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POCCUNCKNI HALMOHANbHBIN KOMMEPYECKUW BAHK (ny6nunyHoe akumMoHepHoe 06LLecTBo)
(manee — BaHK), C 04HOW CTOPOHbI, N BM3MYECcKoe UL, N3bSBUBLLUEE B NMUCbMEHHON dopMe
CBOE corflacMe C yCnoBMSIMU HacTosWMX «[MpaBua KOMMIEKCHOro 6aHKOBCKOrO 06CnyXuMBaHUS
dusmnyeckux nuy B PHKB Bank (MAO)», Cc Apyroi CTOpPOHbI, 3aK04YMAIM Ha ycnosuax «lMpasun
KoMMiekCHOro 6aHKoBCKOro obcnyxuBaHua dusmdyeckmx nuu B PHKB Bank (MAO)» [dorosop
KoMmmiekcHoro 6aHkoBckoro obcnyxuBaHus dusmyecknx nmy B PHKB bank ([MAO) o
HMXeCeayoLWeM.

1. TepMuHBbI
1.1. AkuenTt? - cornacue BaHka Ha 3akflouyeHue [JoroBopa KOMMIEKCHOro 06CayXMBaHUSA
(doroBopa Ha okasaHwe ycnyru), Bblpa)XXeHHOe B coBeplleHun baHkoM, noayumsBwnM odepTy,
OENCTBUN MO BbIMOJIHEHUIO YKa3aHHbIX B HEN ycnoBuiA [lorosopa.

1.2. AHKeTa® - aHkeTa, 3anonHaeMas KnueHtoM no dopMe BaHka npu NepBUUYHOM WNU MpuU
NnoBTOPHOM obpalleHunn B baHk, coaepxallas npeanoxeHune (odepty) KnueHta Ha 3akntoveHue
JoroBopa KOMMNEKCHOro 06CAyXuBaHMUSA Ha YCAOBUMAX HacTosawmx [paBmn KOMMAIEKCHOro
obcnyxmnBanus n/mnm Ha 3akndyeHme CornaweHusa o6 340 Ha ycnoBusax Mopsaka 340 wu/vnn
Ha 3akndveHue [loroBopa O npepocTtaBneHnn 6aHKOBCKOro MpoAyKTa B COOTBETCTBUM C
HacToAwMMK MpaBmaaMm KOMNIEKCHOro 06ciyxXnBaHus v MNpUNOXKeHUAIMU K HUM.

1.3. AyTeHTUdMKALMOHHbIE AaHHbIe* — fIorvH, Naponb KnneHTa, Koa-noaTBepXaeHus, a
TakXke Apyrve paHHble, WCNoNb3yemble AA8 A0CTyrna WM COBEpLIeHUs onepaumni B
AnCTaHUMOHHbIX KaHanax obcnyxumBaHusa n npm obcnyxusaHuun B NoapasgeneHusx baHka.

1.4. BaHKOBCKaf pacueTHaa kaprta (Aanee — Kaprta)® - 3/1eKTpoHHOE CpeACcTBO nnartexa
ONs coBeplleHMsl eé pepxaTesieM onepauui B npegenax CyMMbl JAEHeXHbIX CpeacTs,
Haxoasawmxca Ha ero Cuete. Kaprta saBnsietca cobCcTBeHHOCTbIO BaHka v npegocTtaBnseTcs B
nofb30BaHWeE JepXaTea Ha ycioBusAX, onpeaeneHHblX [lpaBunamMm npenoctaBieHUs w
MCMonb30BaHMs 6aHKOBCKMX pacyeTHbiX kapT PHKB baHk (MAO).

1.5. BaHKOBCKM NPOAYKT — 3TO OTAe/lbHas GaHKOBCKas ycayra uan nakeT 6aHKOBCKUX
ycnyr (6aHkoBckuiA cyeT, H6aHKOBCKMIM Bknaj, 6aHKOBCKas pacyeTHas KapTa, ycnyra «SMS-
6aHkunHr», ycnyra «WHTepHeT-6aHK»)), HanpaBneHHass (-blX) Ha  yAOBJIETBOPEHME
notpebHocTtern KnueHTa, kKoTopas (-ble) npepoctasnstoTcs KnmeHTy B COOTBETCTBUM C
[JOroBOpOM KOMMJIEKCHOrO 06CyXMBaHUSA UM 3aK/lOYeHHbIM B €ro pamkax [orosopoM o
npegocraBneHnmn 6aHKOBCKOro NpoaykKTa.

Ycnosusa npepoctaBsieHUss KOHKpeTHOro 6aHKOBCKOrO NpoAyKTa B paMKkax Hactoswmx pasun
KOMMJIEKCHOro 06CNyXMBaHMA U3N0XeHbl B cooTBeTCcTBYoweM MpunoxeHnn (MpunoxeHunsa 1-
16) Kk HacToswmM lMpaBuaamMm KOMMAEKCHOro 06cnyxXumBaHms.

1.6. BeHedmumapHbi¥ Bnageneu’ - dumsnyeckoe NMLO, KOTOPOE B KOHEYHOM CUYETE MpPAMO
WM KOCBEHHO (4epe3 TpeTbuX nuu) Bnageer (uMmeeT npeobnagatouwee ydyactme bonee 25
NpoUeHTOB B KanuTane) KJIAWEHTOM — puaMYeCcKMM AuMuoM nmMbo uMMeeT BO3MOXHOCTb
KOHTpPONIMpOBaTb AENCTBMSA KnueHTa. beHeduumapHbiM BnagenbueM KanMeHTa — (PU3nyeckoro
vua cuuTtaeTca 3To husnmyeckoe SINLO, 3a UCKIKYEHMEM CllydaeB, eClM MMEKTCS OCHOBaHMUS
nonaratb, 4To 6eHedULMapHbIM BNRagenbLeM aBASeTCa MHoe hmnsnyeckoe nnuo.

1.7. Bbirogonpuobpertatenb’ - MU0, He HABNAOLIEECA HEMOCPEACTBEHHO YYaCTHUKOM
onepauumn, K BbIroge KoToporo gencrtesyetr KAneHT, B TOM 4Uucne Ha OCHOBAHWM areHTCKOro
A0roBopa, A4OroBOpOB MOpPyYeHUss, KOMUCCUUN N OOBEPUTENBHOIO yNpasBfieHns, Npu npoBeaeHUN
onepaunmn C 4EHEXHbIMW CPeACTBaMM U UHBIM MMYLLLECTBOM.

1.8. [Oep>xatenb 6aHKOBCKOW pacyeTHOW KapTbl (Aanee - [ep>xatenb/[ep>xatenb
OcHoBHoOM KapTbi)® - dusunueckoe nuuo, ABNAIOLIEECS CTOPOHOI Mo [1oroBopy KOMMEKCHOro
obcnyxmeaHua (KnmeHtoMmM) wn 3aknoumBwee ¢ baHkom [loroBop npenocTtaBneHus w
NCNonb3oBaHMa 6aHKOBCKMX pacyeTHbIX KapT, sBAslolWeecs nosib3oBaTesieM 6HGaHKOBCKOM
pacyeTHOW KapThbl.

1.9. [AWUCTaHUMOHHbIE KaHanbl 06cny>XMBaHUA® - TEXHONOrMYECKUe pelleHus no
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B3amMoaencTemio baHka ¢ KaneHTaMu C MCNOMb30BaHMEM CUCTEM yAasieHHOro obcny>XmeaHus

(6baHKOMaTbl, TepMUHanbl CaMOOBCNYXUBaHUS, cMCTeMa AUCTAHUMOHHOro aoctyna «WHtepHet-

6aHk», «SMS-6aHKKNHI»), MOCPEeACTBOM KOTOPbIX KnMeHTbl N0Ab3yTcsa 6aHKOBCKMMWU yCyramu,

npenocTaBnsaeMbiMm B paMkax J[loroBopa KOMMJEKCHOro obcnyxuBaHua w [JOrosopos O

npeanocTtaBneHMmn 6aHKOBCKMX NPOAYKTOB B YCTAHOB/EHHOM UMK NOpPsSAKe.

1.10. [oBepeHHbI¥ HOMep MO6unbHOro tenedoHa KianeHTa (JoBepeHHblii Homep/OHT)

- HoMmep MobunbHOro TenedoHa KnumeHTa, KOTOpbIn KAneHT ykasan npu NpUCOeAMHEHUU K

MpaBmnaMm KOMMNEKCHOr0 O6CAYXWBaHMSA WNUM MNpefoctaBun B bBaHK AONOAHUTENBHO Mpwu

Nn4yHoM obpaweHnn B NUCbMEHHOM BuAe C LeNbi MCNoNb30BaHMS, yKa3aHHOro Homepa Ans

nonyyeHunsi/oTnpasku coobueHnin n Kogos-noaTsepxaeHun mexay baHkoMm n KnueHToMm, B TOM

yMcne B cuctemMax AMCTAHUMOHHOro obcnyxmBaHus n npu obcnyxmnsaHum B lNoapasgeneHnsx

BaHka.

[oBepeHHbI HOMep MOATBepXAaeTcsa C MoMolb oTnpaBku BbaHkom CMC napons Ha
AaHHbIM TenedoH u noaTeBepxaeHneMm ero KnmeHToM nocpeAcTBOM BBOAa 3HadeHus Kopa-
noATBEPXXAEHUS, OTMPAaBAEHHOrO0 MPOrpaMMHbLIM CrocoboM Ha MOBWIIbHLIN TenedoH, KOTOopbIn
pPErncTpmpyeTcs B CUCTEME KaK [OBEPEHHbIN, MpU YyCNOBUM NIMYHOIO obpalleHuns KJneHTa B
Moapa3saeneHne baHka n ero ngeHTuduUKauumn.

B cnyyae yTtpaTbl MO6MABLHOMO ycTponcTea ¢ loBepeHHbIM HOMepOoM, [loBEPEHHbIN HOMEP
noanexut 650KMPOBKE Ha OCHOBaHWMM 3asaBneHus KnuveHta npu nuM4yHoOM obpaweHun B
Moapa3spenenHne baHka mnm no 3BOHKY B Konn-ueHTp (aonyckaercs 65o0kmpoBKka [oBepeHHOro
HoMepa [lpeacTtasuteneMm knueHta B [loapasgeneHnn baHka). BnokupoBka [oBepeHHOro
HOMepa BedeT K 6n0knpoBke [AMCTAaHUMOHHbIX KaHanoB o6cnyxuBaHuMs M K 610KMpoBKe
coBepuweHus onepaunn B MNMoapasaeneHnn baHka, Npu KOTOpbIX Hanuune [JoBEpeHHOro HoMepa
apnaetca obsaszaTtenbHbiM. Ona Bo306HOBAeHUs paboTbl C McNosb3oBaHMeEM [loBepeHHOoro
HoMepa KnueHTy Heobxoammo obpaTtuTbca B oapasgeneHne baHka ans pa3baokKMpoBKUM MU
npepocTtaBneHns HOBOro MobunbHOro HoMmepa TenedoHa A9 NOAKKYEHMS ero  Kak
JoBepeHHbIn HoMep TenedoHa. Pasbnokuposka [JoBepeHHOro HoMepa OCYLLECTBASETCA TONbKO
no 3assneHuto KnneHTta npu ero nmyHoMm obpawieHnmn B Noapasagenerme baHka.

1.11. floBepeHHbIW aApec 3JIeKTPOHHOW MouTbI'! - azpec aneKTPoHHON MoyTbl KnueHTa,

npeaoCcTaBNeHHbIn UM NMYHO B BaHK Npu NepBUYHOM MM NMPU MOBTOPHOM obpalleHnu, C Lenbto

nonydyeHmss ot baHka WHMOPMAUMOHHBLIX MnceM MNo 6aHKOBCKMM MNpOoAYKTaM, MOAy4YeHus

DNEeKTPOHHbIX [AOKYMEHTOB, MOJlYYEHUS CNPaBOK/BbINUCOK (MPpU  HaINuMKU  TEXHUYECKOW

BO3MOXHOCTU B BaHke) u apyron nHdopMmaummn HanpasnseMmon baHkoMm KnuneHTty. Mpu Hannymu

TEXHUYECKON BO3MOXHOCTU CMeHa/Ha3HadeHne [loBEepeHHOro agpeca 3/eKTPOHHOM MoYTbl

BO3MOXHO C WCNOMb30BaHMEM [OUCTaHUMOHHbIX KaHanos 06CAyXuUBaHMA B  paMKax

3akntoyeHHoro ¢ Knmentom [loroBopa Ha ob6cnyXuBaHue KAMEHTOB B CUCTEME ANCTaHUMOHHOMO

aoctyna «MHTepHeT-6aHK>».

1.12. [oroBop KOMMJIEKCHOro o6cny»xuBaHual? - «/[lJoroBop KOMMAeKCHOro 6aHKOBCKOMO

obcnyxunBannsa ¢usmdeckux nmuy B PHKB BbaHk (MAO)», 3aknio4yeHHbin Mexay baHkoM wu

KnueHtoM nytem akuenta 6aHKOM odepTbl, coaepxalenca B 3asBieHUM wn/wvmnn AHKeTe

KNIMeHTa.

1.13. [Jorosop O npepocraBneHun 6GaHKOBCKOro npoaykKra -  A0OroBop,

3aKo4YeHHbIn Mexay BbaHkoM n KnuneHToM B paMkax [loroBopa KOMMIEKCHOrO 06Ccny>xXnsaHus,

Ha YCNoBusAX, YCTaAHOBMIEHHbLIX COOTBETCTBYKOLWMM [lpunoxeHneMm K HacTodawum [lpasunam

KOMMNEKCHOro 06CNy>XunBaHus, 1 B COOTBETCTBUM C 3aaBneHnem KnuneHTta.

B pamMkax HacToswwmx lNMpaBua KOMNAeKCHoro obcnyxmneanmsa mexay baHkoMm n KnneHtom moryTt

6bITb 3aKntoYeHbl cneayowmne suabl [JoroBopoB 0 npeaoctaBneHnm 6aHKOBCKOro nNpoaykra:

- AoroBop 6aHkoBckoro cuera'? - goroBop 6aHKOBCKOro cyeta dusamyeckoro nvua,
3aKNo4deHHbIn  Mexay baHkom wun  KnueHToM B pamkax [loroBopa KOMMEKCHOro
obcnyxunBaHus, Ha YCNOBMSAX, YCTAHOBAEHHbIX [lpunoxeHnem 1, 8 K HacToAWMM
MpaBunam KOMMNEKCHOro 06CnyXuBaHWsA, U B COOTBETCTBUU C 3asaBneHueM KnueHTta Ha
OTKpbITUEe 6aHKOBCKOro cyeTa;

- Oorosop 6aHKOBCKOro BKJjlafga — A0roBop 6aHKOBCKOro BKiajaa ornpeaeneHHoro Buaa,
3aKNodeHHbIn  Mexay baHkoM u  KnueHToM B pamkax [loroBopa KOMMEKCHOro
obcnyxxmBaHnsa, Ha YCIOBUAX, YCTAHOB/EHHbIX B COOTBETCTBYHOLWEM [IpunoXeHun K
HacTtosawmMm [paBunam kKomnnekcHoro obcnyxueanusa (Mpunoxenus 2, 3), M B

10 MyHKT n3meHeH Mpukasom N2 598 oT 15.09.2017
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CoOTBeTCTBMM C 3asasneHneM KnuveHTa Ha OTKpbITUE COOTBETCTBYKOLWIEro BuAa
6aHKOBCKOIro BK1aaa;

- [orosop npepocTtaB/ieHUs U UCNOJIb30BaHMSA 6aHKOBCKMX pacYeTHbIX Kapt 14-
[JoroBop npeaocTassieHns U UCNOb30BaHUS HAHKOBCKMX pacyYeTHbIX KapT, 3aKIOUYEHHbIN
mMexay baHkoM n KnueHToM B pamkax [loroBopa KOMMAEKCHOro 06CnyXuBaHusl, Ha
ycnoBusx MNpaBun npenocTaBaeHUs U UCMOb30BaHMsa 6aHKOBCKMX pacyeTHbix kapT PHKB
BaHk (MAQ), ycTtaHoBneHHbIX [punoxeHneMm 4 K HacToawmMm [MpaBunaM KOMMIEKCHOro
obcnyxmnBaHus, M B COOTBETCTBUMM C AHKeToWn/3asBreHmeM KnueHta 06 OTKpbITUM
6aHkoBckon pacyeTHom KapTbl PHKB BaHk (MAO);

- AoroBop o0 npeaocraB/IeHNMN yCnyr «SMS-6aHKMHIr» - [0roBop npeaocTaB/ieHUs
yCcnyr no cucreme «SMS-6aHKUHIM», 3aK/IIOYEHHbIN Mexay baHkoM u KnmeHToM B paMkax
JloroBopa KOMMAEKCHOro obcyXunBaHuUsa, Ha YCNOBUSX, YCTAaHOBJIEHHbIX punoxeHmnem 5
K HacToswmuMm lMpaBunam KOMMAEKCHOro 06CnyXuBaHusl, 1 B COOTBETCTBUU C 3asiBIEHNEM
KnueHTa 0 NOAKAYEHUN K CUCTEME «SMS-6aHKUHI>;

- [Jorosop Ha o6cny>xmBaHue KJIMEHTOB B CUCTEME AUCTAaHUMOHHOro AocTtyna
«UHTepHeT-6aHK>» - [0roBop MNpenocTtaBieHUs YCNyr no CUCTEME AUCTaHUMOHHOMO
aoctyna «WHTepHeT-6aHK», 3ak/l4yeHHblt Mexay baHkoM wu KnmneHToM B paMkax
JoroBopa  KoMmnaekcHoro  ob6cayxuBaHus, Ha  YCIOBUAX,  YCTAHOB/IEHHbIX B
COOTBETCTBYIOLLEM MpunoxeHnem 6 K HacTosALWMM MpaBunam KOMMJ/IEKCHOIO
obcnyxmBaHusa, U B COOTBETCTBMM C 3agaBneHneM KnueHTa O MNOAKIKYEHUMW K CUCTeMe
ANCTaHUMOHHOro aoctyna «MHTepHeT-6aHK;

- OoroBop o npepocTaBneHun ycnyrn <«WHTepHeT-3kBaWpuHr»'> - [orosop 06
ycnoBusax m nopsigke npegpoctasneHns PHKB BadHk (MAO) ycnyrm no obcnyXuBaHuto
aMuTupoBaHHbix PHKB BaHk (MAO) unuM CTOPOHHMMW KpeaUTHbIMWU OpraHu3aumsamu
6aHKOBCKMX KapT U3MYECKMX UL, C MNpPUMEHEeHMeEM UuHTepHeT-pecypca PHKB bBaHk
(MAO);

- Aorosop HOMMHaJIbHOro cueTal® - f0roBop HOMMHaNbHOIrO cyeTa U3MYeckoro nuua,
3aK/lO4YeHHbIn  Mexay baHkom wn  KnneHtom B pamkax [loroBopa KOMMIEKCHOro
obcnyxmneaHus Ha YCI0OBUAX, YCTaHOBNEHHbIX MNMpunoxeHnem 8 K MNMpaBuaaM KOMNAEKCHOrO
obcny>xnBaHusa, N B COOTBETCTBUW C 3asiB/IEHMEM Ha OTKpPbITUE HOMUHANBHOIO CYETa;

- Aorosop cneumanbHOro 6aHKOBCKOro cuyeTra y4yacTHMKa 3aKyrnkKu - [OroBsop,
3aK/O4YaEMbI MeXAy Y4YaCTHUMKOM 3aKynku wn BbaHKOM C uenblo OTKPbITUS Ha uMS
yyacTHMKA 3aKyMKW CreuumanbHOro cyeta ydyacTHMKA 3aKyrnkm B paMmkax J[orosopa
KOMMJIEKCHOIO 06CNYyXUBaHUS, Ha YCNIOBUSX, U3N0XeHHbIX B lMpunoxeHnn N°1 n N916 k
MpaBuiamMm KOMMNEKCHOro obCnyXuBaHUS M B COOTBETCTBUM C 3asiBJIEHMEM Ha OTKpbITUE
cyeTa.

1.14. 3asBneHue - 3asaBnerHme KnuneHta, coctaBneHHoe no ¢gopme baHka, copepxauee

npeanoxeHue (odepty) KnmeHta o 3aknwyeHum [Jorosopa O npeaocTaBrieHMn 6aHKOBCKOro

npoAayKTa C YyKa3aHMeM CYyLWeCTBEHHbIX YC/J0BMII TakKoro JAorosopa M noATBepXxaawuee
npucoeaMHeHne KnuneHta Kk [lpaBmnaMm  KOMMJEKCHOro obcnyxmeaHus U YCNOBUAM,

YCTaHOB/EHHbIM OTAeNbHbIMU [MpunoxeHnsaMmmn K MNMpasuiam KOMMJIEKCHORO 06Cny>XnBaHus.

3asaBneHne sABnASeTCs HeoTbeMNeMON 4YacTbio [loroBopa KOMMJEKCHOro o6cnyXmBaHus w

Jorosopa o npegoctaBneHnn 6aHKOBCKOro NpoAyKTa, 3aK/OYEHHOro Ha YC/I0BUSAX OTAENbHOro

6aHKOBCKOro npoaykra.

B pamkax HacTtoawmx [paBun KOMMNIEKCHOro o6cnyXmBaHus B 3aBUCMMOCTM OT BMAA

6aHKoBCKOro npoaykTta KnueHToM MOryT 6biTb 0pOpMIIeHbl crieayrowimne Buabl 3asBAEHUN:

[0 3asBneHme Ha OTKpbiTUEe 6AaHKOBCKOro cueta - 3asBneHue KrnueHTa, cOCTaBfieHHOE Mo
¢dopme baHka, cogepxallee npeanoxeHus (odepty) KnmeHTa o 3aknoueHum [lorosopa
6aHKOBCKOro cyeTa C YKa3aHWMEM CyLWeEeCTBEeHHbIX YC/IOBUMW TakoOro Jorosopa W
noaTeepxaawuwee npucoegmHeHne Knumenta Kk lpaBuiaM KOMMIEKCHOrO obcnyXumBaHusa wm
YcnoBusaM, ycTaHoB/ieHHbIM punoxeHuem 1 K MpaBuiaM KOMMIEKCHOro 06CnyXXnBaHus;

[0 3asBneHne Ha OTKpbiTUEe 6aHKOBCKOro BkJlaaa - 3asBsieHue KnuneHTa, cocTaBsieHHoe Mno
¢dopme baHka, coaepxallee npeanoxeHma (odepty) KnueHta o 3aknoudeHun [orosopa
6aHKOBCKOro BkK/faga C YKasaHWEM CyLWEeCTBEeHHbIX YC/I0BMW TakKoOro Jorosopa W
noareepxaawuiee npucoeanHeHme KnmeHta Kk lMpaBunam KOMMJIEKCHOrO 06CnyXmBaHUa WM
YCcnoBuaM, YCTaHOBNEHHbLIM COOTBETCTBYOWMUM [MpunoxeHneMm Kk [lpaBunaM KOMMNAEKCHOrO
obcnyxunsaHusa (Mpunoxennsa 2, 3);

14 MyHKT n3meHeH Mpukasom N2 110 oT 16.02.2018
15 MyHkT no6asneH Mpukasom N2 358 ot 02.06.2016
16 MyHKT fo6asneH Mpukasom N2 741 ot 03.11.2017



[0 3asBneHne 06 OTKpbITUM 6GAHKOBCKOWM pacyeTHOM KapTbl - 3asBfeHuMe KnuneHTa,
cocTtaBfieHHoe o dopMme baHka, coaepxauwee npeanoxeHus (odepty) KnneHta o
3aknyeHnn [lorosopa nNpeaocTaBfeHNs U UCMNONb30BaHMA 6AHKOBCKMX pacyHeTHbIX KapT C
YKa3aHMeM CyLleCTBEeHHbIX YCNOBWIA TakKOro AOroBopa WM MNoATBepXaatouwee npucoegmHeHue
KnuenHta kK [lpaBunaM KOMMJIEKCHOro obcnyxumBaHms U YCI0BUMSAM, YCTaHOB/IEHHbIM
MpunoxeHmnem 4 Kk NMpaBmnaM KOMMAEKCHOro 06cnyxXmBaHus.

[0 3asiBneHMe Ha noAakK/Nlo4YeHue K cucrteme «SMS-6aHKMHIr» - 3asBneHume KnueHra,
3anoniHsemMoe no ¢opMe baHka, coaepxauwee npeanoxeHusa (odepty) KnmeHta o
3akadeHnn [loroBopa O npefocraBAeHUM ycnyr «SMS-6aHKMHM» C  yKasaHMeEM
CYLLEeCTBEHHbIX YC/I0BMW TakKoro Aorosopa W npucoeamHeHun K lNpaBuiam KOMMIEKCHOrO
obcnyxmnBaHmss U YCIoBUSM, YCTaHOBJIEHHbLIM lpunoxeHnem 5 k lMpaBunamMm KOMMNIEKCHOro
obcnyxnBaHus;

[0 3asiBneHMe Ha NOAKJ/IIOYMEHME K CUCTeMe AUCTAaHLUMOHHOro aocryna «WHTepHert-
6aHk» - 3asdBneHune KnueHta, 3anonHsgemoe no dopme baHka, cogepxaliee npeanoxeHus
(ocbepTy) KnmeHTa 0 3aknwydeHum [oroBopa Ha o06CNyXuBaHWE KJMEHTOB B CUCTEME
AUCTaHUMOHHOro goctyna «WHTepHeT-6aHK» C yKa3aHMeM CyLLeCTBEHHbIX YC/I0BMI TakKoro
Jorosopa W npucoeamMHeHun K [MpaBuaam KOMMAEKCHOro o06CayXuBaHua M YCIOBUAM,
yCTaHOBMEHHbIM lMpunoxeHnem 6 k MNMpaBunamM KOMNIEKCHOro o6CnyXxuBaHus;

[0 3asBneHue Ha nepumoaMyYecKoe nepeyvymcsieHME AEHEeXHbIX CPeACTB - 3asBfieHue
KnneHTta, coctaBneHHoe no ¢opMme baHka, copepxawee nopydyeHue KnmeHTa Ha
npoeeaeHne baHKOM NepnoanyYecKoro NepevymncneHns C ykasaHMeM CyLLECTBEHHbIX AaHHbIX;

0 3asiBIeHMe Ha OTKpbITUE HOMUHANbHOIO cyeTal’ - 3asBneHne KnveHTa, cocTaBNeHHOE
no dopme baHka, coaepxauwee npeanoxenus (odepty) KnmeHta o 3aknwoyeHnm [orosopa
HOMMHANbHOMO c4yeTa C YKa3aHMEM CYWeCTBEHHbIX YCNOBUA TakKoro Aorosopa W
noatreepxaawmuwee npucoeanHeHne KnmeHTta K lNpaBuiaM KOMMIEKCHOro 06CnyXuBaHUA U
YcnosusaM, yCcTaHOB/IEHHbIM MpunoxeHnem 8 Kk MNpaBunamM KOMNNEKCHOro o6cnyXxmBaHus;

[0 3asiBneHMe Ha OTKpbITME cneumasibHOro 6aHKOBCKONro cuyeTa Yy4YacCTHMKA 3aKyMnKwu
(panee - 3asBneHMe HaA OTKPbITME cuYeTa) - 3asB/leHue, COoCTaB/ieHHOoe no d¢opme
BbaHka, noanMcaHHOe W NpeAoCTaB/IEHHOE YYaCTHUKOM 3aKynKu B baHk c uenbto
3aknoyeHns [loroBopa cneunanbHoOro 6aHKOBCKOrO cyeTa Y4yacCTHMKA 3aKymnkKu nyTem
npucoeamHeHns K YCIOBUAM OTKPbITUA U 06CnyXnBaHMS crieymanbHOro 6aHKOBCKOro cyeTa
y4yacTtHumka 3akynku (lMpunoxeHune N2 16 Kk lNpaBuaaM KOMMAEKCHOro 06CyXuBaHusa) M K
YCnoBusM OTKpbITUS M COBeEpLUEHUA ornepaunit no 6aHKOBCKOMY cyeTy (U3MYeCcKoro nuvua
(MpunoxeHne N21 k MpaBwuiaM KOMMNJIEKCHOro ob6cnyxuBaHuA).. 3asBfieHMe Ha OTKpbITUe
cyeTa C OTMeTKOM bBaHka 0 nMpuHATMM SBNSIETCS HEOTbeMNIEMOW 4acTbio [lorosopa
cneunanbHoro 6aHKOBCKOro cyeTa ydacTHMKA 3aKyrKMu.

1.15. UpeHTMdmkaumal® -  COBOKYMHOCTb  MeponpuATUi MO YCTaHOBMIEHUIO

onpefeneHHbIX  3aKOHOA4ATeNbCTBOM  CBEAEHWMA O  KJIMEHTax, WX  NpeacTaBuTensy,

Bbirogonpuobpertatenax, 6eHeduumapHbix Bnagenbuax, Mo MNOATBEPXAEHUIO [OCTOBEPHOCTU

3TUX CBEAEHWN C MCNOJIb30BaHWEM OpPUIrMHANOB AOKYMEHTOB M (Mnu) Hagnexawmum obpasom

3aBEepPEHHbIX KOMUMNA.

1.16. UpeHTMdMKauMa B [AUCTAHUMOHHBIX KaHanax o6cnyxuBaHusa'® - 370

yCTaHOB/E€HNE TOXAECTBEHHOCTM HeuU3BeCcTHOro obbekTta WM3BEeCTHOMY Ha OCHOBaHMMK

CoBMaaeHns Npu3HaKoB.

1.17. KnueHTt - dumsmyeckoe nnuo (pesmaeHT/HepesnaeHT), n3bsBuBLLEE B NMUCbMEHHOWN

¢dopme cBoe cornacve u npucoegmHuBlieecs K [MpaBunaM KOMMNEKCHOro 06CNYy>XWUBaHUSA U

3aknoumBllee ¢ baHkoM [1oroBop KOMMJEKCHOro 06CnyXuBaHUs, a TakXe OoTAeNbHbin (-e)

Jorosop (-bl) 0 npepocTtaBneHnMn GaHKOBCKOro MpoayKTa B paMkax [loroBopa KOMMIEKCHOro

obcnyxuneaHus.

1.18. Kop-noatBep>xaeHmna’® -  cnyyaiHbii  Habop  uudp, CreHepupoBaHHbIN

3N1IeKTPOHHO-NPOrpaMMHbIM KOMMAeKCcoM baHka W oTnpaBneHHblli KnneHTy Ha [oBepeHHbIN

HoMep TenedoHa nNpu YycCnewHon uaeHTudukauum KnmeHta coTpyaHWKoM baHka uau npu

NCcnonb3oBaHnM KnaneHToM [OUCTaHUMOHHbLIX KaHanoB o6cnyxuBaHusa. Koa-noaTsepxaeHus

Ncnonb3yeTcs AN NOATBEPXAEHMS onepauum n asnsetcs [MpocToit 31eKTPOHHOW MNOAMUCHED

KnueHTa.
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1.19. KomnpomeTtauma'- yTpaTta KnneHtom AyTEHTUDNKALMOHHBIX OaHHbIX,
nogospeHme KnueHta 06 yTpaTte AyTeHTUMOMKALMOHHBLIX AaHHbIX WIN BO3HMKHOBEHMWE
noaosperHus y KnneHta o goctyne TpeTbUX Nuy K AyTEHTUDMKALNOHHBIM AaHHbIM.

1.20. Konn-ueHTp?? - nogpasgeneHne bBaHka, COTPYAHUKM KOTOPOro MOCPEACTBOM
TenedoHHOro KaHasa npeaocTaBnstoT WMHMOOPMAUMOHHbIE YCIYrM MNpU YCNOBMU NpOBEAEHUS
ycnewHomn ngeHtndukaumnm Knmnexra.

1.21. Jlornn?23 — naeHTudmrkaTop KnmneHTa B AUCTAHLMOHHbIX KaHanax o6CnyXxXmnBaHus.
1.22. Mo6unbHoe ycTporcTBo2? - MO6UNbHbIN TenedoH (cMapThOH) WAKM  UHoe
YCTPOMCTBO, wuMerowee aoctyn B WHTepHeT M wucnonb3yemMoe AN YCTaHOBKWM Ha Hero
MobunbHoro MpunoxeHuns;

1.23. Hepa6boume gHM - B paMKax Hacrtosiwmx [paBua KOMMAEKCHOro obcnyxmBaHUs
HepabouMMn OHSMK cuuTalTCs Ccyb60Tbl M BOCKpeceHbsl (BbIXOAHbIE AHW), 3@ WCKJIIOUEHUEM
06baABIEHHbIX pabouMMu AHSMU B YCTAHOBJ/IEHHOM 3aKoHoAaTeNnbCTBOM Poccuiickon ®deaepaunmn
nopsake, a Takxe Hepabouve npasgHMYHbIE [AHW, YCTaHOBJ/IEHHble TpyAOBbIM KOAEKCOM
Poccuiickon ®egepaumm, n Te AHU, Ha KOTOpble B CUTY HOPM AENCTBYIOWEro 3aKOHOAATEeNbCTBA
Poccuinckon depepaumm NEpeHOCATCS BbIXOAHble AHW. [Ona noapasgeneHuii  baHka,
pacrosioXXeHHbIX Ha  Tepputopun  cybvekToB  Poccuiickonn  ®degepaunm, NMEeLWMnX
OONOSIHUTENIbHbIE Npa3gHWYHble AHW, YCTaHOBJIEHHblE HOPMATUMBHbLIMM MNPaBOBbIMM aKTaMu
cybbekToB Poccuinckon ®epepaumun (B Cuiy nNyHKTa «k» dactu 1 crtatbn 72 KOHCTUTYyUUM
Poccuiickon ®epgepaunn), yKasaHHbIE AHM TaKXe SBAAOTCS Hepabounmu.

1.24. Hepe3aupeHTbl?® - dusmyeckme nuuUa, He gBAAOLMEcs pe3naeHTaMn B
cooTBeTCcTBMM C M. 1.33 HacTosAwmx MNpasui.
1.25. Mepuoanyeckne nepeumcsiieHMs AeHeXHbix cpeacte «lMpoueHT oT

nocrynneHuin» (aanee - MNpoueHT OT NOCTyMJieHUit) — okasbiBaemMasi bBaHkoM KnueHTy ycnyra
no NepuoanyecKkoMy aBTOMaTUUYECKOMY MepeBoAY AEHEXHbIX CPeACTB (CyMM 3apaboTHOM naaThkl,
nocobusi u NpoYux BbINAIAT COUMA/IbHOrO XapaKkrepa, 3a4ncieHHblx paborogatesneMm KaneHTa, ¢
KOTOpbIM bBaHK 3ak/atio4uns 3apriiaTHbléi [JOroBOp WM Ha OCHOBaHuu TpyAOBOro /AoroBopa,
3ak/ao4eHHoro ¢ baHkom) ¢ KapTo4yHOro cuyerta, npefHa3Ha4YeHHOro Ans MOJyYeHUs CyMM
3apaboTHOM MNnaTbl, NOCO6MN U NpOYMX BbINJAT COLMANBLHOrO Xapaktepa, Ha nwbor apyron
Cuetr KnueHTa (yKkasaHHbIM KnaneHTOM B 3asiBNeHUM Ha NEPUOANYECKOE MepeyncsieHme
OeHexXHbIX cpeactB «[IpoueHT OT MOCTYMNEeHWI») B pa3Mepe onpeaesieHHoOro npoueHTa oT
YKa3aHHbIX Bbllle CYMM [EHEeXHbIX CpeAcCTB, 3ayuciasembix ero pabotogaTtenieM, yKa3aHHOro
KnueHTOM B 3asiBIeHMW Ha MEpUOANYECKOE MepeyncrieHne AeHeXHbIX cpeactB «[IpoueHT oT
MOCTYMNJIEHUIA> .
MpoueHT OT NOCTYNAeHW B COOTBETCTBUM C 3asiBIeHMEM Ha Mnepuoaumyeckoe nepeducneHue
OeHexXHbIX cpeacTtB «[poueHT OT MOCTYN/EHU» MNOANEXUT CAUCAHUI0 BMAOTb A0 3aKpbITUS
KapTouHoro cyeta u/unm 3akpblitua CueTa, Ha KOTOPbIA noanexaT 3a4UCNeHUI0 AEHEeXHble
cpeacTsa, cnucbiBaeMble ¢ KapToyHOro cyeTta u/wnam A0 UCTEYEHUS CPOKa AENCTBUSA MOpYyYeHUs
KnueHta (Cpok ykKasbiBaeTcs B 3asB/eHUM Ha nNepuogmyeckoe rnepedncrieHne AeHEeXHbIX
cpeancts «lpoueHT OT NOCTYNAEHUI») u/unn 4o MoMeHTa nogadn KnneHTom B BaHK OoTAENbHOrO
nopydyeHmss Ha OTMeHy 3asBfieHUs Ha nepuoanYecKkoe nepevyncnieHne AeHEeXHbIX CpeacTs
«[MpouUEeHT OT NOCTYMNNEeHUn» .26
1.26. Mepnoanueckni nepeBoa AEHEXHbIX cpeacTB (ABTonnartexkka) - ycnyra
BaHka no aBTOMaTMYECKOMY nMepeBoAy [AeHexXHbIXx cpeacts co Cuyerta/KapTouyHOro cueta
KnueHTa B Nonb3y nosiyyatens nepeBoAa B COOTBETCTBMM C pacrnopshkeHnem KnuneHTta?’.
B 3aBMCMMOCTM OT YC/NOBWI, yKas3aHHbIX B pacnopsikeHuu, KAneHTy noakI4YaeTcs OAWH U3
cnepyowmnx smaos lNMepruogmyeckmx NnepeBojoB AeHEXHbIX CPEeACTB:
. MNepuoanyecknii nNepeBoj [AEHEeXHbIX CpeaCTB - NepeBoj [AEHEeXHbIX CpeacTB
OCyLLeCcTBSETCA B DMKCMPOBAHHOW CyMMe, YKa3aHHOW B pacrnops>XeHun KnueHTa;
. MNepuoanyecknii nepeBos AeHEeXHbIX CPeAcTB MO NPUCIAHHON 3aA40/MKEHHOCTU — NepeBos
OEeHeXHbIX CpeACTB OCYLLeCTBASAETCS B CYMME, COMlIaCHO HauyucneHun (3a40/IKEHHOCTH),
nony4YeHHbIX OT MosyyaTens nepeesonazs;

2! MyHkT gobasneH Mpukasom N2 281 ot 06.05.2016

22 NMyHKT uaMeHeH Mpukasom N2 281 ot 06.05.2016

23 MyHKT gobasneH Mpukasom N2 281 ot 06.05.2016

24 MyHKT naMeHeH Mpukasom N? 46 ot 01.02.2019

25 MyHKT uaMeHeH Mpukasom NO 444 ot 26.06.2018

26 MyHKT fobaBneH Mpukasom N2 685 ot 13.10.2017r.

27 Ecnv ¢ nony4yaTteneM nepeeoga y baHka 3akioyeH LOroBOp O NPUEME U NPOBeAeHMU NepeBoaoB hU3MUYECKUX 1L, To
MepeBoa AEHEXHbIX CPEACTB OCYLLECTBNSIETCS B COOTBETCTBMU C PEKBU3UTAMU AENCTBYIOLLErO AOrOBOPA.



. MNepnoanyeckMn nepeBoA AEHEXHbIX CPeACTB MO €AWMHOMY MAaTeXHOMY [OOKYMEeHTY -
nepeBos AOEHEeXHbIX CPeACTB OCYLUEeCTBsSeTcs B (PUKCUMPOBAHHOW CyMMe, yKa3aHHOM B
pacrnopsixeHun KnmeHTa wanm B CyMMe, COMflaCHO HAauyuCAeHun (3a40J/1KEHHOCTH),
nonyyeHHblx oT EWPL?® (EAMHbIA  MHDOPMALMOHHO-PACUYETHbLIA LEHTP), B MOMb3Y
nonydaTenen, 3aknoumemnx aorosop ¢ EMPL,.

MNepnoanyeckun nepesos AEHEXHbIX CPeACTB OCYLEeCTBNASeTCs A0 3aKpbiTusa Cueta/KapTouHoro

cyeTa, K KOTOpoMy nogksntodeH [lepuoamyeckmii nepeBos LAEHEXHbIX CcpeacTB W/vnn Ao

NCTeYeHNs CpoKa, YKa3aHHOro B pacrnopsiXXeHus u/wunm no MoMeHTa nogaym KnmneHtom B BaHk

OTAEeNbHOrO NOPYYEeHUS Ha OTMEHY pacnopsiXXeHUs.

B cnyyae, ecnu paTta ucnonHeHums baHkoM pacnopsbkeHuss npuxoautca Ha Hepabounit geHb,

BaHK ocylecTBNAET WCNOSIHEHWE pacnopsXXeHus B nepsbit Pabounit geHb, cneaywowmin 3a

[ATON HACTyMN/IeHUS YCI0BMI pacnopsiXXeHus.

BaHK He HeceT OTBETCTBEHHOCTb 3@ HEUCMOSIHEHNE YC/TIOBUI PaclopsXXeHUs Mo He3aBUCALWMUM OT

BaHka ob6cTositenscTtBam,

1.27. Moapa3pneneHne baHka — CTpyKTypHOe nogpasgeneHne baHka, ocywecrtenstouee

OT MMeHu baHka 6aHKOBCKMe onepauuun, NpeayCcMOTpPeHHble nuueH3uen LleHTpanbHoro 6aHka

Poccuiickon ®epepauunn.

1.28. Mopsiaok 403! - MopsAAOK OCYLLECTB/IEHNS 3/IEKTPOHHOI0 AOKYMEHTO060poTa Npu

baHkoBCckOM o0b6CAyxuBaHUM dusndecknx nuy B noapasaeneHmax PHKB BaHk (MAO)

(MpunoxeHne 13 K HacToAWwMM lMNpaBuaMm KOMMJIEKCHOrO 06CnyXXnBaHms).

1.29. MpaBunna KOMMJIEKCHOro ob6cnyxmBaHma - «[lpaBuna  KOMMNEKCHOro

6aHkoBckoro obcnyxusaHusa pusndecknx nuy B PHKB baHk (MAQ)», yTBepXXAeHHble NpuKasoM

no baHky n gencreylowme ¢ AaTbl, YCTAaHOB/IEHHON NPUKa3oM no baHky.

1.30. MpeacraButenb knueHta3? - ¢dusmyeckoe nuuo (focturwee Bo3pacta 18 ner,

aBnsoleecs AeecrnocobHbIM), nNpeacTaBnsiiOllee WMHTEPEChbl KAMEHTa B CUAYy 3aKOHa Snbo Ha

OCHOBaHMW aKkTa, YMNOJIHOMOYEHHOro Ha TO roCyAapCTBEHHOro opraHa WAM OpraHa MecTHOro

camoynpasieHns, nmbo Ha OCHOBaHMWN AOBEPEHHOCTMN:

® JoBepeHHOEe Nnuo,

® 3aKOHHbIM MpeacTaBuTeNlb HECOBEpPLUEHHONETHEro Anua B Bo3pacte Ao 14 net (poauTtensb,
YCbIHOBUTE/b, MPUEMHbIN POAUTENb, OMEKYH);

® 3aKOHHbI NpeacTaBUTENb HeCOoBepLUeHHOsIeTHero nuua B Bo3pacte oT 14 pgo 18 net
(poanTtenb, YCbIHOBUTENb, MPUEMHbIN poaUTENb, NOMNEUNTEND);

® 3aKOHHbIM NpeacTaBuTeNb HeaeecnocObHOro coBeplleHHoNeTHero nmua (onekyH);
® 3aKOHHbIM nMpeacTaBuTeNlb  OFPaAHMYEHHO AeecnocobHOro CcoBeplleHHONeTHero auvua
(noneuntens).

1.31. Mpoctas 2neKTpoOHHas NoANUCb33 - 3M1eKTPOHHAs MOAMUCb, KoTopas
NOCPeACTBOM UCMOMb30BaHWSA KOAOB, Mapofier WAM WHbIX CPeAcTB MNOATBepXAaeT dakT
dopMMpoBaHUSA 3NEKTPOHHOM NOAMUCKU OnpenesieHHbIM IULOM.

1.32. Pa6boume gHM - 3T0 AHM, He aABadwwmecsd HepabouMMm B COOTBETCTBUM C
HacToswmMMn NpaBmMnamMn KOMMNIEKCHOro 06CNyXUBaHUS.
1.33. Pe3unpeHTbl - duanyeckne nuvua, sdAsngwWMecs rpaxgaHamm Poccuinckomn

depepaumnn, a Takxe Guanyecknme nuua - MHOCTpaHHble rpa)kaaHe u nuua 6e3 rpaxxaaHcTBa,
NOCTOSSHHO NpoXxwuBatowme B Poccuiickolrn ®depepauum Ha OCHOBaHWMWM BMAA Ha XWUTENbCTBO,
npenycMoTpeHHOro 3akoHogaTenbCcTBoM Poccuinckon ®depepaumun.

1.34. Mo6unbHoe npunoxxeHme - Bepcusd MWHTepHeT-baHka A4Ana  MobunbHbIX
YCTPOMCTB Ha cuctemax iOS m Android, gocTynHa ANs yCTaHOBKM Ha oduuManbHbIX UMHTEPHET
nopTanax KomnaHuii App Store, Google Play u Yandex.Store.3*

1.35. Cuctema «MHTepHeT-6aHK» - cCcucCTeMa AUCTAHUMOHHOIo AocTyna K
YCTaHOBIEHHOMY BaHKOM nepeyHto 6aHKOBCKUX onepauniti n ycnyr B cetn MHTepHeT.

28 BaHK He HeceT OTBETCTBEHHOCTb 3@ MPaBWIbLHOCTb pacyeTa HauyMCIeHWi (3af40/KEHHOCTM), MOJTYYEHHbIX OT
nonyyarens nepesoaa.

2% BaHK He HeceT OTBETCTBEHHOCTb 3@ MPaBU/IbHOCTb pacyeTa HaunCeHn (3a40/KEHHOCTM), NosyYeHHbIx oT EVMPL.

30 MyHkT gobaBneH Mpukasom N2 553 ot 01.08.2018

31 NyHkT gobasneH Mpukasom N2 110 ot 16.02.2018

32 NyHkT nobasneH Mpukasom N2 598 ot 15.09.2017

33 MyHkT pobaBneH Mpukasom N2 281 ot 06.05.2016

34 NyHKT nobasneH Mpukasom NQ 46 ot 01.02. 2019

35 MyHKT uameHeH Mpukasom N2 218 ot 04.04.2016



1.36. Cucrtema <«SMS-6aHkuHr» (panee - Cucrema)3® - cucrema, KoTtopas
obecneunBaeT onepaTuBHbIM NpmMeM cooblieHnit (3anpocoB) oT KnneHToB, 06CnyXMBaeMbixX Mo
Cucteme, a Takxe ¢opMmpoBaHuMe U OTMpaBKy Ha cooTBeTCTBywwMe TenedoHHble HOoMepa
KnneHtoB/MobunbHble ycTpoinctBa KnueHTtoB SMS-coobueHui/yBegomnenHmin B MobunbHOM
NPUITIOXEHUN (PUSH-yBenomneHus), cogepKalimx 3anpalimBaemyto MHpopmauumto,
yBeaomsieHms o6 onepaumax no cdetam KnueHToB B MacwTabe peanbHOr0 BpPEMEHM, a Takxe
WMHYI0 MH(OPpMaUNIO, NPeayCMOTPEHHYI HacTOSWNMMK YCNOBUAMMN.

1.37. CornaweHume 06 300 - CornaweHnme 06 OCYLLECTB/IEHUM 3SNEKTPOHHOIO

AOKyMeHToo60poTa npu 6aHKOBCKOM 06cnyxmBaHmn dumamyeckmx nuy B nogpasaenenmsax PHKB

Bank (MAQO) 3akniouveHHoe Mexay baHkoM n KnneHToM Ha ycnosusax [lMpunoxeHus 13 K

HacToswmm lMNpasunam.

1.38. CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHk n KnuneHrT.

1.39. CueT3? - TeKylWUIA cYET/cUeT BKIaZa NMpU YNOMUHaHWK B HacTosAwWwmx [MpaBunax

KOMMAEKCHOro  o6CnyXuBaHue, 3a UCKOYeHMeM  [punoxeHuin  Hactoawmx  [pasun

KOMMAEKCHOro o6cnyxuBaHus.

CueT OTKpbIBaeTCS B COOTBETCTBMWM C [JOroBOpoM O npeaocTtaB/ieHnn 6aHKOBCKOro MpoaykKTa,

3aK/lO4YeHHbIM B paMkax [loroBopa KOMMJEKCHOro o6cnyxuBaHus, Ha  YcioBusx,

YCTaHOBMEHHbIX [lpunoxeHnsmMmn HacToawmx [MpaBun KOMMNEKCHOro o6cnyxuBaHusa, U B

COOTBETCTBUM C 3asaBneHnemM KnmeHra.

B pamkax Hacrtosawux lMpaBun kKoMmnnekcHoro obcnyxuneaHus KnuveHTy MoryT 6biTb OTKpPbIThI

cneaywouwme snabl CyeTos:

[0 TekywMmin cuyeTr - cYeT, OTKpbiBaeMblit BaHkoM KiueHTy B COOTBETCTBMW C [OroBOpOM
6aHkoBCKOro cyeta 1 3asasneHnemM KnmeHTta Ha oTKpbiTMe 6aHKOBCKOIro cyeTa;

[0 Cuet BKJIafja — CYET Mo y4yeTy BKAaga, OTKpbiBaeMbl baHkoM KnuneHTy B COOTBETCTBUU C
JorosopoM 6aHKOBCKOro Bknaga v 3assneHmem KnueHta Ha oTKpbiTMe 6aHKOBCKOro Bkaaaa
COOTBETCTBYIOLWEr0 BMAA;

[0 HoOMMHanNbHbIA CUYET - CYET, OTKPbIBAEMbIN Brafesbly cyeTa A1 COBEPLUEHUS onepaunii ¢
AEHEeXHbIMW CpeacTBaMn, NpaBa Ha KOTopble NpuHagaexaT agpyromy nvuy — 6eHeduumnapy.

[0 KapTouHbl¥ cuyeT - 6aHKOBCKM CYeT, OTKpbiBaeMblli BaHkom [epxaTento ans ydeta
ornepauun, COBEpPLUAEMbIX  UCK/IIOYUTENBHO C  ucnonb3oBaHMeM KapTbl uanm  ee
PEKBM3NTOB. AHANUTUYECKMIN YYeT AEHEXHbIX CpeAcCTB BeAeTCs Ha JIMUEeBbIX CcyeTax,
OTKpblBaeMbIx [lepxaTtensMm B aBTOMATU3MPOBAHHOW CUCTEME MPOLECCMHIOBOro LEHTpa

baHka.
0 CneumnanbHblii 6aHKOBCKMIM CcUYeT yvyacTHMKaA 3akKynku (ganee — CrneuuvanbHbli cyeT
y4yacTHMKA 3aKynkum) — 6aHKOBCKMM CYeT Y4yacTHMKa 3aKynku, OTKpbITbin B baHke Ha

OCHOBaHuMKM [oroBopa crneuuasnbHOro cyeTa y4acTHMKA 3aKynkW AfS9 BHECEeHUS AEHEeXHbIX
CpeAcTB B KauyecTBe obecrnieyeHMs 3asBKU, NpPefoCTaBfIEHHbIX YYACTHUKOM 3aKynku no
TpeboBaHMIO 3aKa3zumka B cOOTBETCTBUM C DepepanbHbiM 3akoHOM OT 05.04.2013 N2%44-03
«O KOHTpakTHOWM cucteMe B cdepe 3aKyrnok ToBapoB, paboTt, ycnyr ans obecneyeHus
rocyAapCTBEHHbIX U MYHULMNAAbHbIX HYXA».
1.40. Tapudbl BbaHka (Tapudbl) - Tapudbl baHka Mo ocCyLLeCcTBAEHUIO onepauni
dusmyecknx nuu, yTBepxaeHHble npukasoM no baHky.
1.41. YcnoBuss - YyCioBUS NpenocTtaBNeHuMss KOHKpeTHoro 6aHKOBCKOro npoaykTa,
YCTaHOB/EHHblE COOTBETCTBYOLWMUM [punoxeHnem K lNMpaBuaam KOMMAEKCHOro 06CyXunBaHus.
1.42. dnekTpoHHOE cpeacTBO nMuatexas3® — cpeacTBo u/unm cnoco6, MoO3BONAOLWME
KnueHTy cocCTaBnsaTb, YyAOCTOBEpPsATb W nepepasaTtb B baHK pacnopsxeHus B uenax
OCYLLEeCTB/IEHUS MNepeBoAa AEHEXHbIX CPeACTB B paMkax npuMmeHsembix GopM 6e3HannuyHbIX
pacyeToB C MUCMOAb30BaHMEM MHMOPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOMOMMN, NEKTPOHHbIX
HOoCuTenem WHQOpMaUMU U UHBbIX TEXHUYECKUX YCTpONCTB. B pamkax Hactosawero [orosopa
KOMMNNEKCHOro o6Cny>XXMBaHUSA. DNeKTPOHHbIMW CpeAcTBaMU nnaTtexa aBngaTcs 6aHKoBCKue
pacyeTHble KapTbl, a Takxe AMUCTaHUMOHHbIE KaHanbl 06CcnyxunBaHusa (CUCTEMbl ANCTAHLWUOHHOIO
poctyna «MHTepHeT-6aHk», «SMS-6aHKMHr», 1 ap.)3°
1.43. ONeKTpoHHbIN AOKyMeHT (DA)%° - [OKyMeHT B 2MeKTpOHHOW dopme,
onpegensemMbln B COOTBETCTBMM C dDepepasnbHbIM 3akoHOM OT 27.07.2006 N2149-03 «06
nHdopMaunm, MHOOPMALMOHHbBIX TEXHONOrMax M o 3awumte wuHdbopmaumu», NOANUCAHHLIN

36 NMyHKT naMeHeH Mpukasom N2 481 ot 09.07.2018
37 NMyHKT nameHeH Mpukasom N° 281 ot 06.05.2016
38 MyHKT nameHeH Mpukasom N2 281 ot 06.05.2016
39 MyHKT nameHeH Mpukasom N° 281 ot 06.05.2016
40 NMyHkT pobaBneH Mpukasom N2 110 ot 16.02.2018



DNEeKTPOHHOW NOAMUCBHIO B COOTBETCTBUKN C PegepanbHbiM 3akoHOM oT 06.04.2011 N263-03 «06
3N1IEKTPOHHOM NOAMNUCU» U UMEIOLLNIA PABHYIO IOPUANYECKYO CUY C AOKYMEHTaMn Ha 6yMaXkHbIX
HOCUTeNsAX, NoANNUCAHHbIMKU COH6CTBEHHOPYYHOM noanucbto KnuenTa. LlenocTtHOCTb, NOA/IMHHOCTb
n KoHdumaeHumanbHocTb 3] obecneumBaeTcs cpeacTBaMmM DAEKTPOHHOW MOAMUCKU, 3alUTON OT
HECaHKLUMOHMPOBAHHOIrO goctyna u  cobnoageHneMm  ycnosun  [paBuia  KOMMIEKCHOMO
obcnyxmneanus n Cornawenmns o6 340.

2. NMpeaMeT AOroBopa KOMIMJIEKCHOro 06cny>XuBaHus

2.1. “orosop KOMMJIEKCHOrO  06CnyXnBaHus onpegensier  ycnoswus 7 nopsiaok
npepocrtaeneHns baHkoM KnneHTy KOMMNEKCHOro 06CnyXMBaHUS, a TakXe yCnoBUa M NOpsaoK
3aK4YeHns oTaenbHbiX [JOroBopoB O npeaocTaBsieHMn 6aHKOBCKMX MNPOAYKTOB B paMKax
JloroBopa KoMnaeKCcHoro o6cnyxmBaHms.

2.2. *[leictBne HacTosAwmMxX [MpaBuA KOMMJIEKCHOrO O6CNYyXWBaHWS pacrnpocTpaHseTcs Ha
KnneHTtoB, B TOM uucne npucoegmHmBlimnxca go 31 gekabps 2019 roga (BKAOUUTENBHO) K
MpaBuMnaM KOMMNEKCHOro 6aHKOBCKOrO 06CnyxuBaHus dusnuecknx nvy B POCCUNCKOM
HALUMOHAJIbHOM KOMMEPYECKOM BAHKE (nybnnyHoe akuuoHepHoe obuwecTtso) u lMpasunam
KOMMIeKCHOro 6aHKoBCKOro obcnyxmBaHusa dusndecknx nauy B MAO «KpalnHBecTbaHk».
MpucoeanHeHne KnueHTOB K HacToswen pegakuun [MpaBuia KOMMAEKCHOrO 06CnyXuBaHMS
OCYyLLEeCTBASETCA B nopsike, YCTaHOB/IEHHOM MNYHKTOM 2.7 Hactosawmx lMNpaBua KOMMIEKCHOro
obcnyxneanus

2.3. TlpepoctaBneHme baHkoM KnueHTy 6aHKOBCKOro npogykta B pamkax [orosopa
KOMMAEeKCHoro obcnyxumBaHmsa ocyuwectengerca baHkom B noapasgeneHmax baHka (B
COOTBETCTBUMM C pexmmoM paboTbl noapasaeneHunn baHkKa, ycTaHOB/IEHHbIM BbaHkOM) wn/wnnm
ANCTAHLMOHHO (C UCMOSb30BaHUEM [ANCTAHLMOHHbIX KaHanoB o06cnyxuBaHus). 43
2.4.443aknoueHre  [JoroBopa  KOMMJIEKCHOrO  O6C/Yy)XWBAHMUS  OCYLUECTBAAETCS  MNyTeM
odopmneHmna AHKeTbl B ABYX 3K3emnnspax no ¢opme, yCTaHOBJSIeHHOW BaHKOM, nMpu nNepBoOM
obpaweHnn KnneHta B noapasgeneHne baHka, B TOM uucne C uenblo 3akaiyveHusa [orosopa o
npenocraBneHmn 6aHkoBckoro npoaykrta/Cornawenms 06 340, npu npeabsaBAeHUN AOKYMEHTa,
YAOCTOBEpPSAIOLWEro SIMYHOCTb, YCTAaHOB/IEHHOIO 3aKoHoAaTeNnbCTBOM Poccuinckon ®epepaumu, a
TakKXXe WHbIX [AOKYMEHTOB, MNepeyeHb KOTOpbIX onpegensercs baHKoOM B COOTBETCTBUMU C
TpeboBaHMsAMM 3akoHopaTenbCcTBa Poccuiickon @egepaunm M HOpMaTUBHbLIX akToB baHka
Poccun 1 YcnoBusaMM NpefocTaBfeHMs  KOHKPEeTHoro 6aHKOBCKOro npoaykTa. AHKeTa
noanucolBaeTcs KraveHTOM COB6CTBEHHOPYYHO U SABNSETCA ero npeanoxeHnem (odepTtoin)
3aKI4YUTb [JoroBop KOMMMEKCHOro 6aHKoBCKOro obcnyxmeaHua n/mnm Cornawenune o6 20 Ha
yCnoBusaxX HacToswmx MNMpasun koMmnaekcHoro 6aHkosckoro obcnyxxmnesaHus u Mopsaaka 340.
AHKeTa, cocTaBsieHHass B ABYX 3k3emnnaspax ans CTOpOH, C OTMeTKkoW baHka 0 npuHATMK
ABNSETCS eAMHCTBEeHHbIM [OKYMEHTOM, noaTsepxaawwmm daKkT 3akndeHns [orosopa
KoMmiekcHoro ob6cnyxxnsanumsa u/mnn Cornawenmsa o6 300 c gaTtbl, ykazaHHOW B oTMeTke baHka
0 npuHATMKM AHKeTbl. [lepBbin 3Kk3eMnaap AHKeTbl ocTaeTtcs B baHke. Btopol sksemnnsp
AHKeTbl C oTMeTKOM BaHka o NnpuHAaTUK, nepepnaetca KnuenTy.

OTMeTka BaHka O nNpuHATUKM OT KnneHTa AHKETbl, coaepiallen NMMCbMeHHOe NoATBEPXAEHUE O
npucoeanHeHUn K MpaBunam KOMMJIEKCHOro obcnyxneaHus, npocTaBnseTcs B
COOTBETCTBYIOLWEM pa3aene AHKETbl C YKa3aHMeM AaTbl, NoANNUCU COTpyAHUKa BaHka.

Cornacve Ha 06paboTKy nepcoHanbHbIX AAHHbIX, YKa3aHHOe B AHKETe, SBMSETCA OCHOBaHMEM
ans 06paboTkn NepcoHasbHbIX AaHHbIX KnneHTa (B TOM yucne bnomeTpuyeckmx nepcoHanbHbIX
AAHHbIX) B COOTBETCTBMU C TpeboBaHmamm denepanbHOro 3akoHa ot 27.07.2006 N2 152-03 «O
NepcoHanbHbIX AAHHbIX. 4

2.5. “%KnueHT BnpaBe BOCMO/b30BaTbCs  NtO6bIM  6AaHKOBCKMM  MpPOAYKTOM/YCnyrou,
npenocrasnsemMoiMm baHKOM B pamkax [loroBopa KOMMAEKCHOro o6Cny>XMBaHUS, 3aKlO4YMB B
nopsiake, yCTaHOBNEHHOM HacTosWwuMK lMpaBunamm KOMMNNEKCHOro obcnyxmeaHus, [Jorosop o
npegocrasseHnn H6aHkoBckoro npogykta/CornaweHue 06 30 Ha YCNOBUSX, U3/OXEHHbIX B

41 MyHKT n3MeHeH Mpukasom N2 110 ot 16.02.2018
42 MyHKT fobaBneH Ha ocHoBaHuK MNpukasza N oOT
43 MyHKT M3MeHeH Mpukasom N2 281 ot 06.05.2016
44 MyHKT n3MeHeH Mpukasom N2 110 ot 16.02.2018
45 MyHKT n3meHeH Mpukasom N2 281 oT 06.05.2016
46 MyHKT M3MeHeH Mpukasom N2 110 ot 16.02.2018

10



cooTBeTCTBYtOWEM [IpunoxeHnn K Hactosawmm [MpaBunam KOMMAEKCHOro ob6cnyxuBaHusa U B
Mopsiake 340.

[oroBop o npenocTaBneHMN 6aHKOBCKOrO NPOAYKTa CYMTAETCS 3aK/OYEHHBIM C AaTbl MPUHATUS
(akuenTta) baHkoMm npepnoxeHus (odepTbl) KnneHta, odopmneHHoOro B Buae 3asiBNeHUs no
¢opme, ycTaHoBAeHHOW baHkoM, B nucCbMeHHOW ¢opmMe, uam B @QopMe IDIEeKTPOHHOro
OOKYMeHTa B nopsake, yctaHossieHHoM Mopsiakom 340.

3aaBneHne B NnucbMeHHoW popme odopmnseTca KnmeHtom B noapasgeneHum baHka.

3asBneHne Ha OTKpbITME TEeKyLWero cyerta, 3asB/ieHME Ha OTKPbITMe HGAHKOBCKOro Bkjaja, a
Takxke 3aaBiieHne 06 OTKpbITMM 6AHKOBCKOWM paCUYeTHOW KapTbl, N0 6aHKOBCKOMY MpPOAYKTY,
YcnoBusi npeaocTaBNEHUS  KOTOPOro  npeaycMaTpyMBaldT  BO3MOXHOCTb  AUCTAHLMOHHOMO
OTKpPbITUS, MNPU HaJM4YUU TEXHUYECKOM BO3MOXHOCTM MOXeT 6biTb odopMmieHo KnueHToM un
HanpaeneHo B baHk C wucnonb3oBaHWeM [AUCTaHUMOHHBLIX KaHanoB o6cnyxuBaHus (B
cooTBeTCcTBUM C NncbMom LB PO ot 19.08.2010 N2 12-1-5/1550 «O6 OTKpbLITUM cyeTa»).

3asBneHne Ha nogknatdeHne kK Cucrteme «UHTepHeT-b6aHk» odopmnserca KraveHToM U
HanpasnseTcsa B baHK B 3/1EKTPOHHOM BMAe NOCpencTBOM yCTpoicTBa ¢ 6pay3epoM M AOCTYNOM
B WHTepHeT c noatBepxaeHueM (NoaAnMcaHWEM) KOAOM, ABASAKOLWMMCA 3NEKTPOHHOM NMOAMNUCHIO
KnneHTa, HanpasBfeHHbIM BaHkoM KnneHTy Ha [JoBEpEHHbIN HOMED.

AkuenTtoM BbaHKa ykas3aHHOro 3asBrfieHUs aBnsdeTca @akT noagknwyeHus KnmeHta K cucteme
«NHTEepHeT-6aHKk». 3asiBneHne, odopMNEHHOE NOCpeaCTBOM YCTpoWCTBa C Opay3epoM u
AOCTYynoM B WHTEpHET u noAnMucCaHHoOe 3/IeKTPOHHOM noAnucbio KnneHTa, npu3HaeTtcs
IOPUANYECKN 3KBUBANEHTHbIM MOANMMCaHHOMY K/MEHTOM AOKYMeHTy Ha GyMa)KHOM HocuTene u
nopoxaaeT aHasnornyHole emy npasa n obs3aHHocTn CTopoH no [oroBopy O npeaocTaBsieHUM
ycnyr no cucteme «WHTepHeT-6aHk». Ycnyra npepoctasBnsetrcas baHKOM npu  ycnosum
NONOXUTENBbHOW naeHTUdukaumm KnneHta npu Hanmuum y KnmeHTa 3akalyeHHoro ¢ baHkom
Jorosopa komnaekcHoro ob6cnyxuBaHus, Hanuuum B baHke wHdopmaumm o [JoBepeHHOM
HoMepe TenedoHa KnneHTta n nwoboro u3 AencTByoWwmx npoaykTos baHka: 6aHKOBCKMI BKNaa,
6aHKkoBCKMIM cyeT, baHKOBCKas pacyeTHas KapTa, KpeaAuTHbIM NpoAyKT (BKAKOYas KpeauTHble
KapTbl). 3asgBneHne Ha noakst4veHne K cucrteme «MHTepHeT-6aHK» npeacraButenieM KnuneHTta
odopmnsieTca B MNMogpasgeneHnn baHka.

Mpu 3aknoyeHnn KnmeHtom ¢ baHkom Cornawenumss o6 340 Ha ycnosuax [Nopsagka 240
coctasnieHne (co3gaHme) OT UMEHM W Mo NOopyyYeHuto KruneHTa DNEeKTPOHHbIX AOKYMEHTOB,
npeaycMoTpeHHbIX pasaenoM 4 lMopsaka 340, Bo3MoxHO KnneHtoM B lNogpasaeneHnn baHka c
ncnonb3oBaHneMm [1poCTOM 31eKTPOHHOM noanucu KnueHTa, ABNSOWENCS aHanoroMm ero
cobcTBeHHOpYy4YHOM noanucu. Tlpu 3TOM, AOKYMEHTbl nognucaHHble [MpOCTON 31eKTPOHHOM
NOANUCHIO, NMPU3HAETCSH paBHO3Ha4YHbIM AOKYMeHTaM, 0obOpPMAEHHbIM Ha ByMaxXHOM HocuTene u
noANMUCaHHbIMKU COBCTBEHHOPYYHOM Noanucblo KnneHta n nMeeT paBHY0 C HUMW OPUAMNYECKYIO
cuny.

Mpn 3aknyeHun [orosopa o npepocrtasneHumn 6aHkosckoro npoaykrta/CornawerHus o6 340
KnneHToM  npeacraBnsieTcs  AOKYMEHT,  YAOCTOBEPSIIOWMA  JIMYHOCTb,  YCTaHOB/IEHHbIN
3aKkoHodaTenbCcTBOM Poccuiickon ®depepauunm, a TakXe MHble AOKYMEHTbl, NepeyeHb KOTOpbIX
onpegensietca baHkoM B cooTBeTCcTBMM C TpeboBaHMAMW 3akoHoAdaTenbcTBa Poccuiickon
depepauunmn, HopMaTUBHbLIMK akTamu baHka Poccun n Ycnosusamu.

Mpn odopMIeEHMN 3asiB/IEHMA Ha OTKPbITME TeKyLllero cyeta, BKJaga <«A0 BOCTpeboBaHMA»,
CPOYHOro BKJaja, a TakXxe 3asBfieHnst 06 OTKPbITUM BAHKOBCKOM pacyeTHOW KapTbl, B paMkKax
paHee 3akt4yeHHoOro [loroBopa O npeaocTaBfeHMM 6aHKOBCKOrO MNpoAyKTa MNOCPEeACTBOM
ANCTaHUMOHHbBIX KaHanoB 06CNyXXMBaHWUS, AOKYMEHTbI B 3/IEKTPOHHOW (hopMe, NoATBEPXKAEHHbIE
Bbl6paHHbIM KJIMEHTOM crnocoboM U HanpaBneHHble B BaHk nocpeacTBoM [UCTaHUMOHHbIX
KaHanoB 06CNy>XMBaHMUS B COOTBETCTBUU CO BCEMW MpoLedypaMu 3alunTbl MHGopMauum, (B T.u.,
NpefyCMOTPEHHbIMU  YCNTOBUSAMW  OBCNYXMBAHUSA KIMEHTOB — (PU3NYECKUX NuL B cucteme
ANCTAHUMOHHOIO Joctyna <«WHTepHeT-6aHk» (lMpunoxeHne 6 K HactoAwmMm [paBunam
KOMMMEKCHOro 06CyXUBaHUSA)), NMPU3HAOTCA HOPUAMYECKN SKBMBANEHTHbIMWM [JOKYMEHTaM Ha
6yMaxxHOM HoOCUTeNne W NOpOXAAlT aHanormyHole MM rnpaBa W ob6si3aHHOCTM CTOPOH Mo
HacTosweMy [JoroBopy KOMMIEKCHOr0 06CyXUBaHUS.
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3asBneHne KnneHTa, B cny4dyae odopMieHus B noapasaeneHnn baHka Ha 6yMaxkHOM HocuTene,
COCTaBNIEHHOE B ABYX 3K3eMnaspax ANns kaxaon ns CTOpoH, C OTMeTkolM BaHka o MpUHSATUM
ABNSETCA OOKYMEHTOM, noaTBepxAalwmMm ¢dakT 3akiodeHuss [orosopa O npenoctaBiieHUun
6aHKOBCKOro nNpoaykTa.

MepBbii 3k3eMnap 3asBneHns KnuneHTa octaeTca B BaHke. BTopoi 3k3eMnisp 3asBleHUs
nepenaetcsa KnveHTy. [laTa BCTynfeHUsa B AencTBue [JoroBopa o NpeaocTaBieHnn 6aHKOBCKOro
npoAyKTa onpeaensercs YCNoBusaMu.

2.6. KomnnekcHoe o6cnyxumnBaHme KnneHTOB  OCyLLeCcTBASeTCS B COOTBETCTBMM C
3aKoHoAaTenbCTBOM Poccuinckoin ®egepaumm n JOroBOpoM KOMMIEKCHOro 06CnyXuBaHus.

2.7. Onepauunm no npegocTtaBaeHuto 6GaHKOBCKMX MPOAYKTOB B paMkax J[loroeopa
KOMMAEKCHOro o6cnyxusaHus ocywecTBnsaTca baHkoM B cooTBeTCcTBUMM C [orosBopamum o
npegocrtasneHnn 6aHKOBCKOro npoaykta w Tapudamm baHka, penctsyowMMm B AaTy
ocCyLlecTB/ieHMs onepauun (NpeaocTtaBneHns ycnyru), eciv nHoe He orosopeHo [JoroBopom o
npegocTtaBneHnmn 6aHKOBCKOro NpoayKTa.

B cooTtBetctBuM c n. 1 ct. 450 lpaxxgaHckoro kopekca Poccuiickon ®epepaumm CTOPOHDI
AOroBopwuaincCb, 4TO baHk wnMeeT npaBo BHOCUTb WU3MEHEHUA B I'Ipanma KOMMJIEKCHOIo
obcnyxmBaHua, Bkntodasa MpunoxeHus kK MNpaBunaM KOMNIEKCHOro obcnyxuBaHua, n Tapudbl
BaHka.

N3meHeHns,, BHeceHHble baHkoM B [lpaBuMna KoOMMAEKCHoro obcnyxunBaHusl, Ycnosus,
yCTaHOBMEHHble [lpunoxeHnsaMn K [paBunam KOMMIEKCHOro o06cnyXuBaHusl, CTAaHOBATCSH
obsazatenbHbiMn Ans CTOPOH, 3aK/OYMBLUNX A0 BBEAEHUS B AENCTBME yKa3aHHbIX U3MEHEeHWUN
[orosop kKoMmnaekcHoro ob6cnyxuBaHus, [Jorosopbl 0 npeaocTaBieHMn 6aHKOBCKOro npoaykrta
(3a nckntoueHuem lorosopa (-oB) 6aHKOBCKOro Bkiaga), no mcredeHnmn 10 KaneHgapHbIX AHeN
C AaTbl pa3MeweHus baHkoM HoBOW pepakumu lpaBun KOMMNIEKCHOrO 06CNyXuMBaHUSA, B TOM
yncne, coaepXxawerh HoBble YCOBUSA, YCTaHOBAeHHble [lpunoxeHusmMm K [pasBunam
KOMMJIeKCHOro ob6cnyxusaHmsa, u/vmnn  Hosble [lpunoxeHuns (He coaepXawme YC10oBUS
npegocrasneHns 6aHKOBCKOro Bkfnaza), B noapasgeneHunax baHka w/wnm Ha oduuUManbHOM
web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

B cnyuae Hecornacus KnueHta c uamMeHeHueM paBu KOMMJIEKCHOTO 06CNY>XMBaHUSA, BKJOYas
YcnoBus, ycTaHOBNEHHble MpunoxeHnsMu K MpaBunaMm KOMMIEKCHOro 06CnyxXnBaHus, KnmeHT
MMeeT npaBO Ha pacTopxeHue [loroBopa KOMMJIEKCHOrO 06CNyXuBaHWs B Mopsaake,
YCTaHOBMIEHHOM pa3aesnioM 6 MpaBua KOMMIEKCHOro 06C/yXnBaHUS.

B cnyyae ecnn Ao BCTYyNJjieHUA B CUTY U3MEHEHUIN, BHECEHHbIX B COOTBETCTBMW C HACTOSLUMM
NyHKTOM B [lpaBuMna KOMMNAEKCHOro o6cCnyXuBaHusi, B TOM uucne, B [NpPUNOXKEHUS K HUM,
BbaHkoM He nonydyeHo oT KnueHTa nMNUCbMEHHOE 3asBfleHne O pacTopXXeHun [orosopa
KOMMJIEKCHOro 06cnyxuBaHus, paHHoe o6CToaTenbCTBO saBNseTrcs cornacmeMm KnueHta c
n3MeHeHussMn [paBun KOMMMIEKCHOro 06CnyXuBaHus, B TOM 4ucne, MpUAoOXKEHUA K HUM WU
ycnosuin [loroBopa KOMMAIEKCHOro O06CNYyXMBaHMA W 3aK/OYEHHbIX B €ro paMkax M Ha
YcnoBusix, YCTaHOBMEHHbIX [MpunoxeHnamm K [MpaBuiaMm KOMMAEKCHOro obcnyxmneaHus,
[loroBopoB 0 npenoctaBneHnn 6aHKOBCKOro NpoayKTa.

3MeHeHus, BHeceHHble baHkoM B Tapudbl BaHka, BCTynaloT B CUy MO UCTeYeHUn 5 paboumx
[HEl C aaTbl yBeAOM/IeHMA 06 3TOM K/IMEHTOB B COOTBETCTBMU C HACTOSLLMM MYHKTOM.

NHdopmauma o6 wusmeHeHuax Tapudos baHka posoautca A0 cBedeHus KnneHTa nyTem
nybnnyHoro pasmelleHns uHdopMmauum B nogpasgeneHmax baHka wn/vnn Ha oduunanibHOM
web-calite BaHka B ceTu VIHTepHEeT no aapecy Www.rncb.ru.

2.8. [doroBop 0 npegoctaBaeHun 6aHKOBCKOrO MNpoAyKTa Ha YCNOBUSAX, YCTAHOBEHHbIX

nobbiM 13 anﬂO)KEHMVI K Hactosawmm [llpaBunaM KOMMIEKCHOro 06CJ'IY)KMBaHMﬂ, ABNAETCA
HEOTbLEM/IEMON YacCTblo JoroBopa KOMM/IEKCHOro 06CJ'IY)KMBaHVIF|.
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2.9. B cootBerctBuM c TpeboBaHMsMKN 3akoHodaTenbctBa P® bBaHk yBeaomnseTr KnueHta 06
onepaumnsx No nepeBoAy AeHEeXHbIX CPpeAcTB, B TOM 4YMUCNe COBEpLIEHHbIX C WUCMONb30BaHMEM
3NIEKTPOHHbIX CPEACTB naaTexa, B cieayolem rnopsiake.

2.9.1. TlocpeactBoM npegoctaBneHns KnneHTy Bbinnuckn no Cuety. Bbinuckm no Cuety
npeaocTaBnsaTcs baHKoM:

- B noapasaeneHmn baHka no 3anpocy KnueHta. KnueHT BnpaBe nosiydaTb BbIMUCKY MO
CueTy exegHeBHO, HeOrpaHW4YeHHOE KONMYECTBO pa3 B TedeHuWe aHs, B Ntoboi AeHb, koraa
nogpasgeneHme baHka ocyuwecTtBnser obcnyxumBaHue dusnyecknx nauy. Mo 6GaHKOBCKOWM
pacyeTHON KapTe KnneHT o06si3aH nosy4daTb BbIMUCKY B nogpasaeneHmn baHka He pexe ogHOro
pasa B Mecsil 3a Nepuoa, paBHbIA NpeablaylleMy KajeHAapHOMY Mecsuy M UCTEKLENn 4acTu
Tekywero mMecsua. KnmeHT cumtaetca yBeAOMNIeHHbIM BaHKOM B AeHb MOJly4eHUs BbIMUCKM MO
Cyerty;

- yepes 3/1eKTPOHHO-MpOorpaMMHble KoMnaekcbl baHka (6aHKOMaTbl, MHTEPAKTUBHbIE 30HbI
camoobcnyxunBaHus, WHGPOKMOCKK). [loCcpeacTBOM MHTEPAKTUMBHbIX 30H CaMO0b6Cny>XnBaHUS
BaHk npepoctaenseTr KnaneHTy BO3MOXHOCTb MCMONb30BaTb CUCTEMY AUCTAHUMOHHOINO A0CTyna
«NHTepHeT-6aHk» (B cnydae 3akntyeHus [orosopa Ha ob6cnyXmBaHWE KANEHTOB B CUCTEME
AUCTaHUMOHHOro aoctyna «MHTepHeT-6aHK») M nony4yatb BbINMMCKY MO 6GaHKOBCKON pacyeTHOoM
KapTe B Nopsake, W3N0XeHHOM Bblwe. Yepe3 6aHkoMaT/MH@OKMOCK BaHK npepocTtasBnser
KnneHTy MUHU-BbINNUCKY MO 6aHKOBCKOWM paCcyeTHOW KapTe, B KOTOPYH BK/OYAKTCA nNocnegHue
10 onepauun, coBepLIEHHbIX C MCNOb30BaHNeM H6aHKOBCKOW KapTbl, NOCPEeACTBOM KOTOpPOM (C
noMoLlbld KOTOopoi) dopMupoBanca 3anpoc B 6aHkomaTe/mHdoOknocke. B cnyuyae ecnm
6aHKOMaT/MHPOKMOCK OCHAaLLEH CepBUCOM «JIMuHbI KabuHeT», BaHk npegoctasnser KnueHty
BbIMUCKY MO 6aHKOBCKOM pacyeTHOM KapTe 6e3 orpaHWYeHus KOIMYecTBa BKJIHOYAEMbIX B
BbIMUCKY onepaunn (B ciydyae odopMmneHus B cepBuce «JInuyHbin KabuHeT» goctyna k Cuyety).
KnneHT BnpaBe nosyyaTb MMHWU-BBLINMCKY MO 6aHKOBCKOM pacyeTHOW KapTe /BbIMUCKY MO
6aHKOBCKOM pacyeTHoOM KkapTe B /060M 3NEKTPOHHO-NPOrpaMMHOM KoMMiekce baHka
HeorpaHuyeHHoe KONM4YecTBO pa3 B TeyeHne OHS.
B 3aBMCMMOCTM OT TEXHONOrMYeCKnx OCOBeHHOCTeN 31eKTPOHHO-MPOrpaMMHOro KOMIJeKca
MWUHW-BbINNUCKA/BbINMCKA MOXeT ObiTb pacrneyaTtaHa W/MNM BbiBEAEHa Ha 3KpaH KOoMMeKkca.
KnueHT cuuTaeTcs yBeaOMJSIeHHbIM BaHKOM B AeHb MOAYy4YeHUS MUHMU-BbIMUCKWU/BBIMUCKK MO
CueTy/ 6aHKOBCKOWM pacyeTHOW KapTe.

