOro, B Kakoh jAeHb Mecaua BwupTyanbHas kapTta 6bina
odopMneHa.

8.8. Cuet KnueHta n BuptyanbHas kapTa MOryT 6biTb 3aKpbiTbl B O4HOCTOPOHHEM MOPSAKE MO
MHUumatTmee baHka npu OTCYTCTBMM B TedeHue 2 ([ByX) feT AeHeXHbIX cpeactB Ha CueTte
KnneHta n/unn Onepaumii no HeMmy. baHk o6sa3aH npeaynpeantb KnmeHta o 3akpbitum CyeTta
oAHMM K3 crocoboB, yKasaHHbIX B nyHkTe 10.4. Hactoswmx YcnoBui. Cuer KnueHTa u
BupTyanbHas KapTa CUYMTAlOTCA 3aKkpbiTbiIMM MO uUcTedeHne 2 ([ByX) ™MecsueB CO AHA
HanpasseHns baHKOM Takoro npeaynpexaeHus, ecian Ha Cuet KnneHta B TeueHne 3Toro cpoka
He NOCTYNMWUAN AeHEeXHble CpeacTBa.

8.9. B cnyyae ecnm octatok no CyeTty Ha AeHb 3akpbitma CyeTa BbaHKOM B OAHOCTOPOHHEM
nopsaake 6onblue HynA, BaHK B cOOTBETCTBMM C 3asABEHUNE Ha OTKPbITNE NEPEYNCNAET OCTATOK
cpeactB no Cyety Ha cyeT KnmeHTa, € KOTOPOro u3HavanbHO bblfa cnucaHa cymMma ans onnathl
KOMMCCUM 3a OTKpbITUE U/MNun nonoaHeHne BupTyanbHOM KapTol.

9. OTBETCTBEHHOCTb CTOPOH

9.1. baHK HeceT OTBETCTBEHHOCTb 3a Hapgjexauwee npoBegeHne Onepauunn C
ncrnonb3loBaHMem BupTyanbHOM KapTbl B COOTBETCTBMM C  HACTOAWMMW  YCNOBUSMM,
3aKoHogdaTenbCcTBoM Poccuiickon ®epepaumnn, MNMpasunamm MNMC un Tapudamn baHka, a Takxke 3a
COXpaHeHMe B TallHe cBeaeHWM o0 [epxaTene W CcOBeplWweHHbIX uM  Onepauusx ¢
NUcrnonb3oBaHMeM BupTyanbHOM KapThl.

9.2. lpepocTaBneHue CBeAEHUI TPETbUM NMUaM MOXeT 6biTb OCYLLECTB/IEHO B MOPAAKE W
CNyyvasax, YCTaHOBJIEHHbIX 3aKOHOAATENbCTBOM Poccuiickoii deaepaumu.

9.3. [depxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauun, COBEpPLUEHHbIE C WCMNOJIb30BaHUEM
BupTyanbHon kapTbl, ¢ BBoaoM [MK2 wnn uHbIX kKoo 6e3onacHoCcTM, B TOM u4ucie 3a
Onepauunmn, coBepLleHHble TPETbUMU JINLAMMN.

9.4. baHK He HeceT OTBETCTBEHHOCTU 3a obpasoBaHune OeepapadTta no Cyety BupTyanbHomn
KapTbl, B TOM uucie ecnm Takoih OBepapadT BO3HMK 3a CHET pa3HULbl B Kypcax, MO KOTOPbIM
npousesoamnacb KOHBEpTaUUSa CpeacTB corfacHo Pasgeny 5 HacTosawmx Ycnosui.

9.5. BaHK He HeceT OTBETCTBEHHOCTM 3a HEBbINOJIHEHNE WIN HECBOEBPEMEHHOE BbINOJIHEHUE
HacToAWwMX YCIOBUA B chyyae TexHuyeckmx cboeB (OTKAOYEHUS WM NOBpeXAeHUs
3M1eKTPONUTaHUA U ceTel CBA3KU, 06CNy>XMBAeMblX WU IKCMYATUPYEMbIX TPETbUMU AULaAMKU,
cboeB nporpaMmHoro obecneuveHns baHka, TexHunyecknx cboes B pabote INC), HEKOPPEKTHOrO
W/MAn HenosHoro YykasaHusa [OepxaTtenem w/wnm TpeTbMMW NULAMWU  PEKBU3UTOB MNpwU
nepeyMcneHmn  Cpeacts Ha  BupTyanbHyl  KapTy, BO3HUKHOBEHUS  0B6CTOATENbLCTB
HenpeogonuMmor cunbl (dopc-Maxop), a TakxXKe HeBbINoNHeHUA (HapyweHus) [epxaTtenem
TpeboBaHMI HAaCTOALWMX YCIOBUNA.
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9.6. bBaHK He HeceT OTBETCTBEHHOCTM 3@ HEMWCMOJSIHEHUE WU/UMN HeHadnexallee WUCMOJIHEHUE
o6a3aTenbCTB No [1oroBopy, €CnvM TaKoe HEUCNOJSIHEHUE W/WUW HEeHaANexallee MWCMNoNHeHue
npousowso no BuMHe [epxaTens u/uUnm UHbIX Y4aCTHUKOB pacyeToB.

9.7. [epxaTenb HeceT (PMHAHCOBYH OTBETCTBEHHOCTb 3@ BO3HWKHOBeHWe OBepapadTa no
CueTy BuptyanbHoi KapTbl, B TOM 4yucie ecnu Takol OBepapadT BO3HUK 3a CYET pasHuLbl B
Kypcax, Mo KOTOpbiM MpPOM3BOAMTCSA KOHBEpTaUWsa cpeAcTB cornacHo Paspeny 5 Hactoswmx
YcnoBui.

9.8. CTOpOHblI HECYT OTBETCTBEHHOCTb 3a HeHaa/exalee UcnosHeHne cBonx obs3aHHOCTeEN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumm M HaCTOSALWMMU YCITOBUSIMM.

9.9. baHk un [depxaTtens ocBoboxaawTCa OT MMYLECTBEHHOW OTBETCTBEHHOCTU 3a
HeMcnosHeHWe W/UAn HeHagnexawee wucnonHeHne obg3aTtenbCTB B COOTBETCTBUM  C
HaCTOALWMMN YCNOBUAMM, €CIN OHO BbI3BAHO 06CTOATENLCTBAMU HENPEOAOUMON CUMbl, TO €CTb
ypesBblYaHbIMW W HenpeaoTBpaTUMbIMKM  0B6CTOATENLCTBAMW, B TOM 4YUCNE CTUXUWNHBIMU
ABNEHUAMW, BOEHHbIMW AENCTBUSMW, aKTaMm OpraHos Bnactu. [lpy BO3HUKHOBEHWUU
06CcTOATENBLCTB HENPEOAOMMOWN CUbI OAHa CTOPOHAa AOJIXXHA B TedeHune 3 (Tpex) pabounx aHewn
nponHdopMnpoBaTb APYrylo CTOPOHY B MWUCbMEHHON (opMe O HEBO3MOXHOCTU WCMOSTHEHUSA
0653aTenbCTB B COOTBETCTBMU C HACTOSLWMUMU YCNOBUAMMU.

10. 3aKJ/IlouYnTesibHbIE NMOJZI0XXEeHUsA

10.1. baHk BnpaBe M3MeHATb B paMKax 3akoHoaaTenbCcTBa Poccuinckon degepaunm HacToswme
Ycnosus n/vnu Tapudbl baHka v yBeaomnate [depxatens o6 M3MeHeHMsAX nyTeM ny6/mMyHoro
onoselleHus: pasmeweHus mHdbopmaumm B nogpasgeneHusax baHka wn/wnn Ha oduunanbHOM
cante baHka B ceTn MIHTepHeT no agpecy: www.rncb.ru.

10.2. TlMopsanok BCTYNNEHUS B CUNY U3MEHEHW, yKa3aHHbIX B HAacTOSLLEM MYyHKTE, YCTaHOB/EH
NoJIOXKEHUAMU NyHKTa 2.6 Pasgena 2 «[lpegMeT [oroBopa KOMMJIEKCHOTO O6CIyXWUBaHUS»
MpaBun KOMMIEKCHOIO 06CNYyXNBaHUSA.

10.3. Bce crnopbl 1 pa3Hornacus, BO3HUKalllMe B CBSA3M C UCNOAHEHWeM [loroBopa, noanexar
pacCMOTPEHUIO B CyAe B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumn.

10.4. baHk Bnpase HanpasuTb KnueHTy yBeaoMNeHUs/u3BeweHns/cooblleHns B paMkax
HacToALWMX YCNOBUI OAHUM U3 cleaytowmnx cnocobos:

— nyTem HanpasneHus SMS-coobuweHns Ha [oBepeHHbIi HOMep MobunbHOro TtenedoHa
KnueHTa;

- nyTeM HanpaB/ieHWs 3NeKTPOHHOro NMUcbMa Ha [loBepeHHbIn aapec 3N1eKTPOHHON MOoYThl,
npenocraB/ieHHbI KnueHToM B baHk;

- nyTeM HanpasneHus yBeaoMSeHus/usseweHns/coobuweHna depes [AUCTaHUMOHHbIE
KaHanbl 06CcnyXuBaHus.

10.5. BaHk BnpaBe NMpuoOCTaHOBUTb npoBeaeHue Onepaunii ¢ UCNOb30BaHUEM BupTyanbHOM
kapTbl depxatensa n/wnu 3abnoknposaTb ee, yBeaoMume 06 3ToM [lepxatens O4HUM U3 O4HUM U3
cnocoboB, ykasaHHbIX B NyHKTe 10.4 HacTosWwNX YCI0BMIM, B CieQyloWmnX cny4daax:

- korga y bBaHka BO3HMKAKT OCHOBaHUA noJjaratb, UYTO CYLLECTBYeT pUCK
HecaHKLUMOHWUPOBAHHOI0 UCMONb30BaHNSA BUpTyanbHOM KapThl;

- HapyweHunsa OepxaTtenem [loroBopa u 3akoHoaaTenbcTeBa Poccuimckon deanepaunm;

- €C/In BO3HWMKAT COMHeHus, uyTto Onepaunun, nposoauMbie No CYeETy C UCNOJSIb30BaHUEM
BupTyanbHOM KapTbl, OCYLECTBASAKTCA B Uenax neranmsaumm (OTMbIBaHWSA) A0XOAOB,
NOSYYEHHbIX NPEeCcTYNHbIM NyTeM, U PUHAHCUPOBAHUSA TEppoOpM3Ma;

- npu OTCYTCTBMWM TpaH3akuuii no BwupTyanbHOW kapTte 3a nocnegHue 6 (llecTb)
KasieH4apHbIX Mecsues.

10.6. Bo BceM, 4YTO He MpeaycMOTpPeHO HacToswmMmm YcnosusiMn, MpaBuiamMm KOMMIEKCHOMO
ob6cnyxmneanunsl, CTOpoHbl PpyKOBOACTBYIOTCS 3aKOHOAATENbCTBOM Poccuinckon deaepaumm.
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MpunoxeHne 58 Kk  «[lpaBunaMm KOMMIEKCHOIO
6aHKkoBCKOro obcnyxusanusa dusndyeckux nuuy B PHKB
baHk (MAO)»

YcnoBusa npenocraB/ieHns yCnyr no cucreme «SMS-6aHKMHI»

HacTosilwime YCnoBusi npefocTaBfieHUs ycnyr no cucteme «SMS-6aHkuHr» POCCUNCKOIO
HALMOHAJTIbHOITO KOMMEPYECKOIO BAHKA (nybnudHoe akumoHepHoe obuwectBo) (aanee -
YcnoBua) pernamMeHTUpyoT MNopsaoK MNpenocTaBfieHUs yCiyr No cucteMe «SMS-6aHKUHM»
B PHKB Bank (MAO).

1. TepMuUHbI U onpeaesieHmns
B HacTosawmnx YCNoBmaX NCNOMb3YIOTCA cneayowme TEpMUHbI U onpeaeneHuns:

[JoroBop O npepocraBneHumn ycnyr no Cucreme (panee - [oroBop) - JA0OroBop
npenocTaB/iEHMS YCNYr MO cucteMe «SMS-6aHKMHM», 3aKOUEHHbIN Mexay baHkoM n KnneHTtom
B paMKax M Ha ycrnoBusx [loroBopa KOMMJIEKCHOro 06CAyXMBaHUS, HACTOSAWMX YCNOBUIA N B
COOTBETCTBUM C 3aaBneHneM KnueHTa Ha noaknwoyeHune k Cucteme. [orosop gBnseTcs
HeoTbeM/IEMOM YacTblo JJoroBopa KOMMAEKCHOro 06cnyXnBaHums.

Cnucrema «SMS-6aHkMHIr» (ganee — Cucrema) - cucremMa onepaTuMBHOrO OPMUPOBAHUS U
HanpasfeHus YBegomaeHun KnmeHtam o6 onepaumsix, COBepLlUaeMbiX C UCMOb30BaHNEM KapTbl
nnn ee peKBU3NTOB.

3asBneHne Ha noakJiloueHMe K cucreme «SMS-6aHKMHIr» (fanee - 3asBJieHME Ha
noaknoyeHne K Cucreme) - 3agsneHume KiuneHTa, cocTasieHHoe no ¢dopMe baHka,
cogepxallee cornacne KnueHta O NpUCOEAMHEHUUM K HACTOAWMM YCIOBUAM U MNOAKIHOYEHUU
K Cucteme KapTbl, HOMep KOTOPOW yKas3aH HenocpeAcCTBEHHO B 3asdABNEeHWM Ha MNOAKIOYEHue
K Cucreme.

3asiBsieHMe Ha OTKJ/IloYeHUEe OT CUCTeMbl «SMS-6aHKMHIr>» (Janee - 3asiBlIeHME Ha
oTknouyeHne ot Cucrembl) - 3asaBneHme KnuveHTa, cocTaBneHHoe o ¢opme baHka,
coaepxallee nopydyeHue Knmenta o6 otkntodeHum ot Cuctembl KapTbl, HOMEpP KOTOPOW yKasaH
HernocpeaCTBEHHO B 3adB/IeHUUN Ha OTKKYeHne OoT CUCTEMBI.

Kapta - B pamkax Hacrtodawux Ycnosui 6aHKOBCKasa KapTa, npeaocrtassieHHas KnneHty -
aepxatento KapTel no JoroBopy npeaoCTaBNE€HUS W UCMOMb30BaHUA OGAHKOBCKMX pacyYeTHbIX
KapT win no KpeanTHOMY 4OroBopy.

B pamkax Hactoswmx Ycnoeun KapTta, npepoctaBneHHas no [orosopy npeaocTaBieHus
M uncnonb3oBaHMs 6aHKOBCKMX pacyeTHbIX KapT, uMmeHyeTcsa [e6eroBas kaprta, Kaprta,
npepocrtasneHHas rno KpegMtHoMy aorosopy, nmeHyetcss KpeautHaa kapTta.

KpeanTHbIA [OroBop - AOrOBOp, 3aK/OYEHHbIN Mexay KnnmeHToM u BaHKOM Ha YCnoBuMSX,
N3N0XEHHbIX B [loroBope noTpebuTenbCKkoro KpeauTta, NpeaocTaBaAsieMOro C UCNosb30BaHWEM
3NEeKTPOHHOro cpeacTea nnatexa (KapTbl) B POCCUNCKOM HALIMOHATbHOM KOMMEPYECKOM
BAHKE (nybnunuyHoe akumoHepHoe o6uwecTtBo), obwne ycnoBus KOTOPOro pasMelleHbl Ha
odwmumanbHOM cainTe baHka B ceTn UHTepHeT no agpecy: https://www.rncb.ru.

YBeaoMNneHUsa — TeKCToBble coobueHns B pamkax CucteMbl, HanpasnseMmble baHkoM KnneHTy
nocpencTsoMm KaHasioB COTOBOM TenedoHHOM CBA3N Ha OHT KnneHTta
(nanee - SMS-coobweHne) 1 KaHano0B AUCTaHUMOHHOIO AocTtyna B MobunbHoe npunoxeHue
KnueHnTa (nanee - PUSH-yBegomMsieHume).

118 MpunoxeHne nameHeHo Ha ocHoBaHum Mpukasa N2512 ot 27.06.2019r.
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MHble TepMuUHbI U onpeaenieHnd, UCNoJib3yeMble B HACTOAWNX YCNOBUAX, NMPUMEHSAKOTCA B TOM
3HAaYeHUN, B KaKOM OHU UCMOMb3YIOTCA B NpaBunax KOMMAEKCHOro O6CJ'IY)KMBaHMFI.

2. CyuwiecTBeHHble ycsnioBusa [loroBopa

2.1.  Ycnyrm no CucrtemMe npenocrtaBnsitoTcs no akTy 3akayveHms [JoroBopa U Ha OCHOBaHUMK
HacToAWMX YCNoBUi.

2.2. [JaTton 3aknwo4deHusa [loroBopa cuuTaeTcsd pgaTa NepBUYHOro nognucaHusa KnmeHTom
3asBreHns Ha nogknryeHne Kk Cncreme B COOTBETCTBUM C MYHKTOM 3.2 HaACTOAWMX YCIOBUA.
2.3. [aTtoi pactopxeHusa [loroBopa cuMTaeTcs AaTa NMpekpaweHus npeaoctaBaeHns ycayr no
Cuncteme no nHuumatmee baHka n/mnm Knnenta no BceMm Kaptam KnueHTta npu ycnosmm onnarthl
ycnyr no [JoroBopy B COOTBETCTBMM C HacTosIWMMmM YcnoBusamu n Tapudamm baHka.

2.4. MWHuumatmea KnmeHTa no pacTopXkeHuto [loroBopa BblpaXxaeTcs B OTKIYEHUU
oT Cuctembl BCex paHee noAktovYeHHbIX KapT B COOTBETCTBUMM C MNYHKTOM 3.7 HacTosAWwMX
Ycnosuin.

2.5. WHuumatmBa baHka no pactopxeHuto [loroBopa 3ak/4yaeTcs B OTK/AKOYEHUU
oT CucTeMbl BCex NogkntoyeHHbiX KapT KnneHTa B cneayowmx cnyyasx:

- npu HapyweHnn KnneHtom ycnosui n obs3aHHocTen no Jorosopy;

- NMpU  BO3HMKHOBEHMW  OCHOBaHWW nofaraTb, 4YTO YKa3aHHbIA B  3asiB/IEHUMU
Ha noakntouyeHne k Cucrteme HT 6onee He npuHaanexut KnmneHTy;

- MpM  BO3HMKHOBEHMM OCHOBAHWMMW rMofsaraTb, 4YTO YKasaHHblIl B  3asdABfieHuun
Ha noaknyeHne Kk Cucrteme OHT OTk/IOUEH B TeYeHMe MPOAOSIKUTENIbHOrO nepuosa, HO He
MeHee 6 (LLlectn) MecsueB Ha MOMEHT BO3HMKHOBEHUSA OCHOBAHWI;

- npu 3akpbiTn BCex KapT, noakn4eHHbIX K Cucrteme.

3. Ycnyru no Cucreme n ycnoBusa Mx npenocraBjieHuns

3.1. bBaHk npepoctasnseT KnueHty ycnyru no Cucteme npu Hanmumm y Hero AHT.

3.2. Ycnyru no CucremMe no onepauuvsM, CoBepllaeMblM C MUCNoNb3oBaHMeM KapTbl uam ee
pPEKBU3UTOB, MPeAOoCTaBAAlOTCA Ha OCHOBaHWWM pacnopsXxeHus KruneHTta, coaepxallerocs
B 3asBneHuuM Ha noaknwodeHne Kk Cucreme, Hagnexawmm o6pa3oM 0dOpPMAEHHOro
M HanpasseHHoro B baHk:

- npu nM4yHoMm obpaweHmnn Knuenta B lNoapasaenerHue baHka;

- yepes MHTepHeT-6aHK/MobunbHOE NpuoXeHue B yCTaHOBNEeHHOM BbaHKoM nopsiake;

- WHbIMK cnocobaMun, yCTaHOBAEHHbIMU BaHKOM.

3.3. lMoagkntouveHuto Kk Cucteme nognexart KapTbol, He 3abnokupoBaHHble BaHKOM, HOMepa
KOTOPbIX YKa3aHbl B 3adB/IeHUN.

3.4. TlpepoctasneHue ycnyr no CUcTeMe OCyLeCcTBASETCA nyTeM HanpasneHus KnueHTy Ha
ero [OHT YBegomneHun 06 onepauusix, COBEpLUAEMbIX C WCMONb30BaHMeM KapThl,
noakntveHHon kK Cucrteme, uam ee pekBU3UTOB. KMeHTY npefocTtaBnseTcs cheayrowas
MHMOPMaLNA O COBEPLUEHHbIX Onepaumsax:

- onnarta ToBapoB/ycnyr;

- BblAaya HaJIMYHbIX AEHEXHbIX CPeACTB;

- BHECEHME Ha/IMYHbIX AEHEXHbIX CPeACTB;

- cnncaHue 6e3HannyHbIX AeHEeXHbIX CPeACTB;

- 3a4ncneHne 6e3HannyYHbIX AeHEeXHbIX CpeacTB;

- OTKNOHeHWe baHkoM onepauuin (HekoppekTHbin BBOoA [MMH-koaa, HeAOCTaTOYHOCTb
OeHeXHbIX CPpeAcTB AN COBEpLUEHUa onepauumn u npodee);

- noakntodeHne ycnyrm «3apnnatHaa CMC». Tloa ycnyron «3apnnatHasa CMC»
noHMMaeTca ycnyra, npepocrtasnsemMas no Cucrteme, B pamkax kotopoh Ha AHT KnwueHTa
HanpasnAlTCcAa SMS-coobLweHns TONbKO O UefeBbIX 3a4MCNEHUSAX AEeHEXHbIX CPeACTB.

3.5. B cny4yae nepeodopmMmaeHns un  3aMeHbl KapTbl, ykKasaHHOMW B 3asBfieHUU
Ha noaknyeHne Kk CucteMe, B TOM 4YMUCNEe B Cllydae UCTeYeHUs Cpoka AencTBuMS nnbo nopuu
KapTel, ycnyrm no CuctemMe O BHOBb MNpeaocTaB/ieHHON KapTe aBTOMaTUYeCKM
He BO306HOBNSAOTCSA.

3.6. [lpy NOAKNOYEHUN BHOBb NpeaocTaBfieHHOoM KapTbl BCce ocTanbHble KapTbl, BbiMNyLWeHHbIe
K ToMy e KapToyHOMY cuyeTy M 3ab/10KMpOBaHHbIE B aBTOMaTUUYECKOM pexuMe NoAKIYarTCs
K Cucteme. lNMpu 3TOM B YBEAOMNEHUN MOXET ObITb YKasaH parMeHT HoMepa 3abn10KMpOBaHHOMN

84



KapTbl B cny4ae, ecnm onepaums no 6e3HannmyHoMy 3a4MC/ieHMo CoBeplleHa C UCMOb30BaHMEM
HoMepa 3Ton KapTbl.

3.7. [lpekpaweHne npegocraesneHmns ycnyr no Cucteme no Kapte npousBoanTcs
Ha OCHOBaHMK pacnopsiXXeHunss KnneHTa, W30XEHHOro B 3asBNEHUMM HaA OTK/KOYEHue
oT Cuctembl, Haanexawmm o6pa3soMm 0dOpMIIEHHOrO M nepegaHHoro B baHk ogHUMM U3
cneayrowmx crnocobos:

- npu nM4yHoM obpaweHnn KnueHta B NogpasaeneHune baHka;

- yepe3 NHTepHeT-6aHK/MobunbHoe NpunoxeHne B yCTaHOBAEHHOM baHKkoM nopsake;

- WHbIMK cnocobammn, yCcTaHOBAEHHbIMW BaHKOM.

3.8. TlpekpalweHne npenocTasneHns ycnyr no Cucrteme no ogHoh Kapte KnueHTa npwu
HaMuMmM JencTBylolero 3asiBieHUss Ha noaktodveHme Cuctembl no gpyron Kaprte KnmeHTta
He O3HauvaeT pacTop)eHue [lorosopa.

3.9. YeBegomneHusa no Cucrteme HanpasnawTcs baHkoM KnaueHTy OAHUMM M3 cAeayrowmnx
cnoco6oB:

- nckntountenbHo PUSH-yBegoMneHuem;

- PUSH-yBenoMsieHMeM C nocneaytowen otnpaBkor SMS-coobuweHns B cnyyae OTCYTCTBUSA
noaATBEPXAEHMS yCnewHoCTH HanpasneHns PUSH-yBegomMneHus;

- nckYnTenosHo SMS-coobueHmnem.

3.10. baHk ocTaBnser 3a coboli nNpaBoO CaMOCTOSITE/IbHO YCTaHaB/AMBaTb NpasBuia
dopMmpoBaHusa YBeAOMEHUIM MO KaXXA0MYy OTAENIbHOMY TMMNY NPOBOAMMON onepaumu.

4, Mopsaok onnatbl ycnyr no CucremMe m pacyeTtos

4.1.3a npepoctasneHne ycnyr no Cucteme baHk B3uMaeT komuccuio (panee - Komuccua)
B pa3Mmepe, yCTaHOBeHHOM Tapudamu.

4.2. KoMncecunsa yaep>XnBaeTcs exXeMecCsa4YHO B YCTaHOBMIEHHYHD HacTosAWwMMuM YCNOBUSAMU AaTy
(nanee — AaTta onJsiaTthl).

4.3.Mpun nogkntoyeHun Kk Cucreme ebeToBbix KapT:

4.3.1. Jaton onnaTbl ABAseTca Aata noaknwoudeHus NebetoBoin kapTbl kK CuCTEMe, C MOMeEHTa
NpuUHATUA BaHKOM 3aaBneHus Ha nogksodeHue Kk Cucreme;

4.3.2. cymma Komumccum B3mMaeTca 3a cdeT cobCTBeHHbIX cpeacTB KnveHTa, Haxoasiwmxcs
Ha KapToyHOM cueTe [ebeToBON KapTbl 3a MNpPeaCTOSAWMA Mecsl MOoNb30BaHMUSA YyCnyramu
no Cncreme BHe 3aBUCUMMOCTM OT KOSIMYECTBA NpPeaoCTaBfeHHbIX YBeAOMNAEeHUN;

4.3.3. pepxaTteno [ebetoBoli  KapTbl npepocTaBnser npaBo baHky  npou3BoauTb
nepuoamnyeckoe nepeyncsieHne AeHexHbiX cpeacts B cyeT oriatel Komucemn ¢ KapTtodHoro
cyeTa [lebeToBOl KapTbl B Te4eHMe CpoKa npefocTtaBnenms ycnyr no Cucreme;

4.3.4. ocHoBaHWeM Ana cnucaHma Kommceum B ouvepegHyto [aTty onnaTbl sSBASETCS Npaso,
npepocrasneHHoe baHky aepxatenem [ebetoBor kKapTbl M nopyyeHue aepxatens [debetosoi
KapTbl Ha nogkntoveHne NebetoBol kapThl K ycayram no Cucreme, obopMneHHoe B 3asiBNEHUN
Ha noakn4yeHue Kk Cucreme M He OTMeHeHHoe KnMeHTOM B COOTBETCTBMM C MYyHKTOM 3.7
HacToAWMX YCNOBUIA;

4.3.5. B cnyyae ecnm [ata onnatbl sBnsetcsds Hepabouum pgHeM, crnmcaHuve Komuccunum
OCyLLeCTBASETCS B nepBbiri pabounin geHb, crepyowmnii 3a Hepabounm;

4.3.6. npu OTCYTCTBMWM B Mecaue Heobxoammon [aTbl onnatel cnucaHue Komumccum
OCyLLeCcTBNseTCS B nepBbiii pabounin AeHb cneaytowero Mecaua;

4.3.7. KOMUCCUKS, ONnnayveHHas 3a Mecsad, B koTtopom [ebetoBas kapta 6bina OTKAKOYEHa
oT ycnyr no Cucrteme, B3MMaeTcsa B pa3Mepe KoMmccum 3a MOJHbIA Mecsil npenocTaBfeHus
ycnyr no Cucteme;

4.3.8. B cny4dae oTcyTcTBMA Ha KapTouHOM cueTe [ebeToBOM KapTbl AEHEXHbIX CpeacTs,
[OCTaTouYHbIX Anga onnatel Komuccun, npegocrtasneHue ycnyr no Cucreme npuoctaHaBMBaeTCs
A0 MoMeHTa nocTynsieHna Ha KapTouHbii cdeT [JebeToBOl KapTbl AEHEXHbIX CpeAcTB B
pasMmepe, AoCTaTo4YHOM Ana onnatbl KoMuccmu. B cnyyae crnncaHusa AeHeXHbIX CPeAacTB B CYeT
onnatbl Komuccum no [JebetoBon KapTe, npenocTaBsieHme ycnyr no Cucreme no KoTopon 6bii10
paHee NpMocTaHoBeHo, [laTon onnaTbl byaeT cunmTaThCs AaTa yCnewHown onnatbl Komuccnm.
4.4.Mpwn nogkntoyeHun Kk Cucteme KpeauTHbIX KapT:

4.4.1. Jatoi onnaTbl SABASETCA AaTta, yCTaHoBNeHHas KpeauTHbIM A0OroBOPOM, HO HE paHee
AaTtbl nogkntodeHns KpeautHol kapTtel K Cucteme, C MOMeHTa NpuHATUS BbaHkoMm 3asBneHus
Ha noaknodeHne Kk Cucreme;
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4.4.2. cymma KoMumccum HauucnaeTcs 3a npowealnid  Mecsiy Nofb30BaHMs  ycnyramum
no Cucreme BHE 3aBMCMMOCTW OT KOJMYECTBa MNPEeAOCTaB/IEHHbIX YBEAOMJIEHWIA U MOANEXUT
onnaTte B COOTBETCTBMU C YCNOBUSAMKU KpeanTHOro Aoroesopa;

4.4.3. pepxaTtenb KpeauTHOM KapTbl COrflacHO ycnoBmsM KpeanTHOro gorosopa npenocraBnsieT
npaso baHKy Npoun3BoAUTb NEPUOAUYECKOe MepevyncneHme AeHexXxHblX CPpeacTB B CYET onsiaThl
Komucecmun B TedeHme cpoka npeaocrtasnieHnsa ycnyr no Cucreme;

4.4.4. pepxaTtenb KpeauTHOM KapTbl onsaduBaeT ycayrm no Cucreme B C/lyyae Hanmuus
Ha JaTy onnaTbl HenoraweHHON 3a40/1XKEHHOCTM No KpeanTHOMY AOroBopy;

4.4.5. Komuceumsi, HauucneHHas 3a Mecsily, B KOoTopoM KpeautHas kapta 6bina oOTKAKOYEHa
oT ycnyr no Cucrteme, B3MMaeTcs B pasmepe KoMMUCCUM 3@ MOSHbLIA Mecsiy, NpeaocTaBieHUs
ycnyr no Cucreme.

4.5.C patbl 3akndveHua [orosopa KiumeHTy npepocrasBnseTcds eaumHopasoBas JfbroTta
no onnate Komnccum 3a nonb3oBaHue ycnyramm no Cucreme no [e6eToBol KapTe Ha CPoK ABa
MecsLua C AaTbl 3aKai4veHnsa Jorosopa.

4.6.B cnyyae Hanuuus paHee pacTtoprHytoro J[orosopa (kak no wuHuumatuee KnuneHTa,
Tak M no mHuumatmee baHka) nNbrota He npenocrtabnseTcs (HE3aBUCUMMO OT CpoOKa AABHOCTU
pacTop>eHus [lorosopa).

5. MpaBa n o6ss3aHHOCTN CTOPOH

5.1. MpaBa n o6sa3aHHOCTM BaHka:

5.1.1. baHk 0653yeTcs UCMNONHATL pacnopsikeHust KnmeHTa, nogaHHble B paMKax HaCTOSILWMX
Ycnoswuii;

5.1.2. BaHk o0653yeTca npeaoctasnatb ycnyrm no Cucrteme KiauveHTy B COOTBETCTBUM
C HaCTOALWUMKM YCITOBUAMU N HA OCHOBaHUU UX;

5.1.3. BanHk o06a3yeTca npenoctaButb KnueHTy uwHbopMaumio 06 oOKasaHHbIX Yycnayrax
no Cucreme Ha OcCHOBaHWM 3asaBneHuns KrnueHTa, NogaHHOro npu ero JMYHoM obpalleHumn
B MNogpasaeneHmne baHka B cpok He no3gHee 30 (Tpuauatn) gHen c gatbl obpaweHns KnneHTa;
5.1.4. obsaszaHHocTM BaHka no [JoroBopy CUMTalTCA WCNOAHEHHbIMW MO QakTy HanpasieHus
YeepomneHna KnueHTy. BbaHK He HecCceT OTBEeTCTBEHHOCTM 3a He HanpaBfieHune YBeaoMsIeHUs,
npeaycMOTPEHHOr0 HacToAWMMKM YCNOBUSMKM, B Ciydae, €C/iM MPUYMHON HEBO3MOXHOCTU
HanpasfieHMsa YBeAOMNEHUA CcTanu [eUcTBusa TpeTbux nuy nmbo HapyweHus KraveHToM
HacToAWwMX YCNoBui;

5.1.5. baHK MMeeT npaBO MPMOCTaHOBUTb MpeaocTaBneHne ycnyr rno Cucreme no [debeTtoBoi
KapTe npu oTcyTcTBUM Ha KapTouyHoM cueTe [debeToBOM KapTbl AEHEXHbIX CpPeAcTs,
HeobxoamMbIx ans onnatbl Komnccum;

5.1.6. BaHKk nMeeT npaBo NPUOCTAaHOBWUTb MNpeaocTasneHne ycnyr no Cucreme no KpeamtHomn
KapTe Mpu Hanuyum HenpepbIBHOW MPOCPOYEHHOW 3aA40J/IKEHHOCTUM Mo KpeaunTHOMY A0roBOpy
B TeueHue 6 (LLlectn) mecaues;

5.1.7. baHk wuMeeT npaso oTkm4nTL Kapty KnueHta ot ycnyr no Cucrteme B cnydvae
HapylweHunsa ycnosuin [loroBopa npeaocTaBNeHUs U WUCNONb30BaHUM GAHKOBCKMX pacyeTHbIX
KapT nnn KpeauTHOro norosopa Kak rno BuHe KnueHTa, Tak n no BUHE TPeTbUX fnu;

5.1.8. baHK uMMeeT NpaBO M3MEHSATb B paMKax 3akoHogaTesnbcTBa Poccuiickon depepaumum
HacToswme Ycnoeus, Tapudbl BaHka 1 namatky no SMS-MHPOPMUPOBAHUIO, pa3MELLEHHY Ha
odbuumanbHoM cante baHka B ceTu WHTepHeT no agpecy: www.rncb.ru, ¢ yBegomneHuem
KnueHta 06 u3MeHeHMAX nyteM ny6AMUYHOrO OMOBELLEeHUs: pasMeleHns wuHdbopMaumm
B Moapa3sapeneHusx baHka n/vnun Ha odmumanbHoM calte baHka B ceTn UHTepHeT no aapecy:
www.rncb.ru.

5.1.9. MNopsigok BCTYNAEeHUS B CUY U3MEHEHUN, BHECEHHbIX B COOTBETCTBMM C NMyHKTOM 5.1.8.
HacToALWMX YCIOBWUIN, nNpeaycMoTpeH nyHkToM 2.6. Paspgena 2 «[llpegMmeTr porosopa
KOMMAeKCHOro ob6cnyxuBaHusa» lNMpaBua KOMNIEKCHOro 06CnyXxuBaHus.

5.2. MpasBa n o6sasaHHocTn KnuneHra:

5.2.1. Hactoswmm KnneHTt 0b6sa3yeTcs:

- yCTaHOBUTb MobunbHOe npusoxeHme Ha cBoe MobuabHOEe YCTPOWCTBO C MOAAEPIKKOM
dyHKunm npuema PUSH-yBegomnieHnii;

- camocTosaTenbHO obecneunTb noaaepxkKy dyHKUuMn nonydeHns PUSH-ysBegoMmneHui
Ha MobunbHOE YCTPOWCTBO;
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- obecneunTtb noakntoyeHne MobunbHOro ycTponcTea K ceTu MIHTEpHeT;

- camocTosaTenbHO obecneunTtb nNoadepxXky dyHkumn SMS-coobuieHMit Ha CBOeM
MobunbHOM yCTpOWCTBE, @ TakXe MoAMUCKY Ha npepocTtassieHue ycayr no Cucrteme y CBOeEro
onepaTtopa MObUNbHOW CBA3K;

- unTaTb M NPOBEPATb BCE NocTynatouwme oT baHka YBeaoMneHums;

- obecneunTb CBOEBpPEMEHHYIO onnaTy Komuccum B cootBeTcTBum ¢ Tapudammn baHka;

- CaMOCTOSITENIbHO OCYLLECTB/IATb pacyeTbl C OnepaTtopoM MOOUIBLHOW CBSA3M B 4acTu
onsiaTbl 3a nepegayvy coobueHnii B popmate SMS;

5.2.2. KnueHT o0653yeTcd 3HaAaKOMUTbCA C YCNOBUSMM JencTByowmnx Tapudos, [Jorosopa
KOMMAEKCHOro o6cnyxuBaHns, HaCcTOSLWNX YCNOBUA N X UBMEHEHUSIMMA.

5.2.3. KnneHT nMeeT npaso nogaBaTb B baHK pacnopsixeHumss U nopy4vyeHus, B TOM uucne
MOpPY4YeHMS B COOTBETCTBUM C MYHKTOM 3.2 M MYHKTOM 3.7 HacTOAWMX YCNOBUIA;

5.2.4. KnMeHT wvMeeT npaBo HanpaenaTe B baHK 3anpoc Ha npefocTaB/ieHMe oT4eTa
0 npepocTaBneHHbIX ycayrax no Cucreme.

6. OTBeTCTBEHHOCTb CTOpPOH

6.1. KnueHT npu nonb3oBaHun ycnyramm CucTeMbl cornawiaercs ¢ TeMm, 4to baHk He HeceTt
OTBETCTBEHHOCTU 3a Kakume-nnbo aBapum, cbon nnm nepeboun B 06CNyKXMBaAHNN, KOTOPbIE MOTyT
noenedb 3a cobol 3a4epXKUM UAM  HeaoCTaBKy YBedoMneHun KnumeHTy, CBsi3aHHble
c obopynoBaHMeM, CUCTEMaMW MNOAAYMN ISMEKTPOIHEPTUM WU/UNN NIUHUA CBA3U WKW CETEN,
KoTopble obecneumBaloTCs, NOAAIOTCS, 3IKCANYaATUPYIOTCS W/MAM 06CNYyXMBAKOTCA TPETbUMMMU
avuamu.,

6.2. KnueHT Takxe cornawaetca c TeMm, 4To baHk He HeceT OTBETCTBEHHOCTU 3a yObITKM,
noHeceHHble KnueHTOM B CBA3WM C wcnosb3oBaHMeM UM Cuctembl (B TOM uucne yb6bITKM,
NMOHECEHHble B CBA3W C HENpaBOMepHbIMW AencTBUAMW unu 6es3gencresmeM TpeTbux aul),
3@ MCKJII0YEHMEM YObITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HENMpaBOMEPHbIMU AEACTBUAMU WU
6e3pgericTBnem baHka, gencTByowero npegHaMepeHHo uan ¢ rpybomn HeEOCTOPOXXHOCTLIO.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ MPaBUIBbHOCTb AAHHbIX, YKa3aHHbIX B MOPYYEHUSIX
N 3asB/IEHUAX, B TOM YMUCNE MOPYYEHUSAX, NOAAHHbIX B COOTBETCTBMU C MYHKTOM 3.2 U MYHKTOM
3.7 Hactoawmx Ycnosui (B TOM umcne Homepa coero AHT). HegocTtoBepHOCTb MHdopMauum,
YKa3aHHOM B MOPYYEHMAX U 3aABNEHUAX, MOXET CNYXWUTb OTKasoM baHka OT WX MpPUHATUSA
N UCNOJSTHEHMUS.

7. 3akiloumMTesibHbIE NMOJI0XKEeHUs

7.1. Bce cnopbl n pa3Horiacus, Bo3HUKalLWmMe B CBA3KN C UcrnosiHeHMeM [lorosopa, noasiexar
paccMOTpeHuio B cyanebHOM nopsake B COOTBETCTBUMM C 3aKOHOAATeNbCTBOM Poccuinckomn
®denepauunu.

7.2. Bo BceM, 4TO He npeayCMOTPEHO HacTosAWMMKU Ycnosus, [MpaBunamMu KOMMIEKCHOro
obcnyxmneaHus, CTOpoHbl PyKOBOACTBYHOTCS 3aKOHOA4ATENbCTBOM Poccuinckon depepaumu.
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MpunoxeHune 6 K «lMpasunam KOMMNIEKCHOro
6aHKoBCKOro obcnyxunsaHusa dusmndeckmx numy B PHKB
baHk (MAO)»

Ycnosusa o6cny>KMBaHua KJIMEHTOB — hu3nueckux nuy B Cucreme
ANCTAaHLUMOHHOIo faoctyna «VHTepHeT-6aHK>»

1. O6wme nonoxkeHusn
1.1. Hacroswme Ycnosus 06CNyXMBaHUSA KIANEHTOB - Gu3nmdeckux namu B Cucreme
OUCTaHUMOHHOro pgoctyna <«WHTepHeT-6aHk» (panee - Ycnosus) onpegensitoT MNopsiaok

npenocTaBfeHnss 6aHKOBCKMX YCIyr C ucnofib3oBaHMeM CUCTEMbI, a TakKXe Mnopsaaok
ANCTaHUMOHHOIO AoCTyna K cyeTtaM KnuveHTa (B TOM uuMcie cyeTaMm A8 yyeTa onepaumin no
6aHKOBCKMM CYeTaM M BKJaZaM, M CyeTaM, OTKPbITbIM And NpoBeAeHus onepaumii c
Ncrnonb3oBaHMeEM 6aHKOBCKMX KapT), OTKPbITbIM B BaHke (nanee - cyeta).

1.2. [JoroBop Ha obcnyXumBaHMe KIMEHTOB — du3Myeckmx nmy B Cucreme AUCTAHUMOHHOIO
aoctyna «MHTtepHeT-6aHK» 3akntodaeTcsa mexay baHkoMm n KnvMeHTOM B paMKax M Ha yCioBUSX
Jorosopa KOMMIEKCHOr0 O06CNYXWBaHWUA, Ha YCNOBUAX Hactoswero [punoxeHms 6 m B
COOTBETCTBUU C 3asiBNIEHMEM Ha MOAK/IOYEHNE K CUMCTeMe ANCTAaHUMOHHOro agoctyrna «NHTepHeT-
6aHk» (panee - 3aaBneHue), odopmnsgembiM KaneHTOM nMpu NoAkAYeHMn K Cucreme
AUCTaHUMOHHOro pgoctyna «WMHTepHeT-6aHk» (manee - [dorosop). JoroBop Ha obcnyxuBaHue
KNMeHToB — dm3myeckmx nmy B Cucteme AnCTtaHUMOHHOro gocryna «MHTepHeT-baHKk» ABnsetcs
HeoTbeM/IeMOM YacTbio [loroBopa KOMMIEKCHOro 6aHKOBCKOro 06CnyXnBaHUS.

3agBneHne Ha noakatodeHme K Cucreme AWCTaHUMOHHOrO goctyna <«WMHTepHeT-6aHk»
odopmMnsieTcs M HanpasnseTcs B baHK B 21eKTPOHHOM BuMAE MNOCPeACTBOM YCTPOWCTBa C
6paysepoMm n goctynoMm B MIHTepHeT C noaTBepxaeHuem (nognmvcaHMeM) KOAOM, SABASOLWMMCS
3N1eKTPOHHOM noanucbto KnneHta, HanpaBneHHbIM baHkoM KnneHTy Ha [oOBEpEeHHbI HOMEp.
3asBneHne, odOpMIEHHOe, NoATBepXAeHHoe (noAnucaHHOe) W HanpaBfieHHoe B baHk B
YKa3aHHOM nopsaake, npu3HaeTca HanpaBie€HHbIM KnueHTtomM.

AkuenTtoM BaHKOM ykasaHHoOro 3asBneHusa gansetca dakT nogkntoveHus KnueHta K cucrteme
«NHTepHeT-6aHK>».

MoakntodeHne KnueHTa K ycnyre ocyuwectBasercs baHkoM npu cobntogeHun cnepyowmx
YyCIIOBUN:

- Hanuuune y KnueHta 3akni4veHHoro ¢ baHkoM [JoroBopa KOMMEKCHOrO 0b6cnyxXuneaHus;
- Hanuuune B baHke nHdopmMauum o loBepeHHOM HoMepe MobunbHoro TenedoHa KnneHTta;
- Hanunuue y KnneHTa Kak MUHMMYM OAHOro AeNCTBYloWero npoaykra baHka ns cnegytouwero

nepeyHs: 6aHkoBCKMM Bknaj, 6aHKOBCKUA cuyeT, GaHKOBCKasd pacyeTHas KapTa, KpeaAuTHbIN
npoayKT (BKNOUYasa KpeauTHbIe KapThl);

- Hannuue y KnneHTa AeNCTBYHOLLEr0 agpeca 3/1eKTPOHHOW NoYThl;
- Hanunuue y KnneHTa ycTpolicTBa ¢ 6pay3epoM un gocTtyna B VIHTEpHeT.

MepBuyHaa naeHtTudmkauma baHkom KnueHTta ans pabotel ¢ Cuctemol npu nogade 3asBneHUs
Ha MNoAK/YEHME K CUCTEMEe AMCTaHUMOHHOro goctyna «MHTepHeT-6aHK» ocyLlecTBAseTcs no
HoMepy 6aHkoBckon kKapTbl KnneHTa (OCHOBHOW WAWM AOMOSIHUTENbHOW, BbINYLWEHHONW Ha MMSA
KnueHnta), wnm 20-3HayHOMy HoMepy cyeTa KnueHTa, OTKpbiToro B baHke, wnnmM Homepy
KpeouTHOro AoroBopa, 3akntwdveHHoro Mexay Knventom w bBaHkom. [locnepytowlas
naeHTudmkaumsa KnneHta ans pabotbel ¢ CUCTEMON OCYLLECTBASETCA B COOTBETCTBMM € noan. 1.4
HacToAWwMX YCOoBUNA.

BbllweykasaHHble AeACTBUSI MO 3akjtoyeHuto [oroBopa, COBEpLUEHHble AMCTaHUMOHHO (npwu
yCNnoBuM COBMOAEHUA  MOMOXEHWUN, WU3NIOXKEHHbIX B HacTOsWeM MoAMNyHKTe YCoBui),
NPU3HaTCA COBEpPLUEHHbIMX KNMEHTOM 1 OCNapuBaHUIO He noanexar.

JoroBop MoOXeT ObiTb 3akaueH npeactaBuTenemMm KnveHTa, AENCTBYIOWWMM Ha OCHOBaHWMU
AoBepeHHocTn, odopmneHHoM no ¢opme baHka MAM yaoCTOBEPEHHOW HoOTapuasabHo. dopma
OOBEpPEeHHOCTM pa3MeweHa Ha oduumanbHoM cante baHka (www.rncb.ru). Tlpu 3ToM
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npeactasuTens KnnenTa He nonyyaeTt npas nosb3oBaTtens Cucremsl.1?
1.3. B HacToawmx YCNoBusiX UCNONb3YHOTCA CNeayowme TEPMUHbI U ornpeaeneHns:

ABTOopM3auma B Mo6unbHOM npunoxxeHnn2® — cnoco6 Bxoaa B MobunbHoe NpuNoxXeHue,
NoCpeaAcTBOM KOTOporo llaposib BBOAUTCSA C MCMNOAb30BaHMeM 6uMoMeTpuyeckmx nepcoHanbHbIX
AaHHbIX KnMeHTa wan nNATM3HAYHOro KoAa, 3aperucTpmMpoBaHHbiX B MobubHOM yCTPOMCTBE, Ha
KOTOPOM YyCTaHOB/AeHO MobunbHOe npunoxeHne. BO3MOXHOCTb MCMOAb30BaHUA 4719 BXoAa B
MobunbHoe npunoxeHne 6UOMETPUYECKNX NEPCOHaNbHbIX AaHHbIX KnneHTa man naTuaHadHoro
Koga obecneumBaeTcsas nNporpamMHo-anmnapaTHbIMM  cpeacTBaMu  MoOGWMNLHOMO  yCTpPOMCTBA
KnneHta wu aktmeBupyetcd KnmeHToMm B MOOGMABHOM  MPUIOXEHUM NOCAEe  yCrewHon
ayTeHTMdMKaumMm NocpeacTBOM BBeAEeHUS KOppekTHbiX JlormHa, Mapons wn OaHOpa3oBOro
napons. baHK He nony4yaeT, He aHanu3npyeTr M He XpaHuT 6GuMomeTpuyeckme nepcoHasbHble
AaHHble KnueHTa, ncnonb3lyemble npu naeHtudukaumm B MobmnbHOM npunoxeHnu. BeegeHunem
bnomMeTpnyeckmMx nepcoHanbHbiX AaHHbIX KnneHTa uaM nNSTU3HAYHOrO Koda Mpu BXoae B
MobunbHoe npunoxeHune KnmeHToM gaeTtcs KoMaHaa MobuibHOMY yCTpOMCTBY BBecTu [Maposb,
COXpaHuBLWMICA B namMsaTM MobuabHOro ycTpoicTBa nNpu npeablaylleM ycnewHoOM BXoAe B
MobunbHoe NpunoXxeHne ¢ NCNOsIb30BaHNEM CO6CTBEHHOPYYHO BBeAeHHOro Mapong.

ABTOpCcTBO 31 - nNpPUHAANEXHOCTb [AHHOTO 3/IEKTPOHHOTO [AOKYMEHTa KOHKPETHOMY
usnyeckomy numuy - nonb3oBaTento  CucTeMbl. ABTOPCTBO 3ME€KTPOHHOrO AOKYMEHTa
onpeaensieTcs Ha OCHOBE JlIOrMHa M Mapossi, a Takxke oAHOpa3oBoro napons waun UM npu mnx
Hanuuum.

BbaHKOBCKafAa KapTa - MWHCTPYMEHT 6e3Ha/IM4HbiX pacyeToB, MpeAHAa3Ha4YeHHbIn A1
coBeplleHns (U3NYECKMMWU NTULAMWU Oonepaumin C AEHEXHbIMU CpeAcTBaMM, HaxoAsILLMMUCH Y
3MUTEHTa, B COOTBETCTBMM C 3aKoHOAATENbLCTBOM Poccuiickont ®depepaumm M AOroBOPOM C
SMUTEHTOM, a TaKXe Ansd VI,CI,eHTVI(DVIKaLWIVI KnneHta npun coeepweHunn wmM onepau,wﬁ C
NCMNOJSIb30BaHMEM 3/1IEKTPOHHO-MPOrpaMMHbIX KOMMEKCOoB. B pamkax [loroBopa nog 6aHKOBCKOM
KapToli NoHMMatoTcsa pacyeTHas (aebetoBas) v KpeanTHas KapTa baHka.

Bnapeney ceptudukarta - GpuU3mMyeckoe AnLO, Ha MMSA KOTOPOro oopM/IeH, 3aperMcTpmpoBaH
N 3aBepeH BbaHKOM AOKYMeHT Ha 6yMaXHOM HocuTene — cepTudukaT perncrpaunum OTKPbLITOro
knwoya JUIM, n KoTopoe BnageeT COOTBETCTBYIOLWMM 3aKpbITbiM Kato4oM SLUIM, no3sondwowmM ¢
NMOMOLLBLIO BCTPOEHHbIX B CUCTEMY CpeACTB 31EKTPOHHON UMdpoBOM NOAMUCU CO34aBaTb CBOIO
3UMN B anekTpoHHOM AOKyMeHTe (noanucbiBaTb (3aBepsiTb) 3/IEKTPOHHbIN OOKYMEHT).

3akpbiTbii (cekpeTHbin) knwd UM - yHMKanbHas CcekpeTHass MnocsenoBaTeNbHOCTb
CMMBO/I0B, NMPOrpaMMHO U3roTaB/MBaeMas nosib3oBaTesieM CUCTEMbl U nNpeAHasHadyeHHas Ansd
CO3[@aHMS UM B 3NEKTPOHHbIX AOKYMEHTaX 3N1eKTPOHHO-UNDPOBON MOAMUCU C MCMOSIb30BaAHUEM
cpeacts JUIM. CekpeTHbll KN4 XpaHUTCcAa B uUMdpPOBOM BMAE Ha HocuTene uHdopMauuu,
UMEeHYeMOM B JajibHelLeM «HOCUTeNb 3N1IEKTPOHHOIo KJto4a.

[NoBepeHHbIi HOMep MO6unbHOro TenedoHa knneHta ([JoBepeHHbii Homep/OHT)'?! -
HoMep MobunbHoro TenedoHa KnueHTa, KOTOpbIM KnneHT ykasan npu MNpuUCOeaAMHEHUN K
MpaBunam KoOMMAEKCHOro o6cnyXmBaHus wnuM npeaoctasus B baHK AOMNOAHUTENbHO MpwU
Nn4YHOM obpaleHnun B NUCbMEHHOM BuAe C Lenblo MCMNOoNb30BaHMS, yKa3aHHOro HoMmepa Ans
nonydyenumsa/otnpaskm coobuweHunin n Kogos-nogreepxaeHnn mexay baHkom n KnuneHtom, B TOM
yncne B CUCTeMax AUCTAHLMOHHOrO ob6cnyXxusaHus u npun obcnyxueBaHum B lNMoapasgeneHnsax
baHka.

JloBepeHHbIN HOMep MoATBepXAaeTcs C noMouwbio oTnpaBkun baHkom CMC naponsa Ha
AaHHbIN TenedoH M noaTBepxaeHneMm ero KnmeHToM nocpeAcTBOM BBOAA 3HadveHus Kopa-
NnoATBEPXXAEHUS, OTMPABAEHHOr0 MPOrpaMMHbLIM CMOCOBOM Ha MO6uAbHbIM TenedoH, KOTOopbIi
perucTpmpyeTcss B CUCTEME KaK AOBEPEHHbIN, Npu YCAO0BMW NMYHOro obpalleHus KMeHTa B
MoapasaeneHne baHka n ero naeHTUdUKaumn.

B cnyuae yTpaTbl MOBUIBHOIO yCTpoMCTBa C [loBepeHHbIM HOMepoM, [JoBEPEHHbIN HOMEP
noanexut 6N0KMPOBKE Ha OCHOBaHWM 3asBreHus KnueHta npu nmdyHoM obpaweHun B
MoapasaeneHne baHka wan no 3BOHKY B Konn-ueHTp (aonyckaetcs 6aokmpoBka [JoBepeHHOro
HoMmepa [lpeacrtasutenem knueHta B [logpasgeneHnm banka). bBnokuposka [oBepeHHOro

19 MyHkT nameHen Mpukasom N2 218 ot 04.04.2016
120 MyHkT n3meHeH Mpukasom N2 46 ot 01.02.2019
21 MyHkT nameHeH Mpukasom N2 598 ot 15.09.2017

89



HoMepa BedeT K 610kMpoBKe [WCTAHUMOHHBLIX KaHanoB o06CayXmBaHMS UM K O10KMpOBKE
coBeplleHus onepaunii B NoapasaeneHnn baHka, Nnpyn KOTOPbIX Hannume [JoBepeHHOro HoMepa
apnsetca obaszaTenbHbIM. [na BO306HOBMeHUA paboTbl C WUCNONb30BaHWEM [lOBEpPEHHOro
HoMepa KnueHTy Heobxoammo obpatuTtbcs B lMogpa3sgeneHve baHka ans pa3bnoKnMpoBKKM wun
npenocTaBneHns HOBOro MobMNbHOrO HoMmepa TenedoHa Ana NOAK/IKYEHMS €ero  Kak
JoBepeHHbIn HOMep TenedoHa. Pasbnokmposka [JoBEepEHHOro HOMEpa OCYLLECTBSETCS TOJSIbKO
no 3asiBneHunto KnneHta npu ero nnyHom obpawieHmn B NogpasaeneHne baHka.

3awmrta MHpoOpMaLMM OT HECAHKLMOHMPOBAHHONO AOCTyNa - KOMMJEKC MepOonpuaTui,
NMPOBOAMMBIX C LIE€NbI0 NMpeAoTBPaLLEHMS HECAHKUMOHMPOBAHHOINO KOMUPOBAHUS, YHUUTOXEHNUS,
nckaxeHus, mogmdukaunm (noagaenkn), 61okMpoBaHus MHpopmMauun.

KnuneHTt - dusnuyeckoe nnuo (pesmaeHT Wan Hepe3nAaeHT), He sABAsWweecs WHAMBUAYaNbHbIM
npeanpuHuUMaTeneM, nmewllee cyeta B baHke n 3aknoumsBwee ¢ baHkoM [jorosop.

Komnpometaums knrwua 3ILUMN - yTtpata poBepus K TOMY, 4YTO WCMNOJb3yeMble KIOUM
obecneumBaloT 6e3onacHocTb WMHGopmaumn. K cobbiTmaM, CBsA3aHHbIM C KOMMNpoMeTauunemn
KJ1I0UYEN, OTHOCATCA cregyowme (BKIKYNTENBbHO, HO HE OFPaHMYMBAsICb):

- yTpaTa K/loUeBbIX 3/1EMEHTOB;
- yTpaTa K/4YeBbIX 3/1EMEHTOB C NOC/EAYOWNM 06HapyXeHNEM;

- HECAHKUMOHNPOBaAHHOE KOMMpoBaHMe WM nNoao3peEHUNE Ha KOonMpoBaHME HOCUTENA
SJIEKTPOHHOrO K/o4a,;

- HapyweHne npaBu/a XpaHEeHUS N YHUUTOXeHUSA (nocse OKOHYaHUs Cpoka AENCTBUSA)
cekpeTHoro katwo4da 2UIM;

- BO3HMKHOBEHWE NOAO3PEHUNI Ha yTEeYKY MHDOPMaLMK UK ee uckaxeHne B Cucteme;

- cnyvyam, Koraa Henb3s AOCTOBEPHO YCTaHOBWUTb, UTO MPOM30WAO C HOCUTENSAMMU
3NEKTPOHHbIX KJlOUen, coaepXalwmMu KIIYeBYO WHdopMauuio (B TOM 4ucie ciaydam,
Korga HocuTesb BbllWen U3 CTPOS U AOCTOBEPHO HE OMPOBEPrHyTa BO3MOXHOCTb TOr0O, YTO
OaHHbIA  dakKT npousowen B  pe3ynbTaT€  HECAHKUMOHMPOBAHHbIX  OENCTBUN
3N0YMbILEHHUKA).

KomnpomMeTaumsa noruHa m napons nubo cpeacrea nonyvyeHusi OAHOPa30BbIX Maponen
- yTpaTa AOBepus K TOMY, 4YTO MUCMOfb3yeMble JIOTMH U naponb NMbo CpeacTtBO MOayyYeHus
OAHOpa30BbIX Naposnen obecneumnsatoT 6€30NacCHOCTb MHOPMaLMN.

JlornH - undpoBon naeHTUdUKATOP KNIMEHTa, reHepupyembli bBaHkoM 1 coobuaembin KnmeHTy
BO BpeMsa peructpaumm B Cucrteme (npu 3akawyeHun [oroBopa B 06CAyXuBawOLEM
noapasaeneHnn baHka), nMbo B paMKax BbIMOJSIHEHMSA 3anpoca KnueHTa, HampaBneHHOro B
BaHk yepe3 31eKTPOHHO-NPOrpaMMHbIA KoMninekc (npu nonyvyeHnn KnnMeHToM flormHa M napons
NOCPEACTBOM 3/1EKTPOHHO-MNPOrPaMMHOI0 TEXHMYECKOr0 KOMMeKca).

Mo6unbHoe npunoxehHuel??2 - pepcua WHTepHeT-6aHKka AN Mo6UNbHbLIX YCTPOMCTB Ha
cuctemax i0OS u Android, gocTtynHa Ansi yCTaHOBKM Ha oduuManbHbIX MHTEPHET MopTanax
komnaHun App Store, Google Play n Yandex.Store.

Mo6unbHoe ycTpoucTBO!?23 - MO6UNbHbLIN TenedoH (cMapTdoOH) WAM MHOE YCTPOMCTBO,
nmerowee poctyn B WMHTepHeT M uUCMosib3yeMoe [ANns YCTaHOBKM Ha Hero MobunbHoro
NPUNOXEHNS.

Hocutenb 3nekTpoHHoro kntua (iBank 2 Key, USB-TokeH) - crneumanmsmMpoBaHHOe
nporpaMMHo-annapaTHoOe YCTPOWCTBO, MOAK/OYAEMOE K KOMMbHOTEPHOMY YCTPOWCTBY KinneHTa
yepes wuHTepdenc USB, C WHTErpupoBaHHOMK ONEpPauUMOHHOM CUCTEMOM CO BCTPOEHHbIM
CpeacTBoM KpunTorpaduyeckon 3awmnTtbl nHbopmaummn (ganee — CK3U), ceptndmnunpoBaHHbIM B
cootBeTCcTBUKN € TOCT 28147-89, NOCT P 34.10-2001 n TpeboBaHnamu deaepanbHON Cnyxb6bl
6esonacHoctn Poccnm k CK3U knacca KC2 m paspelleHHbIM K NMPUMEHEHUIO ANS peanu3aunm
dyHKUMM bopMupoBaHma n nposepkn UM n wndbpoBaHmsa nHbopMaumu.

O6cny)xmBarwouiee noapaspaeneHme - otaeneHune, dunuan, onepodumc baHka, B KOTOpoe
KnueHT obpaTuncsa C uenblo 3akntodeHuns/ucnonHeHns loroeopa Ha 06/yXuBaHMe KJIMEHTOB —

122 TepMun po6aenen Mprikasom N¢ 46 oT 01.02.2019
122 TepMun no6aenen Mpukasom N© 218 oT 04.04.2016

90



dursmuecknx nuy B cncteme «MHTepHeT-6aHK>».

OaHopasoBbi naponbl?* - nocnenoBaTeNbLHOCTL CMMBOJIOB, MOSlydYaeMasi C UCMNOJib30BaHUEM
cpeacTBa MOJlyYeHUsi 0AHOPA30BbIX Maposieit U NpUMeHsieMasi KJIMEHTOM He 6osiee ogHOro pasa
ANS NOATBEPXAEHMSA 3NIEKTPOHHOIO IOKYMeHTa B CuctemMe, B MO6MIbHOM MPUIOXEHUN.

OTKpbITbIK (NYy6aAMYHbIN) kntod DUM - yHMKanbHas noc/ieaoBaTeslbHOCTb CUMMBOJIOB,
aBTOMaTMyeckn dopmMmmpyemMass nporpaMMHbiMM  cpeactBamMm  CUCTEMbI MNpPU  U3FOTOBJSIEHUM
nonb3oBaTteneM CucTteMmbl 3akpbiToro kaw4da 3SUM M 0OAHO3HAYHO COOTBETCTBYHOWAS 3TOMY
3aKpbITOMY KAto4vy. OTKpbITbIM  KAKOY  npegHasHadeH Ans noATBEPXAEHUS MOAJIMHHOCTMU
3/IEKTPOHHOM UMDPOBON NOAMUCU B 3SNEKTPOHHOM [AOKYMeHTe, CPOPMUPOBAHHOM [AaHHbIM
nonb3oBaTteneM CUcteMbl C UCNosib30BaHWeM cpeacts I

OTP-TOKEH — MMHMNATIOPHOE 3/IEKTPOHHOE YCTPOMCTBO, reHepupytolee og4HOpa3oBbie Napoau.

Maponb - yHWKasbHas nocnenoBaTeNbHOCTb CMMBOJIOB, obecneumBawwas mnaeHTMdukaumo
KnnenHta B CucrtemMe nocpeactsoM BBefeHuss B CucteMy BO BpeMS HACTPOMKKM pgocTyna.
MepBoHaydanbHO coobuwaeTtcs KnmeHTy BO BpeMs permcrpauum B Cncreme nyteMm oTrnpaBku SMS-
coobweHnsa Ha MObunbHbIN TenedoH KNMeHTa, B AasibHENLWEM onpeaensetcs KnneHTomM.

MoarBep>xaeHMe NOAJSIMHHOCTM JIOTMHA M NapoJis, oaHOpa3oBoro napona nm6o dUN
NOMOXUTENbHbIA pe3yfibTaT NMPOBEPKM COOTBETCTBYIOWMMN CpeacTBaMmM NOAJMHHOCTU NIOFMHA U
napons, ogHopa3oBoro naposs nnéo JLIM.

A

Cucrtema «WUHTepHeT-6aHKk>» (panee - Cucrtema) - CucremMa AUCTAHLMOHHOIO AOCTyna
yCTaHOBNeHHOMY bBaHkoM nepeyHio 6aHKOBCKMX onepauMin wm ycnyr B ceTu WHTepHeT
NCNOSb30BaHUEM NIOMMHA, Napons U oAHOpa3oBoro napons nnbéo UM npu nx Hannumu.

