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POCCUNCKNI HALMOHANBbHbBI KOMMEPYECKNIW BAHK (ny6nnuyHoe akuuMoHepHoe o6LecTBo)
(manee — BaHK), C 04HOW CTOPOHbI, N BM3MYecKoe UL, N3bSBMBLLUEE B NMUCbMEHHOM (dopMe
CBOE corflacMe C yCnoBMSIMU HacTosWMX «[MpaBua KOMMIEKCHOro 6aHKOBCKOrO 06CnyXuMBaHUS
dusmveckux nuy B PHKB BaHk (MAO)», ¢ Apyroi CTOpPOHbI, 3aKo4Ynan Ha ycnosuax «lpasun
KoMMiekCHOro 6aHKoBCKOro obcnyxuBaHua dusmdyeckmx nuu B PHKB Bank (MAO)» [dorosop
KoMmmyiekcHoro 6aHkoBckoro obcnyxuBaHms dusmuyecknx nmy B PHKB bBank ([MAO) o
HMXeCeayoLWeM.

1. TepMuHBbI
1.1. AkuenTt? - cornacue BaHka Ha 3aklouyeHue [JoroBopa KOMMJIEKCHOrO 06CNYyXWBaHUA
(doroBopa Ha okasaHwe ycnyru), Bblpa)XXeHHOe B coBeplleHun baHkoM, noayumsBwnM odepTy,
OENCTBUN MO BbIMOJIHEHUIO YKa3aHHbIX B HEN ycnoBui [lorosopa.

1.2. AHKeTa® - aHkeTa, 3anonHaeMas KnueHtoM no dopMe BaHka npu NepBUUYHOM WNU MpuU
NoOBTOPHOM obpalleHun B baHk, coaepxallasa npeanoxeHue (odepty) KnmeHta Ha 3aknodeHune
JloroBopa KOMMNEKCHOro 06CAyXWBaHMSA Ha YCI0BMAX HacToAawmx [paBun KOMMIEKCHOro
obcnyxmnBanus n/mnm Ha 3akndyeHme CornaweHusa o6 340 Ha ycnoBusax Mopsaka 340 wu/vnn
Ha 3akndveHue [orosopa O npeaocTtaBsieHUn 6aHKOBCKOrO MNpoAyKTa B COOTBETCTBUMMU C
HacToAWwMMK MpaBnaaMm KOMNIEKCHOro 06cnyxXnsaHus v NMpuUNoXKeHUIMN K HUM.

1.3. AyTeHTUdMKALMOHHbIE AaHHbIe* — fIorvH, Naponb KnneHTa, Koa-noaTBepXaeHus, a
TakXke Apyrve paHHble, WCNoNb3yemble AA8 A0CTyrna WM COBEpLIeHUs onepaumni B
AnCTaHUMOHHbIX KaHanax obcnyxumBaHusa n npm obcnyxusaHuun B NoapasgeneHusx baHka.

1.4. BaHKOBCKaf pacueTHaa kaprta (panee — Kaprta)® - 3/1eKTpoHHOE CpeACTBO niartexa
ONs coBeplleHMsl eé pepxaTesieM onepauui B npegenax CyMMbl JAEHeXHbIX CpeacTs,
Haxoaswmxca Ha ero Cuete. KapTta gasnsaetca cobcTBeHHOCTb0O BaHka m npepocTtasnseTrca B
MoNb30BaHWe JepXXaTen Ha ycaoBuSaX, onpepeneHHblX [lpaBunamMu npefocTtaBieHns Wu
MCMonb30BaHMs 6aHKOBCKMX pacyeTHbiX kapT PHKB baHk (MAO).

1.5. BaHKOBCKMI NPOAYKT — 3TO OoTAefNlbHas 6aHKOBCKas ycayra uau naket 6aHKOBCKMX
ycnyr (6aHkoBckuiA cyeT, H6aHKOBCKMIM Bknaj, 6aHKOBCKas pacyeTHas KapTa, ycnyra «SMS-
6aHkunHr», ycnyra «WHTepHeT-6aHK»)), HanpaBneHHass (-blX) Ha  yAOBJIETBOPEHME
notpebHocTtern KnueHTa, kKoTopas (-ble) npepoctasnstoTcs KnmeHTy B COOTBETCTBUM C
[JOroBOpOM KOMMJIEKCHOrO 06CnyXmBaHUA W 3ak/lO4YeHHbIM B ero pamkax J[orosopom o
npegocraBneHnmn 6aHKOBCKOro NpoaykKTa.

Ycnosua npegoctaBfieHns KOHKpeTHOro 6aHKOBCKOro mMpoAaykTa B paMkKax HacTtoswumx pasun
KOMMJIEKCHOro 06CNyXMBaHMA U3N0XeHbl B cooTBeTCcTBYoweM MpunoxeHnn (MpunoxeHunsa 1-
16) Kk HacToswmM lMpaBuaamMm KOMMAEKCHOro 06cnyXxumBaHms.

1.6. BeHeduumapHbIi Bnageneu’ — d13nYecKoe NMLO, KOTOPOE B KOHEYHOM cyeTe NpsAMo
WM KOCBEHHO (4epe3 TpeTbuX nuu) Bnageer (uMmeeT npeobnagatouwee ydyactme bonee 25
NpoUeHTOB B KanuTane) KJIAWEHTOM — opuaMYecKMM nuMuoM nmMbo wnMeeT BO3MOXHOCTb
KOHTpPONIMpOBaTb AENCTBMSA KnueHTa. beHeduumapHbiM BnagenbueM KanMeHTa — (PU3nyeckoro
vua cuuTaeTca 3To pusnyeckoe SIMLO, 3a UCK/IIYEHUEM Clly4vaes, eCc/in MMEeKTCS OCHOBaHMS
nonaratb, 4To 6eHedULMapHbIM BNRagenbLeM aBASeTCa MHoe hmnsnyeckoe nnuo.

1.7. Bbirogonpuobpertatenb’ - ULO, He HABNAOLIEECA HEMOCPEACTBEHHO YYaCTHUKOM
onepauumn, K BbIroge KoToporo gencresyer KaveHT, B TOM 4uCNe Ha OCHOBAHWM areHTCKOro
A0roBopa, A4OroBOpOB MOpPyYeHUss, KOMUCCUUN N OOBEPUTENBHOIO yNpasBfieHns, Npu npoBeaeHUN
onepaunmn C 4EHEXHbIMW CPeACTBAMUN U MHBIM UMYLLLECTBOM.

1.8. [Oep>xatenb 6aHKOBCKOW pacyeTHOW KapTbl (Aanee - [ep>xatenb/[ep>xatenb
OcHoBHoOM KapTbi)® - dusunueckoe nuuo, ABNAIOLIEECS CTOPOHOI Mo [1oroBopy KOMMEKCHOro
obcnyxmeaHua (KnmeHtoMmM) wn 3aknoumBwee ¢ baHkom [loroBop npenocTtaBneHus w
NCNoNb30BaHUA 6aHKOBCKMX pacyeTHbIX KapT, SBAstoweecs nosb3oBaTesieM 6H6aHKOBCKOM
pacyeTHOW KapThbl.

1.9. [AXUCTaHUMOHHbIE KaHanbl 06cny>xMBaHUA® - TEXHONOrMYECKUe pelleHus no
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B3amMoaencTemio baHka ¢ KaneHTaMu C MCNOMb30BaHMEM CUCTEM yAasieHHOro obcny>XmeaHus

(6baHKOMaTbl, TepMUHanbl cCaMOObCNyXMBaHUA, cMcTeMa AUCTAHLUMOHHOro aoctyna «WHTepHer-

6aHk», «SMS-6aHKNHI»), MOCPEACTBOM KOTOPbIX KnMeHTbl Nob3yTcsa 6aHKOBCKMMWU yCyramu,

npenocTaBnsaeMbiMm B paMkax J[loroBopa KOMMJEKCHOro obcnyxuBaHua w [JOrosopos O

npeaocTtaBneHMn 6aHKOBCKMX NMPOAYKTOB B YCTAHOBJIEHHOM UMUK MoOpsiaKe.

1.10. [oBepeHHbI¥ HOMep MO6unbHOro tenedoHa KianeHTa (JoBepeHHblii Homep/OHT)

- HoMep MobunbHoOro TenedoHa KnumeHTa, KOTOpbI KnneHT ykasan npu MNpucoeanmHeHuu K

MpaBmnaMm KOMMNEKCHOr0 O6CAYXWBaHMSA WNUM MNpefoctaBun B bBaHK AONOAHUTENBHO Mpwu

Nn4yHoM obpaweHnn B NUCbMEHHOM BuAe C LeNbl MCNOoNb30BaHMS, yKa3aHHOroO HoMmepa Ans

nonyyeHunsi/oTnpasku coobueHnin n Kogos-noaTsepxaeHun mexay baHkoMm n KnueHToMm, B TOM

yMcne B cuctemMax AMCTAHUMOHHOro obcnyxmBaHus n npu obcnyxmnsaHum B lNoapasgeneHnsx

BaHka.

[oBepeHHbI HOMep MOATBEpPXAAeTcs C MNoMoubio oTnpaBkn baHkom CMC napons Ha
AaHHbIM TenedoH u noaTeBepxaeHneMm ero KnmeHToM nocpeAcCTBOM BBOAA 3HayveHus Kopa-
noATBEPXXAEHUS, OTMPAaBAEHHOrO0 MPOrpaMMHbLIM CrocoboM Ha MOBWIIbHLIN TenedoH, KOTOopbIn
pPErncTpupyeTcs B CUCTEME KaK [AOBEPEHHbIN, MpU YCNOBUW NMYHOro obpalleHns KaMeHTa B
Moapa3saeneHne baHka n ero ngeHTuduUKauumn.

B cnyyae yTpaTbl MOH6ULHOIO yCcTponcTBa ¢ [loBepeHHbIM HOMepoM, [JoBEpPEHHbIN HOMep
noanexut 650KMPOBKE Ha OCHOBaHWMM 3asaBneHus KnuveHta npu nuM4yHoOM obpaweHun B
Moapa3sapenenHne baHka mnm no 3BoHKY B Konn-ueHTtp (aonyckaercs 650kmpoBKka [oBEepeHHOro
HoMepa [lpeacTtasuteneMm knueHta B [logpasgeneHun baHka). BnokupoBka [oBepeHHOro
HOMepa BedeT K 6n0knpoBke [AMCTAaHUMOHHbIX KaHanoB o6cnyxuBaHuMs M K 610KMpoBKe
coBepuleHus onepaunn B MNMoagpasgeneHnn baHka, nNpyn KOTOpbIX Hanudne [oBepeHHOro HoMmepa
apnaetcsa obsaszatenbHbiM. [Ona Bo306HOBAeHUs paboTbl C uMcnosb3oBaHMeM [loBepeHHOro
HoMepa KnueHTy Heobxoammo obpaTtuTbca B oapasgeneHne baHka ans pa3baokKMpoBKUM MU
npenocTaBneHnss HOBOro MobunbHOro Homepa TenedoHa ANd NOAKKUYEHUS ero  Kak
JoBepeHHbIn HoMep TenedoHa. Pasbnokuposka [JoBepeHHOro HoMepa OCYLLECTBASETCA TONbKO
no 3assneHuto KnneHta npu ero nmyHom obpaweHnn B NoapasaeneHme baHka.

1.11. floBepeHHbIW aApec 3JIeKTPOHHOW MouTbI'! - azpec aneKTPoHHON MoyTbl KnueHTa,

npeaoCTaBNEeHHbIA UM JINYHO B BaHK Npu NepBMYHOM WUAW NMPpU NOBTOPHOM obpalleHun, C Lenbio

nonydyeHmss ot baHka WHMOPMAUMOHHBLIX nMceM Mo 6aHKOBCKMM MpPoOAYyKTaM, MOJyYeHUs

DNEeKTPOHHbIX [AOKYMEHTOB, MOJlYYEHUS CNPaBOK/BbINUCOK (MPpU  HaINuMKU  TEXHUYECKOW

BO3MOXHOCTU B BaHke) u apyron nHdopMmaumm Hanpasnsemon baHkoMm KnueHTty. MNpu Hanuuuum

TEXHMYECKON BO3MOXHOCTM CMeHa/Ha3HadeHne [loBEepeHHOro appeca 3/eKTPOHHOM nouYThl

BO3MOXHO C WCNOMb30BaHMEM [OUCTaHUMOHHbIX KaHanos 06CAyXuUBaHMA B  paMKax

3akntoyeHHoro ¢ KnmeHtom [loroBopa Ha o6Cny>XunBaHue KAMEHTOB B CUCTEME AUCTaHLMOHHOIO

aoctyna «MHTepHeT-6aHK>».

1.12. [oroBop KOMMJIEKCHOro o6cny»xuBaHual? - «/[JoroBop KOMMAeKCHoro 6aHKOBCKOIro

obcnyxunBannsa ¢usmdeckux nmuy B PHKB BbaHk (MAO)», 3aknio4yeHHbin Mexay baHkoM wu

KnueHtoM nyTem akuenta 6aHKOM odepTbl, coaepxawencs B 3asaBneHunm wn/umnu AHkeTe

KNIMeHTa.

1.13. [Jorosop O npepocraBneHun 6GaHKOBCKOro npoaykKra -  A0OroBop,

3aK4YeHHbIn Mexay BbaHkoM n KnueHToM B pamkax [loroBopa KOMMIEKCHOro 06CnyXuBaHus,

Ha YCNoBusAX, YCTaAHOBMIEHHbLIX COOTBETCTBYKOLWMM [lpunoxeHneMm K HacTodawum [lpasunam

KOMMNEKCHOro 06CNy>XnBaHus, 1 B COOTBETCTBUM C 3aaBneHnem KnuneHTa.

B pamMkax HacToswwmx MNMpaBua KOMNAEKCHOro obcnyxmneanmsa mexay baHkoMm u KnuneHtom moryT

6bITb 3aKntoYeHbl cneayowmne suabl [JoroBopoB 0 npeaoctaBneHnm 6aHKOBCKOro nNpoaykra:

- AoroBop 6aHkoBckoro cuera'? - goroBop 6aHKOBCKOro cyeta @uamyeckoro nuua,
3aKNo4deHHbIn  Mexay baHkom wun  KnueHToM B pamkax [loroBopa KOMMEKCHOro
obcnyxuBaHmsa, Ha YCNOBUSAX, YCTAHOBNAEHHbIX [lpunoxeHunem 1, 8 K HacToAWMM
MpaBunam KOMMNEKCHOro 06CnyXuBaHWsA, U B COOTBETCTBUU C 3asaBneHueM KnueHTta Ha
OTKpbITUe 6aHKOBCKOro cyeTa;

- Oorosop 6aHKOBCKOro BKJjlafga — A0roBop 6aHKOBCKOro BKiajaa ornpeaeneHHoro Buaa,
3aK/l4YeHHbIn  Mexay baHkom wn KnneHtomM B paMkax [JoroBopa KOMMJIEKCHOro
obcnyxxmBaHnsa, Ha YCIOBUAX, YCTAHOB/EHHbIX B COOTBETCTBYHOLWEM [IpunoXeHun K
HacTtosawmMm [lMpaBunam kKomnnekcHoro obcnyxumeaHusa (Mpunoxenus 2, 3), M B

10 MyHKT n3meHeH Mpukasom N2 598 oT 15.09.2017
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CoOTBeTCTBMM C 3asasneHneM KnuveHTa Ha OTKpbITUE COOTBETCTBYKOLWIEro BuAa
6aHKOBCKOIro BKaaa;

- [orosop npepocTtaB/ieHUs U UCNOJIb30BaHMSA 6aHKOBCKMX pacYeTHbIX Kapt 14-
JloroBop npeaocTaBsieHns U UCNONb30BaHUS 6AHKOBCKMX pacyYeTHbIX KapT, 3aK/J4YeHHbIN
mexay bBbaHkoM un KnueHTOM B pamkax [loroBopa KOMMJEKCHOro o6cCnyXwuBaHus, Ha
ycnoBusix MNpaBun npenoctaBaeHUs U UCMONb30BaHMs 6aHKOBCKUX pacyeTHbiX kKapT PHKDB
BaHk (MAQ), ycTtaHoBneHHbIX [punoxeHneMm 4 K HacToawmMm [MpaBunaM KOMMIEKCHOro
obcnyxmBaHus, WU B COOTBETCTBMW C AHKeTon/3aaBrneHmeM KnueHTa 06 OTKpbITUMK
6aHkoBckon pacyeTHom KapTbl PHKB BaHk (MAO);

- AoroBop o0 npeaocraB/iIeHNMN ycnyr «SMS-6aHKMHIr>» - [0roBop npeaocTaB/ieHUs
yCcnyr no cucreme «SMS-6aHKUHIM», 3aK/IIOYEHHbIN Mexay baHkoM u KnmeHToM B paMkax
JloroBopa KOMMAEKCHOro obcnyXuBaHusa, Ha YCNOBUSX, YCTAHOBJIEHHbIX MpunoxeHnem 5
K HacToswmuMm MpaBunam KOMMIEKCHOro 06Cny>XuBaHUS, U B COOTBETCTBMU C 3asiBJIEHUEM
KnueHTa 0 NOAKAYEHUN K CUCTEME «SMS-6aHKUHI>;

- [Jorosop Ha o6cny>xmBaHue KJIMEHTOB B CUCTEME [AUCTAaHUMOHHOro Aocrtyna
«UHTepHeT-6aHK>» - [0roBop MNpenocTtaBieHUs YCNyr no CUCTEME AUCTaHUMOHHOMO
aoctyna «WHTepHeT-6aHK», 3akto4yeHHbIin Mexay baHkoM un KnmeHToM B paMkax
JoroBopa  KOMMNAEKCHOro  obcnyxumBaHusa, Ha  YCAOBMAX,  YCTAHOBJEHHbIX B
COOTBETCTBYIOLLEM MpunoxeHnem 6 K HacTosALWMM MpaBunam KOMMJIEKCHOro
obcnyxmBaHusa, U B COOTBETCTBMM C 3agaBneHneM KnueHTa O MNOAKIKYEHUMW K CUCTeMe
ANCTaHUMOHHOro aoctyna «MHTepHeT-6aHK;

- OoroBop o npepocTaBneHun ycnyrn <«WHTepHeT-3kBaWpuHr»'> - [orosop 06
ycnoBusax m nopsigke npegoctasneHns PHKB BadHk (MAO) ycnyrm no ob6cnyXuBaHutio
aMuTupoBaHHbix PHKB BaHk (MAO) unuM CTOPOHHMMW KpeaUTHbIMWU OpraHu3aumsamu
6aHKOBCKMX KapT U3MYECKUX vy C MNpPUMEHEHMEM WHTepHeT-pecypca PHKB bBbaHk
(MAO);

- Aorosop HOMMHaJIbHOro cueTal® - f0roBop HOMMHaNbHOIrO cyeTa U3MYeckoro nuua,
3aK/lO4YeHHbIN  Mexay baHkom wn  KnneHtom B pamkax [loroBopa KOMMAEKCHOro
obcnyxmneaHus Ha YCIoBUAX, YCTaHOB/EHHbIX MpunoxeHuem 8 k MNMpaBunamM KOMMNIEKCHOMO
obcny>xnBaHusa, N B COOTBETCTBUW C 3asiB/IEHMEM Ha OTKpPbITUE HOMUHANBHOIO CYETa;

- Aorosop cneumanbHOro 6aHKOBCKOro cuyetra y4yacTHMKa 3aKynkKku - [JOroBsop,
3aK/O4YaEMbI MeXAy Y4YaCTHUMKOM 3aKynku wn BbaHKOM C uenblo OTKPbITUS Ha uMS
yyacTHMKA 3aKyMKW CreuuasnbHOro cyeta ydyacTHMKA 3aKynkm B paMkax J[orosopa
KOMMJIEKCHOIO 06CNYyXUBaHUS, Ha YCNIOBUSX, U3N0XeHHbIX B lMpunoxeHnn N°1 n N916 k
MpaBuiamMm KOMMNEKCHOro obcnyXunBaHUS U B COOTBETCTBUU C 3asiBIEHMEM Ha OTKpbITUE
cyeTa.

1.14. 3asBneHume - 3asBnerHme KnmneHta, coctaBneHHoe no ¢dopme baHka, coaepxaulee

npeanoxeHue (odepty) KnmeHta o 3aknwyeHum [Jorosopa O npeaocTaBrieHMn 6aHKOBCKOro

npoAayKTa C YyKa3aHMeM CyWeCTBeHHbIX YCNO0BMIM TaKoro Aorosopa M noaTBepxaawuiee
npucoeaMHeHne KnuneHta Kk [lpaBmnaMm  KOMMJEKCHOro obcnyxmeaHus U YCNOBUAM,

YCTaAHOB/IEHHbIM OTAEeNbHbIMU [punoXxxeHnaMmn K MNMpasuiam KOMMJIEKCHORO 06Cny>XnBaHums.

3asgBneHne ABnASeTCs HeoTbeMNeMON 4YacTblo [loroBopa KOMMAEKCHOro o6cnyXmBaHua wu

Jorosopa o npegoctaBneHnn 6aHKOBCKOro NpoAyKTa, 3aK/OYEHHOro Ha YC/I0BUSAX OTAENbHOro

6aHKOBCKOro npoaykra.

B pamkax HacTtoawmx [paBun KOMMNIEKCHOro o6cnyXmBaHus B 3aBUCMMOCTM OT BMAA

6aHKoBCcKoro npoaykta KnmeHTtoM MoryT 6b6iTb 0popMaeHbl cneayrowme Buabl 3asdBNeHURn:

[0 3asBneHme Ha OTKpbiTUEe 6AaHKOBCKOro cueta - 3asBneHue KrnueHTa, cOCTaBfieHHOE Mo
¢dopme baHka, coaepxallee npeanoxeHma (odepty) KnueHta o 3aknoudeHun [orosopa
6aHKOBCKOro cyeTa C YKa3aHWMEM CyLWeEeCTBEeHHbIX YC/IOBUMW TakoOro Jorosopa W
noaTeepxaawuiee npucoegmHeHne KnueHta K [lMpaBunam KOMMIEKCHOro o6Cny>XmBaHus wu
YcnoBusaM, ycTaHoBieHHbIM [punoxeHuem 1 Kk MpaBunaM KOMMIEKCHOro 06cnyXmneaHus;

[0 3asBneHne Ha OTKpbiTUEe 6aHKOBCKOro BkJlaaa - 3asBsieHue KnuneHTa, cocTaBsieHHoe Mno
dopme baHka, cogepxallee npegnoxeHma (odepty) KnueHTa o 3aknwdeHun [orosopa
6aHKOBCKOro BkK/faga C YKasaHWEM CyLWEeCTBEeHHbIX YC/I0BMW TakKoOro Jorosopa W
noareepxaawuiee npucoeamHeHne Knuenta K lpaBuiaM KOMMAEKCHOrO o6cnyXuBaHusa wm
YCcnoBuaM, YCTaHOBNEHHbLIM COOTBETCTBYOWMUM [MpunoxeHneMm Kk [lpaBunaM KOMMNAEKCHOrO
obcnyxunsaHusa (MpunoxeHnsa 2, 3);

14 MyHKT n3meHeH Mpukasom N2 110 oT 16.02.2018
15 MyHkT no6asneH Mpukasom N2 358 ot 02.06.2016
16 MyHKT fo6asneH Mpukasom N2 741 ot 03.11.2017



[0 3asBneHne 06 OTKpbITUM 6GAHKOBCKOWM pacyeTHOM KapTbl - 3asBfeHuMe KnuneHTa,
cocTtaBfieHHoe no dopMme baHka, coaepxauwee npeanoxeHus (odepty) KnmeHta o
3aknyeHnn [lorosopa nNpeaocTaBfeHNs U UCMNONb30BaHMA 6AHKOBCKMX pacyHeTHbIX KapT C
YKa3aHMeM CyLeCTBEeHHbIX YCNOBWMI TakOro AOroBopa WM MoATBepXaawllee rnpucoegmHeHue
KnuenHta «k [lpaBunaM KOMMJIEKCHOro ob6cnyxumBaHms U YCIOBUSIM, YCTaHOBJIEHHbIM
MpunoxeHmnem 4 Kk NMpaBmnaM KOMMAEKCHOro 06cnyxXmBaHus.

[0 3asiBneHMe Ha noAakK/Nlo4YeHue K cucrteme «SMS-6aHKMHIr» - 3asBneHume KnueHra,
3anoniHsemMoe no ¢opMe baHka, coaepxauwee npeanoxeHusa (odepty) KnmeHta o
3akadeHnn [loroBopa O npegocraBaeHunm ycnyr «SMS-6aHKMHM» C  yKa3aHMeEM
CYLLEeCTBEHHbIX YC/I0BMW TakKoro Aorosopa W npucoeamHeHun K lNpaBuiam KOMMIEKCHOrO
obcnyxmnBaHmss U YCIoBUSAM, YCTaHOBJIEHHbLIM lpunoxeHnem 5 k lMpaBunamMm KOMMNIEKCHOro
obcnyxnBaHus;

[0 3asiBneHMe Ha NOAKJ/IIOYMEHME K CUCTeMe AUCTAaHUMOHHOro paocryna «WHTepHert-
6aHk» - 3asdBneHune KnueHta, 3anonHsgemoe no dopme baHka, cogepxaliee npeanoxeHus
(ocbepTy) KnmeHTa 0 3aknwydeHum [oroBopa Ha o06CNyXuBaHWE KJ/MEHTOB B CUCTEME
AUCTaHUMOHHOro goctyna «WHTepHeT-6aHK» C yKa3aHMeM CyLLeCTBEHHbIX YC/I0BMI TakKoro
Jorosopa W npucoeanHeHnn K [MpaBunaMm KOMMAEKCHOro o06CnyXuBaHuMS U YCNOBUAM,
yCTaHOBMEHHbIM lMpunoxeHnem 6 k MNMpaBunamM KOMNIEKCHOro o6CnyXxuBaHus;

[0 3asBneHue Ha nepumoaMyYecKoe nepeyvyMc/ieHME AEHEeXHbIX CpPeACTB - 3asBfieHue
KnneHTta, coctaBneHHoe no d¢opMe baHka, coaepxawee nopydyeHme KrmneHTa Ha
npoeeaeHne baHKOM NepnoanyYecKoro NepevymncneHns C ykasaHMeM CyLLECTBEHHbIX AaHHbIX;

0 3asiBIeHMe Ha OTKpbITUE HOMUHANbHOIO cyeTal’ - 3asBneHne KnveHTa, cocTaBNeHHOE
no dopme baHka, coaepxauwee npeanoxenus (odepty) KnmeHta o 3aknwoyeHnm [orosopa
HOMMHANbHOMO c4YeTa C YKa3aHMEM CYLWeCTBEHHbIX YC/JOBUA TakKoro JAorosopa w
noatreepxaawmuwee npucoeanHeHne KnmeHTta K lNpaBuiaM KOMMIEKCHOro 06CnyXuBaHUA U
YcnosusaM, yCcTaHOB/IEHHbIM MpunoxeHnem 8 k MNpaBunamM KOMNNEKCHOro o6cnyXxmeaHus;

[0 3asiBneHMe Ha OTKpbITME cneumasbHOro 6aHKOBCKONro cuyeTta y4YaCTHMKA 3aKynkKu
(panee - 3asBneHMe HaA OTKPbITME cuYeTa) - 3asB/leHue, COoCTaB/ieHHOoe no d¢opme
BaHka, noanMcaHHOEe W NpeAoCTaB/IEHHOE YYAaCTHMKOM 3aKynkKu B baHk c uenbto
3aknoyeHns [loroBopa cneunanbHoOro 6aHKOBCKOrO cyeTa Y4yacCTHMKA 3aKymnkKu nyTem
npucoeamHeHns K YCNoBUAM OTKPbITUA U 06CAyXMBaHMS cneumanbHOro 6aHKOBCKOro cyeTa
y4yacTtHumka 3akynku (lMpunoxeHune N2 16 Kk lNpaBuaaM KOMMAEKCHOro 06CyXuBaHusa) M K
YCcnoBuSAM OTKpbITUS M COBepLIEHUs ornepaunin no 6aHKOBCKOMY cyeTy U3MYecKoro nuvua
(MpunoxeHne N21 k MpaBwuiaMm KOMMNIEKCHOro obcnyxuBaHuA).. 3asBsieHMe Ha OTKpbITUe
cyeTa C OTMeTKOM bBaHka 0 nMpuHATMM SBNSIETCS HEOTbeMNIEMOW 4acTbio [lorosopa
cneunanbHoro 6aHKOBCKOro cyeTa ydaCTHMKA 3aKYyMKM.

1.15. UpeHTMdmkaumal® -  COBOKYMHOCTb  MeponpuATUi MO YCTaHOBMIEHUIO

onpefeneHHbIX  3aKoHOA4ATeNbCTBOM  CBEAEHWW O  KAMEHTax, WX  NpeacraBuTensx,

Bbirogonpuobpertatenax, 6eHeduumapHbix Bnagenbuax, Mo MNOATBEPXAEHUIO [OCTOBEPHOCTU

3TUX CBEAEHWN C MUCNOJSIb30BaHWEM OPUrMHANO0B AOKYMEHTOB M (MaM) Hagnexawmm obpasom

3aBEepPEHHbIX KOMUMNA.

1.16. UpeHTMdMKauMa B [AUCTAHUMOHHBIX KaHanax o6cnyxuBaHusa'® - 370

yCTaHOB/E€HNE TOXAECTBEHHOCTM HeuU3BeCcTHOro obbekTta WM3BEeCTHOMY Ha OCHOBaHMMK

CoBMaaeHns Npu3HaKoB.

1.17. KnueHTt - dumsmyeckoe nnuo (pesmaeHT/HepesnaeHT), n3bsBuBLLEE B NMUCbMEHHOWN

dopme cBoe cornacuve u npucoegmHuBlieecs K [MpaBunaM KOMMAEKCHONO 06CNYXMWBaHUA W

3aknoumBllee ¢ baHkoM [1oroBop KOMMJEKCHOro 06CnyXuBaHUs, a TakXe OoTAeNbHbin (-e)

Joroesop (-bl) 0 npepocTtasBneHnn 6aHKOBCKOrO MpoAyKTa B paMkax [loroBopa KOMMJIEKCHOro

obcnyxuneaHus.

1.18. Kop-noatBep>xaeHmna’® -  cnyyaiHbii  Habop  uudp, CreHepupoBaHHbIN

3N1IEKTPOHHO-NPOrpaMMHbIM KOMMAeKcoM baHka M oTnpaBfieHHbli KnueHTy Ha [loBepeHHbIn

HoMep TenedoHa nNpu YycCnewHon uaeHTudukauum KnmeHta coTpyaHWKoM baHka uau npu

NCNonb3oBaHuUM KnneHToM [OUCTaHUMOHHBLIX KaHanoB ob6cnyxuBaHusa. Koa-noaTsepxaeHus

NCNonb3yeTcs AN NOATBEPXAEHMSA onepauun u asnsetcs [MpocTol 31eKTPOHHOW MNOAMNUCHED

KnueHTa.

7 MyHkT no6asneH Mpukasom N2 741 ot 03.11.2017
18 MyHkT fob6asneH Mpukasom N2 281 ot 06.05.2016
19 MynkT nobaenen Mpukasom N2 281 ot 06.05.2016
20 MyHkT fobaBneH Mpukasom N2 281 ot 06.05.2016



1.19. KomnpomeTtauma'- yTpaTta KnneHtom AyTEHTUDNKALMOHHBIX OaHHbIX,
nogospeHme KnueHta 06 yTpate AyTEHTUMMKALMOHHBLIX JAaHHbIX WINW BO3HMKHOBEHMWE
noaosperHus y KnneHta o goctyne TpeTbUX Nuy K AyTEHTUDMKALNOHHBIM AaHHbIM.

1.20. Konn-ueHTp?? - nogpasgeneHne bBaHka, COTPYAHUKM KOTOPOro MOCPEACTBOM
TenedoHHOro KaHasa npeaocTaBnstoT WMHMOOPMAUMOHHbIE YCIYrM MNpU YCNOBMU NpOBEAEHUS
ycnewHomn ngentudukaumm KnmneHra.

1.21. Jlornn?23 — naeHTudmrkaTop KnmneHTa B AUCTAHLMOHHbIX KaHanax o6CnyXxXmnBaHus.
1.22. Mo6unbHoe ycTporcTBo2? - MO6UNbHbIN TenedoH (cMapThOH) WK  UHoe
YCTPOMCTBO, wuMerowee aoctyn B WHTepHeT M wucnonb3yemMoe AN YCTaHOBKWM Ha Hero
MobunbHoro MpunoxeHuns;

1.23. Hepa6boume gHM - B paMKkax Hacrtosiwmx [NpaBua KOMMAEKCHOro obcnyxmBaHUs
HepabouMMn OHSAMKU cumuTalTcss cyb660Tbl M BOCKpeceHbs (BbIXOAHbIE AHW), 3@ WUCKIAKYEHUEM
06baABIEHHbIX pabouMMu AHSMU B YCTAHOBJ/IEHHOM 3aKoHoAaTeNnbCTBOM Poccuiickon ®deaepaunmn
nopsake, a Takxe Hepabouve npasgHWYHbIE AHW, YCTaHOBJ/EHHble TpyAOBbIM KOAEKCOM
Poccuiickon ®egepaumm, n Te AHW, Ha KOTOpble B CUTy HOPM AENCTBYIOLLEro 3aKkoHoAaTeNbCTBa
Poccuinckon depepaumm NEpeHOCATCS BbIXOAHble AHW. [Ona noapasgeneHuii  baHka,
pacrosioXXeHHbIX Ha  Tepputopun  cybbekToB  Poccuiickonn  ®depepauun,  MMeLWUX
OONOSIHUTENIbHbIE Npa3gHWYHble AHW, YCTaHOBJIEHHblE HOPMATUMBHbLIMM MNPaBOBbIMM aKTaMu
cybbekToB Poccuinckon ®epepaumun (B Cuiy nNyHKTa «k» dactm 1 crtatbn 72 KOHCTUTyuUMM
Poccuiickon ®epgepaunn), yKasaHHbIE AHM TaKXe SBAAOTCS Hepabounmu.

1.24. Hepe3aupeHTbl?® - dusmyeckme nuuUa, He gBAAOLMEcs pe3naeHTaMn B
cooTBeTCcTBMM C M. 1.33 HacTosAwmx MNpasui.
1.25. Mepuoanyeckne nepeumncsieHMs AeHeXHbiXx cpeactB «lMpouyeHT oT

nocrynneHuin» (aanee - MNpoueHT OT NOCTyMJieHUit) — okasbiBaemMasi bBaHkoM KnueHTy ycnyra
no NepuoanYecKoMy aBTOMaTUUYECKOMY NepeBoAy AEHEXHbIX CPeacTB (CyMM 3apaboTHOM naaThl,
nocobusi u NpoYux BbIMIAT COUMAaTbHOro Xapakrepa, 3a4yncieHHbix paborogatenem KaveHra, ¢
KOTOpbIM bBaHK 3ak/atio4uns 3apriiaTHbléi [JOroBOp WM Ha OCHOBaHuu TpyAOBOro /AoroBopa,
3ak/o4yeHHoro ¢ baHkom) c KapTO4yHOro cuyerta, npeAHa3HaYeHHOro AfS MOJYyYEHUs CyMM
3apaboTHOM MNnaTbl, NOCO6MN MU NpOYMX BbINJAT COLMANBLHOrO Xapaktepa, Ha nwbon apyroi
Cuetr KnueHTa (yKkasaHHbIM KnaneHTOM B 3asiBNeHUM Ha NEPUOANYECKOE MepeyncsieHme
OeHexXHbIX cpeactB «[IpoueHT OT NOCTynNeHWr») B pa3Mepe onpeaeseHHOro npoueHTa oT
YKa3aHHbIX Bbllle CYMM [EHEeXHbIX CpeAcCTB, 3ayuciasembix ero pabotogaTtenieM, yKa3aHHOro
KnneHToM B 3adABfieHUM Ha MepuoAMYECKOe repeducsieHne AeHeXHbIX cpeacts «[llpoueHT oT
MOCTYMNJIEHUIA> .
MpoueHT OT NOCTYN/AEHW B COOTBETCTBUM C 3asiBJIEHMEM Ha Mnepuoaumyeckoe rnepeyuncrieHme
OeHexXHbIX cpeacTtB «[poueHT OT MOCTYN/EHU» MNOANEXUT CAUCAHUI0 BMAOTb A0 3aKpbITUS
KapTouHoro cyeta u/wnm 3akpbitus CyeTa, Ha KOTOPbLIM MoanexaT 3a4YuCleHUIo AeHeXHble
cpeacTsBa, cnucbiBaeMble ¢ KapToyHOro cyeTta n/wam A0 UCTEYEHUS CpoKa AENCTBUSA MOpyveHUs
KnueHta (Cpok ykKasbiBaeTcs B 3asB/eHUM Ha nNepuogmyeckoe rnepedncrieHne AeHEeXHbIX
cpeancts «lpoueHT OT NOCTYyNAeHUn») n/unn 4o MoMeHTa nogavun KnneHtom B BaHk oTaenbHoOro
nopydyeHmss Ha OTMeHy 3asBfieHUs Ha nepuoanYecKkoe nepevyncnieHne AeHEeXHbIX CpeacTs
«[MpoLUEHT OT NOCTYMNAEeHUn» .25
1.26. Mepnoanueckni nepeBoa AEHEXHbIX cpeacTB (ABTonnartexkka) - ycnyra
BaHka no aBTOMaTMYECKOMY rMepeBoAy AeHexXHblX cpeacts co Cuyerta/KapTouyHOro cueta
KnueHTa B Nonb3y nosiyyatens nepeBoAa B COOTBETCTBMM C pacrnopshkeHnem KnuneHTta?’.
B 3aBMCMMOCTM OT YC/IOBWMW, YKa3aHHbIX B pacnopsxeHwu, KaneHTy noaknayaeTcs OAWH U3
cnenyowmnx smaos lNepruoanyeckmx NepeBojoB AEHEXHbIX CPeACTB:
. MNepuoanyecknii nNepeBoj [AEHEeXHbIX CpeaCTB - NepeBoj [AEHEeXHbIX CpeacTB
OCyLLeCcTBSETCA B DMKCMPOBAHHOW CyMMe, YKa3aHHOW B pacrnops>keHun KnuenTa;
. MNepuoanyecknii nepeBos AeHEeXHbIX CPeAcTB MO NPUCIAHHON 3aA40/MKEHHOCTU — NepeBos
OEeHeXHbIX CpeACTB OCYLLEeCTBASeTCsS B CyMMeE, COMlaCHO HauyucneHun (3a40/IKEeHHOCTH),
nony4YeHHbIX OT MosyyaTens nepeesonazs;

2! MyHkT gobasneH Mpukasom N2 281 ot 06.05.2016

22 NMyHKT uaMeHeH Mpukasom N2 281 ot 06.05.2016

23 MyHKT gobasneH Mpukasom N2 281 ot 06.05.2016
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26 MyHKT pobaBneH Mpukasom N2 685 ot 13.10.2017r.
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. MNepnoanyeckMn nepeBoA AEHEXHbIX CPeACTB MO €AMHOMY MAaTEeXHOMY JAOKYMEHTY -
nepeBos AOEHEeXHbIX CPeACTB OCYLUEeCTBsSeTcs B (PUKCUMPOBAHHOW CyMMe, yKa3aHHOM B
pacnopsxeHnn KnuveHTa wam B CyMMe, COMlaCHO HauducneHui (3a40/IKEHHOCTH),
noflydyeHHblXx oT EWPL?® (EAWHbIA  MHDOPMAUMOHHO-PACYETHbIN LEHTP), B MNOSb3y
nony4yaTenen, 3akntoumBLinx gorosop ¢ EMPL,.

MNepnoanyeckun nepesos AEHEXHbIX CPeACTB OCYLEeCTBNASeTCs A0 3aKpbiTusa Cueta/KapTouHoro

cyeTa, K KOTOpoMy noakntouyeH [lepuoanyeckmini nepeBof AEHEXHbIX CpeacTts wW/wan [o

NCTeYeHNs CpoKa, YKa3aHHOro B pacrnopsiKeHus W/vunn Ao MoMeHTa nogaudn KnneHtom B baHk

OTAEeNbHOrO NOPYYEeHUS Ha OTMEHY pacnopsiXXeHUs.

B cnyyae, ecnu paTta ucnosHeHuMs BaHKOM pacnopsikeHuss npuxoanTcss Ha Hepabouun pedb,

BaHK ocylecTBNAET WCNOSIHEHWE pacnopsXXeHus B nepsbit Pabounit geHb, cneaywowmin 3a

[ATON HACTyMN/IeHUS YCI0BMI pacnopsiXXeHus.

BaHK He HeceT OTBETCTBEHHOCTb 3a HEUCMOJSIHEHNE YC/TIOBUI PaclopsXXeHMs Mo He3aBUCALWUM OT

BaHka ob6cTositenscTtBam,

1.27. MoapasaneneHne baHka — CTpyKTypHOe nogpasgeneHne baHka, ocywecrensiouee

OT MMeHu baHka 6aHKOBCKMe onepauuun, NpeayCcMOTpPeHHble nuueH3uen LleHTpanbHoro 6aHka

Poccuiickon ®epepauunn.

1.28. Mopsiaok 403! - MopsAAOK OCYLLECTB/IEHNS 3/IEKTPOHHOI0 AOKYMEHTO060poTa Npu

b6aHkoBCckOM o06CAyxuBaHUM dusmdecknx nuy B nogpasnenenHnax PHKB Bank (MAO)

(MpunoxeHne 13 K HacToAWwMM lMNpaBuaMm KOMMJIEKCHOrO 06CnyXXnBaHms).

1.29. MpaBunna KOMIMJIEKCHOro ob6cnyxuBaHma - «[lpaBMna  KOMMNEKCHOro

6aHkoBckoro obcnyxusaHusa pusndecknx nuy B PHKB baHk (MAQ)», yTBepXAeHHble NPpMKasoM

no baHky n gencreylowme ¢ AaTbl, YCTAaHOB/IEHHON NPUKa3oM no baHky.

1.30. MpeacraButenb knueHta3? - ¢dusmyeckoe nuuo (focturwee Bo3pacta 18 ner,

aBnslLeecs AeecrnocobHbIM), NpeacTaBisiiOLlee MHTEPEChbl KJIMEHTa B CWy 3akoHa nmbo Ha

OCHOBaHMW aKkTa, YMNOJHOMOYEHHOro Ha TO roCyAapCTBEHHOro opraHa WM opraHa MecTHOro

camoynpasieHns, nmbo Ha OCHOBaHMWN AOBEPEHHOCTMN:

® JoBepeHHOEe Nnuo,

® 3aKOHHbIM MpeacTaBuTeNlb HECOBEpPLUEHHONETHEro nAuua B Bo3pacte A0 14 net (poauTens,
YCbIHOBUTE/b, MPUEMHbIN POAUTENb, OMEKYH);

® 3aKOHHbI NpeacTaBUTENb HeCcoBeplleHHONeTHero auvua B Bo3pacTe oT 14 po 18 net
(poanTtenb, YCbIHOBUTENb, MPUEMHbIN poaUTENb, NOMNEUNTEND);

® 3aKOHHbIM NpeacTaBuTeNb HeaeecrnocobHOro copeplleHHoNeTHero nmua (onekyH);
® 3aKOHHbIM nMpeacTaBuTeNlb  OFPaAHMYEHHO AeecnocobHOro CcoBeplleHHONeTHero auvua
(noneuntens).

1.31. Mpoctas 2neKTpoOHHas NoANUCb33 - 3M1eKTPOHHAs MOAMUCb, KoTopas
NOCPeACTBOM UCMOMb30BaHWSA KOAOB, Mapofier WAM WHbIX CPeAcTB MNOATBepXAaeT dakT
dopMMpoBaHUSA 3NEKTPOHHOM NOAMUCKU OnpenesieHHbIM IULOM.

1.32. Pa6boume AHM - 3TO [AHM, He gaBadwwMecs HepabouMMum B COOTBETCTBUM C
HacToswmMMn NpaBmMnamMn KOMMNIEKCHOro 06CNyXUBaHUS.
1.33. Pe3unpeHTbl - duanyeckne nuvua, sdAsngwWMecs rpaxgaHamm Poccuinckomn

depepauunn, a Takxe Gusnyeckme nuuUa - MHOCTpaHHble rpa)kaaHe u nuua 6e3 rpaxxaaHcTea,
NOCTOSHHO NpoXxuBatowme B Poccuiickorn ®enepaumm Ha OCHOBAHWM BMAA HaA XUTENbCTBO,
npenycMoTpeHHOro 3akoHogaTenbCcTBoM Poccuinckon ®depepaumun.

1.34. Mo6unbHoe npunoxxeHme - Bepcusd MWHTepHeT-baHka Aana  MobunbHbIX
YCTPOMCTB Ha cuctemax iOS m Android, gocTynHa ANs yCTaHOBKM Ha oduuManbHbIX UMHTEPHET
nopTanax KomnaHuii App Store, Google Play u Yandex.Store.3*

1.35. Cuctema «MHTepHeT-6aHK» - cCcucCTeMa AUCTAHUMOHHOIo AocTyna K
YCTaHOBIEHHOMY BaHKOM nepeuHio 6aHKOBCKUX onepaunii n ycnyr B cetn MHTepHeT. 3

28 BaHK He HeceT OTBETCTBEHHOCTb 3a MNPaBWIbHOCTb pacyeTa HauyuCNeHWi (3af40/MKEHHOCTM), MONMYYEHHbIX OT
nonyyarens nepesoaa.

2% BaHK He HeceT OTBETCTBEHHOCTb 3a MPaBM/IbHOCTb pacyeTa HauncneHunin (3a40/KEHHOCTHM), NoslyYeHHbIX oT EVPL,.

30 MyHkT gobaBneH Mpukasom N2 553 ot 01.08.2018

31 MyHkT pobaBneH Mpukasom N2 110 ot 16.02.2018

32 NyHkT nobasneH Mpukasom N2 598 ot 15.09.2017

33 MyHkT pobaeBneH Mpukasom N2 281 ot 06.05.2016

34 NyHKT nobasneH Mpukasom NQ 46 ot 01.02. 2019

35 MyHKT uameHeH Mpukasom N2 218 ot 04.04.2016



1.36. Cucrtema <«SMS-6aHkuHr» (panee - Cucrema)3® - cucrema, KoTtopas
obecneunBaeT onepaTuBHbIM NpmMeM cooblieHnit (3anpocoB) oT KnneHToB, 06CnyXMBaeMbixX Mo
Cucteme, a Takxe ¢opMmpoBaHMe W OTNpaBKy Ha COOTBETCTBYKLWME TenedoHHble HOoMepa
KnneHtoB/MobunbHble ycTpoinctBa KnueHTtoB SMS-coobueHui/yBegomnenHmin B MobunbHOM
NPUITIOXEHUN (PUSH-yBepomneHus), cogepKalimx 3anpalimBaemyto MHpopmauumto,
yBeaomsieHms o6 onepaumax no cdetam KnueHToB B MacwTabe peanbHOr0 BpPEMEHM, a Takxe
WMHYI0 MH(OPpMaUKIO, NPeaAyCMOTPEHHYH HaCTOSWNMMK YCIOBUAMMN.

1.37. CornaweHume 06 300 - CornaweHnme 06 OCYLLECTB/IEHUM 3SNEKTPOHHOIO

AOKyMeHToob6opoTa npu 6aHKOBCKOM o06cnyxmnsaHmn dumsndyecknx nuy, B nogpasgenenmsax PHKB

Bank (MAQ) 3akniouveHHoe Mexay baHkoM mn KnneHToM Ha ycnoBuax [lpunoxeHus 13 Kk

HacToswmm lMNpasunam.

1.38. CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHk n KnuneHrT.

1.39. CueT3’ - TeKylWKIA cYyeT/cuyeT BKada NpU YNOMUHAHUK B HacTosAwmx [MpaBunax

KOMMAEKCHOro  o6CnyXuBaHue, 3a UCKOYeHMeM  [punoxeHuin  Hactoawmx  [pasun

KOMMAEKCHOro o6cnyxuBaHus.

CueT OTKpbIBaeTCsA B COOTBETCTBMW C [JOroBOpoM O npeaocTtaBiieHnn 6aHKOBCKOrO MpPOAYKTa,

3aK/Il0OYeHHbIM B paMkax [loroBopa KOMMJIEKCHOro obcnyxumBaHusa, Ha  YCnosusx,

YCTaHOBMEHHbIX [lpunoxeHnsmMmn HacToawmx [MpaBun KOMMNEKCHOro o6cnyxuBaHusa, U B

COOTBETCTBUM C 3asaBneHnemM KnmeHra.

B pamkax HacTosawmx [lMpaBua KoMniekcHoro obcnyxuneaHus KnmeHTy MoryT 6biTb OTKPbIThI

cneaywouwme snabl CyeTos:

[0 TekywMmin cuyeTr - cYeT, OTKpbiBaeMblit BaHkoM KiueHTy B COOTBETCTBMW C [OroBOpOM
6aHkoBCKOro cyeta 1 3asasneHnemM KnmeHTta Ha oTKpbiTMe 6aHKOBCKOIro cyeTa;

[0 Cuet BKJIafja — CYET NoO y4yeTy BKAaga, OTKpbiBaeMbl baHkoM KnuneHTy B COOTBETCTBUU C
JorosopoM 6aHKOBCKOro Bknaga u 3assneHnemM KnmeHTta Ha oTKpbiTMe 6aHKOBCKOro Bkiaaa
COOTBETCTBYIOLWEr0 BMAA;

[0 HoOMMHanNbHbIA CUYET - CYET, OTKPbIBAEMbIN Brafesbly cyeTa A1 COBEPLUEHUS onepaunii ¢
AEHeXHbIMW CpeacTBaMn, NpaBa Ha KOTopble NpuHagaexaT agpyromy nuvuy — 6eHeduumnapy.

[0 KapTouHbl¥ cuyeT - 6aHKOBCKMI CYeT, OTKpbiBaeMblii BaHkoMm [epxaTento ans ydeta
ornepauun, COBEpPLUAEMbIX  UCK/IIOYUTENBHO C  ucnonb3oBaHMeM KapTbl uanm  ee
PEKBM3NTOB. AHANUTUYECKMN YYeT AEHEeXHbIX CpeAcCTB BeAeTCd Ha JnueBbiX cyeTax,
OTKpblBaeMbIx [lepxaTtensMm B aBTOMATU3MPOBAHHOW CUCTEME MPOLECCMHIOBOro LEHTpa

baHka.
0 CneumnanbHblii 6aHKOBCKMIM CcUYeT yvyacTHMKaA 3akKynku (ganee — CrneuuvanbHbli cyeT
y4yacTHMKa 3aKynkum) — 6aHKOBCKMM cYeT Y4yacTHMKa 3aKynku, OTKpbITbiIn B baHke Ha

OCHOBaHuMKM [oroBopa crneuuasnbHOro cyeTa y4acTHMKA 3aKynkW AfS9 BHECEeHUS AEHEeXHbIX
CpeAcTB B KauyecTBe obecrneyeHus 3asBKM, MNPefoCTaBfIEHHbIX YYACTHUKOM 3aKynku no
TpeboBaHMIO 3aKa3zumka B cOOTBETCTBUM C DepepanbHbiM 3akoHOM OT 05.04.2013 N2%44-03
«O KOHTpaKTHOWM cucteMe B cdepe 3aKynok ToBapoB, paboTt, ycnyr ans obecneuyeHus
rocyAapCTBEHHbIX U MYHULMNAAbHbIX HYXA».
1.40. Tapudbl BbaHka (Tapudbl) - Tapudbl baHka Mo ocCyLLeCcTBAEHUIO ornepauni
dusmyecknx nuu, yTBepxaeHHble npukasoM no baHky.
1.41. YcnoBuss - YyCioBusS NpenoctaBneHuMs KOHKpeTHOro 6aHKOBCKOro MnpoAykKTa,
YCTaHOB/EHHblE COOTBETCTBYOLWMUM [punoxeHnem K lNMpaBuaam KOMMAEKCHOro 06CyXunBaHus.
1.42. dnekTpoHHOE cpeacTBO nuatexas3® — cpeacTBo u/wunm cnoco6, Mo3BonAOLWME
KnueHTy cocCTaBnsaTb, YyAOCTOBEpPsATb W nepepasaTtb B baHK pacnopsxeHus B uenax
OCYLLECTB/IEHUS NepeBoAa AEHEXHbIX CPeACTB B paMKax MpuMeHseMbix ¢opM 6e3HanndHbIX
pacyeToB C MUCMOAb30BaHMEM MHMOPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOMOMMN, INEKTPOHHbIX
HOoCuTenem WHQOpMaUMU U UHBbIX TEXHUYECKUX YCTpONCTB. B pamkax Hactosawero [orosopa
KOMMNNEKCHOro o6Cny>XXMBaHUS. DNeKTPOHHbIMW CpeacTBaMU nnaTtexa sBNsAlTcs 6aHKoBCKMe
pacyeTHble KapTbl, a Takxe AMUCTaHUMOHHbIE KaHanbl 06CnyXuBaHnsa (CUCTEMbI ANCTAHLMOHHOIO
poctyna «MHTepHeT-6aHk», «SMS-6aHKMHr», 1 ap.)3°
1.43. ONeKTpoHHbIN AOKyMeHT (DA)%° - [OKyMeHT B 2MeKTpOHHOW dopme,
onpegenseMbln B COOTBETCTBMM C dDegepanbHbIM 3akoHOM OT 27.07.2006 N2149-03 «06
nHdopMmaunm, MHGDOPMALMOHHbBIX TEXHOMOMMAX WM O 3awmTe WHdopMauum», MOAMUCAHHbIN

36 NMyHKT naMeHeH Mpukasom N2 481 ot 09.07.2018
37 NMyHKT nameHeH Mpukasom N° 281 ot 06.05.2016
38 MyHKT nameHeH Mpukasom N2 281 ot 06.05.2016
39 MyHKT nameHeH Mpukasom N° 281 ot 06.05.2016
40 NMyHkT pobaBneH Mpukasom N2 110 ot 16.02.2018



DNEeKTPOHHOW NOAMUCBHIO B COOTBETCTBUKN C PegepanbHbiM 3akoHOM oT 06.04.2011 N263-03 «06
3NEKTPOHHOM NOAMNNUCU» U UMEIOLLNIA PABHYIO HOPUANYECKYIO CUNY C AOKYMEHTaMM Ha ByMaXkHbIX
HOCUTeNsAX, NoAMNUCAHHbIMKM COBCTBEHHOPYYHOM Noanucbio KnnenTta. LlenocTHOCTb, NOASIMHHOCTb
n KoHdumaeHumanbHocTb 3] obecneumBaeTcs cpeacTBaMmM DAEKTPOHHOW MOAMUCKU, 3alUTON OT
HEeCaHKLUMOHMPOBAHHOrO goctyna u  cobnoageHneMm  ycnosui  [MpaBua  KOMMNJIEKCHOMO
obcnyxmneanus n Cornawenmns o6 340.

2. NMpeaMeT AOroBopa KOMIMJIEKCHOro 06cny>XuBaHus

2.1. “orosop KOMMJIEKCHOrO  06CyXnBaHus onpegensieT  ycnoesus 7 nopsiaokK
npepocrtaeneHns baHkoM KnneHTy KOMMNEKCHOro 06CnyXMBaHUS, a TakXe yCnoBUa M NOpsaoK
3aKN4eHna oTaenbHbiX [JOroBopoB O npeaoctaBieHmn 6aHKOBCKMX MNPOAYKTOB B paMKax
JloroBopa KoMnaeKCcHoro o6cnyxmBaHms.

2.2. NpepoctaBneHne baHkoM KnuneHTy 6aHKOBCKOro npoaykta B pamkax [orosopa
KOMMJAEKCHOro obcnyxumBaHmsa ocywectengerca baHkom B noapasgeneHnax baHka (B
COOTBETCTBUM C pexmmoMm paboTbl nogpaspeneHun baHka, ycTaHOB/IEHHbIM BbaHkoM) wn/unu
ANCTAHLUMOHHO (C MUCMONb30BaHMEM [ANCTAHLMOHHbIX KaHanoB 06CnyXuBaHus). 42
2.3.33aknoueHne  [loroBopa  KOMMAEKCHOro  OB6CAYXWBAHUA  OCYLLUECTBAAETCA  nyTeM
odopmneHns AHKeTbl B ABYX 3k3eMmnnspax no dopme, ycTaHOBAEeHHOM BaHKOM, nNpu nepsoM
obpaweHnn Knnenta B noapasgeneHne baHka, B TOM yucie € Uenbio 3akioyeHus Jjorosopa o
npenocraBneHmn 6aHkoBckoro npoaykrta/Cornawenms 06 340, npu npeabsaBAeHUN AOKYMEHTa,
YAOCTOBEpSAIOLWEro JIMYHOCTb, YCTAaHOBIEHHOIO 3aKoHOAaTenbCTBOM Poccuiickon ®depepaunu, a
TakXe WHbIX AOKYMEHTOB, Mepe4yeHb KOTOpbIX onpeaensercs baHKOM B COOTBETCTBMM C
TpeboBaHMAMM 3akoHopaTenbcTBa Poccuiickon degepaunm M HOpMaTUBHbLIX akToB baHka
Poccun 1 YcnoBussMM  NpefnocTaB/ieHUs  KOHKPeTHoro 6aHKOBCKOro npoaykta. AHKeTa
nognucoiBaetca KnuMeHTOM CcO6CTBEHHOPYYHO M aBNseTcs ero npeanoxeHnem (odepTon)
3aKI4YnTb [1oroBop KOMMAEKCHOro 6aHKoBCKOro obcnyxmeaHusa n/mnm Cornawenmne 06 20 Ha
ycnoBusax HacTosiwmx Mpaesun koMmnaekcHoro 6aHkoBckoro obcnyxmneatHus u Mopsaaka 340.
AHKeTa, cocTaBneHHass B ABYX 3k3emnnaspax ansa CTOpOH, C OTMeTKOM baHka O npuHATUK
ABNAETCS €eAMHCTBEHHbIM AOKYMEHTOM, noAaTeBepxaawowum dakTt 3akadeHms [orosopa
KoMmiekcHoro obcnyxxnsanumsa n/mnn Cornawenmsa o6 300 c gaTtbl, ykazaHHOM B oTMeTke baHka
0 npuHATMKM AHKeTbl. [lepBbin 3Kk3emnnsap AHKeTbl ocTaeTca B baHke. BTopon 3sk3emnnisp
AHKeTbl ¢ oTMeTKOM BaHka o npuHAaTuu, nepepnaetca KnuveHTty.

OTMeTka baHka o nNpuHATUM OT KnmneHTta AHKeTbl, coaepxalwen NMcbMeHHOe NOATBEPXAEHME O
npucoeanHeHnmn K Mpasunam KOMM/1EKCHOro obcnyxneaHus, npocrasaseTcs B
COOTBETCTBYIOLWEM pa3aene AHKETbl C YKa3aHMeM AaTbl, NoANnUCK coTpyaHuKa baHka.

Cornacme Ha 06paboTKy nepcoHanbHbIX AAHHbIX, YKa3aHHOe B AHKETe, SIB/SeTCA OCHOBaHMEM
ans 06paboTkn nepcoHasnbHbIX AaHHbIX KnneHTta (B TOM yucne bnomeTpuyeckmx nepcoHasnbHbIX
AAHHbIX) B COOTBETCTBUMU C TpeboBaHnaMun PeaepanbHOro 3akoHa ot 27.07.2006 N2 152-03 «O
NepCcoHanbHbIX AaHHbIX.**

2.4. “KnueHT BMNpaBe BOCMO/b30BaTbCs  NtO6bIM  6AaHKOBCKMM  MPOAYKTOM/YCnyrou,
npenocrasnsemMoiM baHKOM B pamkax [loroBopa KOMMAEKCHOro o6Cny>XuWBaHUS, 3aKlo4MB B
nopsiake, yCTaHOBNEHHOM HacToswmMmu lNMpasBunaMm KOMMNEKCHOro obcnyxmeaHusa, Jorosop o
npegocrassieHnn H6aHkoBckoro npogykta/CornaweHne 06 340 Ha YCNOBUSX, U3JOXEHHbIX B
COOTBETCTBYIOWEM [MpUIoXeHnn K HacToswum [paBunam KOMMAEKCHOro o6CnyXuBaHUa U B
Mopsaake 340.

[loroBop o npenocTaBsieHMn 6AHKOBCKOIo NMpoAyKTa CUMTAETCS 3aK/OUYEHHbIM C AaTbl NPUHATUSA
(akuenTta) baHkoM npeanoxeHus (odepTtbl) KnneHnTta, odpopMneHHoro B Buae 3asiBNeHUs No
dopmMe, ycTaHOBNEeHHOW bBaHKOM, B MNWCbMEHHOMW ¢opMe, uaM B QopMe IDIeKTPOHHOro
OOKYMeHTa B nopsake, yctaHoBneHHoM Mopaagkom 2/40.

3asBiieHMe B NNCbMEHHON opMe odopmaseTcs KnneHToM B noapasaeneHnn baHka.

41 MyHKT n3MeHeH Mpukasom N2 110 ot 16.02.2018
42 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016
43 MyHKT n3MeHeH Mpukasom N2 110 oT 16.02.2018
44 MyHKT n3MeHeH Mpukasom N2 281 oT 06.05.2016
45 MyHKT n3MeHeH Mpukasom N2 110 ot 16.02.2018
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3asBneHne Ha OTKpbITME TEKYLIEero cyerta, 3asBfIEHME Ha OTKPbITMe GAHKOBCKOro BKkiaja, a
TakXxe 3asBfieHMe 06 OTKpbITUM 6AHKOBCKOM PacUYeTHOW KapTbl, N0 6aHKOBCKOMY NpoOAYKTY,
YcnoBus npenocTaBsieHMsl  KOTOpPOro npeaycMaTpuBalOT  BO3MOXHOCTb  AMCTAHLMOHHOMO
OTKpbITUS, NPU HaJU4YUU TEXHUYECKONA BO3MOXHOCTM MOXET 6biTb odopMieHo KnueHToM u
HanpaBieHo B bBaHkKk C ucnonb3oBaHWeM [OUCTaHUMOHHbIX KaHanoB obcnyxuBaHua (B
cooTBeTCcTBUM C NncbMom LB PO ot 19.08.2010 N2 12-1-5/1550 «O6 OTKpbLITUM cyeTa»).

3asBneHne Ha noaknwyeHnme k Cucteme <«WHTepHeT-6aHk» odopmnsaetrca KnueHToM u
HanpasnsdeTcs B baHK B 3N1E€KTPOHHOM BuAae NOCPEACTBOM YyCTpOWCTBa C 6pay3epoM u AOCTYMNOM
B WHTepHeT c noaTtBepxaeHneM (MOANMCAHMEM) KOAOM, SABASIOWMMCA 371€KTPOHHON MOAMNMUCHIO
KnneHTa, HanpasfeHHbIM baHkoM KnneHTy Ha [loBepeHHbIli HOMep.

AkuentoM baHka ykasaHHOro 3asiBieHus aBAseTca dakT nogknwuveHus KnueHTa K cucreme
«NHTepHeT-6aHK». 3asBneHue, o0oQOpPMAEHHOE NOCPeACTBOM YCTponcTtea € 6paysepoMm u
AOCTYynoM B WIHTEpHET M noAMUCaHHOE 3AeKTPOHHOW noanucbld KnaweHTa, npu3HaeTcs
IOPUANYECKN 3KBMBANEHTHbIM NOAMNMCAaHHOMY K/MEHTOM AOKYMeHTy Ha 6yMaxKHOM HocuTesne u
nopoxaaeT aHanorunyHole emy npaea n obaszaHHocTn CTopoH no [JorosBopy O npeaocTaBfieHuun
ycnyr no cucteme <«WHTepHeT-6aHk». Ycnyra npepoctasnsetca baHKOM npu  ycnosum
NONoOXUTENbHON naeHTUdukaumn KnmeHta npu Hanuummn y KnuneHTta 3akntodeHHoro ¢ baHkoMm
JoroBopa KoMmnaekcHoro o6cnyxuBaHus, Hanuuum B baHke wHdopmaumm o [JoBepeHHOM
HoMmepe TenedoHa KnmeHta n nwoboro n3 AencTeyrOWMX NpoaykToB baHka: 6aHKOBCKUI BKag,
6aHKkoBCKMI cyeT, 6aHKOBCKas pacyeTHas KapTa, KpeAWTHbIM MpOoAYKT (BKAOYas KpeawuTHble
KapTbl). 3asgBneHne Ha noakstuveHne K cucrteme «MHTepHeT-6aHK» npeacrasuteneMm KnuneHTta
odopmnsietcs B MNMoapasgeneHnn baHka.

Mpu 3aknwyeHnn KnmeHtom ¢ baHkoMm Cornawenums o6 300 Ha ycnosuax [Nopsaka 240
coctaBneHue (co3gaHue) OT MMEeHM WM Mo nopydeHuio KnmeHTa DeKTPOHHbIX AOKYMEHTOB,
npeanycMoTpeHHbIX pasgenoMm 4 Mopaaka 200, Bo3aMoxHO Knnentom B lMNogpasaenenHmn baHka ¢
ncnonb3oBaHneM [1poCTO 2neKTPOHHOM noanucn KnuneHTa, dABASOWENcs aHanorom ero
cobcTBeHHOpy4YHOM noanucu. [pu 3TOM, AOKYMEHTbl MNoAMNWUCaHHble [1poCTON 3/1EeKTPOHHOM
NOAMNUCHLIO, NPU3HAETCA paBHO3HAYHbIM AOKYMeHTaM, opOpMAEHHbIM Ha ByMaxXHOM HocuTene u
NOAMNMCAHHBIMN COBCTBEHHOPYYHOM MOAMUCBHI0O KAnMeHTa M MMeeT paBHY C HUMU OPUAMNYECKYIO
cuny.

Mpn 3akntoyveHun [orosopa o npegoctasneHum 6aHkoBckoro npoaykrta/CornaweHna o6 340
KnneHtoM npeacraBnsercs  AOKYMEHT,  YAOCTOBEPSAWLWMA  JIMYHOCTb, YCTAHOBJIEHHbIN
3aKoHoAaTeNnbCTBOM Poccuiickoii defepaumn, a TakXkKe MHble AOKYMEHTbl, nepeyeHb KOTOpbIX
onpeaensietcs baHkOM B CcOOTBEeTCTBMM C TpeboBaHMsAMM 3akoHodaTesnbCTBa Poccuinckorn
denepauuu, HopmaTmBHbIMU akTamm baHka Poccun n Ycnosuamu.

Mpn odopMIeHUn 3asiBNeHUS Ha OTKpbITUE TEKYyLlero cuyeta, BKAaga «Ao0 BocTpeboBaHus»,
CPOYHOro BKJaga, a Takxke 3aaBsieHns 06 OTKpbITUM 6AHKOBCKOW pacHeTHOM KapTbl, B paMkax
paHee 3akn4veHHoro [loroBopa O npefoctaBfieHnM 6aHKOBCKOro MpoAyKTa nocpeacTBOM
OVCTaHUMOHHbIX KaHanoB 06CNyXMUBaHWSA, AOKYMEHTbI B 2/1IEKTPOHHON popMe, NOATBEPXKAEHHbIE
BblbpaHHbIM KnuneHTOM crnocoboM M HanpasseHHble B BbaHKk nocpeAcCTBOM [WUCTaHUMOHHbIX
KaHanoB 06CNy>XuBaHUSA B COOTBETCTBMM CO BCEMMU NpouesypaMn 3awmnTbl MHPOpMauum, (B T.4.,
npeaycMOTPEHHbIMU  YCNOBUAMU O6CIYXUBaAHUA KAMEHTOB - dU3MYECKUX uL, B CUCTeEMe
AUCTaHUMOHHOro paoctyna <«WHTepHeT-6aHk» (MpunoxeHne 6 K HacToswum [paBunam
KOMMIEKCHOro 06CNYy>XWBaHUA)), NPU3HAOTCA OPUANYECKU SKBUBANIEHTHLIMWU AOKYMEHTaM Ha
6yMaxxHOM HocuTene 1 MnopoXAalT aHanornyHbole MM npasa W o06a3aHHOCTM CTOPOH Mo
HacTosweMy [JoroBopy KOMMIEKCHOr0 06CNy>XMBaHUS.

3aasneHune Knnenta, B cny4vyae odopmiaeHus B nogpasgeneHnm baHka Ha 6ymMakHOM HocuTene,
COCTaB/IeHHOEe B ABYX 3K3eMnisgpax Ansa Kaxaoh m3 CTOpOH, C OTMeTKOW baHka O npuHATMK
ABNSETCA AOKYMEHTOM, noaTBepxaawwmm dakT 3akawodeHus [orosopa 0 npeaoctaBieHuu
6aHKOBCKOro NpoaykTa.

Mepebln ak3emnaap 3asasneHns KnueHTa octaeTca B baHke. BTopol 3k3eMnnsap 3asBneHus

nepegaetcsa KnueHty. [lata BCTynneHus B AeicTBue [JoroBopa 0 NpeaocTaB/ieHnn 6aHKOBCKOro
NpoAyKTa onpeaenserca YCNoBUsaMH,
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2.5. KomnnekcHoe o6bcnyxmnaHme KnnmeHTOB  OCyLLeCcTBASeTCS B COOTBETCTBMM C
3aKoHoAaTenbCcTBOM Poccuinckon depepaumm n JOroBopoM KOMMNEKCHORO 06CNyXnBaHus.

2.6. Onepauunm no npegocraBneHnto 6aHKOBCKMX MNpPOAYKTOB B paMkax Jorosopa
KOMMJIEKCHOro 06CnyXuBaHus ocylwecTensatoTcs baHkomM B cooTBeTcTBMM C [JoroBopamum o
npegocrassieHnMn 6aHKOBCKOro npoaykta w Tapudamm baHka, AeACTBylOWMMM B Aarty
oCyLlecTB/ieHMs onepauun (NpenocTtaBneHns ycnyrm), ecim uHoe He oroBopeHo [JoroBopom o
npegocrtaBneHnmn 6aHKOBCKOro NpoaykKTa.

B cooTtBetctBUM c n. 1 cT. 450 lpaxxaaHckoro koaekca Poccuiickonn ®epepaumm CTOPOHDI
AOroBopunucb, 4Yto baHK uMeeT npaBO BHOCUTb M3MeHeHMs B [lpaBuna KOMMIEKCHOro
obcnyxuBaHusa, Bkaodas MNMpunoxeHus K MpaBuiaM KOMMJIEKCHOrO obcnyxuBaHus, n Tapudbl
baHka.

N3meHeHnsi, BHeceHHble baHkoM B [lpaBuna KoOMMAEKCHOro ob6cnyxumBanusl, Ycnosus,
yCTaHOB/IeHHble [lpunoxeHusMn Kk [paBMnaMm KOMMJIEKCHOrO 06CAyXMBaHUS, CTaHOBSATCS
obs3aTtenbHbiMM ans CTOPOH, 3aK/IOYMBLUMX A0 BBEAEHUSA B AENCTBME YKa3aHHbIX U3MEHEHWUN
[oroBop KoMniekcHoro obcnyxmeaHus, [orosopbl 0 npenocrtaBneHnn 6aHKOBCKOrO npoaykTa
(3a nckntoyeHuem lorosopa (-oB) 6aHKOBCKOro Bkiaga), No ncredeHmn 10 KaneHZapHbIX AHEN
C paaTtbl pasMmeweHus baHkoM HOBOW peaakumu lNpaBumn KOMMAEKCHOro o6cayXuBaHusl, B TOM
yncne, coaepxawen HoBble YCOBUSA, YCTaHOBAEHHble [lpunoxeHusamm K [llpasunam
KOMMJeKCcHoro obcnyxuBaHus, wu/mnn Hoeble [lpunoxeHus (He coaepxawme YCIoBUS
npegocrassieHnss 6aHKOBCKOro BKJaga), B noapasgeneHusax baHka u/wnm Ha oduumanbHOM
web-caiiTe BaHka B ceTu VIHTEpHET no aagpecy Www.rncb.ru.

B cnyuae Hecornacms KnumeHTta C uaMeHeHueM MpaBua KOMMAEKCHOro o6cny>XmeaHus, Bkao4yas
YcnoBusi, yctaHoBrieHHble MpunoxeHnamm k MNpaBuiaM KOMMIEKCHOro obcnyxuBanus, KnneHT
nMeeT nMpaBO Ha pacTopXxeHue [loroBopa KOMMJAEKCHOro o06CnyXmBaHus B MOpsaAKe,
yCTaHOBJ/IEHHOM pa3aesioM 6 MNpaBua KOMMNEKCHOrO 06CNyXNBaHUS.

B cnydae ecnu o BCTyn/eHUs B CUY U3MEHEHWN, BHECEHHbIX B COOTBETCTBUM C HaCTOALMM
NyHKTOM B [lpaBuMna KOMMAEKCHOro o6CayXuBaHusd, B TOM 4ucne, B [IpUNOXEHUS K HUM,
BbaHkoM He nonydyeHo oOT KnueHTa nMNMCbMEHHOE 3asBfleHMe O pacTopXXeHun [orosopa
KOMMJEKCHOro ob6cnyxumBaHus, AaHHoe o06CToATeNnbCTBO ABNAeTCs cornacMeM KnauneHta ¢
n3MeHeHusaMn lpaBun KOMMNEKCHOrO 06CnyXuBaHUsa, B TOM uucne, TMpUAOXKEHUA K HUM WU
ycnosuin [loroBopa KOMMAIEKCHOro O6CAYy>XWBaHUS W 3aKAK4YEeHHbIX B €ero paMkKax W Ha
YcnoBusix, YCTaHOBAEHHbIX [MpunoxeHnamm Kk [MpaBunam KOMMAEKCHOro obcnyxmeaHus,
JorosopoB 0 nNpeaocraBneHn 6aHKOBCKOro NpoayKTa.

N3MeHeHns, BHeceHHble BbaHkoM B Tapudbl BaHka, BCTynawT B CUy MO UctedyeHumn 5 paboumx
AHen ¢ aaTbl yeeaomneHns o6 sToMm KIMeHTOB B COOTBETCTBUM C HACTOSALMM MYHKTOM.

NHdopmaumna 06 wusmeHeHuax Tapudo baHka posoauTca A0 cBefdeHusa KnueHTa nytem
nybnanyHoro pasmelleHus uHdopmauum B noapasgeneHmax baHka w/wnn Ha oduunanbHOM
web-canTe baHka B ceTu NHTepHeT no aapecy www.rncb.ru.

2.7. [oroBop o0 npepocTtaBsieHMn 6aHKOBCKOro npoayKTa Ha YCIoBUSIX, YCTAHOB/EHHbIX
nobbiM M3 MpunoxeHnn K HacTosawuM [lMpaBunaM KOMMIEKCHOro 06CiyXuBaHus, sBNseTCS
HeoTbeMJIEMOM YacTbio [JoroBopa KOMMAEKCHOro o6cnyxmeaHus.

2.8. B cooTtBetcTBMM C TpeboBaHMAMWU 3aKoHoAaTenbcTBa PO BaHk yBegomnsieT KnveHTa o6
onepauuax no nepesoAy AEHEXHbIX CPeACTB, B TOM UMC/E COBEpPLUEHHbIX C UCMOMb30BaHNEM
3/IEKTPOHHbIX CPEeACTB NaTexa, B creayloweM nopsiake.

2.8.1. TllocpeacrteoM npepoctassieHna KnueHTy Bbinucku no Cyety. Bbinuckn no Cuety
npegocrasnaoTcs baHKoMm:

- B nogpasneneHmn baHka no 3anpocy KnueHta. KnneHT Bnpase nosiydaTb BbIMUCKY MO
CueTy exefHEBHO, HeOrpaHW4YeHHOE KONIMYeCTBO pa3 B TeyeHue AHHA, B Noboin aeHb, Koraa
noapasgeneHue baHka ocywecTenser obcnyxuBaHune dusmyecknx nuy. Mo 6aHKOBCKOM
pacdeTHON KapTe KnneHT 06s3aH nosy4daTb BbINMUCKY B nogpasaeneHnn baHka He pexe o4HOro

12


http://www.rncb.ru/
http://www.rncb.ru/

pasa B Mecsl 3a Nepuoa, paBHbIA NpeablaylleMy KaneHAapHOMY Mecsuy UM UCTEKLENn 4acTu
Tekywero Mecsaua. KnneHT cumMtaeTca yBegoMNeHHbIM BaHKOM B AeHb NOAYyYEeHUS BbIMUCKU MO
Cuerty;

- yepes 3/IeKTPOHHO-MpPOrpaMMHble KOMMeKcbl baHka (6aHKOMaTbl, MHTEPAKTUBHbIE 30HbI
camoobcnyxmBaHunsa, MUHGOKMOCKM). [locpeaCTBOM WMHTEPAKTMBHBLIX 30H CaMo0obCnyXuBaHUS
BaHk npepoctaensier KnnMeHTy BO3MOXHOCTb MCMOMb30BaTb CUCTEMY AMCTAHUMOHHOIO AO0CTyna
«NHTepHeT-6aHKk» (B Ccry4yae 3akntdyeHus [jorosBopa Ha ob6CnyXumBaHWE K/INMEHTOB B CUCTEME
AUCTaHUMOHHOro goctyna «MHTepHeT-6aHK») M nony4yatb BbINMMCKY N0 6GaHKOBCKOW pacyeTHOM
KapTe B NOpsiAKe, M3/10XeHHOM Bblwe. Yepe3z 6aHkoMaT/mHOKMOCK baHK npegocTaBaser
KnneHTy MUHU-BbINUCKY MO 6aHKOBCKOW pacyeTHOM KapTe, B KOTOPYH BKJOYAKOTCA nocnegHue
10 onepauuin, coBEpLIEHHbIX C UCNOAb30BaHNeM GaHKOBCKOW KapTbl, MOCPEeACTBOM KOTopon (C
noMoLlbld KOTOpoi) dopMmupoBancsa 3anpoc B 6aHkomaTte/mHdokmocke. B cnyyae ecnum
6aHkoMaT/MH(POKMOCK OCHalleH cepBUCOM «JIMYHbIN KabuHeT», baHk npepocTaBnseT KnneHTty
BbIMMCKY N0 6aHKOBCKOM pacyeTHOM KapTe 6e3 orpaHu4yeHMss KONMYecTBa BKJ/IHOYAEMbLIX B
BbIMUCKY onepaunn (B ciyyae odopMmneHuss B cepeuce «JInuyHbl KabnHeT» goctyna k Cuety).
KnueHT BnpaBe nosiydaTb MWHM-BbINUCKY MO 6GaAHKOBCKOW pacyeTHOM KapTe /BbIMUCKY MO
6aHKOBCKOM pacyeTHOM KapTe B J/060OM 3/1EeKTPOHHO-NPOrpaMMHOM KoMmnjekce baHka
HEOorpaHnM4yeHHoe KoONnn4yecTtBo pa3 B Te4yeHune AHA.
B 3aBMCMMOCTM OT TEXHONOMMYecknx ocobeHHOCTer 31eKTPOHHO-MPOrpaMMHOr0 KOMMJeKca
MWUHU-BbINMNCKA/BbINUCKa MOXeT O6bITb pacrneyataHa W/WAM BbiBeAEHA Ha 3KpaH KOMMeKca.
KnneHT cuuTaeTtcs YBEAOMNEHHbIM baHkoM B A€Hb NMOoNy4vyeHus MVIHVI-BbII'II/ICKVI/BbII'IVICKVI no
CueTy/ 6aHKOBCKOW pacyeTHOW KapTe.

- yepes CucrteMy AUCTaHUMOHHOro paocrtyna <«WHTepHeT-b6aHk» (B c/Ay4yae 3aK/oueHus
Jdorosopa Ha  obcnyxumBaHuMe  KJIMEHTOB B  CUCTEME  AUCTAHUMOHHOro  A0CTyna
«NHTEepHeT-6aHKk» MU odopmneHusa pgoctyna Kk Cuery/ 6aHKOBCKOW pacyeTHoh KapTte). KnueHt
BMpaBe noay4aTb BbiNMUCKy no CyeTy/ 6aHKOBCKOM pacyeTHOM KapTe B /1t060ii MOMEHT BpeEMEHMU
B paMKax 3akJ/iodeHHoro [loroBopa Ha ob6cnyXumBaHMe KIMEHTOB B CUCTEME AUCTAHLMWOHHOIO
aoctyna «MHTepHeT-6aHK» HeorpaHM4YeHHOe KOSIMYECTBO pa3 B TeueHne gHSA. KnneHT cumtaeTcs
yBeAOM/IEHHbIM BaHKOM B AeHb NONy4YeHus BbiNUCKM Mo CyeTy/ HaHKOBCKOW pacyeTHOM KapTe;

B BbiNnMcke oTpaxakwTca Bce onepaumn (6e3HannyHble M C HaJAUYHBbIMW  AEHEXHbIMU
cpeactesamm), coseplleHHble No CyeTy/ 6aHKOBCKOM pacyeTHon kapTe KnueHTta, He3aBUCUMMO OT
cnocoba wmx coBepweHna (onepauuu, coBeplleHHble B nogpasgeneHun baHka, ¢
MCNONb30BaHNUEM  3NEKTPOHHO-MPOrpaMMHbIX KOMIMIEKCOB, C uMcnonb3oBaHueM CucTembl
OVNCTaHUMOHHOro goctyna «WHTepHeT-6aHK», B TOProBO-CEPBUCHbLIX MPeanpusaTusSx m ap.) u
He3aBMUCUMMO OT MHMUMATOpa coBepllieHns (no pacnopsikeHuto KnueHta mnm no TpeboBaHuio
nony4yaTtens CpeacTs).

OtcyTtctBne B BbiNMcke no CueTy/ 6GaHKOBCKOM pacyeTHOM KapTe onepauun nepesoaa
OEHEeXHbIX CpeacTB, ANna npoBeAeHMss KOTopoh KnumeHT odopMmua  COOTBETCTBYOLEee
pacrnopsixeHue, o3Ha4dyaeT oOTka3 baHka B WCMNONHEHUWW [AAHHOro pacnopsixeHus (AaHHoe
MoJIoXKeHne HactToAawmnx I'Ipanm KOMMNJ1IEKCHOIo 06CJ‘Iy>KVIBaHVI9| NPpUMEHAETCA C YHYETOM TOIro, 4TO
B COOTBETCTBMM C NMpaBuIamMn NiaaTexHOM CUCTeMbl onepauumm no 6aHKOBCKONM pacyeTHOW KapTe
MOryT 6bITb OTpaxeHbl B BbiNUcke B TedyeHue 30 KaneHAapHbIX AHeN ¢ AaTtbl X akKTU4ecKoro
cosepweHus). WHdbopMmmpoBaHue KnmeHTa O npuYMHaAxX OTKasa OCyLLecTBAsieTcs npwu
obpaweHnn KnneHta B nogpasgeneHne baHka, B KOTOpOM pacnopsixeHue 6bino odopmneHo. B
cnyyae odopMaeHUs pacrnopsiXkXeHus C ucnonb3oBaHueM CucTeMbl AMCTAHUMOHHOMO A0CTyna
«NHTepHeT-6aHK»  MHGOpMauMsa O  MpuYMHax  OTKasa npenocrasnseTcs Knunenty
HenocpeacTBeHHO B CucTeMe ANCTaHUMOHHOMO AocTyna «MHTepHeT-6aHK».

06 onepaumn, coBepweHHONW C wucnofab3oBaHnem CucTteMbl AMCTAHLUMOHHOINO A0CTyna
«NHTepHeT-6aHKk», baHK AOMNONHUTENbHO yBeaoMaseT KnvMeHTa NocpeacTBOM yKasaHUs cTaTyca
3NIEKTPOHHOIr0 AOKYMEHTa O MnepeBoAe AeHEeXHbIX cpeacTts, chopMmpoBaHHOro B Cucreme
OVUCTaHUMOHHOro gocrtyna «WHTepHeT-6aHKk». MN3MeHeHme cTaTyCa 3/EeKTPOHHOro AOKYMeHTa
nponsBoaAMTCA MO Mepe npueMa, NpoOBEepKM M WCNONHeHUss baHKOM AOKyMeHTa O nepeBoe
AEHEXHbIX CpeacTB.

KnueHT, 3aknwoumBwuni [oroBop Ha o06CNyXuMBaHWE KIMEHTOB B CUCTEME AUCTAHUMOHHOMO
poctyna «WMHTepHeT-6aHKk» M odopMmBWNIA focTyn K CuyeTy/ 6aHKOBCKOW pacyeTHOW KapTe,
cyMTaeTca yBegomiieHHbIM BbaHkom 06 onepaumm no Cuety/ 6aHKOBCKOWM pacyeTHOW KapTe,
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COBEpLIEHHON C wucnosib3oBaHneM CUCTEMbl AUCTAHUMOHHOrO Aoctyna «WHTepHeT-6aHK», B
MOMEHT MpPUCBOEHUS 3NEKTPOHHOMY AOKYMEHTY OKOHYATE/IbHOIO CTaTyca, CBUAETENbCTBYIOLIErO
06 MCMosTHEHMM pacnopsXeHus BaHKkoM nnmn 06 oTkase BaHka B UCMOMHEHUM pPacrnopsiXKeHus.

2.8.2. 06 onepaumnm nepeBoda [AEHEXHbIX CpeacTB, COBEPLIEHHOM C WCNOSb30BaHUEM
3/1IEKTPOHHO-MPOrpaMMHOro komnnekca baHka, BbaHk pononHuTenbHo yBeaoMmnseT KnueHTa
nocpeacTBOM  BbldayM 4Yeka Ha 6OyMaxHOM HocuTene W/wanm  MnocpeacTBOM  BbiBOAA
COOTBETCTBYOWEN MHGOPMAUMN Ha SKpaH 3MEKTPOHHO-MPOrpaMMHOro kKomnnekca. B cnydae,
KOraa 3/1eKTPOHHO-NPOrpaMMHbIN KoMnsieke baHka aonxkeH 6bin pacneyataTbh YeK Mo onepaunm
nepesoga JAEHEXHbIX CpeacTB M He pacnedvatan ero, KnumeHT o6s3aH He3amMeanuTenbHO
MHpopMupoBaTb baHK no TenedoHy KOMI-UEHTpPA, KOTOPbIA YKasaH Ha 3/1eKTPOHHO-
MporpaMMHOM KoMrJiekce, n obpatnuteca B b6nunxariwee nogpasgeneHne baHka 3a Noay4YeHUEM
BbiMMCKM no CueTy/ 6aAHKOBCKOM pacyeTHOW KapTe Win, Mpu  HaAu4ynMM BO3MOXHOCTM,
pacneyataTtb BbIMMCcKy nNo CuyeTy/ 6GaHKOBCKOW pacyeTHOW KapTe, MCNOoSb3yS 3NEeKTPOHHO-
nporpaMMHbin kKoMnnekc baHka (ecnn KnueHT coBeplian nepeBos AEHEXHbIX CPeacTB Cco
CueTta/ 6aHKOBCKOM pacyeTHOM KapThbl).

KnueHT, COBGleJVIBLIJVIVI onepauunto nNo nepesoay AEHEXHbIX CpeaCTB C WUCNOJ/1Ib30BaHUWEM
IEKTPOHHO-NPOrpaMMHOro KoOMnaeKkca, CHMTaeTcqa yBeaoMNEHHbIM baHKOM O gaHHOM onepauunun
HenocpeaCTBEHHO B MOMEHT coBepLueHna onepaunun.

2.9. baHk Bnpase NpUOCTaHOBUTb UM MpPeKpaTUTb UCNOSIb30BaHME KAMEHTOM 31eKTPOHHOro
cpeacTtBa njiatexa B Cnydyae HapyweHus KnmeHToM nopsaka WMCNOAb30BaHWUS 31€KTPOHHOro
CpeAcTBa njaTexa B COOTBETCTBMM C AOMOBOPOM.

2.10. KnueHT  cornawaetcs, yTo onepauun, CoBepLlUeHHble C MCnonb3oBaHNEM
AYTeHTVI(bVIKaLI,VIOHHbIX AaHHbIX, MNPU3HAKOTCA COBEpPLUEHHbIMU KnneHtoM wu ocnapuBaHUKO He
noAnexar, 3a UCKJTIOYEHMEM CllydaeB, NPsSIMO NpeAyCMOTPEHHbIX B 3aKoHoAaTeNbCTBe. 40

2.11. KnueHT cornawaeTcs, 4To Mcnosb3oBaHne AyTeHTUMDUKAUMOHHBIX AaHHbIX, B TOM 4yucie
CreHepmMpoBaHHbIX BaHKOM yHMKanbHbiX KoaoB-noaTBepXXAeHWi, HamnpasnseMblX KnneHTy Ha
JloBepeHHbIN HoMep MobunbHOro TenedoHa, SABNSETCS Hagnexawen wu  [oCTaTOYHOM
naeHTudmkaumen KnmeHta B AMCTaHLUMOHHbIX KaHanax obcnyxumBaHus, NoATBEPXAEHMEM NpaBa
COBEpLAaTh onepaunmn n 3KBMBasIEHTOM CO6CTBEHHOPYYHOM nognucu Knnexta.+’

2.12. Tlpwn BbINOMHEHMW paCXOAHOW onepaumm U/UauM nNpu OTKPbITUM HOBOro BbaHkoBckoro
npoaykTta, baHk BnpaBe ocyuwecTBnATb npoueaypy gotorpadupoBaHus KnveHta. doTocbeMka
OCYLWECTBNAETCA C UENbO NoATBEPXAEHUNA NNYHOCTU KnneHnta n obecneyeHns 6e3onacHoOCTU U
Hagnexawero obcnyxusaHus KnueHTa, 3awmtel npaB KAMeHTOB OT MOLIEHHUYECKUX AEACTBUN
CO CTOPOHbI TPpeTbMX Nuy. Onsa noBbiweHmns 6e3onacHOCTM onepauunin no ceonmm Cyetam, Knnent
JaeT cornacue Ha doTorpadpupoBaHme n MHOOpMUpPOBaHME ero 0 COCTOAHMM CUYETOB C MOMOLLbIO
SMS.48

2.13. lpwn coBeplieHMn pacxodHblX onepauuin n/mam npu OTKPbITUM HOBOro BaHKOBCKOrO
npoaykta BaHKOM npeaycMOTpeHOo MH@opMupoBaHue KnuneHTa u/unm npeacrasutens KnuedTta
nyteMm HanpasneHnsa SMS Ha [loBepeHHbIN HOMep.

Mpwn co3gaHMn pacxoAHbIX onepauuii, nnaTexen, nepeeogoB, NPpU OTKPbITUM HOBbIX BaHKOBCKMX
NPOAYKTOB, NPV COBEPLUEHUN onepauunii C yxxe OTKpbITbiIMM BaHKOBCKUMUK NpoaykTamu KnneHTy,
npn O6HOBMAEHUN WNAEHTUDUKALUMOHHbBIX WM/UAM KOHTaKTHbIX AaHHbIX KnweHTa, BaHk Bnpase
HanpasuTb KnueHTy Ha [loBepeHHbIi HOMep Koa-noaTteepxaeHns. KnmeHT 06a3aH 03ByYUTb
ynoJIHOMOYeHHOMY coTpyaAHUKY BaHka Koa-noarsepi>xaeHus, € Le/iblo ero BHeceHus B
6aHkoOBCKOE nporpaMmMHoe obecneuyeHune Ans AasibHeuwero 3aBepLieHun
3anpawmBaeMoi KnneHToMm onepauun.4®

2.14. S%HactoawuM KnvMeHT NOATBEPXAAeT, UTO O3HAKOM/IEH C WHdoOpMauuMehn O TOM, 4TO

46 NMyHkT pobasneH MNpukasom N2 281 o1 06.05.2016
47 MyHKT fobasneH Mpukasom N2 281 ot 06.05.2016
48 MyHKT n3MeHeH Mpukasom N2 444 ot 26.06.2018

4 MyHkT aobasneH Mpukasom N2 598 oT 15.09.2017
50 MyHkT fobaBneH Mpukasom N2 110 ot 16.02.2018
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AEeHeXHble CpeacTBa, pa3MelleHHble Ha CuyeTe, 3aCTpaxOBaHbl B COOTBETCTBUM C PeaepanbHbIM
3akoHoM N2177-03 ot 23.12.2003 r. «O cTpaxoBaHuMn BKNadoB duU3Myeckmx nnmu B BaHKkax
Poccuiickon ®egepaummn» B cymme o 1 400 000 py6nen B COBOKYMHOCTM MO AENCTBYIOWUM
BK/SladaM M OCTaTKaxX Ha cyeTax puanmyecknx nuu,.

2.15. *[Ipn coBeplueHUN NNaTexel B BantoTe, OTAMYHON OT BantoThl CueTa, HaAcToAWMM KnnMeHT
npefocTaBnsieT NpaBo baHKy Mpov3BOAUTL KOHBEPTALMIO AEHEXHbIX CPeACTB Mno Kypcy baHka
Ha JaTy KoHBepTauuu. MNpu 3TOM, KJIMEHT MOHMMaeT M NPUHUMAET BCE PUCKWU MOTEPb MpMU
OCYLLECTB/IEHNM KOHBEPCUOHHbIX OMepaunii.

2.16. HactosiwmM KnueHT noaTBepXaaeT, 4YTO O3HaAKOMNEeH C MHdoOpMaumen O TOM, 4TOo
nepegaya KoHdmaeHuuanbHOM MHPOpMauMn Ha [oBepeHHbIn HoMep TenedoHa, [JoBepeHHbIN
aZpec 3N1EeKTPOHHOM MOYThl BIEYET PUCK HECAHKLMOHMPOBAHHOIO AOCTyMNa K Takol MHdopMauunm
CTOPOHHUX NNL>2,

3. MpaBa n o6s3aHHocTn PHKB BaHk (IMAO)

3.1. BaHK MMeeT nNpaBo:

3.1.1. >33anpawuBaTth Y KnneHTa CBeAEHUNS U AOKYMEHTbI, HEO6X0AUMblE ANS:

3.1.1.1. CeepeHns u [OKYMEHTbl, Heobxoaumble An9 wucnonHeHns bBbaHkom TpeboBaHum
3aKoHoaaTenbcTBa Poccuinckoin ®epepaumm, a Tak xxe degepanbHoro 3akoHa ot 07.08.2001 N°
115-03 «O npoTusBoAenCcTBUM nerannsaumm (OTMbIBAHMIO) AOXOA0B, MOSYYEHHbIX MNPECTYMHbIM
nytemM, n duHaHCMpOBaHUIO TeppopusMa» (panee - ®epepanbHbin 3akoH 115-®3), B TOM
ymucne: AOMNOSHUTENBbHYI MHbOpMaUnIo U AOKYMeHTbl 06 onepauunsx C AeHEeXHbIMU CpeacTBaMum
MW MHBIM WMYLLECTBOM, WHGOPMAUMIO U [AOKYMEHTbl, HeobxoAuMble AN OCyLeCTBIEeHUS
naeHTudumkaumn KnueHTta, ero npeacrasurtenen, sbirogonpuobpertaTteneinn n 6eHeduumapHbiX
BNlagenbLes.

3.1.1.2. WHdopMauunio 1M AOKYMeHTbl, HeobxoauMble ANS OCyLWecTBAeHUs BaHKoM QyHKUUN
BaSItOTHOIO KOHTPOIS.

3.1.2. He wucnonHATb nopydeHne KnuneHTa B crydae obHapyxeHus owunbku, A0NYyLEHHOWM
KnneHToM u/vnun TpeTbuUM NUMLUOM MNpU yKasaHUW nnaTeXHbiX PEeKBUM3UTOB, OTKasa KnueHTa B
npegocrtasneHnn nubo npepocrtasneHns KrAMEHTOM HEenoOAHOr0 KOMMJIeKTa [JOKYMEHTOB
(pekBusnToB), 3aTpeboBaHHbIX BaHKOM.

3.1.3. He npuHMMaTb K UCMNOMHEHUIO pacrnopsXeHusa KnveHTa Ha ocyLllecTBiieHne onepauuvin B
Cny4yasx, Korga ocyuwecTtBfieHue pacnopsixeHus KnueHTa npoTuBopeuuT nnbo 3anpeweHo
OENCTBYOLMM 3aKOHOA4ATeNbCTBOM Poccuiickon deaepaunn.

3.1.4. N3MeHATb B paMKax [AencTBylLWero 3akoHogatenoctea P® Tapudebl, [MpaBuna
KOMMJIEKCHOro 06Cny>XnBaHms.

MHdopmauns o Tapudax baHka u unaMeHeHUsax [lpaBua KOMMNEKCHOro o06CnyXuBaHUS
aosogmtca [o ceegeHuss KnuvenHta nytem nybsamyHOro pasMeweHumss  uHdopmauum B
nogpasgeneHmax baHka u/mnm Ha odpuumanbHOM web-canTe baHka B ceTn NHTepHeT no agpecy
www.rncb.ru.

3.1.5. HanpaBnatb cnocobom (no goMawHeMy agpecy, pabouyemy agpecy, agpecy 31eKTPOHHOMN
noytel NM60 Mo HOMepaMm TenedoHOB, B TOM 4ucie HomepaM TenedOoHOB COTOBOM CBS3M,
dakcoB), ykasaHHbIM KnneHToM B AHKeTe, cooblieHna nHpopMaLUnMOHHOIro xapakrepa.

3.1.6. B uensix AONoOMHUTENbHOrO KOHTpons onepaumun (-1) no Cuety (-am), cosepluaemon (-
biIX) KnneHToMm, BaHk wuMmeeT npaBo noTtpebosaTb OT KiaueHTa nNoOATBEPXAEHWUS onepauui
(pacnopsixeHns Knuenta) Kogom-lMNoarsepxxaeHnem nmbo COHBCTBEHHOPYYHOM MNOAMNMUCHIO
KnveHTa B COBOKYMHOCTM C npoueaypoi doTorpadupoBarHns KnveHta,

5! MyHkT no6asneH Mpukasom N2 110 ot 16.02.2018
52 MyHKT pobaBneH Mpukasom N2 444 ot 26.06.2018
53 MyHKT uameHeH Mpukasom NO 444 ot 26.06.2018
54 MyHKT uameHeH Mpukasom N2 444 ot 26.06.2018
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3.1.7. Mpu 3aknw4deHun [oroBopoB, coBeplleHun KnumeHToOM onepauuii no cuyety (-am),
OCyLeCcTBAATb BMAeo3anncb, poTorpadupoBaHmne, ayanosanucb TesiedoHHbIX pa3roBopoB, Npwu
yBegomnieHnn KnmeHta o Takoi 3anucu. KnmeHTt cornawaertcs, 4to baHk BnNpaBe XpaHUTb Takue
3anmcm B TeyeHme 5 (MaTn) netr ¢ MOMeHTa npekpalleHMss OTHOWEHUN C KnneHToMm, a Takxke
MCNonb30BaTb B KayecCcTBe [A0Ka3aTeNbCTB B COOTBETCTBMM C [paxKAaHCKMM MpoLecCyasibHbIM
KozekcoM Poccuiickoii denepaumn>.

3.1.8. 3abnokupoBaTtb WM OrpaHMunMTb [OUcCTaHUuMOHHOE obcnyxuBaHue KnueHTa, a Takxe
npoBeaeHne onepauun c UCnosib3oBaHMeM [loBepeHHOro HoMmepa B MNoapasaeneHusx baHka npwu
HenpenocTasneHn KnneHToM B BaHK akTyasbHOro M AencrTBylowero Homepa MoObHMAbHOrO
TenedoHa.>s

3.1.9. 3abnoknposaTb [oBepeHHbIN HoOMep KnueHTa no obpaweHuto B MNMogpasgeneHue baHka
KnuenTta/ [lpeactaButens KAnWeHTa, Npu YCNOBMM MNpPOBEAEHUS YCMewHoW wuaeHTudukaumm
Knuenta/ MpeacrtaButensa knmeHTa. baHk ocywectBnsieT 610knpoBKy [JoBepeHHOro HoMepa no
obpaweHuto TNpeacrtaBuTensa KAWMeEHTa, NpuW YCIoBUM Hanuuua y [lpeacrtaButens KMeHTa
COOTBETCTBYIOLWMX MOJIHOMOYNIKA, AENCTBUTENbHbLIX Ha AaTy obpaweHunsa. bnokumposka
JloBepeHHOro HoMepa BO3MOXHAa TakxXe No 3BOHKY KnuenTa B Konn-ueHTtp (no obpaiieHuto
MpeacrtaButens knuveHta B Konn-ueHtp  6nokupoBka  [JOBEPEHHOr0  HOMepa  He
ocywecTsnsercs).>’

3.1.10. C uenbio MUMHMMM3ALUMN PUCKOB MOLUEHHUYECKMX OENCTBUIA, B Clyyae BO3HUKHOBEHUU Y
baHka nogo3peHun B MCMoOSb30BaHMM [JOBEPEHHOrO HOMepa TPETbMMM NMUaMM, a TakKxe C
Lenb MUcnosHeHuss TpeboBaHU AENCTBYKOLWEro 3akoHoaaTenbcTBa Poccuiickon depepaunn,
3abnokupoBaTb JloBepeHHbI HoMep KnneHTa no nHuumnatnsee baHka.>®

3.1.11. HanpaenssTb Ha [loBepeHHbIt agpec 3MeKTPOHHOM NoYTbl AOKYMeHTbl KnuneHTty
(nHdopMaumMoHHble nucbMa nNo  6aHKOBCKMM  NpoAyKTaM, 3NeKTPOHHble  AOKYMEHThI,
CNpaBKW/BbIMUCKN (NPpU TEXHUYECKOW BO3MOXHOCTM)). KNMeHT HeceT OTBETCTBEHHOCTb 3a
NpaBuUbHOCTb M aKTyasibHOCTb [JOBEpeHHOro agpeca 3MeKTPOHHOM MOYTbl, COOBLWEHHOr0 UM
BaHky>°.

3.1.12. TpuMoCTaHOBUTb OKa3aHue ycnyrn [lpoueHT OT TMOCTYMJeHMA B Clyyae, ecnu
nepeyncneHne f[eHexHblX cpeacts Ha Cder KnuveHTa, YyKasaHHbil B 3asABAeHUMM Ha
nepedncneHne ageHexHblX CpeacTs, He npomnssoamnnock 6onee 180 KaneHAapHbIX AHEN.

3.1.13. B cooTtBeTcTBUMM C NyHKTOM 11 cTtatbn 7 depepanbHoro 3akoHa N° 115-03 oTkasaTb
KnueHTy B BbLIMOSIHEHWM €ro pacnopsXXeHnss O COBepLUeHUM onepaumm B Cclydae
HenpeacTaBneHus KAMeHTOM AOKYMEeHTOB M (MAn) ceBeaeHWW, NpefyCMOTPEeHHbIX HacCTOoSAWMUM
JloroBopoM u 3akKoHoAaTeNnbCTBOM Poccuinckon deaepaumm.

3.1.14. B cooTBeTCcTBUMM C NyHKTOM 11 cTtatbn 7 depepanbHoro 3akoHa N° 115-03 oTkasaTb
KnuveHTy B BbINO/IHEHWM pacnopsiXXeHUs O COBEepLleHUMW onepaumu B cnydae, ecnn y baHka
BO3HMKAT MNOAO3PEHUS, 4UYTO oOnepaums coBepllaeTcs B Uenax neranms3aumm (OTMbIBaHWUA)
[0X0A0B, NOSyYEHHbIX NPECTYNHbIM NyTEM, UK (DUHAHCUPOBaHUS TeppopusMa.

3.1.15. B coOTBEeTCTBUM C NYHKTOM 1 cTaTbun 6.2 ®OepepanbHOro 3akoHa ot 11.11.2003 N2138-
O3 «O notepedAx» oOTKa3aTb KiWeHTY B npoBeAeHUW ornepaumu Mo nepeBoay AeHEeXHbIX
CpeAcTB, onepaunn No TpaHCrpaHU4YHOMY MepeBoAy AEHEXHbIX CPEeACTB B MOMb3y POCCUACKUX
IOpMANYECKNX UL, WHAUBUAYaANbHbIX NpeanpuHUMaTenei, a TakXe WHOCTPAHHbIX rpaxaaH u
vy 6e3 rpaxaaHcTBa, OCYLECTBAAWNX NpeanpuHMMaTENbCKY0 AEATENIbHOCTb, MHOCTPaHHbIX
IOpMANYECKNX NUL, MHOCTPAHHbIX OpraHmM3aunii, He SBASIOWNXCA HPUANYECKMMWU NULAMU MO
WHOCTpaHHOMY npasy (Aafnee - WMHOCTpaHHble nuua), nHdbopMaumsa 0 KOTOPbIX BK/YEHA B
nepevyeHb POCCUMNCKUX HOPUANYECKUX UL, UHAMBUAYASbHBIX NpeanpuHuMaTenen, MHOCTPaHHbIX

55 MyHKT naMeHeH Mpukasom NQ 444 ot 26.06.2018

56 MyHKT no6asneH Mpukasom N2 598 ot 15.09.2017

57 MyHKT pobaBneH Mpukasom N2 598 ot 15.09.2017

58 MyHKT nobasneH Mpukasom N2 598 ot 15.09.2017
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NV, B OTHOLWEHWUM KOTOPbIX MMEKTCS cBeaeHUs 06 OCyLLeCTB/eHMU UMW AeaTeNlbHOCTM Mo
OpraHusaumm W TMpoBeAeHMI0O JioTepeli C HapylweHmeM 3akKoHogaTenbcTBa Poccuickon
denepauunu.

3.1.16. PactoprHyTb B OAHOCTOPOHHEM MopsAKe AoroBop 6aHKOBCKOro cyeta (Bknaga) C
KnneHTOM B COOTBETCTBUM C NYHKTOM 5.2 cTaTbn 7 ®enepanbHOro 3akoHa N2 115-03.

3.1.17. be3 npeaBapuTenbHOro yseaomsieHms KnmeHta npnoctaHoBUTbL (BPEMEHHO OFpaHMUYKnTD)
npepnoctaeneHme KnmeHTy ycnyr AMCTaHUMOHHOro 6aHKOBCKOrO O6C/YXWBaHWSl, B TOM 4yucCie
NPUOCTaHOBUTbL (BPEMEHHO OrpaHNU4YMTb) npueMm oT KimeHTa pacrnopsXeHUMn O COBEpPLUEHMMU
onepaunmm no 6aHKOBCKOMY cueTy (Bkiagy), NOAMUCAHHbIX aHanoroMm cob6CTBEHHOPYYHOWN
noanucy (3N1eKTPOHHOW MoAnuCKH), B Cly4vae BbisiBieHMs BaHKOM B aeatenbHOCTU KnueHTa
NpU3HaAKOB COMHUTENbHbIX onepaunn (caenok), a Takxe npu HenpeacrtasneHnn KnmeHTom B
BbaHk gononHuTenbHo MHdopMaunumn (QOKYMEHTOB, CBEAEHMUI), B TOM Yyncne nosicHsawowen (-nx)
3KOHOMWYECKUIA CMbIC/T MPOBOANMBIX ornepauuni (caenok).

3.2. bBaHk o6sizyerca:

3.2.1. 3auncnatb AeHexHble cpeactBa Ha CueTa He no3gHee AHSA, cneaylowero 3a AHeM
NOCTYNJIEHUS AEHEXHbIX CPeACTB, BbIMOAHATL pacnops>eHua KnneHta o nepeuncneHun mn/vnu
Bblga4ye€ AEHEXHbIX CpeACTB C YKa3aHHbIX Cl-IeTOB, a TaKXe npoBoAuWTb WHblIE onepaunn B
nopsiake, npeaycMOTPEHHOM [AEWCTBYIOWMM 3aKOHOAAaTeNnbCTBOM Poccuickon depepaumun u
Jorosopamu o npefoctaBieHnn 6aHKOBCKUX NPOAYKTOB.

3.2.2. YBegomMutb KnnmeHTa B CpOKM, YCTaHOBMIEHHble noan. 2.6 Hactosawmx [lpasun
KOMMaeKcHoro obcnyxuneaHus, KnneHta o BHeCeHMM un3MeHeHui B [MpaBuna KOMMIEKCHOro
obcnyxmBaHna wu/wnn Tapudbl baHka, nytem nyb6AnyHOro pasmeleHns uHdopMmauum B
Moapasaenennax baHka n/unm Ha odmumnanbHoM web-calite baHka B ceTn NHTepHeT no agpecy
wWww.rncb.ru.

3.2.3. WcnonHsaTb MHble 06583aTenbCTBa No [oroBopy KOMMIEKCHOro 06CNyXMBaHUS.

4. MpaBa n o6s3aHHOCTN KnuneHTta

4.1. KnuneHT nMmeer npaso:

4.1.1. loBepuTb pacnopsikeHve CyeToM ApyroMy Juuy B nNoOpsiAke, MNpPefyCMOTPEHHOM
OENCTBYOLMM 3aKOHOA4ATeNbCTBOM Poccuiickon depepaunn.

4.1.2 TlogknwyaTb/U3MeHATb/OTKAOYaTb ycnyry SMS-uHdopMmupoBaHus B pamkax [orosopa
npeaocTaBfeHUs U WUCMNONb30BaHMSA 6HaHKOBCKMX pacyeTHbIX KapT/ [oroBopa 6aHKOBCKOrO
cueTa/[loroBopa 6aHKOBCKOro BK/aaa, 3ak/loueHHoro mexay baHkoM u KnneHtom.®°

4.1.3 AxTuBMpoOBaTb AO0CTYN B CUCTEMY ANUCTAHLUMOHHOINO AOCTyna npu noakntodeHnn Cucrtemsl
npeacrtaBuTesieM KAWEHTA M ynpaBnaATb AocTynoM B CucteMy AMCT@HUMOHHOrO AocTyna
(HanoMMHaHWe NorMHa M cCMeHa napossa) nNpm obpalleHmmn ¢ COOTBETCTBYHOLWMM 3anpocoM B baHkK
(B cooTBeTCcTBYOWEE nogpasgeneHne — pynny obpaboTkm Bxoaswmx 3BOHKOB Konna-ueHTpa
YnpaBneHuss po3HWYHbIX npodax u obcnyxmeaHus PHKB bank (MAO)) npu ycnosuu
NONOXUTENbHOW MAeHTUMdUKALMN KIMEHTa M NOATBEPXAEHMS 3anpoca crneunanbHbIM JIMYHbIM
KoaoM (panee - NNYHbBIA KOA), CAyxXawum ansa naeHtudukaumm KnueHta npu obpauweHun B
BaHk Cc uenbl nonyvyeHuss  duHaHcoBor  MHDOpMauUMM, yKasaHHbIM  KnueHToM B
AHkeTe/3aaBreHn 0 NpefocTaBfieHnn/ U3MEeHEHUW NIUYHOro Koda, opopMieHHOM KnueHToM.
3anpoc, noATBEPXAEHHbIN JINYHBIM  KOAOM, TMpMU3HaeTCa COBepleHHbIM KraneHtoMm n
ocnapuBaHuilo He noanexuTt. Hactoawmm KnmeHT noaTBepXaaeT CBOe cornacue Ha nposefeHue
ayamosanmcn TenedoHHbIX neperoBopoB Mexay baHkom un KnmeHToM, B TOM 4ucne npwu
NnpoBeAeHUN yKasaHHbIX B HacTOsILLEM MyHKTE neperoBopoB. HacToswmMM CTOPOHbI MpPU3HAlOT,
YTO YyKa3aHHble B HACTOSLEM MYyHKTe ayamosanmcm MoryT 6biTb MCNOSb30BaHbl B Cyhe B
KayecTBe A0Ka3aTeNnbCTB B COOTBETCTBUU CO CT. 55 MK PO.

4.1.4 W3MeHATb CBOM yXe MMelwWwunncs [JoBepeHHbIi HOMep nyTeM npenocTaBneHus B baHk
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HOBOrO HOMepa Mob6uNbHOro TenedoHa A9 NOAKMNOUYEHUS ero Kak [loBepeHHbIn HoMep. 5!

4.1.5 Ha3HauyaTb N MU3MEHATb CBOM YyXe CBOM UMewLUNCA [JOBEpPEHHbLIN aApec 31EKTPOHHOM
noyTbl NyTEM MNpeaocTaBfieHnss B BbaHK HOBOro agpeca 3/1EKTPOHHOW MOYTbl ANS MNOAKIOYEHUS
ero kak [loBepeHHOro agpeca 3/1eKTPOHHOW MoyTbl. [pM HaNMuUUM TEXHUYECKON BO3MOXHOCTMU
CMeHa/Ha3HauyeHune [OoBEpPEHHOro ajpeca 3/eKTPOHHOW MO4YTbl BO3MOXHO C WCMNO/Ib30BAHMEM
ANCTaHUMOHHBLIX KaHanoB O0OCNYXWBaHUS B COOTBETCTBUM C [JoroBopoM Ha obcnyxuBaHue
K/IMEHTOB B CMCTEME AMCTaHUMOHHOro goctyna «MHTepHeT-6aHK»52,

4.2. KnuveHT 0b6sa3yerca:

4.2.1. He wucnonb3osaTtb CueTa, OTKpbiBaeMble B COOTBETCTBMM ¢ [orosBopamMu 0
npegocrasneHnn 6aHKOBCKMX MPOAYKTOB, 3aK/OUYEHHbIMM B paMkax [loroBopa KOMMIEKCHOro
obcnyxneaHus, ans npoBeaeHus onepauun, CBSA3aHHbIX C ocylwecTBieHnem
npeanpuHUMaTenbCKON  AEATENbHOCTM  WAM  Kakux-mbo  onepauui, nNpoTMBOpevalumnx
OENCTBYOLWEMY 3aKoHoAaTenbCcTBY Poccuiickon depgepaunn.

4.2.2. MNpepoctaBnatb B baHK AOKYMEHTbl U AOCTOBEpPHbIE CBeAeHusi, Heobxoammble baHKy B
COOTBETCTBMM  C  AEUCTBYIOWMM  3akoHozdaTenbCTBOM  Poccuiickon  depgepauun  Ans
naeHTudmkaumm KnueHTta, ero npeacraBuTens, Bbirogonpuobpertatens, 6eHedwuunmapHoOro
Bnagenbua.

YBepomnate BaHk 06 M3MeHeHMW cBeAeHWI, MpeacTaBNEeHHbIX MpU 3akayeHun [orosopa
KOMMJIEKCHOro obcnyxuBaHmsa wn (MnmM) B rnpouecce o6CNyXuBaHUa AN MNpoBeAeHUs
naeHtTudmkaumn KnuneHTta, ero npeacraeButens, Bbirogonpuobpetatens, 6eHeduumapHOro
Bnagenoua (®.N.0., peKkBM3NTOB JAOKYMEHTa, YAOCTOBEPSAILEro J/SIMYHOCTb, ajpeca MecTa
Xutenocrea (perucrtpaummn), [oBepeHHoro Homepa TenedoHa, [oBepeHHOro agpeca
3N1IEKTPOHHOM MOYTbl, MOYTOBOIro agpeca M MHbIX AAHHbIX), B TOM 4ucie C npenocTaB/ieHMeM B
BaHk OOKYMEHTOB, MOATBEPXAAMWMX U3MEHEHUST B COOTBETCTBUM C TpeboBaHMsMU BaHka wu
3aKkoHoAaTenbCTBOM Poccuickon depepaumun, B TedeHne 7 CeMU KaneHAapHbIX AHEW C AaTtbl UX
W3MEHEHUs, HO He no3aHee aHA ovepeaHoro obpauweHna KnvenTta B BaHk.

He pexe 1 (ogHoro) pasa B rof noaTBepXxaaTb AENCTBUTENbHOCTb CBEAEHUN, NpeACTaBAEHHbIX
npw 3aknayeHun [oroBopa KOMMNEKCHOro obcnyxmneaHmsa n (mnm) B npouecce o6CnyxuBaHus
ONs npoBegeHus uaeHTudukaumm KnueHTa, ero npeacraeBuTensi, BbirogonpuobpertaTens,
6eHedununapHoro Bnapenbua. OTCyTCTBME TMUCBMEHHOrO YyBeaoMsieHMsa oOT KnaueHTa no
nctedeHMn roga C AdaTbl MNpeacTaB/ieHMs CBeAeHWM UM KaXAoro nocsegyrowero roga
CBUAETENbCTBYET O NOATBEPXAEHMU KIMEHTOM AENCTBUTENBbHOCTM U aKTyallbHOCTU CBEeLEHUN,
npeacTtaB/eHHbIX Mpu  3akalo4YeHun [oroBopa KOMMIEKCHOro obcnyxmeaHma wu (umnm) B
npouecce obcnyxmeaHus ana nposeaeHus wnaeHTudukaumm KnueHTa, ero npeacraBuTens,
Bblrogonpuobpetatens, 6eHedumnumnapHoro snagensua.

CamocToaTeNnbHO A0 3aKkatoyveHus [orosopa KOMMAEKCHOro 06CnyXuBaHMsa MM 40 COBEpLUEHMUS
6aHKoBCKOM onepaunn npeactasnaTb B baHK cBepeHus 0 BbirogornpuobpertaTene, TO eCTb 0
nvue, He aBNSLWEeMCS HenocpeaCcTBEHHO YYAaCTHUKOM onepaumun, K Bbiroge KOTOporo AencreyeTt
KnueHT, B TOM 4YMCiie Ha OCHOBAHWM areHTCKOro Aorosopa, AOr0BOPOB MOpPYy4YeHUs, KOMUCCUM U
[OBEPUTENbHOIO ynpaBieHusl, Npu NpoBeAEeHMN onepaumin C AeHEeXHbIMU CPpeacTBaMmM U UHbIM
nMywectsoM. HenpeactasneHne B baHk cBegeHun o Bbirogonpuobperatensax sBAsieTcs
coobuweHnem KnneHta 06 OTCyTCTBUM TaKOBbIX.

CamocTosTenbHo coobwaTte 0 pmM3nyeckom auue, oTAM4YHOM oT KnmeHTa, KoTOpoe NpsiMo Uau
KOCBEHHO KOHTpO/AMpyeT aAenctBus KnueHTa, B TOM 4YuUCNe MMEET BO3MOXHOCTb OMpeaensTb
pelweHuns, npuHuMaemble KnmeHtoMm. HenpeactaBneHue B baHk cBeaeHUn o TakoM dU3NYECKOM
nvue gasnsetca coobuweHnem KnumeHta, yto 6eHedumumapHbiM Bnagenouem KnuveHta asnasiertcs
cam KnuneHr.

HenpenctaBneHne bBaHKy cBefeHUI A O MPOU3OLWIEALIMX M3MEHEHUSX, paBHO Kak MU
HenpeAcTaBfieHMe NoATBEPXKAEHMS 06 OTCYTCTBMU YKa3aHHbIX U3MEHEHUN, CBUAETENbCTBYeT 06
aKTyaslbHOCTU W [0CTOBEPHOCTM MNpeACTaBNeHHbIX B Uensx UAeHTUdUKauMn AOKYMEHTOB W
CBeAeHUW, B CBSI3M C 4yeM bBaHk He HeceT rpaxAaHCKo-NpaBoOBOM OTBETCTBEHHOCTU Mpwu

1 MyHkT ao6asneH Mpukasom N2 598 oT 15.09.2017
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COBEpLUEHNN Onepaunii, HanpaBieHUN PUANYECKN 3HAUMMON MHDOPMALMKN C UCMOSIb30BAHNEM
[aHHbIX JOKYMEHTOB N CBEAEHN53,

4.2.3. lMpepoctaBnaTb baHKy, BbINOAHAKOWEMY (YHKUMM areHTa Ba/lOTHOINO KOHTPOnAs, BcCe
HeobxoaMMble [AOKYMeHTbl WM wuHdbopMauuio 06 ocywecTeneHmn onepauui no CueTtam,
YKasaHHbIM B HacTtoawmx [lpaBunax KOMMNAEKCHOro o6cCnyXumBaHusi, B YCTaHOBJIEHHblE
3aKoHoAaTenbCTBOM Poccuinckon degepaunm Cpoku.

Mpn ocywecTB/ieHMN oOnepaunii, YKasaHHbIX B HaACTOsWeEM noAnyHKTe, KraneHTt
npepoctasnsaeT B baHk cneayrowme AOKYMEHTbl U MHpOpMaLUNIO:

- NpY CNUCaHUM B MOJSIb3Y Hepe3naeHTa MHOCTPaHHOM BantoTbl MM BantoTbl Poccninckori
depepaunn co cyetoB KnmeHTa, nNpu npeaocTtaBieHUM MM 3aliMa Hepe3maeHTy Mo [OroBopy
3arma, KnueHT npeacraensetr B baHK 04HOBpPEMEHHO C pacyeTHbIM AOKYMEHTOM MO onepauum
A0roBop 3aiMa (3ak/toYeHHbIn Mexay KNnMeHToOM 1 Hepe3nageHToMm);

- npn cnucaHmm KnuveHTOM B NOMAb3y Hepe3maeHTa MHOCTPAHHOW BasloTbl WMAM  BanoTbl
Poccuiickon ®depgepaumm CO CBOMX CUYETOB MNpW MpeaocTaB/ieHUM 3aiMa HepesuAaeHTy 1o
[OroBopy 3aliMa, cymMma 06s53aTefnbCTB KOTOPOro paBHa WMNUM MNpeBbllWaeT CYMMY, YKa3aHHY B
absaue 2 nyHkta 4.2. WHcTpykumum LenTpanbHoro 6aHka Poccuiickonm ®egepaunm oT
16.08.2017 N° 181-N «O nopsagke npeacrtaBieHuMs pe3naeHTaMm W HepesuaeHTaMu
YyMNOSIHOMOYEHHbIM 6aHKaM NoATBEPXAAWMX AOKYMEHTOB M MHGOPMaUMM NpU OCYLLECTBIIEHUN
BA/IOTHbIX oOMepaunin, 0 eaumHbix ¢GopMax ydyeTa M OTYETHOCTM MO BaJIOTHbIM OMepauunsm,
nopsiake u cpokax ux npeacrasneHunsa» (fanee - NMHctpykuma N2 181-U), KnuneHT npeacrasnset
OOroBop 3arMa M mHdopMmauuno 06 oxmaaembiX CpoKax penaTpuaumm MHOCTPaAHHOWM BaskoThl
n/vnu BantoTbl Poccuiickon ®epepaunn. Ecnn nHdopmaums paHee 6biia npegocraBneHa B baHk
N He n3MeHeHa, NOBTOPHOE ee NpefoCTaB/ieHMe He OCYLLECTBIISETCS;

- NpW 3a4YNC/IEHMN MHOCTPAHHOM BastoTbl MAK BankoTbl Poccuiickon depepaunmm Ha CBOM cuyeTa
no onepauun, CBA3aHHOM C BO3BPaTOM 3aMMa, OCyLLeCTB/eHMEM MPOLEHTHbLIX M UHbIX NaTexeln
Hepe3naeHTOM Mo A0roBopy 3arMa, KnueHT coobuwaeT nHboOpMauMilO O HA3HAYEeHMW TakKoro
niatexa un CBeAeHWs O AOroBope 3alMa, YKa3aHHble B MyHKTe 3 npuaoxeHusa 2 K MHCTpyKuumn
N 181-N, B cpok He nosgHee 30 (TpuauaTtn) paboumx AHen, nocne AHA 3a4YnUCneHus
WHOCTPaHHOM BasnoTbl UKW BanoTbl Poccunckon denepaunm Ha ero cyer.

Mpeacrtaenate B baHK cBeaeHMa M AOKYMeHTbl, HeobxoauMble ANs wWCnonHeHus bBbaHkoM
TpeboBaHMn 3akoHoaaTenbcTBa Poccuiickon depepaumun, a Tak xe deanepanbHoOro s3akoHa N2
115-®3, B TOM u4ucie npeacTtaBnsaTb CBeAeHUs W [LOKYMeHTbl B obbeMe M B CPOKM,
yCTaHOB/IEHHble 3anpocoM baHka. %4

4.2.4. lMNpun yctaHoBneHun baHkoM dakTa OwWMOBOYHOro 3aUUCNEHUS AEHEXHbIX CPeacTB Ha
CueT, B TOM u4uncne, CPeAcTB, 3auuciieHHblX Ha CuyeT 6e3 yCTaHOBAEHHbIX 3aKOHOM WM WHbIMU
NpaBoBbIMU aKTaMW WUWN CAENKON OCHOBaHWW, KNMEHT HacTosawmM nopydaeTt baHky cocTaBnsaTb
OT CBOEro WMMEeHW njaTexHble MOPYYeHUss Ha nepedncneHne B Te4yeHue Ccpoka Aencresus
Jorosopa KOMMAEKCHOro 06CnyXunBaHMSA OLMOOYHO 3a4MCNEHHbIX AEHEXHbIX cpeacTB co CuyeTa
Ha OCHOBaHWW 3asfBNeHUs Ha OTKpbITMe 6aHKOBCKOro cyeta/Bknaga 6e3 AOMNOMHUTENLHOMO
pacnopsixeHnsa KnueHta (3apaHee fAaHHbIl  akuenT) B Nnopsake, YCTAaHOBJIEHHOM
3aKkoHoaaTenbcTBOM Poccuirickon ®epepaumun. Mo ykasaHHbIM CyMMaM BaHK He B3uMaeT nnaty
3@ UX nepeyvucrieHune.

4.2.5. Hactosawmm KnuneHT npepoctaensdeTr baHky npaBo Ha cnucaHue co CyeToB B TeueHue
cpoka aenctemsl [JoroBopa KOMMJIEKCHOrO 06CNy>XMBaHUA Hanoros, C60pOB U MHbIX NiaTexen,
YCTaHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuinickon ®depgepaunm, B nMnopsaake w - cnydasx,
npeaycMOTpPEeHHbIX AENCTBYHOLWMM 3akoHogaTenbCTBOM Poccuinckon ®egepaunn, Tapudamm
baHka, HacToawmMmu [lpaBunamm KOMMJEKCHoro obcnyxumBaHma U YcnoBuamm  (6e3
OOMOJSIHUTENIbHOIro pacnopsXeHns 3aaBnennsa) KnuneHta (3apaHee AaHHbIM akuenT).

4.2.6. 3HaKOMUTbLCS C YCNoBMSIMM  aencTBytowmx Tapudos, [MpaBuna  KOMMAEKCHOrO
0b6CcnyXnBaHMA N CaMOCTOSITENIbHO OTCNEXWMBATb UX M3MEHEHMUSsl, O KOTOpbiXx BaHk yBeaomnseTt
nytem ny6JuM4YHOro pa3MelleHnss uHdopMauMm B noapasgeneHusx baHka wuw/unu  Ha
odmumnanbHOM

web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.
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4.2.7. KnneHt ob6asyerca WCMONHATb WHble obs3aTenbctBa no [JOroBopy KOMMJIEKCHOMO
obcnyxunBaHus.

4.2.8. KnneHT 0653yeTcst KOHTPO/MPOBATb Onepaumn ¢ AeHEXHbIMU CpeaCcTBaMm, COBepLlaeMble
no ero Cyetam. B a3tux uenax KnueHT o6a3yetrca nonydaTb B MOPSAKE M B CPOKM,
yCTaHoBNeHHble noan. 2.8 Hactoswmx [Mpasun, BbiINMckM no CueTaMm, noaTBepXjatolune
ncnonHeHne baHKoOM pacnopsixeHuit KnueHTa B OTHOLWIEHUN AEHEXHbIX CPeacTB, HaXoAsaLwmXcs
Ha Cuyetax, wAM oTka3z baHka B WCNONHEHWM pacnopsbkeHMin KrnneHTa, a Takxe
noaTeepxxaatowme ucrnosiHeHne baHkom TpeboBaHuiM nonyyartenen cpeacrs.

4.2.9. ObecneunTtb 6e3onacHoe XpaHeHne AyTeHTUDUKAUMOHHBIX [daHHbIX, B TOM 4ucne
WCKJTIOYMB AOCTYN K HUM TpeTbux nuu. B cnyyae Komnpometauum AyTeHTUPUKALMOHHBLIX
[laHHbIX HE3aMeaNUTEeNbHO YBEAOMUTb BaHK ANnsa Ux nameHeHus. s>

4.2.10. MUcnonb3oBate Koa-noATBEpXAEHUS  TONbKO AN  MNOATBEPXAEHUS  Takux
TpaH3aKuun, KoTopble KNMEeHT uMMeeT HaMepeHue MpouM3BECTU WK yxe nepepan baHky B
KauecTBe nopyuyeHus.%

4.2.11. CoobuwaTb B BaHk nyTeMm ocyllecTBfieHMsa 3BOHKA B Kon-UeHTp wuan npuv JINYHOM
obpaweHun B TlogpaspeneHne baHka uWHboOpMauuio, KoTopas ctana misectHa KnmeHTty 06
yTepe/kpaxxe Kaptbl, [oBepeHHOro HoMmepa ([JoBepeHHOro HoMepa TpeTbero nuua),
HECaAaHKUMOHMPOBAHHbIX TPaH3aKUMaX NO ero cyetam (No cyetam 3-mx nuu).

