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POCCUNCKNI HALMOHANBbHbBIN KOMMEPYECKMIM BAHK (ny6nnuyHoe akuuMoHepHoe o6LecTBo)
(manee — BaHK), C 04HOW CTOPOHbI, N BM3MYecKoe UL, N3bSBMBLLUEE B NMUCbMEHHOM (dopMe
CBOE corflacMe C yCnoBMSIMU HacTosWMX «[MpaBua KOMMIEKCHOro 6aHKOBCKOrO 06CnyXuMBaHUS
dusmyeckux nuy B PHKB BaHk (MAO)», c Apyroi CTOpPOHbI, 3aKa4Ynnmn Ha ycnosuax «lpasun
KoMMiekCHOro 6aHKoBCKOro obcnyxuBaHua dusmdyeckmx nuu B PHKB Bank (MAO)» [dorosop
KoMmmyiekcHoro 6aHkoBckoro obcnyxuBaHms dusmuyecknx nmy B PHKB bBank ([MAO) o
HMXeCeayoLWeM.

1. TepMuHBbI
1.1. AkuenTt? - cornacue BaHka Ha 3akouyeHue [JoroBopa KOMMJIEKCHOrO 06CNYyXWBaHUA
(doroBopa Ha okasaHwe ycnyru), Bblpa)XXeHHOe B coBeplleHun baHkoM, noayumsBwnM odepTy,
OENCTBUN MO BbIMOJIHEHUIO YKa3aHHbIX B HEN ycnoBui [lorosopa.

1.2. AHKeTa® - aHkeTa, 3anonHaeMas KnueHtoM no dopMe BaHka npu NepBUUYHOM WNU MpuU
NOBTOPHOM obpalleHun B baHk, cogepxallasa npeanoxeHue (odepty) KnmeHta Ha 3ak/odeHue
JloroBopa KOMMNEKCHOro 06CAyXWBaHMSA Ha YCI0BMAX HacToAawmx [paBun KOMMIEKCHOro
obcnyxmnBanus n/mnm Ha 3akndyeHme CornaweHusa o6 340 Ha ycnoBusax Mopsaka 340 wu/vnn
Ha 3aknidveHue [orosopa O npepocTtaBneHunm 6aAHKOBCKOrO MNpoAyKTa B COOTBETCTBUMMU C
HacToAWwMMK MpaBnaaMm KOMNIEKCHOro 06cnyxXnsaHus v NMpuUNoXKeHUIMN K HUM.

1.3. AyTeHTUdMKALMOHHbIE AaHHbIe* — fIorvH, Naponb KnneHTa, Koa-noaTBepXaeHus, a
TakXke Apyrve paHHble, WCNoNb3yemble AA8 A0CTyrna WM COBEpLIeHUs onepaumni B
AnCTaHUMOHHbIX KaHanax obcnyxumBaHusa n npm obcnyxusaHuun B NoapasgeneHusx baHka.

1.4. BaHKOBCKaf pacueTHaa kaprta (panee — Kaprta)® - 3/1eKTpoHHOE CpeACTBO niartexa
ONs coBeplleHMsl eé pepxaTesieM onepauui B npegenax CyMMbl JAEHeXHbIX CpeacTs,
Haxoaswmxca Ha ero Cuete. Kaprta gasnsaetca cobcTBeHHOCTb0 BaHka m npepocTtasnseTca B
MoNb30BaHWe JepXXaTen Ha ycaoBuSaX, onpepeneHHblX [lpaBunamMu npefocTtaBieHns Wu
MCMonb30BaHMs 6aHKOBCKMX pacyeTHbiX kapT PHKB baHk (MAO).

1.5. BaHKOBCKMI NPOAYKT — 3TO OoTAefibHas 6aHKOBCKas ycayra mau naket 6aHKOBCKUX
ycnyr (6aHkoBckuiA cyeT, H6aHKOBCKMIM Bknaj, 6aHKOBCKas pacyeTHas KapTa, ycnyra «SMS-
6aHkunHr», ycnyra «WHTepHeT-6aHK»)), HanpaBneHHass (-blX) Ha  yAOBJIETBOPEHME
notpebHocTtern KnueHTa, kKoTopas (-ble) npepoctasnstoTcs KnmeHTy B COOTBETCTBUM C
[JoroBOpoOM KOMMJIEKCHOrO 06CnyXmBaHMA W 3ak/lO4YeHHbIM B ero pamkax J[orosopom o
npegocraBneHnmn 6aHKOBCKOro NpoaykKTa.

Ycnosua npegoctaBfieHns KOHKpeTHOro 6aHKOBCKOro mMpoAaykTa B paMkKax HacTtoswumx pasun
KOMMJIEKCHOro 06CNyXMBaHMA U3N0XeHbl B cooTBeTCcTBYoweM MpunoxeHnn (MpunoxeHunsa 1-
16) Kk HacToswmmM lMpaBuaamMm KOMMAEKCHOro 06cnyxXumBaHms.

1.6. BeHeduumapHbIi Bnageneu’ — d13nYecKoe NMLO, KOTOPOE B KOHEYHOM cyeTe NpsAMo
WM KOCBEHHO (4epe3 TpeTbuX nuu) Bnageer (uMmeeT npeobnagatouwee ydyactme bonee 25
NpoUeHTOB B KanuTane) KJIAWEHTOM — opuaMYecKMM nuMuoM nmMbo wnMeeT BO3MOXHOCTb
KOHTpPONIMpOBaTb AENCTBMSA KnueHTa. beHeduumapHbiM BnagenbueM KanMeHTa — (PU3nyeckoro
vua cuuTaeTca 3To pusnyeckoe SIMLO, 3a UCK/IIYEHUEM Clly4vaes, eCc/in MMEeKTCS OCHOBaHMS
nonaratb, 4To 6eHedULMapHbIM BNRagenbLeM aBASeTCa MHoe hmnsnyeckoe nnuo.

1.7. Bbirogonpuobpertatenb’ - nULO, He HABNAOLIEECA HEMOCPEACTBEHHO YYaCTHUKOM
onepauumn, K BbIroge KoToporo gencresyer KaveHT, B TOM 4uCNe Ha OCHOBAHWM areHTCKOro
A0roBopa, A4OroBOpOB MOpPyYeHUss, KOMUCCUUN N OOBEPUTENBHOIO yNpasBfieHns, Npu npoBeaeHUN
onepaunmn C 4EHEXHbIMW CPeACTBAMN U MHBIM UMYLLLECTBOM.

1.8. [Oep>xatenb 6aHKOBCKOW pacyeTHOW KapTbl (Aanee - [ep>xatenb/[ep>xatenb
OcHoBHoOM KapTbi)® - dusunueckoe nuuo, ABNAIOLIEECS CTOPOHOI Mo [1oroBopy KOMMEKCHOro
obcnyxmeaHua (KnmeHtoMmM) wn 3aknoumBwee ¢ baHkom [loroBop npenocTtaBneHus w
NCNonb30BaHUa 6aHKOBCKMX pacyeTHbIX KapT, SBAstoWeecss nosb3oBaTesieM 6HGaHKOBCKOM
pacyeTHOW KapThbl.

1.9. [AXUCTaHUMOHHbIE KaHanbl 06cny>xMBaHUA® - TEXHONOrMYECKUe pelleHus no

2 MyHKT go6asneH MNpukasom N2 281 ot 06.05.2016
3 MyHkT go6asneH Mpukasom N2 110 ot 16.02.2018
# MyHKT n3MeHeH MNpukasom N2 598 ot 15.09.2017
5> MyHkT go6asneH MNpukasom N2 281 ot 06.05.2016
6 MyHKT n3MeHeH MNpukasom N2 444 ot 26.06.2018
7 NYHKT n3MeHeH MpukasoM N2 444 ot 26.06.2018
8 MyHkT nobasneH Mpukasom N2 281 ot 06.05.2016
° MyHKT n3MeHeH MNpukasom N2 218 ot 04.04.2016



B3amMoaencTemio baHka ¢ KaneHTaMu C MCNOMb30BaHMEM CUCTEM yAasieHHOro obcny>XmeaHus

(6baHKOMaTbl, TepMUHanbl CaMOOBCNYXMBaHUA, CMCTEMA AUCTAHLUMOHHOro aocrtyna «WHTepHer-

6aHk», «SMS-6aHKNHI»), MOCPEACTBOM KOTOPbIX KnMeHTbl Nob3yTcsa 6aHKOBCKMMWU yCyramu,

npenocTaBnsaeMbiMm B paMkax J[loroBopa KOMMJEKCHOro obcnyxuBaHua w [JOrosopos O

npeaocTtaBneHMn 6aHKOBCKMX NMPOAYKTOB B YCTAHOBJIEHHOM UMUK MopsiaKe.

1.10. [oBepeHHbI¥ HOMep MO6unbHOro tenedoHa KianeHTa (JoBepeHHblii Homep/OHT)

- HoMep MobunbHoOro TenedoHa KnumeHTa, KOTOpbI KnneHT ykasan npu MNpucoeanmHeHuu K

MpaBmnaMm KOMMNEKCHOr0 O6CAYXWBaHMSA WNUM MNpefoctaBun B bBaHK AONOAHUTENBHO Mpwu

Nn4yHoM obpaweHnun B NUCbMEHHOM BuAe C LeNbl MCNOo/b30BaHMS, yKa3aHHOrO HoMmepa Ans

nonyyeHunsi/oTnpasku coobueHnin n Kogos-noaTsepxaeHun mexay baHkoMm n KnueHToMm, B TOM

yMcne B cuctemMax AMCTAHUMOHHOro obcnyxmBaHus n npu obcnyxmnsaHum B lNoapasgeneHnsx

BaHka.

[oBepeHHbI HOMep MOATBEpPXAAeTcs C nomouwbio oTnpaBknm baHkom CMC napons Ha
AaHHbIM TenedoH u noaTeBepxaeHneMm ero KnmeHToM nocpeAcCTBOM BBOAA 3HayveHus Kopa-
noATBEPXXAEHUS, OTMPAaBAEHHOrO0 MPOrpaMMHbLIM CrocoboM Ha MOBWIIbHLIN TenedoH, KOTOopbIn
pPErncTpupyeTcs B CUCTEME KaK [AOBEPEHHbIN, MpU YCNOBUW NUYHOIo obpalleHns KIMeHTa B
Moapa3saeneHne baHka n ero ngeHTuduUKauumn.

B cnyyae yTpaTbl MOH6ULHOIO yCcTponcTBa ¢ [loBepeHHbIM HOMepoM, [JoBEpPEHHbIN HOMep
noanexut 650KMPOBKE Ha OCHOBaHWMM 3asaBneHus KnuveHta npu nuM4yHoOM obpaweHun B
Moapa3spenenHne baHka mnm no 3BOHKY B Konn-ueHTp (aonyckaertcs 65o0kmpoBka [oBEpeHHOro
HoMepa [lpeacTtasuteneMm knueHta B [logpasgeneHun baHka). BnokupoBka [oBepeHHOro
HOMepa BedeT K 6n0knpoBke [AMCTAaHUMOHHbIX KaHanoB o6cnyxuBaHuMs M K 610KMpoBKe
coBepuleHus onepaunn B MNMoagpasageneHnn baHka, npun KOTOpbiX Hanudne [oBepeHHOro Homepa
apnaetcsa obsaszatenbHbiM. [Ona Bo306HOBAeHUs paboTbl C uMcnosb3oBaHMeM [loBepeHHOro
HoMepa KnueHTy Heobxoammo obpaTtuTbca B oapasgeneHne baHka ans pa3baokKMpoBKUM MU
npenocTaBneHns HOBOro MobunbHOro Homepa TenedoHa ANd NOAKKYEHUS ero  Kak
JoBepeHHbIn HoMep TenedoHa. Pasbnokuposka [JoBepeHHOro HoMepa OCYLLECTBASETCA TONbKO
no 3assneHuto KnneHta npu ero nmyHom obpaweHnn B NoapasaeneHme baHka.

1.11. floBepeHHbIW aApec 3JIeKTPOHHOW MouTbI'! - azpec aneKTPoHHON MoyTbl KnueHTa,

npeaoCTaBNEHHbIA UM JINYHO B BaHK Npu NepBMYHOM WUAKW NMpU NOBTOPHOM obpalleHun, C Lenblo

nonydyeHmss ot baHka WHMOPMAUMOHHBLIX nMceM Mo 6aHKOBCKMM MpPoOAYyKTaM, MOJyYeHUs

DNEeKTPOHHbIX [AOKYMEHTOB, MOJlYYEHUS CNPaBOK/BbINUCOK (MPpU  HaINuMKU  TEXHUYECKOW

BO3MOXHOCTU B BaHke) u apyron nHdopmaumn Hanpasnsemon baHkom KnueHTty. MNpu Hanuunu

TEXHMYECKON BO3MOXHOCTM CMeHa/Ha3HadeHne [loBEepeHHOro appeca 3/eKTPOHHOM nouYThl

BO3MOXHO C WCNOMb30BaHMEM [OUCTaHUMOHHbIX KaHanos 06CAyXuUBaHMA B  paMKax

3akntoyeHHoro ¢ KnmeHtom [loroBopa Ha o6CnyXunBaHue KAMEHTOB B CUCTEME AUCTaHLMOHHOMO

aoctyna «MHTepHeT-6aHK>».

1.12. [oroBop KOMMJIEKCHOro o6cny»xuBaHual? - «/[JoroBop KOMMAeKCHoro 6aHKOBCKOIro

obcnyxunBannsa ¢usmdeckux nmuy B PHKB BbaHk (MAO)», 3aknio4yeHHbin Mexay baHkoM wu

KnueHtoM nyTtem akuenta 6aHKOM odepTbl, coaepxawencs B 3asaBneHunm wn/mnu AHkeTe

KNIMeHTa.

1.13. [Jorosop O npepocraBneHun 6GaHKOBCKOro npoaykKra -  A0OroBop,

3aK4YeHHbIn Mexay BbaHkoM n KnueHToM B pamkax [loroBopa KOMMIEKCHOro 06CnyXuBaHus,

Ha YCNoBusAX, YCTaAHOBMIEHHbLIX COOTBETCTBYKOLWMM [lpunoxeHneMm K HacTodawum [lpasunam

KOMMNEKCHOro 06CNy>XnBaHus, 1 B COOTBETCTBUM C 3aaBneHnem KnuneHTta.

B pamMkax HacToswwmx MNMpaBua KOMNAEKCHOro obcnyxmneanmsa mexay baHkoMm u KnuneHtom moryT

6bITb 3aKntoYeHbl cneayowmne suabl [JoroBopoB 0 npeaoctaBneHnm 6aHKOBCKOro nNpoaykra:

- AoroBop 6aHkoBckoro cuera'? - goroBop 6aHKOBCKOro cyeta @uamMyeckoro nvua,
3aKNo4deHHbIn  Mexay baHkom wun  KnueHToM B pamkax [loroBopa KOMMEKCHOro
obcnyxuBaHmsa, Ha YCNOBUSAX, YCTAHOBNAEHHbIX [lpunoxeHunem 1, 8 K HacToAWMM
MpaBunam KOMMNEKCHOro 06CnyXuBaHWsA, U B COOTBETCTBUU C 3asaBneHueM KnueHTta Ha
OTKpbITUEe 6aHKOBCKOro cyeTa;

- Oorosop 6aHKOBCKOro BKJjlafga — A0roBop 6aHKOBCKOro BKiajaa ornpeaeneHHoro Buaa,
3aK/l4YeHHbIn  Mexay baHkom wn KnneHtomM B paMkax [JoroBopa KOMMJIEKCHOro
obcnyxxmBaHnsa, Ha YCIOBUAX, YCTAHOB/EHHbIX B COOTBETCTBYHOLWEM [IpunoXeHun K
HacTtosawmMm [lMpaBunam kKomnnekcHoro obcnyxumeaHusa (Mpunoxenus 2, 3), M B

10 MyHKT n3meHeH Mpukasom N2 598 oT 15.09.2017
11 MyHkT fo6asneH Mpukasom N2 444 ot 26.06.2018
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13 MyHKT fo6asneH Mpukasom N2 741 ot 03.11.2017



CoOTBeTCTBMM C 3asasneHneM KnuveHTa Ha OTKpbITUE COOTBETCTBYKOLWIEro BuAa
6aHKOBCKOIro BKaaa;

- [orosop npepocTtaB/ieHUs U UCNOJIb30BaHMSA 6aHKOBCKMX pacYeTHbIX Kapt 14-
JloroBop npeaocTaBsieHns U UCNONb30BaHUS 6AaHKOBCKMX pacyYeTHbIX KapT, 3aK/J4YeHHbIN
mexay bBbaHkoM un KnueHTOM B pamkax [loroBopa KOMMJEKCHOro o6cCnyXwuBaHus, Ha
ycnoBusix MNpaBun npenoctaBaeHUs U UCMONb30BaHMs 6aHKOBCKUX pacyeTHbiX kKapT PHKDB
BaHk (MAQ), ycTtaHoBneHHbIX [punoxeHneMm 4 K HacToawmMm [MpaBunaM KOMMIEKCHOro
obcnyxmnBaHus, WU B COOTBETCTBMW C AHKeTon/3aaBneHmeM KnueHTa 06 OTKpbITUMK
6aHkoBckon pacyeTHom KapTbl PHKB BaHk (MAO);

- AoroBop o0 npeaocraB/iIeHNMN ycnyr «SMS-6aHKMHIr>» - [0roBop npeaocTaB/ieHUs
yCcnyr no cucreme «SMS-6aHKUHIM», 3aK/IIOYEHHbIN Mexay baHkoM u KnmeHToM B paMkax
JloroBopa KOMMAEKCHOro obcnyXxuBaHusa, Ha YCNOBUSX, YCTAHOBJIEHHbIX MpunoxeHmnem 5
K HacToswmuMm MpaBunam KOMMIEKCHOro 06Cny>XuBaHUS, U B COOTBETCTBMU C 3asiBJIEHUEM
KnueHTa 0 NOAKAYEHUN K CUCTEME «SMS-6aHKUHI>;

- [Jorosop Ha o6cny>xmBaHue KJIMEHTOB B CUCTEME [AUCTAaHUMOHHOro AocTtyna
«UHTepHeT-6aHK>» - [0roBop MNpenocTtaBieHUs YCNyr no CUCTEME AUCTaHUMOHHOMO
aoctyna «WHTepHeT-6aHK», 3akto4yeHHbIin Mexay baHkoM un KnmeHToM B paMkax
JoroBopa  KOMMNAEKCHOro  obcnyxumBaHusa, Ha  YCAOBMAX,  YCTAHOBJEHHbIX B
COOTBETCTBYIOLLEM MpunoxeHnem 6 K HacTosALWMM MpaBunam KOMMJIEKCHOro
obcnyxmBaHusa, U B COOTBETCTBMM C 3agaBneHneM KnueHTa O MNOAKIKYEHUMW K CUCTeMe
ANCTaHUMOHHOro aoctyna «MHTepHeT-6aHK;

- OoroBop o npepocTaBneHun ycnyrn <«WHTepHeT-3kBaWpuHr»'> - [orosop 06
ycnoBusax m nopsigke npegoctasneHns PHKB BadHk (MAO) ycnyrm no obcnyXuBaHuio
aMuTupoBaHHbix PHKB BaHk (MAO) unuM CTOPOHHMMW KpeaUTHbIMWU OpraHu3aumsamu
6aHKOBCKMX KapT U3MYECKUX vy C MNpPUMEHEHMEM WHTepHeT-pecypca PHKB bBbaHk
(MAO);

- Aorosop HOMMHaJIbHOro cueTal® - f0roBop HOMMHaNbHOIrO cyeTa U3MYeckoro nuua,
3aK/lO4YeHHbIn  Mexay baHkoMm w©n  KnneHtomM B pamkax [loroBopa KOMMJIEKCHOro
obcnyxmneaHus Ha YCIoBUAX, YCTaHOB/EHHbIX MpunoxeHuem 8 k MNMpaBunamM KOMMNIEKCHOMO
obcny>xnBaHusa, N B COOTBETCTBUW C 3asiB/IEHMEM Ha OTKpPbITUE HOMUHANBHOIO CYETa;

- Aorosop cneumanbHOro 6aHKOBCKOro cuyetra y4yacTHMKa 3aKynkKku - [JOroBsop,
3aK/O4YaEMbI MeXAy Y4YaCTHUMKOM 3aKynku wn BbaHKOM C uenblo OTKPbITUS Ha uMS
yyacTHMKA 3aKyMKW CreuuasnbHOro cyeta ydyacTHMKA 3aKynkm B paMkax J[orosopa
KOMMJIEKCHOIO 06CNYyXUBaHUS, Ha YCNIOBUSX, U3N0XeHHbIX B lMpunoxeHnn N°1 n N916 k
MpaBuiamMm KOMMNEKCHOro ob6cnyXunBaHUS M B COOTBETCTBUMWU C 3asiBIEHMEM Ha OTKpbITUE
cyeTa.

1.14. 3asBneHume - 3asBnerHme KnmneHta, coctaBneHHoe no ¢dopme baHka, coaepxaulee

npeanoxeHue (odepty) KnmeHta o 3aknwyeHum [Jorosopa O npeaocTaBrieHMn 6aHKOBCKOro

npoAayKTa C YyKa3aHMeM CyLWeCTBeHHbIX YCNO0BUIM TaKoro Aorosopa M noATBepXxaawuiee
npucoeaMHeHne KnuneHta Kk [lpaBmnaMm  KOMMJEKCHOro obcnyxmeaHus U YCNOBUAM,

YCTaAHOB/IEHHbIM OTAEeNbHbIMU [punoXxxeHnaMmn K MNMpasuiam KOMMJIEKCHORO 06Cny>XnBaHums.

3asgBneHne ABnASeTCs HeoTbeMNeMON 4YacTblo [loroBopa KOMMAEKCHOro o6cnyXmBaHua wu

Jorosopa o npegoctaBneHnn 6aHKOBCKOro NpoAyKTa, 3aK/OYEHHOro Ha YC/I0BUSAX OTAENbHOro

6aHKOBCKOro npoaykra.

B pamkax HacTtoawmx [paBun KOMMNIEKCHOro o6cnyXmBaHus B 3aBUCMMOCTM OT BMAA

6aHKoBCcKoro npoaykta KnmeHTtoM MoryT 6b6iTb 0popMaeHbl cneayrowme Buabl 3asdBNeHUN:

[0 3asBneHme Ha OTKpbiTUEe 6AaHKOBCKOro cueta - 3asBneHue KrnueHTa, cOCTaBfieHHOE Mo
¢dopme baHka, coaepxallee npeanoxeHma (odepty) KnueHta o 3aknoudeHun [orosopa
6aHKOBCKOro cyeTa C YKa3aHWMEM CyLWeEeCTBEeHHbIX YC/IOBUMW TakoOro Jorosopa W
noaTeepxaawuiee npucoegmHeHne KnmeHta K [MpaBunam KOMMIEKCHOro o6Cny>XmBaHus wu
YcnoBusaM, ycTaHoBieHHbIM [punoxeHuem 1 Kk MpaBunaM KOMMIEKCHOro 06cnyXmneaHus;

[0 3asBneHne Ha OTKpbiTUEe 6aHKOBCKOro BkJlaaa - 3asBsieHue KnuneHTa, cocTaBsieHHoe Mno
dopme baHka, cogepxallee npegnoxeHma (odepty) KnueHTa o 3aknwdveHun [orosopa
6aHKOBCKOro BkK/faga C YKasaHWEM CyLWEeCTBEeHHbIX YC/I0BMW TakKoOro Jorosopa W
noareepxaawuiee npucoeamHeHne Knuenta K lpaBuiaM KOMMAEKCHOrO o6cnyXuBaHusa wm
YCcnoBuaM, YCTaHOBNEHHbLIM COOTBETCTBYOWMUM [MpunoxeHneMm Kk [lpaBunaM KOMMNAEKCHOrO
obcnyxunsaHusa (MpunoxeHnsa 2, 3);

14 MyHKT n3meHeH Mpukasom N2 110 oT 16.02.2018
15 MyHkT no6asneH Mpukasom N2 358 ot 02.06.2016
16 MyHKT fo6asneH Mpukasom N2 741 ot 03.11.2017



[0 3asBneHne 06 OTKpbITUM 6GAHKOBCKOWM pacyeTHOM KapTbl - 3asBfeHuMe KnuneHTa,
cocTtaBfieHHoe no dopMme baHka, coaepxauwee npeanoxeHus (odepty) KnmeHta o
3aknyeHnn [lorosopa nNpeaocTaBfeHNs U UCMNONb30BaHMA 6AHKOBCKMX pacyHeTHbIX KapT C
YKa3aHMeM CyLLeCTBEeHHbIX YCNOBWI TakOro AOroBopa M MoATBepXaawllee rnpucoegmHeHue
KnuenHta «k [lpaBunaM KOMMJIEKCHOro ob6cnyxumBaHms U YCIOBUSIM, YCTaHOBJIEHHbIM
MpunoxeHmnem 4 Kk NMpaBmnaM KOMMAEKCHOro 06cnyxXmBaHus.

[0 3asiBneHMe Ha noAakK/Nlo4YeHue K cucrteme «SMS-6aHKMHIr» - 3asBneHume KnueHra,
3anosiHsemMoe no ¢opMe baHka, coaepxauwee npeanoxeHusa (odepty) KnmeHta o
3akadeHnn [loroBopa O npegocraBaeHunm ycnyr «SMS-6aHKMHM» C  yKa3aHMeEM
CYLLEeCTBEHHbIX YC/I0BMW TakKoro Aorosopa W npucoeamHeHun K lNpaBuiam KOMMIEKCHOrO
obcnyxmnBaHmss U YCIoBusaIM, yCTaHOBJIEHHbLIM lpunoxeHnem 5 k lMpaBunaMm KOMMNIEKCHOro
obcnyxnBaHus;

[0 3asiBneHMe Ha NOAKJ/IIOYMEHME K CUCTeMe AUCTAaHUMOHHOro paocryna «WHTepHert-
6aHk» - 3asdBneHune KnueHta, 3anonHsgemoe no dopme baHka, cogepxaliee npeanoxeHus
(ocbepTy) KnmeHTa 0 3aknwydeHum [oroBopa Ha o06CNyXuBaHWE KJMEHTOB B CUCTEME
AUCTaHUMOHHOro goctyna «WHTepHeT-6aHK» C yKa3aHMeM CyLLeCTBEHHbIX YC/I0BMI TakKoro
Jorosopa W npucoeanHeHnn K [MpaBunaMm KOMMAEKCHOro o06CnyXuBaHuMS U YCNOBUAM,
yCTaHOBMEHHbIM lMpunoxeHnem 6 k MNMpaBunamM KOMNIEKCHOro o6CnyXxuBaHus;

[0 3asBneHue Ha nepumoaMyYecKoe nepeyvyMc/ieHME AEHEeXHbIX CpPeACTB - 3asBfieHue
KnneHTta, coctaBneHHoe no d¢opMe baHka, coaepxawee nopydyeHme KrmneHTa Ha
npoeeaeHne baHKOM NepnoanyYecKoro NepevymncneHns C ykasaHMeM CyLLECTBEHHbIX AaHHbIX;

0 3asiBIeHMe Ha OTKpbITUE HOMUHANbHOIO cyeTal’ - 3asBneHne KnveHTa, cocTaBNeHHOE
no dopme baHka, coaepxauwee npeanoxenus (odepty) KnmeHta o 3aknwoyeHnm [orosopa
HOMMHANbHOMO c4YeTa C YKa3aHMEM CYLWeCTBEHHbIX YC/JOBUA TakKoro JAorosopa w
noatreepxaawmuwee npucoeanHeHne KnmeHTta K lNpaBuiaM KOMMIEKCHOro 06CnyXuBaHUA U
YcnosusaM, ycTtaHoB/IEHHbIM MpunoxeHnem 8 k NMpaBunaM KOMMNNEKCHOro o6cnyXxmnBaHus;

[0 3asiBneHMe Ha OTKpbITME cneumasbHOro 6aHKOBCKONro cuyeTta y4YaCTHMKA 3aKynkKu
(panee - 3asBneHMe HaA OTKPbITME cuYeTa) - 3asB/leHue, COoCTaB/ieHHOoe no d¢opme
BaHka, noanMcaHHOEe W NpPeAoCTaB/IEHHOE YYAaCTHMKOM 3aKynkKu B baHk c uenbto
3aknoyeHns [loroBopa cneunanbHoOro 6aHKOBCKOrO cyeTa Y4yacCTHMKA 3aKymnkKu nyTem
npucoeamHeHns K YCNoBUAM OTKPbITUA U 06CAyXMBaHMS cneumanbHOro 6aHKOBCKOro cyeTa
y4yacTtHumka 3akynku (lMpunoxeHune N2 16 Kk lNpaBuaaM KOMMAEKCHOro 06CyXuBaHusa) M K
YCcnoBusM OTKpbITUS M COBepLIEHUs ornepaunn no 6aHKOBCKOMY cyeTy U3MYecKkoro nuvua
(MpunoxeHne N21 k MpaBwuiaMm KOMMNIEKCHOro obcnyxuBaHuA).. 3asBsieHMe Ha OTKpbITUe
cyeTa C OTMeTKOM bBaHka 0 nMpuHATMM SBNSIETCS HEOTbeMNIEMOW 4acTbio [lorosopa
cneunanbHoro 6aHKOBCKOro cyeTa ydaCTHMKA 3aKYyMKMu.

1.15. UpeHTMdmkaumal® -  COBOKYMHOCTb  MeponpuATUi MO YCTaHOBMIEHUIO

onpefeneHHbIX  3aKoHOA4ATeNbCTBOM  CBEAEHWW O  KAMEHTax, WX  NpeacraBuTensx,

Bbirogonpuobpertatenax, 6eHeduumapHbix Bnagenbuax, Mo MNOATBEPXAEHUIO [OCTOBEPHOCTU

3TUX CBEAEHWN C MUCNOJSIb30BaHWEM OpPUrMHANO0B AOKYMEHTOB M (MauM) Hagnexawmm obpasom

3aBEepPEHHbIX KOMUMNA.

1.16. UpeHTMdMKauMa B [AUCTAHUMOHHBIX KaHanax o6cnyxuBaHusa'® - 370

yCTaHOB/E€HNE TOXAECTBEHHOCTM HeuU3BeCcTHOro obbekTta WM3BEeCTHOMY Ha OCHOBaHMMK

CoBMaaeHns Npu3HaKoB.

1.17. KnueHTt - dumsmyeckoe nnuo (pesmaeHT/HepesnaeHT), n3bsBuBLLEE B MUCbMEHHOWN

dopme cBoe cornacuve u npucoegmHuBlieecs K [MpaBunaM KOMMAEKCHONO 06CNYXMWBaHUA W

3aknoumBllee ¢ baHkoM [1oroBop KOMMJEKCHOro 06CnyXuBaHUs, a TakXe OoTAeNbHbin (-e)

Joroesop (-bl) 0 npepocTtaBneHnn 6aHKOBCKOrO MpoAyKTa B paMkax [loroBopa KOMMJIEKCHOro

obcnyxuneaHus.

1.18. Kop-noatBep>xaeHmna’® -  cnyyaiHbii  Habop  uudp, CreHepupoBaHHbIN

3N1IEKTPOHHO-NPOrpaMMHbIM KOMMAeKcoM baHka M oTnpaBfieHHbli KnueHTy Ha [loBepeHHbIn

HoMep TenedoHa nNpu YycCnewHon uaeHTudukauum KnmeHta coTpyaHWKoM baHka uau npu

NCcnonb3oBaHuM KnneHToM [OUCTaHUMOHHBLIX KaHanoB ob6cnyxuBaHmsa. Koa-noarsepxaeHus

NCNonb3yeTcs AN NOATBEPXAEHMSA onepauun u asnsetcs [MpocTol 31eKTPOHHOW MNOAMNUCHED

KnueHTa.

7 MyHKT no6asneH Mpukasom N2 741 ot 03.11.2017
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20 MyHkT fobaBneH Mpukasom N2 281 ot 06.05.2016



1.19. KomnpomeTtauma'- yTpaTta KnneHtom AyTEHTUDNKALMOHHBIX OaHHbIX,
nogospeHme KnueHta 06 yTpate AyTEHTUMMKAUMOHHBLIX JAaHHbIX WINW BO3HMKHOBEHME
noaosperHus y KnneHta o goctyne TpeTbUX Nuy K AyTEHTUDMKALNOHHBIM AaHHbIM.

1.20. Konn-ueHTp?? - nogpasgeneHne bBaHka, COTPYAHUKM KOTOPOro MOCPEACTBOM
TenedoHHOro KaHasa npeaocTaBnstoT WMHMOOPMAUMOHHbIE YCIYrM MNpU YCNOBMU NpOBEAEHUS
ycnewHomn ngeHtndukaumm KnmneHra.

1.21. Jlornn?23 — naeHTudmrkaTop KnmneHTa B AUCTAHLMOHHbIX KaHanax o6CnyXxXmnBaHus.
1.22. Mo6unbHoe ycTporcTBo2? - MO6UNbHbIN TenedoH (cMapThOH) WK  UHoe
YCTPOMCTBO, wuMerowee aoctyn B WHTepHeT M wucnonb3yemMoe AN YCTaHOBKWM Ha Hero
MobunbHoro MpunoxeHuns;

1.23. Hepa6boume gHM - B paMKkax Hactosiwmx [paBua KOMMAEKCHOro obcnyxXmBaHUs
HepabouMMn OHSAMKU cumuTalTcss cyb660Tbl M BOCKpeceHbs (BbIXOAHbIE AHW), 3@ WUCKIAKYEHUEM
06baABIEHHbIX pabouMMu AHSMU B YCTAHOBJ/IEHHOM 3aKoHoAaTeNnbCTBOM Poccuiickon ®deaepaunmn
nopsake, a Takxe Hepabouve npasgHWYHbIE AHW, YCTaHOBJ/EHHble TpyAOBbIM KOAEKCOM
Poccuiickon ®egepaumm, n Te AHW, Ha KOTOpble B CUTy HOPM AENCTBYIOLLEro 3aKkoHoAaTeNbCTBa
Poccuinckon depepaumm NEpeHOCATCS BbIXOAHble AHW. [Ona noapasgeneHuii  baHka,
pacrosioXXeHHbIX Ha  Tepputopun  cybbekToB  Poccuiickonn  degepauun,  MMeLWMUX
OONOSIHUTENIbHbIE Npa3gHWYHble AHW, YCTaHOBJIEHHblE HOPMATUMBHbLIMM MNPaBOBbIMM aKTaMu
cybbekToB Poccuinckon ®epepaumun (B Cuiy nNyHKTa «k» dactm 1 crtatbn 72 KOHCTUTyuUMM
Poccuiickon ®epgepaunn), yKasaHHbIE AHM TaKXe SBAAOTCS Hepabounmu.

1.24. Hepe3aupeHTbl?® - dusmyeckme nuua, He gBAAOWMECS pe3naeHTaMn B
cooTBeTCcTBMM C M. 1.33 HacTosAwmx MNpasui.
1.25. Mepuoanyeckne nepeumncsieHMs AeHeXHbiXx cpeactB «lMpouyeHT oT

nocrynneHuin» (aanee - MNpoueHT OT NOCTyMJieHUit) — okasbiBaemMasi bBaHkoM KnueHTy ycnyra
no NepuoanYecKoMy aBTOMaTUUYECKOMY NepeBoAy AEHEXHbIX CPeacTB (CyMM 3apaboTHOM naaThl,
nocobusi u NpoYux BbIMIAT COUMAaTbHOro Xapakrepa, 3a4yncieHHbix paborogatenem KaveHra, ¢
KOTOpbIM bBaHK 3ak/atio4uns 3apriiaTHbléi [JOroBOp WM Ha OCHOBaHuu TpyAOBOro /AoroBopa,
3ak/ao4eHHoro ¢ baHkom) ¢ KapTO4yHOro cuyeta, npeAHa3Ha4YeHHOro A4S MOAYyYEHUs CyMM
3apaboTHOM MNnaTbl, NOCO6MN MU NpOYMX BbINJAT COLMANBLHOrO Xapaktepa, Ha nwbon apyroi
Cuetr KnueHTa (yKkasaHHbIM KnaneHTOM B 3asiBNeHUM Ha NEPUOANYECKOE MepeyncsieHme
OeHexXHbIX cpeactB «[IpoueHT OT NOCTynNeHwWr») B pa3Mepe onpeneseHHOro npoueHTa oT
YKa3aHHbIX Bbllle CYMM [EHEeXHbIX CpeAcCTB, 3ayuciasembix ero pabotogaTtenieM, yKa3aHHOro
KnneHToM B 3adABfieHUM Ha MepuoAMYECKOe repeducsieHne AeHeXHbIX cpeacts «[llpoueHT oT
MOCTYMNJIEHUIA> .
MpoueHT OT NOCTYN/AEHW B COOTBETCTBUM C 3asiBJIEHMEM Ha Mnepuoaumyeckoe rnepeyuncsieHme
OeHexXHbIX cpeacTtB «[poueHT OT MOCTYN/EHU» MNOANEXUT CAUCAHUI0 BMAOTb A0 3aKpbITUS
KapTouHoro cyeta u/wnm 3akpbitus CyeTa, Ha KOTOPbLIM MoanexaT 3a4YuCleHUIo AeHeXHble
cpeacTsBa, cnucbiBaeMble ¢ KapToyHOro cyeTta n/wam A0 UCTEYEHUS CpoKa AENCTBUSA MOpyYeHUs
KnueHta (Cpok ykKasbiBaeTcs B 3asB/eHUM Ha nNepuogmyeckoe rnepedncrieHne AeHEeXHbIX
cpeancts «lpoueHT OT NOCTYyNAeHUn») n/unn 4o MoMeHTa nogavun KnneHtom B BaHk oTaenbHoOro
nopydyeHmss Ha OTMeHy 3asBfieHUs Ha nepuoanYecKkoe nepevyncnieHne AeHEeXHbIX CpeacTs
«[poLUEeHT OT MOCTYMAEHUn» .25
1.26. Mepnoanueckni nepeBoa AEHEXHbIX cpeacTB (ABTonnartexkka) - ycnyra
BaHka no aBTOMaTMYECKOMY rMepeBoAy AeHexXHblX cpeacts co Cuyerta/KapTouyHOro cueta
KnueHTa B Nonb3y nosiyyatens nepeBoAa B COOTBETCTBMM C pacrnopshkeHnem KnuneHTta?’.
B 3aBMCMMOCTW OT YC/MOBWI, YKa3aHHbIX B pacnopsxeHwu, KaneHTy noaknayaeTcs OAWH U3
cnenyowmnx smaos lNepruoanyeckmx NepeBojoB AEHEXHbIX CPeACTB:
. MNepuoanyecknii nNepeBoj [AEHEeXHbIX CpeaCTB - NepeBoj [AEHEeXHbIX CpeacTB
OCyLLeCcTBSETCA B DMKCMPOBAHHOW CyMMe, YyKa3aHHOW B pacrnopskeHun KnuenTa;
. MNepuoanyecknii nepeBos AeHEeXHbIX CPeAcTB MO NPUCIAHHON 3aA40/MKEHHOCTU — NepeBos
OEeHeXHbIX CpeACTB OCYLLEeCTBASeTCsS B CyMMeE, COMlaCHO HauyucneHun (3a40/IKEeHHOCTH),
nony4YeHHbIX OT MosyyaTens nepeesonazs;

2! MyHkT gobasneH Mpukasom N2 281 ot 06.05.2016

22 MyHKT uaMeHeH Mpukasom N2 281 ot 06.05.2016
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. MNepnoanyeckMn nepeBoA AEHEXHbIX CPeACTB MO €AWMHOMY MAaTeXHOMY JAOKYMEHTY -
nepeBos AOEHEeXHbIX CPeACTB OCYLUEeCTBsSeTcs B (PUKCUMPOBAHHOW CyMMe, yKa3aHHOM B
pacnopsxeHnn KnuveHTa wam B CyMMe, COMlaCHO HauducneHui (3a40/IKEHHOCTH),
noflydyeHHblXx oT EWPL?® (EAWHbIA  MHDOPMAUMOHHO-PACYETHbIN LEHTP), B MNOSb3y
nony4yaTenen, 3akntoumBlnx gorosop ¢ EMPL,.

MNepnoanyeckun nepesos AEHEXHbIX CPeACTB OCYLEeCTBNASeTCs A0 3aKpbiTusa Cueta/KapTouHoro

cyeTa, K KOTOpoMy noakntouyeH [lepuoanyeckmini nepeBof AEHEXHbIX CpeacTts wW/wan [o

NCTeYeHNs CpoKa, YKa3aHHOro B pacrnopsiKeHus u/vunn Ao MoMeHTa nogaudn KnneHTtom B baHk

OTAEeNbHOrO NOPYYEeHUS Ha OTMEHY pacnopsiXXeHUs.

B cnyyae, ecnu paTta ucnosHeHuMs BaHKOM pacnopsikeHuss npuxoanTcss Ha Hepabouun pedb,

BaHK ocylecTBNAET WCNOSIHEHWE pacnopsXXeHus B nepsbit Pabounit geHb, cneaywowmin 3a

[ATON HACTyMN/IeHUS YCI0BMI pacnopsiXXeHus.

BaHK He HeceT OTBETCTBEHHOCTb 3a HEUCMOSIHEHNE YC/TIOBUI PaclopsXXeHUs Mo He3aBUCALWUM OT

BaHka ob6cTositenscTtBam,

1.27. MoapasaneneHne baHka — CTpyKTypHOe nogpasgeneHne baHka, ocywecrensiouee

OT MMeHu baHka 6aHKOBCKMe onepauuun, NpeayCcMOTpPeHHble nuueH3uen LleHTpanbHoro 6aHka

Poccuiickoin ®epgepauun.

1.28. Mopsiaok 403! - MopsAAOK OCYLLECTB/IEHNS 3/IEKTPOHHOI0 AOKYMEHTO060poTa Npu

b6aHkoBCckOM o06CAyxuBaHUM dusmdecknx nuy B nogpasnenenHnax PHKB Bank (MAO)

(MpunoxeHne 13 K HacToAWwMM lMNpaBuaMm KOMMJIEKCHOrO 06CnyXXnBaHms).

1.29. MpaBunna KOMIMJIEKCHOro ob6cnyxmBaHma - «[lpaBMna  KOMMNEKCHOro

6aHkoBckoro obcnyxusaHusa pusndecknx nuy B PHKB baHk (MAQ)», yTBepXAeHHble NPpMKasoM

no baHky n gencreylowme ¢ AaTbl, YCTAaHOB/IEHHON NPUKa3oM no baHky.

1.30. MpeacraButenb knueHta3? - ¢dusmyeckoe nuuo (focturwee Bo3pacta 18 ner,

aBnslLeecs AeecrnocobHbIM), NpeacTaBisiiOLlEe MHTEPEChbl KJIMEHTa B CW/y 3akoHa nmbo Ha

OCHOBaHMW aKkTa, YMNOJHOMOYEHHOro Ha TO roCyAapCTBEHHOro opraHa WM opraHa MecTHOro

camoynpasieHns, nmbo Ha OCHOBaHMWN AOBEPEHHOCTMN:

® JoBepeHHOEe Nnuo,

® 3aKOHHbIM MpeacTaBuTeNlb HECOBEpPLUEHHONETHEro nAuua B Bo3pacte A0 14 net (poauTens,
YCbIHOBUTE/b, MPUEMHbIN POAUTENb, OMEKYH);

® 3aKOHHbI NpeacTaBUTENb HeCcoBeplleHHONeTHero auvua B Bo3pacTe oT 14 po 18 net
(poanTtenb, YCbIHOBUTENb, MPUEMHbIN poaUTENb, NOMNEUNTEND);

® 3aKOHHbIM NpeacTaBuTeNb HeaeecrnocobHOro copeplleHHoNeTHero nmua (onekyH);
® 3aKOHHbIM nMpeacTaBuTeNlb  OFPaAHMYEHHO AeecnocobHOro CcoBeplleHHONeTHero auvua
(noneuntens).

1.31. Mpoctas 2neKTpoOHHas NoANUCb33 - 3M1eKTPOHHAs MOAMUCb, KoTopas
NOCPeACTBOM UCMOMb30BaHWSA KOAOB, Mapofier WAM WHbIX CPeAcTB MNOATBepXAaeT dakT
dopMMpoBaHUSA 3NEKTPOHHOM NOAMUCKU OnpenesieHHbIM IULOM.

1.32. Pa6boume AHM - 3TO [AHM, He gaBadwwMecs HepabouMMum B COOTBETCTBUM C
HacToswmMMn NpaBmMnamMn KOMMNIEKCHOro 06CNyXUBaHUS.
1.33. Pe3unpeHTbl - duanyeckne nuvua, sdAsngwWMecs rpaxgaHamm Poccuinckomn

depepaumnn, a Takxe Gusnyeckme nuuUa - MHOCTpaHHble rpa)kaaHe u nuua 6e3 rpaxxaaHcTea,
NOCTOSHHO NpoXxuBatowme B Poccuiickorn ®enepaumm Ha OCHOBAHWM BMAA HaA XUTENbCTBO,
npenycMoTpeHHOro 3akoHogaTenbCcTBoM Poccuinckon ®depepaumun.

1.34. Mo6unbHoe npunoxxeHme - Bepcusd MWHTepHeT-baHka A4Ana  MobunbHbIX
YCTPOMCTB Ha cuctemax iOS m Android, gocTynHa ANs yCTaHOBKM Ha oduuManbHbIX UMHTEPHET
nopTanax KomnaHuii App Store, Google Play u Yandex.Store.3*

1.35. Cuctema «MHTepHeT-6aHK» - cCcucCTeMa AUCTAHUMOHHOIo AocTyna K
YCTaHOBIEHHOMY BaHKOM nepeuHio 6aHKOBCKUX onepaunii n ycnyr B cetn MHTepHeT. 3

28 BaHK He HeceT OTBETCTBEHHOCTb 3a MNPaBWIbHOCTb pacyeTa HauyuCNeHWi (3af40/MKEHHOCTM), MONMYYEHHbIX OT
nonyyarens nepesoaa.

2% BaHK He HeceT OTBETCTBEHHOCTb 3@ MPaBU/IbHOCTb pacyeTa HaunCeHn (3a40/KEHHOCTM), NosyYeHHbIx oT EVMPL.

30 MyHkT gobaBneH Mpukasom N2 553 ot 01.08.2018

31 MyHkT pobaBneH Mpukasom N2 110 ot 16.02.2018

32 NyHkT nobasneH Mpukasom N2 598 ot 15.09.2017

33 MyHkT nobaeneH Mpukasom N2 281 ot 06.05.2016

34 NyHKT nobasneH Mpukasom NQ 46 ot 01.02. 2019

35 MyHKT uameHeH Mpukasom N2 218 ot 04.04.2016



1.36. Cucrtema <«SMS-6aHkuHr» (panee - Cucrema)3® - cucrema, KoTtopas
obecneunBaeT onepaTuBHbIM NpmMeM cooblieHnit (3anpocoB) oT KnneHToB, 06CnyXMBaeMbixX Mo
Cucteme, a Takxe ¢opMmpoBaHMe W OTNpaBKy Ha COOTBETCTBYKLWMEe TenedoHHble HOoMepa
KnneHtoB/MobunbHble ycTpoinctBa KnueHTtoB SMS-coobueHui/yBegomnenHmin B MobunbHOM
NPUITIOXEHUN (PUSH-yBepomneHus), cogepKalimx 3anpalimBaemyto MHpopmauumto,
yBeaomsieHms o6 onepaumax no cdetam KnueHToB B MacwTabe peanbHOr0 BpPEMEHM, a Takxe
WMHYI0 MH(OPpMaUKIO, NPeaAyCMOTPEHHYI HAaCTOSWNMMMK YCOBUAMMN.

1.37. CornaweHume 06 300 - CornaweHnme 06 OCYLLECTB/IEHUM 3SNEKTPOHHOIO

AOKyMeHToob6opoTa npu 6aHKOBCKOM o06cnyxmnsaHmn dumsndyecknx nuy, B nogpasgenenmsax PHKB

Bank (MAQ) 3akntouyeHHoe Mexay baHkoM mn KnneHToM Ha ycnosuax [lpunoxeHus 13 K

HacToswmm lMNpasunam.

1.38. CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHk n KnuneHrT.

1.39. CueT3’ - TeKylWKIA cYyeT/cuyeT BKada NpU YNOMUHAHUK B HacTosAwmx [MpaBunax

KOMMAEKCHOro  o6CnyXuBaHue, 3a UCKOYeHMeM  [punoxeHuin  Hactoawmx  [pasun

KOMMAEKCHOro o6cnyxuBaHus.

CueT OTKpbIBaeTCsA B COOTBETCTBMW C [JOroBopoM O npeaoctaBiieHnn 6aHKOBCKOrO MpPOAYKTa,

3aK/Il0OYeHHbIM B paMkax [loroBopa KOMMJIEKCHOro obcnyxumBaHusa, Ha  YCnosusx,

YCTaHOBMEHHbIX [lpunoxeHnsmMmn HacToawmx [MpaBun KOMMNEKCHOro o6cnyxuBaHusa, U B

COOTBETCTBUM C 3asaBneHnemM KnmeHra.

B pamkax Hactosawmx [lMpaBun KoMmniekcHoro obcnyxuneaHus KnmeHTy MoryT 6biTb OTKPbIThI

cneaywouwme snabl CyeTos:

[0 TekywMmin cuyeTr - cYeT, OTKpbiBaeMblit BaHkoM KiueHTy B COOTBETCTBMW C [OroBOpOM
6aHkoBCKOro cyeta 1 3asasneHnemM KnmeHTta Ha oTKpbiTMe 6aHKOBCKOIro cyeTa;

[0 CueTt BKJIafja — CYeT Mo y4yeTy BKAaga, OTKpbiBaeMbl baHkoM KnuneHTy B COOTBETCTBUU C
JorosopoM 6aHKOBCKOro Bknaga u 3assneHnemM KnmeHTta Ha oTKpbiTMe 6aHKOBCKOro Bkiaaa
COOTBETCTBYIOLWEr0 BMAA;

[0 HoOMMHanNbHbIA CUYET - CYET, OTKPbIBAEMbIN Brafesbly cyeTa A1 COBEPLUEHUS onepaunii ¢
AEHEeXHbIMW CpeacTBaMn, NpaBa Ha KOTopble NpuHagnaexaT agpyromy numuy — 6eHeduumnapy.

[0 KapTouHbl¥ cuyeT - 6aHKOBCKMI CYeT, OTKpbiBaeMblii BaHkoMm [epxaTento ans ydeta
ornepauun, COBEpPLUAEMbIX  UCK/IIOYUTENBHO C  ucnonb3oBaHMeM KapTbl uanm  ee
PEKBM3NTOB. AHANUTUYECKMN YYeT AEHEeXHbIX CpeACTB BeAeTCsd Ha JMueBbiX cyeTax,
OTKpblBaeMbIx [lepxaTtensMm B aBTOMATU3MPOBAHHOW CUCTEME MPOLECCMHIOBOro LEHTpa

baHka.
0 CneumnanbHblii 6aHKOBCKMIM CcUYeT yvyacTHMKaA 3akKynku (ganee — CrneuuvanbHbli cyeT
y4yacTHMKa 3aKynkum) — 6aHKOBCKMM cYeT Y4yacTHMKa 3aKynku, OTKpbITbiIn B baHke Ha

OCHOBaHuMKM [oroBopa crneuuasnbHOro cyeTa y4acTHMKA 3aKynkW AfS9 BHECEeHUS AEHEeXHbIX
CpeAcTB B KauyecTBe obecrneyeHus 3asBKM, MNPefoCTaBfIEHHbIX YYACTHUKOM 3aKynku no
TpeboBaHMIO 3aKa3zumka B cOOTBETCTBUM C DepepanbHbiM 3akoHOM OT 05.04.2013 N2%44-03
«O KOHTpaKTHOM cucteMe B cdepe 3aKynok ToBapoB, paboTt, ycnyr ans obecneyeHus
rocyAapCTBEHHbIX U MYHULMNAAbHbIX HYXA».
1.40. Tapudbl BbaHka (Tapudbl) - Tapudbl baHka Mo ocCyLLeCcTBAEHUIO ornepauni
dusmyecknx nuu, yTBepxaeHHble npukasoM no baHky.
1.41. YcnoBuss - YyCioBuS nNpenoctaBneHuMs KOHKpeTHOro 6aHKOBCKOro MnpoAykTa,
YCTaHOB/EHHblE COOTBETCTBYOLWMUM [punoxeHnem K lNMpaBuaam KOMMAEKCHOro 06CyXunBaHus.
1.42. dnekTpoHHOE cpeacTBO nuatexas3® — cpeacTBo u/wunm cnoco6, Mo3BonAOLWME
KnueHTy cocCTaBnsaTb, YyAOCTOBEpPsATb W nepepasaTtb B baHK pacnopsxeHus B uenax
OCYLLECTB/IEHUS NepeBoAa AEHEXHbIX CPeACTB B paMKax MpuMeHseMbix ¢opM 6e3HanndHbIX
pacyeToB C MUCMOAb30BaHMEM MHMOPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOMOMMN, INEKTPOHHbIX
HOoCuTenem WHQOpMaUMU U UHBbIX TEXHUYECKUX YCTpONCTB. B pamkax Hactosawero [orosopa
KOMMNEKCHOro o6Cny>XXMBaHUS. DNeKTPOHHbIMW CpeacTBaMM nnatexa SaBAsloTcs 6aHKoBCKMe
pacyeTHble KapTbl, a Takxe AMUCTaHUMOHHbIE KaHanbl 06CnyXuBaHnsa (CUCTEMbI ANCTAHLMOHHOIO
poctyna «MHTepHeT-6aHk», «SMS-6aHKMHr», 1 ap.)3°
1.43. ONeKTpoHHbIN AOKyMeHT (DA)%° - [OKyMeHT B 2MeKTpOHHOW dopme,
onpegensemMblin B COOTBETCTBMM C dDeaepanbHbIM 3akoHOM OT 27.07.2006 N2149-03 «06
nHdopMmaunm, MHGDOPMALMOHHbBIX TEXHOMOMMAX WM O 3awmTe WHdopMauum», MOAMUCAHHbIN

36 NMyHKT naMeHeH Mpukasom N2 481 ot 09.07.2018
37 NMyHKT nameHeH Mpukasom N° 281 ot 06.05.2016
38 MyHKT nameHeH Mpukasom N2 281 ot 06.05.2016
39 MyHKT nameHeH Mpukasom N° 281 ot 06.05.2016
40 NMyHkT pobaBneH Mpukasom N2 110 ot 16.02.2018



DNEeKTPOHHOW NOAMUCBHIO B COOTBETCTBUKN C PegepanbHbiM 3akoHOM oT 06.04.2011 N263-03 «06
3NEKTPOHHOM NOAMNNUCU» U UMEIOLLNIA PABHYIO IOPUANYECKYIO CUNY C AOKYMEHTaMM Ha ByMaXkHbIX
HOCUTeNsAX, NoAMNUCAHHbIMKM COBCTBEHHOPYYHOM Noanucbio KnnenTta. LlenocTHOCTb, NOASIMHHOCTb
n KoHdumaeHumanbHocTb 3] obecneumBaeTcs cpeacTBaMmM DAEKTPOHHOW MOAMUCKU, 3alUTON OT
HECaHKLUMOHMPOBAHHOIrO goctyna u  cobnoageHneMm  ycnosuit  [MpaBun  KOMMNJIEKCHOrO
obcnyxmneanus n Cornawenmns o6 340.

2. NMpeaMeT AOroBopa KOMIMJIEKCHOro 06cny>XuBaHus

2.1. “orosop KOMMJIEKCHOrO  06CyXnBaHus onpegensieT  ycnoesus 7 nopsiaokK
npepocrtaeneHns baHkoM KnneHTy KOMMNEKCHOro 06CnyXMBaHUS, a TakXe yCnoBUa M NOpsaoK
3aKN4YeHna oTaenbHbiX [JOroBopoB O npeaoctaBfieHMn 6aHKOBCKMX MNpPOAYKTOB B paMKax
JloroBopa KoMnaeKCcHoro o6cnyxmBaHms.

2.2. *[leiicTBMe HacToawMx [paBun KOMMIEKCHOr0 O06CNYXUBaHMUS pacrpoCTpaHSAEeTCS Ha
KnneHTtoB, B TOM umcne npucoeamHuBwmnxcs o 31 pekabpsa 2019 roga (BKAKYUTENBHO) K
MpaBuMnaM KOMMNEKCHOro 6aHKOBCKOrO 06CnyxuBaHus dusnuecknx nvy B POCCUNCKOM
HALMOHAJIbHOM KOMMEPYECKOM BAHKE (ny6nnuyHoe akumoHepHoe obuectso) u lNMpaBunam
KOMMIeKCHOro 6aHKoBCKOro obcnyxmBaHusa dusndecknx nauy B MAO «KpalnHBecTbaHk».
MpucoeanHeHne KnueHTOB K HacToswen pegakumm [lMpaBun KOMMAEKCHOro 06CnyXuBaHMS
OCYyLLEeCTBASETCA B nopsike, YCTaHOB/IEHHOM MNYHKTOM 2.7 Hactoawmx lNMpaBua KOMMIEKCHOro
obcnyxneanus

2.3. TlpepoctaBneHme baHkoM KnueHTy 6aHKOBCKOro npogykta B pamkax [orosopa
KOMMJeKCHoro obcnyxumBaHmsa ocylwectensgerca baHkom B noapasgeneHusx baHka (B
COOTBETCTBMM C pexmmoM paboTbl nogpaspeneHnin baHka, ycTaHOB/IEHHbIM BbaHkoM) wn/unu
ANCTAHLMOHHO (C UCMOSb30BaHUEM [ANCTAHLMOHHbIX KaHanoB o06cnyxuBaHus). 43
2.4.443aknoueHre  [JoroBopa  KOMMJIEKCHOrO  O6C/Yy)XWBAHMUS  OCYLUECTBAAETCS  MNyTeM
odopmMmneHna AHKeTbl B ABYX 3K3emnnspax no ¢opme, yCTaHOBJ/IEHHOW BaHKOM, mMpu nNepBoM
obpaweHnn KnneHta B noapasgeneHne baHka, B TOM uyncie € Uenbio 3akioyeHus Jorosopa o
npenocraBneHmn 6aHkoBckoro npoaykrta/Cornawenms 06 340, npu npeabsaBAeHUN AOKYMEHTa,
YAOCTOBEpPSAIOLWEro JIMYHOCTb, YCTAaHOBIEHHOrO 3aKoHoAaTebCTBOM Poccuinckon ®epepaumu, a
TakKXXe WHbIX [AOKYMEHTOB, NepeyeHb KOTOpbiX onpepensetcas baHKOM B COOTBETCTBUM C
TpeboBaHMsAMM 3akoHopaTenbCcTBa Poccuiickon @egepaunm M HOpMaTUBHbLIX akToB baHka
Poccun 1 YcnoBusiMM  NpenocTtaBAeHUs KOHKpPeTHoro 6aHKOBCKOro npoaykTa. AHKeTa
noanucoiBaeTcs KraneHTOM COB6CTBEHHOPYYHO W SABAAETCA ero npeanoxeHuvem (odepTon)
3aKI4YUTb [JoroBop KOMMMEKCHOro 6aHKoBCKOro obcnyxmeaHua n/mnm Cornawenune o6 20 Ha
yCnoBusax Hactoswmx MNMpasun koMmnaekcHoro 6aHKkoBckoro obcnyxusanusa mn MNopsaaka 340.
AHKeTa, cocTaBsieHHass B ABYX 3k3emnnaspax ans CTOpOH, C OTMeTKkoW baHka 0 npuHATMK
ABNSETCS eAMHCTBEeHHbIM [OKYMEHTOM, noaTsepxaawwmm daKkT 3akndeHns [orosopa
KoMmsiekcHoro obcnyxxunsanmsa n/mnn Cornawennsa o6 340 ¢ gaTtbl, yKkazaHHOW B oTMeTKe baHka
0 npuHATMKM AHKeTbl. [lepBbin 3Kk3eMnaap AHKeTbl ocTaeTtcs B baHke. Btopol sksemnnsp
AHKeTbl ¢ oTMeTKOM BaHka o npuHaTuu, nepepnaetca KnmeHTty.

OTMeTka baHka o nNpuHATUM OT KnmneHta AHKeTbl, coaepxalwen NMcbMeHHOe NOoATBEPXAEHME O
npucoeanHeHUn K MpaBunam KOMMJIEKCHOrO obcnyxneaHus, rnpocTaBnseTcs B
COOTBETCTBYIOLWEM pa3aene AHKETbl C YKa3aHWeM AaTtbl, NoANNUCKU cOTpyaHUKa baHka.

Cornacve Ha 06paboTKy nepcoHanbHbIX AAHHbIX, YKa3aHHOe B AHKETe, SBMSETCA OCHOBaHMEM
ans 06paboTky NepcoHasnbHbIX AaHHbIX KnneHTa (B TOM 4uncie 6nomMeTpruyeckmx nepcoHanbHbIX
AAHHbIX) B COOTBETCTBMU C TpeboBaHmamm denepanbHOro 3akoHa ot 27.07.2006 N2 152-03 «O
NnepcoHanbHbIX AAaHHbIX. 4

2.5. “%KnueHT BnpaBe BOCMO/b30BaTbCs  NtO6bIM  6AaHKOBCKMM  MpPOAYKTOM/YCnyrou,
npenocrasnsemMoiM baHKOM B pamkax [loroBopa KOMMAEKCHOro 06CNyXWBaHUSA, 3aK/4UUB B
nopsiake, yCTaHOBNEHHOM HacTosWwuMK lMpaBunamm KOMMNNEKCHOro obcnyxmeaHus, [Jorosop o
npegocrasseHnn H6aHkoBckoro npogykta/CornaweHne 06 340 Ha YCNOBUSX, U3JOXEHHbIX B

41 MyHKT n3MeHeH Mpukasom N2 110 ot 16.02.2018
42 MyHKT fob6aBneH Ha ocHoBaHuu Mpukasa N oOT
43 MyHKT M3MeHeH Mpukasom N2 281 ot 06.05.2016
44 MyHKT M3meHeH Mpukasom N2 110 ot 16.02.2018
45 MyHKT n3meHeH Mpukasom N2 281 oT 06.05.2016
46 MyHKT M3MeHeH Mpukasom N2 110 ot 16.02.2018
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cooTBeTCTBYtOWEM [IpunoXeHnn K Hactoawmm [MpaBunaMm KOMMIEKCHOro o6CnyXuBaHUS U B
Mopsiake 340.

[oroBop o npenocTaBneHMN 6aHKOBCKOrO NPOAYKTa CYMTAETCS 3aK/OYEHHBIM C AaTbl MPUHATUS
(akuenTta) baHkoM npepnoxeHus (odepTbl) KnneHta, odbopMneHHOro B BuAae 3asiBeHUs Mo
¢dopme, ycTaHoBneHHON baHkoM, B nucbMeHHon d¢dopme, unm B dopMe DIEKTPOHHOro
OOKYMeHTa B nopsake, yctaHossieHHoM Mopsiakom 340.

3aaBneHne B NucbMeHHoW popme odopmnseTca KnmeHTom B nogpasgenenHnn baHka.

3asBneHne Ha OTKpbITME TEeKyLWero cyerta, 3asB/ieHME Ha OTKPbITMe HGAHKOBCKOro Bkjaja, a
Takxe 3aaBfieHMe 06 OTKpbITMM 6AHKOBCKOW paCUYeTHOW KapTbl, Mo 6aHKOBCKOMY MNpPOAYKTY,
YcnoBusi npeaocTaBNEHUS  KOTOPOro  npeaycMaTpyMBaldT  BO3MOXHOCTb  AUCTAHLMOHHOMO
OTKpPbITUS, MNPU HaJM4YUU TEXHUYECKOM BO3MOXHOCTM MOXeT 6biTb odopMmieHo KnueHToM un
HanpaBneHo B bBaHKk C wucnonb3oBaHueM [UCTaHUMOHHBIX KaHanoB obcnyxuBaHua (B
cooTBeTCcTBUM C NncbMom LB PO ot 19.08.2010 N2 12-1-5/1550 «O6 OTKpbLITUM cyeTa»).

3asBneHne Ha nogkntydeHne k Cucrteme <«UHTepHeT-6aHk» odopmnserca KraveHToOM U
HanpasnseTcsa B baHK B 3/1EKTPOHHOM BMAe NOCpencTBOM yCTpoicTBa ¢ 6pay3epoM M AOCTYNOM
B WHTepHeT c noateepxaeHneM (NoANMCaHUEM) KOAOM, SABASAOWMMCA 3NEKTPOHHOMW NOAMNUCHIO
KnneHTa, HanpasfeHHbIM BaHkoM KnneHTy Ha [loBepeHHbIli HOMep.

AkuenTtoM BbaHKa ykas3aHHOro 3asBrfieHUs aBnsdeTca @akT noagknwyeHus KnmeHta K cucteme
«NHTEepHeT-6aHKk». 3asiBneHne, odopMSIEHHOE NOCPeACTBOM YCTpohCcTBa C 6OpaysepomMm w
AOCTYynoM B WHTEpHET u noAnMucCaHHoOe 3/IeKTPOHHOM noAnucbio KnneHTa, npu3HaeTtcs
IOPUANYECKN DKBUBANIEHTHBIM NOAMUCAHHOMY K/MEHTOM AOKYMEeHTY Ha 6yMaxKHOM HocuTene u
nopoxaaeT aHanornyHole emy npasa n ob6sa3aHHocTn CTopoH no [oroBopy O npenocTtaBieHumn
ycnyr no cucteme «WHTepHeT-6aHk». Ycnyra npepoctasBnsetrcas baHKOM npu  ycnosum
NONOXUTENBHOW naeHTUdukaumm KnmeHta npu Hanuumu y KnueHTa 3akiouyeHHoro ¢ baHkom
Jorosopa komnaekcHoro ob6cnyxuBaHus, Hanuuum B baHke wHdopmaumm o [JoBepeHHOM
HoMepe TenedoHa KnuneHTta n noboro M3 AenNCTBYOWNX NpoayKToB baHka: 6aHKOBCKKUIA BKNaj,
6aHKkoBCKMI cyeT, baHKOBCKas pacyeTHas KapTa, KpeAWTHbIM MpoAYyKT (BKAOYas KpeauTHble
KapTbl). 3asgBneHne Ha noakst4veHne K cucrteme «MHTepHeT-6aHK» npeacraButenieM KnuneHTta
odopmnsetcsa B MNogpasgeneHnn baHka.

Mpu 3aknoyeHnn KnmeHtom ¢ baHkom Cornawenumss o6 340 Ha ycnosuax [Nopsagka 240
cocTaBneHne (co3gaHue) OoT MMEeHM W NOo nopydeHuio KnneHTa DNeKTPOHHbIX AOKYMEHTOB,
npeaycMoTpeHHbIX pasaenoM 4 lMopsaka 340, Bo3MoxHO KnneHtoM B lNogpasaeneHnn baHka c
ncnonb3oBaHneMm [poCTOM 231eKTPOHHOM noanucn KnueHTa, SABNSKOWENCS aHanorom ero
cobcTBeHHOpY4YHOM noanucu. [pu 3TOM, AOKYMEHTbl MNoAMNUCaHHble [1poCTON 3/1EeKTPOHHOM
NOANUCHIO, NMPU3HAETCSH paBHO3Ha4YHbIM AOKYMeHTaM, 0obOpPMAEHHbIM Ha ByMaxXHOM HocuTene u
NOANUCAHHbIMW COBCTBEHHOPYYHOM NOAMUCHIO KAMEHTa M UMEET paBHYK C HUMU IOPUANYECKYIO
cuny.

Mpn 3aknoyeHun [orosopa o npegoctasneHum 6aHKoBckoro npoaykrta/CornaweHmns o6 340
KnneHToM  npeacraBnsieTcs  AOKYMEHT,  YAOCTOBEPSIIOWMA  JIMYHOCTb,  YCTaHOB/IEHHbIN
3akoHodaTenbCcTBOM Poccuiickon depepauunm, a TakXe WHble OOKYMEHTbl, NepeyeHb KOTOPbIX
onpegensietca baHkoM B cooTBeTCcTBUM C TpeboBaHMAMKM 3akoHogdaTenbcTBa Poccuinckoin
depepauunmn, HopMaTUBHbLIMK akTamu baHka Poccun n Ycnosusamu.

Mpn odopMIeEHMN 3asiB/IEHMA Ha OTKPbITME TeKyLllero cyeta, BKJaga <«A0 BOCTpeboBaHMA»,
CPOYHOro BKJaZa, a TakXxe 3asBfieHnss 06 OTKPbITUM BAHKOBCKOM pacyeTHOW KapTbl, B paMKax
paHee 3akft4yeHHOro [loroBopa O MpefoCTaBfeHMM 6GAHKOBCKOrO MpoAyKTa MoCPeaCcTBOM
ANCTaHUMOHHbBIX KaHanoB 06CNyXXMBaHWUS, AOKYMEHTbI B 3/IEKTPOHHOW (hopMe, NoATBEPXKAEHHbIE
Bbl6paHHbIM KnMeHTOM crnocoboM UM HanpaBneHHble B BaHkK nocpeacTBOM [MCTaHUMOHHbIX
KaHanoB 06CNy>XMBaHMA B COOTBETCTBMW CO BCEMMW MpoLeaypaMu 3awmTtbl MHdDopMaumm, (B T.4.,
NpefyCMOTPEHHbIMU  YCNTOBUSAMW  OBCNYXMBAHUSA KIMEHTOB — (PU3NYECKUX NuL B cucteme
ANCTAHUMOHHOrO Joctyna <«WHTepHeT-6aHk» (lMpunoxeHne 6 K HactoAwmMm [paBunam
KOMMAEKCHOro 06CNyXUBaHUS)), NMPU3HAIOTCA HOPUANYECKM SKBMBANEHTHBIMW AOKYMEHTaM Ha
6yMaxxHOM HoOCUTeNne W NOpOXAAlT aHanormyHole MM rnpaBa W ob6si3aHHOCTM CTOPOH Mo
HacTosweMy [JoroBopy KOMMIEKCHOr0 06CyXUBaHUS.
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3asBneHune KnneHTa, B cnydae odpopMiaeHuns B nogpasaeneHnn baHka Ha 6yMaxHOM HocuTene,
COCTaB/IEHHOE B ABYX 3K3eMnnspax Ans Kaxaoh m3 CTOpoH, ¢ oTMeTkon BaHka 0 nMpuHSATUM
ABNSETCA OOKYMEHTOM, noaTBepxAalwmMm ¢dakT 3akiodeHuss [orosopa O npenoctaBiieHUun
6aHKOBCKOro nNpoaykTa.

MepBbii 3k3eMnap 3asBneHns KnuneHTa octaeTca B BaHke. BTopoi 3k3eMnisp 3asBleHUs
nepenaetcsa KnveHTy. [laTa BCTynieHus B AeicTBue [JoroBopa 0 NpeaocTaBneHMmn 6aHKOBCKOro
npoAyKTa onpeaensercs YCNoBusaMu.

2.6. KomnnekcHoe o6cnyxmnBaHme KMEHTOB  OCYyLLUECTBASIeTCS B COOTBETCTBMM  C
3aKoHoAaTenbCTBOM Poccuinckoin ®egepaumm n JOroBOpoM KOMMIEKCHOro 06CnyXuBaHus.

2.7. Onepauunm no npegocrtaBneHnto 6aHKOBCKMX MNpPOAYKTOB B paMkax Jorosopa
KOMMAEKCHOro o6cnyxusaHus ocywecTBnsaTca baHkoM B cooTBeTCcTBUMM C [orosBopamum o
npegocrtasneHnn 6aHKOBCKOro npoaykta wu Tapudamm baHka, penctsyowuMm B AaTy
ocCyLlecTB/ieHMs onepauun (NpeaocTaBNeHns ycnyrm), eciim MHoe He oroBopeHo [Jorosopom o
npegocTtaBneHnmn 6aHKOBCKOro NpoayKTa.

B cooTtBetctBuM c n. 1 ct. 450 lpaxxgaHckoro kopekca Poccuiickon ®epepaumm CTOPOHDI
AOroBopuiancCb, 4TO baHk wnmeer npaBo BHOCUTb WU3MEHEHUA B I'Ipanma KOMMJIEKCHOIo
obcnyxnBaHua, Bkntodasa MNMpunoxeHus k MpaBunam KoMnnekcHoro obcnyxxmneanHus, n Tapudbl
BaHka.

N3meHeHns,, BHeceHHble baHkoM B [lpaBuMna KoOMMAEKCHoro obcnyxunBaHusl, Ycnosus,
yCTaHOBMEHHble [lpunoxeHnamMn K [paBunaMm KOMMJIEKCHOro o06CayXuBaHWs, CTaHOBATCSH
obsazatenbHbiMn ansg CTOPOH, 3aK/OYMBLUNX A0 BBEAEHUS B AENCTBME YKa3aHHbIX U3MEHEHWN
[orosop kKoMmnaekcHoro ob6cnyxuBaHus, [Jorosopbl 0 npeaocTaBieHMn 6aHKOBCKOro npoaykrta
(3a nckntoyeHuem lorosopa (-oB) 6aHKOBCKOro Bkiaga), No ncredyeHmmn 10 KaneHdapHbIX gHen
C AaTbl pa3MeweHus baHkoM HoBoW pepakumu lpaBun KOMMNIEKCHONO 06CNyXWBaHUSA, B TOM
yncne, coaepXxawerh HoBble YCOBUSA, YCTaHOBAeHHble [lpunoxeHusmMm K [pasBunam
KOMMJIeKCHOro obcnyxuBaHusa, u/mnnm  Hosble [punoxeHums (He coaepxawume ycniosus
npegocrasneHns 6aHKOBCKOro Bkfnaza), B noapasgeneHunax baHka w/wnm Ha oduuUManbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

B cnyuae Hecornacus KnueHta c uameHeHueM MNpaBu KOMMJIEKCHOTO 06CNY>XMBAaHUS, BKIOYas
YcnoBus, ycTaHOBNEHHble MpunoxeHnsMu K MpaBunaMm KOMMIEKCHOro 06CnyxXnBaHus, KnmeHT
MMeeT npaBO Ha pacTopxeHue [loroBopa KOMMJIEKCHOro 06CNyXuBaHus B Nopsake,
YCTaHOBMIEHHOM pa3aesnioM 6 MpaBua KOMMIEKCHOro 06C/yXnBaHUS.

B cnyuyae ecnn Ao BCTYN/ieHUA B CUY U3MEHEHMUI, BHECEHHbIX B COOTBETCTBMM C HaCTOSLLUM
NyHKTOM B [lpaBumna KOMMAEKCHOro o6CayXuBaHus, B TOM uucre, B [PUNIOXKEHUS K HUM,
BbaHkoM He nonydyeHo oT KnueHTa nMNUCbMEHHOE 3asBfleHne O pacTopXXeHun [orosopa
KOMMJIeKCHOro o06cnyxuBaHusa, paHHoe o6CToATenbCTBO sABAseTca cornacneM KnmeHta ¢
n3MeHeHussMn [paBun KOMMMIEKCHOro 06CnyXuBaHus, B TOM 4ucne, MpUAoOXKEHUA K HUM WU
ycnoun [loroBopa KOMMJIEKCHOro O6CAYyXMBaHMS WM 3aK/IOYEHHbIX B €ro paMkKax M Ha
YcnoBusix, YCTaHOBMEHHbIX [MpunoxeHnamm K [MpaBuiaMm KOMMAEKCHOro obcnyxmneaHus,
[lorosopoB 0 npenoctaBneHnm 6aHKOBCKOro NpoaykKTa.

3MeHeHusa, BHeceHHble BaHkoM B Tapudbl BaHka, BCTynaloT B CUMy MO MCTEYeHUU 5 pabounx
[HEl C aaTbl yBeAOM/IeHMA 06 3TOM K/IMEHTOB B COOTBETCTBMU C HACTOSLLMM MYHKTOM.

NHdopmauma o6 wusmeHeHuax Tapudos baHka posoautca A0 cBeaeHns KnueHTa nyTtem
nybnnyHoro pasmelleHns uHdopMmauum B nogpasgeneHmax baHka wn/vnn Ha oduunanibHOM
web-calite BaHka B ceTu VIHTEpHET no aapecy Www.rncb.ru.

2.8. [doroBop 0 npegoctaBaeHunm 6aHKOBCKOrO MNpoaykKTa Ha YCNOBUAX, YCTaHOBJIEHHbIX

nobbiM 13 anﬂO)KEHMVI K Hactosawmm [llpaBunaM KOMMIEKCHOro 06CJ'IY)KMBaHMﬂ, ABNAETCA
HEOTbLEM/IEMON YacCTblo JloroBopa KOMMNEKCHOro O6CJ'IY)KVIBaHMH.
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2.9. B cootBerctBuM c TpeboBaHMsMKN 3akoHodaTenbctBa P® bBaHk yBeaomnseTr KnueHta 06
onepaumnsax No nepeBoAy AeHEeXHbIX CPeAcTB, B TOM 4YMCNe COBEpPLUEHHbIX C MUCMNOSIb30BaHUEM
3NIEKTPOHHbIX CPEACTB naaTexa, B cieayolem rnopsiake.

2.9.1. TlocpeactBoM npegoctaBneHns KnneHTy Bbinnuckn no Cuety. Bbinuckm no Cuety
npeaocTaBnsaTcs baHKoM:

- B noapaspeneHmn baHka no 3anpocy KnueHTta. KnneHT Bnpase nosy4daTb BbINUCKY MO
CueTy exegHeBHO, HeOrpaHW4YeHHOE KONMYECTBO pa3 B TedeHuWe aHs, B Ntoboi AeHb, koraa
nogpasgeneHme baHka ocyuwecTtBnser obcnyxumBaHue dusnyecknx nauy. Mo 6GaHKOBCKOWM
pacyeTHON KapTe KnneHT 06si3aH nony4daTb BbIMUCKY B nogpasaeneHnn baHka He pexe ogHoro
pasa B Mecsil 3a Nepuoa, paBHbIA NpeablaylleMy KajeHAapHOMY Mecsuy M UCTEKLENn 4acTu
Tekywero mMecsua. KnmeHT cuntaetca yBeAOMNEHHbIM BaHKOM B AeHb MOAyYeHWUs BbIMUCKKU MO
Cyerty;

- yepes 3/1eKTPOHHO-MpOrpaMMHble KoMnaekcbl baHka (6aHKoMaTbl, MHTEPAKTMBHbIE 30HbI
camoobcnyxunBaHus, WHGPOKMOCKK). [loCcpeacTBOM MHTEPAKTUMBHbIX 30H CaMO0b6Cny>XnBaHUS
BaHk npepoctagnseT KnneHTy BO3MOXHOCTb MCMONb30BaTb CUCTEMY AUCTAHLMOHHOIO A0CTyna
«NHTepHeT-6aHk» (B cnydae 3akntyeHus [orosopa Ha ob6cnyXmBaHWE KANEHTOB B CUCTEME
AUCTaHUMOHHOro aoctyna «MHTepHeT-6aHK») M nony4yatb BbINMMCKY MO 6aHKOBCKON pacyeTHOoM
KapTe B Nnopsake, W3N0XeHHOM Bblwe. Yepe3 6HaHkoMaT/MHPOKMOCK BaHK npepoctaBnser
KnneHTy MUHU-BbINNUCKY MO 6aHKOBCKOWM paCcyeTHOW KapTe, B KOTOPYH BK/OYAKTCA nNocnegHue
10 onepauun, coBepLIEHHbIX C MCNOJSIb30BaHMEM BaHKOBCKOW KapTbl, NOCpeaACTBOM KOTOpon (C
nomMoulbld KOTOopoi) ¢opMupoBancsa 3anpoc B 6aHkomaTte/mHdokmocke. B cnyyae ecnum
6aHKOMaT/MHPOKMOCK OCHAaLLEH CepBUCOM «JIMuHbI KabuHeT», BaHk npegoctasnser KnueHty
BbIMUCKY MO 6aHKOBCKOM pacyeTHOM KapTe 6e3 orpaHuyeHuss KOIMYecTBa BKJIIOYAeMbIX B
BbIMNUCKY onepauunn (B ciydyae odopmneHus B cepBuce «JIMYHbin KabuHeT» goctyna kK Cuety).
KnneHT BnpaBe nosyyaTb MMHWU-BBLINMCKY MO 6aHKOBCKOM pacyeTHOW KapTe /BbIMUCKY MO
6aHKOBCKOM pacyeTHoOW kapTe B 060M 3NEKTPOHHO-NPOrpaMMHOM KoMmnnekce baHka
HeorpaHuyeHHoe KONM4YecTBO pa3 B TeyeHne OHS.
B 3aBMCMMOCTM OT TEXHONOrMYECKMX OCOBEeHHOCTEeN 3/1IEKTPOHHO-MPOrpaMMHOro KOMIMJeKca
MWUHW-BbINNUCKA/BbINMCKA MOXeT ObiTb pacrneyaTtaHa W/MNM BbiBEAEHa Ha 3KpaH KOoMMeKkca.
KnueHT cuuTaeTcs yBeAOMJSIeHHbIM BaHKOM B AeHb MNOSlyYeHUs MWUHWU-BbIMUCKWU/BBIMUCKK MO
CueTy/ 6aHKOBCKOWM pacyeTHOW KapTe.

- yepes Cucrtemy puctaHUMOHHOro poctyna «WHTepHeT-baHk» (B cny4vae 3akaoyeHus
Jorosopa Ha  obcnyxmBaHne  KIMEHTOB B CUCTeMe  AUCTAHUMOHHOro  AocTyna
«NHTepHeT-6aHKk» K odopmMneHna agoctyna k Cuety/ 6aHKOBCKOW pacyeTHon KapTte). KnueHt
BrpaBe nony4yaTb BbINMUCKy No CueTy/ 6aHKOBCKOM pacyeTHOM KapTe B /to60ii MOMEHT BpeEMEHMU
B paMKax 3akJovyeHHoro [loroeopa Ha o06CnyXuBaHWE KIMEHTOB B CUCTEME AUCTaHUMOHHOrO
poctyna «NHTepHeT-6aHK» HeorpaHM4YeHHOEe KOSIMYECTBO pa3 B TeyeHue AHSA. KnueHT cumtaeTcsa
yBeaoM/ieHHbIM BaHKOM B AeHb noslydyeHuns BbinMckn no CyeTty/ 6aHKOBCKOW pacHeTHOW KapTe;

B Bbinucke OTpaXakTcda BCe onepauunn (6€3HaJ'IVIl-IHbIe n C HaAaJANYHbIMWN OEeHEXHbIMU
cpeactBamm), coBeplleHHble No CueTy/ 6aHKOBCKOW pacyeTHol kapTe KnneHTa, HeE3aBMCUMO OT
cnocoba wux coBepuweHuns (onepaunn, COBEpLUEHHble B noapasaeneHmn baHka, C
MCNob30BaHNEM TEKTPOHHO-MPOrpaMMHbIX KOMMMJIEKCOB, C MCNONb30BaHNEM Cucremsl
OVCTaHUMOHHOro goctyna «WMHTepHeT-6aHKk», B TOProBO-CEPBUCHbIX NpeanpusaTUSX U Ap.) U
He3aBUCUMO OT MHMUMATOpa coBeplleHns (Mo pacrnopsixkeHuto KnneHta unm no TpeboBaHuio
nony4yaTtens cpeacTs).

OTcyTtctBne B Bbinucke no CueTy/ 6aHKOBCKOMW pacyeTHOM KapTe onepauum nepesoja
OEHEeXHbIX Cpeacts, Ana nposBefdeHus KoTopoh KnumeHT odopMmua  COOTBETCTBYOLEe
pacrnopsixeHue, oO3HadaeT o0Tka3 baHka B WCNOMHEHWW [AAHHOIO pacnopsXxeHus (AaHHoe
NonoXeHne HacToswmx MNpaBun KOMMNAEKCHOro 06Cny>XnBaHUSA NPUMEHSAETCS C y4YeTOM TOro, 4To
B COOTBETCTBMW C NMpaBuaMun MAaTEXHOW CUCTEMbI onepaumm no 6aHKOBCKOW pacyeTHOM KapTe
MOryT 6bITb OTpa)eHbl B BbiMUcKe B TedyeHne 30 kaneHaapHbIX AHEN ¢ Aatbl UX aKTU4ecKoro
cosepuweHus). WHbopMmupoBaHme KnaueHTa O nMpuMunmHax oOTKasa oCylecTBnseTcsa npu
obpaweHnn KnneHta B noapasgeneHne baHka, B KOTOpOM pacnopsikeHue 6bino odopmneHo. B
cnydyae odopMAeHUs pacnopsikeHUss C ucnonb3oBaHneM CUCTEMbl AUCTAHUMOHHOINoO A0CTyna
«NHTepHeT-6aHK»  MHOpMauMa O  MpuYnHax  OTKasa npeaocTaBnaeTcs Knuenty
HenocpeacTBeHHOo B CUCTeMe AMCTAHLUMOHHOIo AocTyna «MHTepHeT-6aHK».
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O6 onepauuu, COBEPLUEHHOMW C WUCMNonb3oBaHMeM CuUCTeMbl AWCTAHUMOHHOINO A0CTyna
«/HTepHeT-6aHK», BaHK AOMNONHUTENBHO YBEAOM/SET KNMeHTa NOCPeACTBOM yKa3aHUs cTaTyca
3/IeKTPOHHOrO0 [OKYMEHTa O MnepeBoAe [AEHEXHbIX cpeacTs, chopMuMpoBaHHoro B Cucteme
ANCTaHUMOHHOro aocTtyna «WHTepHeT-6aHk». M3MeHeHMe cTaTyca 3/IEKTPOHHOro AOKYyMeHTa
Npou3BOAMTCS MO Mepe MNnpueMa, NPOBEPKM U UCMNONHEHUs BaHKoM [IOKyMeHTa O nepeBoje
[EHEXHbIX CPeacCTB.

KnueHT, 3aknawoumBwunn [oroBop Ha 06CnyXuMBaHWE KIMEHTOB B CUCTEME AMCTAHUMOHHOMO
poctyna «WHTepHeT-6aHk» M odopMmBWNIA focTyn kK CuyeTy/ 6aHKOBCKOW pacyeTHOW KapTe,
cyMTaeTca yBegomiieHHbIM baHkom 06 onepaumnm no CueTy/ 6aHKOBCKOWM pacuyeTHOW KapTe,
COBEPLUIEHHOM C uCrnoJsib3oBaHMeM CUCTEMbl AMCTAHUMOHHOrO pgocrtyna «WHTepHeT-6aHK», B
MOMEHT MPUCBOEHUS! 3/TIEKTPOHHOMY AOKYMEHTY OKOHYaTeSIbHOro CTaTyca, CBMAETENbCTBYIOLLErO
06 ncnonHeHun pacnopsikxeHns baHkom nnm o6 oTkase baHka B MCMOMHEHUN PaCMOPSIXKEHUS.

2.9.2. 06 onepauun nepeBoga [AEHEXHbIX CpPeACTB, COBEPLIEHHOM C MWCMNOJIb30BAaHNEM
3NEKTPOHHO-NPOrpaMMHOro Kommnsekca baHka, BaHK AononHWTenbHO yBeaomnsdeT KauneHTta
MoCpeacTBOM  BbldauM 4Yeka Ha OyMaXHOM HocuTene w/wunm  nocpeacTBOM  BblBOAA
COOTBETCTBYOWEN MHPOPMALMM Ha IKpaH 3NEKTPOHHO-MPOrpaMMHOro kKomnnekca. B cnydae,
KOrga 3NeKTPOHHO-MpPOrpaMMHbI KoMnnekc baHka goskeH 6bi1 pacneyaTtaTbh Yek No onepaumu
nepeBoda [AEHEXHbIX CpeacTB WM He pacnedyatan ero, KnumeHT o6s3aH He3amMeanuTenbHOo
MHpopMupoBaTb baHk no TenedoHy KOMI-UEHTpa, KOTOPbIA YKasaH Ha 3/1eKTPOHHO-
nporpaMMHOM KoMMfekce, n obpatnuteca B 6anxanwee nogpasgeneHme baHka 3a Noay4YeHueMm
BbiNMMCkM NoO CueTy/ 6aHKOBCKOW PpaCUYeTHOW KapTe WAu, MpU  HaJIN4YMM  BO3MOXHOCTH,
pacneyaTtaTb BbINMMcKky no CuyeTy/ GAHKOBCKOW pacyeTHOW KapTe, MCNONb3ys 3JIEKTPOHHO-
nporpaMmMHblli kKoMniiekc baHka (ecnn KnmeHT coBeplian nepeBof AEHEXHbIX CpeacTB Co
CueTa/ 6aHKOBCKOW pacyeTHOWM KapThbl).

KnueHT, COBGpLIJVIBLIJVIVI onepauunto nNo nepesoay AEHEXHbIX CpeaCTB C WUCNOJ/1Ib30BaHUWEM
3/IEKTPOHHO-NPOrpaMMHOro KoMrsekca, cumMTaeTcs yBeaoMNeHHbIM BbaHKoM 0 AaHHOM onepauunun
HenocpeaCTBEHHO B MOMEHT COBEpLUEHNA onepaunn.

2.10. BbaHk BnpaBe NPUOCTAHOBUTb MW MPEKPATUTb UCMONb30BaHNE KMEHTOM 3NEKTPOHHOIO
cpeacTBa nnaTexa B c/lydyae HapyweHuss KnneHToM nopsiaka MCnofib30BaHUSA 3/IEKTPOHHOMO
cpeacTBa nyiatexa B COOTBETCTBMM C OrOBOPOM.

2.11. KnueHt cornawaercH, uTo onepauuu, coBepLlUeHHble C MCNoJsib30BaHMEM
AyTeHTUMDMKAUMOHHBIX AaHHbIX, MPU3HAKTCA COBEpLeHHbIMXU KAWMeHTOM M ocnapuMBaHWUIO He
noanexar, 3a UCK/TIOYEHNEM CllydaeB, NPSMO NPeayCMOTPEHHbIX B 3aKoHoAaTenbcTee. 4’

2.12. KnueHT cornawaeTtcs, 4To Mcnonb3oBaHne AyTeHTUMUKAUNMOHHBIX AaHHbIX, B TOM 4ucre
CreHepupoBaHHbIX BaHKOM YyHMKanbHbiX KogoB-noaTBepXxAeHMn, HanpasnseMbiX KaneHTy Ha
JloBepeHHbIN HoMep MobunbHOro TenedoHa, SBNSETCS Hagnexawen wu  [oCTaTOYHOM
naeHtTndmkaumeinn KnmeHta B ANCTAHLUMOHHbBIX KaHanax ob6cnyxuBaHus, NoATBEPXAEHNUEM MpaBa
CoBeplLUaTh onepaunn n 3KBUBasIEHTOM COBCTBEHHOPYYHOM noanucu KnuneHTta.*®

2.13. Tlpn BbINOMHEHUN paACXOAHOW oOnepauum U/MnnM npu OTKPbITUM HOBOro BaHKOBCKOro
npoaykTta, baHk BnpaBe ocywecTBsATb npoueaypy dotorpacdupoBaHusa KnueHta. doTocbemka
OCYLLECTB/ISETCA C LE/Nblo NMOATBEPXAEHUSA NMNUYHOCTM KnneHTa u obecnedeHus 6e3onacHOCTU U
Hagnexauwero obcnyxuBaHus KnueHTa, 3awintbl npaB KIMEHTOB OT MOLUEHHUUYECKUX AEWCTBUN
CO CTOPOHbI TpeTbUX Nuu. 055 noBblleHNs 6e30nacHOCTM onepauunii no ceoum Cuetam, KnuneHT
JaeT cornacue Ha doTorpacdupoBaHne n MHOOPMUPOBAHME €ro 0 COCTOSSHUK CUETOB C NMOMOLLbIO
SMS.4?

2.14. Tlpn coBeplIeHUM pacXOAHbIX Onepauuin n/mnu nNpu OTKPbITUM HOBOro BaHKoBCKOro
npoaykta baHkOM npeaycMoTpeHO MHGoOpMMpoBaHue KnuneHTa u/vnu npeacrasutens KnuneHTta
nyTeMm HanpasneHna SMS Ha [loBepeHHbIN HOMep.

47 NMyHkT pobasneH Mpukasom N2 281 o1 06.05.2016
48 MyHkT nobasneH Mpukasom N2 281 ot 06.05.2016
49 MyHKT n3MeHeH Mpukasom N2 444 ot 26.06.2018
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Mpwn cozgaHnm pacxoaHbiX onepauun, nnaTtexen, Nnepesoaos, NpU OTKPbITUM HOBbIX BaHKOBCKUX
NpoAYKTOB, NMpW COBEPLUEHUM Ornepaunii C yxxe OTKpbITbiIMM BaHKOBCKMMK npoayKTamMn KnneuTy,
npn O6HOBMAEHUN WNAEHTUDUKALMOHHBIX W/MNWN KOHTaKTHbIX AaHHbIX KnueHTa, BaHk Bnpase
HanpaBuTb KnmneHTy Ha [oBepeHHbIt HOMep Koa-noareepxaeHusi. KnueHT o6sa3aH 03ByuYMUTb
yrnosHOMO4YeHHOMY coTpyaAHUKY BaHka Koa-noaTBep)kaeHus, € Lesiblo ero BHecCeHusi B
6aHkoOBCKOE nporpaMMHoe obecneueHne pans AanbHeuwero 3aBepLuieHus
3anpawunBaeMmoi KnmeHTtom onepaumn.s®

2.15. S5'HactoawuM KnveHT noATBEPXAAeT, UYTO O3HAKOM/eH C WHdopMauuMehd O TOM, 4TO
AeHeXHble cpefcTBa, pa3MelleHHble Ha CyeTe, 3acTpaxoBaHbl B COOTBETCTBUKN ¢ PeaepanbHbIM
3akoHoM N2177-®3 ot 23.12.2003 r. «O cTpaxoBaHuu BKAagoB duanmyeckmx numuy B b6aHkax
Poccuiickon ®egepaumm» B cymme o 1 400 000 py6nen B COBOKYMHOCTM MO AENCTBYIOWUM
BKJ1lalaM M OCTaTKaX Ha cyeTax (Gpuanmyeckmnx nuu,.

2.16. *?[1pn coBepLUEHUN NNaTeXEN B BaNloTe, OTAMYHON OT BantoThl Cueta, HacToAWMNM KnneHT
npenocTtaBnsaeT npaBo baHKy NMpomM3BOAUTbE KOHBEPTALMIO AEHEXHbIX CpeacTs no Kypcy baHka
Ha AaTy KoOHBepTauuu. MNpu 3TOM, KnuMeHT NOHMMAeT W MNpuUHUMaeT BCE PUCKU MNOTepb Mpu
OCYLLECTB/IEHNN KOHBEPCUOHHbIX onepauuni.

2.17. HactoswuMm KnumeHT noaTBepXAAEeT, 4YTO O3HakKoMjieH C WHdopMmauuerm 0 TOM, 4TO
nepegaya KoHdmaeHUManbHOM MH@OpMauum Ha [oBepeHHbIn HoMmep TenedoHa, [JoBepeHHbll
aApec 3N1eKTPOHHOM MOoYTbl BNeYyeT pUCK HECAHKLUMOHWMPOBAHHOIO A0CTYNa K Takoh MHpopMaumm
CTOPOHHUX NnL>3,

3. MpaBa n o6s3aHHocTn PHKB BaHk (MAO)

3.1. BaHK MMeeT nNpaBo:

3.1.1. >*3anpawwuBaTb Y KnueHTa cBefeHns U AOKYMEHTbI, HE0O6XoAuUMble ANS:

3.1.1.1. CBegeHus W [OOKYMEHTbl, HeobxoauMmbie Ans uWcNonHeHMs bBbaHkoMm TpeboBaHui
3aKoHoaaTenbcTBa Poccuinckon degepaumn, a tak xxe ®deaepanbHoro 3akoHa ot 07.08.2001 N¢
115-03 «O npoTtusoaencTeum nerannsaumm (OTMbIBAHUIO) AOXOA0B, MOMYYEHHbIX MNPECTYMHbIM
nyteMm, n duHaHCMpOBaHUIO TeppopusMa» (panee - ®epepanbHbin 3akoH 115-®3), B TOM
yucne: AONOSIHUTENbHYO MHMDOPMaUNIO U AOKYMeHTbl 06 onepauusax C AeHEXHbIMU CpeacTBaMum
MW MHBIM WMYLLECTBOM, WHGOPMALMIO U [OKYMEHTbl, HeobxoauMble AN OCyLeCTBIeHUS
naeHTudmKkaumn KnueHTta, ero npeacraButenen, sbirogonpuobpertaTtenenn n 6eHeduymapHbiX
BNlagenbLeB.

3.1.1.2. WUHdopMauuo u AOKYMEHTbl, HeobxoaAuMble ANsS OCyLlecTBfieHns baHkoM dyHKUMRA
Ba/SItOTHOrO KOHTPOS.

3.1.2. He wucnonHsATb nopydyeHne KnneHTa B cnydyae O6HapyXeHust ownbku, AOMNyLEHHOM
KnueHTOM M/Mnn TpETbMM NMLUOM MNpM yKasaHWUM MNaTeXHbIX PeKBUM3UTOB, OTKasa KnuneHTa B
npegocrtasneHnn nubo npepocTtaBneHns KrAMEHTOM HEMOMHOr0 KOMMJieKTa [AOKYMEHTOB
(pekBun3nToB), 3aTpeboBaHHbIX BaHKOM.

3.1.3. He npuHMMaTb K UCNONHEHUIO pacrnops>keHnsa KnuveHTa Ha ocylecTBlieHne onepauni B
Cny4yasix, Korga ocyuwlecTtBfieHue pacnopsixeHus KnueHta npoTuBopeuuT nnbo 3anpeeHo
AEeNCTBYOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®epgepaumu.

3.1.4. UaMeHaTb B paMKax [AeNCTBylowWero 3akoHogaTenbctBa PO Tapudsbl, Mpasuna
KOMMIEKCHOro o6cnyxXunBaHums.

MHpopmaumns o Tapudax baHka wn wmnaMeHeHusx [paBun KOMMJIEKCHONO 06CNy>XMBaHUS
aosogmtca [o ceegeHus KnuvenHta nytem nybamyHoro pasMeweHumss  uHdopmauum B
noapasaenenunax baHka u/vnmn Ha opuumanbHOM web-cainTe baHka B ceTn NHTepHeT no agpecy
WWW.rncb.ru.

0 NyHkT gobasneH Mpukasom N2 598 ot 15.09.2017
5! MyHkT no6asneH Mpukasom N2 110 ot 16.02.2018
52 MyHKT pobaBneH Mpukasom N2 110 ot 16.02.2018
53 NMyHKT nobasneH Mpukasom NQ 444 ot 26.06.2018
54 MyHKT uameHeH Mpukasom N2 444 ot 26.06.2018
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3.1.5. HanpaBnsatb cnocobom (no gomawHeMy agpecy, pabouyemy aapecy, agpecy 31eKTPOHHON
noyTtel 6o No HomepaM TenedoHOB, B TOM 4ucie HoOMepaM TenedOHOB COTOBOM CBSA3M,
¢dakcoB), ykazaHHbIM KnveHTOM B AHKeTe, coobeHnss MHPOpPMaLMOHHOIo XxapakTepa.

3.1.6. B uensx gonoaHUTENbLHOro KOoHTposas onepauuun (-n) no Cuety (-am), coBepwaemon (-
biX) KnneHtoMm, baHk wnMeeT npaBo noTpeboBaTb OT KiueHTa noATBEPXAEHUS onepauuii
(pacnopsixxenns KnuneHnta) Kopom-lMoatBepxaeHuem nnbo COBCTBEHHOPYYHOM MOAMNUCHIO
KnuneHTa B COBOKYMHOCTU C npoLeaypoit dpotorpadunpoBanma Knnenta>>,

3.1.7. Mpun 3aknw4eHun [orosopos, coBepweHun KnmeHToM onepaumii no cuyety (-am),
OCYLLECTBNSATb BUAEO3anucb, oTorpadmpoBaHme, ayamosanucb TenedoHHbIX pa3roBopos, NMpwu
yBegomneHum KnmeHTta o Takom 3anucu. KnneHT cornawaercsl, 4to baHk BnpaBe XpaHUTb Takue
3anucu B TedeHme 5 (MATM) neT ¢ MOMEHTa npekpalleHns OTHOWeHu ¢ KnmeHToMm, a Takxke
MCnonb30oBaTb B KayecTBe [0OKasaTeNbCTB B COOTBETCTBMM C [paXkAaHCKMM npoueccyasbHbIM
KozekcoM Poccuiickoii denepaummne,

3.1.8. 3abnokupoBaTb MAM OrpaHnumMTb [AMCTaHUMOHHOE 0b6cnyxuBaHne KnueHTa, a Takxe
nposeAeHWe onepauuin ¢ Ucnosb3oBaHMeM [loBepeHHOro HoMmepa B lMNoapasaeneHusax baHka npwu
HenpenocTaeBneHnn KnueHToM B BaHK akTyasbHOro M AeWCTBYlOWEro Homepa MobHMAbHOro
TenedoHa.>’

3.1.9. 3abnokunposaTb [oBepeHHbIN HOMep KnueHTa no obpaweHuto B MoapasgeneHne baHka
KnuneHta/ [lpeacrasutena KAuMeHTa, Npu YCNOBUW MNpOBEeAEHUs YCNELWHOW uaeHTudukaunm
KnneHta/ MpeacraButensa knmeHta. baHk ocyuwecTeBnsaeT 6nokmpoBky [JoBepeHHOro Homepa ro
obpaweHunto TNpeacrtaButensa KAMeHTa, NpW YCI0BUM Hanmuma y [peacrtaBuTens KAWEHTA
COOTBETCTBYOLWMX MNOSHOMOYMN, AEUCTBUTENbHbIX Ha paty obpaweHusa. Brnokuposka
JloBepeHHOro HoMepa BO3MOXHa TakKXe Nno 3BOHKY KnueHTa B Konn-ueHTp (no obpalwieHuto
Mpeacrasutena kaneHta B Konn-ueHTp  6nokupoBka  [JoBepeHHOro  Homepa He
ocylwecTsnsercs).>®

3.1.10. C uenbio MMHUMMU3ALUN PUCKOB MOLUEHHUYECKUX AENCTBUN, B Cllydae BO3HUKHOBEHUUN Y
BaHka noAoO3peHUA B MUCMOSMb30BaHUM [JOBEPEHHOrO0 HOMepa TPeTbMMM fuuamMu, a Takxe C
LeNnb UCNosHeHUss TpeboBaHUN AeNCTBYylOLWEro 3akoHopatenbctBa Poccuiickon depepauumu,
3abnoknpoBaTb [loBepeHHbIn HoMep KnveHTa no uHuumatmee baHka.>?

3.1.11. HanpaBnssTb Ha [oOBepeHHbIt agpec 3MeKTPOHHOM NoYTbl AOKYMeHTbl KnuneHTty
(MHdOpMaUMOHHbIE nNKUCbMa NO  6aHKOBCKMM  MNpoAYKTaM, DNeKTPOHHble  AOKYMEHThI,
cnpaBKn/BbINUCKN (MPU TEXHUYECKOW BO3MOXHOCTM)). KI/IMEHT HeCeT OTBETCTBEHHOCTb 3a
NpaBUIbHOCTb W aKTyasbHOCTb [JOBEpeHHOro agpeca 3MeKTPOHHOM MOo4YTbl, COOBLEHHOro MM
BaHky®0.

3.1.12. TlpuocTaHOBUTb OKasaHue ycayrn T[IpoueHT OT MOoCTyn/JIeHUA B Crydae, ecnu
nepeymnmcneHne AeHexHblX cpeacts Ha CuyeT KnueHTa, YyKasaHHbIl B 3asBf€HUMM Ha
nepeyncneHmne AeHexHbIX CpeacTs, He Npomseoaunnock 6onee 180 KaneHAapHbIX AHEN.

3.1.13. B cooTBeTCTBMU C NYHKTOM 11 cTatbu 7 ®epepanbHoro 3akoHa N2 115-d3 oTkasaTb
KnneHTy B BbIMNOJHEHUW ero pacriopsHXXeHuss O COBeplleHuW onepaumm B cllyyae
HenpeacTtasneHns KnmeHToM AOKYMeHTOB U (MNM) CBeAeHWIn, NpeayCMOTPEHHbIX HaCTOSWMM
JloroBopoM 1 3aKoHOoAaTeNnbCTBOM Poccuiickon depepaumu.

3.1.14. B cooTtBeTCcTBMU C NYHKTOM 11 cratbn 7 ®epepanbHoro 3akoHa N? 115-d3 oTkasaTb
KnueHTy B BbIMNO/HEHWM PacCnopsiXX€HUs O COBEpLIEHUMW onepauumu B cnydae, ecnn y baHka

55 MyHKT uaMeHeH Mpukasom NQ 444 ot 26.06.2018

56 MyHKT naMeHeH Mpukasom N? 444 ot 26.06.2018

57 MyHkT no6asneH Mpukasom N2 598 ot 15.09.2017

58 MyHkT fobaBneH Mpukasom N2 598 ot 15.09.2017

5% MyHKT nobasneH Mpukasom N2 598 ot 15.09.2017
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BO3HMKAIOT MOAO3PEHMS, UYTO OMepaumsi COBEpLUAeTCs B Uenax neranusaumm (OTMbIBaHWUS)
[OXO0A0B, MOJIyYEHHbIX NPECTYMNHbIM MNYTEM, UM (PUHAHCMPOBAHUS TeppopU3sMa.

3.1.15. B cooTBeTCTBMM C NYHKTOM 1 cTtaTbn 6.2 ®enepanbHOro 3akoHa ot 11.11.2003 N9138-
®3 «O noTtepesax» oTKazaTb KAWMEHTYy B NpoBeAeHUWU onepaumm Mo nepeBoAy AeHEeXHbIX
CpeacTs, onepaumu Mo TPaHCrpaHWYHOMY MepeBOAY AEHEXHbIX CPEeACTB B MOSb3y POCCUMNCKUX
PUANYECKUX NNL, UHAMBUAYANbHbIX NpeanpuHUMaTenei, a TakXe WHOCTPaHHbIX rpa)aaH u
nuy 6e3 rpaxgaHcTBa, OCYLECTBASIOWNX NpeanpuUHMMaTENbCKY0 AeATeNbHOCTb, MHOCTPAHHbIX
OPUANYECKUX NNL, WMHOCTPaHHbIX OpraHu3aumii, He ABASIOWMXCA PUANYECKUMU NMuaMm Mo
WHOCTpaHHOMY npaBy (Aanee - MHOCTPaHHble nuua), MHdopMaumss O KOTOPbIX BK/OYEHA B
nepevyeHb POCCUMNCKUX HOPUANYECKUX UL, NHAMBUAYASbHbIX NpeanpuHuMaTenen, MHOCTPaHHbIX
VL, B OTHOLWIEHWM KOTOPbIX MMEKTCS cBeaeHus 06 OCyLLeCTB/eHMWM UMW AeaTeNbHOCTM Mo
OpraHusaumm W TMpoBEeAEHMIO JiIOTepel C HapyuweHueMm 3akKoHogaTenbctBa Poccuimckon
denepauunu.

3.1.16. PactoprHyTb B OAHOCTOPOHHEM rMopsake AoroBop 6aHKoOBCKoro cyeta (Bknapa) cC
KnneHTOM B COOTBETCTBUM C NYHKTOM 5.2 cTaTbn 7 ®enepanbHOro 3akoHa N2 115-03.

3.1.17. be3 npeaBapuUTenbHOro yseaoMsieHnsa KnmeHta npnocTtaHoBUTbL (BPEMEHHO OFPaHUNYUTD)
npepocrasneHne KnneHTy yciayr AUCTaHUMOHHOro 6aHKOBCKOro obcnyxuBaHus, B TOM 4ducne
NPUOCTAHOBUTb (BPEMEHHO OrpaHW4MTb) nNpueM oT KrneHTa pacrnopsXXeHUhn O COBEpLUEHUMU
onepaunmm no 6aHKoOBCKOMY cueTy (Bkiagy), nNoAMUCaHHbIX aHanoromMm cob6CTBEHHOPYYHOWN
noanucu (3NeKTPOHHOM noAnucu), B cnydyae BbisBneHus baHkoM B geatenbHoCcTM KnneHTta
NpU3HaKOB COMHUTENbHbIX ornepauuin (COEeNoK), a TakXke npu HenpeactasneHnn KnneHTom B
BbaHk gononHuTenbHo MHdopMaunun (AOKYMEHTOB, CBEAEHMUI), B TOM Ymucne nosicHsawwen (-nx)
3KOHOMWYECKNI CMbIC/T NPOBOANMBIX ornepauuni (caenok).

3.2. bBaHk o6s3yerca:

3.2.1. 3auncnaTtb AeHexHble cpeacTBa Ha CuyeTa He nNoO34gHee AHS, cneayluwero 3a AHeMm
MOCTYMNJIEHUS AEHEXHbIX CPeACTB, BbIMOMHATL pacnopsixeHuns KnneHTta o nepedyncneHmm n/mnm
BblAaye AEHEeXHbIX CpeAcCTB C yKasaHHbix CyeToB, a TakxXe MpoBOAUTbL MHble onepauumn B
nopsake, nNpeoycMOTPEHHOM AENCTBYHOLWMM 3akoHoAaTenbCTBOM Poccuinckon depepaumn wm
JoroBopaMu o npenocrtaBneHnn 6aHKOBCKUX NPOAYKTOB.

3.2.2. YBeaoMuTtb KnnmeHTa B CpPOKM, YCTaHOBMIEHHble nmoan. 2.6 Hactosawmx [lpasun
KoMMeKkcHoro obcnyxuneaHus, KnueHTa o BHeCeHWUM U3MeHeHun B [lpaBuia KOMMIEKCHOro
obcnyxumsaHna wu/wnn Tapudbl baHka, nytem nyb6anyHOro pasmeleHus uHdopmauum B
Mogpasaenennax baHka n/vnm Ha odmumnanbHoOM web-calite baHka B ceTn NHTepHeT no agpecy
WwWw.rncb.ru.

3.2.3. WcnonHATb MHble 0653aTenbCcTBa No JoroBopy KOMMIEKCHOr0 06CNyXUBaHMS.

4. MpaBa n o6sa3aHHOCTN KnuneHTta

4.1. KinuneHT nMeer npaso:

4.1.1. JosepunTb pacnopsxeHne CyeToM ApyroMy nuuy B ropsake, npeaycMOTPEHHOM
OENCTBYOLWNM 3aKoHo4aTeNbCTBOM Poccuiickon degepaumu.

4.1.2 TlogknoyaTb/U3MeHATb/OTKAOYaTh ycnyry SMS-uHdopMupoBaHus B pamkax [orosopa
NnpeaoCcTaBfeHUs U WUCNONb30BaHMSA 6HaHKOBCKMX pacyeTHbIX KapT/ [oroBopa 6aHKOBCKOro
cyeTa/oroBopa 6aHKOBCKOro BK/aAa, 3ak/to4eHHoro Mexay baHkom n KnneHTom. 6!

4.1.3 AkTtmBmpoBaTb goctyn B CUCTEMYy AUCTAHUMOHHOMO A0OCTyna npu nogknoveHnn CUCTeMsbI
npeacraBuTeneM KiaveHTa W ynpasnadTb A0CTynoM B CucTeMy [AUMCTAHUMOHHOMO AoCTyrna
(HanoMMHaHWe NorMHa M cCMeHa naposs) npm obpalleHmmn C COOTBETCTBYIOLWMM 3anpocoM B baHk
(B cooTBeTCcTBYlOWEE nogpasgeneHne — pynny obpaboTkm Bxoaswmx 3BOHKOB Konn-ueHTpa
YnpaBneHuss poO3HUYHbIX npodax u obcnyxmeavns PHKB bank (MAO)) npu ycnosuu
NOMOXUTENBbHON WAEHTUdUKAUNM KIWEHTa WU MOATBEPXAEHUA 3anpoca crneumanbHbIM JIMYHBbIM
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KogoMm (panee — JIMYHBIN KoA), cayxawuMm ansa vaeHtudukaumm KnumeHta npu obpalweHunn B
BaHk Cc uenbl nonydYeHumss  PUHAHCOBOM  UMHGOpMauun, ykKasaHHbiIM  KnueHTOM B
AHKeTe/3asiBNeHnn o0 NpeaocTaBNeHUN/ N3MEHEHWUU JINYHOro Koda, oopMseHHOM KNMEeHTOM.
3anpoc, TMOATBEPXAEHHbIA JIMYHBLIM  KOAOM, TpPU3HAEeTCs CcoBepleHHbIM KnneHtoM m
ocnapuBaHuilo He noanexut. Hactoawmm KnneHT noaTBepXaaeT CBOe corjlacMe Ha npoBeaeHune
ayamosanucu TenedoHHbIX neperoBopoB Mexay baHkoM u KnuMeHTOM, B TOM uucie npwu
NnpoBeAeHUN YKasaHHbIX B HacTOSLWEM MyHKTE NMeperoBopoB. HacToAWwMM CTOPOHbI MPU3HAIOT,
YTO YKa3aHHble B HACTOSILLEM MYHKTE ayauo3anucm MoryT 6biTb MCNOMb30BaHbl B cyde B
KayecTBe AoKa3aTeNlbCTB B COOTBETCTBMU co cT. 55 MK PO.

4.1.4 W3MeHATb CBOM yXe MMelwWwunncs [JoBepeHHbIi HOMep NyTeM npenocTaBneHus B baHk
HOBOr0 HOMepa Mob6uNbLHOro TenedoHa Ana NoAKIIUYEHMA ero Kak JloBepeHHbIn HoMmep. 52

4.1.5 HasHauaTb M MU3MEHATb CBOM YyXe CBOM MMewLwWUnncsa [JoBEpeHHbIN aapec 31EeKTPOHHOWN
no4yTbl NyTEM NpeaocTaB/eHnss B baHK HOBOro agpeca 3/71eKTPOHHOW MOoYTbl ANS MNOAK/IOYEHUS
ero kak [loBepeHHOro agpeca 31eKTPOHHOW MnouTbl. Mpn HanMuMM TEXHUYECKO BO3MOXHOCTU
CMeHa/Ha3HayeHne [10BEepeHHOro agpeca 3/1eKTPOHHOW MOYTbl BO3MOXHO C MCMOJIb30BaHMEM
ONCTaHUMOHHBLIX KaHanoB 06CNy)XumBaHUs B COOTBETCTBMM C [loroBopoM Ha obcnyxuBaHue
K/IMEHTOB B CUCTEME ANCTAHUMOHHOrO AocTyna «MHTepHeT-6aHK»%3,

4.2. KnveHT 06s13yeTcs:

4.2.1. He wucnonb3oBatb CuyeTa, OTKpbiBaeMble B COOTBeTCTBMM C [loroBopamMum O
npegocrasneHnmn 6aHKOBCKMX MPOAYKTOB, 3aK/OYEHHbIMM B paMkax [oroBopa KOMMJEKCHOro
obcnyxneaHus, ans nposeaeHns onepauun, CBSA3aHHbIX C OCYyLLeCTB/IEHMEM
npeanpuHUMaTeNnbCKON  AEATENIbHOCTU  WMAWM  Kakux-mbo  onepauuin, nNpoTMBOpevallumnx
OENCTBYOLWEMY 3aKoHoAaTenbCcTBY Poccuiickon depgepaunn.

4.2.2. TpepoctaBnatb B baHK AOKYMEHTbl U AOCTOBEpPHblIe cBeaeHus, Heobxoanmmble BaHKy B
COOTBETCTBUU C [AelCTBYHOLNM 3aKOHOAATENbCTBOM Poccuiickon Qdepepaummn  ans
naeHtndumkaumm KnuneHta, ero npeacraBuTens, Bbirogonpuobpertatens, 6eHeduumapHoro
Bnaaenbua.

YBegomnAaTb BbaHk 06 uM3MeHeHWM cBeAeHW, npeAacTaBfeHHbIX MpW 3aknt4veHuu [orosopa
KoMnaekcHoro obcnyxuBaHma w (uam) B npouecce obcnyxmeaHua ANA  NpoBeaeHUs
naeHtudukaumm KnmeHta, ero npeacrtasutens, Bbirogonpuobpetatens, 6eHeduumapHoro
Bnagenoua (®.N.0., pekBU3NTOB [AOKYMeHTa, YAOCTOBepslOLWeEro JNYHOCTb, aapeca MecTa
xutenoctea (peructpauun), [doBepeHHOro Homepa TenedoHa, [oBepeHHOro agpeca
3/1eKTPOHHON MOYTbl, MOYTOBOro agpeca M MHbIX AaHHbIX), B TOM 4YUCAe C NpefoCTaB/ieHUEM B
BaHK OOKYMeHTOB, MOATBEpPXAAlLWMX W3MEHEHUS B COOTBeTCTBUM C TpeboBaHusMM BaHka wu
3aKoHoAaTenbCcTBOM Poccuinckon degepaunmn, B TedeHme 7 CEMM KaneHgapHbIX AHEN C AaTbl UX
M3MEHEeHUs, HO He no3gHee aHS odyepeaHoro obpauweHus KnveHta B baHk.

He pexe 1 (ogHoro) pasa B rof noaTBepXxaaTb AEeNCTBUTENbHOCTb CBEAEHUN, NpeACTaBAEHHbIX
npu 3akn4yeHun JjoroBopa KOMMNEKCHOro obcnyxunsaHus un (Mnu) B npouecce obcny>xnmBaHus
Ana npoeBejeHus waeHTudwukaumn KnueHta, ero npeacTtaBuTens, Bblirogonpuobpertartens,
beHedununapHoro Bnagenoua. OTCYTCTBME MUCbMEHHOrO YyBeaoMaeHns oT KnauveHta no
nctedeHnMn roga C JdaTbl MNpeacTaBAeHUMs CBEAEHUW U KaXAaoro nocnegytowlero roaa
CBMAETENbCTBYET O NOATBEpPXAeHUU KNMeHTOM AeNCTBUTENbHOCTUM U aKTyaslbHOCTU CBEeAEHUN,
npeacTaBfeHHbIX Mpu  3akaoyeHun [loroBopa KOMMJEKCHOro obcnyxmeaHma u (umnm) B
npouecce ob6cnyxuBaHua ANa nposBeaeHns wuaeHTudukaumm KnueHTa, ero npeacrasuTens,
BblrogonpuobpeTtartens, 6eHeduunapHoro snagensua.

CamocTosaTenbHO A0 3aktoyeHus [JoroBopa KOMMIEKCHOro 06CiyXmBaHuUsa Mam 4o COBEpPLUEHUS
6aHKOBCKOM onepaunn npeactaenaTb B baHk cBegeHus 0 BbirogonpuobpertaTene, TO eCTb O
nvue, He SBNSLWEeMcs HeNOCpeaCTBEHHO YYaCTHUKOM onepaummn, K Bbiroge KOTOPOro AeNCTBYET
KJ‘IVIeHT, B TOM 4ynucne Ha OCHOBaHWMWM areHTCKoro Aoroeopa, AOroBopoB nopydyeHmsa, KOMMUCCUN U
OOBEPUTENBHOIO ynpaBneHusl, Npu NpoBeAEeHUN OoMnepaumii C AEHEXHbIMU CPeaACTBaMMU U UHbIM
MMYLLECTBOM. Henpep,CTaBneHMe B baHk CBG,CI,GHVIVI (0] Bber,Cl,OI'IpVIOﬁpeTaTeJ'IHX ABNAETCHA
coobuieHnem KnneHta 06 OTCYyTCTBUM TaKOBbIX.

62 MyHKT ao6asneH Mpukasom N2 598 oT 15.09.2017
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CamocTosTenbHo coobwaTtb 0 pmM3nyeckom auue, oTAIMYHOM OT KnmeHTa, KoTOpoe NpsiMo Uau
KOCBEHHO KOHTPOJMPYeT AeNcTBUsS KnumeHTa, B TOM 4YUC/E MMEET BO3MOXHOCTb OMpeaensiTb
pelweHuns, npuHuMaembole KnmeHtom. HenpeacrasneHne B baHk cBegeHuii 0 TakoM HU3NUYECKOM
nvue gasnsetcsa coobweHnem KnmeHta, yto 6eHedumumapHbiM Bnagensuem KnueHta asnasieTcs
cam KnuneHr.

HenpeacrtasneHne BaHKy CBEAEHUIN O MNPOM3OLWIEALIMX W3MEHEHMAX, PaBHO Kak U
HenpeacTaBfieHNe MOATBEPXKAEHUA 06 OTCYTCTBUM YKA3aHHbIX U3MEHEHUIA, CBUAETENLCTBYET 06
aKTyaNbHOCTM M [OCTOBEPHOCTM MPEACTAB/IEHHbIX B LENSAX WMAEHTUdMKALUUM AOKYMEHTOB U
CBEAEHWn, B CBSA3M C 4yeM BaHK He HeceT rpaxAaHCKO-NpaBoOBOW OTBETCTBEHHOCTM Mpu
COBepLIEHUN onepaunii, HanpaBneHUn PUANYECKM 3Ha4YMMON MHDOPMALIMK C UCMONb30BaAHNEM
NaHHbIX JOKYMEHTOB U CBeAEeHNN%*,

4.2.3. MpepoctaBnate baHKy, BbiNoAHAKOWEMYy GYHKUMM areHTa BallOTHOrO KOHTPOAs, BCe
HeobxoamMblie [OKYMEHTbl W WH@oOpMauumto 06 ocyuwecTBneHmn onepaumii no CueTam,
yKasaHHbIM B HacTtoswmx [lpaBumnax KOMMNAEKCHOro o06CnyXuBaHWs, B YCTaHOBJIEHHbIE
3aKoHoAaTenbCTBOM Poccuinckon degepaunm Cpoku.

Mpn ocyLwecTB/eHMN oOnepaunii, YKasaHHbIX B HacTosdweM noanyHkte, KraneHTt
npepoctasnsaeT B baHk cneaywowme AOKYMEHTbl U UHpOpMaLUUIO:

- MpU CMUCAHUKN B MONb3y Hepe3naeHTa MHOCTPaHHOM BanoTbl MNW BankoTbl Poccuinckon
depepaunn co cyetoB KnmeHTa, nNpy npeaocTtaB/leHUMM MM 3aliMa Hepe3unaeHTy Mo AOroBopy
3anmMa, KnueHT npeacrasngetr B baHK 04HOBpPEMEHHO C pacyeTHbIM AOKYMEHTOM MO onepauuu
[OroBop 3aliMa (3aKa4YeHHbIn Mexay KIMeHTOM u HeEpe3uaeHTOM);

- npn cnucaHmm KnuveHTOM B NOMb3y Hepe3naeHTa WHOCTPAHHOM BasoTbl WAM  BastoThbl
Poccuinckon ®epepauum CO CBOMX CYETOB Mpu MNpefocCTaBleHUU 3alMa Hepe3uAeHTy no
[OroBopy 3aMMa, cyMMa ob6s3aTesibCTB KOTOPOro paBHA WM MpeBbIWAET CYMMY, YKa3aHHyl B
absaue 2 nyHkta 4.2. WHcTpykumu LenTpanbHoro 6aHka Poccuiickon ®epgepaunm oT
16.08.2017 N° 181-N «O nopsgke npeacrtaBfeHMs pe3naeHTaMm W HepesuaeHTaMu
YNO/HOMOYEeHHbIM 6aHKaM MOATBEPXAALWMX AOKYMEHTOB U MHGOPMaLMM NpU OCYLLECTB/IEHUN
Ba/IIOTHbIX oOnepauui, o0 eAumHbix dopMax y4vyeTa M OTYETHOCTM MO BaslOTHbIM Onepauusam,
nopsiake U cpokax ux npeacrasneHunsa» (fanee — NMHctpykuma N2 181-U), KnuneHT npeacrasnset
OOroBop 3arMa M mHdopMauuo o6 oXmaaeMbix CpokKax pernaTpuaumm MHOCTPaAHHOW BasltoThl
n/wnn sanTbl Poccuinckon ®epepauunn. Ecnn nHpopmauua paHee bbina npegocrasneHa B baHk
N HE U3MeHeHa, NMOBTOPHOE ee NpeAoCTaBNeHNE He OCYLLEeCTBASETCS;

- NpW 3a4YUC/IEHMN MHOCTPAHHOM BanTbl UK BankoTbl Poccuiickoih depepaumn Ha CBOM cyeTa
no onepauun, CBA3aHHOM C BO3BPaTOM 3aMMa, OCYLLECTBEHMEM MPOLEHTHbLIX U UHbIX NiaTexen
Hepe3naeHTOM NO A0rosopy 3ainma, KnmeHT coobwaer nHdOpMaUMO O Ha3HAYeHUMU TaKoro
niartexa u CBeAeHUs O A0OroBope 3aMMa, yKasaHHble B MyHKTe 3 npunoxeHus 2 K NHCTpyKuumn
N 181-N, B cpok He no3gHee 30 (TpuauaTtu) pabouux AHeW, nocne AHSA 3a4YUCTIEHUS
WHOCTPaHHOM BasntoTbl AW BantoTbl Poccuinckon degepaunm Ha ero cyer.

MNpeactagnate B baHk cBeaeHMS M AOKYMEHTbl, Heobxoaumble AN WUCMNONHeHUs BbaHKoM
TpeboBaHMn 3akoHoAaTenbcTBa Poccuiickon depepaumun, a Tak xe deaepanbHOro 3akoHa N°
115-®3, B TOM uuncne npeacTaBfaATb CBeAEHUS U OOKYMEHTbl B 06beMe M B CPOKM,
yCTaHOB/IEHHble 3anpocoM baHka. %

4.2.4. Mpwn yctaHoBneHnn bBaHkOM dakTa OWKNOBOYHOro 3a4YUCIEHUS AEHEXHbIX CPeacCTB Ha
CueT, B TOM uuncne, CpPeAcTB, 3a4YUCieHHbIX Ha CuyeT 6e3 yCTaHOBSIEHHbIX 3aKOHOM U MHbIMU
NpaBOBbIMWU aKTaMW UNU CAENKOW OCHOBaHUN, KNMeHT HacToswmuMm nopy4daeT baHKy cocTaBnsTb
OT CBOEro MMeHM nnaTeXHble MOopyYeHUs Ha MnepedyuncrieHne B TedeHue cpoka AencTBuS
[oroBopa KOMMAEKCHOro 06CcnyXunBaHmMs OWMOOYHO 3a4MCNEHHbIX AEHEXHbIX cpeacTB co CyeTa
Ha OCHOBaHWW 3asBfeHMS Ha OTKpbiTMe 6GAHKOBCKOro cyeTa/Bknaga 6e3 AONOMHUTENbHOMO
pacnopsixeHuns KnueHTa (3apaHee [AaHHbIM  akuenT) B nopsigke, YCTAHOBJ/IEHHOM
3aKkoHoaaTenbCcTBOM Poccuiickonn ®epepaunm. Mo ykasaHHbIM cymMMaM BaHK He B3uMaeT nnaty
3a UX NepeyncreHmne.

4.2.5. Hactoswmm KnuneHT npepoctaendeTr baHky npaBo Ha cnucaHme co CUeToB B TeyeHue
cpoka aenctemsl [JoroBopa KOMMJIEKCHOr0 06CNy>XMBaHUA Hanoros, C60pOB U MHbIX NiaTexen,
YCT@HOB/IEHHbIX 3akoHogaTenbCTBOM Poccuinckoinn ®degepaumm, B Mopsgke W ciaydasx,

%4 MyHKT n3MeHeH Mpukasom N° 444 o1 26.06.2018
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MnpeayCcMOTPEHHbIX AENCTBYHOLWMM 3akoHogaTenbCTBOM Poccunckon ®egepaunn, Tapudamu
baHka, HacTtoawmMmu [lpaBunamm KOMMJEKCHOro obcnyxumBaHma U YcnoBuamm  (6e3
OOMNOJTHNTENBHOIO pacrnopsiXxeHus 3aasneHns) KnvenTta (3apaHee gaHHbIM akuenT).