(@]

CpeancrtBo noarTsep>xaeHna 31 — N0rMH 1 naposib, a TakXe 0AHOPas30BbIr Naposb uan LN
npu UxX HaAnM4nK.

CpeAcTBO NonydYeHUss oAaHOpa30Bbix naposien - OTP-TokeH (B clydae MCNosib30BaHUS
KnneHtom OTP-TokeHa) man SMS-coobueHne ¢ 0A4HOPa30BbIM NaposieM, oTnpasnsieMoe baHKoM
Ha YKa3aHHbI KJIMEHTOM HOMEp MobunbHoro tenedoHa.

Ceptudukar - pacneyataHHbIi Ha 6yMaKHOM HocuTene cepTuduKaT OTKPbLITOro kato4da LI
KnuneHTa.

CpeacrtBa 3L - nporpaMMmHble cpeactBa, obecneuymBatolme peanmnsaumnto xots 6bl 04HON U3
cnepywowmx @yHkKumMn - cosgaHme DU B 21€KTPOHHOM [OKYMEHTe C WUCMOofb30BaHMEM
3aKkpblToro kaw4a 2UIMN, noaTeepxaeHWe C  MCNONb30BaHMEM OTKPbITOro Kawda DUI
NOANIMHHOCTU 3/1EKTPOHHON UMMPOBOM NOANUCUM B 3SNEKTPOHHOM [AOKYMEHTe, co3jaHue
3aKpbITbIX U OTKPbITbIX Kato4yen L.

LlenocTtHOoCTb 3] 03HayaeT, 4TO MOC/Ee CO34aHUS 3JIEKTPOHHOrO AOKYMEHTa U MNpPUMEHEHUS
CpeacTBa MOATBEPXKAEHUS 3/IEKTPOHHOrO AOKYMEHTa B COAEP)KaHWE 3/IEKTPOHHOrO AOKYMEHTa
HE BHOCMJI0Cb HUKAKMUX U3MEHEHUN.

DnieKTPOHHaA noanMcb - MHbOPMaUUA B INEKTPOHHOU GopMe, KoTopas MnpucoeauHeHa K
ApPYron uHdopMauum B 3MEKTPOHHOMW QopMme (noanucbiBaemMon UWHGOpMaLuMnM) WAN  WUHbIM
obpa3oM cBsA3aHa C Takoh WMHGOpMauUMen M KOTopas WUCMONb3yeTcsa ANS onpeaeneHus nuua,
noAanucbiBaoLWero nHpopmauumto.

OneKTpoOHHbIN AOKYMeHT (aanee - 3[1) - AOKYMEHT, nepeaaBaeMbii KNIMEHTOM B baHk C
ncnonb3oBaHneM CUCTeMbl, NOATBEPXAEHHbINM KIMEHTOM NnocpeacTBOM 3/1eKTPOHHOW NOAMNMUCH.

3N - 2nekTpoHHas NoANUCb, peKBM3UT D[], npeaHa3HaueHHbl ANS 3awuTbl gaHHoro 3 oT
noaaesnkn, NoslydYeHHbI B pe3ynbTaTe Kpuntorpaduyeckoro npeobpasoBaHus mHbopMaummn ¢
Mcnonb3oBaHMEM 3akpbiToro knwda 3SUM w  no3sonswowunii  npuHuMaowern  CTopoHe
YAOCTOBEPUTLCA B LIESIOCTHOCTM M aBTopcTBe 2[, a Takxe obecneuunTb 3awwmTy OT nojjsora C
npuvHuMatowen CTopoHbl. Cpok aenctBus knodein DUM (OTKpbITOrO U 3aKpbITOro) COCTaBnseT
1 roa.

1.4. [Joctyn KnuenHta B CuCTeMy OCyLWECTBAAETCAS NpW  YCIOBUM ero  YyCrewHomn
naeHTudukaumn. Upentudbukaumna KnueHta u ero pgoctyn kK CucTeMe OCYLIECTBASETCA C
NCNONb30BaHMEM NIOMMHA, Napons M koaa (04HOPA30BOro nNaposs), Nosy4YaeMoro NocpeacTsoM
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SMS-coobueHus nnu ¢ ncrnonbloaHnem OTP-TokeHa.

Mpn 3akntodeHnn [orosopa npeacrtasuteneMm KnueHTa, AeWCTBYKOWMM Ha OCHOBaHUMU
HOTapuManbHO YAOCTOBEPEHHOW [OBEPEHHOCTM, CcoAepXalwen ycnoBune o HeobxoammocTu
akTuBaumm KnueHtoMm pgoctyna B Cucremy, nepBuYHbIn goctyn KnnmeHta B CuUCTEMYy MOXET
OCYLLECTBNSATLCS TOJIbKO nocsie akTuBaumum KnueHToM goctyna B Cuctemy nyteM obpalleHus
Knuenta B baHk (JdenapTaMeHT AUCTaHUMOHHOrO 06CnyXMBaHWA M MpoAa)k) Npu YyCIOBUMW ero
yCrewHon naeHtTndukaumnn.
1.5.12> CoBeplieHue onepauum B Cucteme M B MoOBUIBLHOM NPUIOXKEHUN KNMEHT noaTBepxaaeT
OAHMM M3 criegytowmnx cnocobos:

1.5.1. JlormHom wn TMaponem, BBeAeHHbIMM KnuneHToM npu Bxoge B Cuctemy unm B
MobunbHoe NpuUIoXeHue;

1.5.2. JlornHoMm wu [llaponeMm, BBeaeHHbIMM KnueHTOM npu Bxoae B CucrtemMy unm B
MobunbHoe npunoxeHne n O4HOPa30BbIM NAPOSIEM.

Heob6xoanMoCTb MOATBEPXAEHUA OMepaunm, OAHMM M3 yKa3aHHbIX B HACTOSIWEM MNYHKTE

cnocoboM, onpegenser baHk W gOoBOAUT AaHHYK WHopMmauuto [0 KnmeHta nyTtém eé
oTobpaxeHus B Cucteme mam B MobnnbHOM NPUNOXKEHMN A0 COBEPLUEHNS Orepaunm.

1.6. [llepeuyeHb gocTynHbix No CucTtemMe ycnyr v onepauumi, a Takxe UX JIMMUTbl 3aBUCST OT
cnocoba noaTBEpPXKAEHUA onepaunu.

2. Mpeamer Alorosopa

2.1. CTOpOHbI MPU3HAKOT, YTO WCMOSb3yEMble BO B3aMMOOTHOLWIEHUAX Mexay baHkoM wu
Knnentom 3, noatBepxaéHHble KAMEHTOM C WCMOSIb30BaHMEM 3/1eKTPOHHOM MOoAMUCU B
cooTBeTCcTBMKM € N. 1.5 [loroBopa, NOAroTOB/IEHHbLIE U NepefaHHble C MOMOLLBLIO MPOrpamMMHOro
obecneyeHns Cucrtembl B COOTBETCTBMM CO BCEMM npoueaypamum 3awmTbl MHGOpMauuu,
npeaycMoTpeHHbIMM  [JOroBOpOM, KOpUAMYECKM 3SKBMBASIEHTHbl [OKYMEeHTaM Ha 6yMaxHoM
HocuTene, noAnncaHHbiM CToOpoHaMu.

CTopoOHblI MNpu3HawT, 4To D[, noaTBepXAeHHble KMEHTOM C MCNo/b30BaHWE 3NEKTPOHHOWN
NoANUCKM B COOTBETCTBMM C noan. 1.5 HacToAwmMx YCnosmn n nepenaHHble B BaHK paBHO3HAYHbI
(B TOM uncne MMeT paBHYIO OPUAMYECKYIO CUAY U AOKa3aTeNbCTBEHHY CU/Y) aHanornyHbiM
NO COAEPXAHMUIO U CMbICTY AOKYMEHTaM Ha 6yMa>KHOM HOcuUTene, COCTaBeHHbIM C COOTBETCTBUMA
c TpeboBaHuAMK, nMpenbsABAsSEMbIMM K [AOKYMEHTaM Takoro poja, W NoAMUCAHHbIM
cobCTBEHHOPYYHOM noanucblo KnneHTa, M SBNAKOTCA OCHOBaHWEM A npoBedeHus BaHkom
onepauuin N CoOBEpLUEHNS UHbIX AENCTBUIM NO pacnopsxeHuto KnuneHTa.

2.2. CTOpOHbI nMpuU3HaKWT, 4TO Mucnonblyemasa Cuctema $BAGETCA AOCTAaTOYHOMW AN
obecneyeHns HagexxHoW paboTbl Npu NpueMe, nepegade, obpaboTke N xpaHeHUM MHoOpMaLmu,
a Takxke and 3awuTtbl nHbopMaumu, obecneumsarollen pasrpaHnyeHue Aoctyna, wugposaHue,
KOHTPO/b LENOCTHOCTU, MU crnocobbl NOATBEPXAEHUS onepauui AOCTaTOYHbl ANA 3alWuTbl OT
HecaHKUMOHWUPOBAHHOro A0CTyNna, NOATBEPXAEHUS MOANMHHOCTU M aBTopcTBa 3/, a Takxe AN
paspelweHns KOHMAMKTHbIX cuTyaunmn no HuM. CTOpPOHblI AOBEPSAIOT WUCNOAb3YyEMOMY
nporpaMMHoMy obecneudeHunto CUCTEMSI.

KnneHT noHMMaeT U cornawaeTcs ¢ TeM, YTo AocTyn B CUCTEMY OCYLLECTBNSIETCS MOCPEACTBOM
cetn UHTepHeT. KNMeHT HacToALWNM NOATBEPXKAAET, UTO OH MOHMMAET U CorflallaeTcs C TeM, YTO
ceTb WHTepHeT sIBNSieTCs He3allMLEHHbIM KaHalioM CBA3M, M COrjalaeTcss HeCTU BCE PUCKY,
CBSA3aHHble C BO3MOXHbIM HapylleHneM KOHMWAEHUMANBHOCTU U LEeNOCTHOCTU MHbopMauum
(BO3MOXHbIM  HECaHKLUMOHMPOBAHHLIM  AOCTYNOM TPETbUX JfuL) MNpu  ee nepepadye C
MCNoNb30BaHNEM ceTU NHTepHeT.

Hactosiwmm KnneHT 3aBepsieT, YTO NOHMMAET M COrjlaceH C TeM, YTO OH CaMOCTOATENbHO HeceT
BCE PUCKWU, CBSA3AHHblE C MOJIyYEHUEM YCNyr Mo OpraHusauum Aoctyna K cetu VHTepHeT n ee
NCMoONb30BaHMIO, B COOTBETCTBMM C AOrOBOpOM Mexay KnMeHTOM M MOCTaBWMKOM YKa3aHHbIX
ycnyr VIHTepHeTa (npoBangepom).

2.3. CTopoHbl o6MeHuMBatoTCa 3 AN OCYLECTB/IEHUA onepauunii no cyetam KnueHTa, Kpome
Toro, CTopoHbl 06MeHuBatTca 3 B pamkax [JoroBopa KOMMIEKCHOro 06C/yXMBaHUS, a TaKxke
Npu 3aKJ0UYEHUN, UCMOTHEHUN, U3MEHEHUN N PACTOPXXEHUN KPEAUTHbIX 10r0OBOPOB.

2.4. B cnydyae odopMneHns KIMEHTOM [AOKYMEHTOB Ha Noakato4deHne k Cucrteme udepes
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obcnyxuneatouwee nogpasgeneHme, baHk obecneumBaer npu peructpauum KnmeHta B Cucreme
[OCTyn KO BCeM cyeTaM KnuneHTa, OTKpbITbIM B nogpasjeneHnax baHka Toro xe pervoHa, rae
ocyllecTBAsieTcs noakntdeHme Kk Cucrteme. He gonyckaetcsa nogknidyeHume Kk Cucreme cyeTos,
OTKPbITbIX Ha WMS TpeTbero Jsuua, pacnopsXeHne KOTopbiMM KAMEHT ocylecTBAseT Ha
OCHOBaHMW AOBEPEHHOCTU UKW B CUJTY 3aKOHa.

Mpu OTKPbLITUM KNMEeHTOM HOBOro cyeta B baHke gaHHbLIN cUeT noakKayaeTcss K 06CayXMBaHUIO
B Cucreme.

2.5. B cnyyae noaknwudeHus KnueHTa k CuUCTeMe MOCPEACTBOM 3/1EKTPOHHO-MPOrpaMMHOro
koMmnnekca, baHk ob6ecneuvBaeT npu pernctpaunmn KnueHta B CucTeMe AOCTYN K Cheaylowum
npoayktam KnueHTa:

2.5.1. B cnyyae ucnonb3oBaHusa KnneHToM npu nogkniodeHnnm k Cucteme HoMmepa TenedoHa,
paHee 3aperucTtpmpoBaHHoro B baHke, KnneHTy, no ero Bbibopy, MoxeT 6bITb NpenocTaBieH
aoctyn:

- KO BCeM cyeTaM KnueHTa, OTKpPbITbIM B noapasaeneHmax baHka TOro e peruvoHa, rae
ocyliecTBnsieTcs noakntuyeHme Kk Cucrteme. He gonyckaetcss nogknwdeHne Kk Cucreme
CYeTOB, OTKpPbITbIX Ha WMA TpeTbero Juua, pacrnopskeHume KOoTopbiMU  KiuneHT
OCyLLecTBNAET Ha OCHOBaHNN AOBEPEHHOCTU WU B CU1Y 3aKOHa,

- K kapTe KnueHTa, nocpeaCTBOM KOTOPOM KAMeHT 6bln aBToOpuM3OBaH MNpu 3anpoce Ha
nonydyeHne noruvHa/napons 4epes 31EeKTPOHHO-MPOrpaMMHbIM  KoMMsiekc. OcTasnbHble
cyeta/npoaykTbl KnneHTa noaknto4yaroTcs K Cucteme Tonbko npu obpaweHnn KnueHta B
nogpasaesneHme baHka B COOTBETCTBUM C noAn. 2.8 HaACToALWMX YCIOBUNA.

2.5.2. B cnyyae ucnonb3oBaHus KnneHTOM npu noaknwyeHmn K CuctemMe HOBOro Homepa
TenedoHa, He 3aperucTpmpoBaHHoOro B baHke, KnueHTy MoxeT 6biTb npepocTtaBneH AOCTyn
TONbKO K 6@aHKOBCKOM KapTe, NOCPeACTBOM KOTOPOM K/IMEHT 6bls1 aBTOPM30BaH NpuU 3anpoce Ha
nonydyeHme NOrvHa/mapons 4Yepe3  3/eKTPOHHO-MPOrpaMMHbIN  KoMmnnaekc. OcTtasnbHble
cyeTta/npoaykTbl KnueHTa noakntodatoTca kK Cucrteme Tonbko npu obpaweHnn KnuveHTa B
nogpasaesneHne baHka B COOTBETCTBUM C noan. 2.8 HACToALWMX YCIOBUNA.

2.6. B cnyyae noakntoyeHusa KnmeHta k Cucrteme 1o posepeHHOCTH, KiuMeHT Hecer
OTBETCTBEHHOCTb 3@ KOPpPEKTHOEe YyKasaHue B [OBEPEeHHOCTM HoMepa CBoero MobubHOro
TenedoHa, Ha KoOTOpblM BaHkoM 6yaeT HanpaBnATbCA WMHMOpPMaUMA B paMKax HacTosLero
Jorosopa.

2.7. Npwn 3akpbitnim KnneHtom cyéta B BaHke AOCTYN K BO3MOXHOCTU COBepLUEHUSA onepaumi
B CucteMe No faHHOMY CYéETYy 60oKMpyeTCS.

2.8. W3MeHeHne TuMa JocTyna K OTAENbHbIM cyeTaM K/IMeHTa MPOM3BOAMTCS Ha OCHOBaHWUU
3asBneHus, odopmnsiemoro KnuveHToM npu obpalweHun B noapasgeneHve baHka Toro xe
pervoHa, rae ocyLecTBnsnocb NogkatoveHne k Cucreme.

3. OcHOBHbIe ycsioBusa [loroBopa

3.1. O6meH 34 wmexay CtopoHamu u obsas3atenbctBa CTopoH no 3/, BbiTekawowme wu3
[JoroBopa, Ha4unHaloT AeNCTBOBaTb C MOMeHTa noAksoyeHns Knnenta k Cucrteme.

3.2. baHk He npuHMMaeT K obpaboTke n ucnonHeHuo D[, odOpMJIEHHbIE C HapylleHueMm
TpeboBaHuii, yCTaHOBAEHHbIX [JOroBOpOM.

3.3. 2 3anonHseTcs KnmeHTOM C nMoMoOWwbio nporpammHoro obecneyeHnsa Cucremsl,
3arpyxaemoro c cavta baHka https://ibank.rncb.ru, cornacHo HanMeHoBaHusAM nonen J/.

3.4. KnueHT nepenaet Ha 06paboTKy M ucnonHeHue B baHk no Cucreme 3], COCTaBAEHHbIN U
NOATBEPXXAEHHbIN 31EKTPOHHOM noanncbto (B COOTBETCTBMKM C moan. 1.5 HacTosAwmx YCnosuii).

31, cocTaBfieHHbIW W nepefaHHbIi B BbaHK B COOTBeTCTBUMM C TpeboBaHusamu [lorosopa u
NOATBEPXAEHHbIA 3NEKTPOHHOM MOAMNUCLIO B COOTBETCTBMW C noan. 1.5 HacTtosawmx Ycnosui,
npu3HaeTcs odOPMSIEHHBIM N HanpaBneHHbIM B BaHk KNMeHTOM M He MOXeT 6biTb oCnopeH unu
oTBeprHyt CTOpoHamMu u/mnun TpeTbuMW NuuaMm WM 6biTb MPU3HAHbI HEAENCTBUTENbHbLIMU
TONIbKO Ha TOM OCHOBaHWMW, UYTO OHW NepefaHbl B BaHk ¢ ucnonb3oBaHueM CUCTeEMbI, KaHas0B
aocrtyna wuam odopMeHbl B 3N1EKTPOHHOM BUAE.

3.5. CrtopoHbl mpusHawT, 4TOo D[, noaTBepXAeHHble KAMeHTOM 3N1eKTPOHHOM Moanucblo B
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COOTBETCTBMM € noan. 1.5 HacTosawmx Ycnosuii, nepegaHHble B baHk KnneHTtom:

- YAOBNETBOPSIOT TpeboBaHMIO COBEpLUEHUS CAENKM B MPOCTOM MNUCbMEHHOW ¢dopMme B
cny4yasix, NpeayCcMOTPEHHbIX AEMACTBYIOWMM 3aKOHOAATENbLCTBOM, U BNEKYT lopuanyeckune
NOCNeACTBMS, aHaNIOTMYHbIE  MOCNEACTBMAM  COBepLUeHUs  aoroBopoB  (CAENoK),
coBepwaeMbiM C (OU3NYECKUM NpUCYTCTBMEM nuua (B3aMMHOM MNPUCYTCTBUWU NnL),
coBepuwatowero (coBepwarowmx) CAenKy;

- MOryT 6bITb npeacrtaB/ieHbl B Ka4yeCTBeE [A0Ka3aTe/bCTB, PaABHOCU/IbHbIX MUCbMEHHbLIM
AoKa3aTtenbCtBaM, B Nopsaagke, npegycMOTpeEHHOM 3aKOHOA4ATENbCTBOM Poccuinckon
®denepaumun, npm 3ToM AOMNYCTUMOCTb TaKMX A0Ka3aTes/IbCTB HE MOXET OTpULATbCA TOJSIbKO
Ha TOM OCHOBaHWM, YTO OHW MpeacTaB/ieHbl B Buae 3/ nnm pacnedaTtok nx KOMUi.

3.6. [lepeyeHb pAocTynHbiXx no Cucreme ycnyr v onepauumi, uUX JUMUTBI KU CNOCO6bI
NOATBEPXAEHWS, YCTaHOB/IEHHble B COOTBETCTBMM C noan. 1.5 HacToAawmx YyCnoBun,
YyTBEPXAATCS NpUKasoM no baHky n AeicTBYOT C AaTbl, YCTAHOBJ/IEHHOM NpMKasoM No baHky.
BaHK BnpaBe M3MeHSATb NepedeHb AOCTYMHbIX Mo CucTeme ycayr u onepauuin, ux JMMUTbl U
cnocobbl NOATBEPXKAEHNS C YY4EeTOM pa3Butma Cuctembl. MHdOpMaumsa o nepeyHe AOCTYMHbIX MO
Cucteme ycnyr v onepauumi, mx AMMMTax WM cnocobax MnoATBEPXAEHUS, a Takxe 06 ux
M3MEHEHUN pa3MewaeTca Ha oduumanbHoM web-canTe baHka B ceTu WHTepHeT no agpecy:
www.rncb.ru n Ha MH(OpPMaLMOHHbIX CTeHAAX B noapasaeneHmsax baHka.

3.7. bBaHk BnpaBe npuocTaHoBUTb 06bMeH 3[ ¢ KnueHTOM B COOTBETCTBUM C [OroBopoOM,
yBenomms 06 sToM KnueHTa.

3.8. bBaHk B aBTOMaTM4eCKOM pexuMe npu nonydyeHunm ot KnumeHta 3[ ocywecTsBnser
NpoOBEepPKY Ha MOASIMHHOCTb 3/IEKTPOHHOM noanucu (NorMHa M naposs, a TakXke Ha NoASIMHHOCTb
oaHopasoBoro napons nnbéo UM npu nx HanMumun) n npucyTcreme obssaTenbHON MHGOpMauumn
B nonsax 3/, Ha NpaBMIbHOCTb OTPaXXeHUsS HOMepa CYeTa, a TakXXe NpoBOAUT MpoYne NMpoBEPKKU
B COOTBETCTBMW C NPUHATON B BaHke TexHonormen (A0CTaTOYHOCTb AEHEXHbIX CPeACTB Ha cyeTe
KnueHTa ans npoBedeHus onepaumu C y4eToM KoMuccum baHka, cooTBeTCTBME MPOBOAMMOWN
onepauunn TpeboBaHMAM AeNCTBYOLLEro 3aKkoHogaTenbCTea u ap.).

3.9. WHdopmaums ana KnneHTta o pesynbratax 06paboTkm n mcnosnHenms nnbo ob oTkase B
06paboTke 1 ncnonHeHnn 3 oTpaxarTcs B CTpoke cTaTyca B Cucreme.

3.10. Mo TpeboBaHuio KnueHTa BaHK MoOXeT BblaaTb eMy OMOPMSEHHbLIA B COOTBETCTBUM C
MPUHATOM TEXHOJIOFMEN [AOKYMEHT Ha 6yMaXHOM HocuTene, noaTBepXXAalowui nNpuHsaTMe
BaHkoM oTnpaBneHHoro KnmeHToMm 3/1 € yKa3zaHUeM ero craTyca.

3.11. Ot3biB 2/, nepegaHHoro Ha ob6paboTky M mMcnosnHeHwe, ocyuwecrtensetca KnveHToM Ha
OCHOBaHUK HanpasneHHoro B baHk coobweHnsa no Cucreme.

3.12. 2 noanexuT OT3blBY, €C/IM Ha MOMEHT nony4vyeHus BaHkoMm coobuweHus KnneHta 06
oT3biBe 3[ ewe He wucnonHeH. [lpn 3ToM bBbaHK OTKNOHseT 3 U He npuHMMaeT ero K
ncnonHeHuwo. Ecnun 3[ yxe wucnosHeH BbaHKOM, TO OH He MOANEXWUT OT3blBY, O 4eM baHk
nssewaet KnneHta coobweHnem no Cncreme.

3.13. [Joctyn KnueHTy Kk Cucrteme npenocraBfiseTcss KPYrnoCyTOYHO 3@ UCK/TIOYEHNEM BpPEMEHMU
Ha TexHuyeckoe obcnyxuBaHue Cuctembl. O6paboTka M mcnonHeHne S[, NOAYYEHHbIX MO
Cucrteme, npoussoauTcd bBaHKOM B COOTBETCTBMM C YCTaHOBJIEHHbIM B baHke nopsgkom
06paboTkun 3/ 1 HOpMaTUBHbIMW AOKYMeHTaMn baHka Poccun.

3.14. Pap 6aHKOBCKMX onepauuin npoBoauMTca BaHKOM B aBTOMATMYECKOM pexume u ux
coBepleHne KnnmeHToM BO3MOXHO KPYr/IOCYTOYHO. [lepeyeHb yKa3aHHbIX B HACTOALEM MYHKTE
onepauun nybnukyetca Ha odwuumanbHoM web-caite baHka B cetnm WHTepHeT no appecy
WWW.rncb.ru 1 pasmeLlaoTcs Ha MHPOPMaALMOHHBIX CTeHAaX B nogpasaeneHmsax banka.

3.15. MMpu obpaboTke B[], nofay4yeHHbIXx Mo CuctemMe, OnNpeaensalowMM BpeMeHeM SBMSETCA
TeKylllee BpeMs, yCTaHOBNEeHHOoe Ha CMCTEMHbIX Yacax annapaTHbIX cpeacts baHka.

3.16. [pn BO3HMKHOBEHMW BHELWITATHbIX CUTyauun, CBA3aHHbIX C paboTon Cuctembl, KnuneHT
OONXKEeH He3aMeanuTenbHO U3BeCTUTb 06 3ToM bBaHK M MpUHATb pelleHuMe OTHOCUTENbHO
AanbHenwero ncnonHeHusa 3 (B 3ToM cnydae KnneHT AonMKeH NpeaocTaBuTb B BaHK AOKYMEHT,
odopMIeHHbIN Ha ByMaxXHOM HocuTene B yCTaHOBIEHHOM baHKOM nopsiake).

3.17. CnpaBo4YHO-UH(GpOpMaLMOHHbIE MaTepuanbl (Tapudbl BaHka, MHdboOpMauua o nopsake
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noaka4YeHns K obcnyxmeaHuio B CUCTEME, O HOBbIX yCcnyrax) nybamkyroTcs Ha oduumanbHOM
web-calite baHka B cetTm WHTepHeT no aapecy: WwWww.rncb.ru 1 pa3smewarTcs Ha
MHMOPMaLMOHHbBIX CTeHAAX B o6CnyXmBatLWwmnx nogpasaeneHmnsax baHka.

3.18. 3a obcnyxmBaHme B CucrteMe M OKasaHue yCyr Mo C4YeTaM B3MMAETCs exXeMecsiyHas
aboHeHTCKas nnaTta B pa3Mepe, yCTaHOBNEHHOM gencTBytowmmn Tapndamm baHka.

3.19. KnueHT onnaumBaeT exeMecssuHy aboHeHTCKyl nnaTty 3a obcnyxuBaHme B Cucreme B
cnepylouwem nopsigke:

- KOMMUCCMS 3a nepuoa C aaTbl noagkntoveHus KnmeHta K CucrtemMe nNo AaTy OKOHYaHMS
TEeKyLlero KaneHgapHoro mecsiua ob6CcnyXuBaHWS CAMCbIBAeTCs B AaTy NOAK/IIOYEHUS
KnueHTta k Cucreme;

- KOMUCCUS 3a nociaeaywwme mecsiubl 06cnyXmBaHUs CNMUCbIBAeTCS B MepBbin pabounii
OEHb Mecsua 3a TeKYLIMN KasleHA4apHbIn Mecsu.

Onnata ocywecTenasieTca nyTeM CnmcaHns BbaHKOM AeHeXHblIX cpeacTtB co cyeta KnueHta B
BaHke Ha ocHOBaHMK nopy4deHuns KnneHTta, cogeprkauierocs B 3asBneHnn KnveHTa.

Mpu cnmcaHMM CyMMbl abOHEHTCKOM MnaTbl CO cYeTOB KiMeHTa, OTKPbITbIX B MHOCTPAHHOM
BantoTe, baHK cnucbiBaeT AeHeXHble cpeAcTBa CorflacHo 3aaBnaeHuto KnmeHTta, KOHBEPTMPYS NO
Kypcy baHka Ha gaTy coBepleHusa onepaunn. Npn 3TOM BCe PUCKM MO KOHBEpPTaUMKU nexaTt Ha
KnuneHTe.

3.20. B cnyuvae pactopxeHus KnneHtoMm [JoroBopa Ha OCHOBAHWW ero 3asiBfieHns ynnadeHHas
aboHeHTCKasa nnaTa BO3BpaLLAeTCs 3a BblYeTOM hakTnueckmx 3aTpaT baHka.

3.21. YanepxaHue exemecsayHon aboHeHTCKOM nnaTbl 3a nosib3oBaHMe CuctemMon BO BpeMms
610KMPOBKKM AOCTYyNa Mo MHUUMaTMBe KnueHTa npoaonkaeT OCYLeCTBAATLCS B COOTBETCTBUU C
Tapudamun baHka.

3.22. B cnydae otcyTctBus (HepocTaTka) [AEHEXHbIX Cpeacts Ha cyetax Knuenta ang
CnncaHmsa exemecsyHoln aboHeHTckol nnaTtbl baHk 6nokumpyeT gmoctyn KnueHta k Cucreme c
OAHOBpPEMEHHbIM TMpeKpalleHMeM yAepXaHusa exeMmMecsadHon aboHeHTCKOM niaTtbl C Mecsua,
CcnepyoLero 3a MecsueM OTKOYEHUS.

3.23. baHKk He ocyuwecTBnsgeT onepauMmM MNo CYETy B C/ly4dae OTCYTCTBMSA WM HeaocTaTka
OEHEXHbIX CPeACTB Ha CcUYeTe ANA NPOBEAEHUS OMepaunmn n/Mnu onnatbl KOMUCCUN.

3.24. [eHexHble cpeacTBa B CYET On/aTtbl KOMUCCUWM 3a YCyru, ces3aHHble ¢ ob6paboTkon u
ncnonHeHnem 3 KnueHTa, cnucbiBaloTcad bBaHKOM CcO cyeTa, NO KOTOPOMY MpPOBOAUTCSH
onepauuvs, B MOMEHT COBepLUeHUs ornepauni Ha OoCHOoBaHWW 3asaBreHus KnueHTa B pasMepe,
YCTaHOBNEHHOM AencTByowmMn Tapndammn baHka.

3.25. B cnyyae BO3HMKHOBEHMS CMOPOB, CBA3a@HHbIX C MOAMHHOCTbIO 31, MCMOMHEHHbIX B
Cucteme, CTOpOHbI pyKOBOACTBYIOTCA M. 6 HACTOALWLMX YCTOBUN.

3.26. baHK He HeceT OTBETCTBEHHOCTM 3@ YyuWepb, BO3HMKLUIMA BCNEACTBME WCMOSIb30BaHUSA
TPETBUMU NNLAMUN AENCTBYIOLEN 3/IEKTPOHHON nognuck KnueHra.

3.27. B cnyyae oTtkasa KnueHTa oT ucnosnb3oBaHusa [JoBepeHHOro HoMmepa TenedoHa gencreuve
Jorosopa npekpaliaercs.

3.28. B cnyuae ytpaTtbl MobunbHOro ycrpoicrea ¢ JloeepeHHbiM HOMepoM Cuctema «MHTepHeT-
6aHk») noanexut 670KMpPOBKE Ha OCHOBaHWMU 3asBneHus KnueHTa npu ero obpalleHun B
noapasgeneHue baHka.

Ona Bo306HOBNEHUS paboTbl C MCNONb30BaHMEM OUCTAHUMOHHBIX KaHanoB 06ciyXxuBaHUS
KnueHty Heobxoammo obpatutbca B [llogpasaeneHve baHka Ans npenoctaBfieHUs HOBOrMo
[oBepeHHOro HoMepa TenedoHa. 26

4. MpaBa n o6sa3aHHOCTN CTOPOH

4.1. baHk obsa3yeTcs:

4.1.1. Moakntountb KnneHTta k Cucteme B AeHb obpalleHus B obcnyxumBatolwee nogpasaeneHme
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(npwn 3aknuyeHnn [oroBopa B obcnyxmBatwowem nogpasgeneHnmn), nnbo B A€Hb BbIMOSHEHUS
KnueHTOM 3anpoca Ha peructpaumio B CucTeMe C WCNONb30BaHMEM JIOTMHA WM Mapons,
nony4yeHHoro KrnnMeHTOM NOCpPeACTBOM 3/1€KTPOHHO-MPOrPaMMHOI0 TEXHMYECKOro KOMMJeKca
(npn 3aknyeHmn [loroBopa C MCMNOJSIb30BaHUEM 3/1eKTPOHHO-MPOrpaMMHOI0 KOMIMJeKkca) npu
BbINONHeHUN KnneHToM ycnosun [Jorosopa.

4.1.2. MNMpUHMMATb K MCNOJIHEHUIO, C yyeToM TpeboBaHun mogn. 2.4-2.5 HacToswnx YCnosui,
nonydeHHole oT KnmeHta no Cucrteme D[], odopM/sieHHble N 3aBepeHHble B COOTBETCTBMU C
ycnosusamu [lorosopa.

4.1.3. ObpabaTtbiBaTh D1 B CTPOroM COOTBETCTBMW C YCTAHOBJIEHHBIMWA HOPMaMM, TEXHUYECKUMMU
TpeboBaHMAMU, CTaHAapTaMu, MHCTpyKumnamm baHka Poccun, BaHka u [JoroBopom.

4.1.4. NHdopmupoBaTb KnmeHTa 06 oTkaze B obpaboTke mnam mcnosHeHuu 3L, NPUHATOro oT
KnneHta no Cucreme.

4.1.5. MpepocTtaBnsatb KnneHTy nHpopmaumio no ero cyetam no Cucreme.
4.1.6. KoHcynbTMpoBaTb KnneHTa no BonpocaM nNpaBubHOM 3kcnayaTaumm CUCTeMb.

4.1.7. ObecneumBaTb  3aWKMTy OT HECAHKUMOHWMPOBAHHOro  AOCTyna 7 COXPaHsATb
KOH®UAEHUMAaNbHOCTb MHMOpMaLMKM Mo cyeTaMm.

4.1.8. Bectn apxmsbl 3[], OCyLWECTBAATb UX XPAaHEHME B TedyeHue CpoKa, YCTaHOBSIEHHOro AMs
XpaHEHUA 3KBMBANEHTHbLIX JOKYMEHTOB Ha 6YMa)KHbIX HOCUTENAX.

4.1.9. YBegomntb KnmeHTta 06 n3aMeHeHUn B COOTBETCTBMM C noan. 3.6, noan. 4.2.3. HAaCTOAWMNX
YcnosuiA nepedHs AOCTYMHbIX no Cucteme ycayr m onepaunn, mx AMMUTOB Wn/mnm cnocobos
NOATBEPXAEHMS He no3aHee, YyeM 3a 5 (nNaTb) KaneHAapHbIX AHENW A0 WX BCTYMJIEHUS B CUNY
nyteMm nybaM4yHOro pasmeleHunst COOTBETCTBYOWEN MHPOpMaumMn Ha oduumanbHOM web-calite
BbaHka B cetm WHTepHeT no agpecy: www.rncb.ru n Ha wWHMOPMAUMOHHbLIX CTeHAaxX B
obcnyxmneaowmnx nogpasaenenmsax banka.

4.1.10. N3MeHaTb TMn gocTtyna (MOonHbIA AOCTYN/AOCTYyN Ha MNPOCMOTP) K OTAENbHbIM CyeTaMm
KnueHTa Ha ocHoBaHuM 3asBneHus KnueHra.

4.1.11. OcyuwectButb 650KkMpoBKY/pa3bnokmposky paoctyna B Cuctemy npu obpaweHun
KnneHTa C COOTBETCTBYIOLMUM 3asiBIEHMEM B COOTBETCTBUM C NoAan. 3.28 HacTosWwnx YcioBuin, 127

4.2. baHk nmeet npaso:

4.2.1. CnucbiBaTb co cyeTtoB KnueHta B baHke nnaty 3a obcnyxmesaHme B Cucreme Ha
OCHOBaHuK 3aaBneHnsa KnveHTa B COOTBETCTBUM C Tapudamn baHka.

4.2.2. B COOTBETCTBMM C [OEACTBYIOWMM 3aKoHOAATeNbCTBOM PO u3MeHATb Tapudbl Ha
obcnyxmnsaHne B Cucteme c npeaBapuTesnbHbIM yBeaoMneHneMm Knuenta 3a 10 (aecatb)
KasleHAapHbIX AHEN NyTeM pa3MelleHus MHdopMaummn Ha web-cante baHka B ceTu NHTEpHET Mo
aapecy: www.rncb.ru u Ha nHdOpMaUMOHHLIX CTeHAax B noapasaeneHusx baHka.

4.2.3. B uensX paclwuMpeHuss nepedyHs ycnyr, npepoctaBnsieMbix KnneHTy, M B uUenax
obecneyeHns 6e30MacHOCTM U3MEHSATb NepeYveHb AOCTYMHbIX Mo CucTemMe ycnyr v onepauui, mx
JUMNUTBbI U cnocobbl NOATBEPXAEHUS MPU YCNOBUKU MyBNMYHONO pasMeLleHns COOTBETCTBYHOLLEN
nHdopMaumm Ha odbumumanbHoM web-cante baHka B ceTn VIHTepHET nMo agpecy: wWww.rncb.ru un
Ha MH(OPMALUMOHHbIX CTeHAAX B noapasaenenmsax baHka.

4.2.4. lMNMpuoctaHoBMUTb 06MeH 3 ¢ KaneHTOM B cC/iydyae BO3HUKHOBEHUS TeXHUYEeCKUx
HENCNpPaBHOCTEN UNN APYIrnxX 06CTOATENBLCTB, B TOM YMUC/e NO 3asaBfeHunto/coobuenmio KnnenTa
0 BO3MOXHOM HECaHKUMOHUPOBAHHOM MCMNO/b30BaHUM CUCTEMbI, @ TakKXe B Cllyyae U3MeHeHus
3aKoHogaTenbcTBa Poccuiickon ®degepaumu, Aenatouwmx HEBO3MOXHbIM WKW HeXenaTesbHbIM
obmeH D[] ¢ Toukn 3peHns 6e3onacHoOCTH.

4.2.5. OcyuwectBnatbe 6nokmpoBky pgoctyna KnmeHta k Cucrteme B c/ly4yae BO3HWKHOBEHUS
NOAO3PEHMIN B KOMMPOMETaLUMn NOrmMHa u/mnm naponsa u/mnu cpeacresa noayyeHns ogHopasoBbiX
naponen n/mnu 3LUM.

4.2.6. PactoprHyTb [loroBop npu HapyweHun KnneHTom ycnosuii [lorosopa.

27 NynkT no6aeneH Mpukasom N© 218 oT 04.04.2016

96


http://www.rncb.ru/
http://www.rncb.ru/
http://www.rncb.ru/

4.2.7. bnokmposaTtb goctyn KnmeHta Kk CucteMe B Cnyyae HeAoCTaTKa AEHEeXHbIX cpeAcTB Ha
cyetax KnueHTa pana cnucaHms aboHeHTCcKoM nnatel 3a obcnyxmBaHnme B Cucreme B
yCTaHOBNEeHHOM BbaHKOM nopsake, npy 3ToM baHK He no3gHee AHSA, CneayroLwero 3a AHeEM, Koraa
Ao/mkHa 6bITb Npom3BeaeHa onnata aboHeHTCKon nnaTtbl, MHPopMmpyeT KnmeHta no Cucreme o
BO3HUKLUEN 3a[0/1KEHHOCTH.

4.2.8. OTkaszatb KnuneHTy B npuéme OT Hero D[] Ha npoBeaeHue onepaunm No CYETY, O 4eM
KnueHTty coobwaetca B CucteMe NoCpeacTBOM yKasaHus CTaTyca nnaTtexa. B aTtom cnyuae 3]
KnueHTa MOryT npMHMMaTbCsa BaHKOM TOMbKO B BMAE PACUYETHbIX JOKYMEHTOB, O(POPMJIEHHbIX Ha
6yMaxxHOM HocuTene B COOTBETCTBMU C TpeboBaHnAMM 3akoHoaaTenbCcTBa PO.

4.2.9. MNpuHMMaTb BCe HEOBXOAMMbIE U AOCTATOUYHbIE MEPbI OPraHN3aLMOHHOIr0 U TEXHUYECKOro
XapakTepa Ans obecrneyeHus pexuMma KOHMOUAEHUMANbHOCTM B OTHOWEHWM napons wu/vnu
04HOPAa30BOro Naposis A0 Ux nepegayun KaveHTy.

4.2.10. MpousBoanTb nepeyncrienHms (B TOM 4uUCIe NepuoandecKkme) AeHEeXHbIX CPeacTB C
nobbix cyetoB (B TOM 4MC/e CYETOB MO YYeTy BKIAAO0B M CYETOB, NpeAHa3Ha4eHHbIX Ans
pacyeToB Mo ornepauunsiMm C UCMonb3oBaHMeM HaHKOBCKUX KapT), OTKPbITbIX Ha MMSA KnueHTa B
baHke, kak Ha paTy noanucaHus 3asiBIeHUS Ha MOAK/OYEHUE K CUCTEME AUCTAaHUMOHHOro
poctyna <«WHTepHeT-6aHKk», Tak n B 6yayweMm, nyteM odOpMAEHUS MNAATEXHbIX W/vnn
pacyeTHbIX [OOKYMEHTOB B COOTBETCTBUM C AEWCTBYHOLWMM 3aKOHOAATENbCTBOM Poccuiickoi
®denepaumnn:

- B CYeT onjaTbl njaTtexen B COOTBeTCTBMM C Tapudamum baHka no onepaumsMm C
du3nyeckMMn nmuaMmmn, B TOM 4YMCNE MPUM KOHBEPTAUMM [OEHEXHbIX CpeacTB B Cly4vyae ux
CNMCaHNA CO cYeTa, OTKPbITOrO B MHOCTPaHHOW BastoTe, HA COOTBETCTBYOLWMA cHeT baHka;

- B CYeT onnaTtbl Hanoroe, cH6OpPOB M MHbIX NNaTexXen B Mnopsake W B CAy4vasx,
npeaycMOTPEHHbIX AENCTBYIOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®degepaumu;

- 3a4YNCNEeHHbIX Ha cyeT 6e3 yCTaHOB/IEHHbIX 3aKOHOM M MHbIMW MPaBOBbIMW aKkTamu Wan
COENKOM OCHOBaHUM (owWMBOYHO 3aumncieHHbIX cpeacTs). MNpu 3TOM cnncaHne nponssoauTtcs 6e3
B3MMaHMs KOMUCCUM Ha CYET, C KOToporo 6b110 NnponsBeaeHo ownboyHoe 3a4ncieHne CpeacTs,
He no3gHee 5 (naTtu) pabouux AHen co AHS 0B6HapyXeHus BbaHKOM OWKMO0YHOro 3auyncieHus
cpeacTts.t?8

4.2.11. Mpn Heo6X0AMMOCTU OCYLLECTBNATb KOHBEPTALMIO AEHEXHbIX CPeAcTB Mo Kypcy BaHka
Ha [aTy coBeplueHus onepauunu. MNpu 3ToM KAMEHT NOHMMAEeT W NPUHUMAET BCE PUCKMU,
CBSA3aHHbIE C KOHBepTaLueit.12°

4.2.12. Tpou3BOANTb NEpPEUYUCIEHNUS AEHEXHbIX CpeACTB CO CYETOB (B TOM 4uCie CYETOB Mo
yyeTy BKNaAOB (3@ WCK/OYEHMEM BKIaA0B, BHECEHHbIX KNMEHTOM Ha yC/l0BUAX ero Bblgayn no
NCTEYEHUIO onpeaeneHHoro Cpoka) U CHeTOB, NpefHa3HavYeHHbIX A8 pacdyeToB Mo onepaunsam c
ncnonb3oBaHMeM 6OaAHKOBCKMX KapT), OTKPbITbIX Ha wuMs KnuneHTa B baHke kak Ha pjaTty
NnoANMCaHUA 3asBNEeHUS Ha NOAK/YEHMEe K cuUcTeMe AUCTaHUMOHHOro AocTyna «WHTepHeT-
baHk», Tak 1 B byayweM, nyteM opopMAEHUS NNATEXHbIX WU/WUNIN pacyYeTHbIX AOKYMEHTOB B
COOTBETCTBUM C AENCTBYIOLWMM 3aKoHoAaTenbCTBOM Poccuickon depepauum B cHeT onnathl
KOMMCCUIA M aBOHEHTCKOM MaaThl B COOTBETCTBUK € JJoroBopoM M Tapudamm 6aHka. 130

4.2.13. PacToprHyTb [JoroBop B OAHOCTOPOHHEM ropsake, ecin B TedeHume nocnegHux 365 um
6onee kaneHgapHbiX gHen KnueHT He ocywectensn Bxog B Cuctemy. PactopxxeHme [orosopa
HE WCKNK4YaeT BO3MOXHOCTM nMpoBeaeHus KrineHToM onepaunin B WHbIX [OUCTaHUMOHHbIX
KaHanax o6cnyXuBaHus U Npyu obcnyxxmBaHuu B MNoapasaeneHmax baHka. 3!

4.2.14. B o0OHOCTOPOHHEM nopsake 3abnokMpoBaTb WM OrpaHUYUTb AOCTYN K KaHanam
AnctaHumoHHoro obcnyxmeaHmna KnmeHta B cneayrwwmx cnydasx:

- ecnu y baHka ecTb OCHOBaHWA nonaraTb, YTO MCMofib3oBaHue KIMEHTOM [OUCTaHLMOHHbIX
KaHanoB O06CNYXWBaHUS  OCYLIECTB/ISETCA C HapylleHneMm npaBun  MHMOPMaLVOHHOM
6e3onacHocTyH;

128 MyHkT po6asneH Mpukasom N2 387 oT 27.06.2018
129 MynkT no6aeneH Mpukasom N© 387 oT 27.06.2018
130 MyHkT no6aeneH Mpukasom Ne 387 oT 27.06.2018
131 NyHkT no6aeneH Mpukasom N© 387 oT 27.06.2018
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- ecnn y baHka ecTb OCHOBaHMS nonaraTb, YTO MCMNOJIb30BaHWE AAHHbIX KNneHTa u/Wam AaHHbIX
Cueta / KapTbl KnueHTa B [OUCTAHUMOHHBLIX KaHanax o6CNyXWBaHUA MOXET MNPUBECTU K
y6biTkaM ans KnveHTa, baHka nnu6o TpeTbux nuu;

- ecnn y baHka ecTb OCHOBaHMA nonaraTb, 4TO CueT KnueHTa mMcnonb3yeTca ANs npoBefaeHus
npoTnBoOMNpaBHbIX AencTBmin B oTHoweHun KnmenTtoB baHka nnbo TPETbUX NNy,

- B MHbIX C/ly4yasiX, NpeayCcMOTPEeHHbIX 3aKoHo4aTeNbCTBOM Poccuitickon ®enepaumm

4.3. KnuneHT obs3yeTtcs:

4.3.1. OnnauuBaTb ycnyru baHka 3a obcnyxuBaHue B Cucrteme cornacHo Tapudam baHka B
yCTaHOB/IEHHOM [JOroBopoM Mnopsiake.

4.3.2. OcyllecTBnaTh onepaumMmM nNo cyetaM B Mpedenax AOCTYNHOrO0 OCTaTKa [AEHEXHbIX
CpeacTs.

4.3.3. CamocTosiTeNbHO, 3a CBOW cyeT, obecneunTb MOAKIOYEHME CBOEro KOMMbiOTEpPA K CETU
NHTepHeT w©n poctyn B ceTb WHTepHeT. ObecneuymBaTb 6e30MacHOCTb W LLENOCTHOCTb
NpoOrpaMMHbIX CpPeACTB Ha CBOEM KOMMblOTepe (3awuTy OT BMPYCOB, OTCYTCTBME NporpaMmm-
3aKnagok " Apyroro onacHoro MporpaMMHOro obecneyeHuns), He  ponyckaTb
HECAHKUMOHNPOBAHHOIoO A0CTyna TPETbUX nAny K nOporpaMMHbiM CpeacrBaM, C MNOMOLWbHO
KOTOpbIX ocyuwecTBnsercsa obmeH 2/ ¢ baHkoM B cooTBeTCTBMM C [JOroBOPOM.

4.3.4. ObecneuynTb COXPaHHOCTb CPEACTB MOJSIyYEHUS OAHOPA30BbIX Maposien U uUx 3awmTy oOT
HECaHKLMOHMPOBAHHOIO A0CTyna.

4.3.5. Cobntopgatb KOHMMAEHUMANLHOCTb, HEBO3MOXHOCTb AOCTyNna TpeTbUX UL K JIOTUHY W
napost, O4HOPa3o0BOMY Maposto, CpeaAcTBaM UX NOAyYeHus, a Takxke LM,

4.3.6. B cnyyae nonospeHnss B HeCaHKUMOHMPOBAHHOM AocTyne kK CucTteMe, KoMnpomeTauuu
JIoOrMHa W napons wW/wunu cpeacrea NOJIyYeHUS OAHOpPa30BbiXx naposiein nubo kntoua UM,
He3aMeannTenbHO o6pau.|,a'rbc;4 B BbaHk Ana NpuHATUA HGOﬁXOﬂ,VIMbIX MEp (B TOM 4ucne agnsd
610KNMpPOBKK NOrMHa 1 naposs, cpeacTsa NosiyyeHus ogHopa3oBbix naponen/3LM).

KnueHT o6a3yeTcs yBeAOMUTb BaHK 0 HeCaHKLUMOHMPOBAHHOM MEpPEeBOAE AEHEXHbIX CPEACTB C
ero Cyeta c mMcnonb3oBaHneMm CUCTEMbl HE MO3AHEE AHSA, CNEeAYLWEro 3a AHEM MONyYeHUsa oT
BaHka yBeooMIeHMs O COBEPLUEHHOW onepaumm

4.3.7. Hactosswmm KnuneHT 0643yeTcss 03HAKOMUTbLCS C YCNOBUSMU AeUcTBylowmx Tapudos
baHka, nepeyHeM AOCTynHbIX Mo Cucteme ycayr v onepauvnm, UX AMMUTaMn u crnocobamu
NOATBEPXAEHMUS, N B AaIbHENWEM CleanuTb 3a UX U3MEHEeHUsIMU, O KOTOpbiX BaHk yBegomnser
nyteMm  nybAnMYHOro  onoBeleHus: pasMelleHns  unHdopmaumm B 06CNYXMBAKOLWMX
nogpasaenenuax baHka n/mnm Ha odmunanbHoOM web-canTte baHka B ceTn VIHTepHET No agpecy
www.rncb.ru.

4.4. KnneHT nMmeet npaso:
4.4.1. MonyuaTtb oT baHka 1 nepepasaTb B baHk 3] no Cucreme.

4.4.2. lMony4yaTb KOHCynbTauum bBaHka Mo BonpocaM 3kcnayataumm Cuctembl, a Takxe
CnpaBoOYHO-NH(OPMaLNOHHbIE MaTepuanbl 06 o6cnyxmnesaHmn B Cucreme.

4.4.3. B cnyyae noboro nopgospeHuss B KOMMNpoMeTauuu NOrMHa W napons, u/wnu cpencrsa
nosy4yeHms ogHopasoBbix naposen nmbo DUIM obpatntbcsa B baHK B nopsigke, yCTaHOBIEHHOM
n. 5 Hacrodwmx Ycnosuii, gns nx 670KMPOBKU W/MNMN 3aMeHbl B COOTBETCTBMU C MOPSAKOM,
yCTaHOB/1EHHbIM BaHKOM.

4.4.4. TpoM3BOANTb CMEHY CBOMUX Ktouden DUIM n napons B nopsake, yCTaHOBNEHHOM BaHKoOM.

4.4.5. OT3bIBaTb B YCTaHOBJIeHHOM [JoroBOpoM rnopsake HarnpasieHHble B baHk 3/, ecnu Ha
MOMEHT OT3blBa AOKYMEHT He 6bin ncnonHeH baHkoM.

4.4.6. DKCTpeHHO obpatutbca B baHk ansa 6nokupoBkn poctyna B Cucrtemy B Ciyyae
KOMMpoOMeTauMm NorMHa M napons, u/unm cpeacrsa nosyvyeHus oAHOpas3oBbiX naponen nmbo
kntoda UM ¢ mucnonb3oBaHMeM 6710KMPOBOYHOMO C/I0Ba, YKasaHHOro KnneHToMm B 3asBfieHMMU
(npn  3akntoyeHun [Lorosopa B obcayxuBawweMm noapasgeneHmn), nmbo Mony4dYeHHOoro
KnueHTOM  NocpeacTBOM  3/1EKTPOHHO-MPOrPaMMHOIN0  TEXHMYEeCcKoro  kKomnaekca  (npu
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3akoveHnn [joroBopa C UCNoSIb30BaHNEM 3N1EKTPOHHO-NPOrpaMMHOro KoMMieKca).

4.4.7. PaszbnokmpoBaTtb goctyn kK Cucrteme nyTéM nogayum 3asBrieHMs O pa3bnokmpoBaHun B
obcnyxneawuwee noapasneneHve baHka C npefocTaBNeHWEM [OKYMeHTa, YAOCTOBepstollero
JINYHOCTb.

4.4.8. O6paTMTbCFI B baHk gna u3MeHeHMs Tuna AOCTyna K CBOMM cyeTam B Cucrteme nyTtem
noaa4ynm COOTBETCTBYHOLLENO 3adBJIeEHNA NMpuU JINYHOW sIBKE.

4.4.9. HmnummnposaTb nocpeactBoM CUCTEMbl M3MEHEHME pacXOA4HbIX JIMMUTOB oOMnepauni,
coBepwaeMblx no Kaptam B nopsake, YCTAaHOB/AEHHOM bBaHKOM, Mpu YCAOBUM Hanuuus y
KnneHTta pencrBylownx 6GaHKOBCKMX KapT naaTtexHon cucrtembl MPO100, 3MUTUpPOBAHHBbIX
BaHKOM, MNOAKAKYEHHBIX K MCNOb30BaHUO B CucTeMme.

4.4.10. PacTtoprHyTb [1oroBop Ha OCHOBaHUU 3asiBIEHUSI O pacTopXXeHuu [loroBopa nyTém
nogauyn 3asiBfieHNs 0 pacTtop>XeHunn no Cncreme nnbo Npu JIMYHON sIBKeE.

5. Mopsapok pa6oTtbl ¢ knrwuamm DN

5.1. ®opmMupoBaHune, XxpaHeHune, cMeHa un 6nokuposka LM

5.1.1. nga ncnonb3oBaHus DUIM KnneHT gonkeH nMcnonb3oBaTb HOCUTESb 31EKTPOHHOIO Kikoua.

5.1.2. KnuMeHT camocTosTenbHO co3gaeT B CucteMe cekpeTHbIM kad DUM u napHbin emy
OTKPbITbIA KoY DUIM B COOTBETCTBMM C MNOWArOBOM WHCTPYKUMEN, Ppa3MELLEHHON Ha
odwuumanbHOM web-canTe BaHka B ceTu VIHTEpHET no agpecy: Www.rncb.ru.

5.1.3. CekpeTHbin kntod DUIM KnueHTa coxpaHsetrca B daifie Ha HOCUTeNe 3/1eKTPOHHOro
KJII04a, @ OTKPbITbIN KAOY NO 3aWMLWEHHOMY COeAMHEHMNIO NepefaeTcs B BaHK (OTKPbITbIN KoY
pernctpupyetcs B baHke).

5.1.4. Takxxe oTKpbITbIM Katou DU pacneyaTbiBaeTcss KnMeHToM Ha 6yMa)KHOM HOcuTese B BUAE
CepTndukaTta permcrpaumm OTKpbITOro kitoua 3DUM B ABYyX 3K3eMnasipax U 3aBepsercs
noanucbio KnneHta. PacnevaTtka Ceptudukarta permcrpaunmm oTKpbITOro kiatoda UMM xpaHuTcs B
BbaHke n y KnueHTa, a ee 3NeKTPOHHbIM aHasnor HaxoAuTCca B Kartanore knwdven baHka u
KnueHrTa.

5.1.5. CekpeTHbin kntoy  2DUMN  3awmwaerca naponeMm, W [AaHHbIM  Napofnb SABASETCS
KoHdunaeHumManbHON MHMOpMaumen Knmenra.

5.1.6. Bnageney CepTudukata perncrpaumm OTKpbITOro kawoda DU HeceT nepcoHanbHYyH
OTBETCTBEHHOCTb 3a obecrneyeHne COXPaHHOCTU KoYeBOW MHBOpMaUMKM U 3aWmTy KNOYeBbIX
dannoB (3N1eMeEHTOB) OT HECAHKLMOHUPOBAHHOIO AOCTyna.

5.1.7. Bce npouenypbl OKOHYaTeNlbHOW perncTpaumm u MpoBEPKU OTKPbITOro kaw4ya SLUMN
NponCcxXoaaT B NOMELLEHMN, HA NporpaMMHOM obecneyeHun n obopyaosaHum baHka.

5.1.8. lMpwu peructpauun oTkpbITOro kntova KnmeHta B baHke npom3BoAUTCA CBEpKa OTKPbLITOro
Knodya KnmeHTa ¢ OTKpPbITbIM KAOYOM, HanedyaTaHHbiM B CepTudukaTte perncrpaumm oTKpbITOro
kntoya UM, n npoBepka AaHHbIX KnneHTa, Ha nms KoToporo copMmpoBaH Karod DLIM.

5.1.9. Knou 3UI akTuBM3MpPYeTCAa TONbKO Mocae nosiydeHusa 3aBepeHHoro KnneHTom
CepTndumkaTa Kao4a NoANUCKU M NONOXKUTENbHbIX pe3ynbTaTtoB npoBepkun CepTtudukara.
5.2. XpaHeHue n cMeHa kntoyen LN

5.2.1. KnueHT obecneumBaeT COXPaHHOCTb, HepasrnaleHme Ku HepacnpocTpaHeHue CBOero
CeKpeTHoro ksto4ya L.

5.2.2. Cpok pgeicTtBusa kntoden 3L yctaHaBnmMBaeTcss B OAWMH KasleHAApHbIA rod C MOMEHTa MX
noaknydeHmnsa Kk Cucreme.

5.2.3. CmeHa knwoden UM (7. e. dopMmmpoBaHuMe HoBOW napbl kawoder DLIM) MoxeT 6bITb
npousBefeHa B ciefylLwWmux cny4vasax:

- NcTeYeHme cpoka aencreus knwden DUIMM;
- KoMrnpomeTauuns kaouern LM,

5.2.4. Cpok xpaHeHuss OTKpbiToro knt4da UM (B 6yMaxHOM W 231eKTPOHHOM BUAE),
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BbIBEAEHHOIr0 M3 ynoTpebneHunsi, COOTBETCTBYET CPOKY XPaHEHUS AOKYMEHTOB, MOAMMCAHHbIX
Katodamm DU,

5.3. bnokuposka knwou4en UM

5.3.1. Ang 6nokunpoBkun knoyen UM KnneHty Heobxoammo:

5.3.1.1. O6paTtutbCs B ob6cnyxumBawllee nogpasaeneHme banka.

5.3.1.2. KnneHt pgoskeH NponTtu naeHTudukauuio B YCTAaHOBJSIEHHOM MOPSAKE Ha OCHOBaHUU
OOKYMEHTA, YA0CTOBEPSAIOLWEro IMYHOCTD.

5.3.1.3. Nocne npoBepKn NpaBUIbHOCTN 3aMNOJSIHEHUSA 3asiBIEHNS YKa3aHHble KNMeHTOM Kouun
32U N 6nokupytoTcs.

5.3.2. Ansa 6nokmpoBaHus kntouden 3LIM ¢ ucnonb3oBaHMeM 6/10KMPOBOYHOrO croBa KnuneHTy
Heobxoanmo:

5.3.2.1. O6paTtutbCcs no TenedoHy B baHk:

- N3bSABUTb XenaHue 3abnokuposaTtb Kntoum SLUIMM;

- Ha3BaTb 6710KMPOBOYHOE C/I0BO.

B cnydae ecnmn 6510KMpOBOYHOE CIOBO Ha3BaHO KnMeHTOM BepHO, kato4un DLIM 61okmpytoTcs.
5.3.3. bBank ™MoxeT 6nokmpoBaTb ktod DUIM camocTosiTenbHO B Criydyae MNOAO3PEHMS €ro
KoMrnpomeTauumn, ysegomms 06 aTom KnmenTa.

5.4. BnokupoBKa HOCUTENSA 2NEKTPOHHOIO K/toya

5.4.1. OAnga 6N10KMPOBKMU HOCUTENS DNEKTPOHHOrO KAtova KnneHty HeobxoamMMo:

5.4.1.1. O6paTtutbCcs no TenedoHy B baHk:

- N3bABUTb XenaHune 3ab/10KMpoBaTb HOCUTENb 3NIEKTPOHHOIO KJO4a;

- Ha3BaTb 6JI0KMPOBOYHOE C/OBO.

B cnyyae ecnn 6710KMPOBOYHOE CMOBO Ha3BaHO KNMEHTOM BEPHO — HOCUTENb 3NEKTPOHHOrO
Kntoda 6nokmpyeTtcs.

5.4.1.2. O6paTuTbCa C 3asBNeHMeM o 65IOKMPOBKE HOCUTENS 3NEeKTPOHHOro Kjw4ya B
obcnyxuBatollee nogpasaeneHne baHka:

- KnueHT [O/MXeH NponTU uAeHTUdUKALUUID B YCTAHOB/IEHHOM TMOpsiAKE Ha OCHOBaHWMU
[OKYMEeHTa, yAOCTOBEPSAIOLWEro JIMYHOCTD.

Mocne npoBepkM MNpPaBWIbHOCTU 3aMOSIHEHUSA 3asB/IEHUSA — HOCUTENb 3S/1IEKTPOHHOrO Kiko4a
6nokupyeTcs.

5.5. bnokupoBka goctyna B Cucremy

5.5.1. Anga 6noknpoBku goctyna B Cucrtemy KnneHty HeobxoamMmo:

5.5.1.1. O6paTtntbCca no TenedoHy B baHk:

- N3BLABUTL XenaHue 3abnokmposBaTb 4oCTyn K CucTeme;

- Ha3BaTb 6J1OKMPOBOYHOE CI0BO.

B cnyyae ecnn 6n10KMpOBOYHOE CIOBO Ha3BaHO KnuMeHToOM BepHO, aocTyn KnueHTta B Cucrtemy
6nokupyetcs.

5.5.1.2. O6paTtutbCca C 3asgBneHmneM B obcnyxusatowee nogpasaeneHve baHka:

- KnneHT ponxeH I'IpOVITM M,CI,EHTVI(bVIKaLWII'O B YCTaHOB/IEHHOM nMnopdaAKe Ha OCHOBAHUU
AOKYMeHTa, yaoCTtoBepAOLWEro JIM4YHOCTb.

Mocne npoBepKW MpaBUIbHOCTU 3anofiHeHus 3asBfieHuMs poctyn KnueHta B Cucrtemy
6nokupyetcs.

5.6. Pas6bnokuposka goctyna B Cucremy
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5.6.1. Ana pasbnokmpoBkn pgoctyna B Cucremy KnmeHty Heobxoammo o6patutbcs C
3aaBfieHMeM B obcnyxumsatollee nogpasaeneHne baHka.

5.6.2. KnvMeHT p[o/KeH MNponTM UAEHTUMUKAUUID B YCTAaHOBJIEHHOM MOpsiAKe Ha OCHOBaHWUMU
AOKYMeHTa, yAOCTOBEpPSAOLWEro NYHOCTb.

5.6.3. locne npoBepKkM MpPaBUIIBHOCTM 3anofiHeHUs 3asaBneHusa poctyn KnueHta B Cucrtemy
pasbnokunpyeTcs.

5.7. bBnokupoBka OTP-TokeHa (B cnydae ucnonb3oBaHus Knnentom OTP-TokeHa)

5.7.1. Ans 6noknpoBkn OTP-TokeHa KnneHTty HeobxoamMmo:

5.7.1.1. O6paTtutbCcs no TenedoHy B baHk:

- N3bABUTb XKenaHne 3abnokmpoBaTb OTP-TOKEH;

- Ha3BaTb 6/1IOKMPOBOYHOE C/OBO.

B cnyuvae ecnn 650kMpoBOYHOE CNOBO Ha3BaHO KnueHToM BepHo - OTP-tokeHbli/Bce OTP-
TOKeHbl (B cny4dyae ecnn KnAneHT 3aTpyAHSAeTCs Ha3BaTb KOHKpeTHbIn uaeHTudwukatop OTP-
TokeHa) 61okMpytoTCs.

5.7.1.2. ObpaTtutbcss Cc 3aaBneHneMm o 6nokuposke OTP-TokeHOB B o0bcnyxuneawouwee
nogpasaesnieHne baHka:

- KNMeHT [oMXKeH MNponTUM WMAEHTUDWMKALUIO B YCTAHOB/IEHHOM MOPSiAKE HA OCHOBAHUK
NOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb.

Mocne npoBepkn MpaBUAbLHOCTM 3anosiHeHus 3aasneHns - OTP-TokeH (-bl) KnueHTa
6nokunpyroTcs.