- yepes Cucremy pAuCTaHUMOHHOro poctyna «WHTepHeT-baHk» (B Cny4vae 3akl4yeHus
Jorosopa Ha  obcnyxmBaHne  KIMEHTOB B CUCTeMe  AUCTAHUMOHHOro  AocTyna
«NHTepHeT-6aHK» K odopMneHna aoctyna Kk CueTy/ 6aHKOBCKOW pacyeTHOW kapTte). KnueHT
BrpaBe nony4yaTb BbIMUCKy No CueTy/ 6aHKOBCKOW paCyYeTHOM KapTe B 060N MOMEHT BpeMeHMU
B paMKax 3akJovyeHHoro [loroeopa Ha o06CnyXuBaHWE KIMEHTOB B CUCTEME AUCTaHUMOHHOrO
poctyna «MHTepHeT-6aHK» HeorpaHM4YeHHOEe KOIMYECTBO pa3 B TedeHne AHA. KnneHT cuntaeTcs
yBeaoM/ieHHbIM BaHKOM B AeHb noayyeHus BbINMCKM no CueTy/ 6aHKOBCKOM pacyeTHON KapTe;

B Bbinucke OTpaXakTcda BCe onepauunn (6€3HaJ'IVIl-IHbIe n C HaAaJANYHbIMWN OEeHEXHbIMU
cpeactBamm), coBepueHHble No CueTy/ 6aHKOBCKOM pacyeTHoM kKapTe KnumeHTa, HeE3aBUCUMO OT
cnocoba wux coBepuweHuns (onepaunn, COBEpLUEHHble B noapasaeneHmn baHka, C
ncnoab3oBaHMNeEM JTEKTPOHHO-MPOrpaMMHbIX KOMMMJIEKCOB, C MCNONb30BaHNEM Cucremsl
OVCTaHUMOHHOro goctyna «WMHTepHeT-6aHKk», B TOProBO-CEPBUCHbIX NpeanpusaTUSX U Ap.) U
HEe3aBUCUMO OT MHMUMATOpa coBeplleHnsa (Mo pacrnopsixeHuto KnneHta unm no TpebosaHUio
nony4yaTtens cpeacTs).

OTcyTtctBne B Bbinucke no CueTy/ 6aHKOBCKOW pacyeTHOMW KapTe onepauum nepesoja
OEHEeXHbIX Cpeacts, Ana nposBefdeHus KoTopoh KnumeHT odopMmua  COOTBETCTBYOLEe
pacrnopsixeHue, o3HadaeT oTka3 baHka B WCNOMHEHUWM [AAHHOIO pacnopsxeHus (AaHHoe
NoNoXeHne HacToswmx MNpaBuMa KOMMNAEKCHOro 06CNyXuBaHNS NPUMEHSIETCA C YYETOM TOro, UTO
B COOTBETCTBMW C NMpaBuaMun MAaTEXHOW CUCTEMbI onepaumm no 6aHKOBCKOW pacyeTHOM KapTe
MOryT 6bITb OTpa)eHbl B BbiNUcKe B TedeHne 30 KaneHaapHbIX AHER C Aatbl UX (PaKTUHecKoro
cosepweHus). WHbopMmupoBaHme KrauneHTa O npuumHax oOTKasa oCyLlecTBAseTcs npu
obpaweHnn KnneHta B noapasgeneHne baHka, B KOTOpOM pacnopsikeHue 6bino odopmneHo. B
cnydyae odopMAeHUs pacnopsikeHUs C ucnonb3oBaHneM CUCTEMbl AUCTAHLMOHHOIO AOCTyna
«NHTepHeT-6aHK»  MHOpMauMa O  MpuYnHax  OTKasa npeaocTaBnaeTcs Knuenty
HenocpeacTBeHHOo B CUCTeMe AMCTAHLUMOHHOIo AocTyna «MHTepHeT-6aHK».
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O6 onepauuu, COBEPLUEHHOMW C WUCMNonb3oBaHMeM CuUCTeMbl AWCTAHUMOHHOINO A0CTyna
«/HTepHeT-6aHK», BaHK AOMNONHUTENBHO YBEAOM/SET KNMeHTa NOCPeACTBOM yKa3aHUs cTaTyca
3/IeKTPOHHOro0 [IOKYMEHTa O MNepeBoAe [AEHEeXHbIX Cpeacts, cdopMmpoBaHHoro B Cucrteme
ANCTaHUMOHHOro aocTtyna «WHTepHeT-6aHk». M3MeHeHMe cTaTyca 3/IEKTPOHHOro AOKYyMeHTa
Npou3BOAMTCS MO Mepe Mpuema, MPOBEPKM M UCMNOSIHEHMS BaHKOM AOKYMeHTa O MNepeBoae
[EHEXHbIX CPeacCTB.

KnueHT, 3aknawoumBwunni [oroBop Ha o06cnyXumBaHME KIMEHTOB B CUCTEME AMCTAHUMOHHOMO
poctyna «WHTepHeT-6aHk» M odopMmBWNIA focTyn kK CuyeTy/ 6aHKOBCKOW pacyeTHOW KapTe,
cyMTaeTca yBeaomsieHHbIM baHkom 06 onepaumnm no CuyeTty/ 6aHKOBCKOW pacuyeTHON KapTe,
COBEPLUIEHHOM C uCrnoJsib3oBaHMeM CUCTEMbl AMCTAHUMOHHOro aoctyna «WHTepHeT-6aHK», B
MOMEHT MPUCBOEHUS! 3/TIEKTPOHHOMY AOKYMEHTY OKOHYaTeSIbHOro CTaTyca, CBMAETENbCTBYIOLLErO
06 ncnonHeHun pacnopsi>keHns baHkom nnm o6 oTkase baHka B UCMOJTHEHMWN PACMOPSHKEHUS.

2.9.2. 06 onepauun nepeBofda [AEHEXHbIX CpPeACTB, COBEPLUEHHOM C WCMOJIb30BaHUEM
3NEKTPOHHO-NPOrpaMMHOro Kommnsekca baHka, BaHK AononHWTenbHO yBeaomnsdeT KauneHTta
MnocpeacTBOM  BbldayM 4Yeka Ha 6OyMaxHOM HocuTene W/wanm  MnocpeacTBOM  BbiBOAA
COOTBETCTBYOWEN MHPOPMALMM Ha IKpaH 3NEKTPOHHO-MPOrpaMMHOro kKomnnekca. B cnydae,
KOrga 3NeKTPOHHO-MpPOrpaMMHbI KoMniekc baHka goskeH 6bi1 pacneyaTtatbh Yek No onepaumu
nepeBoda [AEHEXHbIX CpeacTB WM He pacnedyatan ero, KnumeHT o6s3aH He3amMeanuTenbHOo
MHpopMupoBaTb baHk no TenedoHy KOMI-UEHTpa, KOTOPbIA YKasaH Ha 3/1eKTPOHHO-
nporpaMMHOM KOMMJeKkce, n obpatnuteca B bamxanwee nogpasgeneHne baHka 3a nonyvyeHnem
BbiNMMCkM NoO CueTy/ 6aHKOBCKOW PpaCUYeTHOW KapTe WAu, MpU  HaJIN4YMM  BO3MOXHOCTH,
pacneyaTtaTtb BbiNMMcky no CuyeTy/ 6aHKOBCKOWM pacuyeTHOM KapTe, MCNOJSb3ys 31EKTPOHHO-
nporpamMHbli kKoMniiekc baHka (ecnn KnmeHT coBeplian nepeBof AEHEXHbIX CPeacTB CO
CueTa/ 6aHKOBCKOW pacyeTHOWM KapThbl).

KnueHT, COBGpLIJVIBLIJVIVI onepauunto nNo nepesoay AEHEXHbIX CpeaCTB C WUCNOJ/1Ib30BaHUWEM
3/IEKTPOHHO-NPOrpaMMHOro KoMrsiekca, cumTaeTcs yBeaoMneHHbIM baHKoM o OaHHON onepauunun
HenoCcpeaCTBEHHO B MOMEHT COBEpLUEHNA onepaunn.

2.10. BbaHk BnpaBe NPUOCTAHOBUTb MW MPEKPATUTb UCMONb30BaHNE KMEHTOM 3NEKTPOHHOIO
cpeacTBa nfaTexa B C/lydyae HapyweHuss KnveHToM nopsiika MCnosib30BaHWS 3M1EKTPOHHOro
cpeacTBa nyiatexa B COOTBETCTBMM C OrOBOPOM.

2.11. KnueHt cornawaercH, uTo onepauuu, coBepLUeHHble C MCNOJSIb30BaHMNEM
AyTeHTUMDMKAUMOHHBIX AaHHbIX, MPU3HAKTCA COBEpLeHHbIMXU KAWMeHTOM M ocnapuMBaHWUIO He
noanexar, 3a UCK/TIOYEHNEM CllydaeB, NPSAMO NPeayCMOTPEHHbIX B 3aKoHoaaTenbcTee. 4’

2.12. KnueHT cornawaeTtcs, 4To Mcnonb3oBaHne AyTeHTUMUKAUNMOHHBIX AaHHbIX, B TOM 4ucre
CreHepupoBaHHbIX BaHKOM YyHMKanbHbiX KogoB-noaTBepXAeHM, HanpasnseMbiX KnneHTy Ha
JloBepeHHbIN HoMep MobunbHOro TenedoHa, SBNSETCS Hagnexawen wu  [oCTaTOYHOM
naeHtTndmkaumein KnmeHta B ANCTAHLUMOHHbBIX KaHanax ob6cnyxuBaHus, NoATBEPXAEHUEM MpaBa
CcoBeplLUaTh onepaunn n 3KBUBasIEHTOM COBCTBEHHOPYYHOI noanuck KnnenTa.*®

2.13. Tlpn BbINOMHEHUN paACXOAHOW oOnepauum U/MnnM npu OTKPbITUM HOBOro BaHKOBCKOro
npoaykTta, baHk BnpaBe OCyLWeCTBNASATb npoueaypy dotorpadumpoBanmsa KnuneHTta. doTocbemka
OCYLLECTBJISIETCA C LE/blo NMOATBEPXAEHUSA NMNYHOCTM KnneHTa u obecnedeHuns 6e3onacHOCTU U
Hagnexauwero obcnyxuBaHus KnueHTa, 3awintbl npaB KIMEHTOB OT MOLUEHHUUYECKUX AEWCTBUN
CO CTOPOHbI TpeTbUX Nuu. 0515 noBblleHUs 6e30nacHOCTM onepauunii no ceonm Cuetam, KnneHT
JaeT cornacue Ha doTorpacdunpoBaHme n MHHOOPMUPOBAHME E€ro O COCTOSSHUU CYETOB C MOMOLLbIO
SMS.4?

2.14. Tlpn coBeplIeHUM pacXOAHbIX Onepauuin n/mnu nNpu OTKPbITUM HOBOro BaHKoBCKOro
npoaykta baHkoM npeaycMoTpeHO MHGOpMMpoBaHue KnuneHTa u/vnun npeacrasmtensa KnueHTa
nyTeMm HanpasneHna SMS Ha [loBepeHHbIN HOMep.

47 NMyHkT pobasneH Mpukasom N2 281 o1 06.05.2016
48 MyHkT pobasneH Mpukasom N2 281 ot 06.05.2016
49 MyHKT n3MeHeH Mpukasom N2 444 ot 26.06.2018
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Mpwn cozaaHnm pacxoaHbIX onepauui, nnatexen, NnepesoaoB, NpU OTKPbITUM HOBbIX BaHKOBCKUX
NpoAYKTOB, NMpW COBEPLUEHUM Ornepaunii C yxxe OTKpbITbiIMM BaHKOBCKMMK npoayKTamMn KnneuTy,
npn O6HOBMAEHUN MAEHTUDUKAUMOHHBLIX U/MNM KOHTaKTHbIX AaHHbIX KnueHta, BaHk Bnpase
HanpaBuTb KnmneHTy Ha [oBepeHHbIt HOMep Koa-noaresepxaeHusi. KnueHT o6sa3aH 03By4YUTb
yrnosHOMO4YeHHOMY coTpyaAHUKY BaHka Koa-noaTBep)kaeHus, € Lesiblo ero BHecCeHusi B
6aHkoOBCKOE nporpaMMHoe obecneueHne pans AanbHeHWlWlero 3aBeplueHud
3anpawunBaeMmoi KnmeHTtom onepaumn.s®

2.15. S'HactoawuMm KnuMeHT NOATBEPXAAeT, UTO O3HaKoMeH C WHdopMaunen o ToM, 4TO
AeHeXHble cpefcTBa, pa3MelleHHble Ha CyeTe, 3acTpaxoBaHbl B COOTBETCTBUKN ¢ PeaepanbHbIM
3akoHoM N2177-®3 ot 23.12.2003 r. «O cTpaxoBaHuu BKAagoB duanmyeckmx nuuy B b6aHkax
Poccuiickon ®egepaumm» B cymme o 1 400 000 py6sein B COBOKYMHOCTM MO AEMCTBYHOLLMM
BKJ1lalaM M OCTaTKaX Ha cyeTax (Gpuanmyeckmnx nuu,.

2.16. *?[1pn coBepLUEHUN NNaTeXEN B BaNloTe, OTAMYHON OT BantoThl Cueta, HacToAWMNM KnneHT
npenocTtaBnseT npaso baHKy NpomM3BOAWTbL KOHBEPTALMIO AEHEXHbIX CpeacTB no Kypcy baHka
Ha AaTy KoHBepTauuu. MNpu 3ToM, KnmeHT noHMMaeT v NpUHUMAET BCE PUCKU NOTepb MNpu
OCYLLECTB/IEHNN KOHBEPCUOHHbIX onepauuni.

2.17. HactoswuMm KnumeHT noaTBepXAAEeT, 4YTO O3HakKoMjieH C WHdopMauuen o TOM, 4TO
nepegaya KoHdmaeHUManbHOM MH@OpMauum Ha [oBepeHHbIn HoMmep TenedoHa, [JoBepeHHbll
aApec 3N1eKTPOHHOM NOoYTbl Ble4YeT pUCK HECAaHKLMOHMPOBAHHOMO A0CTYNa K Takoh MHpopMaumm
CTOPOHHUX NnL>3,

3. MpaBa n o6s3aHHocTn PHKB BaHk (MAO)

3.1. BaHK MMeeT nNpaBo:

3.1.1. >*3anpawwuBaTb Y KnueHTa cBefeHns U AOKYMEHTbI, HE0O6XoAuUMble ANS:

3.1.1.1. CBegeHms Wn [OOKYMEHTbl, Heobxogumbie Ans WCNONHeHMs bBbaHkoMm TpeboBaHui
3aKoHoaaTenbcTBa Poccuinckon degepaumn, a tak xxe ®deaepanbHoro 3akoHa ot 07.08.2001 N¢
115-03 «O npotusoaencTeum nerannsaumm (OTMbIBAHUIO) AOXOAO0B, MOJSTYYEHHbLIX MNPECTYMHbIM
nyteMm, n duHaHCMpOBaHUIO TeppopusMa» (panee - ®epepanbHbin 3akoH 115-®3), B TOM
yucne: AONOSIHUTENbHYO MHMDOPMaUNIO U AOKYMeHTbl 06 onepauusax C AeHEXHbIMU CpeacTBaMum
MW MHBIM WMYLLECTBOM, WHGOPMALMIO U JAOKYMEHTbl, HeobXxoAuMble AN OCYLLeCTBIEeHUS
naeHTudmKkaumn KnueHTta, ero npeacraButenen, sbirogonpuobpertaTtenenn n 6eHeduymapHbiX
BNlafenbLeB.

3.1.1.2. WUHdopMauuo u AOKYMEHTbl, HeobxoaAuMble ANsS OCyLlecTBfieHns baHkoM dyHKUMRA
Ba/SItOTHOrO KOHTPOS.

3.1.2. He wucnonHsATb nopydyeHne KnneHTa B cnyyae o6HapyXeHust owunbku, AonyLleHHOW
KnMeHTOM M/Mnn TpPETbMM NMUOM MNpPU yKasaHUWM MNaTeXHbIX PEKBM3UTOB, OTKasa KnuneHTa B
npegocrtasneHnn nubo npepocTtaBneHns KrAMEHTOM HEMOMHOr0 KOMMJieKTa [AOKYMEHTOB
(pekBun3nToB), 3aTpeboBaHHbIX BaHKOM.

3.1.3. He npuHMMaTb K UCMNOMHEHUIO pacrnopsxeHus KnneHTa Ha ocywlecTBieHne onepauni B
Cny4yasx, Korga ocyuwlecTBfieHuMe pacnopsixeHus KnueHta npoTvBopeunT nubo 3anpelueHo
AEeNCTBYOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®epgepaumu.

3.1.4. UaMeHaTb B paMKax [AeNCTBylowWero 3akoHogaTenbctBa PO Tapudsbl, Mpasuna
KOMMEKCHOro o6cnyxumBaHus.

MHpopmaumns o Tapudax baHka wn wmnaMeHeHusx [paBun KOMMJIEKCHONO 06CNy>XMBaHUS
aosogmtca [o ceegeHus KnueHta nytem nybnnyHoro pasmewleHmsa  umHdopmaumm B
noapasaenenunax baHka u/vnmn Ha opuumanbHOM web-cainTe baHka B ceTn NHTepHeT no agpecy
WWW.rncb.ru.

0 NyHkT gobasneH Mpukasom N2 598 ot 15.09.2017
5! MyHkT no6asneH Mpukasom N2 110 ot 16.02.2018
52 MyHKT pobaBneH Mpukasom N2 110 ot 16.02.2018
53 NMyHKT nobasneH Mpukasom N? 444 ot 26.06.2018
54 MyHKT uameHeH Mpukasom N2 444 ot 26.06.2018
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3.1.5. HanpaBnatb cnocobom (no gomawHeMy agpecy, paboyemy aapecy, aapecy 3/1eKTPOHHOM
noyTtel 6o No HomepaM TenedoHOB, B TOM 4ucie HoOMepaM TenedOHOB COTOBOM CBSA3M,
¢dakcoB), ykazaHHbIM KnveHToM B AHKeTe, cooblieHns MHPOPMaLMOHHOIO XxapakTrepa.

3.1.6. B uensx gonoaHUTENbLHOro KOoHTposas onepauuun (-n) no Cuety (-am), coBepwaemon (-
biX) KnneHtoMm, baHk wnMmeeT npaBo noTpebosaTb OT KnuMeHTa noaTBepXAeHWS onepauni
(pacnopsixxenns KnuneHnta) Kopom-lMoatBepxaeHuem nnbo COBCTBEHHOPYYHOM MOAMNUCHIO
KnuneHTa B COBOKYMHOCTU C npoLeaypoit dpotorpadunpoBanma Knnenta>>,

3.1.7. Mpwn 3aknw4eHun [oroBopos, coBepweHun KnameHToM onepaumii no cuyety (-am),
OCYLLECTBNSATb BUAEO3anucb, oTorpadmpoBaHme, ayamosanucb TenedoHHbIX pa3roBopos, NMpwu
yBegomneHum KnmeHTta o Takom 3anucu. KnmeHT cornawaercs, 4To baHk Bnpase XpaHUTb Takue
3anucu B TedeHme 5 (MATM) NeT ¢ MOMEHTa npekpalleHns OTHOWeEHUN ¢ KineHToM, a Takxe
MCnonb30oBaTb B KayecTBe [0OKasaTeNbCTB B COOTBETCTBMM C [paXkAaHCKMM npoueccyasbHbIM
KozekcoM Poccuiickoii denepaummne,

3.1.8. 3abnokupoBaTb MAW OrpaHnumMTb [UCTaHUMOHHOE o06cCnyxuBaHne KnueHTa, a Takxe
nposeaeHWe onepauuin ¢ Ucnosb3oBaHneM [JoBepeHHoro HoMepa B lNMoapasneneHusax baHka npu
HenpenocTaeBneHnn KnueHToM B BaHK akTyasbHOro M AeWCTBYlOWEro Homepa MobHMAbHOro
TenedoHa.>’

3.1.9. 3abnokunpoBaTb [oBepeHHbIN HoOMep KnueHTa no obpaweHuto B lMoapasgeneHne baHka
KnuneHta/ [lpeacrtaButena KAuMeHTa, MNpuM YCI0BUMM NpPOBEAEHUS YCNEeWHONn wunaeHTudumkaumm
KnneHta/ MpeacraButensa knmeHta. baHk ocyuwecTeBnsaeT 6nokmpoBky [JoBepeHHOro Homepa ro
obpaweHuto TMpeacraBuTensa KAMEHTa, NpuU YCIO0BUM Hanunumsa y [peactaBuTens KaWeHTa
COOTBETCTBYIOLWMNX MOJIHOMOYUIN, AEWACTBUTENbHbIX Ha AaTty obpauweHunsa. bBrnokuposka
JloBepeHHOro HoMepa BO3MOXHa TakKXe Nno 3BOHKY KnueHTa B Konn-ueHTp (no obpalwieHuto
Mpeacrasutena kaneHta B Konn-ueHTp  6nokupoBka  [loBepeHHOro  HoMmepa  He
ocylwecTsnsercs).>®

3.1.10. C uenbio MUMHUMU3ALUN PUCKOB MOLUEHHUYECKUX AENCTBUI, B CNyYyae BO3HUKHOBEHUWN Y
BaHka noAoO3peHUA B MUCMOSMb30BaHUM [JOBEPEHHOrO0 HOMepa TPeTbMMM fuuamMu, a Takxe C
Lenb UCnosiHeHUss TpeboBaHUN AENCTBYIOLWEro 3akoHogaTenbcTBa Poccuiickon depepaunn,
3abnoknpoBaTb [loBepeHHbIn HoMep KnveHTa no uHuumatmee baHka.>?

3.1.11. HanpaBnsstb Ha [oOBepeHHbIt agpec 3NeKTPOHHOM NoYTbl AOKYMeHTbl KnuneHTty
(MHdOpMaUMOHHbIE nNKUCbMa NO  6aHKOBCKMM  MNpoAYKTaM, DNeKTPOHHble  AOKYMEHThI,
cnpaBKn/BbINUCKN (MPU TEXHUYECKOW BO3MOXHOCTM)). KI/IMEHT HeCeT OTBETCTBEHHOCTb 3a
NpaBUIbHOCTb W aKTyasbHOCTb [JOoBEepeHHOro agpeca 3/1eKTPOHHOW MOYTbl, COOOLLEHHOr0 MM
BaHky®0.

3.1.12. TlpuocTaHOBUTb OKasaHue ycayrn T[IpoueHT OT MOoCTyn/JIeHUA B Crydae, ecnu
nepeynmcneHne AeHexHblX cpeacts Ha Cder KnuveHTa, YyKasaHHbIn B 3asiBAEeHUMM Ha
nepeyncneHme eHexHblx cpeacTs, He Npon3Boaunnoch 6onee 180 KaneHAapHbIX AHEN.

3.1.13. B cooTBeTCTBMU C NYHKTOM 11 cTatbu 7 ®epepanbHoro 3akoHa N2 115-d3 oTkasaTb
KnneHTy B BbIMNOJHEHUW ero pacriopsHkeHuss O COBeplleHuW ornepaumm B clydae
HenpeacTtasneHns KnmeHToM AOKYMeHTOB U (MNM) CBeAeHWIn, NpeayCMOTPEHHbIX HaCTOSWMM
JloroBopoM 1 3akoHoaaTenbCTBOM Poccuiickon depepaunu.

3.1.14. B cooTtBeTCcTBMU C NYHKTOM 11 cratbn 7 ®epepanbHoro 3akoHa N? 115-d3 oTkasaTb
KnueHTy B BbIMNO/HEHWM pacnopsXXeHUs O COBepLIeHUW onepauun B ciydae, ecnn y BaHka

55 MyHKT uaMeHeH Mpukasom NQ 444 ot 26.06.2018

56 MyHKT naMeHeH Mpukasom N? 444 ot 26.06.2018

57 MyHkT no6asneH Mpukasom N2 598 ot 15.09.2017

58 MyHkT fobaBneH Mpukasom N2 598 ot 15.09.2017

5% MyHKT nobasneH MNpukasom N 598 ot 15.09.2017

50 MyHkTbl 3.1.11 -3.1.16 go6asneHsbl Mpukasom N2 444 ot 26.06.2018

16



BO3HMKAIOT MOAO3PEHUS], UYTO OMepauunsi COoBepllaeTcsa B Uensx Jeranvsaumm (OTMbiBaHUSA)
[OXO0A0B, MOJIyYEHHbIX NPECTYMNHbIM MNYTEM, UM (PUHAHCMPOBAHUS TeppopU3sMa.

3.1.15. B cooTBeTCTBMM C NYHKTOM 1 cTtaTbn 6.2 ®enepanbHoro 3akoHa ot 11.11.2003 N2138-
®3 «0O noTtepesax» oTKaszaTb KAWeHTy B nNpoBeAeHUMW ornepaumu Mo nepeBoAy AeHeXHbIX
CpeacTs, onepaumu Mo TPaHCrpaHWYHOMY MepeBOAY AEHEXHbIX CPEeACTB B MOSb3y POCCUMNCKUX
PUANYECKUX NUL, UHAMBUAYANbHbIX NpeanpuHUMaTesNiel, a TakXe WHOCTPaHHbIX rpaXaaH u
nuy 6e3 rpaxgaHcTBa, OCYLECTBASIOWNX NpeanpuUHMMaTENbCKY0 AeATeNbHOCTb, MHOCTPAHHbIX
IOPUANYECKUX NUL, WHOCTPAHHbIX OpraHusaunii, He ABASIOWMXCA PUANYECKUMU NMuaMm Mo
WHOCTpaHHOMY npaBy (Aanee - MHOCTPaHHble nuua), MHdopMaumss O KOTOPbIX BK/OYEHA B
nepevyeHb POCCUMNCKUX HOPUANYECKUX UL, NHAMBUAYASbHbIX NpeanpuHuMaTenen, MHOCTPaHHbIX
VL, B OTHOLWIEHWM KOTOPbIX MMEKTCA CBeAeHus 06 OCylecTBAEeHUUM UMK AedATeNbHOCTM Mo
OpraHusaumm W TMpoBEeAEHMIO JiIOTepel C HapyuweHueMm 3akKoHogaTenbctBa Poccuimckon
denepauunu.

3.1.16. PactoprHyTb B OAHOCTOPOHHEM rMopsake AoroBop 6aHKoOBCKoro cyeta (Bknapa) cC
KnneHTOM B COOTBETCTBUM C NYHKTOM 5.2 cTtatbn 7 ®eaepanbHoro 3akoHa N2 115-03.

3.1.17. be3 npeaBapuUTenbHOro yseaoMsieHnsa KnmeHta npnocTtaHoBUTbL (BPEMEHHO OFPaHUNYUTD)
npepocrasneHne KnameHty ycnyr AUCTaHUMOHHOro 6aHKOBCKOro obcnyxuBaHus, B TOM 4ducne
NPUOCTAHOBUTb (BPEMEHHO OrpaHWU4MTb) nNpueM oT KiaueHTa pacrnops>XeHWin O CcOoBepLlleHWUU
onepaunmm no 6aHKoOBCKOMY cueTy (Bkiagy), nNoAMUCaHHbIX aHanoromMm cob6CTBEHHOPYYHOWN
noanucu (3NeKTPOHHOM noAanucu), B clydyae BbisBneHus baHkoM B pgeatenbHoOCTM KnneHTta
NpU3HaKOB COMHUTENbHbIX ornepauuin (COEeNoK), a TakXke Npu HenpeactasfieHun KnneHTom B
BbaHk gononHuTenbHo MHdopMaunun (AOKYMEHTOB, CBEAEHMUI), B TOM Ymucne nosicHsawwen (-nx)
3KOHOMWYECKNIA CMbIC/T NPOBOAUMBIX ornepauuni (caenok).

3.2. bBaHk o6s3yerca:

3.2.1. 3auncnaTtb AeHexHble cpeacTBa Ha CuyeTa He nNoO34gHee AHS, cneayluwero 3a AHeMm
MOCTYMJIEHUS AEHEXHbIX CPeACTB, BbIMOJIHATL pacnopsixkeHns KnneHTta o nepedvcneHnm n/mnu
BblAaye AEHEeXHbIX CpeAcCTB C yKasaHHbix CyeToB, a TakxXe MpoBOAUTbL MHble onepauumn B
nopsake, nNpeoycMOTPEHHOM AENCTBYHOLWMM 3akoHoAaTenbCTBOM Poccuinckon depepaumn wm
[Jorosopamun o npenocraBneHnn 6aHKOBCKMX NMPOAYKTOB.

3.2.2. YBeaoMuTtb KnnmeHTa B CpPOKM, YCTaHOBMIEHHble nmoan. 2.6 Hactosawmx [lpasun
KOMMaeKcHoro obcnyxuneaHus, KnneHta o BHeCceHMM un3MeHeHuih B [lMpaBuna KOMMIEKCHOro
obcnyxumsaHna wu/wnn Tapudbl baHka, nytem nyb6anyHOro pasmeleHus uHdopmauum B
Moapasaenennax baHka n/unm Ha odnumanbHoM web-calite baHka B ceTn NHTepHeT no agpecy
WwWw.rncb.ru.

3.2.3. WcnonHsaTb MHble 0653aTenbCcTBa Mo [oroBopy KOMMIEKCHOro 06Cy>XMBaHUS.

4. MpaBa n o6sa3aHHOCTN KnuneHTta

4.1. KinuneHT nMeer npaso:

4.1.1. JosepuTb pacnopsxeHne CyeToM ApyroMy nuuy B rMopsake, nNpeasycMOTPEHHOM
OENCTBYOLWNM 3aKoHo4aTeNbCTBOM Poccuiickon degepaumu.

4.1.2 TlogknyaTb/U3MeHATb/OTKAOYaTh ycnyry SMS-uHdopMupoBaHus B pamkax [orosopa
NnpeaoCcTaBNeHUs U WUCNOoNb30BaHMSA 6GaHKOBCKMX pacdeTHbX kapT/ [JdoroBopa 6aHKOBCKOro
cyeTa/oroBopa 6aHKOBCKOro BK/aAa, 3ak/to4eHHoro Mexay baHkom n KnneHTom. 6!

4.1.3 AxkTtmsBupoBaTb goctyn B CuUcteMy AMCTAHUMOHHOIO A0CTyna npu nogknwodveHnn CUctemsl
npeacraBuTeneM KiaveHTa W ynpasnadTb A0CTynoM B CucTeMy [AUMCTAHUMOHHOMO AoCTyrna
(HanoMMHaHWe NorMHa n cMeHa naponsd) npun obpalleHnmn ¢ COOTBETCTBYHOLWMM 3anpocoM B baHk
(B cooTBeTCcTBYlOWEE nogpasgeneHne — Mpynny obpaboTkm Bxoaswmx 3BOHKOB Konn-ueHTpa
YnpaBneHuss poO3HUYHbIX npodax u obcnyxmeavns PHKB bank (MAO)) npu ycnosuu
NOMOXUTENbHON MAEHTUPUKAUNM KAMEHTa M MNOATBEPXAEHUS 3anpoca CneunanbHbIM JIMYHbIM

51 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016
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KogoMm (panee — JIMYHBIN KoA), cayxawuMm ansa vaeHtudukaumm KnumeHta npu obpalweHunn B
BaHk Cc uenbl nNonydYeHuss  puUHaHCOBOM  WMHMOpMauuM, ykKasaHHbiM KnueHTOM B
AHKeTe/3asBNeHnn o0 NMpeaocTaBAeHUN/ U3MEHEHUU JINYHOrO Kopa, OdOpMNEHHOM KiMeHTOoM.
3anpoc, TMOATBEPXAEHHbIA JIMYHBLIM  KOAOM, TpPU3HAEeTCs CcoBepleHHbIM KnneHtoM m
ocnapuBaHuilo He noanexuTt. Hactoawmm KnmeHT noaTBepXXaaeT CBOe cornacue Ha nposefeHue
ayamosanucu TenedoHHbIX neperoBopoB Mexay baHkoM u KnuMeHTOM, B TOM uucie npwu
NpoBeAEeHUN yKa3aHHbIX B HACTOSILLEM MyHKTE MeperoBopoB. HacTosWMM CTOPOHbI MPU3HALOT,
YTO YKa3aHHble B HACTOsILLEeM MyHKTe ayauosanucm MoryT 6biTb MCMNONb30BaHbl B Cyde B
KayecTBe AoKa3aTeNlbCTB B COOTBETCTBMU co cT. 55 MK PO.

4.1.4 WN3MeHATb CBOM yXe MMelwWwunincs [loBepeHHbIt HOMep nyTeM npeaocTtassieHns B baHk
HOBOr0 HOMepa Mob6uNbLHOro TenedoHa Ana NoAKIIUYEHMA ero Kak JloBepeHHbIn HoMmep. 52

4.1.5 HasHauaTb M MU3MEHATb CBOM YyXe CBOM MUMewLWUnncsa [JoBEpEHHbIN aapec 31EeKTPOHHOWN
no4yTbl NyTEM NpeaocTaB/eHnss B baHK HOBOro agpeca 3/71eKTPOHHOW MOoYTbl ANS MNOAK/IOYEHUS
ero kak [loBepeHHOro agpeca 31eKTPOHHOW MnouTbl. Mpn HanMuMM TEXHUYECKO BO3MOXHOCTU
CMeHa/Ha3HayeHne [10BEepeHHOro agpeca 3/1eKTPOHHOW MOYTbl BO3MOXHO C MCMOJSIb30BaHUEM
ONCTaHUMOHHBLIX KaHanoB 06CNy)XumBaHUs B COOTBETCTBMM C [loroBopoM Ha obcnyxuBaHue
K/IMEHTOB B CUCTEME AUCTAHLMOHHOIO AocTyna «MHTepHeT-6aHK»63,

4.2. KnveHT 06s13yeTcs:

4.2.1. He wucnonb3oBatb CuyeTa, OTKpbiBaeMble B COOTBeTCTBMM C [loroBopamMum O
npegocrtasneHnn 6aHKOBCKMX MPOAYKTOB, 3aK/OUYEHHbIMM B paMkax [JoroBopa KOMMEKCHOro
obcnyxneaHus, ans nposeaeHns onepauun, CBSA3aHHbIX C OCYyLLeCTBJ/IEHMEM
npeanpuHUMaTeNnbCKON  AEATENIbHOCTU  WMAWM  Kakux-mbo  onepauuin, nNpoTMBOpevallumnx
OENCTBYOLWEMY 3aKoHoAaTenbCcTBY Poccuiickon depgepaunn.

4.2.2. TpepoctaBnatb B baHK AOKYMEHTbl U AOCTOBEpPHblIe cBeaeHus, Heobxoanmmble BaHKy B
COOTBETCTBUU C [AelCTBYHOLNM 3aKoHOA4aTeNbCTBOM Poccuiickon Qdepepaumn  ans
naeHtndumkaumm KnuneHta, ero npeacraBuTens, Bbirogonpuobpertatens, 6eHeduumapHoro
Bnaaenbua.

YBegomnATb BbaHk 06 uM3MeHeHWM cCBeAeHWI, NpeacTaBfieHHbIX MpW 3akfiyveHun [orosopa
KOMMnaeKkcHoro obcnyxumeaHma u  (Uan) B npouecce o06CNyXuBaHUa ANs  MNpoBeAeHus
naeHtudukaumm KnmeHta, ero npeacrtasutens, Bbirogonpuobpetatens, 6eHeduumapHoro
Bnagenoua (®.N.0., pekBM3NTOB JAOKYMeEHTa, YAOCTOBEpSNLWEro JSMYHOCTb, ajpeca MecTa
xutenoctea (peructpauun), [doBepeHHOro Homepa TenedoHa, [oBepeHHOro agpeca
3/1IeKTPOHHON MOYTbl, MOYTOBOro agpeca M MHbIX AaHHbIX), B TOM 4YnCAe C NpefoCTaB/ieHUEM B
BaHK OOKYMEeHTOB, MOATBEPXAAOWMUX WM3MEHEHUS B COOTBETCTBUMM C TpeboBaHusaMu BaHka u
3aKoHoAaTenbCcTBOM Poccuinckon degepaunmn, B TedeHme 7 CEMM KaneHgapHbIX AHEN C AaTbl UX
NM3MEHEeHUs, HO He no3gHee AHS odyepefHoro obpauweHus KnveHta B baHk.

He pexe 1 (ogHoro) pasa B rof noaTBepXxaaTb AEeNCTBUTENbHOCTb CBEAEHUN, NpeACTaBAEHHbIX
npu 3aknoyeHun [joroBopa KOMMAEKCHOro obcnyxmnesaHus u (MauM) B npouecce obcnyxXnsaHus
Ana nposBejeHus waeHTUdukaumum KnueHTa, ero npeactaBuTens, BbirogonpuobpertaTens,
beHedununapHoro Bnagenoua. OTCYTCTBME MUCbMEHHOrO YyBeaoMaeHns oT KnauveHta no
ncrtedeHMn roga C JdaTbl MpeAcTaBfieHMs CBeAeHWM U KaXxaoro nocneaywwero roja
CBMAETENbLCTBYET O NOATBEPXAEHUUN KAMEHTOM AeNCTBUTENBbHOCTUM U aKTyalbHOCTU CBEAEHUW,
npeacTaBfeHHbIX Mpu  3akaoyeHun [loroBopa KOMMJEKCHOro obcnyxmeaHma u (umnm) B
npouecce ob6cnyxuBaHWsa ANna npoBeAeHUs wuaeHTudwukaummnm KnueHTa, ero npeacrasuTens,
BblrogonpuobpeTtartens, 6eHeduunapHoro snagensua.

CamocTosaTenbHO A0 3aktoyeHus [JoroBopa KOMMIEKCHOro o6cnyXmnBaHms nan g0 COBEpLUEHUS
6aHKOBCKOM onepaunn npeactaenaTb B baHk cBegeHus 0 BbirogonpuobpertaTene, TO eCTb O
vue, He SBNSIWEMCS HENOCPEeACTBEHHO YYaCTHUKOM Orepaumu, K Bbiroge KOTOPOro AENCTBYET
KJ‘IVIeHT, B TOM 4ynucne Ha OCHOBaHWMWM areHTCKOro goroeopa, AoroBopoB nopy4dyeHumda, KOMUMCCUnN "
OOBEPUTENBHOIO ynpaBneHusl, Npu NpoBeAEeHUN OoMnepaumii C AEHEXHbIMU CPeaACTBaMMU U UHbIM
MMYLLECTBOM. Henpep,CTaBneHme B baHk CBeAeHMVI (0] BblFOLI,OI'IpVIOGpeTaTeJ'IHX ABNdeTCcsd
coobuieHnem KnneHta 06 OTCYyTCTBUM TaKOBbIX.

62 MyHKT ao6asneH Mpukasom N2 598 oT 15.09.2017
63 MyHKT n3MeHeH Mpukasom N2 444 ot 26.06.2018
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CamocToaTenbHo coobwaTte 0 GmM3nyeckom nuue, OoTIMYHOM OT KnmeHTa, KoTopoe MpsaMo Wan
KOCBEHHO KOHTpO/AMpYyeT AenctBus KnueHTa, B TOM 4YUCNEe MMEET BO3MOXHOCTb OMpPeaensTb
pelweHuns, npuHuMaembole KnmeHtom. HenpeacrasneHne B baHk cBegeHuii 0 TakoM HU3NUYECKOM
nvue gasnsetcsa coobweHnem KnumeHta, yto 6eHedumumapHbiM BnagenoueMm KnuneHta ssnsertcs
cam KnuneHr.

HenpeacrtasneHne BaHKy CBEAEHUIN O MNPOM3OLWIEALIMX W3MEHEHMAX, PaBHO Kak U
HenpeacTaBfieHWE MOATBEPXKAEHUA 06 OTCYTCTBUM YKA3aHHbIX U3MEHEHWIA, CBUAETENLCTBYET 06
aKTyaNbHOCTM M [OCTOBEPHOCTM MPEACTABMEHHbIX B LENAX WAEHTUOUKALUMM [OKYMEHTOB W
CBEAEHWn, B CBSA3M C 4yeM BaHK He HeceT rpaxAaHCKO-NpaBoOBOW OTBETCTBEHHOCTM Mpu
COBEpLUEHNN OMnepaunii, HanpasneHUn PUANYECKM 3HaYMMON MHDOPMALIMK C UCMONb30BaAHNEM
NaHHbIX JOKYMEHTOB U CBeAEeHNN%*,

4.2.3. MpepoctaBnate baHKy, BbiNoAHAOWEMY GYHKLUMW areHTa BaaloTHOrO KOHTPONs, BCe
HeobxoamMblie [OKYMEHTbl W WH@oOpMauumto 06 ocyuwecTBneHmn onepaumii no CueTam,
YKasaHHbIM B HacTtoswmx [lpaBunax KOMMJIEKCHOro o06CnyXmBaHUs, B YCTAHOBJ/IEHHbIE
3aKoHoAaTenbCTBOM Poccuinckon degepaunm Cpoku.

Mpn ocylecTB/eHMN oOnepauni, YyKasaHHbIX B HacTosdweM noanyHkTe, KraneHt
npepoctasnsaeT B baHk cneaywowme AOKYMEHTbl U UHpOpMaLUUIO:

- MPU CMUCAHUKN B MONb3y Hepe3naeHTa MHOCTPaHHOW BantoTbl UM BantoTbl Poccumnckom
Qdepepaumn co cyetoB KnmeHTta, nNpyv npenocTaB/ieHMM MM 3aMiMa Hepe3naeHTy Mo AOrosopy
3anmMa, KnueHT npeacrasngetr B baHK 04HOBpPEMEHHO C pacyeTHbIM AOKYMEHTOM MO onepauuu
[OroBop 3aliMa (3aKat4YeHHbIn Mexay KIIMeHTOM n Hepe3uaeHToM);

- npn cnucaHmm KnuveHTOM B NOMb3y Hepe3naeHTa WHOCTPAHHOM BasoTbl WAM  BastoThbl
Poccuinckon ®epgepaumm CcO CBOMX CYETOB MpU MNpefocCTaBieHUU 3anMa HepesuaeHTy no
[OroBopy 3aMMa, cyMMa ob6s3aTesibCTB KOTOPOro paBHA WM MpeBbIWAET CYMMY, YKa3aHHyl B
absaue 2 nyHkta 4.2. WHcTpykumu LenTpanbHoro 6aHka Poccuiickon ®epgepaunm oT
16.08.2017 N° 181-N «O nopsgke npeacrtaBfeHuMs pe3naeHTaMm W HepesuaeHTaMu
YNO/IHOMOYEeHHbIM 6aHKaM NOATBEpPXAatoWwmMX AOKYMEHTOB WU MHGOPMaLMN NMpu OoCyLLeCTBAEHUMN
Ba/IIOTHbIX oOnepauui, o0 eAumHbix dopMax y4vyeTa M OTYETHOCTM MO BaslOTHbIM Onepauusam,
nopsiake U cpokax ux npeacrasneHunsa» (fanee — NMHctpykuma N2 181-U), KnuneHT npeacrasnset
OOroBop 3arMa M mHdopMauuo o6 oXmaaeMbix CpokKax pernaTpuaumm MHOCTPaAHHOW BasltoThl
n/wnun sanTbl Poccuinckon ®epepauunn. Ecnn nHdopmaumna paHee bbina npegocrasneHa B baHk
N HE U3MeHeHa, NMOBTOPHOE ee NpeAoCTaBNeHNE He OCYLLEeCTBASETCS;

- NpW 3a4YUC/IEHMN MHOCTPAHHOM BanTbl UK BankoTbl Poccuiickol depgepaumn Ha CBOM cyeTa
no onepauun, CBA3aHHOW C BO3BPaTOM 3aMMa, OCYLLECTB/IEHMEM MPOLEHTHbLIX M UHbIX NiaTexen
Hepe3naeHTOM NO A0rosopy 3ainma, KnmeHT coobwaer nHdOpMaUMO O Ha3HAYeHUMU TaKoro
naartexa u CBeAeHUs O AOroBope 3alMa, YKasaHHble B MyHKTe 3 npunoxeHus 2 K NHCTpyKuumn
N 181-N, B cpok He nosgHee 30 (Tpuauatn) paboumx AHen, nocne AHA 3a4YnUCNeHUs
WHOCTPaHHOM BasntoTbl AW BantoTbl Poccuinckon degepaunm Ha ero cyer.

Mpeactanate B baHk cBeaeHMS M AOKYMEHTbl, Heobxoaumble AN WUCMNOAHeHUs BbaHKoM
TpeboBaHMn 3akoHoaaTenbcTBa Poccuiickon depepaumun, a Tak xe depepanbHoOro s3akoHa N2
115-®3, B TOM uuncne npeacTaBfaATb CBeAEHUS U OOKYMEHTbl B 06beMe M B CPOKM,
yCTaHOB/IEHHble 3anpocoM baHka. %

4.2.4. Mpwn yctaHoBneHnn bBaHkOM dakTa OWKNOBOYHOro 3a4YUCIEHUS AEHEXHbIX CPeacCTB Ha
CueT, B TOM uuncne, CpeacTB, 3a4uCiieHHblX Ha CyeT 6e3 yCTaHOBAEHHbIX 3aKOHOM W WHbIMU
NpaBOBbIMWU aKTaMW UNU CAENKOW OCHOBaHUN, KNMeHT HacToswmuMm nopy4daeT baHKy cocTaBnsTb
OT CBOEro MMeHM nnaTeXHble MNOPYyYEHUS Ha NepedyucneHne B TeyeHue Cpoka AencTBuS
[oroBopa KOMMAEKCHOro 06CcnyXunBaHmMs OWMOOYHO 3a4MCNEHHbIX AEHEXHbIX cpeacTB co CyeTa
Ha OCHOBaHWW 3asBfeHMs Ha OTKpbiTMe 6GaHKOBCKOro cyeTa/Bknaga 6e3 AONOMHUTENbHOMO
pacnopsixeHuns KnueHTa (3apaHee fdaHHbI  akuenT) B MNopsAKe, YCTaHOBIEHHOM
3aKkoHoaaTenbCcTBOM Poccuiickonn ®epepaunm. Mo ykasaHHbIM cymMMaM BaHK He B3uMaeT nnaty
3a UX NepeyncreHmne.

4.2.5. Hactoswmm KnuneHT npepoctaendeTr baHky npaBo Ha cnucaHme co CUeToB B TeyeHue
cpoka genctemsl [loroBopa KOMMAEKCHOro o6CcnyxuBaHus Hanoros, c6oOpoB M MHbIX NaaTexen,
YCT@HOB/IEHHbIX 3akoHogaTenbCTBOM Poccuinckoinn ®degepaumm, B Mopsgke W ciaydasx,
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MpeayCcMOTPEHHbIX AENCTBYIOWKMM 3akoHopaTenbCTBOM Poccuinckonn ®Pegepaummn, Tapudamm
baHka, HacToawmMmu [lpaBunamm KOMMJEKCHOro obcnyxmBaHma u  Ycnosusmn  (6e3
OOMNOJTHNTENBHOIO pacrnopsiXxeHus 3aasneHns) KnvenTta (3apaHee gaHHbIM akuenT).

4.2.6. 3HakOoMUTbCA C ycnoBusiMu  gencrteywowmx Tapudos, [lpaBun  KOMMNIEKCHOro
06CNYXNBaHMSA U CaMOCTOATENbHO OTCNEXMBATb UX M3MEHEHUS, O KOTopbiXx BaHK yBesomnsieT
nytem nybAuM4yHOro pasMeleHns uHGopMaumMn B noapasgeneHusx baHka u/mnmM  Ha
odumumnanbHOM

web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

4.2.7. KnneHt ob6asyerca WCMONHATb WHble obsA3atenbctBa no [oroBopy KOMMJIEKCHOIo
obcnyxunBaHus.

4.2.8. KnneHT 0653yeTCcsi KOHTPOAMPOBATb Onepaumn ¢ AEHEXHbIMU CpeACTBaMM, COBEpPLUAEMbIE
no ero Cuyetam. B 3Tmx uensx KnumeHT o06s3yeTca nonydaTtb B MOpsiAke M B CPOKM,
yCTaHoBfeHHble noan. 2.8 Hacrtoswwmx [llpasun, Bbinuckn no CuyeTtaMm, noaTeBepxjarwolime
ncnonHeHne baHKoM pacnopsikeHunin KnueHTa B OTHOLIEHMW AEHEXHbIX CPeaCTB, HaXoAsaLwmXcs
Ha Cuyetax, wnM oTKka3 baHka B WCNONHEHWUM pacnops>KeHuin KrnmeHTa, a Takxe
noaTeepxaarLwme ncnosHeHne baHkom TpeboBaHui noayyaTenen cpeacrts.

4.2.9. Obecneuntb 6e3onacHoe xpaHeHue AyTeHTUMDUKAUMOHHbBIX J[aHHbIX, B TOM u4ucne
WCK/IOYMB [OCTYNM K HWM TpeTbumx nuy. B cnyuyae KomnpoMeTaumn AyTeHTUHUMKALUMOHHbIX
[aHHbIX HE3aMeaNUTeNbHO YBeAOMUTb BaHK Ansa ux naMeHeHus. %6

4.2.10. Mcnonb3oBaTb Koa-noaTBepXAeHUS  TONbKO AN  MNOATBEPXAEeHUS  Takux
TpaH3aKuuin, KoTopble KnuveHT uMeeT HaMepeHue Mpou3BeCTM WM yxe nepepan baHky B
KayecTBe nopy4yeHus.%”

4.2.11. CoobuwaTb B baHK NyTeM OCyLLeCcTB/ieHns 3BOHKA B Kon-ueHTp wian npu JIM4YHOM
obpaweHun B TlogpaspeneHne baHka uWHboOpMauuio, KoTopas ctana misectHa KnmeHTty 06
yTepe/kpaxe KapTtbl, /[oBepeHHOro HoMepa ([JoBepeHHOro HOMepa TpeTbero nauua),
HEeCaHKLMOHMPOBAHHbIX TPaH3aKuMsaX No ero cyetam (No cyetam 3-ux nnu).

4.2.12. CTOpOHbI AOroBOpUANCH O TOM, 4TO NpW NpeaocTaB/ieHUn HOBOro BaHKOBCKOro
npoaykta KnneHTy wnu npu coBeplleHun onepauuin no yxe gencreywowemy baHkoBCKOMY
npoAyKTy, Hanmume [JoBepeHHOro HoMepa y KnmneHta gaensetca obssatenbHbiM. Ecnu KnneHT He
nonb3yeTcsa ycayramm MobusbHOW CBA3W, NpU NpeaocTaBaeHUn HOBOro BaHKOBCKOro npoaykTa
Wan coBeplleHnn KnneHToMm onepaunii No yxe aencteytoweMy baHKOBCKOMY npoaykTy baHk
BrpaBe oCyLlecTBUTb oTorpacdurpoBaHne KnmeHta B IeHb COBEpLLEHMSA onepaumm®s,

4.2.13. Mopyuuntb BaHky 3abnoknposaTb [JOBEPEHHbLIA HOMEP, NPU ero yTepu/Kpaxe uim
B APYrnx ciyyasix, KOTOpble CTajin W3BEeCTHbl KNWeHTy W NoBMeKSM K KOMMpoMeTauuu
JoBepeHHOro HoMmepa, nyTeM Jsu4yHoro obpaweHus B noapasgeneHve baHka wan npu
ocyLiecTBneHmnm 3soHKa B Konn-ueHTp.

4.2.14. Mopyuntb BaHky pa3bnokmpoBaTtb [JOBEpeHHbIA HOMEp MK NMpeaoCTaBUTb HOBbIN
MOBUNbHBIN HOMep 4S9 NOAKJIYEHUSA ero Kak [JoBepeHHbIt HoMep npu AM4HOM obpalieHuu B
MoapasneneHue baHka.

4.2.15. ObsazyeTcs CBOEBPEMEHHO yCTaHaB/MBaTb AOCTYMHble obHoBNEHUS
onepauuoHHOM CUCTEMbI W NPUNOXEHUN Ha cBoeM TenedoHe/MobUNLHOM YCTPONCTBE,
ncnonb3yemMoMm Ang nogknwyeHns JosepeHHoro HoMmepa KnueHTa. Wcnonb3oBaTb Ha
TenedoHe/MobUNLHOM YCTPOMCTBE COBPEMEHHOE aHTUMBMPYCHOE NMporpamMMHoe obecrneyeHue u
CBOEBPEMEHHO yCTaHaBNMBaTb Ha HeEro o6HOBNEHUS aHTUBUPYCHbIX 6a3.

4.2.16. Ob6s3yeTcs He  ycTaHaBnamBaTb Ha  TenedoHe/MobunbHOM  YCTPOWCTBE,
ncnonb3yemMoM Ans nogknoyeHns [oBepeHHOro HoMepa KnueHTa wam MCnonb3yeMoM Ans
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58 MyHKT n3MeHeH Mpukasom N2 444 ot 26.06.2018

20


http://www.rncb.ru/

nogknyveHusa Kk Cucreme <<V|HTepHeT-6aHK>> HENMNLUEH3NOHHbIE ONepaunNOHHbIE CUCTEMbI, TaK KakK
3TO OTKJIOYAET 3allUTHblIE MEXAHWNU3MbI, 3a/1I0XKEHHbIE MPONU3BOANTENEM MOBMNbLHOWN I'I}'IaT(bOprI.

4.2.17. 06s3yeTcs He ycCTaHaBnMBaTb Ha MO6uNbHbI TenedoH unm nHoe MobunbHoe
YCTPOMCTBO, Ha KoTopoe BbaHk oTnpasnsieT Koabl-noATBEPXAEHUS, MPUIOXEHNS MO CCblUIKaM,
NONTYYEHHbIM OT HEM3BECTHbIX KNMeHTY MCTOYHMKOB.

4.2.18. 06sa3yeTcs He nogkntouyatbcs K Cucreme «MHTepHeT-6aHk» yepe3 Wi-Fi Touku
nybnanyHoro AocTyna, KoTopble He TpebylT maeHTMduKaumm nNpu noaknwyeHun (BeBoaa AN
NOAKJIIOYEHMS MepCOoHaNbHbIX MMEHM N Napons).

4.2.19. 06s3yeTcs He nepegaBaTb TPETbMM NMuaM/ He ocTaBnsTb 6€3 nNpucMoTpa CBOM
TenedoH/ MobunbHoe yCTpOMCTBO, NCMOMb3yeMble ANs noakntoyeHns [oBepeHHOro HoMepa.

4.2.20. 0O6sa3yeTcs npepocTtaBuTb B bBaHK HOBbIM agpec 3/eKTPOHHOW noyTbl AN
NOAKJ/TIOYEHNS ero Kak [JOBEepeHHOro agpeca 3/1eKTPOHHOW MOYTbl MPU JIMYHOM ObpalleHun B
MNoapasnenexHne baHka. [Mpu HaNUMUMM TEXHUYECKOM BO3MOXHOCTU cMeHa [loBepeHHOro agpeca
3/1EKTPOHHOW MOYTbl BO3MOXHbI C UCMOSIb30BaHNEM [AUCTaHUMOHHbIX KaHasnoB 06CNYyXWBaHMUS B
paMKax 3ak/touyeHHoro ¢ KnumeHToM [oroBopa Ha o06CIy)XunBaHUE K/IMEHTOB B CUCTEME
ANCTaHUMOHHOMO focTyna «MHTepHeT-6aHK»®°,

5. OTBeTCcTBEHHOCTb CTOpPOH

5.1. CTOpOHbl HECYT OTBETCTBEHHOCTb 3a HEHaA/1exallee NCNoSIHEHNE CBOMX 0653aHHOCTEN B
COOTBETCTBUM C 3aKOHOAATenbCTBOM Poccuinickon  depepaumun, ycnosusiMu  [loroesopa
KOMMJ1IEKCHOIo 06CJ'IY)KVIBaHVI9| N 3aK/IlOYEHHbIX B €ro paMkKax ,ﬂOFOBOpOB O nNpenocCctaBieHUA
6aHKOBCKOIo NMpoaykKTa.

5.2. Bo3BpaT AeHexXHbIX CpeacTB, pa3MelleHHbix Ha CuyeTax, obecneumBaeTcs nyTem
OCYLeCTBASIEMOr0 B COOTBETCTBUMM C AEWCTBYHOLWMM  3aKoHOAATeNbCTBOM  POCCMMCKOM
depepauun o065A3aTeNbHOr0 CTpaxoBaHUA BKkNaAoB. BaHK rapaHTMpyeT BO3BpaT AEHEXHbIX
CPEeACTB W BbINAATY HAYMCNEHHbIX MPOLLEHTOB MO HUM B COOTBETCTBMMU C ycnosusamu [lorosopa (-
0B) O npepoctaBneHnn 6aHkoBckoro (-ux) npoaykta (-0B), CBepx CyMM, Roanexawmx
BO3MELLEHMIO B COOTBETCTBUM C AENCTBYIOLWNM 3aKoHoAaTeNnbCTBOM Poccunckon depepaumun o
CTpaxoBaHuu BKIagoB dusnyeckux nvy B 6HaHkax P®, Bcemn npuHagnexawmmmn baHky
AEHEeXHbIMU CpeACcTBaMM, a TakXe MMYLLECTBOM, Ha KOTOpOe MOXET 6biTb obpalleHo B3biCKaHue
B COOTBETCTBUW C AEMCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon deaepaunu.

5.3. baHk rapaHTupyet TamHy 06 onepaumsax, O cyeTax W Bkagax cBomx KnueHToB U
KOppecrnoHAEeHTOB B COOTBETCTBMM 3akoHodaTenbCTBOM Poccuiickon ®egepaumn. baHkK
npefocTasngeT cnpaBkyn No onepauusaMm M cyetam KruneHTa TpeTbuMM SinLaM TOMIbKO B Cny4asx,
npeayCcMOTPEHHbIX AENCTBYIOLWMM 3aKkoHoAaTeNnbCTBOM Poccuinckon degepaumn.

5.4, BbaHK He HeceT OTBETCTBEHHOCTWU, ecnu onepauun no CuyeTy 3anepXUBAKOTCS B
pesynbTtaTe owmnbok KnneHTta n/vunm TpeTbuX NnL, LOMYLWEHHbIX MPU 3anojIHEHUWN MNaTEXHbIX
peKBU3UTOB nosyyatens npu odopmaeHnn KaneHToMm u/vnm TpeTbMMU NMuaMu pacrnopsiXeHus
Ha nepeyuncneHne AeHexHbIX cpeacts co CyeTta U APYrnX 3aAepXeK, BO3HUKLWNUX He MO BUHE
baHka.

5.5.  bBaHk n KnneHT ocBo60XAatoTcs OT MMYLLECTBEHHOW OTBETCTBEHHOCTU 3a HEUCMOJIHEHMe
W/VUNn HeHaanexauee ncnosHeHne obs3aTenbCTB No [JoroBopy KOMMIEKCHOro 06CnyXmnBaHUs u
3aK/Il0OYEeHHbIM B €ro paMkax [loroBopaM O npefocTaBfieHMn 6aHKOBCKMX MPOAYKTOB, €C/IN OHO
BbiI3BaHO  obcToATENbCTBAMM HenpeoJoNMMOMK  cunbl,  T. e. ype3BblYaHbIMU 7]
HenpeaoTBpPaTUMbIMMU O6CTOSTENLCTBAMU, B TOM 4UCE CTUXUNHBIMU SIBIEHUSIMU, BOEHHbLIMMU
OEeNCTBMSAMW, aKTaMu opraHoB Bnactu. lNpu BO3HMKHOBEHMM O6CTOSATENbLCTB HenpeoaosIMMON
cunbl CTOpoHa AosmxkHa B TedeHue 3 (Tpex) pabouunx aHen nponHOOpMMpoBaTb APYryto CTOPOHY
B NMUCbMEHHOM hopMe 0 HEBO3MOXXHOCTU UCNONHEHUS 0653aTenbCTB No JOroBopy KOMMAEKCHOro
obcnyxXmBaHMa M 3ak/lOYeHHbIM B ero pamkax [loroBopaM O npeaocTaBsieHMn 6aHKOBCKMX
MPOAYKTOB.
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5.6. KnueHT HeceT OTBETCTBEHHOCTb 3a [peaocCTaB/ieHNne JIOXKHbIX U 3aBeaoMo
HeAOCTOBepHbIX cCBeAeHWi o cebe B COOTBETCTBMM C LAENCTBYIOWMM 3aKOHOAATESIbCTBOM
Poccuiickon ®degepaunn. B cnyvae npegocrasnieHns KIMeHTOM HEAOCTOBEPHbIX WM HEMOJIHbIX
cBeAeHui, nosnekwmnx yboiTkm baHka, BaHK MoxeT B3bicKaTb C KnMeHTa KoMAeHcauuto B Lensax
NOKPbITUSA AAaHHbIX y6bITKOB.”?

5.7. baHK He HeceT OTBETCTBEHHOCTM 3a MAENCTBMs onepatopa MoO6uabHOW CBA3MW,
npenocTaBuBLLEr0 HoOMep MobunbHoro TenedoHa KnneHTty, KOTopbin onpeaeneH KnneHTom, Kak
JloBepeHHblA HOMep. [lopsagok npenocTaBfeHMss MOOMNBHOMO HOMepa W €ero Ha3HayeHus
TPETbMM fNUaM, onpeaenseTcs HernocpeACcTBEHHO B Aorosope Mmexay KivMeHToM u onepaTtopoMm
MoObunbHOW cBA3U. B cnydyae ecnm MobunbHbI HoMep TenedoHa KnueHTa 6bl1 Ha3Ha4deH
ornepatopoM MO6UNLHOW CBSA3M ApyroMy @GU3NYEeCcKOMY Auuy BO WCMNOSHEHWE YCNOBUM
COOTBETCTBYlOLWEro Aorosopa, baHk mmeeT npaBo OTKIOYUTL [lOBEpeHHbI HOMep KnuneHTa C
OAHOBPEMEHHbIM MOAK/OYEHNEM €ro HOBOMY Briagesibly Npu yCNOBWU, YTO HOBbIN Bnaaenew
HOMepa MobunbHOro TenedoHa sABnAsSeTcs KIMeHTOM BbaHka u nogan B baHK 3asBneHune o
noAKIUYEeHMU HoOMepa MobUIbHOro TenedoHa, Kak JloBepeHHblii HoMep. 71

5.8. baHK He HeceT OTBEeTCTBEHHOCTU B ciiyyae, ecnm uHdopmaumsa o Cuetax KnueHrta, Kapre,
Kopax-noareepxaeHus, naponsax Cucrtembl «UNHTepHeT-6aHK», WM NpoBeAeHHbIX KnneHTom
onepaumsx, CTaHeT M3BECTHOM MHbIM NuuaMm B pe3yfbTaTe HefobpOoCOBECTHOro BbINOHEHMUS
KAneHToM yCrnoBuMii MX XpaHeHUss M UCMNONb30BaHUSA U/WAW NpOCAyWUBaAHUS WAW NepexsaTa
nHdopMaunm B KaHaslax CBA3N BO BPEMSA MUCMO/b30BaHUS 3TUX KaHas10B.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuu, nposoanMbie B MNogpasaeneHnax baHka
n B ANCTaHUMOHHLIX KaHanax o6cnyxumBaHusa ¢ ncnosib3osaHmeM Koaos-noaATBEpPXAEHUS.

5.10. KnneHT gaeT cBoe cornacme Ha ocyllectsneHme baHKOM Npu 3akKlo4vYeHUn HacToswero
[orosopa, coBepweHun KnmeHtoMm onepaumn (-n) no Cuety (-am) doTtorpacdmpoBaHms cebs,
AanbHenwero xpaHeHuss baHkoM doTorpaduin, a TakXe Ha pacrnpoCTpaHEeHMEe XpaHSLWKnxcs
doTorpachun B caydasx, NpeayCMOTPEHHbIX HacToswmm [JOroBOpoM M B COOTBETCTBMM C
TpeboBaHMAMM [ENCTBYIOLWEro 3akoHodaTenbcTBa. KnaneHT noaTBep)xpaeT CBOe corjlacne Ha
nposegeHne baHkoM Buaeoszanucu, QoTorpadumpoBaHma U ayauosanmcnm  TenedoHHbIX
pasrosopoB Mexay baHkoM wn KnmeHToM. YKasaHHble Buaeosanucu, doTtorpadumn wu
ayamosanmcn MoryT 6biTb MCMONb30BaHbl B Cyde B KayecTBe A0Ka3aTeNbCTB B COOTBETCTBUU C
pa)AaHCKUM MpoLeccyanbHbiM KoAekcoM Poccuiickoin ®eaepaunn’?,

6. Mopsaok pacTop>xeHnn [l1oroBopa KOMMJIEKCHOro o6cny)XnBaHus

6.1. Pacrtop)eHue [orosopa KOMMIEKCHOro 06C/YXWBAHWUS OCYLLUECTBNSETCS Ha OCHOBaHWUMU
opuruHana nUCbMEHHOro 3asBneHms KnuveHta no @dopMme, YyCTaHOBAeHHoW bBbaHkoMm
(Mpunoxenne 10), nognnucaHHoro KnneHToM cob6CTBEHHOPYYHO M UCMOSIHEHHONO Ha GyMa>KHOM
HocuTene. PacrtopxeHne [loroBopa KOMMJIEKCHOTO 06CNy>XWBaHMS BNeyeT 3a cobol
npekpauweHune ,D,GVICTBVIFI BCEX 3aKJ/INYEHHbLIX B €ro paMkKax D,OFOBODOB O npepocCrtaBeHNN
6aHKOBCKOro npoaykra.”’?

6.2. PactopxeHue oTaenbHOro [loroBopa O npeaocraBfieHMn 6HGaHKOBCKOro npoaykTa,
3aK/IlOYEeHHOro B paMkax [JoroBopa KOMMAEKCHOro o6cnyxuBaHusl, He BredyeT pacTopXeHue
Jorosopa KoMmnsekcHoro ob6cnyxuBaHusa. [Mopsaok pacTopXeHus oTaenbHoro [orosBopa o
npegocrasneHnn 6aHKOBCKOro MpoAyKTa, 3aK/YEeHHOro B pamkax [orosopa KOMMEKCHOro
obcnyxnBaHusa, onpegesieH YCnoBusaMnu, aenatowmmmncs NMpunoxeHneM K HacToawmm MNpasunam
KOMMJ1IEKCHOIo 06CJ'IY)KVIBaHVI9|.

6.3. 3akpbiTne CueToB M BO3BpaT KimeHTy ocTaTka AeHexXHbiX cpeacts co Cueta (-0B)
OCYLLEeCTBASIETCA B NOpPsAKe WM B CPOKM, YCTAHOB/EHHble 3aKOHOAATEeNbCTBOM PocCCUMCKOM
depepaunn 1 [OroBopoM O npeaocTaBsieHMn 6aHKOBCKOro MNpoAyKTa, 3aK/Il4YeHHbIM Ha
Ycnosusx MpunoxeHnn K HacToswmum Mpasmaam KOMMAEKCHOro o6cnyxumBaHmsl.
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7. 3ak/iloumMTesibHbI€ NMOJIOXKEHUS

7.1. [oroBop KOMMNEKCHOro o6cCnyXxuBaHUS BCTynaeT B cuny C aaTtbl Akuenta BbaHkom
odepTbl, cogepxawencsa B AHKeTe (parta, yKasaHHass B COOTBETCTBYHOLWEM pasgene AHKETHI,
3ano/IHAeMOM COTPYAHUKOM BaHka) v aeiictByeT 6€3 orpaHuyeHns cpoka.’*

7.2. Cnopbl, BO3HUKaAlOWMEe M3 [JoroBopa KOMMIEKCHOrO 06CNYyXMBAHUSA M 3aKJIIOYEHHbLIX B
ero pamkax Jlorosopax 0 npeaoctaBieHnn 6aHKOBCKOro npoaykTta, noanexaT pacCMOTPEHMUIO B
cyAe B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon depepauun.

7.3. Bo BceM, uTO He npepycMoTpeHo [1oroBOpoM KOMMJEKCHOro obcnyxuBaHus, CTOPOHbI
PYKOBOACTBYHOTCS AEMACTBYIOLWMM 3aKOHOAATENbLCTBOM Poccuimnckon degepaunn.

7.4. Bce wusMeHeHus u pgononHeHus [lpaBun KOMMAEKCHOro obcnyxuBaHus, YcioBui
AEeNCTBUTENbHbI, €C/IN OHW COBEpPLUEHbl B COOTBETCTBUM C TpeboBaHMaAMKM noan. 2.6 HacToALWMX
MpaBwui KOMMNIEKCHOrO 06Cy>XnBaHus.

8. MpunoxeHuna k NMpasuiamMm KOMMJIEKCHOro o6cny>xnBaHus

Cnepyrowme TNpunoxeHns SBASIOTCA HEOTbEMIEMOIN YacTblo HacToAWMX MpaBua KOMANEKCHOro
obcnyxuBaHus:

MpunoxeHune 1. «YCnoBuMsS OTKPbITUS U COBEpLUEHMS onepaumin no 6aHKOBCKOMY CYETYy
dursmnyeckoro nuua».

8.1. lNpunoxeHue 2. «YCNOBUA OTKPbITUS M COBEPLUEHUS onepauui no 6aHKOBCKOMY BKNaay
«[]o BocTpeboBaHusA».

8.2. TlpunoxeHue 3. «YCNOBUSA OTKPbLITUS N COBEPLUEHMS Onepauunin No CpoYHbIM BAHKOBCKUM
BKNagam».

8.3. TlpunoxeHue 4. «[MpaBuna NpenocTaBAEHUS U MCNOSb30BaHNA BaHKOBCKMX PaCUYeTHbIX
kapT PHKB BaHk (MAO)».

8.4. TpunoxeHue 4.1. «Ycnosusa npegoctaBneHns n obciyxmBaHusg 6aHKOBCKMUX pacyYeTHbIX
KapT 6e3 dusmyeckoro Hocutens POCCUNCKOro HALIMOHANIbHOMO KOMMEPYECKOIO BAHKA
(nybnmnuHoe akumoHepHoe 06w ecTBO)>».

8.5. TlpunoxeHue 5. «YcnoBusa npenoctaBaeHns yCnyr no cucrteme «SMS-6aHKMHM .

8.6. TlpunoxeHue 6. «YcnoBus 06CNYXMBAHUS KIMEHTOB — GU3MYECKMX JINUL B CUCTEME
ANCTaHUMOHHOro aocrtyna «MHTepHeT-6aHK».

8.7.TpunoxeHne 8. «YCNoBusA OTKpPbITUS W COBeplleHus onepaumr no HoOMWHaNbHOMY
6aHKOBCKOMY CUeTy>».

8.8.TpunoxeHne 9. «AHKeTa».

8.9.TMpunoxeHune 10. «3aaBneHMe 0 pacTopXxXeHnun [loroBopa KOMMIEKCHOrO 06CNy>XnBaHna».
8.10. TMpwunoxeHune 11. «Ycnoeusa un nopsaok npegocrtasneHns PHKB Bbank (MAQO) ycayru no
obcnyxmsaHnio  sMutmposBaHHbix PHKB Bank ([MAO) wAMm  CTOPOHHMMU  KpeAWUTHbIMU
opraHusaumamm 6aHKOBCKMX KapT U3MYECKMX UL C NMpUMeHeHueM MHTepHeT-pecypca PHKB
BaHk (MAQ)».7>

8.11. lMpunoxeHue 12. «[lpaBuna ycTaHOBKW W u3MeHeHusa [NMNH-koga kaptel B PHKB BaHk
(MAO)»78,

8.12. MMpunoxeHne 13. «[lopsaok oOCyLecTBNEHUS 3AeKTPOHHOro AoKyMeHToobopoTa npu
6aHkoBCKOM 06CnyXuMBaHUN pusnyecknx nuy B noapasgeneHnax PHKB BaHk (MAO)».

8.13. MNpunoxeHne 14. «lpaBuna npegocTaBfeHUs BbINAaT NpyM BO3BpaTe 4YaCTuU 3aTpayeHHbIX
cpeancts dusnyeckoMy nuuy B pamkax nporpamMmmbl CASH BACK».

8.14. MpunoxeHne 15. «lMopsgaok ocCywecTBNEHUS 3AEeKTPOHHOro AOoKyMeHToobopoTa npu
ONCTAHLUMOHHOM 6aHKOBCKOM 06cnynBaHnn dunsmdveckmx nuuy B PHKB baHk (MAQO)».77
8.15.MpunoxeHne 16. «YCNoBMsa OTKPbITUA M 06CNyXMBaHMSA cneunanbHOro 6aHKOBCKOro cyeTta
yyaCTHMKA 3aKynKu».

9. Appec u peksusntbl PHKB BaHk (MAO)

295000, Pecnybnunka KpbiM, ropog CuMmdepononb, ynmua HabepexHasa umeHun 60-netmsa CCCP,
AoM 34;
Ten: 8 800 234-27-27; ®akc: +7 3652 550-500; www.rncb.ru;

74 MyHKT uaMeHeH Mpukasom N2 281 ot 06.05.2016

75> MyHKT nob6asneH Mpukasom N2 358 ot 02.06.2016

% lMpunoxeHne nameHeHo Ha ocHoBaHuu lMpukasa N2508 ot 26.06.2019
77 MyHKTbl 8.13 1 8.14 nob6aBneHbl Mpukasom N2 892 ot 11.12.2018
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OCHOBHOW rocygapCTBeHHbIN perncrpaunoHHbin Homep (OMPH) — 1027700381290;
MHH 7701105460; BUK 043510607; KMM 997950001;

KoppecnoHaeHTcknin cdet N2 30101810335100000607 B OtvpaeneHum no Pecnybnuke KpbiM
BaHka Poccun.
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MpunoxeHune 1 K «lMpasunam KOMMMNEKCHOro
6aHKOBCKOro obcnyxusaHusa pusndeckmux nuy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUS U COBEpPLUEHUA onepaumMi No 6aHKOBCKOMY CYeTy
cdhunsnyeckoro nmua

HacTosiwme YcnoBus OTKpbITUS M COBEpPLUEHUS onepauuin no 6aHKOBCKOMY CYETY (PU3NYeCcKoro
nvua (nanee - YcnoBus) onpeaensitoT yCNnoBusS M NOPSAOK OTKPbITUS M COBEpPLUEHUS onepauum
rno 6aHKOBCKMM c4yeTaM B pybasx M MHOCTpaAHHOW BanioTe (PU3MYECKUX ML, — PEe3MAEHTOB WU
Hepe3naeHToB PO.

BaHk - POCCUNCKUMA HALMOHANbHbBIM KOMMEPYECKWA BAHK (ny6aunyHoe aKuuoHepHoe
obLecTso).

AoroBop 6aHKOBCKOIro cyera — 40roBop 6aHKOBCKOIro cyeTa, 3aK/Il04YEeHHbIN Mexay BbaHKoM u
KnueHToM B pamkax [loroBopa KOMMJIEKCHOro o6Cny>XmBaHus, Ha YCNoBUSIX, YCTAHOBJIEHHbIX
HacTodAwmM [lpunoxeHnem 1, M B COOTBETCTBUMM C 3asBneHueMm KnumeHTa Ha OTKpbITUE
6aHKoBCKOro cyeta. [lorosop 6aHKOBCKOro cyeTta sBASETCS HeOoTbeMsieMOM 4acTbio [loroBopa
KOMMAEKCHOro obcnyxmeaHusa. B pamkax oaHoro [loroBopa 6aHKOBCKOro cuyeta baHk mmeeTt
NnpaBo OTKPbITb KNMeHTy HeCKOSbKO TEKYLLMX CHETOB.

[loroBop KOMMNEKCHOro o6cny)xnBaHma - «J[loroBop KOMMJEeKCHOro 6aHKOBCKOro
obcnyxuBaHua dusmdecknx nmuy B PHKB bBbaHk (MAQ)», 3ak/ito4yeHHbIn Mexay baHkom un
KnueHToM nytem npucoeanHeHmns KnmeHTa k MNpaBuaamMm KOMMAEKCHOro 06CnyXnBaHus.

3asiBneHue Ha OTKpbiTMe 6aHKOBCKOro cuyera - 3asBjeHue KiueHTa, COCTaBAEHHOE Mo
¢dopme baHka, coaepxawee npeanoxeHusa (odepty) KnmeHTa o0 3akawudeHUm [orosopa
0aHKOBCKOIo cyeTa C yKa3aHWEM CYLEeCTBEHHbIX ycroBuin [oroBopa 6aHKOBCKOro cyeta MU
noaTeepXxjatwoliee npucoeanHeHne KnnmeHta K HacToAWwMM YCNOBUAM. 3asiBfieHME Ha OTKpbITUE
6aHKOBCKOIo cyeTa ABASAETCA HeoTbeMIeMOM YacTbto JJoroBopa 6aHKOBCKOro Bkiaga.

KnueHT - dusnyeckoe nuuo (pesuaeHt/HepesuaeHT PD), sasnstoweecs cTopoHon [orosopa
KOMMJIEKCHOro o6cny>xnBaHmsa 1 3aknoumnellee ¢ baHkoM [loroBop 6aHKOBCKOro cyeta.

MoppaspeneHne BaHka - CTpyKTypHOe nogpasneneHne baHka, ocylecTeBasiollee OT UMEHU
BaHka 6aHKOBCKMe onepauuu, NpeayCcMOTpPEHHbIE NuueH3uen LleHTpanbHoro 6aHka Poccuiickom
denepaunu.

MpaBuna KoMMJIeKCHOro o6cnyxuBaHuAa - «[lpaBuna KOMMAEKCHOro 6aHKOBCKOro
obcnyxumeaHuna dusndyecknx nuy B PHKB BaHk (MAQO)», yTBepXAeHHble nNpuka3oM no baHky u
AencTByloWmne ¢ aaThbl, YCTaHOB/IEHHON NpUKasoM no baHky.

CTOpPOHbI — COBMECTHO YroMuHaemsble baHk 1 KnueHr.

Tapudbl baHka (Tapudbl) — Tapmdbl baHka No OCyLWECTBAEHNIO onepaumin Guanyecknx nuu,
YTBEpPXAEHHbIE NPUKa3oM Mo baHky.

1. MNpeamert foroBopa 6aHKOBCKOro cueTta

1.1. [nsa ocywecTtBrieHMs pacdeTHoOro obcnyxuBaHusa baHK B COOTBETCTBUM C AENCTBYIOLWMM
3aKoHoaaTenbCTBOM Poccuiickoin ®epepaummn OTKpbiBaeT KrnMeHTy Tekywuii cdeT B BantoTe,
yKazaHHo KnueHToM B 3asiB/ieHMM Ha OTKpbITME BaHKOBCKOro cyeTa, B A€Hb NpeaocTaBieHus
KnuneHtoM B bBaHK [OOKYMEHTOB B COOTBETCTBMM C TpeboBaHMSAMM  AENCTBYHOLLErO
3akoHogaTenbcTBa Poccuiickon depepaumn n baHka.

1.2. BaHk 0653yeTcs NMpMHMMaTb U 3a4YUCNATb MOCTYMalOWME Ha TEKYLIUIA CUET AEHEXHble
CpeaAcTBa, BbIMOJIHATbL pacnopsiXeHus (3asiBNeHus) KnneHTa o MepeyncneHnn u Bblaade
JLEHEXHbIX CPEACTB C TEKYLLEro cyeta W NpPoBEAEHUM APYrMX Orepauuii No TEKYLIEMY CYETY, He
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CBSI3@HHbIX C OCYLLEeCTB/IEHMEM NnpeanpuHUMATENbCKON AeaTeNbHOCTU UM YaCTHOW NPaKTUKON,
B COOTBETCTBMM C OENCTBYIOLMM 3aKoHOAATeNbCTBOM Poccuintckon depepaumn M BHYTPEHHUMM
AoKyMeHTaMu bBaHka.

2. MpaBa n 0693aHHOCTUN CTOPOH

2.1. BaHk obsasyerca:

2.1.1. B peHb npepoctasneHns KnmeHToM B bBbaHK [OOKYMEHTOB, YCTaHOBJEHHbIX
3aKoHoAaTenbCTBOM Poccuinckon ®degepaunm, oTKpbiTb KINMEHTY TEKYLUNIA CYET.