4.2.12. CTOpOHbI AOroBOpUAMCL O TOM, 4YTO NpU NpeaocTaB/ieHMn HOBOro BaHKOBCKOro
npoaykta KrveHTy uau npu COBeplUeHUMW onepauui no yxe AencteyroweMmy BbaHkoBckoMy
NpPOAYKTY, Hanuumne [JoBepeHHOro HomMepa y KnneHTa asnsaetca oba3atenbHbiM. Ecnn KnneHT He
nonb3yeTcs ycnyraMum MobunbHOM CBA3M, Npy NpefocTaB/ieHnn HOBOro BaHKOBCKOro npoAaykTta
Wnu coBeplieHun KnneHTOM onepauui no yxe geincreyoweMy BaHKOBCKOMY npoaykTy BaHk
BrpaBe ocyLecTBuUTb oTorpadmpoBaHne KnmeHta B AeHb COBEpLUEHUS onepaunn®’,

4.2.13. MopyunTb BaHky 3abnoknpoBaTb [JOBEPEHHbLIN HOMEpP, NMPU €ro yTepu/Kpaxe uim
B APYyrnx cfy4dasx, KOTOpble CTajin WU3BeCTHbl KnneHTy ©n noBnekauM K KoMmrnpomeTtauuu
JloBepeHHOro HoOMepa, nyTeM Jn4HOro obpaweHns B noapasgeneHme baHka wnm npwu
OCYLLECTB/IEHMN 3BOHKA B Konni-LeHTp.

4.2.14. Mopyuuntb BaHky pa3bnokunpoBaTb [JOBEpPEHHbIN HOMEpP MU NMpeaoCTaBUTb HOBbIN
MOBUNbHBIN HOMep AN9 NOAKSIYEHUSA ero Kak [JoBepeHHbIt HoMep npu AM4YHOM obpalleHun B
MoapasneneHne baHka.

4.2.15. O64a3yeTtcsa CBOEBpPEMEHHO yCTaHaB/MBaTb AOCTYMHblE obHOBNEHUA
ONepaunoOHHON CUCTEMbI W TMPUNOXEHUA Ha cBoeM TenedoHe/MobunbHOM YCTpPONCTBE,
ncnonblyemMoM An4 NoAKA4YeHus [oBepeHHOro HoMmepa KnueHTa. MWcnonb3oBaTb Ha
TenedpoHe/MobUNLHOM YCTPOUCTBE COBPEMEHHOE aHTUBUPYCHOE MporpaMMHoe obecrneyveHue u
CBOEBpPEMEHHO YCTaHaB/MBaTb Ha Hero 06HOBNEHNS aHTUBUPYCHbIX 6a3.

4.2.16. Ob6s3yeTcs He  ycTaHaBauBaTb Ha  TenedoHe/MobunbHOM  YCTpPOWCTBE,
NCrnonb3yeMoM pgnas noaknwyeHmss [loBepeHHoro HoMmepa KnumeHTa wam mMcnonb3yemMoM Ans
noakntoveHms kK Cncreme «MHTEepHeT-6aHK» HENULLEH3NOHHbIE ONepaLMOHHbIE CUCTEMbI, TaK KakK
3TO OTKJIOYAET 3alMUTHbIE MEXAHU3MbI, 3a/I0XKEeHHble Npomn3BogmuTenemMm MobunbLHOM nNnatgopmMebl.

4.2.17. 0O64a3yeTcs He ycTaHaBAuBaTb Ha MOOGWNbHbLIA TenedoH WA MHoe MobunbHoe
YyCTPONCTBO, Ha KoTopoe BbaHk oTnpasnser Koabl-noATBEPXAEHUS, MPUNOXEHUS MO CCblIKaM,
NOSTy4YEHHbIM OT HEU3BECTHbIX KNMeHTy MCTOYHUKOB.

4.2.18. 0O6sa3yeTcs He nogknw4aTbca K Cucteme «UHTepHeT-6aHk» uvepe3 Wi-Fi Toukmn
nybnnyHoro Aoctyna, KoTopble He TpebylT maeHTMdukaumm npu noaknyveHun (BBoaa AN
NOAK/IKOYEHNS NMepCOoHaNbHbIX UMEHU N Mapons).
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4.2.19. 0O6s3yeTcs He nmepegaBaTb TPETbMM NMuaM/ He ocTaBnsaTb 6€3 npucMoTpa CBOWM
TenedoH/ MobunbHoe yCTpOMCTBO, MCMNOMb3yeMble ANs noakntoyeHns [ oBepeHHOro HoMepa.

4.2.20. O6sa3yeTcs npepocTtaBuTb B bBbaHK HOBbIM agpec 3/eKTPOHHOW noyTbl AN
NOAK/IOYEHMS ero Kak [JoBepeHHOro agpeca 3/1IeKTPOHHOW MOYTbl MPU JIMYHOM ObpalleHun B
MoapasaeneHue baHka. [lMpu HaNMUMM TEXHMYECKOW BO3MOXHOCTM CMeHa [loBepeHHOro agpeca
3/1IEKTPOHHOW MOYTbl BO3MOXHbI C UCMONb30BaHNEM [AUCTaHLUMOHHbBIX KaHasnoB 06CNyXWBaHMS B
paMKax 3ak/todeHHoro c KnuneHtom [oroBopa Ha o6cnyxuBaHuMe KJIIMEHTOB B CUCTEME
ANCTaHUMOHHOMO A0CTyna «MHTepHeT-6aHK» %8,

5. OTBeTCcTBEHHOCTb CTOpPOH

5.1. CTOpOHblI HECYT OTBETCTBEHHOCTb 3@ HEHaA/1exallee UCMNoJIHEHME CBOUX 06513aHHOCTEN B
COOTBETCTBMM C 3aKoHogaTenbCTtBoM Poccuiickon ®egepaumn, ycnoeusmum [lorosopa
KOMMJIEKCHOro O6CNYy>XWBaHUS W 3aK/IlOYEHHbIX B €ro pamkax [loroBopoB O NpeaocTaB/ieHMU
6aHKOBCKOIo NMpoaykKTa.

5.2. Bo3BpaT AeHeXHbIX CpeacTB, pa3MelleHHbix Ha CuyeTax, obecneumBaeTcs nyTem
OCYLLeCTB/SIEMOr0 B COOTBETCTBUMM C AEWCTBYIOLWMM  3aKoHOAATeNbCTBOM  POCCUMMCKOM
depepaunn 0653aTeNbHOrO CTpaxoBaHUA BkNaAoB. baHk rapaHTupyeT BO3BpaT AEHEXHbIX
CPeACTB W BbINAATYy HAYMCNEHHbIX NPOLLEHTOB MO HUM B COOTBETCTBMM C ycnosusamu [lorosopa (-
0B) O npepoctaBneHnn 6aHkoBckoro (-ux) npoaykta (-0B), CBepx CyMM, noanexawmx
BO3MELLEHMIO B COOTBETCTBUM C AEUCTBYIOWMM 3aKoHoAaTeNnbLCTBOM Poccuinckon ®depepaunm o
CTpaxoBaHuu BknagoB dusnyeckux nvy B 6aHkax PO, Bcemwn npuHagnexawmmm bBaHky
AEHEeXHbIMU CpeACTBaMMn, a TakXe MMYLLECTBOM, Ha KOTOpOe MOXET 6biTb obpalleHo B3biCKaHue
B COOTBETCTBUW C AEUCTBYIOLWNM 3aKoHOoAATeNbCTBOM Poccuimnckon denepaunn.

5.3. baHK rapaHTupyeT TalhHy 06 onepauusix, O cyeTax W BKAagax cBoux KnmeHToB u
KOppecrnoHAEeHTOB B COOTBETCTBMM 3akoHodaTenbCTBOM Poccuiickon ®depepaunn. baHK
npefocTasBfigeT CNpaBkyM Mo onepaumsaMm U cyetam KnuveHTa TpeTbMM SinbaM TONbKO B Ciydasx,
npeaycMoOTpeHHbIX AeNCTBYIOWMM 3aKoHo4aTenbCTBOM Poccuiickon ®epepavumu.

5.4, BbaHK He HeceT OTBETCTBEHHOCTWU, ecnu onepauun no CuyeTy 3anepXKXUBAKOTCS B
pesynbtaTe owmnbok KnneHTta n/unm TpeTbuX NnL, AOMYLWEHHbIX MPU 3anojHEHUN MNaTeXHbIX
pPEeKBU3UTOB nosiyyatens npu odopMmaeHnmn KaneHToMm u/vnn TpeTbMMU NmuamMmm pacropsi>XeHus
Ha nepe4yuncneHne AeHexHblX cpeacTs co CyeTa M ApYrnX 3aAepXXeK, BO3HUKLWMX HEe Mo BUHE
baHka.

5.5. BaHk n KnmeHT ocBo60XAal0TCs OT MMYLLECTBEHHON OTBETCTBEHHOCTM 3a HEUCMNOJIHEHMNE
/NN HeHagnexaulee ucnosiHeHne obsa3zatenbCcTs No [oroBopy KOMMAEKCHOro 06cnyXXnsaHms 1
3aKJ/Il0YEHHbIM B €ro pamkax [loroBopam o npeaoctaBfieHnm 6aHKOBCKMX MPOAYKTOB, €CNM OHO
BbI3BaHO obcTodATenbCcTBAaMM Henpeo4osIMMON CUnbl, T. e. ype3BblYaMHbIMMU 7]
HenpenoTBpaTUMbIMK O6CTOATENBCTBAMU, B TOM 4YUCAE CTUXWIAHBIMU SBAEHUSMU, BOEHHbIMU
OENCTBUSIMM, aKTaMM OpraHoB BnAacTtu. [Npu BO3HUKHOBEHUW O6CTOATENLCTB HEMPEOAOSTUMOWN
cunbl CTOpoHa AosikHa B TedeHue 3 (Tpex) pabouunx gHen npomHdopMmnpoBaTb APYryto CTOPOHY
B NMUCbMeEHHOI hopMe 0 HEBO3MOXXHOCTU UCNONHEHUS 0653aTenbCTB NO JJoroBopy KOMMIEKCHOro
obcnyXxmBaHUA M 3aK/IlOYEHHbIM B ero pamkax [loroBopaM O npeaocTtaBieHUM 6aHKOBCKUX
MPOAYKTOB.

5.6. KnueHT HeceT OTBETCTBEHHOCTb 3a MpeAoCTaB/ieHMe JI0XHbIX UM 3aBeaoMo
HeAOCTOBepHbIX CBedeHWih o cebe B COOTBETCTBMM C LAENCTBYIOWMM 3aKOHOAATESIbCTBOM
Poccuiickon ®egepaunn. B cnyvae npepocrasneHmns KInMeHTOM HeLOCTOBEPHbIX UKW HEMOJTHbIX
cBeaeHuii, nosnekwmnx yboiTkn BaHka, baHk MoxeT B3bicKkaTb C KnMeHTa KOMNeHcauuto B Lensx
NMOKPbITUSA AaHHbIX Y6bITKOB.®?

5.7. BbaHK He HeceT OTBETCTBEHHOCTM 3a [AencTBuMsa onepatopa MobuNbHOM CBA3M,
npeaocTaBmBLLUEro HoMep MobunbHoro TenedoHa KnueHTty, KOTOpbIA onpeaeneH KnneHToMm, Kak
JoBepeHHbIW HOMep. [lopaaok npeaocTaBneHMs MOO6MNBHOMO HOMepa W €ero HasHayeHwus
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TPeTbMM NnuaM, ONpeaensieTcs HeNnoCpeaCTBEHHO B A0Orosope Mexay KinmeHToOM u onepaTopoM
MobunbHoOM cBs3W. B cnyvyae ecnm MobunbHbIn HOMep TenedoHa KnueHTa 6bi1 HasHauyeH
oriepatopoM MO6UNLHOW CBA3M ApyroMy @GU3NYECKOMY /Auuy BO WCMNOSIHEHWE YCNOBUMA
COOTBETCTBYlOLWEro Aorosopa, baHk mmeeT npaBo OTKIOYUTbL [loBEpeHHbI HOMep KnuneHTa C
OAHOBPEMEHHbIM MOAK/OYEHNEM €ro HOBOMY BJflagenbuy Mpu yCIOBUM, YTO HOBbIM Brageney
HoMepa MobunbHOro TenedoHa aBnsSEeTCA KAMeHTOM baHka v nogan B baHk 3asBreHue o
noAKIlUYEeHUM HoMepa MoBUbHOro TenedoHa, Kak JoBepeHHbli HoMep. 70

5.8. baHk He HeceT OTBETCTBEHHOCTU B cnydae, ecnn uHgopmaumns o Cuetax Knuenta, Kapte,
Kogax-noareepxaeHus, naponsx Cucrembl «UNHTepHeT-6aHK», WM NpoBeAeHHbIX KnneHTom
onepauusix, CTaHeT M3BECTHOM WHbIM NuuaMm B pes3ynbTaTe HefobpOCOBECTHOrO BbIMOJSIHEHMUS
KnveHTOM yCnoBMi MX XpaHEHUS W WCNONAb30BaHUS M/MNM NPOCNYLIMBAHUSA WAW MepexsaTa
nHdopMaunm B KaHaslax CBA3N BO BPEMSA MUCMO/b30BaHUS 3TUX KaHas10B.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauumn, nposoaumble B lNMogpasgeneHnsax baHka
M B [INCTAaHUMOHHbIX KaHanax 06CJ'IY)KVIBaHVI$| C ucnonb3osaHmem Kogos-noaTeepxaeHus.

5.10. KnneHT gaeT cBoe corfnacme Ha ocyliectsieHme baHKOM Npu 3aKN4YeHUM HacToswero
[orosopa, cosepweHun KnmeHtoMm onepauum (-n) no Cuyety (-am) doTtorpacdmpoBaHumsa cebs,
AanbHenwero xpaHeHuss baHkoM doTorpaduin, a TakXe Ha pacrnpoCTpaHEeHME XpaHSLWKNXCcs
doTorpachmin B cnydyasax, npeaycMOTpeHHbIX HacTosawuMm [JoroBopoM M B COOTBETCTBUU C
TpeboBaHMAMN [ENCTBYIOLWEro 3akoHoaaTenbcTea. KnaneHT noaTBep)xpaeT cBOe corjfacue Ha
nposegeHue baHkoM Buageosanucu, doTtorpadmnpoBaHus U ayamosanucu  TenedoHHbIX
pasrosopoB Mexay baHkom wun KnmeHTOM. YKasaHHble Buaeosanucu, dotorpadpum un
ayamosanmcu MoryT 6biTb MCNOb30BaHbl B CyAde B KadecTBe AoKa3aTeNbCTB B COOTBETCTBUU C
MpaAaHCKMM MpoLeccyasnbHbiM KoaekcoM Poccuitckoit ®epepaunmn’t,

6. Mopsaok pacTtop)xeHusa [loroBopa KOMIMJIEKCHOro o6cny)xuBaHus

6.1. PactopxeHune [oroBopa KOMM/IEKCHOrO 06CNY)XMBaHUS OCYLLUECTBASIETCA HA OCHOBAHMMU
opurMHana MUCbMEHHOro 3asaBneHmsa KnueHta no @opMme, yCTaHOBNEHHOM bBaHKOM
(Mpunoxenune 10), nognnucaHHoro KnneHToM cob6CTBEHHOPYYHO M UCMOSIHEHHONO Ha GyMaKHOM
HocuTene. PacTtopxeHue [loroBopa KOMMMEKCHOro obcnyxumeaHna Bnedyetr 3a cobok
npekpaweHne AenCTBMS BCEX 3aK/IYEHHbIX B ero pamkax [oroBopoB O npenocTaBneHuU
6aHKOBCKOro npoaykTa.’?

6.2. PactopxeHue oTaenbHOro [lorosopa O npeaocraBneHMn 6HGaHKOBCKOro nNpoaykTa,
3aK/IlO4EeHHOro B paMkax [loroBopa KOMMAEKCHOro o6CnyXuBaHusl, He Bre4dyeT pacTopXeHue
[JloroBopa KoMMjieKCHOro obcnyxuneaHusa. [lopsaok pacTtopXxeHus oTaenbHoro [orosopa o
npegocrtasneHnmn 6aHKOBCKOro NpoAyKTa, 3aK/lYEeHHOro B pamMkax [orosopa KOMMJEKCHOro
obcnyxmnBaHusa, onpeneseH YCnosusaMu, aenatowmmmncs NMpunoxeHneM K HacToawmm MNpasuniam
KOMMIEKCHOro 06Ccny>XneBaHms.

6.3. 3akpbiTve CueToB UM BoO3BpaT KiueHTy ocTaTtka AeHexHbix cpeacts co Cuyeta (-0B)
OCYLLEeCTBASEeTCSs B MNOpsSAKe U B CPOKW, YCTaAHOBJIEHHblE 3aKoHOAAaTeNbCTBOM Poccuinckon
depepauun n [JoroBopoM O npeaocTaBfeHMn 6aAHKOBCKOrO MNPOAYKTA, 3aK/OYEHHbIM Ha
Ycnosusax MNMpunoxeHnn K HacTtosawmm MNMpasmnam KOMNAEeKCHOro o6CnyxmBaHus.

7. 3aknoumTesnbHble NOoJI0XKEeHUA

7.1. [oroBop KOMMNEKCHOro o6CnyXuBaHUS BCTynaeT B cuny C aaTtbl Akuenta baHkoMm
odepTbl, cogepxawencsa B AHKeTe (parta, ykasaHHas B COOTBETCTBYHOLWEM pasgene AHKETHI,
3anosIHAEMOM COTPYAHUKOM BaHka) 1 aeicteyeT 6e3 orpaHuyeHns cpoka.’3

7.2. Cnopbl, BO3HUKaOLWMe K3 [JoroBopa KOMMIEKCHOrO 06CNyXMBAHMSA U 3aKJIOYEHHbLIX B
ero pamkax [loroBopax o npegocrtaBneHun 6aHKOBCKOro NpoAyKTa, nognaexart pacCMOTPEHMUIO B
cyAe B COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuiickoin degepaumn.

7.3. Bo BceM, uTO He npeaycMoTpeHO [1oroBopoM KoMMaekcHoro o6cnyxuaHus, CTOpPOHbI
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PYKOBOACTBYHOTCS AEMACTBYIOLWMM 3aKOHOAATENLCTBOM Poccuinckon degepaunn.

7.4. Bce wusMeHeHus u pgononHeHus [paBun KOMMAEKCHOro obcnyxuBaHus, YcCioBui
AEeNCTBUTENbHbI, €C/IN OHW COBEpLUEHbl B COOTBETCTBMWU C TpeboBaHMAMM noan. 2.6 HaCTOALWMX
MpaBwui KOMMNNEKCHOrO 06Cny>XnBaHus.

8. MpunoxeHunna k NMpaBuiamMm KOMMJIEKCHOro o6cny>xnBaHusa

Cnepyrowme TNpunoxeHUs SBASIOTCA HEOTbEMIEMOIN YacTblo HacToAWMX MpaBua KOMANEKCHOro
obcnyxmnBaHus:

MpunoxeHune 1. «YCnoBuMsS OTKPbITUA U COBEpLUEHMS onepaumin no 6aHKOBCKOMY CYeTy
dursmyeckoro nmua».

8.1. lNpunoxeHue 2. «YCNOBUA OTKPbITUA M COBEPLUEHUS onepauuii no 6aHKOBCKOMY BKkNaay
«[lo BocTpeboBaHusA».

8.2. TlpunoxeHue 3. «YCNOBUSA OTKPbLITUS N COBEPLUEHMS Onepauuin No CpoYHbIM BAHKOBCKUM
BKagam».

8.3. TlpunoxeHue 4. «[MpaBuna NpenocTaBAeHUS U UCNOSIb30BaHMS GAaHKOBCKUX pacCYEeTHbIX
kapT PHKB BaHk (MAO)».

8.4. MpunoxeHne 4.1. «YcnoBusa npenocTaBrieHns n ob6cnyxmBaHms 6aHKOBCKUX pacYeTHbIX
kapT 6e3 dusnyeckoro Hocutenss POCCUNCKOIO HALIMOHANTbHOMO KOMMEPYECKOIO BAHKA
(nybnnyHoe akumoHepHoe 06LWecTBO)».

8.5. TpunoxeHue 5. «YcnoBusa npenocTaBsieHns yCnyr No cuctemMe «SMS-6aHKUHM .

8.6. TllpunoxeHue 6. «YcnoBus 06CNYXMBAHUS KIMEHTOB — GU3MYECKMX JINUL B CUCTEME
ANCTaHUMOHHOro aocrtyna «MHTepHeT-6aHK».

8.7.MpunoxeHne 8. <«YcnoBms OTKPbITUS W COBEpPLUEHUs onepauumii no HOMUHanNbHOMY
6aHKOBCKOMY CUETY>».
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8.9.MpunoxeHune 10. «3asBaeHne 0 pacTop)XeHun [oroBopa KOMMJIEKCHOrO 06Cy)XMBaHUS».
8.10. [MMpunoxeHune 11. «Ycnosus n nopsigok npegoctasneHns PHKB bank (MAQO) ycnyru no
obcnyxmsaHuio  smmtmposaHHbix PHKB Bank ([MAO) wanm  CTOPOHHMMU  KpeaWUTHbIMU
opraHusaunsamMm 6aHKOBCKUX KapT (PU3MYECKUX UL, C NMPUMEHEHMEM MHTepHeT-pecypca PHKB
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8.13. MNpunoxeHne 14. «lpaBuna npegocTaBneHUs BbINJaT NpyM BO3BpaTe 4YacCTuU 3aTpayeHHbIX
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8.14. MpunoxeHne 15. «lopsAnoOK OCYLWECTBAEHUS 3/1eKTPOHHOrO AOKyMeHToob6opoTa npwm
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74 MyHkT nob6asneH Mpukasom N2 358 ot 02.06.2016
I8 lMpunoxeHne nameHeHo Ha ocHoBaHuu lMpukasa N2508 ot 26.06.2019
76 MyHkTbl 8.13 1 8.14 nob6aBneHbl Mpukasom N2 892 ot 11.12.2018
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MpunoxeHune 1 K «lMpasunam KOMMMNEKCHOro
6aHKoBCKOro obcnyxusaHusa pusndeckmx nmu B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUS U COBEpPLUEHUSA onepaumMi Nno 6aHKOBCKOMY cueTy
cdhunsnyeckoro nmua

HacTosiwme YcnoBus OTKpbITUS M COBEpPLUEHUS onepauuin no 6aHKOBCKOMY CYETY (PU3NYeCcKoro
nvua (nanee — YcnoBus) onpeaensitoT yCnoBus M NOPSAOK OTKPbITUS M COBEPLUEHUS onepaumit
rno 6aHKOBCKMM c4yeTaM B pybasx M MHOCTPAHHOW BaniTe (PU3NYECKUX UL, — pPe3naeHTOB WU
Hepe3naeHToB PO.

BaHk - POCCUNCKUMA HALMOHANbHbBIM KOMMEPYECKWA BAHK (ny6aunyHoe aKuuoHepHoe
obLecTso).

AoroBop 6aHKOBCKOIro cyera — 40rosop 6aHKOBCKOIro cyeTa, 3aK/Il04YeHHbIN Mexay BbaHKoM u
KnueHToM B pamkax [loroBopa KOMMJIEKCHOro 06CAyXuBaHUS, Ha YCNOBUAX, YCTaHOBJIEHHbIX
HacTodAwmM [lpunoxeHnem 1, M B COOTBETCTBUMM C 3asBneHueMm KnumeHTa Ha OTKpbITUE
6aHkoBCcKoro c4yeta. [JloroBop 6aHKOBCKOIro cyeTta sIBNSeTCS HeOTbeMsieMOM 4vacTbio [orosopa
KOMMAEeKCHOro obcnyxmeaHusa. B pamkax ogHoro [oroBopa 6aHKOBCKOro cyeta baHk umeeT
NnpaBo OTKPbITb KNMeHTy HeCKOSbKO TEKYLLMX CHETOB.

[loroBop KOMMNEKCHOro o6cny)xnBaHma - «J[loroBop KOMMJEeKCHOro 6aHKOBCKOro
obcnyxuBaHua dusmdecknux nmy B PHKB bBbaHk (MAQ)», 3ak/to4yeHHbIn Mexay baHkom un
KnueHToM nyTteM npucoeanHenms KnmeHTa k MNpaBuiam KOMMNIEKCHOro 06CiyXuBaHus.

3asiBneHue Ha OTKpbiTMe 6aHKOBCKOro cuyera - 3asBjeHue KiueHTa, COCTaBAEHHOE Mo
¢dopme baHka, coaepxawee npeanoxeHusa (odepty) KnmeHTa o0 3akawudeHUm [orosopa
6aHKOBCKOIro cyeTta C yKa3aHMEM CYLLECTBEHHbIX ycnoBun [oroBopa 6aHKOBCKOro cyeTta u
noaTeepXxjatwoliee npucoeanHeHne KnnmeHta K HacToAWwMM YCNOBUAM. 3asiBfieHME Ha OTKpbITUE
6aHKOBCKOIo cyeTa ABASAETCA HeoTbeMIeMOM YacTbto JJoroBopa 6aHKOBCKOro Bkiaga.

KnueHT - dusnyeckoe nuuo (pesuaeHt/HepesnaeHT PD), sasnstoweecs cTopoHon [orosopa
KOMMJIeKCHOro o6cnyxnBaHms u 3aknoymsellee ¢ baHkoM [loroBop 6aHKOBCKOro cyeta.

MoppaspeneHne BaHka - CTpyKTypHOe nogpasneneHne baHka, ocylecTeBasiollee OT UMEHU
BbaHka 6aHKOBCKMe onepauuu, NpeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickoin
denepaunu.

MpaBuna kKoMnaeKcHoro o6cnyxuBaHuMAa - «[lpaBuna KOMMAEKCHOro 6aHKOBCKOro
obcnyxumeaHuna dusndyecknx nuy B PHKB BaHk (MAQO)», yTBepXAeHHble nNpuka3oM no baHky u
AencTByloWne € aaThbl, YCTaHOB/IEHHOW NMpUKa3oM nNo baHky.

CTOpPOHbI — COBMECTHO YroMuHaemsble baHk 1 KnueHr.

Tapudbl baHka (Tapudbl) - Tapmudbl baHka No OCyLWECTBAEHNIO onepaumin Guanyecknx nuu,
YTBEpPXAEHHbIE NPUKa3oM Mo baHky.

1. MNpeamert foroBopa 6aHKOBCKOro cueTta

1.1. [nsa ocywecTtBreHMsa pacdeTHOro obcnyxuBaHus baHK B COOTBETCTBMW C AENCTBYHOLLUM
3aKoHoAaTenbCTBOM Poccuiickoli ®epepaumm OTKpbiBaeT KAueHTy Tekywuin cyeT B BantoTe,
yKazaHHo KnueHToM B 3asiB/ieHMM Ha OTKpbITME BaHKOBCKOro cyeTa, B A€Hb NpeaocTaBieHus
KnumeHtoMm B bBaHK [OOKYMEHTOB B COOTBETCTBMM C TpeboBaHMAMM  AEUCTBYHOLWLEro
3akoHogaTenbcTBa Poccuiickon depepaumn n baHka.

1.2. BaHk 0653yeTcs NMpMHMMATb M 3a4YUCNATb MOCTYNalOLWME Ha TEKYLINIA CUYET AEHEeXHble
CpeaAcTBa, BbIMOJIHATbL pacnopsiXeHus (3asiBNeHus) KnneHTa o MepeyncneHnn u Bblaade
[AEHEXHbIX CPEACTB C TEKYLLEro cyeta U NPOBEAEHUM APYTMX ONepaunini no TeKyLeMy CYETY, He
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CBSI3@HHbIX C OCYLLEeCTB/IEHMEM NnpeanpuHMMaTENbCKON AEATENbHOCTM UM YACTHOM MPaKTUKOMN,
B COOTBETCTBMM C OENCTBYIOLMM 3aKoHOAATeNbCTBOM Poccuintckon depepaumn M BHYTPEHHUMM
AoKyMeHTaMu bBaHka.

2. MpaBa n 0693aHHOCTUN CTOPOH

2.1. BaHk obsasyerca:

2.1.1. B peHb npepoctasneHnsas KnmeHToM B bBbaHK  [OOKYMEHTOB, YCTaHOBJ/IEHHbIX
3aKoHoAaTenbCTBOM Poccuinckon ®degepaunm, oTKpbiTb KINMEHTY TEKYLUNIA CYET.

2.1.2. CBoeBpeMeHHO, He nos3gHee pabodero AHsA, cheaywwero 3a AHEM MNONy4YeHus
pacnopsixeHusa (3asBneHns) KnneHTta, B npeaenax ocTaTka Mo TeKyLleMy CUYETY OCYLLUEeCTBSATb
Mo pacnopsixeHuto (3aaBneHuto) KnumeHTa pacyeTHble onepauun, cobnogas TpeboBaHus
OencTBylowWero 3akoHogatenbcrBsa Poccuickon depepauumm, HOPMATMBHbLIX aKTOB, MpaBuil WU
MHCTpYKuMin LleHTpanbHoro 6aHka Poccuinickoinn depepaumun, a Takxke baHka, perynupytowmx
NOpPSiA0OK OCYLLECTBJIEHMSI pAaCYETHbIX Onepaumi.

2.1.3. MpoussoaMTb onepaumm nNo Tekywemy cyeTy KnmeHTa B COOTBETCTBUN C AENCTBYHOLWLMM B
BaHke pexunmom paboTbl nogpasageneHns baHka.

3auncneHne Ha Tekywmuii cyeT KnmeHTa NoCTynUBLUMX AEHEXHbIX CPeACTB OCYLLECTBNSAETCS He
nosaHee paboyero AHA, cneaylouwero 3a AHEM nocTynfieHuss B BbaHk cooTBeTCTBYHOLLErO
pacyeTHOro AOKyMeHTa.

2.1.4. JocTaBuTb NO HAa3HA4YeHUIO MpPUHATble BaHKOM Ha WHKACCO pacyeTHble [AOKYMEHTHI
KnueHTa c nocneayowmm cnmcaHnem 6e3 AonosIHUTENbLHOrO pacnopsxeHus KnuenTta (3apaHee
AAHHbIA akuenT) c Tekywero cyeta KnueHta Bo3MelweHMs 3aTpaTt Nno NpoBefeHUt0 onepauui B
COOTBEeTCTBUMU C gencTeytowmmmn Tapudamm baHka.

2.1.5. OcywectBnate cnucaHue 6e3 [OMOAHUTENbHOro pacnopsxeHus KnueHTa (3apaHee
JAHHbIA  aKLeNT) JAeHEeXHbIX CPpeacCTB C TeKylero cyeta B CAy4vasX, NpenyCMOTPEeHHbIX
aoroopoM KnueHta ¢ TpeTbMM AMuoOM npu  npeacrtasneHun KnueHtom B baHk
COOTBETCTBYIOLWEro pacrnopsbkeHus (3asBneHus), npeaocrasnsdwwero npaso baHky Ha
CnNncaHue AeHeXHbIX CpeacTs 6e3 AoNOMHUTENBHOrO pacnopsixxeHns KnueHTta (3apaHee AaHHbIN
aKuenT) W coaepXawero cBeAeHWs O nosiyvyaTene AeHexXHbIX CpeacTs, MMelweM npaso
BbICTaBNATb pacyeTHble AOKYMEHTbl Ha CrMcaHue C TeKyllero cyeta AeHeXHbIX cpeacTs 6e3
AOMONHUTENBbHOro pacnopsxeHus KnueHta (3apaHee AaHHbIM akuenT), o6 obsA3aTenbcTBe, Mo
KOTOpoMy 6yayT NMpomM3BOAMTBLCS MNaTeXW, a TakXe O AOorosope (AaTa 3ak4yeHus, HOMep U
COOTBETCTBYIOLLNIA MYyHKT AOroBopa, NpeaycMaTpuBaloLLMin BO3SMOXHOCTb CMMCAHUA AEHEXHbIX
cpeacTtB 6e3 fonoNHUTENBHOrO pacnopsi>keHns KnneHTta (3apaHee AaHHbIA akUenT)).

OTBETCTBEHHOCTb 3@ OB0OCHOBAHHOCTb BbICTaB/IEHUS PACUYETHOrO AOKYMEHTaA Ha CcrnucaHue
JIEHEXHbIX CpeAcTB 6e3 AOMOSIHUTENbHOrO pacnopsixeHus KnueHTa (3apaHee AaHHbIA akuenT)
HeceT NoslyyaTesb AEeHEXHbIX CPeacTB.

2.1.6. lMpeacTtaBnaTb KNMEHTY BbIMUCKKU MO TEKYLLEMY CUETY.

Bbligaya oyb6aMKaToB BbINMCOK MO TEKYLEMY CYETY, CMpPaBOK U LJOKYMEHTOB MO TeKyLeMy cyeTy
MpoM3BOAUTCS Ha OCHOBaHWM MUCbMEHHOro 3asBAeHUs KnneHTa B COOTBETCTBUM C Tapudamwu
BbaHka.

2.1.7. CobnogaTtb TallHy 6aHKOBCKOrO TeKyllero c4yeTta, onepauumii Mo TeKyLleMy CYeTy W
ceBegeHnit o KnueHnTte. CseaeHus, cocTaBnasiowmne 6aAHKOBCKYK TalHy, MoOryt 6biTb
npeacrtasneHbl BaHKOM TpeTbMM uUaM TONMbKO B CAy4dyasx W nopsake, NpeaycMOTPEHHbIX
AEeNCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon degepaunu.

2.1.8. YnnaumBaTb K/JMEHTY MpoOUEHTbl 3@ [MOSb30BaHME [AEHEXHbIMW  CpeAcTBaMy,
HaxoAsALWMMUCS Ha TEKYLLEM CYETe, B COOTBETCTBUN C AelCTBYHOWMMY Tapnudamm baHka.
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2.2, KnneHTt obsasyeTtcs:

2.2.1. na OTKPbITUS TEKyLero cyera npeacraButb B baHk Heob6xoauMble OOKYMEHTbI B
COOTBETCTBUM C AENCTBYHOLMM 3aKOHOAATENbCTBOM Poccuitckon depepaumn M HOPMATUBHbBIMMU
aktamu LleHTpanbHoro 6aHka Poccuiickoinn ®enepauyunu.

2.2.2. Cobnoaath TpeboBaHMA AENCTBYKOLIEro 3akoHoaaTenbCcTBa Poccunckonn depepauun,
HOPMaTUBHbIX aKTOB, @ TaKXe npaBuil W WHCTPyKuui LleHTpanbHoro 6aHka Poccuiickoi
depepaunn 1 baHka, peryampylowmx MNOpsSAOK OCYLWECTBNEHUS pacyeTHbIX onepauuin u
BaJIlOTHbIX Onepauui.

2.2.3. He wvcnonb3oBaTb TeKyWWU CYET ANS MPOBEAEHUS oOnepauuit, CBS3aHHbIX C
ocywecrtBneHmem  KnueHTOM  npeanpuHMMaTENnbCKOM  geatenbHoctm  nubo  onepauumi,
NMpoOTMBOpEYalLnX AENCTBYOLWEMY 3aKoHoAaTeNbCTBY Poccuiickon degepaunn.

2.2.4. OnnaynBatb npenocTtaBfeHHble BaHKOM ycnyrM no pacyeTHOMY O6CNyXWBaHUK B
COOTBETCTBMM C AEWCTBYWOLWMMW Ha AaTy npoBeaeHus onepauun Tapudamm baHka B
YCTAHOBJIEHHbIE BaHkom CPOKMU.

2.2.5. MNpu poctaBke BaHKOM MPUHATBIX HA MHKACCO pacyeTHbIX JOKYMEHTOB BO3MeCTUTb baHky
3aTpaTbl N0 UX AOCTaBke B MOAHOM ob6beme. C 3ToM uenbto KaneHT ynosHoMmoumBaeT baHk
NMPOU3BECTM CNMUCaHMe [eHEeXHbIX CpeacTtB C Tekywero cdyeta 6e3  AOMNONHUTENbHOro
pacnopsxeHus KnuneHTa (3apaHee AaHHbIA aKUenT) B YCTaHOB/IEHHOM pa3Mepe B [AEHb
OTnpaBfieHNst KOPPECNOHAEHLMN UM UHOM CPOK, YCTAHOBJIEHHbI BaHKOM.

2.2.6. Mpwu ycTtaHoBneHnn baHkoM dakTa OWNOOUYHOro 3a4nMCiieHns Ha TeKywmun cyet KnumeHTa
OEHEeXHbIX CcpeacTB TpeTbux nuud, KnneHTy He npuHagnexawmx, KnumeHT HacTtoawmm
npegocrasnset baHKy npaBO Ha nepedyucneHWe B TedeHMe Ccpoka aenctema [orosopa
6aHKOBCKOro cyeta OWWMHBOYHO 3a4YUCNEHHbIX AEHEeXHbIX CpeacTB C TeKywero cyeta Ha
OCHOBaHUW 3asiBNeHMs Ha OTKpbITMe 6AHKOBCKOro cyeTa 6e3 AONOAHUTENbHOrO pacrnops>XeHns
(3asBneHusa) KnueHTa B nopsake, YCTaHOBMIEHHOM 3aKoHoAaTenbCTBOM  Poccuiickon
®enepauunu. MNo ykaszaHHbIM cyMMaM baHK He B3UMaeT nnaTy 3a UX nepedncneHue.

2.2.7. MpeacraBnatb baHky B MeCAYHLI CPOK C AaTbl WU3MEHEHUS AaHHbIX, YKa3aHHbIX
KnueHtoM B AHKeTe KnuneHTa, HO He no3gHee AHA odepeaHon aBku KnueHTa B BaHK, HOBble
NWYHble AaHHble KnneHTa ¢ NpuaoXeHMeM MOoATBEPXAAWMX UX AOKYMEHTOB (HanpuMep, npwu
naMeHeHun O©.1.0. - npeabsaBeHME HOBOro AOKYMEHTA, YAOCTOBEPSOLWEro JIMYHOCTb, a Takxe
AOKYMEeHTa, MOoATBEPXAAWEro 3T WM3MEHEeHWUs; MNpU MU3MEHEHUW MecTa >XWUTeNbCTBa W/wnn
rpa>xaaHCTBa — COOTBETCTBYIOLWNIN JOKYMEHT).

2.2.8. Knuent o06493yetca npegoctaBnaTb baHKy Kak areHTy BasjIlOTHOMO  KOHTpoONsA
HeobxoanMblie OOKYMEHTbI U MHMOPMaLMIO 06 OCYWECTB/IEHNUM ONepaunun No TEKYLLEMY CYETY B
yCTaHOB/IEHHbIE 3aKOHOAATENbLCTBOM Poccuinckon denepaumm CpoKu.

2.3. K/IMEHT MMEET NpaBo:

2.3.1. PacnopsixaTbCs HaxoAAWMMUCA Ha TEKYLLEM CYeTe JeHeXHbIMU CpeacTBaMu B npepenax
oCTaTka Mo TeKylweMmy c4yeTy C cobniogeHneMm TpeboBaHWUI AENCTBYIOLLEro 3aKOHOAATENbCTBa
Poccuiickon ®depepaumm, HOPMATUBHLIX aKTOB, MpaBuWi WU WHCTPYKUMi LleHTpanbHoOro 6aHka
Poccuinckon depepaumu, a Takxe baHka.

2.3.2. TpeboBatb oT baHka obecnedeHnss COXPaAHHOCTU BBepeHHbIX baHky KnneHToMm
AEHEeXHbIX CpeacTB.

2.3.3. NpepoctaButb Apyromy @&uU3MYECKOMY Nuuy MNpaBO  PaCnOpPSHKEHUA  AEHEXHbIMU
CpeACTBaMU, HaXoAALWMMUCA Ha TeKylleM cHeTe, Ha OCHOBaHWW AOBEpeHHOCTU, 0OpMIEHHOM
B NopsaKe, yCTaHOBMIEHHOM AEeNCTBYOWMM 3aKoHoA4aTeNnbCTBOM Poccuinckon ®depepaumu.

2.3.4. Mony4aTb MHDOPMALMIO MO TEKYLLUEMY CYUETY.
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2.4. baHK nmeeTt npaBo:

2.4.1. CnuceiBaTb C TeKkyllero cyeta KnueHTa feHeXHble cpeacTtsBa Ha onsaTty ycnyr baHka no
pacyeTHOMy 06CNy>XMBaHUKO B COOTBETCTBMM C JAeNcTBywowmMu Tapudamm baHka 6e3
OOMOSIHUTENbHOro pacrnopsixkeHnss KnueHTta (3apaHee AaHHbIA aKUenT) B AEHb COBEpLUEHUS
onepaunim WAM MHOMW CPOK, YCTaAHOBNEHHbIA BHYTPEHHUMMW AokyMmeHTamu baHka. KnueHTt
npegocrtasnsetr baHky 3apaHee paHHbIM  akuenT 6e3 oOrpaHWYeHUss NO  KOJMYEeCTBY
pacnopsixeHuni baHka, BbICTaBsieMbIX B COOTBETCTBUM C HACTOSAWMMN YCNOBUAMK, a Takxe 6e3
OrpaHu4yeHmMss No MX CYMME M C BO3MOXHOCTbIO 4YaCTMYHOrO MCMOSIHEHMS PaCHOPSXKEHUN
BaHka.”’

2.4.2. OTKasaTb B NpoBeAEeHUM onepaummn unm 3agep>xaTb NposegeHne onepaumm no Tekywemy
CYeTy A0 BbIICHEHUS BO3MOXHOCTU OCYLIECTB/IEHUS CNUCAHUSA WAN 3a4YUCNEeHUs CpeacTts B
cny4yaax, npeayCMoTpeHHbIX AeNCTBYIOWNMM 3aKoHOoAaTeNbCTBOM Poccuiickon ®eaepaumn, B TOM
yncne, ecnu:

- MOJSTlyYEeHHbIE pacyeTHble U Apyrue AOKYMEHTbl, HA OCHOBaHUMN KOTOPbIX OCYLLECTBSIOTCS
onepauvn, Bbi3biBakOT Yy BbaHka coMHeHune B nx NOANMUHHOCTHU,

- noslyyYeHHble pacyeTHble U Apyrne AOKYMeHTbl, HQ OCHOBaHMUM KOTOPbIX OCYLLEeCTBASIOTCS
onepawlun, He COOTBETCTBYIOT TPeBoBaHUAM, NPeabaBAAeMbiM K UX OOPMIIEHNIO;

- uenb naatexa no  dopManbHbIM  MpU3HakaM MNPOTMBOPEYUT  AENCTBYIOLLEMY
3akoHoaaTenbCcTBY Poccuiickon ®depepaunn;

TpebyeTca npegocTtaeneHve B baHK B COOTBETCTBME C AEMCTBYIOLWMUM 3aKoHOAATENbCTBOM PO
JOKYMeHTa, 4BAsolWerocs OCHOBaHMEM ANa coBeplleHns nnaTtexa, (B c/iydae nocTynneHus
pacrnopsixeHus KnueHTa no TekyweMmy cyeTy BaHk uMeeT npaBo notpeboBaTb YyKa3aHHble
OOKYMEHTbI).

B 3TMx u apyrux cnydaax baHk B obs3aTtenbHOM nopsake He rnosgHee nepsoro pabouyero gHg,
cneaywowero 3a AHeM npueMa YKasaHHbIX [AOKYMEHTOB, MWCbMeHHO nAnbo ycTHO (cC
NMCNONb30BaHUEM CpeacTB TenedoHHOM cBA3Kn) yBeaomnseT KnueHTa.

2.4.3. B cny4dyae OTCYTCTBUS [AEHEXHbIX CPeACTB Ha TekyweM cyete KnuMeHTa Ha MOMeHT
CNCaHua Cpeacts, B TOM 4ucC/le Ha onfaaTy CyMM KOMWCCUWA, B3UMAEMbIX B COOTBETCTBUU C
Tapudamn bBaHka, a Takxke npaBa Ha MoNydyeHMe KpeauTa, Bkaw4vas osepapadT,
npeaycMOTPEHHOro COOTBETCTBYIOLWMM corjlaweHmemM mMexay baHkoMm v KnneHToM, pacyeTHble U
Apyrve AOKYMEHTbl, Ha OCHOBaHWUM KOTOPbIX MPOBOAATCA Onepaunun, UCNOSTHEHUIO He noasexaT
¥ BO3BpawanTca KIneHTy nnm B3biCKaTensM.

YHacTtnuHag onsarta njaaTeXHblX HOpyquMVI He OCyLleCTBAETCA.

B cnyyae HeaoCTaTO4YHOCTU [AEHEXHbIX CpeactB Ha TeEKyLWEM C4eTe KnueHTta cnucaHune
AEHEXHbIX CpeacTB MO MHKACCOBOMY MOPYYEHUKO MPOM3IBOAUNTCA B Npeaenax MMeEnLWnxca Ha
TEKYLLEM CHETE AEHEXHbLIX CPEACTB.

2.4.4. Ha ocHoBaHuu 3aaBneHnss KivMeHTa Ha nepeync/ieHMe AEHEeXHbIX CpeAcTB C TEKYLLero
cyeTa OCYLLEeCTBNATbL OonepauMy No NepeBoay AEHEXHbIX CPeACTB C YKA3aHHOMo TEKYLEero cyeTa
B COOTBETCTBMM C AEMCTBYIOWMM 3aKOHOAATENbCTBOM Poccuitckoin deaepaumu.

2.4.5. baHk BnpaBe W3MeHATb B paMKax [AOEUCTBYIOLWEro 3akoHoaaTenbcTBa Poccuiickon
®epepaunn Tapudbl baHka u yBepomnaTb KnuneHTa 06 wu3MeHeHuax nytem ny6anyHoOro
onoBselleHnsa: pasMmelleHna uHdopmaumn B nogpasgeneHnax baHka u/vnum Ha oduuManbHOM
web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.4.6. 7B 04HOCTOpPOHHEM MopsiAKe pacToprHyTb JJoroBop 6aHKOBCKOro cyeta ¢ KiMeHToMm:

77 TIYHKT U3MeHeH Ha ocHoBaHuu Mpukasa baHka N2 547 ot 05.08.2016
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2.4.6.1. npu oTcyTCcTBUM B TeueHue 2 ([AByx) NET AEHEeXHbIX CpeACTB Ha TeKyWeM cyeTe
KnueHTa n onepaunii no Hemy, npeaynpeams o6 3ToM KnuveHTa B NUCbMeHHOW dopme nyTeMm
Hanpas/ieHs yBeAOMJIEHMS MO aapecy perncrtpaumm unu agpecy (akTnyeckoro npoXXmBaHUS
KnneHta nmbo MHbIM CcnocoboM, yCTaHOBJIEHHbLIM MOAMYHKTOM 5.2.1 HacTtosawmx YCnoBun.
JoroBop 6aHKOBCKOro cyeta CYMTAeTCA pacTOPrHyTbiM MO UctevyeHmn 2 ([Byx) MmecsaueB CO AHSA
HanpasseHns BaHKOM Takoro npeaynpexaeHus, ecnm Ha Tekywuin cyeT KnueHTa B TeuyeHue
3TOr0 CpOKa He NOoCTYNWUAU AeHEeXHble CpeacTea;

2.4.6.2. B ciiyyae NpuHATMS B TedeHue KaneHgapHoro roga 2 (AByx) mn 6onee peweHuin 06
OTKase B BbIMNOSIHEHUM pacnopsXxeHus KnmeHTa O coBeplleHUM onepaumm no KOTOpPOh He
npeacraBfieHbl JOKYMeHTbl, Heobxoanmble aAna UKCMpoBaHms MHGOpMauMn B COOTBETCTBUU C
nonoxeHnsamm ®depepanbHoro 3akoHa N° 115-®3, a Takxe B C/fyyae, ecnm B pesyfbTaTe
peanun3auMm NpaBwuil  BHYTPEHHEro KOHTPONAS BO3HMKAKT MOAO3PEHUS, UYTO oOrnepauuns
coBepllaeTcs B uendx neranusaumm (OTMbIBaHUSA) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM MNyTeEM,
nnn dUHaHCKMpOBaHMA TeppopuaMa, npeaynpeams 06 3ToM KnueHTa B MUCbMEHHOW dopMe.
JoroBop 6aHKOBCKOro cyeTa cuyMTaeTcs pacTOprHyTbiM no ucredeHmm 60 (LectmaecaTtn) agHen
CO AHA HanpaBneHusa KnueHTy yBeaoMaeHmnsa o pactopxeHum [lorosopa 6aHKOBCKOrO cyeTa.

B cnyyae HesiBKM KnmneHTa 3a noaydyeHMeM ocCTaTKa AEHEXHbIX CPpeacTB C TEeKyLWero cyeta B
TeyeHne 60 (LUectnpecatn) aHenm co AHA HanpasneHus BbaHkoMm KnueHTy yBeAOM/IEHUMSA O
pacTtop>eHun [loroBopa 6aHKOBCKOro cyeta nMbo Henony4vyeHns baHKOM B TeyeHue yKasaHHOro
CpoKka yKasaHus KnneHta o nepeBoae CyMMbl OCTaTKa AEHEXHbIX CpeaCTB Ha Apyron cyeT baHk
3aUMCNseT AeHeXHble cpeacTBa, Haxogsawmecs Ha CueTe Ha cneuwanbHbii cyeT B baHke
Poccunun B cooTBeTCcTBUMM C YKasaHueM baHka Poccuum ot 15.07.2013 N°3026-Y «O cneuvanbHOM
cyeTte B baHke Poccuu.

2.5. Tpu Hannuum 3apomxeHHocTn KnueHTta nepeg baHkom no cBouM ob6sizatenbcTteam (B TOM
yncne KpeauTHbIM [0roBopaM, AOrosopaMm nopyuuTensctsa M T. A.) KAneHT HacTosawuMm
ynonHoMmoumBaetr baHK Ha cnucaHne B Te4yeHuMe CpoKa AEeUCTBUS COOTBETCTBYHOLLEro
oba3aTenbCTBa AEHEXHbIX CPeACTB C TeKyllero cyeta B pa3Mepe 3a[0/KeHHOCTUM 6e3
OONOSTHUTENbHOIO paCnopsaAXeHUA KnunenTa.

2.6. Hactoawmm KnueHT npepoctaBnser baHKy npaBo WCKAKYUTENBHO Ha OCHOBaHWUU
nopyyeHma KnueHTa oOcCyLlecTBNATbL onepaunm Mno nepeBoay AEHEXHbIX CPeAcCTB C TeKyLlero
cyeTa B nopsake, yCTaHOBAEHHOM 3aKoHoAaTenbCTBOM Poccuiickon depgepauunm, ecnnm nHoe He
YCTaHOBJIEHO HacTOAWMMN YCI0BUAMMN.

2.7. Tpwu ycTtaHoBneHnn baHkoM dakTa oWMOBOYHOro 3a4nCNeHnss Ha TeKyLWKun cyeT KnmeHTta
AEHeXHbIX CpeacTs, €My He npuHagnexawmnx, KnuveHT Hactosawmm nopydaetr bBaHky
OCYLWeCTBNATb MNepeyncsieHne Takmx CyMM C TeKywero cyeTta B MoOMb3y Hajgsexauwero
BNnajenbua Ha OCHOBaHWM 3asBfeHUs Ha OTKpblTe 6aHkoBckoro cyeta KnueHta 6e3
AOMOSIHUTENBHOrO pacnopsxeHus (3asasneHns) KnneHta (3apaHee AaHHbIM akuenT) B nopsake,
YyCTaHOBJ/IEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickon depepaumu. Mo ykaszaHHbIM cyMmMaM baHk He
B3MMaeT nnaTy 3a UX nepevyncrieHume.

3. CTOMMOCTb yCNnyr u NnopsiAoK pacyeToB

3.1. KAMeHT ocyllecTBNAsSeT onnaty ycnyr baHka Mo pacyeTHOMYy 06CNyXMBaHUIO B
COOTBETCTBMWU C AeNCTBYHOWNUMU Tapudamm BaHka B AeHb COBEpLUEHUS Onepauun, ecin nHoe
He NpeflyCMOTPEHO HACTOALLUMMKN YCOBUAMM.

3.2. baHk 3auncnser Ha Tekywuin cdyeT KnmeHta CyMMy NpOUEHTOB, HAUMCNEHHbIX 3a
No/fb30BaHNE AEHEXHbIMU CpeACTBaMM, HaxXOASLWMMUCS Ha TeEKyLleM cYeTe, B COOTBETCTBUM C
aencreytowmnmm Tapudamm baHka.

3.2.1. Bbinnata apobHon yactn (OT Lenon AEHEXHOW eAnHULbl) AEHEXHbIX CYMM C TeKyLllero
cyeTa, OTKPbLITOro B MHOCTPaHHOW BantoTe, ocyllecTsnserca no Bolbopy KnuneHTa: B pybnax PO
(nyTeM KOHBEpPCUM MO KYpCy WHOCTPaAHHOM BaskTbl, YCTaHOBMEHHOMY K py6bniwo PO
LeHTpanbHbiM BaHkoM Poccuiickon ®degepaunmnm Ha [eHb COBeplUeHUs BbinnaTtbl) nvbo B
6e3HannMuHOM nopsiake B BantOTe TeKyLLero cyeTa.
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Mpn BbINNATE HANMYHbLIX OEHEXHbIX CPEACTB C TEKYLIEero cyeta, OTKPbITOro B eBpo, BaHKOM
6yayT MCNosIb30BaHbl AeHEeXHble 3Haku HOMUHaNIoM He MeHee 5 (IMaTtn) eBpo. BeinnaTta ocratka
OEHEeXHbIX CpeAcTB C TeKyLero cyeta ocywecrenserca baHkom no Bbibopy KnuneHta B pybnax
P® (nyTeM KOHBEpCHMM MO KypCy WHOCTPAHHOW BaoTbl, YCTAaHOBJIEHHOMY K pyb6ntw PO
LleHTpanbHbiM BbaHkoM Poccuiickon ®epepaunmm Ha AeHb COBeplleHust BbinaaTtbl) Anbo B
6e3HanMyHOM nopsiake B BajlOTe TEKYLLEro cyeTa.

4. OTBEeTCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HECYT OTBETCTBEHHOCTb Mo [oroBopy 6aHKOBCKOro c4yeTa B Mopsaake,
npefycMOTPEHHOM AEeNCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuitickoin denepaumm, HOpMaTUBHbIMU
akTamu LleHTpanbHoro 6aHka Poccuiickoit deaepaunmmn, a TakXe NpaBuIaMM U UHCTPYKUMAMM
BaHka, perynmpyolmMmn NopsioK OCYLLECTB/IEHUSA PACYETHbIX OnepaLuii.

4.2. B cnyyae HeBO3MOXHOCTM BbIMOSIHEHUS 0653aTenibCTB No JoroBopy 6aHKOBCKOro cyeTa
BCNEACTBME HE 3aBUCALLMX OT CTOPOH 06cTosATENLCTB (DOpC-Ma)op), Kak-TO: HenpeoaonMMmas
cuna  (noxap, HaBoAHeHuWe, 3eMNeTpsiceHMe W Ap.), W3MEHEeHuUs  OEeNCTBYHLEero
3aKkoHopaTenbctBa Poccuinckon @degepaumMn U HOPMATUBHbLIX aKTOB rOCYyAapCTBEHHbIMU U
aAMUHUCTPATUBHbIMKM OpraHamMmn Poccuinckon depepaummn, NpuHATUE OpraHaMmu rocyaapCTBEHHOM
Bnactu u LeHTpanbHbiM 6aHkoM Poccuinickoin ®epepaunm akToB, NPenAaTCTBYHOWMUX WK
Aenawwmx HEBO3MOXHbIM  WUCMOJSIHEHWE CTOpoHaMm cBoux obs3aTenbcTs no [orosopy
6aHkoBckoro cyeta, CTopoHbl ocBob60XAaalTCcs OT OTBETCTBEHHOCTM No [oroBopy 6aHKOBCKOMO
cyeTa.

4.3. KnuMeHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MNpeacTaBisieMblX [AOKYMEHTOB W
NHdOpMaUMnN ANa OTKPbITUSA TEKYLLEro cYeTa U BeAeHUs ornepaunii No HeMy.

4.4. bBaHK He HeceT OTBETCTBEHHOCTM Nepel KnneHTom:

O 3a HeCBOEBpPEMEHHOE 3a4ynCiieHne [AeHEeXHbIX cpeacts, NMbo MHOe HEeWCNOoSIHEHWE Wn
HeHaanexatllee ucnonHeHue obaszatenbcTB nNo JorosBopy 6aHKOBCKOrO cyeTa, KOTopoe
MpoM30LWA0 MO BMHE yuypexaeHun LleHTpanbHoro 6aHka Poccuitckon depepaumn nnm
Apyrux 6aHKOB, y4acTBYOLWMX B NpoBeAeHUN (OCYLLEeCTBIEHNUN) pacyETOoB;

O 3a ybbITkM KrnneHTa, cBSI3aHHble C HEMpPaBW/IbHbIM MEepPEeYUC/IEHNEM WU  Bblaayen
OEHEeXHbIX CpeacTB BCNeACTBME HenpaBW/IbHO W/WAM HETOYHO YKasaHHbIX KnMeHTOM
WU/VINn TPETbUM JIMLLOM MNATEXHbIX MHCTPYKUNIA (PEKBU3NTOB);

O 3a NOCNeACTBMS  WCMOJIHEHUS MO  TeKyleMy CYeTy pacropsiXeHWs, BblAAHHOIO
HEeYMNOSIHOMOYEHHbIMW NTULAMKN, B CAy4dasiX, KOrga C UCMosb30BaHUEM MpeayCMOTPEHHbLIMU
6aHKOBCKMMKW npaBunamu npouenyp baHk He Mor ycTtaHoBuUTb dakTa Bblaauu
pacnopsikeH1s HeynoJIHOMOYEHHbIMW JTULAMM.

4.5. baHk HeceT OTBETCTBEHHOCTb nNepes KnaveHTOM 3a  yb6bITKUM, MPUYMHEHHbIE
HEUCMNONIHEHNEM WMAW HeHaanexalwmMm ucrnonHeHmeMm obasatenbcTB no [loroBopy 6aHKOBCKOro
cyeTa npu Hannyum BUHbI BbaHKa B pa3Mepe HeyCTOWKU, YCTaHOB/EHHOW noan. 4.6 HacTosWwmx
Ycnosuin.

4.6. 3a HecBoeBpeMeHHOe (no3gHee cneaywwero paboyero AHA Nocne NoOJay4YeHus
COOTBETCTBYIOLLEr0 AOKYMEeHTa) unuM HeoboCHOBAHHOE CrnMcaHue CpeacTB C TeKyllero cuyeta
KnueHTa B nNpegenax AeHEeXHbIX CYMM Ha TeKYLEeM CYeTe, 3a4UC/IeHNne KOTOPbIX NOATBEPXAEHO
naaTeXHbiMU/pacyeTHbIMKU  AOKYMeHTaMn, nuMbo HeBbiNONHEeHUs ykasaHuh KnueHta o
nepeyncneHnn AeHexHbIX CpeacTB C TeKkyllero cyerta, nMbo MX BblAade C TEKyLEero cyeta, a
TakXe 3a HecBOeBpeMeHHoe 3auucrieHnme baHkoM cyMMm, npuuntawowmnxca KnneHty, 3a
WUCKJIIOYEeHMEM  cflyvyaeB, MNpeayCMOTPeHHbIX  HacTtoswuMmu  YcnosBusamKM, BaHk  HeceTt
OTBETCTBEHHOCTb B pa3Mepe kJto4yeBol cTaBku’® LleHTpanbHoro 6aHka Poccuiickoinn ®eagepaunm
OT HECBOEBPEMEHHO 3a4YUC/IEHHOM UM HEOBOCHOBAHHO CMMUCAHHOM, @ TakKXe He nepeyncrieHHON
160 He BblAAHHOW C TeKyLllero cyeta KnmeHTa CyMMbl 3a Nepmos NPOCPOUKH.
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4.7. Tpwu HeBo3BpaTe KnMeHTOM AeHEeXHbIX CpeAcTB, OWMOOYHO 3aUMCNEHHbIX Ha TeKyLUMn
CYeT B CPOK, YCTaAHOBJ/IEHHbIN noan. 2.2.5 Hacrodwmx Ycnosuin, KnneHT ynnaumsaeTr baHky
wTpad B pa3sMepe AeicTeylollein kao4deBo cTaBkm® LleHTpanbHoro 6aHKa Poccuitckoi
denepaunmn OT CyMMbl, YKa3aHHOW B HACTOSILLEM MYHKTE, 3a KaXAablll AeHb MPOCPOYKM, HAUMHaS
C AaTbl 3a4YMCNEHNA AEHEXHbIX CPeACTB Ha Tekywmin cyeT KnneHra.

OTBETCTBEHHOCTb 3@ OBOCHOBAHHOCTb BbICTAB/IEHHOIO pPAacYeTHOro AOKYMEHTa Ha CrnucaHue
OEHEeXHbIX cpeacTs 6e3 AonoAHUTEeNbLHOro pacnopsixenns KnneHTta (3apaHee AaHHbIA akuenT) B
COOTBETCTBUM C noan. 2.1.5 HacTosawmx YCnoBuiA HeCET noJslyyaTesnb AeHEXHbIX CPeacTB.

5. Cpok peictBuna [lorosopa 6aHKOBCKOIro cuerta

5.1. [JdoroBop 6aHKOBCKOro cyeta BCTynaeT B CUMAYy C gaTtbl NpuHATMS BaHkoMm oT KnueHTa
3aaBneHns Ha OTKpbITMe 6aHKOBCKOro cyeTa W OTKpbITMSA Tekywero cuyeta KnueHTty, u
OENCTBYET A0 MOJIHOMO BbIMNOSIHEHUSI CTOPOHAMM NPUHATBIX Ha cebst 0653aTeNbCTB.

5.2 81loroBop 6aHKOBCKOr0 CYETa MOXET 6bITb PpaCTOPrHyT:
5.2.1. Mo nHnumnatnee baHka B OAHOCTOPOHHEM MOPSAKE MpU OTCYTCTBMWU B TeyeHue 2 (AByx)
NneT AEeHEeXHbIX CpeACTB Ha Tekywem cyeTe KnmeHTa m onepaumii no Hemy, npeaynpeavs o6
3ToM KnueHTta ogHUM 13 cneaylowmx cnocobos:

— nyTeM HanpaBneHusa SMS-coobweHuns Ha [loBepeHHbI HoMep KnneHTa;

— NyTeM HanpaB/eHWs 3NEKTPOHHOro NMcbMa Ha [JoOBepeHHbIl aapec 3/1eKTPOHHOM MoYThl,

npegocrassieHHbIn KnueHToM B baHK;
— nyTeM HanpasneHus yBeaoMaeHns yepes [MCTaHUMOHHbIE KaHanbl 06CNyXnBaHUS.

Jorosop 6aHKOBCKOro cyeTa cyMTaeTCs pacToOprHyTbiM No nctedyeHme 2 (Byx) mecsueB Co
AHS HanpaBneHumss BaHKOM TaKoro npeaynpexaeHusa, ecnanm Ha Tekywmin cdyeT KnuveHTta B
TeYyeHMe 3TOro cpoka He NOCTYNMAN AeHeXHble CpeacTBa.

5.2.2. Mo vHnumnatuBe baHka, B cny4ae NpuUHATMS B Te4eHue KaneHgapHoro roga 2 (AByx) u
b6onee peweHnit 06 oTKase B BbIMOSHEHMN pacnops>XeHusa KnneHTa o coBeplleHun onepauum no
KOTOPON He npeacTaBfeHbl AOKYMeHTbl, HeobxoamMmble Ans (GUKCUMpOBaHUS WHGoOpMauunm B
COOTBETCTBMM C nosioxeHnamm depepanbHoro 3akoHa N? 115-03, a Takxe B cny4ae, ecnu B
pe3ynbTtate peanusaummM npaBwsa  BHYTPEHHEro KOHTPO/S BO3HMKAaKT MOA03PEHUS, uTO
ornepauus coBepwaetcs B Uensax neranusaumm  (OTMbIBaHMS) AOXOAOB, MOJSyYeHHbIX
npecTynHbiM nyTeMmM, uan dUHAHCMPOBaHUS TeppopusMma, npeaynpeams o6 3TtoMm KnueHTa B
nMcbMeHHOM dopMe cnocoboM.

[loroBop 6aHKOBCKOro cyeta CUYMTaeTCa pacTOprHyTbiM no ncredeHum 60 (LLectnaecsTtn)
AHeNn co AHS HanpasseHusa KnueHTy yBeAOMJIeHUMS O pacTtopXXeHun [oroBopa 6aHKOBCKOMO
cyerTa.

B cnyyae HeaBkun KnueHTa 3a nosiydyeHUeM ocTaTka AeHeXHbIX CPeACcTB C TeKyLlero cyeTa
B TeyeHue 60 (LectmpecAaTtn) AHEW co AHA HanpasneHus BaHkoM KnueHTy yBeaoMmneHus o
pacTtopxeHun [Jorosopa 6aHKOBCKOro cyeta AMbo HenonyvyeHus BaHKOM B TeYeHue yKasaHHOro
CpoKa yKasaHusa KnneHTa o nepeBoae CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha APYroin cyet baHk
3a4MCngeT AeHeXxHble cpeacTBa, Haxogswmecs Ha CueTe Ha cneuwnanbHbli cyeT B BaHke
Poccunun B cooTBeTCcTBMM C YKaszaHuneM baHka Poccuum oT 15.07.2013 N°3026-Y «O cneunanbHoOM
cyeTte B baHke Poccuu.

PactopxeHune [JoroBopa 6aHKOBCKOro c4yeTa $BNSETCS OCHOBaHMEM ANs 3aKpbiTUS
Tekyuwero cyeta KnneHTa. CnpaBka O 3aKpbITUW TeKyLLero cyeta MoXxeT 6biTb BblgaHa KnneHTy
nvyHo B lNogpasneneHnn baHka rno ero NMCbMeHHOMY 3anpocy.

5.2.3. B nwoboe BpeMsA Nno uHMUMaATMBE M N0 NepBoMy TpeboBaHuio KnuveHTa Ha OCHOBaHUU
MACbMEHHOro 3asiB/ieHUss Ha 3akpbiTue Tekywero cdyeta KnumeHta npu obpaweHun B
MoapasgeneHue baHka.

OcTaToK AEeHEeXHbIX CPeAcTB Ha TeKkyweM cyeTe Bblgaetcs KnueHTy HannyHbiMn nnbo no
€ro yKasaHulo nepeuymncnseTcsa Ha Apyron cyet He nosgHee 7 (CeMn) AHen nocne nosyvyeHus
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COOTBETCTBYIOLLEr0 MNUCbMEHHOro 3asaBfeHns KnaneHTa, 3a UCK/IKYEeHMEM  C/y4Yaes,
npeaycMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuinckon depepaunm.

JoroBop 6aHKOBCKOro cyera CuYMTaeTCs pacTOpPrHyTbiM CO AHSA MNpUHATUS BaHKoM K
NCrosHeHUo 3asaBnenns KnneHTta o pactopxeHuu [orosopa 6aHKoBCKOro cyerta. PacropxeHue
JoroBopa 6aHKOBCKOro cyeTa siBASIETCS OCHOBAaHWMEM ANS 3aKpbITUA Tekywero cdyeta KnueHTa.
Tekywmn cyet KnaneHta NOANEXMUT 3aKPbITUIO MPU OTCYTCTBUW AEHEXHbIX CPEACTB Ha TeKyleM
cueTe He nosgHee pabouero AHA, cneaylowero 3a AHEM npekpaweHus [Jorosopa 6aHKOBCKOro
cyeTa, NpU HalUM4YUKU AEeHEeXHbIX CPeAcTB Ha TEeKYLEM cyeTe Ha AeHb npekpalweHus Jorosopa
6aHKOBCKOro cyeta - He no3gHee pabodvero AHA, cregylowero 3a AHEM nepeBoja ocTaTka
OEHEeXHbIX CPeacTB, HaxXoAAaLWMXCa Ha TEKYLLEM cYeTe.

Mpwn HanMYMM TEXHUYECKON BO3MOXHOCTM 3asiB/IEHME Ha 3aKpbITUE TEKYLLEro cyeTa MoXxeT
6bITb 0dhopMneHo KNMeHTOM 1 HanpasfieHo B BaHK ¢ ncnonb3oBaHMEM ANCTAHLMOHHbIX KaHaNoB
06CNy>XMBaHUA MpW  YCNOBUKM, 4YTO 3asiBIEHME HA OTKpbiTMe 6aHKOBCKOro cyeta 6bi10
HanpaBneHo KnneHTtoM B BaHk ¢ ncnonb3oBaHneM QUCTAHLMOHHbIX KaHa/IOB 06CNYyXUBaHMS.

Mpn 3aKpbITUM Tekylero cyeta KrneHTa MpoUEHTbl 3a MOJIb30BaHUE [AEHEXHbIMU
CpeacTBaMu, HaxoAsALWMMUCA Ha TEKYLIEM cyeTe, BbiNjaunmBaloTcsa BaHKoOM Mo AaTy 3akpbiTvs
TEKYLLEro cYeTa.

5.3. B cnyvae npekpaweHus [orosopa 6aHKOBCKOro cyeTta npuv Hanauumu, npeaycMoTPeEHHbIX
3aKoHoAaTeNnbCTBOM Poccuinckon ®eaepaunm  OrpaHUYeHUn  pacrnopsXXeHWeM AeHEeXHbIMU
CpeACTBaMM Ha TeKyLLeM CYETE W Halnuuu AEHEeXHbIX CPeACTB Ha TeKylleM cyeTe, TeKyLui
cyeT nNOANEXWUT 3aKpbiTUIO B MOpsAKe, YCTAaHOBMEHHOM 3aKoHOAATeNbCTBOM PocCcUCKOM
depepauunmn, nocne OTMEHbl YKa3aHHbIX OrFpaHWYeHW W nepesBofa AEHEeXHbIX CpeacTs C
Tekylero cyera.

5.4. PactopxeHune J[loroBopa KOMIJIEKCHOIO 06CNyXUBaHUS SBNSETCAS OCHOBaHWEM ANb
pacTtopxeHus [loroBopa 6aHKOBCKOIro cyeTa.

6. [dononHuTenbHblE YCNOBUSA

6.1. Onnata HanoroB wn c6OpoOB OCYLWECTBASAETCS B COOTBETCTBMM C LENCTBYOLWMUM
3aKOHOAATENbCTBOM.

6.2. PacueTHble AOKYMEHTbI n/vinn 3aaB/1eHunsd KnueHTa, cBnaeTenbCcrTBytowimne 0
nepeyvyncneHnn cpeactB C TeKyllero cyeta Angd uenemn I'Ipe.D,I'IpVIHVIMaTeJ'IbCKOﬁ nedaTesIbHOCTH,
BaHKOM He MPUHUMAIOTCH N HE UCMNOJTHSAIOTCS.

6.3. Onepauun no nepeBoAYy QAEHEXHbIX CPEeACTB C TeKyWero cyeta OCyLecTBAsTCS
NCKNMTHOYNTESTIbHO Ha OCHOBAHWUN 3aAaB1eHUSA KJ‘IVIEHTa, COCTaBJ/1IeHHOro no daopMe, YCTaHOBﬂeHHOVI
BaHKOM, ecnm MHOE He YCTaHOBIEHO HACTOSLWMMU YCITOBUSMMU.

6.4. CnucaHue cpeacTB C Tekywero cdeta KnueHTta 6e3 AOMOMHUTENBHONO pacrnopsiXKeHus
KnueHTa (3apaHee JaHHbIA aKUenT) OCYLECTBASAETCS B COOTBETCTBUM C AEUCTBYHOLWMUM
3aKkoHoAaTenbCcTBOM Poccuiickon depepauum, HacTOAWMMU YCNOBUSAMU, OTBETCTBEHHOCTb 3a
060CHOBAHHOCTbL CMMCaHWSA HeceT B3bickaTenb. HacTtoawuMm KnneHT nopydvaer baHky B
COOTBETCTBUM C 3aKoHoAaTesNbCTBOM P® cocTtaBnaTb M noanucbiBaTb pacyeTHble AOKYMEHTHI,
HeobxoanMble AN NpoBeAeHUs yKa3aHHbIX 6aHKOBCKUX onepaunii.

6.5. 82Bce M3MeHeHusa M OonofnHeHus K [loroBopy 6aHKOBCKOro cyeta AeWCTBUTENbHbI, ecnu
OHM COBeplleHbl MO COrflacuMl CTOPOH B MNopsiake, NpeayCMOTPEHHOM AEeiCTBYOWMUM
3aKoHoAaTeNnbCTBOM Poccuiickoi denepaumu.

82 Hymepauusi NyHKTa U3MeHeHa Ha ocHoBaHuu Mpukasa N2 2 ot 10.01.2018
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MpunoxeHue 2 K «lMpasunam KOMMMEeKCHOro
6aHKoBCKOro obcnyxunsaHusa pusndeckux numy B PHKB
baHk (MAO)»

YcnoBusl OTKPbITUS U COBEpPLUEHUS onepaunii no 6aHKOBCKMM BKJiagaM Ao
BOCTpeboBaHunA

Hactosiwme YcCnoBusi OTKpbITUS WM COBepLUeHMs onepaumii no 6aHKOBCKMM BKJlagaMm Ao
BocTpeboBaHus (panee - YcnoBus) onpenensitoT yCcnoBmsl M NOPSIAOK OTKPbITUS M COBEPLUEHUS
onepaunin no 6aHKOBCKMM BKlagaM A0 BocTpeboBaHus.

BaHk - POCCUNCKUMA HALMOHANbHbBIM KOMMEPYECKUA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTtBo).

Bknaa - feHexHble CcpeacTBa, Haxoasiwmecs Ha CyeTe BKlada Ha Hayaso onepaunoHHOro AHS
BaHka.

AoroBop 6aHKOBCKOro BKJlaga - A0roBop 6aHKOBCKOrO BK/ada, 3aK/IKYEHHbIA MexAay
baHkoM un KnmeHTOoM B pamkax [oroBopa KOMMJIEKCHOro o6cayxmBaHus, Ha YCNoBusx,
YCT@HOB/EHHbIX HacToAwmM lpunoxeHnem 2, U B COOTBETCTBUMM C 3aasneHnem KnumeHta Ha
OTKpbITMe 6aHKOBCKOro Bkaaga. Jorosop 6aHKOBCKOrO BK/aAa SBASETCA HEOTbEMJIEMOM YacCTbio
Jlorosopa KOMMNeKCHOro o6cnyxuBaHus.

[loroBop KOMMJIEKCHOro ob6cny>xuBaHua - <«[loroBop KoOMMJeKkcHoro 6aHKOBCKOro
obcnyxumeaHmna dusmuecknx nuy B PHKB BaHk (IMAQO), 3akn4yeHHbin Mexay bBbaHkoM u
KnneHToM nyTtem npucoeamHeHus KnmeHTa K MNMpaBunam KOMMNNEKCHOrO 06CYy>XNBaHUA.

AncTaHUMOHHbIE KaHanbl ob6cnyxuBaHuMs -  TeXHOMOrMYeckuMe  peweHuss  no
B3aMMoaencTBmio baHka ¢ KnneHTamu C UCMofb30BaHUEM CUCTEM yAasleHHOro 06C/yXuBaHUs
(cnctema auctaHumoHHoro goctyna «MHTepHeT-6aHK», 3NEeKTPOHHO-MPOrpaMMHbIe KOMMIEKChI
(6aHkoOMaTbl, UHTEpaKTUBHbIE 30HblI CaMo0bCnyxXnBaHus, NHHOKNOCKN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasgeneHus baHka, nonb3yoTcd 6aHKOBCKUMU ycayramu,
npeaocTaBnsieMbiMM B paMkax J[oroBopa KoMMAekcHoro ob6cnyxumeaHus U [1oroBopos o
npepocTtaBneHn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM UMUK MoOpsaKe.

3asBneHue Ha OTKpbiTMEe 6aHKOBCKOro BKJlaga — 3asBneHue KnumeHTa, COCTaBNEHHOE Mo
¢dopme baHka, cogepxawee npeanoxeHns (odepty) KnmeHTa 0 3akaw4vYeHUM [orosopa
6aHKOBCKOIro BK/laga C YKa3aHMEM CYLUECTBEHHbIX yciioBuMin [JoroBopa 6aHKOBCKOro BK/liaga M
rnoaTBepXXAeHUEe npucoeamHeHns KnueHTa K HacTosawuM YCnoBusIM. 3asiBNEHME Ha OTKpbITue
6aHKOBCKOIro BK/aga siBAsSieTCs HeoTbeMNeMomn YacTbio JJorosopa 6aHKOBCKOro BKaaaa.

KnueHTt - du13nyeckoe nnuo, asngloLleecs CTOPOHOW [JoroBopa KOMMAEKCHOro obcnyxmeaHus
M 3aknoumellee ¢ baHkomM [loroBop 6aHKOBCKOro BKAaga.

Konn-ueHtp - noapaspeneHve baHka, COTPYAHWKM KOTOpPOro mnocpeacTtBoM TenedOHHOro
KaHana npeaocTtaBnatoT WMHMOOPMAUMOHHbIE YCAYrM Mpu  YCIO0BUM MPOBEAEHUS YCreLwHOon
naeHTudukaummn KnneHrta.

MoapasneneHne baHka - CTpyKTypHOoe nogpasaeneHve baHka, ocyllecTsBnsolwee OoT UMEHMU
BaHka 6aHKkoBCKMe onepaunun, NpeaycMoTpeHHble nuueHsnen LeHtpanbHoro 6aHka Poccuiickon
denepaunu.

MpaBuna kKoMnaeKkcHoro o6cnyxuBaHua - <«[lpaBuna KOMMAEKCHOro 6aHKOBCKOro
obcnyxumeaHuna dpusndyecknx nmy B PHKB BaHk (MAQO)», yTBepXAeHHble Npuvka3oM No baHky u
AencTBylowWwme € AaThbl, yCTAHOBNEHHOM NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YroMuHaemsble baHk n KnueHr.

Tapudbl banka (Tapudbl) - Tapudbl baHka no ocywecTeieHnto onepaunii GmUanyecknx nuu,
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yTBEpPXAEHHbIe NPUKa3oM no baHky.
1. NMpeamer foroBopa 6aHKOBCKOro BKJjaaa

1.1. Ha ocHoBaHuun [loroBopa 6aHKOBCKOro BKAaga MNo npeabsiBneHnn KNMeHTOM AOKYMEHTOB,
YCTaHOBJIEHHbIX 3aKOHOA4ATeNbCTBOM Poccuiickon degepaunn baHk oTKkpbiBaeT KAMEHTY cueT no
yyeTy BKNada ANS pasMeweHus AeHeXHbIX cpeacTB KnuveHTa B BantoTe BKaga, yKasaHHOM
KnneHTOM B 3asB/ieHMN HaA OTKpbITUE BAHKOBCKOro BKJaaa.

B cnyuyae 3akntoveHusa [orosopa 6aHKOBCKOro Bknaga B pybnsax P® B nonb3y TpeTbero auvua
BaHk oTKpbiBaeT CuyeT Bkiajda B MOJfb3y TPeTbero Anua, ykasaHHOro B 3asB/IEHMN Ha OTKpPbITUE
6aHKOBCKOIo BK/aga, ANs pa3MelleHns AeHexXHbIX cpeacTts KnneHnTta B pybnsix PO.

TpeTbe nMUO, B MOJSb3y KOTOPOro BHecCeH Bknaj, npuobpetaet npaBa KnueHTa no JorosBopy
6aHKOBCKOro Bkilaga C MOMEHTa npeabsiBneHns M K baHky nepsoro Tpeb6oBaHns, OCHOBaHHOIO
Ha 3TMX npaBax, NMb0o BblpaxeHnss MM BbaHKy WMHbIM cnocoboM HamepeHusi BOCMOJb30BaTbCS
TakuMm npasamu. [0 BblpaXXeHuUs TpeTbMM JIMLUOM HaMepeHMs BOCMOJSIb30BaTbCA MpaBaMu
KnuneHTa nnuo, 3aKnk4dumellee D,OFOBOp 6aHKoOBCKOro BK/1aga, MOXXET BOCMNOJ/Ib30BaTbCA NMpaBaMu
KnneHTta B OTHOLIEHUWN BHECEHHbLIX UM Ha CyeT BK/1aga AEHEXHbIX CPEACTB.

1.2. Cpok Bknaga - oo BoctpeboBaHwusl.

1.3. TlpoueHTHas cTaBka MO BKJady YCTaHaB/AMBAETCA B COOTBETCTBUM C 3asiBiIeHUEM
KnueHTa Ha oTKpbITMe 6aHKOBCKOro Bknaga. B cooTtBetrctBuM ¢ n.2 cT. 838 [pakgaHCKOro
kogekca Poccuitckon ®epepaumn baHkK mMMeeT nNpaBo B OAHOCTOPOHHEM MOpsAKe WM3MeHATb
pa3Mep NpOLEHTHON CTaBKM NO BKaay.

B cnyyae yctaHoBneHuss bBaHKOM pa3Mepa MpOLEHTHOM CTaBKU, HUXE YCTaHOBJIEHHOrO
HaCTOSALWMM MYHKTOM HOBbIV pa3Mep CTaBKM MPUMEHSIETCSA KO BKMaAdy No ucredyeHmm 1 (ogHoro)
MecsiLa C AaTbl COOTBETCTBYIOLLErO YBEAOMIEHUS .

B cnyyae ycraHoBneHMss bBaHKOM MPOLEHTHON CTaBKM, NPEBbLILAOWENA YKa3aHHY B HacTosLWweM
NMYHKTE, HOBbIA pa3Mep MPOLEHTHOM CTaBKM MPUMEHSAETCS KO BKAagy C AaTbl ee BBEAEHUS B
nencrene baHkoM.

2. MpaBa n 06893aHHOCTUN CTOPOH

2.1. MpaBa u o06sa3aHHOCTU BaHka:

2.1.1. baHk oba3yeTca B paMmkax 3aknwudeHHoro ¢ KnueHtom [Jorosopa 6aHKOBCKOro Bkiaja,
npeaycMaTpmBalolero BO3MOXHOCTb OTKPbITUA Heckosbkux CuyeToB BK/aga, OTKpbIBaTb
KnuenTty CueTa BKNlada Ha OCHOBaHWU BoJsienM3bsaABreHna KrneHTa, HanpassieHHOro B baHk
NUCNoAb30BaHNEM [NCTAaHLUMOHHbIX KaHanoB 06Cny>XusaHus.

2.1.2.baHK 0653yeTcs HauucnaTb MpPOLUEHTbl Ha CyMMy BKflaJa B pa3Mepe M nopsake,
YCTQHOBMIEHHOM HACTOSALLUMMN YCIOBUSAMU,

2.1.3.BbaHk 06ﬂ3yeTCﬂ BO3BpaTUTb CyMMY BKJlada W BbIMJ1aTUTb MNPOUEHTbI, HAa4YUC/IEHHbIE Ha
CyMMYy BKJ1aZla B COOTBETCTBUN C HACTOALWLNMU Ycnosusamu, no nepBoMy TpeﬁoBaHl/Il'O KnueHTa.

2.1.4.baHk o0653yeTca 3a4nCnaTb [AEHEeXHble cpeacTtBa, nocTtynawowme Ha Cuetr BkNaja,
BbIMOJIHATL pacnopsixeHus KnuveHTa O nepevyncneHnm u/mnum Bblaade AEHEeXHbIX CpeAcTB CO
Cueta BK/M@ja, a TakKXe nMNpoBOAUTL WHble onepauMn B Mopaake, nNpeaycMOTPEHHOM
AEeNCTBYOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®eaepaumm U HaCTOAWNMMM YCIOBUSAMMN.

2.1.5.baHK uMeeT NpaBo B OAHOCTOPOHHEM MOpsAKe M3MEHSTb MPOLEHTHYI CTaBKy Mo BKAaay,
yKa3saHHyto B noan. 1.3 HacTosawmx YCnosui.

NHpopMauna o HOBOM NPOLEHTHOM CTaBKe MO BKMaAy AOBOAMTCS A0 cBeaeHus KnueHTa nyteMm
ny6bAnYyHOro onoBelleHus: pa3MeleHuss MHdopMauum B noapaspeneHusax baHka u/vnu Ha
odbmumnmanbHoMm web-cante baHka B ceTu MHTepHeT no agpecy www.rncb.ru. MHdopmaumsa o

33


http://www.rncb.ru/

CHMXKEHUM TMPOLIEHTHOM CTaBKM MO BKMagaM [0 BoOCTpe6oBaHUS [OBOAMTCA A0 CBeAeHUs
KnuneHTa yKasaHHbIM B HAacTOSILLEM MYHKTE CnocoboM He MeHee 4eM 3a 1 (oaMH) Mecsl A0 AaThl
Hayana NpMMeHeHus CTaBKM KO BK/agy.

2.1.6.baHk BnpaBe He NpUHMMaTb K UCMOJIHEHUIO pacnopsXeHus KIneHTa Ha OCyLlecTBNEHUE
onepaunn no CyeTy BKNaga B C/Ay4dasx, Korda OCYLWECTBIEHWE pPaClopsSXXeHUs NPOTUBOPEYUNT
AENCTBYOLLLEMY 3aKOoHOAaTeNbCTBY Poccuiickon denepaunn.

2.1.7.baHK uvMeeT npaBO OCYLLECTBAATb YAEPXXaHWe Hanoros, COOPOB M MHbLIX MNJaTEXEN,
YCTaHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon @depepaumu, B Mopsagke W - caydasx,
MnpeaycMOTPEHHbIX  AENCTBYKOWMM  3akoHogaTenbCTBOM  Poccuiickonn  ®epepauunn, 6e3
COOTBETCTBYHOLLEro pacnopsi>xxeHus (3asenenus) KnmeHra.

2.1.8.PacueTHble onepaumn 1 nepedyncneHne AeHexHblx cpeacts co CyeTa OCyLLeCcTBAseTCS Ha
OCHOBaHUWM TrMopy4dyeHus BknagumMka B COOTBETCTBUM C [AENCTBYHOWMM 3aKOHOAATENbCTBOM
Poccuiickon ®denepaunn, Tapndammn baHka 1 HacTosWwmMM [JOroBOpoOM.

Hactosawmm Bknagumk nopy4vaet baHKy B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO coCTaBnATb U
noanucbiBaTb pacyeTHble AOKYMEHTbl, Heobxoammbie AN npoBeAeHus yKasaHHbIX 6aHKOBCKMX
onepauun.

2.1.9.baHk BnpaBe WM3MEHATb B PpaMKax AENCTBYKOLWEro 3akoHoaaTenbCcTBa Poccuiickon
®epepaunn Tapudbl baHka u yBegomMnatb KnneHTa 06 wm3MeHeHuMsax nyTeM nyb6amMyHOro
ornoselleHnsa: pasMmeweHns mHdbopMaumu B noapasgeneHusax baHka wn/wnn Ha oduunanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06a3yeTca MCnonHAaTb BCe obsa3atenbcTea no Jorosopy 6aHKOBCKOro Bkiaaa.

2.1.11. CnuceiBaTb C TeKkylwero cyeta KnneHTa AeHexHble cpeacTBa Ha onnaTty ycnyr baHka no
pacyeTHOMY 06CNyXMBaAHWIO B COOTBETCTBMM C AeucTByowmMn Tapudamm baHka 6e3
AONONHUTENbHOro pacnopsbkeHus KnueHTa (3apaHee AaHHbIM aKUenT) B AeHb COBepLleHus
onepaunMm WM WMHOWM CPOK, YCTAHOBJIEHHbIA BHYTPEHHUMW [OKyMeHTaMm baHka.  KnauneHt
npepocrasnsier baHKy 3apaHee faHHbIN akuenT 6e3 orpaHuMyeHus Mo  KOJNYecTBY
pacnopsi>xeHunii baHka, BbICTaBfsSeMbIX B COOTBETCTBMM C HAacTOALWMMM YCNOBUSAMN, a Takxe 6e3
OrpaHU4YeHns NO WUX CyMMe U C BO3MOXHOCTbIO YaCTUYHOIMO MCMNOHEHUS pacnopsiXKEeHUN
BaHka.83

2.2. MpaBa u 06s3aHHOCTM KnuneHTa:

2.2.1. KnneHt wuMeeT npaBo noTtpeboBaTb BO3BpaTta BKAaga W BbiNjaaTbl MNPOUEHTOB,
Ha4MCMEeHHbIX B COOTBETCTBMM C HacTosdwmmum Ycnosusimm, B nwbon paboumin geHb TOro
noapasgeneHus baHka, B KoTopoe obpaTwics KnvMeHT. B cnyyae, ecnum cymMMa BO3BpaTa
npesbiwaer 50 000,00 py6bnen (Mam 3>KBUMBANEHT B WHOCTPAHHOW BankTe N0 Kypcy
LleHTpanbHoro 6aHka Poccuiickon ®epepaumm Ha paTty yBegomneHus), KnneHty Heobxogmmo,
3a 2 (pBa) pabounx aHSa yBeaoMmnTb baHk (nogpasaeneHne, B KOTOPOM MNpeanosiaraeTcsi CHATUE
OEHEeXHbIX CcpeacTB) O TakoM HamepeHum no TenedoHy baHka, ykasaHHOMy B AHKeTe,
odopMneHHo KnneHTOM npu 3akai4veHMn [oroBopa KOMMAEKCHOro o6CiyXuBaHus unu
caMocTosTeNnbHO 06paTMBLUNCE B OTAE/IEHME.

2.2.2. KNMeHT uMeeT npaBO [OBEPUTb pacropsixeHue BKMIAAOM APYroMy nuvuy B MOpSAKe,
npeaycMOTPEHHOM [EMCTBYIOWMM 3aKOoHOAaTeNbCTBOM Poccuitickoin deaepaumu.

2.2.3. KnneHt o06s53yetca He wucnonb3oBaTb CueT BKAaga pA4ns nNpoBeAeHuMs onepauui,
CBSI3@aHHbLIX C ocywecTeneHneMm KnmeHToM npeanpuyHUMaTeNibCKON gesTenbHOCTM nnbo
onepauuin, NpoTMBOpeYalLunX AeNCTBYOLWEMY 3aKoHo4aTeNbCTBY Poccuinckon Gepepaunn.

2.2.4. Tpu yctaHoBreHn BaHkoM ¢dakTa owmnboyHoro s3aumcneHms Ha CueT Bknaga KnuneHTta
AEHEeXHbIX CpeacTB TpeTbux nunu, KnneHty He npuHaanexawmx, KnmeHT HacTosawmMm nopydaer

83 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa baHka N2 547 ot 05.08.2016
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BaHKy OoCyLLecTBNATb NepevncrieHme B Te4eHne cpoka aencremnsa [ljorosopa 6aHKOBCKOr0O BKaaa
oWwWMBOYHO 3a4YMUCNEHHbIX AEHEXHbIX cpeacTB co CuyeTa BK/lafa Ha OCHOBaHWWM 3asB/eHMS Ha
OTKpbITMe 6aHKOBCKOro Bkiaga 6e3 gOoMONHUTENbHOro pacrnopsikeHus (3asBneHus) KnueHTa
(3apaHee paHHbIA akuenT) B Mopsake, YCTaHOBNEHHOM 3aKoHOAATesNbCTBOM Poccuinckoi
®denepaunn. Mo ykasaHHbIM cyMMaM baHk He B3nMMaeT nnaTy 3a Ux nepedyuncneHue.

2.2.5. HactoswmM KnueHT npenoctaBnser baHKy MpaBo WCK/IKUUTENBHO Ha OCHOBAHWUM
3aaBneHns KnumeHTa OCYLWEeCcTBASATb OMNepaunu Mo nepeBoay [AeHexHbIX cpeacTB co CueTa
BK/laAa B Nopsiike, YCTaHOBMIEHHOM 3aKOHOAATENbCTBOM Poccuiickoii deaepauun.

2.2.6. KnuneHT Bnpase nony4yatb nHdopmaumto no CueTty BKnaga.

2.2.7. KnneHTt 0653yeTcsl 3HAaKOMUTbLCSA C YCNOBUSAMUM AencTBytowmnx Tapudgos baHka, [orosopa
KOMMJIEKCHOro 06CNyXMBaHUA U UX M3MEHEHUsIMM, O KOTopbiX baHk yBegomnser nytem
Ny6/IMYHOrO OMOBELLUEHMS: pa3MelleHns MHdbopMaumu B noapaspeneHnax baHka u/wnm Ha
odunumnanbHoM web-caliTe baHka B ceTu MIHTEpHET No agpecy www.rncb.ru.

2.2.8. KnneHT obazyetca yBeaoMnATb BaHk 06 M3MeHeHWM nepcoHanbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMeHTaX, npeabsBAeHHbIX ANs nposefAeHus wuaeHTudukaumm (AaHHbIX [AOKYMEHTa,
YAOCTOBEpPSAOLWEro MYHOCTb, agpeca MecTa XuTenbCTea (perncrpaumm), HOMepoB TenedoHOB,
dakcoB, 3NeKTpOHHOro (MOYTOBOr0) agpeca W WHbIX AaHHbIX) B MECHAYHbIX CPOK C AaTbl
W3MEHEHUS MNEepCOHaNbHbIX [AaHHbIX, YKa3aHHbIX KrnveHTOM npu 3akiioyveHnn [orosopa
6aHKOBCKOro Bkflaga, HoO He rno3gHee AHS oyepeaHon ABkn KnuneHTa B BaHk.

2.2.9. KnneHt ob6s3yetca npeaoctaBnatb baHKy Kak areHTy BaJIlOTHONO  KOHTpoOns
HeobxoamnMbie AOKYMEHTbl U MHdOpMaumto o6 ocywecTtsneHum onepaunin no CyeTty BKIada B
YCTaHOBJIEHHbIE 3aKOHOAATENLCTBOM Poccuimnckon denepaumm Cpoku.

2.2.10. KnueHT 065a3yeTca UCnonHATb BCce oba3aTenbcTea no Jjorosopy 6aHKOBCKOro Bkaaaa.
3. YcnoBusa BKk1aaa u NOpsiAOK pacyeToB

3.1.8MuHnManbHas cyMMa B3HOCA BO BKJaA He ycTaHoBfieHa. CyMMa HECHMXXaemMoro ocraTka
He yCTaHOoB/eHa.

3.2. Onepauun no Bknagy ocyLllecTenstoTca B BantoTe CueTta BKiaja.

3.3. anIeM BO BKJ/1laA JAE€HEXHbIX CpeactB OCYLWECTBNAETCA NYyTEM BHECEHUA HaAJIMYHbIX
OEeHeXHbIX cpeacTB B Kaccy baHka wniv B 6e3HannyHoOM nopdaaKke nyteM mx 3avynciieHnd Ha Cyert
BKMaja.

Bknag w/wnu [ononHUTENbHbIE B3HOCbI, MPWUHATblIE B 6e3HannyHoOM nopdaake, CYMTaAKOTCA
BHECEHHbLIMU B AE€EHb 3a4UCIEHNA AEHEXHbLIX CPEACTB Ha CueT BKNAAA.

3.4. BHeceHue BO BKNaj AeHEXHbIX CpeAcTB, paBHO Kak WU MUX BbinjaTa, OCYLWECTBASETCS Mo
TpeboBaHuio KnmeHnTta B ntobon pabounii geHb nogpasneneHus baHka.

3.5. BHeceHue peHexHbIX CpencTB TpPeTbMM JIMLUOM BO BKJaZ4 AOMYCKaeTcsa MNpu yCrIoBuUM
npegocrtasneHuns sHocuteneMm BaHky cBedeHun o CueTe Bknaga (Homep CuyeTa BKNaja, HoMep
porosopa Bknaga, ®.M.0. KnueHTa), HeobxoAMMbIX ANS 3a4YUCNEHUS AEHEXHbIX CPEACTB.
BHeceHne AeHeXHbIX CpeAacCTB TPeTbMM JSINLOM BO BKNAaA, OTKPbITbIA B WHOCTPaAHHOM BanioTe,
AOMYCKaeTCs, eCcnn yKasaHHOe SINLO ABASeTCs YNOJAHOMOYEHHbIM npeactaButeneM KnuneHta um
AEeNCcTBYyeT Ha OCHOBAHMW [OBEPEHHOCTW, OMOPMIEHHOW B MNOpPsAKe, YCTaHOBIEHHOM
AEeNCTBYIOWNM 3aKoHoAaTenbCTBOM Poccuiickon ®depepaumun, nubo gBnseTcs cynpyrom (-omn)
nnun 6U3KUM poACTBEHHUKOM KnuneHTa.

K 61n3knm poaCTBEHHUKaM OTHOCATCS POACTBEHHUKM MO MPSMOM BOCXOASLLEN M HUCXOASLLEN
nuHun (poauTtenn u aetn, aeayuwkun, 6abylwikm n BHYKKW), NOSHOPOAHbIE UM HEMONHOPOAHbIE

84 MyHKT n3MeHeH MpukasoM baHka N2110 ot 16.02.2018
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(nmetowme obwmx oTua uam matb) 6paTbst U CECTPbl, YCbIHOBUTENM U YCbIHOB/IEHHbIE.

3.6. lpoueHTbl Ha CyMMy BK/laga W/vnan AONOAHUTENbHbIX B3HOCOB HAYUCASAKTCS CO AHS,
cneaymrouero 3a AHEM 3a4YUC/IEHUS OEHEXHbIX cpeacTB Ha CuyeT BKNaga, Mo AeHb MX BO3BpaTa
Knnenty unm cnmcavusa co Cyeta Bkaga KnneHTa no MHbIM OCHOBAHUSM BKAOYUTENBHO, MO
CTaBKe BKJlada, NpeayCMOTPEHHOM HACTOSLWMMKN YCIOBUSAMM.

Mpu pacyeTe CyMMbl MPUYUUTAOLLMXCSA MPOLEHTOB 3a 6asy bepeTcs ANENCTBUTENIbBHOE YUCIO0
KaneHaapHbiX AHen B roay (365 nnu 366 COOTBETCTBEHHO).

MpoueHTHass CTaBka MO AOMOJIHUTESNIbHbIM B3HOCAM COOTBETCTBYET MPOLEHTHOW CTaBKe Mo
Bknaay, AencTByolen Ha AaTy BHECEHMS AOMOMHUTENbHOIO B3HOCa. 8

3.7. MpouUeHTbl NO BKIaAy HAUYUCNSAIOTCS M3 pacyeTa eXeAHEBHOro OCTaTKa AEHEeXHbIX CPeacTB
Ha cyeTe nNO BKNady, ONpPeAenseMoro C Y4YeTOM CyMMbl BKMaja, a TakKXe MNpUHATbIX
[OMOJTHUTENbHbBIX B3HOCOB M CYMM, BblAAHHbIX/NEPEUYNC/IEHHbIX KNMEHTY C ero cyeTa Bk/jaga B
COOTBETCTBMU C yCnoBMsSIMU [JoroBopa 6aHKOBCKOro Bk/aga. MpoUeHTbl MPUUNCIAIOTCS K CyMMe
BK/JaAa, yBennumBas ee.

Bbinnata npoueHToB Mo BK/agy NPOM3BOAMTCA Ha YC/TOBUSIX U B CPOKW, YCTAaHOBJ/IEHHbIE B
COOTBETCTBUM C 3asABneHueM 06 OTKpbITUM 6aAHKOBCKOro BKAajaa. BbinsaTa NpUUUCIEHHbIX
NMPOLEHTOB MOXEeT 6bITb OCyLlecTBNeHa no Tpe6oBaHUo KnveHTa oTAeNbHO OT CyMMbl BKlaja, a
HeBOCTpPe6OBaHHblE MPOLEHTbl YBEIWUYMBAOT CyYMMYy BK/JaZa, Ha KOTOPYH Ha4vUCNsATCS
NMPOLEHTbI MO CTaBKe BK/1aAa, NpefyCMOTPEHHOMN HacToAWMMK YcnoBmuamm®e,

3.8. ¥Bbinnata AeHexHbIX cpeactB co CueTa BKMada ocyulecTsnsieTcs 6e3 orpaHuMyYeHunin B
TEYEHNE BCEro CpoOKa Ll,eVICTBVIﬂ ,El,orosopa 6aHKOBCKOIro BK/1aga HaJIMYHbIMKN [A€eHEXHbIMU
cpeactBamm depes kaccy baHka nuMbo B 6e3HanMYHOM nopsiake - nNepevyncsieHnem no
3aaBneHuto KnmeHTa, coctaBneHHOMY No ycTaHoBneHHOW BaHkoM dopme.

3.9. Bbinnata apobHoi yacTm AeHexHbiX cyMM (OoT uenoin eamHuubl) co CyeTa BKNaaa,
OTKpbITOr0 B MHOCTPaHHOW BankoTe, ocylwecTBaseTca no Boibopy KnueHTa: B pybnax PO (nyTtem
KOHBEPCUN MO KYpPCYy WHOCTPAHHOM BantoTbl, YCTAHOBJEHHOMY K pybniwo PO LleHTpanbHbIM
BaHkoM Poccuitckon degepaunm Ha AeHb COBepLUEHMS BbinnaTtbl) N1Mb6o B 6e3Hann4yHOM nopsiake
B BantoTe CuyeTta Bkaaa.

3.10. [lpu BbINNaTe HaIU4HbIX AEHeXHbIX cpeactB co CuyeTa BkAagda, OTKPbITOrO B €BpO,
BbaHkoM 6yayT MCNOAb30BaHbl AeHeXHble 3Haku HOMMHaNoM He MeHee 5 (MaTn) eBpo. Beinnata
ocTaTka AeHexHbIX cpeactB co CyeTta Bkiaga ocyuwlecresnsercs baHkoM no Bbibopy KnueHTa B
pybnsax P® (nyteM KOHBEpPCUM MO KYpCy MHOCTPAHHOW BastoTbl, YCTAaHOBMIEHHOMY K py6nio PO
LUeHTpanbHbiM BaHkoMm Poccuinckon ®epepaunmm Ha AeHb COBeplleHUs BbinaaTtbl) nAvbo B
6e3HannyHOM nopsigke B Bantote Cyeta BKIaaa.

3.11. OnepauuMn no nepeBoAy [AeHexXHbIX cpeactB co CueTa BKNada OCYLLECTBASAOTCA
WCKOYNTENBHO Ha OCHOBaHWM 3asBneHnsa KnueHTta, coctaBneHHOro no ¢opMe, yCTaHOB/IEHHOM
BaHkoM, ecnu nHoe He yCTaHOBJ/IEHO HacTOAWMMMN YCI0BUAMMN.

HacToawmm Bknaguuk nopydaeTt baHKy B COOTBETCTBMU C 3aKOHOAATENbCTBOM PO cOCTaBnATb U
NoAMUCLIBATb PacYeTHbIE AOKYMEHTbl, HE06XoAuMble A8 NpoBeAeHUs 6aHKOBCKUX onepauui
no nopy4eHuto KnuneHra.

Onepauun nNo nepesoay AEHEXHbIX cpeacTB co CueTa BKIaAa, a TaKXe NpeaocTaBfieHne MHbIX
ycnyr, ocyuiectensawTcs baHkoMm B cooTBeTcTBUMM C Tapudamu baHka, AEWCTBYOWMMU B A€Hb
OCyLLEecTB/IEHMSA onepaumn (MpeaocTaBeHns yCiyrmn), B TOM YMC/le Ha BO3ME3AHOM OCHOBE.

3.12. B uenax 3awuTbl npaB KineHTa oT NOAyYeHUSI CYyMMbl BK/1ada HEYNOTHOMOYEHHbIM JINLLOM
Ha OCHOBaHWM [OBEpPeHHOCTW, odopMneHHol BHe bBbaHka, CTOpOHbl [AOrOBOPUAUCE O
HUXecneayoLeM.

Ons nony4vyeHna peHexHbiX CcpeactB Ha OCHOBaHMWM OOBEPEHHOCTU NpeaAcCTaBUTENb KnuneHTa

85 MyHKT AOMOSIHEH Moc/eAHMM npeanoxeHvem Mpukasom BaHka N2110 ot 16.02.2018
86 MyHKT M3MeHeH Ha ocHoBaHuu MNpukasa banka N? 741 ot 03.11.2017
87 MyHKT n3MeHeH Mpukasom baHka N2110 ot 16.02.2018
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06a3aH yBeaOMUTb BaHK O HaMepeHuu NONy4YnUTb AeHeXHble cpeacTBa co CueTa BKIada B CpoOK
He MeHee 4yeM 3a 2 (ABa) paboumx AHA A0 AHS NpeabsBsieHMs TpeboBaHMS npeacTaBuUTENEM
KnneHTa O noslydeHMM [AeHEeXHbIX CPeACTB CO BKajda C OAHOBPEMEHHbLIM MpeAbsB/IEHUEM
NOATMHHUKA AOBEPEHHOCTU, BblAaHHOMW KnneHToM. KnueHT Takxe BrpaBe CaMOCTOATENbHO B
NnMCbMeHHOM ¢opMe yBeaoMUTb BaHK B CpoK He MeHee 4yeM 3a 2 (ABa) pabouymx AHA OO0 AHS
npeabsiBneHns TpeboBaHMsA npeacTaButeneMm KrimMeHTa O MOJyYEHUM AEHEXHbIX CpeacTB CO
BK/lala Ha OCHOBAaHWW [AOBEPEHHOCTU, O aKTe BblAa4YNM [OBEPEHHOCTU, €e peKBU3UTaXx,
CcoobWMTb AaHHbIE O IMYHOCTM NpeacTaBuTens (pamMunns, UMs, oT4eCTBO, MECTO perncrTpauumn),
0 npeanonaraemon cymme TpeboBaHus O Bbigaye BKaaa.

Yeeanomnenune banka KnneHtom nnbo ero npeacraBuTesieM B yKasaHHOM Mopsiike NpomM3BOANTCS
B C/ydae 3asaBneHus npeacrasmtenieM KnuveHTa TpeboBaHMn O NOMyYEHUU AEHEXHbIX CPeacTB
co CueTta BKNaga Ha CyMMy, paBHY mnu npesbiwatowyto 5 000 (Mate Toicad) gonnapos CLUA
(nnn skBUBaNeHT B ApYyron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuiickon depgepaummn Ha
O€Hb NpeabsiBeHUs NOANMHHMKA AOBEPEHHOCTM [Mogayun 3asBneHus]).

3.13. Tonbko ansa BkAaga «1o BocTtpeboBaHnA » :

- MakKCuMMalsibHada CyMMa BKna,qa HE yCTaHOBJIEHA,

- npueMm BO Bknaj AeHEeXHbIX CPeAcCTB OCyLeCcTBAsdeTCca B BantoTe Poccminckon degepaumm
(pybnax P®) m mHocTpaHHoi BantoTe (gonnap CLUA) nyTeM BHECEHUS HaANU4YHbIX AEHEXHbIX
cpeancTs B kaccy baHka nnu B 6e3HanMyHOM nopsake — nyTeM Ux 3aduciedns Ha CyeTt BKkaaa,
- BaHkK HaumcnsgeT npoueHTbl N0 Bknaay exerogHo, HO He nosgHee nocnegHero pabouero
AHS roga, 3a KOTOpbIl MpoM3BeAeHo HavyncaeHne NpoueHToB.

3.14. Tonbko ana Bknapga «HaKonun»:

- MaKcuManbHass CcyMMa Bknaga ycrtaHoBneHa B pasmepe 1 000 000,00 pyb6bnen.
MakcnmanbHas cymMMa Bkraga gencrByeT B TedeHMe BCEro cpoka pasmelwleHms Bknaga, Cymma
yrsladeHHbIX MPOLEHTOB, MNPUYNCIEHHBIX K CyMMe Bknaga, He yduTbiBaeTcs nNpu onpeneneHum
MaKkcMManbHoOM cyMMbl Bknapa. lMpuem Bo Bknag AeHeXxHbIX CpeaCTB OCYLLEeCTBASETCS B BankoTe
Poccuinckon ®epepauun (pybnsax P®) nyTeM BHECEHUSA HaNNYHbIX AEHEXHbIX CPeACTB B Kaccy
BaHka wnn B 6e3HanuMYHOM nopsake - nyTeM MUX 3aducneHns Ha CueT Bknaga. Ha cymmy,
NpeBbILLAOWY MakcMMalnbHylo cyMMmy Bknaga, npoueHTbl HauucnswTca no craske 0,1%
(exxeMeCca4YHO, Ha MMHMMasbHbIN OCTATOK Ha cyeTe 3a Mecsl),

- BaHK Hayucnser NpoueHTbl HAa MWHUMaNbHbIX OCTaTOK Ha CueTe BKIaja 3a UCTEKLIUN
MOJIHbIA pacyeTHbIM nepuod (pacyeTHbIM Nepuoa KpaTeH OAHOMY Mecsily, NMepBbIA paCcUYETHbIN
nepuoa McHMCNseTcs ¢ aatbl OTKpbITMSA Bknaga),

- npun 3akpbiTum Bknaga «HaKonu» npoueHTbl HAUYMCNSTCA 3a Npeablaylwimii Mecsy Ha
MWUHUMasbHbIA OCTaTOK Ha CyeTe Bkaga 3a Mecsil, 3@ TeKyLNIA Mecsal NpoueHTbl No Bknagy He
HauYNCnATCH,

- OAHOBpEMEHHO C 3asiBneHneM Ha OoTKpbiTue 6aHKoBCKOro Bknaga «HaKonwu» KnueHT
MOXeT nogaTb B BaHk 3asBneHuMe Ha nepuoanYecKoe MepedunciieHne [AEeHEeXHbIX CpeacTB
(yctaHoBUTb MM BUKCMPOBAHHYKO CYMMYy crnncaHusa ¢ KapTbl Ha Bknaa «HaKonwu» unu MpoueHT
OT NOCTYyNNEeHnin),

- BbiMslaTa AeHeXHbIX cpeacte co Cyeta Bknaga «HaKonu» KnumeHTy ocyuiecTBnseTcs
TOJIbKO Ha ero KapTy, sMUTUpOBaHHYO BaHKOM.

3.15. Tonbko ana Bknapga «HakonuTenbHbIN cueT>»:

- MakcuManbHas cymMMma Bknaja He ycTaHoBneHa. [lpneM Bo Bknaj AeHEeXHbIX CpeacTs
ocyuwecrtBnsieTca B BantoTe Poccuinckon depepaunm (pybnsx PD) nytem BHECEHMS HaNMMUYHbIX
OEHEeXHbIX cpeAcTB B kKaccy baHka wnam B 6e3HanM4HOM nopsigke — nyTeM MX 3a4YUCiieHus Ha
Bknag,

- BaHK HauucngeT u BbiNJlAYMBAET NPOLEHTbI B cnefyoweM nopsake:

o Ha eXefHEeBHbIl OCTaToOK [AEHEeXHbIX cpeacTB. [MpoueHTbl HauYUCNSITCS eXeAHEBHO B
TeyeHue pacyeTHOro nepuoga (pacyeTHblli Nepmoh KpaTeH O4HOMY MecCsily, MepBbii pacyYeTHbIN
nepmoa WMCUUCNAETCS CO AHSA, cneaylouwero 3a aaton oTkpbiTMsa CyeTa Bknaga) mcxoast M3
daKTnyeckoro ocrtaTka [OEHEXHbIX CpeacTsB, Haxoaswmecs Ha CueTe BKjJada Ha Hadvano
KaXaoro onepauuoHHOro AHsA, No (UKCUPOBAHHOM CTaBKe, YCTAHOBMEHHOW ANs AaHHOro
Bknaga, Ha MMHMManbHbIA OCTAaTOK AEHEeXHbIX cpeacTs. WMcxoaa u3 pa3Mepa MUHUMANbHOrO
oCTaTka, YCTAHOBMEHHbIN A7 CYMMOBOrO WHTepBasa, B KOTOpbIA nomnajaeTr AaHHbIN
MWHUMasbHbIA OCTATOK, 3@ KaXKAbli AeHb pacYeTHOro nepuoaa.
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Mpn npeabsiBIEHMM [OBEPEHHOCTM ee opurnHan wnu konusa®® npuobuwaercs baHkoMm Kk
JIOKyMeHTaM no Bknagy.

4, MapaHTUM CTOPOH

4.1. BbaHK rapaHTupyeT BO3BpaT BKAaZda W BbiNAaTy HAYMUC/EHHbIX MO HEMY MPOLEHTOB BCEMU
npuHaanexawumm baHKy AeHeXHbIMWM CpeACTBaMW, a TaKXe MMYLLeCTBOM, Ha KOTOPOE MOXET
6bITb 0O6palleHO B3bICKaHMe, B COOTBETCTBMU C AENCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickon
denepaunu.

4.2. baHk rapaHTupyeT KnueHTy TalHy BKJaga B COOTBETCTBMM C AENCTBYHOLWUM
3aKoHoAaTenbCTBOM Poccuinckon degepaumn.

4.3. bBaHK He HeceT OTBETCTBEHHOCTWU, ecnu onepaumn no CyeTy BKNaja 3a4epXMBaKOTCA B
pe3synbTtaTe owmnbok KnneHta n/mnm TpeTbero nnua B 3ano/IHEHMN PEKBU3NTOB nonyyartensa npu
odopmneHmn KnmeHTOM/TpeTbMM NTMLOM pPacCnopsKeHUS Ha nepedunciieHre AeHeXHbIX CpeacTB
co CyeTa BK/1aga v ApYrux 3afepxek, BO3SHUKLWMNX He No BuHe baHka.

4.4, BosBpaT Bkiaga baHkoM obecneumBaeTcs MyTeEM OCYLECTBAISSIEMOrO0 B COOTBETCTBUM C
OENCTBYOLWMM 3aKoHogaTenbCcTBoM Poccuinckonn ®depepaumm o0653aTeNnbHOr0  CTpaxoBaHUS
BKJ1a40B.

5. PaspelwseHune cnopos

5.1. Cnopbl, BO3HMKatowme u3 [oroBopa 6aHKOBCKOrO BKaga, NoAfiexaT pPacCMOTPEHUD B
CyAe B COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuiickon ®depepauun.

6. Cpok peiicTBua floroBopa 6aHKOBCKOro BkJjiaga

6.1. [doroBop 6aHKOBCKOro BKjlaga BCTyMaeT B Cuiy C gatbl NnpuHATUA BbaHkoM oT KnueHTa
3asaBneHns Ha OTKpbITMe 6aHKOBCKOro Bknaga, oTKpbiTMsa KnneHTy CueTa BKflaga M BHECEHUS
KnueHTOM peHexHbiX cpeactB Ha CueT BKAaga W AelcTBYeT A0 MNOSHOMo BbIMNOSIHEHUSA
CTOPOHaMu NpUHSATBLIX Ha cebs obs3aTenbCTB.

6.2. 8loroBop 6aHKOBCKOrO0 BK/aga MOXeT 6biTb PacTOprHyT Mo 3asBfeHuio KnuveHTa B
nwobon paboumin aeHb noapasgeneHns baHka nNpu ycnoBuu Bbinnatbl KAWEHTY AEHEXHbIX
cpeacte co CueTa BKSlaga B nMofaHouW cymme. [oroBop 6aHKOBCKOro BKfAaga cuyuTaeTcs
pacToprHyTbiM C AaTbl 3aKkpbiTna baHkoMm CuyeTa Bkaga v NpekpaweHuns nbbix onepaunin no
CueTy BK1aaa.

Mpn HanNMUUM TEXHUYECKON BO3MOXHOCTU 3asiB/ieHNEe Ha 3aKkpbiTe 6aHKOBCKOro BK/ada MOXeT
6bITb 0popMneHO KNnMeHToM 1 HanpassieHo B BaHk ¢ ucnonb3oBaHMeM AUCTaHLUMOHHbIX KaHanos
o6cnyxuBaHma npu ycnoBuu, UTO 3asBfieHME Ha OTKpbiTMe 6aHKOBCKOro Bknaga 6bino
HanpasneHo KnneHTtoM B BaHK € ncnonb3oBaHneM ANUCTaHUMOHHbBIX KaHanoB 06CnyXnBaHus
6.3. PactopxeHune [oroBopa KOMMIEKCHOrO O6CAYXWUBaHUSA $BASETCA OCHOBAHWEM A4
pactop>xeHus JoroBopa 6aHKOBCKOro Bknaaa.

6.4. bBaHk Bnpase He ucknw4atb CuyeT Bknaga m3 KHUrn perucrpaumm OTKPbITbIX CYETOB B
AeHb BO3HWKHOBEHWNSA HY/1E€BOro ocTaTka.

7. Mpouue ycnosuna

7.1. Onnata HanoroB wn c6opoB OCYyWECTBASETCS B COOTBETCTBMM C AENCTBYIOLWUM
3aKOHOAATEeNbCTBOM.

7.2. Bce nameHeHns n gononHeHns kK [Jorosopy 6aHKOBCKOro Bkfada AeWCTBUTENbHbI, €Cin
OHW CcoOBeplleHbl MO COrflacukd CTOPOH B MopsiaKe, MpeayCMOTPEHHOM  AeNCTBYHOWMM
3aKoHoAaTenbCTBOM Poccuinckon degepaunm.

7.3. Bo BceM, UToO He nNpenyCcMOTPEHO HacTosAwMMKU YcnoBusammn, CTOPOHbI PYKOBOACTBYHOTCS
OENCTBYOLWNM 3aKOHO4aTeNbCTBOM Poccuiickon depepaumu.

88 Ecnu BKNaguvMK BbIPa3uS KeNaHWe COXPaHWTb Ha pykKax OpUrMHan [OBEPEHHOCTM W AaHHAs [AOBEPEHHOCTb
npeanonaraet ee HEOAHOKPATHOE UCMO/b30BaHWE, B TOM Yucie, nepes ApyruMu, kpoMe BaHka, nuuamu.
89 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa N2 2 oT 10.01.2018
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Mpunoxenne 3 k  «[paBuniam KOMMEKCHOro
6aHKoBCKOro obcnyxunsanusa gusndyecknx nuy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsN onepauuﬁ no CPOYHbLIM 6aHKOBCKMM
BKJlafgaM

HacTosllwme YcnoBus OTKpbITUS M COBepLUEHMS onepaunin no 6aHKOBCKUM Bknaaam (panee -
Ycnosusa) onpenenstoT yCiioBUS M MOPSA0K OTKPbITUS M COBEPLUEHUS onepaunii no 6aHKOBCKUM
BK/1agaM B baHke.

BaHk - POCCUNCKUM HALIMOHANIbHbIN KOMMEPYECKWUA BAHK (ny6nvMyHoe akuuMOHepHoe
obwecTtBo).

AoroBop 6aHKOBCKOro BKJlaga - A0roBop 6aHKOBCKOro BKJ/iaga, 3aKJ/IlOYEHHbIM Mexay
baHkoM u KnmeHToM B pamkax [oroBopa KOMMJEKCHOro o6cnyxuBaHusa, Ha YCnoBusx,
YCT@HOB/EHHbIX HacToAawmM lpunoxeHnem 3, m B COOTBETCTBUM C 3asBreHmeM KnmeHTa Ha
OTKpbITe 6aHKOBCKOro Bkaga. [oroBop 6aHKOBCKOro BKIaja SBAAETCS HEOTbeMJIEMOW
yacTbto [JoroBopa KOMMJIEKCHOro 06Cny>XnBaHms.

[loroBop KOMIMJIEKCHOro o6cnyXxuBaHua - <«J[loroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxumeaHmna dusndyeckux nuy B PHKB Bank (MAO)», 3akntouveHHbIn Mexay BaHkoMm w
KnneHToM nytem npucoeamHeHus KnmeHTa K MNMpaBunam KOMANEKCHOro o6cnyxumBaHus.

AnCTaHUMOHHbIE KaHanbl 06cCcny>XuMBaHUA -  TEeXHOMOrM4Yeckue  peweHums  no
B3auMoaencTemio baHka ¢ KnneHTaMu C UCMOSIb30BAHMEM CUCTEM Yy/Aa/IEHHOro 06C/yXUBaHUS
(cuctema AUCTaHUMOHHOrNO Aoctyna «WHTepHeT-6aHK», 3N1eKTPOHHO-NPOrpaMMHble KOMMJIEKCHI
(baHkOMaTbl, UHTEPaKTUBHbIE 30HbI CAMOOBCNYXXNBaHUSA, MH(OKMOCKHN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasgeneHnsa baHka, nonb3ywTcd 6aHKOBCKMMWU ycnyramu,
npefocTaBnseMbiMm B paMkax [loroBopa KoMmnaekcHoro obcnyxueaHma wu  [JOrosopos o
npepocTaBneHn 6aHKOBCKUX MPOAYKTOB, B YCTAHOBJ/IEHHOM UMW NOpPSAKe.

3asiBneHue Ha OTKpbiTUe 6aHKOBCKOINo Bknaaa - 3asiBreHne KnuneHTa, cocTaBneHHoe Mo
dopme baHka, cogepxawee npeanoxeHus (odepTty) KnmeHTa 0 3ak/JlOYeHMM [0roBopa
6aHKOBCKOIro BK/laga C YKa3aHMEM CyLeCTBEHHbIX ycnoBun [JoroBopa 6aHKOBCKOro BK/jaga M
noaTeepxjatwollee npucoeanHeHne KnmeHta K HacTodawmMM YCnoBuaM. 3asBneHne Ha OTKpbITue
6aHKOBCKOIo Bk/laga sIBNSETCA HEOTbEMIEMOM YacTbio [loroBopa 6aHKOBCKOro BKaaaa.

KnueHTt - dusnyeckoe nmuo, aBngoLeecs CTOpoHON [JoroBopa KOMMAEKCHOro ob6cnyxueaHus
n 3akntoumeLllee ¢ baHkom [orosop 6aHKOBCKOro BKaaa.

Konn-ueHtp - nogpasgeneHme baHka, COTPYAHMKWM KOTOPOro mnocpeactsoM TenedOoHHOro
KaHajna npenocTtaBnaloT MHAMOPMALMOHHbIE YCAYrM MNpU  YCIOBUM NpOBEeAEeHUS YCMewHOoMn
naeHTudnkaumm Knmenra.

Moapa3neneHnmne baHka - CTpyKTypHoe noAapasgeneHuve baHka, ocyllecTBasoLlee OT UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeayCcMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuinckon
Qdepepaunn.

MpaBuna koMnnekcHoro o6cnyxuBaHma - «[lpaBuna KOMMJIEKCHOro 6aHKOBCKOro
obcnyxunBaHmna dusmdeckmnx nmu B PHKB Bank (MAQO), yTBepxaeHHble nNpukasoM no baHky wu
OENCTBYIOLWME C AaTbl, YCTAHOB/IEHHOW NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YrOMUHaeMsble baHk 1 KnueHrT.

Tapudbl baHka (Tapudbl) - Tapudbl baHka No ocyLlecTB/IeHM0 onepaunn Guandecknx nuy,
yTBEpXAEHHbIe NMpuUKasoM no baHky.
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1. Mpeamer QoroBopa 6aHKOBCKOro BKjaaa

1.1. °°Ha ocHoBaHuu [loroBopa 6aHKOBCKOro BK/aAa, no npeabasneHnmn KnneHToM AOKYMEHTOB
n ceeaeHun, Tpebyembix ANS OTKPbITUS CYeTa MO y4yeTy BKiada, a TakKxXe AN NnpoBeaeHus
naeHTMdumKaumm B COOTBETCTBMM C 3aKoHopaTenbCTBOM Poccuiickon ®epepaunm, baHk B
COOTBETCTBUM C 3asiBNIEHNEM Ha OTKpbiTMe 6AHKOBCKOro BkAada OTKpbiBaeT KnueHTy cyeT no
yyeTy Bknaga (aanee - Cyer Bknaga).

KnueHT BHOcUT, a BaHk npuHMMaeT BO BKJaj [AEHEXHble CPpeAcTBa B pa3Mepe, BajloTe UM Ha
CPOK pasMeLleHm s, YKasaHHble KIMEHTOM B 3asiBNIEHNM Ha OTKPbITUEe 6AHKOBCKOro BKIaaa.

3asiB/ieHMe Ha OTKpbITUe 6AaHKOBCKOro BkaAa Mpy HalMymMy TEXHUYECKON BO3MOXHOCTU MOXET
6bITb opopmMneHo KnueHToM 6e3 sABkM B [NoapasgeneHve baHka M HanpaBneHo B baHk c
ncnonb3oBaHMeM [AWCTaHUMOHHbLIX KaHanoB 06cnyxuBaHuMs (B C/yvasix, YCTAHOBJIEHHbIX
3aKoHOAATeNbCTBOM Poccuiickoit ®eagepaummn) npu ycnoBumM, YTo BKIAA OTKPbIBAETCS KIMEHTOM
Ha CBOE nMs.

1.1.1. NMpwn 3aknoyeHun [JoroBopa 6aAHKOBCKOro BK/aga BHeceHWe K/IMEHTOM [AeHEeXHbIX
CpeAcTB MOXeT ObiTb OCYLECTBAEHO B MNOJSb3y TPETbEro nuua, yKa3aHHOro B 3asB/IEHMM Ha
OTKpbITUE 6aHKOBCKOro Bkiaga (B cnyyasx, NpenyCMOTPEHHbIX Ba/lOTHbIM 3aKOHOAATEbCTBOM
Poccuiickon ®enepaunmn). B 3ToM cnyyae baHk NpyHMMaeT BkNaa B pa3Mepe, BasitoTe U Ha CPOK
pa3MeLleHns, ykasaHHble KnneHToM B 3asiB/ieHNMM Ha OTKpbITUe 6aHKOBCKOro BKaaaa.

TpeTbe nMUO, B NONb3y KOTOPOro BHECEH BkAaA, npuvobpeTaeT npaBa KnueHTa no [orosopy
6aHKOBCKOro BK/laAa C MOMEHTa NpeabsaBlieHus UM K baHky nepBoro Tpe6oBaHWsi, OCHOBAHHOMO
Ha 3TUX MnpaBax, SIM60o BblpaXeHUs MM BaHKy WMHbIM CNOCO60M HaMepeHUs BOCMOJIb30BaTbCs
TaknMyM npaBaMu. [0 BbIpaXXeHUs TPETbMM JIMLOM HaMepeHWsi BOCMO/Ib30BaTbCA MNpaBaMu
KnueHTa nuuo, 3aknouymeluee [oroBop 6aHKOBCKOro BKaAa, MOXET BOCMOJIb30BaTbLCS NpaBaMu
KnveHTa B OTHOLEHWM BHECEHHbIX UM Ha CYET BKJlaZla AEHEXHbIX CPeACTB.

1.2. Mo Bknaay bBaHKOM BbiNJauYMBalOTCS MNPOLEHTbI B pa3Mepe, yKasaHHOM B 3asiBNEHUU
KnuneHTa Ha oTKpbITUe 6aHKOBCKOro BKNaaa.

CpoKk pa3MelleHMs BKSaAOB, Ha KOTOPbI pacrnpocTpaHSAeTCa YyKa3aHHoe YCnoBue, paTa
W3MEeHEeHUs MPOLEHTHOM CcTaBku, 6a30Bbl NapamMeTp, NpUHUMAEMbIN A9 pacyeTa, U anropuTMm
pacyeTa HOBOW MPOLEHTHOW CTaBkKM NO BKAagy YCTaHaB/MBAIOTCA B COOTBETCTBUMM C
3asBNeHNEM Ha OTKpbITMe BaHKOBCKOro Bknaaa.

2. MpaBa n 06893aHHOCTUN CTOPOH
2.1. MNpaBa u o6si13aHHOCTK BaHka:

2.1.1 °'B cooTBETCTBMM C 3asiBIeHUEM Ha OTKPbITMe GAHKOBCKOro Bkiaga baHk o6a3yeTcs no
npeabvssneHnn KaneHToM JOOKYMEHTOB W cBeAeHun, Tpebyembix Ans OTKpbITUS cyeTa Mo
BKNagy, a Takxe ANnd npoBeAeHus uaeHTuduKauum B COOTBETCTBUMM C 3aKOHOAATENbLCTBOM
Poccuiickon ®epepaumn n tpeboBaHmaMmm baHka, nnm npu noaydyeHmm ot KnueHTta 3asBneHus
Ha OTKpbITMEe 6AHKOBCKOro Bkiaja C UCMofib30BaHMEM [ANMCTaHUMOHHbIX KaHanoB 06CcnyxuBaHus
npu ycnosuu cobnogeHnsa Bcex npoueayp, nNpeaycMoTpeHHbIX [lpaBuiaMu KOMMIEKCHOro
obcnyxmneaHunsa, oTkpbITb CUeT BKNaja.