5.8. ¥YnpasneHue poctynom B Cuctemy (HanoMmMHaHWe NOrMHa, CMeHa napons)
5.8.1. [1ng HanoMmMHaHuUs foruHa/cMeHbl napons KnmeHTty Heobxoammo:

5.8.1.1. O6patutbcs no TenedoHy B baHk:

- N3bABUTb XenaHWe HaNoOMHUTb NOMMH/N3MEHUTb Naposb;

- NoATBEPANTb 3anpoc JINYHbIM KOAOM.

B cnyyae ecnmm  KnumeHT noaTBepaAun  3anpoc, Ha HoMep TenedoHa KnueHTa,
3aperncTtpupoBaHHbii B Cucteme, Hanpasnsetrca SMS-coobuweHne ¢ 3anpoleHHOM
MHOpMaUnen.

5.8.1.2. ObpaTtutbcs B obcnyxueatouwee nogpasgeneHne baHka C 3anpocoM O HaMOMMHaHUKU
nornHa/cmeHe napons:

- KnneHnT posxeH I'IpOVITVI Mﬂ,eHTVI(bMKaLI,VII-O B YCTaHOBJIEHHOM nMopdAKe Ha OCHOBaHUU
AOKYMEHTa, yaAoCToBEPAKOLWENro JIMYHOCTDb.

B cnyyae vycnewHor wmgeHtudumkaumm KnmeHta Ha  HoMep TenedoHa KnueHTa,
3aperucTtpmpoBaHHbii B Cucteme, Hanpasnsetrca SMS-coobuieHne € 3anpoLleHHOWn
nHdopmaumen.

5.8.2. ¥YnpaBneHue poctynoMm (HanoMMHaHWe NOrMHa, CMeHa napons) MOryT npou3BOAUTHLCH
npeacrasuteneM KnueHTta, AENCTBYHOLWMM Ha OCHOBaHMW [0BEPEHHOCTU, OMOPM/EHHON no
dopmMe, pekoMeHAoBaHHOMW BaHKOM M pasMmelleHHON Ha oduumanbHOM calTe baHka no agpecy
www.rncb.ru, nnm no nHoi opme (coaepxaiien nHpopmMauno, peKkoMmeHaA0BaHHYO BbaHkoM ans
BK/IIOMEHUS B JOBEPEHHOCTb) M YAOCTOBEPEHHOW HOTapuasbHO.

[Ons HanoMWHaHUS NIOrMHa/CMeHbl Naposs npeacTaBuTento KnveHta Heob6xoaMMo obpaTuTbCs B
obcnyxuBatolee nogpasaeneHne baHka ¢ 3anpocoM 0 HANOMUHaHWKM NIOrMHA/CMeHe napons:

- npeacraBuTeslb KnueHta ponxeH I'IpOVITVI I/I,D,eHTVICbI/IKaLI,VII-O Ha OCHOBaHWMWM AOOKYMEHTAQ,
yaooctoBepdaowero JIM4HOCTb, N AOBEPEHHOCTN B YCTAHOBJIEHHOM MNMoOpsAAKe.

B cnyuae ycnewHoln maeHTudukaumm npeacraButens KnueHta Ha Homep TenedoHa KnueHTa,
3aperncTtpupoBaHHbii B Cucteme, Hanpasnsietca SMS-coobuweHne ¢ 3anpoleHHON
nHdopmaumen.
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6. MopsAaok paspeleHUs CrnopoB, CBA3AHHbIX C MNOAJIMHHOCTbIO 3JIEKTPOHHbIX
OOKYMEHTOB, UCMOJIHEHHbIX B Cucrteme

6.1. DNeKTPOHHbIA AOKYMEHT CUMTAeTCs MOAJIMHHbLIM, €Cnn OH 6bl1 Haanexawmm ob6pasom
odopMIIeEH 1 NOATBEPXKAEH, NOC/E Yero NpOBEPEH U MPUHST.

6.2. PaccMoTpeHuMe cnopoB NMPOM3BOANTCS COrlaCUTENbHOM 3KCMEPTHON KOMUCCUEN.

6.3. [pn HaAM4YMM COMHEHMUN B MOAAMHHOCTK D[ unm ero cogepxaHus CToOpoHa — MHMLMATOP
cnopa obs3aHa HanpaBuTb Apyroii CTopoHe NUcbMol3? ¢ Noapo6HbLIM U3NOXEHNEM HapylleHus,
obcToATENbCTB MNpoucllealwero W nNpeanoXeHneM co3aaTb COMlacUTENbHYH  3KCMEpPTHYH
KOMUCCUIO.

6.3.1. B cnyyae cornacus Cc NpeTeH3nen, coaepxallenca B nucbMe, CTOpoHa, MOMy4yuBlUAN
MUCbMO, He3aMeaNTeNbHO YBEAOMSET APYryto CTOPOHY M YCTPaHSET HapyLIeHUsl, OnncaHHble
B nnucbMe. CornacuTesnbHas 3KCnepTHasi KOMUCCUSI B TAKOM C/llyYyae He co3aaeTcs.

6.3.2. B cnyyae Hecornacumsa c npeteH3unein, copgepxauweecs B nucbMe, CTOpoHa, Nosy4mBLlas
MUCbMO, MHULMNPYET CO34aHNE COrNacUTeNIbHOM 3KCNEPTHON KOMUCCUM.

6.4. CornacutenbHasi 3KCrepTHas KOMWCCUSI pacCMaTpuBaEeT CNopbl Cleaylwero Tuna:
CtopoHa-nony4yatenos 3 yTBepXAaaeT, 4To MHuumupylowasa CTopoHa-oTnpaBuTeNb AOKHbIM
obpasom odopmMmuna n nepenana Ha obpaboTky AOKyMeHT, a CTOpoHa-OTnNpaBuUTENb OTpUUAET
dhaKT NnoAroToBKKN U Nepegaydn Ha obpaboTky aToro 3/.

B aToM cnyyae CTopoHa-nonayyaTtesnb npeabsasnser Kommccmn dann, cogepxawimim cnopHbin 3/
n pesynbTatbl ayTeHTudukaumm CTOPOHbI-OTNpaBUTeNs, Ha CheunanbHO BblAeNIEHHOM
KOMMbOTEPE C YCTAaHOB/IEHHbIM 3TaSIOHHbLIM NPOrpaMMHbIM obecrneyeHumeM.

B TOM cnyyae ecnm 3anucb B dansie MNOATBEPXAAET KOPPEKTHOCTb MpPOBEAEHHOM
ayTeHTMdmKaumm, To BMHOBHOM npuaHaeTca CTopoHa-oTnpasuTens 3/, B NPOTUMBHOM Cly4yae
BMHOBHOW npu3HaeTtca CTopoHa-nony4yatens J/.

6.5. CornacutenbHasi a3KCnepTHasi KOMUCCUS CO3AAETCS MO MUCbMEHHOMY 3asiBIEHUIO OA4HOW
n3 CtopoH. [aTta cbopa KOMUCCUM Ha3HayaeTcs He no3gHee 15 kKaneHaapHbIX AHEW C MOMEHTA
OTMNpaBKW NpeanoXeHuss O ee co3gaHum. B coctaB KOMUCCUMM BXOAUT paBHOE KOIMYECTBO
npeacraButenen obemx crTopoH. lpu HeobxoaummocTu, c cornacusa obemx CTOpOH B COCTaB
KOMUCCUM MOryT ObiTb AOMOJHUTENBHO BBEAEHbI 3KCMEepTbl TPETbEN CTOPOHbI. [MonHoMoums
Y/IEHOB KOMMUCCUM MOATBEPXAATCS AOBEPEHHOCTAMM, BblAaHHbIMWU B YCTAaHOBNEHHOM Mopsiake.
CoctaB KOMUCCUU A0/MKEH 6biTb 3adUKCUpOBaH B MUTOroBOoM AoKyMeHTe (AKTe), OTpakalLllem
pe3ynbTaTbl paboTbl KOMUCCUN.

6.6. DkcnepTHas KoOMMUCCUSA oOcywecTBaseTr cBow paboty Ha Tepputopuum baHka, ¢
ncronb3oBaHmem MNIBM 1 aTanoOHHOro NporpaMMHOro obecneyenus.

6.7 Cpok paboTbl komuceum — 5 paboumx aHen. B ocobo CNOXHbIX cay4dasax, no o60waHOMY
NUCbMEHHOMY cornacmio CTOpPOH, 3TOT CPOK MOXET 6bITb yBenn4yeH, Ho He 6bonee yem A0 O4HOrO
KaneHgapHoro mecsua.

6.8. LUenbto paboTbl CO34aHHOM KOMUCCUM SABASETCS YCTaHOBAEHWE MnogluMHHOCTKU 3/,
WMCNONTHEHHOrO B paMkax [lorosopa.

6.9. CTopOHbI 06A3aHbl NpeaoCTaBUTb KOMUCCUM BO3MOXHOCTb O3HAKOMUTLCS C YCIOBUAMU U
nopsakoM paboTtbl Cuctembl. CTOPOHbI COCOBCTBYOT paboTe KOMUCCUM U HEe AOMNYCKalT OTKasa
OT npeacTtaBNeHnUs HeobXOoAMMbIX AOKYMEHTOB, MMEKLWWUX OTHOWEHMEe K paccMaTpuBaeMoMy
Cnopy.

6.10. B xope paccMmoTpeHus koMmuccmen Cnopa 0 NOANMHHOCTU (HaNM4MmM Uam oTCcyTCTBumn) I/,
WMCNOTHEHHOro € nomouwblo Cucrtemnbl, kaxapas CrtopoHa obs3aHa AoKas3aTb SiNWb TO, YTO OHAa
CBOEBpPEMEHHO W Hagnaexawum o6pa3oM BbiNonHWAA obsizaTenbCcTBa, B3sATble Ha cebs no

Jorosopy.

6.11. Mo wutoram paboTbl KOMWUCCUWM COCTaBNAETCA AKT, B KOTOPOM B 06s3aTeflbHOM Mnopsaake
oTpaxarTcs:

132 No nogaun NUCEMEHHOrO 3asBNEHNSt CTOPOHaM PeKOMEHAYETCS NMPOBEPUTL, YTO MPUUMHON BO3HUKHOBEHUS Cropa He

ABNSAETCH HapyleHne LUe/I0CTHOCTU NPOrpaMMHOro obecrneyeHuns, LUea0CTHOCTU CPEALI MCIOJIHEHNS] HAa KOMbIOTEPE
KaneHta, komnpomeTauus knodern UM nnn HecaHKUMOHMPOBAHHbLIW AOCTYN K pecypcam.
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- yCTaHOB/IEHHbIEe 06CTOATENBCTBA;

- OENCTBUS YNEHOB KOMUCCUN;

- BbIBOAbl O NOA/IMHHOCTU NpeabaBaeHHoro 3/;

- OCHOBaHMS, NOCNYXuBLWKWe anss GopMMpOBaHNS BbIBOAOB.

AKT NOAMNUCBLIBAETCA  YMOSIHOMOYEHHbIMU  npeactaButenamMm CTOopoH He no3gHee 10
KaJieHAapHbIX OHEW C MOMEHTa OKOH4YaHus paboTbl KOMUCCUM. B cnydyae ecnu noanucaHme AkTa
B 3TOT CpPOK HE COCTOMUTCS, 3auHTepecoBaHHas CTopoHa BnpaBe 06paTUTbCS B Ccyd B
COOTBETCTBMM C AENCTBYHOLWMM 3akKoHoAaTenbCcTBOM Poccuickonn depepaumn un  6e3
BblpaboTaHHoro CTOpoHaMu pelleHusl, a B KayecTBe JokasaTefibcTBa B cyaebHoM criope
npeacTaBuTb AKT, COCTaBJ/IEHHbIN B COOTBETCTBMW C HACTOALWMM pa3aesioM,

6.12. B cnyuyae ecnu npensiokeHuve O CO34aHMM KOMUCCUMM OcCTaBsieHo apyron CTtopoHon 6e3
otBeTa (N0 uctedeHunm 15 kaneHpapHbix gHen), nubo CTopoHa OTKa3biBaeTCca OT y4yacTus B
KoMuccmu, nmbo pabote KOMUCCUM OblM YUMHEHbI MPENnsTCTBMSA, KOTOpble HEe MO03BOAUIN
KoMmccmn ogopMuTb Haanexawmin AKT, 3auHTepecoBaHHass CropoHa cocrtaBnseT AKT B
OAHOCTOPOHHEM MopsiAKe C yKa3aHWeM MpUYnHbl COCTaBNEHNS €ro B OAHOCTOPOHHEM nopsake. B
yKaszaHHOM AKTe duKkcupytoTcs obctosaTenbCcTBa, Mo3BoasilMe caenaTtb BbiBO4 O TOM, 4TO
ocrnapuBaembin D[], npou3BeneHHbIn B Cucrteme B COOTBETCTBUM C [OroBOpoM, SIBASIETCSH
NOANMHHBIM, NMb60 hopmMynupyeTcs BbiBoA 06 06paTHOM. YKasaHHbI AKT HanpasnseTcsa Apyron
CTopoHe ans ceepeHums.

7. OTBeTcTBEHHOCTb CTOPOH

7.1. 3a HencnosiHeHWe UKW HeHaanexaulee ncrnonHeHmne obasatenscTs No Jorosopy CTOpPOHbI
HEeCcyT OTBETCTBEHHOCTb B COOTBETCTBMM C [AENCTBYIOLWWM 3aKOHOAATENbCTBOM Poccuiickon
denepaumu.

7.2. baHK He HeceT OTBETCTBEHHOCTM 3@ TexXHUYeckoe COCTOSsHMEe KOMMbITEPHOro
obopynoBaHma KnueHTa, BO3MOXHble MOMEXM Ha JIMHUK CBA3W, MJIOX0e COeAMHEeHWE Wan
HEBO3MOXHOCTb YCTAaHOBUTb COEAMHEHUE, OTKJIKOYEHUE 3SJIeKTPO3Heprun u apyrue, He
3aBucswme ot baHka HencnpasBHOCTM, Aenatowme HeBO3MOXHbLIM 06MeH /.

7.3. baHK He HeceT OTBETCTBEHHOCTW 3@ MPOCPOYKY B BbIMOJIHEHMM CBOUX 0653aTenbCTB,
npounsolealwyo u3-3a OTCYTCTBUA uHUUMaTMBbl KnneHTa B YCTaHOB/IEHUMW CeaHCa CBSA3M C
BaHkoM.

7.4. BaHK He HeceT OTBETCTBEHHOCTU 3a HEUCMOJIHEHUE WUNN HEeHaaNexallee ncnoaHeHne 3
He no BMHe baHkKa, B TOM 4yncne, B cayyae HapyweHusa KnmeHTtoM ycnosun lorosopa.

7.5. bBaHk He HeceT OTBETCTBEHHOCTM 3a yuwepb, BO3HMKLIMA BCNEACTBME HapyLleHUs
Cuctembl 3aWmTbl MHDOPMaUMn He no BuHe BaHka.

7.6. baHK He HeceT OTBETCTBEHHOCTU 3a YbbITKWN, BO3HUKLUNE BCNEeACTBNE HECBOEBPEMEHHOIO
obpaweHns KnmneHta B baHk B c/lyyae HeCaHKUMOHMpPOBAHHOro pgocrtyna k Cucreme,
KOMMNpOMETaUnM JIorTMHa M napons u/wnm cpencrsBa MoNyYeHUss OAHOPA30BbIX MNaposier nnbo
Knto4va DU,

7.7. CTOpOHblI AOrOBOPUINCL O TOM, YTO OMepauuu, COBEpLUEHHbie U MOATBEPXAEHHblE B
nopsiake, yCTaHOBJIEHHOM HacToAwuM [oroBopoM (B TOM 4uC/e YCTaHOBSIEHHbIMW [JOroBOpOM
cnocob6aMn NOATBEPXKAEHMUS), MPU3HAKOTCA COBEPLUEHHbIMM KAMEHTOM W OCNapuBaHUIO He
noanexat. baHK He HEeCeT OTBETCTBEHHOCTM B Clyyae, ec/in onepauuns 6blna coBeplleHa U
noaTBep)xaeHa crocobamu, ycTaHOBMEHHbIMU [JOrOBOPOM.

7.8. bBaHK He HeceT OTBETCTBEHHOCTM Mo puckam KnueHTa, CBSA3a@HHbIM C MNONy4YeHUEM
KnmeHToM ycCnyr no opraHumsauumm [goctyna K cetu WHTepHeT M ee KMCNosib30BaHuKD, B
COOTBETCTBMWU C AOroBOPOM Mexay KnneHToM m nocrasuwmkoM ycnyr MIHTepHeT (npoBangepom),
B TOM umcne baHk He oTBeyaeT 3a ybbiTkn KnmeHTa, BO3HUKILME B pe3ynbTate obpalleHus
KnueHTta k Cucrteme ¢ ncnonb3osBaHmem cetu NHTepHeT.

8. Mpouune ycnoBusn

8.1. [oroBop BCTynaeT B cWiy C AaTbl npegoctaBrieHns KnneHToM B BaHK noanucaHHoro
3aaBneHus (nNpu 3aknaw4deHun [oroBopa B 06CNyXUBawlleM nogpasaeneHun), nub6o B A€Hb
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BbINMOSIHEHUSI K/IMEHTOM 3anpoca Ha peructpaumio B CUCTEMe C WCMOSIb30BaHWEM JIOTMHA WU
naponsi, nony4yeHHoro KJ/MEHTOM MOCPEACTBOM 3NEKTPOHHO-MPOrpaMMHOr0 TEXHUYECKOrO
KoMniekca (npu 3aka4YeHuMM [joroBopa C MUCMOMb30BAHMEM 3JIEKTPOHHO-MPOrpaMMHOro
KOMMeKca) 1 AeiCTBYET B TeUEHNEe OAHOr0 KaneHAapHoro roga.

8.2. Ecnu HuM ogHa n3 CTOPOH He 3asBUT O CBOEM XeNaHUM pacToprHyTb [JoroBop He no3sgHee,
yem 3a 30 (TpmauaTtb) KaneHgapHbIX AHEN O OKOHYaHMS Cpoka ero pencreusl, [orosop
eXXeroaHo aBTOMaTuU4eCku NPoASieBaETCS Ha KaxAabl Nocneayowmin KaneHaapHbii roa.

8.3. [Jorosop MoxeT 6bITb MU3MEHEH MO B3aUMHOMY cornaweHunio CTOpOH.

8.4. [doroBop MOXeT O6bITb pacTOprHyT N0 wWHuuMatmeBe ogHo u3 CTOpOH B caydasx,
npeaycMoOTPEeHHbIX [1oroBOpoM, NyTeM MUCbMEHHOIro yBeAoMieHuns apyron CTOPOHbl WUN MHbIM
cnocobom B cooTBeTcTBMM C noan. 4.4.8 HacTtoswmnx YcnoBui. [JOroBop CcuuTaeTcs
pPacTOprHyTbiM Mo mncrteyeHmmn 30 (TpuauaTn) KaneHAapHbIX AHEW C AaTbl NOYYEHUSI CTOPOHOWM
yBEAOMIEHUS O pacTopXXeHuun [loroBopa npu ycnoBmu ncrnonHeHmss CtopoHamm o6s3aTenbCTB NO
[orosopy.

8.5. CTopoHbl, npekpawawwme [AOroBOpHbie OTHOWeEHMS, 0643aHbl WCMONMHUTL BCE
obsazaTenbCcTBa, NpeaycMoTpeHHble [JorosopoM. [JOroBop cYMTaeTcs pacTOprHyTbiM Npu yCNoBUK
NCNOSTHEHNSA CTOpOHaMK Bcex 0b6s3aTenbCcTB No Jorosopy.

8.6. CTOpOHbI AoroBopuauCb O TOM, 4YTO MO BOMpocaMm wucnonHeHus [dorosopa KnueHT
obpawaeTtca B baHk no TenedoHaM, yKasaHHbIM Ha oduumanbHoM web-cante baHka B ceTu
NHTepHeT agpecy www.rncb.ru.

B oTHoweHnn neperosopoB Mexay baHkoMm u KnneHToM B pamkax [loroBopa OCyLLeCcTBAAETCH
ayanosanucb. CTOPOHbI MPU3HAIOT, UYTO YKa3aHHble B HACTOSLWEM MYHKTE ayAuo3arnucum MoryT
6bITb Mcnonb3oBaHbl CTOPOHaMM B KayecTBe A0OKa3aTeNbCTB B CyAe.

8.7. B cnyuyae Bo3HWKHOBEHUS Mexay CTOpoOHaMu CMopoB WM pa3HOriacuii, BblTeKaWwmx us
JoroBopa wunu cBsI3aHHbIX C HWMM, CTOpPOHbI MPMMYT BCE Mepbl K pa3peleHutd UxX MyTeM
neperoBopoB, B TOM YMCJ/ie B COOTBETCTBUM C [lOrOBOPOM.
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MpunoxeHune 7 K «lMpasunam KOMMNIEKCHOro
6aHKoBCKOro obcnyxusaHusa dusndyeckux nuy B PHKB
baHk (MAO)»

YcnoBus oTkpbiTNS M coBepLueHnsT onepaumnii no 6aHKOBCKOMY BKady «HakonutesibHbi
cyer» B PHKBE bank ([MAQ) (lpunoxeHne 7) BbiBEAEHbI M3 cocTaBa <«[lpaBusi KOMM/IEKCHOIMO
obcnyxusaHus Gusndyecknx amy B PHKBE baHk ([AO)» un nepemewjeHbl B [lpunoxeHne 2
lMpnkasom PHKbB baHk (MAO) ot 29.05.2015r. N°274

Bce knuneHTbI, 3aknounBlumne [JoroBop 6aHKOBCKOro BkJaga <«HakonuTeslbHbIi CYET» B
pamkax u Ha ycnoBusix JloroBopa KOMIIJIEKCHOro o06ciyxnBaHus, Ha ycraosusx [Ipasui,
YCTaHOBJIEHHbIX [1pnioxeHneM 7, 1 B COOTBETCTBUM C 3asiB/IEHNEM 06 OTKPbITUN GAHKOBCKOIo
BKAaga <«HakonutenbHbIVi CcYET», MpPOAO/IKAKT OOCAYy)XMBaAHME B paMKax yKa3aHHbIX
JAOKYMEHTOB.
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MpunoxeHne 8133 Kk  «[lpaBMnaMm  KOMMIEKCHOrO
6aHKoBCKOro obcnyxunsaHusa pusndeckux numy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsN onepauuﬁ no HoMMHanbHOMYy cuyeTy

HacTosiwme YcrnoBusi OTKPbITUS M COBEpLUEHMS ornepaunn no HomuHanbHoMy cyeTy (panee -
YcnoBusi) onpenensitoT YC/oBUSE M MOPSAOK OTKPbITUS WM COBEpLUEHMsT onepaunn no
HoMmnHanbHOMYy cuyeTy B baHke.

BaHk - POCCUNCKUMA HALMOHAbHbBIN KOMMEPYECKWA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTBo).

BeHedpmumap - T[loAonNeyHbIli, B OTHOLIEHWM KOTOPOro YCTaHoBNeHbl Oneka wan
MoneynTenbCTBO, Ha CoAepXXaHMe KOTOPOro BbIMJIAYMBAKOTCA CYMMbl QJIMMEHTOB, MNEHCUNA,
noco6uii, BO3MelLeHMs Bpeaa 340pOBbi0 M Bpeaa, NMOHECEHHOro B CllyYae CMEepPTU KOpMuUbLa, a
TakXe MHbIE BbINJIaYMBAEMbIE Ha €r0 COAEpXaHUe JEHEXHbIE CPENCTBA.

AoroBop HOMMHanbHOro cyera (pganee - [loroBop) - [OroBOp HOMWMHANBbHOIO Cc4yeTa
du3myeckoro nuua, 3aknwuyeHHblit Mexay baHkom wn KnmeHtoM B pamkax Jorosopa
KOMMAEKCHOro o6Cny>XmBaHus, Ha YCNOBMAX, YCTAaHOBJIEHHbIX B HacCTOALWEM MNPWUIOXKEHUN K
MpaBunam KOMMAEKCHOro o6CNyXuBaHUSA, U B COOTBETCTBMW C 3asBAEHMEM HaA OTKpbITME
HOMWHas/ILHOro cyeTa.

AoroBop KOMIMJIEKCHOro o6cnyxuBaHusa - <«[loroBop KOMMAeKCHoro 6aHKOBCKOro
obcnyxunBannsa dusmdeckux nmuy B PHKB bBbaHk (MAQO)», 3akito4yeHHbIin Mexay baHkoM wn
KnneHtoM nyTteM akuenta 6aHKOM odepTbl, coaepxaweincs B 3asiBieHMM wn/mnm AHKeTe
KJ/IMEHTA.

AOUCTaHUMOHHbIE KaHanbl o06cnyxmBaHuUA -  TExXHONONMYeCcKne  peweHns  no
B3aMMoaencTemio baHka ¢ KnneHTamum C MUCMofb30BaHMEM CUCTEM yAaneHHOro obcny>kmsaHus
(cuctema auctaHumMoHHoro goctyna «MHTepHeT-6aHK», 3NEKTPOHHO-MpPOrpaMMHblie KOMMEKChI
(baHkOMaTbl, UHTEpPaKTUBHbIE 30HbI CaMo0bCnyxXnBaHus, NHHOKNOCKN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasgeneHus baHka, nonb3ylTcd 6aHKOBCKUMU ycayramu,
npefocTaBnsieMbiMnM B paMkax J[loroBopa KOMMeKCHoro ob6cnyxuBaHua u [1oroBopos o
npeaocTasneHnmn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM UMUK MOpsAKe.

3aKkOHHbIA npeacraBuTenb -  (Qusnyeckoe MU0, SBAAOWeEecs  MpeAcTaBUTENEM
BeHedurumapa B cuy 3aKOHa MKW akTa YNOJIHOMOYEHHOro opraHa:
- ana beHedwuumapa B BO3pacte A0 14 net - poauTenb, YcCblHOBUTENb, [lpueMHbIN
poauntens, ONeKkyH;
- anga beHedwuumapa B Bo3pacte oT 14 no 18 net — poautenb, YCblHOBUTENDb, NpnemMHbIi
poautene, NoneunTens;
- Ana coBepweHHonetHero beHedwuumnapa (aocturwero 18 neTt), NpU3HaAHHOrO CyAoM
HeneecnocobHbIiM, — ONEKyH;
- Ana coBeplleHHoneTHero beHeduvumapa, NpuM3HAHHOMO CyAOM  OrFpaHUYEHHO
AeecnocobHbiM, — [Noneuntens;

3asiB/ieHNe Ha OTKpbiITUE HOMMHAJIBHOIO cuera - 3asBieHne KnueHTa, coCTaB/IEHHOE MO
dopme baHka, copepxallee npeanoxeHus (odepTy) KnueHTa o 3ak/ouyeHuu [orosopa
HOMWHANBLHONO CcyeTa C YKasaHWeM CYLIeCTBEHHbIX YCNOBWIA Takoro JAorosopa W
noaATeepxaatllee npucoeamHeHne KnueHTa K [paBuiaM KOMMIEKCHOrO 06CNy>XMBAHUA WU
YCnoBusM, yCTaHOB/IEHHbIM MpunoxeHnem 8 k MpaBunaM KOMMIEKCHOr0 06CyXNBaHUA.
3aABNeHne Ha OTKPbITUE HOMUHANBLHOIO CYeTa SABAAETCA HEOTbEMNIEMOW 4acTbio Jloroeopa
KOMIMJIEKCHOr0 06CNy>XNBaHUSA 1 [JoroBopa HOMUHAJIbHOIO CYETa.

Knunent - dwusnyeckoe nuuo (3akoHHbI npeactaBuTens beHeduumapa), sasnstoweecs

132 MpunoxeHne nameHeHo Ha ocHoBaHum Mpukasa baHka N2 741 ot 03.11.2017 r.

106



CTOpoHOM [loroBopa KOMMAEKCHOro ob6cnyxumBaHus W 3aknwuduBwee ¢ baHkom [orosop
HOMUWHaNbHOroO cyeTa.

HoMuHanbHbIA cueT (fanee No TeKCTy HacToswmx YcrnoBuit - CyeT) — cYeT, OTKpPbIBAEMbIN
3aKOHHbIM MpeacTaBUTENEM A1 COBEpLUeHUs onepauuin C AeHEeXHbIMW cpeacTBaMu, NpaBa Ha
KOTOpble NpuHaanexart ApyromMy nuuy - beHeduumnapy.

OneKyH - lopuaMdeckoe nvuLO WM COBEpLUEHHONeTHee aeecnocobHoe dulmyeckoe nuuo,
BbIMOJIHAOWEE OMeKyHCckMe 0683aHHOCTM B OTHOLWIEHMW HEeCOBEPLIEHHONETHUX JAeTel B
Bo3pacte Ao 14 net (B TOM uucne [lpueMHble poauTeNn) W rpaxaaH, MPU3HAHHbIX CyAOM
HeaeecrnocobHbIMM BCNEACTBUE MCUXMYECKOr0 pacCTponCTBa.

Mpn 3TOM Opuanyeckoe SMUO - 3TO BbiNosHsOWee dyHKuMM OnekyHa BocnuTaTeslbHOe Waun
neyebHo-NpoduNakTU4ecKoe yuypexaeHue, ydypexaeHue couuanbHOW 3alUTbl HACENEHUS WU
Apyrve aHasornyHble YyupexaeHusl, B KOTOPbIX HaxoAuTCS WAM MNOMELWEH rpaXAaHWH,
Hyxpatowmincs B Oneke, B TOM uucC/le oOpraHM3aumMa A[ANa AeTed CUPOT U AeTew,
ocTtaBwunxca 6e3 noneueHua poauteneun. MpaxaaHMHy MoXeT 6biTb Ha3HayeH TOIbKO OAMH
OnekyH. BpeMeHHbIM ONeKyHOM MOXeT BbICTynaTb OpraH oneku m nonedymTtenbCTsa, B crydae
nvweHna poauTenbCkux npaB oboux poauTenen. O6sa3aHHOCcTM OnekyHa OpraH oneku wu
noneymTenbCTBa MCNOJSIHSET BPEMEHHO, A0 YCTpohcTBa pebeHka (4eTenl) Ha BocCnuTaHuve B
CEMbIO WX B OpraHmM3aunm ang AeTen - CUpoT U AeTeN, ocTaBwmxcsa 6e3 noneyeHnst poauTenen.

OpraH onekuM M noneuymtTenbCTBa — OpraH UCNOJHUTENbHOM BnacTn cybbekTa Poccuinckon
depepaunn, OCYLLECTBAAWMA AeATENbHOCTb MO OMneKe, MNOoneyuTenbCTBY M NaTpoHaxy.
OpraHamu oneku M none4ymTesnibCTBa SBASKOTCA TakXe OopraHbl MECTHOr0O caMoynpaBieHus B
cny4yae, ecnm 3aKOHOM cybbekTa Poccuinckon depepaunm OHM HagesneHbl MOSHOMOYMSAMU MO
oneke n NoneynTenbCTBY B COOTBETCTBUM C heaepaibHbIMU 3aKOHaMMU.

Moneuutenb - tOpUaMyecKoe AnLO UM COBepLUeHHONEeTHee aeecnocobHoe dusnyeckoe nnuo,
BbINOSIHAOWEEe nonedynTenbckme 0653aHHOCTU B OTHOLIEHMWM HECOBEPLUEHHONETHUX AeTeEN B
Bo3pacTte oT 14 go 18 net (B ToM uucne lpueMHble poaAUTENN) U TFpaxhaH, OrpaHUYEHHbIX
CyooM B peecnocobHoctu. [lpu 3TOM opuanydeckoe numuo - 3TO BbINOJSHSAKOWeEe (YyHKUMK
Moneuntens BocCnUTaTe/bHOE WM NedyebHOo-NpodUnaKkTUYEeCcKoe Yy4ypexzaeHue, ydpexzaeHue
couManbHOM 3alMTbl HACENEHNS WA APYTUe aHANIoMrMYHbIe yYpexaeHUs, B KOTOPbIX HaXxoamUTcs
WM NOMELLEH Fpa)XAaHWH, HY>XXAalLWMICS B NONEYNTENLCTBE, B TOM 4YMCe OpraHu3aumsa ans
peted cuMpoT M pgeTel, ocTtaBwuxca 6e3 nonedeHusa poauTenei. BpeMeHHbIM
Moneuntenem MoXxeT BbiCTynaTb OpraH oneku W none4dymTenbCTBa, B Cly4yae /ULWIEHUS
poauTenbCckmx npaB oboux poauTenen. Ob6asaHHocTM [loneuntena OpraH onekn U
noneynTenbCTBa WCMOJSIHAET BPEMEHHO, A0 YCTpohCTBa pebeHka (peTer) Ha BOCMUTAHME B
CeMbt0 UM B OpraHmMsauum ans geten - CMpoT M AeTei, ocTaBmxcs 6e3 noneveHns poauTenen.

MoneuntenbcTBo - GOpMa YCTPOMCTBA HECOBEPLUEHHONETHUX TrpaxaaH B BoO3pacTe OT
yeTblpHaALUaTM A0 BOCEMHaALaTU NET M rpaxaaH, OrpaHMYeHHbIX CyaAoM B AeecnocobHocTn, npu
KOTOPOW Ha3HayeHHble OpraHoM OMeKu M nonedynTenbCTBa rpaxaaHe (noneuntenu) obasaHbl
OKa3sblBaTb HECOBEPLUEHHONETHUM MOAOMEYHbIM COAENCTBME B OCYLUECTB/IEHUM WX MpaB W
ncnonHeHnn obs3aHHOCTEN, OXPaHATb HECOBEPLUEHHOIETHMX MNOAOMNEYHbIX OT 3/10ynoTpebneHni
CO CTOpOHbl TPeTbMX WL, a Takxe JaBaTb corjnacve noaonedHbiM Ha COBEpLUeHME WMWK
AEeNCTBMN B COOTBETCTBMM cO cTaTben 30 paxaaHckoro koaekca Poccuiickon ®eaepaumu.

MoaoneyHbIW — ManoneTHUn (HecoBepLIEHHONEeTUA, He AOCTUrWMA BO3pacTa 4YeTblpHaguaTu
NneT), rpaxaaHuH, NpU3HaHHbIN CyAOM HeneecnocobHbIM, Hah KOTOPbIMM YCTaHOBJIEHA OMeka;
HecoBepLleHHONETHNIA B BO3pacTe OT YeTbipHaguaTh A0 BOCeEMHaALUaTU SieT, COBEPLUEHHOTETHUI
rpa>kgaHuWH, OrpaHM4YEeHHbIM CyaOM B [eecnoCcobHOCTM, Hah KOTOpPbIMM  YCTAHOBEHO
noneynTenbCTBO, COBEpPLUEHHONIETHUI AeecnoCobHbIN rpaXxaaHWH, Hah KOTOPbIM YCTaHOBJIEH
naTpoHax.

MoapaspeneHne BbaHKa - CTPYKTYpHOe noJpasaeneHne baHka, OCyLLeCTBSIOWEE OT UMEHM

baHka 6aHKOBCKMe onepauuu, NpeayCcMoTpeHHble nuueH3mnen LleHTpanbHoro 6aHka Poccuiickom
denepaunu.

107


consultantplus://offline/ref=CAEB6979B418FF9B08B7D425C50454D9AD3FB23BC97D16A065E0DF4A2BC36CF8FA6E50DE874EEEA1M5u3J

MpaBusna KOMMJIEKCHOro o6cny>xuBaHua - «[lpaBuia KOMMIEKCHOro 6aHKOBCKOro
obcnyxmneaHna dusndecknx nuy B PHKB BbaHk (MAQO)», yTBepxaeHHble [Mpukasom oT 26
despana 2015 r. N? 84 C uW3MEHEHMAMW U [OOMNOJIHEHUSIMW, [ENCTBYHOWME C  AaThl,
yCTaHoBneHHoM MNpnkasoM baHka.

MpuemMHbiii(e) poauTtenb(M) - nuuo/nunua, KoTopoe(-ble) MO OTHOLIEHUKD K MPUHSATOMY Ha
BOCNUTaHMe pebeHKy nnm AeTsaM OCyLeCcTBNAT NpaBa M NCNOoNHAT 0683aHHOCTM OneKkyHa uam
MoneunTtens B nopsiake M yCNoBUSAX, NPeAYyCMOTPEHHbIX deaepanibHbiM 3aKOHOM U AOFOBOPOM O
npueMHor cembe. NMpMeMHOW ceMbel NpPU3HAETCA OMneKa WM MNOoNevYUuTesNIbCTBO Haj
pebeHKOM MM AETbMU, KOTOPble OCYLLECTB/ISIOTCA Ha OCHOBaHWM AOroBOpa O NMPUEMHON ceMbe,
3akna4daemoro mexay OpraHamm oneku u noneymtenbcrBa U NMpueMHbiM(K) poamnTtenem(siMmn) Ha
CpOK, YKa3aHHbIW B 3TOM [lorosope.

CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHKk 1 KnneHr.

Tapudbl Bbanka (Tapudbl) - Tapudbl KOMUCCMOHHOINO BO3HArpaXKAeHus 3a YCnyru,
OKa3sblBaeMble ¢u3MyeckuMm numuam nogpasgeneHuamm PHKB bBbaHk (MAQ), yTBepXAeHHble
npoTtokosiom lMNMpasneHus baHka ot 24 anpens 2014r. N232 ¢ U3MEHEHUSMU U AOMNOSTHEHUSAMMN.

YcblHOBUTENb — MU0, YCblHOBMBLUIEe/yAo4depmuBliee pebeHka (AeTen), oOCTaBLIerocs
(ocTaBwuxcs) 6e3 nonevyeHns poguTenen.

1. Npeamer [loroBopa HOMMUHAJIbBHOIO cyeTa

1.1. baHk oTkpbiBaeT KnuneHty Cuer B BantwTe Poccuinckon depepaumm Ans coBeplleHUSN
orepauuMin C AeHeXHbIMWU CpeacTBaMKW, MpaBa Ha KoTopble npuHagnexat beHeduumnapy
(nogoneyHoOMy) M OCyLLeCcTBASIeT pacHeTHO-KaccoBoe obcnyxneaHme KnnmeHta B COOTBETCTBUM C
AeNCTBYIOWKMM 3aKkoHoAaTenbCTBOM Poccunckon @depepaumn, HOpMATMBHbIMW akTaMum bBaHka
Poccun, BHYTpeHHUMKN gokyMeHTaMn baHka u YcnoBusaMmn HacTodawero [orosopa.

1.2. OcHoBaHueM ans yyactmsa KnneHTta B 3aK/JOUYEHUN M UCMONHEHUN HacToswero Jjoroesopa, a
TaKXe pacnopsiXXeHUs AEeHEXHbIMU CpeAcTBaMU, HaxoAsawmnmmcs Ha Cuete M NpuHaanexawmmm
beHedunumnapy, aBnsetrca npenbsBnsieMbli (-e) AokyMeHT (-Tbl), noaTBepxaawownin (-wune)
NOMHOMOYMS 3aKOHHOro npeacTaBUTENss B MOMEHT 3akJ/lloueHusl Hactosiwero J[orosopa u
OTKpbITUA CyerTa.

1.3. Hactoswmii JoroBop 3akntovaetcs 6e3 ydactusa beHedununapa.

1.4. Mo CdeTy coBepLlAOTCA pacyeTHble onepauumu, He CBA3aHHble C OCYLUEeCTBNIEHUEM
npeanpuHUMaTeNIbCKON AeaTeNIbHOCTM, a TakKXe C AesTeNbHOCTbIo snua, 3aHMMatlowerocs B
YCTaHOB/IEHHOM 3aKoHoAaTenbCTBOM Poccuiickor depepaummn nopsake 4acTHOM MPaKTUKOKW, a
TakXXe He CBfI3aHHble C 3a4MCNEHMEM CpPeAacCTB, He YyKa3aHHbIX B NyHkTe 1.6 Hacroswero
orosopa.

1.5. Ona cosepweHusa onepaumii no Cuety KnueHT maeHtuduumpyerca baHkoM no nacnopty
WIN MHOMY AOKYMEHTY, YAOCTOBepsSloWeMy NIMYHOCTb (DU3MYECcKOoro auvua, npusHaBaemoMmy, B
COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickon ®defepaunun, B 3TOM KavyeCTBe, a TaKXe MHbIM
AOKyMeHTaM (MNoATBepXAatoWwmMM MNOMHOMOYMA 3aKOHHOrO rnpeactaBuTenss B  OTHOLIEHWUMU
BeHedwumapa), npeaocTtaBneHne KOToOpbIX Npu OTKpbITUM CyeTa NpeayCcMOTPEHO AENCTBYOLWMUM
3aKOHOAATENbCTBOM

1.6. Ha CuyeT nognexart 3a4UCNEHNI0 CYMMbl a/IMMEHTOB, NeHCniA, Nnocobuin, Bo3MeLleHNs Bpeaa
340pOBbl0, Bpeda, MOHECEeHHOro B C/y4Yae CMepTu KOpMuUibUa, a TakKXe WHble counanbHble
poxoabl beHeduumapa, 3a WUCKJOYEHMEM [O0X0A0B, KOTOpbiIMM beHedwuumap Bhpase
pacrnopsixxaTbCs CaMOCTOSITe/IbHO B COOTBETCTBUM C LENCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuinckon depnepaunm.

Ha CueT 3auucnsioTcss W yuuTbIBAlOTCA  couManbHble A0XOoAbl TOMbKO OAHOrO
BbeHedwnumapa, B pamMkax HacTtoswero [JoroBopa 3ayumcieHne cpencTts, NpuHagiexalimX MHbIM
nvuam, He gonyckaeTcs.
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1.7. 3a cosepweHue onepaumn no CuyeTy baHK B3MMaeT njaaTy B COOTBETCTBMM C
yTBEpXAeHHbIMN B baHke Tapudamun.

1.8. NMononHeHne CyeTa HaIMYHLIMU AEHEXHBIMN CPeACTBaMMN/MONyYEHNE HANIMYHbIX OEHEXHbIX
cpeacTs co CyeTta ocyulecTsaseTcs Ha OCHOBaHUU odopMsieMbIX BaHkoM
NMPUXOAHbIX/pacXOAHbIX KacCOBbIX OpAepoB. KAMEHT MOATBEP)XAAET CBOE CoOrflacMe Ha
npoeBeAeHue onepauun, NpocTasnss NognMcb Ha NPUXo4HOM/pacxogHOM KacCOBOM opaepe.

HanunuHble aeHexHble cpeacTBa B BantoTe Poccuinckonn denepaumm MOryT 6biTb BHECEHbI
Ha Cuet KnuentoM B nwbom [lloapasgeneHun baHka, nNpu nNpeabsBIEHUM UM [AOKYMEHTOB,
noATBepXXAatowmx MNpUHAANEXHOCTb BHOCMMbIX Ha CueT cpeacTB K couumasabHbIM A0X04aM
BeHedunumapa, ykasaHHbIM B NyHKTe 1.6. HacTosiwero JloroBopa, Npuv 3TOM NpaBa Ha AEHEXHbIe
cpeactBa, noctynawwune Ha Cuer B pesynbrate MX BHeceHus KrneHToM, npuHaaiexarT
beHedwnumnapy.

PacxogHblie onepaumn no CUETy OCyWeCTBAAKTCS TOMbKO B TOM [logpa3aeneHnn baHka,
B KOTOPOM OTKPbIT AaHHbIN CyerT.

1.9. lMNMepeuncneHmne geHexHblX cpeacTB co CyeTa OCYLECTBAAETCA HAa OCHOBAHUW 3asBJ/IeHNS Ha
pa3oBoe WM NEpUOANYECKOe MepeyncieHne AeHeXHbIX CpeacTB, COCTaBNeHHOro no ¢opme,
yCTaHOB/EHHOM BaHKOM, Npun 3TOM pacyeTHble AOKYMEHTbl OT MMeHu KriMeHTa COCTaBASTCA U
noAnMcCbIBaOTCA BaHKOM.

NcnonHeHne 3asBAeHUN Ha nepeduncrieHne ocyuwectensetca baHkoM B npegenax,
nmerwmnxca Ha CyeTe AEHEeXHbIX CPpeAcTB C y4eTOM KOMWMCCMOHHOro BO3HarpaxaeHus baHka,
B3MMaeMoro 3a nposefeHune onepauuin B COOTBETCTBUM C Tapudamu, gencreyowmmm B baHke
Ha AeHb COBEpLUEeHUs onepauun.

3asABNeHNs Ha pa3oBoe nepeyvncriieHmne AeHexXHbIX CpeacTB, MOCTYMNMBLUME MO OKOHYaHUU
BPEMEHN pacyeTHO-KACCcoBOro 06CnyXumBaHus, NOAJEXUT WCMONHEHUIO CAeayrwuM paboumm
AHeM. MoctynuBlwee oT KnneHTa B baHK 3asiBieHMe Ha pa3oBOe MnepeyncsieHne AeHEeXHbIX
CpeacTsB, WCMOJIHEHME KOTOpPOro B MOSIHOM o6beMe HEBO3MOXHO BCNeACTBME HeAOCTaTOYHOCTMU
AeHeXHbIX cpeactB Ha CueTe, Bo3BpalwaeTca KnneHTy He no3aHee paboyero aHA, crneayrowero
3a AHEM MOCTYNJIeHNsa TaKoro 3asiBsieHus.

YacTnyHoe WUCNOSIHEHWE 3asAB/EHUS Ha NepedyncrieHne [AeHexXHbIX Ccpeacts  He
npon3BoAUTCS.

Mpn  coBepweHun onepaumit no Cuery, baHK, cornacHo AencTByloWEMY
3aKoHoaaTenbcTBy Poccuinckon ®egepaumu, BbiNnonHAeT MGYHKUMM areHTa BasloTHOMO KOHTPONS.
B cnyyasix, yCTaHOB/EHHbIX [EeNCTBYIOLWNUM 3akoHoaaTenbCTBOM Poccuinckon degepauun,
3asBfieHMe Ha nepeducsieHve npegocrtasnserca KnameHToM B bBaHK € MpuioxeHuem
noATBepXAalowmx AOKYMEHTOB, HeobxoAuMbIX Ans BbiNoNHeHUs bBbaHkoM @yHKUMA areHTa
BaSItOTHOrO KOHTPOS.

[elcTBme 3aaB/ieHMs Ha nepuoauyveckoe nepevncrieHme npekpawaeTcs no MCTevyeHumn
YKa3aHHOro B HEM Cpoka Aencteus. NpoaneHne cpoka AENCTBUSA 3asBNIEHMS Ha nepunogudeckoe
nepedncneHne AeHexHblx cpeacts co Cyeta He npeaycmoTpeHo. Ecnv Bnageney cueta xenaet
NpoANuUTbL CPOK AENCTBUA 3asiBieHUs Ha Mnepuoanyveckoe nepeyvunciieHme, emy Heobxoanmmo
npenocrtaBuTb B baHK HOBOE 3asiB/ieHWE Ha nepuogmyeckoe rnepevynciieHne OeHeXHbIX CpeacTs
co Cyera.

[JaTta McnonHeHus 3asiB/ieHNs Ha nepumoguydeckoe nepeymcneHne He MoxeT 6biTb paHee
OonepaunoHHOro AHd, crnepylowero 3a AHeM MpUHATUS BaHKOM K UCMOMHEHWUIO 3asiB/ieHUS Ha
nepuoanyeckoe nepeymncneHuve.

Ons ncnonHeHns baHKOM 3asBfieHMsI Ha Nepuogmyeckoe nepeducneHne KnueHty, npu
HeobxoamMocTn, cnegyeT nNonofHMTb CyeT He nosgHee paboyero gHSA, NpealecTBYOLWEro AH0
WUCMONHEHUS AAHHOMO 3asiBNIEHUS.

Ecnn paTta nepeuncneHns [AeHeXHbIX CpeacTB MO 3asB/eHMI0 Ha nepuoanmyeckoe
nepedyncneHne npuxoanTcs Ha Hepaboumih p[eHb, OCYyLLeCTB/IeHMEe o4YepefHoro njaTexa
nponssoamtca baHKOM He no3gHee cneaywuwero paboyero aHa ¢ gaTtbl  (cobbiTna),
ykasaHHor(oro) KnuveHTOM B 3agdBneHMM Ha nepuoamyeckoe nepeuducneHue. Ecnu parta
(cobbiTne), ykasaHHasi(oe) KnnmeHTOM B 3asB/IEHMW Ha NepuoaMmyeckoe MepeyncrneHme,
NPUXOAUTCS Ha 4YNCNO, KOTOPOro HET B COOTBETCTBYIOLEM Mecsiue, nepedncrieHne AeHexXHbIX
cpeactB co CueTta ocyuwecTtensercsa baHkoM B nocnegHuii pabounin geHb mecsiua.

B cnyyae oTCyTCTBUA AEHEXHbIX cpeAcTB Ha CyeTe B AeHb UCNOSIHEHUS 3asdBNEeHMSA Ha
nepnoanyeckoe nepedncneHne, 3asssieHme Ha Nnepnmoanyeckoe nepeuncneHne He UCNosIHaeTcs.
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1.10. BaHK He HauucnaeT U He yrnJlauynBaeT NPOLEHTbl Ha OCTaTOK AeHEeXHbIX cpeacTB Ha CueTe,
He ocyulecTBnseT KkpeantosaHue CyeTa.

1.11. OTtkpbiTve CueTa n coBepleHue onepaumii no Cuety yeped Cucremy «MHTEepHeT-6aHK»,
MobunbHoe NpuioXeHne He NpPON3BOAUTCS.

1.12. BaHK He OCyLWecTBAsSeT pacxogHble onepauum no CueTy, B Clyyae MnpekpalleHus
nosIHOMoumnin KnueHTa B KauecTBe 3aKOHHOro npeacrtasutens (MpW HaNMuMM TakKuUX CBEAEHWUI
B BaHke), B TOM uucne MpuoCTaHaBNMBAET Ha3HAa4YeHHOe nepuoandecKoe nepedncieHmne
AeHexXHbIX cpeacTts co Cuertal34,

2. NpaBa n o6sa3aHHOCTN CTOPOH

2.1. baHk 06s3yeTcs:

2.1.1. TlMpuHMMaTb M 3auncnatb noctynawwme Ha CueT KnumeHTa [AeHeXHble Cpeacrtsa,
BbINONHATE pacnopsxeHns KnuveHTa O nepevyncsieHnrM M BblAade COOTBETCTBYHOLWMX CYMM CO
CueTta B npepenax, uMmerwmxca Ha Cyete aeHeXHbIX CpeaCcTB U NpOBeAeHUU APYTUX onepauumn
no CueTy, NpeaAyCMOTPEHHbIX AN c4YeTa AaHHOro BuAA 3aKOHOAATeNbCTBOM Poccuitckon
®denepaumun, HopMaTMBHbIMM akTaMmn baHka Poccmun, BHYTPEHHUMKN AOKYMeHTaMn baHka.

2.1.2. 3auncnate noctynmewme Ha CueT KnneHTa AeHexHble cpeacTBa He no3gHee pabouero
OHS, crefylowero 3a AHeM nocTynieHns B baHk cCOOTBETCTBYIOLWEro pacyeTHOro 4OKyMeHTa.

2.1.3. TMepeuncnatb Mo pacnopsixeHuto KnuveHTa B BuAe 3asBAEHUA Ha MNepedncneHue,
coctaBneHHoro no ¢dopme, yctaHoBneHHOW BaHkoOM, couwnanbHble aoxoabl beHeduumapa co
Cyeta He no3gHee paboyero pAHH, chegylowero 3a JAHEM nocTynneHnss B bBaHk
COOTBETCTBYIOLLEr0 pacrnopsixeHus Bnagenbua cuyeta. puM 3TOM pacyeTHble AOKYMEHTbl OT
nMeHn KnneHTta COCTaBAAOTCA U NoanncbiBaoTcs BaHKoM.

2.1.4. MNpepoctaBnsATb No TpeboBaHMio KnneHTa BbiNMcKy no CyeTy.

2.1.5. baHk rapaHTupyetr TanmHy Cudeta, onepauumin no CueTy u cBegeHut o KnueHTe un
BeHedunumape. CeeneHus, cocTaBnsawline 6aHKOBCKYH TaWHy, MOryT 6biTb MpeaoCTaB/EHbI
ToNbko camMoMmy KnueHTy mnu beHeduumapy. FocyaapCTBEHHbIM OpraHaM M MX AO/HKHOCTHbIM
nuuaM Takue CBeAeHMs MOryT ObiTb NpeaoCTaBfeHbl UCKKUYUTENBHO B CNyYasx U B MOpsAke,
npeayCcMOTPEHHbIX AENCTBYIOLWMM 3aKoHOAATEeNbCTBOM Poccuminckon deaepauun.

2.1.6. YBegomuTb OnekyHa/lMoneunTtens, a Tak xe OpraH oneku M nonedyumTenbCTBa B Ciyyae,
€CNn CyMMapHbIi pasMep AEeHEeXHbIX CpeacTB, Haxogswmxcs Ha CyeTe npesbillaeT pasMep
MaKCMManbHOro CTpPaxoBOro BO3MeWeHMs no BKjAagaM, B pa3Mepax W B cayyasx,
npeaycMOTPEHHbIX AENCTBYIOWMM 3aKoHo4aTenbCTBOM Poccuinckon depepaumu.

2.2. KnuneHT obasyetcs:
2.2.1. Coobwmntb BaHKy HeobxoaMMble U AOCTOBEPHbIE CBEAEHUS ANS OTKpbITMS CyeTa.

2.2.2. TMpu ocyuwectBneHnn onepauuin no CyeTy BbINONHATL TpeboBaHMS 3aKoHOAATENbCTBA
Poccuinckon ®epepaummn, HopMmaTMBHbIX akToB BaHka Poccun, npaBun, ycTaHOBNEHHbIX B baHke,
a TakXxe ycrnoBuin HacToswero Jorosopa.

2.2.3. JaBaTb pacriopsiXeHue O rfnepedyncsieHnn AeHexHblX cpeacTts co CyeTta UCKIHYUTENBHO
nytem nogauu B baHK 3asBNeHns Ha pa3oBOe WM Nepuoauyveckoe nepednciieHne AeHexXHbIX
cpeacTts, opopMAeHHOro no ¢opme, ycTaHoBNEHHOW BbaHKoM.

2.2.4. KOHTponupoBaTb NpaBWIbHOCTb OTpaxeHws onepaunit Nno CYyeTy M OCTAaTOK AEHEeXHbIX
cpeacTts Ha CuyeTe NyTeM MOSyYeHUs BbIMUCKWU. B cnyyae Hanuumsa Bo3paxKeHWin No onepaumsm,
YKa3aHHbIM B BbIMUCKE, MMCbMEHHO yBeAOMUTb BbaHk B TeyeHue 10 KaneHAapHbIX AHEN CO AHSA
nonydyeHms BbinUCkn no CueTty. lNpepoctasneHne baHKOM BbIMUCKKM Mo TpebosBaHuo KnauneHTa

134 MyHkThl 1.11-1.12 go6aBneHsbl Ha ocHoBaHuy Mpukasa N2 737 ot 21.08.2019
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ABNAETCA HaanexawmMm crnocoboMm yBegomneHus KnameHTa o0 coBeplueHHbIX Mo CueTy
onepauusax.

2.2.5. TlpepoctaBntb baHKy AOCTOBEpHYIO WMHGOpPMauUUo A7 CBSA3W C HUM, a B Clyyae ee
U3MEHEHUs - CBOEBPEMEHHO NpeaoCTaBUTb O6HOBAEHHYIO MHGMOPMaUMIO.

2.2.6. B cnyuyae usMeHeHus cBeaeHuit (agpec, TenedoH, n Ap.), B TOM YUCIE 3aMeHbl
[OKYMEHTa, Y[AOCTOBEPSAIOLWEr0 JIMYHOCTb, W/WUIM AOKYMEHTa, MOATBEPXKAAIOLEro MosHOMOYMS
KnueHTa B KayecTBe 3aKOHHOro npeacraButens beHedwuumapa, a Takxke B C/lydyae U3MEHEHUS
cBeaeHun o beHeduumape, npenocTtaBneHHbIX B BaHk Npu oTKpbiTMM CuyeTa, He no3aHee 10
KaneHaapHbIX AHEW C AaTbl YKa3aHHbIX WM3MEHEeHWI npeacTaBnaTb B BbaHk A0 coBeplieHus
onepaumini no CueTy HeobXxoAWMble [AOKYMEHTbl, MOATBEPXAAKLINE U3MEHEHUS AAHHbIX
CBeEHU.

2.2.7. WHdopmmpoBaTb baHk 0 npekpaweHun nosHOMO4YM KnmneHTa B KadecTBe 3aKOHHOro
npeacTaBuTens, C NpeaocTaB€HNEM COOTBETCTBYHOLMX MOATBEPXKAAOWNX AOKYMEHTOB (B TOM
ynucne, B C/ly4ae BPEMEHHOro OCBOOOXAEHMS OT WCMONIHEHUS 0653aHHOCTEN 3aKOHHOro
I'Ipe,CI,CTaBVITeJ'IFI), nnéo HaCTyniaeHus CbaKTa npekpaweHna BbinaaTbl COUMalbHbIX A0XO040B
beHedunumapy, o npuobpeteHun beHednumapoMm cTaTyca A[eecnoCobHOro rpaxaaHuHa, C
npeaoctaB€HNEM COOTBETCTBYHOLWMX NOATBEPXAAKOWNMX AOKYMEHTOB.

2.2.8. WHdbopMmmpoBaTb baHk 06 u3MeHeHMM rpaxaaHcTBa/pe3ungeHTcTBa beHedwuumapa c
npeanocTaB/leHNEM NOATBEPXAAWNX JOKYMEHTOB.

2.2.9. NHdopMmupoBaTb baHk 060 BCEX WMHbIX M3MEHEHUSAX, CNOCOOHbLIX MOBAMATbL Ha
ucnonHeHue lorosopa.

2.2.10. Mpwn cosepweHun ornepaumii no CueTy nNpenobsBAATb AOKYMEHT, YAOCTOBEPSHOLWMIMA
JINYHOCTb, W MWHble [AOKYMeHTbl, HeobxoaAuMble B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoin ®egepaunm, HOpMaTUBHbIMU akTamMu baHka Poccmn v BHYTPEHHUMW AOKYMEHTaMu
baHka, ans cosepweHus onepaumii no Cyerty.

2.2.11. nMpeactasnate UWHQopMauuw, HeobxoauMMylo AN UCNOMAHeHUs  TpebosaHuM
QdepepanbHoro 3akoHa oT 07.08.2001 N° 115-®3 <«O npoTuBOAENCTBMM neranansaumm
(OTMbIBaAHMIO) AO0XOA0B, MOAYYEHHbIX MPECTYNHbIM NyTeM, U (UHAHCUMPOBaHUIO TeppopusaMa»
(nanee — ®egepanbHbIn 3akoH N2 115-03), Bkatodaa nHpopmaumio o beHedurumape.

2.2.12. Coobwntb baHky noutoBbie pekBM3nTbl OpraHa OMNeKM U MNoneuynTenbCcTBa, AN
HanpasfeHns baHKOM yBeAOMJEeHUs O MNpeBblleHUM OCTaTKa AEeHeXHbIX cpeacTB Ha CueTe B
COOTBETCTBUM C 3aKoHOAATeNnbCTBOM Poccuitckoin deaepaumn.

2.2.13. KnuneHT npepoctasngeTr baHKy npaBo cnucaHus 6e3 AOMONHUTENbHOro pacrnopsi>XeHus
KnueHTa (3apaHee aaHHbIA akuenTt) co CyeTa AEHEXHbIX CPeAcTB, OWWMB0YHO 3a4YMCNEHHbIX
KnueHTy, a Takxe CyMM KOMUCCMOHHOINO BO3HarpaxaeHus, npuuutarlweroca baHky cornacHo
Tapudam baHka.

2.3. baHK nMeeT npasBo:

2.3.1. CnuceiBaTb co CueTa:

a) CcyMMbl KoMuccmii 6e3 pacnopsikeHuss KnueHta B cooTBeTcTBUM C  Tapudamuy,
AeNCTBYOWMMN B baHKke Ha MOMEHT COBEpLUEHMS onepaumnu;

6) nOeHexHble cpeactea 6e3 pacnopsbkeHns KnmeHTa B ciayyasx W nopsiake,
YCTaHOBJIEHHbIX 3aKOHOA4ATeNbCTBOM Poccuiickon depepaunu;

B) JeHexHble cpeactBa 6e3 pacnopsixeHums KnmeHTa B pasMepe CyMM, OWWOB0OYHO
3a4ncneHHblX Ha CueT, C oopMNIEHMEM pacyeTHOro AOKyMeHTa, B TOM 4ucie 6aHKOBCKOro
opaepa, BbicTaBnsaeMmoro baHkoMm.

B 4yactm cnucaHus ykKasaHHbIX B MM. @) W B) HAcTosIWero MNyHKTa cpeacts KnmeHTt
npegocrasnser baHKy 3apaHee faHHbIN  akuenT 6e3 orpaHuMyeHuMs Mo  KOJNYeCcTBY
pacnopsixeHunin baHka, BbICTaBNSEMbIX B COOTBETCTBMWU C YCNOBUSMM HacTosiwero [lorosopa, a
Takxe 6e3 orpaHuvyeHMs MnNo MX CyYMME U C BO3MOXHOCTbO YaCTUYHOrO WCMNOHEHUS
pacrnopsixxeHun baHka.



2.3.2. OTtkasbiBaTb KnMeHTy B BbINOJIHEHUM €ro pacrnopsiXXeHUM O COBEpLUEHUM onepaumii mno
Cuety B cCnyyae HenpeactaBneHunss Bragenbuem cyeta [OKYMEHTOB, MNpPenyCMOTPEHHbIX
HacToswmM [JOroBOpoOM M 3aKOHOAATENbLCTBOM Poccuinckon degepaunm.

2.3.3. OTkasbiBaTb KnnMeHTy Ha oCHOBaHMM NyHKTa 11 ctatbn 7 ®egepanbHOro 3akoHa N2 115-
@3 B BbINOJIHEHUM PACMOPSAXEHUA O coBeplueHnn onepaunii no Cuety, B cnydae ecnum y baHka
BO3HWKAKT MOAO3PEHMS, 4YTO Onepaums coBepllaeTcs B uUensx seranusaumm (OTMbIBaHUS)
[0X0A0B, NOSyYEeHHbIX NPECTYNHbIM NyTEM, WIn GUHAHCMPOBaHUS TeppopusMa.

2.3.4. TllpuMeHsATb Mepbl N0 3aMopaxuBaHuto (61O0KMPOBAHUIO) [LEHEXHbIX CpPeacTB W
NPMOCTAHOBUTb OMEpPALNIO MO CMNCAHUID AEHEeXHbIX cpeacTB co CyeTa B c/y4dassX U nopsiake,
YCTaHOBJIEHHbIX 3aKOHOA4ATeNbCTBOM Poccuiickon degepaumn.

2.3.5. PacToprHyTb [loroBop B OAHOCTOPOHHEM MopsiAKe B COOTBETCTBMM C MYHKTOM 5.2 cTaTbu
7 ®epepanbHoOro 3akoHa N2 115-03.

2.3.6. MNpn Hannunu 3asaBneHnsa KnneHTta, COCTaBAEHHOro no ¢opMe, yctaHOBNEeHHOM BbaHKoM,
COCTaB/IATb pacyeTHble JOKYMEHTbI OT €ro MMeHM.

2.3.7. lNpnocTtaHoBUTb onepaunmn (pasosble/nepuoanydeckme) no CUeTy, B Ciyyae npekpalleHums
nonHoOMounii KnmeHta B KayecTBe 3aKOHHOro npeacrtasutens (NpM HanAuyMmn Takux CBEAEHWUI B
baHke) Ao npepoctaBnerHns B baHKk COOTBETCTBYHOLWMX noaTBepxaatowero(-nx) aokymeHTta(-oB)
3aKOHHbIM npeacTaBuTenemis>,

2.4. KnueHT umeeT npaso:

2.4.1. CoBepwaTb no CyeTy nNpmMxogHble U pacxoiHble ornepaunum B COOTBETCTBMMN C YCIIOBUSAMU
Jorosopa.

2.4.2. lMonyyaTtb BbINNCKM MO CYeTy B COOTBETCTBMM C NOPSAKOM, YCTAHOBMEHHbIM BaHKOM.

2.4.3. OcyuecTBnaTtb onepauumu rno Cyerty, npeaycMoTpeHHble OEeNCTBYOWUM
3aKoHoAaTenbCcTBOM Poccuiickon ®epepaunu, B npegenax ocTtaTka AEHeXHblX CpeacTB Ha
Cuyere.

3. OTBeTCTBEHHOCTb CTOpPOH

3.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HEWCMNOJIHEHWE (HeHaanexallee WUCMOoJIHEHME) CBOMX
obsizaTenbCcTB No [JoroBopy B COOTBETCTBMM C AENCTBYKOLWWM 3aKoHoAaTeNbCTBOM Poccuiickoi
denepaumu.