2.1.2. CBoeBpeMeHHO, He nos3gHee pabodero AHsA, cheaywwero 3a AHEM MNONy4YeHus
pacnopsixeHusa (3asBneHuns) KnneHTta, B npeaenax octaTka Mo TEKYLEMY CYETY OCYLLeCTBASATb
Mo pacnopsxeHuto (3aaBneHuto) KnmeHTa pacyeTHble onepauuu, cobnwogas TpeboBaHus
OencTBylowWero 3akoHogatenbcrBsa Poccuickon depepauumm, HOPMATMBHbLIX aKTOB, MpaBuil WU
MHCTpyKuMin LeHTpanbHoro 6aHka Poccuitckorn ®epepaunmm, a Takxke baHka, perynupyrowmx
NOpPSiA0OK OCYLLECTBJIEHMSI pAaCYETHbIX Onepaumi.

2.1.3. MpoussoaMTb onepaumm no Tekywemy cyeTy KnmeHTa B COOTBETCTBUN C AENCTBYIOLWLMM B
BaHke pexunmom paboTbl nogpasaeneHusa baHka.

3auncneHne Ha Tekywuii cyeT KnmeHTa NOoCTYMUBLUMX AEHEXHbIX CpeacTB OCYLLEeCTBASIETCA He
nosaHee paboyero AHA, cneaylowero 3a AHEM nocTynneHuss B BaHK cooTBeTCTBylOWEro
pacyeTHOro AOKyMeHTa.

2.1.4. JocTaBuTb NO HAa3HA4YeHUIO MpPUHATble BaHKOM Ha WHKACCO pacyeTHble [AOKYMEHTHI
KnueHTa c nocneayowmm cnmcaHnem 6e3 aonosHUTENbHOro pacnopsxeHuna KnueHTa (3apaHee
AAHHbIA akuenT) c Tekywero cyeta KnueHta Bo3MelleHMs 3aTpaT No NpoBeAeHUI0 onepauuin B
COOTBEeTCTBUMU C gencTeytowmmmn Tapudamm baHka.

2.1.5. OcywectBnate cnucaHue 6e3 [OMOAHUTENbHOro pacnopsxeHus KnueHTa (3apaHee
[AHHbIA  aKLenT) J[AeHEeXHbIX CPeaCTB C TeKylero c4yeta B Cry4vasX, NpenyCMOTPEHHbIX
aoropopoMm KnueHta ¢ TpeTbMM AMUOM nNpu  npeacrtasneHmn  KnueHtoMm B bBaHk
COOTBETCTBYIOLWEro pacrnopsbkeHus (3asBneHus), npeaocrasnsdwwero npaso baHky Ha
CnNncaHue AeHeXHbIX CpeacTs 6e3 AoNOMHUTENBHOrO pacnopsixxeHns KnueHTta (3apaHee AaHHbIN
aKuenT) WM coAepXKalwero cBeAeHMs O nony4yatene JAeHeXHbiX CpeacTts, MMelweM npaso
BbICTaBNATb pacyeTHble AOKYMEHTbl Ha CrMcaHue C TeKyllero cyeta AeHeXHbIX cpeacTs 6e3
AOMONHUTENBbHOro pacnopsxeHus KnueHta (3apaHee AaHHbIM akuenT), o6 obsA3aTenbcTBe, Mo
KOTOpoMy 6yayT NMpoM3BOAUTLCS NAATeXW, a TakXe O Aorosope (AaTa 3ak/toueHus, HOMep U
COOTBETCTBYIOLWNIA MYyHKT AOroBopa, NpeayCcMaTpuBaloWMin BO3MOXHOCTb CMMCAHUA AEHEXHbIX
cpeacTtB 6e3 fonoNHUTENBHOrO pacnopsi>keHns KnneHTta (3apaHee AaHHbIA akUenT)).

OTBETCTBEHHOCTb 3@ OB0OCHOBAHHOCTb BbICTAB/MIEHUS PACUYETHOr0 [AOKYMEHTa Ha CcrnucaHue
JIEHEXHbIX CpeAcTB 6e3 AOMNOJIHUTENbHOrO pacrnopsixeHuss KnueHta (3apaHee AaHHbIA akUenT)
HeceT NoslyyaTesb AEeHEXHbIX CPeacTB.

2.1.6. lMpeacTtaBnaTb KNMEHTY BbIMUCKKU MO TEKYLLEMY CUETY.

Bbligaya Ayb6aMKaToB BbINMCOK MO TEKYLEMY CYEeTy, CNpaBOK U AOKYMEHTOB MO TEKYLLEMY cUHeTy
MpoM3BOAUTCS Ha OCHOBAHUWM MUCbMEHHOrO 3asBfieHUss KnueHTa B cooTBeTCcTBUM C Tapudamu
BbaHka.

2.1.7. CobnogaTtb TallHy 6aHKOBCKOrO TeKyllero c4yeTta, onepauumii Mo TeKyLleMy CYeTy W
ceBegeHnit o KnueHnTte. CseaeHus, cocTaBnasiowmne 6aHKOBCKYIO TaWHy, MOryt ©6biTb
npeacrtasneHbl BaHKOM TpeTbMM uUAM TONbKO B Clydasax W rnopsake, npeaycMOTPEHHbIX
AEeNCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon degepaunu.

2.1.8. YnnaumBaTb K/JMEHTY MpoOUEHTbl 3@ [MOSb30BaHME [AEHEXHbIMW  CpeAcTBaMy,
HaxoAsALWMMMCS Ha TEKYLLEM CUYeTe, B COOTBETCTBMU C AelCTBYoWMMM Tapudamm baHka.
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2.2, KnneHTt obsasyeTtcs:

2.2.1. na OTKPbITUS TEKyLero cyera npeacraButb B baHk Heob6xoauMble OOKYMEHTbI B
COOTBETCTBUM C AENCTBYHOLMM 3aKOHOAATENbCTBOM Poccuitckon depepaumn M HOPMATUBHbBIMMU
aktamu LleHTpanbHoro 6aHka Poccuiickonn ®enepaumu.

2.2.2. Cobnoaath TpeboBaHMA [AENCTBYKOLIEro 3akoHoAaaTenbCcTBa Poccuiickon deanepauumu,
HOPMaTUBHbIX aKTOB, @ TaKXe npaBuil W WHCTPyKuui LleHTpanbHoro 6aHka Poccuiickoi
depepaunn 1 baHka, peryampylowmx MNOpsSAOK OCYLWECTBNEHUS pacyeTHbIX onepauuin u
BaJIlOTHbIX Onepauui.

2.2.3. He wvcnonb3oBaTb TeKYyWWUA CUYET ANS TMpPOBeAeHUSA onepauuii, CBSI3aHHbIX C
ocywecrtBneHmem  KnueHTOM  npeanpuHMMaTENnbCKOM  geatenbHoctm  nubo  onepauumi,
NMpoOTMBOpEYalLnX AENCTBYOLWEMY 3aKoHoAaTeNbCTBY Poccuiickon degepaunn.

2.2.4. OnnaynBaTtb npenocTtaBneHHble BaHKOM ycnyrm no pacyeTHOMY O06CNyXuBaHUK B
COOTBETCTBMM C AENCTBYWOWMMW Ha [AaTy npoBeaeHus onepauuin Tapudamm baHka B
YCTAHOBJIEHHbIE BaHkom CPOKMU.

2.2.5. MNpu poctaBke BaHKOM MPUHATBIX HA MHKACCO pacyeTHbIX JOKYMEHTOB BO3MeCTUTb baHky
3aTpaTbl N0 UX AOCTaBke B MOAHOM obbeme. C 3ToM uenbi KnmeHT ynonHoMouuBaeT BaHk
NMPOU3BECTM CNMUCaHMe JeHEeXHbIX CpeacTB C Tekywero cuyeta 6e3 [OMNOAHUTENbHOro
pacnopsxeHus KnuneHTa (3apaHee AaHHbIA aKUenT) B YCTaHOB/IEHHOM pa3Mepe B [AEHb
OTnpaBfieHNst KOPPECNOHAEHLMN UM UHOM CPOK, YCTAHOBJIEHHbI BaHKOM.

2.2.6. lMNpwu ycTtaHoBfeHnn baHkoM dakTa OWMOBOUYHOro 3a4ncCiieHns Ha TeKyLWKun cyet KnmeHTta
OEHEeXHbIX CcpeacTB TpeTbux nuud, KnneHTy He npuHagnexawmx, KnumeHT HacTtoawmm
npegocrasnset baHKy npaBO Ha nepedyucneHWe B TedeHMe Ccpoka aenctema [orosopa
6aHKOBCKOIro cyeta OWWMBOYHO 3a4YUCNEHHbIX JAEHEeXHbIX CpeacTB C TeKywero c4yeta Ha
OCHOBaHUW 3asiBNeHMs Ha OTKpbITUe 6GaHKOBCKOro cyeta 6e3 AONONHUTENBbHOrO pacnopsXeHus
(3asBneHusa) KnueHTa B nopsake, YCTaHOBMIEHHOM 3aKoHoAaTenbCTBOM  Poccuiickon
®enepauunu. MNo ykaszaHHbIM cyMMaM baHk He B3MMaeT nnaTty 3a ux nepeduncineHue.

2.2.7. MpeactaBnatb baHKy B MeCAYHbI CPOK C AaTbl W3MEHEHUS AaHHbIX, YKa3aHHbIX
KnueHtoM B AHKeTe KnuneHTa, HO He no3gHee AHA odepeaHon aBku KnueHTa B BaHK, HOBble
NWYHble AaHHble KnneHTa ¢ NpuaoXeHMeM MOoATBEPXAAWMX UX AOKYMEHTOB (HanpuMep, npwu
naMeHeHun ©.1.0. - npeabsaB/eHNe HOBOIMro AOKYMEHTa, YAOCTOBEPSAOLWEro JIMYHOCTb, a TakxXe
AOKYMEeHTa, MOoATBEPXAAWEro 3T WM3MEHEeHWUs; MNpU MU3MEHEHUW MecTa >XWUTeNbCTBa W/wnn
rpa>xaaHCTBa — COOTBETCTBYIOLWNIN JOKYMEHT).

2.2.8. KnueHt o06493yetca npegoctaBnaTb baHKy Kak areHTy BajIlOTHOrO  KOHTPOAs
HeobxoanMbie OOKYMEHTbI U MHDOPMaLMIO 06 OCYLWECTB/IEHUM ONepauunii Mo TEKYLWEMY CYETY B
yCTaHOB/IEHHbIE 3aKOHOAATENbLCTBOM Poccuinckon denepaumm CpoKu.

2.3. K/IMEHT MMEET NpaBo:

2.3.1. PacnopsixaTbCs HaxoAAWMMUCA Ha TEKYLLEM CYeTe JeHeXHbIMU CpeacTBaMu B npepenax
ocTaTka Mo TeKyleMy cuyeTy C cobniogeHneMm TpeboBaHWI AEUCTBYIOLWEro 3akoHoAaTeNbCTBa
Poccuiickon ®depepaumm, HOPMATUBHLIX aKTOB, MpaBuWi WU WHCTPYKUMi LleHTpanbHoOro 6aHka
Poccuinckon depepaumu, a Takxe baHka.

2.3.2. TpeboBatb oT baHka obecnedyeHns COXPAHHOCTU BBepPeHHbIX baHky KnneHToMm
AEHEeXHbIX CpeacTB.

2.3.3. NpepoctaBuTb Apyromy @&uU3MUYECKOMY Nuuy NpaBo pacropsiXKeHUs AeHEeXHbIMU
CpeACTBaMU, HaXoAALWMMUCA Ha TeKylleM cHeTe, Ha OCHOBaHWW AOBEpeHHOCTU, 0OpMIEHHOM
B NopsaKe, yCTaHOBMIEHHOM AEeNCTBYOWMM 3aKoHoA4aTeNnbCTBOM Poccuinckon ®depepaumu.

2.3.4. Mony4aTb MHDOPMALMIO MO TEKYLLUEMY CYUETY.

27



2.4. baHK nmeeTt npaBo:

2.4.1. CnucelBaTb C TeKkyllero cyeta KnueHTa feHeXHble cpeacTtsBa Ha onsaTty ycnyr baHka no
pacyeTHOMy 06CNy>XMBaHUKO B COOTBETCTBMM C JAeNcTBywowmMu Tapudamm baHka 6e3
AononHuTenbHoro pacrnopsxeHuss KnveHTta (3apaHee AaHHbIA akuUenT) B AEHb COBEpLUEHMUS
onepaunm WAM MHOMW CPOK, YCTAHOBJSIEHHbIA BHYTPEHHMMW AOKyMeHTamu baHka. KnaneHTt
npegocrtasnsetr baHky 3apaHee paHHbIM  akuenT 6e3 oOrpaHWYeHUss NO  KOJMYEeCTBY
pacnopsixeHui baHka, BbICTaBsiEMbIX B COOTBETCTBMM C HACTOSILLMMKU YCIOBUSAMUK, a Takxke 6e3
OrpaHu4YeHMss NO MX CYMMEe U C BO3MOXHOCTbKO 4YaCTUYHOIO WCMOJIHEHUA PacropsXKeHUmn
BaHka.”®

2.4.2. OTKasaTb B NpoBeAEeHUM onepaummn unm 3agep>xaTb NposegeHne onepaumm no Tekywemy
CYeTy A0 BbIICHEHUS BO3MOXHOCTU OCYLIECTB/IEHUS CNUCAHUSA WAN 3a4YUCNEeHUs CpeacTts B
cny4yaax, npeaycMoTpeHHbIX AENCTBYOWNMM 3aKoHOoAaTeNbCTBOM Poccuiickon degepaunm, B TOM
yncne, ecnu:

- MOJSTlyYEeHHbIE pacyeTHble U Apyrue AOKYMEHTbl, HA OCHOBaHUMN KOTOPbIX OCYLLECTBSIOTCS
onepauvn, Bbi3biBakOT Yy BbaHka coMHeHune B nx NOANMUHHOCTHU,

- noslyyYeHHble pacyeTHble U Apyrne AOKYMEHTbl, HA OCHOBAHWU KOTOPbIX OCYLLECTBASAOTCS
onepauun, He COOTBETCTBYIOT TpeboBaHUAM, NpeabsBAsSIEMbIM K X 0DOPMIIEHMIO;

- uenb naatexa no  dopManbHbIM  MpU3HakaM MNPOTMBOPEYUT  AENCTBYIOLLEMY
3akoHoaaTenbCcTBY Poccuiickon ®depepaunn;

TpebyeTca npepocTtaefeHne B BaHk B COOTBETCTBME C AENCTBYIOLWWMM 3aKOHOAATENbCTBOM P®
JOKYMeHTa, SBNAOWerocs OCHOBaHMEM ANs coBepleHus nnaTtexa, (B cnyyae nocTynneHus
pacrnopsixeHus KnueHTa no TekyweMmy cyeTy BaHk uMeeT npaBo notpeboBaTb YyKa3aHHble
OOKYMEHTbI).

B 3TMx u apyrux cnydasx baHk B ob6s3aTtenbHOM nopsiake He nosgHee nepsoro pabouvero AHs,
cneaywouwero 3a AHEM TrMpUeMa YKasaHHbIX [OKYMEHTOB, MWCbMeHHO nubo ycTHo (cC
NMCNONb30BaHUEM CpeacTB TenedoHHOM cBA3Kn) yBeaomnseT KnueHTa.

2.4.3. B cny4yae OTCYTCTBUS [AEHEXHbIX CPeACTB Ha TekyuweMm cdyete KnuveHTa Ha MOMEHT
CNncaHua Ccpeacts, B TOM 4yuc/le Ha onjaTy CyYMM KOMUCCUW, B3MMaeMblX B COOTBETCTBUM C
Tapudamn bBaHka, a Takxke npaBa Ha MoNydyeHMe KpeauTa, Bkaw4vas osepapadT,
npeaycMOTPEHHOro COOTBETCTBYIOLWMM corjlaweHmemM mMexay baHkoMm v KnneHToM, pacyeTHble U
Apyrve AOKYMEHTbl, Ha OCHOBaHWM KOTOPbIX MPOBOASATCA Onepauuun, UCMOSIHEHUIO He rnoanexar
¥ BO3BpawanTca KIneHTy nnm B3biCKaTensM.

YHacTtnuHag onsarta njaaTeXHblX HOpyquMVI He OCyLleCTBAETCA.

B cnyyae HeaoCTaTO4YHOCTU [AEHEXHbIX CpeactB Ha TeEKyLWEM C4eTe KnueHTta cnucaHune
AEHEXHbIX CpeacCTB MO MHKACCOBOMY MOPYYEHUIKO MPOM3IBOAUNTCA B npegenax UMMEenLWMnXca Ha
TEKYLLEM CHETE AEHEXHbLIX CPEACTB.

2.4.4. Ha ocHoBaHuu 3aaBneHnss KivMeHTa Ha nepeync/ieHMe AEHEeXHbIX CpeAcTB C TEKYLLero
cyeTa OCYLLEeCcTBNATb onepaumy No NepeBoay AEHEXHbIX CPeACTB C YKA3aHHOro TeKyLero cyeta
B COOTBETCTBMM C AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuitckon deaepauui.

2.4.5. baHk BnpaBe W3MeHATb B paMKax [AOEUCTBYIOLWEro 3akoHoaaTenbcTBa Poccuiickon
®epepaunn Tapudbl baHka u yBepomnaTb KnuneHTa 06 wu3MeHeHuax nytem ny6anyHoOro
onoBselleHnsa: pasMmelleHns MHdopMaumm B noapasgeneHumsax baHka n/van Ha odpuuUManbHOM
web-calite BaHka B ceTu MIHTepHeT no agpecy Www.rncb.ru.

2.4.6. 7°B 04HOCTOpPOHHEM MopsiAKe pacToprHyTb JJoroBop 6aHKOBCKOro cyeTta ¢ KiMeHToMm:
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2.4.6.1. npu oTcyTCcTBUM B TedeHue 2 ([ByX) NeT OEHEXHbIX CpeACTB Ha TeKyleM cyeTe
KnueHTa n onepaunii no Hemy, npeaynpeams o6 3ToM KnmeHTa B NUCbMEHHONM (opMme nyTeMm
Hanpas/ieHs yBeAOMJIEHMS MO aapecy perncrtpaumm unu agpecy (akTnyeckoro npoXXmBaHUS
KnneHta nmbo MHbIM cnocoboM, yCTaHOBJIEHHbIM MOAMNYHKTOM 5.2.1 HacTtoswmx YCNnoBun.
JloroBop 6aHKOBCKOro cyeta CYMTAeTCs pPacTOPrHyTbiM MO uctedeHmn 2 (Byx) mMecsueB CO AHS
HanpasseHns BaHKOM Takoro npeaynpexaeHus, ecnm Ha Tekywuin cyeT KnueHTa B TeuyeHue
3TOr0 CpOKa He NOoCTYNWUAU AeHEeXHble CpeacTea;

2.4.6.2. B Ccfly4yae MNpuHATMS B TedyeHue KaneHgapHoro roga 2 (Asyx) mn 6onee peweHun 06
OTKase B BbIMNOSIHEHUM pacnopsXxeHus KnmeHTa O coBeplleHUM onepaumm no KOTOpPOh He
npeacraBfieHbl JOKYMeHTbl, Heobxoanmble aAna UKCMpoBaHms MHGOpMauMn B COOTBETCTBUU C
nonoxeHnsamm ®depepanbHoro 3akoHa N° 115-®3, a Takxe B Cfiyyae, ecnm B pesyfbTaTe
peanmM3auMm NpaBwusl  BHYTPEHHEro KOHTPO/AS BO3HMKAKT MOAO3PEHUs, YTO ornepauus
coBepllaeTcs B uendx neranusaumm (OTMbIBaHUSA) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM MNyTeEM,
nnn dUHaHCKMpOBaHMA Teppopuama, npeaynpeoms 06 sTom KnmeHTa B NUCbMEHHOM dopMe.
JoroBop 6aHKOBCKOro cyeTa cuyuMTaeTcs pacToprHyTbiM no uctedeHum 60 (LectnpecaTtn) agHen
CO AHA HanpaBneHusa KnueHTy yBeaoMaeHmnsa o pactopxeHum [lorosopa 6aHKOBCKOrO cyeTa.

B cnyyae HesiBkM KnuneHTa 3a mMoslydeHMEM oCTaTKa AEHEXHbIX CPEeACTB C TEeKyLWero cyeta B
TedyeHne 60 (Llectnpecatn) aHen co AHSA HanpasneHus baHkoMm KnueHTy yBeAoMsieHUs O
pacTtop>eHun [loroBopa 6aHKOBCKOro cyeta nMbo Henony4vyeHns baHKOM B TeyeHue yKasaHHOro
CpoKa yKasaHus KnueHTa o nepeBoge CyMMbl OCTaTKa AEHEXHbIX CpeACTB Ha ApPYyroi cyet baHk
3auMCnseT AeHeXHble cpeacTBa, Haxogsawmecs Ha CueTe Ha cneumanbHbii cyeT B baHke
Poccunun B cooTBeTCcTBUMM C YKasaHueM baHka Poccuum ot 15.07.2013 N°3026-Y «O cneuvanbHOM
cyeTte B baHke Poccuu.

2.5. [pu Hannuum 3aponmxeHHocTn KnueHTta nepesg BaHkom rno cBouM ob6s3aTtenscTeamM (B TOM
yncne KpeauTHbIM [OoroBopaM, AOrosopaMm nopyuduTenbctBa WM T. A.) KnueHT HacTtoawmm
ynonHoMmoumBaetr baHK Ha cnucaHne B Te4yeHuMe CpoKa AEeUCTBUS COOTBETCTBYHOLLEro
oba3aTenbCTBa AEHEXHbIX CPeACTB C TeKyllero cyeta B pa3Mepe 3a[0/KeHHOCTUM 6e3
OONOJTHUTENBbHOIO pacnopsaXeHn4 KnuneHTa.

2.6. Hacrtoawmm KnueHT npepoctaBnseTr baHKy npaBo WCKAKOYUTENIBHO HAa OCHOBaHWU
nopyyeHma KnueHTa oOcCyLlecTBNATbL onepaunm Mno nepeBoay AEHEXHbIX CPeAcCTB C TeKyLlero
cyeTa B nopsiaKe, yCTaHOBAEHHOM 3aKoHOAATeNbCTBOM Poccuiickon depepauunm, ecnm MHoe He
YCTaHOBJIEHO HacTOAWMMN YCI0BUAMMN.

2.7. Tpwu ycTtaHoBneHnn baHkoM dakTa oWMBOYHOro 3a4ncCiieHns Ha Tekywmin cuyeT KnmneHTta
AEHeXHbIX CpeacTs, €My He npuHagnexawmnx, KnuveHT Hactosawmm nopydaetr bBaHky
OCYLWLeCTBNATb MNepeyncsieHne Takumx CyYyMM C TeKylero c4yeTa B MNOMb3y Haanexalwero
BNnajenbua Ha OCHOBaHWM 3asBfeHUs Ha OTKpblTMe 6aHKoBCKOro cuyeta KnuneHta 6e3
AOMOSIHUTENBHOrO pacnopsxeHus (3asasneHns) KnneHta (3apaHee AaHHbIM akuenT) B nopsake,
YyCTaHOBJ/IEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickon depepaumu. Mo ykaszaHHbIM cyMmMaM baHk He
B3MMaeT nnaTy 3a UX nepevyncrieHume.

3. CTOMMOCTb yCNnyr u nopsiAoK pacyeToB

3.1. KAMeHT ocyllecTBNAsSeT onnaty ycnyr baHka Mo pacyeTHOMYy 06CNyXMBaHUIO B
COOTBETCTBMWU C AeNCTBYHOWNUMU Tapudamm BaHka B AeHb COBEpLUEHUS Onepauun, ecin nHoe
He NpellyCMOTPEHO HACTOALUMMN YCOBUSAMU,

3.2. baHk 3auncnser Ha Tekywumin cyeT KnmeHTa CyMMy MpOLEHTOB, HAYUCAEHHbIX 3a
No/fb30BaHNE AEHEXHbIMU CpeACTBaMM, HaxXOASLWMMUCS Ha TeEKyLleM cYeTe, B COOTBETCTBUM C
aencreytowmnmm Tapudamm baHka.

3.2.1. Bbinnata apobHoi yactn (OT LUenor AeHEeXHOW eAUHULbI) AEHEXHbIX CYMM C TeKyLllero
cyeTa, OTKPbLITOro B MHOCTPaHHOW BantoTe, ocyllecTeaserca no Boibopy Knuenrta: B pybnsax PO
(nyTeM KOHBEpPCUM MO KYpCy WHOCTPaAHHOM BaskTbl, YCTaHOBMEHHOMY K py6bniwo PO
LeHTpanbHbiM BaHkoM Poccuiickon ®degepaunmnm Ha [eHb COBeplUeHUs BbinnaTtbl) nvbo B
6e3HannMuHOM nopsiake B BaNtOTE TeKyLLEero cyeTa.
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Mpu BbINJATE HaNMYHbLIX OEHEXHbIX CPEACTB C TEKYLIero cyeTta, OTKPbITOro B eBpo, BaHKOM
6yayT MCNosIb30BaHbl AeHEeXHble 3Haku HOMUHaNIoM He MeHee 5 (IMaTtn) eBpo. BeinnaTta ocratka
OEHEeXHbIX CpeAcTB C TEKYLero cyeta ocywecrensercas baHkoMm no Bbibopy KnueHTa B py6nsx
P® (nyTeM KOHBepCuMM NO KypCy WHOCTPAaHHOW BasiloTbl, YCTaAaHOBJIEHHOMY K py6ntwo PO
LleHTpanbHbiM BbaHkoM Poccuiickon ®epepaunmm Ha AeHb COBeplleHust BbinaaTtbl) Anbo B
6e3HanMyHOM nopsiake B BajlOTe TEKYLLEro cyeTa.

4. OTBEeTCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HECYT OTBETCTBEHHOCTb MO [oroBopy 6aHKOBCKOro Cc4yeTa B MNopsaake,
npefycMOTPEHHOM AEeNCTBYIOLWNM 3aKOHOAATENbLCTBOM Poccuiickoin denepaumm, HOpMaTUBHbIMU
akTamu LleHTpanbHoro 6aHka Poccuiickoit deaepaunmmn, a TakXe NpaBuIaMM U UHCTPYKUMAMM
BaHka, perynmpyolmMmmn Nopsiiok OCYLLIECTB/IEHUS PACUYETHbIX OnepaLunii.

4.2. B cnyyae HeBO3MOXHOCTM BbIMOSIHEHUA 0643aTenbCTB No [oroBopy 6aHKOBCKOro cyeTa
BCNEACTBME HE 3aBUCALLMX OT CTOPOH 06cTosATENLCTB (DOpC-Ma)op), Kak-TO: HenpeoaonMMmas
cuna  (noxap, HaBoAHeHWe, 3eMyleTpsiCeHMe W Ap.), W3MEHEeHuMs  OeNCTBYloWero
3aKkoHopaTenbcTBa Poccuiickon @depepaumMm M HOPMaTUBHbLIX aKTOB rOCYAapCTBEHHbIMU W
aAMUHUCTPATUBHbIMKM OpraHamMmn Poccuinckon depepaummn, NpuHATUE OpraHaMmu rocyaapCTBEHHOM
Bnactu u LeHTpanbHbiM 6aHkoM Poccuinickoin ®epepaunm akToB, NPenAaTCTBYHOWMUX WK
Aenawwmx HEBO3MOXHbIM  WUCMOMIHEHWE CTOpOHaMuM CcBoux o06s3aTenscte no Jorosopy
6aHkoBckoro cyeta, CTopoHbl 0cBO60XAaloTCA OT OTBETCTBEHHOCTM no [orosopy 6aHKOBCKOro
cyeTa.

4.3. KnuMeHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MNpeacTaBisieMblX [AOKYMEHTOB W
NMHdoOpMaUMN ANa OTKPbITUSA TEKYLLEro cYeTa U BeAeHUs onepaunii no Hemy.

4.4. bBaHK He HeceT OTBETCTBEHHOCTMU nepen KnnmeHToMm:

O 3a HeCBOEBpPEMEHHOE 3a4ynCiieHne [AeHEeXHbIX cpeacts, NMbo MHOe HEeWCNOoSIHEHWE Wn
HeHaanexatllee ucnonHeHue obaszatenbcTB nNo JorosBopy 6aHKOBCKOrO cyeTa, KOTopoe
NnpousowWwno no BUHE ydypexaeHun LleHTpanbHoro 6aHka Poccuickon ®epepaumn mnu
Apyrux 6aHKOB, y4acTBYOLWMX B NpoBeAeHUN (OCYLLEeCTBIEHNUN) pacyETOB;

O 3a ybbITkM KrnneHTa, cBSI3aHHble C HEMpPaBW/IbHbIM MEepPEeYUC/IEHNEM WU  Bblaayen
OEHEeXHbIX CpeACTB BCNeACTBME HeNpaBW/bHO W/WAW HETOYHO YKasaHHbIX KineHToM
WU/VINn TPETbUM JIMLLOM MNATEXHbIX MHCTPYKUNIA (PEKBU3NTOB);

O 32 NOCNeACTBMS  WUCMOJIHEHUS MO  TeKyleMy CYeTy pacropsiXeHus, BblAAHHOMO
HEeYMNOSIHOMOYEHHbIMW NTULAMKN, B CAy4dasiX, KOrga C UCMosb30BaHUEM MpeayCMOTPEHHbLIMU
6aHKOBCKMMKM npaBunamu npouenyp baHk He Mor yctaHoBMTb akTa Bblaauu
pacnopsikeH1s HeynoJIHOMOYEHHbIMW JTULAMM.

4.5. baHk HeceT OTBETCTBEHHOCTb nepes KnaveHTOM 3a  yb6bITKM, MPUYMHEHHbIE
HEUCMNONIHEHNEM WMAW HeHaanexalwmMm ucrnonHeHmeMm obasatenbcTB no [loroBopy 6aHKOBCKOro
cyeTa npu Hannyum BUHbI BbaHka B pa3Mepe HeyCTOWKW, YCTaHOBMIEHHOM noan. 4.6 HacTosAWMX
Ycnosuin.

4.6. 3a HecBoeBpeMeHHOe (no3gHee cnepytowero paboyero AHS nNoOcCie MNoay4vYeHus
COOTBETCTBYIOLWEro AOKYMeHTa) uMAnM HeobOCHOBaHHOE CrnucaHuMe CpeacTB C TeKylero cyera
KnueHTa B npepenax AeHEXHbIX CYMM Ha TeKyleM cyeTe, 3a4mnc/ieHne KOTOpbIX MoaTBep>KAeHO
naaTeXHbIMU/pacYeTHbIMXU  AOKYMeHTaMu, "nMbo HEeBbIMONHEHUS yKasaHuhn Knaunenta o
nepeyncneHnmn LeHexHblX CPeacTB C TeKylwero cyeta, nmMbo mx Bblgaye C TeKyllero c4yeTa, a
TaKXe 3a HeCcBOeBpeMeHHOoe 3auucneHve baHKoOM CcyMM, npuuymTawmxca KnuveHTy, 3a
WUCK/IIOYEHNEM  CflyyaeB, NpeaycMOTPEHHbIX  HacTtoawmmm  Ycnosusmu, baHk  Hecet
OTBETCTBEHHOCTb B pa3mepe kito4eBoi cTtaBkm® LleHTpanbHoro 6aHka Poccuiickoin deaepaumnm
OT HECBOEBPEMEHHO 3a4YUC/IEHHOM UM HEOBOCHOBAHHO CMMUCAHHOM, @ TakKXe He nepeyncrieHHON
nnbo He BblAAHHOM C TeKyllero cdeTa KnmeHTa CyMMbl 3a Nepmog rnpoCcpoyKu.
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4.7. Tpwu HeBo3BpaTe KNMeHTOM AeHEeXHbIX CpeacTB, OWMOOYHO 3a4YMUCIEHHbIX Ha TeKyLUM
CYeT B CPOK, YCTaAHOBJ/IEHHbIN noan. 2.2.5 Hacrodwmx Ycnosuin, KnneHT ynnaumsaeTr baHky
wTpad B pa3Mepe AeilcTBylollei Kkao4veBoW cTaBku® LleHTpanbHoro 6aHka Poccuitickoi
denepaunmn OT CyMMbl, YKa3aHHOW B HACTOSILLEM MYHKTE, 3@ KaXAblih A€Hb NPOCPOYKN, HaunHas
C AaTbl 3a4YMCNEHNA AEHEXHbIX CPeACTB Ha Tekywmin cyeT KnneHra.

OTBETCTBEHHOCTb 3@ OBOCHOBAHHOCTb BbICTAB/IEHHOIO pPAacYeTHOro AOKYMEHTa Ha CrnucaHue
OEHEeXHbIX cpeacTs 6e3 gononHUTenbHOro pacnopshxeHusa KnneHta (3apaHee gaHHbIM akuenT) B
COOTBETCTBUM C noan. 2.1.5 HacTosawmx YCnoBuiA HeCET noJslyyaTesnb AeHEXHbIX CPeacTB.

5. Cpok peictBuna [lorosopa 6aHKOBCKOIro cuerta

5.1. [JdoroBop 6aHKOBCKOro cyeta BCTynaeT B CUMAYy C AaTtbl NpuMHATUSA baHkoM oT KnuneHTa
3aaBneHnss Ha OTKpbITMe 6aHKOBCKOro cyeTa M OTKPbITUA Tekywero cyeta KauneHty, w
OENCTBYET A0 MOJIHOMO BbIMNOSIHEHUSI CTOPOHAMM NPUHATBIX Ha cebst 0653aTeNbCTB.

5.2 82[1oroBop 6aHKOBCKOr0 CYETa MOXET 6bITb PpaCTOPrHyT:
5.2.1. Mo nHnumnatnee baHka B OA4HOCTOPOHHEM MOpPSAKE MpU OTCYTCTBUMM B TedeHue 2 (AByX)
NneT AEeHEeXHbIX CpeaCTB Ha Tekywem cyeTe KnueHTa m onepauuii No Hemy, npeaynpeavs o6
3ToM KnueHTta ogHUM 13 cneaylowmx cnocobos:

— nyTeM HanpaBneHusa SMS-coobweHuns Ha [loBepeHHbI HoMep KnneHTa;

— NyTeM HanpaB/eHUs 3NEKTPOHHOro NMcbMa Ha [oBepeHHbI agpec 3/1eKTPOHHOM MoYThl,

npegocrassieHHbI KnneHToM B baHK;
— nyTeM HanpasneHus yBeaoMaeHns yepes [MCTaHUMOHHbIE KaHanbl 06CNyXnBaHUS.

Jorosop 6aHKOBCKOro cyeTa cyMTaeTCs pacToOprHyTbiM No nctedyeHme 2 (Byx) mecsueB Co
OHS HanpaBneHuss BaHKOM TakKoro npeaynpexaeHus, ecim Ha Tekywuin cyetr KnueHTa B
TeYyeHMe 3TOro cpoka He NOCTYNMAN AeHeXHble CpeacTBa.

5.2.2. Mo vHnumnatuBe baHka, B cny4ae NpuUHATMS B Te4eHue KaneHgapHoro roga 2 (AByx) u
6onee peweHnit 06 oTKase B BbIMOSIHEHMN pacnopsXeHns KnneHta o coBepLleHun onepaumm no
KOTOPON He npeacTaBneHbl AOKYMeHTbl, HeobxoauMmble Ana dUKCUpoBaHUA WHGOpMauunm B
COOTBETCTBMM C nosioxeHnamm depepanbHoro 3akoHa N? 115-03, a Takxe B cny4ae, ecnu B
pe3ynbTtate peanus3aunmm npaswua  BHYTPEHHEro KOHTPOAS BO3HWUKAKT MOAO3PEHUSA, 4TO
ornepauus cosepliaetcs B Uensax fAeranusaumm  (OTMbIBAHWSA) AOX0AO0B, MOAYYEHHbIX
npecTynHbiM nyTeMmM, uan dUHAHCMPOBaHUS TeppopusMma, npeaynpeams o6 3TtoMm KnueHTa B
nMcbMeHHOM dopMe cnocoboM.

[orosop 6aHKOBCKOro cyeta CYMTaeTCs pacTOpPrHyTbiM No ncrevyeHmun 60 (LectnaecaTtu)
AHeNn co AHA HanpasneHusa KnueHTy yBeAoOMSIeHMS O pacTopXeHun [doroBopa 6aHKOBCKOMO
cyerTa.

B cnyyae HeaBkun KnueHTa 3a nosiydyeHUeM ocTaTka AeHeXHbIX CPeACcTB C TeKyLlero cyeTa
B TeyeHue 60 (LectnpecaTtn) AHeW co AHA HanpasneHus BbaHkoM KnueHTy yBeaoMiieHus O
pacTtopxeHun [Jorosopa 6aHKOBCKOro cyeta nMbo Henony4vyeHnss BaHKOM B TeYeHue yKa3aHHOro
CpoKa yKasaHusa KnneHTa o nepeBoae CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha APYroin cyet baHk
3a4UMCNgeT AeHeXHble cpeAcTBa, Haxoasuwmecs Ha CueTe Ha cneuwanbHbii cyeT B BaHke
Poccunun B cooTBeTCcTBMM C YKaszaHuneM baHka Poccuum oT 15.07.2013 N23026-Y «O cneunanbHoOM
cyeTte B baHke Poccuu.

PactopxeHune [JoroBopa 6aHKOBCKOro c4yeTa $BNSETCS OCHOBaHMEM ANs 3aKpbiTUS
Tekyuwero cyeTa KnneHta. CnpaBka O 3aKpbITUM TeKyLLero cyeta MoXeT 6biTb BblgaHa KnneHTy
nvyHo B lNogpasneneHnn baHka rno ero NMCbMeHHOMY 3anpocy.

5.2.3. B nwoboe BpeMsA Nno uHMUMaATMBE M N0 NepBoMy TpeboBaHuio KnuveHTa Ha OCHOBaHUU
MACbMEHHOro 3asiB/ieHUss Ha 3akpbiTue Tekywero cdyeta KnumeHta npu obpaweHun B
MoapasgeneHue baHka.

OcTaToK AEHEeXHbIX CPeAcTB Ha TeKkylweM cyeTe Bblgaetcs KnumeHTy HanmyHbiMm nnbo no
€ro yKasaHulo nepeuymncnseTcsa Ha Apyron cyet He nosgHee 7 (CeMn) AHen nocne nosyvyeHus
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COOTBETCTBYIOLLEr0 MNUCbMEHHOro 3asaBfeHns KnaneHTa, 3a UCK/IKYEeHMEM  C/y4Yaes,
npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuiickon depepaumu.

JoroBop 6aHKOBCKOro cyeTa CUMTaeTCss PpacTOpPrHyTbiIM CO AHA NPUHATUA bBaHKkoM K
NCrosHeHUo 3asaBnenns KnneHTta o pactopxeHuu [orosopa 6aHKoBCKOro cyerta. PacropxeHue
JloroBopa 6aHKOBCKOro cyeTa sIB/IS€TCS OCHOBaHMEM ANS 3aKpbITUS Tekywero cyeta KnueHra.
Tekywmn cyet KnaneHta NoAnexuT 3aKpbiTUIO MPU OTCYTCTBUM AEHEXHbIX CPeACTB Ha TeKyLlleMm
cueTe He nosgHee pabouero AHA, cneaylowero 3a AHEM npekpaweHus [Jorosopa 6aHKOBCKOro
cyeTa, NpU HalUM4YUKU AEeHEeXHbIX CPeAcTB Ha TEeKYLEM cyeTe Ha AeHb npekpalweHus Jorosopa
6aHKOBCKOro cyeta - He no3agHee pabodero AHA, crefgyrowlero 3a AHEM nepeBoAda OCTaTKa
OEHEeXHbIX CPeacTB, HaxXoAAaLWMXCa Ha TEKYLLEM cYeTe.

Mpwn HanMYMM TEXHUYECKON BO3MOXHOCTM 3asiB/IEHME Ha 3aKpbITUE TEKYLLEro cyeTa MoXxeT
6bITb 0dhopMneHo KNMeHTOM 1 HanpasfieHo B BaHK ¢ ncnonb3oBaHneM QUCTaHLUMOHHbIX KaHanoB
06CNy>XMBaHUA NpW  YCNOBUKM, 4YTO 3asiBiIeHME Ha OTKpbiTMe 6aHKOBCKOro cyeTta 6bi10
HanpaBneHo KnneHTtoM B BaHk ¢ ncnonb3oBaHneM QUCTAHLMOHHbIX KaHa/IOB 06CNYyXUBaHMS.

Mpn 3aKpbITUM Tekyllero cyeta KrnmeHTa MpoUEeHTbl 3a MNoJib30BaHWE [EHEXHbIMU
CpeacTBaMu, HaxoASLWMMUCA Ha TEKYLLUEM CYETE, BbiNJaunmBaloTca BaHKOM Mo AaTy 3aKpbiTUS
TEKYLLEro cYeTa.

5.3. B cnyvae npekpaweHus [orosopa 6aHKOBCKOro cyeTta npuv Hanauumu, npeaycMoTPeEHHbIX
3aKoHoAaTenbCTBOM Poccuitckon ®epepaunm  OrpaHUYEHUn  pacrnopsXKEHUEM  [AEHEXHbIMU
CpeAcTBaMM Ha TeKyLIeM CYETEe W Halunuuu AEeHeXHbIX CPeACTB Ha TeKyLWeM cyeTe, TeKyLUWM
cyeT nNOANEXWUT 3aKpbiTUIO B MOpsAKe, YCTAaHOBMEHHOM 3aKoHOAATeNbCTBOM PocCcUCKOM
depepauunmn, nocne OTMEHbl YKa3aHHbIX OrFpaHWYeHW W nepesBofa AEHEeXHbIX CpeacTs C
Tekylero cyera.

5.4. PactopxeHue [loroBopa KOMIMJIEKCHOIO O06CAYyXUBaHUSA $SBNSETCA OCHOBaHMEM ANS
pacTtopxeHus [loroBopa 6aHKOBCKOIro cyeTa.

6. [dononHuTenbHblE YCNOBUSA

6.1. Onnata HanoroB wn c6OpoOB OCYLWECTBASAETCS B COOTBETCTBMM C LENCTBYOLWMUM
3aKOHOAATENbCTBOM.

6.2. PacueTHble AOKYMEHTbI n/vinn 3aaB/1eHUNA KnueHTa, cBnaeTenbCcTByoumne 0
nepevyncneHnn cpenctB C TeKyllero cdeta Aand uenemn Hpe,CI,I'IpVIHVIMaTeﬂbCKOVI nedaTenbHOCTH,
BaHKOM He MPUHUMAIOTCH N HE UCMNOJTHSAIOTCS.

6.3. Onepauun no nepeBoAYy QAEHEXHbIX CPEeACTB C TeKyWero cyeta OCyLecTBAsTCS
NCKNTIOYNTESIbHO Ha OCHOBaAHWMWN 3aaB1EHUA KJ'II/IEHTa, COCTaB/1e€HHOIo no CbOpMe, YCTaHOBﬂeHHOVI
BaHKOM, ecnm MHOE He YyCTaHOBIEHO HACTOSILLMMU YCITOBUSMMU,

6.4. CnucaHue cpeacTB C Tekywero cdeta KnueHTta 6e3 AOMOMHUTENBHONO pacrnopsiXKeHus
KnueHTa (3apaHee JaHHbIA akuUenT) OCYLEeCTBAAETCS B COOTBETCTBUM C AENCTBYIOLWNUM
3aKkoHoAaTenbCcTBOM Poccuiickon depepauum, HacTOAWMMU YCNOBUAMU, OTBETCTBEHHOCTb 3a
060CHOBAHHOCTbL CMMCaHWSA HeceT B3bickaTenb. HacTtoawuMm KnneHT nopydvaer baHky B
COOTBETCTBUM C 3aKoHoAaTesNbCTBOM P® cocTtaBnaTb M noanucbiBaTb pacyeTHble AOKYMEHTHI,
HeobxoanMble AnS NpoBeAeHUs yKa3aHHbIX 6aHKOBCKUX onepaunii.

6.5. 8Bce M3MeHeHusa M aononHeHus K [oroBopy 6aHKOBCKOro cuyeta AeNCTBUTENbHbI, €Cnu
OHM COBeplleHbl MO COrflacuMl CTOPOH B MNopsiake, NpeayCMOTPEHHOM AEeiCTBYOWMUM
3aKoHoAaTeNnbCTBOM Poccuiickoi denepaumu.
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MpunoxeHune 2 K «lMpasunam KOMMJIEKCHOro
6aHKoBCKOro obcnyxunsaHusa pusndyeckmux nuy B PHKB
baHk (MAO)»

YcnoBusl OTKPbITUS U COBEpPLUEHUS onepaunii no 6aHKOBCKMM BKJiagaM Ao
BOCTpeboBaHunA

Hactosiwme YcCnoBusi OTKpbITUS WM COBepLUeHMs onepaumii no 6aHKOBCKMM BKJlagaMm Ao
BocTpeboBaHus (panee - YcnoBus) onpeaenstoT yCnoBus M NOPSAOK OTKPbITUS M COBEpLUEHUS
onepaunin no 6aHKOBCKMM BKlagaM A0 BocTpeboBaHus.

BaHk - POCCUNCKUMA HALMOHANbHbBIM KOMMEPYECKUA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTtBo).

Bknaa - geHexHble CpeacTBa, Haxoasiwmecs Ha CyeTe BKlada Ha Ha4yano ornepaumoHHOro AHS
BaHka.

AoroBop 6aHKOBCKOro BKJlaga - A0roBop 6aHKOBCKOrO BK/ada, 3aK/IKYEHHbIA MexAay
baHkoM un KnmeHTOoM B pamkax [oroBopa KOMMJIEKCHOro o6cayxmBaHus, Ha YCNoBusx,
YCT@HOB/EHHbIX HacToAwmM lpunoxeHneM 2, U B COOTBETCTBMW C 3asBieHneM KnuveHTa Ha
OTKpbITMe 6aHKOBCKOro Bknaga. Jjorosop 6aHKOBCKOro Bkiaja siBAsSeTCs HeEOTbeMIEMOMN YacTblo
Jlorosopa KOMMNeKCHOro o6cnyxuBaHus.

[loroBop KOMMJIEKCHOro ob6cny>xuBaHua - <«[loroBop KoOMMJeKkcHoro 6aHKOBCKOro
obcnyxumeaHmna dusmuecknx nuy B PHKB BaHk (IMAQO), 3aknuyeHHbin Mexay BbaHkoMm u
KnneHToM nytem npucoeamHeHus KnmeHTa K MNMpaBuiaM KOMNIEKCHOro 06CnyxXuBaHus.

AncTaHUMOHHbIE KaHanbl ob6cnyxuBaHuMs -  TeXHOMOrMYeckuMe  peweHuss  no
B3aMMoaencTBmio baHka ¢ KnneHTamu C UCMofb30BaHUEM CUCTEM yAasleHHOro 06C/yXuBaHUs
(cnctema auctaHumMoHHoro goctyna «MHTepHeT-6aHK», 3NEKTPOHHO-MPOrpaMMHbIe KOMMIEKChI
(6aHkoOMaTbl, UHTEpaKTUBHbIE 30HblI CaMo0bCnyxXnBaHus, NHHOKNOCKN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasgeneHus baHka, nonb3yoTcd 6aHKOBCKUMU ycayramu,
npeaocTaBnsieMbiMM B paMkax J[loroBopa KOMMEKCHoro ob6cnyxuBaHua u [1oroBopoB O
npepocTtaBneHn 6aHKOBCKMUX MPOAYKTOB, B YCTaHOB/IEHHOM UMW MOpPSAKe.

3asBneHue Ha OTKpbiTMEe 6aHKOBCKOro BKJlaga — 3asBneHue KnumeHTa, COCTaBNEHHOE Mo
¢dopme baHka, coaepxawee npeanoxeHusa (odepty) KnmeHTa o0 3akawudeHUm [orosopa
6aHKOBCKOIo BKJlaga C yKa3aHMEM CYLLECTBEHHbIX ycroBui [JoroBopa 6aHKOBCKOrO BKada WU
rnoaTBepXXAeHUEe npucoeamHeHns KnueHTa K HacTosawuM YCnoBusIM. 3asiBNEHME Ha OTKpbITue
6aHKOBCKOIro BK/aga siBAsSieTCs HeoTbeMNeMomn YacTbio JJorosopa 6aHKOBCKOro BKaaaa.

KnueHTt - du13nyeckoe nnuo, asnsoLLeecs CTOPOHON [JoroBopa KOMMNEKCHOrO obcny>XnBaHus
M 3aknoumellee ¢ baHkomM [loroBop 6aHKOBCKOro BKAaga.

Konn-ueHtp - noapaspeneHve baHka, COTPYAHWKM KOTOpPOro mnocpeacTtBoM TenedOHHOro
KaHana npepoctaBnaloT WMHMOOPMAUMOHHbIE YCAYrM MNpu YCAOBMWM NpOBEAEHUS YCNeLwwHOWN
naeHTudukaummn KnneHrta.

MoapasneneHne baHka - CTpyKTypHOoe nogpasaeneHve baHka, ocyllecTsBnsolwee OoT UMEHMU
BaHka 6aHKkoBCKMe onepaunun, NpeaycMoTpeHHble nuueHsnen LeHtpanbHoro 6aHka Poccuiickon
denepaunu.

MpaBuna kKoMnaeKkcHoro o6cnyxuBaHua - <«[lpaBuna KOMMAEKCHOro 6aHKOBCKOro
obcnyxumeaHuna dpusndyecknx nmy B PHKB BaHk (MAQO)», yTBepXAeHHble Npuvka3oM No baHky u
AencTBylowWwme € AaThbl, yCTAHOBNEHHOM NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YroMuHaemsble baHk n KnueHr.

Tapudbl banka (Tapudbl) - Tapmdbl baHka Mo ocywecTeeHnto onepaunii GmUanyeckmnx nuu,
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yTBEpPXAEHHbIE NMPUKa3oM no baHky.
1. NMpeamer foroBopa 6aHKOBCKOro BKJjaaa

1.1. Ha ocHoBaHuun [loroBopa 6aHKOBCKOro BKAaga MNo npeabsiBneHnn KNMeHTOM AOKYMEHTOB,
YCTaAHOBJIEHHbIX 3aKOHOA4AaTeNbCTBOM Poccuiickon degepaunmn baHk oTkpbiBaeT KnneHTy c4eT no
yyeTy BKNada ANS pasMeleHus AeHeXHbIX cpeAcTB KnveHTa B BankTe BKMafa, yKasaHHOM
KnneHTOM B 3asB/ieHMN HaA OTKpbITUE BAHKOBCKOro BKJaaa.

B cnyuyae 3akntoveHusa [orosopa 6aHKOBCKOro Bknaga B pybnsax P® B nonb3y TpeTbero auvua
BaHk oTKkpbiBaeT CueT BkNajda B NOJb3y TPETbero Anua, yKasaHHOro B 3asB/IEHMN HA OTKpPbITUE
6aHKOBCKOIo BK/aga, ANs pa3MelleHns AeHexXHbIX cpeacTts KnneHnTta B pybnsix PO.

TpeTbe nMUO, B MOJSb3y KOTOPOro BHecCeH Bknaj, npuobpetaet npaBa KnueHTa no JorosBopy
6aHKOBCKOro Bkflaga C MOMeHTa npeabsaBneHns uMm K baHky nepsoro Tpe6oBaHms, OCHOBAHHOIO
Ha 3TMX npaBax, NMbo BblpaxeHns MM baHKy WMHbIM CnocO6OM HaMepeHust BOCMOJIb30BaTbCS
TakuMm npasamu. [0 BblpaXXeHuUs TpeTbMM JIMLUOM HaMepeHMs BOCMOJSIb30BaTbCA MpaBaMu
KnuneHTa nnuo, 3aKnk4dumellee D,OFOBOp 6aHKOBCKOro BK/1aga, MOXXET BOCMNOJ/Ib30BaATbCA NMpaBaMu
KnneHTta B OTHOLIEHUWN BHECEHHbIX UM Ha CuyeT BKNnaga AEHEXHbIX CpeACTB.

1.2. Cpok Bknaga - oo BoctpeboBaHwusl.

1.3. TlpoueHTHas cTaBka MO BKJady YCTaHaB/AMBAETCA B COOTBETCTBUM C 3asiBiIeHUEM
KnueHTa Ha oTKpbITMEe 6aHKOBCKOro Bknaga. B cootBetrctBUM € n.2 cT. 838 [pakaaHCKOro
kogekca Poccuitckonn ®epepaumm baHK mMmeeT NpaBO B OAHOCTOPOHHEM Mopsiake W3MEeHSATb
pa3Mep NpOLEHTHON CTaBKM NO BKaay.

B cnyyae yctaHoBneHuss bBaHKOM pa3Mepa MpOLEHTHOM CTaBKU, HUXE YCTaHOBJIEHHOrO
HaCTOSALWMM MYHKTOM HOBbIM pa3Mep CTaBKM NMPUMEHSIETCSA KO BKMady no ucredeHum 1 (ogHoro)
MecsiLa C AaTbl COOTBETCTBYHOLLErO YBEAOMIEHUS.

B cnyyae ycraHoBneHMss bBaHKOM MPOLEHTHON CTaBKM, NPEBbLILAOWENA YKa3aHHY B HacTosLWweM
MYHKTE, HOBbIA pa3Mep MPOLEHTHOM CTaBKM MPUMEHAETCS KO BKJady C AaTbl €e BBEAEHMS B
nencrene baHkoM.

2. MpaBa n 06893aHHOCTUN CTOPOH

2.1. MpaBa u o06sa3aHHOCTU BaHka:

2.1.1. baHk oba3yeTca B paMmkax 3aknwudeHHoro ¢ KnueHtom [Jorosopa 6aHKOBCKOro Bkiaja,
npeaycMaTpmBalolero BO3MOXHOCTb OTKPbITUA Heckosbkux CuyeToB BK/aga, OTKpbIBaTb
KnuenTty CueTa BKJlafa Ha OCHOBaHUW BoJsien3bsaBfeHns KnuneHTa, HarnpassieHHOro B bBaHk c
NUCNoAb30BaHNEM [NCTAaHLUMOHHbIX KaHanoB 06Cny>XusaHus.

2.1.2.baHK 0653yeTcs HauucnaTb MpPOLUEHTbl Ha CyMMy BKflaJa B pa3Mepe M nopsake,
YCTQHOBMIEHHOM HACTOSALLUMMN YCIOBUSAMU,

2.1.3.BbaHk 06ﬂ3yeTCﬂ BO3BpaTUTb CyMMYy BKJ/lada W BbiN1aTUTb MPOLEHTblI, HA4YUCNEHHbIE Ha
CyMMYy BKJ1ala B COOTBETCTBUN C HACTOALLNMU Ycnosuamu, no nepBomMy TpGGOBaHI/I}O KnwneHTa.

2.1.4.baHk o0653yeTca 3a4nCnaTb [AEHEeXHble cpeacTtBa, nocTtynawowme Ha Cuetr BkNaja,
BbIMOMIHATL pacnopsixeHus KnuveHTa O nepevyncrneHnn u/vnu Bblaade AeHEeXHbIX CPeacTs co
Cueta BK/MAJa, a TakKXe MNpoBOAUTL WHbIE onepaumu B NoOpsaKe, MnpesycMOTPEHHOM
AEeNCTBYOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®eaepaumm U HaCTOAWNMMM YCIOBUSAMMN.

2.1.5.baHK uMeeT NpaBo B OAHOCTOPOHHEM MopsAaKe U3MEeHSATb NMPOLEHTHYIO CTaBKy Mo BKiaay,
yKa3saHHyto B noan. 1.3 HacTosawmx YCnosui.

NHpopMauna o HOBOM MPOLEHTHOM CTaBKe MO BKAady AOBOAUTCS A0 cBedeHus KnueHTa nytem
ny6bAnYyHOro onoBelleHus: pa3MeleHuss MHdopMauum B noapaspeneHusax baHka u/vnu Ha
odbumumnmanbHoMm web-cante baHka B ceTu WMHTepHeT no agpecy www.rncb.ru. MHdopmaumsa o
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CHMXKEHUM TMPOLIEHTHOM CTaBKM MO BKMagaM [0 BoOCTpe6oBaHUS [OBOAMTCA A0 CBeAeHUs
KnuneHTa yKasaHHbIM B HAacTOSILLEM MYHKTE CnocoboM He MeHee 4eM 3a 1 (oaMH) Mecsl A0 AaThl
Hayana NpMMeHeHus CTaBKM KO BKIaay.

2.1.6.baHk BnpaBe He NpUHMMaATb K UCMOJIHEHUID pacrnopsXeHus KnneHTa Ha OCYLIEeCTB/eHMne
onepaunn no CyeTy BKNaga B C/Ay4dasx, Korda OCYLWECTBIEHWE pPaClopsSXXeHUs NPOTUBOPEYUNT
AENCTBYOLLLEMY 3aKOoHOAaTeNbCTBY Poccuiickon denepaunn.

2.1.7.baHK uvMeeT npaBO OCYLLECTBAATb YyAEpXXaHue Hanoros, CHOPOB M WHbIX MJaTEXEN,
YCTaHOBJ/IEHHbIX 3aKoHoZaTenbCTBOM Poccuiickon ®depepaumu, B Mopsagke W ciaydasx,
MnpeaycMOTPEHHbIX  AENCTBYKOWMM  3akoHogaTenbCTBOM  Poccuiickonn  ®epepauunn, 6e3
COOTBETCTBYHOLLEro pacnopsi>xxeHus (3asenenus) KnmeHra.

2.1.8.PacueTHble onepaumm 1 nepedyncneHne AeHexXHbix cpeacts co CyeTa OCyLLeCTBASEeTCS Ha
OCHOBaHUW TrMopy4dyeHus Bknagumka B COOTBETCTBUM C [OENCTBYHOWMM 3aKOHOAATENbCTBOM
Poccuiickon ®denepaunn, Tapndammn baHka 1 HacTosWwmMM [JOroBOpoOM.

Hactosawmm Bknagumk nopy4vaet baHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO cocTaBnsaTb U
NOAMNMCbIBaTb pacyeTHble AOKYMEHTbl, HeobXxoanMble ANS NMpoBeAeHUs yKa3aHHbIX 6aHKOBCKMX
onepauun.

2.1.9.baHk BnpaBe WM3MEHATb B PpaMKax AENCTBYKOLWEro 3akoHoaaTenbCcTBa Poccuiickon
®epepaunn Tapudbl baHka u yBegomnatb KnueHTa 06 wM3MeHeHUsIX NyTeM nyb6AnMYHOro
ornoselleHnsa: pasMmeweHns mHdbopMaumu B noapasgeneHnax baHka u/vnu Ha oduumanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06a3yeTca UMcnonHaTb BCe obsa3atenbcTea no Jorosopy 6aHKOBCKOro Bkiaaa.

2.1.11. CnucbeiBaTbh C TeKkylwero cyeTta KnveHTa AeHexXHble cpeacTBa Ha onnaTty ycnyr baHka no
pacyeTHOMY 06CNyXMBaAHWIO B COOTBETCTBMM C AeucTByowmMn Tapudamm baHka 6e3
AONONHUTENbHOro pacnopsbkeHus KnueHTa (3apaHee AaHHbIM aKUenT) B AeHb COBepLleHus
onepaunMn WM MHOW CpPOK, YCTAHOBJIEHHbIA BHYTPEHHUMW [OKyMeHTaMu baHka. KnaueHT
npepocrasnser baHKy 3apaHee faHHbIK akuenT 6e3 orpaHM4YeHUs Mo  KOJNYecTBy
pacnopsi>xeHunii baHka, BbICTaBfsSeMbIX B COOTBETCTBMM C HAacTOALWMMM YCNOBUSAMN, a Takxe 6e3
OrpaHU4YeHns No WUX CyMMe U C BO3MOXHOCTbIO YAaCTUYHOIO WCMOSIHEHUS PacnopsXeHUn
BaHka.?4

2.2. MpaBa u ob6sa3aHHOCTU KnueHTa:

2.2.1. KnneHt wuMeeT npaBo noTtpeboBaTb BO3BpaTta BKAaga W BbiNjaaTbl MNPOUEHTOB,
Ha4MCMEeHHbIX B COOTBETCTBMM C HacTosdwmmum Ycnosusimm, B nwbon paboumin geHb TOro
noapasgeneHus baHka, B KoTopoe obpaTuncs knavMeHT. B cnydyae, ecnu cymMMa BO3BpaTa
npesbiwaer 50 000,00 py6bnen (Mam >SKBUBANEHT B WHOCTPAHHOW BankwTe N0 Kypcy
LleHTpanbHoro 6aHka Poccuiickon ®epepaumm Ha paTty yBegomneHus), KnneHty Heobxogmmo,
3a 2 (pBa) paboumx aHSa yBegoMmTb baHk (nogpasgeneHune, B KOTOPOM MpeanonaraeTcs CHATue
OEHEXHbIX CpeacTB) O TakOM HamepeHum no TenedoHy baHka, ykasaHHOMYy B AHKeTe,
odopMneHHo KnneHTOM npu 3akai4veHMn [oroBopa KOMMAEKCHOro o6CiyXuBaHus unu
caMocTosTeNnbHO 06paTMBLUNCE B OTAE/IEHME.

2.2.2. KNMeHT uMeeT npaBO [OBEPUTb PacropsiXeHWe BKaAoM APYroMy nuuy B Mopsake,
npeaycMOTPEHHOM [ENCTBYIOWMM 3aKOHOAATENLCTBOM Poccuiickoi ®deaepaunu.

2.2.3. KnneHt o06s53yetca He wucnonb3oBaTb CueT BKAaga pA4ns nNpoBeAeHuMs onepauui,
CBA3aHHbIX C OCyLWlecCTBJIEHNEM KnneHtom I'Ipe,LI,I'IpI/IHVIMaTeJ'IbCKOVI AedaTeNIbHOCTHU nnéo
onepauunin, NpoTMBOpeYalUnx 4enCcTByoWeMy 3aKoHogaTenbCTBy Poccuimnckon degepauymn.

2.2.4. Tpu yctaHoBreHn BaHkoM ¢dakTa owmnboyHoro s3aumcneHms Ha CueT Bknaga KnuneHTta
AEHEeXHbIX CpeacTB TpeTbux nunu, KnneHty He npuHaanexawmx, KnmeHT HacTosawmMm nopydaer
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BaHKy OCyLLeCcTBAATb NepevncsieHne B Te4eHne cpoka aencrems loroeopa 6aHKOBCKOro Bkiaaa
oWwMBOYHO 3a4YMCIEHHbIX AEHEXHbIX cpeacTB co CuyeTa BKMaZa Ha OCHOBaHUWM 3asiBNeHMs Ha
OTKpbITMe 6aHKOBCKOro Bkiaga 6e3 gOoMONHUTENbHOro pacrnopsikeHus (3asBneHus) KnueHTa
(3apaHee paHHbIA akuenT) B Mopsake, YCTAaHOBJEHHOM 3akKoHodaTenbCTBOM Poccuiickon
®enepaunn. Mo ykasaHHbIM CyMMaM baHK He B3MMaeT njaTy 3a UX NnepedyuncrieHme.

2.2.5. HactoswmM KnueHT npenoctaBnser baHKy MpaBo WCK/IKUUTENBHO Ha OCHOBAHWUM
3aaBneHns KnmeHTa ocCylWecTBAsATb OMNepauuM Mo nepeBoay [AeHexHbIX cpeactB co Cuyerta
BK/JlaAa B NMopsiiKe, YCTaHOBMIEHHOM 3aKoHOAATeNbCTBOM Poccuiickoin deaepaumu.

2.2.6. KnuneHT Bnpase nony4yatb nHdopmaumto no CueTty BKnaga.

2.2.7. KnneHTt 0653yeTcsl 3HAaKOMUTbLCSA C YCNOBUSAMUM AencTBytowmnx Tapudgos baHka, [orosopa
KOMM/IEKCHOrO 06CNYyXMBaHUA M UX WM3MEHEHUAMM, O KOTOpbIX baHK yBegoMnsier nyteMm
ny6/IMYHOrO OMOBELLUEHMS: pa3MelleHns uHdbopMaumu B noapasgeneHnax baHka u/wnm Ha
odunumnanbHoM web-caliTe baHka B ceTu MIHTEpHET No agpecy www.rncb.ru.

2.2.8. KnneHT obasyetca yBeaoMnATb BaHK 06 M3MEeHEeHMN nepCcoHasnbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMeHTaX, npeabsBAeHHbIX ANs NpoBeAeHUs wuaeHTUduKaunmm (AaHHbIX [AOKYMEHTa,
YAOCTOBEpPSAOLWEro MYHOCTb, agpeca MecTa XuTenbCTea (perncrpaumm), HOMepoB TenedoHOB,
dakcoB, 3neKTpOHHOro (MOYTOBOr0) ajapeca W MWHbIX AaHHbIX) B MECAYHbIM CPOK C AaThbl
W3MEHEHUS MNEepCOHaNbHbIX [AaHHbIX, YKas3aHHbix KrnueHTOM npu 3aknoyveHuu [orosopa
6aHKOBCKOro Bkflaga, HoO He rno3gHee AHS oyepeaHon ABkn KnuneHTa B BaHk.

2.2.9. KnneHt ob6s3yetca npeaoctaBnatb baHKy Kak areHTy BaJIlOTHONO  KOHTpoOns
HeobxoanMbie AOKYMEHTbl U MHPOpMaumio 06 ocyuwecTBieHnn onepaumii no CuyeTy BKIaga B
YCTaHOBJIEHHbIE 3aKOHOAATENLCTBOM Poccuimckon deanepaumm Cpoku.

2.2.10. KnueHT 065a3yeTca UCnonHATb BCce oba3aTenbcTea no Jjorosopy 6aHKOBCKOro Bkaaaa.
3. YcnoBusa BKk1aaa u NOpsiAOK pacyeToB

3.1.8MuHMManbHaa cyMMa B3HOCA BO BK/aZ He ycTtaHoBsieHa. CyMMa HECHMXaeMoro ocTaTka
He yCTaHOoB/eHa.

3.2. Onepauun no Bknagy ocyLllecTenstoTca B BantoTe CueTta BKiaja.

3.3. anIeM BO BKJ/1laA JAE€HEXHbIX CpeactB OCYLWECTBNAETCA NYyTEM BHECEHUA HaAJIMYHbIX
OEeHeXHbIX cpeacTB B Kaccy baHka wniv B 6e3HannyHoOM nopdaaKke nyteM mnx sadymcneHumsa Ha Cyert
BKMaja.

Bknag w/wnu [ononHUTENbHbIE B3HOCbI, NPWUHATbIE B 6e3Hann4yHoM nopdaaKke, CYMTaAKOTCA
BHECEHHbLIMU B AE€EHb 3a4UCIEHNA AEHEXHbLIX CPEACTB Ha CueT BKNAAA.

3.4. BHeceHue BO BKNaj AeHEXHbIX CpeAcTB, paBHO Kak WU MUX BbinjaTa, OCYLWECTBASETCS Mo
TpeboBaHuio KnmeHnTta B ntobon pabounii geHb nogpasneneHus baHka.

3.5. BHeceHWe AeHeXHbIX CpeAcTB TPeTbUM NMUOM BO BK/aAd [AONYCKaeTCs Npu YyCNoBUMK
npegocrasneHns BHocuTenem baHky ceBegeHunit o Cuete Bknaga (Homep CueTa Bk/laga, HoMep
porosopa Bknaga, ®.1.0. KnueHTa), HeobXxoAMMbIX ANSA 3a4YUCNEHUSA AEHEXHbIX CpeacTs.
BHeceHne AeHeXHbIX CpeAacTB TPeTbMM JINLOM BO BKJaA, OTKPbITbIA B MHOCTPaHHOM BasloTe,
[OMYCKAETCs, eCIM yKasaHHOe MU0 ABASETCS YNOSIHOMOYEHHbIM npeacTasuteneMm KnuneHTta u
AeNCcTByeT Ha OCHOBaHUWM [O0BEpPEHHOCTM, OMdOpPMSIEHHOW B nopsake, YCTAaHOB/IEHHOM
AEeNCTBYIOWNM 3aKoHoAaTeNnbCTBOM Poccuiickon ®depepaunmn, nnbo saBnsgeTca cynpyrom (-omn)
nnun 6U3KUM poACTBEHHUKOM KnuneHTa.

K 61n3knm poaCTBEHHUKaM OTHOCATCS POACTBEHHUKM MO MPSMOM BOCXOASLLEN M HUCXOASLLEN
nnHun (poauTtenn un aetn, aAeaywku, 6abylwikm n BHYKW), NOMHOPOAHbIE U HEMNONHOPOAHbIE
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(nmetowme obwmx oTua uam Matb) 6paTbs M CeCcTpbl, YCbIHOBUTENN N YCbIHOBJIEHHbIE.

3.6. lpoueHTbl Ha CyMMy BK/laga W/vnan AONOAHUTENbHbIX B3HOCOB HAYUCASAKTCS CO AHS,
cneaymrouero 3a gHEM 3a4YUCIEHUS OEHEXHbIX cpeacTs Ha CuyeT BKnaga, No A€Hb UX BO3BpaTa
Knnenty unm cnmcavusa co Cyeta Bknaga KnneHTa no MHbIM OCHOBAHUSM BKAKOYUTENBHO, MO
CTaBKe BKJlada, NpeayCMOTPEHHOM HACTOSLWMMKN YCIOBUSAMM.

Mpu pacyeTe CyMMbl MPUYUUTAOLLMXCSA MPOLEHTOB 3a 6asy bepeTcs ANENCTBUTENIbBHOE YUCIO0
KaneHAapHbiX AHen B roay (365 nnu 366 COOTBETCTBEHHO).

MpoueHTHass CcTaBka MO AOMOJSIHUTENbHbIM B3HOCAaM COOTBETCTBYET MPOLEHTHOM CTaBKe Mo
Bknaay, AencTByolen Ha AaTy BHECEHMSA AOMOMHUTENbHOIO B3HOCa. 80

3.7. MpoueHTbl No BKIAAY HAUYUCNSAIOTCS M3 pacyeTa eXeAHEBHOro OCTaTKa AEHEeXHbIX CpeacTB
Ha cyeTe noO BKNady, ONpPeAensieMoro C Y4YeTOM CyMMbl BKfafja, a TakXke TMpUHSTbIX
[OMOJTHUTENbHbBIX B3HOCOB M CYMM, BblAAHHbIX/NEPEUYNC/IEHHbIX KNMEHTY C ero cyeTa Bk/jaga B
COOTBETCTBMU C yCnoBMsSIMU [JoroBopa 6aHKOBCKOro Bk/aga. MpoUeHTbl MPUUNCIAIOTCS K CyMMe
BK/JaZa, YBennumBas ee.

Bbinnata npoueHToB Mo BK/agy NPOM3BOAMTCA Ha YC/TOBUAX U B CPOKW, YCTAHOBJIEHHbIE B
COOTBETCTBUM C 3asABneHueM 06 OTKpbITUM 6aAHKOBCKOro BKAajaa. BbinsaTa NpUUUCIEHHbIX
MPOLLEHTOB MOXET 6bITb OCYyLUecTBeHa No Tpe6oBaHUio KnveHTa oTAeNbHO OT CyMMbl BK1aaa, a
HeBOCTpPe6OBaHHblE MPOLEHTbl YBENNUMBAOT CyMMYy BK/Jada, Ha KOTOPYH HauuCnawTCcs
NMPOLIEHTbI MO CTaBKe BK/1aAa, NpefyCMOTPEHHOMN HacTosAWwmMMK Ycnosmuamm®’,

3.8. 88Bbinnata AeHexHbIX cpeactB co CueTa BKMada ocyullecTsnsetrcs 6e3 orpaHuyYeHunin B
TEYEHNE BCEro CpoOKa Ll,eVICTBVIﬂ Ll,orosopa 6aHKOBCKOIro BK/1aga HaJIMYHbIMUN [A€eHEXHbIMU
cpeactBamm depes kaccy baHka nmbo B 6e3HanM4yHOM nopsgke - nepevyncsieHnem no
3aaBneHuto KnmeHTa, coctaBneHHOMY No ycTaHoBneHHOW BaHkoM dopme.

3.9. Bbinnata apobHoM 4yacTu AeHexHbiX cyMM (OT uenon eauHuubl) co Cuyeta BkNaaa,
OTKpPbITOro B MHOCTPAHHOW BankoTe, ocylecTBasieTcsa no Bbl6opy KnueHTa: B pybnax PO (nytem
KOHBEPCUM MO KypCy WMHOCTPAHHOW BastoTbl, YCTAHOBNEHHOMY K pybnio P® LleHTpanbHbIM
BaHkoM Poccuitckon degepaunm Ha AeHb COBepLUEHMS BbinnaTtbl) N1Mb6o B 6e3Hann4yHOM nopsiake
B BantoTe CyeTa Bkiaja.

3.10. [lpu BbINAaTe HaIU4YHbIX AEHEeXHbIX cpeacts co CyeTa BK/ada, OTKPbITOroO B €BpoO,
BbaHkoM 6yayT MCNOAb30BaHbl AeHeXHble 3Haku HOMMHaNoM He MeHee 5 (MaTn) eBpo. Beinnata
ocTaTka AeHexHbIX cpeactB co CyeTta Bkiaga ocyuwlecresnsercs baHkoM no Bbibopy KnueHTa B
pybnsax P® (nyteM KOHBEpPCUM MO KypCy MHOCTPAHHOW BatoTbl, YCTAHOBNEHHOMY K pybnio P®
LUeHTpanbHbiM BaHkoMm Poccuinckon ®epepaunmm Ha AeHb COBeplleHUs BbinaaTtbl) nAvbo B
6e3HannyHOM nopsigke B Bantote Cyeta BKIaaa.

3.11. OnepauuMn no nepeBOAYy JAeHeXHbIX cpeacts co CueTa BkNaja OCYLLECTBAATCA
WCKMIOYNTENBHO Ha OCHOBaHWM 3asBeneHns KnneHTta, coctaBneHHoOro no gopMe, yCTaHOBEHHOM
BaHkoM, ecnu nHoe He yCTaHOBJ/IEHO HacTOAWMMMN YCI0BUAMMN.

HacToawmm Bknaguuk nopydaeTt baHKy B COOTBETCTBMU C 3aKOHOAATENbCTBOM PO cOCTaBnATb U
NoAMUCLIBATb PacYeTHbIE AOKYMEHTbI, HEOB6XoAUMbIE A NpoBeAeHUs 6aHKOBCKUX onepauui
no nopy4yeHuto KnuneHra.

Onepauun nNo nepesoay AEHEXHbIX cpeacTB co CueTa BKIaAa, a TaKXe NpeaocTaBfieHne MHbIX
ycnyr, ocyuiectensawTcs baHkoMm B cooTBeTcTBUMM C Tapudamu baHka, AEWCTBYOWMMU B A€Hb
OCyLEecTB/IeHMA onepauuu (NpeaocTaBaeHus yCayru), B TOM YMC/IE€ HAa BO3ME3AHOM OCHOBE.

3.12. B uenax 3awuTbl npaB KineHTa oT NOAyYeHUSI CYyMMbl BK/1ada HEYNOTHOMOYEHHbIM JINLLOM
Ha OCHOBaHWM [OBEpPeHHOCTW, odopMneHHol BHe bBbaHka, CTOpOHbl [AOrOBOPUAUCE O
HUXecneayoLeM.

ana nonyyvyeHmna peHexXHbiX CcpeacTtTB Ha OCHOBaHMKWM AOOBEPEHHOCTU NpeactaBUTENb KnuneHTa
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06a3aH yBeaOMUTb BaHK O HaMepeHuu NONy4YnUTb AeHeXHble cpeacTBa co CueTa BKIada B CpoOK
He MeHee 4yeM 3a 2 (ABa) paboumx AHA A0 AHS NpeabsBsieHMs TpeboBaHMS npeacTaBuUTENEM
KnneHTa O MoJslydeHMM [EeHEeXHbIX CPeACTB CO BKajda C OAHOBPEMEHHbIM MpeabsB/IEHUEM
NOATMHHUKA AOBEPEHHOCTU, BblAaHHOMW KnneHToM. KnueHT Take BrpaBe CaMOCTOATENbHO B
NnMCbMeHHOM ¢opMe yBeaoMUTb BaHK B CpoK He MeHee 4yeM 3a 2 (ABa) pabouymx AHA OO0 AHS
npeabsiBneHns TpeboBaHMsa npeacTtaBuTenemM KnveHTa O MOMYYEHUM AEHEXHbIX CPeAcTB CO
BK/lala Ha OCHOBAaHWWM [OBEPEHHOCTU, O aKTe Bblaa4Yn [OBEPEHHOCTU, €e peKBU3UTaX,
CcoobWMTb AaHHbIE O IMYHOCTM NpeacTaBuTens (pamMunns, UMs, oT4eCTBO, MECTO perncrTpauumn),
0 npeanonaraemMon cymme TpeboBaHmns O Bbigaye BKaaa.

Yeeaomnenne banka KnneHtom nmbo ero npeacraBuTeneM B yKasaHHOM nopsiake NpomM3BoanTCS
B C/ydae 3asaBneHus npeacrasmtenieM KnuveHTa TpeboBaHMn O NOMyYEHUU AEHEXHbIX CPeacTB
co CueTta BKNaga Ha CyMMy, paBHY mnu npesbiwatowyto 5 000 (Mate Toicad) gonnapos CLUA
(nnn skBMBanNeHT B ApYyron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuiickon depepaumm Ha
O€Hb NpeabsiBeHUs NOANMHHMKA AOBEPEHHOCTM [Mogayun 3asBneHus]).

3.13. Tonbko ansa BkAaga «1o BocTtpeboBaHnA » :

- MakKCuMMalsibHada CyMMa BKna,qa HE yCTaHOBJIEHA,

- npuem BO Bknaj AeHeXHbIX CPeAcTB OCYLeCTBAsSeTCa B BantoTe Poccminckon depepaumm
(pybnsax P®) mn mHocTpaHHok BantoTe (gonnap CLUA) nyTteM BHECEHMS HANW4YHbIX OEHEXHbIX
cpeancTs B kaccy baHka nnu B 6e3HanMyHOM nopsake — nyTeM Ux 3aduciedns Ha CyeTt BKkaaa,
- BaHk HaumcnseT npoueHTbl NO Bknaay exerogHo, HO He nMo3gHee nocnegHero pabouero
AHS roga, 3a KOTOpbI MpoM3BeAeHO HauyncieHne NpoLeHToB.

3.14. Tonbko ana Bknapga «HaKonun»:

- MaKcuManbHass CcyMMa Bknaga ycrtaHoBneHa B pasmepe 1 000 000,00 pyb6bnen.
MakcmmanbHas cyMMa Bknapa gencrByeTr B TedeHMe BCEro cpoka pasmeweHus Bknaga, Cymma
yrsladeHHbIX MPOLEHTOB, MNPUYNCIEHHBIX K CyMMe Bknaga, He yuyuTbiBaeTCsa npu onpegeneHmmn
MaKkcMManbHoOM cyMMbl Bknapa. lMpuem Bo Bknag AeHeXxHbIX CpeaCTB OCYLLEeCTBASETCS B BankoTe
Poccuinckon ®epepauunn (pybnsax P®) nyTeM BHECEHUS HaNMYHbIX AEHEXHbIX CPEeACTB B Kaccy
BaHka wnn B 6e3HanuM4HOM nopsake - nyTeM MX 3aducnedHus Ha CueT Bkiaga. Ha cymmy,
NpeBbILLAOWY MakcMMalnbHylo cyMMmy Bknaga, npoueHTbl HauucnswTca no craske 0,1%
(exxeMeCca4YHO, Ha MMHMMasbHbIN OCTATOK Ha cyeTe 3a Mecsl),

- BaHK Hayucnser NpoueHTbl HAa MUHUMAasbHbIA OCTAaTOK Ha CueTe BKaga 3a UCTEKLIUMA
MOJIHbIA pacyeTHbIM nepuoa (pacyeTHbI nNepuon KpaTeH OAHOMY Mecsly, MepBbi paCYETHbIN
nepuoa McHMCNseTcs ¢ aatbl OTKpbITMSA Bknaga),

- npun 3akpbiTum Bknaga «HaKonu» npoueHTbl HAUYMCNSTCA 3a Npeablaylwimii Mecsy Ha
MWUHUMaNbHbIA OCTaTOK Ha CyeTe Bkaga 3a Mecsl, 3@ TEKYLINIA Mecsal NpoueHTbl No Bknaay He
HauYNCnATCH,

- OAHOBpEMEHHO C 3asiBneHneM Ha OoTKpbiTue 6aHKoBCKOro Bknaga «HaKonwu» KnueHT
MOXeT nogaTb B BaHk 3asBneHuMe Ha nepuoanYecKoe MepedunciieHne [AEeHEeXHbIX CpeacTB
(yctaHoBUTb MK HUKCMPOBAHHYO CyMMYy crnincaHusa ¢ KapTbl Ha Bknag «HaKonu» unu MpoueHT
OT NOCTYyNNEeHnin),

- BbiMslaTa AeHeXHbIX cpeacte co Cyeta Bknaga «HaKonu» KnumeHTy ocyuiecTBnseTcs
TOJIbKO Ha ero KapTy, sMUTUpOBaHHYO BaHKOM.