4.2.6. 3HakOoMUTbCA C ycnoBusiMu  gencrteyrowmnx Tapudos, [lpaBuna  KOMMIEKCHOrO
06CNYXNBaHMSA U CaMOCTOATENbHO OTCNEXMBATb UX M3MEHEHUS, O KOTopbiXx BaHK yBesomnsieT
nytem nybau4yHOro pasMelleHMss uWHopMaumMm B noapasgeneHusx baHka w/unu  Ha
odumumnanbHOM

web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

4.2.7. KnneHt ob6asyerca WCMONHATb WHble obsA3atenbctBa no [oroBopy KOMMJIEKCHOIo
obcnyxunBaHus.

4.2.8. KnneHT 0653yeTCcst KOHTPO/MPOBATb Onepaumn ¢ AeHEXHbIMN CpeaCcTBaMm, CoOBepLllaeMble
no ero Cuyetam. B 3Tmx uensx KnumeHT o06s3yeTca nonydaTtb B MOpsiAke M B CPOKM,
yCTaHoBfeHHble nogn. 2.8 HacTtosawwux [lpaBwun, BbiNUCKM no CdeTtaMm, noaTBepXkaatowme
ncnonHeHne baHKOM pacnopsikeHuin KnueHTa B OTHOLWEHUWN AEHEXHbIX CPeACTB, HaXoAsaLwmXcs
Ha CuyeTax, wuAM oTKka3 baHka B WCMNOJIHEHMM pacnopskeHUWn KnueHta, a Takxe
noaTeepxaatowme ucrnosHeHne baHkom TpeboBaHUn nony4vaTenen cpeacTs.

4.2.9. Obecneuntb 6e3onacHoe xpaHeHue AyTeHTUMDUKAUMOHHbBIX J[aHHbIX, B TOM u4ucne
WCK/IIOYMB [OCTYN K HWM TpeTbux nuvy. B cnyuyae KomnpomeTaumm AyTeHTUPUKALMOHHBIX
[aHHbIX HE3aMeaNUTeNbHO YBeAOMUTb BaHK Ansa ux naMeHeHus. %6

4.2.10. Mcnonb3oBaTb Koa-noaTBepXAeHUS TONbKO AN  MNOATBEPXAEHUS  Takux
TpaH3aKuUWn, KoTopble KNMeHT uMeeT HaMepeHue Mpou3BeCTU WAKn yxe nepepan baHky B
KayecTBe nopy4yeHus.%”

4.2.11. CoobuwaTb B baHK NyTeM OCyLLeCcTB/ieHns 3BOHKA B Kon-ueHTp wian npu JIM4YHOM
obpaweHun B TlogpaspeneHne baHka MHbOpMauuio, KoTopas cTana wusBectHa KnueHnTty 06
yTepe/kpaxe KapTtbl, /[oBepeHHOro HoMepa ([JoBepeHHOro HOMepa TpeTbero nauua),
HEeCaHKLMOHMPOBAHHbIX TpaH3aKuMsaX No ero cyetam (No cyetam 3-ux nuu).

4.2.12. CTOpOHbI AOroBOpUANCH O TOM, 4TO NpW NpeaocTaB/ieHUn HOBOro BaHKOBCKOro
npoaykta KnmeHTy wnu npu coBeplleHUM onepaumin no yxe pgencreytowemy baHKoOBCKOMY
npoayKTy, Hanuume [JoBepeHHOro Homepa y KnneHta sBnsetcs obasaTtenbHbiM. Ecnu KnneHT He
nonb3yeTcsa ycayramm MobusbHOW CBA3W, NpU NpeaocTaBaeHUn HOBOro BaHKOBCKOro npoaykTa
Wan coBeplleHnn KnneHToM onepauui no yxe AencteytoweMy BaHKOBCKOMY npoAyKTy baHk
BrpaBe oCyLlecTBUTb oTorpacdurpoBaHne KnmeHta B eHb COBEpLUEHUS onepaumnmnss,

4.2.13. Mopyuuntb BaHky 3abnoknposaTb [JOBEPEHHbLIA HOMEP, NPU ero yTepu/Kpaxe uim
B APYrnx chnyyasx, KOTOpble CTaln W3BeCTHbl K/nMeHTy W NOBJEK/M K KOMMNpoOMeTauumn
JoBepeHHOro HoMmepa, nyTeM Jsu4yHoro obpaweHus B noapasgeneHve baHka wan npu
ocyLiecTsneHmnm 3so0HKa B Konn-ueHTp.

4.2.14. Mopyuntb BaHky pa3bnokmpoBaTtb [JOBEpeHHbIA HOMEp MK NMpeaoCTaBUTb HOBbIN
MOBUNbHBIN HOMep AN NOAKIIYEHUS ero Kak [JoBepeHHblil HoMep npu AM4YHOM obpaleHun B
MoapasneneHue baHka.

4.2.15. ObsazyeTcs CBOEBPEMEHHO yCTaHaB/MBaTb AOCTYMHble obHoBNEHUS
onepauuoHHOM CUCTEMbl W MNPUNOXEHWn Ha cBoeM TenedbdoHe/MobMNbLHOM YCTPOMCTBE,
ncnonb3yemMoMm Ang nogknwyeHns JosepeHHoro HoMmepa KnueHTa. Wcnonb3oBaTb Ha
TenedoHe/MobUNBLHOM YCTPONCTBE COBPEMEHHOE aHTMBUPYCHOE MporpamMMHoe obecneyeHue u
CBOEBpPEMEHHO yCTaHaBNMBaTb Ha Hero 06HOBNEHNA aHTUBUPYCHbIX 6a3.

4.2.16. Ob6s3yeTcs He  ycTaHaBnamBaTb Ha  TenedoHe/MobunbHOM  YCTPOWCTBE,
NCNonb3yemMoM Ans nogknoyeHns [loBepeHHOro HoMmepa KrnmeHTa wnmM mcnosnb3yemom Ans

56 MyHKT aobaBneH Mpukasom N2 281 ot 06.05.2016
87 MyHKThI 4.2.10. - 4.2.19. gobasneHsl Mpukasom N2 598 oT 15.09.2017
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nogknyveHusa Kk Cucreme <<V|HTepHeT-6aHK>> HENMNLUEH3NOHHbIE ONepaunNOHHbIE CUCTEMbI, TaK KakK
3TO OTKJIOYAET 3alllUTHbIE MEXAHWU3MbI, 3a/10OXXEHHbIE MPON3BOANTENEM MO6MNbLHOMN I'IJ'IaT(bOprI.

4.2.17. 06s3yeTcs He ycCTaHaBnMBaTb Ha MO6uNbHbI TenedoH unm nHoe MobunbHoe
YCTPOWMCTBO, Ha KoTopoe BbaHk oTnpasnsieT Koabl-noATBEPXAEHUS, MPUIOXEHUS MO CCblUIKaM,
NONTyYEHHbIM OT HEM3BECTHbIX KNMEeHTY MCTOYHWMKOB.

4.2.18. 06sa3yeTcs He nogkntouyatbcs K Cucreme «MHTepHeT-6aHk» yepe3 Wi-Fi Touku
nybnanyHoro AocTyna, KoTopble He TpebylT maeHTMduKaumum npu noakntodeHuu (BBoda AN
NOAKJIIOYEHMS MepCOoHaNbHbIX MMEHM N Napons).

4.2.19. 06s3yeTcs He nepegaBaTb TPETbMM NMuaM/ He ocTaBnaTb 6€3 npmcMoTpa CBOW
TenedoH/ MobunbHoe yCTpOMCTBO, NCMOMb3yeMble ANs noakntoyeHns [oBepeHHOro HoMepa.

4.2.20. 0O6s3yeTcs npepoctaBuTb B bBaHK HOBbIM agpec 3/eKTPOHHOM MOouYTbl  Ans
NOAKJ/TIOYEHNS ero Kak [JOBEepeHHOro agpeca 3/1eKTPOHHOW MOYTbl MPU JIMYHOM ObpalleHun B
MNoapasneneHune baHka. [Mpu HaNUMUMM TEXHUYECKON BO3MOXHOCTU CMeHa [loBepeHHOro agpeca
3/1EKTPOHHOW MOYTbl BO3MOXHbI C MCMOSIb30BaHNEM [ANUCTAaHUMOHHbLIX KaHanoB 06Cy)XUBaHUS B
paMKax 3ak/touyeHHoro ¢ KnumeHToM [oroBopa Ha o06CIy)XunBaHUE K/IMEHTOB B CUCTEME
ANCTaHUMOHHOMO foCTyna «MHTepHeT-6aHK»®°,

5. OTBeTCcTBEHHOCTb CTOpPOH

5.1. CTOpOHbl HECYT OTBETCTBEHHOCTb 3a HEHaA/1exallee NCNoSIHEHNE CBOMX 0653aHHOCTEN B
COOTBETCTBUM C 3aKOHOAATeNnbCTBOM  Poccuiickon  ®depepaunun, ycrnosusiMu  [loroBopa
KOMMJ1IEKCHOIo O6CJ‘Iy>KVIBaHVI9| N 3aK/IlOYEHHbIX B €ro paMkKax ,ﬂOFOBOpOB O nNpepnocCtaBneHUn
6aHKOBCKOIo NMpoaykKTa.

5.2. Bo3BpaT AeHexXHbIX CpeacTB, pa3MelleHHbix Ha CuyeTax, obecneumBaeTcs nyTem
OCYLLeCTBNSEMOr0 B COOTBETCTBMM C AEWCTBYHOWMM  3aKOHOAATeNbCTBOM  POCCUMMCKOM
depepauumn o065A3aTeNnbHOro CTpaxoBaHWa BkNaAoB. BaHk rapaHTupyeT BO3BpaT AEHEXHbIX
CPEeACTB W BbINAATY HAYMCNEHHbIX MPOLLEHTOB MO HUM B COOTBETCTBMMU C ycnosusamu [lorosopa (-
0B) O npepoctaBneHnn 6aHkoBckoro (-ux) npoaykta (-0B), CBepx CyMM, Noanexawmx
BO3MELLEHMIO B COOTBETCTBUM C AENCTBYIOLWNM 3aKoHoAaTeNnbCTBOM Poccunckon depepaumun o
CTpaxoBaHuu BKIagoB dusnyeckux nuy B 6HaHkax P®, Bcemn npuHagnexawmmmn baHky
AEHEeXHbIMU CpeACTBaMM, a TakXe MMYLLECTBOM, Ha KOTOpOe MOXEeT 6biTb obpalleHo B3biCKaHue
B COOTBETCTBUW C AEMCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon deaepaunu.

5.3. baHk rapaHTupyeT TamHy 06 onepauusx, O cyeTax W BKNadax cBoux KrneHToB W
KOppecrnoHAEeHTOB B COOTBETCTBMM 3akoHodaTenbCTBOM Poccuiickon ®egepaumn. baHkK
npefocTasBfigeT cNpaBkyM No onepaumsaM n cyetaM KnueHTa TpeTbMM siMuaM TOMbKO B Criydasx,
npeayCMOTPEHHbIX AENCTBYIOLWMM 3aKoHoAaTeNnbCTBOM Poccuitckon depepaumn.

5.4, BbaHK He HeceT OTBETCTBEHHOCTWU, ecnu onepauun no CuyeTy 3anepXUBAKOTCS B
pesynbTaTe owmnbok KnneHta n/unm TpeTbuX Nul, LOMYLWEHHbIX MPU 3an0AHEHUN MAATEXHbIX
peKBU3UTOB nosyyatens npu odopmaeHnn KaneHToMm u/vnm TpeTbMMU NMuaMu pacrnopsiXeHus
Ha nepeyuncneHne AeHexHbIX cpeacts co CyeTta M APYrnX 3aAepXXeK, BO3HUKLWMX HE MO BUHE
baHka.

5.5.  BaHk n KnneHT ocBo60XAatloTCs OT MMYLLECTBEHHOM OTBETCTBEHHOCTU 3a HEUCMOJIHEHME
W/VUNn HeHaanexauee ncnosHeHne obs3aTenbCTB No [JoroBopy KOMMIEKCHOro 06CnyXmnBaHUs u
3aK/IlOYEeHHbIM B €ro paMkax [loroBopaM O npefocTaBsieHMn 6aHKOBCKUX MPOAYKTOB, €C/In OHO
BbiI3BaHO  obcToATENbCTBAMM HenpeoJoNMMOMK  cunbl,  T. e. ype3BblYaHbIMU 7]
HenpeaoTBpaTUMbIMU O6CTOSATENLCTBAMW, B TOM 4UCE CTUXUHHBIMU SIBIEHUSIMW, BOEHHbLIMMU
OEeNCTBMSAMM, aKTaMuM OpraHoB BNacTtu. [Mpu BO3HWKHOBEHMM O06CTOSATENbLCTB HenpeoaoIMMON
cunbl CTOpoHa AosmxkHa B TedeHue 3 (Tpex) pabouunx aHen nponHOOpMMpoBaTb APYryto CTOPOHY
B NMUCbMEHHOI (hopMe 0 HEBO3MOXHOCTU UCMONHEHUS 06593aTenbCcTB No [JoroBopy KOMMEKCHOMO
obcnyXmBaHMa M 3ak/lodeHHbIM B ero pamkax J[loroBopaM O npeaocTaBfieHMn 6aHKOBCKUX
MPOAYKTOB.
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5.6. KnueHT HeceT OTBETCTBEHHOCTb 3a [peaocCTaB/ieHNne JIOXKHbIX U 3aBeaoMo
HeAOCTOBepHbIX CBeAeHWt o cebe B COOTBETCTBMW C AENCTBYKOLWWMM 3aKOHOAATE/bCTBOM
Poccuiickon ®egepaunn. B cnyyae npepocraBneHmss KIMEHTOM HeLOCTOBEPHbIX WM HEMOJIHbIX
cBeAeHui, nosnekwmnx yboiTkm baHka, BaHK MoxeT B3bicKaTb C KnMeHTa KoMAeHcauuto B Lensax
NOKPbITUSA AAaHHbIX y6bITKOB.”?

5.7. baHK He HeceT OTBETCTBEHHOCTM 3a [AencTBms onepatopa MoO6uabHOW CBA3M,
npenocTaBuBLIEro HoMep MobunbHoro TenedoHa KnneHTy, KOTopbi onpeaeneH KnneHToMm, kKak
JloBepeHHblA HOMep. [lopsagok npenocTaBfeHMss MOOMNBHOMO HOMepa W €ero Ha3HayeHus
TPETbMM fNUaM, onpeaenseTcs HenocpeACTBEHHO B AOrosope Mexay KnmeHToM n onepatopoM
MobunbHOM cBs3W. B cnyyae ecnm MobunbHbIn HOMep TenedoHa KnueHTa 6bi1 HasHaudeH
ornepatopoM MO6UNLHOW CBSA3M ApyroMy @GU3NYEeCcKOMY Auuy BO WCMNOSHEHWE YCNOBUM
COOTBETCTBYlOWEro aorosopa, baHk mmeeT npaBo OTKIOYUTL [loBepeHHbIh HOMep KinneHTa ¢
OAHOBPEMEHHbIM MOAK/OYEHNEM €ro HOBOMY Briagesibly Npu yCNOBWU, YTO HOBbIN Bnaaenew
HOMepa MobunbHOro TenedoHa sBASETCA KAMeHTOM BbaHka u nogan B baHK 3asBneHue o
noAKIUYEeHMU HoOMepa MobUIbHOro TenedoHa, Kak JloBepeHHblii HoMep. 71

5.8. baHK He HeceT OTBEeTCTBEHHOCTU B ciydae, ecnn uHdopmaumsa o Cuetax KnueHta, Kapte,
Kopax-noareepxaeHus, naponsax Cucrtembl «UNHTepHeT-6aHK», WM NpoBeAeHHbIX KnneHTom
onepaumsx, CTaHeT M3BECTHOM MHbIM NuuaMm B pe3yfbTaTe HefobpOoCOBECTHOro BbINOHEHMUS
KAneHToM yCrnoBuMi MX XpaHeHUss U UCNOoSb30BaHUS W/WUAW NPOCAYLWMBAHUSA WAM NepexBaTta
nHdopMaunm B KaHaslax CBA3N BO BPEMSA MUCMO/b30BaHUS 3TUX KaHas10B.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuu, nposoanMbie B MNogpasaeneHnax baHka
n B ANCTaHUMOHHLIX KaHanax o6cnyxumBaHusa ¢ ncnosib3osaHmeM Koaos-noaATBEpPXAEHUS.

5.10. KnneHT gaeT cBoe cornacme Ha ocyllectsneHme baHKOM Npu 3akKlo4vYeHUn HacToswero
[orosopa, cosepweHun KnmeHtoMm onepauum (-n) no Cuyety (-am) doTtorpacdmpoBaHmsa cebs,
AanbHenwero xpaHeHuss baHkoM doTorpadun, a TakXe Ha pacrnpoCTpaHEHME XPaHALWMUXCS
doTorpachun B caydasx, NpeayCMOTPEHHbIX HacToswmm [JOroBOpoM M B COOTBETCTBMM C
TpeboBaHMAMN [ENCTBYIOLWEro 3akoHodaTenbcTea. KnneHT noaTBep)kgaeT CBOe corjlacnme Ha
nposegeHne baHkoM Buaeoszanucu, QoTorpadumpoBaHma U ayauosanmcnm  TenedoHHbIX
pasrosopoB Mexay baHkoMm wun KnneHTOM. YKasaHHble Buaeosanucu, dotorpadmm u
ayamosanmcn MoryT 6biTb MCMOMb30BaHbl B CyAe B KadecTBe AOKa3aTeslbCTB B COOTBETCTBUU C
pa)AaHCKUM MpoLeccyanbHbiM KoAekcoM Poccuiickoin ®eaepaunn’?,

6. Mopsaok pacTop>xeHnn [l1oroBopa KOMMJIEKCHOro o6cny)XnBaHus

6.1. PacTtop)eHue [orosopa KOMMIEKCHOro 06C/YXWBAHWUS OCYLLUECTBNSETCS Ha OCHOBaHWUMU
opurnHana nUCbMEHHOro 3asBneHMs KnaueHta no d¢opMe, ycTaHoBeHHON BaHkoM
(Mpunoxenne 10), nognnucaHHoro KnneHToM cob6CTBEHHOPYYHO M UCMOSIHEHHONO Ha GyMa>KHOM
HocuTene. PacrtopxeHne [loroBopa KOMMJIEKCHOrO 06CAYXWBaHWS BfeYyeT 3a Ccoboi
npekpauweHune ,D,GVICTBVIFI BCEX 3aKJ/INYEHHbLIX B €ro paMkKax D,OFOBODOB O npeaocraBneHnn
6aHKOBCKOro npoaykra.”’?

6.2. PactopxeHue oTaenbHOro [loroBopa O npeaocraBfieHMn 6HGaHKOBCKOro npoaykTa,
3aK/IlOYEeHHOro B paMkax [JoroBopa KOMMJEKCHOro obcnyXmBaHWs, He BNeYeT pacTopXeHue
[Jorosopa KoMmnsekcHoro ob6cnyxusaHusa. [lMopaaok pacTtopxeHus oTaenbHoro [orosopa o
npegocrasneHnn 6aHKOBCKOro MpoAyKTa, 3aK/YEeHHOro B pamkax [orosopa KOMMEKCHOro
obcnyxunBaHusa, onpenesneH YcnoBusMn, aenstowmnmMmmcs MNMpunoxeHnem K Hactoswmm MNpasunam
KOMMJ1IEKCHOIo 06CJ'IY)KVIBaHVI9|.

6.3. 3akpbiTne CueToB M BO3BpaT KimeHTy ocTtaTka AeHexHbiXx cpeacts co Cuerta (-0B)
OCYLLEeCTBASIETCA B NOpPsAKe WM B CPOKM, YCTAHOB/EHHble 3aKOHOAATEeNbCTBOM PocCCUMCKOM
®epepaunn un [OroBopoM O npenocTaBsieHMn 6aHKOBCKOrO NpoAyKTa, 3aK/4YeHHbIM Ha
Ycnosusx MpunoxeHnn K HacToswmum Mpasmaam KOMMAEKCHOro o6cnyxumBaHmsl.

70 MyHKT nobasneH Mpukasom N2 281 ot 06.05.2016

7! MyHKTbI 5.7. — 5.10. fo6aBneHbl Mpukasom N2 598 ot 15.09.2017
72 MIyHKT uaMeHeH Mpukasom NO 444 ot 26.06.2018

73 MyHKT uaMeHeH Mpukasom N2 281 ot 06.05.2016

22



7. 3ak/siloumMTesibHbI€ NMOJIOXKEeHUs

7.1. [oroBop KOMMNEKCHOro o6cCnyXxuBaHUS BCTynaeT B cuny C aaTtbl Akuenta BbaHkom
odepTbl, cogepxawencs B AHKeTe (gaTa, yKasaHHas B COOTBETCTBYKOLWEM pa3gene AHKETHI,
3ano/IHAeMOM COTPYAHUKOM BaHka) v aeiictByeT 6€3 orpaHuyeHns cpoka.’*

7.2. Cnopbl, BO3HUKaKOLWMe n3 [JoroBopa KOMMIEKCHOrO 06CNYyXMBAHUSA U 3aKJIIOYEHHbLIX B
ero pamkax Jlorosopax 0 npeaoctaBieHnn 6aHKOBCKOro npoaykTta, noanexaT pacCMOTPEHMUIO B
cyZe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoin degepauumn.

7.3. Bo BceM, uTO He npeaycMoTpeHOo [1oroBOpoM KOMMAEKCHOro obcnyxusaHus, CTOpPOHbI
PYKOBOACTBYHOTCS AEMACTBYIOLWMM 3aKOHOAATENbLCTBOM Poccuimnckon degepaunn.

7.4. Bce wu3MeHeHus u pgononHeHus [paBun  KOMMJEKCHOro o06cnyxuBaHusa, Ycrnosumn
AEeNCTBUTENbHbI, €C/IN OHW COBEpPLUEHbl B COOTBETCTBUM C TpeboBaHMaAMKM noan. 2.6 HacToALWMX
MpaBwui KOMMNNEKCHOrO 06Cny>XnBaHus.

8. MpunoxeHuna k NMpasuiamMm KOMMJIEKCHOro o6cny>xnBaHus

Cnepyrowme TNpuNoXeHUs SBASIOTCS HEOTbEMIEMOW YacTblo HacTosaWwmMx MNMpaBui KOMMIEKCHOro
obcnyxuBaHus:

MpunoxeHune 1. «YCnoBuMsS OTKPbITUS U COBEpLUEHMS onepaumin no 6aHKOBCKOMY CYETYy
dursmnyeckoro nmua».

8.1. lNpunoxeHue 2. «YCNOBUA OTKPbITUS M COBEPLUEHUS onepauui no 6aHKOBCKOMY BKNaay
«[]o BocTpeboBaHusA».
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MpunoxeHune 1 K «lMpasunam KOMMJIEKCHOIr 0
6aHKOBCKOro obcnyxusaHusa pusndeckmux nuy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUS U COBEpPLUEHUSA onepaumMi Nno 6aHKOBCKOMY cueTy
cdhunsnyeckoro nmua

HacTosiwme YcnoBus OTKpbITUS M COBEpPLUEHUS onepauuin no 6aHKOBCKOMY CYETY (PU3NYeCcKoro
nvua (ganee - YcnoBus) onpenensitoT yCnoBUa U NOPSAOK OTKPbITUS M COBEpPLUEHMS onepauumn
rno 6aHKOBCKMM c4yeTaM B pybasx M MHOCTPAHHOW BaniTe (PU3NYECKUX UL, — pPe3naeHTOB WU
Hepe3naeHToB PO.

BaHk - POCCUNCKUMA HALMOHANbHbBIM KOMMEPYECKWA BAHK (ny6aunyHoe aKuuoHepHoe
obLecTso).

AoroBop 6aHKOBCKOI0 cyera — 40roBop 6aHKOBCKOIro cyeTa, 3aK/II4YEHHbIN Mexay BbaHKoM u
KnueHToM B pamkax [loroBopa KOMMJIEKCHOro 06CAyXuBaHUS, Ha YCNOBUAX, YCTaHOBJIEHHbIX
HacTodAwmM [lpunoxeHnem 1, M B COOTBETCTBUMM C 3asBneHueMm KnumeHTa Ha OTKpbITUE
6aHkoBCcKOro c4yeta. [loroBop 6aHKOBCKOro cyeTa SBAsSeTCS HeOoTbeM/sieMOM 4vacTbio [lorosopa
KOMMAEeKCHOro obcnyxmeaHusa. B pamkax ogHoro [oroBopa 6aHKOBCKOro cyeta baHk umeeT
NnpaBo OTKPbITb KNMeHTy HeCKOSbKO TEKYLLMX CHETOB.

[loroBop KOMMNEKCHOro o6cny)xnBaHma - «J[loroBop KOMMJEeKCHOro 6aHKOBCKOro
obcnyxuBaHusa dusmdeckux numy B PHKB bBbaHk (MAQ)», 3ak/ito4yeHHbIn Mexay baHkoMm un
KnueHToM nyTteM npucoeanHenms KnmeHTa k MNpaBuiam KOMMNIEKCHOro 06CiyXuBaHus.

3asiBneHue Ha OTKpbiTMe 6aHKOBCKOro cuyera - 3asBjeHue KiueHTa, COCTaBAEHHOE Mo
¢dopme baHka, coaepxawee npeanoxeHusa (odepty) KnmeHTa o0 3akaouyeHUMM p[orosopa
6aHKOBCKOIro cyeTta C yKa3aHMEM CYLLECTBEHHbIX ycnoBun [oroBopa 6aHKOBCKOro cyeTta u
noaTeepXxjatwoliee npucoeanHeHne KnnmeHta K HacToAWwMM YCNOBUAM. 3asiBfieHME Ha OTKpbITUE
6aHKOBCKOIo cyeTa ABAAETCA HeoTbeMAEMOM YacTbio JloroBopa 6aHKOBCKOro Bkaaaa.

KnueHT - dusnyeckoe nuuo (pesuaeHt/HepesuaeHT PD), sasnstoweecs cTopoHon [orosopa
KOMMJIeKCHOro o6cnyxnBaHms u 3aknoymsellee ¢ baHkoM [loroBop 6aHKOBCKOro cyeta.

NMoppaspaeneHne BaHka - CTpyKTypHOe noapasaeneHne baHka, ocyllecTBasiollee OT UMEHU
BaHka 6aHKOBCKMe onepauuu, NpeayCcMOTpPEHHbIE NuueH3uen LleHTpanbHoro 6aHka Poccuiickom
denepaunu.

MpaBuna kKoMnaeKcHoro o6cnyxuBaHuMAa - «[lpaBuna KOMMAEKCHOro 6aHKOBCKOro
obcnyxumeaHuna dusndyecknx nuy B PHKB BaHk (MAQO)», yTBepXAeHHble nNpuka3oM no baHky u
AeNCTBYoWNE C AaThbl, YCTaHOB/IEHHOW NMpUKa3soM nNo baHky.

CTOpPOHbI — COBMECTHO YroMuHaemsble baHk 1 KnueHr.

Tapudbl baHka (Tapudbl) - Tapmudbl baHka No OCyLWECTBAEHNIO onepaumin Guanyecknx nuu,
YTBEpPXAEHHbIE NPUKa3oM Mo baHky.

1. MNpeamert foroBopa 6aHKOBCKOro cueTta

1.1. [nsa ocywecTtBreHMsa pacdeTHOro obcnyxuBaHus baHK B COOTBETCTBMM C AENCTBYIOLUM
3aKoHoAaTenbCTBOM Poccuiickoli ®epepaumm OTKpbiBaeT KAueHTy Tekywuin cyeT B BantoTe,
yKazaHHo KnueHToM B 3asiB/ieHMM Ha OTKpbITME BaHKOBCKOro cyeTa, B A€Hb NpeaocTaBieHus
KnuneHtoMm B bBaHK [OOKYMEHTOB B COOTBETCTBUM C TpeboBaHMAMM  OENCTBYIOLLErO
3akoHogaTenbcTBa Poccuiickon depepaumn n baHka.

1.2. BaHk 0653yeTcs NMpMHMMATb M 3a4YUCNATb MOCTYNalOLWME Ha TEKYLINIA CUYET AEHEeXHble
CpeaAcTBa, BbIMOJIHATbL pacnopsiXeHus (3asiBNeHus) KnneHTa o MepeyncneHnn u Bblaade
LAEHEXHbIX CPEACTB C TEKYLLEro cyeta U NpPoBeAEHUM APYrMX ornepauuii Mo TEKYLUEMY CYETY, He
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CBSI3@HHbIX C OCYLLEeCTB/IEHMEM NnpeanpuHMMaTENbCKON AEATENbHOCTM UM YACTHOM MPaKTUKOMN,
B COOTBETCTBMM C OENCTBYIOLMM 3aKoHOAATeNbCTBOM Poccuintckon depepaumn M BHYTPEHHUMM
AoKyMeHTaMu bBaHka.

2. MpaBa n 0693aHHOCTUN CTOPOH

2.1. BaHk obsasyerca:

2.1.1. B peHb npepoctasneHnsas KnmeHToM B bBbaHK  [OOKYMEHTOB, YCTaHOBJ/IEHHbIX
3aKoHoAaTenbCTBOM Poccuinckon ®degepaunm, oTKpbiTb KINMEHTY TEKYLUNIA CYET.

2.1.2. CBoeBpeMeHHO, He nos3gHee pabodero AHsA, cheaywwero 3a AHEM MNONy4YeHus
pacnopsixeHus (3aaBneHuns) KnneHTta, B npeaenax octaTka Mo TEKYLEMY CYETY OCYLLEeCTBASTb
Mo pacnopsixeHuto (3aaBneHuto) KnumeHTa pacyeTHble onepauun, cobnogas TpeboBaHus
OencTBylowWero 3akoHogatenbcrBsa Poccuickon depepauumm, HOPMATMBHbLIX aKTOB, MpaBuil WU
MHCTpyKuMi LleHTpanbHoro 6aHka Poccuiickoii ®epepaumnm, a Takxe baHka, perynmpytowmx
NOpPSiA0OK OCYLLECTBJIEHMSI pAaCYETHbIX Onepaumi.

2.1.3. MpoussoaMTb onepaumm nNo Tekywemy cyeTy KnmeHTa B COOTBETCTBUN C AENCTBYHOLWLMM B
BaHke pexunmom paboTbl nogpasageneHns baHka.

3auncneHne Ha Tekywmuii cyeT KnmeHTa NocTynMBLUMX AEHEXHbIX CPEACTB OCYLIECTBSIETCA He
nosaHee paboyero AHA, cneaylouwero 3a AHEM nocTynfieHuss B BbaHk cooTBeTCTBYHOLLErO
pacyeTHOro AOKyMeHTa.

2.1.4. JocTaBuTb NO HAa3HA4YeHUIO MpPUHATble BaHKOM Ha WHKACCO pacyeTHble [AOKYMEHTHI
KnueHTa c nocneaywowmm cnmcaHnem 6e3 AONONHUTENLHOrO pacrnopsxeHus KnuvenTta (3apaHee
AAHHbIA akuenT) c Tekywero cyeta KnueHta Bo3MelweHMs 3aTpaTt Nno NpoBefeHUt0 onepauui B
COOTBEeTCTBUMU C gencTeytowmmmn Tapudamm baHka.

2.1.5. OcywectBnate cnucaHue 6e3 [OMOAHUTENbHOro pacnopsxeHus KnueHTa (3apaHee
[AHHbIA  aKLenT) [AeHEeXHbIX CPpeaCTB C TeKylero cyeTa B Ciyyasix, NpeayCMOTPEHHbIX
aoroopoM KnueHta ¢ TpeTbMM AMuoOM npu  npeacrtasneHun KnueHtom B baHk
COOTBETCTBYIOLWEro pacrnopsbkeHus (3asBneHus), npeaocrasnsdwwero npaso baHky Ha
CnncaHue AeHeXHbIX CpeacTB 6e3 AoONoNHUTENbLHOro pacnopshxeHns KnueHTta (3apaHee AaHHbIN
aKuenT) WM coAepXXawero cBeAeHMs O Mosy4vaTene AeHeXHbIX CpeacTB, MMelweM Mnpaso
BbICTaBNATb pacyeTHble AOKYMEHTbl Ha CrMcaHue C TeKyllero cyeta AeHeXHbIX cpeacTs 6e3
AOMOSIHUTENBbHOro pacnopsxeHunsa KnueHta (3apaHee aaHHbIM akuenTt), o6 obazaTtenbcrtee, no
KOTOpoMy 6yayT NMpoM3BOAUTLCS NAATeXW, a TakXe O Aorosope (AaTa 3ak/toueHus, HOMep U
COOTBETCTBYIOLLNIA MYyHKT AOroBopa, NpeaycMaTpuBaloLLMin BO3SMOXHOCTb CMMCAHUA AEHEXHbIX
cpeacTtB 6e3 fonoNHUTENBHOrO pacnopsi>xeHns KnnernTta (3apaHee AaHHbIA akuenT)).

OTBETCTBEHHOCTb 3@ OB0OCHOBAHHOCTb BbICTAB/MIEHUS PACUYETHOr0 [AOKYMEHTa Ha CcrnucaHue
JIEHEXHbIX CpeAcTB 6e3 AOMOSIHUTENbHOrO pacnopsixeHus KnueHTa (3apaHee AaHHbIA akuenT)
HeceT NoslyyaTesb AEeHEXHbIX CPeacTB.

2.1.6. lMpeacTtaBnsaTb KANEHTY BbIMUCKU MO TEKYLLEMY CYETY.

Bbligaya Ayb6aMKaToB BbINMCOK MO TEKYLEMY CYEeTy, CNpaBOK U AOKYMEHTOB MO TEKYLLEMY cUHeTy
MpoM3BOAUTCS Ha OCHOBaHWM MUCbMEHHOro 3asBAeHUs KnneHTa B COOTBETCTBUM C Tapudamwu
BbaHka.

2.1.7. CobnogaTtb TallHy 6aHKOBCKOrO TeKyllero c4yeTta, onepauumii Mo TeKyLleMy CYeTy W
ceBegeHnit o KnueHnTte. CseaeHus, cocTaBasiowmne 6aHKOBCKYH TaWHy, MoOryt ©6biTb
npeacrtasneHbl BaHKOM TpeTbMM uUaM TONMbKO B CAy4dyasx W nopsake, NpeaycMOTPEHHbIX
AEeNCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon degepaunu.

2.1.8. YnnaumBatb K/MEHTYy MpoLeHTbl 3@ MOJIb30BAaHME [AEHEXHbIMWU  CpeaCcTBaMMy,
HaxoAsALWMMMCS Ha TEKYLLEM CUYeTe, B COOTBETCTBMU C AelCTBYoWMMM Tapudamm baHka.
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2.2, KnneHTt obsasyeTtcs:

2.2.1. na OTKPbITUS TEKyLero cyera npeacraButb B baHk Heob6xoauMble OOKYMEHTbI B
COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAATENbCTBOM Poccuiickoin depepaunmm n HOpMaTUBHBLIMU
aktamu LleHTpanbHoro 6aHka Poccuiickonn ®enepaumu.

2.2.2. Cobnoaath TpeboBaHMA AENCTBYKOLIEro 3akoHoaaTenbCcTBa Poccunckonn depepauun,
HOPMaTUBHbIX aKTOB, @ TaKXe npaBuil W WHCTPyKuui LleHTpanbHoro 6aHka Poccuiickoi
depepaunn un baHka, perynampylowmx MNOpSAOK OCYLWECTBNEHUS pacyeTHbIX onepauuin u
BaJIlOTHbIX Onepauui.

2.2.3. He wvcnonb3oBaTb TeKyWWU CYET ANS MPOBEAEHUS oOnepauuit, CBS3aHHbIX C
ocywecrtBneHmem  KnueHTOM  npeanpuHMMaTENnbCKOM  geatenbHoctm  nubo  onepauumi,
NMpoOTMBOpEYalLnX AENCTBYOLWEMY 3aKoHoAaTeNbCTBY Poccuiickon degepaunn.

2.2.4. OnnaynBaTtb npenocTtaBneHHble BaHKOM ycnyrm no pacyeTHOMY O06CNyXuBaHUK B
COOTBETCTBMM C AEWCTBYWOLWMMW Ha AaTy npoBeaeHus onepauun Tapudamm baHka B
YCTAHOBJIEHHbIE BaHkom CPOKMU.

2.2.5. MNpu poctaBke BaHKOM MPUHATBIX HA MHKACCO pacyeTHbIX JOKYMEHTOB BO3MeCTUTb baHky
3aTpaTbl N0 UX AOCTaBKe B MOAHOM obbeme. C 3Tor uenbi KaneHT ynonHoMouuBaeT BaHk
NMPOU3BECTM CNMUCaHMe [eHEeXHbIX CpeacTtB C Tekywero cdyeta 6e3  AOMNONHUTENbHOro
pacnopsxeHus KnuneHTa (3apaHee AaHHbIA aKUenT) B YCTaHOB/IEHHOM pa3Mepe B [AEHb
OTNpaBfieHMst KOPPECNOHAEHLNN UIN MHOW CPOK, YCTAHOBNEHHbIN BaHKOM.

2.2.6. MNpwu ycTtaHoBfeHnn baHkoM dakTa OWNOOUYHOro 3a4nCiieHns Ha TeKywmnn cyet KnumeHTa
OEHEeXHbIX CcpeacTB TpeTbux nuud, KnneHTy He npuHagnexawmx, KnumeHT HacTtoawmm
npegocrasnsetr baHKy nMpaBO Ha nepednucneHne B Te4dyeHMe Ccpoka penctemsa [orosopa
6aHKOBCKOIro cyeta OWWMBOYHO 3a4YUCNEHHbIX JAEHEeXHbIX CpeacTB C TeKywero c4yeta Ha
OCHOBaHUW 3asiBNeHMs Ha OTKpbITMe 6AHKOBCKOro cyeTa 6e3 AONOAHUTENbHOrO pacrnops>XeHns
(3asBneHusa) KnueHTa B nopsake, YCTaHOBMIEHHOM 3aKoHoAaTenbCTBOM  Poccuiickon
®enepauunu. MNo ykaszaHHbIM cyMMaM baHK He B3MMaeT nnaTy 3a UX nepedncneHue.

2.2.7. MpeacraBnatb baHky B MeCAYHLI CPOK C AaTbl WU3MEHEHUS AaHHbIX, YKa3aHHbIX
KnueHtoM B AHKeTe KnuneHTa, HO He no3gHee AHA odepeaHon aBku KnueHTa B BaHK, HOBble
NNYHble AaHHble KnneHTa ¢ NpuoXeHMeM NoATBepXAalWmnx UxX AOKYMeHTOB (Hanpwumep, npu
naMeHeHun ©.1.0. - npeabsaBieHNE HOBOIro AOKYMEHTA, YAOCTOBEPSOLWEro JIMYHOCTb, a Takxe
AOKYMEeHTa, MOoATBEPXAAWEro 3T WM3MEHEeHWUs; MNpU MU3MEHEHUW MecTa >XWUTeNbCTBa W/wnn
rpa>xaaHCTBa — COOTBETCTBYIOLWNIN JOKYMEHT).

2.2.8. KnueHt o06493yetca npepoctaBnaTb baHKy Kak areHTy BaJIlOTHOrO  KOHTpoOAs
HeobxoanMblie OOKYMEHTbI U MHMOPMaLMIO 06 OCYWECTB/IEHNUM ONepaunun No TEKYLLEMY CYETY B
yCTaHOB/IEHHbIE 3aKOHOAATENbLCTBOM Poccuinckon denepaumm CpoKu.

2.3. K/IMEHT MMEET NpaBo:

2.3.1. PacnopsixaTbCs HaxoAAWMMNCA Ha TEKYLLEM CYETe AeHeXHbIMU CcpeacTBaMn B npeaenax
oCcTaTka Mo TeKyleMy c4yeTy C cobniogeHneMm TpeboBaHWI AEUCTBYIOLEro 3aKOHOAATeNbCTBa
Poccuiickon ®depepaumm, HOPMATUBHLIX aKTOB, MpaBuWi WU WHCTPYKUMi LleHTpanbHoOro 6aHka
Poccuinckon depepaumu, a Takxe baHka.

2.3.2. TpeboBatb oT baHka obecnedyeHnss COXPAHHOCTU BBepeHHbIX baHky KnaneHToMm
AEHEeXHbIX CpeacTB.

2.3.3. NpepoctaButb Apyromy @&uU3MYECKOMY Nuuy MNpaBO  PaCnOpPSHKEHUA  AEHEXHbIMU
CpeACTBaMU, HaXoAALWMMUCA Ha TeKylleM cHeTe, Ha OCHOBaHWW AOBEpeHHOCTU, 0OpMIEHHOM
B NopsaKe, yCTaHOBMIEHHOM AEeNCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuinckon degepaumm.

2.3.4. Mony4aTb MHDOPMALMIO MO TEKYLLUEMY CYUETY.
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2.4. baHK nmeeTt npaBo:

2.4.1. CnuceiBaTb C TeKkyllero cyeta KnueHTa feHeXHble cpeacTtsBa Ha onsaTty ycnyr baHka no
pacyeTHOMy 06CNy>XMBaHUKO B COOTBETCTBMM C JAeNcTBywowmMu Tapudamm baHka 6e3
AononHuTenbHoro pacrnopsxeHuss KnveHTta (3apaHee AaHHbIA akuUenT) B AEHb COBEpLUEHMUS
onepaunim WAM MHOMW CPOK, YCTaAHOBNEHHbIA BHYTPEHHUMMW AokyMmeHTamu baHka. KnueHTt
npegocrtasnsetr baHky 3apaHee paHHbIM  akuenT 6e3 oOrpaHWYeHUss NO  KOJMYEeCTBY
pacnopsixeHuii baHka, BbICTaBSIEMbIX B COOTBETCTBMW C HAacTOALWMMM YCNOBUSMKU, a Takxe 6e3
OrpaHu4yeHmMss No MX CYMME M C BO3MOXHOCTbIO 4YaCTMYHOrO MCMOSIHEHMS PaCHOPSXKEHUN
BaHka.”®

2.4.2. OTKasaTb B NpoBeAEeHUM onepaummn unm 3agep>xaTb NposegeHne onepaumm no Tekywemy
CYeTy A0 BbIICHEHUS BO3MOXHOCTU OCYLIECTBAEHUS CAMCaHUA WAWM 3a4uC/ieHns CpeacTB B
cny4yaax, npeayCMoTpeHHbIX AeNCTBYIOWNMM 3aKoHOoAaTeNbCTBOM Poccuiickon ®eaepaumn, B TOM
yncne, ecnu:

- MOJSTlyYEeHHbIE pacyeTHble U Apyrue AOKYMEHTbl, HA OCHOBaHUMN KOTOPbIX OCYLLECTBSIOTCS
onepauvn, Bbi3biBakOT Yy BbaHka coMHeHune B nx NOANNHHOCTU,

- noslyyYeHHble pacyeTHble U Apyrne AOKYMEHTbl, HA OCHOBAHWU KOTOPbIX OCYLLECTBASAOTCS
onepawlun, He COOTBETCTBYIOT TPeBoBaHUAM, NPeabaBAAeMbiM K UX OOPMIIEHNIO;

- uenb naatexa no  dopManbHbIM  MpU3HakaM MNPOTMBOPEYUT  AENCTBYIOLLEMY
3akoHoaaTenbCcTBy Poccuiickon ®epepaunn;

TpebyeTca npepocTtaefeHne B BaHk B COOTBETCTBME C AENCTBYIOLWWMM 3aKOHOAATENbCTBOM P®
JOKYMeHTa, 4BAsolWerocs OCHOBaHMEM ANa coBeplleHns nnaTtexa, (B c/iydae nocTynneHus
pacrnopsixeHus KnueHTa no TekyweMmy cyeTy BaHk uMeeT npaBo notpeboBaTb YyKa3aHHble
OOKYMEHThI).

B 3TMx u apyrux cnydasx baHk B ob6s3aTtenbHOM nopsiake He nosgHee nepsoro pabouvero AHs,
cneaywowero 3a AHeM npueMa YKasaHHbIX [AOKYMEHTOB, MWCbMeHHO nAnbo ycTHO (cC
NMCNONb30BaHUEM CpeacTB TenedoHHOM cBA3Kn) yBeaomnseT KnueHTa.

2.4.3. B cny4yae OTCYTCTBUS [AEHEXHbIX CPEeACTB Ha TekyweMm cdyete KnueHTa Ha MOMEHT
CNCaHua Cpeacts, B TOM 4ucC/le Ha onfaaTy CyMM KOMWCCUWA, B3UMAEMbIX B COOTBETCTBUU C
Tapudamn bBaHka, a Takxke npaBa Ha MoNydyeHMe KpeauTa, Bkaw4vas osepapadT,
npeaycMOTPEHHOr0 COOTBETCTBYOLWMM corfaeHmemMm mMexay baHkoMm n KnveHTOM, pacyeTHble u
Apyrve AOKYMEHTbl, Ha OCHOBaHWW KOTOPbIX MPOBOAATCA ONepaunu, UCMOSHEHUNIO He noasiexaT
¥ BO3BpawanTca KIneHTy nnm B3biCKaTensM.

YHacTtnuHag onsarta njaaTeXHblX HOpyquMVI He OCyLleCTBAETCA.

B cnyyae HeAoCTaTO4YHOCTUM JAEHEeXHbIX CpeaACTB Ha TEKYLWEM CYeTe KnueHTa cnucaHune
AEHEXHbIX CpeacCTB MO MHKACCOBOMY MOPYYEHUIO MPOM3BOAUNTCA B Nnpegesnax UMernLWnxca Ha
TEKYLLEM CHETE AEHEXHbLIX CPEACTB.

2.4.4. Ha ocHoBaHuu 3aaBneHnss KivMeHTa Ha nepeync/ieHMe AEHEeXHbIX CpeAcTB C TEKYLLero
cyeTa OCYLLEeCTBNATbL onepauuMm No NepeBoay AEHEXHbIX CPeACTB C YKA3aHHOro TeKyLero cyeta
B COOTBETCTBMM C AEMCTBYIOWMM 3aKOHOAATENbCTBOM Poccuitckoin deaepaumu.

2.4.5. baHk BnpaBe W3MeHATb B paMKax [AOEUCTBYIOLWEro 3akoHoaaTenbcTBa Poccuiickon
®epepauun Tapudbl baHka u yBegomnaTb KnneHTa 06 wm3MeHeHUAxX nyTeM nNy6aMYHOro
onoBselleHnsa: pasMmelleHns MHdopMaumm B noapasgeneHumsax baHka n/van Ha odpuuUManbHOM
web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.4.6. 7°B 04AHOCTOpPOHHEM MopsiAKe pacToprHyTb [JoroBop 6aHKOBCKOro cyeta ¢ KiMeHToM:
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2.4.6.1. npu oTcyTCcTBUM B TedeHue 2 ([ByX) NeT OEHEXHbIX CpeACTB Ha TeKyleM cyeTe
KnueHTa n onepaunii no Hemy, npeaynpeams o6 3ToM KnuveHTa B NUCbMeHHOW dopme nyTeMm
Hanpas/ieHs yBeAOMJIEHMS MO aapecy perncrtpaumm unu agpecy (akTnyeckoro npoXXmBaHUS
KnneHta nmbo MHbIM CcrnocoboM, yCTaHOBJIEHHbIM MOAMNYHKTOM 5.2.1 HacTtoswmx YCNoBun.
JoroBop 6aHKOBCKOro cyeta CYMTAeTCA pacTOPrHyTbiM MO UctevyeHmn 2 ([Byx) MmecsaueB CO AHSA
HanpasseHns BaHKOM Takoro npeaynpexaeHus, ecnm Ha Tekywuin cyeT KnueHTa B TeuyeHue
3TOr0 CpOKa He NOoCTYNUAM AeHeXHble CpeacTBa;

2.4.6.2. B ciiy4yae MNpuHSATUS B TedyeHme KaneHgapHoro roga 2 (AByx) mn 6onee peweHun 06
OTKase B BbIMNOSIHEHUM pacnopsXxeHus KnmeHTa O coBeplleHUM onepaumm no KOTOpPOh He
npeacraBfieHbl AOKYMeHTbl, Heobxoanmble Ans GUKCUMpPOBaHMSA MHGOPMaLMn B COOTBETCTBMU C
nonoxeHnsamm ®depepanbHoro 3akoHa N° 115-®3, a Takxe B Cfiyyae, ecnm B pesyfbTaTe
peanun3auMm NpaBwuil  BHYTPEHHEro KOHTPONAS BO3HMKAKT MOAO3PEHUS, UYTO oOrnepauuns
coBepllaeTcs B uendx neranusaumm (OTMbIBaHUSA) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM MNyTeEM,
nnn dUHaHCUpOBaHMA TeppopuaMa, npeaynpeams 06 aTom KnmeHTa B NMCbMeHHOM ¢dopmMe.
JoroBop 6aHKOBCKOro cyeTa cuyMTaeTcs pacTOprHyTbiM no ucredeHmm 60 (LectmaecaTtn) agHen
CO AHA HanpaBneHusa KnueHTy yBeaoMaeHmnsa o pactopxeHum [lorosopa 6aHKOBCKOrO cyeTa.

B cnyyae HesiBkM KnueHTa 3a MoslydYeHMEM OCTaTKa AEHEXHbIX CPEACTB C TEKYLWEero cyeta B
TeyeHne 60 (LUectnpecatn) aHenm co AHA HanpasneHus BbaHkoMm KnueHTy yBeAOM/IEHUMSA O
pacTtop>eHun [loroBopa 6aHKOBCKOro cyeta nMbo Henony4vyeHns baHKOM B TeyeHue yKasaHHOro
CpoKa yKasaHus KnueHTa o nepeBofe CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha Apyron cyeTt baHk
3aUMCNseT AeHeXHble cpeacTBa, Haxogsawmecs Ha CueTe Ha cneuwanbHbii cyeT B baHke
Poccunun B cooTBeTCcTBUMM C YKasaHueM baHka Poccuum ot 15.07.2013 N°3026-Y «O cneuvanbHOM
cyeTte B baHke Poccuu.

2.5. [pu Hannunm 3apomkeHHocTn KnveHTta nepea baHkoM no cBomMM obs3atenbcreaM (B TOM
yncne KpeauTHbIM [0roBopaM, AOrosopaMm nopyuuTensctsa M T. A.) KAneHT HacTosawuMm
ynonHoMmoumBaetr baHK Ha cnucaHne B Te4yeHuMe CpoKa AEeUCTBUS COOTBETCTBYHOLLEro
obs3aTenbCTBa [AEHEXHbIX CPeAcTB C TeKylero cyeta B pasMepe 3a40/KeHHOCTH 6e3
OONOJTHUTENBbHOIO pacnopsaXeHn4 KnuneHTa.

2.6. Hactoawmm KnueHT npepoctaBnser baHKy npaBo WCKAKYUTENBHO Ha OCHOBaHWUU
nopyyeHma KnueHTa oOcCyLlecTBNATbL onepaunm Mno nepeBoay AEHEXHbIX CPeAcCTB C TeKyLlero
cyeTa B nopsake, yCTaHOBAEHHOM 3akKoHoAaTeNnbCTBOM Poccuinckon depepauum, ecin MHoE He
YCTaHOBJIEHO HacTOAWMMN YCI0BUAMMN.

2.7. Tpwu ycTtaHoBneHnn baHkoM dakTa oWMOBOYHOro 3a4nCNeHnss Ha TeKyLWKun cyeT KnmeHTta
AEHeXHbIX CpeacTs, €My He npuHagnexawmnx, KnuveHT Hactosawmm nopydaetr bBaHky
OCYLLeCTBNATb MNepeyncneHre Takux CyMM C TeKylero cyeta B MNOJMb3y Hajasexauwero
BNnajenbua Ha OCHOBaHWM 3asBfeHUs Ha OTKpblTe 6aHkoBckoro cyeta KnueHta 6e3
AOMOSIHUTENBHOrO pacnopsxeHus (3asasneHns) KnneHta (3apaHee AaHHbIM akuenT) B nopsake,
YyCTaHOBJ/IEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickon ®depepaunmn. Mo ykasaHHbIM cymMMaM baHk He
B3MMaeT nnaTy 3a UX nepevyncrieHume.

3. CTOMMOCTb yCNnyr u NnopsiAoK pacyeToB

3.1. KAMeHT ocyllecTBNAsSeT onnaty ycnyr baHka Mo pacyeTHOMYy 06CNyXMBaHUIO B
COOTBETCTBMU C AelCTBywOWNMN Tapudamm baHka B AeHb COBEpLUEHUSA OMepauuu, eciv MHoe
He NpellyCMOTPEHO HACTOALUMMN YCOBUSAMU,

3.2. baHk 3auncnser Ha Tekywuin cdyeT KnmeHta CyMMy NpOUEHTOB, HAUMCNEHHbIX 3a
No/fb30BaHNE AEHEXHbIMU CpeACTBaMM, HaxXOASLWMMUCS Ha TeEKyLleM cYeTe, B COOTBETCTBUM C
aencreytowmnmm Tapudamm baHka.

3.2.1. Beinnata gpobHon yactu (OT Uenon AEHEXHOW eAWHMLbI) AEHEXHbIX CYMM C TeKyLliero
cyeTa, OTKPbLITOro B MHOCTPaHHOW BantoTe, ocyllecTsnserca no Bolbopy KnuneHTa: B pybnax PO
(nyTeMm KoHBepCMM NO KYpCY WHOCTPAHHOM BankTbl, YCTaHOBAEHHOMY K py6nawo PO
LeHTpanbHbiM BaHkoM Poccuiickon @depepaumn Ha J[AeHb COBeplIeHMs BbinnaTtbl) nmMbo B
6e3HannMuHOM nopsiake B BaNtOTE TeKyLLEero cyeTa.
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Mpn BbINNATE HANMYHbLIX OEHEXHbIX CPEACTB C TEKYLIEero cyeta, OTKPbITOro B eBpo, BaHKOM
6yayT MCNosIb30BaHbl AeHEeXHble 3Haku HOMUHaNIoM He MeHee 5 (IMaTtn) eBpo. BeinnaTta ocratka
OEHEeXHbIX CpeAcTB C TeKyLero cyeta ocyuwecrtenserca baHkom no Bbibopy KnneHTa B pybnsix
P® (nyTeM KOHBEpCHMM MO KypCy WHOCTPAHHOW BaoTbl, YCTAaHOBJIEHHOMY K pyb6ntw PO
LleHTpanbHbiM BbaHkoM Poccuiickon ®epepaunmm Ha AeHb COBeplleHust BbinaaTtbl) Anbo B
6e3HanMyHOM nopsake B BantoTe TEKYLLEro cyeTa.

4. OTBEeTCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HECYT OTBETCTBEHHOCTb MO [oroBopy 6aHKOBCKOro Cc4yeTa B MNopsaake,
npefycMOTPEHHOM AEeNCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuitickoin denepaumm, HOpMaTUBHbIMU
akTamu LleHTpanbHoro 6aHka Poccuiickoii ®deaepaunn, a Takxe MNpaBuUIaMn UM UHCTPYKUUSMU
BaHka, perynmpyolmMmmn Nopsiiok OCYLLIECTB/IEHUS PACUYETHbIX OnepaLunii.

4.2. B cnyyae HeBO3MOXHOCTM BbIMOSIHEHUS 0653aTenibCTB No JoroBopy 6aHKOBCKOro cyeTa
BCNEACTBME HE 3aBUCALLMX OT CTOPOH 06cTosATENLCTB (DOpC-Ma)op), Kak-TO: HenpeoaonMMmas
cuna  (noxap, HaBoAHeHuWe, 3eMiieTpsiCeHMe W Ap.), W3MEHeHus  AeNCTBYIoLWero
3aKkoHopaTenbctBa Poccuinckon @degepaumMn U HOPMATUBHbLIX aKTOB rOCYyAapCTBEHHbIMU U
aAMUHUCTPATUBHbIMKM OpraHamMmn Poccuinckon depepaummn, NpuHATUE OpraHaMmu rocyaapCTBEHHOM
Bnactu un LUeHTpanbHbiM 6aHkoM Poccuinckon ®degepaunmm akToB, MNPensaTCTBYHOWNX WK
Aenawwmx HEBO3MOXHbIM  WUCMOMIHEHWE CTOpOHaMuM CcBoux o06s3aTenscte no Jorosopy
6aHkoBckoro cyeta, CTopoHbl ocBob60XAaalTCcs OT OTBETCTBEHHOCTM No [oroBopy 6aHKOBCKOMO
cyeTa.

4.3. KnMeHT HeceT OTBETCTBEHHOCTb 3@ [OOCTOBEPHOCTb MNpeAcCTaBASeMblX [AOKYMEHTOB W
NMHdoOpMaUMN ANa OTKPbITUSA TEKYLLEro cYeTa U BeAeHUs onepaunii no Hemy.

4.4. bBaHK He HeceT OTBETCTBEHHOCTM Nepel KnneHTom:

O 3a HeCBOEBpPEMEHHOE 3a4ynCiieHne [AeHEeXHbIX cpeacts, NMbo MHOe HEeWCNOoSIHEHWE Wn
HeHaanexatllee ucnosHeHue ob6a3aTenbCcTB nNo JoroBopy 6aHKOBCKOro cuyeTa, KOTOpoe
NnpousowWwno no BUHE ydypexaeHun LleHTpanbHoro 6aHka Poccuickon ®epepaumn mnu
Apyrux 6aHKOB, y4acTBYOLWMX B NpoBeAeHUN (OCYLLEeCTBIEHNUN) pacyETOoB;

O 3a ybbITkM KrnneHTa, cBSI3aHHble C HEMpPaBW/IbHbIM MEepPEeYUC/IEHNEM WU  Bblaayen
OEHEeXHbIX CpeAcTB BCNeACTBME HenpaBW/IbHO W/WUAWM HETOYHO YKasaHHbIX KineHToMm
WU/VINn TPETbUM JIMLLOM MNATEXHbIX MHCTPYKUNIA (PEKBU3NTOB);

O 3a NOCNeACTBMS  WCMOJIHEHUS MO  TeKyleMy CYeTy pacropsiXeHWs, BblAAHHOIO
HEeYMNOSIHOMOYEHHbIMW NTULAMKN, B CAy4dasiX, KOrga C UCMosb30BaHUEM MpeayCMOTPEHHbLIMU
6aHKOBCKMMKM npaBunamu npouenyp baHk He Mor ycTaHoBMTb akTa Bblaauu
pacnopsikeH1s HeynoJIHOMOYEHHbIMW JTULAMM.

4.5. baHk HeceT OTBETCTBEHHOCTb nNepes KnaveHTOM 3a  yb6bITKUM, MPUYMHEHHbIE
HEUCMNONIHEHNEM WMAW HeHaanexalwmMm ucrnonHeHmeMm obasatenbcTB no [loroBopy 6aHKOBCKOro
cyeTa npu Hannyuum BUHbI BbaHka B pa3Mepe HeyCTOWKW, YCTaHOBSIEHHOM noan. 4.6 HacToSAWMX
Ycnosuin.

4.6. 3a HecBoeBpeMeHHOe (no3gHee cneaywwero paboyero AHA Nocne NoOJay4YeHus
COOTBETCTBYIOLWEro AOKYMeHTa) uMAnM HeobOCHOBaHHOE CrnucaHuMe CpeacTB C TeKylero cyera
KnueHTa B npepenax AEHEXHbIX CYMM Ha TeKyLWEeM cYeTe, 3a4mnc/ieHne KOTOpbIX MoATBEPXAEHO
naaTeXHbIMU/pacyeTHbIMWU  AOKYMeHTamMu, 7nMbo HeBbiNOAHEeHUs ykasaHui KnmeHta o
nepeyncneHnmn LeHexHblX CPeacTB C TeKylwero cyeta, nmMbo mx Bblgaye C TeKyllero c4yeTa, a
TaKXe 3a HeCcBOeBpeMeHHOoe 3auucineHme baHKoM CcyMM, npuuyntarowmxca KnumeHTy, 3a
WUCK/IIOYEHNEM  CflyyaeB, NpeaycMOTPEHHbIX  HacTtoawmmm  Ycnosusmu, baHk  Hecet
OTBETCTBEHHOCTb B pa3mepe kito4eBoi cTtaBkm® LleHTpanbHoro 6aHka Poccuiickoin deaepaumnm
OT HECBOEBPEMEHHO 3a4YNCIEHHON UM HEOH6OCHOBAHHO CMMWCaHHON, @ TaKXe He NnepevyncieHHoMn
nnbo He BblAAHHOM C TeKyllero cdeTa KnmeHTa CyMMbl 3a Nepmog rnpoCcpoyKu.
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4.7. Tpwu HeBo3BpaTe KnMeHTOM AeHEeXHbIX CpeAcTB, OWMOOYHO 3aUMCNEHHbIX Ha TeKyLUMn
CYeT B CPOK, YCTaAHOBJ/IEHHbIN noan. 2.2.5 Hacrodwmx Ycnosuin, KnneHT ynnaumsaeTr baHky
wTpad B pa3Mepe AeicTeyiolled Kkao4yeBoW cTaBkm® LleHTpanbHoro 6aHka Poccuitickoi
denepaunmn OT CyMMbl, YKa3aHHOW B HACTOSILLEM MYHKTE, 3a KaXAablll AeHb MPOCPOYKM, HAUMHaS
C AaTbl 3a4YMCNEHNA AEHEXHbIX CPeACTB Ha Tekywmin cyeT KnneHra.

OTBETCTBEHHOCTb 3@ OOBOCHOBAHHOCTb BbICTABSIEHHOIO paCYeTHOro AOKYMeHTa Ha chnucaHue
OEHEeXHbIX cpeacTs 6e3 AonoNHUTeNbLHOro pacnopsixenus KnneHTa (3apaHee AaHHbIAN akuenT) B
COOTBETCTBUM C noan. 2.1.5 HacTosawmx YCnoBuiA HeCET noJslyyaTesnb AeHEXHbIX CPeacTB.

5. Cpok peictBuna [lorosopa 6aHKOBCKOIro cuerta

5.1. [JdoroBop 6aHKOBCKOro cyeta BCTynaeT B CWIYy C AaTbl NpUHATUMSA BbaHkoM oT KnuneHTa
3aaBneHns Ha OTKpbITMe 6aHKOBCKOro cyeTa W OTKpbITMSA Tekywero cuyeta KnueHTty, u
OENCTBYET A0 MOJIHOMO BbIMNOSIHEHUSI CTOPOHAMM NPUHATBIX Ha cebst 0653aTeNbCTB.

5.2 82[1oroBop 6aHKOBCKOI0 CYETa MOXET 6bITb PACTOPrHYT:
5.2.1. Mo nHnumnatnee baHka B OA4HOCTOPOHHEM MOpPSAKE MpU OTCYTCTBUMM B TedeHue 2 (AByX)
NneT AEeHEeXHbIX CpeACTB Ha Tekywem cyeTe KnmeHTa m onepaumii no Hemy, npeaynpeavs o6
3ToM KnueHTta ogHUM 13 cneaylowmx cnocobos:

— nyTeM HanpaBneHusa SMS-coobweHuns Ha [loBepeHHbI HoMep KnneHTa;

— NyTeM HanpaB/eHUs 3NEKTPOHHOro NMcbMa Ha [oBepeHHbI agpec 3/1eKTPOHHOM MoYThl,

npegocrassieHHbIn KnueHToM B baHK;
— nyTeM HanpasneHus yBeaoMaeHns yepes [MCTaHUMOHHbIE KaHanbl 06CNyXnBaHUS.

Jorosop 6aHKOBCKOro cyeTa cYMTaeTCs pacToOprHyTbIM Mo uctedenme 2 (AByx) mMecsaues co
AHS HanpaBneHumss BaHKOM TaKoro npeaynpexaeHusa, ecnanm Ha Tekywmin cdyeT KnuveHTta B
TeYyeHMe 3TOro cpoka He NOCTYNMAN AeHeXHble CpeacTBa.

5.2.2. Mo vHnumnatuBe baHka, B cny4ae NpuUHATMS B Te4eHue KaneHgapHoro roga 2 (AByx) u
b6onee peweHnit 06 oTKkase B BbIMOSHEHMN pacnopsXeHns KnneHta o coBepLueHun onepaumm no
KOTOPON He npeacTaBfeHbl AOKYMeHTbl, HeobxoamMmble Ans (GUKCUMpOBaHUS WHGoOpMauunm B
COOTBETCTBMM C nosioxeHnamm depepanbHoro 3akoHa N? 115-03, a Takxe B cny4ae, ecnu B
pe3ynbTtate peanus3aunm npasua  BHYTPEHHEro KOHTPOSS BO3HMUKAKT MOAO3PEHUs, 4TOo
ornepauus coBepwaetcs B Uensax neranusaumm  (OTMbIBaHMS) AOXOAOB, MOJSyYeHHbIX
npecTynHbiM nyTeMmM, uan dUHAHCMPOBaHUS TeppopusMma, npeaynpeams o6 3TtoMm KnueHTa B
nMcbMeHHOM dopMe cnocoboM.

[orosop 6aHKOBCKOro cyeTa CUMTaeTCcs pacTOprHyTbiM no ncredeHmn 60 (LectnaecaTtu)
AHeNn co AHS HanpasseHusa KnueHTy yBeAOMJIeHUMS O pacTtopXXeHun [oroBopa 6aHKOBCKOMO
cyerTa.

B cnyyae HeaBkun KnueHTa 3a nosiydyeHUeM ocTaTka AeHeXHbIX CPeACcTB C TeKyLlero cyeTa
B TeyeHue 60 (LectnpecaTtun) gHen co AHA HanpasneHus baHkoMm KnneHTy yBenoMaeHus o
pacTtopxeHun [Jorosopa 6aHKOBCKOro cyeta AMbo HenonyvyeHus BaHKOM B TeYeHue yKasaHHOro
CpoKa yKasaHusa KnneHTa o nepeBoae CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha APYroin cyet baHk
3a4MCNgeT AeHeXHble cpeacTBa, Haxoaswmecsa Ha CuyeTe Ha cneuuanbHbii cyeT B BaHke
Poccunun B cooTBeTCcTBMM C YKaszaHuneM baHka Poccuum oT 15.07.2013 N°3026-Y «O cneunanbHoOM
cyeTte B baHke Poccuu.

PactopxeHune [JoroBopa 6aHKOBCKOro c4yeTa $BNSETCS OCHOBaHMEM ANs 3aKpbiTUS
Tekyuwero cyeta KnneHta. CnpaBka 0 3aKpbITMK TeKyLLero c4yeta MoxeT ObiTb BblgaHa KnneHTty
nvyHo B lNogpasneneHnn baHka rno ero NMCbMeHHOMY 3anpocy.

5.2.3. B nwoboe BpeMsA Nno uHMUMaATMBE M N0 NepBoMy TpeboBaHuio KnuveHTa Ha OCHOBaHUU
MACbMEHHOr0 3asiB/ieHNs Ha 3akpbiThe Tekywero cdyeta KnveHta npum obpaweHun B
MoapasgeneHue baHka.

OcTaToK AEHEeXHbIX CPeAcTB Ha TeKkylweM cyeTe Bblgaetcs KnumeHTy HanmyHbiMm nnbo no
€ro yKasaHulo nepeuymncnseTcsa Ha Apyron cyet He nosgHee 7 (CeMn) AHen nocne nosyvyeHus
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COOTBETCTBYIOLWEr0 MNUCbMEHHOro 3asBfneHnsa  KnaumeHTa, 3a UCK/YEeHMEM  C/y4aes,
npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuiickon depepaumu.

JoroBop 6aHKOBCKOro cyera CuYMTaeTCs pacTOpPrHyTbiM CO AHSA MNpUHATUS BaHKoM K
NCrosHeHUo 3asaBnenns KnneHTta o pactopxeHuu [orosopa 6aHKoBCKOro cyerta. PacropxeHue
JoroBopa 6aHKOBCKOro cyeTa siBISIeTCS OCHOBAHWEM AN 3aKpbITUS Tekylwero cyeta KnueHra.
Tekywmn cyet KnaneHta NOANEXMUT 3aKPbITUIO MPU OTCYTCTBUW AEHEXHbIX CPEACTB Ha TeKyleM
cueTe He nosgHee pabouero AHA, cneaylowero 3a AHEM npekpaweHus [Jorosopa 6aHKOBCKOro
cyeTa, NpU HaMWM4YUKN LEeHEeXHbIX CPeACTB Ha TeKyLEeM cyeTe Ha AeHb npekpaleHus Jorosopa
6aHKOBCKOro cyeta - He no3gHee pabodvero AHA, crefylowero 3a AHEM nepeBoja ocTaTka
OEHEeXHbIX CPeacTB, HaxXoAAaLWMXCa Ha TEKYLLEM cYeTe.

Mpwn HanMYMM TEXHUYECKON BO3MOXHOCTM 3asiB/IEHME Ha 3aKpbITUE TEKYLLEro cyeTa MoXxeT
6bITb 0dhopMneHo KIMeHTOM 1 HanpasfieHo B BaHK ¢ ncnonb3oBaHnem QUCTaHLUMOHHbIX KaHanoB
06CNy>XMBaHUA MpW  YCNOBUKM, 4YTO 3asiBIEHME HA OTKpbiTMe 6aHKOBCKOro cyeta 6bi10
HanpaBneHo KnneHTtoM B BaHk ¢ ncnonb3oBaHneM QUCTAHLMOHHbIX KaHa/IOB 06CNYyXUBaHMS.

MpW 3aKpbITUM TeKyllero cyeta KiMeHTa NpoueHTbl 3a MoJIb30BaHUE [AEeHEXHbIMU
CpeacTBaMu, HaxoAsALWMMUCA Ha TEKYLIEM cyeTe, BbiNjaunmBaloTcsa BaHKoOM Mo AaTy 3akpbiTvs
TEKYLLEro cYeTa.

5.3. B cnyvae npekpaweHus [orosopa 6aHKOBCKOro cyeTta npuv Hanauumu, npeaycMoTPeEHHbIX
3aKoHoaaTenbCcTBOM Poccuitckon ®epepaumm  OrpaHUYEHUn  pacnops>XEeHUEM  AeHEeXHbIMU
CpeACTBaMM Ha TeKyLLeM CYETE W Halnuuu AEHEeXHbIX CPeACTB Ha TeKylleM cyeTe, TeKyLui
cyeT nNOANEXWUT 3aKpbiTUIO B MOpsAKe, YCTAaHOBMEHHOM 3aKoHOAATeNbCTBOM PocCcUCKOM
depepauunn, nocne OTMEHbl YKa3aHHbIX OFpaHWYeHW W nepeBoda [AEHEeXHbIX CpeactB C
Tekylero cyera.

5.4. PactopxeHune J[loroBopa KOMIJIEKCHOIO 06CNyXUBaHUS SBNSETCAS OCHOBaHWEM ANb
pacTtopxeHus [loroBopa 6aHKOBCKOIro cyeTa.

6. [dononHuTenbHblE YCNOBUSA

6.1. Onnata HanoroB wn c6OpoOB OCYLWECTBASAETCS B COOTBETCTBMM C LENCTBYOLWMUM
3aKOHOAATEbCTBOM.

6.2. PacueTHble AOKYMEHTbI n/vinn 3aaB/1eHUNA KnueHTa, cBnaeTenbCcTByoumne 0
nepeyvyncneHnn cpeactB C TeKyllero cyeta Angd uenemn I'Ipe.D,I'IpVIHVIMaTeJ'IbCKOﬁ nedaTesIbHOCTH,
BaHKOM He MPUHUMAIOTCH N HE UCMNOJTHSAIOTCS.

6.3. Onepauun no nepeBoAy AEHEXHbIX CPeAcTB C TeKyWero cyeta OCyLeCTBASKTCS
NCKNTIOYNTESIbHO Ha OCHOBaAHWMWN 3aaB1EHUA KJ'II/IEHTa, COCTaB/1e€HHOIo no CbOpMe, YCTaHOBﬂeHHOVI
BaHKOM, ecnm MHOE He YCTaHOBIEHO HACTOSLWMMU YCITOBUSMMU.

6.4. CnucaHue cpeacTB C Tekywero cdeta KnueHTta 6e3 AOMOMHUTENBHONO pacrnopsiXKeHus
KnueHTa (3apaHee JaHHbIA aKUEnT) OCYLEeCTBASETCS B COOTBETCTBUM C AENCTBYIOLWUM
3aKkoHoAaTenbCcTBOM Poccuiickon depepauum, HacTOAWMMU YCNOBUSAMU, OTBETCTBEHHOCTb 3a
060CHOBAHHOCTbL CMMCaHWSA HeceT B3bickaTenb. HacTtoawuMm KnneHT nopydvaer baHky B
COOTBETCTBUM C 3aKoHoAaTeNbCTBOM P® cocTaBnsTb M NOAMUCHLIBaTb pacyeTHble AOKYMEHThI,
HeobxoanMble AnS NpoBeAeHUs yKa3aHHbIX 6aHKOBCKUX onepaunii.

6.5. 8Bce M3MeHeHusa M OonoNHeHus K [loroBopy 6aHKOBCKOro cyeta AeWCTBUTENbHbI, ecnu
OHM COBeplleHbl MO COrflacuMl CTOPOH B MNopsiake, NpeayCMOTPEHHOM AEeiCTBYOWMUM
3aKoHoZaTeNnbCcTBOM Poccuitckoit deaepaumu.
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MpunoxeHune 2 K «lMpasunam KOMMJIEKCHOro
6aHKoBCKOro obcnyxunsaHusa pusndeckux numy B PHKB
baHk (MAO)»

YcnoBusl OTKPbITUS U COBEpPLUEHUS onepaunii no 6aHKOBCKMM BKJiagaM Ao
BOCTpeboBaHunA

HacTtosiwme YcnoBusi OTKpPbITUS W COBEpLUEHMS onepaumii no 6HaHKOBCKUM BKkladaMm Ao
BocTpeboBaHus (panee - YcnoBus) onpenensitoT yCcnoBms M NOPSIAOK OTKPbITUS M COBEPLUEHUS
onepaunin no 6aHKOBCKMM BKlagaM A0 BocTpeboBaHus.

BaHk - POCCUNCKUMA HALMOHANbHbBIM KOMMEPYECKUA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTtBo).

Bknaa - feHexHble CpeacTBa, Haxoasiwmecs Ha CyeTe BKlada Ha Hayano ornepaumoHHOro AHS
BaHka.

AoroBop 6aHKOBCKOro BKJlaga - A0roBop 6aHKOBCKOrO BK/ada, 3aK/IKYEHHbIA MexAay
baHkoM un KnmeHTOoM B pamkax [oroBopa KOMMJIEKCHOro o6cayxmBaHus, Ha YCNoBusx,
YCT@HOB/EHHbIX HacToAwWwMM lpuioxeHnem 2, U B COOTBETCTBMM C 3asBneHumem KnueHta Ha
OTKpbITMe 6aHKOBCKOro Bkaaga. Jorosop 6aHKOBCKOrO BK/aAa SBASETCA HEOTbEMJIEMOM YacCTbio
Jlorosopa KOMMNeKCHOro o6cnyxuBaHus.

[loroBop KOMMJIEKCHOro ob6cny>xuBaHua - <«[loroBop KoOMMJeKkcHoro 6aHKOBCKOro
obcnyxumeaHna dusmyecknx nuy B PHKB BaHk (IMAQO), 3akn4yeHHbln Mexay bBbaHkoMm u
KnneHToM nyTtem npucoeamHeHus KnmeHTa K MNMpaBunam KOMMNNEKCHOrO 06CYy>XNBaHUA.

AncTaHUMOHHbIE KaHanbl ob6cnyxuBaHuMs -  TeXHOMOrMYeckuMe  peweHuss  no
B3aMMoaencTBmio baHka ¢ KnneHTamu C UCMofb30BaHUEM CUCTEM yAasleHHOro 06C/yXuBaHus
(cnctema auctaHumMoHHoro goctyna «MHTepHeT-6aHK», 3NEKTPOHHO-MPOrpaMMHbIe KOMMIEKChI
(6aHkoOMaTbl, UHTEpaKTUBHbIE 30HblI CaMo0bCnyxXnBaHus, NHHOKNOCKN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasgeneHus baHka, nonb3ylTcd 6aHKOBCKUMKM ycnyramu,
npeaocTaBnsieMbiMM B paMkax J[loroBopa KOMMEKCHoro ob6cnyxuBaHua u [1oroBopoB O
npepocTtaBneHn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM UMUK MoOpsaKe.

3asBneHue Ha OTKpbiTMEe 6aHKOBCKOro BKJlaga — 3asBneHue KnumeHTa, COCTaBNEHHOE Mo
¢dopme baHka, coaepxawee npeanoxeHus (odepty) KnmeHTa o0 3akayeHUMM [orosopa
6aHKOBCKOIro BK/laga C YKa3aHMEM CYLUECTBEHHbIX yciioBuMin [JoroBopa 6aHKOBCKOro BK/liaga M
rnoaTBepXXAeHUEe npucoeamHeHns KnueHTa K HacTosawuM YCnoBusIM. 3asiBNEHME Ha OTKpbITue
6aHKOBCKOIo BK/aga siBNseTcs HeoTbeMneMor Yyactbio JloroBopa 6aHKOBCKOro Bkaaaa.

KnueHTt - du13nyeckoe nnuo, asngloLleecs CTOPOHOW [JoroBopa KOMMAEKCHOro obcnyxmeaHus
M 3aknoumellee ¢ baHkomM [loroBop 6aHKOBCKOro BKAaga.

Konn-ueHtp - noapaspeneHve baHka, COTPYAHWKM KOTOpPOro mnocpeacTtBoM TenedOHHOro
KaHana npepocTtaBnaloT WMHAOOPMAUMOHHbIE YCAYrM Mpu  YCI0BMWM NpPOBEAEHUS YCNEeLHOWN
naeHTudukaummn KnneHrta.

MoapasneneHne baHka - CTpyKTypHOoe nogpasaeneHve baHka, ocyllecTsBnsolwee OoT UMEHMU
BaHka 6aHKkoBCKMe onepaunun, NpeaycMoTpeHHble nuueHsnen LeHtpanbHoro 6aHka Poccuiickon
denepauunu.

MpaBuna kKoMnaeKkcHoro o6cnyxuBaHua - <«[lpaBuna KOMMAEKCHOro 6aHKOBCKOro
obcnyxumeaHuna dpusndyecknx nmy B PHKB BaHk (MAQO)», yTBepXAeHHble Npuvka3oM No baHky u
AencTBylowWwme € AaThbl, yCTAHOBNEHHOM NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YroMuHaemsble baHk n KnueHr.

Tapudbl banka (Tapudbl) - Tapmdbl baHka Mo ocywecTeeHnto onepaunii GmUanyeckmnx nuu,
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yTBEpPXAEHHbIe NPUKa3oM no baHky.
1. NMpeamer foroBopa 6aHKOBCKOro BKJjaaa

1.1. Ha ocHoBaHuun [loroBopa 6aHKOBCKOro BKAaga MNo npeabsiBneHnn KNMeHTOM AOKYMEHTOB,
YCTaHOBJIEHHbIX 3aKOHOAAaTENbCTBOM Poccuiickoin ®epgepaunn baHk oTKpbiBaeT KIMEHTyY CYET no
yyeTy BKNada ANS pasMeweHus AeHeXHbIX cpeacTB KnuveHTa B BantoTe BKaga, yKasaHHOM
KnneHTOM B 3asB/ieHMN HaA OTKpbITUE BAHKOBCKOro BKJaaa.

B cnyuvae 3aknwodeHus [Jorosopa 6aHkoBCKoro Bksaga B pybnsx PO B nonb3y TpeTbero auvua
BaHk oTKpbiBaeT CueT BkNaZda B NOAb3Y TPETbEro nua, yKa3aHHOro B 3asBNEHUN Ha OTKPbITME
6aHKOBCKOIo BK/aga, ANs pa3MelleHns AeHexXHbIX cpeacTts KnneHnTta B pybnsix PO.

TpeTbe NMUO, B MOJSIb3y KOTOPOro BHeceH BkNag, npuobpetaeTr npaBa KnuenTta no [Jorosopy
6aHKOBCKOro Bkflaga C MOMeHTa npeabsaBneHns uMm K baHky nepsoro Tpe6oBaHms, OCHOBAHHOIO
Ha 3TMX npaBax, NMb0o BblpaxeHnss MM BbaHKy WMHbIM cnocoboM HamepeHusi BOCMOJb30BaTbCS
TakuMm npasamu. [0 BblpaXXeHuUs TpeTbMM JIMLUOM HaMepeHMs BOCMOJSIb30BaTbCA MpaBaMu
KnneHTa nnuo, 3aKkjr4yumBllee D,OFOBOP 6aHKOBCKOIro BK/1aga, MOXXET BOCMNOJ/Ib30BaTbCA NMpaBaMu
KnneHTta B OTHOLIEHUWN BHECEHHbLIX UM Ha CyeT BK/1aga AEHEXHbIX CPEACTB.

1.2. Cpok Bknaga - oo BoctpeboBaHwusl.

1.3. TlpoueHTHas cTaBka MO BKJady YCTaHaB/AMBAETCA B COOTBETCTBUM C 3asiBiIeHUEM
KnueHTa Ha oTKpbiTMEe 6aHKOBCKOro Bknaga. B cootBetrctBUMM € n.2 cT. 838 [pakgaHCKOro
kogekca Poccuitckon ®epepaumn baHkK mMMeeT nNpaBo B OAHOCTOPOHHEM MOpsAKe WM3MeHATb
pa3Mep NpOLEHTHON CTaBKM NO BKaay.

B cnyyae yctaHoBneHuss bBaHKOM pa3Mepa MpOLEHTHOM CTaBKU, HUXE YCTaHOBJIEHHOrO
HaCTOSALWMM MYHKTOM HOBbIM pa3Mep CTaBKM NMPUMEHSIETCSA KO BKMady no ucredeHum 1 (ogHoro)
MecsiLa C AaTbl COOTBETCTBYIOLLErO YBEAOMIEHUS .

B cnyyae ycraHoBneHMss bBaHKOM MPOLEHTHON CTaBKM, NPEBbLILAOWENA YKa3aHHY B HacTosLWweM
NMYHKTE, HOBbI/A pa3Mep MNPOLEHTHOM CTaBKM MPUMEHSIETCA KO BKNaAdy C AaTbl ee BBEAEHUS B
nencrene baHkoM.

2. MpaBa n 06893aHHOCTUN CTOPOH

2.1. MpaBa u o06sa3aHHOCTU BaHka:

2.1.1. baHk oba3yeTca B paMmkax 3aknwudeHHoro ¢ KnueHtom [Jorosopa 6aHKOBCKOro Bkiaja,
npeaycMaTpmBaoWero BO3MOXHOCTb OTKPbITUA HeckoNbkmx CyeToB BKJaAda, OTKPbIBATb
KnuenTty CueTa BKJSlala Ha OCHOBaHMU BoJsienM3bsaBieHna KrneHTa, HanpassieHHOro B baHk cC
NUCNoAb30BaHNEM [NCTAaHLUMOHHbIX KaHanoB 06Cny>XusaHus.

2.1.2.baHK 0653yeTcs HauucnaTb MpPOLUEHTbl Ha CyMMy BKflaJa B pa3Mepe M nopsake,
YCTQHOBMIEHHOM HACTOSALUNMKN YCNOBUSAMU.

2.1.3.BbaHk 06ﬂ3yeTCﬂ BO3BpaTUTb CyMMYy BKJ/lada W BbiN1aTUTb MPOLEHTblI, HA4YUCNEHHbIE Ha
CyMMYy BKJ1aZla B COOTBETCTBUN C HACTOALWLNMU Ycnosusamu, no nepBoMy TpeﬁoBaHl/Il'O KnueHTa.

2.1.4.baHk o0653yeTca 3a4nCnaTb [AEHEeXHble cpeacTtBa, nocTtynawowme Ha Cuetr BkNaja,
BbIMOJIHATL pacnopsixeHus KnveHTa O nepevyncreHnn u/unum Bblaade AeHEeXHbIX CpPeacTB Cco
Cueta BK/M@ja, a TakKXe nMNpoBOAUTL WHble onepauMn B Mopaake, nNpeaycMOTPEHHOM
AEeNCTBYOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®eaepaumm U HaCTOAWNMMM YCIOBUSAMMN.

2.1.5.baHK uMeeT NpaBo B OAHOCTOPOHHEM MOPSAKE M3MEHSITb MPOLIEHTHYIO CTaBKy MO BKAagy,
yKa3saHHyto B noan. 1.3 HacTosawmx YCnosui.

NHpopMauna o HOBOM NPOLEHTHOM CTaBKe MO BKMaAy AOBOAMTCS A0 cBeaeHus KnueHTa nyteMm
ny6bAnYyHOro onoBelleHus: pa3MeleHuss MHdopMauum B noapaspeneHusax baHka u/vnu Ha
odbmumnmanbHoMm web-cante baHka B cetu WMHTepHeT no agpecy www.rncb.ru. MHdopmaumsa o
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CHMXKEHUM TMPOLIEHTHOM CTaBKM MO BKMagaM [0 BoOCTpe6oBaHUS [OBOAMTCA A0 CBeAeHUs
KnuneHTa ykasaHHbIM B HAaCTOSILLEM MYHKTe cnocoboM He MeHee 4eM 3a 1 (oaMH) Mecal A0 AaTbl
Hayana NpMMeHeHus CTaBKM KO BKIaay.

2.1.6.baHk BnpaBe He NpUHMMaTb K UCMOJIHEHUIO pacnopsXeHus KIneHTa Ha OCyLlecTBNEHUE
onepaunn no CyeTy BKNaga B C/Ay4dasx, Korda OCYLWECTBIEHWE pPaClopsSXXeHUs NPOTUBOPEYUNT
AENCTBYOLLEMY 3aKOoHOAaTeNbCTBY Poccuiickon ®enepaumu.

2.1.7.baHK uvMeeT npaBO OCYLLECTBAATb YyAEpXXaHue Hanoros, CHOPOB M WHbIX MJaTEXEN,
YCTaHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon @depepaumu, B Mopsagke W - caydasx,
MnpeaycMOTPEHHbIX  AENCTBYKOWMM  3akoHogaTenbCTBOM  Poccuiickonn  ®epepauunn, 6e3
COOTBETCTBYHOLLEro pacnopsixeHus (3asienenms) Knmenra.

2.1.8.PacueTHble onepaumm 1 nepedyncneHne AeHexXHbix cpeacts co CyeTa OCyLLeCTBASEeTCS Ha
OCHOBaHUWM TrMopy4dyeHus BknagumMka B COOTBETCTBUM C [AENCTBYHOWMM 3aKOHOAATENbCTBOM
Poccuiickon ®denepaunn, Tapndammn baHka 1 HacTosWwmMM [JOroBOpoOM.

Hactosawmm Bknagumk nopydaet baHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO coCcTaBnATb U
noanucbiBaTb pacyeTHble AOKYMEHTbl, Heobxoammbie AN npoBeAeHus yKasaHHbIX 6aHKOBCKMX
onepauun.

2.1.9.baHk BnpaBe WM3MEHATb B PpaMKax AENCTBYKOLWEro 3akoHoaaTenbCcTBa Poccuiickon
®epepaunn Tapudbl baHka v yBegomnaTb KnveHTa 06 wm3MeHeHMsax nyTeM nyb6/AnMYHOro
ornoselleHnsa: pasMmeweHns mHdbopMaumu B noapasgeneHusax baHka wn/wnn Ha oduunanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.1.10. bBbaHk 06a3yeTca UCnonHAaTb BCe obsA3aTtenbcTBa no Jorosopy 6aHKOBCKOro Bkiaaa.

2.1.11. CnuceiBaTb C TeKkylwero cyeta KnneHTa AeHexHble cpeacTBa Ha onnaTty ycnyr baHka no
pacyeTHOMY 06CNyXMBaAHWIO B COOTBETCTBMM C AeucTByowmMn Tapudamm baHka 6e3
AOMOSIHUTENIbHOro pacnopsbkeHns KnueHTa (3apaHee AaHHbIM akKuenT) B AeHb COBEpLUeHus
onepaunMn WM MHOW CpPOK, YCTAHOBJIEHHbIA BHYTPEHHUMW [OKyMeHTaMu baHka. KnaueHT
npepocrasnsier baHKy 3apaHee faHHbIN akuenT 6e3 orpaHuMyeHus Mo  KOJNYecTBY
pacnopsi>xeHunii baHka, BbICTaBfsSeMbIX B COOTBETCTBMM C HAacTOALWMMM YCNOBUSAMN, a Takxe 6e3
OrpaHuU4YeHnss N0 MX CyMMe U C BO3MOXHOCTbIO YAaCTUYHOrO WCMOSIHEHUSA PacnopsXeHUin
BaHka.?4

2.2. MpaBa u 06s3aHHOCTM KnuneHTa:

2.2.1. KnneHt wuMeeT npaBo noTtpeboBaTb BO3BpaTta BKAaga W BbiNjaaTbl MNPOUEHTOB,
HauMCMEeHHbIX B COOTBETCTBUM C HacTosdAwmmum Ycnosumsimm, B nwboir paboumin peHb TOro
noapasgeneHus baHka, B KoTopoe obpaTuncs knavMeHT. B cnydyae, ecnu cymMMa BO3BpaTa
npesbiwaer 50 000,00 py6bnen (Mam 3>KBUMBANEHT B WHOCTPAHHOW BankTe N0 Kypcy
LleHTpanbHoro 6aHka Poccuiickon ®epepaumm Ha paTty yBegomneHus), KnneHty Heobxogmmo,
3a 2 (pBa) paboumx gHSa yBeaoMmnTb baHk (nNoapa3saeneHne, B KOTOPOM npeanosiaraeTcs CHATME
OEHEeXHbIX CcpeacTB) O TakoM HamepeHum no TenedoHy baHka, ykasaHHOMy B AHKeTe,
odopMneHHo KnneHTOM npu 3akai4veHMn [oroBopa KOMMAEKCHOro o6CiyXuBaHus unu
caMoCcTosATeNbHO 06paTMBLUNCE B OTAENEHME.

2.2.2. KNMeHT uMeeT npaBO [OBEPUTb PacropsiXeHWe BKaAoM APYroMy nuuy B Mopsake,
npeaycMOTPEHHOM [EMCTBYIOWMM 3aKOoHOAaTeNbCTBOM Poccuitickoin deaepaumu.

2.2.3. KnneHt o06s53yetca He wucnonb3oBaTb CueT BKAaga pA4ns nNpoBeAeHuMs onepauui,
CBA3aHHbIX C OCyLWlecCTBJIEHNEM KnneHtom I'Ipe,LI,I'IpVIHVIMaTeﬂbCKOVI AedaTeNIbHOCTHU nnéo
onepauunin, NpoTMBOpeYalLunX AeNCTBYOLWEMY 3aKkoHo4aTeNnbCTBY Poccuinckon deaepaumm.

2.2.4. Tpu yctaHoBreHn BaHkoM ¢dakTa owmnboyHoro s3aumcneHms Ha CueT Bknaga KnuneHTta
AEHEXHbIX CPeacTB TpeTbux nuu, KnneHty He npuHagnexawmx, KnmeHT HacTtoAawmMm rnopydaert
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BaHKy OCyLLeCcTBAATb NepevncsieHne B Te4eHne cpoka aencrems loroeopa 6aHKOBCKOro Bkiaaa
oWwWMBOYHO 3a4YMUCNEHHbIX AEHEXHbIX cpeacTB co CuyeTa BK/lafa Ha OCHOBaHWWM 3asB/eHMS Ha
OTKpbITUe 6aHKOBCKOro Bknaga 6e3 JOMOMHUTENBbHOrO pacnopsixxeHus (3asBneHus) KnueHTta
(3apaHee paHHbIA akuenT) B Mopsake, YCTAaHOBJEHHOM 3akKoHodaTenbCTBOM Poccuiickon
®denepaunn. Mo ykasaHHbIM cyMMaM baHk He B3nMMaeT nnaTy 3a Ux nepedyuncneHue.

2.2.5. HactoswmM KnueHT npenoctaBnser baHKy MpaBo WCK/IKUUTENBHO Ha OCHOBAHWUM
3aaBneHns KnuneHTa oCyLWecTBNATb onepauuyM Mo nepeBofy AEHEeXHbIX cpeactB co CueTa
BK/laAa B Nopsiike, YCTaHOBMIEHHOM 3aKOHOAATENbCTBOM Poccuiickoii deaepauun.

2.2.6. KnuneHT Bnpase nony4yatb nHdopmaumto no CueTty BKnaga.

2.2.7. KnneHTt 0653yeTcsl 3HAaKOMUTbLCSA C YCNOBUSAMUM AencTBytowmnx Tapudgos baHka, [orosopa
KOMM/IEKCHOTO O06CNYXMBaHUA M WX W3MEHEHUAMM, O KOTOpbIX baHk yBegomnsier nytem
Ny6/IMYHOrO OMOBELLUEHMS: pa3MelleHns MHdbopMaumu B noapaspeneHnax baHka u/wnm Ha
odunumnanbHoM web-caliTe baHka B ceTu MIHTEpHET No agpecy www.rncb.ru.

2.2.8. KnneHT obasyetca yBeaoMnATb BaHK 06 M3MeHeHMW nepCcoHasnbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMeHTaX, npeabsBAeHHbIX ANs nposefAeHus wuaeHTudukaumm (AaHHbIX [AOKYMEHTa,
YAOCTOBEpPSAOLWEro MYHOCTb, agpeca MecTa XuTenbCTea (perncrpaumm), HOMepoB TenedoHOB,
dakcoB, 3neKTpOHHOro (NOYTOBOr0) ajpeca M WHbIX AAHHbIX) B MECAYHbIM CpPOK C AaTbl
W3MEHEHUS MNEepCOHaNbHbIX [AaHHbIX, YKa3aHHbIX KrnveHTOM npu 3akiioyveHnn [orosopa
6aHKOBCKOro Bkflaga, HoO He rno3gHee AHS oyepeaHon ABkn KnuneHTa B BaHk.

2.2.9. KnneHt ob6s3yetca npenoctaBnatb baHKy KakK areHTy Ba/llOTHOrO  KOHTpOns
HeobxoanMbie AOKYMEHTbl U MHPOpMaumio 06 ocyuwecTBieHnn onepaumii no CuyeTy BKIaga B
YCTaHOBJIEHHbIE 3aKOHOAATENLCTBOM Poccuimnckon denepaumm Cpoku.

2.2.10. KnueHT 065a3yeTca UCnonHATb BCce oba3aTenbcTea no Jjorosopy 6aHKOBCKOro Bkaaaa.
3. YcnoBusa BKJ1aga y NOpSAAOK pacyeToB

3.1.8MuHMManbHaa cyMMa B3HOCA BO BK/aZ He ycTtaHoBsieHa. CyMMa HECHMXaeMoro ocTaTka
He yCTaHOoB/eHa.

3.2. Onepauun no Bknagy ocyLllecTenstoTca B BantoTe CueTta BKiaja.

3.3. anIeM BO BKJ/1laA JAE€HEXHbIX CpeactB OCYLWECTBNAETCA NYyTEM BHECEHUA HaAJIMYHbIX
OEeHeXHbIX cpeacTB B kaccy baHka nnu B 6e3Hann4yHOM nopsaake nyteM mx sadyncineHumda Ha Cyert
BKMaja.

Bknag w/wnu [ononHUTENbHbIE B3HOCbI, MPWUHATblIE B 6e3HannyHoOM nopdaake, CYMTaAKOTCA
BHECEHHbLIMU B AE€EHb 3a4UCIEHNA AEHEXHbLIX CPEACTB Ha CueT BKNAAA.

3.4. BHeceHue BO BKNaj AeHeXHbIX CPeAcTB, paBHO KakK M MUX BbINaaTa, OCYLLeCTBASAETCS Mo
TpeboBaHuio KnmeHnTta B ntobon pabounii geHb nogpasneneHus baHka.

3.5. BHeceHue peHexHbIX CpencTB TpPeTbMM JIMLUOM BO BKJaZ4 AOMYCKaeTcsa MNpu yCrIoBuUM
npefocrtasneHns sHocuteneMm baHky ceBegeHun o CuyeTe Bknaga (Homep CueTa Bknaja, Homep
porosopa Bknaga, ®.1.0. KnueHTa), HeobXxoAMMbIX ANSA 3a4YUCNEHUSA AEHEXHbIX CpeacTs.
BHeceHne AeHeXHbIX CpeAacCTB TPeTbMM JSINLOM BO BKNAaA, OTKPbITbIA B WHOCTPaAHHOM BanioTe,
AOMYCKaeTCs, eCcnn yKasaHHOe SINLO ABASeTCs YNOJAHOMOYEHHbIM npeactaButeneM KnuneHta um
AeNCcTByeT Ha OCHOBAHMW [OBEPEHHOCTW, OMOPMIEHHOW B nMopsiaKke, YCTAHOBJ/IEHHOM
AEeNCTBYIOWNM 3aKoHoAaTenbCTBOM Poccuiickon ®depepaumun, nubo gBnseTcs cynpyrom (-omn)
nnun 6U3KUM poACTBEHHUKOM KnuneHTa.

K 61n3knm poaCTBEHHUKaM OTHOCATCSA POACTBEHHUKM MO MPSMOM BOCXOASLLEN U HUCXOASLLEN
nnHun (poauTtenn un aetn, aAeaywku, 6abylwikm n BHYKW), NOMHOPOAHbIE U HEMNONHOPOAHbIE
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(nmetowme obwmx oTua uam matb) 6paTbst U CECTPbl, YCbIHOBUTENM U YCbIHOB/IEHHbIE.

3.6. lpoueHTbl Ha CyMMy BK/laga W/vnan AONOAHUTENbHbIX B3HOCOB HAYUCASAKTCS CO AHS,
cneaymrouero 3a AHEM 3a4YUCNEHUsT OEHEeXHbIX cpeacTB Ha CuyeT BKaga, No AeHb MX BO3BpaTa
Knnenty unm cnmcavusa co Cyeta Bkaga KnneHTa no MHbIM OCHOBAHUSM BKAOYUTENBHO, MO
CTaBKe BKJlada, NpeayCMOTPEHHOM HACTOSLWMMKN YCIOBUSAMM.

Mpu pacyeTe CyMMbl MPUYUUTAOLLMXCSA MPOLEHTOB 3a 6a3y 6epeTcs AeNCTBUTENbHOE YKUCIO
KaneHAapHbiX AHen B roay (365 nnu 366 COOTBETCTBEHHO).

MpoueHTHass CTaBka MO AOMOJIHUTESNIbHbIM B3HOCAM COOTBETCTBYET MPOLEHTHOW CTaBKe Mo
Bknaay, AencTByolen Ha AaTy BHECEHMSA AOMOMHUTENbHOIO B3HOCa. 80

3.7. MpoueHTbl No BKIAAy HAUYUCNSAIOTCS U3 pacyeTa exXeaHEBHOro oCTaTKa AEeHEeXHbIX CpeacTB
Ha cyeTe nNO BKNady, ONpPeAenseMoro C Y4YeTOM CyMMbl BKMaja, a TakKXe MNpUHATbIX
[OMOJTHUTENbHbBIX B3HOCOB M CYMM, BblAAHHbIX/NEPEUYNC/IEHHbIX KNMEHTY C ero cyeTa Bk/jaga B
COOTBETCTBMU C ycnoBusiMK [JoroBopa 6aHKOBCKOro Bk/iaga. MpoueHTbl MPUYUCTISIOTCA K CyMMe
BK/JaZa, YBennumBas ee.

Bbinnata npoueHToB Mo BK/agy NPOM3BOAMTCA Ha YC/TOBUSIX U B CPOKW, YCTAaHOBJ/IEHHbIE B
COOTBETCTBUM C 3asABneHueM 06 OTKpbITUM 6aAHKOBCKOro BKAajaa. BbinsaTa NpUUUCIEHHbIX
NMPOLLEHTOB MOXET 6bITb OCYyLLeCcTBeHa No TpeboBaHUO KnneHTa oTAENbHO OT CyMMbl BK/laja, a
HeBOCTpPe6OBaHHblE MPOLEHTbl YBEIWUYMBAOT CyYMMYy BK/JaZa, Ha KOTOPYH Ha4vUCNsATCS
NMPOLIEHTbI MO CTaBKe BK/1aAa, NpefyCMOTPEHHOMN HacTosAWwmMMK Ycnosmuamm®’,

3.8. 88Bhinnata AeHexHbIX cpeacts co CueTa BKMada ocyllecTBnseTca 6e3 orpaHUdeHuin B
TEYEHNE BCEro CpoOKa Ll,eVICTBVIﬂ Ll,orosopa 6aHKOBCKOIro BK/1aga HaJIMYHbIMUN [A€eHEXHbIMU
cpeactBamm depes kaccy baHka nuMbo B 6e3HanMYHOM nopsiake - nNepevyncsieHnem no
3aaBneHuto KnmeHTa, coctaBneHHOMY No ycTaHoBneHHOW BaHkoM dopme.

3.9. Bbinnata apobHoM 4yacTu AeHexHbiX cyMM (OT uenon eamHuubl) co CueTa BK/aaa,
OTKpbITOr0 B MHOCTPaHHOW BankoTe, ocylwecTBaseTca no Boibopy KnueHTa: B pybnax PO (nyTtem
KOHBEPCUN MO KYpPCYy WHOCTPAHHOM BantoTbl, YCTAHOBJEHHOMY K pybniwo PO LleHTpanbHbIM
BaHkoM Poccuinckon degepaunm Ha AeHb COBEpPLIEHUS BbiMaTbl) 160 B 6e3HaNINYHOM nNopsiake
B BantoTe CyeTa Bkiaja.

3.10. [lpu BbINNaTe HaIU4HbIX AEHeXHbIX cpeactB co CuyeTa BkAagda, OTKPbITOrO B €BpO,
BbaHkoM 6yayT MCNOAb30BaHbl AeHeXHble 3Haku HOMMHaNoM He MeHee 5 (MaTn) eBpo. Beinnata
ocTaTKa AeHexHbIX cpeactB co Cyerta Bkiaga ocyuwlecTtenserca baHkoMm no Bbibopy KnueHTa B
pybnsax P® (nyteM KOHBEpPCUM MO KYpCy MHOCTPAHHOW BastoTbl, YCTAaHOBMIEHHOMY K py6nio PO
LUeHTpanbHbiM BaHkoMm Poccuinckon ®epepaunmm Ha AeHb COBeplleHUs BbinaaTtbl) nAvbo B
6e3HannyHOM nopsigke B Bantote Cyeta BKIaaa.

3.11. Onepauumu no nepeBoAy [AeHexXHbIX cpeacTB co CuyeTa Bklaja OCYLLECTBASAOTCA
WCKOYNTENBHO Ha OCHOBaHWM 3asBneHnsa KnueHTta, coctaBneHHOro no ¢opMe, yCTaHOB/IEHHOM
BaHkoM, ecnu nHoe He yCTaHOBJ/IEHO HacTOAWMMMN YCI0BUAMMN.

HacToawmm Bknagunk nopydaeTt baHKy B COOTBETCTBMM C 3aKOHOAATENLCTBOM PO cocTaBnsATb U
NoAMUCLIBATb PacYeTHbIE AOKYMEHTbI, HEOB6XoAUMbIE A NpoBeAeHUs 6aHKOBCKUX onepauui
no nopy4eHuto KnuneHra.

Onepauun nNo nepesoay AEHEXHbIX cpeacTB co CueTa BKIaAa, a TaKXe NpeaocTaBfieHne MHbIX
ycnyr, ocyuwectensaiTca baHkoMm B cooTBeTcTBUM C Tapudamu BaHka, AencTBYOWUMU B [AEHb
OCyLLEeCcTB/IeHMSA onepauuu (NpeaocTaBieHnsa yCiyrn), B TOM YMC/ie Ha BO3ME3AHOM OCHOBE.

3.12. B uyensx 3awuTbl npas KnveHTa oT Nofy4yeHUss CyMMbl BKaAa HEYNOJHOMOYEHHbIM JINLOM
Ha OCHOBaHWW [OBEpeHHOCTU, odopMieHHoOW BHe baHka, CTOpPOHbI AOroBOPUANCE O
HUXeCneayoLeM.

ana nonyyvyeHmna peHexXHbiX CcpeacTtTB Ha OCHOBaHMKWM AOOBEPEHHOCTU NpeactaBUTENb KnuneHTa
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06a3aH yBeaOMUTb BaHK O HaMepeHuu NONy4YnUTb AeHeXHble cpeacTBa co CueTa BKIada B CpoOK
He MeHee 4yeM 3a 2 (ABa) paboumx AHA A0 AHSA NpeabsBrieHMs TpeboBaHWS NpeacTaBuTeENneM
KnneHTa O MoJslydeHMM [EeHEeXHbIX CPeACTB CO BKajda C OAHOBPEMEHHbIM MpeabsB/IEHUEM
NOATMHHUKA AOBEPEHHOCTU, BblAaHHOMW KnneHToM. KnueHT Takxe BrpaBe CaMOCTOATENbHO B
NMMCbMeHHOM ¢opMe yBeaOMUTb BbaHK B CpOK He MeHee 4yeM 3a 2 (ABa) paboumx gHS 4O AHSA
npeabsiBneHns TpeboBaHMsa npeacTtaBuTenemM KnveHTa O MOMYYEHUM AEHEXHbIX CPeAcTB CO
BK/lala Ha OCHOBAaHWW [AOBEPEHHOCTU, O aKTe BblAa4YNM [OBEPEHHOCTU, €e peKBU3UTaXx,
CcoobWMTb AaHHbIE O IMYHOCTM NpeacTaBuTens (pamMunns, UMs, oT4eCTBO, MECTO perncrTpauumn),
0 npeanonaraemon cymme TpeboBaHms O Bbigaye BKaaa.

Yeeanomnenune banka KnneHtom nnbo ero npeacraBuTesieM B yKasaHHOM Mopsiike NpomM3BOANTCS
B C/ydae 3asaBneHus npeacrasmtenieM KnuveHTa TpeboBaHMn O NOMyYEHUU AEHEXHbIX CPeacTB
co CueTa BKNaga Ha CyMMy, paBHY mnu npesbiwamwyo 5 000 (MaTtb Teicay) gonnapos CLUA
(nnn skBMBanNeHT B ApPYyron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuiickon degepaumn Ha
O€Hb NpeabsiBeHUs NOANMHHMKA AOBEPEHHOCTM [Mogayun 3asBneHus]).

3.13. Tonbko ansa BkAaga «1o BocTtpeboBaHnA » :

- MakKCuMMalsibHada CyMMa BKnap,a HE€ YCTaHOBJ1EHA,

- npuem BO Bknaj AeHeXHbIX CPeAcTB OCYLeCTBAsSeTCa B BantoTe Poccminckon depepaumm
(pybnax P®) m mHocTpaHHoi BantoTe (gonnap CLUA) nyTeM BHECEHUS HaANU4YHbIX AEHEXHbIX
cpencts B kaccy baHka nnu B 6e3HannyHOM nopsagke — nyTeM Ux 3aduciedns Ha CyeT Bkiaaa,
- BaHk HaumcnseT npoueHTbl NO Bknaay exerogHo, HO He nMo3gHee nocnegHero pabouero
AHS roga, 3a KOTOpbIl MpoM3BeAeHo HavyncaeHne NpoueHToB.

3.14. Tonbko ana Bknapga «HaKonun»:

- MaKcuManbHass CcyMMa Bknaga ycrtaHoBneHa B pasmepe 1 000 000,00 pyb6bnen.
MakcmnmanbHas cymMma Bkraga gencTByeT B TedeHMe BCEro cpoka pasmeweHus Bknaga, Cymma
yrsladeHHbIX MPOLEHTOB, MNPUYNCIEHHBIX K CyMMe Bknaga, He yduTbiBaeTcs nNpu onpeneneHum
MaKkcMManbHoOM cyMMbl Bknapa. lMpuem Bo Bknag AeHeXxHbIX CpeaCTB OCYLLEeCTBASETCS B BankoTe
Poccuinickon ®depepaunmn (pybnsax PO) nyTeM BHECEHUS HanUYHbIX AEHEXHbIX CPeACTB B Kaccy
BaHka wnn B 6e3HanuMYHOM nopsake - nyTeM MUX 3aducneHns Ha CueT Bknaga. Ha cymmy,
NpeBbILLAOWY MakcMMalnbHylo cyMMmy Bknaga, npoueHTbl HauucnswTca no craske 0,1%
(exxeMeca4YHO, Ha MUHMMasbHbIN OCTATOK Ha cyeTe 3a MecsLl),

- BaHK Hayucnser NpoueHTbl HAa MUHUMAasbHbIA OCTAaTOK Ha CueTe BKaga 3a UCTEKLIUMA
MOJIHbIA pacyeTHbIM nepuod (pacyeTHbIM Nepuoa KpaTeH OAHOMY Mecsily, NMepBbIA paCcUYETHbIN
nepuoa McHMCNseTcs ¢ aatbl OTKpbITMSA Bknaga),

- npun 3akpbiTum Bknaga «HaKonu» npoueHTbl HAYMCASIOTCS 3a Mpeabliaylwmnii Mecsl Ha
MWUHUMaNbHbIA OCTaTOK Ha CueTe Bkada 3a Mecsil, 3a TeKyLWMii Mecsal NpoueHTbl No Bkiaay He
HauYNCnATCH,

- OAHOBpEMEHHO C 3asiBneHneM Ha OoTKpbiTue 6aHKoBCKOro Bknaga «HaKonwu» KnueHT
MOXeT nogaTb B BaHk 3asBneHuMe Ha nepuoanyecKoe rMepeyncsieHne AeHeXHbIX CpeacTs
(yctaHoBUTb MK HUKCMPOBAHHYO CyMMYy crnincaHusa ¢ KapTbl Ha Bknag «HaKonu» unu MpoueHT
OT NOCTYyNNEeHnin),

- BbiMslaTa AeHeXHbIX cpeacte co Cyeta Bknaga «HaKonu» KnumeHTy ocyuiecTBnseTcs
TOJIbKO Ha ero KapTy, sMUTUpOBaHHYO BaHKOM.

3.15. Tonbko ana Bknaga «HakonuTenbHbIN cueT>»:

- MakcuManbHas cymMma Bknaga He ycTaHoBneHa. [lpueM BO Bknaj AeHeXHbIX CpeacTs
ocyuwecrtBnsieTca B BantoTe Poccuinckon depepaunm (pybnsx PD) nytem BHECEHMS HaNMMUYHbIX
OEHEeXHbIX cpeacTB B kKaccy baHka wnm B 6e3HanM4HOM nopsigke — nyTeM MX 3a4UCeHus Ha
Bknag,

- BaHK HauucngeT u BbiNJl@4YMBaET NPOLEHTHLI B cneaytoweM nopsgke:

o Ha eXefHEeBHbIl OCTaToOK [AEHEeXHbIX cpeacTB. [MpoueHTbl HauYUCNSITCS eXeAHEBHO B
TeyeHue pacyeTHOro nepuoga (pacyeTHblli Nepmoh KpaTeH O4HOMY MecCsily, MepBbii pacyYeTHbIN
nepmoa WMCUYUCNAETCA CO AHA, cneaylowero 3a Aaton OTKpbiTMa CuyeTa BKAaga) Mcxoas w3
daKTnyeckoro ocrtaTka [OEHEXHbIX CpeacTsB, Haxoaswmecs Ha CueTe BKjJada Ha Hadvano
KaXaoro onepauuoHHOro AHsA, No (UKCUPOBAHHOM CTaBKe, YCTAHOBMEHHOW ANs AaHHOro
Bknaga, Ha MMHMManbHbIA OCTAaTOK AEHEeXHbIX cpeacTB. Wcxoas M3 pasMepa MUHMMasbHOMO
oCTaTka, YCTAHOBMEHHbIN A7 CYMMOBOrO WHTepBasa, B KOTOpbIA nomnajaeTr AaHHbIN
MWHUMasbHbIA OCTATOK, 3@ KaXKAbli AeHb pacYeTHOro nepuoaa.
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Mpn npeabsiBIEHMM [OBEPEHHOCTM ee opurnHan wnu konusad® npuobuwaercs baHkoMm Kk
IOKyMeHTaM no Bknaay.

4, MapaHTUM CTOPOH

4.1. baHK rapaHTupyeT BO3BpaT BK/Jada W BbiNaaTy HAaYUCAEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHaanexawumm baHKy AeHeXHbIMWM CpeACTBaMW, a TaKXe MMYLLeCTBOM, Ha KOTOPOE MOXET
6bITb O6palleHo B3bICKaHMe, B COOTBETCTBMM C AENCTBYIOWMM 3aKoHOAATeNbCTBOM Poccuimnckom
denepaunu.

4.2. baHk rapaHTupyeT KnueHTy TalHy BkJaga B COOTBETCTBMM C AENCTBYIOLWMUM
3aKoHoAaTenbCTBOM Poccuinckon degepaumn.

4.3. bBaHK He HeceT OTBETCTBEHHOCTWU, ecnu onepaumn no CyeTy BKNaja 3a4epXMBaKOTCA B
pe3sysbTaTe owmnbok KnneHTta n/mnm TpeTbero nnua B 3anojIHEHUW PEKBU3UTOB MNosy4vaTtens npu
odopmneHmn KnmeHTOM/TpeTbMM NTMLOM pPacCnopsKeHUS Ha nepedunciieHre AeHeXHbIX CpeacTB
co CyeTa BK/1aga v ApYrux 3afepxek, BO3SHUKLWMNX He No BuHe baHka.

4.4, BosBpaT Bknaga baHkoM obecneumBaeTcss MyTeEM OCYLWECTBASEMOrO B COOTBETCTBUM C
OENCTBYOLWMM 3akoHoZaTenbCTBOM Poccuickonn ®Pegepaumm 0653aTeNbHOr0  CTpaxoBaHUS
BKJ1a40B.

5. PaspelwseHune cnopos

5.1. Cnopbl, BO3HMKatowme u3 [oroBopa 6aHKOBCKOrO BKaga, NoAfiexaT pPacCMOTPEHUD B
CyAe B COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuiickon ®depepauun.

6. Cpok peiicTtBua floroBopa 6aHKOBCKOro BkJjiaga

6.1. [doroBop 6aHKOBCKOro BKjlaga BCTyMaeT B Cuiy C gatbl NnpuHATUA BbaHkoM oT KnueHTa
3asaBneHns Ha OTKpbITMe 6aHKOBCKOro Bknaga, oTKpbiTMsa KnneHTy CueTa BKflaga M BHECEHUS
KnueHTOM peHexHbiX cpeacts Ha CueT BkIaga W AenCcTBYeT A0 MNOJSIHOMO BbIMNOSIHEHUSA
CTOPOHaMU NpUHSATLIX Ha cebsa 0b6sa3aTenbCTB.

6.2. %0[loroBop 6aHKOBCKOr0 BK/jaga MOXeT 6biTb PacTOprHyT Mo 3asBfeHuio KnuveHTa B
nwobon paboumin aeHb noapasgeneHns baHka nNpu ycnoBuu Bbinnatbl KAWEHTY AEHEXHbIX
cpeacte co CueTa BKNlaga B nMofHou cymme. [oroBop 6aHKOBCKOro Bkfaja CUYMTaETCs
pacToprHyTbiM C AaTbl 3aKkpbiTua baHkoMm CuyeTa Bk/aja M NpekpawieHmsa nbbix onepauni no
CueTy BK1aaa.

Mpn HanNMUUM TEXHUYECKON BO3MOXHOCTU 3asiB/ieHNEe Ha 3aKkpbiTe 6aHKOBCKOro BK/ada MOXeT
6bITb 0popMeHO KNnMeHToOM 1 HanpasneHo B baHk ¢ ncnonb3oBaHneM AUCTaHUMOHHbLIX KaHanoB
o6cnyxuBaHma npu ycnoBuu, UTO 3asBfieHME Ha OTKpbiTMe 6aHKOBCKOro Bknaga 6bino
HanpasneHo KnneHTtoM B BaHK € ncnonb3oBaHneM ANUCTaHUMOHHbBIX KaHanoB 06CnyXnBaHus
6.3. PactopxeHune [oroBopa KOMMNEKCHOrO O06CnyXunBaHUs sBASETCA OCHOBaHWEM Ans
pactop>xeHus JoroBopa 6aHKOBCKOro Bkiaja.

6.4. bBaHk Bnpase He ucknw4atb CuyeT Bknaga m3 KHUrn perucrpaumm OTKPbITbIX CYETOB B
AeHb BO3HWKHOBEHWNSA HY/1E€BOro ocTaTka.

7. Mpouue ycnosuna

7.1. Onnata HanoroB wn c6opoB OCYyWECTBASETCS B COOTBETCTBMM C AENCTBYIOLWUM
3aKOHOAATeNbCTBOM.

7.2. Bce naMeHeHua un pononHeHus K [lJoroBopy 6aHKOBCKOro BKagda AENCTBUTENbHbLI, €Cin
OHW CcoOBeplleHbl MO COrflacukd CTOPOH B MopsiaKe, MpeayCMOTPEHHOM  AeNCTBYHOWMM
3aKoHoAaTenbCTBOM Poccuinckon degepaunm.

7.3. Bo BceM, 4UToO He nNpenycMOTPEHO HacToAWwMMKU YcrnoBnsamu, CTOPOHbI PYKOBOACTBYHOTCA
OENCTBYOLWNM 3aKoHo4aTeNbCTBOM Poccuiickon degepaumu.

8 Ecnu BKNaguvMK BbIPa3u/ KEMaHWe COXPaHWTb Ha pyKax OpUrMHan [AOBEPEHHOCTM W [aHHAs AOBEPEHHOCTb

npeanonaraet ee HEOAHOKPATHOE UCMOb30BaHWE, B TOM Yucie, nepes ApyruMu, kpoMe BaHka, nuuamu.
0 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa N2 2 oT 10.01.2018
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Mpunoxenne 3 k  «[paBuniam KOMMEKCHOro
6aHKoBCKOro obcnyxunsanusa gusndyecknx nuy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsN onepauuﬁ no CPOYHbLIM 6aHKOBCKMM
BKJlafgaM

HacTosllwme YcnoBus OTKpbITUS M COBepLUeHMs onepaunin no 6aHKOBCKMM BkNagam (panee -
Ycnosusa) onpenenstoT yCiioBUS M MOPSA0K OTKPbITUS M COBEPLUEHUS onepaunii no 6aHKOBCKUM
BK/1agaM B baHke.

BaHk - POCCUNCKUM HALIMOHANIbHbIN KOMMEPYECKWUA BAHK (ny6nvMyHoe akuuMOHepHoe
obwecTtBo).

AoroBop 6aHKOBCKOro BKJlaga - A0roBop 6aHKOBCKOro BKJ/laAa, 3aKJIlOYEHHbIM Mexay
baHkoM u KnmeHToM B pamkax [oroBopa KOMMJEKCHOro o6cnyxuBaHusa, Ha YCnoBusx,
YCT@HOB/EHHbIX HacToAawmM lpunoxeHnem 3, m B COOTBETCTBUM C 3asBreHmeM KnmeHTa Ha
OTKpbITMe 6aHKOBCKOro Bkiaga. [orosop 6aHKOBCKOro BK/ajda SBASETCS HEOTbeMJIEMOWN
yacTbto [JoroBopa KOMMJIEKCHOro 06Cny>XnBaHms.

[loroBop KOMIMJIEKCHOro o6cnyXxuBaHua - <«J[loroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxumeaHmna dusndyeckux nuy B PHKB Bank (MAO)», 3akntouveHHbIn Mexay BaHkoMm w
KnneHToM nytem npucoeamHeHus KnueHTa K lNMpaBunam KOMMNEKCHOro 06CnyXusaHums.

AnCTaHUMOHHbIE KaHanbl 06cCcny>XuMBaHUA -  TEeXHOMOrM4Yeckue  peweHums  no
B3auMoaencTemio baHka ¢ KnneHTaMu C UCMOSIb30BAHMEM CUCTEM Yy/Aa/IEHHOro 06C/yXUBaHUS
(cuctema AUCTaHUMOHHOINO Aoctyna «WHTepHeT-6aHK», 3N1eKTPOHHO-NPOrpaMMHblE KOMMJIEKCHI
(baHkoOMaTbl, UHTEpPaKTUBHbIE 30HblI CAMOOBCNYXXNBAHUA, MH(OKMOCKMN)), MOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasgeneHnsa baHka, nonb3ywTcd 6aHKOBCKMMWU ycnyramu,
npeaocTaBnseMbiMm B paMkax [loroBopa KoMmnaekcHoro obcnyxueaHma w  [Jorosopos o
npepocTtaBneHn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM MMM MopsaKe.

3asiBneHue Ha OTKpbiTUe 6aHKOBCKOINo Bknaaa - 3asiBreHne KnuneHTa, cocTaBneHHoe Mo
dopme baHka, cogepxawee npeanoxeHus (odepTty) KnmeHTa 0 3ak/JlOYeHMM [0roBopa
6aHKOBCKOIo BK/laga C YKa3aHMEM CYLLeCTBEHHbIX ycnoBun [oroBopa 6aHKOBCKOro Bklaaa U
noaTeepxjatwollee npucoeanHeHne KnmeHta K HacTodawmMM YCnoBuaM. 3asBneHne Ha OTKpbITue
6aHKOBCKOIo Bk/laga sIBNSETCA HEOTbEMIEMOM YacTbio [loroBopa 6aHKOBCKOro BKaaaa.

KnueHTt - dusnyeckoe nnuo, aBngoLeecs CTOpoHON [oroBopa KOMMAEKCHOro obcny>XnesaHus
n 3akntoumBLllee ¢ baHkom [orosop 6aHKOBCKOro BKaaa.

Konn-ueHtp - nogpasgeneHme baHka, COTPYAHMKWM KOTOPOro mnocpeactsoM TenedOoHHOro
KaHajna npenocTtaBnaloT MHAMOPMALMOHHbIE YCAYrM MNpU  YCIOBUM NpOBEeAEeHUS YCMewHOoMn
naeHTudmnkaumm Knmenra.

Moapa3neneHnmne baHka - CTpyKTypHoe noAapasgeneHuve baHka, ocyllecTBasolee OT UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeayCcMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuinckon
Qdepepaunn.

MpaBuna koMnnekcHoro o6cnyxuBaHma - «[lpaBuna KOMMJIEKCHOro 6aHKOBCKOro
obcnyxunBaHmna dusmdeckmnx nmuy B PHKB Bank (MAQO), yTBepxaeHHble nNpukasoM no baHky wu
OENCTBYIOLWME C AaTbl, YCTAHOB/IEHHOW NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YrOMUHaeMsble baHk 1 KnueHrT.

Tapudbl baHka (Tapudbl) - Tapudbl baHka No ocyLeCcTB/IeHMIO onepaunii GUsnveckmnx nuu,
yTBEpXAEHHbIe NMpuUKasoM no baHky.
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1. Mpeamer [loroBopa 6aHKOBCKOIO BKJlaaa

1.1. °'Ha ocHoBaHuu [loroBopa 6aHKOBCKOro BK/aAa, no npeabasneHnm KnneHToM AOKYMEHTOB
n ceeaeHun, Tpebyembix ANS OTKPbITUS CYeTa MO y4yeTy BKiada, a TakKxXe AN NnpoBeaeHus
naeHTMdumKaumm B COOTBETCTBMM C 3aKoHopaTenbCTBOM Poccuiickon ®depepaumun, baHk B
COOTBETCTBUM C 3asiBNIEHNEM Ha OTKpbiTMe 6AHKOBCKOro BkAada OTKpbiBaeT KnueHTy cyeT no
yyeTy Bknaga (aanee - Cyer Bknaga).

KnueHT BHOCUT, a BaHk npuHMMaeT BO BKNaZ AEHEXHble CpeAcTBa B pasMepe, BajloTe U Ha
CPOK pasMeLleHm s, YKasaHHble KMEHTOM B 3as8B/IEHUMN Ha OTKPbITUE BAHKOBCKOro BKIaaa.

3asiB/ieHMe Ha OTKpbITUe 6AaHKOBCKOro BkaAa Mpy HalMymMy TEXHUYECKON BO3MOXHOCTU MOXET
6bITb opopmMneHo KnueHToM 6e3 sABkM B [NoapasgeneHve baHka M HanpaBneHo B baHk c
MCNonb30BaHMeM [UCTaHUMOHHbLIX KaHanoB 06CnyxuBaHua (B Cly4dasix, YCTAHOBJIEHHbIX
3aKoHOAATeNbCTBOM Poccuiickoit ®eagepaummn) npu ycnoBumM, YTo BKIAA OTKPbIBAETCS KIMEHTOM
Ha CBOE nMs.

1.1.1. NMpwn 3aknoyeHun [JoroBopa 6aAHKOBCKOro BK/aga BHeceHWe K/IMEHTOM [AeHEeXHbIX
CpeacTB MOXeT 6blTb OCYLWECTB/AEHO B MOMAb3y TPETbEro snua, yKasaHHoro B 3asiBNEHMM Ha
OTKpbITUE 6aHKOBCKOro Bkiaga (B cnyyasx, NpenyCMOTPEHHbIX Ba/lOTHbIM 3aKOHOAATEbCTBOM
Poccuiickon ®enepaunmn). B 3ToM cnyyae baHk NpyHMMaeT BkNaa B pa3Mepe, BasitoTe U Ha CPOK
pa3MeLleHns, ykasaHHble KnneHToM B 3asiB/ieHUM Ha OTKPbITUe 6aHKOBCKOro BKAaaa.

TpeTbe nMUO, B NONb3y KOTOPOro BHECEH BkAaA, npuvobpeTaeT npaBa KnueHTa no [orosopy
6aHKOBCKOro BK/laAa C MOMEHTa NpeabsaBlieHus UM K baHky nepBoro Tpe6oBaHWsi, OCHOBAHHOMO
Ha 3TMX npaBax, M60 BblpaXeHUss UM BaHKy WHbIM CMOCO60M HaMepeHWs BOCMOJIb30BaTbCs
TaknMyM npaBaMu. [0 BbIpaXXeHUs TPETbMM JIMLOM HaMepeHWsi BOCMO/Ib30BaTbCA MNpaBaMu
KnueHTa nuuo, 3aknouymeluee [oroBop 6aHKOBCKOro BKaAa, MOXET BOCMOJIb30BaTbLCS NpaBaMu
KnveHTa B OTHOLEHNN BHECEHHbIX UM Ha CYET BKJlaa AEHEXHbIX CPeACTB.

1.2. Mo Bknaay bBaHKOM BbiNJa4YMBalOTCS MNPOLEHTbI B pa3Mepe, YKa3aHHOM B 3asBeHUU
KnuneHTa Ha oTKpbITUe 6aHKOBCKOro BKNaaa.

CpoKk pa3MelleHMs BKSaAOB, Ha KOTOPbI pacrnpocTpaHSAeTCa YyKa3aHHoe YCnoBue, paTa
W3MEHEeHUs MPOLEHTHOM cTaBku, 6a30Bbli NnapaMeTp, NpUHUMaeMblil AN pacyeTa, U anropuTtm
pacyeTa HOBOW MPOLEHTHOW CTaBkKM NO BKAagy YCTaHaB/MBAIOTCA B COOTBETCTBUMM C
3asBNeHNEM Ha OTKpbITMe BaHKOBCKOro Bknaaa.

2. MpaBa n 06893aHHOCTUN CTOPOH
2.1. MNpaBa u o6si13aHHOCTK BaHka:

2.1.1 °?B coOTBETCTBMM C 3asiBIeHMEM Ha OTKpbITMe 6AHKOBCKOro Bkiaga baHk o6s3yeTca no
npeabvssneHnn KaneHToM JOOKYMEHTOB W cBeAeHun, Tpebyembix Ans OTKpbITUS cyeTa Mo
BKNagy, a Takxe ANnd npoBeAeHus uaeHTuduKauum B COOTBETCTBUMM C 3aKOHOAATENbLCTBOM
Poccuiickon ®epepaumn n tpeboBaHnamm baHka, nau npu nonydeHnmn ot KnueHta 3asBneHus
Ha OTKpbITMEe 6AaHKOBCKOro BKfajaa C UCMofib3oBaHMeM [ANCTaHUMOHHbIX KaHanoB 06cnyxuBaHus
npu ycnosuu cobnogeHnsa Bcex npoueayp, nNpeaycMoTpeHHbIX [lpaBuiaMu KOMMIEKCHOro
obcnyxmneaHunsa, oTkpbITb CUeT BKNaja.

B pamkax 3akntdeHHoro ¢ KnmeHTom [oroBopa KOMMIEKCHOro 06CiyXuBaHUS OTKpbIBaTb
KnneHnty CueTa BKNaga Ha OCHoBaHum [loroBopa 6aHKOBCKOro BK/jaga B COOTBETCTBUM C
3asB/IeHNEM Ha OTKpbiTME 6aHKOBCKOro BKJlaZa, HanpaBneHHbIM B BaHK C mMcnonb3oBaHWEM
ONCTaHUMOHHbBIX KaHanoB 06CyXnBaHus.

BbaHk BnpaBe u3MeHATb HoMmep CyeTa BKAaga B Ciy4dassx W Mopsake, YCTaHOBEHHbIX
3aKoHoAaTenbCcTBOM Poccunckon degepaunm
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2.1.2. BaHk 06a3yeTca HAUYUCNATb M BbiNJlauMBaTb NPOLIEHTbI HA CyMMYy BKnaja B pa3Mepe U B
nopsiike, YCTaHOBMEHHbIMW HACTOSLWWMKU YCIOBUAMM U 3aaBneHneM KnveHTa Ha OoTKpbITUE
6aHKOBCKOIro BK/iaja.