3.2. Jlwbas un3 CTOPOH O0CBO6OXAAETCA OT OTBETCTBEHHOCTM 3@ HEeUCNoJSIHeHMEe Wnu
HeHagsexauiee ucnosHeHne obs3aTenbCcTB Mo  [OroBopy, e€C/iM Takoe HeUCnosiHeHue
06yCcnoBAEHO UCKOUYNUTENBHO HACTyMnJeHNneM u/vnn gencteneM obCcToAaTeNnbCTB HENPEOo40IMMON
cunbl  (dDopc-MaxopHbIX 06CTOATENLCTB), MOATBEPXAAEMbIX YMOJIHOMOYEHHBIMM Ha TO
OpraHusaunsaMm unm rocyaapcTBeHHbIMWU OpraHamu.

3.3. BaHKk He HeceT OTBETCTBEHHOCTM 3@ HEWUCNOSIHEHWE/HapyleHne CPOKOB WCMOSIHEHUS
pacrnopsiXeHuin B BUAe 3asBNeHUA Ha NepeyYnciieHne AeHeXHbIX CPeAcTB, a TakxXe AOKYMEHTOB
NO 3aYUC/IEHUIO CPEeACTB W WHble NOCNEeACTBMSA, HacTynuBLUME BCAeACTBME  OWMBOK,
aonyuweHHbIX KnmeHToM npu nx odopMmaeHnu.

3.4. BaHK He HeceT OTBETCTBEHHOCTM nepea KIMeHTOM 3a 3a4epiKKy OCYLLECTBEHUSA onepauuii
no CuyeTy B Cciy4dasix, eciv 3Ta 3a4epiKka rnpousolsia He no BuHe baHka.

3.5. BaHK He HeceT OTBETCTBEHHOCTM 3a MOCNEeACTBUA MWCMNOJIHEHUS 3asBlEHUIn Ha
nepeyncineHne/Ha MNepuUoaMUYEecKoe  MNepeyYnCcieHne,  BblAAHHbIX  W/UAM - MNOAMUCAHHbIX
HEeYMNOSIHOMOYEHHbLIMW NIMLIAMU, €CNM B COOTBETCTBUM C JEACTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuitickoii  ®epepauum BaHKk He MoOr yCTaHOBUTb akT BblAayuM 3asAB/IEHMS  Ha
nepeyncieHne/Ha NnepmMoanyeckoe nepedncieHme HeynoaHOMOYEHHbIMU NMLaMN.

135 MyHkT nobaBneH Ha ocHoBaHWK Mpukasa banka N2 737 oT 21.08.2019
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3.6. baHk HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon
depepaumn B cnyyasix HeCBOEBPEMEHHOro 3auymcieHms Ha CyeT AeHeXHbIX cpeacTtB nnbo mx
HeobocHOoBaHHOro cnucaHms baHkoMm co CyeTa, a TakXe HEBbIMOJIHEHUS yKa3aHui KnueHTa o
nepevyncneHnmn n Bblgade AeHexXxHbIX cpeacTts co Cyera.

3.7. BaHK He OCYLIECTBNSET KOHTPOJb WUCMO/b30BaHMS KIMEHTOM [AEHEeXHbIX CpeacTB B
MHTepecax BbeHedwuumapa, 3a WCK/IOUYEHMEM ClydaeB, NMpeayCMOTPEHHbIX 3aKOHOAATE/IbCTBOM
Poccuiickon ®eaepaumn. KOHTPO/b OCYLLECTBAAETCS CaMOCTOSATENbHO KIMEHTOM.

KNMEeHT OCYLLECTBNISIET KOHTPOJ/Ib 3@ OCTAaTKOM JIEHEXHbIX CpeacTB Ha CueTe, B TOM yucne
3a MpeBbllWEHNEM OCTaTKa [AeHeXHbIX cpeacTB Ha CyeTe Haad MaKCMMalbHbIM pa3MepoM
CTPaxoBOro BO3MELLEHMS MYTEM MOJIyYeHUS BbINUCKN No CueTy. MpenocTtaBieHne BbIMUCKK MO
CueTy sABnseTcs Haanexawmm cnoco6oM yBefoMNeHUs KnMeHTa O COBEpLUEHHbIX ornepaumusx,
pasMepe ocCTaTka AEeHeXHbIX cpeacTB Ha CuyeTe, B TOM 4uC/le 3a MpeBbllIEHWEM OCTaTKa
JeHeXHbIX cpeAcTB Ha CUeTe Haa MaKCMMalbHbIM pa3MepoM CTPaxoBOro BO3MELLEHMS.

3.8. KnueHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MNpeACTaBAseMbIX AOKYMEHTOB, 3a
CBOEBPEMEHHOCTb MpeAocTaBieHnss MHDOPMaUMM O BHECEHUU B 3TU AOKYMEHTbl U3MEHEHUI U
LOMOSIHEHMN, HeobxoAMMbIX ANns  OTKpbITUS CuyeTa no HacTtosiwemy [oroBopy u/wmnu
OCYLLECTB/IEHMS OoMnepaLnii No HeMy.

4. Cpok peicTBus [loroBopa, NOpsiAOK €ro U3SMEHEHUs1 U pacTop>KeHun
4.1. loroBop AENCTBYET B TEeYEHWE HEONpeaeNeHHOoro cpoka.

4.2. [JoroBop MOXeT O6blTb WM3MEHEH MO B3aWMMHOMY COrjiacul CTOpoH 6e3 cornacus
BeHeduumapa. WMHdbopmauma o npeanaraembix BaHKOM M3MEHEHUAX YCNOBWUK HacTosALEero
[orosopa, Tapudos gosoantcsa Ao ceeaeHusa KnmeHta nytem pasmeuweHus B oapasneneHusax
baHka u Ha oduuymanbHOM Beb-calnTe baHka B ceTn MIHTepHET no agpecy www.rncb.ru.

4.3. Hacroawwun [JdoroBop MoOXeT OblTb pacToprHyT 6e3 cornacma beHeduumapa no
NMMCbMEHHOMY 3asBNEHNI0 3aKOHHOIO nNpeacTasmTens. Npu pacTopXXeHun HacToswero Jlorosopa
OCTaTOK [AEHEXHbIX CpeAcTB MNepeyncnsaeTcs Ha Apyron HoMuHanbHbIR cyeT 3aKOHHOro
npeacraBuTens, OTKPbITbIA AN yyeTa coumanbHbiX aoxonos beHedwuumapa, npu ycnosmu, 4To
Ha MOMEHT pacTopXeHus [JoroBopa oH siBAsieTcs 3aKOHHbIM nNpeacTtaButenem beHeduunapa.

4.4, Tlpn cMeHe 3aKOHHOro npeacraBuTens, B CBA3WM C Ha3HayeHueM OpraHamm onekun u
none4ynTenbCTBa HOBOrO 3aKOHHOro npeacrtaButens beHeduumapy, HacToswun [orosop
pactopraetcd, wn CuyeT 3aKpblBaeTcs MO MUCbMEHHOMY 3asB/IEHUI0 HOBOro 3aKOHHOro
npeacraBuTens, C OAHOBPEMEHHbLIM MNEepeyncieHMeM ocTaTKa [AeHEeXHbIX CpeACTB Ha BHOBb
OTKpbITbIA CYET HOBbIM 3aKOHHbIM MpeacTaBUTENEM.

4.5. Mpwn npekpaweHnn NosIHOMOUYNIA 3aKOHHOro NpeacTaBuTeNs B Cay4dasx, NpeayCMOTPEHHbIX
nyHktamu 1, 3 ctatbm 40 MpaxkgaHckoro kogekca Poccuiickon degepaunm, OCTaToK AEHEXHbIX
CpeAcTB nepeyncnsietcsa Ha ntobonm 6aHkoBCkUM cyeT beHeduumapa, no ero 3asiBneHuo, nnbo
BblaaeTcs eMy B kacce baHka.
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MpunoxeHne  9'3% k  «MpaBunaM  KOMMNEKCHOro  6aHKOBCKOro
obcnyxmBaHusa dusmnyeckmx nuy B PHKB BaHk (MAO)»

P““G POCCUIACKMNIA HAUMOHAJIbHbIN AHKETA
- KOMMEPYECKUN BAHK 3anoJIHAETCs Npy NepBOM M MOBTOPHOM obpalleHnn B
(ny6nnuyHoe akuMoHepHoe 06LecTBo) BaHk

295000, Poccuiickasi ®egepaums, Pecriybavka
KpbiM, r. Cumgpeporionb, yn. HabepexHas nmeHn
60-netus CCCP, 4. 34
OAHHBIE KJIMEHTA

OAMUNNA nM4

OTYECTBO OATA POXOEHUSA (ag.mMMm.rrrr)

MECTO POXAEHWA MPAXOAHCTBO PO O
NPEALIAYLWNE ®AMUNNA, UMA, OTHECTBO (ecnu MeHanmch) non oM OXK

rocyfapcrtso (TeppuTopusl) HaNo0roBoro pesnaeHTCcTea
MHOCTPaHHbIN nAeHTUMOUKALNOHHbBIM HOMEp HanoronnaTenbwmka/ero Ne _ . .20
aHanor, gaTta Bblaauun

AOAHHbBIE AOKYMEHTA, YAOCTOBEPAIKOLLEro JIM4HOCTb

Bua nokymeHTa: Cepus N°
Koa nogpasaeneHus [aTta Bbligaun (AA.MM.ITTT)
Kem BblaaH
WNHH (npu Hannuumn) CHUNC (npu Hanuumn)
AAPEC NMNOCTOSIHHOW PEFTMCTPALIMMW (perncrpauus no MecTy Npo>kuBaHusi/npe6biBaHus)
NHpekc Anpec

AQPEC ®AKTUYECKOIO MPOXUBAHUSA
NHpekc Anpec
MUTPALMOHHASA KAPTA
(3anonHseTcs B ciyyae, ecnn KNMeHT SBASIETCA MHOCTPAHHbLIM rpaXaaHWMHOM/NMLOM 6e3 rpa)kaaHcTea)

HoMep MUrpaUMOHHON KapTbl Mpe6bbiBaHue ¢ no
OAHHBIE JOKYMEHTA, MOATBEP)XAAIOLLErO NMPABO MNMPEBbIBAHUSA (MPOXXUBAHWSA) B POCCUACKOMN
OEAEPALIUN
(3anonHaeTca B cny4yae, eCnuv KJIANEHT ABNAETCA MHOCTPAHHbLIM rpa)xaaHMHoM/nmuoM 6e3 rpakaaHcTea)
Bua Ha xuTenbcto O Pa3speluieHne Ha BpeMeHHoe npoxusaHne O Busa O Apyron
PekBM3NTbLI AOKYMEHTa Cepus Homep
Kem BblaaH LencrByeT C no
UHO®OPMALIUA O NYBJINYHOCTU
A n/vnn cynpyr (a) n/vnn 6nmskme poacTBEHHUKU ABASOCH (CA) NYHBAMYHBIM AO/HKHOCTHBIM INLOM (MK) Oda OHet

Moane>xnt 3anonHeHnto npn Hannunm lNpegcrasnrens Knnexnrat3”
OAHHDBIE NMPECTABUTENA KJIMEHTA

OAMUITINA M4

oTUECTEO HATA POXCIEHHS
MECTO POXOEHUSA FPAXOAHCTBO
MNPEABLIAYWNE ®AMUNNA, UMSA, OTHECTBO (ecnn MeHsnmchb) non oM OX

rocyapcreo (TeppUTopusi) HanoroBoOro pe3naeHTCTBa
MHOCTPaHHbIA MAEHTUMDMKALMOHHBIA HOMEp HanoroniaTebLmKa/ero No . .20
aHaJsior, AaTta Bblaaun

DAHHBIE [JIOKYMEHTA, YAOCTOBEPSIIOLLErO JINYHOCTb

Bua ooKyMeHTa: Cepus N°
Koa noapasaenenHus [ata Bblaauun (44.MM.TTTT)
KeM BblaaH
WMHH (npn Hannuun) CHWNC (npwn Hanuuun)
ALIPEC MOCTOSAHHOWV PEFTMCTPALIMM (permcrpaums no MecTy Npo)xXvuBaHus /npe6biBaHnA)
HAEKC Anpec

AQPEC ®AKTUYECKOIO NMPOXUBAHUSA
HAEKC Anpec
MUTPALIMOHHASA KAPTA
(3anonHseTca B cny4vae, ecnu MNMpeacrtaButenb KnveHTa SBASIETCS MHOCTPAHHbBIM rpaXxAaaHMHOM/NMLOM 6e3 rpaxaaHcTBa)

YMEp MUrpaLMOHHOM KapTbl npebbiBaHue ¢ no .
OAHHBIE AOKYMEHTA, NOATBEPXXAAIOLWEINO NMPABO NPEBbIBAHUSA (MPOXXWUBAHUSA) B POCCUNCKOU
OEAEPALIN
(3anonHsieTcs B cnydae, ecnu MpeacrtaButenb KnveHTa SBASETCA MHOCTPAHHbLIM rpa)aaHMHOM/NMuUoM 6e3 rpa)kaaHcTBa)
Bua Ha xuTenbctBo O  PaspelueHve Ha BpeMeHHoe npoxwusanme [0 Busa O Opyron
PekBU3NTLI JOKYMEHTa Cepus Homep
KeM BblaaH [JerictByeT C

NMOATBEPXXAEHMUE KJIMEHTA

136 [Tpunoxenue nsmeneno [puxasom ot 20.03.2019 Ne 189
137 Bnok ¢ nanueivu Tpencrasutens Kivenrta BEIBOAUTCS Ha neyaTh npu opopmieHun Aukets [IpencraBuresnem Kinenra.
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0 npucoeauHeHnu K «lMpaBuiamM KOMNJIEKCHOro 6aHKOBCKOro o6cny>kmBaHusa pusundeckmux amy B PHKB baHk
(NAO)»

Hactosiwumm 5, <®UO>, B nnue 138 ymMeHyeMbii(ast) B aanbHeiem KnunenT,

(®. N. O. MNpeactaButensa KnmeHTa NoaHOCTLIO)
3anonHserca npm nepBuyHOM obpawjeHnn KnneHra
1. Mpepnaralo (aenato odepty) POCCUACKOMY HALIMOHAJIbBHOMY KOMMEPYECKOMY BAHKY (ny6nuuHoe
aKkLuMoHepHoe obuwectBo) (nanee - PHKB BaHk (MAO)/BaHK) 3aknio4nTb CO MHOM [lOrOBOP KOMMJIEKCHOINO 6aHKOBCKOro
obcnykmBaHna ¢pusundvecknx numu B PHKB BaHk (MAO) (nanee — [loroBop KOMMIEKCHOrOo 06CNYyXWBaHMS) Ha YCIOBUSIX
MpaBun KOMMNEKCHOro 6aHKOBCKOro o6cnyxusaHua dusndeckux nuy 8 POCCUACKOM HALIMOHASIBHOM KOMMEPYECKOM
BAHKE (ny6nunyHoe akunoHepHoe 06LecTBO), yTBepXAeHHbIX Mpukaszom baHka oT 26.02.2015 N? 84 (panee - lMpaswuna).

2. MoaTBepxaa, YTO 03HAKOMJIeH, COr/laceH Y MPUCOeAUHSAIOCH K [paBuiaM, ykasaHHblie NMpaBuia MHE NOHSATHBDI.

HacTtosiwee noaTtesepxxaeHue odopMasieTcss B ABYX 3K3eMmnnspax, no oaHomy ans KnueHta m PHKBE Bank (MAQ), u sBnsietcs
€ANHCTBEHHbIM [OKYMEHTOM, MOATBepXAawwmM ¢aKT 3aknwudeHunss [oroBopa KOMMIEKCHOro 06CAyXuMBaHMSA MNyTeMm
npucoeauHeHus Kk Mpasunam.

3. Oatw ceoe cornacve PHKB Bank (MAO), OFPH 1027700381290, NHH 7701105460, pacnonoxeHHoMy no aapecy: 295000,
Poccuiickas ®epepauuns, Pecnybnnka Kpbim, r. Cumdeponons, yn. HabepexHas nmeHun 60-netus CCCP, a4. 34, B COOTBETCTBUMA
c TpeboBaHuaMuM PepepanbHOro 3akoHa oT 27.07.2006 N? 152-0d3 «O nepcoHanbHbIX AaHHbIX» Ha 06paboTKy MOMX
NepcoHasbHbIX AaHHbIX (B TOM YMcne HGUOMETPUYECKUX MEPCOHANbHbIX AaHHbIX), B TOM YncCie TPeETbMMM AnMuaMmn (B TOM yucne
ans obpaboTtkm no nopyyeHuto PHKB BaHk (MAQ), AeNCTBYIOWMMM Ha OCHOBaHMM areHTCKMX AOrOBOPOB WIN UHbIX AOFOBOPOB,
3aktoyeHHbIX MMn ¢ PHKB BaHk (MAQ), kak C MUCNonb30BaHWEM CpPeAcTB aBTOMaTuM3auuun, Tak M 6€3 MCnonb30BaHMS Takux
cpeacTs. [lato cBOe cornacue Ha COoBepLUeHWe cneayowmx AencTBui: cbop, 3anncb, cMcTteMaTn3aLumio, HakonJaeHne, XpaHeHue,
yTouHeHne (obHOBNEHWe, W3MEeHeHWe), U3BNeYeHne, WUCMNoNb3oBaHne, 6nokupoBaHue, ob6esnnuMBaHue, yaaneHue,
YHUUTOXEHME, a TakxXe Ha nepepady (pacnpocTpaHeHwe, npeaocTaBfieHue, AOCTYN) TpeTbuM nuuam (B TOM uyucne Aans
obpaboTkn no nopydeHuto PHKB Bank (MAQ), AelCTBYHOLWMM Ha OCHOBAHWM areHTCKUX AOrOBOPOB MM WMHbIX AOrOBOPOB,
3akntoyeHHbIX uMn ¢ PHKB BaHk (MAQO)) MOMX nepcoHanbHbIX AaHHbIX, KOTOpble coAepXaTcsa B AaHHOW AHKeTe, a Takxe
B WHbIX MNOMy4YaeMblX OT MeHA AOKYMEeHTax W CBeAeHMsAX B paMkax [loroBopa KoOMMiekcHoro obcnyxusaHusa wn lNpasuin.
HacTtoslee cornacve npefocraBnsaeTcs MHOM ANS uenen NpoABMXEHUS Ha pblHKe (B TOM YMcie NyTeM OCYLUECTBEHUS MPSAMbIX
KOHTaKTOB CO MHOW C MOMOLbIO CPEACTB CBA3M, BK/IOYAsA NOYTOBbIE OTMNPaBAeHns, TenedOoHHYI0 CBA3b, 3/IEKTPOHHbIE CpeAcTBa
CBA3M, B TOM uncne SMS-coobuieHmns, hakCcUMUIbHYIO CBA3b WM Apyrue cpeactsa cBasm) npoaykTos (ycnyr) PHKB BaHk (MAO),
coBMecTHbIX npoayktoB PHKB BaHk (MAO) n TpeTbux nuu, NpoaykToB (ToBapos, paboT, ycnyr) TpeTbux nuu, AeNCTBYOLWMX
Ha OCHOBAHWM areHTCKMX AOrOBOPOB MM UHbIX AOMOBOPOB, 3akatoueHHbIX nMn ¢ PHKB Bank (MAO).
HacTtoswee cornacve npeaocTaBAsSE€TCA MHOK C MOMEHTa MOAMWCAHUA HacToswen AHKeTbl Ha BeCb CPOK MOEW XWU3HMW.
NcnonHeHne MHO cBomXx ob6s3aTenbCcTB No [JoroBopy KOMMeKcHoro obcnyxunsaHmsa nmbo npekpalieHne ykasaHHoro Jlorosopa
He npekpawalnT AencTtBue Hactosauwero cornacus. Ob6paboTka M xXpaHeHuMe nepcoHanbHbIX AaHHbIX OyAeT OCyLeCcTBASATbCA
B TeyeHWe BCero Cpoka AeNCTBMA HacToslero cornacus. HacTosiwee cornacne MOXeET 6biTb O0TO3BaHO MHOK MOCPencTBOM
Hanpasnenns B PHKB BaHk (MAO) nucbMeHHOro yeseaomfeHus o6 OT3biBE COrnacus 3akasHbiM MUCbMOM C yBeAOMJIeHWeM
0 BPy4YeHUn Nnbo Bpy4EHO NMYHO NoA NOAMUCH YNOTHOMOYEHHOMY npeacTtaButento baHka. [JoCTOBEPHOCTb COO6LUEHHBIX MHOKO
CBeAEeHU NOATBEPXAAto.
4. HactosawmMm pal CBOe corjacMe Ha npoBeAeHWe ayaumosanucu TenedoHHbIX MNeperoBopoB MexAay MHOW u BaHkoM.
Hactoawmm npu3Haw, 4YTO YyKasaHHble ayauo3anucum MoryT ObiTb MCMOMb30BaHbl B CyAe B KayecTBe [OKa3aTeNnbCTB
B COOTBETCTBMM CO cTaTbel 55 MpaxaaHCcKoro npoleccyanbHOro kogekca Poccuiickon degepaumm.
5. Hactosawum pao ceoe cornacve PHKB BaHk (MAO) Ha nonyyeHue Moero KpeauTHOro oTyeTa, ChHOpPMUPOBAHHOIO
Ha OCHOBaHMW MOEN KpeaUTHOW ucTopun B BlOpo KpeauTHbIX WUCTOPUIA B COOTBETCTBUM C DedepanbHbiM  3aKOHOM
oT 30.12.2004 r. N2 218-®3 «O KpeaAUTHbIX WCTOPUAX» C LENbil MNPOBEpPKM Moel 6naroHagexHoOCTU U OUEHKMU
KpeAanToCnocobHOCTH.
3anonHaercsa npu cornacmm Knmenra (kak npyn nepsuyHOM obpaujeHnu, Tak 1 npn oyepeagHoM rnocsie
nepBuyHoro)*3°
YnonHomoumnsato PHKB Bank (MAO) B pamkax [loroBopa KOMMIEKCHOro o6Cny>xXvBaHWsS WCMONb30BaTb B KayecTBe HoMepa
TenedoHa ana obmeHa cooblieHnamMmn ¢ BaHkoM, B TOM yncie B pamkax paboTbl ¢ cucTeMaMn ANCTaHUMOHHOIO AOCTyna u/wnnm
npun obcnyxmnBaHun B nogpasaeneHnsax baHka B pamMkax 3/1eKTPOHHOro AOKYMeHToo6opoTa C WCMO/b30BAHWMEM 3/IEKTPOHHOM
noanucu, Homep mMoero MobunbHoOro TenedoHa
+7 (nanee - [loBepeHHbIt HOMep MOBUNbHOro TenedoHa).
MpuHMMa M cornawalpcb C TeM, YTO BCe OAHOPa3oBble naponun (yHukanbHble Koabl-noaTeepxaeHus) n SMS-coobeHus
C UCMOMb30BaHNEM CUCTEM AMCTAHUMOHHOIo A0CTyna v U/unu nNpu ob6CnyxXnBaHUM B paMKax 3N1eKTPOHHOro AOKYMeHTOo6opoTa
C WCNOSIb30BaHMEM 3MIEKTPOHHOW noanucun 6yayT HanpasBnAsTbCs MHe BaHKOM WCKAYMTENbHO Ha YKasaHHbI [loBepeHHbIl
HOoMep MO6bunbHOro TenedoHa.
3anonHsercs npun cornacmn KnneHra (kak npmn nepsuyHOM obpaljeHnu, TaKk U npu ovepeaHoOM nocse
nepBuyHoro)*#°
Hactoawwnm npepnarato (aenato odepty) PHKBE BaHk (MAO) 3akntounTb CO MHOM [JOroBop npenoctaBfieHUs U UCNOSb30BaHUS
6aHkoBCkMX pacyeTHbix kapT PHKBE BaHk (MAO) B nopsiake W Ha YyCrOBUSX, U3M0XEHHbIX B [lpaBunax npepocTaBrieHus
M MCNOJIb30BaHMs 6aHKOBCKMX pacyeTHbix kapT PHKB BaHk (MAQ) (MpunoxeHune 4 k MpaBwunam), OTKPbITb HAHKOBCKMIA cyeT
ANS coBepLleHMs onepaunn C Ucnonb3oBaHneM 6aHKOBCKOW pacyeTHOM KapTbl M NpeAoCcTaBUTb HAHKOBCKYH pacyeTHY KapTy
« ».
064a3ytoCb HE WUCNoNnb30BaTb 6AHKOBCKYI pacyeTHYK KapTy AN8 COBepLlleHMs orepauui, CBS3aHHbIX C OCyLeCTB/IEHNEM
npeanpuHMMaTeNnbCKoM AeaTeNbHOCTU, NM60 onepaumnii, NpoTUBOpeYalLMX 3aKkoHoaaTeNnbCTBY Poccuiickon depepaunu.
BaHkoBckas pacyeTHas kapta N2 MHOIO MoslyyeHa parta « » 20 r.

138 3anonnsercs npu nopnucanun Anketsl [pencrasurenem Kiuenra.
139 He 3anonusercs npu noanucannn Aukerst [lpencrasurenem Kiuenra.
140 He 3anonusercsa npu noanucannn Aukerst [Ipencrasutenem Kiuenra.
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3anonHsercsa npu cornacmm KnmneHra (kak npyn nepsuyHOM obpaujeHuu, Tak 1 npn odyepeagHoM rnocsie
nepBn4yHoro)'#!

Hactosiwmm npegnarato (gaenato odepty) PHKB bank (MAQO) 3aknwoumtb co MHoi CornaweHue 06 ocyllecTB/ieHUU
3/1IEKTPOHHOI0 AOKYMeHToo60poTa npu 6aHKOBCKOM ob6cny)xmBaHum dumsnuyeckux auvy B noapasgaeneHusax PHKB
Bank (MAO) Ha ycnoBUSIX, U3JIOXEHHbIX B llopsaake OCYLIEeCTBNEHUS 3NEeKTPOHHOro AoKyMeHToobopoTa npu 6aHKOBCKOM
obcnyxusBaHun dusndecknx nuu B nogpasgeneHnax PHKB BaHk (MAO) (MpunoxeHue 13 k Mpasunam).
Hactoswmm npegnarato (aenato odepty) PHKB Bbank (MAQO) 3aknwumtb co MHoi CornaweHume 06 ocCyllecTB/IEHUMU
3/1IeKTPOHHOIr0 AOKYMeHToo60poTa nNpu AUCTAaHUMOHHOM 6aHKOBCKOM 06cny>kxuBaHun ¢pusmnuyeckunx nuvy B PHKB
BaHk (MAO) Ha ycnoBuaX, U3N0XEHHbIX B lNopsiaKe OCYLIeCTBEHUS 31eKTPOHHOIo AOKyMeHToobopoTa npy AUCTaHUMOHHOM
6aHKkoBCKOM 06cnyxumBaHum dumsndeckux nuy B PHKB BaHk (MAO) (MpunoxeHune 15 k Mpasunam).
MpuHUMato 1 cornawarch C TeM, YTO:
- UCNOMb30BaHWe CreHepmMpoBaHHbIX BaHKOM yHUKanbHbIX KoAoB-NOATBEPXAEHUI, HanpasnseMblX MHe Ha [JoBepeHHbI HoMep
MO6UNbHOro TenedoHa, a TakXXe UCMONb30BaHWe covyeTaHUs HoMepa Moel 6aHKOBCKOM pacyeTHon kapTbl u NMNH-koaa kapTol
aBnseTcd Moen [poCTOM 3/MEeKTPOHHOM MOAMUCBIO W aHanoroMm Moel COH6CTBEHHOPYYHOM MoAMUCM B COOTBETCTBUM
c ®epepanbHbIM 3aKOHOM 0T 06.04.2011r. N2 63-P3 «O6 3/1€KTPOHHOM NOANMUCU>»;
- NpocTas 3/eKTPOHHas MoAMNUCb, UCMOSb3yeMasi B paMKax 3/IeKTPOHHOro AOKYMeHToobopoTa Ans noanucaHusa 3asiBneHui,
Pacnops»eHnii/0oroBoOpoB M WHbIX [OKYMEHTOB B (OpMe DfIeKTPOHHbIX [OKYMEHTOB, SBASKOWMUXCA OCHOBaHWeM Ans
odopmieHns 6aHKOBCKUX NPOAYKTOB/COBepLUEHUSI Onepaunin/3akiioveHmns, N3MeHeHUsl, pacTOpXKEHUS AOrOBOPOB, AOCTATO4HA
ANS NoOATBepXAeHUs Moero aBTOpPCTBa B OTHOLWEHWU DNEeKTPOHHbIX AOKYMEHTOB;
- NpOCTas 3NeKTPOHHas NOAMWUCb, UCMOJb3yeMasl B paMKaXxX 3/1eKTPOHHOI0 AOKYMeHTOoo60poTa, Ans NoANMCaHUa MHOM cornacus
Ha nony4yenne PHKB BaHk (MAQO) kpeauTHOro otyeta B Bopo KpeaUTHbIX UCTOPUI, B COOTBETCTBMKU C DefepalibHbIM 3aKOHOM
oT 30.12.2004 N2218-®3 «O KpeaAUTHbIX UCTOPUSAX>», UHbIX AOKYMEHTOB B (popMe DNeKTPOHHbIX AOKYMEHTOB, AOCTaTOYHa ANA
NOATBEPXAEHUS MOEro aBTOpPCTBa B OTHOLEHWW DNEeKTPOHHbIX AOKYMEHTOB;
- MHdOpMauMOHHbIE cucTeMbl BaHka obecneunBaloT NOATBEpPXAEHWE MOAMMHHOCTM DNEKTPOHHbIX AOKYMEHTOB B npoLlecce
XpaHeHus;
- 3JIeKTpPOHHble AOKYMEHTbl, MoAnucaHHble [lpoCTOM 3/1eKTPOHHOM NOAMUCBID C  UCMOJSIb30BAaHMEM  3/IEKTPOHHOrO
OOKyMeHToo60poTa B NMopsiaKe M Ha YCNOBUAX, N3NOXEHHbIX B [lopsaake ocylecTBNeHNsS 3N1eKTPOHHOro AOKyMeHToobopoTa npum
6aHKkoBCKOM 06cnyxumBaHun dusmyecknx nuy B nogpasaeneHunax PHKB BaHk (MAO) (MpunoxeHue 13 k MNpasunam) u Mopsake
OCYLLEeCTBIEHUSA 3/1EKTPOHHOIo0 AOKYMeHToobopoTa npu AUCTaHUMOHHOM 6aHKOBCKOM 06CnyxuBaHuu dusndeckmnx nuy 8 PHKB
BaHk (MAO) (MpunoxeHne 15 k [paBunam), NPU3HAKOTCA PaBHO3HAYHbIMWM AOKYMeHTaM, O(OpPM/IEHHbIM Ha 6yMaXKHOM
HocuTene
M MOAMNUCAHHbIM MOel COBCTBEHHOPYYHOW MNOAMUCBID. IDNEKTPOHHbIE [AOKYMEHTbl M UMHdOpMauus, chopMMpoOBaHHbIE,
3a(NKCUPOBAHHbIE U BbIFPYXXEHHbIE N3 aBTOMaTM3NPOBaHHbIX cMcTeM BbaHka, pacCMaTpMBalOTCS MHOK B KayecTBe Haanexalumx
(OTHOCUMBIX, AONYCTUMbIX, AOCTOBEPHbIX M AOCTATOYHbIX) A0KA3aTeNbCTB U MOTYT CYXUTb NOATBEPXAAIOLWNMN AOKYMEHTaMu
(AokaszaTenbCcTBaMun) Npyv pacCMOTPEHUM CMOPHbIX CUTyauuii, B TOM Yucie 1 B cyae.
Hactoawwmm pato nopyyeHwe BaHKy B nuue ero ynoSIHOMOYEHHbIX PaboTHUMKOB Ha OCYLIECTBAIEHME OT MOero WUMeHW npu
obcnyxuBaHun B noapasaesneHmsax baHka B paMkax 31eKTPOHHOro AoKyMeHToobopoTa AeACTBUIA B MHMOPMALNOHHOW CUCTEME
BaHka, CBA3aHHbIX C OTKPbITUEM/3AKpPbITUEM MOEN KIMEHTCKOW Ceccuwn, BBeAeHWeM Mo MoeMy Bbl6Opy M C MOWUX CNoB
napamMeTpoB onepaunii/6aHKOBCKMX MNPOAYKTOB W3 4yucna npeanaraemMblx baHkoOM, cocTaBsieHueM (co3gaHueMm) 3asiBieHun,
Pacnopsi>xeHnin 1 MHbIX AOKYMEHTOB, SIBASIOLIMXCA OCHOBAHWEM A1 COBEPLUEHMS MHOK Onepauunii/3akitoueHns, naMeHeHus,
pactopxeHus [JoroBopoB O npeaocTtaBneHun H6aHKOBCKMX MPOAYKTOB B COOTBETCTBUM C YCNOBMAMM [paBun KOMMIEKCHOrO
06CcnyXnBaHWS/3aKIOUYEHNS, MU3MEHEHWSI, PacTOpPXeHWs [OroBOpOB, B BMAE DNEKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B
OTHOLUEHWM KOTOPbIX MOATBEPXAAeTCs Moel MpoCTol 3NeKTPOHHOM NOAMNUCHIO.
HacTosiwee cornacve u nopy4vyeHne AeNCTBYIOT B TeUeHWe BCEro Cpoka AencTBms [JoroBopa KOMMIEKCHOro 06CyXuBaHus.
Hacrosiymm garo ceoe cornacue PHKB baHk (IMAQO) Ha rnoslyyeHne MOEero KpeanTHOro ot4yera, chpopMmMpoOBaHHOIro Ha OCHOBaHUn
MO€s KpeanTHOM nctopmmn B BOpO KPEAUTHbIX UCTOPUE B COOTBETCTBUU C ®PedepasibHbiM 3akoHOM oT 30.12.2004 N° 218-®3
«O KPEeaUTHbIX NCTOPUSIX>» C LI€JIbIO MPOBEPKU 61aroHaAEXHOCTU U OLEHKM KPEAUTOCTOCOBHOCTH., 142

3anonHaerca npn pacrop>xeHmn KnneHtom CornaweHnsi 06 OcCylecTB/IEHUM 3/1IEKTPOHHOro AOKyMeHToo60poTa
npu 6aHKOBCKOM o6cny>kmBaHumn pusudeckux nuu B nogpasaeneHmnax PHKB BaHk (MAO) (ouepegHoe ob6paweHne
KnuneHTa nocne nepsuyHoro)*+3

Hactosawwmm npowy PHKB BaHk (MAO) pacTtoprHyTe €O MHoV CornaweHue 06 ocywecTB/IEHUN 3/1eKTPOHHOro
AOKyMeHToOo60poTa npu 6aHKOBCKOM o6cny>kxuBaHum dpusmnueckux nuy B noapasgeneHumsax PHKB BaHk (MAO)
Ha YCNOBUSIX, U3N0XEHHbIX B [opsaKe OCyLeCTBNAEHUS 3/1eKTPOHHOro0 AOKYMeHTo060poTa npu 6aHKOBCKOM 06CNyXMBaHUK
dusmnyeckunx nuy B nogpasgenenunax PHKB bank (MAO) (MpunoxeHue 13 k Mpasunam).

OATA, NoAnncCb KJIMEHTA

AaTa Moanucob

3ANOJIHAETCA PABOTHUKOM BAHKA

AHkeTa u MoarBep)xaeHue KnmeHTta npuHaThl, yaeHTUdhMKauma KnmeHTta npoBeaeHa, noanucb BepHa.
CornaweHue 06 ocyuwecTB/IeHUM 3JIEKTPOHHOI0 AOKYMEHT0060poTa Nnpu 6aHKOBCKOM 06Ccny>kuBaHumn (pmanueckmnx
nuy B noapasaeneHuax PHKB BaHk (MAO) pactoprHyro.'44

(pnata) (AomxHocTb, ®.1.0. paboTHMka baHka) (noanuck)

141

He 3anonnsercs npu noanucanun Aukers Ipencrasurenem Kinenra.

142

Tocnenuuii ab3aw, 0003HaUCHHBIH KypCUBHBIM LIPU(TOM, IIeYaTacTCs TOJIBKO IpH ouepeaHoM obparennn Kimenta (mocie nepBu4HOro odpauienus) ¢ nensio noaxmoderus D10 nuynHo Kinentom.

143

BeiBoutes Ha nevats B ciydae pacropxkenus Cornaurenns 06 9J10.

144

Ipennosxenne neyaraercs B ciydae pacropxenus Cornantenus 06 3/10.
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MpunoxeHne 1014°
K «[MpaBunam KomnaekcHoro 6aHKOBCKOro 06cny>xnBaHus
dunsmueckmx nuy B PHKB bank (MAQ)»

3AABJIEHUE

O pacTtop>eHuu [loroBopa

“ POCCUNCKNN HALIMOHAJIbHbI KOMMEPYECKWI
p“ BAHK (ny6nunyHoe akumoHepHoe o6LecTBo)

[eHepanbHasa nuueHsnsa LB PO ot 20.05.2015; N°

- 1354 KOMIUJIEKCHOIro o6cny>kuBaHmsa
BWK 043510607; MHH 7701105460; KMM
910201001; B 00 r.
k/c 30101810335100000607 B OMEPY MI'TY HauMeHoBaHWe noapasaeneHus
Batka Poccuu PHKB Barik (TAO)

295000, r. Cumdepononb, yn. HabepexHasa nMeHmn
60-netuna CCCP, a. 34
www.rncb.ru
HacTosawum
A,

pamunansi, uMsi, ot4ecTBo KianeHta
JlOKYMEHT, yA0CTOBEPSIIOLNI JINYHOCTb
KnneHrta:

Bu/A AOKYMEHTAa, Cepusi U HOMEP AOKYMEHTa
B inye

pamunnsi, uMsi, 0TYECTBO rpeacTaBuTesisi KnneHTa
aevictByroujero (-ev) Ha oCHoBaHuu goBepeHHocTr N? ot _,

LIOKyMEHT, yA0CTOBEPSIOLLNI
JINYHOCTb
npeacrasutensa KnveHta:

BnAg AOKyMeHTa, cepus n HoMep AOKyMeHTa

ABNSASICb CTOPOHOM No [orosBopy KOMMAEKCHOro obcnyxuneanusa gusmdecknx nuy PHKB BaHk (MAO) (panee -
Jorosopa) ot ___ . ., 3aknto4eHHoro MHot ¢ PHKB BaHk (MAO) (aanee — baHK) nyTeM NpUcoeaMHEHUS K
«[paBnnam komnnaekcHoro 6aHkoBckoro obcnyxusaHmsa dusndyeckmnx nuy B PHKB BaHk (MAO), yTBepXAEHHbIM
lMpuka3om baHka oT - N°_ wn pencTeyloWwMM C . . , Aencreysa Ao6poBOSbHO,
npowy baHk pacToprHyTb [Jjorosop.

1 yBenoMmneH (-a) 0 TOM, u4TO pacTopxeHue [oroBopa BfieyeT 3a coboil npekpalleHve OelCTBUS BCex
3aK/IOYEHHbIX B €ro paMKax W [eNCTBYIOWMX Ha AaTy ero pacToOpXeHWs AOroBOpoB O MpeaocTaBieHuu
6aHKOBCKOrO MpoAyKTa, B TOM UMCEe, AOrOBOPOB CPOUHbIX 6AaHKOBCKUX BKMNaAoB. Mpn AOCPOUHOM pacTopKeHUn
[OrOBOPOB CPOYHbIX 6AaHKOBCKUX BKMAA0B HauuUCleHWe M ynnata NpOLEHTOB OCYLLECTBASAETCA MO MOHMKEHHOM
CTaBKe B COOTBETCTBUW C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM PD 1 YyCIOBMAMN YKa3aHHbIX AOFOBOPOB.

[aHHOe 3asiBNeHne CoCTaBMeHO B ABYX 3K3eMMsipax, no ogHoMy Ans KnveHTa u baHka.

®.1.0. KnneHta

@.N.0. KnneHnta/npeacrasutens KnneHta

lMoannce KnneHta / npeacrasuresns Aara
KnneHta

OTMETKWU BAHKA
3asiBJieHME NPOBEPEHO U MPUHSTO. [JOroBOp pacToprHyT Mo 3asiBneHuto KnveHTa ¢ aatbl NpueMa 4aHHOro
3asBfeHus.

Moanwuce rp.
@.UN.0. KnneHTta/npeacrasutensi KnneHTa
YyAOCTOBEPUN
A0/DKHOCTL U @.UN.0. coTpyaHnka baHka
<« » r.
noagnuce M.M Aara

KOHTpOnupyowmin coTpyaHuk:

(ﬂOﬂ)KHOCTb u ®.N.0. KOHTPOJINpyrLulero cCoTpygHuka EaHKa)
< » r.

rnoarincb Aara
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MpunoxeHne 11'% Kk  «MpaBunaM  KOMMIEKCHOro
6aHKOBCKOro obcnyxmeaHma dusndecknx nuy B PHKB
baHk (MAQO))»

YcnoBusas u nopsapok npepocraeneHna PHKB BaHk (MAO) ycnyrMm no o6cny>XuBaHMIO
smutnpoBaHHbix PHKB bBaHk (IMTAO) wnm CTOPOHHMMM KpeAUTHbIMU OpraHM3ayumsamMm
6aHKOBCKMX KapT (PpM3nUeCcKunx Ll ¢ npuMmeHeHnem nHrepHer-pecypca PHKB BbaHk (IMTAO)

1. TEPMUHDI

ABTOpM3auma - (aBTOPU3ALMOHHbLIN 3anpoc) - pas3pelleHne, NpPeAoCTaB/ISEMOE 3MUTEHTOM ANs
npoBeAeHUst onepauun C ucnosb3oBaHneM KapTbl WM ee PeKBUM3WTOB M TMOpPOXAalollee ero
0643aTeNbCTBO MO WCMOSIHEHUIO NPEACTaB/IEHHbIX [IOKYMEHTOB, COCTaBJIEHHbIX C WCMOJIb30BAHUEM
KapTbl. ABTOpU3aLMOHHbIN 3anNpoc NPOU3BOAMTCSA C LENbi0 OMNpefesieHns [0CTaTodyHoCTU Ha KapTe
cpeacTB, HeobxoaMMbIX [epxaTesno ANS COBEpLUeHMS onepauuu C ucrnosb3oBaHueM KapTbl uam eé
PEKBU3UTOB.

AxkuenTt MpaBun - coBeplieHne [lnaTenblMKOM YyKasaHHbIX B HacTosawmx [lMpaBunax AencTBun,
Hanpas/ieHHbIX Ha Mony4YeHue YCnyrm u noaTBepXAeHUe cornacus 3akalynTb HacTosawmin [orosop
NyTEM HaxaTusa KHonkn «OnnaTuTb» B MAATEXHOM OKHe.

BaHk - POCCUWCKWUMA HALMOHA/IbHbIA KOMMEPYECKUMA BAHK (ny6nuuHoe akuMOHEepHoe
obuwecTBo).

BaHK-3MMUTEHT - baHK/CTOpoHHMI 6aHK, BbiNyCTMBLWMI B obpalweHne KapTy.

BaHk Poccumn (LleHTpanbHbi 6aHk Poccuiickon ®deaepaunmn) — sBfsieTCS lOPUANYECKUM JINLOM
n B cooTtBeTrcTBUM C KoHcTutyumen PO ocywectBnser AeHexHy 3sMmuccmio. CraTyc, uenm
nesartenbHoctn, @GyHKUMKM W nonHoMmoums  LleHTpanbHoro 6aHka Poccuiickonn  ®depepauunn
onpegenstoTca KoHcTutyumen Poccuiickon ®epepaunmun, depepanbHbiM 3akOHOM «O LleHTpanbHOM
6aHke Poccuiickort degepaumn (BaHke Poccumn)» ot 10.07.2002 N2 86-®3 n apyrumu deaepanbHbiMU
3aKoHaMu.

J[loroBop - A0OroBOpP O NpeaocTaBieHnn ycnyrn «MHTepHeT-akBanpuHr»;
MHTepHeT-pecypc BaHka -  yHUMBepcanbHbll  MNAaTeXHbI  WHTepHeT-pecypc  BaHka,
npeacTaBAsoWmin coboit COBOKYMHOCTb MHTErPUPOBAHHbLIX MPOrpamMMHO-annapaTHbIX U TEXHUYECKUX

cpeacTtB baHka, ncnosnb3yemblxX A58 oKasaHua Ycnyru.

JInuHbIA KabuHeT — pasaen Ha uHTepHeT-canTe TCI, AOCTYNHbIM ToNbko KnneHTy. Bxoa B JINUHbIN
KabMHET 3alMLLEH TOTMHOM M NapO/IEM, N3BECTHbIM TONbKO KnneHTy.

MnaTtexxHoe OKHO - crneuunanbHblii pa3gen Ha cante TCIM, ¢ NOMOLWbIO KOTOPOro OCYLLECTBASETCS
OOWH W3 3TanoB NpeaoCcTaBneHnsa Ycnyru.

Mpasuna - lNpaBuaa KOMMNJIEKCHOrO 06CNy>XnBaHMS.

MpaBuna nMnatexxHbix cucrteMm (ganee - MpaBuna IMC) - COBOKYMHOCTb [AOKYMEHTOB,
onpegensaowmx ycnoeusa ydactmsa B NC, ocyllecTBNeHMS nepeBofa LEHEXHbIX CPeacTB, OKa3aHus
YCNyr NAaTeXHoW MHPPaCcTPYKTYypbl U UHbIE YCN0BUsA, onpeaensembie OnepatopoM B COOTBETCTBMU C
3aKkoHoAaTenbCTBOM Poccuinckon denepauun.

MC - nnatexHasa cuMcTemMa, y4aCTHMKOM KOTOpon siBnsieTcs baHK, NpsSMbIM MM KOCBEHHLIM.
Onepaumsi/onepauma onnaTtbl 3akasa/naarteXx - onepauma  6e3HanuyHoOn  onnaThl
ToBapoB/ycnyr/pabotr (3akasa), coBepwaemMas jgepxaTtenem KapTel C  MCNONb30BaHMEM

KapTtbl/pekBn3ntoB KapTbl Ha cante TCIl ¢ npnmeHeHnem UHTepHeT-pecypca baHka.

CaunT baHka - odpuumanbHbii web-caiT BaHka B ceTn VIHTEpHET No aapecy: Www.rncb.ru
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CTOpOHHMKA 6aHkKk - nwbas KpeauTHas opraHusauus, 3a uckawdeHnem PHKE Bank (MAO),
ABNAKOLWANACAS SMUTEHTOM HAHKOBCKMX KapT.

CyeT - KapTO4HbIN CYyeT.

CyMMa nnateXa - CyMMa, paBHas CTOMMOCTM TOBapoB/ycnyr/paboT, oOnnayeHHbiXx C
ncnonb3oBaHneM KapTbl /UK ee peKBU3UTOB Yepe3 UHTepHET-pecypc baHka.

TCIl - TOproBO-CepBUCHOE npeanpusaTue, peanusyloulee ToBapbl (paboTbl, ycnyrm) 4depes CBOK
WHTEpPHEeT-CalT, onJsiata KOTOpbiX ocyuwecteasercs KnueHToM co cyeta KapTbl, nocpeacTBoM
MHTepHeT-pecypca baHka.

Ycnyra - ycnyra no ob6cnyxmBaHWio 6aHKOBCKUMX KapT (U3MUYECKUX L, BbIMyLWEHHbIX 6aHKOM-
3MUTEHTOM, C TMNpPUMEHEHWEM WHTEpHeT-pecypca baHka, ob6ecneuyMBaloOWEro BO3MOXHOCTb
OCYLLLECTB/IEHUNS CeayIoWmnX onepaumi:

- npueM n obpaboTka pacnopsixxeHunit KnMeHTOB Ha nepeBoj AEHEXHbIX cpeAcTB co cyéTa KapTbl B
onnaTty ToBapos (pabot, ycnyr) TCIT;

- COCTaBJsieHMe AOKYMEHTOB B 3JIEKTPOHHOM BUAE, NoATBEPXAALWNX NpoBeaeHNE COOTBETCTBYHOLWNX
onepauun.

2. OBLUME NMOJIOXKEHUA

2.1. B HacToswmx YcnoBuax coaepxartcsa TpeboBaHua n oba3aTenbcTBa 3aknoyeHms [lorosopa. TekcT
HacTosAWMX YC/I0BMIA pa3MeLLleH Ha UHTepHeT-pecypce baHka, caTte baHka, B niaTexxHOM okHe TCI1.
Ycnoeus copepxaT ajpecoBaHHoe BceM JAepxaTtenam KapT npeanoxeHuve o NpuUcoOeguHEHUU K
HacTosiweMmy [lorosopy.
2.2. TlpeameTtoMm [oroBopa, 3akjl4aeMmMoro nmnyTeM MpuUcCoeaMHEHUS K HAcTOSAWMM YCOBUAM
nocpeacTBOM COBeplleHMs AKLenTa YCNoBUi, SBNseTca okasdaHne baHkom Ycnyru.
2.3. baHk oka3sbiBaeT KnueHTy Ycayry B COOTBETCTBMM C TpeboBaHUSMM HaCTOAWMX YCI0BUHA,
TpeboBaHMAMN [OENCTBYHOLWEro 3akoHopaTtenbctBa Poccuiickonn ®epgepaumn u [lMpasunamm T1C,
BHYTPEHHUMWN AoKyMeHTamMu baHka, HOpMaMuM 3aKkoHOAATeNbCTBA WHOCTPAHHbIX [OCYyAapcTs,
NPUMEHUMbIMKU K BaHKy B CWUy HanuMumsa Ha TEPpUTOPUM AaHHbIX FOCyAapCTB CYETOB, OTKPbITbIX
BaHKOM B MHOCTpaHHbIX 6aHKax-KOppecnoHAeHTax MpW YCAOBUW HanuMuma y baHka TexHWYeCcKol
BO3MOXHOCTU AJ19 NPOBEeAEHNS KaXA0W KOHKpeTHOW onepaunun no KapTe.
2.4. B pamkax HacToswwux Ycnosuii, Ycnyra baHkoM He oka3biBaeTcs:
e B C/Ny4Yae WCMONb30BaHUSA KapT MJATEXHbIX CUCTEM, OTAIMYHbIX OT MNaTeXHOW CUCTEMbI,
Y4aCTHUKOM KOTOpOM (NpSAMbIM UM KOCBEHHbIM) aBnseTcs baHk;
e B Cfy4yae ucnonb3oBaHusa KapT, BbINYLWEHHbLIX K PacYETHOMY CYETY HOpUAMYECKOro nuua wm
WHANBUAYANBHOrO NpeanpuHMMaTens;
npu oTCyTCTBMM ABTOpU3aLIUN;
npu HanMyYMM 3anNpeToB Ha COBeplUeHuMe onepauuin, YCTaHOBNEHHbIX AeNCTBYOLWNUM
3akoHopaTenscTeoM PO, Mpasunamu MNC;
e B WHbIX cnydasx, YCTaHOBMIEHHbIX HacToALWMMHN Ycnosusamu, OENCTBYOLWNM
3akoHoaaTenbCcTBoM PO n TpebosaHusamu TC.
2.5. 3a okasaHHyto BaHkoM Ycnyry KnumeHT ynnaymsaeT baHKy KOMUCCUIO B pa3Mepe, yCTaHOBIEHHOM
Tapudamn baHka, pa3MelleHHbIMM Ha MHTepHeT-pecypce baHka wn/unu cante baHka. Komwuccus,
yCTaHOBNEHHasa TapudaMun, pacCumUTbIBAETCA OT CYMMbl AEHEXHbIX CPeACTB, Hanpas/ieHHbIX KnneHToM
ONs nepedncneHus B onsaTty ToBapoB (pabot, ycnyr) TCM (panee — cyMMa nnaTtexa), BK/IOYaeTCsa B
obwylo CcyMMy aBTOpU3auMOHHOro 3anpoca, npoeoamMMoro no KapTte KnueHTa, wn noanexuT
yaepxaHuto 6e3 gononHuTenbHbIX pacnopsxeHuin (akuyenta) KnumeHta co Cueta KapTtbl KnuneHTa
CBepx CyMMbI nJjaTexa o4HOBpeMeHHO C cyMMmon nnatexa. HAC He obnaraercs.

2.6. Onepauun, npeaycMoTpeHHble HacTosawmmm lNMpasunamm, ocyLLecTensaoTca baHkoMm B pybnsax PO
He3aBMCUMO OT BantTbl, B KOTOpoh OTKpbIT CueT KapTtbl KnneHnTta. B cnydae ecnm Banwta Cuyeta
KapTbl BaHka oTnuMyHa oT BantoTbl Poccuitckon depepaumnun, HacTosawuMm KraneHT ynonHOMoOYMBaeT
BaHK oCywecTBnsATb KOHBEpPTAUMIO AEHEeXHbIX cpeactB B pybnm PO no kypcy baHka Ha AeHb
06paboTkn AaHHbIX MO COBEpPLUEHHOW onepauum B aBTOMaTu3MpoBaHHOM cucteme baHka, He3aBUCUMO
OT (paKTMYecKkolr AaTbl coBepleHus onepauunu. KoHBepTauus AeHexXHbiX cpeactB B pybau PO no
KapTe cTopoHHero 6aHka ocyLecTBNsAeTCd CaMMM CTOPOHHUM 6aHKOM.
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2.7. Hacroswwum KnueHT ynonHoMmoumBaeT baHk B cootBeTrcTBuM C ®depepasnbHbiM 3akoHOM «O
nepcoHanbHbIX AaHHbIX» OoT 27.07.2006 N2 152-03 Ha 06paboTky ntobon nHdbopmaumm, coaepKallemn
€ro nepcoHanbHble N bBuoMeTpuyeckme AaHHble, OTHOCALENCS K HeEMY, MOJSTYYEHHOW KaK OT Hero, tak
N OT TPETbUX 1L, KaK C UCNOb30BaHNEM CPeACTB aBTOMaTM3auum, Tak M 6€3 Ncnonb3oBaHMUsS Takmx
CPEeACTB, Ha COBeplleHMe crieayrwmnx agencreun: cbop, cucrtemMaTmsauuto, HaKoOMAEHWe, XpaHeHwue,
yToyHeHne (obHOBMEHME, U3MEHEHMEe), Wucnosb3oBaHue, 6nokupoBaHue, obesnnyneaHue,
YHUUTOXEHME, a TaKXe npaBo Ha nepegayvy (TpaHCrpaHWYHylo nepegavy) TpeTbMM nMuaMm ero
nepcoHanbHbiX U BMOMETPUYECKMX AaHHbIX, B TOM YUC/E, HO HE UCKIKUYUTENbHO: daMUIMKn, NMEHH,
OTYeCcTBa, QAaHHbIX W pPeKBU3INTOB JAokyMeHTa (-ToB), yaocToBepstowme (-WKX) JIMYHOCTb,
rpaXk4aHCTBO, AaTy M MECTO pOXAEeHMWS, agpec perucrpaumn, pakTuyeckmn agpec, coobueHHbIX UM
npu akuenTte Mpaswusa, B TOM Yncne ans uenen:

2.7.1. OcywectBneHnsa ceBsi3n, B TOM uucie TenedoHHOM, C KnmeHTOM Ans npenoctaBfieHus
nHdopmaumm o6 mncnonHeHum [oroesopa, paccbiyiok SMS-coobuweHnii n paccbisiok Mo 3/1eKTPOHHOMN
noyte B agpec KnueHTa, a Takxe Ans nepegaym MHAOOPMAUMOHHbBIX U PeKnaMHbiXx coobuweHunin 06
ycnyrax baHka (B TOM 4ucne HacTosawmm KnmeHT paeT cBoe corslacMe Ha MnojflyyeHue peknambl
BbaHka). MNpn aToM KnneHT HeceT BCe pUCKU, CBSI3aHHble C TEM, YTO Hanpas/ieHHble SMS-coobLeHuns
N paccblsIKM NO 21EeKTPOHHON noyTe B aapec KnneHTta CTaHyT AOCTYMHbIMKU TPETbUM NnuamM;

2.7.2. PaccnenoBaHus CNOpHbIX Onepauun U cutyaunn B pamkax [oroesopa;

2.7.3. OcyuwectBneHunsa [lorosopa, B TOM yncne 6aHKOM-3MUTEHTOM, NAATEXHbIMUA CUCTEMAMMU.

2.8. baHk ocyuwecTtBnsetr 06paboTky um xpaHeHue uHdopmaumm o KnmeHte B TeyeHMe BCEro cpoka
aencremsa [joroBopa, a Takxe B TeyeHume 5 (natm) ner c agatbl npekpaweHus obs3atenbcTtB Mo

Jorosopy.

2.9. B cny4yae OTCyTCTBMA Ha MOMeHT aBTopu3auum Ha Cuete KapTbl KnuveHTa CyMMbl, AOCTaTOYHOM
ana nposeneHnsa Onepaunnm B nonb3y TCI u ynnatel KoMuccun baHka B cooTBeTCcTBMM C noan. 2.5
HacToawmMx Ycnosuii, BbaHk He npuHuMaeT k ob6paboTke pacnopshkeHMe KnuneHTa Ha nepeBoj
OeHeXHbIX cpeacts co cyeta KapTel KnunenTta B nonb3y TCI1.

3. NOPAAOK NPEAQOCTABJIEHNA YCNYIN

3.1. Ina BO3MOXHOCTM COCTaBJ/IEHMS PACNOpPSXEeHNs Ha nepeBos AeHexXHbIX cpeacTtB co Cueta KapThbl
KnneHta B onnaty ToBapoB (pabot, ycnyr) TCM, KnneHTy HeobxoauMMo akKTuBupoBaTb Ycnyry,
NpeaycMOTPEHHYIO HacToAwMMu  YcnoBusaMu. AKTUBMpoBaTb Ycnyry KiauMeHT MOXeT OAHMM U3
cneayrowmx crnocobos:

- 06paTMBLLUNCL C COOTBETCTBYIOWMM 3asaBreHneM B OnepaunoHHbin opuc PHKB BaHnk (MAO);
- aKTUBMpoBaB Ycnyry B cucteme «/HTepHeT-6aHK»;

- aKTMBupoBas Ycnyry B Mo6uMAbLHOM NpUIOXKEHUN.

AkTuBmpoBaB Ycnyry, KnmeHT cornawaeTcs ¢ HaCToAWMMM YCI0BUAMMN.

3.2. CocTaBneHne pacrnopsiXeHus Ha nepeBoa AeHeXHbIX cpeacts co Cyeta KapTbl B ornsiaTy ToBapoB
(paboT, ycnyr) TCIT ocywectensetrcsa KnmeHtom nocpeacrtsom NHTepHeT-pecypca baHka.

3.3. Haxogsicb B JInuHoM kabuHete, KnueHT ang otnnatel ToBapa/ycnyrm/paboTbl 4ONXKEH NMepenTn B
cneunanbHO MpefHasHa4YeHHbIN AN OCYLeCcTB/eHMs onepaunii pasgen camta TCI - «[lMnaTexHoe
OKHO». B [aHHOM pasjene TakXe pasMellaeTcs TeKCT HacTosawux YCnoBui, CyMMa KOMUCCUW,
B3uMaeMasa baHKOM 3a okasaHue Ycnyru, c¢ KoTopbiMU KAMEHT AO0/KEeH 03HakKOMUTbCA A0 Hadana
ocdopmieHns Ycnyrm n nposegeHns onepaunn. B cnyyae ecnm KnneHT He cornaceH ¢ TpeboBaHmnaMm
n obszaTenbCTBamMm, MU3NO0XKEHHbIMU B HacTosIWMX YcnoBusix, Ycnyra baHkoM He npegoctasnsieTcs,
rnepexoj Ha UHTepHeT-pecypc baHka He ocyLllecTBAeTCS.

3.4. B OoTKpbIBLWIEMCS MATEXHOM OKHe KfneHT 3anonHsaeT napaMeTpbl onepaunn ansa GopMupoBaHus
pacnopsXXeHns Ha nepeBoj AeHexHblX cpeacTts co Cueta KapTbl M 3anonHaeT HeobxoauMmble MO
(HoMep cueTa nony4daTensa nnatexa, HoMep TenedoHa 1M nNpoyme HeobxoanMble AN OnnaTthl AaHHbIE,
B 3aBMCUMOCTM OT TpebosaHuii TCI).

3.5. MNocne ycnewHoro BBoga napameTpoB onepaunm KnueHT 6yaeT nepeHanpaB/iieH Ha MHTEepHeT-
pecypc baHka gnsa BBoAa creayowmx AaHHbIX:
- HoMepa KapThl;

- AaTbl UCTEYEHMS CpOKa AencTBus KapThbl;
- CVC2/CVV2 koabl KapThbi;
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- MeHn n bammnun Oepxatensa Kaptbl (cardholder name);

- MHOM nHdopmMaummn, Heobxoanmon ana nposeneHus Mnartexa.

B cnyuyae ecnn KnnMeHTOM He yKasaH OAWH U3 BblllenepevyncseHHblX napameTpos, Ycnyra baHkoM He
npegocrasnseTcs.

3.6. MnaTenblmnK NpoBepseT BCe BBEAEHHbIE NMapaMeTpbl U, eCI OHU BepHbl, MPOCTABNSET OTMETKY
«0O3HaKOMJIEH U cornaceH C YCNOBUSIMU» U HaXMMaeT KHomnKy «OnnaTuTb» Ha WHTEpPHET-pecypce
BaHka, TeM cambIiM OCyLLECTBNASA akuenT [paBu, cornawasch C YCIOBUAMM HacToswmx MpaBun u
Bblpakasi CBOE XeslaHWe BOCMO/Ib30BaTbCsA YC/yrou.

3.7. B uensax yMeHblleHMUS BEPOSATHOCTM NPOBeAeHMS MOLWEHHNYEeCKMX onepauum ¢ MCNosib30BaHNEM
KapTbl, BaHk BnpaBe oCywecTBAATb AOMO/HUTENbHbIE MPOBEPKM BO3MOXHOCTU OCYLUECTB/IEHUS
onepauun ¢ ncnonbsosaHnem Kaptbl: BaHK MHULMUPYET BPEMEHHYIO 6NOKNMPOBKY CNy4YamHOM CyMMbl
(ot 0,01 po 100 py6nenn) Ha Cuete KapTbl KnueHTa n oTnpaBnsetr nmHdopMmaumto o 6/10KMPOBKE B
6aHk- amuTeHT KapTtbl B cootBeTcTBum C lpaBunamum MNC Poccuiickon degepaunn. Ons nonyyveHus
nHdopMaunmm o cymme 6510KMpoBKM KnneHT posxeH obpaTtutbcs B HaHk-aMuTeHT KapTtbl (KnuneHT
nosy4yaer MHdopMauuo o cymme 6/10KMpoBKM cnocoboM, npeaycMoTpeHHbIM BaHKOM-3MUTEHTOM [B
Buage SMS-coobuweHus nnbo mHbIM cnocobom]). Nanee B npeanaraeMoM OkKHe K/MEHT KOpPPEKTHO
BBOAMT 3HauyeHue 3abnokmpoBaHHoW Ha CuyeTe KapTbl cyMMbl. B cnyyae ecnu paHHble yKasaHbl
BEpHO, MNpoBepKa MNpoxoAuT ycnewHo u KnueHTy coobuaeTrcsd, 4To Yy Hero eCcTb BO3MOXHOCTb
nonyyeHmsa ycnyru.

B cnyyae HeKOPpeKTHO BBEAEHHbLIX 3HAYEHWUI MpPOBEpKa CUYMTAETCS HeyCnewHon, o 4yem KnuneHT
YBEAOMNSETCS Ha creumanbHOW CTpaHuLue/cneunanbHOM 3KpaHe Ha UHTepHeT-pecypce baHka.
3abnokmpoBaHHasas cyMMa noanexut obsa3aTenlbHOM aBTOMaTU4YecKolr pa3b/iokMpoBKE COrflacHo
cnefywowuM npasmiam:

— nocne noaTeepxaeHns KnmeHToM gaHHbIX 0 3ab6/10KMPOBAHHOW CyMMeE - Cpa3sy Xe;

— B C/Nlyyae HEeKOpPPeKTHO BBEeAEHHbLIX PEKBM3UTOB 3HAYEHUN - NO MUCTevyeHUn 24 4acoB nocrne
OTNpaBKN COOTBETCTBYIOLLNX AAHHbIX.

3.8. [llocne noAaTBepXAeHUS MpaBUIbHOCTU BBEAEHHbIX pPEeKBU3NTOB bBaHK B COOTBETCTBMM C
TpeboBaHMAMM U o0b6A3aTeNnbCTBaMM  HACTOSALWMX YCNOBMIM ocyllecTBngeT npueM u  obpaboTky
pacrnopsixeHuin KnneHTa Ha nepeBoj AeHeXHbIX CpeAcTB co cyeTa KapTbl B onnaTty ToBapos (pabor,
ycnyr) TCII.

3.9. Mocne npuema pacnopsixeHusa KnneHta B COOTBETCTBUM C Noan. 3.7 HacTosAwmx YcnoBun baHk
ocyuwiectBnsieT npoueaypy AsTopm3auum. B cnydae ycnewHor ABTOpM3auum CyMMa ornepauunm
6noknpyetcss 6aHKOM-a3MUTEHTOM Ha Cuete KapTbl M yMeHblwaeT ocTtaTtok (NMMMuT) KapTbl Ha
YKa3aHHYI0 BEJINYMHY.