3.15. Tonbko ana Bknapga «HakonuTenbHbIN cueT>»:

- MakcuManbHas cymMma Bknaga He ycTaHoBneHa. [lpueM BO Bknaj AeHeXHbIX CpeacTs
ocywecTtBnsieTcs B BantoTe Poccuickon depepaunm (pybnsax PD) nyTem BHeECEHMS HaNMYHbIX
OEHEeXHbIX cpeAcTB B kKaccy baHka wnam B 6e3HanM4HOM nopsigke — nyTeM MX 3a4YUCiieHus Ha
Bknag,

- BaHK HauucngeT u BbiNJl@4YMBaET NPOLEHTHLI B cneaytoweM nopsgke:

o Ha eXeAHEeBHbI OCTaToK [AEHEeXHbIX CpeacTB. [poueHTbl HAUUCISAITCA eXeOHEBHO B
TeyeHue pacyeTHOro nepuoga (pacyeTHblli Nepmoh KpaTeH O4HOMY MecCsily, MepBbii pacyYeTHbIN
nepnmoa WMCUYUCNAETCA CO AHS, cneaylowero 3a paton oTKpbiTMa CdeTa BKAaga) ucxoass w3
dhaKTnyeckoro ocrtaTka [OEHEeXHbIX CpeacTB, Haxogswumecs Ha CuyeTe BK/aja Ha Hayano
KaXaoro onepauuoHHOro AHsA, No (UKCUPOBAHHOM CTaBKe, YCTAHOBMEHHOW ANs AaHHOro
Bknaga, Ha MMHWUManbHbIA OCTAaTOK AEHEeXHbIX cpeacTB. WMcxoas M3 pa3Mepa MUHMMabHOMO
oCTaTKka, YCTAHOB/MEHHbIN Af9 CYMMOBOrO WHTepBajsa, B KOTOpbIM nonajaeT AaHHbIN
MWHUMasbHbIA OCTATOK, 3@ KaXKAbli AeHb pacYeTHOro nepuoaa.
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Mpn npeabsiBIEHMM [OBEPEHHOCTM ee opurnHan wnu konusad® npuobuwaercs baHkoMm Kk
JIOKyMeHTaM no Bknagy.

4, MapaHTUM CTOPOH

4.1. baHK rapaHTupyeT BO3BpaT BK/Jada W BbiNaaTy HAaYUCAEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHaanexawumm baHKy AeHeXHbIMWM CpeACTBaMW, a TaKXe MMYLLeCTBOM, Ha KOTOPOE MOXET
6bITb 0O6palleHO B3bICKaHMe, B COOTBETCTBMU C AENCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickon
denepaunu.

4.2. baHk rapaHTupyeT KnueHTy TalHy BkJaga B COOTBETCTBMM C AENCTBYIOLWMUM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm.

4.3. bBaHK He HeceT OTBETCTBEHHOCTWU, ecnu onepaumn no CyeTy BKNaja 3a4epXMBaKOTCA B
pe3synbTtaTe owmnbok KnneHTta n/wnm TpeTbero nnua B 3ano/IHEHUN PEKBU3UTOB MoJslydaTens npu
odopmMneHnn KnmeHTOM/TpeTbMM JIMLOM pacrnopsiKeHUs Ha nepedncneHne AeHeXHbIX CpeacTB
co CyeTa BK/1aga v ApYrux 3afepxek, BO3SHUKLWMNX He No BuHe baHka.

4.4, BosBpaT Bkiaga baHkoM obecneumBaeTcs MyTeEM OCYLECTBAISSIEMOrO0 B COOTBETCTBUM C
OENCTBYOLWMM 3akoHoZaTenbCTBOM Poccuickonn ®Pegepaumm 0653aTeNbHOr0  CTpaxoBaHUS
BKJ1a40B.

5. PaspelwseHune cnopos

5.1. Cnopbl, BO3HMKatowme u3 [oroBopa 6aHKOBCKOrO BKaga, NoAfiexaT pPacCMOTPEHUD B
CyAe B COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuiickon ®depepauun.

6. Cpok peiicTtBua floroBopa 6aHKOBCKOro BkJjiaga

6.1. [doroBop 6aHKOBCKOro BKjlada BCTynaeT B CUy C AaTtbl NpuHATMS BaHkom oT KnneHTta
3asaBneHns Ha OTKpbITMe 6aHKOBCKOro Bknaga, oTKpbiTMsa KnneHTy CueTa BKflaga M BHECEHUS
KnueHTOM peHexHbiX cpeactB Ha CueT BKAaga W AelcTBYeT A0 MNOSHOMo BbIMNOSIHEHUSA
CTOPOHaMU NpUHSATLIX Ha cebsa 0b6sa3aTenbCTB.

6.2. °0[loroBop 6aHKOBCKOr0 BK/jaga MOXeT 6biTb pPacTOPrHyT Mo 3asiBneHuto KnuneHta B
nwobon paboumin aeHb noapasgeneHns baHka nNpu ycnoBuu Bbinnatbl KAWEHTY AEHEXHbIX
cpeacte co CueTa BKSlaga B nMofaHouW cymme. [oroBop 6aHKOBCKOro BKfAaga cuyuTaeTcs
pacToprHyTbiM C AaTbl 3aKkpbiTua baHkoMm CuyeTa Bkaga M NpekpaweHumsa nbbix onepaunn no
CueTy BK1aaa.

Mpn HanNMUUM TEXHUYECKON BO3MOXHOCTU 3asiB/ieHNEe Ha 3aKkpbiTe 6aHKOBCKOro BK/ada MOXeT
6bITb 0popMneHO KNnMeHToM 1 HanpassieHo B BaHk ¢ ucnonb3oBaHMeM AUCTaHLUMOHHbIX KaHanos
obcnyxuBaHmsa npu ycnoBuu, UYTO 3asBfieHME Ha OTKpbiTMe 6aHKOBCKOro Bknaga 6binio
HanpasneHo KnneHTtoM B BaHK € ncnonb3oBaHneM ANUCTaHUMOHHbBIX KaHanoB 06CnyXnBaHus
6.3. PactopxeHune [oroBopa KOMMIEKCHOrO O6CAYXWUBaHUSA $BASETCA OCHOBAHWEM A4
pactop>xeHus JoroBopa 6aHKOBCKOro Bkiaja.

6.4. bBaHk Bnpase He ucknw4atb CyeT BkIaga n3 KHUrM perncrpaumum OTKPbITbIX CYETOB B
AeHb BO3HWKHOBEHWNSA HY/1E€BOro ocTaTka.

7. Mpouue ycnosuna

7.1. Onnata HanoroB wn c6opoB OCYyWECTBASETCS B COOTBETCTBMM C AENCTBYIOLWUM
3aKOHOAATEeNbCTBOM.

7.2. Bce naMeHeHua un pononHeHus K [lJoroBopy 6aHKOBCKOro BKagda AENCTBUTENbHbLI, €Cin
OHW CcOBeplleHbl MO COrnacuk CTOPOH B MopsAake, nNpeayCMOTPEHHOM  AEeUCTBYIOLWMM
3aKoHoAaTenbCTBOM Poccuinckon degepaunm.

7.3. Bo BceM, UToO He nNpenyCcMOTPEHO HacTosAwMMKU YcnoBusammn, CTOPOHbI PYKOBOACTBYHOTCS
OENCTBYOLWNM 3aKoHo4aTeNbCTBOM Poccuiickon degepaumu.

8 Ecnu BKNAguvMK BbIPa3u/ KEMaHUWEe COXPaHWTb Ha pyKax OpUTrMHan [AOBEPEHHOCTM W [aHHAs AOBEPEHHOCTb

npeanonaraet ee HEOAHOKPaTHOE UCMOb30BaHWE, B TOM YncCne, nepea ApyruMn, kpoMe baHka, nuuamu.
0 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa N2 2 oT 10.01.2018
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Mpunoxenne 3 k  «[paBuniam KOMMJIEKCHOIo
6aHKoBCKOro obcnyxunsanusa gusndyecknx nuy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsN onepauuﬁ no CPOYHbLIM 6aHKOBCKMM
BKJlafgaM

HacTosllwme YcnoBus OTKpbITUS M COBeEpPLUEHMS onepaunin no 6aHKOBCKMM BkNagam (Aanee -
Ycnosusa) onpenensoT yCrioBMS M MOpPSAOK OTKPbITUS U COBEpPLUEHMS onepaunn no 6aHKOBCKUM
BK/1agaM B baHke.

BaHk - POCCUNCKUM HALIMOHANIbHbIN KOMMEPYECKWUA BAHK (ny6nvMyHoe akuuMOHepHoe
obwecTtBo).

AoroBop 6aHKOBCKOro BKJlaga - A0roBop 6aHKOBCKOro BKJ/lada, 3aKJ/IlOUYEHHbIN Mexay
baHkoM un KnueHToM B paMkax [loroBopa KOMMIEKCHOro o06cnyXuBaHus, Ha YcnoBusx,
YCT@HOB/EHHbIX HacToAawmM lpunoxeHnem 3, m B COOTBETCTBUM C 3asBreHmeM KnmeHTa Ha
OTKpbITe 6aHKOBCKOro Bkiaga. [oroBop 6aHKOBCKOro BKaaga SBASETCA HeoTbeMEMOM
yacTbto [JoroBopa KOMMJIEKCHOro 06Cny>XnBaHms.

[loroBop KOMMJIEKCHOro o6cnyXxuBaHusa - <«/[loroBOop KOMMAEKCHOro 6aHKOBCKOro
obcnyxumeaHmna dusndyeckux nuy B PHKB Bank (MAO)», 3akntouveHHbIn Mexay BaHkoMm w
KnneHToM nyTtem npucoeamHeHus KnmeHTa K MNpaBunam KOMMNNEKCHOrO 06CYy>XNBaHUA.

AnCTaHUMOHHbIE KaHanbl 06cCcny>XuMBaHUA -  TEeXHOMOrM4Yeckue  peweHums  no
B3auMoaencTemio baHka ¢ KnneHTaMu C UCMOSIb30BAHMEM CUCTEM Yy/Aa/IEHHOro 06C/yXUBaHUS
(cuctema AUCTaHUMOHHOrNO Aoctyna «WHTepHeT-6aHK», 3N1eKTPOHHO-NPOrpaMMHble KOMMJIEKCHI
(baHkOMaTbl, UHTEPaAKTUBHbIE 30HblI CAMOOBCNYXNBaAHNSA, MH(POKMOCKMK)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasgeneHnsa baHka, nonb3ywTcd 6aHKOBCKMMWU ycnyramu,
npefocTaBnseMbiMm B paMkax [loroBopa KoMmnaekcHoro obcnyxueaHma wu  [JOrosopos o
npepocTtaBneHn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM MMM MopsaKe.

3asiBNneHue Ha OTKpbiTUe 6aHKOBCKOINo BKJllaja - 3asiBreHne KnuneHTa, cocTaBneHHoe Mo
dopme baHka, cogepxawee npeanoxeHus (odepTty) KnmeHTa 0 3ak/JlOYeHMM [0roBopa
6aHKOBCKOIro BK/laga C yKa3aHMEM CYLLeCTBEHHbIX ycnoBun [oroBopa 6aHKOBCKOro Bkiada W
noaTeepXxjatwoliee npucoeanHeHne KnneHta K HACToAWMM YCIOBUAM. 3asBfieHME Ha OTKpbITUE
6aHKOBCKOIo Bk/laga sIBNSETCA HEOTbEMIEMOM YacTbio [loroBopa 6aHKOBCKOro BKaaaa.

KnueHTt - dusnyeckoe nmuo, aBngoLeecs CTOpoHON [JoroBopa KOMMAEKCHOro ob6cnyxueaHus
n 3akntoumBLllee ¢ baHkom [orosop 6aHKOBCKOro BKaaa.

Konn-ueHtp - nogpasgeneHme baHka, COTPYAHMKWM KOTOPOro mnocpeactsoM TenedOoHHOro
KaHajna npenocTtaBnaloT MHAMOPMALMOHHbIE YCAYrM MNpU  YCIOBUM NpOBEeAEeHUS YCMewHOoMn
naeHTudnkaumm Knmenra.

MoapaspneneHue baHka - CTpyKTypHOe nogpasaeneHve baHka, ocylecTBnsowee OoT UMEHHU
BaHka 6aHKkoBCKMe onepaumun, npeaycMoTpeHHbIe nuueH3nen LleHTpanbHoro 6aHka Poccuiickon
Qdepepaunn.

MpaBuna koMnaeKcHoro o6cnyxumBaHua - «[lpaBuna KOMMAEKCHOro 6aHKOBCKOro
obcnyxumBaHmna dusmdeckmnx nmuy B PHKB Bank (MAQO), yTBepxaeHHble nNpuka3oM no baHky wu
AencTBylowWmne ¢ aaThbl, YCTaHOB/IEHHOM NMpUKa3oM no baHky.

CTOpPOHbI — COBMECTHO YrOMUHaeMsble baHk 1 KnueHrT.

Tapudbl baHka (Tapudbl) - Tapudbl baHka No ocyLlecTB/IeHM0 onepaunn Guandecknx nuy,
yTBEpXAEHHbIe NMpuUKasoM no baHky.
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1. Mpeamer [loroBopa 6aHKOBCKOIO BKJlaaa

1.1. °'Ha ocHoBaHuu [loroBopa 6aHKOBCKOro BK/aAa, no npeabasneHnn KAneHToMm AOKYMeHTOB
n ceeaeHun, Tpebyembix ANS OTKPbITUS CYeTa MO y4yeTy BKiada, a TakKxXe AN NnpoBeaeHus
naeHTMdumKaumm B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiicko @®egepaumn, baHk B
COOTBETCTBUM C 3asiBIeHMEM Ha OTKpbiTMe 6aHKOBCKOro BKfada OTKpbiBaeT KnanMeHTy cuyeT no
yyeTy Bknaga (aanee - Cyer Bknaga).

KnueHT BHOcUT, a BaHk npuHMMaeT BO BKJaj [AEHEXHble CPpeAcTBa B pa3Mepe, BajloTe UM Ha
CPOK pasMeLleHm s, YKasaHHble KMEHTOM B 3as8B/IEHUMN Ha OTKPbITUE BAHKOBCKOro BKIaaa.

3asiB/ieHMe Ha OTKpbITMe 6@HKOBCKOro BKaAa Npu HalMYMM TEXHUUYECKOW BO3MOXHOCTM MOXET
6bITb opopmMneHo KnueHToM 6e3 sABkM B [NoapasgeneHve baHka M HanpaBneHo B baHk c
MCnonb3oBaHMeM [WCTaHUMOHHbIX KaHanoB 06CNyXuBaHUa (B Ciy4dasix, YCTaHOBJIEHHbIX
3aKoHOAaTeNbCTBOM Poccuitickoit deaepaummn) Npu ycnoBumM, YTo BKIaA OTKPbIBAeTCS KIMEHTOM
Ha CBOE nMs.

1.1.1. NMpwn 3aknoyeHun [JoroBopa 6aAHKOBCKOro BK/aga BHeceHWe K/IMEHTOM [AeHEeXHbIX
CpeAcTB MOXeT ObITb OCYLWECTBAEHO B MNOMAb3y TPETbEro sinua, YKasaHHoOro B 3asiBNEHMKW Ha
OTKpbITUE 6aHKOBCKOro Bkiaga (B ciyyasix, NpeayCcMOTPEHHbIX Ba/lOTHbIM 3aKOHOAATENbCTBOM
Poccuiickon ®enepaunmn). B 3ToM cnyyae baHk NpyHMMaeT BkNaa B pa3Mepe, BasitoTe U Ha CPOK
pa3MeLleHns, ykasaHHble KnneHToM B 3asiB/IeHNM Ha OTKpbITUE BaHKOBCKOro Bkaaa.

TpeTbe NULUO, B MONb3y KOTOPOro BHECeH BKMad, npuobpeTtaeT npasa KnveHTa no [orosopy
6aHKOBCKOro BK/lala C MOMEHTa NpeabsBieHns UM K baHKy nepBoro Tpe6oBaHWsi, OCHOBAHHOIO
Ha 3TUX npaBax, M60 BblpaeHUs UM BaHKy WMHbIM CNOCO60OM HaMepeHUs BOCMOJIb30BaTbCS
TakMMu rnpasBamMu. [o BbIpaKEHUS TPETbUM JIMLIOM HaMepeHus BOCMOJIb30BaTbCsA MNpaBaMu
KnveHTa nuuo, 3aknoumnsee JoroBop 6aHKOBCKOro BK/ada, MOXET BOCMO/Ib30BaTbCs NpaBaMu
KnneHTa B OTHOLIEHUM BHECEHHbIX UM Ha CYET BKJ1aZla AeHEeXHbIX CPeACTB.

1.2. Mo Bknaay bBaHKOM BbiNJa4YMBalOTCS MNPOLEHTbI B pa3Mepe, YKa3aHHOM B 3asBeHUU
KnneHTa Ha oTKpbITMe 6aHKOBCKOro BKiaaa.

CpoKk pa3MelleHMs BKSaAOB, Ha KOTOPbI pacrnpocTpaHSAeTCa YyKa3aHHoe YCnoBue, paTa
W3MEeHEeHUs MPOLEHTHOM cTaBku, 6a30BbIi NapamMeTp, NPUHUMAEMbIA AN pacyeTa, U anropuTm
pacyeTa HOBOW MPOLEHTHOMW CTaBkM MO BKJAagy YCTaHaBAMBAKOTCA B COOTBETCTBUM C
3asBNeHNEM Ha OTKpbITMe BaHKOBCKOro Bknaaa.

2. MpaBa n 06893aHHOCTUN CTOPOH
2.1. MNpaBa u o6si13aHHOCTK BaHka:

2.1.1 °?B coOTBETCTBMM C 3asiBieHMEM Ha OTKPbITUe GAHKOBCKOro Bknaaa baHk o6s3yeTcs no
npeabvssneHnn KamneHToM [OOKYMEHTOB W cBefeHun, Tpebyembix pAns OTKpbITMS cdeTa no
BKNagy, a Takxe ANnd npoBeAeHus uaeHTuduKauum B COOTBETCTBUMM C 3aKOHOAATENbLCTBOM
Poccuiickon ®epepaumn n tpeboBaHmaMmm baHka, nnm npu noaydyeHmm ot KnueHTta 3asBneHus
Ha OTKpbITMEe 6AaHKOBCKOro Bkiaja C UCMofib30BaHMeM [JANCTaHUMOHHBbIX KaHanoB 06CnyXnBaHUS
npu ycnosuu cobnogeHnsa Bcex npoueayp, nNpeaycMoTpeHHbIX [lpaBuiaMu KOMMIEKCHOro
obcnyxmneaHunsa, oTkpbITb CUeT BKNaja.

B pamkax 3aknatuyeHHoro ¢ KnueHToM [loroBopa KOMMAIEKCHOro 06CnyXuBaHUs OTKpbIBaTb
KnneHty CueTa BKNaga Ha OCHOBaHuum [loroBopa 6aHKOBCKOro BKjada B COOTBETCTBUMU C
3asB/IeHNEM Ha OTKpbiTME 6aHKOBCKOro BKJlaZa, HanpaBneHHbIM B BaHK C mMcnonb3oBaHWEM
ONCTaHUMOHHbBIX KaHanoB 06CyXnBaHus.

BaHk BnpaBe wu3MeHATb HoMmep CuyeTa BKAaga B Cly4dYassX W MoOpsAKe, YCTaHOBIEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon degepaumnm
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2.1.2. BaHk 06a3yeTca HAUYUCNATb M BbiNJlauMBaTb NPOLIEHTbI HA CyMMYy BKnaja B pa3Mepe U B
nopsiike, YCTaHOBMEHHbIMM HACTOALWMUMU YCIOBUAMU U 3aaBrieHneM KineHTa Ha OTKpbITUE
6aHKOBCKOIro BK/iaja.

2.1.3. baHk o06s3yeTca He M3MEHATb MPOLEHTHYI CTaBKy MO BK/ady, YKasaHHyto B mogn. 1.2
HacToAWwMX YCNOBUI, B TeYEeHNEe Cpoka, yCTaHOBNeHHoro noan. 1.1 HacToawmx Ycinosun.

2.1.4. baHk 0653yeTcs BO3BpaTWUTb CyMMy BKJlada B nopsiake, yCTaHoBAeHHOM noan. 3.14
HacToAWwMX YCroBuin, no nepsomMy TpeboBaHmio KnneHta no OKOHYaHWIO CPOKa, YCTAaHOBJIEHHOMO
B noan. 1.1 HacTtoawmx Ycnosuin n 3asBneHun KnmeHTta Ha OTKpbITUe 6aHKOBCKOro BKaaga, uimn
Mo UCTEYEHUM CpoKa BKNada, YCTaHOB/IEHHOro npu npoaseHmn [orosopa 6aHKOBCKOro Bkiaaa
B COOTBETCTBMM C noan. 3.16 HacTosAwmx YCnoBuiA, WaM B AeHb AOCPOYHOro BoCTpeboBaHMS
BKflada B COOTBETCTBUM C noan. 2.2.2 n 3.17 HacTosAWMX YCNOBUMA.

2.1.5. Npn pocpovyHoOM pacTopxeHnn [orosopa 6aHKoOBCKOro Bknaga baHk npoussoanT
Hauyuc/ieHne MpoueHTOB MO BKaAy 3a Mepuoa CO AHSA, c/eayluwero 3a AHEM pa3MeLlleHus
BKNaga/c aatbl nocneaHero npoaneHus Jorosopa 6aHKOBCKOro Bkfnaja, no AeHb AOCPOYHOro
BO3BpaTa Bk/jiaaa (BKAKYUTENBHO) B COOTBETCTBMM C noAan. 3.17 HacToswmnx YCIoBuii.

2.1.6. Npwn pgocpoyHoM pacTopxeHun [orosopa 6aHKOBCKOro BKfaZa B WHOCTPAHHOW BasoTe
(aonnapax CLUA vnn eBpo) baHk BnpaBe OCYLLECTBAATb BbIMATy AE€HEXHbIX cpeacTs co Cyeta
Bknaga B BantoTe Poccuiickon depepaunun, npym 3TOM KOHBEpPTaUMS OCYLLECTBASETCH MO Kypcy
LeHTpanbHoro 6aHka Poccuimckon denepaumm Ha AeHb COBEpPLUEHUS BbinaaThl.

2.1.7. baHK wuMeeT npaBo onpegensaTtb noapasgeneHve baHka, B KOTOpoM byaeTt
OCYLLEeCTBNATLCA BO3BpaT BK/JaZa M BblslaTa MNPOLEHTOB, HAYUCEHHbLIX B COOTBETCTBUU C
HacToAWMMM YCTOBUAMMN.

2.1.8. PacueTHble onepauum n nepedncneHne AeHexHblX cpeacts co CueTa OCyLLeCcTBNAETCS Ha
OCHOBaHUWM rMopy4vyeHus BknagymMka B COOTBETCTBMW C AENCTBYIOWWM 3aKOHOAATENbCTBOM
Poccuiickon ®epnepaunun, Tapncdamm baHka n HacToAawmMM JOroBopoMm.

HacTosiwmm Bknaguunk nopy4yaet baHKy B COOTBETCTBUM C 3aKOHOAATENLCTBOM PD cocTaBnsaTb m
noanncbiBaTb pacyeTHblE AOKYMEHTHI, HGO6XO,CI,VIMbIe Ana npoBeaeHnsa yKasaHHbIX 6aHKOBCKMX
onepauun.

2.1.9. BbaHk BnpaBe W3MeHATb B paMKax [AencTBYIOLlero 3akoHoaaTenbcTBa Poccuickon
®epepaunn Tapudbl baHka u yBegoMnaTb KnueHTa 06 wu3MeHeHMsx nyTeM nyb6anyHoro
OMOBEeLLEHNS: pa3MelleHns MHpOopMauMn B noapasaeneHnax baHka u/wnm Ha oduuManbHOM
web-caliTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06s3yeTCcsa ncnonHaTb BCe oba3aTenbcrTea no Jjorosopy 6aHKOBCKOro Bkaaaa.

2.1.11. CnucbiBaTb € Tekyuwero cyeta KnveHTa AeHexHble cpeacTBa Ha onnaty ycnyr BaHka
Nno pacyeTHOMY O6CNYXWMBaHWIO B COOTBETCTBMM C Jencrteyrowmmm Tapudamm baHka 6e3
OOMNOSTHUTENBHOrO pacnopskeHns KnueHTa (3apaHee AaHHbIM akuenT) B AeHb COBEpLUEHUS
ornepauuMin WMANW UHOW CpOK, YCT@HOBMIEHHbIA BHYTPEHHUMMW [OKyMeHTamu bBbaHka.  KnueHTt
npepnocraenser baHKy 3apaHee paHHbIM  akuenTt 6e3 orpaHu4YeHus Mo  KOJMYecTBy
pacrnopsixeHuin baHka, BbICTaBNSEMbIX B COOTBETCTBMU C HACTOALWMMN YCNOBUAMU, a Takxke 6e3
OrpaHuM4yeHmnss No MX CYMME U C BO3MOXHOCTbIO YaCTUYHOrO MWCMOSIHEHUSA PaChOPSKEHUN
BaHka.?3

2.2. MNpasa n o6si3aHHOCTUM KnueHTa:
2.2.1. KnneHT 0b6a3yeTca BHECTU BKNaa B CyMMe, yKasaHHOM B noan. 1.1 HacTosAwmnx Ycnosui

n 3aasneHunn KnueHTa Ha OTKpbITME 6aHKOBCKOro BKNlaga, He no3aHee AaThl nony4yeHunsa
BaHkoM 3asaBneHnsa Ha OTKpbITUe 6aHKOBCKOro Bkiaga.
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2.2.2. KnneHt wumMeeT npaBo noTtpeboBaTb BO3BpaTa BKAaga M BbiNnaTbl MPOLEHTOB,
HAUYUC/IEHHbIX B COOTBETCTBMM C HacTtoswuMmu Ycnosumamm, B nwboin pabounii  geHb
noapasgaeneHus baHka, B KOTOpoM Bknaa 6bl1 NPUHAT MM KOTOpOe yCTaHOBIeHO BaHkoM ans
BbINaTbl B COOTBETCTBUM C noan. 2.1.7 HacToawmx YCioBui.

2.2.3. KnMeHT mnMeeT nNpaBO [O0BEPUTb pacrnopsi)KeHue BKAAAOM APYroMy Juuy B MOPSAKeE,
npeaycMoOTpEeHHOM AENCTBYIOLWMM 3aKOHOAaTeNbCTBOM Poccuinckon deaepaunn.

2.2.4. TMpwn yctaHoBneHun baHkoM dakTa oWMBOYHOro 3aumncneHmsa Ha Cuet Bknaga Knuedta
AEHEeXHbIX CpeAcTB TpeTbux nuu, KnmeHTy He npuHagnexawmx, KnmeHT HacTosawmm nopydaer
BaHKy oCyLLecTBNSATb NepeyncsieHme B TeHeHne cpoka aencTema Jorosopa 6aHKOBCKOro Bkiaaa
OWKNBOYHO 3a4UUCNEHHbIX AEHEeXHbIX cpeacTB co CyeTa BKaja Ha OCHOBaHWM 3asiBNEeHUs Ha
OTKpbITUe 6aHKOBCKOro Bkiaga KnueHta 6e3 AONOSHUTENBbHOro pacnopshXeHus (3asaBneHus)
KnueHTa (3apaHee paHHbIM aKuUenT) B MNOPsSAKe, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM
Poccuimckon ®epepaumn. Mo ykasaHHbIM cymmaM BaHK He B3MMaeT nnaTy 3a Ux nepeymncrieHune.
Mpn 3TOM AOCpPOYHOE pacTopxeHue [JoroBopa 6aHKOBCKOroO BKiada HE NMPOnU3BOAMUTCS.

2.2.5. Hactoawum KnuneHT npepoctasnsieT baHKy npaBO WCKAYUTENbHO Ha OCHOBAHWUMU
3asaBneHns KnmeHTa oCywecTBNATb onepauum no nepeBoay AeHeXHbIX cpeacTtB co Cuerta
BK/Jaga B nopsiake, yCTaHOBAEHHOM 3aKoHOAaTeNnbCTBOM Poccuiickon ®depepaumn, ecnm nHoe He
YCTaHOB/IEHO HACTOSAWMMN YCNOBUSAMMN.

2.2.6. KnueHT Bnpase nony4vaTtb nHdopmaumio no Cuety Bkiaaa.

2.2.7. KnneHT 0653yeTCcsa 3HAKOMUTbLCS C YCN0OBUSAMU aencreyowmx Tapudos baHka, [lorosopa
KOMMMIEKCHOro 06CnyXuBaHUa U MX MU3MEHEHUSAMW, O KOTOpbiX bBaHK yBegoMNseT nyTem
nybanMYHOro onoBelleHus: pasMmeweHus uHdopMmauum B noapasfeneHnax baHka w/wanm Ha
odunumanbHoM web-canTe baHka B ceTu VMIHTEpHET No agpecy Www.rncb.ru.

2.2.8. KnueHT 0653yeTca yBeaomnatb baHk 06 M3MeHeHMN nepCoHanbHbIX AaHHbIX, YKa3aHHbIX
B [AOKYMEHTaxX, MpeabsiBAeHHbIX ANs MpoBeAeHus uaeHTUdUKaumum (AaHHbIX [OOKYMEHTa,
YAOCTOBEPSIIOLEro JIMYHOCTb, aApeca MecTa XUTenbCTBa (perncrpaummn), HoOMepoB TenedoHoB,
¢dakcoB, 3NeKTPOHHOro (MOYTOBOr0) agpeca U WHbIX AaHHbIX) B MECSYHbIA CPOK C AaThbl
M3MEHEHUSI MepPCOHaNbHbIX AaHHbIX, YKa3aHHblX KraneHToM npu 3aknadyeHun [oroeopa
6aHKOBCKOro BK/laga, HO He no3gHee AHS oyepenHoi siBki KnneHTta B baHk.

2.2.9. KnueHt o0643yeTca npepoctaBnaTb baHKy Kak areHTy BanlTHOMO  KOHTpoONs
HeobxoamMMblie AOKYMEHTbl U MHAOpMaumio 06 ocyllecTBneHmn onepaunn no CyeTy BKNada B
yCTaHOBJMIEHHbIE 3aKOHOAATENbLCTBOM Poccuinckon denepaumm CpoKu.

2.2.10. KnuneHT 0653yeTcs McnonHAaTb Bce obsa3atenbcTBa no Jorosopy 6aHKOBCKOro BKaja.
3. Ycnosusa BK1afa U NOPsSIAOK pacyeToB

3.1. **Mpuem BO BKNaZ AEHEXHbIX CPeAcTB OCYLLEeCTBASeTCs B BajatoTe Poccuiickoin ®eaepaumm
(pybnsax P®) n nHoctpaHHoi BantoTe (gonnapax CLUA) nyTeM BHeCeHWS HaNU4YHbIX AEHEXHbIX

cpeacTB B kaccy baHka nnuv B 6e3Hann4yHOM nopsake — nyTeM nx saducrieHmsa Ha CyeT Bkiaja.

Bknag w/wnu pononHuUTenbHblE B3HOCbLI, MPWUHATbIE B 6e3Hann4yHOM nopsaaKke, CcHMUTaroTCA
BHECEHHbLIM B AE€Hb 3a4YNCNIEHNA AEHEXHbLIX CPEACTB Ha CueT BKNapa.

BantoTa BkNaja yctaHaB/IMBaeTCd B COOTBETCTBMU C 3asiBIEHMEM Ha OTKpbITHE 6aHKOBCKOro
BK/1aja.

3.2. Cpok pa3MmelleHns BKaga YCTaHaBAMBaeTCd B COOTBETCTBMM C 3asdBNIeHMEM Ha
OTKpbITNE 6aHKOBCKOro BKnaga.
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3.3. MuHuMManbHaas CcyMMa nepBOHa4YanbHOro B3HOCA NO BKAaZy YCTaHaBAMBaeTCs B
COOTBETCTBMUM C 3asABNEHNEM Ha OTKpbITMe 6aHKOBCKOro Bkiaaa.

3.4. YcnoBme BKAaga O pa3Mepe MaKCUMMalibHOW CyMMbl BKlaga ornpeaensietcs B
COOTBETCTBUM C 3asiBNEHMEM Ha OTKpbITMe BaHKOBCKOro Bkiaja:

- 6e3 orpaHM4YeHnss MaKkCMMasnbHOW CyMMbl BKI1a4a;

- C OrpaHM4YeHmMeM MakCMMasibHOM CyMMbl BKAaaa.

MakcuMasnbHas CyMMa BKJlaga MOXET ObiTb OrpaHuM4yeHa:

- abCoMOTHOM BETUYNHON;

- pasMepoM MnepBOHavasbHOW CYMMbl BK/1aZla, YBE/IMYEHHOM B YCTaHOB/IEHHOE KOJINYECTBO
pas;

- pa3sMepoM nepBOHa4anbHOM CyMMbl BKJada, YBENMYEHHOM B YyCTAaHOBMIEHHOE KOINMYeCTBO
pa3, HO He 6osiee ycTaHOB/IEHHOM abCoMOTHON BETUYUHDI.

3.5. YcnoBme 0 BO3MOXHOCTW TMOMOSHEHUS BKAada YCTaHaABMBAETCS B COOTBETCTBUU C
3aaBieHneM Ha OTKpbITHE 6aHKOBCKOro BkJlaaa:

- C BO3MOXHOCTbIO BHECEHUNA AONOJIHUTEIbHbLIX B3HOCOB;

- 6e3 BO3MOXHOCTU BHECEHUS AOMONHUTENbHbLIX B3HOCOB. Pasmep AononHUTENbLHOro
B3HOCA MOXeT 6bITb YCTAQHOBJ1IEH!

- 6e3 orpaHnYeHunit;
- C orpaHn4yeHmneM MMHMMasZibHOro pasMepa AONOJIHUTENTIbHOIO B3HOCA,

- C OrpaHMYyeHMeM MaKCMManbHOrO pasMepa AOMNONHUTENbLHOrO B3HOCa (AN BKnaga C
orpaHMyeHMeM MaKCUMasnbHOW CYMMbl BKaja MaKCUMalbHbIM pa3Mep AOMNOSHUTENbHOro
B3HOCa onpejensercs Kak pa3HOCTb MeXAy MaKCMMasbHOMW CyMMOW BKAaja U OCTaTKOM
rno CueTy BK/a4a Ha MOMEHT BHECEHMUS AOMONMHUTENbHOrO B3HOCA; B C/lyyae ecnu B
pe3ynbTaTe MOMNOSIHEHMS BKaga C OrpaHWYEeHWEM MaKCUManbHOW CyMMbl BKiaja
daKTUYeCKMn OCTaTOK AeHEeXHbIX cpeacTB Ha CueTe BKNaZa MPEBLICUT MaKCUMasbHYHO
CYMMY BKJlafla, AeHeXHble cpeacTBa B pa3Mepe, MpeBbllaloweM MakCUManbHYO CyMMYy
BKMlaZa, B TOT Xe [AeHb MepeyncnsoTcs B COOTBETCTBUU C 3asBiieHneM KnneHTta Ha cuyet
KnueHTa, yKkasaHHbI B 3ad9BNeHnu.

JononHutenbHble B3HOCbI MPUHMMAKOTCA BbaHKOM B CPOKWM M Ha YC/IOBUAX B COOTBETCTBUU C
3asiB/IeHMEM Ha OTKpbITHE 6aHKOBCKOIro BKiaga:

- B T€4EHNE BCEro CpokKa pasMelleHNda BKnaaa,
- C OrpaHunyeHnem BO3MOXHOCTM MNOMOJIHEHNA BK/ada B 3aBUCMMOCTM OT nNepuoaa,
ocCtaBwerocda A0 OKOHYaHMa CpOKa pa3MeleHuns BK)'Ia,CI,a/I'IpOUJe,D,LUGFO C AaTthbl

pa3MelleHnda BK1aaa U NpnyncnarTca K CcyMMeE BK/laga, yYBennymnBasa ee.

Mo pononHUTENbHbIM B3HOCAM baHK B COOTBETCTBUU C 3asiB/IEHUMEM Ha OTKpbITNE 6aHKkoBCKOro
BK/1aga B 3aBMCMMOCTU OT BUAaA BKJ1ada HAYUCNAET U ynadynBaeT NPOLUEHTbI MO CTaBKe:

- YCT@HOBJ/IEHHOW Npwn 3akntoueHun/npoaneHmn lorosopa 6aHKOBCKOro Bkiaga:
- YCTaHOBJ/IEHHOM ANSA AOMNOSHUTESNbHbLIX B3HOCOB BO BK/aj.

3.6. [llpoueHTHaa cTaBka, MO KOTOPOi bBaHK HauuCIsSeT M ynjnadMBaeT TnpoueHTbl (B
3aBMCMMOCTM OT BMAA BKMaga), a TaKXe TMOopsAAOK BbIMJaTbl MNPOLEHTOB MO BKAady
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yCTaHaB/IMBAETCSA B COOTBETCTBUM C 3asiBNeHMEM Ha OTKpbITUE 6aHKOBCKOro Bkaaga:

a. nyTtem npnyncneHnsa cyMmbl HaA4YMCNEHHbIX MPOLEHTOB K CyMMe BKJlaZla B nocnegHun aeHb
CpOKa pa3MeleHuns BKNaga/c nepmnoaonN4YHOCTbHO, YCTaHOBﬂeHHOVI B COOTBETCTBMU C
3aaBneHNeM Ha OTKpbITHe 6aHKOBCKOIro BKnaaa,

b. nyTeM NMpUYNCIEHNUS CYMMbl HAYUCNEHHbIX NMPOLIEHTOB K CyMMe BK/aZa B NoCneAHuin AeHb
CpoKa pasMelleHnss BKMaAa/C NepuoaMYHOCTbIO, YCTaHOBIEHHONM B COOTBETCTBUM C
3asiB/IeHMEM Ha OTKpbITUe 6AaHKOBCKOro BKfaJa, W NepeyvyncrieHnss Ux B COOTBETCTBUU C
3aaBneHMeM KnmMeHTa Ha KapTy/TeKkyluiA cyeT/cyeT no ydyeTy Bknaga <«Mo
BOCTpeboBaHMsA» /CUET Mo yyeTy ApYyroro Cpo4YHOro Bkiaga KnneHTa, OTKpbITbI B BantoTe
BK/Maaa.

3.7. YcnoBus BKada O pa3Mepe HeCHMXaeMoro ocTaTka Mo BKAagy onpeaensoTcs B
COOTBETCTBMM C 3assBNIEHNEM Ha OTKpbITMe 6AHKOBCKOro Bknaja:

- C YCTaHOB/1€EHMEM HECHUXXaeMOro oCTaTKa Mo BKAaay,
- bes YCTaHOBJ/1EHNA HECHUNXAEMOIro OCTtaTka no BKiaay.

CyMMa HeCHmXaeMoro ocrtaTka/nopsnok eé pacyeta npu npoaneHun [Jorosopa 6aHKOBCKOro
BKJ1aZa yKa3blBaeTCs B 3asiBIEHNN U MOXET 6bITb YCTaHOB/EHA:

- B pa3Mepe, YKasaHHOM B 3asiBNEHUWM Ha OTKpbITMe 6aHKOBCKOro BkAaga (cymma
HECHWXXAeMOro ocTaTka Mo BKAa4y Npu NpoASieEHMM BKIaZ4a He U3MeHsIeTCs);

- B pa3Mepe, COOTBETCTBYIOLLEM HWXHEN rpaHuUUEe MHTepBasna, B KOTOPbIN MonajaeT cyMMma
BKNaAa Ha AaTty npoaneHus [loroBopa Bknaaa (C y4eTOM MPUYUCIEHHbIX NMPOLEHTOB Mpu
NPUYUCIEHUM YNNAUYEHHbIX MPOLLEHTOB K CyMMe BKJlaaa).

BO3MOXHOCTb W3MEHEeHUs HeCHMXXaeMoro ocTaTka B TeyeHue cpoka AencTBus Jorosopa
6aHKOBCKOIro Bkana yKa3blBaeTcs B 3adB/IEHUN N MOXET 6bITb YCTaHOBJIEHA.

- C BO3MOXHOCTbKO aBTOMaTn4eckoro namMeHeHna CyMMmbl HECHUXaeMOro oCtaTka B Clliydae
NMOoNoSIHEHNA BKNaga U AOCTUXEHUA cneayruwero CcyMMoBoro nHTepeana,

- C BO3MOXHOCTbIO W3MEHEHMS CYMMbl HECHU)KAeMOro OCTaTka B CJly4yae MonoJIHEeHMUS
BKaZa M JOCTVXKEHUSA CNeaylollero CyMMOBOFO MHTEpBasa TOMbKO HAa OCHOBAaHWU
3aABneHus, ohopMieHHoro KnmeHToMm;

- 6€3 BO3MOXHOCTM U3MEHEHMUS CYMMbl HECHUXAQEMOrO OCTaTKa B TEUEHWE CpOKa AENCTBUS
[oroBopa 6aHKOBCKOro Bk/aaa.

3.8. B 3aBucuMocTn oOT BMAa Bknaga co CyeTa BKAaZa MOryT OCYLWECTBAATLCS 4YacCTU4HbIe
BbiNaTbl AEHEXHbIX CPeACTB:

- [0 CYMMbl HeECHMXaeMoro ocTtaTka (ecnu B pe3ynbTaTe OCYLLEeCTBIEHUS PacXOAHbIX
onepauuin cymMMa ocTaTka AeHeXHbIX cpeAcTB Ha CuyeTe Bkaja yCTaHaBNMBAETCH MeHee
CYMMbl HECHMXaemMoro ocrtaTtka no Bknagy (noan. 3.7 HacToswux Ycnosuii), Jorosop
6aHKOBCKOro BKMaja CUYMTAeTCA pacTOPrHyTbIM MO COr/lacoBaHUIO CTOPOH Ha YCNOBUSAX,
M3N0XEHHbIX B noAan. 3.17 HacTosAwmnx YCNoBsuii);

- B pa3Mepe BblMJ/la4e€HHbIX MPOLUEHTOB.

BO3MOXHOCTb M pasMep COBepLUeHMs YaCTU4YHbIX Bbinnat co CyeTa BKaga yCcTaHaB/IMBAETCS B
COOTBETCTBUU C 3asAB/IeHNEM Ha OTKpbITUE 6aHkoOBCKOro Bknaaa.

3.9. Onepaunn NO BKAA4AYy OCyLLeCcTBNATCA B BantoTe CuyeTa BKada, 3a WUCKIOYEHUEM
cnydyaeB npuMeHeHnss baHKOM NpaBa BbiNMaThl AEHEXHbIX cpeacTB co CyeTa BKajda B BanwTe
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Poccuiickoii ®denepaunu, nNpeaycMoTpeHHoro noan. 2.1.6 HacToswux YCNoBUMA, B Ciydae
JIOCPOYHOr0 PacTOPXXeHUs BKIaA0B B MHOCTpaHHOM BantoTe (gonnapax CLUA).

3.10. BHeceHue BO BKNajA AEHEXHbIX CPeACTB, paBHO KakK W MUX BbiMjaTa, OCYLWECTBASETCS MO
TpeboBaHuio KnveHTta B ntobon pabounii aeHb noapasneneHus baHka.

3.11. BHeceHWe [EeHeXHbIX CpeacTB TpeTbMM JIMLOM BO BK/a4 AOMNYCKAeTCs MNpu ycaoBuUK
npegocrtassieHnss BHocutenem baHky cBegenuin o Cyete Bknaga (Homep CuyeTa Bk/laga, Homep
aoroesopa Bknaga, ®.M.0. KnueHTa), HeobXxoanMbIX A1 3a4NCIEHUSA AEHEXHbIX CPEeACTB.

BHeceHMe AeHeXHbIX CpeacTB TPETbMM JIMLUOM BO BK/aZ, OTKPbITbIA B MHOCTPaAHHOW BasloTe,
AOMYCKAETCs, eCIM yKa3aHHOe JIMLO SIBNSETCS YMNOSIHOMOYEHHbLIM npeactaButeneM KnueHta u
OENCTBYET Ha OCHOBaHWMM [OBEpPeHHOCTH, OodOopMNIEHHONW B nNoOpsiake, YCTAaHOBMNEHHOM
OENCTBYOLWMM 3aKoHoAaTeNnbCTBOM Poccuinckon ®depepaumun, nnbo saensetrca cynpyrom (-oi)
nnun 61M3KMM poacTBEHHUKOM KnuneHTa.

K 611M3KnM poACTBEHHMKAM OTHOCSITCS POACTBEHHMKM MO MPSIMOMA BOCXOASALLEN U HUCXOASALEN
IvHUM (poauTtenu u AeTW, aeaywka, 6abywka M BHYKW), MONHOPOAHbLIE WUAN HEMONHOPOAHbIE
(nmetowme obwmx oTua Uav MaTb) 6paTbs N CECTPbl, YCbIHOBUTENN N YCbIHOBJIEHHbIE.

3.12. MpoueHTbl Ha cyMMy BKknaga W/WAW AOMNOSHUTENbHbIX B3HOCOB HAYUCISAOTCSA CO AHS,
Crneaylowero 3a AHeM 3a4MCeHus yKasaHHbIX CyMM BO BKaaA, No AeHb Bo3BpaTa KineHTy
BKJ1aAa BKJIHOUMTENBHO.

MNpu pacuyeTe CyMMbl MpUYMTalOWMXCSA MPOLEHTOB 3a 6a3ly bGepeTcs AeACTBUTENbHOE 4YUCIIO
KaneHaapHbix aHen B roay (365 nnu 366).

3.12.1. Mpwn ynnaTte NpouUEHTOB B KOHLE CpOKa AENCTBUSA BKlada MNPOLEHTbl Ha CyMMy BKlaja
HauYMCNAKTCA WM BbiNJlAYMBalOTCA MO cTaBke BkAaga (noanm. 1.2, 3.16, 3.17 HacToAWwMX
YcnoBuit) 3a nepuon CO AHA, Ccfeaylouwero 3a AHEM 3a4UCNeHUs YyKasaHHbIX CyYMM BO
BKnaa/aatbl nocnegHero npoaneHma Jorosopa 6aHKOBCKOro BKjaga B COOTBETCTBMM C noanm.
3.16 HacToAWMX YCNOBUIA, NO AEHb OKOHYaHUS CpOKa BKaAa BKIKOUUTENBLHO.

3.12.2. Mpwn ynnaTte NpoUEHTOB C NEPUOAMNYHOCTbIO, YCTAHOB/IEHHON 3asB/IEHMEM Ha OTKpbITUE
BKJaga, NpouUeHTbl HA CYMMY BKJlada HauYMCASOTCS M BbiMJlayumMBatoTCA NoO CcTaBke Bkiaaga (noan.
1.2, 3.16, 3.17 HacToAWMX YCNOBUIN) KaxAabl NOCiegHUA AeHb nepuoda ynnaTtbl NMpoueHToB. B
nocnegHWin AeHb CpoKa pas3MelleHMs BKaga MPOUEHTbl HAaYUCASKTCS M BbiNJlayMBalTCs CO
OHS, cnegylowero 3a gHeMm nocsegHen BbinjaaTbl MNPOLEHTOB MO AeHb OKOHYaHWs Cpoka
pa3MelleHns BKada no ctaBke Bknaga (noan. 1.2, 3.16, 3.17 HacTtoawmx Ycnosumn).

3.13. Pacuyer cyMMmbl npuunTarowmxca KanmeHTy npoueHTOB OCYLWEeCTBASEeTCS Ha OoCTaTokK
OEHeXHbIX cpeactB Ha CueTe BKNada Ha Hayano AHS B COOTBETCTBUMWM C YCTaAHOBJIEHHOM
MpoLueHTHOW cTaBkol no Bknagy (noan. 1.2, 3.16, 3.17 HacTosWwWMX YCI0oBuUiA).

3.14. Bbinnata BkAaga B NOAHOW CcyMMe (C  y4eTOM  MPUYUCNIEHHbIX MPOLIEHTOB)
OCYLLIECTB/IAETCA B leHb OKOHUYAHUA CpOKa pa3MelleHns BKNaaa.

Ecnn okoH4yaHMe cpoka pa3MelleHus BKlaga NpMxoauMTca Ha Hepabouuii aeHb, AHEM OKOHYaHUS
CpoKa pa3MelleHns BKNnaja cuMTaeTCs NepBblii cneayrwmin 3a HUM paboumin aeHb. Hepabounmu
OHAMM  CTOpOHbI  AOrOBOPU/IMCL cUMTaTb Cy660Tbl M BOCKpeceHbsl, 3a WCK/IYeHueM
06bsBNEHHbIX paboumMm gHAMKU B YCTAHOBJ/IEHHOM 3aKoHoZaTeNbCTBOM Poccuinckon depepaumm
nopsiake, a Takxe Hepaboume npasgHUYHbIE [HW, YCTAHOBJIEHHble TpyAOBbBIM KOAEKCOM
Poccuinickon ®depgepaunmm, M WHble AHW, KOTOpble B YCTAHOB/IEHHOM 3aKOHOAATE/bCTBOM
Poccuiickon ®epepauum nopsiake npusHaHbl Hepaboummu. B cnydasx, Korga B CUY HOpPM
OencTBylowero 3akoHogaTtenbctBa Poccuiickon Odepepaumn Hepabounii geHb o06bsiBAeH
paboumMM gHeM, B TaKOW AeHb AENCTBYeT pexuMm pabouero gHsa. [na noapasgeneHuii baHka,
pacrnosioXXeHHbIX Ha  Tepputopum  cybbektoB  Poccuiickon — depepaumn,  MMeEKOLWKMX
OOMOSIHUTENbHbIE TMpa3AHWYHbIE [OHW, YCTAHOB/IEHHble HOPMAaTMBHbLIMW MpPaBOBbIMM aKTaMu
cybbekToB Poccuinickon ®depepaummn (B CUAy MNyHKTa <«K» 4Yacth 1 ctatbum 72 KoHCTUTYuUMM

46



Poccuitickoit denepaumn), yKasaHHble AHN TaKXe ABASAIOTCA Hepabounmu.

Boinnata BKkMaga B MOJIHOM CcyMMe (C yYeTOM MNPUYUCIEHHbIX MPOLEHTOB) OCYLLECTBASeTCS
nytem dgopmmpoBaHmsa ogHon nmbo (no TpeboBaHMo KrneHTa) HECKONbKUX pacxogHblX
onepauun.

3.15. Bbinnata co CuyeTa Bkada AEHEXHbIX CPEACTB OCYLIECTBASAETCS HANUUYHbIMU [IEHEXHbLIMM
cpeAcTBaMM B BasjloTe BK/laga 4epe3s kKaccy baHka wnu B 6€3HaNMYHOM nopsiake -
NnepeyYnc/ieHMeM UCKIIUNTENbHO MO 3asiB/ieHMo KrMeHTa, COCTaBfIeHHOMY MO YCTAHOBJIEHHOM
BaHkoM cdopMe, eCin MHOE He YCTaHOBJ/IEHO HACTOSALUMMW YCIOBUSAMU.

BbinnaTta Apo6HOM YacTu AeHeXHbIX CyMM co CyeTa BKaga, OTKPbITOrO B MHOCTPaHHOWM BasntoTe,
ocyuwlecTsnsieTcs no Bbibopy KnneHta: B pybnax PO (nyTteM KoHBepTauum Mo Kypcy
MHOCTPaHHOW BaskTbl, yCTaHOBAEHHOMY K py6nto P® LeHTpanbHbiIM BbaHkoOM Poccuinckon
denepaunn Ha AeHb COBepuleHUs BbinsaTtbl) Nnb6o B 6e3HanMyHOM nopsake B BantoTe CueTta
BK1aja.

Mpn Bbinnate co CuyeTa BKAaga B €BPO HaNIWYHbIX [AEHEeXHbIX cpeactB baHkom 6yayTt
WCNOAb30BaHbl AEHEeXHble 3HakKm HOMMHaNoOM He MeHee 5 (MATtu) eBpo. Bbinnata ocrtatka
AeHeXHbIX cpeacTts co Cuyerta Bknaga ocyuwlectenserca baHkoMm no Bbibopy KnueHTa B pybnsax
P® (nyTem KOHBepTauum MO Kypcy eBpO, YCTAaHOBMAEHHOMY K py6nto PO LeHTpanbHbIM BaHKOM
Poccuiickon ®depgepaumm Ha A€Hb COBEpPLIEHUS BbinaaTbl) AMb6o B 6€3HaNM4YHOM nopsiake B
BantoTe CyeTa BKaja.

3.16. lMNpwn HeBocTpeboBaHMK BKAada B MOAHOMW CcyMMe (C yYE€TOM MNPUYUCIEHHbIX MPOLEHTOB,
€Cc/n 3TO NPeAyCMOTPEHO YC/IOBUAMM BKNaAa M 3asiB/IEHMEM Ha OTKpbITUe 6aHKOBCKOro Bkiaaa)
B [A€Hb, YyCTaHOBNEHHbIM noan. 3.14. HacTtoswux Ycnosui, [orosop 6aHKOBCKOro BKNaja
npoasieBaeTcs B A€Hb, CNEeAYOWMA 3a AHEM OKOHYaHWS CpoKa pa3MelleHns BKaaga, Ha CpoK u
Ha YCNOBMSX, KOTOpble yKasaHbl B 3asiB/ieHWM Ha OTKpbITMe 6AaHKOBCKOro BKMaZa MO CTaBKe
BKNaja, AeNCTBylLWeNn Ha AaTty npoaneHus [orosopa 6aHKOBCKOro BkKfaga, €CliM MHOE He
YCTaHOB/EHO B 3asiBJIEHUM Ha OTKPbITME 6AaHKOBCKOro Bkiaaa®>.

CyMMa BK/Maga, YyCnoBMsSMM KOToporo (M 3asiBIEHMEM Ha OTKpbiITME 6GaHKOBCKOro BK/ada)
NpefycMOTPEHO TMPUUYUC/IEHME YMAaYeHHbIX MPOLEHTOB K CyMMe BKaga, Mpu MpoASeHUM
[oroBopa 6aHKOBCKOro BKfaAa onpeaensercs B COOTBETCTBUM C 3asBNIEHUMEM Ha OTKpbITUE
6aHKOBCKOro BKaja:

O CyMMa MpPUYUCAEHHbIX Ha AeHb npoaneHus [dorosopa 6aHKOBCKOro BKMaga MNpOLEHTOB
cuMTaeTcs CyMMOW BKNaja M He NoanexuT U3baTUI0 A0 KOHUA CpOKa pa3MelleHns Bkaja
(3a wucknveHMeM BKNaAoOB C BO3MOXHOCTbK YacTU4YHbIX BbiNnaTt) 6e3 pacTopX)eHus
Jorosopa 6aHKOBCKOro Bkjiaga B COOTBETCTBUM C nogn. 3.17 HacTosAwmx YCNoBun;

O CyMMa NPUUYNCNEHHbIX Ha AeHb npoaseHus [JoroBopa 6aHKOBCKOro BkjaZa NMpOLEHTOB He
YUUTbLIBAETCA NpPWU  OMpeaeneHnn pasMepa HECHWMXKAeMOro octatka no Bkragy (c
HaYMCNEeHWEM Ha YyKasaHHble [AEHEeXHble CpeacTBa MPOLEHTOB MO CTaBKe BKMaja B
COOTBETCTBMW C HACTOSILLMM MOAMYHKTOM) U MOXET 6biTb CHSATa KnveHToM B nto6oe BpeMs
6e3 pacTopxeHunsa [loroBopa 6aHKOBCKOro Bkiaaa.

Mpu npoaneHun [orosopa 6aHKOBCKOro Bkjaja MpPOUEHTbl MO BKAaAy M MO AOMOSIHUTESNbHbLIM
B3HOCAM Ha BKJ/lag HAJYMCASKTCA MO CTaBKe BKJ/ada OMpeaenseMon B COOTBETCTBUM C
YCNOBUSAMM, YKa3aHHbIMKN B 3asiBSIEHMM HA OTKpbITME BKaga.

Ecnn Ha MoMeHT npoaneHnsa [orosopa 6aHkoBckoro Bknaga baHkom npekpaweH npuem
AJaHHOro BuAaa Bknaga, Anbo BBedeHbl B [AeNCTBME HOBble npasuna ero pa3MelleHnd,
MCKNK4Yawwmne CpokK pa3melleHus, YKa3aHHbIl7I B noan. 1.1 HacTtoAwmMx YCnoBui, Jorosop
6aHKOBCKOro Bkjaga cuynmtaeTtcs npoan€HHbIM Ha CPOK, N C HAYNCNEHMUEM MPOLEHTOB NO CTaBKe
BK1ada, YCTaHOBNEHHbIMM BaHKOM ANnd npoAneHus BKNaAoB AAaHHOro BuAa, ,D,GVICTBYFOLIJ,GVI B
baHke B fAeHb npoaneHus.

95 MyHKT M3MeHeH Ha ocHoBaHuu MNpukasa baHka N°741 ot 03.11.2017
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Ecnu Ha MoMeHT npoaneHus [oroBopa 6aHKOBCKOro Bkiaaa baHkoM npekpalleH npuem
JlaHHOro BMAa Bkjaga, /M60 BBeAEHbl B [JEWCTBME HOBble MpaBuia €ro pasMeLleHus,
WCKJ/TI0YaAloLLME CPOK pa3MeLLEHUs, YKasaHHbIi B noan. 1.1 HacToawmnx YcnoBuin, U BaHkoM He
YCTaQHOBJIEHbI CTAaBKWN A/ NPOAJIEHUSA YKAa3aHHOro Buaa Bkiaaa, JoroBop 6aHKOBCKOro Bknada
CUMTAETCA NPOASIEHHbIM Ha CPOK, COOTBETCTBYHLIMI MNepBOHAYaNbHOMY CPOKY pa3sMeLleHust
JIEHEXHbIX CpeACTB, YCTaHOBAEHHOMY noan. 1.1 HacToAwmMx YCnoBUi, C HA4YUCNEHUEM
NpOLEHTOB MO CTaBKe Bkaga «[lo BocTpeboBaHuMa», AeicTBYoWeln B baHKe B AeHb NpoasieHus.

Bo3MOXHOCTb, YycCnoBus “n KONN4ecTBo I'IpO,D,J'IGHMVI Jorosopa 6aHKOBCKOro BK/1aga
yCTaHaB/MBaeTCa B COOTBETCTBUU C 3asAB/IEHMEM Ha OTKpbITUE 6aHKoBCKOro BKnaga.

3.17. Ecnn KnuneHt TpebyeT nocpodHOro Bo3BpaTa Bknaga (415 BKNadoB 6e3 BO3MOXHOCTMU
YaCTUYHOM BbIMJIAaTbl AEHEXHbIX CPeAcCTB) B MNOAHOM cyMMe nmnbo ero 4actu (B TOM 4ucie
NPUYNCAEHHBIX NPOLEHTOB B Cny4vae npoaneHms [Jorosopa 6aHKOBCKOro Bkiaja, SBASHOLLMXCS
CyMMOW BKflaga no YycnoBuaM npoaneHHoro Jorosopa), [orosop 6aHKOBCKOro Bkaja
CUNTAETCS PaCcTOPrHyTbIM C AaTbl OCYLLECTBEHNS AaHHON onepaunu.

B aToM cnyvae:

3.17.1. Mo BKNagy C BbINJATON NPOLEHTOB B KOHLUE CpOKa AENCTBMSA BKAaAa (3a UCKIKYEHUEM
BKaA0B, MNpW AOCPOYHOM pacCTOPXEHUU KOTOPbIX MPOLEHTHas CTaBKa YyCTaHaBfIMBAaEeTCH B
3aBUCMMOCTM OT (aKTMUECKOro cCpoka pasMelleHuMs BKaga, W BKIa[o0B, BO3BpallaeMbiX B
Hepaboune gHM B cooTBeTCTBUM € nogn. 3.17.4 HacToswero Jlorosopa):

O €C/IM He OCyLWecTBAsNoCb, npoaneHne [orosBopa 6aHKOBCKOrO BKaga, MpOUEHTbl Mo
BKagy Ha4dnCnAarwTCAaA W BblMJ1a4MBaAtOTCA KJ‘IVIeHTy M3 pacyeTa CTaBKWM BKJ/ada <<,E|,O
BocTpeboBaHua», gencreyower B baHke Ha AeHb AOCPOYHOro Bo3BpaTa BKaaga, Co AHS,
cnepywouwero 3a AHEM pasMelleHus Bknaga, No AeHb BO3BpaTa [AEHEXHbIX CpeacTB
BKJTIOUYNTENBHO,

O €C/IN OCYLLECTBASINOChE npoaneHne Jorosopa 6aHKOBCKOrO BKJjlaga, NMPOLEHTbI Mo BKAagy
3a nepuoa C JaTtbl nocnepHero npoaneHumss [lorosopa 6aHKOBCKOrO BKaja Mo JAeHb
BO3BpaTa BKJaAa BK/IOUMTENIbHO HaYUCASIOTCA M BbiNJaymBatoTcs KnMeHTy M3 pacuyeTa
CTaBkuM Bknaga <«[o BocTpeboBaHusi», peicTByloweln B baHke B [AeHb [0CPOYHOrO
BO3BpaTa BKknaja.

3.17.2. Mo Bknagy € ynaaTou MpoLEHTOB B TeyeHue AelcTBmsa [JoroBopa CpOYHOro Bkaaga C
NepuoaAnYHOCTbIO, YCTAHOB/IEHHON B COOTBETCTBUM C 3asiBeHMEM Ha OTKpbITUE 6aHKOBCKOro
Bkaga (3a UCKOYEHUEM BK1aA0B, NPpU AOCPOYHOM PacTOPXEHUN KOTOPbIX MNPOLEHTHasa cTaBka
yCTaHaBNMBaeTCsa B 3aBMCMMOCTU OT (PaKTUUYECKOro Cpoka pasMelleHus Bknaja, U BKNaaos,
BO3BpallaeMbix B Hepaboune AHM B COOTBETCTBUM C noan. 3.17.4 HacTosuwero [orosopa):

O €CIN He OCYLLeCTBAS/IOCh npoaneHne [oroBopa 6aHKOBCKOro BK/ada, MPOLEHTbl Mo
BKNaAy HAuyMCIATCAa M BbinadymBaloTcs KnvMeHTy M3 pacuyeTa CTaBku Bkaga <«[o
BOoCTpeboBaHUsA», AeACTBYIOLEN B BbaHke Ha AeHb AOCPOYHOro Bo3BpaTa BKjlada, CoO AHS,
cneaywuwero 3a AHEM pasMeleHus Bknada, Mo AeHb BO3BpaTa AEHEeXHbIX CpeacTB
BK/IHOUMTENbHO; NPOLEHTbI, BbiNNavyeHHble KNMeHTy paHee B COOTBETCTBMM C noan. 3.12.2
HacToAWMX YCNoBWi, Bo3BpallatoTca BaHKy nyTeM WX yaepXaHuss BaHKOM M3 CyMMbl
Bknaza co CueTa BK/aAa Ha OCHOBaHUU 3aaBneHua KnneHTa;

O €CNn OCYyLLeCTBNSANOChL npoaneHue [jorosopa 6aHKOBCKOro BKlada, NpPoOUEHTbl MO BKAaAy
3a nepuog C AaTbl nocneaHero npoaneHums [orosopa 6aHKOBCKOro Bkfaga MO AEHb
BO3BpaTa BKNaga BKAUUTENbHO HAUYUCASIOTCS U BblMslaynmBaloTCcs KnNMeHTy U3 pacyeTa
CTaBkM BkAaga <«[o BocTpeboBaHus», pgencreyrowen B baHke B AeHb AOCPOYHOro
BO3BpaTa BKNada; NPOUEHTbl, BbiMNflayeHHble KAneHTy paHee B COOTBETCTBMM C noAan.
3.12.2 HacTosawmx YCnoBuiA, C aatbl NOCNEAHEr0 NpoAsieHns Bo3BpalwarTcs baHky nyTtem
UX yaepxaHusa baHkoM u3 cyMMmbl Bkiaga co CyeTa BKAaZda Ha OCHOBaHWUW 3asiBfieHUS
KnneHTa.
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3.17.3. Mo BkNaay, yCrnoBMSMU KOTOPOro npeaycMoTpeHa 3aBMCMMOCTb MPOLLEHTHON CTaBKWU Mpwu
OOCPOYHOM pacTOpXXeHUW BKMada OT (PaKTUYeCKOro Cpoka pa3MelleHus BKAaga, NMpoueHTbl Mo
BKIaAy HaumcnsawTca W BbinaaduBatTcss KnueHTy B cooTBeTcTBMM C n.n. 3.17.1-3.17.2
HacToAWMX YCNOBMA M3 pacdeTa NMPOLEHTHOW CTaBKMK, onpeaeneHHON 3asiBIeHNEM Ha OTKPbITUE
6aHKOBCKOro Bkfaga Ana akTM4eckoro cpoka pasMmeuweHus Bknaga. Ecnu ocywecTtsnsnoch
npoasneHue [orosopa 6aHKOBCKOro BKJjaja, MpoOLEHTHas CTaBKa onpeaensercs WUCXoas U3
dakTnyeckoro cpoka pa3sMelleHMs NPOoANEHHOro BKMaAda, pacCYMTaHHOro C AaTbl NocnegHero
npoaseHns Jorosopa 6aHKOBCKOro Bknaaa.

3.17.4. °Mlpn ob6bpauweHnn KnveHTa 3a BO3BpaTOM BKAaAa B MOMHOW cyMMe (C Y4YETOM
MPUYNCIIEHHBIX MPOLEHTOB) C CObAOAEHMEM OAHOBPEMEHHO CNEeAYHOLWMX YCI0BUIA:
[0 parta OKOHYaHMS CpoKa pa3MeleHus BKaga NpuMxXoanTcs Ha Hepabouui geHb;

0 KnueHT obpaTusicsa 3a BO3BPAaTOM BKJlada B AATy OKOHYAHMS CpOKa pa3MelleHus BKaaa,
NpUXoasLycs Ha Hepabouun AeHb, MM B OAMH M3 CNeaylwmx HemnocpeacTBEHHO 3a
YKasaHHOM faToi Hepabounx gHewn;

O KnueHT obpaTtunca B noapasaeneHve baHka, KoTopoe B JAeHb obpalweHusa KnaueHTta
ocywecTtensier obcnyxmBaHue dusmuyeckmx nuy (B COOTBETCTBMM C rpadukoMm paboTbl
yKasaHHoro nogpasgeneHus baxka).

KnneHTy BO3BpallaeTcs CyMMa BK/jlaga M MPOLEHTOB, HAYMC/IEHHbLIX MO CTaBKe BKada Mo aaTy
BO3BpaTa BK/laga BKJOUMTENbHO (6€3 nepecyeTa NpPoOUEHTOB 3a 4OCPOYHOE pacTOpXKeHue).

Mpy HaNMUYMK TEXHUYECKO BO3MOXHOCTU 3asiBNIeHME Ha 3aKpbiTne 6aHKOBCKOrO BKIaZa MOXET
6bITb odopMneHo KrnumeHTOM M HanpaeieHo B baHk ¢ wucnonb3oBaHueM [OUCTaHUMOHHbIX
KaHanoB 06cnyxmBaHusa Npu ycnoBum, 4To 3asiBNeHMe Ha OTKpbiITne 6aHKOBCKOro Bkiaga 6b110
HanpaesieHo KnmeHToM B baHK € ncnosb3oBaHneM AUCTaHLUMOHHbIX KaHanoB 06CyXuUBaHuUs.

3.18. Ecnn cymMma Bknaga wian ee yacTb 6blna nepeymcrieHa Co cHeTa BKMaza, B TOM 4uCie B
cuer

noraweHus obsas3atenbctB KnuveHTa B cayyasx, MpeayCMOTPEHHbIX  AeNCTBYHOLWNUM
3aKoHogaTenbCcTBOM Poccuiickot @depepaumn, [dorosop 6aHKOBCKOro BKAaga no Bk1agy
cuMTaeTcs pacToprHyTbiIM AOCPOYHO M MPOUEHTbl HAYUCNAKTCA Ha ycnoBusax noan. 3.17
HacToALWMX YCNOBUN.

3.19. B cnyyae p[ocpo4yHOro pacrtopxeHuma [orosopa 6aHKOBCKOrO BKAaga B CyMMe,
npesblwatwwen 50 000 pybnen (MNM >SKBUBANEHT B MHOCTPAHHOW BanlTe NO Kypcy
LleHTpanbHoro 6aHka Poccuiickon ®depepaumm Ha aaTy yBeaomneHus), KnueHty Heobxoaumo,
3a 2 (aBa) pabouunx AHA yBeaoMuTb baHk (nogpasaeneHve, B KOTOPOM Mpeanofiaraercsa cHATue
AEHeXHbIX CpeacTB) O TakoM HamepeHum no TenedoHy bBbaHka, ykasaHHoMy B AHKeTe,
odopMneHHol KnneHToM npu 3aknw4veHun [oroBopa KOMMIEKCHOro O06CayXuBaHuUsa uUau
caMoCTosTeNbHO 06paTUBLLUNCL B OTAeeHue.

3.20. B uensx 3awmTbl npaB KnneHTa OT MNONYYEHUS CyMMbl BKada HeynoSHOMOYEHHbIM
JINLIOM Ha OCHOBaHWW OOBEPEHHOCTU, OodopMneHHon BHe BbaHka, CTOpPOHbI AOrOBOPUUCL O
HUXKeceayoLWEM.

Ona nonydeHuns AeHeXHbIX CpeACTB Ha OCHOBaHWMUM [AOBEPEHHOCTU npeacrtasutens KnueHTa
06a3aH yBeaoMUTb BaHK O HaMepeHWW NONy4YUTb AEHEXHble CpeAcCTBa CO BKafda B CPOK He
MeHee 4yeM 3a 2 (aBa) pabouumx AHA OO0 AHSA npeabsaBneHus TpeboBaHus npeacTtaBUTeneM
KnueHTa o nony4vyeHuMW [AEeHeXHbIX CPeAcTB CO Bkiaja C OAHOBPEMEHHbIM MpeabsBlieHUEM
NOANMNHHUKA AOBEPEHHOCTU, BblAaHHOMW KnuneHTOM. KnueHT Takxke BnpaBe CaMOCTOSTENbHO B
NnMCbMeHHOMW ¢dopMe yBeaOMUTb BaHK B CpOK He MeHee 4veM 3a 2 (aBa) pabouux AHS A0 AHSA
npeabsieneHns TpeboBaHusa npeactasuTeneM KnaveHTa O MNONYYEHUM AEHEXHbIX CpPeAacTB CO
BKJlaJa Ha OCHOBaHWW [OBEpPEHHOCTM, O daKTe BblAAYM [OOBEPEHHOCTWU, €e peKBU3UTax,
COO6LWNTb AaHHbIE O IMYHOCTK npeacTasutensa (dpammnnsa, nMs, 0TYECTBO, MECTO perncrpaummn),
0 nNpeanonaraeMon cymme TpeboBaHusa O Bblaayve Bkiaaa.
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YBegomnenne baHka KnneHtom nmbo ero npeacraBuTesieM B YKa3zaHHOM Nopsiake Mpou3BOAUTCS
B C/ydae 3asaBneHus npeacrasmteneMm KnueHTta TpeboBaHMn O MOSyYEHUN AEHEXHbIX CPeAcCTB
CO BK/JlaAa Ha CyMMy, paBHyl wam npesbiwatowyo 5000 (Mate Teicay) gonnapos CLUA (unn
3KBMBAJIEHT B ApPYroi BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuitckon depnepaunm Ha Ae€Hb
npeabsBAEHUSA NOASIMHHUKA AOBEPEHHOCTM [Modayn 3asBnenus]).

MNpu npenbABNeHUM [OBEPEHHOCTM €e opurnHan uam konua®’ npuobuwaerca baHKoM K
AOKyMeHTaM no Bknagy.

3.21.98 Tonbko ana Bknaga «[oxXoaHbIN>:

- MaKCuMasnbHas cyMMa Bknaga He orpaHuyeHa;

- MaKCuMMasibHasi CyMMa AONOJSIHUTENIbHbIX B3HOCOB Ha Bkniaa He orpaHuMYeHa;

- NMpoLeHTHas cTaBKa Mo AOMNO/IHUTEbHbIM B3HOCAM COOTBETCTBYET MPOLLEHTHOM CTaBKe Mo
Bknagy, yCTaHOB/IEHHOW 419 CYMMOBOro MHTEpBasia, B KOTOPbIM NonagaeT ocTaTok Bknaga Ha
TeKywun aeHb (6e3 yyeta NpUYNCIEHHbIX NPOLEHTOB);

- AOMONIHUTENIbHbIE B3HOCbI MPUMHMMaKTCa BaHKOM B TeudeHMe BCEro Cpoka pasMelleHus
Bknaaa;

- YaCTUYHbIE BbIN/aTbl AEHEXHbIX CPeACTB HE NPeayCMOTPEHbI;

- BbIMfiaTa NpPOLEHTOB BO3MOXHa B 060N AeHb NOCe X NpuyncieHnsa K cymme Bknaga
YacTMYHO UM B NOJIHOM obbeMe 3a BeCb Nepuoa C AaTbl OTKpbITMS/npoaneHusa Bknaaa;

- YyC/I0BMS 4OCPOYHOI0 pacTOpPXEHMS 4OroBopa — NPU HAaXOXAEHUWN OEHEXHbIX CPeACTB Ha
CueTe BK/1aga Ha MOMEHT AOCPOYHOro BocTpeboBaHUs Bkiaaa:

o A0 180 pHel (BKAKYUTENBHO) — MPOUEHTbl HAYMUCASAIOTCA M BbiMJa4vMBaroTCa Mo
CTaBke BkNaga «[o BocTpeboBaHus», aencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BKMaja, CoO AHA, Cneaylowero 3a AHEM pa3MelleHns/co AHSA NpoaseHus
BKMlaZa, NMo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKAKYNTENBHO;

o 6onee 180 gHen — NpoUEHTbLI NO BKAaAy BbiMJa4YnMBalTCA U3 pacyeTa NPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoaneHue [lorosopa:

o npu HesocTpeboBaHuM Bknaga B MOMNHOW CyMMe B leHb OKOHYAHWUSA CpOKa pa3MeLleHus
Bknaga [orosBop npoaneBaeTcs Ha CpOK, COOTBETCTBYHOWMIN NepBOHa4YasbHOMY CPOKY
pa3MelleHnss AeHeXHbIX CPeacTB, No cTtaBke Bknaga «[oxoaHblli» AeAcTBytoWen Ha
paTty npoanenua [orosopa, Ao wucrtpebosaHuss KrauMeHTOM Bcen CcyMMbl Bknaga wu
ynia4yeHHbIX MPOLIEHTOB;

o CyMMa MpOLEeHTOB, MPUYMCNEHHbIX K CcymMMe Bknaga Ha AeHb npoaseHus [orosopa,
cunTaeTca cymMMmon Bknaga v He noanexuT A0 KOHUA Ccpoka pasMeleHums Bknapga
n3baTmio 6e3 pacrtopxeHuna Jorosopa.

3.22.°° Tonbko ana Bknaga «ynpasnsieMbli»:

- MakcuManbHas cymma Bknapa 30 000 000,00 py6. / 1 000000,00 USD
(ycTtaHaBnuBaeTcs Mpu OTKPbITUM HOBOrO BKMajda, a TakXe npu NpoAneHuuM Aorosopa); Ha
CyMMy Bkriaga npesblllalolWyo MakCMMasibHOE 3HadyeHue, HauUCNATCAa NPOLUEHThl Mo CTaBke,
paBHoW 1/2 pencreylowen ctaBkym No Bknagy; cymMma ynnayeHHbIX MNPOLEHTOB, MPUYNCIEHHbIX
K cymMMe Bknaga, He yunTbiBaeTcs nNpu onpeaeneHnm MakCMMasabHOMW CyMMbl BKIaaa;

- OONONHUTENbHbIE B3HOCHI Ha Bknaa npuHumaloTcs baHkoMm 6e3 orpaHuyeHuin B TedeHue
BCEro Cpoka pasMeLleHns BKIaaa;

- NpoLeHTHas cTaBKa No AOMNOJSIHUTENbHbIM B3HOCAM COOTBETCTBYET NPOLLEHTHOM CTaBKe no
BKNaAy, YCTaHOBJIEHHOM A/ CYMMOBOIO MHTepBasia, B KOTOPbIA nonajaeT OoCTaToK BKMaja Ha
Tekywuin aeHb (6e3 yyeta NpuUYNCIEHHbIX NPOLEHTOB);

- yaCTUYHble BbINAATbl AEHEXHbIX CPeacCTB AOMyCKakwTCad A0 CYMMbl HECHWUXaeMoro
ocTaTka, Npy 3TOM B MEPBYIO ovepeab OCYLECTBASETCS BbinjaTta 3a CYET NPUYNCIEHHON CYMMbI
NPOLEHTOB; BbINJaTa MPOLEHTOB BO3MOXHa B Nt060M AeHb nocsie Ux MpUYUCIeHUs K CyMMe
BKaAa 4YacTUYHO UK B NOSHOM o6beMe 3a BeCb Nepmoj C AaTbl OTKPbLITUS/NpoANeHNs BKIaaa;

97 Ecnu BKNaguvMK BbIPaswui KeaHue COXPaHWTb Ha pyKax OpUrnHan [AOBEPEHHOCTM UM AaHHask A0BEPEeHHOCTb
npeanofiaraeT ee HEOAHOKPATHOE MCMO/b30BaHWe, B TOM YMCie, nepea ApyruMn, Kpome baHka, nuuamu.
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- ycnosuna AOCPOYHOro pacCTtop>XXeHunda A0oroBopa — Npu HaXoXaeHn AEHEXHbIX CpeACTB Ha
CueTe BKkNaga Ha MOMEHT A0CPOYHOro BOCTpe6OBaHVI9| BKMaaa:

o Ao 180 pHer (BKAKOYUTENBHO) — MPOLEHTbI HAYUCASIOTCA M BbIMJa4vyMBalOTCa MO
CcTaBke Bkaga «[lo BocTpeboBaHus», gencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BKaja, CO AHS, cneaylowero 3a AHeM pasMeLleHMs/Cco AHA npoaneHus
BKlaZa, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIKYNTENBHO;

o 6onee 180 gHen — MpoUEHTbl N0 BKAaAy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHoi 0,6 * cTtaBku no Bknaay.

— npoaneHue [Jorosopa:

o npu HesocTpeboBaHMn Bknaga B MONHOM CyMMeE B A€Hb OKOHYAHMS CpOKa pa3MeLleHuns
Bknaga [orosop npoaneBaeTcs Ha CpPOK, COOTBETCTBYHOLWMWA MepBOHAYasibHOMY CPOKY
pa3MelleHns AeHEeXHbIX CpeAcTB, No cTaBke Bknaga «Ynpasnsembin» AeNCTBYHOLWEN Ha
AaTty npoaneHms [Joroeopa, Ao ucrtpebosaHus KnueHTOoM Bcelh cymmbl Bknaga wm
yNJa4yeHHbIX MPOLIEHTOB;

o CyMMa MpOLEeHTOB, MPUYUCNEHHbIX K CymMme Bknaga Ha AeHb npoaseHus [orosopa,
cuymTaeTtca cyMMol Bknagpa v He noanexuT A0 KOHUA Cpoka pa3MelweHuns Bknaga
n3baTuo 6e3 pactopxeHusa Jorosopa.