B pamkax 3akntouyeHHoro ¢ KnueHToM [loroBopa KOMMAIEKCHOro 06Cay>XUBaHUSA OTKpPbIBaTb
KnneHnty CueTa BKNaga Ha OCHoBaHum [loroBopa 6aHKOBCKOro BK/jaga B COOTBETCTBUM C
3asB/IeHNEM Ha OTKpbiTME 6aHKOBCKOro BKJlaZa, HanpaBneHHbIM B BaHK C mMcnonb3oBaHWEM
ONCTaHUMOHHbBIX KaHanoB 06CyXnBaHus.

baHk BnpaBe Wu3MeHATb HoMmep CuyeTa BKAaga B C/Ay4dasax M MNopsake, YCTaHOBMEHHbIX
3aKoHoAaTenbCcTBOM Poccunckon degepaunm
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2.1.2. BaHk 06a3yeTca HAUYUCNATb M BbiNJlauMBaTb NPOLIEHTbI HA CyMMYy BKnaja B pa3Mepe U B
nopsiike, YCTaHOBMEHHbIMM HACTOALWMUMU YCIOBUAMU U 3aaBrieHneM KineHTa Ha OTKpbITUE
6aHKOBCKOIro BK/iaja.

2.1.3. baHk 0653yeTca He M3MEeHSTb MPOLEHTHYI CTaBKy MO BKlady, YKasaHHyto B nogn. 1.2
HacToAWwMX YCNOBUI, B TeYEeHNEe Cpoka, yCTaHOBNeHHoro noan. 1.1 HacToawmx Ycinosun.

2.1.4. baHk 0653yeTcs BO3BpaTWUTb CyMMy BKJlada B nopsiake, yCTaHoBAeHHOM noan. 3.14
HacToAwmMx YCnoBuin, no nepsomy TpeboBaHmio KnneHta no OKOHYaHUKO CPOKa, YCTAaHOBJIEHHOMO
B noan. 1.1 HacToswmx Ycnosun n 3asBneHun KnneHTta Ha OTKpbITMe 6aHKOBCKOro BKAaga, uim
Mo UCTEYEHUM CpoKa BKNada, YCTaHOB/IEHHOro npu npoaseHmn [orosopa 6aHKOBCKOro Bkiaaa
B COOTBETCTBMM C noan. 3.16 HacTtosawmx YCioBun, Mnm B A€Hb AOCPOYHOro BocTpeboBaHus
BKflada B COOTBETCTBMM C noan. 2.2.2 n 3.17 HacTosAWmMX YCN0BUNA.

2.1.5. Npn pocpovyHoOM pacTopxeHnn [orosopa 6aHKoOBCKOro Bknaga baHk npoussoanT
HayucreHne MpoueHTOB MO BK/AAYy 3a Mepuoa CO AHA, creaywouwero 3a AHEM pa3MelleHus
BKNaga/c aatbl nocneaHero npoaneHusa Jorosopa 6aHKOBCKOro BKfaZa, No A€Hb AOCPOYHOro
BO3BpaTa Bk/jiaaa (BKAKYUTENBHO) B COOTBETCTBMM C noAan. 3.17 HacToswmnx YCIoBuii.

2.1.6. Npwn pgocpoyHoM pacTopxeHun [orosopa 6aHKOBCKOro BKfaZa B WHOCTPAHHOW BasoTe
(aonnapax CLWA vnn eBpo) baHk BNpaBe OCyLLEeCTBAATb BbIMIaTy AEHEXHbIX cpeacTB co CueTa
Bknaga B BantoTe Poccuiickon depepaunun, npym 3TOM KOHBEpPTaUMS OCYLLECTBASETCH MO Kypcy
LeHTpanbHoro 6aHka Poccuimckon denepaumm Ha AeHb COBEpPLUEHUS BbinaaThl.

2.1.7. BaHk wuvMeeT npaBo onpeaenATb noapasaeneHve baHka, B KoTOpoM b6yaer
OCYLLeCTB/ATbCA BO3BpaT BKJa4a W BbiMsiaTa MPOLEHTOB, HAYUC/IEHHbIX B COOTBETCTBUW C
HacToAWMMIN YCNOBUAMMU.

2.1.8. PacueTHble onepauum n nepedncneHne AeHexHblX cpeacts co CueTa OCyLLeCcTBNAETCS Ha
OCHOBaHMW rMopy4vyeHus BknagymMka B COOTBETCTBUM C AEWCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunn, Tapudamm baHka 1 HacTosLWwWMM [JOrOBOpPOM.

HacTosiwmm Bknaguunk nopy4yaet baHKy B COOTBETCTBUM C 3aKOHOAATENLCTBOM PD cocTaBnsaTb m
noanncbiBaTb pacyeTHblE AOKYMEHTHI, HGO6XO,CI,VIMbIe Ana npoBeaeHnsa yKasaHHbIX 6aHKOBCKUX
onepauun.

2.1.9. BaHk BnpaBe U3MeHATb B paMKax [AencTBylowero 3akoHodaTesnbcTBa Poccuinckon
®epepaunn Tapudbl baHka u yBegoMnaTb KnueHTa 06 wu3MeHeHMsx nyTeM nyb6anyHoro
OMOBEeLLEHNS: pa3MelleHns MHpOopMauMn B noapasaeneHnax baHka u/wnm Ha oduuManbHOM
web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06s3yeTCcsa ncnonHaTb BCe oba3aTenbcrTea no Jjorosopy 6aHKOBCKOro Bkaaaa.

2.1.11. CnucbiBaTb € Tekyuwero cyeta KnveHTa AeHexHble cpeacTBa Ha onnaty ycnyr BaHka
Nno pacyeTHOMY O06CNYyXWBaHUKO B COOTBETCTBUM C pAencTeytowmnmm Tapudamm baHka 6e3
OOMNOSTHUTENBHOrO pacnopsikeHnsa KnueHTa (3apaHee AaHHbIM akuenT) B AeHb COBEpLUEHUSA
ornepauuMin WMANW UHOW CpOK, YCT@HOBMIEHHbIA BHYTPEHHUMMW [OKyMeHTamu bBbaHka.  KnueHTt
npepocraensier baHKy 3apaHee pfaHHbIM  akuenT 6e3 orpaHuMyeHuMs Mo  KONYecTBy
pacrnopsixeHuin baHka, BbICTaBNSEMbIX B COOTBETCTBMWU C HACTOALWMMKN YCNOBUAMU, a Takxke 6e3
OrpaHuM4yeHmnss No MX CYMME U C BO3MOXHOCTbIO YaCTUYHOrO MWCMOSIHEHUSA PaChOPSKEHUN
BaHka.??

2.2. MNpasa n o6si3aHHOCTUM KnueHTa:
2.2.1. KnneHT 0b6a3yeTca BHECTU BKMa4 B CyMMe, yKasaHHOM B noan. 1.1 HacToswmx YcnoBui

n 3aasneHnn KnuneHTa Ha OTKpbITUE 6aHKOBCKOro BKJlaga, He no3aHee AaThbl nony4veHumsa
BaHkoM 3asaBneHnsa Ha OTKpbITUe 6aHKOBCKOro Bkiaga.
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2.2.2. KnneHt wumMeeT npaBo noTtpeboBaTb BO3BpaTa BKAaga M BbiNnaTbl MPOLEHTOB,
HAUYUC/IEHHbIX B COOTBETCTBMM C HacToswumu Ycnosuamm, B nwbon pabounmin  peHb
noapasaeneHus baHka, B KOTOpoM Bknaa 6bl1 NPUHAT MM KOTOpOe yCTaHOBeHO baHkoM ans
BbINaTbl B COOTBETCTBUM C noan. 2.1.7 HacToawmx YCioBui.

2.2.3. KnueHT mnMeeT nNpaBO [OBEPUTb pacrnopsiKeHue BKIAAOM ApPYyroMy nuuy B MNopsake,
npeaycMoTpEeHHOM AENCTBYIOWMM 3aKoHOoAaTeNbCTBOM Poccuinckon degepaymu.

2.2.4. MNpn yctaHoBneHun baHkoM dakTa owmnboyHoro 3aumcneHuss Ha CuyeT Bknaga KnueHTa
AEHEeXHbIX CpeAcTB TpeTbux nuu, KnmeHTy He npuHagnexawmx, KnmeHT HacTosawmm nopydaer
BaHKy oCyLLecTBNASATb NepeymncsieHme B Te4eHne cpoka aenctemsa Jjorosopa 6aHKOBCKOro Bkiaaa
OWMBOYHO 3a4YUCNIEHHbIX AEHEeXHbIX cpeacTB co CyeTa BK/laga Ha OCHOBaAHWM 3asiBfieHMS Ha
OTKpbITUe 6aHKOBCKOro Bkiaga KnueHta 6e3 AONOSHUTENBbHOro pacnopshXeHus (3asaBneHus)
KnueHta (3apaHee JaHHbIA akuenT) B NoOpsAKe, YCTAHOB/IEHHOM 3aKOHOA4ATe/1bCTBOM
Poccuiickon ®egepaumun. Mo yKasaHHbIM CyMMaM baHK He B3uMMaeT nnaTty 3a UX nepeyvyncieHme.
Mpn 3TOM AOCpPOYHOE pacTopxeHue [JoroBopa 6aHKOBCKOroO BKiada HE NMPOnU3BOAMUTCS.

2.2.5. Hactoawum KnuneHT npepoctasnsieT baHKy NpaBO WCKAKYUTESIbHO HA OCHOBaHWUM
3asaBneHns KnneHTa ocylwecTBASATb onepauum no rnepeBoAy AeHeXHbiX cpeactB co Cueta
BK/Jaga B nopsiake, yCTaHOBAEHHOM 3aKoHOAaTeNnbCTBOM Poccuiickon ®depepaumn, ecnm nHoe He
YCTaHOB/IEHO HACTOSAWMMN YCNOBUSAMMN.

2.2.6. KnueHT Bnpase nony4vaTtb nHdopmaumio no Cuety Bkiaaa.

2.2.7. KnneHT 0653yeTCcsa 3HAKOMUTbLCS C YCI0BUAMWU AENCTBYOWMX Tapudos baHka, Jorosopa
KOMMMIEKCHOro 06CnyXuBaHUa U MX MU3MEHEHUSAMW, O KOTOpbiX bBaHK yBegoMNseT nyTem
nybanyHOro onoselleHMs: pasMmeweHns uHdopmaumm B noapasgeneHusax baHka w/vnam Ha
odunumanbHoM web-canTe baHka B ceTu VMIHTEpHET No agpecy Www.rncb.ru.

2.2.8. KnueHT 0653yeTca yBeaomnatb baHk 06 M3MeHeHMN nepCoHanbHbIX AaHHbIX, YKa3aHHbIX
B [AOKYMEHTax, NpeabsBAEHHbIX ANs MNpoBeAeHUs uaeHTUdUKaumn (AaHHbIX [OKYMEHTa,
YAOCTOBEPSIIOLEro JIMYHOCTb, agpeca MecTa XUTenbCTBa (perncrpauum), HoMepoB TenedoHOoB,
¢dakcoB, 3NeKTPOHHOro (MOYTOBOr0) agpeca U WHbIX AaHHbIX) B MECSYHbIA CPOK C AaThbl
M3MEHEHUSI MepPCOHaNbHbIX AaHHbIX, YKa3aHHblX KraneHToM npu 3aknadyeHun [oroeopa
6aHKOBCKOro BKk/laga, HO He No3aHee aHS odyepenHol siBkk KnneHTta B BaHk.

2.2.9. KnueHt o0643yeTca npepoctasnaTb bBaHKy Kak areHTy BallOTHOMO KOHTpONsA
HeobxoamMMblie AOKYMEHTbl U MHAOpMaumio 06 ocyllecTBneHmn onepaunn no CyeTy BKNada B
yCTaHOBJIEHHbIE 3aKOHOAATENLCTBOM Poccuinckon depepaumm Cpoku.

2.2.10. KnuneHT 0653yeTca McnonHaTb Bce obsa3atenbcTBa no Jorosopy 6aHKOBCKOro Bkiaaa.
3. Ycnosusa BK1afa U NOPsSIAOK pacyeToB

3.1. °3Mpuem BO BKaZ AEHEXHbIX CPeACTB OCYLLECTBASeTCs B BanatoTe Poccuiickoin ®eaepaumm
(pybnsax P®) n nHoctpaHHol BantoTe (gonnapax CLUA) nyTeM BHECEHMS HANMYHbBIX OEHEXHbIX

cpeacTB B kaccy baHka nnuv B 6e3Hann4yHoM nopsake — nyTeM nx saducrieHmsa Ha CyeT Bknaja.

Bknag w/wnu pononHuUTenbHblE B3HOCbLI, MPWUHATbIE B 6e3Hann4yHOM nopsaaKke, CcHMUTaroTCA
BHECEHHbLIM B AE€Hb 3a4YNCNIEHNA AEHEXHbLIX CPEACTB Ha CueT BK1AAa.

BantoTa BkNaja yctaHaB/IMBaeTCsd B COOTBETCTBMU C 3asiBIEHUEM Ha OTKpbITUE 6aHKOBCKOro
BK/1aja.

3.2. Cpok pa3MmelleHns BKaga YCTaHaBAMBaeTCd B COOTBETCTBMM C 3asdBNIeHMEM Ha
OTKpbITNE 6aHKOBCKOro BKnaga.
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3.3. MuHuMManbHas CcyMMa nepBOoHa4yanbHOro B3HOCA NO BKAa4y YCTaHaB/IMBAETCA B
COOTBETCTBMUM C 3asABNEHNEM Ha OTKpbITMe 6aHKOBCKOro Bkiaaa.

3.4. YcnoBme BKAaga O pa3Mepe MaKCUMMalibHOW CyMMbl BKlaga ornpeaensietcs B
COOTBETCTBUM C 3asiBNEHMEM Ha OTKpbITMe BaHKOBCKOro Bkiaja:

- 6e3 orpaHM4YeHnss MaKkCMMasnbHOW CyMMbl BKI1a4a;

- C OrpaHM4YeHmMeM MakCcMMasibHOM CyMMbl BKiaaa.

MakcuMasnbHas CyMMa BKJlaga MOXET ObiTb OrpaHM4yeHa:

- abCoMOTHOM BETUYNHON;

- pasMepoM MnepBOHavasbHOW CYMMbl BK/1aZla, YBE/IMYEHHOM B YCTaHOB/IEHHOE KOJINYECTBO
pas;

- pa3sMepoM nepBOHaYasbHOM CyMMbl BKjada, yBeNMYEHHOM B YCTAaHOBJIEHHOE KOJIMYEeCTBO
pa3, HO He 6osiee ycTaHOB/IEHHOM abCoMOTHON BETUYUHDI.

3.5. YcnoBme 0O BO3MOXHOCTW TrOMOJHEHUS BKAada YCTaHaABMBAETCS B COOTBETCTBUM C
3aaBieHneM Ha OTKpbITHE 6aHKOBCKOro BkJlaaa:

- C BO3MOXHOCTbIO BHECEHUNA AONOJIHUTEIbHbLIX B3HOCOB;

- 6e3 BO3MOXHOCTU BHECEHUS AOMOSIHUTENbHbLIX B3HOCOB. PasMep AOMNONHUTENLHOrO
B3HOCA MOXeT 6bITb YCTAQHOBJIEH:

- 6e3 orpaHnYeHunit;
- C orpaHn4yeHmneM MMHMMasZibHOro pasMepa AONOJIHUTENTIbHOIO B3HOCA,

- C OrpaHMYyeHMeM MaKCMManbHOrO pasMepa AOMNONHUTENbLHOrO B3HOCa (AN BKnaga C
orpaHMyeHMeM MakCUManbHOW CYMMbl BKflada MaKCUMalnbHbIA pa3Mep AOMOSHUTENbHOMO
B3HOCa onpejensieTcs Kak pa3HOCTb MeXAy MaKCMMasbHOM CYMMOW BKAaja M OCTaTKOM
rno CueTy BK/a4a Ha MOMEHT BHECEHMUS AOMONMHUTENbHOrO B3HOCA; B C/lyyae ecnu B
pe3ynbTaTe MOMNOSIHEHMS BKJlaga C OrpaHWYeHWEM MaKCMManbHOW CyMMbl BKaja
daKTUYeCKMn OCTaTOK AeHeXHbIX cpeacTB Ha CuyeTe BKAaga MNPEBbICUT MaKCUManbHYIO
CYMMY BKJlafla, AeHeXHble cpeacTBa B pa3Mepe, MpeBbllaloweM MakCUManbHYO CyMMYy
BKMlaZa, B TOT Xe [AeHb MepeyncnsoTcs B COOTBETCTBUU C 3asBiieHneM KnneHTta Ha cuyet
KnueHTa, yKkasaHHbI B 3ad9BNeHnu.

JononHutenbHbie B3HOCblI NMPUHMMAKOTCA BbaHKOM B CPOKM M Ha YCNOBUAX B COOTBETCTBUU C
3asiB/IeHMEM Ha OTKpbITHE 6aHKOBCKOIro BKiaga:

- B T€4EHNE BCEro CpokKa pasMelleHNda BKnaaa,
- C OrpaHnyeHnemM BO3MOXHOCTM MNOMOJIHEHNA BKJ/lada B 3aBUCMMOCTM OT nepwmoaa,
ocCtaBwerocda A0 OKOHYaHMa CpOKa pa3MeleHuns BK)'Ia,CI,a/I'IpOUJe,D,LUGFO C AaThbl

pa3MelleHnda BK1aaa U NpnyncnarTca K CcyMMeE BK/laga, yYBennymnBasa ee.

Mo pononHUTENbHbIM B3HOCAM baHK B COOTBETCTBUU C 3asiB/IEHUMEM Ha OTKpbITNE 6aHKkoBCKOro
BK/1aga B 3aBMCMMOCTU OT BUAaA BKJlaAa HAUYNCIAET U ynJla4MBa€ET NPOLEHTbI MO CTaBKe:!:

- YCT@HOBJ/IEHHOW Npwn 3aKkatouyeHun/npoaneHmmn lorosopa 6aHKOBCKOro Bkiaaa:
- YCTaHOBJ/IEHHOM ANSA AOMNOSHUTESNbHbLIX B3HOCOB BO BK/aj.

3.6. [llpoueHTHaa cTaBka, MO KOTOPOi bBaHK HauuCIsSeT M ynjnadMBaeT TnpoueHTbl (B
3aBMCMMOCTM OT BMAA BK/IaZa), a TaKXe TMOopsAoK BbiNaaTbl MPOLEHTOB MO BKIady
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yCTaHaB/IMBAETCA B COOTBETCTBUM C 3asAB/IEHNEM HA OTKpbITME 6aHKOBCKOro Bknaga:

a. nyTtem npnyncneHnsa cyMmbl HaA4YMCNEHHbIX MPOLEHTOB K CyMMe BKJlaZla B nocnegHun aeHb
CpOKa pa3MeleHuns BKNaga/c nepmnoanN4HoOCTbIO, YCTaHOBJ'IeHHOﬁ B COOTBETCTBMU C
3aaBneHNeM Ha OTKpbITHe 6aHKOBCKOrO BKNaga,

b. nyTeM NMpUYNCIEHNUS CYMMbl HAYUCNEHHbIX NMPOLIEHTOB K CyMMe BK/aZa B NoCneAHuin AeHb
CpoKa pasMelleHnss BKMaAa/C NepuoaMYHOCTbIO, YCTaHOBIEHHONM B COOTBETCTBUM C
3asiB/IeHMEM Ha OTKpbITMe 6AaHKOBCKOro BK/aAa, U NepeyvyncrieHnss X B COOTBETCTBUU C
3aaBneHMeM KnuMeHTa Ha KapTy/TeKkyluii cyeT/cyeT no y4dyeTy Bknaga <«[o
BOCTpeboBaHMsA» /CUET Mo yyeTy ApYyroro Cpo4YHOro Bkiaga KnneHTa, OTKpbITbI B BantoTe
BK/Maaa.

3.7. YcnoBus BKAada O pa3Mepe HeCHMXaeMoro ocTaTka Mo BKaZy onpeaensiTcs B
COOTBETCTBUM C 3asiBNEHMEM Ha OTKpbITMe BaHKOBCKOro Bkiaja:

- C YCTaHOB/1€EHMEM HECHUXXaeMOro oCTaTKa Mo BKAaay,
- bes YCTaHOBJ/1EHNA HECHUNXAEMOIro OCTtaTka no BKiaay.

CyMMa HECHWXXAeMOro OCTaTKa/rMopsaok eé pacyeTta npu npoaseHun [oroBopa 6aHKOBCKOroO
BK/laZa YKa3blBAETCA B 3a9BIEHMM U MOXET 6bITb YCTAHOB/EHA:!

- B pa3Mepe, YKasaHHOM B 3asiBNEHUWM Ha OTKpbITMe 6aHKOBCKOro BkAaga (cymma
HECHWXXAeMOro ocTaTka Mo BKAa4y Npu NpoASieEHMM BKIaZ4a He U3MeHsIeTCs);

- B pa3Mepe, COOTBETCTBYIOLLEM HUXHEN FpaHuMUe MHTepBana, B KOTOPbIM MonajaeT cyMMa
BKJ1aZa Ha AaTy npoaneHus [loroBopa Bkjaaa (C Y4eTOM MPUYMCIIEHHbBIX MPOLIEHTOB MpU
NPUYNCIEHUN YNaYeHHbIX NMPOLEHTOB K CyMMe BK/laaa).

BO3MOXHOCTb W3MEHEeHUs HeCHMXXaeMoro ocTaTka B TeyeHue cpoka AencTBus Jorosopa
6aHKOBCKOIro Bkiaga yKa3blBaeTCcs B 3asB/IEHUN U MOXET 6bITb YCTaHOBJIEHA.

- C BO3MOXHOCTbO aBTOMaTnyeCckoro naMeHeHunsa CyMMbl HECHUXAEMOIro oCtaTKa B Cjiydae
NMOoNoSIHEHNA BKNaga U AOCTUXEHUA cneayruwero CcyMMoBoro nHTepeana,

- C BO3MOXHOCTbIO W3MEHEHMS CYMMbl HECHWXKAeMOro ocCTaTka B C/lyyae MonoSHEHUS
BKaZla M [OCTUXEHUA CNeaylollero CyMMOBOrO MHTEpBasa TOMbKO Ha OCHOBaHWUU
3aABneHus, ohopMieHHoro KnmeHToMm;

- 6€3 BO3MOXHOCTM U3MEHEHMUS CYMMbl HECHUXAQEMOrO OCTaTKa B TEUEHWE CpOKa AENCTBUS
[oroBopa 6aHKOBCKOro Bk/aaa.

3.8. B 3aBucuMoctn oT BMAa Bknaga co CueTa BKMaja MOryT OCYLWECTBAATbLCA 4YacCTU4YHble
BbiNaTbl AEHEXHbIX CPEACTB:

- [0 CYMMbl HeECHMXaeMoro ocTtaTka (ecnu B pe3ynbTaTe OCYLLEeCTBIEHUS PacXOAHbIX
onepauuin cymMMa ocTaTka AeHeXHbIX cpeAcTB Ha CuyeTe Bkaja yCTaHaBNMBAETCH MeHee
CYMMbl HECHMXaemMoro ocrtatka no Bknaay (noam. 3.7 HacToswmx Ycnosuii), [orosop
6aHKOBCKOro BK/laa CYMTAETCH pacTOPrHyTbIM MO COr/lacoBaHMIO CTOPOH Ha YCNOBUSX,
M3N0XEHHbIX B noAan. 3.17 HacTosAwmnx YCNoBsuii);

- B pa3Mepe BblMJ/la4e€HHbIX MPOLUEHTOB.

BO3MOXHOCTb M pa3Mep COoBepLlleHMsa YaCTU4UHbIX Bbinnat co CyeTa BKaja yCTaHaB/IMBAETCS B
COOTBETCTBUU C 3asAB/IeHNEM Ha OTKpbITUE 6aHKOBCKOro BKMaaa.

3.9. Onepaunn NO BKAA4AYy OCyLLeCcTBNATCA B BantoTe CuyeTa BKada, 3a WUCKIOYEHUEM
cnydyaeB npuMeHeHnss baHKOM NpaBa BbiNMaThl AEHEXHbIX cpeacTB co CyeTa BKajda B BanwTe
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Poccuiickoii denepauuu, npeaycMoTpeHHoro noan. 2.1.6 HacTtoswux Yc/noBuit, B cnydae
JIOCPOYHOr0 PacTOPXXeHUs BKIaA0B B MHOCTpaHHOM BantoTe (gonnapax CLUA).

3.10. BHeceHue BO BKNajA AEHEXHbIX CPeACTB, paBHO KakK W MUX BbiMjaTa, OCYLWECTBASETCS MO
TpeboBaHuio KnveHTta B ntobon pabounii aeHb noapasaeneHns baHka.

3.11. BHeceHWe [EeHeXHbIX CpeacTB TpeTbMM JIMLOM BO BKah AOMyCKaeTcsas Npu yCrioBuK
npegocrtassieHnss BHocutenem baHky cBegenuin o Cyete Bknaga (Homep CuyeTa Bk/laga, Homep
aorosopa Bknaga, ®.M.0. KnveHTa), HE06X04MMbIX ANS 3aUMNCIEHNS AEHEXHbIX CPeaCTB.

BHeceHMe AeHeXHbIX CpeacTB TPETbMM JIMLOM BO BK/aA, OTKPbITbIA B MHOCTPAHHOW BasloTe,
AOMYCKAETCs, eCIM yKa3aHHOe JIMLO SIBNSETCS YMNOSIHOMOYEHHbLIM npeactaButeneM KnueHta u
OENCTBYET Ha OCHOBaHWMM [OBEpPeHHOCTH, OodOopMNIEHHONW B nNoOpsiake, YCTAaHOBMNEHHOM
OENCTBYIOLWMM 3aKoHoAaTenbCTBoM Poccuickon ®depepaumm, nnbo sasnseTca cynpyrom (-oi)
nnun 61M3KMM poacTBEHHUKOM KnuneHTa.

K 611M3KnM poACTBEHHMKAM OTHOCSITCS POACTBEHHMKM MO MPSIMOMA BOCXOASALLEN U HUCXOASALEN
NVHUM (poauTtenu v AeTu, aeaywka, 6abylwka M BHYKW), NOMHOPOAHbIE MM HEMOJIHOPOAHbIE
(nmetowme obwmx oTua Uam MaTtb) 6paTbst U CECTPbl, YCbIHOBUTENU U YCbIHOBIEHHbIE.

3.12. MpoueHTbl Ha cyMMy BKknaga W/WAW AOMNOSHUTENbHbIX B3HOCOB HAYUCISAOTCSA CO AHS,
Crneaylowero 3a AHeM 3a4MCeHus yKasaHHbIX CyMM BO BKaaA, No AeHb Bo3BpaTa KineHTy
BKJ1aZa BKJIIOUMTENBHO.

MNpu pacuyeTe CyMMbl MpUYMTaOWMXCSA MPOLEHTOB 3a 6a3ly 6GepeTcs AeACTBUTENbHOE 4YUCIIO
KaneHaapHbix aHen B roay (365 nnu 366).

3.12.1. Mpwn ynnaTte NpouUEHTOB B KOHLE CpOKa AENCTBUSA BKlada MNPOLEHTbl Ha CyMMy BKlaja
HauYMCNAKTCS WM BbiNJl@yMBatoTCa Mo craBke Bknaga (noan. 1.2, 3.16, 3.17 HacToAwmx
YcnoBuit) 3a nepuon CO AHA, cheaylwero 3a AHeM 3a4uciieHUs yKasaHHbIX CYMM BO
BKnaa/aatbl nocnegHero npoaneHma Jorosopa 6aHKOBCKOro BKjaga B COOTBETCTBMM C noanm.
3.16 HacToAWMX YCNOBUIA, NO AE€Hb OKOHYaHUSA CpOKa BKaAa BKAOUUTENBHO.

3.12.2. MNpwn ynnaTte NpoUEHTOB C NEPUOANYHOCTbIO, YCTAaHOB/IEHHOMN 3asiBIEHMEM Ha OTKPbITUE
BKJaga, NpouUeHTbl HA CYMMY BKJlada HauYMCASOTCS M BbiMJlayumMBatoTCA NoO CcTaBke Bkiaaga (noan.
1.2, 3.16, 3.17 HacToAWMX YCNOBUIN) KaxAabl NOCiegHUA AeHb nepuoda ynnaTtbl NMpoueHToB. B
nocnefHWin AeHb CpokKa pasMelleHMs BKaga MPOLEHTbl HAaYUCASKTCS M BbiNJlaydyMBatoTCa CO
OHS, cnegylowero 3a gHeMm nocsegHen BbinjaaTbl MNPOLEHTOB MO AeHb OKOHYaHWs Cpoka
pa3MelleHns BKada no ctaBke Bknaga (noan. 1.2, 3.16, 3.17 HacTtoawmx Ycnosumn).

3.13. PacuyeT cyMMbl npuuymTarowmnxca KaneHTy MpoOLEHTOB OCYLLECTBASETCA Ha OCTaToK
AeHexHbIX cpeacte Ha CueTe Bklaja Ha Hadano AHA B COOTBETCTBMWM C YCTAHOBJ/IEHHOM
NpoueHTHON cTaBkon no Bknaay (noan. 1.2, 3.16, 3.17 HacToSAWMX YCNoBuin).

3.14. Bbinnata BkAaga B NOAHOW cyMMe (C  Yy4eTOM MPUYUCIEHHbIX MPOLIEHTOB)
OCYLLIECTB/IAETCA B leHb OKOHUYAHUA CpOKa pa3MelleHns BKNaaa.

Ecnn okoH4YaHMe cpoka pa3MelleHus Bkiaga nNnpuxoanTcs Ha Hepabouunii AeHb, AHEM OKOHYaHUS
CpoKa pa3MelleHns BKNnaja cuMTaeTCs NepBblii cneayrwmin 3a HUM paboumin aeHb. Hepabounmu
AHAMKM  CTOpPOHbI  OOroBOpUAUCH CUMTaTb CyH660Tbl M BOCKpPeceHbs, 3a UCK/IYEHNEM
06bsABMEHHbIX paboynMMn AHAMU B YCTAHOBJIEHHOM 3aKoHOoAaTeNnbCTBOM Poccuinckon depepaumm
nopsiake, a Takxe Hepaboume npasgHUYHbIE [HW, YCTAHOBJIEHHble TpyAOBbBIM KOAEKCOM
Poccuinckon depepaumn, W WHble [HW, KOTOpble B YCTAHOB/IEHHOM 3aKOHOAATENbLCTBOM
Poccuinickon ®epepauum nopsiake npusHaHbl HepaboumMun. B cniydasx, korga B CUYy HOPM
OencTBylowero 3akoHogaTtenbctBa Poccuiickon Odepepaumn Hepabounii geHb o06bsiBAeH
pabounMM gHeM, B TaKOW AeHb AENCTBYET pexuMm pabodero aHsa. Ons nogpasgeneHun baHka,
pacrnosioXXeHHbIX Ha  Tepputopum  cybbekTtoB  Poccuiickon — depepauun,  MMEOLWMUX
AONONHUTENbHbIE MNpa3fHWUYHbIE AHW, YCTaHOBMEHHble HOPMATMBHbIMW MNpPaBOBbIMW aKTaMu
cybbekToB Poccuinickon ®depepaummn (B CUAy MNyHKTa <«K» 4Yacth 1 ctatbum 72 KoHCTUTYuUMM
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Poccuitickoit denepaumn), ykasaHHble AHN TakxKe ABNAIOTCA Hepabounmu,

Bbinnata BKkMaga B MOJIHOM CyMMe (C Y4YeTOM MNPUYMUCIIEHHbLIX MPOLEHTOB) OCYLLECTBSETCS
nytem dgopmmpoBaHmsa ogHon nmbo (no TpeboBaHMo KrneHTa) HECKONbKUX pacxogHblX
onepauun.

3.15. Bbinnata co CuyeTa Bkada AEHEXHbIX CPEACTB OCYLLECTBAAETCA Ha/IMYHbIMU AEHEXHBIMA
cpeAcTBaMM B BasloTe BK/laga 4epe3s kaccy baHka wnam B 6e3HanMyHOM nopsiake -
NnepeyYnc/ieHMeM UCKIIUNTENbHO MO 3asiB/ieHMo KrMeHTa, COCTaBfIeHHOMY MO YCTAHOBJIEHHOM
BaHkoM cdopMe, eCin MHOE He YCTaHOBJ/IEHO HACTOSALUMMW YCIOBUSAMU.

BbinnaTta Apo6HOM YacTu AeHexXHbIX CyMM co CyeTa BkaZa, OTKPbITOrO B MHOCTPAHHOW BasloTe,
ocyuwlecTsnsieTcs no Bbibopy KnneHta: B pybnax PO (nyTteM KoHBepTauum Mo Kypcy
MHOCTPaHHOW BaskTbl, yCTaHOBAEHHOMY K py6nto P® LeHTpanbHbiIM BbaHkoOM Poccuinckon
depepaunn Ha AeHb COBeplleHMs BbinaaTbl) Mb6o B 6e3HanMuyHOM nopsake B BantoTe CuyeTa
BK1aja.

Mpu BbiNnatTe co CueTa BkNaZa B €BPO HANM4YHbIX [AEHEXHbIX cpeacts baHkoMm 6yayTt
WCNOAb30BaHbl AEHEeXHble 3HakKm HOMMHaNoOM He MeHee 5 (MATtu) eBpo. Bbinnata ocrtatka
AeHeXxHbIX cpeacts co CyeTta BKnaga ocyuwecrtensercsa baHkoMm no Bbibopy KnueHTa B pybnsx
PO (nyTeM KOHBepTauum Mo Kypcy eBpO, YCTAaHOBMEHHOMY K pybnio PO LleHTpanbHbiM BaHkOM
Poccuiickon ®depgepaumm Ha A€Hb COBEpPLIEHUS BbinaaTbl) AMb6o B 6€3HaNM4YHOM nopsiake B
BantoTe CyeTa BKaja.

3.16. lMpwn HeBocTpeboBaHMK BKAaga B MOJIHOMW CyMMe (C yYE€TOM MPUYUCIEHHbIX MPOLEHTOB,
€eCc/in 3TO NpeAyCMOTPEHO YCNOBUAMMK BKaAa U 3asiB/ieHMEM Ha OTKpbITMe 6aHKOBCKOro BKAaaa)
B [A€Hb, YyCTaHOBNEHHbIM noan. 3.14. HacTtoswux Ycnosui, [orosop 6aHKOBCKOro BKNaja
npoasieBaeTcs B A€Hb, CNeAYOWMn 3a AHEM OKOHYaHMSA CpoKa pa3MelleHus BKiaZa, Ha CPOK n
Ha YCNOBMSAX, KOTOpPble yKa3aHbl B 3asB/ieHMM Ha OTKpbiITMe H6AHKOBCKOro BKiaja MO CTaBKe
BKNaja, AeNCTBylLWeNn Ha AaTty npoaneHus [orosopa 6aHKOBCKOro BkKfaga, €CliM MHOE He
YCTaHOB/EHO B 3asiBJIEHUM Ha OTKpbITME 6AaHKOBCKOro Bkiaaa®.

CyMMa BK/naga, YCnoBMSIMM KOTOporo (M 3asiB/leHMEM Ha OTKpbITMe 6GaHKOBCKOrO Bkaaa)
NpefycMOTPEHO TMPUUYUC/IEHME YMAaYeHHbIX MPOLEHTOB K CyMMe BKaga, Mpu MpoASeHUM
[oroBopa 6aHKOBCKOro BKfaAa onpeaensercs B COOTBETCTBUM C 3asBNIEHUMEM Ha OTKpbITUE
6aHKOBCKOro BKMaja:

O CyMMa MpUYUCAEHHbIX Ha AeHb npoaneHus [dorosopa 6aHKOBCKOrO BKMajda MPOLIEHTOB
cuMTaeTcs CyMMOW BKNaja M He NoanexuT U3baTUI0 A0 KOHUA CpOKa pa3MelleHns Bkaja
(3a wucknveHMeM BKNaAoOB C BO3MOXHOCTbK YacTU4YHbIX BbiNnaTt) 6e3 pacTopX)eHus
Jorosopa 6aHKOBCKOro Bkjaga B COOTBETCTBMM € noan. 3.17 HacTosawmx YCNoBun;

O CyMMa NPUUYNCNEHHbIX Ha AeHb npoaneHus [oroBopa 6aHKOBCKOro BKjaZa NMpOLEHTOB He
yuUnTbIBAaETCS Mpu OMpeaeneHnun pasMepa HEeCHMXaeMoro octatka no Bknaay (c
HauMCNEeHMEM Ha YKa3aHHble AEHeXHble CPeAcTBa MPOLEHTOB MO CTaBKe Bkiaja B
COOTBETCTBMW C HACTOSILLMM MOAMYHKTOM) U MOXET 6biTb CHATa KnneHToM B nto6oe BpeMms
6e3 pacTopxeHunsa [loroBopa 6aHKOBCKOro Bkiaaa.

Mpu npoaneHun [orosopa 6aHKOBCKOro Bkjaja MpPOUEHTbl MO BKAaAy M MO AOMOSIHUTESNbHbLIM
B3HOCAM Ha BKJ/lag HAJYMCASKTCA N0 CTaBKe BKNada onpeaensseMon B COOTBETCTBUM C
YCNOBUSAMM, YKa3aHHbIMKN B 3asB/I€EHMN HA OTKpbITME BKaja.

Ecnn Ha MoMeHT npoaneHnsa [orosopa 6aHkoBckoro Bknaga baHkom npekpaweH npuem
AJaHHOro BuAaa Bknaga, Anbo BBedeHbl B [AeNCTBME HOBble npasuna ero pa3MelleHnd,
MCKNK4Yawwmne CpokK pa3melleHund, YKaBaHHbIVI B noan. 1.1 HacTtoAwmMmx YCnoBui, Jorosop
6aHKOBCKOro Bkjaga cuynmtaeTtcs npoan€HHbIM Ha CPOK, N C HAYNCNEHMUEM MPOLEHTOB NO CTaBKe
BK1ada, YCTaHOBNEHHbIMM BaHKOM ANnd npoAneHus BKNaAoB AAaHHOro BuAa, ,D,GVICTBYFOLIJ,GVI B
baHke B AeHb npoaneHus.

%4 MTyHKT M3MeHeH Ha ocHoBaHuu MNpukasa baHka N°741 ot 03.11.2017
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Ecnu Ha MoMeHT npoaneHusa [oroBopa 6aHKOBCKOro Bkjaaa baHKoOM npekpalleH npuem
JlaHHOro BMAa Bkjaga, /M60 BBeAEHbl B [JEWCTBME HOBble MpaBuia €ro pasMeLleHus,
WCKJ/TI0YaAloLLME CPOK pa3MeLLEHUs, YKasaHHbIi B noan. 1.1 HacToawmnx YcnoBuin, U BaHkoM He
YCTaQHOBJIEHbI CTAaBKWU A/ NPOANEHMSA YKAa3aHHOro BuAa Bkiaja, JoroBop 6aHKOBCKOr0O Bkiada
CUMTAETCA NPOASIEHHbIM Ha CPOK, COOTBETCTBYHLIMI MNepBOHAYaNbHOMY CPOKY pa3sMeLleHust
JIEHEXHbIX CpeACTB, YCTaHOBAEHHOMY noan. 1.1 HacToAwmMx YCnoBUi, C HA4YUCNEHUEM
NMpOLEHTOB MO CTaBKe Bkaga «[lo BocTpeboBaHWs», AelcTBytowei B baHke B AeHb NPOASIEHMS.

Bo3MOXHOCTb, YycCnoBug n KONnn4ectBo I'IpOLI,J'IeHVIﬁ Jorosopa 6aHKOBCKOro BK/1aja
yCTaHaB/MBaeTCa B COOTBETCTBUU C 3asAB/IEHMEM Ha OTKpbITUE 6aHKoBCKOro BKnaga.

3.17. Ecnn KnneHt TpebyeT gocpodHOro Bo3BpaTa Bknaga (4ns BkiagoB 6e3 BO3MOXHOCTU
YaCTMYHOM BbIMJIAaTbl AEHEXHbIX CPeAcCTB) B MOJIHOM cyMMe nmbo ero yactm (B TOM uyucne
NPUYNCAEHHBIX NPOLEHTOB B Cny4vae npoaneHms [Jorosopa 6aHKOBCKOro Bkiaja, SBASHOLLMXCS
CyMMOW BKflaga no ycnoBuaM npoaneHHoro [Jorosopa), [orosop 6aHKOBCKOro BkJjaja
CUNTAETCS PacTOPrHyTbIM C AaTbl OCYLECTBNEHUS AaHHOW onepaunu.

B aToM cnyvae:

3.17.1. Mo BKNagy C BbINJATON NPOLEHTOB B KOHLUE CpOKa AENCTBMSA BKAaAa (3a UCKIKYEHUEM
BKaA0B, MNpW AOCPOYHOM pacCTOPXEHUU KOTOPbIX MPOLEHTHas CTaBKa YyCTaHaBfIMBAaEeTCH B
3aBUCMMOCTM OT (PaKTMUECKOro Cpoka pasMelleHus Bkaga, M BKIAAO0B, BO3BpallAeMbiX B
Hepaboune gHM B cooTBeTCTBUM € nogn. 3.17.4 HacToswero Jlorosopa):

O €C/IM He OCyLWecTBAsNoCb, npoaneHne [orosBopa 6aHKOBCKOrO BKaga, MpOUEHTbl Mo
BKagy Ha4dnCnAarwTCAaA W BblMJ1a4MBaAtOTCA KJ‘IVIeHTy M3 pacyeTa CTaBKM BKJ/ada <<ﬂ,0
BocTpeboBaHua», gencreyowein B baHke Ha AeHb AOCPOYHOro BO3BpaTa BK/aaa, Co AHS,
cnepywouwero 3a AHEM pasMelleHus Bknaga, No AeHb BO3BpaTa [AEHEXHbIX CpeacTB
BKJTIOUYNTENBHO,

O €C/IN OCYLLECTBASINOChE NpoasieHme [oroBopa 6aHKOBCKOrO BKflaga, NMPOLEHTbl NO BKAaady
3a nepuoa C JaTtbl nocnepHero npoaneHumsa [orosopa 6aHKOBCKOro Bkfaga Mo AeHb
BO3BpaTa BKJaAa BK/IOUMTENIbHO HaYUCASIOTCA M BbiNJaymBatoTcs KnMeHTy M3 pacuyeTa
CTaBkuM Bknaga <«[o BocTpeboBaHusi», peicTByloweln B baHke B [AeHb [0CPOYHOrO
BO3BpaTa BKkiaja.

3.17.2. Mo Bknagy € ynaaTou MpoOUEHTOB B TedeHue AecTBMA [loroBopa CpOYHOro Bkiaga C
NepuoaAnYHOCTbIO, YCTAHOB/IEHHON B COOTBETCTBUM C 3asiBeHMEM Ha OTKpbITUE 6aHKOBCKOro
Bkaga (3a UCKOYEHUEM BK1aA0B, NPpU AOCPOYHOM PacTOPXEHUN KOTOPbIX MNPOLEHTHasa cTaBka
yCTaHaBAMBaeTCsa B 3aBUCUMMOCTU OT (PaKTUUYECKOro CpoKa pasMelleHuMs BKnaja, U BKIAAOB,
BO3BpallaeMbix B Hepaboune AHM B COOTBETCTBUM C noan. 3.17.4 HacTosuwero [orosopa):

O €CIN He OCYLLeCTBAS/IOCh npoaneHne [oroBopa 6aHKOBCKOro BK/ada, MPOLEHTbl Mo
BKNaAy HAuyMCnaTCca M BbinaudvBaloTcs KAMeHTy M3 pacuyeTa CTaBku Bkiaga «[o
BocTpeboBaHus», AeiCTBYIOWEN B baHke Ha AeHb AOCPOYHOro Bo3BpaTa BKJaaa, Co AHS,
cneaywuwero 3a AHEM pasMeleHus Bknada, Mo AeHb BO3BpaTa AEHEeXHbIX CpeacTB
BK/IIOUMTENbHO; NMPOLUEHTbI, BbiNJavyeHHble KNMeHTy paHee B COOTBETCTBUM C noan. 3.12.2
HacToAWMX YCNoBWi, BO3BpallatoTca BaHKy nyTeM uX yaepxaHus BaHKoOM M3 CyMMbl
Bknaza co CueTa BK/aAa Ha OCHOBaHUU 3aaBneHua KnneHTa;

O €CNn OCYyLLeCTBNSANOChL npoaneHue [jorosopa 6aHKOBCKOro BKlada, NpPoOUEHTbl MO BKAaAy
3a nepuoa C AaTbl nocnegHero npogneHus [orosopa 6aHKOBCKOro Bknaga Mo AeHb
BO3BpaTa BKNaga BKAKUYUTENbHO HAUYUCASKOTCS U BblMslauynBaloTcs KAMeHTY U3 pacyeTa
CTaBkM BkAaga <«[o BocTpeboBaHus», pgencreyrowen B baHke B AeHb AOCPOYHOro
BO3BpaTa BKNada; NPOUEHTbI, BbiMslayeHHble KnueHTy paHee B COOTBETCTBMW C noan.
3.12.2 HacToswmx YCnoBui, C aatbl NOCNEAHErO NMpoAsieHMs BO3BpallaoTcs baHky nyTem
UX yaepxaHusa baHkoM u3 cyMMmbl Bkiaga co CyeTa BKAaZda Ha OCHOBaHWUW 3asiBfieHUS
KnneHTa.
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3.17.3. Mo BkNaay, yC/ioBMSMU KOTOPOro NpeaycMOTpeHa 3aBMCMMOCTb NMPOLLEHTHON CTaBKU Mpu
OOCPOYHOM pacTOpXXeHMWN BKada OT (hpaKTU4YeCcKoro Cpoka pasMelleHus BKaaga, NpoueHTbl Mo
BKIaAy HaumcnsawTca W BbinaaduBatTcss KnueHTy B cooTBeTcTBMM C n.n. 3.17.1-3.17.2
HacToAWMX YCNOBMA M3 pacdeTa NMPOLEHTHOW CTaBKMK, onpeaeneHHON 3asiBIeHNEM Ha OTKPbITUE
6aHKOBCKOro Bksaga Ans (dakTM4ecKoro Cpoka pasmelweHus Bknaga. Ecnm ocywectBnanochb
npoasneHue [orosopa 6aHKOBCKOro BKJjaja, MpoOLEHTHas CTaBKa onpeaensercs WUCXoas U3
dakTnyeckoro cpoka pa3sMelleHMs NPOoANEHHOro BKMaAda, pacCYMTaHHOro C AaTbl NocnegHero
npoaseHns Jorosopa 6aHKOBCKOro Bkiaaa.

3.17.4. °pn obpauweHnn KnveHTa 3a BO3BpaTOM BK/IaZa B MOMHOM cyMMe (C y4yeToM
MPUYNCIIEHHBIX MPOLEHTOB) C CObAOAEHMEM OAHOBPEMEHHO CNEeAYHOLWMX YCI0BUIA:
[0 parta OKOHYaHMS CpoKa pa3MeleHus BKaga NpuMxXoanTcs Ha Hepabouui geHb;

0 KnueHT obpaTusicsa 3a BO3BpaTOM BKJlaZa B AaTy OKOHYaHWUS CpOKa pasMelleHus BKaaa,
NpUXoasLycs Ha Hepabouun AeHb, MM B OAMH M3 CNeaylwmx HemnocpeacTBEHHO 3a
YKasaHHOM faToi Hepabounx gHewn;

O KnueHT obpaTtunca B noapasaeneHve baHka, KoTopoe B JAeHb obpalweHusa KnaueHTta
ocywecTtsnsier obcnyxmBaHue duamyeckmx nuvy (B COOTBETCTBMM C rpadmnkom paboThl
yKasaHHoro nogpasgeneHus baxka).

KnneHTy BO3BpallaeTcs CyMMa BK/jlaga M MPOLEHTOB, HAYMC/IEHHbLIX MO CTaBKe BKada Mo aaTy
BO3BpaTa BKJlaga BKJOUMTENbHO (6e3 nepecyeTa NPOLEHTOB 3a A4OCPOYHOE pPacTOpXEHMe).

Mpy HaNMUYMK TEXHUYECKOI BO3MOXHOCTM 3asBNIEHME Ha 3aKpbiTMe BA@HKOBCKOro BKlada MOXET
6bITb odopMneHo KrnumeHTOM M HanpaeieHo B baHk ¢ wucnonb3oBaHueM [OUCTaHUMOHHbIX
KaHanoB 0b6cnyxmeaHus Npm yCnoBum, 4To 3asiBNeHMe Ha OTKpbITue 6aHKOBCKOro Bkiaga 6bino
HanpassieHo KnmeHToM B baHK € ncnosb3oBaHneM AUCTaHLUMOHHbIX KaHanoB 06Ccny>XnBaHums.

3.18. Ecnn cymMma Bknaga wian ee yacTb 6blna nepeymcrieHa Co cHeTa BKMaza, B TOM 4uCie B
cuer

noraweHus obsas3atenbctB KnuveHTa B cayyasx, MpeayCMOTPEHHbIX  AeNCTBYHOLWNUM
3aKkoHopaTenbCcTBOM Poccuiickonn ®depepaumun, [Jorosop 6aHKOBCKOro BKAaga no Bkhagy
cuMTaeTcs pacToprHyTbiIM AOCPOYHO M MPOUEHTbl HAYMCAAKTCA Ha ycnosBusax noan. 3.17
HacToALWMX YCNOBUN.

3.19. B cnyyae p[ocpo4yHOro pacrtopxeHuma [orosopa 6aHKOBCKOrO BKAaga B CyMMe,
npesblwatwwen 50 000 pybnen (Mnn >KBUBANEHT B WHOCTPaHHOM BankTe MO Kypcy
LleHTpanbHOro 6aHka Poccuinckon depgepaumu Ha gaTy yBegomsneHus), KnmeHty Heobxoammo,
3a 2 (aBa) pabouunx AHA yBeaoMuTb baHk (nogpasaeneHve, B KOTOPOM Mpeanofiaraercsa cHATue
AEHeXHbIX CpeacTB) O TakoOM HaMmepeHun no TenedoHy baHka, ykasaHHOMYy B AHKeTe,
odopMneHHol KnneHToM npu 3aknwdeHum [loroBopa KOMMIEKCHOro 06CnyXuBaHUs wWan
caMoCTosTeNbHO 06paTUBLLUNCL B OTAeeHue.

3.20. B uensx 3awmuTtbl nNpaB KnueHTa OT MOJy4YeHUss CyMMbl BKJada HeyrnosHOMOYEHHbIM
NNLOM Ha OCHOBaHWW [AOBEPEHHOCTW, OodopMieHHoi BHe BbaHka, CTOpOHbI AOroBOPUIUCE O
HUXXEC/TEAYIOLLEM.

Ona nonydeHuns AeHeXHbIX CpeACTB Ha OCHOBaHWMM AOBEPEHHOCTUM npeactasutens KnueHTa
06a3aH yBeaoMUTb BaHK O HaMepeHWW NONy4YUTb AEHEXHble CpeAcCTBa CO BKafda B CPOK He
MeHee 4yeMm 3a 2 (aBa) paboumx OHA A0 AHA npeabsBneHus TpeboBaHusA npeacTaBuTenem
KnveHTa o nony4vyeHuMW AEeHeXHbIX CPeAcCTB CO BKMada C OAHOBPEMEHHbIM MpeabsBieHUeM
NOANMNHHUKA AOBEPEHHOCTU, BblAaHHOMW KnuneHTOM. KnueHT Takxke BnpaBe CaMOCTOSTENbHO B
nMCbMeHHOM ¢dopMe yBeaOMUTb BaHK B CpOK He MeHee 4yeM 3a 2 (aBa) paboumx AHA A0 AHSA
npeabsieneHnsa TpeboBaHuA npeacTtaBuTenem KnuveHTa O MNONYYEHUU AEHEXHbIX CPeAcTB CO
BKJlaJa Ha OCHOBaHWW [OBEpPEHHOCTM, O daKTe BblAAYM [OOBEPEHHOCTWU, €e peKBU3UTax,
CoObLWNTb AaHHbIE O JIMYHOCTK npeactasutens (dpammnnsa, UMsi, 0OTYECTBO, MECTO permcrpauumn),
0 nNpeanonaraeMon cymme TpeboBaHusa O Bblaayve Bkiaaa.

95 MTyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N2 2 ot 10.01.2018
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YBegomnenne baHka KnneHtom nmbo ero npeacraBuTesieM B YKa3zaHHOM Nopsiake Mpou3BOAUTCS
B C/ydae 3asaBneHus npeacrasmteneMm KnueHTta TpeboBaHMn O MOSyYEHUN AEHEXHbIX CPeAcCTB
CO BK/Jaga Ha CyMMy, paBHy unu npesblwakwyto 5000 (Mate Teicad) gonnapos CLUA (vnu
3KBMBAJIEHT B ApPYron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuitckon depepaumm Ha AeHb
npeabsBAEHUSA NOASIMHHUKA AOBEPEHHOCTM [Modayn 3asBnenus]).

MNpu npenbaABNeHUM [OBEPEHHOCTM €e opurnHan uam konua®® npuobuaerca bBaHKoM K
AOKyMeHTaM no Bknagy.

3.21.°7 Tonbko ansa Bknaga «[10XOAHbIN > :

- MaKkcMManbHas cyMMa Bknaga He orpaHuyeHa;

- MaKCMMalnbHas CyMMa AOMNOSIHUTENbHbIX B3HOCOB Ha Bknaa He orpaHuyeHa;

- NMpoLEeHTHas cTaBKa Mo AOMNOJIHNTENbHbIM B3HOCAM COOTBETCTBYET MPOLIEHTHOM CTaBKe Mo
Bknaay, yctaHOBNEeHHONM ANns CYMMOBOro MHTepBana, B KOTOPbIA MonadaeT octaTok Bknaaa Ha
TeKywun aeHb (6e3 yyeta NpUYNCIEHHbIX NPOLEHTOB);

- AOMONIHUTENIbHbIE B3HOCbI MPUMHMMaKTCa BaHKOM B TeudeHMe BCEro Cpoka pasMelleHus
Bknaaa;

- YaCTUYHbIE BbINJaTbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbI;

- BbInsiaTa NPOLEHTOB BO3MOXHa B J1t060I AeHb Nocne MxX NpUUYUCieHns K cymMMe Bknaga
YaCTUYHO WM B NONHOM 06beMeE 3a BeCb NEPUOA C AaTbl OTKPbITUS/NpoaneHus Bknaaa;

- YyC/I0BMS 4OCPOYHOI0 pacTOpPXEHMS 4OroBopa — NPU HAaXOXAEHUWN OEHEXHbIX CPeACTB Ha
CueTe BK/1Iaga Ha MOMEHT A0OCPOYHOro BoctpeboBaHUs Bkiaaa:

o Ao 180 pgHen (BKAKOYUTENBbHO) — MPOUEHTbl HAYMCASIOTCA M BbIMJa4vMBalOTCa MO
CTaBke BkNaga «[o BocTpeboBaHus», aencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BK/aja, CcoO AHA, Cleaylolwero 3a AHEM pa3MelleHns/co AHS MpoasieHus
BKMlaZa, NMo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKAKYNTENBHO;

o 6onee 180 gHen — NpoUEHTbI NO BKAaAy BbiMJa4YnMBalTCA U3 pacyeTa NPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoaneHue [lorosopa:

o npu HeBocTpeboBaHMK Bknaga B NONHOM CyMMe B AleHb OKOHYaHWSA CpoKa pasMelleHus
Bknaga [orosBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYHOLWMWA MepBOHayasibHOMY CPOKY
pa3MelleHnss AeHeXHbIX CPeacTB, No cTtaBke Bknaga «[oxoaHblli» AeAcTBytoWen Ha
paTty npoanenua [orosopa, Ao wucrtpebosaHuss KrauMeHTOM Bcen CcyMMbl Bknaga wu
ynia4yeHHbIX MPOLIEHTOB;

o CyMMa MpOLEHTOB, MPUYUYUCNEHHbIX K CymMMe Bknaga Ha AeHb npoaneHus [oroeopa,
cunTaeTca cymMMmon Bknaga v He noanexuT A0 KOHUA Ccpoka pasMeleHums Bknapga
n3baTmio 6e3 pacrtopxeHuna Jorosopa.

3.22.°8 Tonbko ana Bknaga «ynpaBnsieMbli»:

- MakcuManbHas cymma Bknapa 30 000 000,00 py6. / 1 000000,00 USD
(ycTaHaBnuBaeTcs Mpu OTKPbITUM HOBOrO BK/aZa, a TakXe npu MpoAafeHuu AOorosopa); Ha
CyMMy Bkriaga npesblllalolWyo MakCMMasibHOE 3HadyeHue, HauUCNATCAa NPOLUEHThl Mo CTaBke,
pasHoW 1/2 pencreylowen ctaBkym nNo Bknaay; cymMma ynnaydeHHbIX NPOLEHTOB, NPUYUCIEHHbIX
K cymMMe Bknaga, He yunTbiBaeTca nNpu onpegeneHnn MakCcMManbHON CyMMbl BKNaAa;

- OONONHUTENbHbIE B3HOCHI Ha Bknaa npuHumaloTcs baHkoMm 6e3 orpaHuyeHuin B TedeHue
BCEro Cpoka pasMeLleHns BKIaaa;

- NpoLeHTHas cTaBka No AOMNOSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLIEHTHOM CTaBKe no
BKNaAy, YCTaHOBIEHHOM A/19 CYMMOBOIO MHTepBasia, B KOTOPbIA NonagaeT OCTaTOK BKAaja Ha
Tekywuin aeHb (6e3 yyeta NpuUYNCIEHHbIX NPOLEHTOB);

- yaCTUYHble BbINAATbl AEHEXHbIX CPeacCTB AOMyCKakwTCad A0 CYMMbl HECHWUXaeMoro
ocTaTka, Npy 3TOM B MEPBYIO ovepeab OCYLEeCTBASETCS BbiMjaTa 3@ CYET NPUUNCIEHHON CYMMbI
NpOLEHTOB; BbINJaTa NPOLEHTOB BO3MOXHa B Nt060M AeHb Mocse ux MpuYnCcieHnss K cyMme
BKaAa 4YacTUYHO UK B NOSHOM o6beMe 3a BeCb Nepmoj C AaTbl OTKPbLITUS/NpoANeHNs BKIaaa;

% Ecnu BkAaguvMK BbIPaswua KeaHue COXPaHWTb Ha pyKax OpUrMHan [OBEPEHHOCTM UM AaHHas A0BEPEeHHOCTb
npeanofiaraeT ee HEOAHOKPATHOE MCMO/b30BaHWe, B TOM YMCie, nepea ApyruMn, Kpome baHka, nuuamu.

°7 TIyHKT M3MeHEeH Ha ocHoBaHuK Mpukasa baHka N2 110 oT 16.02.2018

%8 MyHKT aobasneH Mpukasom baHka N2 110 ot 16.02.2018
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- ycnosuna AOCPOYHOro pacCTtop>XXeHunda A0OroBopa — Npu HaxXoXAaAeHUN AEHEXHbIX CPpeaACTB Ha
CueTe BKk1aga Ha MOMEHT AOCPOYHOro BOCTDGGOBaHVIﬂ BKNaaa.

o Ao 180 pHer (BKAKOYUTENBHO) — MPOLEHTbI HAYUCASIOTCA M BbIMJa4vyMBalOTCa MO
CcTaBke Bkaga «[lo BocTpeboBaHus», gencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BKaja, CO AHSA, cneaylowero 3a AHEM pa3MeLeHusl/co AHA NpoaneHuns
BKMlaZa, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIKYNTENBHO;

o 6onee 180 gHen — MpoUEHTbl N0 BKAaAy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHoi 0,6 * cTtaBku no Bknaay.

— npoaneHue [Jorosopa:

o npu HeBocTpeboBaHMK Bknaga B NOMHOM CyMME B A€Hb OKOHYaHWSA CpoKa pa3MelleHums
Bknaga [oroBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYHOLWMWNA MepBOHadasbHOMY CPOKY
pa3MelleHns AeHEeXHbIX CpeAcTB, No cTaBke Bknaga «Ynpasnsembin» AeNCTBYHOLWEN Ha
Aaty npoaneHms [orosopa, Ao ucrtpebosaHus KnueHTOM Bcen cyMMbl Bknaga u
yNJa4yeHHbIX MPOLIEHTOB;

o CyMMa MpOLEHTOB, MPUYUCNEHHbIX K cymMme Bknaga Ha AeHb npoaseHus [orosopa,
cuymTaeTtca cyMMol Bknagpa v He noanexuT A0 KOHUA Cpoka pa3MelweHuns Bknaga
n3baTuo 6e3 pactopxeHusa Jorosopa.

3.23. °Tonbko ana Bknaaa «JloxoaHblIA MEHCUOHHbIN :

- MaKcuManbHas cymMMma Bknaga He orpaHunyeHa;

- MaKCMMasnbHas cyMMa AOMOSIHUTENIbHbIX B3HOCOB Ha Bknaj He orpaHuyeHa;

- npoLueHTHas cTaBka Mo AOMNOJIHUTENbHbIM B3HOCAM COOTBETCTBYET MNPOLEHTHOM CTaBKe Mo
Bknagy, yCTaHOB/IEHHOW A/19 CYMMOBOro MHTEpBajia, B KOTOPbIA NONadaeT ocTaTok Bknaga Ha
Tekywmnin geHb (6e3 yueta NpuUYNCNEHHbIX MPOLEHTOB);

- OONOAHUTENbHbIE B3HOCHI NpMHUMalTCs BaHKOM B TeyeHMe BCero cpoka pasMelleHus
Bknaaa;

- YaCTUYHbIE BbIMaThbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbDI;

- BblNflaTa NpoOLEHTOB BO3MOXHa B 060N AeHb Mocie ux npuyncieHns K cymme Bknaga
YacTMYHO UM B NOSIHOM obbeMe 3a Becb Nepuoa C AaThbl OTKpbITMS/npoaneHnsa Bknaaa;

- YCNOBUS AOCPOYHOr0 pacToOpXEeHUsS AOroBopa — NMpPU HaXOXAEHUUN AEHEXHbIX CPeACTB Ha
CueTe BK/1afga Ha MOMEHT AOCPOYHOro BocTpeboBaHma BKIaga:

o Ao 180 pHel (BKAKOYUTENBbHO) — MPOUEHTbl HAYMUCASIOTCA M BbIMJa4vMBalOTCa Mo
cTaBke Bkaga «[o BocTpeboBaHusA», aencTeytowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKMaja, CoO AHA, Cneaylowero 3a AHeM pa3MelleHns/co AHSA NpoaseHus
BK/S1iaga, no AeHb BO3BpaTa AeHEXHbIX CPeACTB BKIOUUTENLHO;

o 6onee 180 gHen — NMpoueHTbl NO BKAaAy BbiMJa4dnMBaloTCa M3 pacyeTa NpPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoaneHue [lorosopa:

o npu HeBocTpeboBaHun Bkniaga B NOIHOM CyMMe B AeHb OKOHYaHUSA CpoKka pa3MelleHus
Bknaga [orosBop npoAsieBaeTCsa Ha CpPOK, COOTBETCTBYIOLWMIMA MepBOHaYarbHOMY CPOKY
pa3MelleHnss [AeHeXHbIX CpeacTB, Mo CcTaBke Bknaga «/[oXoaHblA MEHCUOHHbIN»
OEeNCTBYIOWEN Ha daTy npoaneHmsa [orosopa, Ao uctpeboBaHus KiamMeHTOM BCel CyMMbl
Bknaga v yniayeHHbIX NMpoLEHTOB;

o CyMMa MpOLEHTOB, MPUYUCIEHHbLIX K CyMMe Bknapa Ha AeHb npoaneHus [orosopa,
cuymMTaeTca cymmon Bknaga n He nognexuT 4O KOHUA Cpoka pa3MmelweHus Bknaga
n3baTMIO 6e3 pactopxeHunsa Jorosopa.

3.24. 1°°Tonbko ansa Bknana «JoxoaHbi NMpeMuym» :

—MakKcuMasabHas cymMMa Bknapa He orpaHuyeHa;

— 1I0NO/IHUTENbHbIE B3HOCbl — HE NMPeayCMOTPEHbI;

—YacTU4Hble BbiNaTbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbI;

— BblMf1aTa NPOLIEHTOB BO3MOXHa B /1t060N AeHb Mocne uX nNpuuncneHns K cymme Bknaga
YaCTUYHO WM B NONTHOM 0H6beMeE 3a BeCb Nepuoa C AaTbl OTKPbITUS/NpoaneHus Bknaaa;

— YCNOBUS AOCPOYHOrO pacTOpPXXEHUs AOroBopa — MpPU HaAXOXAEHWUM AEHEXHbIX CPeAcTB
Ha CuyeTe BK/laja Ha MOMEHT AOCPOYHOro BoctpeboBaHmnsa Bklaaa:

o Ao 180 gHen (BKAOUMTENBHO) — MPOUEHTbI HAYMUCASAKTCS M BbINJayMBalOTCA MO
cTaBke Bknaga «[o BocTpeboBaHusa», gencrBylowen B baHke Ha gaTy AOCPOYHOro BO3BpaTa

% MyHKT pobasneH Mpukasom baHka N2110 oT 16.02.2018
100 MyHkThI 3.24. - 3.26 nobasneHsbl Mpukasom BaHka N2 189 ot 20.03.2019

50



BKNlaZa, CO AHSA, c/leaylouwero 3a AHeM pasMeweHus/co AHS NpoasieHus BKNagda, no AeHb
BO3BpaTa AEHEXHbIX CPeACTB BK/IOYUTENBHO;

o 6onee 180 gHen — mMpouUEHTbI MO BKAaAy BbiMJlauMBalOTCA M3 pacdeTa NpPOLEHTHOMN
cTaBku paBHoi 0,6 cTtaBkm no Bknagy.

—npoaneHue Jorosopa:

onpwn HeBocTpeboBaHuM Bknaga B NMOSHON CyMMe B AEeHb OKOHYaHMS CpOKa pasMeLleHus
Bknaga [oroBop npoasieBaeTcs Ha CpOK, COOTBETCTBYIOLWMA MNepBOHA4YasbHOMY CpPOKY
pa3MeLleHns AeHEeXHbIX CpeAcTB, No ctaBke Bknaga «[oxoaHbin MNMpeMunyMm», AeNCTBYHOLLEN Ha
AaTy npoaneHus [orosopa, A0 uctpebosaHmsa KnneHToM Bcen CyMMbl Bknaga v ynnadeHHbIX
NpOLEHTOB;

oCyMMa MNpOUEHTOB, MPUYUCIEHHbIX K CyMMe Bknaga Ha geHb npoaneHuma [dorosopa,
cunTaeTca cymMMoM Bknaga v He NOANexXuT A0 KOHUA CpoKa pasMelleHuns Bknaga msbsatuio 6e3
pacTopxeHusa [orosopa.

3.25. Tonbko ans Bknapa «Prime»:

— MaKkCcuManbHas cymma Bknaga He orpaHuyeHa;

— AONOJIHUTENbHbIE B3HOCHI Ha Bknag npuHumatoTca baHkoMm 6e3 orpaHMYeHun B TeyeHue
BCEro Cpoka pa3MelleHns BKNaaa;

—NpOUEeHTHas cTtaBka MO AOMNOJIHUTENbHbIM B3HOCaM COOTBETCTBYET MPOLEHTHOMW CTaBke
Nno BKaay, YCTaHOBJIEHHOW A9 CYMMOBOIMO MHTEpBasna, B KOTOPbIM nonagaeT OCTaTOK BKiaja
Ha TeKywmui geHb (6e3 yyeTa NpUUYNCIEHHbIX MPOLEHTOB);

—YacTU4Hble BbINAaTbl AEHEXHbIX CpeaCTB AOMYCKakTCs A0 CYMMbl HECHMXaemoro
ocTaTka, Npu 3TOM B MEPBYIO0 O4Yepeab OCYLLEeCTBAAETCA BbinaaTa 3a CYET MPUYNCIIEHHON CYMMbl
NpOLEHTOB; BbiNJaTa MPOLEHTOB BO3MOXHa B Nt060M AeHb Mocsie ux MpUYNCIeHUs K CyMMe
BK/laJa 4YacCTUYHO UM B NOJIHOM o6beMe 3a BeCb Nepmnos C AaTbl OTKPbITUSA/NPoANeHns BKaaa;

—pa3Mep HEeCHMXXaeMoro ocTaTka yKa3aHHbIMW Ha AaTty odopMmneHuss Bknagpa «Prime»
OENCTBYET B TeYeHMe cpoka pasmewleHns Bknaga «Prime». Pasmep HeCHMXaeMoro ocratka He
MOXET 6bITb N3MeHeH KAMeHTOM Ha NpoTaXXeHUn aencTemsa [orosopa.

— YC/10BUSA AOCPOYHOr0o pacToOpXeHUs AOoroBopa — Mpu HaXOXAEHUW AeHEeXHbIX CpeacTs
Ha CuyeTe BKIaZa Ha MOMEHT AOCPOYHOro BocTtpeboBaHmnsa Bknaga:

o A0 180 aHen (BKAUYUTENbHO) — MPOLEHTbl HAYUCASAIOTCA W BbINJIAYMBAKOTCA MO CTaBkKe
Bknaga «[lo BocTpeboBaHua», gencreytowen B baHke Ha gaTy AOCPOYHOro BO3BpaTa BKIaja,
CO AHA, cneayouwero 3a AHeM pasMelleHus/co AHS MpoASieHus BKfaja, No AeHb BO3BpaTa
OEHEeXHbIX CPeACTB BKIOUYNTENBLHO;

o 6bonee 180 pgHen - npoueHTbl NO BKAagy BbIN1a4YMBAOTCA M3 pacyeTa MNpPOLEHTHOM
cTaBku, pasHon 0,6 ctaBku no Bknagy.

—npoaneHuve [lorosopa:

o Npu HeBocTpeboBaHuM Bknaga B MOSHOM CyMMe B ieHb OKOHYaHWS CpoKa pasMeLleHuns
Bknaga [oroBop npoaseBaeTcss Ha CpoOK, COOTBETCTBYWLWMIA MepBoHayaabHOMY CpPOKY
pa3MelleHns [eHeXHblX CcpeactB Mo crtaBke Bknaga «Prime», pencteylowen Ha aaTy
npoaneHus JoroBopa,
0o ncrtpebosaHusa KnneHToM Bcen cyMMbl Bknaga v ynsadeHHbIX NPOLEHTOB;

o CyMMa NpoOUEeHTOB, MPUYUCIEHHbLIX K CyMMe Bknapa Ha AeHb npoasieHmsa [orosopa,
cunTaeTca CcyMMOM Bknaga v He NOANexXuT A0 KOHLUA CpoKa pa3MelleHuns Bknaga msbatuio 6e3
pacTtopxeHust [orosopa. [MpoueHTbl MOryT 6biTb BbiMJlayeHbl TOJbLKO B BMAE onepauuu
YacTU4HOM BbiNNaTbl co CyeTa nNpu cobnOAeHNM YCNOBUMIN YAaCTUYHbIX BbINaT, YCTaHOBIEHHbIX
JorosopoM.

3.26. Tonbko ans Bknapa «Prime nepcoHaNbHbIN>» :

—MakcuMmanbHas cymMmmMa Bknaga 1 000 000 000,00 py6./20 000 000,00 USD
(ycTaHaBnuBaeTcs nNpu OTKPbITUM Bknaga). CyMMa ynnadyeHHbIX MPOLEHTOB, MPUUYUCIEHHbIX K
cyMMe BKNaaa,
HE YUYUTbIBAETCS NpU onpeaeneHnM MakCcMMasbHOW CyMMbl BKaaa;

— AONONHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeayCMOTpPEHbI;

—YacTU4Hble BbiNaTbl AEHEXHbIX CPEeACTB HE NpeayCMOTPEHbI;

—BblMf1laTa MPOLIEHTOB €XeMeCA4YHO B ornpefesieHHOe 4YMCN0 Mecsiua, COOTBeTCTBylouiee
haTe OoTKpbITUA Bknaga, NyTeM 3a4yucreHus Ha Apyron cyeTt/Bknan/6aHKOBCKYK MIaCTUKOBYHO
KapTy, OTKPbITYI0 HA uMsa KnuneHTa.
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—YyCNnoBusl 4OCPOYHOro pacTopXXeHusl 4OroBopa — Mo CTaBKe Bkiaga «[o BocTpeboBaHusa»,
aencreytowen B baHke Ha pgaTy AOCPOYHOro BO3BpaTa BKAaga, Co AHA, CNeayllero 3a gHeM
pasMelleHuns/npoaneHus Bkiaga, no AeHb BO3BpaTa AEHEXHbIX CPEACTB BKIKOUNTENbHO;

- npoaneHune Joroeopa — He NpeayCcMOTpPeHO.

3.27. 1%1Tonbko ansa Bknaga «MakcMMaJibHbIN» :

—MaKcuMasibHas CyMMa BKJlaZa He OorpaHu4yeHa;

— AONOHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeayCMOTpPeHbI;

—YacTU4Hble BbINaTbl AEHEXHbIX CPEACTB HE NpeayCMOTPEHbDI;

— BblMf1aTa NPOLEHTOB BO3MOXHa B /060N AeHb Mocie ux nNpuuncneHns K cymme Bknaga
YaCTUYHO WM B NOSHOM oH6beMe 3a BeCb Nepmoa C AaTbl OTKPbITUS/NpoaneHns Bknaaa;

- YyC/I0BMSI AOCPOYHOIro pacTOpXeHUsl [0roBopa — MpPM HAXOXAEHUU [AeHEeXHbIX
cpeacts Ha CuyeTe Bklada Ha MOMEHT AOCPOYHOro BocTtpeboBaHmsa Bkaaa:

o Ao 180 gHen (BKIHOYUTENBHO) — MPOLEHTbl HAYMUCNAKOTCS U BbINJI@a4YnMBalOTCS MO CTaBKe
BKknaaa «[o BocTpeboBaHua», nencreyouwen B baHke Ha aaTy AOCPOYHOro BO3BpaTa BK/aaa,
CO AHA, cneaylwero 3a AHEM pa3sMelleHus/co AHS MpoasieHuMs BKnaga, no AeHb BO3BpaTa
OEHEXHbIX CpeaCTB BKIKYNTENBHO;

o 6onee 180 AHen - npouUeHTbl MO BKAAY BbINJAYMBAKOTCA U3 pacyeTa MPOLEHTHOM
cTaBku paBHoi 0,6 ctaBku no Bknagy;

—npoaseHune [lorosopa:

onpwn HeBocTpeboBaHuM Bknaga B NOAHOW CyMMe B AeHb OKOHYaHMS CpOKa pa3MeLleHus
Bknaga [orosBop npoasieBaeTca Ha CpOK, COOTBETCTBYIOLWMA MNepBOHA4YasbHOMY CpPOKY
pa3MeLLeHnsl AEeHEXHbIX CPeACcTB, Mo cTaBke Bknaga «MakcuMManbHbIn», AEACTBYOWEN Ha AaTy
npoaneHus [orosopa, A0 ucTtpeboBaHus KnameHTOM Bcel cyMmbl Bknaga W ynaayeHHbIX
NpPOLEHTOB;

oCyMMa MNpOUEHTOB, MPUYUCIEHHbIX K CyMMe Bknaga Ha aeHb npoaneHus [orosopa,
cunTaeTca cyMMoM Bknaga v He noanexuT A0 KOHUA CpoKa pa3MelleHuns Bknaga msbsatuio 6e3
pacTtopxeHusa [lorosopa.

4, MapaHTUM CTOpPOH

4.1. baHk rapaHTupyeT BO3BpaT BKNada M BbiNjaTy HAYUCNEHHbIX MO HEMY MPOLIEHTOB BCEMU
npuHagnexawmmm baHKy AEHeXHbIMU CpeACcTBaMu, a TakXe MMYLLEeCTBOM, Ha KOTOPOEe MOXeT
6bITb 0O6palleHo B3biCKaHMe, B COOTBETCTBMM C AEMCTBYIOLWMM 3aKOHOAATENbCTBOM PoccuiicKom
denepauunu.

4.2. baHk rapaHTupyeT KnueHTy TaWHy BKnaga B COOTBETCTBMM C AEUCTBYIOLWMM
3aKOHoAaTeNnbCTBOM Poccuinckoinn degepaunn.

4.3. BaHK He HeceT OTBETCTBEHHOCTU, ecnu onepauum no CueTy BKNajda 3ajepXmBaloTCs B
pesynbtaTe ownbok KnmeHTta n/mnu TpeTbero nmua B 3anosIHEHUM PEKBM3UTOB NosydaTens npu
odopmiieHnn KnneHTOM/TpeTbUM SINLIOM PacropsXeHUss Ha nepednciieHne AeHeXHbIX CpencTs
co CyeTta BKnaga v Apyrux 3agepxek, BO3HUKLWNX He No BUHe baHka.

4.4, BosBpaT Bkiaga baHkoM obecneumBaeTcss NyTEM OCYLLECTBNSIEMOr0o B COOTBETCTBUM C
AeNCTBYIOWNMM 3aKoHoAaTenbCTBOM Poccuinckon ®depepaunm o06a3aTenbHOro CTpaxoBaHus
BK/1a40B.

5. Pa3pewieHue cnopos
5.1. Cnopsbl, BO3HMKawwWwmMe u3 [orosopa 6aHKOBCKOro BKfaga, noanexaT pacCMOTPEHUD B
CyZe B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuinckon deaepaumu.

6. Cpok peiictBua [lorosopa 6aHKOBCKOro BKJiaaa

6.1. Jorosop 6aHKOBCKOro BKk/jaja BCTyNaeT B CuAy C AaTbl NpuHATUA BaHkoMm oT KnueHTa
3asaBneHns Ha OTKpbITUe 6aHKOBCKOro BKiaaa, oTkpblTUs KnueHTy CueTa BKMaga M BHeECEHUSN
KnneHToM pJeHexHbix cpeacts Ha CueT Bknaga WM AeWCTBYET A0 MOSIHOMO BbIMOHEHUS
CTopoHaMu NpuHATbLIX Ha cebs ob6s3aTenbCTB.

6.2. [oroBop 6aHKOBCKOroO BK/faja CUYMTAETCs He3aK/YEHHbIM Mo cornaweHnto CTOpoH npwu
HenocTynieHun Ha CueT BK1aga AeHEeXHbIX CPeACTB B pa3Mepe U B CPOK, YKasaHHble KnneHToM
B 3asBfieHNUM Ha OTKpbITMe 6aHKOBCKOro Bknaga, npu 3ToM CuyeT BKaZa, OTKPbITbIN BaHKoM,
3aKpblBaeTcs.

6.3. 102[loroBop 6aHKOBCKOro BKJlaga MOXET 6biTb PacTOPrHyT Mo 3asBfeHuo KnuveHTa B

101 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa N2 440 ot 05.06.2019
102 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N? 2 ot 10.01.2018
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nwobon paboumin geHb noapasgeneHns baHka nNpu ycnoBuu BbinnaTtbl KAWMEHTY AeHEXHbIX
cpeactB co CuyeTa BK/aga B NOSHOM cyMMe. [oroBop 6aHKOBCKOrO BKlaga CcuyuTaeTcs
pacToprHyTbiM C AaTbl 3aKkpbiTusa baHkom CueTa BKiaga M npekpaweHus nbbix onepaumi no
Cuety BKNaaa.

Mpn HaNNUMN TEXHMYECKON BO3MOXHOCTW 3asiBNIEHNE Ha 3aKpbiTMe 6aHKOBCKOro BK1aga MOXET
6biITb  odbopmneHo KnumeHToM M HanmpasneHo B baHK ¢ wcnonb3oBaHveM [JUCTaHUMOHHbIX
KaHanoB 0b6Ccny>XXnBaHUs Npu ycnoBuu, 4To 3asiBNeHNe Ha OTKpbITMe 6aHKOBCKOro Bknaaa 6bino
HanpassieHO KnneHToMm B BaHK € ncnonb3oBaHMeM JUCTaHUMOHHbIX KaHanoB 06Cny>XnBaHus».
6.4. PactopxeHune [JoroBopa 6aHKOBCKOIro BKJlada SBASAETCS OCHOBaHMEM A9 3aKpbITUS
CueTta Bkaga baHkoM.

6.5. PactopxeHue J[loroBopa KOMIMJIEKCHOIrO 06CyXuBaHUSa $SBMSETCA OCHOBaHWeM Ans
pacTtop>xeHus [lorosopa 6aHKOBCKOro Bknaaa.

7. Mpoune ycnoBusn

7.1. Onnata HanoroB u cb6oOpoOB OCYLLECTBASETCS B COOTBETCTBUM C OENCTBYHOLWMM
3aKOHOAATENbCTBOM.

Bce nsmeHeHua n gononHeHus K JloroBopy 6aHKOBCKOro Bkfaja AeNCTBUTESNbHbI, €C/IN OHMU
coBepweHbl no cornacuio  CTOpOH B nopsiake, NpeayCMOTPEHHOM  AeNCTBYOLWUM
3aKkoHoaaTenbCcTBOM Poccuinckon depnepaunu.

7.2. Bo BceM, 4TO He npeaycMOTpeHO HacTtoswuMu Ycnosusammn, CTOpPOHblI PYyKOBOACTBYHOTCS
OENCTBYOLWMM 3aKOHOAATeNbCTBOM Poccumnckon degepaunn.
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MpunoxeHne 419 K «[paBunamMm KOMIMIEKCHOIO
6aHKoBCKOro obcnyxunsanusa gusndyecknx nuy B PHKB
baHk (MAQO))»

MpaBuna npeaocraB/eHNs U NCNOJIb30BaHNA 6aHKOBCKMUX pacyeTHbIX KapT
POCCUNCKOIo HALUMOHAJIbHOIO KOMMEPYECKOIO BAHKA (ny6aunuHoe
aKLuMOHepHoe o6LwecTBOo)

1. O6wme nonoxxeHnn

Hactosiwme «lMpaBuna npeanocTaBfeHUs M WUCMOAb30BaHUS 6GAHKOBCKMX pacyYeTHbIX KapT
POCCUNCKOIro HALMOHANBHOIO KOMMEPYECKOIO BAHKA (ny6nuuHoe aKLMOHEpHoe
obuiectBo) (manee - MpaBwuna) onpeaenstoT MOPSAOK NPeaoCTaBAEHUS U UCMONb30BaHMS
6aHKOBCKMX pacyeTHbiX KapT, 3MutupoBaHHbix PHKB bBbaHk (MAO) (manee - bBaHK) c
npeaocTaBneHnemM Ppuanyecknx Hocutenem 6aHKOBCKMX pacyeTHbIX KapT.

JloroBop npeaocTaBieHns N UCNonNb3oBaHMA 6aHKOBCKMX pacYeTHbIX KapT 3aK/to4aeTcs mexay
BaHkoM n KnueHTOM (MMeHyeMbiM B paMkKax HacTtoswmx lMpasun [epxaTeneM) B paMKax U Ha
ycnoBusax [loroBopa KOMMAEKCHOro o6cnyxuBaHus, HacTtosdwwmx [MpaBwua, M Ha OCHOBaHWMU
3asB/sieHUA Ha OTKpbiTUe O6aHKOBCKOro cueta A/ COBepLUeHUusi onepauui c
ucnosib3oBaHMeM 6aHKOBCKOM pacueTHOM kapTbl. B pamkax ogHoro Jorosopa [JdepxaTtento
MOXeT 6blITb NpefoCTaBNeHO HEeCKONbKOo 6AaHKOBCKMX pacyeTHbIX KapT. [peaocTtaBneHne HOBOWM
6aHKOBCKOWM pacyeTHOM KapTbl B paMKax AencTeyouwero [ljoroBopa ocyuwecrsasercs baHkoM Ha
OCHOBaHMN 3asiBIEHUA Ha OTKPbITUE 6aHKOBCKOIro cueTa A/ COBepLIeHUsi onepaumi c
ucrnosib3oBaHueM 6aHKOBCKOM pacyeTHOW KapThbl.

Jorosop npenocTtaBneHUs W WUCMOAb30BaHMSA OAHKOBCKMX pacyeTHbIX KapT sABfseTcs
HeoOTbeM/IEMON YacTbio JoroBopa KOMMAEKCHOro 06CnyXnBaHums.

2. TepMMHbI

B HacTosawmx lNMpaBnnax UCMonb3ylTCca cneayowme TepMnHbl U onpeaeneHns:

ABTOpM3aumsa - paspeweHne baHka, Heobxoaummoe AN CcoBeplieHMs onepauum C
NCronb3oBaHMeM 6aHKOBCKOW pacyeTHOW KapTbl MO0 ee pekBU3UTOB, M MNopoxXxaawlliee
obsasaTtenbctBa baHka Mo wcnonHeHuio pacnopsxeHun KnueHta - [epxatena KapThl,

COCTaBfIEHHbIX C UCMofib30BaHMeM 6aHKOBCKOW pacyeTHOW KapTbl NMbo ee pekBu3nToB. [Mocne
ocyuwecteneHusa Astopusaumm KnueHT - [epxaTtenb KapTbl He MMeeT rnpaBa pacrnopsXaTbcs
OEHEeXHbIMW cpeAcTBaMu B Npefenax aBTOPM30BaHHbIX CYMM.

ABTOPM3aLMOHHbINA 3anNpoc - 3anpoc Ha noslyyeHme ABTOpu3aLuu.

BaHk - POCCUNCKUA HALMOHANBbHBIN KOMMEPYECKUN BAHK (ny6amMyHoe akuMOHepHoe
obuiecTBo).

baHkoBckasi pacueTHas kapTta (ganee - KapTa) - 21eKTpOHHOE CpeacTBO nfaTexa,
ncnonb3yemoe Ans cosepleHusa epxaTtenem KapTbl onepaunii B npeaenax CyMMbl AeHEXHbIX
CpeAcTB, Haxoaswmxca Ha ero Cuete. Kapta 4aBngetca cobcTBeHHOCTbIO bBaHka w
npenocTtaBnsgeTcsd B Monb3oBaHMe [epXaTento Ha YCNOBUSAX, OnpefeneHHbIX HacTosAWUMNn
Mpasunamu. BbaHk ocyuwecrsnsaer npoueccmpoBaHue (obcnyxuBaHune) onepauun,
OCYLLECTBNSIEMbIX C WCMNoOAb30BaHMeM KapTbl WM ee peKBU3NTOB B COOTBETCTBUM C
3aKkoHoaaTenbCcTBOM Poccuinckoin ®depepaumu, [NpaBunaMm MNNATEXHbIX CUCTEM, a TakxXe C
Tapudamn baHka. baHk npepoctasnaer [epxatensaMm nepcoHUPUUMpoBaHHbIE (MMEHHble, C
HaHeceHueM dammnmnm ”n uMeHn [epxatens)), HenepcoHuduumpoBaHHble 6HaHKOBCKME
pacyeTHbie KapTbl (ob6be3nunueHHble, 6e3 HaHeceHus damMmunmm wn uMeHn [epxaTtens),
6aHKOBCKME pacyeTHble KapTbl 6e3 pusmndeckoro HocuTens.

103 MpunoxxeHne n3MeHeHo Ha ocHoBaHuM Mpukasa N2582 ot 09.08.2018
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BnokupoBaHue - TMpUOCTaHOBJIEHWE /NGO nNpeKpalleHne BO3MOXHOCTM MCMNOMb30BaHUSA
6aHKOBCKOM pacyeTHOl KapTbl NMbo ee peKkBU3MTOB, MNpeaycMaTpuBalollee OTkas baHka B
npefocTaBieHMn ABTopuU3aumu.

Oep>xaTtenb 6aHKOBCKOM pacyeTHOW kapTbl (Aanee - Oep)kartenb) - ¢umsmyeckoe nuuo,
aBnawweecs CTopoHor no [loroBopy KOMMAeKCHoro obcnayxuBanuss (KnueHToM) u
3aknoumBliee ¢ baHkoM [loroBop npeaoctaBneHUs M MCNOMb30BaHUS B6AaHKOBCKMX pacyeTHbIX
KapT, sBasioweecs nonb3oBaTesieM KapTtel. [epxaTenem MoxeT 6biTb TONbKO AeecnocobHoe
dursmyeckoe nmuo.

JOepxaTtento KapTbl npenocTtaBfsgeTcs BO3MOXHOCTb yyacTus B NporpamMme nosiibHOCTU «Balu
6oHyCc» Ha Becb nepuop cpoka gencremsa KapTtbl. Yuactme [epxxatensa KapTel B nporpamme
nosnbHoctn «Baw BoHyc» gaBndeTcs A06pOBOSIbLHBIM UM He TpebyeT [OMNOSHUTENIbHOMN
permcrpaumu.

B cnyuyae oTkasa OT y4yactuss B MnporpamMme nosnbHOCTU «Baw 6oHyc» [depxatenb KapThbl
aomkeH obpatuTbcs B oTAeneHne baHka Ans nogayv 3asBfieHUMs Ha OTKa3 OT yyacTus B
nporpamMme fiosas1IbHOCTWU.

Aep>xatenb [ononHuTenbHOW KapTbii®® - dusnyeckoe nuuo, 3aknoumBliee [loroBop
KOMIMJIEKCHOrO 06CNyXUBaHUSA, Ha MMS KOTOPOro Ha OCHOBaHWMU 3asBneHus [Oepxatens KapTol
(KnuenTta) odopmnserca [ononHuTenbHas KapTta B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuinckon ®enepaunm n 1orosopom.

AloroBop npeaocTaB/IEHMA U UCNOJIb30BaHMA 6aHKOBCKMX pacuyeTHbix kapT (panee -
AoroBop) - B paMkax Hacrtosuwmx lNMpaBua noHUMaeTcs A0roBoOp, 3aK/OUYEHHbI MexAay
JepxaTteneM 1 BaHKOM Ha YCI0BUSX, W3NOXEHHbIX B 3asBieHun KruneHTa Ha OTKpbITUE
6aHKOBCKOro cyeta Ass COBepleHus onepaumni C MCNoab3oBaHWeM 6GaHKOBCKOWM pacyeTHOom
KapTbl U B [JoroBope KOMMJEKCHOro ob6cnyxuBaHus, HacTosawmnx Mpasunax.

AoroBop KOMMJIEKCHOro o6cny)>xuBaHma - [JoroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBannsa dusmnveckmnx nuy 8 POCCUMCKOM HALIMOHAIBHOM KOMMEPYECKOM BAHKE
(nybnnuyHoe akuMoHepHoe o06WecTBO), 3aK/l4YeHHbIn Mexay baHkoM u KnueHTOM nyTem
npucoeamHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXnBaHus.

OononHutenbHaa Kaptal® - 6aHKoBckasi pacuyeTHas KapTa, npeAocTaBfieHHas [lepxaTtento
KapTel - Bnagenbuy Cueta nnbo TpeTbeMy nuuy, 3akaioumslieMy [JOroBop KOMMEKCHOro
obnyxuBaHus, no 3asaeneHuto Adepxatens Kaptel — Bnagenbua CyeTa C corjacus TpeTbero
nvua, aBNAoWasncsa 3NeKTPOHHbIM cpeacTBoM nnatexa no Cuety [epxartensa KapTbl ang ydeTta
NUCKSIIOUYNTENBHO pacxoAHbix onepaunn no Cuety [epxaTtensa KapTbl M HenocpeacTBEHHO
cBsizaHHas ¢ KapTon. baHk ocyuwlecTtBnsieT npoueccupoBaHme (obcnyxmBaHue) onepaumi c
ncnonb3oBaHneM [lononHuTenbHoW KapTbl B COOTBETCTBMWM C 3aKOHOAATeNbCTBOM Poccuinckomn
®epepauunn, MNMpasunamm NaaTeXHbIX CUCTEM, a Takxe ¢ Tapudamum baHka.

3asaBneHne Ha OTKpbiTUe 6aHKOBCKOIO cuyeTra AN COBeplIeHuss onepauyuMm c
Ucnonb3oBaHMEeM 6aHKOBCKOMN pacyeTHOM KapTbl (Aanee — 3asiBJieHUEe Ha OTKpbITUe) -
3aaBneHne [epxaTens, cocTtaBneHHoe no ¢dopMe baHKka, YCTaHOBJIEHHOW BHYTPEHHUMMU
HOPMaTUBHbIMM AOKyMeHTaMum baHka, a TakK Xe OoTAeflbHbIMW COrnaweHusMM, coaepXxaliee
npeaonoxenns (odepty) [epxatens o0 3akdeHuu [loroBopa NpeaocTaBneHus WU
NCNONb30BaHNA BAHKOBCKUX pacyeTHbIX KapT C YKa3aHMeM CyLeCTBeHHbIX yCoBui [lorosopa u
noaTeepXxaatollee rnpucoegnHeHune [epxaTtensa K HactodawumMm [lpaBunaM. 3asBfieHMe Ha
OTKpbITME ABNSETCS HEOTbEMIEMOM YacTbio [lorosopa.

3asBneHne Ha npepocraBsneHue [lonosiHuTenbHon KapTtbl K paHee OTKPbITOMY Anst
COoBeplIeHMss onepauuim C UCNoNb30BaHMEM 6aHKOBCKUX PpacyeTHbIX KapT
6aHkOBCKOMY cueTy (Aanee - 3asiBJieHME Ha OTKpbiTUE [JONOJIHUTENIbHOW KapThbl) -
3aaBneHne KnueHTta - Bnagenoua CueTa, coctaBneHHoe no ¢opMme baHka, yCTaHOBNEHHOWM
BHYTPEHHUMU HOPMATUBHbLIMW [OKYMeHTaMu baHka, a TakXe OTAeNbHbIMU COrfalleHUusMu,
cofepxallee rnopydyeHue npenoctasmTtb [lononHutenbHyo KapTy Ha wuMma [Hdepxatens KapThbl

104 NyHkT pobaBneH MNpukasom barnka N2 144 ot 07.03.2019
105 MyHKT n3MeHeH MNpukasom BaHka N2 144 ot 07.03.2019
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nmbo TpeTbero nuua Aas COBEpPLUEHUS Onepauuin, a Takxe npeasoxeHune (odepty) KnveHTa
Oepxatens [JononHUTENbLHOM KapThl O 3akjouyeHun [oroBopa NpeaoCTaBNEHUS WU
NCrMosib30BaHMs BAHKOBCKUX pacyeTHbIX KapT C YKa3aHWeM CYLLEeCTBEHHbIX yC/10BMi [loroBopa u
noATBepXaatollee npucoeanHeHne Knuenta - [depxaTtens kapTbl [JOMNOMHUTENBHOM KapThl K
MpaBunam. 3asBaeHUe Ha OTKpbITUE JononHutenbHon KapTbl SBNSETCA HEOTbEM/IEMOM YacCTbiO
Jorosopa.

3aaBneHune Ha nepeocgopmisieHne 6aHKOBCKON pacueTHOM KapTtbl (Aanee — 3asaBJsieHue
Ha nepeBbIiNyCK) — 3aaBaeHne [epxaTtens, coctaBneHHoe no dopme baHka, yCTaHOBJ/IEHHOM
BHYTPEHHUMW HOPMATMBHbIMW AOKYyMeHTaMu baHka, a Tak e OTAeSbHbIMU COr/lalleHnsIMuU,
cogepxalwiee obpaweHne [epxatens o HeobxogMMOCTM 3aMeHbl (MepeBbinycka) paHee
npepocrtaeneHHon KapTbl. 3asiBieHMe Ha MepeBbiNyCK SBAAETCA HeOTbeM/IEMON 4acTbio
Jdorosopa.

3asBneHne Ha 3akpbiTue 6aHKOBCKOrO cuyeTa ANA COBepLIeHUAa onepauMi c
ucnosib3oBaHueM 6aHKOBCKON pacueTHO kapTbl (Aanee — 3asB/ieHWe Ha 3aKpbiTue) -
3asaBneHne [epxaTend, cocTtaBneHHoe no ¢dopMe baHKka, YCTaHOB/IEHHOW BHYTPEHHUMMU
HOpPMaTMBHbLIMW AOKYMeHTaMu baHka, a TakK Xe OTAeNbHbIMW COrfaleHusiMu, coaepallee
nopydeHue [epxatens o 3akpbiTum CyeTa u npekpawieHMn MCrnosib30BaHWs npeaoCcTaBieHHOMN
(npepocTtaBneHHbIX) Ansa cosepweHuss onepauumn no Cuety Kaptbel (KapT). 3asiBieHne Ha
3aKpbITUE ABNSETCA HEOTbeMNIEMON YacTbio [Jorosopa.

KaptouHbiii cuet (ganee - Cuer) - 6aHKOBCKWIA CYET, OTKpbiBaeMblii BaHkoM [lepxaTento
Ana  ydeTa onepau,MVl, coBeplaeMbIX WUCKNKYUTENTIBHO C WUCNOJ1Ib30BaAaHUEM KaprI nnn ee
PEKBU3NTOB.

KnueHTt - dmsnyeckoe nmuo, obpatmnselueecs B baHK ¢ HaMepeHMeM 3aknunTb Jorosop.

Kopn 6e3onacHOCTU nnartexeil® (ganee - Koga 6e30nacHOCTU) - Ko, UCMOMNb3YIOLLMNCA C
Luenbo AonosiHuTenbHON Bepudmkaumm [epxatens baHKOM Npu COBEPLUEHUMN pacyeToB B CETU
NHTepHeT B pexumme peanbHOro BpeMeHu ans obecneyeHuns AOMNOAHUTENbLHOM 6e30MacHOCTU
naaTtexen.

Hepa6boume aHM - B pamkax HacTtoawmx Mpasmn HepaboummMn AHSAMKU cuuTatoTca cy660Thbl U
BOCKpeceHbss (panee - BbIXOAHble AHKM), a Takxe Hepabouve npasgHUYHbIE [OHW,
yCTaHOBNEHHble TpyAoBbIM KoaekcoM Poccuinckon depepaumun, 1 Te AHWU, Ha KOTOpble B CUy
HOpPM 3akoHopaTenbcTBa Poccuinickon depepaumm MNepeHOCATCA BbIXOAHble AHW. B cnyuvasy,
Korga B CUMNy HOpPM 3akoHopaTtenbcTBa Poccuickon degepaumm BbIXOAHON AeHb 06bsABNEH
pabounm gHeM, B paTy coBepleHus nubo obpaboTkm B mporpaMMHOM obecredeHum baHka
onepauun, NpUXoAsSLLIENCA Ha Takon BbIXOAHOW AeHb, AeNCTByeT pexum paboyero AaHa. Ons
noapasaeneHnin baHka, pacnosioXeHHbIX Ha Tepputopum cybbekToB Poccuiickon deaepauumu,
UMEeLWKNX AOMNOSIHUTE IbHblE MNpa3fAHUYHble AHM, YCTAHOBJIEHHble HOPMATMBHbLIMW MPaBOBbIMMU
aktamm cybbektoB Poccuiickon ®depepaumm (B cuay MyHKTa «K» vactm 1 cratem 72
KoHcTuTyuum Poccuinckont degepaumnmn), yKkasaHHble AHU TaKXe aBASTCs Hepabounmu.

OBepapadT - dopmMa Kpeauta, npepocrtasnsieMass baHkoM [epxaTento nNpyu HE[OCTaTOUYHOCTM
nnu oTcyTCcTBUM Ha CuyeTe cpeAcTB, HEO6XOAMMBIX AN 3aBepLUEeHUs pacyeToB MO AOMNYLIEHHbIM
K MpOBeAEeHUI0 W COBepLUEeHHbIM C cobniofeHneM npaBui NAATEXHOW CUCTEMbl OnepauusmM,
N/MAN NpU HaanuMM 3a40/HKEHHOCTU Mo CYeTy, BO3HMKLUEN B pe3yfibTaTe onnaTbl pacyeTHbIX U
WHbIX OOKYMEHTOB, COCTaB/IEHHbIX C UCMonb3oBaHMeM KapTbl/[LONONHUTENbLHOW KapTbl UK ee
PEKBM3NTOB, Ha CyMMYy, TMpEeBbIWAKOWY OCTAaTOK JAeHeXHbIXx cpeacts no Cuety wam
YCTaHOBJIEHHbI OTAENbHbIM AOFOBOPOM Mexay [epxaTteneMm u baHkoMm numMuT osepapadTa.

Onepaumsa - 6e3HanMuyHas onjaTta TOBapoB, paboT W ycAyr B MpeanpuaTuax TOProsnu U
cepBuca, Yepes yCTPoMCTBa CaMOOBCNYXMBaAHUS, U/UNN B CETU MHTEPHET, nonydeHne/BHECEHME
HaNMYHbIX AEHEXHbIX cpeacTB Ha CyeT/co CuyeTa B MyHKTaxX BblAayn HanuuHbix (aanee - MBH)

106 Kopn 6esonacHOCTM nMpeaocTaBnsieTcs NMpu ycnoeuu, uto MNC, B pamMkax KOTOPO/ BbiMylueHa 6aHKOBCKas pacuyeTHas
KapTa [lep>xaTtens, NpUuMeHseT NPOTOKObl 6€30MacHOCTU ANSi HAAEXHOW ayTeHTUdhMKaLMM pacyeToB Ha ycnoBusx MNC
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" YCTpOVICTBaX CaMOOGCHY)I(VIBaHMH, d TaKXXe UHblE D,er/’ICTBVIﬂ, coBepLWIEHHbIE C NCNOJZIb30OBAHNEM
KaprI/ﬂ,OHOﬂHMTeﬂbHOVI KapTbl 1N €€ pEKBU3NTOB.

MoapasaeneHune baHka - CTpyKTypHOe nogpasaeneHve baHka, ocylecTsnsolwee OoT UMEHMU
BaHka 6aHKOBCKMe onepaunun, NpenycMoTpeHHble nuueH3snen LleHTpanbHoro 6aHka Poccuinckor
denepauunu.

MyHkT Bbigaum HannuHbix (ganee - MNBH) - MecTo coBepleHMs onepauuin NO NpuUEMY
Ha/IMYHbIX AEHEXHbIX CpeacTB Ha CYeT uaKn BblAaye HaNMYHbIX AEHEXHbIX cpeacTB co CyeTa C
ncnonb3oBaHneM KapThbl.

MepcoHanbHbii naeHTMdUKaLMoHHbIM HoMmep (MNH-koa) — cneumanbHbIl UMGPOBON KOA,
cnyxawmn ans unaeHtudunkaunm [epxartens npuv npoBeAeHMM onepaunii C UCNOAb30BaHUEM
anekTpoHHoro obopyaoBaHusa. NMUH-kog n3secTteH Tonbko [epxxaTento.

NC (nnatexHass cucTteMa) - COBOKYMHOCTb rMpasuia, npoueayp W TEXHUYECKOWN
nHdpacTpykTypbl, obecneumBamLWmMX MNEepeBoA CPeACTB MexAay Y4dacTHMKaMU nnaTexHown
CUCTEMBI.

CTon-nucT - cnnucok HoMepoB KapT, nognexawmux ns3baTuio Npy NOMbITKE COBEPLUEHUS MO HUM
onepauun.

Tapndbl BbaHka (panee - Tapudbl) - Tapudbl baHka no ocywectBneHuto Onepaunin no
CueTy C wucnonb3oBaHMeM 6aHKOBCKMX pacyeTHbIX KapT @uandyeckux nuvy. Tapudbl
pasMelwarnTcs Ha oduumanbHoM canTe baHka B ceTn WHTepHeET no agpecy www.rncb.ru, u
NHbOPMaLMOHHbBIX CTeHAax baHka no MecTy 06CnyXMBaHUSA KIIMEHTOB.

OMuTeHT - baHK, ocyuwecTensiowun npegocrtasseHne KapT/LOMOMHUTENBHbLIX KapT U KX
obcnyxuneaHue.

3. YcnoBusa npepocraB/ieHUs, 3aMeHbl U Cpok aencteus Kaprbl
3.1. OdopmneHue u npeaocraBneHne Kaprbli

3.1.1. OtkpbiTve Cueta un odopMmneHne KapTbl MPOM3BOAUTCA Ha OCHOBaHWUW MPUHATOrO
BaHkoM oT KnueHTta, Hagnexawmm obpasom odopMIeHHOro 3asaBIeHUS Ha OTKpbITHUE.

3.1.2. TlepcoHndunumposaHHasa KapTa npegocrtasngetca [epxaTento noa pacrnucky B
nosly4yeHnn, NpenocTaBfieHMEe OocCylecTBaseTcs B TedeHume 15 (MaTHaguatu) paboumx gHen c
AaTbl noctynneHns B baHk Hagnexawmm ob6pasoM opopMIeHHOro 3assBIEHUSI HA OTKPbITUE U
WHbIX AOKYMeHTOB Mo TpeboBaHuio baHka (dopmMa u nopaaok npeaocTaBfeHUs pacrnmncku
onpepgensatoTcad baHkoM camocTosATeNnbHO). KOMUCCMOHHOE BO3HarpaxaeHue 3a npeaocraBneHmne
n obcnyxueaHme Kaptbl onnadymeaeTca [epxatenem B COOTBETCTBMU ¢ Tapudammn baHka.

3.1.3. HenepconunduumposaHHass KapTa npepocTtasnsetrcsa [epxaTenio noh pacrnucky B
MnoJslyd4eHunmn, rnpenocTtaB/ieHne OCYWeCTBNSEeTCa B AeHb MNOoCTynneHus B baHK Hagnexawmm
obpa3oM odopMneHHOro 3asBJ/IEHUA Ha OTKPbITUE N WHbIX AOKYMEHTOB Mo TpeboBaHutio
BaHka (dpopma n NopsaaoK NpeaoCcTaBeHNs pacnmMcky onpenenstoTcss baHKoM caMOCTOSTeNbHO).
KoMuccmoHHoOe BO3HarpaxzaeHue 3a npegoctasneHne mn obcnyxmeaHue KapTbl onnavmsaeTcs
[depxaTtenem B cooTBeTCcTBMM C Tapudamm baHka.

3.1.4. C momMeHTa npenoctaBneHns KapTtbl [ep>xaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuu,
COBepLUEHHble C ee MCMosib3oBaHMeM NMbo C UCNOSb30BaHMEM ee pPeKBU3UTOB, a TaK Xe 3a
OenCcTBuSA, coBeplleHHble ¢ KapToi.

3.1.5. baHk ocTtaBnsieT 3a cobon NpaBO OrpaHMYUTbL MCMNonb3oBaHue KapTbl 4O MOMeHTa ee
npeaocrtasneHns [epxaTtenio.
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3.1.6. 3aneuvartaHHblli 6naHkK MNH-koHBepTa, coaepxawmi NMNH-koa npepoctasnsemon Kapthbl
BblaaeTcsa [epxaTento B OTAENbHOM KOHBepTe OA4HOBpeMeHHO C KapTol noa pacnucky B
MoJIy4YeHUn, ecsin He NpeaycMoTpeH nHom cnocob popmmnpoBanus n npegocrasnenms NMMUH-kona
B COOTBETCTBMM C BHYTPEHHUMWN HOPMATUBHbIMKU AOKYMeHTamMun baHka.

N3meHeHue MNH-koaa AOMYCTUMO TOJIbLKO MO OTHOLWEHUIO K KapTaM, No KOTOPbIM UCXOAHO
6bina npoBeaeHa 6a3oBas yctaHoBka NMNH-koga, B cooTBEeTCTBMU C ycnoBusaMu lMpunoxeHuns 12
K MpaBnnaM KOMMNNEKCHOro 06cnyXnsaHus.

3.1.7. B cooTBeTCTBMM C 3aKOHOoAaTeNnbCTBOM Poccuiickon ®enepaunm, baHk BnpaBe oTKasaTtb
6e3 nosiCHEHMS nNpUYMH B 3akitodeHun [loroBopa, oOTKpbiTMM CuyeTa, odopMieHUn u
npeaocrasneHnn Kaptol.

3.1.8. baHk ocTtaBnsfer 3a coboM nNpaBO CaAMOCTOSATENIbHO  oOnNpedensitb  NOpPsSAoK
npenoctaeneHnsa KnmeHtoM B baHk 3asiBsieHUMA Ha OTKpbITUE.

3.2. Cpok geicrtBusi Kaptbl

3.2.1. Cpok gencteusa KapTbl cuMTaeTcsa He uctekwum, a Kapta asnserca 4eNCTBUTENbHOM, A0
nocrnefHero KajfleHAapHoro [AHA Mecsaua roAaa, YKasaHHOro Ha ee /uueBOW CTOpOHe,
BK/IIOUYMUTENBHO.

3.2.2. Cpok gencteua KapTbl cuMTaeTCcs UCTEKLLINM:

3.2.2.1. c nepBOro KaneHgapHoOro gHsS Mecsiua, Creaylowero nocie NCTeYeHmss cpoka AencTBus
KapTsl;

3.2.2.2. ¢ paTtbl NOJy4YeHUs W nNpUHATUS bBaHKOM Haanexawmm o6pa3oM 0dOpPMAEHHOro
Jepxxatenem 3asaBneHus Ha 3aKkpbiTue.

3.2.3. B cnyyae ecnm npepocrtaBnsetrca Kapta 6e3 @u3Myeckoro HoCUTeNnsi, MeToabl
nHdopMuposaHua [epxatenda o cpoke penctema KapTbl orosapusaloTCsid OTAENbHbIMU
ycnosnaMmm npegoctaBineHund.

3.3.MepeocdopmnenHune NepcouncdumunposaHHon Kaprbl

3.3.1. OdopmneHne KapTbl B3aMeH paHee npeaocTtaBieHHON (Mo TEKCTY HaCTOosLWero pasaena
Mpaeun noa TepMuHoM KapTa noHumaeTca Kapta [MepcoHuduumposaHHas), B CBSA3W C
HEBO3MOXHOCTbIO MCMONb30BaHMS paHee npegocTtasneHHon KapTbl ans coseplweHms Onepauumn
no CyeTty, B TOM 4YuUCNe C UCNOSIb30BAHUEM PEKBU3UTOB, NPOU3BOAUTCH B Cly4yae yTepu, Kpaxu,
nopun Kaptbl, yTpaTtbl lNNH-kOHBepTa M Kak crneancresMe KoMnpomeTtauun peksusntos, MNNH-
Koda, CeKpeTHbIX KOAOB, yTpaTbl 3HayeHus WH-koma, wncrteyeHun cpoka penctema KapThl,
n3MeHeHus dammnum un/mnn umenun [depxatend, n no ApyruMm npuyunHam. lpepocrtasneHue
KapTbl, odOpM/IeHHOW B3aMeH paHee NpeaoCTaBNEHHONW, OCyLllecTBiseTca B TedyeHue 15
(NaTHaguaTn) pabouunx AHen ¢ AaTbl NPpUHATUMA BaHkoM 3asBneHMs Ha NepeBbINycCK.

3.3.2. Kapra, opopMneHHas B3aMeH paHee npeaocTtaBneHHON KapTbl, CPOK AEACTBUS KOTOPOM
ncrek, odpopmnsierca baHkoM aBTOMaTuuecku, 6e3 nonydeHus oT [epxatens 3asiBJieHUS Ha
nepesBbINyCcK rnpu cobnogeHnn cneayowmx ycraoBuin:

3.3.2.1. Hanunuue Ha CyeTe oCTaTKa AeHEeXHbIX CPeacTB;

3.3.2.2. ncnosnb3oBaHune KapTbl He NpUOCTaHOBNEHO/He npekpaweHo yepes
6nokupoBaHne (no wHuumatmee baHka no AO6ON M3 MNPUYUH, NPEAYyCMOTPEHHbIX
3aKoHoaaTenbCTBOM Poccuiickon Gegepaunn n HacToawmmn Mpasunamu);

3. aMuceua Kapt onpeneneHHoro tuna He npekpaweHa;

4. OTCYTCTBME 3a0/KEeHHOCTU nepes baHkoMm no Cuety;

.5. onfarta KOMWUCCMOHHOIO BO3HarpaxaeHus B COOTBETCTBMM C Tapudamm baHka
npoeeaeHa B NMoSHOM o6beMe, N OCTaTOK AeHEeXHbIX cpeacTB Ha CyeTe gocTaToyeH Ans
onnaTtbl KOMUCCMOHHOrO BO3HArpaxaeHus, npeaycMoTpeHHoro Tapudamun baHka 3a
obcnyxusaHne/nepesbinyck KapTbl.
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3.3.3. [depxatenb BrnpaBe oOTKkasaTtbCca OT odopmneHmss KapTbel B3aMeH paHee
npeaocTaBNeHHON, nogaB B noapa3sgeneHve baHka Haanexawmm o6pa3oM odOpMIeHHOe
3asBJsieHMe Ha 3aKpbiTue.

3.3.4. KapTta B3aMeH paHee npenocTtaBneHHOM KapTbl, CPOK [AENCTBUS KOTOPOM WCTEK,
npepoctaensetca KnueHTy B nogpasgeneHnn baHka, KoTopoe YyKasaHHO KriueHToM
nepeBoHavanbHO B 3asiBJIEHUN Ha OTKpPbITHE.

3.3.5. B cny4yae HecobnogeHus 0OAHOro M3 YCOBUNA, MNEPEYUC/IEHHbIX B MyHKTe 3.3.2.
HacToswmx MpaBun, aBToMaTM4yeckoe odopmsieHne KapTbl B3aMeH paHee npeaoCTaBI€HHOMN He
Npon3BOAMUTCS.

3.3.6. OdopmMneHne KapTbl B3aMeH paHee npeaocTaB/ieHHON, CPOK AENCTBUS KOTOPOW UCTEK,

n aBTOMaTMyeckoe odOpMJSIEHNE KOTOPOW, NpeayCcMOTPEHHOE NYyHKTOM 3.3.2. HacTosiwmx

MpaBun, He MpPOM3BOAWMIIOCH, OCYLLUECTB/SETCS Ha OCHOBaHMM Haanexawmm obpasom

odopMneHHoro 3asB/NeHUst Ha nepeBbinycK [lepxaTtens npu cobnwaeHun cneayowmx

YC/TI0BUM:

3.3.6.1. ncnosb3oBaHue KapTbl He NPUOCTaHOBNEHO/He rnpekpaweHo yepes
6noknpoBaHme (Mo uHuuuatuee baHka no w60 M3 NPUYUH, MPEAYCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuimnckon degepaumm n Hactosdwmmu MNpasmnamm);

3.3.6.2. ammccua Kapt onpegeneHHoro tuna He npekpaweHa;
3.3.6.3. OTCYTCTBME 3a40/KEeHHOCTU nepe baHkoM no CueTty;
3.3.6.4. onslaTa KOMUCCUMOHHOIO BO3HarpaxaeHus B cooTBeTcTBUM C Tapudamm baHka

npoBeaeHa B MOJSIHOM 06beMe, M OCTaTOK AEHEXHbIX cpeacTB Ha CyeTe JOCTaToueH Ans
onsaTbl KOMUCCMOHHOIO BO3HArpa)xaeHusi, npeaycMoTpeHHoro Tapudamu baHka 3a
obcnyxxmMBaHue/nepesbinyck KapThbl.

3.3.7. B cny4yae HecobnogeHus 0OOHOro M3 YCNOBUNA, MNEPEYUC/IEHHbIX B MyHKTe 3.3.6.
HacTosAwwmx Mpaswun, ocopmneHme KapTbl B3aMeH paHee npeaocTaB/ieHHON He MPOn3BOANTCS.

3.3.8. OdopmneHne KapTbl B3aMeH paHee npeaoCcTaB/IeHHOW, CPOK AENCTBUS KOTOPOM He

NCTEK, OCYLLECTBNAETCS Ha OCHOBaHWW Haanexawum obpa3oMm opopMaeHHOro 3asBNeHUA Ha

nepesBbINyCK npu cobntogeHnn cneagyowmx ycraoBmin:

3.3.8.1. Mncnosb3oBaHue KapTsbl He NPUOCTaHOBNEHO/HE npekpaLieHo yepes
6nokupoBaHne (no wHuumatmee baHka no nWH6OM U3 NPUYMH, NpefyCMOTPEHHbIX
3aKkoHoAaTenbCTBOM Poccuiickon ®deaepaumm n HacToawmmu Mpasunamm);

3.3.8.2. ammccusa KapTt onpegeneHHoro tuna He npekpaweHa;
3.3.8.3. OTCYTCTBME 3a40/KeHHOCTU nepes baHkoM no CueTy;
3.3.8.4. onnata KOMWCCMOHHOIO BO3HArpa)kaeHms B COOTBeTCTBUM C Tapudamm baHka

npoeeaeHa B MoOJIHOM 06beMe, N OCTAaTOK AEHEXHbIX cpeacTB Ha CyeTe foCTaToOuYeH AN
onnaTtbl KOMWUCCUMOHHOIO BO3HArpaXxaeHwusi, npeaycMoTpeHHoro Tapudamm baHka 3a
obcnyxunBaHne/nepeBbinyck KapTbl.

3.3.9. B cnyyae HecobntogeHuMs OAHOrO M3 YCNOBWIK, MepeudyncrieHHbiX B MyHkTe 3.3.8.
HacTosawmx Mpasun, opopmneHne KapTbl B3aMeH paHee npenocTtaBieHHOW He NPpoM3BOANTCS.

3.3.10. MNpu odopmneHun KapTbl B3aMeH paHee MNpeAoCTaB/IEHHOW B CBA3M C W3MEHEHMEM
cobcTBEHHOW daMUIMnM UM uUMeHun, [epxaTenb AOMNOMHUTENbHO K 3asaB/IEHUID Ha
nepesBbIiNyCK [0/KEeH NpeAoCTaBUTb OPUTMHaNbl [OKYMEHTOB, MNOATBEPXAAWMUX AaHHbIE
N3MEHEHMS.

3.3.11. baHK wuMeeT npaBoO, NpPU YCNOBUM COXPAHEHUS LIEHOBbIX MapaMeTpoB W YCOBUN
obcnyxusaHusa [epxatens, no co6CTBEHHOMW MHUUMATMBE Npou3BecTu odopmaeHue Kaptbl 6e3
3asBneHus Ha nepeBbiNyCK B3aMeH paHee BbiNyLEeHHON.

3.3.12. Mpn odopmneHnn KapTbl B3aMeH paHee npenocTaBfieHHOMW no 6ok M3 NpUYUMH,
YCTaHOBJMIEHHbIX HacTodAwmMmu [lpasunamun, baHK wnMeeT npaBo, MpU YCIOBUW COXPaHEHUS
LEeHOBbIX NMapaMeTpoB M yCcnoBuii obcnyxmnesaHus [epxartens, M3MeHUTb TUMN NpeaoCcTaB eMon
OepxaTento Kaptbl u/unu MNC, kK KoTopon npuHagnexut Kapra.
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3.3.13. B cooTBeTCcTBMM C 3aKoHOAaTeNbCTBOM Poccuinckon depepaumnn, baHk BnpaBe oTkasaTtb
6e3 nosicHeHMs NpuYKH B opopmneHnn KapTbl B3aMeH paHee nNpeaoCcTaB/e€HHOMN.

3.4.NMepeocdopmneHmne HenepconncduumposaHHoi Kaptbl

3.4.1. OdopmneHne KapTbl B3aMeH paHee npenocTaBsieHHON (N0 TEKCTY HacTosLwero pasaena
Mpasun nog TepMuMHoM KapTta noHuMaetcs Kapta HenepcoHuduumpoBaHHas), B CBA3U C
HEBO3MOXXHOCTbIO MCMONb30BaHWS paHee npegocTtasneHHon KapTbl ans cosepweHnns Onepauumn
no CyeTty, B TOM 4uC/ie C UCMONb30BaHMEM PEKBU3NTOB, NPOM3BOAUTCA B Cly4yae yTepu, Kpaxu,
nopun Kaptel, yTpaTbl NMWH-KOHBepTa 1, Kak cneacreue, Komnpometaumn peksusntos, MNMUH-
Koda, CEKpPETHbIX KOAOB, yTpaTbl 3HaveHus MNH-koga, ncreyeHmm cpoka gencreus Kaptbl, no
APYTUM NpUYmnHaM.

3.4.2. OdopmneHne KapTbl B3aMeH paHee NpeaoCTaBfIEHHOW, BHE 3aBUCUMOCTM OT MPUYUH,
OCYLLEeCTBASETCA Ha OCHOBaHMM Hapnaexawum o6pa3oMm odOopMIeHHOro 3asiBIeHUs1 Ha
nepesBbINyCcK nNpun cobatogeHnn cneayowmx ycraoBmin:

3.4.2.1. ncnosb3oBaHmne KapTsbl He MPUOCTaHOB/IEHO/HE rnpekpaLieHo yepes
6noknpoBaHme (Mo uHuuuatuee baHka no w60 M3 NPUYUH, MPEAYCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuimnckon degepaunm n Hactosswmmm MNpasunamun);

2. aMuccms KapT onpeaeneHHoro Tuna He nNpekpalwleHa;

3. OTCYTCTBME 3a40/KEeHHOCTN nepea baHkom no Cuety;

4. onslaTa KOMUCCUMOHHOIO BO3HarpaxaeHus B cooTBeTcTBUM C Tapudamm baHka
npoeeaeHa B MoJIHOM 06beMe, N OCTAaTOK AEHEXHbIX cpeacTB Ha CuyeTe JoCTaToOuveH Ans
onnaTtbl KOMMCCMOHHOrO BO3HarpaxaeHus npeaycMoTpeHHoro Tapudamm baHka 3a
obcnyxneaHune/nepesbinyck KapThbl.

3.4.3. lpepoctaBnexHne KapThbl, oopMIeHHON B3aMeH paHee npenocraBfeHHON,

OCYLLEeCTBNSEeTCS B AeHb NOCTynneHumss B baHK Hagnexawum obpasoM odopMAEeHHOro
3asaBneHns Ha nepesBbinycK.

www
L S
NNN

3.4.4. B cnydyae HecobnoaeHUs 0OOHOro M3 YCNOBUN, MNEPEUYUCSIEHHbIX B MyHKTe 3.4.2.
HacTosAwwmx Mpasun odopMmieHne KapTbl B3aMeH paHee npeaoCcTaBAeHHON He Npou3BOAMTCS.

3.4.5. TMpun odopmneHnn KapTbl B3aMeH paHee npeaocTaB/leHHOW MO N60M U3 MNPUYKH,
YCT@HOBJMIEHHbIX HacToswmmn [NpaBunamMm, baHk wMMeeT npaBo, MNpU YCNOBUU COXPaHEHUS
LEHOBbIX NapaMeTpoB M ycnoBuii obcnyxmnsaHua [epxartens, U3MeHUTb TUMN NpeaocTaBiseMon
OepxaTento Kaptbl u/unm IMNC, Kk KoTopon npuHaanexut KapTta.

3.4.6. B cooTBeTCTBMM C 3aKOoHOAATeNbCTBOM Poccuinckoinn ®epepaunm, baHk BnpaBe oTKa3aTb
6e3 nosicCHeHMs NpuUYnH B 3aMeHe KapThbl.

4. MNpepoctaBneHune [lononHUteNbHbIX KapT
4.1. OdopmMneHmne n npeaocrassieHne flononHutenbHou Kaprbl

4.1.1. Bo3moxHocTb odopMmneHns [LononHutenoHon Kaptel (JononHuTenbHbix KapT),
AonyctmMmoe kKonudectBo JononHutenbHbix KapT k ogHoMy CueTy, TpeboBaHusa K [epxaTento
JononHutenbHon KapTbl, pernamMeHTUpYOTCS BHYTPEHHMMW HOPMaTUBHbLIMU LOKYMEHTaMu
BaHka.

4.1.2. JononHutenbHasa KapTta MoxeT 6bITb opopMaeHa:

- [epxatento Kaptbl - Bnagenbuy CueTa, Ha OCHOBaHMM Hagnexawmm obpasom
odopMneHHOro 3asB/ieHUs Ha OTKpbiTUE [lONOJIHUTENIbHOW KapThl;

- TpeTbeMy nuuy, 3aktoumsBweMy [JOroBop KOMMAEKCHOro o6CnyXuBaHWs, MNOA4 JINYHYIO
OTBETCTBEHHOCTb [epxaTensa KapTel — Bnagenoua CyeTa, Ha OCHOBaHWM Haanexawmm obpasom
0bOpMIIEHHOIrO 3anABNIEHUA HA OTKPbITUE [10NOJIHUTENIbHOMW KapTbiif7,

197 MyHKT n3meHeH Mpukasom BaHka N2 144 ot 07.03.2019
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4.1.3. [OepxaTenb KapTbl HECET OTBETCTBEHHOCTb 3a Bce Onepaunmn, copeplleHHble no Cuyety
C ncnosb3oBaHueM lononHutenbHon KapTbl N ee peKkBU3NTOB.

4.1.4. [na npuOCTaHOBNEHUS/NPEKpPaLLEHMS BO3MOXHOCTU coBeplueHns Onepauuii no Cuety
C ncnonb3oBaHneM fononHuTtenbHon KapTel [depxatenb KapTbl 06s13aH NpenocTaBuTb B baHk
NMUCbMeHHoe 3asBfieHne no d¢opme baHka, YCTAHOB/MIEHHOW BHYTPEHHWMWM HOPMATUBHbLIMU
NOKyMeHTaMn baHka.

4.1.5. Bo3moxHOCTb coBepweHuss Onepaumii no CyeTy C UCMOJSib30BaHMEM [OMOMHUTENbHOMN
KapTbl MOXeT OblTb MpMOCTaHOBNEHa/NpeKkpaweHa B CBsA3WM C 6nokmpoBaHuMeM KapTbl B
COOTBETCTBUW C 3aKOHOAATeNbCTBOM Poccuinckon degepaunn.

4.1.6. NepcoHndbuuympoBaHHas [LononHutenbHas KapTa npepoctaBnserca [epxaTento
JononHutensHo KapTbl noa pacnucky B MNOJIyYeHUU, MpeaocTaB/ieHne OCYyLeCcTB/SEeTCS B
Teyenme 15 (MaTHaguatn) paboumx AHeW c aaTbl NOCTynAeHUa B baHk Haanexalwum obpasom
0OpMEHHOIo 3asBfieHUss Ha OTKpbITUe [JOMNOSHUTENbHOW KapTbl M MHbIX OOKYMEHTOB IO
TpeboBaHutio baHka. BaHk ocTaBnsietr 3a cobon nMpaBo onpeaenstb MeToAbl (POPMUPOBAHUS U
noanucaHus pacnmckm B nonydeHum  KapTbl. KOMUCCMOHHOE  BO3HarpaxaeHuve 3a
npenocraeneHme un obcnyxmBaHue KapTbl onnauymBaeTtcs [epxxaTtesieM B COOTBETCTBUM C
Tapudamu baHka.

4.1.7. HenepconnduumpoBaHHass [dononHutenbHas KapTa npegoctasnserca [epxaTtento
JononHutenbsHon KapTbl No4 pacnucky B NOJyYeHUU, NpefocTaBieHne OCyLeCcTBASETCA B A€Hb
noctynneHms B baHk Haanexawmm o6pa3oM o0dOPMMIEHHOro 3asiBNeHMs Ha OTKpbITMe
JononHUTEeNbHOM KapTbl U MHbIX OOKYMeEHTOB no TpebosBaHuto baHka (dpopma m nopsaok
npeaocTaBneHns  pacnuckn  onpegensatTca  baHkom  camocTtoATenbHo).  KOMWUCCUMOHHOE
BO3HarpaxgajeHue 3a npepocrasneHne un obcnyxumBaHue KapTbl onnadymsaetcs [epkaTtenem B
cooTBeTCcTBUK C Tapudamm baHka.

4.1.8. 3anedaTtaHHblin 6naHk TWH-koHBepTa, coaepxawmn T[MNH-kog npenocTaBAsgeMon
JononHutensHo KapTbl BblaaeTcs [epxaTtento JononHutensHon KapTbl B OTAENLHOM KOHBEpPTE
oAHOBpeMeHHO ¢ [lononHuTenbHon KapTol noa pacnucky B NOAy4YeHWUU, ecsin He npeaycMoTpeH
nHon cnocob dopmmpoBaHus u npegocrasneHns MNMUH-koga B COOTBETCTBMW C BHYTPEHHMMMU
HOpPMaTUBHbLIMU AOKYMeHTamMu BaHka.

4.1.9. B cooTBeTcTBUM C 3aKOHOAATENbCTBOM Poccuickoinn ®epgepaunm, baHk BnpaBe oTkasaTb
6e3 nosicCHeHMs NpUYKH B 0popMaeHUN U NpegocTasneHnmn JononHutenbHon KapTebl.