2.1.3. baHk 06s3yeTca He M3MEHSTb MPOLEHTHYI CTaBKy MO BKady, YKasaHHyto B noan. 1.2
HacToAWwMX YCNOBUI, B TeYEeHNEe Cpoka, yCTaHOBNeHHoro noan. 1.1 HacToawmx Ycinosun.

2.1.4. baHk o0653yeTcs BO3BpaTWUTb CyMMy BKJlaa B NOpsiAKe, yCTaHOBJeHHOM noan. 3.14
HacToAWwMX YCroBuin, no nepsomMy TpeboBaHmio KnneHta no OKOHYaHWIO CPOKa, YCTAaHOBJIEHHOMO
B noan. 1.1 HacToswmx Ycnosun n 3asBneHun KnneHTta Ha OTKpbITMe 6aHKOBCKOro BKAaga, uim
Nno UCTEYEHUM CpOKa BKNada, YCTaHOB/IEHHOro npu npoaneHun Jorosopa 6aHKOBCKOro Bkiaaa
B COOTBETCTBMM C noan. 3.16 HacTosAwmx YCnoBuiA, WaM B AeHb AOCPOYHOro BoCTpeboBaHMS
BKflada B COOTBETCTBMM C noan. 2.2.2 n 3.17 HacTosAWmMX YCN0BUNA.

2.1.5. Npn pocpovyHoOM pacTopxeHnn [orosopa 6aHKoOBCKOro Bknaga baHk npoussoanT
Hauyuc/ieHne MpoueHTOB MO BKaAy 3a nepumoj CO AH4, cneaylowero 3a AHeM pasMelleHus
BKNaga/c aatbl nocneaHero npoaneHusa Jorosopa 6aHKOBCKOro BKfaZa, No A€Hb AOCPOYHOro
BO3BpaTa Bk/jiaaa (BKAKYUTENBHO) B COOTBETCTBMM C noAan. 3.17 HacToswmnx YCIoBuii.

2.1.6. Npwn pgocpoyHoM pacTopxeHun [orosopa 6aHKOBCKOrO BKiaja B MHOCTPaAHHOW BasloTe
(aonnapax CLUA vnn eBpo) baHk BNpaBe OCYLLECTBAATb BbiMJaTy AEHEXHbIX cpeacTs co CueTa
Bknaga B BantoTe Poccuiickon depepaunun, npym 3TOM KOHBEpPTaUMS OCYLLECTBASETCH MO Kypcy
LeHTpanbHoro 6aHka Poccuinckon denepaumm Ha AeHb COBEPLUEHUSA BbIMaaThl.

2.1.7. baHK wuMeeT npaBo onpegensaTtb noapasgeneHve baHka, B KOTOpoM byaeTt
OCYLLEeCTBNATLCA BO3BpaT BKfaga W Bbinaata MNPOLEHTOB, HAYUCNEHHbIX B COOTBETCTBUU C
HacToAWMMM YCTOBUAMMN.

2.1.8. PacueTHble onepauum n nepedncneHne aeHexHblx cpeacts co Cueta oCcyLeCcTBNAETCS Ha
OCHOBaHUWM rMopy4vyeHus BknagymMka B COOTBETCTBMW C AENCTBYIOWWM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunn, Tapudamm baHka 1 HacTosLWwWMM [JOrOBOpPOM.

HacTosiwmm Bknaguunk nopy4yaet baHKy B COOTBETCTBUM C 3aKOHOAATENLCTBOM PD cocTaBnsaTb m
noanncCbiBaTb pacyeTHblE AOKYMEHTHI, HeO6XOLI,VIMbIe Ana npopeaeHnsa yKasaHHbIX 6aHKOBCKUX
onepauun.

2.1.9. BaHk BnpaBe U3MeHATb B paMKax [AencTBylowero 3akoHodaTesnbcTBa Poccuinckon
®epepaunn Tapudbl baHka u yBegoMnaTb KnueHTa 06 wu3MeHeHMsx nyTeM nyb6anyHoro
OMOBEeLLEeHNS: pa3MelleHns MHpOopMauMn B noapasaeneHnsax baHka u/vnu Ha oduuManbHOM
web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06s3yeTCcsa ncnonHaTb BCe oba3aTenbcrTea no Jjorosopy 6aHKOBCKOro Bkaaaa.

2.1.11. CnucbiBaTb C Tekyuwero cyeta KnuMeHTa AeHexHble cpeacTBa Ha onnaTty ycnyr baHka
Nno pacyeTHOMY O6CNYXWMBaHWIO B COOTBETCTBMM C Jencrteyrowmmm Tapudamm baHka 6e3
OOMNOSTHUTENBHOrO pacnopsikeHnsa KnueHTa (3apaHee AaHHbIM akuenT) B AeHb COBEpLUEHUSA
ornepauuMin WMANW UHOW CpOK, YCT@HOBMIEHHbIA BHYTPEHHUMMW [OKyMeHTamu bBbaHka.  KnueHTt
npepocrtasnsaetr baHky 3apaHee pfaHHbIM  akuenT 6e3 oOrpaHMYeHns No  KOAWMYeCTBY
pacrnopsixeHuin baHka, BbICTaBNSEMbIX B COOTBETCTBMWU C HACTOALWMMKN YCNOBUAMU, a Takxke 6e3
OrpaHuM4yeHmnss No MX CYMME U C BO3MOXHOCTbIO YaCTUYHOrO MWCMOSIHEHUSA PaChOPSKEHUN
BaHka.?3

2.2. MNpasa n o6si3aHHOCTU KnueHTa:
2.2.1. KnneHT 0b6a3yeTca BHECTU BKNaa B CyMMe, yKasaHHOM B noan. 1.1 HacTosAwmnx Ycnosui

n 3aasneHnn KnuneHTa Ha OTKpbITUE 6aHKOBCKOro BKJlaga, He no3aHee AaThbl nony4veHumsa
BaHkoM 3asaBneHnsa Ha OTKpbITUe 6aHKOBCKOro Bkiaga.
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2.2.2. KnneHt wuMeeT npaBo notpeboBaTb BO3BpaTa BKJaga W BbiNnaTbl MPOLEHTOB,
HAUYUC/IEHHbIX B COOTBETCTBMM C HacTtoswuMmu Ycnosumamm, B nwboin pabounii  geHb
noapasaeneHus baHka, B KOTOpoM Bknaa 6bl1 NPUHAT MM KOTOpOe yCTaHOBeHO baHkoM ans
BbINaTbl B COOTBETCTBUM C noan. 2.1.7 HacToawmx YCioBui.

2.2.3. KnneHT mMMeeT nNpaBO [OBEPUTb pacrnopsi)KeHue BKAAAOM APYroMy Jnuy B MOPSAKe,
npeaycMoTpEeHHOM AENCTBYIOWMM 3aKoHOoAaTeNbCTBOM Poccuinckon degepaymu.

2.2.4. MNpn yctaHoBneHun baHkoM dakTa owmnboyHoro 3aumcneHuss Ha CuyeT Bknaga KnueHTa
AEHEeXHbIX CpeACTB TpeTbux nuu, KnmeHTy He npuHaanexawmx, KineHT HacToswmM nopydaer
BaHKy oCyLLecTBNATb NepeymncsieHme B Te4eHne cpoka aenctems Jjorosopa 6aHKOBCKOro BKiaaa
OWMBOYHO 3a4YUCNIEHHbIX AEHEeXHbIX cpeacTB co CyeTa BK/laga Ha OCHOBaAHWM 3asiBfieHMS Ha
OTKpbITUe 6aHKOBCKOro Bkjaga KnueHTa 6e3 [ONOAHUTENBHOro pacnopsiXeHus (3asiBNeHus)
KnueHta (3apaHee JaHHbIM akuent) B MNopsaKke, YCTAHOBMEHHOM 3aKOHOAATeNbCTBOM
Poccuiickon ®egepaumun. Mo yKasaHHbIM CyMMaM baHK He B3uMMaeT nnaTty 3a UX nepeyvyncieHme.
Mpn 3TOM AOCpPOYHOEe pacTopxeHune [JoroBopa 6aHKOBCKOro BKaAa He NMpou3BOAUTCS.

2.2.5. Hactoawum KnuneHT npepoctasnsieT baHKy npaBO WCKAYUTENbHO Ha OCHOBAHWUMU
3asaBneHns KnneHTa ocylwecTBASATb onepauum no rnepeBoAy AeHeXHbiX cpeactB co Cueta
BK/Jaga B nopsiake, yCTaHOBAEHHOM 3aKoHOAaTeNnbCTBOM Poccuiickon ®depepaumn, ecnm nHoe He
YCTaHOB/IEHO HACTOSAWMMN YCNOBUSAMM.

2.2.6. KnueHT Bnpase nony4vaTtb nHdopmaumio no Cuety Bkiaaa.

2.2.7. KnneHT 0653yeTCcsa 3HAKOMUTbLCS C YCI0BUAMWU AENCTBYOWMX Tapudos baHka, Jorosopa
KOMMMIEKCHOro 06CnyXuBaHUa U MX MU3MEHEHUSAMW, O KOTOpbiX bBaHK yBegoMNseT nyTem
nybanMyHOro onoselleHnsa: pasMmeweHus MHopMauum B noapaspeneHmsax baHka wn/wnn Ha
odunumanbHoM web-canTe baHka B ceTu VMIHTEpHET No agpecy Www.rncb.ru.

2.2.8. KnueHT 0653yeTca yBeaomnatb baHk 06 M3MeHeHMN nepCoHanbHbIX AaHHbIX, YKa3aHHbIX
B [AOKYMEHTax, NpeabsB/eHHbIX AN npoBeAeHus wuaeHTudukaumm (AaHHbIX [OKYMEHTa,
YAOCTOBEPSIIOLEro JIMYHOCTb, agpeca MecTa XUTenbCTBa (perncrpauum), HoMepoB TenedoHOoB,
¢dakcoB, 3NeKTPOHHOro (MOYTOBOr0) agpeca U WHbIX AaHHbIX) B MECSYHbIA CPOK C AaThbl
M3MEHEHUS] MepCOHaNbHbIX AaHHbIX, YKa3aHHblIX KnneHTOM npu 3aksuveHuMn [orosopa
6aHKOBCKOro BK/laga, HO He no3gHee AHS oyepenHoi siBki KnneHTta B baHk.

2.2.9. KnueHt o0643yeTca npepoctasnaTb bBaHKy Kak areHTy BallOTHOMO KOHTpONsA
HeobxoamMMblie AOKYMEHTbl U MHAOpMaumio 06 ocyllecTBneHmn onepaunn no CyeTy BKNada B
yCTaHOBJIEHHbIE 3aKOHOAATENLCTBOM Poccuitckon denepaummn Cpoku.

2.2.10. KnuneHT 0653yeTca McnonHaTb Bce obsa3atenbcTBa no Jorosopy 6aHKOBCKOro Bkiaaa.

3. Ycnosusa BK1afa U NOPsSIAOK pacyeToB

3.1. **Mpuem BO BKNaZ AEHEXHbIX CPeAcTB OCYLLEeCTBASeTCs B BajatoTe Poccuiickoin ®eaepaumm
(pybnsax P®) n nHoctpaHHor BantoTe (gonnapax CLUA) nyTeM BHeCEHUS HaNMU4YHbIX AEHEXHbIX

cpeacTB B kaccy baHka nnuv B 6e3Hann4yHoM nopsake — nyTeM nx saducrieHmsa Ha CyeT Bknaja.

Bknag w/wnu pononHuUTenbHblE B3HOCbLI, MPWUHATbIE B 6e3Hann4yHOM nopsaaKke, CcHMUTaroTCA
BHECEHHbLIM B AE€Hb 3a4YUCNEHNA AEHEXHbLIX CPEACTB Ha Cuet BK1aAa.

BantoTa BkNaja yctaHaB/IMBaeTCsd B COOTBETCTBMU C 3asiBIEHUEM Ha OTKpbITUE 6aHKOBCKOro
BK/1aja.

3.2. Cpok pa3MmelleHns BKaga YCTaHaBAMBaeTCd B COOTBETCTBMM C 3asdBNIeHMEM Ha
OTKpbITNE 6aHKOBCKOro BKnaga.
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3.3. MuHuMManbHaa CcyMMa nepBOHa4yYasibHOrO0 B3HOCa MO BKAa4y YCTaHaB/IMBAETCA B
COOTBETCTBMUM C 3asABNEHNEM Ha OTKpbITMe 6aHKOBCKOro Bkiaaa.

3.4. YcnoBme BKAaga O pa3Mepe MaKCUMMalibHOW CyMMbl BKlaga ornpeaensietcs B
COOTBETCTBUM C 3asiBNEHMEM Ha OTKpbITMe BaHKOBCKOro Bkiaja:

- 6e3 orpaHM4YeHnss MaKCMManbHON CyMMbl BK1a4a;

- C OrpaHM4YeHmMeM MakCMMasibHOM CyMMbl BKAaaa.

MakcuMasnbHas CyMMa BKJlaga MOXET ObiTb OrpaHM4yeHa:

- abCoMOTHOM BETUYNHON;

- pasMepoM MnepBOHavasbHOW CYMMbl BK/1aZla, YBE/IMYEHHOM B YCTaHOB/IEHHOE KOJINYECTBO
pas;

- pa3sMepoM nepBOHaYasibHOMW CyMMbl BK/aga, YBENMUYEHHOM B yCTAaHOBIEHHOE KOJIM4YeCTBO
pa3, HO He 6osiee ycTaHOB/IEHHOM abCoMOTHON BETUYUHDI.

3.5. YcnoBme 0O BO3MOXHOCTW TrOMOJHEHUS BKAada YCTaHaABMBAETCS B COOTBETCTBUM C
3aaBieHneM Ha OTKpbITHE 6aHKOBCKOro BkJlaaa:

- C BO3MOXHOCTbO BHECEHUNA AOMOJIHUTEJIbHbIX B3HOCOB,

- 6e3 BO3MOXHOCTU BHECEHUS AOMONHUTENbHbLIX B3HOCOB. Pasmep AononHUTENbLHOro
B3HOCA MOXeT 6bITb YCTAQHOBJIEH:

- 6e3 orpaHnYeHunit;
- C orpaHn4yeHmneM MMHMMasZibHOro pasMepa AONOJIHUTENTIbHOIO B3HOCA,

- C OrpaHMYyeHMeM MaKCMManbHOrO pasMepa AOMNOSHUTENbHOrO B3HOoca (A4NnA BKnaga C
orpaHMyeHMeM MaKCUMasnbHOW CYMMbl BKaja MaKCUMalbHbIM pa3Mep AOMNOSHUTENbHOro
B3HOCa onpejensieTcs Kak pa3HOCTb MeXAy MaKCMMasbHOM CYMMOW BKAaja M OCTaTKOM
rno CueTy BK/a4a Ha MOMEHT BHECEHMUS AOMONMHUTENbHOrO B3HOCA; B C/lyyae ecnu B
pe3ynbTaTe MOMNOSIHEHMS BKJlaga C OrpaHW4YeHWEeM MaKCUMManbHOW CyMMbl BKaja
daKTUYeCKMn OCTaTOK AeHeXHbIX cpeacTB Ha CuyeTe BKAaga MNPEBbICUT MaKCUManbHYIO
CYMMY BKJlafla, AeHeXHble cpeacTBa B pa3Mepe, MpeBbllaloweM MakCUManbHYO CyMMYy
BKN1aZa, B TOT Xe [AeHb MepeyncnstoTCsd B COOTBETCTBUM C 3asBieHneM KnneHTa Ha cuer
KnueHTa, yKkasaHHbI B 3ad9BNeHnu.

JononHutenbHbie B3HOCblI NMPUHMMAKOTCA BbaHKOM B CPOKM M Ha YCNOBUAX B COOTBETCTBUU C
3asiB/IeHMEM Ha OTKpbITHE 6aHKOBCKOIro BKiaga:

- B T€4EHNE BCEro CpokKa pasMelleHNda BKnaaa,
- C OorpaHunyeHnem BO3MOXHOCTWU MNOMNOJIHEHUA BKJlada B 3aBUMCMMOCTM OT nNnepuoaa,
ocCtaBwerocda A0 OKOHYaHMa CpOKa pa3MeleHuns BK)'Ia,CI,a/I'IpOUJe,D,LUGFO C AaThbl

pa3MelleHnda BK1aaa U NpnyncnarTca K CcyMMeE BK/laga, yYBennymnBasa ee.

Mo pononHUTENbHbIM B3HOCAM baHK B COOTBETCTBUU C 3asiB/IEHUMEM Ha OTKpbITNE 6aHKOBCKOro
BK/1aga B 3aBMCMMOCTU OT BUAaA BKJ1ada HAYUCNAET U ynadynBaeT NPOLUEHTbI MO CTaBKe:

- YCT@HOBJ/IEHHOW Npwn 3aKkatouyeHun/npoaneHmmn lorosopa 6aHKOBCKOro Bkiaaa:
- YCTaHOBJ/IEHHOM ANSA AOMNOSHUTESNbHbLIX B3HOCOB BO BK/aj.

3.6. [lpoueHTHaa cTaBKa, MO KOTOPOW BaHK HauuCcnseT M ynaadmMBaeT npoueHTbl (B
3aBMCMMOCTM OT BMAA BKMaga), a TaKXe TMOopsAAOK BbIMJaTbl MNPOLEHTOB MO BKAady
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yCTaHaB/IMBAETCA B COOTBETCTBUM C 3asAB/IEHNEM HA OTKpbITME 6aHKOBCKOro Bknaga:

a. nyTtem npnyncneHnsa cyMmbl HaA4YMCNEHHbIX MPOLEHTOB K CyMMe BKJlaZla B nocnegHun aeHb
CpOKa pa3MeleHuns BKNaga/c nepmnoaonN4YHOCTbHO, YCTaHOBﬂeHHOVI B COOTBETCTBMU C
3aaBneHNeM Ha OTKpbITHe 6aHKOBCKOrO BKNaga,

b. nyTeM NMpUYNCIEHNUS CYMMbl HAYUCNEHHbIX NMPOLIEHTOB K CyMMe BK/aZa B NoCneAHuin AeHb
Cpoka pasMelleHuss BKMaaa/C NepuoAMYHOCTbIO, YCTAaHOBMIEHHOM B COOTBETCTBMM C
3asiB/IeHMEM Ha OTKpbITUe 6AaHKOBCKOro BKfaJa, W NepeyvyncrieHnss Ux B COOTBETCTBUU C
3aaBneHMeM KnuMeHTa Ha KapTy/TeKkyluii cyeT/cyeT no y4dyeTy Bknaga <«[o
BOCTpeboBaHMsA» /CUET Mo yyeTy ApYyroro Cpo4YHOro Bkiaga KnneHTa, OTKpbITbI B BantoTe
BK/Maaa.

3.7. YcnoBus BKada O pa3Mepe HeCHMXaeMoro ocTtaTka Mo BKNagy onpeaensoTcs B
COOTBETCTBUM C 3asiBNEHMEM Ha OTKpbITMe BaHKOBCKOro Bkiaja:

- C YCTaHOB/1€EHMEM HECHUXXaeMOro oCTaTKa Mo BKAaay,
- bes YCTaHOBJ/1EHNA HECHUNXAEMOIro OCTtaTka no BKiaay.

CyMMa HECHWXXAEeMOro OCTaTKa/MopsiAok eé pacyeTta npv npoaseHum [orosopa 6aHKOBCKOMO
BK/laZa YKa3blBAETCA B 3a9BIEHMM U MOXET 6bITb YCTAHOB/EHA:!

- B pa3Mepe, YKasaHHOM B 3asiBNEHUWM Ha OTKpbITMe 6aHKOBCKOro BkAaga (cymma
HECHWXXAeMOro ocTaTka Mo BKAa4y Npu NpoASieEHMM BKIaZ4a He U3MeHsIeTCs);

- B pa3Mepe, COOTBETCTBYIOLLEM HUXHENM rpaHuUUEe MHTepBasa, B KOTOPbIM MonajaeT cyMMma
BKJ1aZa Ha AaTy npoaneHus [loroBopa Bkjaaa (C Y4eTOM MPUYMCIIEHHbBIX MPOLIEHTOB MpU
NPUYNCIEHUN YNaYeHHbIX NMPOLEHTOB K CyMMe BK/laaa).

BO3MOXHOCTb W3MEHEeHUS HeCHMXXaeMOoro ocTaTka B TeyeHue Cpoka OEeNCTBUS Jorosopa
6aHKOBCKOIro Bkana yKa3blBaeTcs B 3adB/IEHUN N MOXET 6bITb YCTaHOBJIEHA.

- C BO3MOXHOCTbO aBTOMaTnyeCckoro naMeHeHunsa CyMMbl HECHUXAEMOIro oCtaTKa B Cjiydae
NMOoNoSIHEHNA BKNaga U AOCTUXEHUA cneayruwero CcyMMoBoro nHTepeana,

- C BO3MOXHOCTbIO W3MEHEHMS CYMMbl HECHMXXAEMOro ocCTaTka B C/lydae MOMNOJIHEHUS
BKaZla M [OCTUXEHUA CNeaylollero CyMMOBOrO MHTEpBasa TOMbKO Ha OCHOBaHWUU
3aABneHus, ohopMieHHoro KnmeHToMm;

- 6€3 BO3MOXHOCTM U3MEHEHMUS CYMMbl HECHUXAQEMOrO OCTaTKa B TEUEHWE CpOKa AENCTBUS
[oroBopa 6aHKOBCKOro BK/aaa.

3.8. B 3aBucuMocTn oOT BMAa Bknaga co CyeTa BKAaZa MOryT OCYLWECTBAATLCS 4YacCTU4HbIe
BbiNaTbl AEHEXHbIX CPEACTB:

- [0 CYMMbl HeECHMXaeMoro ocTtaTka (ecnu B pe3ynbTaTe OCYLLEeCTBIEHUS PacXOAHbIX
onepauun cymMMa ocTaTka AeHeXHbIX cpeAcTB Ha CueTe Bkaja yCTaHaBNMBaeTCA MeHee
CYMMbl HECHMXaemMoro ocrtaTtka no Bknagy (noan. 3.7 HacToswux Ycnosuii), Jorosop
6aHKOBCKOro BK/laa CYMTAETCH pacTOPrHyTbIM MO COr/lacoBaHMIO CTOPOH Ha YCNOBUSX,
M3N0XEHHbIX B noAan. 3.17 HacTosAwmnx YCNoBsuii);

- B pa3Mepe BblMJ/la4e€HHbIX MPOLUEHTOB.

BO3MOXHOCTb M pa3Mep CoBepLleHMsa YacCTU4YHbIX BbinnaTt co CyeTa BKNaga yCTaHaB/IMBAETCA B
COOTBETCTBUU C 3asAB/IeHNEM Ha OTKpbITUE 6aHKOBCKOro BKMaaa.

3.9. Onepaunn NO BKAA4AYy OCyLLeCcTBNATCA B BantoTe CuyeTa BKada, 3a WUCKIOYEHUEM
cnydyaeB npuMeHeHuss baHKOM NpaBa BbiNaThl AEHEXHbIX cpeacTs co CyeTa Bknaja B BaslTe
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Poccuiickoii denepauuu, npeaycMoTpeHHoro noan. 2.1.6 HacTtoswuMx YC/noBuit, B cnydae
JIOCPOYHOr0 PacTOPXXeHUs BKIaA0B B MHOCTpaHHOM BantoTe (gonnapax CLUA).

3.10. BHeceHue BO BKNaj AEHEXHbIX CPeACTB, paBHO KakK M UX BbiMsiaTa, OCYLIECTBISAETCS MO
TpeboBaHuio KnveHTta B ntobon pabounii aeHb noapasneneHus baHka.

3.11. BHeceHWe [EeHeXHbIX CpeacTB TpeTbMM JIMLOM BO BKah AOMyCKaeTcsas Npu yCrioBuK
npegocrtassieHnss BHocutenem baHky cBegenuin o Cyete Bknaga (Homep CuyeTa Bk/laga, Homep
aorosopa Bknaga, ®.M.0. KnueHTta), Heo6xoaAnMbIX A1 3a4NCNEHNS AEHEXHbIX CPeacTB.

BHeceHMe AeHeXHbIX CpeacTB TPETbMM JIMLOM BO BK/aA, OTKPbITbIA B MHOCTPAHHOW BasloTe,
AOMYCKAETCs, eCIM yKa3aHHOe JIMLO SIBNSETCS YMNOSIHOMOYEHHbLIM npeactaButeneM KnueHta u
OENCTBYET Ha OCHOBaHWM [OBEpeHHOCTH, odOopMSIeEHHON B Mopsake, YCTaHOBJSIEHHOM
OENCTBYOLWMM 3aKoHoAaTenbCTBOM Poccuinckon ®depepaumun, nnbo saenserca cynpyrom (-oi)
nnun 61M3KMM poacTBEHHUKOM KnuneHTa.

K 611M3KnM poACTBEHHMKAM OTHOCSITCS POACTBEHHMKM MO MPSIMOMA BOCXOASALLEN U HUCXOASALEN
IVHUM (poauTenu v AeTn, Aeaywka, 6abywka n BHYKM), NOMHOPOAHbIE MM HEMNOSIHOPOAHbIE
(nmetowme obwmx oTua Uam MaTtb) 6paTbst U CECTPbl, YCbIHOBUTENU U YCbIHOBIEHHbIE.

3.12. MpoueHTbl Ha cyMMy BKknaga W/WAW AOMNOSHUTENbHbIX B3HOCOB HAYUCISAOTCSA CO AHS,
Cnefylowero 3a AHEeM 3a4MCeHusl ykKasaHHbIX CyMM BO BKJag, MO AeHb Bo3Bpata KnueHTty
BKJ1aAa BKJIHOUMTENBHO.

MNpu pacuyeTe CyMMbl MpUYMTaOWMXCSA MPOLEHTOB 3a 6a3ly 6GepeTcs AeACTBUTENbHOE 4YUCIIO
KaneHaapHbix aHen B roay (365 nnu 366).

3.12.1. Mpwn ynnaTte NpouUEHTOB B KOHLE CpOKa AENCTBUSA BKlada MNPOLEHTbl Ha CyMMy BKlaja
HauYMCNAKTCS WM BbiNJlAYMBalOTCA MO cTaBke Bknaga (noanm. 1.2, 3.16, 3.17 HacToAWwMX
YcnoBuit) 3a nepuon CO AHA, cheaylwero 3a AHeM 3a4uciieHUs yKasaHHbIX CYMM BO
BKnaa/aatbl nocnegHero npoaneHma Jorosopa 6aHKOBCKOro BKjaga B COOTBETCTBMM C noanm.
3.16 HacToAWMX YCNOBUIA, NO AE€Hb OKOHYaHMSA CpOKa BKaAa BKAOUUTESNBHO.

3.12.2. MNpwn ynnaTte NpoUEHTOB C NEPUOANYHOCTbIO, YCTAaHOB/IEHHOMN 3asiBIEHMEM Ha OTKPbITUE
BKJaga, NpouUeHTbl HA CYMMY BKJlada HauYMCASOTCS M BbiMJlayumMBatoTCA NoO CcTaBke Bkiaaga (noan.
1.2, 3.16, 3.17 HacToAWMX YCNOBUN) Kaxablil NOCNenHUA AeHb nepuoaa ynnaTtbl NpoueHToB. B
nocregHMin AeHb Cpoka pasMelleHMs BKada MPOLEHTbl HAaYUCASKTCS M BbiNJladyMBatloTCa CO
OHS, cnegylowero 3a gHeMm nocsegHen BbinjaaTbl MNPOLEHTOB MO AeHb OKOHYaHWs Cpoka
pa3MelleHns BKada No ctaBke Bknaga (noan. 1.2, 3.16, 3.17 HacToawWmMx Ycnosumn).

3.13. Pacuyer cyMMmbl npuunTarowmxca KanmeHTy npoueHTOB OCYLWEeCTBASEeTCS Ha OoCTaTokK
OEHeXHbIX cpeacts Ha CueTe BKMada Ha Hayano AHS B COOTBETCTBUMM C YCTaHOB/EHHOM
MpoLueHTHOW cTaBkol no Bknagy (noan. 1.2, 3.16, 3.17 HacTosWwWMX YCI0oBuUiA).

3.14. Bbinnata BkAaga B MNOAHOW cyMMe (C  y4eTOM MPUYUCIIEHHbIX MPOLIEHTOB)
OCYLLIECTB/IAETCA B leHb OKOHUYAHUA CpOKa pa3MelleHns BKNaaa.

Ecnn okoH4YaHMe cpoka pa3MelleHus Bkiaga nNnpuxoanTcs Ha Hepabouunii AeHb, AHEM OKOHYaHUS
CpoKa pa3MelleHns BKnaja cuMTaeTcs nepsbli cneayowmi 3a HUM pabouunit geHb. Hepabounmu
AHAMKM  CTOpPOHbI  OOroBOpPUANCH cumTaTb Cy660Tbl M BOCKpeceHbs, 3a WCKIYEeHUEM
06bsABMEHHbIX paboynMMn AHAMU B YCTAHOBJIEHHOM 3aKoHOoAaTeNnbCTBOM Poccuinckon depepaumm
nopsiake, a Takxe Hepaboume npasgHUYHbIE [HW, YCTAHOBJIEHHble TpyAOBbBIM KOAEKCOM
Poccuitckon depepaumn, W WHble [HW, KOTOpble B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM
Poccuinickon ®epepauum nopsiake npusHaHbl HepaboumMun. B cniydasx, korga B CUYy HOPM
OencTBylowero 3akoHogaTtenbctBa Poccuiickon Odepepaumn Hepabounii geHb o06bsiBAeH
paboumMM gHeM, B TaKOW AeHb OeNCTBYyeT pexuMm pabouero gHs. [na noapasgeneHun baHka,
pacrnosioXXeHHbIX Ha  Tepputopum  cybbekTtoB  Poccuiickon — depepauun,  MMEOLWMUX
AONONHUTENbHbIE MNpa3fHWUYHbIE AHW, YCTaHOBMEHHble HOPMATMBHbIMW MNpPaBOBbIMW aKTaMu
cybbekToB Poccuitckon ®depepaunn (B cUAy MNyHKTA «K» 4dactu 1 ctatben 72 KOHCTUTYyuUUMU
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Poccuitickoit denepaumn), yKasaHHble AHN TaKXe ABASAIOTCA Hepabounmu.

Bbinnata BKkMaga B MOJIHOM CyMMe (C Y4YeTOM MNPUYMUCIIEHHbLIX MPOLEHTOB) OCYLLECTBSETCS
nytem dgopmmpoBaHmsa ogHon nmbo (no TpeboBaHMo KrneHTa) HECKONbKUX pacxogHblX
onepauun.

3.15. Bbinnata co CuyeTa Bkaga AEHEXHbIX CPEACTB OCYLECTBNSAETCA HANMUUYHbIMU EHEXHbIMU
cpeAcTBaMM B BasloTe BK/laga 4epe3s kaccy baHka wnam B 6e3HanMyHOM nopsiake -
NnepeyYnc/ieHMeM UCKIIUNTENbHO MO 3asiB/ieHMo KrMeHTa, COCTaBfIeHHOMY MO YCTAHOBJIEHHOM
BaHkoM cdopMe, ecnin MHOE He YCTaHOBJ/IEHO HACTOSLMMKN YCIOBUSAMU.

BbinnaTta Apo6HOM YacTu AeHexXHbIX CyMM co CyeTa Bkaga, OTKPbITOrO B MHOCTPAHHOW BasnioTe,
ocyuwlecTsnsieTcs no Bbibopy KnneHta: B pybnax PO (nyTteM KoHBepTauum Mo Kypcy
MHOCTPAHHOW BaskTbl, yCTaHOBAEHHOMY K py6nio P® LleHTpanbHbiIM BbaHkoM Poccuiickoi
denepaunn Ha AeHb COBepuleHUs BbinsaTtbl) Nnb6o B 6e3HanMyHOM nopsake B BantoTe CueTta
BK1aja.

Mpu BbiNnatTe co CueTa BkNaZa B €BPO HANM4YHbIX [AEHEXHbIX cpeacts baHkoMm 6yayTt
WCNOAb30BaHbl AEHEeXHble 3HakKm HOMMHaNoOM He MeHee 5 (MATtu) eBpo. Bbinnata ocrtatka
AeHeXxHbIX cpeacts co Cyerta BKnaga ocyuwectenserca baHkoMm no Bbibopy KnueHTa B pybnsax
PO (nyTeM KOHBepTauum Mo Kypcy eBpO, YCTAaHOBMEHHOMY K pybnio PO LleHTpanbHbiM BaHkOM
Poccuiickon ®depgepaumm Ha A€Hb COBEpPLIEHUS BbinaaTbl) AMb6o B 6€3HaNM4YHOM nopsiake B
BantoTe CyeTa BKIaja.

3.16. lMNpwn HeBocTpeboBaHMK BKAada B MOAHOMW CcyMMe (C yYE€TOM MNPUYUCIEHHbIX MPOLEHTOB,
€eCc/in 3TO NpeAyCMOTPEHO YCNOBUAMMK BKaAa U 3asiB/ieHMEM Ha OTKpbITMe 6aHKOBCKOro BKAaaa)
B [A€Hb, YyCTaHOBNEHHbIM noan. 3.14. HacTtoswux Ycnosui, [orosop 6aHKOBCKOro BKNaja
npoasieBaeTcs B A€Hb, CNeAYOWMA 3a AHEM OKOHYaHWS CpoKa pa3MelleHns BKaaga, Ha CpoK u
Ha YCNOBMSAX, KOTOpPble yKa3aHbl B 3asB/ieHMM Ha OTKpbiITMe H6AHKOBCKOro BKiaja MO CTaBKe
BKNaja, AeNCTBylLWeNn Ha AaTty npoaneHus [orosopa 6aHKOBCKOro BkKfaga, €CliM MHOE He
YCTaHOB/MEHO B 3asAB/IEHUN HA OTKpbITME 6AaHKOBCKOro Bkiaaa®>.

CyMMa BK/naga, YCnoBMSIMM KOTOporo (M 3asiB/leHMEM Ha OTKpbITMe 6GaHKOBCKOrO Bkaaa)
NpefycMOTPEHO TMPUUYUC/IEHME YMAaYeHHbIX MPOLEHTOB K CyMMe BKaga, Mpu MpoASeHUM
[oroBopa 6aHKOBCKOro BKfaaa onpeaensercs B COOTBETCTBUM C 3asiB/IEHUEM Ha OTKPbITUE
6aHKOBCKOro BKaja:

O CyMMa MpUYUCAEHHbIX Ha AeHb npoaneHus [dorosopa 6aHKOBCKOrO BKMajda MPOLIEHTOB
cuMTaeTcs CyMMOW BKNaja M He NoanexuT U3baTUI0 A0 KOHUA CpOKa pa3MelleHns Bkaja
(3a wucknveHMeM BKNaAoOB C BO3MOXHOCTbK YacTU4YHbIX BbinnaTt) 6e3 pacTopXXeHus
Jorosopa 6aHKOBCKOro Bkjiaga B COOTBETCTBUM C nogn. 3.17 HacTosAwmx YCNoBun;

O CyMMa NPUUYNCNEHHbIX Ha AeHb npoaneHus [oroBopa 6aHKOBCKOro BKjaZa NMpOLEHTOB He
yuUnTbIBAaETCS Mpu OMpeaeneHnun pasMepa HEeCHMXaeMoro octatka no Bknaay (c
HauMCNEeHMEM Ha YKa3aHHble AEeHeXHble CpeAcTBa MPOLEHTOB MO CTaBke Bklajga B
COOTBETCTBMW C HACTOSILLMM MOAMYHKTOM) U MOXET 6biTb CHATa KnneHToM B nto6oe BpeMms
6e3 pacTopxeHunsa [loroBopa 6aHKOBCKOro Bkiaaa.

Mpu npogneHun [Jorosopa 6aHKOBCKOro Bkjiaga MpPOLEHTbl N0 BKAagy M Mo AOMNOSTHUTENbHbIM
B3HOCAM Ha BKJ/lag HAJYMCASKTCA MO CTaBKe BKJ/ada OMpeaenseMon B COOTBETCTBUM C
YCNOBUSAMM, YKa3aHHbIMKN B 3asB/I€EHMN HA OTKpbITME BKaja.

Ecnn Ha MoMeHT npoaneHnsa [orosopa 6aHkoBckoro Bknaga baHkom npekpaweH npuem
AJaHHOro Buaa Bknaga, Avbo BBedeHbl B [AENCTBME HOBble npasuna ero pa3MelleHnd,
MCKNK4Yawwmne CpokK pa3melleHus, YKa3aHHbIl7I B noan. 1.1 HacTtoAwmMx YCnoBui, Jorosop
6aHKOBCKOro Bkjaga cuynmtaeTtcs npoan€HHbIM Ha CPOK, N C HAYNCNEHMUEM MPOLEHTOB NO CTaBKe
BK1aAda, yCTaHoBNeHHbIMM BaHKOM ANng npoaneHuvs BKAAAOB AAHHOro BuMAa, ,CleVICTBy}OU.leVI B
baHke B fAeHb npoaneHus.

95 MyHKT M3MeHeH Ha ocHoBaHuu MNpukasa baHka N°741 ot 03.11.2017
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Ecnu Ha MoMeHT npoaneHusa [oroBopa 6aHKOBCKOro Bkjaaa baHKoOM npekpalleH npuem
JlaHHOro BMAa Bkjaga, /M60 BBeAEHbl B [JEWCTBME HOBble MpaBuia €ro pasMeLleHus,
WCKJ/TI0YaAloLLME CPOK pa3MeLleHNs, YKasaHHbliM B nodn. 1.1 HacToAwmnx YcnoBuin, 1 baHKoM He
YCTaQHOBJIEHbI CTAaBKWN A/ NPOAJIEHUSA YKAa3aHHOro Buaa Bkiaaa, JoroBop 6aHKOBCKOro Bknada
CUMTAETCA NPOASIEHHbIM Ha CPOK, COOTBETCTBYHLIMI MNepBOHAYaNbHOMY CPOKY pa3sMeLleHust
JIEHEXHbIX CpPeACTB, YCTaHOBJEHHOMY noan. 1.1 HacTosAwmx YCNoBuii, C Ha4yUC/IEHUEM
NpOLEHTOB MO CTaBKe Bkaga «[lo BocTpeboBaHuMa», AeicTBYoWeln B baHKe B AeHb NpoasieHus.

Bo3MOXHOCTb, YycCnoBug n KONnn4ectBo I'IpOLI,J'IeHVIﬁ Jorosopa 6aHKOBCKOro BK/1aja
yCTaHaB/MBaeTCa B COOTBETCTBUU C 3asAB/IEHMEM Ha OTKpbITUE 6aHKoBCKOro BKnaga.

3.17. Ecnn KnueHt TpebyeT Aocpo4yHOro Bo3BpaTta Bknada (A8 BkAaaoB 6e€3 BO3MOXHOCTU
YaCTMYHOM BbIMJIAaTbl AEHEXHbIX CPeAcCTB) B MOJIHOM cyMMe nmbo ero yactm (B TOM uyucne
NMPUYNCIEHHbIX NPOLEHTOB B Clydyae npoaneHums orosopa 6aHKOBCKOro BKaga, SBNAKOWMXCS
CyMMOW BKflaga no YycnoBuaM npoaneHHoro J[Jorosopa), Jorosop 6aHKOBCKOro BKAaja
CUNTAETCS PacTOPrHyTbIM C AaTbl OCYLECTBNEHUS AaHHOW onepaunu.

B aToM cnyvae:

3.17.1. Mo BKNagy C BbINJATON NPOLEHTOB B KOHLUE CpOKa AENCTBMSA BKAaAa (3a UCKIKYEHUEM
BKaA0B, MpW AOCPOYHOM paCTOPXEHUM KOTOPbIX MPOUEHTHas CTaBka YyCTaHaBMBaeTCH B
3aBUCMMOCTM OT (PaKTMUECKOro Cpoka pasMelleHus BKfaga, M BKIaA0B, BO3BpallaeMbiX B
Hepaboune gHM B cooTBeTCTBUM € nogn. 3.17.4 HacToswero Jlorosopa):

O €C/IM He OCyLWecTBAsNoCb, npoaneHne [orosBopa 6aHKOBCKOrO BKaga, MpOUEHTbl Mo
BKagy Ha4dnCnAarwTCAaA W BblMJ1a4MBaAtOTCA KJ‘IVIeHTy M3 pacyeTa CTaBKWM BKJ/ada <<,E|,O
BocTpeboBaHua», gencreyowein B baHke Ha AeHb AOCPOYHOro BO3BpaTa BK/aaa, Co AHS,
cnepywouwero 3a AHEM pasMelleHus Bknaga, No AeHb BO3BpaTa [AEHEXHbIX CpeacTB
BKJTIOUYNTENBHO,

O €C/IN OCYLLECTBASINOCL npoasieHme [JoroBopa 6aHKOBCKOrO BK/laga, NPOUEHTLI MO BKagy
3a nepuoa C JaTtbl nocnepHero npoaneHumsa [orosopa 6aHKOBCKOro Bkfaga Mo AeHb
BO3BpaTa BKJaAa BK/IOUMTENIbHO HaYUCASIOTCA M BbiNJaymBatoTcs KnMeHTy M3 pacuyeTa
CTaBkuM Bknaga <«[o BocTpeboBaHus», paencTeylowerr B baHke B [AeHb [40CPOYHOrO
BO3BpaTa BKknaja.

3.17.2. Mo Bknagy € ynaaTou MpoOUEHTOB B TedeHue AecTBMA [loroBopa CpOYHOro Bkiaga C
NepuoaAnYHOCTbIO, YCTAHOB/IEHHON B COOTBETCTBUM C 3asiBeHMEM Ha OTKpbITUE 6aHKOBCKOro
BkNaga (3a UCKIOYEHUEM BK1AA0B, NPU AOCPOYHOM PacTOPXEHMN KOTOPLIX NPOLEHTHas cTaBka
yCTaHaBAMBaeTCsa B 3aBUCUMMOCTU OT (PaKTUUYECKOro CpoKa pasMelleHuMs BKnaja, U BKIAAOB,
BO3BpallaeMbix B Hepaboune AHM B COOTBETCTBUM C noan. 3.17.4 HacTosuwero [orosopa):

O €CIN He OCYLLeCTBAS/IOCh npoaneHne [oroBopa 6aHKOBCKOro BK/aga, MPOLEHTbI MO
BKNaAy HAuyMCIATCAa M BbinadymBaloTcs KnvMeHTy M3 pacuyeTa CTaBku Bkaga <«[o
BocTpeboBaHus», AeiCTBYIOWEN B baHke Ha AeHb AOCPOYHOro Bo3BpaTa BKJaaa, Co AHS,
cneaywuwero 3a AHEM pasMeleHus Bknada, Mo AeHb BO3BpaTa AEHEeXHbIX CpeacTB
BK/IHOUMTENbHO; MPOLEHTbI, BbiNNavyeHHble KNMeHTy paHee B COOTBETCTBUK C noan. 3.12.2
HacToAWMX YCNoBWi, BO3BpallatoTca BaHKy nyTeM uX yaepxaHus BaHKoOM M3 CyMMbl
Bknaza co CueTa BK/aAa Ha OCHOBaHUU 3aaBneHua KnneHTa;

O €CNn OCYyLLeCTBNSNOCh npoaneHue [joroeopa 6aHKOBCKOrO BKNaga, NpOUEHThLl Mo BKIagy
3a nepuog C AaTbl nocneaHero npoaneHums [orosopa 6aHKOBCKOro Bkfaga MO AEHb
BO3BpaTa BKNaga BKAKUYUTENbHO HAUYUCASKOTCS U BblMslauynBaloTcs KAMeHTY U3 pacyeTa
CTaBkM BkAaga <«[o BocTpeboBaHus», pgencreyrowen B baHke B AeHb AOCPOYHOro
BO3BpaTa BKNaja; NpOUEHTbI, BblMJlayeHHble KnueHTy paHee B COOTBETCTBMM C noan.
3.12.2 HacToswmx YCnoBui, C aatbl NOCNEAHErO NMpoAsieHMs BO3BpallaoTcs baHky nyTem
UX yaepxaHusa baHkoM u3 cyMMmbl Bkiaga co CyeTa BKAaZda Ha OCHOBaHWUW 3asiBfieHUS
KnneHTa.
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3.17.3. Mo BkNaay, yC/l0BUSMU KOTOPOIro npeaycMoTpeHa 3aBUMCMMOCTb NMPOLLEHTHON CTaBKuM Npwu
OOCPOYHOM pacTOpXXeHMWN BKada OT (hpaKTU4YeCcKoro Cpoka pasMelleHus BKaaga, NpoueHTbl Mo
BKIaAy HaumcnsawTca W BbinaaduBatTcss KnueHTy B cooTBeTcTBMM C n.n. 3.17.1-3.17.2
HacToAWMX YCNOBUA M3 pacdeTa MPOLEHTHOW CTaBKM, onpeaeneHHOoN 3asiBIeHNEM Ha OTKPbITUE
6aHKOBCKOro Bksaga Ans (dakTM4ecKoro Cpoka pasmelweHus Bknaga. Ecnm ocywectBnanochb
npoasneHue [orosopa 6aHKOBCKOro BKJjaja, MpoOLEHTHas CTaBKa onpeaensercs WUCXoas U3
akTMyeckoro cpoka pa3sMelleHMsl NPOoANEHHOro BKfada, pacCYMTaAHHOro C AaTbl MocreaHero
npoaseHns Jorosopa 6aHKOBCKOro Bknaaa.

3.17.4. °Mlpn ob6bpauweHnn KnveHTa 3a BO3BpATOM BK/aZa B MOMHOM cyMMe (C y4yeToM
MPUYNCIIEHHBIX MPOLEHTOB) C CObAOAEHMEM OAHOBPEMEHHO CNEeAYHOLWMX YCI0BUIA:
[0 parta OKOHYaHMS CpoKa pa3MeleHUs BKada NpuxoauTcs Ha Hepabounii aeHb;

0 KnueHT obpaTusicsa 3a BO3BpAaTOM BKJlaAa B AaTy OKOHYaHWUS CpOKa pa3MeLleHus BKNaaa,
NpUXoasLycs Ha Hepabouun AeHb, MM B OAMH M3 CNeaylwmx HemnocpeacTBEHHO 3a
YKasaHHOM faToi Hepabounx gHewn;

O KnueHT obpaTtunca B noapasaeneHve baHka, KoTtopoe B AeHb obpaweHusa KnueHTa
ocywecTtsnsieT obcnyxmBaHue duamyeckmx nuvy (B COOTBETCTBMM C rpadmnkoMm paboThl
yKasaHHoro nogpasgeneHus baxka).

KnneHTy BO3BpallaeTcs CyMMa BK/jlaga M MPOLEHTOB, HAYMC/IEHHbLIX MO CTaBKe BKada Mo aaTy
BO3BpaTa BKJlaga BKJOUMTENBbHO (6e3 nepecyeTa NpoOLEHTOB 3a AOCPOYHOE pacTOpXeHUe).

Mpy HaNMUYMK TEXHUYECKOI BO3MOXHOCTM 3asBNIEHME Ha 3aKpbiTMe BA@HKOBCKOro BKlada MOXET
6bITb odopMneHo KrnumeHTOM M HanpaeieHo B baHk ¢ wucnonb3oBaHueM [OUCTaHUMOHHbIX
KaHanoB 06cnyxmeaHus Npu yCnoBum, 4To 3asiBfieHMe Ha OTKpbITUe 6aHKOBCKOro Bkiaga 6bi10o
HanpassieHo KnmeHToM B baHK € ncnosb3oBaHneM AUCTaHLUMOHHbIX KaHanoB 06Ccny>XnBaHums.

3.18. Ecnn cymMma Bknaga wian ee yacTb 6blna nepeymcrieHa Co cHeTa BKMaza, B TOM 4uCie B
cuer

noraweHns obsasatenbctB KnueHTa B cay4vasax, MpefyCcMOTPEHHbIX  AeNCTBYHOLWNUM
3aKoHogaTenbCcTBOM Poccuiickot @depepaumn, [dorosop 6aHKOBCKOro BKAaga no Bk1agy
cuMTaeTcs pacToprHyTbiIM AOCPOYHO M MPOUEHTbl HAYMCAAKTCA Ha ycnosBusax noan. 3.17
HacToALWMX YCNOBUN.

3.19. B cnyyae p[oCpo4yHOro pacrtopxeHuma [orosopa 6aHKOBCKOrO BKNaga B CyMMe,
npesblwatwwen 50 000 pybnen (MNM >SKBUBANEHT B MHOCTPAHHOW BanlTe NO Kypcy
LleHTpanbHOro 6aHka Poccuinckon depgepaumu Ha gaTy yBegomsneHus), KnmeHty Heobxoammo,
3a 2 (aBa) pabouunx AHA yBeaoMuTb baHk (nogpasaeneHve, B KOTOPOM Mpeanofiaraercsa cHATue
AEHeXHbIX CpeacTB) O TakoM HamepeHum no TenedoHy bBbaHka, ykasaHHoMy B AHKeTe,
odopMneHHol KnneHToM npu 3aknwdeHum [loroBopa KOMMIEKCHOro 06CnyXuBaHUs wWan
caMoCTosTeNbHO 06paTUBLLUNCL B OTAeeHue.

3.20. B uensx 3awmTbl npaB KrnneHTa OT MNONYYEHUS CYMMbl BKada HEYMNoOSIHOMOYEHHbIM
JINLIOM Ha OCHOBaHWW OOBEPEHHOCTU, OodopMneHHon BHe BbaHka, CTOpPOHbI AOrOBOPUUCL O
HUXKeceayoLWEM.

Ona nonydeHuns AeHeXHbIX CpeACTB Ha OCHOBaHWMM AOBEPEHHOCTUM npeactasutens KnueHTa
06a3aH yBeaOoMUTb BaHK O HaMepeHWW NOoMy4YUTb AEHEXHble CpeacTBa CO BKMaja B CPOK He
MeHee 4yeM 3a 2 (aBa) pabouumx AHA OO0 AHSA npeabsaBneHus TpeboBaHus npeacTtaBUTeneM
KnveHTa o nony4vyeHuMW AEeHeXHbIX CPeAcCTB CO BKMada C OAHOBPEMEHHbIM MpeabsBieHUeM
NOANMNHHUKA AOBEPEHHOCTU, BblAaHHOMW KnuneHTOM. KnueHT Takxke BnpaBe CaMOCTOSTENbHO B
nMcbMeHHOMW ¢dopMe yBeaOMUTb BaHK B CpOK He MeHee 4yeM 3a 2 (ABa) pabouux AHA A0 AHA
npeabsieneHnsa TpeboBaHuA npeacTtaBuTenem KnuveHTa O MNONYYEHUU AEHEXHbIX CPeAcTB CO
BKJlaJa Ha OCHOBaHWW [OBEpPEHHOCTM, O daKTe BblAAYM [OOBEPEHHOCTWU, €e peKBU3UTax,
COO6LWNTb AaHHbIE O IMYHOCTK npeacTaBuTens (dhamunans, nMmsa, oT4ECTBO, MECTO perncrpaumm),
0 nNpeanonaraeMon cymme TpeboBaHusa O Bblaayve Bkiaaa.
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YBegomnenne baHka KnneHtom nmbo ero npeacraBuTesieM B YKa3zaHHOM Nopsiake Mpou3BOAUTCS
B C/ydae 3asaBfneHunsa npeacrasmteneMm KnueHTta TpeboBaHM O MOMyYEHUU AEHEXHbIX CPeacTB
CO BK/JlaAa Ha CyMMy, paBHyl wam npesbiwatowyo 5000 (Mate Teicay) gonnapos CLUA (unn
3KBMBAJIEHT B ApPYron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuitckon depepaumm Ha AeHb
npeabsBAEHUSA NOASIMHHUKA AOBEPEHHOCTM [Modayn 3asBnenus]).

MNpu npenbaABNeHUM [OBEPEHHOCTM €€ opurnHan wunmn konus®’ npuobuwaerca bBbaHkoM K
AOKyMeHTaM no Bknagy.

3.21.98 Tonbko ana Bknaga «[oxoaHbIN>

- MaKCuMasnbHas cyMMa Bknaga He orpaHuyeHa;

- MaKCuMMasibHasi CyMMa AONOJSIHUTENIbHbIX B3HOCOB Ha Bkniaa He orpaHuMYeHa;

- MpoLEeHTHas cTaBKa Mo AOMNOJIHNTENIbHbIM B3HOCAM COOTBETCTBYET MNPOLEHTHOM CTaBKe Mo
Bknaay, yCTaHOB/IEHHOW AN CYMMOBOro MHTepBasia, B KOTOPbIM nonagaeT ocTaTok Bkiaga Ha
TeKywun aeHb (6e3 yyeta NpUYNCIEHHbIX NPOLEHTOB);

- AOMONIHUTENIbHbIE B3HOCbI MPUMHMMaKTCa BaHKOM B TeudeHMe BCEro Cpoka pasMelleHus
Bknaaa;

- YaCTUYHbIE BbIN/aTbl AEHEXHbIX CPeACTB HE NPeayCMOTPEHbI;

- BbIMlaTa NPOLEHTOB BO3MOXHa B /I060M AeHb NOCe UX NMPUYUCIIEHNS K cymMe Bknaga
YacTMYHO UM B NOJIHOM obbeMe 3a BeCb Nepuoa C AaTbl OTKpbITMS/npoaneHusa Bknaaa;

- yC/I0BMSI AOCPOYHOI0 pacTOpPXEHMS OroBopa — NpU HaX0XAEHUWN OEHEXHbIX CPeACTB Ha
CueTe BK/1aga Ha MOMEHT AOCPOYHOro BocTpeboBaHUs Bkiaaa:

o Ao 180 pgHen (BKAKOYUTENBbHO) — MPOUEHTbl HAYMCASIOTCA M BbIMJa4vMBalOTCa MO
CTaBke BkNaga «[o BocTpeboBaHus», aencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BK/Maja, CoO AHA, Cneaylwero 3a AHEM pa3MeweHus/co AHA NpoAsieHUs
BKMlaZa, NMo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKAKYNTENBHO;

o 6onee 180 gHen — NpoUEHTbI NO BKAaAy BbiMJa4YnMBalTCA U3 pacyeTa NPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoaneHue [lorosopa:

o npu HeBocTpeboBaHuK Bknaga B MNOMHOMW CyMMeE B A€Hb OKOHYaHWUA CpoKa pasMelleHus
Bknaga [orosBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYHOLWMWA MepBOHayasibHOMY CPOKY
pa3MelleHnss AeHeXHbIX CPeacTB, No cTtaBke Bknaga «[oxoaHblli» AeAcTBytoWen Ha
paty npoanenua [orosopa, Ao wuctpebosaHuss KrnumeHTOM Bcer cyMmbl Bknaga w
ynia4yeHHbIX MPOLIEHTOB;

o CyMMa MpOLEHTOB, MPUYUYUCNEHHbIX K CymMMe Bknaga Ha AeHb npoaneHus [oroeopa,
cunTaeTca cymMMmon Bknaga v He noanexuT A0 KOHUA Ccpoka pasMeleHums Bknapga
n3baTmio 6e3 pacrtopxeHuna Jorosopa.

3.22.°° Tonbko ana Bknaga «YnpaBnsieMbin»:

- MakcuManbHas cymma Bknapa 30 000 000,00 py6. / 1 000000,00 USD
(ycTaHaBnuBaeTcs Mpu OTKPbITUM HOBOrO BK/aZa, a TakXe npu MpoAafeHuu AOorosopa); Ha
CyMMy Bkriaga npesblllalolWyo MakCMMasibHOE 3HadyeHue, HauUCNATCAa NPOLUEHThl Mo CTaBke,
pasBHoW 1/2 pencreyrowen ctaBkm no Bknaay; cyMMa ynnadeHHbIX NPOUEHTOB, MPUYNCIEHHbIX
K cymMMe Bknaga, He yunTbiBaeTca nNpu onpegeneHnn MakCcMManbHON CyMMbl BKNaAa;

- OONONHUTENbHbIE B3HOCHI Ha Bknaa npuHumaloTcs baHkoMm 6e3 orpaHuyeHuin B TedeHue
BCEro Cpoka pasMeLleHns BKIaaa;

- NpoLeHTHas CcTaBKa NO AOMOHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLIEHTHOM CTaBKe No
BKNaAy, YCTaHOBIEHHOM A/19 CYMMOBOIO MHTepBasia, B KOTOPbIA NonagaeT OCTaTOK BKAaja Ha
Tekywuin aeHb (6e3 yyeta NpuUYNCIEHHbIX NPOLEHTOB);

- yaCTUYHble BbINAATbl AEHEeXHbIX CpeAcCTB [AOMyCcKalTcsd A0 CYMMbl HECHMXaeMoro
ocTaTka, Npy 3TOM B MEPBYIO ovepeab OCYLECTBASETCS BbinjaTta 3a CYET NPUYNCIEHHON CYMMbI
NpOLEHTOB; BbINJaTa NPOLEHTOB BO3MOXHa B Nt060M AeHb Mocse ux MpuYnCcieHnss K cyMme
BKaja 4acTUYHO UAKN B NOSIHOM o6beMe 3a BeCb Nepmoj C AaTbl OTKPbITUS/NpoAneHNs BKIaaa;

97 Ecnu BKNaguvMK BbIPaswui KeaHue COXPaHWTb Ha pyKax OpUrnHan [AOBEPEHHOCTM UM AaHHask A0BEPEeHHOCTb
npeanofiaraeT ee HEOAHOKPaTHOE MCMOb30BaHWe, B TOM YuC/e, nepes ApyrMMun, Kpome baHka, nuuamu.
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- ycnosuna AOCPOYHOro pacCTtop>XXeHunda A0oroBopa — Npu HaXoXaeHn AEHEXHbIX CpeACTB Ha
CueTe BKk1aga Ha MOMEHT AOCPOYHOro BOCTDGGOBaHVIﬂ BKNaaa.

o Ao 180 pHer (BKAKOYUTENBHO) — MPOLEHTbI HAYUCASIOTCA M BbIMJa4vyMBalOTCa MO
CcTaBke BkJlaga «[lo BocTpeboBaHus», gencreyowen B baHke Ha gaTy AOCPOYHOro
BO3BpaTa BKaja, CO AHS, cneaylowero 3a AHeM pasMeLleHMs/Cco AHA npoaneHus
BKMlaZa, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIKYNTENBHO;

o 6onee 180 gHen — MpoUEHTbl N0 BKAaAy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHoi 0,6 * cTtaBku no Bknaay.

— npoaneHue [Jorosopa:

o npu HesocTpeboBaHMn Bknaga B MONHOM CyMMeE B A€Hb OKOHYAHMS CpOKa pa3MeLleHuns
Bknaga [oroBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYHOLWMWNA MepBOHadasbHOMY CPOKY
pa3MelleHns AeHEeXHbIX CpeAcTB, No cTaBke Bknaga «Ynpasnsembin» AeNCTBYHOLWEN Ha
AaTty npoaneHums [Joroeopa, Ao ucrtpebosaHus KnueHTOM Bcel cymmbl Bknaga wm
yNJa4yeHHbIX MPOLIEHTOB;

o CyMMa MpOLEHTOB, MPUYUCNEHHbIX K cymMme Bknaga Ha AeHb npoaseHus [orosopa,
cuymTaeTtca cyMMol Bknagpa v He noanexuT A0 KOHUA Cpoka pa3MelweHuns Bknaga
n3baTuo 6e3 pactopxeHusa Jorosopa.

3.23. 19Tonbko ana Bknaaa «JloxoaHbIA MEHCUOHHbIN» :

- MaKCuMalrnbHas cyMMa Bknaga He orpaHuyeHa;

- MaKCMMalibHasi CyMMa AONOJSIHUTENbHbIX B3HOCOB Ha Bknaa He orpaHuWyeHa;

- NpoLUEeHTHas CTaBka Mo AOMNOJSIHUTENIbHbIM B3HOCAM COOTBETCTBYET MPOLLEHTHOW CTaBKe No
Bknaay, yCTaHOB/IEHHOW AN CYMMOBOIo MHTEpBaNna, B KOTOPbIM nonagaeTr ocTaTok Bkrapa Ha
Tekywmnin geHb (6e3 yueta NpuUYNCNEHHbIX MPOLEHTOB);

- AOMNONIHUTENIbHbIE B3HOCbI MPUMHMMaKTCS BaHKOM B TedeHMe BCEro Cpoka pasMelleHus
Bknaaa;

- YaCTUYHbIE BbIN/AaTbl AEHEXHbIX CPeACTB HE NPeAYyCMOTPEHbI;

- BbIn/siatTa NpPOLEHTOB BO3MOXHa B /1t060OIM AeHb NocCne Mx NpUUYUCieHns K cymme Bknaga
YacTMYHO UM B NOSIHOM obbeMe 3a Becb Nepuoa C AaThbl OTKpbITMS/npoaneHnsa Bknaaa;

- yC/I0BMS 4OCPOYHOI0 pPacTOpPXEHMS OroBOpa — NPU HAaXOXAEHUWN OEHEXHbIX CPeACTB Ha
CueTe BK/1afga Ha MOMEHT AOCPOYHOro BoctpeboBaHmns Bkiaga:

o Ao 180 pHel (BKAKOYUTENBbHO) — MPOLEHTbl HAYMUCASIOTCA M BbIMJa4vyMBalOTCa Mo
cTaBke Bkaga «[o BocTpeboBaHusA», aencTeytowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKMaja, CoO AHA, Cneaylowero 3a AHeM pa3MelleHns/co AHSA NpoaseHus
BK/Slaga, no AeHb BO3BpaTa AeHEeXHbIX CPeACTB BKIOUUTENBHO;

o 6onee 180 gHen — NMpoueHTbl NO BKAaAy BbiMJa4dnMBaloTCa M3 pacyeTa NpPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoaneHue [lorosopa:

o npu HeBocTpeboBaHun Bkniaga B NOIHOM CyMMe B AeHb OKOHYaHUSA CpoKka pa3MelleHus
Bknapga [oroBop npoAsieBaeTcsa Ha CpOK, COOTBETCTBYHOWMI NepBOHa4asibHOMY CpPOKY
pa3MelleHnss [AeHeXHbIX CpeacTB, Mo CcTaBke Bknaga «/[oXoaHblA MEHCUOHHbIN»
OEeNCTBYIOWEN Ha daTy npoaneHmsa [orosopa, Ao uctpeboBaHus KiamMeHTOM BCel CyMMbl
Bknaga v yniayeHHbIX NMpoLEHTOB;

o CyMMa MpOLEHTOB, MPUYUCIEHHbLIX K CyMMe Bknaga Ha AeHb npoaneHuma [Jorosopa,
cuymMTaeTca cymmon Bknaga n He nognexuT 4O KOHUA Cpoka pa3MmelweHus Bknaga
n3baTMIO 6e3 pactopxeHunsa Jorosopa.

3.24. 1°*Tonbko ansa Bknana «JoxoaHbi NMpeMuym» :

—MakKcuMasabHas cymMMa Bknapa He orpaHuyeHa;

— AI0NO/IHUTENbHbIE B3HOCbl — HE NMPeayCMOTPEHbI;

—YacTU4Hble BbiNaTbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbI;

— BblMf1aTa NPOLIEHTOB BO3MOXHa B /1t060N AeHb Mocne uX nNpuuncneHns K cymme Bknaga
YaCTUYHO WM B NONTHOM 0H6beMeE 3a BeCb Nepuoa C AaTbl OTKPbITUS/NpoaneHus Bknaaa;

— YCNOBUS LOCPOYHOrO PacCTOpPXXEHUS AOroBopa — MPW HAXOXAEHWUM AEHEXHbIX CPeAcTB
Ha CuyeTe BK/laja Ha MOMEHT AOCPOYHOro BoctpeboBaHmnsa Bklaaa:

o Ao 180 gHen (BKAOUMTENBHO) — MPOUEHTbI HAYMUCASAKTCS M BbINJayMBalOTCA MO
cTaBke Bknaga «[o BocTpeboBaHua», gencreyrwwen B baHke Ha paTy AOCPOYHOro BO3BpaTta
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BKNlaZa, CO AHSA, c/eaylowero 3a AHeM pasMelleHuns/co OHS npoaseHus Bknaga, No AeHb
BO3BpaTa AEHEXHbIX CPeACTB BK/IOYUTENBHO;

o 6onee 180 gHen — mMpouUEHTbI MO BKAaAy BbiMJlauMBalOTCA M3 pacdeTa NpPOLEHTHOMN
cTaBku paBHoi 0,6 cTtaBkm no Bknagy.

—npoaneHue Jorosopa:

onpwn HeBocTpeboBaHuM Bknaga B NOAHOW CyMMe B A€Hb OKOHYaHMS CPOKa pa3MelleHus
Bknaga [oroBop npoasieBaeTcs Ha CpOK, COOTBETCTBYIOLWMA MNepBOHA4YasbHOMY CpPOKY
pa3MeLleHns AeHEeXHbIX CpeAcTB, No ctaBke Bknaga «[oxoaHbin MNMpeMunyMm», AeNCTBYHOLLEN Ha
AaTy npoanerHus [orosopa, A0 ucrpebosaHusa KnneHToM Bcel CyMMbl Bknaga v yniadeHHbIX
NpOLEHTOB;

oCyMMa MNpOUEHTOB, MPUYUCIEHHbIX K CyMMe Bknaga Ha geHb npoaneHuma [dorosopa,
cunTaeTca cymMMoM Bknaga v He NOANexXuT A0 KOHUA CpoKa pasMelleHuns Bknaga msbsatuio 6e3
pacTopxeHusa [orosopa.

3.25. Tonbko ans Bknapa «Prime»:

— MakcuManbHasa cymma Bknaga He orpaHuyeHa;

— AONOJIHUTENbHbIE B3HOCHI Ha Bknag npuHumatoTca baHkoMm 6e3 orpaHMYeHun B TeyeHue
BCEro Cpoka pa3MelleHns BKNaaa;

—NpoUeHTHas cTtaBka MO AOMNOJSIHUTENbHbIM B3HOCaM COOTBETCTBYET MPOLEHTHOM CTaBke
Nno BKJaay, YCTaHOBJIEHHOW AN CYMMOBOIMoO MHTEpBasa, B KOTOPbIN MomnagaeT OCTaToK BKiaja
Ha TeKywmui geHb (6e3 yyeTa NpUUYNCIEHHbIX MPOLEHTOB);

—YacTU4Hble BbINAaTbl AEHEXHbIX CpeaCTB AOMYCKakTCs A0 CYMMbl HECHMXaemoro
ocTaTka, Npu 3TOM B MEPBYIO0 o4Yepeab OCYLLECTBASETCS BbinjaTta 3@ CYET NPUUNCIEHHON CyMMbl
NpOLEHTOB; BbiNJaTa MPOLEHTOB BO3MOXHa B Nt060M AeHb Mocsie ux MpUYNCIeHUs K CyMMe
BK/laJa 4YacCTUYHO UM B NOJIHOM o6beMe 3a BeCb Nepmnos C AaTbl OTKPbITUSA/NPoANeHns BKaaa;

—pa3Mep HEeCHMXXaeMoro ocTaTka yKa3aHHbIM Ha Aaty odopmneHumss Bknaga «Prime»
OENCTBYET B TeYeHme cpoka pasMeweHusa Bknaga «Prime». Pasmep HeCHMXaeMoro ocratka He
MOXET 6bITb N3MeHeH KAMeHTOM Ha NpoTaXXeHUn aencTemsa [orosopa.

— YC/10BUSA AOCPOYHOr0o pacToOpXeHUs AOoroBopa — Mpu HaXOXAEHUW AeHEeXHbIX CpeacTs
Ha CuyeTe BKIaZa Ha MOMEHT AOCPOYHOro BocTtpeboBaHmnsa Bkiaga:

o A0 180 aHen (BKAUYUTENbHO) — MPOLEHTbl HAYUCASAIOTCA W BbINJIAYMBAKOTCA MO CTaBkKe
Bknaga «[lo BocTpeboBaHua», gencreytowen B baHke Ha gaTy AOCPOYHOro BO3BpaTa BKIaja,
CO AHA, cneayouwero 3a AHeM pas3MelleHus/co AHSA MpoAaneHus BKnada, Nno AeHb BO3BpaTta
OEHEeXHbIX CPeACTB BKIOUYNTENLHO;

o 6bonee 180 pgHen - npoueHTbl NO BKAagy BbIN1a4YMBAOTCA M3 pacyeTa MNpPOLEHTHOM
cTaBku, pasHon 0,6 ctaBku no Bknagy.

—npoaneHuve [lorosopa:

o Npu HeBocTpeboBaHMM Bknaga B NOSHOM CyMMe B A€Hb OKOHYaHUSA CpoKa pa3MelleHus
Bknaga [oroBop npoaneBaeTcs Ha CpOK, COOTBETCTBYWLWMMA MnepBOHadasibHOMY CpOKY
pa3MelleHns [eHeXHblX CcpeactB Mo crtaBke Bknaga «Prime», pencteylowen Ha aaTy
npoaneHus JoroBopa,
0o ncrtpebosaHusa KnneHToM Bcen cyMMbl Bknaga v ynsadeHHbIX NPOLEHTOB;

o CyMMa NpoUEeHTOB, MPUYUCIIEHHbLIX K CcyMMe Bknaga Ha geHb npoaneHusa [orosopa,
cunTaeTca CcyMMOM Bknaga v He NOANexXuT A0 KOHLUA CpoKa pa3MelleHuns Bknaga msbatuio 6e3
pacTtopxeHust [orosopa. [MpoueHTbl MOryT 6biTb BbiMJlayeHbl TOJbLKO B BMAE onepauuu
YacTU4HOM BbiNNaTbl co CyeTa nNpu cobNOAEHNMN YCNOBUI YAaCTUYHbIX BbIMAaT, YCTAHOBNEHHbIX
JorosopoM.

3.26. Tonbko ans Bknapa «Prime nepcoHaNbHbIN>» :

—MakcuMmanbHas cymMmmMa Bknaga 1 000 000 000,00 py6./20 000 000,00 USD
(ycTaHaBnuBaeTcs nNpu OTKPbITMK Bknaga). CyMMa ynaayeHHbIX MPOLEHTOB, MPUYUCNEHHbIX K
cyMMe BKNaaa,
HE YUYUTbIBAETCS NPpU ONpeaeneHNnn MakCMMasibHOM CyMMbl BKaaa;

— AONONHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeayCMOTpPEHbI;

—YacTU4Hble BbiNaTbl AEHEXHbIX CPEeACTB HE NpeayCMOTPEHbI;

—BbllflaTa MPOLUEHTOB OCYLLUECTBISETCS €eXeMeCsa4yHo, He no3aHee paboyero AHS,
creayowero 3a AaTol OTKPbITUS BKNada, NyTEM 3a4MCNeHUs AEHEeXHbIX CpeaCTB Ha ApYyron
CUEeT/cYeT No yyeTy BKIaAa/6aHKOBCKYIO KapTy, OTKPbITbIIN/OTKPbITYI0 Ha uMsa KnmueHTtalo?;
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— YCNOBUS AOCPOYHOro pacTopXeHns AOroBopa — No CTaBke Bknaga «[o BoctpeboBaHus»,
Jencteylowen B baHke Ha AaTy AOCPOYHOrO BO3BpaTa BKAaga, Co AHA, CAeAylolwero 3a AHEM
pasMelleHuns/npoaneHns Bkiaaa, no AeHb BO3BpaTa AEHEXHbIX CPEeACTB BKIOUYNTENbHO;

- npoaneHune Joroeopa — He NpeayCcMOTpPeHO.

3.27. 1°3Tonbko ansa Bknaga «MakcMManbHbIN» :

— MaKcMManbHas CyMMa BKaZa He OrpaHu4eHa;

— AONOHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeayCMOTpPeHbI;

—YacTU4Hble BbINaTbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbI;

— BblMf1aTa NPOLEHTOB BO3MOXHa B /060N AeHb Mocie ux nNpuuncneHns K cymme Bknaga
YaCTUYHO WM B NONHOM obbeMe 3a BeCb NepuMoA C AaTbl OTKPbITUSA/NpoaneHns Bknaaa;

- YCNOBMUS [AOCPOYHOr0 pPACTOPXEHUS [0roBopa — MNpU HAXOXAEHUN [AEHEXHbIX
cpeacts Ha CuyeTe Bklada Ha MOMEHT AOCPOYHOro BocTtpeboBaHmsa Bkaaa:

o Ao 180 gHen (BKIHOYUTENBHO) — MPOLEHTbl HAYMUCNAKOTCS U BbINJI@a4YnMBalOTCS MO CTaBKe
Bknaga «[lo BocTpeboBaHua», gencreytower B baHke Ha gaTy AOCPOYHOro BO3BpaTa BKJaaa,
CO AHA, cneaylwero 3a AHeM pa3MelleHus/co AHS MpoANeHuMs BKaja, No AeHb BO3BpaTa
OEHEXHbIX CpeaCTB BKIKYNTENBHO;

o 6onee 180 AHen - npouUeHTbl MO BKAAY BbINJAYMBAKOTCA U3 pacyeTa MPOLEHTHOM
cTaBku paBHoi 0,6 ctaBku no Bknagy;

—npoaseHune [lorosopa:

onpwn HeBocTpeboBaHuM Bknaga B NOAHOM CyMMe B A€Hb OKOHYaHMS CPOKa pa3MelleHus
Bknaga [orosBop npoasieBaeTca Ha CpOK, COOTBETCTBYIOLWMA MNepBOHA4YasbHOMY CpPOKY
pa3sMeLleHns AeHeXHbIX CPeACTB, Mo CTaBke Bknaga «MakcuManbHbIN», AENCTBYIOLWEN Ha AaTy
npoaneHus [orosopa, A0 uctpeboBaHus KnaneHToM Bcel CyMMbl Bknaga v ynjadeHHbIX
NpPOLEHTOB;

oCyMMa MNpOUEHTOB, MPUYUCIEHHbIX K CyMMe Bknaga Ha aeHb npoaneHus [orosopa,
cunTaeTca cymMMmonm Bknaga v He noanexuT A0 KOHLA CpoKa pa3sMelleHus Bknaga nsbatuio 6e3
pacTtopxeHusa [lorosopa.

4, MapaHTUM CTOpPOH

4.1. baHk rapaHTupyeT BO3BpaT BKNaha M BbiNaaTy HAUYMUCAEHHbIX MO HEMY MNPOLEHTOB BCEMU
npuHagnexawmmm baHKy AEHeXHbIMU CpeACcTBaMu, a TakXe MMYLLEeCTBOM, Ha KOTOPOEe MOXeT
6bITb 0O6palleHo B3biCKaHWe, B COOTBETCTBMWU C AEMACTBYIOWMM 3aKOHOAATENbCTBOM POCCMnCKOM
denepauunu.

4.2. baHk rapaHTupyeT KnueHTy TaWHy BKNlaga B COOTBETCTBUM C AEUACTBYHOLWMUM
3aKOHoAaTeNnbCTBOM Poccuinckoinn degepaunn.

4.3. BaHK He HeceT OTBETCTBEHHOCTU, ecnu onepauum no CueTy BKNajda 3ajepXmBaloTCs B
pesynbtaTe ownbok KnmeHTta n/wnm TpeTbero nnua B 3ano0/IHEHUN PEKBU3UTOB NoJlyyaTensa npu
odopmiieHnn KnnMeHTOM/TpeTbUM NNLIOM PaCropsXXeHUs Ha nepevyuncsieHme AeHeXHbIX cpeacTs
co CyeTta BKnaga v Apyrux 3agepxek, BO3HUKLWNX He No BUHe baHka.

4.4, BosBpaT Bkiaga baHkoM obecneumBaeTcss MyTeEM OCYLLECTBNISIEMOrO0 B COOTBETCTBUMWU C
AEeNCTBYIOWNM 3aKoHodaTenbCTBOM Poccuiickon ®depepaumm o065A3aTenbHOro CTpaxoBaHUs
BK/1a40B.

5. Pa3pewieHue cnopos
5.1. Cnopsbl, BO3HMKawwWwmMe u3 [orosopa 6aHKOBCKOro BKfaga, noanexaT pacCMOTPEHUD B
CyZe B COOTBETCTBUM C 3aKoHOAATeNbLCTBOM Poccuinckon depepaumu.

6. Cpok peiictBua [lorosopa 6aHKOBCKOro BKJiaaa

6.1. Jorosop 6aHKOBCKOro Bkfnaga BCTYMNaeT B CUAY C AaTbl NpUHATMS BaHkoMm oT KnueHTa
3asaBneHns Ha OTKpbITUe 6aHKOBCKOro BKiaaa, oTkpblTUs KnueHTy CueTa BKMaga M BHeECEHUSN
KnneHToM pJeHexHbiXx cpeactB Ha CueT BkKIaga M AENCTBYET A0 MOSIHOMO BbIMOAHEHUS
CTopoHaMu NpuHATbIX Ha cebsa 06s3aTenbCTB.

6.2. [oroBop 6aHKOBCKOroO BK/faja CUYMTAETCs He3aK/YEHHbIM Mo cornaweHnto CTOpoH npwu
HenocTynieHun Ha CueT BK1aga AeHEeXHbIX CPeACTB B pa3Mepe U B CPOK, YKasaHHble KnneHToM
B 3asBfieHNMM Ha OTKpbiTMe 6aHKOBCKOro BkAaga, npu 3toM CueT BKMaAa, OTKPbITbIN BaHKoOM,
3aKpblBaeTcH.

6.3. 10%[oroBop 6aHKOBCKOro BKlaZa MOXET 6biTb PacTOPrHyT Mo 3asBfeHuo KnuveHTa B
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nwobon paboumin geHb noapasgeneHns baHka nNpu ycnoBuu BbinnaTtbl KAWMEHTY AeHEXHbIX
cpeactB co CueTa BK/Maga B nonHom cymMme. [loroBop 6aHKOBCKOrO BK/lada CcuMTaeTcs
pacToprHyTbiM C AaTtbl 3aKkpblTusa baHkom CueTa BKiaga uM npekpaweHus nbbix onepaumi no
Cuety BKNaaa.

Mpn HaNNUMN TEXHMYECKON BO3MOXHOCTW 3asiBNIEHNE Ha 3aKpbiTMe 6aHKOBCKOro BK1aga MOXET
6biTb odbopmneHo KnnmeHTOM u HanpasfieHo B baHK € wucnosb3oBaHMeM [UCTaHUMOHHbIX
KaHanoB 0b6Ccny>XXnBaHUs Npu ycrioBuK, YTo 3asiBNeHne Ha OTKpbITUe 6aHKOBCKOro Bkiaga 6biio
HanpassieHO KnneHToMm B BaHK € ncnonb3oBaHMeM JUCTaHUMOHHbIX KaHanoB 06Cny>XnBaHus».
6.4. PactopxeHune [JoroBopa 6aHKOBCKOIro BKJlaga SBASETCS OCHOBaHMEM pAs 3aKpbiTUS
CueTta Bkaga baHkoM.

6.5. PactopxeHue [loroBopa KOMIJIEKCHOrO 06CNyXMUBaHUS $SBNSIETCS OCHOBAHMEM ANs
pacTtop>xeHus [lorosopa 6aHKOBCKOro Bknaaa.

7. Mpoune ycnoBusn

7.1. Onnata HanoroB Kn cb6OpoOB OCYWECTBAAETCS B COOTBETCTBMM C AEUCTBYIOLWUM
3aKOHOAATENbCTBOM.

Bce nsmeHeHus u gononHeHus K JoroBopy 6aHKOBCKOro Bknaja AeWCTBUTENbHbl, €CIN OHWU
coBepweHbl no cornacuio  CTOpOH B nopsiake, NpeayCMOTPEHHOM  AeNCTBYOLWUM
3aKkoHoaaTenbCcTBOM Poccuinckon depnepaunu.

7.2. Bo BceM, 4TO He npeaycMOTpeHO HacTosawumm YcnoemsaMu, CTOpPOHbI pPYKOBOACTBYHOTCS
OENCTBYIOLWMM 3aKOHOA4aTeNbCTBOM Poccuinckon degepaunn.
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MpunoxeHne 419 K  «[paBunaMm KOMMIEKCHOIO
6aHKoBCKOro obcnyxunsanusa gusndyecknx nuy B PHKB
baHk (MAQO))»

MpaBuna npeaocTraB/ieHNs U NCNOJIb30BaHNs 6aHKOBCKUX PacyYeTHbIX KapT
POCCUNCKOIo HALUMOHAJIbHOIO KOMMEPYECKOIO BAHKA (ny6aunuHoe
aKLuMOHepHoe o6LwecTBOo)

1. O6wme nonoxxeHnn

Hactosiwme «lMpaBuna npeanocTaBfeHUs M WUCMOAb30BaHUS 6GAHKOBCKMX pacyYeTHbIX KapT
POCCUNCKOIro HALMOHANBHOIO KOMMEPYECKOIO BAHKA (ny6nuuHoe aKLMOHEpHoe
obuiectBo) (Aanee - MpaBuna) onpeaenstoT MOPSAOK MNPeaoCTaBAEHUS U UCMONb30BaHMUS
6aHKOBCKMX pacyeTHbiX KapT, 3MuTmpoBaHHbix PHKB bBbaHk (MAQO) (manee - bBaHK) c
npeaocTaBneHnemM Ppuanyecknx Hocutenem 6aHKOBCKMX pacyeTHbIX KapT.

JloroBop npefoctaBneHns M UCnonb3oBaHMA 6aHKOBCKMX pacUYETHbIX KapT 3ak/4vaeTcs Mexay
BaHkoM n KnueHTOM (MMeHyeMbiM B paMmkKax HacTtoawmx lMpasun [OepxaTeneMm) B paMkKax U Ha
ycnoBusax [loroBopa KOMMAEKCHOro o6cnyxuBaHus, HacTtosdwwmx [MpaBwua, M Ha OCHOBaHWMU
3asB/sieHUA Ha OTKpbiTUe O6aHKOBCKOro cuyeta A/l COoBepLueHuss onepauumi C
ucnosib3oBaHMeM 6aHKOBCKOM pacueTHOM kapTbl. B pamkax ogHoro Jorosopa [JdepxaTtento
MOXeT 6blITb NpefoCTaBNeHO HEeCKONbKOo 6AaHKOBCKMX pacyeTHbIX KapT. [peaocTtaBneHne HOBOWM
6aHKOBCKOWM pacyeTHOM KapTbl B paMKax AencTeyouwero [ljoroBopa ocyuwecrsasercs baHkoM Ha
OCHOBaHMN 3asiBIEHUA Ha OTKPbITUE 6aHKOBCKOIro cueTa A/ COBepLIeHUsi onepaumi c
ucrnosib3oBaHUeM 6aHKOBCKOM pacyeTHOM KapThbl.

Jorosop npenocTtaBneHUs W WUCMOAb30BaHMSA OAHKOBCKMX pacyeTHbIX KapT sABfseTcs
HeoOTbeM/IEMON YacTbio JoroBopa KOMMAEKCHOro 06CnyXnBaHums.

2. TepMMHbI

B HacTosawmx lNpaBnnax UCMoab3yTCca cnefytowme TepMnHbl U onpeaeneHnsd:

ABTOpM3auma - paspeweHne baHka, Heobxoammoe pAnsa coBeplieHMs onepaunm C
NCronb3oBaHMeM 6aHKOBCKOW pacyeTHOW KapTbl MO0 ee pekBU3UTOB, M MNopoxXxaawlliee
obsasatenbctBa baHka Mo wcnonHeHuio pacnopsxeHun Knuenta - [Oepxatena KapThl,

COCTaBfIEHHbIX C UCMoOJSib30BaHMeM 6aHKOBCKOM pacyeTHOW KapTbl W60 ee pekBu3nToB. lNocne
ocyuwecteneHusa Astopusaumm KnueHT - [epxaTtenb KapTbl He MMeeT rnpaBa pacrnopsXaTbcs
OEHEeXHbIMW cpeAcTBaMu B Npefenax aBTOPM30BaHHbIX CYMM.

ABTOPM3aLMOHHbINA 3anpoc - 3anpoc Ha noslyyeHme ABTOpu3aLuu.

BaHk - POCCUNCKUM HALIMOHANBbHbLIM KOMMEPYECKWN BAHK (ny6nvuHoe akuuMOHepHoe
obuiecTBo).

baHkoBckasi pacueTHas kapTta (ganee - KapTa) - 21eKTpOHHOE CpeacTBO nfaTexa,
ncnonb3yemoe Ans cosepleHunsa OepxaTteneMm KapTbl onepauuin B npeaenax CyMMbl AEHEXHbIX
CpeAcTB, Haxoaswumxcsa Ha ero Cuete. Kapta gaBnsetca cobcTBeHHOCTb0O bBaHka u
npenocTtaBnsgeTcsd B Monb3oBaHMe [epXaTento Ha YCNOBUSAX, OnpefeneHHbIX HacTosAWUMNn
Mpasunamu. BbaHk ocyuwecrsnsaer npoueccmpoBaHue (obcnyxuBaHune) onepauun,
OCYLLECTBNASIEMbIX C WCMofAb3oBaHMeM KapTbl WM ee peKBU3UTOB B COOTBETCTBUM C
3aKkoHoaaTenbCcTBOM Poccuickon @epepaumu, [NpaBunamMm MNNATEXHbIX CUCTEM, a TakxXe C
Tapudamn baHka. baHk npepoctasnaer [epxatensaMm nepcoHUPUUMpoBaHHbIE (MMEHHble, C
HaHeceHueM dammnmn ”n uMeHn [epxartens), HenepcoHNnPUUMpoOBaHHble 6GaHKOBCKNE
pacyeTHbie KapTbl (ob6e3nunueHHble, 6e3 HaHeceHus damuanmm un wuMmeHn [LOepxartens),
6aHKOBCKME pacyeTHble KapTbl 6e3 pusmndeckoro HocuTens.
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BnokupoBaHue - TMpUOCTaHOBJIEHWE /NGO nNpeKpalleHne BO3MOXHOCTM MCMNOMb30BaHUSA
6aHKOBCKOM pacyeTHOl KapTbl nM60 ee pekBU3UTOB, npedycMaTpuBalollee OTka3s baHka B
npefocTaBieHMn ABTOpU3aumm.

Oep>xaTtenb 6aHKOBCKOM pacyeTHOW kapTbl (Aanee - Oep)kartenb) - ¢umsmyeckoe nuuo,
aBnawweecs CTopoHor no [loroBopy KOMMAeKCHoro obcnayxuBanuss (KnueHToM) u
3aknoumBliee ¢ baHkom [loroBop npeaocTtaBneHUs U MCNOSb30BaHUS GAHKOBCKMX pacCyeTHbIX
KapT, aBasioweeca nosb3oBaTtesieM KapTtol. JepxaTteneM MoOXeT 6biTb TONbKO AeecrnocobHoe
dursmyeckoe nmuo.

JOepxaTtento KapTbl npenocTtaBfsgeTcs BO3MOXHOCTb yyacTus B NporpamMme nosiibHOCTU «Balu
6oHyCc» Ha Becb nepuop cpoka gencrema KapTbl. Yuactme [Lepxartensa KapTel B nporpamme
nosneHoctn «Baw bBoHyc» aBndetca A06pOBOSIbHBIM UM He TpebyeT AOMNONHUTENbHOMN
permcrpaumu.

B cnyuyae oTkasa OT y4yactuss B MnporpamMme nosnbHOCTU «Baw 6oHyc» [depxatenb KapThbl
aomkeH obpatuTbcs B oTaAeneHne baHka Ana nogaym 3asBNeHUs Ha OTKa3 OT y4yacTus B
nporpamMme fiosas1IbHOCTWU.

Aep>xxatenb [ononHuTenbHOW KapTbii®® - dusnyeckoe nuuo, 3aknaumBliee [loroBop
KOMIMJIEKCHOrO 06CNyXUBaHUSA, Ha MMS KOTOPOro Ha OCHOBaHWMU 3asBneHus [Oepxatens KapTol
(KnuenTta) odopmnserca [ononHuTenbHas KapTa B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®epnepaunm n 1orosopom.

AloroBop npeaocTaB/IEHMA U UCNOJIb30BaHMA 6aHKOBCKMX pacuyeTHbix kapT (panee -
Aorosop) — B paMmkax Hacroswux lNpaBun NOHUMaeTCs A0roBop, 3aK/JIYEHHbIN MexAay
JepxaTteneM 1M BaHKOM Ha YCIO0BUSAX, W3NO0XEHHbIX B 3asBfeHMn KnumeHTa Ha OTKpbITME
6aHKOBCKOro cyeta ANs COBepLIEHUs oOnepauuMin C Mcnonb3oBaHMEM 6GaHKOBCKOM pacyeTHoU
KapTbl 1 B [loroBope KOMMIEKCHOr0 06CnyxXmnBaHms, HacTosawmx Mpasunax.

AoroBop KOMMJIEKCHOro o6cny)>xuBaHma - [JoroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBanna dusmndecknx vy, 8 POCCUNCKOM HALIMOHAIbBHOM KOMMEPYECKOM BAHKE
(nybnnuyHoe akuMoHepHoe o06WecTBO), 3aK/l4YeHHbIn Mexay baHkoM u KnueHTOM nyTem
npucoeamHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXnBaHus.

OononHutenbHaa Kaptal®’ - 6aHKoOBCKas pacyeTHas KapTa, npeAocTaBfieHHas [lepxaTtento
KapTtel - Bnagenbuy Cueta nmbo TpeTbeMy nuuy, 3aknoumBweMmy [JoroBop KOMMAEKCHOro
obnyxuBaHus, no 3asaeneHuto Adepxatens Kaptel — Bnagenbua CyeTa C corjacus TpeTbero
nvua, ABNALWANACS 3/1EeKTPOHHbIM CpeACcTBOM niatexa no Cuety [depxatena KapTtel Ang yderta
WUCK/TIOYNTENBbHO pacxogHbix onepaumn no Cuety [epxatena KapTel M HenocpeacTBEeHHO
cBsizaHHas ¢ KapTon. baHk ocyuwlecTtBnsieT npoueccupoBaHme (obcnyxmBaHue) onepaumi c
ncrnonb3oBaHmem [onosHUTeNbHON KapTbl B COOTBETCTBMM C 3aKOHOAATeNbCTBOM PoccuMcKom
®epepauunn, MNMpasunamm NaaTeXHbIX CUCTEM, a Takxe ¢ Tapudamum baHka.

3asaBneHne Ha OTKpbiTUe 6aHKOBCKOIO cuyeTra AN COBeplIeHuss onepauyuMm c
Ucnonb3oBaHMEeM 6aHKOBCKOMN pacyeTHOM KapTbl (Aanee — 3asiBJieHUEe Ha OTKpbITUe) -
3asBneHne [epxaTens, cocTtaBneHHoe no ¢opMe baHKka, YCTaHOB/IEHHOW BHYTPEHHUMMU
HOPMaTUBHbIMWM AOKyMeHTaMum baHka, a Tak e OTAeNbHbIMM COrfaleHusMu, coaepxaliee
npeaonoxenns (odepty) [epxatens o0 3akdeHuu [loroBopa NpeaocTaBneHus WU
NCNONb30BaHNA BAHKOBCKUX pacyYeTHbIX KapT C YyKa3aHWeM CYLLEeCTBEHHbIX YyCnoBuUiA [lorosopa u
noaTeepXxaatoulee rnpucoegnHeHne [epxaTtena K HactosawuMm [lpaBunaM. 3asBneHne Ha
OTKpbITME ABNSETCS HEOTbEMIEMOM YacTbio [lorosopa.

3asBneHne Ha npepocraBsneHue [lonosiHuTenbHon KapTtbl K paHee OTKPbITOMY Anst
COoBeplIeHMss onepauuim C UCNONb30BaHMEM 6aHKOBCKMX pacuyeTHbIX KapT
6aHkOBCKOMY cueTy (Aanee - 3asiBJieHME Ha OTKpbiTUE [ONOJIHUTENIbHOW KapTbl) -
3aaBneHne KnueHTta - Bnagenoua CueTa, coctaBneHHoe no ¢opMme baHka, yCTaHOBNEHHOWM
BHYTPEHHUMU HOPMATUBHbLIMW [OKYMeHTaMu baHka, a TakXe OTAeNbHbIMU COrfalleHUusMu,
cofepxallee rnopydyeHue npenoctasmtb [ononHutenbHyo KapTy Ha wuMma [Odepxatens KapThbl

106 NMyHkT pgobaBneH MNpukasom barnka N2 144 ot 07.03.2019
107 MyHKT n3MeHeH MNpukasom baHka N2 144 ot 07.03.2019

56



nmbo TpeTbero nuua Aas COBEpPLUEHUS onepauun, a Takxe npeanoxeHue (odepty) KnueHta -
Oepxatens [JononHUTENbLHOM KapThl O 3akjouyeHun [oroBopa NpeaoCTaBNEHUS WU
NCMoaib30BaHMs BAHKOBCKMX pacUETHbIX KapT C YKa3aHWeM CyLLeCTBEHHbIX yC/10BMi [loroBopa u
noaTBepXaatowlee npucoeanHeHne KnuneHnta - [depxaTtens kapTbl [JOMNOMHUTENBHOM KapThl K
MpaBunam. 3asBaeHUe Ha OTKpbITUE JononHutenbHon KapTbl SBNSETCA HEOTbEM/IEMOM YacCTbiO
Jorosopa.

3anaBneHune Ha nepeocdopmisieHne 6aHKOBCKON pacueTHOM KapTbl (Qanee — 3asaBJsieHue
Ha nepeBbIiNyCK) — 3aaBaeHne [epxaTtens, coctaBneHHoe no dopme baHka, yCTaHOBJ/IEHHOM
BHYTPEHHUMW HOPMATMBHbIMW AOKYyMeHTaMu baHka, a Tak e OTAeSbHbIMU COr/lalleHnsIMuU,
cogepxalwiee obpaweHne [epxatens o HeobxogMMOCTM 3aMeHbl (MNepeBbiNycka) paHee
npepoctaeneHHon KapTbl. 3asiBNeHMe Ha nepeBbiNyCK SBASAETCA HeOTbeMeMOM 4acTblo
Jdorosopa.

3asBneHne Ha 3akpbiTue 6aHKOBCKOrO cuyeTa ANA COBepLIeHUAa onepauMi c
ucnosib3oBaHueM 6aHKOBCKON pacueTHO kapTbl (Aanee — 3asB/ieHWe Ha 3aKpbiTue) -
3asBneHne [epxaTtensd, cocTtaBneHHoe no ¢dopMe baHKka, YCTaHOBJIEHHOW BHYTPEHHUMMU
HOpPMaTMBHbLIMW AOKYMeHTaMu baHka, a Tak Xe OTAeNnbHbIMW COrfaweHusMu, coaepxKallee
nopydeHue [epxatens o 3akpbiTum CyeTa u npekpawieHMn MCrnosib30BaHWs npeaoCcTaBieHHOMN
(npepocTaBneHHbIX) Ana cosepweHus onepaumii no Cuety Kaptbl (KapT). 3asBneHue Ha
3aKpbITUE ABNSETCA HEOTbEMIEMOWN YacTbio [lorosopa.

KaptouHbiii cuet (ganee - Cuer) - 6aHKOBCKWIA CYET, OTKpbiBaeMblii BaHkoM [lepxaTento
Ana  ydeTa onepau,MVl, coBeplaeMbIX WUCKNKYUTENTIBHO C WUCNOJ1Ib30BaAaHUEM KaprI nnn ee
PEKBU3NTOB.

KnueHnTt - dmsnyeckoe nmuyo, obpatmelueecs B baHK C HAaMepeHMeM 3aknumnTb [orosop.

Kopn 6e3onacHoCcTU nnatexeil®® (ganee - Kog 6e30nacHOCTU) - Ko, UCMOMNb3YIOLLMNCA C
Luenbo AonosiHuTenbHON Bepudmkaumm [epxatens baHKOM Npu COBEPLUEHUMN pacyeToB B CETU
NHTepHeT B pexumme peanbHOro BpeMeHU Ans obecneyeHums OOMNOAHUTENbHOM 6e3o0macHOCTH
naaTtexen.

Hepa6boume aHM - B pamkax HacTtoawmx Mpasmn HepaboummMn AHSAMKU cuuTatoTca cy660Thbl U
BOCKpeceHbss (panee - BbIXOAHble AHKM), a Takxe Hepabouve npasgHUYHbIE [OHW,
yCTaHOBNEHHble TpyAoOBbIM KoAekcoM Poccuitckoinn depgepaunm, n Te AHW, Ha KOTOpble B CUy
HOpPM 3akoHozaTenbcTBa Poccuiickon depepauum MepeHOCATCA BbIXOAHblE AHU. B cnyuasy,
Korga B CUMNy HOpPM 3akoHopaTtenbcTBa Poccuickon degepaumm BbIXOAHON AeHb 06bsABNEH
pabounMm gHeM, B paTy coBepweHus nnbo obpaboTkm B mporpaMMHOM obecriedeHun baHka
onepauun, NpUXOASLLIENCA Ha TakOW BbIXOAHOW AeHb, AeNCTBYeT pexum pabodero aHdA. Ang
noapasaeneHnin baHka, pacnosioXeHHbIX Ha Tepputopum cybbekToB Poccuiickon deaepauumu,
UMEeLWKNX AONOJHUTENbHbIE Mpa3gHUYHbIE AHW, YCTaHOBNEHHble HOPMaTUBHbLIMW MPABOBbLIMU
aktamn cybbektoB Poccuiickon ®depepaumm (B CUNYy MYHKTA <«K» 4yactm 1 cratbun 72
KoHcTuTyuum Poccuinckont degepaumnmn), yKkasaHHble AHU TaKXe aBASTCs Hepabounmu.

OBepapadT - dopmMa Kpeauta, npepocrtasnsieMass baHkoM [epxaTento nNpyu HE[OCTaTOUYHOCTM
nnu oTcyTcTBUMM Ha CyeTe cpeAcTB, HEO6XOAMMBIX ANS 3aBepLIeHUs pacyeToB MO AOMNYLIEHHbIM
K MpOBeAEeHUI0 W COBepLUEeHHbIM C cobniofeHneM npaBui NAATEXHOW CUCTEMbl OnepauusmM,
N/MAN NpU HaanuMM 3a40/HKEHHOCTU Mo CYeTy, BO3HMKLUEN B pe3yfibTaTe onnaTbl pacyeTHbIX U
MHbIX OOKYMEHTOB, COCTaB/IEHHbIX C Ucnonb3oBaHueM KapTbl/[JONONHUTENbHOW KapTbl WU ee
PEKBM3NTOB, Ha CyMMYy, TMpEBbILAOWYI OCTAaTOK JAeHeXHblX cpeacts no Cuety uam
YCTaHOBJIEHHbI OTAENbHbIM AOFOBOPOM Mexay [epxaTteneMm u baHkoMm numMuT osepapadTa.

Onepaumsa - 6e3HanuuyHas onjaTta ToBapoB, paboT W ycAyr B MNPeaAnpuaTMAX TOProBau U
cepBMca, Yepes YCTPOMCTBa CaMOOBCyXXUBaHUSA, U/UNU B CETU MHTEPHET, NoNlyYeHNE/BHECEHME
HaNMYHbIX AEHEXHbIX cpeacTB Ha CyeT/co CuyeTa B MyHKTaxX BblAayn HanuuHbix (aanee - MBH)

108 Kopn 6esonacHOCTM MpeaocTaBnsieTcs npu ycnosuu, uto MNC, B pamMkax KOTOPO! BbinylieHa GaHKOBCKas pacuyeTHas
KapTa [lep>xaTtens, NpUuMeHseT NPOTOKObl 6€30MacHOCTU ANsi HAAEXHOW ayTeHTUdhMKaLMM pacyeToB Ha ycnoBusx MNC
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" YCTpOVICTBaX CaMOOGCHY)I(VIBaHMH, d TaKXXe UHblE ﬂeﬁCTBMﬂ, coBepLEHHbIE C MCNOJIb3OBAHUEM
KaprI/ﬂ,OHOﬂHMTeﬂbHOVI KapTbl 1N €€ PpEKBU3NTOB.

MoapasaeneHune baHka - CTpyKTypHOe nogpasaeneHve baHka, ocylecTsnsolwee OoT UMEHMU
BaHka 6aHKOBCKMe onepaunun, NpenycMoTpeHHble nuueH3snen LleHTpanbHoro 6aHka Poccuinckor
®denepaumnu.

MyHkT Bbigaum HannuHbix (ganee - MNBH) - MecTo coBepleHMs onepauuin NO NpuUEMY
Ha/IMYHbIX AEHEXHbIX CpeacTB Ha CYeT MaKn BblAaye HaNMYHbIX AEHEXHbIX cpeacTB co CyeTa C
ncnonb3oBaHneM KapThbl.

MepcoHanbHbIi naeHTMdUKaLMoHHbIn HoMmep (MNH-koa) — cneumanbHbIl UMGPOBON KOA,
cnyxawmn ans unaeHtudunkaunm [epxartens npuv npoBeAeHMM onepaunii C UCNOAb30BaHUEM
anekTpoHHoro obopyaoBaHusa. NMUH-kog n3secTteH Tonbko [epxxaTento.

NC (nnatexHass cucTteMa) - COBOKYMHOCTb rMpasuia, npoueayp W TEXHUYECKOWN
nHdpacTpyKTypbl, obecneumBamLWwmMXx NEpeBOA CPeACTB MeXAy Y4YaCTHUKaMU MAaTeXxHoM
CUCTEMBI.

CTon-nucT - cnnucok HoMepoB KapT, nognexawmux ns3baTyuio Npy NOMbITKE COBEPLUEHUS NO HUM
onepauun.

Tapndbl BbaHka (panee - Tapudbl) - Tapudbl baHka no ocywectBneHuto Onepaunin no
CueTy C wucnonb3oBaHMeM 6aHKOBCKMX pacyeTHblX KapT dusnyecknx nauvu. Tapudel
pasMelwalrnTcs Ha oduumanbHoM cakhTe bBaHka B ceTu WMHTEpHET mo agpecy www.rncb.ru, um
NHbOPMaLMOHHbBIX CTeHAax baHka no MecTy 06CnyXMBaHUSA KIIMEHTOB.

OMuTeHT - baHK, ocyuwecTensiowun npegocrtasseHne KapT/LOMOMHUTENBHbLIX KapT U KX
obcnyxuneaHue.

3. YcnoBusa npepocraB/ieHUs, 3aMeHbl U Cpok aencteus Kaprbl
3.1. OdopmneHmne n npepocrasneHue Kaprtbl

3.1.1. OtkpbiTve Cueta un odopMmneHne KapTbl MPOM3BOAUTCA Ha OCHOBaHWUW MPUHATOrO
BaHkoM oT KnueHTta, Hagnexawmm obpasom odopMIeHHOro 3asaBIeHUS Ha OTKpbITHUE.

3.1.2. MNepcoHndunumposaHHas KapTa npepocrtasngetrca [epxaTenio no4 pacrnucky B
nosly4yeHmn, NpenocTaBfieHMe ocylecTBnsieTca B TedeHue 15 (MaTHaguatn) paboumx gHen cC
AaTbl noctynneHns B baHk Hagnexawmm ob6pasoM opopMIeHHOro 3assBIEHUSI HA OTKPbITUE U
WHbIX AOKYMeHTOB Mo TpeboBaHuio bBaHka (dopMa n nopsaok npeaocTaBNeHUs pacrnmncku
onpegensatoTcad baHkoM camocTosATenbHO). KOMUCCMOHHOE BO3HarpaxaeHue 3a npefocraBfieHune
n obcnyxueaHme Kaptbl onnadymeaeTca [epxatenem B COOTBETCTBMU ¢ Tapudammn baHka.

3.1.3. HenepcoHunduumposaHHass KapTa npepocTtaBnserca [epxaTeni nog pacrnucky B
noslyd4eHunmn, npenocrtaB/fieHMe OCYWeCTBNAAeTCs B AeHb NocTynneHns B baHK Hapnexawum
obpa3oM odopMneHHOro 3asBJ/IEHUA Ha OTKPbITUE N WHbIX AOKYMEHTOB Mo TpeboBaHutio
BaHka (dpopma n NopsaaoK NpeaoCcTaBeHNs pacnmMcky onpenenstoTcss baHKoM caMOCTOSTeNbHO).
KoMnccmoHHoe BO3HarpaxaeHue 3a npepocrtassieHMe n obcnyxusaHme KapTbl onsiaumBaeTcs
[epxaTtenem B cooTBeTCcTBMM C Tapudamm baHka.

3.1.4. C momMeHTa npenoctaBneHns KapTtbl [ep>xaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuu,
COBepLlUeHHble C ee MCnosib3oBaHueM NMbo C MCNOMb30BaHMEM €e pPeKBU3UTOB, a TaK Xe 3a
OenCcTBuSA, coBeplleHHble ¢ KapToi.

3.1.5. baHk ocTtaBnsieT 3a coboi nNpaBO OrpaHMYUTb MCMoNb3oBaHuMe KapTbl O MOMeHTa ee
npeaocrtasneHns [epxaTtenio.
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3.1.6. 3aneuvartaHHblli 6naHkK MNH-koHBepTa, coaepxawmi NMNH-koa npepoctasnsemon Kapthbl
BblgaeTcs [epxaTento B OTAENbHOM KOHBepTe oAHOBpeMeHHO ¢ KapTom noa pacnucky B
MoJSIy4YeHnmn, eciin He NpeayCcMoTpeH nHon cnocob dopmmpoBaHusa u npepoctasneHus NMUH-kona
B COOTBETCTBMM C BHYTPEHHUMWN HOPMATUBHbIMKU AOKYMeHTamMun baHka.

N3meHeHue MNNH-koaa AOMYyCTUMO TO/IbKO MO OTHOLWEHUO K KapTaMm, N0 KOTOPbIM UCXOAHO
6bina npoBeaeHa 6a3oBas yctaHoBka NMWH-koaa, B cOOTBETCTBMM C ycroBusaAMu lMpunoxeHus 12
K MpaBnnaM KOMMNNEKCHOro 06cnyXnsaHus.

3.1.7. B cooTBeTCTBMM C 3aKOHOoAaTeNnbCTBOM Poccuiickon ®enepaunm, baHk BnpaBe oTKasaTtb
6e3 nosicCHEHMS nNpUYMH B 3akatodeHmn [loroBopa, OTKpbITMM CuyeTa, O0QOpPMAEHUU W
npeaocrasneHnn Kaptol.

3.1.8. baHk ocTtaBnsfer 3a coboM NpaBO CaMOCTOATENbLHO oOMNpeaensaTb  NOpPSAoK
npenoctaeneHnsa KnmeHtoM B baHk 3asiBsieHUMA Ha OTKpbITUE.

3.2. Cpok geicrtBusi Kaptbl

3.2.1. Cpok genctema KapTbl CUMTAETCA He UCTeKWNM, a KapTa aBnseTca AeNCTBUTENbHOM, 40
nocregHero KajeHAapHOro AHS Mecsua roga, YKasaHHOro Ha ee /uMueBOM  CTOPOHE,
BKJTIOUYNTESNBHO.

3.2.2. Cpok gencteua KapTbl cuMTaeTCcs UCTEKLLINM:

3.2.2.1. c nepBOro KaneHgapHoOro gHsS Mecsiua, Creaylowero nocie NCTeYeHmss cpoka AencTBus
KapTsl;

3.2.2.2. ¢ paTtbl NOJy4YeHUS W MNpUHATUS bBaHKOM Haanexawmm o6pa3oM o0dOpPMAEHHOro
Jepxxatenem 3asaBneHMs Ha 3aKkpbiTue.

3.2.3. B cnyyae ecnm npepocrtaBnsetrca Kapta 6e3 @u3Myeckoro HoCUTeNnsi, MeToabl
nHdopMuposaHua [epxatenda o cpoke penctema KapTbl orosapusaloTCsid OTAENbHbIMU
ycnosnaMmm npegocrtaB/ieHUA.

3.3.MepeocdopmnenHune NepcouncdumunposaHHon Kaprbl

3.3.1. OdopmneHne KapTbl B3aMeH paHee npeaocTtaBsieHHOM (Mo TEKCTY HacTosWero pasaena
Mpaeun noa TepMuHoM KapTa noHumaeTca Kapta [MepcoHuduumposaHHas), B CBSA3W C
HEBO3MOXHOCTbIO MCMONb30BaHMA paHee npegocTtasneHHon KapTel ans cosepuweHns Onepauumi
no CuyeTty, B TOM 4YuUCNe C UCNOJSIb30BAHNUEM PEKBU3UTOB, NMPOU3BOAMTCA B C/lydae yTepu, Kpaxu,
nopun Kaptbl, yTpaTtbl lNNH-kOHBepTa M Kak crneancresMe KoMnpomeTtauun peksusntos, MNNH-
Koda, CeKpeTHbIX KOAOB, yTpaTbl 3HaueHus [MWH-koama, ucTtedyeHun cpoka pencteums KapThbl,
n3MeHeHus dammnum un/mnn nmenun [depxatensd, u no ApyruM npuymHam. [NpepoctaBneHue
KapTbl, odOpM/IeHHOW B3aMeH paHee NpeaoCTaBNEHHONW, OCyLllecTBiseTca B TedyeHue 15
(NaTHaguaTn) pabouunx AHen ¢ AaTbl NPpUHATUMA BaHkoM 3asBneHMs Ha NepeBbINycCK.

3.3.2. Kapra, opopMneHHas B3aMeH paHee npeaocTtaBneHHOM KapTbl, CPOK AEACTBUS KOTOPOM
ncrek, odpopmnserca baHkoM aBToMaTuuyecku, 6e3 nonydeHusa oT [Jepxatens 3asiBJIieHUS Ha
nepesBbINyCcK rnpu cobnogeHnn cneayowmx ycraoBuin:

3.3.2.1. Hanunuue Ha CyeTe oCTaTKa AeHEeXHbIX CPeacTB;

3.3.2.2. ncnosnb3oBaHune KapTbl He NpMOCTaHOB/IEHO/HE npekpalieHo yepes
6nokupoBaHne (no wHuumatmuee baHka no NWH6OM M3 NPUUYMH, NpefyCMOTPEHHbIX
3aKoHoaaTenbCTBOM Poccuiickon Gegepaunn n HacToawmmn Mpasunamu);

3. aMuceua Kapt onpeneneHHoro tuna He npekpaweHa;

4. OTCYTCTBME 3a0/KEeHHOCTN nepe baHkoM no CueTty;

.5. onfarta KOMWUCCUMOHHOIO BO3HarpaxaeHus B COOTBETCTBUM C Tapudamum baHka
npoeeaeHa B NMoSHOM o6beMe, N OCTaTOK AeHEeXHbIX cpeacTB Ha CyeTe gocTaToyeH Ans
onnaTtbl KOMUCCMOHHOrO BO3HArpaxaeHus, npeaycMoTpeHHoro Tapudamun baHka 3a
obcnyxusaHne/nepesbinyck KapTol.
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3.3.3. [depxatenb BrnpaBe oOTKkasaTtbCca OT odopmneHmss KapTbel B3aMeH paHee
npeaocTaBfeHHOW, noAaB B noapasgeneHuve baHka HagnexawumMm obpa3oMm odopMeHHoe
3asBJsieHMe Ha 3aKpbiTue.

3.3.4. KapTta B3aMeH paHee npenocTtaBneHHOM KapTbl, CPOK [AENCTBUS KOTOPOM WCTEK,
npepoctaensetca KnueHTy B nogpasgeneHnn baHka, KOTopoe YyKasaHHO KriueHToM
nepeBoHavanbHO B 3asiBJIEHUN Ha OTKpPbITHE.

3.3.5. B cny4yae HecobnogeHus 0OAHOro M3 YCOBUNA, MNEPEYUC/IEHHbIX B MyHKTe 3.3.2.
HacToswmx MpaBun, aBToMaTM4yeckoe odopmsieHne KapTbl B3aMeH paHee npeaoCTaBI€HHOMN He
Npon3BOAMUTCS.

3.3.6. OdopmneHne KapTbl B3aMeEH paHee NpeaocTaB/ieHHOMN, CPOK AENCTBUS KOTOPOWM UCTEK,

n aBTOMaTMyeckoe odOpMJSIEHNE KOTOPOW, NpeayCcMOTPEHHOE NYyHKTOM 3.3.2. HacTosiwmx

MpaBun, He MpPOM3BOAWMIIOCH, OCYLLUECTB/SETCS Ha OCHOBaHMM Haanexawmm obpasom

odopMneHHoro 3asB/NeHUst Ha nepeBbinycK [lepxaTtens npu cobnwaeHun cneayowmx

YC/TI0BUM:

3.3.6.1. ncnosb3oBaHmne KapTsbl He MPUOCTaHOB/IEHO/HE rnpekpaLieHo yepes
6noknpoBaHme (Mo uHuuuatuee baHka no w60 M3 NPUYUH, MPEAYCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon degepaumm n Hactosiwmmm MNpasmnamm);

3.3.6.2. ammccua Kapt onpegeneHHoro tuna He npekpaweHa;
3.3.6.3. OTCYTCTBME 3a40/KEeHHOCTN nepea baHkom no Cuety;
3.3.6.4. onslaTa KOMUCCUMOHHOIO BO3HarpaxaeHus B cooTBeTcTBUM C Tapudamm baHka

npoBeaeHa B MOJSIHOM 06beMe, M OCTaTOK AEHEXHbIX cpeacTB Ha CyeTe JOCTaToueH Ans
onsaTbl KOMUCCMOHHOIO BO3HArpa)xaeHwusl, npeaycMoTpeHHoro Tapudamu baHka 3a
obcnyxxmBaHue/nepesbinyck KapTbl.

3.3.7. B cny4yae HecobnogeHus 0OOHOro M3 YCNOBUNA, MNEPEYUC/IEHHbIX B MyHKTe 3.3.6.
HacTosAwwmx Mpaswun, ocopmneHme KapTbl B3aMeH paHee npeaocTaB/ieHHON He MPOn3BOANTCS.

3.3.8. OdopmneHne KapTbl B3aMeH paHee npeaoCTaB/ieHHOW, CPOK AEeNCTBUS KOTOPOM He

NCTEK, OCYLLECTBNAETCS Ha OCHOBaHWW Haanexawmm obpa3oMm opopMaeHHOro 3asBNeHUA Ha

nepesBbINyCK npu cobntogeHnn cneagyowmx ycraoBmin:

3.3.8.1. Mncnosb3oBaHue KapTsbl He NPUOCTaHOBNEHO/HE npekpaLieHo yepes
6nokupoBaHue (no wuHuumatmuee baHka no NW60OA U3 NPUYMH, NPefyCMOTPEHHbIX
3aKkoHoAaTenbCTBOM Poccuitckon depepaumm n HacToawmmu Mpasmunammn);

3.3.8.2. ammccusa KapTt onpegeneHHoro tuna He npekpaweHa;
3.3.8.3. OTCYTCTBME 3a40/KeHHOCTU nepes baHkoM no CueTy;
3.3.8.4. onnata KOMWCCMOHHOIO BO3Harpa)aeHumsi B COOTBeTCTBUM C Tapudamm baHka

npoeeaeHa B MoOJIHOM 06beMe, N OCTAaTOK AEHEeXHbIX cpeacTB Ha CueTe gocTaToyeH Ans
onnaTtbl KOMWUCCUMOHHOIO BO3HArpaXxaeHwusi, npeaycMoTpeHHoro Tapudamm baHka 3a
obcnyxunBaHne/nepeBbinyck KapTbl.

3.3.9. B cnyyae HecobnogeHMss OAHOrO M3 YCOBWUN, MepeyncieHHblXx B MNyHkTe 3.3.8.
HacTosawmx Mpasun, opopmneHne KapTbl B3aMeH paHee npeaoCcTaB/eHHON He NMPOU3BOAUTCS.

3.3.10. MNpu odopmneHun KapTbl B3aMeH paHee MNpeAoCTaB/IEHHOW B CBA3M C W3MEHEHMEM
cobcTBEHHOW daMUIMnM UM uUMeHun, [epxaTenb AOMNOMHUTENbHO K 3asaB/IEHUID Ha
nepesBbIiNyCK A0/KEeH NpeAoCTaBUTb OPUTMHaNbl [OKYMEHTOB, MNOATBEPXAAWMUX AaHHbIE
N3MEHEHMS.

3.3.11. baHK wuMeeT npaBoO, NpPU YCNOBUM COXPAHEHUS LIEHOBbIX MapaMeTpoB W YCOBUN
obcnyxusaHusa [epxatens, no co6CTBEHHOMW MHUUMATMBE Npou3BecTu odopmaeHue Kaptbl 6e3
3asBNneHus Ha NnepeBbiNyCK B3aMeH paHee BbiNyLEeHHON.

3.3.12. Mpn odopmneHnn KapTbl B3aMeH paHee npenocTaBNeHHOM no nwbor u3 NpuyunH,
YCTaHOBJMIEHHbIX HacTodAwmMmu [lpasunamun, baHK wnMeeT npaBo, MpU YCIOBUW COXPaHEHUS
LLEeHOBbIX NMapaMeTpoB M yCcnoBuii obcnyxxmneaHus [epxaTtensi, M3MeHUTb TUMN NpPeaoCTaBASeMON
OepxaTento Kaptbl u/unu MNC, kK KoTopon npuHagnexut Kapra.
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3.3.13. B cooTBeTCcTBMM C 3aKoHOAaTeNbCTBOM Poccuinckon depepaumn, baHk BnpaBe oTKka3aTtb
6e3 nosicHeHMs NpuYKH B opopmneHnn KapTbl B3aMeH paHee nNpeaoCcTaB/e€HHOMN.

3.4.NMepeocdopmneHmne HenepconncduumposaHHoi Kaptbl

3.4.1. OdopmMneHne KapTbl B3aMeH paHee npeaocTaBsieHHON (N0 TEeKCTY HacTosLwero pasaena
Mpasun nopg TepMuHoM KapTta noHuMaetcsas Kapta HenepcoHudwuumpoBaHHas), B CBA3U C
HEBO3MOXXHOCTbIO MCMONb30BaHWS paHee npegocTtasneHHon KapTbl ans cosepweHnns Onepauumn
no CyeTty, B TOM 4uC/ie C UCMONIb30BaHMEM PEKBU3NTOB, NMPOM3BOAMNTCA B CyYae yTepu, Kpaxu,
nopun Kaptel, yTpaTtbl NMNH-KOHBepTa 1, Kak cneacrteue, Komnpometaumn peksusntos, MNMUH-
Koda, CEKpPETHbIX KOAOB, yTpaTbl 3HaveHus MNH-koga, ncreyeHmm cpoka gencreus Kaptbl, no
APYTUM NpUYmnHaM.

3.4.2. OdopmneHne KapTbl B3aMeH paHee NpeaoCcTaBfIEHHOW, BHE 3aBUCUMMOCTM OT MPUYUH,
OCYLLECTBNSIETCA Ha OCHOBaHWM Hagnexawum obpasom odopMneHHOro 3asBNeHUA Ha
nepesBbINyCcK nNpun cobatogeHnn cneayowmx ycraoBmin:

3.4.2.1. ncnosb3oBaHmne KapTsbl He MPUOCTaHOB/IEHO/HE rnpekpaLieHo yepes
6noknpoBaHme (Mo wuHuumatTMBe baHka no nwb6ON M3 NPUYUH, MPEAYCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuimnckon degepaumm n Hactosdwmmu MNpasmnamm);

2. aMuccms KapT onpeaeneHHoro Tuna He nNpekpalwleHa;

3. OTCYTCTBME 3a40/KEeHHOCTN nepea baHkom no Cuety;

4. onslaTa KOMUCCUMOHHOIO BO3HArpaxXAeHus B COOTBETCTBMM C Tapudamm baHka
npoeeaeHa B MoJIHOM 06beMe, N OCTAaTOK AEeHEeXHbIX cpeacTB Ha CueTe gocTaToyeH Ans
onnaTtbl KOMMCCMOHHOrO BO3HarpaxaeHus npeaycMoTpeHHoro Tapudamm baHka 3a
obcnyxneaHune/nepesbinyck KapThbl.

3.4.3. lpepoctaBnexHne KapThbl, oopMIeHHON B3aMeH paHee NnpeaoCTaBeHHON,

OCYLLEeCTBNASEeTCS B AeHb NOCTynneHums B baHK Hagnexawum obpa3oMm odOopMIIEHHOro
3asaBneHns Ha nepesBbinycK.
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3.4.4. B cnydyae HecobnoaeHUs 0OOHOro M3 YCNOBUN, MNEPEUYUCSIEHHbIX B MyHKTe 3.4.2.
HacTosAwmx Mpasun odopmieHne KapTbl B3aMeH paHee npeaocTaBieHHON He Npou3BOAUTCS.

3.4.5. TMpun odopmneHnn KapTbl B3aMeH paHee npeaocTaB/leHHOW MO N60M U3 MNPUYKH,
YCT@HOBJMIEHHbIX HacToswmmn [NpaBunamMm, baHk wMMeeT npaBo, MNpU YCNOBUU COXPaHEHUS
LEHOBbIX NapaMeTpoB M ycnoBuii obcnyxmnsaHua [epxartens, U3MeHUTb TUMN NpeaocTaBiseMon
OepxaTtento Kaptbl u/unu MNC, Kk KoTopon npuHaanexut Kapra.

3.4.6. B cooTBeTCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon depepaunm, baHk BnNpaBe oTKas3aTb
6e3 nosicCHeHMs NpuUYnH B 3aMeHe KapThbl.

4. MNpepoctaBneHune [lononHUteNbHbIX KapT
4.1. OdopmMneHmne n npeaocrassieHne flononHutenbHou Kaprbl

4.1.1. Bo3moxHocTb odopmneHns [LononHutenoHon Kaptel ([JononHutenbHbix KapT),
AonyctmMmoe kKonudectBo [ononHunTenbHblX KapT K ogHoMy Cuety, TpeboBaHus Kk [epxaTento
JononHutenbHon KapTbl, pernamMeHTUpYOTCS BHYTPEHHMMW HOPMaTUBHbLIMU LOKYMEHTaMu
BaHka.

4.1.2. JononHutenbHasa KapTta MoxeT 6bITb opopmieHa:

- [epxatento Kaptbl - Bnagenbuy CueTa, Ha OCHOBaHMM Hagnexawmm obpasom
odopMNeHHOro 3asaB/iIeHUs Ha OTKpbiTUE [lONOJIHUTENIbHOW KapThl;

- TpeTbeMy nuuy, 3aktoumsBweMy [JOroBop KOMMAEKCHOro o6CnyXuBaHWs, MNOA4 JINYHYIO
OTBETCTBEHHOCTb [epxaTensa KapTel — Bnagenoua CyeTa, Ha OCHOBaHUM Haanexawmnm obpasom
0bOpMIIEHHOIrO 3anABNIEHUA HA OTKPbITUE [10NOJIHUTENIbHOMW KapTbii®®,
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4.1.3. [OepxaTenb KapTbl HECET OTBETCTBEHHOCTb 3a Bce Onepaunmn, copeplleHHble no Cuyety
C ncnosb3oBaHueM lononHutenbHon KapTbl N ee peKkBU3NTOB.

4.1.4. [na npuoCTaHOBNEHUS/NpeKpalleHs BO3MOXHOCTU coBeplueHnss Onepauunii no Cuety
C ucnonb3oBaHneM LononHutensHon KapTtbl [depxatens KapTbl 0653aH npenoctaBuTb B bBaHk
NMUCbMeHHoe 3asBfieHne no d¢opme baHka, YCTAHOB/MIEHHOW BHYTPEHHWMWM HOPMATUBHbLIMU
NOKyMeHTaMn baHka.

4.1.5. Bo3moxHoCTb coBepweHns Onepaumii no CyeTy C MCMNosb30BaHMEM [OMNOSIHUTENbHOWN
KapTbl MOXeT ObITb MpUOCTaHOBNEHa/NpeKkpaweHa B CBA3M C 6nokupoBaHueMm KapTbl B
COOTBETCTBUW C 3aKOHOAATeNbCTBOM Poccuinckon degepaunn.

4.1.6. NepcoHndbuuympoBaHHas [LononHutenbHas KapTa npepoctaBnserca [epxaTento
JononHutensHon KapTbl noa pacnucky B MNOJYYEHWUU, MpeaocTaB/ieHMe OCYLLeCTBASETCS B
TeyeHme 15 (MaTHaguatn) paboumx AHeNM C AaTbl NOCTynAeHUs B baHk Haanexalwumm obpasom
0OpMEHHOIo 3asBfieHUss Ha OTKpbITUe [JOMNOSHUTENbHOW KapTbl M MHbIX OOKYMEHTOB IO
TpeboBaHuio baHka. BaHK ocTaBnser 3a cobon nNpaBo onpeaenstb MeToAbl GOPMUPOBAHUSA U
noanucaHus pacnmckm B nonydeHum  Kaptel. KOMUCCMOHHOE  BO3HarpaxpeHue 3a
npenocraeneHme un obcnyxmBaHue KapTbl onnauymBaeTtcs [epxxaTtesieM B COOTBETCTBUM C
Tapudamu baHka.

4.1.7. HenepcoHnduumpoBaHHasa [dononHuTtenbHaa KapTa npegoctasnsierca [epxaTtento
JononHutenbHon KapTbl o4 pacnucky B NOAyYeHWU, NpeaocTaB/ieHMe OCYLLEeCTBSEeTCS B AeHb
noctynneHms B baHk Haanexawmm o6pa3oM o0dOPMMIEHHOro 3asiBNeHMs Ha OTKpbITMe
JononHUTEeNbHOM KapTbl U MHbIX OOKYMeEHTOB no TpebosBaHuto baHka (dpopma m nopsaok
npeaocTaBneHns  pacnuckn  onpegensawTca  bBaHkoMm  camocTtodATenbHo).  KOMWCCMOHHOE
BO3HarpaxzaeHue 3a npepocraBneHve mn obcnyxumBaHue KapTbl onnadmeaeTtcs [epykaTtenem B
cooTBeTCcTBUK C Tapudamm baHka.

4.1.8. 3anedaTtaHHblin 6naHk TWH-koHBepTa, coaepxawmn T[MNH-kog npenocTaBAsgeMon
JononHutensHon KapTbl BblgaeTcsa [depxaTtento JononHutenbHon KapTbl B OTAENLHOM KOHBeEpTEe
oAHOBpeMeHHO ¢ [lononHuTenbHon KapTol noa pacnucky B NOAy4YeHWUU, ecsin He npeaycMoTpeH
nHon cnocob dopmmpoBaHus u npegocrasneHns MNMUH-koga B COOTBETCTBMW C BHYTPEHHMMMU
HOpPMaTUBHbLIMU AOKYMeHTamMun baHka.

4.1.9. B cooTBeTcTBUM C 3aKOHOAATENbCTBOM Poccuinckonn ®depepaunm, baHk BNpaBe OTKa3aTb
6e3 nosicCHeHMs NpUYKH B 0popMaeHUN U NpegocTasneHnmn JononHutenbHon KapTebl.

4.2, Cpok peicTtBua flononHutenbHon KapTtbl

4.2.1. Cpok gencrtsus JononHUTENbHON KapTbl CYMTaeTCcsd He UCTeKwuM, a JononHutenbHas
KapTa aBnsieTcs A4encTBUTEeNbHOW A0 MOC/NeAHEro KajeHaapHoro AHsS Mecsua roga, ykasaHHoro
Ha ee INLUEBOV CTOPOHE, BKJIIOUUTENBHO.

4.2.2. Cpok genctsus JJononHnTenbHOM KapTbl CHUTAETCH UCTEKLLNM:

- C MepBOro KaneHaapHoro AHS Mecsaua, cneayowero nocsie nctevyeHns cpoka aencrtensa Kapthbl;
- C AaTtbl NonyyYeHus u npuHatma baHkoMm Hagnexawmm obpa3oM 0dOpPMNEHHOro 3asiBleHUs
OepxaTtena JdononHuTenbHoW KapTbl O npekpalleHMM UCNOoMb30BaHWA MpeaocTaB/eHHOoN Ans
coepweHusa Onepaunnt no Cdety [ononHutenbHon KapTbl (3akpbiTn [JOMNOAHUTENBHOM
KapThbl);

- C AaTtbl NOAy4dYeHUsa u npuHATUS BaHkoM Hagnexawmm obpasoM odopMneHHOoro [epxatenem
3asBneHnsa O 3aKpbITUK; NpWU MOCTYNJEHUU AAHHOMO 3asBfieHus Bce [ononHutenbHble KapTbl,
npeaocTaBfneHHble Ans coBepweHns Onepaumin no CueTy, noanexart Bo3BpaTy B baHk.