3.10. Mocne nonyyeHns 6aHKOM-3MUTEHTOM noAaTeepxaeHus oT NC o coBepweHun onepaunm c
ncnonb3oBaHnemMm Kaptbl 6aHK-aMUTEHT 6€3 A0NOSHUTENbHbBIX pacrnops)XeHun KnneHta ocywecTenser
COOTBETCTBYIOLWME Onepaumm rno CnmMcaHu AeHexHblIX cpeactB co Cuyeta KapTbl B COOTBETCTBUMU C
ycnosusiMu gorosopa mexay KnveHTom u 6aHKOM-3MUTEHTOM, a Takxe lMpasunamm MNC.

3.11. B cnyyae Bo3BpaTa/oTkasa ot ToBapa (pabotbl, ycnyrn) KnmeHT MoxeT ob6paTuTbCS TONbKO B
cootBeTcTBytowee TCI onsg oCcyLlwecTBNeHNs OTMEHbI onepaumu onnaTtbl 3aKasa.

3.12. baHK He HeceT OTBEeTCTBEHHOCTM 3a pa3Horiacus, B TOM 4YuUClie KOMMep4yeckue, BO3HUKLWIME
mexay KnueHtom u TCIT u/mnm CTOpOHHUM 6aHKOM, B TOM 4uUCNe 3a pasHorjacusi, CBsA3aHHble C
HU3KUM KayecTBOM ToBapa wnm obcnyxunBaHuma TCI. baHk He HeCceT OTBETCTBEHHOCTM 3a TOBapbl
(paboTbl, ycnyrun), npegocrasiieHHble KnneHTy cooTBeTcTBytowmm TCI1.

4. BOSMOXXHOCTUN MHTEPHET-PECYPCA BAHKA

4.1. Ha wHTepHeT-pecypce, calte baHka m B nnatexHoMm okHe TCIl KnueHTaM npegocraBnseTcs
BO3MOXHOCTb 03HAKOMUTbLCS C TEKCTOM HACTOSLWMUX YCNOBUN.

4.2. NHTepHeT-pecypc baHka npepocTtaBnsgeT KnmeHTy BO3MOXHOCTb B Mpouecce rnojayyeHus Ycnyru
OCYLLECTBNISATb COCTaB/IEHNE PaCMOPSXKEHUIA Ha NepeBOA AEHEeXHbIX cpeacTB co Cuyeta KapTbl B
onsiaTty ToBapoB (pabot, ycnyr) TCII.

5. MPABA N OBA3AHHOCTU CTOPOH
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5.1. baHK BnpasBe:

5.1.1. OTkasaTb B npeaoctassieHun Ycayrm no Jorosopy, B BbINOSHEHUU pacropshxeHus KnuveHta B
OAHOCTOpPOHHEeM nopsake wn 6e3 06bACHEeHUS NpUYMH, N0 OCHOBaHWSAM, MpeayCMOTPEHHbIM
OENCTBYOWNMM 3aKoHo4aTeNbCTBOM P®, B ToM uucne degepanbHblM 3aKOHOM «O MpOTUBOAENCTBUMU
neranusaumm (OTMbIBaHMIO) [AOXOAOB, MOAYYEHHbIX MPECcTynHbIM NyTeM, U @GUHAHCUPOBAHUIO
Teppopu3Ma» oT 07.08.2001 N° 115-P3.

5.1.2. TpeboBaTb oT KnueHTa cobntogeHnsa ycnosuii lorosopa n onnatbl ycnyr baHka.

5.1.3. YcraHaBnmMBaTb W U3MeHATb (yBenNWM4YMBaTb, YMeHblaTb) B OAHOCTOPOHHEM MopsaKe
OrpaHu4yeHns nNo onepaumsiM C UCMONb30BaHMEM MHTepHeT-pecypca baHka, ykasaHHble B noan. 2.4
HacTosAWMX YCNOBUW, B paMKax AeNCTBylLwero 3akoHogaTenbctBa P®. MHdopmauma O AaHHbIX
orpaHuyeHunsax pasmellaertcs baHkoMm Ha canTe baHka 1 B nnaTtexHom okHe TCI.

5.1.4. Onpegensitb @YHKUMOHA/NILHOCTb, [AOCTYMHYIO Ha WHTEpHeT-pecypce baHka, onpepensatb
nepedeHb TCIM, ycnyru (ToBapbli, paboTbl) KOTOpPble BO3MOXHO OMNATUTb C MWCMNONb30BaHMNEM
MHTepHeT-pecypca baHka.

5.1.5. bnokupoBaTb AOCTYNM K WHTEpHeT-pecypcy baHka, a TakXe He WCNOSHATb pacnopsaXeHus
KnueHTta, noctynuBwme B bBaHK nNoCpeAcTBOM WHTepHeT-pecypca baHka, [0 BbIACHEHUSA
obcToATenbCTB, B Cny4ae:

- HeHaanexauero ncnosHeHns KnmeHtom ob6sa3aTtenbCTB M3N0XEHHbIX B MpaBunax;

- obHapyxXeHns unAM BO3HWKHOBEHUS MNOAO3peHM y baHka 0 HenpaBOMEpPHOCTW MPOBOAUMbBIX
onepauun ¢ ucnosb3oBaHneM KapThbl;

- BbiiBNeHuMss baHkoM onepauuii KnuneHTa, cogepxawmx B COOTBETCTBMM C AOKyMeHTaMn baHka
Poccnn npuaHakm COMHUTENbHbLIX onepaunin, CBSA3aHHbIX C Neranusaumen A0XOA40B, MOSYYEHHbIX
MPecTynHbIM nyTeM, (UHaAHCMpOBaAHMEM Teppopuama, nmbo onepaunin, Hecywmx penyTaumoHHbIe
puckn ansa baHka.

5.1.6. He wucnonHATb nopydyeHune KnueHTa, noctynuellee B BbaHK NOCpeacTBOM WMHTEpPHET-pecypca
BbaHka B ciy4yae BbISIBIEHMS Ha CTaAuMW MUCMNONHeHus nopydeHus KnueHTa ownbokK, OTCYTCTBUS WM
HENOSIHOro YyKasaHus HeobXoAMMbIX PpeKBU3UTOB (AOKYMEHTOB), HECOOTBETCTBUSA/NpPOTUBOpEUnS
onepaunn 3akoHogaTenbcTBy Poccuinckon degepaunm, BHYTPEHHUM f[OKyMeHTam baHka nubo
ycnosuam lMNpasun.

5.1.7. YctaHaBnmBaTb JTMMUTbI U OrpaHNUYEHMS Ha KOJIMYECTBO M CYMMbl MPOBOAMMBIX onepauunit. baHk
MMeEeT MpaBO He OKa3blBaTb YCMyry B C/iyyae, e€cnm CyMMa onepaunm MpeBbIWAeT YCTAaHOBEHHbIE
JMMUTBI UK OrpaHndeHnsa ang cooreseTcTeytowwero TCI1.

5.2. BaHk o6s3yeTcs:

5.2.1. OkasbIBaTb Ycyry B 06beMe, yCTaHOB/IEHHOM B HACTOSLWMUX YCNOBUSAX.

5.2.2. XpaHuTb 6aHKOBCKYIO TalHy MO onepauusM C wucnosb3oBaHmem KapTbl M CBeAeHusIM O
KnueHnTte. CnpaBku no ornepaunsMm c ucrnosb3oBaHueM KapTbl M cBeaeHusM 0 KnueHTte MoryT 6biTb
npenocTtaBfieHbl B Cly4yasX, MpeayCcMOTpPeHHbIX 3akoHogaTenbCcTBOM Poccuiickon ®egepaunmn un
Mpasunamn.

5.2.3. TpouHdopmmpoBatb [epxatens kKapTel O pa3Mepe B3MMaeMon kKomuccmu baHka 3a
npoBeAeHUe nnaTexa B COOTBETCTBUM C noAn. 2.5. HacToAwmx YCnoBui.

5.3. KnueHT Bnpase:

5.3.1. NepenaBaTb C UCMONb30BaHMEM MHTEpPHET-pecypca baHka pacnopsikeHns 6aHKy-aMUTEHTY Ha
cnmcaHme aeHexHblX cpeacts co Cyeta KapTel B onnaTty ToBapoB, paboT, ycnyr, npeayCcMOTPEHHbIX
HaCTOSALWMMMN YCNOBUSMU.

5.3.2. CocTtaBnaTb NpeTeH3nn no onepaumsiM, NpoBeAeHHbIM C ncnosb3oBaHneM KapTbl, He no3gHee
30 (Tpuauatn) KaneHaapHbIX AHENW C AaTbl NpoBeAeHUs AaHHbIX ornepauni u Hanpasnsate TCI.
Mpoueanypa (cnocobbl M CpPOKM) COCTaBAEHUSA MNpeTeH3nuM No onepaumsam onpegensetcs TCIM
CaMOCTOSITENbHO.

5.3.3. OTkaszaTbCs OT nMpoBeaeHms NbbiX onepauuii Ha MHTepHeT-pecypce baHka A0 NoOATBEPXAEHUS
NpaBWIbHOCTN BBEAEHHbIX PEKBU3NTOB W HaXaTuUs Ha 3KpaHHOW dopMe KHOMKK «OnnaTtntb».
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5.4. KnueHT 06a3yerca:

5.4.1. O3HaKOMUTbCSA C TEKCTOM HACTOAWMX YCNOBMI 40 Havana oopMieHms Ycnyru.

5.4.2. He nepepaBaTb AaHHble KapT M MHblE YYETHbIE AaHHblE, KOTOpble Heo6X0AMMbI A9 AOCTyNa B
JINYHbIN KabuHEeT, TpeTbUM NnuUaM.

5.4.3. B TeueHume 45 (copoka nNATWM) KaneHAApHbIX AHEW C MOMEHTa COBEpLUEHMs onepauuu no
JloroBopy COXpaHATb BCe [AOKYMEHTbl, CBA3aHHble C onepaumaMm C ucnonb3oBaHuem KapTbl, W©
npeabsaBnaTb nx baHky no ero Tpe6oBaHwuio.

5.4.4. PerynapHo 3HaKoMUTbCS C oduumanbHON uMHdOpMaumen, pasMewaemonn Ha Cante baHka,
CBsI3aHHOM C 0b6cnyxuBaHneM KnneHTta no Hactoswemy [Jorosopy.

5.4.5. He ocywectBngarb pacyeTbl, CBf3aHHble C OCYLlEeCTB/IEHUNEM I'Ipe,D,I'IpVIHVIMaTeJ'IbCKOﬁ
AEATENTbHOCTH.

5.4.6. He coBepwaTb C MCNO/b30BaHMEM OGAHKOBCKUX KapT, BbINYLEHHbIX K cyeTy hU3n4yeckoro
nuua, OoTKpbiToro B 6aHke 3a npepenamu Tepputopum PO, BanioTHbie onepauuu, CBs3aHHble C
nepefayen nMyLecTesa M okasaHuUeM ycnyr Ha Tepputopumn Poccuiickon ®egepaumu.

5.4.7. He ocywecTBnaTb pacyeTbl C HEPE3NAEHTOM NO KPEeAUTHbLIM AOroBOpaM WM AOroBopam 3arma.
5.4.8. OnnauuBaTtb Ycnyru baHka B cooTBeTCcTBUM € Tapudammn BaHka v MNMpasun.
6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEWUCMNOJIHEHUNE VI/VI}'IVI HeHaanexawee wuncnosiHeHune
obsazaTenbcTB No [loroBopy B COOTBETCTBMWM C 3aKoHopaTtenbCTBOM Poccuickon ®degepaumm wu
Mpasunamn.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3a BCE onepauumm C ucnosibaoBaHmemMm Kaptbl (MM HECKOIbKUX
KapT) c npuMeHeHneM MHTepHeT-pecypca baHka, coBeplléHHbIE UHbIMK (TPeTbUMMK) NnuamMu C Begoma
unn 6e3 BegoMa KnuveHTa.

6.3. baHK He HeceT OTBETCTBEHHOCTM B CJlydyae, eciM WHdopMauus, nepenaBaemMasl npwu
NCMoNb30BaHUM WHTEPHET-pecypca baHka, B TOM uuc/ie 0 pekBuMauTax KapTbl, CTAHET M3BECTHOW
WMHbIM NMLaM B pe3yfibTaTe MPOC/yLWMBAHMS UM NepexBaTa KaHana COTOBOW MM TenedoHHOW CBA3M
BO BpEMS MX WCMNOMb30BaHUs, Nnb6o B Crydyae nepexBaTta BPEAOHOCHbIMW KOMMbOTEPHbLIMU
nporpamMmamMu npu BeBoAe KNMEHTOM AaHHbIX, @ TakXe Heao6pOoCOBECTHOrO BbIMOMHEHUS KnMeHTOoM
YCNOBUI XpaHeHUst U ucnosb3oBaHus KapTbl, pekBnanTtos KapTbl.

6.4. baHk He HeceT OTBEeTCTBEHHOCTM 3a cbom B paboTte cetn WHTEpHeT, ceTeln CBA3WU, WHbIE
TexHuyeckune cboun (oTKNOUEHNE/NOBPEXAEHNE IIEKTPONUTAHUSA U CeTEN CBA3M, c6oM NpOrpaMMHOro
obecneyeHns n NpoBeaeHME periaMeHTHbIX (TeXHMYeckmnx) paboT NpouecCUMHroBoro ueHTpa u 6asbl
AaHHbIX baHka, TexHudyeckme cbom B T1C), BO3HMKLIME MO He3aBUCAWMM OT baHka npuymHam u
noenekwune 3a coboli HecBOeBpeMEeHHOe MoJlydyeHne uau HenosiydeHme KriuneHTOM yBeAOMNEeHWUM
BaHka n BbINMCOK MO onepaumsiM, COBEpLUEHHbIM C UCNoAb3oBaHneM KapTbl (Mnm Heckonbknx KapT) ¢
NpUMEHEHMEM UHTEpHEeT-pecypca baHka, a TakXe HeBbINOJIHEHME WIN HECBOEBpPEMEHHOE
BbINONHEHWe BbaHKOM MHbIX ycnosuii Mpasun.

6.5. baHK He HeceT OTBETCTBEHHOCTM 3a MOCAeACTBUS WCMONHEHUS TMOPYYEHUN, BblAAHHbIX
HEeYNoAHOMOUYEHHbIMW NUMUAMK, B TeX Cay4dasax, Korga C WCMNOoSib30BaHUEM MpeayCMOTPEHHbIX
3aKkoHoAaTenbCcTBOM Poccuiickon ®depepaumm m Hactosawmmu lpasunamu npoueanyp baHk He mor
yCTaHOBUTb (paKTa BblAa4n pacrnopsiXkKeHnst HeynoJHOMOYEHHbIMU JINLLAMMN.

6.6. BaHK He HeceT OTBETCTBEHHOCTW B Ciy4dae, ecin KAMeHTOM npu COoBepLlieHUMM onepauunim c
ncnonb3oBaHueM KapTbl (MM Heckonbknx KapT) ¢ npyMMeHeHMeM UHTepHeT-pecypca baHka ykasaHbl
HeBepHble peKkBU3UTblI (HavMeHOoBaHMe nofay4vaTtens nfnaTexa, CyMMa nnaTtexa, a TakXe UHble
napameTpbl, HeobxoanMble AN OCYLLECTBAEHNS onepaunm).

6.7. BbaHk He HeceT OTBETCTBEHHOCTM 3a MOCNeACTBUS WCMHOMHEHUS PACMoOpsXEHWU AepXaTenem
KapTbl MHOro amuteHTa KapTbl, KOTOPbIA NPOBOAUT aBTOPM3aLMIO onepaumu.

7. CPOK AENCTBMS U NOPAAOK PACTOP)XXEHMSI AOFOBOPA
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7.1. [doroBop cuuTaeTcs 3ak/louyeHHbIM Mexay CTopoHaMu C AaTbl npucoeauMHeHus KhneHTa K
JoroBopy nyTeM akuenTta HacToAwux YcnoBuin. [JoroBop [AeNCTBYET B OTHOLUEHUU KaxKAoM
KOHKpEeTHOW YCcnyrn B OTAENbHOCTU U BCTYNAET B CUTY C MOMEHTA aKLEenTa HacToALWMUX YCIoOBUiA.

7.2. [joroBop B 4acCTu oKasaHus YCiyru AeWCTByeT A0 MOMEHTa MCNoJiHeHMs BbaHkoM u KnueHTom
NpUHATBIX 0653aTenbCTB No [oroBopy, a MMEHHO OKasaHus baHkoM Ycnyrm B nosiHOM obbeme u
onnaTtbl KNMeHTOM KOMUCCUM 3@ OKA3aHHYI Ycnyry.

8. SAK/TIOMUTEJIbHbIE NMOJIOXXEHUA

8.1. Hactosawme YcnoBus peryaupyroTcss M TOMKYHOTCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumn. Bce Bonpockl, pasHornacus unu tpebosaHus, BO3HMKalOWMe mn3 [lorosopa
WM B CBSA3M C HUM, noanexar yperyanposaHuto CTopoHaMmu nytemM neperoBopos.

8.2. lpwn oTcytctBUKM cornacma cnop Mexay CTopoHaMu nMoAaNneXxXuT pacCMOTpPeHWto B nopsake,
npeaycMOTPEHHOM AENCTBYIOLWMM 3aKOHOAATEeNbCTBOM PO,

8.3. YcTynka KnneHToM cBouxX npaB 1M 0693aHHOCTel no JoroBopy He MOXEeT 6bITb ocyllecTB/ieHa 6e3
npeaBapuTeNbHOro NMMCbMEHHOro cornacusa BaHka.

8.4. CTOpOHbI NMpU3HalOT UCMONIb3yeMble UMW MO HACTOSILLUMM YC/I0OBUSIM CUCTEMbI TETEKOMMYHUKALUNA,
06paboTkn M xpaHeHus MHPOpMaUMK AOCTATOYHbIMKM ANS obecneyeHnss HageXHOW n 3pdheKTUBHON
paboTbl nNpu npueme, nepegadye, obpaboTke W XpaHeHUUM WHPOPMaALMK, @ CUCTEMY 3alUThbl
MHopMaumnmn, obecneuynBaloLLyo pasrpaHMyeHne 4oCcTyna n wndpoBaHne, A0CTAaTOYHOM AN 3alUNTbI
OT HEeCaHKLMOHMPOBAHHOIO AOCTYMNa, MOATBEPXAEHMS aBTOPCTBa W MNOAJIMHHOCTM MHMOpPMauum wm
paszbopa KOHPIMKTHBLIX CUTyauUnn.

8.5. lNoaTteBepxaeHmneMm coseplweHns KnmeHToM onepaumi C UCMNONb30BaHMEM WHTEPHET- pecypca
BaHka sBASAIOTCA 3NEKTPOHHblE AOKYMeHTbl (2/1eKTPOHHbIe >XypHanbl, 3/€KTPOHHble MPOTOKObl U
T.4.), XpaHswwunecs B baHke. DNeKTpOHHble AOKYMEHTbl (3NEeKTPOHHbIE >XYpPHasbl, 31eKTPOHHbIe
NpoTOKOAbl W T.A.) NpeaocTaBnatoTca BbaHKOM B KayecTBe NOATBEPXAAKLWMX AOKYMEHTOB Mpu
pacCMOTPEHUN CMOPHbIX CUTyaUWn, B TOM 4YMC/e B Cye.

8.6. CTOpOHbI NpU3HaKT cnocobbl 3aWwmTbl MHPOPMaLNK, UCNONb3yeMble BaHKOM, AOCTAaTOUYHbIMKN AN
3aWnTbl OT HECAHKLIMOHUPOBAHHOIO AOCTYNa K CUCTEMaM, NOATBEPXAEHUSA aBTOPCTBA M MOAJANHHOCTU
3NEeKTPOHHbIX LOKYMEHTOB.

8.7. CTOpOHbI NMpu3HalOT B KayecTBe eAMHOM LWKanbl BpeMeHM MockoBckoe BpeMsa (GMT+03:00) wm
O6FI3YIOTC9| noaaep>XxXmBatb CUCTEMHOE BpEMA CBOUX annapaTHbIX CpeaACTB, MCMNOJIb3YEMbIX ANA pa60TbI
Ha WHTepHeT-pecypce baHka, ¢ TOYHOCTbIO A0 5 (NATK) MUHYT. Mpu 3TOM onpeaensiwmnM BpeMEHEM
ABNAETCA TEeKyllee BpeMA NO CUCTEMHbBIM YaCaM annapaTHbIX CPEACTB baHka.

8.8. baHk ocywectBnger cBA3b C KAWMEHTOM NO 3NEKTPOHHOM MoyTe UM ApYyruM KaHanam
obcnyxmnsaHua knmeHtoB baHka. lMpu 3TOM gaton nonydenHusa KnaneHtom oT BaHka coobuieHus
3/1IeKTPOHHON MOYTbl CUYMTAETCS AaTa OTNpaBfieHUs COOTBETCTBYHOWEro COOb6LWeHUs, yKas3aHHas B
3N1eKTPOHHOM MPOTOKOJE nepeaaym coobLeHnn.

Homep TenedoHa cnpaBo4HoM cnyxbbl baHka: 8 800 234-27-27
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MpunoxeHne 1247 k «[paBunam KOMMJEKCHOIO
6aHKOBCKOro obcnyxmeaHma dusndecknx nuy B PHKB
baHk (MAO)»

MpaBuna yctaHoBkKu n nameHenuun NMH-koaa kapTbl
B PHKB BaHnk (IMAO)

HacTosiwme MpaBuna ycTaHOBKM U u3MeHeHus MWH-koda kapTel B POCCUMNCKOM HALIMOHAJIBHOM
KOMMEPYECKOM BAHKE (nybnuuyHoe akuuoHepHoe obulectBo) (manee - MpaBwuna)
pernaMeHTUpyrT YyCNOBUA HasHa4yeHUs U U3MEHEHUS MepCOHaNIbHOro MAEHTU(PUKALUNMOHHOIO HOoMepa
6aHkoBCcKOM pacyeTHoM KapTbl (aanee — MUH-kop) LdepxaTtenem KapThbl.

1. OCHOBHbIE TEPMUHDI

HasHauenune NMUUH-kopa - npuceoeHune depxateneMm KapTtbl 3HaveHua NMNH-kopa. MNpepnocraBneHmne
3HayeHus MNH-koga B 3aneyataHHoM [MMH-koHBepTe He MOXeT O6biTb pacLEHEHO KaK Ha3HauyeHue
MNNH-kopa. HasHauveHne T[MMH-kooa npuMeHseTca TOMbKO MO OTHOWweHut K KapTe Kak K
3NIEKTPOHHOMY CPEeACTBY MaTexa, He3aBucuMo OT Toro, 6biia Nm oHa npepocTtasseHa KnueHTy no
dakTy NepBUYHOro OTKPbITUA 6GaHKOBCKOro c4yeTa, OTKPbITOro A8 COBeplieHns onepauum c
NCnonb3oBaHNMeM 6aHKOBCKMX pacyeTHbiX KapT, nmbo 6binla npenocTtaBneHa K paHee OTKPbITOMY
6aHKOBCKOMY CYeTy.

ba3soBasa ycraHoBka NMH-kopa - HasHauveHue MMH-kopa no KapTte, npousseneHHoe [epxaTtenem
KapTbl, no koTopon paHee Ha3HauyeHune MNH-koaa He npoBoaunocb. basosasa ycraHoBka MNH-koaa
ABNSETCS HEeOoTbeM/IEMOM 4acTblo npouecca npeaocraBneHns KapTobl, uMewwen QuUsnyeckni
HoCcuUTenb, Kak noaTBepxaeHue [depxatenem KapTbl HaMepeHus coBepwaTtb onepaumn C
ncnonb3oBaHneM KapTbl, U HE NOAJSIEXWUT OTAEIbHOM CTOMMOCTHOM OLEHKe.

N3MmeHeHmne TMUMH-kopa - HasHaueHune [MMH-koga B3aMeH paHee YCTAHOBJIEHHOrO 3HauyeHus.
N3meHeHne T[MNH-kopa saBnseTcs ycnayrom, npepocrasnsemMon [epxatenaMm KapT Ha ycioBusx,
YCTaHOB/IEHHbIX HacTosWMMKM paBuaaMmn, n No CTOMMOCTKU, onpeaeneHHon Tapudamm baHka.

Cucrema Interactive Voice Response (ganee - Cucrema IVR) - cuctema camoobcnyxmeaHus ¢
rosloCoBbiIM MEHK KaK CoCTaBnsdloLwasd ,EI,VICTaHLI,VIOHHbIX KaHa/noB 06CJ'IY)KVIBaHVIF|, AOCTynHas
OepxaTtenam KapT npu 3BOHKe No HOoMepy TenedoHa, yka3zaHHOMY Ha oduumanbHOM cavTe BaHka B
ceTn MHTepHeT no agpecy: www.rncb.ru.

MHble TepMWHbI M onpegeneHusa, wucnosiblyemble B HacTtoAwux [MpaBunax, NPUMEHSAIOTCAS B TOM
3HaA4Y€eHNN, B KaAKOM OHU NCMONIb3YHOTCA B I'Ipanmax KOMMJIEKCHOI0O O6CJ'IY)KVIBaHVI9|.

2. YcnoBusa HazHauvyeHua NMNH-kopa

2.1. HasHaudeHue MNNH-koga AONYCTUMO TOSIbKO MO OTHOWeEHUo K KapTaM, aMUTUPOBAHHbIM BaHKOM,
npu ycnosun Hanuuua y Oepxatensa Kaptel AHT.

2.2. basoBas ycraHoBka [MMH-koga gonycTMMa TOAbKO MO OTHOWeEHUO K KapTaM, K napaMeTpam
KOTOpPbIX MPUMEHEeHa TexHosornyeckas wmoaudukaums, ucknovawwas nedatb [MNH-koHBepTa.
basoBaga ycraHoBka lNH-koaa gonyctnuma epxartenem KapThl:

- B ycTponcteax camoobcnyxusaHua (baHkomaTtax) baHka;
- yepes Cucremy IVR;
- B MO6MNBbHOM MpPUTOXEHNN48,

2.3. WN3MeHeHune MUH-koaa AONYCTUMO TOSIbKO MO OTHOLWEHMIO K KapTaM, No KOTOpbIM MCXOAHO bblna
nposegeHa ba3osas ycraHoBka lNNH-kopa. NU3meHeHune MNH-koana gonyctumo Jepxatenem KapTbi:

- B ycTponctBax camoobcnyxuBaHus (baHkomaTax) baHka, HO He paHee 4yeM 4yepe3 10 (pecsaATb)
KasieHA4apHbIX AHEN (BKJOUMTENBHO) CO AHSA npeablgywero HasHauenus MNH-koga Oepxatenem
Kaptbl, 6yab TO Ha3HayeHme dyepe3 basosByw ycrtaHoBky [MMH-kopma nmbo 4epes paHee
nposeneHHoe N3meHeHue NMNH-koaa;

147 MpunoxxeHne U3MeHeHO Ha ocHOBaHWM Mpukasa N2508 oT 26.06.2019
148 MyHKkT M3MeHeH MpukasoMm N2 754 ot 27.08.2019
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- B MO6GMIbHOM NMPUNOXEHUN,

2.4. 3HauveHne T[MNH-kopa, ycTtaHaBnuBaeMoro [epxaTenem KapTbl, He MoOXeT npesbiwate 4
(4eTbipe) CMMBOJ1IA U AO/MKHO COCTOSATb UCKNOUMUTENbHO M3 LUndp.

3. MpaBa n o6s3aHHOCTM BaHka

3.1. baHk wuMeeT npaBo B npouecce HasHauyeHuns T[MNH-koga B aBTOMATUUYECKOM pexunme
3anpawuBaTtb MHGopMaUuo, HeobxoanmMyto ans ayTeHTudukaummn epxatens KapTol.

3.2. baHk wuMeeT npaBo B npouecce HasHauveHuns T[MNH-koga B aBTOMATUYECKOM pexunMme
3anpawwuBaTb Koabl-noaTBepxaeHus, HanpasneHHble Ha OHT Odepxartena KapTtbl, Heobxoanmble ans
obecneueHuns 6esonacHocTn onepaunn no HaszHaueHuto MNMUH-koaa.

3.3. bBaHk, nmeet npaBo 3abnokmpoBaTb KapTy, MO OTHOLIEHMIO K KOTOpoOK npoBoamTcs basosas
yctaHoBka NMNH-koaa, B cnyyasx, ecnu 3anpawmBaeMas MHGOpMaumsl, ykazaHHas B nyHkTax 3.1, 3.2
HacTosawmx MNpaBunn ykaszaHa HEKOPPEKTHO NMB0 He COOTBETCTBYET AaHHbIM uMewmMca B baHke.

3.4. baHk uMeeT npaBo M3bATb KapTy, Mo OTHOLWEHMIO K KOTOpPON npoBoauTcs ba3oBas ycTaHOBKa
NMNH-kopa, B cny4yasax, ecnau 3anpawuBaeMas wuHdoOpMaumsa, ykasaHHas B nyHkTax 3.1, 3.2
HacToawmx MNpaBunn ykaszaHa HEKOPPEKTHO b0 He COOTBETCTBYET AaHHbIM uMetlwmMca B baHke.

3.5. baHk mMmeeT npaBo oTKazaTb [epxaTtento KapTobl B HasHaveHun MNH-kopa B cnydae, ecnwm
3anpoweHHas baHkoM uHdopMaumsa He 6bina npepoctaBneHa wamM  6bina  nNpeaocTaBsieHa
HEKOPPEKTHO.

3.6. baHKk uMeeT npaBo oTkaszaTtb [epxaTtento Kaptoel B U3MmeHeHun [MNH-koga B cnydae, ecnu
OCTaToOK cpeAcTB Ha ero KapTo4yHOM cyeTe MeHblle CYyMMbl CTOMMOCTU ycnyru U3meHeHnsa MNMNH-koaa,
ycTaHosneHHon Tapudamm baHka, nnbo B cnydae, ecnm W3MmeHeHue TMMH-koga npoBOAUTCS
JepxaTtenem KapTbl ¢ HapylweHneM TpeboBaHUs, YKa3aHHOro B NMyHKTe 2.3 HacTtoawmx MNpasun.

3.7. baHk o06s3yeTca npuHUMaTb 3HadyeHume [MNH-kopa, Ha3HauyeHHoro [epxaTtenem KapTtbl B
COOTBETCTBUM C HacToALWMMN MMpaBunamu.

3.8. baHk o06s3yeTcs npenocTaBUTb BO3MOXHOCTb HasHaudeHumsa TMWH-kopa [Adepxatento KapTtbl B
ycTpoiicTBax camoobcnyxmnBaHusa (baHkomaTtax), B Cucteme IVR 1 B MO6MUABHOM MpUIoXeHnnto,

4. MpaBa n o6a3aHHocTM [lep>kaTtena KapTtbl

4.1. Oepxatenb KapTbl MMeeT npaBo Ha3HaumTb n0b6oe 3HadeHune MNUNH-koda, He npoTuMBopevallee
TpeboBaHUSAM, U3NTOXEHHBLIM B MyHKTe 2.4 HacTosAwmx MNpasun.

4.2. [epxaTenb nMmeeT npaso nposectn basosy yctaHoeky [MMH-koga mMeToAaMu, yKasaHHbIMWU B
nyHkTe 2.2 Hactoawux [lpaBwun. [epxaTenb cornawaeTrcs C TeM, 4YTO WCNosb3oBaHWe UM KapTbl
BO3MOXHO TOJIbKO Mocfne akTuBauun KapTbl 4depe3 npoBedeHue [epxaTeneMm ycnewHolh basoBoi
yctaHoBku NMNH-koaa.

4.3. [depxaTtenb uMeer npaso maMeHuTb MNH-kog B nt060M MOMEHT, eCcinM 3TO He MPOTUBOPEYUUT
TpeboBaHMIO, NpeayCMOTPEHHOMY B NyHKTe 2.3 HacToawmx Mpasus.

4.4. [epxaTenb 0653yeTcs He pa3rfiawaTtb 3Ha4YeHMe Ha3dHavyeHHoro uM NMNH-koaga TpeTbnM nuuam, B
TOM yucne paboTHukam baHka npu ncnonb3osaHun Kaptbl, basoBon ycrtaHoBke NMUH-koaa n/mnun npu
N3meHeHun MNH-kopa.

4.5. WN3MmeHeHune [UNH-koga ocylwecTBnseTcs caMocTosaTenbHo [epxatenem KapTbl B YCTPOMCTBax
camoobcnyxunBaHus (6aHkoMaTax), B MO6MIbHOM NPUNOXEHUN B PEXMME PeasibHOro BpeMeHun™t,

5. 3ak/iroumMTesibHbIE NMOJI0XKEeHUs

149 MyHKkT M3MeHeH Mpukasom N2 754 ot 27.08.2019
150 MyHkT M3MeHeH Mpukasom N¢ 754 ot 27.08.2019
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5.1. baHk BrnpaBe M3MeHATb B paMKax 3akoHogaTesnbcTBa Poccuiickoin ®degepaumm HacToswme
Mpasuna n/vnm Tapudbl baHka n ysegomnaTtb OepxaTtens KapTbl 06 naMeHeHMsSX nyTeM nybanyHoro
onoBeLeHns: pasMeleHus nHdopmaumm B nogpasgeneHnsx baHka mn/wnm Ha oduumanbHoOM canTe
baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

MopsiAoK BCTYMN/IEHUS B CUSTY U3MEHEHUIA, BHECEHHbIX B COOTBETCTBMM C HACTOSALWMM NMyHKTOM MpaBun,
npeaycMoTpeH NyHKToM 2.6 Pasgena 2 «[lpeaMeT AoroBopa KOMMIEKCHOro o6cnyxuBaHusa» Mpasun
KOMMIEKCHOIO 06CNY>XMBaHUS.

5.2. Bo BceM, 4YTO He nNpeAycCMOTPEHO HacToswunMn [paBunamu, [MpaBuaaMM KOMMIEKCHOIO

6aHkoBckoro obcnyxuBaHusi, CTOpOHbI PYKOBOACTBYHOTCS  3akoHogaTenbCTBOM  Poccuiickon
denepauunu.
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MpunoxeHune 13152 k «MpaBunaM KOMMIEKCHOrO
6aHKkoBCKOro o6cnyxmBaHmsa GU3MYeCcKnxX NuL B
PHKB BaHk (MAO)»

MopsapoK ocywecTB/IEHUNA 3JIEKTPOHHOIO0 AOKYMEHTO060poTa Npu 6aHKOBCKOM
o6cnyxnBauummn pumsnueckunx nuy B nogpasaeneHmnax PHKB bank (MAO)

Hactoawmin MNopsiaok OCyWeCcTBEHNS 3MEKTPOHHOro AOKyMeHToobopoTa npu 6aHKOBCKOM
obcnyxmBaHmn dusndeckux nuy B nogpasgenennsax PHKB bank (MAO) (panee - Mopsigok 340)
onpegenseTr nMopsAoOK OCYLWECTBNEHUS 3/1eKTPOHHOro JAokymeHToobopota CrtopoHamu [orosopa
KoMMiiekcHoro 6aHkoBckoro obcnyxmneanumsa dumsndeckmx nuy B PHKB BaHnk (MAO) (nanee - [dorosop
KOMMAEKCHOro 06CnyXuBaHus), BKJOYas MNOpsSAOK CO34aHMA M NOAMUCAHUS  SNEKTPOHHbIX
OOKYMEHTOB, B TOM 4uUCNe CBSI3aHHbIX C odopmneHneM 6aHKOBCKMX MPOAYKTOB, 3aK/K4YeHUeM
AOroBopoB W/unu coBepweHneMm onepauun B lMoapasaeneHnsax baHka c mcnonb3oBaHueM [pocTomn
3N1eKTpOoHHOM noanucu CTOpoH.

Hactoawmin Mopsaok 340 B coBOKYMHOCTM C AHKeTol KnueHTa, cogepxaller npeanoxeHue
(ocepTy) BaHky o npucoegmnHeHun k MNopsaky 300 (nanee — AHkeTa), coctaBnsietr CornaweHue o6
OCYL|EeCTBJ/IEHUN D3SJIEKTPOHHOIro AOKyMeHToo60opota npu 6aHKOBCKOM o06cny>xuBaHumn
cdunsnuecknx nuy B noppaspeneHuax PHKB BaHk (MAO) (pnanee - CornaweHue 06 340)
MexXay Y4YacCTHMKaMK 3/1eKTPOHHOrO B3auMMOAENCTBMSA B COOTBETCTBMW CO CcTaTbel 3 depepanbHOro
3akoHa oT 06.04.2011 N2 63-03 «O6 a1eKTPOHHOMK NOANNCU>.

MpepnnoxeHne (odepta) o 3aknoyveHnn CornaweHnsa o6 340 npenocrasnsercs KAMeHTOM Kak
B MOMEHT nepBMYHOro obpaiweHnsa B baHk ansa 3akntodeHms [loroBopa KOMMAEKCHOro 06CcnyxuBaHus
B COOTBeTCTBMM C [lpaBuiaMm KOMMSIEKCHOrO H6aHKOBCKOro 06CHy>XWBaHUS, TaKk U NpU MOBTOPHOM
obpaweHnn Knmnenta B baHk c uenbio 3akntodeHns CornaweHuss 06 340 B pamMkax AENCTBYHOLLEro
JloroBopa KoMnaeKkcHoro o6cnyxmeaHus.

Cornawenne 06 340 cuuTaeTcsa 3akaO4eHHbIM CTOpOHAMWM C MOMEHTa MNPUHATUS BaHKOM
AHKeTbl KnueHTa, B KOTOpOM coaepxutcs npeanoxeHne (odepta) KnmeHTa o0 3akioyeHUuU
Cornawennsa o6 200, odopMneHHOW B ABYX 3K3eMmnnasipax, No oAHOMY Ansa Kaxzaoh mn3 CTOpOH,
no yctaHoBNeHHOW BaHkoM ¢dopme, U noAnucaHHON KAneHTOM cO6CTBEHHOPYYHO. DaKT MPUHATUSA
AHKeTbl NoATBepXAaeTcsa OTMeTKoM baHka O MpUHATUM, C yKasaHuMeM AaTbl, AO/HKHOCTM U NOAMNUCHK
paboTHuka baHka.

3akndveHne u/mnm  ucnonHeHue CornawenHns o6 300 npeacrasuteneMm  KnuelTa,
OENCTBYOWNM OT MMeHN KnmeHTa no AOBEpPeHHOCTW, B TOM 4Yucne HOoTapuanbHO yAOCTOBEPEHHOM,
He gonyckaeTcs.

1. TEPMWUHDI

B pamkax HacToswero MNopsaka NpUMeHsTCa cneayrowme TepMnHbl:

ABTOpPCTBO I3[ - NPUHAANEXHOCTb DIEKTPOHHOM MOAMUCU KOHKPETHOMY (U3MYeCcKoMy fnuy
— YYaACTHUKY DNIeKTPOHHOro AOKYMeHTo060poTa B KOpNopaTUBHOM MHMOPMaLMOHHON cncteme baHka.

AHKeTa-3asBNIeHMe — AHKeTa-3asB/ieHWe Ha npefocTtaBfeHne noTpebuTenbCKoro KpeauTa,
cogepxxaiwasa nHdbopmaunto o 3aeMwnke/3aeMwnke n Cosaemuumke.

AyTeHTudmnkauma - npouenypa MNpOBEPKU COOTBETCTBUSA YKasaHHbIX KAWMEHTOM AaHHbIX
(B TOM uucne, HO He OrpaHNYnBasIChb: AaHHbIX, npeaocTaBfeHHbIX ans
NaeHTUdmKaunm/ycraHoBneHUs JINYHOCTMK, Cpeacts noaTBepXAeHUs) YHUKanbHoMy

naeHTudmnkaTopy, npeabsBieHHOMY UMM B baHK npu ocylecTBiieHMM onepauunn/ohopmieHnmn
6aHKOBCKMX npoayktoB B [logpasgeneHnax baHka Ha ycnoBusax [paBuia  KOMMAEKCHOro
obcnyxumeaHuna u B pamkax CornaweHus no 340.

[oBepeHHbI aapec 3/1eKTPOHHOM nouTtbl (aanee — AA3M) - agpec 3N1eKTPOHHOM MOYThI
KnueHTa, npeaocTaBsieHHbI UM JIMYHO B BaHK nMpu NepBMYHOM WUAM NpW MOBTOPHOM obpalieHumn, C
uenbo nony4vyeHms ot baHka WMHQOPMAUMOHHLIX NMceM Mo 6GaHKOBCKUM MNpogyKTaM, MOsyYeHus
DNEeKTPOHHbIX AOKYMEHTOB, MOJYYEHUS CNPaBOK/BbIMMCOK (MPU HaIMUYMM TEXHUYECKON BO3MOXXHOCTU
B baHke) u gpyron uHdopmauumm, Hanpasnsemon baHkoM KnueHTy. Mpu Hanuuum TexHU4YeCKoM
BO3MOXHOCTM  CMeHa/Ha3HayeHue [JOBEepeHHOro agpeca 3NeKTPOHHOM  MO4YTbl  BO3MOXHO
C Mcnonb3oBaHMeM [AUCTAaHUMOHHbLIX KaHanoB 06CAyXMBaHMS B paMKax 3aktoyeHHoro ¢ KnueHToMm
Jorosopa Ha obcnyXuBaHWe KJIMEHTOB B CUCTEME AUCTAHUMOHHOIO A0CTyna «MHTepHeT-6aHK».

152 MMpunosxenne nob6asneno Ha ocHoBanuu Ilpukasa banka Nel10 ot 16.02.2018 r. C mocneaHMMHU H3MEHEHHAMH,
yTBepxkaeHHbIMU [Tprka3zom banka Nel95 ot 22.03.2019 T.
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Oorosop o0 npeaocraBsieHUM 6aHKOBCKOro nNpoaykKrta — AOrOBOpP, 3aK/OYEHHbIA Mexay
BbaHkoMm w©n KnueHTOM B pamkax [loroBopa KOMMJIEKCHOro o6cnyXuBaHus, Ha YcCnoBusix
npeaocTaBNeHNs  KOHKpPeTHOro 6aHKOBCKOro MNpOAYKTA, YCTaHOBJEHHbIX COOTBETCTBYHOLLUM
MpunoxeHnem K MNpaBuiamM KOMMIEKCHOro 06CNy>XnBaHUS, U B COOTBETCTBUU C 3asBneHmneM KnuneHTa.

[loroBop cTpaxoBaHWUA — A0roBop, 3ak/toueHHbin Mexay PHKB Bbank (MAO) n ctpaxoBomn
KOMMaHuen Ans 3awmuTbl UMYLLECTBEHHbIX MHTEPECOB KNMeHToB baHka — dusmuecknx nuu. Jorosop
CTpaxoBaHWUsl onpeaenseT eAnHble YC/I0BUS CTPaxoBaHUSA M NOPSAOK B3aMMOAENCTBUS CTOPOH. 1°3

3aemwmnk/3aemwink m Cosaemwmk - dusnyeckoe(-ne) nuuo(-a), 3akmumswee(-une)
c baHkom KpeauTHbili gorosop.

3awmTta MHPOpMaLUM OT HECAHKLMOHUPOBAHHOIO AOCTYNa - KOMMIEKC MEepOonpusaTui,
NPOBOAMMBIX C LUeNbl NpeAoTBpalleHUsl YyTeuku, XWUWEHWUs, YyTpaTbl, HeCaHKLMOHWPOBAHHOIO
YHUUTOXEHUS!, WCKaxeHusi, ™moaudmkaumm (noaaenku), HeCaHKUMOHMPOBAHHOIO KOMMPOBaHMUS
nHdopmaunm, ee 6NOKNPOBaHUSA U T. M.

UpeHTndmMKauma - COBOKYMHOCTb MEpPOMpUATUIA MO  YCTaHOBAEHMIO OnpeaesieHHbIX
3aKkoHoaaTenbCTBOM Poccuiickon ®depepaunmm CBeAeHUA O KAMEHTaX, WX MpeacTaBUTensX,
Bbirogonpuobpertatensax, 6eHeduumapHbiX BRagenbuax W MOATBEPXAEHUKD [OCTOBEPHOCTU 3TUX
CBeAEeHUIn C NCMOJSIb30BAaHMEM OpPUIrMHANIOB AOKYMEHTOB M (Mnn) Hagnexawmm obpa3oM 3aBepeHHbIX
KON 1 (UIN) rocyaapCTBEHHbLIX U UHbIX MHPOPMALMOHHbLIX CUCTEM.

UHanBuayanbHble YCNOBUMSA - WHAMBMAYaslbHble ycnoBus KpeauTHOro poroeopa
NO COOTBETCTBYHOLLEMY BMAY NOTPebUTENbCKOro KpeawuTa, COCTaB/fieHHble B Buae Tabnuubl, dopma
KOTOpOM ycTaHoBneHa baHkoM Poccuun, cornacoBaHHbie bBaHkoOM w©  3aeMuwmkoM/3aeMLUNKOM
n Co3aeMLINKOM MHANBMAYASBHO.

Kapra - 6aHkoBckas pacuyeTHas kapTa KnueHTa, sMuTMpoBaHHas BaHKOM, 3neKTpoHHoe
CpeacTBO niaTtexa ANs COBeplleHWs ee aepkaTenem onepaumi B npepenax CyMMbl AEHEXHbIX
CpeacTB, Haxoaawmxcs Ha ero cyete. KapTta sBnsetca cobcTtBeHHOCTbO BaHka M npeaocTaBnsieTcs
B MONb30OBaHuWe JepXaTeni Ha YCIoBUSAX, onpejeneHHblx [lpaBunamMm  npenoctaBiieHus
n MCNoab30BaHUS 6aHKOBCKMNX pacyeTHbIX KapT POCCUINCKOro HAUMOHANBHOIO
KOMMEPYECKOIO BAHKA (nybnnyHoe akumoHepHoe obuwectBo) (Mpunoxenne 4 k [paBuniam
KOMMNEKCHOro 06CNyXunBaHums).

KnueHTt - pgeecnocobHoe dusnyeckoe nnuo (pesnaeHT mnam HepesnaeHT B COOTBETCTBUM
C 3akoHopaTenbcTBOoM Poccuickon ®epepaunmn), gocturwee 18 netr m 3aknwouumslee ¢ baHkoM
JoroBop KOMNeKCHOro o6cny>XxuBaHus.

KnuneHTckasa ceccus - BblaeneHHas 4dacTtb lMporpammHoro komnnekca baHka, siBnstowascs
KOpnopaTUBHOMN MH(POPMALIMOHHOMN CUCTEMOMN.

Koa-noarsep>xaeHue - cnyyamHbin UNGPOBOA U/MNM B6yKBEHHbIM KOA, CreHepupOBaHHbIN
3N1IeKTPOHHO-NPOrpaMMHbIM KOMMAeKcoM BbaHka n oTnpasfieHHbii KnneHTy Ha [oBepeHHbIi HoMep
MobunbHOro TenedoHa npu ycnewHon wuaeHTudukaumnm KaveHTa YNOJAHOMOYEHHbIM pPaboOTHUKOM
BaHka npwu cocTtasneHun (Co3gaHnm) U NOANNUCAHUN DNEKTPOHHbIX AOKYMEHTOB B KAIMEHTCKOW ceccuu.
Koa-noareep>xaeHne NCNonb3yeTcs OAHOKPATHO ANS NOATBEPXAEHMS onepaumu.

KpeauTHbIA [OroBOp - [0roBOp, 3aKJ/IIOUYEHHbIA B MUCbMEHHON ¢opMe Mexay BbaHkoMm
n 3aeMwumkom/3aemuwimkom un Co3aeMLIMKOM, B COOTBETCTBMM C KOTopbiM bBbaHk o06a3yeTtcs
€ANHOBPEMEHHO MpeaoCTaBuUTb AEHEeXHble CpeacTBa B pa3Mepe M Ha YCIOBUAX, NpeayCMOTPEHHbIX
AorosopoM, a 3aeMuwmk ob6a3yeTcs B YCTAHOB/IEHHbIE AOrOBOPOM CpPOKW BO3BPATUTb MOJSTYUYEHHYIO
OEHEXHY CYMMY W yNnaTuUTb MPOLEeHTbl Ha Hee.

KpeanTHbIn AOrOBOp COCTOUT M3 06WMX YCIOBUN, YCTAHOBNEHHbLIX BaHKOM B OAHOCTOPOHHEM
nopsake, W WHAMBUAYaAsbHbIX YCIOBWIA, COMMacoOBaHHbIX W MOAMNMUCAHHbIX Mexay baHkom
N 3aeMLmnKoM.

Knouy anekTpoHHOM NOANMUCU — CcouyeTaHuMe YHUKanbHOro umaeHtudukatopa m Cpeacrtsa
noaTeepxaeHns (Koga-noaresepxaeHus, [MNH-koga KapTbl), npegHa3sHadeHHOe As8 CO34aHus
MpocTon aneKkTpoHHOM noanucn KnuveHTa B paMKkax DNeKTPOHHOro AoKyMeHToob6opoTa Ha yCcnoBusix
Cornawenunsg o6 340.

Mo6unbHoe YCTPOMCTBO - MOOWIbHbLIM TenedoH (cMapTdoOH) WM MHOE YCTPOWMCTBO,
Haxogsueecs B JIMYHOM nMonb3oBaHMM KnueHTa, wuMmelowee nogknaoyeHne K MOOBUABHOM CBA3M
M  MHPOPMaALUMOHHO-KOMMYHUKAUMOHHON ceTn «WHTepHeT», Ha KOTOpPOM YCTaHOBNEH HOMep
TenedoHa, 3aaBfeHHbIi KnneHTOM B KadecTtBe [loBepeHHOro Homepa MobunbHoro TtenedoHa, u
NCNonb3yemoe ANs HanpasfeHus Ha Hero c¢ Homepa baHka SMS-coobueHnit n creHepnpoBaHHbIX
BaHkoM KonoB-noaTBepXAEeHUA.

MepcoHanbHbIi MAaeHTUPUKAUNOHHbIA HoMmep (MWUH-koa) - wWHAMBUMAYANbHbIN
undpoBon Kopa, nNpucBamBaeMbiii kaxgon Kapre wu  wucnonb3dyembin KineHtoM -
Aep>kaTtenem KapTtbl Nnpu coBeplieHnn onepauunn ¢ ncnonb3osaHmem Kaptol. BeegeHue MNMNH-koaa
npusHaeTcs [pOCTOM 3NeKTPOHHOW noAnucbid KnueHTa M aHanoroM co6CTBEHHOPYYHOM noAnmcu

153 MyHkT po6asneH Mpukasom N2 398 oT 24.05.2019.
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KnueHTa npuM CoBeplIeHMW onepauunn/3akiioyeHnn, WU3MeHeHun, pacTtopxeHun [oroBopos
0 npenocTtaBneHMn 6aHKOBCKUX MNPOAYKTOB/3aKNOUYEHUN, W3MEHEHUW, pacCTOPXEHUU [AOrOBOpPOB,
noatreepXaeHHblX KnuveHToM - pepxatenem KapTbl, MoCpeaACTBOM KOTOPOWM BbINOAHEH AOCTyn K
nokKanbHbIM ycTponcTteam baHka.

MnaHweTHbIA nNepcoHanbHbii kKoMnbloTep (Aanee - MnaHwetHbin MK) —
MCMONb3yLWKMNCA B noapasgeneHmsx baHka komnbioTep (MM yCTPOMCTBO), 060pyAOBaHHbIN
CEHCOpHbIM 3KpaHOM, MOo3BoNAKWMI paboTaTb Kak C MCNOMb30BaHWEM, Tak U 6e3 Mcnonb3oBaHuUS
KnasuaTtypbl W MblK, MNOCPEeACTBOM KOTOPOro ocywecrtenserca obcnyxmeaHme KnueHTta
B KnueHTckol ceccnmn, B TOM uncne AyTeHTUPUKaALMS N NOATBEPXKAEHNE PaCMoOpsKeHUN/3asaBNeHn
KnuneHTa B hopMe DNeKTPOHHbIX AOKYMEHTOB C ncnosib3osaHnem Cpeacrts noatsepxaeHns KnmenTta.

MognuHHOCTL D[] — O3HA4yaeT, YTO AaHHbIA AOKYMEHT co3gaH B [1porpaMMHOM KOMMJeKce
BaHka 6e3 oTCTynAeHna OT NPUHSATON TEXHONOMUMN.

Mpocras snekTpoHHas noanucb (pAanee - [Mpocras 3I) - 3neKTpoHHas NoOAMUCH,
KOoTOpas MOCpeaACTBOM MCMOJSIb30BaHMSA KOAOB, Maposien WM WHbIX CPEeACTB MNoATBepxaaeT dakT
(dopMMpPOBaHMA INEKTPOHHOM noanncn KineHToMm n siBnsieTcst aHasorom cobCTBEHHOPYYHOW Noanucu
KnuneHTa.

Moapa3pneneHne baHka - CTpyKTypHoOe nogpasaeneHne baHka, ocywecTensowee oT UMeHU
BaHka 6aHKOBCKMe onepaumu, nNpeaycMoTpeHHble nuueHsven LeHTpanbHoro 6aHka Poccuiickon
®denepaumnun n MNonoxeHneM o nogpasaeneHunn.

CpeacTtBO noATBEPXXAEHUSA - 3/IeKTPOHHOE WM MHOe CpeacTtBo, MCnoab3yemoe Ans
AyTeHTuduUKaumun, noareepxaeHns (noanucaHus) DNeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B pamMKax
DNEeKTPOHHOro AOKyMeHToobopoTa Ha ycnoBusix Cornawenms o6 240. CpeacrBoM NOATBEPXAEHMUS
asnsaTca: Kog-noareepxaenune, NNH-koa Kaptel KnneHTa.

MporpaMMHbIA KOoMMieKC bBaHka - COBOKYMHOCTb aBTOMATM3MPOBAHHbLIX CUCTEM,
NCronHseMblx Moaynen (mporpamm), npoueayp u o6bekToB, obecneumBalLMX OCYLLECTBNEHME
6aHKOBCKOro 06CnyxumBaHus KIMEHTOB — (PU3NYECKUX NNnL,.

YNo/IHOMOYEHHbI paboTHuMk BaHka - paboTHMK  bBaHka, OCyLWeCcTBAAOWUN
B3ammopencteme ¢ KnmeHTOM B paMkax Hactosuwero lMopsaka npu OCyLwecTBAeHUM DNEeKTPOHHOro
AokyMeHToob6opoTa Ha ycnosuax CornaweHunsa o6 340.

YHuKanbHbii naeHTudukaTop KnnmeHta - annapaTHO-TEXHMYECKUMA O06BLEKT B COUYETaAHUMU
C YHMKaNbHbIMWM BeNMYMHAMM, OAHO3HAYHO CBS3aHHbIM CcO cBegeHuMaAMM KnueHTa (OAHO3HauHas
npuBsA3ka YHWKanNbHoOro maeHtudukatopa KnnmeHTa K nepcoHanbHbIM (B TOM 4ucie MacnopTHbIM)
AaHHbIM  KnueHTa, yAoCTOBEpPSWMM NMYHOCTL KnmeHTa), onpeaensiownii gaHHble KnueHTa
B [NporpaMMHoOM kKoMnsekce baHka.

LlenocTtHOCTb D[] - O3HA4aeT, 4YTO MNOC/Ne ero co3gaHus U MOATBEPXAEHUS DeKTPOHHOWN
NOANMUCHIO B coAepXXaHue He BHOCUNOCb HUKaKNMX U3MeHEHWUN.

DNeKTPOHHbIN AOKYMeHT (3[1) - LOKYMeHT B 3/1eKTPOHHOW dopMe, onpeaensiembii
B cooTBeTcTBMM C PepepanbHbIM  3akOHOM oT 27.07.2006 N¢ 149-03 «06 wHdopmauum,
MHMOOPMALIMOHHBIX TEXHONIOMUAX M O 3awuTe MHbOopMaunmM», NoANUCaHHbIN DNEeKTPOHHON MNOoAMUCHIO
B cooTBeTCTBMM C PegepanbHbIM 3akoHOM oT 06.04.2011 N? 63-03 «0O6 371eKTpOHHOM noanucu»
N MMeKLWMn paBHY PUANYECKYIO CUY C AOKYMeHTaMn Ha 6yMaxkHbIX HOCUTeNnsX, NoAMMCaHHbIMU
cobcTBeHHOpYYHOM noanucebto KnueHTa. LLenocTHOCTb, MOANMHHOCTb M KOHMMAeHUManbHOCTb D[
obecrneunBaeTca cpeacTBaMy DIEKTPOHHOM NOAMUCU, 3aLLUTOM OT HECaHKLMOHMPOBAHHOrO AOCTyna
n cobnoageHnem ycnosuii MNpaeun KoMniekcHoro obcnyxunsanmsa u Cornawenns o6 340.

ONEeKTPOHHbIN [AOKYMEHTO060pPOT - D3/IeKTPOHHOEe B3auMogencteme Mexay baHkom
n KnunenHtom B npouecce ero obcnyxmsaHus baHkoM. BegeHwe 31eKTPOHHOMo AOKyMeHToob6opoTa
B pamkax CornaweHus o6 340 gonyctnmo Tonbko B KnneHTckolh ceccmm B MNMporpaMMHOM KOMMeKce
BaHka.

AnekTpoHHass noAnNUCb - WHMOpMaUUS B 3EKTPOHHON QopMe, KoTopas npucoeavHeHa
K Apyron mHdopMaumn B 3neKTpoHHon dopMe (noanucbiBaeMon nMHdboOpMaumm) mnam MHbIM 06pasom
CBfi3aHa C Takol nHdopmaumen n Kotopas MCNonb3yeTcs ANs onpeaeneHus nuua, noanucbiBaroLLEro
MHdOpMaLnIO. DNEKTPOHHAs NoANMMCb 0AHO3HAYHO YBSA3biBAaeT B OAHO Lesioe coaep)KaHue AOKYMeHTa
n Kniod 31eKTpoHHOM noanucu nuua, NOoAMNUCHIBAKOLWEro DNEeKTPOHHbIM AOKYMEHT, W penaet
HEBO3MOXHbIM M3MEHEeHWe DNEeKTPOHHOro AOoKyMeHTa 6e3 HapyweHus MNOAJMHHOCTU DNEeKTPOHHOM
noAnucwu.

2. NPEAMET COI'JIALLEHUA OB 340

Hactoswmm CTOpOHbI NPULLAN K COrflalleHnto o creayroLemM.
2.1. Hactoswunm KnueHT gaet baHKky B amue ero YnoJIHOMOYEHHbIX paboTHMKOB MOpy4YeHue
Ha ocCyLlecTB/ieHMe OoT umeHn KnmeHTta npu ero obcnyxmneavum B MNogpasgeneHnax baHka B pamkax
DNEeKTPOHHOro AoKyMeHToobopoTa Ha ycnosuax CornaweHums o6 200 pencrteuii B NMporpaMmMHOM
KoMmnnekce baHka, CBsi3aHHbIX C OTKpbITMEM/3aKkpbiTneM KnMeHTCKOW ceccuun, BBeAeHWEM MO Bblbopy
130



KnueHTta 1 co cnos KnueHTa napaMeTpoB onepaumin/6aHKOBCKMX NPOAYKTOB U3 YMcna npeanaraembix
BaHkoM, cocTtaBneHuem (co3pgaHueMm) 3asBreHulit U PacnopsiKeHwui, npeayCcMOTPeHHbIX pasgenom 4
HacTosdwero MNopsgka 340, noanucaHueMm WHAMBMAyanbHbIX YCIOBUN, SIBASIOWErocss OCHOBaHWEM
Ana coBeplweHna KrneHTOM onepauuin/3akiioyeHns, WU3MeHeHus, pacTopXeHus [JoroBopoB O
npepocrtasneHnn 6aHKOBCKMX MPOAYKTOB B COOTBETCTBMM C YyCnoBuaMM [lpaBui KOMMIEKCHOrO
obcny>XnBaHusa/3akn4YeHnsa, WU3MEHeHus, pacTopxeHus KpeauTHbIX AOroBOopoB, B  Buae
DNEeKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B OTHOLWEHWUM KOTOpbIX noaTBepxaaetcsa [Mpocton Il
KnuneHTa.

HacTtoswee nopyyeHne AelCTBYET B TeUEeHMe BCEro cpoka AencTeusa [JoroBopa KOMMAEKCHOro
obcnyxusaHusa/KpeantHoro gorosopa.

2.2. O6bMeH OOKYMEHTaMWU MpPM OCYLLUECTBIEHUM DNEKTPOHHOro AOKyMeHToo60opoTa B paMKax
Cornawenunsa o6 300 ocywecTtsnserca CrtopoHamm 6e3 odopMneHuss AOKYMEHTOB Ha 6yMa>HOM
HocuTene.

2.3. CTOpOHbI A0roBOPUSINCE O TOM, UTO:

- nHdopMaumsa B 3MeKTPOHHOM BuAae, noanucaHHas [Mpocto 3M KnueHTa, npusHaeTcs
DNEeKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEeHTYy Ha O6yMaxHOM HocuTesne, MnoANMCaHHOMY
cobCcTBEHHOPYYHOM NoANMUCbIO KnneHTa;

- MHdOpMaumsa B 3IEKTPOHHOM BuAae, noanucaHHasa Npocton 3 YnonaHoMoyeHHoro paboTHuka
BbaHka, Npu3HaeTca DNeKTPOHHbIM AOKYMEHTOM, pPaBHO3HA4YHbIM AOKYMEHTY Ha HyMa>kHOM HocuTene,
NoANMCAaHHOMY COHBCTBEHHOPYUYHOM NOAMNCBIO YNOAHOMOYEeHHOro paboTHmka baHka.

2.4. CtopoHbl npusHatT, yTo [lpoctas 3l aBngeTca AOCTaTOMHOW ANs NOATBEPXAEHUSA
aBTtopctBa KnmeHTta/YnonHoMo4yeHHOro paboTHuka baHka B OTHOLWEHWM NOAMUCAHHbLIX DNEKTPOHHbIX
JOKYMEHTOB.

2.5. CTOpOHblI Mnpu3HawT, 4Tto cpeactsamu [pocton DI KnuneHTa 49BNAKOTCA YHUKaNbHbIN
naeHtTudumkaTop B cCo4vYeTaHMM C  Hagnexawum CpeactBoM noAaTBepXAeHus (B 3aBMCUMOCTMU
OT MNPUMEHSEMOro nNpu CO34aHMU U MNOAMUCAHUWM  DAEKTPOHHOrO0 AOKYMEHTa YHWKanbHOro
naeHtndmkaTopa KnueHta). TpebosaHus k CpeacrtsaM MOATBEPXAEHUS, WCMNOJSb3YEMbIM ANS
co3gaHnMsa W noaTBepxAaeHusa (NoanuMcaHus) DNeKTPOHHbIX [AOKYMEHTOB, HeobxoauMbie A1
COBepLIeHNs ornepauunin/3akitoyeHns, U3MEeHEeHUs U pacTopxeHus [JoroBopos O NpeaocTaBleHuun
6aHKoOBCKMX NpoAayKkToB/KpeanTHbIX AOrOBOPOB, YCTaHOBMEHbl BaHKOM M onpeaesieHbl B HACTOSLEM
Mopsgke.

2.6. CTOpOHbI npu3HatoT, yTo DNEeKTPOHHbIe DOKYMEHTbI, MnoAMMCaHHbIe
KnneHtoM/YNonHoMO4YeHHbIM paboTHMKOM bBaHka ¢ wucnonb3oBaHumeM [lpoctorr 2Ol B  paMkax
DNeKTPOHHOro AoKyMeHToo60poTa Ha ycnosuax CornaweHnmnsa o6 340:

- YOOBNETBOpSAOT TpeboBaHUSAM CcAENKM B MPOCTOM MWUCbMEHHOW QopMe U  BJeKyT
topuamnyeckme nocneacTBus, aHasnorMyHble NOCNeACTBUAM, NOPOXAAEMbIM CAeNKaMU, 3aK/IIOYEHHbIMU
NyTeEM NOANMMCaHUA AOKYMEHTOB Ha 6yMaXKHOM HocuTene;

- PpaBHO3HaYHbl, B TOM 4YUC/Ee MWMET PpaBHYK OPUANYECKYID W [OKasaTesSbHYl Ccuny
@HaNOrM4YHbIM MO COAEPXXaHUIO M CMbICY AOKYMeHTaM Ha 6yMaXXHOM HocuTene, CcoCTaBfeHHbIM
B COOTBETCTBUM C TpeboBaHMAMU, NpeabsBASEMbIMXM K AOKYMEHTaM Takoro poga W MNoAMUCaHHbIM
cobcTBeHHOpY4YHOM noanucbld  KnueHTa/YnonHoOMouyeHHoro paboTHuka baHka, W gBngwlTCA
OCHOBaHMeM Ans nposeaeHns baHKOM onepauuin n/mnm 3aknveHmns COOTBETCTBYOLWMX 4OTOBOPOB U
COBEpLIEHNA WHbIX AEUCTBUIM MO pacrnops>XeHuto KnueHTa, nopoXxaawT aHanornyHble UM rnpasa u
o6s3aHHOCTM CTOpOH no [loroBopy KOMMAEKCHOro obcnyxmBaHusa, [oroBopamM O npeaocTaB/ieHUU
6aHKoOBCKMX MNpoAyKTOB W KpeauTHbIM goroBopaM WM He MoryT 6biTb OCMOpeHbl TONbKO Ha TOM
OCHOBa@HUW, 4YTO 3TW AENCTBUS HE MNOATBEPXAAKTCA AOKYMEHTaMu, COCTaBMEHHbIMW Ha 6yMaxKHOM
HocuTene;

- MoryT O6bITb npeacTaBfieHbl B KayecTBe [OKa3aTeNbCTB, PaBHOCWU/bHbIX MUCbMEHHbIM
JoKasaTenbCTBaM B nopsake, npeaycMOTpeHHOM 3akKoHoaaTenbCTBOM Poccuiickon ®epepaumun, npu
3TOM AOMNYCTUMOCTb TakuxX A0Ka3aTesNbCTB HE MOXET OTPMUaTbCA TO/IbKO Ha TOM OCHOBaHWMU, UYTO OHU
npefocTaBneHbl B BUAE DNEKTPOHHbIX AOKYMEHTOB UM pacneyaTtok X KOMui.