4.2, Cpok peicTtBua flononHutenbHon KapTtbl

4.2.1. Cpok pgencrtsus JononHUTeNbHON KapTbl CYMTaeTCs He UCTeKwunMm, a [JononHutenbHas
KapTa aBnsieTcs A4encTBUTENbHOW A0 MNOCNEeAHEro KaJeHAapHOro AHS Mecsiua roga, yka3aHHoro
Ha ee INLUEBOV CTOPOHE, BKJIIOUUTENBHO.

4.2.2. Cpok genctsus JJononHnTenbHOM KapTbl CHUTAETCH UCTEKLLNM:

- C NepBOro KaneHaapHoro AHS Mecsua, cneaylwero nocne uctedyeHns cpoka aencremsa Kapobl;
- C AaTtbl NoNyyYeHus U npuHatua baHkoMm Hagnexawmm obpa3oM 0dOPMNEHHOrO 3asBlEeHUS
OepxaTtena JdononHuTenbHoW KapTbl O npekpalleHMM UCNOoMb30BaHWA MpeaocTaB/eHHOoN Ans
coepweHna Onepaunnt no Cdety [ononHuTenbHoW KapTbl (3akpbitun [JONOAHUTENBHOM
KapThbl);

- C AaTtbl NoAydeHuns u npuHaTus baHkoM Hagnexawmm obpasoMm odopmieHHoro [epxaTtenem
3asBneHnsa O 3aKpbITUK; NpWU MOCTYNJEHUU AAHHOMO 3asBfieHus Bce [ononHutenbHble KapTbl,
npeaocTaBneHHble Ans coBepweHns Onepaumin no CyeTy, nognexaTt Bo3BpaTy B baHk.

4.3. MepeodopmneHne flononHuTenbHoi KapTbl

4.3.1. [JononHutencHble KapTbl nepeodopMaeHntio He nogsexar.
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4.3.2. B cnyuae ytepu, kpaxu, nopuu JononHutenbHon Kaptbl, yTpaTbl MMTMH-koHBEpTa 1 kak
cneacrtene  komnpometauum [MMNH-kopa, yTpaTbl 3HadeHua [1MH-kopa, wcTedyeHUM Cpoka
pencrteusa KapTbl, M3MeHeHus dammnmm un/unm uMmeHmn [depxatena [JononHuTenbHas KapTta
MOANEXUT 3aKpPbITUIO.

5. O6s13aHHOCTM [leprxaTens

5.1. DepxaTtenb o6s3yetca He nepegaBatb Kapty w/wnam 3Hauyenue T[MMH-koga B
NoAb30BaHWE TPETbMM MLUAM, B TOM YMUC/IE€ M HA OCHOBaHWUW AOBEPEHHOCTEN.

5.2. B uensix 6e3onacHocTn [epxaTtenb 0653aH XpaHuUTb 3HaueHue MNMNH-koga oTaenbHO oT
KapTtbl. Bce Onepaumn no CyeTy, COBEpLUEHHblE C UCMoNb30BaHMeM KapTbl/4ONOAHUTENbHOM
kapTel Cc BBoaoM [MMH-koga wnu noaTeBepxaeHHble KoaoMm 6e30nMacHOCTM, NpPU3HAlOTCS
coBepleHHbIMU [lepxaTeneM n ocnapvBaHuio He noanexar.

5.3. OepxaTtenb 0683aH CaMOCTOATENbHO BECTU y4eT U KOHTponb Onepauui, coBepLlUeHHbIX
no Cyety ¢ ncnonb3oBaHuem Kaptbl/ JononHutenoHon KapTbl uMnM ee pekBU3UTOB, U
cBoeBpeMeHHOo 06paTuTbCcs B baHK B CpOKM NpeayCMOTpPEeHHble 3aKoHoA4aTelbCTBOM Poccumnckom
depepauunn B cyyae Hecornacus € MHdopMaumen, ykasaHHOM B Bbinucke no Cyery.

5.4. OepxaTtenb 06s3aH COXpaHATb BCe naTeXHble/pacyeTHble AOKYMEHTbl, CBSAA3aHHbIE C
Onepaunsmu no CyeTy, COBEpPLIEHHbIMU C uUcnonb3oBaHneMm Kaptbel/JononHutensHo KapTbl, B
TeyeHme 1 (OgHoro) roga c gatbl coBepweHus Onepaumm no CUeTy M NpeabsaBnsaTb MX MO
TpeboBaHuio baHka nnu NpuM BO3HUKHOBEHMU CMOPHbLIX BOMPOCOB.

5.5. B cnyyae naMeHeHus cBefeHWN, yKasaHHbIX [epxatenem B 3asBNEHUWN Ha OTKPbITUE,
OepxaTtenb 0653aH B TeyeHne 7 (CemMn) KaneHaapHbIX AHEN C AaTbl BO3HUKHOBEHUS yKa3aHHbIX
M3MEHEeHWI NUCbMEHHO yBeaOoMUTb 06 3TOM BaHk, u npeaocTaBuTbL AOKYMEHTbI Mo TpeboBaHMio
BaHka.

5.6. Mpn nosyyYyeHUM NUCbMEHHOro yBeaomneHus baHka O HeobxoAMMOCTM NpekpaTuUTb
ncnonb3oBaHne Kaptbl/JononHutensHon KapTtol OepxaTenb 0693aH HeMeaneHHo npekpaTuTb
ncrionb3oBaHme Kaptbl/ononHutensHol KapTbl M BO3BpaTuTb ee B baHk B TeueHue 10
(decsatn) kaneHgapHbIX AHEN C AaTbl MONYYEHUS YBEOOMJIEHUS.

5.7. OepxaTtenb o06s3yeTca He wucnonb3oBaTb KapTy ansa coBepweHuns Onepauui,
CBSI3aHHbLIX C OCYLeCTB/IeHNEM npeanpuHMMaTeNnbCKoM pedartenbHocTn, namnbo Onepauun,
npoTuBOpeYvaLmx 3akoHoaaTenbCcTsy Poccuinckon degepaunn.

5.8. Mpu npepocTtaBneHnn OsepgpadTa B COOTBETCTBMM C NYHKTOM 6.12. HacTOSALWMX
Mpasun [epxaTtenb o06sa3aH obpatutbca B baHK Ana nonydeHums uHboOpMauum O pacxogax
OepxaTtensa UM O0O3HaKOMNEHWs C pa3MepoM [MOSIHOW CTOMMOCTM KpeauTa B paMKax
npepoctasneHHoro OsepapadTa.

5.9. [epxaTenb 06A3yeTca 3HAKOMWUTbCA C YCNOBUSIMM AelcTBylowmnx TapudosB baHka,
HacToAwmMx MpaBun U UX M3MEHEHUSMWU, O KOTOPbIX BaHK yBeaoMnseT nyTeM MNy6ANUYHOro
OMOBELLEHNSA: pa3MelleHns WHdopMauun B noapasgeneHusx baHka n/vnm Ha odwuuManbHOM
caiiTe baHka B ceTu MIHTepHET no agpecy www.rncb.ru.

5.10. [depxaTtenb ob6a3yeTrcs npenoctaBnatb baHKy, BbinoaHsawoweMy GYHKLMKM areHTa
Ba/IlOTHOMO KOHTPO/S, BCe HeobxoauMmble AOKYMeHTbl U WMHMOpMauuto 06 OCyLLECTB/IEHUN
Onepauni no CuyeTy C wucnonb3oBaHMeM KapTbl B YyCTaHOBNIEHHble 3aKOHOAATENIbCTBOM
Poccuinckon denepaunm Cpokwu.

5.11. [depxaTtenb o0653yeTca npenocraBnsATb baHKy MNo ero 3anpocy Bce HeobxoauMmble
AOKYMeHTbl B paMKax W Ha OCHOBaHuW TpeboBaHMI 3akoHo4aTenbCcTBa Poccuinckon depepaunm.
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5.12. [epxatenb 064a3yeTcs yBeaoM/ssTb baHk 06 M3MEHEHMN CBOUX MEPCOHANbHbIX AAHHbIX,
B TedyeHne 7 (CeMn) kaneHaapHbIX AHEN C AaTbl UX M3MEHEHUS, HO HE NO3AHEE AHSA OYEpPEHOM
aBku [epxaTtensa B baHk.

5.13. [epxaTtenb obasyetrcs ynnadnmBaTb BaHKy KOMWCCMOHHOE BO3HArpaxaeHwme u UHble
naaTeXu B COOTBETCTBUM C [JoroBopoM n Tapudamm baHka.

Ynnata  KOMMUCCMOHHOIO  BO3HarpaxaeHus  3a  obcnyxumBaHume  Cueta/KapThbl
ocyuwiectBnsieTca B cooTBeTcTBMM C Tapudamm baHka, AENCTBYOWMMM Ha AaTy B3MMaHUSA
KOMMCCUMOHHOIO BO3HarpaxaeHmalos,

6. Pacuertbl

6.1. Ons cosepweHus Onepauuii, npoBoanMbix Mo Cuyety, baHk npenocrtaBnsieT [epxaTtento
KapTty/[ononHutenbHyto KapTy Ha OCHOBaHMW ero 3asiBfieHMS Ha OTKPbITUE M HACTOSALWMX
Mpaswn.

6.2. [JeHexHble cpeacTea, Haxogswmecs Ha Cyete, MOryT 6biTb MCNOJSIb30BaHbI TOMILKO AN
Onepaunn, coBepwaeMbix C wucnonb3oBaHuem KapTtbl/dononHutenbHon KapTbl unm ee
pPEKBU3UTOB C MNpeaBapuTeNbHbIM MNpoBeaeHMeM ABTOpPM3auMOHHOrO 3anpoca anbo 6e3
AsTOpusaumun, c cobnogeHnem npasun MC, npn HeobXo0ANMOCTUM - C AOMNOSHUTENbHbIM
3aK/Il0YEHNEM COOTBETCTBYHOLWEro Aorosopa ¢ baHKoOM, a Takxe B cnydasax, npeaycMOTPEeHHbIX
NnyHKTOM 6.8. Hactoawmux [lpasBun, u aAna uHbiXx Onepauui, ocywecTBaseMbix bBbaHKoM
WCKIOYNTENBbHO HAa OCHOBaHWW 3asBfieHUs [epxaTens Ha nepeduncrieHne AeHeXHbIX CPeAacTs,
COCTaBfIEHHOro no (opMe, yCTaHOB/IEHHOW BHYTPEHHMMW HOPMATUBHbLIMW AOKYMeHTamMu BaHka,
B COOTBETCTBUMU C 3aKOHOAATeNbCTBOM Poccunckon degepaumn.

6.2.1. Onepauun no CueTy, coBepllaeMble C mucnosib3osBaHneMm KapTbl NMb60 ee peKkBU3UTOB,
BKtOUas nononHeHue Cueta [depxaTtenem KapTbl, NpoBOAATCA B Nopsiake, NpeayCMOTPEHHOM
HacToswmMn [paBunamu, 3akoHodaTenbCTBOM Poccuitckon Odegepaunn, B TOM  4ucne
HOpMaTUBHbLIMK akTaMun LleHTpanbHoro 6aHka Poccuinckon ®epepaumu, a Takxke npasunamu MNC
n Tapndamun baHka.

6.2.2. OcHoBaHueM Ana oTpaxeHua baHkoM Onepaumit no CueTy, COBEpPLIEHHbIX C
ncnonb3oBaHueM KapTbl, asnsatotca Tapudbl baHka, AOKYMeHTbI, NpeaAyCMOTPEHHbIE NpaBuaamMum
MNC, poroBopaMun C KOHTpareHTamMm U BHYTPEHHMMW HOPMATUBHbIMW [OKyMeHTamu bBaHka,
noatreepxaawmlme dakTt copepweHns Onepaunii ¢ ncnonb3oBaHnem KapTbl UIN ee peKBU3UTOB.

6.3. OHeM 3auncneHus/cnmcaHmsa cpeacts Ha Cuet/co CuyeTa cuuTaeTcss AeHb 06paboTku
nHdopMaunm no coeeplleHHon Onepaunm B NnporpaMMmHoM obecneyeHnn baHka, HeE3aBUCMMO OT
dakTnyeckon gatbl coBeplieHns Onepaunn.

6.3.1. 3auncneHune/cnnucaHme aeHexHblx cpeacts Ha Cuet/co CueTta [depxaTens npousBoauTCA
BaHkoM He no3gHee ogHoro pabouero gH4, cneaylowero 3a AHEM (PaKTUUeCcKoro nocTynjaeHus
OEHEeXHbIX cpeacTB B baHK/cnucaHus AeHeXHbIX CPeacTB C KOppPeCcnoHAEHTCKOro cyeta baHka.

6.3.2. B cnyyae noctynnenmss nHgopmauum o cosepwieHHon Onepaumm He nosgHee 22:30 no
MOCKOBCKOMY BpPEMEHMU, OTpakeHne gaHHon Onepauun no CyeTty B NporpamMMHoOM obecneyeHum
BaHka npou3BoOANTCS TEKYLLMM pabounM gHeM.

6.3.3. B cnyyae nocrtynneHus wHdgopMmaumm o coBeplieHHon Onepaumm nocne 22:30 no
MOCKOBCKOMY BpeMeHW, oTpaxeHune gaHHou Onepauuu no CyeTy B NnporpaMMHOM obecneyeHun
BaHka npoussoanTCca cneayowmm paboumm gHeM.

6.3.4. B cnyyae nocTtynneHums uWHdopMaums o coBepweHHon Onepauum nocne 22:30
nocnegHero pabouero gHs Hegenu nnbo B Hepaboume aHW, oTpakeHue gaHHon Onepaumu no
Cuety B nporpamMmHoM obecnedeHnn baHka npou3BOAUTCS B NepBbin pabounii aeHb,
cnenyowmnn 3a HepaboumMMuy gHAMU.

1% MynkT no6aeneH Mpukasom Banka N2 144 ot 07.03.2019
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6.4. BaHk ocTtaBnsieT 3a cobon npaBo nNpom3BoAMTb Onepauum Mo 3a4YUCNEHUID AEHEXHbIX
cpeactB Ha CueT u/MnNM cnucaHMa AeHeXHbIX cpeacTB co CuyeTa 4yepe3 TpaH3UTHblE CYETa
BbaHka.

B cnyyae HEBO3MOXHOCTM 3auucrieHuss baHkoMm cpeactB Ha CueT B CBA3M C YyKasaHWeM
[epxaTenem n/vunv TpeTbUM JINLOM HEBEPHbIX/HEMOHbIX PEKBU3NTOB B MIAaTEXHOM/pacyeTHOM
NOKyMeHTe BaHk ocTaBnseT 3a cobon npaBo 6e3 AOMOSHUTENBHOIO pacrnopsixeHusa [epxaTtens
OCYLLeCTBUTb BO3BpaT MepeyvncrsieMblX CpPeAcTB MO PeKBU3MTAM MaTesNbluMKa, yKasaHHbIM B
NnaTeXHoM/pacyeTHOM [OKYMEHTe Ha TMepeynucieHme [AeHeXHbIX CpeacTs, B MNopsiake,
YCTaHOBJ/IEHHOM 3aKOHOATEeNbCTBOM Poccuinckoin degepaunn.

B cnyyae AOCPOYHOro npekpalleHuss Ucnonb3oBaHUsl KapTbl KOMUCCMOHHOE BO3Harpa)kaeHue,
B3MMaeMoe 3a (akTnyeckoe BpeMs o0bcnyxmneaHus KapTbl, NpMpaBHUBAETCS K KOMUCCUMOHHOMY
BO3Harpa>aeHuto 3a NosiHbIin rog obcnyxmnsanmsa KapTbl.

6.5. B TeueHne cpoka genctema Kaptbl baHK HaumMcnaeT Ha OCTaToK AEHEXHbIX CPeAcTB Ha
CuyeTe npoueHTbl B cooTBeTcTBUM C Tapudamm baHka W 3aKkoHOAATENbCTBOM Poccuiickon
denepauunu.

6.6. Mpn CHATUM  HaNWUHbIX [AEHeXHblX cpeacte co Cuyeta € MCNONb30BaHMEM
Kaptol/JononHuteneHon Kaptel B 6aHkomatax wu TIBH, He npuHagnexawux baHky,
OOMNOMHUTENbHO K KOMUCCUMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) co
CuyeTa MOXET yaepXmBaTbC KOMWUCCMOHHOE BO3HarpaxaeHume 6aHka - Bragensua MNBH wnnu
6aHkoMarTa.

6.7. JepxaTtenb KapTbl ynosiHoMounmBaeT baHK Mpou3BOAUTb MEepeBOA AEHEXHbIX CPeacTB
6e3 nononHUTENbLHOrO Nopy4venus [epxaTtens (3apaHee AaHHbIM akuenT) nyteM odopMaeHns B
YyCTaHOBMIEHHOM MOpPSAAKE MniaTeXHbIX/pacyeTHbIX AOKYMEHTOB Ha crnucaHue co Cyeta CyMM B
COOTBETCTBUMU C 3asiB/IEHMEM Ha OTKPbITUE:

- [AEeHeXHbIX CpeAacTB, 3a4ucieHHbiXx Ha CyeT 6e3 yCTaHOBMEHHbIX 3aKOHOM W WHbIMU
NpaBoOBbIMW aKTaMW WUAW CAENKOW OCHOBaHMM (OWKMOOYHO 3aunCNeHHbIX cpeacTs). MNpwu
3TOM CnncaHue npomssoanTcs 6e3 B3IMMaHns KOMUCCUU;

- [AEeHeXHbIX cpeactB Ha noraweHune Osepgpadta mM npoueHToB 3a OsepgpadT B
COOTBETCTBUU C AelcTBYOWNMM Tapndamm baHka;

- KOMMUCCMOHHOIrO BO3HarpaxaeHus B cooTBeTcTBMM C Tapudamm baHka, a Takxe
yctaHoBneHHoro MNC n gpyrumm 6aHkamm. KOMMCCMOHHOE BO3HarpaXaeHue HauucnisieTcs
BaHKOM M Jo/MKHO 6bITb onsladeHo [depxaTteneMm KapTbl 3a cyeT cO6CTBEHHbIX CPEeacTB,
Haxoadwmxca Ha CueTe, nyTeM CrnvcaHmsa baHKOM KOMUCCMOHHOrO BO3HarpaxaeHusa co
CyeTa Ha OCHOBaHMM nNoAnMUCaHHOro KrMEHTOM pacrnopsiXXeHus He no3aHee AHS, B
KOTOPOM OHO 6bI710 HauYncneHo0?;

- dakTnyeckn npousBeaeHHbIX BbaHKOM pacxo4oB, CBA3aHHbIX C MpefoTBpalleHueM
HE3aKOHHOro wucnosnb3oBaHnsa KapTbl kKak [lepxaTteneMm, Tak U ApPYyrMMun nuvuamu
(6nokunposaHune KapTbl, noctaHoBka B CTON-nucT, usbatne Kaptbl 1 T. n.).

6.8. B cnyuyae coBepllieHnsa onepaumm HanmyHoro n/wmnm 6esHanuuyHoro nononHeHusa Cueta
B BasllOTe, OT/IMYHOM OT BantoTbl CueTa, OepxaTtenb KapTel npepoctaBnsetr baHky npaso 6e3
AOMONHUTENIbHOIo YBEAOMNEHUS NPOU3BOAUTL KOHBEPTALMIO CPeACTB B BantoTy CuyeTa no Kypcy
BaHka, yctaHoBneHHoMy Tapudamm baHka.

6.9. PacxonoBaHue ageHexHbIX cpeacTts co Cueta AO/MKHO OCYLLeCTBNATLCA [lepxkaTtenem B
npegenax ocratka cpeactB Ha CueTe mnu ycrtaHoBneHHoro bBaHkom nuMmuTta OBepapadTta (B
c/lyyae ero rpenocTtaBsieHMs Ha OCHOBaHUKM OTAENbHOrO AorosBopa Mexay [epxaTtenem wu
BaHKOM), 3a UCK/TIIOYEHMEM CyYaeB, NMPMBEAEHHbIX B NyHKTe 6.11. HacTosAwmx Mpasun. CHaTue
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Ha/IMYHbIX OEHEeXHbIX cpeacTB B 6baHkoMaTax M MNBH BaHka ocylwecTBnsieTcs B COOTBETCTBUM C
NyHKTOM 11.2. HacTosAwmx lMpasu.

6.10. baHk npuHMMaeT K wucnosnHeHnto Bce Onepaumnm no CueTy, COBepLIEHHblE C
ncrionb3oBaHmem Kaptbl/JononHutenbHon KapTbl nbo ee pekBMU3UTOB 6€3 HapyLlLueHUs npaBui
MNC depxaTteneMm n/vav TpeTbMMM AMULAMMU.

B cnyyae HefOCTaTOYHOCTU MW OTCYTCTBUS Ha CuyeTe CcpeacTB, HEOOXOAUMbIX A5 3aBepLUEHUS
pacyeToB MO [AOMYLEHHbIM K MNPOBEAEHUID W COBEpLUEHHbIM C cobnogeHmeMm npasun MNC
OnepaunsM, COBepLIEHHbIM C Ucnonb3oBaHueM Kaptol/dononHutenbHol KapTtbl, baHKk B AeHb
obpaboTkn Onepaunn npepocrtasnsaer Oepxartento kpeaut B popme OepapadTta B pasmepe,
HEeo6X0AMMOM ANS 3aBEpPLUEHNS pacyeToB MO yKa3aHHbIM OnepaumsM.

6.11. OBepapadT npenocraBnsieTcs Ha CpokK, He npeBblwatowmin 30 (TpuauaTb)
KaneHAapHbIX AHEN, HAUYMHAs CO AHS ero BO3HUKHOBEHMUS.

6.11.1. Npn npepoctaBneHnn Osepapadta [LOepxkatenb o06s13aH obpatutbcas B baHk ang
nonydeHns nHgopmaumm o pacxogax no Cyety n 03HaKoOMSIEHUS C pa3MepoM MOJTHOM CTOMMOCTH
KpeauTa B paMKax npegocrtaBneHHoro OsepapadTa. baHk 06s3aH npu obpaweHnn LdepxaTtens
[OBeCTU A0 cBedeHusa [epxaTens B NMMCbMEHHOM Buae MHdoOpMauuto o pacxogdax no Cuety um
pasMmepe NoJIHOM CTOMMOCTU KpeauTa B paMKax npegocrasneHHoro Osepapadra.

6.11.2. lepxatenb o06s3aH B TEeYEHME CpOKa, YCTAHOBAEHHOro B NyHKTe 6.11 HacTosWwwMX
Mpaswun, noracutb cymmy OsepapadTa U Ha4YMCNEHHbIX HAa HEe MPOLEHTOB cornacHo Tapudam
BaHka, 3a uckl4YeHMeM cny4vaes, Korga Cpok Aeincteumsa KapTbl ucrtekaeT paHbwe. B 3Tom
cnyyae [epxatenb o6s3aH noracutb cymMmy OBepapadTa W HaUUCNEHHbIX MPOLEHTOB He
nosgHee AHA UCTedeHns cpoka aencrteus KapTeol.

6.11.3. B cnyyae yBenmyeHns CyMMbl paHee BO3HMUKLIEN 3a40/HKEHHOCTU no osepapadTy, baHk
npuocTaHaBAMBaeT CoBeplleHne pacxogHblXx onepauuin no CyeTy C  WUCNONb30BAHUEM
KapTtbl/JononHutensHon KapTbl 3a cueT cpeactB OBepapadTa, octaBnss 3a coboi npaBo
npoussectn 6nokupoBaHme KapTbl (a Takxe npenocTtaBNeHHOMW K Hel [JonoSHUTENbHOWM
KapTe/npenoctaBfieHHbIX K Hel [JononHuTenbHblX KapT) A0 UCTeYeHUs YyCTaHOBMEHHOINo Cpoka
noraweHusa. Mpu 3TOM CpoK noraweHus obwen CyMMbl 3ago/mkKeHHocTn no OsepapadTy He
pgomxkeH npesblwaTts 30 (TpuauaTb) KaneHAApHbIX [AHEW, UCYUCASEMbIX C MNEepBOro [AHSA
BO3HMKHOBeHUS OBepapadTa, 3a UCK/IIOYEHNEM CllydaeB, Koraa Cpok AencTeus KapTbl uctekaer
paHblwe. B aToM cnydae [epxaTtenb o06£3aH noracuTb 06wy CyMMY 3a40/KEHHOCTU He
nosgHee JAHA UCTeyeHUs cpoka paencteua Kaptel. B cnydyae HenoraweHus [depxatenem
OBepapadta B TeueHme 30 (Tpmauatn) KaneHgapHbIX AHEN, WUCYUCISIEMbLIX C MNEpPBOro AHS
BO3HUKHOBeHUa OsepapadTa, Kapta [depxatens 6nokupyetcs, npoBeAeHUe pacXoAHbIX
onepauun no CuyeTy c ucnonb3oBaHueMm KapTbl [epxaTens npuvocTaHaBAMBAETCA A0 MOHOMo
noraweHua OsepapadTa U HAYNCIEHHbIX NPOLIEHTOB.

6.11.4. B cny4dae HemnoraweHus 3ago/mkeHHocTn no OsepapadTty no ncredenmn 30 (TpuauaTtu)
KaneHaapHbIX AHEeW CO [AHS BO3HMKHOBeHMs OBepapadTa WM B AeHb MWCTEYEHMS CpokKa
aenctemsa KapTbl, 3a40/1KEHHOCTb NPU3HaeTCs NPOCPOYEHHOMN.

6.11.5. B cnyuyae obpasoBaHus OsepgpadTta npm Hannumm no KapTe npoCpPOYEHHOM
3a[10/DKEHHOCTU no npeaocTaB/ieHHOMY NMUTY OsepapadTa, oopMIEHHOMY
COOTBETCTBYIOWMUM AoroBopoM ¢ bBbaHkoM, 3af0fXeHHOCTb MO BHOBb Ob6pa3oBaBLIEMYCSH
OBepapadTy Takxke 06bABNSETCA NPOCPOUEHHON CO AHS €r0 BO3HUKHOBEHUS.

6.11.6. Mpn nonHoM noraweHun [epxatenem OBepapadTa M HAYMCIEHHBbIX HA €ro CyMMy
NPOLIEHTOB BO3MOXHOCTb NpoBeaeHus Onepauuii no Kapte Bo3o6HoBSETCA.

6.12. [depxaTtenb npeaoctaBnseT baHKy NpaBo B COOTBETCTBMU C HacTosAwWwMMK lNpaBunamu, B
cnyyae HeucnosnHeHusa [lepxxatenem o6a3aTenbCTB no noraweHuio OsepapadTa 1 NpoLEHTOB 3a
nonb3oBaHne OBepapadTOM, NPU HaMUNK Y HErO JII6bIX UHbIX CYETOB (B TOM UYuC/e U APYrnx
CUETOB, OTKPbITbIX ANA coBeplieHMs Onepauumit C UCNOSb30BaHMEM 6GAHKOBCKUX pacyeTHbIX
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KapT) B baHke npou3BOANTb MeEpPeYUCTIEHUNs AEHEXHbIX CPeACTB C AaHHbIX CYETOB NyTeM
oopMIeHns B YCTaAHOBMIEHHOM MoOpsiaKe MaaTeXHbIX/pacyeTHbIX AOKYMEHTOB Ha cnucaHue
CpeAcTB, HeAOCTalWMX ANS OCYLEeCTBNIEHUSI pacyeToB, B COOTBETCTBMM C 3asiB/IEHMEM Ha
OTKpbITME, U Tapudamm baHka. B crnydae cnncaHmMa AeHeXHbIX CpeaCTB CO CYeTa B BankoTe,
OTnYHOM oT BantTbl KapThl, [epxaTtenb npepoctaBnsetr npaso baHky 6e3 AOMO/HUTENbHOMO
yBEAOMJIEHMS NPOM3BOAMTbL KOHBepTauuilo CcpeacTtB Mo Kypcy baHka, ycTaHOB/EHHOMY
Tapudamn baHka.

MpoueHTbl 3a nonb3oBaHne OBepapadToOM HAYUCAAKTCS B pa3Mepe, NpesyCMOTPEHHOM
Tapudamn baHka, ”n B nopsake, nNpeayCcMOTPEHHOM 3aKoHOAATesNbCTBOM Poccuiickomn
denepaummn, Co AHSA, cnepylowero 3a AHeM npeaoctasseHns OepapadTa, MO AEHb MOJIHOTO
noraweHus OsepapadrTa.

6.13. B cnydae cosepweHusa Onepaumm c ucrnonb3oBaHmem Kaptbl/dononHutenbHon KapTbl
n/vnu ee pekensutos B MNBH, 6aHkoMaTax unm nHoM obopyaoBaHuu (TepMuHanax, Aeno3nTopax
n T.4.), NpuHagnexawmx baHKy, KOHBepTauusa AeHeXHbIX CpeAcTB M3 BantoTbl Onepauuun B
BantoTy KapTbl npom3BoaMTCa B cooTBeTCTBMM C Tapudamm baHka Ha aeHb 06paboTku AaHHbIX
no cosepweHHon Onepauum B aBTOMaTU3MpoBaHHOM cucteMe baHka, He3aBMCMMO OT
dakTnyeckon gatbl coBepleHns Onepaunn.

B cnyuyae cosepweHusa Onepaunn ¢ ncnonblosaHunem Kaptbol/JononHutensHon KapTbl n/unm ee
pekBusnutos B [BH, 6aHkomMaTtax M MHOM o06opyaoBaHun (TepMUHaNax, Aeno3mTopax), He
npuHagnexawmnx baHky, KOHBepTaumsa AeHeXHbIX CpeacTB M3 BantoTbl Onepauum, nonyvyeHHomn
n3 MC n npeacrtaBneHHOM K onnaTte, B BantoTy KapTbl NpoM3BOAUTCA B COOTBETCTBUMU C
Tapudamn baHka Ha AeHb 06paboTkM  gaHHbIX NoO  coBepweHHor Onepaunn B
aBTOMaTU3NpOBaHHOMW cucteMe baHka, He3aBUCUMMO OT aKTUYEeCKOW [aTbl COBeEpLUEHUS
Onepauunwn.

6.14. baHk npu obpaweHnn [epxatena ob6a3aH [osectu [0 cBeaeHus [epxaTtens B
NMMCbMEHHOM Buge wuHdopMauuio o0 pacxogax [epxatens v MNOAHOM CTOMMOCTM KpeguTa B
pamMkax OBepapadTa, NpeaocTaB/IeHHOr0 B COOTBETCTBUU C MYHKTOM 6.11. HacTtoawmx MNpasu.

6.15. OnnaTta HanoroB M c60pPOB OCYLLECTBASIETCS B COOTBETCTBUM C 3aKOHOAATESIbCTBOM
Poccuiickon ®epnepauunn.

6.16. B cny4dasax, yCTaHOBMEHHbIX NoANYHKTOM 11.2 ctaTen 9 degepanbHOro 3akoHa oOT
27.06.2011 N?2 161-®3 «O HauMoHanbHOW nnaTexHon cucrteme», baHK uWMeeT nMpaBo
NMPUOCTaHOBUTb 3auncieHne [eHexHblX cpeactB Ha Cuer [lepxaTtens B CyMMe nepesoja
OEHEeXHbIX CpeaCTB UM yBeNn4veHune OCTaTKa d/1eKTPOHHbIX AeHEeXHbIX cpeacTB [epxkaTens Ha
CYMMY nepeBoja 3/1EeKTPOHHbIX AeHeXHbIX cpeacTB. baHk 06s3aH He3aMeanuTebHO YBEAOMUTb
Oepxatens ntobbiM  AOCTYNHbIM cnocobom (nyTem HanpasneHuns SMS-coobuweHuns Ha
[loBepeHHbIA HOoMep MobunbHOro TenedoHa KnueHTa; nyTeM HanpaBAeHUst 31EKTPOHHOro
nMcbMa Ha [loBepeHHbli aapec 3/1eKTPOHHOM MOoYTbl, MpeaoCTaBneHHbIn [epxatenem B baHk;
nyTeMm HanpasneHus yBeaomneHus/umsseweHns/coobueHns uyepes [AUCTaHUMOHHbIE KaHanbl
obcnyxmBaHusa; nyTeMm Hanpas/ieHns nuMcbMa/yBenoM/IeHNA/U3BEWeHNS NO appecy MecTa
Xutenocrea (permcrpaumn), npegocrassieHHoOMy [lepxateneM) 0 NpUoCTaHOBNEHMN 3a4NCNEHNS
OEHEeXHbIX CpeAcTB MM yBENMYEeHUSA OCTaTKa 3/1EKTPOHHbIX [AEHEeXHbIX CpeacTB W
HeobXxoAMMOCTN MNpeacTaBNeHMsl B TeyeHue Cpoka, YKasaHHoOro B noanyHkTe 11.2 cratem 9
QdepepanbHOro 3akoHa ot 27.06.2011 N? 161-®3 «O HauumoHanbHOW MNATEXHOMW cucTeme»
OOKYMEHTOB, MOoATBEpXAalWwmXx O60CHOBAHHOCTb MOJYYEHUS NepeBeAeHHbIX AEeHEeXHbIX
CPeACTB UNN 3NIEKTPOHHbIX AEHEXHbIX cpeacTs!io,

7. YT1epsa Kaptbl unm NMNH-koaa

7.1. B cnyyae ytepn (xuweHus, msbAtusa m T.n.) Kaptel/JononHutenbHoi KapTbl n/wnm
nosiBNeHus y  [Hdepxatensa/OepxaTtens JononHutenbHoM KapTbl noao3peHms B
HECaHKLUMOHWUPOBAHHOM MCNOMb30BaHnM KapTbl/JononHuTenbHoM KapTbl uan ee peKBU3UTOB
OepxaTenb/OepxaTtenb JononHutenbHon KapTbl 06513aH HeMeaNneHHO yBeaoMUTb 06 3ToM baHk
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ONs npuoctaHoBneHus Onepauuin no Kapte u 6noknpoBku KapTbl/OononHutenbHo KapTbl
OAHUM U3 cneayLwmnx cnocobos:

- no TenedoHaM, yKasaHHbIM Ha oduumanbHoM cainTe baHka B ceTm WMHTepHeT agpecy
www.rncb.ru (baHk pekoMeHAYEeT WMCNONAb30BaTb AaHHbIA CNOCO6 WHGOPMMPOBAHUS B
uenax ornepatuBHon 6nokupoBku KapTbl/[ONONHUTENBHOM KapTbl). YKaszaHHOE yCTHoe
yBegomneHne o6 yTepe, Kpaxe WIM WMHOM WU3BbATMW, a TakKXe O TMOoAO3PEeHUsX B
HECaHKUMOHWUPOBAHHOM  MCMosb3oBaHuM  KapTbl/[JONOAHUTENbHOW KapTbl WKW  ee
PEKBU3UTOB B CpOK He mno3gHee 7 (Cemun) paboumx gHen co AHs obpawleHus A0JKHO
6bITb NnoATBEPXKAEHO MUCbMEHHbIM 3asiBeHneM OepxaTens/OdepxaTtens
JononHutensHon KapTtbl (B noapasgeneHun baHka ¢ noapobHbIM  M3JI0XKEHMEM
06CTOATENBLCTB YTPAThl/XULWEHNS, @ TakXe CBEAEHWA O HE3aKOHHOM WCMNO0JIb30BaHUW;
3aaBneHne odopmaseTca no ¢opMe, YCTaHOBJSIEHHON BHYTPEHHMMW HOPMATUBHbLIMMU
OOKyMeHTaMn baHka);

- MNUCbMEHHbIM 3agB/ieHnem OepxaTens/OepxaTtens JononHuTenbHOM KapTsl,
odbopMnieHHbIM B nogpa3sgeneHnn baHka, no ¢dopMe yCTaHOBNEHHOW BHYTPEHHUMMU
HOPMaTUBHbLIMW AOKYMeHTaMu baHka, ¢ noApobHbIM U3M0XEeHNEM O6CTOATENLCTB
yTpaTtbl/XNLWEHNS, a TakxXxe CBeAEeHU 0 HE3aKOHHOM MCMOJIb30BaHWUK;

- 3asBneHmeMm [epxatensa/OdepxaTtens [LononHutenoHoh KapTbl, OMDOpPMNEHHbLIM 4epes
MobunbHoe npunoxeHne/CncreMy AUCTaHUMOHHOIo poctyna <«WMHTepHeT-6aHKk» Mo
¢dopmMe, yCTAaHOBNEHHOW BHYTPEHHMMM HOPMATMBHbIMM AoKyMeHTamu baHka, ¢
NOAPOOHBLIM U3NOXEHMEM OOCTOATENbLCTB YTpPaThl/XULWEHUSA, @ TaKXe CBeAeHWn O
HEe3aKOHHOM MCMoNb3oBaHun!!l,

7.2. BaHk cuuTaeTca yBenoMmneHHbIM 06 yTpaTe Kaptbl/dononHuTtenbHon KapTbl
Jdepxatenem/Oepxatenem JononHuTenbHomn KapTbl n/mnun o6 MCNOSIb30BaHUM
KapTtbl/JononHutenbHon KapTbl UM ee pekBuantoB 6e3 cornacms [epxxatens/LOepxxatens
JononHutensHon KapTbl C MOMeHTa MepBOro nocTynaeHns B bBaHK CcOOTBETCTBYIOLWEro
yBeAOM/IEHMS, HanpaB/IeHHOro OAHMM M3 CNOoCO60B, yKasaHHbIX B NyHKTe 7.1. HacToAWwMX
Mpasun. 06 wucnonb3oBaHum Kaptbl/JononHutenbHon KapTbl uan ee pekBusnToB 6e3 ero
cornacua Oepxatens/depxatene JononHutenbHon KapTel 0653aH yBeaoMntb baHk He no3gHee
OHS, cneaylowero 3a gHeMm nonydyeHus ot baHka yBepomneHus o cosepwieHHon Onepauumu.
Kapta/dononHuteneHas KapTta cuuTaetca 3ab/ioOKMpOBaHHOM C MOMeHTa NoJly4yeHus
Oepxatenem/Oepxatenem [ononHutenbsHon KapTbl noaTBepXxaeHuss onepatopa baHka o
610KNMpoBaHMKM KapTbl/C MOMEHTa TMPUCBOEHUs 3asiBfieHMto (CcocTaBfieHHOMY Mo ¢dopmMe
YCTQHOB/EHHON BHYTPEHHUMW HOPMaTUBHbIMKM AOKyMeHTaMu baHka) [depxatens/OepxaTens
JononHutensHon KapTbl, HanpasBneHHoOMy 4epe3 CuctemMy AWCTaHUMOHHOrO  AocTyna
«NHTepHeT-6aHK», OKOHYaTEeNbHOro CTaTyca, CBUAeTeNbCTByoWwero 06 NCNoMHEHNN 3as8BNEeHNS
BaHkoM.

7.3. 3amMeHa KapTbl OCYyLLeCcTBASETCS Ha OCHOBaHMW MNOCTynuBlwero B BbaHK Haanexawmm
obpa3oM odopmaeHHOro 3asBfieHUMs Ha nepeBbinyck. EcnM [o OKOH4YaHWS Ccpoka AencTeus
KapTbl octanocbk 6onee 30 (TpmauaTn) KaneH4apHbIX AHEN, ocylecTBnsaeTcsa 3amMeHa KapTbl Ha
TOT Xe CpOK AeKncTBusl, YTO M noTepsHHasl/ykpageHHas Kapta. EcnvM go okoH4YaHusa cpoka
pencrtemsa Kaptbl octanocb He 6onee 30 (TpuauaTtu) KaneHZapHbIX AHEN, OCYLWeCTBASeTCA
3aMeHa KapTbl Ha HOBbIN CPOK AENCTBUS.

3aMeHa KapTbl OCyWeCTBMSAETCS B CPOKWN, YKa3aHHble B NMyHKTe 3.3 HacToswwux Mpasun.

7.4. 3ameHa KapTtbl/Bblgada KapTbl, u3baTon 6aHkomaTtoM baHka, MpouM3BOAUTCHA Ha
OCHOBaHUM MUCbMeHHOro obpauweHus KnueHTa B BbaHK, cOrnacHO AEWCTBYIOWEro Ha MOMEHT
M3bATUS KapTbl BHYTPEHHEro HOPMaTMBHONo AokyMeHTa baHka no paboTte C W3bATbIMU
BaHkomaToM KapTaMmu.

7.5. o ™MomeHTa noctynneHma B baHk yBegomnexHus [Oepxatena o6 ytepe KapTbl,
Hanpas/ieHHOro OAHMM K3 CcnocoboB, YyKasaHHbIX B MNyHKTe 7.1 HactosdAwwmx [lpasun BcCA
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OTBETCTBEHHOCTb 3@ €€ MCMNOoMb30BaHWe BO3/araeTcs Ha [lepxaTens, 3a UCK/II0UYEHMEM Cy4Yaes,
YyCTaHOB/IEHHbIX 3aKOHOAATENLCTBOM Poccuiickoit deaepaunntiz,

7.6. Mpn obHapyxeHnn KapTbl, paHee 3as8BNEHHON yTpadeHHOoM (NoxXuLeHHon), [epxaTenb
0653aH HeMeaneHHO M3BeCcTUTb 06 3TOM BaHk M cnepoBaTb MHCTPYKUMSM paboTHMKOB BbaHka.
KapTa, 3asBneHHasa [epxaTesieM Kak yTpauyeHHas/MoXMLEHHasi, HE MOoANeXUT pa3bnoknposke
nocne nocrtyniaeHns B baHk NUCbMeHHOro 3aaBneHnsa [epxatens o6 ytepe KapTbl.

7.7. B cnyyae Tpex HenpaBuibHbIX NonbiTOKk Habopa MWNH-kopma KapTa aBTOMaTU4yeckwu
6nokupyetcsi, nposeaeHme Onepaumit C  ucnonb3oBaHueMm [MMH-koga no  Kapte
npuoctaHaBnmeaeTtcs. [Ons pa3bnokupoBkn KapTel un Bo3obHoBneHus Onepauumin [epxartenb
[o/mkeH obpatnTtbcsa B baHk no TenedoHaM, ykasaHHbIM Ha oduumanbHOM canTe baHka B ceTu
NHTepHeT aapecy www.rncb.ru wmnm B nwboe nogpaspeneHme baHka ANns CocTaBneHUs
COOTBETCTBYIOLLEr0 3asBeHNs.

7.7.1. YTpaueHHbii MWH-koa He BoccTaHaBnuBaetrca. B cnyuae yTtpatbl TMWUH-koaa
JepxaTtenb gomkeH npenoctaBuTb B BaHK cooTBeTcTByOWee 3asB/ieHWME Ha MepeBbiNyCcK B
cBsaA3n ¢ ytpaton NMNH-koada. B TakoM cnyvae Jepxatento byget npenocrasneHa Hoeas KapTta ¢
HoBbIM [MNH-KoAOM.

7.7.2. 3amMeHa KapTbl Npom3BOAUTCA B CPOKW, yKasaHHble B nyHkTax 3.3., 3.4. HacTosAwwmx
Mpaswn.

8. MNMpepocraBneHue nHdpopmaumm no Kaprte

8.1. Boinuckn 06 Onepaunax, coseplleHHbIXx Mo CyeTy C ucnonb3oBaHveMm KapTbl
npepocrasnaTca [epxatento npu ero nuMyHoM obpaweHunn B nogpasgeneHne baHka ¢
npeabssneHveM KapTbl U AOKYMEHTa, YAOCTOBepSAlWEero JAnYHOCTb. [aTol dopMupoBaHUA
BbINUCKW cunTaeTcs AaTa hakKTUUYECKON Bblaauyn BbIMUCKK [epxaTento.

8.2. B cnyuae ecnu [epxaTtenb He cornaceH ¢ Onepauunen, ykKasaHHOM B BbIMWUCKE, OH
MMeeT npaBO nMpeabsBUTb MpeTeH3Mn no Takon Onepaumm B TedeHue 30 (TpuauaTun)
KasieHdapHbIX AHer C patbl GOpMUpPOBAHMS BbLINUCKKU, HO He no3gHee 60 (LUectnaecsatu)
KaneHaapHbiXx AHelW C paTbl  CoBepleHuMsa  ykasaHHonm  Onepauun. Tlo  mncTeveHun
BbIlLEYKA3aHHOro CpokKa MpaBWIbHOCTb YKa3aHHOW B BbINMCKE MWHMOpMauumM cumTaeTcs
noAaTBepXXAeHHOW [lepkaTenem n ocnapmMBaHMIO He MOAJIEXMUT.

8.3. [Oepxatenb KapTbl/ JononHuTenbHOM KapTbl BNpase:

- nony4ntb wuHdbopMaumio o nocnegHux Onepaumax wn octatke Ha Kapte, Bbibpas
COOTBETCTBYIOLLLEE MEHI0 Ha MoHuTope 6aHkoMaTa, JAeno3uTopa WX  Apyroro
npeaHasHa4yeHHOro Ans 3Toro yCTponcrtea camoobcnyxusaHus baHka;

- nony4dunTb MHGopMaumio 06 ocTaTke cpeacTB Ha KapTe KpyriocyTo4yHo no TenedoHaM,
yKa3aHHbIM Ha oduruManbHOM caiTe BaHka B ceTu MIHTepHeT no aapecy www.rncb.ru;

- BOCMONb30BaTbCA YyCayramu cuctembl «MHTepHeT-6aHK», ecnu Mexay [epxatenem u
BaHkoM 3akstoyeH [loroBop 0 NpeaocTaBfieHUn ycnyr «AHTEpHET-6aHK>.

B cnyyae oTkasa OT npepocTtaBneHns ycnyru no cucreme «MHTepHeT-6aHK» npu odopMneHunu
KapTtbl, [epxaTenb Bnpase opopMuTb ycnyrn cuctembl «MHTepHeT-6aHK» npu obpalweHunn B
noapasaeneHne baHka.

8.4. B cnyuvae, ecnn [epxaTenb He corfaceH C onepauuein, COBEPLUEHHON C
ncnonb3oBaHneMm KapTbl MM ee pekBM3UTOB, OH MMeeT npaBo He no3gHee 60 (LectnpecaTn)
KaneHaapHblXx AHeW C [aTbl coBepuweHus ykasaHHon Onepauum noaaTb 3asiBNeHUe B
noapasgeneHun baHka, no ¢gopme, yCTaHOBAEHHOW BHYTPEHHUMWN HOPMATUBHbIMU AOKYMEHTaMu
baHka. WHdopMmmpoBaHune [epxaTens o0 pesynbTaTax paccMoTpeHus baHkKoM ykKasaHHoro
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3asB/ieHUs, B TOM 4YnCrie B NMMCbMeHHON opMe no TpebosaHuo [epxaTtens, oCyLlecTBseTcs B
cpok He 6onee 30 (Tpuauatn) AHEN CO AHA NOAyYeHUs BaHKOM AaHHOro 3asBfeHns 1 He bonee
60 (LLectngecsatn) gHEN CO AHS MOSyYEHUS 3asBJ/IEHUS B Clly4ae Mcnonb3oBaHus KapTel nnum ee
PEKBU3NTOB A9 OCYLLECTBIEHMS TPAaHCTPaHNUUYHOIo NepeBoaa IeHEXHbIX cpeacTslis,

9. MNpekpaweHne ncnosbsosaHmnsa Kaptbl

9.1. B cny4yae npekpalueHns ncnonb3oBaHmsa KapTbl 4OCPOYHO UM B CBS3M C OKOHYAHMEM
cpoka gernicteua Kaptbel JepxaTtenb o6a3aH Bo3BpatuTb cymmy OBepapadTa, a Takxe ynnatutb
Ha4yncreHHble 3a Nosib3oBaHWe OBepapadToOM NPOLEHTbI (MPX X HANUUMn).

9.1.2. [lepxaTtenb ob6s3aH Bo3BpaTUTb KapTy, a Takxe Bce [ononHuTtenbHble KapTtbl (Npn ux
Hannumn) B baHK, NoAgaB COOTBETCTBYIOLLEE MNCbMEHHOE 3asBJiIeHMe, B Clly4ae:

9.1.2.1. odbopMneHnss KapTbl B3aMeH paHee npeaoCTaB/EHHONW [0 OKOH4YaHWA Cpoka ee
OENCTBMSA No NpuynHe gonyuweHus bpaka Kaptbl (B TOM 4YMcne HenpaBubHOro aM6oCCnMpoBaHuUs
pekBn3NTOB Ha KapTe no BMHe baHka);

9.1.2.2. 3aKkpbiTnsa KapTbl 40 OKOHYaHMS CpoKa ee AelCcTBUS (3a UCK/TIIOUYEHMEM CllyyaeB, Koraa
KapTa ob6bsBneHa yTpauyeHHOW/NOXNLEHHON).

9.2. Onsa  3akpbitua Cyeta w©n  KapTel [epxaTtenb KapTbl [Ao/mKeH nNpefoctaBuUTb B
noapasgeneHne baHka 3asiBneHMe Ha 3akpbiTme no d¢opMme, YCTaHOB/IEHHON BHYTPEHHUMMU
HOPMATUBHbIMN AOOKYMEHTaMU baHka. Ecnn Kk Aate noaavun 3aaBneHnsa Ha 3aKpbITUE CpPOK
aencrema KapTbl He UCTeK, CpoK AehctBumsa KapTbl CuMTaeTcs WCTeKWWUM C AaTbl nogayu
yKa3aHHOro 3asB/ieHuns.

9.3. Octatok no KapTe Bo3Bpawaetca [epxxatento KapTtoel B BanwTe KapTbl HanM4YHbIMMU
OEHEeXHbIMN CpeacTBaMu UM MNepeyvncnsieTcd No ykKasaHHbiM [epxaTtenem B 3asBfeHWM Ha
3aKpbiTMe No pekBU3UTaM Ha cyeT [epxaTtens, OTKpbITbiIn B BbaHke, no ucredyeHum 35/45
(Tpupuatn natu/ Copoka NATU) AHEN, B 3aBUCUMOCTM OT Tuna KapTbl, CO AHA UCTeYeHus cpoka
aenctena Kaptbl n1Mbo npepoctasneHns B baHk NnMcbMeHHOro 3asBneHns Ha 3akpbiTve KapTbl.

9.4. CueT KapTbl CYMTAETCs 3aKpbITbiM MO MUCTEYEHUWU CPOKa, YKa3aHHOro B NyHkTe 9.3
HacTosawwmx Mpasun.

9.5. CueT u oTKpbITasg K HeMmy Kapta MoryT 6biTb 3akpbiTbl N0 WHUUMaTMBE bBaHka, C
npeasapuTenbHbIM  yBeagoMiieHMeM 06 3TOM B nNuUcCbMeHHOW dopMe [epxaTtens, npwu
OAHOBPEMEHHOM BbIMOSIHEHMWN BCEX HUXKENEepPeUYNCIEHHbIX YCTOBUN:

- Cpok pgenctBus KapTbl uctek He MeHee 1 (OgHoro) roga Hasag (B cnyvae, ecnm k Cuety
ocdopmneHo 6onee oagHol KapTbl, CPOK UCUHMUCAAETCSA C AaTbl OKOHYaHMsA cpoka gencrteusa Kaptbl,
HacTynuBLIEro NocnegHuMm);

- oTcyTcTBMe onepaunn no Cyety B TeueHue 2 (AByx) ner;

- OTCYTCTBME AEeHeXHbIX cpeacTs Ha CuyeTe B TedeHune 2 (AByx) ner.

9.6. 3akpbiTe KapT, Mo KOTOPbIM MMEEeTCA HenoraweHHas 3a40/KeHHOCTb [epxartens
KapTbl nepeg baHKOM, B COOTBETCTBMM C MYHKTOM 9.5 HacToawwmnx lNMpaBun, He oCcyLecTBAseTCS.

9.7. dakToM pactopxxeHua [orosopa sBngeTcs 3akpbiTue baHkoMm CuyeTta v KapTbl cornacHo
3asa/1eHna Ha 3aKpblTMe B CPOKMU, YCTaHOBJIEHHble MNYHKTOM 9.3. Hacrtodwux [lpaswun, npu
ycnosun 4to y KrneHTa Ha MOMEHT HacCTyrnjleHMs CpokKa, yKasaHHoro B NyHKTe 9.3., HeT
OTKPbITbIX CYUETOB, NO KOTOPbIM HE UCMNOJSIHEHO 3asBfieHUe Ha 3aKpbiTUe.

10.0T1BeTcTBEHHOCTb CTOPOH

10.1. bBaHK HeceT OTBETCTBEHHOCTb 3a Haanexauwee nposegeHne Onepaumn no Kaprte B
COOTBETCTBUMM C HacToswmmu [paBunamu, 3akoHogaTenbCTBOM Poccunckon ®degepaunn,

13 NynkT no6aeneH Mpukasom NO 288 oT 16.04.2019
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npasunamu MNC n Tapudamn baHka, 3a coxpaHeHMe B TaliHe cBeaeHui o [epxaTtene KapTbl u
coBepLlieHHbIX M Onepaunsax no Kapre.

MpepnocraBneHne CBeAEHUN TPETbUM NMLUAM MOXeET 6biTb OCYLLECTBIEHO B MOpsiAKe M Ciydasx,
YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuickon denepaunn.

10.2. [epxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauun, COBEpLWEHHble C MCNOJSIb30BaHUEM
KapTbl nnbo ee peksmantos, ¢ BBogoM MNH-kona nnbo 6e3 BeBoga MNMUH-kopa, B TOM uncne 3a
Onepaunmn, coBeplleHHble TPETLUMN NNLLAMMU.

10.3. BaHK He HeceT OTBETCTBEHHOCTM 3a obpazoBaHue OsepapadTa Ha KapTe, B TOM uncne,
ecnn Takor OsepapadT BO3HWMK 3@ CYeT pasHuubl B Kypcax, MO KOTOPbIM Mpou3BoAMIacCh
KOHBepTaumsa cpeicTB CornacHo NyHKTy 6.14. HacToawmx MNpasun.

10.4. bBaHk He HeceT OTBETCTBEHHOCTM 3@ HEBbLINOJIHEHNE W/IN HECBOEBPEMEHHOE
BbINOJIHEHUNE ycnoBsuii HacToSALWMX Mpasun B cnyvyae TEXHUYECKNX cboes
(OTK/IOYEHMS/NOBPEXAEHUST  SNEKTPONMUTAHUA U CETEN  CBSA3M, 06CIyXMBaAeMbiX  WAK
3KCNayaTUpyeEMbIX TpeTbUMM nuammn, cb6oes nporpammHoro obecnedeHmna baHka, TeXHUYECKUX
cboeB B pabore [C), HEKOPPEKTHOro/HEMONHOro YyKasaHusa [lepxatenem u/mnm TpeTbUMU
AMuaMM peKBU3UTOB MNpU nepedncneHnm cpeacts Ha CuyeT, BO3HWKHOBEHUS 06CTOATENbCTB
HenpeogonMmon cunbl (Hopc-Maxop), a TaKXe HeBbINoJIHeHMS (HapylweHus) [epxaTtenem
TpeboBaHuin HacToawmx MNpasus.

10.5. [epxaTtenb HeceT OTBETCTBEHHOCTb 3a BO3HWKHOBeHMe OBepgpadrta no Kapre, B TOM
uncne, ecnun Takom OBepapadT BO3HMK 3a CYeT pasHuMLbl B Kypcax, N0 KOTOPbIM NPOU3BOANTCS
KOHBepTaumsa cpeicTB CornacHo NyHKTy 6.14. HacToawmx MNpasun.

10.6. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HeHaanexallee UCNOoIHEHME CBOMX 06a3aHHOCTeN
B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickon degepaumm U YCNOBUAMW HACTOALMX
Mpaswu.

10.7. bBaHk wu [epxaTenb ocBo60OXAAKTCA OT OTBETCTBEHHOCTM 3@ HEWCNOJHEeHWe Wu/unu
HeHaasexallee WCrnosiIHeHMe 0653aTeNbCTB B COOTBETCTBUM C HacToswmmu [paBuniaMun, ecnm
OHO BbI3BaHO 06cCTOATENBCTBAMW HENPeoAOIMMON CWUbl, TO €CTb Ype3BblYalHbIMKM U
HenpeaoTBpaTUMbIMKM 06CTOATENbCTBAMWU, B TOM 4YUCTEe CTUXUNHBIMW SIBIEHUSIMW, BOEHHbIMMU
OENCTBMSAMM, aKTaMW OpraHoB BnacTtu. [py BO3HUKHOBEHMM OBCTOSATENLCTB HEMPeoAosIMMON
cunbl baHk n KnueHT pgonkHbl B TedeHne 3 (Tpex) paboumx AHEN C MOMeHTa HacTynieHus,
YKa3aHHbIX B HaCTOSILLEM MYHKTE 06CTOSATENbCTB NPOMHGMOPMNPOBaTbL APYr Apyra B NMUCbMEHHOM’
dopMe 0 HEBO3MOXHOCTM MWCMONHEHMSA 0653aTenbCTB B COOTBETCTBMM C  HACTOSLWMMU
Mpasunamn.

11. 3aknounTesnibHble NMoJIOXKEeHUsA

11.1. baHk BMNpaBe wW3MeHATb B paMKax 3akKoHopaTenbcrBa Poccuickon depepauunn
HacToswme TMpasuna w/wnn  Tapudbl baHka wn  yBegomnaTb [epxatens/Adepxatens
JononHutenbHoM kapTbl 06 wM3MeHeHMAX nyTeM nNyb6/AMYHOro OMOBELWEHNSA: pa3MelleHuns
nHdopmaunm B nogpasgeneHusax baHka n/mnmn Ha opuunanbHoMm cante baHka B cetn UHTepHeT
no agpecy www.rncb.ru B nopsake, npeaycMOTpeHHOM [loroBOpOM  KOMIMJIEKCHOro
obcnyxumBaHusl4,

11.2. BaHK BnpaBe yCTaHaBAMBaTb JIMMUTbI CHATUA (BblAa4yn) HANUYHbIX AEHEXHbIX CPeAcTB
c Kaptbl Adepxatena B NBH n 6aHkomMaTax baHka u/vnu cTopoHHUx 6aHkoB. WHdbopMaumsa o
pa3sMepe YCTaHOBMEHHbIX JIMMUTOB CHATUA (BblAaynM) AOBOAMTCA A0 cBeaeHus [epxaTenen
nytTemM ny6/AMYHOro OMNOBELLEHUN: pa3MeleHns MHdopMauum B noapasaeneHunax baHka w/vnu
Ha odpuunanbHOM canTe baHka B ceTn NHTepHeT no agpecy: www.rncb.ru.

11.3. baHk BnpaBe 3abnokuposaTtb KapTy [epxatens B cnydasx, korga y baHka BO3HMKaKOT
OCHOBaHMA rMonaratb, 4YTO CYLECTBYET PUCK HECaHKUMOHWUPOBAHHOIO ucnosb3oBaHusa KapTbl
UM ee peKBU3UTOB.

14 MyHkT nameHeH Mpukasom BaHka N2144 ot 07.03.2019
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B cnyyae nonbITKM BHECEHUS [AEHEeXHbIX cpeacTB Ha KapTy npu noMowm TexHUYecKux
YCTPOMCTB CaMo0bCnyXmnBaHUS CTOPOHHEN opraHm3sauum, baHk He HeceT OTBETCTBEHHOCTU 3a
OENCTBUSA AAHHOW CTOPOHHEN OpraHmM3aunm n KOMUCCUU, B3MMaeMblie CTOPOHHEN OpraHusaunen.

11.4. B cnyyae Hapywenus [OepxaTenem J[loroBopa W 3akoHoaaTenbcTBa Poccuiickoi
depepauunn, baHk Bnpase 3abnokmpoBaTb KapTy u npMocTtaHOBMTbL NpoBeaeHune Onepauuni rno
Hen. baHk BnpaBe 3abnokumpoBaTb Kapty (JdononHutenbHyt KapTy) AepxaTtensa (depxaTtens
JOonoNHUTENbHOM KapTbl) B Crydae, €C/ly BO3HMKalT COMHeHus, 4To Onepauun, NpoBOAUMble
no Cuery c wucnonb3oBaHueMm KapTbl/ONOAHUTENLHOW KapTbl NnMbo €e peKkBU3MUTOB,
OCYLLECTBASAKTCA B Uensx ferannsaumm (OTMbIBaHMS) [0X0A0B, MOSYYEHHbIX MPECTYMNHbIM
nyTem, n pMHaHCMpPOBaHMSA TeppopusmMa.

11.5. [Jorosop BCTynaeT B CMAY C AaTbl NpnHATUMA BaHkoM oT [epxaTens KapTbl 3asaBneHUs u
OTKpbITMS eMy KapTbl, U AENCTBYEeT A0 MOJIHOIO BbIMNOSIHEHWSA CTOPOHAMU MPUHATbIX Ha cebs
obs3aTenbCTB.

11.6. B cnyuae HeBocTpeboBaHuss KapTbl [depxatenem no wuctedyeHmm 90 ([eBsiHOCTa)
KaneHaapHbIX ﬂ,HeVI C AaTbl Nogayu 3asaBneHusa Ha OTKPbITNE UIN C AaTbl NEpPEBbINYCKa BbaHkoM
KapTbl C HOBbIM CPOKOM AencTeusi, baHK nMeeT npaBo YHUUTOXUTb KapTy.

HacTtoawmm JepxaTtenb KapTbl (B cnydae oTcyTcTBMSA [JononHUTENbHbIX KapT) ynonHoMoumBaeT
BaHk paccmaTpuBaThb yC/l0BME HACTOSLWEro NyHKTa Kak 3assfieHne [epxaTessd 0 pacTOpXXEeHUU
Jorosopa npefocTaBieHns U UCMosb30BaHUSA BAaHKOBCKMX pacyeTHbIX KapT U 3akpbiTum KapTbl,
JaTtunpoBaHHoe paton BHeceHusa KapTtbl B CTon-numcT.

Mpn HacTynneHUU yKasaHHbIX B HACTOSIWLEM MNyHKTe 06cCTosATENbCTB [JOrOoBOp pacTopraeTcs, u
KapTa 3aKkpblBaeTcsl B COOTBETCTBMU C HACTOSILLMM 3aaBneHneM epxaTtens.

Bo3BpaT ocTtaTka AeHeXHbIX cpeactB ¢ KapTbl no HeBocTpeboBaHHOW KapTe ocylecTBnseTcs Ha
OCHOBaHMM TMUCbMEHHOro 3asaBneHuns [epxaTtena o 3akpbiTum KapTbl MO YyKas3aHHbIM WM
peKBU3UTAM B COOTBETCTBMM C MYHKTOM 9.3. Hactoswux [paBuvn Npu yCNnoBUWM MorawleHus
KAneHToOM CyMMbl KOMUCCMOHHOIO BO3HArpaxaeHus 3a obcnyxuBaHue KapTbl B COOTBETCTBUU C
Tapudamn baHka, cymmbl OBepapadTa 1 ynaaTtbl, HAUMC/EeHHbIX 3a Nosib3oBaHne OsepapadTom
npoueHToB (NpU UX HaNU4un).

[epxaTtens npepoctaBnsieT baHKy NpaBO Ha OCHOBaHWM 3asiB/IEHUS Ha MNepeBos AEHEXHbIX
cpeacts no ¢dopMe, YCTaHOBAEHHOW BHYTPEHHUMMW AOKyMeHTaMum baHka, ocywecTtBnaTb B
nopsake, YyCTaHOBMIEHHOM 3akoHopaTenbCTBOM Poccuickon ®egepaunn, Onepaunm no
nepeBoay AEHEXHbIX CPeAcTB ¢ KapTbl, eci MHOe He YCTaHOB/IEHO HacToswmMMK MNpaBunamu.

11.7. CTOpOHbI cOrnacHbl MNpu3HaBaTb AaHHble 371EeKTPOHHOW aBTopu3auumn, BbLIMUCKKU O
Onepaunam, coBeplleHHbIM C ucCnosib3oBaHMeM KapTbl nnuM ee pekBU3IUTOB, a TaKXe WHble
OOKYMEHTbl, nofy4yeHHble wn3 [IC B 6yMaxHOM WM 3NEKTPOHHOM BuAe, B KayecTse
[OKas3aTenbCTB 419 pa3pelleHns CnopoB, BO3HUKAKOLWKWX B CBA3U C ncnonHeHnem [lorosopa.

11.8. Bce cnopbl u pasHoriacums, BO3HMKalOWMe B CBA3M C UcrnosiHeHMeMm [orosopa,
noanexar paccMOTpeHuo B cyaebHOM nopsake B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccuinckon depgepaunm.

11.9. Bo BceM, UTO He NpeaycMOTpeHO HacToAawmMu NMpasunamu, CTOPOHbLI PYKOBOACTBYIOTCSH
3aKoHoAaTenbCTBOM Poccuinckon denepauun.
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MpunoxeHne 4.1. «k «[lpaBunaM  KOMMJEKCHOro
6aHKoBCKOro obcnyxunsaHusa dusnyecknx nuy B PHKB
BaHk (MAQ)»113

YcnoBeus npefocraBsieHns U 06cnyxMBaHna 6aHKOBCKUX pacyeTHbIx kapT 6e3
¢dunsnueckoro Hocutens POCCUNCKOIro HALUMOHANTbHOIO KOMMEPYECKOIO
BAHKA (ny6anyHoe akyMoHepHoe o6LecTBo)

HacToswme YcnoBusa npenoctaBneHns n obcnyxumBaHMs 6aHKOBCKMX pacyeTHbIX KapT
6e3 Pusmyeckoro Hocutenss POCCUMNCKOrO HALMOHAIBHOIO KOMMEPYECKOIO BAHKA
(nybnnyHoe akuuoHepHoe obwecTtBo) (Aanee - YCNOBMUA) pEerlamMeHTUPYOT MopsiaoK
npenocrtaBneHns u obcnyxmeaHmsa H6aHKOBCKUX pacdeTHbIX KapT 6e3 dusmdeckoro HocuTens,
aMuTmnpoBaHHbiXx PHKB BaHk (MAO) (nanee - baHk).

[oroBop npeaoctaBneHUs U UCNOAb30BaHUA BupTyanbHOM KapTbl 3akO4aeTcs Mexay
BaHkoM n [epxaTenem B paMKax W Ha ycnoBuax [oroBopa KOMMEKCHOro 06Cny>XXuBaHuS,
HacTosWMX YCNOBMA, W Ha OCHOBAHUW 3asiBNEHUSA Ha OTKPpbITUe 6aHKOBCKOro cyeTta ANns
COBepLIeHNa ornepauni C ucrnonb3doBaHvem BupTyanbHOW KapTbl. B pamkax ogHoro [Jorosopa
JepxaTtento MoxeT O6biTb npegoctaBneHo He 6onee ogHo BupTyanbHOM KapTbl, He
OrpaHMYeHHON B MCMONb30BaHMM 4vepe3 6no0kuMpoBaHue No uHuumatuee KnueHta wmnu baHka.
MpepoctasneHne HoBoM BupTyanbHOWM KapTbl B paMkKax jAeucTteyiowero [oroesopa
ocyuwectBnsgetrca baHkoM Ha ocHOBaHWM 3asBfieHMsS Ha MepeBbiNyCK BupTyanbHOM KapThbl.
JloroBop ABNSETCA HEOTbEMNIEMON YacTbio [JoroBopa KOMMAEKCHOro 06CnyXnBaHums.

1. TepMUHbI U onpeaesieHns
B HacToawmnx YcnoBmax MCnosnb3yoTCcsa crieayowme TEpMUHbI N OnpeaesieHns:
ABTOpM3aumsa - paspeweHme baHka, HeobxoauMMoe Ans CoOBeplIeHMS onepauum C

Ncnonb3oBaHneM BupTyanbHOM KapTbl M nopoxaatouwee obasatenscrea baHka No MCMOSHEHUIO
pacnopsixeHun KnueHta - Hepxatensa KapTbl, cOCTaBAEHHbIX C MCNOJIb30BaHWEM BupTyanbHOR
KapTbl. lMocne ocywecTtBneHna Astopusaumm KnueHT - [epxatenb KapTbl He mMeeT npasa
pacrnopsXaTbCsa AeHEeXHbIMU CpeAcTBaMn B nNpeaesniax aBTOPU30BaHHbIX CYMM.

baHkOBCkasa pacuyeTHasa kapTta 6e3 c¢dpusanuyeckoro Hocutensa (ganee - BupTtyanbHas
kapra) - 60aHKOBCKas pacyeTHas Kapta 6e3 npepoctaBrieHUs U3NYECKOro HOCUTENs
S/IeKTPOHHOrO  CpeAcTBa NfaTexa, 3SMUTMpoBaHHas baHkoM, npegHa3sHadyeHHas  Ans
coBeplleHUs ee [ep)xaTeneM ornepauun B npeaenax CyMMbl AeHEXHbIX CPeacTB, Haxoaawmxcs
Ha ero CuyeTe. BupTyanbHas KapTa npegHasHayeHa Ans COBEpLUEHUS pacxoAHbiX onepaunii B
cetn WHTepHeT. BupTyanbHas kapTa He MOXET 6biTb MCMoNb30BaHa B 6aHKoMaTax M MHbIX
YCTpOMCTBax, TPeOYHLWNX CUYMTbIBAHUA pPEKBM3UTOB C KapTbl. [log UWCNoONb30BaHWEM
BupTyanbHOM KapTbl MoApa3yMeBaeTcs NpuMeHeHwe [lepxatenem ee pekBuanToB!l® (Homep
KapTbl, CPOK AENACTBUSA KapTbl, TPEX3HAUYHbIN KOA NpoBepKku noanunHHoctu (MMK2):17),

Aep>xatenb BuptyanbHou kapTbl (ganee - [lep)artenb) — dM3mMyeckoe nmuo, saenstoueecs
CTOpOHOM Mo [oroBopy KommnjaekcHoro obcnyxuBaHusa (KnueHToMm) m 3akntouumBliee ¢ baHkoM
JoroBop npenoctaBneHMss W UCNONb30BaHMS 6aHKOBCKMX PpacyeTHbIX KapT, sBastoweecs
nonb3oBaTesieM BupTyanbHOM KapTbl.

AoroBop npepocraB/ieHUs U UCNOJIb30BaHuAa BuptyanbHou KapTbl (danee - florosop) -
B paMKax HacCToSWMX YCNOBUA MOHUMAETCs AOroBOp, 3akK/lOYeHHbId Mexay [epxatenem wu
BaHKOM Ha ycnoBuax, N3N0XeHHbIX B 3asBrieHMn KnmeHTa Ha OTKpbiTMe 6aHKOBCKOro cyeTta Ans

15 Mpunoxenne aobaeneHo Ha ocHosaHWK Mpukasa N2285 oT 16.04.2019

116 pekBM3UTBLI KapThl B pexuMe OTOBPaKEHUS| B CUCTEME AUCTaHLMOHHOMO A0CTyna «WHTepHeT-6aHK» MacKMpOBaHbI.
MonHoe oToBpaxeHWe PeKBM3WUTOB JOMYCTUMO TOMLKO uYepes 3ampoc [lepxaTens B CUCTEME AUCTAaHLMOHHOrO AOCTyna
«NHTepHeT-6aHK>.

17 Moa TpexsHauHbIM KOAOM MpoBepku noanuHHocT (MMK2) noHuMaeTcs KoA 6e30MacHOCTM, MOATBEPXAALLMiA
JeliCTBUTENLHOCTE BUPTyanbHoO KapTbl, MpuUcCBaMBaeMblii BaHKOM. MCMonb3yeTcsi AN MOATBEPXAEHUS! PacXOAHbIX
onepauuii.
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COBepLUeHNa onepaunii ¢ UCnosb3oBaHMEM BupTyanbHoM KapTbl U B [loroBope KOMM/IEKCHOIO
06CY>XUBAHUSA, HACTOALLNX YCNOBUN.

AoroBop KOMMJIEKCHOro ob6cny)>xuBaHma - [JOoroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBaHua @usnyecknx nuy B POCCUMCKOM HALMOHAIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe o06WecTB0O), 3aK/AKYEeHHbIn Mexay baHkoM u KnanMeHToOM nyTem
npucoeamHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXunBaHums.

3aaBneHne o0 6GnokupoBaHMm BupTtyanbHoi Kaptbl (danee - 3asiBJieHMe O
6nokupoBaHum) - 3asaBneHue [epxartens, coctaBrieHHoe no dopme baHka, yCTaHOB/EHHOM
BHYTPEHHUMW HOPMaTMBHbIMM AOKyMeHTamMu baHka, a TakxXe OTAEe/bHbIMKU COrflalWeHnsIMu,
cogepxallee obpaiweHune [depxatens o HeobXxoAMMOCTU MPUOCTaHOBIEHNs NMbBo nNpekpaweHus
BO3MOXHOCTM MCMNONb30BaHWA BupTyanbHOM KapTbl, npeaycMaTtpuBalwlee oTka3 baHka B
npenocraBneHn ABTOpu3auuu. 3asiBneHne o 6rnokmpoBaHum odopmisieTcs [epxaTenem B
3NIeKTPOHHOM BMAE W Hanpasnsetca B baHk nocpeactBoM Cucrtembl «WMHTepHeT-6aHK»,
Mo6uUIbHOro NPUNOXEHUS.

3asBsieHne Ha 3akpbiTue BuptyanbHoOW KapTtbl (Aanee - 3asiBJieHWe Ha 3aKpbiTue) -
3asaBneHue [epxaTens, cocTtaBneHHoe o ¢opme baHKka, YCTaHOBAEHHOW BHYTPEHHUMMU
HOPMaTMBHbLIMM AOKYMeHTaMuM baHka, a TakXe OTAeNbHbIMW COrfaweHusiMu, coepikallee
nopydyeHme [epxatens o 3akpbiTm CyeTa M nNpekpalleHUM UCronNb30BaHMA NpeaoCcTaBiIEHHON
ANs coBeplleHnsa onepaunii no Cyety BupTyanbHOM KapTbl. 3asgBfieHNE Ha 3aKpbiTue ABAsSeTCS
HeoTbeM/SIEMOM 4YacTbio [loroBopa. 3asBfieHMe 0 3akpbiTum odopmnsetca [epxatenem B
3N1IeEKTPOHHOM BMAe W Hanpasnsetca B baHk nocpeactsoM Cuctembl «WHTepHeT-6aHK»,
Mo6MNbHOro NPUOXEHUS.

3asB/sieHne Ha OTKpbiTUe O6aHKOBCKOro cueTta fA/A COBepLueHUMs onepauumin ¢
ucnonb3oBaHMeM BupTyanbHOW KapTbl (Janee — 3asAB/ieHUE Ha OTKPbITUE) — 3asiB/IEHUNE
[epxaTens, coctaeBneHHoe no ¢dopMme baHka, yCTaHOBMEHHOW BHYTPEHHUMW HOPMATUBHLIMU
AOOKyMeHTaMn baHka, a TakXe OoTAeflbHbIMW COrfalleHnsMn, coaepxallee npeanoxeHus
(odbepTy) OdepxaTena o 3aknuyeHun [JoroBopa C yKazaHMEM CYLLECTBEHHbLIX YCN0BMIA [JoroBopa
M noAaTBepxpawuwee npucoeanHeHne [lepxaTena K HacToaAwMM YcCnoBusM. 3adBfieHUe Ha
OTKpbITME SABNAETCSA HeoTbeMsIeMOM 4YacTbio [loroBopa. 3asiBfieHMe Ha OTKpbiTME odopMseTcs
[epxaTeneM B 31eKTPOHHOM Buae nocpeactsoM MobmnbHOro NpuaoXKeHus.

3asB/sieHue Ha nepeBbinyck BupTtyasbHOW KapThbl (fanee — 3asiBJieHUEe Ha nepeBbiNyckK)
- 3aaBneHue [epxaTtens, coctasBneHHoe no ¢dopMe baHka, YyCTaHOBNEHHOW BHYTPEHHUMMU
HOpPMaTMBHbLIMW AOKYMeHTaMu baHka, a TakXe OTAeNbHbIMW COrnalleHusaMu, coaepixaliee
obpaueHne [epxatens o0 HeobxoAMMOCTU nepeBbiNycka (3aMeHbl) paHee npenocTaB/iIEHHOMN
BupTyanbHOM KapTbl. 3asiBNeHMe Ha MNepeBbiNyCK SBNSETCS HeoTbeMSieMolr 4acTbio [lorosopa.
3asBneHne Ha nepesBbiNyCcK odopmnseTcs [epxaTenem B 3/IeKTPOHHOM BMAE M HanpaBiseTcs B
BaHk nocpeactsoM CucrteMbl «MHTepHET-6aHK», MOBUIBHOIO NPUTOXEHMUS.

KnueHT - ('TbVI3VI‘—IeCKoe nnyo, O6paTVIBLLleeCFI B baHk c HamepeHuneM 3akn4uuTb Jlorosop.

Koa 6e3onacHoctu nnarexxeu (nanee - Kopg 6e3onmacHOCTM) - KOA, MCNOMb3YHOLWUIACS C
LUenbio AOMONHUTENbHON Bepudumkaumn Nepxatens BaHKOM nNpu COBEpPLUEHUM pacyeToB B CETU
NHTepHeT B pexwuMme peanbHOro BpeMeHu Ana obecneyeHns AononHUTeNbHOU 6e3onacHoCTH
nnaTtexem.

Mo6unbHoe npunoxxeHune - Bepcusa WHTepHeT-6aHka Ansg MobuNbHbIX YCTPOWCTB Ha
cuctemax i0OS m Android, goctynHa An9 YCTaHOBKM Ha odwuuManbHbIX WHTEpHeT nopTanax
KoMnaHuin App Store, Google Play n Yandex.Store.

OBepapadT - dopMa Kpeauta, npegoctaBnsemMas baHkoMm [epxaTento nNpu HeAOCTAaTOUYHOCTM
WUNM OTCYTCTBMM Ha CyeTe cpeAcTB, HEO6XOAMMbIX A/ 3aBEPLUEHMS PAaCYETOB MO AOMNYLIEHHbBIM
K MpoOBEAEHUI0 U COBEpLUEHHbIM C¢ cobntoaeHneM Mpasun MNC onepauusam, U/vam Npu Hannyumum
3a/10/KEHHOCTU No CYeTy, BO3HUKLIEN B pe3yfibTaTe onfaTbl PaAcUYeTHbIX U MHbIX AOKYMEHTOB,
COCTaBJ/IEHHbIX C UCMOMb30BaHNEM BUpPTyanbHON KapThbl.
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Onepaumsa - 6e3HanuMyHas onjaTta ToBapoB, paboT M ycnyr B ceTn VIHTepHEeT, BHeceHue
HaJIMYHbIX AE€HEXHbIX cpeacTB Ha CuyeT/co CyeTa B NyHKTax BblAauyn Hanu4HbiX (ganee — MNBH)
N YCTPOMCTBaAX CaMOOBCNy)XMBaAHUS, @ TaKXe MHble 4ENCTBUS, COBEPLUEHHbIE C MCMOSIb30BAaHNEM
BupTtyanbHom KapThbl.

Mnate)xxHaa cucteMma (nanee — MC) — COBOKYMHOCTb MpaBw, npoueayp WU TeXHUUYECKOW
MHDPACTPYKTYypbl, obecrneunBaloWwmMx MNepeBos CPeaCTB MexXAy Y4YacTHMKaMM NiaTeXHoW
CUCTEMBI.

MoapasaeneHne baHka - CTpYKTypHOe nojpasaeneHme baHka, ocylecTsastolee oT UMEHMU
BbaHka 6aHKOBCKKE ornepaunu, NpeayCcMOTPEHHbIE nnueH3snen LleHTpansHoro 6aHka Poccuinckon
depepaunmn.

MpaBuna KoMMneKCHoro o6cny>kuBaHust - [lpaBuna KOMMJIEKCHOrO  6aHKOBCKOro
obcnyxuneanusa ousmueckmnx nmy 8 POCCMNCKOM HAUMOHATBHOM KOMMEPYECKOM BAHKE
(nybnmnyHoe akunMoHepHoe 06LWeCcTBO), YTBEPXKAEHHbIE NMPMKA30M no baHky.

MpaBuna MnartexHbix cucrem (panee - MpaBuna MNC) - COBOKYMHOCTb AOKYMEHTOB,
onpegensawwmnx ycnosma ydactma B [C, ocywecTBAeHuUs nepeBoja AeHEeXHbIX CpeacTs,
OKasaHusa ycnyr naaTexHon MHPPacTpyKTypbl U UHbIE YCIIOBUSA, OnpeaesiseMble onepaTtopoM B
COOTBETCTBUM C 3aKOHOAATeNnbCTBOM Poccuiickon degepaumu.

MpocTtas 3NeKTPOHHAsA nMNoANUCb - D3/IeKTPOHHAA MOoAMNUCb, KOTopas MOCPEACTBOM
MCNONb30BaHUSA KOAOB, Mapofie WAW WHbIX CpeacTB NOATBepXAaeT ¢GakT (hOopMUpPOBaHUS
3/1EKTPOHHOW MOAMNNCK ONpPEAENEeHHbIM INLOM.

CucreMa «UHTepHeT-6aHK» — cMCTeMa ANCTaHUMOHHOIO AOCTyNa K yCTaHOBNEeHHOMY BaHkoM
nepeyHto 6aHKOBCKMX onepauun u ycnyr B cetm NHTepHerT.

Cuet - 6aHKOBCKMI cueT, OTKpbITbiIn BaHkoM KnueHTy ana ydera onepauuii, COBEpLUAEMbIX
WCKJIIOYNTENbHO C UCNOSIb30BaHMEM BupTyanbHOM KapThl.

Tapudbl baHka (ganee - Tapudbl) - Tapudbl baHka Mo ocyuwecTseHnto onepaunii no Cuety
C ncnosnb3oBaHneM BupTyanbHOM KapTbl. Tapudbl pasmewaTcsa Ha oduumanbHOM canTe baHka
B ceTn MHTepHeT no agpecy: www.rncb.ru n mHdopmaumoHHbIXx cTeHgax baHka no MecTy
06CNyXNBaHNS KITMEHTOB.

2. OTkpbiTHe Cyeta n ocpopMmneHme BuprtyasbHOW KapTbl

2.1. OtkpbiTne Cuyeta U odopMseHMe BupTyanbHOW KapTbl MNPOU3BOAATCA Ha OCHOBAHUMU
npuHaToro baHkoM, HagnexawmMm obpasom odopMieHHoOro KnmeHToM 3asBneHns Ha OTKpbITHe.
3agBneHne Ha oTKpbiTMe odopmageTca KaneHToM B 3/eKTPOHHOM Buae B Mob6uNbHOM
NpUIOXeHUN Yepe3 noaTeepxaeHne dakta opopmieHns 3asBNeHNs Ha OTKPbITUE NyTEM BBOAA
O4HOPa30BOro Naposs, oTnpassieHHOro B coobuweHnn Ha JloBepeHHbIi HoMep KnneHTa.

2.2. KnneHT npusHaeT daKT BBeAEHMS OAHOPA30BOro Maponss npuv  NOATBEPXAEHUU
odopMneHns 3asBfieHMS Ha OTKPbITME, COCTaBNEHHOro MM JIMYHO 4Yepe3 YYeTHYK 3anucb B
Mob6unbHOM NpuUNoXeHun, pakToM NpoctaBneHms MNMpoCcTon 3NeKTPOHHOM NOANUCK, SBASIOLLENCS
aHanorom cob6cTtBeHHOpy4HOM nognucn KnmexTa.

2.3. TlMopanucbiBag 3asBneHMe Ha OTKpbiTUe, KineHT Takxe paeT cornacve baHky Ha
3aKpbITe BUpTyanbHON KapTbl B A€Hb OKOHYaHUS CpoKa ee AeNCTBUSA U Ha 3akpbiTne CyeTa no
OKOHYaHWM CpoKa, Ha KOTOPbI OH 6blN OTKPbIT.

2.4, ®aKTOM NMpUHATUSA BaHKOM 3asdBneHns Ha OTKpbITUE ABNAETCA npeaoctasneHne KnmenTty

pPEKBU3NTOB BupTtyanbHOM KapTbl nocpeactsBoMm Cucrembl «WHTepHeT-6aHk», MobusbHOro
NPUNOXKEHUS.
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2.5. baHk ocTaBnseTt 3a coboi npaBo AN NPOBEPKU CBeAEHWI, YKa3aHHbIX B 3asiB/IEHMN Ha
OTKpbITME, OTNOXWUTb MPUHATME 3asiBNeHUs Ha OTKpbiTMe A0 23:59 No MOCKOBCKOMY BpEMeHU
pabouero aHA, B KOTOpbI 6b1710 0hopMAeHO 3assBfIeHME Ha OTKPbITUE.

2.6. PekBuM3uTbl BupTyanbHOM KapTbl NpeaocTtaBnatoTcs KnneHTy:

- B Cucreme «MHTepHeT-6aHKk», rae, B uensx 6esonacHocTtu, otobpaxkaeTcsa 4acTb PEKBU3UTOB
BupTyanbHOM KapTbl, OCTasbHble PEKBU3NTbI HanpaBnsaloTca baHkoM Ha [JoBepeHHbIt HOMep
KnueHTa B AeHb OTKPbITUS BUpTyanbHOW KapThbl;

- B MOOMNbLHOM NPUIOXKEHUN — PEKBU3UTLI BUpPTyanbHON KapTbl 0TO6pa)atoTcsl MNOSTHOCTbIO.

2.7. ToBTopHO KnneHT MOXeT 3anpocuTb pekBuanTbl B Cucrteme «UHTepHeT-6aHK»,
Mo6MNBHOM MPUNOXEHUN.

3. Cpok peincTteBusa BuptyanbHou kapTbl u CueTta

3.1. BupTtyanbHasa kapta odopmasdeTcsa cpokoMm Ha 60 (LectbaecaT) mecsaueB. Cpok AeNCTBUS
BupTyanbHOM KapTbl CHMTAETCHA HE UCTEKLWMM, a BupTyanbHas kapTa sBAsSeTCS AeACTBUTENbHOMN
[0 nocnefHero KaneHaapHoOro AHA Mecsua roaa, yKasaHHoro B €e pekBu3nTax.

3.2. Cpok gencrteus BupTyanbHOM KapTbl CYUTAETCS UCTEKLLIUM:

- C NepBOro KajneHAapHoro AHA Mecsua, cneayluwero nocie MUCTeYeHUs Cpoka AencTBus
BupTyanbHoW KapThbl;

- C AaTtbl NoAy4vYeHns un npuHATUS baHkoM Hagnexawmm obpasoMm odopmneHHoro [epxartenem
3asaBneHnsa o 3aKpbiTuM BupTyanbHOM KapTbl.

3.3. BupTyanbHasi kapTa NoAnexuT NepeBbiNyCcKy Mo NpuynHe KoMnpomeTauum BupTyanbHoi
KapTbl UKW B Cy4yae, yKka3zaHHOM B NMyHKTe 8.7 HacTosIWmnx YCIoBun, A0 3akpbiTua CyeTa.

3.4. CueT anga cosepweHus Onepaunin ¢ ncnonb3oBaHMeM BupTyanbHOW KapTbl OTKpbIBAETCS
Ha Cpok AencTteus BupTtyanbHoi kapTbl naoc 35 (TpuauaTh NATb) KaneHAapHbIX AHEN.

4. MpaBa n o6s3aHHOCTK [lep>xaTens

4.1. [epxaTtenb ob6s3yeTtca He nepeaaBath MNMNK2 B nonb3oBaHWe ApPYyrnM nuaM, B TOM 4uChe
M Ha OCHOBaHWMK posBepeHHocTen. Bce Onepaunn no CuyeTy, COBepLIEHHbIE C UCMOSIb30BaHMEM
BupTyanbHol kapTbl U noaTBepxaeHHble depes MMNK2 nnb6o Kogom 6e3onacHOCTU, NpU3HaKTCA
coBepLlUeHHbIMKU [lepaTeneMm n ocnapmBaHuio He noanexar.

4.2. [OepxaTtenb 0653aH CaMOCTOATE/NIbHO BECTM Y4YeT M KOHTponb Onepauuii, CoBepLueHHbIX
no CyeTy C ucnonb3oBaHMEM BupTyanbHOM KapTbl, U CBOEBpeMeHHO obpaTuTbCs B baHK B
cfnyyae Hecornacus ¢ MHdopMaumen, ykasaHHOM B Bbinucke no Cuyery.

4.3. B cny4ae ecnu [epxaTtenb He cornaceH ¢ Onepauuven, COBepLIEHHOW C NCNO/b30BaHNEM
BupTyanbHoM kapTbl, OH MMeeT nNpaBo He mno3gHee 60 (LectnpaecaTn) kaneHpaapHbIX AHEN C
AaTbl coBeplleHnsa ykaszaHHon Onepaumun nogaTh 3asBneHne B baHk, no ¢opme, yCTaHOBMNEHHOMN
BHYTPEHHUMW HOPMATMBHbLIMM AOKyMeHTamMu bBaHka. NHdopMupoBaHue [epxaTtens o
pe3yfnbTaTax pacCcMOTpeHns baHKOM HanpaB/ieHHOro UM 3asBIeHNs, B TOM 4YMCNe B MUCbMEHHOMN
dopmMe no TpeboBaHMio [epxaTens, ocywecTsnserca B cpok He 6onee 30 (TpmauaTtn) AHEN CO
OHS nonydeHuss baHkoM pgaHHoro 3asBneHmss n He 6onee 60 (lLUectngecstn) gHEM CO OHSA
nonydyeHms 3asiBNeHUs B C/lydae WCNOMb30BaHUS BupTyanbHOM KapTbl ANS OCYyLECTBNEeHUS
TpaHCrpaHU4YHOro NepeBoAa AEHEXHbIX CPeaCTB.

4.4, [epxaTtenb o06s3aH nNpu nony4vyeHun ysenomneHms baHka, HanpaBneHHoro no CucreMe
«NHTEepHeT-6aHKk»  u/manm  MobunbHoe npuioxeHue, 0 HeobxoauMMOCTWM  MNpeKkpaTuTb
NCcnonb3oBaHne BupTyanbHOM KapTbl, HEMeAJsIeHHO MpeKpaTUTb MCMoJib3oBaHWe BupTyanbHoM
KapTbl U B TedeHne 10 (JecaTtn) pabounx gHeln HanpasuTb B baHk 3asBneHne Ha 3akpbiTue.
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4.5. [epxaTtenb o06s3yeTcd He wWcnonb3oBaTb BupTyanbHyl KapTy A4ANS COBepLleHus
Onepaunin, cBA3aHHbIX C OCYLWECTBNEHWEM NpeanpuHUMATENbCKON AesaTenNbHOCTU, nbo
Onepaunin, NpoTMBOpeYaLLUnX 3aKoHodaTenbCTBY Poccurickon degepaunn.

4.6. [epxaTtenb o06s3aH npu npeaocTtaBneHun OBepapadTa B cOOTBETCTBUMUM C Pazpgenom 5
HacTosAwmMx Ycnosuii obpatntbcs B baHk gns nony4dyeHms MHdopMauumnm o pacxogax [depxartens
N O3HAKOMJIEHMSI C pa3MepoM MOJSIHOM CTOMMOCTM KpeauTa B paMKax npeaoCTaB/IEHHOro
OBepapadrTa.

4.7. [epxaTtenb 0653yeTcsd 3HAKOMUTbCSA C YCNOBMSMM AeUCTBYOWMX TapudoB, ycnoBui
[orosopa u MX U3MEHEHUSIMU, O KOTOpbIX BaHK yBeaomnsieT nyteM Ny6aMYHOro OMNoBeELUEHUS:
pa3sMelleHns nHgopMaunm B nogpasgeneHmax baHka n/vwnm Ha odumumanbHOM calTe baHka B
ceTn MHTepHeT no agpecy: www.rncb.ru.

4.8. [epxaTtenb o06s3yetcd npenoctaeBnsaATb baHKy, BbinosHSaoWeEMYy QYHKUMM areHTa
Ba/IlOTHOrO KOHTPONS, BCEe HeobxoauMble AOKYMEHTbl M UHdoOpMauuio 06 ocylecTBneHnu
Onepaunn no CdyeTy C wucnonb3oBaHWeM BupTyanbHOM KapTbl B  YCTAHOBJ/IEHHbIe
3aKoHOAATeNnbCTBOM Poccuinckon degepaunm Cpoku.

4.9. [OepxaTtenb ob6a3yerca npegoctaBnatb baHKy no ero 3anpocy Bce Heobxoaumble
OOKYMEHTbI B paMKax M Ha oCHOBaHun TpeboBaHMI 3akoHoAaTeNnbCcTBa Poccuinckonm degepauymu.

4.10. [depxaTtenb o0643yetca yBeaoMnsaTb baHK 06 W3MEHEHUM MNepCcoHasNbHbIX AaHHbIX,
npeabsaBAeHHbIX AN NpoBeAeHUs uAeHTUdPUMKauunm (faHHble AOKYMEHTa, YAOCTOBEPSIOLEro
JIMYHOCTb, ajpeca MecTa xwutenbctBa (perucrpaumun), HoMepoB TenedoHOB, ¢aKCoB,
3N1EKTPOHHOro (MOYTOBOr0) agpeca U MHbIX AaHHbIX) B MECAYHbIA CPOK C AaTbl UX U3MEHEHMUS,
HO He no3aHee AHA ovepenHou aBku JepxaTens B baHk.

5. PacueTbl

5.1. [Onsa coBepweHus Onepauuin, npoBoammbix no Cuety, baHkK npegocTtaBnsert [epxartento
BupTyanbHy KapTy Ha OCHOBaHUW ero 3asiBNeHus Ha OTKpbITME U ycnoBuid [lorosopa.

5.2. [deHexHble cpeacTtBa, Haxogswmwmecss Ha CueTe, MOryT ObiTb WUCMOAb30BaHbl TOBKO AN
Onepauui, cosepllaeMbiX C UCMONb30BaHMeM BupTyanbHOMN KapThbl.

5.3. Onepauun no CueTy, coBepllaeMble C UCMNOJIb30BaHWEM BupTyanbHOW KapTbl, BKAKO4as
nononHeHne Cueta [epxatenem BupTyanbHOM KapTbl, NpOBOAATCA B  NOpsAKe,
npeaycMoTpeHHoM [oroBopoM, 3akoHoAaTenbCcTBOM Poccuiickon ®epepauum, B TOM 4ucne
HOpMaTUBHbLIMK akTaMu LleHTpanbHoro 6aHka Poccuinckon ®eaepaunun, a Takxe MNpasunamn MNC
n Tapudgamu.

5.4. OcHoBaHueM panga oTpaxeHuss baHkoM Onepaumini no CuyeTy, COBEpPLEHHbIX C
ncnonb3oBaHveM BupTyanbHOW KapTbl, SBAAIOTCS Tapudbl, AOKYMEHTbl, NpeayCMOTPeHHble
Mpasunamu MNC, goroBopamMn C KOHTpareHTamMu v BHYTPEHHWMU HOPMaTUBHbLIMU [JOKYMEHTaMu
BaHka, noateepxaawowme dakT coBeplweHuna Onepauuin € McNonb3oBaHWEM BupTyanbHOM
KapTbl.

5.5. [HeM 3auucneHums u/vnmnm cnucaHus cpeacts Ha CueT n/mnm co Cuyeta cuuTaeTcs Ae€Hb
06paboTkn nHdopMaumm no cosepleHHor Onepaunmm B nporpaMMHOM obecrneveHun baHka,
He3aBUCUMO OT paKTUUECKOM AaTbl coBeplieHnsa Onepauumu.

5.6. 3auucneHue u/unu cnucaHue AeHexHblX cpeactB Ha CueT n/unm co Cueta [epxaTtens
npoussoanTcs BaHKoM He no3aHee oAHOro paboyero AHSA, Cleaylowero 3a AHeM (haKTUYECKOro
MOCTYMNIEHMUA [AEHEeXHbIX CcpeactB B BaHK W/WAKM  CNUCaHUA  OEHEeXHbIX CpeacTB C
KOppecnoHAeHTCKOro cyeta baHka.
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5.7. B cnyvyae nocTtynneHums uMHdopmauum o coBepuleHHon Onepaumun He nosgHee 22:30 no
MOCKOBCKOMY BpeMeHU oTpa)keHue aaHHoM Onepaumm no CyeTy B NporpaMMHOM obecnevyeHumn
BaHka Npon3BOANTCH TEKYLUNM paboumM AHEM.

5.8. B cnyyae noctynseHuss MHQopMauuMm O coBepleHHor Onepaumu nocne 22:30 no
MOCKOBCKOMY BpeMeHW oTpa)keHue gaHHon Onepaumm no CyeTy B nporpamMMmHoOM obecnevyeHum
BaHka npoussoanTcs cneayowmMm paboymm gHeM.

5.9. B cnyyae nocrynneHns wHdopMaumm o coBepweHHonm Onepaumm nocne 22:30
nocnegHero paboyero gHa Hegenun nnbo B Hepaboume gHW oTpaxkeHMe gaHHom Onepauunm nNo
Cuyety B nporpaMmHoM obecneyeHnn baHka npou3BoAMTCS B nMepBbii pabounin  OeHb,
cneaywowmn 3a HepaboymMmMm OHSAMMU.

5.10. bBbaHk octaBnsieT 3a coboii npaBo npom3BoauTb Onepaunm No 3a4YUCIEHUID AEHEXHbIX
cpeactB Ha CyeT M/MNM CnMcaHul AeHEeXHbIX cpeacTB co CuyeTa 4yepe3 TpaH3UTHble cyeTa
BaHka.

5.11. B cny4yae HeBO3MOXHOCTU 3auncineHns baHkoM cpenctB Ha CyeT B CBA3M C yKasaHueMm
JdepxaTtenem wn/wan TpeTbMM NULOM HEBEPHbIX W/WAW HEMONHbIX PEKBU3UTOB B MIATEXHOM
n/Mnn pacyeTHOM J[OKyMeHTe baHk octaBnsger 3a coboit npaBo 6e3 [ONOSHUTENBHOMO
pacrnopsixeHus [lepxaTensa ocCywecTBMTb BO3BpaT MNepeydncsiseMbiX CpeacTtB MO peKkBu3MTaMm
nnatenblinKa, YyKasaHHbIM B MJIaTEXHOM MW/MAM pacyeTHOM JAOKYMEHTe Ha nepevyncieHue
AEHEeXHbIX CpeacTB, B NOpsiAKe, YCTAHOBEHHOM 3aKoHOoAATeNnbCTBOM Poccuitckon depepaunn.

5.12. B cnyyasix yCTaHOBNEHHbIX 3aKoHoAaTenbCTBOM Poccuinckon depepaumn, baHk umeet
npaBo NMPUOCTaHOBUTbL 3a4nC/IeHNEe AeHeXHbIX cpeacTB Ha CueT [epxaTensa B CyMMe nepesoja
OEHEXHbIX CpeaCTB WU yBEMYEHME OCTaTKa 3/1EKTPOHHbIX AEHEXHbIX cpeacTB [JepxaTtens Ha
CYMMY rnepeBoja 3/1eKTPOHHbIX AEHEeXHbIX cpeAcTB. baHk 06a3aH He3aMeaAnuTeNnbHO YBEAOMUTL
JepxaTtens oAHMM K3 cnocoboB, YyKasaHHbIX B nyHkTe 10.4 HacToawux Ycnosuin, o
NPUOCTAHOBAEHNN 3a4YUCNEHUA [AEHEXHbIX CpeaCTB WM YBESIMYEHUS OCTaTKa 3NEKTPOHHbIX
OEHeXHbIX cpeacTB U HeobXoAMMOCTW NpefoCcTaBfieHUs B TeyeHue CpoKa, YKa3aHHoro B
noanyHkte 11.2. ctatbn 9 ®eaepanbHOro 3akoHa ot 27.06.2011 N2161-®3 «O HaumoHanbHOM
nnaTeXxHom  cucTtemMe»  AOKYMEHTOB, NOATBepXxAawwmx  O060CHOBAHHOCTb  MNOSy4YeHUs
nepeBoAMMbIX AEHEXHbIX CPeACTB UMW 3N1EeKTPOHHbIX AEHEXHbIX CPeACTB.

5.13. KoMuccMoHHOE BoO3HarpaxaeHuve 3a obcnyxmBaHue CueTa M BupTyanbHoi KapTbl, 3a
coBepuleHne nepeBonoB co CyeTa B COOTBETCTBUM C Tapudamm B3MMaeTcs BbaHkoM nyTem
NnepeyYncneHns aeHexHblx cpeacts co CyeTa Ha OCHOBaHMW 3apaHee AaHHOro akuenTa, ecnu
MHOE He YCTaHOB/IEHO 3aKoHOAaTeNbCTBOM Poccuitckon deaepaumu.

5.14. B cnyyae AOCPOYHOro npekpalweHuss UCnosb3oBaHMa BupTyanbHOW KapTbl KOMUCCUSA,
B3MMaeMasa 3a dakTmueckoe BpeMs 06CnyxuBaHuMS BupTyanbHOM KapTbl, NMpUpaBHMBAETCHA K
KOMUCCUU 3@ MOSHbIN rog ob6cnyxmBaHnsa BupTyanbHOW KapThbl.

5.15. [epxaTtenb ynonHoMmo4umBaeT baHK npou3BoaMTb NepeBos AeHEeXHbIX cpeacts 6es
OOMNOMHUTENbHOIro nopy4veHuns [epxaTtens nyteMm odOpMSIEHUS B YCTaHOB/IEHHOM nopsike
naaTeXHbIX WM/MNM pacyeTHbIX AOKYMEHTOB Ha cnucaHume co CyeTa CyMM B COOTBETCTBUU C
3asiB/ieHNEeM Ha OTKpbITHe:

- CpeAcCTB, 3a4ncneHHbix Ha CyeT 6e3 yCTaHOB/EHHbIX 3aKOHOM U WMHbIMW MPaBOBbIMU aKTaMu
WIN  CAENKOM OCHOBaHMM (OWMBOYHO 3auuciieHHbIX cpeactB). [lpu  3ToM  cnucaHue
npomssoamTcsa 6e3 B3MMaHUSA KOMUCCUN;

- LEHEeXHbIX cpeacTB B noraweHne OsepapadTta n npoueHToB 3a OBepapadT B COOTBETCTBUMU C
AencrTeytowmmm Tapmudamu;

- KOMMCCMOHHOIO BO3HarpaxaeHuss B COOTBETCTBMW C TapudaMm, a TakXKe YCTaHOBEHHOIrO
Tapuda MNC n gpyrmmMm 6aHkamu;

- (akTnyeckn npomsBedeHHbIX bBaHKOM pacxodoB, CBS3aHHbIX C MpeaoTBpaleHneM
HE3aKOHHOro MCNonb30BaHUs BupTyanbHOM KapTbl Kak [epxaTenem, Tak U ApyrMumMmum AmuaMu.
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5.16. B cnyyae coBeplieHus Onepauum HannyHoro u/mnun 6esHanmMyHoro rnonosiHeHus Cyeta B
BasloTe, OT/IMYHOM OT BanoThl CueTa, [epxaTenb npeaocTtaBnser baHky npaBo 6e3
[OMOJ/THUTENbHOIrO YBEAOM/IEHUS MPOU3BOAUTL KOHBEpTALUMIO CpeacTB B BantoTy CueTa no Kypcy
BaHka, yCTaHOBNEHHOMY Ha AeHb NpoBeaeHus Onepauuu.

5.17. PacxogoBaHue peHexHbIX cpefcTtB co CuyeTa AO/MKHO OCywecTBnAaATbCa [epxaTenem B
npegenax ocratka cpeAactB Ha CueTe 3a UCK/OYEHMEM CnydaesB, nNpuBefeHHbiX B Pasgene 5
HacToALWMX YCNOBUI.

5.18. BbaHK npuHMMaeT k onnaTte Bce Onepaummn no CyeTy, COBEPLUEHHbIE C UCMOSIb30BaHNEM
BupTyanbHol kapTbl 6e3 HapyweHus MNpasun MNC ee Oepxartenem.

5.19. B cny4yae HepoCTaTOYHOCTM WMAKM OTCYTCTBMS Ha CueTe cpeacrts, HeobxoaAuMbIX 4NN
3aBepLUEHNS pacyeToB MO AOMNYLIEHHbIM K MNPOBEAEHUIO M COBEPLUEHHbIM C cobnoaeHnem
Mpasun MNC OnepauunsiM, COBEPLUEHHbIM C UCMNOb30BaHWEM BupTyanbHOW KapTbl, baHK B AeHb
obpaboTkn Onepaunii npepocTtasnseT [depxatento kpeaut B ¢popme OepapadTa B pasMmepe,
HEo6X0AMMOM ANSl 3aBEPLUEHNS pacyeToB MO yKa3aHHbIM OnepauusM.

5.20. OsepapadT npeaocraBnsieTcs Ha cpok, He npeBbiwatowmii 30 (TpmauaTb) KaneHaapHbIX
OHEN, HauMHas Co AHS ero BO3HMKHOBEHMS.

5.21. Mpu npepnoctaBneHnn OsepagpadTa [depxatens o6a3aH obpatntbcas B baHk ans
nony4deHmns nHdopmaumm o pacxogax no Cyety n 03HaKoOMEHUS C pa3MepoM NOJTHOM CTOMMOCTH
KpeauTa B paMkax npepocrtasneHHoro OsepapadTa. baHk 0653aH npu obpaweHnn LdepxaTtens
[oBecTn Ao ceepeHus [epxatens uHdopMaumio 0 pacxogax no CyeTy M pasMepe MNOHOM
CTOMMOCTM KpeguTa B paMkax npepoctaBneHHoro Oeepapadta uyepe3 Cucremy «UHTepHeT-
6aHK».

5.22. [epxatenb ob6a3aH B TedyeHue 30 (TpumauaTtun) KaneHAapHbIX AHEN MNOracuTb CyMMy
OBepapadTa M Ha4YUCNEHHbIX Ha Hee NpoueHToB cornacHo TapudaM, 3a UCKNOYEHMEM C/lyYaes,
Korga CpoK AencTtBus BupTyanbHOW KapTbl UCTekaeT paHblwe. B 3tom cnyuvae [epxaTtesnb
0643aH noracutb cymmy OBepapadTa U HAUYUCAEHHbIX MPOLEHTOB He MOo34Hee AHSA UCTEeYeHUs
Cpoka aencteus BuptyanbHon KapThl.

5.23. B cnyyae yBenuuyeHns nepBuyHo ob6pasosBasweinca cymmbl OsepgpadTta baHk
npuocTaHaBAMBaeT coBeplleHue pacxogHblXx Onepaumin no CuyeTy C  UCMNOSb30BaHUEM
BupTyanbHoM KapTbl 3a c4yeT cpeacts OsepapadTta, octasnss 3a coboi npaBo MpPOM3BECTU
6noknpoBaHne BupTyanbHOM KapTbl A0 UCTEYEHUS YCTaHOBJIEHHOrO Cpoka noraweHus. lMpu
3TOM CpOK noraweHus obliein cyMMbl 3a40/MKEeHHOCTU no OBepapadTy He AO/KEH MnpeBbiwaTh
30 (TpuauaTb) KaneHAapHbIX AHEN, NCHUCASEMBIX C NepBoro AHA obpa3sosaHus OsepapadTa, 3a
WCK/IOYEHMEM CNyyYaeB, Koraa CpoK JAelcTBus BupTyanbHOMW KapTbl MCTeKaeT paHblue.
B aToM cnyyae [depxaTtenb o0653aH noracuTb o6LWYy CyMMYy 3a[0/DKEHHOCTW He Mo3gHee AHS
NncTedyeHns cpoka Aencreus BupTyanbHOM KapThl.

5.24. B cnyyae HenoraweHuna [OepxaTtenem Osepgpadta B TeueHne 30 (TpumauaTtun)
KaseHdapHbIX AHen npoBegeHune pacxogHblx Onepauumii no CueTy € MCNOSb30OBaHWEM
BupTyanbHoMm kKapTbl MNpuoCTaHaBNMBaeTCs A0 MOJHOro noraweHus Osepapadpta w
Ha4YUCNEeHHbIX NPOLEHTOB.

5.25. B cnyyae HenoraweHus 3ag0/mKeHHocTn no OBepapadTy no uctedeHun 30 (Tpmauatwn)
KaneHaapHbIX AHEW CcOo AHS BO3HWMKHOBeHWs OsepapadTa maM B AEHb WCTEYEHUS CpoKa
AencTBmsa BupTyanbHOW KapTbl 3a40/1KEHHOCTb NPU3HAETCs MPOCPOYEHHOMN.

5.26. B cnyuyae o6pasoBaHus Osepgpadpta npu Hanmumm no BupTyanbHOM KapTe
NPOCPOYEHHONM 3a40/KEHHOCTM MO npefocTtaBieHHoOMY nuMuty OBepapadTta, odopMSIeHHOMY
COOTBETCTBYIOLWMM A0roBopoM C baHKOM, 3aaonxeHHOCTb Mo obpasoBaBwemycs OsepapadTy
TaKXe NpU3HaeTCs NPOCPOYEHHON CO AHS ero BO3HUKHOBEHMUS.
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5.27. Mpu nonHoM noraweHnn [OepxaTenem OBepapadTa BO3MOXHOCTb MNpOBEAEHUS
Onepaunit no BuptyanbHOM KapTe BO306HOBASETCS.

5.28. [epxaTenb npenocTaBnsieT npaBo, B COOTBETCTBMW C HACTOAWMMM YcnoBusiMu, baHky B
c/lyyae HeucnosnHeHus [epxaTtenem oba3atenbCcTB No noraweHuto OpepapadTa U NMpoLEHTOB 3a
nosb3oBaHne OBepapadTOM NpU HaANMUMKU Yy HEro AbbiX MHbIX CYETOB (B TOM YUCie U APYrnxX
CYeTOB, OTKpbITbIX AN coBeplweHms Onepaunmin C UCNOAb30BaHMEM 6GAHKOBCKMX pacCyeTHbIX
kapT) B baHke, nMpoM3BOAUTL MNEPEYUCTEHUS AEHEXHbIX CPEeACTB C AaHHbIX CYETOB MyTEM
oopMNIeHNss B YCTa@HOBNIEHHOM MOpsiAKE MAATEXHbIX W/WIWM  pacyYeTHbIX [AOKYMEHTOB Ha
cnuMcaHme cpeacTtB, HeaocTalwwmx A8  OCYLWeCTBNIEHUS pacyeToB, B COOTBETCTBUM C
3asBneHneM Ha oTKpbITUe n Tapudamu. B cryyae cnncaHus AeHEXHbIX CpeAcTB CO CYyeTa B
BaJIlOTE, OT/IMYHOW OT BasntoTbl BupTyanbHoW kapTbl, [epxaTenb npeaoctaBnisieT NpaBo baHky
6e3 [onNoNHUTENbHOrO yBEeAOMJIEHMS MPOM3BOAUTbL KOHBEPTaAUMIO CPeacTB no Kypcy baHka,
yCTaHOBNIeHHOMY Tapudamu.

5.29. TlpoueHTbl 3a nonb3oBaHne OBepapadToOM HaYUCAAKTCSA B pa3Mepe, NpeayCMOTPEHHOM
Tapudamn, n B nopsiake, NpeayCMOTPEHHOM 3akKoHoAaTenbCTBOM Poccuiickon degepaumn, co
OHS, cneaywuwero 3a gHeM npepoctasneHns OsepgpadTa, N0 AeHb MNOAHOMO MnoralleHus
OBepapadrTa.

5.30. B cnyuae coepuweHus Onepaunm ¢ ncnosb3oBaHmeMm BupTyanbHOW KapTbl B YCTpONCTBaX
(MHTepHeT-TepMMHanax v T. A4.), npuHagnexawunx baHky, KoHBepTauusa AeHEeXHbIX CpeacTB U3
BantoTbl Onepauun B BanoTy BupTyanbHOW KapTbl MPOU3BOAUTCS B COOTBETCTBMW C KYpPCOM
BbaHka Ha pAeHb 06paboTKM paHHbIX NO coBepleHHoOW Onepauum B aBTOMATU3MPOBAHHOM
cucteMe baHka, He3aBMCMMO OT haKTUUYECKOW AaTbl COBEPLUEHUS OMnepaunu.

5.31. B cnyuyae coepuweHus Onepaunm ¢ ncnosb3oBaHnem BupTyanbHOW KapTbl B YCTpONCTBaX
(MHTepHeT-TepMnHanNax 1 T. A4.), He npuHagnexawmnx baHky, KoOHBepTauusa AeHEeXHbIX CpeacTB
n3 BantoTbl Onepauun, NOJYYEHHOM U3 MNIATEXHOW CUCTEMbI M MpeacTaBNeHHOW K onsaTe, B
BantoTy BupTyanbHOM KapTbl NpPOU3BOAUTCSA B COOTBETCTBMM C KypcoM bBaHka Ha AeHb
06paboTKM p[aHHbIX MO coBepweHHoW Onepaunmn B aBTOMATM3MPOBAHHOM cucteme baHka,
HEe3aBUCUMO OT (paKTUUECKOM AaTbl coBeplieHnsa Onepauumu.

5.32. OnnaTta HanoroB W c60OpPOB OCYLLECTBASETCS B COOTBETCTBMM C 3aKOHOAATESbCTBOM
Poccuinckon depnepaunu.

6. HecaHKUMOHMpPOBaHHOE UCNOJIb30BaHue BuprtyanbHoi kaptbl nam MNMMK2

6.1. B cnyyae BO3HWKHOBeHMA Yy [epxatend noAo3peHus O HeCaHKUMOHUPOBAHHOM
NCNonb3oBaHuM BupTyanbHoOW KapTbl [epxaTenb 0653aH He3aMeanuTesnlbHO OCyLecTBAseT
OeNcTBUA No 610KNMpoBaHUIO BupTyanbHOM KapTbl O4HUM U3 Clieaytouwmx cnocobos:

- HanpaBuB 3asiBNneHne o 6710KMpOBaHUM, COCTaB/IEHHOE U MNoANMCaHHoe [epxaTtenem
MpocTon 31eKTPOHHOM noanucblo, nocpeactBoM Cucrtembl «WHTepHeT-6aHk», MobunbHOro
NPUIOXKEHUS;

- no TenedoHaM, ykasaHHbIM Ha oduunanbHoM camTe baHka B ceTu VIHTEpHET No agpecy:
www.rncb.ru. YkasaHHOe YyCTHOe yBeAOMJIeHMe O MNOAO3PEHMSAX B HECaHKUMOHMPOBAHHOM
NCNONb30BaHUM BupTyanbHOWM KapTbl He3aMeanuTenbHO AO/MKHO O6blTb  MNOATBEPXAEHO
JdepxaTteneM nyTteM HanpasneHus 3asaBneHns o 6nokMpoBaHuMM nocpeacTBoM Cucremsbl
«NHTepHeT-6aHK», MOBMNBLHOIO NPUIOXKEHUS.

6.2. BaHK cuyuTaeTcs yBeAOMJIEHHbIM O HECAHKLUNMOHMPOBAHHOM UCMNONb30BaHUM BupTyanbHom
KapTbl C MOMeHTa NOCTyrn/jieHUss B BaHK COOTBETCTBYIOLEr0o YBeAOMJIEHUS, HanpaB/IEHHOro
OAHMM M3 cnocob0B, yKasaHHbIX B M. 6.1 HaACTOALWMX YCNOBUIA.

6.3. BupTyanbHasa kapTa cuymTaeTcs 3abnOKMpOBaHHOM C MOMeHTa nony4yeHus [epxatenem

NnoATBepXAeHMss OT baHka 0 MpUOCTaHOBNEHUM MWCMNOSb30BaHUS BupTyanbHOW  KapThbl,
HanpaBfieHHOoro yepe3 Cucrtemy «MHTEpHeT-6aHK», MO6UIbHOE NPUTOXKEHME.
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6.4. [o MoMmeHTa nocTynjaeHms B baHk 3asBneHMs o O6/70KMpOBaHWMM B CBA3N C
HECaHKUMOHNPOBaHHbIM NUCMoNb30BaHMEM BupTtyanbHomn KapThbl BCS (durHaHcoBas
OTBETCTBEHHOCTb 3a Onepaumu no CueTy, coBepliaeMbie C WCMONb30BaHMEM BupTyanbHoMn
KapTbl, BoO3naraetca Ha [epxaTtensa, 3a WUCKIYEHMEM CNy4vyaeB, YCTaHOBJIEHHbIX
3aKkoHoaaTenbCcTBOM Poccuinckon denepauun.

6.5. bBrnokuMpoBaHune BupTyanbHOW KapTbl OTMEHE HE MOANEXMUT.

7. NMpenocraBneHue uHdopMmauum no OnepauusM, COBEpLUEHHbIM MNOCPEeACTBOM
PEeKBU3NTOB BUpPTyasibHOW KapTbl

7.1. Bbinuckm no OnepauuvsiMm, COBEPWEHHbBIM C WCNOJb30BaHWeM BupTyanbHOW KapThbl,
dopmupytoTcs [epxxatenem aM4Ho dyepe3 Cucrtemy «MHTEpHeT-6aHK», MobUbHOE NpUOXKEHNE.

7.2. B cnyvae ecnu [epxaTtenb He corfaceH ¢ Onepaunen, ykasaHHOM B BbIMUCKE, OH MMEET
npaBo NpeabsBUTb MpeTeH3nu no Takoh Onepauunm B TedeHue 30 (Tpuauatm) KaneHAAPHbIX
AHeWn ¢ aatbl GOpPMUPOBAHNA BbIMNUCKKU, HO He no3gHee 60 (LectnaecaTtn) KaneHaapHbIX AHEN C
AaTbl coBeplweHua Onepauunun. MNo ncteyeHUmn BblleyKa3aHHOro Cpoka NPaBUIbHOCTb YKa3aHHOM
B BbINMCKE WHQOPMaUUN CUYUTAETCH MNOATBEPXAEHHON [epxaTeneM W 0oCnapuMBaHWIO He
NOANEXWNT.

7.3. VHdopMauusa o coBepuleHHbIX Onepauusax C WUCNOAb30BaHWEM BupTyanbHOWM KapThbl
npepocrasnatTcs  [depxaTtento B cucteme <«WMHTepHeT-6aHk», MoOGWIBHOM NpPUAOXKEHUN.
JononHutenbHo [epxaTenb M3BewaeTcs 0 coBeplleHHbXx Onepaumnsax vepes HanpassieHue Mo
dakTy npoBegeHuns Onepaumn C Ucnosb3oBaHWMEM BupTyanbHOM KapTbl COOOLIEHMI OQHUM U3
cnocoboB, ykazaHHbIX B NyHKTe 10.4. HacToAWwmx YCnoBum.

7.4. [epxaTenb MHPOPMUPYETCHA Yyepe3 npenocrtasneHne coobuieHna B Cucrteme «NHTepHeT-
6aHk», MobunbHoe npunoxeHne o daKTe MPUHATUSA, NMPEAYCMOTPEHHbLIX K (OPMUPOBAHULO
yepes Cucrtemy <«UWHTepHeT-baHk», Mob6UNbHOE nMpuUIoOXeHWe 3asaBAeHUn U cTaTtyce Wux
WCNOMIHEHNN, a TakKXe B KayecTBe OTYETHOro JOKyMeHTa no 3anpocy KnueHTa,
npeaycMoTpeHHoMy K dopMupoBaHuilo depe3s CucreMy «UHTepHeT-6aHk», MobunbHoe
NpuioXeHue.

7.5. TMonydyeHune BbINMCkM no CueTty BupTtyanbHoM kapTbl B [logpa3genenusx baHka,
paboTHMKN KOTOPbIX YMNO/JHOMOYeHbl Ha dopMMpoBaHMe, 3aBepeHne W npefocTaBsieHne
BbIMMCOK MO cyeTaM H6aHKOBCKMX pacyeTHbIX KapT, pacueHWBAeTCs Kak nonydyeHue cnpaBkun o6
oCTaTKax Ha cyeTax, 3a NpefocTaBieHNne KOTOPOM B3MMaeTCcs niaTta B pa3Mepe, yCTaHOBEHHOM
Tapudamn baHka.

8. MpekpauweHue ncnonb3oBaHua BupTyanbHOW KapTbl

8.1. [ns 3akpbitusa BupTyanbHOM KapTbl AOCPOYHO (A0 OKOHYaHUS Cpoka JAencTBuS
BupTyanbHolii kapTbl) [epxaTenb [onxkeH 4yepe3 CucteMmy «WHTepHeT-6aHk», MobunbHoe
npuaoXxeHme HanpasuTb B baHk Hagnexawmnm obpa3om odpopMneHHoe 3asiBeHne Ha 3aKkpbiTue,
C yKasaHumeM penctBylowero cyeta [epxxartensa BupTyanbHOM KapTbl, Ha KOTOpbIM HeobxoanMo
nepeyncnuTb OCTaToK cpeacTB no CueTy BupTyanbHON KapThl.

8.2. [lpn npekpaweHunm WUCNoAb30BaHMUa BupTyanbHOW KapTbl AOCPOYHO A0 MOMEHTa
HanpasneHus B baHk [epxatenem BupTyanbHON KapTbl 3asBfeHMUS Ha 3aKpbiTue BupTyanbHoOM
KapTbl [epxaTtenb 06s3aH Bo3BpaTuTb cyMMmy OBepapadTa, a Takxe ynaaTuTb HauYMUC/IeHHble 3a
nonb3oBaHne OBepApadTOM NPOLEHTbI (MPU UX HANU4YNK).

8.3. Tlpun nopade [OepxaTtenem Hagnexawum obpasoMm odOpMIEHHOro 3asiBNeHus Ha
3aKpbiTe BupTyanbHOM KapTbl 4OCPOYHO (40 CpOKa OKOHYaHMSA AeACTBMS BUpTyanbHOW KapThbl)
N NpuHATMM ero BbaHkoM BupTyanbHasa KapTa CYMTAETCA 3aKpbiITOM C MOMEHTa MpPUHATUSA
3asBNEeHNs Ha 3aKpbiTUe.

8.4. CueT nognexwuT 3aKkpblTMiO No wuctedenmn 35 (Tpuaguatm naTM) AHERN C MOMEHTa
OKOHYaHWS cpoka aencrTems BupTyanbHoW/3akpbiTusa BupTyanbHOM KapThbl.
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8.5. OcrtaTok cpeacts no CyeTy NepeuvncnsaeTcss Ha yKa3aHHbin B 3asiBNEeHMW Ha 3aKpbiTue
BupTyanbHol KapTbl cueT KnmeHTa B AeHb 3akpbiTnsa Cyera.

8.6. BupTyanbHas KapTa 3akpbiBaeTcs BaHKOM MO OKOHYaHUM Ccpoka ee AencTeusa C
npeaBapuTeNbHbIM yBeAoMIeHneM o6 3ToM [lepxaTens nocpeAcTBOM Hamnpas/ieHUs COO6LEeHNn
OAHWM U3 cnocoboB, yKasaHHbIX B NyHKTe 10.4. HacToSALWNX YC/TOBUNA.

8.7. baHK MOXeT orpaHuvunTb [epxatens B WCMNOSb30BaHWM BupTyanbHOW  KapThl
nocpeacTBoM ee 6/10KMPOBaHMS NMpU yCNOBUU OTCYTCTBUS TpaH3akuui 3a nocnegHue 6 (LecTtb)
KaneHaapHbIX MecsaueB, npeaBapuTenibHO yBeaomMuMB 06 3ToM  [epxaTtens noCpeacTBOM
HanpasfeHns coobweHni, ogHMM Kn3 cnocoboB, ykKasaHHbIX B nNyHkTe 10.4. HacToAwMX
Ycnosuin. [lepBbli Mecsil, OTKPbITUS BupTyanbHOW KapTbl CYMTAETCS MOJIHbIM KajleHAapHbIM
MecsleM BHe 3aBMCMMOCTM OT TOro, B Kakoh jAeHb Mecaua BwupTyanbHas kapTta 6bina
odopMneHa.

8.8. Cuet KnueHta n BuptyanbHas kapTa MOryT 6biTb 3aKpbiTbl B O4HOCTOPOHHEM MOPSAKE MO
MHUumatTmee baHka npu OTCYTCTBMM B TedeHue 2 ([ByX) feT AeHeXHbIX cpeactB Ha CueTte
KnneHta n/unn Onepaumii no HeMmy. baHk o6sa3aH npeaynpeantb KnmeHTa o 3akpbiTun CyeTa
oAHMM K3 crocoboB, yKasaHHbIX B nyHkTe 10.4. Hactoswmx YcnoBui. Cuer KnueHTa u
BupTyanbHas KapTa CUYMTAlOTCA 3aKkpbiTbiIMM MO uUcTedeHne 2 ([ByX) ™MecsueB CO AHA
HanpasseHns baHKOM Takoro npeaynpexaeHus, ecnm Ha CueT KnmeHTa B TedeHmMe 3Toro cpoka
He NOCTYMNMWUAN AeHEeXHble CpeacTBa.

8.9. B cnyyae ecnm octatok no CyeTty Ha AeHb 3akpbitma CyeTa BbaHKOM B OAHOCTOPOHHEM
nopsaake 6onblue HynA, BaHK B cOOTBETCTBMM C 3asABEHUNE Ha OTKPbITNE NEPEYNCNAET OCTATOK
cpeactB no Cyety Ha cyeT KnmeHTa, € KOTOPOro u3HavanbHO bblna cnucaHa cymMma ans onnathl
KOMMCCUM 3a OTKpbITUE U/MNun nonoaHeHne BupTyanbHOM KapTol.

9. OTBETCTBEHHOCTb CTOPOH

9.1. baHK HeceT OTBETCTBEHHOCTb 3a Hapgjexauwee npoBegeHne Onepauunn C
ncrnonb3loBaHMem BupTyanbHOM KapTbl B COOTBETCTBMM C  HACTOAWMMW  YCNOBUSMM,
3aKoHodaTenbCcTBoM Poccuiickon ®epepauunn, MNMpasunamm MNMC u Tapudammn baHka, a Takxke 3a
COXpaHeHMe B TallHe cBeaeHWM o0 [epxaTene W CcOBeplWweHHbIX uM  Onepauusx ¢
NUcrnonb3oBaHMeM BupTyanbHOM KapThl.

9.2. lpepocTaBneHue CBeAEHUI TPETbUM NMUaM MOXeT 6biTb OCYLLECTB/IEHO B MOPAAKE W
CNyyvasax, YCTaHOBJIEHHbIX 3aKOHOAATENbCTBOM Poccuiickoii deaepaumu.

9.3. [HepxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuun, coBeplleHHble C WCMOoNb30BaHWEM
BupTyanbHon kapTtbl, ¢ BBoaoM [IMK2 wan wuHbIX KoAaoB 6e3o0macHoCTM, B TOM 4ucre 3a
Onepauunmn, coBepLleHHble TPETbUMU JINLAMMN.

9.4. baHK He HeceT OTBETCTBEHHOCTU 3a obpasoBaHune OeepapadTta no Cuyety BupTyanbHomn
KapTbl, B TOM uucie ecnm Takoih OBepapadT BO3HMK 3a CHET pa3HULbl B Kypcax, MO KOTOPbIM
npousesoamnacb KOHBEpTaUUSa CpeacTB corfacHo Pasgeny 5 HacTosawmx Ycnosui.

9.5. bBaHK He HeceT OTBETCTBEHHOCTW 3@ HEBbINOJIHEHNE UNN HECBOEBPEMEHHOE BbINOJIHEHUE
HacToAWwMX YCIOBUA B chyyae TexHuyeckmx cboeB (OTKAOYEHUS WM NOBpeXAeHUs
3M1eKTPONUTaHUA U ceTel CBA3KU, 06CNy>XMBAeMblX WU IKCMYATUPYEMbIX TPETbUMU AULaAMKU,
cboeB nporpaMmHoro obecneuveHns baHka, TexHunyecknx cboeB B pabote INC), HEKOPPEKTHOro
W/MAn HenosHoro YykasaHusa [OepxaTtenem w/wnm TpeTbMMW NULAMWU  PEKBU3UTOB MNpwU
nepeyMcneHmn  Cpeacts Ha  BupTyanbHyl  KapTy, BO3HUKHOBEHUS  0B6CTOATENbLCTB
HenpeogonuMmor cunbl (dopc-Maxop), a TakxXKe HeBbINoNHeHUA (HapyweHus) [epxaTtenem
TpeboBaHMI HAaCTOALWNX YCIOBUNA.
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9.6. bBaHK He HeceT OTBETCTBEHHOCTM 3@ HEMWCMOJSIHEHUE WU/UMN HeHadnexallee WUCMOJIHEHUE
06a3aTenbCTB No [OroBopy, €CiM TaKoe HEUCNOJIHEHUE W/WUIW HeHaAanexallee MWCMNoSHEHUE
npousowso no BuMHe [epxaTens u/uUnm UHbIX Y4aCTHUKOB pacyeToB.