4.3. MepeodopmneHne flononHuTenbHoi KapTbl

4.3.1. [JononHutenbHble KapTbl nepeodopMaeHnto He noanexar.
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4.3.2. B cnyuae ytepu, kpaxu, nopuu JononHutenbHon Kaptbl, yTpaTbl MMTMH-koHBEpTa 1 kak
cneacrtene  komnpometauum [MMNH-kopa, yTpaTbl 3HadeHua [1MH-kopa, wcTedyeHUM Cpoka
pencrteusa KapTbl, M3MeHeHuss damunmm un/mnn umeHun [depxatens [JononHuTenbHas Kapta
MOANEXUT 3aKpPbITUIO.

5. O6s13aHHOCTM [leprxaTens

5.1. DepxaTtenb o6s3yetca He nepegaBatb Kapty w/wnam 3Hauyenue T[MMH-koga B
NoAb30BaHWE TPETbMM MLUAM, B TOM YMUC/IE€ M HA OCHOBaHWUW AOBEPEHHOCTEN.

5.2. B uensix 6e3onacHocTn [epxatenb 0653aH XpaHuUTb 3HaueHue MNMNH-koga oTaenbHO oT
KapTtbl. Bce Onepaumn no CyeTy, COBepLUEHHblE C WUCMOJib30BaHMeM KapTbl/[JONONAHUTENbHOWN
kapTel Cc BBoaoM [MMH-koga wnu noaTeBepxaeHHble KoaoMm 6e30nMacHOCTM, NpPU3HAlOTCS
coBepleHHbIMU [lepxaTeneM n ocnapMBaHuio He noanexar.

5.3. OepxaTtenb 0683aH CaMOCTOATENbHO BECTU yUYeT U KOHTponb Onepauuin, CoBepLUIEHHbIX
no Cyety ¢ ncnonb3oBaHuem Kaptbl/ JononHutenoHon KapTbl uMnM ee pekBU3UTOB, U
cBoeBpeMeHHOo 06paTuTbCcs B baHK B CpOKM NpeayCMOTpPEeHHble 3aKoHoA4aTelbCTBOM Poccumnckom
depepaumn B cnyyae Hecornacus ¢ MHdopMaumen, ykasaHHOM B Bbinucke no Cyery.

5.4. OepxaTtenb 06a3aH COXpaHATb BCe naTeXHble/pacyeTHble AOKYMEHTbl, CBAA3aHHbIE C
Onepaunsmu no CyeTy, COBEpPLIEHHbIMU C uUcnonb3oBaHneMm Kaptbel/JononHutensHo KapTbl, B
TeyeHme 1 (OgHoro) roga c gaTtbl coBepuweHuss Onepaumn no CueTy M NpeabsiBnAsATb UX MO
TpeboBaHuio baHka nnu NpuM BO3HUKHOBEHMW CMOPHbLIX BOMPOCOB.

5.5. B cnyyae naMeHeHus cBefeHWN, yKasaHHbIX [epxatenem B 3asBNEHUWN Ha OTKPbITUE,
OepxaTtenb 0653aH B TedeHne 7 (CemMn) KaneHaapHbIX AHEN C AaTbl BO3HUKHOBEHMS YKa3aHHbIX
M3MEeHEeHW NUCbMEHHO yBeaoMUTb 06 3TOM BaHk, u nNpeaocTaBuTb AOKYMEHTbI Mo TpeboBaHuo
BaHka.

5.6. Mpn nosyyYyeHUM NUCbMEHHOro yBeaomneHus baHka O HeobxoAMMOCTM NpekpaTuUTb
ncnonb3oBaHne Kaptbl/JononHutensHon KapTtol OepxaTenb 0693aH HeMeaneHHo npekpaTuTb
ncrionb3oBaHme Kaptbl/ononHutensHo KapTbl M BO3BpaTuTb ee B baHk B TedeHue 10
(decsaTtn) KaneHgapHbIX AHEN C AaTbl MONYYEHUS YBEOOMJIEHUS.

5.7. OepxaTtenb o06s3yeTca He wucnonb3oBaTb KapTy ansa coBepweHuns Onepauui,
CBSI3aHHbLIX C OCYLEeCTB/eHNEM npeanpuHmMMaTenbckon gesdtenbHoctn, nmbo Onepauuni,
npoTuBOpeYvaLmx 3akoHoaaTenbCcTsy Poccuinckon degepaunn.

5.8. Mpu npepoctaBneHnn OsepgpadTa B COOTBETCTBMM C NYHKTOM 6.12. HacTOALWMX
Mpasun [epxaTtenb o06sa3aH obpatutbca B baHK Ana nonydeHums uHboOpMauum O pacxogax
JepxaTtensa M O0O3HaKOMNEeHWs C pa3MepoM TMOSHOW CTOMMOCTM KpeauTa B  paMkax
npepoctasneHHoro OsepapadTa.

5.9. [epxatenb 06A3yeTca 3HAKOMUTbCA C YCNOBUSIMM AelcTBylowmnx TapudoB baHka,
HacToAwmMx MpaBun U UX M3MEHEHUSMWU, O KOTOPbIX BaHK yBeaoMnseT nyTeM MNy6ANUYHOro
OMOBELLEHUNSA: pa3MelleHnMs WHdopMauun B noapasgeneHusax baHka u/vnu Ha oduuManbHOM
caiiTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

5.10. [depxaTtenb ob6a3yeTrcs npenoctaBnatb baHKy, BbinoaHsawoweMy GYHKLMKM areHTa
Ba/IlOTHOMO KOHTPO/S, BCe HeobxoauMmble AOKYMeHTbl U WMHMOpMauuto 06 OCyLLECTB/IEHUN
Onepauni no CuyeTy C wucnonb3oBaHMeM KapTbl B YyCTaHOBMEHHble 3aKOHOAATENbLCTBOM
Poccuinckon depgepaunm Cpoku.

5.11. [depxaTtenb o0653yeTca npenocraBnsATb baHKy MNo ero 3anpocy Bce HeobxoauMmble
AOKYMeHTbl B paMKax W Ha OCHOBaHuW TpeboBaHMI 3akoHo4aTenbCcTBa Poccuinckon depepaunm.
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5.12. [depxatenb 064a3yetcs yBeaoMnsTb baHk 06 M3MEHEHUM CBOUX MEPCOHaNbHbIX AaHHbIX,
B TedyeHne 7 (CeMn) kaneHaapHbIX AHEN C AaTbl MX U3MEHEHMUS, HO HE MNO3AHEE AHS OYepeHOMn
aBku [epxaTtensa B baHk.

5.13. [epxaTtenb obasyetrcs ynnadnmBaTb BaHKy KOMWCCMOHHOE BO3HArpaxaeHwme u UHble
naaTeXu B COOTBETCTBUM C [loroBopoM n Tapudamu baHka.

Ynnata  KOMMCCMOHHOIO  BO3HarpaxaeHuss 3a  obcnyxumBaHme  Cueta/KapThbl
ocyuwiectBnsieTca B cooTBeTcTBMM C Tapudamm baHka, AENCTBYOWMMM Ha AaTy B3MMaHUSA
KOMMCCUMOHHOIO BOo3Harpaxaenmaio,

6. Pacuertbl

6.1. Ons cosepweHuns Onepaumnii, npoBoanMbix no Cuety, baHk npenocrtaBnsieT [epxaTento
KapTty/[ononHutenbHyto KapTy Ha OCHOBaHMW ero 3asiBNeHUst Ha OTKpbITME M HaCTOSLWMX
Mpaswn.

6.2. [JeHexHble cpeacTea, Haxogswmecs Ha Cyete, MOryT 6biTb MCNOJSIb30BaHbI TOMILKO AN
Onepaunin, coBepwaembix C wucnonb3doBaHueMm Kaptbl/JononHutenbsHon KapTel wnm ee
PEKBU3UTOB C MNpeaBapuTeNbHbIM MnpoBeAeHMeM ABTOPM3auMOHHOrO 3anpoca smbo 6e3
AsTOpusaumun, c cobnogeHnem npasun MC, npn HeobXo0ANMOCTUM - C AOMNOSHUTENbHbIM
3aK/Il0YEHNEM COOTBETCTBYHOLWEro Aorosopa ¢ baHKoOM, a Takxe B cnydasax, npeaycMOTPEeHHbIX
nyHKTOM 6.8. Hactoawmx [lpasBun, u aAna uwHbiXx Onepauui, ocywecTBaseMbix bBbaHKoM
WCKOYNTENIBHO Ha OCHOBaHWW 3asBfeHus [epxaTens Ha nepedncrneHue AeHexXHbIX CpeacTs,
COCTaBfIEHHOro no (opMe, yCTaHOB/IEHHOW BHYTPEHHMMW HOPMATUBHbLIMW AOKYMeHTamMu BaHka,
B COOTBETCTBUMU C 3aKoHOAATeNbLCTBOM Poccuiickon degepaumn.

6.2.1. Onepauun no CueTy, coBepliaeMble C mcnosnb3osaHnem KapTbl NmMb6o ee pekBU3UTOB,
BKtOUas nononHeHue Cueta [depxaTtenem KapTbl, NpoBOAATCA B Nopsiake, NpeayCMOTPEHHOM
HacToswmMn [paBunamu, 3akoHodaTenbCTBOM Poccuitckon @depgepauuu, B TOM  4uUcne
HOpMaTuBHbLIMK akTaMu LleHTpanbHoro 6aHka Poccuinckon ®epepaumun, a Takxe npasunamm MC
n Tapndamun baHka.

6.2.2. OcHoBaHueM Ana oTpaxeHua baHkoM Onepaumit no CueTy, COBEpPLIEHHbIX C
ncnonb3oBaHuneM KapTbl, aBnatotca Tapudbl BaHka, AOKYMeHTbI, NpeAyCMOTPEHHbIE NpaBuiamm
MNC, porosopaMum C KOHTpareHTamMm W BHYTPEHHMMW HOPMATUBHbIMW AOKYyMeHTamMu bBaHka,
noatreepxaawmlme dakTt copepweHns Onepaunii ¢ ncnonb3oBaHnem KapTbl UIN ee peKBU3UTOB.

6.3. OHeM 3auncneHus/cnmcaHmsa cpeacts Ha Cuet/co CuyeTa cuuTaeTcss AeHb 06paboTku
nHdopMaunm nNo coseplleHHon Onepaumu B nporpaMMHOM obecneyeHnn baHka, He3aBUCUMMO OT
dakTnyeckon gatbl coBeplieHns Onepaunn.

6.3.1. 3auncneHune/cnnucaHme aeHexHblx cpeacts Ha Cuet/co CueTta [depxaTens npousBoauTCA
BaHkoM He no3gHee oagHoro pabouero oH4, cneayrowero 3a gHeM hakTUYEeCKOro NocTynseHus
AEHEeXHbIX cpeacTB B baHK/cnucaHnsa AeHexXHbIX CPeACTB C KOppecnoHAeHTCKOoro cyeta baHka.

6.3.2. B cnyyae noctynnenmss nHgopmauum o cosepwieHHon Onepaumm He nosgHee 22:30 no
MOCKOBCKOMY BpPEMEHMU, OTpa)keHne gaHHon Onepauum no CyeTty B nporpamMMHoM obecneyeHunu
BaHka npou3BoOANTCS TEKYLLMM pabounM gHeM.

6.3.3. B cnyyae nocrtynneHus wuHdgopMaumm o coBepweHHo Onepaumn nocne 22:30 no
MOCKOBCKOMY BpeMeHW, oTpaxeHune gaHHou Onepauuu no CyeTy B NnporpaMMHOM obecneyeHun
BaHka npoussoanTCca cneayowmm paboumm gHeM.

6.3.4. B cnyyae noctynseHuMs UWHdopMauus o coBepweHHoM Onepaunmn nocne 22:30
nocnegHero pabouero gHs Hegenu nnbo B Hepaboume aHW, oTpakeHue gaHHon Onepaumu no
Cuety B nporpamMmHoM obecnedeHnn baHka npou3BOAUTCS B NepBbin pabounii aeHb,
cnenyowmnn 3a HepabounmMm gHAMMK.

10 MynkT no6aenen Mpukasom Barka N2 144 ot 07.03.2019
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6.4. BaHk ocTtaBnsieT 3a cobon npaBo nNpom3BoAMTb Onepaunm No 3a4YNCNEHUID AEHEXHbIX
cpeactB Ha CueT u/MnNM cnucaHMa AeHeXHbIX cpeacTB co CuyeTa 4yepe3 TpaH3UTHblE CYETa
BbaHka.

B cnyyae HEBO3MOXHOCTM 3auucrieHuss baHkoMm cpeactB Ha CueT B CBA3M C YyKasaHWeM
[epxaTeneMm n/vnv TpeTbUM INLOM HEBEPHbIX/HEMOHbIX PEKBU3UTOB B MJIAaTEXHOM/pacyeTHOM
NOKyMeHTe BaHk ocTaBnseT 3a cobon npaBo 6e3 AOMOSHUTENBHOIO pacrnopsixeHusa [epxaTtens
OCYLLeCTBUTb BO3BpaT MepeyvncrsieMblX CpPeAcTB MO PeKBU3MTAM MaTesNbluMKa, yKasaHHbIM B
NnaTeXHoM/pacyeTHOM [OKYMEHTe Ha Mepeyuc/ieHMe [AeHeXHbIX CpeacTs, B MNopsiake,
YCTaHOBJ/IEHHOM 3aKoHOaTeNbCTBOM Poccuiickon deaepaumu.

B cnyyae AOCPOYHOro npekpalleHuss Ucnonb3oBaHUsl KapTbl KOMUCCMOHHOE BO3Harpa)kaeHue,
B3MMaeMoe 3a (akTnyeckoe BpeMs obcnyxxmeaHus KapTtbl, NpupaBHUBAETC K KOMUCCUMOHHOMY
BO3Harpa>aeHuto 3a NosiHbIin rog obcnyxmnsanmsa KapTbl.

6.5. B TeueHne cpoka genctema KapTbl baHK HaumMcnaeT Ha OCTaToOK AEHEeXHbIX CPeacTB Ha
CuyeTe npoueHTbl B cooTBeTcTBUM C Tapudamm baHka W 3aKkoHOAATENbCTBOM Poccuiickon
denepauunu.

6.6. Mpn CHATUM  HaNWYHbIX A€HEeXHblXx cpeacte co CuyeTta € MCNONb30OBaHMEM
Kaptol/JononHuteneHon Kaptel B 6aHkomatax wn [BH, He npuHapgnexawmnx baHky,
OOMNOMHUTENbHO K KOMUCCUMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) co
CuyeTa MOXET yaepXmBaTbC KOMWUCCMOHHOE BO3HarpaxaeHume b6aHka - Bragensua MNBH wnnu
6aHkoMarTa.

6.7. JOepxaTtenb KapTbl ynosHoMo4uBaeT BbaHK Npou3BOANTbL MepeBOod AEHEXHbIX CPeacTB
6e3 nononHUTENbLHOrO Nopy4venus [epxaTtens (3apaHee AaHHbIM akuenT) nyteM odopMaeHns B
yCTaHOBMIEHHOM MOpsSAKe nnaTeXHbIX/pacyeTHbIX AOKYMEHTOB Ha cnucaHue co CyeTa CyMM B
COOTBETCTBUMU C 3asiB/IEHMEM Ha OTKPbITUE:

- [AEeHeXHbIX CpeAacTB, 3a4nCreHHbiXx Ha CueT 6e3 yCTaHOBMIEHHbIX 3aKOHOM W WHbLIMU
NpaBoOBbIMW aKTaMW WUAW CAENKOW OCHOBaHMM (OWKMOOYHO 3aunCNeHHbIX cpeacTs). MNpwu
3TOM CnncaHue npomssoanTcs 6e3 B3IMMaHns KOMUCCUU;

- [AEeHeXHbIX cpeacts Ha noraweHune Osepgpadta M npoueHToB 3a OsepgpadT B
COOTBETCTBUU C AelcTBYOWNMM Tapndamm baHka;

- KOMMUCCMOHHOIrO BO3HarpaxaeHus B cooTBeTcTBMM C Tapudamm baHka, a Takxe
yctaHoBneHHoro MNC n gpyrumm 6aHkamm. KOMMCCMOHHOE BO3HArpaXaeHne HaducnisaeTcs
BaHKOM M Jo/MKHO 6bITb onsladeHo [depxaTteneMm KapTbl 3a cyeT cO6CTBEHHbIX CPEeacTB,
Haxoadwmxca Ha CueTe, nyTeM CcrnvcaHmsa BaHKOM KOMUCCMOHHOrO BO3HarpaxaeHusa co
CyeTa Ha OCHOBaHMM nNoAnMUCaHHOro KrMEHTOM pacrnopsiXXeHus He no3aHee AHS, B
KOTOPOM OHO 6b1710 HauncneHo'!;

- dakTnyeckn npousBeaeHHbIX BbaHKOM pacxo4oB, CBA3aHHbIX C MpefoTBpalleHueM
HE3aKOHHOro wucnosnb3oBaHua KapTbl Kak [lepxaTtenem, Tak W ApPYrMMun nvuaMu
(6nokunposaHune KapTbl, noctaHoBka B CTON-nucT, usbatne Kaptbl 1 T. n.).

6.8. B cnydae coBeplieHunsa onepaumm HanuudHoro u/mnun 6esHanuyHoro nonosaHeHus Cuyeta
B BasllOTe, OT/IMYHOM OT BantoTbl CuyeTa, Oepxatenb KapTbl npepocrasnseT baHky npaso 6e3
AOMONHUTENIbHOIo YBEAOMNEHUS NPOU3BOAUTL KOHBEPTALMIO CPeACTB B BantoTy CuyeTa no Kypcy
BaHka, yctaHoBneHHoMy Tapudamm baHka.

6.9. PacxopoBaHune geHexHbiX cpeacts co CyeTta AO/MKHO ocyuwlecTBnaTbcs [lepxaTteneMm B
npegenax ocratka cpeactB Ha CdyeTe mnM ycTtaHoBsieHHOro baHkom numuta OBepapadTa (B
cny4dyae ero npenocraBfieHMs Ha OCHOBaAHMW OTAENbHOro Aorosopa Mexay [Lepxatenem u
BaHKOM), 3a UCK/IIOYEHMEM CyYvaeB, NMPUBEAEHHbIX B MyHKTe 6.11. HacToawmx Mpasun. CHATMe
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Ha/IMYHbIX OEHEeXHbIX cpeacTB B HbaHkoMaTax M NBH baHka ocywecTBnsieTcss B COOTBETCTBUU C
NyHKTOM 11.2. HacTosAwmx lMpasu.

6.10. baHk npuHMMaeT K wucnosnHeHnto Bce Onepaumnm no CueTy, COBepLIEHHblE C
ncrnonb3oBaHmem Kaptbl/JononHutenoHo KapTbl nbo ee pekBMU3MTOB 6€3 HapyLlLueHns npaBun
MNC depxaTteneMm n/vnv TpeTbMMM AULAMMU.

B cnyyae HefOCTaTOYHOCTU MW OTCYTCTBUS Ha CuyeTe CcpeacTB, HEOOXOAUMbIX A5 3aBepLUEHUS
pacyeToB MO [AOMYLEHHbIM K MNPOBEAEHUID W COBEpLUEHHbIM C cobnogeHmeMm npasun MNC
OnepaunsM, coBeplUEHHbIM C ucnosnb3oBaHueM Kaptbl/dononHutenbHoi KapTtbl, baHk B AeHb
obpaboTkn Onepaunin npepocraBnser Lepxartento kpeauT B dopme OepapadTa B pasmepe,
HEeo6X0AMMOM ANS 3aBEpPLUEHNS pacyeToB MO yKa3aHHbIM OnepaumsM.

6.11. OepapadT npenocraBnsieTcd Ha CpoK, He npesblwarowmn 30 (TpmauaTb)
KaneHAapHbIX AHEN, HAUYMHAs CO AHS ero BO3HUKHOBEHMUS.

6.11.1. Npn npepoctaBneHnn OsepgpadTta [Oepxkatenb o06s13aH obpatutbcas B baHk ang
nonydeHns nHgopmaumm o pacxogax no Cyety n 03HaKoOMSIEHUS C pa3MepoM MOJTHOM CTOMMOCTH
KpeauTa B paMKax npepocrtaBneHHoro OsepapadTa. baHk 0653aH npu obpaweHnn OepxaTtens
[0BeCcTu A0 cBedeHusa [epxxatens B NMCbMEHHOM Buae MHdoOpMauuto o pacxogax no Cuety m
pasMmepe NoJIHOM CTOMMOCTU KpeauTa B paMKax npegocrasneHHoro Osepapadra.

6.11.2. lepxatenb 0653aH B TEeUYEHME CpOKa, YCTAHOBJIEHHOro B NyHKTe 6.11 HacTosWMX
Mpaswun, noracutb cymmy OsepapadTa U HaUYMCNEHHbLIX Ha Hee MpPOLEHTOB cornacHo Tapudam
BaHka, 3a uckl4YeHMeM cny4vaes, Korga Cpok Aeincteumsa KapTbl ucrtekaeT paHbwe. B 3Tom
cnyyae [epxatenb ob6g3aH noracutb cyMMmy OsBepgapadTa M HaYUCAEHHbIX MNPOLEHTOB He
nosgHee AHA UCTedeHns cpoka aencrteus KapTeol.

6.11.3. B cnyyae yBenmyeHns CyMMbl paHee BO3HMUKLUEN 3a40/DKEHHOCTU no osepapadTy, baHk
npuocTaHaBAMBaeT CoBeplleHne pacxogHblXx onepauuin no CyeTy C  WUCNONb30BAHUEM
Kaptbl/JononHutenbHon KapTbl 3a cueT cpeacts OBepapadTa, ocTtaBnss 3a cobol npaso
npoussectn 6nokumpoBaHne KapTbl (a Takxke npenocTtaBfeHHOMW K Hel [JonoSHUTENbHOWM
KapTe/npenoctaBfieHHbIX K Hel [JononHuTenbHblX KapT) A0 UCTeYeHUs YyCTaHOBMEHHOINo Cpoka
noraweHus. Mpu 3TOM Ccpok noraweHns obuwen CyMMbl 3af0/KeHHOCTH no OsepapadTy He
pgomxkeH npesblwate 30 (TpuauaTb) KaneHAApHbIX [AHEW, UCUYUCASEMbIX C NepBoro AHs
BO3HMKHOBeHUS OBepapadTa, 3a UCK/IIOYEHNEM CllydaeB, Koraa Cpok AencTeus KapTbl uctekaer
paHble. B 3ToM cnydae [epxaTenb o06sA3aH noracutb O6WYO CyMMYy 3aA0/DKEHHOCTU He
nosgHee JAHA UCTeyeHUs cpoka pencteua Kaptel. B cnydyae HenoraweHus [depxatenem
OBepapadta B TeueHme 30 (Tpmauatn) KaneHgapHbIX AHEN, WUCYUCISIEMbLIX C MNEpPBOro AHS
BO3HUKHOBeHUa OsepapadTa, Kapta [depxatens 6nokupyetcs, npoBeAeHUe pacXoAHbIX
onepauun no CueTy c mcnonb3oBaHveMm KapTbl [epxaTens nNpuvocTaHaBAMBaETCs A0 MOJSIHOMO
noraweHua OsepapadTa U HAYUCNEHHbIX NPOLLEHTOB.

6.11.4. B cny4dae HemnoraweHus 3ago/mkeHHocTn no OsepapadTty no ncredenmn 30 (TpuauaTtu)
KaneHaapHbIX OHEeW CO [AHS BO3HMKHOBeHMss OBepapadTa WAM B AeHb MWCTeYeHUsl Cpoka
aenctemsa KapTbl, 3a40/1KEHHOCTb NPU3HaeTCs NPOCPOYEHHOMN.

6.11.5. B cnyuyae obpasoBaHus OsepgpadTa npu Hannumm no KapTe npoCpOYEeHHOM
3a[10/DKEHHOCTU no npeaocTaB/ieHHOMY NMUTY OsepapadTa, oopMIEHHOMY
COOTBETCTBYIOWMUM fgorogopoM ¢ bBbaHkoM, 3ago/keHHOCTb MO BHOBb 06pa3oBaBLIEMYCSH
OBepapadTy Takxe 06bABNAETCA NPOCPOUEHHOM CO AHS €ro BO3HUKHOBEHMUS.

6.11.6. Mpn nonHoM noraweHun [epxatenem OBepapadTa M HAYMCIEHHBbIX HA €ro CyMMy
NPOLIEHTOB BO3MOXHOCTb NpoBeaeHus Onepauuii no Kapte Bo3o6HoBSETCA.

6.12. [depxaTtenb npenocraBnseTr baHKy NpaBo B COOTBETCTBMWU C HacTosAWwMMK NpaBunamu, B
cnyyae HeucnosnHeHus [lep)xatenem o6a3aTenbCTB No norawenuio OsepapadTa M NpoLEeHTOoB 33
nonb3oBaHne OBepapadTOM, NPU HaMUNK Y HErO JII6bIX UHbIX CYETOB (B TOM UYuC/e U APYrnx
CUETOB, OTKPbITbIX ANA coBeplueHMss Onepaumii ¢ UCNOSb30BaHMEM BGAHKOBCKUX PacyeTHbIX
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KapT) B baHke npou3BOANTbL MEpPeUYnNCNeHUS AOEHEeXHbIX CpeaCTB C AaHHbIX CYETOB MNyTeM
oopMIeHns B YCTaAHOBMIEHHOM MoOpsiaKe MaaTeXHbIX/pacyeTHbIX AOKYMEHTOB Ha cnucaHue
CpeAcTB, HeAOCTalWMX ANS OCYLUEeCTBIEHMS pacyeToB, B COOTBETCTBMM C 3asiBJIEHUMEM Ha
OTKpbITMe, U Tapudamm baHka. B crydae cnmncaHusl OeHEeXHbIX CpeAcTB CO CyeTa B BasloTe,
OTnYHOM oT BantTbl KapThl, [epxaTtenb npepoctaBnsetr npaso baHky 6e3 AOMO/HUTENbHOMO
YBEAOMJIEHUS MNPOM3BOAMTbL KOHBepTauuil CcpeactB no Kypcy baHka, ycCTaHOBNEHHOMY
Tapudamn baHka.

MpoueHTbl 3a nonb3oBaHWe OBepapadToOM HAYMUCNAKTCS B pa3Mepe, MNpPeayCMOTPEHHOM
Tapudamn baHka, ”n B nopsake, nNpeayCcMOTPEHHOM 3aKoHOAATesNbCTBOM Poccuiickomn
depepaumn, Co AHSA, cnepylowero 3a AHeM npepoctaBsieHns OepapadTa, Mo A€Hb MOJSIHOMO
noraweHus OsepapadrTa.

6.13. B cnyyae cosepweHusa Onepaumm c ucnonb3oBaHmem Kaptbli/LononHutensHoh KapThbl
n/vnu ee pekensutos B MNBH, 6aHkoMaTax unm nHoM obopyaoBaHuu (TepMuHanax, Aeno3nTopax
n T.4.), NpuHagnexawmx baHKy, KOHBepTaumsa AEHEeXHbIX CpeACTB M3 BantoTel Onepaunn B
Bantoty KapTbl npom3BoaMTCcs B cooTBeTCcTBUM C Tapudamm baHka Ha AeHb 06paboTkM AaHHbIX
no cosepweHHon Onepauum B aBTOMaTU3MpoBaHHOM cucteMe baHka, He3aBMCMMO OT
dakTnyeckon gatbl coBepleHns Onepaunn.

B cnyyae cosepuweHunsa Onepaunn ¢ ncnonblosaHuem Kaptol/JononHuteneHon KapTtel u/mnn ee
pekBuanutos B [BH, 6aHkomaTax M WHOM o06opyaoBaHuu (TepMUHanNax, AenosuTtopax), He
npuHagnexawmnx baHky, KOHBepTaumsa AeHeXHbIX CpeacTB M3 BantoTbl Onepauum, nonyvyeHHomn
n3 MC n npeacrtaBneHHOM K onnaTte, B BantoTy KapTbl Npou3BOAWTCA B COOTBETCTBUM C
Tapudamn baHka Ha AeHb 06paboTkM gaHHbIX NO  coBepweHHor Onepauun B
aBTOMaTU3NpOBaHHOMW cucteMe baHka, He3aBUCUMMO OT aKTUYEeCKOW [aTbl COBeEpLUEHUS
Onepauunwn.

6.14. baHk npu obpaweHnn [epxatena ob6a3aH [osectu [0 cBeaeHus [epxaTtens B
NMMCbMEHHOM Buae wuHdopMauuo o0 pacxogax [epxkatens M NOAHOW CTOMMOCTM KpeauTa B
pamMkax OBepapadTa, NpeaocTaB/eHHOro B COOTBETCTBUM C MYHKTOM 6.11. HacTtoawmx MpaBun.

6.15. OnnaTta HanoroB M c60pPOB OCYLLECTBASIETCS B COOTBETCTBUM C 3aKOHOAATESIbCTBOM
Poccuiickon ®epnepauunn.

6.16. B cny4dasax, yCTaHOBMEHHbIX NoANyHKTOM 11.2 ctaTen 9 degepanbHOro 3akoHa oOT
27.06.2011 N2 161-®3 «O HauMoHanbHOW nnaTexHon cucrteme», baHK WMeeT nMpaBo
NMPUOCTaHOBUTb 3auncieHne [eHexHblX cpeactB Ha Cuer [lepxaTtens B CyMMe nepesoja
OEHEeXHbIX CpeaCTB MM yBen4YeHne oCTaTKa 3/1eKTPOHHbIX AEHEeXHbIX cpeAcTB [epxaTtens Ha
CYMMY nepeBoja 3/1eKTPOHHbIX AeHeXHbIX cpeacTts. baHk 06s3aH He3aMenInUTeNbHO YBEAOMUTb
Oepxatens ntobbiM  AOCTYNHbIM cnocobom (nyTem HanpasneHuns SMS-coobuweHuns Ha
JloBepeHHbIi HoMep MobunbHOro TenedoHa KnueHTa; nyTeM HanpaBfieHUS 3/1eKTPOHHOro
nMcbMa Ha [loBepeHHblli aapec 3N1eKTPOHHOM MOouYThl, MpeaocTaB/ieHHbIn [lepxaTteneMm B baHK;
nyTeMm HanpasneHus yBeaomneHus/umsseweHns/coobueHns uyepes [AUCTaHUMOHHbIE KaHanbl
obcnyxmBaHusa; nyTeMm Hanpas/ieHns nuMcbMa/yBenoM/IeHNA/U3BEWeHNS NO appecy MecTa
Xutenocrea (permcrpaummn), npegocrtaBsieHHOMY [lepkaTtesieM) 0 NPUOCTaHOBIEHUN 3a4YNCIEHUS
OEHEeXHbIX CpPeaACTB WM YBEJIMYEHUsI OCTaTKa 3/1eKTPOHHbIX AEHEeXHbIX Cpeacts wu
HeobXxoAMMOCTN MNpeacTaBNeHMsl B TeyeHue Cpoka, YKasaHHoOro B noanyHkTe 11.2 cratem 9
®epepanbHOro 3akoHa ot 27.06.2011 N9 161-03 «O HauumoHanbHOW MNATEXHOMW cucTteme»
OOKYMEHTOB, MOATBEpPXAalWwmMX OH60CHOBAHHOCTb MNOJIYyYEHUS MNepeBeAeHHbIX AeHEeXHbIX
CPeACTB UK 3/IEKTPOHHbIX AEHEXHbIX cpeacTs!i?,

7. YT1epsa Kaptbl unm NMNH-koaa

7.1. B cnyyae ytepn (xuweHus, nabAtMsa m T.n.) Kaptel/JononHutenbHolh KapTbl u/vnm
nosiBNeHus y  [Hdepxatensa/OepxaTtens JononHutenbHoM KapTbl noao3peHms B
HECaHKLUMOHWUPOBAHHOM MCNoMb30BaHnM KapTbl/JononHuTenbHoM KapTbl uin ee peKBU3UTOB
OepxaTenb/OepxaTtenb JononHutenbHon KapTbl 06513aH HeMeaNneHHO yBeaoMUTb 06 3ToM baHk

12 NynkT no6aeneH Mpukasom N© 288 oT 16.04.2019

67



ONns npuoctaHoBneHus Onepauuin no Kapte u 610kupoBku KapTbl/OononHutenbHon KapThbl
OAHUM U3 cneayLwmnx cnocobos:

- no TenedoHaM, yKasaHHbIM Ha oduumanbHoM cainTe baHka B ceTm WMHTepHeT agpecy
www.rncb.ru (baHk pekoMeHAYET WMCNOSb30BaTb AdHHbIA CNocob MHGOpMMPOBaHUS B
uenax ornepatuBHon 6nokupoBku KapTbl/LOMONMHUTENBHON KapTbl). YKa3aHHOE YCTHOE
yBegomneHne o6 yTepe, Kpaxe WIM WMHOM WU3BbATMW, a TakKXe O TMOoAO3PEeHUsX B
HECaHKUMOHWUPOBAHHOM  MCMosb3oBaHuM  KapTbl/[JONOAHUTENbHOW KapTbl WKW  ee
PEKBU3UTOB B CPoK He no3gHee 7 (Cemun) paboumx gHen co gHa obpalleHuss A0SIKHO
6bITb NnoATBEPXKAEHO MUCbMEHHbIM 3asBfeHneM OepxaTens/OdepxaTtens
JononHutensHon KapTtbl (B noapasgeneHun baHka ¢ noapobHbIM  M3JI0XKEHMEM
06CTOATENBLCTB YTPAThl/XULWEHNS, @ TakXe CBEAEHWA O HE3aKOHHOM WCMNO0JIb30BaHUW;
3aaBrieHne odopmaseTcs no ¢opMe, YCTaHOBJSIEHHOW BHYTPEHHMMW HOPMATUBHbLIMMU
OOKyMeHTaMun baHka);

- MNUCbMEHHbIM 3agB/ieHnem OepxaTens/OepxaTtens JononHuTenbHOM KapTsl,
odbopMnieHHbIM B nogpa3sgeneHnn baHka, no ¢dopMe yCTaHOBNEHHOW BHYTPEHHUMMU
HOPMaTUBHbLIMW AOKYMeHTaMn baHka, ¢ noApobHbIM u3noxXeHnem o6CToATENLCTB
yTpaTtbl/XNLWEHNS, a TakxXe CBeAEeHU 0 HE3aKOHHOM MCMNONb30BaHWUK;

- 3asBneHmeMm [epxatensa/OdepxaTtens [LononHutenoHoh KapTbl, OMDOpPMNEHHbLIM 4epes
MobunbHoe npunoxeHne/CncreMy AUCTaHUMOHHOIo poctyna <«WMHTepHeT-6aHKk» Mo
¢dopmMe, yCTAaHOBNEHHON BHYTPEHHWMM HOPMATMBHbIMW AOoKyMeHTamuM baHka, ¢
NoAPOOHBLIM U3NOXEHMEM OOCTOATENBLCTB YTPaThl/XULLEHUS, @ TaKXe CBeAeHUA O
HEe3aKOHHOM MCMoNb30BaHUKn!13,

7.2. BaHk cuuTaeTca yBenoMmneHHbIM 06 yTpaTe Kaptbl/dononHuTtenbHon KapTbl
Jdepxatenem/Oepxatenem JononHuTenbHomn KapTbl n/mnun o6 MCNONIb30BaHUM
KapTtbl/JononHutenoHon KapTbl unanM ee pekBmanmToB 6e3 cornacus [depxatens/Odepxartens
JononHutensHon KapTbl C MOMeHTa MepBOro nocTynaeHns B bBaHK CcOOTBETCTBYIOLWEro
yBeAOM/IEHMS, HanpaB/IeHHOro OAHMM M3 CNOoCO60B, yKasaHHbIX B NyHKTe 7.1. HacToAWwMX
Mpasun. 06 wucnonb3oBaHum Kaptbl/JononHutenbHon KapTbl uan ee pekBusnToB 6e3 ero
cornacusa OepxaTtens/depxatenes JononHutenbsHon KapTel 0653aH yBeaoMnTtb baHk He no3gHee
OHS, cneaylowero 3a gHeMm nonydyeHus ot baHka yBepomneHus o cosepwieHHon Onepauumu.
Kapta/dononHutenbHas KapTa cuuTaetca 3abioKMpOBaHHOM C  MOMeHTa Noay4yeHus
Oepxatenem/Oepxatenem [ononHutenbHon KapTbl noaTBepxaeHus onepatopa baHka o
610KNMpoBaHMKM KapTbl/C MOMEHTa TMPUCBOEHUs 3asiBfieHMto (CcocTaBfieHHOMY Mo ¢dopmMe
YCTQHOB/IEHHON BHYTPEHHUMWM HOPMaTUBHbIMKM AOKyMeHTaMu baHka) [epxaTtensa/depxaTtens
JononHutencHo KapTbl, HanpasfeHHOMY 4epe3 CucrtemMy AWMCTAHUMOHHOrO A0CTyna
«NHTepHeT-6aHK», OKOHYaTEeNbHOro CTaTyca, CBUAeTeNbCTByoWwero 06 NCNoMHEHNN 3as8BNEeHNS
BaHkoM.

7.3. 3amMeHa KapTbl OCyLLecTBAAETCSs Ha OCHOBaHMKW MNOCTynuBLero B BbaHkK Haanexawmm
obpa3oM odopmneHHOro 3asaBfeHUs Ha nepeBbinyck. Ecnm 0o OKOH4YaHMs cpoka AeNCTBUS
KapTbl octanocbk 6onee 30 (TpmauaTn) KaneH4apHbIX AHEN, ocylecTBnsaeTcsa 3amMeHa KapTbl Ha
TOT Xe CpOK AeKncTBusl, YTO M noTepsHHasl/ykpageHHas Kapta. EcnvM go okoH4YaHusa cpoka
pencrtemsa Kaptbl octanocb He 6onee 30 (TpuauaTtu) KaneHZapHbIX AHEN, OCYLWeCTBASeTCA
3aMeHa KapTbl Ha HOBbIN CPOK AENCTBUS.

3aMeHa KapTbl OCyWeCTBMSAETCS B CPOKWN, YKa3aHHble B NMyHKTe 3.3 HacToswwux Mpasun.

7.4. 3ameHa KapTtbl/Bblgada KapTbl, u3baTON 6aHkoMaTtoM baHka, Npou3BOAUTCH Ha
OCHOBaHUWM MUCbMeHHOro obpauweHns KnueHTa B BaHK, COrnacHO AEWCTBYHOLEro Ha MOMEHT
M3bATUS KapTbl BHYTPEHHEro HOPMaTMBHONo AokyMeHTa baHka no paboTte C W3bATbIMU
BaHkomaToM KapTaMmu.

7.5. o ™MomeHTa noctynneHma B baHk yBegomnexHus [Oepxatena o6 ytepe KapTbl,
Hanpas/ieHHOro OAHMM K3 CcnocoboB, YyKasaHHbIX B MNyHKTe 7.1 HactosdAwwmx [lpasun BcCA
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OTBETCTBEHHOCTb 3a €€ MCMNOJIb30BaHWe BO3/araeTcs Ha [lepxaTens, 3a UCK/IIUYEHMEM Cy4Yaes,
YCTaHOBJIEHHbIX 3aKOHOA4aTeNbLCTBOM Poccuiickon deaepaumnti4,

7.6. Mpn obHapyxeHnn KapTbl, paHee 3as8BNEHHON yTpayeHHOM (NoxXuweHHOoN), [depxaTtenb
0653aH HeMeaneHHO M3BeCcTUTb 06 3TOM BaHK M cnegoBaTb MHCTPYKUMAM paboTHMKOB BaHka.
KapTa, 3asBneHHasa [epxaTesieM Kak yTpauyeHHas/MoXMLEHHasi, HE MOoANeXUT pa3bnoknposke
nocne nocrynjaeHns B baHk nucbMeHHoOro 3asenenus Oepxatensa o6 yrepe KapTbl.

7.7. B cnyyae Tpex HenpaBwibHbIX NonbiTOKk Habopa [MMWH-koga KapTa aBTOMaTtuU4yeckwu
6nokupyetcsi, nposeaeHme Onepaumit C  ucnonb3oBaHueMm [MMH-koga no  Kapte
npuoctaHaBnmeaeTtcs. [Ons pa3bnokupoBkn KapTel un Bo3obHoBneHus Onepauumin [epxartenb
[o/mkeH obpatnTtbcsa B baHk no TenedoHaM, ykKasaHHbIM Ha oduumanbHOM canTe baHka B ceTu
NHTepHeT aapecy www.rncb.ru wnm B nwboe nogpaspeneHme baHka ANna CcocTaBneHUs
COOTBETCTBYIOLLEr0 3asBeHNs.

7.7.1. YTpaueHHbii MWH-koa He BoccTaHaBnuBaetrca. B cnydae yTtpatbl MWH-koaa
JepxaTtenb gomxkeH npepoctaBuTb B BaHK cooTBeTcTBYyOWee 3asBNeHMe Ha NepeBbiNyCcK B
cBsaA3n ¢ ytpaton NMNH-koada. B TakoM cnyvae Jepxatento byget npenocrasneHa Hoeas KapTta ¢
HoBbIM [MNH-KoAOM.

7.7.2. 3amMeHa KapTbl NpouM3BOAUTCA B CPOKMW, YKasaHHble B nyHKTax 3.3., 3.4. HacTosAwwmx
Mpaswn.

8. MNMpepocraBneHue nHdpopmaumm no Kaprte

8.1. Boinuckn 06 Onepaumnax, coBeplleHHbIX Mo CyeTy C ucnonb3oBaHveMm KapTbl
npepocrasnaTca [epxatento npu ero nuMyHoM obpaweHunn B nogpasgeneHne baHka ¢
npeabssneHveM KapTbl U AOKYMEHTa, YAOCTOBepsloWwero JSIMYHOCTL. flaton dopMuMpoBaHUS
BbINUCKN cumTaeTcs AaTa haKTUUYEeCKON Bblaauyn BbINMUCKK [epxaTento.

8.2. B cnyuae ecnu [epxaTtenb He cornaceH ¢ Onepauunen, ykKasaHHOM B BbIMWUCKE, OH
MMeeT npaBO nMpeabsBUTb MpeTeH3Mn no Takon Onepaumm B TedeHue 30 (TpuauaTun)
KasieHdapHbIX AHer c patbl OPMUPOBAHMS BbINMMCKW, HO He no3gHee 60 (LWectunaecaTtun)
KaneHaapHbIX AHel C  paTbl  coBepleHuMsa  ykasaHHom  Onepauun. Tlo  mncTeveHun
BbIlLEYKA3aHHOro CpokKa MpaBWIbHOCTb YKa3aHHOW B BbINMCKE MWHMOpMauumM cumTaeTcs
noAaTBepXXAeHHOW [lepxaTtenem n ocnapmMBaHMIO He MOANIEXMUT.

8.3. [Oepxatenb KapTbl/ JononHuTenbHOM KapTbl BNpase:

- nonyunTb wuHdbopmaumio o nocnegHux Onepaumax wm octatke Ha Kapte, Bbibpas
COOTBETCTBYIOLLLEE MEHI0 Ha MoHuTope 6aHkoMaTa, JAeno3uTopa WX  Apyroro
npeaHasHa4yeHHOro Ans 3Toro yCTponcTea caMmoobcnyxunsaHusa baHka;

- nony4dunTb MHGopMaumio 06 ocTaTke cpeacTB Ha KapTe KpyriocyTo4yHo no TenedoHaM,
yKa3aHHbIM Ha oduruManbHOM caiTe BaHka B ceTu MIHTepHeT no agpecy www.rncb.ru;

- BOCMONb30BATbCA YyCAyraMu cuctembl «WHTepHeT-6aHK», ecnu Mexay [epxateneMm u
BaHkoM 3akstoyeH [loroBop 0 NpeaocTaBfieHUn ycnyr «AHTEpHET-6aHK>.

B cnyyae oTkasa OT npenocTtaBneHuns ycayru no cucreme «MHTepHeT-6aHK» npu odopMneHunu
KapTtbl, [epxaTenb Bnpase opopMuTb ycnyrn cuctembl «MHTepHeT-6aHK» npu obpalweHunn B
noapasaeneHne baHka.

8.4. B cnyuvae, ecnn [epxaTenb He corfaceH C onepauuein, COBEPLUEHHON C
ncnonb3oBaHneMm KapTbl UM ee pekBM3MTOB, OH MMeeT npaBo He no3gHee 60 (LectnpecsaTtu)
KaneHaapHblXx AHeW C [aTbl coBepuweHus ykasaHHon Onepauum noaaTb 3asiBNeHUe B
noapasgeneHun baHka, no ¢gopme, yCTaHOBIEHHON BHYTPEHHMMW HOPMaTUBHbIMW AOKYMEHTaMU
baHka. WHdopmmpoBaHue [epxaTens O pe3yfabTaTax paccMOTpeHuss BbaHKOM yKasaHHOoro
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3asB/ieHUs, B TOM 4YnCrie B NMMCbMeHHON opMe no TpebosaHuo [epxaTtens, oCyLlecTBseTcs B
Ccpok He 6onee 30 (Tpuauatn) AHEN CO AHA NoaydYeHus BaHKOM AaHHOro 3asBieHUs n He bonee
60 (LLectngecsatn) gHEN CO AHS MOSyYEHUS 3asiBNEHUSA B C/ly4Yae UCnosib3oBaHusa KapTbel nam ee
PEKBU3NTOB A9 OCYLLECTBIEHMS TPAaHCTPaHUUYHOIo NepeBoaa IEHEXHbIX cpeacTs!is,

9. MNpekpaweHne ncnosbsosaHmnsa Kaptbl

9.1. B cny4yae npekpalieHuns ncnosbioBaHma KapTbl 4OCPOYHO MM B CBSI3UM C OKOHYAHMEM
cpoka gernicteua Kaptel JepxaTtenb 06a3aH Bo3BpaTuTbh cyMmy OBepapadTa, a Takxe ynaaTuTb
Ha4yncreHHble 3a Nosib3oBaHWe OBepapadToOM NPOLEHTbI (MPX X HANUUMn).

9.1.2. [epxaTtenb obs3aH Bo3BpaTUTb KapTy, a Takxe Bce [ononHuTenbHble KapTbl (Mpu mx
Hannumn) B baHK, NoAaB COOTBETCTBYIOLLEE NMMCbMEHHOE 3asBNeHNe, B C/iyyae:

9.1.2.1. odbopMneHnss KapTbl B3aMeH paHee npeaoCTaB/EHHONW [0 OKOH4YaHWA Cpoka ee
OENCTBMSA No NpuyYmnHe gonyuweHus 6paka Kaptbl (B TOM 4Yncne HenpaBuibHOro aMboccnMpoBaHus
pekBn3NTOB Ha KapTe no BMHe baHka);

9.1.2.2. 3aKkpbiTvsa KapTbl 40 OKOHYaHUS CpOKa ee AeNCTBUS (3a UCKJIIOYEHUMEM CNydaeB, Korga
KapTa ob6bsBneHa yTpauyeHHOW/NOXNLEHHON).

9.2. Onsa  3akpbitua Cyeta w©n  KapTel [epxaTtenb KapTbl [Ao/mKeH nNpefoctaBuUTb B
noapasgeneHne baHka 3asBsieHMe Ha 3akpbiThe no ¢opMme, YCTaHOBSIEHHOW BHYTPEHHWUMMU
HOPMATUBHbIMN AOOKYMEHTaMU baHka. Ecnm Kk Aate noaadun 3as8BNeHnsa Ha 3aKpblTUE CpPOK
aencrema KapTbl He UCTeK, CpoK AehctBumsa KapTbl CuMTaeTcs WCTeKWWUM C AaTbl nogayu
yKa3aHHOro 3asB/ieHuns.

9.3. OctaTtok no KapTe Bo3Bpawaetcsa [epxatento Kaptbl B BantTe KapTbl HanM4YHbIMMU
OEHEeXHbIMW CpeAcTBaMu UM MNepeyncnsaeTcs No yKasaHHbIM [lepxatenem B 3asBfeHUM Ha
3aKpbiTMe No pekBU3UTaM Ha cyeT [epxaTtens, OTKpbITbiIn B BbaHke, no ucredyeHum 35/45
(Tpnpuatn natn/ Copoka NATU) AHEN, B 3aBUCUMOCTU OT Tuna KapTbl, CO AHS UCTEYEeHUS CpoKa
aenctena Kaptbl n1Mbo npepoctasneHns B baHk NMCbMEHHOro 3asBneHns Ha 3akpbiTve KapTbl.

9.4. CueT KapTbl CYMTAETCs 3aKpbITbiM MO MUCTEYEHUWU CPOKa, YKa3aHHOro B NyHkTe 9.3
HacTosawwmx Mpasun.

9.5. CueT u oTKpbITasg K HeMmy Kapta MoryT 6biTb 3akpbiTbl N0 MHUUMaTueBe baHka, C
npeasapuTenbHbIM  yBeAgoMsieHMeM 06 3TOM B nNUCbMeHHOW ¢opMe [epxaTensd, npwu
OAHOBPEMEHHOM BbINOJIHEHNWN BCEX HUXEMEPEUNCTTEHHbIX YCNOBUN:

- Cpok pgenctBus KapTbl uctek He MeHee 1 (OgHoro) roga Hasag (B cnyvae, ecnm k Cuety
odopmneHo 6onee oaHoM KapTbl, CpPOK MCUNCAAETCH C AaTbl OKOHYaHUS Cpoka AencTteus KapTbl,
HacCTynuBLUEro nocnegHum);

- oTcyTcTBMe onepaunn no Cyety B TeueHue 2 (AByx) ner;

- OTCYTCTBME AEeHeXHbIX cpeacTs Ha CuyeTe B TedeHune 2 (AByx) ner.

9.6. 3akpbiTe KapT, no KOTOpbIM MMEEeTCsa HenoraweHHas 3a40/KeHHOCTb [lepxaTtens
KapTbl nepea BaHKOM, B COOTBETCTBMU C NYHKTOM 9.5 HacToswmnx NpaBuni, He oCyLecTBASeTCs.

9.7. dakToM pactopxxeHua [orosopa sBngeTcs 3akpbiTue baHkoMm CuyeTta v KapTbl cornacHo
3asneHna Ha 3aKpbiTUe B CPOKW, YCTAHOBNEHHble NYHKTOM 9.3. Hactoswux [lpaBun, npu
ycnosmn 4to y KruneHTa Ha MOMEHT HacTyrnjleHus CpokKa, yKas3aHHOro B nyHkTte 9.3., HeT
OTKPbITbIX CYUETOB, NO KOTOPbIM HE UCMNOJSIHEHO 3asBfieHUe Ha 3aKpbiTUe.

10.0T1BeTcTBEHHOCTb CTOPOH

10.1. bBaHK HeceT OTBETCTBEHHOCTb 3a Haanexauwee nposegeHne Onepaumn no Kaprte B
COOTBETCTBUMM C HacToswmmu [paBunamu, 3akoHogaTenbCTBOM Poccunckon ®degepaunn,
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npasunamu MNC mn Tapudamn baHka, 3a cOXpaHeHMe B TaliHe cBeAeHui o [epxaTtene KapTbl u
coBepLlieHHbIX M Onepaunsax no Kapre.

MpenocraBneHne CBeAEHUIN TPETbUM NMUaM MOXET 6biTb OCYLECTB/AEHO B NOpsSAKe U CiydasX,
YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuickon denepaunn.

10.2. [depxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuu, COBEpLIEHHble C MCNOJSIb30BaHMEM
KapTbl nnbo ee peksmantos, ¢ BBogoM MNH-kona nnbo 6e3 BeBoga MNMUH-kopa, B TOM uncne 3a
Onepaunmn, coBeplleHHble TPeTbUMU JTULAaMN.

10.3. BaHK He HeceT OTBETCTBEHHOCTM 3a obpa3oBaHue OBepapadTa Ha KapTe, B TOM uucne,
ecnn Takor OsepapadT BO3HWMK 3@ CYeT pasHuubl B Kypcax, MO KOTOPbIM Mpou3BoAMIacCh
KOHBepTaumsa cpeicTB CornacHo NyHKTy 6.14. HacToawmx MNpasun.

10.4. bBaHk He HeceT OTBETCTBEHHOCTM 3@ HEBbLINO/IHEHNE WM HECBOEeBpeMeHHoe
BbINOJIHEHUNE ycnoBsuii HacToSALWMX Mpasun B cnyvyae TEXHUYECKNX cboen
(OTK/IOYEHMS/NOBPEXAEHUST  SNEKTPONMUTAHUA U CETEN  CBSA3M, 06CIyXMBaAeMbiX  WAK
3KCNayaTMpyeMbIX TpeTbMK nnuammu, cb6oes nporpaMMmHoro obecnedeHmnsa baHka, TeXHUYECKUX
cboeB B paboTte [1C), HEKOPPEKTHOro/HEMONIHOro YyKasaHusa [epxatenem w/wmnm TpeTbUMU
AMuaMM peKBU3UTOB MNpU nepedncneHnm cpeacts Ha CuyeT, BO3HWKHOBEHUS 06CTOATENbCTB
HenpeogonMmon cunbl (Hopc-Maxop), a TaKXe HeBbINoJIHeHMS (HapylweHus) [epxaTtenem
TpeboBaHuin HacToawmx MNpasus.

10.5. [OepxaTtenb HeceT OTBETCTBEHHOCTb 3a BO3HWMKHOBeHme OepgpadTta no Kaprte, B TOM
uncne, ecnun Takom OBepapadT BO3HMK 3a CYeT pasHuMLbl B Kypcax, N0 KOTOPbIM NPOU3BOANTCS
KOHBepTaumsa cpeicTB CornacHo NyHKTy 6.14. HacToawmx MNpasun.

10.6. CTOpPOHbI HECyT OTBETCTBEHHOCTb 3a HeHajsexallee NUCNOoJIHEHNE CBOMX 0b6sA3aHHOCTEN
B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon ®epepaumm M YCNOBUSAMW HACTOALMX
Mpaswu.

10.7. bBaHk wu [epxaTenb ocBo60OXAAKTCA OT OTBETCTBEHHOCTM 3@ HEWCNOJHEeHWe Wu/unu
HeHaasexallee WCrnosiIHeHMe 0653aTeNbCTB B COOTBETCTBMM C HacToswumm lpaBunamu, ecnu
OHO BbI3BaHO 06CTOATENBCTBAMW HEMNPEOAOSIMMOM  CUJbl, TO €CTb 4pe3BblY4aMHbIMW U
HenpeaoTBpaTUMbIMKM 06CTOATENbCTBAMWU, B TOM 4YUCTEe CTUXUNHBIMW SIBIEHUSIMW, BOEHHbIMMU
OENCTBMSAMM, aKTaMW OpraHoB BnacTtu. [pyM BO3HUKHOBEHMM OBCTOATENLCTB HEMPEOAO0SIMMON
cunbl baHk n KnueHT pgonkHbl B TedeHne 3 (Tpex) paboumx OHEN C MOMEHTaA HacCTynjaeHus,
YKa3aHHbIX B HaCTOSILLEM MYHKTE 06CTOSATENbCTB NPOMHGMOPMNPOBaTbL APYr Apyra B NMUCbMEHHOM’
dopMe 0 HEBO3MOXHOCTM MWCMONHEHMSA 0653aTenbCTB B COOTBETCTBUMM C  HACTOSALWMMMU
Mpasunamn.

11. 3aknounTesnibHble NMoJIOXKEeHUsA

11.1. baHKk BnNpaBe wuW3MeHsATb B paMKax 3akoHogaTenbcrBa Poccuiickon ®egepaunn
HacToswme TMpasuna w/wnn  Tapudbl baHka wn  yBegomnaTb [epxatens/Adepxatens
JononHutenbHon KapTbl 06 wW3MeHeHMaX nyTeM nNyb6AMYHOro OMOBELWEHUS: pasMelleHns
nHdopmaunm B nogpasgeneHusax banka n/mnn Ha opuunanbHoM carite baHka B ceTn MIHTepHeT
no agpecy www.rncb.ru B nopsake, npeaycMOTpeHHOM [loroBOpOM  KOMIMJIEKCHOro
o6cny>XmBaHnAe,

11.2. BaHK BnpaBe yCTaHaBAMBaTb JIMMUTbI CHATUA (BblAa4yn) HaAUYHbIX AEHEXHbIX CPeAcTB
c Kaptbl Adepxatena B NBH n 6aHkoMaTax baHka u/vnu CTopoHHUX 6aHKoB. MHdopMauusa o
pa3sMepe YCTaHOBMEHHbIX JIMMUTOB CHATUA (BblAaynM) AOBOAMTCA A0 cBeaeHus [epxaTenen
nytTemM ny6/AnM4YHOro OMNoOBELLEHUN: pa3MeleHns MHdopMauum B noapasaeneHnax baHka wn/wnu
Ha odpuunanbHOM canTe baHka B ceTn NHTepHeT no agpecy: www.rncb.ru.

11.3. baHk BnpaBe 3abnokuposaTtb KapTy [epxatens B cnydasx, korga y baHka BO3HMKaKOT
OCHOBaHMA nonaratb, 4YTO CYLLECTBYET PUCK HECaHKUMOHWPOBAHHOIo MCMNob30BaHUA KapThl
UM ee peKBU3UTOB.
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B cnyyae nonbITKM BHECEHUS [AEHEeXHbIX CcpeacTB Ha KapTy npu noMowm TeXHUYECKUX
YCTPOMCTB CaMo0bCnyXmnBaHUS CTOPOHHEN opraHm3sauum, baHk He HeceT OTBETCTBEHHOCTU 3a
OENCTBUSA AAHHOW CTOPOHHEN OpraHm3aumm n KOMUCCUU, B3MMAEMbIe CTOPOHHEN OpraHm3aumen.

11.4. B cnyyae Hapywenus [OepxaTenem [loroBopa W 3akoHogaTenbCTBa Poccuiickoin
depepauunn, baHk Bnpase 3abnokmpoBaTb KapTy u npMocTtaHOBMTbL NpoBeaeHune Onepauuni rno
Hen. baHk BnpaBe 3abnokumpoBaTb Kapty (JdononHutenbHyt KapTy) AepxaTtensa (depxaTtens
JOoNoNMHUTENbHOW KapTbl) B Ciydae, €C/iv BO3HMKalT COMHeHus, YTo Onepauun, NpoBOAUMble
no Cuery c wucnonb3oBaHueMm KapTbl/JONnOAHUTENLHOW KapTbl N1nMbo €e peKkBU3MUTOB,
OCYLLECTBASAKTCA B Uensx ferannsaumm (OTMbIBaHMS) [0X0A0B, MOSYYEHHbIX MPECTYMNHbIM
nyTem, n puHaHCMpPOBaHMSA TeppopusMa.

11.5. [Jorosop BCTynaeT B CMNY C AaTbl NpnHATUSA BaHkoM oT [epxaTtens KapTbl 3asasneHus m
OTKpbITMS eMy KapTbl, U AENCTBYEeT A0 MOJIHOIO BbIMNOSIHEHWSA CTOPOHAMU MPUHATbIX Ha cebs
obs3aTenbCTB.

11.6. B cnyuae HeBocTpeboBaHuss KapTbl [depxatenem no wuctedyeHmm 90 ([eBsiHOCTa)
KaneHaapHbIX ﬂ,HeVI C AaTbl Nogayu 3asaBneHusa Ha OTKPbITNE UIN C AaTbl NEpPEBbINYCKa BaHkoMm
KapTbl C HOBbIM CPOKOM AencTeusi, baHK nMeeT npaBo YHUUTOXUTb KapTy.

HacTtoawmm JepxaTtenb KapTbl (B cnydae oTcyTcTBMSA [JononHUTENbHbIX KapT) ynonHoMoumBaeT
BaHk paccmaTpuBaThb yC/10BME HACTOSWEro NyHKTa Kak 3asaBieHne [epxaTens 0 pacTOpXeHUu
Jorosopa npenoctaBneHns U UCMOAb30BaHMSA BaHKOBCKMX pacyeTHbIX KapT M 3akpbiTun KapThbl,
JaTtunpoBaHHoe paton BHeceHusa KapTtbl B CTon-numcT.

Mpu HacTynneHUM yKasaHHbIX B HACTOSWEM MNyHKTe 06cTosATENbLCTB [OroBOp pacTopraercs, u
KapTa 3aKkpblBaeTcsi B COOTBETCTBMU C HAaCTOSILLMM 3asBneHnem [epxaTens.

Bo3BpaT ocTtaTka AeHeXHbIX cpeactB ¢ KapTbl no HeBocTpeboBaHHOW KapTe ocylecTBnseTcs Ha
OCHOBaHMM TMUCbMEHHOro 3asaBneHuns [epxaTtena o 3akpbiTum KapTbl MO YyKas3aHHbIM WM
peKBU3NUTaAM B COOTBETCTBMM C MYHKTOM 9.3. Hactoswwux [lpaBumn Npu ycnoBuM norawleHus
KAneHTOM CyMMbl KOMUCCMOHHOIO BO3HArpaxaeHus 3a obcnyxumsaHue KapTbl B COOTBETCTBMU C
Tapudamn baHka, cymmbl OBepapadTa 1 ynaaTtbl, HAUMC/EeHHbIX 3a Nosib3oBaHne OsepapadTom
NpoueHToB (NpU UX HANM4YUn).

[epxaTtenb npepoctaBnsieT baHKy MpaBO Ha OCHOBAHWM 3asBNEHUS Ha MNepeBOf AEHEXHbIX
cpeacts no ¢dopMe, YCTaHOBAEHHOW BHYTPEHHUMMW AOKyMeHTaMum baHka, ocywecTtBnaTb B
nopsake, YyCTaHOBMIEHHOM 3akoHopaTenbCTBOM Poccuickon ®egepaunn, Onepaunm no
nepeBoay AEHEXHbIX CPeacTB ¢ KapTbl, eCnvM MHOe He YCTaHOB/IEHO HacTosawmMMn Mpasunamu.

11.7. CTOpOHbI cOrnacHbl MNpu3HaBaTb JAaHHble 3/EeKTPOHHOW aBTOpM3auWu, BbINMUCKU MO
Onepaunam, coBeplleHHbIM C ucCnosib3oBaHMeM KapTbl nnuM ee pekBU3IUTOB, a TaKXe WHble
OOKYMEeHTbl, nofay4dyeHHble wn3 [IC B 6yMaxHOM WAM 3NEeKTPOHHOM Buae, B KadecTse
[OKas3aTenbCTB A/19 pa3pelleHns CnopoB, BO3HUKAKLWKMX B CBA3WN C UCNOSIHEHMEM [loroBopa.

11.8. Bce cnopbl u pasHoriacums, BO3HMKalOWMe B CBA3M C UcrnosiHeHMeMm [orosopa,
noanexar pacCMOTpeHuo B cyaebHOM nopsake B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccuinckon depgepaunm.

11.9. Bo BceM, UTO He NpeAycMOTpeHO HacTtoawmMKn MNpaBunamMn, CTOPOHbI PYKOBOACTBYHOTCS
3aKoHoAaTenbCTBOM Poccuinckon denepauun.
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MpunoxeHne 4.1. «k «[lpaBunaM  KOMMJEKCHOro
6aHKoBCKOro obcnyxunsaHusa dusnyecknx nuy B PHKB
BaHk (MAQ)»117

YcnoBeus npefocTaBsieHns U 06cnyxMBaHnsa 6aHKOBCKUX pacyeTHbIx kapT 6e3
¢unsnueckoro Hocutens POCCUMNCKOINro HALMOHATbHOIO KOMMEPYECKOIO
BAHKA (ny6anyHoe akyMoHepHoe o6LecTBo)

HacToswme YcnoBusa npenoctaBneHns n ob6cnyxumBaHMs 6aHKOBCKMX pacyeTHbIX KapT
6e3 dusmyeckoro Hocutenss POCCUNCKONo HALMOHANBHOMO KOMMEPYECKOIO BAHKA
(nybnnyHoe akuuoHepHoe obwecTtBo) (manee - YCNOBMUA) pEraMEHTUPYIOT MOPSAOoK
npenocrtaBneHns u obcnyxmeaHmsa H6aHKOBCKUX pacdeTHbIX KapT 6e3 dusmdeckoro HocuTens,
aMuTmnpoBaHHbiXx PHKB BaHk (MAO) (nanee - baHk).

[loroBop npeaoctaBneHns U UCNOAb30BaHUA BuUpTyanbHOM KapTbl 3aKiO4aeTcs Mexay
BaHkoM n [epxaTenem B paMKax M Ha ycnoBusaX [loroBopa KOMMEKCHOro 06Cny>XMBaHUS,
HacTosWMX YCNOBMA, W Ha OCHOBAHUW 3asiBNEHUSA Ha OTKPpbITUe 6aHKOBCKOro cyeTta ANns
CoBepLlleHNa ornepaunin c ucrnonb3osaHmem BupTyanbHon kapTbl. B pamkax ogHoro [lorosopa
LJepxaTtento MoxeT O6biTb MpeaoctaBleHO He 6Gonee oaHoW BupTyanbHOWM KapTbl, He
OrpaHMYeHHON B MCMONb30BaHMM 4vepe3 6no0kuMpoBaHue No uHuumatuee KnueHta wmnu baHka.
MpepoctasneHne HoBoM BupTyanbHOWM KapTbl B paMkax JAeucrteylowero [orosopa
ocywectensercd baHkoM Ha ocHOBaHuUM 3asBfieHUMS Ha MepeBbiNyCK BupTyanbHOM KapThl.
JloroBop ABNSETCA HEOTbEMNIEMON YacTbio [JoroBopa KOMMAEKCHOro 06CnyXnBaHums.

1. TepMUHbI U onpeaesieHns
B HacToawmnx YcnoBmax UCnonb3yoTcs crieayowmne TeEpMUHbI U OnpeaesieHns:
ABTOpM3aumsa - paspeweHme baHka, HeobxoauMMoe Ans CoOBeplIeHMS onepauum C

ncnonb3oBaHMeM BupTyanbHOM KapTbl M nopoxpatouwee obasatenbcrea baHka No MCNOAHEHMIO
pacnopsixeHun KnueHta - Hepxatensa KapTbl, cOCTaBAEHHbIX C MCNOJIb30BaHWEM BupTyanbHOR
KapTbl. lMocne ocywecTteneHuna AsTopusaumm KnueHT - [epxatenb KapTbl He mMeeT npasa
pacrnopsXaTbCsa AeHEeXHbIMU CpeAcTBaMM B Npefenax aBTOPM30BaHHbIX CYMM.

baHkOBCkasa pacuyeTHasa kapTta 6e3 c¢dpusanuyeckoro Hocutensa (ganee - BupTtyanbHas
kapra) - 60aHKOBCKas pacyeTHas Kapta 6e3 npenoctaBneHus (U3MYECKOro HocuTens
S/IeKTPOHHOrO  CpeAcTBa NnaTexa, 3SMuTuMpoBaHHas baHkoM, npegHa3HayeHHas AN
coBeplleHUs ee [ep)xaTeneM ornepauun B npeaenax CyMMbl AeHEXHbIX CPeacTB, Haxoaawmxcs
Ha ero Cuyete. BupTyanbHaa KapTa npegHa3HayeHa ANa COBEpLUEHUS pacxXoAHbiX onepauuin B
cetn WHTepHeT. BupTyanbHas kapTa He MOXET 6biTb MCMOSb30BaHa B 6aHKoMaTtaX M MHbIX
YCTpOMCTBax, TPeOYHLWNX CUYMTbIBAHUA pPEKBM3UTOB C KapTbl. [log UWCNoONb30BaHWEM
BupTyanbHoOM KapTbl MoApa3yMeBaeTcs NpuMeHeHwe [lepxatenem ee pekBuanTtoB!!® (Homep
KapTbl, CPOK AENCTBUA KapTbl, TPEX3HAYHbIN KOA npoBepkn nognnHHoctn (MMNK2)119),

Aep>xatenb BuptyanbHou kapTbl (ganee - [lep)artenb) — dM3mMyeckoe nmuo, saenstoueecs
CTOpOHOM Mo [oroBopy KommnjaekcHoro obcnyxuBaHusa (KnueHToMm) m 3akntouumBliee ¢ baHkoM
JloroBop npeaoctaBAeHMss W WUCNONb30BaHMS 6aHKOBCKMX pacyeTHbIX KapT, sBAsioLieecs
nonb3oBaTesieM BupTyanbHOM KapTbl.

AoroBop npepocraB/ieHUs U UCNOJIb30BaHUA BuptyanbHoOW kapTbl (adanee - florosop) -
B paMKax HacCToSWMX YCNOBUA MOHUMAETCs AOroBOp, 3akK/lOYeHHbId Mexay [epxatenem wu
BaHKOM Ha ycnoBuax, N310XEHHbIX B 3asaBneHnn KnneHta Ha oTKpbiTMe 6aHKOBCKOro cyeTa ans

17 Npunoxenne nobaeneHo Ha ocHosaHWK Mpukasa N2285 oT 16.04.2019

118 pekBM3UTBLI KapThl B pexuMe OTOBPaKEHUS! B CUCTEMe AWUCTaHLMOHHOIO A0CTyna «MHTepHeT-6aHK» MacKMpoBaHbI.
MonHoe oToBpaxeHWe PeKBU3WUTOB JOMYCTUMO TOMLKO uYepes 3amnpoc [epxaTens B CUCTEMe AWUCTaHLMOHHOIO AOCTyna
«NHTepHeT-6aHK>.

119 Moa TpexsHauHbIM KOZOM MNpoBepkn noannHHocT (MMK2) noHWMaeTcs KoA 6e30MacHOCTM, MOATBEPKAAIOLIMiA
JeliCTBUTENLHOCTE BUPTyanbHoO KapTbl, MpuUcCBaMBaeMblii BaHKOM. MCMonb3yeTcsi AN MOATBEPXAEHUS! PacXOAHbIX
onepauuii.
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COBepLIeHNa onepauuit ¢ Ucnosb3oBaHWeM BupTyanbHoli KapTbl M B [JJoroBope KOMMEKCHOro
06CY>XUBAHUSA, HACTOALLNX YCNOBUN.

AoroBop KOMMJIEKCHOro ob6cny)>xuBaHma - [JOroBop KOMMNEKCHOro 6aHKOBCKOro
obcnyxuBaHua ¢usnyecknx nuy B POCCUMCKOM HALMOHAIbBHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe o06WecTBO), 3aK/l4YeHHbIn Mexay baHkoM u KnuveHToM nyTem
npucoeamHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXunBaHums.

3aaBneHne o0 6GnokupoBaHMm BupTtyanbHoi Kaptbl (danee - 3asiBJieHMe O
6nokmpoBaHum) - 3asaBneHue [epxartens, cocTtaBrieHHoe no dopme baHka, yCTaHOBEHHOM
BHYTPEHHUMW HOPMaTMBHbIMW AOKyMeHTaMu baHka, a TakXe OTAEe/bHbIMU COrlalleHnsaMu,
cogepxallee obpaiweHune [depxatens o HeobXxoAMMOCTU MPUOCTaHOBIEHNs NMbBo nNpekpaweHus
BO3MOXHOCTM MCMNOMb30BaHUA BupTyanbHOW KapTbl, npeaycMaTpuBatowlee oTka3 baHka B
npenocraBneHn ABTOpu3auuu. 3asBieHne o 65okupoBaHum odopmnseTcs [epxateneMm B
3NIeKTPOHHOM BMAE W Hanpasnsetca B baHk nocpeactBoM Cucrtembl «WMHTepHeT-6aHK»,
Mo6uUIbHOro NPUNOXEHUS.

3asBsieHne Ha 3akpbiTue BuprtyanbHOW KapTbl (Aanee - 3asiBJieHWe Ha 3aKpbiTue) -
3asaBneHue [epxaTens, cocTtaBneHHoe no ¢dopMe baHka, YCTaHOB/IEHHOW BHYTPEHHUMU
HOPMaTMBHbLIMM AOKYMeHTaMuM baHka, a TakXe OTAeNbHbIMW COrfaweHusiMu, coepikallee
nopydyeHue [epxatens o 3akpbitum CyeTa M nNpekpaweHnn UCNosb30BaHUA NpenocTaBNEHHON
ANs coBepueHns onepaunii no Cyety BupTyanbHOM KapTbl. 3asB/ieHME Ha 3aKpbiTUe SBNAETCS
HeoTbeM/SIEMOM 4YacTbio [loroBopa. 3asBfieHMe 0 3akpbiTum odopmnsetca [epxatenem B
3N1IeEKTPOHHOM BMAe W Hanpasnsetca B baHk nocpeactsoM Cuctembl «WHTepHeT-6aHK»,
Mo6MNbHOro NPUOXEHUS.

3asBsieHMe Ha OTKpbiTUe O6aHKOBCKOro cueTta ANA COBepLueHus onepauumin ¢
ucnonb3oBaHMeM BupTyanbHOW KapTbl (Janee — 3asAB/ieHUE Ha OTKPbITUE) — 3asiB/IEHUNE
[epxaTens, coctaeBneHHoe no ¢dopMme baHka, yCTaHOBMEHHOW BHYTPEHHUMW HOPMATUBHLIMU
AOOKyMeHTaMn baHka, a TakXe OoTAefbHbIMKM COorfaweHunsMn, coaepxawee npeasoxeHums
(ocbepTy) AdepxaTensa o 3aknouyeHuUn [JoroBopa C ykazaHMEM CYLLECTBEHHbLIX YCN0oBuUiA [JoroBopa
M noAaTBepxpawuwee npucoeanHeHne [lepxaTena K HacToaAwMM YcCnoBusM. 3adBfieHUe Ha
OTKpbITME SABNAETCS HeOTbeMJIEMOM 4acTblo [loroBopa. 3asBrfieHMe Ha OTKpbiTue odopMaseTcs
[epxaTeneM B 3/1eKTPOHHOM BMAae nocpeactsoM MobmnbHOro NpuUIoXKeHUs.

3asB/sieHue Ha nepeBbinyck BupTtyasbHOW KapThbl (fanee — 3asiBJieHUEe Ha nepeBbiNyckK)
- 3asaBneHue [epxaTens, coctaBneHHoe no ¢dopMe baHka, yCTaHOB/EHHON BHYTPEHHUMU
HOpPMaTMBHbLIMW AOKYMeHTaMu baHka, a TakXe OTAesbHbIMW COrfnaleHnamMu, coaepaliee
obpaueHne [epxatens o0 HeobxoAMMOCTU nepeBbiNycka (3aMeHbl) paHee npenocTaB/iIEHHOMN
BupTyanbHOM KapTbl. 3asiBNeHMEe Ha MNepeBbINYCK SIBASETCS HeoTbeMsieMOn 4acTbio [orosopa.
3asBneHne Ha nepesbiNycK odopmnseTcs [lepxaTenem B 3/IeKTPOHHOM BUAE W HanpaBsieTCs B
BaHk nocpeactsoM CucrteMbl «MHTepHET-6aHK», MOBUIBHOIO NPUTOXEHMUS.

KnueHT - ('TbVI3VI‘—IeCKoe nnyo, O6paTVIBLLleeCFI B baHk c HamepeHuneM 3akn4uuTb Jlorosop.

Koa 6e3onacHoctu nnarexxeu (nanee - Kopg 6e3onmacHOCTM) - KOA, MCNOMb3YHOLWUIACSA C
LUenbio AOMONHUTENbHON Bepudukaumn OepxaTtens baHKOM Npu COBEpLUEHUU pacHETOB B CETH
NHTepHeT B pexwuMme peanbHOro BpeMeHu Ana obecneyeHns AononHUTeNbHOU 6e3onacHoCTH
nnaTtexem.

Mo6unbHoe npunoxxeHune - Bepcusa WHTepHeT-6aHka AN MobuNbHbIX YCTPOWCTB Ha
cuctemax i0OS m Android, goctynHa An9 YCTaHOBKM Ha O@UUMaNbHbIX WMHTEPHET nopTanax
KoMnaHuin App Store, Google Play n Yandex.Store.

OBepapadT - dopMa Kpeauta, npegoctaBnsemMas baHkoMm [epxaTento nNpu HeAOCTAaTOUYHOCTM
NN OTCYTCTBMU Ha CueTe cpeAcTB, HEOH6XOANMbIX AN 3aBEPLUEHUS PacyeToB MO AOMYLUEHHbIM
K MpoBeAEeHUI0 U COBepLUeHHbIM ¢ cobntoaeHuneM Mpasun MNC onepauuam, U/Unv Npu Hannyumm
3a/10/KEHHOCTU No CYeTy, BO3HUKLIEN B pe3yfibTaTe onfaTbl PaAcUYeTHbIX U MHbIX AOKYMEHTOB,
COCTaB/IEHHbIX C MCMNOMb30BaHNEM BuUpTyanbHOW KapTbl.
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Onepaumsa - 6e3HanMuyHas onnata ToBapoB, paboT M ycnyr B ceTu VIHTEepHEeT, BHeceHue
HaJIMYHbIX AE€HEXHbIX cpeacTB Ha CuyeT/co CyeTa B NyHKTax BblAauyn Hanu4HbiX (ganee — MNBH)
N YCTPOMCTBaAX CaMOOBCNY)XMBAHUSA, @ TaKXe MUHble AENCTBUS, COBEPLUEHHbIE C NCMOJSIb30BAaHUEM
BupTtyanbHom KapThbl.

MnatexxHaa cucteMma (aanee — MC) — COBOKYMHOCTb MpaBwi, Mpoueayp n TeXHUUYECKoWM
MHDPACTPYKTYypbl, obecrneunBaloWwmMx MNepeBos CPeaCTB MexXAy Y4YacTHMKaMM NiaTeXHoW
CUCTEMBI.

MoapaspneneHne baHka - CTpyKTypHOe nogpasaeneHne baHka, ocywecTBasowee OoT MMEHNU
BbaHka 6aHKOBCKKE ornepaunu, NpeayCcMOTpPEHHbIE nnueH3nen LleHTpanbHoro 6aHka Poccuiickom
depepaunmn.

MpaBuna koMMneKcHoro o6cny>kuBaHust - [lpaBuna KOMMJIEKCHOrO  6aHKOBCKOro
obcnyxuneanusa dusmueckmnx nmy 8 POCCMNCKOM HAUMOHA/IBHOM KOMMEPYECKOM BAHKE
(nybnmnyHoe akunMoHepHoe 06LWeCcTBO), YTBEPXKAEHHbIE NMPMKA30M no baHky.

Mpasuna MnartexHbiX cucrem (ganee - MpaBuna MNC) - COBOKYMHOCTb AOKYMEHTOB,
onpegensawwmnx ycnosma ydactma B [C, ocywecTBAeHuUs nepeBoja AeHEeXHbIX CpeacTs,
OKasaHusa ycnyr naaTexHon MHPPacTpPyKTypbl U UHbIE YCIIOBUSA, onpeaesisemMble onepaTtopoM B
COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuitckon deaepauumn.

MpocTtas 3NeKTPOHHAsA nMNoANUCb - D3/IeKTPOHHAA MOoAMNUCb, KOTopas MOCPEACTBOM
MCNONb30BaHUSA KOAOB, Mapofie WAW WHbIX CpeacTB NOATBepXAaeT ¢GakT (hOopMUpPOBaHUS
3/1EKTPOHHOW MOAMNNCK ONpPEAENEeHHbIM INLOM.

CucreMa «UHTepHeT-6aHK» — cMCTeMa ANCTaHUMOHHOMO AOCTyNa K yCTaHoBNeHHoMY BaHkoMm
nepeyHto 6aHKOBCKMX onepauun u ycnyr B cetm NHTepHerT.

Cuet - 6aHKOBCKMI cueT, OTKpbITbiIn BaHkoM KnueHTy ana ydera onepauuii, COBEpLUAEMbIX
WCKJIIOYNTENbHO C UCNOSIb30BaHMEM BupTyanbHOM KapThl.

Tapudbl baHka (ganee - Tapudbl) - Tapudbl baHka Mo ocyuwecTseHnto onepaunii no Cuety
C ncnosnb3oBaHneM BupTyanbHOM KapTbl. Tapudbl pasmewaTcsa Ha oduumanbHOM canTe baHka
B ceTn MHTepHeT no agpecy: www.rncb.ru n mHdbopmaumoHHbIXx cTeHaax baHka no MecTy
06CNyXNBaHNS KITMEHTOB.

2. OTkpbiTHEe CyeTta n ocpopMmneHne BuptyanbHoOH KapTbl

2.1. OtkpbiTne Cuyeta U odopMseHMe BupTyanbHOW KapTbl MNPOU3BOAATCA Ha OCHOBAHUMU
npuHaTOro baHkoMm, HagnexawmMm obpa3oM odopMieHHOro KnMeHToM 3asiBNeHuUs Ha OTKpbITUE.
3agBneHne Ha oTKpbiTMe odopmageTca KaneHToM B 3/eKTPOHHOM Buae B Mob6uNbHOM
NpUIOXeHUN Yepe3 noaTeepxaeHne dakta opopmieHns 3asBNeHNs Ha OTKPbITUE NyTEM BBOAA
O4HOPa30BOro Naposs, oTnpassieHHOro B coobuweHnn Ha JloBepeHHbIi HoMep KnneHTa.

2.2. KnneHT npusHaeT daKT BBeAEHMS OAHOPA30BOro Maposs npu  NOATBEPXAEHUU
odopMneHnsa 3aaBfieHMS Ha OTKPbITME, COCTAB/IEHHOro WM JIMYHO 4Yepe3 Y4YeTHYK 3anucb B
Mob6unbHOM NpuUNoXeHun, pakToM NpoctaBneHms MNMpoCcTon 3NeKTPOHHOM NOANUCK, SBASIOLLENCS
aHanorom cob6cTtBeHHOpy4HOM nognucn KnmexTa.

2.3. TlMopanucbiBag 3asBneHMe Ha OTKpbiTUe, KineHT Takxe paeT cornacve baHky Ha
3aKpbITe BUpTyanbHOW KapTbl B A€Hb OKOHYaHUsS CpoKa ee AeNnCTBMA U Ha 3akpbiTne Cyeta no
OKOHYaHWM CpoKa, Ha KOTOPbI OH 6blN OTKPbIT.

2.4, ®aKkTOM NMpuHATUSA BaHKOM 3asdBneHns Ha OTKpbITUE ABNAeTCs npeaoctasnieHne KnneHty

pPEKBU3NTOB BupTtyanbHOM KapTbl nocpeactsBoMm Cucrembl «WHTepHeT-6aHk», MobusbHOro
NPUNOXKEHUS.
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2.5. baHk ocTaBnseTt 3a coboi npaBo AN NPOBEPKU CBeAEHWI, YKa3aHHbIX B 3asiB/IEHMN Ha
OTKpbITME, OTNOXWUTb MPUHATME 3assBNEeHUS Ha OTKPbITME A0 23:59 No MOCKOBCKOMY BpeMEHMU
pabouero aHA, B KOTOpbI 6b1710 0hopMAeHO 3assBfIeHME Ha OTKPbITUE.

2.6. PekBuM3uTbl BupTyanbHOM KapTbl NpeaocTtaBnatoTcs KnneHTy:

- B Cucreme «MHTepHeT-6aHKk», rae, B uensx 6esonacHocTtu, otobpaxkaeTcsa 4acTb PEKBU3UTOB
BupTyanbHOM KapTbl, OCTalbHble pPEeKBU3UTbI HanpaBnsioTca baHkoM Ha [JoBepeHHblh HOMep
KnueHTa B AeHb OTKPbITUS BUpTyanbHOW KapTbl;

- B MOOMNbLHOM NPUIOXKEHUN — PEKBU3UTLI BUpPTyanbHON KapTbl 0TO6pa)atoTcsl MNOSTHOCTbIO.

2.7. ToBTopHO KnneHT MOXeT 3anpocuTb pekBuanTbl B Cucrteme «UHTepHeT-6aHK»,
Mo6MNBHOM MPUNOXEHUN.

3. Cpok peincTteBusa BuptyanbHou kapTbl u CueTta

3.1. BupTtyanbHasa kapta odopmasgeTcsa cpokoMm Ha 60 (LecTbaecaT) mecsaues. Cpok AencTBus
BupTyanbHOM KapTbl CHMTAETCHA HE UCTEKLWMM, a BupTyanbHas kapTa sBAsSeTCS AeACTBUTENbHOMN
[0 nocnefHero KaneHaapHOro AHA Mecsua roga, yKasaHHOro B ee pekBusnTax.

3.2. Cpok gencrteus BupTyanbHOM KapTbl CYUTAETCS UCTEKLLIUM:

- C NepBOro KajneHAapHoro AHA Mecsua, cneayluwero nocie MUCTeYeHUs Cpoka AencTBus
BupTyanbHoW KapThbl;

- C AaTtbl NoAy4vYeHns un npuHATUS baHkoM Hagnexawmm obpasoMm odopmneHHoro [epxartenem
3asaBneHnsa o 3aKpbiTuM BupTyanbHOM KapTbl.

3.3. BupTyanbHasi kapTa NoANeXuT NepeBbiNyCcKy Mo NpUUYnMHE KoMApoMeTauun BupTyanbHown
KapTbl UKW B Cy4yae, yKka3zaHHOM B NMyHKTe 8.7 HacTosIWmnx YCIoBun, A0 3akpbiTua CyeTa.

3.4. CueT anga cosepweHus Onepaunin € Mcnonb3oBaHMeM BupTyanbHON KapTbl OTKpbIBAETCSH
Ha Cpok AencTteua BupTyanbHol kapTbl natoc 35 (TpuauaTb NATb) KaneHAapHbIX AHEN.

4. MpaBa n o6s3aHHOCTK [lep>xaTens

4.1. [epxaTtenb ob6s3yeTtca He nepeaaBath MNMNK2 B nonb3oBaHWe ApPYyrnM nuaM, B TOM 4uChe
M Ha OCHOBaHWMK poBepeHHocTen. Bce Onepaunm no CyeTy, CcoBepLIEHHblE C MCMNOSIb30BaHMEM
BupTyanbHol kapTbl U noaTBepxaeHHble dyepe3 MMNK2 nnb6o Kogom 6e3onacHOCTU, NpU3HAKTCA
coBepLlUeHHbIMKU [lepaTeneMm n ocnapmBaHuio He noanexar.

4.2. [OepxaTtenb 0653aH CaMOCTOATE/NIbHO BECTM Y4YeT M KOHTponb Onepauuii, CoBepLueHHbIX
no CyeTy C ucnonb3oBaHMeM BupTyanbHOM KapTbl, M CBOeBpeMeHHO o0bpaTuTbcs B baHK B
cfnyyae Hecornacus ¢ MHopMaumnen, ykasaHHoM B BbiNMUcKe no CyeTy.

4.3. B cny4ae ecnu [epxaTtenb He cornaceH ¢ Onepauuven, COBepLIEHHOW C NCNO/b30BaHNEM
BupTyanbHon kapTbl, OH MMeeT NpaBo He no3gHee 60 (LlectnpgecaTtn) KaneHaapHbIX AHEN C
AaTbl coBeplleHnsa ykasaHHoin Onepaunmn nogath 3asBneHne B baHk, no popme, yCTaHOBNEHHOMN
BHYTPEHHUMW HOPMATMBHbLIMM AOKyMeHTamMu bBaHka. NHdopMupoBaHue [epxaTtens o
pe3ynbTaTax pacCMOTpeHns baHKOM HanpaBfieHHOro UM 3asiB/IeHNs, B TOM 4YuCie B MUMCbMEHHOMN
dopmMe no TpeboBaHuio [epxaTens, ocywecTsnserca B cpok He 6onee 30 (Tpuauatn) AHen co
OHS nonydeHuss baHkoM pgaHHoro 3asBneHmss n He 6onee 60 (lLUectngecstn) gHEM CO OHSA
nonydyeHust 3asiBNeHUs B CJlyyae WMCNOMb30BaHUA BupTyanbHOW KapTbl AN1S OCYLWECTBAEHUS
TpaHCrpaHU4YHOro NepeBoAa AEHEXHbIX CPeaCTB.

4.4, [epxaTtenb o06s3aH Npu nony4vyeHun yBegomneHuss baHka, HanpaBneHHoro no Cucreme
«NHTEepHeT-6aHKk»  u/manm  MobunbHoe npuioxeHue, 0 HeobxoauMMOCTWM  MNpeKkpaTuTb
NCnonb3oBaHne BupTyanbHOW KapTbl, HEMeANIEHHO MpeKpaTUTb MCMNoNb30BaHMe BupTyanbHOM
KapTbl U B TedeHne 10 (JecaTtn) paboumx gHel HanpaBuTb B baHk 3asBneHne Ha 3aKpbiTue.

76



4.5. [epxaTtenb o06s3yeTcd He wWcnonb3oBaTb BupTyanbHyl KapTy A4ANS COBepLleHus
Onepaunin, cBA3aHHbIX C OCYLWECTBNEHWEM NpeanpuHUMATENbCKON AesaTenNbHOCTU, nbo
Onepaunin, NpoTMBOpeYaLLUnX 3aKoHoAaTenbCTBY Poccuiickon degepaunn.

4.6. [epxaTtenb o06s3aH npu npeaoctaBneHnn OBepapadTa B COOTBETCTBUM C Paspenom 5
HacTosAwmMx Ycnosuii obpatntbcs B baHk gns nony4dyeHms MHdopMauumnm o pacxogax [depxartens
M O3HAKOMJIEHMSI C pa3MepoM MOJSIHOM CTOMMOCTU KpeauTa B paMKax npeaoCcTaB/IEHHOro
OBepapadrTa.

4.7. [epxaTtenb 0653yeTcsd 3HAKOMWUTbLCS C YC/IOBUSMM AEUCTBYHOWMX TapudoB, yCNOBUMA
[orosopa u MX U3MEHEHUSIMU, O KOTOpbIX BaHK yBeaomnsieT nyteM Ny6aMYHOro OMNoBeELUEHUS:
pasMelleHns nHdopMaumm B nogpasgenenHmnax baHka n/vnm Ha oduumanbHoM canTe baHka B
ceTn MHTepHeT no agpecy: www.rncb.ru.

4.8. [epxaTtenb o06s3yetcd npenoctaeBnsaATb baHKy, BbinosHSaoWeEMYy QYHKUMM areHTa
Ba/IlOTHOrO KOHTPONS, BCEe HeobxoauMble AOKYMEHTbl M UHdoOpMauuio 06 ocylecTBneHnu
Onepaunn no CdyeTy C wUCNonb30oBaHMEM BupTyanbHOM KapTbl B  YCTAHOBJ/IEHHbIE
3aKoHOAAaTeNnbCTBOM Poccuinckon degepaunm Cpoku.

4.9. [OepxaTtenb ob6a3yerca npegoctaBnatb baHKy no ero 3anpocy Bce Heobxoaumble
OOKYMEHTbI B paMKax M Ha oCHoBaHun TpeboBaHMI 3aKoHoAaTeNnbCcTBa Poccuimnckon degepaunn.

4.10. [depxaTtenb o0643yetrca yBeaomMnsaTb bBbaHK 06 W3MEeHEHWM nMepCcoHasbHbIX AaHHbIX,
npeabsaBAeHHbIX AN NpoBeAeHUs uAeHTUdPUMKauunm (faHHble AOKYMEHTa, YAOCTOBEPSIOLEro
JIMYHOCTb, ajpeca MecTa xwutenbctBa (perucrpaumun), HoMepoB TenedoHOB, ¢aKCoB,
3N1EKTPOHHOro (MOYTOBOr0) agpeca U MHbIX AAHHbIX) B MECAYHbIA CPOK C AaTbl UX U3MEHEHMUS,
HO He no3aHee AHA ovepeaHou aBkK [epxaTtens B baHk.

5. PacueTbl

5.1. [Onsa coBepweHus Onepauuin, npoBoammbix no Cuety, baHkK npegocTtaBnsert [epxartento
BupTyanbHy KapTy Ha OCHOBaHUM ero 3asiBNeHuUs Ha OTKpbITME N yCroBuin [Jorosopa.

5.2. [deHexHble cpeacTBa, Haxoaswmecs Ha CueTe, MOryT ObiTb MCMOMb30BaHbl TONLKO ANS
Onepauui, cosepllaeMbiX C UCMONb30BaHMeM BupTyanbHOMN KapThbl.

5.3. Onepauun no CueTy, coBepllaeMble C UCMNOJIb30BaHWEM BupTyanbHOW KapTbl, BKAKO4as
nononHeHne CuyeTta [epxaTeneM BupTyanbHOM  KapTbl, NpPOBOAATCA B  MOpPsAKe,
npeaycMoTpeHHoM [loroBopoM, 3akoHoAaTenbCTBOM Poccuitckon ®epepaunu, B TOM 4yucne
HOpMaTUBHbLIMK akTaMu LleHTpanbHoro 6aHka Poccuinckon ®eaepaunun, a Takxe MNpasunamn MNC
n Tapudgamu.

5.4. OcHoBaHueM panga oTpaxeHus baHkoM Onepaumit no CuyeTy, COBEpLEeHHbIX C
ncnonb3oBaHueM BupTyanbHOW KapTbl, SBNAOTCS Tapudbl, AOKYMEHTbl, NpeayCMOTpPEHHbIE
Mpasunamu MNC, goroBopamMn C KOHTpareHTamMu v BHYTPEHHWMU HOPMaTUBHbLIMU [JOKYMEHTaMu
BaHka, noateepxaatowme dakT coseplweHua Onepaunin C MCNonb3oBaHveM BupTyanbHoOM
KapTbl.

5.5. [HeM 3auucneHms u/vmnm cnucaHusa cpeacts Ha CueT n/unm co Cyeta cumTaeTcs AEHb
06paboTkn nHdopMaumm no cosepleHHor Onepaunmm B nporpaMMHOM obecrneveHun baHka,
He3aBUCUMO OT paKTUUECKOM AaTbl coBeplieHnsa Onepauumu.

5.6. 3auucneHue u/unu cnucaHue AeHexHbIX cpeacTtB Ha CueT u/unm co Cueta [epxatens
npoussoanTcsa BaHKoOM He no3gHee oaHOro paboyero AHS, cneaylollero 3a AHeEM (haKTUUYECKoro
MOCTYMNIEHMUA [AEHEeXHbIX CcpeactB B BaHK W/WAKM  CNUCaHUA  OEHEeXHbIX CpeacTB C
KOppecnoHAeHTCKOro cyeta baHka.
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5.7. B cnyvyae nocTtynneHums uMHdopMauuMm o coBepuieHHoOM Onepaumun He no3gHee 22:30 no
MOCKOBCKOMY BpeMeHW oTpa)keHune gaHHon Onepaumm no CyeTy B NporpaMMHOM obecne4vyeHumn
BaHka Npon3BOANTCH TEKYLUNM paboumM AHEM.

5.8. B cnyyae noctynseHuss MHQopMauuMm O coBepleHHor Onepaumu nocne 22:30 no
MOCKOBCKOMY BpeMeHW oTpaxkeHue gaHHon Onepaumum no CyeTy B nporpaMMHOM obecnevyeHumu
BaHka npoussognTcs cneayowmMm paboymm gHeM.

5.9. B cnyyae nocrynneHns wHdopMaumm o coBepweHHonm Onepaumm nocne 22:30
nocnegHero paboyero gHsa Hegenun nnbo B Hepaboune gHW oTpa)keHMe gaHHoW Onepauun Mo
Cuyety B nporpaMmHoM obecneyeHnn baHka npou3BoAMTCS B nMepBbii pabounin  OeHb,
cneaywowmn 3a HepaboumMmMm AHSAMMU.

5.10. bBbaHk octaBnsieT 3a coboii npaBo npom3BoauTb Onepaunm No 3a4YUCIEHUID AEHEXHbIX
cpeactB Ha CyeT M/MNM CnNMcaHUK AeHeXHbIX cpeacTB co CyeTa 4yepe3 TpaH3UTHble cyeTa
BaHka.

5.11. B cny4yae HeBO3MOXHOCTM 3auncneHns baHkoM cpeacts Ha CyeT B CBA3M C yKasaHMeEM
JdepxaTtenem wn/wan TpeTbMM NULOM HEBEPHbIX W/WAW HEMONHbIX PEKBU3UTOB B MIATEXHOM
n/Mnn pacyeTHOM J[OKyMeHTe baHk octaBnsger 3a coboit npaBo 6e3 [ONOSHUTENBHOMO
pacrnopsixeHus [lepxaTens ocCywecTBMTb BO3BpaT MNepedyncsiseMbiX CpeactB MO pekBu3mMTaMm
naatenblinKka, YKasaHHbIM B MJAaTEXHOM M/MAM pacyeTHOM JAOKYMEHTe Ha nepevyncrneHue
AEHEeXHbIX CpeacTB, B NOpsiAKe, YCTAHOBEHHOM 3aKoHOoAATeNnbCTBOM Poccuitckon depepaunn.

5.12. B cnyyasix yCTaHOBNEHHbIX 3aKOHOAaTenbCTBOM Poccuinckoin depepaumn, baHk umeet
npaBo NMPUOCTaHOBUTb 3a4YnC/IeHNe AeHeXHbIX cpeacTB Ha CueT [epxaTtens B CyMMe nepesoja
OEHEXHbIX CpeaCTB WU yBEMYEHME OCTaTKa 3/1EKTPOHHbIX AEHEXHbIX cpeacTB [JepxaTtens Ha
CYMMY nepeBoja 3/1eKTPOHHbIX AeHEeXHbIX cpeAcTB. BbaHk 0653aH He3ameanuTenbHO YBeAOMUTb
[depxaTtens oAHMM K3 cnocoboB, YyKasaHHblIX B nNyHkTe 10.4 HacToawmx YCnoBun, o
NPUOCTAHOBAEHNN 3a4YUCNEHUA [AEHEXHbIX CpeaCTB WM YBESIMYEHUS OCTaTKa 3NEKTPOHHbIX
OEHeXHbIX CcpeacTB U HeobxXoAMMOCTU MNpeaoCcTaBfieHUss B TeyeHue Cpoka, YKasaHHOro B
noanyHkte 11.2. ctatbn 9 ®eaepanbHOro 3akoHa ot 27.06.2011 N2161-®3 «O HaumoHanbHOM
nnaTeXxHom  cucTtemMe»  AOKYMEHTOB, NOATBepXxAawwmx  O060CHOBAHHOCTb  MNOSy4YeHUs
nepeBoAMMbIX AEHEXHbIX CPeACTB UMW 3N1EeKTPOHHbIX AEHEXHbIX CPeACTB.

5.13. KoMuccMoHHOe BoO3HarpaxaeHuve 3a obcnyxuBaHue CueTa M BupTyanbHoi KapTbl, 3a
coBepuleHne nepeBonsoB co CyeTa B COOTBETCTBMM C Tapudamu B3uMmaeTcs BaHkoM nyTem
NnepeyYncneHns aeHexHblx cpeacts co CyeTa Ha OCHOBaHMW 3apaHee AaHHOro akuenTa, ecnu
MHOE He YCTaHOB/IEHO 3aKoHOAaTeNbCTBOM Poccuiickoin deaepaumu.

5.14. B cny4yae AOCPOYHOro npekpaweHnss WUCnosib3oBaHUA BupTyanbHOW KapTbl KOMUCCUS,
B3MMaeMasa 3a daktuyeckoe BpeMmsa obcnyxuBaHua BupTyanbHOW KapTbl, npupaBHMBaeTCs K
KOMUCCUU 3@ MOSHbIN rog ob6cnyxmBaHnsa BupTyanbHOW KapThbl.

5.15. [epxaTtenb ynonHoMmoumBaeT baHK npou3BOAUTb NepeBOs AeHEeXHbIX cpeacTts 6e3
OOMNOHUTENbHOIro nopy4yeHuns [epxaTtens nyteM oQOpMAeHMs B YCTaHOBMIEHHOM Mnopsake
naaTeXHbIX WM/MNM pacyeTHbIX AOKYMEHTOB Ha cnucaHume co CyeTa CyMM B COOTBETCTBUU C
3asiB/ieHNEeM Ha OTKpbITHe:

- CpeAcCTB, 3a4ncneHHbix Ha CyeT 6e3 yCTaHOBNEHHbIX 3aKOHOM M MHbIMW MPaBOBbIMMU aKTaMu
WIN  CAENKOM OCHOBaHMM (OWMBOYHO 3auMCNeHHbIX cpeacTs). [lpy 3TOM  CucaHume
npomssoamTcsa 6e3 B3MMaHUSA KOMUCCUN;

- LEHEeXHbIX cpeacTB B noraweHne OsepapadTta n npoueHToB 3a OBepapadT B COOTBETCTBUMU C
aencreytowmmmn Tapmudamu;

- KOMMCCMOHHOIO BO3HarpaxaeHuss B COOTBeTCTBMM C TapudaMu, a Takxe YCTaHOBJSIEHHOro
Tapuda MNC n gpyrmmMm 6aHkamu;

- (akTnyeckn npomsBedeHHbIX bBaHKOM pacxodoB, CBS3aHHbIX C MpeaoTBpaleHneM
HE3aKOHHOIro MCNob30BaHUS BupTyanbHOM KapTbl Kak [epxaTenem, Tak n gpyrmMmm nmuamu.
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5.16. B cnyyae coBepleHus Onepaumm HanndHoro u/mnmn 6esHanmyHoro nornosiHeHns Cyeta B
BasloTe, OT/IMYHOM OT BanoThl CueTa, [epxaTenb npeaocTtaBnser baHky npaBo 6e3
ZOMOJ/THATENbHOrO YBEAOM/IEHUS NPOU3BOAMUTbL KOHBEPTALMIO CpeacTB B BastoTy CyeTa no Kypcy
BaHka, yCTaHOBNEHHOMY Ha AeHb NpoBeaeHus Onepauuu.

5.17. PacxogoBaHue peHexHbIX cpencTtB co CueTa AOMKHO OCYLecTBNaATbCA [epxatenem B
npegenax ocratka cpeAactB Ha CueTe 3a UCK/OYEHMEM CnydaesB, nNpuBefeHHbiX B Pasgene 5
HacToALWMX YCNOBUI.

5.18. BbaHk npuHMMaeT k onnaTte Bce Onepaumn no CyeTy, cOBepLIEHHblIE C UCMOSIb30BaHUEM
BupTyanbHol kapTbl 6e3 HapyweHus MNMpasun MNC ee depxaTtenem.

5.19. B cny4yae HepoCTaTOYHOCTM WMAKM OTCYTCTBMS Ha CueTe cpeacrts, HeobxoaAuMbIX 4NN
3aBepLUEHNS pacyeToB MO AOMNYLIEHHbIM K MNPOBEAEHUIO M COBEPLUEHHbIM C cobnoaeHnem
Mpasun NC OnepauunsiM, COBEPLUEHHbIM C UCNONb30BaHWEM BupTyanbHol KapTbl, BaHK B AeHb
obpaboTkn Onepaunii npepocTtasnseT [depxatento kpeaut B ¢popme OepapadTa B pasMmepe,
HEo6X0AMMOM ANSl 3aBEPLUEHNS pacyeToB MO yKa3aHHbIM OnepauusM.

5.20. OsepapadT npeaocraBnsieTcs Ha cpok, He npesbiwatowmnin 30 (TpnauaTtb) KaneHgapHbIX
OHEN, HauMHas Co AHS ero BO3HMKHOBEHMS.

5.21. Mpu npepnoctaBneHnn OsepagpadTa [depxatens o6a3aH obpatntbcas B baHk ans
nony4deHmns nHdopmaumm o pacxogax no Cyety n 03HaKoOMEHUS C pa3MepoM NOJTHOM CTOMMOCTH
KpeauTa B paMkKax npepgoctaBneHHoro OsepapadTta. baHk 0653aH npu obpaweHnn [depxartens
[oBecTn Ao ceepeHus [epxatena uHdopMauuto o pacxogax no CyeTy uM pa3mepe MNOSHOM
CTOMMOCTM KpeguTa B paMkax npepoctaBneHHoro Oeepapadta uyepe3 Cucremy «UHTepHeT-
6aHK».

5.22. [epxatenb ob6a3aH B TedyeHue 30 (TpuauaTum) KaneHAapHbIX AHEN NOracuTb CyMMY
OBepapadTa U HaUYNCNEHHbIX Ha Hee NPoLEeHTOB cornacHo Tapudam, 3a UCKIIYEHUEM CNyYaes,
Korga Cpok AencteBus BupTyanbHOM KapTbl uMcTekaeT paHbwe. B 3ToM cnydae [depxaTenb
0643aH noracutb cymmy OBepapadTa U HaYUCAEHHbIX MPOLEHTOB He MNo34Hee AHS UCTeYeHus
Cpoka aencteus BuptyanbHon KapThl.

5.23. B cnyyae yBenuyeHns nepBuyHO ob6paszosasweinica cymmbl OsepgapadTta baHk
npuocTaHaBAMBaeT coBeplleHue pacxogHblXx Onepaumin no CuyeTy C  UCMNOSb30BaHUEM
BupTyanbHoOM KapTbl 3a c4yeT cpeactB OsepapadTta, octaensds 3a cobol npaBO NpousBecTu
6noknpoBaHne BupTyanbHOW KapTbl A0 UCTEYEHUS YCTAHOBJIEHHOrO Cpoka noraweHus. [Mpu
3TOM CpOK noraweHus obliein cyMMbl 3a40/MKEeHHOCTU no OBepapadTy He AO/KEH MnpeBbiwaTh
30 (TpuAauaTb) KaneHaapHbIX AHEN, NCHYUCASEMBIX C NepBoro AHA obpasosaHusa OsepapadTa, 3a
WCK/IIOYEHMEM CNyyYaeB, Korja CpoOK JAencTtevms BupTyanbHOW KapTbl UCTeKaeT paHblue.
B aToM cnyyae [depxaTtenb o0653aH noracuTb o6LWYy CyMMYy 3a[0/DKEHHOCTW He Mo3gHee AHS
NncTedyeHns cpoka Aencreus BupTyanbHOM KapThl.

5.24. B cnyyae HenoraweHusa [OepxaTtenem Oepgpacdta B TedveHue 30 (Tpuauatwn)
KaneHdapHbiX AgHen npoBegeHune pacxogHblx Onepaumiti no CyeTy C  WCMONb30BaHMEM
BupTyanbHoMm kKapTbl MNpuoCTaHaBNMBaeTCs A0 MOJHOro noraweHus Osepapadpta w
Ha4YUCNEeHHbIX NPOLEHTOB.

5.25. B cnyyae HenoraweHus 3a0/mKeHHocTn no OsepapadTty no ucredeHum 30 (Tpuauatn)
KaneHaapHbIX AHEW CcO AHS BO3HMKHOBeHUs OsepapadTa WM B AeHb MWCTEYEHUS CpokKa
AencTBmsa BupTyanbHOW KapTbl 3a40/1KEHHOCTb NPU3HAETCs MPOCPOYEHHOMN.

5.26. B cnyuyae o6pasoBaHus Osepgpadpta npu Hanmumm no BupTyanbHOM KapTe
NPOCPOYEHHONM 3a40/KEHHOCTM MO npeaocTaBneHHOMY nuMmuty OBepapadTa, 0hOpMAEHHOMY
COOTBETCTBYIOLWMM A0roBopoM € BbaHKOM, 3a40/KeHHOCTb no obpasosaswemycs OsepapadTy
TaKXe NpU3HaeTCs NPOCPOYEHHON CO AHS ero BO3HUKHOBEHMUS.
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5.27. Mpu nonHoM noraweHunn [LOepxaTtenem OBepapadTa BO3MOXHOCTb MNpPOBeAEHUs
Onepaunit no BuptyanbHOM KapTe BO306HOBASETCS.

5.28. [epxaTenb npenocTaBnsieT nNpaBo, B COOTBETCTBMWU C HACTOSILWMMK YcnoBusMu, BaHky B
c/lyyae HeucnosnHeHus [epxaTtenem oba3atenbCcTB No noraweHuto OpepapadTa U NMpoLEHTOB 3a
nonb3oBaHue OBepapadToOM NMpU HaNUUMK y Hero AbbiX MHbIX cY4eToB (B TOM 4YUCIE U APYTUX
CYeTOB, OTKpPbITbIX AN coBeplweHmss Onepaunmn C mMcnonb3oBaHMeM 6aHKOBCKMX pacyeTHbIX
kapT) B baHke, nMpoM3BOAUTL MNEPEYUCTEHUS AEHEXHbIX CPEeACTB C AaHHbIX CYETOB MyTEM
oopMNeHNss B YCTa@HOBNIEHHOM TMoOpsiAKe MNATEXHbIX W/WAM  pacyeTHbIX AOKYMEHTOB Ha
cnMcaHme CpeacTtB, HeaocCTawWMx AN  OCYLWEeCTB/IeHUs pacyeToB, B COOTBETCTBMM C
3asBneHneM Ha oTKpbITUe n Tapudamu. B cryyae cnncaHus AeHEXHbIX CpeAcTB CO CYyeTa B
BaJIlOTE, OT/IMYHOW OT BasntoTbl BupTyanbHoW kapTbl, [epxaTenb npeaoctaBnisieT NpaBo baHky
6e3 [OMNONHUTENbHOrO YBEAOMJIEHUS MPOM3BOAUTbL KOHBEpPTauMio CpeacTB no Kypcy baHka,
yCTaHOBNIeHHOMY Tapudamu.

5.29. TlpoueHTbl 3a nonb3oBaHne OBepapadToOM HaYUCAAKTCSA B pa3Mepe, NpeayCMOTPEHHOM
Tapudamn, n B nopsiake, NpeayCMOTPEHHOM 3akoHoAaTenbCTBOM Poccuiickon ®degepaumun, co
OHS, cneaywuwero 3a gHeM npepoctasneHns OsepgpadTa, N0 AeHb MNOAHOMO MnoralleHus
OBepapadrTa.

5.30. B cnyuae coepuweHus Onepaunm ¢ ncnosb3oBaHmeMm BupTyanbHOW KapTbl B YCTpONCTBaX
(MHTepHeT-TepMMHanax v T. A4.), npuHagnexawunx baHky, KoHBepTauusa AeHEeXHbIX CpeacTB U3
BantoTbl Onepauun B BanoTy BupTyanbHOW KapTbl MPOU3BOAUTCS B COOTBETCTBMW C KYpPCOM
BaHka Ha JaeHb 06paboTkM AaHHbBIX NO coBeplleHHOW Onepauum B ABTOMATU3MPOBAHHOM
cucteMe baHka, He3aBMCMMO OT haKTUUYECKOW AaTbl COBEPLUEHUS OMnepaunu.

5.31. B cnyuyae coBepuweHus Onepaunm ¢ UCNosb3oBaHNMEM BupTyanbHON KapTbl B YCTPOMUCTBAX
(MHTepHeT-TepMMHanNax u T. A4.), He NpuHaanexawmx baHKy, KOHBepTauns AeHeXHbIX CPeacTB
n3 BantoTbl Onepauun, NOJYYEHHOM U3 MNIATEXHOW CUCTEMbI M MpeacTaBNeHHOW K onsaTe, B
BantoTy BupTyanbHOMW KapTbl MNpPOU3BOAUTCA B COOTBETCTBMM C KypcoM bBaHka Ha paeHb
06paboTKN paHHbIX MO coBepuweHHoW Onepaunm B aBTOMaATU3MpPOBAHHOM cucteMe baHka,
HEe3aBUCUMO OT (paKTUUECKOM AaTbl coBeplieHnsa Onepauumu.

5.32. OnnaTta HanoroB W c60OpPOB OCYLLECTBASETCS B COOTBETCTBMM C 3aKOHOAATESbCTBOM
Poccuinckon depnepaunu.

6. HecaHKUMOHMpPOBaHHOE UCNOJIb30BaHue BuprtyanbHoi kaptbl nam MNMMK2

6.1. B cnyyae BO3HWKHOBeHMA Yy [epxaTtensd noAo3peHus O HeCaHKUMOHWMPOBAHHOM
NCNonb3oBaHuM BupTyanbHoOW KapTbl [epxaTenb 0653aH He3aMeanuTesnlbHO OCyLecTBAseT
OencTBusA No 610KMpoOBaHUIO BUpTyanbHOM KapTbl O4HUM U3 criegylowmx cnocobos:

- HanpaBuB 3asiBneHne o 670KMpOBaHUW, COCTaB/IEHHOE U MoAnucaHHoe [epxaTtenem
MpocTon 31eKTPOHHOM noanucblo, nocpeactBoM Cucrtembl «WHTepHeT-6aHk», MobunbHOro
NPUIOXKEHUS;

- no TenedoHaM, ykasaHHbIM Ha odunumanbHoM cante baHka B ceTn VIHTEpHET no aapecy:
www.rncb.ru. YkasaHHOe YyCTHOe yBeAOMJIeHMe O MNOAO3PEHMSAX B HECaHKUWMOHMPOBAHHOM
NCNONb30BaHUM BupTyanbHOWM KapTbl He3aMeanuTenbHO AO/MKHO O6blTb  MNOATBEPXAEHO
JdepxaTteneM nyTteM HanpasneHus 3asaBneHns o 6nokMpoBaHuMM nocpeacTBoM Cucremsbl
«NHTepHeT-6aHK», MOBMNBLHOIrO NPUAOXKEHUS.

6.2. baHK cuMTaeTcs yBeAOMJIEHHbIM O HECAHKLUMOHUPOBAHHOM UCMONb30BaHMM BupTyanbHom
KapTbl C MOMEHTa MNoCTynneHus B BbaHK COOTBETCTBYIOLWEro yBeAOM/IEHUSI, HanpaBfIEHHOro
oAHMM n3 cnocoboB, yKkasaHHbIX B M. 6.1 HacTosAWwmMxX YCNOBUNA.

6.3. BupTyanbHasa kapTa cuymTaeTcs 3abnoOKMpPOBAHHOM C MOMeHTa nony4veHus [epxatenem

NoATBEpXAeHMss OT baHka 0 MpMOCTAHOBMEHUW UCMONb30BaHMA BupTyanbHON KapThl,
HanpaBfieHHOoro yepe3 Cucrtemy «MHTEpHeT-6aHK», MO6UIbHOE NPUTOXKEHME.
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6.4. [o MoMmeHTa nocTynjieHms B baHk 3asBneHMs o O6/0KMpOBaHUM B CBA3U C
HECaHKUMOHNPOBaHHbIM NUCMoNb30BaHMEM BupTtyanbHomn KapThbl BCS (durHaHcoBas
OTBETCTBEHHOCTb 3a Onepaumm no CueTy, coBepllaeMblie C WUCMOJSb30BaHMEM BupTyanbHol
KapTbl, BoO3naraetca Ha [epxaTtensa, 3a WUCKIYEHMEM CNy4vyaeB, YCTaHOBJIEHHbIX
3aKoHoAaTenbCTBOM Poccuitckon denepaumn.

6.5. bBrnokuMpoBaHune BupTyanbHOW KapTbl OTMEHE HE MOANEXMUT.

7. NMpenoctaBneHue uHdopMmauum no OnepauuvsM, COBEpLUEHHbIM MNOCPeACTBOM
PEeKBU3NTOB BUpPTyasibHOW KapTbl

7.1. Bbinuckm no OnepauuvsiMm, COBEPWEHHbBIM C WCNOJb30BaHWeM BupTyanbHOW KapThbl,
dopmupytoTcs [epxxatenem aM4Ho dyepe3 Cucremy «MHTepHeT-6aHk», MobunbHOE NpUaoXKeHneE.

7.2. B cnyvae ecnu [epxaTtenb He cornaceH ¢ Onepaunen, ykasaHHOW B BbINMUCKE, OH UMeEET
npaBo NpeabsBUTb MpeTeH3nu no Takoh Onepauunm B TedeHue 30 (Tpuauatm) KaneHAAPHbIX
AHeWn ¢ aatbl GOpMUPOBAHNA BbIMUCKKU, HO He no3aHee 60 (LlectnaecaTtn) KkaneHAapHbIX AHEN C
AaTbl coBeplweHua Onepaunun. No ncTteyeHun BblleyKasaHHOro CpoKa NpaBuIbHOCTb YKa3aHHOM
B BbINMCKE WHQOPMaUUN CUYUTAETCH MNOATBEPXAEHHON [epxaTeneM W 0oCnapuMBaHWIO He
NOANEXWNT.

7.3. WVHdopMaumsa o cosepleHHblXx Onepauusx C WUCNOAb30BaHWEM BupTyanbHOMW KapTbl
npepocrapnatTcs  [depxaTtento B cucteme <«UMHTepHeT-6aHk», Mo6GWIbHOM MPUAOXKEHUN.
JononHutenbHo [epxaTenb M3BewaeTcs 0 coBeplleHHbXx Onepaumnsax vepes HanpassieHue Mo
dakTy npoBegeHuns Onepaumn C Ucnosb3oBaHWMEM BupTyanbHOM KapTbl COOOLIEHMI OQHUM U3
cnocoboB, ykazaHHbIX B NyHKTe 10.4. HacToAWwmx YCnoBum.

7.4. [epxaTenb MHPOPMUPYETCHA Yyepe3 npeaoctasneHne coobuweHmnsa B Cucrteme «MIHTepHeT-
6aHk», MobunbHoe npunoxeHne o daKTe MPUHATUSA, NMPEAYCMOTPEHHbLIX K (OPMUPOBAHULO
yepes Cucrtemy <«UWHTepHeT-6aHKk», Mo6WNbHOE nNpUIOXeHWe 3asBAeHUn U cTaTtyce wux
WCNOMIHEHNN, a TakKXe B KayecTBe OTYETHOro JOKyMeHTa no 3anpocy KnueHTa,
npeaycMoTpeHHoMy K dopMupoBaHuilo depe3s CucreMy «UHTepHeT-6aHk», MobunbHoe
NpuioXeHue.

7.5. TMonydyeHune BbINMCkM no CueTty BupTtyanbHoM kapTbl B [logpa3genenusx baHka,
paboTHMKKM KOTOPbIX YMNOJHOMOYEHbl Ha ¢dopMMpoBaHUE, 3aBepeHne U npeaocTaBeHne
BbIMMCOK MO cyeTaM H6AHKOBCKMX pacyeTHbIX KapT, pacLeHMBAETCs KakK nonydyeHue crnpaBku o6
oCTaTKax Ha cyeTax, 3a NpefocTaBieHNne KOTOPOM B3MMaeTCcs niaTta B pa3Mepe, yCTaHOBEHHOM
Tapudamn baHka.

8. MpekpauweHue ncnonb3oBaHua BupTyanbHOW KapTbl

8.1. [Ons 3akpbiTus BupTyanbHoW KapTbl AOCPOYHO (A0 OKOHYaHUS CpoKa AencTBus
BuptyanoHon kapTbl) [epxaTtenb AosmkeH 4yepe3 Cuctemy «WMHTepHeT-6aHk», MobunbHoe
npuaoXeHme HanpasnTb B baHk Hagnexawmm obpa3om opopMaeHHoe 3aaB/ieHne Ha 3aKpbiTue,
C yKasaHumeM pencteyrowero cyeta [epxatens BupTyanbHOM KapTbl, HA KOTOpbI Heob6xoanMo
nepevYncnmTb OCTaTOK cpeacTB no CyeTy BupTyanbHOM KapThbl.

8.2. [lpn npekpaweHunm WUCNoAb30BaHMUa BupTyanbHOW KapTbl AOCPOYHO A0 MOMEHTa
HanpasneHus B baHk [epxatenem BupTyanbHoOW KapTbl 3asiBNIeHMS Ha 3aKpbiTue BupTyanbHOM
KapTbl [epxaTtenb 06a3aH Bo3BpaTuTb CyMMy OBepapadTa, a TakxXe ynnaTuTb Ha4YMCNEeHHble 3a
nonb3oBaHne OBepApadTOM NPOLEHTbI (MPU UX HANU4YNK).

8.3. Tlpun nopade [epxaTtenem Hagnexawmm obpasoMm o0dOpMAEHHOro 3asBNeHuMs Ha
3aKpbiTne BupTyanbHOM KapTbl 4OCPOYHO (A0 CpOKa OKOHYaHMS AeNCTBUS BupTyanbHOM KapTbl)
N NpuHATMM ero BbaHkoM BupTyanbHasa KapTa CYMTAETCA 3aKpbiITOM C MOMEHTa MpPUHATUSA
3asBNEeHNs Ha 3aKpbiTUe.

8.4. CueT nognexwuT 3aKkpblTMiO No wucrtedyenmm 35 (Tpuguatm naTM) AHER C MOMEHTA
OKOHYaHWS cpoka aencrTems BupTyanbHoW/3akpbiTusa BupTyanbHOM KapThbl.
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8.5. OcrtaTtok cpeacts no CyeTy NepevyncnseTcss Ha yKasaHHbll B 3asiBIEeHMW Ha 3aKpbiTue
BupTyanbHol KapTbl cueT KnmeHTa B AeHb 3akpbiTnsa Cyera.

8.6. BupTyanbHas KapTa 3akpbiBaeTcs BaHKOM MO OKOHYaHWUM CpokKa ee [AencTeusa C
npeaBapuTeNbHbIM yBeAoMIeHneM 06 3ToM [lepxaTenst NocpeAcTBOM HanpaB/ieHUst COOBLLEHWIA
OAHWM U3 cnocoboB, yKasaHHbIX B NyHKTe 10.4. HacToSALWNX YC/TOBUNA.

8.7. baHK MOXeT orpaHuvunTb [epxatens B WCMNOSb30BaHWM BupTyanbHOW  KapThl
nocpeacTBoM ee 610KMPOBaAHMS MpPU YCIOBUM OTCYTCTBMSA TpaH3aKuuMi 3a nocnegHue 6 (LecTb)
KaneHaapHbIX MecsaueB, npeaBapuTenbHO yeBeaomMuB 06 3ToMm  [epxaTtens nocpeacTsBoM
HanpasfeHns coobweHni, ogHMM Kn3 cnocoboB, ykKasaHHbIX B nNyHkTe 10.4. HacToAwMX
Ycnosuin. [lepBbli Mecsil, OTKPbITUS BWpTyanbHOM KapTbl CYMTAETCS MOJSHbIM KaneHAApHbIM
MecsLeM BHe 3aBMCMMOCTM OT TOro, B Kakoh JAeHb Mecsua BupTyanbHas kapTta 6bina
odopMneHa.

8.8. Cuet KnueHta n BuptyanbHas kapTa MOryT 6biTb 3aKpbiTbl B O4HOCTOPOHHEM MOPSAKE MO
MHUumatTmee baHka nNpu OTCYTCTBMM B TedeHue 2 ([ByxX) neT AeHexXHbIX cpeacts Ha Cuyete
KnneHta n/unmn Onepaunii no HeMmy. baHk ob6s3aH npeaynpeantb KnneHTta o 3akpbitum CueTta
oAHMM K3 crocoboB, yKasaHHbIX B nyHkTe 10.4. Hactoswmx YcnoBui. Cuer KnueHTa u
BupTyanbHas KapTa CUYMTAlOTCA 3aKkpbiTbiIMM MO uUcTedeHne 2 ([ByX) ™MecsueB CO AHA
HanpasseHns baHKOM Takoro npeaynpexaeHus, ecnan Ha Cyet KnneHta B TeyeHne 3Toro cpoka
He NOCTYMNMWUAN AeHEeXHble CpeacTBa.

8.9. B cnyyae ecnm octatok no CyeTty Ha AeHb 3akpbitma CyeTa BbaHKOM B OAHOCTOPOHHEM
nopsaake 6onblue HynA, BaHK B cOOTBETCTBMM C 3asABEHUNE Ha OTKPbITUE NEpeYNCnAeT oCTaToK
cpeactB no Cyety Ha cyeT KnmeHTa, € KOTOPOro UaHavanbHO 6bl1a cnncaHa cymma Ass onnatbl
KOMMCCUM 3a OTKpbITUE U/MNun nonoaHeHne BupTyanbHOM KapTol.

9. OTBETCTBEHHOCTb CTOPOH

9.1. baHK HeceT OTBETCTBEHHOCTb 3a Hapgjexauwee npoBegeHne Onepauunn C
ncrnonb3loBaHMem BupTyanbHOM KapTbl B COOTBETCTBMM C  HACTOAWMMW  YCNOBUSMM,
3aKoHodaTenbCcTBoM Poccuiickon ®epepauunn, MNMpasunamum MNMC u Tapudammn baHka, a Takxe 3a
COXpaHeHMe B TallHe cBeaeHWM o0 [epxaTene W CcOBeplWweHHbIX uM  Onepauusx ¢
NUcrnonb3oBaHMeM BupTyanbHOM KapThl.

9.2. lpepocTaBneHue CBeAEHUI TPETbUM NMUaM MOXeT 6biTb OCYLLECTB/IEHO B MOPAAKE W
CNyyvyasx, yCTaHOBJIEHHbIX 3aKOHOAATENbCTBOM Poccuiickoit ®enepaumu.

9.3. [HepxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuun, coBeplleHHble C WCMOoNb30BaHWEM
BupTyanbHon kapTbl, ¢ BBoaoM [IMK2 wan uHbIX KoaoB 6e30MacHOCTWM, B TOM u4ucie 3a
Onepauunmn, coBepLleHHble TPETbUMU JINLAMMN.

9.4. bBaHK He HeceT OTBETCTBEHHOCTM 3a obpaszoBaHune Oepapadta no Cuety BupTyanbHoM
KapTbl, B TOM 4ncne ecnn takon OBepapadT BO3HMK 3a CYET pasHWUUbl B Kypcax, Mo KOTOPbIM
npou3eBoamnacb KoOHBepTaLmMs CpeacTs cornacHo Pasgeny 5 HacTosiwmx Ycnosui.

9.5. bBaHK He HeceT OTBETCTBEHHOCTU 3a HEBbINOJIHEHNE WU HECBOEBPEMEHHOE BbINOJIHEHUE
HacToAWwMX YCIOBUA B chyyae TexHuyeckmx cboeB (OTKAOYEHUS WM NOBpeXAeHUs
SN1EeKTPONUTaHUA U CeTelr CBA3U, 06CNyXMBaAeMblX WU IKCMAyaTUpPyeMbliX TPETbUMMW Nuuamu,
cboeB nporpamMmHoro obecneveHus baHka, TexHuyeckmnx cboes B paboTte C), HEKOPPEKTHOrO
W/MAn HenosHoro YykasaHusa [OepxaTtenem w/wnm TpeTbMMW NULAMWU  PEKBU3UTOB MNpwU
nepeyMcneHmn  Cpeacts Ha  BupTyanbHyl  KapTy, BO3HUKHOBEHUS  0B6CTOATENbLCTB
HenpeogonuMmor cunbl (dopc-Maxop), a TakxXKe HeBbINoNHeHUA (HapyweHus) [epxaTtenem
TpeboBaHMI HACTOALWNX YCIOBUNA.

82



9.6. bBaHK He HeceT OTBETCTBEHHOCTM 3@ HEMWCMOJSIHEHUE WU/UMN HeHadnexallee WUCMOJIHEHUE
06a3aTenbCTB Mo [OroBopy, €CiM Takoe HEWUCNOJSIHEHWE W/UN HeHaANexallee MCNOoSHEHUE
npousowso no BuMHe [epxaTens u/uUnm UHbIX Y4aCTHUKOB pacyeToB.

9.7. [epxaTenb HeceT (PUHAHCOBYI OTBETCTBEHHOCTb 3a BO3HWKHOBeHWe OBepapadTa no
CueTy BuptyanbHoi KapTbl, B TOM 4yucie ecnu Takol OBepapadT BO3HUK 3a CYET pasHuLbl B
Kypcax, Mo KOTOpPbiM MpOM3BOAMTCS KOHBEpTaLMs cpeacTB cornacHo Paspeny 5 HacToswwmx
YcnoBui.

9.8. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HeHag/exallee UCnojiHeHne cBoux ob6s3aHHOCTEN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumm M HaCTOSALWMMU YCITOBUSIMM.

9.9. baHk u [depxaTtens 0cBO6OXAATCA OT MMYLLECTBEHHOW OTBETCTBEHHOCTU 3a
HencnosHeHWe W/UAn HeHagnexauwee WucnonHeHWe o06s3aTtenbCTB B COOTBETCTBUUM  C
HaCTOALWMMN YCNOBUAMM, €CIN OHO BbI3BAHO 06CTOATENLCTBAMU HENPEOAOUMON CUMbl, TO €CTb
ypesBblHaHbIMW W HenpeaoTBpaTUMbIMKM  06CTOATENLCTBAMU, B TOM 4YUCIE CTUXUIAHBIMU
ABNEHUAMW, BOEHHbIMW AENCTBUSMW, aKTaMm OpraHos Bnactu. [lpy BO3HUKHOBEHWUU
06CcTOATENBLCTB HENPEOAO/IMMOWN CUNblI OAHa CTOPOHA AOSIXKHA B TedeHune 3 (Tpex) paboumx aHen
nponHdopMnpoBaTb APYrylo CTOPOHY B MWUCbMEHHON (opMe O HEBO3MOXHOCTU WCMOSTHEHUSA
0653aTenbCTB B COOTBETCTBMU C HACTOALWMMUN YCNOBUSMU.