2.7. CTOpPOHbI MPU3HAIOT, YTO COo3AaHHble (COoCTaBNeHHble) B KIMEHTCKOM ceccMm DNeKTPOHHbIe
OOKYMEHTbl CYMTAOTCA CO34aHHbIMKM  KnMeHToM Ku He MoryT 6biTb MNpPU3HaHbl HE WMeLWMMU
IOPUANYECKON CU/bl TOSIbKO HA OCHOBaHWM TOro, 4YTO TaAKOW IDNEKTPOHHbLIA [OKYMEHT co34aH
KnneHToM He cOB6CTBEHHOPYYHO, @ NpWU COAENCTBUMWM YMOSHOMOYEHHOro paboTHUKa baHka OT MMeHMU
M Mo nopyyeHuio KnuenTa.

2.8. CTOpOHbI MpPU3HAKT, UYTO MNpU OCYLECTBAEHUN DAEeKTPOHHOro JAoKyMeHToobopoTa
B pamkax CornaweHuns 06 300 DneKTPOHHbIN [AOKYMEHT CYMTAeTCs MNOANMHHBLIM, €Cnn OH 6bin
odopmneH n noanmucaH 3Ol KnueHTa B nopsake, yCTaHOBNeHHOM pasgenom 3 lNopsagka 340, nocne
yero nNpoBEpPeH W MNPUHAT K UCNOSHEeHMIO bBaHkom/npoBepeH, NpUHAT W noanucaH 2l
YnonHoMo4deHHOro pabotHuka baHka.
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2.9. Mpn obMeHe DNeKTPOHHbIMM AOKYMeHTaMum B cooTBeTcTBMM C CornaweHuem o6 340
B KnneHTckon ceccmn B MNMporpaMmHom komnsiekce baHka obecneynmBaeTcsl, B TOM 4YnCre, BbIMOSHEHME
cneaywowmnx tpeboBaHmii:

1) DnekTpoHHas noanucCb, MpPUMeEHsieMass B COOTBETCTBMM C Hactoawmm [opsakom 310,
COAEPXNTCHA B CAMOM DJIEKTPOHHOM AOKYMEHTE;

2) co3maHme W nepegada B baHK  DNeKTpOHHOro  AOKYMEHTa  OCyLWecTBsieTcs
C ucnonb3oBaHuem [lporpaMMHOro Komnsekca baHka v B co3gaHHOM M nNepefaHHOM DNEKTPOHHOM
OOKYMEHTEe COAEepXWUTCA WHdOpMaumsa, yKasbiBawwas Ha JnUo, OT MMeHW KoToporo 6bin co3paH
N nepenaH DNEeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpU3HAKT, UYTO MCMNOJIb3yeMOe B paMKax DJIEKTPOHHOrO A0KYMeHToobopoTa
B KnuneHTcKol ceccum nporpammHoe obopyaoBaHue M cpeactBa, umerwmecs B baHke, AOCTaTOYHbI
Ans obecrnevyeHnss HagexHoW paboTbl NMpu npueMe, nepepadvye, obpaboTke M XxpaHeHUM MHOpMaUmu,
a Takxe Ansa 3awuTbl MHGoOpMauun, obecrneymBaloweln pasrpaHMyeHne [ocTyna, wudpoBaHue,
KOHTPO/Nb  LENOCTHOCTM, W cnocobbl NOoATBEPXAEHUS oOnepaunit  A[0CTaTouHbl A9  3aluuThbl
OT HECaHKUMOHMPOBAHHOrO A0CTyna, BHECEHUS W3MEHEHUW, MOoATBEPXAEHUS MNOAMHHOCTU
N aBTOPCTBA DNEKTPOHHbIX AOKYMEHTOB, @ TakXe AN paspeweHns KOHMOANKTHbIX CUTYauun no HUM.

2.11. CTOpOHbI NpPU3HAKT, YTO IDJIEKTPOHHbLIN AOKYMEHT MOXET WMEeTb HeOorpaHW4yeHHoe
KO/IMYEeCTBO 3K3EeMMISPOB, B TOM YMCNE BbINOSIHEHHbLIX HA MALUMHOYUTAEMbIX HOCUTENAX Pa3/InYHOro
TMna. [nsa co3aaHusa AOMNOSIHUTENIbHOrO 3K3eMnsjsipa CywecTBYHLWero SeKTPOHHOro AOKYMEHTa
OCYLLEeCTBNASETCS BOCNPOU3BOACTBO COAEPXAHMUS AOKYMEHTa BMecCcTe C DNEeKTPOHHOM noanucbio. Bce
3K3eMnNAsApbl DNIEKTPOHHOIO AOKYMEHTa SABASKTCA NOAJMHHUKAMWN JAHHOMO DNEKTPOHHOro 4OKYMEHTa.
MOANMHHUK DMEeKTPOHHOr0 AOKYMEHTa CUMTaeTCs He CYLWEeCTBYIOLWMM B CNyYasaX, €C/iM HU Yy KOro us
CTOpOH He cyLiecTBYET HXM OAHOr0 3K3eMnaspa AaHHOMO DNEeKTPOHHOro A0OKYMEHTa U BOCCTaHOB/EHNE
TaKOBbIX HEBO3MOXHO.

2.12. CTOpOHbl MNPWU3HAKT, 4YTO MNe4daTHas Konusa DNEeKTPOHHOro AOKYMeHTa Ha 6yMaXkHOM
HOCUTEsNle He MOXET pacLeHMBaTbCs KaK 3K3eMnasp DNEKTPOHHOro AOKYMEHTa, a COOTBETCTBEHHO —
Kak NoANMHHMK. ®opMa nevyaTHOM KoMK DNEeKTPOHHOro AOKYMeHTa yCcTaHaBnaneBaeTca baHkoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN
ONEPALUMNN/3AKNIOYEHNN AOIroBOPOB B NOAPA3AENEHNAX BAHKA

3.1. Kpyr yJyactHukoB KnnMeHTCKOM CeccuuM nMpu  OCYLLECTB/IEHUN  DNEKTPOHHOro
OOKyMeHToob6bopoTa Mexay baHkom u KnueHToM € mcnonb3oBaHueMm [pocton D1 cocTaBnsitoT baHk
n KnueHT Ha ocHoBaHUK 3akntoyeHHoro ¢ bankom CornaweHuns o6 30.

3.2. KnmneHT Bnpase no cBoeMy Bbi6opy coBepwuTb M06YH0 onepaunto/BOCMob30BaThCA
MobbiM  6@HKOBCKMM  MNpPOAYKTOM/3akNounTb obol  AOoroBop, BO3MOXHOCTb OCYLLECTBEHMUS
KoTOopoin/npeaoctasneHns baHKOM KOTOpOro/3akntoveHus KoTtoporo B pamkax CornaweHus o6 340
npenycMoTpeHo [loroBopoM KoMmmnaekcHoro obcnyxumBaHus/KpeanTHbIM AOrOBOPOM WM HACTOSLWMM
Mopsiakom 340, 3akntouMB B Nopsiake, YCTaHOBSIEHHOM [paBuiaMn KOMMAEKCHOro obcnyxumBaHus,
JoroBop 0 npepoctaBneHnn 6HaHKOBCKOro npoaykta/KpeAuTHbIM AOroBOpOM Ha  YCNoBusX,
N310XKEHHbIX B COOTBETCTBYOLWEM MNpunoxeHunn K NMpasuiam KOMNIEKCHOro o6ciyxuBaHus.

3.3. Mpwn coBepweHnn onepaunm KU/MnM 3aKIAOYEHUN, U3MEHEHUWN, pacTopXXeHun [lorosopa
0 npefocTaBneHnn 6aHKOBCKOro npoaykTta/KpeauTtHoro aorosopa B MNoapasaeneHun BaHka B paMkax
JoroBopa koMmmnnekcHoro obcnyxuBaHusa/KpeautHoro gorosopa u Cornawenus o6 300 KnneHToM
NpeaoCcTaBNsAeTCa AOKYMEHT, YAOCTOBEPSAILWMA JIMYHOCTb, YCTaHOBJEHHbIN 3aKOHOAaTeNbCTBOM
Poccuinckon ®epepaumm, a TakxkKe WHble AOKYMEHTbl, MepedyeHb KOTOpbiX onpeaensercad baHkom
B COOTBETCTBUM C TpeboBaHMSAMN 3akoHoAaTenbcTBa Poccuinckon degepaunm, HOpMaTUBHbIMU aKTaMu
BaHka Poccuun 1 YcnosmsaMu npenocTaBiieHns KOHKpeTHOro 6aHKOBCKOro NpoaykTa.

3.4. YHUWKanbHbiIMM  unaeHTUdMKaTopamn  KnveHTa  KakK  y4yacTHMKA  DNEKTPOHHOro
AokyMeHToO60poTa ¢ BaHkoM B KnueHTckon ceccumn sasnswTca Kapta u/wnu [JOBEepeHHbIi HOMep
MobunbHoro tenedoHa KnmeHra.

3.5. CocraBneHne (cozgaHue) wu noanucaHne KAMeHTOM 3DNEeKTPOHHbLIX [AOKYMEHTOB
B KNMeHTCKOM ceccun OCyLeCcTBASETCS WCKIUUTENBbHO C MUCnosb3oBaHMeM obopynoBaHua BaHka
M Npu COAencTBUM YNONHOMOYEHHOro paboTHuka BbaHka nyTeM uaeHTudukauumm KnueHTa no ero
YHUKanbHbIM  mnaeHtTuduMKaTopaMm, C AononHuTenbHon AyTeHTudwukaumen 4yepes Cpeacrsa
NOATBEPXAEHUSA, 8 UMEHHO:

- MWH-koga KapTbl B JsoKanbHbIX YyCTponctBax baHka B cny4dae, ecnu YHWKaNbHbIM
naeHTUdUKaTopoM Npu naeHTubunkaummn KnueHta B KnneHtckon ceccumn BoibpaHa Kapta KnuneHTta;

- Koga-noaTeepxaeHus, CreHepupoOBaHHOIO 1 HarnpasaeHHOro baHkoM Ha [loBepeHHbIN HoMep
mMobunbHoro TenedoHa KnmeHTa B ciAydae, ecnM  YHUKanbHbIM - MAaeHTUdUKATOpPOM  Mnpwu
naeHTndukaumm Knmenrta B KnneHTckom ceccum BbibpaH [OBEpeHHbIh HOMep MObunbHOro TenedoHa
KnueHTa.
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3.6. YNonHOMO4YeHHbI paboTHMK bBaHka B paMkax DNeKTPOHHOro JAokyMeHToobopoTa
Ha ycnosusax CornaweHus o6 300 ocyulecTBnseT cneaywuwme aencteus B KnneHTCKOW ceccuun oT
MMeHN 1 rno nopyyenuto Knmnenra:

3.6.1. oTKpbITMe/3aKpbiTe KnnMeHTCKON ceccuu;

3.6.2. 3anoJsIHeHnEe 3JIEKTPOHHbIX (GOpMynsapoB, pa3paboTaHHbix BbaHKOM Af KOPpPEKTHOro
BHeceHus no Bblibopy m co crnoB KnmeHTa napameTpoB onepaumin n/mnnm 6aHKOBCKUX MPOAYKTOB M3
yncna npeanaraembix baHkoM B pamkax [loroBopa KOMMJIEKCHOro 06CnyXuBaHusl, C UeNblo
coctaBneHus (co3gaHus) OT WMMEeHM UM N0 nopydvYeHuo KnumeHTa DNeKTPOHHbIX [AOKYMEHTOB,
npeaycMOTPEHHbIX pa3genoM 4 HacTosuwero Nopsaaka;

3.6.3. 3anonHeHne u npepoctaBneHne KrnmeHTy Ha O3HaKOMJIeHMEe U cornacosaHue
NHamBuAyanbHbIX YCIOBUIA

3.7. [ocne 3anosHeHUs YNONHOMOYEeHHbIM paboTHMKOM bBaHka B KnueHTckon ceccumn
3NEKTPOHHbIX hopMynsapos/NHAMBMAYANbHBLIX YCNOBUA, NPeAyCMOTPEHHbIX MYHKTOM 3.6 HacToswero
Mopsiaka, wn ¢opMupoBaHmna [porpaMMHbIM KOMMJEKCOM bBaHka DNeKTpPOHHOro AO0KYMEHTa,
cofepxallero napameTpbl onepauumn/6aHKoBCKOro npoaykta/KpeanTHOro AoroeBopa v SBASAKOLWErocs
OCHOBaHMeM JAns npoBeAeHMsa onepaumun/3akiioveHunss, M3MEeHeHus, pacTtopXxeHus [orosopa o
npegocrasneHn 6aHKOBCKOro npoaykrta/KpeantHoro gorosopa, YNosHOMOYEHHbIM paboTHUK baHka
B 06s3aTenbHOM nopsake npeaocrasnsdeT ero KnneHTty Ans 03HakoMAeHUs nyTeM:

- U3J/TI0XXEHUS OCHOBHBbIX (CYLWECTBEHHbIX) YC/I0BMI MPOBOAMMON onepauun/npeaoctaByisgeMoro
6aHKOBCKOro  npoaykTa/noanncbliBaeMblx  MHAMBMAYanbHbIX  ycrioBuin B SMS-coobuieHuu,
HanpassieHHOM BaHkOM Ha [loBepeHHbIM HOMep MobunbHOro TenedoHa Knnenta;

- MN310XeHnsa UuHdbopMaumu/NiHameuayanbHblX YCIO0BWUIA, BKJIIOYUAEMbIX B DNEKTPOHHbIN
OOKYMEHT Ha 3awmweHHoM WEB (MHTepHeT) pecypce, AOCTYN B KOTOPbIN obecnevynBaeTCs CCbIJIKON B
SMS-coobuieHnun, HanpaBneHHOM baHkoM Ha [JoBepeHHbIn HoMep MobunbHoro TenedoHa KnneHTta;

- M3NoXeHuss WHdopMaunnw/iHaMBUAYanbHbIX YCNOBWUI, BK/HOYAEMbIX B  DNEKTPOHHbIN
DOKYMeHT, Ha lNMnaHweTHoM [K.

3.8. KnueHT o06a3aH BHMMATENbHO O3HAKOMUTbLCS C MNapaMeTpaMum onepaumn/6aHKOBCKOro
npoaykTa/IHaneBmayanbHbIMMU YCNOBUSMW U, MNPU YCIIOBUM UX COOTBeTCTBMA Bbi6opy KrnmeHTa u
cornacms KnueHTa c npoBOAMMON onepauueit/3aknovaeMbiM KpeauTHbIM [0roBOpOM, MEpenTn K
noatreepXxaeHuio (NoOANMCaHUID) DIEKTPOHHOIO AOKYMEHTa.

DNeKTPOHHbLIN AOKYMEHT noaTeepxaaetca (noanucbiBaetcsl) KAMEHTOM WCKAUUTENbHO C
ncnonb3oBaHneM [llpocton 3, dopMupyemonn c npuMeHeHneMm Knroua 37eKTpOHHOW noanucw,
npeacrasnsiowero cobor coyetaHme YHMKaNbHOro uaeHtudgukatopa m CpeacrtBa noaTBeEpXAEHUS,
HecKoJIbkuMm cnocobamm (no Bbibopy KnueHTta), a UMEHHO:

- no oTHoweHuto Kk Kapte KnueHta CpeactsoM noaTteepxaeHua sasnsetca [MWH-koa.
dopmupoBaHue lMpocTtor DI KnmeHTa ocyLlecTBAseTcss NOCPeACTBOM CUUTbIBaHUS KapTbl IOKanbHbIM
YCTPOMCTBOM (3/1eKTPOHHbLIM TepMmnHanom) baHka n Beoga Ha HeM NNH-koga KapTbl;

- NO OTHoweHuto K [loBepeHHOMY HOMepy MobunbHoro TenedoHa KnuenHta CpeacrtsoM
noatreepxaeHunsa gasnaetca Koa-noarsepXaeHuve, HanpasneHHbin BbaHkoM Ha [loBepeHHbIt HOMep
mMobunbHoro TenedoHa KnueHta. ®opmumpoBaHue T[lpoctor DI KnaueHTa ocyuwecTBnsercs:
nocpenctsoM Beoga Koaa-noATBepXAeHUS B COOTBETCTBYIOLWEM MEHKO MpuU rnepexone no CCblisike Ha
3awmueHHbin WEB (MHTepHeT) pecypc; npu ucrnonb3oBaHuu [naHwetHoro K, dopMmumpoBaHue
MpocTton 2 KnueHTa ocylecTBnsieTcs NocpeacTsoM BBoAda KAMEHTOM B COOTBETCTBYHOLLEM MEHKO B
oTobpaxaeMon Ha HeM Bu3yanbHoh dopme 31 Koga-noaTBep)xAeHWs, KOTOpbIA HanpaBnseTcs
KnueHTy Ha [loBepeHHbIn HoOMep TenedoHa.

Cpok pgencrteusas Kopa-noaTBepXAEeHUS  OrpaHMYeEH, YCTaHaBAIMBAETCA  BHYTPEHHUMMU
HOPMaTUBHbIMWU AOKyMeHTaMu baHka. KnueHT BnpaBe oTKasaTbCA OT MNOAMUCAHUSA DNEKTPOHHOro
AJOoKyMeHTa B wobon MoMeHT po BBoga [MMH-kopa Kaptel wnu  Kopa-noaresepxaeHus
B cooTBeTcTBylWee MeHw. [locne BBoga [MNH-kopga KapTtel win Kopa-noATBepXAeHUs B
COOTBETCTBYIOLLEE MEHI0, onepaums Npu3HaeTcsa coBepleHHon KnueHTOM u nognucaHHol [pocToin
2l KnneHTa.

3.9. MNpoBepka DNeKTPOHHON NOAMUCK OCYLLEeCTBNAETCS nyTeM npoBepku Knroua an1eKTpOHHOM
noanucu, npeacrasnsowero cobon nocnenoBaTeNbHOCTb, COAEPXALLYl 3HauyeHWe YHWUKANbHOro
naeHtudmkatopa (NpyU YyCNOBUM HaNMuMSA  MNPUHATBIX TFOCYAAPCTBEHHbLIX W MeXAYyHapOAHbIX
cTaHgapToB 6e30MacHOCTM  3Ha4yeHMe YHUKANbHOro uAeHTUdMKaTopa MOANEXUT YaCTUYHOMY
WNdpoBaHUID), a TakXe MpPUMEHEeHHOEe Mpu COo34aHUM DNEKTPOHHOM noanucu 3HadeHme CpeactsBa
NnoATBEpPXAEHUS, COOTBETCTBYHOLLEro BblbpaHHOMY KnneHToM YHUKanbHOMY
naeHTndmkaTopy, npeobpasoBaHHOMY  MPOrpaMMHbIM ~ CNOCOBOM C  MPUMMEHEHMEM  KpUMTO-
WwndpoBaHUs B COOTBETCTBUMM C YyTBEpXAEHHbIMM B baHke npasunamMun wMHOOPMaALNOHHOMN
6esonacHocTL.

3.9.1. B cnyyae Bbibopa KnmneHToM B KadectBe Kntoua anekTpoHHOW noanucum [JoBepeHHOoro
HoMepa MobunbHOro TenedoHa B coyetaHum ¢ KogoM-noaTBepXaeHUeM:
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- MNpoM3BOAMTCA MNpoBepKa AaHHbIX O QopMmpoBaHMn n oTnpaBke Kopa-noaTeBepxaeHus
onpepeneHHoMy KnuneHTy Ha ero [loBepeHHbI HoMep MOH6UNBHOro TenedoHa;

- NpoM3BOAMTCA  MpoOBepKa JdaHHbIX O BBoAe 3HadeHus Koga-noaTesepxaeHus
B COOTBETCTBYIOLLEM MEHIO NpM Nepexoe No cCbiike Ha 3awunweHHblin WEB (MHTepHeT) pecypc nnm B
COOTBETCTBYIOLWEM MeEHIO B oTobparkaemon BulyanbHon dopme I Ha MnaHweTtHoM MK B npepenax
cpoka pencremsa Koga-noareepxaeHus;

- MNpoOM3BOAMTCSA MpOBEpKa COBMaAEeHMS 3HadeHui oTnpasneHHoro Koaa-noaTBepXxaeHus
n BBeAeHHOro KiimeHToM B COOTBETCTBYHOLWEM MEHIO MPU NMepexode Nno CCbiIKe Ha 3awunweHHbin WEB
(MHTEpHEeT) pecypC WM B COOTBETCTBYHLLEM MeHO B oTobpaxaemon Bu3yanbHoW dopme 3 Ha
MnaHweTHoM [K.

3.9.2. B cnyyae Bbibopa KnmeHTOM B KaudecTBe Knwuya anekTpoHHon nopgnucm KapTtbl B
coyetaHuu c NMNMH-koaooM:

- MpoOM3BOAMTCA MNpOBepKa AaHHbIX O KapTe, C NOMOLWb KOTOpoM KnwneHT noanucbiBaeT
DNEeKTPOHHbIA AOKYMEHT;

- MpoOM3BOAUTCA nMpoOBepKa JAaHHbIX O pe3ynbTatax nposepkn [MNH-koga, BBeAEHHOro
KnneHToM.

PesynbTaTtel npoBepkn dukcupytoTca (MpOTOKONUPYKTCHA) cpeacrtsamu  [porpaMMHOro
KoMmnnekca baHka (B BMAE 3NEKTPOHHbLIX >XYPHAsoB, 3/EKTPOHHbIX MPOTOKOMOB) W MOryT ObITb
npeacrasfaeHbl No TpeboBaHMio Ha 6yMaKHOM HOCUTeNle UAW B IJIEKTPOHHOM BMAE MpU paspeLueHumn
CNOpPHbIX cuTyaumin mexay CropoHamu. [aHHble/BbIMUCKN M3 3AEKTPOHHbIX XYPHanoB/NMpOTOKO10B
MOryT MCMNOSIb30BaTbCA baHKOM B KayecTBe AoKa3aTenbCTB B N06bIX NpoueccyasnbHbiX AENCTBUSX.

3.10. Jlnuo, nmoanucaBliee IDJIEKTPOHHbLIN OOKYMEHT, onpenensieTcs rno ero DJIeKTPOHHOM
noanucu B 3aBMCUMOCTM OT BblibpaHHOro KnmeHtoM Knwo4da aneKTpoHHOW noanumcu.

3.10.1. B cnyyae Bblbopa KnneHToM Kntoya 3/1eKTpOHHOW nognucu [oBepeHHbIM HOMEPOM
MobunbHOro TenedoHa B coyetaHmm ¢ KogoM-noaTBepxXaeHns:

- nocpeactsoM [lporpaMMHOro Komnsekca baHka onpegensetca ceaHC oQOpMIEHUS
DNEeKTPOHHbIX AOKYMEHTOB, MOAMMCAaHHbIX NEeKTPOHHON NOANUCHIO;

- nocpeactsom [lporpaMMHoro komniaekca baHka onpegensercs [OBEpeHHbIH HoMep
MobunbHOro TenedoHa KnumeHta, Ha KoTopbiM 6bin HanpasneH Kop-noaTeepxaeHwe, C MOMOLLbIO
KoToporo 6bi1  moanmMcaH DAeKTPOHHbIM AOKYMEHT B OnpeAeneHHOM ceaHce odopMieHuns
JOKYMEHTOB;

- Ha OCHoBaHuMW [loBepeHHOro Homepa MobunbHoro TenedoHa onpepenseTca KauveHT,
KOTOPOMY NpuHagnexmT [JoBepeHHbin HOMep MobunbHOro TtenedoHa M KOTOpbIA NoAanucan AaHHbIN
DNEeKTPOHHbIN LOKYMEHT.

3.10.2. B cny4dae Bbibopa KnumeHToM Kniouya 3neKTpoHHOM noanucn KapTbl B COYeTaHuu
c NMNH-kopoM:

- nocpeactsoM [lporpaMMHOro Komnsekca baHka onpegensetca ceaHCc OQOpMeHUs
DNEeKTPOHHbIX AOKYMEHTOB, MOAMNMUCAHHbIX D/IeKTPOHHOW MOANUCHID;

- nocpencteoM [porpamMMHoro komnnekca baHka onpegensetca Kapta KnveHTa, € NMoMoOLlbO
KoTOpOn 6bI1 NoANMCAH DNEKTPOHHbINM AOKYMEHT B OnpeAesieHHOM ceaHce 0pOpMIeHUS JOKYMEHTOB;

- Ha ocHoBaHuum KapTbl onpepensietca KnueHT, KoOTopoMy npuHaanexut KapTa,
C NCNOJ/Ib30BaHMEM KOTOPOM 6bi1 NoANMMCaH AaHHbIN DNEKTPOHHbIA OKYMEHT.

3.11. MNonoxwuTenbHbIK pe3ynbTaT nNpoBepku BaHkoM lMpocton 3 KnueHTa noATBEPXAAET ee
NOASIMHHOCTb. DNIEeKTPOHHbIN AOKYMEHT cuuTaeTcs noanumcaHHbiM [Mpoctor 3M, a coaepxawascs
B HeM MHQoOpMauusa BepHOM M oTobpaxawuwern HaMmepeHnsa KnueHTa nocne Toro, Kak SneKTpOHHas
noanNMCb NpoCTaB/ieHa B COOTBETCTBMM C MEeToAaMu, YCTaHOBAEHHbIMM HacToswuMm lMopsaakom 20,
N Hagnexawmm obpasoM BKOUEHA HEMOCPEACTBEHHO B COCTAB D/IEKTPOHHOIo AOKYMEHTa.

Mocne noanncaHnsa KnveHTOM COOTBETCTBYHOLWEr0 D/1IeKTPOHHOIO AOKYMeHTa 3asasneHune n/mnm
pacnopsxeHune KnueHta mcnonHseTrcd baHKOM B COOTBETCTBUMM CO CPOKaMW, YCTaHOB/IEHHbIMW ANs
MCNONTHEHNA AOKYMEHTOB TaKoro poja 3akKoHogaTtenbcTBoM Poccuiickon ®epepaunm, [JoroBopom
KoMnaekcHoro obcnyxxunsaHua n lorosopamu o npenocrtassieHnn 6aHKOBCKUX NpoAyKToB/KpeauTHbIN
A0roBop wucnosnHsetrcs baHkoM M KnnMeHTOM B COOTBETCTBMM C 3aKOHOAATENbCTBOM PocCCuMiACKOM
depepaunn n KpeanTHbIM AOMOBOPOM.

3.12. B noaTeepXaeHune coBepLueHuns onepauunn/odpopmieHuns 6aHKOBCKOro
npoayKTa’/3akniovyeHns KpeamutHoro aorosopa baHKoM MoOryT coBepluaThCa ceaytolune AencTBuUS:

- Ha MMnaHweTtHoM [K oTobpaxaetca uHGOpMauMsli, B KOTOPOM YKa3biBalOTCHd OCHOBHblE
napamMeTpbl MNpoBeAEHHOW onepaumu/npenoctaBneHHoOro 6aHKOBCKOro npoayKkTa, MoAnuCaHHbIe
NHamBuayanbHbie YCNoBMS, coaepxawas co3gaHHble B KnuMeHTCKOM ceccmnm  DNeKTPOHHble
OOKYMEHTbI, nognucaHHble Mpocton 3N KnueHTta u MNpocTton 3N YnonHoOMo4YyeHHOro paboTtHnka baHka;

- Ha [loBepeHHbIi HOMep MobunbHOro TenedoHa KnveHTta Hanpasnsetrcas SMS-coobuweHune, B
KOTOPOM  YKa3blBAlOTCS  OCHOBHblE MapaMeTpbl MpPOBEAEHHON  onepaumn/npeaocTaBieHHOro
6aHKOBCKOro npoaykrta/noanncaHHbix NHamBMAyanbHbIX YCNOBUA W/WAMN CCbIIKa Ha 3alUMLLEHHbIN
WEB (MHTepHeT) pecypc, coaepxalwmini co3gaHHble B KNMEHTCKOM Ceccum DNEeKTPOHHbIE JOKYMEHTHI,
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noanucaHHble Mpocton 3N KnneHta n Mpoctoin DM YnonHoMo4YeHHOro paboTtHuka baHka;

- Ha [OASM KnueHTa HanpaBnsieTcsd KoOnus noanucaHHoro 31, B KOTOpPOM YKasbiBaloTCA
OCHOBHbIE napaMmeTpbl npoBeaeHHOMN onepaunn/npenocTtaB/ieHHOro 6aHkoBCKOro
npoaykTa/noanncaHHbiXx NHAMBMAYanbHbIX YCAOBUMIA U/MAKM CCbISIKa Ha 3awmueHHbin WEB (MHTepHeT)
pecypc, coaepXawmii cosgaHHble B KAMEHTCKON ceccMn DNEeKTPOHHblE AOKYMEHTbl, NoAnuCaHHble
Mpocton 3N KnueHTta u Mpocton 3N YnonHOMo4YeHHOro paboTtHmka baHka.

Bce 3 poctynHbl KnueHTy pnsa npocMoTpa B MoO6MABLHOM NpUIOXEHUUM B paspene
«DNIEKTPOHHbIE AOKYMEHTbI».

3.13. CTOpOHblI MpuM3HAT B KadecTBe A0CTaTOYMHOrO AoKasaTenbCTBa, MNpU paspelueHumn
CNnopoB B cyae, nNpeabsiBieHue (pannoB DNEKTPOHHbIX AOKYMEHTOB, MOATBEPXAEHHbLIX DEKTPOHHOM
nognucbto KnneHnta/YnonHoMmoyeHHoOro paboTtHuka baHka. CTOpoHbl Npu3HalT, 4To OpMUPYEMbIN
BaHKOM 3/11eKTpOHHbIN  apxuB, QuKcnpyowmin  dhakT co3gaHnus  DNEKTPOHHOro  AOKYMeHTa,
noanucaHHoro [lMpoctoin 3N KnneHta/YNonHOMo4YeHHOro paboTHMka baHka, pe3ynbTaTbl NMPOBEPKMU
Mpocton 31 KnneHTa, a Takxe nHble aencreusa baHka u KnuneHTa, BKIo4Yas nepegady DNEKTPOHHbIX
OOKYMEHTOB, noanucaHHbix [lpoctort 3I, <aBngeTca HaanexaluMm [okasaTenbCTBOM dakTa
NoANMCaHUA M nepegayvym DEKTPOHHOro AOKYMEHTa, B TOM 4ucne npurogHbiM Ans NpeabsB/ieHus B
cyde npw paspeleHmnn cCnopos.

3.14. KnueHT wuMeeT npaBo NOAyYMTb B bBaHKe neyaTHy KOMWK MNOAMUCAHHOro UM
DNEeKTPOHHOro AOKYMeHTa Ha 6yMaXHOM HocuTene, Ha KOTOpoW oOTobpaxakTcsa CcBeaeHus
O noanuMcCaHMKM DNeKTPOHHOro JAokyMmeHTa [pocton 21 Knnenta. ®dopMa neyaTHOM Konuwm
DNEeKTPOHHOro AOKYMEHTa yCcTaHaBamBaeTcs baHkoM.

3.15. Tlpn oTpuuaTtenbHOM pe3ynbTaTte npoBepkn baHkom [lpoctorn 3N KnneHta B
cooTBeTCcTBMM C M. 3.9 HacTtoawero [lNopsaka 300 obcnyxuBaHne KnneHTa oOCyWecTBAseTcs C
¢dhopMMpoBaHNEM AOKYMEHTOB Ha ByMaxHOM HocuUTene.

3.16. B cnyyae HeBO3MOXHOCTM o0b6cnyxmBaHms KnmeHTa B paMKax DNEKTPOHHOro
AoKkyMeHToob6opoTa Ha ycnoBuax CornaweHuns o6 340, obcnyxmBaHne KnneHTa OCyLWeCTBASETCSA B
obuwem nopsgke, ¢ GopMMpoBaHNUEM AOKYMEHTOB Ha 6YMaxHOM HOCUTENE.

4. NMEPEYEHb J3J1IEKTPOHHbIX AOKYMEHTOB, KOTOPbIMA CTOPOHbI BIPABE
OBMEHUBATbBCA B PAMKAX 3JIEKTPOHHOIO AOKYMEHTOOBOPOTA

4.1. B pamMkax DneKTpOHHOro AokyMeHToobopoTa Ha ycnosusax CornaweHua o6 3400
KnneHTOM MOryT 6biTb CcO34aHbl B (opMe DNeKTPOHHOro AOKyMeHTa W noanucadnbl lMpocton 3I1
KnneHta/ YnonHoMo4yeHHoro paboTtHmnka baHka cneayrowme 3asaBneHms/noKyMeHTbl/40roBopbi:

4.1.1. 3aaBneHue Ha OTKpbITMe BAHKOBCKOIo cyeTa;

4.1.2. 3asBneHne Ha oTKpbiTMe 6aHKOBCKOro BK/1aaa;

1.3. 3agsneHune 06 oTKpbITUM BAHKOBCKOM pacHeTHON KapThl;
1.4. 3asBneHne Ha NoaK/UYeHne K cmcteMe «SMS-6aHKUHM»

4.1.5. 3aaBneHne Ha nepmoamnyeckoe nepevyncrieHne geHexHblX CpeacTs;

4.1.6. 3asBneHme Ha 3akpbiTMe 6aHKOBCKOrO cyeTa B COOTBETCTBMM C n. 5.2 Ycnosui
OTKPbITUST U COBEpLUEHUs ornepauuii no 6aHKOBCKUM BkagaM Ao BocTpeboBaHus (Mpunoxenne 1
K MpaBnnaM KOMMNAeKCHOro obcnyxunesaHus);

4.1.7. 3asdBneHne Ha 3aKkpbiTve 6aHKOBCKOro BK/aga B COOTBETCTBMWM C M. 6.2 YcioBui
OTKPbITUST U COBEpLUEHUS onepauui no 6aHKOBCKMM BKagaM Ao BocTpeboBaHus (MpunoxeHne 2
K MpaBwuiam KOMMAEKCHOro obcnyxmeaHusa) v n. 6.3 YCNOBUIM OTKPLITUS U COBEpPLUEHUS onepauuin no
CpouYHbIM 6aHKOBCKMM Bknagam (lMpunoxeHune 3 K MNMpaBuiam KOMNIEKCHOro 06CnyXuBaHus);

4.1.8. 3asBneHne 06 OTKase OT MNOAK/MNOYEHUS K cucteMe «SMS-6aHKUHM» B COOTBETCTBUMU
Cc n. 2.2.4 YcnoBuii NpeaoctaBneHns ycnyr no cucteme «SMS-6aHkuHr» (Mpunoxenne 5 k MNpaBunam
KOMMAEKCHOro o6CcnyxuBaHus);

4.1.9. 3aasneHne o 6510KMpOBKE AOCTYyNa B CUCTEMY AUCTAHUMOHHOrO A0CTyna «WHTepHeT-
6aHk» B COOTBETCTBUM C M. 5.5 YcnoBuin 06CNyXMBaHUA KINEHTOB — (PU3NYECKUX NUL B CUCTEME
AucTtaHumoHHoro poctyna <«WHTepHeT-6aHk» (MpunoxeHne 6 Kk [lpaBunaMm  KOMMJIEKCHOrO
obcnyxneaHusa);

4.1.10. 3asaBneHue o pas3biokMpoBKe [ocCTyna B CUCTEMY AUCTAHUMOHHOrO AocCTyna
«NHTepHeT-6aHK» B COOTBETCTBUWU C M. 5.6 YcnoBui ob6CnyxmBaHUsa KAMEHTOB — (U3NMYECKUX UL B
Cucteme guctaHumoHHoro goctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk paBuMnaM KOMMNEKCHOrO
obcnyxneaHus);

4.1.12. 3asBneHne Ha ynpasfeHWe [OCTYNOM B CUCTEME AUCTaHUMOHHOro AocTyna
«NHTepHeT-6aHKk» B COOTBETCTBMM N. 5.6 YcnoBuii o6CNyXnBaHUS KAMEHTOB — (DU3MUYECKMX vl B
cucTteMe gucTaHumoHHoro pgocrtyna «WHTepHeT-6aHk» (MpunoxeHue 6 Kk lMpaBuaaM KOMMJIEKCHOrO
obcnyxneaHus);

4.1.13. 3asBneHne o0 pacToOp>XeHUn orosopa Ha obcnyXmBaHMe B CUCTEME AUCTAHLMOHHOIO
poctyna «MHTepHeT-6aHK» B COOTBETCTBUM M. 8.4 YCNnoBuit 06CNyXKMBaHUA KINEHTOB — (PU3UYECKUX
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vy B CUCTEMe AUCTaHUMOHHOro poctyna <«WHTepHeT-6aHk» (lMpunoxeHus 6 Kk [lpaBunam
KOMMAEKCHOro ob6cnyxumBaHus);

4.1.14. 3asBneHne Ha MOAKIKYEHNE K CUCTEME AUCTAHUMOHHOro goctyna «MHTepHeT-6aHK»
B cooTBeTcTBMM C N. 1.2 YcnoBuiA 06CNyXMBaHUSA KIMEHTOB - (U3NYECKUX UL B CUCTEME
OUCTA@HUMOHHOro goctyna <«WHTepHeT-6aHk» (MpunoxeHne 6 K [lpaBMnaM KOMMNAEKCHOrO
obcnyXuBanua); >4

4.1.15. 3agaBneHMe Ha nNepumoanyeckoe repedyncneHne AeHexHbix cpeacts «lpoueHT
OT NOCTYNMNIEHNI>»;

4.1.16. 3asgBneHne Ha OTMeHy NepuoanyecKoro rnepedynciieHns AeHeXHbIX CcpeacTs «lpoueHT
OT MOCTYNNEHNIA»;

4.1.17. 3asBneHune Ha nepeodopmaeHue 6aHKoBCKOM pacyeTHOWM KapTbl
(HenepCcoHUMOULMPOBAHHON);

4.1.18. 3asBneHMe Ha 3akpblTue 6aHKOBCKOro Cc4yeTa [ANs COBeplleHus onepauni
C UCnonb3oBaHMeM 6aHKOBCKOI pacyeTHOl KapThbl; 13>

4.1.19. 3agBneHne Ha yMeHblUeHNEe NMMnNTa KpeantoBaHus;

4.1.20. 3aaBneHne Ha AOCPOYHOE noralleHne kpeanTa;=°

4.1.21. AHKeTa-3aaBneHune;

4.1.22. "HAnBUAYasbHbIE YCI0BUS;

4.1.23. JlononHuTenbHoe cornaweHne K KpeautTHoMy A0OroBopy;

4.1.24. 3asaBneHune Ha nepeymncneHne AeHexHblX CpeacTB No KpeanTHOMY A0roBopy;
4.1.25. 3agBneHne Ha n3aMeHeHne fatbl aHHYUTETHOrO NjaTexa No KpeguTHOMY AOroBoOpy;
4.1.26. 3asgBneHune Ha npucoeamHeHne K [JoroBopy CTpaxoBaHus;

4.1.27. 3aaBneHne Ha 0TKa3 0 NpucoeanHeHnn K [JoroBopy cTpaxoBaHus. >’

4.2. B pamMkax DneKTpOHHOro AoKyMeHToob6opoTa Ha ycnosuax CornawedHus o6 340
KnneHtoM MoOryt 6biTb co3daHbl B opMe DNEeKTPOHHOro AOKyMeHTa W noanucadbl [pocton 3M
KnueHTa cnegylowmne pacnopsixeHus, No3BONSOWME OCYLLECTBUTbL MepeBos AEHEXHbIX CPeAcTB B
pamkKax npumeHsaemblx B baHke ¢dopm 6e3HannyHbIX pacyeToB B COOTBETCTBMM C DepepasibHbiM
3aKOHOM 0T 27.06.2011 N2 161-®3 «O HaumoHaNbHON MAaTEXHON cucTeMe»:

4.2.1. Pacrnops>eHue Ha pa3oBbl NepeBo AEHEXHbIX CPeACTB;

4.2.3. Pacnopsi>XeHne Ha NepnoandecKknin nepeBos AEHEXHbIX CPeacTs;

4.2.4. PacnopsbkeHMe Ha nepuoanyveckMin nepeBof AEHEeXHbIX CpeAcTB MO MNpPUCIaHHOM
3a[0/KEHHOCTH;

4.2.5. PacnopsixeHnme Ha nNepuoanYEecKUA MepeBos JAEHEeXHbIX CcpeacTs Mo  eauHoMY
NaaTeXHOMYy AOKYMEHTY;

4.2.6. TllopyyeHnme Ha OTMEHY pacnopsiXXeHUs Ha nNepuoanyYecKun nepesos AEHEXHbIX
cpeacts. 38

5. NPABA, OBA3AHHOCTN N OTBETCTBEHHOCTb YYACTHUKOB J3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA

5.1. KnueHTt o6sa3yeTcs:

a) cobnopgatb KOHMUAEHUMANBbHOCTb CBeAeHUM, WHGOpPMauMM M AaHHbIX, MPU3HABAEMbIX
Mpocton 3N KnueHTa;

6) He pa3rnawatb WM He nepepaBaTb KOMy-nMbo cBedeHUsA, MHAOPMAUMIO M  AaHHbIE,
npuaHaeaemble lMpocton 3l KnueHTa, XpaHUTb U UCNOAb30BaTb MX cnocobamm, obecneymsarowmMm
HEBO3MOXHOCTb X HECAHKLMOHNPOBAHHOIO MCMNOJIb30BaHUSA;

B) OTBETCTBEHHOCTb 3@ KOHdMAeHUManbHOCTb cpeactB [lpoctort 3 (Kak COBOKYMHOCTMU
YHukaneHoro ngeHtndukatopa (Kapta n/unm [JoBepeHHbIn HoMep MobunbHoro TenedoHa KnueHrta)
n Cpeacrtea noATBEPXAEHUSA) BO3MAraeTcsa UCKOUYMTENbHO Ha KnneHTa, 4To O3Ha4vaeT, B TOM 4ucne,
cneaywoulee:

- B c/y4yae koMmnpomeTaumm cpeacts [pocton 2OI KnmneHT o0653aH He3samennuTesnbHO
yBeAOMUTb BbaHK 0 BO3HMKHOBEHUW YKa3aHHOW CUTyauuu;

- HeMeAJ/IeHHO NpeKkpaTuUTb ucnonb3oBaHue lMpoctoin 3 B ciydae ee KOMNpoMeTaunum;

- B CBA3W C yBegomneHueMm baHka o koMmnpomeTtauum cpeacts lNpoctor 3 KnuneHT obs3aH
B MNWCbMeHHOW ¢opMe wu3BecTMTb baHk o0 HeobxoamMocTM 610KMPOBaHMSA  YHUKaNbHbIX
naeHTndmkaTopoB KnmeHta nyteM nogaym COOTBETCTBYIOLLEro 3asiB/ieHMs, COCTaBMEHHOro no dopme
BaHka B MNoagpasgeneHun banka, nubo nytem obpaweHnsa B Konn-ueHTp baHka.

154 MyHkT po6asneH Mpukasom N2 387 oT 27.06.2018.
155 MyHKkTbI 4.1.15-4.1.18 fo6asneHsl Mpukasom N2 639 ot 07.09.2018.
156 MyHKTbI 4.1.19-4.1.20 fo6aBneHsl Mpukasom N2 892 ot 11.12.2018.
157 MyHKTbI 4.1.24-4.1.27 nobasneHbl Mpukasom N2 398 oT 24.05.2019.
158 MyHKkT M3meHeH Mpukasom N© 553 ot 01.08.2018.
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B cnyyae ecnu KnueHT He yBegomun baHk o komnpomeTtaumm cpepncts [lMpoctor 3, Bce
DNeKTPOHHble [AOKYMeHTbl, MOoAaHHble W nojnucaHHble OT WMeHu KrueHTa nocpeacTtBoM
KOMMNPOMETUPOBaHHbIX cpeacTts [lpoctor 3I1, cuuTatoTcs nogaHHbiMKM KnneHtoMm (M OT WMMEHM
KnueHTta), a coBepleHHble BaHKOM Ha OCHOBaHMW TaKWUX DNEKTPOHHbIX AOKYMEHTOB oOnepauuu,
OENCTBMSA U A0roBOpPbl CUYMTAKOTCA COBEPLUEHHBIMWU (3aK/HOYEHHBIMW) OT MMEHM W MO MOPYYEHUIO
KnneHta (c KnneHTtom).

KnneHT NOAHOCTbIO HECET OTBETCTBEHHOCTb:

- 3a BCe Jencrteus, cosepwaemble KnueHTOM B npouecce ob6MeHa DNEKTPOHHbIMU
OOKYMeHTaMu, noanncbiBaeMbiMmM DNEeKTPOHHOW NOAMUCHLO;

- 32 [OCTOBEPHOCTb W aKTyanbHOCTb BCeX cBeAeHul (B TOM uyucne [JoBepeHHOro Homepa
MobunbHoro TenedoHa), coobwaembix KnuveHToM bBaHKy npu 3akAl4YeHUNM U UCMOJIHEHUMU
CornaweHnuns 06 340;

- 3a obecneyeHume 6e3zonacHocTM Mob6UABHOrO YCTPOMCTBA, Ha KOTOPOM YCTAHOB/EH
JloBepeHHbIn HoMep MobunbHoro TenedoHa KnneHTa.

5.2. KnmeHT nMeer npaso:

a) nepenasaTb baHKy B paMKax D/eKTPOHHOro AoKyMeHToob6opoTa Ha ycnosusax CornaweHums
06 210 DneKTpOHHbIe AOKYMEHTbI, nognucaHHble MpocTon 3N KnneHTa, B COOTBETCTBUN C MEPEYHEM,
yCTaHOB/IEHHbIM pa3aenoM 4 HacToswero MNMopsaka 240;

6) 3anpawuBaTb HaanexawmMm o6pa3oM odOpMeHHbie MeyaTHble KOMUU DIEKTPOHHbIX
OOKYMEeHTOB Ha 6yMa)kHOM HocuTene;

B) Mony4yaTb KOHCYJ/IbTaUWOHHble ycnyru baHka v nomowb npu pabote C DNEKTPOHHbIM
AOOKyMeHTo060poTOM B pamkax CornaweHus o6 340;

r) KnueHt Bnpase pactoprHyTb CornaweHune o6 340 B cnydae Hecorfacus C U3MEHEHUeM
baHka HacTtosawero [lMopsaka 240, nMcCbMeHHO yBeaoOMMB 06 3TOM bBaHK [0 WUCTeYeHus Cpoka,
yCTaHOBMEHHOro noan. «a» n. 5.4 Hactoswero lMopsaaka 2400. B cnyyae Henony4vyeHnsa baHkom ao
BCTynneHns B cuny [Mopaagka 3400 € KW3MEHEHUSMM MNUCbMEHHOro yBegomsieHns KnueHTa
0 pactopxeHun CornaweHns o6 2S00 baHK cuMTaeT 3TO BblipaXeHmem cornacms KnneHTta
C u3MeHeHunammn Hactoswero Mopsaaka 240.

5.3. BaHk o6si3yeTca:

a) NpUHUMaTb K UCTMOSIHEHUIO DNEKTPOHHbIE AOKYMEHTLI, NnoanncaHHbie MNMpocton I KnneHTa,
npun ycnoBmu Hagnexauwero odopMaeHns n coaepxaHuss DeKTPOHHOro AOKYMeHTa, NMpaBWMIbHOCTHU
MpocTon 20;

6) okasbiBaTb YC/YyrM Mo KOHCY/bTUPOBaHUO KnueHTa M okasaHuio cogencteusa (MOMOLLM)
KnueHTy npun paboTte ¢ Dn1eKTpOHHbIM A0OKYMeHT0060poTOM B pamkax Cornawenusa o6 340;

B) BblAaBaTb KnneHTy No ero 3anpocy HagsexalwmMm obpa3om odopMaeHHble rnevyaTHbie Konuu
DNeKTPOHHbIX [AOKYMEHTOB Ha OyMaXHOM HOCuTene, Ha KOTOpbiX oOTobpaxatTca cBeneHus
0 NoANMCaHUM DNEKTPOHHbIX AoKyMeHTOoB lMpocTton 31 KnneHTa.

5.4. BaHK nMeeT nNpaBo:

a) oTkaszaTb KnMeHTy B NpneMe DNeKTPOHHOro AOKYMeHTa Ha ycnoBusx Cornawenuns o6 340,
B Cnyyae:

- eCNIn UCMOJIHEHWE DNEeKTPOHHOro AOKYMeHTa MpOTUMBOpPEeYUT 3akoHOoAaTenbCTBy Poccuiickol
depepaunn u/vnun ycnosmam [loroBopa KOMMAEKCHOro obcnyxmBaHus mn Hactoswero Mopsiaka 240,
a TakXe B UHbIX Cny4asx, YCTaHOB/IEHHbIX A4EeNCTBYIOWNM 3aKOHO4ATENbCTBOM;

- €C/IN UCNOJSIHEHNE TaKoro D/1eKTPOHHOrO AOKYMEHTa conpshxeHo ¢ ob6a3aTtenbcTBOM KnneHTta
No NpeaoCTaBNEHUID AOKYMEHTOB, MpeayCMOTPEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon ®depepaunun
(B TOM 4ucne BaslOTHLIM 3aKOHOAATENbLCTBOM);

- ecnn TpebyeTcs npegocTtasneHne B baHK B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuinCKOM
depepaunn OKYMeHTa, SBASIOLWErocs OCHOBaHMEM A1 coBeplleHus onepauun, o60CHOBbIBaOLLEro
CyTb NPOBOAMMON ornepauuu;

- B UHbIX C/ly4YasiX, YCTAHOB/IEHHbIX AEACTBYIOLINM 3aKOHOAATENLCTBOM; 1>°

6) NpUOCTaHOBUTb WMCMNOSIHEHWE DMEKTPOHHOro AOKYMEeHTa B Cfyvae, ecin B npouecce ero
ncnonHeHuns 6yper ycraHoBieHa Heo6XoaMMOCTb B NMpeAoCTaBNEHUM AOMOSIHUTENbHbIX AOKYMEHTOB,
npeaycMOTPEHHbIX 3akoHoAaTenbCTBOM  Poccuiickon ®degepaumm (B TOM  4ucne  BaslOTHbIM
3aKOHOAATEeNbCTBOM), 4O MOMEHTa npeaocrtaBsieHns KINMeHToM Takmx JOKYMEHTOB;

B) B C/yyae BbISIBNE€HUS MNPU3HAKOB HapylleHus 6e30nacHOCTM WM MOLUEeHHW4YecTBa npu
OCYLLECTBEHUN AUCTAHUMOHHOro 6aHKOBCKOro 06CAyXMBaHMS BpPEMEHHO MpeKkpaTUTb MNpueM
M WCNOMHEHMEe 3DNEeKTPOHHbIX AOKYMEHTOB, nepegaBaeMbix KnneHToM B baHK M noanucaHHbIX
MpocTton 2N KnueHTa;

r) NPUOCTAHOBUTb UCMONHEHME DNEKTPOHHbIX JOKYMEHTOB, B TOM YMC/e YKa3aHHbIX B MYHKTaX
4.1.5, 4.2.1-4.2.5 Mopsagka 340, B cny4yae BO3HUKHOBeHMs y bBbaHka nogo3peHuin, 4To onepauum,
ocyuwectBnsiemble KnneHtom Ha ycnosusax CornaweHus o6 340, coBeplialoTcs B Lenax seraamsaumm

159 MyHKkT M3meHeH Mpukasom Ne 387 ot 27.06.2018.
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(oTMbIBaHMSA)  [OXOA0B, MOJSIyYEHHbIX MPEecTynHbIM  nyTeM, ((pUHAHCUMpPOBAHUS  Teppopu3Ma
n (bMHAHCMPOBAHMA PacnpOCTPaAHEHUSA OPYXUS MACCOBOIr0 YHUUTOXEHUS ;160

A) B OAHOCTOPOHHEM MopsiAKe MpPUOCTAaHOBUTb AencTBue nmbo pactoprHyTb CornaweHuve
06 210 B cny4yae BO3HMKHOBEHMSA y BbaHka nogo3peHuin, YTo onepaumu, ocyuwecTensembie KnmeHToM
Ha ycnoBusax CornaweHusa o6 30, coBepwatoTcs B uensax neranmsaumm (OTMbIBaHMS) AOXOA0B,
NOSTyYEHHbIX  MNPEeCTyMnHbIM nyteMm, duUHAHCMpOBaHMa  Teppopu3Ma n  dUHaAHCMpOBaHMS
pacnpoCcTpaHEHNS OPYXUA MAaCCOBOM0 YHUYTOXEHMUS. 161

5.5. Hacroswum KnuneHT 3aBepsieT v rapaHtmpyet baHky, 4To 6yaeT TwaTtenbHbiM 0bpa3om
npoBepaTb MHMOPMALMIO U AaHHble, coAepXKalmnecss B DNEKTPOHHbIX AOKYMEHTaX, MoArnucbiBaeMblx
Mpocton DM KnueHTa B paMKax IIEKTPOHHOrO AOKYMeHToobopoTa € bBaHKOM Ha YyCnoBusXx
Cornawenma o6 300. MoanucaHue KnAMeHTOM DNEKTPOHHOrO [OKYMEHTa CBUAETENbCTBYET
06 ocBegomneHHocTn KnueHTa O coaep)XaHMW [aHHOro DNEeKTPOHHOro AOKYMEeHTa M O MOJIHOM
n 6e30roBOpOYHOM COrflacum C HUM U SABASeTCa pacnopshkeHneMm KnumeHTa baHky Ha npoBeaeHue
yKa3aHHbIX B DNIEKTPOHHOM [OKYMEHTe onepauuii/coBeplieHne L[EeNCTBMI N0  3aK/IIYEeHUto,
N3MEHEHWNID, PacTOpXXeHMIo AoroBopoB (cornaweHnin) ¢ baHkoMm B pamMkax [oroBopa KOMMJIEKCHOro
obcny>xnBaHus, 3akato4eHHOro mexay baHkom n KnneHtom.

5.6. Hactoawmm KnueHT noatBepXAaeT, YTO OH MOHMMaeT M cornawaeTcss C TeM, 4YTO CETU
onepaTopoB COTOBOW CBSA3U SABMASAKTCS He3aluMLEeHHbIMWU KaHasaMu CBA3UW, U cornallaeTcs HeCTu Bce
PUCKUN, CBS3aHHbIE C BO3MOXHbIM HapylleHneM KOHMOMAEHUMaNbHOCTM M LEeNoCTHOCTM MHdOopMauumn
(BO3MOXHbIM HECaHKLMOHMPOBaHHbIM AOCTYNOM TPeTbUX SINL) NPpU ee nepegade rnocpeactsBoM SMS-
coobuweHnn Ha [oBepeHHbIn HOMep MobunbHOro TenedoHa KnmeHta ¢ ncnosb3oBaHWeM onepaTtopa
COTOBOM CBS3MW.

5.7. BbaHk  He HeceT OTBETCTBEHHOCTU 3a ybbITKN, BO3HUKLWINE BCeAcTBue
HECaHKLMOHMPOBAHHOIO MCMOSIb30BaHNSA TPETbMMU NMLAMU AENCTBUTENbHbLIX KOAoB-noaTBEPXAEHWNI
KnneHta u/vnn MobunbHoro ycrtpoinictea KnmeHTta ¢ [JoBepeHHbIM HOMEPOM MOBUIbHOro TenedoHa.

5.8. baHK He HeceT OTBETCTBEHHOCTM B C/fy4yae, ecnm uHdopMauus, nepenasaemas
nocpeacTBOM CETEN OnepaTopoB COTOBOM CBS3M Ha [loBepeHHbIt HoMep MobunbHoro TenedoHa
KnueHTta, CTaHeT W3BeCcTHOW TpeTbuMM JuuaMm B Ciyvyae HefobpoCOBECTHOro XpaHeHus u
ncnonbsosaHmsa KnmeHtoM MobunibHOro ycTpomcTea.

5.9. baHK He HeceT OTBETCTBEHHOCTU B CNy4yae BO3HUKHOBEHUS 06CTOATENbCTB, HAaXOASALWMNXCS
BHe cdepbl KOHTpons baHka, a Tak)Xe BO3HWMKHOBEHUS KakuMX-nbo aBapuiiHbIX cuTyauuin, cb6oeB B
06Ccny>XnMBaHNUM NPOrpamMMHbIX U/NNN TEXHUYECKUX CPEACTB.

5.10. BbaHK He HeceT OTBETCTBEHHOCTW MO ChopaM W pa3HOriacusM, BO3HMKAOLWNM Mexay
KnneHToM 1 onepatopamu CBA3U, B TOM YUC/IE HE HECET OTBETCTBEHHOCTM 3a KauyecTBO CBA3MN.

5.11. Hactoawmm KnueHT noaTBepXXpaeT, 4ToO OH MNOHWMMAeT UM cornawaeTcd C TeM, 4To
HanpasneHne 3 Ha AA3IM ocywecTBAseTCsS Mo He3alwMleHHbIM KaHanaMm CBSA3M, W corjallaeTrcs
HECTU BCE PWUCKWN, CBA3aHHbIE C BO3MOXHbIM HapylleHMeM KOHMPMAEHUMANbHOCTM W LENOCTHOCTU
nHdopMaunm (BO3MOXHbIM HECAHKLMOHUPOBAHHbLIM AOCTYMNOM TPETbUX NnL,).

6. MPOYME yCnoBus

6.1. Bo BceM, 4TO He yperynumpoBaHo HactoswmM MopsaakoMm 340, CTOpOHbl pyKOBOACTBYHOTCS
Mpasnnamm KOMMNAEKCHOro obcnyxmnBaHus n 3akoHogaTenbCTBOM Poccuiickon Gegepaunn.

6.2. PactopxeHune Cornawenumss o6 D00 ocylecTBNsSeTCd Ha OCHOBAHWUM MUCbMEHHOr0
3aaBneHns KnuveHTa, COCTaBfieHHOro M nogaHHoro uMm B baHk no ¢dopme lMpunoxeHns 9 «AHKeTa»
K lMpaBunam KOMMNJeKCHOro obcnyxuBaHusa. baHk mmeeT npaBo pacTtoprHyTb Cornawenne o6 340
B OAHOCTOpPOHHEM nopsake, npeaynpeans 06 3tom KnmveHTa nMcbMeHHO He MeHee YeM 3a 10 (JecaTb)
KaneHaapHbIX AHEW A0 npeanonaraeMon aaTbl pactopxeHusa CornaweHuns o6 340.

6.3. C patbl pactopxeHusa CornaweHns o6 300 DNeKTPOHHbIN [OKYMEeHTOoo60poT
B [loapasgeneHnn baHka ™exay bBbaHkoM u KnueHToM B paMkax /[loroBopa KOMMAEKCHOro
ob6cnyXmnBaHumsl He OCyLLeCcTBSeTCS.

6.4. MNMpwn pacTtopxeHun [loroBopa KOMMNAEKCHOro 6aHKOBCKOro 06CNy>XXnBaHus, 3ak0UEHHOro
mexay baHkoMm un Knnentom, penctene CornaweHmsa o6 300 aBToOMaTMYECKW MpeKpallaeTcs
N DNEKTPOHHbIN AOoKYMeHTo060poT Mexay CTOpOHaMM He OCyLLecTBAseTCs.

160 MyHkT po6asneH Mpukasom N2 387 oT 27.06.2018.
161 yHkT po6asneH Mpukasom N2 387 oT 27.06.2018.
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MpunoxxeHue 14162 k «MpaBunam KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuneaHua pusnyeckux nuy B PHKB baHk (MAO)»

MpaBuna npeaocras/sieHMA BbiMJiaT NpyM BO3BpaTe 4YacTU 3aTpadYeHHbIX CPeacTs
cdhmnsnueckoMmy nmuy B pamkax nporpammbl CASH BACK

Hactodawmne [lpaBuna npenocTtaBfeHUs BbIMJaT MNpu  BO3BpaTe 4YacTW 3aTpayeHHbIX CpeacTs
dusnyeckomy numuy B pamkax nporpammbl CASH BACK (manee - lNpaBuna) SBNAOTCA HEOTbEMIEMOM
yacTtbto MpaBun KoMmniekcHoro 6aHkoBckoro ob6cnyxmeanus dusmndyecknx nuy B PHKB baHk (MAO)
(nanee - MpaBuna komnaekcHoro obcnyxueaHus). MpaBuna onpeaensioT NOPSAOK HAUYMCNEHUS U
BbinnaTtel baHkoM [epxxatensam KapT AeHeXHbIX CpeAcTB, KakK BO3BpPAT 4acCTW 3aTpayeHHbIX CpeacTs
npu nposeAeHuMW onepaunii 6e3HanMuyHoOn onsatbl TOBApOB WM YCAYr, W peryavpyrT OTHOLWEHMUS
mMexay baHkoM u [depxatenamm KapT, BO3HMKaKWLWME B CBA3M C OCYLIECTB/IEHWMEM CTOpPOHaMM
YKasaHHbIX onepaumii.

1. TepMuHbI U onpeaeneHus.

B HacToswmnx MNpaBunax Ncnonb3yTcsa cefylowmne TEpMUHbL U onpeaeneHns:

Bbinnata - Bo3BpaT baHKOM 4acTu AeHeXHbIX cpeacTs, 3aTpayeHHbiXx [epxatenem KapTtbl npu
coBepweHun PacxogHbix onepaumn, Ha Cuer B pybnsx Poccuinckon depgepaumm B CyMMe,
paccyMTaHHOM B MopsiAKe, YCTaHOB/EHHOM HacTosiWwMMn Mpasunamu.

Aep>xatenb Kaptbl - KnneHt baHka - dwusmyeckoe Auuo, Ha MMSA KOTOporo BaHKOM BbinylieHa
KapTa, npeaoctasneHHas kK CyeTy, C KOTOPOro CAUCbIBAOTCS CYMMbl PacxoAHbIX onepaunii.

Kapra - 6aHKoBCkas pacyeTHas KapTa, 3MUTMpOBaHHas BaHKOM, C WCNO/b30BaHWEM KOTOPOM
cosepliatoTca PacxoaHble onepauuu.

JinmuTt Bbinnartbl — npegensHas cymma BeinnaTtbl, ycTaHoBfeHHas Tapudamu baHka.

OTUeTHbIW nepuopn - KaneHAapHblA Mecsl, B TeYeHWe KOTOpOoro CyMMbl PacxogHbiX onepauui,
coBeplUeHHbIX [depxaTteneM KapTbl, cnnucaHbl co Cyera.

Mporpamma CASH BACK - nporpamMma noouwpenus gnsa Adepxatenen KapT, B paMkax KoTopoih baHk
B BUAe BbinnaT Bo3BpalwaeTt Ha CueT KapTbl [lepxaTtensa yacTb AEHEeXHbIX CpeACcTB, 3aTpaqyeHHbIX Npu
coBepweHnn PacxogHbix onepauuii B TedyeHme OTYETHOro nepuoga, B COOTBETCTBMW C YCIOBUSAMMU
HacTosawmx MNpaswu.

PacxogHasa onepauumsa - onepauus, coseplieHHas [epxaTtenem KapTbl € ncnosnb3oBaHueMm KapTbl
n/Vnn ee peKBU3UTOB, BNEKYyLWas CnMcCaHWe AeHeXHbIX cpeacTtB co CueTa, Mo KOTopoMy BaHkoM
oCyLlecTBfseTca pacyeT Boinnart.

PacuetHass 6a3za - cymMma PacxogHbix onepauui, cnmcaHHbiXx co Cdyeta B TedeHume OTYETHOro
nepuoaa, 3a BblYeTOM onepaumin Bo3BpaTa (OTMEHbl) CTOMMOCTN TOBAPOB M YCNYT.

CraBka CASH BACK - npoueHTHas BennunHa, yreepxaeHHas Tapudamum baHka.

Cuet - 6aHKOBCKMI CYeT, OTKpbiBaeMbln BaHkoM [epxxaTtento KapTbl A58 ydeTa AEHEXHbIX CPeacTB
no onepauusiM, COBepLlaeMbIiM C UCMoNb3oBaHMeM KapTbl /Mnn ee peKkBM3NTOB.