9.7. [epxaTenb HeceT (PUHAHCOBYI OTBETCTBEHHOCTb 3a BO3HWKHOBeHMe OBepapadTa no
CueTy BuptyanbHoi KapTbl, B TOM 4yucie ecnu Takol OBepapadT BO3HUK 3a CYET pasHuLbl B
Kypcax, Mo KOTOpbiM MpPOM3BOAMTCSA KOHBEpTaUWsa cpeAcTB cornacHo Paspeny 5 Hactoswmx
YcnoBui.

9.8. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HeHag/1exallee NCNoSIHEHNE CBOUX 0653aHHOCTEN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumm M HaCTOSALWMMU YCITOBUSIMM.

9.9. baHk un [depxaTtens ocBoboxaawTCa OT MMYLECTBEHHOW OTBETCTBEHHOCTU 3a
HencnosHeHWe W/UAnM HeHagnexawee WucnonHeHMe o06s3aTenbCTB B  COOTBETCTBMM C
HaCTOALWMMN YCNOBUAMM, €CIN OHO BbI3BAHO 06CTOATENLCTBAMU HENPEOAOUMON CUMbl, TO €CTb
ypesBblYaHbIMW W HenpeaoTBpaTUMbIMKM  0B6CTOATENLCTBAMW, B TOM 4YUCNE CTUXUWNHBIMU
ABNEHUAMW, BOEHHbIMW AENCTBUSMW, aKTaMm OpraHos Bnactu. [lpy BO3HUKHOBEHWUU
06CcTOATENBLCTB HENPEOAO/IMMON CUNbI OAHa CTOPOHA AOSIXKHA B TedeHune 3 (Tpex) paboumx aHen
nponHdopMnpoBaTb APYrylo CTOPOHY B MWUCbMEHHON (opMe O HEBO3MOXHOCTU WCMOSTHEHUSA
0653aTenbCTB B COOTBETCTBMU C HACTOSLWMUMU YCNOBUAMMU.

10. 3aKJ/IlouYnTesibHbIE NMOJZI0XXEeHUsA

10.1. BbaHk BnpaBe M3MeHsITb B paMKax 3akoHogaTesnbCcTBa Poccuiickon degepaunm HacTosawme
Ycnosus n/vnu Tapudbl baHka v yBeaomnate [depxatens o6 M3MeHeHMsAX nyTeM ny6/mMyHoro
onoselleHus: pasmeweHus mHdbopmaumm B nogpasgeneHusax baHka wn/wnn Ha oduunanbHOM
cante baHka B ceTn MIHTepHeT no agpecy: www.rncb.ru.

10.2. TlMopsanok BCTYNNEHUS B CUNY U3MEHEHW, yKa3aHHbIX B HAacTOSLLEM MYyHKTE, YCTaHOB/EH
NoJIOXKEHUAMU NyHKTa 2.6 Pasgena 2 «[lpegMeT [oroBopa KOMMJIEKCHOTO O6CIyXWUBaHUS»
MpaBun KOMMIEKCHOIO 06CNYyXNBaHUSA.

10.3. Bce crnopbl 1 pasHornacus, BO3HUKalLMe B CBA3M C UCNOAHEHWeM [loroBopa, noanexar
pacCMOTPEHUIO B CyAe B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumn.

10.4. baHk Bnpase HanpasuTb KnueHTy yBeaoMNeHUs/u3BeweHns/cooblleHns B paMkax
HacToAWMX YCNOBUI OAHUM U3 Ceayowmnx cnocoboB:

— nyTem HanpasneHus SMS-coobuweHns Ha [oBepeHHbIi HOMep MobunbHOro TtenedoHa
KnueHTa;

- nyTeM HanpaB/ieHWs 3NeKTPOHHOro NMUcbMa Ha [loBepeHHbIn aapec 3N1eKTPOHHON MOoYThl,
npenocraB/ieHHbI KnueHToM B baHk;

- nyTeM HanpasneHus yBeaoMeHus/usseleHns/coobueHna depes [JUCTaHUMOHHbIE
KaHanbl 06CcnyXuBaHus.

10.5. BaHk BnpaBe NMpuoOCTaHOBUTb npoBeaeHue Onepaunii ¢ UCNOb30BaHUEM BupTyanbHOM
kapTbl depxatensa n/wnu 3abnoknposaTb ee, yBeaoMume 06 3ToM [lepxatens O4HUM U3 O4HUM U3
cnocoboB, ykasaHHbIX B NyHKTe 10.4 HacTosWwnX YCI0BMI, B CAeQyLWmnX cny4daax:

- korga y bBaHka BO3HMKAKT OCHOBaHUA noJjaratb, UYTO CYLLECTBYeT pUCK
HecaHKLUMOHWUPOBAHHOI0 UCMONb30BaHNSA BUpTyanbHOM KapThl;

- HapyweHunsa OepxaTtenem [loroBopa u 3akoHoaaTenbcTeBa Poccuimckon deanepaunm;

- €C/In BO3HWMKAT COMHeHus, uyTo Onepaunu, nposoauMbie 1o CYeTy C UCNOJSIb30BaHUEM
BupTyanbHOM KapTbl, OCYLECTBASAKTCA B Uenax neranmsaumm (OTMbIBaHWSA) A0XOAOB,
NOSYYEHHbIX NPEeCcTYNHbIM NyTeM, U PUHAHCUPOBAHUSA TEppoOpM3Ma;

- npu OTCYTCTBMWM TpaH3akuuii no BwupTyanbHOW kapTte 3a nocnegHue 6 (llecTb)
KasieH4apHbIX Mecsues.

10.6. Bo BceM, 4YTO He MpenycMOTpeHO HacTtoswmmm YcnosusiMn, MNpaBuiamMy KOMMIEKCHOMO
ob6cnyxmneanunsl, CTOpoHbl PpyKOBOACTBYIOTCS 3aKOHOAATENbCTBOM Poccuinckon deaepaumm.
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MpunoxeHne 58 Kk  «[lpaBunaMm KOMMIEKCHOIO
6aHKkoBCKOro obcnyxusanusa dusndyeckux nuuy B PHKB
baHk (MAO)»

YcnoBusa npeaocraB/ieHNs yCnyr no cucremMe «SMS-6aHKMHI»

HacTosilwime YCnoBusi npefocTaBfieHUs ycnyr no cucteme «SMS-6aHkuHr» POCCUNCKOIO
HALMOHAJTIbHOITO KOMMEPYECKOIO BAHKA (nybnudHoe akumoHepHoe obuwectBo) (aanee -
YcnoBua) pernamMeHTUpyoT MNopsaoK MNpenocTaBfieHUs yCnyr No cucrteme «SMS-6aHKUHM»
B PHKB Bank (MAO).

1. TepMuUHbI U onpeaesieHmns
B HacTosawmnx YCNoBmaX NCNOMb3YIOTCA cneayowme TEpMUHbI U onpeaeneHuns:

[JoroBop O npepocraBneHumn ycnyr no Cucreme (panee - [oroBop) - JA0OroBop
npenocTaB/iEHMS YCNYr MO cucteMme «SMS-6aHKUHM», 3aKtoUYeHHbIn Mexay baHkoMm n KnneHTtom
B paMKax M Ha ycrnoBusx [loroBopa KOMMJIEKCHOro 06CAyXMBaHUS, HACTOSAWMX YCNOBUIA N B
COOTBETCTBUM C 3aaBneHneM KnueHTa Ha noaknwoyeHune k Cucteme. [orosop gBnseTcs
HeoTbeM/IEMOM YacTblo JJoroBopa KOMMAEKCHOro 06cnyXnBaHums.

Cnucrema «SMS-6aHkMHIr» (ganee — Cucrema) - cucremMa onepaTUBHOrO OPMUPOBAHUSA U
HanpasfeHus YBegomaeHun KnmeHtam o6 onepaumsix, COBepLlUaeMbiX C UCMOb30BaHNEM KapTbl
nnn ee peKBU3NTOB.

3asBneHne Ha NoakJiloueHMe K cucreme «SMS-6aHKMHIr» (fanee - 3asiB/IeHUMEe Ha
noaknoyeHne K Cucreme) - 3agsneHume KiueHTa, cocTaBrieHHoe no ¢dopMe baHka,
cogepxallee cornacne KnueHta O NpUCOEAMHEHUUM K HACTOAWMM YCIOBUAM U MNOAKIHOYEHUU
K Cucteme KapTbl, HOMep KOTOPOW yKas3aH HenocpeAcCTBEHHO B 3asdABNEeHWM Ha MNOAKIOYEHue
K Cucreme.

3asiBsieHMe Ha OTKJ/IloYeHMEe OT CUCTeMbl «SMS-6aHKMHIr>» (Janee - 3asiBlIeHME Ha
oTknouyeHne ot Cucrembl) - 3asaBneHme KnuveHTa, cocTaBneHHoe o ¢opme baHka,
coaepxallee nopydyeHue Knmenta o6 otkntodeHum ot Cuctembl KapTbl, HOMEpP KOTOPOW yKasaH
HernocpeaCTBEHHO B 3asAB/1€HUU Ha OTKIYeHne oT CUCTeMsbI.

Kapta - B pamkax Hacrtodawux Ycnosui 6aHKOBCKasa KapTa, npeaocrtassieHHas KnaneHty -
aepxatento KapTel no JoroBopy npeaoCTaBNE€HUS W UCMOMb30BaHUA OGAHKOBCKMX pacyYeTHbIX
KapT win no KpeanTHOMY 4OroBopy.

B pamkax Hactoswwmx Ycnoeun KapTta, npepoctaBneHHas no [orosopy npeaocTaBneHus
M uncnonb3oBaHMs 6aHKOBCKMX pacyeTHbIX KapT, uMmeHyeTcsa [e6eroBas kaprta, Kaprta,
npepocrtasneHHas rno KpegMtHoMy aorosopy, nmeHyetcss KpeautHaa kapTa.

KpeanTHbIA [OroBop - AOrOBOp, 3aK/OYEHHbIN Mexay KnnmeHToM u BaHKOM Ha YCnoBuMSX,
N3N0XEHHbIX B [loroBope noTpebuTenbCKoro KpeauTta, NpenocTaBAsieMOro C MCNosb30BaHUEM
3NEeKTPOHHOro cpeacTea nnatexa (KapTbl) B POCCUNCKOM HALIMOHATbHOM KOMMEPYECKOM
BAHKE (nybnunuyHoe akumoHepHoe o6uwecTtBo), obwne ycnoBus KOTOPOro pasMelleHbl Ha
odwmumanbHOM cainTe baHka B ceTn UHTepHeT no agpecy: https://www.rncb.ru.

YBeaoMNneHUsa — TeKCToBble coobueHns B pamkax CucteMbl, HanpasnseMmble baHkoM KnneHTy
nocpeacTsoMm KaHanos COTOBOW TenedoHHOM CBSA3MU Ha OHT KnueHTa
(nanee - SMS-coobweHne) 1 KaHano0B AUCTaHUMOHHOIO AocTtyna B MobunbHoe npunoxeHue
KnueHnTa (nanee - PUSH-yBenomMsieHume).
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MHble TepMuUHbI U onpeaenieHnd, UCNoJib3yeMble B HACTOAWNX YCNOBUAX, NMPUMEHSAKOTCA B TOM
3HAaYEeHUN, B KaKOM OHU UCMOMb3YITCA B [paBunax KOMMNAEKCHOro 06CJ'IY)KVIBaHMH.

2. CyuwiecTBeHHble ycsnioBusa [loroBopa

2.1.  Ycnyrm no CucrtemMe npenocrtaBnsitoTcs no akTy 3akayveHms [JoroBopa U Ha OCHOBaHUMK
HacToAWMX YCNoBUi.

2.2. [JaTton 3aknwo4deHusa [loroBopa cuuTaeTcsd pgaTa NepBUYHOro nognucaHusa KnmeHTom
3asBreHns Ha nogknryeHne Kk Cncreme B COOTBETCTBUM C MYHKTOM 3.2 HaACTOAWMX YCIOBUA.
2.3. [aTtoi pactopxeHusa [loroBopa cuMTaeTcs AaTa NMpekpaweHus npeaoctaBaeHns ycayr no
Cuncteme no nHuumatmee baHka n/mnm Knnenta no BceMm Kaptam KnueHTta npu ycnosmm onnarthl
ycnyr no [JoroBopy B COOTBETCTBMM C HacTosIWMMmM YcnoBusamu n Tapudamm baHka.

2.4. MWHuumatmea KnmeHTa no pacTopXkeHuto [loroBopa BblpaXxaeTcs B OTKIYEHUU
oT Cuctembl BCex paHee noAktovYeHHbIX KapT B COOTBETCTBUMM C MNYHKTOM 3.7 HacTosAWwMX
Ycnosuin.

2.5. WHuumatmBa baHka no pactopxeHuto [loroBopa 3ak/4yaeTcs B OTK/AKOYEHUU
oT CucTeMbl BCex NogkntoyeHHbiX KapT KnneHTa B cneayowmx cnyyasx:

- npu HapyweHnn KnneHtom ycnosui n obs3aHHocTen no Jorosopy;

- NMpU  BO3HMKHOBEHMW  OCHOBaHWW nofaraTb, 4YTO YKa3aHHbIA B  3asiB/IEHUMU
Ha noakntouyeHne k Cucrteme HT 6onee He npuHaanexut KnmneHTy;

- MpM  BO3HMKHOBEHMM OCHOBAHWMMW rMofsaraTb, 4YTO YKasaHHblIl B  3asdABfieHuun
Ha noaknyeHne Kk Cucrteme OHT OTk/IOUEH B TeYeHMe MPOAOSIKUTENIbHOrO nepuosa, HO He
MeHee 6 (LLlectn) MecsueB Ha MOMEHT BO3HMKHOBEHUSA OCHOBAHWI;

- npu 3akpbiTn BCex KapT, noakn4eHHbIX K Cucrteme.

3. Ycnyru no Cucreme n ycnoBusa Mx npenocraBjieHuns

3.1. bBaHk npepoctasnseT KnueHty ycnyru no Cucteme npu Hanmumm y Hero AHT.

3.2. Ycnyrm no CucrteMe no onepauuvsM, CoBepllaeMblM C MCNoNb3oBaHMeM KapTbl uam ee
pPEKBU3UTOB, NpPeAOoCTaBAATCA Ha OCHOBAaHWMU pacnopsxeHusa KrnueHTa, coaepialierocs
B 3asiBieHMM Ha nogknwdveHve kK Cucrteme, HagnexawmMm obpasoMm o@OpMIEHHOro
M HanpasseHHoro B baHk:

- npu nM4yHoMm obpaweHmnn Knuenta B lNoapasaenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobMnbHOE NpunoXeHne B yCTaHOB/IeHHOM BaHKoM nopsake;

- WHbIMK cnocobaMun, yCTaHOBAEHHbIMU BaHKOM.

3.3. MoakntoyeHuto Kk Cucreme nognexart KapTbl, He 3abnokupoBaHHble BaHKOM, HOMepa
KOTOpPbIX YKa3aHbl B 3asB/IEHUN.

3.4. TlpepoctasneHue ycnyr no CUcTeMe OCyLeCcTBASETCA nyTeM HanpasneHus KnueHTy Ha
ero [OHT YBegomneHun 06 onepauusix, COBEpLUAEMbIX C WCMONb30BaHMeM KapThl,
noakntveHHon kK Cucrteme, uam ee pekBU3UTOB. KMeHTY npefocTtaBnseTcs cheayrowas
MHMOPMaLNA O COBEPLUEHHbIX Onepaumsax:

- onnaTa ToBapoB/ycnyr no onepauuaMm Ha cymMmy 6onee 100 (Cta) pybneint!?;

- BblAa4ya HaNM4YHbIX AEHEXHbIX CPEeACTB;

- BHECEHME HaNMYHbIX AEHEXHbIX CPeACTB;

- cnncaHue 6e3HannyHbIX AeHeXHbIX CPeacTB;

- 3a4ncneHne 6e3HannyYHbIX AeHEeXHbIX CpeacTB;

- OTKNOHeHWe baHkoM onepauuin (HekoppekTHbin BBOoA [MMH-koaa, HeAOCTaTOYHOCTb
OeHeXHbIX CPpeAcTB AN COBEpLUEHUa onepauumn u npodee);

- noakntodeHne ycnyrm <«3apnnatHaa CMC». Tlog vycnyron «3apnnatHas CMC»
noHMMaeTca ycnyra, npepocrtasnseMas no Cucrteme, B pamkax koTopo Ha OHT KnwueHTa
HanpasnAlTCcAa SMS-coobLweHns TONbKO O UefeBbIX 3a4MCNEHUSAX AEeHEXHbIX CPeACTB.

3.5. B cny4yae nepeodopmMmaeHns un  3aMeHbl KapTbl, ykKasaHHOMW B 3asBfieHUU
Ha noaknwyeHne K CucteMe, B TOM 4YMUCNe B Cllydae UCTeYeHUs cpoka AelcTeua nnbo nopum
KapTel, ycnyrm no CuctemMe O BHOBb MNpeaocTaB/ieHHON KapTe aBTOMaTUYeCKM
He BO306HOBNSAOTCSA.

3.6. [lpy NOAKNOYEHUN BHOBb NpeaocTaBfieHHOoM KapTbl BCce ocTanbHble KapTbl, BbiMNyLWeHHbIe
K TOMy e KapTo4yHOMYy cuyeTy n 3ab/0KMpOBaHHbIE B @aBTOMATUYECKOM peXxmnMme NoAKIYatoTCs
K Cucteme. lNMpu 3TOM B YBEAOMNEHUN MOXET ObITb YKasaH parMeHT HoMepa 3abn10KMpOBaHHOMN
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KapTbl B cny4ae, ecnm onepaums no 6e3HannmyHoMy 3a4MC/ieHMo CoBeplleHa C UCMOb30BaHMEM
HOMepa 3Ton KapTbl.

3.7. [lpekpaweHne npegocraeneHns ycinyr no Cucrteme no Kapte npousBoauTcs
Ha OCHOBaHMK pacnopsiXXeHunss KnneHTa, W30XEHHOro B 3asBNEHUMM HaA OTK/KOYEHue
oT Cuctembl, Haanexawmm o6pa3soMm 0dOpMIIEHHOrO M nepegaHHoro B baHk ogHUMM U3
cneayrowmx crnocobos:

- npu nu4yHoM obpaweHnn KnueHta B MNogpasaeneHne baHka;

- yepe3 NHTepHeT-6aHK/MobunbHoe NpunoxeHne B yCTaHOBAEHHOM baHKkoM nopsake;

- WHbIMK cnocobammn, yCcTaHOBAEHHbIMW BaHKOM.

3.8. TlpekpalweHne npenocTasneHns ycnyr no Cucrteme no ogHoh Kapte KnueHTa npwu
HaMuMm gencTeylowlero 3asiBfieHMs Ha noaknadveHme Cucrtembl no gpyron Kaprte KnneHTta
He O3Ha4vaeT pacTop)eHue [lorosopa.

3.9. YeBegomneHusa no Cucrteme HanpasnawTcs baHkoM KnaueHTy OAHUMM M3 cAeayrowmnx
cnoco6oB:

- nckntountenbHo PUSH-yBegoMneHuem;

- PUSH-yBenoMsieHMeM C nocneaytowen otnpaBkor SMS-coobuweHns B cnyyae OTCYTCTBUS
noaATBEPXAEHMS yCnewHoCTH HanpasneHmna PUSH-yBegomMneHus;

- nckYnTenosHo SMS-coobueHmnem.

3.10. baHk ocTaBnser 3a coboli nNpaBoO CaMOCTOSITE/IbHO YCTaHaB/AMBaTb NpasBuia
dopMmpoBaHusa YBeAOMEHUIM MO KaXXA0MYy OTAENIbHOMY TMMNY NPOBOAMMON onepaumu.

4, Mopsaok onnatbl yenyr no CucremMe M pacyeTtos

4.1.3a npepoctasneHne ycnyr no Cucteme baHk B3uMaeT komuccuio (ganee - Komuccuna)
B pa3Mmepe, yCTaHOBeHHOM Tapudamu.

4.2. KoMncecunsa yaep>XnBaeTcs exXeMecCsa4YHO B YCTaHOBMIEHHYHD HacTosAWwMMuM YCNOBUSAMU AaTy
(nanee — AaTta onJsiaTthl).

4.3.Mpun nogkntoyeHun Kk Cucreme [JebeToBbiX KapT:

4.3.1. [ator onnaTbl sBAsSieTCa pgaTa noakntodeHuns [ebetoBoi kapTbl kK CUCTeMe, C MOMEHTA
NpuUHATUA BaHKOM 3aaBneHus Ha nogksodeHue Kk Cucreme;

4.3.2. cymma Komumccum B3mMaeTca 3a cdeT cobCTBeHHbIX cpeacTB KnveHTa, Haxoasiwmxcs
Ha KapTouyHOM cueTe [ebeToBOM KapTbl 3a MNPeACTOALWMIA Mecsau, NOAb30BaHUA YCayramu
no Cncreme BHe 3aBUCUMMOCTM OT KOSIMYECTBA NpPeaoCTaBfeHHbIX YBeAOMNAEeHUN;

4.3.3. pepxaTteno [ebetoBoli  KapTbl npepocTaBnser npaBo baHky  npou3BoauTb
nepuoamnyeckoe nepeyncsieHne AeHexHblX cpeacrs B cyet oniaTtbl Komuccnm ¢ KapToyHoro
cyeTa [lebeToBOI KapTbl B TeHeHMe CpOKa npenocTaBneHns ycnyr no Cucreme;

4.3.4. ocHoBaHWeM Ana cnucaHma Kommceum B ouvepegHyto [aTty onnaTbl sSBASETCS Npaso,
npepocrasneHHoe baHky aepxatenem [ebetoBor kKapTbl M nopyyeHue aepxatens [debetosoi
KapTbl Ha nogknto4yeHne [JebeToBon KapTbl K ycnyram no Cucreme, obopMneHHoe B 3asB/ieHMN
Ha noakn4yeHue Kk Cucreme M He OTMeHeHHoe KnMeHTOM B COOTBETCTBMM C MYyHKTOM 3.7
HacToAWMX YCNOBUIA;

4.3.5. B cnyyae ecnu [ata onnatel sBnsetcas Hepabouymm gHeMm, cnucaHue Komuccum
OCyLLEeCTB/SETCA B nMepBblii pabounin aeHb, criepyowmni 3a Hepabounm;

4.3.6. npu OTCYTCTBMWM B Mecsaue HeobxoamMon [atbl onnatel cnucaHune Komuccum
OCyLLeCcTBNseTCS B nepBbiii pabounin AeHb cneaytowero Mecaua;

4.3.7. KOMUCCUKS, ONnnayveHHas 3a Mecsad, B koTtopom [ebetoBas kapta 6bina OTKAKOYEHa
oT ycnyr no Cucrteme, B3mMaeTcs B pa3mepe KoMmccum 3a MOSHbIN Mecsal npenocTaB/ieHus
ycnyr no Cucteme;

4.3.8. B cny4dae oTcyTcTBMA Ha KapTouHOM cueTe [ebeToBOM KapTbl AEHEXHbIX CpeacTs,
[OCTaTouYHbIX Anga onnatel Komuccun, npegocrtasneHue ycnyr no Cucreme npuoctaHaBMBaeTCs
A0 MoMeHTa nocTyrnsieHns Ha KapTouHbii cuyeT [JebeToBOM KapTbl AEHEXHbIX CpeAcTB B
pasMmepe, AoCTaTo4YHOM Ana onnatbl KoMuccmu. B cnyyae crnncaHusa AeHeXHbIX CPeAacTB B CYeT
onnatbl Komuccum no [JebetoBon KapTe, npenocTaBsieHme ycnyr no Cucreme no KoTopon 6bii10
paHee NpuMocTaHoBeHo, [laTon onnaTbl 6yaeT cuMTaThCs AaTa ycnewHon oniaTtel KoMmuccun.
4.4.Mpwn nogkntoyeHun Kk Cucteme KpeauTHbIX KapT:

4.4.1. Jatoi onnaTbl SABASETCA AaTta, yCTaHoBNeHHas KpeauTHbIM A0OroBOPOM, HO HE paHee
AaTtbl nogkntodeHns KpeautHol kapTtel K Cucteme, C MOMeHTa NpuHATUS BbaHkoMm 3asBneHus
Ha noAakno4veHne Kk Cucreme;
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4.4.2. cymMma KoMumccum HauucnaeTcs 3a npowefwnii  Mecsl Nonb30BaHMSA  ycayramu
no Cucreme BHE 3aBMCMMOCTW OT KOJMYECTBa MNPeAOCTaB/IEHHbIX YBEAOMJIEHWIA U MOANEXUT
onnaTte B COOTBETCTBMU C YCNOBUSAMKU KpeanTHOro Aoroesopa;

4.4.3. pepxaTtenb KpeauTHOM KapTbl COrflacHO ycnoBmaM KpeaMTHOro 4orosBopa npeaocTaBnisieT
npaso baHKy Npoun3BOAUTb NEPUOAUYECKOE MepeyncneHmne AeHexXHblX CpeacTB B cYeT onsiaThl
Komucecmun B TedeHme cpoka npeaocrtasnieHnsa ycnyr no Cucreme;

4.4.4. pepxaTtenb KpeauTHOM KapTbl onsaduBaeT ycayrm no Cucreme B C/lyyae Hanmuus
Ha JaTy onnaTbl HenoraweHHON 3a40/1XKEHHOCTM No KpeauTHOMY AOroBopy;

4.4.5. Komuceumsi, HauucneHHas 3a Mecsily, B KOoTopoM KpeautHas kapta 6bina oOTKAKOYEHa
oT ycnyr no Cucrteme, B3MMaeTcs B pasmepe KoMMUCCUM 3@ MOSHbLIA Mecsiy, NpeaocTaBieHUs
ycnyr no Cucreme.

4.5.C patbl 3akndveHuns [oroBopa KnuneHTy npenocrtaBnsieTcsa eauHopasoBasl Jfibrota
no onnate Komnccum 3a nonb3oBaHue ycnyramm no Cucreme no [e6eToBol KapTe Ha CPoK ABa
MecsLua C AaTbl 3aKai4veHnsa Jorosopa.

4.6.B cnyyae Hanuuus paHee pacTtoprHytoro J[orosopa (kak no wuHuumatuee KnuneHTa,
Tak M Mo mHuumatmee baHka) Nbrota He npegocraBnseTcd (He3aBMCMMO OT CpoKa AAaBHOCTMU
pacTop>eHus [lorosopa).

5. MpaBa n o6ss3aHHOCTN CTOPOH

5.1. MpaBa n o6sa3aHHOCTM BaHka:

5.1.1. baHk 0653yeTcs UCMNONHATL pacnopsikeHust KnmeHTa, nogaHHble B paMKax HaCTOSILWMX
Ycnoswuii;

5.1.2. BaHk o06da3yeTca npegocTaeBnATb ycnyrm no Cucrteme KnuMeHTy B COOTBETCTBMM
C HaCTOALWUMKM YCITOBUAMU N HA OCHOBaHUU UX;

5.1.3. baHk o06a3yetca npepoctaButb KnueHTy wuHboOpMaumio 06 oOKasaHHbIX Yycayrax
no Cucreme Ha OcCHOBaHWM 3asaBneHuns KrnueHTa, NogaHHOro npu ero JMYHoM obpalleHumn
B MNoapasaeneHne baHka B cpok He no3gHee 30 (Tpuauatn) gHen ¢ aatel obpaweHnsa KnmeHTa;
5.1.4. obsaszaHHocTM BaHka no [JoroBopy CUMTalTCA WCMNOAHEHHbIMW MO (akTy HanpasieHus
YeepomneHna KnueHTy. BbaHK He HecCceT OTBEeTCTBEHHOCTM 3a He HanpaBfieHune YBeaoMsIeHUs,
npeaycMOTPEHHOr0 HacToAWMMM YCNOBUSAMM, B CJlydyae, eCnm MNpPUYUHOMA HEBO3MOXHOCTMU
HanpasfieHMsa YBeAOMNEHUA CcTanu [eUcTBusa TpeTbux nuy nmbo HapyweHus KraveHToM
HacToAWwMX YCNoBui;

5.1.5. baHK MMeeT npaBO MPMOCTaHOBUTb MpeaocTaBneHne ycnyr rno Cucreme no [debeTtoBoi
KapTe npu oTcyTctBuM Ha KaptouyHom cueTe [JebeToBOM KapTbl AEHEXHbIX CPeAcTs,
HeobxoamMbIx ans onnatbl Komnccum;

5.1.6. BaHKk nMeeT npaBo NPUOCTAaHOBWUTb MNpeaocTasneHne ycnyr no Cucreme no KpeamtHomn
KapTe Mpu Hanuyum HenpepbIBHOW MPOCPOYEHHOW 3aA40J/IKEHHOCTUM Mo KpeaunTHOMY A0roBOpy
B TeyeHue 6 (LLlectn) mecsaues;

5.1.7. baHk wuMeeT npaso oTkmo4nTb Kapty KnueHta ot ycnyr no Cucreme B Cliydae
HapylweHunsa ycnosuin [loroBopa npeaocTaBNeHUs U WUCNONb30BaHUM GAHKOBCKMX pacyeTHbIX
KapT nnn KpeguTHOro norosopa Kak rno BuHe KnueHTa, Tak n no BUHE TpeTbUX fny;

5.1.8. BaHk uMeeT npaBO M3MEHATb B paMKax 3akoHodaTenbcTBa Poccuiickon ®depepaumu
HacToswme Ycnoeus, Tapudbl BaHka 1 namatky no SMS-MHPOPMUPOBAHUIO, pa3MELLEHHY Ha
odbuumanbHoM cante baHka B ceTu WHTepHeT no agpecy: www.rncb.ru, ¢ yBegomneHuem
KnueHta 06 u3MeHeHuMaxX nyteMm nyb6AM4yHOro oOnoBeleHnsa: pasMelleHnsa uHdbopMaumu
B Moapa3sapeneHusx baHka n/vnun Ha odmumanbHoM calte baHka B ceTn UHTepHeT no aapecy:
www.rncb.ru.

5.1.9. MNopsgok BCTYNAEHUS B CUY U3MEHEHUN, BHECEHHbIX B COOTBETCTBUM C MyHKTOM 5.1.8.
HacToAWMX YCNOBWIA, npeaycMoTpeH nyHKToM 2.6. Pasgena 2 «[lpeamer poroeopa
KOMMAeKCHOro ob6cnyxuBaHusa» lNMpaBua KOMNIEKCHOro 06CnyXxuBaHus.

5.2. MpasBa n o6sasaHHocTn KnuneHra:

5.2.1. Hactoswmm KnneHTt 0b6sa3yeTcs:

- yCTaHOBUTb MobunbHOe npusoxeHne Ha cBoe MobunbHOE YCTPOMCTBO C MOALEPXKOM
dyHKunm npuema PUSH-yBegomnieHnii;

- camocTosaTenbHO obecneunTb noaaepxkKy dyHKUuMn nonydeHns PUSH-ysBegoMmneHui
Ha MobunbHOE YCTPOWCTBO;
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- obecneunTtb noakntoyeHne MobunbHOro ycTponcTea K ceTu MIHTEpHeT;

- camocTosaATenbHoO obecneunTtb noadepxXky dyHKummM SMS-coobuieHnit Ha CBOeM
MobunbHOM yCTpOWCTBE, a TakXe MOAMWUCKY Ha npepocTaBseHue ycayr no Cucreme y CBOero
onepaTtopa MObUNbHOW CBA3K;

- unTaTb M NPOBEPATb BCE NocTynatouwme oT baHka YBeaoMneHums;

- obecneunTb CBOEBPEMEHHYIO onnaTy KoMmuccum B cooTBeTcTBUM C Tapudamm baHka;

- CaMOCTOSITENIbHO OCYLLECTB/ISATb pacyeTbl C OMepaTopoM MOOGWIbHOM CBSI3M B 4acTu
onsiaTbl 3a nepegayvy coobueHnii B popmate SMS;

5.2.2. KnueHT o0653yeTcd 3HaAaKOMUTbCA C YCNOBUSMM JencTByowmnx Tapudos, [Jorosopa
KOMMEKCHOro o6cnyxumBaHns, HaCTOSALWNX YCNOBUA U UX UBSMEHEHUSMMU.

5.2.3. KnneHT nMeeT npaso nogasBaTb B baHK pacnopsihkeHuss U rnopyyeHud, B TOM 4ucne
MOpPY4YeHMS B COOTBETCTBUM C MYHKTOM 3.2 M MYHKTOM 3.7 HacTOAWMX YCNOBUIA;

5.2.4. KnMeHT wvMeeT npaBo HanpaenaTe B baHK 3anpoc Ha npefocTaB/ieHMe oT4eTa
0 npeaocTaB/eHHbIX ycnyrax no Cucreme.

6. OTBeTCTBEHHOCTb CTOpPOH

6.1. KnueHT npu nonb3oBaHun ycnyramm CucCTeMbl cornawliaercs ¢ TeMm, 4yto baHk He HeceTt
OTBETCTBEHHOCTU 3a Kakume-nnbo aBapum, cbon nnm nepeboun B 06CNyKXMBaAHNN, KOTOPbIE MOTyT
noenedb 3a coboi 3a4epXKW MM HeooCTaBKy  YBedomsieHUM  KnmeHTy, CBsI3aHHble
c obopynoBaHumeM, cUCTEMaMM MNOAAYMN DNEKTPOIHEPrnn W/UNM NMHUIA CBSA3M WK CeTen,
KoTopble obecneumBaloTCs, NOAAIOTCS, 3IKCANYaATUPYIOTCS W/MAM 06CNYyXMBAKOTCA TPETbUMMMU
avuamu.,

6.2. KnueHT Takxe cornawaerca c TeMm, 4To baHk He HeceT OTBETCTBEHHOCTU 3a YyObITkM,
noHeceHHble KnueHTOM B CBA3W C WCNOAb30oBaHWeM MM Cuctembl (B TOM uucne yb6bITku,
NMOHECEHHble B CBA3W C HENpaBOMepHbIMW AencTBUAMW unu 6es3gencresmeM TpeTbux aul),
3@ MCKJII0YEHMEM YObITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HENMpaBOMEPHbIMU AEACTBUAMU WU
6e3gericTBneMm baHka, AeNCTBYOLWEro npeaHaMepeHHo Uaun € rpyboi HEOCTOPOXHOCTLIO.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ MPaBUABHOCTb AAHHbIX, YKa3aHHbIX B MOPYYEHUSX
N 3asB/IEHUAX, B TOM YMUCNE MOPYYEHUSAX, NOAAHHbIX B COOTBETCTBMU C MYHKTOM 3.2 U MYHKTOM
3.7 Hactosawmx Ycnosui (B TOM umcne HoMmepa cBoero AHT). HegocTtoBepHOCTb MHpOpMauum,
YKa3aHHOM B MOPYYEHMAX U 3aABNEHUAX, MOXET CNYXWUTb OTKasoM baHka OT WX MpPUHATUSA
N UCNOJSTHEHMUS.

7. 3akiloumMTesibHbIE NMOJI0XKEeHUs

7.1. Bce cnopbl n pa3Horiacus, Bo3HUKalLWmMe B CBA3KN C UcrnosiHeHMeM [lorosopa, noasiexar
paccMoOTpeHuio B cyaebHOM nopsiake B COOTBETCTBMM C 3aKOoHoAaTeNnbCTBOM Poccuinckon
®denepauunu.

7.2. Bo BceM, 4TO He npeayCMOTPEHO HacTosAWMMKU Ycnosus, [MpaBunamMu KOMMIEKCHOro
obcnyxmneaHus, CTOpoHbl PyKOBOACTBYHOTCS 3aKOHOA4ATENbCTBOM Poccuinckon depepaumu.
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MpunoxeHune 6 K «lMpasnnam KOMMNIEKCHOro
6aHKoBCKOro obcnyxunsaHusa dusndeckmux numu B PHKB
baHk (MAO)»

Ycnosusa o6cny>KMBaHua KJIMEHTOB — hu3nueckux nuy B Cucreme
ANCTAaHLUMOHHOIo faoctyna «VHTepHeT-6aHK>»

1. O6wme nonoxkeHusn
1.1. Hacroswme Ycnosus 06CNyXMBaHUS KINEHTOB - du3Myecknx aumy B Cucrteme
AOVUCTaHUMOHHOro pgoctyna <«WHTepHeT-6aHk» (panee - Ycnosus) onpegensitoT MNopsigokK

npenocTaBfeHnss 6aHKOBCKMX YCAyr C ucnofib3oBaHMeM CUCTEMbl, a TaKXe MnopsaaokK
ANCTaHUMOHHOIO AoCTyna K cyeTaM KnuveHTa (B TOM 4ucie cyeTaMm Ana ydyeTa onepaumin no
6aHKOBCKMM CYeTaM M BKJagaM, M CYeTaM, OTKpbiTbIM AN NpoBeAeHust onepauuii C
Ncrnosb3oBaHMEM 6aHKOBCKMX KapT), OTKPbITbIM B BaHke (nanee - cyeta).

1.2. [JoroBop Ha obcnyXumBaHWe KJINEHTOB — du3mMyeckmx nmy B Cucreme AUCTAaHUMOHHOIO
aoctyna «MHTepHeT-6aHK» 3akntovaeTca mexay baHkoM u KnMeHTOM B paMKax M Ha YCNOBUSAX
JloroBopa KOMMJEKCHOro o06CnyXuBaHUA, Ha YCNOBUSAX HacToswero [punoxeHma 6 mn B
COOTBETCTBUU C 3asiBNIeHMEM Ha MOAK/IIOYEHNE K CUMCTeMe ANCTAaHUMOHHOro goctyrna «NHTepHeT-
baHk» (panee - 3aaBneHue), odopmnsembiM KanmeHTOM npu noakaveHun K Cucreme
AUCTaHUMOHHOro poctyna «WHTepHeT-6aHk» (manee - [dorosop). JoroBop Ha obcnyxuBaHue
KNMeHToB — dm3myeckmx nmy B Cucteme AnctaHUuMoHHOro gocryna «MHTepHeT-b6aHk» ABnsetcs
HeoTbeM/IEMOM YacTbio [loroBopa KOMMEKCHOro 6aHKOBCKOro 06CnyXnBaHuS.

3agBneHne Ha noakatodeHme kK Cucrteme AUCTaHUMOHHOro pgoctyna <«WHTepHeT-6aHk»
odopmnsieTcs M HanpasnseTcs B baHK B 21eKTPOHHOM BuAe MOCPeACTBOM YCTPOWCTBa C
6paysepoMm n goctynoMm B MHTepHeT C noaTeBepxaeHnem (nognmcaHMeM) KOAOM, SABASIOLWMMCS
3NEeKTPOHHOM noanucbto KnuneHta, HanpaBfieHHbIM BbaHkoM KnueHTy Ha [loBepeHHbli HoMep.
3asBneHne, odOpMSIEHHOE, NOATBepXAeHHoe (noAnMMcaHHOe) W Hanpas/ieHHoe B baHk B
YKa3aHHOM nopsaagke, npu3HaeTca HanpaBie€HHbIM KnneHTomM.

AkuenTtoM BaHKOM ykasaHHOro 3asBrieHus sansetrca dakT nogknoveHus KnuveHta K cucrteme
«NHTepHeT-6aHK>».

MoakntodyeHne KnueHTa K ycnyre ocyuwectsnsieTcs baHkom npu cobniogeHun cnepyowmx
YC/TOBUM:

- Hanuuune y KnueHta 3akni4veHHoro ¢ baHkoM [JoroBopa KOMMEKCHOrO 0b6cnyXneaHus;
- Hanuuune B baHke MHdopmMauum o loBepeHHOM HoOMepe MobunbHOro TenedoHa KnveHTa;
- Hanunuue y KnneHTa Kak MMHMMYM OAHOro AeNcTBylowero npoaykra baHka ns cnegytowero

nepeyHs: 6aHkoBCckuMi Bkniaj, 6aHKOBCKUMW cyeT, 6aHKOBCKasd pacyeTHas KapTa, KpeaAuTHbIN
npoAyKT (BKNOUYasa KpeaAuTHbIe KapThl);

- Hannuue y KnneHTa AeNCTBYIOLWErO agpeca 3/1IeKTPOHHON NOoYThI;
- Hanunuue y KnneHTa ycTpolicTBa ¢ 6pay3epoM 1 gocTyna B MIHTepHeT.

MepBnyHaa naeHtTudmkauma baHkom KnuveHTta ans pabotel ¢ Cuctemol npu nogade 3asBneHUs
Ha MNoAK/OYEeHME K CUCTEMEe AUCTaHUMOHHOro goctyna «MHTepHeT-6aHK» oCcyLecTBAsSeTcs no
HoMepy 6aHkoBckon KapTbl KnneHTa (OCHOBHOM WAM AOMNOSIHUTENbHOW, BbINYLWEHHOW Ha WMS
KnueHnta), mnm 20-3HayHOMy HoMepy cyeTa KnueHTa, OTKpbiToro B baHke, wnnm Homepy
KpeouTHOro Aorosopa, 3akntwdveHHoro Mexay Knventom w bBaHkom. [locnepytowlas
naeHTudmkauma KnneHta gna pabotel ¢ CMCTEMON OCYLWECTBASETCA B COOTBETCTBMM € noan. 1.4
HacToALWMX YCNOBUIA.

BbllweykasaHHble AeACTBUSI MO 3akitodeHuto [oroBopa, COBEpLUEHHble AMCTaHUMOHHO (npwm
YyCNnoBUM COBMOAEHUS  MOMOXEHWUN, WU3NOXKEHHbIX B HacToAWeEeM MOoAMNyHKTe YCoBui),
NPU3HaKTCA COBEpLUEHHbIMU KNMEHTOM 1 OCNapuBaHUIO He noanexar.

JoroBop MoOXeT ObiTb 3aknaoueH npeacrtaBuTeneM KnueHTa, AENCTBYHOLWWMM Ha OCHOBaHWUMU
AoBepeHHocTn, odopmaeHHoM no ¢opme baHka MnM yaoCTOBEPEHHOW HOTapuasabHo. dopma
OOBEPEHHOCTM pa3MeweHa Ha oduumanbHoM canTte baHka (www.rncb.ru). Tllpu 3ToM
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npeactasuTens KnnenTa He nonydaet npas nonb3oBatens Cucremsl. 1?0
1.3. B HacToawmx YCNoBusSX UCNONb3YHOTCA CNeayowme TEPMUHbI U ornpeaeneHns:

ABTOopM3auna B Mo6unbHOM npunoxeHnn2! — cnocob Bxona B MobunbHoe NpunoxeHue,
NnoCpeacTBOM KOTOporo llaposib BBOAMTCA C MCMNOSb30BaHMEM HGMOMETpUYECcKnX nepcoHasbHbIX
AaHHbIX KnMeHTa wan nATU3HAYHOro KoAa, 3aperucTpmMpoBaHHbiX B MobuIbHOM yCTPOMUCTBE, Ha
KOTOPOM YyCTaHOBAeHO MobunbHOe npunoxeHue. BO3MOXHOCTb WMCNONb30BaHUSA 4S9 BxOoda B
MobunbHoe npunoxeHne 6BUOMETPUYECKMX NEPCOHaNbHbIX AaHHbIX KnneHTa mam nNaTuaHadHoro
Koga obecneumBaeTcs nporpaMmMHo-anmnapaTHbIMM  cpeacTBaMu  MoOGWMNLHOMO  yCTpPOWMCTBA
KnneHta wu aktmeBupyetcd KnmeHToMm B MOOGMABHOM MPUAIOXEHUM NOCAEe  YCrewHon
ayTeHTMdMKaumMm NoCcpeacTBOM BBeAeHUS KOpPpekTHbiX JlornHa, [MMapons w OgHopa3oBoro
napons. baHKk He nony4yaeT, HE aHaIU3NPyeT U He XpaHuT buoMeTpuyeckme nepcoHanbHble
AaHHble KnueHTa, ncnonb3lyemble npu naeHtudbdukaumm B MobmnbHOM npunoxeHnn. BeegeHunem
bnoMeTpnyeckMx nepcoHanbHbIX AaHHbIX KnneHTa uaM NATM3HAYHOroO Koha nMpu BXoae B
MobunbHoe npunoxeHune KnmeHToM gaeTtcsd KoMaHaa MobunbHOMY yCTpOMCTBY BBeCTU [aposb,
COXpaHuBWMICA B namaTM MobunbHOro ycTponcTBa npu npeabliaylieM ycnewHOM BXoAe B
MobunbHoe NpuoXxeHne ¢ NCNOsb30BaHNMEM cOH6CTBEHHOPYYHO BBeAeHHOro Mapons.

ABTOpCcTBO 31 - nNpPUHAANEXHOCTb [AHHOrO 3MEeKTPOHHOrO AOKYMEHTa KOHKPETHOMY
usmyeckomy nmuy - nonb3oBaTentd CucTeMbl. ABTOPCTBO 3M1E€KTPOHHOrO AOKYMEHTa
onpenensieTcs Ha OCHOBE JlIOMMHa W Mapons, a TakXke oaHopa3oBoro napons waun UM npu mnx
Hanuumm.

BbaHKOBCKafa KapTa - MWHCTPYMEHT 6e3Ha/IM4yHbiX pacyeToB, npeAHa3Ha4YeHHbI Ans
coBeplleHns OU3NYECKMMU NTULAMKU OMepaumii C AEHEXHbIMU CpeAcTBaMM, HaxoAsIlWMMUCH Y
SMUTEHTa, B COOTBETCTBMM C 3aKoHoAaTeNnbCTBOM Poccuiickot ®depepauum M AOrOBOPOM C
SMUTEHTOM, a TaKXe ansd VILI,EHTVICDVIKaU,VIVI KnuneHTa npn coBepwiEHUN UM onepau,vu7| C
NCNOSIb30BaHMEM 3/1IEKTPOHHO-MPOrpaMMHbIX KOMMEKCOB. B pamkax [loroBopa nog 6aHKOBCKOM
KapToi NoHUMatoTcsa pacyeTHas (aebetoBas) v KpeauTHas KapTa baHka.

Bnapeney ceptudukarta - Gpu3mMyeckoe A1L0, Ha MMSA KOTOPOro oopM/IeH, 3aperMcTpmpoBaH
n 3aBepeH BbaHKOM JOKYMeHT Ha 6yMaXHOM HocuTene - cepTudukaT perncrpaunm OTKpbITOro
knoya SUIM, n KoTopoe BnageeT COOTBETCTBYIOLWMM 3aKpbITbiM Ko4oM SLUIM, no3sondwowmM ¢
NMOMOLLBbIO BCTPOEHHbIX B CUCTEMY CpeACTB 3/1E€KTPOHHON UMdpPOBOM NOAMUCU CO3A4aBaTb CBOIO
3UMN B 3neKTpOHHOM AOKYMeHTe (NoAnucbiBaTb (3aBEpSATb) 3/IEKTPOHHBLIA AOKYMEHT).

3akpbiTbit (cekpeTHbIn) knwd UM - yHMKanbHas CcekpeTHas MnocsenoBaTeNbHOCTb
CUMBO/IOB, MPOrpaMMHO M3roTaBnmMBaeMas nosib3oBaTesieM CuUCTeMbl U nNpeAHasHavyeHHas A1
CO3[aHNS UM B 3N1EKTPOHHbIX AOKYMEHTax 3/1EKTPOHHO-LMEPOBOA NOAMUCUA C UCMONb30BaAHNEM
cpeacts JUIM. CekpeTHbI KN4 XpaHUTCA B UMDPOBOM BUAE Ha HocuTene uHdopMauuu,
UMEHYeMOM B JajibHeNLeM «HOCUTENb 3NIEKTPOHHOIO KJto4a.

[NoBepeHHbIH HOMep MO6unbHOro TenedoHa kaneHtTa ([JoBepeHHbii Homep/OHT)'?? -
HoMep MobunbHoro TenedoHa KnumeHTa, KOTOpblin KAMeHT ykasan npu NpuUcoeavHEHUU K
MpaBunam KOMMAEKCHOro o6cnyXmBaHua wnM npenoctaBus B baHK AOMNONHUTENbHO Mpwu
NN4YHOM obpaleHnn B MUCbMEHHOM BuAe C LeNblo MCNOoNb30BaHMSA, yKa3aHHOro Homepa Ans
nonydyeHumsa/otnpaskm coobuweHnin n Kogos-nogreepxaeHunn mexay baHkom n KnneHtoMm, B TOM
yucne B CUCTEMAxX AUCTAHUMOHHOro obcnyxusBaHua u npu obcnyxuneaHuu B lNoapasgeneHmnsx
BaHka.

JloBepeHHbIN HOMep MoATBepXAaeTcs C noMouwbio oTnpaBkun baHkom CMC naponsa Ha
OaHHbIA TenedoH M noaTBepXAaeHueM ero KanmeHTOM nocpeacTBOM BBoAa 3HauveHus Kopa-
noATBEPXXAEHUS, OTMPABAEHHOr0 MPOrpaMMHbIM CMOCOH6OM Ha MOBWbHBLIN TenedoH, KOTOopbIn
perucTpmpyeTcs B CUCTEME KaK AOBEpPEeHHbIr, Npu YCNO0BMW NMYHOro obpaleHus KvMeHTa B
MNoapasneneHne baHka v ero naeHTUdUKaLnm.

B cnyyae yTpaTbl MOH6MABLHOMO yCTponcTBa ¢ [loBepeHHbIM HOMepOM, [loBEpeHHbIN HOMep
noanexmt 6/0KMPOBKE Ha OCHOBaHWW 3aaBneHuss KnneHTa npuv AMYHOM obpalleHun B
MNoapasneneHne baHka mnu no 3BoHKY B Konn-ueHTp (Aonyckaetca 6noknposka [JOBEpPEHHOro
HoMmepa [peactasuTtenem knuveHta B [logpasgeneHmn baHka). bBnokuposka [oBepeHHOro

120 MyHkT n3meHeH Mpukasom N2 218 oT 04.04.2016
21 MyHkT nameHeH Mpukasom N2 46 ot 01.02.2019
122 MyHkT nameHen Mpukasom N2 598 ot 15.09.2017
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HoOMepa BefdeT K 6/710kMpoBKe [WUCTAHUMOHHbLIX KaHanoB 06CnyXuBaHUS W K 6G/IOKMPOBKE
coBeplleHus onepaunii B MNoapasaeneHnn baHka, Nnpu KOTOPbIX Hannume [JoBepeHHOro HoMepa
apnsetca obasaTenbHbiM. [na BO306HOBMAeHMa paboTbl C WUCNONb30BaHWEM [lOBEpPEHHOro
HoMmepa KnueHTy Heobxoammo obpatuTtbcs B MNogpa3sageneHne baHka ans pasbnokMpoBKU mnm
npenocTtaBneHns HOBOro MobunbHOro HoMmepa TenedoHa A9 NOAK/KYEHMS €ero  Kak
JloBepeHHbIn HOMep TenedoHa. Pasbnokmposka [JoBEepEHHOro HOMEpa OCYLLECTBASIETCS TOJSIbKO
no 3asiBneHunto KnneHta npu ero nnyHoMm obpaileHmn B MNoapasgeneHme baHka.

3awmrta MHpoOpMaLMM OT HECAHKLMOHMPOBAHHONO AOCTyNa - KOMMJEKC MeponpuaTui,
NMPOBOAMMBIX C LIeNbio NMpeAoTBPaLLEHMS HECAHKUMOHMPOBAHHOIMO KOMUPOBAHUS, YHUUTOXEHUS,
nckaxenus, mogmndukaunm (nognenkn), 61okMpoBaHns MHpopmMauun.

KnneHTt - dusnyeckoe nnuo (pesmaeHT WanM HepesnAeHT), He aBnstoleecs MHANBMAYASIbHbIM
npeanpuHuUMaTeneM, nmewllee cyeta B baHke n 3akntoumBwee ¢ baHkoM [lorosop.

Komnpometaums knrwua 3IUM - yTtpata poBepus K TOMY, 4UYTO WCMNOJb3yeMble KIOUMU
obecneunBatoT 6He3onacHocTb uHpopmaumm. K cobbiTmaMm, CBs3aHHbIM C KOMMNpoMeTauunemn
KJ1I0UEen, OTHOCATCH cneayowme (BKIUYNTENBbHO, HO HE OrpaHNYMBasiCb):

- yTpaTa K/loUeBbIX 3/1EMEHTOB;
- yTpaTa K/4YeBbIX 3/1EMEHTOB C NOC/EAYOWNM 06HapyXeHNEM;

- HECAHKUMOHNPOBaAHHOE KOMMpoBaHMe WM nNoao3peEHUNE Ha KOonMpoBaHME HOCUTENA
SJIEKTPOHHOrO K/o4a,;

- HapyweHMe npaBu/a XpaHEeHUS N YHUYTOXeHUs (Nocie OKOHYaHUA CpoKa AENCTBUSA)
cekpeTHoro katwo4da 2UIM;

- BO3HMKHOBEHWE NOAO3PEHUNI Ha yTEeYKY MHDOPMaLMK UK ee uckaxeHne B Cucteme;

- cnyyam, Koraa Henb3sa [OCTOBEPHO YCTaHOBWUTb, UTO MPOM30WIAO0 C HOCUTENSMMU
3NEKTPOHHbIX KJOUen, coAepXalwmMu KYEBYH WHGoOpMauutio (B TOM 4ducne crydawu,
Korga HocuTesb BbllWen U3 CTPOS U AOCTOBEPHO HE OMPOBEPrHyTa BO3MOXHOCTb TOr0O, YTO
OaHHbIA  daKT npousowen B  pe3ynbTat€  HECAHKUMOHMPOBAHHbIX  OENCTBUN
3N0YMbILEHHUKA).

KomnpomMeTtauma noruHa u naponsa nubo cpeacrea nonyvyeHusi OAHOPAa30BbIX Naposie
- yTpaTa AOBepus K TOMY, 4YTO MCMOfb3yeMble SIOTMH U naponb NMbo CpeacTBO MONyyYeHus
OAHOpa30BbIX Naposnen obecneunsatoT 6e€30NacCHOCTb MHOPpMaLMN.

JlornH - undpoBon naeHTMdUKaATOpP KNMeHTa, reHepupyemblii bBaHkoM n coobwaemblt KnneHTy
BO BpeMs peructpaumm B Cucteme (npu 3aknodeHmn [orosopa B o06CnyxuBatowWweM
noapasaeneHnmn baHka), nMbo B paMKax BbIMOSIHEHMSA 3anpoca KnueHTa, HampaBneHHOro B
BaHk 4yepe3 3/1eKTPOHHO-NPOrpaMMHbIA KoMninekc (npu nonyvyeHnn KnmeHToM flormHa M napons
NOCPEACTBOM 3/1IEKTPOHHO-NPOrPaMMHOI0 TEXHMYECKOro KOMMJeKca).

Mo6unbHoe npunoxeHune!??® - pepcua WHTepHeT-6aHka AN Mo6UNbHBLIX YCTPOMCTB Ha
cuctemax i0OS u Android, goctynHa Ansi yCTaHOBKM Ha oduuManbHbIX MHTEPHET MopTanax
koMmnaHun App Store, Google Play n Yandex.Store.

Mo6unbHoe ycTpoucTBO!?* — MO6UNbHLIN TenedoH (cMapTdOH) WAM WMHOE YCTPOMCTBO,
nmerowee poctyn B WHTepHeT M UCMoOAb3yeMOe [ANs YCTaHOBKM Ha Hero MobunbHoro
NPUNOXEHNS.

Hocutenb 3nekTpoHHoro kntua (iBank 2 Key, USB-TokeH) - crneumanmsmMpoBaHHOe
nporpaMmMHo-annapaTHoOe YCTPOWCTBO, MOAK/OYAEMOE K KOMMbIOTEPHOMY YCTpohcTBY KnueHTa
yepe3 wuHTepdenc USB, C WHTErpupoBaHHOMK ONEpPaAUMOHHOM CUCTEMOM CO BCTPOEHHbLIM
CpeacTBoM KpunTtorpaduyeckon 3awmnTtbl MHbopmaummn (ganee — CK3U), ceptndmnunpoBaHHbIM B
cootBeTCcTBUMKM € TOCT 28147-89, NOCT P 34.10-2001 n TpeboBaHusmu denepanbHON CNyxX6Obl
6esonacHoctn Poccnm k CK3U knacca KC2 n paspelleHHbIM K NMPUMEHEHUIO A1 peanu3aunm
dyHKUMM bopMnpoBaHma un nposepkn UM n wndposBaHmsa nHpopmaumu.

O6cny)xmBarwuiee noapaspeneHme - otgenenune, dunman, onepoduc baHka, B KoTOpoe
KnueHT obpaTunca C uenblo 3akntodeHns/ucnonHeHuns [loroeopa Ha ob6nyxXuBaHue KINMEHTOB —
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dursmnyecknx nuy B cncteme «MHTepHeT-6aHK>».

OaHopas3oBbiA Naponbi?5 - nocnenoBaTeNbHOCTb CMMBOJIOB, MOslydYaeMasi C UCMNoJib30BaHUEM
cpeacTBa MOJy4YeHUsi 0AHOPA30BbIX Maposieit U NpUMeHsieMasl KIIMEHTOM He 6oniee o4HOro pasa
ANS NOATBEPXAEHMSA SNIEKTPOHHOIO IOKYMeHTa B CuctemMe, B MO6MTbHOM MPUIOXEHUN.

OTKpbITbIK (NYy6aAnYHBbIN) kntod UM - yHMKanbHas Moc/ieaoBaTeflbHOCTb CUMMBOJIOB,
aBTOMaTMyeckn dopmMmmpyemass NporpaMmMHbiMM  cpeactBamMm  CUCTEMbI MPU  U3TOTOBJIEHUU
nonb3oBaTtenieM CucTteMbl 3akpbiToro kawoda 3SUM M o4HO3HAYHO COOTBETCTBYHOLWAS 3TOMY
3aKpbITOMY KAtO4Yy. OTKpbITbIM  KAKOY  npegHasHadeH ANns  NoATBEPXAEHUS MOAJIMHHOCTMU
3/1IEKTPOHHOMN UMDPOBON NOAMUCKM B 3SNEKTPOHHOM [AOKYMeHTe, CPOPMUPOBAHHOM [AaHHbIM
nonb3oBaTtesnieM CUCTeMbl C UCNONb30BaHKeM cpeacts JI1.

OTP-TOKEH — MMHMNATIOPHOE 3/IEKTPOHHOE YCTPOMCTBO, FrEHepupytowee o4HOpa3oBbIe NMapoau.

Maponb - yHWKasbHas nocaeanoBaTeNbHOCTb CMMBOJIOB, obecneumBawwas wnaeHTMdukaumo
KnneHta B CucTteMe nocpeactsoM BBefeHuss B CuUCTeMy BO BpeMS HACTPOMKKM AocTyna.
MepBoHayvanbHO coobuwaeTtcss KnmeHTy BO BpeMsa perucrpaunm B Cucreme nytem otnpaBkm SMS-
coobweHns Ha MobunbHbIN TenedoH KNMeHTa, B AasibHeNWeEM onpegensetcsa KnneHTom.

MoarBep>xaeHMe NOAJSIMHHOCTM JIOTMHA M NapoJis, oaHOpa3oBoro naponsa nm6o 3UN
NONOXUTESNbHbIA pe3yfibTaT NMPOBEPKM COOTBETCTBYIOLWMMW CpeacTBaMmM MOAMHHOCTM NOTUHA M
napons, ogHopa3oBoro naposas nnéo JLIM.

A

Cucrema «UHTepHeT-6aHKk>» (panee - Cucrtema) - CucremMa AWCTAHLMOHHOIO AOCTyna
yCTaHoBNeHHOMY bBaHkoM nepedHio 6aHKOBCKMX oOrnepaumit u ycnyr B cetn WHTepHeT
NCNOSb30BaHUEM IOFMHA, Napoas U 04AHOPa3oBOro napond nnéo UM npu nx Hann4uuw.

(@]

CpeancrtBo noarsepXxaeHna D[] — /N0rMH 1 napoJsib, a TakXe 0AHOPas30BbIr Naposb uan LN
npyv UX HaAnM4nK.

CpeAcTBO nNonydYeHus oaHOpa30Bbix naposien - OTP-TokeH (B clydyae MCNosib30BaHUS
Knnentom OTP-TokeHa) mnn SMS-coobueHne ¢ 0AHOPa30BbIM NaposieM, oTnpaBnsemoe baHkoOM
Ha YKa3aHHbI KJIMEHTOM HOMEp MobunbHOro tenedoHa.

Ceptudukar - pacneyataHHbIi Ha 6yMaKHOM HocuTene cepTuduKaT OTKPbLITOro katoda LI
KnneHTa.

CpeacrtBa DU - nporpaMMmHble cpeactBa, obecneumBatolime peanmsaumio xXoTa 6bl ogHON M3
cneaywowmnx @GyHkKumMin - cosgaHme DU B 21€KTPOHHOM [OKYMEHTe C WCMofib30BaHMEM
3aKkpblTOoro kaw4a 2UIMN, noaTeepXxaeHWe C  MCNONb30BaHMEM OTKPbITOro Kawda DUl
NOASIMHHOCTU 3/1eKTPOHHON UMBPOBOM NOANUCUM B 3SNEKTPOHHOM [AOKYMEHTe, co3jaHue
3aKpbITbIX U OTKPbITLIX Kato4den SLIM.

LlenoctHocTb 31 03HauyaeT, UTO MNOCAEe CO34aHWUs DMEKTPOHHOro AOKYMEeHTa M MpUMEHEeHUs
cpeactBa noAaTBEPXAEHUA SJIEKTPOHHOINoO AOKYMEHTa B COAEPXaHUE 3NTEKTPOHHOINO AOKYMEHTAa
He BHOCW/I0Cb HUKAKNX U3MEHEHUN.

DneKTPOHHaA noaAnucb - MHdOPMaUWUA B INEKTPOHHOU GopMe, KoTopas npucoeauHeHa K
ApYyron uHdopMauum B 3M1EKTPOHHOMW QopMme (noanucbiBaeMon WHQOpMauun) WM  WHbIM
obpa3oM cBsA3aHa C Takoh WMHGOpMauMen M KOTOopas WCMONb3yeTcsa ANSA onpeaeneHus nuua,
noAnucbiBaoLWero nHhopmauumto.

ONeKTPOHHbIN AOKYMeHT (pganee - 3[1) - AOKYMeHT, nNepeAaBaeMbll KNMEHTOM B BaHk c
ncnonb3oBaHneM CUCTeMbl, NOATBEPXKAEHHbIM KIMeHTOM nocpencTBOM 3/1eKTPOHHOW NOAMNMUCH.

3N - 2nekTpoHHas NoANUCb, pekBM3UT D[, npeaHa3HaueHHbl ANS 3awuTbl gaHHoro 3 oT
noadenkn, NoslyvYeHHbll B pe3yfbTaTe Kpuntorpaduyeckoro npeobpasosaHus MHbopMaumn ¢
MCNoNb30BaHMEM 3akpbiToro knwda 3SUM  wn  no3sonswownii  npuHuMaowern  CrTopoHe
YAOCTOBEPUTLCA B LIEIOCTHOCTUM W aBTopcTBe 2[, a Takxe obecneunTb 3awmTy OT nojsora C
npuvHuMatowen CTopoHbl. Cpok aenctBusa kntoden DUIM (OTKPbITOrO M 3aKpbITOro) cocTtaBnseT
1 roa.

1.4. Joctyn KnumeHta B CuUCTEMY OCyWeCTBASETCS MNpu  YCIOBMM €ro  YCneLwHOoWn
naeHtndumkaumm. UMaeHtndukauma KnumeHta u ero pgoctyn K Cucreme ocyLlecTBnsieTcsa C
NCNoNb30BaHWEM JIOrMHA, Napons u koda (04HOPA30BOro Naposs), NoayvYaemoro nocpeacTBoM
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SMS-coobueHus nnu ¢ ncrnonbloaHnem OTP-TokeHa.

Mpn 3akntodeHnn [orosopa npeacrtasuteneMm KnueHTa, AeWCTBYHOWMM HAa OCHOBaHMMU
HOTapuManbHO YAOCTOBEPEHHOW [OBEPEHHOCTM, coAepXalwen ycnoBnme o HeobxoammocTu
akTuBaumm KnueHtoMm pgoctyna B Cucremy, nepBuuHbin goctyn KnmenHta B CuUCTEMY MOXET
OCYLLECTBNSATbLCS TOJIbKO nocse akTuBaumu KnumeHToM goctyna B CucteMmy nyteM obpalleHus
KnueHta B baHk (JdenapTaMeHT AUCTaHUMOHHOrO 06CnyXMBaHWA M MpoAa)k) Npu yCnoBUW ero
yCrelwHon naeHtTndukaumnn.
1.5.126 CoBeplieHune onepauum B CucteMe U B MOBUNLHOM MPUIOXEHUU KMEHT NoATBEpPXKAAET
OAHMM M3 criegytowmnx cnocobos:

1.5.1. JlormHom wn TMaponem, BBeAeHHbIMM KnuneHToM npu Bxoge B Cuctemy unm B
MobunbHoe NpunoXeHue;

1.5.2. JlornHoMm wu [llaponeMm, BBeaeHHbIMM KnueHTOM npu Bxoae B CucrtemMy unm B
MobunbHoe npunoxeHne n OQ4HOPa30BbIM NaposieM.

Heob6xoanMoCTb MOATBEPXAEHUA OMepaunn, OAHMM M3 YKa3aHHbIX B HACTOSLWEM MyHKTe

cnocobomM, onpegenser baHk W goBOAUT AaHHYK WHopMmauuto [0 KnveHta nyTtém eé
oTobpaxxeHus B Cucteme uam B MobmnbHOM NPUNOXKEHUN A0 COBEPLUEHNS Ornepaunm.

1.6. [lepeueHb AoCTynHbIXx No CucTteMe ycnyr u onepaunn, a TakxXe MX JIMMUTbl 3aBUCST OT
cnocoba noaTBEPXKAEHUA onepaunn.

2. Mpeamer Alorosopa

2.1. CTOpOHblI MPU3HAKOT, YTO WCMOSb3yEMble BO B3aMMOOTHOLWEHUAX Mexay baHkoM wu
Knnentom 3, noatBepxaéHHble KAMEHTOM C MCNO/b30BaHMEM 3EKTPOHHOM noAnucu B
cooTBeTCcTBUMM € N. 1.5 [loroBopa, NOAroTOBMIEHHbLIE N NepefaHHble C NMOMOLb NPOrpaMMHOro
obecneveHnss Cucrtembl B COOTBETCTBMW CO BCEMM npoueaypamum 3awmTbl MHGOpMauun,
npeaycMoTpeHHbIMM  [1OroBOpOM, KOpUAMYECKM 3SKBMBAJSIEHTHbl [OKYMEHTaM Ha 6yMaxHoM
HocuTene, noanncaHHbiM CToOpoHaMu.

CTOpOHbI MNpu3HalT, 4To D[, noaTBepXAeHHble KAMEeHTOM C MCNosb30BaHWE 3/IEKTPOHHOM
NnoANMCKM B COOTBETCTBMM C noan. 1.5 HacToAwmMx YCnosmn n nepenaHHble B bBaHK paBHO3HAYHbI
(B TOM uncne MMeT paBHYIO IOPUAMYECKYID CUY U AOKa3aTeNbCTBEHHYK CUNY) aHanoru4yHbIM
NO COAEPXAHMUIO U CMbICTY AOKYMEHTaM Ha 6yMa>KHOM HOCUTene, COCTaBNIEHHbLIM C COOTBETCTBUM
c TpeboBaHuAMK, nMpenbsABASEMbIMM K [AOKYMEHTaM TakKoro poja, W NoAMUCaHHbIM
cobCTBEHHOPYYHOM noanucblo KnneHTa, M SBNAIOTCA OCHOBaHWEM Ans npoBedeHus BaHkom
onepauuii N COBEpLUEHNS UHbIX AENCTBUIA NO pacnopsixeHuto KnuneHTa.

2.2. CTOpOHbI nMpu3HaKWT, 4TO Mucnonblyemasa Cuctema SBAGETCA AOCTAaTOYHOMW AN
obecneuyeHns HagexXHoW paboTbl Npu NpueMe, nepegade, obpaboTke N xpaHeHUM MHdoOpMaLmu,
a Takxe Ansa 3awutel MHdopMauum, obecneumsatowen pasrpaHmyeHne goctyna, wndposaHue,
KOHTPO/Nb LEeNOCTHOCTU, M crnocobbl MOATBEPXAEHMS onepauuii AOCTaTOYHbl ANs 3alinTbl OT
HEeCaHKLMOHMPOBAHHOIO A0CTyMna, NOATBEPXAEHMS MOAMHHOCTM W aBTopcTBa D[, a Takxe ans
paspelweHns KOHMAUKTHbIX cuTyaumih no HuM. CTOpOHblI A0BEPSAOT  WUCMNOJSIb3YEMOMY
nporpammHomy obecnedyeHuto CUCTeMmbl.

KnueHT noHMMaeT U cornawaeTcs ¢ TeM, YTo A0CTyn B CUCTEMY OCYLUECTBISIETCA NOCPEACTBOM
cet UHTepHeT. KNMeHT HacToAWNMM NOATBEPXKAAET, UTO OH NMOHMMAET U COrflallaeTcs C TeM, YTO
ceTb WHTepHET siBNsSieTCs He3allMLWEHHbIM KaHaloM CBSI3M, W COrfallaeTcs HeCcTU BCE PUCKHU,
CBSiI3aHHble C BO3MOXHbIM HapylleHWeM KOHMUAEHUMANbHOCTU U LEIOCTHOCTM MHdOopMauum
(BO3MOXHbIM  HECaHKLUMOHMPOBAHHLIM  AOCTYNOM TPETbUX JfnL) MNpu  ee Mepejadye cC
Mcnonb3oBaHWeM ceTu MHTepHeT.

HacTtoawmm KnueHT 3aBepseT, 4To NOHMMaeT U cornaceH C TeM, YTO OH CaMOCTOSATENbHO HeceT
BCE PUCKW, CBA3aHHbIE C MOJSly4YeHMEM YCyr Nno opraHusaumn AocCTyna K ceTu MHTepHeT n ee
NCNOSIb30BaHUIO, B COOTBETCTBUM C AOroBOpoM Mexay K/IMEeHTOM M MOCTaBLUIMKOM YyKa3aHHbIX
ycnyr NHTepHeTta (nposangepomMm).

2.3. CTopoHbl o6MeHuMBatoTCca 3 AN oCyLWecTB/IEHUA onepaunii no cdetam KnumeHTta, Kpome
Toro, CTopoHbl 06MeHuBalTca 3 B pamkax [oroBopa KOMMIEKCHOro 06CyXMBaHUS, a TaKxke
Npu 3aKJ0UYEHNN, UCMONHEHUN, U3MEHEHUN U PACTOPXEHUN KPEAUTHbIX 10r0BOPOB.

2.4. B cnydyae odopMneHus KMeHTOM [AOKYMEHTOB Ha noako4deHne k Cucrteme udepes
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obcnyxueatwowee nogpasgenenme, baHk obecneumBaer npu peructpauum KnmeHta B Cucreme
[OCTyn KO BceM cyeTaM KnuneHTa, OTKPbITbIM B nogpasjeneHnax baHka Toro xe peruvoHa, rae
ocyllecTBnseTcsa noakstoveHme k Cucteme. He pgonyckaeTcs noaknidveHune kK Cucreme cyeTos,
OTKpbITbIX Ha WMS TpeTbero nuua, pacrnopsXXeHume KOTopbiMM KrneHT ocyllecTBnaseTr Ha
OCHOBaHMW JOBEPEHHOCTU UKW B CUJTY 3aKOHa.

Mpu OTKPbLITUM KNMEeHTOM HOBOro cyeta B baHke gaHHbIN cUeT noakKayaeTcss K 06CayXnBaHuio
B Cucreme.

2.5. B cnyyae noaknw4deHus KnueHTa k CUCTeEME MOCPEACTBOM 3J/IEKTPOHHO-MPOrPaMMHOro
koMmnnekca, baHk ob6ecneumBaeT npu pernctpaunn KnmeHta B CucTeMe AOCTYN K Cheaylowum
npoayktam KnueHTa:

2.5.1. B cnyyae ucnonb3oBaHusa KnneHToM npu nogkniodeHnnm k Cucrteme HoMmepa TenedoHa,
paHee 3aperucTtpmpoBaHHoro B baHke, KnneHTy, no ero Bbibopy, MOXeT 6biTb npenocTaB/ieH
aoctyn:

- KO BCeM cuyeTaM KnumeHTa, OTKpbITbIM B noapa3gesieHmsx baHka Toro ke pernoHa, rae
ocyliecTenseTcsa noaknwudeHme kK Cucrteme. He gonyckaetcss nogknwdyeHne Kk Cucreme
CYETOoB, OTKPbITbIX Ha NMA TPETbEro nnua, pacrnopsaxXeHune KOTOPbIMU KnuneHnt
OCYLLECTB/ISIET HA OCHOBaHWUM AOBEPEHHOCTU U B CUNY 3aKOHa;

- K kapTe KnueHTa, nocpeaCTBOM KOTOPOM KAMeHT 6bln aBToOpuM3OBaH MNpu 3anpoce Ha
nosnydyeHne norvHa/napons 4epes3 3MEeKTPOHHO-MPOrpaMMHbIi  KoMnsekc. OcTasnbHble
cyeta/npoaykTbl KnneHTta noakno4darnTcsd K Cucteme Tonbko npu obpaweHun KnuneHTta B
nogpasaesneHme baHka B COOTBETCTBUM C noAn. 2.8 HaACToALWMX YCIOBUNA.

2.5.2. B cnyyae ucnonb3oBaHus KnuneHTOM npu noaknwyeHmn K CuctemMe HOBOro Homepa
TenedoHa, He 3aperucTtpumpoBaHHoro B baHke, KnueHTy MoxeT 6biTb npenocTaBsieH AOCTyn
TONbKO K 6aHKOBCKOM KapTe, NOCPEeACTBOM KOTOPOM K/MEHT 6bls1 aBTOPM30BaH NMpuU 3anpoce Ha
nonydyeHme NOrvHa/mapons 4yepe3  3/eKTPOHHO-MPOrpaMMHbIN  KoMmnaekc. OcTtasnbHble
cyeta/npoaykTbl KnueHTa nopkntodatoTca K Cucrteme Tonbko npu obpaweHun KnuneHta B
nogpasaeneHve baHka B COOTBETCTBMM C noAn. 2.8 HaACToALWMX YCOBUNA.

2.6. B cnyuae noaknwyeHusa Knmenta k Cucrteme o posepeHHOCTH, KiueHT Hecer
OTBETCTBEHHOCTb 3@ KOPpPEKTHOEe YyKasaHue B [AOBEPeHHOCTM HoMepa CBoero MobubHOro
TenedoHa, Ha KOTOpblM BaHkoM 6yaeT HanpaBnATbCA WMHMOpPMaUMA B paMKax HaCTosALWeEro
Jorosopa.

2.7. Npwn 3akpbitnm KnneHtom cyéta B BaHke AOCTYN K BO3MOXHOCTU COBepLUEHUSA onepauuni
B CucteMe No gaHHOMY CYéETYy 6noKMpyeTCs.

2.8. W3MeHeHMe TuMa JocTyna K OTAENIbHbIM cyeTaM KJMeHTa MpOoM3BOAMTCS Ha OCHOBAHMUMU
3asBneHus, odopmnasiemoro KnveHToM npu obpalleHun B nogpaspeneHvne baHka Toro xe
pervoHa, rae ocyLecTBAsN0Ch NoakoveHne Kk Cucreme.

3. OcHOBHbIe ycsioBusa [loroBopa

3.1. O6meH 34 wmexay CtopoHamum u obsgsatenbctBa CTopoH no 3/, BbiTekawwme w3
JoroBopa, Ha4unHaloT AeNCTBOBaTbL C MOMEHTa noaknyeHnsa KnmenTta Kk Cucrteme.

3.2. baHk He npuHMMaeT K obpaboTke n ucnonHeHuo D[, odOpMJIEHHbIE C HapylleHueMm
TpeboBaHnii, yCTaHOBNEHHbIX [JOroBOpOM.

3.3. 2 3anonHsdeTcs KnAMeHTOM C nMOMOWbI nporpammHoro obecnedeHnsa Cucremsl,
3arpyxaemoro c canta baHka https://ibank.rncb.ru, cornacHo HanMeHoBaHusAM nonen J/.

3.4. KnueHT nepenaet Ha 06paboTKy 1M ucnonHeHne B baHk no Cucreme 3], COCTaBAEHHbIN U
NOATBEPXXAEHHbIM 31EKTPOHHOM noanncbto (B COOTBETCTBMM € noan. 1.5 HacTosAwmx YCnosuii).

D[, cocTaBfeHHbIA W nepedaHHbIi B BbaHK B COOTBETCTBUMM C TpeboBaHusaMu [lorosBopa u
NOATBEPXAEHHbIA 3NEKTPOHHOM MOAMNUCLI0 B COOTBETCTBMWM C noan. 1.5 HacTtosawmx Ycnosui,
npu3HaeTcs odOpPMIEHHbIM U HamnpaefeHHbIM B BaHk KnueHToM 1 He MOXeT 6biTb oCcnopeH unu
oTBeprHyT CTOpoHamMu u/vnu TpeTbUMM NuuaMmm Wan 6biTb MPU3HaHbI HEeAeNCTBUTENbHbIMU
TO/IbKO Ha TOM OCHOBaHWMU, UYTO OHW NepefaHbl B BaHk ¢ ucnonb3oBaHueM CUCTEMbI, KaHasn0B
Aocrtyna wunm odopMIeHbl B 3N1EKTPOHHOM BUAE.

3.5. CrtopoHbl mpu3HawT, 4TOo D[, noaTBepXAeHHble KAMeHTOM 31eKTPOHHOM MoanucCbio B
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cooTBeTCTBMM € noan. 1.5 HacTosawmx Ycnosuii, nepegaHHble B baHk KnneHTtom:

- YAOBNETBOPSIOT TpeboBaHMIO COBEpLUEHUS CAENKM B MPOCTOM MNUCbMEHHOW ¢dopMme B
cny4yasix, NpeayCMOTPEHHbIX AEMACTBYIOWMM 3aKOHOAATENbCTBOM, U BNEKYT HOpUaMveckue
NOCNeACTBUS,  aHaNIOTUYHbIE  MOCNEACTBUSIM  COBEpLIeHUsl  AorosopoB  (cAenok),
coBepwaeMbiM C (OU3NYECKUM NpUCYTCTBMEM nuua (B3aMMHOM MNPUCYTCTBUWU NnL),
coBepuwatowero (coBepwarowmx) CAenKy;

- MOryT 6bITb npeacrtaBjieHbl B Ka4yeCTBE [A0Ka3aTesibCTB, PaBHOCU/IbHbIX MUCbMEHHbIM
AoKa3aTtenbCtBaM, B Nopaake, npegycMoTpeHHOM 3aKOoHOA4ATENIbCTBOM Poccuinckon
®denepaumun, npm 3ToM AOMNYCTUMOCTb TaKMX A0Ka3aTes/IbCTB HE MOXET OTpULATbCA TOJSIbKO
Ha TOM OCHOBaHWM, YTO OHW MpeacTaB/ieHbl B Buae 3/ nnm pacnedaTtok nx KOMUi.

3.6. lepeuyeHb p[ocTynHbix no Cucrteme ycayr u onepaunn, UX JAUMUTBI M CNOCO6bI
NOATBEPXAEHWS, YCTaHOB/EHHble B COOTBETCTBMM C noan. 1.5 HacToAwmx YCnoBuUn,
YyTBEPXAATCS NpUKasoM no baHky n AeiCcTBYOT C AaTbl, YCTAHOB/IEHHON NPMKAa3oM no baHky.
BaHk BnpaBe M3MeHATb NepedeHb AOCTYMHbIX Mo CuCTeMe ycnyr M onepaumin, ux AUMUTbI U
cnocobbl NoATBEPXAEHNS C YYETOM pa3Butma Cuctembl. MHpopMaumsa o nepeyHe AOCTYMHbIX MO
Cucteme ycnyr u onepauumi, mx AMMMTax WM cnocobax noATBEPXAEHUS, a Takxe 06 ux
M3MEHEHUN pa3MelaeTca Ha oduumanbHoM web-canTe baHka B ceTu WHTepHeT no aapecy:
www.rncb.ru n Ha MH(OpPMaLUMOHHbIX CTeHAAX B nogpasaeneHmsax baHka.

3.7. bBaHk BnpaBe npuocTaHoBUTb 06MeH 3[ ¢ KnueHTOM B COOTBETCTBUM C [JOroBopoM,
yBeaomume 06 aToM KnueHTa.

3.8. bBaHk B aBTOMaTM4eCKOM pexuMe npu nonydyeHun oT KnueHta 3 ocywecTeBnseTr
NpoOBEepKYy Ha MOASIMHHOCTb 3/IEKTPOHHOM noAnucu (NOrMHa M naposs, a TakXke Ha NOASIMHHOCTb
oaHopasoBoro napons nnbéo UM npu nx HanMummn) n NnpucyTcTeme obssaTenbHON MHGOpMauumn
B nonsax 3/, Ha NpaBMIbHOCTb OTPAXEHUS HOMepa CYeTa, a TakXe MpoBOANT NpoYMe NMPOBEPKU
B COOTBETCTBMW C NMPUHATON B BaHke TexHosnormen (AOCTaTOYHOCTb AEHEXHbIX CPeACTB Ha cyeTe
KnueHTa ans npoBedeHus onepaumm C y4yeToM KoMuccum baHka, cooTBeTCcTBME MPOBOAMMOW
onepauun TpeboBaHMSAM AEACTBYIOLWEro 3akoHoaaTenbCcTBa 1 ap.).

3.9. WHdopmaums ana KnneHta o pesynbtatax 06paboTkm n nUcrnonHeHuUsa nnbo o6 oTkase B
06paboTke 1 ncnonHeHnn 3 oTpaxarTcs B CTpoKe cTaTyca B Cucreme.

3.10. Mo TpeboBaHuio KnueHTa BaHK MoOXeT BblaaTb eMy OMOPMIEHHbLIA B COOTBETCTBUM C
MPUHATOM TEXHOJIOrMEN [AOKYMEHT Ha OyMaXXHOM HocuTene, noATBEPXAAWNIA MNPUHATHE
BaHkoM oTnpaBneHHoro KnmeHTom 3/1 € yKaszaHueM ero craTyca.

3.11. Ot3biB 2/, nepegaHHoro Ha ob6paboTky M McnonHeHne, ocyuwectensetca KnveHToM Ha
OCHOBaHUW HanpasneHHoro B baHk coobweHnsa no Cucreme.

3.12. 2 noanexuT OT3biBY, €C/IM Ha MOMEeHT nonydeHus BaHkoMm coobuweHus KnneHta 06
oT3biBe 3[ ewe He wucnonHeH. [lpun 3ToM baHK OTKNOHseT 3 U He npuHMMaeT ero K
ncnonHeHuto. Ecnu 3[ yxe wucnosHeH BbaHKOM, TO OH He MOANEXWUT OT3blBY, O 4yeM baHk
nssewaet KnneHta coobweHnem no Cucreme.

3.13. [doctyn KnueHTy K Cucteme npefoCcTtaBnsieTcsd KpyroCyTOYHO 3@ UCKIKOYEHNEM BpeMEHU
Ha TexHuyeckoe obcnyxuBaHue Cuctembl. Ob6paboTka M wncnonHeHne [, NOJAYYEHHbIX MO
Cucteme, npoussoauMTcd bBaHKOM B COOTBETCTBMM C YCTaHOBJIEHHbIM B baHke nopsgkom
06paboTkun O[] n HOpMaTUBHbIMW AOKYMeHTaMn baHka Poccuu.

3.14. Pap 6aHKOBCKMX onepauuin npoBoauMTca BaHKOM B aBTOMATMYECKOM pexume u ux
coBeplieHne KianeHToM BO3MOXHO KPYI/IOCYTOYHO. [lepeyeHb yKa3aHHbIX B HACTOALLEM MYHKTE
onepauun nybnukyetca Ha odwuumanbHoM web-caite baHka B cetm WHTepHeT no appecy
WWW.rncb.ru 1 pasmeLlatoTcs Ha MHPOPMaALMOHHBIX CTeHAaX B nogpasaeneHmsax baHka.

3.15. MMpu obpaboTke B[, nonay4vyeHHbIXx Mo CuctemMe, onpeaensalowMM BpeMeHeM SBASETCA
TeKylllee BpeMs, YCTaHOBNeHHoe Ha CMCTEMHbIX Yacax annapaTHbiX cpeacts baHka.

3.16. [pn BO3HMKHOBEHMW BHELITATHbIX CUTyauun, CBA3aHHbIX C paboTton Cucrtembl, KnuneHT
OOMXKEH He3aMeanuTenbHO U3BeCTUTb 06 3ToM bBaHK M MpUHATbH pelleHue OTHOCUTENbHO
AanbHerwero ncnonHeHuna 34 (B aToM cnyyvyae KnneHT AonXKeH nNpeaocTaBuTb B BaHK AOKYMEHT,
odopMIIeHHbIN Ha ByMaXXHOM HOcuTeNe B yCTaHOBNIEHHOM baHKOM nopsigke).

3.17. CnpaBo4YHO-UHGpOpMaLMOHHbIE MaTepuanbl (Tapudbl BbaHka, MHdboOpMauua o nopsake
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noaka4yeHns K obcnyxmeaHuio B CMCTEME, O HOBbIX yCnyrax) nybnnkyrTcs Ha oduumanbHOM
web-caite baHka B cetTm WHTepHeT no agapecy: Wwww.rncb.ru 1 pasmewarTcs Ha
MHMOPMaLIMOHHbBIX CTeHAAX B 06CyXmMBaoLWmnx nogpasaeneHmnsax baHka.

3.18. 3a obcnyxmBaHme B CucrteMe M OKasaHue yCayr Mo CYeTaM B3MMAETCs exXeMecsiyHas
aboHeHTCKas naaTta B pa3Mepe, yCTaHOBNEHHOM AencTBytowmMn Tapudamm baHka.

3.19. KnueHT onnaumBaeT exeMecssyHy aboHeHTCKyl nnaTty 3a obcnyxusaHme B Cucreme B
cneayrouwem nopsigke:

- KOMMUCCMS 3a nepuoa C aaTbl noagkntoveHus KnmeHta K CucrtemMe nNo AaTy OKOHYaHMS
TEKyLlero KaneHgapHoro mecsua o6cnyXuBaHUS COMCbIBAETCS B AaTy NOAK/IHOYEHUSN
KnueHTta k Cucreme;

- KOMUCCUS 3a nociaeaywwme mecsiubl 06cnyXmBaHUs CNMUCbIBAeTCS B MepBbin pabounii
OEHb Mecsua 3a TeKYLIMN KasleHA4apHbIn Mecsu.

Onnata ocyuwecTsnseTca nyTeM CnmcaHns BbaHKOM AeHeXHbIX cpeacts co cyeta KnueHnTta B
BaHke Ha ocHOBaHMK Nopy4deHns KnmeHTa, cogepxawerocs B 3asasneHmnmn KnunenTa.

Mpu cnmcaHMM CyMMbl abOHEHTCKOM MnnaTbl CO cYeTOB KineHTa, OTKPbITbIX B MHOCTPAHHOM
BantoTe, baHK cnucbiBaeT AeHeXHble cpeAcTBa corflacHo 3aaBaeHuto KnmeHTta, KOHBEPTMPYS NO
Kypcy baHka Ha gaTy coBepuweHusa onepaunn. lNpun 3TOM BCe PUCKKM MO KOHBepTaumu nexaT Ha
KnuneHTe.

3.20. B cnyuae pactopxeHus KnneHtoMm [JoroBopa Ha OCHOBAHWW ero 3asiBfieHns ynnadeHHas
aboHeHTCKasa naaTa BO3BpaLLAETCs 3a BblYeTOM hakTuyeckmx 3aTtpaT baHka.

3.21. YpepxaHue exemecsyHon aboHeHTCKOM nnaTbl 3a nofib3oBaHuMe CuUCTeMOM BO BpeMs
6710KMPOBKM AOCTYyNa Mo MHUUMaTMBe KnueHTa npoaoskaeT OCYLeCTBAATLCS B COOTBETCTBUU C
Tapudamu baHka.

3.22. B cnydae otcyTctBus (HepocTaTKa) [AEHEeXHbIX Cpeacts Ha cyetax Knuenta ang
CnmncaHmsa exemecsyHol aboHeHTckoM nnatbl baHk 6nokumpyeTt goctyn KnmeHta k Cucrteme c
OAHOBpPEMEHHbIM TMpeKpalleHMeM yAepXXaHUsa exeMecadyHoMm aboHeHTCKOM niaTbhl C Mecsua,
CnepylLero 3a MecsueM OTK/THYEHUS.

3.23. baHKk He ocywecTBnseT onepauMmM MNo CYETy B C/ly4dae OTCYTCTBMSA WM HegocTaTka
JEHEXHbIX CPEACTB Ha CUYETe ANA NPOBEAEHNS OMeEpaUnmn U/Mam onnaTtbl KOMUCCUM.

3.24. [eHexHble cpeacTBa B CYET OMn/aTtbl KOMUCCUWU 3a YCyru, cesasaHHble ¢ ob6paboTkon u
ncnonHeHnem 3 KnueHTa, cnucbiBaloTcd bBaHKOM CcO cyeTa, MO KOTOPOMY MpPOBOAUTCSH
onepauuvs, B MOMEHT COBEpLUEeHUs ornepaunmii Ha OCHOBaHWW 3asaBrieHUMs KnueHTa B pasmepe,
YyCTaHOBNEHHOM AencTeyowmnMn Tapndammn baHka.

3.25. B cnyyae BO3HMKHOBEHMS CMOPOB, CBA3a@HHbIX C MOAMHHOCTbIO 31, MCMOMHEHHbIX B
Cucteme, CTOpOHbI pyKOBOACTBYIOTCA M. 6 HACTOALWMX YCTOBUN.

3.26. baHK He HeceT OTBETCTBEHHOCTM 3a YyuWepb, BO3HMKLUMA BCNEACTBME WCMOb30BaHMUS
TPETBUMU NNLAMM AENCTBYIOLEN 3/IEKTPOHHON nognuck KnueHra.

3.27. B cnyyae oTtkasa KnueHTa oT ucnonb3oBaHusa [loBepeHHOro HoMmepa TenedoHa gencrteue
Jorosopa npekpawiaercs.

3.28. B cnyuae ytpatbl MobunbHoro ycrponcrea ¢ [loepeHHbIM HOMepoM CucrteMa «MHTepHeT-
6aHk») noanexut 670KMpOBKE Ha OCHOBaHWMU 3asBneHus KnueHTa npu ero obpalleHun B
noapasgeneHue baHka.

Ona Bo3o6HOBNEHUS paboTbl C MCNONb30BaHMEM AUCTAHUMOHHbBIX KaHasioB 06CiyXuBaHUS
KnueHty Heobxoammo obpatutbca B [lloapasgeneHve baHka Ansa npeaocTtaBfieHUs HOBOMO
[loBepeHHOro HoMepa TenedoHa.?’

4. MpaBa n o6sa3aHHOCTN CTOPOH

4.1. baHk obsa3yeTtcs:

4.1.1. Moakntountb KnneHta k Cucteme B AeHb 0bpalleHus B obcnyxumBatolwee nogpasaeneHme
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(npwn 3aknoyeHnn [oroBopa B obcnyxmBawowem nogpasgeneHun), nmbo B AeHb BbIMNOJIHEHMUS
KnueHTOoM 3anpoca Ha peructpaumio B CucTeMe C WCNONb30BaHMEM JOrMHA M Mapons,
nony4yeHHoro KrnneHTOM nOCpeACTBOM 3/1€KTPOHHO-MPOrpPaMMHOI0 TEXHMYECKOro KOMMJeKca
(npn 3aknyeHun [loroBopa C MCNOJSIb30BaHUEM 3/1€KTPOHHO-MPOrpaMMHOI0 KOMIMJeKca) npu
BbiNoNHeHUn KnueHToM ycnosuin [jorosopa.

4.1.2. MNMpuUHMMATb K MCMNOJIHEHUIO, C yyeToM TpeboBaHun mogn. 2.4-2.5 HacToswnx YcCnosui,
nonydeHHole oT KnueHta no Cucrteme O[], odopM/ieHHble N 3aBEepeHHble B COOTBETCTBMWU C
ycnosusamu [Jorosopa.

4.1.3. ObpabaTtbiBaTtb D1 B CTPOroM COOTBETCTBMU C YCTAHOBIEHHBbIMM HOPMaMMn, TEXHUYECKNUMMN
TpeboBaHMAMU, CTaHAapTaMu, MHCTpyKumamm baHka Poccun, BaHka u [JoroBopom.

4.1.4. NUHdopmupoBaTb KnmeHTa 06 oTkaze B obpaboTke mnam mcnosHeHuu 3L, NPUHATOro oT
KnneHta no Cucreme.

4.1.5. MNMpepocTtaBnatb KnneHTy nHdopmaumio no ero cyetam no Cucreme.
4.1.6. KoHcynbTMpoBaTb KnneHTa no BonpocaM nNpaBubHOM 3kcnayaTaumm CUCTeMbI.

4.1.7. ObecneumBaTb  3alWKUTy OT  HECAHKUMOHWMPOBAHHOIro  AoOCTyna 7 COXPaHsATb
KOHbUAEHUMaNbHOCTb MHMOpMaLMun rno cyeTam.

4.1.8. Bectn apxusbl 3/], OCywecTBNATb UX XPaHEHNE B TeUYeHMEe CpoKa, YCTAaHOBIEHHOro Ans
XpaHEHNA 3KBMBANEHTHbLIX JOKYMEHTOB Ha 6YMa)KHbIX HOCUTENAX.

4.1.9. YBegomntb KnmeHTta 06 naMeHeHUn B COOTBETCTBMM C noan. 3.6, noan. 4.2.3. HAaCTOAWMNX
YcnoBuii nepedHs AOCTYMHbIX no Cucteme ycayr u onepauui, ux NMMmMToB u/mnmn crnocobos
NOATBEPXAEHMS He no3aHee, YeM 3a 5 (NaTb) KaneHAapHbIX AHENW A0 UX BCTYMJIEHUS B CUNY
nyTeM nybanM4yHOro pasMeleHuss COOTBETCTBYHOLWEN MHPOpMauMn Ha oduumanbHOM web-calite
BbaHka B cetm WHTepHeT no agpecy: www.rncb.ru v Ha WHOOPMAUMOHHBLIX CTeHAaxX B
obcnyxmneatowmnx nogpasaenenmax banka.

4.1.10. N3MeHaTb TvMn goctyna (MOonHbIA AOCTYN/AOCTYyNn Ha MNPOCMOTP) K OTAENbHbIM CyeTaMm
KnneHTa Ha ocHoBaHuU 3aaBneHns KnuvenTa.

4.1.11. OcyuwectBntb 6n0knposky/pa3bnokmpoBky pgoctyna B Cuctemy npu obpaweHumn
KnuneHTa C COOTBETCTBYIOLUM 3asiBIEHMEM B COOTBETCTBUM C NoAan. 3.28 HacToswmnx Ycnosuin, 128

4.2. baHk nmeet npaso:

4.2.1. CnucbiBaTb co cyeTtoB KnumeHta B baHke nnaty 3a obcnyxmeaHme B CucrtemMe Ha
OCHOBaHun 3aaBneHnsa KnveHTa B cooTBeTCTBMU C Tapudammn baHka.

4.2.2. B cooTBeTCcTBMM C [ENCTBYKOLWMM 3akoHOAATeNbCTBOM P® wu3MeHaTb Tapudbl Ha
obcnyxmnsaHne B Cucteme c npeaBapuTenbHbIM yBeaoMneHvem Knuenta 3a 10 (aecatb)
KasieHAapHbIX AHEN NyTeM pa3MelleHus MHdopMaummnm Ha web-cante baHka B ceTu NHTEpHeT no
aapecy: www.rncb.ru u Ha nHdOpMaUMOHHBLIX CTeHAax B noapasgeneHusx baHka.

4.2.3. B uensX paclwuMpeHuss nepedyHs ycnyr, npeaoctaBnsieMbix KnneHTy, M B Uenax
obecneyeHns 6e30MacHOCTM U3MEHSTb NepeYvYeHb AOCTYMHbIX No CucTeMe ycnyr n onepaunmn, nx
AUMNUTBLI U cnocobbl NOATBEPXAEHUA MPU YCIOBUKU MyBNIMYHOINO pasMeLleHnss COOTBETCTBYHOLLEN
nHdopmaumm Ha odbumumanbHoOM web-cante baHka B ceTn VIHTepHET Mo agpecy: wWww.rncb.ru un
Ha MH(OPMAUMOHHbIX CTeHAAX B noapasaeneHnax baHka.

4.2.4. lMNMpuoctaHoBuTb 06MeH 3 ¢ KnmeHToM B cnydae BO3HWUKHOBEHUS TEXHUYECKUX
HENCnpaBHOCTEN UNN APYrnx o6CTOATENBCTB, B TOM YMUC/e NO 3asaBfieHunto/coobuermio Knnenra
O BO3MOXHOM HECaHKUMOHUPOBAHHOM MCMNO/b30BaHNUM CUCTEMbI, @ TakKXe B Clyyae U3MeHeHud
3aKoHogaTenbcTBa Poccuiickon ®depepauuun, genatowmx HEBO3MOXHbIM WAN HeXenaTeNbHbIM
obmeH D[] ¢ Toukn 3peHnss 6e3onacHOCTH.

4.2.5. OcyuwectBnatbe 6nokmpoBky pgoctyna KnmeHta k Cucrteme B c/y4yae BO3HWKHOBEHUS
NOAO3PEHMI B KOMMPOMETaLUMnN NOrMHa U/mnm napons u/vnun cpeacrtsa rnoslydyeHns ogHOpa3oBbiX
naponen n/mnun 3UM.

4.2.6. PactoprHyTb [loroBop npu HapyweHun KnneHTom ycnosuii [lorosopa.
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4.2.7. bnokmposaTtb goctyn KnumeHta kK CucteMe B Cnyyae HeAoCTaTKa AEHEeXHbIX cpeacTB Ha
cyetax KnueHTa pana cnucaHmss aboHeHTcKoM nnatel 3a obcnyxmBaHne B Cucteme B
yCTaHOBNEHHOM BaHKOM nopsiake, npu 3TOM baHK He no3gHee AHSA, CleayroLwero 3a AHeEM, Koraa
Ao/mkHa 6bITb Npom3sBeaeHa onnata aboHeHTCKoM nnaTtbl, MHPopMmpyeT Knmenta no Cucreme o
BO3HUKLUEN 32040/ KEHHOCTH.

4.2.8. OTkaszatb KnueHTy B npuméme oT Hero B[] Ha npoBeAeHMe onepaunm no CYETY, O 4yeM
KnueHTty coobuiaetca B CucTtemMe NOCpPeACTBOM yKasaHus cTaTyca nnatexa. B atom cnyuae 2
KnueHTa MOryT NnpMHMMaTbCsa BaHKOM TOMbKO B BMAE PACUYETHbIX JOKYMEHTOB, OPOPMJIEHHbIX Ha
6yMa>xxHOM HocuTene B COOTBETCTBMN C TpeboBaHMAMM 3aKkoHoAaTeNbCTBa PO.

4.2.9. MNpuHMMaTb BCe HEOEXOAMMbIE U AOCTATOYHbIE MEPbI OPraHM3aLMOHHOI0 U TEXHUYECKOro
XapakTepa Ans obecneyeHus pexuMma KOHMOUAEHUMANbHOCTM B OTHOWEHWM napons wu/vnu
04HOPA30BOro Naposis A0 Ux nepegaun KaveHTy.

4.2.10. MpousBoanTb NepeyncrneHms (B TOM 4UCIE MNEPUOANYECKUE) AEHEXHbIX CpeacTB C
nobbix cyetoB (B TOM 4uMC/ie CYETOB MO Y4YeTy BKIAAO0B M CYETOB, NpeaHa3HauyeHHbIX Ans
pacyeToB MO ornepauunsiM C MCMNoab3oBaHMeM HaHKOBCKUX KapT), OTKPbITbIX Ha uMA KnueHTa B
baHke, kak Ha paTy noanuCaHus 3asBJ/IEHMS Ha MOAK/OYEHUE K CUCTEME AMCTaHUMOHHOro
poctyna «WHTepHeT-6aHK», Tak wn B 6yayweMm, nyteM odOpMAEHUS MNAATEXHbIX W/vnn
pacyeTHbIX [OOKYMEHTOB B COOTBETCTBUM C AEWCTBYHOLWMM 3aKoHOA4ATENbCTBOM Poccuiickoin
denepaumnu:

- B CYeT onjaTbl njaTtexen B COOTBeTCTBMM C Tapudamum baHka no onepaumsMm c
dusnyeckMmMmn nmuaMmm, B TOM UYMCNE MPU KOHBEpPTALMM [AEHEXHbIX CpeAcCTB B Clydyae WX
CNMcaHnsa Co cYeTa, OTKPbITOr0O B MHOCTPaHHOW BastloTe, HA COOTBETCTBYOLWMIA cyeT baHka;

- B CYeT onnaTtbl Hanoroe, cH6OpPOB M MHbIX NNaTexXen B Mnopsake W B CAy4vasx,
npeasycMOTPEHHbIX AENCTBYIOWMM 3aKoHoAaTeNbCTBOM Poccuiickon ®depepaunn;

- 3a4YNCNEeHHbIX Ha cyeT 6e3 yCTaHOB/IEHHbIX 3aKOHOM M MHbIMW MPaBOBbIMW aKkTamu Wan
COENKOM OCHOBaHMM (oWMBOYHO 3aUumMCieHHbIX cpeacTs). MNpu 3TOM cnncaHne npounssoanTtcs 6e3
B3MMaHMS KOMUCCUM Ha CYET, C KOTOPOro 6b1s10 Npon3BeaeHo owmnMboYyHoe 3a4ncieHne CpeacTs,
He no3gHee 5 (naTtu) paboumx AHen co AHS 0BbHapyXeHus baHKOM OWKMOG0YHOro 3auymncieHus
cpeacts.t??

4.2.11. Mpn HEOB6XOAMMOCTM OCYLLECTBNATb KOHBEPTALMIO AEHEXHbIX CPEeACTB Mo Kypcy baHka
Ha ApaTy coBepweHuss onepauuun. Mpu 3ToM KiMEHT MNOHWMMaeT M MPUHUMAET BCE PUCKY,
CBsi3aHHble C KOoHBepTaumnen.30

4.2.12. Tpou3BOANTb NEpPEeUYUCeHUs AEHEXHbIX CpeACTB CO CYETOB (B TOM 4UC/e CYETOB MO
YUYeTY BKNAAOB (3@ UCK/IOYEHMEM BKIaA0B, BHECEHHbIX KNMEHTOM Ha yC/loBUAX ero Bblgayu no
NCTEYEHUIO onpeaeneHHoOro cpoka) U CHeToB, NpefHa3HavYeHHbIX AN1s pacyeToB Mo onepauusaMm C
ncnonb3oBaHMeM 6OAHKOBCKMX KapT), OTKPbITbIX Ha wuMsa KnveHTa B baHke kak Ha pjaTty
noANMCaHuAa 3asBNEeHUS Ha MNOAK/YEHUEe K cUcTeMe AUCTaHUMOHHOro Aoctyna «WHTepHeT-
baHk», Tak n B byayuwem, nyteMm odOpMAEHUS MAATEXHbIX WU/UAMN pacHeTHbIX AOKYMEHTOB B
COOTBETCTBUM C AENCTBYIOLWMM 3aKoHoAaTenbCTBOM Poccuickon depepauum B cHeT onnathl
KOMWCCUIA U aBOHEHTCKOW NnaTbl B COOTBETCTBUM C [JoroBopoM U Tapudamm 6aHka. 3!

4.2.13. PactoprHyTtb [JoroBop B OOHOCTOPOHHEM MopsaKe, ec/in B TeyeHue nocnegHnx 365 wu
6onee kaneHaapHbIX AHen KnneHT He ocywecTBnsn Bxoh B Cuctemy. PactopxeHune [orosopa
HEe WCK/I0YaeT BO3MOXHOCTM npoBeaeHns KnneHToM onepauui B WHbIX [AWUCTaHLUMOHHbIX
KaHanax o6cnyXuBaHus U Npyu obcnyxxmBaHum B MNoapasaeneHmax baHka. 32

4.2.14. B O0OHOCTOPOHHEM nopsake 3abnokMpoBaTb WAWM OFPaHUUUTL AOCTYN K KaHanam
OncTaHunoHHOro ob6cnyxunsaHmsa KnmeHTa B cneayrowmx ciydasx:

- ecnu y baHka ecTb OCHOBaHWA nonaraTb, YTO MCMofib3oBaHue KIMEHTOM [AUCTaHLWOHHbIX
KaHanoB O06CNYXWBaHUS OCYLIECTB/ISETCA C HapyLleHWeM npaBuil  MHGOPMALMOHHOMN
6e3onacHocTy;

122 MyHkT no6aBneH Mpukasom N2 387 oT 27.06.2018
130 MynkT no6aeneH Mpukasom Ne 387 oT 27.06.2018
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- ecnn y baHka ecTb OCHOBaHMS nonaraTb, YTO MCMOJIb30BaHWE AAHHbIX KNneHTa /WM AaHHbIX
Cueta / Kaptbl KnueHTa B [OUCTAHUMOHHBLIX KaHanax o6CNyXWBaHUA MOXET MNPUBECTU K
yb6biTkaM ans KnueHta, baHka nv6o TpeTbux nuu;

- ecnn y baHka ecTb OCHOBaHMA nonaraTb, 4TO CueT KnmeHTa ucnonb3yeTcsa ANns npoBeneHus
npoTnBoMNpaBHbIX AencTemin B oTHoweHun KnmentoB baHka nnbo TPETbUX NNL,;

- B MHbIX CNy4asx, NpefyCcMOTPEHHbIX 3aKOHOAaTeNnbCTBOM Poccuitckoin denepaunmts3

4.3. KnuneHT obs3yeTtcs:

4.3.1. OnnaumBatb ycnyrm baHka 3a obcnyxuaHue B Cucrteme cornacHo Tapudam baHka B
yCTaHOB/IEHHOM [JOroBOpOM nopsiake.

4.3.2. OcyllecTBnaTh onepaumMmM nNo cyetaM B Mpedenax AOCTYNHOrO0 OCTaTKa [AEHEXHbIX
CpeacTs.

4.3.3. CamocTosiTeNbHO, 3a CBOW cyeT, obecneunTb NOAKIKOYEHNE CBOEro KOMMbIOTEpPA K CETU
NHTepHeT w©n poctyn B ceTb MWHTepHeT. O6ecneumBatb 6e30MacHOCTb W LESIOCTHOCTb
NpoOrpaMMHbIX CpPeACTB Ha CBOEM KOMMblOTepe (3awuTy OT BMPYCOB, OTCYTCTBME MporpaMmm-
3aKnagok " Apyroro onacHoro MporpaMMHOro obecneyeHuns), He  JonyckaTtb
HECAHKUMOHNPOBAHHOIoO A0CTyna TPETbUX nany K nOporpaMMHbiM CpeacrteaM, C MOMOLbIO
KOTOpbIX ocyuwectBnsercs obmeH 2/ ¢ baHkoM B cooTBeTCTBMM C [JOroBOPOM.

4.3.4. ObecneunTb COXpPaHHOCTb CPEACTB MOJSIlyYEHUS OAHOPA30BbIX Maposien U uUx 3awmTy OT
HECaHKLUMOHMPOBAHHOIO A0CTyna.

4.3.5. Cobntogatb KOHMMAEHUMANBLHOCTb, HEBO3MOXHOCTb AOCTYyMNa TPEeTbUX NNL, K JIOTUHY W
napost, o4HOPa30BOMY Maposo, CPeACcTBaM UX NOAydeHus, a Takxke L.

4.3.6. B cnyyae nonospeHnss B HeCaHKUMOHMPOBAHHOM AocTyne kK CucTteMe, KoMnpomeTauuu
JIOrMHa W napons wW/wunu cpeacrea NOJIyYEeHUs OoAHOpa30BbIX Naponen nmbo knwua DUM,
He3aMeannTenbHO O6paLLI,aTbC9| B BaHK Ana NpuHATUA Heo6XO,El,VleIX Mep (B TOM 4yucne Ansd
6110KMpPOBKM NOrMHa 1 NMapoJss, cpeacTsa NosiyyeHus ogHopa3oBbix naponen/3SLM).

KnueHT o6a3yeTcs yBeaOMUTb BaHK 0 HeCaHKLMOHWPOBAHHOM MepeBoAe [AEHEXHbIX CPeacTB C
ero Cueta c ucnonb3oBaHneM CUCTEMbI He MO3AHEEe [IHA, CAeAyloLero 3a AHEM MNOJIyYeHUs OT
BaHka yBeooMeHMs 0 COBEPLUEHHOW onepaumn

4.3.7. Hactosswmm KnueHT 0643yeTcss 03HAKOMUTbLCS C YCNOBUSMUM AeUcTBylowmx Tapudos
baHka, nepedyHeM AOCTynHbIX Mo Cucteme ycnyr m onepauun, mMx AuMuTamMm U crnocobamu
NOATBEPXAEHMUS, U B Aa/IbHENWEM CleanTb 3a UX U3MEHEHUsIMU, O KOTOpbiX BaHk yBegomnser
nyteMm  nybAnM4yHOro  onoBeleHus: pasMmelleHns  unHdopMaumm B 06CNyXMBAOLWMX
noapasaenenmax baHka n/mnm Ha odumunanbHoM web-cante baHka B ceTn MIHTepHET No agpecy
www.rncb.ru.

4.4. KnneHT nMeet npaso:

4.4.1. MonyuaTtb oT baHka 1 nepepasaTb B baHk 3] no Cucreme.

4.4.2. lMony4yaTb KOHCynbTauum bBaHka Mo BonpocaMm 3kcnayataumm Cucrtembl, a Takxe
CNpaBOYHO-NH(OPMaALNOHHbIE MaTepunanbl 06 ob6cnyxmnesanmm B Cucreme.

4.4.3. B cnyyae nwoboro nonospeHuss B KOMMNpoMeTauuum NIOrMHa W napons, u/wmnu cpencrsa
nosy4yeHms ogHopasoBbix naposien nmbo DUIM obpatntbca B baHK B nopsiake, yCTaHOBEHHOM
n. 5 Hacrodwmx Ycnosuii, gns nx 670KMPOBKU U/MNN 3aMeHbl B COOTBETCTBUM C MOPSALKOM,
yCTaHOBNEHHbIM BaHKOM.

4.4.4. Tpon3BOANTb CMEHY CBOMUX Ktouden DUIM n napons B nopsake, yCTaHOBNEHHOM BaHKoOM.

4.4.5. OT3bIBaTb B YCTaHOBJIeHHOM [JoroBOopoM rnopsake HarnpasieHHble B baHk 3/, ecnu Ha
MOMEHT OT3blBa AOKYMEHT He 6bla UCnosHeH BaHKOM.

4.4.6. DKCTpeHHO obpatutbca B baHk gna 6nokmpoBkm pgoctyna B Cucremy B chnydae
KOMMpoMeTauum NorMHa M napons, u/unum cpeacrsa nosyvyeHus oAHOpasoBbiX naponen nmbo
kntoda UM ¢ ucnonb3oBaHMeM 6710KMPOBOYHOrO C/0Ba, YKasaHHOro KnneHToMm B 3asiBleHUmn

133 MyHkT no6aeneH Mpukasom N© 752 ot 27.08.2019
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(npn  3akntoueHun [orosBopa B obcnyxuBawuwem nogpasgenenHmn), nmbo nony4vyeHHoro
KnneHTOM  NoCpeaCTBOM  3/1IEKTPOHHO-MPOrpPpaMMHOr0  TEXHMYEeCcKoro  kKomnnaekca  (npu
3ako4eHnn joroeopa ¢ UCNOSIb30BaHMEM 3IEKTPOHHO-MPOrPaMMHOI0 KOMMJIEKCa).

4.4.7. PasbnokmpoBaTb goctyn k Cucteme nyTtéMm nogaum 3asBieHus o pa3bnokupoBaHuu B
obcnyxusatwuwee noapasseneHune baHka C npefocTaBNeHWEM [AOKYMEHTA, YyAOCTOBEpSloLero
NNYHOCTb.

4.4.8. OGpaTMTbCH B baHK Aona mM3MeHeHus Tuna JocTyna K CBOMM cyeTaM B CucrtemMe nyTtem
noaaynm COOTBETCTBYHOLLENO 3adB/IEHNA MPpU JIMYHON siBKeE.

4.4.9. UHnummpoBaTb nocpeactBoM CUCTEMbI M3MEHEHME pPacxXOoAHbiX JAMMUTOB OMepauui,
coBepwaemMblx no Kaptam B nopsake, YCTaHOB/AEHHOM BaHKOM, MNpu YCIOBUM Hanuuus y
KnneHta pencrBylownx 6aHKOBCKMX KapT naatexHon cucrtembl MPO100, 3MUTUpPOBAHHbIX
BaHKOM, MOAKIOYEHHBIX K UCNosib30BaHUO B Cucteme.

4.4.10. PactoprHyTbe [loroBop Ha OCHOBaHWUU 3ad9B/1I€EHUSA O pacTopXXeHuun [loroBopa NyTém
nogayn 3asiBjieHns 0 pactop>XeHunn no Cncreme nnbo Npu INYHON sIBKe.

5. Mopspok pa6ortbl ¢ knrouamm LN

5.1. ®opmMupoBaHue, xpaHeHne, cMeHa n 6nokmposka 3L

5.1.1. nga ncnonb3oBaHus DUIM KnneHT aonkeH NCNonb3oBaTb HOCUTESNb 3/IEKTPOHHOMO Kiitoua.

5.1.2. KnuMeHT camocTosTenbHO co3fgaeT B CucrteMe cekpeTHbIM kad DUIM u napHbin emy
OTKPbITbIA  KAoY DUIM B COOTBETCTBMM C  MNOLWAroBOM WHCTPYKUMEN, pasMeLleHHON Ha
odbumumnanbHoMm web-cante baHka B ceTn NHTEpHET No aapecy: www.rncb.ru.

5.1.3. CekpeTHbin kntod DUIM KnueHTa coxpaHsetrca B daifie Ha HOCUTeNe 3/1eKTPOHHOro
KSIl0Ya, @ OTKPbITbIN KAOY N0 3aWMWEHHOMY COeAUHEHMNIO NepefaeTcs B BaHK (OTKPbITbIN KoY
pernctpmpyetcs B baHke).

5.1.4. Takxe oTKpbITbIKn KNtod DI pacneyaTtbiBaeTcs KnneHToMm Ha 6yMakHOM HocuTene B Buae
CeptndukaTta permcrpaumm OTKpbITOro kituya 3DUM B ABYyX 3K3eMmMnasipax U 3aBepsercs
noanucbio KnneHrta. PacnedaTtka CeptudunkaTta permcrpaumm oTkpbiToro katoda UM xpaHutca B
baHke n y KnueHTa, a ee 3/eKTPOHHbLIN aHanor HaxoAuTCs B KaTanore kawuyen baHka u
KnueHTa.

5.1.5. CekpeTHbin kntod  2DUMN  3awmwaerca  naponeMm, W [AaHHbIM  Napofnb SABASETCH
KoHbuAeHUManbHOM nHdopmaumen KnmeHra.

5.1.6. Bnageney CepTtudukata peruncrpaumm OTKpPbITOro knaw4a 3LUIM HeceT nepcoHanbHYHO
OTBETCTBEHHOCTb 3a obecrneyeHune COXPaHHOCTU KAYEBOW MHGMOPMaUMM U 3aLUTY KIKOYEBbIX
dannos (31eMeHTOB) OT HECAHKLMOHUPOBAHHOIO AOCTYNa.

5.1.7. Bce npoueaypbl OKOHYaTE/IbHOW perncrpaumm W MNpoOBEPKM OTKPbITOro kswoda UM
NPoOMCXOAAT B NOMELLEHUN, HA NpOrpaMMHOM obecneyeHun u obopynosaHum baHka.

5.1.8. lMpwu peructpauun oTkpbITOro kntova KnmeHta B baHke npom3BoAUTCA CBEpKa OTKPbLITOro
knoya KnueHta c OTKPbITbIM K/OYOM, HanedaTtaHHbiM B CepTudukaTe perncrpaumm OTKpbITOro
kntoda UMM, n npoBepka aaHHbIX KnneHTta, Ha nMsa KOToporo cpopMmupoBaH Koy SLIM.

5.1.9. Knou 3UIMN  akTuBM3MpPYEeTCAa TONbKO rMocae nosiydeHusa 3aBepeHHoro KnneHTom
CepTndumkaTa Ko4a NOANMUCKU M NONOXNTENbHbIX pe3ynbTaTtoB nposepkun CepTtudunkara.
5.2.  XpaHeHue u cMeHa kntouden LM

5.2.1. KnneHT obecneumBaeT COXpPaHHOCTb, HepasrnaweHue u HepacnpocTpaHeHue CBoero
CeKpeTHoro ksto4ya DU,

5.2.2. Cpok perictBua kntoden DU yctaHaBnmBaeTcs B OAMH KaneHAapHbIA o4 C MOMeHTa UX
noakntoveHnsa Kk Cucreme.

5.2.3. CmeHa kntoden 3UMN (7. e. dopMmmpoBaHMe HoBOW napbl kawoder DLIM) MoxeT 6bITb
npoussefeHa B ciefylLwWmux cny4vasax:

- ncTedyeHme cpoka aencreus katoden DLUM;

- KoMMnpomeTaumsa kawoden SLM.
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5.2.4. Cpok XxpaHeHuss OTKpbIToro knwya SUM (B 6yMaXHOM UM 31E€KTPOHHOM BUAE),
BblBEAEHHOr0 W3 ynoTpebneHnsi, COOTBETCTBYET CPOKY XpPaHEHWUsI AOKYMEHTOB, MOAMNMCAHHbIX
Kntodamu DL,

5.3. bnokuposka knwo4en UM

5.3.1. Ans 6nokunpoBku kntoden LM KnneHty Heobxoammo:

5.3.1.1. O6paTtutbcs B obcnyxmBatowee nogpasgeneHme baHka.

5.3.1.2. KAIMeHT [0/IXeH MNPONTU UAEHTUIUKALMIO B YCTAHOB/IEHHOM MOPSAKE Ha OCHOBAHUMU
NOKYMEHTa, YAOCTOBEPSIOLLENO JIMYHOCTb.

5.3.1.3. lNMocne npoBepku NpaBUILHOCTM 3arosiIHEHUS 3asBNEeHUS yKa3aHHble KIIMEHTOM KJun
2UN 6nokunpytorcs.

5.3.2. Ana 6nokmpoBaHus knwouyen UM ¢ vcnonb3oBaHneM 6/10KMPOBOYHOIro ciioBa KnumeHTy
HeobxoaMMo:

5.3.2.1. ObpaTtntbCa no TenedoHy B baHk:

- N3bSABUTb XenaHue 3abnokupoBaTb knoum DUIMM;

- Ha3BaTb 6JJO0KMPOBOYHOE C/0BO.

B cnyyae ecnm 610KkMpoOBOYHOE CNOBO Ha3BaHO KnneHToM BepHO, kntoun DUM 6noknpytoTtcs.
5.3.3. baHk MoxeT 6nokumpoBaTb ka4 DUIM camocToATeNnbHO B CNy4dae MNoOAO3pPEHUS €ero
KoMnpomeTauumn, yseaomms 06 3ToM KnueHTta.

5.4. BnokupoBKa HOCUTENSA NEKTPOHHOIO K/toya

5.4.1. Ana 6NOKNPOBKN HOCUTENS SNEKTPOHHOro Knya KnmeHty Heob6xoammo:

5.4.1.1. ObpaTtntbCa no TenedoHy B baHk:

- N3bABUTb XKenaHme 3ab10KMpoBaTb HOCUTENb 3NIEKTPOHHOIO KJHO4a;

- Ha3BaTb 6JJ0KMPOBOYHOE C/10BO.

B cnydyae ecnu 6510KMpOBOYHOE CNOBO Ha3BaHO K/MEHTOM BEPHO - HOCUTENb 3/1EKTPOHHOMO
Knoya bnokunpyetcs.

5.4.1.2. O6paTuTbCa C 3asBNeHMeM O 65IOKUPOBKE HOCUTENS 3NEeKTPOHHOro Kjw4ya B
obcnyxuBatollee nogpasaeneHve baHka:

- KnneHnT posxeH I'IpOVITVI Mﬂ,eHTVI(bMKaLI,VII-O B YCTaHOBJIEHHOM nNnopdaKe Ha OCHOBaHUU
AOKYMEHTa, yaoCToBEpPAKOLWEro JIMYHOCTDb.

Mocne npoBepkn MNpPaBWIbHOCTU 3aMOSIHEHUSA 3asB/IEHUS — HOCUTENb 3/1IEKTPOHHOrO Kiko4a
6noknpyetcs.

5.5. Bnokuposka goctyna B Cucremy

5.5.1. Ang 6noknpoBku goctyna B Cucrtemy KnneHty HeobxoamMmo:

5.5.1.1. O6bpaTtnTbCa no TenedoHy B baHk:

- N3bSBUTb XenaHue 3abnokmposaTb AOCTyNn K Cucreme;

- Ha3BaTb 6710KMPOBOYHOE C/OBO.

B cnyyae ecnn 6n0KMpoBOYHOE C/I0BO Ha3BaHO KnneHTOM BepHO, goctyn KnueHTta B Cuctemy
6noknpyetcs.

5.5.1.2. ObpaTtnTbCs C 3asgBneHnem B obcnyxupatowee nogpasaeneHme banka:

- KAneHT [o/mKeH MNpoWTU MAEHTUDUKALUIO B YCTAHOBIEHHOM MOPSAAKE Ha OCHOBAHWUMU
NOKYMEHTa, YAOCTOBEPSAIOLLErO JIMYHOCTb.

Mocne npoBepkM MpPaBUNILHOCTM 3anosiHEHUs 3asBneHuss goctyn KnueHta B Cuctemy
6noknpyetcs.
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5.6. Pas6bnokuposka goctyna B Cucremy

5.6.1. Ans pas6bnokupoBkn pgoctyna B Cuctemy KnameHTy Heobxoammo o06paTuTbCs C
3asaBneHneM B 06CnyxunBatolllee noapasaeneHve baHka.

5.6.2. KnvMeHT [O/KEH MpPONTM UAEHTUMUKAUUID B YCTAaHOBJIEHHOM MOpsiAKe Ha OCHOBaHWUMU
OOKYMEHTA, YA0CTOBEPSIOLWEro IMYHOCTD.

5.6.3. lNMocne npoBepkn NpaBWUNbHOCTW 3anofiHeHUs 3asBnenua goctyn KnueHta B Cucrtemy
pasbnokupyeTcs.

5.7. bBnokupoBka OTP-TokeHa (B cnydae ncnonb3oBaHus Knnentom OTP-TokeHa)

5.7.1. Ana 6noknpoBkn OTP-TokeHa KnneHTy HeobxoamMmo:

5.7.1.1. O6bpaTtnTbCa no TenedoHy B baHk:

- N3bSABUTb XenaHue 3abnokmpoBaTb OTP-TOKEH;

- Ha3BaTb 6J1IOKMPOBOYHOE CJI0BO.

B cnyuvae ecnn 6510KMpOBOYHOE CNOBO HasBaHO KnueHToM BepHo - OTP-tokeHbl/Bce OTP-
TOKeHbl (B cnyyae ecnm KnueHT 3aTpyAHSeTcs Ha3BaTb KOHKPETHbIN uaeHTudukatop OTP-
TOoKeHa) 6/10KMpytoTCs.

5.7.1.2. Obpatutbcs c 3aaBneHnem o 6nokuposke OTP-TokeHOB B o0bcnyxueawuwee
noapasaeneHne baHka:

- KnueHT [O/MXEeH NponTU MAEHTUdUKALUUIO B YCTAaHOBJSIEHHOM TMOpsiAKE Ha OCHOBaHWMU
JOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb.

Mocne npoBepKM nNpaBWUIbLHOCTU 3anosiHeHusa 3asaBnenHmss - OTP-tokeH (-bl) KnueHTa
6nokupytoTcs.

5.8. ¥YnpasneHnune goctynom B Cuctemy (HanoMmHaHMe NOrnMHa, CMeHa napons)

5.8.1. Ansa HanoMmMHaHuMS nornHa/cMeHbl napons KnneHTty Heob6xoammo:

5.8.1.1. O6patutbca no TenedoHy B baHk:

- N3bABUTb XKeNaHMe HAaNOMHUTb NOTMH/N3MEHUTb Naposib;

- noaATBEpPANTb 3anpoc JIMYHBIM KOAOM.

B cnyyae ecam  KnueHT noaTBepann  3anpoc, Ha HoMmep TenedoHa  KnaueHTa,
3aperucTpmpoBaHHbii B Cucteme, Hanpasnsetca SMS-coobuweHne € 3anpoLlleHHOoWn
nHdopmaumen.

5.8.1.2. ObpaTtutbcs B obcnyxueatowee nogpasgeneHne baHka C 3anpocoM O HaMOMMHaHUKU
nornHa/cMeHe napons:

- KnueHT [O/MXeH NponTU uAeHTUdUKALUUID B YCTAHOB/IEHHOM TMOpsiAKE Ha OCHOBaHWMU
AOKYMEHTa, YAOCTOBEPSIOLErO JIMYHOCTb.

B cnyyae ycnewHo wnaeHtTudumkaumm KnueHtTa Ha  HoMmep TenedoHa  KnueHTa,
3aperncrtpupoBaHHbii B Cucteme, Hanpasnsetrcas SMS-coobuweHne C  3anpoleHHON
nHdbopmaumen.

5.8.2. YnpaBneHune poctynom (HanoMuMHaHWe JiOrMHA, CMeHa napoJss) MOryT Mpou3BOAUTLCS
npeacrasuteneMm KnueHTta, AEWCTBYHOLWMM Ha OCHOBaHMM [OBEPEHHOCTU, OQOpPMAEHHOW Mo
¢dopmMe, pekoMeHAOBaHHONW BaHKOM M pa3MmeweHHON Ha oduumanbHOM calTe baHka no agpecy
www.rncb.ru, nam no nHom popme (cogepxawen nHdopmaLmio, pekoMeHaoBaHHY baHkoM ans
BKJIIOYEHUS B JOBEPEHHOCTb) M YAOCTOBEPEHHOM HOTapuasbHO.

[Ona HanoMMHaHMS NIOrMHa/CMeHbl Napons npeacraBuTento KnveHTa Heob6xoanMo obpaTuTbCs B
obcnyxxuBatollee nogpasaeneHne baHka ¢ 3aNpocoM 0 HaNmOMUHAHMK NIorMHa/CMeHe napons:

- npeacraBuTeslb KnueHta ponxeH I'IpOVITVI I/I,El,eHTVICbVIKaLI,VII-O Ha OCHOBaHWMWM AOOKYMEHTAQ,
yaooctoBepAoWEro J1IM4HOCTb, N AOBEPEHHOCTN B YCTAHOBJIEHHOM MNMOpAAKe.

B cnyuae ycnewHoi maeHTudukaumm npeacraButens KnueHta Ha Homep TenedoHa KnueHTa,
3aperncTtpupoBaHHbii B CuctemMe, Hanpansietca SMS-coobuieHne C 3anpolleHHOM
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MHopMaunen.

6. Mopspaok paspelweHuss CcnopoB, CBSAASAHHbIX C MOAJIMHHOCTbIO 3JIEKTPOHHbIX
AOKYMEHTOB, UCNOJIHEHHbIX B Cucreme

6.1. DNeKTPOHHbI AOKYMEHT CUMTAEeTCA MOAJ/IMHHBIM, €CnM OH 6bll HaanexawmMm o6pasoM
odopMNeH 1 NOATBEPXAEH, MOC/E YEro NPOBEPEH U MPUHAT.

6.2. PaccMoTpeHuMe cnopoB NMPOM3BOANTCS COrlaCUTENIbHOM SKCMEPTHON KOMUCCUEN.

6.3. [pn HAaNMYUN COMHEHUI B NOANIMHHOCTU D[ uUnu ero coaepxaHusa CTopoHa — MHUUMATOP
crnopa obs3aHa HanpaBuTb Apyroii CTopoHe NncbMol3* ¢ Noapo6HbLIM U3NOXEHNEM HapylleHus,
06CTOATENBCTB MpPOMUCLLUEALIEr0 W MNPeAnoXeHUMEM CO034aTh COrNacUTENbHYI0 3KCMEpPTHYHO
KOMMCCUIO.