10. 3aKJ/IlouYnTesibHbIE NMOJZI0XXEeHUsA

10.1. baHk BnpaBe M3MeHsITb B paMKax 3akoHogaTenbCcTBa Poccuinckon deaepaunm HacToswme
Ycnosus n/vnu Tapudbl baHka v yBeaomnate [depxatens o6 M3MeHeHMsAX nyTeM ny6/mMyHoro
onoselleHus: pasmeweHus nHdbopmaumm B nogpaspeneHunax baHka w/vmnm Ha oduuManbHOM
cante baHka B ceTn MIHTepHeT no agpecy: www.rncb.ru.

10.2. TlMopsanok BCTYNNEHUS B CUNY U3MEHEHW, yKa3aHHbIX B HAacTOSLLEM MYyHKTE, YCTaHOB/EH
NoOJIOXEHUAMU MNyHKTa 2.6 Pasgena 2 «[lpegMeT [oroBopa KOMMJIEKCHOrO 06CNy»XMBaHUSA»
MpaBun KOMMIEKCHOIO 06CNYyXNBaHUSA.

10.3. Bce crnopbl 1 pa3Horiacus, BO3HUKalLMe B CBA3M C UCNOAHeHWeM [loroBopa, noanexar
pacCMOTPEHUIO B CyAe B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumn.

10.4. baHk Bnpase HanpasuTb KnueHTy yBeAoOM/IeHUs/n3BeLLeHNs/coobleHns B paMKax
HacToALWMX YCNOBUI OAHUM U3 cleaytowmnx cnocobos:

— nyTem HanpasneHus SMS-coobuweHns Ha [oBepeHHbIi HOMep MobunbHOro TtenedoHa
KnueHTa;

- nyTeM HanpaB/ieHWs 3NeKTPOHHOro NMUcbMa Ha [loBepeHHbIn aapec 3N1eKTPOHHON MOoYThl,
npenocrtaBfieHHbIn KnneHToM B baHKk;

- nyTeM HanpasneHus yBeaoMseHus/usselleHns/coobweHns depes [AUCTaHUMOHHbIE
KaHanbl 06CcnyXuBaHus.

10.5. BaHk BnpaBe NMpuoOCTaHOBUTb npoBeaeHue Onepaunii ¢ UCNOb30BaHUEM BupTyanbHOM
kapTbl depxatensa n/vnu 3abnoknposaTb ee, yBeaoMuB 06 3TOM [lepxatens OAHUM U3 OAHUM U3
cnocoboB, ykasaHHbIX B NyHKTe 10.4 HacToAWwMX YCIOBUIA, B CAe4yOLWNX Cny4danx:

- korga y bBaHka BO3HMKAKT OCHOBaHUA noJjaratb, UYTO CYLLECTBYeT pUCK
HecaHKLUMOHWUPOBAHHOI0 UCMONb30BaHNSA BUpTyanbHOM KapThl;

- HapyweHusa OepxaTtenem [loroBopa v 3akoHoaaTenbcTea Poccuinckon degepaunm;

- €C/In BO3HWMKAT COMHeHus, uyto Onepaunun, nposoaumMbie no CyeTy C UCNOSb30BaHUEM
BupTyanbHOM KapTbl, OCYLECTBASAKTCA B Uenax neranmsaumm (OTMbIBaHWSA) A0XOAOB,
NOSYYEHHbIX NPEeCcTYNHbIM NyTeM, U PUHAHCUPOBAHUSA TEppoOpM3Ma;

- npu OTCYTCTBMW TpaH3akuuMh no BupTyanbHoW kapTe 3a nocnegHune 6 (LllecTtb)
KasieH4apHbIX Mecsues.

10.6. Bo BceM, 4TO He MpenycMOTpeHOo HacTtoswmmu YcnoBusiMm, MNpaBuiamMym KOMMIEKCHOMO
ob6cnyxmneanunsl, CTOpoHbl PpyKOBOACTBYIOTCS 3aKOHOAATENbCTBOM Poccuinckon deaepaumm.
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MNpunoxeHne 5!20 K «[lpaBunaMm KOMMJIEKCHOIO
6aHKkoBCKOro obcnyxusanusa dusndyeckux nuuy B PHKB
baHk (MAO)»

YcnoBusa NnpeaocraB/IEHNUA YCAYr NO cucteMe «SMS-6aHKMHI»

HacTosilwime YCnoBusi npefocTaBfieHUs ycnyr no cucteme «SMS-6aHkuHr» POCCUNCKOIO
HALMOHAJTIbHOITO KOMMEPYECKOIO BAHKA (nybnuyHoe akumoHepHoe obuiectBo) (manee -
YcnoBua) pernamMeHTUpyT MNopsaoK MNpenocTaBfieHUs yCiyr No cucteMe «SMS-6aHKUHM»
B PHKB Bank (MAO).

1. TepMuUHbI U onpeaesieHmns
B HacTosawmnx YCNoBmaX NCNOMb3YIOTCA cneayowme TEpMUHbI U onpeaeneHuns:

[JoroBop O npepocraBneHumn ycnyr no Cucreme (panee - [oroBop) - JA0OroBop
npenocTaB/iEHMS YCNYr MO cucteMme «SMS-6aHKMHM», 3aKtoUueHHbI Mexay baHkoM n KnneHTtom
B paMKax M Ha ycrnoBusx [loroBopa KOMMJIEKCHOro 06CAyXMBaHUS, HACTOSAWMX YCNOBUIA N B
COOTBETCTBUM C 3aaBneHneM KnueHTa Ha noaknwyeHune k Cucreme. [oroBop S$BnAsSeTCs
HeoTbeM/IEMOM YacTblo JJoroBopa KOMMAEKCHOro 06cnyXnBaHums.

Cnucrema «SMS-6aHkMHIr» (ganee — Cucrema) - cucremMa onepaTMBHOrO OPMUPOBAHUS U
HanpasfeHus YBegomaeHun KnmeHtam o6 onepaumsix, COBepLlUaeMbiX C UCMOb30BaHNEM KapTbl
nnn ee peKBU3NTOB.

3asBneHne Ha NoAaKJIlDYeHMe K cucreme «SMS-6aHKMHIr» (fanee - 3asB/IeHME Ha
noaknoyeHne K Cucreme) - 3agsneHume KrnueHTa, cocTaBrieHHoe no ¢dopMe baHka,
cogepxallee cornacne KnueHta O NpUCOEAMHEHUUM K HACTOAWMM YCIOBUAM U MNOAKIHOYEHUU
kK Cucteme KapTbl, HOMep KOTOpPOW yKa3aH HenocpeaCTBEHHO B 3asB/IEHUMW Ha MOAKIYEHUe
K Cucreme.

3asiBsieHMe Ha OTKJ/IloYeHUEe OT CUCTEMbl «SMS-6aHKMHIr>» (Janee - 3asiBIeHME Ha
oTknouyeHne ot Cucrembl) - 3asaBneHme KnuveHTa, cocTaBneHHoe o ¢opme baHka,
coaepxatllee nopydyeHue Knmenta o6 otkntodeHun ot Cucrtembl KapTbl, HOMEpP KOTOpPOM yKa3aH
HernocpeaCTBEHHO B 3adB/IeHUUN Ha OTKKYeHne OoT CUCTEMBI.

Kapta - B pamkax Hacrtodawux Ycnosui 6aHKOBCKasa KapTa, npeaocrtassieHHas KnaneHty -
aepxatento KapTel no JoroBopy npeaoCTaBNE€HUS W UCMOMb30BaHUA OGAHKOBCKMX pacyYeTHbIX
KapT win no KpeauTHOMY AOroBopy.

B pamkax Hactoswmx Ycnosun KapTta, npepoctaBneHHas no [oroBopy npeaocTaBieHuns
M uncnonb3oBaHMs 6aHKOBCKMX pacyeTHbIX KapT, uMmeHyeTcsa [e6eroBas kaprta, Kaprta,
npepocrtasneHHas rno KpegMtHoMy aorosopy, nmeHyetcss KpeautHaa kapTa.

KpeanTHbIA [OroBop - AOrOBOp, 3aK/OYEHHbIN Mexay KnmeHToM u BaHKOM Ha YCnoBUMSX,
N3N0XEHHbIX B [loroBope noTpebuTenbCKoro KpeawuTa, npenocTaBnsieMoro C MCNosib30BaHUEM
3NEeKTPOHHOro cpeacTea nnatexa (KapTbl) B POCCUNCKOM HALIMOHATbHOM KOMMEPYECKOM
BAHKE (nybnunyHoe akumoHepHoe o06uecTBo), obwme YycnoBuUsS KOTOPOro pasMelleHbl Ha
odwmumanbHOM cainTe baHka B ceTn UHTepHeT no agpecy: https://www.rncb.ru.

YBeaoMNneHUsa — TeKCToBble coobueHns B pamkax CucteMbl, HanpasnseMmble baHkoM KnneHTy
nocpencTsoMm KaHasioB COTOBOM TenedoHHOM CBA3N Ha OHT KnneHTta
(nanee - SMS-coobweHne) 1 KaHano0B AUCTaHUMOHHOIO AocTtyna B MobunbHoe npunoxeHue
KnueHnTa (nanee - PUSH-yBenomMsieHume).

120 MpunoxeHne nameHeHo Ha ocHoBaHum Mprkasa N2512 oT 27.06.2019
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MHble TepMUHbI U onpeaenieHnd, UCNoJib3yeMble B HACTOAWMX YCNOBUAX, NPUMEHSAKOTCA B TOM
3HAaYeHUN, B KaKOM OHU UCMONb3YITCA B [paBunax KOMMAeKCcHOro OGCJ’IY)KVIBaHMFI.

2. CyuwiecTBeHHble ycsnioBusa [loroBopa

2.1.  Ycnyrm no CucrtemMe npenocrtaBnsitoTcs no akTy 3akayveHms [JoroBopa U Ha OCHOBaHUMK
HacToAWMX YCNoBUi.

2.2. [JaTton 3aknwo4deHusa [loroBopa cuuTaeTcsd pgaTa NepBUYHOro nognucaHusa KnmeHTom
3asBneHns Ha nogknyeHne Kk Cncreme B COOTBETCTBUM C MYHKTOM 3.2 HACTOALWMX YCIOBUA.
2.3. [aTtoi pactopxeHusa [loroBopa cuMTaeTcs AaTa NMpekpaweHus npeaoctaBaeHns ycayr no
Cuncrteme no nHuuymatmee baHka u/vnm Knnenta no Bcem Kaptam KnueHTta npu ycnosum onnatbl
ycnyr no [JoroBopy B COOTBETCTBUM C HacTosiwmmMm YcnosusmMu n Tapndamm baHka.

2.4. MWHuumatmea KnmeHTa no pacTopXkeHuto [loroBopa BblpaXxaeTcs B OTKIYEHUU
oT Cuctembl BCeX paHee MnoAKYEHHbIX KapT B COOTBETCTBUMM C MYHKTOM 3.7 HaCTOSALWMX
Ycnosuin.

2.5. WHuumatmBa baHka no pactopxeHuto [loroBopa 3aKAK4YaeTcs B OTK/OYEHUU
oT CucTeMbl BCex NogkntoyeHHbiX KapT KnneHTa B cneayowmx cnyyasx:

- npu HapyweHnn KnneHtom ycnosui n obs3aHHocTen no Jorosopy;

- NMpu  BO3HMKHOBEHMW  OCHOBaHWMW noJslaraTb, 4YTO YKa3aHHbIn B  3asiBIEHUU
Ha noaknoyeHne kK Cucrteme HT 6onee He npuHagnexut KnmeHTy;

- MpM  BO3HMKHOBEHMM OCHOBAHWMMW rMofsaraTb, 4YTO YKasaHHblIl B  3asdABfieHuun
Ha noakndveHne Kk Cucrteme OHT oTkIO4YeH B TeyeHMe NpOoAO/IKUTENIbHOrO nepuoaa, HO He
MeHee 6 (LLlectn) MecsueB Ha MOMEHT BO3HMKHOBEHUSA OCHOBAHWI;

- npu 3akpbiTn BCex KapT, noaknyeHHbIX K Cucteme.

3. Ycnyru no Cucreme n ycnoBusa Mx npenocraBjieHuns

3.1. bBaHk npepoctasnseT KnueHty ycnyru no Cucteme npu Hanmumm y Hero AHT.

3.2. Ycnyrm no CucrteMe no onepauusaM, COBepLlUaeMbiM C MCNoNb3oBaHMeEM KapTbl uaun ee
pPEKBU3UTOB, NpPeAoCTaBASATCA Ha OCHOBaHWU pacnopsxeHns KnuneHTa, coaepiKallerocs
B 3asiBieHMM Ha nogknwdveHve kK Cucrteme, HagnexawmMm obpasoMm o@OpMIEHHOro
M HanpasseHHoro B baHk:

- npu nM4YHoM obpaweHnn Knuenta B Noapasaenenne baHka;

- yepe3 NHTepHeT-6aHK/MobMnbHOE NpunoXeHne B yCTaHOB/IeHHOM BaHKoM nopsake;

- WHbIMK cnocobaMun, yCTaHOBAEHHbIMU BaHKOM.

3.3. MoakntoyeHuto Kk Cucreme nognexart KapTbl, He 3abnokupoBaHHble BaHKOM, HOMepa
KOTOpPbIX YKa3aHbl B 3asB/IEHUN.

3.4. TlpepoctasneHue ycnyr no CuctemMe OCywecTBASETCA nyTeM HanpasneHus KnuveHTy Ha
ero [OHT YBegomneHun 06 onepauusix, CcoOBepllaeMbiX C wucnonb3oBaHnem KapThl,
noakntveHHon kK Cucrteme, uam ee pekBU3UTOB. KMeHTY npefocTtaBnseTcs cheayrowas
MHMOPMaLNA O COBEPLUEHHbIX Onepaumsax:

- onnaTa ToOBapoB/ycnyr no onepauuaMm Ha cymMmy 6onee 100 (Cta) pybneint?t;

- BblAa4ya HaNM4YHbIX AEHEXHbIX CPEeACTB;

- BHECEHME HaNIMYHbIX AEHEXHbIX CPeacCTB;

- cnncaHue 6e3HannyHbIX AeHeXHbIX CPeacTB;

- 3a4ncneHne 6e3HannyYHbIX AeHEeXHbIX CpeacTB;

- OTKNOHeHMe baHkoM onepauuin (HekoppekTHbin BBOoA [MMH-koaa, HeAOCTaTOYHOCTb
OeHeXHbIX CPpeAcTB AN COBEpLUEHUa onepauumn u npodee);

- noakntodeHne ycnyrm «3apnnatHaa CMC». Tloa ycnyron «3apnnatHasa CMC»
noHMMaeTca ycnyra, npepocrtasnseMas no Cucrteme, B pamkax koTopo Ha OHT KnwueHTa
HanpasnATCcAa SMS-coobLeHns TONbKO O LesieBbIX 3a4NCIIEHUAX AEHEXHbIX CPeacTB.

3.5. B cny4yae nepeodopmMmaeHns un  3aMeHbl KapTbl, ykKasaHHOMW B 3asBfieHUU
Ha noaknyeHne Kk CucteMe, B TOM 4YMCNE B Cllydae UCTeYeHUs cpoka AehcTeBua nmbo nopum
KapTel, ycnyrm no CuctemMe O BHOBb MNpeaocTaB/ieHHON KapTe aBTOMaTUYeCKM
He BO306HOBNSAOTCA.

3.6. [lpy NOAKNOYEHUN BHOBb NpeaocTaBfieHHOoM KapTbl BCce ocTanbHble KapTbl, BbiMNyLWeHHbIe
K TOMy e KapTo4yHOMYy cuyeTy n 3ab6/10KMpOBaHHbIE B aBTOMATUYECKOM peXxmMme NoAKIYaloTCs
K Cucteme. lNMpu 3TOM B YBEAOMNEHUN MOXET ObITb YKasaH parMeHT HoMepa 3abn10KMpOBaHHOMN

21 MyHkT nameHeH Mpukasom N2 793 oT 04.09.2019
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KapTbl B criydyae, ecnu onepaumsa no 6e3HannyHoOMy 3a4MC/IeHMI0O CoBeplleHa C MCMNOJIb30BaHNEM
HoMepa 3Ton KapTbl.

3.7. [lpekpaweHne npegocraeneHns ycinyr no Cucrteme no Kapte npousBoauTcs
Ha OCHOBaHMK pacnopsiXXeHunss KnneHTa, W30XEHHOro B 3asBNEHUMM HaA OTK/KOYEHue
oT Cuctembl, Hagnexawmnm obpasoM 0dOpPMAEHHOr0 M rnepegaHHOro B baHK O4HMM U3
cneayrowmx crnocobos:

- npu nM4yHoM obpaweHnn KnueHta B NogpasaeneHune baHka;

- yepe3 NHTepHeT-6aHK/MobunbHoe NpunoxeHne B yCTaHOBAEHHOM baHKkoM nopsake;

- WHbIMK cnocobammn, yCcTaHOBAEHHbIMW BaHKOM.

3.8. lpekpalweHne npepocTasneHns ycnyr no Cucreme no oaHon Kapte KnueHta npwu
HaMuMmM JencTBylolero 3asiBieHUss Ha noaktodveHme Cuctembl no gpyron Kaprte KnmeHTta
He O3Ha4vaeT pacTop)eHue [lorosopa.

3.9. YeBegomneHusa no Cucrteme HanpasnawTcs baHkoM KnaueHTy OAHUMM M3 cAeayrowmnx
cnoco6oB:

- nckntounTenbHo PUSH-yBegoMneHuem;

- PUSH-yBenoMsieHMeM C nocneaytowen otnpaBkor SMS-coobuweHns B cnyyae OTCYTCTBUSA
noaATBEPXAEHMS yCnewHoCTH HanpasneHmna PUSH-yBegomMneHus;

- nckYnTenosHo SMS-coobueHmnem.

3.10. baHk ocTaBnser 3a cobolhi nNpaBoO CaAaMOCTOSITE/IbHO YCTaHaB/AMBaTb NpaBwuia
dopMmpoBaHusa YBeAOMEHUIM MO KaXXA0MYy OTAENIbHOMY TMMNY NPOBOAMMON onepaumu.

4, Mopsaok onnatbl ycnyr no CucremMe m pacyeTtos

4.1.3a npepoctasneHne ycnyr no Cucteme baHk B3uMaeT komuccuio (ganee - Komuccuna)
B pa3Mmepe, yCTaHOBeHHOM Tapudamu.

4.2. KoMncecusa yaep>XnBaeTcs €XeMecCs4YHO B YCTaHOB/IEHHYH HacTosWMMKM YCNOBUSMU paTty
(nanee — AaTta onJsiaTthl).

4.3.Mpun nogkntoyeHun Kk Cucreme ebeToBbix KapT:

4.3.1. [ator onnaTbl sBAsSieTCa pgaTa noakntodeHuns [ebetoBoi kapTbl kK CUCTeMe, C MOMEHTA
NpuUHATUA BaHKOM 3aaBneHus Ha nogksodeHue Kk Cucreme;

4.3.2. cymma Komumccum B3uMaeTca 3a cdeT CcobCTBeHHbIX cpeacTB KinuveHTa, Haxoaswmxcs
Ha KapTouyHOM cueTe [ebeToBOM KapTbl 3a MpeacCTOSWMM Mecsl MoMb30BaHWUSA YyCayramu
no Cncreme BHe 3aBUCUMMOCTM OT KOSIMYECTBA NpPeaoCTaBfeHHbIX YBeAOMNAEeHUN;

4.3.3. pepxaTteno [ebetoBoli  KapTbl npepocTaeBnser npaBo baHky  npousBoauTb
nepuoamnyeckoe nepeyncsieHne AeHexHbiX cpeacts B cyeT oriatel Komucemn ¢ KapTtodHoro
cyeTa [lebeToBOI KapTbl B TeHeHMe CpOKa npenocTaBneHns ycnyr no Cucreme;

4.3.4. ocHoBaHWeM Ana cnucaHma Kommceum B ouvepegHyto [aTty onnaTbl sSBASETCS Npaso,
npepocrasneHHoe baHky aepxaTtenem [JebetoBoi kapTbl M NopyyeHue aepxatens OebeTosoi
KapTbl Ha nogkntoyeHne [ebetoBon kKapThl K ycayram no Cucreme, oopMseHHoe B 3asiBfieHUmn
Ha noakn4yeHue Kk Cucreme M He OTMeHeHHoe KnMeHTOM B COOTBETCTBMM C MYyHKTOM 3.7
HacToAWMX YCNOBUIA;

4.3.5. B cnyyae ecnu [ata onnatel sBnsetcas Hepabouymm gHeMm, cnucaHue Komuccum
OCyLLeCTBASETCS B nepBbiri pabounin geHb, crepyowmnii 3a Hepabounm;

4.3.6. npu OTCYTCTBMWM B Mecsaue HeobxoamMon [atbl onnatel cnucaHune Komuccum
OCyLLeCcTBNseTCS B nepBbiii pabounin AeHb cneaytowero Mecaua;

4.3.7. KOMUCCUKS, ONnayveHHas 3a Mecsad, B koTtopom [ebetoBas kapta 6bina OTKAKOYEHa
oT ycnyr no Cucrteme, B3MMaeTcs B pa3mepe KoOMMUCCUMM 3@ MOMAHbLIA Mecsil, NpenoCcTaBieHUs
ycnyr no Cucteme;

4.3.8. B cny4dae oTcyTcTBMA Ha KapTouHOM cueTe [ebeToBOM KapTbl AEHEXHbIX CpeacTs,
[OCTaTouHbIX Anda onnatel Kommuceuun, npegocrasnedHue ycnyr no Cucreme npnoctaHaBmMBaeTCs
A0 MOMeHTa nocTyrnsieHMs Ha KapTouHbii cyeT [JebeToBOl KapTbl AEHEXHbIX CpeacTB B
pasMmepe, AoCTaTo4YHOM Ana onnatbl KoMuccmu. B cnyyae crnncaHusa AeHeXHbIX CPeAacTB B CYeT
onnatbl Komuccnm no ebetoBon kapTe, npeaocTaBsieHme ycnyr no Cucreme no KOoTopon 6bin1o
paHee NpMocTaHoBeHo, [laTon onnaTbl byaeT cunmTaThCs AaTa yCnewHown onnatbl Komuccnm.
4.4.Mpwn nogkntoyeHun Kk Cucteme KpeauTHbIX KapT:

4.4.1. Natoi onnaTbl ABASETCS AaTa, ycTaHoBneHHas KpeauTHbIM AOroBOpOM, HO He paHee
AaTtbl nogkntodeHns KpeautHol kapTtel K Cucteme, C MOMeHTa NpuHATUS BbaHkoMm 3asBneHus
Ha noaknodeHne Kk Cucreme;
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4.4.2. cymMma KoMumccum HauucnaeTcs 3a npowefwnii  Mecsl Nonb30BaHMSA  ycayramu
no Cucreme BHe 3aBMCMMOCTWM OT KOJIMYECTBa MNPeAoCTaB/eHHbIX YBEOOMJEHUIM U NOANEXWUT
onnaTte B COOTBETCTBMU C YCNOBUSAMKU KpeanTHOro Aoroesopa;

4.4.3. pepxaTtenb KpeauTHOM KapTbl COrflacHO ycnoBmsM KpeanTHOro gorosopa npenocraBnsieT
npaso baHKy Npoun3BOAUTb NEPUOAUYECKOE MepeyncneHmne AeHexXHblX CpeacTB B cYeT onsiaThl
Komuccmum B TedeHmne cpoka npeaocrasieHns ycnyr no Cucreme;

4.4.4. pepxaTtenb KpeauTHOM KapTbl onsaduBaeT ycayrm no Cucreme B C/lyyae Hanmuus
Ha JaTy onnaTbl HenoraweHHOW 3a40/1XKEHHOCTU No KpeauTHOMY A0OrOBOpY;

4.4.5. Komuceumsi, HauucneHHas 3a Mecsily, B KOoTopoM KpeautHas kapta 6bina oOTKAKOYEHa
oT ycnyr no Cucrteme, B3MMaeTcs B pa3mepe KoMmccum 3a MOJSIHbIN Mecsu npenocTaB/ieHns
ycnyr no Cucreme.

4.5.C patbl 3akndveHusa [orosopa KnueHTy npepocraBnsieTcs eauHopasoBasi NbroTa
no onnate Komnccum 3a nonb3oBaHue ycnyramm no Cucreme no [e6eToBol KapTe Ha CPoK ABa
MecsLla C AaTbl 3aKa4veHns [Jorosopa.

4.6.B cnyyae Hanuuus paHee pacTtoprHytoro J[orosopa (kak no wuHuumatuee KnuneHTa,
Tak M no mHuumatmee baHka) nNbrota He npeaocrabBnseTcsd (HE3aBUCMMO OT CpoKa AABHOCTU
pacTop>eHus [lorosopa).

5. MpaBa n o6ss3aHHOCTN CTOPOH

5.1. MpaBa n o6sa3aHHOCTM BaHka:

5.1.1. baHk 0653yeTcs UCMNONHATL pacnopsikeHust KnmeHTa, noAaHHble B paMKaxX HaCTOSIWMX
Ycnoswuii;

5.1.2. BaHk o06sa3yeTca npepoctasnatb ycnyrm no Cucreme KinueHTy B COOTBETCTBUM
C HaCTOALWUMKM YCITOBUAMU N HA OCHOBaHUU UX;

5.1.3. BaHk o06a3yeTca npepoctaButb KnueHTy wHbopMaumio 06 oOKasaHHbIX Yyciyrax
no Cucreme Ha OcCHOBaHWM 3asaBneHuns KrnueHTa, NogaHHOro npu ero JMYHoM obpalleHumn
B MNoapasaeneHne baHka B cpok He no3gHee 30 (Tpunauatn) gHen ¢ aatbl obpaweHnsa KnmeHTa;
5.1.4. obsaszaHHocTM BaHka no [JoroBopy CUMTalTCA WCMNOAHEHHbIMW MO (akTy HanpasieHus
YeepomneHuna KnueHTy. BbaHK He HecCceT OTBETCTBEHHOCTU 3a He HanpasfeHune YBeaomsieHud,
npeaycMOTPEHHOr0 HacToAWMMUM YCNOBUMSMM, B CAy4dae, eCcnvM MpUYMHON HEBO3MOXHOCTMU
HanpasfieHMsa YBeAOMNEHUA CcTanu [eUcTBusa TpeTbux nuy nmbo HapyweHus KraveHToM
HacToAWwMX YCNoBui;

5.1.5. baHK MMeeT npaBO MPMOCTaHOBUTb MNpeaocTtaBneHme ycnyr no Cucreme no [debetoBon
KapTe npu oTcyTcTBUM Ha KapTouyHoM cueTe [debeToBOM KapTbl AEHEXHbIX CpPeAcTs,
HeobxoamMbIx ans onnatbl Komnccum;

5.1.6. BaHKk nMeeT npaBo NPUOCTAaHOBWUTb MNpeaocTasneHne ycnyr no Cucreme no KpeamtHomn
KapTe npu HanMyuMm HenpepbIBHOW MPOCPOYEHHOW 3a40/KEHHOCTM No KpeaAuWTHOMY [0OroBOpY
B TeueHue 6 (LLlectn) mecaues;

5.1.7. baHk wuMeeT npaso oTkmo4nTb Kapty KnueHta ot ycnyr no Cucreme B Cliydae
HapylweHunsa ycnosuin [loroBopa npeaocTaBNeHUs U WUCNONb30BaHUM GAHKOBCKMX pacyeTHbIX
KapT unn KpeanTHoOro orosopa Kak rno BuHe KnueHTa, Tak 1 rno BUHe TpeTbux fny;

5.1.8. baHK uMeeT NpaBO M3MEHSATb B paMKax 3akoHogaTenbcTBa Poccuiickon d®epepauunmn
HacToswme Ycnoeus, Tapudbl BaHka 1 namatky no SMS-MHPOPMUPOBAHUIO, pa3MELLEHHY Ha
odbuumanbHoM cante baHka B ceTu VHTepHeT no agpecy: www.rncb.ru, ¢ yBegoMmneHuem
KnueHta 06 u3MeHeHuMAX nyteM nybnuMyHOro OnoBelleHus: pasMelleHns uHdbopMaumu
B Moapa3sapeneHusx baHka n/vnun Ha odmumanbHoM calte baHka B ceTn UHTepHeT no aapecy:
www.rncb.ru.

5.1.9. MNopsigok BCTYNAEeHUS B CUY U3MEHEHUN, BHECEHHbIX B COOTBETCTBMM C NMyHKTOM 5.1.8.
HacTOALWMX YCIOBWUI, nMpeaycMoTpeH nyHKToM 2.6. Pasgena 2 «[lpeametr porosopa
KOMMAeKCHOro ob6cnyxuBaHusa» lNMpaBua KOMNIEKCHOro 06CnyXxuBaHus.

5.2. MpasBa n o6asaHHocTn KnuneHra:

5.2.1. Hactoswmm KnneHTt 0b6sa3yeTcs:

- yCTaHOBUTb MobunbHOe npusoxeHme Ha cBoe MobuabHOEe YCTPOWCTBO C MOAAEPIKKOM
dyHKunm npuema PUSH-yBegomnieHnii;

- camocTosaTenbHO obecneunTb noaaepxkKy dyHKUuMn nonydeHns PUSH-ysBegoMmneHui
Ha MobunbHOE YCTPOWCTBO;
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- obecneunTtb noakntoyeHne MobunbHOro ycTponcrTea K cetu MIHTEpHeT;

- camocTosaATenbHo obecneunTtb noadepxky dyHkumn SMS-coobuieHnit Ha CcBOeM
MobunbHOM yCTpOWCTBE, a TakXe MOAMWUCKY Ha npepocTaBseHue ycayr no Cucreme y CBOero
onepaTtopa MObUNbHOW CBA3K;

- unTaTb M NPOBEPATb BCE NocTynawwme oT baHka YBeaoMneHus;

- obecneunTb CBOEBpPEMEHHYIO onnaTy Komuccum B cootBeTcTBum ¢ Tapudammn baHka;

- CaMOCTOSITENIbHO OCYLLECTB/ISATb pacyeTbl C OMepaTopoM MOOGWIbHOM CBSI3M B 4acTu
onsiaTbl 3a nepegayvy coobueHnii B popmate SMS;

5.2.2. KnueHT o0653yeTcd 3HaAaKOMUTbCA C YCIO0BUMAMM AeNcTBylowunx Tapudos, [orosopa
KOMMAEKCHOro o6cnyxuBaHns, HaCcTOSLWNX YCNOBUA N X UBMEHEHUSIMMA.

5.2.3. KnneHT nMeeT npaso nogasBaTb B baHK pacnopsihkeHuss U rnopyyeHud, B TOM 4ucne
MOpPY4YeHMS B COOTBETCTBUM C MYHKTOM 3.2 M MYHKTOM 3.7 HacTOAWMX YCNOBUIA;

5.2.4. KnMeHT wMeeT npaBo HanpaenaTe B baHK 3anpoc Ha npefocTaB/ieHMe oT4eTa
0 npepocTaBneHHbIX ycayrax no Cucreme.

6. OTBeTCTBEHHOCTb CTOpPOH

6.1. KnueHT npu nonb3oBaHun ycnyramm CucCTeMbl cornawliaercs ¢ TeMm, 4yto baHk He HeceTt
OTBETCTBEHHOCTU 3a Kakume-nnbo aBapum, cbon nnmn nepebou B 06CNyXMUBaAHUU, KOTOPbIE MOTYT
noenedb 3a cobol 3a4epXKUM UAM  HeaoCTaBKy YBedoMneHun KnumeHTy, CBsi3aHHble
c obopynoBaHumeM, cUCTEMaMM MNOAAYMN DNEKTPOIHEPrnn W/UNM NMHUIA CBSA3M WK CeTen,
KoTopble obecrneuymBaloTCs, NOAANOTCS, 3SKCMAYATUPYIOTCS W/MAn 06CNyXMBaAOTCS TPETbUMMU
avuamu.,

6.2. KnueHT Takxe cornawaetca c TeMm, 4To baHk He HeceT OTBETCTBEHHOCTU 3a yObITKM,
noHeceHHble KnueHTOM B CBA3W C WCNOAb30oBaHWeM MM Cuctembl (B TOM uucne yb6bITku,
NMOHECEHHble B CBA3W C HENpaBOMepHbIMW AencTBUAMW unu 6es3gencresmeM TpeTbux aul),
3@ MCKJIIDYEHMEM YObITKOB, BbI3BaHHbIX HEMOCPEeACTBEHHO HENpaBOMEPHbIMU AEACTBUAMU WU
6e3gericTBneM baHka, AencTByOWEro npegHaMepeHHo Uaun € rpyboi HEOCTOPOXHOCTLIO.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ MPaBUABHOCTb AAHHbIX, YKa3aHHbIX B MOPYYEHUSX
N 3asB/IEHUAX, B TOM YMUCEe NOPYYEHUAX, NOAAHHbIX B COOTBETCTBUU C MYyHKTOM 3.2 U MYHKTOM
3.7 Hactosawmx Ycnosui (B TOM umcne Homepa csoero AHT). HegoctoBepHoCTb MHMOpMaumu,
YKa3aHHOM B MOPYYEHMAX U 3aABNEHUAX, MOXET CNYXWUTb OTKasoM baHka OT WX MpPUHATUSA
N UCNOJSTHEHMUS.

7. 3akiloumMTesibHbIE NMOJIOXKEHUNA

7.1. Bce cnopbl n pa3Horiacus, Bo3HUKalLWmMe B CBA3KN C UcrnosiHeHMeM [lorosopa, noasiexar
paccMoTpeHuio B cyaebHOM nopsiake B COOTBETCTBMM C 3aKoHoAaTeNnbCTBOM Poccuinckon
®denepauunu.

7.2. Bo BceM, 4TO He npeayCMOTPEHO HacTosAWMMKU Ycnosus, [MpaBunamMu KOMMIEKCHOro
obcnyxuneaHus, CToOpoHbl PpyKOBOACTBYHOTCS 3aKOHOAATENbCTBOM Poccuickon degepaumu.
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MpunoxeHune 6 K «lMpasunam KOMMNIEKCHOro
6aHKoBCKOro obcnyxunsaHusa dusndeckmux numu B PHKB
baHk (MAO)»

Ycnosusa o6cny>KMBaHua KJIMEHTOB — hu3nueckux nuy B Cucreme
ANCTAaHLUMOHHOIo aoctyna «HTepHeT-6aHK>»

1. O6wme nonoxkeHusn
1.1. Hacroswme Ycnosus 06CNyXMBaHUSA KINEHTOB - usmdeckux namu B Cucreme
AOVUCTaHUMOHHOro pgoctyna <«WHTepHeT-6aHk» (panee - Ycnosus) onpegensitoT MNopsigokK

npenocTaBfeHnss 6aHKOBCKMX YCAyr C ucnofib3oBaHMeM CUCTEMbl, a TaKXe MnopsaaokK
ANCTaHUMOHHOIO AoCTyna K cyeTaM KnuveHTa (B TOM 4ucie cyeTaMm Ana ydyeTa onepaumin no
6aHKOBCKMM CYeTaM M BKJajaM, M CYyeTaM, OTKpbiTbIM AN NpoBeAeHus ornepauuii C
Ncrnosb3oBaHMEM 6aHKOBCKMX KapT), OTKPbITbIM B BaHke (nanee - cyeta).

1.2. [JoroBop Ha obcnyXumBaHWe KINEHTOB — duamyeckmx nuy B Cucreme AUCTAHUMOHHOIO
aoctyna «MHTepHeT-6aHK» 3akntodaeTcsa mexay baHkoMm n KnvMeHTOM B paMKkax M Ha yCrioBUSX
JloroBopa KOMMJEKCHOro o06CnyXuBaHUA, Ha YCNOBUSAX HacToswero [punoxeHma 6 mn B
COOTBETCTBUU C 3asiBNIeHMEM Ha MOAK/IYEHNE K CUMCTEMEe AUCTaHUMOHHOro gocrtyna «MHTepHeT-
baHk» (panee - 3aaBneHue), odopmnsgembiM KaneHTOM Mpu MNoAkAlYeHMn K Cucreme
AUCTaHUMOHHOro poctyna «WHTepHeT-6aHk» (manee - [dorosop). JoroBop Ha obcnyxuBaHue
KNMeHToB — dm3myeckmx nmy B Cucteme AncCTtaHUMOHHOro gocryna «MHTepHeT-baHk» ABnsercs
HeoTbeM/IEMOM YacTbio [loroBopa KOMMEKCHOro 6aHKOBCKOro 06CnyXnBaHuS.

3agBneHne Ha noakatdeHme K Cucreme AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk»
odopmnsieTcs M HanpasnseTcs B baHK B 21eKTPOHHOM BuAe MOCPeACTBOM YCTPOWCTBa C
6pay3epoM u JOCTYynoM B MIHTepHeT C noaTBepXaeHuem (NoAnncaHMEM) KOAOM, SABASHOLWMMCS
3NEeKTPOHHOM noanucbto KnuneHta, HanpaBneHHbIM baHkoM KnneHTy Ha [JoBepeHHbI HOMep.
3asBneHne, odOpMSIEHHOE, NOATBepXAeHHoe (noAnMMcaHHOe) W Hanpas/ieHHoe B baHk B
yKa3aHHOM nopsake, Npu3HaeTcsa HarnpaBsieHHbIM KNNMeHTOoM.

AkuenTtoM BaHKOM ykasaHHOro 3asBneHusa gasnsetca dakT nogkntoveHus KnueHta K cucrteme
«NHTepHeT-6aHK>».

MoakntodyeHne KnueHTa K ycnyre ocyuwectsnsieTcs baHkom npu cobniogeHun cnepyowmx
YC/TOBUM:

- Hanuuune y KnueHTa 3akno4yeHHoOro ¢ baHkoMm [JoroBopa KOMMNEKCHOrO 06CcnyXneaHus;
- Hanuuune B baHke nHdopmauum o loBepeHHOM HoMepe MobunbHoro TenedoHa KnneHTta;
- Hanunuue y KnneHTa Kak MMHMMYM OAHOro AeNcTBylowero npoaykra baHka ns cnegytowero

nepeyHs: 6aHkoBCckMin Bkaj, 6aHKOBCKUMMA cyeT, 6aHKOBCKas pacyeTHas KapTa, KpeauTHbIN
npoAyKT (BKNOUYasa KpeaAuTHbIe KapThl);

- Hanunuue y KnneHTa AeNCTBYHOLLEr0 agpeca 3/1eKTPOHHOW MNoYThl;
- Hanunuue y KnneHTa ycTpolicTBa ¢ 6pay3epoM 1 gocTyna B MIHTepHeT.

MepBnyHaa naeHtTudmkauma baHkom KnuveHTta ans pabotel ¢ Cuctemol npu nogade 3asBneHUs
Ha MNOAK/YEeHME K CUCTeMe AMCTaHLUMOHHOro goctyna «MHTepHeT-6aHK» oCcyLecTBAseTcs no
HoMepy 6aHkoBckon kKapTbl KnueHTa (OCHOBHOW WAW AOMOSHUTENIbHOW, BbINYLWEHHOW Ha WUMS
KnueHnta), mnm 20-3HayHOMy HoMepy cyeTa KnueHTa, OTKpbiToro B baHke, wnnm Homepy
KpeouTHOro AoroBopa, 3akiiudeHHoro Mexay KnveHtoM wn bBaHkoMm. [Mocnepyowasd
naeHTudmkaumsa KnneHta ans pabotel ¢ CncTteMon oCyLeCcTBASIETCA B COOTBETCTBMM € nogn. 1.4
HacToALWMX YCNOBUIA.

BbllweykasaHHble AeACTBUSI MO 3akitodeHuto [oroBopa, COBEpLUEHHble AMCTaHUMOHHO (npwm
YyCNnoBUM COBMOAEHUS MOMOXEHUN, W3JNIOKEHHbIX B HACTOSLWEM MoAMNyHKTe YCNoBuit),
NPU3HaKTCsA COBEpPLUEHHbIMU KNMEHTOM 1 OCNapuBaHUIO He noanexar.

JoroBop MoOXeT ObiTb 3aknaoueH npeacrtaBuTeneM KnueHTa, AENCTBYHOLWWMM Ha OCHOBaHWUMU
AosepeHHocTn, odopmneHHon no ¢opme baHka wanM yaooCTOBEpPEHHOW HoTapuanbHo. dopma
OOBEPEHHOCTM pa3MeweHa Ha oduumanbHoM cante baHka (www.rncb.ru). Tlpu 3ToM
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npeactasuTens KnnenTa He nonydaeT npas nonb3oBatens Cucremsl.1??
1.3. B HacToawmx YCNoBusSX UCNONb3YHOTCA CNeayowme TEPMUHbI U ornpeaeneHns:

ABTOopM3auma B Mo6unbHOM npunoxeHnn2® — cnocob Bxoaa B MobunbHoe NpunoxeHue,
NOCpeACTBOM KOTOpOro laposib BBOAUTCS C MCMNOSb30BaHMEM BUMOMeTpUYECKMX MepCOHasnbHbIX
AaHHbIX KnMeHTa wan nATU3HAYHOro KoAa, 3aperucTpmMpoBaHHbiX B MobuIbHOM yCTPOMUCTBE, Ha
KOTOPOM YCTaHOB/AEeHO MobunbHoe npuaoxeHue. BO3MOXHOCTb MCMOAb30BaHMSA AN BXo4a B
MobunbHoe npunoxeHne GUOMETPUYECKNX NEePCOHaNIbHbIX AaHHbIX KnneHTa nam naTuaHadHoro
Koga obecneumBaeTcs nporpaMmMHo-anmnapaTHbIMM  cpeacTBaMu  MoOGWMNLHOMO  yCTpPOWMCTBA
KnneHta wu aktmeBupyetcd KnmeHtoMm B MOOGMABHOM MNPWIOXKEHUMM TMOCAE  YCMNEewwHOoMn
ayTeHTMdMKaumMm NocpeacTBOM BBeAEeHUS KOpPpekTHbiX JlornHa, Mapons wn OaHOpa3oBOro
napons. baHKk He nony4yaeT, HE aHaIU3NPyeT U He XpaHuT buoMeTpuyeckme nepcoHanbHble
AaHHble KnueHTa, ncnonb3lyemble npu naeHtudukaumm B8 MobmnbHOM npunoxeHnn. BeeageHmnem
bnoMeTpnyeckMx nepcoHanbHbIX AaHHbIX KnneHTa uaM NATM3HAYHOroO Koha nMpu BXoae B
MobunbHoe npunoxeHne KnmeHToMm gaeTtcd KoMaHaa MobunbHOMY yCTpOMCTBY BBecCTu [aposb,
COXpaHuBWMICA B namaTM MobunbHOro ycTponcTBa npu npeabliaylieM ycnewHOM BXoAe B
MobunbHoe NpuoXxeHne ¢ NCNosb3oBaHNeEM cob6CTBEHHOPYYHO BBeAaeHHOro Mapons.

ABTOpCcTBO 31 - nNpPUHAANEXHOCTb [AHHOTO 3/1EKTPOHHOTO [AOKYMEHTa KOHKPETHOMY
usmyeckomy nmuy - nonb3oBaTentd CucTeMbl. ABTOPCTBO 3M1E€KTPOHHOrO AOKYMEHTa
onpefensieTcs Ha OCHOBE JIOrMHa W Maposs, a TakXe oAHOopa3oBoro napons wau UM npu mnx
Hanuumm.

BbaHKOBCKafa KapTa - MWHCTPYMEHT 6e3Ha/IM4HbiX pacyeToB, MpeAHAa3Ha4YeHHbIn A1
coBeplleHns OU3NYECKMMU NTULAMKU OMepaumii C AEHEXHbIMU CpeAcTBaMM, HaxoAsIlWMMUCH Y
3MUTEHTa, B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickon ®depepaumm n AOroBopoM C
SMUTEHTOM, a TaKXe ansd VILI,EHTVICDVIKaU,VIVI KnuneHTa npn coBepwiEHUN UM onepau,vu7| C
NCNOSIb30BaHMEM 3/1IEKTPOHHO-MPOrpaMMHbIX KOMMEKCOB. B pamkax [loroBopa nog 6aHKOBCKOM
KapToi NoHUMatoTcsa pacyeTHas (aebetoBas) v KpeauTHas KapTa baHka.

Bnapeney ceptudukarta - Gu3mMyeckoe A1LO, Ha MMA KOTOPOro oopM/IeH, 3aperMcTpmpoBaH
n 3aBepeH BbaHKOM JOKYMeHT Ha 6yMaxXXHOM HocuTene - cepTudukaT perncrpaunm OTKpbITOro
knoya SUIM, n KoTopoe BnageeT COOTBETCTBYIOLWMM 3aKpbITbiM Ko4oM SLUIM, no3sondwowmM ¢
NOMOLLBLIO BCTPOEHHbIX B CUCTEMY CpeaCTB 3/1EKTPOHHOM UMPPOBOMN MOAMUCKU CO34aBaTb CBOKO
3UMN B anekTpoHHOM AOKyMeHTe (noanucbiBaTb (3aBepsiTb) 3/IEKTPOHHbLIN OOKYMEHT).

3akpbiTbit (cekpeTHbIn) knwd UM - yHMKanbHas CcekpeTHas MnocsenoBaTeNbHOCTb
CUMBOJI0B, MPOrpaMMHO U3roTasnmMeaeMmas nosib3osaTtesieM CuUCTEMbl M npegHasHadeHHas Ans
CO3[aHNS UM B 3NEKTPOHHbIX AOKYMEHTaX 3N1eKTPOHHO-UNMPOBON MOAMUCU C MCMOSIb30BaAHNEM
cpeacts JUIM. CekpeTHbI KN4 XpaHUTCA B UMDPOBOM BUAE Ha HocuTene uHdopMauuu,
UMEHYeMOM B JajibHeNLeM «HOCUTENb 3NIEKTPOHHOIO KJto4a.

[NoBepeHHbIi HOMep MO6usbHOro TenedoHa kaneHtTa ([JoBepeHHbii Homep/OHT)'%* -
HoMep MobunbHoro TenedoHa KnueHTa, KoOTopbin KnaneHT ykasan npu MNpucoeamHeHuUn K
MpaBunam KOMMAEKCHOro o6cnyXmBaHua wnM npenoctaBus B baHK AOMNONHUTENbHO Mpwu
NM4YHOM obpalleHnn B NMUCbMEHHOM BMAE C Lefnbld UCNOoAb30BaHWs, yKasaHHOro HoMmepa Aans
nonydyeHmsa/otnpaskm coobuweHnin n Kogos-nogreepxaeHunn mexay baHkom n KnuneHtom, B TOM
yncne B cucTemMax AMCTAHUMOHHOro obcnyxxmeaHus u npu obcnyxusaHum B lNMoapaspeneHnsax
BaHka.

JloBepeHHbIN HOMep noATBepXAaeTcs C noMmouwbk oTnpaBknm baHkom CMC napons Ha
AaHHbIM TenedoH M noaTBepXxaeHneMm ero KnmeHTOM nocpeAcTBOM BBOAAa 3HadveHus Kopa-
noATBEPXXAEHUS, OTMPABAEHHOr0 MPOrpaMMHbIM CMOCOH6OM Ha MOBWbHBLIN TenedoH, KOTOopbIn
perncTpmpyeTcs B CUCTEME KaK AOBEpPEHHbIN, NpuW YCNO0BUW NNYHOro obpaleHus KMeHTa B
MoapasaeneHue baHka n ero naeHTUdUKaumn.

B cnyuae yTpaTbl MOBUIBHOIO yCTpoMCTBa C [loBepeHHbIM HOMepoM, [JoBEPEHHbIN HOMEP
noanexut 610KMPOBKE Ha OCHOBaHWMM 3asBneHuss KnaueHTa npu nmM4yHoMm obpaweHun B
MoapasaeneHne baHka wan no 3BoHKY B Konn-ueHTp (aonyckaetcs 61okmpoBka [loBEpeHHOro
HoMmepa [peactasuTtenem knueHta B [logpasgeneHnn banka). bBnokuposka [JoBepeHHOro
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HoOMepa BefdeT K 6/710kMpoBKe [WUCTAHUMOHHbLIX KaHanoB 06CnyXuBaHUS W K 6G/IOKMPOBKE
coBeplleHus onepaumnii B NMoapasaeneHnn baHka, Nnpyn KOTOpbIX Hanuuue [JoBepeHHOro HoMepa
apnsetca obasaTenbHbiM. [na BO306HOBMAeHMa paboTbl C WUCNONb30BaHWEM [lOBEpPEHHOro
HoMepa KnueHTy Heobxoammo obpatmutbcs B lNogpasgeneHve baHka ans pasbiiokMpoBKM MM
npenocTtaBneHns HOBOro MobunbHOro HoMmepa TenedoHa A9 NOAK/KYEHMS €ero  Kak
JloBepeHHbIn HOMep TenedoHa. PazbnokmpoBka [oOBEpEHHOro HOMEpa OCYLLECTBASIETCA TOJSIbKO
no 3asiBneHnto KnneHta npu ero nnyHom obpawieHmn B NoagpasaeneHne baHka.

3awmrta MHpoOpMaLMM OT HECAHKLMOHMPOBAHHONO AOCTyNa - KOMMJEKC MeponpuaTui,
NMPOBOAMMBIX C LieNbio NpeAoTBpPaLLEHMS HECAHKLUMOHMPOBAHHOIO KOMWMPOBAHWUSA, YHUUYTOXEHMUS,
nckaxenus, mogmndukaunm (nognenkn), 61okMpoBaHns MHpopmMauun.

KnneHTt - dusnyeckoe nnuo (pesmaeHT WanM HepesnAeHT), He aBnstoleecs MHANBMAYASIbHbIM
npeanpuHuUMaTeneM, nmewllee cyeta B baHke n 3akntoumBwee ¢ baHkoM [lorosop.

Komnpometaums knwua UM - yTtpata poBepuss K TOMY, 4YTO WCMNOJb3yeMble KIOUM
obecneunBaloT 6HeszonacHocTb WMHGopmaumn. K cobbiTmsaM, CBA3aHHbIM C KOMMNpoMeTauunemn
KJ1I0UEen, OTHOCATCH cneayowme (BKIUYNTENBbHO, HO HE OrpaHNYMBasiCb):

- yTpaTa K/loUeBbIX 3/1EMEHTOB;
- yTpaTa K/loUeBbIX 3/1EMEHTOB C NOC/EAYOLWNM 06HapyXeHneM;

- HECAHKUMOHNPOBaAHHOE KOMMpoBaHMe WM nNoao3peEHUNE Ha KOonMpoBaHME HOCUTENA
SJIEKTPOHHOrO K/o4a,;

- HapyweHMe npaBu/a XpaHEeHUS N YHUYTOXeHUs (Nocie OKOHYaHUA CpoKa AENCTBUSA)
cekpeTHoro katwo4da 2UIM;

- BO3HMKHOBEHWE NMOAO3PEHNI Ha yTEeUKY MHGDOPMaLMK UM ee UCKaxeHue B Cucteme;

- cnyvyam, Koraa Henb3s AOCTOBEPHO YCTaHOBWUTb, UTO MPOM30WAO C HOCUTENSAMMU
3NEKTPOHHbIX KJOUen, coAepXalwmMu KYEBYH WHGoOpMauutio (B TOM 4ducne crydawu,
Korga HocuTesb BbllWen U3 CTPOS U AOCTOBEPHO HE OMPOBEPrHyTa BO3MOXHOCTb TOr0O, YTO
OaHHbIA  daKT npousowen B  pe3ynbTat€  HECAHKUMOHMPOBAHHbIX  OENCTBUN
3N0YMbILEHHUKA).

KomnpomMeTauma normHa v naponsa nmbo cpeacresa nonyvyeHuUs oAHOPa30BbIX NMapoJsiei
- yTpaTa AOBepus K TOMY, 4YTO MCMOfb3yeMble SIOTMH U naponb NMbo CpeacTBO MONyyYeHus
OAHOpPa30BbIX Naposen obecneunsatoT 6e€30NacHOCTb MHOPMaLUN.

JlornH - undpoBon naeHTUdUKATOP KNIMEHTa, reHepupyembli bBaHkoM 1 coobuaembin KnmeHTy
BO BpeMs peructpaumm B Cucteme (npu 3aknodeHmn [orosopa B o06CnyxuBatowWweM
noapasaeneHnn baHka), nMbo B paMkKax BbIMOSIHEHMSA 3anpoca KnueHTa, HamnpaBiEHHOro B
BaHk 4yepe3 3/1eKTPOHHO-NPOrpaMMHbIA KoMninekc (npu nonyvyeHnn KnmeHToM flormHa M napons
NOCPEACTBOM 3/1IEKTPOHHO-NPOrPaMMHOI0 TEXHMYECKOr0o KOMMJeKca).

Mo6unbHoe npunoxehHunel?s - pepcua WHTepHeT-6aHKka AN Mo6UNbHBLIX YCTPOMCTB Ha
cuctemax i0OS u Android, gocTynHa Ans YCTaHOBKM Ha odMUManbHbIX WMHTEPHET nopTanax
koMmnaHun App Store, Google Play n Yandex.Store.

Mo6unbHoe ycTpoucTBO26 — MO6UNbHLIN TenedoH (cMapTdOH) WAW WMHOE YCTPOMCTBO,
nmerowee poctyn B WHTepHeT M UCMoOAb3yeMOe [ANs YCTaHOBKM Ha Hero MobunbHoro
NPUNOXEHMNS.

Hocutenb 3nekTpoHHoro kntua (iBank 2 Key, USB-TokeH) - crneumanmsmMpoBaHHOe
nporpaMmMHo-annapaTHoOe YCTPOWMCTBO, MOAK/OYAaEMOE K KOMMbIOTEPHOMY YCTpohcTBY KnueHTa
yepe3 wuHTepdenc USB, C WHTErpupoBaHHOMK ONEpPaAUMOHHOM CUCTEMOM CO BCTPOEHHbLIM
CpeacTBoM KpunTtorpaduyeckon 3awmntbl nHbopmaumm (panee - CK3U), ceptndmnunpoBaHHbIM B
cootBeTCcTBUMKM € TOCT 28147-89, NOCT P 34.10-2001 n TpeboBaHusmu denepanbHON CNyxX6Obl
6esonacHoctn Poccnm k CK3U knacca KC2 n paspelleHHbIM K NMPUMEHEHUIO A1 peanu3aunm
dyHKUMM bopMupoBaHma n nposepkn DUM n wundposaHmsa nHbopmaumu.

O6cny)xmBarwouiee noapaspaeneHme - otaeneHune, dunuan, onepodumc baHka, B KOTOpoe
KnueHT obpaTunca C uenblo 3akntodeHns/ucnonHeHuns [loroeopa Ha ob6nyxXuBaHue KINMEHTOB —
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dursmnyecknx nuy B cncteme «MHTepHeT-6aHK>».

OaHopas3oBbii naponbi?’ - NocnenoBaTeNbHOCTb CMMBOJIOB, MOSlydaeMasi C UCMNoJib30BaHUEM
cpeacTBa MOJyyYeHUsi 0AHOPA30BbIX Maposieit U NpUMeHsieMasi KIMeHTOM He 6osiee ogHOro pasa
ANS NOATBEPXAEHMSA SNIEKTPOHHOIO IOKYMeHTa B CuctemMe, B MO6MTbHOM MPUIOXEHUN.

OTKpbITbIK (NYy6aAMYHbIN) kntod DUM - yHMKanbHas Moc/ienoBaTeslbHOCTbL CUMMBOJIOB,
aBTOMaTMyeckn dopmMmmpyemMass NporpaMMHbiMM  cpeacTBamMm  CUCTEMbI MNpPU  U3FOTOBJSIEHUM
nonb3oBaTtenieM CucTteMbl 3akpbiToro kawoda 3SUM M o4HO3HAYHO COOTBETCTBYHOLWAS 3TOMY
3aKpbITOMY KAtO4Yy. OTKpbITbIM  KAKOY  npegHasHadeH ANns  NoATBEPXAEHUS MOAJIMHHOCTMU
3/1IEKTPOHHOMN UMDPOBON NOAMUCU B 3SNEKTPOHHOM [AOKYMeHTe, CPOPMMUPOBAHHOM AaHHbIM
nonb3oBaTtenieM CUCTeMbl C NCNOsb30BaHWeEM cpeacts I,

OTP-TOKEH — MMHMNATIOPHOE 3/IEKTPOHHOE YCTPOMCTBO, FrEHepupytowee o4HOpa3oBbIe NMapoau.

Maponb - yHWKasbHasa nocaenoBaTeNbHOCTb CMMBOJIOB, obecneumsatowas MAEHTUPUKAUNIO
KnneHta B CucrteMe nocpeactsoM BBeAeHuMss B CucteMy BO BpeMsl HACTPOMKM AOCTyna.
MepBoHayvanbHO coobuwaeTtcss KnmeHTy BO BpeMsa perucrpaunm B Cucreme nytem otnpaBkm SMS-
coobweHns Ha MobunbHbIN TenedoH KNMeHTa, B AasibHeNWeM onpeaensercs KnmeHTom.

MoarBep>xaeHMe NOAJSIMHHOCTM JIOTMHA M NapoJis, oaHOpa3oBoro naponsa nm6o 3UN
NOMIOXUTESNbHbIA pe3yfbTaT NPOBEPKM COOTBETCTBYHOWWMMN CpeaCTBaMU MOAJIMHHOCTU JIOTMHA U
napons, ogHopa3oBoro naposas nnéo JLIM.

A

Cucrema «UHTepHeT-6aHKk>» (panee - Cucrtema) - CucremMa AUCTAHUMOHHOIO AOCTyna
yCTaHoBNeHHOMY bBaHkoM nepedHio 6aHKOBCKMX oOrnepaumit u ycnyr B cetn WHTepHeT
NCNOSb30BaHUEM IOFMHA, Napoas U 04AHOPa3oBOro napond nnéo UM npu nx Hann4uuw.

(@]

CpeancrtBo noarsepXxaeHna D[] — /N0rMH 1 napoJsib, a TakXe 0AHOPas30BbIr Naposb uan LN
npu UxX HaAnu4nm.

CpeAcTBO nNonydYeHus oaHOpa30Bbix naposien - OTP-TokeH (B clydyae MCNosib30BaHUS
Knnentom OTP-TokeHa) mnn SMS-coobueHne ¢ 0AHOPa30BbIM NaposieM, oTnpaBnsemoe baHkoOM
Ha YKa3aHHbI KJIMEHTOM HOMEp MobunbHOro tenedoHa.

Ceptudukar - pacneyataHHbll Ha 6yMaKHOM HocuTene cepTuduKaT OTKPbLITOro kato4va SUI
KnneHTa.

CpeacrtBa DU - nporpaMMmHble cpeactBa, obecneuymBatolme peanunsaumnto xots 6bl 04HON U3
cneaywowmnx @GyHkKumMin - cosgaHme DU B 21€KTPOHHOM [OKYMEHTe C WCMofib30BaHMEM
3aKkpblTOoro knaw4a 2UIMN, noaTeepxaeHWe C  MCNONb30BaHMEM OTKpbITOro kawoda UMM
NOASIMHHOCTU 3/1eKTPOHHON UMBPOBOM NOANUCUM B 3SNEKTPOHHOM [AOKYMEHTe, co3jaHue
3aKpbITbIX U OTKPbITLIX Kato4den SLIM.

LlenoctHocTb 31 03HauyaeT, UTO MNOCAEe CO34aHWUs DMEKTPOHHOro AOKYMEeHTa M MpUMEHEeHUs
cpeactBa noATBEPXAEHUA SJIEKTPOHHOIo AOKYMEHTa B coAep>XaHWE INTEKTPOHHOINo AOKYMEHTA
He BHOCW/I0Cb HUKAKNX U3MEHEHUN.

DnieKTPOHHaA noaAnMcb - MHbOPMaUUA B INEKTPOHHOU GopMe, KoTopas MnpucoeauHeHa K
ApYyron uHdopMauum B 3M1EKTPOHHOMW QopMme (noanucbiBaeMon WHQOpMauun) WM  WHbIM
obpa3oM cBsA3aHa C Takoh WMHoOpMauMen M KoTopas MCNOMb3yeTCsa ANA onpeaeneHus nuua,
noAnucbiBaoLWero nHhopmauumto.

ONeKTPOHHbIN AOKYMeHT (pganee - 3[1) - AOKYMeHT, nNepeAaBaeMbll KNMEHTOM B BaHk c
ncnonb3oBaHneM CUCTeMbl, NOATBEPXKAEHHbIM KIMeHTOM nocpencTBOM 3/1eKTPOHHOW NOAMNMUCH.

3N - SnekTpoHHas NoAnMuUCb, pPeKBM3UT D[, npefHa3HaYeHHbIn ANS 3aWwuTbl AaHHOro 34 oT
noadesnkn, NoslydYeHHbl B pe3ynbTaTe Kpuntorpaduyeckoro npeobpasoBaHus uMHopMaummn ¢
MCNoNb30BaHMEM 3akpbiToro knwda 3SUM  wn  no3sonswownii  npuHuMaowern  CrTopoHe
YAOCTOBEPUTLCA B LIESIOCTHOCTM W aBTopcTBe 2[, a Takxe obecneuymTb 3awWunTy OT noanora c
npuvHuMatowen CTopoHbl. Cpok aenctBusa knodein UM (OTKpbITOrO U 3aKpbITOro) cocTaBnser
1 roa.

1.4. Joctyn KnumeHta B CuUCTEMY OCyWeCTBASETCS MNpu  YCIOBMM €ro  YCneLwHOoWn
naeHtndumkaumm. UaeHtndukauma KnueHta m ero pgoctyn Kk Cucrteme ocywecTsnsiercs C
NCNoNb30BaHWEM JIOrMHA, Napons u koda (04HOPA30BOro Naposs), NoayvYaemoro nocpeacTBoM
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SMS-coobueHus nnu ¢ ncrnonbloaHnem OTP-TokeHa.

Mpn 3akntodeHnn [orosopa npeacrtasuteneMm KnueHTa, AeWCTBYHOWMM HAa OCHOBaHMMU
HOTapuManbHO YAOCTOBEPEHHOW [OOBEPEHHOCTM, COoAepXKalleln ycnoBue O HeobxogmmocTu
akTuBaumm KnueHTtoMm pgoctyna B Cucremy, nepBuyHbin goctyn KnnenHta B CuUCTEMYy MOXET
OCYLLECTBNSATbLCS TOJIbKO nocse akTuBaumu KnumeHToM goctyna B CucteMmy nyteM obpalleHus
Knuenta B BaHk (denapTaMeHT AMCTaHUMOHHOIO 06CAyXuMBaHMSA M Npoaaxk) Npu yCloBMKU ero
yCrelwHon naeHtTndukaumnn.
1.5.128 CoBepuieHne onepaumm B Cucteme u B MOGUNLHOM MPUIOXEHUN KNNEHT noATBepxaaeT
OAHMM M3 criegytowmnx cnocobos:

1.5.1. JlormHom wn TMaponem, BBeAeHHbIMM KnuneHToM npu Bxoge B Cuctemy unm B
MobunbHoe NpunoXeHue;

1.5.2. JlornHoMm wu [llaponeMm, BBeaeHHbIMM KnueHTOM npu Bxoae B CucrteMy unm B
MobunbHoe npunoxeHne n OQ4HOPaA30BbIM NAPOSIEM.

Heob6xoanMoCTb MOATBEPXAEHUA OMepaunn, OAHMM M3 YKa3aHHbIX B HACTOSLWEM MyHKTe

cnocoboM, onpegensser baHk W goBOAUT JAaHHY WUWHpopmaumio o KnmeHta nytém eé
oTobpaxxeHus B Cucteme uam B MobmnbHOM NPUNOXKEHUN A0 COBEPLUEHNS Ornepaunm.

1.6. [lepeuyeHb gocTynHbix No CucTeMe yCnyr U onepauni, a Takxke UX JIMMUTbI 3aBUCAT OT
cnocoba noaTBEPXKAEHUA onepaunn.

2. Mpeamer Alorosopa

2.1. CTOpOHbI MPU3HAKOT, 4YTO WCMNOSb3yEMble BO B3aMMOOTHOLIEHMAX Mexay baHkoM u
Knnentom 3, noatBepxaéHHble KAMEHTOM C WCNOSib30BaHMEM 3/1eKTPOHHOM MOAMUCU B
cooTtBeTcTBMM C n. 1.5 [loroBopa, NoAroToBNEHHbIE N NepefaHHble C MOMOLbO NPOrpaMMHOro
obecneuyeHns CucrtemMbl B COOTBETCTBMM CO BCEMM MpoueaypaMn 3awnTbl MHPOpMaumu,
npeaycMoTpeHHbIMM  [1OroBOpOM, KOpUAMYECKM 3SKBMBAJSIEHTHbl [OKYMEHTaM Ha 6yMaxHoM
HocuTene, nognmcaHHbiM CTOpOHaMM.

CTOpOHbI MNpu3HalT, 4To D[, noaTBepXAeHHble KAMEeHTOM C MCNosb30BaHWE 3/IEKTPOHHOM
NnoANMCKM B COOTBETCTBMM C noan. 1.5 HacToAwmMx YCNosmn n nepenaHHble B baHK paBHO3Ha4YHbI
(B TOM uncne MMeT paBHYIO IOPUAMYECKYI0 CUAY U AOKa3aTeNbCTBEHHYI CUNY) aHanornyHbIM
NO COAEPXAHMUIO U CMbICTY AOKYMEHTaM Ha 6yMa>KHOM HOCUTene, COCTaBNIEHHbLIM C COOTBETCTBUM
c TpeboBaHuAMK, npenbsABNSeMbIMM K [AOKYMEHTaM Takoro poja, W noAMUCaHHbIM
cobCTBEHHOPYYHOM noanucblo KnneHTa, M SBNAIOTCA OCHOBaHWEM Ans npoBedeHus BaHkom
onepauuin N CoOBeEpLUEHNS MHbIX AENCTBUIM NO pacnopsxeHuto KnuneHTa.

2.2. CTOpOHbI nMpu3HaKWT, 4TO Mucnonblyemasa Cuctema SBAGETCA AOCTAaTOYHOMW AN
obecneueHns HagexxHoW paboTbl Npu Npmueme, nepegadye, obpaboTke N xpaHeHUM MHdoOpMaLmu,
a Takxke anga 3awuTtbl nHbdopMaummn, obecneumsarollen pasrpaHnyeHue AocTyna, wudgposaHue,
KOHTPO/b LENOCTHOCTU, U crnocobbl MoATBEPXAEHUS onepauuii AOCTaTOYHbl ANS 3alWWuTbl OT
HecaHKLUMOHWUPOBAHHOro A0CTyNna, NOATBEPXAEHUSA MOASIMHHOCTU U aBToOpcTBa D[, a Takxe AN
paspelweHns KOHMAUKTHbIX cuTyaumn no HuM. CTOpPOHblI AO0BEPSAOT WUCNOAb3YEMOMY
nporpaMMHoMy obecrneyveHunto CucTemsl.

KnueHT noHMMaeT U cornawaeTcs ¢ TeM, YTo A0CTyn B CUCTEMY OCYLUECTBISIETCA NOCPEACTBOM
cet UHTepHeT. KNMeHT HacToALWNM NOATBEPXKAAET, YTO OH MOHUMAET U corfallaeTcs C TeM, YTo
ceTb VIHTepHET sIBNSieTCs He3allMLEHHbIM KaHaflioM CBA3M, U COrjallaeTcsl HeCTU BCE PUCKMY,
CBSiI3aHHble C BO3MOXHbIM HapylleHWeM KOHMUAEHUMANbHOCTU U LEIOCTHOCTM MHdOopMauum
(BO3MOXHbIM  HECaHKLMOHMPOBAHHLIM  AOCTYNOM TPEeTbUX 1nL) Npu  ee nepepadye C
Mcnonb3oBaHWeM ceTu MHTepHeT.

HacTtoawmm KnneHT 3aBepsieT, 4To NOHUMaeT U COorflaceH C TeM, YTO OH CaMOCTOATENIbHO HeceT
BCE PUCKW, CBA3aHHbIE C MOJSly4YeHMEM YCyr Nno opraHusaumn AocCTyna K ceTu MHTepHeT n ee
NCMNOSIb30BaHUIO, B COOTBETCTBUM C AOroBOpoM Mexay KiMeHTOM M NOCTaBLMKOM YKas3aHHbIX
ycnyr NHTepHeTta (nposangepomMm).

2.3. CTopoHbl o6MeHuMBatoTCca 3 AN oCyLWecTBIEHUA onepaunii no cdetaMm KnumeHTta, Kpome
Toro, CTopoHbl 06MeHuBalTca 3 B pamkax [oroBopa KOMMIEKCHOro 06CyXMBaHUS, a TaKxke
Npu 3aKJ0UYEHUN, UCMIOTHEHUN, U3MEHEHUN N PACTOPXXEHUUN KPEAUTHbIX J1O0r0BOPOB.

2.4. B cnydyae odopMneHns KIMEHTOM [AOKYMEHTOB Ha Noakao4deHne k Cucrteme udepes
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obcnyxueatwowee nogpasgenenme, baHk obecneumBaer npu peructpauum KnmeHta B Cucreme
AOCTyn KO BCeM cyeTaM KnuneHTa, OTKpPbITbIM B nogpasgeneHusx baHka Toro ke pernoHa, rae
ocyliecTBnsieTcsa noakstodeHne k Cucteme. He pgonyckaetca nogknatodeHue Kk Cucreme cyeTos,
OTKpbITbIX Ha WMS TpeTbero nuua, pacrnopsXXeHume KOTopbiMM KrneHT ocyllecTBnaseTr Ha
OCHOBaHMW JOBEPEHHOCTU UKW B CUJTY 3aKOHa.

Mpu OTKPbLITUM KNMEeHTOM HOBOro cyeta B baHke gaHHbIN cUeT nogkstyaeTcs K 06CayXnBaHUIO
B Cucreme.

2.5. B cnyyae noaknw4deHus KnueHTa k CuUCTeMe MOCPEACTBOM 3/IEKTPOHHO-MPOrPpaMMHOro
koMmnnekca, baHk ob6ecneumBaeT npu pernctpaunn KnmeHta B CucTeMe AOCTYN K Cheaylowum
npoayktam KnueHTa:

2.5.1. B cnyyae ucnonb3oBaHusa KnneHToM npu nogkniodeHnnm k Cucrteme HoMmepa TenedoHa,
paHee 3aperucTtpmpoBaHHoro B baHke, KnneHTy, no ero Bbibopy, MOXeT 6biTb npeaocTaB/ieH
aoctyn:

- KO BCeM cuyeTaM KnmeHTa, OTKpbITbIM B noapa3aeneHusix baHka Toro ke permvoHa, rge
ocyliecTenseTcsa noaknwudeHme kK Cucrteme. He gonyckaetcss nogknwdyeHne Kk Cucreme
CYETOoB, OTKPbITbIX Ha NM4A TPETbEIo nnua, pacnopsaXxXeHune KOTOpPbIMU KnuneHnt
OCYLLECTB/ISIET HA OCHOBaHWUM AOBEPEHHOCTU U B CUNY 3aKOHa;

- K KkapTe KnueHTa, nocpeaCTBOM KOTOpPOM KAMEHT 6bln aBTOpM3OBaH Npu 3anpoce Ha
nonydyeHne noruvHa/napons 4epes 31EeKTPOHHO-MPOrpaMMHbIM  KoMMsiekc. OcTasnbHble
cyeta/npoaykTbl KnneHTta noakno4darnTcsd K Cucteme Tonbko npu obpaweHun KnuneHTta B
nogpasaesneHme baHka B COOTBETCTBUM C noAn. 2.8 HaACToALWMX YCIOBUNA.

2.5.2. B cnyyae ucnonb3oBaHus KnneHTOM npu noaknwyeHmn Kk CuctemMe HOBOro Homepa
TenedoHa, He 3aperncTtpmpoBaHHoOro B baHke, KnueHTy MoxeT 6biTb npegocTaBneH AoCTyn
TONbKO K 6aHKOBCKOM KapTe, NOCPEeACTBOM KOTOPOM K/MEHT 6bls1 aBTOPM30BaH NMpuU 3anpoce Ha
nonydyeHme NOrvHa/mapons 4yepe3  3/IeKTPOHHO-MPOrpaMMHbIN  KoMmnnaekc. OcTtasnbHble
cyeta/npoaykTbl KnueHTa nopkntodatTca K Cucrteme Tonbko npu obpaweHnn KnueHTa B
nogpasaeneHve baHka B COOTBETCTBMM C noAn. 2.8 HaACToALWMX YCOBUNA.

2.6. B cnyuae noaknioyveHuna KnumeHta Kk Cucteme no pgosepeHHocTU, KnueHT Hecet
OTBETCTBEHHOCTb 3@ KOPpPEKTHOEe YyKasaHue B [AOBEPeHHOCTM HoMepa CBoero MobubHOro
TenedoHa, Ha KoTOopblM BaHkoM 6yaeT HanpaBnATbCA WMHMOPMaUMA B paMKax HacCTosLWero
Jorosopa.

2.7. [pwn 3akpbiTnin KnneHtoMm cyéta B BaHke AOCTYN K BO3MOXHOCTU COBEPLUEHUS onepalui
B CucteMe No gaHHOMY CYéETYy 6noKMpyeTCs.

2.8. W3MeHeHMe TuMa JocTyna K OTAENbHbIM cyeTaM K/MeHTa MPOM3BOAUTCS Ha OCHOBaHWUU
3asBneHus, odopmnasiemoro KnveHToM npu obpalleHun B nogpaspeneHvne baHka Toro xe
pervoHa, rae ocyLecTBAsN0Ch NoakoveHne Kk Cucreme.

3. OcHOBHbIe ycsioBusa [loroBopa

3.1. O6meH 34 wmexay CtopoHamu u obsasatenbctBa CTopoH no 3/, BbiTekawowme wu3
JoroBopa, Ha4unHaloT AeNCTBOBaTbL C MOMEHTa noaknyeHnsa KnmenTta Kk Cucrteme.

3.2. baHk He npuHMMaeT K obpaboTke n ucnonHeHuo D[, odOpMJIEHHbIE C HapylleHueMm
TpeboBaHuii, yCTaHOBAEHHbIX [JOroBOpoOM.

3.3. 2 3anonHseTcs KnmeHTOM C nMoOMOWbi nporpammHoro obecneyeHns Cucremsl,
3arpyxaemoro c canta baHka https://ibank.rncb.ru, cornacHo HanMeHoBaHusAM nonen J/.

3.4. KnueHT nepepaet Ha 06paboTky n ncnonHeHme B baHk no Cucreme 3/[1, COCTaBNEHHbIN U
NOATBEPXXAEHHbIM 31EKTPOHHOM noanncbto (B COOTBETCTBMKM C moan. 1.5 HacTosAwmx YCnosuii).

D[, cocTaBfeHHbIA W nepedaHHbIi B BbaHK B COOTBETCTBUMM C TpeboBaHusaMu [lorosBopa u
NOATBEPXAEHHbIA 3NEKTPOHHOM MOAMNUCLI0 B COOTBETCTBMM C noan. 1.5 Hactosawmx Ycnosui,
npu3HaeTcs odOPMSIEHHBIM N HanpaBneHHbIM B BaHk KNMeHTOM 1M He MOXeT 6biTb 0CnopeH unu
oTBeprHyT CTOpoHamMu u/vnu TpeTbUMM NuuaMmm Wan 6biTb MPU3HaHbI HEeAeNCTBUTENbHbIMU
TO/IbKO Ha TOM OCHOBaHWMU, YTO OHW NepefaHbl B BaHk ¢ ucnonb3oBaHneM CUCTEMbI, KaHanoB
Aocrtyna wunm odopMIeHbl B 3N1EKTPOHHOM BUAE.

3.5. CtopoHbl mpu3HawT, 4TOo D[, noaTBepXAeHHble KAMEeHTOM 31eKTPOHHOM noanuchbio B
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cooTBeTCTBMM € noan. 1.5 HacTosawmx Ycnosuii, nepegaHHble B baHk KnneHTtom:

- YAOBNETBOPSIOT TPebOBaHMIO COBEpLUEHMS CAENKW B MPOCTOM MNUCbMEHHOW ¢dopMme B
cny4yasix, NpeayCcMOTPEHHbIX AEMACTBYIOWMM 3aKOHOAATENbLCTBOM, U BNEKYT lopuanyeckune
NOCNeACTBUS,  aHaNIOTUYHbIE  MOCNEACTBUSIM  COBEpLIeHUsl  AorosopoB  (cAenok),
coBepwaeMbiM C (OU3NYECKUM NpUCYTCTBMEM nuua (B3aMMHOM MNPUCYTCTBUWU NnL),
coBepuwatowero (coBepwarwwmx) Coenky;

- MOryT 6bITb npeacrtaB/ieHbl B Ka4yeCTBeE [A0Ka3aTe/bCTB, PaABHOCU/IbHbIX MUCbMEHHbLIM
AoKa3aTtenbCtBaM, B Nopaake, npegycMoTpeHHOM 3aKOoHOA4ATENIbCTBOM Poccuinckon
®denepaumun, npm 3ToM AOMNYCTUMOCTb TaKMX A0Ka3aTes/IbCTB HE MOXET OTpULATbCA TOJSIbKO
Ha TOM OCHOBaHWM, YTO OHW MpeacTaB/ieHbl B Buae 3/ nnm pacnedaTtok nx KOMUi.

3.6. [lepeyeHb [AoOCTynHbiIX no CucremMe ycayr v onepaumi, uUX JUMUTbI U cnocobebl
NOATBEPXAEHWS, YCTaHOB/EHHble B COOTBETCTBMM C noan. 1.5 HacToAwmx YCnoBuUn,
YTBEPXAATCS NpUKasoM no baHky n AeNCTBYIOT C AaTbl, YCTAHOB/IEHHOM NMpuKa3oM no baHky.
BaHk BnpaBe M3MeHATb NepedeHb AOCTYMHbIX No CuctemMe ycayr u onepauuvi, ux JUMMUTbl U
cnocobbl NoATBEPXAEHNS C YYETOM pa3Butma Cuctembl. MHpopMaumsa o nepeyHe AOCTYMHbIX MO
Cucteme ycnyr u onepaumi, mx AuMMmTax M cnocobax noATBEPXAEHUS, a Takxe 06 wux
M3MEHEHUN pa3MelaeTca Ha oduumanbHoM web-canTe baHka B ceTu WHTepHeT no agpecy:
www.rncb.ru n Ha MH(OpPMaLUMOHHbIX CTeHAAX B nogpasaeneHmsax baHka.

3.7. bBaHk BnpaBe npuocTaHoBUTb 06bMeH 3[ ¢ KnneHTOM B COOTBETCTBMM C [10roBOpoM,
yBeaomume 06 aToM KnueHTa.

3.8. bBaHk B aBTOMaTM4eCKOM pexuMe npu nonydyeHunm ot KnumeHta 3[ ocywecTsnser
NpoOBEepKYy Ha MOASIMHHOCTb 3/IEKTPOHHOM noAnucu (NOrMHa M naposs, a TakXke Ha NOASIMHHOCTb
oaHopasoBoro napons nnbéo UM npu ux Hannumm) n npucyTcreme obssaTenbHOM MHPOpMaLMn
B nonsax 3/, Ha NpaBuIbHOCTb OTPaXXeHUs HOMepa CYeTa, a TakXXe NpoBOAUT Mpoyme NpoBEPKU
B COOTBETCTBMW C NMPUHATON B BaHke TexHosnormen (AOCTaTOYHOCTb AEHEXHbIX CPeACTB Ha cyeTe
KnueHta ans npoBeAeHus onepaumu C y4yeToM KOMMUCCUMM BaHka, COOTBETCTBME MPOBOAMMOW
onepauun TpeboBaHMSAM AEACTBYIOLEro 3aKkoHoAaTeNbCTBa U Ap.).

3.9. WHdopmaums ana KnneHta o pesynbtatax 06paboTkm n nUcrnonHeHuUsa nnbo o6 oTkase B
06paboTke 1 ncnonHeHnn 3 oTpaxarTcs B CTpoKe cTaTyca B Cucreme.

3.10. Mo TpeboBaHuio KnueHTa BaHK MoOXeT BblaaTb eMy OMOPMSEHHbLIN B COOTBETCTBUM C
MPUHATOM TEXHOJIOrMEN [AOKYMEHT Ha 6yMaXHOM HocuTene, noATBEpPXAAlWM MPpUHATUE
BaHkoM oTnpaBneHHoro KnmeHTom 3/1 € yKaszaHueM ero craTyca.

3.11. Ot3biB 2/[, nepenaHHoro Ha o6paboTky M McCNoAHeHune, ocyuwecTenseTcs KaneHToM Ha
OCHOBaHMW HanpaBneHHoro B baHk coobweHuns no Cucreme.

3.12. 2 noanexuT OT3biBY, €C/IM Ha MOMEeHT nonydeHus BaHkoMm coobuweHus KnneHta 06
oT3biBe 3[ ewe He wucnonHeH. [lpun 3ToM baHK OTKNOHseT 3 U He npuHMMaeT ero K
ncnonHeHuto. Ecnun 3[ yxe wmcnosHeH baHKOM, TO OH He MOANEXMUT OT3blBY, O 4yeM baHk
nssewaet KnneHta coobweHnem no Cucreme.

3.13. [doctyn KnueHTy K Cucteme npefoCcTtaBnsieTcsd KpyroCyTOYHO 3@ UCKIKOYEHNEM BpeMEHU
Ha TexHuyeckoe obcnyxuBaHue Cuctembl. Ob6paboTka M wucnonHeHwe D[, MNOAYYEHHbIX MO
Cucteme, npoussoauMTcd bBaHKOM B COOTBETCTBMM C YCTaHOBJIEHHbIM B baHke nopsgkom
06paboTkn 3 1 HOpMaTUBHbIMW AOKYMeHTaMn baHka Poccun.

3.14. Pap 6aHKOBCKMX onepauuin npoBoauMTca BaHKOM B aBTOMATMYECKOM pexume u ux
coBepweHne KAnMeHToOM BO3MOXHO KPYr0CYTOYHO. [epeyeHb yKa3aHHbIX B HACTOALEM MYHKTE
onepauun nybnukyetca Ha odwuumanbHoM web-caite baHka B cetn WHTepHeT no appecy
WWW.rncb.ru 1 pasmeLlatoTcs Ha MHPOPMaALMOHHBIX CTeHAaX B nogpasaeneHmsax baHka.

3.15. MMpu obpaboTke D[, nony4vyeHHblXx Mo CucTeMe, OnMpemensalowmMM BpPEMEHEM SBJSeTCS
TeKyllee BpeMs, YCTaHOBNeHHoe Ha CMCTEMHbIX Yacax annapaTHbIX cpeacts baHka.

3.16. [pn BO3HMKHOBEHMW BHELITATHbIX CUTyauun, CBA3aHHbIX C paboTton Cucrtembl, KnuneHT
OOMXKEeH He3aMeanuTenbHO U3BeCTUTb 06 3ToM BaHK W MNpUHATL pelleHne OTHOCUTENbHO
AanbHenwero ncnonHeHusa 3 (B 3ToM cny4dae KnneHT AonXKeH npeaoctaBuTb B BaHK AOKYMEHT,
odopMIIeHHbIN Ha ByMaXXHOM HOcuTeNe B yCTaHOBNIEHHOM baHKOM nopsigke).

3.17. CnpaBo4HO-UHGOpPMaUNOHHbIe MaTepuanbl (Tapudbl baHka, MHbOpMauus o nopsaake

95


http://www.rncb.ru/
http://www.rncb.ru/

noaka4yeHns K obcnyxmeaHuio B CMCTEME, O HOBbIX yCnyrax) nybnnkyrTcs Ha oduumanbHOM
web-caite baHka B cetTm WHTepHeT no aapecy: Wwww.rncb.ru 1 pasmewarTcs Ha
MHMOPMaLMOHHbBIX CTeHAAX B o6CnyXmBalwLWwmx nogpasaeneHmnsax baHka.

3.18. 3a obcnyxmBaHme B CucrteMe M OKasaHue yCayr Mo CYeTaM B3MMAETCs exXeMecsiyHas
aboHeHTCKas naaTa B pa3Mepe, yCTaHOBMIEHHOM AencTByowmMMn Tapndamm baHka.

3.19. KnueHT onnaumBaeT exeMecssyHy aboHeHTCKyl nnaTty 3a obcnyxusaHme B Cucreme B
cneayrouwem nopsigke:

- KOMMUCCMS 3a nepuoa C aaTbl noagkntoveHus KnmeHta K CucrtemMe nNo AaTy OKOHYaHMS
TEeKyLlero KajeHgapHoro mecsiua obcnyXuBaHWS COMCbIBAE€TCS B AaTy MNOAK/IKOYEHUS
KnueHTta k Cucreme;

- KOMUCCUS 3a nociaeaywwme mecsiubl 06cnyXmBaHUs CNMUCbIBAeTCS B MepBbin pabounii
OEHb Mecsua 3a TeKYLUMA KaneHAapHbIn Mmecsu.

Onnata ocyuwlecTensieTca nyTeM cnmcaHms BbaHKOM AeHeXHbIX cpeacTtB co cyeTa KnueHta B
BaHke Ha ocHOBaHMK Nopy4deHns KnmeHTa, cogepxawerocs B 3asasneHmnmn KnunenTa.

Mpu cnmcaHMM CyMMbl abOHEHTCKOM MnnaTbl CO cYeTOB KineHTa, OTKPbITbIX B MHOCTPAHHOM
BantoTe, baHK cnucbiBaeT AeHeXHble cpeAcTBa corflacHo 3aaBaeHuto KnmeHTta, KOHBEPTMPYS NO
Kypcy baHka Ha gaTy coBepleHuns onepauuun. Npn 3TOM BCE PUCKWU MO KOHBEpTaUMU NnexaT Ha
KnuneHTe.

3.20. B cnyuvae pactopxeHusa KnneHToM [loroBopa Ha OCHOBaHUW €ro 3asiBjieHus yrnjadeHHas
aboHeHTCKasa naaTa BO3BpaLLAETCs 3a BblYeTOM hakTuyeckmx 3aTtpaT baHka.

3.21. YnepxaHue exemecsayHon aboHeHTCKOM nnaTbl 3a nosb3oBaHue CUCTEMOM BO BpeMS
6710KMPOBKM AOCTYyNa Mo MHUUMaTMBe KnueHTa npoaoskaeT OCYLeCTBAATLCS B COOTBETCTBUU C
Tapudamu baHka.

3.22. B cnydae otcyTctBus (HepocTaTka) [AEHEXHbIX Cpeacts Ha cyetax Knuenta ang
CnmncaHmnsa exemecsyHol aboHeHTckol nnaTtbl baHk 6nokumpyet goctyn KnueHta k Cucrteme c
OAHOBpPEMEHHbIM TMpeKpalleHMeM yAepXXaHUsa exeMecadyHoMm aboHeHTCKOM niaTbhl C Mecsua,
CnefyoLero 3a MecsLueM OTK/TIOYEHUS.

3.23. baHKk He ocywecTBnseT onepauMmM MNo CYETy B C/ly4dae OTCYTCTBMSA WM HegocTaTka
JEHEXHbIX CPEeACTB Ha CUYeTe ANA NPoBeAEHUS OMepaunmn U/Mnm onnatbl KOMUCCUM.

3.24. [eHexHble cpeacTBa B CYET OMn/aTtbl KOMUCCUWU 3a YCyru, cesasaHHble ¢ ob6paboTkon u
ncnonHeHnem 3 KnueHTa, cnucbiBatoTcad bBaHKOM CcO cyeTa, NO KOTOPOMY MpPOBOAUTCSH
onepauuvs, B MOMEHT COBepLUeHUs ornepauni Ha OCHOBaHWM 3asaBreHus KnueHTa B pasmepe,
YyCTaHOBNEHHOM AencTeyowmnMn Tapndammn baHka.

3.25. B cnyyae BO3HMKHOBEHMS CMOPOB, CBSA3a@HHbIX C MNOAMMHHOCTbIO 3/, WCMOSIHEHHbIX B
Cucteme, CTOpOHbI pyKOBOACTBYIOTCA M. 6 HACTOALWMX YCTOBUN.

3.26. baHK He HeceT OTBETCTBEHHOCTM 3@ Yyulepb, BO3HMKLIMA BCNeACTBME WMCMOJSIb30BaHMUS
TPETBUMU NNLAMM AENCTBYIOLEN 3/IEKTPOHHON nognuck KnueHra.

3.27. B cnyyae oTtkasa KnueHTa oT ucnosnb3oBaHus [JoBepeHHOro Homepa TenedoHa gencreme
Jorosopa npekpawiaercs.

3.28. B cnyuae ytpatbl MobunbHOro ycrponcrea ¢ JloeepeHHbIM HOMepoM Cuctema «MHTepHeT-
6aHk») noanexut 670KMpOBKE Ha OCHOBaHWMU 3asBneHus KnueHTa npu ero obpalleHun B
noapasgeneHue baHka.

Ons Bo306HOBNEeHMSA paboTbl C WCNOAb30BaHMEM AUCTAHUMOHHbLIX KaHanoB o6cnyxunsaHus
KnueHty Heobxoammo obpatutbca B [llogpaspeneHve baHka Ans npenoctaBfieHUs HOBOMo
[oBepeHHOro HoMepa TenedoHa.'??

4. MpaBa n o6sa3aHHOCTN CTOPOH

4.1. baHk obsa3yeTtcs:

4.1.1. Moakntountb KnneHta k CucrteMe B AeHb obpalleHusa B obcnyxmBatoliee nogpasaeneHme
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(npwn 3aknuyeHnn [orosopa B obcnyxmBatwouwem nogpasgeneHmmn), nnbo B A€Hb BbIMOSHEHUS
KnueHTOoM 3anpoca Ha peructpaumio B CucTeMe C WCNONb30BaHMEM JOrMHA M Mapons,
nony4yeHHoro KrnneHTOM nOCpeACTBOM 3/1€KTPOHHO-MPOrPaMMHOI0 TEXHMYECKOro KOMMJeKca
(npn 3aknyeHun [loroBopa C MCNOSIb30BaHUEM 3/1€KTPOHHO-MPOrpaMMHOI0 KOMIMJeKkca) npu
BbiNoNHeHUn KnueHToM ycnosuin [jorosopa.

4.1.2. MNMpuUHMMATb K MCMNOJIHEHUIO, C yyeToM TpeboBaHun mogn. 2.4-2.5 HacToswnx YcCnosui,
nonydeHHole oT KnueHta no Cucrteme 3[], odopM/ieHHble N 3aBEepeHHble B COOTBETCTBMWU C
ycnosusamu [Jorosopa.

4.1.3. ObpabaTtbiBaTth D1 B CTPOroM COOTBETCTBMU C YCTAHOBJIEHHbIMU HOPMaMu, TEXHUYECKUMN
TpeboBaHMAMU, CTaHAapTaMu, MHCTpyKumamm baHka Poccun, BaHka u [JoroBopom.

4.1.4. NHdopmupoBaTb KnmneHTta 06 oTkaze B ob6paboTke vnm ucnonHeHunn D[, MPUHATOro OT
KnneHta no Cucreme.

4.1.5. MNMpepocTtaBnatb KnneHty nHdopMaumio no ero cyetam no Cucreme.
4.1.6. KoHcynbTMpoBaTb KnneHTa no BonpocaM nNpaBubHOM 3kcnayaTaumm CUCTeMbI.

4.1.7. ObecneumBaTb  3aWKUTy OT HECAHKUMOHMPOBAHHOrO  AOCTyna 7] COXPaHSATb
KOHbUAEHUMaNbHOCTb MHMOpMaLMun rno cyeTam.

4.1.8. Bectn apxuBbl 3[], OCyWeCTBAATb UX XPaHEHNE B Te4YeHMe CpoKa, YCTAHOBIEHHOro An4
XpaHEHNA 3KBMBANEHTHbLIX JOKYMEHTOB Ha 6YMa)KHbIX HOCUTENAX.

4.1.9. YBegomntb KnmeHTta 06 naMeHeHun B COOTBETCTBMM C noAan. 3.6, noan. 4.2.3. HAaCToAWMNX
YcnoBuii nepeydHs AOCTYyMHbIX no Cucteme ycayr m onepaunn, mx AMMUTOB Wn/mnm cnocobos
NOATBEPXAEHMS He no3aHee, YeM 3a 5 (NaTb) KaneHAapHbIX AHENW A0 UX BCTYMJIEHUS B CUNY
nyteMm nybanM4yHOro pasMeleHuss CoOoTBeTCTBYOWeNn nHdopmMmaumm Ha oduumanbHOM web-calite
BbaHka B cetm WHTepHeT no agpecy: www.rncb.ru v Ha WHOOPMAUMOHHBLIX CTeHAaxX B
obcnyxmneatowmnx nogpasaenenmax banka.

4.1.10. N3MeHaTb TMN goctyna (MonHbIA AOCTYN/0OCTyn Ha MNPOCMOTP) K OTAE/bHbLIM CyeTaM
KnneHTa Ha ocHoBaHuU 3aaBneHns KnuvenTa.

4.1.11. OcyuwectBuTb 650knMpoBKY/pa3bnokmposky paoctyna B Cuctemy npu obpaweHun
KnneHTa C COOTBETCTBYIOLIUM 3asiBIEHMEM B COOTBETCTBUM C NoAan. 3.28 HacToswmnx Ycnosuin, 130

4.2. baHk nmeet npaso:

4.2.1. CnucbiBaTb Cco cyeToB KnueHTa B baHke nnaty 3a obcnyxmesaHme B Cucrteme Ha
OCHOBaHuW 3aaBneHnsa KnveHTa B coOoTBeTCTBUM C Tapudammn baHka.

4.2.2. B cooTBeTCcTBMM C [ENCTBYKOLWMM 3akoHOAATeNbCTBOM P® wu3MeHaTb Tapudbl Ha
obcnyxmnsaHne B Cucteme c npeasapuTenbHbiM yBeaoMneHueM KnuenHta 3a 10 (mecatb)
KasieHA4apHbIX AHEN NyTeM pa3MelleHus MHdopMaummnm Ha web-cante baHka B ceTu NHTEpHET no
aapecy: www.rncb.ru u Ha nHdOpMaUMOHHBLIX CTeHAax B noapasgeneHusx baHka.

4.2.3. B uensx paclwuMpeHuss MepeyHs ycnyr, npeaoctaBnsieMbix KnneHTy, M B uUenax
obecneyeHnss 6€30NacHOCTM U3MEHATb NepeYveHb AOCTYMHbIX Mo CucTteme ycayr u onepauun, mx
AUMNUTBLI U cnocobbl NOATBEPXAEHUA MPU YCIOBUKU MyBNIMYHOINO pasMeLleHnss COOTBETCTBYHOLLEN
nHdopmaumm Ha odbumumanbHoM web-cante baHka B ceTn VIHTepHET no agpecy: www.rncb.ru un
Ha MH(OPMAUMNOHHbIX CTeHAAX B noapasaeneHmax baHka.

4.2.4. lMNMpuoctaHoBuTb 06MeH 3 ¢ KnmeHToM B cnydae BO3HWUKHOBEHUS TEXHUYECKUX
HENCNpaBHOCTEN UNN APYIrnX 0B6CTOATENBLCTB, B TOM YMUC/ie NO 3asiB/eHnto/coobueHnto KnmeHTta
O BO3MOXHOM HECaHKUMOHUPOBAHHOM MCMNO/b30BaHNUM CUCTEMbI, @ TakKXe B Clyyae U3MeHeHud
3aKoHogaTenbcTBa Poccuiickon ®depepauuun, genatowmx HEBO3MOXHbIM WAN HeXenaTeNbHbIM
obmeH D[] ¢ Toukn 3peHnss 6e3onacHOCTH.

4.2.5. OcyuwectBnatb 6sokmpoBky poctyna KnumeHta Kk Cucreme B c/lydyae BO3HWKHOBEHMUS
NOAO3PEHMI B KOMMPOMETaLUMn NOrmMHa u/vnm napons u/mnu cpeacresa noayyeHns ogHopasoBbiX
naponen n/mnun 3UM.

4.2.6. PactoprHyTb [loroBop npu HapyweHun KnneHTom ycnosuii [lorosopa.
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4.2.7. bnokmposaTtb goctyn KnueHta Kk CucteMe B cnyyae HefoCTaTKa AEHEeXHbIX cpeicTB Ha
cyetax KnueHta ana cnucaHmsa aboHeHTCKoOW nnatel 3a obcnyxmBaHme B Cucreme B
yCTaHOBNEHHOM BaHKOM nopsiake, npu 3TOM baHK He no3gHee AHSA, CleayroLwero 3a AHeEM, Koraa
Ao/mkHa 6bITb Npom3BeneHa onnaTta aboHeHTCKoW nnatel, MHGopMupyeT KnmeHta no Cucreme o
BO3HUKLUEN 32040/ KEHHOCTH.

4.2.8. OTkaszatb KnuneHTy B npuéme OT Hero D[] Ha npoBeAeHue onepaunm No CYETY, O 4eM
KnueHTty coobuiaetca B CucTtemMe NOCpPeACTBOM yKasaHus cTaTyca nnatexa. B atom cnyuae 2
KnneHTa MOryT NpmMHMMaTbCa BaHKOM TOMbKO B BUAE PACYETHbIX AOKYMEHTOB, 0(DOPMIEHHbIX Ha
6yMaxxHOM HocuTene B COOTBETCTBMU C TpeboBaHnAMM 3akoHoAaTenbCcTBa PO.

4.2.9. MNpuHMMaTb BCe HEOEXOAMMbIE U AOCTATOYHbIE MEPbI OPraHM3aLMOHHOI0 U TEXHUYECKOro
XapakTepa Ans obecneyeHus pexuMma KOHMOUAEHUMANbHOCTM B OTHOWEHWMW Mapons u/wnu
04HOPA30BOro Naposis A0 Ux nepegaun KaveHTy.

4.2.10. MNpousBoanTb nepeyncrieHms (B TOM 4YuUCe Nepuogundeckme) AeHEeXHbIX CpeacTB C
nobbix cyetoB (B TOM 4uMC/ie CYETOB MO Y4YeTy BKIAAO0B M CYETOB, NpeaHa3HauyeHHbIX Ans
pacyeToB MO ornepaunsiM C MCMosib3oBaHMeM H6aHKOBCKUX KapT), OTKPbITbIX Ha UMSA KnueHTa B
baHke, kKak Ha paTy noanucaHus 3asiBIeHUsI Ha MOAK/OYEHWE K CUCTEME AUCTAaHUMOHHOro
poctyna «WHTepHeT-6aHK», Tak wn B 6yayweMm, nyteM odOpMAEHUS MNAATEXHbIX W/vnn
pacyeTHbIX [OOKYMEHTOB B COOTBETCTBMM C AEMCTBYHOLWMM 3aKOHOAATENbCTBOM Poccuinckomn
denepaumnu:

- B CYeT onjaTbl njaTtexen B COOTBeTCTBMM C Tapudamum baHka no onepaumsMm C
dusnyeckMmMmn nmuaMmm, B TOM UYMCNE MPU KOHBEpPTALMM [AEHEXHbIX CpeAcCTB B Clydyae WX
CNMCaHMsa CO cYeTa, OTKPbITOr0O B MHOCTPAHHOWM BasitoTe, HA COOTBETCTBYOWMA cyeT baHka;

- B CYeT onnaTtbl Hanoroe, cH6OpPOB M MHbIX NNaTexXen B Mnopsake W B CAy4vasx,
npeasycMOTPEHHbIX AENCTBYOLWMM 3aKoHoAaTebCTBOM Poccuiickon depepaunn;

- 3a4YNCNEeHHbIX Ha cyeT 6e3 yCTaHOB/IEHHbIX 3aKOHOM M MHbIMW MPaBOBbIMW aKkTamu Wan
COENKOM OCHOBaHUM (owWMbBOYHO 3a4ncneHHbIX cpeacTs). Mpu 3TOM cnucaHue npousBoaunTcs 6e3
B3MMaHMS KOMUCCUM Ha CYET, C KOTOPOro 6b110 Npon3BeneHo ownboyHoe 3a4nciieHne CpeacTs,
He no3gHee 5 (naTtu) paboumx AHen co AHS 0BbHapyXeHus baHKOM OWKMOG0YHOro 3auymncieHus
cpeacts. 13!

4.2.11. Mpn HEOB6XOAMMOCTM OCYLLECTBNATL KOHBEPTALMIO AEHEXHbIX CPEeACTB Mo Kypcy baHka
Ha ApaTy coBepweHust onepauumun. Mpu 3ToM KAMEHT MOHMMaeT M MNpUHMMAEeT BCE PUCKM,
CBsi3aHHble C KOHBepTaunemn.32

4.2.12. Tpou3BOANTb NEpPEeUYUCeHUs AEHEXHbIX CpeACTB CO CYETOB (B TOM 4UC/e CYETOB MO
YYeTy BKNaAOB (3@ UCK/IOYEHMEM BKIaA0B, BHECEHHbIX KNMEHTOM Ha yCnoBUAX ero Bblgayu no
NCTEYEHUIO onpeaeneHHoro Cpoka) U CHeToB, NpeaHa3Ha4vYeHHbIX A8 pacyeToB No onepaumsam C
ncnonb3oBaHMeM 6OAHKOBCKMX KapT), OTKPbITbIX Ha wuMsa KnveHTa B baHke kak Ha pjaTty
noANMCaHuAa 3asBNEHUS Ha MNOAK/IOYEHME K CUCTeMe AUCTaHUMOHHOro AocTyna «MHTepHeT-
baHk», Tak n B byaywem, nyteM OQOPMSEHUSA NAATEXHbIX WU/WUAN paCYETHbIX AOKYMEHTOB B
COOTBETCTBUM C AENCTBYIOLWMM 3aKoHoAaTenbCTBOM Poccuickon depepauum B cHeT onnathl
KOMWUCCUIA M aBOHEHTCKOW NnaTbl B COOTBETCTBUM C [JoroBopoM U Tapudammn 6aHka.33

4.2.13. PacToprHyTb [loroBop B OAHOCTOPOHHEM ropsiake, ecin B TedeHue nocnegHux 365 um
6oniee KaneHAapHbIX AHel KnuneHT He ocylwiecTBnsn Bxohd B CucteMmy. PacTtopxeHue [doroBopa
He WCKIoYaeT BO3MOXHOCTM npoBeAeHMst KAWEHTOM onepaumii B UHbIX [JMCTaHUMOHHbIX
KaHanax o6cnyXuBaHus U Npu obcnyxxmBaHum B MNoapasaeneHmax baHka. 34

4.2.14. B OAHOCTOPOHHEM mMopsiike 3abfoKMpoBaTb WAW OrFpaHUYMTbL AOCTYN K KaHanam
AncTaHunoHHOro obcnyxusaHus KnveHTta B cnefylowmnx cnyyvanx:

- ecnu y baHka ecTb OCHOBaHWA nonaraTb, YTO MCrMofib3oBaHue KIMEHTOM [OUCTaHLMOHHbIX
KaHanoB O06CNYXWBaHUS  OCYLIECTB/ISETCA C HapylleHneMm npaBun  MHMOPMaLVOHHOM
6e3onacHocTy;

181 NyHkT no6aBneH Mpukasom N2 387 oT 27.06.2018
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134 NynkT no6aeneH Mpukasom N¢ 387 oT 27.06.2018

98



- ecnn y baHka ecTb OCHOBaHMS nonaraTb, YTO MCMOJIb30BaHWE AAHHbIX KNneHTa /WM AaHHbIX
Cueta / Kaptbl KnueHTa B [OUCTAHUMOHHBLIX KaHanax o6CNyXWBaHUA MOXET MNPUBECTU K
yb6biTkaM ans KnueHta, baHka nv6o TpeTbux nuu;

- ecnn y baHka ecTb OCHOBaHuA nonaraTb, 4TO CueT KnmeHTa ucnonb3yeTcsa Ans nposeaeHus
npoTnBoMNpaBHbIX AencTemin B oTHoweHun KnmentoB baHka nnbo TPETbUX NNL,;

- B MHbIX Cny4asx, NpefyCcMOTPEHHbIX 3aKoHOAaTeNnbCTBOM Poccuitckoin deaepaunmts>

4.3. KnuneHT obs3yeTtcs:

4.3.1. OnnauuBatb ycnyrn baHka 3a obcnyxuaHue B Cucrteme cornacHo Tapudam baHka B
yCTaHOB/IEHHOM [JOroBOpOM nopsiake.

4.3.2. OcyllecTBnaTh onepauMmM no cuyetaMm B npedenax AOCTYMHOrO OCTaTka AeHEeXHbIX
CpeacTs.

4.3.3. CamocTosiTeNbHO, 3a CBOW cyeT, obecneunTb MOAKIOYEHME CBOEro KOMMbiOTEpPA K CETU
NHTepHeT w©n poctyn B ceTb MWHTepHeT. O6ecneumBatb 6e30MacHOCTb W LESIOCTHOCTb
NpoOrpaMMHbIX CpPeACTB Ha CBOEM KOMMbOTepe (3awuTy OT BMPYCOB, OTCYTCTBME MNpOrpamMmm-
3aKnagok " Apyroro onacHoro MporpaMMHOro obecneyeHuns), He  JonyckaTtb
HECAHKUMOHNPOBAHHOIo A0CTyna TpEeTbuUX nauny K nporpamMMHbiM CpeacrteaMm, C MNMOMOLWbIO
KOTOpbIX ocyuwectBnsercs obmeH 2/ ¢ baHkoM B cooTBeTCTBMM C [JOroBOPOM.

4.3.4. ObecneuynTb COXpPaHHOCTb CPeACTB MONYy4YEeHUSs OAHOPA3O0BbIX Maposienm MU UX 3aluTy oT
HECaHKLUMOHMPOBAHHOIO A0CTyna.

4.3.5. Cobntogatb KOHMMAEHUMANBLHOCTb, HEBO3MOXHOCTb AOCTYyMNa TPEeTbUX NNL, K JIOTUHY WU
napost, o4HOPa30BOMY Maposo, CPeACcTBaM UX NOAydeHus, a Takxke L.

4.3.6. B cnyyae nonospeHUss B HECAHKUMOHMPOBAHHOM aocTyne kK CucteMe, KoMmnpoMeTauum
JIoOrMHa W napons wW/wunu cpeacrea NOJyYeHUs OAHOpa30Bbix naposien nubo knwouda UM,
He3aMeannTenbHO O6paLLI,aTbC9| B BaHK Ana NpuHATUA Heo6XO,El,VleIX Mep (B TOM 4yucne Ansd
6110KMpPOBKM NOrMHA U NMapoJsis, cpeacTsa NOAyYeHMs O4HOPA30BbLIX Naposen/3LM).

KnueHT o6a3yeTcs yBeaOMUTb BaHK 0 HEeCaHKLUMOHMPOBAHHOM MEpPEeBOAE AEHEXHbIX CPEeACTB C
ero Cueta c ucnonb3oBaHneM CUCTEMbI He MO3AHEEe [IHA, CAeAyloLero 3a AHEM MNOJIyYeHUs OT
BaHka yBeooMeHMs 0 COBEPLUEHHOW onepaumn

4.3.7. Hactosawmm KnueHT 0643yeTcss 03HAKOMUTbLCS C YCNOBUSMM AeUcTeyowmx Tapudos
baHka, nepedyHeM AOCTynHbIX Mo Cucteme ycayr u onepaumm, ux amMmmtamMm mn crnocobamm
NOATBEPXAEHMUS, U B Aa/IbHENWEM CleanTb 3a UX U3MEHEHUsIMU, O KOTOpbiX BaHk yBegomnser
nyteMm  nybAnM4yHOro  onoBeleHus: pasMelleHns  unHdopmaumm B 06CNyXMBAKOLWMX
noapasaenenmax baHka u/mnm Ha odumunanbHoOM web-canTte baHka B ceTn VIHTepHET No agpecy
www.rncb.ru.

4.4. KnneHT nMeet npaso:

4.4.1. MonyuaTtb oT baHka 1 nepepasaTb B baHk 3] no Cucreme.

4.4.2. lMony4yaTb KOHCynbTauum bBaHka Mo BonpocaMm 3kcnayataumm Cucrtembl, a Takxe
CNpaBOYHO-NH(OPMALMOHHbIE MaTepuanbl 06 o6cnyxmnesaHmn B Cucreme.

4.4.3. B cnyyae nwoboro nonospeHuss B KOMMNpoMeTauuum NIOrMHa W napons, u/wmnu cpencrsa
nosy4yeHms ogHopasoBbix naposen nmbo DU obpatutbca B baHk B nopsake, yCTaHOBSIEHHOM
n. 5 Hacrodwmx Ycnosuii, gns nx 670KMPOBKU W/MNMN 3aMeHbl B COOTBETCTBMU C MOPSAKOM,
yCTaHOBNEHHbIM BaHKOM.

4.4.4. Tpon3BOANTb CMEHY CBOMUX Ktouden DUIM n napons B nopsake, yCTaHOBNEHHOM BaHKoOM.

4.4.5. OT3bIBaTb B YyCTaHOB/AEHHOM [JOroBopoM nopsake HanpassieHHble B baHk 3[, ecnu Ha
MOMEHT OT3blBa AOKYMEHT He 6bin ncnonHeH baHkKoM.

4.4.6. DKCTpeHHO obpatutbca B baHk gna 6nokmpoBkm pgoctyna B Cucremy B chnydae
KOMMpoOMeTauum NorMHa M napons, wu/uan cpeacresa MoJslydyeHuss o4HOPA3oBbIX naposiein nnbo
kntoda UM ¢ ucnonb3oBaHMeM 6710KMPOBOYHOrO C/0Ba, YKasaHHOro KnneHToMm B 3asiBleHUmn
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(npn  3akntouyeHun [LorosBopa B obcayxuBawlweMm nogpasgeneHumun), nmbo nosy4vyeHHoro
KnneHTOM  NoCpeaCTBOM  3/1IEKTPOHHO-MPOrpPpaMMHOr0  TEXHMYEeCcKoro  kKomnnaekca  (npu
3ak4eHnn joroeopa € UCNONb30BAaHNEM 3NEKTPOHHO-NMPOrPaMMHOI0 KOMMJIEKCa).

4.4.7. PaszbnokmpoBaTb Aoctyn Kk Cucteme nyTéM nogaydn 3asiBfieHnss o pa3bioknmpoBaHUKU B
obcnyxusatwuwee noapasseneHune baHka C npefocTaBNeHWEM [AOKYMEHTA, YyAOCTOBEpSloLero
NNYHOCTb.

4.4.8. OGpaTMTbCH B baHK Ana mM3MeHeHMs Tuna AOCTyna K CBOMM cyeTaM B CucteMe nyTtem
noaaynm COOTBETCTBYHOLLENO 3adB/IEHNA MPpU JIMYHOWM siBKeE.

4.4.9. UHnummpoBaTb nocpeactBoM CUCTEMbI M3MEHEHME pPacxXOoAHbiX JAMMUTOB OMepauui,
coBepwaeMblx no Kaptam B nopsake, YCTaHOBJEHHOM BaHKOM, Npu YyCA0BUU Hanuuusa y
KnneHta pencrBylownx 6aHKOBCKMX KapT naatexHon cucrtembl MPO100, 3MUTUpPOBAHHbIX
BaHKOM, MOAKNOYEHHBIX K ncnosib3oBaHnio B Cucreme.

4.4.10. PactoprHyTbe [loroBop Ha OCHOBaHWUU 3ad9B/1I€EHUSA O pacTopXXeHuun [loroBopa NyTém
nogayn 3asiBfieHns 0 pactop>XeHmnn no Cncreme nnbo Nnpu NUYHON ABKe.

5. Mopspok pa6ortbl ¢ knrouamm LN

5.1. ®opmMupoBaHue, xpaHeHne, cMeHa n 6nokmposka 3L

5.1.1. nga ncnonb3oBaHus DUIM KnneHT aonkeH NCNonb3oBaTb HOCUTESNb 3/IEKTPOHHOMO Kiitoua.

5.1.2. KnuMeHT camocTosTenibHO co3gaer B CucrtemMe cekpeTHbiM kawod DUIM u napHbin emy
OTKPbITbIA  KAoY DUIM B COOTBETCTBMM C  MNOLWAroBOM WHCTPYKUMEN, pasMeLleHHON Ha
odbumumnmanbHoMm web-cante baHka B ceTn NHTEpHET No aapecy: www.rncb.ru.

5.1.3. CekpeTtHbin kntod DUIM KnueHTa coxpaHsetrca B daife Ha HocuTene 3NeKTPOHHOro
KSIl0Ya, @ OTKPbITbIN KAOY N0 3aWMWEHHOMY COeAUHEHMNIO NepefaeTcs B BaHK (OTKPbITbIN KoY
pernctpmpyetcs B baHke).

5.1.4. Takxe oTKpbITbIKn KNtod DI pacneyaTtbiBaeTcs KnneHToMm Ha 6yMakHOM HocuTene B Buae
CeptndukaTta permcrpaumm OTKpbITOro kituda JDUIM B ABYyX 3K3eMnasgpax M 3aBepsieTcs
noanucbio KnneHrta. PacnedaTtka CepTudukarta permcrpaunm oTkpbiToro katoda LM xpaHuTcs B
baHke n y KnueHTa, a ee 3/eKTPOHHbLIN aHanor HaxoAuTCs B KaTanore kawuyen baHka u
KnueHTa.

5.1.5. CekpeTHbin ko4  2SUM  3awmwiaerca  naposeMmM, W AaHHbIA  Naponb ABASAETCA
KoHbuAeHUManbHOM nHdopmaumen KnmeHra.

5.1.6. Bnageney CepTtudukarta perncrpaumm OTKpbITOro kiwoda DU HeceT nepcoHanbHyo
OTBETCTBEHHOCTb 3a obecrneyeHune COXPaHHOCTU KAYEBOW MHGMOPMaUMM U 3aLUTY KIKOYEBbIX
dannos (31eMeHTOB) OT HECAHKLMOHUPOBAHHOIO AOCTYNa.

5.1.7. Bce npoueaypbl OKOHYaTE/IbHOWN perncrpaumm W MNpOBEPKM OTKPbITOro kwoda UM
NPOMCXOAAT B NOMELLEHUN, HA NporpaMMHOM obecrnedeHun n obopyaoBaHum baHka.

5.1.8. lMpwu peructpauun oTkpbITOro kntova KnmeHta B baHke npom3BoAUTCA CBEpKa OTKPbLITOro
knoya KnueHta c OTKPbITbIM KAOYOM, HaneyaTaHHbiM B CepTudukate perucrpaumn oTKpbITOro
kntova UMM, n npoBepka aaHHbIX KnueHTta, Ha nMsa Kotoporo ccopMuposaH katoud SLIMM.

5.1.9. Knou 3UIMN  akTuBM3MpPYEeTCAa TONbKO rMocae nosiydeHusa 3aBepeHHoro KnneHTom
CepTndumkaTa Kao4a NOANMUCKU 1M NONOXNUTENbHBLIX pe3ynbTaToB npoBepkun CepTtudunkara.
5.2.  XpaHeHue u cMeHa kntouden LM

5.2.1. KnueHT obecneumBaeT COXpPaHHOCTb, Hepas3rjalleHMe U HepacrnpocTpaHeHne CBOero
CeKpeTHoro ksto4ya DU,

5.2.2. Cpok perictBua kntoden DU yctaHaBnmBaeTcs B OAMH KaneHAapHbIA o4 C MOMeHTa UX
noakntoveHnsa Kk Cucreme.

5.2.3. CmeHa kntoden 3UMN (7. e. dopMmmpoBaHMe HoBOW napbl kawoder DLIM) MoxeT 6bITb
npoussefeHa B ciefylLwWmux cny4vasax:

- ncTedyeHme cpoka aencreus katoden DLUM;

- KoMMnpomeTaumsa kawoden SLM.
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5.2.4. Cpok XxpaHeHuss OTKpbIToro knwya SUM (B 6yMaXHOM UM 31EKTPOHHOM Buae),
BblBEAEHHOr0 W3 ynoTpebneHnsi, COOTBETCTBYET CPOKY XpPaHEHWUsI AOKYMEHTOB, MOAMNMCAHHbIX
Kntodamm DU,

5.3. bnokuposka knwo4en UM

5.3.1. Ans 6nokunpoBku kntoden LM KnneHty Heobxoammo:

5.3.1.1. O6paTtutbcs B obcnyxmBatowee nogpasgeneHme baHka.

5.3.1.2. KAIMeHT [0/IXeH NPONTU UAEHTUMUKALMIO B YCTAHOBIEHHOM MOPSAAKE Ha OCHOBAHUMK
NOKYMEHTa, YA0CTOBEPSIOLLErO JIMYHOCTb.

5.3.1.3. lNMocne npoBepku NpaBUILHOCTM 3arosiIHEHUS 3asBNEeHUS yKa3aHHble KIIMEHTOM KJun
2UN 6nokunpytorcs.

5.3.2. Anga 6nokmpoBaHusa knwuyen IUIMN ¢ ncnonb3oBaHMeM 6/10KMPOBOYHOro ciioBa KnueHTy
HeobxoaMMo:

5.3.2.1. ObpaTtntbCa no TenedoHy B baHk:

- N3bSABUTb XenaHue 3abnoknposaTtb katoum DUIMM;

- Ha3BaTb 6JJO0KMPOBOYHOE C/0BO.

B cnyyae ecnm 610KkMpoOBOYHOE CNOBO Ha3BaHO KnneHToM BepHO, kntoun DUM 6noknpytoTtcs.
5.3.3. baHk MoxeT 6nokupoBaTb ka4 DUIM camocTtosiTenbHO B C/llydae MNOAO3PEHUS €ero
KoMnpomeTauumn, yseaomms 06 3ToM KnueHTta.

5.4. BnokupoBKa HOCUTENSA NEKTPOHHOIO K/toya

5.4.1. Ana 6NOKNPOBKN HOCUTENS SNEKTPOHHOro Knya KnmeHty Heob6xoammo:

5.4.1.1. ObpaTtntbCa no TenedoHy B baHk:

- N3bABUTb XKenaHme 3ab10KMpoBaTb HOCUTENb 3NIEKTPOHHOIO KJO4a;

- Ha3BaTb 6JJ0KMPOBOYHOE C/10BO.

B cnydae ecnu 6510KMpoOBOYHOE CMOBO Ha3BaHO KAMEHTOM BEpPHO - HOCUTENb 3/1EKTPOHHOMO
Knoya bnokunpyetcs.

5.4.1.2. O6paTuTbCa C 3asBfeHNeM O 6/IOKMPOBKE HOCUTENA 3NEKTPOHHOro Kfw4ya B
obcnyxuBatollee nogpasaeneHve baHka:

- KnneHnT posxeH I'IpOVITVI Mﬂ,eHTVI(bMKaLI,VII-O B YCTaHOBJIEHHOM nopdaaKe Ha OCHOBaHWU
AOKYMEHTa, yaoCToBEpPAKOLWEro JIMYHOCTDb.

Mocne npoBepkn MNpPaBWIbHOCTU 3aMOSIHEHUSA 3asB/IEHUS — HOCUTENb 3/1IEKTPOHHOrO Kiko4a
6noknpyetcs.

5.5. bBnokuposka goctyna B Cucremy

5.5.1. Ang 6noknpoBku goctyna B Cucrtemy KnneHty HeobxoamMmo:

5.5.1.1. O6bpaTtntbCca no TenedoHy B baHk:

- N3bSBUTb XenaHue 3abnokmposaTb AOCTyNn K Cucreme;

- Ha3BaTb 6710KMPOBOYHOE C/OBO.

B cnyyae ecnn 6n0KMpPOBOYHOE C/IOBO HasBaHO KnmneHTOM BepHo, goctyn KnuneHta B Cucrtemy
6noknpyetcs.

5.5.1.2. ObpaTtnTbCsa C 3asBneHneM B obcnyxuBatowee nogpasgeneHme baHka:

- KAneHT [o/mKeH MNpoWTU MAEHTUDUKALUIO B YCTAHOBIEHHOM MOPSAAKE Ha OCHOBAHWUMU
NOKYMEHTa, YAOCTOBEPSAIOLLErO JIMYHOCTb.

Mocne npoBepkM MpPaBWUIIbLHOCTM 3anosiHeHMs 3assneHms pgoctyn KnuenHta B Cucremy
6noknpyetcs.



5.6. Pas6bnokuposka goctyna B Cucremy

5.6.1. Ans pas6bnokmpoBkn poctyna B Cuctemy KineHTy HeobxoanmmMo o06paTtuTbCs C
3asaBneHneM B 06CnyxunBatolllee noapasaeneHve baHka.

5.6.2. KnvMeHT [O/KEeH MpoONTM UAEHTUGUKAUUID B YCTAaHOBIEHHOM MNOpPSAKE Ha OCHOBaHWUMU
OOKYMEHTA, YA0CTOBEPSIOLWEro IMYHOCTD.

5.6.3. lNocne npoBepkn MNpaBUIbHOCTU 3anofiHEeHUs 3assnenma goctyn KnueHta B Cucrtemy
pasbnokupyeTcs.

5.7. bBnokupoBka OTP-TokeHa (B cnydae ncnonb3oBaHus Knnentom OTP-TokeHa)

5.7.1. Anga 6noknpoBkn OTP-TokeHa KnneHTy HeobxoamMmo:

5.7.1.1. O6bpaTtnTbCa no TenedoHy B baHk:

- N3bSABUTb XenaHue 3abnokmposaTtb OTP-TOKEH;

- Ha3BaTb 6J1IOKMPOBOYHOE CJI0BO.

B cnyuvae ecnn 6510KMpOBOYHOE CNOBO HasBaHO KnueHToM BepHo - OTP-tokeHbl/Bce OTP-
TOKeHbl (B cnyyae ecnm KnueHT 3aTpyAHSAEeTCs Ha3BaTb KOHKPETHbIN maeHTudukatop OTP-
TOoKeHa) 6/10KMpytoTCs.

5.7.1.2. Obpatutbcs c 3aaBneHneM o 6nokuposke OTP-TokeHOB B o0bcnyxuearwuwee
noapasaeneHne baHka:

- KnueHT [O/MXEeH NponTU MAEHTUdUKALUUIO B YCTAaHOBJSIEHHOM TMOpsiAKE Ha OCHOBaHWMU
[OKYMEHTa, YAOCTOBEPSIOLWErO IMYHOCTD.

Mocne npoBepKM nNpaBWUIbLHOCTU 3anosiHeHusa 3asaBnenHmss - OTP-tokeH (-bl) KnueHTa
6nokupytoTcs.

5.8. ¥YnpasneHnune goctynom B Cuctemy (HanoMmHaHMe NOrnMHa, CMeHa napons)

5.8.1. Ansa HanoMmMHaHuMS nornHa/cMeHbl napons KnneHTty Heob6xoammo:

5.8.1.1. O6patutbca no TenedoHy B baHk:

- N3bABUTb XKeNaHMe HAaNOMHUTb NOTMH/N3MEHUTb Naposib;

- noaATBEpANTb 3anpoc JIMYHBIM KOAOM.

B cnyyae ecam  KnueHT noaTBepann  3anpoc, Ha HoMmep TenedoHa  KnaueHTa,
3aperucTpmpoBaHHbii B Cucteme, Hanpasnsetca SMS-coobuweHne € 3anpoLlleHHOoWn
nHdopmaumen.

5.8.1.2. ObpaTtutbcs B obcnyxueatowee nogpasgeneHne baHka C 3anpocoM O HaMOMMHaHUKU
nornHa/cMeHe napons:

- KnueHT [O/MXeH NponTU uAeHTUdUKALUUID B YCTAHOB/IEHHOM TMOpsiAKE Ha OCHOBaHWMU
AOKYMEHTa, YAOCTOBEPSIOLErO JIMYHOCTb.

B cnyyae ycnewHon wnaeHtudumkaumm KnueHta Ha  Homep TenedoHa  KnueHTa,
3aperncrtpupoBaHHbii B Cucteme, Hanpasnsetrcas SMS-coobuweHne C  3anpoleHHON
nHdbopmaumen.

5.8.2. YnpaBneHune poctynom (HanoMuMHaHWe JiOrMHA, CMeHa napoJss) MOryT Mpou3BOAUTLCS
npeacrasuteneMm KnneHTta, AENCTBYKOLWMM Ha OCHOBAHMW A0OBEPEHHOCTU, OMOPMAEHHOM Mo
¢dopmMe, pekoMeHAOBaHHONW BaHKOM M pa3MmeweHHON Ha oduumanbHOM calTe baHka no agpecy
www.rncb.ru, nam no nHom popme (cogepxawen nHdopmaLmio, pekoMeHaoBaHHY baHkoM ans
BKJIIOYEHUS B JOBEPEHHOCTb) M YAOCTOBEPEHHOW HOTApMaJsbHO.

[Ona HanoMMHaHMS NIOrMHa/CMeHbl Napons npeacraBuTento KnveHTa Heob6xoanMo obpaTuTbCs B
obcnyxuBatollee nogpasaeneHne baHka ¢ 3anpocoM 0 HaNmoOMUHAHMKM NIoOrMHA/CMeHe napons:

- npeacraBuTeslb KnueHta ponxeH I'IpOVITVI I/I,El,eHTVICbVIKaLI,VII-O Ha OCHOBaHWMWM AOOKYMEHTAQ,
yaooctoBepdaowero JIM4HOCTb, U A4OBEPEHHOCTUN B YCTAHOBJIEHHOM MNMOpsAAKeE.

B cnyuae ycnewHol maeHTudukaumm npeacraButens KnueHta Ha Homep TenedoHa KnueHTa,
3aperncTtpupoBaHHbii B CuctemMe, Hanpansietca SMS-coobuieHne C 3anpolleHHOM
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MHopMaunen.

6. Mopspaok pa3pelweHnss CcnopoB, CBSA3AaHHbLIX C MOAJIMHHOCTbIO 3JIEKTPOHHbIX
AOKYMEHTOB, UCNOJIHEHHbIX B Cucreme

6.1. DNeKTPOHHbIA AOKYMEHT CUMTAeTCs MOAJIMHHbLIM, €Cnn OH 6bl1 Haanexawmm o6pasom
odopMNeH 1 NOATBEPXAEH, MOC/E YEro NPOBEPEH U MPUHAT.

6.2. PaccMoTpeHuMe cnopoB NMpPOM3BOAUTCS COrNMacUTENbHOM 3KCNEPTHON KOMUCCUEN.

6.3. [pn HAaNMYUN COMHEHUI B NOANIMHHOCTU D[ uUnu ero coaepxaHusa CTopoHa — MHUUMATOP
crnopa ob6s3aHa HanpaBuTb Apyroii CTopoHe NUcbMol3® ¢ Noapo6HbLIM U3NOXEHNEM HapylUeHus,
06CTOATENBCTB MpPOMUCLLUEALIEr0 W MNPeAnoXeHUMEM CO034aTh COrNacUTENbHYI0 3KCMEpPTHYHO
KOMMCCUIO.

6.3.1. B cnyyae cornacus c npeTeH3uen, cogepxauwencsa B nucbMme, CTOpoHa, moay4ymBLuas
MMCbMO, HE3aMeaNnTeNbHO yBeaoMaseT Apyryto CTOPOHY W yCTPaHAET HapyLleHus, OonMcaHHble
B nucbMe. CornacutenbHas aKCcnepTHas KOMUCCUA B TAKOM Cllyyae He co3faeTcs.

6.3.2. B cnyyae Hecornacusi Cc npeTeH3uen, coagepxaueecs B nmcbMe, CTOpOHa, NOAyyMBLIASA
NMMCbMO, NHULUMMPYET CO3LaHMNe COrNacUTeNbHON SKCMepTHON KOMUCCUN.

6.4. CornacutenbHas 3KcrepTHas KOMUCCUSA paccMaTpuBaeT Cropbl caeaylowero Tuna:
CtopoHa-nony4aTtenb 3[ yTBepXxaaeT, uTo umHuuumpyrowas CTopoHa-oTnpaBuUTeNb AOMXKHbIM
obpa3om odopMunia n nepesana Ha obpaboTky AokymeHT, a CTOpoOHa-OTnpaBUTENb OTpuUaeT
daKT NoAroTOBKM M nepepadn Ha ob6paboTky aToro /.

B sTom cnyyae CTopoHa-nonayyartenb NpeabsaBnseTr Kommccmn daiin, cogepxawmin cnopHbin 3
n pesynbtatbl ayteHTUdukaumm CTOpOHbI-OTApPaBuUTeNs, Ha crneunanbHO BblAE/IEHHOM
KOMMbIOTEPE C YCTAHOB/IEHHbIM 3TaJIOHHbIM MPOrpPaMMHbIM 0becneyeHmneM.