3.23. 19Tonbko ana Bknaaa «JloxoaHbIA MEHCUOHHbIN» :

- MaKCuMalrnbHas cyMMa Bknaga He orpaHuyeHa;

- MaKCMMalibHasi CyMMa AOMNOJSIHUTENbHbIX B3HOCOB Ha Bknaa He orpaHuyeHa;

- NpoLUEeHTHas CTaBka Mo AOMNOJSIHUTENIbHbIM B3HOCAM COOTBETCTBYET MPOLLEHTHOW CTaBKe No
Bknaay, yCcTaHOB/IEHHOW A9 CYMMOBOro MHTEpBasia, B KOTOPbIM nonagaeT ocTaTok Bkriaga Ha
Tekywmnin geHb (6e3 yueta NpUYNCIEHHbIX NMPOLEHTOB);

- AOMNONIHUTENIbHbIE B3HOCbI MPUMHMMaKTCS BaHKOM B TedeHMe BCEro Cpoka pasMelleHus
Bknaaa;

- YaCTUYHbIE BbIN/AaTbl AEHEXHbIX CPeACTB HE NPeAYyCMOTPEHbI;

- BbIn/siatTa NpPOLEHTOB BO3MOXHa B /1t060OIM AeHb NocCne Mx NpUUYUCieHns K cymme Bknaga
YacTMYHO UM B MOJIHOM ob6beMe 3a BeCb Nepunoa C AaTbl OTKpbITMS/NpoaneHusa Bknaaa;

- yC/I0BMS 4OCPOYHOI0 pPacTOpPXEHMS OroBOpa — NPU HAaXOXAEHUWN OEHEXHbIX CPeACTB Ha
CueTe BK/1afga Ha MOMEHT AOCPOYHOro BocTpeboBaHma BKIaga:

o Ao 180 pHel (BKAKOYUTENBbHO) — MPOLEHTbl HAYMUCASIOTCA M BbIMJa4vyMBalOTCa Mo
cTaBke Bkaga «[o BocTpeboBaHusA», aelncTeytowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKMaja, CoO AHA, Cneaylowero 3a AHeM pa3MelleHns/co AHSA NpoaseHus
BK/Slaga, no AeHb BO3BpaTa AEHEeXHbIX CPeACTB BKIOUUTENBHO;

o 6onee 180 gHeln — nMpouUeHTbl NO BKAaAy BbINJadnMBalOTCa M3 pacdeTa NpPOLEHTHOWN
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoaneHue [lorosopa:

o npu HeBocTpeboBaHun Bkniaga B NOIHOM CyMMe B AeHb OKOHYaHUSA CpoKka pa3MelleHus
Bknaga [orosBop npoasieBaeTca Ha CpOK, COOTBETCTBYHOWMI NepBOHa4YasibHOMY CpPOKY
pa3MelleHnss [AEeHeXHbIX CpeacTB, MO CcTaBke Bknaga <«JoXoAHbIi MNEHCUOHHbIN»
OEeNCTBYIOWEN Ha daTy npoaneHmsa [orosopa, Ao uctpeboBaHus KiamMeHTOM BCel CyMMbl
Bknaga v yniayeHHbIX NMpoLEHTOB;

o CyMMa MpOLEHTOB, MPUYUCIEHHbLIX K CcyMMe Bknaga Ha aeHb npoanenma [Jorosopa,
cuynTaeTca cymMMmon Bknaga v He noasexuT A0 KOHUA Cpoka pasmeuweHus Bknaaa
n3baTMIO 6e3 pactopxeHunsa Jorosopa.

3.24. 1°*Tonbko ansa Bknana «JoxoaHbi NMpeMuym» :

—MakKcuMasabHas cymMMa Bknapa He orpaHuyeHa;

— AI0NO/IHUTENbHbIE B3HOCbl — HE NMPeayCMOTPEHbI;

—YacTU4Hble BbiNaTbl AEHEXHbIX CPeACTB HE NpeayCMOTPEHbI;

— BblMf1aTa NPOLEHTOB BO3MOXHa B /t060N AeHb Mocse ux NpuuYncneHns K cymme Bknaga
YaCTUYHO WM B NONTHOM 0H6beMeE 3a BeCb Nepuoa C AaTbl OTKPbITUS/NpoaneHus Bknaaa;

— YCNOBUS AOCPOYHOrO PacTOpPXXEHUS AOroBopa — MPU HAXOXAEHUU AEHEXHbIX CPeAcTB
Ha CuyeTe BKk/laf4a HAa MOMEHT AOCPOYHOro BocTpeboBaHus BKIaaa:

o Ao 180 gHen (BKAOUMTENBHO) — MPOUEHTbI HAYMUCASAKTCS M BbINJayMBalOTCA MO
cTaBke Bknaga «[o BocTpeboBaHusa», gencrBylowen B baHke Ha gaTy AOCPOYHOro BO3BpaTa
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BKNlaZa, CO AHSA, c/eaylowero 3a AHeM pasMelleHuns/co OHS npoaseHus Bknaga, No AeHb
BO3BpaTa AEHEXHbIX CPeACTB BK/IIOUYNTENBHO;

o 6onee 180 gHen — mMpouUEHTbI MO BKAaAy BbiMJlauMBalOTCA M3 pacdeTa NpPOLEHTHOMN
cTaBku paBHoi 0,6 cTtaBkm no Bknagy.

—npoaneHue Jorosopa:

onpwn HeBocTpeboBaHuM Bknaga B NOAHOW CyMMe B A€Hb OKOHYaHMS CPOKa pa3MelleHus
Bknaga [oroBop npoasieBaeTcss Ha CpOK, COOTBETCTBYIOWMIN MNepBOHa4YasbHOMY CpPOKY
pa3MeLleHns AeHEeXHbIX CpeAcTB, No ctaBke Bknaga «[oxoaHbin MNMpeMunyMm», AeNCTBYHOLLEN Ha
AaTy npoaneHus [orosopa, A0 uctpeboBaHusa KnneHTom Bcel CyMMbl Bknaga u ynsadeHHbIX
NpOLEHTOB;

oCyMMa MNpOUEHTOB, MPUYUCIEHHbIX K CyMMe Bknaga Ha peHb npoanexHus [orosopa,
cunTaeTca cymMMoM Bknaga v He NOANexXuT A0 KOHUA CpoKa pasMelleHuns Bknaga msbsatuio 6e3
pacTopxeHusa [orosopa.

3.25. Tonbko ans Bknapa «Prime»:

— MakcuManbHasa cymma Bknaga He orpaHuyeHa;

— AONOJIHUTENbHbIE B3HOCHI Ha Bkiag npuHuMmatoTca baHkoMm 6e3 orpaHMYeHUn B TeyeHue
BCEro Cpoka pa3MelleHns BKNaaa;

—NpOUEeHTHas cTtaBka MO AOMNOJIHUTENbHbIM B3HOCaM COOTBETCTBYET MPOLEHTHOMW CTaBke
Nno BKJaay, YCTaHOBJIEHHOW AN CYMMOBOIMoO MHTEpBasa, B KOTOPbIN MomnagaeT OCTaToK BKiaja
Ha TeKywmni geHb (6e3 yyeta NpUYNCNEHHbIX NMPOLEHTOB);

—YacTU4Hble BbINAaTbl AEHEXHbIX CpeaCTB AOMYCKakTCs A0 CYMMbl HECHMXaemoro
ocTaTka, Npu 3TOM B MEpPBYIO0 o4Yepeab OCYLEeCTBASETCS BbinsaTa 3a CYeT NPUYNCIEHHON CyMMbI
NpOLEHTOB; BbINJaTa MPOLEHTOB BO3MOXHa B N060M AeHb nocie Ux MpUYUCIeHUsS K CymMme
BK/laJa 4YacCTUYHO UM B NOJIHOM o6beMe 3a BeCb Nepmnos C AaTbl OTKPbITUSA/NPoANeHns BKaaa;

—pa3Mep HEeCHMXXaeMoro ocTaTka yKa3aHHbIMW Ha AaTty odopMmneHuss Bknagpa «Prime»
OENCTBYET B TeYeHme cpoka pasMeweHusa Bknaga «Prime». Pasmep HeCHMXaeMoro ocratka He
MOXET 6bITb N3MeHeH KAMeHTOM Ha NpoTaXXeHUn aencTemsa [orosopa.

— YC/10BUSA AOCPOYHOr0o pacToOpXeHUs AOoroBopa — Mpu HaXOXAEHUW AeHEeXHbIX CpeacTs
Ha CuyeTe BK1aZa HAa MOMEHT AOCPOYHOro BocTtpeboBaHma BKIaga:

o A0 180 aHen (BKAUYUTENBbHO) — MPOLEHTbl HAYUCASIOTCA U BbINJIAYMBAKOTCA MO CTaBke
Bknaga «[lo BocTpeboBaHua», gencreytowen B baHke Ha gaTy AOCPOYHOro BO3BpaTa BKIaja,
CO AHA, cneayouwero 3a AHeM pasMelleHus/co AHS MpoASieHus BKfaja, No AeHb BO3BpaTa
OEHEeXHbIX CPeACTB BKIOUYNTENLHO;

o 6bonee 180 pgHen - npoueHTbl NO BKAaAy BbINJA4YMBAOTCA M3 pacyeTa MNPOLEHTHOM
cTaBku, pasHon 0,6 ctaBku no Bknagy.

—npoaneHuve [lorosopa:

o Npu HeBocTpeboBaHuM Bknaga B MOSHOM CyMMe B ieHb OKOHYaHWS CpoKa pasMeLleHuns
Bknaga [oroBop npoaneBaeTcs Ha CpOK, COOTBETCTBYWLWMMA MnepBOHadasibHOMY CpOKY
pa3MelleHns [eHeXHblX CcpeacTB no crtaBke Bknaga «Prime», pencteylowen Ha aaTy
npoaneHus JoroBopa,
0o ncrtpebosaHusa KnneHToM Bcen cyMMbl Bknaga v ynsadeHHbIX NPOLEHTOB;

o CyMMa NpoUeHTOB, MPUYUCIIEHHbLIX K CcyMMe Bknaga Ha geHb npoaneHusa [orosopa,
cunTaeTca cyMMOM Bknaga v He NoAnexuT A0 KOHUa Cpoka pasMelleHuns Bknaga msbatuio 6e3
pacTtopxeHust [orosopa. [MpoueHTbl MOryT 6biTb BbiMJlayeHbl TOJbLKO B BMAE onepauuu
YacTU4HOM BbiNnaTbl co CyeTa nNpu cobnoaeHNM yCNOBUIM YAaCTUYHbIX BbIMAaT, YCTAHOBNEHHbIX
JorosopoM.

3.26. Tonbko ans Bknapa «Prime nepcoHaNbHbIN>» :

—MakcuMmanbHas cymMmmMa Bknaga 1 000 000 000,00 py6./20 000 000,00 USD
(ycTaHaBnuBaeTcs nNpu OTKPbITUM Bknaga). CyMMa ynnadyeHHbIX MPOLEHTOB, MPUUYUCIEHHbIX K
cyMMe BKNaaa,
HE YUYUTbIBAETCS NPpU ONpeaeneHNnn MakCMMasibHOM CyMMbl BKaaa;

— AONONHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB HE NpeayCMOTPEHbI;

—YacTU4Hble BbiNaTbl AEHEXHbIX CPEeACTB HE NpeayCMOTPEHbI;

—BblMNaTa MPOLEHTOB OCYLLECTBSETCA eXeMeca4yHo, He no3gHee pabouero AHs,
creayowero 3a AaTol OTKPbITUS BKNada, NyTEM 3a4MCNeHUs AEHEeXHbIX CpeaCTB Ha ApYyron
CUEeT/cYeT No yyeTy BKIaAa/6aHKOBCKYO KapTy, OTKPbITbIN/OTKPbITY0 Ha uMa KnueHTalo?;

102 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N? 812 ot 10.09.2019

52



—YyCNnoBusl 4OCPOYHOro pacTopXXeHusl 4OroBopa — Mo CTaBKe Bkiaga «[o BocTpeboBaHusa»,
aencreytowen B baHke Ha pgaTy AOCPOYHOro BO3BpaTa BKAaga, Co AHA, CNeayllero 3a gHeM
pasMelleHuns/npoaneHns Bkiaaa, No AeHb BO3BpaTa AEHEXHbIX CPEACTB BKOUMTESNbHO;

- npoaneHune Joroeopa — He NpeayCcMOTpPeHO.

3.27. 193Tonbko ansa Bknaga «MakcMMaJibHbIN» :

—MaKcuMasibHas CyMMa BKJlaZa He OorpaHu4yeHa;

— AONOHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeayCMOTpPeHbI;

—YacTU4Hble BbINaTbl AEHEXHbIX CPEACTB HE NMpeayCMOTPEHbI;

— BblMf1aTa NPOLEHTOB BO3MOXHa B /060N AeHb Mocie ux nNpuuncneHns K cymme Bknaga
YaCTUYHO WM B NOSHOM oH6beMe 3a BeCb Nepmoa C AaTbl OTKPbITUS/NpoaneHns Bknaaa;

- YyC/I0BMSI AOCPOYHOIro pacTOpXXeHMUs [0roBopa — MPUM HAXOXAEHUMW [eHEXHbIX
cpeancts Ha CyeTe BKlaja HAa MOMEHT AOCPOYHOro BoctpeboBaHmsa Bknaaa:

o Ao 180 gHen (BKIHOYUTENBHO) — MPOLEHTbl HAYMUCNAKOTCS U BbINJI@a4YnMBalOTCS MO CTaBKe
BKknaaa «[o BocTpeboBaHua», nencreyouwen B baHke Ha aaTy AOCPOYHOro BO3BpaTa BK/aaa,
CO AHA, cneaymlwero 3a AHeM pa3MelleHus/co AHS MpoANeHWs BKMada, Mo AeHb BO3BpaTta
OEHEXHbIX CpeaCTB BKIKYNTENBHO;

o 6onee 180 AHen - npouUeHTbl MO BKAAY BbINJAYMBAKOTCA U3 pacyeTa MPOLEHTHOM
cTaBku paBHoi 0,6 ctaBku no Bknagy;

—npoaseHune [lorosopa:

onpwn HeBocTpeboBaHun Bknaga B NOMHOM CyMMe B A€Hb OKOHYaHWS CpoOKa pa3MelleHus
Bknaga [orosBop npoasieBaeTca Ha CpOK, COOTBETCTBYIOLWMA MNepBOHA4YasbHOMY CpPOKY
pa3MeLLeHnsl AEeHEXHbIX CPeACcTB, Mo cTaBke Bknaga «MakcuMManbHbIn», AEACTBYOWEN Ha AaTy
npoaneHus [orosopa, A0 uctpeboBaHus KnaneHToM Bcel CyMMbl Bknaga v ynjadeHHbIX
NpPOLEHTOB;

oCyMMa MNpOUEHTOB, MPUYUCIEHHbIX K CyMMe Bknaga Ha aeHb npoaneHus [orosopa,
cunTaeTca cyMMoM Bknaga v He noanexuT A0 KOHUA CpoKa pa3MelleHuns Bknaga msbsatuio 6e3
pacTtopxeHusa [lorosopa.

4, MapaHTUM CTOpPOH

4.1. baHk rapaHTupyeT BO3BpaT BKNaha M BbiNjaTy HAa4YMCAEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHagnexawmmm baHKy AEHeXHbIMU CpeACcTBaMu, a TakXe MMYLLEeCTBOM, Ha KOTOPOEe MOXeT
6bITb 0O6palleHo B3biCKaHMe, B COOTBETCTBMM C AEMCTBYIOLWMM 3aKOHOAATENbCTBOM PoccuiicKom
denepauunu.

4.2. baHk rapaHTupyeT KnueHTy TaWHy BKlaga B COOTBETCTBMM C LENCTBYIOLWUM
3aKOHoAaTeNnbCTBOM Poccuinckoinn degepaunn.

4.3. BaHK He HeceT OTBETCTBEHHOCTU, ecnu onepauum no CueTy BKNajda 3ajepXmBaloTCs B
pesynbtaTe ownbok KnmeHTta n/mnu TpeTbero nmua B 3anosIHEHUM PEKBM3UTOB NosydaTens npu
odopmiieHnn KnnMeHTOM/TpeTbUM NNLIOM PaCropsXXeHUss Ha nepedncieHne AeHEeXHbIX CpeacTB
co CyeTta BKnaga v Apyrux 3agepxek, BO3HUKLWNX He No BUHe baHka.

4.4, BosBpaT Bkiaga baHkoM obecneumBaeTcss NyTEM OCYLLECTBNSIEMOr0o B COOTBETCTBUM C
AEeNCTBYIOWNM 3aKoHodaTenbCTBOM Poccuiickon ®depepaumm o065A3aTenbHOro CTpaxoBaHUs
BK/1a40B.

5. Pa3pewieHue cnopos
5.1. Cnopsbl, BO3HMKawwWwmMe u3 [orosopa 6aHKOBCKOro BKfaga, noanexaT pacCMOTPEHUD B
CyZe B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuinckon deaepaumu.

6. Cpok peiictBua [lorosopa 6aHKOBCKOro BKJiaaa

6.1. Jorosop 6aHKOBCKOro Bkfaja BCTyMNaeT B CUAY C AaTbl NpuHATUA BaHkoM oT KnueHTa
3asaBneHns Ha OTKpbITUe 6aHKOBCKOro BKiaaa, oTkpblTUs KnueHTy CueTa BKMaga M BHeECEHUSN
KnneHToM pJeHexHbix cpeacts Ha CueT Bknaga WM AeWCTBYET A0 MOSIHOMO BbIMOHEHUS
CTopoHaMu NpuHATbIX Ha cebsa 06s3aTenbCTB.

6.2. [JoroBop 6aHKOBCKOro Bkfaja CUYMTaeTCs He3aK/UYEHHbIM Mo cornaweHnto CTOpoH npwu
HenocTynieHun Ha CueT BK1aga AeHEeXHbIX CPeACTB B pa3Mepe U B CPOK, YKasaHHble KnneHToM
B 3asBfieHNUM Ha OTKpbITMe 6aHKOBCKOro Bknaga, npu 3ToM CuyeT BKaZa, OTKPbITbIN BaHKoM,
3aKpblBaeTcH.

6.3. 10%NoroBop 6aHKOBCKOro BKAada MOXeT 6biTb PAacTOPrHyT Mo 3asBieHuo KnveHTa B
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nwobon paboumin geHb noapasgeneHns baHka nNpu ycnoBuu BbinnaTtbl KAWMEHTY AeHEXHbIX
cpeactB co CuyeTa BK/aga B NOSHOM cyMMe. [oroBop 6aHKOBCKOrO BKlaga CcuyuTaeTcs
pacToprHyTbiM C AaTbl 3aKkpbiTna baHkom CueTa BKAaga v npekpaweHus nwbbix onepaumii no
Cuety BKNaaa.

Mpn HaNNUMN TEXHMYECKON BO3MOXHOCTW 3asiBNIEHNE Ha 3aKpbiTMe 6aHKOBCKOro BK1aga MOXET
6biITb  odbopmneHo KnumeHToM M HanmpasneHo B baHK ¢ wcnonb3oBaHveM [JUCTaHUMOHHbIX
KaHanoB 06Cny>XXnBaHUs Npu ycrioBuK, YTo 3asiBNeHnEe Ha OTKpbITMe 6aHKOBCKOro Bknaga 6bi10
HanpassieHO KnneHToMm B BaHK € ncnonb3oBaHMeM JUCTaHUMOHHbIX KaHanoB 06Cny>XnBaHus».
6.4. PactopxeHune [JoroBopa 6aHKOBCKOIro BKJlada SBASAETCS OCHOBaHMEM A9 3aKpbITUS
CueTta Bkaga baHkoM.

6.5. PactopxeHue [loroBopa KOMIMJIEKCHOrO 06CNYyXUBaHUS $SBNSETCS OCHOBaHMEM Ans
pacTtop>xeHus [lorosopa 6aHKOBCKOro Bknaaa.

7. Mpoune ycnoBusn

7.1. Onnata HanoroB u cb6oOpoOB OCYLLECTBASETCS B COOTBETCTBUM C OENCTBYHOLWMM
3aKOHOAATENbCTBOM.

Bce nsmeHeHus u gononHeHus K JoroBopy 6aHKOBCKOro Bknaja AeWCTBUTENbHbl, €CIN OHWU
coBepweHbl no cornacuio  CTOpOH B nopsake, MNpefyCMOTPEHHOM  AEelCTBYHOLWUM
3aKkoHoaaTenbCcTBOM Poccuinckon depnepaunu.

7.2. Bo BceM, 4TO He npeaycMOTpeHO HacTtoswuMu Ycnosusammn, CTOpPOHblI PYyKOBOACTBYHOTCS
OENCTBYIOLWMM 3aKOHOA4aTeNbCTBOM Poccuinckon degepaunn.
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MpunoxeHne 419 K  «[paBunaMm KOMMIEKCHOIO
6aHKoBCKOro obcnyxunsanusa gusndyecknx nuy B PHKB
baHk (MAQO))»

MpaBuna npeaocraB/eHNs U NCNOJIb30BaHNA 6aHKOBCKMUX pacyeTHbIX KapT
POCCUNCKOIo HALUMOHAJIbHOIO KOMMEPYECKOIO BAHKA (ny6aunuHoe
aKLuMOHepHoe o6LwecTBOo)

1. O6wme nonoxxeHnn

Hactosiwme «[lpaBuna npenocTaBfeHMss M WUCMOJb30BaHMS 6GaHKOBCKMX PacCyeTHbIX KapT
POCCUNCKOro HALMOHANBHOIO KOMMEPYECKOIO BAHKA (ny6nuuHoe aKLMOHEpHOoe
obuiectBo) (manee - MpaBwuna) onpeaenstoT MOPSAOK NPeaoCTaBAEHUS U UCMONb30BaHMS
6aHKOBCKMX pacyeTHbiX KapT, 3MutmpoBaHHbix PHKB bBbaHk (MAO) (manee - bBaHK) c
npeaocTaBneHnemM Ppuanyecknx Hocutenem 6aHKOBCKMX pacyeTHbIX KapT.

JloroBop npeaocTaBieHns N UCNonNb3oBaHMA 6aHKOBCKMX pacYeTHbIX KapT 3aK/to4aeTcs mexay
BaHkoM n KnueHTOM (MMeHyeMbiM B paMmkKax HacTtoswmx lNpasun [JepxaTenem) B paMkax U Ha
ycnoBusax [loroBopa KOMMAEKCHOro o6cnyxuBaHus, HacTtosdwwmx [MpaBwua, M Ha OCHOBaHWMU
3asB/sieHUA Ha OTKpbiTUe O6aHKOBCKOro cueta A/ COBepLUeHUusi onepauui c
ucnosib3oBaHMeM 6aHKOBCKOM pacueTHOM kapTbl. B pamkax ogHoro Jorosopa [JdepxaTtento
MoXeT 6biITb NpefoCcTaBNeHO HEeCKONbKO 6aHKOBCKMX pacyeTHbiX KapT. peaocraBneHne HOBOW
6aHKOBCKOWM pacyeTHOM KapTbl B paMKax AencTeyouwero [ljoroBopa ocyuwecrsasercs baHkoM Ha
OCHOBaHMN 3asiBIEHUA Ha OTKPbITUE 6aHKOBCKOIro cueTa A/ COBepLIeHUsi onepaumi c
ucrnosib3oBaHUeM 6aHKOBCKOM pacyeTHOM KapThbl.

Jorosop npenocTtaBneHUs W WUCMOAb30BaHMSA OAHKOBCKMX pacyeTHbIX KapT sABfseTcs
HeoOTbeM/IEMON YacTbio JoroBopa KOMMAEKCHOro 06CnyXnBaHums.

2. TepMMHbI

B HacTosawmx lNMpaBnnax UCMonb3ylTCca cneayowme TepMnHbl U onpeaeneHns:

ABTOpM3auma - paspeweHne baHka, Heobxoaumoe ANa COBepleEHMsa onepauum C
NCronb3oBaHMeM 6aHKOBCKOW pacyeTHOW KapTbl MO0 ee pekBU3UTOB, M MNopoxXxaawlliee
obsasaTtenbctBa baHka Mo wcnonHeHuio pacnopsxeHun KnueHta - [epxatena KapThl,

COCTaBfIEHHbIX C UCMoOJSib30BaHMeM 6aHKOBCKOM pacyeTHOW KapTbl W60 ee pekBu3nToB. lNocne
ocyuwecteneHusa Astopusaumm KnueHT - [epxaTtenb KapTbl He MMeeT rnpaBa pacrnopsXaTbcs
OEHEeXHbIMW cpeAcTBaMu B Npefenax aBTOPM30BaHHbIX CYMM.

ABTOPM3aLMOHHbINA 3anNpoc - 3anpoc Ha noslyyeHme ABTOpu3aLuu.

BaHk - POCCUNCKUA HALMOHANBbHBLIN KOMMEPYECKUIN BAHK (ny6anMyHoe akLMOHepHoe
obuiecTBo).

baHkoBckasi pacueTHas kapTta (ganee - KapTa) - 21eKTpOHHOE CpeacTBO nfaTexa,
ncnonb3yemoe Ans cosepleHusa epxaTtenem KapTbl onepaunii B npeaenax CyMMbl AeHEXHbIX
CpeAcTB, Haxoaswumxcsa Ha ero Cuete. Kapta gaBnsetca cobcTBeHHOCTb0O bBaHka u
npenocTtaBnsgeTcd B Monb30BaHue [lepXxaTento Ha YCIoBUAX, OrnpeaesieHHbIX HacTosLWUMHU
Mpasunamu. BbaHk ocyuwecrsnsaer npoueccmpoBaHue (obcnyxuBaHune) onepauun,
OCYLLECTBNSIEMbIX C WCMNoOAb30BaHMeM KapTbl WM ee peKBU3NTOB B COOTBETCTBUM C
3aKkoHoAaTenbCcTBOM Poccuinckon @epepaumu, lNpaBunamMu nNaaTeXHbIX CUCTEM, a Takxke C
Tapudamn baHka. baHk npepoctasnaer [epxatensaMm nepcoHUPUUMpoBaHHbIE (MMEHHble, C
HaHeceHueM dammnmnm ”n uMeHn [epxatens)), HenepcoHuduumpoBaHHble 6HaHKOBCKME
pacyeTHble KkapTbl (ob6be3nunueHHble, 6e3 HaHeceHus damMuamum un uMeHn [OepxaTens),
6aHKOBCKME pacyeTHble KapTbl 6e3 pusmndeckoro HocuTens.
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BnokupoBaHue - TMpUOCTaHOBJIEHWE /NGO nNpeKpalleHne BO3MOXHOCTM MCMNOMb30BaHUSA
6aHKOBCKOM pacyeTHOl KapTbl NMbo ee peKkBU3MTOB, MNpeaycMaTpuBalollee OTkas baHka B
npefocTaBieHMn ABTOpU3aumm.

Oep>xaTtenb 6aHKOBCKOM pacyeTHOW KapTbl (Aanee - Oep)kaTtenb) - ¢ums3myeckoe nuuo,
aBnawweecs CTopoHor no [loroBopy KOMMAeKCHoro obcnayxuBanuss (KnueHToM) u
3aknoumBliee ¢ baHkoM [loroBop npeaoctaBneHUs M MCNOMb30BaHUS B6AaHKOBCKMX pacyeTHbIX
KapT, aBasioweeca nosb3osaTtesieM KapTtbl. [Jepxatenem MoxeT 6biTb TOMbKO AeecnocobHoe
dursmyeckoe nmuo.

JOepxaTtento KapTbl npenocTtaBfsgeTcs BO3MOXHOCTb yyacTus B NporpamMme nosiibHOCTU «Balu
6oHyCc» Ha Becb nepuop cpoka gencremsa KapTtbl. Yuactme [epxxatensa KapTel B nporpamme
nosineHoctn «Baw BoHyc» aBngetca p[o6poBOAbHBIM M He TpebyeT [OMNOSHUTENIbHOM
permcrpaumu.

B cnyuyae oTkasa OT y4yactuss B MnporpamMme nosnbHOCTU «Baw 6oHyc» [depxatenb KapThbl
aomkeH obpatuTbcs B oTAeneHne baHka Ans nogayv 3asBfieHUMs Ha OTKa3 OT yyacTus B
nporpamMme fiosas1IbHOCTWU.

Aep>xxatenb [ononHuTenbHOW KapTbii®® - dusnyeckoe nuuo, 3aknumBliee [loroBop
KOMIMJIEKCHOrO 06CNyXUBaHUSA, Ha MMS KOTOPOro Ha OCHOBaHWMU 3asBneHus [Oepxatens KapTol
(KnuenTta) odopmnserca [ononHuTenbHas KapTta B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuinckon ®epnepaunm n 1orosopom.

AloroBop npeaocTaB/IEHMA U UCNOJIb30BaHMA 6aHKOBCKMX pacuyeTHbiX kapT (panee -
Aorosop) — B paMmkax Hacroswux lNpaBun NOHUMaeTCs A0roBop, 3aK/JIYEHHbIN MexAay
JepxaTteneM 1 BaHKOM Ha YCI0BUSX, W3NOXEHHbIX B 3asBieHun KruneHTa Ha OTKpbITUE
6aHKOBCKOro cuyeta ANs COBepLIEeHUs onepauuvin C MCnonb3oBaHWEM 6aHKOBCKOM pacHeTHOM
KapTbl 1 B [loroBope KOMMIEKCHOr0 06CnyxXmnBaHms, HacTosawmx Mpasunax.

AoroBop KOMMJIEKCHOro o6cny)>xuBaHma - [JoroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBanna dusmndecknx vy, 8 POCCUNCKOM HALIMOHAIbBHOM KOMMEPYECKOM BAHKE
(nybnmnuyHoe akumoHepHoe o06WecTB0), 3aK/4YeHHbIn Mexay baHkoM n KnneHToM nyTem
npucoeamHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXnBaHus.

OononHutenbHaa Kaptal®’ - 6aHKoOBckasi pacuyeTHas KapTa, npeAocTaBfieHHas [lepxaTtento
KapTtbl - Bnagenbuy Cuyeta nmbo TpeTbeMy nuuy, 3aknwoumsweMmy [JoroBop KOMMIEKCHOrO
obnyxuBaHus, no 3asaeneHuto Adepxatens Kaptel — Bnagenbua CyeTa C corjacus TpeTbero
nvua, ABNSALWANACH 3/1eKTPOHHbIM CpeACcTBOM rsiatexa no Cuety [epxartena KapTbl ang ydeta
NUCKIOYNTENBbHO pacxogHblXx onepauun no Cuety [epxaTtensa KapTel M HenocpeacTBEHHO
cBsizaHHas ¢ KapTon. baHk ocyuwlecTtBnsieT npoueccupoBaHme (obcnyxmBaHue) onepaumi c
ncrnonbsoBaHmem [onosHUTeNbHON KapTbl B COOTBETCTBMW C 3aKOHOAATeNbCTBOM PocCcMiACKOWn
®epepauunn, MNMpasunamm NaaTeXHbIX CUCTEM, a Takxe ¢ Tapudamum baHka.

3asaBneHne Ha OTKpbiTUe 6aHKOBCKOro cuyera AN COBeplleHuss onepauMm c
Ucnonb3oBaHMEeM 6aHKOBCKOMN pacyeTHOM KapTbl (Aanee — 3asiBJieHUEe Ha OTKpbITUe) -
3aaBneHne [epxaTens, cocTtaBneHHoe no ¢dopMe baHKka, YCTaHOBJIEHHOW BHYTPEHHUMMU
HOPMaTUBHbIMM AOKyMeHTaMum baHka, a Tak e OTAeNbHbIMM COrfaleHusMu, coaepxaliee
npeaonoxenns (odepty) [epxatens o0 3akdeHuu [loroBopa NpeaocTaBneHus WU
NCNONb30BaHNA BAHKOBCKUX pacyeTHbIX KapT C YKa3aHMeM CyLeCTBeHHbIX yCoBui [lorosopa u
noaTeepXxaatoulee rnpucoegnHeHne [epxaTtena K HactosawuMm [lpaBunaM. 3asBneHne Ha
OTKpbITME ABNSETCS HEOTbEMIEMOM YacTblo [lorosopa.

3asBneHne Ha npepocraBsneHue [lonosiHuTenbHon KapTtbl K paHee OTKPbITOMY Anst
COoBeplIeHMss onepauuim C UCNoNb30BaHMEM 6aHKOBCKUX PpacyeTHbIX KapT
6aHkOBCKOMY cueTy (Aanee - 3asiBJieHME Ha OTKpbiTUE [ONOJIHUTENIbHOW KapTbl) -
3asBneHne KnueHTta - Bnagenbua CueTta, coctaBneHHoe no ¢opMme baHka, yCTaHOBAEHHOWM
BHYTPEHHUMU HOPMATUBHbLIMW [OKYMeHTaMu baHka, a TakXe OTAeNbHbIMU COrfalleHUusMu,
cofepxallee rnopydyeHue npenoctasmTtb [lononHutenbHyo KapTy Ha wuMma [Hdepxatens KapThbl
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nmbo TpeTbero nuua Aas COBEPLUEHUS onepauui, a Takxe npeanoxeHune (odepty) KnmeHTta
Oepxatens [JononHUTENbLHOM KapThl O 3akjouyeHun [oroBopa NpeaoCTaBNEHUS WU
NCrMosib30BaHMs BAHKOBCKUX pacyeTHbIX KapT C YKa3aHWeM CYLLEeCTBEHHbIX yC/10BMi [loroBopa u
noaTBepXaatowlee npucoeanHenne Knunenta - [depxaTtens kapTbl JOMNOMHUTENBHOW KapThl K
MpaBunam. 3asBaeHUe Ha OTKpbITUE JononHutenbHon KapTbl SBNSETCA HEOTbEM/IEMOM YacCTbiO
Jorosopa.

3aaBneHune Ha nepeocgopmisieHne 6aHKOBCKON pacueTHOM KapTtbl (Aanee — 3asaBJsieHue
Ha nepeBbIiNyCK) — 3aaBaeHne [epxaTtens, coctaBneHHoe no dopme baHka, yCTaHOBJ/IEHHOM
BHYTPEHHUMW HOPMATMBHbIMW AOKYyMeHTaMu baHka, a Tak e OTAeSbHbIMU COr/lalleHnsIMuU,
cogepxalwiee obpaweHne [epxatens o HeobxogMMOCTM 3aMeHbl (MepeBbinycka) paHee
npepoctaeneHHon KapTbl. 3asiBNeHMe Ha nepeBbiNyCK SBASAETCA HeOTbeMeMOM 4acTblo
Jdorosopa.

3asBneHne Ha 3akpbiTue 6aHKOBCKONO cueTa ANA COBepLiIeHUAa onepauMin c
ucnosib3oBaHueM 6aHKOBCKON pacueTHO kapTbl (Aanee — 3asB/ieHWe Ha 3aKpbiTue) -
3asaBneHne [epxaTend, cocTtaBneHHoe no ¢dopMe baHKka, YCTaHOB/IEHHOW BHYTPEHHUMMU
HOpPMaTMBHbLIMW [AOKYMeHTaMu baHka, a Tak Xe OTAefIbHbIMW COorfaleHusiMmM, coaepxallee
nopydeHue [epxatens o 3akpbiTum CyeTa u npekpawieHMn MCrnosib30BaHWs npeaoCcTaBieHHOMN
(npepocTtaBneHHbIX) Ansa cosepweHuss onepauumn no Cuety Kaptbel (KapT). 3asiBieHne Ha
3aKpbITUE ABNSETCA HEOTbEMIEMOWN YacTbio [lorosopa.

KaptouHbiii cuet (ganee - Cuer) - 6aHKOBCKWIA CYET, OTKpbiBaeMblii BaHkoM [epxaTento
Ana  ydeTa onepau,MVl, coBeplaeMbIX WUCKNKYUTENTIBHO C WUCNOJ1Ib30BaAaHUEM KaprI nnn ee
PEKBU3NTOB.

KnueHnTt - dmsnyeckoe nmuyo, obpatmelueecs B baHK C HAaMepeHMeM 3aknumnTb [orosop.

Kopn 6e3onacHocTu nnatexeinl®® (ganee - Kog 6e30nacHOCTU) - Ko, UCMOMNb3YIOLLUNCA C
Luenbo AonosiHuTenbHON Bepudmkaumm [epxatens baHKOM Npu COBEPLUEHUMN pacyeToB B CETU
NHTepHeT B pexumme peanbHOro BpeMeHu ans obecneyeHuns AOMNOAHUTENbLHOM 6e30MacHOCTU
naaTtexen.

Hepa6boume aHM - B pamkax HacToswmx MpaBun HepaboummMu OHSAMKU cuyuTaloTCca cy660Tbl U
BOCKpeceHbss (panee - BbIXOAHble AHKM), a Takxe Hepabouve npasgHUYHbIE [OHW,
yCTaHOBNEHHble TpyAoBbIM KoaekcoM Poccuinckon depepaumun, 1 Te AHWU, Ha KOTOpble B CUy
HOpPM 3akoHoaaTenbcTBa Poccuiickon depepaunm MepeHOCATCS BbIXOAHblE AHW. B cnyuvasy,
Korga B CUMNy HOpPM 3akoHopaTtenbcTBa Poccuickon degepaumm BbIXOAHON AeHb 06bsABNEH
pabounm gHeM, B paTy coBepleHus nubo obpaboTkm B mporpaMMHOM obecredeHum baHka
onepauun, NpUXoAsSLLIENCA Ha Takon BbIXOAHOW AeHb, AeNCTBYeT pexum pabodero aHa. Ons
noapasaeneHnin baHka, pacnosioXeHHbIX Ha Tepputopum cybbekToB Poccuiickon deaepauumu,
UMEeLWKNX AOMNOSIHUTE IbHblE MNpa3fAHUYHble AHM, YCTAHOBJIEHHble HOPMATMBHbLIMW MPaBOBbIMMU
aktamn cybbektoB Poccuiickon ®depepaumm (B CUNYy MYHKTA <«K» 4yactm 1 cratbun 72
KoHcTuTyuum Poccuinckont degepaumm), yKkasaHHble AHU TaKXe aBAS0TCS Hepabounmu.

OBepapadT - dopmMa Kpeauta, npepocrtasnsieMass baHkoM [epxaTento nNpyu HE[OCTaTOUYHOCTM
nnu oTcyTcTBUM Ha CuyeTe cpeAcTB, HEO6XOAMMBIX ANS 3aBepLUIEHUs pacyeToB MO AOMNYLIEHHbIM
K MpoOBeAEeHUI0 W COBEpLUEHHbIM C cobnogeHveM MpaBua NAATeXHOW CUCTEMbl onepauusmM,
N/MAN NpU HaanuMM 3a40/HKEHHOCTU Mo CYeTy, BO3HMKLUEN B pe3yfibTaTe onnaTbl pacyeTHbIX U
WHbIX OOKYMEHTOB, COCTaB/IEHHbIX C UCMonb3oBaHMeM KapTbl/[LONONHUTENbLHOW KapTbl UK ee
PEKBM3NTOB, Ha CyMMYy, TMpEBbIWAOLWYI OCTAaTOK JAeHeXHbIXx cpeacts no Cuyety uam
YCTaHOBJIEHHbI OTAENbHbIM AOFOBOPOM Mexay [epxaTteneMm u baHkoMm numMuT osepapadTa.

Onepaumsa - 6e3HanMuyHas onjaTta TOBapoB, paboT W ycAyr B MpeanpuaTuax TOProsnu U
cepBuca, Yepes yCTpoMCTBa CaMOOBCNYXMBAHUA, U/UNKN B CETU VNHTEpHET, NoNyyeHne/BHeceHne
HaNMYHbIX AEHEXHbIX cpeacTB Ha CyeT/co CuyeTa B MyHKTaxX BblAayn HanuuHbix (aanee - MBH)

108 Kopn 6esonacHOCTM MpeaocTaBnsieTcs npu ycnosuu, uto MNC, B pamMkax KOTOPO! BbinylieHa GaHKOBCKas pacuyeTHas
KapTa [lep>xaTtens, NpUuMeHseT NPOTOKObl 6€30MacHOCTU ANSi HAAEXHOW ayTeHTUdhMKaLMM pacyeToB Ha ycnoBusx MNC

57



" YCTpOVICTBaX CaMOOGCHY)I(VIBaHMH, d TaKXXe UHblE D,er/’ICTBVIﬂ, coBepLWIEHHbIE C NCNOJZIb30OBAHNEM
KaprI/ﬂ,OHOﬂHMTeﬂbHOVI KapTbl 1N €€ PpEKBU3NTOB.

MoapasaeneHune baHka - CTpyKTypHOe nogpasaeneHve baHka, ocylecTsnsolwee OoT UMEHMU
BaHka 6aHKOBCKMe onepaunun, NpenycMoTpeHHble nuueH3snen LleHTpanbHoro 6aHka Poccuinckor
denepauunu.

MyHkT Bbigaum HannuHbix (ganee - MNBH) - MecTo coBepleHMs onepauuin NO NpuUEMY
Ha/IMYHbIX AEHEXHbIX CpeacTB Ha CUeT nnuM BblAaye HaNMYHbIX AEHEXHbIX cpeacTB co CyeTa C
ncnonb3oBaHneM KapThbl.

MepcoHanbHbii naeHTMdUKaLMoHHbIM HoMmep (MNH-koa) — cneumanbHbIl UMGPOBON KOA,
cnyxawmn ans unaeHtudunkaunm [epxartens npuv npoBeAeHMM onepaunii C UCNOAb30BaHUEM
aneKkTpoHHoro obopyaoBaHusa. NMMUH-koa n3BecTeH TonbKo [epxxaTento.

NC (nnatexHass cucTteMa) - COBOKYMHOCTb rMpasuia, npoueayp W TEXHUYECKOWN
nHdpacTpykTypbl, obecneumBamLWmMX MNEepeBoA CPeACTB MexAay Y4dacTHMKaMU nnaTexHown
CUCTEMBI.

CTon-nucT - cnNnucok HoMepoB KapT, nognexawmux ns3batuio Npy NOMbITKE COBEPLUEHUS MO HUM
onepauun.

Tapndbl BbaHka (panee - Tapudbl) - Tapudbl baHka no ocywectBneHuto Onepaunin no
CueTy C wucnonb3oBaHMeM 6aHKOBCKMX pacyeTHbIX KapT @uandyeckux nuvy. Tapudbl
pasMelwalrnTcs Ha oduumanbHoM cakhTe bBaHka B ceTu WMHTEpHET mo agpecy www.rncb.ru, um
NHMOPMaLMOHHbBIX CTeHAaxX BbaHka no MecTy 06CnyXMBaHUA KIIMEHTOB.

OMuTeHT - baHK, ocyuwecTensiowun npegocrtasseHne KapT/LOMOMHUTENBHbLIX KapT U KX
obcnyxuneaHue.

3. YcnoBusa npepocraB/ieHUs, 3aMeHbl U Cpok aencteus Kaprbl
3.1. OdopmneHmne n npepocrasneHue Kaprtbl

3.1.1. OtkpbiTve Cuyeta n odopmneHne KapTbl NpPOM3BOAUTCA HA OCHOBaHUW MPUHATOrO
BaHkoM oT KnueHTta, Hagnexawmm obpasom odopMIeHHOro 3asaBIeHUS Ha OTKpbITHUE.

3.1.2. TlepcoHndunumposaHHasa KapTa npegocrtasngetca [epxaTento noa pacrnucky B
nosly4yeHnmn, NpenocTaB/ieHMEe ocylecTBnseTcsa B TeueHue 15 (MATHaguaTtm) paboumx gHenm C
AaTbl noctynneHns B baHk Hagnexawmm ob6pasoM opopMIeHHOro 3assBIEHUSI HA OTKPbITUE U
WHbIX AOKYMeHTOB Mo TpeboBaHuio baHka (dopmMa u nopaaok npeaocTaBfeHUs pacrnmncku
onpepgensatoTcad baHkoM camocTosATeNnbHO). KOMUCCMOHHOE BO3Harpa)aeHue 3a npeaocTtaBrieHne
n obcnyxueaHme Kaptbl onnadymeaeTca [epxatenem B COOTBETCTBMU ¢ Tapudammn baHka.

3.1.3. HenepconunduumposaHHass KapTa npepocTtasnsetrcsa [epxaTenio noh pacrnucky B
noslyd4eHunmn, npenocrtaB/fieHMe OCYWeCTBNAAeTCs B AeHb NocTynneHns B baHK Hapnexawum
obpa3oM odopMneHHOro 3asBJ/IEHUA Ha OTKPbITUE N WHbIX AOKYMEHTOB Mo TpeboBaHuto
BaHka (dpopma n NopsaaoK NpeaoCcTaBeHNs pacnmMcky onpenenstoTcss baHKoM caMOCTOSTeNbHO).
KoMuccmoHHoOe BO3HarpaxzaeHue 3a npegoctasneHne mn obcnyxmeaHue KapTbl onnavmsaeTcs
[depxaTtenem B cooTBeTCcTBMM C Tapudamm baHka.

3.1.4. C momMeHTa npenoctaBneHns KapTtbl [ep>xaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuu,
COBepLUEHHble C ee MCMosib3oBaHMeM NMbo C UCNOSb30BaHMEM ee pPeKBU3UTOB, a TaK Xe 3a
OenCcTBuSA, coBeplleHHble ¢ KapToi.

3.1.5. baHk ocTtaBnsieT 3a cobon NpaBO OrpaHM4YUTb MCMOJib30BaHMe KapTbl 4O MOMeHTa ee
npeaocrtasneHns [epxaTtenio.
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3.1.6. 3aneuvartaHHblli 6naHkK MNH-koHBepTa, coaepxawmi NMNH-koa npepoctasnsemon Kapthbl
BblaaeTcsa [epxaTento B OTAENbHOM KOHBepTe OA4HOBpeMeHHO C KapTol noa pacnucky B
MoJIy4YeHMUn, eciin He NpeayCcMoTpeH nHon cnocob dopmmpoBaHusa U npegocrasnennsa NMNH-kona
B COOTBETCTBMM C BHYTPEHHUMWN HOPMATUBHbIMKU AOKYMeHTamMun baHka.

N3meHeHue MNH-koaa AOMYCTUMO TOJIbLKO MO OTHOLWEHUIO K KapTaM, No KOTOPbIM UCXOAHO
6bina npoBeaeHa 6a3oBas yctaHoBka NMWH-koaa, B cOOTBETCTBMM C ycroBusaAMu lMpunoxeHus 12
K MpaBnnaM KOMMNNEKCHOro 06CnyXXnBaHus.

3.1.7. B cooTBeTCTBMM C 3aKOHOoAaTeNnbCTBOM Poccuiickon ®enepaunm, baHk BnpaBe oTKasaTtb
6e3 nosiCHEHMS nNpUYMH B 3akitodeHun [loroBopa, oOTKpbiTMM CuyeTa, odopMieHUn u
npeaocrasneHnn Kaptol.

3.1.8. baHk ocTaBnsfer 3a coboM NpaBO CaMOCTOSAATENbLHO  oOnpeaensTb  MOPSAOK
npenoctaeneHnsa KnmeHtoM B baHk 3asiBsieHUMA Ha OTKpbITUE.

3.2. Cpok geicrtBusi Kaptbl

3.2.1. Cpok gencteusa KapTbl cuMTaeTcsa He uctekwum, a Kapta asnserca 4eNCTBUTENbHOM, A0
nocrnefHero KajleHgapHoro JAHA Mecsaua rofa, YKa3aHHOro Ha ee JMUEeBOM  CTOPOHe,
BK/IIOUYMUTENBHO.

3.2.2. Cpok gencteua KapTbl cuMTaeTCcs UCTEKLLINM:

3.2.2.1. c nepBOro KaneHgapHoOro gHsS Mecsiua, Creaylowero nocie NCTeYeHmss cpoka AencTBus
KapTsl;

3.2.2.2. ¢ paTtbl NOJy4YeHUs W nNpUHATUS bBaHKOM Haanexawmm o6pa3oM 0dOpPMAEHHOro
Jepxxatenem 3asaBneHMs Ha 3aKkpbiTue.

3.2.3. B cnyuyae ecnm npepocrtaBnsetrca Kapta 6e3 @GuU3M4YecKoro HoOCUTENsi, MeToabl
nHdopMuposaHua [epxatenda o cpoke penctema KapTbl orosapusaloTCsid OTAENbHbIMU
ycnosnaMmm npegoctaBineHund.

3.3.MepeocdopmnenHune NepcouncdumunposaHHon Kaprbl

3.3.1. OdopmMneHne KapTbl B3aMeH paHee npeaocTtaBsieHHON (Mo TEKCTY HacToswero pasgena
Mpaeun noa TepMuHoM KapTa noHumaeTca Kapta [MepcoHuduumposaHHas), B CBSA3W C
HEBO3MOXHOCTbIO UCMONb30BaHUA paHee npeaocTtaBieHHoN KapTbl ans cosepweHns Onepauumi
no CyeTty, B TOM 4YMCNe C UCNOb30BAaHUEM PEKBU3UTOB, NPOU3BOAUTCS B C/lydae yTepu, Kpaxu,
nopun Kaptbl, yTpaTtbl lNNH-kOHBepTa M Kak crneancresMe KoMnpomeTtauun peksusntos, MNNH-
Koda, CeKpeTHbIX KOAOB, yTpaTbl 3HaudeHus [WH-koda, ucTeyeHum cpoka pencteua KapTol,
n3MeHeHus dammnum un/mnn nmenun [depxatensd, u no ApyruM npuymHam. [NpepoctaBneHue
KapTbl, ocdopMneHHON B3aMeH paHee MpeaoCTaB/EHHON, OcCyllecTBaseTca B TedeHune 15
(NaTHaguaTn) pabouunx AHen ¢ AaTbl NPpUHATUMA BaHkoM 3asBneHMs Ha NepeBbINycCK.

3.3.2. Kapra, opopMneHHas B3aMeH paHee npeaocTtaBneHHON KapTbl, CPOK AEACTBUS KOTOPOM
ncrek, odpopmnserca baHkoM aBToMaTuuyecku, 6e3 nonyyeHus oT [depxaTens 3asiBJIieHUS Ha
nepesBbINyCcK rnpu cobnogeHnn cneayowmx ycraoBuin:

3.3.2.1. Hanunuue Ha CyeTe oCTaTKa AeHEeXHbIX CPeacTB;

3.3.2.2. ncnosnb3oBaHune KapTbl He NpUOCTaHOBNEHO/He npekpaweHo yepes
6nokupoBaHne (no wHuuymatuee baHka no n60A U3 NPUYUH, NPefyCMOTPEHHbIX
3aKoHoaaTenbCTBOM Poccuiickon Gegepaunn n HacToawmmn Mpasunamu);

3. amuncena KapT onpefenieHHOro Tuna He rnpekpaweHa;

4. OTCYTCTBME 3a0/KEeHHOCTU nepes baHkoMm no Cuety;

.5. onfarta KOMWUCCUMOHHOIO BO3HarpaxaeHus B COOTBETCTBUM C Tapudamum baHka
npoeeaeHa B NMoSHOM O06beMe, N OCTaToOK AEHEeXHbIX cpeAcTB Ha CuyeTe AOCTaTOYeH Ans
onnaTtbl KOMUCCMOHHOrO BO3HArpaxaeHus, npeaycMoTpeHHoro Tapudamun baHka 3a
obcnyxusaHne/nepesbinyck KapTbl.
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3.3.3. [depxatenb BrnpaBe oOTKkasaTtbCca OT odopmneHmss KapTbel B3aMeH paHee
npeaoCTaBfeHHOW, nojaB B noapasgeneHve baHka Haanexawmm o6bpa3oM odopMIIeHHOe
3asBJsieHMe Ha 3aKpbiTue.

3.3.4. KapTta B3aMeH paHee npenocTtaBneHHOM KapTbl, CPOK [AENCTBUS KOTOPOM WCTEK,
npepoctaensetca KnueHTy B nogpasgeneHnn baHka, KoTopoe YyKasaHHO KriueHToM
nepeBoHavanbHO B 3asiBJIEHUN Ha OTKpPbITHE.

3.3.5. B cny4yae HecobnogeHus 0OAHOro M3 YCOBUNA, MNEPEYUCIEHHbIX B MyHKTe 3.3.2.
HacToswmx MpaBun, aBToMaTM4yeckoe odopmsieHne KapTbl B3aMeH paHee npeaoCTaBI€HHOMN He
Npon3BOAMUTCS.

3.3.6. OdopmneHne KapTbl B3aMeEH paHee NpeaocTaB/ieHHOMN, CPOK AENCTBUS KOTOPOWM UCTEK,

n aBTOMaTMyeckoe odopMIeHne KOTOPOW, NpeayCMOTPEeHHOoe MyHKToM 3.3.2. HacTtoawmx

MpaBun, He MpPOM3BOAWMIIOCH, OCYLLUECTB/SETCS Ha OCHOBaHMM Haanexawmm obpasom

odopMneHHoro 3asB/NeHUst Ha nepeBbinycK [lepxaTtens npu cobnwaeHun cneayowmx

YC/TI0BUM:

3.3.6.1. ncnosb3oBaHmne KapTsbl He MPUOCTaHOB/IEHO/HE npekpaLeHo yepes
6noknpoBaHme (Mo uHuuuatuee baHka no w60 M3 NPUYUH, MPEAYCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuimnckon degepaumm n Hactosdwmmu MNpasmnamm);

3.3.6.2. ammccua Kapt onpegeneHHoro tuna He npekpaweHa;
3.3.6.3. OTCYTCTBME 3a40/KEeHHOCTN nepea baHkom no Cuety;
3.3.6.4. onslaTa KOMUCCUMOHHOIO BO3HArpaxxaeHus B cooTBeTcTBUM C Tapudamum baHka

npoBeaeHa B MOJSIHOM 06beMe, M OCTaTOK AEHEXHbIX cpeacTB Ha CyeTe JOCTaToueH Ans
onsaTbl KOMUCCMOHHOIO BO3HArpa)xaeHusi, npeaycMoTpeHHoro Tapudamu baHka 3a
obcnyxxmBaHue/nepesbinyck KapTbl.

3.3.7. B cny4yae HecobnwgeHus oAHOro mu3 YCNOBUN, NEpeYUCNeHHbIX B MyHKTe 3.3.6.
HacTosAwwmx Mpaswun, ocopmneHme KapTbl B3aMeH paHee npeaocTaB/ieHHON He MPOn3BOANTCS.

3.3.8. OdopmneHne KapTbl B3aMeH paHee npeaoCcTaB/IeHHOW, CPOK AENCTBUS KOTOPOM He

NCTEK, OCYLLECTBNAETCS Ha OCHOBaHWUW Haanexawmm obpa3oM odopMIeHHOro 3asBNeHUA Ha

nepesBbINyCK npu cobntogeHnn cneagyowmx ycraoBmin:

3.3.8.1. Mncnosb3oBaHue KapTsbl He NPUOCTaHOBNEHO/HE npekpaLieHo yepes
6nokupoBaHne (no wHuumatmee baHka no nWH6OM U3 NPUYMH, NpefyCMOTPEHHbIX
3aKkoHoAaTenbCTBOM Poccuinckon denepaumnm n Hactoswmmu Mpasmnamn);

3.3.8.2. ammccusa KapTt onpegeneHHoro tuna He npekpaweHa;
3.3.8.3. OTCYTCTBME 3a40/KeHHOCTU nepes baHkoM no CueTy;
3.3.8.4. onnata KOMWCCMOHHOIO BO3HArpa)kaeHms B COOTBeTCTBUM C Tapudamm baHka

npoeeaeHa B MoOJIHOM 06beMe, N OCTAaTOK AEHEeXHbIX cpeacTB Ha CueTe gocTaToyeH Ans
onnaTtbl KOMWUCCUMOHHOIO BO3HArpaXxaeHwusi, npeaycMoTpeHHoro Tapudamm baHka 3a
obcnyxunBaHne/nepeBbinyck KapTbl.

3.3.9. B cnyyae HecobntogeHuMs OAHOrO M3 YCNOBWIK, MepeudyncrieHHbiX B MyHkTe 3.3.8.
HacTosawmx Mpasun, opopmneHne KapTbl B3aMeH paHee npeaoCcTaB/eHHON He NMPOU3BOAUTCS.

3.3.10. MNpu odopmneHun KapTbl B3aMeH paHee MNpeAoCTaB/IEHHOW B CBA3M C W3MEHEHMEM
cobcTBEHHOW daMUIMnM UM uUMeHun, [epxaTenb AOMNOMHUTENbHO K 3asaB/IEHUID Ha
nepesBbIiNyCK [0/KEeH NpeAoCTaBUTb OPUTMHaNbl [OKYMEHTOB, MNOATBEPXAAWMUX AaHHbIE
N3MEHEHMS.

3.3.11. baHK wuMeeT npaBO, NpPU YCNOBUM COXPaHEHUs LEeHOBbIX MapaMeTpoB W YCNOBUM
obcnyxusaHusa [epxatens, no co6CTBEHHOMW MHUUMATMBE Npou3BecTu odopmaeHue Kaptbl 6e3
3asBneHus Ha nepeBbiNyCK B3aMeH paHee BbiNyLEeHHON.

3.3.12. Mpn odopmneHnn KapTbl B3aMeH paHee npenocTaBNeHHOM no nwbor u3 NpuyunH,
YCTaHOBJMIEHHbIX HacTodAwuMmu [lpasunamun, baHK wuMeeT npaBo, MpU YC/IOBUM COXPaHEHUS
LEeHOBbIX NMapaMeTpoB M yCcnoBuii obcnyxmnesaHus [epxartens, M3MeHUTb TUMN NpeaoCcTaB eMon
OepxaTento Kaptbl u/unu MNC, kK KoTopon npuHagnexut Kapra.
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3.3.13. B cooTBeTCcTBMM C 3aKOHOAATeNbCTBOM Poccuiickon denepaumn, baHk BnpaBe oTkasaTtb
6e3 nosicHeHMs NpuYKH B opopmneHnn KapTbl B3aMeH paHee nNpeaoCcTaB/e€HHOMN.

3.4.NMepeocdopmneHmne HenepconncduumposaHHoi Kaptbl

3.4.1. OdopmneHne KapTbl B3aMeH paHee npenocTaBsieHHON (N0 TEKCTY HacTosLwero pasaena
Mpasun nog TepMuHoM KapTta noHuMaetca KapTta HenepcoHmduumpoBaHHasi), B CBS3M C
HEBO3MOXXHOCTbIO MCMONb30BaHWS paHee npegocTtasneHHon KapTbl ans cosepweHnns Onepauumn
no CyeTty, B TOM 4uC/ie C UCMONb30BaHMEM PEKBU3NTOB, NPOM3BOAUTCA B Cly4yae yTepu, Kpaxu,
nopun Kaptel, yTpaTtbl NMNH-KOHBepTa 1, Kak cneacreme, Komnpometaumm peksusutos, MNMUH-
Koda, CEKpPETHbIX KOAOB, yTpaTbl 3HaveHus MNH-koga, ncreyeHmm cpoka gencreus Kaptbl, no
APYTUM NpUYmnHaM.

3.4.2. OdopmneHne KapTbl B3aMeH paHee NpeaoCTaBfIEHHOW, BHE 3aBUCUMOCTM OT MPUYUH,
OCYLLECTBNSIETCA Ha OCHOBaHWUM Hagnexawum obpasoMm odopMmneHHOro 3asBNEeHUA Ha
nepesBbINyCcK nNpun cobatogeHnn cneayowmx ycraoBmin:

3.4.2.1. ncnosb3oBaHmne KapTsbl He MPUOCTaHOB/IEHO/HE rnpekpaLieHo yepes
6noknpoBaHme (Mo uHuuuatuee baHka no w60 M3 NPUYUH, MPEAYCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuimnckon degepaumm n Hactosiwmmm MNMpasunamm);

2. aMuccms KapT onpeaeneHHoro Tuna He nNpekpalwleHa;

3. OTCYTCTBME 3a40/KEeHHOCTN nepea baHkom no Cuety;

4. onslaTa KOMUCCUMOHHOIO BO3HarpaxaeHus B cooTBeTcTBUM C Tapudamm baHka
npoeeaeHa B MoJIHOM 06beMe, N OCTAaTOK AEeHEeXHbIX cpeacTB Ha CueTe gocTaToyeH Ans
onnaTtbl KOMMCCMOHHOrO BO3HarpaxaeHus npeaycMoTpeHHoro Tapudamm baHka 3a
obcnyxneaHune/nepesbinyck KapThbl.

3.4.3. lpepoctaBnexHne KapThbl, oopMIeHHON B3aMeH paHee npenocraBfeHHON,

OCYLLEeCTBNASEeTCS B AeHb NOCTynneHums B baHK Hagnexawum obpa3oMm odOopMIIEHHOro
3asaBneHns Ha nepesBbiNycK.
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3.4.4. B cnydyae HecobnoaeHUs 0OOHOro M3 YCNOBUN, MNEPEUYUCSIEHHbIX B MyHKTe 3.4.2.
HacTosAwwmx Mpasun odopMmieHne KapTbl B3aMeH paHee npeaoCcTaBAeHHON He Npou3BOAMTCS.

3.4.5. TMpun odopmneHnn KapTbl B3aMeH paHee npeaocTaB/leHHOW MO N60M U3 MNPUYKH,
YCT@HOBJMIEHHbIX HacToswmMmn [MpaBunamMmn, baHk wMeeT npaBoO, MNpU YCNOBUU COXPaHEHUS
LEHOBbIX NapaMeTpoB M ycnoBuii obcnyxmnsaHua [epxartens, U3MeHUTb TUMN NpeaocTaBiseMon
OepxaTento Kaptbl u/unm IMNC, Kk KoTopon npuHaanexut KapTta.

3.4.6. B cooTBeTCTBMM C 3aKOoHOAATeNbCTBOM Poccuiickon ®enepaummn, baHk BnpaBe oTkasaTb
6e3 nosicCHeHMs NpuUYnH B 3aMeHe KapThbl.

4. MNpepoctaBneHune [lononHUteNbHbIX KapT
4.1. OdopmMneHmne n npeaocrassieHne flononHutenbHou Kaprbl

4.1.1. Bo3moxHocTb odopMmneHns [LononHutenoHon Kaptel (JononHuTenbHbix KapT),
AonyctmMoe kKonudectBo [ononHuTenbHbiXx KapT Kk ogHoMy Cuety, TpeboBaHusa Kk [epxaTtesnto
JononHutenbHon KapTbl, pernamMeHTUpYOTCS BHYTPEHHMMW HOPMaTUBHbLIMU LOKYMEHTaMu
BaHka.

4.1.2. JononHutenbHasa KapTta MoxeT 6bITb opopMaeHa:

- [epxatento Kaptbl - Bnagenbuy CueTa, Ha OCHOBaHMM Hagnexawmm obpasom
odopMNeHHOro 3asB/iIeHUs Ha OTKpbiTUe [lONOJIHUTENIbHOW KapThl;

- TpeTbeMy nuuy, 3aktoumsBweMy [JOroBop KOMMAEKCHOro o6CnyXuBaHWs, MNOA4 JINYHYIO
OTBETCTBEHHOCTb [epxaTensa KapTel — Bnagenoua CyeTa, Ha OCHOBaHWM Haanexawmm obpasom
0bOpMIIEHHOIrO 3anABNIEHUA HA OTKPbITUE [10NOJIHUTENIbHOMW KapTbii®®,
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4.1.3. [OepxaTenb KapTbl HeceT OTBETCTBEHHOCTb 3a BCce Onepauymmn, coBeplleHHble no CyeTty
C ncnosb3oBaHueM lononHutenbHon KapTbl N ee peKkBU3NTOB.

4.1.4. [na npuOCTaHOBNEHUS/NPEKpPaLLEHMS BO3MOXHOCTU coBeplueHns Onepauuii no Cuety
C ncnonb3oBaHneM fononHuTtenbHon KapTtbl [depxatenb KapTbl 0653aH npenoctaBuTb B baHk
NMUCbMeHHoe 3asBfieHne no d¢opme baHka, YCTAHOB/MIEHHOW BHYTPEHHWMWM HOPMATUBHbLIMU
NOKyMeHTaMn baHka.

4.1.5. Bo3moxHOCTb coBepweHuss Onepaumii no CyeTy C UCMOJSib30BaHMEM [OMOMHUTENbHOMN
KapTbl MOXeT OblTb MpUOCTaHOBNEHa/nNpekpaweHa B cBA3n C 6nokupoBaHueM KapTbl B
COOTBETCTBUW C 3aKOHOAATeNbCTBOM Poccuinckon degepaunn.

4.1.6. NepcoHndbuuympoBaHHas [LononHutenbHas KapTa npepoctaBnserca [epxaTento
JononHutensHo KapTbl noa pacnucky B MNOJIyYeHUU, MpeaocTaB/ieHne OCYyLeCcTB/SEeTCS B
TeyeHne 15 (MaTHaguatn) paboumx AHeNM C AaTbl NOCTynneHMs B BaHk Haanexawmm obpas3oM
0OpMEHHOIo 3asBfieHUss Ha OTKpbITUe [JOMNOSHUTENbHOW KapTbl M MHbIX OOKYMEHTOB IO
TpeboBaHutio baHka. BaHk ocTaBnsietr 3a cobon nMpaBo onpeaenstb MeToAbl (POPMUPOBAHUS U
noanucaHus pacnmckm B nonydeHunm  Kaptel. KOMUCCMOHHOE  BO3HarpaxpeHue 3a
npenocraeneHme un obcnyxmBaHue KapTbl onnauymBaeTtcs [epxxaTtesieM B COOTBETCTBUM C
Tapudamu baHka.

4.1.7. HenepconnduumpoBaHHass [dononHutenbHas KapTa npegoctasnserca [epxaTtento
JononHutenbHon KapTbl o4 pacnucky B NOAyYeHWU, NpeaocTaB/ieHMe OCYLLEeCTBSEeTCS B AeHb
noctynneHmsa B bBaHk Haanexawmm o6pa3oM odQopMeHHOro 3asBfeHns Ha OTKpbiTue
JononHUTEeNbHOM KapTbl U MHbIX OOKYMeEHTOB no TpebosBaHuto baHka (dpopma m nopsaok
npenoCcTaBNeHMs  pacnucku  onpegensiTcs baHkoM  camocTosAiTeNnbHO).  KOMWCCUMOHHOE
BO3HarpaxzaeHue 3a npepocraBneHne n obcnyxusaHne KapTbl onnaymBaetcs [epxateneMm B
cooTBeTCcTBUK C Tapudamm baHka.

4.1.8. 3anedaTtaHHblin 6naHk TWH-koHBepTa, coaepxawmn T[MNH-kog npenocTaBAsgeMon
JononHutensHo KapTbl BblaaeTcs [epxaTtento JononHutensHon KapTbl B OTAENLHOM KOHBEpPTE
oAHOBpeMeHHO ¢ [lononHuTenbHon KapTol nog pacnmcky B MoaNy4YeHun, eciv He npeaycMoTpeH
nHon cnocob dopmmpoBaHus u npegocrasneHns MNMUH-koga B COOTBETCTBMW C BHYTPEHHMMMU
HOpPMaTUBHbLIMU AOKYMeHTamMu BaHka.

4.1.9. B cooTBeTcTBUM C 3aKOHOAATENbCTBOM Poccuinckonn ®depepaunm, baHk BNpaBe OTKa3aTb
6e3 NosACHeHUa NpuUYnH B 0POPMIIEHUN U NpeaocTasneHnn JononHutenbsHon KapTbl.

4.2, Cpok peicTtBua flononHutenbHon KapTtbl

4.2.1. Cpok pgencrtsus JononHUTeNbHON KapTbl CYMTaeTCs He UCTeKwunMm, a [JononHutenbHas
KapTa aBnsieTcs 4elCTBUTENbHOW A0 NOCNEeAHEro KajeHaapHoro AHsS Mecsaua roga, ykasaHHoro
Ha ee INLUEBOV CTOPOHE, BKJIIOUUTENBHO.

4.2.2. Cpok genctsus JJononHnTenbHOM KapTbl CHUTAETCH UCTEKLLNM:

- C NepBOro KaneHaapHoro AHS Mecsua, cneaylwero nocne uctedyeHns cpoka aencremsa Kapobl;
- C AaTtbl NonyyeHus u npuHatmsa baHkoMm Hagnexawmm obpa3oM OpOPMAEHHOrO 3asBAEHUS
OepxaTtena JdononHuTenbHoW KapTbl O npekpalleHMM UCNOoMb30BaHWA MpeaocTaB/eHHOoN Ans
coepweHna Onepaunnt no Cdety [ononHuTenbHoW KapTbl (3akpbitun [JONOAHUTENBHOM
KapThbl);

- C AaTtbl NOAy4dYeHUsa u npuHATUS BaHkoM Hagnexawmm obpasoM odopMneHHOoro [epxatenem
3asaBneHns 0 3aKpbITUW; NpU MNOCTYNJEHUU AAHHOMO 3asaBfeHus Bce [ononHuTtenbHble KapTbl,
npeaocTaBneHHble Ans coBepweHns Onepaumin no CyeTy, nognexaTt Bo3BpaTy B baHk.

4.3. MepeodopmneHne flononHuTenbHoi KapTbl

4.3.1. [JononHutenbHble KapTbl nepeodopMaeHnto He noanexar.
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4.3.2. B cnyuae ytepu, kpaxu, nopuun JononHutenbHon KapTbl, yTpaTbl [MMH-koHBEpPTa M Kak
cneacrtene  komnpometauum [MMNH-kopa, yTpaTbl 3HadeHua [1MH-kopa, wcTedyeHUM Cpoka
pencrteusa KapTbl, M3MeHeHus dammnmm un/unm uMmeHmn [depxatena [JononHuTenbHas KapTta
MOANEXUT 3aKpPbITUIO.

5. O6s13aHHOCTM [leprxaTens

5.1. DepxaTtenb o6s3yetca He nepegaBatb Kapty w/wnam 3Hauyenue T[MMH-koga B
NoAb30BaHWE TPETbMM MLUAM, B TOM YMUC/IE€ M HA OCHOBaHWUW AOBEPEHHOCTEN.

5.2. B uensix 6e3onacHocTn [epxaTtenb 0653aH XpaHuUTb 3HaueHue MNMNH-koga oTaenbHO oT
KapTtbl. Bce Onepaumn no CyeTy, COBEpWEHHbIE C UCMOoNb30BaHMeM KapTbl/[JONOAHUTENbHOWM
kapTel Cc BBoaoM [MMH-koga wnu noaTeBepxaeHHble KoaoMm 6e30nMacHOCTM, NpPU3HAlOTCS
coBepleHHbIMU [lepxaTeneM n ocnapvBaHuio He noanexar.

5.3. OepxaTtenb 0683aH CaMOCTOATENbHO BECTU yUYeT U KOHTponb Onepauuin, CoBepLUIEHHbIX
no Cyety ¢ ncnonb3osaHuem Kaptbl/ JononHutenoHon KapTbl uMnM ee pekBU3UTOB, U
cBoeBpeMeHHOo 06paTuTbCcs B baHK B CpOKM NpeayCMOTpPEeHHble 3aKoHoA4aTelbCTBOM Poccumnckom
depepauunn B cyyae Hecornacus € MHdopMaumen, ykasaHHOM B Bbinucke no Cyery.

5.4. OepxaTtenb 06s3aH COXpaHATb BCe niaTeXHble/pacyeTHble AOKYMEHTbl, CBSAA3@HHbIe C
Onepaunsmu no CyeTy, COBEpPLIEHHbIMU C uUcnonb3oBaHneMm Kaptbel/JononHutensHo KapTbl, B
TeyeHme 1 (OgHoro) roga c gatbl coBepweHus Onepaumm no CUeTy M NpeabsaBnsaTb MX MO
TpeboBaHuio baHka nnu NpuM BO3HUKHOBEHMW CMOPHbLIX BOMPOCOB.

5.5. B cnyyae naMeHeHus cBefeHWN, yKasaHHbIX [epxatenem B 3asBNEHUWN Ha OTKPbITUE,
OepxaTtenb 0653aH B TeyeHne 7 (CemMn) KaneHaapHbIX AHEN C AaTbl BO3HUKHOBEHUS yKa3aHHbIX
M3MEeHEeHW NUCbMEHHO yBeaoMUTb 06 3TOM BaHk, u nNpeaocTaBuTb AOKYMEHTbI Mo TpeboBaHuo
BaHka.

5.6. Mpn nosyyYyeHUM NUCbMEHHOro yBeaoMneHus baHka O HeobxoAMMOCTM NpekpaTuTb
ncnonb3oBaHne Kaptbl/JononHutensHon KapTtol OepxaTenb 0693aH HeMeaneHHo npekpaTuTb
ncrionb3oBaHme Kaptbl/ononHutensHol KapTbl M BO3BpaTuTb ee B baHk B TeueHue 10
(decsaTtn) KaneHgapHbIX AHEN C AaTbl MONYYEHUS YBEAOMIEHUS.

5.7. OepxaTtenb o06s3yeTca He wucnonb3oBaTb KapTy ansa coBepweHuns Onepauui,
CBSI3aHHbLIX C OCYLeCTB/IeHNEM npeanpuHMMaTeNnbCKoM pedartenbHocTn, namnbo Onepauun,
npoTuBOpeYvaLmx 3akoHoaaTenbCcTsy Poccuinckon degepaunn.

5.8. Mpun npepoctaBneHnn OsepapadTa B COOTBETCTBMM C MNYHKTOM 6.12. HacToawmx
Mpasun [epxaTtenb o06sa3aH obpatutbca B baHK Ana nonydeHums uHboOpMauum O pacxogax
OepxaTtensa UM O0O3HaKOMNEHWs C pa3MepoM [MOSIHOW CTOMMOCTM KpeauTa B paMKax
npepoctasneHHoro OsepapadTa.

5.9. [epxatenb 0653yeTca 3HAKOMUTbCA C YCNOBUSAMU AeicTBylowmux TapudoB bBaHka,
HacToAwmMx MpaBun U UX M3MEHEHUSMWU, O KOTOPbIX BaHK yBeaoMnseT nyTeM MNy6ANUYHOro
OMOBELLEHNSA: pa3MelleHns WHdopMauun B noapasgeneHusx baHka n/vnm Ha odwuuManbHOM
caiiTe baHka B ceTu MIHTepHeT no agpecy www.rncb.ru.

5.10. [depxaTtenb ob6a3yetca npegoctasnate baHKy, BbinonHawweMy OGOYyHKUMM areHTa
Ba/IlOTHOMO KOHTPO/S, BCe HeobxoauMmble AOKYMeHTbl U WMHMOpMauuto 06 OCyLLECTB/IEHUN
Onepauni no CuyeTy C wucnonb3oBaHMeM KapTbl B YyCTaHOBNIEHHble 3aKOHOAATENIbCTBOM
Poccuinckon depgepaunm Cpoku.

5.11. [depxaTtenb o06sa3yeTca npepocrasnsaTb baHky no ero 3anpocy Bce Heobxoaumble
AOKYMeHTbl B paMKax W Ha OCHOBaHuW TpeboBaHMI 3akoHo4aTenbCcTBa Poccuinckon depepaunm.
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5.12. [epxatenb 064a3yeTcs yBeaoM/ssTb baHk 06 M3MEHEHMN CBOUX MEPCOHANbHbIX AAHHbIX,
B TedyeHne 7 (CeMn) kaneHaapHbIX AHEN C AaTbl UX U3MEHEHUS, HO HE NO3AHEee AHS oYepenHoi
aBku [epxaTtensa B baHk.

5.13. [epxaTtenb obasyetrcs ynnadnmBaTb BaHKy KOMWCCMOHHOE BO3HArpaxaeHwme u UHble
naaTeXu B COOTBETCTBUM C [JoroBopoM n Tapudamm baHka.

Ynnata  KOMMCCMOHHOIO  BO3HarpaxaeHuss 3a  obcnyxumBaHme  Cueta/KapThbl
ocyuwiecTtBnsieTcs B cooTBeTcTBMM C Tapudamm baHka, AENCTBYOWMMM Ha AaTy B3WMaHUS
KOMMCCUMOHHOIO BOo3Harpaxaenmaio,

6. Pacuertbl

6.1. Ons cosepweHus Onepauuii, npoBoanMbix Mo Cuyety, baHk npenocrtaBnsieT [epxaTtento
KapTty/OononHutenbHyto KapTy Ha OCHOBaHMW ero 3asiBNeHUs Ha OTKpbITUE M HACTOSALWMX
Mpaswn.

6.2. [JeHexHble cpeacTea, Haxogswmecs Ha Cyete, MOryT 6biTb MCNOJSIb30BaHbI TOMILKO AN
Onepaunn, coBepwaeMbix C wucnonb3oBaHuem KapTtbl/dononHutenbHon KapTbl unm ee
PEKBU3UTOB C MNpeaBapuTeNbHbIM MnpoBeAeHMeM ABTOPM3auMOHHOrO 3anpoca smbo 6e3
AsTOpu3aumun, c cobnwoaeHnem npasun MC, npnm HeobXoAUMOCTM - C AONOSHUTENbHbLIM
3aK/Il0YEHNEM COOTBETCTBYHOLWEro Aorosopa ¢ baHKoOM, a Takxe B cnydasax, npeaycMOTPEeHHbIX
NnyHKTOM 6.8. Hactoawmux [lpasBun, u aAna uHbiXx Onepauui, ocywecTBaseMbix bBbaHKoM
WCKMIOYNTENBHO Ha OCHOBaHWW 3asBfneHus [epxatens Ha nepeyncneHme AeHeXHblX CPeacTs,
COCTaBfIEHHOro no (opMe, yCTaHOB/IEHHOW BHYTPEHHMMW HOPMATUBHbLIMW AOKYMeHTamMu BaHka,
B COOTBETCTBUMU C 3aKOHOAATeNbCTBOM Poccunckon degepaumn.

6.2.1. Onepauun no CueTy, coBeplaeMmble C mucnosnb3osaHneMm KapTbl nubo ee pekBU3UTOB,
BKtOUas nononHeHue Cueta [depxaTtenem KapTbl, NpoBOAATCA B Nopsiake, NpeayCMOTPEHHOM
HacToswmMn [paBunamu, 3akoHodaTenbCTBOM Poccuitckon Odegepaunn, B TOM  4ucne
HOpMaTuBHbLIMK akTaMu LleHTpanbHoro 6aHka Poccuinckon ®epepaumun, a Takxe npasunamm MC
n Tapndamu baHka.

6.2.2. OcHoBaHueM Ana oTpaxeHua baHkoM Onepaumit no CueTy, COBEpPLIEHHbIX C
ncnonb3oBaHueM KapTbl, asnsatotca Tapudbl baHka, AOKYMeHTbI, NpeaAyCMOTPEHHbIE NpaBuaamMum
MNC, porosopaMum C KOHTpareHTamMm W BHYTPEHHMMW HOPMATUBHbIMW AOKYyMeHTamMu bBaHka,
noatreepxaawmlme dakt copepweHns Onepaunii ¢ ncnonb3dosaHmem KapTbl U1K ee peKBU3UTOB.

6.3. OHeM 3auncneHus/cnmcaHmsa cpeacts Ha Cuet/co CuyeTa cuuTaeTcss AeHb 06paboTku
nHdopMaunm no coeeplleHHon Onepaunm B NnporpaMMmHoM obecneyeHnn baHka, HeE3aBUCMMO OT
dakTnyeckom gatbl coBepleHns Onepaunn.

6.3.1. 3auncneHune/cnnucaHme aeHexHblx cpeacts Ha Cuet/co CueTta [depxaTens npousBoauTCA
BaHkoM He no3gHee ogHoro pabouero gH4, cneaylowero 3a AHEM (PaKTUUeCcKoro nocTynjaeHus
OEHEeXHbIX cpeacTB B baHK/cnucaHus AeHeXHbIX CPeacTB C KOppecnoHAeHTCKoro cyeta baHka.

6.3.2. B cnyyae noctynnenmss nHgopmauum o cosepwieHHon Onepaumm He nosgHee 22:30 no
MOCKOBCKOMY BpPEMEHMU, OTpakeHne gaHHon Onepauun no CyeTty B NporpamMMHoOM obecneyeHum
BaHka npou3BoOANTCS TEKYLLMM pabounM gHeM.

6.3.3. B cny4yae noctynneHus uWHdopmauum o coseplieHHon Onepaumn nocne 22:30 no
MOCKOBCKOMY BpeMeHW, oTpaxeHune gaHHou Onepauuu no CyeTy B NnporpaMMHOM obecneyeHun
BaHka npoussoanTCca cneayowmm paboumm gHeM.

6.3.4. B cnyyae noctynseHuMs UWHdopMauus o coBepweHHoM Onepaunmn nocne 22:30
nocnegHero pabouero gHa Hegenu nnbo B Hepaboume gHW, oTpaxeHue gaHHoi Onepaumu Mo
Cuety B nporpamMmHoM obecnedeHnn baHka npou3BOAUTCS B NepBbin pabounii aeHb,
cnenyowmnn 3a HepaboumMMuy gHAMU.
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6.4. BaHk ocTtaBnsieT 3a cobon npaBo nNpom3BoAMTb Onepaunm No 3a4YNCNEHUID AEHEXHbIX
cpeactB Ha CueT U/MNKM CnMCaHUs AEHEXHbIX cpeacTB co CueTa 4vepe3 TpPaH3UTHbIE cYeTa
BbaHka.

B cnyyae HEBO3MOXHOCTM 3auucrieHuss baHkoMm cpeactB Ha CueT B CBA3M C YyKasaHWeM
[epxaTenem n/vunv TpeTbUM JINLOM HEBEPHbIX/HEMOHbIX PEKBU3NTOB B MIAaTEXHOM/pacyeTHOM
NOKyMeHTe BaHk ocTaBnseT 3a coboi npaBo 6e3 A0MONHUTENBLHOMO pacnopsiXxeHusa [depxxaTtens
OCYLLeCTBUTb BO3BpaT MepeyvncrsieMblX CpPeAcTB MO PeKBU3MTAM MaTesNbluMKa, yKasaHHbIM B
NnaTeXHoM/pacyeTHOM [OKYMEHTe Ha TMepeynucieHme [AeHeXHbIX CpeacTs, B MNopsiake,
YyCTaHOBJ/IEHHOM 3aKOHOATeNbCTBOM Poccuiickoin denepauni.