6.3.1. B cnyyae cornacus c npeTeH3uen, cogepxauwencsa B nucbMme, CTOpoHa, moay4ymBLuas
MMCbMO, He3aMeaITeNbHO yBeaoMasAeT Apyryto CTOPOHY M YyCTPaHAET HapyLleHUs, OnucaHHble
B nucbMe. CornacutenbHas aKCcnepTHas KOMUCCUA B TAKOM Cllyyae He co3faeTcs.

6.3.2. B cnyyae Hecornacusi Cc npeTeH3uen, coaepxaueecs B nmcbMe, CTOpOHa, NoayymBLIaS
NMMCbMO, NHULUMMPYET CO3LaHMe COrlacUTeNIbHOM 3KCNepTHOM KOMUCCUM.

6.4. CornacutenbHas 3KcrepTHas KOMUCCUSA paccMaTpuBaeT Cropbl caeaylowero Tuna:
CtopoHa-nony4aTtenb 3[ yTBepXxaaeT, uTo umHuuumpytrowas CTOpOHa-oOTNpaBUTENb AOXKHbIM
obpa3om odopMunia n nepesana Ha obpaboTky AokymeHT, a CTOpoOHa-OTnpaBUTENb OTpuUaeT
daKT NoAroTOBKM M nepepadn Ha ob6paboTky aToro /.

B sTom cnyyae CTopoHa-nonayyartenb NpeabsaBnseTr Kommccmn daiin, cogepxawmin cnopHbin 3
n pesynbTatbl ayTeHTUdmkaumm CTOpOHbI-OTApPaBuUTeNs, Ha crneunanbHO BblAe/IEHHOM
KOMMbIOTEPE C YCTAHOB/IEHHbIM 3TaNIOHHbLIM NPOrpaMMHbIM obecrneyeHnemM.

B TOM cnyyae ecnn 3anuce B dansie MNOATBEPXAAET KOPPEKTHOCTb MPOBEAEHHOM
ayTeHTMduMKaumm, To BMHOBHOM npusHaeTca CTopoHa-oTnpasuTens 3/, B NPOTUBHOM Cly4ae
BMHOBHOW npu3Haetcs CTopoHa-nony4datens 2.

6.5. CornacutenbHas 3KCNepTHas KOMUCCUSA CO3[AETCS MO MUCbMEHHOMY 3asiBNEHUIO OAHOMU
n3 CrtopoH. [lata cbopa KOMUCCMM HA3Ha4YaeTca He no3gHee 15 kaneHAapHbIX AHel C MOMEHTa
OTNpaBKW MNpeasioKeHns O ee co3jaHun. B coctaB KOMWUCCUM BXOAUT paBHOE KOMMUYECTBO
npeacrasutenen obemx crTopoH. lpu HeobxoaumocTu, ¢ cornacma obeumx CTOpPOH B COCTaB
KOMUCCUU MOryT O6biTb AONOAHUTENBHO BBEAEHbl 3KCMepTbl TPeTben CTOPOHbI. [lonHoMouums
UYNEHOB KOMWUCCUW MOATBEPXKAATCA AOBEPEHHOCTAMWU, BblAaHHLIMWU B YCTaHOBMIEHHOM MOpsiAKe.
CocTtaB kKoMuccum fonxeH 6bITb 3aPUKCUPOBaH B UTOMOBOM AOKYMeHTe (AKTe), oTpaxarLllem
pe3ynbTaTbl paboTbl KOMUCCUN.

6.6. DKcrnepTHas KoOMMCCUS oOcywlecTBnser cBow paboTty Ha Tepputopumn bBaHka, ¢
ncnonb3oBaHneM MNM3BM 1 3TanoOHHOrO NporpaMMHOro obecrneveHums.

6.7 Cpok paboTtbl koMuccmn — 5 paboumx aHen. B 0cob0 CnoxHbIX cayyasax, no o60aHOMY
NMCbMeHHOMY cornacmio CTOpPOH, 3TOT CPOK MOXET 6bITb YBENMYEH, HO He 6onee yeM 40 OAHOro
KaneHaapHoro mecsua.

6.8. Lenbo paboTbl CO34aHHOW KOMWUCCUM SABNASETCA YCTaHOBMieHMe noANuHHOCTM I,
NCMoJIHEHHOro B paMkax [lorosopa.

6.9. CTopOHbl 0643aHbl NpeaoCTaBUTb KOMUCCUM BO3MOXHOCTb O3HAKOMUTLCHA C YCIOBUSAMU U
nopsakoMm paboTbl Cuctembl. CTOPOHbI CNOCO6CTBYIOT paboTe KOMUCCUUM M HE AOMYCKaloT OTKasa
OT npeacTtaBneHnss HeobXoAMMbIX AOKYMEHTOB, WMMENLWMX OTHOLUEeHMEe K paccMaTpMBaeMOMy
Cnopy.

6.10. B xoae paccMoTpeHusa komuccmein Criopa 0 NOASIMHHOCTM (Hanuumm unmn otcyTcTeun) S/,
MCNOSIHEHHOrO C noMolbto Cuctembl, kaxaass CTopoHa obs3aHa [4oKasaTb SiMWb TO, YTO OHa
CBOEBPEMEHHO W HagsexawmnMm o6pasoM BbIMONHUNA 06s3aTeNnbCTBa, B3STble Ha ceba no

Jorosopy.

134 No nogaun NUCEMEHHOTO 3asBNEHNS CTOPOHAM PeKOMEHAYETCS NPOBEPUTB, UTO MPUUMHON BO3HUKHOBEHUs Cropa He

ABNSAETCH HapyLleHne Le0CTHOCTU NPOrpaMMHOro obecrneyeHuns, LUea0CTHOCTU CPEabl UCIIOTHEHUS Ha KOMIbIOTEPE
KaneHta, komnpoMeTauus knodern SLUM unn HecaHKUMOHMPOBAHHbIN AOCTYN K pecypcam.
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6.11. Mo wtoram paboTbl KOMUCCUM cOoCTaBnsieTca AKT, B KOTOpOM B o06s3aTesibHOM Nopsigke
oTpaxatoTca:

- yCTaHOB/IEHHble 06CTOATENLCTBA;

- [AENCTBUSA YNEHOB KOMUCCUN;

- BbIBOAbl O NMOA/IMHHOCTY NpeabsaBneHHoro 34;

- OCHOBaHWS, NOCNyXusBwue ana GopMMpoBaHNS BbIBOAOB.

AKT NOAMNUCBLIBAETCA  YMONHOMOYEHHbIMU  npeacTtaButenamm CTOpoH He no3aHee 10
KaneHAapHbIX AHEH C MOMEHTA OKOHYaHusA paboTbl KOMUCCUU. B cnyyae ecnmn noanucaHme AkTa
B 3TOT CpPOK HE COCTOUTCH, 3auHTepecoBaHHas CTopoHa BnpaBe o06paTUTbCs B cyd B
COOTBETCTBMM C AENCTBYHOLWIMM 3akKoHoAaTenbCcTBOM Poccuinckonn depepaumn un  6e3
BblpaboTaHHoro CTOpoHaMuM peleHusl, a B KayecTBe [JoKa3aTeNnbCTBa B cyaebHOM crnope
npeacTaBuTb AKT, COCTaBIEHHbIN B COOTBETCTBUM C HACTOSALMM pa3aesiom.

6.12. B cnydae ecnum npeanoxeHue O CO34aHMM KOMUCCUMM OcTaBneHo apyroin CtopoHon 6e3
otBeTa (N0 uctedyeHunm 15 kaneHpapHbix gHen), nmbo CTOpoOHa OTKa3biBaeTCs OT y4dacTus B
KoMuccmun, nmbo pabote KoMuccmm 6blNM YUMHEHbI MPEensaTCTBMSA, KOTOpbie HEe MO03BOAUIU
KoMuccmn odOpMUTL Haanexawmnn AKT, 3aumHTepecoBaHHas CTopoHa cocTtaBnseTr AKT B
OAHOCTOPOHHEM MopsiAKe C yKa3aHWeM MpUYnHbI COCTaBNEHNS ero B O4HOCTOPOHHEM nopsake. B
yKaszaHHOM AkTe dUKCUpyoTCs 06CTOosTenbCTBa, MO3BONAKOWME caAenaTbh BbiBOA4 O TOM, 4TO
ocrnapueaembin D[], npousBeneHHbln B CuctemMe B COOTBETCTBUM C [OroBOpoM, SBASIETCA
noasiMHHbIM, Nnb6o dopmynupyeTtcsa BbiBog 06 ob6paTHOM. YKasaHHbIN AKT HanpaBnseTcsa Apyromn
CTopoHe ans ceepeHms.

7. OTBeTcTBEHHOCTb CTOPOH

7.1. 3a HeucrnosiHEHME UM HEHaaNexallee ncnonHeHmne obssartenbcts nNo Jorosopy CTOpPOHbI
HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C LI,eVICTBy}OU.LVIM 3aKoHOAaTe/IbCTBOM Poccuinckon
denepauunu.

7.2. bBaHk He HeceT OTBETCTBEHHOCTM 3@ TeXHWYECKOE COCTOSAHUE KOMMbIOTEPHOro
obopynoBaHna KnuneHTa, BO3MOXHble MOMEXM Ha JIMHUK CBA3W, MJIOX0Ee COeAUHEHWE Wn
HEBO3MOXHOCTb YCTaHOBUTb COEAMHEHWE, OTK/IUYEHNE 3JIeKTPO3HEeprun wn apyrue, He
3aBucsWmMe oT baHka HeMcnpaBHOCTU, AenalLme HEBO3MOXHbLIM 0bMeH D/.

7.3. baHK He HeceT OTBETCTBEHHOCTM 3a MNPOCPOYKY B BbIMOJIHEHMN CBOMX 0653aTenbCTB,
npomsoLlealwyo u3-3a OTCYTCTBUA UHUUMATMBbI KnneHTa B YCTAaHOB/IEHUMW CeaHcCa CBS3U C
BaHkoM.

7.4. bBaHK He HeceT OTBETCTBEHHOCTWU 3@ HEUCMNOJIHEHUE NN HeHaaNnexallee ncrnosiHeHmne 3/
He no BMHe baHka, B TOM 4yucne, B ciiyyae HapyweHus KnmeHtom ycnosuin [Jorosopa.

7.5. bBaHk He HeceT OTBETCTBEHHOCTM 3a yuwepb, BO3HUKLIMA BCNEACTBME HapyLleHUs
Cuctembl 3aWwmThl MIHDOPMaLUMM He no BuHe BaHka.

7.6. bBaHK He HeceT OTBETCTBEHHOCTM 3a ybbITKM, BO3HUKLIME BCNeACTBME HECBOEBPEMEHHOIO
obpaweHns KnumeHta B baHK B c/yyae HeCaHKUMOHMpOBaAHHOro pocrtyna k Cucreme,
KOMMpoMeTauum normHa M napons u/unum cpeacrtsa MojslydyeHuss ogHOpasoBbiX naponen nmnbo
Knto4da DU,

7.7. CTOpOHbI OOroOBOPUNNCL O TOM, 4YTO OMepaummn, COBepLUEHHble U MNOoATBEpPXAEHHble B
nopsiake, yCTaHOB/IEHHOM HacTosAwWwwuM [loroBopoM (B TOM 4yucCnie YCTaHOBAEHHbIMM [1OroBopom
cnocobamMm NOATBEPXAEHUS), MPU3HAKOTCA COBEpLIEHHbIMM KAMEHTOM UM ocCnapuMBaHUKO He
noanexat. baHK He HeceT OTBETCTBEHHOCTM B Ciydae, ecnu onepauusa 6bina coseplueHa u
noaTeepaeHa cnocobamm, yctaHOBNEHHbIMK [1OrOBOPOM.

7.8. bBaHK He HeceT OTBETCTBEHHOCTM Mo puckam KnueHTa, CBSA3a@HHbIM C MNOJy4YeHUEM
KnneHToOM ycCnyr no opraHmsaumm agoctyna K cetu WMHTepHeT M ee KMCNosib30BaHUK, B
COOTBETCTBUW C AOrOBOPOM Mexay KIMeHTOM M nocTaBWMKOM ycnyr MHTepHeT (npoBanaepomMm),
B TOM uucne baHk He oTBevaeT 3a ybbiTknm KnueHTa, BO3HUKLIME B pe3yfbTaTe obpalieHus
KnueHTta k Cucrteme c ncnonb3oBaHmeMm cetu NHTepHeT.

8. Mpouune ycnosusn
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8.1. [oroBop BCTymaeT B CuUNy C AaTtbl npepocrasneHnsa KnueHtom B BaHK noanucaHHOro
3agsneHuna (nNpu 3aknwudeHnn [loroBopa B obcnyxusawuwem nogpasgeneHnu), nmbo B AeHb
BbINONHEeHUs KnueHTOM 3anpoca Ha peructpaumio B CucteMe C UCNOAb30BaHWEM JNOrMHa M
napons, noay4YyeHHoro KnuveHTOM NOCPeACTBOM 3NEKTPOHHO-MPOrpaMMHOr0 TeXHUYeCcKoro
KoMnnekca (Npu 3akaw4veHuMn [oroBopa C WCNOSb30BAaHWEM 3/1IEKTPOHHO-MNPOrpaMMHOro
KoMMnaeKca) n AeNCTBYET B TedeHne O4HOro KaseHaapHoro roaa.

8.2. Ecnn Hu ogHa n3 CTOpOH He 3as8BUT O CBOEM XXeflaHUW pacToOprHyTb [JoroBop He nosaHee,
yem 3a 30 (TpuauaTtb) KaneHaapHbIX AHEN A0 OKOHYaHMA Cpoka ero aencTteus, [orosop
€XXerogHo aBTOMaTU4YEeCKN NMpoASIEBAETCS Ha KaXAbll NOoCneayowmn KaneHgapHbli roa.

8.3. [loroBop MOXET 6bITb U3MEHEH MO B3aUMHOMY cornaweHnio CTOpoH.

8.4. [JoroBop MoOXeT O6bITb pacToprHyT N0 WHUMUMaATMBE ogHoM un3 CTOpOH B Cny4asx,
npeaycMOTPEeHHbIX [10roBOpoM, NyTeM MUCbMEHHOro yseaomneHus apyroi CTOPOHblI MK WUHbBIM
cnocoboMm B cooTBeTCcTBMM C noan. 4.4.8 HacToswmx Ycnosuin. [oroBop cuyuTaetcs
PacTOpPrHyTbiM Mo mncrteyeHumn 30 (TpuauaTn) KaneHAapHbiX AHEW C AaTbl NOJYYEHUSI CTOPOHOWM
yBeAOMJIEHMS O pacTopXXeHwun [lorosopa npw ycioBum ncnosHeHns CtopoHamMmmn obs3aTtenbCTe No
Jorosopy.

8.5. CTOpoOHbI, nMpeKkpawawlmne [OroBopHbie OTHOWEHUs, o06s3aHbl MWCMNOJHUTL  BCE
obsazaTenbCcTBa, NpeaycMoTpeHHble [oroBopoM. [JOroBop cyntaeTcs pacTOprHyTbiM Npu yCNoBUmn
NCNOSTHEHNSA CTOpOHaMK Bcex 0bs3aTenbCcTB No Jorosopy.

8.6. CTOpOHbl AOroBOpMAMCbL O TOM, 4YTO NO BoMpocaMm wucnonHeHusa J[orosopa KniueHT
obpawaeTtca B baHk no TenedoHaM, yKasaHHbIM Ha oduumanbHoM web-cante baHka B ceTu
NHTepHeT agpecy www.rncb.ru.

B oTHoweHun neperoBopoB Mexay baHkoMm u KnmeHToM B paMkax [loroBopa OCyLLeCcTBAsieTCs
ayanosanuce. CTOpOHbI NMPU3HAKT, 4YTO YKa3aHHblE B HACTOALWLEM MNYHKTE ayaAno3anumcu MoryT
6bITb MCnonb3oBaHbl CTOPOHAMM B KavyeCcTBE A0Ka3aTeNbCTB B Cyae.

8.7. B cnyuyae BO3HMKHOBeHUs Mexay CTOpOHaMK CNOpPOB WM pa3HOriacuin, BbiTeKaloWMX M3
Jorosopa wnmM cBsA3aHHbIX C HWUM, CTOPOHbI MPUMYT BCE MEpbl K paspeleHnto Mx MnyTeMm
neperoBopoB, B TOM 4nc/e B COOTBETCTBUM C [10roBOpoOM.
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MpunoxeHune 7 K «lMpasunam KOMMNIEKCHOro
6aHKoBCKOro obcnyxusaHusa dusndyeckux nuy B PHKB
baHk (MAO)»

YcnoBusi oTKpbITNS M coBepLUEeHMS oriepauymnii no 6aHKOBCKOMY BKAady «HakonutesbHbIk
cyer» B PHKBE bank ([MAQ) (lpunoxeHne 7) BbiBEAEHbI M3 cocTaBa <«[lpaBusi KOMMJ/IEKCHOIMO
obcnyxuaHus Gusnyeckux amy B PHKBE baHk (MAQO)» un nepemewjeHbl B [lpunoxeHne 2
lMpnkasom PHKbB baHk (MAO) ot 29.05.2015r. N°274

Bce knuneHTbI, 3akiounBlune [JoroBop 6aHKOBCKOro BkJaga <«HakonuTeslbHbI cYeT» B
pamkax u Ha ycnoBusix JloroBopa KOMIJIEKCHOrO o06C/yxnBaHus, Ha ycrnoBusax [lpasus,
YCTaHOBJ/IEHHbIX [1pnioxeHneM 7, u B COOTBETCTBUM C 3asiBieHNeM 06 OTKPbITUM 6aHKOBCKOIro
BKAaga <«HakonutenbHbIVi CYET», MpPOAO/IKAT OOCAY)KMBAHME B paMKax yKa3aHHbIX
ZAOKYMEHTOB.
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MpunoxeHne 813> Kk «[lpaBMnaMm  KOMMIEKCHOrO
6aHKoBCKOro obcnyxunsaHusa pusndeckux numy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsN onepauuﬁ no HoMMHanbLHOMYy cuyeTty

HacTosiwme YcnoBusi OTKpPbITUSE M COBepLUEHMS omnepaunii no HomMuHanbHOMY cueTy (panee -
YcnoBust) onpenenstoT YCIOBUS M MOPSAOK OTKPbITUS WM COBEpPLUEHMST onepaunn no
HoMnHanbHOMY cueTy B baHke.

BaHk - POCCUNCKUMA HALMOHANbHbBIM KOMMEPYECKUA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTtBo).

BeHedpmumap - T[loAoneyHbili, B OTHOLIEHWMW KOTOPOro YyCTaHoBfieHbl Oneka wWan
MNMoneuynTenbCTBO, Ha CoOAepXXaHMEe KOTOPOro BbIMJIAYMBAKOTCA CYMMbl QJIMMEHTOB, MEHCUNA,
noco6uii, BO3MeLLEeHMS Bpeaa 340POBb0 M Bpea, NMOHECEHHOro B CllyYae CMepTu KopMuibLa, a
Tak)XXe MHbIE BbINSIaYMBAEMbIE HA €ro CoAepXaHue IeHeXHble CpeAcTBa.

AoroBop HOMMHanbHoOro cyera (pganee - [loroBop) - [OroBOp HOMWMHANbHOIO Cc4yeTa
du3myeckoro nuua, 3aknwuyeHHblit Mexay baHkom wn KnmeHToM B pamkax Jorosopa
KOMMAEKCHOro o6Cny>XmBaHus, Ha YCNOBMSAX, YCTAaHOBJIEHHbIX B HaCTOSLWEM MPUIOXKEHUUN K
MpaBunam KOMMNEKCHOro 06CNyXuBaHUSA, WU B COOTBETCTBMW C 3asBfIEHMEM Ha OTKpbITME
HOMWHaNbLHOr o cyeTa.

AoroBop KOMIUJIEKCHOro o6cayxuBaHma - <«[loroBop KOMMAeKCHoro 6aHKOBCKOro
obcnyxunBannsa ¢usmdeckux nmuy B PHKBE bBbaHk (MAQO)», 3akio4yeHHbin Mexay baHkoMm u
KnneHtoM nyTteM akuenta 6aHKOM odepTbl, coaepxawencs B 3asABfeHMUM wn/vmnm AHKeTe
KJIMEHTA.

OUCTaHUMOHHbIE KaHanbl 06cnyxmBaHuUA -  TEXHONONMYeCcKue  peweHns  no
B3aMMoaencTBumio baHka ¢ KnneHTamum C MUCMofb30BaHUEM CUCTEM yAaneHHOro obcny>kmeaHus
(cuctema auctaHuMoHHoro goctyna «MHTepHeT-6aHK», 3NEeKTPOHHO-MPOrpaMMHblie KOMMIEKChI
(baHkoMaTbl, UHTEpaKTUBHbIE 30HblI cCaMoobCnyxXnBaHus, MHHOKNOCKN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasgeneHus baHka, nonb3yoTcd 6GaHKOBCKUMU ycayramu,
npeaocTaBnsieMbiMnM B paMkax J[JoroBopa KoMMfaekcHoro ob6cnyxumeaHus U [oroBopos o
npepocTtaBneHn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM UMUK MopsaKe.

3aKOHHbIA npeacraBuTenb -  (Qusnyeckoe MU0, SBAAKOWeEecs  MpeAcTaBUTENEM
BeHeduumapa B cuy 3aKoHa MAKW akTa YNOJIHOMOYEHHOro opraHa:
- ana beHedwuumapa B BO3pacte A0 14 neT - poauTenb, YCblHOBUTENb, [1pUEMHbIN
poauntens, ONeKkyH;
- anga beHedwuumapa B Bo3pacte oT 14 no 18 net — poautenb, YCblHOBUTENDb, NpnemMHbIi
poautene, NoneunTens;
- Ana coBepweHHonetHero beHedwuumnapa (aocturwero 18 neTt), NpU3HaAHHOrO CyAoM
HeneecrnocobHbIM, — ONEKyH;
- Ana  coBepleHHoneTHero beHeduumapa, nMpU3HAHHONO CyAOM  OFpaHMYEHHO
AeecnocobHbiM, — [Noneuntens;

3asiB/ieHne Ha OTKpbiITUE HOMMHAJIBHOIO cuera - 3asBieHne KnueHTa, coCTaB/IEHHOE MO
dopme baHka, coaepxallee npeanoxeHus (odepTy) KnueHTa o 3akitodeHuu [oroeopa
HOMWHANBLHONO CcyeTa C YKasaHWeM CYLIECTBEHHbIX YC/IOBM Takoro JioroBopa MU
noATeepxaatllee npucoeanmHeHne KnumeHTa K [paBuiaM KOMMIEKCHOrO O06CNy>XMBaHUA W
YCnoBuaM, yCTaHOB/IEHHbIM MpunoxeHuneM 8 k MpaBunaM KOMMIEKCHOr0 06CyXNBaHUA.
3aABNeHNE Ha OTKPbITUE HOMWHAMBHOIO cyeTa SABMSETCA HEOTbEM/IEMON uyacTbio Jloroeopa
KOMIMJIEKCHOr0 06CNy>XNBaHUsA 1 [JoroBopa HOMUHAJIbLHOIO CYEeTa.

Knunent - dusnyeckoe nuuo (3akoHHbI npeactaBuTenb beHeduumapa), asnstoweecs

135 MpunoxeHne nameHeHo Ha ocHoBaHum Mprkasa baHka N? 741 ot 03.11.2017
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CTOpoHOM [loroBopa KOMMAEKCHOro ob6cnyxuBaHus W 3aknwudumBwee ¢ baHkom [orosop
HOMWHAaNbHOIO cyeTa.

HoMuHanbHbIA cueTt (fasnee No TeKCTy HacToswmx YcrnoBuih - CyeT) — cYEeT, OTKpPbIBAEMbIN
3aKOHHbIM MpeacTaBUTeNEM A1 COBepLleHMs onepauuin C AeHEeXHbIMW cpeacTBaMu, NpaBa Ha
KOTOpble NpuHaanexart Apyromy nuuy - beHeduumnapy.

OneKyH - lopuauMdeckoe nuLO WM COBEpLUEHHONeTHee aeecnocobHoe dusmdeckoe nnuo,
BbIMOJIHAOWEE OMeKyHCkMe 0683aHHOCTM B OTHOLWEHMW HEeCOBEpPLIEHHONETHUX JAeTel B
Bo3pacte A0 14 net (B TOM uucne [lpueMHble poauTeENM) M rpaxaaH, MPU3HAHHbIX CyAOM
HeaeecnocobHbIMM BCIEACTBME MCUXMYECKOro pacCTpoMCTBa.

Mpn 3TOM Opuanyeckoe SnMuo - 3TO BbiNnonHsAwwee dyHKumMn OnekyHa BOCnUTaTeNbHOE WA
ne4yebHo-NpodunakTU4ecKoe yuypexaeHue, ydypexaeHue couvanbHOW 3aluUTbl HACENEHUS WU
Apyrve aHasornyHble YyupeXkaeHusl, B KOTOPbIX HaxoAuTCS WAM MNOMELWEH rpaXxXAaHWH,
Hyxpatowmincs B Oneke, B TOM 4uC/e oOpraHM3auuMa A[ANA AeTed CUPOT M AeTen,
octaBwunxca 6e3 noneueHua poautenen. MpaxaaHMHy MoXeT 6biTb Ha3HayeH TOMbKO OAMH
OnekyH. BpeMeHHbIM ONeKyHOM MOXeT BbICTynaTb OpraH oneku M nonedymTtenbCcTsa, B crydae
nvweHns poauTenbCkux npaB oboumx poauTtenen. O6sa3aHHocTM OnekyHa OpraH oneku wu
noneynTenbCTBa WCMNOHAET BPEMEHHO, A0 YycTpoucTBa pebeHka (AeTel) Ha BOCnNUTaHWE B
CEMbIO WX B OpraHmM3aunm ans AeTen - CUpoT M AeTen, ocTaBwmxca 6e3 noneyeHnst poauTenen.

OpraH onekuM M noneuymtTenbCTBa — OpraH WUCNOJHUTENbHOM BfacTu cybbekta Poccuimnckon
depepauunn, OCYLLECTBAAOWMNA AeATEeNbHOCTb MO  OMneKe, NonedynTeNnbCTBY U MaTpoHaxy.
OpraHamm oneku M none4ymTenbCTBa SBASIKOTCA TakXe OopraHbl MECTHOroO caMoynpasieHus B
cny4yae, ecnn 3aKOHOM cybbekTa Poccuinckon depepaumm OHW HagesneHbl MOSIHOMOYUSAMM MO
oneke M NoneynTenbCTBY B COOTBETCTBMU C peaepasbHbIMU 3aKOHaMMU.

Moneuutenb - OpMaMYECKOe NMLO MM COBEpLUEeHHONeTHee aeecnocobHoe dbumsmyeckoe nmuo,
BbINONHAOWEE nonedynTenbckme 0653aHHOCTM B OTHOLIEHMM HECOBEPLUEHHONETHUX AeTein B
Bo3pacTte oT 14 go 18 net (B TOoM uucne lpuemMHble poaAUTENN) U TFpaxhaH, OrpaHUYEeHHbIX
CyaoM B peecnocobHoctu. [lpu 3TOM opuanYdeckoe numuo - 3TO BbIiNOSHSAKOWEe QYHKUMMK
Moneuntens BocCnUTaTeNbHOE WM NeyebHOo-NpodUNaKkTUYECKOe Y4YpexaeHue, ydpexaeHue
couManbHOM 3aWMThl HACENEHNS U APYTUe aHANIoMMYHbIE YUYpexaeHUs, B KOTOPbIX HaXxoamTcs
WM NOMELLEH Fpa)XAaHWH, HYXXAalLWMINCcs B NONEYNTENLCTBE, B TOM 4YMCe OpraHu3aumsa ans
peted cuMpoT M pgeTel, ocTtaBwuxca 6e3 nonedeHus poauTenem. BpeMeHHbIM
Moneuntenem MoXxeT BbiCTynaTb OpraH oneku W noneymTenbCTBa, B Cly4yae /ULWIEHUS
poauTenbCkmMx npaB oboux poauTenen. 0O6asaHHocTM [loneuntensa OpraH onekn U
noneynTenbCTBa WCMOSIHAET BPEMEHHO, A0 YyCTpolcTBa pebeHka (meTei) Ha BoCnUTaHWe B
CEMbIO U B OpraHmM3aunm ans AeTen - CUpoT M AeTen, ocTaBwmxca 6e3 noneyeHnst poauTenen.

MoneuntenbctBo - dOpMa YCTPOMCTBA HECOBEPLUEHHONETHUX rpaxaaH B BoO3pacTe OT
yeTblpHaALUATM A0 BOCEMHaALaTU NET M rpaxaaH, OrpaHMYeHHbIX CyA0M B AeecrnocobHOoCTH, npu
KOTOPOW Ha3HayeHHble OpraHoM OMNEeKW M nonevynTenbCTBa rpaxaaHe (noneymtenu) obsa3aHbl
OKasblBaTb HECOBEPLUEHHOMETHUM MOAOMEYHbIM COAENCTBME B OCYLUECTBJIEHMM WX MpaB W
ncnonHeHnn o0b6s3aHHOCTEN, OXPaHATb HECOBEPLUEHHONETHMX NOAOMEYHbIX OT 3N10ynoTpebneHnin
CO CTOpOHbl TPeTbMX fNL, a Takxe AaBaTb corjacve noAonedHbiM Ha COBEpLUeHMEe WMWK
OEeNCTBMN B COOTBETCTBUM co cTaTben 30 paxaaHckoro koaekca Poccuniickon Geaepaumu.

Moaone4yHbIW — ManoneTHUn (HecoBepLIEHHONETUIA, He AOCTUrWMA BO3pacTa 4YeTblpHaguaTu
NneT), rpaxaaHuH, NpuM3HaHHbIN CyAOM HeaeecrnocobHbIM, Hah KOTOPbIMM YCTaHOBJIEHA Orneka;
HecoBepLIeHHONETHNIA B BO3pacTe OT YyeTbipHaauaTh A0 BOCEMHaALUATW SieT, COBEPLUEHHOTETHUN
rpa>kgaHuWH, OrpaHM4YEeHHbIM CyaOM B 4eecnoCcobHOCTM, Hah KOTOpPbIMM  YCTAHOB/EHO
noneynTenbCTBO, COBEpPLUEHHONIETHUI [eeCnoCobHbIN rpaXxaaHWH, Hah KOTOPbIM YCTaHOBMEH
naTpoHax.

MoapaspeneHne BaHKa - CTPYKTYpHOe noJpasaeneHne baHka, OCyLLeCTBSIOWEE OT UMEHM

baHka 6aHKOBCKMe onepauuun, NpeayCcMoTpeHHble nuueH3mnen LleHTpanbHoro 6aHka Poccuiickom
denepauunu.
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MpaBusa KOMMJIEKCHOro o6cny)xuBaHma - «[lpaBusa KOMMIEKCHOrO0 6aHKOBCKOIo
obcnyxmneavuna dusndecknx nuy B PHKB baHk (MAQO)», yTBepxaeHHble [Mpukasom oT 26
despang 2015 r. N° 84 C WuW3MEHEHMS MM U [OOMNOJIHEHMSIMWU, [ENCTBYOWME C  AaThl,
yCTaHoBneHHoM MNpukasom baHka.

MpuemMHbiii(e) poauTtenb(M) — nuuo/nuua, Kotopoe(-ble) MO OTHOLIEHUD K MPUHATOMY Ha
BOCMUTaHMe pebeHKy nnm AeTsaM OCYLeCcTBNAT npaBa M NCNONHAT 0653aHHOCTM OneKkyHa unm
Moneuntens B nopsiake M yCNOBUSAX, NPeAyCMOTPEHHbIX deaepanbHbiM 3aKOHOM U AOFOBOPOM O
npueMHor cembe. NMpMeMHOW ceMbel NpPU3HaAeTCs OneKa WM NOoNeYMTesIbCTBO Haj
pebeHKOM MM AETbMU, KOTOPble OCYLLECTB/ISIOTCA Ha OCHOBaHWM AOroBOpa O MPUEMHON CeMbe,
3akn4daemoro mexay OpraHamum oneku u noneuymtenbcrtBa U NMpueMHbiM(K) pognTtenem(siMmn) Ha
CpOK, YKa3aHHbIW B 3TOM [lorosope.

CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHk 1 KnneHT.

Tapudbl Banka (Tapudbl) - Tapudbl KOMUCCMOHHOINO BO3HArpaXKAeHus 3a YCnyru,
OKa3biBaeMble ¢uamyeckuMm numuam nogpasgeneHuamm PHKB BbaHk (MAQ), yTBepXAeHHble
npoTokosioM lMNMpaeneHus baHka ot 24 anpens 2014r. N232 ¢ U3MEHEHUSMU U AOMNOHEHUSMN.

YcblHOBUTENb — MU0, YCblHOBMBLIEe/yAo4depuBliee pebeHka (aerten), ocTaBLlerocs
(ocTaBwuxcs) 6e3 nonevyeHns poanTenen.

1. Npeamer [loroBopa HOMMUHAJIbBHOIO cyeTa

1.1. BaHk oTkpbiBaeT KnuneHty Cuer B BantwTe Poccuinckon ®@epepaumm Ans cCoBeplLUEHUSA
ornepauuMin C AeHeXHbIMWU CpeacTBaMK, MpaBa Ha KoTopble npuHagnexart beHedwuunapy
(nogoneyHoOMy) M OCyLLeCcTBAsSIeT pacHeTHO-KaccoBoe obcnyxneaHme KnneHta B COOTBETCTBUM C
AEeNCTBYIOWNM 3aKoHoAaTenbCTBOM Poccunckon @depepaumn, HOpMATMBHbIMW akTaMum BaHka
Poccun, BHYTpeHHMMKN foKyMeHTaMn baHka u YcnoBusamMmn Hactoswero Jorosopa.

1.2. OcHoBaHueM And yyactmsa KnneHTa B 3aK/JOHEHUN M UCMONHEHUN HacToswero Jjoroesopa, a
TaKXe PacnopsiXXeHUs AEeHEXHbIMU CpeACTBaMu, HaxoAasawmmmcs Ha Cuyete M NpuHagnexawmmm
beHedunumnapy, aBnsetrca npeabsBnsieMbli (-e) AoKyMeHT (-Tbl), noaTBepxaawownin (-wune)
NOMHOMOYMS 3aKOHHOro NpeacTaBUTENS B MOMEHT 3aK/Il4YeHMs HacToswero [lorosopa W
OTKpbITUA CyerTa.

1.3. Hactoswwmii loroBop 3akntovaetcs 6e3 yyactusa beHedununapa.

1.4. Mo CuyeTy coBepLIAKOTCA pacyeTHble onepaumnm, He CBdA3aHHble C OCYyLeCTBNeHneM
npeanpuHUMaTeNbCKON AeaTeNbHOCTM, a TakXe C AeATeNbHOCTbI snua, 3aHMMaloWerocss B
YCTaQHOBJIEHHOM 3akoHogaTenbCTBOM Poccuiickon depepaummn nopsgke 4acTHOM MPaKTUKOW, a
TaKXe He CBsi3aHHble C 3a4YUC/IEHWEM CPEeACTB, HE YyKa3aHHbIX B MyHKTe 1.6 Hacrosuwero
Jorosopa.

1.5. Onsa coBepweHna onepaunn no Cdety KnueHT maeHtuduumpyetcs baHKoM mo nacnopty
WAW WNHOMY [AOKYMEHTY, YAOCTOBEPSIOWEMY JIMYHOCTb (PU3NYECKOro sinua, npusHaBaemMoMy, B
COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuinckon depnepaunm, B 3TOM Ka4yecTBe, @ TakKXe UHbIM
OOKyMeHTaM (MoaTBepXAatLwWwmMM MOSIHOMOYMS 3aKOHHOrMo MpeacTaBuTenss B OTHOLIEHWUMU
BeHedunumapa), npegoctaBaeHne KOTOPbIX MPU OTKPbITUM CyeTa NpesyCcMOTPEHO AENCTBYHOLWMM
3aKoHOA4ATeNbCTBOM

1.6. Ha CyeT nognexart 3a4UCNEHUI0 CYMMbl a/IMMEHTOB, NeHCcniA, nocobuin, Bo3MeLleHNs Bpeaa
340pOBblO, Bpeaa, NMOHECEHHOro B C/lydae CMepTUM KOpMWU/bLA, @ TaKXe WHble couunarnbHble
apoxoabl beHedwuumapa, 3a WCK/KOYEHMEM [A0X0A0B, KOTOpbiMM beHedwuumap BhpaBe
pacrnopsixxaTbCs CaMOCTOSIT€/IbHO B COOTBETCTBMM C LENCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuinckon depgepaunm.

Ha CueT 3auucnsitoTcss W yuMTbIBAlOTCA  couManbHble A0XoAbl TOMAbKO OAHOro
BeHedunumapa, B pamMkax HacTtoswero [lJoroBopa 3ayuMcieHne cpencTts, NpuHagiexalimX MHbIM
nvuam, He gonyckaeTcs.
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1.7. 3a coBepweHue onepaunmn no CuyeTy baHK B3MMaeT naaTy B COOTBETCTBMM C
yTBEpXAEeHHbIMN B baHke Tapudamun.

1.8. MononHeHne CyeTa HaIMYHLIMU AEHEXHBbIMN CPEACTBAMM/NOAYUYEHMNE HANTMYHBIX OEHEXHbIX
cpeacTs co CueTta ocyllecTBaseTcs Ha OCHOBaHMU odopMsieEMbIX BaHkoM
NMPUXOAHbIX/PacXOAHbIX KacCOBbIX OpAepoB. KiMEHT MoATBEp)XAAeT CBOE CorflacMe Ha
npoBeaeHne onepauum, NpocTaess NogNMCb Ha NPUXOAHOM/pacXogHOM KacCOBOM opaepe.

HanunuHble aeHexHble cpeacTBa B BantoTe Poccuinckon denepaumm MOryT 6biTb BHECEHbI
Ha Cuet KnuentoMm B nwbom [lNNoapasaeneHunm baHka, npu npeabsBleHUUM UM [JOKYMEHTOB,
noATBepXXAalowmx MNpUHAANEXHOCTb BHOCMMbIX Ha CuyeT cpeacTB K couManbHbIM AoXxoAdam
BeHedunumnapa, ykasaHHbIM B NyHKTe 1.6. HacToswero JloroBopa, Npu 3TOM MpaBa Ha AEHEXHbIE
cpeactBa, noctynawwune Ha Cuer B pesynbrate MX BHeceHus KrneHToM, npuHaanexart
BeHedwnumnapy.

PacxogHblie onepauun no CUeTy OCyLWeCcTBNAKTCS TObKO B TOM [logpasaeneHnn baHka,
B KOTOPOM OTKPbIT AaHHbIN CyerT.

1.9. MNepeuncneHmne aeHexHbIX cpeacTB co CyeTa OCyLecTBNSEeTCS Ha OCHOBaHUN 3asiBNIEHUS Ha
pa3oBoe MM NEPUOANYECKOE MepeyncsieHne AeHeXHbIX CpeacTB, COCTaBfeHHoro no d¢opme,
yCTaHOBNEHHOM BaHKOM, NMpu 3TOM pacyeTHble AOKYMEHTbl OT MMeHn KnneHTa CoCTaBnsaTcs U
noanmncebIiBarOTCA BaHKOM.

NcnonHeHne 3asaBAeHMM Ha nepeducneHne ocyuwecrengerca baHkoM B npegenax,
nmerwmnxcs Ha CyeTe AeHEeXHbIX CPeAcCTB C y4eTOM KOMWCCMOHHOrO BO3HarpaxaeHus baHka,
B3MMaeMoro 3a nposefeHme onepauun B cooTBeTcTBUM C Tapudamu, gencreyrwowmmmn B baHke
Ha AEeHb COBEpPLUEHUs onepauun.

3asABNeHNs Ha pa3oBoe nepeyvncriieHmne AeHexXHbIX CpeacTB, MOCTYMNMBLUME MO OKOHYaHUU
BPEMEHN pacyYeTHO-KaccoBOro o06CAyXMBaAHUA, MNOANEXUT MUCMOMHEHUIO cneaylwuMm paboumm
AHeM. lMoctynuBwee oT KnneHTa B baHK 3asiBfieHMe Ha pa3oBOe MnepeyvncriieHne AeHeXHbIX
CpeacTsB, WUCMOJIHEHME KOTOpPOro B MNosiHOM o6beMe HEeBO3MOXHO BCNeACTBME HeAOCTaTOYHOCTMU
AeHeXHbIX cpeactB Ha CueTe, Bo3BpawaeTca KnneHTy He no3aHee paboyero aHA, cneayrowero
3a AHEM MOCTYNJIeHNA TaKoro 3asiB/ieHus.

YacTMyHOe UCMOoSIHEHME 3asiBNEHUS Ha MepeyncsieHne [eHEeXHbIX CpeAcTB  He
Npon3BOAMUTCS.

Mpn  coBepweHun onepaumit no Cuery, baHK, cornacHo AencTByloWEMY
3aKoHoaaTenbcTBy Poccuiickon ®egepaumn, BbiNnonHAeT MYHKUMM areHTa BasloTHOMO KOHTPONS.
B cnyuasix, yCTaHOBAEHHbIX [AEeNCTBYKOLMM 3akoHoAaTeNnbCTBOM Poccuinckon @epepaumu,
3asBfieHMe Ha nepedncrieHve npepocrtasnsgerca KnameHToM B bBaHK € npuioxeHuem
noaTeepXaatowmx AOKYMEHTOB, HeobxoAuMbIX Ans BbINONAHEeHUs BbaHkoM GYHKUMA areHTa
BaSItOTHOrO KOHTPOS.

[elicTBme 3aaB/ieHMs Ha Mepuoauyeckoe nepevyuncriieHne rnpekpawaercs no UcTedyeHuu
YKa3aHHOro B HeM cpoka AencTteus. NpoaneHne cpoka AeNCTBUSA 3asB/eHUs Ha nepuoanyeckoe
nepedncneHne AeHexHblx cpeacts co Cyeta He npeaycmotpeHo. Ecnu Bnapeneu cueta xenaet
npoanTbL CPOK AENCTBUA 3asBeHUS Ha nepuoauyveckoe rnepeyncrieHne, eMy Heobxoanmo
npeaocTaBuTb B BbaHK HOBOE 3asB/ieHMe Ha nepuoamyeckoe nepeyvncrieHne AeHexXHbIX CpeacTB
co Cyera.

[aTa ncnonHeHmns 3asBfieHNs Ha NepuoanyecKoe nepedncneHne He MOXeT 6biTb paHee
onepauuoHHOro AH4, cneaywuwero 3a AHEM MPUHATUA BaHKOM K MCMOMHEHWIO 3asiBIeHUS Ha
nepuoanyeckoe nepeymncneHuve.

Onsa vcnonHeHus BaHKOM 3asBAeHWs Ha nepuoanyveckoe nepeducneHue KnmeHTy, npwu
HeobxoamMMocTn, cnegyeT nomnosHUTbL CyeT He nosgHee pabouyero AHA, NpeawecTByOWero AHK
WUCMONHEHUS AAHHOMO 3asBAeHUS.

Ecnn paTta nepeuncneHus AEHeXHbIX CpeAcTB MO 3adBfIEHUD Ha nepuoguyeckoe
nepeyncneHne npuxoanTCs Ha Hepaboumih p[eHb, OCYyLLeCTB/IeHMEe Oo4YepefHoro njarTexa
npoussoamtca baHKOM He no3gHee cneaywouwero paboyero aHa ¢ gaTtbl  (cobbiTma),
ykasaHHor(oro) KnuMeHTOM B 3agBfeHMM Ha nepuoanmyeckoe nepeuncrneHve. Ecnm pata
(cobbiTne), ykasaHHas(oe) KnmeHTOM B 3asB/EeHMW HA Mepuoauyveckoe rMepeduncsieHme,
NPUXOANTCH Ha YUCIO, KOTOPOrO HET B COOTBETCTBYIOLWEM Mecsaue, nepevncneHne AeHexXxHbIX
cpeactB co CyeTta ocyuwecTensgeTcsa baHkoM B nocnegHuii pabounin geHb mecsiua.

B cnyyae oTcyTCTBMA AeHeXHbIX cpeacts Ha CuyeTe B AeHb WUCMNONHEHWUS 3asiBNEHUA Ha
nepnoanyeckoe nepedncneHne, 3assseHme Ha nepmoanyeckoe nepevyncneHmne He UCNosIHaeTCs.
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1.10. baHK He HauucnsaeT U He ynJavynmBaeT NPOLEHTbl HA OCTAaTOK AEHEXHbIX CpeacTB Ha CueTe,
He ocylwecTBnseT kpeautosaHue CyeTa.

1.11. OTtkpbiTe CueTa n coBepleHue onepaumii no Cuety yeped Cucremy «MHTEepHeT-6aHK»,
MobunbHoe NpuoXeHne He NpPON3BOAUTCS.

1.12. BaHK He OCyLWecTBAsSeT pacxogHble onepauum no CueTy, B C/yyae MpekpalleHus
nosIHOMouMnin KnueHTa B KauyecTBe 3aKOHHOro npeacrasutens (MpW HalMuMM TakuUX CBEAEHWUI
B BaHke), B TOM uucne MpuocCTaHaBNMBAET Ha3HAa4YeHHOe MnepuoandecKoe nepedncieHmne
AeHexHbIX cpeacTts co Cuerals®,

2. NpaBa n o6sasaHHocTN CTOPOH

2.1. baHk obs3yeTcs:

2.1.1. lMpuHuMMaTb M 3auncnatb noctynawwme Ha CueT KnuneHTa [AeHeXHble Cpeacrtsa,
BbINONHATbE pacnopsxeHuna KnveHTa o nepevyncrieHnm M Bblgade COOTBETCTBYHOLWMX CYMM CO
CueTta B npeaenax, uMmetowmxca Ha Cyete geHeXHbIX CpeACcTB U NpoBeAeHUM APYTMX onepauumn
no CueTy, NpeayCMOTPEHHbIX A8 c4YeTa AaHHOro BMAA 3aKOHOAATeNbCTBOM Poccuickom
®denepaunun, HopMaTMBHbLIMKM akTaMn baHka Poccun, BHYTpeHHUMN foKyMeHTamMun baHka.

2.1.2. 3auncnate noctynmewme Ha CueT KnneHTa AeHexHble cpeacTBa He no3gHee pabouero
OHS, crefylowero 3a AHeM nocTynieHns B baHk cOOTBETCTBYIOLWEro pacyeTHOro 4OKyMeHTa.

2.1.3. MNepeuncnatb Mo pacnopsxeHuto KnueHTa B BWAE 3asdB/eHUMA Ha NepeyncreHue,
COCTaBJ/IeHHOro no ¢opMe, ycTaHoOBNeHHOMW baHkoM, couuaneHble goxoabl beHeduumapa co
Cuyeta He no3gHee paboyero pAgHA, cregywwero 3a gHeM noctynseHns B baHk
COOTBETCTBYIOWEro pacnopsixeHnsa Bnagenbua cuyeta. pu 3TOM pacyeTHble AOKYMEHTbl OT
MMeHn KnneHTa cocTaBnaTCsa U NOANUCBIBaOTCA BaHKOM.

2.1.4. MNpepoctaBnsATb No TpeboBaHMio KnneHTa BbiNMcKy no CyeTy.

2.1.5. BaHk rapaHTupyetr TanmHy Cudeta, onepauuin no CueTry u cBegeHu o KnueHTe un
BeHedunumape. CeeneHus, coctaBnsiowme 6aHKOBCKYK TalHy, MOryT ObiTb NpeaoCcTaB/EHbI
ToNbko camMoMy KnueHTy mnu beHeduumapy. FocyaapCTBEHHbIM OpraHaM U MX AO/HKHOCTHbIM
nuuaM Takue CBeAeHMs MOryT ObiTb NMpefoCcTaBfieHbl UCKIKUUTENBHO B CNyYasx U B Mopsake,
npeayCcMOTPEHHbIX AEACTBYIOWMM 3aKOHOAaTeNnbCTBOM Poccuinckon degepaunn.

2.1.6. YBegomutb OnekyHa/lMoneuntens, a Tak xe OpraH oneku M nornedynTenbCTBa B Ciydae,
€CNN CyMMapHbIi pa3Mep [AEHEeXHbIX CpeAcTB, Haxoaswmxcsa Ha CyeTe npesblllaeT pasMep
MaKCMManbHOro CTpPaxoBOro BO3MeWeHMs no BKjJagaM, B pa3sMepax W B  CiAy4yasx,
npeaycMOTPEHHbIX AENCTBYOWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®depgepauun.

2.2. KnuneHT obasyeTcs:
2.2.1. CoobwmnTtb BaHky HeobxoanMbie N 4OCTOBEPHbIE CBeAEHUS AN OTKpbITMa CyeTa.

2.2.2. TMpu ocywectBneHnn onepauuin no CyeTy BbINONHATL TpeboBaHUs 3aKoHOAATENbCTBA
Poccuinckon depepaunmn, HopMaTUMBHbBIX akToB BaHka Poccun, npaBun, yCcTaHOBNEHHbIX B baHke,
a TakXe ycnoBuin HacTosuwero [jorosopa.

2.2.3. JaBaTb pacriopsi>XeHue O rnepevyncsieHnn AeHexHbIX cpeacTts co CyeTa UCKIHYUTENBLHO
nytem nogayn B baHK 3asBNeHUs Ha pa3oBOe WM NepUoaUYEcKOe rMepeyncsieHne AeHEeXHbIX
cpeacTts, ohopMIEHHOro No opMe, yCTaHOBNEHHOW BaHKoM.

2.2.4. KoHTponupoBaTb NpaBW/IbHOCTb OTpaxeHws onepaunit No CYyeTy M OCTAaTOK AEHEeXHbIX
cpeacTtB Ha CuyeTe NyTeEM MOAyYeHUs BbIMUCKWU. B cnyyae Hanuumsa Bo3paxKeHwWit No onepauumsm,
YKa3aHHbIM B BbIMUCKE, MMCbMEHHO yBeAOMUTb BbaHk B TeueHne 10 KaneHAapHbIX AHEN cOo AHS
nonydyeHms BbinUckn no Cuety. lNpepoctaBneHne baHKOM BbIMUCKKM Mo TpebosBaHuo KnauneHTa
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ABNAETCA HaanexawmMm crnocoboMm yBegomneHus KnmeHTa o0 coBeplueHHbIX Mo CueTy
onepaumusax.

2.2.5. TlpepoctaBntb baHKy OOCTOBEpPHYI MHGOpPMaUMKO 4SS CBSI3WM C HMM, a B Clly4yae ee
U3MEHEHUs - CBOEBPEMEHHO NpeaoCTaBUTb O6HOBAEHHYIO MHGMOPMaUMIO.

2.2.6. B cnyuyae usMeHeHus cBeaeHuit (agpec, TenedoH, n Ap.), B TOM YUCIE 3aMeHbl
[OKYMEHTa, Y[AOCTOBEPSIOLWEr0 JIMYHOCTb, W/WUIM AOKYMEHTa, MOATBEpPXAAoLero nosHOMOoYunS
KnueHTa B KayecTBe 3aKOHHOro npeacrtaBuTens beHedwuumapa, a Takxe B Clyyae U3MEHEHUS
cBeneHuin o beHeduumape, npenocTaBneHHbIX B BaHK npu oTKpbiTMM CuyeTa, He no3gHee 10
KaneHAapHbIX AHEW C AaTbl YKa3aHHbIX M3MEHEHWI npeacTaBnaTb B BaHk A0 coBeplieHus
onepaumMin no CuyeTy HeobXoAWMblE [OKYMEHTbI, MNOATBEPXAAKOWME UIMEHEHUS [OaHHbIX
CBelEHWU.

2.2.7. WHdopmmpoBaTb BaHk 0 npekpaweHun nosHOMO4YMI KnmneHTa B KadecTBe 3aKOHHOro
npeacTaBuTeNs, C NpeaoCcTaBl€HNEM COOTBETCTBYHOLMX MOATBEPXKAANWMNX AOKYMEHTOB (B TOM
yncne, B Cllyyae BpPEMEHHOro ocBoboXAeHUS OT WCMosHEHUS o06s3aHHOCTENn 3aKOHHOro
I'Ipe,CI,CTaBVITeJ'Iﬂ), nnbéo HaACTynneHus CbaKTa npekpaweHna BbinaaTbl COUMallbHbIX A0X040B
BeHedunumapy, o npuobpeteHun beHedunumapoMm cTaTyca [eecnoCcobHOro rpaxaaHuHa, C
npeagocrtaBieHNEM COOTBETCTBYHOLWNMX NOATBEPXAAOWNX AOKYMEHTOB.

2.2.8. WHdbopmumpoBaTb baHk 06 uM3MeHeHMM TrpaxaaHcTBa/pe3naeHTcTBa beHedwuumapa c
npeanocTaB/leHNEM NOATBEPXAAWMNX JOKYMEHTOB.

2.2.9. NHdopMmupoBaTb baHk 060 BCEX WMHbIX M3MEHEHUSAX, CNOCOOHbLIX MOBAMATbL Ha
ncnonHeHue lorosopa.

2.2.10. Mpwn coBepweHun onepaumi no CyeTy nNpeabsiBAsATb AOKYMEHT, YAOCTOBEPSAKOLLUNA
JIMYHOCTb, W MWHble [AOKYMeHTbl, HeobxoaAuMble B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunm, HOpMaTUBHbIMU akTamMu baHka PoccMn u BHYTPEHHUMW AOKYMEHTaMu
BaHka, ona cosepweHus onepauuin no Cyery.

2.2.11. nMpeactanate UWHdopMauuo, HeobxoauMMyo And  WUCNOMHeHWs  TpebosBaHuM
QepepanbHoro 3akoHa oT 07.08.2001 N° 115-®3 <«O npoTuBOAENCTBMM nerannsaumm
(OTMbIBaAHMIO) AO0XOA0B, MOAYYEHHbIX MPECTYnHbIM NyTeM, U (UHAHCUPOBaHUIO Teppopu3Ma»
(nanee - ®enepanbHblii 3akoH N° 115-03), sknatovasa nHdopmMaumo o beHeduunape.

2.2.12. Coobwmntb baHKky noutoBbie pekBM3UTbl OpraHa OMeKM U MNoneuynTenbCcTBa, Ans
HanpasfieHns baHKOM yBeAOMJIEHUs O MNpeBbllUeHUM OCTaTKa AEeHEeXHbIX cpeacTs Ha CueTe B
COOTBETCTBUM C 3aKOoHOAATeNnbCTBOM Poccuiickon degepaumn.

2.2.13. KnuneHT npepoctasngetr baHky npaso cnucaHus 6e3 AOMOMHUTENBbHOM0 pacrnopsiKeHus
KnueHTta (3apaHee AaHHbIA akuenT) co CyeTa AEHEXHbIX CPeAcTB, OWWMB0YHO 3a4YMCNEHHbIX
KnueHTy, a Takxe CyMM KOMWUCCUMOHHOIMO BO3HarpaxaeHus, npuuutarouwlerocsa baHky cornacHo
Tapudam baHka.

2.3. baHK nMeeT Npaso:

2.3.1. CnuceiBaTb co CyeTta:

a) CcyMMbl KoMuccmii 6e3 pacnopsikeHuss KnueHta B cooTBeTcTBUM C  Tapudamuy,
AeNCTBYOWMMN B baHKke Ha MOMEHT COBEpLUEHMS onepaumnu;

6) nOeHexHble cpeactea 6e3 pacnopsbkeHns KnmeHta B ciayyassx UM nopsiake,
YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickon depepaunu;

B) JeHexHble cpeactBa 6e3 pacnopsixeHums KnmeHTa B pasMepe CyMM, OWWOB0OYHO
3auucneHHbiXx Ha CueT, ¢ odopMAEeHMEM pacyeTHOro AOKYMEHTa, B TOM 4ucie 6aHKOBCKOro
opaepa, BbiCcTaBnseMoro baHkoM.

B 4yacTm cnucaHus yKasaHHbIX B MM. @) W B) HACTOSWEro nyHKTa cpeactB KnneHTt
npepoctasnsaetr baHky 3apaHee pAaHHbIl  akuenT 6e3  orpaHuyeHus nNO  KOAM4YecTBY
pacrnopsixeHun baHka, BbiCTaBnseMblX B COOTBETCTBUM C YyCNOBUAMM HacToswero [Jorosopa, a
Takxe 6e3 orpaHuvyeHMs nNo MX CyYMME M C BO3MOXHOCTbIO YaCTUYHOrO WCMNOHEHUS
pacrnopsixxeHun baHka.



2.3.2. OTtkasbiBaTb KnMeHTy B BbINOJIHEHUM €ro pacrnopsiXXeHUM O COBEpLUeHUM onepaumit o
Cyety B cCnyyae HenpeacTaBneHumss Bragenbuem cyeTta [OKYMEHTOB, MNpeAyCMOTPEHHbIX
HacTosAwmMM [JoroBOpoOM M 3aKOHOA4ATENbLCTBOM Poccuiickon degepaunn.

2.3.3. OTkasbiBaTb KnnMeHTy Ha oCHOBaHMM NyHKTa 11 ctatbn 7 ®egepanbHOro 3akoHa N2 115-
®3 B BbINOJIHEHUM PACMOPSAXEHUA O coBeplieHnn onepaunii no Cuety, B cnydae ecnum y baHka
BO3HWKAKT MOAO3PEHMS, 4YTO Onepaumsi coBepllaeTcs B Uensax neranmsauum (OTMbiBaHUSA)
[0X0A40B, NOSyYeHHbIX NPEeCTYMNHbIM NyTEM, WIN GUHAHCMPOBaHMS TeppopusMa.

2.3.4. TllpuMeHsATb Mepbl N0 3aMopaxuBaHuio (6N1OKMPOBAHMIO) [LEHEXHbIX CPeacTB W
NPMOCTAHOBUTbL OMepaUMto MO CMUCaHUID AEHEXHbIX cpeacTtB co CyeTta B c/ydassX U nopsigke,
YCTaHOBJIEHHbIX 3aKOHOAATENbCTBOM Poccuiickon depepaumu.

2.3.5. PacToprHyTb [loroBop B OAHOCTOPOHHEM MopsiAKe B COOTBETCTBMM C MYHKTOM 5.2 cTaTbu
7 ®epepanbHOro 3akoHa N2 115-03.

2.3.6. lMpn Hannunu 3asaeneHnsa KnneHTta, COCTaBAEHHOro no ¢opMe, yctaHOBNEeHHOMW baHkoM,
COCTaB/IATb pacyeTHble JOKYMEHTbI OT €ro MMeHMU.

2.3.7. MNpnocTtaHoBUTb onepaunmn (pasosble/nepuognyeckme) no CUeTy, B Ciyyae npekpalleHums
nonHOMouUni KnmeHta B KayecTBe 3aKOHHOro npeacrasutens (NpM HanuyuMmn Takux CBeAEHWUI B
baHke) Ao npepoctaBneHus B baHKk COOTBETCTBYHOLWMX noaTeepxaatowero(-nx) aokymeHTta(-oB)
3aKOHHbIM npeacTaBuTenemiy’,

2.4. KnueHT umeeT npaso:

2.4.1. CoBepwaTb no CyeTy nNpmMxogHble U pacxodHble ornepaunn B COOTBETCTBMM C YCIOBUAMU
Jorosopa.

2.4.2. lMonyyaTtb BbINMCKM NO CYeTy B COOTBETCTBMM C MOPSAKOM, YCTAHOBNEHHbIM BaHKOM.

2.4.3. OcyuecTBnaTtb onepauumu rno Cyerty, npenycMoTpeHHble AEeNCTBYIOWMM
3aKoHoAaTenbCcTBOM Poccuiickon ®epepaunu, B npegenax ocrtaTka AeHeXHblX CpeacTB Ha
Cuere.

3. OTBeTCTBEHHOCTb CTOpPOH

3.1. CTOpOHbI HEecyT OTBETCTBEHHOCTb 3a HEWCMONHEHME (HeHaanexallee WUCMoJSIHEHNE) CBOUX
obsizaTenbCcTB No [JOroBopy B COOTBETCTBMM C AENCTBYIOLWMM 3akoHoAaTeNbCTBOM Poccuiickoi
denepauunu.

3.2. Jlwbas un3 CTOPOH O0CBO6OXAAETCA OT OTBETCTBEHHOCTM 3@ HEeUCnoJSIHEHMEe Wnun
HeHagsexauwiee ucnonHeHne obs3aTensCTB Mo  [OroBopy, e€c/iM Takoe HeucCnosIHeHue
06yCcnoBAEeHO UCKNUYNTENBHO HACTyNAeHNneM U/ nunn aencTBneM obCcToaTenbCTB HENpPeo4oIMMONn
cunbl  (Dopc-MaxopHbIX 06CTOATENLCTB), MOATBEPXAAEMbIX YMOJIHOMOYEHHBIMM Ha TO
OpraHusaunsaMm Uam rocyaapcTBeHHbIMU OpraHamu.

3.3. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEUCNOSIHEHWE/HapyLlleHNne CPOKOB MWCMONHEHMUS
pacrnopsiXXeHun B BuAe 3asBAeHUN Ha NepeyncneHne AeHeXHbIX CPeACTB, a TakXe AOKYMEHTOB
MO 3aYUC/IEHUIO CPEeACTB W WHble NOCNeACTBMSA, HacCTynuBLUME BCAeACTBME  OWKBOK,
aonyueHHblX KnmeHToM npu nx odopMmaeHnu.

3.4. BaHK He HeceT OTBETCTBEHHOCTM nepea KIMeHTOM 3a 3a4epiKKy OCYLLECTBEHUSA onepauuii
no CueTy B Cciy4dasix, eciv 3Ta 3a4epXKKa npousolsia He no BMHe baHka.

3.5. BaHK He HeceT OTBETCTBEHHOCTM 3a MOCNEeACTBUA MWCMNOJIHEHUS 3asBNEHUI Ha
nepeyncineHne/Ha MepuoaMUYeckKoe  MNepeyncneHne,  BblAaHHbIX  W/UAM - MNOAMUCAHHbIX
HEeYMNOSIHOMOYEHHbLIMW NULIAMU, €CNM B COOTBETCTBUW C AENCTBYHOLWMM 3aKOHOAATENIbCTBOM
Poccuitickoih  ®depepauum BaHKk He MoOr yCTaHOBMUTb akT BblAayu 3asAB/IEHMS  Ha
nepeyncieHne/Ha NnepmMoamyeckoe NepedyncieHme HeynoaHOMOUYEHHbIMU NMLAMN.

137 NyHkT nobaBneH Ha ocHoBaHWK Mpukasa banka N2 737 ot 21.08.2019
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3.6. baHk HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoi
depepaumn B cnyyasix HeCBOEBPEMEHHOro 3a4yncrieHmss Ha CyeT AeHeXHbIX cpeacTB nbo mx
HeobocHoBaHHOro cnucaHusa baHkoMm co C4yeTa, a TakXe HEBbIMOJIHEHUSA yKa3aHuin KnueHTa o
nepevYncneHnmn n Bblgade AeHexHblX cpeacTts co Cuyera.

3.7. BaHK He OCYLECTBNSET KOHTPOJIb MCMNOJIb30BaHUSA KIIMEHTOM [EHEeXHbIX CpeACTB B
MHTepecax BbeHedwuumapa, 3a MCK/IOUYEHMEM ClydyaeB, NMpeayCMOTPEHHbIX 3aKOHOAATE/IbCTBOM
Poccuiickont ®eaepaumn. KOHTPO/b OCYLLECTBNAETCA CaMOCTOSATENbHO KNMEHTOM.

KNMEeHT OCYLLECTBNISIET KOHTPO/Ib 3@ OCTAaTKOM JIEHEXHbIX CpeAcTB Ha CueTe, B TOM uuche
3a MpeBbllWEHNEeM ocCcTaTKa AeHeXHbIX cpeacTB Ha CyeTe Haad MaKCuMMalbHbIM pa3MepoM
CTPaxoBOro BO3MELLEHMS MYTEM MOJIyYEHUS BbINMUCKU No CueTy. MpenocTtaBieHne BbIMUCKK MO
CueTy sABnseTcs Haanexawmm cnoco6oMm yBegoMmsieHuss KnMeHTa O COBEpLUEHHbIX onepaumsx,
pasMepe ocTaTka [AeHeXHbIX cpeacTB Ha CuyeTe, B TOM 4uC/le 3a MpeBbllIEHWEM OCTaTKa
NEeHeXHbIX cpeacTB Ha CUeTe Haa MaKCMMalbHbIM Pa3MepoM CTPaxoBOro BO3MELLEHMS.

3.8. KnMeHT HeceT OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb MPEeACTaBfSIEMbIX AOKYMEHTOB, 3a
CBOEBPEMEHHOCTb MNpeAocTaBieHnss MHMOPMaunumM O BHECEHUM B 3TU AOKYMEHTbl M3MEHEHUN U
[AOMOSIHEHMI, HeobXoAMMbIX Ans  OTKpbiTMS CueTa no  HacToswemy [loroBopy uw/wnu
OCYLLECTBJIEHUSI OMepaunii No Hemy.

4. Cpok peicTBus [loroBopa, NOpsiAOK €ro U3SMEHEHUs1 U pacTop>KeHun
4.1. loroBop AENCTBYET B TEYEHWE HeONpeae/IeHHOro CpoKa.

4.2. [JoroBop MOXeT O6blTb WM3MEHEH MO B3aMMHOMY COrjlacuk CTOpoH 6e3 cornacus
BeHeduumapa. WMHdbopmauma o npeanaraemblx BaHKOM M3MEHEHUAX YCNOBWUK HacTosALero
[orosopa, Tapudos gosBoantcs Ao ceeaeHus KnmeHta nytem pasmeuweHus B oapasneneHusax
BbaHka n Ha odpuumanbHoM Beb-canTe baHka B ceTn MIHTepHET no agpecy www.rncb.ru.

4.3. Hacrosawwun [JdoroBop MoOXeT OblTb pacToprHyT 6e3 cornacma beHedwuumapa no
NMMCbMEHHOMY 3asBNEHNI0 3aKOHHOro nNpeacrtasutens. Npu pacTtop>XeHun HacToawero [lorosopa
OCTaTOK JAEHEXHbIX CpeAcTB MNepevyncnsaeTcs Ha Apyron HoMWHanbHbIR cyeT 3aKOHHOro
npeacraBuTens, OTKPbITbIA AN yyeTa coumanbHbiX AoxonoB beHedwuumapa, npu ycnosmu, 4To
Ha MOMEHT pacTopxeHus [JoroBopa oH saBnAsieTcs 3aKOHHbIM npeacTtasuTenem beneduumapa.

4.4, Tlpn cMeHe 3aKOHHOro npeacTaBuUTENsd, B CBA3W C Ha3HadyeHueMm OpraHamm OnNeKkun wu
none4ynTtenbCTBa HOBOIO 3aKOHHOro npeacraButens beHeduumapy, HacToswun [orosop
pactopraetcd, un CuyeT 3aKpblBaeTcs MO TMUCbMEHHOMY 3asB/IeHUI0 HOBOro 3aKOHHOro
npeacraBuTensd, C OAHOBPEMEHHbLIM MNEpeyYUcieHMeM OocCTaTKa [AEHEeXHbIX CpeacCTB Ha BHOBb
OTKpbITbI CYET HOBbIM 3aKOHHbLIM MpeAcTaBUTENEM.

4.5. Mpwv npekpaweHnn NoIHOMOUYNIA 3aKOHHOIo NpeacTaBuTeNns B Cay4dasx, NpeayCMOTPEHHbIX
nyHktamu 1, 3 ctatbn 40 MpaxkgaHckoro kogekca Poccuiickon depepaunmn, OCTaToK AEHEXHbIX
CpeAcTB nepeuyncnsietcs Ha ntobon 6aHkoBCkUM cyeT beHeduumapa, nNo ero 3asBneHuto, nnbo
BblaaeTcs eMy B kacce baHka.
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MpunoxeHne  9'3¥  k  «MpaBunaM  KOMMNEKCHOro  6aHKOBCKOro
obcnyxmBaHusa dusmnyeckmx nuy B PHKB BaHk (MAO)»

P““G POCCUIACKMNIA HAUMOHAJIbHbIN AHKETA
- KOMMEPYECKUN BAHK 3anoJIHAETCs Npy NepBOM M MOBTOPHOM obpalleHnn B
(ny6nnuyHoe akuMoHepHoe 06LecTBo) BaHk

295000, Poccurickas ®egepaunsi, Pecriybinka
KpbiM, r. Cumgpepornosnb, yn. HabepexHas nmeHmn
60-netus CCCP, g. 34
OAHHBIE KJIMEHTA

OAMUNNA nM4

OTYECTBO OATA POXOEHUSA (ag.mMMm.rrrr)

MECTO POXAEHWA MPAXOAHCTBO PO O
NPEALIAYLWNE ®AMUNNA, UMA, OTHECTBO (ecnu MeHsInchb) non oM OXK

rocyfapcrtso (TeppuUToOpuS) HANOroBoro pe3naeHTCTBa
MHOCTPaHHbIN nAeHTUMOUKALNOHHbBIM HOMEp HanoronnaTenbwmka/ero Ne _ . .20
aHanor, gaTta Bblaauun

AOAHHbBIE AOKYMEHTA, YAOCTOBEPAIOLLEro INYHOCTb

Bua nokymeHTa: Cepus N°
Koa nogpasgeneHus [ata Bblgaun (AA.MM.ITTT)
Kem BblaaH
WNHH (npu Hannuumn) CHUNC (npu Hanuumn)
AAPEC NMNOCTOSIHHOW PEFTMCTPALIMW (perncrpauus no MecTy Npo>kuBaHusi/npe6biBaHus)
NHpekc Anpec

AOPEC ®AKTUYECKOI'O NMPOXXUBAHUSA
NHpekc Anpec
MUTPALLMOHHASA KAPTA
(3anonHseTcs B ciyyae, ecnn KNMeHT SBASIETCA MHOCTPAHHbLIM rpaXaaHWMHOM/NMLOM 6e3 rpa)kaaHcTea)

HoMep MUrpaUMOHHON KapTbl Mpe6bbiBaHue ¢ no
OAHHBIE JIOKYMEHTA, MOATBEP)XAAIOLLLErO NMPABO MNMPEBbIBAHUSA (MPO)XXUBAHWUS) B POCCUACKOW
OEAEPALIUN
(3anonHaeTca B cny4yae, €CNuy KIANEHT ABNAETCA MHOCTPAHHbLIM rpa)xaaHUHoM/nuuoM 6e3 rpakaaHcTea)
Bua Ha xuTenbcto O Pa3speluieHne Ha BpeMeHHoe npoxusaHne O Busa O Apyron
PekBM3NTbLI AOKYMEHTa Cepus Homep
Kem BblaaH LencrByeT C no
UHO®OPMALIUA O NYBJIMMHOCTU
A n/vnn cynpyr (a) n/vnn 6nmskme poacTBEHHUKU ABASOCH (CA) NYHBAMYHBIM AO/HKHOCTHBIM INLOM (MK) Oda OHet

Moanexxut 3anonHeHnto npn Hannynm lNpegcraentens KnneHra'3®
OAHHDBIE NMPECTABUTENA KJIMEHTA

OAMUIINA M4

oTUECTEO HATA POXCIEHAS
MECTO POXOEHUSA FPAXOAHCTBO
MNPEABLIAYWNE ®AMUNNA, UMSA, OTHECTBO (ecnn MeHsnmchb) non oM OX

rocyapcreo (TeppUTopusi) HanoroBoOro pe3naeHTCTBa
MHOCTPaHHbIA MAEHTUMDMKALMOHHBIA HOMep HanoroniaTebLlWnka/ero No . .20
aHaJsior, AaTta Bblaaun

DAHHBIE [JIOKYMEHTA, YAOCTOBEPSIIOLLErO JINYHOCTb

Bua ooKyMeHTa: Cepus N°
Koa noapasgenerHus [ata Bblgauu (44.MM.TTTT)
Kem BblaaH
WMHH (npn Hannuun) CHWNC (npn Hannuumn)
ALIPEC MOCTOSAHHOWV PEFTMCTPALIMM (perncrpaums no MecTy Npo)xuBaHus /npe6biBaHns)
HAEKC Anpec

AQPEC ®AKTUYECKOIO NMPOXUBAHUSA
HAEKC Anpec
MUTPALIMOHHASA KAPTA
(3anonHsaeTca B cny4vae, ecnu MNMpeacraButenb KnveHTa SBAsSIeTCS MHOCTPAHHbBIM rpaXXAaHUHOM/NMLoM 6e3 rpa)kaaHcTBa)

YMEp MUrpaLMOHHOMN KapTbl npebbiBaHue ¢ no .
OAHHBIE AOKYMEHTA, NOATBEPXXAAIOLWEINO NMPABO NPEBbIBAHUSA (MPOXXWUBAHUSA) B POCCUUCKOU
OEAEPALIN
(3anonHsieTcs B cnydae, ecnu MpeacrtaButenb KnveHTa SBASETCAS MHOCTPAHHbLIM rpa)xaaHMHOM/NMUOM 6e3 rpaxaaHcTBa)
Bua Ha xuTenbctBo O  PaspelueHne Ha BpeMeHHoe npoxusanne [0 Busa O Opyron
PekBU3NTLI JOKYMEHTa Cepus Homep
KeM BblaaH [JerictByeT C

NMOATBEPXXAEHMUE KJIMEHTA

138 [Tpunoxenue nsmeneno [puxasom ot 20.03.2019 Ne 189
139 Bniok ¢ nanueivu Tpencrasutens Kimenta BeIBOAMTCS Ha neuath npu opopmienun Aukersl [Ipeacrasurenem Kiuenra.
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0 npucoeanHeHnu K «lMpaBuiaM KOMNIEKCHOro 6aHKOBCKOro o6cny>kmBaHna pusnueckmnx nuu B PHKB BaHk
(NAO)»

Hactosiwumm 9, <®UO>, B nnue 140 ymeryeMbii(ast) B aanbHeiem KnunenT,

(®. WN. O. NpeacraButena KnneHta NonHOCTLIO)
3anonHserca npm nepBn4YHOM obpawjeHnn KnneHra
1. Mpepnarailo (genato odepTy) POCCUMACKOMY HALIMOHAJIbBHOMY KOMMEPYECKOMY BAHKY (ny6nuuHoe
aKkuMoHepHoe obuwectBo) (nanee - PHKB BaHk (MAO)/BaHK) 3aknio4nTb CO MHOM [lOrOBOPp KOMMJIEKCHOINO0 6aHKOBCKOro
ob6cnykmBaHna pusudvecknx nuu B PHKB BaHk (MAO) (aanee — [loroBop KOMMIEKCHOro 06CYy>XMBaHMSA) Ha YCNOBUSX
MpaBun KOMMNEKCHOro 6aHKOBCKOro o6cnyxusaHua dusndeckux nuy 8 POCCUACKOM HALIMOHASIBHOM KOMMEPYECKOM
BAHKE (ny6nunyHoe akunoHepHoe 06LecTBO), yTBepXAeHHbIX Mpukaszom baHka oT 26.02.2015 N? 84 (panee - lMpaswuna).

2. MoaTBepxaa, YTO 03HAKOMJIEH, COr/laceH U MPUCoeAUHSAIOCH K [paBunaM, ykasaHHbie NMpaBuia MHE NOHSATHDI.

HacTtosiwee noaTtesepxxaeHue odopMasieTcss B ABYX 3K3eMmnnspax, no oaHomy ans KnueHta m PHKBE Bank (MAQ), u sBnsietcs
€ANHCTBEHHbIM [OKYMEHTOM, noATBepxAawwmM dakT 3akawdeHns [oroBopa KOMMIEKCHOro o06CiyXuBaHUS nyTeMm
npucoeauHeHus Kk Mpasunam.

3. Oatw ceoe cornacve PHKB Bank (MAO), OFPH 1027700381290, NHH 7701105460, pacnonoxeHHoMy no aapecy: 295000,
Poccuiickas ®eaepauuns, Pecnybnnka Kpbim, r. Cumdeponons, yn. HabepexHas nmenn 60-netmus CCCP, a4. 34, B COOTBETCTBUMA
c TpeboBaHuaMuM PepepanbHOro 3akoHa oT 27.07.2006 N? 152-0d3 «O nepcoHanbHbIX AaHHbIX» Ha 06paboTKy MOMX
nepcoHasbHbIX AAHHbIX (B TOM ynucne GMOMETPUYECKNX MEPCOHANbHbIX AaHHbIX), B TOM YMcie TPeTbMMU Nnuamun (B TOM yucne
ans o6bpaboTtkm no nopyyeHuto PHKB Bank (MAO), 4eNCTBYIOWMMM HA OCHOBAHUM areHTCKMX AOrOBOPOB MSIN MHbIX AOFOBOPOB,
3aktoyeHHbIX MMn ¢ PHKB BaHk (MAQ), kak C MUCNonb30BaHWEM CpPeAcTB aBTOMaTuM3auuun, Tak M 6€3 MCnonb30BaHMS Takux
cpeacTs. [lato cBOe cornacve Ha CoBepLueHMe CneayroLwwnx AencTBmin: cbop, 3anncb, cMcTeMaTn3aumio, HakonJaeHne, XpaHeHue,
yTouHeHne (obHOBNEHWe, W3MEeHeHWe), U3BNeYeHne, WUCMNoNb3oBaHne, 6nokupoBaHue, ob6esnnuMBaHue, yaaneHue,
YHUUTOXEHME, a TakxXe Ha nepepady (pacnpocTpaHeHwe, npenocTtaBneHwe, AOCTYN) TpeTbuM nuuam (B TOM uyucne Ans
06paboTkm no nopydeHumio PHKB BaHk ([MAQ), AEMACTBYHOLWMM Ha OCHOBAHWM areHTCKUX AOrOBOPOB WMAW WMHbIX AOrOBOPOB,
3akntoyeHHbIX uMn ¢ PHKB BaHk (MAQO)) MOMX nepcoHanbHbIX AaHHbIX, KOTOpble coAepXaTcsa B AaHHOW AHKeTe, a Takxe
B WHbIX MNOMyYaeMblX OT MEHA AOKYMeHTax W CBeAeHMsaX B paMkax [loroBopa KoOMMieKCcHoro obcnyxusaHus u [Npasun.
HacTtoslee cornacve npefocraBnsaeTcs MHOM ANS uenen NpoABMXEHUS Ha pblHKe (B TOM YMcie NyTeM OCYLUECTBEHUS MPSAMbIX
KOHTaKTOB CO MHOW C MOMOLbIO CPEACTB CBA3M, BKOUASA MOYTOBbIE OTNpPaBieHns, TeNnedoHHYI0 CBA3b, 3/IEKTPOHHbIE CPeACTBa
CBA3M, B TOM uncne SMS-coobuieHuns, hakCcMMUIbHYIO CBA3b U Apyrue cpeactsa cBasm) npoaykTos (ycnyr) PHKB BaHk (MAO),
coBMecTHbIX npoayktoB PHKB Bank (MAO) n TpeTbux nuu, NpoaykTos (ToBapos, paboT, ycnyr) TpeTbuX nuvuy, AEUCTBYHOLMX
Ha OCHOBAHWM areHTCKUX AOrOBOPOB UM UHbIX OrOBOPOB, 3akntoveHHbIX nMu ¢ PHKB BaHk (MAO).
HacTtoswee cornacve npeaocTaBAsSE€TCA MHOK C MOMEHTa MOAMWCAHUA HacToswen AHKeTbl Ha BeCb CPOK MOEW XWU3HMW.
NcnonHeHne MHO cBomXx obsi3aTenbCcTB No [JoroBopy KOMMNAeKCHOro obcnyxusanmns nnbo npekpallieHme ykasaHHoro Jljorosopa
He npekpawalnT AencTtBue Hactosauwero cornacus. Ob6paboTka M xXpaHeHuMe nepcoHanbHbIX AaHHbIX OyAeT OCyLeCcTBASATbCA
B TeYeHWe BCero Cpoka AEeNCTBMA HacToswero cornacus. HacTosiwee corsiacMe MoXeT 6biTb 0TO3BaHO MHOK MOCPEACTBOM
HanpasneHns B PHKB BaHk (MAO) nucbMeHHOro yeseaoMfieHus o6 OT3biBE COrnacus 3akasHbiM MUCbMOM C yBeAOMJIeHWeM
0 BpyYeHUn nnbo BpyYEHO IMYHO NOA MOAMUCH YNOMHOMOYEHHOMY npeacTtaBuTento baHka. [JoCTOBEPHOCTb COOBLLIEHHBIX MHOIO
CBeAEeHU NOATBEPXAAto.
4. HactoswmM pak CBOe corjlacue Ha npoBedeHWe ayauo3anucu TenedOoHHbIX MeperoBopoB Mexay MHOW M BaHkoMm.
Hactoawmm npu3Haw, 4YTO YyKasaHHble ayauo3anucum MoryT ObiTb MCMOMb30BaHbl B CyAe B KayecTBe [OKa3aTeNnbCTB
B COOTBETCTBUM CO cTaTbern 55 paxaaHCcKoro npoueccyanbHoro kogekca Poccuiickon ®egepauuu.
5. Hactosawum pao ceoe cornacve PHKB BaHk (MAO) Ha nonyyeHue Moero KpeauTHOro oTyeTa, ChHOpPMUPOBAHHOIO
Ha OCHOBaHMW MOEN KPeaUTHOW ucTopun B BlOpPo KpeaAUTHbIX WCTOPUIA B COOTBETCTBUM C DepepanbHbiM  3aKOHOM
oT 30.12.2004 r. N2 218-®3 «O KpeaAUTHbIX WCTOPUSAX» C LeNbld MNPOBEpPKM Moen 6naroHageXHOCTU U OUEHKM
KpeAanToCnocobHOCTH.
3anonHaercsa npu cornacmm Knmenra (kak npn nepsuyHoOM obpaujeHnM, Tak 1 npn odyepeagHoM rnocse
nepBuy4yHoro)'+
YnonHomoumnsato PHKB Bank (MAO) B pamkax [loroBopa KOMMEKCHOro ob6Cny>XwuBaHWsA WCMNOMb30BaTb B KayecTBe HOMepa
TenedoHa ana obmeHa cooblieHnamMmn ¢ BaHkoM, B TOM yncie B pamkax paboTbl ¢ cucTeMaMn ANCTaHUMOHHOIO AOCTyna u/wnnm
npu obcnyxmnBaHun B nogpasgeneHnsax baHka B paMKax 3/1€KTPOHHOro AOKYMeHToo60poTa C MCMOSIb30BAHUEM 3/1EKTPOHHOM
noanucu, Homep Moero MobuabHoOro TenedoHa
+7 (nanee - [loBepeHHbIt HOMep MOBUNbHOro TenedoHa).
MpuHMMa M cornawalpcb C TeM, YTO BCe OAHOPa3oBble naponun (yHukanbHble Koabl-noaTeepxaeHus) n SMS-coobeHus
C UCMOMb30BaHNEM CUCTEM AMCTAHUMOHHOIO AOCTyMna u u/mnu npm obcny>xxmBaHnMn B paMKax 3/1eKTPOHHOro AOKyMeHToobopoTa
C WCNOSIb30BaHMEM 3MIEKTPOHHOW noanucun 6yayT HanpasBnAsTbCs MHe BaHKOM WCKAYMTENbHO Ha YKasaHHbI [loBepeHHbIl
HOoMep MO6bunbHOro TenedoHa.
3anonHsercs npn cornacnn KnneHra (kak npm nepsuyHOM obpaljeHum, Tak 1 rpu oyepegHoOM rnocsie
nepBu4yHoOro)*+?
Hactoawwnm npepnarato (aenato odepty) PHKBE BaHk (MAO) 3akntounTb CO MHOM [JOroBop npenoctaBfieHUs U UCNOSb30BaHUS
6aHkoBCkMX pacuyeTHbix KapT PHKB BaHk (MAO) B nopsiake u Ha YC/NOBUSX, M3M0XeHHbIX B [paBunax npepocraBieHus
M MCNOJIb30BaHMs 6aHKOBCKMX pacyeTHbix kapT PHKB BaHk (MAQ) (MpunoxeHune 4 k MpaBwunam), OTKPbITb HAHKOBCKMIA cyeT
ANs coBepLUeHUs onepaunn C UCnonb3oBaHneM H6aHKOBCKOM pacyeTHOM KapTbl U NpeaocTaBuTb HAHKOBCKYK pacyeTHY KapTy
« ».
064a3yt0Cb HE WCMNonb30BaTb 6AHKOBCKYI pacyeTHYt KapTy AN8 COBEepLlUeHMS onepauuin, CBS3aHHbIX C OCYLECTBIIEHUEM
npeanpuHMMaTeNnbCKoM AeaTeNbHOCTU, NM60 onepaumnii, NpoTUBOpeYalLMX 3aKkoHoaaTeNnbCTBY Poccuiickon depepaunu.
BaHkoBckas pacyeTHas kapta N° MHOIO MoflyyeHa parta « » 20 r.

140 3anonnsercs npu nopnucanun Anketsl [pencrasurenem Kiuenra.
141 He 3anonusercs npu noanucannu Aukerst [Ipencrasutenem Kiuenra.
142 He 3anonusercs npu noanucannn Anketsl [pencrasurenem Kiuenra.
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3anonHsercs npu cornacmm Knmnenra (kak npyn nepsuyHoOM obpaljeHnm, Tak 1 npm odyepeagHoM rnocsie
nepBuyHoro)#3

Hactosiwmm npegnarato (aenato odepty) PHKB bank (MAO) 3akntoumtb co MHOM CornaweHume 06 ocyllecTB/IeHUM
3/1IEKTPOHHOr0 AOKYMeHToo60poTa npu 6aHKOBCKOM ob6cny)xmBaHum dmsnueckux auvy B noapasaeneHusax PHKB
Bank (MAO) Ha ycnoBUSIX, U3JIOXEHHbIX B llopsaake OCYLIEeCTBNEHUS 3NEeKTPOHHOro AoKyMeHToobopoTa npu 6aHKOBCKOM
obcnyxuBaHun dusndecknx nuuy B noapasgenednax PHKB BaHk (MAO) (MpunoxeHune 13 k Mpasunam).
Hactosiwmm npegnarato (aenato odepty) PHKB Bbank (MAO) 3aknwumtb co MHoi CornaweHume 06 ocylecTB/IeHUMn
3/1IEKTPOHHOIro AOKYMeHToo60poTa nNpu AUCTAaHUMOHHOM 6aHKOBCKOM 06cny>kxuBaHun ¢dpusmnueckux nuy B PHKB
BaHk (MAO) Ha ycnoBuAX, U3N0XEHHbIX B opsiaKe OCyLWeCTBNEHUS S1IEKTPOHHOIo AOKyMeHToobopoTa npy AMCTaHUMOHHOM
6aHKkoBCKOM 06cnyxumBaHum dumsndeckux nuy B PHKB BaHk (MAO) (MpunoxeHune 15 k Mpasunam).
MpuHUMato 1 cornawarch C TeM, YTO:
- UCNONIb30BaHNe CreHepmpoBaHHbIX BaHKOM yHUKanbHbIX KoAoB-NOATBEPXAEHUI, HanpasnseMblX MHe Ha [JoBepeHHbI HoMep
MO6UNbHOro TenedoHa, a TakXXe UCMONb30BaHWe covyeTaHUs HoMepa Moel 6aHKOBCKOM pacyeTHon kapTbl u NMNH-koaa kapTol
aBnsieTcd Moen [poCTOM 3/EeKTPOHHOM MOAMUCBID W aHanorom Moel CO6CTBEHHOPYYHOM MOAMUCM B  COOTBETCTBMM
c ®epepanbHbIM 3aKOHOM 0T 06.04.2011r. N2 63-P3 «O6 3/1€KTPOHHOM NOANMUCU>»;
- NpocTas 3/eKTPOHHas MoAMNUCb, UCMOSb3yeMasi B paMKax 3/IeKTPOHHOro AOKYMeHToobopoTa Ans noanucaHusa 3asiBneHui,
Pacnops»xeHnil/ooroBopoB M WHbIX AOKYMEHTOB B ¢doOpMe DNeKTPOHHbIX [AOKYMEHTOB, SBASIOWMXCA OCHOBaHMEM Ans
odopmieHns 6aHKOBCKUX NPOAYKTOB/COBepLUEHUSI Onepaunin/3akiioveHmns, N3MeHeHUsl, pacTOpXKEHUS AOrOBOPOB, AOCTATO4HA
ANS NoOATBepXAeHUs Moero aBTOpPCTBa B OTHOLWEHWU DNEeKTPOHHbIX AOKYMEHTOB;
- MPOCTas 3/1EKTPOHHAsa NOANUCh, UCNOMb3yeMas B paMKax 3/1EKTPOHHOro AOKYMeHToobopoTa, ANna NoAnNMCaHUsa MHOW cornacus
Ha nony4yenne PHKB BaHk (MAQO) kpeauTHOro otyeta B Bopo KpeaUTHbIX UCTOPUI, B COOTBETCTBMKU C DefepalibHbIM 3aKOHOM
oT 30.12.2004 N2218-®3 «O KpeaAUTHbIX UCTOPUSAX>»>, UHbIX AOKYMEHTOB B (pOpMe DNEeKTPOHHbIX AOKYMEHTOB, AOCTaTO4Ha AN
NOATBEPXAEHUS MOEro aBTOpPCTBa B OTHOLEHWW DNEeKTPOHHbIX AOKYMEHTOB;
- MHdOpMauMOHHbIE cucTeMbl BaHka obecneunBaloT NOATBEpPXAEHWE MOAMMHHOCTM DNEKTPOHHbIX AOKYMEHTOB B npoLlecce
XpaHeHus;
- 3NIeKTPOHHble AOKYMEHTbl, MoAnucaHHble [lpoCTOM 3/1eKTPOHHOW MNOAMUCBID C  WUCMOSb30BAHMEM  3N1EKTPOHHOI0
OOKyMeHToo60poTa B NMopsiaKe M Ha YCNOBUAX, N3NOXEHHbIX B [lopsaake ocylecTBNeHNsS 3N1eKTPOHHOro AOKyMeHToobopoTa npum
6aHKoOBCKOM 06cnyxmBaHun dusmyecknx nuy B nogpasaeneHnsax PHKB BaHk (MAO) (Mpunoxenne 13 k MNMpaeunam) u Mopsake
OCYLLEeCTBIEHUSA 3/1EKTPOHHOIo0 AOKYMeHToobopoTa npu AUCTaHUMOHHOM 6aHKOBCKOM 06CnyxuBaHuu dusndeckmnx nuy 8 PHKB
BaHk (MAO) (MpunoxeHne 15 k [paBunam), NPU3HAKOTCA pPaBHO3HaYHbIMWM AOKYMeHTaM, O(MOPM/IEHHbIM Ha 6yMaxHOM
HocuTene
M MOAMNUCAHHbIM MOel COBCTBEHHOPYYHOW MOAMUCLID. IDNEKTPOHHbIE JAOKYMeHTbl UM  uHdbopMaums, chopMUpPOBaHHbIE,
3a(NKCUPOBAHHbIE U BbIFPYXXEHHbIE N3 aBTOMaTM3NPOBaHHbIX cMcTeM BbaHka, pacCMaTpMBalOTCS MHOK B KayecTBe Haanexalumx
(OTHOCUMBIX, AOMNYCTUMbIX, AOCTOBEPHbIX U AOCTATOYHbIX) AOKa3aTeNbCTB U MOFYT CNYXWUTb NOATBEPXAAIOLWNUMN AOKYMEHTaMu
(AokaszaTenbCcTBaMun) Npyv pacCMOTPEHUM CMOPHbIX CUTyauuii, B TOM Yucie 1 B cyae.
Hactoawwmm pato nopyyeHwe BaHKy B nuue ero ynoSIHOMOYEHHbIX PaboTHUMKOB Ha OCYLIECTBAIEHME OT MOero WUMeHW npu
obcnyxuBaHun B noapasaesneHmsax baHka B paMkax 3N1eKTPOHHOr0 AOKyMeHToobopoTa AelCTBUIA B MHMDOPMaLMOHHOM cucteme
BaHka, CBA3aHHbIX C OTKPbITUEM/3AKpPbITUEM MOEN KINEHTCKOW Ceccuwn, BBeAeHWeM Mo MoeMy Bbl6Opy M C MOWUX CNOB
napamMeTpoB onepaunii/6aHKOBCKMX MPOAYKTOB M3 4yucna npepsaraembix baHkoM, cocTtaBneHuem (co3gaHueM) 3asiBNeHui,
Pacnopsi>xeHnin 1 MHbIX AOKYMEHTOB, SIBASIOLIMXCA OCHOBAHWEM A1 COBEPLUEHMS MHOK Onepauunii/3akitoueHns, naMeHeHus,
pactopxeHus [JoroBopoB O npenocTtaBnieHMn HaHKOBCKMX MPOAYKTOB B COOTBETCTBUM C YyCNOBMAMWM [paBua KOMMIEKCHOro
06CnyXnBaHWS/3aKIOUYEHNS, U3MEHEHUSI, PacCTOPXEHWs [OroBOpOB, B BWAE DNEKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B
OTHOLUEHWM KOTOPbIX MOATBEPXAAeTCs Moel MpoCTol 3NeKTPOHHOM NOAMNUCHIO.
HacTosiwee cornacme n nopyvyeHne AeNCTBYIOT B TeUEeHWE BCEro Cpoka AencTsnst [loroBopa KOMMIEKCHOro 06Ccny>xmBaHus.
Hacrosiymm garo csoe cornacne PHKBE baHk (IMAQO) Ha noslyyeHne MOEro KpeanTHOro ot4yeta, chpopMmMpoOBaHHOIro Ha OCHOBaHUN
MO€s KpeauTHOM nctopmmn B BOpO KpeauTHbIX UCTOPUE B COOTBETCTBUM C DegepasibHbiM 3akoHoM oT 30.12.2004 N° 218-®3
«O KPeanTHbIX UCTOPUSX>» C LI€JIbI0 MPOBEPKU 61aroHaAEeXHOCTU U OLEHKMU KPEANTOCIOCO6HOCTM. 144

3anonHaerca npn pacrop>xeHnn KnneHtom CornaweHvsi 06 OcCylecTB/IEHUM 3/1IEKTPOHHOro AOKyMeHToo60opoTa
npu 6aHKOBCKOM o6cny>kmBaHumn pusudeckmnx nuu B nogpasaeneHmnax PHKB Bank (MAO) (ouepegHoe ob6paweHne
KnuneHTa nocne nepBuyHoOro)*+*

Hactosawwmm npowy PHKB BaHk (MAO) pacTtoprHyTe €O MHoM CornaweHue 06 ocywecTB/IeHUN 3/1IEKTPOHHOro
AOKYyMeHToo60poTa npu 6aHKOBCKOM o6cnyxuBaHum dpusmnueckux nuy B noapasgeneHunsax PHKB BaHk (MAO)
Ha YCNOBUAX, W3MOXEHHbIX B [opsake OCyLeCcTBNeHUs 3/1eKTPOHHOro AO0KYMeHToo60opoTa npu 6aHKOBCKOM 06CnyXuBaHum
dusmnyeckunx nuy B nogpasgenenunax PHKB bank (MAO) (MpunoxeHue 13 k Mpasunam).

OATA, NoANUCb KJIMEHTA

AaTa Moanucob

3ANOJIHAETCA PABOTHUKOM BAHKA

AHkeTa u NMoarBep)xaeHue KnmeHta npuHaThl, yaeHTUdMKauma KnmeHta npoBegeHa, nognucb BepHa.
CornaweHue 06 ocyuwecTB/IEeHUU 3JIEKTPOHHOI0 AOKYMEeHT0060poTa npu 6aHKOBCKOM 06cny>kMBaHun pusnyeckmx
nuy B noapasaeneHuax PHKB BaHk (MAO) pacTtoprHyTo.!46

(pnata) (AomxHocTb, ®.1.0. paboTHMka baHka) (noanuck)

143
144

Tocnenunii ab3aw, 0003HaUCHHBINH KypPCUBHBIM LIPU(TOM, IIeYaTacTCs TOJIBKO IpH oyepeHoM obparuennn Kimenta (ocie nepsudHoro odpamienus) ¢ nensto noaxodenus D10 nuyno Kinentom.

145

BeiBoutes Ha nevats B ciydae pacropxkenus Cornaurenns 06 9J10.

146

Ipennosxenne neyaraercs B ciy4ae pacropxenus Cornamenus 06 D/10.

He 3anonnsiercs npu noanucannn Anketsl IIpeacraButenem Kimenra.
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MpunoxeHne 10147
K «[MpaBunam KomnaekcHoro 6aHKOBCKOro 06cny>xnBaHus
dunsmueckmx nuy B PHKB bank (MAQ)»

3AABJIEHUE

O pacTop>eHumn [loroBopa

“ POCCUNCKNN HALIMOHAJIbHbI KOMMEPYECKWI
p“ BAHK (ny6nunyHoe akumoHepHoe o6LecTBo)

[eHepanbHasa nuueHsnsa LB PO ot 20.05.2015; N°

- 1354 KOMIUJIEKCHOIro o6cny>kuBaHusa
BWK 043510607; MHH 7701105460; KMM
910201001; B 00 r.
k/c 30101810335100000607 B OMEPY MI'TY HauMeHoBaHWe NoapasaeneHus
Batka Poccuu PHKB Barik (TAO)

295000, r. Cumdepononb, yn. HabepexHasa nMeHmn
60-netuna CCCP, a. 34
www.rncb.ru
HacTosawum
A,

pamunnsi, umsi, ot4ecTBo KianeHta
JlOKYMEHT, yA0CTOBEPSIIOLLMNI JIMYHOCTh
KnneHrta:

BuA AOKYMEHTAa, CEpUS U HOMED AOKYMEHTa
B inye

pamunusi, uMsi, 0TYECTBO rpeacraBmutens KnmeHTta
aevictByroujero (-ev) Ha ocHoBaHmu goBepeHHoctu N2 ot _,

LIOKYMEHT, yA0CTOBEPSIOLLNI
JINYHOCTb
npeacrasutensa KaveHta:

BnAg AOKyMeHTa, cepus n HoOMep AOKyMeEHTa

ABNSASICb CTOPOHOM No [orosopy KoMmmnsaekcHoro obcnyxumBaHusa dusunyeckmnx nuy PHKB Bank (IMAO) (pnanee -
Jorosopa) ot ___ . ., 3aknto4eHHoro MHot ¢ PHKB BaHk (MAO) (aanee — baHK) nyTeM NpUcoeaMHEHUS K
«[paBnnam komnnaekcHoro 6aHkoBckoro obcnyxusanmsa dusnyeckmux nvy B PHKB BaHk (MAO), yTBEepXAEHHbIM
lMpuka3om baHka oT - N°_ wn pencTeyloWwMM C . . , Aencreysa Ao6poBOSbHO,
npowy baHk pacToprHyTb [Jjorosop.

1 yBenomneH (-a) O TOM, 4TO pacTtopxeHue [orosopa BfieyeT 3a coboOi npekpalleHve nOelcTBUs BCex
3aK/IOYEHHbIX B €ro paMKax W [AENCTBYIOWMX Ha AaTy €ro pacTOpXeHWs [0roBOopoB O MpeaocTaBieHun
6aHKOBCKOrO MpoAyKTa, B TOM UMCEe, AOrOBOPOB CPOUHbIX 6AaHKOBCKUX BKMNaAoB. Mpn AOCPOUHOM pacTopKeHUn
[OrOBOPOB CPOYHbIX 6AHKOBCKUX BKMNAA0B HauuUCNeHWe M ynnata MpOLEHTOB OCYLLECTBASETCSA MO MOHUXEHHOM
CTaBKe B COOTBETCTBUW C AEWCTBYIOLMM 3aKOHOAATENLCTBOM PD 1 yCNIOBMAMN YKa3aHHbIX AOFOBOPOB.

[aHHOe 3asiBNeHne CoCTaBMeHO B ABYX 3K3eMMsipax, no ogHoMy Ans KnveHTa u baHka.

®.1.0. KnneHta

@.N.0. KnneHnta/npeacrasutens KnneHta

lMoanuce KnueHta / npeacraButens Aara
KnuneHta

OTMETKWU BAHKA
3asiBJieHME NPOBEPEHO U MPUHSTO. [OroBOp pacToOprHyT Mo 3asiBfieHunio KnneHTa ¢ Aatbl NpYeMa AaHHOro
3asBfeHus.

Moanwuce rp.
@.N.0. KnneHTta/npeacrasutesnsi KnneHta
YyAOCTOBEPUN
A0/DKHOCTE U @.U.O. coTpyaHnka baHka
<« » r.
noagnuce M.MM Aara

KOHTpOnupyowmin coTpyaHuk:

(AOH)KHOCTb u ®.N.0. KOHTPOJINPpYyrOLEro COTpyaAHuKa EaHKa)
< » r.

noAnuck zara

147 IMpunosxenne no6asneno Ipukazom Ne 281 ot 06.05.2016
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MpunoxeHne 11'%8 Kk «MpaBunaM  KOMMIEKCHOro
6aHKOBCKOro obcnyxmeaHma dusndecknx nuy B PHKB
baHk (MAQO))»

YcnoBusas u nopsapok npepocraeneHna PHKB BaHk (MAO) ycnyrMm no o6cny>XuBaHMIO
smutnpoBaHHbix PHKB BaHk ([TAO) wnm CTOPOHHMMM KpeaAuTHbIMU OpraHusauyuMaMm
6aHKOBCKMX KapT (PpM3nUeCcKunx Ll ¢ npuMmeHeHnem nHrepHer-pecypca PHKB BbaHk (IMTAO)

1. TEPMUHDI

ABTOpM3auma - (aBTOPU3ALMOHHbLIN 3anpoc) - pa3pelleHne, MNPeoCTaB/ISEMOE 3MUTEHTOM ANs
npoBeAeHUst onepauuu C WCNofib30BaHMeM KapTbl WM ee peKBM3UTOB W Mopoxaatwlee ero
0643aTeNbCTBO MO WCMOSIHEHUIO NPEACTaB/IEHHbIX [IOKYMEHTOB, COCTaBJIEHHbIX C WCMOJIb30BAHUEM
KapTbl. ABTOpU3aLMOHHbIN 3anNpoc NPOU3BOAMTCSA C LENbi0 OMNpefesieHns [0CTaTodyHoCTU Ha KapTe
cpeacTs, HeobxoaMMbIX [epxaTento ANS COBEpPLIEHMS Ornepauuu C UCMonb3oBaHueM KapTbl unmn eeé
PEKBU3UTOB.

AxkuenTt MpaBun - coBeplieHne [lnaTenblMKOM YyKasaHHbIX B HacTosawmx [lMpaBunax AencTBun,
Hanpas/ieHHbIX Ha Mony4YeHue YCnyrm u noaTBepXAeHUe cornacus 3akalynTb HacTosawmin [orosop
NyTEM HaXaTusa KHonkn «OnnaTuTb» B NMAaTeXXHOM OKHeE.

BaHk - POCCUWCKWUMA HALMOHAMBbHbLIA KOMMEPYECKUM BAHK (ny6nuuHoe akuMOHepHoe
obuwecTBo).

BaHK-3MMUTEHT - baHK/CTOpoHHMI 6aHK, BbiNyCTMBLWMI B obpalweHne KapTy.

BaHk Poccumn (LleHTpanbHbi 6aHk Poccuiickon ®deaepaunmn) — sBfsieTCS lOPUANYECKUM JINLOM
n B cooTtBeTrctBuUM C KoHcTutyumen PO ocywecTtBnsieT AeHexHyk 3Mmuccuto. Cratyc, uenu
nesartenbHoctn, @GyHKUMKM W nonHoMmoums  LleHTpanbHoro 6aHka Poccuiickonn  ®depepauunn
onpegenstoTca KoHcTutyumen Poccuiickon ®epepaunmun, depepanbHbiM 3akoHOM «O LleHTpanbHOM
6aHke Poccuiickort ®denepaumn (BaHke Poccumn)» ot 10.07.2002 N2 86-®3 n apyrumu deaepanbHbiMU
3aKoHaMu.

J[loroBop - A0OroBOpP O NpeaocTaBieHnn ycnyrn «MHTepHeT-akBanpuHr»;
MHTepHeT-pecypc BaHka -  yHUMBepcanbHbll  MNAaTeXHbI  WHTepHeT-pecypc  BaHka,
npeacTaBAsoWMin coboit COBOKYMHOCTb MHTErPMPOBaAHHbLIX MPOrpaMMHO-annapaTHbIX U TEXHUYECKUX

cpeacTtB baHka, ncnosnb3yemblxX A58 oKasaHua Ycnyru.

JInuHbIA KabuHeT — pasaen Ha uHTepHeT-canTe TCI, AOCTYNHbIM ToNbko KnneHTy. Bxoa B JINUHbIN
KabMHET 3alMLLEH TOTMHOM M NapO/IEM, N3BECTHbIM TONbKO KnneHTy.

MnaTtexxHoe OKHO - crneuunanbHbiii pasgen Ha cante TCI, ¢ NOMOLWbO KOTOPOro OCYLLEeCTBISeTCs
OOWH W3 3TanoB NpeaoCcTaBneHnsa Ycnyru.

Mpasuna - lNpaBuaa KOMMNJIEKCHOrO 06CNy>XnBaHMS.

MpaBuna nMnatexxHbix cucrteMm (ganee - MpaBuna IMC) - COBOKYMHOCTb [AOKYMEHTOB,
onpegensaowmx ycnoeusa ydyactma B C, ocyllecTBNeHMs nepeBoda AEHEeXHbIX CPeacTB, OKa3aHus
YCNyr NAaTeXHoW MHPPaCcTPYKTYypbl U UHbIE YCN0BUsA, onpeaensembie OnepatopoM B COOTBETCTBMU C
3aKkoHoAaTenbCTBOM Poccuinckon denepauun.

MC - nnatexHasa cmMcTemMa, y4aCTHUKOM KOTopon siBnsieTcs baHK, NpsSMbIM MW KOCBEHHbIM.
Onepaumsi/onepauma onnaTtbl 3akasa/nsartex - onepauma  6e3HanuyHoOn  onnaThl
ToBapoB/ycnyr/pabotr (3akasa), coBepwaemMas jgepxaTtenem KapTel C  MCNONb30BaHMEM

KapTtbl/pekBu3ntos KapTbl Ha canTe TCIl ¢ npuMmeHeHnem UHTepHeT-pecypca baHka.

CaunT baHka - opuuManbHbIh web-caiT BbaHka B ceTn VIHTEpHET No aapecy: Www.rncb.ru
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CTOpOHHMKA 6aHkKk - nwbas KpeauTHas opraHusauus, 3a uckawdeHnem PHKE Bank (MAO),
ABNAKOLWANACAS SMUTEHTOM HAHKOBCKMX KapT.

CyeT - KapTO4HbIN CYyeT.

CyMMa njiateXxa - CyMMa, paBHas CTOMMOCTM TOBapoB/ycnyr/paboT, OnnayeHHbIX C
ncrnonb3oBaHMeM KapTbl /U ee peKBU3UTOB Yepe3 UHTepHeT-pecypc BaHka.

TCIl - TOproBO-CepBUCHOE npeanpusaTue, peanusyloulee ToBapbl (paboTbl, ycnyrm) 4depes CBOK
WHTEPHEeT-CalT, onsata KOTOopbiX ocyuwectBaserca KnueHToM co cyeta KapTbl, nocpeacTsoMm
MHTepHeT-pecypca baHka.

Ycnyra - ycnyra no ob6cnyxmBaHWio 6aHKOBCKUMX KapT (U3MUYECKUX L, BbIMyLWEHHbIX 6aHKOM-
3MUTEHTOM, C TMNpPUMEHEHWEM WHTEpHeT-pecypca baHka, ob6ecneuyMBaloOWEro BO3MOXHOCTb
OCYLLLECTB/IEHUNS CeayIoWmnX onepaumi:

- npmuemM n obpaboTka pacnopsixkeHunit KNnnMeHTOB Ha nepeBoj AEHEXHbIX CcpeacTB co cyéTa KapTbl B
onnaTty ToBapoB (paboT, ycnyr) TCIT;

- COCTaBJsieHMe AOKYMEHTOB B 3JIEKTPOHHOM BUAE, NoATBEPXAALWNX NpoBeaeHNE COOTBETCTBYHOLWNX
onepauun.

2. OBLUME NMOJIOXKEHUA

2.1. B HacTosAwmX YCnoBuax coaepxatcsa TpeboBaHusa n obasatenbcrea 3akntoveHmsa jorosopa. TekcT
HacTosAWMX YC/I0BMIA pa3MeLLleH Ha UHTepHeT-pecypce baHka, caTte baHka, B niaTexxHOM okHe TCI1.
YcnoBua copepxaTtT ajpecoBaHHoe BceM paepxaTtenam KapT npepsioxeHuve O MNpucoeanHeHun K
HacTosiweMmy [lorosopy.
2.2. TpeameTtoM [orosopa, 3ak/l4aeMmMoro nyTeM nNpuUCOeAMHEHUS K HACTOAWMM YCNOBUAM
nocpeacTBOM COBeplleHMs AKLenTa YCNoBUi, SBNseTca okasdaHne baHkom Ycnyru.
2.3. baHk oka3biBaeT KnueHTy Ycnyry B COOTBETCTBUM C TpeboBaHMSMW HACTOSAWMX YCNOBUNA,
TpeboBaHMAMN OENCTBYHWOLWEro 3akoHopaTenbctBa Poccuiickonn ®depgepauun wn [Mpasunamu [C,
BHYTPEHHUMWN AoKyMeHTamMu baHka, HOpMaMuM 3aKkoHOAATeNbCTBA WHOCTPAHHbIX [OCYyAapcTs,
NPUMEHUMbIMKU K BaHKy B CWUy HanuMumsa Ha TEPpUTOPUM AaHHbIX FOCyAapCTB CYETOB, OTKPbITbIX
BaHKOM B MHOCTpaHHbIX 6aHKax-KOppecnoHAeHTax MNpW YCN0BUMW Hanuuma y baHka TexHu4deckomn
BO3MOXHOCTU AJ19 NPOBEeAEHNS KaXA0W KOHKpeTHOW onepaunun no KapTe.
2.4. B pamkax HacToswwux Ycnosuii, Ycnyra baHkoM He oka3biBaeTcs:
e B C/Nlydae WCMONb30BaHMSA KapT MJaTEeXHbIX CUCTEM, OTAMYHbIX OT MNAaTeXHON CUCTEMBbI,
Y4Y4aCTHUKOM KOTOpOM (NpSMbIM MM KOCBEHHbIM) siBNsieTcs baHk;
e B Cfy4yae ucnonb3oBaHusa KapT, BbINYLWEHHbLIX K PacYETHOMY CYETY HOpUAMYECKOro nuua wm
WHANBUAYANBHOrO NpeanpuHMMaTens;
npu oTCyTCTBMM ABTOpU3aLIUN;
npy HanMyYMM 3anNpeToB Ha COBeplUeHMe onepauuin, YCTaHOBMEHHbIX AEUCTBYIOLWMM
3akoHoaaTenscTtsoM PO, MNpasunamu MNC;
e B WHbIX cnydasx, YCTaHOBMIEHHbIX HacToALWMMHN Ycnosusamu, OENCTBYOLWNM
3akoHoaaTenbCcTBoM PO n TpebosaHusamu TC.
2.5. 3a okasaHHylo baHkoM Ycnyry KnueHT ynnaymsaeT baHKy KOMUCCUIO B pa3Mepe, yCTaHOBIEHHOM
Tapudamn baHka, pa3MelleHHbIMM Ha MHTepHeT-pecypce baHka wn/unu cante baHka. Komuccus,
yCTaHOBNEHHasa TapudaMun, pacCumUTbIBAETCA OT CYMMbl AEHEXHbIX CPeACTB, Hanpas/ieHHbIX KnneHToM
ONs nepedncneHuns B onsaTy ToBapos (pabot, ycnyr) TCMN (ganee - cyMMa nnaTexa), BK/OYAETCs B
obwylo CcyMMy aBTOpU3auMOHHOro 3anpoca, nposoaumoro no KapTte KnueHTa, ©n noanexuT
yaepxaHuto 6e3 gononHuTenbHbIX pacnopsxeHuin (akuyenta) KnumeHta co Cueta KapTtbl KnuneHTa
CBepx CyMMbI nJjaTexa o4HOBpeMeHHO C cyMMmon nnatexa. HAC He obnaraercs.

2.6. Onepauun, npenycMoTpeHHble HacTosawmmm lMpasunamm, ocywecTensaTca baHkom B pybnsax PO
He3aBMCUMO OT BantTbl, B KOTOpoh OTKpbIT CueT KapTtbl KnneHnTta. B cnydae ecnm Banwta Cuyeta
KapTbl BaHka oTnuMyHa oT BantoTbl Poccuitckon depepaumnun, HacTosawuMm KraneHT ynonHOMoOYMBaeT
BaHK oCywecTBnsATb KOHBEpTaUMIO AEHEeXHbIX cpeactB B pybnm PO no kypcy baHka Ha AeHb
06paboTkn AaHHbIX MO COBEpPLUEHHOW onepauum B aBTOMaTu3MpoBaHHOM cucteme baHka, He3aBUCUMO
OT (paKTMYecKkolr AaTbl coBepleHus onepauunu. KoHBepTauus AeHexXHbiX cpeactB B pybau PO no
KapTe ctopoHHero 6aHKka ocyLecTBNSAEeTCS CaMMM CTOPOHHUM HaHKOM.
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2.7. Hacroswwum KnueHT ynonHoMmoumBaeT baHk B cootBeTrcTBuM C ®depepasnbHbiM 3akoHOM «O
nepcoHanbHbIX AaHHbIX» OoT 27.07.2006 N2 152-03 Ha 06paboTky ntobon nHdbopmaumm, coaepKallemn
€ro nepcoHanbHble N BMoMeTpuyeckme AaHHble, OTHOCSLWENCA K HEMY, MONYYEHHOW KaK OT Hero, Tak
N OT TPETbUX 1L, KaK C UCNOb30BaHNEM CPeACTB aBTOMaTM3auum, Tak M 6€3 Ncnonb3oBaHMUsS Takmx
CPEeACTB, Ha COBeplleHMe crieayrwmnx agencreun: cbop, cucrtemMaTmsauuto, HaKoOMAEHWe, XpaHeHwue,
yToyHeHne (obHOBMEHME, U3MEHEHME), Wucnoab3oBaHue, 6nokuposaHMe, obe3nnuynBaHue,
YHUUTOXEHME, a TaKXe npaBo Ha nepegayvy (TpaHCrpaHWYHylo nepegavy) TpeTbMM nMuaMm ero
nepcoHanbHbiX U BMOMETPUYECKMX AaHHbIX, B TOM YUC/E, HO HE UCKIKUYUTENbHO: daMUIMKn, NMEHH,
OT4YeCcTBa, QAaHHbIX W pPEeKBU3NTOB [AOKyMeHTa (-ToB), yaocToBepstowme (-WKX) JIMYHOCTb,
rpaXk4aHCTBO, AaTy M MECTO pOXAEeHMWS, agpec perucrpaumn, pakTuyeckmn agpec, coobueHHbIX UM
npu akuenTte Mpaswusa, B TOM Yncne ans uenen:

2.7.1. OcywectBneHus cBs3n, B TOM uucrie TenedoHHOW, C KraneHTOM pans npenoctaBsieHUs
nHdopmaumm o6 mncnonHeHnm [orosopa, paccbiiok SMS-coobuweHnii n paccbisioK Mo 3/1eKTPOHHOM
noyte B agpec KnueHTa, a Takxe Ans nepegaym MHAOOPMAUMOHHbBIX U PeKnaMHbiXx coobuweHunin 06
ycnyrax baHka (B TOM uucne HacToawmm KnmeHT JaeT cBOe corjlacMe Ha MoJlydyeHue peknambl
BbaHka). MNpn aToM KnneHT HeceT BCe pUCKU, CBSI3aHHbIe C TEM, YTO HanpaBneHHble SMS-coobLeHns
N paccblsIKM NO 21EeKTPOHHON noyTe B aapec KnneHTta CTaHyT AOCTYMHbIMKU TPETbUM NnuamM;

2.7.2. PaccnenoBaHust CNOPHbIX onepauni n cuTyaumin B pamkax [jorosopa;

2.7.3. OcyuwecTtBneHuns [lorosopa, B TOM yncne 6aHKOM-3MUTEHTOM, NAATEXHbIMUA CUCTEMAMMU.

2.8. baHk ocyuwecTtBnsetr 06paboTky um xpaHeHue uHdopmaumm o KnmeHte B TeyeHMe BCEro cpoka
aencremsa [joroBopa, a Takxe B TeyeHume 5 (natm) ner c agatbl npekpaweHus obs3atenbcTtB Mo

Jorosopy.

2.9. B cny4yae OTCyTCTBMA Ha MOMeHT aBTopu3auum Ha Cuete KapTbl KnveHTa CyMMbl, AOCTaTOYHOWM
ana nposeneHnsa Onepaunnm B nonb3y TCI u ynnatel KoMuccun baHka B cooTBeTCcTBMM C noan. 2.5
HacToawmMx Ycnosuii, BbaHk He npuHuMaeT k ob6paboTke pacnopshkeHMe KnuneHTa Ha nepeBoj
AeHeXHbIX cpeacts co cyeta KapTel KnneHnTta B nonb3y TCI1.

3. NOPAAOK NPEAQOCTABJIEHNA YCNYIN

3.1. Ina BO3MOXHOCTM COCTaBJ/IEHMS PACNOpPSXEeHNs Ha nepeBos AeHexXHbIX cpeacTtB co Cueta KapThbl
KnneHta B onnaty ToBapoB (pabot, ycnyr) TCM, KnueHTy HeobxoanMMoO akKTuBMpoBaTb YcCnyry,
NnpeayCcMOTPEHHYIO HacTodAwMMKM  YcnoBuaMmu. AKTUBMpoBaTb Ycnyry KrAWMEHT MOXeT OAHUMM U3
cneayrowmx crnocobos:

- 06paTMBLLUNCL C COOTBETCTBYIOWMM 3asaBreHneM B OnepaunoHHbin opuc PHKB BaHnk (MAO);
- aKTUBMpoBaB Ycnyry B cucteme «/HTepHeT-6aHK»;

- aKTMBupoBas Ycnyry B MO6UAbLHOM NpUIOXKEHUN.

AkTuBmpoBaB Ycnyry, KnmeHTt cornawwaeTcs C HaCTOAWMMM YCIOBUAMMN.

3.2. CocTaBneHne pacrnopsiXeHus Ha nepeBoa AeHeXHbIX cpeacts co Cyeta KapTbl B ornsiaTy ToBapoB
(paboT, ycnyr) TCIT ocywectensetrcsa KnmeHTtom nocpeacrtsom NHTepHeT-pecypca baHka.

3.3. Haxogsack B JInuHOM kabuHeTe, KnneHT ans otnnatel ToBapa/ycnyrn/paboTbl 4ONKEH NEpENTU B
cneunanbHO MpefHasHa4YeHHbIN AN OCYLeCcTB/eHMs onepaunii pasgen camta TCI - «[lMnaTexHoe
OKHO». B paHHOM pa3gene TakKXe pa3MeLwaeTcss TEeKCT HacTosWMX YCIoBWUIA, CyMMa KOMMUCCUW,
B3MMaeMas baHkOM 3a okasaHue Ycnayrun, ¢ KoTopbiMu KnneHT AOMKEeH O03HAaKOMWUTbCS A0 Hadana
ocdopmieHns Ycnyrm n nposegeHns onepaunn. B cnyyae ecnm KnneHT He cornaceH ¢ TpeboBaHmnaMm
N o06s13aTeNbCTBAMM, MU3MOXEHHBIMWU B HacToAwMX YcnoBusx, Ycnyra baHKOM He npenocTaBnsieTcs,
nepexon Ha MHTepHeT-pecypc baHka He ocyLlecTBseTcs.

3.4. B OoTKpbIBLWIEMCS MATEXHOM OKHe KfneHT 3anonHsaeT napaMeTpbl onepaunn ansa GopMupoBaHus
pacnopsXXeHns Ha nepeBoj AeHexHblX cpeacTts co Cueta KapTbl M 3anonHaeT HeobxoauMmble MO
(HOoMep cueTa nony4daTensa nnaTtexa, Homep TenedoHa U npoyme HeobxoamMble ANs onnaTbl AaHHbIE,
B 3aBMCUMOCTM OT TpebosaHuii TCI).

3.5. MNocne ycnewHoro BBoga napameTpoB onepaunm KnueHT 6yaeT nepeHanpaB/iieH Ha MHTEepHeT-
pecypc baHka gnsa BBoAa creayowmx AaHHbIX:
- HoMepa KapThl;

- AaTbl UCTEYEHMS CpOKa AencTBus KapThbl;
- CVC2/CVV2 koabl KapThbl;
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- MeHn n bammnun Oepxatensa Kaptbl (cardholder name);

- MHOM nHdopmMaummn, Heobxoanmon ana nposeneHus Mnartexa.

B cnyuyae ecnn KnnMeHTOM He yKasaH OAWH U3 BblllenepevyncseHHblX napameTpos, Ycnyra baHkoM He
npegocrasnseTcs.

3.6. MnaTenblmnK NpoBepsSeT BCE BBEAEHHbIE MapaMeTpbl U, eC/IN OHU BEpHbl, MPOCTaBNSAET OTMETKY
«0O3HaKOMJIEH U cornaceH C YCNOBUSIMU» U HaXMMaeT KHomnKy «OnnaTuTb» Ha WHTEpPHET-pecypce
BaHka, TeM caMbIiM OCYLLECTBNASA akuenT [paBu, cornawasch C YCIOBUMSAMU HacTosAwWwMX MpaBun m
Bblpakas CBOE XeJlaHWe BOCMO/Ib30BaTbCs YC/yrou.

3.7. B uensax yMeHblleHMUS BEPOSATHOCTM NPOBeAeHMS MOLWEHHNYEeCKMX onepauum ¢ MCNosib30BaHNEM
KapTbl, BaHk BnpaBe oCywecTBAATb AOMO/HUTENbHbIE MPOBEPKM BO3MOXHOCTU OCYLUECTB/IEHUS
onepauun ¢ ncnosnbsoBaHneM Kaptbl: BaHK MHMUMMPYET BpeMEHHYI G/IOKMPOBKY CNy4YamHON CyMMbl
(ot 0,01 po 100 py6nenn) Ha Cuete KapTbl KnueHTa n oTnpaBnsetr nmHdopMmaumto o 6/10KMPOBKE B
6aHk- amuTeHT KapTtbl B cootBeTcTBum C lpaBunamum MNC Poccuiickon degepaunn. Ons nonyyveHus
nHdopMaunmm o cymme 610KMpPOBKM KnmeHT posmkeH obpaTtutbcsa B HaHk-aMuTeHT KapTtbl (KnuneHT
nosy4yaer MHdopMauuo o cymme 6/10KMpoBKM cnocoboM, npeaycMoTpeHHbIM BaHKOM-3MUTEHTOM [B
Buage SMS-coobuweHus nnbo mHbIM cnocobom]). Nanee B npeanaraeMoM OkKHe K/MEHT KOpPPEKTHO
BBOAMT 3HauyeHue 3abnokmpoBaHHOM Ha CueTe KapTbl cyMMbl. B cnyyae ecnu pgaHHble yKa3aHbl
BEpHO, MNpoBepKa MNpoxoAuT ycnewHo u KnueHTy coobuaeTrcsd, 4To Yy Hero eCcTb BO3MOXHOCTb
nonyyeHmsa ycnyru.

B cnyyae HeKOPpeKTHO BBEAEHHbLIX 3HAYEHWUI MpPOBEpKa CUYMTAETCS HeyCnewHon, o 4yem KnuneHT
YBEAOMNSETCSA Ha crneumanbHOW CTpaHuue/cneunanbHOM 3KpaHe Ha MHTepHeT-pecypce baHka.
3abnokmpoBaHHasas cyMMa noanexut obsa3aTenlbHOM aBTOMaTU4YecKolr pa3b/iokMpoBKE COrflacHo
cnefywowuM npasmiam:

— nocne noaTeepxaeHns KnmeHToM gaHHbIX 0 3ab6/10KMPOBAHHOW CyMMeE - Cpa3sy Xe;

— B C/Nly4yae HEeKOpPPeKTHO BBEAEHHbLIX PEKBM3UTOB 3HAYEHUW - NO MCTeYyeHUn 24 4acoB nocne
OTNpaBKN COOTBETCTBYIOLLNX AAHHbIX.

3.8. [llocne noAaTBepXAeHUS MpaBUIbHOCTU BBEAEHHbIX pPEeKBU3NTOB bBaHK B COOTBETCTBMM C
TpeboBaHuAMM U1 ob6a3aTenbCTBaMM HACTOAWMX YCNOBUMM ocywecTBnser npueM u  ob6paboTky
pacrnopsixeHuin KnneHTa Ha nepeBoj AEHEXHbIX CpeAcTB co cyeTa KapTbl B onnaTy ToBapoB (paborT,
ycnyr) TCII.

3.9. Mocne npuema pacnopsixeHusa KnneHta B COOTBETCTBUM C Noan. 3.7 HacTosAwmx YcnoBun baHk
ocyuwiectBnsieT npoueaypy AsTOopu3auum. B cnydae ycnewHolh ABTOpM3auuMm CyMMa onepauum
6noknpyetcs 6aHKOM-a3MUTEHTOM Ha Cuete KapTbl M yMeHbwaeT ocTtatok (NMMMuT) KapTbl Ha
YKa3aHHYI0 BEJINYMHY.

3.10. Mocne nonyyeHns 6aHKOM-3MUTEHTOM noAaTeepxaeHus oT NC o coBepweHun onepaunm c
ncnonb3oBaHneM Kaptbl 6aHK-a3MUTEHT 6€3 A0ONOAHUTENbHbBIX pacrnopsXeHun KnneHta ocywecteiaseT
COOTBETCTBYIOLWME Onepaumm rno CnmMcaHu AeHexHblIX cpeactB co Cuyeta KapTbl B COOTBETCTBUMU C
ycnosusiMu gorosopa mexay KnveHTom u 6aHKOM-3MUTEHTOM, a Takxe lMpasunamm MNC.

3.11. B cnyyae Bo3BpaTa/oTka3sa oT ToBapa (paboTbl, ycnyrn) KnmeHT MoxeT o6paTuTbCa TONbKO B
cootBeTcTBytowee TCI onsg oCcyLlwecTBNeHNs OTMEHbI onepaumu onnaTtbl 3aKasa.

3.12. baHK He HeceT OTBEeTCTBEHHOCTM 3a pa3Horiacus, B TOM 4YuUClie KOMMep4yeckue, BO3HUKLWIME
mexay KnumeHtom u TCIT u/mnam CTOPOHHUM 6aHKOM, B TOM 4uMCie 3a pa3HOoriacusi, CBsiI3aHHble C
HU3KUM KayecTBOM ToBapa unm obcnyxmBaHus TCI. baHk He HeceT OTBETCTBEHHOCTM 3a TOBapbl
(paboTbl, ycnyrun), npegocrasiieHHble KnneHTy cooTBeTcTBytowmm TCI1.

4. BOSMOXXHOCTUN MHTEPHET-PECYPCA BAHKA

4.1. Ha uHTepHeT-pecypce, cante baHka u B nnatexHom okHe TCI KnueHTam npeaoctaBaseTcs
BO3MOXHOCTb O3HaKOMUTbCH C TEKCTOM HacToALWMX YC/I0BUNA.

4.2. NHTepHeT-pecypc baHka npepocTtaBnsgeT KnmeHTy BO3MOXHOCTb B Mpouecce rnojayyeHus Ycnyru
OCYLLECTBNISATb COCTaBJ/IEHNE PaCMOPSHKEHUIA Ha NepeBoj AEHEXHbIX cpeacTtB co Cuyerta KapThl B
onsiaty ToBapoB (pabort, ycnyr) TCI.

5. MPABA N OBA3AHHOCTU CTOPOH
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5.1. baHK BnpasBe:

5.1.1. OTkasaTb B npeaoctassieHun Ycayrm no Jorosopy, B BbINOSHEHUU pacropshxeHus KnuveHta B
OAHOCTOpPOHHEeM nopsake wn 6e3 06bACHEeHWs NpUYMH, N0 OCHOBaHWMSAM, MpeayCMOTPEHHbIM
OENCTBYOWNMM 3aKoHo4aTeNnbCcTBOM PO, B ToOM uuncne depepanbHbiM 3aKOHOM «O MpOTMBOAENCTBUM
neranusaumm (OTMbIBaHMIO) [AOXOAOB, MOAYYEHHbIX MPECcTynHbIM NyTeM, U @GUHAHCUPOBAHUIO
Teppopu3Ma» oT 07.08.2001 N° 115-P3.