2. O6wime nosnoXxkeHus

2.1. TporpamMma pacnpocTpaHsaeTcs Ha BCe 3MUTUpOBaHHble BaHkoM KapTbl, TapndaMu no KOTOpbIM
yctaHosneHa CtaBka CASH BACK.

2.2. [dononHuTtenbHo BaHK BNpaBe ycCTaHaBAMBaTb YCNOBUA ocyllecTereHus Boinnat [epxaTtento
KapTel B BMAE KOJMYECTBEHHbIX W KayecTBeHHbIX TpeboBaHWMW K onepaumsaMm, MNpPOBOAMMbIM
JepxaTtenem c ucrionb3zoBaHnem KapThl.

2.3. Ycnosus ocywecTteneHns BoinnaT yctaHasnmeatotca Tapudamu baHka.

3. PacueTt n ocyuwecrBsieHue Bbinnart

3.1. B koHue kaxgoro OTyeTHOro nepuoda baHkoM npousBoauTCs: pacyeT obuiein cyMMbl BbinnaTol
3a OTyeTHbI Nepuoa Mo UTOraM aHanmsa BCexX MpoBeAEeHHbIX C UCNoNb3oBaHMeM KapTbl onepauun,
BbisiBieHMe PacxogHbix onepaunn, nogcdet PacueTHon 6a3bl 3a OTYETHLIN Nepuoa,.

3.2. PacuetHas 6a3a onpepensercs baHkoM 3a kaxabii OT4YeTHbI Nepuos Ha OCHOBaHMM
PacxogHbix onepauwnin, coBepuweHHbix B OTyeTHOM nepuoge. K PacxoaHbiM onepaunsiMm OTHOCSTCS
onepauun, CoBeplleHHble C ucnonb3oBaHueM KapTbl (pekBumamToB KapTbl), CBS3aHHble C onjaaToi
TOBApOB M yCNyr, 3a UCK/IIOYEHNEM:

- MOJIYYEHUS HaAIMYHbIX AEHEXHbIX cpeacTs Yepes ycTpornctBa PHKB BaHk (MAO) n apyrux 6aHKoB;

162 MpunoxeHne nobaeneHo Mpukasom N2 574 ot 06.08.2018
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- coBepuweHus nnatexen (HanpuMmep, onaaTa COTOBOW CBSI3WM, KOMMYHanbHbIX YCAyr, HanoroBbiX
nnatexen, nnartexen B 6l04XeT, n T1.1.);

- nepeBOAOB AEHEXHbIX CPeACTB NOCPeACTBOM ANCTAHLUMOHHOIO 6aHKOBCKOro ob6cnyxmeaHus, B T.u.
yepes gpyrme 6aHku, Ha 6aHKOBCKMe cueTa dusnmyeckux n (unm) puamdecknx nuuy, (nepesogbl No
HOMepy KapTbl, NepeBoAbl CO CYeTa Ha CYeT W T.M.), MOMOJIHEHWE 3AEKTPOHHbIX KOLIEeNbKOB
(«Angekc.JeHbrn», WebMoney, Platezh.ru v 1.4.), NOKyNKM AOPOXHbLIX YEKOB, NOTEpPENHbIX bMneTos,
LeHHbIX 6byMmar, obnuraunii, MOHeT, CIMTKOB AparoLeHHbIX MeTassIoB, MOKynKa BantoTbl, U T.M.;

- onepauumi B Ka3WHO, TOoTasM3aTopax WM MHbIX WUIOPHbIX 3aBeAeHusiX, Npu onjaTte CTaBoOK, napu u
WMHbIX YHUKaNbHbIX (KBa3n-K3LW) onepauunin, B TOM yncne yepe3 UHTepHeT;

- CNncaHus B CYET onsiaTbl KOMUCCUI, NPOLEHTOB U/MUNKN HeycToek baHka.

3.3. Bua onepauuu onpegensercd baHKOM B COOTBETCTBMM C MpaBuaMu MJIAaTEXHOW CUCTEMbI, B
paMKax KOTopol BbinyweHa KapTa. B cnyyae HeKOpPpeKTHOro npenocTaBneHus MHGopMaunm o Tune
ornepauunm TOProeol opraHusaumen w/wmnm 6aHKOM-3KBalpepoM, PacxoaHass onepaums MOXeT
nonagaTtb B UCK/KOYEHUSA N HE yunTbiBaTbCs B PacueTHol 6ase.

3.4. baHK He HeceT OTBETCTBEHHOCTM 3@ HEKOpPpPeKTHOe npeaocTaBsieHMe WHdopMaumm O Tune
onepaunn TOproBom opraHmsaumnen n/mnm 6aHKOM-3KBanpepom.

3.5. CymMma Bbinnartbl paccuumtbiBaeTrca kak pa3smep CraBkm CASH BACK ot PacuetHom
6a3bl, HO He 6oJiee yCcTaHOB/NIEHHOro Jiumuta Bbinnartbl 3a Ka)kAblii OTUETHbIV Nepuog.

3.6. baHk nepeuucnsser cymMMmy Bbinnatel Ha Cuer KapTbl, € WCNO/Jb30BaHWEM KOTOpPOI/C
NCNONb30BaHNEM PEKBU3NTOB KOTOpOn 6blnn coBeplleHbl PacxoAaHbie onepaunmn, BK/KOYEHHbIE B
PacueTHylo 6a3y, exeMmecsadyHO, He no3gHee nepBoro paboyero AHA Mecsua, crleaywwero 3a
OTYETHbLIM.

3.7. B cnydyae ecnu bBaHKOM yCTaHOB/EHbl YCNOBUSA OCylecTBAeHWs Bbinnat, BbinnaTta
OCyLLEeCTBASAETCS Npu BbiNoSIHEHUMK [epxxaTenem KapTbl YCNOBUA B NOHOM obbeMe.

3.8. YBepomneHue [depxatens KapTbl 0 mocTynmuelen Boinnate npomM3BoanTCS:

- nyTeM CaMOCTOSATeNbHOro nonydyeHus [epxatenem KapTbl exeMecsuHoW BbiNMMCKKM no CyeTy B
cucteme <«WMHTepHeT-6aHK», coaepxxalwen, B TOM u4ucne, UWHPOpMauMi Mo Npou3BeAeHHbIM
BbinnaTtam;

- npwv nM4HOM obpaweHnun Aepxatena KapTel B nogpasgeneHve baHka.

4. 3aKnounTesibHble NOJIOXKEHUSNA

4.1. baHk ocTaBnseT 3a coboil NMpaBO OCYLLeCTBNATbL NepepacyeT OWMOOYHO HAUMCIEHHbIX CYMM
Bbinnart.

4.2. baHK BnpaBe M3MeHATb B paMKax 3akoHozaTenbcTBa Poccuickon ®epepaumm Hacroswme
Mpasuna wu/wnu Tapudbl BbaHka n yBeaoMnATb [epxatens o6 u3MeHeHWAX nyTteM nyb6anyHoro
onoBelleHns: pasMmelleHns MHdopmauum B noapasgeneHusax baHka u/vnu Ha oduumnanbHoM web-
cante baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

MopsaoK BCTYN/EHUA B CUNY MU3MEHEHWN, YyKa3aHHbIX B HACTOAWEM MyHKTe, YyCTaHOBMEeH
NONOXEHUAMN MyHKTa 2.6. pasgena 2 «lpeaMeT AoroBopa KOMMAEKCHOrO obcnyxuBaHusa» lNMpasun
KOMMNEKCHOro 06CNy>XNBaHUS.

4.3. Bo BceM, 4TO He npeaycMoTpeHo HacTtoswmmm T[lpasunamu, [IpaBunamMm KOMMNAEKCHOMO
obcnyxmneaHus, CTOpoHbl PyKOBOACTBYHOTCS 3aKOHOAATENbCTBOM Poccuinckon depepaumu.
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MpunoxeHune 15163 k «MpaBunaM KOMMIEKCHOr0O
6aHkoBcKoro o6cnyxmBaHms puU3nNYeCcKnx auL, B
PHKBE baHk (MAQ)»

Mopsaaok ocywecTBNeHNA JIEKTPOHHOIo AOKYMEeHToo60poTa Nnpu ANCTaHLUOHHOM
6aHKOBCKOM 06cnyxuBaHnm pmnsnueckunx nuy B PHKB baHk (MAO)

Hactoawmin [Mopsaok OCYLLEeCTB/IEHMSI 3/1EKTPOHHOrO AOKYMeHToobopoTa npu  AWUCTAHLMOHHOM
6aHkoBCKOM ob6cnyxumBaHun dusndeckux nmuy B PHKB baHk (MAQO) (aanee - Mopspok 3400 npwm
ANCTAaHUMOHHOM o06cny)XuBaHMM) onpegensieT MOpsAOK  OCYLLECTBNIEHUS  3/1EKTPOHHOM0
AokymeHToob6opota CropoHamm [loroBopa KOMMJIEKCHOro 06CNyXuBaHUS, BKJOYas Mopsaok
CO34aHMS W MoAMUCAHUS 3MIEKTPOHHbLIX AOKYMEHTOB, B TOM 4MCNe CBSA3aHHbIX C OMOpMIEHUEM
6aHKOBCKMX MpPOAYKTOB W/WAKM COBEpPWEHMEM onepauumin Npu AUCTAHUMOHHOM 06CIyXuMBaHUN C
ncnonb3oBaHneMm [pocTtort  3anekTpoHHoOM noanucn CTopoH B [JWUCTAHUMOHHBLIX  KaHanax
obcnyxuneanus, genos3mtopax, MobunbHOM NpUIOXKEHNU N Ha canTe baHka.

Hactoswwmii Mopsaok 340 npu AUNCTaHUMOHHOM 06CNYyXMBaHMU B COBOKYMNHOCTU C AHKeTOon KnneHTa,
cogepxawen npeanoxeHue (odepty) o npucoeanHeHum Kk lMopsaky 300 npu AWUCTAHUMOHHOM
obcnyxunBanuun (ganee — AHkeTa), coctaBnsieT CornaweHme 06 oCcywWecTB/IeHUN 3JIEKTPOHHOro
AOKYMEeHToOo60poTa nNpy AMCTAaHLUMOHHOM 6aHKOBCKOM o6cny>xuBaHun (pusnuecknx nuvuy B
PHKB Bahnk (MAO) (pnanee - CornawexHue 06 3[40 npu AUCTaHLMOHHOM O6CNY>XMBaHUWN)
MexXay y4YacTHMKaMW 3N1eKTPOHHOro B3anMMOAENCTBMSA B COOTBETCTBUM CO CT. 3 PdenepasnibHOro 3akoHa
oT 06.04.2011 N963-03 «06 3neKTpOHHOM NoaAnnUCKn>».

MpeonoxeHne (odepta) o 3aknyveHnn Cornawenms o6 340 npu AUCTAHLUMOHHOM 06CYyXMBaAHUN
npeacrasnsercs KaneHToM Kak B MOMEHT nepBuUYHOro obpauweHns B baHk ang 3akntodenus [Jorosopa
KOMMJIEKCHOIo O6CJ‘Iy>KVIBaHVI9| B COOTBETCTBUU C I'IpanmaMM KOMMJIEKCHOIo O6CJ'Iy>KVIBaHI/IFI, TakK u“
npu MoOBTOpPHOM obpaweHnn KnueHTa B baHk Cc uenbtko 3akndveHms CornaweHumss o6 3400 npwm
AVNCTaHUMOHHOM 06CNyXXMBaHMM B paMKax AeNnCcTByowero JJoroeopa KOMMAEKCHOro o6cnyxXmneaHus.

CornaweHue 06 340 npuv AUCTaHUMOHHOM O6CAYXMBAHMKM CUYMUTAETCH 3akatoYeHHbIM CTopOHaMu C
MOMeHTa NpuHATMS BbaHkoMm AHkeTbl KnueHTa, odopMieHHON B ABYX 3K3eMnaspax, Nno ogHOMY Ans
Kaxxaoh n3 CTopoH, No ycTaHoBneHHon baHkoM ¢opMe, n nognucaHHon KnmeHToM co6CTBEHHOPYYHO.
®akT npuHATMS AHKeTbl MOATBEPXAAETCA OTMeTKoW baHka 0 npuHATMKM, C yKa3aHueM JaTthl,
OO/HKHOCTU M noanmcn cotTpyaHmka baHka.

3aknoveHne wn/wnn  ucnonHenne CornaweHus o6 3400 npu  AUCTAHUMOHHOM 06CnyXnBaHUU
npeacrasuteneM KnueHta, AEUCTBYOWMM OT WMMeHM KraueHTa No AOBEPEHHOCTU, B TOM 4ucne
HOTapuanbHO YAOCTOBEPEHHOW, He AOMYyCKaeTcs.

1. TEPMUHDbI
B pamkax HacTosiwero Mopsiaka NPUMEHSAIOTCA Cneayrolmne TEPMUHbI:

ABTOPCTBO 31 - NPUHAANEXHOCTb DNEKTPOHHOM MOoAMUCU KOHKPETHOMY dU3MYecKoMy nuuy -
YYaACTHUKY DSIEKTPOHHOI0 AOKYyMeHToob6opoTa B KOprnopaTuBHON MHPOPMALMOHHON cncteme baHka.

AyTeHTMdMkauma - npoueaypa nNpoBepKuM COOTBETCTBMA YKas3aHHbIX KAWEHTOM pAaHHbIX (B TOM
yncne, HO HEe OrpaHMuMBasiCb: JAaHHbIX, MpenocTaBfieHHblX Ana WaeHTudukaumn/ycTtaHoBAEHMUS
nnyHocTtn, CpeacTB NOATBEPXAEHUSA) YHUKanbHOMY WAEHTUdUKATOpPY, NpeabsBleHHOMY UM B BaHk
npu ocywecTeneHnn onepauuin/opopmieHmn 6aHKOBCKMX MPOAYKTOB MNpuM  AUCTaHUMOHHOM
obcnyxumBaHumn Ha ycnosusax lNMpaBuia KOMMOJIEKCHOro ob6cnyxunBaHma n B pamkax CornaweHusa no 340
npyv ANCTAHUMOHHOM 06CNY>XXMBAHUN.

3awmta uMHboOpMaUUMM OT HECAHKLUMOHMPOBAHHOrO AOCTYyNa - KOMIMJIEKC MEepPOnpUsTUi,
NPOBOAUMBIX C LESbl0 NPefoTBpalleHUsl YTeuyKW, XULIEeHUS, YyTpaTbl, HECAHKLMOHUPOBAHHOIO
YHUUTOXEHMUSA, UWCKaxeHusi, moaudukauum (noaaenkm), HeCaHKLWMOHMPOBAHHOIO KOMMPOBAHUS
nHdopMaLnn, ee 6TIOKMPOBAHUS U T.1.

163 [Tpunosxenne nob6asneHo Ha ocHoBanuu Ilpukasa banka Ne 892 ot 11.12.2018, ¢ mocnegHUMH H3MEHEHHAMH,
yTBepxkaeHHbpIMHU [Tpuka3zom banka Nel95 ot 22.03.2019.
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UpeHTndmkauma —  COBOKYMNHOCTb  MeponpusTum No  YCTaAHOBNAEHWIO  onpeaeneHHbIX
3aKoHogaTenbCcTtBoM Poccuiickonn ®degepaumm CBeAeHUI O KAMEHTax, WX npeacraBuTensx,
Bbirogonpuobpertatensax, 6eHeduumapHbiX Bnagenbuax M MNOATBEPXAEHMIO AOCTOBEPHOCTUM 3ITUX
CBeAEeHNIn C NCMOJSIb30BAaHMEM OpPUIrMHANOB AOKYMEHTOB M (Mn) Hagnexawmm obpa3oM 3aBepeHHbIX
Konun n (Unun) rocyfapCTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

Kapra - 6aHkoBckas pacyeTHas kapta KnumeHTa, sMuTupoBaHHass BaHKOM, 3N1eKTPOHHOE CpeacTBO
nnartexa JAss COBEpLUeHMs ee Jep)XaTeslieM onepauun B npeaenax CyMMbl AEHEXHbIX CpeacTs,
Haxoaswmxca Ha ero cyete. Kapta sBnsietca cobCcTBEHHOCTbO baHka M npenocTtaBnseTcs B
nosib3oBaHWe JepXaTeflo Ha YCNoBUAX, onpeneneHHblx [lpaBuiamMu  npefocTaBfeHUd W
NCnonb3oBaHna 6aHKOBCKMX pacyeTHbix kapT PHKB baHk (MAO) (MpunoxexHue 4 k [NpaBuiam
KOMMEKCHOro o6cnyxuBaHus).

KnneHt - peecnocobHoe ddusmyeckoe nmuo (pe3naeHT WaM Hepe3naeHT B COOTBETCTBUMM C
3aKkoHoAaTenbCTBOM Poccuiickon ®eaepaumn), gocturwee 18 net u 3akntoumnswee ¢ baHkom [Jorosop
KOMMIEKCHOI0 06CNYXUBaHMUS.

Kop-noareep>xaeHne -— CiyyanlHbii uUMdpoBON wn/unm  OyKBEHHbIM KOA, CreHepupoOBaHHbLIN
3/1IeKTPOHHO-MPOrpaMMHbIM KOMMekcoM BbaHka u oTnpaBneHHbln KnneHTy Ha [OBEpeHHbIi HOoMep
MO6MNbLHOrO TenedoHa npu coctaBneHnun (Co3gaHnum) N NOANUCAHUUN DNEKTPOHHbIX AOKYMeHTOoB. Koa-
NOATBEPXAEHNE UCMONb3YeTCsa OAHOKPAaTHO AN NOATBEPXAEHUS onepaunu.

Knouy 3neKTpOHHOW NOANMUCU — codeTaHWe YHUKanbHoro wuaeHTudukatopa u Cpeacrtsa
noaTeepxaeHns (Koga - noartBepxaeHusa, MNH-koga KapTbl), npegHa3sHadeHHOe A/ CO34aHus
MpocTon 3nekTpoHHOW noanucu KnueHTa B pamkax 31eKTPOHHOro AOKyMeHToobopoTa Ha yCnoBusaX
CornaweHuns 06 340 npn ANCTaHUMOHHOM 06CNy>XNUBaHUN.

Mo6unbHOEe YyCTPOMCTBO — MO6USbHbIN TenedoH (cMapTdOH) UM MHOE YCTPOICTBO, HaxoAasLeecs
B JIMYHOM Nonb30BaHMM KnueHTa, nmerouwee nogkaoyeHne K MobusbHoM CBA3N U MHGMOPMaLMOHHO-
KOMMYHWKaLMOHHOM ceTn «WHTepHeT», Ha KOTOPOM YCTaHOB/ieH HoOMep TenedoHa, 3asiBNEHHbIN
KnneHtom B KadyectBe [loBepeHHOro HoMmepa Mo6bunbHOro TenedoHa, WM  UCMONb3yemMoe Ans
HanpaB/ieHUss Ha Hero ¢ HoMepa baHka SMS-coobuweHunint U creHepmpoBaHHbIX baHkom KopoB -
noaTBEpPXAEHUN.

MepcoHanbHbIM MaeHTUPUKAUNOHHbIN HoMep (MWUH-koa) - vHAMBMAYanbHbIW UM POBOM
KOA, NMpucBauBaeMblii kakaoh Kaprte u ucnonbsyembiit KnueHtom - geprkateneMm Kaptbi
npyv coBepLUeHUmn onepaumin ¢ ncnosnbsosaHnem Kaptbol. BBegeHune NMNH-koaa npusHaetcs MpocTon
3/1eKTPOHHOW noanucblo KnueHta n aHanoromM cob6CcTBeHHOPYYHOM noanucu KnueHTta npu coeepLieHumn
onepauuin, noaTeepXAeHHbIX KnneHToM - paepxatenem KapTbl, NMOCpeACTBOM KOTOPOW BbINMOSIHEH
OOCTYN K IOKanbHbIM yCTponcTBaM baHka.

MoanuHHOCTb D1 - O3HayaeT, YTO AaHHbIN AOKYMEHT co3gaH B lporpaMMHOM KoMnnekce baHka 6e3
OTCTYMEHNS OT NPUHATON TEXHOIOMUN.

Mpoctas snekTpoHHas noanucb (Aanee - TMpocrtas 3IM) - sneKTpoHHaAs NOANUCb, KoTopas
NnOCpeacTBOM  UCMOAb30BaHUS KOAOB, Maposiem WAM  WHbIX CpeacTB noaTBepxapaet  dakT
dhopMMpoOBaHUS NEKTPOHHOM nognmcm KnmeHToM U aBASIeTCS aHanoroMm cob6CTBEHHOPYYHOM NOAMUCH
KnueHTa.

CpeacTtBo noaATBEepXAEHUSA -— 3JIeKTPOHHOE WM MHOe  CPeacTBo, WUCMosjb3yeMoe  Ans
AyTeHTudunKaumm, noaTeepxaeHms (NoANMCaHUS) DNEeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNeKTPOHHOro AokyMeHToobopoTa Ha ycnoBuax CornaweHuna o6 340 npu  AMCTAHULMOHHOM
obcnyxuBaHun. CpenctBoMm noatreepxaeHus sasnsetca Koa - noateepxaeHue, MWH-koa KapThl
KnuneHTa.

MporpaMMHbIN kKOoMNNekc BaHka - COBOKYMHOCTb aBTOMaTU3MPOBAHHbLIX CUCTEM, WCMONHSEMbIX
moaynen (nporpamMm), npoueayp u o06bekToB, obecneumBarOWMX OCyLleCcTBNeHne 6aHKOBCKOro
06cnyXnBaHms KNIMEHTOB — PU3NYECKNX NTNLL.

YHUKanbHbii naeHtTudumkatop KinmeHTa - annapaTtHO-TEXHUMYECKMIA OB6BLEKT B COYETaAHMU C
YHUKaNbHbIMW BENIMYMHAMW, OAHO3HAYHO CBSI3aHHbIA CO cBeaeHuaMU KnuneHTa (oAHO3HAYHas
npuBsa3ska YHWKaNbHOro maeHTudukaTopa KnmMeHTa K NepcoHasbHbiM (B TOM 4YKUCAE MNACMoOpPTHbIM)
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OaHHbIM  KnuveHTa, YyAOCTOBEPSALWMM NMYHOCTb KnueHTa), onpeaensoowmii aaHHble KnueHTa B
MporpaMMHOM KoMmiekce baHka.

LlenocTHOCTb D[] — 03HA4yaeT, YTo NOC/e ero Co3AaHus U NMOATBEPXAEHUSA DNEKTPOHHOW MOANUCHIO
B €ro coaep>XaHne He BHOCU/IOCb HUKAKUX U3MEHEHWA.

DN1IeKTPOHHbIN AOKYMeHT (3[1) — AOKYMEHT B 3/1IeKTPOHHON bopMe, onpeaensieMbii B COOTBETCTBUM
c ®egepanbHbIM  3akoHoM oT 27.07.2006 N2149-03 «06 wuHpopMaumn, UHGOPMALMOHHBIX
TEXHONOMNAX U O 3awmTte nHdbopMaunm», NoANUCAHHbIA DNEKTPOHHOM MOAMUCbID B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 06.04.2011 N963-03 «06 371eKTPOHHOW MOAMUCU» N UMEKLWNNA paBHYHO
IOPUANYECKYIO CUTY C AOKYMEeHTaMn Ha 6yMaXkHbIX HOCUTensx, noanucCaHHbIMKM COBCTBEHHOPYYHOM
noanucbio Knmenta. LlenocTtHocTb, NOAMMHHOCTL M KOHpuaeHumanbHocTb D[] obecneuymBaeTcs
cpeacTBaMm DNIEKTPOHHOW MOAMNWCKM, 3aWMTON OT HECaHKUMOHMPOBAHHOMO AOCTymna u cobntogeHnem
ycnosuin paBui KoMMieKCHOro obcnyxumBaHusa u CornaweHuns o6 340 npu AWCTAHUMOHHOM
obcnyxnBaHuu.

DJIeKTPOHHbIA AOKYMEHTO060pPOT — 3/1eKTPOHHOE B3aumogencreme mexay baHkom n KnueHtom B
npouecce o06CNyXWUBaHUSA WCKIIOYUTENbHO B paMKax Jencrteytowero J[loroBopa KOMIMJIEKCHOIo
obcnyxmneaHus.

dneKTpoHHas noanucb - uMHdbOpMaunMsa B 31eKTPOHHOW dopMe, KoTopas NpuUcoeaAnHeHa K Apyron
MHpOpMaunmn B aN1EeKTpOHHOM dopMme (nognuceiBaeMoin MHdopMaumm) mnm MHbIM 06pasoM CBsi3aHa C
Takon wuHdbopMaumern un KOTopas WCMNOoAb3yeTcs Ana onpeaeneHvs nuua, MnoAnMCbIBaKOLWEro
nHdopMaLmIo. DNEKTPOHHAA MOANUCH OAHO3HAYHO YBA3bIBAET B OAHO LleN10e COAEpXKaHue AOKyMeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOAMUCHIBAKOLWEro DNEeKTPOHHbIM AOKYMEeHT, W Aaenaert
HEBO3MOXHbIM U3MEHEeHMe AOKYMeHTa 6e3 HapyLlweHnsa NOANMHHOCTN DNEKTPOHHOW NoAMUCH.

2. NMPEAMET COMMALWUEHNA OB 240 NP ANCTAHUNOHHOM OBCNY)>XXUBAHUUN
HacTtosawmm CTOPOHbI NMPULLAN K COrNAalEHNI0 O CIeAYHOLLEM:

2.1. Hactosawmm KnueHT paeTr baHKy nopyyeHue Ha ocylecTBieHue oT uMeHu KnueHTa npu ero
OVCTaHUMOHHOM 06CNyXuBaHUM B paMKax DfIEKTPOHHOrO AOKYyMeHToo6opoTa Ha YCIoBUSAX
Cornawenusa o6 3400 npu AUCTAaHUMOHHOM 06CnyXunBaHWU AencTBuh B [porpaMMHOM KoMMekce
BaHka, cBfi3aHHbIX C COCTaBneHWeM (cCo3haHuveM) [OKYMEHTOB, MpeaycMoTpeHHbix n. 3.13.1
HacToswero [lMopsaka 3400 npu ANCTAaHUMOHHOM 06CNYyXMBaHWU, SABASIOWEroCS OCHOBaHMEM Ans
coBepuweHnsa KnueHTOM onepauvin/aencTteMin B BuAe DNEKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B
OTHOLWEHNM KOTOpbIX noaTeepxaaetca Npocton I KnuenTa.

HacTosuwee nopyyeHuve [elcTBYeT B TeudeHuMe BCero cpoka JAencrteusa [orosopa KOMMIEKCHOrO
obcnyxmneaHus.

2.2. O6bMeH [OKyMeHTaMuM TnMpu  OCYLWECTB/IEHUMN DNEKTPOHHOro AOKYMeHToo60opoTa B paMKax
CornaweHma o6 300 npu AUCTaHUMOHHOM ob6cnyxmBaHmm ocyuwecrtensercas CropoHamu 6e3
odopMIeHNs AOKYMEHTOB Ha 6yMa)KHOM HOCUTESe.

2.3. CTOpOHbl AOrOBOPUANCE O TOM, UYTO MHQOPMaLMSa B 3NEKTPOHHOM BuAe, noanucaHHasa lpocTon
3N KnueHTa, npusHaeTcsa DNEeKTPOHHbIM [OKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha 6yMaxHOM
HocuTene, NoANMCaAaHHOMY COBCTBEHHOPYYHOW noanuckto KnmeHTa.

2.4. CTOpOHbl npusHatoT, yYTo lMpocTtas 3 aBnAeTca AOCTaTOYHOM ANA NOATBEPXAEHWUS aBTOPCTBa
KnneHTa B OTHOLWIEHUM NMOAMUCAHHBLIX UM DNEKTPOHHbIX JOKYMEHTOB.

2.5. CropoHbl npusHatwT, 4To cpeactBamu [poctort 3N KnueHTa aBnAsOTCS  YHMKaNbHbIN
naeHTudmkaTop B CoYeTaHMM C Hagnexawumm CpeactsoM noatTesepxaeHums (B 3aBUCUMMOCTM OT
NnpUMEeHseMoro npuM  CO34aHMM U NOAMUCAHUM  DNEKTPOHHOr0  AOKYMEHTa  YHWUKalbHOro
naeHtndmkatopa KnueHta). TpeboBaHus k CpeacrtsaM MNOATBEPXAEHWUS, WCMNOJb3YEMbIM AnS
co3daHus M noaTBepxXaeHus (NoAnncaHms) DNEeKTPOHHbIX [AOKYMEHTOB, Heobxogmmbie Ans
coBepLlleHns onepauunin, yctaHoBneHbl baHKOM K onpeaeneHbl B HacTosiweM Mopsake.

2.6. CTOpOHbI NPU3HAIOT, UTO DNEKTPOHHbIE AOKYMEHTbl, NogNncaHHble KNMeHTOM C MCNONIb30BaHMEM
MpocTton 3 B paMKax DNEKTPOHHOro AOKYMeHToobopoTa Ha ycnoBusax CornaweHus o6 300 npu
OVNCTaHLUMOHHOM 06CNyXUBaHUN:
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- YAOBNeTBOpSOT TpeboBaHMSAM COAenku B TMPOCTOM MUCbMEHHOW d¢opMe U BREKyT
topuamyeckme nocneacTBus, aHanormyHble NOCNeACTBUAM, NOPOXAAEMbIM CAENKaMU, 3aKNtoYEHHbIMU
nyTeM NoANMCaHuUsa AOKYMEHTOB Ha 6yMaXKHOM HocuTene;

- paBHO3HA4YHbl, B TOM 4YUC/E UMEKT pPaBHYK OPUAMYECKYD W [OKasaTeNbHY Cuny
@HaNOMM4YHbIM MO COAEPXAHUIO M CMbICNY AOKYMeHTaM Ha 6yMa)KHOM HOcuTene, COCTaB/ieHHbIM B
COOTBETCTBUM C TpeboBaHMAMM, NpeabsBASEMbIMM K AOKYMEHTaM TakKoro poda WM MNOAMMCAHHbIM
cobcTBEHHOPYYHOM noanucbio KnneHTta, 1 SBASOTCS OCHOBaHWEM Ans npoBeaeHus baHKkoM onepaumnii
WU/ COBEPLUEHUS UHbIX OENCTBUA HA OCHOBaHWUWM AOKYMEHTOB, yYKa3aHHbIX B n. 3.13.1 HacToswero
Mopsigka 3400 npu  AUCTAaHUMOHHOM 0b6CnyXuBaHUKM, OGMOPMAEHHbLIX KnneHToM, nopoxaatoT
aHanormyHble MM npasa uM ob6s3aHHoCcTM CTOpOH Mo [JOoroBopy KOMMJIEKCHOro 06Cny>XuBaHUS U He
MOryT ObITb OCMOpEeHbl TOJIbKO Ha TOM OCHOBaHMKW, 4YTO 3TM AENCTBUA HE MNOATBEPXKAAKTCA
OOKYMEHTaMM, COCTaBJ/IEHHbIMM Ha ByMa>HOM HOCUTENE;

- MoryT ObITb npeacTaBfieHbl B KayecTBe [A0Ka3aTeNbCTB, PaBHOCWJIbHbLIX MUCbMEHHbIM
JoKaszaTenbCTBaM B Nnopsiake, npeaycMOTPeHHOM 3aKoHoAaTenbCTBOM Poccuiickon ®epepauunmn, npu
3TOM AOMNYCTUMOCTb TakKMX AOKa3aTeNbCTB HE MOXET OTPMLATLCHA TOIbKO Ha TOM OCHOBaHMW, YTO OHMU
npeaocTtaBneHbl B BUAE DNEKTPOHHbIX AOKYMEHTOB WM pacneyaTtok MX KOMui.

2.7. CTOpOHbI MpU3HalOT, UYTO CO3A4aHHble (COCTaBNEHHbIe) MpU AUCTAaHLMOHHOM 06CNyXMBaHUMK
DNeKTPOHHble AOKYMEHTbl CYMTAOTCA CO3A4aHHbIMM KAMEHTOM U He MoryT 6biTb MNpu3HaHbl He
UMELWMMN IOPUANYECKOM CUAbl TONIbKO Ha OCHOBAHMM TOrO, YTO TAKOW DNEKTPOHHbIA AOKYMEHT
co3naH KnmeHToM He cO6CTBEHHOPYUYHO.

2.8. CTOpOHbI MNpu3HaOT, UYTO MPM OCYLLECTBNEHMU IDNEeKTPOHHOro AOKyMeHToobopoTa B pamkax
Cornawenns 06 300 npu AUCTAHUMOHHOM 06CNYXUBaHWM DNEKTPOHHbIA AOKYMEHT cyMTaeTcs
NOASIMHHBIM, €cnnM OH 6bin Hagnexawmm obpa3oM B nMopsake, YCTaHOBAEHHOM pasgesoMm 3
HacToswero Mopsaaka, odopMmieH n noanuncaH Mpocton 3l KnneHTta, nocne 4ero NnpoBepeH U NpUHAT
BaHKOM K UCMOMHEHMIO.

2.9. MNpn obMeHe DNEeKTPOHHbIMKM AOKYMEHTaMu B cooTBeTcTBMM C CornaweHuvem o6 340 npwu
ANCTaHUMOHHOM obcnyxuBaHmu B lNMporpamMMHOM Komnekce baHka obecneumBaeTcs, B TOM 4ucne,
BbIMOJSIHEHWE Crieayowmnx TpeboBaHnm:

1) DnekTpoHHas NoANMWUCb, MPUMEHsIeEMas B COOTBETCTBMW C HacTosdwmm lMopsakoMm 340 npu
AONCTAHUMOHHOM 06CyXXMBaHNN, COAEPXKUTCS B CAMOM D/IeKTPOHHOM JOKYMEHTE;

2) co3paHve W nepepada B baHK DNeKTPOHHOrO OOKYMEHTa OocCyuwecTBasercs C
ncnonb3oBaHneM [lporpaMMHOro kKoMmniekca baHka n B co34aHHOM, M B nepeAaHHOM DNEKTPOHHOM
OOKYMEHTEe COoAepXUTCa MHGOopMauus, yKasbiBalowas Ha Anuo, OT MMeHu KoToporo 6bin co3aaH,
NOAMNMCAH M HanpaBfieH DNEKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpU3HAKOT, UYTO MCNOAb3YyEMOE B paMKaxX IDJIEKTPOHHOro AoKyMmeHToobopoTa npwu
AOVUCTaHUMOHHOM 06CnyXuBaHMM nporpaMMHoe obopyaoBaHue W cpeactBa, umMmerowmecsa B baHke,
[OCTaTouHbl Ans obecrneyeHuss HagexHon paboTbl Npu npueme, nepegade, obpaboTke M XpaHEHUn
nHdbopMaumm, a Takxke Ans 3awuTbl MHGoOpMauun, obecneumBaloweln pasrpaHuyeHne [ocTyna,
WndpoBaHNE, KOHTPOJSb LENOCTHOCTU, U Cnocobbl MOATBEPXAEHMS onepauui AO0CTaTOYHbl Ans
3aWmnTbl OT HECAHKLUMOHMPOBAHHOIO AOCTYyMNa, BHECEHUS U3MEHEHUN, NOATBEPXKAEHUS MOASIMHHOCTUA U
aBTOPCTBA DNEKTPOHHbIX AJOKYMEHTOB, @ TaKXe A/l pa3peLlleHnst KOHMINKTHbIX CUTYyaLni No HUM.

2.11. CTOpOHbI MPU3HAIT, YTO DNEKTPOHHbIN AOKYMEHT MOXET MMETb HEeorpaHW4YeHHOEe KONMYEecTBO
SK3EMMAPOB, B TOM UYMC/IE BbIMOJIHEHHbIX Ha MAlUMHOUYMTAEMbIX HOCUTENAX pasnMuyHoro Tvna. Bce
3K3eMNNAPblI DNEKTPOHHOIO AOKYMEHTA ABMATCA NOASIMHHMKAMU AAHHOIO DNEKTPOHHOro AOKYMEHTA.
MOANMHHUK DNEeKTPOHHOIro AOKYMEHTa CUMTAETCA HE CYLIECTBYIOLWMUM B Cy4dasx, eCii HA Y KOro u3
CTOpOH He CyLLeCTBYET HU OAHOr0 3K3eMMspa AAHHOr0 D/IEKTPOHHOIO AOKYMEHTa U BOCCTAHOB/IEHME
TaKoBbIX HEBO3MOXHO.

2.12. CTOpOHbI NPU3HAIOT, YTO NeYyaTHas Konusa DNEeKTPOHHOro 4oKyMeHTa Ha 6yMaHOM HocuTene He
MOXeT pacueHMBATbCA KaK 23K3eMnasap INeKTPOHHOro [AOKYMeHTa, a COOTBETCTBEHHO - Kak
noAnMHHMK. dopMa nevyaTHOM KOMUK DNIEeKTPOHHOrO AOKYMEHTa yCTaHaBmMBaeTcs baHKoM.

3. 3NIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN OMEPALIUA B
ANCTAHLMNOHHDbIX KAHAJIAX OBC/TY)XNUBAHUA

3.1. Kpyr y4acTHWKOB Mpu OCYLEeCTBNEHUN DNEKTPOHHOro AOKYMeHToo60opoTa B AMCTAHUMOHHbIX
KaHanax obcnyxuBaHusa Mexay baHkoM m KnueHToM € ucnonb3oBaHueM [poctoii DI cocTtaBnsioT
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BaHk 1 KnneHT Ha ocHoBaHWM 3akntouyeHHoro ¢ baHkoM CornaweHuna o6 340 npu AUCTAHLMOHHOM
obcnyxnBaHuu.

3.2. KnneHT BnpaBe No CBOeEMY Bbl6OpYy COBepLINTL SII06YI0 onepaunto, BO3MOXHOCTb OCYLLECTB/IEHUS
KoTopon B paMkax CornaweHus o6 300 npu AUCTAHUMOHHOM 06CayXnBaHMKM MNpeaycMoTpeHa
JloroBopoM KOMMIEKCHOro ob6cayxmBaHms wn Hactosawum [Mopsakom 340 npu AUCTaHUMOHHOM
obcnyxnBaHuu.

3.3. YHUKanbHbIM naeHTUdUKaTopoM KnnmeHTa Kak yyaCTHMKA DNEKTPOHHOro AOoKyMeHToobopoTa C
BaHKOM nNpu ANCTaHUMOHHOM obcnyxuBaHun aensaoTca KapTta u/wnun JoBepeHHbIn HOMep MOBUIbHOIo
TenedoHa KnuveHTa.

3.4. CoctaBneHue (co3gaHme) wn noanmcaHme KnvMeHTOM DNeKTPOHHbIX AOKYMEHTOB TMpwu
OVUCTAHUMOHHOM 0b6cnyXumBaHMM ocywectBaseTrca ¢ ero AyTteHTudwukaumen depes Cpeacrso
NOATBEPXAEHUSA, @ UMEHHO:

- MNH-koga KapTbl B IOKanbHbIX YCTpoNcTBax baHka B ciiyyae, ecnm YHUKanbHbIM UAEHTU(PUKATOPOM
npu naeHtTudmkaumm KnmeHta npm AMCTaHUMOHHOM ob6cnyxuBaHumn aensetca Kapta KnuneHTa;

- Kopa-noareBepXxAaeHWs, CreHepupoBaHHOro W HanpasneHHOro baHkoM Ha [oBepeHHbI HoMep
mMobunbHoro TenedoHa KnmeHTa B CiAy4dae, €CiuM  YHUKaNbHbIM - MAEHTUhUKAToOpoM  npu
naeHtndmkaumm KnveHta npu  AMCTAHUMOHHOM o06cnyXxXuBaHun sBnsetca [oBepeHHbin HoMmep
MObUNbHOrO TenedoHa.

3.5. KnneHT BHMMaTeNbHO O3HaKaM/IMBaeTCa C NapaMeTpamMu onepauum n, Npm ycnoBumn ero cornacms
C NpOBOAMMOWN ornepaunen, nepexoanT K NOATBEPXKAEHUIO (NOANUCAHUIO) DNEKTPOHHOIo AOKYMEHTA.
DNeKTPOHHbIN  AOKYMEHT noaTBepxpaetcsa (noanucbiBaeTcs) KAMEHTOM  UCKAUYUTENbHO C
ncnonb3osaHneM [llpocton 3, dopMupyemon C npuMeHeHneMm Krroua 3/eKTPpOHHOW noanucw,
npeacrasnstowero coboli covyetaHme YHMKaNbHOro uaeHtudukatopa m Cpeacrtsa noaTBeEpXAEHUS,
AByMsl cnocobamu (no Bbibopy KnveHTa), a UMEHHO:

- No oTHoweHuto Kk Kapte Knuenta CpeactsoMm noarsepxaeHunsa asngetca NMUH-koa. ®dopmmpoBaHue
MpocTton 3N KnueHTa OCywecTBAsSIeTCS MNOCPeACTBOM cuuTbiBaHUs KapTbl SlOKasbHbIM YCTPOWNCTBOM
baHka n BBoga Ha HeM lMNH-koaa KapTbl;

- MO OTHoweHuMw K [loBepeHHOMY HoMepy MobunbHoro TenedoHa KnmeHta Cpeacrtsom
noatreepxaeHusa gasnaetca Koa-noarsepXxaeHue, HanpasneHHbin BbaHkoM Ha [loBepeHHbIt HOMep
mMobunbHoro TenedoHa Knuenta. ®opmupoBaHume Tlpocton DI  KnmeHTa oOCyLWecTBAAETCH
nocpeacTsoM BeBoAa Koga — noaATBEpPXAEHUS B COOTBETCTBYHOLLEM MEHIO.

Cpok penctBua Koma - noaTBEpPXAEHWA OrpaHuMYyeH, YyCTaHaBNMBaeTCs BHYTPEHHUMU
HOpPMaTUBHbLIMW AOKyMeHTaMn bBaHka. KnaueHT Bnpase oTKasaTbCA OT MNOAMNMCAHUA DNEKTPOHHOro
AOKyMeHTa B Jnwbon ™MomeHT ao BBoga [MMH-koga Kaptel unuM Koga - noaTBepXAeHus B
cooTBeTcTBYIOUWEee MeHio. [locne BBegeHunsa [MWH-koga KapTtel nnm Kopa - noaTBepXAeHUA B
COOTBETCTBYIOLEE MEHI0, onepauus nNpusHaeTcs coBeplleHHOM KnumeHToM un noanmcaHHon lMpocTton
30N KnuneHTa.

3.6. TlpoBepka DNeKTPOHHOW MOAMUCKU OCYLLECTBASETCa nyTeM nposBepkn Knwuya 371eKTpOHHOM
noanucu, nNpeacrasnsaowmMn  cobon nocnenoBaTeslbHOCTb, CoAepXXallyto 3HavyeHue YHWKaNbHOro
naeHtTudmkatopa (NpM  yCNOBUM  HanWM4uMsa  MNPUHATBIX TOCYAAPCTBEHHbIX W MeXAYHapOAHbIX
cTaHgapTtoB 6e30MacHOCTM  3HayeHWe YHUKaNbHOro uAeHTUdMKaTopa MNOANEXUT YaCTUYHOMY
WNdpoBaHUID), a TakXe MpPUMEHEeHHOe MNpu COo34aHUM DNEKTPOHHOM noanucu 3HadeHme CpeactsBa
NnoATBEpPXAEHUS, COOTBETCTBYHOLLENO YHUKanbHoMy naeHTudukaTopy, npeo6pa3oBaHHOro
NporpaMMHbIM CNOCOBOM C NMPUMEHEHUEM KPUMTO-WNGPOBAHUSA B COOTBETCTBMU C YTBEPXKAEHHbLIMU B
baHke npaBuaamm MHpoOpMaLMoOHHONK 6e30MacHoOCTH:

e Ecnn Knwo4yoMm aneKTpPOHHOM noanucu siensetcs [loBepeHHblrt HoMep MobunbHOro TenedoHa B

coyeTaHum ¢ KogoMm-noaTBepxaeHneM:

- NpoM3BOAMTCA MpoBepKa JAaHHbIX O ¢opMupoBaHMn W oTnpaBke Koga - noaTBepXAeHus
onpeaeneHHoMy KnneHTy Ha ero [loBepeHHbI HOMep MobunbHOro TenedoHa;
- NpoOM3BOAMTCS NMpPOBEpKa AaHHbIX O BBOAe 3HadeHUsa Koda — noATBepXXAEHUS B COOTBETCTBYHOLLEM
MEeHI0 B npeaenax cpoka aencreus Koga — noaTesepxaeHus;
- Npou3BOAMTCA MpOBepKa COBMNaAeHWs 3HaJyeHWW oTnpasseHHoro Koga - noaTteepXaeHus u
BBeAEeHHOro KineHToM B COOTBETCTBYIOLLEM MEHIO;

e Ecnn Knwo4yom anekTpoHHOM noanucu sisnsietca KapTta B codetaHmum ¢ NMNH-koaom:
- NpomM3BOAUTCA TMpoOBepKa JAaHHbIXx 0 KapTe, C noMowbio KoTopo KnueHT noanuceiBaeT
DNEeKTPOHHbIAN AOKYMEHT;
- NPOM3BOAMTCS NMpoOBepKa AaHHbIX 0 pe3ynbTaTax nposepku NMNMH-koaa, BBefeHHOro KnmeHTom.
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Pe3ynbTaTbl NpoBepkn GUKcUpyoTca (NpoTOKONMPYTCA) cpeacTBamMu [MporpaMMHOro KOMMJeKca
BaHka (B BMAE 3MEKTPOHHbIX XXYPHA/IOB, 3NEKTPOHHbIX NPOTOKO/IOB) U MOryT 6bIThb NpPeACTaB/IEHbl MO
TpeboBaHMO Ha 6yMaKHOM HOCUTEsNE UMK B 3N1EKTPOHHOM BUAE NPU paspeLleHUN CMOPHbIX CUTYaLWi
mMexay  CTopoHaMu.  [aHHbIE/BbIMUCKU U3  3/IEKTPOHHbIX  >XYPHa/l0B/MPOTOKO/IOB  MOryT
Mcnonb3oBaTbCcsl BaHKOM B KayecTBe AoKa3aTeNbCTB B NII06bIX NPOLECCyasbHbIX AEACTBUSAX.

3.7. Jlnyo, nognucasllee DNEKTPOHHbIM AOKYMEHT, onpeaensieTcs no ero DNEeKTPOHHOM MoAamnucu B
3aBMCUMMOCTM OT K/itoua 371eKTPOHHOM MOoAMnUCK:

e Ecnun Kntouom anekTpoHHOM noanucm sensetcsa [loBepeHHbIn HoMep TeniedhoHa B COYETaHMKU C

KogoM-noaTeepxaeHneM):

- nocpeactsoM [lporpaMmMHoro komnnaekca baHka onpepensietca [oBepeHHbIt HOMep MO6WALHOrO
TenedoHa KnneHta, Ha KoTopbiii 6bI1 HanpaeneH Koa-noareepXXAeHMe, C MOMOLbI KOTOpOro 6bin
NoANMCaH DNEeKTPOHHbIN AOKYMEHT;
- Ha OcCcHOBaHuMM [loBepeHHOro HoMepa MOb6MAbHOrO TesedoHa B COYETaHMM C  YKa3aHHbIMU
nepcoHanbHbiMKU paHHbiMK (Pamunua, Wmsa, OTtdectBo, [aTta poxaeHus) onpegensetrcsa KnanedrT,
KOTOPOMY MNpuHagnexmT [JoBepeHHbin HOMep MobunbHOro TesiepoHa M KOTOPbLIA NoAnucan AaHHbIN
DNEeKTPOHHbIA AOKYMEHT;

e Ecnn Knwo4yom anekTpoHHOM noanmcu sensetca KapTta B codetaHmm ¢ NMNH-koaoM:
- nocpeacTtsoM lNporpaMmMHoro Komnaekca baHka onpeaensietca Kapta KnveHTa, ¢ NOMOLWbIO KOTOPOWA
6b1n1 MognNucaH DNEeKTPOHHbLIN AOKYMEHT;
- Ha ocHoBaHuu KapTbl onpepensetcsa KaneHT, KOTOpOMY npuHagnexut Kapta, ¢ ucnonb3oBaHuem
KOTOpOon 6bI1 NoAnNMcaH AaHHbIN DNTEKTPOHHbLIN AOKYMEHT.

3.8. MonoxutenbHbln pe3ynbTaT npoBepkn bBaHkoMm T[lpocton 3l KnueHTa noaTBepxaaeT ee
NOASIMHHOCTb. DNEKTPOHHbIA AOKYMEHT CUYMTaeTcs noAanmcaHHbiM [Mpocton 3I1, a copepxawasica B
HeM MHpopMauma BepHOM M oTobparkawuweln HamepeHusa KnumeHTa nocse Toro, Kak DfeKTpOoHHas
NnoANMCb MpoCTaB/ieHa B COOTBETCTBMW C MeToAaMW, YCTAaHOBAEHHbIMM HacToswum Mopsaakom 340
npuv ANCTaHUMOHHOM 06CNyXMBaHMK, N Hagnexawmm obpasoM BK/IOYEHA HeNOCPeACTBEHHO B COCTaB
DNEeKTPOHHOro AOKYMEHTa.

JoKyMeHTbl, YKasaHHble B N. 3.13.1 Hactosiwero MNopsaka 2400 npu AUNCTaHUMOHHOM 06CNyXUBaHUU
nocne wux noanucaHus KnmeHToM ucnonHsawTca baHKOM B COOTBETCTBMM CO  CpoOKamu,
YCTaHOBMAEHHbIMU ANS WCNOJIHEHUA AOKYMEHTOB TaKOro poja 3aKoHOAATeNnbCTBOM Poccuinckon
depepauunn n JoroBoOpoM KOMMNIEKCHOrO 06CNy>XnBaHUS.

3.9. B noaTBepxAeHne coBepLleHns onepaunm Ha cante BaHKOM Ha 3NEKTPOHHYIO NOUTY, YKa3aHHYIo
KnueHTOM HanpaBnseTcs yBeAOMIEHWE O MNPUHATUM K PacCMOTPEHMUIO AOKYMEHTa, YKa3aHHoOro B
nyHkTe 3.13.1, noanucaHHoro MNpocrton 3l KnneHTa.

3.10. CTOpOHbl MpM3HAOT B KayecTBe AOCTAaTOYHOro AoKasaTenbCTBa Mpu paspelleHnun Cnopos B
cyae, npeabsiBneHne GannoB DNEeKTPOHHbIX AOKYMEHTOB, NOATBEPXAEHHbIX D1EeKTPOHHOW NOAMNUCHLIO
KnneHta. CTOpPOHbLI NpU3HAKT, YTO GOopMUPYeEMbIi BaHKOM 3/1eKTPOHHLIN apxuB, dukcupytowmn dakt
CO3[aHNS DNEeKTPOHHOro AOKyMeHTa, noanmcaHHoro Mpocton 3N KnueHTta, pe3yfbTaTbl NPOBEPKMU
Mpocton 3 KnueHTa, a Takxe UHble AencTBua baHka u KnueHTa, BKAo4vasa nepenayvy SeKTPOHHbIX
OOKYMEHTOB, noanucaHHbix T[lpoctor 2I, <4BNseTCca HagnexalwuMm [okasaTtenbCTBOM  dakTa
NoOANMCaHUA U Nepefadn DNEeKTPOHHOro AOKYMeHTa B TOM uucne, AN NpeabsBieHus B cyae npu
paspeLleHnn cnopos.

3.11. KAueHT vMeeT npaso Mony4yuTb B BaHke neyaTHY KOMUIO MOAMWCAHHOIO UM DJIEKTPOHHOIO
AOKyMeHTa Ha 6ymaxHoM HocuTene. @dopMa neyaTHOM KOMMU DAEeKTPOHHOr0 AOKYMEHTa
yCTaHaBnuBaeTca baHKoOM.

3.12. B cny4yae HEBO3MOXHOCTU 06cnyxmnBaHmusa KnneHta B paMkax DNeKTPOHHOro AoKyMeHToobopoTa
Ha ycnoBuax CornaweHunsa o6 300 npu ANCTaHUMOHHOM obcnyxmBaHun, obcnyxmeaHue KnueHTta
ocyuiecTBnsieTcs B obweM nopsake, ¢ GopMmMpoBaHMeM AOKYMEHTOB Ha HyMaXKHOM HocuTene.

3.13. B pamMkax DNeKTpOHHOro JAokyMeHToobopoTa Ha ycnosBuax CornaweHus o6 340 npwu
OVNCTaHLUMOHHOM 06cnyxunBaHum KnneHToM MoryT 6biTb co34aHbl B hopMe DNEeKTPOHHOIro AOKYMEHTa u
noanucaHbl MpocTton I KnueHTa cnegytowmne 4OKYMEHTbI:
3.13.1. AHKeTa-3asB/ieHMe Ha npegocrasseHme  notpebutenbckoro  kpeauta/KpegunTtHol
KapTbl/MNOTEYHOro KpeauTa, a TakXe cornacme Ha MoJlydeHue  KpeauTHOro  oTyeTa,
ChOPMUPOBAHHOIO Ha OCHOBAHWWM KpeauTHOW wuctopum KnueHTa B bBlOpo KpeanTHbIX WUCTOPUA B
cooTtBeTCcTBMM C PepepanbHbiM 3akOHOM OT 30.12.2004 N° 218-03 «O KpeaUTHbIX UCTOPUAX» C
Lenblo npoBepkn 61aroHageXHoCTU N OLEHKU KpeanuTocrnocobHoCTw.
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3.13.2. 3asBneHne Ha A0CpOoYHOe noraweHne KpeamTtatos,

4. MNMPABA, OBA3AHHOCTM MU OTBETCTBEHHOCTb VY4YACTHUKOB DJ3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA NP ANCTAHLMNOHHOM OBC/NTY>XXUBAHUA

4.1. KnueHT o6s13yeTcs:

a) cobnogaTtb KOHOMAEHUMANbHOCTb CBEAEHMIM, MHPOPMaLMN U AaHHbIX, NMpu3HaBaeMblX Mpocton 3
KnuneHTa;

6) He pasrnawaTtb WU He nepeaaBaTb KOMY-M60 cBefeHUs, MHGOPMaLMIO U AaHHble, NpU3HaBaeMble
Mpoctoin 2MN KnueHTa, XpaHUTb U UCMNOAb30BaTbh UX crnocobamu, obecneunBarOLMMN HEBO3MOXHOCTb
NX HECAHKLMOHMPOBAHHOIO NCMONb30BaHMUS;

B) OTBETCTBEHHOCTb 3a KOHMUAEHLMANbHOCTL cpeacTB MpocTon 3 (Kak COBOKYMHOCTU YHUKaNbHOro
naeHtndmkaTtopa (Kapta n/wnn [oBepeHHbii HoMep MobunbHoro TenedoHa KnueHta) u Cpeactsa
NOATBEPXAEHMSA) BO3NAraeTcsa UCKIIUYNTENbHO Ha KnneHTa, 4To 03Ha4aeT, B TOM Yncie cneaytouiee:
- B Cnyyae koMnpoMmeTtauunm cpeacts MNpocton 30, KnueHT 0653aH He3aMeannTenbHO yBeAOMUTb baHk
O BO3HMKHOBEHWM YKa3aHHOM CcuUTyaumu;

- HEMeAJIEHHO NMpeKpaTUTb uUcrnosib3oBaHme MpocTton I B cny4dae ee KOMMpoMeTauuu;

- B CBS3M C yBeaomnieHneMm baHka 0 komnpomeTaumm cpepcts lpocton 2 KnueHT ob6s3aH B
nuceMeHHon  dopMe  uM3BeCcTUTb bBaHKk 0  HeobxoAMMOCTM  BNOKMpPOBaHUA  YHUKAlbHbIX
naeHTndmkaTopoB KnmeHta nyteM nogaym COOTBETCTBYIOLLEro 3asiB/ieHMs, COCTaBNEHHOro no dopme
baHka B MNMogpa3saeneHnn banka, nnbo nytem obpalweHns B Konn-ueHtp baHka.

B cnyuae ecnun KnneHT He yBegomun baHk o komnpomeTaummn cpeacts Mpocton I, BCe DNeKTPOHHbIe
OOKYMEHTbI, MoAaHHble W noAgnucaHHble OT MMeHM KinumeHTa nocpeacTBOM KOMMPOMETMPOBAHHbIX
cpeacts [lpocton 2I1, cumTarTcsa nodaHHbIMUM KnueHToM (M OT uMeHu KnueHTa), a coBepLlUeHHble
BaHKOM Ha OCHOBaHWM TaKMX DNEKTPOHHbIX AOKYMEHTOB onepaunn, AeNCTBUS U AOrOBOPbl CHMTAIOTCSH
COBEPLIEHHbLIMU (3aKTKOYEHHbLIMU) OT UMEHU U Mo Nnopy4veHuto Knnenta (c KnneHtom).

KnneHT NONHOCTbIO HeCeT OTBETCTBEHHOCTb:

- 3a BCe AencTBus, cosepliaemble KnmeHTOM B npouecce obMeHa DneKTPOHHbIMW AOKYMeHTaMu,
noanucbiBaeMbiMn DIEKTPOHHON MOAMNUCKLO;

- 3@ AOCTOBEPHOCTb M aKTyasbHOCTb BCeX cBeAeHul (B TOM uucie [JoBepeHHOro HoMepaMobuabHOro
TenedoHa), coobwaemMbix KnveHToM baHKy npu 3akio4vyeHun u mcnonHeHum CornaweHus o6 240
npu ANCTAHUNOHHOM 06CnyXnBaHUN;

- 3a obecrneyeHne 6e3onacHocT MoOBGUIBHOrO YCTPOWMCTBA, Ha KOTOPOM YCTaHOBJIEH [JOBEpPEHHbIN
HoMep MobunbHoro TenedoHa KnuneHTa.

4.2. KnueHT MMeeT npasBo:

a) nepepasaTb baHKy B paMkax DNeKTPOHHOro AokyMmeHToobopoTa Ha ycnosuax CornaweHusa o6 340
npy ANCTAHLUMOHHOM O6CNY>XUBaHUWN DNeKTPOHHble AOKYMeHTbl, noanucaHHble Mpocton I KnueHTa,
B COOTBETCTBMM C TMepeyHeM, YyCTaHoBneHHbIM 1. 3.13. Hactosawero [llopsagka 300 npwu
AVUCTaHUMOHHOM 06CNyXMBaHWU;

6) 3anpawmuBaTb Hagnexawum obpaszomM OodOpPMSIEHHbIE MevaTHble KOMUW DNEKTPOHHbLIX AOKYMEHTOB
Ha 6yMa>kHOM HocuTene;

B) MNOJy4YaTb KOHCYNbTaUMOHHble Yycnyrm bBaHka W noMowb npu pabote € DNEeKTPOHHbIM
AokyMeHTo060poTOM B pamkax CornaweHus 06 340 npu AUCTaHUWMOHHOM 06CNyXUBaHUN;

r) pactoprHyTe Cornawenuve o6 300 npu gUCTaHUMOHHOM 06CIYyXMBaHMM B Cly4dae Hecornacus c
n3MeHeHneMm baHka Hactoswero lMNopsaka 340 nNpuv AUCTaHUMOHHOM 06CAYXMBAHWKW, MUCbMEHHO
yBeaomms 06 3TOM BaHK A0 UCTeYeHUs CpoKa, YCTAHOBAEHHOro noan. «a» n. 4.4. HacTosawmx
Ycnosun 240 npu AUCTaHUMOHHOM obcnyxunsaHun. B cnyyae HenonyyeHus BaHkoOM A0 BCTynneHUs B
cuny  HoBor pepakumm  TMopsaka 2S00 npu  AUCTAaHUMOHHOM  O6CAYXMBaHUM  MUCbMEHHOMO
yBeaomneHna Knuenta o pacrtopxeHun CornaweHna o6 340 npu ANCTaHUMOHHOM 06CAYyXMBaHUN,
BaHK cuuTaeT 3TO BblpaxeHueMm cornacma KnuveHta C¢ uaMeHeHusaMU Hacrtosdwero lNopsaaka 340 npwu
OVCTaHUMOHHOM 06CY>XUBaHUM.

4.3. baHk o6s3yeTcs:

a) NpMHMMaTb K WUCMONMHEHWUIO DEeKTPOHHble AOKYMEHTbl, noanucaHHblie lMpoctor 3N KnuneHTta, npwu
yCnoBMn Hagnexauwiero odopMAeHNs U CcoaepXaHusi DNEeKTPOHHOro AOKYMeHTa, MpaBU/IbHOCTU
Mpocton 20;

6) okasblBaTb YC/AYrn Mo KOHCY/bTUPOBaHMIO KnneHTa M okasaHuio copeinctems (nomowmn) KnumeHty
npu pabote C DNEKTPOHHbIM AOKyMeHToob6opoToM B pamkax CornaweHns o6 200 npwm
OVNCTAHUMOHHOM 06CNyXXMBaHUN;

164 MyHkT po6asneH Mpukasom barka N2195 ot 22.03.2019.
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B) BblagaBaTb KnWeHTy no ero 3anpocy Haafexawunm o6pa30M O(bOpM}'IeHHbIe neyaTHblE KOMUU
DNEeKTPOHHbIX JOKYMEHTOB Ha 6YMa)KHOM HOCUTENE.

4.4, baHK nMeeT npaBo:

a) oTkasaTb KnueHTy B npueme DAEKTPOHHOro AOKyMeHTa Ha ycnoBusax CornaweHusa o6 3400 npwm
AOVNCTAHUMOHHOM 06CNyXXnBaHWK, B Cnyyae:

- €eC/I  UCMNOJSIHEHME DNIEKTPOHHOro AOKYMeHTa MNpOTUBOPEYMT 3aKoHoAaTenbCTBy Poccuiickoi
depepaunn n/unm ycnoeusm [loroBopa KOMMJIEKCHOro obcnyxumBaHusa mn Hactosiwero Mopsaka 340
npu AUCTAHUMOHHOM O06CNYXMBAHWU, a TaKXe B MHbIX C/y4dasax, YCTAHOBMEHHbIX AENCTBYHOLUM
3aKOHOAATENbCTBOM;

- eC/IN UCMNOJSIHEHME TaKoro DSIeKTPOHHOr0 AOKYMeHTa conpsikeHo ¢ obs3atenbcTBOM KnueHTa no
npenocTaBNeHN0 AOKYMEHTOB, MPeAyCMOTPEHHbIX 3akoHozaTenbCcTBOM Poccuiickon ®depepaunn (B
TOM 4ucne, BaJIlOTHbIM 3aKOHOAATENbCTBOM);

- ecnu Tpebyetrcsa npegoctaBsieHne B BaHK B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickom
depepaumn OOKYMeEHTa, SBASIOWErocss OCHOBaHMEM A/ COBepLleHust onepauun, o60CHOBbIBaKOLWEro
CyTb MPOBOAMMOWN onepaunu;

- B MHbIX CNy4asX, YCTaHOB/EHHbIX 3aKoHoAaTeNnbCTBOM Poccuiickon deaepaumn.

6) nNpunocTaHOBWUTbL MWCMNOJHEHME 3DNEeKTPOHHOro [OKYMEeHTa B C/yyae, ecinm B npouecce ero
ncnonHeHuns 6yaer ycraHoBiieHa Heo6XoAMMOCTb B NMpeAoCTaBNeHUM AOMOSIHUTENbHbIX AOKYMEHTOB,
npeaycMOTPEHHbIX 3akKoHoaaTenbCTBOM Poccuiickonn  ®egepauum (B TOM  4uciae, BastlOTHbIM
3aKOHOAATENbCTBOM), 4O MOMEHTA npeaoctasseHns KINneHToM Takmx JOKYMEHTOB;

B) B C/y4dae BbISIBNE€HUS MNPU3HAKOB HapyweHus 6e30macHOCTM WMAWM  MOLWEHHWYecTBa npu
OCYLLEeCTBAEHNN AUCTAHLUMOHHOrOo 6aHKOBCKOrO 06CNy>XWBaHUS BpEMEHHO rMpeKkpaTuTb MNpUeM U
NCNOSTHEHNE DIEKTPOHHbLIX AOKYMEHTOB, nepefasaeMblx KnneHtom B BaHk v noagnucaHHbix MNpocTomn
oI KnuneHTa;

) NPUOCTAHOBWUTb WCMNOJIHEHWE IJIEKTPOHHbLIX [OOKYMEHTOB B C/llydyae BO3HUKHOBeEHMsA Yy baHka
NnoAO3pPEHUI, 4YTO ornepauuu, ocyulecTeBnsiemble KnneHTtom Ha ycnoBusax Cornawenums o6 200 npwu
OUCTAHUMOHHOM 06Cny>XmBaHuM, CcoBeplialTca B Uenax neranmsaumm (OTMbIBaHWS) A[0X0A0B,
MoNy4YeHHbIX MPecTynHbIM nyTem, dunHaHcupoBaHUiO  Teppopu3lMa " duHaHCHMpoBaHuio
pacnpoCTpaHEHNS OPYXUS MAaCCOBOI0 YHUUTOXEHUS;

A) B OAHOCTOPOHHEM MOpPSAAKE NPUOCTAaHOBUTL AencTtBue nmbo pactoprHyTb CornaweHue 06 240 npu
OVUCTaHUMOHHOM 06CcnyXuBaHuM, B Cny4dyae BO3HWUKHOBEHMS Yy BaHKka NOAO3peHuin, 4To onepauuun,
ocyuwectBnsiemble KnneHToM Ha ycnosusax Cornawenusa o6 2400 npu ANCTaHUMOHHOM 06CNy>XmMBaHuu,
coBepllalTcsa B uenax feranusaunm (OTMbIBaHUA) A0XOAO0B, MOJYYEHHbLIX MNPEeCcTynHbIM MyTeM,
¢dbUHaHCHUpoBaHMIO TeppopuaMa W (OUHAHCUMPOBAHUID  pacrnpoCTPaHEHUss OpYXMUS  MaccoBOro
YHUUTOXEHUS.