B cnyyae AOCPOYHOro npekpalleHuss Ucnonb3oBaHUsl KapTbl KOMUCCMOHHOE BO3Harpa)kaeHue,
B3MMaeMoe 3a (akTnyeckoe BpeMs o0bcnyxmneaHus KapTbl, NpMpaBHUBAETCS K KOMUCCUMOHHOMY
BO3Harpa>aeHuto 3a NosiHbIin rog obcnyxmnsanmsa KapTbl.

6.5. B TeuyeHune cpoka aenctena KapTtbl BaHK HauyncnseT Ha OCTAaTOK AEHEeXHbIX CpeAcCTB Ha
CuyeTe npoueHTbl B cooTBeTcTBUM C Tapudamm baHka W 3aKkoHOAATENbCTBOM Poccuiickon
denepauunu.

6.6. Mpy CHATUM  HaNU4YHbIX [OEHEeXHbIX cpeactB co CyeTa C  MCNObL30OBaHUEM
KapTtol/dononHutensHon Kaptel B 6aHkomatax w [BH, He npuHagnexawux bBaHky,
AOMONHUTENIBHO K KOMWUCCMOHHOMY BO3HarpaxzaeHuto baHka (cornacHo Tapudam baHka) co
CuyeTa MOXET yaepXmBaTbC KOMWUCCMOHHOE BO3HarpaxaeHume 6aHka - Bragensua MNBH wnnu
6aHkomarTa.

6.7. JOepxaTtenb KapTbl ynosHoMo4uBaeT BbaHK Npou3BOANTbL MepeBOod AEHEXHbIX CPeacTB
6e3 nononHUTENbLHOrO Nopy4venus [epxaTtens (3apaHee AaHHbIM akuenT) nyteM odopMaeHns B
YyCTaHOBMIEHHOM MOpPSAAKE MniaTeXHbIX/pacyeTHbIX AOKYMEHTOB Ha crnucaHue co Cyeta CyMM B
COOTBETCTBUMU C 3asiB/IEHMEM Ha OTKPbITUE:

- [AEeHeXHbIX CpeAacCTB, 3a4UCieHHbIX Ha CueT 6e3 yCTaHOBMIEHHbIX 3aKOHOM M WHbIMMU
NpaBoOBbIMW aKTaMW WUAW CAENKOW OCHOBaHMM (OWKMOOYHO 3aunCNeHHbIX cpeacTs). MNpwu
3TOM CnncaHue npomssoanTcs 6e3 B3IMMaHns KOMUCCUU;

- [AEeHeXHbIX cpeactB Ha noraweHune Osepgpadta mM npoueHToB 3a OsepgpadT B
COOTBETCTBUU C AelcTBYOWNMM Tapndamm baHka;

- KOMMUCCMOHHOIrO BO3HarpaxaeHus B cooTBeTcTBMM C Tapudamm baHka, a Takxe
yctaHoBneHHoro MNC n gpyrumm 6aHkamm. KOMMCCMOHHOE BO3HarpaXaeHue HauucnisieTcs
BaHKOM M Jo/MKHO 6bITb onsladeHo [depxaTteneMm KapTbl 3a cyeT cO6CTBEHHbIX CPEeacTB,
Haxoadwmxca Ha CueTe, nyTeM cnucaHnsg BaHKOM KOMUCCMOHHOIO BO3HarpaxzaeHus co
CyeTa Ha OCHOBaHMM nNoAnMUCaHHOro KrMEHTOM pacrnopsiXXeHus He no3aHee AHS, B
KOTOPOM OHO 6b1710 HauncneHo'!;

- dakTnyeckn npousBeaeHHbIX BbaHKOM pacxo4oB, CBA3aHHbIX C MpefoTBpalleHueM
HEe3aKOHHOro wucnosnb3oBaHuga KapTbl kKak [epxarteneMm, Tak W ApPYyruMm nvuamu
(6nokunposaHune KapTbl, noctaHoBka B CTON-nucT, usbatne Kaptbl 1 T. n.).

6.8. B cnyuyae coBepllieHnsa onepaumm HanmyHoro n/wmnm 6esHanuuyHoro nononHeHusa Cueta
B BaJllOTe, OT/IMYHOM OT BantoTbl CuyeTa, Oepxateno KapTbl npepoctasnser baHky npaso 6e3
AOMONHUTENIbHOIo YBEAOMNEHUS NPOU3BOAUTL KOHBEPTALMIO CPeACTB B BantoTy CuyeTa no Kypcy
BaHka, yctaHoBneHHoMy Tapudamm baHka.

6.9. PacxonoBaHue ageHexHbIX cpeacTts co Cueta AO/MKHO OCYLLeCTBNATLCA [lepxkaTtenem B
npeaenax ocraTka cpeAcTB Ha CueTe wunu yctaHoBneHHoro baHkom numuta OBepapadTa (B
c/lyyae ero rpenocTtaBsieHMs Ha OCHOBaHUKM OTAENbHOrO AorosBopa Mexay [epxaTtenem wu
BaHKOM), 3a UCK/TIIOYEHMEM CyYaeB, NMPMBEAEHHbIX B NyHKTe 6.11. HacTosAwmx Mpasun. CHaTue
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Ha/IMYHbIX OEHEeXHbIX cpeacTB B 6baHkoMaTax M NBH baHka ocywecTBnsieTcss B COOTBETCTBUM C
NyHKTOM 11.2. HacTosAwmx lMpasu.

6.10. baHk npuHMMaeT K wucnosnHeHnto Bce Onepaumnm no CueTy, COBepLIEHHblE C
ncrionb3oBaHmem Kaptbl/JononHutenbHon KapTbl nbo ee pekBMU3UTOB 6€3 HapyLlLueHUs npaBui
MNC depxaTteneMm n/vnv TpeTbMMM AULAMMU.

B cnyyae HefOCTaTOUYHOCTU MM OTCYTCTBUSA Ha CueTe CpeacTB, HEOOXOAUMbLIX 4SS 3aBEepLUEHUS
pacyeToB MO [AOMYLEHHbIM K MNPOBEAEHUID W COBEpLUEHHbIM C cobnogeHmeMm npasun MNC
OnepaunsM, COBepLIEHHbIM C Ucnonb3oBaHueM Kaptol/dononHutenbHol KapTtbl, baHKk B AeHb
obpaboTkn Onepaunmi npepocrtaBnsetr [epxatento kpeauT B dopme OBepapadTa B pasmepe,
HEeo6X0AMMOM ANS 3aBEpPLUEHNS pacyeToB MO yKa3aHHbIM OnepaumsM.

6.11. OBepapadT npenocraBnsieTcs Ha CpokK, He npeBblwatowmin 30 (TpuauaTb)
KaneHAapHbIX AHEN, HAUYMHAs CO AHS ero BO3HUKHOBEHMUS.

6.11.1. Npn npepoctaBneHnn OsepgpadTta [LepxaTtenb o6s3aH obpatutbca B baHk ans
nonydeHns nHgopmaumm o pacxogax no Cyety n 03HaKoOMSIEHUS C pa3MepoM MOJTHOM CTOMMOCTH
KpeauTa B paMKax npegocrtaBneHHoro OsepapadTa. baHk 06s3aH npu obpaweHnn LdepxaTtens
[O0BeCTn A0 cBedeHusa [epxatensa B NMCbMEHHOM Buae unHdopmauumto o pacxogax no Cuety wm
pasMmepe NoJIHOM CTOMMOCTU KpeauTa B paMKax npegocrasneHHoro Osepapadra.

6.11.2. lepxatenb o06s3aH B TEeYEHME CpOKa, YCTAHOBAEHHOro B NyHKTe 6.11 HacTosWwwMX
Mpaswun, noracutb cymmy OsepapadTa U HauYMCNEHHbLIX Ha Hee NpoUEeHTOB corfnacHo Tapudam
BaHka, 3a uckl4YeHMeM cny4vaes, Korga Cpok Aeincteumsa KapTbl ucrtekaeT paHbwe. B 3Tom
cnyyae [epxatenb o6s3aH noracutb cymMmy OBepapadTa W HaUUCNEHHbIX MPOLEHTOB He
nosgHee AHA UCTedeHns cpoka aencrteus KapTeol.

6.11.3. B cnyyae yBenMyeHns CyMMbl paHee BO3HUKLIEN 3a40/KEHHOCTU No osepapadTy, baHk
npuocTaHaBAMBaeT CoBeplleHne pacxogHblXx onepauuin no CyeTy C  WUCNONb30BAHUEM
KapTtbl/JononHutensHon KapTbl 3a cueT cpeactB OBepapadTa, octaBnss 3a coboi npaBo
npoussectn 6nokupoBaHne KapTbl (a Takxke npeaoCTaBNeHHONW K Hen [JOonOoAHUTENbHOWN
KapTe/npenoctaBfieHHbIX K Hel [JononHuTenbHblX KapT) A0 UCTeYeHUs YyCTaHOBMEHHOINo Cpoka
noraweHusa. Mpu 3TOM CpoK noraweHus obwen CyMMbl 3ago/mkKeHHocTn no OsepapadTy He
pgomxkeH npesblwate 30 (TpuauaTb) KaneHAApHbIX [AHEW, UCUYUCASEMbIX C NepBoro AHs
BO3HMKHOBeHUS OBepapadTa, 3a UCK/IIOYEHNEM Clly4aeB, Korga Cpok AencTBus KapTbl uCTekaeT
paHblwe. B aToM cnydae [epxaTtenb o06£3aH noracuTb 06wy CyMMY 3a40/KEHHOCTU He
nosgHee JAHA UCTeyeHUs cpoka pencteua Kaptel. B cnydyae HenoraweHus [depxatenem
OBepapadta B TeueHme 30 (TpuauaTtu) KaneHAapHbIX AHEN, WCUYMUCASIEMbIX C MEPBOro AHS
BO3HUKHOBeHUa OsepapadTa, Kapta [depxatens 6nokupyetcs, npoBeAeHUe pacXoAHbIX
onepauun no CuyeTy c ucnonb3oBaHueMm KapTbl [epxaTens npuvocTaHaBAMBAETCA A0 MOHOMo
noraweHua OsepapadTa U HAYUCNEHHbIX NPOLLEHTOB.

6.11.4. B cny4dae HemnoraweHus 3ago/mkeHHocTn no OsepapadTty no ncredenmn 30 (TpuauaTtu)
KaneHaapHbIX AHEeW CO [AHS BO3HMKHOBeHMs OBepapadTa WM B AeHb MWCTEYEHMS CpokKa
aenctemsa KapTbl, 3a40/1KEHHOCTb NPU3HaeTCs NPOCPOYEHHOMN.

6.11.5. B cnyuae ob6pasoBaHus OsepgpadTta npu Hannumm no KapTe npocpoyvYeHHOoM’
3a[10/DKEHHOCTU no npeaocTaB/ieHHOMY NMUTY OsepapadTa, oopMIEHHOMY
COOTBETCTBYIOWMUM AoroBopoM ¢ bBbaHkoM, 3af0fXeHHOCTb MO BHOBb Ob6pa3oBaBLIEMYCSH
OBepapadTy Takxe 06bABNAETCA NPOCPOUEHHOM CO AHS €ro BO3HUKHOBEHMUS.

6.11.6. Mpn nonHoM noraweHun [epxatenem OBepapadTa M HAYMCIEHHBbIX HA €ro CyMMy
NPOLIEHTOB BO3MOXHOCTb NpoBeaeHus Onepauuii no Kapte Bo3o6HoBSETCA.

6.12. [depxaTtenb npeaoctaBnseT baHKy NpaBo B COOTBETCTBMU C HacTosAwWwMMK lNpaBunamu, B
cnyyae HeucnosnHeHusa [lepxatenem o6a3aTenbCTB MNo noraweHnio OsepapadTa U NPOLEHTOB 33
nonb3oBaHne OBepapadTOM, NPU HaMUNK Y HErO JII6bIX UHbIX CYETOB (B TOM UYuC/e U APYrnx
CUETOB, OTKPbITbIX ANA coBeplieHMs Onepauumit C UCNOSb30BaHMEM 6GAHKOBCKUX pacyeTHbIX

66



kapT) B baHke npou3BOANTb NEPEeUYUCNEHUS AEHEXHbIX CpeACTB C AaHHbIX CYETOB MNyTeM
oopMIeHns B YCTaAHOBMIEHHOM MoOpsiaKe MaaTeXHbIX/pacyeTHbIX AOKYMEHTOB Ha cnucaHue
CpeAcTB, HeAOCTalWMX ANS OCYLEeCTBNIEHUSI pacyeToB, B COOTBETCTBMM C 3asiB/IEHMEM Ha
OTKpbITMe, U Tapudamm baHka. B criydae cnncaHumsl AeHEeXHbIX CpeacCTB CO CYeTa B BastoTe,
OTnYHOM oT BantTbl KapThl, [epxaTtenb npepoctaBnsetr npaso baHky 6e3 AOMO/HUTENbHOMO
yBEAOMJIEHMS NPOM3BOAMTbL KOHBepTauuilo CcpeacTtB Mo Kypcy baHka, ycTaHOB/EHHOMY
Tapudamn baHka.

MpoueHTbl 3a nonb3oBaHMe OBepapadTOM HAYMCNAKTCA B pa3Mepe, NpeayCMOTPEHHOM
Tapudamn baHka, ”n B nopsake, nNpeayCcMOTPEHHOM 3aKoHOAATesNbCTBOM Poccuiickomn
denepaummn, Co AHSA, cnepylowero 3a AHeM npeaoctasseHns OepapadTa, MO AEHb MOJIHOTO
noraweHus OsepapadrTa.

6.13. B cnyyae cosepweHusa Onepaumm c ucnonb3oBaHmem Kaptbli/LononHutensHoh KapThbl
n/nnu ee pekensntoB B MNBH, 6aHkoMaTax unm nHoM obopyaoBaHuun (TepMuHanax, Aeno3nTopax
n T.4.), NpuHagnexawmx baHKy, KOHBepTauusa AeHeXHbIX CpeAcTB M3 BantoTbl Onepauuun B
Bantoty KapTbl npom3BoaMTCcs B cooTBeTCcTBUM C Tapudamm baHka Ha AeHb 06paboTkM AaHHbIX
no cosepweHHon Onepauum B aBTOMaTuU3MpoBaHHOMW cuctemMe baHka, He3aBuMCMMO OT
dakTnyeckon gatbl coBepleHns Onepaunn.

B cnyuyae cosepweHusa Onepaunn ¢ ncnonblosaHunem Kaptbol/JononHutensHon KapTbl n/unm ee
pekBusnutos B [1BH, 6aHkomaTax M WMHOM o0b6opyaoBaHuM (TepMmHanax, AEeno3uTopax), He
npuHagnexawmnx baHky, KOHBepTaumsa AeHeXHbIX CpeacTB M3 BantoTbl Onepauum, nonyvyeHHomn
n3 MC n npeacrtaBneHHOM K onnaTte, B BantoTy KapTbl NpoM3BOAUTCA B COOTBETCTBUMU C
Tapudamn baHka Ha AeHb 06paboTkM gaHHbIX NO  coBepweHHor Onepauun B
aBTOMaTU3NpOBaHHOMW cucteMe baHka, He3aBucuMMO OT GaKTUYECKONn JaTbl COBEpLUEHUS
Onepauunwn.

6.14. baHk npu obpaweHnn [epxatena ob6a3aH [osectu [0 cBeaeHus [epxaTtens B
NMMCbMEHHOM Buge wuHdopMauuio o0 pacxogax [epxatens v MNOAHOM CTOMMOCTM KpeguTa B
pamMkax OBepapadTa, NpeaocTaB/eHHOro B COOTBETCTBMM C NYHKTOM 6.11. HacToswwmx Mpasun.

6.15. OnnaTta HanoroB M c60pPOB OCYLLECTBASIETCS B COOTBETCTBUM C 3aKOHOAATESIbCTBOM
Poccuiickon ®epnepauunn.

6.16. B cny4dasax, yCTaHOBMEHHbIX NoANYHKTOM 11.2 ctaTen 9 degepanbHOro 3akoHa oOT
27.06.2011 N°2 161-®3 «O HauMoHanbHOW nMAaTEXHOM cucrteme», baHK WMeeT nMpaBo
NMPUOCTaHOBUTb 3auncieHne [eHexHblX cpeactB Ha Cuer [lepxaTtens B CyMMe nepesoja
OEHEeXHbIX CpeaCTB UM yBeNn4veHune OCTaTKa d/1eKTPOHHbIX AeHEeXHbIX cpeacTB [epxkaTens Ha
CYMMY nepeBoja 3/1eKTPOHHbIX AeHeXHbIX cpeacTts. baHk 06a3aH He3zaMeanuUTeNbHO YBEeAOMUTb
Oepxatens ntobbiM  AOCTYNHbIM cnocobom (nyTem HanpasneHuns SMS-coobuweHuns Ha
[loBepeHHbIA HOoMep MobunbHOro TenedoHa KnueHTa; nyTeM HanpaBAeHUst 31EKTPOHHOro
nMcbMa Ha [loBepeHHblli aapec 3N1eKTPOHHOM MOouYThl, MpeaocTaB/ieHHbIn [lepxaTteneMm B baHK;
nyTeMm HanpasneHuss yBegoMneHus/msseweHusi/coobuieHns depes [OUCTaHUMOHHbIE KaHanbl
obcnyxmBaHusa; nyTeMm Hanpas/ieHns nuMcbMa/yBenoM/IeHNA/U3BEWeHNS NO appecy MecTa
Xutenocrea (permcrpaumn), npegocrassieHHoOMy [lepxateneM) 0 NpUoCTaHOBNEHMN 3a4NCNEHNS
OEHEeXHbIX CpeAcTB  MAM  YBENMYEeHUSA OoCTaTKa 2NIEKTPOHHbIX AEHeXHbIX Ccpeacts WU
HeobXxoAMMOCTN MNpeacTaBNeHMsl B TeyeHue Cpoka, YKasaHHoOro B noanyHkTe 11.2 cratem 9
QdepepanbHOro 3akoHa ot 27.06.2011 N? 161-®3 «O HauumoHanbHOW MNATEXHOMW cucTeme»
OOKYMEHTOB, MoATBepXAalwmnx O0H6O0CHOBAHHOCTb MNOJSIydYeHUS MepeBeAeHHbIX AeHEeXHbIX
CPeACTB UK 3/IEKTPOHHbIX AEHEXHbIX cpeacTs!i?,

7. YT1epsa Kaptbl unm NMNH-koaa

7.1. B cnyyae ytepn (xuweHus, msbAtusa m T.n.) Kaptel/JononHutenbHoi KapTbl n/wnm
nosiBNeHus y  [Hdepxatensa/OepxaTtens JononHutenbHoM KapTbl noao3peHms B
HECaHKLUMOHWUPOBAHHOM MCNoMb30BaHuM KapTbl/JononHuTtenbHon KapTbl WM ee peKBU3UTOB
OepxaTenb/OepxaTtenb JononHutenbHon KapTbl 06513aH HeMeaNneHHO yBeaoMUTb 06 3ToM baHk
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ONs npuoctaHoBneHus Onepauuin no Kapte u 6noknpoBku KapTbl/OononHutenbHo KapTbl
OAHUM U3 cneayLwmnx cnocobos:

- no TenedoHaM, yKasaHHbIM Ha odwuumanbHoM cainTe baHka B ceTun WNHTepHeT agpecy
www.rncb.ru (baHk pekoMeHAYEeT WMCNONAb30BaTb AaHHbIA CNOCO6 WHGOPMMPOBAHUS B
uenax ornepatuBHon 6nokupoBku KapTbl/LOMONMHUTENBHON KapTbl). YKa3aHHOE YCTHOE
yBegomneHne o6 yTepe, Kpaxe WAM MHOM W3bATUW, @ TaKXe O MOAO3PEHMUsAX B
HECaHKUMOHWUPOBAHHOM  MCMosb3oBaHuM  KapTbl/[JONOAHUTENbHOW KapTbl WKW  ee
PEKBU3UTOB B CpOK He mno3gHee 7 (Cemun) paboumx gHen co AHs obpawleHus A0JKHO
6bITb NnoATBEPXKAEHO MUCbMEHHbIM 3asBfeHneM OepxaTens/Adepxatens
JononHutensHon KapTtbl (B noapasgeneHun baHka ¢ noapobHbIM  M3JI0XKEHMEM
06CTOATENBLCTB YTPAThl/XULWEHNS, @ TakXe CBEAEHWA O HE3aKOHHOM WCMNO0JIb30BaHUW;
3aaBneHne odopmaseTca no ¢opMe, YCTaHOBJSIEHHON BHYTPEHHMMW HOPMATUBHbLIMMU
OOKyMeHTaMun baHka);

- MNUCbMEHHbIM 3agB/ieHnem OepxaTens/OdepxaTtens JononHutenbHom KapTsl,
odbopMnieHHbIM B nogpa3sgeneHnn baHka, no ¢dopMe yCTaHOBNEHHOW BHYTPEHHUMMU
HOPMaTUBHbLIMW AOKYMeHTaMu baHka, ¢ noApobHbIM U3M0XEeHNEM O6CTOATENLCTB
yTpaTtbl/XNLWEHNS, a TakxXe CBeAEeHU 0 HE3aKOHHOM MCMNONb30BaHWUK;

- 3asBneHmeMm [epxatensa/OdepxaTtens [LononHutenoHoh KapTbl, 0dDOpPMAEHHbLIM 4epes
MobunbHoe npunoxeHne/CncreMy AUCTaHUMOHHOIo poctyna <«WMHTepHeT-6aHKk» Mo
¢dopmMe, yCTAaHOBNEHHOW BHYTPEHHMMM HOPMATMBHbIMM AoKyMeHTamu baHka, ¢
NOAPOOHbLIM U3NOXEHMEM OOCTOATENbCTB YTpaThl/XULWEHUSl, @ TaKXe CBeAeHuh o
HEe3aKOHHOM MCMoNb30BaHUKn!13,

7.2. BaHk cuuTaeTca yBenoMmneHHbIM 06 yTpaTe Kaptbl/dononHuTtenbHon KapTbl
Jdepxatenem/Oepxatenem JononHuTenbHomn KapTbl n/mnun o6 MCNOSIb30BaHUM
KapTtbl/JononHutenoHon KapTbl unanM ee pekBmanmToB 6e3 cornacus [depxatens/Odepxartens
JononHutensHon KapTbl C MOMeHTa MepBOro nocTynaeHns B bBaHK COOTBETCTBYIOLWEro
yBeAOM/IEHMS, HanpaB/IeHHOro OAHMM M3 CNOoCO60B, yKasaHHbIX B NyHKTe 7.1. HacToAWwMX
Mpasun. 06 wucnonb3oBaHum Kaptbl/JononHutenbHon KapTbl uan ee pekBusnToB 6e3 ero
cornacua [epxatens/[depxatens ononHutenobHon KapTel 0653aH yBeaoMntb baHk He no3gHee
OHS, cneaylowero 3a gHeMm nonydyeHus ot baHka yBepomneHus o cosepwieHHon Onepauumu.
Kapta/dononHuteneHas KapTta cuuTaetca 3ab/ioOKMpOBaHHOM C MOMeHTa NoJly4yeHus
DepxaTtenem/OepxatenemM [ononHutenbHon KapTbl noaTeBepxaeHus onepatopa baHka o
610KNMpoBaHMKM KapTbl/C MOMEHTa TMPUCBOEHUs 3asiBfieHMto (CcocTaBfieHHOMY Mo ¢dopmMe
YCTQHOB/EHHON BHYTPEHHUMW HOPMaTUBHbIMKM AOKyMeHTaMu baHka) [depxatens/OepxaTens
JononHutencHo KapTbl, HanpasfeHHOMY 4epe3 CucrtemMy AWMCTAHUMOHHOrO A0CTyna
«NHTepHeT-6aHK», OKOHYaTEeNbHOro CTaTyca, CBUAeTeNbCTByoWwero 06 NCNoNMHEHNN 3as8BNEeHNS
BaHkoM.

7.3. 3amMeHa KapTbl OCYyLLeCcTBASETCS Ha OCHOBaHMW MNOCTynuBlwero B BbaHK Haanexawmm
obpa3oM odopmneHHOro 3asaBfeHUs Ha nepeBbinyck. Ecnm 0o OKOH4YaHMs cpoka AeNCTBUS
KapTbl octanocbk 6onee 30 (TpmauaTn) KaneHAapHbIX AHEN, ocylecTBnseTcs 3ameHa KapTbl Ha
TOT Xe CpOK AeKncTBusl, YTO M noTepsHHasl/ykpageHHas Kapta. EcnvM go okoH4YaHusa cpoka
pencrtemsa Kaptbl octanocb He 6onee 30 (TpuauaTtu) KaneHZapHbIX AHEN, OCYLWeCTBASeTCA
3amMeHa KapTbl Ha HOBbIN CPOK AeNCTBUS.

3aMeHa KapTbl OCyWeCTBMSAETCS B CPOKWN, YKa3aHHble B NMyHKTe 3.3 HacToswwux Mpasun.

7.4. 3ameHa KapTtbl/Bblgada KapTbl, u3baTon 6aHkomaTtoM baHka, MpouM3BOAUTCHA Ha
OCHOBaHUWM MUCbMeHHOro obpauweHns KnueHTa B BaHK, COrnacHO AEWCTBYHOLEro Ha MOMEHT
M3BbATUS KapTbl BHYTPEHHEro HOpPMaTMBHOro JAoKyMeHTa baHka no paboTte C U3bATbIMU
BaHkomaToM KapTaMmu.

7.5. o ™MomeHTa noctynneHma B baHk yBegomnexHus [Oepxatena o6 ytepe KapTbl,
Hanpas/ieHHOro OAHMM K3 CcnocoboB, YyKasaHHbIX B MNyHKTe 7.1 HactosdAwwmx [lpasun BcCA

13 MyHkT nameHen Mpukasom N2 753 ot 27.08.2019
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OTBETCTBEHHOCTb 3@ €€ MCMNOo/Ib30BaHNe Bo3saraetcsa Ha [epaTens, 3a UCK/IOYEHNEM CITyUaEeB,
YCTaHOBJIEHHbIX 3aKOHOA4aTeNbLCTBOM Poccuiickon deaepaumnti4,

7.6. Mpn obHapyxeHnn KapTbl, paHee 3as8BNEHHON yTpadeHHOoM (NoxXuLeHHon), [epxaTenb
0653aH HeMeaneHHO M3BeCcTUTb 06 3TOM BaHkK M cnegoBaTb MHCTPYKUMAM paboTHMKOB BaHka.
KapTa, 3asBneHHasa [epxaTesieM Kak yTpauyeHHas/MoXMLEHHasi, HE MOoANeXUT pa3bnoknposke
nocne nocrtyniaeHns B baHk NUCbMeHHOro 3aaBneHnsa [epxatens o6 ytepe KapTbl.

7.7. B cnyyae Tpex HenpaBwibHbIX NonbiTOKk Habopa [MMWH-koga KapTa aBTOMaTtuU4yeckwu
bnokupyetcsi, nposeaeHme Onepaumit C  ucnonb3oBaHueMm [MMH-koga no  Kapte
npuoctaHaBnmeaeTtcs. [Ons pa3bnokupoBkn KapTel un Bo3obHoBneHus Onepauumin [epxartenb
[o/mkeH obpatnTtbcsa B baHk no TenedoHaM, ykasaHHbIM Ha oduumanbHOM canTe baHka B ceTu
NHTepHeT aapecy www.rncb.ru wnm B nwboe nogpaspeneHme baHka ANna CcocTaBneHUs
COOTBETCTBYIOLLEr0 3asBeHNs.

7.7.1. YTpaueHHbii MWH-koa He BoccTaHaBnuBaetrca. B cnyuae yTtpatbl TMWUH-koaa
JepxaTtenb gomxkeH npepoctaBuTb B BaHK cooTBeTcTBYyOWee 3asBNeHMe Ha NepeBbiNyCcK B
cBsaA3n ¢ ytpaton NMNH-koapa. B TakoM cnyyae [Jepxatento 6yget npenocrasneHa Hoeas KapTa ¢
HoBbIM [MNH-KoAOM.

7.7.2. 3amMeHa KapTbl Npom3BOAUTCA B CPOKW, yKasaHHble B nyHkTax 3.3., 3.4. HacTosAwwmx
Mpaswn.

8. MNMpepocraBneHue nHdpopmaumm no Kaprte

8.1. Boinuckn 06 Onepaumax, coBeplleHHbIXx no CyeTy C wucnonb3oBaHveM KapTbl
npepocrasnaTca [epxatento npu ero nuMyHoM obpaweHunn B nogpasgeneHne baHka ¢
npeabssneHveM KapTbl U AOKYMEHTa, YAOCTOBepSAlWEero JAnYHOCTb. [aTol dopMupoBaHUA
BbINUCKN cumTaeTcs AaTa haKTUUYEeCKON Bblaauyn BbINMUCKK [epxaTento.

8.2. B cnyuae ecnu [epxaTtenb He cornaceH ¢ Onepauunen, ykKasaHHOM B BbIMWUCKE, OH
MMeeT npaBO nMpeabsBUTb MpeTeH3Mn no Takon Onepaumm B TedeHue 30 (TpuauaTun)
KasieHdapHbIX AHer C patbl GOpMUpPOBAHMS BbLINUCKKU, HO He no3gHee 60 (LUectnaecsatu)
KaneHaapHblX AHel C  paTbl  COoBepleHMs  ykasaHHon Onepauun. Tlo  mncTevyeHun
BbIlLEYKA3aHHOro CpokKa MpaBWIbHOCTb YKa3aHHOW B BbINMCKE MWHMOpMauumM cumTaeTcs
noAaTBepXXAeHHOW [lepkaTenem n ocnapmMBaHMIO He MOAJIEXMUT.

8.3. [Oepxatenb KapTbl/ JononHuTenbHOM KapTbl BNpase:

- nonyuntb wuHdbopMaumio o nocnegHux Onepaumax w octatke Ha Kapte, Bbibpas
COOTBETCTBYIOLLLEE MEHI0 Ha MoHuTope 6aHkoMaTa, JAeno3uTopa WX  Apyroro
npeaHasHa4yeHHOro Ans 3Toro yCTponcrtea camoobcnyxusaHus baHka;

- nony4dunTb MHGopMaumio 06 ocTaTke cpeacTB Ha KapTe KpyriocyTo4yHo no TenedoHaM,
yKa3aHHbIM Ha oduruManbHOM caiTe BaHka B ceTu MIHTepHET no agpecy www.rncb.ru;

- BOCMONb30BaTbCA YyCayramu cuctembl «MHTepHeT-6aHK», ecnu Mexay [epxatenem u
BaHkoM 3akstoyeH [loroBop 0 NpeaocTaBfieHUn ycnyr «AHTEpHET-6aHK>.

B cnyyae oTkasa OT npepoctaBneHuMs ycnyrum no cucrteme «MHtepHeT-6aHK» npu odopMneHunu
KapTtbl, [epxaTenb Bnpase opopMuTb ycnyrn cuctembl «MHTepHeT-6aHK» npu obpalweHunn B
noapasaeneHne baHka.

8.4. B cnyuvae, ecnn [epxaTenb He corfaceH C onepauuein, COBEPLUEHHON C
ncnonb3oBaHneMm KapTbl UM ee peKBUM3UTOB, OH MMeeT npaBo He no3gHee 60 (LectnpecaTn)
KaneHaapHblXx AHeW C [aTbl coBepuweHus ykasaHHon Onepauum noaaTb 3asiBNeHUe B
noapasgeneHun baHka, no ¢gopme, yCTaHOBAEHHOW BHYTPEHHUMWN HOPMATUBHbIMU AOKYMEHTaMu
baHka. WHdopMmpoBaHme [epxaTens O pe3syfbTaTax paccMoTpeHuss BbaHKOM ykasaHHOro

14 MyHkT nameHen Mpukasom N2 288 oT 16.04.2019

69


http://www.rncb.ru/
http://www.rncb.ru/

3asB/ieHUs, B TOM 4YnCrie B NMMCbMeHHON opMe no TpebosaHuo [epxaTtens, oCyLlecTBseTcs B
cpok He 6onee 30 (Tpuauatn) AHEN CO AHA NOAyYeHUs BaHKOM AaHHOro 3asBfeHns 1 He bonee
60 (LLectnagecsatn) gHEN CO AHS MONyYEHUS 3asBNEHUSA B C/lydae UCrnonb3oBaHus KapTtel nnum ee
PEKBU3NTOB A9 OCYLLECTBIEHMS TPAaHCTPaHUUYHOIo NepeBoaa IEHEXHbIX cpeacTs!is,

9. MNpekpaweHne ncnosbsosaHmnsa Kaptbl

9.1. B cny4yae npekpalueHns ncnonb3oBaHmsa KapTbl 4OCPOYHO UM B CBS3M C OKOHYAHMEM
cpoka gernicteua Kaptbel JepxaTtenb o6a3aH Bo3BpaTutb cyMMy OBepapadTa, a Takxke ynnatuTb
Ha4yncreHHble 3a Nosib3oBaHWe OBepapadToOM NPOLEHTbI (MPX X HANUUMn).

9.1.2. [lepxaTtenb ob6s3aH Bo3BpaTUTb KapTy, a Takxe Bce [ononHuTtenbHble KapTtbl (Npn ux
Hannumn) B baHK, NoAaB COOTBETCTBYIOLLEE NMMCbMEHHOE 3asBNeHNe, B C/iyyae:

9.1.2.1. odbopMneHns KapTbl B3aMeH paHee npeAoCTaB/IEHHONW [0 OKOHYaHWA Cpoka ee
OENCTBMSA No NpuynHe gonyuweHus bpaka Kaptbl (B TOM 4YMcne HenpaBubHOro aM6oCCnMpoBaHuUs
pekBn3NTOB Ha KapTe no BMHe baHka);

9.1.2.2. 3aKkpbiTvsa KapTbl 40 OKOH4YaHMS CpOKa ee AeNCTBUSA (3a UCKJTIIOYEHMEM CllyyaeB, Koraa
KapTa ob6bsBneHa yTpauyeHHOW/NOXNLEHHON).

9.2. Onsa  3akpbitua Cyeta w©n  KapTel [epxaTtenb KapTbl [Ao/mKeH nNpefoctaBuUTb B
noapasgeneHne baHka 3asiBneHMe Ha 3akpbiTme no d¢opMme, YCTaHOB/IEHHON BHYTPEHHUMMU
HOPMATUBHbIMN AOOKYMEHTaMU baHka. Ecnm Kk Aate noaadu 3asdBNeHnsa Ha 3aKpblTUE CpPOK
aencrema KapTbl He UCTeK, CpoK AehctBumsa KapTbl CuMTaeTcs WCTeKWWUM C AaTbl nogayu
yKa3aHHOro 3asB/ieHuns.

9.3. Octatok no KapTe Bo3Bpawaetca [epxxatento KapTtoel B BanwTe KapTbl HanM4YHbIMMU
OEHEeXHbIMW CpeAcTBaMu UM NepeyncnseTcs No yKasaHHbiM [epxaTeneM B 3asdABNE€HUM Ha
3aKpbiTMe No pekBU3UTaM Ha cyeT [epxaTtens, OTKpbITbiIn B BbaHke, no ucredyeHum 35/45
(Tpupuatn natu/ Copoka NATU) AHEN, B 3aBUCUMOCTM OT Tuna KapTbl, CO AHA UCTeYeHus cpoka
Aencteuna Kaptbl n1Mbo npepoctasneHns B baHk NMCbMEHHOro 3asaBneHns Ha 3akpbiTve KapTbl.

9.4. CueT KapTbl CYMTAETCs 3aKpbITbiM MO MUCTEYEHUWU CPOKa, YKa3aHHOro B NyHkTe 9.3
HacTosawwmx Mpasun.

9.5. CueT u oTKpbITasg K HeMmy Kapta MoryT 6biTb 3akpbiTbl N0 WHUUMaTMBE bBaHka, C
npeasapuTenbHbIM  yBeAgoMsieHMeM 06 3TOM B nNUCbMeHHOW ¢opMe [epxaTensd, npwu
OAHOBPEMEHHOM BbIMOSIHEHMWN BCEX HUXKENEepeUYNCIeHHbIX YCTOBUN:

- Cpok pgenctBus KapTbl uctek He MeHee 1 (OgHoro) roga Hasag (B cnyvae, ecnm k Cuety
ocdopmneHo 6onee oagHol KapTbl, CPOK UCUHMUCAAETCSA C AaTbl OKOHYaHMsA cpoka gencrteusa Kaptbl,
HacTynuBLIEro NocnegHuMm);

- oTcyTCcTBMe onepaunn no Cyety B TeueHue 2 (AByx) net;

- OTCYTCTBME AEeHeXHbIX cpeacTs Ha CuyeTe B TedeHune 2 (AByx) ner.

9.6. 3akpbiTe KapT, Mo KOTOPbIM MMEEeTCA HenoraweHHas 3a40/KeHHOCTb [epxartens
KapTbl nepea BaHKOM, B COOTBETCTBMU C NYHKTOM 9.5 HacToswwmx NpaBun, He oCyLecTBASeTCS.

9.7. dakToM pactopxxeHua [orosopa sBngeTcs 3akpbiTue baHkoMm CuyeTta v KapTbl cornacHo
3asa/1eHna Ha 3aKpblTMe B CPOKMU, YCTaHOBJIEHHble MNYHKTOM 9.3. Hacrtodwux [lpaswun, npu
ycnosmn 4to y KruneHTa Ha MOMEHT HacTyrnjleHus CpokKa, yKas3aHHOro B nyHkTte 9.3., HeT
OTKPbITbIX CYUETOB, MO KOTOPbIM HE UCMOSIHEHO 3asBNIeHME Ha 3aKpbiTUe.

10.0T1BeTcTBEHHOCTb CTOPOH

10.1. bBaHK HeceT OTBETCTBEHHOCTb 3a Haanexauwee nposegeHne Onepaumn no Kaprte B
COOTBETCTBUMM C HacToswmmu [paBunamu, 3akoHogaTenbCTBOM Poccunckon ®degepaunn,
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npasunamu MNC n Tapudamn baHka, 3a coXxpaHeHMe B TaliHe cBeaeHU o [epxatene KapTbl u
coBepLlieHHbIX M Onepaunsax no Kapre.

MpepnocraBneHne CBeAEHUN TPETbUM NMLUAM MOXeET 6biTb OCYLLECTBIEHO B MOpsiAKe M Ciydasx,
YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuickon denepaunn.

10.2. [depxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuun, coBeplUueHHble C UCMOoJSb30BaHMEM
KapTbl nnbo ee peksmantos, ¢ BBogoM MNH-kona nnbo 6e3 BeBoga MNMUH-kopa, B TOM uncne 3a
Onepaunmn, coBeplleHHble TPETLUMN NNLLAMMU.

10.3. BaHK He HeceT OTBETCTBEHHOCTM 3a obpa3oBaHue OBepapadTa Ha KapTe, B TOM uucne,
ecnn Takor OsepapadT BO3HMK 3@ CYeT pasHuuUbl B Kypcax, MO KOTOpPbIM Mpow3BoaMnach
KOHBepTaumsa cpeicTB CornacHo NyHKTy 6.14. HacToawmx MNpasun.

10.4. bBaHk He HeceT OTBETCTBEHHOCTM 3@ HEBbLINOJIHEHNE W/IN HECBOEBPEMEHHOE
BbINOJIHEHUNE ycnoBsuii HacToSALWMX Mpasun B cnyvyae TEXHUYECKNX cboeB
(OTK/IOYEHMS/NOBPEXAEHUST  SNEKTPONMUTAHUA U CETEN  CBSA3M, 06CIyXMBaAeMbiX  WAK
3KCNayaTUpyeEMbIX TpeTbUMM nuammn, cb6oes nporpammHoro obecnedeHmna baHka, TeXHUYECKUX
cboeB B paboTte [1C), HEKOPPEKTHOro/HEMONIHOro YyKasaHusa [epxatenem w/wmnm TpeTbUMU
AVUaMM peKBU3NTOB Mpu nepedncneHnmn cpeacrts Ha CueT, BO3HUKHOBEHWMS 06CTOATENbCTB
HenpeogonMmon cunbl (Hopc-Maxop), a TaKXe HeBbINoJIHeHMS (HapylweHus) [epxaTtenem
TpeboBaHuin HacToawmx MNpasus.

10.5. [OepxaTtenb HeceT OTBETCTBEHHOCTb 3a BO3HWMKHOBeHme OepgpadTta no Kaprte, B TOM
uncne, ecnn Takon OBepapadT BO3HUK 3a CHET pasHuMUbl B Kypcax, MO KOTOPbIM NPOU3BOAUTCS
KOHBepTaumsa cpeicTB CornacHo NyHKTy 6.14. HacToawmx MNpasun.

10.6. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HeHaanexallee UCNOoIHEHME CBOMX 06a3aHHOCTeN
B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon ®epaepauum M YCNOBUSAMW HACTOALWMX
Mpaswu.

10.7. bBaHk wu [epxaTenb ocBo60OXAAKTCA OT OTBETCTBEHHOCTM 3@ HEWCNOJHEeHWe Wu/unu
HeHaasexallee WCrnosiIHeHMe 0653aTeNbCTB B COOTBETCTBUM C HacToswmmu [paBuniaMun, ecnm
OHO BbI3BaHO 06CTOATENBCTBAMM HENPEOAOSIMMOM  CUJbl, TO €eCTb 4pe3BblYalHbIMKU U
HenpeaoTBpaTUMbIMKM 06CTOATENbCTBAMWU, B TOM 4YUCTEe CTUXUNHBIMW SIBIEHUSIMW, BOEHHbIMMU
OENCTBMSAMM, aKTaMW OpraHoB BnacTtu. [py BO3HUKHOBEHMM OBCTOSATENLCTB HEMPeoAosIMMON
cunbl baHk n KnueHT pgonkHbl B TedeHne 3 (Tpex) paboumx OHEN C MOMEHTaA HacCTynjaeHus,
YKa3aHHbIX B HaCcTOSILLEM MYHKTe 06CTOSATENbCTB NPOMHGMOPMUPOBaTL APYr Apyra B NMUCbMEHHOM’
dopMe 0 HEBO3MOXHOCTM MWCMONHEHMSA 0653aTenbCTB B COOTBETCTBMM C  HACTOSLWMMU
Mpasunamn.

11. 3aknounTesnibHble NMoJIOXKEeHUsA

11.1. BaHk BMNpaBe W3MEHATb B paMKax 3akoHogaTenbcTBa Poccuiickon ®enepauymm
HacToswme TMpasuna w/wnn  Tapudbl baHka wn  yBegomnaTb [epxatens/Adepxatens
JononHutenbHo KapTbl 06 WM3MeHeHWAX nyTeM ny6sn4YHOro OnoBELLEeHUs: pasMeLleHus
nHdopmaunm B nogpasgeneHusax banka n/mnn Ha opuunanbHoM carite baHka B ceTn MIHTepHeT
no aapecy www.rncb.ru B nopsake, npeaycMOTpPeHHOM [OroBOpOM  KOMMJEKCHOro
o6cny>XmBaHnAe,

11.2. BaHK BnpaBe yCTaHaBAMBaTb JIMMUTbI CHATUA (BblAa4yn) HANUYHbIX AEHEXHbIX CPeAcTB
c Kaptbl Adepxatena B NBH n 6aHkoMaTax baHka u/vnu CTopoHHUX 6aHKoB. MHdopMauusa o
pa3sMepe YCTaHOBMEHHbIX NIMMUTOB CHATUA (BblAaynM) AOBOAMTCA A0 cBeaeHus [epxaTtenen
nytTemM ny6/AMYHOro OMNOBELLEHUN: pa3MeleHns MHdopMauum B noapasaeneHunax baHka w/vnu
Ha odpunumnanbHOM canTe baHka B ceTn NHTepHeT no agpecy: www.rncb.ru.

11.3. baHk BnpaBe 3abnokuposaTtb KapTy [epxatens B cnydasx, korga y baHka BO3HMKaKOT
OCHOBaHMA rMonaratb, 4YTO CYLECTBYET PUCK HECaHKUMOHWUPOBAHHOIO ucnosb3oBaHusa KapTbl
UM ee peKBU3UTOB.
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B cnyyae nonbITKM BHECEHUS [AEHEeXHbIX CcpeacTB Ha KapTy npu noMowm TeXHUYECKUX
YCTPOMCTB CaMo0bCnyXmnBaHUS CTOPOHHEN opraHm3sauum, baHk He HeceT OTBETCTBEHHOCTU 3a
OENCTBUSA AAHHOW CTOPOHHEN OpraHmM3aunm n KOMUCCUU, B3MMaeMblie CTOPOHHEN OpraHusaunen.

11.4. B cnyyae Hapywenus [OepxaTenem [loroBopa W 3akoHogaTenbCTBa Poccuiickoin
depepauunn, baHk BnpaBe 3abnokmpoBaTb KapTy u npnoctaHoOBUTbL npoBegeHme Onepauni ro
Hen. baHk BnpaBe 3abnokumpoBaTb Kapty (JdononHutenbHyt KapTy) AepxaTtensa (depxaTtens
JOonoNHUTENbHOM KapTbl) B Crydae, €C/ly BO3HMKalT COMHeHus, 4To Onepauun, NpoBOAUMble
no Cuery c wucnonb3oBaHueMm KapTbl/oONONHUTENBHON KapTbl /nMbo ee peKBM3UTOB,
OCYLLECTBASAKTCA B Uensx ferannsaumm (OTMbIBaHMS) [0X0A0B, MOSYYEHHbIX MPECTYMNHbIM
nyTem, n pMHaHCMpPOBaHMSA TeppopusmMa.

11.5. [Jorosop BCTynaeT B CMNY C AaTbl NpnHATUSA BaHkoM oT [epxaTtens KapTbl 3asasneHus m
OTKpbITMS eMy KapTbl, U AeNCTBYeT A0 MOJHOrO BbIMNOJIHEHUS CTOPOHaMM MPUHATbIX Ha cebs
obs3aTenbCTB.

11.6. B cnyuae HeBocTpeboBaHuss KapTbl [depxatenem no wuctedyeHmm 90 ([eBsiHOCTa)
KaneHaapHbIX ﬂ,HeVI C AaTbl Nogayu 3asaBneHusa Ha OTKPbITNE UIN C AaTbl NEpPEBbINYCKa BaHkoMm
KapTbl C HOBbIM CPOKOM AencTeuns, baHk nMeeT npaBo yHUUTOXUTb KapTy.

HacTtoawmm JepxaTtenb KapTbl (B cnydae oTcyTcTBMSA [JononHUTENbHbIX KapT) ynonHoMoumBaeT
BaHk paccmaTpuBaThb yC/l0BME HACTOSLWEro NyHKTa Kak 3assfieHne [epxaTessd 0 pacTOpXXEeHUU
Jorosopa npenocTaBieHns U NUCMoAb30BaHMSA 6aHKOBCKMX pacyeTHbIX KapT M 3akpbiTumn KapTbl,
JaTtunpoBaHHoe paton BHeceHusa KapTtbl B CTon-numcT.

Mpn HacTynneHUU yKasaHHbIX B HACTOSIWLEM MNyHKTe 06cCTosATENbCTB [JOrOoBOp pacTopraeTcs, u
KapTa 3aKkpblBaeTcsi B COOTBETCTBMU C HAaCTOSILLMM 3asBneHnem [epxaTens.

Bo3BpaTt ocTaTka AeHexHbIx cpeacTts ¢ KapTbl no HeBocTpeboBaHHOM KapTe ocywlecTBASETCS Ha
OCHOBaHMM TMUCbMEHHOro 3asaBneHuns [epxaTtena o 3akpbiTum KapTbl MO YyKas3aHHbIM WM
peKBU3UTAM B COOTBETCTBMM C MYHKTOM 9.3. Hactoswux [paBuvn Npu yCNnoBUWM MorawleHus
KAneHTOM CyMMbl KOMUCCMOHHOIO BO3HArpaxaeHus 3a obcnyxmneaHue KapTbl B COOTBETCTBUM C
Tapudamn baHka, cymmbl OBepapadTa 1 ynaaTtbl, HAUMC/EeHHbIX 3a Nosib3oBaHne OsepapadTom
npoueHToB (NpU UX HaNU4un).

[epxaTtenb npepoctaBnsieT baHKy MpaBO Ha OCHOBAHWM 3asBNEHUS Ha MNepeBOf AEHEXHbIX
cpeacts no ¢dopMe, YCTAaHOBAEHHOMW BHYTPEHHUMMW AOKyMeHTaMum bBaHka, ocywecTBnATb B
nopsake, YyCTaHOBMIEHHOM 3akoHopaTenbCTBOM Poccuickon ®egepaunn, Onepaunm no
nepeBoay AEHEXHbIX CPeAcTB ¢ KapTbl, eci MHOe He YCTaHOB/IEHO HacToswmMMK MNpaBunamu.

11.7. CTOpOHbI cOrnacHbl MNpu3HaBaTb JAaHHble 31eKTPOHHOW aBTopu3auuu, BbIMUCKU MO
Onepaunam, coBeplleHHbIM C ucCnosib3oBaHMeM KapTbl nnuM ee pekBU3IUTOB, a TaKXe WHble
OOKYMEHTbl, nofy4yeHHble wn3 [IC B 6yMaxHOM WM 3NEKTPOHHOM BuAe, B KayecTse
[OKas3aTenbCTB 419 pa3pelleHns CnopoB, BO3SHUKAKLWKMX B CBA3WN C UCNONIHEHMeEM [loroBopa.

11.8. Bce cnopbl u pasHoriacums, BO3HMKalOWMe B CBA3M C UcrnosiHeHMeMm [orosopa,
noanexar paccMOTpeHuo B cyaebHOM nopsake B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccuinckon depgepaunm.

11.9. Bo BceM, UTO He NpeAycMOTpeHO HacTtoawmMKn MNpaBunamMn, CTOPOHbI PYKOBOACTBYHOTCS
3aKoHoAaTenbCTBOM Poccuinckon denepauun.
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MpunoxeHne 4.1. «k «[lpaBunaM  KOMMJEKCHOro
6aHKoBCKOro obcnyxunsaHusa dusnyecknx nuy B PHKB
BaHk (MAQ)»117

YcnoBeus npefocraBsieHns U 06CnyMBaHnA 6aHKOBCKMUX pacuyeTHbIx kapT 6e3
¢dunsnueckoro Hocutens POCCUMNCKOINro HALMOHANTbHOIO KOMMEPYECKOIo
BAHKA (ny6anyHoe akyMoHepHoe o6LecTBo)

HacToswme YcnoBusa npenoctaBneHns n obcnyxumBaHMs 6aHKOBCKMX pacyeTHbIX KapT
6e3 Pusmyeckoro Hocutenss POCCUMNCKOrO HALMOHAIBHOIO KOMMEPYECKOIO BAHKA
(nybnnyHoe akuuoHepHoe obwecTtBo) (manee - YCNOBMUA) peEraMEHTUPYIOT MOPsSAoK
npenocrtaBneHns u obcnyxmeaHmsa H6aHKOBCKUX pacdeTHbIX KapT 6e3 dusmdeckoro HocuTens,
aMuTmnpoBaHHbiXx PHKB BaHk (MAO) (nanee - baHk).

[oroBop npeaoctaBneHUs U UCNOAb30BaHUA BupTyanbHOM KapTbl 3akO4aeTcs Mexay
BaHkoM n [epxaTenem B paMkax M Ha ycnosuax [orosopa KOMMNEKCHOro o6CayXuBaHus,
HacTosWMX YCNOBMA, W Ha OCHOBAHUW 3asiBNEHUSA Ha OTKPpbITUe 6aHKOBCKOro cyeTta ANns
COBepLIeHNa ornepauni C ucrnonb3doBaHvem BupTyanbHOW KapTbl. B pamkax ogHoro [Jorosopa
[OepxaTtento MoxeT 6biTb npeaoctaBneHo He 6onee ogHo BupTyanbHOW KapTbl, He
OrpaHMYeHHON B MCMONb30BaHMM 4vepe3 6no0kuMpoBaHue No uHuumatuee KnueHta wmnu baHka.
MpepoctasneHne HoBoM BupTyanbHOWM KapTbl B paMkKax jAeucTteyiowero [oroesopa
ocywectensercd baHkoM Ha ocHOBaHuUM 3asBfieHUMS Ha MepeBbiNyCK BupTyanbHOM KapThl.
JloroBop ABNAETCA HEOTbEMSIEMON YacTbio [JoroBopa KOMMAEKCHOro 06CNyXnBaHuS.

1. TepMUHbI U onpeaesieHns
B HacToawmnx YcnoBmax MCnosnb3yoTCcsa crieayowme TEpMUHbI N OnpeaesieHns:
ABTOpM3aumsa - paspeweHme baHka, HeobxoauMMoe Ans CoOBeplIeHMS onepauum C

Ncnonb3oBaHneM BupTyanbHOM KapTbl M nopoxaatouwee obssatenbcrea baHka Mo McnonHeHuo
pacnopsixeHun KnueHta - Hepxatensa KapTbl, cOCTaBAEHHbIX C MCNOJIb30BaHWEM BupTyanbHOR
KapTbl. lMocne ocywecTtBneHna Astopusaumm KnueHT - [epxatenb KapTbl He mMeeT npasa
pacrnopsXaTbCa AeHEeXHbIMWU CpeACTBaMu B npefenax aBTOPU30BaHHbIX CYMM.

baHkOBCkasa pacuyeTHasa kapTta 6e3 c¢dpusanuyeckoro Hocutensa (ganee - BupTtyanbHas
kapra) - 60aHKOBCKas pacyeTHas Kapta 6e3 npepoctaBrieHUs U3NYECKOro HOCUTENs
S/IeKTPOHHOrO  CpeAcTBa NnaTexa, 3SMuTuMpoBaHHas baHkoM, npegHa3HayeHHas AN
coBeplleHUs ee [lepxxaTeneM ornepauun B npeaenax CyMMbl AeHEXHbIX CPeacTB, HaxoasLmnxcs
Ha ero CuyeTe. BupTyanbHas KapTa npegHasHayeHa Ans COBEpLUEHUS pacxoAHbiX onepaunii B
cetn WHTepHeT. BupTyanbHas kapTa He MOXET 6biTb MCMOSb30BaHa B 6aHKoMaTtaX M MHbIX
YCTpOMCTBax, TPeObylLWMX CUYMTbIBAHUS PEKBU3UTOB C KapTbl. [log McCnonb3oBaHUEM
BupTyanbHoOM KapTbl MoApa3yMeBaeTcs NpuMeHeHwe [lepxatenem ee pekBuanTtoB!!® (Homep
KapTbl, CPOK AENCTBUA KapTbl, Tpex3Ha4yHbIn Koa npoBepky noannHHoctu (MMNK2)119),

Aep>xatenb BuptyanbHou kapTbl (ganee - [lep)artenb) — dM3mMyeckoe nmuo, saenswooueecs
CTOpOHOM Mo [oroBopy KommnjaekcHoro obcnyxuBaHusa (KnueHToMm) m 3akntouumBliee ¢ baHkoM
,U,OFOBOp npeagocrtaBneHna w” UCNOJb30BaHUA 6aHKOBCKUX pacyeTHbIX KapT, saBadlolleecd
nonb3oBaTesieM BupTyanbHOM KapTbl.

AoroBop npepocraB/ieHUs U UCNOJIb30BaHUA BupTtyanbHOM KapTtbl (danee - florosop) -
B paMKax HacCToSWMX YCNOBUA MOHUMAETCs AOroBOp, 3akK/lOYeHHbId Mexay [epxatenem wu
BaHKOM Ha ycnoBuax, N3N0XeHHbIX B 3asBrieHMn KnmeHTa Ha OTKpbiTMe 6aHKOBCKOro cyeTta Ans

17 NpunoxeHne no6aBneHo Ha ocHoBaHuM Mpukasa N2285 oT 16.04.2019

118 pekBM3UTBLI KapThl B pexuMe OTOBPaKEHUS| B CUCTEME AUCTaHLMOHHOMO A0CTyna «UHTepHeT-6aHK» MacKMpOBaHbI.
MonHoe oToBpaxeHWe PeKBU3WUTOB JOMYCTUMO TOMLKO uYepes 3amnpoc [epxaTens B CUCTEMe AWUCTaHLMOHHOIO AOCTyna
«NHTepHeT-6aHK».

119 Moa TpexsHauHbIM KOAOM MpoBepku noanuHHocT (MMK2) noHuMaeTcs KoA 6e30MacHOCTM, MOATBEPXAALLMIA
JeliCTBUTENLHOCTE BUPTyanbHoO KapTbl, MpuUcCBaMBaeMblii BaHKOM. MCMonb3yeTcsi AN MOATBEPXAEHUS! PacXOAHbIX
onepauuii.
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CcoBepLUIeHNa onepaunii ¢ Ucnosb3oBaHUEM BupTyanbHol KapTbl MU B [loroBope KOMMIEKCHOro
06CY>XUBAHUSA, HACTOALLNX YCNOBUN.

AoroBop KOMMJIEKCHOro ob6cny)>xuBaHma - [JOoroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBaHua @usnyecknx nuy B POCCUMCKOM HALMOHAIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe o06WecTBO), 3aK/4YeHHbIn Mexay baHkom u KnmeHToOM nyTtem
npucoeamHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXunBaHums.

3aaBneHne o0 6GnokupoBaHMm BupTtyanbHoi Kaptbl (danee - 3asiBJieHMe O
6nokupoBaHum) - 3asaBneHue [epxartens, coctaBrieHHoe no dopme baHka, yCTaHOB/EHHOM
BHYTPEHHUMW HOPMATMBHbIMW AOKYMeHTaMum baHka, a TakxXe OTAEe/bHbIMU COrflaleHnsamu,
cogepxallee obpaiweHune [depxatens o HeobXxoAMMOCTU MPUOCTaHOBIEHNs NMbBo nNpekpaweHus
BO3MOXHOCTM MCMNONb30BaHWA BupTyanbHOM KapTbl, npeaycMaTtpuBalwlee oTka3 baHka B
npenocraeneHnn ABTopu3auun. 3asBieHne o 6rokupoBaHum odopmnsieTcs [epxaTtenem B
3NIeKTPOHHOM BMAE W Hanpasnsetca B baHk nocpeactBoM Cucrtembl «WMHTepHeT-6aHK»,
Mo6uUIbHOro NPUNOXEHUS.

3asBsieHne Ha 3akpbiTue BuptyanbHoOW KapTtbl (Aanee - 3asiBJieHWe Ha 3aKpbiTue) -
3asaBneHne [epxaTens, coctaBfeHHoe no ¢dopMe baHka, YCTAaHOB/EHHOW BHYTPEHHUMM
HOPMaTMBHbLIMM AOKYMeHTaMuM baHka, a TakXe OTAeNbHbIMW COrfaweHusiMu, coepikallee
nopydyeHme [epxatens o 3akpbiTm CyeTa M nNpekpalleHUM UCronNb30BaHMA NpeaoCcTaBiIEHHON
ANs coBepuleHnsa onepaunii no CyeTy BupTyanbHOM KapTbl. 3asiBeHME Ha 3aKpbiTUe SABNSETCSH
HeoTbeM/SIEMOM 4YacTbio [loroBopa. 3asBfieHMe 0 3akpbiTum odopmnsetca [epxatenem B
3N1IeEKTPOHHOM BMAe W Hanpasnsetca B baHk nocpeactsoM Cuctembl «WHTepHeT-6aHK»,
Mo6MNbHOro NPUOXEHUS.

3asBsieHMe Ha OTKpbiTUe O6aHKOBCKOro cueTta ANA COBepLueHus onepauumin ¢
ucnonb3oBaHueMm BupTtyanbHoW KapTbl (Janee — 3asBJ/iIeHUE Ha OTKPbITUE) — 3asiB/IEHNE
[epxaTens, coctaeBneHHoe no ¢dopMme baHka, yCTaHOBMEHHOW BHYTPEHHUMW HOPMATUBHLIMU
AOOKyMeHTaMn baHka, a TakXe OoTAeflbHbIMW COrfalleHnsMn, coaepxallee npeanoxeHus
(ocbepTy) AdepxaTensa o 3aknouyeHuUn [JoroBopa C yKaszaHUEM CYLLECTBEHHbIX YCNOBUI [Jorosopa
M noAaTBepxpawuwee npucoeanHeHne [lepxaTena K HacToaAwMM YcCnoBusM. 3adBfieHUe Ha
OTKpbITME SABNAETCSA HeoTbeMsIeMOM 4YacTbio [loroBopa. 3asiBfieHMe Ha OTKpbiTME odopMseTcs
[epxxaTeneM B 3/1eKTPOHHOM BMAE NocpeacTBOM MobuabHOMO NpuIoXKeHUS.

3asB/sieHue Ha nepeBbinyck BupTtyasbHOW KapThbl (fanee — 3asiBJieHUEe Ha nepeBbiNyckK)
- 3aaBneHue [epxaTtens, coctasBneHHoe no ¢dopMe baHka, YyCTaHOBNEHHOW BHYTPEHHUMMU
HOpPMaTMBHbLIMW AOKYMeHTaMu baHka, a TakXe OTAesbHbIMW COrfnaleHnamMu, coaepaliee
obpauleHne [epxatens o Heob6xoAMMOCTU nepeBbinycka (3aMeHbl) paHee npenocTaB/IEHHOMN
BupTyanbHOM KapTbl. 3asiBNeHMe Ha MNepeBbiNyCK SBNSETCS HeoTbeMSieMolr 4acTbio [lorosopa.
3asBneHne Ha nepesbiNycK odopmnseTcs [lepxaTenem B 3/IeKTPOHHOM BUAE W HanpaBsieTCs B
BaHk nocpeactsoM Cucrtembl «MHTepHET-6aHK», MOBUIBHOIO NPUTOXEHMUS.

KnueHT - ('TbVI3VI‘—IeCKoe nnyo, O6paTVIBLLleeCFI B baHk c HamepeHuneM 3akn4uuTb Jlorosop.

Koa 6e3onacHoctu nnarexxeu (nanee - Kopg 6e3onmacHOCTM) - KOA, MCNOMb3YHOLWUIACS C
LUenbio AOMONHUTENbHON Bepudukaummn Oepxatens baHKOM npu cOoBepLIEHUU pacyeToB B CETU
NHTepHeT B pexwuMme peanbHOro BpeMeHu Ana obecneyeHns AononHUTeNbHOU 6e3onacHoCTH
nnaTtexem.

Mo6unbHoe npunoxxeHune - Bepcusa WHTepHeT-6aHka Ansg MobuNbHbIX YCTPOWCTB Ha
cuctemax i0OS wm Android, goctynHa Ansa yCTaHOBKM Ha oduuManbHbIX WMHTEpPHET nopTanax
KoMnaHuin App Store, Google Play n Yandex.Store.

OBepapadT - dopMa Kpeauta, npegoctaBnsemMas baHkoMm [epxaTento nNpu HeAOCTAaTOUYHOCTM
WUNM OTCYTCTBMM Ha CyeTe cpeAcTB, HEO6XOAMMbIX A/ 3aBEPLUEHMS PAaCYETOB MO AOMNYLIEHHbBIM
K MpoBeAEeHUI0 U COBEpLUEHHbIM ¢ cobntogeHmnem Mpasun MC onepaunsaM, U/Mam Npu HanMuum
3a/10/KEHHOCTU No CYeTy, BO3HUKLIEN B pe3yfibTaTe onfaTbl PaAcUYeTHbIX U MHbIX AOKYMEHTOB,
COCTaBJ/IEHHbIX C UCMOMb30BaHNEM BUpPTyanbHON KapThbl.
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Onepaumsa - 6e3HanmMuHas onjaTta ToBapoB, paboT M ycnyr B ceTu WMHTEpHET, BHeceHue
HaJIMYHbIX AE€HEXHbIX cpeacTB Ha CuyeT/co CyeTa B NyHKTax BblAauyn Hanu4HbiX (ganee — MNBH)
N YCTPOMCTBaAX CaMOOBCNy)XMBaAHUS, @ TaKXe MHble 4ENCTBUS, COBEPLUEHHbIE C MCMOSIb30BAaHNEM
BupTtyanbHom KapThbl.

MnatexxHaa cucteMma (nanee - MC) - COBOKYMHOCTb MpaBuW/, MpoOUEAyp W TeXHUUYECKoWn
MHDPACTPYKTYypbl, obecrneunBaloWwmMx MNepeBos CPeaCTB MexXAy Y4YacTHMKaMM NiaTeXHoW
CUCTEMBI.

MoapasaeneHne baHka - CTpYKTypHOe nojpasaeneHme baHka, ocylecTsastolee oT UMEHMU
BbaHka 6aHKOBCKKE ornepaunu, NpeayCcMOTpEHHble nnueH3snen LleHTpanbHoro 6aHka Poccuiickom
depepaunmn.

MpaBuna KoMMneKCHoro o6cny>kuBaHust - [lpaBuna KOMMJIEKCHOrO  6aHKOBCKOro
obcnyxuneanusa ousmueckmnx nmy 8 POCCMNCKOM HAUMOHATBHOM KOMMEPYECKOM BAHKE
(nybnmnyHoe akunMoHepHoe 06LWeCcTBO), YTBEPXKAEHHbIE NMPMKA30M no baHky.

Mpasuna MnartexHbiX cucrem (ganee - MpaBuna MNC) - COBOKYMHOCTb AOKYMEHTOB,
onpegensawwmnx ycnosma ydactma B [C, ocywecTBAeHuUs nepeBoja AeHEeXHbIX CpeacTs,
OKasaHusa ycnyr naaTexHon MHPPacTpyKTypbl U UHbIE YCIIOBUSA, OnpeaesiseMble onepaTtopoM B
COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuitckon deaepauumn.

MpocTtas 3NeKTPOHHAsA nMNoANUCb - D3/IeKTPOHHAA MOoAMNUCb, KOTopas MOCPEACTBOM
MCNONb30BaHUSA KOAOB, Mapofie WAW WHbIX CpeacTB NOATBepXAaeT ¢GakT (hOopMUpPOBaHUS
3/1EKTPOHHOW MOAMNNCK ONpPEAENEeHHbIM INLOM.

CucreMa «UHTepHeT-6aHK» — cMCTeMa ANCTaHUMOHHOIO AOCTYyNa K yCTaHOB/EHHOMY BaHkoM
nepeyHto 6aHKOBCKMX onepauun u ycnyr B cetm NHTepHerT.

Cuet - 6aHKOBCKMI cueT, OTKpbITbiIn BaHkoM KnueHTy ana ydera onepauuii, COBEpLUAEMbIX
WCKJIIOYNTENbHO C UCNOSIb30BaHMEM BupTyanbHOM KapThl.

Tapudbl baHka (ganee - Tapudbl) — Tapudbl baHka Mo ocyuwecTsneHnto onepaunii no Cuety
C ncnosnb3oBaHneM BupTyanbHOM KapTbl. Tapudbl pasmewaTcsa Ha oduumanbHOM canTe baHka
B ceTn MHTepHeT no agpecy: www.rncb.ru n mHdopmaumoHHbIXx cTeHgax baHka no MecTy
06CNyXNBaHNS KITMEHTOB.

2. OTkpbiTHEe CyeTta n ocpopMmneHne BuptyanbHoOH KapTbl

2.1. OtkpbiTne Cuyeta U odopMseHMe BupTyanbHOW KapTbl MNPOU3BOAATCA Ha OCHOBAHUMU
npuHaToro baHkoM, HagnexawmMm obpasom odopMieHHoOro KnmeHToM 3asBneHns Ha OTKpbITHe.
3agBneHne Ha oTKpbiTMe odopmageTca KaneHToM B 3/eKTPOHHOM Buae B Mob6uNbHOM
NpUIOXEHUN Yepe3 noaTeepxaeHne gakta opopMneHns 3asiBNeHNsS Ha OTKPbITME NyTeM BBOAA
O4HOPa30BOro Naposs, oTnpassieHHOro B coobuweHnn Ha JloBepeHHbIi HoMep KnneHTa.

2.2. KnneHT npusHaeT daKT BBeAEHMS OAHOPA30BOro Maponss npuv  NOATBEPXAEHUU
odopMneHns 3asBfieHMS Ha OTKPbITME, COCTAaBJ/IEHHOr0 MM JIMYHO Yepe3 Yy4YeTHYK 3anucb B
Mob6unbHOM NpuUNoXeHun, pakToM NpoctaBneHms MNMpoCcTon 3NeKTPOHHOM NOANUCK, SBASIOLLENCS
aHanorom cob6cTtBeHHOpy4HOM nognucn KnmexTa.

2.3. TlMopanucbiBag 3asBneHMe Ha OTKpbiTUe, KineHT Takxe paeT cornacve baHky Ha
3aKpbITe BUpTyanbHOW KapTbl B A€Hb OKOHYaHUS CpoKa ee AeNCTBUSA U Ha 3akpbiThe CyeTa no
OKOHYaHWM CpoKa, Ha KOTOPbI OH 6blN OTKPbIT.

2.4, ®aKTOM NMpUHATUSA BaHKOM 3asdBneHns Ha OTKpbITUE ABNAETCA npeaoctasneHne KnmenTty

pPEKBU3NTOB BupTtyanbHOM KapTbl nocpeactsBoMm Cucrembl «WHTepHeT-6aHk», MobusbHOro
NpUNoXeHns.

75



2.5. baHk ocTaBnseTt 3a coboi npaBo AN NPOBEPKU CBeAEHWI, YKa3aHHbIX B 3asiB/IEHMN Ha
OTKpbITME, OTNOXWUTb MPUHATME 3asiBNeHUs Ha OTKpbiTMe A0 23:59 No MOCKOBCKOMY BpEMeHU
pabouero aHA, B KOTOpbI 6b1710 0hopMAeHO 3assBfIeHME Ha OTKPbITUE.

2.6. PekBu3nTbl BupTyanbHOM KapTbl NpeaocTaBnsoTca KnneHTy:

- B Cucreme «MHTepHeT-6aHKk», rae, B uensx 6esonacHocTtu, otobpaxkaeTcsa 4acTb PEKBU3UTOB
BupTyanbHOM KapTbl, OCTasbHble PEKBU3NTbI HanpaBnsaloTca baHkoM Ha [JoBepeHHbIt HOMep
KnueHTa B AeHb OTKPbITUS BUpTyanbHOW KapTbl;

- B MOOMNBLHOM NPUIOXKEHUN — PEKBU3UTLI BUPTyanbHON KapTbl 0TO6pa)atoTcsl NOSTHOCTbIO.

2.7. ToBTopHO KnneHT MOXeT 3anpocuTb pekBuanTbl B Cucrteme «UHTepHeT-6aHK»,
Mo6MNBHOM MPUNOXEHUN.

3. Cpok peincTteBusa BuptyanbHou kapTbl u CueTta

3.1. BwupTtyanbHasa kapta odopmaseTcs cpokoMm Ha 60 (LWectbaecaT) mecsues. Cpok aencrems
BupTyanbHOM KapTbl CHMTAETCHA HE UCTEKLWMM, a BupTyanbHas kapTa sBAsSeTCS AeACTBUTENbHOMN
[0 nocnefHero KaneHaapHoOro AHA Mecsua roaa, yKasaHHoro B €e pekBu3nTax.

3.2. Cpok gencrteus BupTyanbHOM KapTbl CYUTAETCS UCTEKLLIUM:

- C NepBOro KaneHAapHOro AHA Mecsaua, cneaylouwero nocne UCTeYeHUs Cpoka AencTBus
BupTyanbHoW KapThbl;

- C AaTtbl NoAy4vYeHns un npuHATUS baHkoM Hagnexawmm obpasoMm odopmneHHoro [epxartenem
3asaBneHnsa o 3aKpbiTuM BupTyanbHOM KapTbl.

3.3. BupTyanbHasi kapTa NoAnexuT nepeBbiNnyCcKy Mo NpUYMHE KoMNpoMeTauun BupTyanbHOM
KapTbl UKW B Cy4yae, yKka3zaHHOM B NMyHKTe 8.7 HacTosIWmnx YCIoBun, A0 3akpbiTua CyeTa.

3.4. CueT anga cosepweHus Onepaunin ¢ ncnonb3oBaHMeM BupTyanbHOW KapTbl OTKpbIBAETCS
Ha Cpok AencTteua BupTyanbHol kapTbl natoc 35 (TpuauaTb NATb) KaneHAapHbIX AHEN.

4. MpaBa n o6s3aHHOCTM [leprxaTens

4.1. [epxaTtenb ob6s3yeTtca He nepeaaBath MNMNK2 B nonb3oBaHWe ApPYyrnM nuaM, B TOM 4uChe
M Ha OCHOBaHWMK posBepeHHocTen. Bce Onepaunn no CuyeTy, COBepLIEHHbIE C UCMOSIb30BaHMEM
BupTyanbHol kapTbl U noaTBepxaeHHble depes MMNK2 nnb6o Kogom 6e3o0nacHOCTM, NpU3HAKOTCS
coBepLlUeHHbIMKU [lepaTeneMm n ocnapmBaHuio He noanexar.

4.2. [OepxaTtenb 0653aH CaMOCTOATE/NIbHO BECTM Y4YeT M KOHTponb Onepauuii, CoBepLueHHbIX
no CyeTy C ucnonb3oBaHMEM BupTyanbHOM KapTbl, U CBOEBpeMeHHO obpaTuTbCs B baHK B
cflyyae Hecornacus ¢ MHopMaumen, ykasaHHOW B Bbinucke no Cyery.

4.3. B cny4ae ecnu [epxaTtenb He cornaceH ¢ Onepauuven, COBepLIEHHOW C NCNO/b30BaHNEM
BupTyanbHoM kapTbl, OH MMeeT nNpaBo He mno3gHee 60 (LectnpaecaTn) kaneHpaapHbIX AHEN C
AaTbl coBeplleHnsa ykasaHHon Onepaunm nogaTth 3assneHne B baHk, no popme, yCTaHOB/IEHHOM
BHYTPEHHUMW HOPMATMBHbLIMM AOKyMeHTamMu bBaHka. NHdopMupoBaHue [epxaTtens o
pe3yfnbTaTax pacCcMOTpeHns baHKOM HanpaB/ieHHOro UM 3asBIeHNs, B TOM 4YMCNe B MUCbMEHHOMN
dopmMe no TpeboBaHuio [epxaTens, ocywecTsnserca B cpok He 6onee 30 (Tpuauatn) AHen co
OHS nonydeHuss baHkoM pgaHHoro 3asBneHmss n He 6onee 60 (lLUectngecstn) gHEM €O OHSA
nonydyeHms 3asiBNeHUs B C/lydae WCNOMb30BaHUS BupTyanbHOM KapTbl ANS OCYyLECTBNEeHUS
TpaHCrpaHU4YHOro NepeBoAa AEHEXHbIX CPeaCTB.

4.4, [epxaTtenb o06s3aH npu nonydvyeHun yBegomseHumsa baHka, HanpasneHHoro no Cucreme
«NHTEepHeT-6aHKk»  u/manm  MobunbHoe npuioxeHue, 0 HeobxoauMMOCTWM  MNpeKkpaTuTb
NCcnonb3oBaHne BupTyanbHOM KapTbl, HEMeAJsIeHHO MpeKpaTUTb MCMoJib3oBaHWe BupTyanbHoM
KapTbl U B TedeHne 10 (JecaTtn) paboumx gHel HanpaBuTb B baHk 3asBneHne Ha 3aKpbiTue.
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4.5. [epxaTtenb o06s3yeTcd He wWcnonb3oBaTb BupTyanbHyl KapTy A4ANS COBepLleHus
Onepaunin, cBA3aHHbIX C OCYLWECTBNEHWEM NpeanpuHUMATENbCKON AesaTenNbHOCTU, nbo
Onepaunin, NpoTMBOpeYaLLUnX 3aKoHodaTenbCTBY Poccurickon degepaunn.

4.6. [epxaTtenb o6s3aH npu npeaoctaBneHnn OBepapadTa B cooTBeTcTBUMM C Paszpenom 5
HacTosAwmMx Ycnosuii obpatntbcs B baHk gns nony4dyeHms MHdopMauumnm o pacxogax [depxartens
N O3HAKOMJIEHMSI C pa3MepoM MOJSIHOM CTOMMOCTM KpeauTa B paMKax npeaoCTaB/IEHHOro
OBepapadrTa.

4.7. [epxaTtenb 0653yeTcsd 3HAKOMUTbCSA C YC/NOBUMSIMUM [EUCTBYOWMX TapudoB, ycroBui
[orosopa u MX U3MEHEHUSIMU, O KOTOpbIX BaHK yBeaomnsieT nyteM Ny6aMYHOro OMNoBeELUEHUS:
pa3sMelleHns nHgopMaunm B nogpasgeneHmax baHka n/vwnm Ha odumumanbHOM calTe baHka B
ceTn MHTepHeT no agpecy: www.rncb.ru.

4.8. [epxaTtenb o06s3yeTca npenoctaeBnsaATb baHKy, BbinoaHAaoWeMy QYyHKUMM areHTa
Ba/IlOTHOrO KOHTPONS, BCEe HeobxoauMble AOKYMEHTbl M UHdoOpMauuio 06 ocylecTBneHnu
Onepaunn no CdyeTy C wucnonb3oBaHWeM BupTyanbHOM KapTbl B  YCTAHOBJ/IEHHbIe
3aKOoHOAATeNbCTBOM Poccumnckon degepaumm Cpoku.

4.9. [OepxaTtenb ob6a3yerca npegoctaBnatb baHKy no ero 3anpocy Bce Heobxoaumble
OOKYMEHTbI B paMKax M Ha oCHOBaHun TpeboBaHMI 3akoHoAaTeNnbCcTBa Poccuinckonm degepauymu.

4.10. [depxaTtenb o0643yetrca yBeaomMnsaTb bBbaHK 06 W3MEeHEHWM nMepCcoHasbHbIX AaHHbIX,
npeabsaBAeHHbIX ANs npoBeAeHUs uaeHTudukauum (AaHHble AOKYMeHTa, YAOCTOBEepsLWero
JIMYHOCTb, ajpeca MecTa xwutenbctBa (perucrpaumun), HoMepoB TenedoHOB, ¢aKCoB,
3N1EKTPOHHOro (MOYTOBOr0) agpeca U MHbIX AaHHbIX) B MECAYHbIA CPOK C AaTbl UX U3MEHEHMUS,
HO He no3aHee AHA ovepenHou aBku [epxaTtens B baHk.

5. PacueTbl

5.1. [Onsa coBepweHus Onepauuin, npoBoammbix no Cuety, baHkK npegocTtaBnsert [epxartento
BupTyanbHy KapTy Ha OCHOBaHUW ero 3asiBNeHus Ha OTKpbITME U ycnoBuid [lorosopa.

5.2. [deHexHble cpeacTBa, Haxoaswmecs Ha CueTe, MOryT ObiTb MCMOMb30BaHbl TONLKO ANS
Onepauui, cosepllaeMblX C UCMONb30BaHMEM BuUpTyanbHOM KapThbl.

5.3. Onepauun no CueTy, coBepllaeMble C UCMNOJIb30BaHWEM BupTyanbHOW KapTbl, BKAKO4as
nononHeHne Cueta [epxatenem BupTyanbHOM KapTbl, NpOBOAATCA B  NOpsAKe,
npeaycMoTpeHHoM [loroBopoM, 3akoHoAaTenbCTBOoM Poccuitckon ®epepaumn, B TOM 4uche
HOpMaTUBHbLIMK akTaMu LleHTpanbHoro 6aHka Poccuinckon ®eaepaunun, a Takxe MNpasunamn MNC
n Tapudgamu.

5.4. OcHoBaHueM panga oTpaxeHuss baHkoM Onepaumini no CuyeTy, COBEpPLEHHbIX C
ncnonb3oBaHueM BupTyanbHOW KapTbl, SBNAOTCS Tapudbl, AOKYMEHTbl, NpeayCMOTpPEHHbIE
Mpasunamu MNC, goroBopamMn C KOHTpareHTamMu v BHYTPEHHWMU HOPMaTUBHbLIMU [JOKYMEHTaMu
BaHka, noateepxaawowme dakT coBeplweHuna Onepauuin € McNonb3oBaHWEM BupTyanbHOM
KapTbl.

5.5. [HeM 3auucneHms u/vmnm cnucaHusa cpeacts Ha CueT n/unm co Cyeta cumTaeTcs AEHb
06paboTkn uHdopmaunmm no cosepuleHHol Onepauum B nporpaMMHOM obecrnedeHmn baHka,
He3aBUCUMO OT paKTUUECKOM AaTbl coBeplieHnsa Onepauumu.