5.1.2. TpeboBaTb oT KnueHTa cobntogeHnsa ycnosui lorosopa n onnatbl ycnyr baHka.

5.1.3. YcraHaBnmMBaTb W U3MeHATb (yBenNWM4YMBaTb, YMeHblaTb) B OAHOCTOPOHHEM MopsaKe
OrpaHu4yeHns nNo onepaumsiM C UCMONb30BaHMEM MHTepHeT-pecypca baHka, ykasaHHble B noan. 2.4
HacTosAWMX YCNOBUW, B paMKax AencTBylowero 3akoHogaTenbcrtBa P®. MNHdopmauma O AaHHbIX
orpaHuyeHumsx pasmellaertcs baHkoMm Ha canTe baHka 1 B nnatexHoMm okHe TCI.

5.1.4. Onpegensitb @YHKUMOHA/NILHOCTb, [AOCTYMHYIO Ha WHTEpHeT-pecypce baHka, onpepensatb
nepedeHb TCIM, ycnyru (ToBapbl, paboTbl) KOTOPble BO3MOXHO OMIAaTUTb C WCMNOSIb30BaHUEM
MHTepHeT-pecypca baHka.

5.1.5. bnokupoBaTb AOCTYNM K WHTEpHeT-pecypcy baHka, a TakXe He WCNOSHATb pacnopsaXeHus
KnueHTta, noctynuBwme B bBaHK nNoCpeAcTBOM WHTepHeT-pecypca baHka, [0 BbIACHEHUSA
obcToATenbCTB, B Cny4ae:

- HeHaanexaluero ucnosHeHus KnueHtom ob6sa3aTensCTB M3N0XEHHbIX B MNpaBunax;

- obHapyxXeHns unAM BO3HWKHOBEHUS MNOAO3peHM y baHka 0 HenpaBOMEpPHOCTW MPOBOAUMbBIX
onepauun ¢ ucnosb3oBaHneM KapThbl;

- BbiiBNeHuMss baHkoM onepauuii KnuneHTa, cogepxawmx B COOTBETCTBMM C AOKyMeHTaMn baHka
Poccnn npusHakm COMHUTENbHbLIX OMNepaunin, CBSA3aHHbIX C Neranusaumen A0XOA40B, MOSYYEHHbIX
MPecTynHbIM nyTeM, (UHaAHCMpOBaAHMEM Teppopuama, nmbo onepaunin, Hecywmx penyTaumoHHbIe
puckn ansa baHka.

5.1.6. He mncnonHATe nopydyeHue KnueHTa, noctynmelee B baHK nmocpencTBOM MHTEpHeT-pecypca
BaHka B cnyyae BbISIBIEHUS Ha CTaguMW UCMNONHEHUS nopydeHus KnueHta owmnbok, OTCYTCTBUS UK
HENOSIHOro YyKasaHus HeobXoAMMbIX PpeKBU3UTOB (AOKYMEHTOB), HECOOTBETCTBUSA/NpPOTUBOpEUnS
onepauum 3akoHogaTenbCcTBy Poccuinickon ®epepaunn, BHYTPeHHMM [oKyMeHTaM bBaHka nubo
ycnosuam lMNpasun.

5.1.7. YctaHaBnmBaTb IMMUTbI U OFrpaHNUYEHMS HAa KOJIMYECTBO M CYMMbl MPOBOAUMBIX onepauuni. baHk
MMeEeT MpaBO He OKa3blBaTb YCMyry B C/iyyae, e€cnm CyMMa onepaunm MpeBbIWAeT YCTAaHOBEHHbIE
JMMUTBI UK OrpaHndeHnsa ang cooreseTcTeytowwero TCI1.

5.2. bBaHk o6s3yeTcs:

5.2.1. OkasbIBaTb Ycnyry B 06beMe, yCTaHOBIEHHOM B HACTOALNX YCNOBUSIX.

5.2.2. XpaHuTb 6aHKOBCKYIO TalHy MO onepauusM C wucnosb3oBaHmem KapTbl M CBeAeHusIM O
KnuenTte. CnpaBkn no onepaumsamM c ucnosb3oBaHneM KapTbl n cBegeHussM o KnueHTte moryT 6biTb
npenocraBfieHbl B Cly4yasiX, MpeayCcMOTpPEeHHbIX 3akoHogaTenbCTBOM Poccuiickon ®egepaumm u
Mpasunamn.

5.2.3. TpouHdopmmpoBatb [epxatens kKapTel O pa3Mepe B3MMaeMon kKomuccmu baHka 3a
npoBeAeHUe nnaTexa B COOTBETCTBUM C noAn. 2.5. HacToAwmx YCnoBui.

5.3. KnueHT Bnpase:

5.3.1. NepepnaBaTb C UCMONb30BaHMEM MHTEpHeT-pecypca baHka pacnopsihkeHns 6aHKy-aMUTEHTY Ha
cnmcaHme aeHexHblX cpeacts co Cyeta KapTel B onnaTty ToBapoB, paboT, ycnyr, npeayCcMOTPEHHbIX
HaCTOSALWMMMN YCNOBUSMU.

5.3.2. CocTtaBnaTb NpeTeH3nn no onepaumsiM, NpoBeAeHHbIM C UCNOAb30BaHMeM KapTbl, He no3aHee
30 (Tpuauatn) KaneHaapHbIX AHENW C aaTbl NpoBeAeHUs AaHHbIX ornepauni u Hanpasnsate TCII.
Mpoueanypa (cnocobbl M CpPOKM) COCTaBAEHUSA MNpeTeH3nuM No onepaumsam onpegensetcs TCIM
CaMOCTOSITENbHO.

5.3.3. OTkaszaTbCs OT nMpoBeaeHms Nbbix onepaunii Ha MHTeEpPHET-pecypce baHka 40 NOATBEPXAEHMS
NpaBWIbHOCTN BBEAEHHbIX PEKBU3NTOB W HaXaTuUs Ha 3KpaHHOW dopMe KHOMKK «OnnaTtntb».
122



5.4. KnueHT 06a3yerca:

5.4.1. O3HaKOMUTbCSA C TEKCTOM HACTOAWMX YCNOBMI 40 Havana oopMieHms Ycnyru.

5.4.2. He nepegaBaTb AaHHble KapT M WHbIE YUYETHbIE AaHHble, KOTOpble Heo6X0AMMbI A4S AOCTYyNa B
JINYHbIN KabuHEeT, TpeTbUM NnuUaM.

5.4.3. B TeueHume 45 (copoka nNATWM) KaneHAApHbIX AHEW C MOMEHTa COBEpLUEHMs onepauuu no
JloroBopy COXpaHATb BCe AOKYMEHTbl, CBA3aHHble C onepaumsaMm C ucnosb3oBaHueM KapTbl, U
npeabsaBnsaTb nx baHky no ero Tpe6oBaHuto.

5.4.4. PerynapHo 3HaKoMUTbCS C oduumanbHON uMHdOpMaumen, pasMewaemonn Ha Cante baHka,
CBsI3aHHOM C 0b6cnyxuBaHneM KnneHTta no Hactoswemy [Jorosopy.

5.4.5. He ocywectBngatb pacyeTbl, CBfA3aHHble C OCYLleCTB/IEeHNEM I'Ipe,D,I'IpVIHVIMaTeJ'IbCKOﬁ
AEATENTbHOCTH.

5.4.6. He coBepwaTb C MCNOAb30BaHMEM OGAHKOBCKUX KapT, BbINYLEHHbIX K cUyeTy huU3n4yeckoro
nuua, OoTKpbiToro B 6aHke 3a npepenamu Tepputopum PO, BanioTHbie onepauuu, CBs3aHHble C
nepefayen nMyLecTea M oKasaHuUeM ycnyr Ha Tepputopum Poccuinckon depnepaunu.

5.4.7. He ocywecTBnaTb pacyeTbl C HEPE3UAEHTOM NO KPeAUTHbLIM AOroBOpaM MM AOropopam 3anma.
5.4.8. OnnauuBaTtb Ycnyru baHka B cooTBeTCcTBUM € Tapudammn BaHka v MNMpasun.
6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEUCNOJIHEHUE VI/VI}'IVI HeHaanexawee wuncnosiHeHune
obsazaTtenbcTB No [loroBopy B COOTBETCTBMM C 3aKoHoaaTenbCTBOM Poccuiickon ®depepaumm wm
Mpasunamn.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3a BCE onepauumm C ucnosibaoBaHmemMm Kaptbl (MM HECKOIbKUX
KapT) c npuMmeHeHneM MHTepHeT-pecypca baHka, coBeplléHHbIE UHbIMK (TPeTbUMMK) NnuamMu C Begoma
nnn 6e3 segoma KnuveHTa.

6.3. baHK He HeceT OTBETCTBEHHOCTM B CJlydyae, eciM WHdopMauus, nepenaBaemMasl npwu
NCMoNb30BaHUM WHTEPHET-pecypca baHka, B TOM uuc/e o0 pekBuMauTax KapTbl, CTAaHET M3BECTHOW
WHbIM NMLUaM B pe3yfibTaTe MPOC/YLWMBAHMS UM NepexBaTa KaHana CoTOBOW MK TenedoHHOM CBS3N
BO BpEMS MX WCMNOMb30BaHUs, Nnb6o B Crydyae nepexBaTta BPEAOHOCHbIMW KOMMbOTEPHbLIMU
nporpamMmamMu npu BeBoAe KNMEHTOM AaHHbIX, @ TakXe Heao6pOoCOBECTHOrO BbIMOMHEHUS KnMeHTOoM
YCNOBUI XpaHeHUst U ucnonb3oBaHus KapTbl, pekBnanToB KapTbl.

6.4. baHk He HeceT OTBEeTCTBEHHOCTM 3a cbom B paboTte cetn WHTEpHeT, ceTeln CBA3WU, WHbIE
TexHuyeckune cboun (oTKNOUEHNE/NOBPEXAEHNE IIEKTPONUTAHUSA U CeTEN CBA3M, c6oM NpOrpaMMHOro
obecneyeHns n nNpoBeaeHME periaMeHTHbIX (TeEXHMYEeCKnx) paboT NMpoOLECCUMHIoBOro LeHTpa un 6asbl
AaHHbIX baHka, TexHudyeckme cbom B T1C), BO3HMKLIME MO He3aBUCAWMM OT baHka npuymHam u
noenekwune 3a coboli HecBOeBpeMEeHHOe MoJlydyeHne uau HenosiydeHme KriuneHTOM yBeAOMNEeHWUM
BaHka v BbINMCOK MO onepaumsaM, COBEpLUEHHbIM C ncrnonb3oBaHmeMm KapTbl (Mnn Heckonbkmnx KapT) c
NpUMEHEHMEM UWHTEpHEeT-pecypca baHka, a TakXe HeBbINOSIHEHME WIN HECBOEBpPEMEHHOE
BbINONHEHWe BbaHKOM MHbIX ycnosuii Mpasun.

6.5. baHK He HeceT OTBETCTBEHHOCTM 3a MOCAeACTBUS WCMONHEHUS TMOPYYEHUN, BblAAHHbIX
HEeYNoJHOMOYEHHbIMN NMUAMK, B TeX Cny4dyasax, Korga C WCMosb30BaHMEM MNpeayCMOTPEHHbIX
3aKkoHoAaTenbCcTBOM Poccuiickon ®depepaumm m Hactosawmmu lpasunamu npoueanyp baHk He mor
yCTaHOBUTb (paKTa BblAa4n pacrnopsiXkKeHnst HeynoJHOMOYEHHbIMU JINLLAMMN.

6.6. BbaHK He HeceT OTBETCTBEHHOCTM B cny4vae, ecnn KAneHToOM npu CoBeplieHMW onepauun C
ncnonb3oBaHueM KapTbl (MM Heckonbknx KapT) ¢ npyMMeHeHMeM UHTepHeT-pecypca baHka ykasaHbl
HeBepHble peKkBU3UTblI (HavMeHOoBaHMe nofay4vaTtens nfnaTexa, CyMMa nnaTtexa, a TakXe UHble
napameTpbl, HeobxoanMble A5 OCYLLECTBAEHNS onepaunm).

6.7. baHK He HeceT OTBETCTBEHHOCTM 3a MNOCNeACTBUS MCMNOJSIHEHMS PaCNOpPsSHXKEHU aepxaTenem
KapTbl MHOro ammnteHTa KapTbl, KOTOPbIA NPOBOAMT aBTOPM3aLUIO onepaumu.

7. CPOK AENCTBMS U NOPAAOK PACTOP)XXEHMSI AOFOBOPA
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7.1. [JoroBop cuuTaeTcs 3ak/louyeHHbIM Mexay CTopoHaMu C AaTbl npucoeguHeHns KnueHta K
JoroBopy nyTeM akuenTta HacToAwux YcnoBuin. [JoroBop [AeNCTBYET B OTHOLUEHUU KaxKAoM
KOHKpEeTHOW YCcnyrn B OTAENbHOCTU U BCTYNAET B CUTY C MOMEHTA aKLEenTa HacToALWMUX YCIoOBUiA.

7.2. [loroBop B 4acCTu OKasaHus Ycnyru AeNCTBYEeT A0 MOMEHTa ucrnonHeHuss baHkom mn KnueHtom
NpUHATBIX 0653aTenbCcTB No [loroBopy, a MMeHHO OKasaHus baHkoM Ycnyrm B nosiHOM obbeme u
onnaTtbl KNMeHTOM KOMUCCUM 3@ OKA3aHHYI Ycnyry.

8. SAK/TIOMUTEJIbHbIE NMOJIOXXEHUA

8.1. Hacrosawme YcCnoBus peryanpyroTcs M TOSKYHOTCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumn. Bce Bonpockl, pasHornacmsa wunm tpeboBaHus, BO3HMKalowWwme m3 [lorosopa
WM B CBSA3M C HUM, noanexar yperyanposaHuto CTopoHaMmu nytemM neperoBopos.

8.2. lpwn otcytcTBUM cornacms cnop Mexay CTopoHaMu MOANEXWUT pPacCMOTPEHUIO B Nopsake,
npeaycMOTPEHHOM AENCTBYIOLWMM 3aKOoHOAATeNbCTBOM PO,

8.3. YcTynka KnneHToM cBouxX npaB 1M 0693aHHOCTel no JoroBopy He MOXEeT 6bITb ocyllecTB/ieHa 6e3
npeaBapuTeNbHOro NMMCbMEHHOro cornacusa bBaHka.

8.4. CTOpOHbI NMpU3HaOT UCMONb3yeMble MMU MO HACTOSILWMM YCNOBUSIM CUCTEMbI TENEKOMMYHUKALWN,
06paboTkn MU xpaHeHns MHOpMaUMKM AOCTAaTOYHbIMM ANs obecneyeHUs HageXHoON U 3ddeKTUBHOM
paboTbl nNpu npueme, nepegadye, obpaboTke W XpaHeHUUM WHPOPMaALMK, @ CUCTEMY 3alUThbl
nHdopMaumnmn, obecneuynBaoLLyo pasrpaHMyeHne A40CTyna n wndpoBaHue, AOCTAaTOUYHOM ANS 3aWmThl
OT HEeCaHKLMOHMPOBAHHOIO AOCTyMna, MOATBEPXAEHMSI aBTOpCTBa W MOAJIMHHOCTM WMHMOpPMauum wm
paszbopa KOHPIMKTHBLIX CUTyauUnn.

8.5. lNoaTteBepxaeHmneMm coseplweHns KnmeHToM onepaumi C UCMNONb30BaHMEM WHTEPHET- pecypca
BaHka sBASAIOTCA 3NE€KTPOHHblE AOKYMeHTbl (3/1eKTPOHHbIE XXYPHanbl, 3/1€KTPOHHblE MPOTOKObl W
T.4.), XpaHswwunecs B baHke. DNeKTpOHHble AOKYMEHTbl (3NEeKTPOHHbIE >XYpPHasbl, 31eKTPOHHbIe
NpoTOKOAbl W T.A.) NpeaocTaBnatoTca BbaHKOM B KayecTBe NOATBEPXAAKLWMX AOKYMEHTOB Mpu
pacCMOTPEHUN CMOPHbIX CUTyaUWn, B TOM YNCIE B Cyde.

8.6. CTOpOHbI Npu3HaKT cnocobbl 3awmTbl MHPOPpMaLnm, UCrnonb3yembie baHKOM, AOCTAaTOYHbIMK AN
3aWnTbl OT HECAHKLIMOHUPOBAHHOIO AOCTYNa K CUCTEMaM, NOATBEPXAEHUSA aBTOPCTBA M MOAJANHHOCTU
3NEeKTPOHHbIX LOKYMEHTOB.

8.7. CTOpOHbI Mpu3HalOT B KayecTBe eAMHON LKanbl BpeMeHn MockoBckoe BpeMst (GMT+03:00) u
O6FI3YIOTC9| noaaep>XxXmBatb CUCTEMHOE BpEMA CBOUX annapaTHbIX CpeaACTB, MCMNOJIb3YEMbIX ANA pa60TbI
Ha WHTepHeT-pecypce baHka, ¢ TOYHOCTbIO A0 5 (NATK) MUHYT. Mpu 3TOM onpeaensiwmnM BpeMEHEM
ABNAETCA TeKyllee BpeMAa No CUCTEMHbIM YaCaM annapaTHbIX CpeACTB baHka.

8.8. baHk ocyuwectBnger cBA3b C KAMEHTOM NO 3NEKTPOHHOM MoyTe U ApYyruM KaHanam
obcnyxmnsaHua knmeHtoB baHka. lMpu 3TOM gaton nonydenHusa KnaneHtom oT BaHka coobuieHus
3/1IeKTPOHHON MOYTbl CUYMTAETCS AaTa OTNpaBfieHUs COOTBETCTBYHOLWEro coobleHuns, ykasaHHas B
3/1eKTPOHHOM MPOTOKOJIE nepeaaymn coobieHnn.

Homep TenedoHa cnpaBo4HoM cnyxbbl baHka: 8 800 234-27-27

124



MpunoxeHne 12'%° Kk «[paBunaM  KOMMIEKCHOro
6aHKOBCKOro obcnyxmeaHma dusndecknx nuy B PHKB
baHk (MAO)»

MpaBuna yctaHoBKM n nameHenuus NMNMNH-koana kaptobl
B PHKB BaHnk (IMAO)

HacTosiwme MpaBuna ycTaHOBKU U uaMeHeHus MWH-koda kapTbel B POCCUNCKOM HALIMOHATIBHOM
KOMMEPYECKOM BAHKE (nybnuuyHoe akuuoHepHoe obulectBo) (manee - MpaBwuna)
pernaMeHTUpyrT YyCNOBUS Ha3HadeHUs U U3MEHEHUS MepCOHAsIbHOro MAEHTUMOUKaLMOHHOIo HoMepa
6aHkoBCKOM pacyeTHoM KapTbl (aanee — MUH-kop) LdepxaTtenem KapThl.

1. OCHOBHbIE TEPMUHDI

HasHauenune NMUUH-kopa - npuceoeHune depxateneMm KapTtbl 3HaveHua NMNH-kopa. MNpepnocraBneHmne
3HayeHus MNH-koga B 3aneyataHHOM [MMH-koHBepTe He MOXeT 6biTb paCLEeHEHO KaK Ha3HayeHue
MNNH-kopa. HasHauveHne T[MMH-kooa npuMeHseTca TOMbKO MO  OTHoweHut K KapTe Kak K
3NIEKTPOHHOMY CPEeACTBY MaTexa, He3aBucuMo OT Toro, 6biia Nm oHa npepocTtasseHa KnueHTy no
dakTy NepBUYHOro OTKPbITUS 6GaHKOBCKOro c4yeTa, OTKPbLITOro A/ COBeplieHMs onepaunn c
NCNonb30oBaHNMEM 6aHKOBCKMX pacyeTHbIX KapT, Mbo 6bina npepocTaB/ieHa K paHee OTKPbITOMY
6aHKOBCKOMY CYeTy.

ba3soBasa ycraHoBka NMH-kopa - HasHauveHue MMH-kopa no KapTte, npousseneHHoe [epxaTtenem
KapTbl, no koTopon paHee Ha3HauyeHune MNMNH-koaa He npoBoaunocb. basoBas ycraHoBka MNH-koaa
ABNSETCS HEeOoTbeM/IEMOM 4acTblo npouecca npenocrtasneHns KapTbl, uMewowen dU3NYECcKni
HoCcuUTenb, Kak noaTBepxaeHue [depxatenem KapTbl HaMepeHus coBepwaTtb onepaumn C
ncnonb3oBaHneM KapTbl, U HE NOAJSIEXWUT OTAEIbHOM CTOMMOCTHOM OLEHKe.

N3MmeHeHmne TMUH-kopa - HasHaueHume [MMH-koga B3aMeH paHee YCTaHOB/AEHHOro 3HauyeHus.
N3meHeHne T[MNH-kopa saBnseTcs ycnayrom, npepocrasnsemMon [epxatenaMm KapT Ha ycioBusx,
YCTaHOBJ/IEHHbIX HacToAWMMKM paBuaaMmn, n No CTOMMOCTKU, onpeaeneHHon Tapudammn baHka.

Cucrema Interactive Voice Response (ganee - Cucrema IVR) - cucrtema camoobcnyxmBaHms ¢
rosloCoBbiIM MEHK KaK CoCTaBnsdloLwasd ,EI,VICTaHLI,VIOHHbIX KaHa/noB 06CJ'IY)KVIBaHVIF|, AOCTynHas
OepxaTtenam KapT npu 3BOHKe No HOoMepy TenedoHa, yka3zaHHOMY Ha oduumanbHOM cavTe BaHka B
ceTn MHTepHeT no agpecy: www.rncb.ru.

MHble TepMWHbI KM onpegeneHusa, ucnonb3yeMmble B HacTtodwwmx [lpaBunax, MNpPUMEHSATCA B TOM
3HaA4Y€eHNN, B KaAKOM OHU NCMONIb3YHOTCA B I'Ipanmax KOMMJIEKCHOI0O O6CJ'IY)KVIBaHVI9|.

2. YcnoBusa HazHauvyeHua NMNH-kopa

2.1. HasHaudeHue MNNH-kKoga AONYCTUMO TOSIbKO MO OTHOWweHUo K KapTaM, aMUTUpPOBaHHbLIM BaHKOM,
npu ycnosum Hanuuua y Oepxartensa Kaptel AHT.

2.2. basoBas ycraHoBka [MMH-koga gonycTMMa TOAbKO MO OTHOWeEHUO K KapTaM, K napaMeTpam
KOTOpPbIX MPUMEHEeHa TexHosornyeckas wmoaudukaums, ucknovawwas nedatb [MNH-koHBepTa.
basoBaga ycrtaHoBka lNH-koaa gonyctnuma epxartenemM KapThl:

- B ycTponcteax camoobcnyxusaHus (baHkomaTtax) baHka;
- yepes Cucremy IVR;
- B MO6MNBHOM MpPUIOXEHNUN!®O,

2.3. W3meHeHue MNH-koga AoNyCcTMMO TOMIbKO MO OTHOLWeEHMIO K KapTaM, no KOTopbiM ncxogHo 6bina
npoeeneHa basosasg ycraHoBka NMMNH-kona. U3meHeHune MNH-kona pgonyctumo [epxxatenem KapTbl:

- B ycTponcTtBax camoobcnyxuaHus (baHkomaTax) baHka, HO He paHee 4yeM 4yepe3 10 (pecsATb)
KaneHaapHbIX AHEN (BKAOUYUTENbHO) CO AHS npeablaywero HasHaueHus MNH-koaa OepxaTtenem
Kaptbl, 6yab TO Ha3HayeHume dyepe3 basosByw ycrtaHoBky [MMNH-kopma nmbo 4epes paHee
nposeaeHHoe N3meHeHune MNMNH-koaa;

149 MpunoxkeHne M3MeHeHO Ha ocHOBaHWM Mpukasa N2508 oT 26.06.2019
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- B M0oBUNBHOM NpUNoXeHunts>t,

2.4. 3HauveHne T[MNH-kopa, ycTtaHaBnuBaeMoro [epxaTenem KapTbl, He MoOXeT npesbiwate 4
(4eTbipe) CMMBOJ1IA U AO/MKHO COCTOSATb UCKNOUMUTENbHO M3 LUndp.

3. MpaBa n o6s3aHHOCTM BaHka

3.1. baHKk wuMeeT npaBo B npouecce HasHauveHns T[MNH-koga B aBTOMATUYECKOM pexunMme
3anpawuBaTtb MHGopMaUuo, HeobxoanmMyto ans ayTeHTudukaummn epxatens KapTol.

3.2. baHk wuMeeT npaBo B npouecce HasHauveHuns T[MNH-koga B aBTOMATUYECKOM pexunMme
3anpawwuBaTtb Koabl-noaTBepxaeHus, HanpasneHHble Ha AHT Odepxatens KapTtbl, Heobxoanmbie ans
obecneyeHuns 6esonacHocTn onepaunm no HaszHaueHuto MNH-koaa.

3.3. bBaHk, nmeet npaBo 3abnokmpoBaTb KapTy, MO OTHOLIEHMIO K KOTOpoOK npoBoamTcs basosas
yctaHoBka NMNH-koaa, B cnyyasx, ecnu 3anpawmBaeMas MHdopMaumsl, ykazaHHas B nyHkTax 3.1, 3.2
HacTosawmx MNpaBunn ykaszaHa HEKOPPEKTHO NMbo He COOTBETCTBYET AaHHbIM nMetwmnmcs B baHke.

3.4. baHk uMeeT npaBo M3bATb KapTy, Mo OTHOLWEHMIO K KOTOpPON npoBoauTcs ba3oBas ycTaHOBKa
NMNH-kopa, B cny4yasax, ecnau 3anpawuvsBaeMas wHdOpMaumsa, ykasaHHas B nyHktax 3.1, 3.2
HacTosawmMx MNpaBunn ykaszaHa HEKOPPEKTHO NM60 He COOTBETCTBYET AaHHbIM nMetowmnmcs B baHke.

3.5. baHk mMmeeT npaBo oTKazaTb [epxaTtento KapTobl B HasHaveHun MNH-kopa B cnydae, ecnwm
3anpoweHHas baHkoM uHdopMaumsa He 6bina npepoctaBneHa wamM  6bina  nNpeaocTaBsieHa
HEKOPPEKTHO.

3.6. baHKk uMeeT npaBo oTkasaTb [epxaTtento Kaptbl B M3MeHeHun [MNH-koga B cnydae, ecnu
OCTaToOK cpeAcTB Ha ero KapTo4yHOM cyeTe MeHblle CYyMMbl CTOMMOCTU ycnyru U3meHeHnsa MNMNH-koaa,
ycTaHosneHHon Tapudamm baHka, nnbo B cnydae, ecnm W3MmeHeHue TMMH-koga npoBOAUTCS
JepxaTtenem KapTbl C HapylweHneM TpeboBaHUSA, YKa3aHHOro B NMyHkKTe 2.3 HacTtoawmx MNpasun.

3.7. baHk o06s3yeTca npuHUMaTb 3HadyeHume [MNH-kopa, Ha3HauyeHHoro [epxaTtenem KapTtbl B
COOTBETCTBUM C HacToALWMMN MMpaBunamu.

3.8. baHk o06s3yeTcs npenocTaBUTb BO3MOXHOCTb HasHaudeHumsa TMWH-kopa [Adepxatento KapTtbl B
ycTpoiicTBax camoobcnyxmnBaHusa (baHkomaTtax), B Cucteme IVR u B Mo6MIbHOM NPUNOXEHUN 32,

4. MpaBa n o6a3aHHocTM [lep>kaTtena KapTtbl

4.1. Oepxatenb KapTbl MMeeT npaBo Ha3HaumTb n0b6oe 3HadeHune MNUNH-koda, He npoTuMBopevallee
TpeboBaHUSAM, U3NTOXEHHBLIM B NMyHKTe 2.4 HacToswwmx MNpasun.

4.2. [epxaTenb nMmeeTr npaso nposectn basosyo yctaHoBKky [MMH-koga meToAaMu, yKasaHHbIMWU B
nyHkTe 2.2 Hactoawux [lpaBwun. [epxaTenb cornawaeTrcs C TeM, 4YTO WCNosb3oBaHWe UM KapTbl
BO3MOXHO TOJIbKO Mocne akTuBauumu KapTbl 4depe3 nposedeHue [epxaTtenem ycnewHon basosoi
yctaHoBku NMNH-koaa.

4.3. [depxaTtenb uMeer npaso maMeHuTb MNH-kog B nt060M MOMEHT, eCcinM 3TO He MPOTUBOPEYUUT
TpeboBaHMIO, NpeayCMOTPEHHOMY B NyHKTe 2.3 HacToawmx Mpasus.

4.4. [epxaTenb 0653yeTcs He pa3rfiawaTtb 3Ha4YeHne Ha3dHavyeHHoro um MNMUWH-koaa TpeTbnM nuuam, B
TOM yucne paboTHukam baHka npu ncnonb3osaHmn KapTtbl, basoBon yctaHoBke NMUH-koaa n/mnun npwu
N3meHeHun MNH-kopa.

4.5. WN3MmeHeHune [UNH-koga ocylwecTBnseTcs caMocTosaTenbHo [epxatenem KapTbl B YCTPOMCTBax
camoobcnyxunBaHus (6aHkoMaTax), B MO6UIbHOM NMPUIOXEHUN B PEXUME peasibHOro BpeMeHu>3,

5. 3ak/iloumMTesibHbIE NMOJI0XKEeHUSN
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152 yHKT M3meHeH Mpukasom N2 754 ot 27.08.2019
153 MyHKT M3MeHeH Mpukasom N2 754 ot 27.08.2019
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5.1. baHk BrnpaBe M3MeHATb B paMKax 3akoHogaTesnbcTBa Poccuiickoin ®degepaumm HacToswme
Mpasuna n/vnm Tapudbl baHka n ysegomnaTtb OepxaTtens KapTbl 06 naMeHeHMsSX nyTeM nybanyHoro
onoBeLeHns: pa3MeleHnsa nHdopmaumm B nogpasgeneHnsax baHka wn/wnm Ha oduumanbHOM canTe
baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

MopsiAoK BCTYMN/IEHUS B CUSTY U3MEHEHUIA, BHECEHHbIX B COOTBETCTBMM C HACTOSALWMM NMyHKTOM MpaBun,
npeaycMoTpeH NyHKTOM 2.6 Pasgena 2 «[lpeaMeT AoroBopa KOMMJIEKCHOro o6CnyXuBaHusa» MpaBun
KOMMIEKCHOIO 06CNY>XMBaHUS.

5.2. Bo BceM, 4YTO He nNpeAycCMOTPEHO HacToswunMn [paBunamu, [MpaBuaaMM KOMMIEKCHOIO

6aHkoBckoro obcnyxuBaHusi, CTOpOHbI PYKOBOACTBYKTCH 3aKoHogaTenbCTBOM  Poccuitckon
denepauunu.
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MpunoxeHue 13134 k «MpaBunamM KOMMIEKCHOro
6aHKkoBCKOro o6cnyxmBaHmsa GU3MYeCcKnxX NuL B
PHKB BaHk (MAO)»

MopsapoK ocywecTB/IEHUNA 3JIEKTPOHHOIO0 AOKYMEHTO060poTa Npu 6aHKOBCKOM
o6cnyxmBanumn pmsnueckunx nmy B noapasgenenmax PHKB bank (MAO)

Hactoawmin MNopsaok OCyWeCcTBEHNS 3MEKTPOHHOro AOKYyMeHToobopoTa npu 6aHKOBCKOM
obcnyxmBaHmn dusndeckux nuy B nogpasgenennsax PHKB bank (MAO) (panee - Mopsigok 340)
onpegenseTr nMopsAoOK OCYLECTBNEHUS 3/1eKTPOHHOro JAokymeHToobopota CrtopoHamu [lorosopa
KOMMieKCHOro 6aHKOBCKOro obcnyxmnBanmsa dusmdecknx nuy B PHKB bank (MAO) (nanee - [dorosop
KOMMAEKCHOro 06CnyXuBaHus), BKJOYas MNOpsSAOK CO34aHMA M NOAMUCAHUS  SNEKTPOHHbIX
OOKYMEHTOB, B TOM 4YUCIe CBS3aHHbIX C odopMneHneM 6aHKOBCKMX MNPOAYKTOB, 3aK/OUYEHUEM
AOroBOpoB W/WUnn coBepleHneM onepauuni B MNogpasgeneHnsx baHka ¢ ucnonb3oBaHueM [lpocToi
3N1eKTpOoHHOM noanucu CTOpoH.

Hactoawmin Mopsaok 340 B coBOKYMHOCTM C AHKeTol KnueHTa, cogepxaller npeanoxeHue
(ocepTy) BaHky o npucoegnHeHun k MNopsaky 340 (ananee — AHkeTa), coctaBnsietr CornaweHue o6
OCYL|EeCTBJ/IEHUN 3SJIEKTPOHHOIro AOKyMeHToo6opota npu 6aHKOBCKOM o06cny>xuBaHumn
cdunsmnuecknx nuy B noppaspeneHnax PHKB BaHk (MAO) (pnanee - Cornawenune 06 340)
Mexay Y4YacCTHMKaMW 3/1eKTPOHHOr0 B3auWMOAENCTBMSA B COOTBETCTBMWM CO cTaTben 3 deaepasibHOro
3akoHa oT 06.04.2011 N2 63-03 «O6 an1€KTPOHHOMK NOANNCU>.

MpepnnoxeHne (odepta) o 3aknoyveHnn CornaweHnsa o6 340 npenocrasnsercs KAMeHTOM Kak
B MOMEHT nepBMYHOro obpaiweHnsa B baHk ansa 3akntodeHms [loroBopa KOMMAEKCHOro 06CcnyxuBaHus
B COOTBETCTBMM C [lpaBuiaMm KOMMJIEKCHOro 6aHKOBCKOro obcnyxmBaHus, Tak U NpuM MNOBTOPHOM
obpaweHnn Knmnenta B baHk c uenbio 3akntodeHns CornaweHuss 06 340 B pamMkax AENCTBYHOLLEro
JloroBopa KoMnaeKkcHoro o6cnyxmeaHus.

CornaweHnne 06 300 cuuTaetcs 3aknto4veHHbIM CTOpOHAMWM C MOMeHTa MpuHATUS BaHkoMm
AHKeTbl KnueHTa, B KOTOpOM coaepXutca npepnoxeHme (odepta) KnmeHTa 0 3ak/OUYEHUM
Cornawennsa o6 200, odopMneHHOW B ABYX 3K3eMmnnasipax, No oAHOMY Ansa Kaxzaoh mn3 CTOpOH,
no ycTaHoBneHHOW BaHkoMm ¢Qopme, n noanMcaHHOM KnnmeHToM cO6CTBEHHOPYYHO. PaKT NpUHATUS
AHKeTbl NoATBepXaaeTcs OoTMeTKoM baHka O MpUHATUM, C YKasaHMeM AaTbl, AOHKHOCTM U NOAMUCHK
paboTHuka baHka.

3akndveHne u/mnm  ucnonHeHue CornawenHns o6 300 npeacrasuteneMm  KnuelTa,
OENCTBYOWNMM OT MMeHn KnmeHTa no AOBEpPEeHHOCTW, B TOM 4ucCne HOoTapuasbHO YAOCTOBEPEHHOM,
He gonyckaeTcs.

1. TEPMWUHDI

B pamkax HacTosuwero MNopsaka NpUMeHsTCa cneayrowme TepMnHebl:

ABTOpPCTBO B[] - NPUHAANEXHOCTb DIEKTPOHHON MOAMUCU KOHKPETHOMY (U3MYeCcKoMy nnuy
— YYACTHUKY DNIeKTPOHHOro AOKYMeHTo060poTa B KOprNopaTUBHON MHPOPMALMOHHON cncteMe baHka.

AHKeTa-3asBNeHMe — AHKeTa-3asB/iIeHne Ha npenocTtaBfeHne noTpebuTenbCcKoro KpeauTa,
cogepxallaa nHdopmaumio o 3aemwmke/3aemuwmnke n Cozaemumnke.

AyTeHTudmnkauma - npouenypa MNpOBEPKU COOTBETCTBUSA YKasaHHbIX KAWMEHTOM AaHHbIX
(B TOM uucne, HO He OrpaHUYnBasiChb: AaHHbIX, npeaocTaBfeHHbIX ans
NaeHTUdMKaunmn/ycTtaHoBneHUs JIMYHOCTMH, Cpeacts noaTBepXAeHUs) YHUKanbHoMy

naeHTudmnkaTopy, npeabsBieHHOMY UMM B baHK npu ocylecTBiieHMM onepauunn/ohopmieHnmn
6aHKOBCKMX npoayktoB B [logpasgeneHmax baHka Ha ycnoBusx [paBua  KOMMJIEKCHOro
obcnyxumeaHuna u B pamkax CornaweHus no 340.

[oBepeHHbI aapec 3/1eKTPOHHOM nouTtbl (aanee — AA3M) - agpec 3N1eKTPOHHOM MOYThI
KnueHTa, npeaocTaBsieHHbI UM JIMYHO B BaHK nMpu NepBMYHOM WUAM NpW MOBTOPHOM obpalieHumn, C
uenbo nony4vyeHmss or baHka WMHQOPMAUMOHHLIX NMCEM MO 6aHKOBCKMM MpPOAYKTaM, MNOJy4YeHus
DNEeKTPOHHbIX AOKYMEHTOB, MOJYYEHUS CNPaBOK/BbIMUCOK (MPU HaJMUYNUN TEXHUYECKON BO3MOXKHOCTU
B baHke) u gpyron uHdopmauumm, Hanpasnsemon baHkoM KnueHTy. Mpu Hanuuum TexHU4YeCKoM
BO3MOXHOCTM  CMeHa/Ha3HayeHue [OBEepeHHOro agpeca 3NeKTPOHHOW  MOYTbl  BO3MOXHO
C Mcnonb3oBaHMeM [AUCTAHUMOHHbIX KaHanoB 06CNyXuBaHMSA B paMKaxX 3ak/todeHHoro ¢ KnveHToMm
Jorosopa Ha obcnyXuBaHWe KJIMEHTOB B CUCTEME AUCTAHUMOHHOIO A0CTyna «MHTepHeT-6aHK».

[orosop 0 npeanocrasB/sieHUM 6aHKOBCKOINO NpoAayKTa - [0rOBOP, 3aK/OYEHHbIA MexXxAay
BbaHkoM w©n KnmeHTOM B pamkax [loroBopa KOMMJIEKCHOro o6cnyXuBaHMs, Ha YCnoBusix

1% Mpunoxenne aobaeneHo Ha ocHoBaHMM Mpukasa Barka N2110 oT 16.02.2018 r. C NOCNeAHNMN U3MEHEHUSMH,
yTBepXAeHHbIMK MNMpukasom baHka N2195 o1 22.03.2019
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npeaocTaBNeHMs  KOHKpeTHOro 6aHKOBCKOrO  npoAyKTa, YCTaHOBMEHHbIX COOTBETCTBYHOLMM
MpunoxeHnem K MNpaBuiamM KOMMIEKCHOrO 06CNy>XnBaHUS, U B COOTBETCTBUU C 3asBneHmneM KnuneHTa.

JloroBop cTpaxoBaHWUA — [O0roBop, 3ak/to4eHHbin Mexay PHKB bank (MAO) m cTtpaxoBoi
KOMMaHuen Ans 3awmTbl UMYLLECTBEHHbIX MHTEPECOB KNMeHTOB baHka — duamuecknx nuu. Jorosop
CTpaxoBaHUs onpeaenseT eAnHble YC/TIOBUSA CTPAaxoBaHUS M NOPSAOK B3aMMOAENCTBUS CTOPOH. 133

3aemwmnk/3aemwink m Cosaemwmk - dusnyeckoe(-ne) nuuo(-a), 3akmwoumsee(-une)
c baHkom KpeauTHbili gorosop.

3awmTta MHpopMaLMm OT HECaAaHKLMOHUPOBAHHOIO AOCTyNna - KOMMJeKC MeponpusaTumn,
NPOBOAMMBIX C LUeNbld NpefoTBpalleHns YTEeUKW, XWULWEHUs, yTpaTbl, HEeCaHKUMOHMPOBAHHOIO
YHUUTOXEHUS, UCKaxeHus, ™moaudumkaumm (nogaenku), HeCaHKLMOHWPOBAHHOIO KOMMPOBAHUS
nHdopmauunmn, ee 6JIOKMPOBAHNS U T. M.

UpeHTndmkauma - COBOKYMHOCTb MEpPOMpUSATUIA MO  YCTAHOBJEHMIO OnpefesieHHbIX
3aKkoHoaaTenbCTBOM Poccuiickon ®denepaunm CBeAEHUMA O KAMEHTaX, WX npeacrtaBuTensx,
Bbirogonpuobpertatensax, 6eHeduumapHbiX Bragesbuax M MNOATBEPXAEHMIO AOCTOBEPHOCTUM 3TUX
CBefleHUl C UCMOoNb30BaHNEM OPUrMHANOB AOKYMEHTOB M (MAn) Hagnexawmm obpa3oM 3aBepeHHbIX
Konun n (Unun) rocyfapCcTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

UHanBuayanbHble YCNOBUA - wHAMBUMAYasbHble ycnoBus KpeauTHOro aporoeopa
No COOTBETCTBYHOLLEMY BuAY NOTPebUTENLCKOro KpeawuTa, COCTaBfieHHble B Buae Tabnuubl, ¢popma
KOTOpOM ycTaHoBneHa baHkoM Poccumn, cornacoBaHHbie bBbaHkoM #©  3aeMuwmkoM/3aeMLINMKOM
n Co3aeMLNKOM MHANBMAYASBHO.

Kapta - 6aHkoBckasa pacyeTHas kapta KnueHTa, sMuTupoBaHHas BaHKOM, 3NeKTpOHHOoe
CpeacTBo nJiatexa ANs COBeplleHWs ee aep)kaTefnem ornepauumii B rnpegenax CyMMbl AEHEeXHbIX
CpeacTB, Haxoaswmxcsa Ha ero cyeTte. Kapta asnsercs cobcTBeHHOCTbO BaHka u npepocrtaBnsercs
B MONb30OBaHuve JepXaTent Ha YCAoBUAX, onpeaeneHHblx [lpaBunamMmm  npenoctaBieHus
n MCNoab30BaHUS 6aHKOBCKMNX pacyeTHbIX KapT POCCUINCKOro HAUMOHANBHOIO
KOMMEPYECKOIO BAHKA (nybnnyHoe akumoHepHoe obuwecteo) (lMpunoxeHne 4 Kk [MpasBunam
KOMMJIEKCHOr0 06CNy>XNBaHus).

KnuneHTt - pgeecnocobHoe dusnyeckoe nnuo (pesnaeHT unm Hepe3naeHT B COOTBETCTBUM
C 3aKoHoAgaTenbCcTBOM Poccuickon ®epepaumnmn), pocturwee 18 net m 3aknwoumswee ¢ baHkoM
JloroBop KOMNeKCHOro o6cnyxXmnBaHus.

KnuneHTckasa ceccus - BblaeneHHas 4dacTb lMporpammHoro komnnekca baHka, sBnstowascs
KoprnopaTMBHON MHPOPMaLIMOHHON CUCTEMON.

Kopa-noarsep)xpaeHue - cnydanHbin UNGPOBOA MU/ MnnM B6yKBEHHbI KOA, CreHepupOBaHHbIN
3NEeKTPOHHO-MPOrpaMMHbIM KOMMJAEKCOM baHka M oTnpasieHHbIn KnuneHTy Ha [JOoBepeHHbIn HoMep
MO6uNbLHOrO TenedoHa npu ycnewHon uaeHTudukaumm KnuveHTa YNOAHOMOYEHHbIM paboTHUKOM
BaHka npu cocTtasneHun (Co3gaHnmM) U NOANMUCAHMN DNEKTPOHHbIX AOKYMEHTOB B KnMeHTCKON ceccuu.
Koa-noareepxxaeHne UCNOAb3YETCA OAHOKPATHO AN NOATBEPXAEHUS onepaumu.

KpeauTHbIA [OroBOp - [0roBOpP, 3aKJIIOUYEHHbIA B MUCbMEHHON ¢opMe Mexay BbaHkoMm
n 3aeMuwumkom/3aemuwmkoMm un Co3aeMLLMKOM, B COOTBETCTBMM C KOTOpbiIM bBaHk 0643yeTcs
€IMHOBPEMEHHO MpeaoCTaBuUTb AEHEXHble CpeacTBa B pa3Mepe M Ha YCOoBUAX, NPeAyCMOTPEHHbIX
A0roBopoM, a 3aeMwmk ob6sa3yeTca B YCTAHOBJIEHHblE AOMOBOPOM CPOKW BO3BPaTUTb MOJTYYEHHYIO
OEHEXHYI CYMMY U yNAaTuUTb MPOLEHTbl Ha Hee.

KpeanTHbIn AOroBOp COCTOUT U3 06LWMX YCOBUN, YCTAaHOBNEHHbLIX BaHKOM B OAHOCTOPOHHEM
nopsiake, W WHAWBUAYasNbHbIX YC/IOBWW, COMacoBaHHbIX W MNOAMMCAHHbLIX Mexay baHkom
N 3aeMLWnKoM.

Knwou 3n1eKTpOHHOM noAnUCKM - CcoYyeTaHue YHMKanbHOro uaeHtundukatopa u Cpeacrsa
noatesepxaennsa (Koga-noateepxaenus, [MWH-koga KapTbl), npeaHasHa4dyeHHOe Ans CO34aHus
MpocTon 3neKkTpoHHOM noanucu KnuveHTa B pamkax 3AeKTPOHHOro AOKyMeHToob6opoTa Ha yCnoBusx
Cornawenunsg o6 340.

Mo6unbHoe YCTPOMCTBO - MO6GW/bHbLIM TenedoH (cMapThOH) MAKM MHOE YCTPOWMCTBO,
Haxogsuweecsa B JIMUHOM Monb3oBaHMM KrnueHTa, wuMmelowee noakaoyeHne K MOO6UAbLHOW CBA3MU
M  MHGPOPMALMOHHO-KOMMYHUKAUMOHHON ceTu «WHTepHeT», Ha KOTOpPOM YCTaHOBNEH HoOMep
TenedoHa, 3aaBfeHHbIt KnneHTOM B KkauyecTtBe [loBepeHHOro Homepa MobunbHoro TtenedoHa, u
MCNoNb3yeMoe ANa HanpasfeHUs Ha Hero ¢ HoMmepa baHka SMS-coobuleHnit n creHepupoBaHHbIX
baHkoM KonoB-noaTBepXXAEeHUA.

MepcoHanbHbIi MAaeHTUDUKAUNOHHbLIA HoMep (MWUH-koa) - wWHAMBMAYANbHbIN
undpoBon Kopa, nNpucBamBaeMbiii kaxxgon Kapre wu  wucnonb3yembin KinneHtoM -
AepxateneMm Kaptbl npu coBeplieHMm onepaunii ¢ ncnonbsosaHnem Kaptol. BBeaeHune NMNH-koaa
npusHaeTcsa [pocToi 31eKTPOHHOW noanucbid KnmeHTa m aHanoromM Cob6CTBEHHOPYYHOW MoAMnucCK
KnueHTta npu coBeplweHMn onepauunn/3akaioyeHnun, W3MeHeHWun, pacTtopxeHun [JoroBopos
0 npepoctaBfieHMn 6aHKOBCKMX MNPOAYKTOB/3aKNOUYEHUN, W3MEHEHUW, PACTOPXEHUU [0roBOpPOB,

155 MyHkT po6asneH Mpukasom N2 398 oT 24.05.2019
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noaTBepXAeHHbIX KnueHToM - pepxarteneMm KapTbl, NMOCpeaCTBOM KOTOPOW BbIMOAHEH AOCTYN K
nokanbHbIM yCcTponcTBaM baHka.

MnaHweTHbIA nNepcoHanbHbii koMnbloTep (Aanee - MnaHwetHbin MK) —
ncnonb3ywWwmMnca B noapasaeneHnax baHka kKoMmnboTep (WMAM  yCTPOMCTBO), 060pyAOBaHHbIM
CEHCOpPHbIM 3KpaHOM, MNO3BONAKLWMA paboTaTb Kak C WUCNOSb30BaHWEM, Tak U 6e3 MCnosb30BaHMS
KnasuaTtypbl W MbllKM, MNOCPEACTBOM KOTOPOro ocywecrtenserca obcnyxmeaHme KnueHTta
B KnneHTCckom ceccuun, B TOM uncne AyTeHTUdUKaAUNA U MOATBEPXAEHUE pACNOPSXEHUN/3asaBNeHNI
KnneHta B popMe DNEKTPOHHbIX 4OKYMEHTOB C Ucnonb3oBaHueM CpeacTts noareepxaeHusa KnveHra.

MoanuHHocTb B[] - 0O3HA4yaeT, YTO AAHHbIN AOKYMEHT co3gaH B [lporpaMMHOM KOMMeKce
BaHka 6e3 OTCTynneHns OT NPUHATON TEXHONOMUMU.

Mpoctas 3nekTpoHHas noanucb (panee - [Mpocrasa 3I) - 371eKTpPOHHAs MNOAMNMUCH,
KOoTopass MocpeaCTBOM WCMONb30BaHUS KOAOB, Mapofiel WMAW UHbIX CPeAcTB noaTeepxaaeT dakT
dopMUpPOBaHUA INEKTPOHHOM Noanucyn KnmeHToM 1 siBNseTca aHanoroM cO6CTBEHHOPYYHOM noanucu
KnuneHTa.

MoapasaneneHue baHka - CTpyKkTypHOoe noapasgeneHne baHka, oCyLllecTBasaoWee OT UMEHN
baHka 6aHkoBCKkMe onepauuu, MpeaycMOTpeHHble nuueH3uen LleHTpanbHOro 6aHka Poccuinckoin
®denepaumnu n MNonoxeHneM o nogpasneneHnn.

CpeacTtBo noATBEpPXAEHUSI - 3/IeKTPOHHOE WM WHOEe CpeacTBO, MWCMofnb3yeMmoe Ans
AyTeHTudunkaumm, noaTesepxaeHmsa (NOANMCAHUSA) DNEeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNEeKTPOHHOro AOKyMeHToobopoTa Ha ycnoBusix Cornawenms o6 240. CpeacrBoM MNOATBEPXAEHUS
asnsaTca: Kog-noareepxaeHune, NNH-koa Kaptel KnneHTa.

MporpaMMHbIA  KOMMJIeKC bBaHka - COBOKYMHOCTb aBTOMATM3MPOBAHHbLIX CUCTEM,
NMCNONHAEMbIX Moaynen (nporpamMM), npoueayp U o06bekToB, obecneyumBaloWmMx OCyLLeCTBIeHue
6aHKoBCKOro 06CnyxumBaHus KIMEHTOB — (PU3NYECKUX NKnL,.

YNo/sIHOMOYEHHbIW paboTHuMk BaHka - paboTHMK  bBaHka, OCYyLWeCcTBAAOWUNA
B3ammoaencteme ¢ KnmMeHToM B pamkax Hactoswero lMopsaka npu OCYyLWeCTBAEHUU DNEKTPOHHOro
AOoKyMeHToob60opoTa Ha ycnosusx Cornawenuns o6 340.

YHuKanbHblii naeHTudukaTop KnnmeHta - annapaTHO-TEXHMYECKUMA O06BLEKT B COUYETaAHUMU
C YHWKaNbHbIMWM BeNMYMHAMU, OAHO3HAYHO CBA3aHHbLIN CO cBeaeHuaMn KnuneHta (oaHO3HaYHas
npmea3ka YHuKanbHOro maeHtudumkatopa KnameHTa K nepcoHasbHbiM (B TOM 4uMC/e NacrnopTHbIM)
AaHHbIM  KnueHTa, yAoCTOBEpPSAWMM NMYHOCTL KineHTa), onpeaensiownii AaHHble KnuneHTa
B [NporpaMMHoOM KoMnsekce baHka.

LlenocTtHocTb B[] - 0O3HayaeT, 4TO MOCAe ero Co3AaHus M NOATBEPXAEHUS DIeKTPOHHOM
NOANUCHLIO B coAepXaHue He BHOCUNOCb HUKaKNX U3MEHEHUN.

DNeKTPOHHbIN AOKYMeHT (3[1) - JLOKYMeHT B 3/1eKTpOHHOW dopMe, onpeaensiembii
B cooTBeTcTBUM C @DepepanbHbiM 3akoHOM oT 27.07.2006 N? 149-03 «06 wuHdbopMauuu,
MHMOPMALIMOHHBLIX TEXHOMOMNAX U O 3awmnTe nHdbopMaumm», NOANUCAHHbIN DEKTPOHHOW MOAMUCHIO
B cooTBeTCTBMM C PegepanbHbIM 3akoHOM oT 06.04.2011 N? 63-03 «0O6 371eKTpOHHOM noanucu»
N MMeKLWMn paBHY HPUANYECKYIO CUY C AOKYMEHTaMn Ha 6yMaKHbIX HOCUTeNsxX, nNoanucaHHbIMU
cobcTBeHHOpYy4YHOM noanucbto KnueHTa. LlenocTHOCTb, MNOANMHHOCTE U KOHdUMAEHUMANbHOCTb 3/
obecneunBaeTca cpeacTBaMn DIEKTPOHHOM NOAMUCK, 3alMUTON OT HECAaHKLMOHMPOBAHHOIO AOCTyna
n cobnoaeHnem ycnosuii NpaBun KoMniekcHoro obcnyxmneanmsa n Cornawenums o6 240.

DNIeKTPOHHbIN AOKYMEHTO0060pOT - D3/1eKTPOHHOE B3auMoAaelhcTBme Mexay baHkom
n KnueHtoMm B npouecce ero obcnyxmBaHma baHkoM. BeaeHwe 371eKTPOHHOrO AOKyMeHToo6opoTa
B pamkax CornaweHus o6 340 gonyctmmo Tonbko B KnneHTckon ceccuun B MNporpaMMHOM KOMMeKce
BaHka.

SnekTpoHHas noanUCb - MHGOpMauMs B 31EKTPOHHOM QopMe, KoTopas npucoeauHeHa
K Apyron nHdopMaumn B anekTpoHHoON dopMe (noanucbiBaeMon mHdbopmaumm) mam MHbIM obpasom
CBfi3aHa C Takol nHdopmaumen n Kotopas MCNoNb3yeTcs ANs onpeaeneHus nuua, noanucbiBaroLLEro
nHdopMaLnto. DNEeKTPOHHas NoANMCb 0AHO3HAYHO yBSA3biBaeT B O4HO Liesioe coaepXXaHue AOKYMEHTa
n Knod 31eKTpoHHOM noanucu nuua, NOANUCHIBAKLWEro DNEKTPOHHbIM [AOKYMEeHT, W Aaenaet
HEBO3MOXHbIM W3MeHeHWe DNeKTPOHHOro AokyMeHTa 6e3 HapyweHus MoASIMHHOCTU DNeKTPOHHOM
noanucu.

2. NMPEAMET COMNMALUEHNA OB 540

Hactoswmm CTOpOHbI NPULLIN K COrTAllEeHNI0 O CleayoLemM.
2.1. Hactoawmm KnueHT paeTr baHky B nunue ero YnosHOMOYEHHbIX paboTHMKOB nopy4yeHune
Ha ocyllecTBsieHMe oT umeHn KnmeHTta npu ero obcnyxmnsavum B MNogpasgeneHnax baHka B pamkax
DNEeKTPOHHOro AoKyMeHToobopoTta Ha ycnoBusx CornaweHus o6 300 pencrteuii B NMporpaMmMHOM
KoMnnekce baHka, CBsi3aHHbIX C OTKpbITMEM/3aKkpbiTneM KnMeHTCKOW ceccmun, BBeAeHWEM MO Bblbopy
KnueHTta n co cnos KnneHta napameTpoB onepaumii/6aHKOBCKUX MPOAYKTOB U3 Yncia npeasaraemblx
BbaHkoM, cocTaBneHueMm (co3gaHueM) 3assBNeHUM M PacnopsixkeHuin, npeayCMOTPEHHbIX pasgesnom 4
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HacTtosiwero Mopsaka 340, noanucaHmem WHamBuAayanbHbIX YCNOBUI, SBNAIOWErocs OCHOBaHMEM
Ons  coBepleHnss KnueHToM onepauuii/3akiiyveHns, W3MeHeHWsl, pacTopXeHuss [orosopoB O
npepocrtaBneHnmn 6aHKOBCKUMX MPOAYKTOB B COOTBETCTBUM C YyCNoBuMAMM [lpaBua KOMMNJIEKCHOro
obcny>XnBaHusa/3akn4YeHs, U3MEHeHus, pacTopxeHus KpeauTHbIX AOroBopoB, B  Buae
DNEeKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B OTHOLWIEHWM KOTOPbIX MoaTBepxaaetcsa [lMpocton 3l
KnuneHTa.

HacTosilee nopydeHne OenCTBYET B TEUEHNE BCEro Cpoka AencTBmsa [JoroBopa KOMMIEKCHOro
obcnyxuneanus/KpeantHoro gorosopa.

2.2. O6bMeH JOoKyMeHTaMu MpU OCYLLECTBEHUM DSIEKTPOHHOrO AOKYMeHToo6opoTa B pamMkKax
Cornawennsa o6 3400 ocywectnserca CrtopoHamum 6e3 odoOpMieHUss [OKYMEHTOB Ha 6yMaXXHOM
HocuTene.

2.3. CTOpOHbI AOrOBOPUINCE O TOM, YTO:

- MHdoOpMauns B 3NEKTPOHHOM Buae, noanumcaHHas [lpoctor 3IM KnueHTa, npusHaeTcs
DNEeKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTYy Ha O6yMaxHOM HocuTesne, MnoANMCaHHOMY
cobcTBeHHOPYYHOM noanucbto KnmneHTa;

- nHpopMaumsa B 3/IEKTPOHHOM BUAE, nognucaHHasa Mpocrtoi 3 YnonHoMo4YeHHOro paboTHuKa
BaHka, npu3HaeTca DNeKTPOHHbIM AOKYMEHTOM, pPaBHO3HA4YHbIM AOKYMEHTY Ha HyMa>kHOM HocuTene,
NoANMCaHHOMY COB6CTBEHHOPYYHOM NOAMUCHIO YMOSHOMOYeHHOro paboTHmMka baHka.

2.4. CTopoHblI npu3HatoT, 4to [lpocTtas 3l gBnseTca AOCTAaTOYHON AN MNOATBEPXAEHUS
aBTtopctBa KnmeHta/YnonHoMo4yeHHOro paboTHuka baHka B OTHOLWEHWM NOAMUCAHHbLIX DNEKTPOHHbIX
OOKYMEHTOB.

2.5. CtopoHbl npu3HatT, 4Tto cpeactBamu [Mpocton 3l KnuneHTa aBNAOTCS YHUKabHbIN
naeHTudmKaTop B CodYeTaHum C Hagnexawmm CpeactBoM noaTBepxaeHus (B 3aBMCUMOCTHU
OT TMpPUMEHSeMoro npuM CO34aHMM WM NOAMUCAHUW  DNEKTPOHHOr0 AOKYMeHTa YHWKanbHOro
naeHtndmkaTopa KnueHta). TpebosaHus k CpeacrtsaM MNOATBEPXAEHWUS, WCNOJSb3YEMbIM AfS
co3gaHnMs W noaTBepxaeHus (noanuMcaHus) DNeKTPOHHbIX AOKYMEHTOB, HeobxoauMble Ans
COoBepLleHNs ornepaunin/3akiloyeHns, U3MeHeHUss M pacTopxeHus [JOoroBopoB O MNpeaocTaBiieHnun
6aHKoOBCKMX NpoAayKkToB/KpeanTHbIX AOrOBOPOB, yCTaHOBMeHbl BaHKOM M onpeaesieHbl B HACTOSLLEM
Mopsaake.

2.6. CTOpOHbI MpU3HatoT, yTo DNEeKTPOHHbIE DOKYMEHTbI, noAnNMUCaHHbIe
KnneHtoM/YNonHoOMO4YeHHbIM paboTHMKOM baHka C wucnonb3oBaHmeM [lpoctoin 3M B pamkax
DNeKTPOHHOro AoKyMeHToo60poTa Ha ycnosuax CornaweHnmnsa o6 340:

-  yOooBNeTBoOpsAlT TpeboBaHMAM CAeNkKn B MNpPOCTOM MNUCbMEHHOWM QopMe U  BREKyT
opuamnyeckme nocneacTBus, aHaaorMdHble NoCneACcTBMSAM, NOPOXAAEMbIM CAeNIKaMU, 3aKI0YEeHHbIMU
nyTeMm nognucaHusa JOKYMeHTOB Ha 6yMaxHOM HocuTene;

- paBHO3HaYHbl, B TOM 4YUC/e MMEKT PpaBHYK OPUANYECKYID W [OKasaTesibHYyl Ccuny
aHanorM4yHbIM MO COAEPXKAHMIO W CMbICNY AOKyMeHTaM Ha 6yMa)kHOM HocuTene, CcoCTaB/ieHHbIM
B COOTBETCTBMM C TpeboBaHMAMKU, NpeabsBAsSieMbIMM K AOKYMEHTaM TakKoro poda M NOAMWCAHHbIM
cobcTBeHHOpY4YHOM noanucbld  KnueHTa/YnonHOMouyeHHoOro paboTHuka baHka, W gBngwlTCA
OCHOBaHueM Ans npoBeneHns baHKOM onepauuin u/mnm 3akatovYeHns COOTBETCTBYIOWMNX AOFOBOPOB U
COBEpLIEHNS WMHbIX AEUCTBUI MO pacnopskeHuto KnueHta, nopoXxaatoT aHasornmyHble MM npasBa U
o6s3aHHOCTM CTOpOH no [loroBopy KOMMAEKCHOro obcnyxmBaHusa, [oroBopamM O npeaocTaB/ieHun
6aHKOBCKMX NpoaykToB M KpeAuTHbIM poroBopaM M He MOryT 6biTb OCMOpeHbl TOSIbKO Ha TOM
OCHOBa@HMW, 4YTO 3TU AENCTBUS HEe NOATBEPXAAKTCH AOKYMEHTaMW, COCTaB/IEHHbIMM Ha GyMa>kHOM
HocuTene;

- MoryT 6bITb npeacTaBfieHbl B KadecTBe [A0Ka3aTesibCTB, PaBHOCWU/IbHbIX MUCbMEHHbIM
JOoKasaTenbCTBaM B Mnopsiake, npeaycMOTPeHHOM 3akoHopaTenbCTBOM Poccuiickorn depepaumun, npu
3TOM AOMYCTUMOCTb TaKMX AOKa3aTe/NbCTB HE MOXET OTPMLATbLCHA TOIbKO Ha TOM OCHOBaHMKW, YTO OHMU
npenocTaB/ieHbl B BUAE DNEKTPOHHbIX JOKYMEHTOB MM pacrneyaTok UxX KOMuin.

2.7. CTOpPOHbI MPU3HAIOT, YTO COo3AaHHble (CoCTaBNeHHble) B KITMEHTCKOM ceccum DNeKTPOHHbIe
OOKYMEHTblI CYMTalTCA Co34aHHbiIMM KnmeHToM M He MoryT 6biTb MNpU3HaHbl HE MMeKLWUMn
IOPUANYECKON CU/bl TOMIbKO Ha OCHOBAHWM TOro, 4UYTO TAKOW DNEKTPOHHbLIA [OKYMEHT co3aaH
KnneHTOM He COH6CTBEHHOPYYHO, @ NpU COAENCTBMM YNOAHOMOYEHHOro paboTHuka baHka OT MMeHu
M 1o nopyyeHuio KnmeHra.

2.8. CTOpOHbI MPU3HAT, YTO MNpPM OCYLECTBAEHUM IDIeKTPOHHOro AOKyMeHToobopoTa
B pamkax CornaweHma o6 5[0 IDneKTPOHHbIA AOKYMEHT CUMTaeTcs MOANIMHHBbIM, €eCcnnM OH 6bin
odopmneH n noanucaH 3l KnueHTa B nopsake, yCTaHOBNeHHOM pasgenoMm 3 lNopsgka 340, nocne
yero npoBepeH W MNPUHAT K UCMoNHeHuMo baHkoMm/npoBepeH, MpuHAT W noanmcaH 2l
YnonHomo4yeHHoro pabotHuka baHka.

2.9. lMpn obMeHe IDNEeKTPOHHbIMM AOKyMeHTamMm B cootBeTcTtBum C CornaweHmem o6 3540
B KnneHTckon ceccmn B MNMporpammHoM komniekce baHka obecneynBaeTcsl, B TOM 4ucre, BbINOJIHEHNE
cneaywowmnx tpeboBaHmii:
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1) DnekTpoHHas noanucb, MpuUMeHsieMass B COOTBETCTBMM C Hactoswumm [Nopsakom 30,
COLEepPXNUTCA B CAMOM DNIEKTPOHHOM [OKYMEHTE;

2) co3maHme W nepegada B baHK  DNeKTpOHHOro  AOKYMEHTa  OCyWecTBsieTcs
C ucnonb3oBaHuem lporpaMMHOro Komnsekca baHka M B co3aaHHOM M nepefaHHOM DNEeKTPOHHOM
OOKYMEHTEe COAEepXWUTCA WHMOpMaumsa, yKasbiBawwas Ha Jnuo, OT UMeHW KoToporo 6bin co3paH
N nepenaH DNeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpU3HAKT, UYTO MCMNOJIb3yeMOoe B paMKax DJIEKTPOHHOrO A0KYMeHToobopoTa
B KnuneHTckol ceccum nporpammHoe obopyaoBaHue M CpeacTBa, vMerowmecs B baHke, AOCTaTOUYHbI
Ans obecrnevyeHnss HagexHoW paboTbl NMpu npueMe, nepepadvye, obpaboTke M XxpaHeHUM MHOpMaumu,
a Takxe Ansa 3awuTbl MHGoOpMauun, obecrneuymBaloweln pasrpaHMyeHne [ocTyna, wudpoBaHme,
KOHTPONb LENOCTHOCTU, U cnocobbl NOATBEPXAEHMS Onepauni AOCTAaTOYHbI  ANs  3awuThl
OT HECaHKUMOHMPOBAHHOrO A0CTyna, BHECEHUS W3MEHEHUW, TMOoATBEPXAEHUS MNOAMHHOCTU
N aBTOPCTBA DNEKTPOHHbIX AOKYMEHTOB, @ TaKXe ANa paspeweHns KOHMINKTHbIX CUTYauuin No HUM.

2.11. CTOpOHbI MNpPU3HAKT, 4YTO IDJIEKTPOHHbLIA [AOKYMEHT MOXET WMETb HEeOrpaHW4YeHHoe
KOSIMYEeCTBO 3K3eMMISPOB, B TOM YMCNE BbINOSHEHHbLIX HA MALUMHOYUTAEMbIX HOCUTENAX Pas3/IUYHOro
TMna. [nsd co3gaHusa AOMNOSIHUTENIbHOrO 3K3eMnssipa CywecTBYHLWero S/eKTPOHHOro AOKYMEHTa
OCYLLEeCTBASEeTCS BOCNPOU3BOACTBO COAEPXAaHUA AOKYMEHTA BMeCcTe C D/IeKTPOHHOM noanucbto. Bce
3K3eMNAApbl DNIEKTPOHHOIO AOKYMEHTa ABASAKTCA NOAJIMHHUKAMW JAHHOMO DNEKTPOHHOIo JOKYMEHTa.
MOANMHHUK DMEeKTPOHHOr0 AOKYMEHTa CUMTaeTCs He CYLWEeCTBYIOWMM B CNy4yasaX, €C/iM HU Yy KOro us
CTOpOH He cywecTByeT HM OAHOM0 3K3eMnspa AaHHOro DAeKTPOHHOro AOKYMEHTa M BOCCTaHOBNEHME
TAKOBbIX HEBO3MOXHO.

2.12. CTOpOHbl MPU3HAKOT, 4YTO MNe4daTHas Konusa DNEeKTPOHHOro AOKYMEeHTa Ha 6yMaXHOM
HOCUTEsNle He MOXET pacLeHMBaTbCs KaK dK3eMnasp DNEKTPOHHOro AOKYMEHTa, a COOTBETCTBEHHO —
KaK noganHHUK. ®opMa nevyaTHOM KONMnmM DNEeKTPOHHOIo AOKYMeHTa yCcTaHaBamBaeTcs baHkoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN
ONEPALUMNN/3AKNIOYEHNN AOIroBOPOB B NOAPA3AENEHNAX BAHKA

3.1. Kpyr y4yactHukoB KnneHTCKOM Ceccuu Mpu  OCYLLECTB/IEHUN  DNEKTPOHHOro
AOOKyMeHToo6opoTa Mexay baHkom u KnueHToM € mcnonb3oBaHmeM [lpocton 3l coctaBnsawT baHk
M KNmMeHT Ha ocHoBaHUM 3akntoyeHHoro ¢ baHkom Cornawenuns o6 340.

3.2. KnuneHT Bnpase no cBoeMy Bbi6opy coBepwuTb M06YH0 onepaunto/BOCnob30BaThCA
nobbiM  6@aHKOBCKMM  MNpOAYKTOM/3aknounTtb 060  AoroBop, BO3MOXHOCTb OCYLECTB/IEHUS
KoTOopoin/npeaocrtasneHns baHKOM KOTOpOro/3akntoyeHus KoTtoporo B pamkax CornaweHus o6 340
npenycMoTpeHo [loroBopoM KoMMaekcHoro obcnyxumBaHus/KpeanTHbIM AOroBOPOM WM HACTOSLWMM
Mopsiakom 340, 3aknouMB B nopsiake, yCTaHOBAeHHOM [MpaBunamMm KOMMJIEKCHOro obcny>XusaHus,
JorosBop 0 npepoctaBneHnn 6HaHKOBCKOro npoaykta/KpeAuUTHbIM AOroBOpOM Ha  YCNoBusX,
N3M10XKEHHbIX B COOTBETCTBYOLWEM [NpunoxeHunn K Npasusiam KOMNIEKCHOro 06CiyxXuBaHus.

3.3. Mpwn coBepweHnn onepaunm uU/vnm 3aKIOYEHUN, U3MEHEHUWU, pacTopxeHun [orosopa
0 npefocTaBneHnn 6aHKOBCKOro npoaykTta/KpeauTtHoro agoroesopa B MoapasaeneHun BaHka B paMkax
JoroBopa koMmmnnekcHoro obcnyxuBaHusa/KpeautHoro gorosopa u Cornawenus o6 300 KnneHToM
npeaocTaBNaeTCcsd AOKYMEHT, YAOCTOBEPSIOWMINA JIMYHOCTb, YCTaHOBMIEHHbIA 3aKOHOAATE/bCTBOM
Poccuinckon ®epepaumun, a TakXkKe WHble AOKYMEHTbl, NMepedeHb KOTOpbIX onpeaenserca baHkom
B COOTBETCTBMU C TpeboBaHMAMU 3aKoHoAATeNbCTBa Poccuiickoin degepaumm, HOPMATUBHBIMU aKTaMun
BbaHka Poccnm n YcnoBusMun npenocTaBieHns KOHKpeTHOro 6aHKOBCKOro nNpoaykra.

3.4. YHuWKanbHbIMM  unaeHTUdMKaTOpamMn  KnneHTa  Kak  y4yacTHMKA  DNEKTPOHHOro
AokyMeHToO60poTa ¢ BaHkoM B KnueHTckon ceccumn saAsnswoTca Kapta u/wnu [JOBepeHHbIi HOMep
MobunbHoro TenedoHa KnmeHra.

3.5. CocraBneHune (co3gaHue) wn noanucaHne KrAVMEHTOM DNEeKTPOHHbIX [AOKYMEHTOB
B K/IMEHTCKOM ceccum OCyLecTBNAETCS WMCKAKYUTENbHO C Mcnosib3oBaHneM obopyaoBaHus baHka
M Npu COAencTBUM YNONHOMOYEHHOro paboTHuka BbaHka nyTeM uaeHTudukauumm KnueHTa no ero
YHUKanbHbIM  MAeHTUGUKaATOpaM, C  AonoJHuTenbHon  AyTeHTudukaumelnn depes Cpeacrtsa
noATBEPXAEHUS, @ UMEHHO:

- MWH-koga KapTbl B foKanbHbIX YyCcTponcTBax baHka B cny4yae, ecnuM YHUKaNbHbIM
naeHTndmkaTopom Npm naeHTudmrkaummn Knmenta B KnmeHTtckon ceccnm BbibpaHa Kapta KnuveHTa;

- Kopa-noaTBep>AeHWs, CreHepMPOBAHHOIO U HanpasfeHHoro baHkoM Ha [JoBEpeHHbIn HOMep
mMobunbHoro TenedoHa KnmeHTa B cCiAy4dae, ecnu  YHUKaNbHbIM - MaeHTUGUKaTopoM  npu
naeHtTndmkaumm Knmenta B KnneHTckom ceccum BbibpaH [oBepeHHbIi HoOMep MobunbHoro tenedoHa
KnuneHTa.

3.6. YNO/IHOMOYEHHbIN paboTHMK baHka B paMKax 3DNEeKTPOHHOro AoKyMeHToob6opoTa
Ha ycnosuax Cornawenus o6 300 ocyllecTBNASET creaywmne aencTens B KnMeHTCKOW ceccum OT
MMeHn 1 rno nopyyenuto Knmnenra:

3.6.1. oTKpbITUe/3aKkpbiTne KnneHTckon ceccuu;
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3.6.2. 3anofiHeHWe 3NeKTPOHHbIX (opMynspoB, pa3paboTaHHbiX BaHKOM ANns KOPPEKTHOro
BHeCeHMs no Bblbopy M co crnoB KnueHTa napaMeTpoB onepauun n/mnm 6aHKOBCKUX MPOAYKTOB M3
yucna npeanaraembix baHkoM B pamkax J[loroBopa KOMMJIEKCHOro o06CayXuBaHus, C Uefblo
coctaBneHuss (co3gaHusl) OT WMMEeHM M NOo nopydYeHMo KnmeHTa DNeKTPOHHbIX [AOKYMEHTOB,
npeaycMoTpeHHbIX pa3genom 4 HacTtoswero Nopsaaka;

3.6.3. 3anosiHeHne U npepocrtasneHme KrveHTy Ha O3HAKOMJEHMe W corslacoBaHue
NHamBuayanbHbIX YCIOBUIA

3.7. Tocne 3anosiHeHMS YMONMHOMO4YEHHbIM paboTHMKOM bBbaHka B KineHTCKOM ceccum
3NEKTPOHHbIX hopMynapos/NHAMBMAYaANbHbLIX YCI0BUA, NPeAYCMOTPEHHbIX NMYHKTOM 3.6 HacToswWwero
Mopsinka, w dopMmmnpoBaHmsa [porpaMMHbIM  KOMMJEKCOM baHka DneKTpOHHOro AOKYMEHTa,
coAep)kallero napameTpbl onepaunm/6aHkoBcKkoro npoaykta/KpeantHoOro Aorosopa v SBASAKOLWErocs
OCHOBaHMEM A7 MpOBEAEHMS Onepauuun/3akioyeHns, U3MeHeHus, pacTopxeHusa J[orosopa o
npenocTtasneHMn 6aHKOBCKOro npoaykrta/KpeanTHOro Aorosopa, YNonHOMOYEHHbIM paboTHMK BaHka
B 06s3aTenbHOM nopsiake npeaocTtasnsgeT ero KnneHTy aAna o3HakoM/ieHUs NyTeMm:

- U310)KEHUSI OCHOBHbIX (CYLECTBEHHbIX) YC/I0BMA NPOBOAMMON onepaumn/npenocTaBnsieMoro
6aHKOBCKOro  mnpoAaykTa/noanncbiBaeMbix  MIHAMBUMAYanbHbIX  ycrioBuii B SMS-coobuieHum,
HanpasB/ieHHOM baHKOM Ha [loBepeHHbIh HOMep MobunbHOro TenedoHa KnmneHra;

- U3NOXeHMS MWHGopMaumn/MHamBuayanbHblX YCNOBUIM, BKJIIOYAEMbIX B  D/IEKTPOHHbIN
OOKYMEHT Ha 3awnweHHoM WEB (MIHTepHeT) pecypce, A0CTyNn B KOTOPbIM obecneymBaeTcs CCbIZIKON B
SMS-coobuieHnun, HanpaBneHHoOM baHkoM Ha [JoBepeHHbIn HoMep MobunbHoro TenedoHa KnneHTta;

- U3N0XeHUs UHdopMaununw/ MHAMBUAYANbHbLIX YC/TIOBUM, BKJ/IOYAEMbIX B  DNEKTPOHHbIN
DOKYMeHT, Ha lNMnaHweTHoM [K.

3.8. KnueHT 0653aH BHMMATENbHO O3HAKOMUTLCSA C MapaMeTpamMu onepauumn/6aHKOBCKOro
npoaykTa/IHAMBUAYaNbHbIMK YCIOBUSMKM WU, NPU YCNOBUM UX COOTBETCTBUA Bbibopy KnneHTta u
cornacus KnueHTa c npoBOAMMON onepauueit/sakniovyaeMbiM KpeauTHbIM [OroBOpoM, MepenTn K
noaTeepXaeHuio (NoANMCaHUID) DIEKTPOHHOIO AOKYMEHTa.

DNeKTPOHHbLIN AOKYMeHT noaTeepxaaetca (noanucbiBaetcs) KAWMEHTOM WCKAKYUTENBbHO C
ncrionb3oBaHmem [lpoctonn 3M, dopMmpyeMon C npuMeHeHneMm Krroya 31eKTPOHHOM NOoAMUcH,
npeacrasnawero cobon codetaHme YHukKanbHoro maeHtudukatopa m Cpeacrsa MoOATBEPXAEHMS,
HEeCKOJIbknMu cnocobamm (no Bbibopy KnneHTta), a UMEHHO:

- no oTHoweHuto K Kapte KnueHta CpeactsoM noareepxaeHuns sasnsetca [MWH-koa.
®opmMuposaHme lMpocton Il KnneHTa oCcyLwecTBASETCAa NOCPeACTBOM CUMTbIBaHMA KapTbl NOKanbHbIM
YCTPOMCTBOM (31EKTPOHHbIM TepMUHanoMm) baHka v BBoaa Ha HeM MNMNH-koaa KapTsl;

- NO OTHoweHut K J[loBepeHHOMY HOMepy MobunbHoro TtenedoHa KnneHta Cpencrtsom
noaTeepxaeHus sasnsetca Kop-noaTBepXaeHwe, HanpasieHHbin BbaHkoOM Ha [oBepeHHbIl HoMep
MobunbHoro TenedoHa KnueHta. ®opmmpoBaHume [lpoctort DI KnueHTa oOCywecTBAsieTcs:
nocpeacTBOM BBoAa Koaa-noaTBepXAeHWS B COOTBETCTBYIOLLEM MEHIO MpU Nepexofe rno CCblke Ha
3awmueHHbln WEB (MHTepHeT) pecypc; npu wmcnonb3oBaHuu [lnaHweTtHoro TK, d¢dopMmmpoBaHue
MpocTton 3N KnueHTa ocCyLlecTBNsSeTCa NMOCpeacTBOM BBoAa KNMEHTOM B COOTBETCTBYHOLLEM MEHKO B
oTobpaxaemon Ha HeM BuayanoHon dopme 31 Kopma-noaTeep)xaeHus, KOTOpbI HanpasBnsieTcs
KnneHTy Ha [loBepeHHbIi HOMep TenedoHa.

Cpok penictBua  Koaga-noaTBepXAeHUS  OrpaHu4yeH, YCTaHaB/AMBAEeTCS  BHYTPEHHWMMU
HOPMaTUBHbIMKM AOKyMeHTaMu baHka. KnueHT BnpaBe oOTKasaTbCA OT MNOAMUCAHUS DEeKTPOHHOro
OOKyMeHTa B Jwboii MomeHT go BBoaga [MMH-koma Kaptel wnm  Kopa-noaTeBepXaeHus
B cooTBeTcTBylWee MeHw. [locne BBoga [MNH-kopga KapTtel win Kopa-noATBepXAeHUa B
COOTBETCTBYlOLLEE MEHI0, onepauus NpusHaeTcs coBeplleHHOM KnmeHToM m noanmcaHHon [MpocTtomn
30N KnuneHTa.

3.9. MNpoBepka In1eKTPOHHOW NOAMUCK OCYLLECTBNAETCSA NyTeM npoBepkn Kitoya 31eKTPOHHOM
noanucu, npeacrasnawowero cobon nocnenoBaTeNbHOCTb, COAEPXALLYK 3HayeHWe YHWUKasbHOro
naeHtndumkatopa (NpM  yCNOBUM  Hann4uMs  MNPUHATBbIX TOCYAAPCTBEHHbLIX W MeXAYHapOAHbIX
cTaHgapToB 6e30MacHOCTM  3HAayeHuMe YHUKANbHOro UAeHTUdUKaTopa MOANEXUT YacTUUYHOMY
WndpoBaHUID), a TakxXe MpPUMEHEeHHOEe Mpu COo34aHUM DNEKTPOHHOM noanucu 3HadeHme CpeactsBa
noaTBepXAeHus, COOTBETCTBYHOLLEro BbibpaHHOMY KnneHToM YHUKanbHOMY
naeHTudmkaTopy, npeobpasoBaHHOMY  MpoOrpaMMHbIM  CocoboM € NpUMEHEHMEeM  KpUMTO-
WwndpoBaHnUss B COOTBETCTBMM C YyTBepXAeHHbIMM B baHke npaBunamMn MHOOPMALMOHHOMN
6esonacHocTw.

3.9.1. B cnyyae Bblibopa KnneHTOM B KadectBe Kntoua anekTpoOHHOW noanucu [JoBepeHHOoro
HoMepa MobunbHoro TenedoHa B coyeTaHum ¢ KogoM-noaTBepXxaeHneM:

- NpoOM3BOAMTCA MpoBepKka AaHHbIX O QopMuMpoBaHMM u oTnpaske Koaa-noaTBepXAeHUs
onpepeneHHoMy KnuneHTy Ha ero [JoBepeHHbIn HoMep MobunbHOro TenedoHa;

- MpoM3BOAMUTCA  MNpoBepka JaHHbIX O BBoAe  3HadeHus  Koga-noaTBepXAeHus
B COOTBETCTBYIOLLEM MEHIO MPU Nepexoae No CCblike Ha 3awnweHHbin WEB (MHTepHeT) pecypc wnan B
COOTBETCTBYIOLLEM MEHIO B OTobparkaemon BulyanbHoW cdopme D[ Ha lMnaHweTtHoM MK B npeaenax
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cpoka aericteua Koaa-noaTBepxXaeHus;

- MpPOU3BOAUTCS MpoBepKa COBMafeHus 3HadyeHun oTnpasreHHoro Kopa-noaTrBepxaeHus
N BBeAEHHOro KineHToM B COOTBETCTBYHOLWEM MEHIO MPU NMepexoae no cCbisike Ha 3awmuweHHbin WEB
(MHTEpHEeT) pecypC WM B COOTBETCTBYHLLEM MeHIO B oTobpaxaemon BuayanbHoM dopme 3 Ha
MnaHweTHoM [1K.

3.9.2. B cnyyae Bbibopa KnmeHTOoM B KadectBe Knwouya anekTpoHHon nopgnucm KapTtbl B
coyetaHuu c NMNMH-koaooM:

- MPOU3BOAMTCA MNpoOBepKa AaHHbIXx O KapTe, C MNoOMOLWbI KOTOpoh KnmeHT noanucbiBaet
DNEeKTPOHHbIN AOKYMEHT;

- NpomM3BOAUTCA MpOBepKa JAaHHbIX O pe3ynbtatax nposepkn [MNH-kona, BBeAeHHOro
KnneHToM.

PesynbTathl npoBepku GuKCUMpyoTcs  (NPOTOKONMPYHOTCA) cpeacTtBamu  [porpaMMHOro
KoMnnekca baHka (B BWAE 3MEKTPOHHbIX >XYPHasnoB, 3MEKTPOHHbLIX MPOTOKOSOB) M MOryT ObIThb
npeacrasfaeHbl No TpeboBaHMio Ha 6yMaXHOM HOCUTENle WAW B I/IEKTPOHHOM BMAE MPU paspeLleHumn
CNOpHbIX cuTyaumin mexay CropoHamu. [JaHHble/BbIMUCKN U3 3NEKTPOHHbIX XXYPHano0B/NPOTOKOMOB
MOTyT MCMNONb30BaTbCsl BaHKOM B KayecTBe AOKa3aTeNbCTB B /I06bIX npoueccyasnbHbiX AENCTBUSAX.

3.10. Jlnuo, noanucaBliee IDJIeKTPOHHbLIN OOKYMEHT, onpenensieTcs rno ero DJIeKTPOHHOM
NoANMCY B 3aBUCUMOCTM OT BbIBpaHHOro KnmeHTtom Kntoya aneKTpoHHOM NoANUCHK.

3.10.1. B cnyyae Bbibopa KnueHToM Kintouya 31€eKTpOHHOM moanucu [JoBepeHHbIM HOMEPOM
MobunbHoOro TenedoHa B coyetaHmm ¢ KogoM-noaTBepXaeHns:

- nocpeactsoM [lporpaMMHOro Komnsekca baHka onpegenseTrca ceaHC oOQOpMIEHUs
DNEeKTPOHHbIX AOKYMEHTOB, NMOAMMCAHHbIX DNEeKTPOHHOM NOAMUCHIO;

- nocpeactsoM [lporpamMmmHoro komnsekca bBaHka onpegensetca [oBepeHHbIn HOMep
MobunbHOro TenedoHa KnumeHta, Ha KoTopbiM 6bin HanpaeneH Kop-noaTeepxaeHwe, C MOMOLLbIO
KoToporo 6bi1  moanmMcaH DAeKTPOHHbIM AOKYMEHT B OnpeAeneHHOM ceaHce odopMieHuns
JOKYMEHTOB;

- Ha OCHOBaHuMu [loBepeHHOro HoMmepa MobunbHoro TenedoHa onpegensetrca Knuent,
KOTOPOMY NpuHagnexmT [JoBepeHHbin HOMep MobunbHOro tenedoHa M KOTOpbIA NoAanucan AaHHbIN
DNEeKTPOHHbIA AOKYMEHT.

3.10.2. B cny4yae Bblbopa KnueHToM Kntouya 371eKTpoHHOW noanucyn KapTbl B cCo4yeTaHuu
¢ NMNH-kopom:

- nocpeactsoM [lporpaMMHOro Komnsekca baHka onpegenseTrca ceaHCc oQOpMIeHUs
DNeKTPOHHbIX AOKYMEHTOB, MOAMMCAHHbIX NEeKTPOHHON NOAMNUCHIO;

- nocpeactsoM llporpamMMHoro komnnekca baHka onpepenserca Kapta KnueHta, ¢ noMoLwblo
KoTOpOW 6b11 NoANUCAH DNEKTPOHHbIM AOKYMEHT B onpeaesieHHOM ceaHce 0OopMIeHNS JOKYMEHTOB;

- Ha ocHoBaHuum KapTbl onpepensietca KnueHT, KoOTopoMy npuHaanexut KapTa,
C UCMONb30BaHMEM KOTOPOW 6bln NOANUCAH AAaHHbIA DNEeKTPOHHbIA AOKYMEHT.

3.11. MNonoxuTenbHbIM pe3ynbTaT npoBepku BaHkoMm lMpocton 3I KnueHTa noaTBepXAaeT ee
NOASIMHHOCTb. DNIEKTPOHHbIA AOKYMEHT CuMTaeTca noAanucaHHbiM [Mpoctoin 3I, a copepxawascs
B HeM MHQoOpMauusa BepHoM M oTobpaxawuwen HamepeHus KnueHTa nocne Toro, Kak DieKTpOHHas
NOANMCb MPOCTaB/ieHa B COOTBETCTBMWM C MeToAaMW, YCTaHOBJIEHHbIMM HacTtoawmMm Mopsakom 30,
N Hagnexawmm obpas3oM BKIOUEHA HEMOCPEACTBEHHO B COCTAaB DNEKTPOHHOIo AOKYMeHTa.

MNocne noanncaHnMsa KAnMeHTOM COOTBETCTBYHOLWErO D/1IEKTPOHHOIO AOKYMeHTa 3asasneHue n/mnum
pacnopsixeHune KnueHta mcnonHsetrcd baHKOM B COOTBETCTBMWM CO CPOKaMW, YCTAHOBJIEHHbIMWU ANS
NCMONHEHUS AOKYMEHTOB TaKOro poja 3aKoHoAaTenbCcTBoM Poccuinckon ®epepaumnmn, [Lorosopom
KoMnaeKkcHoro obcnyxxunsaHua n lorosopamu o npenocrtassieHnn 6aHKOBCKUX NpoAyKToB/KpeauTHbIN
AOoroBop wucnosnHsetrcs baHkoM M KnnMeHTOM B COOTBETCTBMW C 3aKOHOA4ATENbCTBOM Poccuitckol
Q®epepauunn n KpeanTHbIM AOrOBOPOM.

3.12. B noaTeepXaeHmne coBepLueHuns onepauunn/odpopmieHuns 6aHKOBCKOro
npoayKTa’/3akniovyeHns KpeamutHoro aorosopa baHKoM MoOryT coBepluaThCa ceaytolune AenNcTBuS:

- Ha [lnaHweTtHoM [K oTobpaxaeTcsa WHGOpMauMs, B KOTOPOM YKa3blBAlOTCA OCHOBHbIE
napamMeTpbl MNpoBeAeHHOW onepauuu/npenocTaBieHHOro 6aHKOBCKOro mnpoAayKTa, MnoAnucaHHble
NHamBuayanbHble YyCNoBMS, coaepxxawas co3gaHHble B KnuMeHTCKOM ceccmm  DNeKTPOHHble
OOKYMeHTbI, nognucaHHble Mpocton 3N KnueHta v MNpocTton 3 YNnonHOMo4YeHHOro pabotHnka baHka;

- Ha [loBepeHHbIi HOMep MobunbHoro TenedoHa KnueHta Hanpasnserca SMS-coobueHue, B
KOTOPOM  YKa3blBalOTCSl OCHOBHble MNapaMeTpbl MpPOBeAEeHHOW  onepaunn/nNpenocraB/ieHHOro
6aHKOBCKOro npoaykrta/noanncaHHbiXx NHamMBMAyanbHbIX YCNOBUA W/WUAM CCbIIKa Ha 3alUMLLEHHbIN
WEB (MHTepHeT) pecypc, cogepXawun co3gaHHble B KITMEHTCKON CeCCMM DNEeKTPOHHbIE AOKYMEHTHI,
nognucaHHble Mpocton MM KnuenTta mn Mpocton 3N YnonHoMouyeHHOro paboTHmka baHka;

- Ha [OASMN KnueHTa HanpasBnseTcs KOnMuMa noanmcaHHoro 3[1, B KOTOPOM YKa3biBaloTCA
OCHOBHblE napameTpbl npoBeAeHHOM onepauun/npenocTaBaeHHOro 6aHKOBCKOro
npoayKTa/nognmMcaHHbiX IHAMBUAYaANbHbIX YCAOBUIA N/WAW CCbINIKa Ha 3awmweHHbiin WEB (MHTepHeT)
pecypc, coaepXalwuin co3gaHHble B KIMEHTCKOW CeccMn DneKTPOHHble AOKYMEHTbl, MOoAMMCaHHbIe
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Mpocton 2N KnueHTta u Mpocton 3 YnonHOMo4YeHHOro paboTHUKa baHka.

Bce 34 poctynHbl KnueHTy pans npocMotpa B Mo6WMAbHOM NpUoXeHMW B pasjene
«DNIEKTPOHHbIE AOKYMEHTbI».

3.13. CTOpOoHbl MpuU3HaT B KayecTBe AOCTAaTOYHOrO AOKasaTenbCTBa, MpU paspeleHunmn
CNopoB B Cyae, npeabsiBieHune pannoB DNEKTPOHHbIX AOKYMEHTOB, MOATBEPXAEHHbIX DNEKTPOHHOM
noanuceto Knnenta/YnonHomodyeHHOro paboTtHuka baHka. CTOpOHbI Mpu3HaOT, 4To HOPMUPYEMBbI
BaHKOM 3/11eKTpOHHbIN  apxuB, QuUKcnpyowmn  dakT co3aaHnus  DNEKTPOHHOro  AOKYMeHTa,
nognucaHHoro lpocton 3IM KnueHTa/YnonHoMouyeHHoro paboTHuka baHka, pe3ynbTaTbl NPOBEPKMU
Mpocton 3N KnueHTa, a Takxe MHble aencteus baHka v KnueHTa, BKIo4Yasa nepegavy DNEKTPOHHbIX
OOKYMEHTOB, noanucaHHbix [lpoctor 3I, <aBnseTca HaanexaluMm [okasaTenbCcTBOM  dakTa
NOANMCaHUA N nepeaayvm DSEKTPOHHOro AOKYMEHTa, B TOM 4YMCne NPUroaHbiM ANs npeabsaBieHns B
cyae npw paspeLlleHnn cnopos.

3.14. KnueHT uMeeT npaBo NOAy4YMTb B baHKe ne4yaTHYK KOMWUK MNOAMMCAHHOIO WM
DNEeKTPOHHOro AOKyYMeHTa Ha 6yMaXxHOM HocuTesne, Ha KOTOpon oTobpaxakwTca cBeaeHus
0 noANMMCaHWUM DNeKTPOHHOro JAokymeHTa [poctonm 3 KnneHta. dopmMa ne4yaTHOM KoMum
DNeKTPOHHOro A0KYMeHTa yCTaHasnnBaeTcd baHKoOM.

3.15. Tlpwn oTpuuaTtenbHOM pe3ynbTaTte npoBepkn baHkom T[lpoctorn 3N KnneHta B
cooTBeTCTBMM C M. 3.9 Hacrtoawero [Mopsaka 300 obcnyxuBaHme KnmeHTa ocywecTBnsercs cC
dhopMMpoOBaHNEM AOKYMEHTOB Ha 6yMa)KHOM HocuTene.

3.16. B cnyyae HeBO3MOXHOCTM o06cnyxmBaHus KnveHTa B paMKax DNEeKTPOHHOro
AokyMeHToob6opoTa Ha ycnoBuax CornaweHms o6 340, obcnyxmBaHme KnneHTa OCyLWeCTBASETCSA B
obuwem nopsgke, ¢ GopMmMpoBaHNUEM AOKYMEHTOB Ha 6YMaXXHOM HOCUTENE.

4. NMEPEYEHb J3J1EKTPOHHbLIX AOKYMEHTOB, KOTOPbIMA CTOPOHbI BINPABE
OBMEHUBATbBCA B PAMKAX 3JIEKTPOHHOIO AOKYMEHTOOBOPOTA

4.1. B paMkax DNeKTpPoOHHOro nAokKkyMeHToobopoTa Ha ycnoBussx Cornawenumss o6 340
KnneHToM MoOryt 6biTb co3daHbl B opMe DNEeKTPOHHOro AOKyMeHTa W noanucaHbl [pocton 3
KnneHta/ YnonHoMo4yeHHoro paboTtHmka baHka cneayrowme 3asaBneHns/a0KyMeHTbl/40roBopbI:

4.1.1. 3asBneHne Ha OTKpbITMEe BAHKOBCKOro CYeTa;

4.1.2. 3asBneHne Ha oTKpbiTMe 6aHKOBCKOro BK/1aaa;

4.1.3. 3aasneHue 06 OoTKpbITUM HAHKOBCKOMW pacHeTHOM KapThl;

4.1.4. 3aaBneHne Ha NoAKAOUYEHNE K cucTteMe «SMS-6aHKUHM»

4.1.5. 3aaBneHune Ha nepuoanyecKkoe nepedmncneHme AeHexXHblX cpeacTs;

4.1.6. 3asBneHme Ha 3akpbiTe 6aHKOBCKOrO cyeTa B COOTBETCTBMM C n. 5.2 Ycnosui
OTKPbITUST U COBEpLUEHUS onepauuii no 6aHKOBCKMM BKlagaM Ao BocTpeboBaHusa (MpunoxeHue 1
K MNpaBnnaM KOMMNNEKCHOro obcnyxunsaHus);

4.1.7. 3asdBneHne Ha 3aKkpbiTve 6aHKOBCKOro BK/aga B COOTBETCTBMWM C M. 6.2 YcioBui
OTKPbITUST U COBEpLUEHUS onepauui no 6aHKOBCKMM BKagaM Ao BocTpeboBaHus (MpunoxeHne 2
K MNMpaBunam KoMMAeKCHoOro obcnyxmneaHusa) v N. 6.3 YCIOBUIM OTKPbITUS U COBEpPLLUEHMS onepauni no
CpoYHbIM 6aHKOBCKMM Bkagam (MpunoxeHne 3 K MNMpaBuiaM KOMMNIEKCHOro 06CiyXuBaHus);

4.1.8. 3asBneHne 06 oTkase OT MOAK/IOYEHUS K cucTeMe «SMS-6aHKWHIM» B COOTBETCTBUM
Cc n. 2.2.4 YcnoBui NpeaoctaBneHns ycnyr no cucteme «SMS-6aHkuHr» (Mpunoxenne 5 k MNpaBunam
KOMMJIEKCHOI0 06CNy>XNBaHus);

4.1.9. 3aaBneHne o 6/0KMpOBKE AOCTyMNa B CUCTEMY AUCTaHUMOHHOro gocrtyna «WHTepHeT-
6aHk» B coOTBeTCTBUM C M. 5.5 YcnoBuin 06CNyXMBaHUA KINEHTOB — (PU3NYECKUX NUL B CUCTEME
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBuiaM  KOMMJIEKCHOro
obcnyxxmneaHusa);

4.1.10. 3asaBneHune o pas3biokMpoBKe [oCTyna B CUCTEMY AUCTAHUMOHHOrO AocCTyna
«NHTepHeT-6aHK» B COOTBETCTBUM C M. 5.6 YCnoBui obCnyxumBaHUsa KAMEHTOB — U3NMYECKMX UL B
CucreMe auctaHuumoHHoro goctyna «WHtepHeT-6aHk» (MpunoxeHne 6 Kk lMpaBuaam KOMMIEKCHOrO
obcnyxneaHmsa);

4.1.12. 3agBneHve Ha ynpasJieHne [OCTYNOM B CcuUcTeMe [UCTAaHUMOHHOro AocTtyna
«NHTepHeT-6aHK» B cooTBeTCTBUM N. 5.6 YCnoBuin 06CnyXuBaHUA KIMEHTOB — dU3MYECKUX UL B
cuctemMe AMCTaHUMOHHOro pocrtyna «WHtepHeT-6aHk» (MpunoxeHne 6 K lMpaBunam KOMMIEKCHOrO
obcnyxneaHmsa);

4.1.13. 3asABneHne 0 pacTopXeHun Aorosopa Ha obcnyxumBaHue B CcUCTEME AUCTaHUMOHHOMO
poctyna «MHTepHeT-6aHK» B COOTBETCTBUM M. 8.4 YcnoBun 06CNyXMBAHUSA KINEHTOB — (PU3NYECKUX
My, B CUCTEME JAUCTaHUMOHHOro pgoctyna <«WHtepHeT-6aHk» (Mpunoxenms 6 Kk [MpasBuiam
KOMMJIEKCHOro 06Cny>XXnBaHms);

4.1.14. 3asgBneHne Ha NoAK/OYeHNE K CMCTEME AUCTAHUMOHHOro Aoctyna «MHTepHeT-6aHKk»
B CoOTBeTCTBMM C N. 1.2 YcnoBuih 06CNYXMBAHUSA KIMEHTOB - QGU3NYECKUX UL B CUCTEME
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OUCTaHUMOHHOro aoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 K [paBuiaM KOMMIEKCHOrO
obcnyxumBaHus); 1>6

4.1.15. 3agBneHuMe Ha nNepuvoanyeckoe repedyncneHne AeHexHbix cpeacts «lpoueHT
OT MOCTYNNIEHNIA»;

4.1.16. 3agBneHne Ha OTMEHY MepuoanyvYeckoro nepedmncneHmns AeHexHblx cpeacts «lpoueHT
OT NOCTYNNIEHNIN>»;

4.1.17. 3asasneHune Ha nepeodgopmMsieHne 6aHKOBCKOM pacyeTHOM KapThbl
(HenepcoHMdUUMPOBAHHON);

4.1.18. 3asBneHMe Ha 3akpblTue 6aHKOBCKOro c4yeTa [ANs COBeplleHns onepauni
C Ucnonb3oBaHneM 6aHKOBCKOIM pacyeTHol KapThbl; >/

4.1.19. 3asgBneHne Ha YMeHblUEeHNE IMMUTA KpeauToBaHUS;

4.1.20. 3aaBneHne Ha AOCpoYHOEe noraleHune Kkpeauta;1>8

4.1.21. AHKeTa-3asB/EHNE;

4.1.22. UHamBnayanbHble YCNOBUS;

4.1.23. JononHuTenbHOE cornaweHne kK KpeautHoMy A0oroBopy;

4.1.24. 3asaBneHune Ha nepeymncneHne AeHexHbIX CpeacTB No KpeanTHOMY A0roBopy;
4.1.25. 3agBneHune Ha U3MeHeHue AaTbl aHHYUTETHOro njaTexa No KpeauTHOMY A0roBopy;
4.1.26. 3agBneHne Ha npucoeanHeHne K 1oroBopy CTpaxoBaHus;

4.1.27. 3aaBNeHMe Ha 0TKas 0 NpucoeanHeHnun K JloroBopy cTpaxoBaHmua.>®

4.2. B paMkax DNeKTPOHHOro nAokKyMeHToobopoTa Ha ycnosusx Cornawenums o6 2340
KnneHTOM MOryT O6biTb CcO34aHbl B (opMe DNEeKTPOHHOro AOKYMeHTa W nognucadbl lMpocton 3r1
KnueHTa cneayrowmne pacnopsi>KeHus, Mno3BONsloMe OCYLWECTBUTb MNepeBos AEHEXHbIX CpeacCTB B
paMKkax npuMeHsieMbix B baHke ¢dopMm 6e3HannyHbIX pacyeToB B COOTBETCTBUMM C PeaepanbHbIM
3aKOHOM 0T 27.06.2011 N? 161-®3 «O HauMoHabHOWN MAATEXHOW CUCTEME>:

4.2.1. Pacnopsi>eHne Ha pa30oBbli NepeBoa AEHEXHbIX CPeACTB;

4.2.3. PacnopsiXeHne Ha Nnepnoanyeckuin nepesos AeHeXHbIX CpencTs;

4.2.4. PacnopsiXeHme Ha MepuoaAnYEeCcKUn MnepeBod AEHEXHbIX CpeacTB N0 NpUciaHHON
3a[10/KEHHOCTU;

4.2.5. PacnopsxxeHune Ha nepuvoanYecKUin nepeBos AEHEXHbIX Cpeacts no  eguHoMy
NAATEXHOMY AOKYMEHTY;

4.2.6. Tllopy4yeHme Ha OTMEHY pacriopsiXXeHus Ha Nepuoanyeckmii nepeBos AEHEXHbIX
cpeacTs. 60

5. NPABA, OBA3AHHOCTN N OTBETCTBEHHOCTb YYACTHUKOB S3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA

5.1. KnueHTt o6sa3yeTcs:

a) cobnopgatb KOHPUAEHUMANbHOCTb CBeAEeHUM, WHQOpMauMM M AaHHbIX, MpPU3HABaEMbIX
Mpocton M KnueHTa;

6) He pasrnawatb W He nepefaBaTb KOMY-IM60O cBeAeHus, WHQOpMaUUID U AaHHble,
npu3Haeaembie Mpocton 3N KnneHTa, XpaHUTb M MUCNOAb30BaTb MX cnocobamm, obecneuymsatowmMm
HEBO3MOXHOCTb UX HECAaHKLUMOHUPOBAHHOIO UCMO/b30BaHUS;

B) OTBETCTBEHHOCTb 3a KOHdMAeHUManbHOCTb cpeacts [Mpocton 3I1 (Kak COBOKYMNHOCTU
YHukanbHoro maeHtndukartopa (Kapta n/unu [JoBepeHHbIn HOMep MObunbHoro tenedoHa KnuveHTa)
n Cpeacrtea noATBEPXAEHUSA) BO3AraeTcsa UCKUMTENbHO Ha KnneHTa, 4To O3Ha4vaeT, B TOM 4ucne,
cnepyoulee:

- B CNnyyae KomnpoMmeTauumm cpeacts [pocton 3N KnueHT o0653aH He3amMepamnTesibHO
yBeAOMUTb BaHK 0 BO3HMKHOBEHUW YKa3aHHOW cUTyaumu;

- HEMeAJ/IeHHO NpeKkpaTuTb ucnosb3oBaHune Mpoctoin 3 B ciydae ee KOMNpoMeTaunum;

- B CBSI3W C yBegomneHumeM baHka o komnpomeTauum cpeacts Mpocton 2N KnneHT obasaH
B MNWCbMeHHOW ¢opMe wu3BecTUTb baHk o0 HeobxoaAMMOCTM  6NOKMPOBaHUSA  YHUKaNbHbIX
naeHTndmkaTopoB KnmeHta nyteM nogaym COOTBETCTBYIOLLEro 3asiB/ieHMs, COCTaBMEHHOro no dopme
baHka B MNoapasgeneHun baHka, nMbo nytem obpaweHna B Konn-ueHTp baHka.

B cnyyae ecnn KnueHT He yBegomun baHk O kKomnpomeTaumun cpeacts [lMpoctoin 31, Bce
DNeKTPOHHble [AOKYMeHTbl, MOoAaHHble W nognucaHHble OT WMeHu KiueHTa nocpeacTtBoM
KOMMPOMETMPOBaHHbIX cpeactB [pocton 3l1, cumTatoTca nogaHHbiMM KrnnveHToM (M OT MMEHU
KnueHTta), a coBepleHHble BaHKOM Ha OCHOBaHWU TaKMUX IDJIEKTPOHHbIX AOKYMEHTOB onepauuu,

156 MyHkT no6asneH Mpukasom N2 387 oT 27.06.2018.
157 MyHKkTbI 4.1.15-4.1.18 fo6aBneHsl Mpukasom N2 639 ot 07.09.2018.
158 MyHKkTbI 4.1.19-4.1.20 fo6asneHsl Mpukasom N2 892 ot 11.12.2018.
159 MyHKkTbI 4.1.24-4.1.27 nobasneHbl Mpukasom N2 398 oT 24.05.2019.
160 My HkT M3meHeH Mpukasom N 553 ot 01.08.2018.
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OENCTBMSA U AOroBOpbl CUYMTAKTCS COBEPLUEHHbLIMU (3aK/HOYEHHBIMU) OT WUMEHM W MO MNOPYYEHULD
KnueHTa (c KnueHTom).

KnneHT NoNHOCTBLIO HECET OTBETCTBEHHOCTb:

- 3@ BCe [JencTteBus, coBepliaemble KnmeHTOM B npouecce o6MeHa IDeKTPOHHbIMMU
AOKYMeHTaMM1, nNoAnncbiBaeMbIiMU DAEKTPOHHOW NOAMUCKID;

- 3@ [AOCTOBEPHOCTb W aKTyaslbHOCTb BCeX cBeAeHuin (B TOM uucne [loBepeHHOro Homepa
MobunbHoro TenedoHa), coobuwaembix KnuveHTOM bBaHKy npu 3aKAKYEHUMWM U UCMNOHEHWUMU
Cornawenuns o6 340;

- 3a obecneyeHne 6esonacHocT Mo6MABLHOINO YCTpPOMCTBA, Ha KOTOPOM YCTaHOBJIEH
JloBepeHHbIh HoMep MobunbHoro TenedoHa KnneHra.

5.2. KnmeHT nMeet npaso:

a) nepenaBaTb baHKy B paMKaX DfeKTPOHHOro AOKyMeHToobopoTa Ha ycnosusax CornaweHus
06 30 DneKTpoHHble AOKYMEHTbI, noanncaHHble MNMpocTton I KnueHTa, B COOTBETCTBMU C MEPEYHEM,
yCTaHOBMIEHHbIM pa3aenoM 4 Hactosawero Mopsaaka 2400;

6) 3anpawwuBaTb Haanexawmm o6pa3zoM OMOpPMSIEHHbIE MNeYaTHble KOMUU DNEKTPOHHbIX
JOKYMeHTOB Ha 6yMa)kHOM HocuTene;

B) Mony4yaTtb KOHCYJ/IbTAUMOHHble ycnyrn baHka v nomowb npu paboTte C DNEKTPOHHbIM
nokyMmeHToo60poTOM B paMkax CornaweHusa o6 340;

r) KnueHt BnpaBe pactoprHyTb Cornawenume 06 340 B cny4dae Hecoriacusi C USMEHEHUEM
baHka Hactoswero [MMopsaka 340, NMCbMEHHO yBeaOMMB 06 3TOM baHK [0 WCTeYeHus Cpoka,
yCTaHOBEHHOro noan. «4» n. 5.4 Hactoswero lMopsaka 340. B cnyyae HenonyyeHus baHkoM ao
BCcTyrieHna B cuny T[lopsagka 300 C  U3MEHEHUSAMW MNUCbMEHHOro yseaoMmneHuns KrnuneHTa
0 pactopxeHun CornaweHns o6 >S00 baHK cuuMTaeT 3TO BblpaXeHmeMm cornacmsa KnuneHTta
C U3MeHeHnAMU HacTogwero Mopsaaka 240.

5.3. baHk o6a3yeTcsa:

a) NpUHUMaTb K UCMOSIHEHUIO DNIEeKTPOHHbIE AOKYMEHTbI, noanucaHHble MNMpocton 3 KnueHTa,
npun ycnoBmu Hagnexauwero odbopMaeHna n coaepxaHus DMeKTPOHHOro AOKYMeHTa, NMpaBWMIbHOCTHU
Mpocton 20;

6) okasbiBaTb YCAYyrm Mo KOHCYbTUpOBaHuo KnmeHTa M oKasaHuilo copaenctems (NomoLim)
KnneHTy npu pabote ¢ IneKTpoHHbIM AOKYMeEHTO060poTOM B paMkax CornaweHuns o6 240;

B) BblAaBaTb KAneHTY No ero 3anpocy Haanexawmm obpa3oM odopMaeHHble neYaTHble Konum
DNEeKTPOHHbIX [AOKYMEeHTOB Ha 6yMaxHOM HocuTene, Ha KOTopbiX oTobpaxatoTca cBeaeHus
0 NoANMCaHNN DNEKTPOHHbIX AOKYMeHTOB [pocTton 3l KnueHTa.

5.4. BaHK nMeeT nNpaBo:

a) oTkaszaTb KnueHTy B npuemMe DAeKTPOHHOro AOKYMeHTa Ha ycnosusax CornaweHusa o6 240,
B Cny4ae:

- eC/IM UCMOJSIHEHUE DSIeKTPOHHOr0 AOKYMEHTa MpPOTUBOPEYUT 3aKOoHoAaTeNnbCTBy Poccuinckomn
depepaunn n/mnn ycnosusam [Jorosopa KOMMAEKCHOro obcnyxumeaHusa u Hactoawero lMopsaka 240,
a TakXe B MHbIX C/lydasiX, YCTaHOBJIEHHbIX AeNCTBYHOLWMM 3aKOHOAATEIbCTBOM;

- €CNI UCNOJSTHEHNE TAKOro DNEKTPOHHOIro AOKYMEHTa conpsiXeHo ¢ obasaTtenbctBoM KnuneHTta
Nno nNpenoCTaBNEHUID AOKYMEHTOB, MpeayCMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuiickonn ®depepauum
(B TOM yuMcne BastOTHbIM 3aKOHOA4ATENbCTBOM);

- ecnu TpebyeTcs npegocrtasneHne B baHk B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickomn
depepaumn OKYMeHTa, SBASIOLWErocs OCHOBaAHMEM A1 COBeplleHus onepaumn, 060CHOBbIBAtOWEro
CyTb NPOBOAMMON onepauuu;

- B UHbIX Cly4aax, YCTaHOBMNEHHbIX AEACTBYIOWMM 3aKOHOAATENbCTBOM; 161

6) NMpUOCTAaHOBUTb WMCMNOSIHEHWE DJIEKTPOHHOrO AOKYMEeHTa B Cfiyvae, ecin B npouecce ero
ncrnonHeHus 6yaer ycraHoBneHa HeobxoAMMOCTb B NpenocTaBNeHMU AOMNOAHUTENbHbIX AOKYMEHTOB,
npenycMOTPEHHbIX 3akKoHodaTenbCTBOM Poccuinckon ®degepaumm (B TOM  4uc/ie  BaskOTHbIM
3aKoHOAATeNbCTBOM), A0 MOMeEHTa npefocTaBneHmst KnmeHToM Takmx AOKYMEHTOB;

B) B C/lyyae BbISIBIEeHUS MNPU3HAKOB HapylweHunsa 6e30macHOCTM WMAM MOLWEHHWYecTBa Mpu
OCYLLECTBNEHNMN [UCTAHUMOHHOrO 6aHKOBCKOro o06cnyXmBaHMs BPEMEHHO MnpekpaTUTb NpueM
M WCNOJIHEHMEe 3DNEeKTPOHHbIX [AOKYMEHTOB, nepepaBaeMblX KnneHToM B BaHK M NOAMMCAHHbIX
Mpocton M KnueHTa;

r) NPUOCTAHOBUTb UCMONIHEHME DNEKTPOHHbIX JOKYMEHTOB, B TOM UYMC/e YKa3aHHbIX B MyHKTax
4.1.5, 4.2.1-4.2.5 Mopagka 340, B cny4yae BO3HMKHOBeEHUS Yy BaHka nogo3peHuin, 4yTO onepauuu,
ocyuwecTtsasieMmble KnmeHtom Ha ycnosuax Cornawenma o6 30, coBepliatoTcsa B Lenax aeraavsaumm
(oTMbIBaHMSA)  [OXOA0B, MNOJSIyYEHHbIX MPecTynHbIM  nyTeM, ((pUHAHCUMPOBAHMA  Teppopu3Ma
N GUHAHCUPOBAHUA PAcNpPOCTPaHEHUS OPYXNA MAaCCOBOIro YHUUTOXEHMS; 162

161 MyHkT u3meHeH Mpukasom NC 387 ot 27.06.2018.
162 yHkT po6asneH Mpukasom N2 387 oT 27.06.2018.
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A) B OAHOCTOpPOHHEM nopsiAKe MPUOCTAHOBUTb AencTBue nmbo pactoprHyTb CornaweHue
06 210 B cny4yae BO3HMKHOBEHMSA y BbaHka nogo3peHuin, 4To onepaumu, ocyuwecTensembie KnmeHToM
Ha ycnoBusax Cornawenus o6 340, cosepwatloTcsd B uenax seranmsaumm (OTMbIBaHWUS) LOXOAOB,
NOSIYYEHHbIX  MPEeCTYMHbIM nyteMm, dUHAHCMpOBaHUSA  Teppopu3Ma n  dUHAHCMPOBAHUS
pacnpoCcTpaHeHNss OPY>XUA MAaCCOBOro YHUUYTOXEHUS, 163

5.5. Hacroswum KnmneHT 3aBepsieT v rapaHtmpyet baHky, 4To 6yaeT TwaTtenbHbiM 0bpa3om
npoBepaTb MHMOPMALMIO U AaHHble, coAepXalwmecss B DNEKTPOHHbIX AOKYMEHTaX, NoAnuCbiBaeMblX
Mpocton 3N KnueHTa B paMKax DNEKTPOHHOro AokKyMeHToobopoTta ¢ baHkoM Ha ycnoBusix
Cornawenna o6 >500. nMoanucaHne KnuMeHTOM DNEKTPOHHOro [AOKYMeHTa CBWUAETEeNbCTBYET
06 ocBegomneHHoctTM KnueHTa 0 coAep)XaHWM AAHHOr0 DNEKTPOHHOro AOKYMEHTa WM O MOJIHOM
n 6e30roBOpoOYHOM COrfacMm C HUM U SABASETCA pacnopsikeHneMm KnueHTa BbaHky Ha nposeaeHue
YKa3aHHbIX B DJIEKTPOHHOM [AOKYMEHTEe onepauuii/coBeplieHne AeNCTBUIA N0 3aKJ/IHOYEHMUIO,
N3MEHEHWNID, PaCcTOPXXEHMIO A0roBopoB (cornaweHuit) ¢ baHkoMm B pamkax [joroBopa KOMMJIEKCHOrO
obcny>xnBaHus, 3aKkat04eHHOro mexay baHkoM n KnneHtom.

5.6. Hactosawum KnmeHT noaTBep>KAAaeT, 4YTo OH MOHMMAET M cornawaeTcs C TeM, YTO CeTwu
ornepaTopoB COTOBOW CBSA3W SABAAKOTCA He3alMLLEHHbIMW KaHanaMu CBSA3M, U COriawaeTcs HeCcTu BCe
PUCKUN, CBSA3aHHbIE C BO3MOXHbIM HapyleHneM KOHMUAEHUMaNbHOCTM M LEeNOCTHOCTU MHGOopMauum
(BO3MOXHbIM HECaHKLMOHMPOBAHHbIM AOCTYNOM TPETbUX SNL) NPU ee nepedaye rnocpeactsom SMS-
coobweHnn Ha [oBepeHHbIn HOMep MobunbHOro tenedoHa KnueHta C MCMonb30BaHMEM ornepaTtopa
COTOBOM CBS3MW.

5.7. baHk He HeceT OTBETCTBEHHOCTM 3@  YO6bITKM, BO3HUKWMNE  BCNeACTBUE
HECaHKLMOHMPOBAHHOIO MCMO/Ib30BaHMNSA TPETbMMU NLaMU AeNCTBUTENbHbIX KoaoB-noaTBep>XaeHuM
KnueHTta u/mnn MobunbHoro yctporctea KnnenTta ¢ [loBepeHHbIM HOMEPOM MOBUNLHOrO TenedoHa.

5.8. baHK He HeceT OTBETCTBEHHOCTM B Cnydae, ecnm wuHdopMmaumsa, nepesasaemas
nocpeacTBOM CETEN OnepaTopoB COTOBOM CBS3M Ha [loBepeHHbIt HoMep MobunbHoro TenedoHa
KnneHTta, CcTaHeT W3BEeCTHOM TpeTbMM J/uuaM B ciaydae HepobpoCoOBECTHOro XpaHeHus w
ncronb3oBaHmsa KnmeHtom MobunbHOro yCcTponcTaa.

5.9. baHK He HeceT OTBETCTBEHHOCTU B CNy4yae BO3HUKHOBEHUS O06CTOATENbCTB, HAaXOASALWMXCS
BHe cdepbl KOHTpons baHka, a Takxe BO3HMKHOBEHUS Kakmx-nnmbo aBapuiiHbIX cuTyauui, cboes B
0b6cny>XnBaHnM NporpamMMHbIX U/MNM TEXHUYECKNX CPEACTB.

5.10. baHK He HeceT OTBETCTBEHHOCTM MO ChopaM W pasHornacusiM, BO3HUKAKOLWKMM Mexay
KnneHToM n onepatopamu CBA3U, B TOM YUC/IE€ HE HECET OTBETCTBEHHOCTM 3a KayecTBO CBA3MN.

5.11. HactoswumM KnueHT noatBepXxpaeT, 4YTO OH MNOHMMaeT M cornawaeTtcs C TeM, 4To
HanpasneHne 2 Ha AOADI ocywecTBnAeTcs N0 He3alwMUeHHbIM KaHasnaM CBA3M, W corfalwaeTcs
HeCTM BCE PUCKU, CBSA3@HHbIE C BO3MOXHbIM HapylleHMeM KOH(MUAEHUMANbHOCTU M LIeNOCTHOCTMU
nHdopmaunm (BO3MOXHbIM HECAHKLMOHNPOBAHHbLIM AOCTYMNOM TPeTbUX NunL,).

6. MPOYME yCcnoBus

6.1. Bo BceM, 4TO He yperynampoBaHo HacToswmMm Mopsakom 340, CTOpOHbI pYKOBOACTBYOTCS
MpaBunamMm KOMMNNEKCHOrO 06CNyXmMBaHMA U 3aKoHoA4aTeNnbCTBOM Poccuiickon depepaumu.

6.2. PactopxeHune Cornawenumss o6 D00 ocylecTBNsSeTcd Ha OCHOBAHWUM MUCbMEHHOrO
3aaBneHus KnmeHTta, coCcTaBNeHHOro u nogaHHoro uMm B BaHk no dopme lNpunoxeHnsa 9 «AHkeTa»
K MpaBwunam KoMmniekcHoro obcnyxuBaHus. baHk uMeeT npaBo pactoprHyTb CornaweHue 06 340
B O4HOCTOpPOHHEM Nopsiake, npegynpeams 06 3ToM KiavMeHTa NMCbMEHHO He MeHee 4yeM 3a 10 (decsaTb)
KaneHaapHbIX AHen Ao npeanonaraeMon Aatbl pactopxeHusa CornaweHuns o6 340.

6.3. C patbl pactopxeHuss CornaweHus 06 300 DneKTPOHHbIN AOKYMEHTOo60poT
B [oapaspeneHnn baHka ™exay bBaHkoM u KnumeHToM B pamMkax /[loroBopa KOMMAEKCHOro
06cny>XnBaHUA He OCyLLeCcTBAsSeTCS.

6.4. MNMpwn pacTtopxeHun [loroBopa KOMMIEKCHOro 6aHKOBCKOro ob6Cny>XXnBaHus, 3akat0UYeHHOro
mexay baHkoM u Knuentom, pgencrteue CornaweHmsa o6 300 aBToOMaTU4YeCcKu npekpawaercs
N DNEKTPOHHDbIN AOKYMeHToo60poT Mexay CTOpOHaMM He OCyLLecTBNseTcs.

163 MyHkT po6asneH Mpukasom N2 387 oT 27.06.2018.
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MpunoxxeHue 141%4 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuneaHuna punsnuecknx nuy B PHKB baHk (MAO)»

MpaBuna npeaocras/sieHMA BbiMJiaT NpyM BO3BpaTe 4YacTU 3aTpadYeHHbIX CPeacTs
cdhmnsnueckoMmy nmuy B pamkax nporpammbl CASH BACK

Hactodawmne [lpaBuna npenoctaBfeHMs BbInMJaT MNpW  BO3BpaTe YacTW 3aTpadeHHbIX CpencTs
dusnyeckomy numuy B pamkax nporpammbl CASH BACK (manee - lNpaBuna) SBNAOTCA HEOTbEMIEMOM
yacTtbto MpaBun KoMmniekcHoro 6aHkoBckoro ob6cnyxmeanus dusmndyecknx nuy B PHKB baHk (MAO)
(nanee - MpaBuna koMmnnekcHoro obcnyxueaHus). MpaBuna onpenensatoT NOPSAOK HAYUCAEHUS U
BbinnaTtel baHkoM [epxxaTtenam KapT AeHeXHbIX CpeAcTB, KakK BO3BpaAT 4acTW 3aTpayeHHbIX CpeacTs
npu nposeAeHuMW onepaunii 6e3HanMuyHoOn onsatbl TOBApOB WM YCAYr, W peryavpyrT OTHOLWEHMUS
mMexay baHkoM u [epxaTtenamm KapT, BO3HMKaWLWMWE B CBSA3N C OCYWECTB/AEHWEM CTOpPOHaMMu
YKasaHHbIX onepaumii.

1. TepMuHbI U onpeaesnieHns.

B HacToswmnx MNpaBunax Ncnonb3yTcsa cefylowmne TEpMUHbL U onpeaeneHns:

Bbinnata - Bo3BpaT baHKOM 4acTu AeHeXHbIX cpeacTs, 3aTpayeHHbiXx [epxatenem KapTtbl npu
coBepweHun PacxogHbix onepauun, Ha Cuer B pybnsax Poccuitckon O®epepaumm B CyMMe,
paccyMTaHHOM B MopsiAKe, YCTaHOBJ/IEHHOM HacToswuMn Mpasunamu.

Aep>xatenb Kaptbl - KnneHt baHka - dwusmyeckoe Auuo, Ha MMSA KOTOporo BaHKOM BbinylieHa
KapTa, npeaoctasneHHas kK CyeTy, C KOTOPOro CAUCbIBAOTCS CYMMbl PacxoAHbIX onepaunii.

Kapta - 6aHKoBckas pacuyeTHas KapTa, 3MUTUpOBaHHas bBaHKOM, C WCNONb30BaHWEM KOTOPOU
cosepliatoTca PacxoaHble onepauuu.

JinmuTt Bbinnartbl — npegensHas cymma BeinnaTtbl, ycTaHoBfeHHas Tapudamu baHka.

OTueTHbIW nepuon - KaneHAapHblA Mecsl, B TeYeHWe KOTOporo CyMMbl PacxofHbIX onepauui,
coBeplUeHHbIX [depxaTteneM KapTbl, cnnucaHbl co CyeTa.

Mporpamma CASH BACK - nporpamMma noouwpenus gnsa Adepxatenen KapT, B paMkax KoTopoih baHk
B BuAe BbinnaT so3BpawlaeT Ha Cuet KapTbl [lepxaTtens 4yacTb AE€HEXHbIX CPeACTB, 3aTPayeHHbIX Npu
coBepweHnn PacxogHbix onepauuii B TedeHme OTYETHOro nepuoga, B COOTBETCTBMM C YCOBUSMU
HacTosawmx MNpaswu.

PacxogHasa onepauumsa - onepauus, coseplieHHas [epxaTtenem KapTbl € ncnosnb3oBaHueMm KapTbl
n/Vnn ee peKBU3UTOB, BNEKYyLWas CnMcCaHWe AeHeXHbIX cpeacTtB co CueTa, Mo KOTopoMy BaHkoM
OCyLLeCTB/SAETCA pacyeT Boinnar.

PacuetHass 6a3za - cymMma PacxogHbix onepauuii, cnmcaHHbiXx co Cuyeta B TedeHume OTYETHOro
nepuoaa, 3a BblYeTOM onepaumin Bo3BpaTa (OTMEHbl) CTOMMOCTN TOBAPOB M YCNYT.

CraBka CASH BACK - npoueHTHas BennunHa, yreepxaeHHas Tapudamum baHka.

Cuet - 6aHKOBCKMIN cyeT, OTKpbiBaeMbln BaHkoM [epxxatento KapTbl AN yyeTa AEHEXHbIX CPeacTB
no onepauusiM, COBepLlaeMbIiM C UCMoNb3oBaHMeM KapTbl /Mnn ee peKkBM3NTOB.

2. O6wime nosnoXxkeHus

2.1. TporpamMma pacnpocTpaHsaeTcs Ha BCe 3MUTUpOBaHHble BaHkoM KapTbl, TapndaMu no KOTOpbIM
yctaHoBneHa CtaBka CASH BACK.

2.2. [JdononHuTtenbHo BbaHK BRNpaBe ycTaHaBnMBaTb YC0BUSA oOcyllecTBrieHuda BbinnaTt [epixaTento
KapTel B BMAE KOJMYECTBEHHbIX W KayecTBeHHbIX TpeboBaHWMW K onepaumsaMm, MNpPOBOAMMbIM
JepxaTtenem c ucrionb3zoBaHnem KapThl.

2.3. Ycnosus ocylwecteneHns BeinnaT yctaHasnmeatotca Tapudamum baHka.

3. PacueTt n ocyuwecrBsieHue Bbinnart

3.1. B koHue kaxgoro OTyeTHOro nepuoda baHkoM npousBoauTCs: pacyeT obuiein cyMMbl BbinnaTol
3a OTyeTHbI Nepuoa Mo UTOraM aHanmsa BCexX MpoBeAEeHHbIX C UCNoNb3oBaHMeM KapTbl onepauun,
BbisiBieHMe PacxogHbix onepauunn, nogcdet PacuetHon 6a3bl 3a OTYETHbIN nepuoa.