4.5. Hactoswmm KnueHT 3aBepseT W rapaHtupyet baHky, uto 6yaer TwaTtenbHbiM 06pa3oMm
npoeepaTb MHMOPMAUMIO U AaHHble, coaepXawmecs B DNEKTPOHHbIX AOKYMEHTaX, MoAnucbiBaeMblx
Mpocton 2SI KnueHTa B paMkax IEKTPOHHOr0 AOKyMeHToobopoTa € BaHKOM Ha YycnoBusax
CornaweHnns o6 340 npu AUCTaHUMOHHOM obcnyxuBaHun. MNoanucaHne KAMEHTOM DNEeKTPOHHOro
AOKyMeHTa cBuaeTenbcTsyeT 06 ocBegoOMneHHOCTM KnueHTa O coaep)XaHuu AAHHOro DEeKTPOHHOro
AOKYMEeHTa M O NOJHOM U 6e30roBOPOYHOM COrnacum C HUM, U ABNSETCA pacnopsxkeHueMm KnuneHTta
baHKy Ha nMpoBeaeHMe yKa3aHHbIX B DNIEKTPOHHOM AOKYMEHTE onepauuin/coBeplueHne AeNCTBUA Mo
3aK/OYEHNIO, U3MEHEHMUIO, PACTOPXEHUID A0roBopoB (cornaweHui) ¢ baHkom B pamkax [orosopa
KOMMAEKCHOro o6CcnyxuBaHus, 3akitoueHHoro mexay baHkom n KnneHToM.

4.6. Hactoawmm KnueHT NOATBEPXAAET, 4YTO OH MOHMMaeT M corfawaeTcd C TeM, 4YTo CeTH
onepaTopoB COTOBOWM CBA3W SBAAKOTCA He3alMLLEHHbIMX KaHanaMu CBS3U, M cornallaeTcs HeCcTu Bce
PUCKW, CBA3a@HHbIE C BO3MOXHbIM HapyleHUWeM KOHPUAEHUMANbHOCTU U LEeNoCTHOCTM MHbOopMauum
(BO3MOXHbIM HECaHKUMOHUPOBAHHbIM AOCTYNOM TPETbUX NUL) NpU ee nepepade nocpeacrsoMm SMS-
coobueHuit Ha [loBepeHHbIn HOMep MobunbHoro TenedoHa KnueHTa ¢ Mcnonb3oBaHWEM onepaTopa
COTOBOW CBS3MU.

4.7. baHK He HeceT OTBETCTBEHHOCTM 3a ybbITKM, BO3HMKLIME BCNeACTBME HECaHKUMOHWMPOBAHHOIMO
NCNONb30BaHNA TPEeTbMMW JnuaMu  AeNcTBuTeNnbHbiX KoaoB-noarsepxaeHunin KnueHTa wu/vnm
MobunbHoro ycrpoincrea KnuveHTta ¢ [JloBepeHHbIM HOMEepOM MObubHOro TenedoHa.

4.8. baHK He HeceT OTBETCTBEHHOCTUM B C/iydae, ecnu uHdopMauus, nepegaBaemMas NocpeacTBoOM
ceTen onepaTopoOB COTOBOM CBA3M Ha [loBepeHHbli HoMep MobunbHOro tenedoHa KnmneHTa, cTtaHeTr
M3BECTHOW TpeTbMM NMuaM B ciydae HenobpoCOBECTHOrO XpaHEHUS M MCNOSb30BaHMA KaneHToM
MobunbHOro ycrponcraa.
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4.9. baHK He HEeCeT OTBETCTBEHHOCTU B C/ly4ae BO3HUKHOBEHUS OBCTOATENbCTB, HAaXOASALWMXCSH BHe
cdhepbl KOHTpons BaHka, a TakKe BO3HWKHOBEHUS KakKMX-M60 aBapuiiHbIX CUTyauuit, cboeB WU
06CNy>XMBaAHUM NPOrpaMMHbIX /NN TEXHUYECKUX CPEeACTB.

4.10. baHk He HeceT OTBETCTBEHHOCTM MO CropaM M pasHOrjacusaM, Bo3HUKaWMM Mexay KrineHToM
N onepaTopaMun CBS3M, B TOM 4YnNC/ie, HE HECeT OTBETCTBEHHOCTM 3a KayeCTBO CBSA3MU.

5. MPOYUE YCJ/10BUA

5.1. Bo BceM, 4YTO He yperyampoBaHoO HactoswmuMm T[llopaakom 340 npu AUCTaHUMOHHOM
obcnyxxneaHumn, CTOPOHblI PYKOBOACTBYHOTCSA [lpaBunaMm  KOMMAIEKCHOro  o6cnyxXumBaHua U
3aKoHoAaTenbCTBOM Poccuiickoin depepauymn.

5.2. Jlwbaa wun3 CropoH BnpaBe pactoprHyte Cornawenve o6 340 npu AUCTAaHULMOHHOM
obcnyxneaHum B ntoboe Bpems, npeaynpeans o6 3tom apyryto CTOpOHY NMMCbMEHHO HE MeHee 4YeM 3a
10 (JecsaTb) KaneHaapHbIX AHEN A0 npeanosiaraeMon Aatbl pactopxeHusa CornaweHus.

5.3. C patbl pactopxeHus CornaweHuns o6 340 npu ANCTAHLUMOHHOM O6CAYXWBAHUN DNEKTPOHHbIN
[OKYMeHT0060pOT B AMCTAHLUMOHHbIX KaHanax obcnyxuBaHusa mexay baHkoMm n KnveHToM B pamkax
[JoroBopa KOMMIEKCHOro 06CNy>XMBaHNS He OCYLLEeCTBASETCS.

5.4. MNpu pacTop>xeHnn [JoroBopa KOMMIEKCHOro 6aHKOBCKOro 06cnyXmBaHus, 3ak/IlOUEHHOIo Mexay
BaHkom u KnuneHtoMm, penctene CornaweHus o6 340 npuv AUCTaHUMOHHOM O6CIYy>XUBaHUU
aBTOMaTUUYeCKM nMpekpawaeTcas W DNEeKTPOHHbIM  AOKyMeHToob6opoT Mexay CTopoHamMu He
oCyLLecTBnseTcs.
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MpunoxeHue 1616> k «MpaBunamM KOMMIEKCHOro
6aHKkoBCKOro o6cnyxmBaHmsa GU3MYeCcKnxX NuL B
PHKB BaHk (MAO)»

YCnoBUsl OTKPbITUS U 06C/TYy>KMBaHUA cnelnasibHOro 6aHKOBCKOro cyeTa yuyacTHUKa
3aKynku

HacTtoswme Ycnosusa oTkpbITUA M 06CNyXuMBaHUA crieunanbHOro 6aHKOBCKOr0O cyeTa y4yacTHUKa
3aKynku (ganee - YcnoBus) onpepenstoT obwme ycnoBusi OTKPbITUS M COBEPLUEHMS onepauni rno
cneumanbHOMy 6aHKOBCKOMY CYeTy y4yaCTHUKa 3aKynku B baHke.

Ha ocHoBaHun [oroBopa crneuuvanbHOro 6aHKOBCKOro c4eTa YyuyacTHMKa 3aKkynku baHk
OTKpbIBaeT Y4acTHuKY 3akynku CneumanbHbll 6aHKOBCKWIA CYeT y4yacCTHMKaA 3aKynku Ans
3a4UNCNIEeHNa [AEeHEeXHbIX CpPeACTB, BHECEHHbIX B KayecTBe obecnedeHus 3asiBKM Ha yyacTue B
DNeKTPOHHOM npoueaype/3akpbiTO  3MEKTPOHHOM npoueaype B NOPsSAKe, MpeayCMOTPEHHOM
depepanbHbiM 3aKOHOM N244-03, n ocywectensgeT obcnyxunsaHme CrneumasnbHOro cyeta ydyacTHUKA
3aKynKn B COOTBETCTBMU C [lpunoxeHuem 1 <«YCnoBusa OTKPbITUS M COBEpLUEHUA onepaunii no
6aHkoBckoMy cyeTy dwu3myeckoro auua» K [MpaBunam KoMmnjaekcHoro obcnyxumBaHma C
0COH6EHHOCTAMM, YCTaHOBAEHHbIMM HACTOSALWNMMN YCIOBUSMN.

JorosBop cneuvanbHOro c4yeta y4yacTHMKA 3aKynku onpegenser nopsaoK  OTKpbITUS,
obcnyxmeaHua n 3akpblTna CneumanbHOro cyeta yvacTHMKA 3aKyMnKW, a TakXe yC/0BUS M NOpsSAoK
nposeaeHuns onepaumm no CneumnanbHoMy cyety y4YacTHUKa 3aKyrnku, B T.4.
6nokupoBaHus/npekpalwleHms 6noknmpoBaHus BaHKOM AeHexHbix cpeacTB Ha CneuwmanbHOM cueTe
y4yacTHMKa 3aKynku B uUensx obecnedyeHns 3asd9BOK Y4yacTHMKa 3aKyrnku B COOTBETCTBUM C
3aKoHoaaTenbCcTBOM Poccuinckon denepauun.

1. TepMuHbl M onpeaeneHus

BnokupoBaHue - ocyulecteneHne BaHKOM B COOTBETCTBUM CO cTaTben 44 depepanbHOro 3akoHa
N°44-®3 orpaHuMyeHnss npaB Y4dacTHMKA 3aKynNkKM N0 CBOEMY YCMOTPEHMIO pacrnopsXaTbCs
OEeHeXHbIMU cpeacTBaMu, Haxoaswmmmca Ha CneuvanbHOM cyeTe Y4yacTHMKa 3aKynku, B pasMmepe
obecrneyeHns CcoOOTBETCTBYIOLWEN 3asBKM Ha Yy4yacTMe B DEKTPOHHOW npoueaype/3akpbIiToln
3NIEKTPOHHOM Npoueaype B TeYeHMe CpoKa, yCTAaHOBMIEHHOrO B COOTBETCTBMU C TpeboBaHMSAMM CTaTbM
44 OdepepanbHoro 3akoHa N9 44-d3. bnokuMpoBaHue/npekpalleHne BnoknpoBaHMs OCyLECTBASETCS
BaHKOM Ha ocHoBaHWK MHPOpMaunm, noaydyeHHon oT O3 B COOTBETCTBUM C ycnoBuamMmn CornalleHums
0 B3aMMoAencTsum, nognucaHHoro mexay baHkom m O3I, B nopsake U B CPOKW, YCTAHOBMEHHbIe
®denepasnbHbIM 3aKOHOM N2 44-03.

Adorosop cneuuanbHoro 6aHKOBCKOro c4Yera Yy4yacTHUKa 3akynku (paanee - [dorosop
crneuyManbHOro cyera y4YacTHMKAa 3aKynKu) - [0roBop, 3aksiuaemblii Mexay Y4YacTHUKOM
3aKyNKM U BaHKOM C Lenblo OTKPbITUS Ha MMSA YdacTHMKa 3akynkum CrneunanbHOro cyeTta y4dacTHMKA
3aKynkm B paMkax J[loroBopa KOMMEKCHOro o06CNyXuBaHUs, Ha YCAOBUAX, W3M0XEHHbIX B
MpunoxeHnn N21 N216 k MpaBmnaM KOMMNEKCHOro o06cnyXmBaHMs U B COOTBETCTBUU C 3asiBIEHUEM
Ha OTKpbITUE cyeTa.

3aKa3unMK - TroCyAapCTBEHHbIA WANM MyHUUMNANbHbIA 3akKa3uuk nnbo 6raxeTHoe yupexaeHue,
rocyJapcTBeHHOEe, MyHUUMNANbHOE YHUTapHble NpeanpuaTus, OCYLWEeCTBASKWMe 3aKynkn B
cooTBeTCcTBMM C denepanbHbIM 3akoHOM N244-03, a Takxke lopuanyveckume nuvua, ocyllecTeastolne
3aKynKn B COOTBETCTBUM C DepeparsibHbiM 3akoHOM oT 18.07.2011 N2 223-03 «O 3aKynkax ToBapos,
paboT, ycnyr otaenbHbIMU BUAAMU lopuandecknx nuvu» (ganee — ®eanepanbHblil 3aKoH N°223-03) u
nepeyncneHHble B 4acTn 2 ctatbn 1 ykazaHHoro ®egepanbHOro 3akoHa.

3akpbiTas 3J/IeKTPOHHAaA npoueaypa - 3aKpbiTbli KOHKYPC, 3aKPbITbli KOHKYPC C OFpaHUYEHHbIM
ydyacCTuemM, BaKprTbIVI ,U,ByxaTaHHbIVI KOHKYPC, BaKprTbIVI aYKUMOH, OCyLUeCTBAdAEMbIE B COOTBETCTBUU
c ®epepasnbHbIM 3aKOHOM N944-D3.

3aKynka - 3aKynka ToBapa, paboTbl, ycnyru, ocyuwecTtBnsemas 3akKa34yMKoM B COOTBETCTBUM C
®depepanbHbiM 3aKOHOM N944-03 ang obecnedyeHns roCcyaapCTBEHHbIX UM MYHUUMNAAbHbBIX HYXA.
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3asBKa Ha y4dyacTtme B 3akynke (panee - 3asiBKa) - BosiensbsiBrieHMe duamyeckoro auvua ob
yyacTum B 3aKynke, a MMEHHO B DJIEKTPOHHOW npouenype/3akpbiTOM 3N1eKTPOHHOM npoueaype,
nogaHHas uMm O3l B nopsgke, yctaHoBneHHOM deaepanbHbiM 3aKOHOM N? 44-03.

3asBneHne Ha OoTKpbiTe CneymanbHOro 6aHKOBCKOro cyeTa ydYacTHMKa 3akynku (faanee —
3asBneHne Ha OTKpbITUE cuyeTa) - 3asB/eHue, coctaBneHHoe no dopme baHka, noanMcaHHoe um
npeaocTaBNeHHOEe YYacCTHMKOM 3aKynKu B baHK Cc uenbtlo 3aknw4eHus [orosopa cneuuasnbHOro
cyeTa Yy4yacCTHMKA 3aKynku nMyTeM nMpucoeamHeHusl K YCNoBMSIM OTKpbITUS U 06Cny>XunBaHUs
cneymanbHoOro 6aHKOBCKOro c4yera YydyacTHuMKa 3akynku (Mpunoxenme N° 16 «k [lpaBunam
KOMMIEKCHOIro 06CnyXunBaHUs) M K YCNOBUSM OTKPbITUS U COBEPLUEHUS onepaunin no 6aHKOBCKOMY
cyety dumsmndeckoro numua (Mpunoxenne N? 1 k NMpaBunaM KOMMNNEKCHOrO 06CcnyXXmnBaHusa). 3asBneHune
Ha OTKpbITME cyeTa C OTMeTKol BbaHka O NpuHATUM SABASETCA HeoTbeMNeMOW 4YacTbio [lorosopa
cneunanbHoro 6aHKOBCKOro cyeTa ydYacCTHMKA 3aKYTKMW.

NpeHTnduMKauMOHHbIX HOMep Hanoronnarenbwmka (panee - MHH) — uudposoit ko,
yrnopaaouMBalowmii YUY€t HanoronnaTenblmkos B Poccuiickon ®eaepaumntos,

OnepaTop 3/1IeKTPOHHOW MJiowaaKM - HenybsnyHoe Xo3sMCTBEHHOE 06LecTBO, B YCTaBHOM
KanuTane KOTOPOro MHOCTPaHHbIM rpaxaaHam, nmuam 6e3 rpaxaaHcTBa, MHOCTPAHHbLIM HOPUANYECKUM
MuaM npuHagnexut He 6onee 4yem aBaauatb MSATb MPOUEHTOB Aonen (akuun) Takoro obuwecTsa,
BKJIIOYEHHOE B MepeyeHb OMNepaTopoB 3MEKTPOHHLIX MNNOWaAoK, YTBEPXAEHHbIM [1paBUTENbCTBOM
Poccuiickon ®epepaunm, KOTOpoe BNaaeeT DNEeKTPOHHOW MOWaAKon, B TOM yucne HeobxoanMbiMuU
ana  ee  GYHKUMOHMPOBaHMSA  MporpaMMHo-annapaTHbIMWM  cpeacTBamu, obecneudmBaeTr ee
(dYHKUMOHMpPOBaAHNE, a TakKXe CooTBeTCcTBYyeT TpeboBaHUAM, NpeaycMOTpeHHbIM @eaepalibHbIM
3aKOHOM N244-03 n lMocTtaHoBneHmeM [MpaButenbcrtBa Poccuiickon ®eapepaumm N°656, BKAOYEHO B
YTBEPXAEHHbLIN [lpaBuTenbCcTBoM Poccuinickon @epepaunm nepevyeHb OMepaToOpoB 3MEKTPOHHbIX
naowanok, m C KOTOopbIM Yy BaHka 3akntoyeHo CornawleHue o BBaVIMOLI,eVICTBVIVI B COOTBETCTBUU C
®denepanbHbIM 3aKOHOM N944-03.

OnepaTtop cneuvasim3MpoBaHHOW 3JIEKTPOHHOM NAOWAAKKU - POCCUIACKOE topuanyeckoe nuuo,
KOTOpO€e B/aAeeT cneunanndnpoBaHHOM 3N1EKTPOHHOM MJIOWAAKON, B TOM 4ucie HeobxoanMbiMn OS
ee (dYHKLUMOHMPOBAHMNS nporpaMMHo-annapaTHbIMU cpeacTsamu, obecneunBaeTt ee
(dYHKUNMOHMPOBaHNE, COOTBETCTBYET YCTAHOBJ/IEHHbIM B COOTBETCTBMU DepepanbHbIM 3aKOHOM N244-
®3 wun [MoctaHoBneHmem N°2656 TpeboBaHMSAM U BK/IKOYEHO B YTBEPXAEHHbIN [1paBUTENLCTBOM
Poccuinckon depepaumn nepedeHb ONepaTopoB Creuuasm3MpoBaHHbIX 3NEKTPOHHbIX MIOWaAoK, U C
KoTopbiM y BbaHka 3akntodeHo CornaweHue o B3aUMOAENCTBUM B COOTBETCTBUM C DepepasnbHbIM
3aKOHOM N944-03.

O3MN - paHHOe onpejeneHne UCNOoNb3yeTcs Mpu COBMECTHOM YMNOMUHaHuW TepMuHa Onepatop
3NEeKTPOHHOW naowaakn n TepmmHa OnepaTop cneumanm3mMpoBaHHOW 3/1EKTPOHHOW MOWAaAKW.

MocTtaHoBneHue MNMpaButenbcrBa Poccuitickon ®epepaumm N2626 (nanee — MocTtaHoBneHue N°
626)- MocTtaHoBneHne [paButenbctBa Poccuiickorn ®depepaumm ot 30.05.2018 N92626 <«O
TpeboBaHMAX K AOrOBOPY CreuuasbHOro cyeTa 1 nNopsaKy UCMofb30BaHUSA UMEIOWErocs y ydacTHMKa
3aKynkn 6aHKOBCKOro CHeTa B KadecTBe CneunanbHOro cyeta, TpeboBaHMSAX K YCNOBMSAM COrnalleHuns
O B3aUMOAEWCTBMW oOMepaTopa 3/EKTPOHHOW nnowaaku ¢ 6GaHKOM, npaBuaax B3auMOAENCTBUS
yyacTHMKA 3aKyrnkKu, onepaTtopa 3NEKTPOHHOM MNAOWAAKW M 3aKas3uyuka B Clyyae npefocTtaBieHUs
YYaCTHUKOM 3aKynku 6aHKOBCKOM rapaHTMum B KadectBe obecneyeHuss 3assBKM Ha y4yactve B
OTKPbLITOM KOHKYpPCe B 3/1EKTPOHHON (POpMe, KOHKYypCe C OrpaHWYeHHbIM y4aCTUMEM B 3/IEKTPOHHOWM
dopme, ABYX3TanHOM KOHKYypCe B 3/IEKTPOHHON (popMe, 3N1EeKTPOHHOM ayKLMNOHE>.

MocrtaHoBneHue [paButenbctBa Poccuiickon ®epepaumm N2656 - [locTaHOBNEHME
MpaeutenbctBa Poccuiickonn ®epepaummn ot 08.06.2018 N2656 «O TpeboBaHMAX K onepaTopam
3N1EKTPOHHbIX MI0WAA0K, onepaTtopaM Creumanm3mMpoBaHHbIX 3EKTPOHHbIX MA0WaAoK, 3/1eKTPOHHbIM
nnowaakam, crneuymann3npoBaHHbIM 3M1EKTPOHHBLIM MowaakaMm n QYyHKLUOHUPOBAHUIO 3NEKTPOHHbIX
naowanok, cneunanmsanpoBaHHbIX 3JTEKTPOHHbIX MOWaAOoK, noATBEPXAEHUN COOTBETCTBUA TaKUM
TpeboBaHusaM, 06 yTpaTe lOpUMAMYECKMM MUOM CTaTyca onepatopa 3/1eKTPOHHON naowaaku,
ornepartopa cneunanm3npoBaHHOM 31EeKTPOHHON NOWaAKN».

Mnata - nnata, B3uMaemasd O3l Cc nAuua, C KOTOPbIM 3aK/YaETCss KOHTPaAKT Mo pe3yfnbTaTam
npoBeaeHnss DNEeKTPOHHOMW npoueaypbl, 3aKpbiTOA 3/eKTPOHHOW npoueaypbl B COOTBETCTBUMWU C
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MoctaHoBneHnem [paButenbctBa Poccuitckonn ®egepaunmm ot 10.05.2018 N2564 «O B3uMaHumu
onepaTopaMu 3NeKTPOHHbLIX MAOWAA0K, ornepaTtopamMmu crneunanmampoBaHHbIX 3/1eKTPOHHbIX M0WanoK
naatel MNpyY  MNpOBEAEHUW DAeKTPOHHbIX Mpoueaypbl, 3aKpbITOM 3NEKTPOHHOM npoueaypbl U
YCTaHOB/IEHUN ee npefefibHbIX pa3MepoB».

MpaBuna koMnnekcHoro o6cnyxxusaHma -  «[lpaBuna  KOMMJIEKCHOTO  6@HKOBCKOMO
obcnyxuBaHusa dusmyecknx nuy B POCCUMCKOM HAUMOHAJIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe 06LWecTBO)>», YTBEPXAEHHbIE NPUKa3oM no baHky.

CornaweHume O B3auMOQENACTBUMM - cCOrjaweHune, 3akitodaemoe Mexay baHkom wu O30,
onpegensiwouiee nopagok B3aummogenctesmss baHka u O3 npu OCyLWeCTB/IEHMN AesATeNbHOCTH,
npeaoycMoTpeHHon ®eaepanbHbiM 3akoHOM N944-03. TpeboBaHus Kk ycnosuaMm CornaweHus o
B3anmmoaencTemmn onpegensitorcs NocraHosneHnem N°626.

CneumanusnpoBaHHas D3JIEKTPOHHAas MaowaaKa - COOTBETCTBYWOWAS YCTaHOBJSIEHHbIM B
cooTBeTCcTBUM C DPeanepanbHbiM 3aKOHOM N244-03 TpeboBaHMAM MHMOPMaUMOHHAA cucTemMa, AOCTYyN K
KOTOPOW OCYLLECTBMSETCHA C UCNOSIb30BaHUEM 3alUMLLEHHbBIX KAHaNoB CBSA3W U HA KOTOPOM NMpoBOASATCA
3aKpbITble KOHKYpPEeHTHble cnocobbl onpeaeneHuss MNOCTaBWWKOB (NOAPSAYMKOB, WUCMOSHUTENEN) B
3NeKTpoHHOM dopMe (3akpbiTas 3/1eKTPOHHas npoueaypa).

CneumanbHblii 6AHKOBCKMI CYET y4yacTHMKA 3aKynku (aanee — CrneumanbHbI CUYET y4yacTHMKaA
3aKynkn) — 6aHKOBCKMM cyeT Y4JacTHMKA 3aKyrnku, OTKpbITbiIn B BaHke Ha ocHoBaHuu [orosopa
cneumanbHOro cyeTa yyacCTHMKa 3aKyrnKu ANs BHECEHUS AeHEeXHbIX CpeacTB B KavecTee obecneyeHums
3asaBKU, NpefocTaBfieHHbIX YYaCTHUMKOM 3aKynku no TpeboBaHWo 3aka3umka B COOTBETCTBUMU C
®epepanbHbiM 3aKOHOM N944-03.

Pexxum obcnyxumBaHua CneumanbHOro cyeta ydyacTHUKA 3aKynku onpegeneH [Jorosopom
CcneunanbHOro cyeTa y4yacTHUKa 3aKynKu.

YCcnoBus OTKPbITUS U COBEpLUEeHUs onepauuii Nno 6aHKOBCKOMY cueTy (hM3nveckoro numuya -
OMNMpeaensoT YCNoBUsS U MOPSAOK OTKPbITUS M COBEPLUEHUS onepaumit no 6aHKOBCKMM cyeTaM B
py6nax n MHOCTpaHHOM BantoTe GU3MYECKUX UL, — PE3NAEHTOB U Hepe3uaeHToB PD, aBnstoTcs
MpunoxeHnem 1 k MNpaBunamMm KOMMIEKCHOrO 06Cy>XMBaHUSA.

Y4yacTHMK 3aKynkum - ¢u3Myeckoe numuo, nogasBliee 3asBKy C UeSb0 y4dacTuss B 3aKyrnkax B
cooTBeTCTBMM C PenepanbHbIM 3aKOHOM N244-03, 3akntoumsllee ¢ baHkoM [loroBop cneumanbHOro
CYyeTa y4dacCTHMKA 3aKyMnKWM, HAQ OCHOBAHMM KOTOPOro Y4YacTHUKY 3aKynku OoTKpbIT CrnieunanbHbIi CYET
y4yacTHUKA 3aKYMKMW.

AnekTpoHHas nsowaaka - caut B MHOOPMALMOHHO-TENEKOMMYHUKALUVMOHHON ceTn «UHTepHeT»,
COOTBETCTBYOLWMI YyCTaHOBNEHHbIM ®degepanbHbiM 3aKOHOM N244-03 TpeboBaHMAM, Ha KOTOPOM
NpOBOAATCA KOHKYpeHTHble cnocobbl onpeaeneHns NOCTaBWMKOB (NOAPAAYMKOB, WUCNOSHUTENEN) B
3N1eKTPOHHON opMe B COOTBETCTBUM, 3@ UCKIKYEHUEM 3akKpbITbiX CrnocoboB onpeaeneHns
nocTaBLMKoB (NoapsaA4YMKOB, NCMOSTHUTENEN) B 3/IEKTPOHHON opMe.

dneKTpoHHaA npoueaypa - OTKPbITbIM KOHKYPC B 3/IEKTPOHHON pOopMe, KOHKYPC C OrpaHUYeHHbIM
yyacTMeM B 3/1€KTPOHHON QopMe, ABYXITanHbIi KOHKYPC B 3/eKTPOHHON dopMe, 3NeKTPOHHbIN
aYKLUMOH, NpoBOAMMbIE Ha DNIEKTPOHHON nnowaake B nopsake, NpeaycMoTpeHHoM denepanbHbiM
3akoHOM N2%44-03, obecnedyeHne 3asBKM Ha y4dacTMe B KOTOPbIX OCYLECTBASETCa nyTeMm
610KMpOBaHNSA AeHeXHbIX cpeacTB Ha CneunanbHOM CHETE yYacTHMKA 3aKynKW, OTKPbITOM B BaHke.

denepanbHbit 3akOoH N244-d3 - deaepanbHbli 3akoH oT 05.04.2013 N244-d3 «O KOHTpaKTHOM
cuctemMe B cepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHuss rocygapCTBEHHbIX U
MYHUUMNANbHbIX HYXO>.

1. 0O6Lwwume nonoxxeHms

1.1. Ha ocHoBaHun [lorosopa creumasbHOro cyeTa Yy4dacTHMKa 3aKynku rpu npeabsaBieHun
YYacCTHMKOM 3aKyMKW AOKYMEHTOB, YCTAHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon ®depepaumun, a
Takxe npu obszatenbHoM npegoctasneHmn MHH, baHk oTKkpbiBaeT Y4acTHMKY 3aKynkun CrieymanbHbIn
CYET y4yacCTHMKA 3aKynku B pybnsx Poccuiickon degepaunn.

1.2. Y ogHOro YyactHuka 3aKynku MOXeT 6biTb He 6onee ogHoro CneumanbHOro cyeTa y4acTHMKA
3aKyrKu.

1.3. CneumanbHbl® cYeT y4yacCTHMKA 3aKynku sBnsercd 6aHKOBCKUM CYETOM C OCO6bIM pexnuMoMm
o6cnyxuBaHus, nNpu KOTOPOM JAEHeXHble CpeacTBa YdacTHMKA 3aKynku, Haxoaswmecs Ha
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CneumanbHOM cyeTe y4yacTHMKA 3akynku, brnokupytoTcs BaHkoM B uenax obecneyeHus 3asaBOK
YyacTHMKa 3aKynKu Ha y4yacTve B MNpoOBeAeHMM DJIeKTPOHHbIX Mpouenyp/3aKkpbiTbiX 3NEKTPOHHbIX
npouenyp B nopsiake, npegycMotpeHHoMm deaepanbHbiM 3akoHOM N244-d3, MNMocTtaHoBeHneM N2 626.

2. Pe)>xnm ncnonbsoBaHua CneumanbHOro cyeta y4yacTHMKa 3aKynKu

2.1. PexuMm wucnonb3oBaHms CneumanbHOro c4yeTa Yy4dacCTHMKA 3aKynkuv npeaycMmaTpuBaet
ocywecrtsieHne bBaHKOM Ha OCHOBaHuu UWHPOpMaumn, nonydyeHHon oT O3 B nopsiake,
npenycMoTpeHHoM CornalweHMeM 0 B3auMOAENCTBUK, CleaylLwmx onepaumn no CneymanbHOMY cyeTy
y4yacTHUKa 3aKyMKu:
2.1.1. BnokupoBaHue u npekpaweHne BNOKNPOBaHUA [AEHEeXHbIX CcpeaCTB B COOTBETCTBUM C
TpeboBaHMAMN HACTOSALWMX YCNOBUN.
2.1.2. MNepeuncneHue B cnyydasix, NpenycMOTPEHHbIX cTaTben 44 depepanbHOro 3akoHa N244-03 u
HaCTOALWMMN YCNOBUSMN, AEHEXHbIX CPeACTB B pa3Mepe obecneyeHns COOTBETCTBYHOLWEN 3asaBKU:

a) Ha CYyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccuiickon ®deaepaunu

YUYUTBLIBAIOTCA Onepaumm co cpeacTBamMu, NocTynamwmmMmm 3aKasyumky;

6) B COOTBETCTBYOLWNI BroaXeT 6roaXXeTHON cuctemMbl Poccuitckon denepaunn.
2.2. Onepaumn no bBnokupoBaHWIO U nNpeKkpaweHnto bnoknpoBaHuUsa [eHeXHbIX cpeacTts no
CneumanbHOMy CYeTy YyyaCTHMKA 3aKyMNKW OCYLecTBAATCA BaHKOM B KpYrj0CyTOYHOM peXxuMme.
Onepaunn no nNepevyncneHunto AeHexHblX cpeacts co CrneumanbHOro cyeta ydacTHUMKA 3aKynkwu,
npenycMoOTpeHHble  moAnyHKTOM  3.1.2 HacTtoswux YCioBui, ocywecTensitotcs baHkom B
yCTaHOBJIEHHOE ornepaumoHHoe BpeMsa paboTbl baHka.
2.3. OtkpbiTe CrneumanbHOro cyeTa Yy4yacTHMKA 3aKyrnku B MOAb3y TpeTbero sauvua He
npeaycMoTpEHO.
2.4. [OeHexHble cpeacTBa, KOTOpble HaxoaaTca Ha CneumanbHOM cyeTe yyacCTHMKA 3aKymnkKu, MoryT
NCNonb30BaTbCa ANg uenen obecrnedeHns 3a8BOK TOSIbKO AAHHOMO Y4YacTHMKA 3aKyrnku, Ha UMS
KOTOpOro oTKpbIT CneunanbHblii CHET yYaCTHUKA 3aKyMNKU.
2.5. O3l MoxeT npeabsaBnATb pacnopsxeHns K CneuvanbHOMY CYETy Yy4yacTHMKA 3aKynku o
nepesoAe AEHEXHbIX CPeACTB Npu B3MMaHuu lNnaTbl € YYacTHMKA 3aKyMKHN.
2.6. 0320 B TedeHne 5 (MATn) MMHYT C AaTbl U BPEMEHW OKOHYAHMSA CPOKa rMogaydn 3asiBOK Ha
yyacTue B DJIEKTPOHHOW npoueaype/3akpbiTOM 3AEeKTPOHHOW npoueaype Hanpasnset B baHk B
nopsake, npeaycMotpeHHoMm CornaweHueM o B3aMMOAENCTBUMN, MHOpMaLMio 06 YuacTHMKeE 3aKynKu,
nojgasweM 3asfBKYy Ha y4yacTue, U pasMepe AeHeXHblX CpeAcTB, HeobxoAMMOM Aansa obecnedyeHus
3asaBKK, KOTOpble A0/MKHbl 6biITb 3abnokmpoBaHbl baHkoM Ha CrneumanbHOM cyeTe y4dacTHUKa
3aKyrKu.
2.7. bBaHk B TeuyeHue 50 (lMATnaecaTn) MMUHYT C MOMEHTA MOJIYYEHUS YKas3aHHOMW B MNyHKTe 3.6.
HacTosAWwmMx Ycnosun nHopopmaumm ot 03I o0b6g93aH ocywecTBuTb BaokMpoBaHUe AeHEXHbIX CpeacTs
Ha CneumanbHOM cyeTe y4yacTHMKa 3aKynku B pa3Mepe obecneyeHunss COOTBETCTBYHOLWEN 3asaBKU U
yBeaomutb 06 3ToM O3l B nopsaake, npeaycmotpeHHoM CornaweHmem o B3ammoaencrsuun. Mpu 3ToM
BnoknpoBaHue He OCyLLeCcTB/SETCa B C/lyyae OoTCyTCTBMA Ha CneumasnbHOM CUYETe yyaCTHUKa 3aKymnKu
He3a6/10KMpOBaHHbIX AEHEXHbIX CPpeAcTB B pa3Mepe obecrniedyeHus AaHHON 3asaBku, uHdopMauumsa o
KOTOpOM HanpasneHa O3, a Takxe B cny4yae, ecnu bBbrokupoBaHue [eHeXHbIX CPeAacTB Ha
CneunanbHOM cYeTe y4dacTHMKA 3aKynku He MOXeT ObiTb OCyLecTBfIeHO B CBSI3W C apecToM
AeHeXHbIX cpeacTB Ha CneunasbHOM CYeTe yyacTHMKa 3aKyMKu, OCYLEeCTBIEHHbIM B COOTBETCTBUU C
3aKkoHoaaTenbCcTBOM Poccuiickon ®epepaunn. O HEBO3MOXHOCTU BNOKMPOBaHUA AEHEXHbIX CpeacTB
Ha CneuuanbHOM cuyeTe yyacTHMKa 3akynku BaHk ysegomnser O3[ B nopsake, npenycMoOTpeHHOM
CornaweHvem o B3ammogencTsum, B TedeHume 50 (MATMAECATU) MUHYT C MOMEHTaA MONYy4YeHUS
YKa3aHHOM B NyHKTe 3.6. HAcToAWMX Ycnosmin nHpopmaumm ot O3I1.
2.8. Topadvein 3asiBKM Y4acTHWUK 3aKyMnKW BblpaxaeT CBOe cornacue Ha BbnokupoBaHue BaHkoM
OEHEeXHbIX CpeAcTB, HaxoAswmxca Ha ero CneunanbHOM cyYeTe ydacTHUMKa 3aKynku, B pasmepe
obecrneveHns coOTBETCTBYIOLLEN 3asa9BKMU.
2.9. bBbnokupoBaHue pgeHexHbIX cpeacts Ha CneumanbHOM  cyeTe  y4yacTHMKA  3aKYMKwu
ocyuwectenserca baHkoM Ha nepuoa A0 MOMeHTa nonydyeHus ot O30 nHbopMaumm 0 NpekpalleHnu
BrnoknposaHug.
2.10. B nepuoa BnokmpoBaHuA AeHeXxHbIX cpeacTB Ha CneuuasnbHOM CUYETe ydacTHUKA 3aKyrnKku,
YyacCcTHMK 3aKynkm He BhnpaBe Mo CBOEMY YCMOTPEHUIO pacnopsXaTtbCs 3ab6/710KMPOBAHHbIMU
AeHexXxHbIMn  cpeacteamu. [pn Hanuuum Ha  CneumanbHOM  CYyeTe  yyacCTHMKA  3aKyrnku
He3ab610KNPOBAHHbBIX [AEHEXHbIX CPeAcTB, YYacTHUK 3aKynku pacnopsXaeTtcd UMW Mo CBOEMY
YCMOTpPEHUI0 B rnopsiake, yCTaHOBNIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon ®depepauum n YCNoBUSAMHU
OTKPbITUS U COBeplUeHUs onepauuit No 6aHKOBCKOMY cyeTy (pM3MYEeCKOoro nmua, ¢ 0CobeHHOCTAMMU,
YCTaHOBJIEHHbLIMWN HACTOALWMMWN YCIOBUAMMU.
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2.11. BaHk npekpawaeTt BbrnokupoBaHue AeHexHbIX cpeacTB Ha CrneumanbHOM cuyeTe ydyacTHMUKa
3aKynkn B TedyeHue oaHoro pabouvero AHS nocne nony4vyeHns nHgpopmaummn ot O3l B COOTBETCTBUU C
®denepanbHbIM 3aKOHOM N 44-03 B cnefyrowWmx cnydvasx:

- 0T3bIB 3as89BKM OnepaTopoM 3NEKTPOHHOM NAOLWAAKN;

- OTKa3 onepatopa >3NEKTPOHHOM MAOWaAKM YYaCTHUKY 3aKynkum B AONYyCKe K Yy4yacTUulo B
COOTBETCTBYHOLLEN 3/IEKTPOHHOW nMpoueaype;

- YYaCTHUK 3/1EKTPOHHOI0 ayKUNOHa He NPUHAN y4YacTUsa B 3NEKTPOHHOM ayKLUWOHE;

- pa3MelleHne Ha 3N1EKTPOHHONM MnJowagke MpoToKosia, yKa3aHHoro B yactm 12 cratbeu 54.7, yactn 8
ctatb 69 ®depepanbHoro 3akoHa N944-d3 no 3asBKe, NpPU3HAHHOM He COOTBETCTBYIOLLEN
TpeboBaHMSAM AOKYMeHTauMn O 3aKynke, 3@ MCKIYEHUEM Criy4vasi, npefyCMOTPEHHOro 4acTbio 27
cTaTtbu 44 GepepanbHOro 3akoHa N944-03.

2.12. B cny4ae BkAw4YeHuUs uHdbdopmaumm 06 Y4acTHUKE 3aKynkm B peecTtp HefobpoCOBECTHbIX
nocTaBWMKOB (NOAPSAYMKOB, UCNONHUTENEN) B CooTBeTCTBMM C PenepanbHbiM 3akoHOM N244-03
021 HanpaBnsieT B baHk B nopsigke n B CpOKK, npeaycMoTpeHHble CornalweHnemM o B3aMMoAenCcTBum,
COOTBETCTBYIOLLYIO MHDOPMaLUO 0 HeEO6X0AMMOCTU nepevncrieHns BnokmposaHHbIX Ha CneumanbHOM
CyeTe YYaCTHMKA 3aKYMKM [OEHEeXHbIX CpeAcTB Ha c4yeT, Ha KOTOpPOM B COOTBETCTBUU C
3aKkoHoAaTenbCTBOM  Poccuickon — depepaumm  yuumTbiBalOTCA  onepaunmm €O  CpeactBamu,
NOCTynawwWwmMMn 3aKasumnKky, C yKasaHUeM:

- YyacTHmka 3akynkm co ChneumanbHOro cyera y4dacTHMKa 3aKynkKu KOTOPOro JAOSKHbl 6bITb
nepeyncneHsl JeHeXHble cpeacTBa;

- pasMepa AeHeXHbIX CPeAcTB, noanexalmnx nepeduncneHuo;

- nHdbopMaumm o 3aKasumke.

2.13. NMocne nony4yenusa nHbopmaunm ot O3l B COOTBETCTBUM C MYHKTOM 3.12 HaCTOAWMX YCNOBUM,
BaHk B TeueHue opgHOro pabouyero AHS MepeyucnseT AeHexHble cpeactsa, bnokuposaHHble Ha
CneunanbHOM cyeTe y4yacTHMKA 3aKynku, B COOTBETCTBYIOLWEM pa3Mepe Ha CYeT, Ha KOTOpOM B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuinckon depepaumu  yuuTbiBalOTCA  onepaunm  co
cpeAcTBaMm, NOCTynarwWmMMM 3aKa3umky.

2.14. B cnyvyae, ecnu B TEYEHME OAHOrO KBapTasa Ha OAHOW DNEKTPOHHOM MJOWAaAKe B OTHOLWEHUN
BTOPbIX YacTen Tpex 3asBOK Ha y4dacTue B DJIEKTPOHHOW npoueaype noAaHHbIX O4HUM YYaCTHUKOM
3aKyMKW, KOMUCCMEN MO OCYLLECTBAEHMIO 3aKynoK MPUHSATbI pelleHnss 0 HECOOTBETCTBUMMN YKa3aHHbIX
3asBok TpeboBaHMSAM, NpeAyCMOTPEHHbIM [OKYMeHTauuem O TakuX 3aKynkax, Mo OCHOBaHMWSAM,
yCTaHOBNeHHbIM @epepanbHbiM 3akoHOM N944-03 (3a MUCKAKYEHUEM CNyyaeB, €CcnuM Y4YacTHUK
3aKynok o6xkanoBan AaHHble peweHus B cooTBeTcTBUM C PepepanbHbIM 3akoHOM N244-®3 u no
pe3ynbtataMm o06xanoBaHMUA NPUHATO peleHMe o HeobOCHOBaHHOCTUM AaHHbIX pelweHnit), O3
Hanpasnser B baHk B nopsake, npeaycMoTpeHHoMm CornaweHmem O  B3auMOAEUCTBUM,
COOTBETCTBYWOLWWY MHPOPMALUMIO O HeobXOoAMMOCTU MNEPEYUNC/IEHUSS B COOTBETCTBYHOLWMA OroaXeT
broaxeTHoOM cuctembl Poccuinckon deagepaunm AeHeEXHbIX CpeacTB YYacTHUKA 3aKynkKun, B OTHOLEHUU
KOTOpbIX OcylecTBneHO brnoknposaHue, B Lenax obecnedyeHns nocneaHen 3asasku Ha CrneumanbHOM
CYeTe y4yacTHMKa 3aKyMnKu.

2.15. BaHK no ncreyeHuu TpuauaTn AHEN C AaTbl NOAYYEHUS yKas3aHHOMW B NyHKTe 3.14 HacTOALWMX
Ycnosuii nHgpopmauum ot OII nepeuncnsieT AeHexHble cpeacTsa, bnoknposaHHble Ha CreymanbHOM
CYyeTe y4yacCTHUKA 3aKynku, B pa3mepe, ykazaHHoMm O3[1, B cooTBeTCTBYOWMI 6roaxeT 6roaXeTHOMN
cuctembl Poccuniickon ®eaepaumu.

2.16. HacTtosawuMM Y4yacTHUK 3aKyrnku nopy4vaeTr baHky B ciydyasax, npeaoycMoTpeHHbIX [JoroBopoMm
cneunanbHOro cyeta y4vacTHUKa 3aKynkuv, Ha OCHOBAHWMM MUHQOpMauuu, nonydeHHor ot O3,
nepeuncnaTb AeHexHble cpeactBa, bnoknpoBaHHble Ha CneunasbHOM cyeTe yyacTHUKa 3aKyrnku, Ha
CyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckon ®degepaumm ydmTbiBalOTCA
onepauumm Cco cpeacresamMy, NOCTynawWMMM 3akasumky W/MAM B COOTBETCTBYHOWMNA 6rogxeT
6roaxeTHOM cuctembl Poccuinckon degepaunn.

2.17. HacToawmm YyacTHUK 3aKynKu npepocTtaenseT baHky cornacue (3apaHee AaHHbIA akUenT) Ha
cnucaHma 6e3 AOMNOSHUTENbHOIO PpacnopsiXXeHUs AeHeXHbIX cpeacts co CneunanbHOro cuyeta
yyacTHMKaA 3akynku B nonb3dy O3M npu B3MMaHuum MNnatel OnepaTopoM 3/eKTPOHHOM MIOWAAKN C
YyacTHUKa 3aKynkKu B caydasax, NpeaycMoTpeHHbix deaepanbHbiM 3aKOHOM N244-03.

2.18. HacToswmMM YyacTHUK 3aKynKku npegocrtasnsieT baHky cornacme (3apaHee AaHHbIM akuenT) Ha
cnmMcaHme, B TOM 4ucne 4acTuyHoe, co CneumanbHOro cyeTa Y4yacTHMKA 3aKynkum 6e3
OOMOSIHUTENIbHOrO pPacrnopsKeHnss B TedyeHuMe Cpoka Jencreusa [oroBopa chneunanbHOro c4yera
yyacTHMKA 3aKyMnKM KOMWUCCUMOHHOrO BO3HarpaxaeHus baHka B cooTtBeTcTBUM C Tapudamm baHka,
OEeNCTBYIOWNMN Ha AeHb COBEpLIeHUs onepauni, 3a ycnyru, npepocrasnsieMble BaHKOM B pamkax
Jorosopa cneuvanbHOro cyeTa y4YacTHMKa 3aKyrnKu.

2.19. YyacTHMK 3aKynku npepoctaBnser cornacve baHky Ha nepepady O231 uHdopmauum o6
OTKpbITUN W 3aKpbliTun CreyuanbHOro cyeta y4yacTHMKa 3aKyrnku B LensxX UcnonHeHus [orosopa
cneuManbHOro cyeTa yyacTHMKa 3akynku u CornaweHus o B3auMoaenCTBUm.
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2.20. Tlopaaok HayucneHus u BbinaaTbl NpoueHTOB Mo [JOoroBopy cneuuanbHOro cyerta y4yacTHUKa
3aKynKu:

2.20.1. BaHK HauyuMcnsgeT NpoueHTbl Ha OCTaTOK [eHeXHbIX cpeacTB Ha CneuwanbHOM cyeTe
y4YacTHMKA 3aKyrKu, B TOM Yncne, Ha CyMMy BNOKMpPOBaHHbIX AEHEXHbIX CPeacTB.

2.20.2. MpoueHTHas cTaBka no CrieunanbHOMY CUYETY Yy4yacTHMKaA 3aKyrnku onpegensercs
Tapudammn baHka.

2.20.3. lMpoueHTbl Ha CyMMy OcCTaTKa AeHEeXHbIX cpeacTtB Ha CneunanbHOM cyeTe yyacTHUKa
3aKyMNKM HaYUCNAalTCca €O AH4, cneaylowero 3a AHeM 3a4UCieHuns [OeHEeXHbIX CpeacTB Ha
CneumanbHbIf CYET y4YacTHMKA 3aKynKu, NO AeHb MX BO3BpaTa YYACTHMKY 3aKynKu UM CncCaHuUs co
CneumnanbHOro cyeTta y4yacTHMKa 3aKynKu.

2.20.4. BaHK HauucnsieT u BbIMJlAYMBAET HA4YMUCEHHble MNpoueHTbl Ha CheuuanbHblA cYeT
yyacCTHMKA 3aKYMKW eXerogHo, HO He no3aHee nocnegHero paboyero AHS ropa, 3a KOTOPbIA
npon3BeAeHO HauyncneHne NpoLEeHTOB.

2.20.5. Boinnata pgeHexHbiX cpeactB co CrneunanbHOro cyeta YydyacTHUKA 3aKynku
ocyuwiectBnsieTcs 6e3 orpaHu4YeHuin, 3a MUCKIYeHUneM bBNoKMpOBaHHOM CyMMbl B COOTBETCTBUM C
denepanbHbiM 3akoHOM N%44-03, B TedeHMe BCErO Cpoka AeNCTBUS [loroBopa crneumnasbHoro cyerta
y4YacTHUKA 3aKYMKW HanM4YHbIMW AEHEeXHbIMM CpeacTBaMum yepe3 Kaccy baHka nnbo B 6e3HannyHoM
nopsake — nepedymcieHueM no 3asaBfeHUo YyacTHUMKA 3aKynKu, COCTaBNE€HHOMY MO YCTaHOBJ/IEHHOM
BaHkoM dopme.

3. MpaBa n 0683aHHOCTN CTOPOH
3.1. YyacTHUK 3aKynku obssyercs:

3.1.1. NcnonHaTb Hagnexawmnm obpa3oM 06493aHHOCTH, NpefsyCcMOTpeHHble [IoroBOpoOM crneunanbHoro
CcuyeTa y4yacTHMKa 3aKynku u MNpasBunamMu KOMMNIEKCHOro 06CnyxusaHums.

3.1.2. OnnaumeaTtb (obecneumBaTb onnaTy nNyTeM noaaepxaHus Ha CneumanbHOM cyeTe ydacTHMKA
3aKynKkn HeobxoAMMOro ocTtaTka AEHEeXHbIX CpeAcTB) YCIyru, okasbiBaeMmble baHkom no [orosopy
crneumanbHOro cHeTa y4acTHMKA 3aKyMKW, COrnacHo yctaHoBleHHbIM Tapudam baHka cBoeBpeMeHHOo
N B NOSIHOM obbeme.

3.2. BaHk obsa3yeTcs:

3.2.1. OTKpbITb YYacTHUKY 3aKynkm CneumnanbHblii CYET y4dyaCTHWKA 3aKynKW MNpu npeaocTaB/eHUumn
UM BCeX HeobXoAMMbIX AOKYMEHTOB, YCTaHOB/EHHbIX BAaHKOM B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauunn.

3.2.2. OcywecTtBnatb obcnyxmBaHue CneumanbHOro cyeTa y4dacTHMKA 3aKynkKu B COOTBETCTBUWU C
3aKoHoAaTenbCcTBOM Poccuinckon depepauum n JOroBopoM cneumasbHOro cHeTa ydyacTHUKa 3aKynku
B Npegenax CyMM, HaxoAsLWMXCH Ha 3TOM cYeTe.

3.2.3. OcywectBnate onepaumu no CrneunanbHOMy CUETy y4dacTHUKa 3aKynKu, NpeayCMOTPEeHHble
JoroBopoM crneumasnbHOro c4yeta y4vacTHWUKa 3aKynkW, B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epgepaunmn, HOpMaATUBHbIMWM akTaMu baHka Poccumn, Tapudamum baHka m HacTosWMMMU
Ycnosuamu.

3.2.4. B nepuoa BnokuMpoBaHUSA AeHexXHbIX cpeAcTB Ha CrneunanbHOM CUYeTe yyacCTHMKA 3aKymnKu
BaHKk He BNpaBe MCNOMHATbL pacnopsXKeHUs YyacTHUKa 3akynku K CneuymanbHOMY CYETYy ydyacTHUKa
3aKynKM nyTeM CnuMcaHus CyMMbl BNOKMpOBaHHbIX AEHEeXHbIX CpeacTB, MpOBOAUTb Kakue-nmbo
onepaunn no CneunanbHOMY cYeTy ydacCTHMKA 3aKynkKu MNyTeM CnMcaHus CyMMbl BNOKMpOBaHHbLIX
OEHEeXHbIX CPeACTB, 3a UCK/IOYEHNEM onepaumnin, NnpeayCcCMOTpPeHHbIX [JoroBOpoM crneumnasnbHoro cyerta
y4YacTHMKA 3aKyMnKK, a TakxXe 3aKoHoAaTeNnbCTBOM Poccuinckon Gegepauun.

3.2.5. He packpbiBaTb 6@HKOBCKYIO TaliHy MO onepauunsM, ocylecTsnsemMbiM no CrneymanbHOMYy CUeTy
y4yacTHMKA 3aKyMKW, He AOoMnycKaTb MpeaocTaB/ieHMs CBeAeHui 0 cocTosHuu CneuunanbHOro cyeta
yyacTHMKA 3aKynkum K onepaumsax no Hemy 6e3 cornacus YdacTHMKA 3aKynkKu 3a MCKIOYEHUeEM
c/lyyaeB, MNpeayCMOTPEHHbIX AENCTBYIOLWMM 3aKOHOA4ATeNbCTBOM M HOPMATMBHbIMWM akTamu baHka
Poccuun.

3.2.6. Hauncnatb npoueHTbl 3a MoSib30BaHME [AeHEeXHbIMWM CpeAcTBaMu, HaxoAsWMMUCA Ha
CneunanbHOM c4yeTe y4yaCTHWMKa 3aKynku, B TOM 4ucne, B nepumod ux bBbnokumpoBaHusa B uenax
obecneveHnsa 3aaBkn. PasMmep TakuMx MpouUeHTOB onpeaenserca Tapudamm baHka, n ykasbiBatOTCHa B
3aaBneHnn Ha OTKPbITUE CYeTa.

3.2.7. WHdopMmpoBaTb YuyacTHMKa 3aKynkm 060 BCEX M3MEHEeHUAX, BHOCUMbIX B Tapudbl baHka 1 B
HacTosiwme YCNoBuUs, B COOTBETCTBUM C YCNOBUAMMK [paBui KOMMNAIEKCHOIO 06Cy>XXUBaHUS.

3.3. Y4acCTHMK 3aKyrnKu MMeeT Npaso:
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3.3.1. becnpensaTtcTBeHHO pacnops»kaTtbCa MMelwmMnuca Ha ero CneuymanbHOM cyeTe ydyacTHMKA
3aKYMKW [OEHeXHbIMW cpeacTBaMu, KoTopble He bnokumpoBaHbl B COOTBETCTBMM C  HacCTOSLWMMU
Ycnosuamun, c cobniogeHmem tpeboBaHmnin 3akoHogaTenbcTBa Poccuiickon depgepaunn, HOPMaTUBHbIX
aKTOB, MpaBWa N MHCTPYKUMin LleHTpanbHoro 6aHka Poccuinckon ®egepaunm n baHka.

3.3.2. Ob6pawatbcsa B baHk C uenbio NoslyyeHus BbIMUCOK U CrpaBoK, 06 OCyLlLecTBeHMM onepauunmn
no CneumanbHOMYy CYETY Y4YaCTHMKA 3aKYMKW.

3.3.3. MonyyaTb KOHCy/NbTauUMM NO BOMPOCaM WCMOJb30BaHMA CrneumanbHOro cyeta Yy4yacTHUKA
3aKynMKw.

3.3.4. OcywecTBnaTb MHble NMpaBa, YCTAaHOBNEHHbIE 3aKOHOAATENbLCTBOM Poccuiickon depepauun m
JloroBopoM crneumanbHOro cyeTa yydacCTHMKa 3aKyrKu.

3.4. bBaHK nmeeT npaso:

3.4.1. BHocutb B Tapudbl baHka wn/ wmnm Hactoawme YCNOBUS M3MEHEHMUS, B COOTBETCTBUM C
MpaBunamMm KOMMNNEKCHOrO 06CNy>XMBaHUS.

3.4.2. OTkasaTb B coBepweHun onepaumii no CrneumanbHOMY CYeTy Yy4dacTHMKA 3aKyrnkKu rMpwu
Ha/IM4YMN OCHOBAHWMN, CBUAETENbCTBYIOWMX O HapyleHUU AENCTBYIOLWEro 3akoHoAaTesbCTBa, B TOM
ymucne ycnosun [jorosopa cneumasbHOro cyeTa y4yacTHMKa 3aKynKu.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B cnyyae HeUCNONHEHUS WM HeHaaneXawero ucnosiHeHus obsizatenbctB no [Jorosopy
CneunanbHOro cyeTa ydacTHMKA 3aKynku BUHOBHAs CTOPOHA HeceT OTBETCTBEHHOCTb B COOTBETCTBUU
C 3aKOHoAaTenbLCcTBOM Poccuinckon degepaunm.

4.2. BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATEeNbCTBOM Poccuinckon depepaumu
nepea YJYaCTHUKOM 3aKynku 3a cobniogeHue, yCTaHOBMAEHHOro [oroBopoM creuuanbHOro cyeta
yyacTHMKA 3aKynKu CpokKa npekpalwleHus 6N0KMpOBaHUA ero AeHeXHbIX cpeactB Ha CneumanbHOM
cyeTe Yy4yacTHMKa 3aKynkKuv, B OTHOLWEHWM KOTOPbIX OCYyLecTBNeHo 6n0KnpoBaHMe B Uenax
obecneyveHnsa 3a8BOK Ha y4dyacTue B DNIEKTPOHHOM Npoueaype.

4.3. bBaHKk He HeceT OTBETCTBEHHOCTb 3a HeCBOEBpPEMeHHoe nepeyvncneHme bnoKMpoBaHHbIX
AeHeXHbIX cpeacts no 3anpocy O3, B cnydyae apecta WM CAUCaHUSA [AEHEXHbIX CpeacTB
co CneumnanbHOro cyeTa y4yacCTHMKA 3aKynkKuM B CAy4daax, MpenyCMOTPEeHHbIX 3aKOoHO4aTebCTBOM
Poccuinckon depnepaunu.

4.4. B cnydae npocpoyvku ncnosiHeHns baHKoM npenycMOTpeHHbIX [JoroBopoMm crieymasibHOro cyeta
yyacTHMKA 3aKynku o643aTenbCTB MO npekpaweHuto 610KMPOBaHUSA AeHeXHbIX CpeAcTB Ha
CneumanbHOM cyeTe ydacTHMKA 3aKYNKKW YYaCTHUK 3aKYMKW, B TOM 4YMC/ie NPU3HaHHbIM NOCTaBLIMKOM
(noApsAAYMKOM, UCMNONHUTENEM) B COOTBETCTBMU C PeaepanbHbiM 3akoHOM N244-03, OepepasibHbiM
3aKOHOM N9223-03 BnpaBe noTpeboBaTb ynnaTbl NeHen. lMeHs HauuCAseTca 3a KaXAbl AeHb
NPOCPOYKM wncnosiHeHns o653aTenbCTBa HauMHas CO AHS, cCreaylowero 3a JAHEM UCTeYeHus
YCTaHOBIEHHOro B COOTBETCTBMM C [lOroBOpOM CreumanbHOro cyeta ydyacTHMKA 3aKynku Cpoka
ncrnonHeHns obsszatenbcrBa. Takas NeHs yCTaHaBNMBAETCS B pa3Mepe OAHOM TPexcoTon KK4veBOown
ctaBkn LleHTpanbHoro 6aHka Poccuinckon depgepaunmm [ENCTBYHOWENA Ha gaTy ynnatbl MeHW oT
HEBO3BpaLLEHHON B CPOK CYMMbl U OT He pa3bioOKMPOBaHHON B CPOK CyMMbl, H1O0KMpOBaHME KOTOPOM
AO/KHO 6bITb NpeKkpaLleHo.

4.5. OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb W AOCTOBEPHOCTb WMHMOpMauuu, npenocTaBfsieMon
O2I1 BaHKy B COOTBETCTBMM C HacToAWwMMK YcnoBusamun, HeceT O3M. BaHK He HeceT OTBETCTBEHHOCTHU
3@ HapyweHue YyCTaHoB/EHHbIX ®depepanbHbiM 3akKOHOM N244-03 cpokoB 6nokuposaHus/
npekpaweHns 6710KMpoBaHNA AEHEXHbIX CcpeacTB Ha CneumanbHOM CYeTe ydyacCTHMKA 3aKynku, a
TaKXe CPOKOB MepevyncrieHns AeHeXxHblX cpeacts co CneumanbHOro cyeTa ydacCTHMKA 3aKYNKW B
cnyvasax, Korga ykasaHHble HapylweHus gonyuweHsl no suHe O3I1.

4.6. bBaHKk He HeceT OTBETCTBEHHOCTU, ecnn onepaumm no CrneunanbHOMY CYeTy Yy4daCTHUKA
3aKyMNKM HE NPOBOASTCH B CPOK Mo BMHe baHka Poccmu nnm 6aHKOB-KOppPEeCnoHAEHTOB.

4.7. CTOpOHbl He HecCcyT OTBETCTBEHHOCTM 3a HeucrnosHeHue obssaTenbcTB Mo [orosopy
cneuynanbHOro CyeTa y4daCTHUKa 3aKynku, ecnun nx HEUNCnoJHeHune ABUNNOCb cneacrteuneMm
obcToaTenbCcTB HenpeogonumMon cunbl (popc-Maxop), TO eCTb Ype3Bbl4amHbIX U HenpeaoTBpaTUMbIX
NpM JAaHHbIX YCNoBusAX 06cCToATeNnbCTB (BOEHHble A[ENCTBUSA, CTUXMHble 6eacTBMS, oOnacHble
npupoaHble siBNeHus, KatacTpodbl U Apyrve uypessblyaiHble U HenpefoTBpaTUMble 06CTOsATENbCTBA
WAn CuTyaumm, NnpegycMOoTpPEHHbIE 3aKkoHOo4aTeNbCTBOM Poccuiickon ®epepaumnn).
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4.8. [encrtBnme HaCTOSAWMX YCNOBMA MNPMOCTaHABIMBAETCA Ha BpeMs AeNCTBUS 06CTosATeNnbCTB
Henpeoao/IMMON CUJibl N BO3OOHOBASETCS NOCNe NpeKkpaLlleHns ux 4enCcTBus.

4.9. Bo BCceM oOCTasbHOM, 4YTO NpPSAMO He nNpeaycMOoTpeHo HacTodAwmMn Ycnoeuamn, CTOPOHbI
PYKOBOACTBYIOTCS 3aKoHOAATeNbCTBOM Poccuinckon depgepaunm.

5. 3aK/IlounTEeNIbHbIE NOJI0XKeHUsA

5.1. JoroBop creuuanbHOro cyeta Yy4dacTHMKa 3aKynku BCTyrnaer B CWUAy C  MOMEHTa
npeaoctaeseHnsa Y4YacTHMKOM 3aKynku B baHK 3asaBneHMst Ha OTKpbITME cyeTa M MpOoCTaB/IeHUS
BaHKOM OTMeTKM 0 NMPUHATUM 3asiBNeHUs Ha OTKPbITUE cYeTa U ﬂ,eﬁCTByeT A0 MOMEHTa pacCTop>XeHuA
no uHuMumaTmee nwbon u3 CTOpPOH nmbo Mo WMHbIM OCHOBAHWAM B COOTBETCTBUM C MpaBunammn
KOMMJIEKCHOI 0O O6CJ'IY)KMBaHM9|.

5.2. Tllopada Y4YacTHMKOM 3aKynkum 3asiBfieHMsa O 3aKkpbiTum CreunanbHOro c4yeta Yy4yacTHUKA
3aKynKn $BNseTCS OCHOBaHMeM JAsis pacTopxeHusa [orosBopa creumasnbHOro cyeta ydacTHUKa
3aKyMnKn M Ans npekpaweHns AencTBUst CneumanbHOro pexuma, ycTaHoBneHHoro Ha CneumanbHOM
cyeTe y4yacCTHMKA 3aKynku B COOTBETCTBMM C HacToswumm Ycnosumsasmu. B cnydae Hanmumsa Ha
CI'IELWIa}'IbHOM CYyeTe y4acCTHMKa 3aKynKu 3a6ﬂ0KI/IDOBaHHbIX AOEHEXHbIX CpeactB B COOTBETCTBUKN C
®enepanbHbiM 3akoHOM N944-03, 3akpbiTne CneuymanbHOro cyeta ydacTHMKA 3aKynku BbaHKOM He
Npon3BOAMTCA A0 MOMEHTa npekpaweHns baHkoM 6/10KMpoBaHUS AEHEXHbIX CpeaCTB B COOTBETCTBMM
¢ ®egepanbHbIM 3aKoHOM N°44-03.

5.3. Ecnun kakoe-nmbo 13 NONOXEHUN HACTOALMX YCIOBUIN CTAHOBUTCA HEAENCTBUTENIbHBIM B CBA3M
C M3MEeHeHMeM 3aKkoHogaTenbcTBa Poccuinckon depgepaummn, 3TO He 3aTparmeaeT AENCTBUTENLHOCTU
OCTallbHbIX MOJIOXXEHWUIN HACTOALLMNX YCNOBUMN.
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