5.6. 3auucneHue u/unu cnucaHue AeHexHblX cpeactB Ha CueT n/unm co Cueta [epxaTtens
npoussoanTcs BaHkoM He no3gHee oaHOro paboyero AHSA, Cleaylollero 3a AHeM haKTUYecKoro
MOCTYMNIEHMUA [AEHEeXHbIX CcpeactB B BaHK W/WAKM  CNUCaHUA  OEHEeXHbIX CpeacTB C
KOppecnoHAeHTCKOro cyeta baHka.
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5.7. B cnyvyae nocTtynneHums uMHdopmauum o coBepuleHHon Onepaumun He nosgHee 22:30 no
MOCKOBCKOMY BpeMeHU oTpa)keHue aaHHoh Onepaumm no CyeTy B MporpaMMHOM obecreyeHuu
BaHka Npon3BOANTCH TEKYLUNM paboumM AHEM.

5.8. B cnyyae noctynseHuss MHQopMauuMm O coBepleHHor Onepaumu nocne 22:30 no
MOCKOBCKOMY BpeMeHW oTpa)keHue gaHHon Onepaumm no CyeTy B nporpamMMmHoOM obecnevyeHum
BaHka npousBoanTcs cneayowmMm paboymm gHeM.

5.9. B cnyyae nocrynneHns wHdopMaumm o coBepweHHonm Onepaumm nocne 22:30
nocnegHero paboyero gHa Hegenun nnbo B Hepaboume gHW oTpaxkeHMe gaHHom Onepauunm nNo
Cuyety B nporpaMmHoM obecneyeHnn baHka npou3BoAMTCS B nMepBbii pabounin  OeHb,
cneaywowmn 3a HepaboumMmMm AHSAMMU.

5.10. bBbaHk octaBnsieT 3a coboii npaBo npom3BoauTb Onepaunm No 3a4YUCIEHUID AEHEXHbIX
cpeactB Ha CyeT M/MNM CnMcaHul AeHEeXHbIX cpeacTB co CuyeTa 4yepe3 TpaH3UTHble cyeTa
BaHka.

5.11. B cny4yae HeBO3MOXHOCTM 3auncneHns baHkoM cpeacts Ha CyeT B CBA3M C yKasaHMeEM
JdepxaTtenem wn/wan TpeTbMM NMNLOM HEBEPHbLIX W/WAN HENOMHbIX PEKBU3UTOB B MAATEXHOM
n/Mnn pacyeTHOM J[OKyMeHTe baHk octaBnsger 3a coboit npaBo 6e3 [ONOSHUTENBHOMO
pacrnopsixeHus [lepxaTensa ocCywecTBMTb BO3BpaT MNepeydncsiseMbiX CpeacTtB MO peKkBu3MTaMm
nnatenblinka, yKasaHHbIM B MJATEXHOM W/MAM pacyeTHOM [JOKYMEeHTe Ha nepe4yuncrneHuve
AEHEeXHbIX CpeacTB, B NOpsiAKe, YCTAHOBEHHOM 3aKoHOoAATeNnbCTBOM Poccuitckon depepaunn.

5.12. B cnyyasix yCTaHOBNEHHbIX 3aKoHoAaTenbCTBOM Poccuinckon depepaumn, baHk umeet
npaBo NMPUOCTaHOBUTb 3a4YUC/IEHNE AEHEeXHbIX cpeacTB Ha CueT [epxaTensa B cyMMe nepesBoja
OEHEXHbIX CpeaCTB WU yBEMYEHME OCTaTKa 3/1EKTPOHHbIX AEHEXHbIX cpeacTB [JepxaTtens Ha
CYMMY rnepeBoja 3/1eKTPOHHbIX AEHEeXHbIX cpeAcTB. baHk 06a3aH He3aMeaAnuTeNnbHO YBEAOMUTL
JdepxaTtens oAHMM K3 cnocoboB, YyKasaHHbIX B nNyHkTe 10.4 HacToswmx Ycnosumin, o
NPUOCTAHOBAEHNN 3a4YUCNEHUA [AEHEXHbIX CpeaCTB WM YBESIMYEHUS OCTaTKa 3NEKTPOHHbIX
OEHeXHbIX cpeacTB U HeobXoAMMOCTW NpefoCcTaBfieHUs B TeyeHue CpoKa, YKa3aHHoro B
noanyHkte 11.2. ctatbn 9 ®eaepanbHOro 3akoHa ot 27.06.2011 N2161-®3 «O HaumoHanbHOM
nnaTeXxHom  cucTtemMe»  [AOKYMEHTOB, NOATBepXAawwmx  O06OCHOBAaHHOCTb  MOSy4YeHUs
nepeBoAMMbIX AEHEXHbIX CPeACTB UMW 3N1EeKTPOHHbIX AEHEXHbIX CPeACTB.

5.13. KoMuccMoHHOE BoO3HarpaxaeHuve 3a obcnyxmBaHue CueTa M BupTyanbHoi KapTbl, 3a
coBepueHne nepesonoB co CyeTa B COOTBETCTBMM C Tapudamu B3MMaeTcs baHkoM nyTem
NnepeyYncneHns aeHexHblx cpeacts co CyeTa Ha OCHOBaHMW 3apaHee AaHHOro akuenTa, ecnu
MHOE He YCTaHOB/IEHO 3aKoHOAaTeNbCTBOM Poccuitckon deaepaumu.

5.14. B cny4yae AOCPOYHOro npekpaweHnss WUCnosib3oBaHUA BupTyanbHOW KapTbl KOMUCCUS,
B3MMaeMasa 3a dakTuyeckoe BpeMsa ob6cnyxuBaHua BupTyanbHOW KapTbl, NpupaBHMBAETCa K
KOMUCCUU 3@ MOSHbIN rog ob6cnyxmBaHnsa BupTyanbHOW KapThbl.

5.15. [epxaTtenb ynonHoMmo4umBaeT baHK npou3BoaMTb NepeBos AeHEeXHbIX cpeacts 6es
OONOMHUTENbHOro nopy4veHuns [epxaTtens nyteMm od@oOpMieHUss B YCTaHOBNEHHOM nopsigke
naaTeXHbIX WM/MNM pacyeTHbIX AOKYMEHTOB Ha cnucaHume co CyeTa CyMM B COOTBETCTBUU C
3asiB/ieHNEeM Ha OTKpbITHe:

- CpeAcCTB, 3a4ncneHHbix Ha CyeT 6e3 yCTaHOB/EHHbIX 3aKOHOM U WMHbIMW MPaBOBbIMU aKTaMu
WIN  CAENKOM OCHOBaHWMM (OWMBOYHO 3auMCneHHbiX cpeacTts). [lpu  3ToM  cnucaHue
npomssoamTcsa 6e3 B3MMaHUSA KOMUCCUN;

- LEHEeXHbIX cpeacTB B noraweHne OsepapadTta n npoueHToB 3a OBepapadT B COOTBETCTBUMU C
AencrTeytowmmm Tapmudamu;

- KOMMCCMOHHOIO BO3HarpaxaeHuss B COOTBeTCTBMM C TapudaMu, a Takxe YCTaHOBJSIEHHOro
Tapuda MNC n apyrumm 6aHkamu;

- (akTnyeckn npomsBedeHHbIX bBaHKOM pacxodoB, CBS3aHHbIX C MpeaoTBpaleHneM
HE3aKOHHOro MCNonb30BaHUs BupTyanbHOM KapTbl Kak [epxaTenem, Tak U ApyrMumMmum AmuaMu.
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5.16. B cnyyae coBepleHus Onepaumm HanndHoro u/mnmn 6esHanmyHoro nornosiHeHns Cyeta B
BasloTe, OT/IMYHOM OT BanoThl CueTa, [epxaTenb npegocTtaBnser baHky npasBo 6e3
[OMOJ/THUTENbHOIrO YBEAOM/IEHUS MPOU3BOAUTL KOHBEpTALUMIO CpeacTB B BantoTy CueTa no Kypcy
BaHka, yCTaHOBNEHHOMY Ha AeHb NpoBeaeHus Onepauuu.

5.17. PacxogoBaHue peHexHbIX cpencTtB co CuyeTa AOMKHO OCYLEeCTBAATbCA [epxateneMm B
npegenax ocratka cpeAactB Ha CueTe 3a UCK/OYEHMEM CnydaesB, nNpuBefeHHbiX B Pasgene 5
HacToALWMX YCNOBUI.

5.18. BbaHK npuHMMaeT k onnaTte Bce Onepaummn no CyeTy, COBEPLUEHHbIE C UCMOSIb30BaHNEM
BupTyanbHol kapTbl 6e3 HapyweHus MNMpasun MNC ee depxaTtenem.

5.19. B cny4yae HepoCTaTOYHOCTM WMAKM OTCYTCTBMS Ha CueTe cpeacrts, HeobxoaAuMbIX 4NN
3aBepLUEHNS pacyeToB MO AOMNYLIEHHbIM K MNPOBEAEHUIO M COBEPLUEHHbIM C cobnoaeHnem
Mpasun NC OnepauunsiM, COBEPLUEHHbIM C UCNONb30BaHWEM BupTyanbHol KapTbl, BaHK B AeHb
obpaboTtkn Onepaunii npepocTtasnsieT depxaTtento kpeguT B ¢opme OBepapadTa B pa3smepe,
HEo6X0AMMOM ANSl 3aBEPLUEHNS pacyeToB MO yKa3aHHbIM OnepauusM.

5.20. OsepapadT npeaocraBnsieTcs Ha cpok, He npeBbiwatowmii 30 (TpmauaTb) KaneHaapHbIX
OHEN, HauMHas Co AHS ero BO3HMKHOBEHMS.

5.21. NMpu npepoctaBneHnn OsepagpadTta [Lepxatenb o6a3aH obpatuteca B baHk ans
nony4deHmns nHdopmaumm o pacxogax no Cyety n 03HaKoOMEHUS C pa3MepoM NOJTHOM CTOMMOCTH
KpeauTa B paMkax npepocrtasneHHoro OsepapadTa. baHk 0653aH npu obpaweHnn LdepxaTtens
[oBecTn Ao ceepeHus [epxatena uHdopMauuto 0 pacxogax no CuyeTty M pasmepe MOSHOM
CTOMMOCTM KpeguTa B paMkax npepoctaBneHHoro Oeepapadta uyepe3 Cucremy «UHTepHeT-
6aHK».

5.22. [epxatenb ob6a3aH B TedyeHue 30 (TpumauaTtun) KaneHAapHbIX AHEN MNOracuTb CyMMy
OBepapadTa U HaYMCNEHHbIX Ha Hee NPOoLEHTOB cornacHo Tapudam, 3a UCKNOYEHNEM ClTyYaEeB,
Korga Cpok AencteBus BupTyanbHOM KapTbl uMcTekaeT paHbwe. B 3ToM cnydae [depxaTenb
0643aH noracutb cymmy OBepapadTa U HAUYUCAEHHbIX MPOLEHTOB He MOo34Hee AHSA UCTEeYeHUs
Cpoka aencteus BuptyanbHon KapThl.

5.23. B cnyvyae yBenuuyeHns nepBuyHO ob6pasosBaswencs cymmbl OsepgpadTta bBaHk
npuocTaHaBAMBaeT coBeplleHue pacxogHblXx Onepaumin no CuyeTy C  UCMNOSb30BaHUEM
BupTyanbHoM KapTbl 3a c4yeT cpeacts OsepapadTta, octasnss 3a coboi npaBo MpPOM3BECTU
6noknpoBaHne BupTyanbHOW KapTbl A0 UCTEYEHUS YCTAHOBJIEHHOrO Cpoka noraweHus. [Mpu
3TOM CpOK noraweHus obliein cyMMbl 3a40/MKEeHHOCTU no OBepapadTy He AO/KEH MnpeBbiwaTh
30 (TpuauaTb) KaneHAapHbIX AHEN, NCHUCASEMBIX C NepBoro AHA obpa3sosaHus OsepapadTa, 3a
WCK/IIOYEHMEM CNyyYaeB, Korja CpoOK JAencTtevms BupTyanbHOW KapTbl UCTeKaeT paHblue.
B aToM cnyuae [depxaTtenb o653aH noracutb o6WY CYMMYy 3a[0/DKEHHOCTU He Mo3gHee AHSA
NncTedyeHns cpoka Aencreus BupTyanbHOM KapThl.

5.24. B cnyyae HenoraweHuna [OepxaTtenem Osepgpadta B TeueHne 30 (TpumauaTtun)
KaneHdapHbiX AgHen npoBegeHune pacxogHblx Onepaumiti no CyeTy C  WCMONb30BaHMEM
BupTyanbHoMm kKapTbl MNpuoCTaHaBNMBaeTCs A0 MOJHOro noraweHus Osepapadpta w
Ha4YUCNEeHHbIX NPOLEHTOB.

5.25. B cnyyae HenoraweHus 3ag0/mKeHHocTn no OBepapadTy no uctedeHun 30 (Tpmauatwn)
KaneHaapHbIX AHEW CcO AHS BO3HMKHOBeHUs OsepapadTa WM B AeHb MWCTEYEHUS CpokKa
AencTemsa BupTyanbHOM KapTbl 3a40/1)KEHHOCTb NPU3HAETCs MPOCPOYEHHOMN.

5.26. B cnyuyae o6pasoBaHus Osepgpadpta npu Hanmumm no BupTyanbHOM KapTe
NPOCPOYEHHONM 3a40/KEHHOCTM MO npefocTtaBieHHoOMY nuMuty OBepapadTta, odopMSIeHHOMY
COOTBETCTBYIOWMUM A0roBopoM € BaHKOM, 3a0/KeHHOCTb No obpa3oBasliemycs OsepapadTy
TaKXe NpU3HaeTCs NPOCPOYEHHON CO AHS ero BO3HUKHOBEHMUS.
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5.27. Mpu nonHoM noraweHnn [OepxaTenem OBepapadTa BO3MOXHOCTb MNpOBEAEHUS
Onepaunit no BuptyanbHOM KapTe BO306HOBASETCS.

5.28. [epxaTenb npenocTaBnsieT nNpaBo, B COOTBETCTBMWU C HaCToAWMMK YcnoBuamm, baHky B
c/lyyae HeucnosnHeHus [epxaTtenem oba3atenbCcTB No noraweHuto OpepapadTa U NMpoLEHTOB 3a
nosb3oBaHne OBepapadTOM NpU HaANMUMKU Yy HEro AbbiX MHbIX CYETOB (B TOM YUCie U APYrnxX
CYeToB, OTKpbITbIX AN coBepweHns Onepaunin C MCNOSb30BaHMEM O6AHKOBCKMX PaCYETHbIX
kapT) B baHke, nMpoM3BOAUTL MNEPEYUCTEHUS AEHEXHbIX CPEeACTB C AaHHbIX CYETOB MyTEM
oopMNIeHNss B YCTa@HOBNIEHHOM MOpsiAKE MAATEXHbIX W/WIWM  pacyYeTHbIX [AOKYMEHTOB Ha
cnMcaHme CpeacTtB, HeaocCTawWMx AN  OCYLWEeCTB/IeHUs pacyeToB, B COOTBETCTBMM C
3asBneHneM Ha OTKpbITME U Tapudamu. B cnyyae cnncaHus aeHeXHbIX CPpeacTB CO CYeTa B
BaJIlOTE, OT/IMYHOW OT BasntoTbl BupTyanbHoW kapTbl, [epxaTenb npeaoctaBnisieT NpaBo baHky
6e3 [onNoNHUTENbHOrO yBEeAOMJIEHMS MPOM3BOAUTbL KOHBEPTaAUMIO CPeacTB no Kypcy baHka,
yCTaHOBNIeHHOMY Tapudamu.

5.29. TlpoueHTbl 3a Nonb3oBaHne OBepapadToOM HAYUCAAKTCSA B pa3Mepe, NpeayCMOTPEHHOM
Tapudamn, n B nopsiake, NpeayCMOTPEHHOM 3akKoHoAaTenbCTBOM Poccuiickon degepaumn, co
OHS, cneaywuwero 3a gHeM npepoctasneHns OsepgpadTa, N0 AeHb MNOAHOMO MnoralleHus
OBepapadrTa.

5.30. B cnyuae coepuweHus Onepaunm ¢ ncnosb3oBaHnem BupTyanbHON KapTbl B YCTPOMCTBaX
(MHTepHeT-TepMMHanax v T. A4.), npuHagnexawunx baHky, KoHBepTauusa AeHEeXHbIX CpeacTB U3
BantoTbl Onepauun B BanoTy BupTyanbHOW KapTbl MPOU3BOAUTCS B COOTBETCTBMW C KYpPCOM
BaHka Ha faeHb 06paboTKM pAaHHbLIX MO coBepweHHon OnepauMm B aBTOMATM3UPOBAHHOM
cucteMe baHka, He3aBMCMMO OT haKTUUYECKOW AaTbl COBEPLUEHUS OMnepaunu.

5.31. B cnyuyae coepuweHus Onepaunm ¢ ncnosb3oBaHnem BupTyanbHOW KapTbl B YCTpONCTBaX
(MHTepHeT-TepMMnHanNax 1 T. A4.), He NpuHagnexawmx baHky, KOHBepTauusa AeHEeXHbIX CPpeacTB
n3 BantoTbl Onepauun, NOJYYEHHOM U3 MNIATEXHOW CUCTEMbI M MpeacTaBNeHHOW K onsaTe, B
BantoTy BupTyanbHOM KapTbl NpPOU3BOAUTCSA B COOTBETCTBMM C KypcoM bBaHka Ha AeHb
06paboTKN paHHbIX MO coBepuweHHoW Onepaunm B aBTOMaATU3MpPOBAHHOM cucteMe baHka,
HEe3aBUCUMO OT paKTUUECKOM AaTbl coBeplieHnsa Onepauumu.

5.32. OnnaTta HanoroB W c60OpPOB OCYLLECTBASETCS B COOTBETCTBMM C 3aKOHOAATESbCTBOM
Poccuinckon depnepaunu.

6. HecaHKUMOHMpPOBaHHOE UCNOJIb30BaHue BuprtyanbHoi kaptbl nam MNMMK2

6.1. B cnyyae BO3HWKHOBeHMA Yy [epxartensd noAo3peHus O HeCaHKUMOHMPOBAHHOM
NCNonb3oBaHuM BupTyanbHoOW KapTbl [epxaTenb 0653aH He3aMeanuTesnlbHO OCyLecTBAseT
OeNcTBUA No 610KNMpoBaHUIO BupTyanbHOM KapTbl O4HUM U3 Clieaytouwmx cnocobos:

- HanpaBuB 3asiBneHne o 670KMpOBaHUW, COCTaB/IEHHOE U MoAnucaHHoe [epxaTtenem
MpocTon 31eKTPOHHOM noanucbio, mnocpeacTtBoM Cucrtembl «WNHTepHeT-6aHk», MobunbHOro
NPUIOXKEHUS;

- no TenedoHaM, ykasaHHbIM Ha oduunanbHoM camTe baHka B ceTu VIHTEpHET No agpecy:
www.rncb.ru. YkasaHHOe YyCTHOe yBeAOMJIeHMe O MNOAO3PEHMSAX B HECaHKUWMOHMPOBAHHOM
NCNONb30BaHUM BupTyanbHOM KapTbl He3aMeanuTeNnbHO AO0/KHO 6biTb  NOATBEPXAEHO
JdepxaTteneM nyTteM HanpasneHus 3asaBneHns o 6nokMpoBaHuMM nocpeacTBoM Cucremsbl
«NHTepHeT-6aHK», MOBMNBLHOIO NPUIOXKEHUS.

6.2. baHkK cunTaeTcsa yBeAOM/IEHHbIM O HECAaHKLMOHMPOBAaHHOM WUCNOAb30BaHUM BupTyanbHOM
KapTbl C MOMeHTa MnocTynieHus B BaHK COOTBETCTBYHOWEro yBeAOMJIEHUS, HanpaB/iEHHOro
oAHMM n3 cnocoboB, yKkasaHHbIX B M. 6.1 HacTosAWwmMxX YCNOBUNA.

6.3. BupTyanbHasa kapTa cuymTaeTcs 3abnOKMpOBaHHOM C MOMeHTa nony4yeHus [epxatenem

NoATBEpPXAeHMss OT baHka 0 MpMOCTAaHOBEHUN UWCMNONb30BaHMS BupTyanbHOW  KapThl,
HanpaBfieHHOoro yepe3 Cucrtemy «MHTEpHeT-6aHK», MO6UIbHOE NPUTOXKEHME.
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6.4. [o MoMmeHTa nocTynjaeHms B baHk 3asBneHMs o O6/70KMpOBaHWMM B CBA3N C
HECaHKUMOHNPOBaHHbIM NUCMoNb30BaHMEM BupTtyanbHomn KapThbl BCS (durHaHcoBas
OTBETCTBEHHOCTb 3a Onepaumm no CyeTy, coBeplIaeMble C WCMNOSIb30BaHMEM BupTyanbHoOM
KapTbl, BoO3naraetca Ha [epxaTtensa, 3a WUCKIYEHMEM CNy4vyaeB, YCTaHOBJIEHHbIX
3aKkoHoaaTenbCcTBOM Poccuinckon denepauun.

6.5. bBrnokuMpoBaHune BupTyanbHOW KapTbl OTMEHE HE MOANEXMUT.

7. NMpenoctaBneHue uHdopMmauum no OnepauusM, COBeEpLUEHHbIM NOCPeACTBOM
PEeKBU3NTOB BUpPTyasibHOW KapTbl

7.1. Bbinuckm no OnepauuvsiMm, COBEPWEHHbBIM C WCNOJb30BaHWeM BupTyanbHOW KapThbl,
dopmupytoTcs [epxxatenem aM4Ho dyepe3 Cucrtemy «MHTEpHeT-6aHK», MobUbHOE NpUOXKEHNE.

7.2. B cnyuae ecnn [epxaTtenb He cornaceH ¢ Onepaunen, ykasaHHOM B BbIMUCKE, OH UMEET
npaBo NpeabsBUTb MpeTeH3nu no Takoh Onepauunm B TedeHue 30 (Tpuauatm) KaneHAAPHbIX
AHeWn ¢ aatbl GOpPMUPOBAHNA BbIMNUCKKU, HO He no3gHee 60 (LectnaecaTtn) KaneHaapHbIX AHEN C
AaTbl coBeplweHua Onepauunun. MNo ncteyeHUn BblleyKa3aHHOro CpokKa NpaBuibHOCTb YKa3aHHOM
B BbINMCKE WHQOPMaUUN CUYUTAETCH MNOATBEPXAEHHON [epxaTeneM W 0oCnapuMBaHWIO He
NOANEXWNT.

7.3. VHdopMauusa o coBepuleHHbIX Onepauusax C WUCNOAb30BaHWEM BupTyanbHOWM KapThbl
npepocrapnatTcs  [depxaTtento B cucteme <«UMHTepHeT-6aHk», Mo6GWIbHOM MPUAOXKEHUN.
JononHutenbHo [epxaTenb M3BewaeTcsa O COBeplleHHbiXx Onepaumnsx depes HanpaBieHue Mo
dakTy npoBegeHuns Onepaumn C Ucnosb3oBaHWMEM BupTyanbHOM KapTbl COOOLIEHMI OQHUM U3
cnocoboB, ykazaHHbIX B NyHKTe 10.4. HacToAWwmx YCnoBum.

7.4. [epxaTenb MHPOPMUPYETCHA Yyepe3 npegoctasneHne coobuweHuns B Cncteme «NHTepHeT-
6aHk», MobunbHoe npunoxeHne o daKTe MPUHATUSA, NMPEAYCMOTPEHHbLIX K (OPMUPOBAHULO
yepes Cucrtemy <«UWHTepHeT-baHk», Mob6UNbHOE nMpuUIoOXeHWe 3asaBAeHUn U cTaTtyce Wux
WCMOMIHEHWIA, @ TaKXe B KadecTBe OTYETHOro JAOKyMeHTa no 3anpocy KnwueHTa,
npeaycMoTpeHHoMy K d¢opMupoBaHuio yepe3 Cuctemy «UWHTepHeT-6aHk», MobunbHoe
NpuioXeHue.

7.5. TMonydyeHune BbINMCkM no CueTty BupTtyanbHoM kapTbl B [logpa3genenusx baHka,
paboTHMKN KOTOPbIX YMNO/JHOMOYeHbl Ha dopMMpoBaHMe, 3aBepeHne W npefocTaBsieHne
BbIMMCOK MO cyeTaM H6aHKOBCKMX pacyeTHbIX KapT, pacueHWBaeTCca Kak Mnosy4vyeHue cnpaBku 06
oCTaTKax Ha cyeTax, 3a NpefocTaBieHNne KOTOPOM B3MMaeTCcs niaTta B pa3Mepe, yCTaHOBEHHOM
Tapudamn baHka.

8. MpekpauweHue ncnonb3oBaHua BupTyanbHOW KapTbl

8.1. [ns 3aKkpbiTus BupTyanbHoO KapTbl AO0CPOYHO (4O OKOHYaHUS CpoKa AencTeBus
BuptyanoHon kapTbl) [epxaTtenb AosmkeH 4yepe3 Cuctemy «WMHTepHeT-6aHk», MobunbHoe
npuaoXxeHme HanpasuTb B baHk Hagnexawmnm obpa3om odpopMneHHoe 3asiBeHne Ha 3aKkpbiTue,
C yKasaHumeM pencteyrowero cyeta [epxatens BupTyanbHOM KapTbl, HA KOTOpbI Heob6xoanMo
nepevYncnmTb OCTaToK cpeacTs no CueTy BupTyanbHOM KapThbl.

8.2. [lpn npekpaweHunm WUCNoAb30BaHMUa BupTyanbHOW KapTbl AOCPOYHO A0 MOMEHTa
HanpasneHus B baHk [epxatenem BupTyanbHON KapTbl 3asBfeHMUS Ha 3aKpbiTue BupTyanbHoOM
KapTbl [epxaTtenb o6a3aH Bo3BpaTUTb CyMMy OBepapadTa, a TakXe ynnaTuTb HauMC/IeHHble 3a
nonb3oBaHne OBepApadTOM NPOLEHTbI (MPU UX HANU4YNK).

8.3. Tlpun nopade [OepxaTtenem Hagnexawum obpasoMm odOpMIEHHOro 3asiBNeHus Ha
3aKpbiTne BupTyanbHOM KapTbl 4OCPOYHO (A0 CpOKa OKOHYaHMS AeNCTBUS BupTyanbHOM KapTbl)
N NpuHATMM ero baHkoM BupTyanbHas KapTa CuMTaeTcs 3aKpbiITOW C MOMEHTa MNpUHATUS
3asBNEeHNs Ha 3aKpbiTUe.

8.4. CueT nognexwuT 3aKkpblTMiO No wuctedenmn 35 (Tpuaguatm naTM) AHERN C MOMEHTa
OKOHYaHWS cpoka aencrTems BupTyanbHoW/3akpbiTusa BupTyanbHOM KapThbl.
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8.5. OcrtaTok cpeactB no CyeTy nepeyvncnseTcss Ha YKasaHHbll B 3asiBJIEHMW Ha 3aKpblTue
BupTyanbHol KapTbl cueT KnmeHTa B AeHb 3akpbiTnsa Cyera.

8.6. BupTyanbHas KapTa 3akpbiBaeTcs BaHKOM MO OKOHYaHUM Ccpoka ee AencTeusa C
npeaBapuTeNbHbIM yBeAoMIeHneM 06 3ToM [lepxaTenst NocpeAcTBOM HanpaB/ieHUst COOBLLEHWIA
0AHWM U3 cnocoboB, yKasaHHbIX B NyHKTe 10.4. HacToSALWMNX YCTOBUN.

8.7. baHK MOXeT orpaHuvunTb [epxatens B WCMNOSb30BaHWM BupTyanbHOW  KapThl
nocpeacTBoM ee 6/10KMPOBaHMS NMpU yCNOBUU OTCYTCTBUS TpaH3akuui 3a nocnegHue 6 (LecTtb)
KaneHdapHbIX MecsaueB, npeaBapuTenbHO yeBeaoMmB 06 3ToM [epxaTtens nocpeacTsBOM
HanpasfeHns coobweHni, ogHMM Kn3 cnocoboB, ykKasaHHbIX B nNyHkTe 10.4. HacToAwMX
Ycnosuin. [lepBbli Mecsil, OTKPbITUS BupTyanbHOW KapTbl CYMTAETCS MOJIHbIM KajleHAapHbIM
MecsLeM BHe 3aBMCMMOCTM OT TOro, B Kakoh JAeHb Mecsua BupTyanbHas kapTta 6bina
odopMneHa.

8.8. Cuet KnueHta n BuptyanbHas kapTa MOryT 6biTb 3aKpbiTbl B O4HOCTOPOHHEM MOPSAKE MO
MHUumatTmee baHka npu OTCYTCTBMM B TedeHue 2 ([ByX) feT AeHeXHbIX cpeactB Ha CueTte
KnneHta n/unmn Onepaunii no HeMmy. baHk ob6s3aH npeaynpeantb KnneHTta o 3akpbitum CueTta
oAHMM K3 crnocoboB, yKasaHHbIX B MNyHKTe 10.4. Hactoswmx YcnoBuin. Cuetr KnueHTa un
BupTyanbHas KapTa CUYMTAlOTCA 3aKkpbiTbiIMM MO uUcTedeHne 2 ([ByX) ™MecsueB CO AHA
HanpasseHns baHKOM Takoro npeaynpexaeHus, ecian Ha Cuet KnneHta B TeueHne 3Toro cpoka
He NOCTYMNMWUAN AEHEeXHble cpeacTsa.

8.9. B cnyyae ecnm octatok no CyeTty Ha AeHb 3akpbitma CyeTa BbaHKOM B OAHOCTOPOHHEM
nopsaake 6onblue HynA, BaHK B cOOTBETCTBMM C 3asABEHUNE Ha OTKPbITNE NEPEYNCNAET OCTATOK
cpeactB no Cyety Ha cyeT KnmeHTa, € KOTOPOro UaHavanbHO 6bl1a cnncaHa cymma Ass onnatbl
KOMMCCUM 3a OTKpbITUE U/MNun nonoaHeHne BupTyanbHOM KapTol.

9. OTBETCTBEHHOCTb CTOPOH

9.1. baHK HeceT OTBETCTBEHHOCTb 3a Hapgjexauwee npoBegeHne Onepauunn C
ncrnonb3loBaHMem BupTyanbHOM KapTbl B COOTBETCTBMM C  HACTOAWMMW  YCNOBUSMM,
3aKoHoAaTenbCcTBoM Poccuiickon ®epepauunun, Mpasunamm MNC n Tapudamm baHka, a Takxke 3a
COXpaHeHMe B TallHe cBeaeHWM o0 [epxaTene W CcOBeplWweHHbIX uM  Onepauusx ¢
NUcrnonb3oBaHMeM BupTyanbHOM KapThl.

9.2. lpepocTaBneHue CBeAEHUI TPETbUM NMUaM MOXeT 6biTb OCYLLECTB/IEHO B MOPAAKE W
CNyyvasx, YCTaHOBJIEHHbIX 3aKOHOAATENLCTBOM Poccuiickoin deaepaumu.

9.3. [HepxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuun, coBeplleHHble C WCMOoNb30BaHWEM
BupTyanbHon kapTtbl, ¢ BBoaoM [IMK2 wan wuHbIX KoAaoB 6e3o0macHoCTM, B TOM 4ucre 3a
Onepauunmn, coBepLleHHble TPETbUMU JINLAMMN.

9.4. bBaHK He HeceT OTBETCTBEHHOCTM 3a obpazoBaHue OsepgpadTta no Cuety BupTyanbHom
KapTbl, B TOM 4ncne ecnn takon OBepapadT BO3HMK 3a CYET pasHWUUbl B Kypcax, Mo KOTOPbIM
npousesoamnacb KOHBEpTaUUSa CpeacTB corfacHo Pasgeny 5 HacTosawmx Ycnosui.

9.5. BaHK He HeceT OTBETCTBEHHOCTM 3a HEBbINO/IHEHNE UM HECBOEBPEMEHHOE BbINOJIHEHUE
HacToAWwMX YCIOBUA B chyyae TexHuyeckmx cboeB (OTKAOYEHUS WM NOBpeXAeHUs
3M1eKTPONUTaHUA U ceTel CBA3KU, 06CNy>XMBAeMblX WU IKCMYATUPYEMbIX TPETbUMU AULaAMKU,
cboeB nporpaMmHoro obecneuveHns baHka, TexHunyecknx cboes B pabote MNC), HEKOPPEKTHOrO
W/MAn HenosHoro YykasaHusa [OepxaTtenem w/wnm TpeTbMMW NULAMWU  PEKBU3UTOB MNpwU
nepeyMcneHmn  Cpeacts Ha  BupTyanbHyl  KapTy, BO3HUKHOBEHUS  0B6CTOATENbLCTB
HenpeogonuMmor cunbl (dopc-Maxop), a TakxXKe HeBbINoNHeHUA (HapyweHus) [epxaTtenem
TpeboBaHMI HACTOALWNX YCIOBUNA.
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9.6. bBaHK He HeceT OTBETCTBEHHOCTM 3@ HEMWCMOJSIHEHUE WU/UMN HeHadnexallee WUCMOJIHEHUE
06a3aTenbCTB No [OroBopy, €CiM TaKoe HEUCNOJIHEHUE W/WUIW HeHaAanexallee MWCMNoSHEHUE
npousowso no BuMHe [epxaTens u/uUnm UHbIX Y4aCTHUKOB pacyeToB.

9.7. [epxaTtenb HeceT (PUHAHCOBYK OTBETCTBEHHOCTb 3@ BO3HWKHOBeHWe OBepapadTa no
CueTy BuptyanbHoi KapTbl, B TOM 4yucie ecnu Takol OBepapadT BO3HUK 3a CYET pasHuLbl B
Kypcax, Mo KOTOpbiM MpPOM3BOAMTCSA KOHBEpTaUWsa cpeAcTB cornacHo Paspeny 5 Hactoswmx
YcnoBui.

9.8. CTOpOHblI HECYT OTBETCTBEHHOCTb 3a HEHaaJsexallee NCNoSIHEHNE CBOMX 06513aHHOCTEN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumm M HaCTOSALWMMU YCITOBUSIMM.

9.9. baHk un [depxaTtens ocBoboxaawTCa OT MMYLECTBEHHOW OTBETCTBEHHOCTU 3a
HencnosHeHWe W/UAn HeHagnexauwee WucnonHeHWe o06s3aTtenbCTB B COOTBETCTBUUM  C
HaCTOALWMMN YCNOBUAMM, €CIN OHO BbI3BAHO 06CTOATENLCTBAMU HEMPEOAONUMONM CUMbl, TO €CTb
ypesBblYaHbIMW W HenpeaoTBpaTUMbIMKM  0B6CTOATENLCTBAMW, B TOM 4YUCNE CTUXUWNHBIMU
ABNEHUAMW, BOEHHbIMW AENCTBUSMW, aKTaMm OpraHos Bnactu. [lpy BO3HUKHOBEHWUU
06CTOATENBCTB HENPEOAOSIMMOM CUSbl OAHA CTOPOHA AO0/KHA B TeueHune 3 (Tpex) paboumx aHen
nponHdopMnpoBaTb APYrylo CTOPOHY B MWUCbMEHHON (opMe O HEBO3MOXHOCTU WCMOSTHEHUSA
0653aTenbCTB B COOTBETCTBMU C HACTOSLWMUMU YCNOBUAMMU.

10. 3aKJ/IlouYnTesibHbIE NMOJZI0XXEeHUsA

10.1. baHk BnpaBe M3MeHSATb B paMKax 3akoHoaaTenbCcTBa Poccuitckon depepaunm HacToswme
Ycnosus n/vnu Tapudbl baHka v yBeaomnate [depxatens o6 M3MeHeHMsAX nyTeM ny6/mMyHoro
onoselleHus: pasmeweHus mHdbopmaumm B nogpasgeneHusax baHka wn/wnn Ha oduunanbHOM
cante baHka B ceTn MIHTepHeT no agpecy: www.rncb.ru.

10.2. TlMopsanok BCTYNNEHUS B CUNY U3MEHEHW, yKa3aHHbIX B HAacTOSLLEM MYyHKTE, YCTaHOB/EH
NoJIOXKEHUAMU NyHKTa 2.6 Pasgena 2 «[lpegMeT [oroBopa KOMMJIEKCHOTO O6CIyXWUBaHUS»
MpaBun KOMMIEKCHOIO 06CNYyXNBaHUSA.

10.3. Bce crnopbl 1 pa3Horiacus, BO3HUKalLMe B CBA3M C UCMOSHEHMeM [loroBopa, noanexar
pacCMOTPEHUIO B CyAe B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumn.

10.4. baHk Bnpase HanpasuTb KnueHTy yBeaoMNeHUs/u3BeweHns/cooblleHns B paMkax
HacToALWMX YCNOBUI OAHUM U3 cleaytowmnx cnocobos:

— nyTem HanpasneHus SMS-coobuweHns Ha [oBepeHHbIi HOMep MobunbHOro TtenedoHa
KnueHTa;

- nyTeM HanpaB/ieHWs 3NeKTPOHHOro NMUcbMa Ha [loBepeHHbIn aapec 3N1eKTPOHHON MOoYThl,
npenocraB/ieHHbI KnueHToM B baHk;

- nyTeM HanpasneHus yBeaoMseHus/usselleHns/coobweHns depes [AUCTaHUMOHHbIE
KaHanbl 06CnyXnBaHUs.

10.5. BaHk BnpaBe NMpuoOCTaHOBUTb npoBeaeHue Onepaunii ¢ UCNOb30BaHUEM BupTyanbHOM
kapTbl depxatensa n/wnu 3abnoknposaTb ee, yBeaoMume 06 3ToM [lepxatens O4HUM U3 O4HUM U3
cnocoboB, ykasaHHbIX B NyHKTe 10.4 HacToAWwMX YCIOBUIA, B CAe4yOLWNX Cny4danx:

- korga y bBaHka BO3HMKAKT OCHOBaHUA nofaratb, 4YTO CYLLEeCTBYeT pUCK
HecaHKLUMOHWUPOBAHHOI0 UCMONb30BaHNSA BUpTyanbHOM KapThl;

- HapyweHunsa OepxaTtenem [loroBopa u 3akoHoaaTenbcTeBa Poccuimckon deanepaunm;

- €C/In BO3HWMKAT COMHeHus, uyto Onepaunun, nposoaumMbie no CyeTy C UCNOSb30BaHUEM
BupTyanbHOM KapTbl, OCYLWECTBASAKTCA B Uenax neranmsaumm (OTMbIBaHWSA) A0XOAOB,
NOSYYEHHbIX NPEeCcTYNHbIM NyTeM, U PUHAHCUPOBAHUSA TEppoOpM3Ma;

- npu OTCYTCTBMWM TpaH3akuuii no BwupTyanbHOW kapTte 3a nocnegHue 6 (llecTb)
KasieH4apHbIX Mecsues.

10.6. Bo BceM, 4YTO He MpenycMOTPEHO HacTosAwuMm YcnosusmMu, MpaBunamm KOMMIEKCHOro
ob6cnyxmneanunsl, CTOpoHbl PpyKOBOACTBYIOTCS 3aKOHOAATENbCTBOM Poccuinckon deaepaumm.
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MpunoxeHne 5!20 K  «[paBunaMm KOMIMIEKCHOIO
6aHKkoBCKOro obcnyxusanusa dusndyeckux nuuy B PHKB
baHk (MAO)»

YcnoBusa NnpeaocraB/IEHNUA YCNYr NO cucteMe «SMS-6aHKMHIr»

HacTosilwime YCnoBusi npefocTaBfieHUs ycnyr no cucteme «SMS-6aHkuHr» POCCUNCKOIO
HALMOHAJTIbHOITO KOMMEPYECKOIO BAHKA (nybnudHoe akumoHepHoe obuwectBo) (aanee -
YcnoBua) pernamMeHTUpyT MNopsaoK MNpenocTaBfieHUs yCiyr No cucteMe «SMS-6aHKUHM»
B PHKB BaHk (MAO).

1. TepMuUHbI U onpeaesieHmns
B HacTosawmnx YCNoBmaX NCNOMb3YIOTCA cneayowme TEpMUHbI U onpeaeneHuns:

[JoroBop O npepocraBneHumn ycnyr no Cucreme (panee - [oroBop) - JA0OroBop
npenocTaB/ieHMs YCNYr Mo cucteMe «SMS-6aHKUHM», 3aKloUeHHbI Mexay baHkoM n KnneHTtom
B paMKax M Ha ycrnoBusx [loroBopa KOMMJIEKCHOro 06CAyXMBaHUS, HACTOSAWMX YCNOBUIA N B
COOTBETCTBUM C 3aaBneHneM KnueHTa Ha noaknwoyeHune k Cucteme. [orosop gBnseTcs
HeoTbeM/IEMOM YacTblo JJoroBopa KOMMAEKCHOro 06cnyXnBaHums.

Cnucrema «SMS-6aHkMHIr» (ganee — Cucrema) - cucremMa onepaTMBHOrO OPMUPOBAHUS U
HanpasfeHus YBegomaeHun KnmeHtam o6 onepaumsix, COBepLlUaeMbiX C UCMOb30BaHNEM KapTbl
nnn ee peKBU3NTOB.

3asBneHne Ha NoakJiloueHMe K cucreme «SMS-6aHKMHIr» (fanee - 3asiB/IeHUMEe Ha
noaknoyeHne K Cucreme) - 3agsneHume KrnueHTa, cocTaBieHHoe no ¢dopme baHka,
cogepxallee cornacne KnueHta O NpUCOEAMHEHUUM K HACTOAWMM YCIOBUAM U MNOAKIHOYEHUU
K Cucteme KapTbl, HOMep KOTOPOW yKas3aH HenocpeAcCTBEHHO B 3asdABNEeHWM Ha MNOAKIOYEHue
K Cucreme.

3asiBsieHMe Ha OTKJ/IlIoYeHUEe OT CUCTEMbl «SMS-6aHKMHIr>» (Janee - 3asiBlIeHME Ha
oTknouyeHne ot Cucrembl) - 3asaBneHme KnuveHTa, cocTaBneHHoe o ¢opme baHka,
coaepxallee nopydyeHue Knmenta o6 otkntodeHum ot Cuctembl KapTbl, HOMEpP KOTOPOW yKasaH
HernocpeaCTBEHHO B 3adB/IeHUUN Ha OTKKYeHne OoT CUCTEMBI.

Kapta - B pamkax Hacrtodawux YcnoBun 6GaHKOBCKas KapTa, npefocraBneHHas KnaneHty -
aepxatento KapTel no JoroBopy npeaoCTaBNE€HUS W UCMOMb30BaHUA OGAHKOBCKMX pacyYeTHbIX
KapT win no KpeanTHOMY 4OroBopy.

B pamkax Hactoswmx Ycnosun KapTta, npepoctaBneHHas no [oroBopy npeaocTaBieHuns
M uncnonb3oBaHumss 6aHKOBCKMX pacyeTHbIX KapT, uMmeHyeTcs [e6eroBas kapra, Kaprta,
npepocrtasneHHas rno KpegMtHoMy aorosopy, nmeHyetcss KpeautHaa kapTa.

KpeanTHbIA [OroBop - AOrOBOp, 3aK/OYEHHbIN Mexay KnnmeHToM u BaHKOM Ha YCnoBuMSX,
N3M0XEHHbIX B [loroBope noTpebuTenbCKOro KpeauTta, NpeaocTaBAsieMOro C MCNosb30BaHUEM
3NEeKTPOHHOro cpeacTea nnatexa (KapTbl) B POCCUNCKOM HALIMOHATbHOM KOMMEPYECKOM
BAHKE (nybnnuyHoe akumoHepHoe o06wWecTBo), obwme YyCroBMS KOTOPOro pasMelleHbl Ha
odwmumanbHOM cainTe baHka B ceTn UHTepHeT no agpecy: https://www.rncb.ru.

YBeaoMNneHUsa — TeKCToBble coobueHns B pamkax CucteMbl, HanpasnseMmble baHkoM KnneHTy
nocpencTsoMm KaHasioB COTOBOM TenedoHHOM CBA3N Ha OHT KnneHTta
(nanee - SMS-coobweHne) 1 KaHanoB AUCTaHUMOHHOrO Aoctyna B MobunbHoe npunoxeHue
KnueHnTa (nanee - PUSH-yBenomMsieHume).

120 MpunoxeHne nameHeHo Ha ocHoBaHum Mpukasa N2512 oT 27.06.2019
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MHble TepMuUHbI U onpeaenieHnd, UCNoJib3yeMble B HACTOAWNX YCNOBUAX, NMPUMEHSAKOTCA B TOM
3HAaYeHUN, B KaKOM OHU UCMONb3YITCA B [paBunax KOMMAeKCcHOro OGCJ’IY)KVIBaHMFI.

2. CyuwiecTBeHHble ycsnioBusa [loroBopa

2.1.  Ycnyrm no CucrtemMe npenocTaBastoTcsa no akTy 3akaryeHns [JoroBopa v Ha OCHOBaHUMU
HacToAWMX YCNoBUi.

2.2. [JaTton 3aknwo4deHusa [loroBopa cuuTaeTcsd pgaTa NepBUYHOro nognucaHusa KnmeHTom
3asBneHns Ha nogknyeHne Kk Cncreme B COOTBETCTBUM C MYHKTOM 3.2 HACTOALWMX YCIOBUA.
2.3. [aTtoi pactopxeHusa [loroBopa cYMTaeTCs AaTa NpekpalwleHus npeaocTtaBneHns ycnyr no
Cuncteme no nHuumatmee baHka n/mnm Knnenta no BceMm Kaptam KnueHTta npu ycnosmm onnarthl
ycnyr no [JoroBopy B COOTBETCTBUM C HacTosiwmmMm YcnosusmMu n Tapndamm baHka.

2.4. WHunumatmBa KnmeHTa no pacTopXxeHuto [loroBopa BblpaXaeTcd B OTK/IAKOYEHUU
oT Cuctembl BCex paHee noAktovYeHHbIX KapT B COOTBETCTBUMM C MNYHKTOM 3.7 HacTosAWwMX
Ycnosuin.

2.5. WHuumatmBa baHka no pactopxeHuto [loroBopa 3aKAK4YaeTcs B OTK/OYEHUU
oT CucTeMbl BCex NogkntoyeHHbiX KapT KnneHTa B cneayowmx cnyyasx:

- npu HapyweHun KnneHtom ycnosuii u obs3aHHocTeln no Jorosopy;

- NMpU  BO3HMKHOBEHMW  OCHOBaHWW nofaraTb, 4YTO YKa3aHHbIA B  3asiB/IEHUMU
Ha noaknoyeHne kK Cucrteme HT 6onee He npuHagnexut KnmeHTy;

- MpM  BO3HMKHOBEHMM OCHOBAHWMMW rMofsaraTb, 4YTO YKasaHHblIl B  3asdABfieHuun
Ha noaknwyeHne Kk Cucteme OHT oTkAo4eH B TeyeHuWe npoAo/IKUTENIbHOrO nepuoaa, HO He
MeHee 6 (LLlectn) MecsueB Ha MOMEHT BO3HMKHOBEHUSA OCHOBAHWI;

- npu 3akpbiTn BCex KapT, noaknyeHHbIX K Cucteme.

3. Ycnyru no Cucreme n ycnoBusa Mx npenocraBjieHuns

3.1. bBaHk npepoctasnseT KnueHty ycnyrm no CucteMme npm Hanu4dmm y Hero JHT.

3.2. Ycnyrm no CucrteMe no onepauuvsM, CoBepllaeMblM C MCNoNb3oBaHMeM KapTbl uam ee
pPEKBU3UTOB, NpPeAoCTaBASATCA Ha OCHOBaHWU pacnopsxeHns KnuneHTa, coaepiKallerocs
B 3asiBieHMM Ha nogknwdveHve kK Cucrteme, HagnexawmMm obpasoMm o@OpMIEHHOro
M HanpasneHHoro B baHk:

- npu nM4yHoMm obpaweHmnn Knuenta B lNoapasaenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobMnbHOE NpunoXeHne B yCTaHOB/IeHHOM BaHKoM nopsake;

- WHbIMK cnocobaMun, yCTaHOBAEHHbIMU BaHKOM.

3.3. MoagkntoyeHuto Kk Cucteme nognexaTt KapTtbl, He 3abnokuMpoBaHHble BaHkOM, HOMepa
KOTOpPbIX YKa3aHbl B 3asB/IEHUN.

3.4. TlpepoctasneHue ycnyr no CUcTeMe OCyLeCcTBASETCA nyTeM HanpasneHus KnueHTy Ha
ero [OHT YBegomneHun 06 onepauusix, CcoOBepllaeMbiX C wucnonb3oBaHnem KapThl,
noakntveHHon kK Cucrteme, uam ee pekBU3UTOB. KMeHTY npefocTtaBnseTcs cheayrowas
MHMOpPMaLNA O COBEPLUEHHbIX Onepaumsax:

- onnaTa ToOBapoB/ycnyr no onepauuaMm Ha cymMmy 6onee 100 (Cta) pybneint?t;

- BblAa4ya HaNM4YHbIX AEHEXHbIX CPEeACTB;

- BHECEHME HaNIMYHbIX AEHEXHbIX CPeacCTB;

- cnucaHme 6e3HannUYHbIX AEeHEeXHbIX CpeacTB;

- 3a4ncneHne 6e3HannyYHbIX AeHEeXHbIX CpeacTB;

- OTKNOHeHWe baHkoM onepauuin (HekoppekTHbin BBOoA [MMH-koaa, HeAOCTaTOYHOCTb
OEHEeXHbIX CpeaCcTB A1 COBEpLUEHMS onepaumu 1 npoyee);

- noakntodeHne ycnyrm «3apnnatHaa CMC». Tloa ycnyron «3apnnatHasa CMC»
noHMMaeTca ycnyra, npepoctaBnseMas no Cucrteme, B pamkax koTtopoh Ha AHT KnuenTta
HanpasnAlTCcAa SMS-coobLweHns TONbKO O UefeBbIX 3a4MCNEHUSAX AEeHEXHbIX CPeACTB.

3.5. B cny4yae nepeodopmMmaeHns u  3aMeHbl KapTbl, yKasaHHOM B 3asiBfieHuMn
Ha noaknyeHne Kk CucteMe, B TOM 4YMCNE B Cllydae UCTeYeHUs cpoka AehcTeBua nmbo nopum
KapTel, ycnyrm no CuctemMe O BHOBb MNpeaocTaB/ieHHON KapTe aBTOMaTUYeCKM
He BO306HOBNSAOTCSA.

3.6. [lpy NOAKNOYEHUN BHOBb NpeaocTaBfieHHOoM KapTbl BCce ocTanbHble KapTbl, BbiMNyLWeHHbIe
K TOMy e KapTo4yHOMYy cuyeTy un 3ab/10KMpOBaHHbLIE B @aBTOMATUYECKOM peXxXmMme NoAKIYaloTCs
K Cucteme. lNMpu 3TOM B YBEAOMNEHUN MOXET ObITb YKasaH parMeHT HoMepa 3abn10KMpOBaHHOMN
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KapTbl B cny4ae, ecnm onepaums no 6e3HannmyHoMy 3a4MC/ieHMo CoBeplleHa C UCMOb30BaHMEM
HoMepa 3Ton KapTbl.

3.7. [lpekpaweHne npegocraeneHns ycinyr no Cucrteme no Kapte npousBoauTcs
Ha OCHOBaHMK pacnopsiXXeHunss KnneHTa, W30XEHHOro B 3asBNEHUMM HaA OTK/KOYEHue
oT Cuctembl, Haanexawmm o6pa3soMm 0dOpMIIEHHOrO M nepegaHHoro B baHk ogHUMM U3
cneayrowmx crnocobos:

- npu nu4yHoM obpaweHnn KnneHrta B NoapasaeneHne baHka;

- yepe3 NHTepHeT-6aHK/MobunbHoe NpunoxeHne B yCTaHOBAEHHOM baHKkoM nopsake;

- WHbIMK cnocobammn, yCcTaHOBAEHHbIMW BaHKOM.

3.8. TlpekpalweHne npenocTasneHns ycnyr no Cucrteme no ogHoh Kapte KnueHTa npwu
HaMuMm gencTeylowlero 3asiBfieHns Ha noaknatdveHme Cuctembl no gpyron Kaprte KnneHTta
He O3Ha4vaeT pacTop)eHue [lorosopa.

3.9. YeBegomneHusa no Cucrteme HanpasnawTcs baHkoM KnaueHTy OAHUMM M3 cAeayrowmnx
cnoco6oB:

- nckntountenbHo PUSH-yBegoMneHuem;

- PUSH-yBenoMsieHMeM C nocneaytowen otnpaBkor SMS-coobuweHns B cnyyae OTCYTCTBUS
noaATBEPXAEHMS yCnewHoCTH HanpasneHmna PUSH-yBegomMneHus;

- nckYnTenosHo SMS-coobueHmnem.

3.10. baHk ocTaBnser 3a coboli nNpaBoO CaMOCTOSITE/IbHO YCTaHaB/AMBaTb NpasBuia
dopMmpoBaHusa YBeAOMEHUIM MO KaXXA0MYy OTAENIbHOMY TMMNY NPOBOAMMON onepaumu.

4, Mopsaok onnatbl yonyr no CucremMe m pacyeTtos

4.1.3a npepoctasneHne ycnyr no Cucteme baHk B3uMaeT komuccuio (ganee - Komuccuna)
B pa3Mmepe, yCTaHOBeHHOM Tapudamu.

4.2. KoMncecunsa yaep>XnBaeTcs exXeMecCsa4YHO B YCTaHOBMIEHHYHD HacTosAWwMMuM YCNOBUSAMU AaTy
(nanee — AaTta onJsiaTthl).

4.3.Mpwn nogkntoyeHnn Kk Cncreme [JebeTtoBbiX KapT:

4.3.1. [ator onnaTbl sBAsSieTCa pgaTa noakntodeHuns [ebetoBoi kapTbl kK CUCTeMe, C MOMEHTA
NpuUHATUA BaHKOM 3aaBneHus Ha nogksodeHue Kk Cucreme;

4.3.2. cymma Komumccum B3mMaeTca 3a cdeT cobCTBeHHbIX cpeacTB KnveHTa, Haxoasiwmxcs
Ha KapTouyHOM cueTe [ebeToBOM KapTbl 3@ MNPeACTOALWMI Mecsay MNOAb30BaHUA YyCayramu
no Cncreme BHe 3aBUCUMMOCTM OT KOSIMYECTBA NpPeaoCTaBfeHHbIX YBeAOMNAEeHUN;

4.3.3. pepxaTteno [ebetoBoli  KapTbl npepocTaBnser npaBo baHky  npou3BoauTb
nepuoamnyeckoe nepeyncsieHne AeHexHblX cpeacts B cyet oniaTtbl Komuccum ¢ KapToyHoro
cyeTa [lebeToBOI KapTbl B TeHeHMe CpOKa npenocTaBneHns ycnyr no Cucreme;

4.3.4. ocHoBaHWeM Ana cnucaHma Kommceum B ouvepegHyto [aTty onnaTbl sSBASETCS Npaso,
npepocrasneHHoe baHky aepxatenem [ebetoBor kKapTbl M nopyyeHue aepxatens [debetosoi
KapTbl Ha nogknto4veHne ebeToBon KapTbl K ycayram no Cucreme, obopMneHHoe B 3asBrieHMn
Ha noakn4yeHue Kk Cucreme M He OTMeHeHHoe KnMeHTOM B COOTBETCTBMM C MYyHKTOM 3.7
HacToAWMX YCNOBUIA;

4.3.5. B cnyyae ecnu [ata onnatel sBnsetcas Hepabouymm gHeMm, cnucaHue Komuccum
OCYLLEeCTB/SIETCA B nMepBbIri pabounin aeHb, cregyowmii 3a Hepabouunm;

4.3.6. npu OTCYTCTBMWM B Mecsaue HeobxoamMon [atbl onnatel cnucaHune Komuccum
OCyLLeCcTBNseTCS B nepBbiii pabounin AeHb cneaytowero Mecaua;

4.3.7. KOMUCCUKS, ONnnayveHHas 3a Mecsad, B koTtopom [ebetoBas kapta 6bina OTKAKOYEHa
oT ycnyr no Cucrteme, B3MMaeTcs B pa3mepe KoMmccum 3a MOJSIHbIN Mecsl npenocTaBfieHns
ycnyr no Cucteme;

4.3.8. B cny4dae oTcyTcTBMA Ha KapTouHOM cueTe [ebeToBOM KapTbl AEHEXHbIX CpeacTs,
[OCTaTouYHbIX Anga onnatel Komuccun, npegocrtasneHue ycnyr no Cucreme npuoctaHaBMBaeTCs
A0 MoMeHTa nocTyrnsieHns Ha KapTouHbii cyeT [ebeToBOM KapTbl AEHEXHbIX CpeAcTB B
pasMmepe, AoCTaTo4YHOM Ana onnatbl KoMuccmu. B cnyyae crnncaHusa AeHeXHbIX CPeAacTB B CYeT
onnatbl Komuccum no [JebetoBon KapTe, npenocTaBsieHme ycnyr no Cucreme no KoTopon 6bii10
paHee NpMocTaHoBeHo, [laTor onnaThl 6yAeT cuMTaThCs AaTa ycnewHon onsaTtel KoMmuccum.
4.4.Mpwn nogkntoyeHun Kk Cucteme KpeauTHbIX KapT:

4.4.1. Jatoi onnaTbl SABASETCA AaTta, yCTaHoBNeHHas KpeauTHbIM A0OroBOPOM, HO HE paHee
AaTtbl nogkntodeHns KpeautHol kapTtel K Cucteme, C MOMeHTa NpuHATUS BbaHkoMm 3asBneHus
Ha noaknodeHne Kk Cucreme;
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4.4.2. cymMma KoMumccum HauucnaeTcs 3a npowefwnii  Mecsl Nonb30BaHMSA  ycayramu
no Cucreme BHE 3aBMCMMOCTW OT KOJMYECTBa MNPeAOCTaB/IEHHbIX YBEAOMJIEHWIA U MOANEXUT
onnaTte B COOTBETCTBMU C YCNOBUSAMKU KpeanTHOro Aoroesopa;

4.4.3. pepxaTtenb KpeauTHOM KapTbl COrflacHO ycnosmaM KpeauTHOro Aorosopa npeaocTtasnisier
npaso baHKy Npoun3BOAUTb NEPUOAUYECKOE MepeyncneHmne AeHexXHblX CpeacTB B cYeT onsiaThl
Komucecmun B TedeHme cpoka npeaocrtasnieHnsa ycnyr no Cucreme;

4.4.4. pepxaTtenb KpeauTHOM KapTbl onsaduBaeT ycayrm no Cucreme B C/lyyae Hanmuus
Ha JaTy onnaTbl HenoraweHHOW 3a40/1XKEHHOCTU No KpeauTHOMY A0OrOBOpY;

4.4.5. Komuceumsi, HauucneHHas 3a Mecsily, B KOoTopoM KpeautHas kapta 6bina oOTKAKOYEHa
oT ycnyr no Cucrteme, B3MMaeTcs B pasmepe KoMMUCCUM 3@ MOSHbLIA Mecsiy, NpeaocTaBieHUs
ycnyr no Cucreme.

4.5.C patbl 3akndveHuna [Jorosopa KnumeHTy npepocraBnsieTcs enuHopasoBasl Jibrota
no onnate Komnccum 3a nonb3oBaHue ycnyramm no Cucreme no [e6eToBol KapTe Ha CPoK ABa
MecsLua C AaTbl 3aKai4veHnsa Jorosopa.

4.6.B cnyyae Hanuuus paHee pacTtoprHytoro J[orosopa (kak no wuHuumatuee KnuneHTa,
Tak M no mHuumatmee baHka) Nbrota He npeaocraBnseTcd (HE3aBMCMMO OT CpoKa AAaBHOCTU
pacTop>eHus [lorosopa).

5. MpaBa n o6ss3aHHOCTN CTOPOH

5.1. MpaBa n o6sa3aHHOCTM BaHka:

5.1.1. baHk 0653yeTcs UCMNONHATL pacnopsikeHust KnmeHTa, nogaHHble B paMKax HaCTOSILWMX
Ycnoswuii;

5.1.2. BaHk o06d3yeTca npepoctasnatb ycayrm no Cucreme KrnuMeHTy B COOTBETCTBMMU
C HaCTOALWUMKM YCITOBUAMU N HA OCHOBaHUU UX;

5.1.3. BanHk o06a3yeTca npenoctaButb KnueHTy uwHbopMaumio 06 oOKasaHHbIX Yycnayrax
no Cucreme Ha OcCHOBaHWM 3asaBneHuns KrnueHTa, NogaHHOro npu ero JMYHoM obpalleHumn
B MNoapasaenerHne baHka B cpok He no3gHee 30 (Tpuauatn) gHen ¢ aatel obpaweHnsa KnmeHTa;
5.1.4. obsaszaHHocTM BaHka no [JoroBopy CUMTalTCA WCMNOAHEHHbIMW MO (akTy HanpasieHus
YeepomneHna KnueHTy. BbaHK He HecCceT OTBEeTCTBEHHOCTM 3a He HanpaBfieHune YBeaoMsIeHUs,
npeaycMOTPEHHOr0 HacToAWMMM YCNOBMSAMM, B CJlyyae, eCnuM MPUUYUHONA HEBO3MOXHOCTHU
HanpasfieHMsa YBeAOMNEHUA CcTanu [eUcTBusa TpeTbux nuy nmbo HapyweHus KraveHToM
HacToAWwMX YCNoBui;

5.1.5. baHK MMeeT npaBO MPMOCTaHOBUTb MpeaocTaBneHne ycnyr rno Cucreme no [debeTtoBoi
KapTe npu oTcyTcTBUM Ha KapTouyHoM cueTe [JebeTtoBOM KapTbl AEHEXHbIX CPeAcCTB,
HeobxoamMbIx ans onnatbl Komnccum;

5.1.6. BaHKk nMeeT npaBo NPUOCTAaHOBWUTb MNpeaocTasneHne ycnyr no Cucreme no KpeamtHomn
KapTe Mpu Hanuyum HenpepbIBHOW MPOCPOYEHHOW 3aA40J/IKEHHOCTUM Mo KpeaunTHOMY A0roBOpy
B TeyeHue 6 (LLlectn) mecsues;

5.1.7. baHk wuMeeT npaso oTkmo4nTb Kapty KnueHta ot ycnyr no Cucreme B Cliydae
HapylweHunsa ycnosuin [loroBopa npeaocTaBNeHUs U WUCNONb30BaHUM GAHKOBCKMX pacyeTHbIX
KapT nnn KpeguTHOro norosopa Kak rno BuHe KnueHTa, Tak n no BUHE TpeTbUX fny;

5.1.8. baHK uMeeT NpaBO M3MEHSATb B paMKax 3akoHogaTenbctBa Poccuiickoin ®epepaumn
HacToswme Ycnoeus, Tapudbl BaHka 1 namatky no SMS-MHPOPMUPOBAHUIO, pa3MELLEHHY Ha
odbuumanbHoM cante baHka B ceTu WHTepHeT no agpecy: www.rncb.ru, ¢ yBegomneHuem
KnueHta 06 u3MeHeHuMaX nyteMm nyb6aM4yHOro OnoBelleHus: pasMelleHna  uHdbopMaumu
B Moapa3sapeneHusx baHka n/vnun Ha odmumanbHoM calte baHka B ceTn UHTepHeT no aapecy:
www.rncb.ru.

5.1.9. MNopsgok BCTYNAEHUS B CUY U3MEHEHUN, BHECEHHbIX B COOTBETCTBMWU C NyHKTOM 5.1.8.
HacTOALWMX YCIOBWUI, nMpeaycMoTpeH nyHKToM 2.6. Pasgena 2 «[lpeametr porosopa
KOMMAeKCHOro ob6cnyxuBaHusa» lNMpaBua KOMNIEKCHOro 06CnyXxuBaHus.

5.2. MpasBa n o6sasaHHocTn KnuneHra:

5.2.1. Hactoswmm KnneHTt 0b6sa3yeTcs:

- yCTaHOBUTb MobunbHOE npusioxeHne Ha cBoe MobunbHOe YCTPOMCTBO C MOAAEPXKOM
dyHKunm npuema PUSH-yBegomnieHnii;

- camocTosaTenbHO obecneunTb noaaepxkKy dyHKUuMn nonydeHns PUSH-ysBegoMmneHui
Ha MobunbHOE YCTPOWCTBO;
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- obecneunTtb noakntoyeHne MobunbHOro ycTponcTea K ceTu MIHTEpHeT;

- camocTosaATenbHo obecneunTb noadepxkKy @yHKumnM SMS-coobuieHnit Ha CBOeM
MobunbHOM yCTpOWCTBE, a TakXe MOAMWUCKY Ha npepocTaBseHue ycayr no Cucreme y CBOero
onepaTtopa MObUNbHOW CBA3K;

- unTaTb M NPOBEPATb BCE NocTynatouwme oT baHka YBeaoMneHums;

- obecneunTb CBOEBPEMEHHYIO onnaTy KoMuccum B cooTBeTCTBUM C Tapudamm baHka;

- CaMOCTOSITENIbHO OCYLLECTB/ISATb pacyeTbl C OMepaTopoM MOOGWIbHOM CBSI3M B 4acTu
onsiaTbl 3a nepegayvy coobueHnii B popmate SMS;

5.2.2. KnueHT o0653yeTcd 3HaAaKOMUTbCA C YCNOBUSMM JencTByowmnx Tapudos, [Jorosopa
KOMMEKCHOro o6cnyxumBaHns, HaCTOSALWNX YCNOBUA U UX UBMEHEHUSIMMU.

5.2.3. KnneHT nMeeT npaso nogasBaTb B baHK pacnopsihkeHuss U rnopyyeHud, B TOM 4ucne
MOpPY4YeHMS B COOTBETCTBUM C MYHKTOM 3.2 M MYHKTOM 3.7 HacTOAWMX YCNOBUIA;

5.2.4. KnMeHT wvMeeT npaBo HanpaenaTe B baHK 3anpoc Ha npefocTaB/ieHMe oT4eTa
0 npeaocTaBfeHHbIX ycnyrax no Cucreme.

6. OTBeTCTBEHHOCTb CTOpPOH

6.1. KnueHT npu nonb3oBaHun ycnyramm CucCTeMbl cornawliaercs ¢ TeMm, 4yto baHk He HeceTt
OTBETCTBEHHOCTU 3a Kakume-nnbo aBapum, cbon nnm nepeboun B 06CNyKXMBaAHNN, KOTOPbIE MOTyT
noenedb 3a cob6oi 3a4epXKW MM HeooCTaBKy YBedomsieHu  KnneHTy, CBsA3aHHble
c obopynoBaHumeM, cUCTEMaMM MNOAAYMN DNEKTPOIHEPrnn W/UNM NMHUIA CBSA3M WK CeTen,
KoTopble obecneumBaloTCs, NOAAIOTCS, 3IKCANYaATUPYIOTCS W/MAM 06CNYyXMBAKOTCA TPETbUMMMU
avuamu.,

6.2. KnueHT Takxe cornawaerca c TeM, 4To baHk He HeceT OTBETCTBEHHOCTU 3a YO6bITKHM,
noHeceHHble KnueHTOM B CBA3W C WCNOAb30oBaHWeM MM Cuctembl (B TOM uucne yb6bITku,
NMOHECEHHble B CBA3W C HENpaBOMepHbIMW AencTBUAMW unu 6es3gencresmeM TpeTbux aul),
3@ MCKJII0YEHMEM YObITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HENMpaBOMEPHbIMU AEACTBUAMU WU
6e3gericTBneM baHka, AeNCTBYOLWEro npeagHaMepeHHo Uau € rpyboi HEOCTOPOXHOCTLIO.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ MPaBUABHOCTb AAHHbIX, YKa3aHHbIX B MOPYYEHUSX
N 3asB/IEHUAX, B TOM YMUCNE MOPYYEHUSAX, NOAAHHbIX B COOTBETCTBMU C MYHKTOM 3.2 U MYHKTOM
3.7 Hactosawmx Ycnosui (B TOM umcne Homepa cBoero AHT). HepgoctoBepHOCTb MHdopMauum,
YKa3aHHOM B MOPYYEHMAX U 3aABNEHUAX, MOXET CNYXWUTb OTKasoM baHka OT WX MpPUHATUSA
N UCNOJSTHEHMUS.

7. 3akiloumMTesibHbIE NMOJI0XKEeHUs

7.1. Bce cnopbl n pa3Horiacus, Bo3HUKalLWmMe B CBA3KN C UcrnosiHeHMeM [lorosopa, noasiexar
paccMoOTpeHuio B cyaebHOM nopsiake B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuinckon
®denepauunu.

7.2. Bo BceM, 4TO He npeayCMOTPEHO HacTosAWMMKU Ycnosus, [MpaBunamMu KOMMIEKCHOro
obcnyxmneaHus, CTOpoHbl PyKOBOACTBYHOTCS 3aKOHOA4ATENbCTBOM Poccuinckon depepaumu.
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MpunoxeHune 6 K «lMpasunam KOMMNIEKCHOro
6aHKoBCKOro obcnyxunsaHusa dusndeckmux numu B PHKB
baHk (MAO)»

Ycnosusa o6cny>KMBaHua KJIMEHTOB — hu3nueckux nuy B Cucreme
ANCTAaHLUMOHHOIo faoctyna «VHTepHeT-6aHK>»

1. O6wme nonoxkeHusn
1.1. Hacroswme Ycnosuss 06CNyXuMBaHUS KINEHTOB - du3Myecknx auy B Cucrteme
AOVUCTaHUMOHHOro pgoctyna <«WHTepHeT-6aHk» (panee - Ycnosus) onpegensitoT MNopsigokK

npenocTaBfeHnss 6aHKOBCKMX YCAyr C ucnofib3oBaHMeM CUCTEMbl, a TaKXe MnopsaaokK
ANCTaHUMOHHOIO AoCTyna K cyeTaM KnuveHTa (B TOM 4ucie cyeTaMm Ana ydyeTa onepaumin no
6aHKOBCKMM CYeTaM M BKJajaM, M CYyeTaM, OTKpbiTbIM AN NpoBeAeHust onepauuii C
Ncrnosb3oBaHMEM 6aHKOBCKMX KapT), OTKPbITbIM B BaHke (nanee - cyeta).

1.2. [JoroBop Ha obcnyXumBaHWe KJINEHTOB — du3mMyeckmx nmy B Cucreme AUCTAaHUMOHHOIO
aoctyna «MHTepHeT-6aHK» 3akntodaeTca mexay baHkoM u KnneHTOM B paMKax M Ha YCNoBUSAX
JloroBopa KOMMJEKCHOro o06CnyXuBaHUA, Ha YCNOBUSAX HacToswero [punoxeHma 6 mn B
COOTBETCTBUU C 3asiBNIeHMEM Ha MOAK/IIOYEHNE K CUMCTeMe ANCTAaHUMOHHOro goctyrna «NHTepHeT-
baHk» (panee - 3aaBneHue), odopmnsembiM KaneHTOM npu noaknw4yeHnn Kk Cucreme
AUCTaHUMOHHOro poctyna «WHTepHeT-6aHk» (manee - [dorosop). JoroBop Ha obcnyxuBaHue
KNMeHToB — dm3myeckmx nmy B Cucteme AnctaHUuMoHHOro gocryna «MHTepHeT-b6aHk» ABnsetcs
HeoTbeM/IEMOM YacTbio [loroBopa KOMMEKCHOro 6aHKOBCKOro 06CnyXnBaHuS.

3agBneHne Ha noakatodeHme K Cucrteme AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk»
odopmnsieTcs M HanpasnseTcs B baHK B 21eKTPOHHOM BuAe MOCPeACTBOM YCTPOWCTBa C
6paysepoMm n goctynoMm B MHTepHeT C noaTeBepxaeHnem (nognmcaHMeM) KOAOM, SABASIOLWMMCS
3NEeKTPOHHOM noanucbto KnuneHta, HanpaBfeHHbIM baHkoM KnueHTy Ha [JoBepeHHbIi HOMep.
3asBneHne, odOpMSIEHHOE, NOATBepXAeHHoe (noAnMMcaHHOe) W Hanpas/ieHHoe B baHk B
YKa3aHHOM nopsaagke, npu3HaeTca HanpaBie€HHbIM KnneHTomM.

AkuenTtoM BaHKOM ykasaHHOro 3asBrieHusa sansetrca dakT nogknouveHus KnuveHta K cucteme
«NHTepHeT-6aHK>».

MoakntodyeHne KnueHTa K ycnyre ocyuwectsnsieTcs baHkom npu cobniogeHun cnepyowmx
YC/TOBUM:

- Hanuuune y KnueHta 3akni4veHHoro ¢ baHkoM [JoroBopa KOMMEKCHOrO 0b6cnyXneaHus;
- Hanuuune B baHke MHdopmMauum o loBepeHHOM HoOMepe MobunbHOro TenedoHa Knunenta;
- Hanunuue y KnneHTa Kak MMHMMYM OAHOro AeNcTBylowero npoaykra baHka ns cnegytowero

nepeyHs: 6aHkoBCckuMi Bkniaj, 6aHKOBCKUMW cyeT, 6aHKOBCKasd pacyeTHas KapTa, KpeaAuTHbIN
npoAyKT (BKNOUYasa KpeaAuTHbIe KapThl);

- Hannuue y KnneHTa AeNCTBYIOLWErO agpeca 3/1IeKTPOHHOW NoYThl;
- Hanunuue y KnneHTa ycTpolicTBa ¢ 6pay3epoM 1 gocTyna B MIHTepHeT.

MepBnyHaa naeHtTudmkauma baHkom KnuveHTta ans pabotel ¢ Cuctemol npu nogade 3asBneHUs
Ha MNoAK/OYEeHME K CUCTEMEe AUCTaHUMOHHOro goctyna «MHTepHeT-6aHK» oCcyLecTBAsSeTcs no
HoMepy 6aHkoBckoW kKapTbl KnneHTa (OCHOBHOMW WMAM AOMNOSIHUTENbHOW, BbINYLWEHHOW Ha WMS
KnueHnta), mnm 20-3HayHOMy HoMepy cyeTa KnueHTa, OTKpbiToro B baHke, wnnm Homepy
KpeauTHOro AoroeBopa, 3akiiudeHHoro Mexay KnmeHtom wun baHkoMm. Tocnegytowas
naeHTudmkauma KnneHta gna pabotel ¢ CMCTEMON OCYyLLECTBASETCA B COOTBETCTBMM € noan. 1.4
HacToALWMX YCNOBUIA.

BbllweykasaHHble AeACTBUSI MO 3akitodeHuto [oroBopa, COBEpLUEHHble AMCTaHUMOHHO (npwm
YyCNnoBUM COBMOAEHUS  MOMOXEHWUN, WU3NOXKEHHbIX B HacToAWeEeM MOoAMNyHKTe YCoBui),
NPU3HaKTCA COBEpPLUEHHbIMX KNMEHTOM 1 OCNapuBaHMIO He noanexar.

JoroBop MoOXeT ObiTb 3aknaoueH npeacrtaBuTeneM KnueHTa, AENCTBYHOLWWMM Ha OCHOBaHWUMU
AoBepeHHocTn, odopmaeHHoM no ¢opme baHka MnM yaoCTOBEPEHHOW HOTapuasabHo. dopma
OOBEPEHHOCTM pa3MeweHa Ha oduumanbHoM cante baHka (www.rncb.ru). Tlpu 3ToM
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npeactasuTens KnnenTa He nonydaeT npas nonb3oBatens Cucremsl.1??
1.3. B HacToawmx YCNoBusSX UCNONb3YHOTCA CNeayowme TEPMUHbI U ornpeaeneHns:

ABTOopM3auna B Mo6unbHOM npunoxeHnn2® — cnocob Bxoaa B MobunbHoe NpunoxeHue,
NnoCpeacTBOM KOTOporo aposb BBOAMTCA C MCMNOJSIb30BaHMEM GMOMETpUYECKNX MepCcoHasbHbIX
AaHHbIX KnMeHTa wan nATU3HAYHOro KoAa, 3aperucTpmMpoBaHHbiX B MobuIbHOM yCTPOMUCTBE, Ha
KOTOPOM YyCTaHOBAeHO MobunbHOe npunoxeHue. BO3MOXHOCTb WMCNONb30BaHUSA 4S9 BxOoda B
MobunbHoe npunoxeHne BMOMETPUYECKNX NEpPCOHaNbHbIX AaHHbIX KnneHTa nmam nNaTu3HadHoro
Koga obecneumBaeTcs nporpaMmMHo-anmnapaTHbIMM  cpeacTBaMu  MoOGWMNLHOMO  yCTpPOWMCTBA
KnneHta wu aktmeBupyetcd KnmeHToMm B MOOGMABHOM MPUAIOXEHUM NOCAEe  YCrewHon
ayTeHTMdMKaumMmM NoCcpeacTBOM BBeAeHUS KOpPpekTHbix JlormHa, [MMapons u OpHopa3oBoro
napons. baHKk He nony4yaeT, HE aHaIU3NPyeT U He XpaHuT buoMeTpuyeckme nepcoHanbHble
AaHHble KnueHTa, ncnonb3lyemble npu naeHtudbdukaumm B MobmnbHOM npunoxeHnn. BeegeHunem
bnoMeTpnyeckMx nepcoHanbHbIX AaHHbIX KnneHTa uaM NATM3HAYHOroO Koha nMpu BXoae B
MobunbHoe npunoxeHne KnmeHToM gaeTtcsd KoMaHaa MobunbHOMY yCTpOMCTBY BBeCTU [aposb,
COXpaHuBWMICA B namaTM MobunbHOro ycTponcTBa npu npeabliaylieM ycnewHOM BXoAe B
MobunbHoe NpuoXxeHne ¢ NCNOsb30BaHNMEM cOH6CTBEHHOPYYHO BBeAeHHOro Mapons.

ABTOpCcTBO 31 - nNpPUHAANEXHOCTb [AHHOIMO 3/1EKTPOHHOINO JAOKYMEHTa KOHKPETHOMY
usmyeckomy nmuy - nonb3oBaTentd CucTeMbl. ABTOPCTBO 3M1E€KTPOHHOrO AOKYMEHTa
onpenensieTcs Ha OCHOBE JlIOMMHa W Mapons, a TakXke oaHopa3oBoro napons waun UM npu mnx
Hanuumm.

BbaHKOBCKafa KapTa - MWHCTPYMEHT 6e3Ha/IM4HbiX pacyeToB, MNpeAHa3Ha4YeHHbI Aans
coBeplleHns OU3NYECKMMU NTULAMKU OMepaumii C AEHEXHbIMU CpeAcTBaMM, HaxoAsIlWMMUCH Y
SMUTEHTa, B COOTBETCTBMM C 3aKoHoAaTeNnbCTBOM Poccuiickot ®depepauum M AOrOBOPOM C
SMUTEHTOM, a TaKXe ansd VILI,EHTVICDVIKaU,VIVI KnuneHTa npn coBepwiEHUN UM onepau,vm C
NCNOSIb30BaHMEM 3/1IEKTPOHHO-MPOrpaMMHbIX KOMMEKCOB. B pamkax [loroBopa nog 6aHKOBCKOM
KapToi NoHUMatoTcsa pacyeTHas (aebetoBas) v KpeauTHas KapTa baHka.

Bnapeney ceptudukarta - Gpu3mMyeckoe A1L0, Ha MMSA KOTOPOro oopM/IeH, 3aperMcTpmpoBaH
n 3aBepeH BbaHKOM JOKYMeHT Ha 6yMaXXHOM HocuTene - cepTudukaT perncrpaunm OTKpbITOro
knoya SUIM, n KoTopoe BnageeT COOTBETCTBYIOLWMM 3aKpbITbiM Ko4oM SLUIM, no3sondwowmM ¢
NMOMOLLBbIO BCTPOEHHbIX B CUCTEMY CpeACTB 3/1E€KTPOHHON UMdpPOBOM NOAMUCU CO3A4aBaTb CBOIO
3UMN B 3neKTpOHHOM AOKYMeHTe (NoAnucbiBaTb (3aBEpPSTb) 3/IEKTPOHHBLIA OKYMEHT).

3akpbiTbit (cekpeTHbIn) knwd UM - yHMKanbHas CcekpeTHas MnocsenoBaTeNbHOCTb
CUMBO/IOB, MPOrpaMMHO M3roTaBnmMBaeMas nosib3oBaTesieM CuUCTeMbl U nNpeAHasHavyeHHas A1
CO34aHNS UM B 3N1EKTPOHHbIX AOKYMEHTax 3/1E€KTPOHHO-LMEPOBON NOAMUCK C UCMONb30BaHNEM
cpeacts JUIM. CekpeTHbI KN4 XpaHUTCA B UMDPOBOM BUAE Ha HocuTene uHdopMauuu,
UMEHYeMOM B JajibHeNLeM «HOCUTENb 3NIEKTPOHHOIO KJto4a.