B TOM cnyyae ecnn 3anuce B dansie MNOATBEPXAAET KOPPEKTHOCTb MPOBEAEHHOM
ayTeHTMduMKaumn, To BMHOBHOM npusHaeTca CTopoHa-oTnpasuTens 3, B NPOTUBHOM Cliy4yae
BMHOBHOW npu3Haetcs CTopoHa-nony4datens 2.

6.5. CornacutenbHas 3KcCnepTHas KOMUCCUSA CO3[AETCS MO MUCbMEHHOMY 3asiBNEHUIO OAHOM
n3 CrtopoH. [lata cbopa KOMUCCMM HA3Ha4YaeTca He no3gHee 15 kaneHAapHbIX AHel C MOMEHTa
OTNpaBKW MNpeasioKeHUss O ee co3daHun. B cocTtaB KOMUCCUM BXOAUT paBHOE KOSMYECTBO
npeacrasutenen obemx cTopoH. lNpu HeobxoammocTn, c cornacusa obemx CTOpOH B COCTaB
KOMUCCUU MOryT O6biTb AONOAHUTENBHO BBEAEHbl 3KCMepTbl TPeTben CTOPOHbI. [lonHoMouums
UYNEHOB KOMWUCCUW MOATBEPXKAATCA AOBEPEHHOCTAMU, BblAAHHbIMU B YCTAHOB/IEHHOM MOpsSAKe.
CocTtaB kKoMuccum fonxkeH 6biTb 3aPUKCUpPOBaH B UTOrOBOM AOKyMeHTe (AKTe), OTpakatollem
pe3ynbTaTbl paboTbl KOMUCCUN.

6.6. DKcrnepTHas KoOMMCCUS oOcywlecTBnser cBow paboTty Ha Tepputopumn bBaHka, ¢
ncnonb3oBaHneM MNMIBM 1 aTanoHHOro nporpaMMHOro obecneyveHums.

6.7 Cpok paboTtbl koMuccmn — 5 paboumx aHen. B 0cobo cnoxHbix cayyasax, no obotogHoMy
NMCbMeHHOMY cornacmio CTOpPOH, 3TOT CPOK MOXET 6bITb YBENMYEH, HO He 6onee yeM 40 OAHOro
KaneHaapHoro mecsua.

6.8. Llenbio paboTbl CO34aHHOW KOMWUCCUM SABNAETCA YCTaHOBMEHWE TMOoAJIMHHOCTM D[,
NCMoJIHEHHOro B paMkax [lorosopa.

6.9. CTopOHbl 0643aHbl NpeaoCTaBUTb KOMUCCUM BO3MOXHOCTb O3HAKOMWUTLCH C YC/IOBUSAMU U
nopsakoMm paboTbl Cuctembl. CTOPOHbI CNOCO6CTBYIOT paboTe KOMUCCUUM M HE AOMYCKaloT OTKasa
OT npeacTtaBneHns Heob6XoAMMbIX AOKYMEHTOB, WMMEKLWMUX OTHOWEeHMe K paccMaTpuBaeMoMmy
Cnopy.

6.10. B xoae paccMoTpeHusa komuccuein Crnopa o NoAMHHOCTM (Hanuumm unm otcyTcTemn) I/,
MCNOSIHEHHOrO C noMolbto Cuctembl, kaxaass CTopoHa obs3aHa [4oKasaTb SiMWb TO, YTO OHa
CBOEBPEMEHHO W HagsexalwuMm o6pa3oM BbINOJIHMAA 06a3aTeNbCTBa, B3ATble Ha cebs no

Jorosopy.

136 No nogaun NUCEMEHHOMO 3asBNEHNst CTOPOHaM peKOMEHAYETCS NMPOBEPUTL, YTO MPUUMHON BO3HUKHOBEHUS Cropa He

ABNSAETCH HapyLleHne Le0CTHOCTU NPOorpaMMHOro obecrneyeHuns, Ue/0CTHOCTU CPEAbl UCIIOIHEHNS HA KOMIIbIOTEPE
KaneHta, komnpomeTauus knodern UM nnn HecaHKULMOHMPOBAHHbLIW AOCTYN K pecypcam.
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6.11. Mo wtoram paboTbl KOMUCCUM COCTaBnsieTcsl AKT, B KOTOpoM B obs3aTtenbHOM nopsigke
oTpaxatoTca:

- yCTaHOB/IEHHble 06CTOATENLCTBA;

- [AENCTBUSA YNEHOB KOMUCCUN;

- BbIBOAbl O NMOA/IMHHOCTY NpeabsaBneHHoro 34;

- OCHOBaHWS, NOCNyXuBLWwMe Ana GopMMpPoOBaHNS BbIBOAOB.

AKT NOANUCBLIBAETCA  YMOSIHOMOYEHHbIMU  npeactasutenamm CTOpoH He no3gHee 10
KaneHAapHbIX AHEH C MOMEHTA OKOHYaHusA paboTbl KOMUCCUU. B cnyyae ecnmn noanucaHme AkTa
B 3TOT CpPOK HE COCTOWUTCH, 3auHTepecoBaHHass CTopoHa BrnpaBe o06paTuUTbCa B Cyd B
COOTBETCTBMM C AENCTBYHOLWIMM 3akKoHoAaTenbCcTBOM Poccuinckonn depepaumn un  6e3
BblpaboTaHHoro CTOpoHaMu peleHusl, a B KayecTBe [JOKa3aTeNbCTBa B cyaebHOM cnope
npeacTaBuTb AKT, COCTaBIEHHbIN B COOTBETCTBUM C HACTOSALMM pa3aesiom.

6.12. B cnyvyae ecnu npeasioxeHue O CO34aHMM KOMUCCUWU OCTaBsieHo Apyroi CTopoHon 6e3
otBeTa (N0 uctedyeHunm 15 kaneHpapHbiX aHen), nnbo CTopoHa OTKa3biBaeTCcs OT y4yacTusa B
KoMuccmun, nmbo pabote KoMuccmm 6blNM YUMHEHbI MPEensaTCTBMSA, KOTOpbie HEe MO03BOAUIU
KoMuccmn odoOpMUTbL Haanexawmnn AKT, 3auHTepecoBaHHas CTopoHa cocTasnseTr AKT B
OAHOCTOPOHHEM MopsiAKe C yKa3aHWeM MpuUYnHbl COCTaBNEHNSA €ro B OAHOCTOPOHHEM nopsake. B
yKaszaHHOM AkTe duKcMpyloTca o6CTosTeNnbCcTBa, MNO3BOJSKOWME caenaTb BbIBO4 O TOM, 4TO
ocrnapueaembln D[], npousBeneHHbln B CuctemMe B COOTBETCTBMM C [OroBOpoOM, SBASIETCA
noasIMHHbIM, NMb6o dopmynupyetcs BbiBog 06 o6paTHOM. YKa3aHHbIN AKT HarnpaBaseTcs ApYyromn
CTopoHe ans ceepeHms.

7. OTBeTcTBEHHOCTb CTOPOH

7.1. 3a HeucrnosiHEHME UM HEHaaNexallee ncnonHeHmne obssartenbcts nNo Jorosopy CTOpPOHbI
HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C ,Cl,e[/'ICTBYPOLLl,VIM 3aKoOHOAaTe/IbCTBOM Poccuinckon
denepauunu.

7.2. bBaHk He HeceT OTBETCTBEHHOCTM 3@ TeXHWYECKOE COCTOSHUE KOMMbIOTEPHOro
obopynoBaHna KnuneHTa, BO3MOXHble MOMEXM Ha JIMHUK CBA3W, MJIOX0Ee COeAUHEHWE Wn
HEBO3MOXHOCTb YCTaHOBUTb COeAWMHEHME, OTK/IIOUEHUE 3/IEKTPO3HEeprunm w apyrue, He
3aBucsWmMe oT baHka HeMcnpaBHOCTU, Aenalme HEBO3MOXHbIM 06MeH D /.

7.3. baHK He HeceT OTBETCTBEHHOCTM 3a MNPOCPOYKY B BbIMOJIHEHMN CBOMX 0653aTenbCTB,
npomnsoleilwyto u3-3a OTCYTCTBMSA WHULMATUBbLI KnmneHTa B YCTAHOB/IEHMM CeaHCa CBS3U C
BaHkoM.

7.4. bBaHK He HeceT OTBETCTBEHHOCTU 3@ HEUCMNOJIHEHUE NN HeHaanexallee ncnoaHeHune 3/
He no BMHe baHka, B TOM 4yucne, B ciiyyae HapyweHus KnmeHtom ycnosuin [Jorosopa.

7.5. bBaHk He HeceT OTBETCTBEHHOCTM 3a yuwepb, BO3HUKLIMA BCNEACTBME HapyLUeHus
Cuctembl 3aWwmThl MIHDOPMaLUMM He no BuHe BaHka.

7.6. bBaHK He HeceT OTBETCTBEHHOCTM 3a ybbITKM, BO3HMKLIME BCIeACTBME HECBOEBPEMEHHOMO
obpaweHns KnumeHta B baHK B c/yyae HeCaHKUMOHMpOBaAHHOro pocrtyna k Cucreme,
KOMMpoOMeTauum normHa M napons u/vnu cpencrtsa MojslyvyeHMs OAHOPa30BbiX mnaposien nnbo
Knto4da DU,

7.7. CTOpOHbl AOroBOpUINCL O TOM, 4YTO oOrepauumu, COBEpLUEHHble WU MNOATBEpPXAEHHbIe B
nopsAake, yCTaHOB/IEHHOM HacTosWwMM [JoroBOpoM (B TOM 4yucfie yCTaHOBAEHHbIMW [JOroBopoM
cnocobamm noaTBEPXKAEHWUSA), MNPU3HAIOTCA COBEpLIEHHbIMU KAMEHTOM M OCnapuMBaHWUID He
noanexat. BaHK He HeceT OTBETCTBEHHOCTM B Clyyae, ecin onepauuns 6bina coBeplleHa U
noaTesepxaeHa cnocobamn, ycTaHOBNEHHbIMU [10roBOpOM.

7.8. bBaHK He HeceT OTBETCTBEHHOCTM Mo puckam KnueHTa, CBSA3a@HHbIM C MNOJy4YeHUEM
KnmeHToOM ycCnyr no opraHmsauum pgocrtyna K cetu WHTepHeT M ee KWCNosb30BaHuo, B
COOTBETCTBUWU C AOrOBOPOM Mexay KnneHToM m noctaBlmkoM ycnyr MIHTepHeT (npoBaniaepom),
B TOM uucne baHk He oTBevaeT 3a ybbiTknm KnueHTa, BO3HUKLIME B pe3yfbTaTe obpalieHus
KnueHTta k Cucrteme ¢ ncnonb3oBaHmeMm cetu MIHTeEpHeT.

8. Mpouune ycnosusn
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8.1. [JoroBop BCTymaeT B CuUNy C AaTtbl npepocrasneHns KnueHtoMm B BaHK nognmcaHHOro
3agsneHuna (nNpu 3aknwudeHnn [loroBopa B obcnyxusawuwem nogpasgeneHnu), nmbo B AeHb
BbINONHEeHUs KnueHTOM 3anpoca Ha peructpaumio B CuctemMe C UCNOAb30BaHWEM JIOFMHA U
napons, noay4YyeHHoro KnuveHTOM NOCPeACTBOM 3NEKTPOHHO-MPOrpaMMHOr0 TeXHUYeCcKoro
KoMnnekca (Npu 3aknwyeHunm [oroBopa C WCNOSb30BAaHWUEM 3/1IEKTPOHHO-MNPOrpaMMHOro
KoMMnaeKca) n AeNCTBYET B TedeHne O4HOro KaseHaapHoro roaa.

8.2. Ecnun Hn oaHa n3 CTOPOH He 3a9BUT O CBOEM XXeflaHUW pacToprHyTb [JoroBop He nosaHee,
yem 3a 30 (TpuauaTb) KaneHaapHbIX AHEN [0 OKOHYaHUS Cpoka ero aencrteus, [orosop
€XXerogHo aBTOMaTU4YEeCKN NMpoASIEBAETCS Ha KaXAbll NOoCneayowmn KaneHgapHbli roa.

8.3. [loroBop MoOXeT 6bITb U3MEHEH MO B3aUMHOMY cornaweHunio CTOpoH.

8.4. [JoroBop MoOXeT O6bITb pacToprHyT N0 WHUMUMaATMBE ogHoM un3 CTOpOH B Cny4asx,
npeaycMoTpeHHbIX [1oroBOpoM, NyTeEM MUCbMEHHOro yBeaoMneHus apyroi CTOpOHblI MU WHbBIM
cnocoboMm B cooTBeTCcTBMM C noan. 4.4.8 HacToswmx Ycnosuin. [oroBop cuyuTaetcs
pPacTOpPrHyTbiM Mo mncrteyenHmn 30 (TpuauaTn) KaneHAapHbIX AHEN C AaTbl NOYYEHUSI CTOPOHOWM
yBeAOMJIEHMS O pacTopXeHuun [loroBopa npu ycnoBum ncnonHeHmns CTopoHamm ob6a3atenbCcTB no
Jorosopy.

8.5. CTOpoOHbI, nMpeKkpawawlmne [OroBopHbie OTHOWEHUs, o06s3aHbl MWCMNOJHUTL  BCE
obsazaTenbCcTBa, NpenycMoTpeHHble [loroBopoM. [JOroBop cCHMTAETCa pacTOPrHyTbIM Npu yCNOBUNK
NCNOSTHEHNSA CTOpOHaMK Bcex 0bs3aTenbcTB No Jorosopy.

8.6. CTOpOHbl AOroBOpMAMCbL O TOM, 4YTO NO BoMpocaMm wucnonHeHusa J[orosopa KniueHT
obpawaeTtca B baHk no TenedoHaM, yKasaHHbIM Ha oduumanbHoM web-cante baHka B ceTu
NHTepHeT agpecy www.rncb.ru.

B oTHoweHun neperosopoB Mexay baHkoMm n KnueHToM B paMkax [loroBopa oOCyLLeCcTBAsEeTCS
ayanosanuce. CTOpOHbI NMPU3HAKT, 4YTO YKa3aHHblE B HACTOALWLEM MNYHKTE ayaAno3anumcu MoryT
6bITb MCMob30BaHbl CTOPOHAMM B KavecTBe AOKa3aTeNbCTB B Cyae.

8.7. B cnyuyae BO3HMKHOBeHUs Mexay CTOpOHaMn CNOpOB MM pas3HOr/acuii, BbiITEKAKOWKNX U3
Jorosopa wnmM cBsA3aHHbIX C HWUM, CTOPOHbI MPUMYT BCE MEpbl K paspeleHnto Mx MnyTeMm
neperoBopoB, B TOM YnC/e B COOTBETCTBUM C [lOrOBOPOM.
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MpunoxeHune 7 K «lMpasunam KOMMNIEKCHOro
6aHKoBCKOro obcnyxusaHusa dusndyeckux nuy B PHKB
baHk (MAO)»

YcnoBusi oTKpbITNS M coBepLUEeHMS oriepauymnii no 6aHKOBCKOMY BKAady «HakonutesbHbIk
cyer» B PHKBE bank ([AQ) (lpunoxeHne 7) BbiBEAEHbI M3 cocTaBa <«[lpaBusi KOMMJIEKCHOIro
obcnyxuaHus Gusnyeckux amy B PHKBE baHk (MAQO)» un nepemewjeHbl B [lpunoxeHne 2
lMpnkasom PHKbB baHk (MAO) ot 29.05.2015r. N°274

Bce knuneHTbI, 3akiounBlune [JoroBop 6aHKOBCKOro BkJaga <«HakonuTeslbHbI cYeT» B
pamkax M Ha ycnoBusix JloroBopa KOMITJIEKCHOrO 06cC/iyxnBaHus, Ha ycaosusax [lpaBui,
YCTaHOBJ/IEHHbIX [1pnioxeHneM 7, u B COOTBETCTBUM C 3asiBieHNeM 06 OTKPbITUM 6aHKOBCKOIro
BKAaga <«HakonutenbHbIVi CYET», MpPOAO/IKAT OOCAY)KMBAHME B paMKax yKa3aHHbIX
ZAOKYMEHTOB.
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MpunoxeHne 837 Kk «[lpaBMnaMm  KOMMIEKCHOrO
6aHKoBCKOro obcnyxunsaHmsa dusndeckmux numu B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsN onepauuﬁ no HoMMHanbHOMYy cuyeTy

HacTtosawmne YcnoBmss OTKpbITUS W cOBepleHns onepauun no HoMMHanbHOMY cyeTy
(nanee - Ycnosus) onpepensitoT YCIOBUS U NOPSIAOK OTKPbITUS W COBEpPLUEHMS onepauui
no HomuHanbHOMy cuyeTy B BaHke, n pacnpocTpaHAlTcsa Ha KnuMeHTOB, MpUCOEAVMHUBLUNXCS
k TMpaBunaM KOMMIEKCHOro 6aHKOBCKOro 06CnyxuBaHus dusnyecknx nuy B POCCUNCKOM
HAUMNOHAJTbHOM  KOMMEPYECKOM  BAHKE (nybnmuyHoe  akumoHepHoe  06wWwecTBo),
yTBepXaeHHbIM [lpukazoM baHka ot 26.02.2015 N° 84 w©n K HacToAWMM YCIOBUSM
A0 10.12.2019 BkOUUTENBHO!38,

BaHk - POCCUNCKUMA HALMOHANbHbBIM KOMMEPYECKWA BAHK (ny6aunyHoe aKuuoHepHoe
obLecTso).

beHedpmumap - TlogoneyHblii, B OTHOWEHUW KOTOPOro YycTaHoB/fieHbl Oneka wau
|-|OI'IeLIVITerIbCTBO, Ha CoAepXaHne KOTOoporo BbinMjiadynBakdTCA CyMMbl aJIMMEHTOB, I'IGHCVIVI,
nocobuin, BoO3MeLLleHNsa Bpeaa 340pOBbl0 U Bpeaa, NOHECEHHOrO B C/iy4yae CMepTu KopMuibLa, a
TaKXe WHble BbiNJla4nBaeMble Ha ero CoaepXXaHne AeHeXHble cpeacTsa.

Aorosop HOMMHanbHOro cyetra (panee - [loroBop) - [OroBOpP HOMMHAAbHOIO cyeTa
du3mMyeckoro nuua, 3ak/uyeHHbIi Mexay baHkom wn KnmeHtToM B pamkax [orosopa
KOMMJ1IEKCHOIo 06Cﬂy>KVIBaHVIFI, Ha YCJ'IOBVIFIX, YCTAHOBJIEHHbIX B HACTOALLEM NPUNOXKEHUN K
MpaBunamMm KOMMNEKCHOro 06CAyXuBaHMS, W B COOTBETCTBMM C 3asiBIeHMEM Ha OTKpbITMEe
HOMWHaNbHOIO cyeTa.

[loroBop KOMMJIEKCHOro o6cnyxuBaHua - «[loroBop KOMMAIEKCHOro 6aHKOBCKOro
obcnyxumneaHna odusndeckux nuy B PHKB BaHk (MAQ)», 3aknuyeHHbln Mexay BbaHkoM un
KnueHtoM nytem akuenta 6aHKOM odepTbl, coaepxalenca B 3asBieHUM Wn/vnn AHKeTe
KSneHTa.

ANCTaHUMOHHDbIE KaHanbl 06CNy)XXMBaAHMA -  TEXHONOMMYECKMe  peleHuss  no
B3anmogencTemio baHka ¢ KnneHTaMu C MCNONb30BaHMEM CUCTEM YAANEHHOr0 06CNYyXWBaHUS
(cuctema auctaHumoHHoro goctyna «MHTepHeT-6aHK», 3NEKTPOHHO-MPOrpaMMHbIE KOMMIEKChI
(baHKkOMaTbl, MHTEPAKTUBHbIE 30HblI CaMO0OBCNYXUBaHUS, MHPOKNOCKMK)), NOCPEeACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasaeneHns baHka, nonb3yTcs 6aHKOBCKUMUM  yciayramm,
npenocTaBnseMbiMn B paMkax [loroBopa KOMMJEKCHOro obcnyxunesaHusa u [OoroBopoB o
npeaocTaBfeHMn 6aHKOBCKMX MPOAYKTOB, B YCTaHOBIEHHOM UMW NOpsiAKe.

3aKkOHHbIA npeacTraBuTenb -  (dusnyeckoe NMUO,  sSBAAKOWeEecs  MpeACTaBUTENEM
BeHedwumapa B cuy 3aKOHa MM aKTa YNOJIHOMOYEHHOMO opraHa:
- ana beHedwumapa B BO3pacte A0 14 net - poauTenb, YcCbiHOBUTENb, [pUEMHbIN
poauTtenb, OnexkyH;
- anga beHedwuumapa B Bo3pacte oT 14 no 18 net — poautenb, YCblHOBUTENDb, MNpnemMHbIi
poauTtene, MNMoneynTens;
- AN coBepleHHoneTtHero beHedwuumnapa (aocturwero 18 ner), NMpU3HaHHOIO CyAoM
HeneecnocobHbiM, — ONeKyH;
- Ana coBepuweHHoneTtHero beHeduumapa, nNpU3HAHHONO CyAOM  OFpaHMYEHHO
[eecnocobHbiM, — Noneuntens;

3asBneHne Ha OTKPbiITUE HOMMHAJIbHOIO cyeTa - 3asBfeHune KnueHTa, cocTaB/ieHHOEe Mo
dopme baHka, cogepxawee npegnoxeHus (odepty) KnmeHta o0 3aknwuyeHun [orosopa
HOMWHANbLHOIO CYeTa C YKasaHMEeM CYLeCTBEHHbIX YC/I0BMW TakKoro Aorosopa U

137 MpunoxxeHne n3MeHeHo Ha ocHoBaHuu MNpukasa baHka N2 741 ot 03.11.2017
138 MyHKT M3MEHEH Ha oCHoBaHWM Mpukasa BaHka N2 1063 oT 26.11.2019
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noATBepXxaatollee npucoeamHeHme KnueHTa Kk [paBunaM KOMMJIEKCHOTO O6CTYXWBaHUS U
YcnoBusiM, yCTaHOBJIEHHbIM MpunoxeHneM 8 k MNMpaBuiaM KOMMIEKCHOO 06CNYXNBaHUS.
3asiBfleHMe Ha OTKpbITUE HOMWHANIbHOINO CcyeTa SIBASETCSs HeOoTbeMsIeMOW 4acTbio [oroBopa
KOMMIEKCHOro 06CNy>XMBaHUA 1 [JoroBopa HOMUHANbLHOIO CYETa.

Knunenrt - dwusnuyeckoe nuuo (3akoHHbIM npeactaBuTenb beHedwuumapa), sasnstoweecs
CTOpoHOM [loroBopa KOMMJEKCHOro o6cnyxumBaHuMsa W 3akiwoumBwee ¢ baHkom [orosop
HOMWHANbHOIO cyeTa.

HoMuHanbHbIN cueT (Janee no TEKCTY HacToAwMx YcrnoBuit - CueT) — cyeT, OTKpbIBaeMbIit
3aKOHHbIM NpeAcTaBUTEsNIEM AN COBEPLUEHMS onepaunii C AeHEeXHbIMUM CpeacTBaMu, NpaBa Ha
KOTOpble NpuHaanexart Apyromy nuuy - beHeduumnapy.

OneKyH - puamMyeckoe MU0 WM COBEpPLUEHHOSIETHEE AeecnocobHoe duanmyeckoe nmuo,
BbIMOJIHAOWEE OMeKyHCKMe 0683aHHOCTM B OTHOLWIEHMW HECOBEPLUEHHONIETHUX JeTen B
Bo3pacte A0 14 net (B TOM uucne lpueMHble poauTeENM) WU rpaxaaH, MPU3HAHHbIX CyAOM
HeaeecrnocobHbIMM BCNEACTBUE MCUMXMYECKOr0 pacCTponCTBa.

Mpn 3TOM lOpmMaAnYECcKOoe UL - 3TO BbiNOsHsOWee PyHKUuMM OnekyHa BoCnuTaTeNbHOE WU
ne4yebHo-NpoduNakTUYeCcKoe yuypexaeHue, ydypexaeHne CouManbHON 3aluTbl HACeseHUs Unu
Apyrve aHasornyHble YyupeXkaeHusl, B KOTOPbIX HaxoAuTCSa WAM  MNOMELWEH [paXAaHWH,
Hyxaawowminca B Oneke, B TOM 4uc/le oOpraHuvsauuvsa p[naa [AeTeln CUpoT UM aeTein,
ocTaBLUMXCA 6e3 nonevyeHusa poauTenein. pakaaHMHY MOXET ObiTb Ha3zHayeH TOJIbKO OAWH
OnekyH. BpeMeHHbIM OnNeKyHOM MOXeT BbICTynaTb OpraH oneku m nonedymTtenbCTsa, B Clydae
nuweHna poauTenbCknx npas oboux poautenen. 0O6g3aHHoOcTM OnekyHa OpraH oneku wu
noneynTenbCTBa WCMOJIHAET BPEMEHHO, A0 YCTpohcTBa pebeHka (AeTer) Ha BOCMUTAHME B
CEMbIO WX B OpraHmM3aunm ans AeTen - CUpoT M AeTen, ocTaBwmxca 6e3 noneyeHnst poauTenen.

OpraH onekuM M noneuymtTenbCTBa — OpraH WUCNOSHUTENbHOM BnacTn cybbekTa Poccuinckon
depepauunn, OCYLLECTBAAOWMNA AeATEeNbHOCTb MO  OMneKe, NoneynTeNnbCTBY UM MaTpoHaxy.
OpraHamMum oneku M nNoneymTenbCTBa SABMSKTCS TakXe opraHbl MeCTHOro camMoynpassfieHus B
cny4yae, ecnm 3aKOHOM cybbekTa Poccuinckoin depepaunm OHWM HadeseHbl MOSHOMOYMSAMU MO
oneke M NoneynTenbCTBY B COOTBETCTBMU C peaepasibHbIMU 3aKOHaMMU.

MoneuuTenb - OpUAMYECKOE NTNLO MW COBEpLLUEHHONETHee AeecnocobHoe dusmyeckoe numuo,
BbINMONHAOWEE nonedynTenbckme 0653aHHOCTM B OTHOLIEHUMM HECOBEPLUEHHONETHUX AeTel B
Bo3pacTte oT 14 po 18 net (B TOM uucne lNpueMHble poauTenn) W rpaxanaH, OrpaHUYEHHbIX
CcynoM B peecnocobHoctu. [lpu 3TOM opuanydeckoe nuuo - 3TO BbINOJSHSAKOWeEe (YyHKUMK
Moneuntens BocnuTaTenbHoe wNuM nedyebHo-npodunakTUyeckoe yuypexzaeHue, ydpexaeHue
coumnanbHOM 3aWMTbl HACENEHNS UAW APYrMe aHanornyHble yypexaeHus, B KOTOPbIX HaxoAnTcs
WM NOMELLEH Fpa)XAaHWH, HY>XXAalLWMICcs B NONEYNTENLCTBE, B TOM YMCe OpraHu3aumsa ans
peted cCuMpoT M paeTel, octaBwuxca 6e3 nonedyeHua poauTenem. BpeMeHHbIM
Moneuntenem MoXxeT BbiCTynaTb OpraH OMNEKM W MOMNeYUTeNbCTBa, B Clydae JMLWEHUS
poauTenbCkmMx npaB oboux poauTenen. 0O6asaHHocTM [loneumtensa OpraH onekn U
noneynTenbCTBa WCMOJSIHAET BPEMEHHO, A0 YCTpohCTBa pebeHka (AeTei) Ha BOCMUTAHME B
CeMblo UN B OpraHmM3aunm ans getenm - CUpoT M AeTen, ocTaBwmxcsa 6e3 noneyeHns pogutenen.

MoneuntenbcTBO - doOpMa YCTPOMCTBA HECOBEPLUEHHONETHUX Trpa)kaaH B BO3pacTe OoT
yeTblpHaAUATWM A0 BOCEMHAALATWU NET M rpaxaaH, OrpaHMYeHHbIX Cy4AoM B AeeCnocobHOoCTM, npu
KOTOPOM Ha3Ha4yeHHble OpraHoM OMNEKW M nonevymTenbCTBa rpaxgaHe (nonedmtenu) obsa3aHbl
OKa3blBaTb HECOBEPLIEHHONIETHMM MOAOMEeYHbIM COAENCTBME B OCYLUECTBEHMM WUX MpaB W
NCNoNHeHnn 06a93aHHOCTEN, OXPaHATb HECOBEPLUEHHOIETHMX NOAOMEYHbIX OT 3/710ynoTpebneHnii
CO CTOpOHbl TPeTbMX WL, a TakXe AaBaTb CcoOrjlacMe MoAonedHbiM Ha COBEpLUEHME WMWK
OENCTBMIN B COOTBETCTBMM CO cTaTtben 30 MpaxkaaHckoro koaekca Poccuinckon degepaunm.

MoaoneyHbIW — ManoneTHUn (HecoBepLIEHHONEeTUA, He AOCTUrWMA BO3pacTa 4YeTblipHaguaTu
NneT), rpaxaaHuH, NpUM3HaHHbIN CyAOM HeneecrnocobHbIM, Hah KOTOPbIMM YCTaHOBJIEHA Oreka;
HecoBepLUEeHHONIETHUI B BO3pacTe OT YeTblpHaguaTh 4O BOCEMHAALUATKU JieT, COBEpPLUEHHONETHUN
rpa>kgaHWH, OrpaHM4YEeHHbIM CyaOM B OeecnoCcobHOCTM, Hah KOTOpPbIMM  YCTAHOBJEHO
noneynTenbCTBO, COBEpPLUEHHONMIETHUI AeecnoCobHbIN rpa)aaHwH, Hag KOTOPbIM YCTaHOBJIEH
naTpoHax.
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NMopnpaspeneHne baHka - CTpyKTypHOe noapasaeneHuve baHka, ocyllecTBastollee OT MMEHU
baHka 6aHKOBCKMe onepauuu, NpeayCcMoOTpeHHbIe nuueH3nen LleHTpanbHoro 6aHka Poccmiickom
denepaunu.

MpaBuna kKoMMAEKCHOro o6cnyxuBaHna - «[lpaBuna KOMMJIEKCHOrO 6aHKOBCKOro
obcnyxmneaHua dusndecknx nuy B PHKBE BbaHk (MAO)», yTBep)xaeHHbie [lpuka3oMm oT 26
deBpans 2015 r. N2 84 cC uW3MEHEHMAMW U [OOMNOJIHEHUSMWU, AOENCTBYKOLWME C AaThl,
yCTaHoBneHHoM NMpukasom baHka.

MpuemMHbiii(e) poauTtenb(M) — nuuo/nuua, Kotopoe(-ble) MO OTHOLWIEHUD K MPUHATOMY Ha
BOCMUTaHME pebeHKY WM AeTSM OCYLLECTBSIOT NpaBa M UCMOHAT 0653aHHOCTM OneKkyHa unm
Moneuntens B nopsiake M yCNOBUSAX, NPeAyCMOTPEHHbIX deaepanbHbiM 3aKOHOM M AOFOBOPOM O
npueMHor cembe. NMpMeMHOW ceMbel NpPU3HAEeTCs OneKa WM MNOoNevYUuTesNIbCTBO Haj
pebeHKOM WUAN AEeTbMU, KOTOPbIE OCYLLECTBSIIOTCS Ha OCHOBaHMW AOroBopa O NPUEMHON CEMbE,
3aknoyaemoro mexay OpraHamu oneku n noneuntenbcrtsa u MNMpueMmHbiM(K) poanteneM(siMmn) Ha
CpOK, YKasaHHbIW B 3TOM [lorosope.

CTOpPOHbDbI — COBMECTHO YNOMUHaeMble BaHK 1 KnuneHT.

Tapudbl baHka (Tapudbl) - Tapudbl KOMMUCCMOHHOIO BO3HarpaxKaeHus 3a Yycnyru,
OKa3biBaeMble GuU3MYECKMM nunuam nogpasgeneHuamm PHKB bBbank (MAQ), yTBepXAeHHble
npoTokosioM lNpaeneHna baHka oT 24 anpens 2014r. N232 ¢ U3BMEHEHUSAMU N AOMOSTHEHUSAMMN.

YcblHOBUTENb — /MU0, YCblHOBMBLIEe/yAo4depuBliee pebeHka (aerten), ocCTaBLlerocs
(ocTaBwuxcs) 6e3 nonevyeHns poguTenen.

1. Npeamer [loroBopa HOMMUHAJIBHOIO cyeTa

1.1. BaHk oTkpbiBaeT KnuneHty Cuer B BantwTe Poccuinckon depepaumm Ans CcoBeplLUEHUSA
onepauuin C JAeHeXHbIMW CcpeacTBaMu, rMpaBa Ha KoTopble npuHaanexat bBbeHedwuumapy
(nogoneyHoOMy) M OCyLLeCTBASIeT pacHeTHO-KaccoBoe o6cnyxuneaHme KnmeHta B COOTBETCTBUMU C
OENCTBYIOWMM 3akoHoZaTeNnbCTBOM Poccunckon ®degepaunm, HOpMaTMBHbIMM akTamMu baHka
Poccunun, BHYTpeHHMMU AokyMeHTaMun baHka v YcnosuaMun HacToswero florosopa.

1.2. OcHoBaHuMeM ang y4dactms KnveHTa B 3aK/O4YEHMN M MCNOMHEHNM HacToswero Jorosopa, a
TaKXe PacnopsiXXeHUs AEeHEXHbIMU CpeACcTBaMu, Haxoasawmmmcs Ha Cyete M NpuHaanexawmmm
beHedunumnapy, aBnsetrca npeabsBnsieMbli (-e) AoKyMeHT (-Tbl), noaTBepxaawownin (-wune)
NOMHOMOYMS 3aKOHHOro npeacTaBUTeNIs B MOMEHT 3aKal4yeHus HacToswero [lorosopa W
OTKpbITUA CyerTa.

1.3. Hactoswwmii loroBop 3akntovaetcs 6e3 yyactusa beHedununapa.

1.4. Mo CdeTy coBepLlAOTCA pacyeTHble onepauumu, He CBA3aHHble C OCYLlEeCTBNIEHUEM
npeanpuHUMaTeNbCKON AeaTeNbHOCTU, a TakXe C AeATEeSIbHOCTbI /nua, 3aHMMalowWerocs B
YCT@HOBJIEHHOM 3aKoHOAATeNbLCTBOM Poccuitckon depepaumm nopsiake 4acTHOM MpakTUKON, a
TaK)Xe He CBSA3aHHble C 3a4YUCNIEHMEM CpeAcTB, He YyKasaHHblX B NyHKTe 1.6 Hacrtodawero
Jorosopa.

1.5. Ina cosepweHunsa onepaumin no Cuety KnueHT maeHtuduumpyetca baHkoMm nmo nacnopty
WAW WNHOMY [OOKYMEHTY, YAOCTOBEPSIOLWEMY JIMYHOCTb (PU3NMYECKOro suua, npMaHaBaemMoMy, B
COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuinckon ®depnepaunm, B 3TOM KayecTBe, @ TakKXe UHbIM
AOKyMeHTaM (noATBepXAatowmMM MOMHOMOYMS 3aKOHHOro npeacrtaBuTenss B OTHOWEHWUU
BeHedwnumapa), npegocraBaeHne KOTOPbIX MPK OTKPbITUM CyeTa NpeayCMOTPEHO AENCTBYIOWMM
3aKoHOA4aTeNbCTBOM

1.6. Ha CyeT noaneaT 3aUUC/IEHNIO CYMMbl aJIMMEHTOB, MEHCUN, Nocobuii, BO3MELLEeHMA Bpeaa

30pOBbIO, Bpeaa, NOHECEHHOro B Ciiy4Yae CMepTUM KOpMUbLa, a TaKXe WHble couWalibHble
AoxoAabl EGHe(bMLlMapa, 3a MUCK/K4YeHMeEM A0XoA0B, KOTOPbIMU EEHeq)VILI,VIap Bnpase
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pacnopsixaTbCsi CaMOCTOSITE/IbHO B COOTBETCTBMM C AEWCTBYHOWMM 3aKOHOAATENbCTBOM
Poccuinckon depnepaunm.

Ha CueT 3auMcnstoTcs W YUYMTbIBAOTCS  CoUMalibHble AOXOAbl TOSIbKO  OA4HOIMO
BeHedwnumapa, B paMkax HacTosiwero [loroBopa 3auynciieHNe CPeacTB, MpUHaANEXaWnX MHbIM
nnuaMm, He AonycKaeTcs.

1.7. 3a coBepweHue onepaunmn no CuyeTy baHK B3MMaeT naaTy B COOTBETCTBMM C
yTBEpXAEeHHbIMN B baHke Tapudamun.

1.8. NononHeHne CyeTa HaMNYHbIMW AEHEXHbIMWU CPeACTBaMN/NOAYyYEHNE HAJIMYHbIX AEHEXHbIX
cpeacTs co Cueta ocyLecTBasieTcs Ha OCHOBaHMMU odopmMaaemMbix BaHkom
NPUXOAHBIX/PACXOAHbIX KACCOBbIX OpAepoB. KnueHT noaTBepxaaeT CBoe corfiacue Ha
npoBeaeHne onepaunm, NpocTaBnas NoANMCb Ha NPUXOAHOM/pPacxOAHOM KacCOBOM opAepe.

HanunuHble aeHexHble cpeactsa B BastoTe Poccuinckon degepaummn MoryT 6biTb BHECEHbI
Ha Cuer KnueHntom B nobom lMoppaspeneHnn baHka, nNpu nNpeabsBAEHUUM UM [OKYMEHTOB,
noATBepXAawLWmMX MPUHAANEXHOCTb BHOCUMbIX Ha CueT CcpeAcCTB K COuManbHbIM A0XO04aM
BeHedwnumapa, ykasaHHbIM B NyHKTe 1.6. HacTosiwero ZloroBopa, Npun 3TOM MpaBa Ha AEHEeXHble
cpeactea, nocrtynawowme Ha CueT B pesynbTaTe WX BHeceHus KnaueHToM, npuHaanexart
BeHedwnumnapy.

PacxoaHble onepauunn no CyeTy OCYLWECTBAAKOTCA TONbKO B TOM [Moagpa3saeneHnn baHka,
B KOTOPOM OTKpbIT AaHHbIN CyeT.

1.9. lMNMepeuncneHne geHexHblX cpeacTB co CyeTa OCYLLECTBASAETCS HAa OCHOBaHUWM 3asdBNEeHUS Ha
pasoBoe MM Nepuoamyeckoe nepeymcneHne LeHexHblX CpeacTB, COCTaBfieHHoro no ¢gopmMe,
yCTaHOBNEHHOM BaHKOM, Mpu 3TOM pacyeTHble AOKYMEHTbl OT MMeHM KnneHTa COCTaBnsiTCa U
noanucbiBatoTCca baHKoM.

NcnonHeHue 3aaBAeHUMN Ha nepeducrieHne ocyuwectensetcas baHkom B npepenax,
nmerwmnxcs Ha CyeTe AeHEeXHbIX CPeAcCTB C y4eTOM KOMWCCMOHHOrO BO3HarpaxaeHus baHka,
B3MMaeMoro 3a nposejeHune onepauun B COOTBETCTBUM C Tapudamu, gencreyrowmmm B baHke
Ha AeHb COBEpLUEHUS onepaLumun.

3asBNeHns Ha pa3oBoe nepeyvyncriieHne AeHexHblX CpeacTs, NOCTYNMBLUME MO OKOHYaHUMU
BPEMEHN pacyeTHO-KaccoBOro 06CnyXumBaHusl, NOASEXUT WCMONHEHUIO CAeayrLwnM paboumm
poHeM. [MoctynusBlwee oT KnueHTa B bBaHK 3asBneHMe Ha pa30BOe NnepedyncieHne AeHeXHbIX
CpeacTB, WUCMOIHEHME KOTOpPOro B NosiHOM o6beMe HEeBO3MOXHO BCNeACTBME HeAOCTAaTOYHOCTU
AeHexXHbIX cpeacTts Ha CyeTe, Bo3BpawaeTcsa KnneHTy He no3gHee pabouero AHS, criepytowero
3a AHEM MOCTYMN/JeHUs Takoro 3asiBjieHuns.

YacTMyHoe MUCnoJIHEeHMe 3asiBNEHUST Ha MNepeyucsieHne LOeHeXHbIX CpeacTB  He
Nnpon3BoAUTCS.

Mpn  coBepweHun onepaumit no CueTy, baHK, cornacHo Aencreylowemy
3akoHoaaTenbCcTBy Poccuitckon denepaumn, BbinonHaeT GYyHKUMM areHTa BasIloTHOMO KOHTPOS.
B cnyyasix, yCTaHOB/EHHbIX [AEeNCTBYIOLWMM 3akoHoAaTenbCTBOM Poccuinckon degepauun,
3asBfieHMe Ha nepedncrieHve npepocrtasnsgerca KnameHToM B bBaHK € npuioxeHuem
noaTeepXaalowmx AOKYMEHTOB, HeobxoAuMbIX Ans BbINOAHEHUs bBbaHkoM GYHKUMA areHTa
BaJ/IlOTHOIO KOHTPO/IS.

[elncTBmne 3aaB/ieHMs Ha Mepuoauyveckoe nepevncsieHme npekpawaeTcs no MCTeYeHumn
YKa3aHHOro B HEM Cpoka Aencteus. NpoaneHne cpoka AENCTBUS 3asiBNIEHMS Ha nepunoanyveckoe
nepeyncneHmne geHexHblx cpencts co Cyeta He npenycMoTpeHo. Ecnu Bnageney cuyeta xenaet
npoanTb CPOK AENCTBUSA 3asBIeHUs Ha nepuoamyeckoe nepeyncrieHme, emy Heobxoanmmo
npenocrtaBuTb B baHK HOBOE 3asiB/ieHME Ha NepuoauyvecKkoe nepevyncieHme AeHEeXHbIX CpeacTs
co Cyera.

[laTa ncnonHeHuns 3asiBieHNs Ha NepuMoanyecKkoe nepedncneHne He MOXET 6biTb paHee
onepaunmoHHOro AHsd, cregylowero 3a AHeM MpUHATUS BaHKOM K MCNOMHEHWUIO 3asiB/ieHUs Ha
nepnoanyeckoe nepedmncneHme.

Ons ncnonHeHuns BaHKOM 3asiBleHUs Ha nepuoguyveckoe nepeuucneHue KnmeHty, npu
HeobxoamMMocCTn, cneayeTt nonosiHMTb CyeT He no3gHee pabodero AHSA, NpealecTBYHOWEro AHK
NCNO/THEHUSA AAHHOr0 3asiBNEeHUS.

Ecnn paTta nepeudnciieHns LEHEXHbIX CpeacTB MO 3asB/IeHWI0 Ha Mnepuoanyeckoe
nepedyncneHne npuxoaAnTCa Ha Hepabounih AeHb, OCYyLLeCTB/IeHMEe o4YepeaHOoro naartexa
npoussoamtca baHKkOM He no3gHee cneaytowero paboyero aHa c  gaTtbl  (cobbiTmsa),
ykasaHHon(oro) KnmeHTOM B 3asiBIeHMM Ha nepuoaumyeckoe nepeuncneHne. Ecnu pgaTta
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(cobbiTne), ykasaHHas(oe) KnuveHTOM B 3aaBA€HUM Ha NepUogNYECKOe MepeyncneHme,
NPUXOANTCS Ha YUC/I0, KOTOPOrO HeT B COOTBETCTBYIOLWEM Mecsue, nepevyncieHne AeHexHbiX
cpeacTtB co CyeTta ocyuwecTensercsa baHkoM B mocnegHuii pabounin geHb mecsiua.

B cnyyae oTcyTCTBMS AEHEXHbIX CpeacTB Ha CueTe B AEHb MCMOSIHEHMS 3asiBNIEHMS Ha
nepnoanyeckoe nepedncneHune, 3asaBsieHme Ha Nepnoanyveckoe rnepeymnciieHme He NCNoTHSETCS.

1.10. baHK He HauucnaeT KU He yrnJlauynBaeT NPOLEHTbl Ha OCTAaTOK AeHeXHbIX cpeacTB Ha CueTe,
He ocylwecTBnseT KpeantosaHue Cyeta.

1.11. OTkpbiTe Cuyeta n cosepweHne onepaumin no Cuety yepes Cucrtemy «MHTepHeT-6aHK»,
MobunbHoe NpuoXeHne He NpoON3BOAUTCS.

1.12. BaHK He OCyLWecTBAsSeT pacxogHble onepauum no CueTy, B C/lyyae MnpekpalleHus
nosiIHoMounin KnueHTta B KauecTBe 3aKOHHOro npeacrtasutens (MpW HalMuMM TakKuUX CBEAEHWUI
B BaHKke), B TOM uucC/ie MpUOCTaHABIMBAET Ha3HauYeHHOEe MnepuoandYeckoe nepedvncneHune
AeHexHbIX cpeacTts co Cuertal®?,

2. NpaBa n o6a3aHHOCcTN CTOPOH

2.1. baHk obsa3syeTtcs:

2.1.1. TlpyHMMaTbL W 3a4yncnaTb noctynawowmne Ha Cuer KnueHTa AeHexHble CpeacTsa,
BbIMONIHATE pacnopsiXeHns KnneHTa O nepeyncneHmn v Bblaade COOTBETCTBYHOLMX CYMM CO
CueTta B npenenax, uMmerwmxca Ha Cuete aeHeXHbIX CPeACTB U NpPOBeAEeHUN APYrUX ornepauunm
no CuyeTy, nNpeaAyCMOTpPEeHHbIX A8 C4YeTa [aHHOro BMAa 3aKoHoAaTenbCTBOM Poccumckon
®denepauunun, HopMaTMBHbLIMKM akTaMn baHka Poccun, BHYTpeHHUMN foKYMeHTamMun baHka.

2.1.2. 3auncnate noctynmewme Ha CyeT KnueHTa AeHexHble cpeacTBa He no3gHee pabouero
OHS, crefylowero 3a AHeM nocTynieHns B baHk cOOTBETCTBYIOLWEro pacyeTHOro 4OKyMeHTa.

2.1.3. Tlepeuncnatb no pacnopsixeHunto KnueHTa B BuUAE 3adaB/IEHUS Ha NepedvuncrieHue,
COCTaBJ/IeHHOro no ¢opMe, ycTtaHoBneHHoOM BbaHKkOM, coumanbHble aoxoabl beHedwumapa co
Cueta He no3gHee paboyero pgHA, cnegywowero 3a gHeM noctynseHns B baHk
COOTBETCTBYIOLWEro pacrnopsixeHus Bnagenbua cuyeta. [pyM 3TOM pacyeTHble AOKYMEeHTbl OT
nMeHn KnneHTta cocTtaBnsaoTcs M NoANUCbIBalOTCA baHKoM.

2.1.4. MNpepoctaBnsATb No TpeboBaHMio KnveHTa BbINMMCKy no Cyety.

2.1.5. BaHk rapaHTupyetr TanmHy Cudeta, onepauumin no CueTy u cBegeHu o KnueHTe un
BeHeduumape. CeeaeHus, coctasnsawwme 6aHKOBCKYK TalHY, MOryT 6biTb NpeaocTaBfeHbl
TONbKO camoMy KnueHTy mnu beHedwuumapy. FocyaapCTBEHHbIM OpraHaM M UX AOMKHOCTHbLIM
vuaMm Takume cBefleHUs MoryT 6biTb npefocTaBfieHbl UCKAKYUTENBHO B CAy4dasax U B NoOpsiake,
npeasycMOTPEHHbIX AENCTBYOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®depgepauun.

2.1.6. YBegomutb OnekyHa/lMoneunTtens, a Tak xe OpraH orneku M rnornedyuTenbCTBa B Clydae,
€CNMN CyMMapHbIli pa3Mep AEHEeXHbIX CpeacTB, Haxogswmxcs Ha CyeTe npeBbillaeT pasMep
MaKCMManbHOrMO CTPaxoBOro BO3MELWleHMs No BKjAagaMmM, B pasMepax W B ciaydasx,
npeaycMOTPEHHbIX AENCTBYIOWMM 3aKoHOAATeNbCTBOM Poccuinckon deaepauun.

2.2. KnuneHT obsasyetcs:
2.2.1. Coobwmntb BaHKy HeobxoaMMble U AOCTOBEPHbIE CBEAEHUS ANS OTKpbITMS CyeTa.

2.2.2. TMpu ocyuwectBneHnn onepauun no CyeTy BbINONHATL TpeboBaHWS 3aKoHOAATENbCTBA
Poccuiickon ®epepaumn, HopMaTUBHbIX akTOoB BbaHka Poccuu, npaBui, yCcTaHOBAEHHbIX B baHke,
a TakXe ycnoBui HacToswero Jorosopa.

2.2.3. JaBaTb pacriopsiXeHue O rnepevyncsieHnn AeHexHblX cpeacTts co CyeTta UCK/IHOYUTENBLHO
nyTeMm nogadn B baHK 3asBNEeHUS Ha pa3oBOe WM NEepuoanyveckoe nepedncneHne AeHeXHbIX
cpeacTts, 0boOpMIEHHOrO NO OopMe, YCTaHOBNEHHOW BaHKoM.
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2.2.4. KoHTponmnpoBaTb NpaBUIbHOCTb OTpaXeHus onepaumii No CYETy M OCTaTOK AEHEXHbIX
cpeacts Ha CyeTe nNyTeM NOAydYeHUs BbINUCKU. B crydyae Hanmuus Bo3paxkeHui no onepauumsm,
yKa3aHHbIM B BbINWUCKE, MUCbMEHHO yBeAOMUTb BbaHk B TeyeHne 10 KaneHAapHbIX AHEN CO AHSA
nosy4yeHms Bbinuckn no Cuety. lNpegocTtaBneHmne baHKOM BbiMuckM no TpeboBaHuio KnneHTa
ABNSETCs Haanexawmum cnocobom yBeaomneHmss KnueHTa o0 coBepuweHHbix no Cuety
onepauusx.

2.2.5. TlpenoctaBuTb BaHKy [AOCTOBEpPHY WMHGOpPMaLMIO ANA CBSA3M C HUM, @ B Clydae ee
N3MEHEHUS - CBOEBPEMEHHO NPeAoCTaBUTb O6HOBMIEHHYIO MHGOPMaLUIO.

2.2.6. B cnyyae maMeHeHus cBeaeHun (agpec, TenedoH, u Ap.), B TOM 4YMC/ie 3aMeHbl
OOKYMeHTa, yAOCTOBEPSIOWEro JIMYHOCTb, WU/WUAN AOKYMEHTa, NMoATBEpXAAtowWero nosIHOMOo4unS
KnueHTa B KayectBe 3akoHHOro npeacrasutena beHeduumapa, a Takxke B Cnyvyae U3MEHEHUS
ceegeHnii o beHeduumape, npegocTaBneHHbiX B baHk npu oTkpbiTun CuyeTta, He no3gHee 10
KaneHaapHbIX AHEN C AaTbl YKa3aHHbIX M3MEHEeHWI npeactaBnsATe B baHk g0 coBepuleHus
onepaunn no CueTy HeobxoauMmble [AOKYMEHTbl, MNOATBEPXAAKLWME W3MEHEHUS AaHHbIX
cBeAeHu.

2.2.7. WHdopmupoBaTb BaHK 0 npekpaweHun rnonHoMmoumnii KnneHta B KauyecTtBe 3aKOHHOrO
npeacTtaBuTensd, € npeaocTaBleHUEM COOTBETCTBYHOWMX NOATBEPXAALWMX AOKYMEHTOB (B TOM
yucne, B Cry4Yae BPEMEHHOro OoCBOOOXAEHUS OT MUCMONHEeHUS 0653aHHOCTENn 3aKOHHOro
npeacrasutens), nmbo HactynneHusa ddakrta npekpaweHns BbinaaTbl COUMANbHbIX A0X040B
BeHeduumapy, o npuobpeteHmn beHeduumapoMm cTaTyca n[eecrnocobHoro rpaxapaHuHa, C
npeaocTaBNeHNEM COOTBETCTBYIOLWMX NOATBEPXKAAOLWMX AOKYMEHTOB.

2.2.8. WNHdopmupoBatb BbaHk 06 u3MeHeHMM TrpaxxaaHcTBa/pe3naeHTcTBa beHedwuumnmapa c
npeaocTaBNeHNEM NOATBEPXKAAOLWNX JOKYMEHTOB.

2.2.9. NHdopmupoBaTb BaHK 060 BCEX WHbIX MU3MEHEHMUSAX, CMOCO6HbIX MOBAUATL Ha
ncnonHeHue lorosopa.

2.2.10. TMpu coBepweHnn onepaumr no CyeTy nNpeabsaBNATb AOKYMEHT, YAOCTOBEPSIOLLUMA
NINYHOCTb, W WHble [AOKYMEHTbl, HeobxoAMMble B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuinckon ®epepauumn, HOpMaTUBHbIMW akTamMu BaHka Poccmn M BHYTPEHHUMU AOKYMEHTaMu
BaHka, ona cosepweHus onepauuni no Cuery.

2.2.11. MpeactaBnatb  UMHGOpMauuo, HeobxoaAuMMyk  AN9  UCMNOSHEHMS  TpeboBaHUi
®epepanbHOro 3akoHa ot 07.08.2001 N° 115-®3 «O npoTMBOAEWCTBUM neranmsaymu
(OTMbIBaHMIO) AOXOAOB, MOSYYEHHbIX MPECTYMHbIM MyTEM, U (PMHAHCUMPOBAHUID TeppopuaMa»
(nanee — ®egepanbHbin 3akoH N2 115-D3), Bkatodaa MHdopmaumo o beHedurymape.

2.2.12. Coobwutb bBbaHKy nouToBble pekBu3UTbI OpraHa oneku W nonedyuTenbcrea, AN
HanpasneHUs BbaHKOM yBeAOMSIEHWS O MpeBbIWEHUN OCTaTKa AeHeXHbIX cpeacTB Ha Cuete B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon deaepauumn.

2.2.13. KnuneHT npepocTasnsetr baHKy npaBo cnucaHus 6e3 AOMOSHUTENbHOro pacrnopsi)XeHus
KnuneHTta (3apaHee gaHHbIM akuenT) co CyeTa AeHeXHbIX CpeacTs, OWMOOYHO 3aUYMCAEHHbIX
KnneHTy, a TakxXe CyMM KOMUCCMOHHOIrO BO3HarpaxgeHus, npuvumtarowerocs baHky cornacHo
Tapudam baHka.

2.3. baHK nMeeT nNpaeso:

2.3.1. CnuceiBaTb co CyerTa:

a) CyMMbl Komuccuin 6e3 pacnopsikeHus KnuveHTa B cooTBeTcTBMM C  Tapudamu,
AeNCcTBYoWnUMN B BaHKe Ha MOMEHT COBEpLUEHUS onepauuu;

6) AaeHexHble cpeactsa 6e3 pacnopskeHnsa KnueHta B caydasx W Nopsake,
yCTaHOBEHHbIX 3aKOHOAATENLCTBOM Poccuiickon degepaunu;

B) JAeHexHble cpeactBa 6e3 pacnopsxeHums KnaneHTa B pasMmepe CyMM, OWWOB04YHO
3a4nCneHHbIX Ha CuyeT, ¢ OodOpMSIEHMEM pACUYETHOrO AOKYMEHTa, B TOM uucrie 6aHKOBCKOro
opAepa, BbicTaBnsemoro baHkom.
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B yactm cnucaHus ykKasaHHbIX B MM. a) U B) HACTOSIWEro NyHKTa cpeacTtB KimeHTt
npenoctaBnser baHKy 3apaHee fAaHHbIM akuent 6e3 orpaHWYeHMs NO  KOJMYECTBY
pacnopsixeHunin baHka, BbICTaBNSIEMbIX B COOTBETCTBMWU C YCNOBUSIMM HacTosiwero florosopa, a
Takxe 6e3 orpaHuMyeHMss Mo MX CYMME M C BO3MOXHOCTbO YaCTUYHOMO WCMOSIHEHUS
pacnopsixeHun baHka.

2.3.2. OTtkasbiBaTb KnMeHTy B BbINOJIHEHUM €ro pPacropsiXX€HUM O COBEpLUEHMW orepauni no
CueTy B cCny4yae HenpeacTtaBsieHuMss Bnagenbuem cyeTa [OKYMEHTOB, MNpeayCMOTPEHHbIX
HacTosAwmMM [JOroBOpoOM M 3aKOHOAATENbCTBOM Poccuiickon degepaunn.

2.3.3. OTkasbiBaTb KnnMeHTy Ha oCHOBaHMM NyHKTa 11 ctatbn 7 ®engepanbHOro 3akoHa N2 115-
®3 B BbINOJIHEHUM pPACNOPSIXXEHUI 0 coBeplieHnn onepaunn no Cuyerty, B ciyyae ecnm y baHka
BO3HWKAKT MOAO3PEHMS, 4YTO oOnepaumsi coBepllaeTcs B Uensx seranusaumm (OTMbIBaHUS)
[0X0A40B, NOSyYeHHbIX NPEeCTYMNHbIM NyTEM, WIN PUHAHCUMPOBaHMS TeppopusMa.

2.3.4. TlpuMeHaTb Mepbl MO 3aMopaxuBaHuio (6710KMPOBAHWUIO) AEHEXHbIX CPeacTB W
NPUOCTaHOBUTL OMepaunto No CANCaHUIO0 AeHeXHbIX cpeacTtB co CyeTa B caydasx U nopsigke,
YCTaHOBMEHHbIX 3aKOoHOAaTeNbLCTBOM Poccuiickon degepauymn.

2.3.5. PacTtoprHyTb [loroBop B O4HOCTOPOHHEM MOpsAKe B COOTBETCTBUMM C NMYHKTOM 5.2 cTtaTbu
7 ®epepanbHOro 3akoHa N2 115-03.

2.3.6. MNMpn Hannunun 3asBneHusa KnneHTta, cocTaB/eHHOro rno ¢opmMe, yctaHOBNeHHOM BbaHkoM,
COCTaBNiIATb paCyYETHbIE AOKYMEHTbLI OT €M0 MMEHMWN.

2.3.7. MNpnocTtaHoBuTb onepauun (pasoBble/nepmoandyeckmne) rno Cyety, B cnyyae npekpawieHus
NoAHOMOUMN KnneHTa B KayecTBe 3aKOHHOro npeacrasmtens (Npyv HanMuum Taknx CBeAeHUn B
baHke) Ao npepoctaBneHus B baHK COOTBETCTBYHOLWMX noaTBepxaatowero(-nx) aokymeHTta(-oB)
3aKoHHbIM npeacTaBuTenemi4o,

2.4. KnueHT nmeet npaso:

2.4.1. CoBepwaTb no CyeTy nNpmMxogHble U pacxogHble onepaunm B COOTBETCTBUU C YC/IOBUSIMU
Jorosopa.

2.4.2. MNMonyyaTtb BbINUCKN NO CUeTy B COOTBETCTBMU C MOPSAKOM, YCTAHOBAEHHbIM BaHKOM.

2.4.3. OcyLecTsnsaTb onepauumn no Cuerty, npeaycMoTpeHHbIE OENCTBYOLWNM
3aKoHoAaTenbCcTBOM Poccuiickon ®depepaumun, B npegenax ocTatka AeHeXHblX CpeacTtB Ha
Cuyere.

3. OTBeTCcTBEHHOCTb CTOpPOH

3.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HEWCMNOJIHEHWE (HeHaanexallee WUCMOoJIHEHME) CBOMX
obsizaTenbCcTB No [JOroBopy B COOTBETCTBMM C AENCTBYIOLWMM 3akoHoAaTeNbCTBOM Poccuiickoi
denepauunu.

3.2. Jhwbaa wu3 cTopoH ocBoboOxpaeTcs OT OTBETCTBEHHOCTUM 3@ HEWUCMOJSIHEHWE Wn
HeHagsexaulee ucrnonHeHne obs3aTenbCcTB Mo  [OroBopy, e€c/iM Takoe HeucCnosiHeHue
06yCcnoBAEHO UCKNOUYNTENBHO HACTyMN/IeHNEM U/ NN AenCTBUEM 0BCTOATENbCTB HENMPeo4oIMMON
cunbl  (opc-MaxopHbIX 06CTOATENbCTB), MOATBEPXAAEMbIX YMNO/JHOMOYEHHbIMW Ha TO
opraHusauusamMu nnm rocysapcTBeHHbIMU OpraHamu.

3.3. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEWUCNOSIHEHWE/HapyleHne CPOKOB WCMOSIHEHUS
pacrnopsiXXeHuin B BuAe 3asBeHU Ha NepeyncneHne AeHeXHbIX CPeACTB, a TakXe AOKYMEHTOB
Nno 3a4YUCNEHUIO CPeaCTB W  WHble TMOCAEeACTBUSA, HacTynuBlMe BCAeacTBuMe owmnbok,
aonyueHHblX KnmeHToM npu nx odopMmaeHnu.

3.4. baHK He HeceT OTBETCTBEHHOCTU nepen KAnMeHTOM 3a 3a4epiKKy OCyLeCTBeHUs onepauMVl
no CueTy B c/yyasax, ecsn aTa 3ajepxxKa rnpomsowsia He rno BuHe baHka.

3.5. BaHK He HeceT OTBEeTCTBEHHOCTU 3a TMOCNeACTBUS WCMONIHEHUSA 3a9BfIEHUM Ha
nepeuyncneHne/Ha nepumogmnyeckoe rnepeydmncrieHue, BblAA@HHbIX n/mnm NoANMCAHHbIX

140 MynkT nobaBneH Ha ocHosaHWK Mpukasa banka N2 737 oT 21.08.2019

113



HEeYNOJIHOMOYEHHbIMKN JNKNUaMKN, €Cnin B COOTBETCTBUU C ,D,GVICTBYI’OLLI,VIM 3aKOHOAaTENbCTBOM
Poccuickom ®depepaumu BbaHk He MoOr YyCTaHOBUTb CbaKT BblAa4n 3asdBNneHuUd Ha
nepeqwcneHme/Ha nepumnoan4yeckoe nepevymcneHme HeynosIHoMo4YeHHbIMM NnUaMu.

3.6. baHk HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon
depepaumn B cCnyyasix HeCBOEBPEMEHHOro 3a4ynciieHmss Ha CyeT AeHEeXHbIX cpeacTB nMbo mx
HeoboCHOBaHHOIro cnucaHusa baHkoMm co CyeTa, a TakXe HEBbINMOJIHEHUSA yKa3aHuin KnueHTa o
nepeyncneHnn U Bolgade AeHexHbIX cpeacts co CyeTa.

3.7. BaHK He OCYLIECTBNSET KOHTPOJIb MCMNOJSIb30BaHUSA KIIMEHTOM [EHEeXHbIX CpeaACTB B
MHTepecax BbeHedwuumapa, 3a WCK/IOUYEHMEM CllyyaeB, NMPeayCMOTPEHHbIX 3aKOHOAAaTeNlbCTBOM
Poccuiickont ®eaepaumn. KOHTPO/b OCYLLECTBAAETCA CaMOCTOSATENbHO KNMEHTOM.

K/IMEHT OCyLLEeCTBASIET KOHTPOJ/Ib 3@ OCTAaTKOM [AEHEXHbIX CpeAcTB Ha CyeTe, B TOM uucne
3a MpeBblWEHNEeM ocCcTaTka AeHeXHbIX cpeacTB Ha CuyeTe Hajg MaKCMMalbHbIM pasMepoM
CTPaxoBOro BO3MELLEHMS MYTEM MOJIyYEHUS BbINMUCKM No CueTy. MpenocTtaBieHne BbIMUCKK MO
CueTy sABnseTcs Haanexawmm cnoco6oM yBefoMneHUss KnMeHTa O COBEpLUEHHbIX ornepaumusix,
pasMepe ocTaTka [AeHexXxHbIX cpeacTB Ha CuyeTe, B TOM 4uC/lie 3a MpeBbllIEHWEM OCTaTKa
OEHEXHbIX cpeAcTB Ha CUeTe Had MaKCMMalbHbIM pa3MepoM CTPaxoBOro BO3MELLEHMS.

3.8. KnueHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MpPeACTaBAseMbIX AOKYMEHTOB, 3a
CBOEBPEMEHHOCTb MNpeaocTaBieHnss MHbopMauum O BHECEHUM B 3TW AOKYMEHTbl M3MEHEHWUN WU
LOMOSIHEHMN, HeobxoAMMbIX Ans  OTKpbiTUs CueTa no  HacTosiwemy [JoroBopy uW/wnu
OCYLLECTB/IEHMS onepaLnii No HeMy.

4. Cpok peicTtBua [loroBopa, NnopsaoK ero USMeHEeHUs U pacTop>KeHus
4.1. [loroBOp AENCTBYET B TEYEHNE HEOMNMPEAESIEHHOro CpoKa.

4.2. [JoroBop MOXeT O6blTb WM3MEHEH MO B3aMMHOMY COrlacuk CTOpoH 6e3 cornacus
BeHeduumapa. WMHdbopmauma o npeanaraembix BaHKOM M3MEHEHUAX YCNOBWUK HacTosALWero
[orosopa, Tapudos gosBoantcs Ao ceeaeHus KnmeHta nytem pasmeuweHus B [oapasneneHusax
BbaHka n Ha odpuumanbHoM Beb-canTe baHka B ceTn MIHTepHET no agpecy www.rncb.ru.

4.3. Hacrtosawwunn [doroBop MoxeT ObiTb pactoprHyT 6e3 cornacma beHeduumapa no
NMMCbMEHHOMY 3asBNEHUI0 3aKOHHOro nNpeacTasuTens. Npu pacTtop>XeHuUn HacToawero Zlorosopa
OCTaTOK /[EHeXHbIX CpeacCTB MepevyncnsaeTcsd Ha Apyron HOMUHanbHbIA  cYeT 3aKOHHOro
npeacTaBuTENs, OTKPbLITBIN ANS yyeTa coumanbHbiX AoxonoB beHeduumapa, npu ycnosum, 4To
Ha MOMEHT pacTopXeHus [JoroBopa oH sBnsieTcs 3aKOHHbIM NpeacTtaBuTenem beHeduunapa.

4.4, Tlpn cMeHe 3aKOHHOro npeacTaBuUTENsd, B CBA3W C Ha3HadyeHueMm OpraHamm OnNekn wu
none4ynTenbCTBa HOBOrO 3aKOHHOro npeacrtaeuTens beHeduumnapy, HacTosawun [orosop
pactopraetcda, wn CuyeT 3aKpblBaeTcs MO MUCbMEHHOMY 3asB/IEHUI0 HOBOro 3aKOHHOro
npeacraButens, C OAHOBPEMEHHbLIM MNEpeyYUcnieHMeM OocCTaTKa [AEHEeXHbIX CpeacCTB Ha BHOBbL
OTKpPbITbIA CHeT HOBbIM 3aKOHHbIM NMpeacTaBuUTeNEM.

4.5. Mpwv npekpaweHnn NoIHOMOUYNIA 3aKOHHOIO NpeacTaBuTeNns B Cay4dasx, NpeayCMOTPEHHbIX
nyHkTtamu 1, 3 ctatbn 40 paxkgaHcKoro kogekca Poccuiickon degepaunn, OCTaToK AEHEXHbIX
cpeancTtB nepeducnsercs Ha nwbonn 6aHkoBCcku cyeT BeHedwuumapa, no ero 3assneHuto, nnbo
BblAaeTCcs eMy B Kacce baHka.
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MpunoxeHne 9k  «[MpaBunaMm  KOMMNEKCHOro  6aHKOBCKOMO
obcnyxmBaHus dusmnyeckmx nuy B PHKB BaHk (MAO)»

P““G POCCUIACKMNIA HAUMOHAJIbHbIN AHKETA
- KOMMEPYECKUN BAHK 3anoJIHAETCs Npy NepBOM M MOBTOPHOM obpalleHnn B
(ny6nnuyHoe akuMoHepHoe 06LecTBo) BaHk

295000, Poccurickas ®egepaunsi, Pecriybinka
KpbiM, r. Cumgpeporionb, yn. HabepexHas nmeHn
60-netus CCCP, g. 34
OAHHBIE KJIMEHTA

OAMUNNA nM4

OTYECTBO OATA POXOEHUSA (ag.mMMm.rrrr)

MECTO POXAEHWA MPAXOAHCTBO PO O
NPEALIAYLWNE ®AMUNNA, UMA, OTHECTBO (ecnu MeHanmch) non oM OXK

rocyaapcTso (TeppUTOpUS) HaOroBOro pe3naeHTCTBa
MHOCTPaHHbIN MAEHTUMUKALMOHHbBIA HOMEP HanoroniaTtenbluka/ero Ne _ . .20__
aHanor, AaTta BblAaun

AOAHHbBIE AOKYMEHTA, YAOCTOBEPAIOLLEro JINM4HOCTb

Bua nokymeHTa: Cepus N°
Koa nogpasgeneHus [ata Bblgaun (AA.MM.ITTT)
Kem BblaaH
WNHH (npu Hannuun) CHUNC (npu Hanuumn)
AAPEC NMNOCTOSIHHOW PEFTMCTPALIMW (permcrpauus no MecTy Npo>kuBaHusi/npe6biBaHus)
NHpekc Anpec

AQPEC ®AKTUYECKOIO MPOXUBAHUSA
NHpekc Anpec
MUTPALLMOHHASA KAPTA
(3anonHsieTcs B ciyyae, ecnn KNMeHT ABASIETCA MHOCTPAHHbLIM FpaXaaHWHOM/AnuoM 6e3 rpaxaaHcTea)

HoMep MUrpaUMOHHON KapTbl Mpe6bbiBaHue ¢ no
OAHHBIE JIOKYMEHTA, MOATBEP)XAAIOLLLErO NMPABO MNMPEBbIBAHUSA (MPO)XXUBAHNSA) B POCCUACKOMN
OEAEPALIUN
(3anonHAeTca B cny4yae, eCnuv KJIANEHT ABNAETCA MHOCTPAHHbLIM rpa)xaaHUHoM/nmuoM 6e3 rpa)kaaHcTBa)
Bua Ha xuTenbcto O Pa3speluieHne Ha BpeMeHHoe npoxusaHne O Busa O Apyron
PekBM3NTbLI AOKYMEHTa Cepus Homep
Kem BblaaH LencrByeT C no
UHO®OPMALIUA O NYBJIMMHOCTU
A n/vnn cynpyr (a) n/vwnn 6nmskmne poaCcTBEHHUKU ABMASAOCH (CA) NYH6ANYHBIM AOMKHOCTHBLIM IMLIOM (MK) Oda OHet

Moanexxut 3anonHeHnto npn Hannynm lNpegcraentens KnneHra'#?
OAHHDBIE NMPECTABUTENA KJIMEHTA

OAMUITINA M4

oTUECTEO HATA POXCIEHAS
MECTO POXOEHUSA FPAXOAHCTBO
MNPEABLIAYWNE ®AMUNNA, UMSA, OTHECTBO (ecnm MeHAnuch) non oM OX

rocyapcreo (TeppUTopusi) HanoroBoOro pe3naeHTCTBa
MHOCTPaHHbIA MAEHTUMDMKALMOHHBIA HOMEp HanoroniaTebLmKa/ero No . .20
aHaJsior, AaTta Bblaaun

AAHHbBIE JOKYMEHTA, YAOCTOBEPAIOLLEro JIM4HOCTb

Bua ooKyMeHTa: Cepus N°
Koa noapasgenerHus [ata Bblgauu (44.MM.TTTT)
Kem BblaaH
WMHH (npn Hannuun) CHWNC (npwn Hanuuun)
ALIPEC MOCTOSAHHOWV PETMCTPALIMM (perncrpaums no MecTy Npo)xxuBaHus /npe6biBaHns)
HAEKC Anpec

AQPEC ®AKTUYECKOIO NMPOXUBAHUSA
HAEKC Anpec
MUTPALIMOHHASA KAPTA
(3anonHseTca B cny4vae, ecnu MNMpeacrtaButenb KnveHTa SBASIETCS MHOCTPAHHbBIM rpaXxAaaHMHOM/NMLOM 6e3 rpaxaaHcTBa)

YMEp MUrpaLMOHHOMN KapTbl npebbiBaHue ¢ o .
OAHHBIE AOKYMEHTA, NOATBEPXXAAIOLWEINO NMPABO NPEBbIBAHUSA (MPOXWUBAHUSA) B POCCUNCKOMU
OEAEPALIN
(3anonHsieTcs B cnydae, ecnu MpeacrtaButenb KnveHTa SBASETCA MHOCTPAHHbLIM rpa)aaHMHOM/NMuUoM 6e3 rpa)kaaHcTBa)
Bua Ha xuTenbctBo O  PaspelueHne Ha BpeMeHHoe npoxusanne [0 Busa O Opyron
PekBU3NTLI JOKYMEHTa Cepus Homep
KeM BblaaH [JerictByeT C

NMOATBEPXXAEHMUE KJIMEHTA

141 Mpunoxenue nsmeneno [puxasom ot 20.03.2019 Ne 189
142 Bniok ¢ nanueivu Tpencrasurens Kinuenrta BEIBOAUTCS Ha Neuath npu opopmienun Aukersl [Ipeacrasurenem Kimenra.
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0 npucoeauHeHnu K «lMpaBuiamM KOMNIEKCHOro 6aHKOBCKOro o6cny>kmBaHus pusmndeckmnx namy B PHKB baHk
(NAO)»

Hactosiwumm 9, <®UO>, B nnue 143 ymeHyeMbii(ast) B aanbHeiem KnunenT,

(®. WN. O. NpeacraButena KnneHta NonHOCTLIO)
3anonHserca npm nepBuyHOM obpawjeHnn KnneHra
1. Mpepnaralo (nenato odepty) POCCUMACKOMY HALIMOHAJIbBHOMY KOMMEPYECKOMY BAHKY (ny6anuHoe
aKkuMoHepHoe obuwectBo) (nanee - PHKB BaHk (MAO)/BaHK) 3aknio4nTb CO MHOM [lOrOBOPp KOMMJIEKCHOINO0 6aHKOBCKOro
obcnykmBaHna pusudvecknx nuu B PHKB BaHk (MAO) (aanee — [loroBop KOMMIEKCHOro 06C/Yy>XMBaHMSA) Ha YCNOBUSX
MpaBun KOMMNEKCHOr0 6aHKOBCKOro oBCnyxuBaHus dusmyeckux nuy 8 POCCUMCKOM HALIMOHASIBHOM KOMMEPYECKOM
BAHKE (ny6nunyHoe akunoHepHoe 06LecTBO), yTBepXAeHHbIX Mpukaszom baHka oT 26.02.2015 N? 84 (panee - lMpaswuna).

2. MoaTBepxaa, YTO 03HAKOMJIEH, COr/laceH U MPUCoeAUHSAIOCH K [paBuiaM, ykasaHHbie NMpaBuia MHE NOHSATHbI.

HacTtosiwee noaTtesepxxaeHue odopMasieTcss B ABYX 3K3eMmnnspax, no oaHomy ans KnueHta m PHKBE Bank (MAQ), u sBnsietcs
€ANHCTBEHHbIM [OKYMEHTOM, MOATBepXAawwmM ¢GaKT 3aknudeHunss [oroBopa KOMMEKCHOro o6CnyXuBaHus nyTem
npucoeauHeHus Kk Mpasunam.

3. Oatw ceoe cornacue PHKB Bank (MAO), OFPH 1027700381290, NHH 7701105460, pacnonoxeHHoMy no agpecy: 295000,
Poccuiickas ®eaepauuns, Pecnybnnka Kpbim, r. Cumdeponons, yn. HabepexHas nmeHun 60-netmus CCCP, a4. 34, B COOTBETCTBUMA
c TpeboBaHuaMuM PepepanbHOro 3akoHa oT 27.07.2006 N? 152-03 «O nepcoHanbHbIX AaHHbIX» Ha 06paboTKy MOMX
NepcoHasbHbIX AaHHbIX (B TOM YMcne HGUOMETPUYECKUX MEPCOHANbHbIX AaHHbIX), B TOM YncCie TPeETbMMM AnMuaMmn (B TOM yucne
ans obpaboTtkm no nopyyeHuto PHKB BaHk (MAO), AeACTBYIOWMMU HA OCHOBAHUW areHTCKMX AOrOBOPOB WU MHbIX AOFOBOPOB,
3aktoyeHHbIX MMn ¢ PHKB BaHk (MAQ), kak C MUCNonb30BaHWEM CpPeAcTB aBTOMaTuM3auuun, Tak M 6€3 MCnonb30BaHMS Takux
cpeacTs. [Jato cBOe cornacue Ha CoBeplueHMe cneayrwmnx 4encTBun: cbop, 3anncb, CMCTEMATU3aLMIO, HaKOoMNIeHNe, XpaHeHue,
yTouHeHne (obHOBNEeHWe, W3MeHeHMe), U3BNeYeHne, UCMnonbL3oBaHne, 6nokupoBaHue, ob6e3nnumMBaHue, yaaneHue,
YHUUTOXEHME, a TakxXe Ha nepepady (pacnpocTpaHeHwe, npeaocTaBfieHue, AOCTYN) TpeTbuM nuuam (B TOM uyucne Aans
06paboTkm no nopydeHumio PHKB BaHk (MAQ), AelACTBYHOLWMM Ha OCHOBAHWM areHTCKUX OO0roBOPOB WM MHbIX AOrOBOPOB,
3akntoyeHHbIX uMn ¢ PHKB BaHk (MAQO)) MOMX nepcoHanbHbIX AaHHbIX, KOTOpble coAepXaTcsa B AaHHOW AHKeTe, a Takxe
B WHbIX MNOMyYaeMblX OT MEHA AOKYMeHTax W CBeAeHMsaX B paMkax [loroBopa KoOMMieKCcHoro obcnyxusaHus u [Npasun.
HacTtoslee cornacve npefocTaBiseTcs MHOM ANS Lenen NpoABMXKEHUS Ha pbliHKe (B TOM YMCie NyTeM OCYLUEeCTBIeHUS NPSAMbIX
KOHTaKTOB CO MHOW C MOMOLbIO CPEACTB CBA3M, BK/OYAsA NOYTOBbIE OTMNPaBAeHNUs, TenedOoHHYIO CBA3b, INEKTPOHHbIE CpeacTBa
CBA3M, B TOM uncne SMS-coobuieHmns, hakcMMUIbHYIO CBA3b U Apyrve cpeacTsa cBasu) npoaykTos (ycnyr) PHKB Bawk (MAO),
coBMecTHbIX npoayktoB PHKB BaHk (MAO) n TpeTbux nuu, NpoaykToB (ToBapos, paboT, ycnyr) TpeTbux nuu, AeNCTBYOLWMX
Ha OCHOBAHWM areHTCKUX AOroBOPOB UM UHbIX AOrOBOPOB, 3akNtodeHHbIX MMu ¢ PHKB Bank (MAO).
HacTtoswee cornacve npeaocTaBAsSE€TCA MHOK C MOMEHTa MOAMWCAHUA HacToswen AHKeTbl Ha BeCb CPOK MOEW XWU3HMW.
NcnonHeHne MHo cBomXx ob6s3aTenbCcTB Mo [JoroBopy KOMMekcHoro obcnyxunsaHms nnbo npekpallieHne ykasaHHoro [Jorosopa
He npekpawalwT AencTBue Hacrtosuwero cornacus. O6paboTka M XpaHeHWe nepcoHanbHbIX AaHHbIX OyAeT OCyLecTBASTbCA
B TeyeHWe BCero Cpoka AeNCTBMA HacToslero cornacus. HacTosiwee cornacne MOXeET 6biTb O0TO3BaHO MHOK MOCPencTBOM
HanpasneHns B PHKB BaHk (MAO) nucbMeHHOro yeBeaoMfieHus o6 OT3biBE COrnacus 3akas3HbiM MUCbMOM C YBEAOMJIEHWEM
0 BPyYeHUn Nnbo BpyYEHO NYHO NoA NOAMUCH YNOTHOMOYEHHOMY npeacTtasutento baHka. [JoCTOBEPHOCTb COO6LLEHHBIX MHOKO
CBeAEeHU NOATBEPXAAto.
4. HactoawmMm palw CBOe corjlacue Ha npoBedeHWe ayauo3anucu TenedoHHbIX MeperoBopoB Mexay MHOW U BaHkoM.
Hactoawmm npu3Haw, 4YTO YyKasaHHble ayauo3anucum MoryT ObiTb MCMOMb30BaHbl B CyAe B KayecTBe [OKa3aTeNnbCTB
B COOTBETCTBUM CO cTaTber 55 MpaxaaHcKoro npoueccyanbHOro kogekca Poccuickon ®eagepaunn.
5. Hactosawum pao ceoe cornacve PHKB BaHk (MAO) Ha nonyyeHue Moero KpeauTHOro oTyeTa, CHOpPMUPOBAHHOIO
Ha OCHOBaHMW MOEN KpeaUTHOW ucTopun B BlOpo KpeauTHbIX WUCTOPUIA B COOTBETCTBUM C DedepanbHbiM  3aKOHOM
oT 30.12.2004 r. N2 218-®3 «O KpeaAUTHbIX WCTOPUSAX» C LeNbld MNPOBEpPKM Moen 6naroHageXHOCTU U OUEHKM
KpeAanToCnocobHOCTH.
3anonHaercsa npu cornacmm Knmenra (kak npn nepsuyHoOM obpaujeHnM, Tak 1 npn odyepeagHoM rnocse
nepBu4yHOro)'+*
YnonHomoumsato PHKB Bank (MAO) B pamkax [loroBopa KOMMIEKCHOro o6Cny>XumBaHWS WCMONb30BaTb B KayecTBe HOMepa
TenedoHa Ana obmeHa coobueHnamMmn ¢ baHkoM, B TOM yncne B pamMkax paboTbl C cMCTeMaMu AUCTAHLUMOHHOMO AoCTyna wu/unu
npun obcnyxmnBaHun B nogpasaeneHnsax baHka B pamMkax 3/1eKTPOHHOro AOKYMeHToo6opoTa C WCMO/b30BAHWMEM 3/IEKTPOHHOM
noanucu, Homep Moero MobuabHoOro TenedoHa
+7 (nanee - [loBepeHHbIt HOMep MOBuUNbHOro TenedoHa).
MpuHMMa M cornawalpcb C TeM, YTO BCe OAHOPa3oBble naponun (yHukanbHble Koabl-noaTeepxaeHus) n SMS-coobeHus
C UCMOMb30BaHNEM CUCTEM AMCTAHUMOHHOIO AOCTyMna u u/mnu npm obcny>xxmBaHnMn B paMKax 3/1eKTPOHHOro AOKyMeHToobopoTa
C WCNOSIb30BaHMEM 3MIEKTPOHHOW noanucu 6yayT HanpaBnsTbCs MHe BaHKOM WCKAOYMTENIbHO Ha YKasaHHbl [loBepeHHbIl
HOoMep MO6bunbHOro TenedoHa.
3anonHsercs npun cornacmn KnneHra (kak npn nepsuyHOM obpaljeHun, Tak 1 rpy oyepegHoOM rnocse
nepBmM4YHOro)!4s
Hactoawwmm npepnarato (aenato odepty) PHKBE BaHk (MAO) 3akntounTb coO MHOWM [JOroBop npeaocTaBfieHUs U UCMNOb30BaHUS
6aHkoBCkMX pacyeTHbix kapT PHKB BaHk (MAO) B nopsiake W Ha YyCNnOBMAX, U3MOXEHHbIX B [lpaBunax npeaocTaBrieHus
M MCMNOJIb30BaHMS 6aHKOBCKMX pacyeTHbix kapT PHKB BaHk (MAO) (MpunoxeHne 4 k MpaBunam), oTKpbiTb 6AHKOBCKWUIA cyeT
ANS coBepLleHMs onepaunn C Ucnonb3oBaHneM 6aHKOBCKOW pacyeTHOM KapTbl M NpeAoCcTaBUTb HAHKOBCKYH pacyeTHY KapTy
« ».
064a3yt0Cb HE WUCMonb30BaTb 6AHKOBCKYK pacyeTHYK KapTy AN8 COBEpLUEHMS ornepauui, CBS3aHHbIX C OCYLUECTBEHUEM
npeanpuHMMaTeNnbCKoM AeaTeNbHOCTU, NM60 onepaumnii, NpoTUBOpeYalLMX 3aKkoHoaaTeNnbCTBY Poccuiickon depepaunu.
BaHkoBckas pacyeTHas kapta N2 MHOIO MoflyyeHa parta « » 20 r.

143 3anonnsercs npu nopnucanun Anketsl [pencrasurenem Kiuenra.
144 He 3anonusercsa npu noanucannu Aukerst [Ipencrasutenem Kiuenra.
145 He 3anonusercs npu noanucannn Aukerst [Ipencrasurenem Kiuenra.
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3anonHsiercsa npun cornacmn KnneHrta (kak npmn nepsuyHOM obpaljeHun, Tak 1 ripum oyepeaHOM rocrsie
nepBuYyHoro )¢
Hactosiwmm npegnarato (aenato odepty) PHKB bank (MAO) 3aknwumtb co MHoK CornaweHue 06 ocyllecTB/IeHUM
3/1IEKTPOHHOIro AOKYMeHToo60poTa npu 6aHKOBCKOM ob6cny)xxmBaHuum dmsnueckux nuvuy B noppasaeneHmax PHKB
BbaHk (MAO) Ha ycnoBuaX, M3M0XeHHbIX B [lopsAKe OCyLecTBNEeHUS 3N1eKTPOHHOro AOoKyMeHToobopoTa npu 6aHKOBCKOM
obcnyxuBaHun dusndecknx nuu B nogpasgenennax PHKB BaHk (MAO) (MpunoxeHne 13 k Mpasunam).
Hactoswmm npegnarato (aenato odepty) PHKB Bbank (MAO) 3akntoumtb co MHoM CornaweHue 06 ocylecTB/IeHUMn
3/1IEKTPOHHOr0 AOKYMeHToo60poTa nNpu AUCTAaHUMOHHOM 6aHKOBCKOM 06cny>kxuBaHun ¢pusmnuyecknx nuy B PHKB
BaHk (MAO) Ha ycnoBuax, U3M0XeHHbIX B [lopsaKe OCYLUECTBIEHUSA 3NEKTPOHHOIO AOKYMeHToo6opoTa Npu AMCTAHLUMOHHOM
6aHKkoBCKOM 06cnyxumBaHum dumsndeckux nuy B PHKB BaHk (MAO) (MpunoxeHune 15 k Mpasunam).
MpuHMMato 1 cornawarcb C TeM, YTO:
- UCNONIb30BaHWe CreHepmpoBaHHbIX BaHKOM yHUKanbHbIX KoAoB-NOATBEPXAEHUI, HanpasnseMblX MHe Ha [JoBepeHHbIn HoMep
MobunbHOro TenedoHa, a TakXe UCMoNb30BaHWe COYeTaHUs HoMepa Moel 6aHKOBCKOM pacyeTHow kapTbl U MNMUH-koaa kapThbl
aBnseTca ™Moen [poCTOM 3/1EeKTPOHHOM MNOAMUCBLIO W aHanoroM Moel COoH6CTBEHHOPYYHOM MoAMUCM B COOTBETCTBUM
c ®epepanbHbIM 3aKOHOM 0T 06.04.2011r. N2 63-P3 «O6 3/1€KTPOHHOM NOANMUCU>»;
- NpocTas 3/eKTPOHHas MoAMNUCb, UCMOSb3yeMasi B paMKax 3/IeKTPOHHOro AOKYMeHToobopoTa Ans noanucaHusa 3asiBneHui,
Pacrnops»keHuii/AoroBOpoOB M WHbIX [OKYMEHTOB B (OpMe DfEKTPOHHbIX [AOKYMEHTOB, SBASIOWMXCA OCHOBaHuMeM Ans
odopmieHns 6aHKOBCKUX NPOAYKTOB/COBepLUEHUSI Onepauunii/3aknioveHns, U3MeHEeHNs, pacTOpPXeHMs AOrOBOPOB, AOCTAaToO4YHa
ANS NOATBEPXAEHWUS MOEro aBTOPCTBA B OTHOLIEHUM DNIEKTPOHHbIX AOKYMEHTOB;
- NpoCTas 3NeKTPOHHas NOAMWUCh, UCMOJIb3yeMas B paMKax 3N1EKTPOHHOMO AOKYMeHTO060poTa, AN NOAMUCAHUSA MHOW cornacus
Ha nony4yeHue PHKB BaHk (MAQO) kpeauTHOro otyeta B BOpo KpeaAUTHbIX UCTOPUIA, B COOTBETCTBMKU C DeaepaibHbIM 3aKOHOM
oT 30.12.2004 N2218-®3 «O KpeaAUTHbIX UCTOPUSAX>», UHbIX AOKYMEHTOB B (popMe DNeKTPOHHbIX AOKYMEHTOB, AOCTaTo4yHa ANnd
NOATBEPXAEHMA MOEro aBTOPCTBA B OTHOLUIEHUN DNEKTPOHHbIX AOKYMEHTOB;
- MHdOpMauMOHHbIE cucTeMbl BaHka obecneunBaloT NOATBEpPXAEHWE MOAMMHHOCTM DNEKTPOHHbIX AOKYMEHTOB B npoLlecce
XpaHeHus;
- 3NIeKTPOHHble AOKYMEHTbl, MoAnucaHHbie [lpoCTOM 3/71eKTPOHHOW MOAMUCBID C  WUCMOSb30BAHWMEM  3NEKTPOHHOI0
AOKyMeHToobopoTa B NOpsSAKE M Ha YCI0BUAX, U3/T0XKEHHbIX B MNopsake OCYyLECTBEHNS 3/1eKTPOHHOIo AoKyMeHToobopoTa npu
6aHkoBCKOM 06cnyxmBaHun dusmyecknx nuy B nogpasgeneHunax PHKB BaHk (MAO) (MpunoxeHue 13 k MNpasunam) n MNopsaake
OCYLLECTB/IEHMSA 3/IEKTPOHHOr0 AOKYMeHToo6opoTa npu AUCTaHUMOHHOM 6aHKOBCKOM 06cny>xuBaHun usmyeckmnx nvy B PHKB
BaHk (MAO) (MpunoxeHne 15 k [paBunam), NPU3HAKOTCA PaBHO3HAYHbIMWM AOKYMeHTaM, O(OpPM/IEHHbIM Ha 6yMaXKHOM
HocuTene
M MOAMNUCAHHbIM MOel COBCTBEHHOPYYHOW MOAMUCLID. IDNEKTPOHHbIE JAOKYMeHTbl UM  uHdbopMaums, chopMUpPOBaHHbIE,
3aPMKCUpoOBaHHbIE U BbIFPYXeEHHblE U3 aBTOMaTU3NPOBAHHbLIX cucTeM baHKka, paccMaTpMBalOTCA MHOIO B KayecTBe Haanexalmx
(OTHOCUMBIX, AOMNYCTUMbIX, AOCTOBEPHbLIX U AOCTATOYHbIX) AOKa3aTeNbCTB U MOFYT CIYXWUTb MOATBEPXAAOLWNMN AOKYMEHTaMMU
(nokasaTenbcTBaMmn) NpyM PacCMOTPEHMW CMIOPHbLIX CUTyaLuniA, B TOM YUCIE U B CyLe.
Hactoawwmm pato nopyyeHwe BaHKy B nuue ero ynoSIHOMOYEHHbIX PaboTHUMKOB Ha OCYLIECTBAIEHME OT MOero WUMeHW npu
obcnyxxmBaHun B noapasfeneHunsax baHka B pamMkax 3/1eKTPOHHOro AOKYMeHToobopoTa AelcTBUIi B MHDOPMALMOHHOW cucteme
BaHka, CBA3aHHbIX C OTKPbITUEM/3aKpbITUEM MOEN KIMEHTCKOW Ceccuun, BBeAeHWeM no MoeMy Bbli6Opy M C MOUX CnoB
napamMeTpoB onepaunii/6aHKOBCKMX MPOAYKTOB M3 4yucna npegsaraemMblx baHkoOM, cocTaBsieHueMm (Co3gaHumeM) 3asBneHun,
Pacnopsi>keHui 1 MHbIX AOKYMEHTOB, SBASIOWMXCS OCHOBaAHWEM A/ COBEPLUEHUS MHOK Onepaunin/3akioyeHns, U3MeHeHus,
pactopxeHus [JoroBopoB O npeaocTtaBneHun H6aHKOBCKMX MPOAYKTOB B COOTBETCTBUM C YCNOBMAMM [paBun KOMMIEKCHOrO
06CNy>XMBaHUSA/3aKIOYEHNS, WU3MEHEHWS, PacTOpPXEHUs A[O0roBOpOB, B BWAE DfEKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B
OTHOLUEHWM KOTOPbIX MOATBEPXAAeTCs Moel MpoCTol 3NeKTPOHHOM NOAMNUCHIO.
HacTtosluee cornacme 1 nopyyeHune AeiCTBYIOT B TEYEHWE BCEro cpoka AencTems [loroBopa KOMMIEKCHOro 06CnyXuBaHums.
Hacrosiymm garo csoe cornacne PHKBE baHk (IMAQO) Ha rnoslyyeHne MOEero KpeanTHOro otyeTra, clhopMmMpoOBaHHOIO Ha OCHOBaHWn
MO€s KpeauTHOM nctopmmu B BOpO KpeauTHbIX UCTOPUE B COOTBETCTBUM C DegepasibHbiM 3akoHoM oT 30.12.2004 N° 218-®3
«O KpeanUTHbIX NCTOPUSIX» C LIE€SIbIO MPOBEPKY 61aroHaAEXHOCTU U OLEHKU KPEAUTOCTOCO6HOCTH. 47
3anonHaerca npn pacrop>xeHnn KnmeHtom CornaweHnsi 06 OcCylWecTB/IEHUM 3/1IEKTPOHHOro AOKyMeHToo6opoTa
npy 6aHKOBCKOM o6cny>kmBaHumn pusudeckmnx nuu B nogpasaeneHmnax PHKB BaHk (MAO) (ouepegHoe ob6paweHne
KnuneHTa nocne nepsuyHoro)*+®
Hactosawwmm npowy PHKB BaHk (MAO) pacTtoprHyTe €O MHoM CornaweHue 06 ocywlecTB/IeHUN 3/1IEKTPOHHOro
AOKYyMeHToo60poTa npu 6aHKOBCKOM o6cnyxuBaHum dpusmnueckux nuy B noapasgeneHunsax PHKB BaHk (MAO)
Ha YCNOBMAX, M3M0XeHHbIX B [MOpsAaKe OCyLeCTBNEHUS 31eKTPOHHOro AoKyMeHToobopoTa npu 6aHKOBCKOM 06CyXuBaHUU
dusmnyeckunx nuy B nogpasgenenunax PHKB Bank (MAO) (MpunoxeHue 13 k MNpasunam).
OATA, NoANUCb KJIMEHTA

AaTa Moanucob

3ANOJIHAETCA PABOTHUKOM BAHKA

AHkeTa u NMoaTBep>kaeHue KnmneHTta npuHaThl, uaeHTUdhMKauma KnmeHTta npoBegeHa, noanMcb BepHa.
CornaweHue 06 ocyulecTB/IeHUU 3J1IEKTPOHHOI0 AAOKYMEHT0060poTa Nnpu 6aHKOBCKOM 06cny>kuBaHumn pmsanueckmnx
nuy B noapasaeneHuax PHKB BaHk (MAO) pactoprHyro.!4?

(pnata) (AomxHocTb, ®.1.0. paboTHMka baHka) (noanuck)

146
147

Tocnenunii ab3an, 0603HaUCHHBIH KypCUBHBIM LIPU(TOM, IIe4aTacTCs TOJIBKO IpH ouepeaHoM obparuennn Kimenta (mocie nepsudHoro odpamenus) ¢ nenso noaxmoderus D10 nuynHo Kinentom.

148

BeiBoutes Ha nevats B ciydae pacropskerust Cornamenus 06 9/10.

149

Ipennosxenne neyaraercs B ciy4ae pacropxenus Cornamenus 06 D/10.

He 3anonnsiercs npu noanucannn Anketsl IIpeacraButenem Kiventa.
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MpunoxeHne 10130
K «[MpaBunam KoMmmnaekcHoro 6aHKOBCKOro o6cnyxnBaHms
dunsmueckmx nuy B PHKB bank (MAQ)»

3AABJIEHUE

O pacTop>eHumn [loroBopa

“ POCCUNCKNN HALIMOHAJIbHbI KOMMEPYECKWI
p“ BAHK (ny6nunyHoe akumoHepHoe o6LecTBo)

[eHepanbHasa nuueHsnsa LB PO ot 20.05.2015; N°

- 1354 KOMIUJIEKCHOIro o6cny>kuBaHma
BWK 043510607; MHH 7701105460; KMM
910201001; B 00 r.
k/c 30101810335100000607 B OMEPY MI'TY HauMeHoBaHWe NoapasaeneHus
Batka Poccuu PHKB Barik (TAO)

295000, r. Cumdepononb, yn. HabepexHasa nMeHmn
60-netuna CCCP, a. 34
www.rncb.ru
HacTosawum
A,

pamununsi, uMsi, ot4ecTBo KineHta
JlOKYMEHT, yA0CTOBEPSIIOLLMNI JIMYHOCTh
KnneHrta:

BuA AOKYMEHTAa, CEpUS U HOMED AOKYMEHTa
B inye

pamunusi, uMsi, 0TYECTBO rpeacraBmutens KnmeHTta
aevictByroujero (-ev) Ha ocHoBaHmu goBepeHHoctu N2 ot _,

LIOKYMEHT, yA0CTOBEPSIOLLNI
JINYHOCTb
npeacrasutensa KaveHta:

BnAg AOKyMeHTa, cepus n HoMep AOKyMeHTa

ABNSASICb CTOPOHOM No [orosopy KoMmmnsaekcHoro obcnyxumBaHusa dusunyeckmnx nuy PHKB Bank (IMAO) (pnanee -
Jorosopa) ot ___ . ., 3aknto4yeHHoro MHot ¢ PHKB BaHk (MAQO) (aanee - baHK) nyTeM NpUcoeaMHEHUS K
«[paBnnam komnaekcHoro 6aHkoBckoro obcnyxusanmsa dusmndecknx nuy B PHKB BaHk (MAO), yTBEpXAEHHbIM
lMpuka3om baHka oT - N°_ wn pencTeyloWwMM C . . , Aencteya Ao6poBObHO,
npowy baHk pacToprHyTb [Jjorosop.

1 yBenoMmneH (-a) 0 TOM, 4TO pacTopxeHue [loroBopa BfieYeT 3a Co6ON npekpalleHne [OeNCTBUS BCeX
3aK/IOYEHHbIX B €ro paMKax W [AENCTBYIOWMX Ha AaTy €ro pacTOpXeHWs [0roBOopoB O MpeaocTaBieHun
6aHKOBCKOrO MpoAyKTa, B TOM UYMC/le, AOFOBOPOB CPOUHbIX BAHKOBCKUX BKMNaA0B. [pU AOCPOUYHOM PACTOPKEHUN
[OrOBOPOB CPOYHbIX 6AaHKOBCKUX BKMAA0B HauuUCleHWe M ynnata NpOLEHTOB OCYLLECTBASAETCA MO MOHMKEHHOM
CTaBKe B COOTBETCTBUWN C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM PP 1 YyCNOBMAMKN YKa3aHHbIX AOrOBOPOB.

[aHHOe 3asiBNeHne CoCTaBMeHO B ABYX 3K3eMMsipax, no ogHoMy Ans KnveHTa u baHka.

®.1.0. KnneHta

@.N.0. KnneHnta/npeacrasutens KnneHta

lMoanuce KnueHta / npeacraButens Aara
KnuneHta

OTMETKWU BAHKA
3asiBJieHME NPOBEPEHO U MPUHSTO. [JOroBOp pacTOprHyT Mo 3asiBfieHnto KnneHTa ¢ Aatbl NpYeMa AaHHOro
3asBfeHus.

Moanwuce rp.
@.N.0. KnneHTta/npeacrasutesnsi KnneHta
YyAOCTOBEPUN
A0/DKHOCTE U @.U.O. coTpyaHnka baHka
<« » r.
noagnuce M.MM Aara

KOHTpOnupyowmin coTpyaHuk:

(AOH)KHOCTb u ®.N.0. KOHTPpOJ/Inpyroujero coTpyaHuka EaHKa)
< » r.

noAnuck zara

150 MMpunosxenne nob6asneno Ipukazom Ne 281 ot 06.05.2016
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MpunoxeHne 11151 k  «[paBunamMm KOMMJIEKCHOIO
6aHKOBCKOro obcnyxmeaHma dusndeckmnx nuvy B PHKB
baHk (MAQO))»

YcnoBusas u nopsapok npepocraeneHna PHKB BaHk (MAO) ycnyrMm no o6cny>XuBaHMIO
smutnpoBaHHbix PHKB BaHk (IMTAO) wnm CTOPOHHMMM KpeAUTHbIMW OpraHusauyuMaMm
6aHKOBCKMX KapT (PpM3nUeCcKunxX anL C npuMmeHeHnem nHrepHer-pecypca PHKB BbaHk (IMAO)

1. TEPMUHDI

ABTOpM3auma - (aBTOPU3ALMOHHbLIN 3anpoc) - pa3pelleHne, MNPeoCTaB/ISEMOE 3MUTEHTOM ANs
npoBeAeHust onepauuu C WCnofib30oBaHMeM KapTbl WM ee peKBM3UTOB W MopoXxAalolee ero
0643aTeNbCTBO MO WCMOSIHEHUIO NPEACTaB/IEHHbIX [JOKYMEHTOB, COCTAaBJIEHHbIX C WCMNOJIb30BAHWEM
KapTbl. ABTOpU3aLMOHHbIN 3anNpoc NPOU3BOAMTCSA C LENbi0 OMNpefesieHns [0CTaTodyHoCTU Ha KapTe
cpeacTB, HeobxoaMMbIX [epxaTesno ANS COBEpLUeHMS onepauuu C ucrnosb3oBaHueM KapTbl uam eé
PEKBU3UTOB.

AxkuenTt MpaBun - coBeplieHne lnaTenblMKOM yKa3aHHbIX B HacTosdwmx [NpasBunax AencTeumn,
Hanpas/ieHHbIX Ha Mony4YeHue YCnyrm u noaTBepXAeHUe cornacus 3akalynTb HacTosawmin [orosop
NyTEM HaxaTusa KHonkn «OnnaTuTb» B MAATEXHOM OKHe.

BaHk - POCCUWCKWUMA HALMOHAMBbHbLIA KOMMEPYECKUM BAHK (ny6nuuHoe akuMOHepHoe
obuwecTBo).

BaHK-3MMUTEHT - baHK/CTOpoHHMI 6aHK, BbiNyCTMBLWMI B obpalweHne KapTy.

BaHk Poccumn (LleHTpanbHbi 6aHk Poccuiickon ®deaepaunmn) — sBfsieTCS lOPUANYECKUM JINLOM
n B cooTtBeTrctBuUM C KoHcTutyumen PO ocywecTtBnsieT AeHexHyk 3Mmuccuto. Cratyc, uenu
nesartenbHocTn, @yHKUMM ©n nonHomoums  LUeHTpanbHoro 6aHka Poccuitckon ®epepauunn
onpegenstoTca KoHcTutyumen Poccuiickon ®epepaunmun, depepanbHbiM 3akoHOM «O LleHTpanbHOM
6aHke Poccuiickort degepaumn (BaHke Poccumn)» ot 10.07.2002 N2 86-®3 n apyrumu deaepanbHbiMU
3aKoHaMu.

J[loroBop - A0OroBOP O NpPeaoCTaBieHUn yCnyrn «MHTepHeT-aKBanpUHr»;
MHTepHeT-pecypc BaHka -  yHUMBepcanbHbll  MNAaTeXHbI  WHTepHeT-pecypc  BaHka,
npeacTaBAsoWmin coboit COBOKYMHOCTb MHTErPUPOBAHHbLIX MPOrpamMMHO-annapaTHbIX U TEXHUYECKUX

cpeacTtB baHka, ncnosnb3yemblxX A58 oKasaHua Ycnyru.

JInuHbI KabUHeT — pasaen Ha MHTepHeT-cainTe TCI, AOCTYNHbIM ToNbko KnneHTy. Bxoa B JINUHbIN
KabMHET 3alMLLEH TOTMHOM M NapO/IEM, N3BECTHbIM TONbKO KnneHTy.

MnaTtexxHoe OKHO - crneuunanbHbiii pasgen Ha cante TCI, ¢ NOMOWbO KOTOPOro OCYLLEeCTBISeTCs
OOWH W3 3TanoB NpeaoCcTaBneHnsa Ycnyru.

Mpasuna - lNpaBuaa KOMMNJIEKCHOrO 06CNy>XnBaHMS.

MpaBuna nMnatexxHbix cucrteMm (ganee - MpaBuna IMC) - COBOKYMHOCTb [AOKYMEHTOB,
onpegensaowmx ycnoeusa ydyactmsa B NC, ocylwecTBNeHMs nepeBofa LEHEXHbIX CPeacTB, OKa3aHus
YCNyr nNAaTeXHoW MHPPaCTPYKTYpbl U UHbIE YCNOBUs, onpeaensembie OnepatopoM B COOTBETCTBUM C
3aKkoHoAaTenbCTBOM Poccuinckon denepauun.

MC - nnatexHasa cuMcTemMa, y4aCTHMKOM KOTOpon siBnsieTcs baHK, NpsSMbIM MM KOCBEHHLIM.
Onepaumsi/onepauma onnaTtbl 3akasa/nsartex - onepauma  6e3HanuyHoOn  onnaThl
ToBapoB/ycnyr/pabotr (3akasa), coBepwaeMass gepxaTtesneMm KapTbl C  WCNOSb30BaHWEM

KapTtbl/pekBu3ntos KapTbl Ha canTe TCIl ¢ npuMmeHeHnem UHTepHeT-pecypca baHka.

CaunT baHka - opuumanbHbii web-caiT baHka B ceTn VIHTEpHET No aapecy: wWww.rncb.ru
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CTOpOoHHMA 6aHKk - nwbas KpeauTHas opraHusauus, 3a uckadeHnem PHKBE Bank (MAO),
ABNAKOLWANACAS SMUTEHTOM HAHKOBCKMX KapT.

CyeT - KapTO4HbIN CYyeT.

CyMMa njiateXxa - CyMMa, paBHas CTOMMOCTM TOBapoB/ycnyr/paboT, oOnnayeHHbIX C
ncrnonb3oBaHMeM KapTbl /U ee peKBU3UTOB Yepe3 UHTepHeT-pecypc BaHka.

TCIl - TOproBO-CepBUCHOE npeanpusaTue, peanusyloulee ToBapbl (paboTbl, ycnyrm) 4depes CBOK
WHTEpPHEeT-CalT, onJsiata KOTOpbiX ocyuwecteasercs KnueHToM co cyeta KapTbl, nocpeacTBoM
MHTepHeT-pecypca baHka.

Ycnyra - ycnyra no ob6cnyxmBaHWio 6aHKOBCKUX KapT (U3MUYECKUX JNL, BbINYLLIEHHbIX 6aHKOM-
3MUTEHTOM, C TMNpPUMEHEHWEM WHTEpHeT-pecypca baHka, ob6ecneuyMBaloOWEro BO3MOXHOCTb
OCYLLLECTB/IEHUNS CeayIoWmnX onepaumi:

- npmuemM n obpaboTka pacnopsixkeHunit KNnnMeHTOB Ha nepeBoj AEHEXHbIX CcpeacTB co cyéTa KapTbl B
onnaTty ToBapoB (paboT, ycnyr) TCIT;

- COCTaBJsieHMe AOKYMEHTOB B 3JIEKTPOHHOM BUAE, NoATBEPXAALWNX NpoBeaeHNE COOTBETCTBYHOLWNX
onepauun.

2. OBLUME NMOJIOXKEHUA

2.1. B HacToswmx Ycnosuax coaepxartcsa TpeboBaHua u ob6s3aTenbcTBa 3akntoveHus Jorosopa. TekcT
HacTosAWMX YCOBMI pa3MeLleH Ha UHTepHeT-pecypce baHka, canTte baHka, B nnaTtexHoMm okHe TCI1.
YcnoBua copepxaTtT ajpecoBaHHoe BceM paepxaTtenam KapT npepsioxeHuve O MNpucoeanHeHun K
HacTosiweMmy [lorosopy.
2.2. TpeameTtoM [orosopa, 3ak/l4aeMmMoro nyTeM nNpuUCOeAMHEHUS K HACTOAWMM YCNOBUAM
nocpeacTBOM COBepLleHMs AKLENTa YCNOBUN, ABMSETCS oka3zaHne baHkoMm Ycnyru.
2.3. baHk oka3biBaeT KnueHTy Ycnyry B COOTBETCTBUM C TpeboBaHMSMW HACTOSAWMX YCNOBUNA,
TpeboBaHMAMN [OENCTBYHOLWEro 3akoHoaaTenbctBa Poccuiickonn ®depgepaumn wn Mpasunamu TC,
BHYTPEHHUMWN [AoKyMeHTamMu baHka, HOpMaMuM 3aKoHOAATeNbCTBa WHOCTPAHHLIX rOCYAapcCTB,
NPUMEHUMbIMKU K BaHKy B CWUy HanuMumsa Ha TEPpUTOPUM AaHHbIX FOCyAapCTB CYETOB, OTKPbITbIX
BaHKOM B MHOCTpaHHbIX 6aHKax-KOppecnoHAeHTax MNpW YCI0BUMW Hanuuma y baHka TexHu4deckomn
BO3MOXHOCTU AJ19 NPOBEAEHUSA KaXA0W KOHKpeTHOW onepaunun no KapTte.
2.4. B pamkax HacToswwux Ycnosuii, Ycnyra baHkoM He oka3biBaeTcs:
e B C/Ny4Yae WCMONb30BaHUSA KapT MJATEXHbIX CUCTEM, OTAIMYHbIX OT MNaTeXHOW CUCTEMbI,
Y4Y4aCTHUKOM KOTOpOM (NpSMbIM MM KOCBEHHbIM) siBNsieTcs baHk;
e B C/fy4yae ucrnonb3oBaHusa KapT, BbINYLWEHHbLIX K pacyYeTHOMY CYeTYy pUANYEeCcKOoro svua u
WHANBUAYANBHOrO NpeanpuHMMaTens;
npu oTCyTCTBMM ABTOpU3aLIUN;
npu HanMyYMM 3anNpeToB Ha COBeplUeHuMe onepauuin, YCTaHOBNEHHbIX AeNCTBYOLWNUM
3akoHoaaTenscTtsoM PO, MNpasunamu MNC;
e B WHbIX cnydasx, YCTaHOBMIEHHbIX HacToALWMMHN Ycnosusamu, OENCTBYOWMM
3akoHoaaTenbCcTBoM PO n TpebosaHusamu TC.
2.5. 3a okasaHHyto BaHkoM Ycnyry KnumeHT ynnaymsaeT baHKy KOMUCCUIO B pa3Mepe, yCTaHOBIEHHOM
Tapudamn baHka, pa3MelleHHbIMM Ha MHTepHeT-pecypce baHka wn/unu cante baHka. Komuccus,
yCTaHOBNEHHasa Tapudamun, pacCcumTbiBAETCS OT CYMMbl AEHEXHbIX CPeACTB, HanpaBneHHbIX KnneHTtom
ONs nepedncneHus B onsaTty ToBapoB (pabot, ycnyr) TCM (panee — cyMMa nnaTtexa), BK/IOYaeTCsa B
obwylo CcyMMy aBTOpU3auMOHHOro 3anpoca, nposoaumoro no KapTte KnueHTa, ©n noanexuT
yaepxaHuto 6e3 AononHUTENbHbIX pacrnopsxeHunin (akuenta) Knumenta co Cueta Kaptbl KnneHTta
CBepx CyMMbI nJjaTexa o4HOBpeMeHHO C cyMMmon nnatexa. HAC He obnaraercs.

2.6. Onepauumn, NpeaycMoTpeHHblie HacToswmmMn MNpasunamu, ocyllectenstoTcs baHkom B pybnsx PO
HEe3aBMCMMO OT BanTbl, B KOTOpOM OTKpbIT CueT KapTbl KnueHTta. B cnyuae ecnm BantwTta CueTta
KapTbl BaHka oTnuMyHa oT BantoTbl Poccuitckon depepaumnun, HacTosawuMm KraneHT ynonHOMoOYMBaeT
BaHK ocCywecTBAATb KOHBEpPTaAUWUIO AEHEeXHbIX cpeacts B pybnm PO no kypcy baHka Ha AeHb
06paboTkn AaHHbIX MO COBEpPLUEHHOW onepauMm B aBTOMaTU3MPOBAHHOM cucteme baHka, He3aBMCUMO
OT (paKTMYecKkolr AaTbl coBepleHus onepauunu. KoHBepTauus AeHexXHbiX cpeactB B pybau PO no
KapTe cTopoHHero 6aHka ocyLecTBNsAeTCS CaMMM CTOPOHHUM HaHKOM.
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2.7. Hacroswwum KnueHT ynonHomoumBaeT baHk B cooTBeTrcTBMM C PegepasbHbiM 3akoOHOM «O
nepcoHanbHbIX AaHHbIX» OoT 27.07.2006 N2 152-03 Ha 06paboTky ntobon nHdbopmaumm, coaepKallemn
€ro nepcoHanbHble N buoMeTpuyeckme AaHHble, OTHOCSLLENCS K HeMY, NMOJYYEHHOM KaK OT Hero, Tak
N OT TPETbUX 1L, KaK C UCNOb30BaHNEM CPeACTB aBTOMaTM3aumm, Tak U 6e€3 Ncnosb3oBaHUA Taknx
CPEeACTB, Ha COBeplleHMe crieayrwmnx agencreun: cbop, cucrtemMaTmsauuto, HaKoOMAEHWe, XpaHeHwue,
yToyHeHne (obHOBMIEHME, U3MEHEHMUE), WCNoAb30oBaHMe, 6nokupoBaHue, obesnnumBaHue,
YHUUTOXEHME, a TaKXe npaBO Ha nepegadvy (TpaHCrpaHWYHyl nepegadvy) TPeTbMM /NuUaM ero
nepcoHanbHbiX U BMOMETPUYECKMX AaHHbIX, B TOM YUC/E, HO HE UCKIKUYUTENbHO: daMUIMKn, NMEHH,
OT4YeCcTBa, QAaHHbIX W pPeKBU3INTOB JAokyMeHTa (-ToB), yaocToBepstowme (-WKX) JIMYHOCTb,
rpaXkAaHCTBO, AaTy M MECTO pOXAEHMS, agpec perucrpaumn, dpakTnyeckun agpec, CoobLieHHbIX UM
npu akuenTte Mpaswusa, B TOM Yncne ans uenen:

2.7.1. OcywectBneHnsa ceBsi3n, B TOM uucie TenedoHHOM, C KnmeHTOM Ans npenoctaBfieHus
nHdopmaumm o6 mncnonHeHnm [orosopa, paccbiiok SMS-coobuweHnii n paccbisioK Mo 3/1eKTPOHHOM
noyte B agpec KnueHTa, a Takxe gnas nepeaadym MHOOPMAUMOHHBIX M PeKAaMHbIX coobuweHun 06
ycnyrax baHka (B TOM 4ucne HacTosawmm KnmeHT paeT cBoe corslacMe Ha MnojflyyeHue peknambl
BbaHka). MNpn aToM KnneHT HeceT BCe pUCKU, CBSI3aHHbIe C TEM, YTO HanpaBneHHble SMS-coobLeHns
N paccblsIKM NO 21EeKTPOHHON noyTe B aapec KnneHTta cTaHyT AOCTYNHbIMW TPETbUM SiNLAM;

2.7.2. PaccnenoBaHust CNOPHbIX onepauni n cuTyaumin B pamkax [jorosopa;

2.7.3. OcyuwecTtBneHunsa [lorosopa, B TOM yncne 6aHKOM-3MUTEHTOM, NAATEXHbIMUA CUCTEMAMMU.

2.8. baHk ocyuwecTtBnsetr 06paboTky um XpaHeHue uHdopMaumnm o KineHte B TeYEHME BCEro Cpoka
aencremsa [joroBopa, a Takxe B TeyeHume 5 (natm) ner c agatbl npekpaweHus obs3atenbcTtB Mo

Jorosopy.

2.9. B cny4yae OTCyTCTBMA Ha MOMeHT aBTopu3auum Ha Cuete KapTbl KnveHTa CyMMbl, AOCTaTOYHOWM
Ana nposeneHnsa Onepaunm B nonb3y TCI un ynnaTtel KoMuccmn baHka B cooTBeTCTBMM C noan. 2.5
HacToawmMx Ycnosuii, BbaHk He npuHuMaeT k ob6paboTke pacnopshkeHMe KnuneHTa Ha nepeBoj
OEeHeXHbIX cpeacts co cveta KapTbel KnneHnTta B nonb3y TCI.

3. NOPAAOK NPEAQOCTABJIEHNA YCNYIN

3.1. Ina BO3MOXHOCTM COCTaBJIEHUS pacnopsiXXeHUs Ha nepeBoj AeHeXHbiX cpeacts co Cueta KapTbl
KnneHta B onnaty ToBapoB (pabot, ycnyr) TCM, KnneHTy HeobxoauMMo akKTuBupoBaTb Ycnyry,
NnpeayCcMOTPEHHYIO HacTodAwMMKM  YcnoBuaMmu. AKTUBMpoBaTb Ycnyry KrAWMEHT MOXeT OAHUMM U3
cneayrowmx crnocobos:

- 06paTMBLLUNCL C COOTBETCTBYIOLWMM 3asaBrieHMeM B OnepaunoHHbin opuc PHKB BaHnk (MAO);
- aKTUBMpoBaB Ycnyry B cucteme «/HTepHeT-6aHK»;

- aKTMBupoBas Ycnyry B Mo6uMAbLHOM NpUIOXKEHUN.

AkTuBmpoBaB Ycnyry, KnmeHTt cornawwaeTcs C HaCTOAWMMM YCIOBUAMMN.

3.2. CocTaBneHmne pacrnopsixeHns Ha nepeBo AeHeXHblIX cpeacTts co Cyeta KapThl B onsiaTty ToBapoB
(paboT, ycnyr) TCIT ocywectensetrcsa KnmeHtom nocpeacrtsom NHTepHeT-pecypca baHka.

3.3. Haxogsack B JInuHOM kabuHeTe, KnneHT ans otnnatel ToBapa/ycnyrn/paboTbl 4ONKEH NEpENTU B
cneunanbHO npefHasHa4YeHHbIN AN1S OCYLIeCTB/eHMsa ornepauni pasgen canta TCI - «[lMnaTexHoe
OKHO». B paHHOM pa3fene TakXe pa3MeLwaeTcs TeKCT HacTosawmx YCIoBUI, CyMMa KOMWUCCUM,
B3MMaeMas baHkOM 3a okasaHue Ycnayrun, ¢ KoTopbiMu KnneHT AOMKEeH O03HAaKOMWUTbCS A0 Hadana
odopMneHns Ycnyrm v npoBeaeHus onepaunun. B cnyyae ecnu KnueHT He cornaceH ¢ TpeboBaHUaMMU
N obsizaTenbCTBaMM, M3NOXEHHbIMW B HacToAwMx YcrnoBusx, Ycnyra baHkoMm He npepoctaBnsetcs,
nepexon Ha MHTepHeT-pecypc baHka He ocyLlecTBseTcs.

3.4. B OoTKpbIBLWIEMCS MATEXHOM OKHe KnneHT 3anonHsaeT napaMeTpbl onepauumn ans gopMmpoBaHus
pacnopsXXeHns Ha nepeBoj AeHexHblX cpeacTts co Cueta KapTbl M 3anonHaeT HeobxoauMmble MO
(HoMep cueTa nony4daTensa nnatexa, HoMep TenedoHa 1 nNpoyme HeobxoamMble ANa OonnaTbl AAHHbIE,
B 3aBMCUMOCTM OT TpebosaHuii TCI).

3.5. MNocne ycnewHoro BBoga napamMeTpoB onepaunm KnumeHT 6yaeT nepeHanpasB/ieH Ha MHTEpHeT-
pecypc baHka gnsa BBoAa creayowmx AaHHbIX:
- HoMepa KapThl;

- AaTbl UCTEYEHMS CpOKa AencTBus KapThbl;
- CVC2/CVV2 koabl KapThbl;
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- MeHn n bammnun Oepxatensa Kaptbl (cardholder name);

- MHOM nHdopMaummn, Heobxoanmon ana npoeeneHus Mnartexa.

B cnyuyae ecnn KnnMeHTOM He yKasaH OAWH U3 BblllenepevyncseHHblX napameTpos, Ycnyra baHkoM He
npegocrasnseTcs.

3.6. MnaTenblmnK NpoBepsSeT BCE BBEAEHHbIE MapaMeTpbl U, eC/IN OHU BEpHbl, MPOCTaBNSAET OTMETKY
«0O3HaKOMJIEH U cornaceH C YCNoBUSAMU®» U HaXMMaET KHoMKy «OnnaTuTb» Ha MHTEpPHET-pecypce
BaHka, TeM cambIiM OCyLLECTBNASA akuenT [paBu, cornawasch C YCIOBUAMM HacToswmx MpaBun u
Bblpakas CBOE XeJlaHWe BOCMO/Ib30BaTbCs YC/yrou.

3.7. B uensax yMeHblleHMUS BEPOSATHOCTM NPOBeAeHMS MOLIEHHMYECKMX onepaumin ¢ NCNOAb30BaHUEM
KapTbl, BaHk BnpaBe oCywecTBAATb AOMO/HUTENbHbIE MPOBEPKM BO3MOXHOCTU OCYLUECTB/IEHUS
onepauun ¢ ncnosnbsosaHmem Kaptbl: BaHK MHULMMPYET BpeMeHHYo 6/I0KMPOBKY ClyYaMlHOW CYyMMbl
(ot 0,01 po 100 py6bnen) Ha Cuete KapTbl KnneHnta m oTnpaBnseTr unHdopmaunto o 6/10KkMpoBKE B
6aHk- amuTeHT KapTtbl B cootBeTcTBum C lpaBunamum MNC Poccuiickon degepaunn. Ons nonyyveHus
nHdopMaunm o cymme 6510KMpoBKM KnneHT posxeH obpaTtutbcs B HaHk-aMuTeHT KapTtbl (KnueHT
nosy4yaer MHdopMauuto o cymme 6/10KMpOBKM cnocoboM, npeaycMoTpeHHbIM BaHKOM-3MUTEHTOM [B
Buage SMS-coobuweHus nnbo mHbIM cnocobom]). Nanee B npeanaraeMoM OkKHe K/MEHT KOpPPEKTHO
BBOAMT 3HauyeHue 3abnokmpoBaHHoM Ha CuyeTe KapTbl cyMMbl. B cnyyae ecnm paHHble yKasaHbl
BEpHO, MNpoBepKa MNpoxoauT ycnewHo u KnueHTy coobuiaetcs, 4TO y Hero ecTb BO3MOXHOCTb
nonyyeHmsa ycnyru.

B cnyyae HeKOPpeKTHO BBEAEHHbLIX 3HAYEHWUI MpPOBEpKa CUYMTAETCS HeyCnewHon, o 4yem KnuneHT
YBEAOMNSETCSA Ha creumanbHOW CTpaHuLe/cneunanbHOM 3KpaHe Ha MHTepHeT-pecypce baHka.
3abnokmMpoBaHHasas CcyMMa noasexut ob6s3aTeslbHOW aBTOMaTU4ecKkolh pa3b/oKNMpoBKE COrnacHo
cnefywowuM npasmiam:

— nocne noaTeepxaeHns KnmeHToM gaHHbIX 0 3ab6/10KMPOBAHHOW CyMMeE - Cpa3sy Xe;

— B C/Nly4yae HEeKOpPPeKTHO BBEAEHHbLIX PEKBM3UTOB 3HAYEHUW - NO MCTeYyeHUn 24 4acoB nocne
OTNpaBKN COOTBETCTBYIOLLNX AAHHbIX.

3.8. [llocne noAaTBepXAeHUS MpaBUIbHOCTU BBEAEHHbIX pPEeKBU3NTOB bBaHK B COOTBETCTBMM C
TpeboBaHMAMM U o0b6A3aTeNnbCTBaMM  HACTOSALWMX YCNOBMIM ocyllecTBngeT npueM u  obpaboTky
pacrnopsixeHuin KnneHTa Ha nepeBoj AEHEXHbIX CpeAcTB co cyeTa KapTbl B onnaTy ToBapoB (paborT,
ycnyr) TCI.

3.9. Mocne npuema pacnopsixeHusa KnneHta B COOTBETCTBUM C Noan. 3.7 HacTosAwmx YcnoBun baHk
ocyuwiectBnsieT npoueaypy AsTopm3auum. B cnydae ycnewHor ABTOpM3auum CyMMa ornepauunm
6noknpyetcs 6aHKOM-a3MUTEHTOM Ha Cuete KapTbl M yMeHbwaeT ocTtatok (NMMMuT) KapTbl Ha
YKa3aHHYI0 BEJINYUHY.

3.10. Mocne nonyyeHns 6aHKOM-3MUTEHTOM noAaTeepxaeHus oT NC o coBepweHun onepaunm c
ncnonb3oBaHneM Kaptbl 6aHK-aMUTEHT 6€3 A0ONOAHUTENbHbBIX pacrnopsXeHun KnneHta ocyuectsiasieT
COOTBETCTBYHOLME Onepaunm rno CnmMcaHul AeHexHblIX cpeacts co Cyeta KapTbl B COOTBETCTBUM C
ycnosusiMu gorosopa mexay KnveHTom u 6aHKOM-3MUTEHTOM, a Takxe lMpasunamm MNC.

3.11. B cnyyae Bo3BpaTa/oTkasa oT ToBapa (paboTbl, ycnyrn) KnmeHT MoxeT 06paTuUTbCS TONbKO B
cootBeTcTBytowee TCI onsg oCcyLlwecTBNeHNs OTMEHbI onepaumu onnaTtbl 3aKasa.

3.12. baHK He HeceT OTBEeTCTBEHHOCTM 3a pa3Horiacus, B TOM 4YuUClie KOMMep4yeckue, BO3HUKLWIME
mexay KnueHtom u TCIT u/mnm CTOpOHHUM 6aHKOM, B TOM 4uUCNe 3a pasHorjacusi, CBsA3aHHble C
HU3KNUM KayecTBOM ToBapa wnm obcnyxuaHus TCI. baHK He HeceT OTBETCTBEHHOCTM 3a TOBapbl
(paboTbl, ycnyrun), npegocrasiieHHble KnneHTy cooTBeTcTBytowmm TCI1.

4. BOSMOXXHOCTUN MHTEPHET-PECYPCA BAHKA

4.1. Ha uHTepHeT-pecypce, cante baHka n B nnatexHoMm okHe TCIM KnueHTaMm npeaocraBasieTcs
BO3MOXHOCTb O3HaKOMUTbCH C TEKCTOM HacToALWMX YC/I0BUNA.

4.2. NHTepHeT-pecypc baHka npepocTtaBnsgeT KnmeHTy BO3MOXHOCTb B Mpouecce rnojayyeHus Ycnyru
OCYLLECTBNISATb COCTaB/IEHNE PaCMOPSXKEHUIA Ha NepeBOA AEHEeXHbIX cpeacTB co Cuyeta KapTbl B
onsiaty ToBapoB (pabort, ycnyr) TCI.

5. MPABA N OBA3AHHOCTU CTOPOH
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5.1. baHK BnpasBe:

5.1.1. OTkasaTb B npeaoctassieHun Ycayrm no Jorosopy, B BbINOSHEHUU pacropshxeHus KnuveHta B
OAHOCTOpPOHHEeM nopsake wn 6e3 06bACHEeHUS NpUYMH, N0 OCHOBaHWSAM, MpeayCMOTPEHHbIM
OENCTBYOWNMM 3aKoHo4aTeNnbCcTBOM PO, B ToOM uuncne depepanbHbiM 3aKOHOM «O MpOTMBOAENCTBUM
neranusaumm (OTMbIBa@HMIO) [AOXOAOB, MOAYYEHHbIX MPECTYnHbIM nNyTeM, U QGUHAHCUPOBAHUIO
Teppopu3Ma» oT 07.08.2001 N° 115-P3.

5.1.2. TpeboBaTb oT KnueHTa cobntogeHns ycnosuii [lorosopa n onnatbl ycnyr baHka.

5.1.3. YcraHaBnmBaTb W U3MeHATb (yBenuuymBaTb, YMeHblaTb) B OAHOCTOPOHHEM nopsiake
OrpaHu4yeHns nNo onepaumsiM C UCMONb30BaHMEM MHTepHeT-pecypca baHka, ykasaHHble B noan. 2.4
HacTosAWMX YCNOBUW, B paMKax AeNCTBylLwero 3akoHogaTenbctBa P®. MHdopmauma O AaHHbIX
orpaHuyeHumsx pasmellaertcs baHkoMm Ha canTe baHka 1 B nnatexHoMm okHe TCI.