3.2. PacuetHas 6a3a onpepenserca baHkoM 3a kaxabii OT4YeTHbIW Nepuos Ha OCHOBaHMM
PacxogHbix onepauunin, coBepueHHbix B OTyeTHOM nepuoge. K PacxoaHbiM onepaunsiM OTHOCATCS
onepauun, CoBeplleHHble C Ucnonb3oBaHueM KapTbl (pekBum3nToB KapTbl), CBA3aHHble C OnaaTom
TOBApOB M yCNyr, 3a UCKJ/IIOYEHNEM:

- MOJIYYEHUS HaAIMYHbIX AEHEXHbIX cpeacTs Yepes ycTpornctBa PHKB BaHk (MAO) n apyrux 6aHKoB;

164 MpunosxxeHne fobaeneHo Mpukasom N2 574 oT 06.08.2018
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- coBepuweHus nnatexen (HanpuMmep, onaaTa COTOBOW CBSI3WM, KOMMYHanbHbIX YCAyr, HanoroBbiX
nnatexen, nnartexen B 6l04XeT, 1 T.M.);

- nepeBOAOB AEHEXHbIX CPeACTB NOCPeACTBOM ANCTAHUMOHHONO 6aHKOBCKOrO 06CnyXuBaHus, B T.4.
yepes gpyrme 6aHku, Ha 6aHKOBCKMe cueTa dusnmyeckux n (unm) puamdecknx nuuy, (nepesogbl No
HOMepy KapTbl, NepeBOoAbl CO CYeTa Ha CyYeT WM T.M.), MNOMOJIHEHWE 3/EeKTPOHHbIX KOLIEeNbKOB
(«Angekc.JeHbrn», WebMoney, Platezh.ru u T.4.), MOKYNKM AOPOXHbIX YEKOB, JIoOTEpPENMHbLIX 6UNEeToB,
LeHHbIX 6byMmar, obnuraunii, MOHeT, CIMTKOB AparoLeHHbIX MeTassIoB, MOKynKa BantoTbl, U T.M.;

- onepauuMi B Ka3WHO, TOTa/M3aTopax WM MHbIX WUIOPHbIX 3aBeAeHusiX, Npu onfnaTe CTaBoOK, napu wm
WMHbIX YHUKaNbHbIX (KBa3n-K3LW) onepauunn, B TOM yncne yepes NHTepHeT;

- CNncaHus B CYET onsiaTbl KOMUCCUI, NPOLEHTOB U/MUNKN HeycToek baHka.

3.3. Bua onepauuu onpegensercd baHKOM B COOTBETCTBMM C MpaBuaMu MJIAaTEXHOW CUCTEMbI, B
paMKax KOTOopol BbinyweHa KapTa. B cnyyae HekoppeKkTHOro npeaocTtaBsieHnMs nHdbopMaunm o Tune
ornepauunm TOProeol opraHusaumen w/wmnm 6aHKOM-3KBalpepoM, PacxoaHass onepaums MOXeT
nonagaTtb B UCK/KOYEHUSA N HE yunTbiBaTbCs B PacueTHol 6ase.

3.4. baHK He HeceT OTBETCTBEHHOCTM 3@ HEKOpPpeKTHOe npeaocTaBsieHMe MWHGopMauum o Tune
onepaunn ToOproBon opraHmsaumen n/mnm 6aHKoM-3KBanpepom.

3.5. CymMma Bbinnartbl paccumtbiBaeTrca kak pa3smep CraBkm CASH BACK ot PacuetHom
6a3bl, HO He 6osiee ycTaHOBNIeHHOro JiumMuTta Bbinnartbl 3a Ka)Xkabi OTUeTHbLIW nepuogp.

3.6. baHk nepeuucnsser cymMMmy Bbinnatel Ha Cuer KapTbl, C WCNONb30BaHMEM KOTOPOWM/C
NCNO/b30BaHNEM PEKBU3UTOB KOTOpOW 6blnnM coBepllieHbl PacxoAHble ornepaunn, BKIOYEHHbIE B
PacueTHylo 6a3y, exeMmecsadyHO, He no3gHee nepBoro paboyero AHA Mecsua, crleaywwero 3a
OTYETHbLIM.

3.7. B cnydyae ecnM bBaHKOM yCTaHOB/IeHbl YCNOBWUSA oOcylwecTsneHns Bbinnat, Bbinnata
OCyLLeCcTBASETCS Npu BbiNnosHeHUN JepxxaTenem KapTbl YCI10BUIA B NOTHOM obbeMe.

3.8. YBepomneHue [depxatens KapTbl 0 mocTynmuelen Boinnate npomM3BoanTCS:

- nyTeM CaMOCTOSATeNbHOro nonydyeHus [epxatenem KapTbl exeMecsuHoW BbiNMMCKKM no CyeTy B
cucteme «WMHTepHeT-6aHK», coaepxxalwen, B TOM u4ucne, UWHGoOpMauuio nNo npousBeaeHHbIM
BbinnaTtam;

- npwv nM4HOM obpaweHnun Aepxatena KapTel B nogpasgeneHve baHka.

4. 3aKk/IlounTeNbHbIE NMOJZI0XXEeHUA

4.1. baHk ocTaBnseT 3a coboil NMpaBO OCYLLeCTBNATbL NepepacyeT OWMOOYHO HAUMCIEHHbIX CYMM
Bbinnart.

4.2. baHK BnpaBe M3MeHATb B paMKax 3akoHoaaTenbcTtBa Poccuiickon @Pegepaumm HacToswwme
Mpasuna wu/wnu Tapudbl BbaHka n yBeaoMnATb [epxatens o6 u3MeHeHWAX nyTteM nyb6anyHoro
onoBelleHns: pasMmelleHns MHdopmauum B noapasgeneHusax baHka u/vnu Ha oduumnanbHoM web-
cante baHka B ceTn UHTepHeT No agpecy www.rncb.ru.

MopsaoK BCTYN/EHUA B CUNY MU3MEHEHWN, YyKa3aHHbIX B HACTOAWEM MyHKTe, YyCTaHOBMEeH
NONOXEHUAMN MyHKTa 2.6. pasgena 2 «lpeaMeT AoroBopa KOMMAEKCHOrO obcnyxuBaHusa» lNMpasun
KOMMNEKCHOro 06Cny>XunBaHus.

4.3. Bo BceM, 4TO He npeaycMoTpeHo Hactoswmmmn [Ipasunamu, [lpaBunamMu KOMMIEKCHOMO
obcnyxmneaHus, CTOpoHbl PyKOBOACTBYHOTCS 3aKOHOAATENbCTBOM Poccuinckon depepaumu.
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MpunoxeHune 15165 k «MpaBunaM KOMMIEKCHOrO
6aHkoBcKoro o6cnyxmBaHms puU3nNYeCcKnx auL, B
PHKBE baHk (MAQ)»

Mopsaaok ocywecTBIeHNA JIEKTPOHHOIo AOKYMEHTO060poTa Npy ANCTAaHLMOHHOM
6aHKOBCKOM 06cnyxuBaHnm pmnsnueckunx nuy B PHKB baHk (MAO)

Hactoawmin [Mopsaok OCYLLEeCTB/IEHMSI 3/1EKTPOHHOrO AOKYMeHToobopoTa npu  AWUCTAHLMOHHOM
6aHkoBCKOM ob6cnyxumBaHun dusndeckux nmuy B PHKB baHk (MAQO) (aanee - Mopspok 3400 npwm
ANCTAaHUMOHHOM 06cCny)XuBaHMM) onpegensieT MOpsAOK  OCYLLEeCTBNIEHUS  3/1EKTPOHHOMO
AokymeHToob6opota CropoHamm [loroBopa KOMMJIEKCHOro 06CNyXuBaHUS, BKJOYas Mopsaok
CO34aHMS W MOoAMUCAHUS 3MIEKTPOHHbLIX AOKYMEHTOB, B TOM 4MC/le CBsi3aHHbIX C odgopMieHMeM
6aHKOBCKMX MpPOAYKTOB W/WAM COBEpLUEHUEM oOnepauuii nNpu AUCTAaHUMOHHOM O06CyXMUBaHUM C
ncnonb3oBaHneMm [pocTtort  3anekTpoHHoOM noanucn CTopoH B [JWUCTAHUMOHHBLIX  KaHanax
obcnyxuneanus, genos3mtopax, MobunbHOM NpUIOXKEHNU N Ha canTe baHka.

Hactoswmii Mopsaok 340 npu AUCTAaHUMOHHOM O6CNYXXMBAHMU B COBOKYMHOCTM C AHKeTon KnueHTa,
cogepxawen npeanoxeHue (odepty) o npucoeanHeHum Kk lMopsaky 300 npu AWUCTAHUMOHHOM
obcnyxunBanuun (ganee — AHkeTa), coctasnsieT CornaweHme 06 ocyLecTB/IeHUN 3J1IEKTPOHHOro
AOKYMeHToo60poTa Npu AUCTAaHLMOHHOM 6aHKOBCKOM 06cny)xxuBaHuun (pusnvyeckux nvy B
PHKB Bahnk (MAO) (pnanee - CornawexHue 06 3[40 npu AUCTaHLMOHHOM O6CNY>XMBaHUWN)
MexXay y4YacTHMKaMW 3N1eKTPOHHOro B3anMMOAENCTBMSA B COOTBETCTBUM CO CT. 3 PdenepasnibHOro 3akoHa
oT 06.04.2011 N963-®3 «0O6 3n1eKTpOHHOM NoAMUCK>».

MpeonoxeHne (odepta) o 3aknyveHnn CornaweHus o6 300 npu ANCTAHUMOHHOM 06CNYXUBaHWUKU
npeacrasnsercs KaneHToM Kak B MOMEHT nepBuUYHOro obpauweHns B baHk ang 3akntodenus [Jorosopa
KOMMJIEKCHOIo O6CJ‘Iy>KVIBaHVI9| B COOTBETCTBUU C I'IpanmaMM KOMMJIEKCHOIo O6CJ'Iy>KVIBaHI/IFI, TakK u“
npu MoBTOpPHOM obpauweHnn KnuneHTa B baHK C uenbito 3akndeHuss CornaweHus o6 300 npwu
AVNCTaHUMOHHOM 06CNyXXMBaHMM B paMKax AeNnCcTByowero JJoroeopa KOMMAEKCHOro o6cnyxXmneaHus.

CornaweHnue 06 3400 npuv AUCTaHUMOHHOM O6CNYXMBAHUU CUYMTAETCHA 3akato4veHHbIM CTopoHamMu C
MOMeHTa NpuHATMS BbaHkoMm AHkeTbl KnueHTa, odopMNeHHOM B ABYX 3K3eMmnaspax, no oAHOMY Ans
Kaxxaoh n3 CTopoH, No ycTaHoBneHHon baHkoM ¢opMe, n nognucaHHon KnmeHToM co6CTBEHHOPYYHO.
®akT npuHATMS AHKeTbl MOATBEPXAAETCSs OTMEeTKoM baHka 0 MNpuHATMKM, C YyKasaHuveM AaThl,
OO/HKHOCTU M noanmcn cotTpyaHmka baHka.

3aknoveHne wn/wnn  ucnonHenne CornaweHus o6 3400 npu  AUCTAHUMOHHOM 06CnyXnBaHUU
npeacrasuteneM KnueHta, AEUCTBYOWMM OT WMMeHM KraueHTa No AOBEPEHHOCTU, B TOM 4ucne
HOTapuanbHO YAOCTOBEPEHHOW, He AOMYyCKaeTcs.

1. TEPMUHDbI
B pamkax HacTosiwero Mopsiaka NPUMEHSIIOTCA cneayowme TEPMUHDI:

ABTOPCTBO 31 - NPUHAANEXHOCTb DNEKTPOHHOM MOoAMUCU KOHKPETHOMY dU3MYecKoMy nuuy -
YYaACTHUKY DSIEKTPOHHOI0 AOKYyMeHToob6opoTa B KOprnopaTuBHON MHPOPMALMOHHON cncteme baHka.

AyTeHTndMkKkauma - npoueanypa nNpoBEPKWM COOTBETCTBUS YKalaHHbIX KnMeHTOM AaHHbIX (B TOM
yncne, HO HEe OrpaHMuMBasiCb: JAaHHbIX, MpenocTaBfieHHblX Ana WaeHTudukaumn/ycTtaHoBAEHMUS
nnyHocTtn, CpeacTB NOATBEPXAEHUSA) YHUKanbHOMY WAEHTUdUKATOpPY, NpeabsBleHHOMY UM B BaHk
npu ocylwecTeneHnn onepauuin/opopmneHnn 6HaHKOBCKMX MNPOAYKTOB MNpuM  AUCTAaHUWOHHOM
obcnyxumBaHumn Ha ycnosusax lNMpaBuia KOMMOJIEKCHOro ob6cnyxunBaHma n B pamkax CornaweHusa no 340
npyv ANCTAHUMOHHOM 06CNY>XXMBAHUN.

3awmta uMHboOpMaUUMM OT HECAHKLUMOHMPOBAHHOrO AOCTYyNa - KOMIMJIEKC MEepPOnpUsTUi,
NpoOBOAUMBIX C LeNbl MNpeAoTBPALLEHMS YTEUKW, XWULLEHMSA, YyTpaTbl, HECAHKLUMOHMPOBAHHOIO
YHUUTOXEHMUSA, UWCKaxeHusi, moaudukauum (noaaenkm), HeCaHKLWMOHMPOBAHHOIO KOMMPOBAHUS
nHdopMaLnn, ee 6TIOKMPOBAHUS U T.1.

185 MpunoxeHnne aobaeneHo Ha ocHoBaHWK Mpukasa Barka N 892 o1 11.12.2018, ¢ NOCAEAHUMMN U3MEHEHUSIMU,
yTBepxAeHHbIMK MNMpukasom baHka N2195 ot 22.03.2019.
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UpeHTndmkauma —  COBOKYMNHOCTb  MeponpusTum No  YCTaAHOBNAEHWIO  onpeaeneHHbIX
3aKoHogaTenbCcTtBoM Poccuiickoin ®degepaumm CBeLEHUIW O KAMEHTax, WX MpeacrtaBuTensx,
Bbirogonpuobpertatensax, 6eHeduumapHbiX Bnagenbuax M MNOATBEPXAEHMIO AOCTOBEPHOCTUM 3ITUX
CBeAEeHNIn C NCMOJSIb30BAaHMEM OpPUIrMHANOB AOKYMEHTOB M (Mn) Hagnexawmm obpa3oM 3aBepeHHbIX
Konun n (Uun) rocyaapCTBEHHbIX U MHbIX NHHOPMALMOHHbBIX CUCTEM.

Kapra - 6aHkoBckas pacyeTHas kapta KnumeHTa, sMuTupoBaHHass BaHKOM, 3N1eKTPOHHOE CpeacTBO
nnartexa JAss COBEpLUeHMs ee Jep)XaTeslieM onepauun B npeaenax CyMMbl AEHEXHbIX CpeacTs,
Haxoaswmxca Ha ero c4yete. Kapta sBnsierca cobcTBeHHOCTbO baHka W npepocTtaBnsieTcs B
nosib3oBaHWe JepxaTesild Ha YCnoBuUAX, onpeaeneHHbix [lpaBunamMu  npenocTtaB/ieHUs W
NCnonb3oBaHna 6aHKOBCKMX pacyeTHbix kapT PHKB baHk (MAO) (MpunoxexHue 4 k [NpaBuiam
KOMMEKCHOro o6cnyxuBaHus).

KnneHt - peecnocobHoe ddusmyeckoe nnuo (pe3snaeHT WM Hepe3uaeHT B COOTBETCTBUMWM C
3aKkoHoAaTenbCTBOM Poccuiickon ®eaepaumn), gocturwee 18 net u 3akntoumnswee ¢ baHkom [Jorosop
KOMMIEKCHOI0 06CNYXUBaHMUS.

Kop-noareep>xaeHne -— CiyyanlHbii uUMdpoBON wn/unm  OyKBEHHbIM KOA, CreHepupoOBaHHbLIN
3/1eKTPOHHO-MPOrpaMMHbIM KOMMAekcoM BbaHka u oTnpasfieHHbln KnuveHTy Ha [JoBepeHHblil HoMmep
MO6MNbLHOrO TenedoHa npu coctaBneHnun (Co3gaHnum) N NOANUCAHUUN DNEKTPOHHbIX AOKYMeHTOoB. Koa-
NOATBEPXAEHNE UCMONb3YeTCsa OAHOKPAaTHO AN NOATBEPXAEHUS onepaunu.

Knouy 3neKTpOHHOW NOAMUCU — co4yeTaHWe YHukanbHoro wuaeHTudukatopa u CpeacTtsa
noaTeepxaeHns (Koga - noartBepxaeHusa, MNH-koga KapTbl), npegHa3sHadeHHOe A9 CO34aHUS
MpocTon 3nekTpoHHOW noanucu KnueHTa B pamkax 31eKTPOHHOro AOKyMeHToobopoTa Ha yCnoBusaX
CornaweHuns 06 3400 npn ANCTaHUMOHHOM 06CTy>XXMBaHUN.

Mo6unbHOEe YyCTPOMCTBO — MO6USbHbIN TenedoH (cMapTdOH) WUIN MHOE YCTPOMCTBO, HaxoAasiLeecs
B JIMYHOM Nonb30BaHMM KnueHTa, nmerouwee nogkaoyeHne K MobusbHoM CBA3N U MHGMOPMaLMOHHO-
KOMMYHWKaLMOHHOW ceTn «WHTepHeT», Ha KOTOPOM YCTaHOBJieH HOMep TenedoHa, 3asiB/IeHHbIN
KnneHtom B KadvectBe [loBepeHHOro HoMmepa MobunbHOro TenedoHa, M MCNoAb3yemMoe ANs
HanpaB/ieHUss Ha Hero ¢ HoMepa baHka SMS-coobuweHunint U creHepmpoBaHHbIX baHkom KopoB -
noaTBEpPXAEHUN.

MepcoHanbHbI MaeHTUPUKaAUNOHHbIXN HoMmep (MWH-kop) - vHAMBUAYanbHbIA UUdpoBOM
KOA, NMpucBauBaeMblii kakaon Kaprte u ucnonbsyembii KnuneHtom - geprkatenem Kaptbi
npyv coBepLUeHUmn onepaumin ¢ ncnosnbsosaHnem Kaptbol. BBegeHune NMNH-koaa npusHaetcs MpocTon
3/1eKTPOHHOW noanucblo KnueHta n aHanoromM cob6CcTBeHHOPYYHOM noanucu KnueHTta npu coeepLieHumn
onepauun, NoATBeEpPXAEHHbIX KnneHToM - paepxatenem KapTbl, MocpeaAcTBOM KOTOPOW BbIMOJSIHEH
OOCTYN K IOKanbHbIM yCTponcTBaM baHka.

MoanuHHOCTb D1 - O3HayaeT, YTO AaHHbIN AOKYMEHT co3gaH B lporpaMMHOM KoMnnekce baHka 6e3
OTCTYMEHNS OT NPUHATON TEXHOIOMUN.

MpocTtas snekTpoHHas noanucb (Aanee - Mpocrtas 3M) - s70eKTpoHHas NoANMCb, KoTopas
NnOCpeacTBOM  UCMOAb30BaHUS KOAOB, Maposiem WAM  WHbIX CpeacTB noaTBepxapaet  dakT
dhopMMpoOBaHUS NEKTPOHHOM nognmcm KnmeHToM U aBASIeTCS aHanoroMm cob6CTBEHHOPYYHOM NOAMUCH
KnueHTa.

CpeacTtBo noATBEepXAEHUA -— 3/IeKTPOHHOEe WM MHOE  CPeacTBo, UCMosib3yemoe  Ans
AyTeHTudunKaumm, noaTeepxaeHms (NoANMCaHUS) DNEeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNeKTPOHHOro AokyMeHToobopoTa Ha ycnoBuax CornaweHuna o6 340 npu  AMCTAHULMOHHOM
obcnyxuBaHun. CpencrtBoMm noatreepxaeHums sasnsetca Koa - noateepxaeHue, MWH-koa KapThbl
KnuneHTa.

MporpaMMHbIN kKOoMNNekc BaHka - COBOKYMHOCTb aBTOMaTU3MPOBAHHbLIX CUCTEM, WCMONHSEMbIX
moaynen (nporpamM), npoueayp W ob6bekToB, obecneudmBaloWMX OCyLLeCTBeHne 6aHKOBCKOro
06cnyXnBaHusl KNIMEHTOB — PU3NYECKNX NTNLL.

YHUKanbHbii naeHtTudumkatop KnmeHTa - annapaTtHO-TEXHUMYECKUMIA OB6BLEKT B COYETaAHMU C
YHUKaNbHbIMW BENIMYMHAMW, OAHO3HAYHO CBSI3aHHbIA CO cBeaeHuaMU KnuneHTa (oAHO3HAYHas
npuBsa3ska YHWKaNbHOro maeHTudukaTopa KnmMeHTa K NepcoHasbHbiM (B TOM 4YKUCAE MNACMoOpPTHbIM)
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AaHHbIM  KnueHTa, yAOCTOBEPSOLWIMM NNYHOCTb KnueHTa), onpeaenswoowmin AaHHble KnneHTa B
MporpaMMHOM KoMmiekce baHka.

LlenocTHOCTb D[] — 03HA4yaeT, YTo NOC/e ero Co3AaHus U NMOATBEPXAEHUSA DNEKTPOHHOW MOANUCHIO
B €ro coaep>XaHne He BHOCU/IOCb HUKAKUX U3MEHEHWA.

DN1IeKTPOHHbIN fBOKYMEeHT (3[1) — AOKYMEHT B 3/1eKTPOHHON hopMe, onpeaensieMbii B COOTBETCTBUM
c ®egepanbHbIM  3akoHoM oT 27.07.2006 N2149-03 «06 wuHpopMaumn, UHGOPMALMOHHBIX
TEXHONOMNAX U O 3awmTte nHdbopMaunm», NoANUCAHHbIA DNEKTPOHHOM MOAMUCbID B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 06.04.2011 N963-03 «06 371eKTPOHHOW MOAMUCU» U UMEKLNIA PaBHYHO
IOPUANYECKYIO CUTY C AOKYMEeHTaMn Ha 6yMaXkHbIX HOCUTensx, noanucCaHHbIMKM COBCTBEHHOPYYHOM
noanucbio Knmenta. LlenocTtHocTb, NOAMMHHOCTL M KOHpuaeHumanbHocTb D[] obecneuymBaeTcs
cpeacTBaMm DNEeKTPOHHOW MOAMNUCKU, 3aWMTOM OT HECAHKLMOHMPOBAHHOIO AOCTyna M cobntogeHunem
ycnosuin paBui KoMMieKCHOro obcnyxumBaHusa u CornaweHuns o6 340 npu AWCTAHUMOHHOM
obcnyxnBaHuu.

DJIeKTPOHHbIA AOKYMEHTO060pPOT — 3/1eKTPOHHOE B3aumogencreme mexay baHkom n KnueHtom B
npouecce 06CNYyXMUBaHMUSA WCKNOUYMTENIbHO B paMKax JAencTeytowero J[loroBopa KOMMIEKCHOro
obcnyxmneaHus.

dneKTpoHHas noanucb - uMHdbOpMauMsa B 31eKTPOHHOW dopMe, KoTopas NpuUcoeaAnHeHa K Apyron
MHpOpMaunmn B aN1EeKTpOHHOM dopMme (nognuceiBaeMoin MHdopMaumm) mnm MHbIM 06pasoM CBsi3aHa C
Takon wuHdbopMaumen u KOTopas WCMofAb3yeTcs Ana onpeaeneHvs nauua, noAnucCbiBaloLlero
nHdopMaLmIo. DNEKTPOHHAA MOANUCH OAHO3HAYHO YBA3bIBAET B OAHO LleN10e COAEpXKaHue AOKyMeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOAMUCHIBAKOLWEro DNEeKTPOHHbIM AOKYMEeHT, W Aaenaert
HEBO3MOXHbIM U3MEHEeHMe AOKyMeHTa 6e3 HapyLleHns NOANMHHOCTU DNEeKTPOHHON NoAMUCH.

2. NMPEAMET COMMALWUEHNA OB 240 NP ANCTAHUNOHHOM OBCNY)>XXUBAHUUN
HacTtosawmm CTOPOHbI NMPULLAN K COrNAalEHNI0 O CIeAYHOLLEM:

2.1. Hactosawmm KnueHT paeTr baHKy nopyyeHue Ha ocylecTBieHue oT uMeHu KnueHTa npu ero
OVUCTaHUMOHHOM O06CNyXMBaHUM B paMKax DfIEKTPOHHOro AOKyMeHToobopoTa Ha YyCNOBUSAX
Cornawenusa o6 3400 npu AUCTAaHUMOHHOM 06CnyXunBaHWU AencTBuh B [porpaMMHOM KoMMekce
BaHka, cBfi3aHHbIX C COCTaBneHWeM (cCo3haHuveM) [OKYMEHTOB, MpeaycMoTpeHHbix n. 3.13.1
HacToswero [lMopsaka 340 nNpu ANCTaHUMOHHOM O6CNYXUBaHWUK, SBASAKOLWErocss OCHOBaHMEM Ans
coBepuweHnsa KnueHTOM onepauvin/aencTteMin B BuAe DNEKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B
OTHOLWEHNM KOTOpbIX noaTeepxaaetca Npocton I KnuenTa.

HacTosuwee nopyyeHune [elCTBYeT B TeyeHMe BCero cpoka JAelcTBusa [loroBopa KOMMIEKCHOro
obcnyxmneaHus.

2.2. O6bMeH p[OKyMeHTaMuM Tpu  OCYLWECTBAEHUN DNEKTPOHHOro AOKYMeHToo60opoTa B paMKax
CornaweHma o6 300 npu AUCTaHUMOHHOM ob6cnyxmBaHmm ocyuwecrtensercas CropoHamu 6e3
odopMIeHNs AOKYMEHTOB Ha 6yMa)KHOM HOCUTESe.

2.3. CTOpOHbl AOroBOPUANCE O TOM, UYTO MHQOPMaUUSa B 3NEKTPOHHOM Buae, noanmcaHHasa lMpocTon
3N KnueHTa, npusHaeTcsa DNEeKTPOHHbIM [OKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha 6yMaxHOM
HocuTene, NoANMCaAaHHOMY COBCTBEHHOPYYHOW noanuckto KnmeHTa.

2.4. CTOpOHbl nMpusHatoT, uto lMpocTtaa 3 aBnseTca AOCTaTOYHOW ANS MOATBEPXAEHUS aBTOPCTBA
KnneHTa B OTHOLWEHUM NMOAMUCAHHBLIX UM DNEKTPOHHbIX JOKYMEHTOB.

2.5. CropoHbl npusHatwT, 4To cpeactBamu [poctort 3N KnueHTa aBnAsOTCS  YHMKaNbHbIN
naeHTudmkaTop B CoYeTaHMM C Hagnexawum CpeacrsoM noaTeBepXxaeHuns (B 3aBUCMMOCTU OT
NpUMeHseMoro npuM  Cco3ZaHmm U NOoAMUCAHUM  DAEKTPOHHOro  AOKYMeHTa  YHMKaNbHOro
naeHtndmkatopa KnueHta). TpeboBaHus k CpeacrtsaM MNOATBEPXAEHWUS, WCMNOJb3YEMbIM AnS
co3daHus M noaTBepxXaeHus (NoAnncaHms) DNEeKTPOHHbIX [AOKYMEHTOB, Heobxogmmbie Ans
coBeplleHns onepauunin, yctaHoBneHbl baHKoM 1 onpeaeneHbl B HacTosiweM lMopaake.

2.6. CTOpOHbI NPU3HAIOT, UTO DNEKTPOHHbIE AOKYMEHTbl, NogNncaHHble KNMeHTOM C MCNONIb30BaHMEM
MpocTton 3 B paMKax DNEKTPOHHOro AOKYMeHToobopoTa Ha ycnoBusax CornaweHus o6 300 npu
OVNCTaHLUMOHHOM 06CNyXMBaHUN:
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-  YAOBNEeTBOpSOT TpeboBaHMSAM COeNKM B MPOCTOM MWUCbMEHHOW QopMe U  BleKkyT
topuamyeckme nocneacTBus, aHanormyHble NOCNeACTBUAM, NOPOXAAEMbIM CAENKaMU, 3aKNtoYEHHbIMU
nyTeM NoANMCaHuUsa AOKYMEHTOB Ha 6yMaXKHOM HocuTene;

- paBHO3HA4YHbl, B TOM 4YUC/NE UMEKT pPaBHYK OPUAMYECKYID W [OKa3aTeslbHY Ccuny
@HaNOMM4YHbIM MO COAEPXAHMIO WU CMbICNY AOKYMeHTaM Ha 6yMaKHOM HOcCuTene, COCTaBJ/ieHHbIM B
COOTBETCTBUM C TpeboBaHMAMM, NpeabsBASEMbIMM K AOKYMEHTaM TakKoro poda WM MNOAMMCAHHbIM
cob6CTBEHHOPYYHOM Noanucbio KnneHTa, u aBAsSOTCS OCHOBaHWEM Ans nposeaeHuss baHkoM onepaunii
/NN COBEPLUEHUSA UHbIX AENCTBUA Ha OCHOBaHWUWM AOKYMEHTOB, yYKa3aHHbIX B M. 3.13.1 HacToswero
Mopsigka 3400 npu  AUCTAaHUMOHHOM 0b6CnyXuBaHUKM, OGMOPMAEHHbLIX KnneHToM, nopoxaatoT
aHanormyHble MM npasa uM obssaHHocTM CTOpOH Mo [JOoroBopy KOMMIEKCHOro 06CNyXMBaHUS U He
MOryT ObITb OCMOpEeHbl TO/IbKO Ha TOM OCHOBaHuMW, 4YTO 3TW AENCTBUS HE NOATBEepXAarTcs
OOKYMEHTaMM, COCTaBJ/IEHHbIMM Ha ByMa>HOM HOCUTENE;

- MoryT ObITb npeacTaBfieHbl B KayecTBe [A0Ka3aTeNbCTB, PaBHOCWJIbHbLIX MUCbMEHHbIM
JoKaszaTenbCTBaM B Mnopsiake, nNpeaycMOTPeHHOM 3akKoHoaaTenbCTBOM Poccuiickon depepaunu, npwu
3TOM AOMNYCTUMOCTb TakKMX AOKa3aTeNbCTB HE MOXET OTPMLATLCHA TOIbKO Ha TOM OCHOBaHMW, YTO OHMU
npeaocTtaBneHbl B BUAE DNEKTPOHHbIX AOKYMEHTOB WM pacneyaTtok MX KOMui.

2.7. CTOpOHbI MPU3HAKT, YTO CO3AaHHble (COCTaBfieHHble) MpU AUCTAHLMOHHOM O06CIYy>XUBaHUU
DNEeKTPOHHbIE [OKYMEHTbl CYMUTAKOTCA CO3A4aHHbIMU KNMEHTOM M He MOoryT 6biTb MNpU3HaHbl He
UMELWMMN IOPUANYECKON CU/bl TONbKO Ha OCHOBaHWM TOro, 4YTO TaKOW DNEKTPOHHbLIA AOKYMEHT
co3naH KnmeHToM He cO6CTBEHHOPYUYHO.

2.8. CTOpOHbI MNpU3HaOT, YTO MPM OCYLLECTBNEHMU IDNEeKTPOHHOro AoKyMeHToobopoTa B paMkax
Cornawenns 06 300 npu AUCTAHUMOHHOM 06CNYXUBaHWM DNEKTPOHHbIA AOKYMEHT cyMTaeTcs
NOASIMHHBIM, €cnnM OH 6bin Hagnexawmm obpa3oM B nMopsake, YCTaHOBAEHHOM pasgesoMm 3
HacToswero Mopsaaka, odopmaeH u noanuncad Mpocton 3l KnneHTa, nocse 4ero NnpoBepeH n NpuHAT
BaHKOM K UCMOMHEHMIO.

2.9. MNpn obMeHe DNEeKTPOHHbIMKM AOKYMEHTaMu B cooTBeTcTBMM C CornaweHuvem o6 340 npwu
ANCTaHUMOHHOM obcnyxuBaHmu B lNMporpamMMHOM Komnekce baHka obecneumBaeTcs, B TOM 4ucne,
BbIMOJSIHEHUE Criegyowmnx TpeboBaHn:

1) DnekTpoHHas NoAnuUCb, NMpuUMeHseMass B COOTBETCTBUMWU C HacTosawmm MopagkoMm 340 npwu
AONCTAHUMOHHOM 06CyXXMBaHNN, COAEPXKUTCS B CAMOM D/IeKTPOHHOM JOKYMEHTE;

2) co3paHve W nepepada B baHK DNeKTPOHHOrO OOKYMEHTa OocCyuwecTBasercs C
ncrnonb3osaHmeMm lporpaMMHOro kKoMmniekca baHka M B CO34aHHOM, U B nepeaaHHOM DNEKTPOHHOM
OOKYMEHTEe COoAepXUTCa MHGOopMauus, yKasbiBalowas Ha Anuo, OT MMeHu KoToporo 6bin co3aaH,
noanucaH n HanpaeseH DNEeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpM3HAKT, YTO MCMNONb3yEMOE B paMKaX DNEKTPOHHOro AoKyMeHToobopoTa npwu
AOVUCTaHUMOHHOM 06CnyXuBaHMM nporpamMMHoe obopyaoBaHue W cpeactBa, mMmerowmnecsa B baHke,
[OCTaTouHbl Ans obecrneyeHuss HagexHon paboTbl Npu npueme, nepegade, obpaboTke M XpaHEHUn
nHdbopMaumm, a Takxe Ans 3awutbl MHopMaumn, obecnedumBarowen pasrpaHuyeHue A[OCTyna,
WndpoBaHNUe, KOHTPOJSIb LENOCTHOCTU, W CNocobbl MOATBEPXAEHUS onepaunii AOCTaTOYHbl AN
3aWmnTbl OT HECAHKLUMOHMPOBAHHOIO AOCTYyMNa, BHECEHUS U3MEHEHUN, NOATBEPXKAEHUS MOASIMHHOCTUA U
aBTOPCTBA DNEKTPOHHbIX AOKYMEHTOB, @ TaKXe ANS pa3pelleHns KOHMINKTHbIX CUTYaunii No HUM.

2.11. CTOpOHbI NPU3HAIT, UYTO DNEKTPOHHbIN AOKYMEHT MOXET MMETb HEOrpaHWYEHHOE KONMYECTBO
SK3EMMAPOB, B TOM UYMC/IE BbIMOJIHEHHbIX Ha MAlUMHOUYMTAEMbIX HOCUTENAX pasnMuyHoro Tvna. Bce
3K3eMNNAPblI DNEKTPOHHOIO AOKYMEHTA ABAAOTCA NOASMHHUKAMU AAHHOMO D/IEKTPOHHOIO IOKYMeHTa.
MOANMHHUK DNEKTPOHHOro AOKYMEHTa CUMTAETCSA HEe CYLLECTBYIOLWMM B Cy4dasx, eC/ini HU Y KOro u3
CTOpOH He CyLLeCTBYET HU OAHOr0 3K3eMMspa AAHHOr0 D/IEKTPOHHOIO AOKYMEHTa U BOCCTAHOB/IEHME
TaKoBbIX HEBO3MOXHO.

2.12. CTOpOHbI NPU3HAIOT, YTO NeYyaTHas Konus DNEeKTPOHHOro 4OKYMeHTa Ha BbyMaXKHOM HocuTene He
MOXeT pacueHMBATbCA KaK 23K3eMnasap INeKTPOHHOro [AOKYMeHTa, a COOTBETCTBEHHO - Kak
noAnMHHMK. dopMa nevyaTHOM KOMUK DNIEeKTPOHHOrO AOKYMEHTa yCTaHaBmMBaeTcs baHKoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN OMEPALMA B
ANCTAHLMNOHHDbIX KAHAJIAX OBCJ/TY)XNUBAHUA

3.1. Kpyr y4acTHWKOB Mpu OCYLEeCTBNEHUN DNEKTPOHHOro AOKYMeHToo60opoTa B AMCTAHUMOHHbIX
KaHanax obcnyxuBaHusa Mexay baHkoM m KnueHToM € ucnonb3oBaHueM [poctoii DI cocTtaBnsioT
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BaHk 1 KnneHT Ha ocHoBaHWM 3akntouyeHHoro ¢ baHkom CornaweHunsa o6 340 npu AUCTaAHLMOHHOM
obcnyxnBaHuu.

3.2. KnneHT BnpaBe No CBOeEMY Bbl6OpYy COBepLINTL SII06YI0 onepaunto, BO3MOXHOCTb OCYLLECTB/IEHUS
KoTopon B paMkax CornaweHus o6 300 npu AUCTAHUMOHHOM 06CayXnBaHMKM MNpeaycMoTpeHa
JloroBopoM KOMMIEKCHOro ob6cnyxmBaHms wn Hactosawum [Nopsgkom 340 npu AUCTAaHULMOHHOM
obcnyxnBaHuu.

3.3. YHUKanbHbIM naeHTUdUKaTopoM KnnmeHTa Kak yyaCTHMKA DNEKTPOHHOro AOoKyMeHToobopoTa C
BaHkOM nNpu ANCTaHUMOHHOM ob6cnyXxuBaHun aenstoTcsa Kapta n/wnn [JoBepeHHblii Homep MO6UAbHOIO
TenedoHa KnuveHTa.

3.4. CoctaBneHue (co3gaHume) wn noanucaHve KrnvMeHTOM DNeKTPOHHbIX [AOKYMEHTOB MpwU
OVUCTAHUMOHHOM 0b6cnyXumBaHMM ocywectBaseTrca ¢ ero AyTteHTudwukaumen depes Cpeacrso
NOATBEPXAEHMS, @ UMEHHO:

- MNH-koga KapTbl B 1OKanbHbIX YCTponcTBax baHka B cnyyae, ecnm YHUKaNbHbIM NAEHTUHUKATOPOM
npun naeHtudmkaumm KnmeHta npm AMCTaHUMOHHOM obcnyxuBaHumn asnsetca Kapta KnuneHTa;

- Kopa-noaTeBepXxaeHusi, CreHepupoBaHHOro WM HanpasneHHoro baHkoM Ha [JoBepeHHbIi HoMep
mMobunbHoro TenedoHa KnmeHTa B cAydae, €CiM YHUKaANbHbIM - naeHTMdMKaToOpoM  npwu
naeHtndumkaumm KnveHTa npu  AUCTAHUMOHHOM o06cnyXmBaHunm aBNseTca [JOBepeHHbI HOMep
MObUNbHOrO TenedoHa.

3.5. KnneHT BHMMaTeNbHO O3HaKaM/IMBaeTCa C NapaMeTpamMu onepauum n, Npm ycnoBumn ero cornacms
C NpOBOAMMOWN ornepaunen, nepexoanT K NOATBEPXKAEHUIO (NOANUCAHUIO) DNEKTPOHHOIo AOKYMEHTA.
DNeKTPOHHbIN  AOKYMEHT noaTBepxpaetcsa (noanucbiBaeTcs) KAMEHTOM  UCKAUYUTENbHO C
ncnonb3osaHneM [llpocton 3, dopMupyemon C npuMeHeHneMm Krroua 3/eKTPpOHHOW noanucw,
npeacrasnstowero cobol covetaHme YHMKaNbHOro uaeHtundukatopa n Cpeacrsa NoOATBEPXKAEHMUS,
AByMsl cnocobamu (no Bbibopy KnneHTa), a UMEHHO:

- No oTHoweHuto Kk Kapte Knuenta CpeactsoMm noarsepxaeHunsa asngetca NMUH-koa. ®dopmmpoBaHue
MpocTton 3N KnueHTa OCywecTBAsSIeTCS MNOCPeACTBOM cuuTbiBaHUs KapTbl SlOKasbHbIM YCTPOWNCTBOM
BbaHka n BBoaa Ha HeM lNH-koaa KapThbl;

- MO OTHoweHuMw K [oBepeHHOMY HoMepy MobunbHoro TenedoHa KnmeHta Cpeacrtsom
noatreepxaeHusa gasnaetca Koa-noarsepXxaeHue, HanpasneHHbin BbaHkoM Ha [loBepeHHbIt HOMep
mMobunbHoro TenedoHa KnueHta. ®opMmupoaHume [lpocton Il KnauneHTa ocylwecTsnseTcs
nocpeacTsoM BeBoAa Koaa — noATBEPXAEHUS B COOTBETCTBYHIOLLEM MEHIO.

Cpok penctBua Koma - noaTBEpPXAEHWA OrpaHuMYyeH, YyCTaHaBNMBaeTCs BHYTPEHHUMU
HOpPMaTUBHbLIMW AOKyMeHTaMn bBaHka. KnaueHT Bnpase oTKasaTbCA OT MNOAMNMCAHUA DNEKTPOHHOro
AOKyMeHTa B Jnwbon ™MomeHT po BBoga [MMH-koga Kaptel unu Koga - noaTBepXAeHus B
cooTBeTcTBYIOUWEee MeHio. [locne BBegeHunsa [MUWH-koga Kaptel nnm Kopa - noaTBepXAeHUA B
COOTBETCTBYIOLEE MEHI0, onepauus nNpusHaeTcs coBeplleHHOM KnumeHToM un noanmcaHHon lMpocTton
30N KnuneHTa.

3.6. TlpoBepka DNeKTPOHHOW MOAMUCU OCYLLUECTBASETCA MyTeM npoBepku Krwya 31eKTpOHHOMN
noanucu, nNpeacrasnsaowmMn  cobon nocnenoBaTeslbHOCTb, CoAepXXallyto 3HavyeHue YHWKaNbHOro
naeHtTudmkatopa (NpM  yCNOBUM  HanWM4uMsa  MNPUHATBIX TOCYAAPCTBEHHbIX W MeXAYHapOAHbIX
ctaHgapToB 6e30MacHOCTM  3HauyeHue YHUKANbHOro uaeHTudukatopa nO4ANEXUT YaCTUYHOMY
WnNdpoBaHUID), a TakXe MpUMEHEeHHOEe MNpu COo34aHUM DNEKTPOHHOM noanucu 3HadeHme CpeactsBa
NnoATBEpPXAEHUS, COOTBETCTBYHOLLENO YHUKanbHoMy naeHTudukaTopy, npeo6pa3oBaHHOro
NporpaMMHbIM CNOCOBOM C NMPUMEHEHUEM KPUMTO-WNEPOBAHUSA B COOTBETCTBMU C YTBEPXKAEHHbLIMU B
baHke npaBuaamm MHMOpMaLMOHHOK 6e30MacHoOCTu:

e Ecnn Knwo4yoMm aneKTpPOHHOM noanucu siensetcs [loBepeHHblrt HoMep MobunbHOro TenedoHa B

coyeTaHum ¢ KogoMm-noaTBepxaeHneM:

- MNpoM3BOAMTCA MpoBepKa JAaHHbIX O ¢opMupoBaHMnM W oTnpaBke Koga - noaTBepXAeHus
onpeaeneHHoMy KnneHTy Ha ero [loBepeHHbI HOMep MobunbHOro TenedoHa;
- NpoOM3BOAMTCS NMpPOBEpKa AaHHbIX O BBOAe 3HadeHUsa Koda — noATBepXXAEHUS B COOTBETCTBYHOLLEM
MEeHI0 B npeaenax cpoka aencreus Koga — noaTesepxaeHus;
- Npou3BOAMTCA MpOBepKa COBMNadeHWs 3HauyeHuMn oTnpasBneHHoro Koga - noaTteepXaeHus u
BBeAEHHOro KnneHToM B COOTBETCTBYIOLLEM MEHIO;

e Ecnn Knwo4yom anekTpoHHOM noanucu sisnsietca KapTta B codetaHmum ¢ NMNH-koaom:
- NpomM3BOAUTCA TMpoOBepKa JAaHHbIXx 0 KapTe, C noMowbio KoTopo KnueHT noanuceiBaeT
DNEeKTPOHHbIAN AOKYMEHT;
- NPOM3BOAMTCS NMpoOBepKa AaHHbIX 0 pe3ynbTaTax nposepkun NNH-koaa, BBeaeHHOro KnmeHTomMm.
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Pe3ynbTaTbl NpoBepkn GUKcUpyoTca (NpoTOKONMPYTCA) cpeacTBamMu [MporpaMMHOro KOMMJeKca
BaHka (B BMAE 3/1EKTPOHHbIX XXYPHAN0B, 3N1EKTPOHHbIX NPOTOKOJIOB) U MOryT 6bITh NMpPeACTaB/eHbl MO
TpeboBaHMO Ha 6yMaKHOM HOCUTEsNE UM B 3N1EKTPOHHOM BMAE MpU pa3pelleHnr CHOPHbIX CUTyauui
mMexay  CTopoHaMu.  [aHHbIE/BbIMUCKU U3  3/IEKTPOHHbIX  >XYPHa/l0B/MPOTOKO/IOB  MOryT
Mcnonb3oBaTbCcsl BaHKOM B KayecTBe AoKa3aTeNbCTB B NII06bIX NPOLECCyasbHbIX AEACTBUSAX.

3.7. Jlnyo, noanucasllee DNEKTPOHHbIM AOKYMEHT, onpeaensercs no ero DNeKTPOHHOW nmoAanucu B
3aBMCUMMOCTM OT K/itoua 371eKTPOHHOM MOoAMnUCK:

e Ecnun Kntouom anekTpoHHOM noanucm sensetcsa [loBepeHHbIn HoMep TeniedhoHa B COYETaHMKU C

KogoM-noaTeepxaeHneM):

- nocpeactsoM [lporpaMMHoro komnnaekca baHka onpepensertcs [oBepeHHbIi HOMep MO6ULHOIo
TenedoHa KnneHta, Ha KoTopbiii 6bI1 HanpaeneH Koa-noareepXXAeHMe, C MOMOLbI KOTOpOro 6bin
NoANMCaH DNEeKTPOHHbIN AOKYMEHT;
- Ha OcCcHOBaHuMM [loBepeHHOro HoMepa MOb6MAbHOrO TesedoHa B COYETaHMM C  YKa3aHHbIMU
nepcoHanbHbIMKU paHHbiMK (Pamunua, Wmsa, OtdectBo, [aTta poxaeHus) onpegensetcs Knuewt,
KOTOPOMY MNpuHagnexmT [JoBepeHHbin HOMep MobunbHOro TesiepoHa M KOTOPbLIA NoAnucan AaHHbIN
DNEeKTPOHHbIA AOKYMEHT;

e Ecnn Knto4yom anekTpoHHOM noanncu sensietcsa KapTta B codetaHmu ¢ NMNH-koaom:
- nocpeactesoM lNporpamMHoro komnaekca baHka onpeaensietca Kapta KnneHTa, ¢ NOMOLWbIO KOTOPOW
6b1n1 MognNucaH DNEeKTPOHHbLIN AOKYMEHT;
- Ha ocHoBaHuu KapTbl onpepensetcsa KaneHT, KOTOpOMY npuHagnexut Kapta, ¢ ucnonb3oBaHuem
KOTOpOon 6bI1 NoAnNMcaH AaHHbIN DNTEKTPOHHbLIN AOKYMEHT.

3.8. MonoxutenbHbln pe3ynbTaT npoBepkn baHkoMm T[lpocton 3I KnueHTa noATBepxAaeT ee
NOASIMHHOCTb. DNEKTPOHHbIA AOKYMEHT CUYMTaeTcs noAanmcaHHbiM [Mpocton 3I1, a copepxawasica B
HeM MHpopMauma BepHOM M oTobparkawuweln HamepeHusa KnumeHTa nocse Toro, Kak DfeKTpOoHHas
noANMCb MpocCTaB/fieHa B COOTBETCTBMM C MeToAaMW, YCTaHOBJIEHHbIMWM HacTosawum Mopsakom 340
npuv ANCTaHUMOHHOM 06CNyXMBaHMK, N Hagnexawmm obpasoM BK/IOYEHA HeNOCPeACTBEHHO B COCTaB
DNEeKTPOHHOro AOKYMEHTa.

JoKyMeHTbl, YKasaHHble B N. 3.13.1 HacTosiwero MNopsaka 240 npu ANCTaHUMOHHOM 06CNyXMBaHUK
nocne wux noanucaHus KnnmeHToOM ucnonHsAwTca bBaHKOM B COOTBETCTBMM CO  CPOKaMmu,
YCTaHOBMAEHHbIMU ANS WCNOJIHEHUA AOKYMEHTOB TaKOro poja 3aKoHOAATeNnbCTBOM Poccuinckon
depepauunn n JoroBoOpoM KOMMNIEKCHOrO 06CNy>XnBaHUS.

3.9. B noaTBeEpxAeHne COBepLUEHN onepauun Ha canTte BaHKOM Ha 3/1EeKTPOHHYIO MOYTY, YKa3aHHYo
KnueHTOM HanpaBnseTcs yBeAOMIEHWE O MNPUHATUM K PacCMOTPEHMUIO AOKYMEHTa, YKa3aHHoOro B
nyHkTe 3.13.1, noanucaHHoro MNpocrton 3l KnneHTa.

3.10. CTOpOHbl MpPM3HAIOT B KadecTBe AOCTAaTOYHOro AoKasaTenbCTBa MNpu paspeleHnu Crnopos B
cyae, npeabsiBneHne GannoB DEeKTPOHHbIX AOKYMEHTOB, NOATBEPXKAEHHbIX DIEKTPOHHOW NOAMNUCHIO
KnneHta. CTOpPOHbLI NpU3HAKT, YTO GOopMUPYeEMbIi BaHKOM 3/1eKTPOHHLIN apxuB, dukcupytowmn dakt
CO34aHMs DNEeKTPOHHOro AOKyMeHTa, noanucaHHoro Mpocton 3 KnuneHTa, pe3ynbTaTbl NpOBEpKU
Mpocton 3 KnueHTa, a Takxe UHble AenctBusa baHka v KnueHTa, Bkao4vasa nepegayvyy DNeKTPOHHbIX
OOKYMEHTOB, noanucaHHbix T[lpoctor 2I, <4BNseTCca HagnexalwuMm [okasaTtenbCTBOM  dakTa
noAnNMcCaHua M nepefadn DNEeKTPOHHOro AOKYMEeHTa B TOM uucie, AN npeabsBieHus B cyae npwu
paspeLleHnn cnopos.

3.11. KnueHT vMeeT npaso Mony4yuTb B BbaHke neyaTHy KOMUIO MOAMWCAHHOrO UM DJIEKTPOHHOIO
AOKyMeHTa Ha 6ymaxHoM HocuTene. @dopMa neyaTHOM KOMMU DAEeKTPOHHOr0 AOKYMEHTa
yCTaHaBnuBaeTca baHKoOM.

3.12. B cny4ae HEBO3MOXHOCTU 06cnyxusaHmnsa KnumeHta B paMmkax DneKTPOHHOr0 AOKyMeHToobopoTa
Ha ycnoBuax CornaweHunsa o6 300 npu ANCTaHUMOHHOM obcnyxmBaHun, obcnyxmeaHue KnueHTta
ocyuiecTBnsieTcs B obweM nopsake, ¢ GopMmMpoBaHMeM AOKYMEHTOB Ha HyMaXKHOM HocuTene.

3.13. B paMkax DNneKTpOHHOro pAokyMmeHToOb6opoTa Ha ycnoBuax Cornawenus o6 3400 npwu
OVNCTaHLUMOHHOM 06cnyxunBaHum KnneHToM MoryT 6biTb co34aHbl B hopMe DNEeKTPOHHOIro AOKYMEHTa u
noanucaHbl MpocTton I KnueHTa cnegytowmne A4OKYMEHThI:
3.13.1. AHKeTa-3asB/ieHMe Ha npegocrassieHne  notpebutenbckoro  kpeauta/KpeanTHown
KapTbl/MNOTEYHOro KpeauTa, a TakXe corjacMe Ha NOoAyyYeHne  KpeauTHOro  oTdyeTa,
ChOPMUPOBAHHOIO Ha OCHOBAHWWM KpeauTHOW wuctopum KnueHTa B bBlOpo KpeanTHbIX WUCTOPUA B
cooTtBeTCcTBMM C PepepanbHbiM 3akOHOM OT 30.12.2004 N° 218-03 «O KpeaUTHbIX UCTOPUAX» C
Lenblo npoBepkn 61aroHageXHoCTU N OLEHKU KpeanTocrnocobHocTu.
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3.13.2. 3asBneHne Ha A0CpOoYHOe noraweHne KpeamTtaos,

4. MNMPABA, OBA3AHHOCTM MU OTBETCTBEHHOCTb VY4YACTHUKOB DJ3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA NP ANCTAHLMNOHHOM OBC/NTY>XXUBAHUA

4.1. KnueHT o6s13yeTcs:

a) cobnogaTtb KOHOMAEHUMANBLHOCTL CBEAEHUI, MHDOPMaLMN U AaHHbIX, Npu3HaBaeMbix pocTtoin I
KnuneHTa;

6) He pasrnawaTtb WU He nepeaaBaTb KOMY-M60 cBefeHUs, MHGOPMaLMIO U AaHHble, NpU3HaBaeMble
Mpoctoin 2MN KnueHTa, XpaHUTb U UCMNOAb30BaTbh UX crnocobamu, obecneunBarOLMMN HEBO3MOXHOCTb
NX HECAHKLMOHMPOBAHHOIO NCMONb30BaHMUS;

B) OTBETCTBEHHOCTb 3a KOHMMAEHLMAaNbLHOCTL cpeacTB MpocTon I (Kak COBOKYMHOCTU YHUKANbHOro
naeHtndmkaTtopa (Kapta n/wnn [oBepeHHbii HoMep MobunbHoro TenedoHa KnueHta) u Cpeactsa
NOATBEPXAEHMSA) BO3NaraeTcsa UCKIIUYNTENBbHO Ha KnneHTa, 4To 03Ha4aeT, B TOM 4ncie cneaypulee:
- B Cnyyae koMnpoMmeTtauunm cpeacts MNpocton 30, KnueHT 0653aH He3aMeannTenbHO yBeAOMUTb baHk
O BO3HMKHOBEHWM YKa3aHHOM CcuUTyaumu;

- HEMeAJIEHHO NMpeKpaTUTb uUcrnosib3oBaHme MpocTton I B cny4dae ee KOMMpoMeTauuu;

- B CBS3U C yBeaomneHueMm baHka o0 komnpomeTaumm cpeacts [lpoctor DM KnumeHT o0643aH B
nuceMeHHon  dopMe  uM3BeCcTUTb bBaHKk 0  HeobxoAMMOCTM  BNOKMpPOBaHUA  YHUKAlbHbIX
naeHTndmkaTopoB KnmeHta nyteM nogaym COOTBETCTBYIOLLEro 3asiB/ieHMs, COCTaBNEHHOro no dopme
BaHka B MNogpasneneHun banka, nnb6o nytem obpaweHuns B Konn-ueHTp baHka.

B cnyuae ecnun KnneHT He yBegomun baHk o komnpomeTaummn cpeacts Mpocton I, BCe DNeKTPOHHbIe
OOKYMEHTbI, MNoJaHHble M noanucaHHble OT MMeHn KnueHTa nocpeacTBOM KOMMPOMETUPOBAHHbIX
cpeacts [lpocton 2I1, cumTarTcs NoAaHHbIMU KnuneHTOM (U OoT MMeHun KnmeHTa), a CoBepLleHHble
BaHKOM Ha OCHOBaHWM TaKMX DNEKTPOHHbIX AOKYMEHTOB onepaunn, AeNCTBUS U AOrOBOPbl CHMTAIOTCSH
COBEPLIEHHbLIMU (3aKTKOYEHHbLIMU) OT UMEHU U Mo Nnopy4veHuto Knnenta (c KnneHtom).

KnneHT NONHOCTbIO HeCeT OTBETCTBEHHOCTb:

- 3a BCe AencTBusl, cosepliaemble KnmeHTOM B npouecce obMeHa DNEKTPOHHbIMU AOKYMEHTaMMU,
noanucbiBaeMbiMn DIEKTPOHHON MOAMNUCKLO;

- 3@ AOCTOBEPHOCTb M aKTyasbHOCTb BCeX cBeAeHul (B TOM uucie [JoBepeHHOro HoMepaMobuabHOro
TenedoHa), coobwaemMbix KnmeHToM baHKy npu 3akni4deHum u mucnonHeHum CornaweHumss o6 340
npu AUCTaHUMOHHOM 06CNYyXUBaHUU;

- 3a obecrneyeHne 6e3onacHocT MoOBGUIBHOrO YCTPOWMCTBA, Ha KOTOPOM YCTaHOBJIEH [JOBEpPEHHbIN
HoMep MobunbHoro TenedoHa KnuneHTa.

4.2. KnueHT MMeeT npasBo:

a) nepepasaTb baHKy B paMKax D1eKTPOHHOro AoKyMeHToobopoTa Ha ycnosusax CornaweHus o6 340
npy ANCTAHLUMOHHOM O6CNY>XUBaHUWN DNeKTPOHHble AOKYMeHTbl, noanucaHHble Mpocton I KnueHTa,
B COOTBETCTBMM C TMepeyHeM, YyCTaHoBneHHbIM 1. 3.13. Hactosawero [llopsagka 300 npwu
AVUCTaHUMOHHOM 06CNyXMBaHWU;

6) 3anpawmuBaTb Hagnexawum obpas3oM odOpMSIEHHbIE MevyaTHble KOMUU DNEKTPOHHbIX AOKYMEHTOB
Ha 6yMa>kHOM HocuTene;

B) MNOJy4YaTb KOHCYNbTaUMOHHble Yycnyrm bBaHka W noMowb npu pabote € DNEeKTPOHHbIM
AokyMeHTo060poTOM B pamkax CornaweHus 06 340 npu AUCTaHUWMOHHOM 06CNyXUBaHUN;

r) pactoprHyTe Cornawenune o6 300 npu gUCTaHUMOHHOM 06CNYyXMBaHUW B Cly4Yyae Hecornacus C
n3MeHeHneMm baHka Hactoswero lMNopsaka 340 nNpuv AUCTaHUMOHHOM 06CAYXMBAHWKW, MUCbMEHHO
yBeaomms 06 3TOM BaHK A0 UCTeYeHUs CpoKa, YCTAHOBAEHHOro noan. «a» n. 4.4. HacTosawmx
Ycnosun 340 npu AUCTaHUMOHHOM ob6CcnyxXusaHun. B cnyyae HenonyyeHus BaHkoOM A0 BCTynneHUs B
cuny  HoBor pepakumm  TMopsaka 2S00 npu  AUCTAaHUMOHHOM  O6CAYXMBaHUM  MUCbMEHHOMO
yBeaomneHna Knuenta o pacrtopxeHun CornaweHna o6 340 npu ANCTaHUMOHHOM 06CAYyXMBaHUN,
BaHK cuuTaeT 3TO BblpaxeHuneMm cornacua KnueHTta ¢ UM3MeHeHuAMU Hactoswero Mopsaaka 340 npwu
OVCTaHUMOHHOM 06CY>XUBaHUM.

4.3. baHk o6s3yeTcs:

a) NpMHMMaTb K WUCMONMHEHWUIO DEeKTPOHHble AOKYMEHTbl, noanucaHHblie lMpoctor 3N KnuneHTta, npwu
yCNoBMW Hagnexawero odopMAeHUs U coaepXaHus DNeKTPOHHOro AOKYMeHTa, NpaBMIbHOCTU
Mpocton 20;

6) okasbiBaTb YCAYrn no KOHCY/bTUPOBaHUIO KnneHTa v okasaHuio coaeinctemsa (nomowm) KnueHty
npu pabote C DNEKTPOHHbIM AOKyMeHToob6opoToM B pamkax CornaweHns o6 200 npwm
OVNCTAHUMOHHOM 06CNyXXMBaHUN;

166 MyHkT po6asneH Mpukasom barka N2195 ot 22.03.2019.
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B) BblaaBaTb KnMeHTYy no ero 3anpocy Haanexalium o6pa30M O(bOpMJ'IeHHbIe neyvyaTHblE KoOMnu
DNEeKTPOHHbIX JOKYMEHTOB Ha 6YMa)KHOM HOCUTENE.

4.4, baHK nMeeT npaBo:

a) oTkasaTb KnueHTy B npueme DAEKTPOHHOro AOKyMeHTa Ha ycnoBusax CornaweHusa o6 3400 npwm
AOVNCTAHUMOHHOM 06CNyXXnBaHWK, B Cnyyae:

- €eC/I  UCMOJSIHEHWE DNIEKTPOHHOro0 AOKYMeHTa NpOTUBOPEYMT 3akKoHoaaTenbcTBy Poccuinckoi
depepaunn n/unm ycnoeusm [loroBopa KOMMJIEKCHOro obcnyxumBaHusa mn Hactosiwero Mopsaka 340
npu AUCTAHUMOHHOM O06CNYXMBAHWU, a TaKXe B MHbIX C/y4dasax, YCTAHOBMEHHbIX AENCTBYHOLUM
3aKOHOAATENbCTBOM;

- eC/IN UCMOJSIHEHME TaKoro JDJIeKTPOHHOro AOKYyMeHTa conpsixeHo ¢ obssatenbctBoM KnueHTa no
npenocTaBNeHN0 AOKYMEHTOB, MPeAyCMOTPEHHbIX 3akoHozaTenbCcTBOM Poccuiickon ®depepaunn (B
TOM 4ucne, BaJIlOTHbIM 3aKOHOAATENbCTBOM);

- ecnu Tpebyetrcsa npegoctaBsieHne B baHK B COOTBETCTBMM C 3aKoHOoAaTenbCTBOM Poccuitckon
depepaumn OOKYMEHTa, SIBASIOLWErocss OCHOBaHMEM A/l CcOoBeplleHus onepauun, o60CHOBbIBaOLWEro
CyTb MPOBOAMMOWN onepaunu;

- B MHbIX CNy4asX, YCTaHOB/EHHbIX 3aKoHoAaTeNnbCTBOM Poccuiickon deaepaumn.

6) NpUOCTaHOBUTb WCMOJIHEHME DNEeKTPOHHOro JAOKYMeHTa B C/flyyae, ecnM B npouecce ero
ncnonHeHuns 6yaer ycraHoBiieHa Heo6XoAMMOCTb B NMpeAoCTaBNeHUM AOMOSIHUTENbHbIX AOKYMEHTOB,
npeaycMOTPEHHbIX 3akKoHoaaTenbCTBOM Poccuiickonn  ®egepauum (B TOM  4uciae, BastlOTHbIM
BaKOHO,CI,aTeJ'IbCTBOM), A0 MOMEHTa NpeaocCTtaBIEHNA KnneHToM Takmnx AOOKYMEHTOB;

B) B C/y4dae BbISIBNE€HUA MpPU3HAKOB HapyweHus 6e30nacHOCTM WM  MOLWEHHW4YecTBa Mpu
OCYLLEeCTBAEHNN AUCTAHLUMOHHOrOo 6aHKOBCKOrO 06CNy>XWBaHUS BpEMEHHO rMpeKkpaTuTb MNpUeM U
NCNOSTHEHNE DIEKTPOHHbLIX AOKYMEHTOB, nepeaaBaeMblx KnneHToM B BaHk v noanucaHHbIX MpocToin
oI KnuneHTa;

F) NMPUOCTAaHOBUTb WNCMNOJIHEHUE 3ﬂ€KTp0HHbIX AOKYMEHTOB B CJly4a€ BO3HWMKHOBEHUA Y BbaHka
NnoAO3pPEHUI, 4YTO ornepauuu, ocyulecTeBnsiemble KnneHTtom Ha ycnoBusax Cornawenums o6 200 npwu
OVNCTAHUMOHHOM 06Cny>XmnBaHUM, CcoBeplialoTca B Uendx neranmsaumm  (OTMbIBaHMSA) AOXOAOB,
MoNy4YeHHbIX MPecTynHbIM nyTem, dunHaHCcupoBaHnio  Teppopu3lMa " dunHaHCMpOBaHMIO
pacnpoCTpaHEHNS OPYXUS MAaCCOBOI0 YHUUTOXEHUS;

A) B OAHOCTOPOHHEM MOpPSAAKE NPUOCTAaHOBUTL AencTtBue nmbo pactoprHyTb CornaweHue 06 340 npu
AOVUCTaHUMOHHOM 06CnyXuBaHuu, B Clyvyae BO3HWKHOBEHWMS Yy BaHka noAo3peHui, 4To onepauuu,
ocyuwectBnsiemble KnneHToM Ha ycnosusax Cornawenusa o6 2400 npu ANCTaHUMOHHOM 06CNy>XmMBaHuu,
coBepllalTcsa B uenax feranusaunm (OTMbIBaHUA) A0XOAO0B, MOJYYEHHbLIX MNPEeCcTynHbIM MyTeM,
dUHaHCHMpOBaHMIO TeppopuaMa W (BUHAHCMPOBAHWUIO  PACNpPOCTPAHEHUS  OPYXMS  MacCoBOro
YHUUTOXEHUS.

4.5. Hactoswmm KnueHT 3aBepseT W rapaHtupyet baHky, uto 6yaer TwaTtenbHbiM 06pa3oMm
npoeepaTb MHMOPMAUMIO U AaHHble, coaepXawmecs B DNEKTPOHHbIX AOKYMEHTaX, MoAnucbiBaeMblx
Mpocton 23I KnueHTa B paMKax 3IeKTPOHHOro AokymeHToobopota ¢ bBaHkOM Ha ycnoBusax
CornaweHnns o6 340 npu AUCTaHUMOHHOM obcnyxuBaHun. MNoanucaHne KAMEHTOM DNEeKTPOHHOro
AOKyMeHTa cBuaeTenbcTsyeT 06 ocBegoOMneHHOCTM KnueHTa O coaep)XaHuu AAHHOro DEeKTPOHHOro
AOKYMEeHTa M O NOJIHOM K 6e30roBOPOYHOM COrflacum C HUM, U ABASEeTCA pacrnopsxeHneMm KnueHTta
baHKy Ha nMpoBeaeHMe yKa3aHHbIX B DNIEKTPOHHOM AOKYMEHTE onepauuin/coBeplueHne AeNCTBUA Mo
3aK/OYEHNIO, U3MEHEHMUIO, PACTOPXEHUID A0roBopoB (cornaweHui) ¢ baHkom B pamkax [orosopa
KOMMAEKCHOro o6cnyxuBaHus, 3akntoueHHoro mexay baHkom n KnmeHTtom.

4.6. Hactoswmm KnumeHT noaTBep>XAaeT, 4YTO OH MOHMMaeT W corfawaeTcs C TeM, 4YTo CeTu
onepaTopoB COTOBOW CBSA3U SABMASAKOTCS He3alUMLLEeHHbIMWU KaHasaMu CBSA3U, U CcornaliaeTcs HeCTu Bce
PUCKWN, CBSI3@aHHblE C BO3MOXHbIM HapyLlEHMEM KOHMUAEHUMANbHOCTU U LENOCTHOCTU MHpOopMaLmu
(BO3MOXHbIM HECaHKLMOHMPOBaHHbIM AOCTYNOM TpeTbUX SNL) NpU ee nepepade nocpeactsoMm SMS-
coobleHnn Ha [oBepeHHbIn HOMep MobunbHOro TtenedoHa KnmeHta c ncnosb3oBaHMEM onepaTopa
COTOBOW CBSA3MU.

4.7. baHK He HeceT OTBETCTBEHHOCTM 3a ybbITKM, BO3HUKLUME BCeACTBME HECAHKLMOHMPOBAHHOMO
NCNONb30BaHNA TPEeTbMMW JnuaMu  AeNcTBuTeNnbHbiX KoaoB-noarsepxaeHunin KnueHTa wu/vnm
MobunbHoro ycrpoincrea KnuveHTta ¢ [JloBepeHHbIM HOMEepOM MObubHOro TenedoHa.

4.8. baHK He HeceT OTBETCTBEHHOCTM B C/ly4dae, eciu MHpopMauus, nepepaBaeMasl NocpeacTBOM
ceTen onepaTopoB COTOBOM CBSA3W Ha [loBepeHHbIi HoMep MobunbHOro tenedoHa KnueHta, ctaHer
M3BECTHOW TpeTbMM NMuaM B ciydae HenobpoCOBECTHOrO XpaHEHUS M MCNOSb30BaHMA KaneHToM
MobunbHOro ycrponcraa.
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4.9. baHK He HEeCeT OTBETCTBEHHOCTM B C/lydae BO3HWUKHOBEHUS OBCTOATENbCTB, HaxOAALIMXCA BHE
cdhepbl KOHTpons BaHka, a TakKe BO3HWKHOBEHUS KakKMX-M60 aBapuiiHbIX CUTyauuit, cboeB WU
06CNy>XMBaAHUM NPOrpaMMHbIX /NN TEXHUYECKUX CPEeACTB.

4.10. baHK He HeceT OTBETCTBEHHOCTM MO CropaM M pasHOracusaM, BO3HMKAKOLWUM Mexay KnmeHTom
N onepaTopaMun CBS3U, B TOM 4YMUC/le, HE HeCeT OTBETCTBEHHOCTUM 3a Ka4yeCTBO CBS3M.

5. MPOYMUE YCJ/10BUA

5.1. Bo BceM, 4YTO He yperyampoBaHoO HactoswmuMm T[llopaakom 340 npu AUCTaHUMOHHOM
obcnyxxmsavnm, CTOPOHbl pPYKOBOACTBYHOTCS [lpaBMnamm  KOMMAEKCHOro  obcnyXmBaHus U
3aKkoHoaaTenbCcTBOM Poccuinckon denepauun.

5.2. Jlwbaa wun3 CropoH BnpaBe pactoprHyte Cornawenve o6 340 npu AUCTAaHULMOHHOM
obcnyxneaHum B ntoboe Bpems, npeaynpeans o6 3tom apyryto CTOpOHY NMMCbMEHHO HE MeHee 4YeM 3a
10 (JecsaTb) KaneHaapHbIX AHEN A0 npeanoslaraeMon AaTthl pactopxeHus CornaweHus.

5.3. C gatbl pactopxeHus CornaweHuna o6 200 npun AUCTAHUMOHHOM O6CIYXUBAHUN DIEKTPOHHbIN
OOKYMEHTO060pOT B ANCTAHUMOHHBLIX KaHanax obcnyxmnsaHus mexay baHkoMm n KnneHTOM B paMkax
[loroBopa KOMMMEKCHOro 06CNY>XWBaHMS1 HE OCYLLECTBASIETCS.

5.4. MNpu pacTop>xeHnn [Jorosopa KOMMeKcHoro 6aHKOBCKOro 06cnyxmnBaHusl, 3ak/llOUEHHOI0 Mexay
BaHkom u KnuneHtoMm, penctene CornaweHus o6 340 npuv AUCTaHUMOHHOM O6CIYy>XUBaHUU
aBTOMaTU4YeCKM nMpekpawaeTcs W DNEeKTPOHHbIM  AOKyMeHToobopoT Mexay CropoHamMm He
oCyLLecTBnseTcs.
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MpunoxeHue 16167 k «MpaBunaM KOMMIEKCHOIO
6aHKkoBCKOro o6cnyxmBaHmsa GU3MYeCcKnxX NuL B
PHKB BaHk (MAO)»

YCnoBUsl OTKPbITUS U 06C/TYy>KMBaHUA cnelnasibHOro 6aHKOBCKOro cyeTa yuyacTHUKa
3aKynku

HacTtoswme Ycnosus oTkpbITUA M 06CNyXMBaHUS crieunanbHOro 6aHKOBCKOrO cYeTa y4vacTHMKa
3aKynku (ganee - YcnoBus) onpepenstoT obwme ycnoBusi OTKPbITUS M COBEPLUEHMS onepauni rno
cneumanbHOMy 6aHKOBCKOMY CYeTy y4yaCTHUKa 3aKynku B baHke.

Ha ocHoBaHun [oroBopa crneuuvanbHOro 6aHKOBCKOro c4eTa YyuyacTHMKa 3aKkynku baHk
OTKpbIBaeT Y4acTHuMKY 3akynku CneumanbHblil 6aHKOBCKWUIA CYeT y4yacCTHMKaA 3aKynku Ans
3a4UNCNIEeHNa [AEeHEeXHbIX CpPeACTB, BHECEHHbIX B KayecTBe obecnedeHus 3asiBKM Ha yyacTue B
DNeKTPOHHOM npoueaype/3akpbiTO  3MEKTPOHHOM npoueaype B NOPsSAKe, MpeayCMOTPEHHOM
depepanbHbiM 3aKOHOM N244-03, n ocywectensgeT obcnyxmnsaHme CrieumanbHOro cyeta y4dacTHUKA
3aKynKn B COOTBETCTBMU C [lpunoxeHuem 1 <«YCnoBusa OTKPbITUS M COBEpLUEHUA onepaunii no
baHkoBckoMy cyeTy dusmyeckoro auua» K [MpaBunam  KoOMMAEKCHoro obcnyxumeaHuma C
0COH6EHHOCTAMM, YCTaHOBAEHHbIMM HACTOSALWMMN YCIOBUSMMN.

JorosBop crneuvanbHOro c4yeta Yy4yaCTHMKa 3aKynku onpegenser MNoOpsAOK  OTKPbITUS,
obcnyxmeaHua n 3akpblTna CneumanbHOro cyeta yvacTHMKA 3aKyMnKW, a TakXe yC/0BUS M NOpsSAoK
nposeaeHuns onepaumm no CneumnanbHoMy cyety y4YacTHUKa 3aKyrnku, B T.4.
6nokupoBaHus/npekpalleHms 6noknpoBaHua BaHKOM AeHexHbIXx cpeacTB Ha CneumanbHOM cyeTe
y4yacTHMKa 3aKynku B uUensx obecnedyeHns 3asd9BOK Y4yacTHMKa 3aKyrnku B COOTBETCTBUM C
3aKoHoaaTenbCcTBOM Poccuinckon denepauun.

1. TepMuHbl M onpeaeneHus

BnokupoBaHue - ocyulecteieHne bBaHKOM B COOTBETCTBUM CO CTaTtbein 44 denepanbHOro 3akoHa
N°44-®3 orpaHuMyeHnss npaB Y4dacTHMKA 3aKynNkKM N0 CBOEMY YCMOTPEHMIO pacrnopsXaTbCs
OEeHeXHbIMU cpeacTBaMu, Haxoasawmmmca Ha CneuvanbHOM cyeTe Y4yacTHMKa 3aKynku, B pa3Mmepe
obecrneveHns CcoOOTBETCTBYIOWEN 3asBKM Ha y4yacTme B DJIEKTPOHHOW npoueaype/3akpbiTon
3N1IEKTPOHHOWM Npoueaype B TeYeHne CpoKa, yCTaHOBIEHHOIO B COOTBETCTBMU C TpeboBaHMAMM CTaTbM
44 OdepepanbHoro 3akoHa N9 44-d3. bnokuMpoBaHue/npekpalleHne BnoknpoBaHMs OCyLECTBASETCS
BaHKOM Ha ocHoBaHWK UHdOpMaunm, noaydyeHHon ot O3l B cooTBETCTBMU C ycnoBusaMn CornallueHums
0 B3aMMoOAencTBumM, nognucaHHoro mMexay baHkom m O3I, B nopsake U B CPOKW, yCTaHOBMEHHbIe
®denepasnbHbIM 3aKOHOM N2 44-03.

Adorosop cneuuanbHoro 6aHKOBCKOro c4Yera Yy4yacTHUKa 3akynku (paanee - [dorosop
crneuyManbHOro cyera y4YacTHMKA 3aKynKM) - [0roBop, 3ak/i4aemblii Mexay Y4YacTHUMKOM
3aKyNKM U BaHKOM C Lenblo OTKPbITUS Ha MMSA YdacTHMKa 3akynkum CrneunanbHOro cyeTta y4dacTHMKA
3aKynkm B paMkax J[loroBopa KOMMEKCHOro o06CNyXuBaHUs, Ha YCAOBUAX, W3M0XEHHbIX B
MpunoxeHnnm N21 N216 k MpaBmnaM KOMMIEKCHOrO 06CNy>XMBaHUA U B COOTBETCTBMU C 3asiBIEHNEM
Ha OTKpbITUE cyeTa.

3aKa3unMK - TroCyAapCTBEHHbIA WANM MyHUUMNANbHbIA 3akKa3uuk nnbo 6raxeTHoe yupexaeHue,
rocyJapcTBeHHOEe, MyHUUMNANbHOE YHUTapHble NpeanpuaTus, OCYLWEeCTBASKWMe 3aKynkn B
cooTBeTCTBMM C ®enepanbHbiM 3akoHOM N2%44-03, a TakXe lpuandeckme nuua, ocyllecTtenstoLine
3aKynKn B COOTBETCTBUM C DepeparsibHbiM 3akoHOM oT 18.07.2011 N2 223-03 «O 3aKynkax ToBapos,
paboT, ycnyr otaenbHbIMU BUAAMU lopuandecknx nuvu» (ganee — ®eanepanbHblil 3aKoH N°223-03) u
nepeyncneHHble B 4acTn 2 ctatbn 1 ykaszaHHoro ®egepanbHOro 3akoHa.

3akpbiTas 3J/IeKTPOHHaA npoueaypa - 3aKpbiTbli KOHKYPC, 3aKPbITbli KOHKYPC C OFpaHUYEHHbIM
ydyacCTuemM, BaKprTbIVI ,U,ByxaTaHHbIVI KOHKYPC, BaKprTbIVI aYKUMOH, OCyLUeCTBAdAEMbIE B COOTBETCTBUU
c ®epepasnbHbIM 3aKOHOM N944-D3.

3akynka - 3aKkynka ToBapa, paboTbl, ycnyru, ocyuwecTtBnseMas 3aKa3uuMKOM B COOTBETCTBUMU C
QepepanbHbIM 3aKOHOM N244-03 anga obecnedyeHns rocyaapCTBEHHbIX MW MYHULMNAAbHBIX HYXA,.

167 MpunoxeHne aobasneHo Ha ocHoBaHuK MNpukasa baHka N? 83 ot 18.02.2019
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3asBKa Ha y4dyacTtme B 3akynke (panee - 3asiBKa) - BosiensbsiBrieHMe duamyeckoro auvua ob
yyacTum B 3aKynke, a WMMEHHO B DJIEKTPOHHOW npoueaype/3akpbiTOM 31eKTPOHHON npoueaype,
nogaHHas uMm O3l B nopsgke, yctaHoBneHHOM deaepanbHbiM 3aKOHOM N? 44-03.

3asBneHne Ha OoTKpbiTe CneymanbHOro 6aHKOBCKOro cyeTa ydYacTHMKa 3akynku (faanee —
3asBneHne Ha OTKpbITUE cuyeTa) - 3asB/eHune, coctaBneHHoe no dopme baHka, noanMcaHHoe un
npeaocTaBNeHHOEe YYacCTHMKOM 3aKynKu B baHK Cc uenbtlo 3aknw4eHus [orosopa cneuuasnbHOro
cyeTa Yy4yacCTHMKA 3aKynku nMyTeM nMpucoeamHeHusl K YCNoBMSIM OTKpbITUS U 06Cny>XunBaHUs
cneuymanbHoOro 6aHKOBCKOro c4yerta ydacTtHuka 3akynku (MpunoxeHne N2 16 «k [lpaBunam
KOMMEKCHOro 06CnyXuBaHMs) U K YCNOBUSAM OTKPbITUS U COBepLleHUs ornepaunii no 6aHKOBCKOMY
cyety dumsmndeckoro numua (Mpunoxenne N? 1 k NMpaBunaM KOMMNNEKCHOrO 06CcnyXXmnBaHusa). 3asBneHune
Ha OTKpbITME cyeTa C OTMeTKoM BbaHka O NpuHATUM SABNASETCS HeoTbeMsIeMOM 4acTbio [orosopa
cneunanbHoro 6aHKOBCKOro cyeTa ydacTHMKA 3aKyrKW.

NpeHTnduMKauMOHHbIX HOMep Hanoronnarenbwmka (panee - MHH) — uudposoit ko,
yrnopaaouMBalowmii y4éT HanoronnaTtenblmkos B Poccuiickon ®eaepaumnies,

OnepaTop 3/1IeKTPOHHOW MJoWaaKM - Henyb/sn4yHoe XO3sMCTBEHHOE 06WecTBO, B YCTaBHOM
KanuTane KOTOPOro MHOCTPaHHbIM rpaxaaHam, nmuam 6e3 rpaxaaHcTBa, MHOCTPAHHbLIM HOPUANYECKUM
MuaM npuHagnexut He 6onee 4yem aBaauatb MSATb MPOUEHTOB Aonen (akuun) Takoro obuwecTsa,
BKJIIOYEHHOE B MNepeyeHb OMNepaTopoB 3MEKTPOHHbIX MIOWAaA0K, YTBEPXAEHHbIN [1paBUTENbCTBOM
Poccuiickon ®epepaunm, KOTOpoe BNaaeeT DNEeKTPOHHOW MOWaAKon, B TOM yucne HeobxoanMbiMuU
ana  ee  GYHKUMOHMPOBaHMSA  MporpaMMHo-annapaTHbIMWM  cpeacTBamu, obecneudmBaeTr ee
(dYHKUMOHMpPOBaAHNE, a TakKXe CooTBeTCcTByeT TpeboBaHMAM, nNpeaycMOTpeHHbIM @®eaepanbHbIM
3aKOHOM N244-03 n lMocTtaHoBneHmeM [MpaButenbcrtBa Poccuiickon ®eapepaumm N°656, BKAOYEHO B
YTBEPXAEHHbLIN [lpaBuTenbCcTBoM Poccuinickon @epepaunm nepevyeHb OMepaToOpoB 3MEKTPOHHbIX
naowanok, m C KOTOopbIM Yy BaHka 3akntoyeHo CornawleHue o BBaMMOﬂ,eVICTBMM B COOTBETCTBUU C
®enepanbHbIM 3aKOHOM N944-03.

OnepaTtop cneuvasim3MpoBaHHOW 3JIEKTPOHHOM NAOWAAKKU - POCCUIACKOE topuanyeckoe nuuo,
KOTOpO€e B/aAeeT cneunanndnpoBaHHOM 3N1EKTPOHHOM MJIOWAAKON, B TOM 4ucie HeobxoanMbiMn OS
ee (dYHKLUMOHMPOBAHMNS nporpaMMHo-annapaTHbIMU cpeacTsamu, obecneunBaeTt ee
dYHKUNMOHMPOBaHNE, COOTBETCTBYET YCTAHOBJ/IEHHbIM B COOTBETCTBMU PeaepanbHbIM 3aKOHOM N244 -
®3 wun [MoctaHoBneHmem N°2656 TpeboBaHMSAM U BK/IKOYEHO B YTBEPXAEHHbIN [1paBUTENLCTBOM
Poccuinckon ®depepauunm nepedeHb ONepaTopoB CMeuuasn3npoBaHHbIX 3MEKTPOHHbIX MAOWAA0K, U C
KoTopbiM y BbaHka 3akntouyeHo CornawieHne o B3aMMOAENCTBUMM B COOTBETCTBMU C PepepalsibHbiM
3aKOHOM N944-03.

O3MN - paHHOe onpejeneHne UCNOoNb3yeTcs Mpu COBMECTHOM YMNOMUHaHuW TepMuHa Onepatop
3NEeKTPOHHOW naowaakn n TepmmHa OnepaTop cneumanm3mMpoBaHHOW 3/1EKTPOHHOM MNOLWAaAKM.

MocTtaHoBneHue MNMpaButenbcrtBa Poccuiickon ®epepaumm N2626 (nanee — MocTtaHoBneHue N°
626)- MocTtaHoBneHne [paButenbctBa Poccuiickorn ®depepaumm ot 30.05.2018 N92626 <«O
TpeboBaHMAX K AOrOBOPY CreumanbHOro cyeta u Nopsaky UCMofb30BaHMSA MMeEKLWerocs y ydyacTHuKa
3aKynkm 6aHKOBCKOro cyeTa B Ka4yecTBe crneumasnbHoOro cyeta, TpeboBaHUSaX K YCI0BMSAM COrlalleHuns
O B3aUMOAEWCTBMW oOMepaTopa 3/EKTPOHHOW nnowaaku ¢ 6GaHKOM, npaBuaax B3auMOAENCTBUS
yyacTHMKA 3aKyrnKu, onepaTtopa 3NeKTPOHHOM MAOWAAKM M 3aKasumka B Ciyvyae npenocTaBsieHus
YYaCTHUMKOM 3aKynku 6aHKOBCKOM rapaHTMm B KadectBe obecneyeHuss 3assBKM Ha y4yacTue B
OTKPbLITOM KOHKYpPCe B 3/1EKTPOHHON (POpMe, KOHKYypCe C OrpaHWYeHHbIM y4aCTUMEM B 3/IEKTPOHHOWM
dopme, ABYX3TanHOM KOHKypCe B 3/IEKTPOHHOW (hOpMe, 3/IEKTPOHHOM ayKLMOHE>.

MocrtaHoBneHue [paButenbctBa Poccuiickon ®depgepaumm N2656 - [locTaHoBNEHME
MpaeutenbctBa Poccuiickonn ®epepaummn ot 08.06.2018 N2656 «O TpeboBaHMAX K onepaTopam
3N1EKTPOHHbIX MI0WAA0K, onepaTtopaM Creumanm3mMpoBaHHbIX 3EKTPOHHbIX MA0WaAoK, 3/1eKTPOHHbIM
nnowaakam, cneumann3npoBaHHbIM 3M1EKTPOHHBLIM MowagkaMm U OYHKUMOHMPOBAHMUIO 31E€KTPOHHbIX
naowanok, cneunanmsanpoBaHHbIX 3JTEKTPOHHbIX MOWaAOoK, noATBEPXAEHUN COOTBETCTBUA TaKUM
TpeboBaHusaM, 06 yTpaTe lOpUMAMYECKMM MUOM CTaTyca onepatopa 3/1eKTPOHHON naowaaku,
ornepartopa cneunanm3vpoBaHHOM 3NEKTPOHHOM NOWaAKN».

Mnata - nnata, B3uMmaemad O3[1 Cc nAuua, C KOTOPbIM 3aK/YaETCss KOHTPaKT Mo pe3yfnbTaTam
npoBeaeHnss DNEeKTPOHHOMW npoueaypbl, 3aKpbiTOA 3/eKTPOHHOW npoueaypbl B COOTBETCTBUMWU C

168 TepMuH M3MeHeH MpukasoMm BaHka oT 20.03.2019 N2 189
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MoctaHoBneHnem [paButenbctBa Poccuitckonn ®Pegepaumm ot 10.05.2018 N9°564 «O B3MMaHUK
onepaTopaMu 3NEKTPOHHbIX MAOLWAA0K, onepaTopamMu creunannusmpoBaHHbIX 3/1EKTPOHHbLIX MoWwanoK
naatel MNpyY  MNpOBEAEHUW DAeKTPOHHbIX Mpoueaypbl, 3aKpbITOM 3NEKTPOHHOM npoueaypbl U
YCTaHOB/IEHUN ee npefefibHbIX pa3MepoB».

MpaBuna koMnnekcHoro o6cny>xuBaHua -  «[lpaBuna  KOMM/IEKCHOrO  6aHKOBCKOIO
obcnyxuBaHusa dusmyecknx nuy B POCCUMCKOM HAUMOHAJIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe 06LWecTBO)>», YTBEPXAEHHbIE NPUKa3oM no baHky.

CornaweHme O B3auMOAQENACTBUMM - COrjalweHune, 3akntodaemoe Mexay baHkom un 030,
onpegensiwuee nopsaaok B3aumogencTemsas baHka mn O3 npu oCylleCcTB/IEHMW AesTeNbHOCTH,
npeaoycMoTpeHHon ®eaepanbHbiM 3akoHOM N944-03. TpeboBaHus Kk ycnosusaMm CornaweHus o
B3anmmoaencTemmn onpegensitorcs NocraHosneHnem N°626.

CneumanunsmpoBaHHasA D3JIEKTPOHHAas MJowWlaagKa - COOTBETCTBYHOWAS YCTaHOBJIEHHbIM B
cooTBeTCcTBUM C DeaepanbHbiM 3aKOHOM N244-03 TpeboBaHUAM MHMOPMALMOHHAS cucTema, AOCTYN K
KOTOPOW OCYLLECTB/ISIETCA C UCMOJSIb30BaHNEM 3alUMLLEHHbBIX KaHaNOB CBSA3M U HAa KOTOPOI MpoBOASATCS
3aKpbiTble KOHKYPEHTHble Cnocobbl onpeaeneHuss NocTaBWMKOB (NOAPSAYMKOB, WUCMNOMHUTENEN) B
3NeKTpPOoHHOM dopMe (3akpbiTas 3/1eKTPOHHas npoueaypa).

CneumanbHblii 6AHKOBCKMI CYET y4yacTHMKA 3aKynku (aanee — CrneumanbHbI CUYET y4yacTHMKaA
3aKynkn) — 6aHKOBCKMM cyeT Y4JacTHMKA 3aKyrnku, OTKpbITbiIn B BaHke Ha ocHoBaHuu [orosopa
cneuManbHOro cyeTa yyacTHMKa 3aKyrnkun ANs BHECEHUS AeHEeXHbIX CpeAcTB B KavecTBe obecneyeHuns
3asaBKU, NpefocTaBfieHHbIX YYaCTHUMKOM 3aKynku no TpeboBaHWo 3aka3umka B COOTBETCTBUMU C
®epepanbHbiM 3aKOHOM N944-03.

Pexxum obcnyxusaHua CneumanbHOro cuyeta ydyacTHMKA 3akynku onpegeneH [Jorosopom
CcneunanbHOro cyeTa y4yacTHMKa 3aKynKu.

YCcnoBus OTKPbITUS U COBEpLUEeHUs onepauuii Nno 6aHKOBCKOMY cueTy (hM3nveckoro numuya -
OMNMpeaensoT YCNoBUsS U MOPSAOK OTKPbITUS M COBEPLUEHUS onepaumit no 6aHKOBCKMM cyeTaM B
py6bnax n MHOCTpaHHOM BantoTe U3MYECKUX NUL, — PE3NAEHTOB M Hepe3uaeHToB PD, saBnstoTcs
MpunoxeHnem 1 k MNpaBunamMm KOMMIEKCHOrO 06Cy>XMBaHUSA.

Y4yacTHMK 3aKynkum - ¢u3Myeckoe numuo, nogasBliee 3asBKy C UeSb0 y4dacTuss B 3aKyrnkax B
cooTBeTCTBMU C PenepanbHbIM 3aKOHOM N244-03, 3akntoumsllee ¢ baHkom [lorosop cneumanbHOro
CYyeTa y4dacCTHMKA 3aKyMnKW, Ha OCHOBAHMKM KOTOPOro YYacTHUKY 3aKymnku OTKpbIT CrieunanbHbI CYET
y4yacTHUKA 3aKYMKMW.

dnekTpoHHas nsowaaxKka - cant B MHOOPMALMOHHO-TEEKOMMYHUKALUWMOHHON ceTn «UNHTepHeT»,
COOTBETCTBYOLWIMI YyCTaHOBNEHHbIM ®degepanbHbiM 3akKOHOM N244-03 TpeboBaHMAM, Ha KOTOPOM
NPOBOAATCA KOHKYpeHTHble cnocobbl onpeaeneHns NOCTaBLWMKOB (MNOAPAAYNKOB, WUCNOMHUTENEN) B
3N1eKTPOHHON opMe B COOTBETCTBUM, 3@ UCKIKYEHUEM 3akKpbITbiX CrnocoboB onpeaeneHns
nocTaBLMKoB (NoapsaA4YMKOB, NCMOSTHUTENEN) B 3/IEKTPOHHON opMe.

dneKkTpoHHas npoueaypa - OTKPbITbIA KOHKYPC B 3/1€KTPOHHON (pOpMe, KOHKYPC C OrpaHUYeHHbIM
yyacTMeM B 3/1€KTPOHHON QopMe, ABYXITanHbIi KOHKYPC B 3/eKTPOHHON dopMe, 3NeKTPOHHbIN
aYKLUMOH, NpoBOAMMbIE Ha DNIEKTPOHHON nnowaake B nopsake, NpeaycMoTpeHHoM denepanbHbiM
3akoHOM N2%44-03, obecnedyeHne 3asBKM Ha y4vacTMe B KOTOPbIX OCYLLeCTBASeTcsa nyTeM
610KMpOBaHNSA AeHeXHbIX cpeacTB Ha CneunanbHOM CHETE yYacTHMKA 3aKynKW, OTKPbITOM B BaHke.

denepanbHbit 3akOoH N244-d3 - deaepanbHbli 3akoH oT 05.04.2013 N244-d3 «O KOHTpaKTHOM
cucteme B cdhepe 3akynok ToBapos, paboT, ycnyr ans obecnevyeHuss rocyfapCTBEHHbIX U
MYHULMNANbHbIX HYXA».

1. 0O6Lwwume nonoxxeHms

1.1. Ha ocHoBaHun [lorosopa creumasbHOro cyeTa Yy4dacTHMKa 3aKynku rpu npeabsaBieHun
YYacCTHMKOM 3aKyMnKW AOKYMEHTOB, YCTAHOBJ/IEHHbIX 3aKoHOAaTenbCTBOM Poccuickon depepauunn, a
Takxe npu obsizatenbHoM npegoctasneHnm MHH, baHk OoTKpbiBaeT Y4acTHUKY 3aKynku CneunanbHbli
CYET y4yacCTHMKA 3aKynku B pybnsx Poccuiickon degepaunn.

1.2. Y ogHOro YyactHuka 3aKynku MOXeT 6biTb He 6onee ogHoro CneumanbHOro cyeTa y4acTHMKA
3aKyrKu.

1.3. CneumanbHbll cYeT y4yacCTHMKA 3aKynku aBnsetcs 6aHKOBCKUM CYETOM C 0CO6bIM pEeXnMOM
o6cnyxuBaHus, nNpu KOTOPOM JAEHeXHble CpeacTBa YdacTHMKA 3aKynku, Haxoaswmecs Ha
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CneumanbHOM cyeTe y4yacTHMKA 3akynku, brnokupytoTcs BaHkoM B uenax obecneyeHus 3asaBOK
YyacTHMKa 3aKynkKu Ha y4yacTme B NpoBeAeHWM DAEeKTPOHHbIX npoueayp/3aKkpbiTbiX 3NEKTPOHHbIX
npouenyp B nopsiake, npegycMotpeHHoMm deaepanbHbiM 3akoHOM N244-d3, MNMocTtaHoBeHneM N2 626.

2. Pe)>xnm ncnonbsoBaHua CneumanbHOro cyeta y4yacTHMKa 3aKynKu

2.1. PexuMm wncnonb3oBaHma CneumanbHOro cyeTa Yy4dacTHMKA 3aKynku npeaycMmaTpuBaet
ocywecrtsieHne bBaHKOM Ha OCHOBaHuUM WHoOpMauum, nonaydyeHHon ot O3 B nopsake,
npenycMoTpeHHoM CornalweHMeM 0 B3auMOAENCTBUK, CleaylLwmx onepaumn no CneymanbHOMY cyeTy
y4yacTHUKa 3aKyMKu:
2.1.1. BnokupoBaHue u npekpauweHne BNOKNPOBaHUA [AEHEeXHbIX CpeACTB B COOTBETCTBUM C
TpeboBaHMAMN HACTOALWMX YCNOBUIA.
2.1.2. MNepeuncneHue B cnyydasix, NpenycMOTPEHHbIX cTaTben 44 depepanbHOro 3akoHa N244-03 u
HaCTOALWMMN YCNOBUSMN, AEHEXHbIX CPeACTB B pa3Mepe obecneyeHns COOTBETCTBYHOLWEN 3asaBKU:

a) Ha CYyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuinckon depepauunm

YUYUTBLIBAIOTCA Onepaumm co cpeacTBamMu, NocTynawwmmMmm 3aKasyumky;

6) B COOTBETCTBYOLWNI BroaXeT 6roaXXeTHON cuctemMbl Poccuitckon denepaunn.
2.2. Onepaumn no bBbnokupoBaHWIO U nNpeKkpaweHnto bnoknpoBaHuUsa [eHeXHbIX cpeacTts no
CneumanbHOMy CYETy Yy4yaCTHMKA 3aKyMNKW OCYyLecTBAATca BaHKOM B KPYr/loCyTOYHOM pexuMme.
Onepaunn no nNepevyncneHunto AeHexHblX cpeacts co CrneumanbHOro cyeta ydacTHUMKA 3aKynkwu,
npenycMoOTpeHHble  moAnyHKTOM  3.1.2 HacTtoswux YCioBui, ocywecTensitotcs baHkom B
yCTaHOB/EHHOE onepaunoHHoe BpeMs paboTbl baHka.
2.3. OtkpbiTve CneuuvanbHOro cyeTa Yy4yacTHMKA 3aKynku B MONb3y TpeTbero Jsuua He
npeaycMoTpEHO.
2.4. [OeHexHble cpeacTBa, KOTOpble HaxoaaTca Ha CneumanbHOM cyeTe yyacCTHMKA 3aKymnkKu, MoryT
NCNonb30BaTbCa ANg uenen obecrnedeHnss 3asBOK TOJIbKO AAHHOrO Y4YyacTHWMKA 3aKymnkKuW, Ha wMs
KOTOpPOro oTKpbIT CneunanbHbli CHET YYaCTHUKA 3aKyMNKHU.
2.5. O3l MoxeT npeabsaBnATb pacnopsxeHns K CneuvanbHOMY CYETy Yy4yacTHMKA 3aKynku o
nepesoAe AEHEXHbIX CPeACTB Npu B3MMaHuu lNnaTbl € YYacTHMKA 3aKyMKHN.
2.6. 030 B TedeHne 5 (MATN) MMHYT C AaTbl U BPEMEHW OKOHYAHMS CPOKa nogaydn 3asiBOK Ha
yyacTue B DJIEKTPOHHOMW npoueaype/3akpbiTOM 3AEeKTPOHHOW npoueaype Hanpasnset B baHk B
nopsake, npeaycMotpeHHoMm CornaweHueM o B3aMMOAENCTBUMN, MHOpMaLMio 06 YuacTHMKeE 3aKynKu,
nojgasweM 3asBKYy Ha y4yacTue, U pa3sMepe AeHeXHbIX cpeacTB, HeobxoamMoMm aAnsa obecneyeHus
3asaBKK, KOTOpble A0/MKHbl 6biITb 3abnokumpoBaHbl baHkoM Ha CneumanbHOM CcyeTe y4dacTHUKa
3aKyrKu.
2.7. bBaHk B TeuyeHue 50 (lMATnaecaTn) MMUHYT C MOMEHTA MOJIYYEHUS YKas3aHHOMW B MNyHKTe 3.6.
HacToAWwmMX Ycnosun nHopopmaumm ot 03I o0b6a3aH ocylecTBUTb BnoknpoBaHue AeHEeXHbIX CPeacTB
Ha CneumanbHOM cyeTe y4yacCTHMKa 3aKyrnku B pa3Mepe obecneyeHunss COOTBETCTBYOLWEN 3asaBKU U
yBeaomutb 06 3ToM O3l B nopsaake, npeaycmotpeHHoM CornaweHmem o B3ammoaencrsuun. Mpu 3ToM
BnoknpoBaHue He OCyLLEeCTBSETCA B C/lyyae OTCYyTCTBUA Ha CrieumManbHOM cUeTe yYacTHUKa 3aKyrKu
He3a6/10KMpOBaHHbIX AEHEXHbIX CPpeAcTB B pa3Mepe obecrniedyeHus AaHHON 3asaBku, uHdopMauumsa o
KOTOpOM HanpasneHa O3, a Takxe B cny4yae, ecnu bBbrokupoBaHue [eHeXHbIX CPeAacTB Ha
CneunanbHOM cYeTe y4dacTHMKA 3aKynku He MoXeT O6blTb OCyLeCcTBNeHO B CBA3M C apecToM
AeHeXHbIX cpeactB Ha CneunasibHOM CYeTe y4yacTHUKa 3aKYrMKW, OCYLECTB/IEHHbIM B COOTBETCTBUU C
3aKkoHoaaTenbcTBoM Poccuiickon ®degepaunn. O HEBO3MOXHOCTU BNOKMPOBaHUA AEHEXHbIX CpeacTB
Ha CneuuanbHOM cuyeTe yyacTHMKa 3akynku Bank ysepomnset O3[1 B nopsake, nNpeayCcMOTPEHHOM
CornaweHvem o B3amMmoaencTeum, B TeudeHune 50 (MATMAECATU) MUHYT C MOMEHTa MONy4YeHus
YKa3aHHOM B NyHKTe 3.6. HAcToAWMX Ycnosmin nHpopmaumm ot O3I1.
2.8. Topadvein 3asABKM Y4acTHMK 3aKynKW BblpaxaeT CBOe cornacue Ha bnokuposBaHme BaHkoM
OEHEeXHbIX CpeAcTB, HaxoAswmxca Ha ero CneumanbHOM cyeTe y4yacTHWMKa 3aKyrnku, B pasMmepe
obecrneveHns coOTBETCTBYIOLLEN 3asa9BKMU.
2.9. bBbnokupoBaHue pgeHexHbIX cpeacts Ha CneumanbHOM  cyeTe  y4yacTHMKA  3aKYMKwu
ocyuwectBnserca baHkoM Ha nepuoa A0 MOMeHTa nonydyeHus ot O3 nHdbopmaumm 0 nNpekpalieHnmn
BrnoknposaHug.
2.10. B nepuoa BnokumpoBaHuA AeHexXxHbIX cpeacTtB Ha CneuuasnbHOM CUYETe ydacCTHUKA 3aKyrnKku,
YyacCcTHMK 3aKynkm He BhnpaBe Mo CBOEMY YCMOTPEHUIO pacnopsXaTtbCs 3ab6/710KMPOBAHHbIMU
AeHexHbIMn  cpeacteamu. [pn  Hanuuum Ha  CneunasnbHOM  CYETe  y4yacTHMKa  3aKymnKu
He3ab60KNMPOBAHHbIX AEHEeXHbIX CPeACcTB, Y4YacTHWK 3aKynKu pacrnops)Kaetcs MMM MO CBOeMy
YCMOTpPEHUI0 B rnopsiake, yCTaHOBNIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon ®depepauum n YCNoBUSAMHU
OTKPbITUS U COBepLUeHUs onepaunii No 6aHKOBCKOMY cyeTy (pM3MYecKoro auvua, ¢ 0CO6EHHOCTSMMU,
YCTaHOBJIEHHbLIMWN HACTOALWMMWN YC/TOBUSAMMN.
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2.11. BaHk npekpawaeTt BbrnokupoBaHue AeHexHbIX cpeacTB Ha CrneumanbHOM cuyeTe ydyacTHMUKa
3aKynkn B TedyeHue oaHoro pabouvero AHS nocne nony4vyeHns nHgpopmaummn ot O3l B COOTBETCTBUU C
®denepanbHbIM 3aKOHOM N 44-03 B cnefyrowmx cnydvasx:

- 0T3bIB 3as89BkM OnepaTopoM 3NEKTPOHHOM NIOLWAaAKN;

- OTKa3 onepatopa >3NEKTPOHHOM MAOWaAKM YYaCTHUKY 3aKynkum B AONYyCKe K Yy4yacTUulo B
COOTBETCTBYHOLLEN 3/IEKTPOHHOW nMpoueaype;

- YYaCTHUK 3/1EKTPOHHOI0 ayKUNOHa He NPUHAN y4YacTUsa B 3NEKTPOHHOM ayKLUWOHE;

- pa3MelleHne Ha 3/1EKTPOHHONM MnJowaake npoToKosia, YKasaHHOro B yactm 12 craten 54.7, yactm 8
ctatb 69 ®depepanbHoro 3akoHa N944-d3 no 3asBKe, NpPU3HAHHOM He COOTBETCTBYIOLLEN
TpeboBaHMSAM AOKYMEHTauMM O 3aKynKe, 3@ MCKIYEHUEM chy4dasl, NpefyCMOTPEHHOro 4acTtbio 27
cTaTtbu 44 GepepanbHOro 3akoHa N44-03.

2.12. B cny4ae BkAw4YeHuUs uHdbdopmaumm 06 Y4acTHUKE 3aKynkm B peecTtp HefobpoCOBECTHbIX
nocTaBWMKOB (NOAPSAYMKOB, UCNONHUTENEN) B CooTBeTCTBMM C PenepanbHbiM 3akoHOM N244-03
021 HanpaBnseT B baHk B nopsiake n B CPOKKU, NpeaycMoTpeHHblie CorfaweHneM o B3auMMOAENCTBUM,
COOTBETCTBYIOLLYIO MHDOPMaLUO 0 HeEO6X0AMMOCTU nepevncrieHns BnokmposaHHbIX Ha CneumanbHOM
CyeTe YYaCTHMKA 3aKYMKM [OEHEeXHbIX CpeAcTB Ha c4yeT, Ha KOTOpPOM B COOTBETCTBUU C
3aKkoHoAaTenbCTBOM  Poccuickon — depepaumn  yuuTbiBalOTCA  onepauumm CO  CpeacTBamy,
NOCTynawwWmMMN 3aKa3umnKky, C YKazaHUeM:

- YyacTHmka 3akynkm co ChneumanbHOro cyera y4dacTHMKa 3aKynkKu KOTOPOro JAOSKHbl 6bITb
nepeyncneHsl JeHeXHble cpeacTBa;

- pasMepa AeHeXHbIX CPeAcTB, noanexalmnx nepeduncneHuo;

- nHdbopMaumm o 3aKasumke.

2.13. NMocne nony4yenusa nHdopmaunm ot O3l B COOTBETCTBUM C MYHKTOM 3.12 HACTOAWMX YCNOBUHN,
BaHk B TeueHue opgHOro pabouyero AHS MepeyucnseT AeHexHble cpeactsa, bnokuposaHHble Ha
CneunanbHOM cyeTe y4yacTHMKA 3aKynkKuW, B COOTBETCTBYIOWEM pa3Mepe Ha CYeT, Ha KOTOpOM B
COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuinckon @epepaumm  yumTbiBalOTCA  onepaumu  Co
cpeAcTBaMm, NOCTynarwWmMMM 3aKa3umky.

2.14. B cnyvyae, ecnu B TEYEHME OAHOrO KBapTasa Ha OAHOW DNEKTPOHHOM MJOWAaAKe B OTHOLWEHUN
BTOPbIX YacTen Tpex 3asBOK Ha ydacTue B DEeKTPOHHOW npoueaype noAaHHbIX OAHMM YYaCTHUKOM
3aKyMKW, KOMUCCMEN MO OCYLLECTBAEHMIO 3aKynoK MPUHSATbI pelleHnss 0 HECOOTBETCTBUMMN YKa3aHHbIX
3aaBok TpeboBaHMSAM, NpeayCMOTPEHHbIM [OKYMEHTauuem O TakuX 3aKynkax, Mo OCHOBaHMWSAM,
yCTaHOBNeHHbIM @epepanbHbiM 3akKoHOM N944-03 (3a MWCKAKYEHUEM CNyyaeB, €cnuM Y4YacTHUK
3aKynok o6xanoBan AaHHble peweHus B cooTBeTcTBuM C PepepanbHbIM 3akoHOM N244-®3 u no
pe3ynbtataMm o06xanoBaHMUA NPUHATO peleHMe o HeobOCHOBaHHOCTUM AaHHbIX pelweHnit), O3
Hanpasnser B baHk B nopsake, npeaycMoTpeHHoM CornaweHuweM o0  B3avMOAEWNCTBUM,
COOTBETCTBYWOLWY MHDOPMaAUMIO O HEeobXOoAMMOCTU MNEPEYUCSIEHUSS B COOTBETCTBYHOLMA 6roaXeT
broaxeTHoOM cuctembl Poccuinckon deagepaunm AeHeEXHbIX CpeacTB YYacTHUKA 3aKynkKun, B OTHOLEHUU
KOTOpbIX OcylwecTBneHo brnoknposaHue, B uensax obecnedyeHna nocneaHen 3asaBkn Ha CneuunasnbHOM
CYeTe y4yacTHMKa 3aKyMnKu.

2.15. BaHK no ncreyeHuu TpuauaTn AHEN C AaTbl NOAYYEHUS yKas3aHHOMW B NyHKTe 3.14 HacTOALWMX
Ycnosuii nHgpopmauum ot OII nepeuncnsieT AeHexHble cpeacTsa, bnoknposaHHble Ha CreymanbHOM
CYyeTe y4yacCTHMUKA 3aKynku, B pa3mepe, ykaszaHHoM O3l1, B COOTBETCTBYHWOLWMUN 6rogxeT 6toa)KeTHOM
cuctembl Poccuniickon ®eaepaumu.

2.16. HacTtosawuMM Y4yacTHUK 3aKyrnku nopy4vaeTr baHky B ciydyasax, npeaoycMoTpeHHbIX [JoroBopoMm
cneunanbHOro cyeta y4vacTHUKa 3aKynkuv, Ha OCHOBAHWMM MUHQOpMauuu, nonydeHHor ot O3,
nepeuncnaTb AeHeXxHble cpeacTBa, bnoknpoBaHHble Ha CneunasnbHOM CHETe yyYaCTHMKA 3aKYyMKW, Ha
CyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckon ®degepaumm ydmTbiBalOTCA
onepauumm Cco cpeacresamMy, NOCTynawWMMM 3akasumky W/MAM B COOTBETCTBYHOWMNA 6rogxeT
6roaxeTHOM cuctembl Poccuinckon degepaunn.

2.17. HacToawmm YyacTHUK 3aKynku npegocrtasnseT baHky cornacue (3apaHee AaHHbIA akLenT) Ha
cnucaHma 6e3 AOMNOSHUTENbHOIO PpacnopsiXXeHUs AeHeXHbIX cpeacts co CneunanbHOro cuyeta
yyacTHMKA 3akynku B nonb3dy O3M npu B3nMaHuum Mnatel OnepaTopoM 3/eKTPOHHOW mnaowanku C
YyacTHUKa 3aKynkKu B caydasax, npeaycMoTpeHHbiX degepanbHbIiM 3aKOHOM N244-03.

2.18. HacToswmMM YyacTHUK 3aKynKku npegocrtasnsieT baHky cornacme (3apaHee AaHHbIM akuenT) Ha
cnmMcaHme, B TOM 4ucne 4acTuyHoe, co CneumanbHOro cyeTa Y4yacTHMKA 3aKynkum 6e3
OOMOSIHUTENIbHOrO pPacrnopsKeHnss B TedyeHue Cpoka Jencreusa [oroBopa crneumanbHOro cyeta
yyacTHMKA 3aKyMnKM KOMWUCCUMOHHOrO BO3HarpaxaeHus baHka B cooTtBeTcTBUM C Tapudamm baHka,
OENCTBYIOWNMMN Ha AeHb COBEpLUEHMS onepauuii, 3a ycnyru, npepocrtasnsieMble baHKOM B pamkax
Jorosopa cneuuanbHOro cyeTa ydacTHMKa 3aKynKu.

2.19. YyacTHMK 3aKynku npegocraBnsetr cornacve baHky Ha nepepgady O3 uHdpopmaunm 06
OTKpbITUN W 3aKpbliTun CreyuanbHOro cyeta y4yacTHMKa 3aKyrnku B LensxX UcnonHeHus [orosopa
cneumanbHOro cyeTa yyacTHUKa 3akynku u CornaweHus o B3auMoAeNCTBUN.
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2.20. Tlopaaok HayuMcneHus v BbinNaaTbl NPoUEeHTOB no [JoroBopy crneunanbHOro cyeta ydyacTHUKa
3aKynKu:

2.20.1. BaHK HauyuMcnsgeT NpoueHTbl Ha OCTaTOK [eHeXHbIX cpeacTB Ha CneuwanbHOM cyeTe
y4YacTHMKA 3aKyrKu, B TOM Yncne, Ha CyMMy BNOKMpPOBaHHbIX AEHEXHbIX CPeacTB.

2.20.2. MpoueHTHas cTaBka no CrneuuanbHOMY CUETY Yy4yacTHMKA 3aKyrnku onpeaensercs
Tapudammn baHka.

2.20.3. lMpoueHTbl Ha CyMMy OcCTaTKa AeHEeXHbIX cpeacTtB Ha CneunanbHOM cyeTe yyacTHUKa
3aKyMNKM HaYUCNAalTCca €O AH4, cneaylowero 3a AHeM 3a4UCieHuns [OeHEeXHbIX CpeacTB Ha
CneumanbHbI CHET y4YacTHUKA 3aKynKu, NO AeHb MX BO3BpaTa YYaCTHUKY 3aKyMnKuW MUAW CIMCAHUSA CO
CneumnanbHOro cyeTta y4yacTHMKa 3aKynKu.

2.20.4. BaHK HauucnsieT u BbIMJlAYMBAET HA4YMUCEHHble MNpoueHTbl Ha CheuuanbHblA cYeT
yyacCTHMKA 3aKYMKW eXerogHo, HO He no3aHee nocnegHero paboyero AHS ropa, 3a KOTOPbIA
npon3BeAeHO HauYncieHne NpoLEeHTOB.

2.20.5. Boinnata pgeHexHbiX cpeacts co CneumanbHOro cyeta Y4yacTHMKA 3aKyrnku
ocyuwiectBnsieTcs 6e3 orpaHu4YeHuin, 3a MUCKIYeHUneM bBNoKMpOBaHHOM CyMMbl B COOTBETCTBUM C
denepanbHbiM 3akoHOM N%44-03, B TedeHMe BCErO Cpoka AeNCTBUS [loroBopa crneumnasbHOro c4yeta
y4YyacTHUKA 3aKYMKW HanM4YHbIMW AEHEXHbIMW CpeacTBaMu yepes3 kaccy baHka nmbo B 6e3HannyHOM
nopsake — nepedymcieHueM no 3asaBfeHUo YyacTHUMKA 3aKynKu, COCTaBNE€HHOMY MO YCTaHOBJ/IEHHOM
BaHkoM dopme.

3. MpaBa n 0683aHHOCTN CTOPOH
3.1. YyacTHUK 3aKynku obssyercs:

3.1.1. NcnonHaTb Hagnexawmm ob6pa3oM 06493aHHOCTHN, NpenycMOTpeHHble [JoroBOpoM CrieumnanbHOro
CcuyeTa y4yacTHMKa 3aKynku u MNpasBunamMu KOMMNIEKCHOro 06CnyxusaHums.

3.1.2. OnnaumeaTtb (obecneumBaTb onnaTy nNyTeM noaaepxaHus Ha CneumanbHOM cyeTe ydacTHMKA
3aKynkn HeobxoaAMMOro ocrtaTka AeHEeXHbIX CpeAacTB) yC/yru, okasbiBaemble baHkoM no [lorosopy
crneumanbHOro cHeTa y4acTHMKA 3aKyMKW, COrnacHo yctaHoBleHHbIM Tapudam baHka cBoeBpeMeHHOo
N B NOSIHOM obbeme.

3.2. BaHk obsa3yeTcs:

3.2.1. OTKpbITb YUYacTHUKY 3akynkm CrneunanbHblii CUYET ydaCTHUKA 3aKynKu Npu NMpeaocTtaB/i€HUN
UM BCeX HeobXoAMMbIX AOKYMEHTOB, YCTaHOB/IEHHbIX BaHKOM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauunn.

3.2.2. OcywecTtBnatb obcnyxmBaHue CneumanbHOro cyeTa y4dacTHMKA 3aKynkKu B COOTBETCTBUWU C
3aKoHoAaTenbCcTBOM Poccuinckon degepauunm n JOroBopoM CneumnmasbHOro cyeTa yydacTHMKA 3aKymnKu
B Npegenax CyMM, HaxoAsIWMXCSH Ha 3TOM cyeTe.

3.2.3. OcywectBnate onepaumu no CrneunanbHOMy CUETy y4dacTHUKa 3aKynKu, NpeayCMOTPEeHHble
JoroBopoM crneumasnbHOro c4yeta y4vacTHWUKa 3aKynkW, B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunm, HOpMaTUBHbIMM akTamMu baHka Poccun, Tapudamm baHka M HaCTOSILLMMMU
Ycnosuamu.

3.2.4. B nepuoa BnokuMpoBaHUSA AeHexXHbIX cpeAcTB Ha CrneunanbHOM CUYeTe yyacCTHMKA 3aKymnKu
BaHKk He BNpaBe MCNOMHATbL pacnopsXKeHUs YyacTHUKa 3akynku K CneuymanbHOMY CYETYy ydyacTHUKa
3aKymnKM nyTeM CnuMcaHus CyMMbl BNOKMPOBaHHbIX AEHEeXHbIX CpeacTB, MPOBOAUTb Kakume-nmbo
onepaunn no CneunanbHOMY cYeTy ydacCTHMKA 3aKynkKu MNyTeM CnMcaHus CyMMbl BNOKMpOBaHHbLIX
OEHEeXHbIX CPeACTB, 3a UCK/IOYEHNEM onepaumnin, NnpeayCcCMOTpPeHHbIX [JoroBOpoM crneumnasnbHoro cyerta
y4YacTHMKA 3aKyMnKK, a TakxXe 3aKoHohaTenbCTBOM Poccuitckon depepauun.

3.2.5. He packpbiBaTb 6@HKOBCKYIO TaliHy MO onepauunsM, ocylecTsnsemMbiM no CrneymanbHOMYy CUeTy
y4yacTHMKA 3aKyMKW, He AOoMnycKaTb MpeaocTaB/ieHMs CBeAeHui 0 cocTosHuu CneuunanbHOro cyeta
yyacTHMKA 3aKynku K onepaumsax no Hemy 6e3 cornacusa YyacTHMKA 3aKymnkKu 3a WCKAKYEHUEM
c/lyyaeB, MNpeayCMOTPEHHbIX AENCTBYIOLWMM 3aKOHOA4ATeNbCTBOM M HOPMATMBHbIMWM akTamu baHka
Poccuun.

3.2.6. Hauncnatb npoueHTbl 3a MoSib30BaHME [AeHEeXHbIMWM CpeAcTBaMu, HaxoAsWMMUCA Ha
CneunanbHOM c4yeTe y4yaCTHMKa 3aKynku, B TOM u4ucrne, B nepuog ux bBnokuposBaHusa B uUensx
obecneveHns 3aaBku. PasMmep Takux MpouUeHTOB onpeaenserca Tapudamm baHka, n ykasbiBatoTCH B
3asB/ieHNUN Ha OTKPbITUE cYeTa.

3.2.7. WHdopMmpoBaTb YuyacTHMKa 3aKynkm 060 BCEX M3MEHEeHUAX, BHOCUMbIX B Tapudbl baHka 1 B
HacTosiwme YCNoBusa, B COOTBETCTBUM C YCNOBUAMMK [paBui KOMNNEKCHOIO 06Cny>XnBaHus.

3.3. Y4acCTHMK 3aKyrnKu MMeeT Npaso:
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3.3.1. becnpensaTtcTBeHHO pacnops»kaTtbCa MMelwmMnuca Ha ero CneuymanbHOM cyeTe ydyacTHMKA
3aKYMKW [OEHeXHbIMW cpeacTBaMu, KoTopble He bnokumpoBaHbl B COOTBETCTBMM C  HacCTOSLWMMU
Ycnosuamun, ¢ cobnrogeHmem TpeboBaHnin 3akoHogaTenbCcTBa Poccuiickon ®egepaunn, HOPMaTUBHBIX
aKTOB, MpaBWa N MHCTPYKUMin LleHTpanbHoro 6aHka Poccuinckon ®egepaunm n baHka.

3.3.2. Ob6pawatbcsa B baHk C uenbio NoslyyeHus BbIMUCOK U CrpaBoK, 06 OCyLlLecTBeHMM onepauunmn
no CneumanbHOMYy CYETY YYaCTHMKA 3aKYMKM.

3.3.3. MonyyaTb KOHCynbTauUuMM NO BOMpOCaM WCNOAb30oBaHus CrneumanbHOro cyeTa YydyacTHMUKA
3aKynMKw.

3.3.4. OcywecTBnaTb MHble NMpaBa, YCTAaHOBNEHHbIE 3aKOHOAATENbLCTBOM Poccuiickon depepauun m
JloroBopoM crneumanbHOro cyeTa yydacCTHMKa 3aKyrKu.

3.4. bBaHkK nmeeT npaso:

3.4.1. BHocutb B Tapudbl baHka wn/ unm Hactoawme YcCnoBusi U3MEHEHUS, B COOTBETCTBUU C
MpaBunamMm KOMMNNEKCHOrO 06CNy>XMBaHUS.

3.4.2. OTkasaTb B coBepweHun onepaumii no CrneumanbHOMY CYeTy Yy4dacTHMKA 3aKyrnkKu rMpwu
Ha/IM4YMN OCHOBAHWN, CBUAETENbCTBYIOLWMX O HapyleHWM AENCTBYIOLWEro 3akoHoAaTeNbCTBa, B TOM
ymucne ycnosun [jorosopa cneumanbHOro cyeTa ydyacTHMKA 3aKymnKu.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B cnyyae HeUCNONHEHUS WM HeHaaneXawero ucnosiHeHus obsizatenbctB no [Jorosopy
CneunanbHOro cyeTta ydacTHMKa 3aKynku BUHOBHAs CTOPOHA HeCeT OTBETCTBEHHOCTb B COOTBETCTBUM
C 3aKOHoAaTenbLCcTBOM Poccuinckon deaepaunn.

4.2. BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATEeNbCTBOM Poccuinckon depepaumu
nepea YJYaCTHUKOM 3aKynku 3a cobniogeHue, yCTaHOBMAEHHOro [oroBopoM creuuanbHOro cyeta
yyacTHMKA 3aKynKu CpoKa npekpaweHns 610KMPOBaHUSA ero AeHexHbIX cpeAcTB Ha CrneuuanbHOM
cyeTe Yy4yacTHMKa 3aKynkKuv, B OTHOLWEHWM KOTOPbIX OCYyLecTBNeHo 6n0KnpoBaHMe B Uenax
obecneyveHnsa 3a8BOK Ha y4dyacTue B DNIEKTPOHHOM Npoueaype.

4.3. bBaHKk He HeceT OTBETCTBEHHOCTb 3@ HECBOEBpPEMEeHHOoe nepeyuncrneHme bnokMpoBaHHbIX
AeHeXHbIX cpeacts no 3anpocy O30, B cnyyae apecta WAM CNMCaHUS LEHEXHbIX CpeacTB
co CneumnanbHOro cyeTa y4yacCTHMKA 3aKynkKuM B CAy4daax, MpenyCMOTPEeHHbIX 3aKOoHO4aTebCTBOM
Poccuinckon depnepaunu.

4.4. B cnydae npoCpoyYykM UCNosiHeHUa BaHKOM npenycMoTpeHHbIX [JoroBOpoM crieymnasibHoro cyeta
yyacTHMKA 3aKynku ob6g3aTenbCTB N0  NpekpaweHuto 670KMpoBaHUSA [AEHEeXHbIX CpeacTB Ha
CneumanbHOM cyeTe ydacTHMKA 3aKYNKKW YYaCTHUK 3aKYMKW, B TOM 4YMC/ie NPU3HaHHbIM NOCTaBLIMKOM
(noApsAYMKOM, UCMNONHUTENEM) B COOTBETCTBMU C PeaepanbHbiM 3akOHOM N944-03, OepepasibHbiM
3aKOHOM N9223-03 BnpaBe noTtpeboBaTb ynsaTbl NeHen. [MeHs HauuMcnseTcs 3a KaXAbll AeHb
NPOCPOYKM wncnosiHeHns o653aTenbCTBa HauMHas CO AHS, cCreaylowero 3a JAHEM UCTeYeHus
YCTaHOB/IEHHOro B COOTBETCTBMM C [JOroBOpOM CreumanbHOro cyeTa ydyacTHMKA 3aKynku Ccpoka
ncrnonHeHns obsszatenbcrBa. Takas NeHs yCTaHaBNMBAETCA B pa3Mepe O4HOW TPEXCOTOW K/o4veBomn
ctaBkn LleHTpanbHoro 6aHka Poccuinckon depgepaunmm [ENCTBYHOWENA Ha gaTy ynnatbl MeHW oT
HEBO3BpaLLlEHHON B CPOK CYMMbl U OT He pa3baoKMPOBaHHON B CPOK CYyMMbl, 6/10KMpOBaHMeE KOTOPOW
AO/KHO 6bITb NpeKkpaLleHo.

4.5. OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb W AO0CTOBEPHOCTb WMHMOpMauuu, npenocTaBfsieMon
O2I1 BaHKy B COOTBETCTBMM C HacToAWwMMK YcnoBusamun, HeceT O3M. BaHK He HeceT OTBETCTBEHHOCTHU
3@ HapyweHue YyCTaHoB/EHHbIX ®epepanbHbiM 3akOHOM N244-03 cpokoB 6nokuposaHus/
npekpaweHns 6710KMpoBaHNA AeHEeXHbIX CcpeacTB Ha CrneumanbHOM CyeTe y4yacCTHMKAa 3aKynku, a
TaKXe CPOKOB MepevyncrieHns AeHeXxHblX cpeacts co CneumanbHOro cyeTa ydacCTHMKA 3aKYNKW B
cnyvasax, Korga ykasaHHble HapylweHus gonyuweHsl no suHe O3I1.

4.6. bBaHK He HeceT OTBETCTBEHHOCTU, ecnu onepaumm no CneymanbHOMY CYeTYy Yy4yacTHUKA
3aKyMNKM HE NPOBOASTCH B CPOK Mo BMHe baHka Poccmu nnm 6aHKOB-KOppPEeCnoHAEHTOB.

4.7. CTOpOHbl He HecCcyT OTBETCTBEHHOCTM 3a HeucrnosHeHue obssaTenbcTB Mo [orosopy
cneunmanbHOro c4yeTta Yy4dyacCTHMKA 3aKynKku, €eC/liM WX HEWUCMNOSIHEHWE SBUJIOCb  CNeacTBUMEM
obcToaTenbCcTB HenpeogonuMon cunbl (popc-Maxop), TO eCTb Ype3Bbl4aHbIX U HenpeaoTBpaTUMbIX
NpM JAaHHbIX YCNoBusAX 06cCToATeNnbCTB (BOEHHble A[ENCTBUSA, CTUXMHble 6eacTBMS, oOnacHble
npupoaHble siBNeHus, KatacTpodbl U Apyrve 4ypessblyaliHble U HenpeaoTBpaTuMble 06CTOATENbCTBA
WAn CuTyaumm, NnpegycMOoTpPEHHbIE 3aKkoHOo4aTeNbCTBOM Poccuiickon ®epepaumnn).
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4.8. [encrtBnme HaCTOSAWMX YCNOBMA MNPMOCTaHABIMBAETCA Ha BpeMs AeNCTBUS 06CTosATeNnbCTB
Henpeoao/IMMON CUJibl N BO3OOHOBASIETCS NOCNE NpeKpaLlleHns X AEeNCTBUS.

4.9. Bo BceM OCTasibHOM, 4YTO NpPSAMO He nNpeaAyCMOTPeHO HacTosawmMmn Ycrnosusmu, CTOPOHbI
PYKOBOACTBYIOTCS 3aKoHOAATeNbCTBOM Poccuinckon depgepaunm.

5. 3aK/IlounTEeNIbHbIE NOJI0XKeHUsA

5.1. JoroBop creuuanbHOro cyeta Yy4dacTHMKa 3aKynku BCTyrnaer B CWUAy C  MOMEHTa
npeaocTaBsieHnsa Y4YacTHMKOM 3aKyrnkyu B BbaHK 3asiBfieHUMS Ha OTKpbITUE cyeTa M MpoCTaBfieHMUS
BaHKOM OTMeTKM 0 NMPUHATUM 3asiBNeHUs Ha OTKPbITUE cYeTa U ﬂ,eﬁCTByeT A0 MOMEHTa pacCTop>XeHuA
no uHuMumaTmee nwbon u3 CTOpPOH nmbo Mo WMHbIM OCHOBAHWAM B COOTBETCTBUM C MpaBunammn
KOMMJIEKCHOI 0O O6CJ'IY)KMBaHMFI.

5.2. Tllopgadya Y4yacTHMKOM 3aKynkum 3asiBfieHus O 3akpblTum CrneunanbHOro cyera Yy4yacTHUKA
3aKynKn $BNseTCS OCHOBaHMeM JAsis pacTopxeHusa [orosBopa creumasnbHOro cyeta ydacTHUKa
3aKyMnKn M Ans npekpaweHns AencTBUst CneumanbHOro pexuma, ycTaHoBneHHoro Ha CneumanbHOM
cyeTe ydyacCTHMKA 3aKynku B COOTBETCTBMM C HACTOSAWMMM YcnosBuaMmu. B cnydyae Hanmumsa Ha
CI'IELWIa}'IbHOM CYyeTe y4acCTHMKa 3aKynKu 3a6ﬂ0KI/IDOBaHHbIX AOEHEXHbIX CpeactB B COOTBETCTBUKN C
®enepanbHbiM 3akoHOM N944-03, 3akpbiTne CneuymanbHOro cyeta ydacTHMKA 3aKynku BbaHKOM He
Npon3BOAMTCA A0 MOMEHTa npekpaweHnsa baHkoM 6/10KMpoBaHMs AeHEXHbIX CPeACTB B COOTBETCTBUM
¢ ®egepanbHbIM 3aKoHOM N°44-03.

5.3. Ecnun kakoe-nmbo 13 NONOXEHUN HACTOALMX YCIOBUIN CTAHOBUTCA HEAENCTBUTENIbHBIM B CBA3M
C M3MeHeHMeM 3akoHogaTenbcTBa Poccuiickon depepaumun, 3TO He 3aTparnMBaeT AENCTBUTENbHOCTU
OCTallbHbIX MOJIOXXEHWUM HACTOALMX YCNOBUN.
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