5.1.4. Onpegensitb @YHKUMOHA/NIbHOCTb, [AOCTYMHYIO Ha WHTEpHeT-pecypce baHka, onpepenatb
nepedeHb TCIM, ycnyru (ToBapbli, paboTbl) KOTOpPble BO3MOXHO OMNATUTb C MWCMNONb30BaHMNEM
MHTepHeT-pecypca baHka.

5.1.5. brnokupoBaTb AOCTYM K WHTEpHeT-pecypcy baHka, a TakXe He WCNOMHATb pacnops>XKeHus
KnueHTta, noctynuBwme B bBaHK nNoCpeAcTBOM WHTepHeT-pecypca baHka, [0 BbIACHEHUSA
obcToATenbCTB, B Cny4ae:

- HeHaanexaluero ucnosHeHnsa KnueHTtom obs3aTtenbCcTB M3N0XEHHbIX B MNpaBunax;

- obHapyxeHna unAM BO3HWKHOBEHUS MoAo3peHMn y baHka O HenpaBOMEPHOCTU MPOBOAUMbIX
onepauun ¢ ucnosb3oBaHneM KapThbl;

- BbiiBNeHuMss baHkoM onepauuii KnuneHTa, cogepxawmx B COOTBETCTBMM C AOKyMeHTaMn baHka
Poccnn npuaHakm COMHUTENbHbLIX OMNepauui, CBS3aHHbIX C Neranusaumen AOXOA4O0B, MOSYYEHHbIX
MPecTynHbIM nyTeM, (UHAHCMpPOBAHMEM TeppopuaMa, NMbo onepauunin, Hecywmx penyTaunoHHble
puckn ansa baHka.

5.1.6. He mncnonHATe nopydeHue KnueHTa, noctynmelee B baHK MocpencTBOM MHTEpPHET-pecypca
BbaHka B ciy4yae BbISIBIEHMS Ha CTaAuMW UCMONHeHMs nopydeHus KnueHTa ownbok, OTCYTCTBUS WM
HENOMHOro YyKasaHusa HeobXxoAuMMbIX PpeKkBU3UTOB (AOKYMEHTOB), HECOOTBETCTBUSA/NpOoTUBOpEUMns
onepaunn 3akoHogaTenbcTBy Poccuinckon degepaunm, BHYTPEHHUM f[OKyMeHTam baHka nubo
ycnosuam lMNpasun.

5.1.7. YctaHaBnmBaTb IMMUTbI U OFrpaHNUYEHMS HAa KOJIMYECTBO M CYMMbl MPOBOAUMBIX onepauuni. baHk
MMeEeT MpaBO He OKa3blBaTb YCMyry B C/yyae, e€cnm CyMMa onepaunm MpeBbIWAaeT YCTAaHOBEHHbIE
JMMUTBI UK OrpaHndeHnsa ang cooreseTcTeytowwero TCI1.

5.2. BaHk o6s3yeTcs:

5.2.1. OkasbIBaTb Ycnyry B 06beMe, yCTaHOBIEHHOM B HACTOALNX YCNOBUSIX.

5.2.2. XpaHuTb 6aHKOBCKYIO TaWHy nNO onepauusMm C wucnosib3oBaHneMm KapTbl M CBeAeHusM O
KnueHnTte. CnpaBku no ornepaunsMm c ucrnosb3oBaHueM KapTbl M cBeaeHusM 0 KnueHTte MoryT 6biTb
npenocraBfieHbl B Cly4yasiX, MpeayCcMOTpPEeHHbIX 3akoHogaTenbCTBOM Poccuiickon ®egepaumm u
Mpasunamn.

5.2.3. TpouHdopmmpoBatb [epxaTtens KapTbl O pa3sMepe B3MMaeMOM Komuccmn baHka 3a
npoBeAeHUe nnaTexa B COOTBETCTBUM C noAn. 2.5. HacToAwmx YCnoBui.

5.3. KnueHT Bnpase:

5.3.1. NepepnaBaTb C UCMONb30BaHMEM MHTEpHeT-pecypca baHka pacnopsihkeHns 6aHKy-aMUTEHTY Ha
cnmcaHne aeHexHblX cpeactB co Cuerta KapTbl B onsiaty ToBapoB, paboT, ycnyr, npeayCMOTPEHHbIX
HaCTOSALWMMMN YCNOBUSMU.

5.3.2. CocTtaBnaTb NpeTeH3nn no onepaumsiM, NpoBeAeHHbIM C ncnosb3oBaHneM KapTbl, He no3gHee
30 (Tpuauatn) KaneHaapHbIX AHEW C AaTbl NpoBeAeHUs AaHHbIX onepauun u Hanpasnsate TCI.
Mpoueanypa (cnocobbl M CpPOKM) COCTaBAEHUSA MNpeTeH3nuM No onepaumsam onpegensetcs TCIM
CaMOCTOSITENbHO.

5.3.3. OTkaszaTbCs OT nMpoBegeHms NbbiX onepaunin Ha MHTepHeT-pecypce baHka 40 NMOATBEPXAEHMS
NpaBWIbHOCTN BBEAEHHbIX PEKBU3NTOB U HaXXaTUs Ha 3KpPaHHON dopMe KHOMKKM «OnnaTuTb».
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5.4. KnueHT 06a3yerca:

5.4.1. O3HaKOMUTbCSA C TEKCTOM HACTOAWMX YCNOBMI 40 Havana oopMieHms Ycnyru.

5.4.2. He nepegaBaTb AaHHble KapT M UHblE YUYETHbIE AaHHble, KOTOpble Heo6X0AMMbI A9 AOCTyNa B
JINYHbIN KabuHEeT, TpeTbUM NnuUaM.

5.4.3. B TeueHume 45 (copoka nNATW) KaneHAApHbIX AHEW C MOMEHTa COBEepLIeHMs onepauuu no
JloroBopy COXpaHATb BCe [AOKYMEHTbl, CBA3aHHble C onepaumaMm C ucnonb3oBaHuem KapTbl, W©
npeabsaBnsaTb nx baHky no ero Tpe6oBaHuto.

5.4.4. PerynapHo 3HaKoMUTbCHA C odwuumanbHON uMHoOpMaumen, pasMmewaemonm Ha CanTte baHka,
CBsI3aHHOM C 0b6cnyxuBaHneM KnneHTta no Hactoswemy [Jorosopy.

5.4.5. He ocywectBngarb pacyeTbl, CBf3aHHble C OCYLlEeCTB/IEHUNEM I'Ipe,D,I'IpVIHVIMaTeJ'IbCKOﬁ
AEATENTbHOCTH.

5.4.6. He coBepwaTtb C MCNoab3oBaHMeM 6GAHKOBCKUX KapT, BbINYLWEHHbIX K cYyeTy (M3N4Yeckoro
nuua, OoTKpbiToro B 6aHke 3a npepenamu Tepputopum PO, BanioTHbie onepauuu, CBs3aHHble C
nepefayen nMyLecTesa M okasaHuUeM ycnyr Ha Tepputopumn Poccuiickon ®egepaumu.

5.4.7. He ocywecTBnaTb pacyeTbl C HEPE3UAEHTOM NO KPeAUTHbLIM AOroBOpaM MM AOropopam 3anma.
5.4.8. OnnauuBaTtb Ycnyru baHka B cooTBeTCcTBUM ¢ Tapudamm BaHka v MNMpasun.
6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEWUCMNOJIHEHUNE VI/VI}'IVI HeHaanexawee wuncnosiHeHune
obsazaTtenbcTB No [loroBopy B COOTBETCTBMM C 3aKoHoaaTenbCTBOM Poccuiickon ®egepaunn u
Mpasunamn.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3a BCE onepauumm C ucnosibaoBaHmemMm Kaptbl (MM HECKOIbKUX
KapT) c npuMmeHeHneM MHTepHeT-pecypca baHka, coBeplléHHbIE UHbIMK (TPeTbUMMK) NnuamMu C Begoma
nnn 6e3 segoma KnuveHTa.

6.3. baHK He HeceT OTBETCTBEHHOCTM B CJlydae, eciu WHdopMauus, nepenaBaemMasl npwu
NCMoNb30BaHUM WHTEPHET-pecypca baHka, B TOM uuc/e o0 pekBuMauTax KapTbl, CTAaHET M3BECTHOW
WHbIM NMUaM B pe3yfibTaTe MpPOC/yLWMBAHMSA UM NepexBaTa KaHana COTOBOW MK TenedOoHHON CBS3n
BO BpEMS MX WCMNOMb30BaHUs, Nnb6o B Crydyae nepexBaTa BPEAOHOCHbIMU KOMMbHOTEPHbLIMU
nporpamMmamMu npu BeBoAe KNMEHTOM AaHHbIX, @ TakXe Heao6pOoCOBECTHOrO BbIMOMHEHUS KnMeHTOoM
YCNOBUI XpaHeHUst U ucnonb3oBaHus KapTbl, pekBn3nToB KapTbl.

6.4. baHk He HeceT OTBETCTBEHHOCTM 3a cbom B paboTte cetn WHTepHeT, ceTel CBA3U, WHble
TexHuyeckune cboun (oTKNOUEHNE/NOBPEXAEHNE IIEKTPONUTAHUSA U CeTEN CBA3M, c6oM NpOrpaMMHOro
obecneyeHns n nNpoBeaeHME persaMeHTHbIX (TeEXHUYeCKnx) paboT NpoOLECCUMHIoBOro LeHTpa n 6asbl
AaHHbIX baHka, TexHuyeckme cbom B [C), BO3HMKLIME MO He3aBUCALMM OT baHkKa npuyMHaMm wu
noenekwune 3a coboli HecBOeBpeMEeHHOe MoJlydyeHne uau HenosiydeHme KriuneHTOM yBeAOMNEeHWUM
BaHka v BbINMCOK MO onepaumsM, COBEpLUEHHbIM C UCnosb3oBaHneM KapTbl (M Heckonbknx KapT) ¢
NpUMEHEHMEM UHTepHeT-pecypca baHka, a TakXe HeBbINO/HEHME WM HECBOEBPEMEHHOE
BbINONHEHWe BbaHKOM MHbIX ycnosuii Mpasun.

6.5. baHK He HeceT OTBETCTBEHHOCTM 3a MOCAeACTBUS WCMONHEHUS TMOPYYEHUN, BblAAHHbIX
HEeYNoONMHOMOYEHHbIMW NMUAMK, B TeX Cny4dasx, Koraa C WCMoSib30BaHMEM MNpeayCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuiickon ®degepaumm m HacToswmmu lpasunamm npouenyp baHk He Mor
yCTaHOBUTb (paKTa BblAa4n pacrnopsiXkKeHnst HeynoJHOMOYEHHbIMU JINLLAMMN.

6.6. baHK He HeceT OTBETCTBEHHOCTM B cCiydae, ecin KAMeHToOM npu COBEPLUEHUU onepauni ¢
ncnonb3oBaHueM KapTbl (MM Heckonbknx KapT) ¢ npyMMeHeHMeM UHTepHeT-pecypca baHka ykasaHbl
HeBepHble peKkBU3UTblI (HavMeHOoBaHMe nofay4vaTtens nfnaTexa, CyMMa nnaTtexa, a TakXe UHble
napameTpbl, HeobxoanMble AN OCYLLECTBAEHNS onepaunm).

6.7. baHK He HeceT OTBETCTBEHHOCTM 3a MNOCNeACTBUS MCMNOJSIHEHMS PaCNOpPsSHXKEHU aepxaTenem
KapTbl MHOro ammuteHTa KapTbl, KOTOPbIM NPOBOAUT aBTOPM3aLMIO onepaumu.

7. CPOK AENCTBMS U NOPAAOK PACTOP)XXEHMSI AOFOBOPA
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7.1. [doroBop cuuTaeTcs 3ak/louyeHHbIM Mexay CTopoHaMu C AaTbl npucoeauMHeHus KhneHTa K
JoroBopy nyTeM akuenTta HacToAwux Ycnosuit. [JoroBop [AeNCTBYET B OTHOLUEHUU KakaoWn
KOHKpEeTHOW YCcnyrn B OTAENbHOCTU U BCTYNAET B CUTY C MOMEHTA aKLEenTa HacToALWMUX YCIoOBUiA.

7.2. [joroBop B 4acCTu oKasaHus YCiyru AeWCTByeT A0 MOMEHTa MCNoJiHeHMs BbaHkoM u KnueHTom
NpUHATBIX 0653aTenbCTB No [oroBopy, a MMEeHHO OKasaHus baHkoM Ycnyrm B nonHoM ob6beme M
onnaTtbl KNMeHTOM KOMUCCUM 3@ OKA3aHHYI Ycnyry.

8. SAK/TIOMUTEJIbHbIE NMOJIOXXEHUA

8.1. Hactosawme YcnoBus peryaupyroTcss M TOMKYHOTCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumn. Bce Bonpockl, pasHornacmsa wunm tpeboBaHus, BO3HMKalowWwme m3 [lorosopa
WM B CBSA3M C HUM, noanexar yperyanposaHuto CTopoHaMmu nytemM neperoBopos.

8.2. lpwn oTcytctBUKM cornacma cnop Mexay CTopoHaMu nMoAaNneXxXuT pacCMOTpPeHWto B nopsake,
npeaycMOTPEHHOM AENCTBYIOLWMM 3aKOoHOAATeNbCTBOM PO,

8.3. Yctynka KnneHToM cBoux npaB 1 o06ga3aHHoCTel no JloroBopy He MOXET 6bITb ocyllecTB/ieHa 6e3
npeaBapuTeNbHOro NMMCbMEHHOro cornacusa bBaHka.

8.4. CTOpOHbI NMpU3HalOT UCMONIb3yeMble UMW MO HACTOSILLUMM YC/I0OBUSIM CUCTEMbI TETEKOMMYHUKALUNA,
06paboTkn MU xpaHeHnss MHPOpMaLMKM AOCTAaTOYHbIMKM ANS obecneyeHus HageXHOW U 3pdeKTUBHOM
paboTbl nNpu npueme, nepegadye, obpaboTke W XpaHeHUUM WHPOPMaALMK, @ CUCTEMY 3alUThbl
MHopMaumnmn, obecneuynBaloLLyo pasrpaHMyeHne 4oCcTyna n wndpoBaHne, A0CTAaTOYHOM AN 3alUNTbI
OT HEeCaHKLMOHMPOBAHHOIO AOCTyMna, MOATBEPXAEHMSI aBTOpCTBa W MOAJIMHHOCTM WMHMOpPMauum wm
paszbopa KOHMINKTHBLIX CUTyaUWnn.

8.5. lNoaTteBepxaeHmneMm coseplweHns KnmeHToM onepaumi C UCMNONb30BaHMEM WHTEPHET- pecypca
BaHka sBASAIOTCA 3NE€KTPOHHblE AOKYMEHTbl (3/71eKTPOHHbIe >XYpHasbl, 3/1eKTPOHHble MPOTOKO/bl WU
T.4.), XpaHswwuecs B baHke. DNeKTpOHHble AOKYMEHTbl (3NEKTPOHHbIE >KypHasibl, 3NEKTPOHHbIE
NpoTOKOAbl W T.A.) NpeaocTaBnatoTca BbaHKOM B KayecTBe NOATBEPXAAKLWMX AOKYMEHTOB Mpu
pacCMOTPEHUN CMOPHbIX CUTyaUWn, B TOM 4YMC/e B Cye.

8.6. CTOpOHbI Npu3HaKT cnocobbl 3awmTbl MHPOPpMaLnm, UCrnonb3yembie baHKOM, AOCTAaTOYHbIMK AN
3aWnTbl OT HECAHKLMOHUPOBAHHOIO A0OCTYyNa K CUCTEMaM, NMOATBEPXKAEHMS aBTOPCTBa U NOAJUHHOCTU
3NEeKTPOHHbIX LOKYMEHTOB.

8.7. CTOpOHbI MpM3HalOT B KauyecTBe eAMHOM WKanbl BpeMeHM MockoBckoe Bpems (GMT+03:00) wu
O6FI3YIOTC9| noaaep>xmBatb CUCTEMHOE BPpEMA CBOUX anmnapaTHbIX CpeacTB, MCNOJIb3YEMbIX ANA pa6OTbI
Ha WHTepHeT-pecypce baHka, ¢ TOYHOCTbIO A0 5 (NATK) MUHYT. Mpu 3TOM onpeaensiwmnM BpeMEHEM
ABNAETCA TEeKyllee BpeMA NO CUCTEMHbBIM YaCaM annapaTHbIX CPEACTB baHka.

8.8. baHk ocyuwectBnger cBA3b C KAMEHTOM NO 3NEKTPOHHOM MoyTe U ApYyruM KaHanam
obcnyxnsaHua knueHtoB baHka. lMpu 3TOM gaton nonydenusa KnauneHtom oT BaHka coobuieHus
3/1IeKTPOHHON MOYTbl CUYMTAETCS AaTa OTNpaBfieHUs COOTBETCTBYHOWEro COOb6LWeHUs, yKas3aHHas B
3/1eKTPOHHOM MPOTOKOJIE nepeaaymn coobieHnn.

Homep TenedoHa cnpaBo4YHoM cnyxbbl baHka: 8 800 234-27-27
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MpunoxeHne 12152 Kk «[paBunaM  KOMMIEKCHOro
6aHKOBCKOro obcnyxmeaHma dusndecknx nuy B PHKB
baHk (MAO)»

MpaBuna yctaHoBkKu n nameHenuun NMH-koaa kapTbl
B PHKB BaHnk (IMAO)

HacTosiwme MpaBuna ycTaHOBKU U uaMeHeHus MWH-koda kapTbel B POCCUNCKOM HALIMOHATIBHOM
KOMMEPYECKOM BAHKE (nybnuuyHoe akuuoHepHoe obulectBo) (manee - MpaBwuna)
pernaMeHTUpyrT YyCNOBUA HasHa4yeHUs U U3MEHEHUS MepCOHaNIbHOro MAEHTU(PUKALUNMOHHOIO HOoMepa
6aHkoBCKOM pacyeTHoM KapTbl (aanee — MUH-kop) LdepxaTtenem KapThl.

1. OCHOBHbIE TEPMUHDI

HasHauenune NMUUH-kopa - npuceoeHune depxateneMm KapTtbl 3HaveHuna NMNH-kopa. MNpepnocraBneHmne
3HayeHus MNH-koga B 3aneyataHHoM [MMH-koHBepTe He MOXeT O6biTb pacLEHEHO KaK Ha3HauyeHue
MNNH-kopa. HasHauveHne T[MMH-kooa npuMeHseTca TOMbKO MO  OTHoweHut K KapTe Kak K
3NIEKTPOHHOMY CPeACTBY MaaTexa, He3aBMCMMO OT Toro, 6biia sin oHa npepgoctaBneHa KnueHTy no
dakTy NepBUYHOro OTKPbITUA 6GaHKOBCKOro c4yeTa, OTKPbITOro A8 COBeplieHns onepauum c
NCNonb30oBaHNMEM 6aHKOBCKMX pacyeTHbIX KapT, Mbo 6bina npepocTaB/ieHa K paHee OTKPbITOMY
6aHKOBCKOMY CYeTy.

basoBasa ycraHoBka NMH-kopa - HasHauveHue MMH-kopa no KapTte, npousseneHHoe [epxaTtenem
KapTbl, no koTopon paHee Ha3HauyeHune MNH-koaa He npoBoaunocb. basosasa ycraHoBka MNH-koaa
ABNSETCS HEeOoTbeM/IEMOM 4acTblo npouecca npenocrtasneHns KapTbl, uMewowen dU3NYECcKni
HocuTenb, Kak noaTBepxaeHue [Oepxatenem KapTbl HaMmepeHus coBepwaTb onepauum C
ncnonb3oBaHneM KapTbl, U HE NOAJSIEXWUT OTAEIbHOM CTOMMOCTHOM OLEHKe.

N3MmeHeHmne TMUMH-kopa - HasHaueHume [MMH-koga B3aMeH paHee YCTaHOB/EHHOro 3HauyeHus.
N3meHeHne TMNH-kopa saBnsetcs ycnyron, npepocrasnsemon [epxatensaMm KapT Ha ycnosusx,
YCTaHOBJ/IEHHbIX HacToAWMMKM paBuaaMmn, n No CTOMMOCTKU, onpeaeneHHon Tapudammn baHka.

Cucrema Interactive Voice Response (ganee - Cucrema IVR) - cucrtema camoobcnyxumBaHums ¢
rosloCoBbiIM MEHK KaK CoCTaBnsdloLwasd ,EI,VICTaHLI,VIOHHbIX KaHa/noB 06CJ‘Iy>KI/IBaHVI9|, AOCTynHasA
OepxaTtenam KapT npu 3BOHKe No HOoMepy TenedoHa, yka3zaHHOMY Ha oduumanbHOM cavTe BaHka B
ceTn MHTepHeT no agpecy: www.rncb.ru.

MHble TepMWHbI KM onpegeneHusa, ucnonb3yeMmble B HacTtodwwmx [lpaBunax, MNpPUMEHSATCA B TOM
3Ha4YeHNN, B KaAKOM OHU UCMNONIb3YIOTCA B I'Ipanmax KOMMJIEKCHOIO O6Cﬂy>Kl/IBaHI/IFI.

2. YcnoBusa HazHauvyeHua NMNH-kopa

2.1. HasHaudeHue MNNH-koga AONYCTUMO TOSIbKO MO OTHOWeEHUo K KapTaM, aMUTUPOBAHHbIM BaHKOM,
npu ycnosum Hanuuua y Oepxartensa Kaptel AHT.

2.2. basoBasa yctaHoBka [MMNH-koga ponyctuMa TOMbBKO MO OTHOWeEHWKO K KapTaMm, K napameTrpam
KOTOpPbIX MPUMEHEeHa TexHosornyeckas wmoaudukaums, ucknovawwas nedatb [MNH-koHBepTa.
basoBaga ycraHoBka lNH-koaa gonyctnuma epxartenem KapThl:

- B ycTponcteax camoobcnyxusaHus (baHkomaTtax) baHka;
- yepes Cucremy IVR;
- B MO6MNBbHOM MpPUIOXEHNN!53,

2.3. WN3MeHeHune MUH-koaa AONYCTUMO TOSIbKO MO OTHOLWEHMIO K KapTaM, No KOTOpbIM MCXOAHO bblna
nposegeHa ba3osas ycraHoBka lNNH-kopa. NU3meHeHune MNH-koana gonyctumo Jepxatenem KapTbi:

- B ycTponcTtBax camoobcnyxuaHus (baHkomaTax) baHka, HO He paHee yeM yepe3 10 (mecaTb)
KaneHaapHbIX AHEN (BKAOUYUTENbHO) CO AHS npeablaywero HasHaueHus MNH-koaa OepxaTtenem
Kaptbl, 6yab TO Ha3HayeHme dyepe3 basosByw ycrtaHoBky [MMH-kopma nmbo 4epes paHee
nposeaeHHoe N3meHeHune MNMNH-koaa;

152 MpunoxeHne M3MeHeHo Ha ocHOBaHWM Mpukasa N2508 oT 26.06.2019
153 MyHKT M3MeHeH Mpukasom N2 754 ot 27.08.2019
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- B MOBUNBHOM NpUNOXEHUN>4,

2.4. 3HauveHne T[MMNH-kopa, ycTtaHaBnuBaemoro [epxaTtenem KapTbl, He MOXeT npesbiwatb 4
(4eTbipe) CMMBOJ1IA U AO/MKHO COCTOSATb UCKNOUMUTENbHO M3 LUndp.

3. MpaBa n o6s3aHHOCTM BaHka

3.1. baHKk wuMeeT npaBo B npouecce HasHauveHuns T[MNH-koga B aBTOMATUYECKOM pexunMme
3anpawuBaTtb MH(OpMaUuo, HeobxoanmMyo ans ayteHTudukaumm epxartensa KapTobl.

3.2. baHk wuMeeT npaBo B npouecce HasHauveHuns T[MNH-koga B aBTOMATUYECKOM pexunMme
3anpawwuBaTb Koabl-noaTBepxaeHus, HanpasneHHble Ha OHT Odepxartena KapTtbl, Heobxoanmble ans
obecneyeHuns 6esonacHocTn onepaunm no HaszHaueHuto MNH-koaa.

3.3. bBaHk, nmeet npaBo 3abnokmpoBaTb KapTy, MO OTHOWEHMIO K KOTOPOM nposoanTcsa basosas
yctaHoBka NMNH-koaa, B cnyyasx, ecnu 3anpawmBaeMas MHGOpMaumsl, ykazaHHas B nyHkTax 3.1, 3.2
HacTosawmx MNpaBunn ykaszaHa HEKOPPEKTHO NMbo He COOTBETCTBYET AaHHbIM nMetwmnmcs B baHke.

3.4. baHk uMeeT npaBo M3bATb KapTy, Mo OTHOLWEHUIO K KOTOpoW npoBoauTcs basoBas yctaHoBKa
NMNH-kopa, B cny4yasax, ecnau 3anpawuBaeMas wuHdoOpMaumsa, ykasaHHas B nyHkTax 3.1, 3.2
HacTosawmMx MNpaBunn ykaszaHa HEKOPPEKTHO NM60 He COOTBETCTBYET AaHHbIM nMetowmnmcs B baHke.

3.5. baHk mMmeeT npaBo oTKazaTb [epxatento KapTtbl B HasHadeHunm lMNH-kopa B cnydae, ecnwm
3anpoweHHas baHkoM uHdopMaumsa He 6bina npepoctaBneHa wamM  6bina  nNpeaocTaBsieHa
HEKOPPEKTHO.

3.6. baHKk uMeeT npaBo oTkasaTb [epxaTtento Kaptbl B M3MeHeHun [MNH-koga B cnydae, ecnu
OCTaToOK cpeAcTB Ha ero KapTo4yHOM cyeTe MeHblue CyMMbl CTOMMOCTU ycnyrn U3meHeHnuna NMNH-koaa,
ycTaHosneHHon Tapudamm baHka, nnbo B cnydae, ecnm W3MmeHeHue TMMH-koga npoBOAUTCS
[epxaTtenem KapTbl c HapylweHneM TpeboBaHUS, YKa3aHHOro B NMyHkTe 2.3 HacTtoawmx MNpasu.

3.7. baHk o06s3yeTca npuHUMaTb 3HadyeHue [MMNH-kopa, Ha3HauyeHHoro [epxatenem KapTtbl B
COOTBETCTBUM C HacToALWMMN MMpaBunamu.

3.8. baHk o06s3yeTcs npenocTaBUTb BO3MOXHOCTb HasHaudeHumsa TMWH-kopa [Adepxatento KapTtbl B
yCTpoicTBax camoobcnyxuBaHusa (6aHkoMaTtax), B Cucrteme IVR 1 B MOB6MIBHOM MPUITOXKEHUN 1>,

4. MpaBa n o6a3aHHocTM [lep>katena KapTtbl

4.1. Oepxatenb KapTbl MMeeT npaBo Ha3HaumTb n0b6oe 3HadeHune MNUNH-koda, He npoTuMBopevallee
TpeboBaHUSAM, U3NTOXEHHBLIM B MyHKTe 2.4 HacTosAwmx MNpasun.

4.2. [epxaTenb nMmeeTr npaso nposectn basosyo yctaHoBKky [MMH-koga meToAaMu, yKasaHHbIMWU B
nyHkTe 2.2 Hactoawux [lpaBwun. [epxaTesb cornawaeTrcs C TeM, 4YTO WCNosb3oBaHue UM KapTbl
BO3MOXHO TOJIbKO Mocfne akTuBauun KapTbl 4depe3 npoBedeHue [epxaTeneMm ycnewHolh basoBoi
yctaHoBku NMNH-koaa.

4.3. [JepxaTtenb uMeeT npaso u3MeHuUTb [MWH-koa B n060ON MOMEHT, eciinm 3TO He MpOTUBOPEYUT
TpeboBaHUo, NpeayCMOTPEHHOMY B NMyHKTe 2.3 HacTtosawmx Mpasun.

4.4. [epxaTenb 0653yeTcs He pa3rfiawaTtb 3Ha4YeHMe Ha3dHavyeHHoro uM NMNH-koaga TpeTbnM nuuam, B
TOM yucne paboTHukam baHka npu ncnonb3osaHmn KapTtbl, basoBon yctaHoBke NMUH-koaa n/mnun npwu
N3meHeHnn NMNUH-koaa.

4.5. WN3MmeHeHune [UNH-koga ocylwecTBnseTcs caMocTosaTenbHo [epxatenem KapTbl B YCTPOMCTBax
camoobcnyxmnBaHus (6aHkoMaTax), B MO6MIbHOM NPUNOXEHUN B PEXMME PeanibHOro BpeMeHun s,

5. 3ak/iloumMTesibHbIE NMOJI0XKEeHUSN

154 MyHKT n3MeHeH Mpukasom N2 754 ot 27.08.2019
155 MyHKT M3MeHeH Mpukasom N2 754 ot 27.08.2019
156 MyHKT M3mMeHeH Mpukasom N2 754 ot 27.08.2019
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5.1. baHk BrnpaBe M3MeHSATb B paMKax 3akoHoaaTesnbCcTBa Poccuiicko ®egepaumm HacTosiwme
Mpasuna n/vnm Tapudbl baHka n ysegomnaTtb OepxaTtens KapTbl 06 naMeHeHMsSX nyTeM nybanyHoro
onoBeLeHns: pasMeleHus nHdopmaumm B nogpasgeneHnsax baHka u/wam Ha oduumanbHOM canTe
baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

MopsiAoK BCTYMN/IEHUS B CUSTY U3MEHEHUIA, BHECEHHbIX B COOTBETCTBMM C HACTOSALWMM NMyHKTOM MpaBun,
npeaycMoTpeH NMyHKTOM 2.6 Pasgena 2 «[lpeaMeT AoroBopa KOMMJIEKCHOro o6CnyxXuBaHusa» MpaBun
KOMMIEKCHOIO 06CNY>XMBaHUS.

5.2. Bo BceM, 4YTO He npeaycMoTpeHo HacTtoswmumm [pasunamu, [MpaBMnamm KOMMJEKCHOIO
6aHkoBckoro obcnyxuBaHusi, CTOpOHbI PYKOBOACTBYHOTCS  3akoHogaTenbCTBOM  Poccuiickon
denepauunu.
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MpunoxeHue 1317 k «MpaBunamM KOMMIEKCHOro
6aHKoBCKOro o6cnyxumBaHmsa GmMandeckmnx nul, B
PHKB BaHk (MAO)»

MopsapoK ocywecTB/IEHUNA 3JIEKTPOHHOIO0 AOKYMEHTO060poTa Npu 6aHKOBCKOM
o6cnyxnBauummn pumsnueckunx nuy B nogpasaeneHmnax PHKB bank (MAO)

Hactoawmin MNopsaok OCyWeCcTBEHNS 3MEKTPOHHOro AOKYyMeHToobopoTa npu 6aHKOBCKOM
obcnyxmBaHmn dusndeckux nuy B nogpasgenennsax PHKB bank (MAO) (panee - Mopsigok 340)
onpegenseTr nMopsAoOK OCYLWECTBNEHUS 3/1eKTPOHHOro JAokymeHToobopota CrtopoHamu [orosopa
KOMMieKCHOro 6aHKOBCKOro obcnyxmnBanmsa dusmdecknx nuy B PHKB bank (MAO) (nanee - [dorosop
KOMMAEKCHOro o6CnyXuBaHus), BKJOYas MOpsSAoOK CO34aHMA M NOAMMCAHUS  SNEKTPOHHbIX
OOKYMEHTOB, B TOM 4uUCNe CBSI3aHHbIX C odopmneHneM 6aHKOBCKMX MPOAYKTOB, 3aK/K4YeHUeM
AOroBOpoB W/WUnn coBepleHneM onepauuni B MNogpasgeneHnsx baHka ¢ ucnonb3oBaHueM [lpocToi
3NeKTpOHHOM noanucu CTOpOoH.

Hactoawmin Mopsaok 340 B coBOKYMHOCTM C AHKeTol KnueHTa, cogepxaller npeanoxeHue
(ocepTy) BaHky o npucoegmnHeHun k MNopsaky 300 (nanee — AHkeTa), coctaBnsietr CornaweHue o6
OCYL|EeCTBJ/IEHUN 3SJIEKTPOHHOIro AOKyMeHToo6opota npu 6aHKOBCKOM o06cny>xuBaHumn
cdunsnuecknx nuy B nopapaspneneHusax PHKB BaHk (MAO) (pnanee - CornaweHnune 06 340)
MexXay Y4YacCTHMKaMK 3/1eKTPOHHOrO B3auMMOAENCTBMSA B COOTBETCTBMW CO CcTaTbel 3 depepanbHOro
3akoHa oT 06.04.2011 N2 63-03 «O6 an1€KTPOHHOMK NOANNCU>.

Mpeanoxenune (odepta) o 3akntodeHnm Cornawenunsa o6 340 npegocrtasnsercs KnneHTom kak
B MOMEHT nepBMYHOro obpaiweHnsa B baHk ansa 3akntodeHms [loroBopa KOMMAEKCHOro 06CcnyxuBaHus
B cooTBeTCcTBMM C [lpaBuiaMm KOMMSIEKCHOrO 6aHKOBCKOro ob6cnyXmBaHus, Tak U Mpu NOBTOPHOM
obpaweHnn KnmeHta B baHk C uenbto 3aknwudeHuns CornaweHuns o6 340 B pamMkax AencTByloWero
JloroBopa KoMnaeKkcHoro o6cnyxmeaHus.

Cornawenne 06 340 cuuTaeTcsa 3akaO4eHHbIM CTOpOHAMWM C MOMEHTa MNPUHATUS BaHKOM
AHKeTbl KnueHTa, B KOTOpOM coaepXutca npepnoxeHme (odepta) KnmeHTa 0 3ak/OUYEHUM
Cornawennsa o6 200, odopMneHHOMW B ABYX 3K3eMmrjspax, Mo ogHOMy Ans Kaxaoh u3 CTOpoH,
no yctaHoBNeHHOW BaHkoM ¢dopme, U noAnucaHHON KAneHTOM cO6CTBEHHOPYYHO. DaKT MPUHATUSA
AHKeTbl NoATBepXaaeTcs OoTMeTKoM baHka O MpUHATUM, C YKasaHMeM AaTbl, AOHKHOCTM U NOAMUCHK
paboTHuka baHka.

3akndeHne u/mam  ucnonHeHue CornawenHns o6 300 npepcrasuteneMm  KnuelTa,
OENCTBYOWNM OT MMeHN KnmeHTa no AOBEpPeHHOCTW, B TOM 4Yucne HOoTapuanbHO yAOCTOBEPEHHOM,
He gonyckaeTcs.

1. TEPMWUHDI

B pamkax HacTosuwero MNopsaka NpUMeHsTCa cneayrowme TepMnHebl:

ABTOpPCTBO I3[ - NPUHAANEXHOCTb DIEKTPOHHOW MOAMUCU KOHKPETHOMY (U3MYeCKOoMYy fnuy
— YYaACTHUKY DNIeKTPOHHOro AOKYMeHTo060poTa B KOpNopaTUBHOM MHMOPMaLMOHHON cncteme baHka.

AHKeTa-3asBNeHMe — AHKeTa-3asB/iIeHne Ha npenocTtaBfeHne noTpebuTenbCcKoro KpeauTa,
cogepxallaa nHdopmaumio o 3aemuwmnke/3aemwinke n CosaeMumnke.

AyTeHTudmnkauma - npouenypa MNpOBEPKU COOTBETCTBUSA YKasaHHbIX KAWMEHTOM AaHHbIX
(B TOM uucne, HO He OrpaHNYnBasIChb: AaHHbIX, npeaocTaBfeHHbIX ans
NaeHTUdMKaunmn/ycTtaHoBneHUs JIMYHOCTMH, Cpeacts noaTBepXAeHUs) YHUKanbHoMy

naeHTudUKaTopy, npeabsaBieHHOMY WM B bBaHK npu ocywectsneHnn onepaunii/obdopmneHnm
6aHKOBCKkMX npoayktoB B [logpa3sgeneHusax baHka Ha ycnoBuax [paBun  KOMMIEKCHOrO
obcnyxumeaHuna u B pamkax CornaweHus no 340.

[loBepeHHbI aApec 3/1IeKTPOHHOM nouTtbl (ganee — AA3IM) - agpec 3N1eKTPOHHOM MOYThI
KnueHTta, npeaocTtaBneHHbI UM NMYHO B BaHk npun nepBMYHOM MAKM NMpu NOBTOPHOM obpalieHuun, ¢
uenb nofayyeHns oT baHka MHGPOPMaUMOHHbLIX MMCeM MO HaHKOBCKUM MpoAyKTaMm, MOSy4vYeHus
DNEKTPOHHbIX AOKYMEHTOB, MOSIyYEHUS CrpaBOK/BbINUCOK (MPWU HaNUYUU TEXHUUYECKOW BO3MOXHOCTU
B baHke) u gpyron uHdopmauumm, Hanpasnsemon baHkoM KnueHTy. Mpu Hanuuum TexHU4YeCKoM
BO3MOXHOCTM  CMeHa/Ha3HayeHue [JOBEepeHHOro agpeca 3NeKTPOHHOM  MO4YTbl  BO3MOXHO
C ucnonb3oBaHneM [AUCTaHUMOHHbLIX KaHanoB 06CNYyXMBAHUSA B paMKax 3aKNO4YeHHOro ¢ KnneHTom
Jorosopa Ha obcnyXnBaHUe KIIMEHTOB B CUCTEME AUCTAHLMOHHOIO AoCTyna «MHTepHeT-6aHK».

[orosop 0 npeanocrasB/sieHUM 6aHKOBCKOINO NpoAayKTa - A0rOBOP, 3aK/OUYEHHbIN Mexay
BaHkoM wn KnneHTOM B paMmkax [orosopa KOMMJEKCHOro o06cnyxXuBaHusa, Ha YcCnoBuax

157 Npunoxenne aobaeneHo Ha ocHoBaHWK Mpukasa Barka N2110 oT 16.02.2018 r. C NOCNeAHNMN N3MEHEHUSIMU,

yTBepXAeHHbIMK MNMpukasom baHka N2195 o1 22.03.2019
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npenocTaBneHnss  KOHKpeTHOro 6aHKOBCKOrO  NpoAyKTa, YCTAHOBJIEHHbIX  COOTBETCTBYHLUUM
MpunoxeHnem K MNpaBuiamM KOMMIEKCHOrO 06CNy>XnBaHUS, U B COOTBETCTBUU C 3asBneHmneM KnuneHTa.

JloroBop cTpaxoBaHWUA — [O0roBop, 3ak/to4eHHbin Mexay PHKB bank (MAO) m cTtpaxoBoi
KOMMaHuen Ans 3awmTbl UMYLLECTBEHHbIX MHTEPEeCOB KIneHToB baHka — duamnuecknx nuu. Jorosop
CTpaxoBaHUsl onpeaenseT eAnHble YC/TIOBUSA CTPAaxoBaHUS M NOPSAOK B3aMMOAENCTBUS CTOPOH. 158

3aemwmnk/3aemwink m Cosaemwmk - dusnyeckoe(-ne) nuuo(-a), 3akmwoumsee(-une)
c baHkom KpeauTHbili gorosop.

3awmTta MHpopMaLMm OT HECAaHKLUMOHUPOBAHHOIO AOCTYyNna - KOMMJEKC MeponpusaTumn,
NPOBOAMMBIX C LUeNbld NpefoTBpalleHns YTEeUKW, XWULWEHUs, yTpaTbl, HEeCaHKUMOHMPOBAHHOIO
YHUUYTOXEHUS!, WCKaxeHusi, moaudumkaumm (nopaenku), HeCaHKLUMOHWUPOBAHHOIO KOMMPOBaHUS
nHdopmauunmn, ee 6JIOKMPOBAHNS U T. M.

UpeHTndmkauma - COBOKYMHOCTb MEpPOMpUSATUIA MO  YCTAHOBJEHMIO OnpefesieHHbIX
3aKkoHoAaTenbCTBOM Poccuiickon ®depepaumm CBeAEHMW O KAMEHTaX, WX npeacTaBuTensx,
Bbirogonpuobpertatensax, 6eHeduumapHbiX Bragesbuax M MNOATBEPXAEHMIO AOCTOBEPHOCTUM 3TUX
CBeAEHWUI C UCMoNIb30BaHMEM OPUTMHANOB AOKYMEHTOB M (MNn) HagnexawuMm obpa3oM 3aBepeHHbIX
Konun n (Unun) rocyfapCcTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

UHanBuayanbHble YCNOBUA - wHAMBUMAYasbHble ycnoBus KpeauTHOro aporoeopa
No COOTBETCTBYHOLLEMY BMAY MNOTPEOUTENBLCKOrO KpeawuTa, COCTaB/fieHHble B Buae Tabnuubl, dopma
KOTOpOM ycTaHoBneHa baHkoM Poccumn, cornacoBaHHbie bBbaHkoM #©  3aeMuwmkoM/3aeMLINMKOM
n Co3aeMLNKOM MHANBMAYASBHO.

Kapta - 6aHkoBckas pacyeTHasa kapta KnaueHTa, sMuTupoBaHHas BaHKOM, 3NeKTpOHHoe
CpeacTBo njiatexa ANs COBeplleHWs ee Aep)XaTenem onepauni B npegenax CyMMbl AEHEeXHbIX
CpeacTB, Haxoaswmxcsa Ha ero cyeTte. Kapta asnsercs cobcTBeHHOCTbO BaHka u npepocrtaBnsercs
B NOJb30BaHWe JepxaTesnk Ha YCnoBusaX, onpeaeneHHblx [MpaBunamm  npepoctaBieHus
n MCNoab30BaHUS 6aHKOBCKMNX pacyeTHbIX KapT POCCUINCKOro HAUMOHANBHOIO
KOMMEPYECKOIO BAHKA (nybnnyHoe akumoHepHoe obuwecteo) (lMpunoxeHne 4 Kk [MpasBunam
KOMMJIEKCHOr0 06CNy>XNBaHus).

KnuneHTt - pgeecnocobHoe dusnyeckoe nanuo (pesnaeHT Mnm Hepe3maeHT B COOTBETCTBUM
C 3aKkoHopaTenbCcTBoM Poccuinckon depepaunn), gocturwee 18 net m 3aknwumsliee ¢ baHkoM
JloroBop KOMNeKCHOro o6cnyxXmnBaHus.

KnuneHTckasa ceccus - BblaeneHHas 4dacTb lMporpammHoro komnnekca baHka, sBnstowascs
KOpnopaTUBHOMN MH(POPMALIMOHHON CUCTEMOMN.

Kopa-noarsep)xpaeHue - cnydanHbin UNGPOBOA MU/ MnnM B6yKBEHHbI KOA, CreHepupOBaHHbIN
3N1eKTPOHHO-MPOrpaMMHbIM KOMMJAEKCOM baHka M oTnpasfieHHbIn KnuneHTy Ha [JoBepeHHbIn HoMep
MobunbHOro TenedoHa npu ycnewHon wuaeHTUdukaumm KaveHTa YNOJAHOMOYEHHbIM pPaboOTHUKOM
BaHka npu cocTtasneHun (Co3gaHnmM) U NOANMUCAHMN DNEKTPOHHbIX AOKYMEHTOB B KnMeHTCKON ceccuu.
Koa-noaTeepxaeHne ncnonb3yeTcs 0AHOKPaTHO A1 NOATBEPXAEHUA onepaunn.

KpeauTHbIA [OroBOp - [0roBOpP, 3aKJIIOUYEHHbIA B MUCbMEHHON ¢opMe Mexay BbaHkoMm
n 3aeMwukom/3aemMuwimkom u Co3aeMLIMKOM, B COOTBETCTBMM C KOTOpbiIM bBaHk 0653yetcs
€AVHOBPEMEHHO MPeAoCTaBUTb AEHEXHble CpeacTBa B pa3Mepe M Ha YCA0BUAX, NMPeayCMOTPEeHHbIX
A0roBopoM, a 3aeMwmk ob6sa3yeTca B YCTAHOBJIEHHblE AOMOBOPOM CPOKW BO3BPaTUTb MOJTYYEHHYIO
OEHEXHY CYMMY W yNnaTuUTb MPOLEeHTbl Ha Hee.

KpeauTHbIN AOroBOp COCTOUT M3 06WMX YCNOBUN, YCTaHOB/IEHHbIX BaHKOM B O4HOCTOPOHHEM
nopsiake, W WHAVMBMAYASIbHbIX YC/IOBUMW, COrMacoBaHHbIX W MNOAMMCAHHbLIX Mexay baHkom
N 3aeMLWnKoM.

Knouy anekKTpoHHOM NOANMUCU — CcouyeTaHuMe YHUKanbHOro umaeHtudukatopa m Cpeacrtsa
noatesepxaennsa (Koga-noateepxaenus, [MWH-koga KapTbl), npeaHasHa4dyeHHOe Ans CO34aHus
MpocTon 3neKTpoHHOM noanucu KnueHTa B paMkax DAeKTPOHHOro AOKYMeHToo60opoTa Ha yCnoBUsAX
CornaweHnna o6 300. Knw4yoM 31eKTPOHHOM MOAMMCM BO3MOXHO CO34aBaTb OAHY WM HECKO/bKO
3NEeKTPOHHbIX noanucen. 1>°

Mo6unbHoe YCTPOMCTBO - MOOUbHLIN TenedoH (cMapTdOH) WMNM MHOE YCTPOWCTBO,
Haxogsuweecs B JIMYHOM nMoOSb30BaHuM KnuveHTa, uMelowlee noakayYeHne K MOOUIbHOM CBS3U
M  MHPOPMALMOHHO-KOMMYHUKAUMOHHON ceTu «WHTepHeT», Ha KOTOpPOM YCTaHOBNEH HoOMep
TenedoHa, 3aaBfeHHbIn KnneHTOM B KadecTtBe [loBepeHHOro Homepa MobunbHoro TtenedoHa, u
NCNonb3yemoe ANs HanpaBfeHuss Ha Hero ¢ Homepa baHka SMS-coobueHnit n creHepnpoBaHHbIX
baHkoM KonoB-noaTBepXXAEeHUA.

MepcoHanbHbin uaeHTUUKAUNOHHbIA HoMep (MWUH-koa) - wvHAMBMAYyaNbHbIA
umcdpoBoii Koa, NpucBaMBaeMblii kaxaoin Kapre um  wucnonb3syembin KinueHtom -
Aep>kaTtenem KapTtbl Nnpu coBeplieHnmn onepauunn ¢ ncnosb3osaHuem Kaptbl. BeegeHue MNNH-koaa
npusHaeTcs [pocToi 31eKTPOHHOW noanucbid KnmeHTa m aHanoromM Cob6CTBEHHOPYYHOW MoAMnucK

158 MyHkT no6asneH Mpukasom N2 398 oT 24.05.2019
159 MyHKT M3mMeHeH Mpukasom N2 1153 oT 12.12.2019
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KnueHTa npuM CoBeplIeHMW onepauunn/3akiioyeHnn, WU3MeHeHun, pacTtopxeHun [oroBopos
0 npepocTtaBneHun 6aHKOBCKMX MPOAYKTOB/3aK/HOYEHUN, WU3MEHEHWUU, PACTOPXEHUW AOroBOPOB,
noatreepXaeHHblX KnuveHToM - pepxatenem KapTbl, MoCpeaACTBOM KOTOPOWM BbINOAHEH AOCTyn K
nokKanbHbIM ycTponcTteam baHka.

MnaHweTHbIA nNepcoHanbHbii kKoMnbloTep (Aanee - MnaHwetHbin [MK) —
NCMONb3yLWKMNCS B noapasgeneHmsax baHka komnbioTep (MAM  yCTpoWCTBO), 060pyAOBaHHbIN
CEHCOpHbIM 3KpaHOM, MOo3BoNAKWMI paboTaTb Kak C MCNOMb30BaHWEM, Tak U 6e3 Mcnonb3oBaHuUS
KnasuaTtypbl W MblK, MNOCPEeACTBOM KOTOPOro ocywecrtenserca obcnyxmeaHme KnueHTta
B KnueHTckoln ceccnmn, B TOM uncne AyTeHTUPUKaALMSA N NOATBEPXAEHME PACMOPSIKEHMN/3aaBNEHNN
KnuneHTa B hopMe DNeKTPOHHbIX AOKYMEHTOB C ncnosib3osaHnem Cpeacrts noatsepxaeHns KnmenTta.

MognuHHOCTL D[] — O3HA4yaeT, YTO AaHHbIA AOKYMEHT co3gaH B [1porpaMMHOM KOMMJeKce
BaHka 6e3 oTCTynAeHna OT NPUHSATON TEXHONOMUMN.

Mpocras snekTpoHHas noanucb (panee - [Mpocrtas 3IM) - 3neKTpoHHas NoOAMUCH,
KOoTOpas MOCpeaACTBOM MCMOJSIb30BaHMSA KOAOB, Maposien WM WHbIX CPEeACTB MNoATBepxaaeT dakT
(dopMMpPOBaHMA INEKTPOHHOM noanncn KineHToMm n siBnsieTcst aHasorom cobCTBEHHOPYYHOW Noanucu
KnuneHTa.

MoapaspneneHne baHka - CTpYKTypHOe noapasaeneHne baHka, ocywecTeasowee oT UMeHU
BaHka 6aHKOBCKMe onepauumu, NpeaycMoTpeHHble nuueHsven LeHTpanbHoro 6aHka Poccuiickol
®denepaumnun n MNonoxeHneM o nogpasaeneHunn.

CpeacTBO noATBEPXXAEHUSA — 3/1IeKTPOHHOE WM MHOEe CpeacTtBo, MWCMnoab3yeMoe Ans
AyTeHTudMKaunm, noaTeepxaeHms (NoanmMcaHus) DNEeKTPOHHbIX AOKYMEHTOB, CO3A4aHHbIX B paMKax
DNEeKTPOHHOro AOKyMeHToobopoTa Ha ycnoBusix Cornawenms o6 240. CpeacrBoM NOATBEPXAEHMUS
asnsaTca: Kog-noareepxaenune, NNH-koa Kaptel KnneHTa.

MporpamMMHbIA KOoMNiekC bBaHka - COBOKYMHOCTb aBTOMATU3UPOBAHHbLIX CUCTEM,
NCronHseMblx Moaynen (mporpamm), npoueayp u o6bekToB, obecneumBalLMX OCYLLECTBNEHME
6aHKOBCKOro 06CnyxumBaHus KIMEHTOB — (PU3NYECKUX NNnL,.

YNo/IHOMOYEHHbI paboTHuMk BaHka - paboTHMK  bBaHka, OCyLWeCcTBAAOWUN
B3ammogencteme ¢ KnmeHTOM B pamMkax HacTtoswero lMopsaaka npu OCyWeCTBAEHUM DNEKTPOHHOro
AokyMeHToob6opoTa Ha ycnosuax CornaweHunsa o6 340.

YHuKanbHbii naeHTudukaTop KnnmeHta - annapaTHO-TEXHMYECKUMA O06BLEKT B COUYETaAHUMU
C YHMKaNbHbIMWM BeNMYMHAMM, OAHO3HAYHO CBS3aHHbIM CcO cBegeHuMaAMM KnneHta (ogHO3HauHas
npmea3ka YHuMKanbHOro maeHtudumkatopa KnmeHTa K nepcoHasbHbiM (B TOM 4MCe NacrnopTHbIM)
AaHHbIM  KnueHTa, yAoCTOBEpPSWMM NMYHOCTL KnmeHTa), onpeaensiownii gaHHble KnueHTa
B [NporpaMMHoOM kKoMnsekce baHka.

LUenoctHoctb 31 - 03HayaeT, 4To MNOCAEe ero Co3f4aHusd U MNOATBEPXKAEHUS DEeKTPOHHOW
NOANMUCHIO B coAepXXaHue He BHOCUNOCb HUKaKNMX U3MeHEHWUN.

DNeKTPOHHbIN AOKYMeHT (3[1) - LOKYMeHT B 3/1eKTPOHHOW dopMe, onpeaensiembii
B cooTBeTcTBMM C PepepanbHbIM  3akOHOM oT 27.07.2006 N¢ 149-03 <«06 wuHdopMauum,
MHMOOPMALIMOHHBIX TEXHONOMNAX M O 3awmnTe nHbopmMaunm», NOANUCAHHbIN DNEeKTPOHHOM MOAMUCHIO
B cooTBeTCTBMM C PegepanbHbIM 3akoHOM oT 06.04.2011 N? 63-03 «0O6 371eKTpOHHOM noanucu»
N MMeKLWMn paBHY PUANYECKYIO CUY C AOKYMeHTaMn Ha 6yMaxkHbIX HOCUTeNnsX, NoAMMCaHHbIMU
cobcTBeHHOpYYHOM noanucbto KnueHTa. LIenocTHOCTb, MOAJIMHHOCTL M KOHdMAeHUManbHOCTb D[
obecrneunBaeTca cpeacTBaMy DIEKTPOHHOM NOAMUCU, 3aLLUTOM OT HECaHKLMOHMPOBAHHOrO AOCTyna
n cobnoageHnem ycnosuii MNpaeun KoMniekcHoro obcnyxunsanmsa u Cornawenns o6 340.

ONEeKTPOHHbIN [AOKYMEHTO060pOT - D3/1eKTPOHHOEe B3amMmogencTteme Mexay baHkoMm
n KnunenHtom B npouecce ero obcnyxmsaHus baHkoM. BegeHwe 31eKTPOHHOMo AOKyMeHToob6opoTa
B pamkax CornaweHus o6 340 gonyctnmo Tonbko B KnneHTckolh ceccmm B MNMporpaMMHOM KOMMeKce
BaHka.

dnekTpoHHass noAnNUCb - WHMOpMaUUS B 3EKTPOHHON QopMe, KoTopas npucoeanHeHa
K Apyron mHdopMaumn B 3neKTpoHHon dopMe (noanucbiBaeMon nMHdboOpMaumm) mnam MHbIM 06pasom
CBfi3aHa C Takol nHdopmaumen n Kotopas MCNonb3yeTcs ANs onpeaeneHus nuua, noanucbiBaroLLEro
nHdopMaLnto. DNeKTpPOHHas NoANMCb 04HO3HAYHO yBSA3biBaeT B OAHO Lesioe coaepXXaHue AOKYMeHTa
n Kniod 31eKTpoHHOM noanucu nuua, NOoAMNUCHIBAKOLWEro DNEeKTPOHHbIM AOKYMEHT, W penaet
HEBO3MOXHbIM M3MEHEeHWe DNEeKTPOHHOro AOoKyMeHTa 6e3 HapyweHus MNOAJMHHOCTU DNEeKTPOHHOM
noAnucwu.

2. NPEAMET COI'JIALLEHUA OB 340

Hactoswmm CTOpOHbI NPULLIN K COrTalleHNIo 0 CleayoLemM.
2.1. Hactoswunm KnueHT gaet baHKky B amue ero YnoJIHOMOYEHHbIX paboTHMKOB MOpy4YeHue
Ha ocCyLlecTB/ieHMe OoT umeHn KnmeHTta npu ero obcnyxmneavum B MNogpasgeneHnax baHka B pamkax
DNEeKTPOHHOro AoKyMeHToobopoTa Ha ycnoBusx CornaweHus o6 200 pencreuin B NporpamMmMHOM
KoMmnnekce baHka, CBsi3aHHbIX C OTKpbITMEM/3aKkpbiTneM KnMeHTCKOW ceccuun, BBeAeHWEM MO Bblbopy
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KnueHTta 1 co cnos KnueHTa napaMeTpoB onepaumin/6aHKOBCKMX NPOAYKTOB U3 YMcna npeanaraembix
BaHkoM, cocTtaBneHuem (co3pgaHueM) 3asaBneHUM n PacnopsiKeHwui, npeayCMOTPeHHbIX pa3aenom 4
HacTosdwero MNopsgka 340, noanucaHueMm WHAMBMAyanbHbIX YCIOBUN, SIBASIOWErocss OCHOBaHWEM
Ana coBeplweHna KrneHTOM onepauuin/3akiioyeHns, WU3MeHeHus, pacTopXeHus [JoroBopoB O
npepocrtaesneHnn 6aHKOBCKUX MPOAYKTOB B COOTBETCTBMM C ycnoBuaMu [lpaBun KOMMIEKCHOro
obcny>XnBaHusa/3akn4YeHnsa, WU3MEHeHus, pacTopxeHus KpeauTHbIX AOroBOopoB, B  Buae
DNEeKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B OTHOLWEHWUM KOTOpbIX noaTBepxaaetcsa [Mpocton Il
KnuneHTa.

HacTtoswee nopyyeHne AelCTBYEeT B TeUeHMe BCEero cpoka aAencteus [Jorosopa KOMMAEKCHOrO
obcnyxusaHusa/KpeantHoro gorosopa.

2.2. O6bMeH OOKYMEHTaMWU MpPM OCYLLUECTBIEHUM DNEKTPOHHOro AOKyMeHToo60opoTa B paMKax
Cornawenunsa o6 300 ocywecTtsnserca CrtopoHamm 6e3 odopMneHuss AOKYMEHTOB Ha 6yMa>HOM
HocuTene.

2.3. CTOpOHbI AO0roBOPUSINCL O TOM, UTO:

- nHdopMaumsa B 3MeKTPOHHOM BuAae, noanucaHHas [Mpocto 3M KnueHTa, npusHaeTcs
DNEeKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEeHTYy Ha O6yMaxHOM HocuTesne, MnoANMCaHHOMY
cobCcTBEHHOPYYHOM NoANMUCbIO KnneHTa;

- MHOPMaLUA B 3/IEKTPOHHOM BuAe, noanucaHHas Mpocton 2 YnonHoMouYeHHOro paboTHuKa
BbaHka, Npu3HaeTca DNeKTPOHHbIM AOKYMEHTOM, pPaBHO3HA4YHbIM AOKYMEHTY Ha HyMa>kHOM HocuTene,
NoANMCAaHHOMY COHBCTBEHHOPYUYHOM NOAMNCBIO YNOAHOMOYEeHHOro paboTHmka baHka.

2.4. CtopoHbl npusHatT, 4To [Mpoctas 3l aBngeTca AOCTaTOYHOM A58 MOATBEPXAEHUSA
aBTtopctBa KnmeHTta/YnonHoMo4yeHHOro paboTHuka baHka B OTHOLWEHWM NOAMUCAHHbLIX DNEKTPOHHbIX
JOKYMEHTOB.

2.5. CTOpOHblI Mnpu3HawT, 4Tto cpeactsamu [pocton DI KnuneHTa 49BNAKOTCA YHUKaNbHbIN
naeHtTudumkaTop B cCo4vYeTaHMM C  Hagnexawum CpeactBoM noaTBepXAaeHus (B 3aBUCUMOCTMU
OT MNPUMEHSEMOro nNpu CO34aHMU U MNOAMUCAHUWM  DAEKTPOHHOrO0 AOKYMEHTa YHWKanbHOro
naeHtndmkaTopa KnueHta). TpebosaHus k CpeacrtsaM MOATBEPXAEHUS, WCMNOJSb3YEMbIM ANS
co3gaHMsa wu  noaTBepxaeHusa (NoAnuMcaHus) DEeKTPOHHbIX AOKYMeHTOB, Heobxoaumbie Ans
COBepLIEHNS ornepaunin/3akiioyeHns, U3MEHEeHUs U pacTopxeHus [JoroBopoB O MNpeaocTtaBieHuun
6aHKoOBCKMX NpoAayKkToB/KpeanTHbIX AOrOBOPOB, YCTaHOBMEHbl BaHKOM M onpeaesieHbl B HACTOSLEM
Mopsaake.

2.6. CTOpOHbI npu3HatoT, yTo DNEeKTPOHHbIe DOKYMEHTbI, MnoAMMCaHHbIe
KnneHToM/YNoNHOMOYEHHbIM paboTHMKOM bBaHka C wucnonb3oBaHmeM [lpoctorn 3I1 B paMkax
DNeKTPOHHOro AoKyMeHToo60poTa Ha ycnosuax CornaweHnmnsa o6 340:

- YOOBNETBOpSAOT TpeboBaHUSAM CcAENKM B MPOCTOM MWUCbMEHHOW QopMe U  BJeKyT
topuamnyeckme nocneacTBus, aHasnorMyHble NOCNeACTBUAM, NOPOXAAEMbIM CAENIKaMU, 3aKTI0HYEeHHbIMA
NyTeEM NOANMMCaHUA AOKYMEHTOB Ha 6yMaXKHOM HocuTene;

- PpaBHO3HaYHbl, B TOM 4YUC/Ee MWMET PpaBHYK OPUANYECKYID W [OKasaTesSbHYl Ccuny
@HaNOrM4YHbIM MO COAEPXXaHUIO M CMbICY AOKYMeHTaM Ha 6yMaXXHOM HocuTene, CcoCTaBfeHHbIM
B COOTBETCTBUM C TpeboBaHWUAMU, NpeaAbsaABASEMbIMU K AOKYMEHTaM Takoro poja W noAnUCaHHbIM
cobcTBeHHOpY4YHOM noanucbld  KnueHTa/YnonHoOMouyeHHoro paboTHuka baHka, W gBngwlTCA
OCHOBaHMeM Ans nposeaeHns baHKOM onepauuin n/mnm 3aknveHmns COOTBETCTBYOLWMX 4OTOBOPOB U
COBEpLIEHNA WHbIX AEUCTBUIM MO pacrnopsxkeHuio KnueHTa, nopoXAaarlT aHanornyHole MM npasa u
o6s3aHHOCTM CTOpOH no [loroBopy KOMMAEKCHOro obcnyxmBaHusa, [oroBopamM O npeaocTaB/ieHUU
6aHKoOBCKMX MNpoAyKTOB W KpeauTHbIM goroBopaM WM He MoryT 6biTb OCMOpeHbl TONbKO Ha TOM
OCHOBa@HUW, 4YTO 3TW AENCTBUS HE MNOATBEPXAAKTCA AOKYMEHTaMMU, COCTaBMEHHbIMW Ha 6yMaxHOM
HocuTene;

- MoryT O6bITb npeacTaBfieHbl B KayecTBe [OKa3aTeNbCTB, PaBHOCWU/bHbIX MUCbMEHHbIM
JoKasaTenbCTBaM B nopsake, npeaycMOTpeHHOM 3akKoHoaaTenbCTBOM Poccuiickon ®epepaumun, npu
3TOM AONYCTUMOCTb TakMX A0Ka3aTeNbCTB HE MOXET OTPMUATLCHA TO/IbKO Ha TOM OCHOBaHMWU, UYTO OHMU
npefocTaBneHbl B BUAE DNEKTPOHHbIX AOKYMEHTOB UM pacneyaTtok X KOMui.

2.7. CTOpPOHbI MPU3HAIOT, YTO COo3AaHHble (COoCTaBNeHHble) B KIMEHTCKOM ceccMm DNeKTPOHHbIe
OOKYMEHTbl CYMTAOTCA CO34aHHbIMKM  K/MEHTOM KW He MOoryT O6biTb Npu3HaHbl He WMeKLWMMU
IOPUANYECKON CU/bl TOSIbKO HA OCHOBaHWM TOro, 4YTO TaAKOW IDNEKTPOHHbLIA [OKYMEHT co34aH
KnneHTOM He COH6CTBEHHOPYYHO, @ NpU COAENCTBMM YNOAHOMOYEHHOro paboTHuka baHka OT MMeHu
M Mo nopyyeHuio KnuenTa.

2.8. CTOpOHbl MNpU3HAKT, YTO MNPU OCYLWECTB/EHUN DAEKTPOHHOr0 AOKyMeHToob6opoTa
B pamkax CornaweHma o6 5[0 3DneKTPOHHbIA AOKYMEHT CUYMTaeTcs MOASIMHHBbIM, eCcnnM OH 6bin
odopmneH n noanmucaH 3Ol KnueHTa B nopsake, yCTaHOBNeHHOM pasgenom 3 lNopsagka 340, nocne
yero nNpoBEPEeH W MNPUHAT K UCMNOSHeHMIO bBaHkoMm/mpoBepeH, MPUMHAT W nognucaH 3l
YnonHoMo4deHHOro pabotHuka baHka.
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2.9. Mpn obMeHe DNeKTPOHHbIMM AOKYMeHTaMum B cooTBeTcTBMM C CornaweHuem o6 340
B KnneHTckon ceccmn B MNMporpaMmHom komnsiekce baHka obecneynmBaeTcsl, B TOM 4YnCre, BbIMOSHEHME
cneaywowmnx tpeboBaHmii:

1) DnekTpoHHas noanucb, MpuUMeHsieMass B COOTBETCTBMM C HactoswumMm [Nopsakom 30,
COAEPXNTCHA B CAMOM DJIEKTPOHHOM AOKYMEHTE;

2) co3maHme W nepegada B baHK  DNeKTpOHHOro  AOKYMEHTa  OCyLWecTBsieTcs
C ucnonb3oBaHuem lporpaMMHOro Komnsekca baHka v B CO34aHHOM M NepefaHHOM DfIeKTPOHHOM
OOKYMEHTEe COAEepXWUTCA WHdOpMaumsa, yKasbiBawwas Ha JnUo, OT MMeHW KoToporo 6bin co3paH
N nepenaH DNEeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpU3HAKT, UYTO MCMNOJIb3yeMOe B paMKax DJIEKTPOHHOrO A0KYMeHToobopoTa
B KnneHTcKkoli ceccum nporpamMmHoe obopyaoBaHue u cpeactBa, uMmerwwmecs B baHke, AOCTATOYHbI
Ans obecrnevyeHnss HagexHoW paboTbl NMpu npueMe, nepepadvye, obpaboTke M XxpaHeHUM MHOpMaUmu,
a Takxe Ansa 3awuTbl MHGoOpMauun, obecrneymBaloweln pasrpaHMyeHne [ocTyna, wudpoBaHue,
KOHTPONb LENOCTHOCTM, W cnocobbl noATBEpXAEeHMS onepauui  A0CTaTOYHbl AN 3alwuThbl
OT HECaHKUMOHMPOBAHHOrO A0CTyna, BHECEHUS W3MEHEHUW, MOoATBEPXAEHUS MNOAMHHOCTU
N aBTOPCTBA DNEKTPOHHbIX AOKYMEHTOB, @ TakXe AN paspeweHns KOHMOANKTHbIX CUTYauun no HUM.

2.11. CTOpOHbI NpPU3HAKT, YTO IDJIEKTPOHHbLIN [AOKYMEHT MOXET WMEeTb HeorpaHMYyeHHoe
KOSIMYECTBO 3K3eMMISPOB, B TOM YMCNE BbINOSHEHHbLIX HA MAaLUMHOYUTAEMbIX HOCUTENAX Pas3/IuYHOro
TMna. [nsa co3aaHusa AOMNOSIHUTENIbHOrO 3K3eMnsjsipa CywecTBYHLWero SeKTPOHHOro AOKYMEHTa
OCYLLECTBNASEeTCS BOCNPOU3BOACTBO COAEPXAHMS AOKYMEHTa BMecCTe C DNeKTPOHHOW noanucbto. Bce
3K3eMnNAsApbl DNIEKTPOHHOIO AOKYMEHTa SABASKTCA NOAJMHHUKAMWN JAHHOMO DNEKTPOHHOro 4OKYMEHTa.
MOANMHHUK DMEeKTPOHHOr0 AOKYMEHTa CUMTaeTCs He CYLWEeCTBYIOLWMM B CNyYasaX, €C/iM HU Yy KOro us
CTOpOH He cyLiecTBYET HXM OAHOr0 3K3eMnaspa AaHHOMO DNeKTPOHHOro AOKYMeHTa U BOCCTAHOBEHNE
TaKOBbIX HEBO3MOXHO.

2.12. CTOpOHbl MNPWU3HAKT, 4YTO MNe4daTHas Konusa DNEeKTPOHHOro AOKYMeHTa Ha 6yMaXkHOM
HOCUTEsNle He MOXET pacLeHMBaTbCs KaK 3K3eMnasp DNEKTPOHHOro AOKYMEHTa, a COOTBETCTBEHHO —
Kak NoANMHHMK. dopMa nevyaTHOM KOnMmu DIeKTPOHHOro AOKYMeHTa yCcTaHaBineaeTcs baHkoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN
ONEPALUMNN/3AKNIOYEHNN AOIroBOPOB B NOAPA3AENEHNAX BAHKA

3.1. Kpyr yJyactHukoB KnnMeHTCKOM CeccuuM nMpu  OCYLLECTB/IEHUN  DNEKTPOHHOro
OOKyMeHToobopoTa Mexay baHkom u KnmeHToM ¢ mcnonb3oBaHueMm [poctoi DI cocTaBnsitoT baHk
n KnueHT Ha ocHoBaHUK 3akntoyeHHoro ¢ bankom CornaweHuns o6 30.

3.2. KnmneHT Bnpase no cBoeMy Bbi6opy coBepwuTb M06YH0 onepaunto/BOCMob30BaThCA
MobbiM  6@aHKOBCKMM  NpOAYKTOM/3akNounTb obo  AOoroBop, BO3MOXHOCTb OCYLUECTBNEHMUS
KoTOopoin/npeaoctasneHns baHKOM KOTOpOro/3akntoveHus KoTtoporo B pamkax CornaweHus o6 340
npenycMoTpeHo [loroBopoM KoMmmnaekcHoro obcnyxumBaHus/KpeanTHbIM AOrOBOPOM WM HACTOSLWMM
Mopsiakom 340, 3akNouMB B Nopsiake, YCTaHOBJSIEHHOM [paBuiaMn KOMMNEKCHOro ob6cnyxuBaHus,
JoroBop 0 npepoctaBneHnn 6HaHKOBCKOro npoaykta/KpeAuTHbIM AOroBOpOM Ha  YCNoBusX,
N310XKEHHbIX B COOTBETCTBYOLWEM MNpunoxeHunn K NMpasuiam KOMNIEKCHOro o6ciyxuBaHus.

3.3. Mpwn coBepweHnn onepaunm KU/MnM 3aKIAOYEHUN, U3MEHEHUWN, pacTopXXeHun [lorosopa
0 npeaocTaBneHnn 6aHKOBCKOro npoaykTta/KpeauTtHoro aoroeopa B MNoapasaeneHun BaHka B paMkax
JoroBopa koMmmnnekcHoro obcnyxuBaHusa/KpeautHoro gorosopa u Cornawenus o6 300 KnneHToM
NpeaoCcTaBNsAeTCa AOKYMEHT, YAOCTOBEPSAILWMA JIMYHOCTb, YCTaHOBJEHHbIN 3aKOHOAaTeNbCTBOM
Poccuinckon ®depepaumun, a TakxkKe WHble AOKYMEHTbl, NepedeHb KOTOpbIX onpeaenserca baHkom
B COOTBETCTBUM C TpeboBaHMSAMN 3akoHoAaTenbcTBa Poccuinckon degepaunm, HOpMaTUBHbIMU aKTaMu
BaHka Poccuun 1 YcnosmsaMu npenocTaBiieHns KOHKpeTHOro 6aHKOBCKOro NpoaykTa.

3.4. YHuWKanbHbIMM  unaeHTUdUKaTopamn  KnneHTa  Kak  y4yacTHMKA  DNEKTPOHHOro
AokyMeHToO60poTa ¢ BaHkoM B KnueHTckon ceccumn sasnswTca Kapta u/wnu [JOBEepeHHbIi HOMep
MobunbHoro tenedoHa KnmeHra.

3.5. CocraBneHne (cozgaHue) wu noanucaHne KAMeHTOM 3DNEeKTPOHHbLIX [AOKYMEHTOB
B KnMeHTCKOM ceccun OCYyLeCTBASETCS UCKIIOYUTENLBHO C MUCnonb3oBaHueM obopyaoBaHus bBaHka
M Npu COAencTBUM YNONHOMOYEHHOro paboTHuka BbaHka nyTeM uaeHTudukauumm KnueHTa no ero
YHUKanbHbIM  mnaeHtTuduMKaTopaMm, C AononHuTenbHon AyTeHTudwukaumen 4yepes Cpeacrsa
NOATBEPXAEHUSA, 8 UMEHHO:

- MWH-koga KapTbl B foOKanbHbIX YyCTponcTBax baHka B cny4yae, ecnum YHUKaNbHbIM
naeHTUPUKAToOpoM Npu naeHTudunkaummn KnuneHta B KnneHtckon ceccumn BoibpaHa Kapta KnuneHTta;

- Koga-noaTeepxaeHus, CreHepupoOBaHHOIO 1 HarnpasaeHHOro baHkoM Ha [loBepeHHbIN HoMep
mMobunbHoro TenedoHa KnmeHTa B cAydae, ecauM YHUKaNbHbIM - MAeHTUHUKaTopoM  npwu
naeHTndukaumm Knmenrta B KnneHTckom ceccum BbibpaH [OBEpeHHbIh HOMep MObunbHOro TenedoHa
KnueHTa.

133



3.6. YNonHOMO4YeHHbI paboTHMK bBaHka B paMkax DNeKTPOHHOro JAokyMeHToobopoTa
Ha ycnosusax CornaweHus 06 300 ocywecTBnseT cneaywuwue aencteus B KInMeHTCKOM ceccuun oT
MMeHN 1 rno nopyyenuto Knmnenra:

3.6.1. oTKpbITUe/3akpbiTne KnneHTckon ceccuu;

3.6.2. 3anoJsIHeHnEe 3JIEKTPOHHbIX (GOpMynsapoB, pa3paboTaHHbix BbaHKOM Af KOPpPEKTHOro
BHeceHus no Bblibopy m co crnoB KnmeHTa napaMeTpoB onepauun n/mnm 6aHKOBCKUX MPOAYKTOB U3
yucna npeanaraembix baHkoM B pamkax J[loroBopa KOMMAEKCHOro O06CAy>XWBaHUA, C Lenblo
coctaBneHus (co3gaHus) OT WMMEeHM UM N0 nopydvYeHuo KnumeHTa DNeKTPOHHbIX [AOKYMEHTOB,
npeaycMOTPEHHbIX pa3genoM 4 HacTosuwero Nopsaaka;

3.6.3. 3anonHeHne u npegocrtasneHne KineHTy Ha O3HaKOM/IEHME U cornacosaHue
NHamBuAyanbHbIX YCIOBUIA

3.7. [ocne 3anosHeHUs YNONHOMOYEeHHbIM paboTHMKOM bBaHka B KnueHTckon ceccumn
3NEKTPOHHbIX hopMynsapos/NHAMBMAYANbHBLIX YCNOBUA, NPeAyCMOTPEHHbIX MYHKTOM 3.6 HacToswero
Mopsiaka, wn dopMupoBaHmna [IporpaMMHbIM KOMMAEKCOM bBaHka DneKTpoHHOro AOKYMEHTa,
cofepxallero napameTpbl onepauumn/6aHKoBCKOro npoaykta/KpeanTHOro AoroeBopa v SBASAKOLWErocs
OCHOBaHMeM JAns npoBeAeHMsa onepaumun/3akiioveHunss, M3MEeHeHus, pacTtopXxeHus [orosopa o
npegocrasneHn 6aHKOBCKOro npoaykrta/KpeamtHoro gorosopa, YNOJHOMOYEHHbIM paboTHUK baHka
B obs3aTtenbHOM nopsiake npeaocrasnseT ero KnneHTy Ans 03HaKOM/IEHUS NyTeEM:

- U3J/TI0XXEHUS OCHOBHBbIX (CYLWECTBEHHbIX) YC/I0BMI MPOBOAMMON onepauun/npeaoctaByisgeMoro
6aHKOBCKOro  npoaykTa/noanncbliBaeMblx  MHAMBMAYanbHbIX  ycnoBuiA B SMS-coobuieHuu,
HanpassieHHOM BaHkOM Ha [loBepeHHbIM HOMep MobunbHOro TenedoHa Knnenta;

- MN310XeHnsa UuHdbopMaumu/NiHameuayanbHblX YCIO0BWUIA, BKJIIOYUAEMbIX B DNEKTPOHHbIN
OOKYMEHT Ha 3awmweHHoM WEB (MHTepHeT) pecypce, AOCTYN B KOTOPbIN obecnevynBaeTCs CCbIJIKON B
SMS-coobuweHnn, HanpaBneHHOM baHKoM Ha [JoBepeHHbI HoMep MobunbHOro TenedgoHa KnneHra;

- M3NoXeHuss WHdopMaunnw/iHaMBUAYanbHbIX YCNOBWUI, BK/HOYAEMbIX B  DNEKTPOHHbIN
DOKYMeHT, Ha lNMnaHweTHoM [K.

3.8. KnueHT o06a3aH BHMMATENIbHO O3HAKOMUTbCA C MNapaMeTpamum onepaumn/6aHKOBCKOro
npoaykta/VIHaMBMAayanbHbIMKU YCNOBUSMW W, MNpPU YCNOBUM MX COOTBETCTBMSA Bbibopy KnueHTa u
cornacusi KnueHta C NpoBOAMMON onepauueir/zakioyaemMbiM KpeauTHbIM [JOroBOpPOM, MNeEpenTn K
noatreepXxaeHuio (NoOANMCaHUID) DIEKTPOHHOIO AOKYMEHTa.

DNeKTPOHHbLIA AOKYMeHT noaTeepxaaetcs (noanucbiBaeTtcsi) KAMEHTOM WCKAKYUTENbHO C
ncnonb3oBaHneM [llpocton 3, dopMupyemonn c npuMeHeHneMm Knroua 37eKTpOHHOW noanucw,
npeacrasnsiowero cobor coyetaHme YHMKaNbHOro uaeHtudgukatopa m CpeacrtBa noaTBeEpXAEHUS,
HecKoNIbkuMM cnocobamm (no sBbibopy KnueHTta), a MMeHHO:

- no otTHoweHuto k Kapte KnueHta CpeacrtsoMm noatrsepxaeHuna sasndetca [MMH-koa.
dopmupoBaHue lMpocTtor DI KnmeHTa ocyLlecTBAseTcss NOCPeACTBOM CUUTbIBaHUS KapTbl IOKanbHbIM
YCTPOMCTBOM (3/1eKTPOHHbLIM TepMmnHanom) baHka n Beoga Ha HeM NNH-koga KapTbl;

- NO OTHOoweHuto K J[loBepeHHOMY HOMepy MobunbHoro TenedoHa KnuenHta CpeacrtsoMm
noatreepxaeHunsa gasnaetca Koa-noarsepXaeHuve, HanpasneHHbin BbaHkoM Ha [loBepeHHbIt HOMep
mMobunbHoro TenedoHa KnueHta. ®opmumpoBaHue T[lpoctor DI KnaueHTa ocyuwecTBnsercs:
nocpenctsoM Beoga Koaa-noaTBepXAeHUS B COOTBETCTBYIOLWEM MEHIO Mpu nepexofe no CCblIsIKe Ha
3awmueHHbin WEB (MHTepHeT) pecypc; npu ucrnonb3oBaHuu [naHwetHoro K, dopMmumpoBaHue
MpocTton 2 KnueHTa ocylecTBnsieTcs NocpeacTsoM BBoAda KAMEHTOM B COOTBETCTBYHOLLEM MEHKO B
oTobpaxaeMon Ha HeM Bu3yanbHol dopme 3 Koga-noaTBep)AeHMs, KOTOpbIA HanpaBnseTcs
KnueHTy Ha [loBepeHHbIn HoOMep TenedoHa.

Cpok penctema  Kopga-noaTBepXAeHUS  OrpaHuU4yeH, YCTaHaB/AMBaEeTCs  BHYTPEHHUMMU
HOPMaTUBHbIMWU AOKyMeHTaMu baHka. KnueHT BnpaBe oTKasaTbCA OT MNOAMUCAHUSA DNEKTPOHHOro
JOoKyMeHTa B wobon MoMeHT po BBoga [IMH-kopa Kaptel wnu  Kopa-noaresepxaeHus
B cooTBeTcTBylWee MeHw. [locne BBoga [MNH-kopga KapTtel win Kopa-noATBepXAeHUs B
COOTBETCTBYIOLLEE MEHI0, onepaums Npu3HaeTcsa coBepleHHon KnueHTOM u nognucaHHol [pocToin
2l KnneHTa.

3.9. MNpoBepka DNeKTPOHHON NOAMUCK OCYLLEeCTBASeTCA nyTeM npoBepkn Knwoua 3/1eKTPOHHOM
noanucu, npeacrasnsowero cobon nocnenoBaTeNbHOCTb, COAEPXALLYl 3HauyeHWe YHWUKANbHOro
naeHtudmkatopa (NpyU YyCNOBUM HaNMuMSA  MNPUHATBIX TFOCYAAPCTBEHHbLIX W MeXAYyHapOAHbIX
cTaHgapToB 6e30MacHOCTM  3Ha4yeHMe YHUKANbHOro wuaeHTudukatopa Mo4ANEXUT YaCTUYHOMY
WNdpoBaHUID), a TakXe MpPUMEHEeHHOEe Mpu COo34aHUM DNEKTPOHHOM noanucu 3HadeHme CpeactsBa
NnoATBEpPXAEHUS, COOTBETCTBYOLLErO BbibpaHHOMY KnneHToM YHUKanbHOMY
naeHTudmkaTopy, npeobpasoBaHHOMY  MPOrpaMMHbIM ~ CNOCOBOM C  MPUMMEHEHMEeM  KpUMTO-
WwndpoBaHUs B COOTBETCTBUM C YyTBeEpXAeHHbIMM B bBaHke npasunamMn MHOOPMALMOHHOMN
6esonacHocTL.

3.9.1. B cnyyae Bbibopa KnmneHToM B KadectBe Kntoua anekTpoHHOW noanucum [JoBepeHHOoro
HoMepa MobunbHOro TenedoHa B coyetaHum ¢ KogoM-noaTBepXaeHUeM:
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- NpoM3BOAMTCA NpoBepKa AaHHbIX O dopMmpoBaHMn n oTnpaBke Kopa-noaTBepxaeHus
onpepeneHHoMy KnuneHTy Ha ero [loBepeHHbI HoMep MOH6UNBHOro TenedoHa;

- NpoM3BOAMTCA  MpoOBepKa JdaHHbIX O BBoAe 3HadeHus Koga-noaTesepxaeHus
B COOTBETCTBYIOLLEM MEHIO MPU Mepexoe no CCbUlke Ha 3awnueHHbln WEB (MIHTepHeT) pecypc nnu B
COOTBETCTBYIOLWEM MeEHIO B oTobparkaemon BulyanbHon dopme I Ha MnaHweTtHoM MK B npepenax
cpoka pencremsa Koga-noareepxaeHus;

- MPOU3BOAUTCS MpoBepKa COBMaZAeHUs 3HayeHun oTnpaBrieHHOro Kopa-noaTrBepxaeHus
n BBeAeHHOro KiimeHToM B COOTBETCTBYHOLWEM MEHIO MPU Nepexone rno CCbiike Ha 3awmweHHbin WEB
(MHTEpHEeT) pecypC WM B COOTBETCTBYHLLEM MeHO B oTobpaxaemon Bu3yanbHoW dopme 3 Ha
MnaHweTHoM [K.

3.9.2. B cnyyae Bbibopa KnmeHTOM B KaudecTBe Knwuya anekTpoHHon nopgnucm KapTtbl B
coyetaHuu c NMNMH-koaooM:

- NpoOM3BOAMTCHA MNpoBepka AaHHbIX O KapTe, ¢ nomouwibk KoTopor KnueHT noanucbiBaeT
DNEeKTPOHHbIA AOKYMEHT;

- NpomM3BOAUTCA MpOBepKa JAaHHbIX O pe3ynbtatax nposepkn [MNH-kona, BBeAeHHOro
KnneHToM.

PesynbTaTtel npoBepkn dukcupytoTca (MpOTOKONUPYKTCHA) cpeacrtsamu  [porpaMMHOro
KoMmnnekca baHka (B BMAE 31EKTPOHHbLIX >XYPHaNoB, 3J/IEKTPOHHbLIX MPOTOKO/IOB) M MOryT ObiTb
npeacrasfaeHbl No TpeboBaHMio Ha 6yMaKHOM HOCUTeNle UAW B IJIEKTPOHHOM BMAE MpU paspeLueHumn
CNOpPHbIX cuTyaumin mexay CropoHamu. [aHHble/BbIMUCKN M3 3AEKTPOHHbIX XYPHanoB/NMpOTOKO10B
MOTyT MCMNOMb30BaTbCst BaHKOM B KayeCTBe A0OKa3aTesNbCTB B JI0ObLIX MpoueccyasnbHbIX 4ENCTBUSAX.

3.10. Jlnuo, nmoanucaBliee IDJIEKTPOHHbLIN OOKYMEHT, onpenensieTcs rno ero DJIeKTPOHHOM
noanucu B 3aBMCUMOCTM OT BblibpaHHOro KnmeHtoM Knwo4da aneKTpoHHOW noanumcu.

3.10.1. B cny4yae Bblbopa KnmeHTOM Knoya 371eKTPOHHOW noanucu [loBepeHHbIM HOMEpPOM
MobunbHOro TenedoHa B coyetaHmm ¢ KogoM-noaTBepxXaeHns:

- nocpeactsoM [lporpaMMHOro Komnsekca baHka onpegensetca ceaHC oQOpMIEHUS
DNEeKTPOHHbIX AOKYMEHTOB, MOAMMCAaHHbIX NEeKTPOHHON NOANUCHIO;

- nocpeacteom [lporpamMMHoro komnjekca baHka onpegensercsa [oBepeHHblA HoMep
MobunbHOro TenedoHa KnumeHta, Ha KoTopbiM 6bin HanpasneH Kop-noaTeepxaeHwe, C MOMOLLbIO
KoToporo 6bi1  moanmMcaH DAeKTPOHHbIM AOKYMEHT B OnpeAeneHHOM ceaHce odopMieHuns
JOKYMEHTOB;

- Ha OCHoBaHuu J[loBepeHHOro HoMmepa MobunbHOro TenedoHa onpepensetTca KnueHrT,
KOTOPOMY NpuHagnexmT [JoBepeHHbin HOMep MobunbHOro TtenedoHa M KOTOpbIA NoAanucan AaHHbIN
DNEeKTPOHHbIN LOKYMEHT.

3.10.2. B cny4dae Bbibopa KnumeHToM Kniouya 3neKTpoHHOM noanucn KapTbl B COYeTaHuu
c NMNH-kopoM:

- nocpeactsoM [lporpaMMHOro Komnsekca baHka onpegensetca ceaHCc OQOpMIEHUs
DNEeKTPOHHbIX AOKYMEHTOB, MOAMNMUCAHHbIX D/IeKTPOHHOW MOANUCHID;

- nocpencteoM [porpamMMHoro komnnekca baHka onpegensetca Kapta KnveHTa, € NMoMoOLlbO
KoTOpon 6bI1 NoANMCAH DNEKTPOHHbINM AOKYMEHT B onpeAesieHHOM ceaHce oopMaeHNs JOKYMEHTOB;

- Ha ocHoBaHuum KapTbl onpepensietca KnueHT, KoOTopoMy npuHaanexut KapTa,
C NCNOJ/Ib30BaHMEM KOTOPOM 6bi1 NoANMMCaH AaHHbIN DNEKTPOHHbIA OKYMEHT.

3.11. MNonoxwuTenbHbIK pe3ynbTaT nNpoBepku BaHkoM lMpocton 3 KnueHTa noATBEPXAAET ee
NOASIMHHOCTb. DNEeKTPOHHbIA AOKYMEHT cuuTaeTcsa noAanucaHHbiM [Mpoctoin 3, a coaepxawascs
B HeM MHQoOpMauusa BepHOM M oTobpaxawuwern HaMmepeHnsa KnueHTa nocne Toro, Kak SneKTpOHHas
noanNMCb NpoCTaB/ieHa B COOTBETCTBMM C MEeToAaMu, YCTaHOBAEHHbIMM HacToswuMm lMopsaakom 20,
N Hagnexawmm obpasoM BKIOUYEHA HEMOCPEACTBEHHO B COCTAB DNIEKTPOHHOIo AOKYMEHTa.

Mocne noanncaHnsa KnveHTOM COOTBETCTBYHOLWEr0 D/1IeKTPOHHOIO AOKYMeHTa 3asasneHune n/mnm
pacnopsxeHune KnueHta mcnonHseTrcd baHKOM B COOTBETCTBUMM CO CPOKaMW, YCTaHOB/IEHHbIMW ANs
NCNONTHEHNA AOKYMEHTOB TaKoro poJa 3akoHogaTenbCcTBOM Poccuiickon ®depepaunun, [LoroBopom
KoMnaekcHoro obcnyxxunsaHua n lorosopamu o npenocrtassieHnn 6aHKOBCKUX NpoAyKToB/KpeauTHbIN
A0roBop wucnosnHsetrcs baHkoM M KnnMeHTOM B COOTBETCTBMM C 3aKOHOAATENbCTBOM PocCCuMiACKOM
depepaumnn n KpeanTHbIM JOrOBOPOM.

3.12. B noaTeepXaeHune coBepLueHuns onepauunn/odpopmieHuns 6aHKOBCKOro
npoayKTa’/3akniovyeHns KpeamutHoro aorosopa baHKoM MoOryT coBepluaThCa ceaytolune AencTBuUS:

- Ha MMnaHweTtHoM [K oTobpaxaetca uHGOpMauMsli, B KOTOPOM YKa3biBalOTCHd OCHOBHblE
napamMeTpbl MNpoBEeAEHHON onepaumu/npenoctassieHHOro 6aHKOBCKOro MpoAyKTa, MoAMUCAHHbIE
NHamBuayanbHble YyCNoBUS, coaepxxawas co3gaHHble B KnuMeHTCKOM ceccmnm  DNeKTPOHHble
OOKYMEHTbI, nognucaHHble Mpocton 3N KnueHTta u MNpocTton 3N YnonHoOMo4YyeHHOro paboTtHnka baHka;

- Ha [loBepeHHbIi HOMep MobunbHoro TenedoHa KnueHTta HanpasnseTcs SMS-coobueHune, B
KOTOPOM  YKa3blBAlOTCS  OCHOBHblE MapaMeTpbl MpPOBEAEHHON  onepaumn/npeaocTaBieHHOro
6aHKOBCKOro npoaykrta/noanncaHHbix NHamBMAyanbHbIX YCNOBUA W/WAMN CCbIIKa Ha 3alUMLLEHHbIN
WEB (MHTepHeT) pecypc, coaepxalwmin co3gaHHble B KIMEHTCKON ceccum DNeKTPOHHble AOKYMEHThI,
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noanucaHHble Mpocton 3N KnneHta n Mpoctoin DM YnonHoMo4YeHHOro paboTtHuka baHka;

- Ha [OASM KnueHTa HanpaBnsieTcsd KoOnus noanucaHHoro 31, B KOTOpPOM YKasbiBaloTCA
OCHOBHbIE napaMmeTpbl npoBeaeHHOMN onepaunn/npenocTtaBsieHHOro 6aHKOBCKOro
npoaykTa/noanncaHHbiX NHAMBMAYanbHbIX YCAOBMA U/ MM CCbISIKa Ha 3awmuweHHbin WEB (MHTepHeT)
pecypc, coaepXawmii cosgaHHble B KAMEHTCKON ceccMn DNEeKTPOHHblE AOKYMEHTbl, NoAnuCaHHble
Mpocton 3N KnueHTta u Mpocton 3N YnonHOMo4YeHHOro paboTtHmka baHka.

Bce 3 poctynHbl KnueHTy pans npocMotpa B MoO6WMABHOM NpUIOXEeHMW B pasjene
«DNIEKTPOHHbIE AOKYMEHTbI».

3.13. CTOpOHblI MpuM3HAT B KadecTBe A0CTaTOYMHOrO AoKasaTenbCTBa, MNpU paspelueHumn
CNnopoB B cyae, nNpeabsiBieHue (pannoB DNEKTPOHHbIX AOKYMEHTOB, MOATBEPXAEHHbLIX DEKTPOHHOM
nognucbto Knunenta/YnonHoMmodyeHHoOro pabotHuka baHka. CTOpOHbI Mpu3HAT, 4To HOpPMUPYEMBbI
BaHKOM 3/11eKTpOHHbIN  apxuB, QuKcnpyowmin  dhakT co3gaHnus  DNEKTPOHHOro  AOKYMeHTa,
noanucaHHoro [lMpoctoin 3N KnneHta/YNonHOMo4YeHHOro paboTHMka baHka, pe3ynbTaTbl NMPOBEPKMU
Mpocton 21 KnneHTa, a Takxe nHble genctens banka v KnneHTa, BkAoYasa nepegayvy DAEKTPOHHbIX
OOKYMEHTOB, noanucaHHbix [lpoctort 3I, <aBngeTca HaanexaluMm [okasaTenbCTBOM dakTa
NoANMCaHUA M nepegayvym DEKTPOHHOro AOKYMEHTa, B TOM 4ucne npurogHbiM Ans NpeabsB/ieHus B
cyae npw paspeleHnn Cnopos.

3.14. KnumeHT wuMeeT npaBo MNoAyyYMTb B bBaHKe ne4dyaTHY KOMUK MOAMUCAHHOIMO UM
DNEeKTPOHHOro AOKYMeHTa Ha 6yMaXHOM HocuTene, Ha KOTOpoW oOTobpaxakTcsa CcBeaeHus
O noanuMcCaHMKM DNeKTPOHHOro JAokyMmeHTa [pocton 21 Knnenta. ®dopMa neyaTHOM Konuwm
DNEeKTPOHHOro AOKYMeHTa ycTaHaBnuBaeTcs baHkoM.

3.15. Tlpn oTpuuaTtenbHOM pe3ynbTaTte npoBepkn baHkom [lpoctorn 3N KnneHta B
cooTBeTCcTBMM C M. 3.9 HacTtoawero [lNopsaka 300 obcnyxuBaHne KnneHTa oOCyWecTBAseTcs C
¢dhopMMpoBaHNEM AOKYMEHTOB Ha ByMaxHOM HocuUTene.

3.16. B cnyyae HeBO3MOXHOCTM o06cnyxmBaHus KnmeHTa B paMkKax DNEKTPOHHOro
AoKkyMeHToob6opoTa Ha ycnoBuax CornaweHuns o6 340, obcnyxmBaHne KnneHTa OCyLWeCTBASETCSA B
obuwem nopsgke, ¢ GopMMpoBaHNUEM AOKYMEHTOB Ha 6YMaxHOM HOCUTENE.

4. NMEPEYEHb J3N1EKTPOHHbLIX AOKYMEHTOB, KOTOPbIMMW CTOPOHbI BINPABE
OBMEHUBATbBCA B PAMKAX 3JIEKTPOHHOIO AOKYMEHTOOBOPOTA

4.1. B pamMkax DneKTpOHHOro AokyMeHToobopoTa Ha ycnosusax CornaweHua o6 3400
KnneHTOM MOryT 6biTb CcO34aHbl B (opMe DNeKTPOHHOro AOKyMeHTa W noanucadnbl lMpocton 3I1
KnneHta/ YnonHoMo4yeHHoro paboTtHmnka baHka cneaytowme 3asaBneHuns/a0KYMEHTbI/40roBOpbI:

4.1.1. 3aaBneHue Ha OTKpbITMe BAHKOBCKOIo cyeTa;

4.1.2. 3asBneHne Ha oTKpbiTMe 6aHKOBCKOro BK/1aaa;

1.3. 3agsneHune 06 oTKpbITUM BAHKOBCKOM pacHeTHON KapThl;
1.4. 3asBneHne Ha NoaK/UYeHne K cmcteMe «SMS-6aHKUHM»

4.1.5. 3aaBneHne Ha nepmoamnyeckoe nepevyncieHmne geHexHbliX CpeacTs;

4.1.6. 3asBneHme Ha 3akpbiTMe 6aHKOBCKOrO cyeTa B COOTBETCTBMM C n. 5.2 Ycnosui
OTKPbITUST U COBEpLUEHUs ornepauuii no 6aHKOBCKUM BkagaM Ao BocTpeboBaHus (Mpunoxenne 1
K MpaBnnaM KOMMNNEKCHOro o06cnyXxXunBaHus);

4.1.7. 3asdBneHne Ha 3aKkpbiTve 6aHKOBCKOro BK/aga B COOTBETCTBMWM C M. 6.2 YcioBui
OTKPbITUST U COBEpLUEHUS onepauui no 6aHKOBCKMM BKagaM Ao BocTpeboBaHus (MpunoxeHne 2
K MpaBuiam KOMMAEKCHOro obcnyxmsaHusa) v n. 6.3 YCNOBMIN OTKPbITUS U COBEpLUEHUA onepaunii no
CpoyYHbIM 6aHKOBCKMM Bknagam (MpunoxeHne 3 K MNMpaBuiaM KOMNIEKCHOro 06CIyXuBaHus);

4.1.8. 3asBneHne 06 OTKase OT MNOAK/MNOYEHUS K cucteMe «SMS-6aHKUHM» B COOTBETCTBUMU
Cc n. 2.2.4 YcnoBuii NpeaoctaBneHns ycnyr no cucrteme «SMS-6aHkuHr» (Mpunoxenne 5 k MNpasuniam
KOMMAEKCHOro 06CnyxuBaHus);

4.1.9. 3aasneHne o 6510KMpOBKE AOCTYyNa B CUCTEMY AUCTAHUMOHHOrO A0CTyna «WHTepHeT-
6aHk» B COOTBETCTBUM C M. 5.5 YcnoBuin 06CNyXMBaHUA KINEHTOB — (PU3NYECKUX NUL B CUCTEME
AucTtaHumoHHoro poctyna «WHTepHeT-6aHk» (MpunoxeHne 6 K [paBunam KOMMIEKCHOrO
obcnyxneaHusa);

4.1.10. 3asaBneHue o pas3biokMpoBKe [ocCTyna B CUCTEMY AUCTAHUMOHHOrO AocCTyna
«NHTepHeT-6aHK» B COOTBETCTBUWU C M. 5.6 YcnoBui ob6CnyxmBaHUsa KAMEHTOB — (U3NMYECKUX UL B
Cucteme guctaHumoHHoro gocrtyna «WHTepHeT-6aHk» (MpunoxeHne 6 k lpaBuiaM KOMMIEKCHOrO
obcnyxneaHus);

4.1.12. 3asBneHne Ha ynpasfieHne [OCTYNOM B CUCTEME AUCTaHUMOHHOro AJocTyna
«NHTepHeT-6aHKk» B COOTBETCTBMM N. 5.6 YcnoBuii o6CNyXnBaHUS KAMEHTOB — (DU3MUYECKMX vl B
cucTteMe guctaHumoHHoro pgocrtyna «WHTepHeT-6aHk» (MpunoxeHne 6 K lMpaBunaMm KOMMJIEKCHOrO
obcnyxneaHus);

4.1.13. 3asBneHne o0 pacToOp>XeHUn orosopa Ha obcnyXmBaHMe B CUCTEME AUCTAHLMOHHOIO
poctyna «MHTepHeT-6aHK» B COOTBETCTBUM M. 8.4 YCNnoBuit 06CNyXKMBaHUA KINEHTOB — (PU3UYECKUX
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My B CUCTEMe AUCTAHUMOHHOro poctyna <«WHTepHeT-6aHk» (lMpunoxeHus 6 Kk [lpasBunam
KOMMAEKCHOro ob6cnyxumBaHus);

4.1.14. 3asBneHne Ha MOAKIKYEHNE K CUCTEME AUCTAHUMOHHOro goctyna «MHTepHeT-6aHK»
B cooTBeTcTBMM C N. 1.2 YcnoBuiA 06CNyXMBaHUSA KIMEHTOB - (U3NYECKUX UL B CUCTEME
OUCTA@HUMOHHOro goctyna <«WHTepHeT-6aHk» (MpunoxeHne 6 K [lpaBMnaMm KOMMNAEKCHOro
o6cnyxunBanus); 10

4.1.15. 3agaBneHMe Ha nNepumoanyeckoe repedyncneHne AeHexHbix cpeacts «lpoueHT
OT NOCTYNMNIEHNI>»;

4.1.16. 3asgBneHne Ha OTMeHy NepuoanyecKoro rnepedynciieHns AeHeXHbIX CcpeacTs «lpoueHT
OT MOCTYMJIEHNIA»;

4.1.17. 3asBneHune Ha nepeodopmMaeHue 6aHKoBCKOM pacyeTHOM KapThl
(HenepCcoHUMOULMPOBAHHON);

4.1.18. 3asBneHMe Ha 3akpblTue 6aHKOBCKOro Cc4yeTa [ANs COBeplleHus onepauni
C UCnonb3oBaHMeM 6aHKOBCKOI pacyeTHOoMi KapThbl; 16t

4.1.19. 3agBneHne Ha yMeHblUeHNEe IMMNTa KpeanToBaHus;

4.1.20. 3aaBneHne Ha AOCPOYHOE noralleHune KkpeanTa; 162

4.1.21. AHKeTa-3aaBneHune;

4.1.22. lHAMBUAYasbHbIE YCIOBUS;

4.1.23. JlononHuTenbHoe cornaweHne K KpeautTHoMy A0OroBopy;

4.1.24. 3asaBneHune Ha nepeymncneHne AeHexHblX CpeacTB No KpeanTHOMY A0roBopy;
4.1.25. 3agBneHne Ha n3MeHeHne faTbl aHHYUTETHOrO njaTtexa Nno KpeguTHOMY AOroBopy;
4.1.26. 3asgBneHune Ha npucoeamHeHne K [JoroBopy CTpaxoBaHus;

4.1.27. 3aaBneHne Ha 0TKa3 0 NpucoeanHeHnn K [JoroBopy CTpaxoBaHus. 63

4.2. B paMkax DneKTpOHHOro JAOKyMeHToob6opoTa Ha ycnoBussx CornaweHus o6 340
KnneHtoM MoOryt 6biTb co3daHbl B opMe DNEeKTPOHHOro AOKyMeHTa W noanucadbl [pocton 3M
KnueHTa cnegylowmne pacnopsixeHus, No3BONSOWME OCYLLECTBUTbL MepeBos AEHEXHbIX CPeAcTB B
pamkKax npumeHsaemblx B baHke ¢dhopm 6e3HannyHbIX pacyeToB B COOTBETCTBMM C depepasibHbiM
3aKOHOM 0T 27.06.2011 N2 161-®3 «O HaumoHaNbHON MAaTEXHON cucTeMe»:

4.2.1. Pacrnops>eHue Ha pa3oBbl NepeBo AEHEXHbIX CPeACTB;

4.2.3. Pacnopsi>XeHne Ha NepnoandecKknin nepeBos AeHEeXHbIX CpeacTs;

4.2.4. PacnopsiXeHme Ha MepuoaAnYEeCcKUn MnepeBod AEHEXHbIX CpeacTB N0 NpUciaHHON
3a[0/KEHHOCTH;

4.2.5. PacnopsixeHnme Ha nNepuoanYEecKUA MepeBos JAEHEeXHbIX CcpeacTs Mo  eauHoMY
NaaTeXHOMYy AOKYMEHTY;

4.2.6. TllopyyeHne Ha OTMEHY pacrnopsiXXeHus Ha nepuoanyYeckun nepeBos AEHEXHbIX
cpeacTs. 164

4.2.7. PacnopsiXeHue Ha nepeBos AEHEXHbIX CpeacTB 6€3 oTKpbITUSA cyeTa.l6®

5. MNMPABA, OBA3AHHOCTU N OTBETCTBEHHOCTb YYACTHUKOB 3J1IEKTPOHHOIO
AOKYMEHTOOBOPOTA

5.1. KnneHTt o6sa3yeTcs:

a) cobnopgatb KOHPUAEHUMANbHOCTb CBeAeHUMr, WHGOpMaUMM W AaHHbIX, MNPU3HABaeMbIX
Mpocton 2N KnueHTa;

6) He pasrnawatb WM He nepegaBaTb KoMmy-1nMbo ceBedeHUs, MHMOPMAUMIO M AaHHble,
npu3Haeaemble lMpocton 3l KnueHTa, XpaHUTb U MUCNOAb30BaTb MX cnocobamum, obecneumsarowmmm
HEBO3MOXHOCTb UX HECAHKLUMOHUPOBAHHOMO NCMO/b30BaHUS;

B) OTBETCTBEHHOCTb 3a KOH(UAeHUManbHOCTb cpeactB [poctorr DI (Kak COBOKYMHOCTMU
YHukaneHoro ngeHtndukatopa (Kapta n/unm [JoBepeHHbIn HoMep MobunbHoro TenedoHa KnueHrta)
n CpeacrtBa noATBEPXAEHUSA) BO3MAraeTcsa UCKIOUMTENbHO Ha KnneHTa, 4To 03Ha4daeT, B TOM 4ucCre,
cnepymoulee:

- B CNyyae KomnpoMmeTaumm cpeacts [pocton DM KnueHT o0653aH He3aMeanTenbHo
yBeAOMUTb BbaHK 0 BO3HMKHOBEHUW YKa3aHHOW CUTyauuu;

- HEMeAJ/IeHHO NpeKkpaTuTb ucnosb3oBaHune Mpoctoin 3 B ciydae ee KOMNpoMeTaunum;

- B CBS3W C yBegomneHueM baHka o komnpomeTtaummn cpeacts MNpocton I KnneHT o6s3aH
B MNWCbMeHHOM ¢opMe wu3BeCcTUTb baHKk o0 HeobxoamMocT  6NOKMPOBaAHUSA  YHUKaNbHbIX

160 MyHkT no6asneH Mpukasom N2 387 oT 27.06.2018.
161 MyHkTbI 4.1.15-4.1.18 fo6aBneHsl Mpukasom N2 639 ot 07.09.2018.
162 MyHKkTbI 4.1.19-4.1.20 fo6aBneHsl Mpukasom N2 892 ot 11.12.2018.
163 MyHKkTbI 4.1.24-4.1.27 nobasneHbl Mpukasom N2 398 oT 24.05.2019.
164 MyHKT M3meHeH Mpukasom N© 553 ot 01.08.2018.
165 MyHkT no6asneH Mpukasom N2 1153 ot 12.12.2019.
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naeHTndmkaTopoB KnmeHta nyteM nogaym COOTBETCTBYIOLLEr0O 3asiB/IeHMS, COCTaBMEHHOro no dopme
baHka B MNoapasgeneHun baHka, nMbo nytem obpaweHns B Konn-ueHTp baHka.

B cnyuae ecnn KnueHT He yBegomun baHk o komnpoMeTaummn cpegcts [lMpocton 31, Bce
DNeKTPOHHble [AOKYMeHTbl, MOoAaHHble W nognucaHHble OT WMeHu KiueHTa nocpeacTtBoM
KOMMNPOMETUPOBaHHbIX cpeacTtB [lpoctor 3I1, cuuTatoTcs nogaHHbiMM KnneHtoMm (M OT WMMEHM
KnueHTta), a coBeplweHHble BaHKOM Ha OCHOBAHMW TaKWUX DNEKTPOHHbIX AOKYMEHTOB oOnepauuu,
OENCTBMSA U AOroBOpbl CUYMTAKOTCS COBEPLUEHHBLIMU (3aK/HOYEHHBIMU) OT UMEHM WM MO MNOPYYEHULD
KnneHta (c KnneHTtom).

KnneHT NOAHOCTbIO HECET OTBETCTBEHHOCTb:

- 3a BCe pencteBumsa, coBepwaemble KnueHToM B npouecce obMeHa DNEKTPOHHbIMU
AOKYMEeHTaMM1, noAnncbiBaeMbiMU DAEKTPOHHOW NOAMUCKID;

- 32 [AOCTOBEPHOCTb W aKTyanbHOCTb BCeX cBeAeHul (B TOM uyucne [JoBepeHHOro Homepa
MobunbHoro TenedoHa), coobuwaembix KnumeHTOM bBaHKy npuv 3aKAKYEHUMWM U UCMNOHEHWUMU
CornaweHnuns o6 340;

- 3a obecneyeHne 6e3onacHoctT Mo6GUABbHOrO YCTPOWCTBA, Ha KOTOPOM YCTaHOBMEH
JloBepeHHbIn HoMep MobunbHoro TenedoHa KnneHTa.

5.2. KnmeHT nMeeT npaso:

a) nepepasaTtb baHKy B paMkax DNeKTPOHHOro AOKyMeHToobopoTa Ha ycnosusax CornaweHus
06 210 DneKTpOHHbIE AOKYMEHTbI, nognucaHHble MNMpocton 3N KnneHTa, B COOTBETCTBMU C NMEPEYHEM,
YCTaHOBMIEHHbIM pa3aenoM 4 Hactosawero lMopsaaka 2400;

6) 3anpawwuBaTb Haanexawmm obpa3oMm OMOpMSEHHbIE MNeyaTHble KOMUU DNEKTPOHHbIX
OOKYMEeHTOB Ha 6yMa)kHOM HocuTene;

B) nofay4yaTb KOHCYNbTaUMOHHble ycnyr baHka v noMmowb npu pabote C DNEKTPOHHbLIM
AokyMmeHToo60poTOM B paMkax CornaweHunsa o6 340;

r) KnueHt BnpaBe pactoprHyTb Cornawenume 06 340 B cnydae Hecorjiacusi C USMEHEHUEM
baHka HacTtosawero [lMopsaka 240, nuMcCbMeHHO yBesOMMB 06 3TOM bBaHK [0 UCTeYeHus Cpoka,
yCTaHOBNEHHOro noan. «a» n. 5.4 Hactosiwero MNopsaka 240. B cnyyae Henony4vyeHna bBaHkom o
BCcTyrieHna B cuny T[lopsagka 300 C  U3MEHEHUSAMW MNUCbMEHHOro yBseaoMmneHuns KrnuneHTa
0 pactopxeHun CornaweHms o6 >S00 baHK cuuMTaeT 3TO BblpaXeHneMm cornacmsa KnuneHTta
C u3MeHeHunammn Hactosauwero Mopsaaka 240.

5.3. baHk o6a3yeTcsa:

a) NpUHUMaTb K UCMOSIHEHUIO DNeKTPOHHbIE AOKYMEHTbI, noanucaHHble MNMpocton 3 KnueHTa,
npun ycnoBmu Hagnexauwero odhopMaeHns u coaepxaHus DeKTPOHHOro AOKYMeHTa, MpaBWMIbHOCTHU
MpocTon 201;

6) okasbiBaTb YCAYyrM Mo KOHCYbTUpOBaHUIO KnmeHTa u okasaHuio copencrems (nNomouim)
KnneHTy npu pabote ¢ IneKTpoHHbIM AOKYMEHTO060poTOM B paMkax CornaweHus o6 240;

B) BblAaBaTb KnneHTy No ero 3anpocy HagnexalwunMm obpa3om odopMaeHHble rnevyaTHbie Konuun
DNEeKTPOHHbIX [AOKYMEHTOB Ha 6yMaXHOM HocuTene, Ha KOTOpbIX oOTob6paxalTcsa cBeaeHus
0 NoANMCaHNU DNEKTPOHHbIX AOKYMeHTOB [pocTton 31 KnuneHTa.

5.4. BaHK nMeeT nNpaBo:

a) oTkaszaTb KAMeHTy B NpnemMe DNeKTPOHHOro AOKYMeHTa Ha ycnoBusx CornaweHuns o6 340,
B Cny4ae:

- eC/IM UCMONIHEHUE DNIeKTPOHHOr0 AOKYMEHTa MpPOTMBOPEYUT 3aKoHOoAaTeNnbCTBY Poccmiickomn
depepauunn u/mnu ycnosmsam [JoroBopa KOMMAEKCHOro obcnyxmeaHma M Hactoswero MNopsaka 340,
a TaKXe B MHbIX Cny4asix, YCTaHOB/IEHHbIX 4ENCTBYIOWNM 3aKOHO4ATENbCTBOM;

- €C/IN UCNOJSIHEHNE TaKoro DEeKTPOHHOr0 AOKYMEHTa ConpsiXeHo ¢ obsa3atenbctBoM KnueHTa
Nno npenoCcTaBNEHUID AOKYMEHTOB, MpeAyCMOTPEHHbIX 3aKoHoAaTenbCTBOM Poccuiickoih ®eaepauumn
(B TOM 4ucne BastOTHLIM 3aKOHOAATENbLCTBOM);

- ecnu TpebyeTcs npegocrtaBneHne B baHk B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickomn
depepaumn AOKYMeHTa, SBASIOLWErocs OCHOBaHMEM AJ1 COBEpLUeHMS onepaumn, o60CHOBbIBAKOLLErO
CyTb NPOBOAMMON ornepauuu;

- B UHbIX C/ly4YasiX, YCTAHOB/IEHHbIX AEACTBYIOLINM 3aKOHOAATENLCTBOM; 166

6) NMpUOCTAaHOBUTb WMCMNOSIHEHWE DSIEKTPOHHOrO AOKYMEeHTa B Cfiyvae, ecin B npouecce ero
ncrnonHeHus 6yaer ycraHoBneHa Heo6XxoAMMOCTb B NpefoCTaBfeHMM AOMNOAHUTENbHbIX AOKYMEHTOB,
npeaycMOTPEHHbIX 3akoHoAaTenbCTBOM  Poccuiickon ®depepaumm (B TOM  4ucie  BaslOTHbIM
3aKoHO4ATeNbCTBOM), A0 MOMEHTa npefocTaBneHnst KnmeHToM Takmx 4AOKYMEHTOB;

B) B C/lyyae BbISIBIeHUS MNPU3HAKOB HapylweHuns 6e30MacHOCTM WAW MOLUEHHM4YecTBa MNpwu
OCYLLECTBNEHNMN AUCTAHUMOHHOrO 6aHKOBCKOrO 06CnyXuMBaHUS BPEMEHHO MpeKkpaTuTb MpUeM
M WCNOJIHEHME 3NEeKTPOHHbIX [AOKYMEHTOB, nepepaBaeMblXx KrneHToM B bBaHK M NoOAMMCAHHbIX
Mpocton 3N KnueHTa;

166 MyHKkT M3meHeH Mpukasom NC 387 oT 27.06.2018.
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r) NPUOCTAHOBUTb UCMOSIHEHME DNEKTPOHHbIX AOKYMEHTOB, B TOM UYMC/e YKa3aHHbIX B MyHKTax
4.1.5, 4.2.1-4.2.5 Mopagka 340, B cnyyae BO3HMKHOBEHUS Yy BaHka nogo3peHuin, 4TO onepauuu,
ocyuwecrteiasieMmble KnmeHTtom Ha ycnosusax CornaweHnmsa o6 30, coBeplaloTcsa B Lenax geraavsaumm
(OTMbIBaHMS)  [OXOA0B, MOJSIyYEHHbIX MPecTynHbIM  NyTeM, (GUHAHCMPOBAHUS  Teppopu3Ma
N GUHAHCUPOBAHUA PACNpPOCTPAHEHUS OPYXNSA MAaCCOBOIro YHUUTOXEHMA; 167

A) B OAHOCTOPOHHEM MopsiAKe MPUOCTAaHOBUTb AencTBue nmbo pactoprHyTb CornaweHuve
06 210 B cny4dae BO3HMKHOBEHUS y BaHka Noao3peHuin, 4To onepaumun, ocyuwiecTeiasemble KnneHTom
Ha ycnoBusax Cornawenus o6 340, coBeplwatoTcsa B uensax seranm3aunm (OTMbIBaHUSA) OOXOAOB,
NONYYEHHbIX  MPECTYMHbIM nyteMm, dUHAHCMPOBaHUSA  Teppopu3Ma M  dUHAHCMPOBAHUS
pacnpoCTPaHEHUS OPYXWUSA MAaCCOBOr0 YHUUTOXEHMUS, 168

5.5. Hacroswum KnuneHT 3aBepsieT U rapaHtmpyeT baHky, 4Tto 6ypeT TwartenbHbiM 0bpa3om
npoBepaTb MHMOPMALMIO U AaHHble, coAepXawmecss B DNEKTPOHHbIX AOKYMEHTaX, NoAnuCbiBaeMblX
Mpocton DM KnueHTa B paMKax IIEKTPOHHOrO JAOKYMeHToobopoTa € bBaHKOM Ha yCnoBusXx
Cornawenma o6 300. MNognucaHne KAnMeHTOM DNEKTPOHHOro [OOKYMEeHTa CBUAETENbCTBYET
06 ocBegomneHHocTM KnueHTa O coAep)XaHuW AaHHOro DNEKTPOHHOro AOKYMEeHTa M O MOJIHOM
n 6e30roBOpoOYHOM COrfacMm C HUM U sABASEeTCA pacnopsikeHmem KnuenHTa BaHky Ha nposeaeHue
yKa3aHHbIX B DNIEKTPOHHOM [OKYMEHTEe onepauuii/coBeplieHne AEeNCTBMIA MO  3aKJIIOUYEHMIO,
N3MEHEHWNID, PaCTOPXXEHMIO A0roBopoB (cornaweHnin) ¢ baHkoM B pamkax [oroBopa KOMMJIEKCHOro
obcny>xnBaHus, 3akato4eHHOro mexay baHkom n KnneHtom.

5.6. Hacrosawum KnueHT noaTBepXAaeT, 4YTo OH MOHMMAET M corjawaeTcsd C TeM, YTO CeTwu
onepaTopoB COTOBOW CBSA3U SABASKOTCH He3alWMLWEHHbIMW KaHasaMu CBS3M, U COrnallaeTcs HeCcTun Bce
PUCKUN, CBS3aHHbIE C BO3MOXHbIM HapylleHMeM KOHMUMAEHUMaNnbHOCTM M LeNOCTHOCTM MHGOopMauumn
(BO3MOXHbIM HECaHKLMOHMPOBAHHbLIM AOCTYNOM TPETbUX SML,) NpU ee nepefadve nocpeactsom SMS-
coobuweHnn Ha [oBepeHHbIn HOMep MobunbHOro TenedoHa KnmeHta ¢ nmcnonb3oBaHWMeM onepaTtopa
COTOBOM CBS3MW.

5.7. BbaHk He HeceT OTBETCTBEHHOCTMU 3a ybbITKN, BO3HUKLWMNE BCeacTBue
HECaHKLMOHMPOBAHHOIO MCMOSIb30BaHMNSA TPETbMMU NLAMU AeNCTBUTENbHbIX KOoaoB-noaTBeEp>XAEeHW M
KnneHta u/vnn MobunbHoro ycrpoicrtea KnmeHta ¢ [loBepeHHbIM HOMEPOM MObBUNbHOro TenedoHa.

5.8. baHK He HeceT OTBETCTBEHHOCTM B Cnydae, ecnm wuHdopMmaumsa, nepesasaemas
nocpeacTBOM CETEN OonepaTopoB COTOBOM CBS3M Ha [loBepeHHbIt HoMep MobunbHoro TenedoHa
KnueHTa, CTaHeT W3BeCTHOW TpeTbMM AuuaM B ciydae HeaobpoCOBECTHOro XpaHeHus W
ncrnonbsoBaHmsa KnmeHtoM MobunabHOro yCcTponcTaa.

5.9. baHK He HeceT OTBETCTBEHHOCTU B CNly4yae BO3HUKHOBEHUS O06CTOSATENbCTB, HAaXOASALWMNXCS
BHe cdepbl KOHTponsa baHka, a TakXe BO3HUKHOBEHWUSA Kakux-nnbo aBapuiHbIX cuTyauuin, cboes B
06Ccny>XnBaHNUM NPOrpamMmMHbIX U/NNN TEXHUYECKNX CPEACTB.

5.10. baHK He HeceT OTBETCTBEHHOCTM MO CrnopaM W pas3HOrjacuMsM, BO3HMKAKLWMM Mexay
KnneHToM n onepatopamu CBA3U, B TOM YUCSIE€ HE HECET OTBETCTBEHHOCTM 3a KauyecTBO CBA3MN.

5.11. Hactoawmm KnueHT noaTBepXxpaeT, 4To OH MNOHMMAeT U corfawaeTcsa C TeM, 4To
HanpasneHne 3 Ha [AASDIM ocywecTsBnseTcs Mo He3awMleHHbIM KaHanaM CBS3M, M cornawaercs
HeCTM BCE PUCKU, CBSA3@HHbIE C BO3MOXHbIM HapylleHMeM KOH(MUAEHUMANbHOCTU M LIeNOCTHOCTMU
nHdopmaunm (BO3MOXHbIM HECAHKLIMOHNPOBAHHbLIM AOCTYMOM TPETbUX NNLL).

6. MPOYME yCnoBus

6.1. Bo BceM, UTO He yperynnmpoBaHo HacTosawmum Mopsgkom 20, CTOpOHbI pyKOBOACTBYOTCS
MpaBnnamMu KOMMNNEKCHOIO 06CNyXMBaHUA U 3aKOHOAATeNbCTBOM Poccuiickon deaepaumu.

6.2. PactopxeHune CornaweHna o6 300 ocywecTBnsaeTca Ha OCHOBAHWM MUCbMEHHOrO
3aaBneHns KnuveHTa, COCTaB/EHHOro M nogaHHoro uM B baHk no dopme MpunoxeHms 9 «AHKeTa»
K lMpaBunam KOMMNJeKCHOro obcnyxuBaHusa. baHk mmeeT npaBo pacTtoprHyTb Cornawenne o6 340
B OAHOCTOpPOHHEM nopsake, npeaynpeans 06 3tom KnmeHTa NnMcbMeHHO He MeHee 4YeM 3a 10 (decsaTtb)
KaneHaapHbIX AHen A0 npeanonaraeMon Aatbl pactopxeHusa CornaweHunsa o6 340.

6.3. C patbl pactopxeHusa CornaweHns o6 300 DNeKTPOHHbIN AOKYMEHTO060poT
B [loapasgeneHnn baHka ™exay bBbaHkoM u KnueHToM B paMkax /[loroBopa KOMMAEKCHOro
ob6cnyXmnBaHumsl He OCyLLeCcTBASETCS.

6.4. MNMpwn pacTtopxeHun [loroBopa KOMMIEKCHOro 6aHKOBCKOro ob6Cny>XXnBaHus, 3akatoUYeHHOro
mexay baHkoMm un Knnentom, penctene CornaweHms o6 300 aBToOMaTMYECKW NpeKpallaeTcs
N DNEeKTPOHHbIN AOKYMeHTo060poT Mexay CTOpoHaMu He OoCyLlecTBseTcs.

167 MyHkT po6asneH Mpukasom N2 387 oT 27.06.2018.
168 MyHkT po6asneH Mpukasom N2 387 oT 27.06.2018.
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MpunoxxeHue 141%° k «MpaBunam KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuneaHuna punsnuecknx nuy B PHKB baHk (MAO)»

MpaBuna npeaocras/sieHMA BbiMJiaT NpyM BO3BpaTe 4YacTU 3aTpadYeHHbIX CPeacTs
cdhmnsnueckoMmy nmuy B pamkax nporpammbl CASH BACK

Hactodawwne [lpaBuna npenocrtaBfeHUa BbiNaaT Mpu  BO3BpaTe 4acTW 3aTpayeHHbIX CpeacTs
dusnyeckomy numuy B pamkax nporpammbl CASH BACK (manee - lNpaBuna) SBNAOTCA HEOTbEMIEMOM
yacTtbto MpaBun KoMmniekcHoro 6aHkoBckoro ob6cnyxmeanus dusmndyecknx nuy B PHKB baHk (MAO)
(nanee - MpaBuna koMmnnekcHoro obcnyxueaHus). MpaBuna onpeaensatoT NOPSAOK HAUUCIEHUS U
BbinnaTtel baHkoM [epxxaTtenam KapT AeHeXHbIX CpeAcTB, KakK BO3BpaAT 4acTW 3aTpayeHHbIX CpeacTs
npu nposeAeHuMW onepaunii 6e3HanMuyHoOn onsatbl TOBApOB WM YCAYr, W peryavpyrT OTHOLWEHMUS
mMexay baHkoM u [depxaTtenamm KapT, BO3HMKaOWMe B CBSA3WM C OCYLWECTBIEHWMEM CTOpPOHaMMU
YKasaHHbIX onepaumii.

1. TepMuHbI U onpeaesnieHns.

B HacToswmnx MNpaBunax Ncnonb3yTcsa cefylowmne TEpMUHbL U onpeaeneHns:

Bbinnata - Bo3BpaT baHKOM 4acTu AeHeXHbIX cpeacTs, 3aTpayeHHbiXx [epxatenem KapTtbl npu
coBepweHun PacxogHbix onepauun, Ha Cuer B pybnsax Poccuiickon Odegepaumm B CyMMe,
paccyMTaHHOM B MopsiAKe, YCTaHOBJ/IEHHOM HacToswuMn Mpasunamu.

Aep>xatenb Kaptbl - KnneHt baHka - dwusmyeckoe Auuo, Ha MMSA KOTOporo BaHKOM BbinylieHa
KapTa, npeaoctasneHHas kK CyeTy, C KOTOPOro CAMUCbIBAOTCS CyMMbl PacxoaHbix onepauun.

Kapta - 6aHKoBCkas pacuyeTHas KapTa, 3MUTUpOBaHHas bBaHKOM, C WCNONb30BaHWEM KOTOPOU
cosepliatoTca PacxoaHble onepauuu.

JinmuTt Bbinnartbl — npegensHas cymma BeinnaTtbl, ycTaHoBfeHHas Tapudamu baHka.

OTueTHbIW nepuopn - KaneHAapHblA Mecsl, B TeYeHMe KOTOpOoro CyMMbl PacxoaHbIX onepauui,
coBeplUeHHbIX [depxaTteneM KapTbl, cnnucaHbl co CyeTa.

Mporpamma CASH BACK - nporpamMma noouwpenus gnsa Adepxatenen KapT, B paMkax KoTopoih baHk
B BuAe BbinnaT so3BpawaeT Ha CyeT KapTbl [lepxaTtensa 4yacTb AE€HEXHbIX CpeACTB, 3aTPayeHHbIX Nnpwu
coBepweHnn PacxoaHbix onepauuii B TedyeHMe OTYETHOro nepmoga, B COOTBETCTBMWU C YCNOBUAMU
HacTosawmx MNpaswu.

PacxogHasa onepauumsa - onepauus, coseplieHHas [epxaTtenem KapTbl € ncnosnb3oBaHueMm KapTbl
W/Vnn ee peKBU3UTOB, BNEKYyLWas CNMcaHWe AeHeXHbIX cpeacTtB co CuyeTa, Mo KOTOpoMy BaHkoMm
oCyLlecTBfseTca pacyeT Boinnart.

PacuetHass 6a3za - cymMma PacxogHbix onepauuii, cnmcaHHbiXx co Cuyeta B TedeHume OTYETHOro
nepuoaa, 3a BblYeTOM onepaumin Bo3BpaTa (OTMEHbl) CTOMMOCTN TOBAPOB M YCNYT.

CraBka CASH BACK - npoueHTHas BennunHa, yreepxaeHHas Tapudamum baHka.

Cuet - 6aHKOBCKMI CYeT, OTKpbiBaeMbln BaHkoM [epxxaTtento KapTbl AN yyeTa AEHEXHbIX CPeacTB
no onepauusiM, COBepLlaeMbIiM C UCMoNb3oBaHMeM KapTbl /Mnn ee peKkBM3NTOB.

2. O6wime nosnoXxkeHus

2.1. TporpamMma pacnpocTpaHsaeTcs Ha BCe 3MUTUpOBaHHble BaHkoM KapTbel, TapndaMu no KOTOpbIM
yctaHosneHa CtaBka CASH BACK.

2.2. [JdononHuTtenbHo BbaHK BRNpaBe ycTaHaBnMBaTb YC0BUSA oOcyllecTBrieHuda BbinnaTt [epixaTento
KapTel B BMAE KOJMYECTBEHHbIX W KayecTBeHHbIX TpeboBaHWMW K onepaumsaMm, MNpPOBOAMMbIM
JepxaTtenem c ucrionb3zoBaHnem KapThl.

2.3. Ycnosus ocywecTteneHns BeinnaT yctaHasnmeatotTca Tapudamu baHka.

3. PacueTt n ocyuwecrBsieHue Bbinnart

3.1. B koHue kaxgoro OTyeTHOro nepuoda baHkoM npousBoauTCs: pacyeT obuiein cyMMbl BbinnaTol
3a OTyeTHbI Nepuoa Mo UTOraM aHanmsa BCexX MpoBeAEeHHbIX C UCNoNb3oBaHMeM KapTbl onepauun,
BbisiBieHMe PacxogHbix onepauunn, nogcdet PacueTHon 6a3bl 3a OTYETHLIN Nepuoa,.

3.2. PacuetHas 6a3a onpepenserca baHkoM 3a kaxabii OT4YeTHbIW Nepuos Ha OCHOBaHMM
PacxogHbix onepauunin, coBepueHHbix B OTyeTHOM nepuoge. K PacxoaHbiM onepaunsiM OTHOCATCS
onepauun, CoBeplleHHble C ucrnosb3oBaHueM KapTbl (pekBuamToB KapTbl), CBSI3aHHble C OnaaToi
TOBApOB M yCNyr, 3a UCKJ/IIOYEHNEM:

- MOJIYYEHUS HaAIMYHbIX AEHEXHbIX cpeacTs Yepes ycTpornctBa PHKB BaHk (MAO) n apyrux 6aHKoB;
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- coBepuwleHunsa nnatexen (Hanpumep, onjaaTa COTOBOW CBSI3M, KOMMYHasbHbIX YCNyr, HanoroBbiX
nnatexen, nnartexen B 6l04XeT, n T1.1.);

- nepeBOAOB AEHEXHbIX CPeACTB NOCPeACTBOM ANCTAHUMOHHONO 6aHKOBCKOrO 06CnyXuBaHus, B T.4.
yepes gpyrme 6aHku, Ha 6aHKOBCKMe cueTa dusnmyeckux n (unm) puamdecknx nuuy, (nepesogbl No
HOMepy KapTbl, NepeBoAbl CO CYeTa Ha CYeT M T.M.), MOMOJSIHEHME 3SNEKTPOHHbIX KOLENbKOB
(«Angekc.JeHbrn», WebMoney, Platezh.ru u T.4.), MOKYNKM AOPOXHbIX YEKOB, JIoOTEpPENMHbLIX 6UNEeToB,
LeHHbIX 6byMmar, obnuraunii, MOHeT, CIMTKOB AparoLeHHbIX MeTassIoB, MOKynKa BantoTbl, U T.M.;

- onepauumi B KasWHO, TOoTanmM3aTopax WM MHbIX UIFOPHbIX 3aBeAEeHMsX, NMpW onnaTte CTaBOK, Napu u
WMHbIX YHUKaNbHbIX (KBa3n-K3LW) onepauunn, B TOM yncne yepes NHTepHeT;

- CNncaHus B CYET onsiaTbl KOMUCCUI, NPOLEHTOB U/MUNKN HeycToek baHka.

3.3. Bua onepaumun onpegensietcd baHKOM B COOTBETCTBMWM C MpaBuiaMU MIATEXHOW CUCTEMbI, B
paMKax KOTopol BbinyweHa KapTa. B cnyyae HeKOppeKTHOro npeaocTtaBfieHus MHpopMaumMn o Tune
ornepauunm TOProeol opraHusaumen w/wmnm 6aHKOM-3KBalpepoM, PacxoaHass onepaums MOXeT
nonagaTtb B UCK/KOYEHUSA N HE yunTbiBaTbCs B PacueTHol 6ase.

3.4. baHK He HeceT OTBETCTBEHHOCTM 3@ HEKOpPpPeKTHOe npeaocTaBsieHMe WHdOopMaumum o Tune
onepaunn ToOproBon opraHmsaumen n/mnm 6aHKoM-3KBanpepom.

3.5. CymMma Bbinnartbl paccumtbiBaeTrca kak pa3smep CraBkm CASH BACK ot PacuetHom
6a3bl, HO He 6osiee ycTaHOBNIeHHOro JiuMuTta Bbinnartbl 3a Ka)Xkabi OTUETHbLIV nepuog.

3.6. baHk nepeuucnsser cymMMmy Bbinnatel Ha Cuer KapTbl, € WCNO/Jb30BaHWEM KOTOpPOI/C
NCNO/b30BaHNEM PEKBU3UTOB KOTOpOW 6blnnM coBepllieHbl PacxoAHble ornepaunn, BKIOYEHHbIE B
PacueTHylo 6a3y, exeMmecsadyHO, He no3gHee nepBoro paboyero AHA Mecsua, crleaywwero 3a
OTYETHbLIM.

3.7. B cnydyae ecnM bBaHKOM yCTaHOB/EHbl YCNOBUSA oOcCylecTBneHns Bbinnat, Bbinnata
OCyLLeCcTBASETCS Npu BbiNnosHeHUN JepxxaTenem KapTbl YCI10BUIA B NOTHOM obbeMe.

3.8. YBepomneHue [depxatens KapTbl 0 mocTynmuelen Boinnate npomM3BoanTCS:

- nyTeM CaMOCTOSATEeNbHOro nonydyeHus [epxatenem KapTbl exemMecsayHOM BbINMCKK no CyeTy B
cucteme «WMHTepHeT-6aHK», coaepxxalwen, B TOM u4ucne, UWHGoOpMauuio nNo npousBeaeHHbIM
BbinnaTtam;

- npwv nM4HOM obpaweHnun Aepxatena KapTel B nogpasgeneHve baHka.

4. 3aKk/IlounTeNbHbIE NMOJZI0XXEeHUA

4.1. baHk ocTaBnseT 3a coboil MpaBO OCYLLEeCTBAATbL MepepacyeT OWMOBOYHO HAYUCNEHHbLIX CYMM
Bbinnart.

4.2. baHKk BnpaBe M3MeHATb B paMKax 3akoHoaaTenbcTtBa Poccuickon @Pegepaumm HacToswwue
Mpasuna wu/wnu Tapudbl BbaHka n yBeaoMnATb [epxatens o6 u3MeHeHWAX nyTteM nyb6anyHoro
onoBelleHns: pasMmelleHns MHdopmauum B noapasgeneHusax baHka u/vnm Ha odwuumanbHOM web-
cante baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

MopsaoK BCTYN/EHUA B CUNY MU3MEHEHWN, YyKa3aHHbIX B HACTOAWEM MyHKTe, YyCTaHOBMEeH
NONMOXEHUAMU MyHKTa 2.6. pasgena 2 «[lpeaMeT goroBopa KOMMIEKCHOrO obcnyxunsaHus» NpaBun
KOMMNEKCHOro 06CNy>XNBaHUS.

4.3. Bo BceM, 4TO He npeaycMoTpeHo Hactoswmmmn [Ipasunamu, [lpaBunamMu KOMMIEKCHOMO
obcnyxmneaHus, CTOpoHbl PyKOBOACTBYHOTCS 3aKOHOAATENbCTBOM Poccuinckon depepaumu.
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MpunoxeHune 15170 k «MpaBunaM KOMMIEKCHOrO
6aHkoBCcKoro o6cnyxmeaHms GuUanNYecKnx anL B
PHKBE baHk (MAQ)»

Mopsaaok ocywecTBIeHNA JIEKTPOHHOIo AOKYMEHTO060poTa Npy ANCTAaHLMOHHOM
6aHKOBCKOM 06cnyxuBaHnm pmnsnueckunx nuy B PHKB baHk (MAO)

Hactoawmin [Mopsaok OCYLLEeCTB/IEHMSI 3/1EKTPOHHOrO AOKYMeHToobopoTa npu  AWUCTAHLMOHHOM
6aHkoBCcKOM obcnyxumBaHum dusndeckux nmy B PHKB baHk (MAQO) (aanee - Mopspok 3400 npwm
ANCTAaHUMOHHOM 06cCny)XuBaHMM) onpegensieT MOpsAOK  OCYLLEeCTBNIEHUS  3/1EKTPOHHOMO
AokymeHToob6opota CropoHamm [loroBopa KOMMJIEKCHOro 06CNyXuBaHUS, BKJOYas Mopsaok
CO34aHMS W MoAMUCAHUS 3NEKTPOHHbIX AOKYMEHTOB, B TOM 4MCNe CBSA3aHHbIX C odgopMieHMeM
6aHKOBCKMX MpPOAYKTOB W/WAM COBEpLUEHUEM oOnepauuii nNpu AUCTAaHUMOHHOM O06CyXMUBaHUM C
ncnonb3oBaHneMm [pocTtort  3anekTpoHHoOM noanucn CTopoH B [JWUCTAHUMOHHBLIX  KaHanax
obcnyxuneanus, genos3mtopax, MobunbHOM NpUAOXKEHNN N Ha canTe baHka.

Hactoswmi Mopsaok 340 npu AMCTaHUMOHHOM 06CNyXXMBaHMKM B COBOKYMHOCTM C AHKeTon KnuneHTa,
cogepxawen npeanoxeHue (odepty) o npucoeanHeHum Kk lMopsaky 300 npu AWUCTAHUMOHHOM
obcnyxunBanuun (ganee — AHkeTa), coctasnsier CornaweHme 06 oCyLecTB/IEHUN 3N1eKTPOHHOro
AOKYMEeHToo60poTa nNpu AUCTAaHLMOHHOM 6aHKOBCKOM 06cny)>xuBaHuun (pusnvyeckux nuvy B
PHKB Bahnk (MAO) (pnanee - CornawexHue 06 3[40 npu AUCTaHLMOHHOM O6CNY>XMBaHUWN)
MeXAay YYacTHMKaMW 3/1eKTPOHHOro B3aMMOAENCTBMS B COOTBETCTBMM CO CT. 3 deaepasnbHOro 3aKoHa
oT 06.04.2011 N963-03 «06 3neKTpOHHOM NoaAnnUCKn>».

MpeonoxeHne (odepta) o 3aknyveHnn CornaweHus o6 300 npu ANCTAHUMOHHOM 06CNYXUBaHWUKU
npeacrasnsercs KaneHToM Kak B MOMEHT nepBuUYHOro obpauweHns B baHk ang 3akntodenus [Jorosopa
KOMMJIEKCHOIo O6CJ‘Iy>KVIBaHVI9| B COOTBETCTBUUN C I'IpanmaMM KOMMJIEKCHOIo O6CJ'Iy>KVIBaHVIF|, TakK u“
npu MoBTOpPHOM obpauweHnn KnuneHTa B baHK C uenbito 3akndeHuss CornaweHus o6 300 npwu
AVNCTaHUMOHHOM 06CNyXXMBaHMM B paMKax AeNnCcTByowero JJoroeopa KOMMAEKCHOro o6cnyxXmneaHus.

CornaweHue 06 3400 npuv AUCTaHUMOHHOM O6CNYXMBAHWU CUUTAETCHA 3akatovYeHHbIM CTOpoOHaMu C
MOMeHTa NpuHATMS BbaHkoMm AHkeTbl KnueHTa, odopMNeHHOM B ABYX 3K3eMmnaspax, no oAHOMY Ans
Kaxxaoh n3 CTopoH, No ycTaHoBneHHon baHkoM ¢opMe, n nognucaHHon KnmeHToM co6CTBEHHOPYYHO.
®akT npuHATMS AHKeTbl MOATBEPXAAETCA OTMEeTKOW baHka 0 npuHATUM, C yKasaHuveM Jathl,
OO/HKHOCTU M noanmcn cotTpyaHmka baHka.

3aknoveHne wn/wnn  ucnonHenne CornaweHus o6 3400 npu  AUCTAHUMOHHOM 06CnyXnBaHUU
npeacrasuteneM KnueHta, AEUCTBYOWMM OT WMMeHM KraueHTa No AOBEPEHHOCTU, B TOM 4ucne
HOTapuanbHO YAOCTOBEPEHHOW, HEe AOMYyCKaeTCcs.

1. TEPMUHDbI
B pamkax HacTosiwero Mopsiaka NPUMEHSIIOTCA cneayowme TEPMUHDI:

ABTOPCTBO 31 - NPUHAANEXHOCTb DNEKTPOHHOM MOoAMUCU KOHKPETHOMY dU3MYecKoMy nuuy -
YYaACTHUKY DSIEKTPOHHOro A0KyMeHToo60opoTa B KOpNnopaTUBHOM MHPOPMALMOHHON cncTeMe baHka.

AyTeHTMdMkKauma - npoueanypa nNpoBEpPKM COOTBETCTBMS YKasaHHblX KnMeHTOM AaHHbIX (B TOM
yncne, HO HEe OrpaHMuMBasiCb: JAaHHbIX, MpenocTaBfieHHblX Ana WaeHTudukaumn/ycTtaHoBAEHMUS
nnyHocTtn, CpeacTB NMOATBEPXAEHUS) YHUKaNbHOMY MAEHTUPUKATOPY, NpeabsBieHHOMY MM B BaHk
npu ocywecTeneHnn onepauuin/opopmieHmn 6aHKOBCKMX MPOAYKTOB MNpuM  AUCTaHUMOHHOM
obcnyxumBaHumn Ha ycnosusax lNMpaBuia KOMMOJIEKCHOro ob6cnyxunBaHma n B pamkax CornaweHusa no 340
npyv ANCTAHUMOHHOM 06CNY>XXMBAHUN.

3awmta uMHboOpMaUUMM OT HECAHKLUMOHMPOBAHHOrO AOCTYyNa - KOMIMJIEKC MEepPOnpUsTUi,
NpoBOAUMBIX C LENbl NPeAoTBPALLEHUS YTEUKWU, XWULLEHUSA, YyTpaTbl, HECAHKLWOHUPOBAHHOMO
YHUUTOXEHMUSA, UWCKaxeHusi, moaudukauum (noaaenkm), HeCaHKLWMOHMPOBAHHOIO KOMMPOBAHUS
nHdopMaLnn, ee 6TIOKMPOBAHUS U T.1.

10 Mpunoxenne aobaeneHo Ha ocHoBaHuK Mpukasa Banka N2 892 ot 11.12.2018, ¢ NOCNEAHUMU U3MEHEHUSMU,
yTBepXAeHHbIMK MNMpukasom baHka N2195 ot 22.03.2019.
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NMpeHTndmkauma —  COBOKYMHOCTb  MeponpusaATMA  NO  YCTAHOBJIEHMIO  onpeaesieHHbIX
3aKoHogaTenbCcTtBoM Poccuiickon ®degepaumm CBegeHUMIM O KAMEHTaxX, WX MpeacTaBuTensx,
Bbirogonpuobpertatensax, 6eHeduumapHbiX Bnagenbuax M MNOATBEPXAEHMIO AOCTOBEPHOCTUM 3ITUX
CBeAEHUIN C NUCMOJIb30BAHMEM OpPUIrMHANOB AOKYMEHTOB M (Mnun) Hagnexawmm obpa3oM 3aBepeHHbIX
Konun n (Unun) rocyfapCTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

Kapra - 6aHkoBckas pacyeTHas kapta KnumeHTa, sMuTupoBaHHass BaHKOM, 3N1eKTPOHHOE CpeacTBO
nnartexa JAss COBEpLUeHMs ee Jep)XaTeslieM onepauun B npeaenax CyMMbl AEHEXHbIX CpeacTs,
Haxoaswmxca Ha ero c4yerte. Kaprta sBnsietca cobCcTBeHHOCTbO baHka M npenocTtaBnseTcs B
nosib3oBaHWe JepxaTesild Ha YCnoBuUAX, onpeaeneHHbix [lpaBunamMu  npenocTtaB/ieHUs W
NCnonb3oBaHna 6aHKOBCKMX pacyeTHbix kapT PHKB baHk (MAO) (MpunoxexHue 4 k [NpaBuiam
KOMMIEKCHOro o6cnyxmBaHms).

KnneHt - peecnocobHoe ddusmyeckoe nnuo (pe3snaeHT WM Hepe3naeHT B COOTBETCTBUMWU C
3aKkoHoAaTenbCTBOM Poccuiickon ®eaepaumn), gocturwee 18 net u 3akntoumnswee ¢ baHkom [Jorosop
KOMMIEKCHOI0 06CNYXUBaHMUS.

Kop-noareep>xaeHne -— CiyyanHbli uMdpoBON wn/mnm  OyKBEHHbIA KOA, CreHepupoOBaHHbIN
3/1eKTPOHHO-MPOrpaMMHbIM KOMMAekcoM BbaHka u oTnpasfieHHbln KnuveHTy Ha [JoBepeHHblil HoMmep
MO6MNbLHOrO TenedoHa npu coctaBneHnun (Co3gaHnum) N NOANUCAHUUN DNEKTPOHHbIX AOKYMeHTOoB. Koa-
NOATBEPXAEHNE UCMONb3YEeTCA OAHOKPATHO AN NOATBEPXAEHUS onepauunu.

Knouy 3neKTpOHHOW NOAMUCU — co4yeTaHWe YHukanbHoro wuaeHTudukatopa u CpeacTtsa
noaTeepxaeHns (Koga - noartBepxaeHusa, MNH-koga KapTbl), npegHa3sHadeHHOe A9 CO34aHUS
MpocTon 3nekTpoHHOW noanucu KnueHTa B pamkax 31eKTPOHHOro AOKyMeHToobopoTa Ha yCnoBusaX
CornaweHuns 06 340 npn ANCTaHUMOHHOM 06CNy>XNUBaHUN.

Mo6unbHOEe YyCTPOMCTBO — MO6USbHbIN TenedoH (cMapTdOH) WUIN MHOE YCTPOMCTBO, HaxoAasiLeecs
B JIMYHOM Nonb30BaHMM KnueHTa, nmerouwee nogkaoyeHne K MobusbHoM CBA3N U MHGMOPMaLMOHHO-
KOMMYHWKaLMOHHOM ceTn «WHTepHeT», Ha KOTOPOM YCTaHOBJeH HoMmep TenedoHa, 3asB/IE€HHbIN
KnneHtom B KadvectBe [loBepeHHOro HoMmepa MobunbHOro TenedoHa, M MCNoAb3yemMoe ANs
HanpaB/ieHUss Ha Hero ¢ HoMepa baHka SMS-coobuweHunint U creHepmpoBaHHbIX baHkom KopoB -
noaTBEpPXAEHUN.

MepcoHanbHbIM MaeHTUPUKALUNOHHbIN HOMep (MWUH-koa) - vHAMBUMAYaNnbHbIW UM POBOM
KOA, NMpucBauBaeMblii kakaon Kaprte u ucnonbsyembii KnuneHtom - geprkatenem Kaptbi
npyv coBepLUeHUmn onepaumin ¢ ncnosnbsosaHnem Kaptbol. BBegeHune NMNH-koaa npusHaetcs MpocTon
3/1eKTPOHHON noanucblo KnueHta n aHanoromM cob6CcTBeHHOPYYHOW noanucu KnueHTa npu coBepLluieHnu
onepauui, nNoaTBepXAeHHbIX KnneHToM - paepxatenem KapTbl, MocpeaAcTBOM KOTOPOW BbIMOJSIHEH
OOCTYN K IOKanbHbIM yCTponcTBaM baHka.

MoanuHHOCTb D1 - O3HayaeT, YTO AaHHbIN AOKYMEHT co3gaH B lporpaMMHOM KoMnnekce baHka 6e3
OTCTYMN/IEHMS OT NPUHATON TEXHONOTUN.

MpocTtas snekTpoHHas noanucb (Aanee - Mpocrtas 3M) - s1eKTpoHHas NoANMCb, KoTopas
NOCpeACTBOM  UCMOMb30BaHUs KOAOB, Maposien WAWM  UHbIX CPeAcTB  noaTeepxpaeTr  dakT
dbopMMpoBaHUSA 3NEKTPOHHOM noanucu KIneHToM n aBnaseTcs aHaaoroM co6CTBEHHOPYYHON noanucu
KnuneHTa.

CpeacTtBo noATBEpXXAEHUS -— 3/IeKTPOHHOE WM MHOE  CPeacTBo, UCMosib3yemoe  Ans
AyTeHTudunKaumm, noaTeepxaeHms (NoANMCaHUS) DNEeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNeKTPOHHOro AokyMeHToobopoTa Ha ycnoBuax Cornawenns o6 300 npu AUCTAHUMOHHOM
obcnyxuBaHun. CpenctBoMm noatreepxaeHus sapnsetca Koa - noateepxaeHue, MWH-koa KapThl
KnuneHTa.

MporpaMMHbIN kKOoMNNekc BaHka - COBOKYMHOCTb aBTOMaTU3MPOBAHHbLIX CUCTEM, WCMONHSEMbIX
moaynen (nporpamM), npoueayp W ob6bekToB, obecneuymBaloWMX OCyLleCcTB/ieHMe 6aHKOBCKOro
06cnyXnBaHusl KNIMEHTOB — PU3NYECKNX NTNLL.

YHUKanbHbii naeHtTudumkatop KnmeHTa - annapaTtHO-TEXHUMYECKUMIA OB6BLEKT B COYETaAHMU C
YHUKaNbHbIMW BENIMYMHAMW, OAHO3HAYHO CBSI3aHHbIA CO cBeaeHuaMU KnuneHTa (oAHO3HAYHas
npuBsaA3ka YHWKaNbHOro uaeHTudukatopa KimMeHTa K MNepcoHanbHbiM (B TOM 4MC/le MAChOpPTHbLIM)
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AaHHbIM  KnuveHTa, yAOCTOBEPSAKLWIMM NUYHOCTb KnuneHnTa), onpepenswoowmii AaHHble KnneHTa B
MporpaMMHOM KoMmiekce baHka.

LlenocTHOCTb D[] — 03HA4yaeT, YTo NOC/e ero Co3AaHus U NMOATBEPXAEHUSA DNEKTPOHHOW MOANUCHIO
B €ro coaep>XaHue He BHOCU/IOCb HUKAKUX U3MEHEHUN.

ON1IeKTPOHHbIN fBOKYMeHT (3[1) — AOKYMEHT B 3/1IeKTPOHHON hopMe, onpeaensieMbii B COOTBETCTBUM
c ®egepanbHbIM  3akoHoM oT 27.07.2006 N2149-03 «06 wuHpopMaumn, UHGOPMALMOHHBIX
TEXHONOMNAX U O 3awmTte nHdbopMaunm», NoaANUCaHHbIM DNEKTPOHHOM MOAMUCbID B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 06.04.2011 N963-03 «06 371eKTPOHHOW MOAMUCU» U UMEKLWNIA PaBHYHO
IOPUANYECKYIO CUTY C AOKYMEeHTaMn Ha 6yMaXkHbIX HOCUTensx, noanucCaHHbIMKM COBCTBEHHOPYYHOM
noanucbto Knmenta. LlenocTHOCTb, NOAMIMHHOCTL WM  KOHMMAaeHuManbHoCcTb D[] obecneumBaeTcs
cpeacTBaMm DNEeKTPOHHOW MOAMNWMCU, 3alMTOM OT HECaHKUMOHMPOBAHHOrO AoCTyna u cobntogeHneM
ycnosuin paBui KoMMieKCHOro obcnyxumBaHusa u CornaweHuns o6 340 npu AWCTAHUMOHHOM
obcnyxnBaHuu.

DIeKTPOHHbIA AOKYMEHTO060pPOT — 3/1eKTPOHHOE B3auMmogencreme mexay baHkom n KnueHTtom B
npouecce 06CNYyXMUBaHMUSA WCKIKOUMTENIBHO B paMKax JAencTeytowero J[loroBopa KOMMJIEKCHOMO
obcnyxmneaHus.

dneKTpoHHas noanucb - uMHdbOpMauMsa B 31eKTPOHHOW dopMe, KoTopas NpuUcoeaAnHeHa K Apyron
MHpOpMaunn B aNeKTpoOHHOM dopMme (nognucbiBaeMor nMHdopMaumm) nmam nHbiM obpasoM cBsizaHa C
Takon wuHdbopMaumern u KOTopas WCMNoAb3yeTcs ANa onpeaeneHvs nuua, MnoAnUChbIBaloLWEro
nHdopMaLmIo. DNEKTPOHHAA MOANUCH OAHO3HAYHO YBA3bIBAET B OAHO LleN10e COAEpXKaHue AOKyMeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOoAMUCHIBAlOWEro DAEeKTPOHHbIA AOKYMEHT, W Aenaer
HEBO3MOXHbIM U3MEHEHMe AO0KyMeHTa 6e3 HapyLleHNs NOAMHHOCTU DeKTPOHHON NoANUCH.

2. NMPEAMET COMMALWUEHNA OB 240 NP ANCTAHUNOHHOM OBCNY)>XXUBAHUUN
HacTtosawmm CTOPOHbI NMPULLAN K COrNAalEHNI0 O CIeAYHOLLEM:

2.1. HactoswmM KnueHT paeT baHKy nopyyeHue Ha OocylwecTBieHue OT MMeHu KnmeHTa npu ero
OVCTaHUMOHHOM 06CNyXuBaHUM B paMKax DfIEKTPOHHOrO AOKyMeHToobopoTa Ha YyCNOBUSAX
Cornawenusa o6 3400 npu AUCTAaHUMOHHOM 06CnyXunBaHWU AencTBuh B [porpaMMHOM KoMMekce
BaHka, cBfi3aHHbIX C CcOCTaBneHneM (co3gaHMeM) A[OKYMEHTOB, MpeaycMOTpeHHbiX n. 3.13.1
HacToswero [lMopsaka 340 npu AWCTAaHUMOHHOM O6CNYXMBaHWUU, ABASAKOWEroCd OCHOBaHWEM AN
coBepuweHnsa KnueHTOM onepauvin/aencTteMin B BuAe DNEKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B
OTHOLWEHNM KOTOpbIX noaTeepxaaetca Npocton I KnuenTa.

HacTosuwee nopyyeHune pelcTByeT B TeUYEHMe BCEro cpoka JAencrtesus [loroBopa KOMMIEKCHOro
obcnyxmneaHus.

2.2. O6bMeH p[OKyMeHTaMuM Tpu  OCYLWECTBAEHUN DNEKTPOHHOro AOKYMeHToo60opoTa B paMKax
CornaweHma o6 300 npu AUCTaHUMOHHOM ob6cnyxmBaHmm ocyuwecrtensercas CropoHamu 6e3
odopMIeEHNS AOKYMEHTOB Ha 6YMa)xHOM HOCUTENE.

2.3. CTOpOHbl AOrOBOPUNCE O TOM, YTO MHQOpPMaUUS B 3NEKTPOHHOM BuAae, noanuvcaHHasa lMpocrton
3N KnueHTa, npusHaeTcsa DNEeKTPOHHbIM [OKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha 6yMaxHOM
HocuTene, NoANMCaAaHHOMY COBCTBEHHOPYYHOW noanuckto KnmeHTa.

2.4. CTOpOHbl npusHatoT, uto MpocTtaa 3 aBnAeTca AOCTaTOYHOW ANA NoATBEPXAEHWUS aBTOPCTBa
KnneHTa B OTHOLWEHUM NMOAMUCAHHBLIX UM DNEKTPOHHbIX JOKYMEHTOB.

2.5. CropoHbl npusHatwT, 4To cpeactBamu [poctort 3N KnueHTa aBnAsOTCS  YHMKaNbHbIN
naeHTudmKkaTop B COYeTaHMM C Hagnexawumm CpeacrBsoM noaTeepxaeHuss (B 3aBUMCMMOCTM OT
NpUMeHseMoro npuM  Cco3ZaHmm U NOoAMUCAHUM  DAEKTPOHHOro  AOKYMeHTa  YHMKaNbHOro
naeHtndmkatopa KnueHta). TpeboBaHus k CpeacrtsaM MNOATBEPXAEHWUS, WCMNOJb3YEMbIM AnS
co3daHus M noatTBepxaeHus (NoANMCaHWUsS) DNEKTPOHHbIX AOKYMEHTOB, Heobxoaumble ans
coBeplleHns onepauuni, yctaHoB/eHbl baHKoOM K onpeaeneHbl B HacTosiweM lMopsaake.

2.6. CTOpOHbI NPU3HAIOT, UTO DNEKTPOHHbIE AOKYMEHTbl, NogNncaHHble KNMeHTOM C MCNONIb30BaHMEM
MpocTton 3 B paMKax DNEKTPOHHOro AOKYyMeHToobopoTa Ha ycnoBuax CornaweHuns o6 340 npwu
OVNCTaHLUMOHHOM 06CNyXUBaHUN:
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-  YAOBNEeTBOpSOT TpeboBaHMSAM COeNKM B MPOCTOM MWUCbMEHHOW QopMe U  BleKkyT
topuamyeckme nocneacTBus, aHanormyHble NOCNeACTBUAM, NOPOXAAEMbIM CAENKaMU, 3aKNtoYEHHbIMU
nyTeM NoANMCaHuUsa AOKYMEHTOB Ha 6yMaXKHOM HocuTene;

- paBHO3HA4YHbl, B TOM 4YUC/IE UMEKT pPaBHYK OPUAMYECKYD W [OKas3aTeNbHYK Cuny
@HaNOMM4YHbIM MO COAEPXAHMIO WU CMbICNY AOKYMeHTaM Ha 6yMaKHOM HOcCuTene, COCTaBJ/ieHHbIM B
COOTBETCTBUM C TpeboBaHMAMM, NpeabsBASEMbIMM K AOKYMEHTaM TakKoro poda WM MNOAMMCAHHbIM
cobCcTBEHHOPYYHOM Noanucbio KnneHTta, 1 SBASOTCS OCHOBaHMEM Ansa nposeaeHuss baHkoMm onepaunii
/NN COBEPLUEHUSA UHbIX AENCTBUA Ha OCHOBaHWUWM AOKYMEHTOB, yYKa3aHHbIX B M. 3.13.1 HacToswero
Mopsigka 3400 npu  AUCTAaHUMOHHOM 0b6CnyXuBaHUKM, OGMOPMAEHHbLIX KnneHToM, nopoxaatoT
aHanormyHble MM npasa uM obsszaHHocTM CTOpOH NMo [OoroBopy KOMMNEKCHOrO 06CAyXWBaHUS U He
MOryT ObITb OCMOpEeHbl TO/IbKO Ha TOM OCHOBaHuMW, 4YTO 3TW AENCTBUS HE NOATBEepXAarTcs
OOKYMEHTaMM, COCTaBJ/IEHHbIMM Ha ByMa>HOM HOCUTENE;

- MoryT ObITb npeacTaBfieHbl B KayecTBe [A0Ka3aTeslbCTB, PaBHOCUJIbHbIX MWCbMEHHbIM
JoKasaTenbCTBaM B Mnopsake, npeaycMOTPeHHOM 3aKoHoaaTenbCTBOM Poccuiickorn ®epepaumn, npu
3TOM AOMNYCTUMOCTb TakKMX AOKa3aTeNbCTB HE MOXET OTPMLATLCHA TOIbKO Ha TOM OCHOBaHMW, YTO OHMU
npeaocTtaBneHbl B BUAE DNEKTPOHHbIX AOKYMEHTOB WM pacneyaTtok MX KOMui.

2.7. CTOpPOHbI MpPU3HAIOT, UYTO CO3AaHHble (COCTABMEHHbIE) MPU ANCTAHLUMOHHOM O6CIYXMBAHUN
DNIEKTPOHHbIE AOKYMEHTbl CYMTAOTCA CO3AaHHbIMM KJIMEHTOM M He MOoryT 6biTb MpPWU3HaHbI He
MMELNMN OPUANYECKON CUJIbI TOMIbKO Ha OCHOBAHMM TOrO, YTO TAKOW DNEKTPOHHbIN AOKYMEHT
co3faH KnmMeHToM He CO6CTBEHHOPYUYHO.

2.8. CTOpOHbI MNpu3HaOT, UYTO MPM OCYLLEeCTBAEHUW IDEeKTPOHHOro AOoKyMeHToobopoTa B paMKax
Cornawenns 06 300 npu AUCTAHUMOHHOM 06CNYXUBaHWM DNEKTPOHHbIA AOKYMEHT cyMTaeTcs
NOASIMHHBIM, €ecnuM OH 6bin Hagnexawmm obpa3zomM B nopsake, YCTaHOBAEHHOM pasgenom 3
HacToswero Mopsaaka, odopmieH n nognmcaH Mpoctor 3I KnneHTta, nocne 4yero npoBepeH U NMpuHAT
BaHKOM K UCMOMHEHMIO.

2.9. MNpn obMeHe DNEeKTPOHHbIMKM AOKYMEHTaMu B cooTBeTcTBMM C CornaweHuvem o6 340 npwu
ANCTaHUMOHHOM obcnyxuBaHun B lNMporpamMMHOM Komniekce BaHka obecneumBaeTcs, B TOM 4yucie,
BbIMOJSIHEHUE Criegyowmnx TpeboBaHn:

1) DnekTpoHHas NoAnuUCb, NMpuUMeHseMass B COOTBETCTBUMWU C HacTosawmm MopagkoMm 340 npwu
AONCTAHUMOHHOM 06CyXXMBaHNN, COAEPXKUTCS B CAMOM D/IeKTPOHHOM JOKYMEHTE;

2) co3paHve w©n nepepada B baHK DNeKTPOHHOro0 AOKYMEeHTa ocylecTBasetrcs C
ncrnonbsosaHmem lporpaMMHOro KoMmnsekca baHka M B CO34aHHOM, U B nepeaaHHOM DNEKTPOHHOM
OOKYMEHTEe COoAepXUTCa MHGOopMauus, yKasbiBalowas Ha Anuo, OT MMeHu KoToporo 6bin co3aaH,
noanucaH n HanpaeseH DNEeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MNpPU3HAKT, UYTO MCMNOJIb3YEMOE B paMKaxXx DNEKTPOHHOro AokKyMmeHToobopoTa npwu
AOVUCTaHUMOHHOM 06CnyXuBaHMM nporpamMMHoe obopyaoBaHue W cpeactBa, mMmerowmnecsa B baHke,
[OCTaTouHbl Ans obecrneyeHuss HagexHon paboTbl Npu npueme, nepegade, obpaboTke M XpaHEHUn
nHdbopMaumm, a Takxe Ans 3awuTbl MHOpMauun, obecrneumBalowleln pasrpaHuyeHue [ocTyna,
WndpoBaHNUe, KOHTPOJSIb LENOCTHOCTU, W CNocobbl MOATBEPXAEHUS onepaunii AOCTaTOYHbl AN
3aWmnTbl OT HECAHKLUMOHMPOBAHHOIO AOCTYyMNa, BHECEHUS U3MEHEHUN, NOATBEPXKAEHUS MOASIMHHOCTUA U
ABTOPCTBA DNEKTPOHHbIX AOKYMEHTOB, @ TakXe AJ151 pa3peLlleHns KOHMINKTHbIX CUTYaUnii No HUM.

2.11. CTOpOHbI NPU3HAIT, UYTO DNEKTPOHHbIN AOKYMEHT MOXET MMETb HEOrpaHWYEHHOE KONMYECTBO
SK3EMMAPOB, B TOM UYMC/IE BbIMOJIHEHHbIX Ha MAlUMHOUYMTAEMbIX HOCUTENAX pasnMuyHoro Tvna. Bce
3K3eMNNAPbI DNEKTPOHHOIO AOKYMEHTA ABMATCA MNOAIMHHMKAMU AAHHOMO DNEKTPOHHOIro IOKyMeHTa.
MOANMHHUK DNEKTPOHHOro AOKYMEHTa CUMTAETCSA HEe CYLLECTBYIOLWMM B Cy4dasx, eC/ini HU Y KOro u3
CTOpOH He CyLLeCTBYET HU OAHOr0 3K3eMMspa AAHHOr0 D/IEKTPOHHOIO AOKYMEHTa U BOCCTAHOB/IEHME
TaKoBbIX HEBO3MOXHO.

2.12. CTOpOHbI NPU3HAIOT, YTO NeYyaTHas Konusa DNEeKTPOHHOro AOKYMeHTa Ha 6yMaXKHOM HocuTene He
MOXeT pacueHMBATbCA KaK 23K3eMnasap INeKTPOHHOro [AOKYMeHTa, a COOTBETCTBEHHO - Kak
noanMHHMK. dopMa nevyaTHON KOMUKU DNEeKTPOHHOro AOKYMeHTa yCcTaHaBnmBaeTcs baHkoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN OMEPALIUA B
ANCTAHLMNOHHDbIX KAHAJIAX OBCJ/TY)XNUBAHUA

3.1. Kpyr y4acTHWKOB Mpu OCYLEeCTBNEHUN DNEKTPOHHOro AOKYMeHToo60opoTa B AMCTAHUMOHHbIX
KaHanax obcnyxuBaHusa Mexay baHkoM m KnueHToM ¢ ucnonb3oBaHumeM [Mpocton 3l cocTtaBasatoT
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BaHk 1 KnneHT Ha ocHoBaHWM 3aktoueHHoro ¢ baHkoM CornaweHuns o6 3400 npu ANCTAHLMOHHOM
obcnyxnBaHuu.

3.2. KnneHT BnpaBe No CBOeEMY Bbl6OpYy COBepLINTL SII06YI0 onepaunto, BO3MOXHOCTb OCYLLECTB/IEHUS
KoTopon B pamMkax CornaweHus o6 300 npu AWUCTAHUMOHHOM 06CNyXMBaHMM NpeaycMOTpeHa
JloroBopoM KOMMIeKCHOro obcayxmBaHms wn Hactosawum [Nopsgkom 3400 npu AUCTAaHLUMOHHOM
obcnyxnBaHuu.

3.3. YHUKanbHbIM naeHTUdUKaTopoM KnnmeHTa Kak yyaCTHMKA DNEKTPOHHOro AOoKyMeHToobopoTa C
BaHkOM nNpu ANCTaHUMOHHOM ob6cnyxuBaHun aensatoTca Kapta n/vwnun JJoBepeHHbIn HOMep MOBUIbHOIo
TenedoHa KnuveHTa.

3.4. CoctaBneHue (co3gaHume) wn noanucaHve KrnvMeHTOM DNeKTPOHHbIX [AOKYMEHTOB MpwU
OVUCTAHUMOHHOM 0b6cnyXumBaHMM ocywectBaseTrca ¢ ero AyTteHTudwukaumen depes Cpeacrso
NOATBEPXAEHMS, @ UMEHHO:

- MNH-koga KapTbl B IOKanbHbIX YCTponcTBax baHka B ciiyyae, ecnm YHUKanbHbIM UAEHTU(PUNKATOPOM
npun naeHtudmkaumm KnmeHta npm AMCTaHUMOHHOM obcnyxuBaHumn asnsetca Kapta KnuneHTa;

- Kopa-noaTeBepXxaeHusi, CreHepupoBaHHOro WM HanpasneHHoro baHkoM Ha [JoBepeHHbIi HoMep
mMobunbHoro TenedoHa KnmeHTa B cAydae, eCcauM YHUKaANbHbIM - MAEHTUMHWKATOpPOM  npwu
naeHtndumkaumm KnveHTa npu  AUCTAHUMOHHOM o06cnyXmBaHunm aBNseTca [JOBepeHHbI HOMep
MObUNbHOrO TenedoHa.

3.5. KnneHT BHMMaTeNbHO O3HaKaM/IMBaeTCa C NapaMeTpamMu onepauum n, Npm ycnoBumn ero cornacms
C NPOBOAMMOWN ornepaunen, nepexoanT K NOATBEPXKAEHUIO (NOANUCAHUIO) DNEKTPOHHOIo AOKYMEHTA.
DNeKTPOHHbIN  AOKYMEHT noaTBepxpaetcsa (noanucbiBaeTcs) KAMEHTOM  UCKAUYUTENbHO C
ncnonb3osaHneM [llpocton 3, dopMupyemon C npuMeHeHneMm Krroua 3/eKTPpOHHOW noanucw,
npeacrasnstowero cobor codetaHme YHMKaNbHOro maeHtundukatopa m CpeacrtBa MoATBEPXAEHUS,
AByMsl cnocobamu (no Bbibopy KnneHTa), a UMEHHO:

- No oTHoweHuto Kk Kapte Knuenta CpeactsoMm noarsepxaeHunsa asngetca NMUH-koa. ®dopmmpoBaHue
MpocTton 3N KnueHTa OCywecTBMsSIeTCA MNOCPeACTBOM CUYMTbIBaHUA KapTbl J10OKasbHbIM YCTPOMCTBOM
BbaHka n BBofa Ha HeM lMNH-koaa KapThbl;

- MO OTHoweHuMw K [oBepeHHOMY HoMepy MobunbHoro TenedoHa KnmeHta Cpeacrtsom
noatreepxaeHusa gasnaetca Koa-noarsepXxaeHue, HanpasneHHbin BbaHkoM Ha [loBepeHHbIt HOMep
mMobunbHoro TenedoHa Knuenta. ®opmuposaHue [Mpocton Il KnaueHTa ocyuwecTeBnseTcs
nocpeacTsoM BeBoAa Koaa — noATBEPXAEHUS B COOTBETCTBYHIOLLEM MEHIO.

Cpok penctBua Koma - noaTBEpPXAEHWA OrpaHuMYyeH, YyCTaHaBNMBaeTCs BHYTPEHHUMU
HOPMaTUBHbLIMW AOKYyMeHTaMn bBaHka. KnueHT BnpaBe 0OTKasaTbCqd OT MNOAMNUCAHWUA DIEKTPOHHOro
AOKyMeHTa B Jnwbon ™MomeHT po BBoga [MMH-koga Kaptel unu Koga - noaTBepXAeHus B
cooTBeTcTBYIOUWEee MeHio. [locne BBegeHunsa [MUWH-koga Kaptel nnm Kopa - noaTBepXAeHUA B
COOTBETCTBYIOLEE MEHI0, onepauus nNpusHaeTcs coBeplleHHOM KnumeHToM un noanmcaHHon lMpocTton
30N KnueHTa.

3.6. TlpoBepka DNEeKTPOHHOW MOAMUCU OCYLLECTBASAETCAS nNyTeM npoBepkn Knwda 3/1eKTpOHHOM
noanucu, nNpeacrasnsaowmMn  cobon nocnenoBaTeslbHOCTb, CoAepXXallyto 3HavyeHue YHWKaNbHOro
naeHtTudmkatopa (NpM  yCNOBUM  HanWM4uMsa  MNPUHATBIX TOCYAAPCTBEHHbIX W MeXAYHapOAHbIX
cTaHgapToB 6e30MacHOCTM  3HayeHue YHUKANbHOro UWAeHTUdUKaTopa MOANEXUT 4YacTUYHOMY
WnNdpoBaHUID), a TakXe MpUMEHEeHHOEe MNpu COo34aHUM DNEKTPOHHOM noanucu 3HadeHme CpeactsBa
NnoATBEpPXAEHUS, COOTBETCTBYHOLLENO YHUKanbHoMy naeHTudukaTopy, npeo6pa3oBaHHOro
NporpaMMHbIM CNOCOBOM C NMpUMEHEHUEM KpUMTO-WN(POBaAHUSA B COOTBETCTBMU C YTBEPXKAEHHbLIMU B
baHke npaBuaamm MHMOpMaLMOHHOK 6e30MacHoOCTu:

e Ecnn Knwo4yoMm aneKTpPOHHOM noanucu siensetcs [loBepeHHblrt HoMep MobunbHOro TenedoHa B

coyeTaHum ¢ KogoMm-noaTBepxaeHneM:

- MNpoM3BOAMTCA MpoBepKa JAaHHbIX O dopMUpoBaHMM W oTnpaBke Koga - noaTBepXAeHus
onpeaeneHHoMy KnneHTy Ha ero [loBepeHHbI HOMep MobunbHOro TenedoHa;
- NpoOM3BOAMTCS NMpPOBEpKa AaHHbIX O BBOAe 3HadeHUsa Koda — noATBepXXAEHUS B COOTBETCTBYHOLLEM
MEeHI0 B npeaenax cpoka aencreus Koga — noaTesepxaeHus;
- Npou3BOAMTCA MpOBepKa COBMNaAeHWs 3HaJyeHWW oTnpasseHHoro Koga - noaTteepXaeHus u
BBeAEHHOro KnneHToM B COOTBETCTBYIOLLEM MEHIO;

e Ecnn Knwo4yom anekTpoHHOM noanucu sisnsietca KapTta B codetaHmum ¢ NMNH-koaom:
- NpouM3BOAMTCA MpoOBepKa JAaHHbiXx O KapTe, C nomMowbio KOTOpoM KnueHT noanucbiBaet
DNEeKTPOHHbIAN AOKYMEHT;
- NPOM3BOAMTCS NMpoOBepKa AaHHbIX 0 pe3ynbTaTax nposepkun NNH-koaa, BBeaeHHOro KnmeHTomMm.
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Pe3ynbTaTbl NpoBepkn GUKcUpyoTca (NpoTOKONMPYTCA) cpeacTBamMu [MporpaMMHOro KOMMJeKca
BaHka (B BMAE 3/1EKTPOHHbIX XXYPHANO0B, 3M1EKTPOHHbIX NMPOTOKOJSIOB) U MOTYT 6biTb NpeAcTaB/ieHbl MO
TpeboBaHMO Ha 6yMaKHOM HOCUTEsNE UM B 3N1EKTPOHHOM BMAE MpU pa3pelleHnr CHOPHbIX CUTyauui
mMexay  CTopoHaMu.  [aHHbIE/BbIMUCKU U3  3/IEKTPOHHbIX  >XYPHa/l0B/MPOTOKO/IOB  MOryT
Mcnonb3oBaTbCcsl BaHKOM B KayecTBe AoKa3aTeNbCTB B SIH06bIX NpoLeccyasbHbIX AENCTBUSAX.

3.7. Jlnyo, nognucasllee DNEKTPOHHbIM AOKYMEHT, onpeaensercsa no ero DNeKTPOHHOW noamnucu B
3aBMCUMMOCTM OT K/itoua 371eKTPOHHOM MOoAMnUCK:

e Ecnun Kntouom anekTpoHHOM noanucm sensetcsa [loBepeHHbIn HoMep TeniedhoHa B COYETaHMKU C

KogoM-noaTeepxaeHneMm):

- nocpeactsoM [lporpaMMHoro komnnekca baHka onpegensietcsas [JoBepeHHbIn HoMep MO6WAbHOro
TenedoHa KnneHta, Ha KoTopbiii 6bI1 HanpaeneH Koa-noareepXXAeHMe, C MOMOLbI KOTOpOro 6bin
NoANMCaH DNEeKTPOHHbIN AOKYMEHT;
- Ha OCHOBaHuMM [loBepeHHOro HoMepa MOb6MNbLHOrO TesiedOHa B COYETaHUM C  YKa3aHHbIMU
nepcoHanbHbIMKU paHHbiMK (Pamunua, Wmsa, OTtyectBo, [ata poxaeHus) onpeaensetca Knuewt,
KOTOPOMY MNpuHagnexmT [JoBepeHHbin HOMep MobunbHOro TesiepoHa M KOTOPbLIA NoAnucan AaHHbIN
DNEeKTPOHHbIA AOKYMEHT;

e Ecnun Knitoyom anekTpoHHON noanucu siensietcs Kapta B coyetaHum ¢ NNH-kogom:
- nocpeactesoM lNporpamMHoro komnnekca baHka onpeaensietca Kapta KnneHTta, ¢ NOMOLWbO KOTOPOW
6b1n1 MognNucaH DNEeKTPOHHbLIN AOKYMEHT;
- Ha ocHoBaHuu KapTbl onpepensetcsa KaneHT, KOTOpOMY npuHagnexut Kapta, ¢ ucnonb3oBaHuem
KOoTopon 6bin noanucaH AaHHbINM DNEKTPOHHbIN AOKYMEHT.

3.8. MonoxutenbHbln pe3ynbTaT npoBepkn baHkoMm T[lpocton 3I KnueHTa noATBepxAaeT ee
NOASIMHHOCTb. DNEKTPOHHbIA AOKYMEHT CUYMTaeTcs noAanmcaHHbiM [Mpocton 3I1, a copepxawasica B
HEM WHdOpMauusa BepHoOM M oTobpaxarwuwen HamepeHus KnmeHTa nocfne Toro, Kak DNeKTpoHHas
NnoANMCb MpOCTaBfieHa B COOTBETCTBMM C MeToAaMW, YCTaHOBJ/IEHHbIMWM HacTosawum [Mopsakom 340
npuv ANCTaHUMOHHOM 06CNyXMBaHMK, N Hagnexawmm obpasoM BK/IOYEHA HeNOCPeACTBEHHO B COCTaB
DNEeKTPOHHOro AOKYMEHTa.

JoKyMeHTbl, YKasaHHble B N. 3.13.1 HacTosiwero Mopsaaka 240 npu ANCTAaHUMOHHOM 06CYy>XMBAHUN
nocne wux noanucaHus KnnmeHToOM ucnonHsAwTca bBaHKOM B COOTBETCTBMM CO  CPOKaMmu,
YCTaHOBMAEHHbIMU ANS WCNOJIHEHUA AOKYMEHTOB TaKOro poja 3aKoHOAATeNnbCTBOM Poccuinckon
depepaumn n JoroBopoM KOMMNEKCHOrO 06CnyXuBaHuS.

3.9. B noaTBepxaeHne coBeplleHns onepaunm Ha cante BaHKOM Ha 3M1EeKTPOHHYIO MOYTY, YKa3aHHYI0
KnueHTOM HanpaBnseTcs yBeAOMIEHWE O MNPUHATUM K PacCMOTPEHMUIO AOKYMEHTa, YKa3aHHoOro B
nyHkTe 3.13.1, noanucaHHoro MNpocrton 3l KnneHTa.

3.10. CTOpOHbl MpM3HAOT B KadecTBe AOCTAaTOYMHOrO AoKasaTenbCTBa MNpu paspelleHun Cropos B
cyae, npeabsiBneHne GannoB DEeKTPOHHbIX AOKYMEHTOB, NOATBEPXKAEHHbIX DIEKTPOHHOW NOAMNUCHIO
KnneHta. CTOpPOHbLI NpU3HAKT, YTO GOopMUPYeEMbIi BaHKOM 3/1eKTPOHHLIN apxuB, dukcupytowmn dakt
CO34aHMs DNEeKTPOHHOro AOKyMeHTa, nognucaHHoro lMpocton 2 KnueHTa, pe3ynbTaTbl NpOBepKuU
Mpocton 3 KnueHTa, a Takxe UHble AenctBusa baHka v KnueHTa, Bkao4vasa nepegayvyy DNeKTPOHHbIX
OOKYMEHTOB, noanucaHHbix T[lpoctor 2I, <4BNseTCca HagnexalwuMm [okasaTtenbCTBOM  dakTa
NnoANMCaHUA M Nepefadn DNEeKTPOHHOro AOKYMeHTa B TOM uucie, ANS NpeabsaBlieHns B cyae npu
paspeLleHnn cnopos.

3.11. KnueHT vMeeT npaso Mony4yuTb B BbaHke neyaTHy KOMUIO MOAMWCAHHOrO UM DJIEKTPOHHOIO
AOKyMeHTa Ha 6ymaxHoM HocuTene. @dopMa neyaTHOM KOMMU DAEeKTPOHHOr0 AOKYMEHTa
yCTaHaBnuBaeTca baHKOM.

3.12. B cny4ae HEBO3MOXHOCTU 06CnyxmnBaHusa KnneHta B pamMKax DNeKTpPOHHOro AoKyMeHToobopoTa
Ha ycnoBuax CornaweHunsa o6 300 npu ANCTaHUMOHHOM obcnyxmBaHun, obcnyxmeaHue KnueHTta
ocyuiecTBnsieTcs B obweM nopsake, ¢ GopMmMpoBaHMeM AOKYMEHTOB Ha HyMaKHOM HocuTene.

3.13. B paMkax DNeKTpOHHOro JAokyMeHToobopoTa Ha ycnosusax CornaweHuns o6 300 npwu
OVNCTaHLUMOHHOM 06cnyxunBaHum KnneHToM MoryT 6biTb co34aHbl B hopMe DNEeKTPOHHOIro AOKYMEHTa u
noanucaHbl MpocTton I KnueHTa cnegytowmne A4OKYMEHThI:
3.13.1. AHKeTa-3asB/ieHMe Ha npegocraeseHne  notpebutenbckoro  kKpeguta/KpeanTHomn
KapTbl/MNOTEYHOro KpeauTa, a TakXe corjacMe Ha NOoAyyYeHne  KpeauTHOro  oTdyeTa,
ChOPMUPOBAHHOIO Ha OCHOBAHWWM KpeauTHOW wuctopum KnueHTa B bBlOpo KpeanTHbIX WUCTOPUA B
cooTtBeTCcTBMM C DepepanbHbiM 3akOHOM OT 30.12.2004 N° 218-03 «O KpeaUTHbIX UCTOPUAX» C
Lenblo npoBepku 61aroHageXHoCTU N OLEHKU KpeanToCcrnocobHoCcTH.
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3.13.2. 3asiBieHne Ha AOCPOYHOE noraleHue kpeautal’l,

4. MNMPABA, OBA3AHHOCTM MU OTBETCTBEHHOCTb VY4YACTHUKOB DJ3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA NP ANCTAHLMNOHHOM OBC/NTY>XXUBAHUA

4.1. KnueHT o6s13yeTcs:

a) cobnogaTtb KOHOMAEHUMANbHOCTb CBEAEHMUIM, MHPOPMALMN U AaHHbIX, Npu3HaBaeMbix pocToi I
KnuneHTa;

6) He pasrnawaTtb WU He nepeaaBaTb KOMY-M60 cBefeHUs, MHGOPMaLMIO U AaHHble, NpU3HaBaeMble
Mpoctoin 2N KnueHTa, XpaHUTb U UCNOMb30BaTb UX cnocobamu, obecneuynBarOLMMNU HEBO3MOXHOCTb
NX HECAHKLMOHMPOBAHHOIO NCMONb30BaHMUS;

B) OTBETCTBEHHOCTb 3a KOHMMAEHLMAaNbLHOCTL cpeacTB MpocTon I (Kak COBOKYMHOCTU YHUKANbHOro
naeHtndmkaTtopa (Kapta n/wnn [oBepeHHbii HoMep MobunbHoro TenedoHa KnueHta) u Cpeactsa
NOATBEPXAEHMS) BO3NAaraeTcsa NCKNIYNTENbHO Ha KnneHTa, 4To 03Ha4vaeT, B TOM 4ncie cneaypulee:

- B Cnyyae koMnpoMmeTtauunm cpeacts MNpocton 30, KnueHT 0653aH He3aMeannTenbHO yBeAOMUTb baHk
O BO3HMKHOBEHWM YKa3aHHOM CcuUTyaumu;

- HEMeAJIEHHO MpPeKpaTUTb Ucrnonb3oBaHme NpocTon Il B cnyyae ee KOMMpoMeTauum;

- B CBS3UM C yBeaomneHueMm baHka o0 komnpomeTaumm cpeacts [Mpoctor 3N KnumeHT o0643aH B
nuceMeHHon  dopMe  uM3BeCcTUTb bBaHKk 0  HeobxoAMMOCTM  BNOKMpPOBaHUA  YHUKAlbHbIX
naeHtTndmkaTopoB KnmeHta nyteM nogaym COOTBETCTBYIOLWLEro 3asB/eHMs, COCTaB/IEHHOro no gopme
BaHka B MNogpasgeneHun baHka, nMbo nytem obpaweHnsa B Konn-ueHTp baHka.

B cnyuae ecnun KnneHT He yBegomun baHk o komnpomeTaummn cpeacts Mpocton I, BCe DNeKTPOHHbIe
OOKYMEHTbl, NojaHHble M noanucaHHble OT MMeHM KrnuveHTa noCcpeacTBOM KOMMPOMETUPOBAHHbIX
cpeacts [lMpocton 2I1, cumTtarTcs noAdaHHbIMKM KnueHToM (M OoT uMeHu KnueHTa), a coBeplueHHble
BaHKOM Ha OCHOBaHWM TaKMX DNEKTPOHHbIX AOKYMEHTOB onepaunn, AeNCTBUS U AOrOBOPbl CHMTAIOTCSH
COBEPLIEHHbLIMU (3aKTKOYEHHbLIMU) OT UMEHU U Mo Nnopy4veHuto Knnenta (c KnneHtom).

KnneHT NOAHOCTbIO HeCeT OTBETCTBEHHOCTb:

- 3a BCe AencTBusl, cosepliaemble KnmeHTOM B npouecce obMeHa DNEKTPOHHbIMU AOKYMEHTaMMU,
noanucbiBaeMbiMn DIEKTPOHHON MOAMNUCKLO;

- 3@ AOCTOBEPHOCTb M aKTyasbHOCTb BCeX cBeAeHul (B TOM uucie [JoBepeHHOro HoMepaMobuabHOro
TenedoHa), coobwaembix KnveHToM BbaHKy npu 3akai4yeHun u mcnonHeHunm CornaweHuss o6 340
npu AUCTaHUMOHHOM 06CNYyXUBaHUU;

- 3a obecrneyeHne 6e3onacHocT MoOBGUIBHOrO YCTPOWMCTBA, Ha KOTOPOM YCTaHOBJIEH [JOBEpPEHHbIN
HoMep MobunbHoro TenedoHa KnuneHTa.

4.2. KnueHT MMeeT npasBo:

a) nepepasaTtb baHKy B paMKkax D1eKTPOHHOro AoKyMeHToobopoTa Ha ycnosusax CornaweHus o6 340
npy ANCTAHLUMOHHOM O6CNY>XUBaHUWN DNeKTPOHHble AOKYMeHTbl, noanucaHHble Mpocton I KnueHTa,
B COOTBETCTBMM C TMepeyHeM, YyCTaHoBneHHbIM 1. 3.13. Hactosawero [llopsagka 300 npwu
AVUCTaHUMOHHOM 06CNyXMBaHNN;

6) 3anpawmnBaTb Haanexawmnm obpaszoM odOpMIEHHbIE MeYvaTHble KOMUWU DNEeKTPOHHbIX AOKYMEHTOB
Ha 6yMa>kHOM HocuTene;

B) MNOJy4YaTb KOHCYNbTaUMOHHble Yycnyrm bBaHka W noMowb npu pabote € DNEeKTPOHHbIM
AoKyMeHTo060poTOM B pamkax CornaweHus o6 300 npu AUCTaHLUUMOHHOM 06Cy>XUBAHUN;

r) pactoprHyTe Cornawenune 06 300 npun AUCTAaHUMOHHOM OBCHYyXMBaAHUWM B Clyyae Hecorjacums C
n3MeHeHneMm baHka Hactoswero lMNopsaka 340 nNpuv AUCTaHUMOHHOM 06CAYXMBAHWKW, MUCbMEHHO
yBeaomMms 06 3TOM BaHK [0 UCTEeYeHUs CpoKa, YCTAHOBMIEHHOro noan. «A» n. 4.4. HacToAwmx
Ycnosun 340 npu AUCTaHUMOHHOM ob6cnyxXunsaHun. B cnyyae HenonyyeHus BaHKOM 40 BCTynfaeHUs B
cuny  HoBor pepakumm  TMopsaka 2S00 npu  AUCTAaHUMOHHOM  O6CAYXMBaHUM  MUCbMEHHOMO
yBeaomneHuna KnueHta o pacrtopxeHuun CornaweHusa o6 340 npu AUCTaHUMOHHOM O6CNYyXMBaHUM,
BaHK cuuTaeT 3TO BblpaxeHueMm cornacma KnueHta ¢ uaMeHeHusaMU Hacrtoswero lMopsaka 340 npwu
OVCTaHUMOHHOM 06CY>XUBaHUM.

4.3. baHk o6s3yeTcs:

a) NpMHMMaTb K WUCMONMHEHWUIO DEeKTPOHHble AOKYMEHTbl, noanucaHHblie lMpoctor 3N KnuneHTta, npwu
yCcnoBuMn Hagnexauwero odopMaeHns n coaepXXaHus DNEeKTPOHHOro AOKyMeHTa, NpaBMIbHOCTU
Mpocton 20;

6) okasbiBaTb YCAYrn no KOHCY/bTUPOBaHUIO KnneHTa v okasaHuio coaeinctemsa (nomowm) KnueHty
npu pabote C DNEKTPOHHbIM AOKyMeHToob6opoToM B pamkax CornaweHns o6 200 npwm
OVNCTaHUMOHHOM 06CnyXnBaHum;

11 MyHkT po6asneH Mpukasom barka N2195 oT 22.03.2019.
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B) BblagaBaTb KnWeHTy no ero 3anpocy Haafexawunm o6pa30M O(bOpM}'IeHHbIe nevyaTHblE KoOMUn
DNEeKTPOHHbIX JOKYMEHTOB Ha 6YMa)KHOM HOCUTENE.

4.4, baHK nMeeT npaBo:

a) oTkasaTb KnueHTy B npueme DAEKTPOHHOro AOKyMeHTa Ha ycnoBusax CornaweHusa o6 3400 npwm
AVUCTAHUMOHHOM 06CnyXnBaHum, B cnydae:

- €C/I  UCMNOJSIHEHME DNEeKTPOHHOro AOKYMeHTa npOoTUBOpPEeYMT 3akKoHozaTenbcTBy Poccuickon
depepaunn n/unm ycnoeusm [loroBopa KOMMJIEKCHOro obcnyxumBaHusa mn Hactosiwero Mopsaka 340
npn AUCTAHUMOHHOM O06CNYXMBaAHWU, @ TaKXe B MHbIX C/Ay4dasax, YCTAHOB/IEHHbIX AENACTBYHOLWMNM
3aKOHOAATENbCTBOM;

- eC/IN UCMOJSIHEHME TaKoro JDJIeKTPOHHOro AOKYyMeHTa conpsixeHo ¢ obssatenbctBoM KnueHTa no
npenocTaBNeHN0 AOKYMEHTOB, MPeAyCMOTPEHHbIX 3akoHozaTenbCcTBOM Poccuiickon ®depepaunn (B
TOM 4ucne, BaJIlOTHbIM 3aKOHOAATENbCTBOM);

- ecnu Tpebyetrcsa npegoctaBsieHne B BaHK B COOTBETCTBMM C 3aKOHOAATENbLCTBOM Poccuickom
depepaumn OOKYMEHTa, SIBASIOLWErocss OCHOBaHMEM A/l CcOoBeplleHus onepauun, o60CHOBbIBaOLWEro
CyTb MPOBOAMMOWN onepaunu;

- B MHbIX CNy4asX, YCTaHOBJ/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon deaepaunm.

6) nNpUOCTaHOBUTb WCMOJIHEHME DNEeKTPOHHOro JAOKYMeHTa B Cly4yae, €ciuM B rpouecce ero
ncnonHeHuns 6yaer ycraHoBiieHa Heo6XoAMMOCTb B NMpeAoCTaBNeHUM AOMOSIHUTENbHbIX AOKYMEHTOB,
npeaycMOTPEHHbIX 3akKoHoaaTenbCTBOM Poccuiickonn  ®egepauum (B TOM  4uciae, BastlOTHbIM
3aKOHOAATEeNbCTBOM), 4O MOMEHTa npeaocTtaBieHns KAMeHTOM Taknx AOKYMEHTOB;

B) B C/y4dae BbISIBNE€HUA MpPU3HAKOB HapyweHus 6e30nacHOCTM WM  MOLWEHHW4YecTBa Mpu
OCYLLEeCTBAEHNN AUCTAHLUMOHHOrOo 6aHKOBCKOrO 06CNy>XWBaHUS BpEMEHHO rMpeKkpaTuTb MNpUeM U
NCNOSTHEHNE DIEKTPOHHbIX AOKYMEHTOB, nepeaaBaeMbix KnveHToM B BaHk M noanucaHHbiX MpocTomn
oI KnuneHTa;

F) NMPUOCTAaHOBUTb WNCMNOJIHEHUE 3ﬂ€KTp0HHbIX AOKYMEHTOB B CJly4a€ BO3HWMKHOBEHUA Y BbaHka
NnoAO3pPEHUI, 4YTO ornepauuu, ocyulecTeBnsiemble KnneHTtom Ha ycnoBusax Cornawenums o6 200 npwu
OUCTAHUMOHHOM 06CNy>XMBaHWUM, COBepLIalTCa B UuUendax neranmsaumm  (OTMbIBaHWS) A0XOA0B,
MoNy4YeHHbIX MPecTynHbIM nyTem, dunHaHCcupoBaHnio  Teppopu3lMa " dunHaHCMpOBaHMIO
pacnpoCTpaHEHNS OPYXUS MAaCCOBOI0 YHUUTOXEHUS;

A) B OAHOCTOPOHHEM MOpPSAAKE NPMOCTAaHOBUTL AencTBue nmbo pactoprHyTb CornaweHue 06 340 npu
AOVUCTaHUMOHHOM 06CnyXunBaHuU, B Cny4vyae BO3HUKHOBEHUSA y BaHka noAoO3peHui, 4To onepauuu,
ocyuwectBnsiemble KnneHToM Ha ycnosusax Cornawenusa o6 2400 npu ANCTaHUMOHHOM 06CNy>XmMBaHuu,
coBeplalTcsa B Uuenax neranusaunn (OTMbIBaHMSA) A0XOA0B, MNOJSIYYEHHbIX MPECTYMHbIM MyTeM,
¢dbUHaHCHUpoBaHMIO TeppopuaMa W (OUHAHCUMPOBAHUID  pacrnpoCTPaHEHUss OpYXMUS  MaccoBOro
YHUUTOXEHUS.

4.5. Hactoswmm KnueHT 3aBepseT W rapaHtupyet baHky, uto 6yaer TwaTtenbHbiM 06pa3oMm
npoeepaTb MHMOPMAUUIO U AaHHble, coaepXalmecss B DNEKTPOHHbIX AOKYMEHTaX, NMOoAMMCbiBaeMblX
Mpoctonn 3I KnueHTa B paMKax 3fEeKTPOHHOro JAoKyMeHToobopoTa ¢ bBaHKOM Ha YyCnoBusaX
CornaweHnns o6 340 npu AUCTaHUMOHHOM obcnyxuBaHun. MNoanucaHne KAMEHTOM DNEeKTPOHHOro
AOKyMeHTa cBuaeTenbcTsyeT 06 ocBegoOMneHHOCTM KnueHTa O coaep)XaHuu AAHHOro DEeKTPOHHOro
JOKYMEeHTa M O NOJIHOM U 6e30roBOPOYHOM COrfacum C HUM, U ABNAETCA pacrnops>eHuem KnwneHTta
baHKy Ha nMpoBeaeHMe yKa3aHHbIX B DNIEKTPOHHOM AOKYMEHTE onepauuin/coBeplueHne AeNCTBUA Mo
3aK/OYEHNIO, U3MEHEHMUIO, PaCTOPXEHUD A0roBopoB (cornaweHuin) ¢ baHkoMm B pamkax [orosopa
KOMMAEKCHOro o6CcnyxuBaHus, 3akitoueHHoro mexay baHkom n KnneHToM.

4.6. Hactoswmm KnumeHT noaTBep>XAaeT, 4YTO OH MOHMMaeT W corfawaeTcs C TeM, 4YTo CeTu
onepaTopoB COTOBOW CBSA3U SABMASAKOTCS He3alUMLLEeHHbIMWU KaHasaMu CBSA3U, U CcornaliaeTcs HeCTu Bce
PUCKWN, CBSI3@aHHblE C BO3MOXHbIM HapyLleHMEM KOHMUAEHUMANbHOCTU U LENOCTHOCTU MHGOpMauumn
(BO3MOXHbIM HECaHKLMOHMPOBaHHbIM AOCTYNOM TpeTbUX SNL) NpU ee nepepade nocpeactsoMm SMS-
coobleHnn Ha [oBepeHHbIn HOMep MobunbHOro TtenedoHa KnmeHta c ncnosb3oBaHMEM onepaTopa
COTOBOW CBSA3MU.

4.7. baHK He HeceT OTBETCTBEHHOCTM 3a y6bITKM, BO3HMKLIME BCNeACTBME HECaHKUMOHWMPOBAHHOIMO
NCNONb30BaHNA TPEeTbMMW JnuaMu  AeNcTBuTeNnbHbiX KoaoB-noarsepxaeHunin KnueHTa wu/vnm
MobunbHoro ycrpoincrea KnuveHTta ¢ [JloBepeHHbIM HOMEepOM MObubHOro TenedoHa.

4.8. baHK He HeceT OTBETCTBEHHOCTU B C/llyyae, ecnu uHdopMauus, nepegasaemMas NocpeacTBOM
ceTen onepaTopoB COTOBOM CBSA3W Ha [loBepeHHbIi HoMep MobunbHOro tenedoHa KnueHta, ctaHer
M3BECTHOW TpeTbMM NMuaM B ciydae HenobpoCOBECTHOrO XpaHEHUS M MCNOSb30BaHMA KaneHToM
MobunbHOro ycrpoincraa.

150



4.9. baHK He HEeCeT OTBETCTBEHHOCTU B CJly4ae BO3HWKHOBEHUS OOCTOATENBCTB, HAXOASLIMXCSA BHE
cdhepbl KOHTpons BaHka, a TakKe BO3HWKHOBEHUS KakKMX-M60 aBapuiiHbIX CUTyauuit, cboeB WU
06CNy>XMBaAHUM NPOrpaMMHbIX /NN TEXHUYECKUX CPEeACTB.

4.10. baHKk He HeceT OTBETCTBEHHOCTWU MO CropaM M pasHorjiacusaMm, Bo3HUKaLWMM Mexay KnneHTom
N onepaTopaMun CBS3U, B TOM 4YMUC/le, HE HeCeT OTBETCTBEHHOCTUM 3a Ka4yeCTBO CBS3M.

5. MPOYMUE YCJ/10BUA

5.1. Bo BceM, 4YTO He yperyampoBaHoO HactoswmuMm T[llopaakom 340 npu AUCTaHUMOHHOM
obcnyxxmneaHumn, CTOpOHblI pPYKOBOACTBYKTCSA [lpaBuiaMm  KOMMAEKCHOro  obcnyXmBaHus U
3aKkoHoaaTenbCcTBOM Poccuinckon denepauun.

5.2. Jlwbaa wun3 CropoH BnpaBe pactoprHyte Cornawenve o6 340 npu AUCTAaHULMOHHOM
obcnyxneaHum B ntoboe Bpems, npegynpeans o6 3tom apyryto CTOpOHY MMCbMEHHO HE MeHee YeM 3a
10 (JecaTb) KaneHAapHbIX AHEN A0 npegnosaraemMoin aatbl pactopxeHus CornawieHums.

5.3. C gatbl pactopxeHus CornaweHuna o6 200 npun AUCTAHUMOHHOM O6CIYXUBAHUN DIEKTPOHHbIN
OOKYMEHTO060pOT B ANCTAHUMOHHBLIX KaHanax obcnyxmnBaHus mexay baHkoMm n KnneHToM B pamKax
[loroBopa KOMMNEKCHOro 06CNYy>XNBaHMUS He OCYLLECTBSIeTCS.

5.4. MNpu pacTop>xeHnn [Jorosopa KOMMeKcHoro 6aHKOBCKOro 06cnyxmnBaHusl, 3ak/llOUEHHOI0 Mexay
BaHkom u KnuneHtoMm, penctene CornaweHus o6 340 npuv AUCTaHUMOHHOM O6CIYy>XUBaHUU
aBTOMATM4YeCKM nMpekpawaerca U  DNeKTPOHHbIM  AoKyMeHToobopoT Mexay CropoHamm He
oCyLLecTBnseTcs.
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MpunoxeHue 16172 k «MpaBunaM KOMMIEKCHOrO
6aHKkoBCKOro o6cnyxmBaHmsa GU3MYeCcKnxX NuL B
PHKB BaHk (MAO)»

YCnoBUsl OTKPbITUS U 06C/TYy>KMBaHUA cnelnasibHOro 6aHKOBCKOro cyeTa yuyacTHUKa
3aKynku

HacTtoswme Ycnosus oTkpbITUA M 06CNyXMBaHUS crneunanbHOro 6aHKOBCKOr0 cyeTa y4YacTHUKa
3aKynku (ganee - YcnoBus) onpepenstoT obwme ycnoBusi OTKPbITUS M COBEPLUEHMS onepauni rno
cneumanbHOMy 6aHKOBCKOMY CYeTy y4yaCTHUKa 3aKynku B baHke.

Ha ocHoBaHmn [oroBopa crneuuvanbHOro 6aHKOBCKOrO c4yeTa y4yacTHMKaA 3akynku baHk
OTKpbIBaeT Y4acTHuKY 3akynku CneumanbHbll 6aHKOBCKWIA CYeT Vy4dacTHMKaA 3aKynku Aans
3a4UNCNIEeHNa [AEeHEeXHbIX CpPeACTB, BHECEHHbIX B KayecTBe obecnedeHus 3asiBKM Ha yyacTue B
DNeKTPOHHOM npoueaype/3akpbITO  3NEKTPOHHOM npoueaype B MNOpsAKe, MNpefyCMOTPEHHOM
depepanbHbiM 3aKOHOM N244-03, n ocywectensgeT obcnyxmnsaHme CrieumanbHOro cyeta y4dacTHUKA
3aKynKn B COOTBETCTBMU C [lpunoxeHuem 1 <«YCnoBusa OTKPbITUS M COBEpLUEHUA onepaunii no
6aHkoBckoMy cyeTy dusmyeckoro aumua» K [lMpaBuaam  KOMMAEKCHOro obcnyXmBaHus C
0COH6EHHOCTAMM, YCTaHOBAEHHbIMM HACTOSALWNMMN YCIOBUSMN.

JorosBop crneuvanbHOro c4yeta Yy4yaCTHMKa 3aKynku onpegenser MNoOpsAOK  OTKPbITUS,
obcnyxmeaHua n 3akpblTna CneumanbHOro cyeta yvacTHMKA 3aKyMnKW, a TakXe yC/0BUS M NOpsSAoK
nposeaeHuns onepaumm no CneumnanbHoMy cyety y4YacTHUKa 3aKynku, B T.4.
6nokupoBaHusa/npekpalleHms 6nokmpoBaHus BaHKOM aeHexHbIX cpeacTB Ha CneuuanbHOM cyeTe
y4yacTHMKa 3aKynku B uUensx obecnedyeHns 3asd9BOK Y4yacTHMKa 3aKyrnku B COOTBETCTBUM C
3aKoHoaaTenbCcTBOM Poccuinckon denepauun.

1. TepMuHbl M onpepeneHusn

BnokupoBaHue - ocyulecteneHne BaHKOM B COOTBETCTBMM CO cTaTben 44 deaepanbHOro 3akoHa
N°44-®3 orpaHuMyeHnss npaB Y4dacTHMKA 3aKynNkKM N0 CBOEMY YCMOTPEHMIO pacrnopsXaTbCs
OEeHeXHbIMU cpeacTBaMu, Haxoasawmmmca Ha CneuvanbHOM cyeTe Y4yacTHMKa 3aKynku, B pa3Mmepe
obecrneveHns CcoOOTBETCTBYKOLWEN 3asBKM Ha y4yacTme B DNEeKTPOHHOW npoueaype/3akpbiTon
3N1IEKTPOHHOWM Npoueaype B TeYeHne CpoKa, yCTaHOBIEHHOIO B COOTBETCTBMU C TpeboBaHMAMM CTaTbM
44 OdepepanbHoro 3akoHa N9 44-d3. bnokuMpoBaHue/npekpalleHne BnoknpoBaHMs OCyLECTBASETCS
BaHKOM Ha ocHoBaHWK MHdOpMaunm, noanyvyeHHon ot O3 B COOTBETCTBUM C ycnoBmaMmn CornawleHums
0 B3aMMoOAencTBumM, nognucaHHoro mMexay baHkom m O3I, B nopsake U B CPOKW, yCTaHOBMEHHbIe
®denepasnbHbIM 3aKOHOM N2 44-03.

Adorosop cneunanbHoro 6aHKOBCKOro c4Yera Yy4yacTHUKa 3akynku (paanee - [dorosop
crneuyManbHOro cyera y4YacTHMKA 3aKynKu) - [0roBop, 3ak/i4aemblii Mexay Y4YacTHUMKOM
3aKyNKM U BaHKOM C Lenblo OTKPbITUS Ha MMSA YdacTHMKa 3akynkum CrneunanbHOro cyeTta y4dacTHMKA
3aKynkn B paMkax J[loroBopa KOMMJIEKCHOro 06CNyXUBaHUSA, Ha YCI0BUAX, W3NOXEHHbIX B
MpunoxeHnn N21 N216 k MNMpaBmnaM KOMMNEKCHOro o6cnyXmBaHMs U B COOTBETCTBUU C 3asiBIEHUEM
Ha OTKpbITUE cyeTa.

3aKa3unMK - TroCyAapCTBEHHbIA WANM MyHUUMNANbHbIA 3akKa3uuk nnbo 6raxeTHoe yupexaeHue,
rocyJapcTBeHHOe, MYyHUUMNANbHOE YHUTApHble NpeanpuaTus, OCYLWECTBASAIWME 3aKyrnku B
cooTBeTCTBMM C ®enepanbHbIM 3akoHOM N244-03, a TakXe lpuandeckme nuua, ocyllecTtensioLime
3aKynKn B COOTBETCTBUM C DepeparsibHbiM 3akoHOM oT 18.07.2011 N2 223-03 «O 3aKynkax ToBapos,
paboT, ycnyr otaenbHbIMU BUAAMU lopuanmyecknx nuvu» (panee — ®eanepanbHblil 3aKoH N°223-03) u
nepeyncneHHble B 4acTn 2 ctatbn 1 ykazaHHoro ®egepanbHOro 3akoHa.

3akpbiTas 3J/IeKTPOHHaA npoueaypa - 3aKpbiTbli KOHKYPC, 3aKPbITbli KOHKYPC C OFpaHUYEHHbIM
ydyacCTuemM, BaKprTbIVI ,U,ByxaTaHHbIVI KOHKYPC, BaKprTbIVI aYKUMOH, OCyLUeCTBAdAEMbIE B COOTBETCTBUU
c ®epepasnbHbIM 3aKOHOM N944-D3.

3akynka - 3akynka ToBapa, paboTbl, ycnyru, ocyuecTtBnseMas 3aKa3uuMKOM B COOTBETCTBUM C
QepepanbHbIM 3aKOHOM N244-03 anga obecnedyeHns rocyaapCTBEHHbIX MW MYHULMNAAbHBIX HYXA,.

172 MpunoxeHne aobasneHo Ha ocHoBaHuK MNpukasa baHka N? 83 ot 18.02.2019
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3asBKa Ha y4dyacTtme B 3akynke (panee - 3asiBKa) - BosiensbsiBrieHMe duamyeckoro auvua ob
yyacTum B 3aKynke, a MMEHHO B DJIEKTPOHHOW npoueaype/3akpbiTON 31eKTPOHHOW npoueaype,
nogaHHas uMm O3l B nopsgke, yctaHoBneHHOM deaepanbHbiM 3aKOHOM N? 44-03.

3asBneHne Ha OoTKpbiTe CneymanbHOro 6aHKOBCKOro cyeTa ydYacTHMKa 3akynku (faanee —
3asBneHne Ha OTKpbITUE cuyeTa) - 3asiB/eHue, coctaBneHHoe no dopme baHka, noanMcaHHoe um
npeaocTaBNeHHOEe YYacCTHMKOM 3aKynKu B baHK Cc uenbtlo 3aknw4eHus [orosopa cneuuasnbHOro
cyeTa Yy4yacCTHMKA 3aKynku nMyTeM nMpucoeamHeHusl K YCNoBMSIM OTKpbITUS U 06Cny>XunBaHUs
cneymanbHoOro 6aHKOBCKOro c4yerta ydacTtHuka 3akynkm (MpunoxenHme N° 16 «k [paBunam
KOMMEKCHOro 06CnyXuBaHMs) U K YCNOBUSAM OTKPbITUS U COBepLleHUs ornepaunii no 6aHKOBCKOMY
cyety dumsmndeckoro numua (Mpunoxenne N? 1 k NMpaBunaM KOMMNNEKCHOrO 06CcnyXXmnBaHusa). 3asBneHune
Ha OTKpbITME cyeTa C OTMeTKoMW BbaHka O NpUHATUM SABMASETCA HeoTbeMNeMoW 4acTbio [lorosopa
cneunanbHoro 6aHKOBCKOro cyeTa ydacTHMKA 3aKyrKW.

NpeHTnduMKauMOHHbIX HOMep Hanoronnarenbwmka (panee - MHH) — uudposoit ko,
yrnopaaouMBalowmii y4éT HanoronnaTenblmkos B Poccuiickon ®eaepaumnnt’s,

OnepaTop 3/1IeKTPOHHOW MJoWaaKM - Henyb/sn4yHoe XO3sMCTBEHHOE 06WecTBO, B YCTaBHOM
KanuTane KOTOPOro MHOCTPaHHbIM rpaxaaHam, nmuam 6e3 rpaxaaHcTBa, MHOCTPAHHbLIM HOPUANYECKUM
MuaM npuHagnexut He 6onee yem gBaguatb NSATb NPoOUEHTOB gonen (akuuin) Takoro obuecTtsa,
BKJIIOYEHHOE B MepeyeHb OMnepaTopoB 3MNEKTPOHHbLIX MA0OWaAoK, YTBEPXAEHHbIM [MpaBUTENbLCTBOM
Poccuiickon ®epepaunm, KOTOpoe BNaaeeT DNEeKTPOHHOW MOWaAKon, B TOM yucne HeobxoanMbiMuU
ana  ee  GYHKUMOHMPOBaHMSA  MporpaMMHo-annapaTHbIMWM  cpeacTBamu, obecneudmBaeTr ee
(GYHKUMOHMpPOBaAHME, a TakKXe COOTBETCTBYeT TpeboBaHuWsAIM, NpenyCcMOTPeHHbIM deaepanbHbIM
3aKOHOM N244-03 n lMocTtaHoBneHmeM [MpaButenbcrtBa Poccuiickon ®eapepaumm N°656, BKAOYEHO B
YTBEPXAEHHbLIN [lpaBuTenbCcTBoM Poccuinickon @epepaunm nepevyeHb OMepaToOpoB 3MEKTPOHHbIX
naowanok, M C KOTOpbIM Yy BbaHka 3aknto4yeHo CornawieHue o B3aVIMO,CI,el7ICTBVIVI B COOTBETCTBUUN C
®enepanbHbIM 3aKOHOM N944-03.

OnepaTtop cneuvasim3MpoBaHHOW 3JIEKTPOHHOM NAOWAAKKU - POCCUIACKOE topuanyeckoe nuuo,
KOTOpO€e B/aAeeT cneunanndnpoBaHHOW 3/EeKTPOHHOM MJIOWAaAKON, B TOM 4YucCiie Heo6X0AMMbIMU AN
ee (dYHKLUMOHMPOBAHMNS nporpaMMHo-annapaTHbIMU cpeacTsamu, obecneunBaeTt ee
dYHKUNMOHMPOBaHNE, COOTBETCTBYET YCTAHOBJ/IEHHbIM B COOTBETCTBMU PeaepanbHbIM 3aKOHOM N244 -
®3 wun [MoctaHoBneHmem N°2656 TpeboBaHMSAM U BK/IKOYEHO B YTBEPXAEHHbIN [1paBUTENLCTBOM
Poccuinickon ®depepauumm nepedyeHb OoNepaTopoB Crneuuasm3npoBaHHbIX 3NEKTPOHHbIX MOWAaAoK, U C
KoTopbiM y BbaHka 3akntouyeHo CornawieHne o B3aMMOAENCTBUMM B COOTBETCTBMU C PepepalsibHbiM
3aKOHOM N944-03.

O3MN - paHHOe onpejeneHne UCNOoNb3yeTcs Mpu COBMECTHOM YMNOMUHaHuW TepMuHa Onepatop
3N1EeKTPOHHOM naowaakn u TepmmHa OnepaTop cneumanm3mMpoBaHHOW 3/1EKTPOHHOW MOWAAKW.

MocTtaHoBneHue MNMpaButenbcrtBa Poccuiickon ®epepaumm N2626 (nanee — MocTtaHoBneHue N°
626)- MocTtaHoBneHne [paButenbctBa Poccuiickorn ®depepaumm ot 30.05.2018 N92626 <«O
TpeboBaHMAX K AOrOBOPY CreuManbHOro cyeta U NopsaKy MUCMosib30BaHUSA UMEKLWErocs y ydyacTHMKA
3aKynkm 6aHKOBCKOro cyeTa B Ka4yecTBe crneumasnbHoOro cyeta, TpeboBaHUSaX K YCI0BMSAM COrlalleHuns
O B3aUMOAEWCTBMW oOMepaTopa 3/EKTPOHHOW nnowaaku ¢ 6GaHKOM, npaBuaax B3auMOAENCTBUS
yyacTHMKA 3aKyrnkKu, onepaTtopa 3NEeKTPOHHOM MAOWAAKM M 3akKa3uuka B Cnydyae npenocTtaBieHus
YYaCTHUMKOM 3aKynku 6aHKOBCKOM rapaHTMm B KadectBe obecneyeHuss 3assBKM Ha y4yacTue B
OTKPbLITOM KOHKYpPCe B 3/1EKTPOHHON (POpMe, KOHKYypCe C OrpaHWYeHHbIM y4aCTUMEM B 3/IEKTPOHHOWM
dopme, ABYX3TanHOM KOHKYpCe B 3/IEKTPOHHON popMe, 3/IEKTPOHHOM ayKLUNOHE>».

MocrtaHoBneHue [paButenbctBa Poccuiickon ®depgepaumm N2656 - [locTaHoBNEHME
MpaeutenbctBa Poccuiickonn ®epepaummn ot 08.06.2018 N2656 «O TpeboBaHMAX K onepaTopam
3N1EKTPOHHbIX M0WAA0K, onepaTtopaM Creumanm3mpoBaHHbIX 3/1eKTPOHHbIX MI0OWAaA0K, 3N1EKTPOHHbIM
niaowagkaM, cneunanmampoBaHHbIM 3/IEKTPOHHbLIM MJowagkaM U OYHKUMOHUPOBAHMIO 3MEKTPOHHbIX
Na0oWaaoK, cneunann3anpoBaHHbIX 3AEKTPOHHbIX MOWAA0K, MOATBEPXAEHUWN COOTBETCTBMSA TaKUM
TpeboBaHmaM, 06 yTpaTe OPUANYECKUM JMLOM CTaTyca onepaTtopa 3/eKTPOHHON MAoWaaKky,
ornepartopa cneunanm3npoBaHHOM 31EeKTPOHHON NOWaAKN».

Mnata - nnata, B3uMmaemad O3[1 Cc nAuua, C KOTOPbIM 3aK/YaETCss KOHTPaKT Mo pe3yfnbTaTam
npoBeaeHnss DNEeKTPOHHOMW npoueaypbl, 3aKpbiTOA 3/eKTPOHHOW npoueaypbl B COOTBETCTBUMWU C
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MoctaHoBneHnem T[paButenbctBa Poccuitckoin ®egepaumm ot 10.05.2018 N9564 «O B3uMaHumu
onepaTopaMu 3NEKTPOHHbIX MAOLWAA0K, onepaTopamMu creunannusmpoBaHHbIX 3/1EKTPOHHbLIX MoWwanoK
naatel MNpyY  MNpOBEAEHUW DAeKTPOHHbIX Mpoueaypbl, 3aKpbITOM 3NEKTPOHHOM npoueaypbl U
YCTaHOBEHUN ee npefesibHbIX pa3MepoB».

MpaBuna koMnnekcHoro o6cny>kuBaHua -  «[lpaBuna  KOMM/IEKCHOrO  6aHKOBCKOIO
obcnyxuBaHusa dusmyecknx nuy B POCCUMCKOM HAUMOHAJIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe 06LWecTBO)>», YTBEPXAEHHbIE NPUKa3oM no baHky.

CornaweHume O B3auMOQENACTBUMM - cCOrjaweHune, 3akitodaemoe Mexay baHkom wu O30,
onpegensiwuee nopsaaok B3aumogencTemsas baHka mn O3 npu oCylleCcTB/IEHMW AesTeNbHOCTH,
npeaoycMoTpeHHon ®eaepanbHbiM 3akoHOM N944-03. TpeboBaHus Kk ycnosusaMm CornaweHus o
B3anmmoaencTemmn onpegensitorcs NocraHosneHnem N°626.

CneumanusmMpoBaHHasA D3JIEKTPOHHAas MJowWlagKa - COOTBETCTBYHOWAS YCTaHOBJIEHHbIM B
cooTBeTCcTBUM C DeaepanbHbiM 3aKOHOM N244-03 TpeboBaHUAM MHMOPMALMOHHAS cucTema, AOCTYN K
KOTOPOW OCYLLECTB/ISIETCA C UCMOJSIb30BaHNEM 3alUMLLEHHbBIX KaHaNOB CBSA3M U HAa KOTOPOI MpoBOASATCS
3aKpbiTble KOHKYPEHTHble Cnocobbl onpeaeneHuss NocTaBWMKOB (NOAPSAYMKOB, MUCMONHUTENEN) B
3NeKTpPOoHHOM dopMe (3akpbiTas 3/1eKTPOHHas npoueaypa).

CneumanbHblii 6AHKOBCKMI CYET y4yacTHMKA 3aKynku (aanee — CrneumanbHbI CUYET y4yacTHMKaA
3aKynkn) — 6aHKOBCKMM cyeT Y4JacTHMKa 3aKyrnku, OTKpbITbin B BaHke Ha ocHoBaHwuu [orosopa
cneuManbHOro cyeTa yyacTHMKa 3aKyrnkun ANs BHECEHUS AeHEeXHbIX CpeAcTB B KavecTBe obecneyeHuns
3asaBKU, NpefocTaBfieHHbIX YYaCTHUMKOM 3aKynku no TpeboBaHWo 3aka3umka B COOTBETCTBUMU C
®epepanbHbiM 3aKOHOM N944-03.

Pexxum obcnyxusaHua CneumanbHOro cyeta y4yacTHMKA 3aKynku onpegeneH [JorosBopom
CcneunanbHOro cyeTa y4yacTHMKa 3aKynKu.

YCcnoBus OTKPbITUS U COBEpLUEeHUs onepauuii Nno 6aHKOBCKOMY cueTy (hM3nveckoro numuya -
OMpeaenstoT YCNnoBUsS U MOPSAOK OTKPbITUS M COBEPLUEHUS ornepaunii no 6aHKOBCKMM cYeTaM B
py6bnax n MHOCTpaHHOM BantoTe U3MYECKUX UL, — PE3NAEHTOB M Hepe3uaeHToB PD, saBnstoTcs
MpunoxeHnem 1 k MNpaBunamMm KOMMIEKCHOrO 06Cy>XMBaHUSA.

Y4yacTHMK 3aKynkum - ¢u3Myeckoe numuo, nogasBliee 3asBKy C UeSb0 y4dacTuss B 3aKyrnkax B
cooTBeTCTBMM C PenepanbHbIM 3aKOHOM N944-03, 3akntoumsliee ¢ baHkoM [loroBop cneumanbHOro
CYyeTa y4dacCTHMKA 3aKyMnKW, Ha OCHOBAHMKM KOTOPOro YYacTHUKY 3aKymnku OTKpbIT CrieunanbHbI CYET
y4yacTHUKA 3aKYMKMW.

dnekTpoHHas nsowaaxKka - cant B MHOOPMALMOHHO-TEEKOMMYHUKALUWMOHHON ceTn «UNHTepHeT»,
COOTBETCTBYWOLWMI YyCTaHOBNEHHbIM ®degepanbHbIM 3akKOHOM N244-03 TpeboBaHMAM, Ha KOTOPOM
NPOBOAATCA KOHKYpeHTHble cnocobbl onpeaeneHns NOCTaBLWMKOB (MNOAPAAYNKOB, WUCNOMHUTENEN) B
3N1eKTPOHHON opMe B COOTBETCTBUM, 3@ UCKIKYEHUEM 3akKpbITbiX CrnocoboB onpeaeneHns
nocTaBLMKoB (Noapsa4YNKOB, UCMONTHUTENEN) B 3/IEKTPOHHON hopMe.

dneKkTpoHHas npoueaypa - OTKPbITbIA KOHKYPC B 3/1€KTPOHHON (pOpMe, KOHKYPC C OrpaHUYeHHbIM
yyacTMeM B 3/1€KTPOHHON QopMe, ABYXITanHbIi KOHKYPC B 3/eKTPOHHON dopMe, 3NeKTPOHHbIN
aYKLUMOH, NpoOBOAMMbIE Ha DNEKTPOHHON nnowajKke B nopsake, npeaycMoTpeHHoM depepanbHbiM
3akoHOM N2%44-03, obecnedeHne 3asBKM Ha y4vacTMe B KOTOPbIX OCYLLeCTBASeTcsa nyTeM
610KMpOBaHNSA AeHeXHbIX cpeacTB Ha CneunanbHOM CHETE yYacTHMKA 3aKynKW, OTKPbITOM B BaHke.

denepanbHbii 3akoH N244-d3 - deaepanbHbli 3akoH oT 05.04.2013 N244-d3 «O KOHTpaKTHOM
cuctemMe B cdepe 3akynok ToBapoB, paboT, ycnyr pnns obecneyeHuMs roCynapCTBEHHbIX W
MYHUUMNANbHbIX HYXO>.

1. 0O6Lwwume nonoxxeHms

1.1. Ha ocHoBaHun [lorosopa creumasbHOro cyeTa Yy4dacTHMKa 3aKynku rpu npeabsaBieHun
YYacCTHMKOM 3aKyMKn AOKYMEHTOB, YCTAHOBJIEHHbIX 3aKoHOAATeNbCTBOM Poccuickon depepaunun, a
Takxe npu obsizatenbHoM npegoctasneHnm MHH, baHk OoTKpbiBaeT Y4acTHUKY 3aKynku CneunanbHbli
CYET y4yacCTHMKA 3aKynku B pybnsx Poccuiickon degepaunn.

1.2. Y opgHOro YyactHuka 3aKynku MoxXeT 6biTb He 6onee ogHoro CneumanbHOro cyeta ydacTHUKa
3aKyrKu.

1.3. CneumanbHbll cYeT y4acCTHMKA 3aKynku aBnsaetcsd 6aHKOBCKUM CUYETOM C 0CO6bIM pEexnMoMm
o6cnyxuBaHus, nNpu KOTOPOM JAEHeXHble CpeacTBa YdacTHMKA 3aKynku, Haxoaswmecs Ha
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CneumanbHOM cyeTe y4yacTHMKa 3akynku, bnokupytoTca baHkoM B uenax obecnedeHus 3asBoK
YyacTHMKa 3aKynKu Ha y4yacTve B MNPOBeAeHMUM DNeKTPOHHbIX npoueayp/3aKkpbiTbiX 3JE€KTPOHHbIX
npouenyp B nopsiake, npegycMotpeHHoMm deaepanbHbiM 3akoHOM N244-d3, MNMocTtaHoBeHneM N2 626.

2. Pe)>xnm ncnonbsoBaHua CneumanbHOro cyeta y4yacTHMKa 3aKynKu

2.1. PexuMm wncnonb3oBaHums CneumanbHOro c4yeTa Y4dacCTHMKA 3aKynkyu npegycMmaTpumBaeT
ocywecrtsieHne bBaHKOM Ha OCHOBaHuUM WHoOpMauum, nonaydyeHHon ot O3 B nopsake,
npenycMoTpeHHoM CornalweHMeM 0 B3auMOAENCTBUK, CleaylLwmx onepaumn no CneymanbHOMY cyeTy
y4yacTHUKa 3aKyMKu:
2.1.1. BnokupoBaHue u npekpaweHne BNOKNPOBaHUA [AEHEXHbIX CpeaCTB B COOTBETCTBUU C
TpeboBaHMAMN HACTOALWMX YCNOBUIA.
2.1.2. MNepeuncneHue B cnyydasix, NpenycMOTPEHHbIX cTaTben 44 depepanbHOro 3akoHa N244-03 u
HaCTOALWMMN YCNOBUSMN, AEHEXHbIX CPeACTB B pa3Mepe obecneyeHns COOTBETCTBYHOLWEN 3asaBKU:

a) Ha CYyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccuiickon ®deaepaunu

YUYUTBLIBAIOTCA Onepaumm co cpeacTBamMu, NocTynawwmmMmm 3aKasyumky;

6) B COOTBETCTBYOLWNI BroaXeT 6roaXXeTHON cuctemMbl Poccuitckon denepaunn.
2.2. Onepaumn no bBbnokupoBaHWO U MNpeKkpaweHnto broKMpoBaHMA AEHEXHbIX CpeacTtB no
CneumanbHOMY CYeTy YyuyaCTHMKA 3aKyrnkKuW OCyLWecTBAsTCca BaHKOM B KPYriOoCyTOYHOM pexuMe.
Onepaunn no nNepevyncneHunto AeHexHblX cpeacts co CrneumanbHOro cyeta ydacTHUMKA 3aKynkwu,
npenycMoTpeHHble  moAanyHKTOM 3.1.2 HacTtoswux YcnoBui, ocyuwecTtensitotca baHkom B
yCTaHOBJIEHHOE ornepaumoHHoe BpeMsa paboTbl baHka.
2.3. OtkpbiTve CneuuvanbHOro cyeTa Yy4yacTHMKA 3aKynku B MONb3y TpeTbero Jsuua He
npeaycMoTpEHO.
2.4. [OeHexHble cpeacTBa, KOTOpble HaxoaaTca Ha CneumanbHOM cyeTe yyacCTHMKA 3aKymnkKu, MoryT
NCcnonb3oBaTbCa ANg uenen obecrneyeHns 3asBOK TOAbKO AaHHOrMO Y4YyacTHMKA 3aKynku, Ha uMs
KOTOpPOro oTKpbIT CneunanbHbli CHET YYaCTHUKA 3aKyMNKHU.
2.5. O3l MoxeT npeabsaBnATb pacnopsxeHns K CneuvanbHOMY CYETy Yy4yacTHMKA 3aKynku o
nepesoAe AEHEXHbIX CPeACTB Npu B3MMaHuu lNnaTbl € YYacTHMKA 3aKyMKHN.
2.6. 0320 B TedeHne 5 (MATn) MMHYT C AaTbl U BPEMEHW OKOHYAHMSA CPOKa rMogaydn 3asiBOK Ha
yyacTue B DJIEKTPOHHOMW npoueaype/3akpbiTOM 3AEeKTPOHHOW npoueaype Hanpasnset B baHk B
nopsake, npeaycMotpeHHoMm CornaweHueM o B3aMMOAENCTBUMN, MHOpMaLMio 06 YuacTHMKeE 3aKynKu,
nojgasweM 3asBKYy Ha y4yacTue, U pa3Mepe AeHeXHblX CpeacTB, HeobxoauMMOM Aansa obecneyeHus
3asaBKK, KOTOpble A0/MKHbl 6biITb 3abnokumpoBaHbl baHkoM Ha CneumanbHOM CcyeTe y4dacTHUKa
3aKyrKu.
2.7. bBaHk B TeuyeHue 50 (lMATnaecaTn) MMUHYT C MOMEHTA MOJIYYEHUS YKas3aHHOMW B MNyHKTe 3.6.
HacToAWwmMX Ycnosun nHoopmaumm ot 03I o0b6a3aH ocywlecTBuTb BlokMpoBaHUe AeHEXHbIX CpeacTs
Ha CneumanbHOM cyeTe y4yacCTHMKa 3aKyrnku B pa3Mepe obecneyeHunss COOTBETCTBYOLWEN 3asaBKU U
yBeaomutb 06 3ToM O3l B nopsaake, npeaycmotpeHHoM CornaweHmem o B3ammoaencrsuun. Mpu 3ToM
BnoknpoBaHue He ocyLlecTBsSeTCa B c/lyyae OoTCyTCTBMA Ha CneuunasnibHOM CUYeTe yyaCTHMKa 3aKynKu
He3a6/10KMpOBaHHbIX AEHEXHbIX CPpeAcTB B pa3Mepe obecrniedyeHus AaHHON 3asaBku, uHdopMauumsa o
KOTOpOM HanpasneHa O3, a Takxe B cny4yae, ecnu bBbrokupoBaHue [eHeXHbIX CPeAacTB Ha
CneunanbHOM CYeTe y4dacTHMKA 3aKynkum He MOXeT ObiTb OCYLeCcTBeHO B CBS3XM C apecToMm
AeHeXHbIX cpeactB Ha CneunasibHOM CYeTe y4yacTHUKa 3aKYrMKW, OCYLECTB/IEHHbIM B COOTBETCTBUU C
3aKkoHoaaTenbcTBoM Poccuiickon ®degepaunn. O HEBO3MOXHOCTU BNOKMPOBaHUA AEHEXHbIX CpeacTB
Ha CneuuanbHOM cuyeTe yyacTHMKa 3akynku BaHk ysepgomnser O3[1 B nopsake, npenycMoOTpPEHHOM
CornaweHvem o B3amMmoaencTeum, B TeudeHune 50 (MATMAECATU) MUHYT C MOMEHTa MONy4YeHus
YKa3aHHOM B NyHKTe 3.6. HAcToAWMX Ycnosmin nHpopmaumm ot O3I1.
2.8. Topadvein 3asiBKM Y4YacCTHWMK 3aKyMnKW BblpaXaeT CBOe cornacuve Ha bnokupoBaHue BaHkoM
OEHEeXHbIX CpeAcTB, HaxoAswmxca Ha ero CneumanbHOM cyeTe y4yacTHWMKa 3aKyrnku, B pasMmepe
obecrneveHns coOTBETCTBYIOLLEN 3asa9BKMU.
2.9. bBbnokupoBaHue pgeHexHbIX cpeacts Ha CneumanbHOM  cyeTe  y4yacTHMKA  3aKYMKwu
ocyuwiectBnsieTcd baHkoOM Ha nepuo A0 MOMeHTa nony4veHusa ot O3 nHdbopmaumm 0 NpekpaleHum
BrnoknposaHug.
2.10. B nepuoa BnokumpoBaHuA AeHexXxHbIX cpeacTtB Ha CneuuasnbHOM CUYETe ydacCTHUKA 3aKyrnKku,
YyacCcTHMK 3aKynkm He BhnpaBe Mo CBOEMY YCMOTPEHUIO pacnopsXaTtbCs 3ab6/710KMPOBAHHbIMU
AeHeXxHbIMn  cpeacteamu. [pn Hanuuum Ha  CneunasnbHOM  CYETe  Yy4yacTHUKa  3aKyrKu
He3ab60KNMPOBAHHbIX AEHEeXHbIX CPeACcTB, Y4YacTHWK 3aKynKu pacrnops)Kaetcs MMM MO CBOeMy
YCMOTpPEHUI0 B rnopsiake, yCTaHOBNIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon ®depepauum n YCNoBUSAMHU
OTKPbITUS U COBepLUEeHUS onepaunii No 6aHKOBCKOMY cyeTy (pM3M4ecKoro numua, ¢ ocobeHHoCTaMMU,
YCTaHOBJIEHHbLIMWN HACTOALWMMWN YC/TOBUSAMMN.
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2.11. BaHk npekpawaeTt BbrnokupoBaHue AeHexHbIX cpeacTB Ha CrneumanbHOM cuyeTe ydyacTHMUKa
3aKynkun B TedyeHue oaHoro pabouero AHa nocne nonyyeHuns nHgopmaumm ot O3l B COOTBETCTBUM C
®denepanbHbIM 3aKOHOM N 44-03 B cnefyrowWmx cnydvasx:

- 0T3bIB 3as89BkM OnepaTopoM 3NEKTPOHHOM NIOLWAaAKN;

- OTKa3 onepatopa >3NEKTPOHHOM MAOWaAKM YYaCTHUKY 3aKynkum B AONYyCKe K Yy4yacTUulo B
COOTBETCTBYHOLLEN 3/IEKTPOHHOW nMpoueaype;

- YYaCTHUK 3/1EKTPOHHOI0 ayKUNOHa He NPUHAN y4aCcTUA B 3/IEKTPOHHOM ayKLUWNOHE;

- pa3MelleHne Ha 3/1EKTPOHHONM MnJowaake npoToKosia, YKasaHHOro B yactm 12 craten 54.7, yactm 8
ctatb 69 ®depepanbHoro 3akoHa N944-d3 no 3asBKe, NpPU3HAHHOM He COOTBETCTBYIOLLEN
TpeboBaHMSAM AOKYMEHTauMn O 3aKynKe, 3@ WCK/YEHUEM Cry4vas, NpefyCcMOTPEHHOro 4vacTbio 27
cTaTtbu 44 GepepanbHOro 3akoHa N44-03.

2.12. B cny4ae BkAw4YeHuUs uHdbdopmaumm 06 Y4acTHUKE 3aKynkm B peecTtp HefobpoCOBECTHbIX
nocTaBWMKOB (NOAPSAYMKOB, UCNOSHUTENEN) B CooTBeTCTBMM C PenepanbHbiM 3akoHOM N244-03
O2I1 HanpaBnseT B baHKk B nopsigke n B CpPOKKU, nMpeaycMoTpeHHble CorfialieHneM o B3anMoaencTemu,
COOTBETCTBYIOLLYIO MHDOPMaLUO 0 HeEO6X0AMMOCTU nepevncrieHns BnokmposaHHbIX Ha CneumanbHOM
CyeTe YYaCTHMKA 3aKYMNMKW [OEHEeXHbIX CpeacTB Ha CYeT, Ha KOTOpPOM B COOTBETCTBUM C
3aKkoHoAaTenbCTBOM  Poccuickon — depepaumm  yumTbiBalOTCA  onepaunmm CO  CpeacTBamu,
NOCTynawwWmMMN 3aKa3umnKky, C YKazaHUeM:

- YyacTHmka 3akynkm co ChneumanbHOro cyera y4dacTHMKa 3aKynkKu KOTOPOro JAOSKHbl 6bITb
nepeyncneHsl JeHeXHble cpeacTBa;

- pasMmepa AeHeXHbIX CPeAcTB, noanexalinx nepeduncneHuo;

- nHdbopMaumm o 3aKasumke.

2.13. NMocne nony4yenusa nHdopmaunm ot O3l B COOTBETCTBUM C MYHKTOM 3.12 HACTOAWMX YCNOBUHN,
BaHk B TeueHue opgHOro pabouyero AHS MepeyucnseT AeHexHble cpeactsa, bnokuposaHHble Ha
CneunanbHOM cyeTe y4yacTHMKA 3aKynkKu, B COOTBETCTBYIOLWEM pa3Mepe Ha C4YeT, Ha KOTOpoM B
COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuinckon @epepaumm  yumTbiBalOTCA  onepaumu  Co
cpeAcTBaMm, NOCTynarwWmMMM 3aKa3umky.

2.14. B cnyvyae, ecnu B TEYEHME OAHOrO KBapTasa Ha OAHOW DNEKTPOHHOM MJOWAaAKe B OTHOLWEHUN
BTOPbIX YacTen Tpex 3asBOK Ha ydacTue B DJIeKTPOHHOW npoueaype NoAaHHbIX OAHUM YYaCTHUKOM
3aKyMKW, KOMUCCMEN MO OCYLLECTBAEHMIO 3aKynoK MPUHSATbI pelleHnss 0 HECOOTBETCTBUMMN YKa3aHHbIX
3aaBok TpeboBaHMSAM, NpeayCMOTPEHHbIM [OKYMEHTauuem O TakuX 3aKynkax, Mo OCHOBaHMWSAM,
yCTaHOBNeHHbIM @epepasnbHbiM 3akoHOM N944-03 (3a MUCKAKYEHUEM CNyyaeB, €CcnuM Y4YacTHUK
3aKynok o6xanoBan AaHHble peweHus B cooTBeTcTBuM C PepepanbHbIM 3akoHOM N244-®3 u no
pe3ynbtataMm o06xanoBaHMUA NPUHATO peleHMe o HeobOCHOBaHHOCTUM AaHHbIX pelweHnit), O3
Hanpasnser B baHk B nopsaake, npeaycMoTpeHHoMm CornaweHmem O  B3auMOAEUCTBUM,
COOTBETCTBYWOLWY MHDOPMaAUMIO O HEeobXOoAMMOCTU MNEPEYUCSIEHUSS B COOTBETCTBYHOLMA 6roaXeT
broaxeTHoOM cuctembl Poccuinckon deagepaunm AeHeEXHbIX CpeacTB YYacTHUKA 3aKynkKun, B OTHOLEHUU
KOTOpbIX OcylecTBneHO brnoknposaHue, B Lenax obecneyeHus nocneaHen 3asaBku Ha CneumnasnbHOM
CYeTe y4yacTHMKa 3aKyMnKu.

2.15. BaHK no ncreyeHuu TpuauaTn AHEN C AaTbl NOAYYEHUS yKas3aHHOMW B NyHKTe 3.14 HacTOALWMX
Ycnosuii nHgpopmauum ot OII nepeuncnsieT AeHexHble cpeacTsa, bnoknposaHHble Ha CreymanbHOM
CYyeTe y4yacCTHUKA 3aKynku, B pa3mepe, ykaszaHHoMm O3[1, B cooTBeTCTBYOWMI 6roaxeT 6roaXeTHOM
cuctembl Poccuniickon ®eaepaumu.

2.16. HacTtosawuMM Y4yacTHUK 3aKyrnku nopy4vaeTr baHky B ciydyasax, npeaoycMoTpeHHbIX [JoroBopoMm
cneunanbHOro cyeta y4yacTHUKa 3aKynku, Ha OCHOBaHMW WHQopMauum, nonaydeHHon ot 03[,
nepevuncnaTb AeHexHble cpeactBa, bnoknpoBaHHble Ha CheunasnbHOM CYeTe yyacCTHMKA 3aKymnkKu, Ha
CyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckon ®degepaumm ydmTbiBalOTCA
onepauumm co cpencresaMu, NOCTynawWMMM 3akasuuky W/ ManM B COOTBETCTBYHOWMNA 6rogxeT
6roaxeTHOM cuctembl Poccuinckon degepaunn.

2.17. HacToawmm YyacTHUK 3aKynku npegocrtasnseT baHky cornacue (3apaHee AaHHbIA akLenT) Ha
cnucaHma 6e3 AOMNOSHUTENbHOIO PpacnopsiXXeHUs AeHeXHbIX cpeacts co CneunanbHOro cuyeta
y4yacTHMKA 3akynku B nonb3dy O3M npu B3nMaHum Mnatel OnepaTOpoM 3AeKTPOHHOW MJowaaku C
YyacTHUKa 3aKynkKu B caydasax, npeaycMoTpeHHbiX degepanbHbIiM 3aKOHOM N244-03.

2.18. HacToswmMM YyacTHUK 3aKynKku npegocrtasnsieT baHky cornacme (3apaHee AaHHbIM akuenT) Ha
cnuMcaHme, B TOM 4ucne 4actuyHoe, co CneumanbHOro cyeta Yy4yacTHMKa 3aKynku 6es
OOMOSIHUTENIbHOrO pacrnopsikeHMss B Te4dyeHuMe Cpoka Jencrsus [orosopa creumanbHOro cyerta
yyacTHMKA 3aKyMnKM KOMWUCCUMOHHOrO BO3HarpaxaeHus baHka B cooTtBeTcTBUM C Tapudamm baHka,
OENCTBYIOWNMMN Ha AeHb COBEpLUeHMS onepauuii, 3a ycayru, npegocrasnsieMble baHKOM B pamkax
Jorosopa cneuvanbHOro cyeTa y4YacTHMKa 3aKyrnKu.

2.19. YyacTHMK 3aKynku npegocraBnsetr cornacve baHky Ha nepepgady O3 uHdpopmaunm 06
OTKpbITUN W 3aKpbliTun CreyuanbHOro cyeta y4yacTHMKa 3aKyrnku B LensxX UcnonHeHus [orosopa
cneuManbHOro cyeTa yyacTHUKa 3akynku n CornaweHus o B3auMoaencTBum.
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2.20. Tlopaaok HayuMcneHus v BbinNaaTbl NPoUEeHTOB no [JoroBopy crneunanbHOro cyeta ydyacTHUKa

3aKynKu:
2.20.1. BaHK HauyuMcnsgeT NpoueHTbl Ha OCTaTOK [eHeXHbIX cpeacTB Ha CneuwanbHOM cyeTe
y4YacTHMKA 3aKyrKu, B TOM YUcne, Ha CyMMY BNOKMPOBaHHbIX AEHEXHbIX CPeacCTB.

2.20.2. MpoueHTHas cTaBka no CreunanbHOMY CYETY Y4yacTHMKA 3aKyrnku onpegensercs
Tapudammn baHka.

2.20.3. lMpoueHTbl Ha CyMMy OcCTaTKa AeHEeXHbIX cpeacTtB Ha CneunanbHOM cyeTe yyacTHUKa

3aKYyMNKW HauYUCnaiTca €O AHA, cneaylowero 3a AHeM 3a4uc/ieHna [OEeHEeXHbIX CpeacTB Ha
CneumanbHbI CYET y4YacTHUKA 3aKynKu, MO AeHb MX BO3BpaTa YYACTHMKY 3aKymnKu WKW CMMCaHUS CO
CneumnanbHOro cyeTta y4yacTHMKa 3aKynKu.

2.20.4. BaHK HauucnsieT u BbIMJlAYMBAET HA4YMUCEHHble MNpoueHTbl Ha CheuuanbHblA cYeT
yyaCTHMKA 3aKYMKW €eXerogHo, HO He no3gHee nocnegHero paboyero AHS roga, 3a KOTOPbIA
npon3BeAeHO HauyncneHne NpoLEeHTOB.

2.20.5. Boinnata pgeHexHbiX cpeacts co CneumanbHOro cyeta Y4yacTHMKA 3aKyrnku
ocyuwiectBnsieTcs 6e3 orpaHu4YeHuin, 3a MUCKIYeHUneM bBNoKMpOBaHHOM CyMMbl B COOTBETCTBUM C
denepanbHbiM 3akoHOM N%44-03, B TedeHMe BCEro Cpoka AencTBUA [loroBopa creumnasnbHoOro cyerta
y4YyacTHUKA 3aKYMKW HanM4YHbIMW AEHEXHbIMW CpeacTBaMu yepes3 kaccy baHka nmbo B 6e3HannyHOM
nopsake — nepedymcieHueM no 3asaBfeHUo YyacTHUMKA 3aKynKu, COCTaBNE€HHOMY MO YCTaHOBJ/IEHHOM
BaHkoM dopme.

3. MpaBa n 0653aHHOCTN CTOPOH
3.1. YyacTHUK 3aKynku obssyercs:

3.1.1. NcnonHaTb Hagnexawmm ob6pa3oM 06493aHHOCTH, NpeanycMOTpeHHble [JoroBOpOM CrielnanbHOro
CcuyeTa y4yacTHMKa 3aKynku u MNpasBunamMu KOMMNIEKCHOro 06CnyxusaHums.

3.1.2. OnnaumBaTtb (obecneumBaTb onaaTy nNyTeMm nopaepxxaHus Ha CrneumanbHOM cyeTe y4vacTHMUKA
3aKynKkn HeobxoaAMMOro ocrtaTka AEHEeXHbIX CPeAcCTB) YCnyru, okasbiBaeMmble baHkom no [oroeopy
crneumanbHOro cHeTa y4acTHMKA 3aKyMKW, COrnacHo yctaHoBleHHbIM Tapudam baHka cBoeBpeMeHHOo
N B NOSIHOM obbeme.

3.2. BaHk obsa3yeTcs:

3.2.1. OTKpbITb YUYacTHUKY 3aKynkum CneuunanbHbliA CYET yyaCTHMKA 3aKyMnKu Mpu NpenocTtaBNeHum
UM BCeX HeobXoAMMbIX AOKYMEHTOB, YCTaHOB/IEHHbIX BaHKOM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauunn.

3.2.2. OcywecTtBnatb obcnyxmBaHue CneumanbHOro cyeTa y4dacTHMKA 3aKynkKu B COOTBETCTBUWU C
3aKoHoAaTenbCcTBOM Poccunckon ®egepauumn n [JOroBopoM CneunanbHOro cyeta yvyacTHUKa 3aKynku
B Npegenax CyMM, HaxoAsIWMXCSH Ha 3TOM cyeTe.

3.2.3. OcywectBnate onepaumu no CrneunanbHOMy CUETy y4dacTHUKa 3aKynKu, NpeayCMOTPEeHHble
JoroBopoM crneunasnbHOro c4yeta y4dacTHUKA 3aKynkKW, B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunm, HOpMaTUBHbIMKM akTaMu baHka Poccun, Tapudamm baHka M HacTosaWwWMMK
Ycnosuamu.

3.2.4. B nepuoa BnokuMpoBaHUSA AeHexXHbIX cpeAcTB Ha CrneunanbHOM CUYeTe yyacCTHMKA 3aKymnKu
BaHKk He BNpaBe MCNOMHATbL pacnopsiXKeHUs YyacTHUKa 3akynku K CneymanbHOMY CYeTYy y4yacTHMKA
3aKyrnKM nyTeM CnuMcaHus CyMMbl BNOKMpOBaHHbIX AEHEeXHbIX CpeacTB, MpOBOAWUTb Kakue-nmbo
onepaunn no CneunanbHOMY cYeTy ydacCTHMKA 3aKynkKu MNyTeM CnMcaHus CyMMbl BNOKMpOBaHHbLIX
OEHEeXHbIX CPeACTB, 3a UCK/IOYEHNEM onepaumnii, npeaycMoTpeHHbIiX [JoroBOpoM creumanbHOro cyeta
y4YacTHMKA 3aKyMnKK, a TakXKe 3aKoHohaTeNnbCTBOM Poccuinckon degepaunm.

3.2.5. He packpbiBaTb 6@HKOBCKYIO TaliHy MO onepauunsM, ocylecTsnsemMbiM no CrneymanbHOMYy CUeTy
y4yacTHMKA 3aKyMKW, He AOoMnycKaTb MpeaocTaB/ieHMs CBeAeHui 0 cocTosHuu CneuunanbHOro cyeta
yyacTHMKA 3aKynkum K onepaumsax no Hemy 6e3 cornacus YdacTHMKA 3aKynkKu 3a MCKIOYEHUeEM
c/lyyaeB, MNpeayCMOTPEHHbIX AENCTBYIOLWMM 3aKOHOA4ATeNbCTBOM M HOPMATMBHbIMWM akTamu baHka
Poccuun.

3.2.6. Hauncnatb npoueHTbl 3a MoSib30BaHME [AeHEeXHbIMWM CpeAcTBaMu, HaxoAsWMMUCA Ha
CneunanbHOM cyeTe y4yaCTHWMKa 3aKynku, B TOM u4ucne, B nepumod wux bnokmposaHusa B uenax
obecneveHns 3aaBku. PasMmep Takux MpouUeHTOB onpeaenserca Tapudamm baHka, n ykasbiBatoTCH B
3asB/ieHNUN Ha OTKPbITUE cYeTa.

3.2.7. WHdopMupoBaTb YuyacTHMKa 3aKymnkm 060 BCEX M3MEHEHUAX, BHOCUMbIX B Tapudbl baHka n B
HacTosiwme YCNoBus, B COOTBETCTBUM C YCNOBUAMMK [paBua KOMMNAEKCHOrO 06CnyXnBaHus.

3.3. Y4acCTHMK 3aKyrnKu MMeeT Npaso:
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3.3.1. becnpensaTtcTBeHHO pacnops»kaTtbCa MMelwmMnuca Ha ero CneuymanbHOM cyeTe ydyacTHMKA
3aKyMKM [OeHeXHbIMW cpeacTBaMu, KoTopble He bBbnokupoBaHbl B COOTBETCTBMM C  HACTOSLWMMMU
Ycnosuamn, ¢ cobniogeHmem TpeboBaHnin 3akoHogaTenbCcTBa Poccuinckon degepaunm, HOPMaTUBHbBIX
aKTOB, MpaBWa N MHCTPYKUMin LleHTpanbHoro 6aHka Poccuinckon ®egepaunm n baHka.

3.3.2. Ob6pawatbcsa B baHk C uenbio NosydyeHUs BbIMUCOK U CNpaBoK, 06 ocywecTBeHnn onepauumn
no CneumanbHOMYy CYETY Y4YaCTHMKA 3aKYMKW.

3.3.3. MonyyaTb KOHCynbTauUuMM NO BOMpOCaM WCNOAb30oBaHus CrneumanbHOro cyeTa YydyacTHMUKA
3aKynMKw.

3.3.4. OcywecTBnaTb MHble NMpaBa, YCTAaHOBNEHHbIE 3aKOHOAATENbLCTBOM Poccuiickon depepauun m
JloroBopomM cneumanbHOro cyeTa y4yacTHMKA 3aKynKu.

3.4. bBaHK nmeeT npaso:

3.4.1. BHocutb B Tapudbl baHka wn/ unm Hactoawme YcCnoBusi U3MEHEHUS, B COOTBETCTBUU C
MpaBunamMm KOMMNNEKCHOrO 06CNy>XMBaHUS.

3.4.2. OTkasaTb B coBepweHun onepaumii no CrneumanbHOMY CYeTy Yy4dacTHMKA 3aKyrnkKu rMpwu
Ha/IM4MN OCHOBAHWN, CBUAETENbCTBYIOWMX O HapyLWeHUU AENCTBYHOLWEro 3akoHoAaTenbCTBa, B TOM
ymucne ycnosun [jorosopa cneumanbHOro cyeTa ydyacTHMKA 3aKymnKu.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B cnyyae HeUCNONHEHUS WM HeHaaneXawero ucnosiHeHus obsizatenbctB no [Jorosopy
CneunanbHOro cyeTa ydacTHMKA 3aKynKn BMHOBHAs CTOPOHA HeceT OTBETCTBEHHOCTb B COOTBETCTBUM
C 3aKOHoAaTenbLCcTBOM Poccuinckon deaepaunn.

4.2. BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATEeNbCTBOM Poccuinckon depepaumu
nepen YJYaCTHUMKOM 3aKynku 3a cobfniogeHue, yCcTaHOBMEeHHOro [oroBopoM creuuanbHOro cyeta
yyacTHMKA 3aKynKu CpoKa npekpalleHns 6N10KMPOBaHUSA ero AeHexXHbIX cpeAcTB Ha CneuwnasnbHOM
cyeTe Yy4yacTHMKa 3aKynkKuv, B OTHOLWEHWM KOTOPbIX OCYyLecTBNeHo 6n0KnpoBaHMe B Uenax
obecneyveHnsa 3a8BOK Ha y4dyacTue B DNIEKTPOHHOM Npoueaype.

4.3. bBaHKk He HeceT OTBETCTBEHHOCTb 3@ HeCBOEBpPeMeHHoe nepeuncneHne bnoKMpoBaHHbIX
AeHeXHbIX cpeacts no 3anpocy O30, B cnyyae apecta WAM CNMCaHUS LEHEXHbIX CpeacTB
co CneumnanbHOro cyeTa y4yacCTHMKA 3aKynkKuM B CAy4daax, MpenyCMOTPEeHHbIX 3aKOoHO4aTebCTBOM
Poccuinckon depnepaunu.

4.4. B cnydae npocpoyvku ucrnosiHeHns baHkoM npeaycMoTpeHHbIX [JoroBopoM crneumnasibHoro cyeTa
yyacTHMKA 3aKynku ob6g3aTenbCTB N0  NpekpaweHuto 670KMpoBaHUSA [AEHEeXHbIX CpeacTB Ha
CneumanbHOM cyeTe ydacTHMKA 3aKYNKKW YYaCTHUK 3aKYMKW, B TOM 4YMC/ie NPU3HaHHbIM NOCTaBLIMKOM
(noapsayYMKoOM, MCnonHUTeneMm) B cooTBeTcTBUM C PeneparnbHbiM 3akoHOM N244-03, QepepasibHbIM
3aKOHOM N9223-03 BnpaBe noTtpeboBaTb ynsaTbl NeHen. [MeHs HauuMcnseTcs 3a KaXAbll AeHb
NPOCPOYKM wncnosiHeHns o653aTenbCTBa HauMHas CO AHS, cCreaylowero 3a JAHEM UCTeYeHus
YCTaHOB/IEHHOro B COOTBETCTBMM C [lOroBOpOM creumasbHOro cyeta y4yacTHMKa 3aKynku Cpoka
ncrnonHeHns obsszatenbcrBa. Takas NeHs yCTaHaBNMBAETCA B pa3Mepe O4HOW TPEXCOTOW K/o4veBomn
ctaBkn LleHTpanbHoro 6aHka Poccuinckon depgepaunmm [ENCTBYHOWENA Ha gaTy ynnatbl MeHW oT
HEBO3BpaLLEHHON B CPOK CYMMbl U OT He pa3bnoKNMpOBaHHOW B CPOK CyMMbl, 610KMpOBaHUE KOTOPOW
AO/KHO 6bITb NpeKkpaLleHo.

4.5. OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb W AO0CTOBEPHOCTb WMHMOpMauuu, npenocTaBfsieMon
O2I1 BaHKy B COOTBETCTBMM C HacToAWwMMK YcnoBusamun, HeceT O3M. BaHK He HeceT OTBETCTBEHHOCTHU
3@ HapyweHue YyCTaHoBNEHHbIX @degepanbHbiM  3akKOHOM N244-03 cpokoB 6nokuposaHus/
npekpaweHns 6710KMpoBaHNA AeHEeXHbIX CcpeacTB Ha CrneumanbHOM CyeTe y4yacCTHMKAa 3aKynku, a
TaKXe CPOKOB MepevyncrieHns AeHeXxHblX cpeacts co CneumanbHOro cyeTa ydacCTHMKA 3aKYNKW B
cnyvasax, Korga ykasaHHble HapyuweHus gonyweHbl no suHe O3I1.

4.6. bBaHK He HeceT OTBETCTBEHHOCTU, ecnu onepaumm no CneymanbHOMY CYeTYy Yy4yacTHUKA
3aKyMNKM HE NPOBOASTCH B CPOK Mo BMHe baHka Poccmu nnm 6aHKOB-KOppPEeCnoHAEHTOB.

4.7. CTOpOHbl He HecCcyT OTBETCTBEHHOCTM 3a HeucrnosiHeHMe obs3aTenbctB no [orosopy
cneunanbHOro c4yeTta Yy4dyacCTHMKA 3aKynkKW, €eCcln WX HEUCMOSIHEHME SBUIOCb C/eACTBUEM
obcToaTenbCcTB HenpeogonuMon cunbl (popc-Maxop), TO eCTb Ype3Bbl4aHbIX U HenpeaoTBpaTUMbIX
NpM JAaHHbIX YCNoBMAX 06cCToATeNnbCTB (BOEHHble A[ENCTBUS, CTUXMHble 6eacTBMSsl, oOMnacHble
npupoaHble siBNeHus, KatacTpodbl U Apyrue ypessblyaiHble M HenpeaoTBpaTMMble 06CTOATENbCTBA
WAn CuTyaumm, NnpegycMOoTpPEHHbIE 3aKkoHOo4aTeNbCTBOM Poccuiickon ®epepaumnn).
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4.8. [encrtBnme HaCTOSAWMX YCNOBMA MNPMOCTaHABIMBAETCA Ha BpeMs AeNCTBUS 06CTosATeNnbCTB
HenpeoaoIMMON CUJibl U BO30OBHOBNSIETCS NOCNe NpeKkpalleHnsa nx encTBus.

4.9. Bo BceM OCTasibHOM, 4YTO NpPSAMO He nNpeaAyCMOTPeHO HacTosawmMmn Ycrnosusmu, CTOPOHbI
PYKOBOACTBYIOTCS 3aKoHOAATeNbCTBOM Poccuinckon depgepaunm.

5. 3aK/IlounTEeNIbHbIE NOJI0XKeHUsA

5.1. [JoroBop crneuuanbHOro c4yeta Yy4dacCTHMKA 3aKynku BCTynaetr B CWIy C MOMEHTa
npeaoctaBseHnsa Y4YacTHMKOM 3aKynkyu B baHK 3asiBNeHWsi Ha OTKPbITUME cYeTa W MpoCTaBfIEHMUS
BaHKOM OTMeTKM 0 NMPUHATUM 3asiBNeHUs Ha OTKPbITUE cYeTa U ﬂ,eﬁCTByeT A0 MOMEHTa pacCTop>XeHuA
no uHuMumaTmee nwbon u3 CTOpPOH nmbo Mo WHbIM OCHOBAHWAM B COOTBETCTBUMM C lMpaBunamm
KOMMJIEKCHOI 0O O6CJ'IY)KMBaHM9|.

5.2. Tllopgadya Y4yacTHMKOM 3aKynkum 3asiBfieHus O 3akpblTum CrneunanbHOro cyera Yy4yacTHUKA
3aKynKn $BNseTCS OCHOBaHMeM JAsis pacTopxeHusa [orosBopa creumasnbHOro cyeta ydacTHUKa
3aKyMnKn M Ans npekpaweHns AenCcTBusl CneumanbHOro pexuma, yCTaHoBsieHHOro Ha CneumasnbHOM
cyeTe ydyacCTHMKA 3aKynku B COOTBETCTBMM C HAcTosaWwWMMM YcnosBuaMmMu. B cnyyae Hanmumsa Ha
CI'IELWIa}'IbHOM CYyeTe y4acCTHMKa 3aKynKu 3a6ﬂ0KI/IDOBaHHbIX AOEHEXHbIX CpeactB B COOTBETCTBUKN C
®enepanbHbIM 3akoHOM N944-03, 3akpbiTne CneuymanbHOro cyeta yyacTHMKA 3aKyrnku BaHKOM He
Npon3BOAMTCA A0 MOMeHTa npekpaweHna baHkoM 6/10KMpoBaHMs AEHEXHbIX CPeACTB B COOTBETCTBUM
¢ ®egepanbHbIM 3aKoHOM N°44-03.

5.3. Ecnun kakoe-nmbo 13 NONOXEHUN HACTOALMX YCIOBUIN CTAHOBUTCA HEAENCTBUTENIbHBIM B CBA3M
C U3MEeHEeHMEeM 3akoHoaaTenbcTBa Poccuinckoinn depgepaumun, 3TO He 3aTparvBaeT AENCTBUTENbHOCTU
OCTallbHbIX MOJIOXXEHWUM HACTOALMX YCNOBUN.
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