[NoBepeHHbIH HOMep MO6unbHOro TenedoHa kaneHtTa ([JoBepeHHbii Homep/OHT)'%* -
HoMep MobunbHoro TenedoHa KnumeHTa, KoTOpbl KAMeHT ykasan npu MNpuUcoeanHeHuu K
MpaBunam KOMMAEKCHOro o6cnyXmBaHua wnM npenoctaBus B baHK AOMNONHUTENbHO Mpwu
NN4YHOM obpaleHnn B MUCbMEHHOM BuAe C LeNblo MCNOoNb30BaHMSA, yKa3aHHOro Homepa Ans
nonydyeHumsa/otnpaskm coobuweHnin n Kogos-nogreepxaeHunn mexay baHkom n KnneHtom, B TOM
yncne B cucTemMax AMCTAHUMOHHOro obcnyxxmeaHus u npu obcnyxusaHum B lNMoapaspeneHnsax
BaHka.

JloBepeHHbIN HOMep MoATBepXAaeTcs C noMouwbio oTnpaBkun baHkom CMC naponsa Ha
AaHHbIM TenedoH M noaTBepXxaeHneMm ero KnmeHTOM nocpeAcTBOM BBOAa 3HadveHus Kopa-
noATBEPXXAEHUS, OTMPABAEHHOr0 MPOrpaMMHbIM CMOCOH6OM Ha MOBWbHBLIN TenedoH, KOTOopbIn
perucTpmpyeTcs B CUCTEME KaK AOBEpPEeHHbIr, Npu YCNO0BMW NMYHOro obpaleHus KvMeHTa B
MoapasaeneHue baHka n ero naeHTUdUKaumn.

B cnyyae yTpaTbl MOBUBHOIO YCTpOMUCTBA C [JoBEepeHHbIM HOMepoM, [JOBEPEHHbLIN HOMEP
noanexut 610KMPOBKE Ha OCHOBaHWMM 3asBneHuss KnaueHTa npu nmM4yHoMm obpaweHun B
MoapasaeneHne baHka wan no 3BOoHKY B Konn-ueHTp (aonyckaetcs 6nokmpoBka [JoBepeHHOro
HoMmepa [peactasuTtenem knuveHta B [logpasgeneHmn banka). bnokuposka [oBepeHHOro
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HoOMepa BefdeT K 6/710kMpoBKe [WUCTAHUMOHHbLIX KaHanoB 06CnyXuBaHUS W K 6G/IOKMPOBKE
coBeplleHus onepaunii B MNoapasaeneHnn baHka, Nnpu KOTOPbIX Hannume [JoBepeHHOro HoMepa
apnsetca obasaTenbHbiM. [na BO306HOBMAeHMa paboTbl C WUCNONb30BaHWEM [lOBEpPEHHOro
HoMepa KnueHTy Heobxoammo obpatuTtbcs B MNogpa3sgeneHve baHka ans pasbiokMpoBKU Mnm
npenocTtaBneHns HOBOro MobunbHOro HoMmepa TenedoHa A9 NOAK/KYEHMS €ero  Kak
JloBepeHHbIn HOMep TenedoHa. Pasbnokmposka [JoBEepEHHOro HOMEpa OCYLLECTBASIETCS TOJSIbKO
no 3asiBneHunto KnneHta npu ero nnyHom obpaileHmn B MNoapasgeneHme baHka.

3awmrta MHpoOpMaLMM OT HECAHKLMOHMPOBAHHONO AOCTyNa - KOMMJEKC MeponpuaTui,
NMPOBOAMMBIX C LIeNbio NMpeAoTBPaLLEHMS HECAHKUMOHMPOBAHHOIMO KOMUPOBAHUS, YHUUTOXEHUS,
nckaxenus, mogmndukaunm (nognenkn), 61okMpoBaHns MHpopmMauun.

KnuneHTt - dusnyeckoe nnuo (pesmaeHT amM HepesnAeHT), He aBnstolleecs MHANBMAYASIbHbIM
npeanpuHuUMaTeneM, nmewllee cyeta B baHke n 3akntoumBwee ¢ baHkoM [lorosop.

Komnpometaums knrwua 3IUM - yTtpata poBepus K TOMY, 4UYTO WCMNOJb3yeMble KIOUMU
obecneunBatoT 6He3onacHocTtb uHdopmauun. K cobbitmaMm, cBA3aHHbIM C KOMMNpoMeTauunemn
KJ1I0UEen, OTHOCATCH cneayowme (BKIUYNTENBbHO, HO HE OrpaHNYMBasiCb):

- yTpaTa K/loUeBbIX 3/1EMEHTOB;
- yTpaTa K/4YeBbIX 3/1EMEHTOB C NOC/EAYOWNM 06HapyXeHNEM;

- HECAHKUMOHNPOBaAHHOE KOMMpoBaHMe WM nNoAaO3pEHMNE Ha KOonMMpoBaHME HOCUTENA
SJIEKTPOHHOrO K/o4a,;

- HapyweHMe npaBu/a XpaHEeHUS N YHUYTOXeHUs (Nocie OKOHYaHUA CpoKa AENCTBUSA)
cekpeTHoro katwo4da 2UIM;

- BO3HMKHOBEHWE NOAO3PEHUNI Ha yTEeYKY MHDOPMaLMK UK ee uckaxeHne B Cucteme;

- cnyyam, Koraa Henb3sa [OCTOBEPHO YCTaHOBWUTb, UTO MPOM30WIIO0 C HOCUTENAMMU
3NEKTPOHHbIX KJOUen, coAepXalwmMu KYEBYH WHGoOpMauutio (B TOM 4ducne crydawu,
Korga HocuTesb BbllWen U3 CTPOS U AOCTOBEPHO HE OMPOBEPrHyTa BO3MOXHOCTb TOr0O, YTO
OaHHbIA  daKT npousowen B  pe3ynbTat€  HECAHKUMOHMPOBAHHbIX  OENCTBUN
3N0YMbILEHHUKA).

KomnpomMeTtauma noruHa m naponsa nubo cpeacrea nonyvyeHuss OAHOPa30BbIX NapoJsiei
- yTpaTa AOBepus K TOMY, 4YTO MCMOfb3yeMble SIOTMH U naponb NMbo CpeacTBO MONyyYeHus
OAHOpa30BbIX Naposnen obecneunsatoT 6e€30NacCHOCTb MHOPpMaLMN.

JlornH - undpoBon naeHTUdUKaATOP KIMEeHTa, reHepupyemblii BaHkoM K coobliaeMblin KnneHTty
BO BpeMs peructpaumm B Cucteme (npu 3aknodeHmn [orosopa B o06CnyxuBatowWweM
noapasaeneHnmn baHka), nMbo B paMKax BbIMOSIHEHMSA 3anpoca KnueHTa, HampaBneHHOro B
BaHk yepe3 31eKTPOHHO-NPOrpaMMHbI KOMMekc (Mpu nonyvyeHun KnMeHToM florMHa M napons
NOCPEACTBOM 3/1IEKTPOHHO-NPOrPaMMHOI0 TEXHMYECKOr0o KOMMJeKca).

Mo6unbHoe npunoxehHunel?s - pepcua WHTepHeT-6aHKka AN Mo6UNbHBLIX YCTPOMCTB Ha
cuctemax i0OS u Android, goctynHa Ansi yCTaHOBKM Ha oduuManbHbIX MHTEPHET MopTanax
koMmnaHun App Store, Google Play n Yandex.Store.

Mo6unbHoe ycTpoucTBO26 — MO6UNbHLIN TenedoH (cMapTdOH) WAW WMHOE YCTPOMCTBO,
nmerowee poctyn B WHTepHeT M UCMoOAb3yeMOe [ANs YCTaHOBKM Ha Hero MobunbHoro
NPUNOXEHNS.

Hocutenb 3nekTpoHHoro kntua (iBank 2 Key, USB-TokeH) - crneumanmsmMpoBaHHOe
nporpaMmMHo-annapaTHoOe YCTPOWMCTBO, MOAK/OYAaEMOE K KOMMbIOTEPHOMY YCTpohcTBY KnueHTa
yepe3 wuHTepdenc USB, C WHTErpupoBaHHOMK ONEpPaAUMOHHOM CUCTEMOM CO BCTPOEHHbLIM
CpeacTBoM KpunTtorpaduyeckon 3awmnTtbl MHbopmaummn (ganee — CK3U), ceptndmnunpoBaHHbIM B
cootBeTCcTBUMKM € TOCT 28147-89, NOCT P 34.10-2001 n TpeboBaHusmu denepanbHON CNyXObl
6esonacHoctn Poccnm k CK3U knacca KC2 n paspelleHHbIM K NMPUMEHEHUIO A1 peanu3aunm
dyHKUMM bopMnpoBaHma un nposepkn UM n wndposBaHmsa nHpopmaumu.

O6cny)xmBarwuiee noapaspeneHme - otgenenune, dunuan, onepoduc baHka, B KoTOopoe
KnueHT obpaTunca C uenblo 3akntodeHns/ucnonHeHuns [loroeopa Ha ob6nyxXuBaHue KINMEHTOB —
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dursmnyecknx nuy B cncteme «MHTepHeT-6aHK>».

OaHopasoBbii naponbi?’ - nocnenoBaTeNbHOCTL CMMBOJIOB, MOslydYaeMasi C UCMNoJib30BaHUEM
cpeacTBa MOJyYeHUsi 0AHOPA30BbIX Maposieit U NpUMeHsieMasi KJIMEHTOM He 6osiee 04HOro pasa
ANS NOATBEPXAEHMSA SNIEKTPOHHOIO IOKYMeHTa B CuctemMe, B MO6MTbHOM MPUIOXEHUN.

OTKpbITbIK (NYy6aAnYHBbIN) kntod UM - yHMKanbHas Moc/ieaoBaTeflbHOCTb CUMMBOJIOB,
aBTOMaTMyeckn dopmMmmpyemass NporpaMMHbiMM  cpeactBamMm CUCTEMbI MPU  U3FOTOBSIEHUMU
nonb3oBaTtenieM CucTteMbl 3akpbiToro kawoda 3SUM M o4HO3HAYHO COOTBETCTBYHOLWAS 3TOMY
3aKpbITOMY KAtO4Yy. OTKpbITbIM  KAKOY  npegHasHadeH ANns  NoATBEPXAEHUS MOAJIMHHOCTMU
3/1IEKTPOHHOMN UMDPOBON NOAMUCKM B 3SNEKTPOHHOM [AOKYMeHTe, CPOPMUPOBAHHOM [AaHHbIM
nonb3oBaTtesnieM CUCTeMbl C UCNOSb30BaHWeM cpeacts II1.

OTP-TOKEH — MMHMNATIOPHOE 3/IEKTPOHHOE YCTPOMCTBO, FrEHepupytowee o4HOpa3oBbIe NMapoau.

Maponb - yHWKasbHas nocaeanoBaTeNbHOCTb CMMBOJIOB, obecneumBawwas wnaeHTMdukaumo
KnneHta B CucteMe nocpeactsoM BBefeHuss B CuUCTeMy BO BpeMS HACTPOWKM AOCTyna.
MepBoHayvanbHO coobuwaeTtcss KnmeHTy BO BpeMsa perucrpaunm B Cucreme nytem otnpaBkm SMS-
coobweHns Ha MobunbHbIN TenedoH KNMeHTa, B AasibHeNWeEM onpegensetcsa KnneHTom.

MoarBep>xaeHMe NOAJSIMHHOCTM JIOTMHA M NapoJis, oaHOpa3oBoro naponsa nm6o 3UN
NOSIOXUTESNbHbIA pe3yfibTaT NPOBEPKM COOTBETCTBYHOLWMMN CpeacTBaMu MOAMHHOCTU JIOTMHa M
napons, ogHopa3oBoro naposas nnéo JLIM.

A

Cucrema «UHTepHeT-6aHKk>» (panee - Cucrtema) - CucremMa AWCTAHLMOHHOIO AOCTyna
yCTaHoBNeHHOMY bBbaHkOM nepedHio 6aHKOBCKMX ornepaumiti u ycnyr B cetu WHTepHeTt
NCNOSb30BaHUEM IOFMHA, Napoas U 04AHOPa3oBOro napond nnéo UM npu nx Hann4uuw.

0O

CpeancrtBo noarsepXxaeHna D[] — /N0rMH 1 napoJsib, a TakXe 0AHOPas30BbIr Naposb uan LN
npyv UX HaAnM4nK.

CpeAcTBO nNonydYeHus oaHOpa30Bbix naposien - OTP-TokeH (B clydyae MCNosib30BaHUS
Knnentom OTP-TokeHa) mnn SMS-coobueHne ¢ 04HOPa30BbIM NaposieM, oTnpaBnsemoe baHkoOM
Ha YKa3aHHbI KJIMEHTOM HOMEp MobunbHOro tenedoHa.

Ceptudukar - pacneyataHHbIi Ha 6yMaKHOM HocuTene cepTuduKaT OTKPbLITOro katoda LI
KnneHTa.

CpeactBa DU - nporpaMMHble cpeactBa, obecneumsatolime peanmsaumio xoTa 6bl ogHON M3
cneaywowmnx @GyHkKumMin - cosgaHme DU B 21€KTPOHHOM [OKYMEHTe C WCMofib30BaHMEM
3aKkpblTOoro kaw4a 2UIMN, noaTeepXxaeHWe C  MCNONb30BaHMEM OTKPbITOro Kawda DUl
NOASIMHHOCTU 21EKTPOHHON uUMdpPOBOM NOANUCUM B SNIEKTPOHHOM [OKYMEHTe, co3jaHue
3aKpbITbIX U OTKPbITLIX Kato4den SLIM.

LlenoctHocTb 31 03HauyaeT, UTO MNOCAEe CO34aHWUs DMEKTPOHHOro AOKYMEeHTa M MpUMEHEeHUs
cpeactBa noAaTBEPXAEHUA SJIEKTPOHHOINoO AOKYMEHTa B COAEPXaHUE 3NTEKTPOHHOINO AOKYMEHTAa
He BHOCW/I0Cb HUKAKNX U3MEHEHUN.

DnieKTPOHHaA noaAnucb - WHbOPMaUUA B INEKTPOHHOU GopMe, KoTopas MnpucoeauHeHa K
ApYyron uHdopMauum B 3M1EKTPOHHOMW QopMme (noanucbiBaeMon WHQOpMauun) WM  WHbIM
obpa3oM cBsA3aHa C Takoh WMHGOpMauMen M KOTOopas WCMONb3yeTcsa ANSA onpeaeneHus nuua,
noAnucbiBaoLWero nHhopmauumto.

ONeKTPOHHbIN AOKYMeHT (panee - 3[1) - AOKYMeHT, nNepeAaBaeMbll KNMEHTOM B BbaHk c
ncnonb3oBaHneM CUCTeMbl, NOATBEPXKAEHHbIM KIMeHTOM nocpencTBOM 3/1eKTPOHHOW NOAMNMUCH.

3N - 2nekTpoHHas NoANUCb, pekBM3UT D[, npeaHa3HaueHHbl ANS 3awuTbl gaHHoro 3 oT
noadenkn, MNoslyvYeHHbll B pe3yfbTaTe KpunTtorpaduyeckoro npeobpasosaHus mHbopMaumm ¢
MCNoNb30BaHMEM 3akpbiToro knwda 3SUM  wn  no3sonswownii  npuHuMaowern  CrTopoHe
YAOCTOBEPUTLCA B LIEIOCTHOCTUM W aBTopcTBe 2[, a Takxe obecneunTb 3awmTy OT nojsora C
npuvHuMatowen CTopoHbl. Cpok aenctBusa kntoden DUIM (OTKPbITOrO M 3aKpbiTOro) cocrtaBnseTr
1 roa.

1.4. Joctyn KnumeHta B CuUCTEMY OCyWeCTBASETCS MNpu  YCIOBMM €ro  YCneLwHOoWn
naeHtndumkaumm. UMaeHtndukauma KnumeHta u ero pgoctyn K Cucreme ocyLlecTBnsieTcsa C
NCNONb30BaHWEM JIOrMHa, Napons 1M koaa (04HOPA30BOro Maposis), NnoslydyaeMoro nocpencrsoMm
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SMS-coobueHus nnu ¢ ncrnonbloaHnem OTP-TokeHa.

Mpn 3akntodeHnn [orosopa npeacrtasuteneMm KnueHTa, AeWCTBYHOWMM HAa OCHOBaHMMU
HOTapuManbHO YAOCTOBEPEHHOW [OBEPEHHOCTM, coAepXalwen ycnoBnme o HeobxoammocTu
akTuBaumm KnumeHtoMm goctyna B Cucremy, nepBuuHbin goctyn KnmeHta B CuUCTEMY MOXET
OCYLLECTBNSATbLCS TOJIbKO nocse akTuBaumu KnumeHToM goctyna B CucteMmy nyteM obpalleHus
KnueHta B baHk (JdenapTaMeHT AUCTaHUMOHHOrO 06CnyXMBaHWA M MpoAa)k) Npu yCnoBUW ero
yCrelwHon naeHtTndukaumnn.
1.5.128 CoBepuieHue onepaumm B Cucteme u B MobUNLHOM MPUIOXKEHUU KNWEeHT noaTeBepxaaer
OAHMM M3 criegytowmnx cnocobos:

1.5.1. JlormHom wn TMaponem, BBeAeHHbIMM KnuneHToM npu Bxoge B Cuctemy unm B
MobunbHoe NpunoXeHue;

1.5.2. JlornHoMm wu [llaponeMm, BBeaeHHbIMM KnueHTOM npu Bxoae B CucrtemMy unm B
MobunbHoe npunoxeHne n Og4HOpPa3o0BbIM NaposieM.

Heob6xoanMoCTb MOATBEPXAEHUA OMepaunn, OAHMM M3 YKa3aHHbIX B HACTOSLWEM MyHKTe

cnocobomM, onpegenser baHk W goBOAUT AaHHYK WHopMmauuto [0 KnveHta nyTtém eé
oTobpaxxeHus B Cucteme uam B MobmnbHOM NPUNOXKEHUN A0 COBEPLUEHNS Ornepaunm.

1.6. [lepeuyeHb gocTynHbix No CucTtemMe ycnyr U onepaunin, a Takxke UX JIMMUTbl 3aBUCAT OT
cnocoba noaTBEPXKAEHUA onepaunn.

2. Mpeamer Alorosopa

2.1. CTOpOHblI MPU3HAKOT, YTO WCMOSb3yEMble BO B3aMMOOTHOLWEHUAX Mexay baHkoM wu
Knnentom 3, noatBepxaéHHble KAMEHTOM C MCNOJ/b30BaHMEM 3EKTPOHHOW noAnucu B
cooTBeTCcTBUMM € N. 1.5 [loroBopa, NOAroTOBMIEHHbLIE N NepefaHHble C NMOMOLb NPOrpaMMHOro
obecneveHnss Cucrtembl B COOTBETCTBMW CO BCEMM npoueaypamum 3awmTbl MHGOpMauun,
npeaycMoTpeHHbIMM  [1OroBOpOM, KOpUAMYECKM 3SKBMBAJSIEHTHbl [OKYMEHTaM Ha 6yMaxHoM
HocuTene, noanncaHHbiM CTopoHaMu.

CTOpOHbI MNpu3HalT, 4To D[, noaTBepXAeHHble KAMEeHTOM C MCNosb30BaHWE 3/IEKTPOHHOM
NnoANMCKM B COOTBETCTBMM C noan. 1.5 HacToAwmMx YCnosmn n nepenaHHble B bBaHK paBHO3HAYHbI
(B TOM uncne MMeT paBHYIO IOPUAMYECKYID CUY U AOKa3aTeNbCTBEHHYI CUY) aHaNOrM4yHbIM
NO COAEPXAHMUIO U CMbICTY AOKYMEHTaM Ha 6yMa>KHOM HOCUTene, COCTaBNIEHHbLIM C COOTBETCTBUM
c TpeboBaHuAMK, nMpenbsABASEMbIMM K [AOKYMEHTaM TakKoro poja, W NoAMUCaHHbIM
cobCTBEHHOPYYHOM noanucblo KnneHTa, M SBNAIOTCA OCHOBaHWEM Ans npoBedeHus BaHkom
onepauuii N COBEpLUEHNS UHbIX AENCTBUIA MO pacnopsixeHuto KnuneHTa.

2.2. CTOpOHbI nMpu3HaKWT, 4TO Mucnonblyemasa Cuctema SBAGETCA AOCTAaTOYHOMW AN
obecneuyeHns HagexXHoW paboTbl Npu NpueMe, nepegade, obpaboTke N xpaHeHUM MHdoOpMaLmu,
a Takxe Ansa 3awutel MHdopMauum, obecneumsatowen pasrpaHuyeHne Aoctyna, wndposaHue,
KOHTPO/Nb LEeNOCTHOCTU, M crnocobbl MOATBEPXAEHMS onepauuii AOCTaTOYHbl ANs 3alinTbl OT
HEeCaHKLMOHMPOBAHHOIO A0CTyMna, NOATBEPXAEHMS MOAMHHOCTM W aBTopcTBa D[, a Takxe ans
paspelweHns KOHMAUKTHbIX cuTyaumih no HuM. CTOpOHblI A0BEPSAOT  UCMOSIb3YyEMOMY
nporpammHomy obecnedyeHuto CUCTeMmbl.

KnueHT noHMMaeT U cornawaeTcs ¢ TeM, YTo A0CTyn B CUCTEMY OCYLUECTBISIETCA NOCPEACTBOM
cet UHTepHeT. KNMeHT HacToAWNMM NOATBEPXKAAET, UTO OH NMOHMMAET U COrflallaeTcs C TeM, YTO
ceTb VIHTepHET sBNSieTCs He3alMLWEHHbIM KaHaloM CBS3M, M COrnalaeTcs HeCcTU BCE PUCKMY,
CBSiI3aHHble C BO3MOXHbIM HapylleHWeM KOHMUAEHUMANbHOCTU U LEIOCTHOCTM MHdOopMauum
(BO3MOXHbIM  HECaHKLUMOHMPOBAHHLIM  AOCTYNOM TPETbUX JfnL) MNpu  ee Mepejadye cC
Mcnonb3oBaHWeM ceTu MHTepHeT.

HacTtoawmm KnueHT 3aBepseT, 4To NOHMMaeT M corfnaceH C TeM, YTO OH CaMOCTOSATENbHO HeceT
BCE PUCKW, CBA3aHHbIE C MOJSly4YeHMEM YCyr Nno opraHusaumn AocCTyna K ceTu MHTepHeT n ee
NCNOSIb30BaHUIO, B COOTBETCTBUM C AOroBOpoM Mexay K/IMEeHTOM M MOCTaBLUIMKOM YyKa3aHHbIX
ycnyr NHTepHeTta (nposangepomMm).

2.3. CTopoHbl o6MeHuMBatoTCca 3 AN OCyLWEecTBIEHUA onepaunii no cdetaMm KnumeHTta, Kpome
Toro, CTopoHbl 06MeHuBalTca 3 B pamkax [oroBopa KOMMIEKCHOro 06CyXMBaHUS, a TaKxke
Npu 3aKJ0UYEHNN, UCMONHEHUN, U3MEHEHUN U PACTOPXEHUN KPEAUTHbIX 10r0BOPOB.

2.4. B cnydyae odopMneHus KIMEHTOM [AOKYMEHTOB Ha noaka4deHne k Cucrteme udepes
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obcnyxueatwowee nogpasgenenme, baHk obecneumBaer npu peructpauum KnmeHta B Cucreme
[OCTyn KO BceM cyeTaM KnuneHTa, OTKPbITbIM B nogpasjeneHnax baHka Toro xe peruvoHa, rae
ocyllecTBnseTcsa noakstoveHme k Cucteme. He ponyckaeTcs noaknidveHue Kk Cucreme cyeTos,
OTKpbITbIX Ha WMS TpeTbero nuua, pacrnopsXXeHume KOTopbiMM KrneHT ocyllecTBnaseTr Ha
OCHOBaHMW JOBEPEHHOCTU UKW B CUJTY 3aKOHa.

Mpu OTKPbLITUM KNMEeHTOM HOBOro cyeta B baHke gaHHbIN cUeT noakKayaeTcss K 06CayXnBaHuio
B Cucreme.

2.5. B cnyyae noaknw4deHus KnueHTa k CUCTeMe MOCPEACTBOM 3/IEKTPOHHO-MPOrPaMMHOro
koMmnnekca, baHk ob6ecneumBaeT npu pernctpaunn KnmeHta B CucTeMe AOCTYN K Cheaylowum
npoayktam KnueHTa:

2.5.1. B cnyuyae ucnonb3oBaHua KnneHToM npu nogknwdeHnnm k Cucrteme HoMmepa TenedoHa,
paHee 3aperucTtpmpoBaHHoro B baHke, KnneHTy, no ero Bbibopy, MOXeT 6biTb npeaocTaB/ieH
aoctyn:

- KO BCeM cuyeTaM KnumeHTa, OTKpbITbIM B noapa3gesieHmsx baHka Toro ke pernoHa, rae
ocyliecTenseTcsa noaknwudeHme kK Cucrteme. He gonyckaetcss nogknwdyeHne Kk Cucreme
CYETOoB, OTKPbITbIX Ha NMA4A TPETbEro nnua, pacrnopsa>xeHune KOTOPbIMU KnunenT
OCYLLECTB/ISIET HA OCHOBaHWUM AOBEPEHHOCTU U B CUNY 3aKOHa;

- K kapTe KnueHTa, nocpeaCTBOM KOTOPOM KAMeHT 6bln aBToOpuM3OBaH MNpu 3anpoce Ha
nonydyeHne norvHa/napons 4epes3 3MEeKTPOHHO-MPOrpaMMHbI  KoMniekc. OcTanbHble
cyeta/npoaykTbl KnneHTta noakno4darnTcsd K Cucteme Tonbko npu obpaweHun KnuneHTta B
nogpasaesneHme baHka B COOTBETCTBUM C noAn. 2.8 HaACToALWMX YCIOBUNA.

2.5.2. B cnyyae ucnonb3oBaHus KnuneHTOM npu noaknwyeHmn K CuctemMe HOBOro Homepa
TenedoHa, He 3aperncrpmpoBaHHoro B baHke, KnueHTy MoxeT 6biTb npepocTaBneH AOCTyn
TONbKO K 6aHKOBCKOM KapTe, NOCPEeACTBOM KOTOPOM K/MEHT 6bls1 aBTOPM30BaH NMpuU 3anpoce Ha
nonydyeHme NOrvHa/mapons 4yepe3  3/eKTPOHHO-MPOrpaMMHbIN  KoMmnaekc. OcTtasnbHble
cyeta/npoaykTbl KnueHTa nopkntodatTca K Cucrteme TOMbkO npu obpaweHun KnneHta B
nogpasaeneHve baHka B COOTBETCTBMM C noAn. 2.8 HaACToALWMX YCOBUNA.

2.6. B cnyuae noaknwyeHusa Knmenta k Cucrteme o posepeHHOCTH, KiueHT Hecer
OTBETCTBEHHOCTb 3@ KOPpPEKTHOEe YyKasaHue B [AOBEPeHHOCTM HoMepa CBoero MobubHOro
TenedoHa, Ha KoOTOpblM BaHkoM 6yaeT HanpaBnAATbCA WMHMOPMaUMA B paMKax HaCTosLWeEro
Jorosopa.

2.7. Npwn 3akpbitnm KnneHtom cyéta B BaHke AOCTYN K BO3MOXHOCTU COBepLUEHUSA onepauuni
B CucteMe No gaHHOMY CYéETYy 6noKMpyeTCs.

2.8. W3MeHeHMe TuMa JocTyna K OTAENIbHbIM cyeTaM KJIMeHTa MpOM3BOAUTCS Ha OCHOBAHMUMU
3asBneHus, odopmnasiemoro KnveHToM npu obpalleHun B nogpaspeneHvne baHka Toro xe
pervoHa, rae ocyLecTBAsN0Ch NoakoveHne Kk Cucreme.

3. OcHOBHbIe ycsioBusa [loroBopa

3.1. O6meH 34 wmexay CtopoHamum u obsgsatenbctBa CTOopoH no 3/, BbiTekawwue u3
JoroBopa, Ha4unHaloT AeNCTBOBaTbL C MOMEHTa noaknyeHnsa KnmenTta Kk Cucrteme.

3.2. baHk He npuHMMaeT K obpaboTke n ucnonHeHuo D[, odOpMJIEHHbIE C HapylleHueMm
TpeboBaHnii, yCTaHOBNEHHbIX [JOroBOpOM.

3.3. 2 3anonHsdeTcs KnAMeHTOM C nMOMOLWbI nporpamMmHoro obecnedeHnss Cucrtembl,
3arpyxaemoro c canta baHka https://ibank.rncb.ru, cornacHo HanMeHoBaHusAM nonen J/.

3.4. KnueHT nepenaet Ha 06paboTKy 1M ucnonHeHne B baHk no Cucreme 3], COCTaBAEHHbIN U
NOATBEPXXAEHHbIM 31EKTPOHHOM noanncbto (B COOTBETCTBMM € noan. 1.5 HacTosAwmx YCnoBuii).

D[, cocTaBfeHHbIA W nepedaHHbIi B BbaHK B COOTBETCTBUMM C TpeboBaHusaMu [lorosBopa u
NOATBEPXAEHHbIA 3NEKTPOHHOM MOAMNUCLI0 B COOTBETCTBMWM C noan. 1.5 HacTtosawmx Ycnosui,
npu3HaeTcs odOPMIEHHbIM U HamnpaefeHHbIM B BaHk KnueHToM n He MoXeT 6biTb oCcnopeH unu
oTBeprHyT CTOpoHamMu u/vnu TpeTbUMM NuuaMmm Wan 6biTb MPU3HaHbI HEeAeNCTBUTENbHbIMU
TO/IbKO Ha TOM OCHOBaHWMU, UYTO OHW NepefaHbl B BaHk ¢ ucnonb3oBaHueM CUCTEMbI, KaHasn0B
Aocrtyna wunm odopMIeHbl B 3N1EKTPOHHOM BUAE.

3.5. CrtopoHbl mpu3HawT, 4TO D[, noaTBepxAeHHble KAMeHTOM 31eKTPOHHOM Moanuchbio B
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cooTBeTCTBMM € noan. 1.5 HacTosawmx Ycnosuii, nepegaHHble B baHk KnneHTtom:

- YAOBNETBOPSIOT TpeboBaHMIO COBEpLUEHUS CAENKM B MPOCTOM MNUCbMEHHOW ¢dopMme B
cny4yasix, nNpeayCcMOTPEHHbIX AEMACTBYIOWMM 3aKOHOAATENbCTBOM, U BJIEKYT HOpuaMveckue
NOCNeACTBUS,  aHaNIOTUYHbIE  MOCNEACTBUSIM  COBEpLIeHUsl  AorosopoB  (cAenok),
coBepwaeMbiM C (OU3NYECKUM NpUCYTCTBMEM nuua (B3aMMHOM MNPUCYTCTBUWU NnL),
coBepuwatowero (coBepwarowmx) CAenKy;

- MOryT 6bITb npeacrtaBjieHbl B Ka4yeCTBE [A0Ka3aTesibCTB, PaBHOCU/IbHbIX MUCbMEHHbLIM
AoKa3aTtenbCtBaM, B Nopaake, npegycMoTpeHHOM 3aKOoHOA4ATENIbCTBOM Poccuinckon
®denepaumun, npm 3ToM AOMNYCTUMOCTb TaKMX A0Ka3aTes/IbCTB HE MOXET OTpULATbCA TOJSIbKO
Ha TOM OCHOBaHWM, YTO OHW MpeacTaB/ieHbl B Buae 3/ nnm pacnedaTtok nx KOMUi.

3.6. lepeyeHb p[ocTynHbiXx no CucrtemMe ycayr M onepaumm, uUX JUMUTBI U Cnocobebl
NOATBEPXAEHWS, YCTaHOB/EHHble B COOTBETCTBMM C noan. 1.5 HacToAwmx YCnoBuUn,
YyTBEPXAATCS NpUKasoM no baHky n AeiCcTBYOT C AaTbl, YCTAHOB/IEHHON NPMKAa3oM no baHky.
BaHk BnpaBe M3MeHATb NepedeHb AOCTYMHbIX No CucTtemMe ycnyr M onepaumin, ux AUMUTbI U
cnocobbl NoATBEPXAEHNS C YYETOM pa3Butma Cuctembl. MHpopMaumsa o nepeyHe AOCTYMHbIX MO
Cucteme ycnyr u onepauumi, mx AMMMTax WM cnocobax noATBEPXAEHUS, a Takxe 06 ux
M3MEHEHUN pa3MelaeTca Ha oduumanbHoM web-canTe baHka B ceTu VHTepHEeT no aapecy:
www.rncb.ru n Ha MH(OpPMaLUMOHHbIX CTeHAAX B nogpasaeneHmsax baHka.

3.7. bBaHk BnpaBe npuocTaHoBUTb 06MeH 3[ ¢ KnueHTOM B COOTBETCTBUM C [JOroBopoM,
yBeaomume 06 aToM KnueHTa.

3.8. bBaHk B aBTOMaTM4eCKOM pexuMme npu nonyvyeHun oT KnueHta 3 ocywecTBnseTr
NpoOBEepKYy Ha MOASIMHHOCTb 3/IEKTPOHHOM noAnucu (NOrMHa M naposs, a TakXke Ha NOASIMHHOCTb
oaHopasoBoro napons nnbéo UM npu nx HanMummn) n NnpucyTcTeme obssaTenbHON MHGOpMauumn
B nonsax 3/, Ha NpaBMIbHOCTb OTPAXEHUS HOMEepa CYeTa, a TakXe NMpoBOANT NpoYMe NMPOBEPKU
B COOTBETCTBMW C NMPUHATON B BaHke TexHosnormen (AOCTaTOYHOCTb AEHEXHbIX CPeACTB Ha cyeTe
KnueHTa ans npoBedeHus onepaumm C y4yeToM KoMuccum baHka, cooTBeTCcTBME MPOBOAMMOW
onepauun TpeboBaHMSAM AEACTBYIOLWEro 3akoHoaaTeNnbCcTea 1 ap.).

3.9. WHdopmaums ana KnneHta o pesynbtatax 06paboTkm n nUcrnonHeHuUsa nnbo o6 oTkase B
06paboTke 1 ncnonHeHnn 3 oTpaxarTcs B CTpoKe cTaTyca B Cucreme.

3.10. Mo TpeboBaHuio KnueHTa BaHK MoOXeT BblaaTb eMy OMOPMIEHHbLIA B COOTBETCTBUM C
MPUHATOM TEXHONIOFMEN [AOKYMEHT Ha OyMaXXHOM HocuTene, noATBEPXAAWMUA MNPUHATHE
BaHkoM oTnpaBneHHoro KnmeHTom 3/1 € yKaszaHueM ero craTyca.

3.11. Ot3biB 2/, nepegaHHoro Ha ob6paboTky M McnonHeHne, ocyuwectensetca KnveHToM Ha
OCHOBaHUW HanpasneHHoro B baHk coobweHnsa no Cucreme.

3.12. 2 noanexuT OT3biBY, €C/IM Ha MOMEeHT nonydeHus BaHkoMm coobuweHus KnneHta 06
oT3biBe 3[ ewe He wucnonHeH. [lpun 3ToM baHK OTKNOHseT 3 U He npuHMMaeT ero K
ncnonHeHuto. Ecnu 3[ yxe wucnosHeH BbaHKOM, TO OH He MOANEXWUT OT3blBY, O 4yeM baHk
nssewaet KnneHta coobweHnem no Cucreme.

3.13. [doctyn KnueHTy K Cucteme npefoCcTtaBnsieTcsd KpyroCyTOYHO 3@ UCKIKOYEHNEM BpeMEHU
Ha TexHuyeckoe obcnyxuBaHue Cuctembl. Ob6paboTka M wncnonHeHne [, NOJAYYEHHbIX MO
Cucteme, npoussoauMTcd bBaHKOM B COOTBETCTBMM C YCTaHOBJIEHHbIM B baHke nopsgkom
06paboTkun O[] 1 HOpMaTUBHbIMW AOKYMeHTaMn baHka Poccuu.

3.14. Pap 6aHKOBCKMX onepauuin npoBoauMTca BaHKOM B aBTOMATMYECKOM pexume u ux
coBeplieHne KianeHToM BO3MOXHO KPYI/IOCYTOYHO. [lepeyeHb yKa3aHHbIX B HACTOALLEM MYHKTE
onepauun nybnukyetca Ha odwuumanbHoM web-caite baHka B cetm WHTepHeT no appecy
WWW.rncb.ru 1 pasmeLlatoTcs Ha MHPOPMaALMOHHBIX CTeHAaX B nogpasaeneHmsax baHka.

3.15. MMpu obpaboTke B[, nonay4vyeHHbIXx Mo CuctemMe, onpeaensalowMM BpeMeHeM SBASETCA
TeKylllee BpeMs, YCTaHOBNeHHoe Ha CUCTEMHbIX Yacax annapaTHbIX cpeacts baHka.

3.16. [pn BO3HMKHOBEHMW BHELITATHbIX CUTyauun, CBA3aHHbIX C paboTton Cucrtembl, KnuneHT
OOMXKEH He3aMeanuTenbHO U3BeCTUTb 06 3ToM bBaHK M MpUHATbH pelleHue OTHOCUTENbHO
AanbHerwero ncnonHeHuna 34 (B aToM cnyyvyae KnneHT AonKeH npenocTaBuTb B BaHK AOKYMEHT,
odopMIIeHHbIN Ha ByMaXXHOM HOcuTeNe B yCTaHOBNIEHHOM baHKOM nopsigke).

3.17. CnpaBo4YHO-UHGpOpMaLMOHHbIE MaTepuanbl (Tapudbl BbaHka, MHdboOpMauua o nopsake
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noaka4yeHns K obcnyxmeaHuio B CMCTEME, O HOBbIX yCnyrax) nybnnkyrTcs Ha oduumanbHOM
web-calite baHka B cetTm WHTepHeT no aapecy: Www.rncb.ru 1 pasMmewarTcs Ha
MHMOPMaLIMOHHbBIX CTeHAAX B 06CyXmMBaoLWmnx nogpasaeneHmnsax baHka.

3.18. 3a obcnyxmBaHme B CucrteMe M OKasaHue yCayr Mo CYeTaM B3MMAETCs exXeMecsiyHas
aboHeHTCKas nnaTta B pa3Mepe, yCTaHOBNEHHOM aencTBytowmMn Tapndamm baHka.

3.19. KnueHT onnaumBaeT exeMecssyHy aboHeHTCKyl nnaTty 3a obcnyxusaHme B Cucreme B
cneayrouwem nopsigke:

- KOMMUCCMS 3a nepuoa C aaTbl noagkntoveHus KnmeHta K CucrtemMe nNo AaTy OKOHYaHMS
TEKYyLLero KaneHgapHoro mecsiua ob6CcnyXuBaHUS COMCbIBAETCS B AaTy NOAK/IIOYEHUS
KnueHTta k Cucreme;

- KOMUCCUS 3a nociaeaywwme mecsiubl 06cnyXmBaHUs CNMUCbIBAeTCS B MepBbin pabounii
OEHb Mecsua 3a TeKYLIMN KasleHA4apHbIn Mecsu.

Onnata ocyuwecTsnseTca nyTeM CnmcaHns BaHKOM AeHeXHbIX CpeacTtB co cyeta KnueHTta B
BaHke Ha ocHOBaHMK Nopy4deHns KnmeHTa, cogepxawerocs B 3asasneHmnmn KnunenTa.

Mpu cnmcaHMM CyMMbl abOHEHTCKOM MnnaTbl CO cYeTOB KineHTa, OTKPbITbIX B MHOCTPAHHOM
BantoTe, baHK cnucbiBaeT AeHeXHble cpeAcTBa corflacHo 3aaBaeHuto KnmeHTta, KOHBEPTMPYS NO
Kypcy baHka Ha gaTy coBepuweHuns onepauun. Npun 3TOM BCE PUCKWU MO KOHBEPTAUMK NexaT Ha
KnuneHTe.

3.20. B cnyuae pactopxeHus KnneHtoMm [JoroBopa Ha OCHOBAHWW ero 3asiBfieHns ynnadeHHas
aboHeHTCKasa naaTa BO3BpaLLAETCs 3a BblYeTOM hakTuyeckmx 3aTtpaT baHka.

3.21. YnepxaHue exemecsayHon aboHeHTCKOM nnaTbl 3a nosb3oBaHuMe CUCTEMOM BO BpeMS
6710KMPOBKM AOCTYyNa Mo MHUUMaTMBe KnueHTa npoaoskaeT OCYLeCTBAATLCS B COOTBETCTBUU C
Tapudamu baHka.

3.22. B cnydae otcyTctBus (HepocTaTKa) [AEHEeXHbIX Cpeacts Ha cyetax Knuenta ang
CnncaHmnsa exemecsyHol aboHeHTckoM nnatbl baHk 6nokumpyeTr goctyn KnueHta k Cucreme c
OAHOBpPEMEHHbIM TMpeKpalleHMeM yAepXXaHUsa exeMecadyHoMm aboHeHTCKOM niaTbhl C Mecsua,
CnepylLero 3a MecsueM OTK/THYEHUS.

3.23. baHKk He ocywecTBnseT onepauMmM MNo CYETy B C/ly4dae OTCYTCTBMSA WM HegocTaTka
JEHEXHbIX CPEeACTB Ha CUYETe ANA NPoBEeAEHNS OMepaunmn n/Mnm onnaTtbl KOMUCCUN.

3.24. [eHexHble cpeacTBa B CYET OMn/aTtbl KOMUCCUWU 3a YCyru, cesasaHHble ¢ ob6paboTkon u
ncnonHeHnem 3 KnueHTa, cnucbiBaloTcd bBaHKOM CcO cyeTa, MO KOTOPOMY MpPOBOAUTCSH
onepauuvs, B MOMEHT COBEpLUEeHUs ornepaunii Ha OCHOBaHWW 3asaBreHus KnueHTa B pasmepe,
YyCTaHOBNEHHOM AencTeyowmnMn Tapndammn baHka.

3.25. B cnyyae BO3HMKHOBEHMS CMOPOB, CBA3a@HHbIX C MOAMHHOCTbIO 31, MCMOMHEHHbIX B
Cucteme, CTOpOHbI pyKOBOACTBYIOTCA M. 6 HACTOALWMX YCTOBUN.

3.26. baHK He HeceT OTBETCTBEHHOCTM 3@ YyuWep6, BO3HMKLIMA BCNEACTBME WUCMOSb30BaHMUS
TPETBUMU NNLAMM AENCTBYIOLEN 3/IEKTPOHHON nognuck KnueHra.

3.27. B cnyyae oTtkasa KnueHTa oT ucnonb3oBaHusa [loBepeHHOro HoMmepa TenedoHa gencrteue
Jorosopa npekpawiaercs.

3.28. B cnyuae ytpaTtbl MobunbHoOro ycrponcrea ¢ [loepeHHbIM HOMepoM CucrteMa «MHTepHeT-
6aHk») noanexut 670KMpOBKE Ha OCHOBaHWMU 3asBneHus KnueHTa npu ero obpalleHun B
noapasgeneHue baHka.

Ona Bo3o6HOBNEHUS paboTbl C MCNONb30BaHMEM AUCTAHUMOHHbBIX KaHasioB 06CiyXuBaHUS
KnueHty Heobxoammo obpatutbcs B [llogpasgeneHve baHka Ansa npeaocTtaBfieHUs HOBOMO
[oBepeHHOro HoMepa TenedoHa.'??

4. MpaBa n o6sa3aHHOCTN CTOPOH

4.1. baHk obsa3yeTtcs:

4.1.1. Moakntountb KnneHta k Cucteme B AeHb 0bpalleHus B obcnyxumBatolwee nogpasaeneHme
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(npwn 3aknyeHnn [oroBopa B obcnyxmBawwem nogpasgeneHun), nmbo B AeHb BbINOJIHEHMUS
KnueHTOoM 3anpoca Ha peructpaumio B CucTeMe C WCNONb30BaHMEM JOrMHA M Mapons,
nony4yeHHoro KrnneHTOM nOCpeACTBOM 3/1€KTPOHHO-MPOrpPaMMHOI0 TEXHMYECKOro KOMMJeKca
(npn 3aknyeHun [loroBopa C MCMNOJSIb30BaHUEM 3/1€KTPOHHO-MPOrpaMMHOI0 KOMIMJeKca) npu
BbiNoNHeHUn KnueHToM ycnosuin [jorosopa.

4.1.2. MNMpuUHMMATb K MCMNOJIHEHUIO, C yyeToM TpeboBaHun mogn. 2.4-2.5 HacToswnx YcCnosui,
nonydeHHole oT KnueHta no Cucrteme O[], odopM/ieHHble N 3aBEepeHHble B COOTBETCTBMWU C
ycnosusamu [Jorosopa.

4.1.3. ObpabaTtbiBaTtb D1 B CTPOroM COOTBETCTBMU C YCTAHOBIEHHBbIMM HOPMaMMn, TEXHUYECKNUMU
TpeboBaHMAMU, CTaHAapTaMu, MHCTpyKumamm baHka Poccun, BaHka u [JoroBopom.

4.1.4. NUHdopmupoBaTb KnmeHTa 06 oTkaze B obpaboTke mnam mcnosHeHuu 3L, NPUHATOro oT
KnneHta no Cucreme.

4.1.5. MpepocTtaBnatb KnneHty nHdopMaumio no ero cyetam no Cucreme.
4.1.6. KoHcynbTMpoBaTb KnneHTa no BonpocaM nNpaBubHOM 3kcnayaTaumm CUCTeMbI.

4.1.7. ObecneumBaTb  3alWKUTy OT  HECAHKUMOHWMPOBAHHOIro  AoOCTyna 7 COXPaHsATb
KOHbUAEHUMaNbHOCTb MHMOpMaLMun rno cyeTam.

4.1.8. Bectn apxuBbl 3[], OCyWeCTBAATb UX XPaHEHNE B TeUYeHMEe CpoKa, YCTAHOBMIEHHOro An4
XpaHEHNA 3KBMBANEHTHbLIX JOKYMEHTOB Ha 6YMa)KHbIX HOCUTENAX.

4.1.9. YBegomntb KnmeHTta 06 naMeHeHUn B COOTBETCTBMM C noan. 3.6, noan. 4.2.3. HAaCTOAWMNX
YcnoBuii nepedHs AOCTYMHbIX no Cucteme ycnyr u onepauuin, nx NMMMTOB U/mMnm crnocobosB
NOATBEPXAEHMS He no3aHee, YeM 3a 5 (NaTb) KaneHAapHbIX AHENW A0 UX BCTYMJIEHUS B CUNY
nyTeM nybanM4yHOro pasMeleHuss COOTBETCTBYHOLWEN MHPOpMauMn Ha oduumanbHOM web-calite
BbaHka B cetm WHTepHeT no agpecy: www.rncb.ru v Ha WHOOPMAUMOHHBLIX CTeHAaxX B
obcnyxmneatowmnx nogpasaenenmax banka.

4.1.10. N3MeHaTb TvMn goctyna (MOonHbIA AOCTYN/AOCTYyNn Ha MNPOCMOTP) K OTAENbHbIM CyeTaMm
KnneHTa Ha ocHoBaHuU 3aaBneHns KnuvenTa.

4.1.11. OcyuwecTtBuTb 650knpoBKy/pa3bnoknposky pgoctyna B Cuctemy npu obpalleHumn
KnneHTa C COOTBETCTBYIOLIUM 3asiBIEHMEM B COOTBETCTBUM C NoAan. 3.28 HacToswmnx Ycnosuin, 130

4.2. baHk nmeet npaso:

4.2.1. CnucbiBaTb co cyeTtoB KnumeHta B baHke nnaty 3a obcnyxmeaHme B CucrtemMe Ha
OCHOBaHuK 3aaBneHnsa KnveHTa B cOOTBETCTBMM C Tapudammn baHka.

4.2.2. B cooTBeTCcTBMM C [ENCTBYKOLWMM 3akoHOAATeNbCTBOM P® wu3MeHaTb Tapudbl Ha
obcnyxmnsaHne B Cucteme c npeaBapuTenbHbIM yBeaoMneHvem Knuenta 3a 10 (aecatb)
KasieHAapHbIX AHEN NyTeM pa3MelleHus MHdopMmaummnm Ha web-cante baHka B ceTu UHTepHeT no
aapecy: www.rncb.ru u Ha nHdOpMaUMOHHBLIX CTeHAax B noapasgeneHusx baHka.

4.2.3. B uensX paclwuMpeHuss nepedyHs ycnyr, npeaoctaBnsieMbix KnneHTy, M B Uenax
obecneyeHns 6e30MacHOCTM U3MEHSTb NepeYvYeHb AOCTYMHbIX No CucTeMe yCnyr n onepaunmn, nx
AUMNUTBLI U cnocobbl NOATBEPXAEHUA MPU YCIOBUKU MyBNIMYHOINO pasMeLleHnss COOTBETCTBYHOLLEN
nHdopmaumm Ha odbumumanbHoOM web-cante baHka B ceTn VIHTepHET Mo agpecy: wWww.rncb.ru un
Ha MH(OPMAUMNOHHbIX CTeHAaX B noapasaeneHmnsax baHka.

4.2.4. lMNMpuoctaHoBuTb 06MeH 3 ¢ KnmeHToM B cnydae BO3HWUKHOBEHUS TEXHUYECKUX
HENCnpaBHOCTEN UNN APYrnx o6CTOATENBCTB, B TOM YMUC/e NO 3asaBfieHunto/coobuermio Knnenra
O BO3MOXHOM HECaHKUMOHMPOBAHHOM MUCMONAb30BaHMM CUCTEMBI, @ TakKXXe B C/lydae U3MeHeHUs
3aKoHogaTenbcTBa Poccuiickon ®depepauuun, genatowmx HEBO3MOXHbIM WAN HeXenaTeNbHbIM
obmeH D[] ¢ Toukn 3peHnss 6e3onacHOCTH.

4.2.5. OcyuwectBnatbe 6nokmpoBky pgoctyna KnmeHta k Cucrteme B c/y4yae BO3HWKHOBEHUS
NOAO3PEHMI B KOMMPOMETaLUMnN N0rMHa u/mnm napons u/vnun cpeacrtsa rnoslydyeHns ogHOpa3oBbiX
naponen n/mnun 3UM.

4.2.6. PactoprHyTb [loroBop npu HapyweHun KnneHTom ycnosuii [lorosopa.
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4.2.7. bnokmposaTtb goctyn KnumeHta kK CucteMe B Cnyyae HeAoCTaTKa AEHEeXHbIX cpeacTB Ha
cyetax KnueHTa ana cnucaHmsas aboHeHTckoM nnatel 3a obcnyxusaHue B Cucrteme B
yCTaHOBNEHHOM BaHKOM nopsiake, npu 3TOM baHK He no3gHee AHSA, CleayroLwero 3a AHeEM, Koraa
Ao/mkHa 6bITb Npom3sBeaeHa onnata aboHeHTCKoM nnaTtbl, MHPopMmpyeT Knmenta no Cucreme o
BO3HUKLUEN 32040/ KEHHOCTH.

4.2.8. OTkaszatb KnueHTy B npméme oT Hero B[] Ha npoBeAeHue onepaunm MNo CYETY, O 4eM
KnueHTty coobuiaetca B CucTtemMe NOCpPeACTBOM yKasaHus cTaTyca nnatexa. B atom cnyuae 2
KnueHTa MOryT NnpMHMMaTbCsa BaHKOM TOMbKO B BMAE PACUYETHbIX JOKYMEHTOB, OPOPMJIEHHbIX Ha
6yMa>xxHOM HocuTene B COOTBETCTBMN C TpeboBaHMAMM 3akoHoaaTenbCcTBa PO.

4.2.9. MNpuHMMaTb BCe HEOEXOAMMbIE U AOCTATOYHbIE MEPbI OPraHM3aLMOHHOI0 U TEXHUYECKOro
XapakTepa Ans obecneyeHus pexuMma KOHMOUAEHUMANbHOCTM B OTHOWEHWM napons wu/vnu
04HOPA30BOro Naposis A0 Ux nepegaun KaveHTy.

4.2.10. MNpousBoanTb nepeyncrieHmss (B TOM 4UCe MNepUoaNYECcKne) AeHEeXHbIX CPeacTB C
nobbix cyetoB (B TOM 4uMC/ie CYETOB MO Y4YeTy BKIAAO0B M CYETOB, NpeaHa3HauyeHHbIX Ans
pacyeToB MO ornepauunsiM C MCMNoab3oBaHMeM HaHKOBCKUX KapT), OTKPbITbIX Ha uMA KnueHTa B
baHke, kak Ha paTy noanuCaHus 3asB/IEHMSI Ha MOAK/OYEHUE K CUCTEME AUCTaHUMOHHOro
poctyna «WHTepHeT-6aHK», Tak wn B 6yayweMm, nyteM odOpMAEHUS MNAATEXHbIX W/vnn
pacyeTHbIX [OOKYMEHTOB B COOTBETCTBUM C AEWCTBYHOLWMM 3aKoHOA4ATENbCTBOM Poccuiickoin
denepaumnu:

- B CYeT onjaTbl njaTtexen B COOTBeTCTBMM C Tapudamum baHka no onepaumsm c
dusnyeckMmMmn nmuaMmm, B TOM UYMCNE MPU KOHBEpPTALMM [AEHEXHbIX CpeAcCTB B Clydyae WX
CNMcaHnsa Co cYeTa, OTKPbITOr0O B MHOCTPaHHOW BastloTe, HA COOTBETCTBYOLWMIA cyeT baHka;

- B CYeT onnaTtbl Hanoroe, cH6OpPOB M MHbIX NNaTexXen B Mnopsake W B CAy4vasx,
npeasycMOTPEHHbIX AENCTBYIOLWMM 3aKoHoAaTeNbCTBOM Poccuiickon depepaunn;

- 3a4YNCNEeHHbIX Ha cyeT 6e3 yCTaHOB/IEHHbIX 3aKOHOM M MHbIMW MPaBOBbIMW aKkTamu Wan
COENKOM OCHOBaHMM (oWMBOYHO 3aUumMCieHHbIX cpeacTs). MNpu 3TOM cnncaHne npounssoanTtcs 6e3
B3MMaHMS KOMUCCUM Ha CYET, C KOTOpOro 6b1s10 NponsBeaeHo ownMboyHoe 3a4ncieHne CpeacTs,
He no3gHee 5 (naTtu) paboumx AHen co AHS 0BbHapyXeHus baHKOM OWKMOG0YHOro 3auymncieHus
cpeacts. 13!

4.2.11. Mpn HEOB6XOAMMOCTM OCYLLECTBNATb KOHBEPTALMIO AEHEXHbIX CPEeACTB Mo Kypcy baHka
Ha ApaTy coBepweHuss onepauuu. Mpu 3ToM KiMEHT MNOHWMaeT WM MPUHUMaeT BCE PUCKY,
CBsi3aHHble C KOHBepTaunemn.32

4.2.12. Tpou3BOANTb NEpPEeUYUCeHUs AEHEXHbIX CpeACTB CO CYETOB (B TOM 4UC/e CYETOB MO
YUYeTY BKNAAOB (3@ UCK/IOYEHMEM BKIaA0B, BHECEHHbIX KNMEHTOM Ha yC/loBUAX ero Bblgayu no
NCTEYEeHUIO onpeaeneHHoro cpoka) U CHeToB, NpefHa3HavYeHHbIX AN1S pacyeToB Mo onepauusam C
ncnonb3oBaHMeM 6OAHKOBCKMX KapT), OTKPbITbIX Ha wuMsa KnveHTa B baHke kak Ha pjaTty
noANMCaHuAa 3asBNEeHUS Ha MNOAK/YEHUEe K cUcTeMe AUCTaHUMOHHOro Aoctyna «WHTepHeT-
baHk», Tak n B byayuwem, nyteMm odoOpMAEHUS MAaTEXHbIX WU/UAM pacHeTHbIX AOKYMEHTOB B
COOTBETCTBUM C AENCTBYIOLWMM 3aKoHoAaTenbCTBOM Poccuickon depepauum B cHeT onnathl
KOMWUCCUIA M aBOHEHTCKOW NnaTbl B COOTBETCTBUM C [JoroBopoM n Tapudamm 6aHka.!33

4.2.13. PactoprHyTtb [JoroBop B OAHOCTOPOHHEM MNopsaAKe, ec/in B TeyeHue nocnegHnx 365 u
6onee kaneHaapHbIX AHen KnneHT He ocywecTBnsn Bxoh B Cuctemy. PactopxeHune [orosopa
HEe WCK/I0YaeT BO3MOXHOCTM npoBeaeHns KnneHToM onepauui B WHbIX [AWUCTaHLUMOHHbIX
KaHanax o6cnyXuBaHus U Npyu obcnyxxmBaHum B MNoapasaeneHmax baHka.!34

4.2.14. B O0OHOCTOPOHHEM nopsake 3abnokMpoBaTb WAWM OFPaHUUUTL AOCTYN K KaHanam
OncTaHunoHHOro ob6cnyxunsaHmsa KnmeHTa B cneayrowmx ciydasx:

- ecnu y baHka ecTb OCHOBaHWA nonaraTb, YTO MCMofib3oBaHue KIMEHTOM [AUCTaHLWOHHbIX
KaHanoB O06CNYXWBaHUS  OCYLIECTB/ISETCA C HapyLIeHWeM npaBual  MHGOPMaALMOHHOMN
6e3onacHocTy;

181 NyHkT no6aBneH Mpukasom Ne 387 oT 27.06.2018
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134 NynkT no6aeneH Mpukasom N¢ 387 oT 27.06.2018
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- ecnn y baHka ecTb OCHOBaHMS nonaraTb, YTO MCMOJIb30BaHWE AAHHbIX KNneHTa /WM AaHHbIX
Cueta / Kaptbl KnueHTa B [OUCTAHUMOHHBLIX KaHanax o6CNyXWBaHUA MOXET MNPUBECTU K
yb6biTkaM ans KnueHta, baHka nv6o TpeTbux nuu;

- ecnn y baHka ecTb OCHOBaHuA nonaraTb, 4TO CueT KnmeHTa ucnonb3yeTcsa Ans nposeaeHus
npoTnBoMNpaBHbIX AencTemin B oTHoweHun KnmentoB baHka nnbo TPETbUX NNL,;

- B MHbIX Cny4asx, NpefyCcMOTPEHHbIX 3aKOHOAaTeNnbCTBOM Poccuitckoin denepaunmts>

4.3. KnuneHT obs3yeTtcs:

4.3.1. OnnaumBatb ycnyrm baHka 3a obcnyxuaHue B Cucrteme cornacHo Tapudam baHka B
yCTaHOB/IEHHOM [JOroBOpOM nopsiake.

4.3.2. OcyllecTBnaTh onepaumMmM nNo cyetaM B Mpedenax AOCTYNHOrO0 OCTaTKa [AEHEXHbIX
CpeacTs.

4.3.3. CamocTosiTeNbHO, 3a CBOW cyeT, obecneuynTb MOAK/IOYEHME CBOEro0 KOMMbKOTEpPA K CETU
NHTepHeT w©n poctyn B ceTb MWHTepHeT. O6ecneumBatb 6e30MacHOCTb W LESIOCTHOCTb
NpoOrpaMMHbIX CpPeACTB Ha CBOEM KOMMblOTepe (3awuTy OT BMPYCOB, OTCYTCTBME MporpaMmm-
3aKnagok " Apyroro onacHoro MporpaMMHOro obecneyeHuns), He  JonyckaTtb
HECAHKUMOHNPOBAHHOIoO A0CTyna TPETbUX nany K MOporpaMMHbiM CpeacrtesaM, C MOMOLbIO
KOTOpbIX ocyuwectBnsercs obmeH 2/ ¢ baHkoM B cooTBeTCTBMM C [JOroBOPOM.

4.3.4. ObecneunTb COXpPaHHOCTb CPEACTB MOJSIlyYEHUS OAHOPA30BbIX Maposien U uUx 3awmTy OT
HECaHKLUMOHMPOBAHHOIO A0CTyna.

4.3.5. Cobntogatb KOHMMAEHUMANBLHOCTb, HEBO3MOXHOCTb AOCTYyMNa TPEeTbUX UL, K JIOTUHY W
napost, o4HOPa30BOMY Maposo, CPeACcTBaM UX NOAydeHus, a Takxke L.

4.3.6. B cnyyae nonospeHnss B HeCaHKUMOHMPOBAHHOM AocTyne kK CucTteMe, KoMnpomeTauuu
JIOrMHa W napons wW/wunu cpeacrea MNoJly4YeHUst oAHOpa30BbIX Naponen nmbo knwoua DUM,
He3aMeannTenbHO O6paLLI,aTbC9| B BaHK Ana NpuHATUA Heo6XO,El,VleIX Mep (B TOM 4yucne Ansd
6110KMpPOBKM NOrMHa 1 NMapoJss, cpeacTsa NosiyyeHus ogHopa3oBbix naponen/3SLM).

KnueHT o6a3yeTcs yBeAOMUTb BaHK 0 HeCaHKLUMOHWPOBAHHOM MEepeBOAEe AEHEXHbIX CPEeACTB C
ero Cueta c ucnonb3oBaHneM CUCTEMbI He MO3AHEEe [IHA, CAeAyloLero 3a AHEM MNOJIyYeHUs OT
BaHka yBeooMeHMs 0 COBEPLUEHHOW onepaumn

4.3.7. Hactosswmm KnueHT 0643yeTcss 03HAKOMUTbLCS C YCNOBUSMUM AeUcTBylowmx Tapudos
baHka, nepedyHeM AOCTynHbIX nNo Cucreme ycnyr M onepauun, mx AnMuTamMm u crnocobamu
NOATBEPXAEHMUS, U B Aa/IbHENWEM CleanTb 3a UX U3MEHEHUsIMU, O KOTOpbiX BaHk yBegomnser
nyteMm  nybAnM4yHOro  onoBeleHus: pasMmelleHns  unHdopMaumm B 06CNyXMBAOLWMX
noapasaenenmax baHka u/mnm Ha odumunanbHoOM web-canTte baHka B ceTn VIHTEpHET No agpecy
www.rncb.ru.

4.4. KnneHT nMeet npaso:

4.4.1. MonyuaTtb oT baHka 1 nepepasaTb B baHk 3] no Cucreme.

4.4.2. lMony4yaTb KOHCynbTauum bBaHka Mo BonpocaMm 3kcnayataumm Cucrtembl, a Takxe
CNpaBOYHO-NH(OPMALMOHHbIE MaTepuanbl 06 ob6cnyxmneaHmn B Cucrteme.

4.4.3. B cnyyae nwoboro nonospeHuss B KOMMNpoMeTauuum NIOrMHa W napons, u/wmnu cpencrsa
nosy4yeHms ogHopasoBbix naposien nmbo DUIM obpatntbca B baHK B nopsiake, yCTaHOBEHHOM
n. 5 Hacrodwmx Ycnosuii, gns nx 670KMPOBKU W/WAN 3aMeHbl B COOTBETCTBUM C MOPSLKOM,
yCTaHOBNEHHbIM BaHKOM.

4.4.4. Tpon3BOANTb CMEHY CBOMUX Ktouden DUIM n napons B nopsake, yCTaHOBNEHHOM BaHKoOM.

4.4.5. OT3bIBaTb B YCTaHOBJIeHHOM [JoroBOopoM rnopsake HarnpasieHHble B baHk 3/, ecnu Ha
MOMEHT OT3blBa AOKYMEHT He 6b1n ucnonHeH BaHKoOM.

4.4.6. DKCTpeHHO obpatutbca B baHk gna 6nokmpoBkm pgoctyna B Cucremy B chnydae
KOMMpoMeTauum NorMHa M napons, u/unum cpeacrsa nosyvyeHus oAHOpasoBbiX naponen nmbo
kntoda UM ¢ ucnonb3oBaHMeM 6710KMPOBOYHOrO C/0Ba, YKasaHHOro KnneHToMm B 3asiBleHUmn
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(npn  3akntouyeHun [LorosBopa B obcayxuBawlweMm nogpasgeneHumun), nmbo nosy4vyeHHoro
KnneHTOM  NoCpeaCTBOM  3/1IEKTPOHHO-MPOrpPpaMMHOr0  TEXHMYEeCcKoro  kKomnnaekca  (npu
3ako4eHnn joroeopa ¢ UCNOSIb30BaHMEM 3IEKTPOHHO-MPOrPaMMHOI0 KOMMJIEKCa).

4.4.7. PaszbnokmpoBaTb goctyn Kk Cucteme nyTéM nogauu 3asBieHuss 0 pa3bnokumpoBaHuu B
obcnyxusatwuwee noapasseneHune baHka C npefocTaBNeHWEM [AOKYMEHTA, YyAOCTOBEpSloLero
NNYHOCTb.

4.4.8. OGpaTMTbCH B baHK Aona mM3MeHeHus Tuna JocTyna K CBOMM cyeTaM B CucrtemMe nyTtem
noaaynm COOTBETCTBYHOLLENO 3adB/IEHNA MPpU JIMYHON siBKeE.

4.4.9. UHnummpoBaTb nocpeactBoM CUCTEMbI M3MEHEHME pPacxXOoAHbiX JAMMUTOB OMepauui,
coBepwaemMblx no Kaptam B nopsake, YCTaHOB/AEHHOM BaHKOM, MNpu YCIOBUM Hanuuus y
KnneHta pencrBylownx 6aHKOBCKMX KapT naatexHon cucrtembl MPO100, 3MUTUpPOBAHHbIX
BaHKOM, MOAKOYEHHbIX K UCNosib30BaHUO B CucTeme.

4.4.10. PactoprHyTbe [loroBop Ha OCHOBaHWUU 3ad9B/1I€EHUSA O pacTopXXeHuun [loroBopa NyTém
nogayn 3asiBjieHns 0 pactop>XeHunn no Cncreme nnbo Npu INYHON sIBKe.

5. Mopspok pa6ortbl ¢ knrouamm LN

5.1. ®opmMupoBaHue, xpaHeHne, cMeHa n 6nokmposka LI

5.1.1. nga ncnonb3oBaHus DUIM KnneHT aonkeH NCNonb3oBaTb HOCUTESNb 3/IEKTPOHHOMO Kiitoua.

5.1.2. KnuMeHT camocTosTenbHO co3fgaeT B CucrteMe cekpeTHbIM kad DUIM u napHbin emy
OTKPbITbIA  KAoY DUIM B COOTBETCTBMM C  MNOLWAroBOM WHCTPYKUMEN, pasMeLleHHON Ha
odbumumnmanbHoMm web-cante baHka B ceTn NHTEpHET No aapecy: www.rncb.ru.

5.1.3. CekpeTHbin kntod DUIM KnueHTa coxpaHsetrca B daifie Ha HOCUTeNe 3/1eKTPOHHOro
KSIl0Ya, @ OTKPbITbIN KAOY N0 3aWMWEHHOMY COeAUHEHMNIO NepefaeTcs B BaHK (OTKPbITbIN KoY
pernctpmpyetcs B baHke).

5.1.4. Takxe oTKpbITbIKn KNtod DI pacneyaTtbiBaeTcs KnneHToMm Ha 6yMakHOM HocuTene B Buae
CeptndukaTta permcrpaumm OTKpbITOro kituya 3DUM B ABYyX 3K3eMmMnasipax U 3aBepsercs
noanucbio KnneHta. PacnedaTtka CeptudunkaTta permcrpaumm oTkpbiToro katoda UM xpaHnTtcs B
baHke n y KnueHTa, a ee 3/eKTPOHHbLIN aHanor HaxoAuTCs B KaTanore kawuyen baHka u
KnueHTa.

5.1.5. CekpeTHbin kntod  2DUMN  3awmwaerca  naponeMm, W [AaHHbIM  Napofnb SABASETCH
KoHbuAeHUManbHOM nHdopmaumen KnmeHra.

5.1.6. Bnageney CepTtudukata peruncrpaumm OTKpPbITOro knwoda 3UIM HeceT nepcoHanbHYHO
OTBETCTBEHHOCTb 3a obecrneyeHune COXPaHHOCTU KAYEBOW MHGMOPMaUMM U 3aLUTY KIKOYEBbIX
dannos (31eMeHTOB) OT HECAHKLMOHUPOBAHHOIO AOCTYNa.

5.1.7. Bce npoueaypbl OKOHYaTE/IbHOW perncrpaumm W MNpoOBEPKM OTKPbITOro kswoda UM
NPoOMCXOAAT B NOMELLEHUN, HA NPOrpaMMHOM obecneyeHun u obopynosaHum baHka.

5.1.8. lMpwu peructpauun oTkpbITOro kntova KnmeHta B baHke npom3BoAUTCA CBEpKa OTKPbLITOro
knoya KnueHta c OTKPbITbIM K/OYOM, HanedaTtaHHbiM B CepTudukaTe perncrpaumm OTKpbITOro
kntoda UMM, n npoBepka aaHHbIX KnneHTa, Ha nMsa KOTOporo cpopMupoBaH Kty DLIM.

5.1.9. Knou 3UIMN  akTuBM3MpPYEeTCAa TONbKO rMocae nosiydeHusa 3aBepeHHoro KnneHTom
CepTndumkaTa Ko4a NOANMUCKU M NONOXNTENbHbIX pe3ynbTaTtoB nposepkun CepTtudunkara.
5.2.  XpaHeHue u cMeHa kntouden LM

5.2.1. KnueHT obecneumBaeT COXpPaHHOCTb, Hepa3rjaweHne KU HepacnpocTpaHeHne CBOero
CeKpeTHoro ksto4ya DU,

5.2.2. Cpok perictBua kntoden DU yctaHaBnmBaeTcs B OAMH KaneHAapHbIA o4 C MOMeHTa UX
noakntoveHnsa Kk Cucreme.

5.2.3. CmeHa knwoden 3UMN (7. e. dopmmpoBaHuMe HoBOW napbl kawoder 3SUM) MoxeT 6biTb
npoussefeHa B ciefylLwWmux cny4vasax:

- ncTedyeHme cpoka aencreus katoden DLUM;

- KoMMnpomeTaumsa kawoden SLM.
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5.2.4. Cpok XxpaHeHuss OTKpbIToro knwya SUM (B 6yMaXHOM UM 31E€KTPOHHOM BUAE),
BblBEAEHHOr0 W3 yrnoTpebneHnsi, COOTBETCTBYET CPOKY XpaHEHUst AOKYMEHTOB, MoAMUCaHHbIX
Kntodamm DU,

5.3. bnokuposka knwo4en UM

5.3.1. Ans 6nokunpoBku kntoden LM KnneHty Heobxoammo:

5.3.1.1. O6paTtutbcs B obcnyxmBatowee nogpasgeneHme baHka.

5.3.1.2. KAIMeHT [0/IXeH MNPONTU UAEHTUIUKALMIO B YCTAHOB/IEHHOM MOPSAKE Ha OCHOBAHUMU
NOKYMEHTa, YA0CTOBEPSIOLLErO JIMYHOCTb.

5.3.1.3. lNMocne npoBepku NpaBUILHOCTM 3arosiIHEHUS 3asBNEeHUS yKa3aHHble KIIMEHTOM KJun
2UN 6nokunpytorcs.

5.3.2. Ana 6nokmpoBaHus knwouyen UM ¢ vcnonb3oBaHneM 6/10KMPOBOYHOIro ciioBa KnumeHTy
HeobxoaMMo:

5.3.2.1. ObpaTtntbCa no TenedoHy B baHk:

- N3bSABUTb XenaHue 3abnokuposaTtb katoum DUIMM;

- Ha3BaTb 6JJO0KMPOBOYHOE C/0BO.

B cnyyae ecnm 610KkMpoOBOYHOE CNOBO Ha3BaHO KnneHToM BepHO, kntoun DUM 6noknpytoTtcs.
5.3.3. baHk MoxeT 6nokumpoBaTb ka4 DUIM camocToATeNnbHO B CNy4dae MNoOAO3pPEHUS €ero
KoMnpomeTauum, ysegomms 06 s3Tom KnmneHra.

5.4. BnokupoBKa HOCUTENSA NEKTPOHHOIO K/toya

5.4.1. Ana 6NOKNPOBKN HOCUTENS SNEKTPOHHOro Knya KnmeHty Heob6xoammo:

5.4.1.1. ObpaTtntbCa no TenedoHy B baHk:

- N3bABUTb XKenaHme 3ab10KMpoBaTb HOCUTENb 3NIEKTPOHHOIO KJHO4a;

- Ha3BaTb 6JJ0KMPOBOYHOE C/10BO.

B cnydyae ecnu 6510KMpOBOYHOE CMOBO Ha3BaHO K/MEHTOM BEPHO - HOCUTENb 3/1EKTPOHHOrO
Knoya bnokunpyetcs.

5.4.1.2. O6paTuTbCa C 3asBNeHMeM O 65IOKUPOBKE HOCUTENS 3NEeKTPOHHOro Kjw4ya B
obcnyxuBatollee nogpasaeneHve baHka:

- KnneHnT posxeH I'IpOVITVI Mﬂ,eHTVI(bMKaLI,VII-O B YCTaHOBJIEHHOM nNopdAaKe Ha OCHOBaHuUU
AOKYMEHTa, yaoCToBEpPAKOLWEro JIMYHOCTDb.

Mocne npoBepkn MNpPaBWIbHOCTU 3aMOSIHEHUSA 3asB/IEHUS — HOCUTENb 3/1IEKTPOHHOrO Kiko4a
6noknpyetcs.

5.5. Bnokuposka goctyna B Cucremy

5.5.1. Ang 6noknpoBku goctyna B Cucrtemy KnneHty HeobxoamMmo:

5.5.1.1. O6bpaTtntbCa no TenedoHy B baHk:

- N3bSBUTb XenaHue 3abnokmposaTb AOCTyNn K Cucreme;

- Ha3BaTb 6710KMPOBOYHOE C/OBO.

B cnyyae ecnn 6n0KMpoBOYHOE C/I0BO Ha3BaHO KnneHTOM BepHO, goctyn KnueHTta B Cuctemy
6noknpyetcs.

5.5.1.2. ObpaTtuTbCs C 3asgBneHneM B obcnyxupatowee nogpasaeneHme baHka:

- KAneHT [o/mKeH MNpoWTU MAEHTUDUKALUIO B YCTAHOBIEHHOM MOPSAAKE Ha OCHOBAHWUMU
NOKYMEHTa, YAOCTOBEPSAIOLLErO JIMYHOCTb.

Mocne npoBepkM MpPaBUNILHOCTM 3anosiHEHUs 3asBneHuss goctyn KnueHta B Cuctemy
6noknpyetcs.



5.6. Pas6bnokuposka goctyna B Cucremy

5.6.1. Ans pas6bnokmpoBkn poctyna B Cuctemy KineHTy HeobxoanmmMo o06paTtuTbCs C
3asaBneHneM B 06CnyxunBatolllee noapasaeneHve baHka.

5.6.2. KnvMeHT [O/KEH MpPONTM UAEHTUMUKAUUID B YCTAaHOBJIEHHOM MOpsiAKe Ha OCHOBaHWUMU
OOKYMEHTA, YA0CTOBEPSIOLWEro IMYHOCTD.

5.6.3. lNMocne npoBepkn NpaBUNbHOCTU 3anonHeHus 3assneHua goctyn KnueHta B Cucremy
pasbnokupyeTcs.

5.7. bBnokupoBka OTP-TokeHa (B cnydae ncnonb3oBaHus Knnentom OTP-TokeHa)

5.7.1. Ana 6noknpoBkn OTP-TokeHa KnneHTy HeobxoamMmo:

5.7.1.1. O6bpaTtnTbCa no TenedoHy B baHk:

- N3bSABUTDb XenaHue 3abnokmpoBaTb OTP-TOKEH;

- Ha3BaTb 6J1IOKMPOBOYHOE CJI0BO.

B cnyuvae ecnn 6510KMpOBOYHOE CNOBO HasBaHO KnueHToM BepHo - OTP-tokeHbl/Bce OTP-
TOKeHbl (B cnyyae ecnm KnueHT 3aTpyAHSeTcs Ha3BaTb KOHKPETHbIN uaeHTudukatop OTP-
TOoKeHa) 6/10KMpytoTCs.

5.7.1.2. Obpatutbcs c 3aaBneHneM o 6nokuposke OTP-TokeHOB B o0bcnyxuearwuwee
noapasaeneHne baHka:

- KnueHT [O/MXEeH NponTU MAEHTUdUKALUUIO B YCTAaHOBJSIEHHOM TMOpsiAKE Ha OCHOBaHWMU
JOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb.

Mocne npoBepKM nNpaBWUIbLHOCTU 3anosiHeHusa 3asaBnenHmss - OTP-tokeH (-bl) KnueHTa
6nokupytoTcs.

5.8. ¥YnpasneHnune goctynom B Cuctemy (HanoMmHaHMe NOrnMHa, CMeHa napons)

5.8.1. Ansa HanoMmMHaHuMS nornHa/cMeHbl napons KnneHTty Heob6xoammo:

5.8.1.1. O6patutbca no TenedoHy B baHk:

- N3bABUTb XKeNaHMe HAaNOMHUTb NOTMH/N3MEHUTb Naposib;

- noaATBEpPANTb 3anpocC JIMYHBLIM KOAOM.

B cnyyae ecam  KnueHT noaTBepann  3anpoc, Ha HoMmep TenedoHa  KnaueHTa,
3aperucTpmpoBaHHbii B Cucteme, Hanpasnsetca SMS-coobuweHne € 3anpoLlleHHOoWn
nHdopmaumen.

5.8.1.2. ObpaTtutbcs B obcnyxueatowee nogpasgeneHne baHka C 3anpocoM O HaMOMMHaHUKU
nornHa/cMeHe napons:

- KnueHT [O/MXeH NponTU uAeHTUdUKALUUID B YCTAHOB/IEHHOM TMOpsiAKE Ha OCHOBaHWMU
AOKYMEHTa, YAOCTOBEPSIOLErO JIMYHOCTb.

B cnyyae ycnewHo wnaeHtTudumkaumm KnueHtTa Ha  HoMmep TenedoHa  KnueHTa,
3aperncrtpupoBaHHbii B Cucteme, Hanpasnsetrcas SMS-coobuweHne C  3anpoleHHON
nHdopmaumen.

5.8.2. YnpaBneHune poctynom (HanoMuMHaHWe JiOrMHA, CMeHa napoJss) MOryT Mpou3BOAUTLCS
npeacrasuteneMm KnueHTta, AEWCTBYHOLWMM Ha OCHOBaHMM [OBEPEHHOCTU, OQOpPMAEHHOW Mo
¢dopmMe, pekoMeHAOBaHHONW BaHKOM M pa3MmeweHHON Ha oduumanbHOM calTe baHka no agpecy
www.rncb.ru, nam no nHom popme (cogepxawen nHdopmaLmio, pekoMeHaoBaHHY baHkoM ans
BKJIIOYEHUS B JOBEPEHHOCTb) M YAOCTOBEPEHHOM HOTapuasbHO.

[Ona HanoMMHaHMS NIOrMHa/CMeHbl Napons npeacraBuTento KnveHTa Heob6xoanMo obpaTuTbCs B
obcnyxuBatollee nogpasaeneHne baHka ¢ 3anNpocoM 0 HaNmoOMUHAHMK NlorMHa/CMeHe napons:

- npeacraBuTeslb KnueHta ponxeH I'IpOVITVI I/I,El,eHTVICbVIKaLI,VII-O Ha OCHOBaHWMWM AOOKYMEHTAQ,
yaooctoBepAoWEro J1IM4HOCTb, N AOBEPEHHOCTN B YCTAHOBJIEHHOM MNMOpAAKe.

B cnyuae ycnewHoi maeHTudukKaummn npeacraButenss KnuneHta Ha Homep TenedoHa KnueHTa,
3aperncTtpupoBaHHbii B CuctemMe, Hanpansietca SMS-coobuieHne C 3anpolleHHOM
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MHopMaunen.

6. Mopspaok paspelweHuss CcnopoB, CBSAASAHHbIX C MOAJIMHHOCTbIO 3JIEKTPOHHbIX
AOKYMEHTOB, UCNOJIHEHHbIX B Cucreme

6.1. DNeKTPOHHbIA AOKYMEHT CUYMTAEeTCA MOAJ/IMHHBLIM, €CnM OH 6bll HaanexawmMm o6pasom
odopMNeH 1 NOATBEPXAEH, MOC/E YEro NPOBEPEH U MPUHAT.

6.2. PaccMoTpeHuMe cnopoB NMPOM3BOANTCS COrlaCUTENIbHOM SKCMEPTHON KOMUCCUEN.

6.3. [lpn HAaNMYUN COMHEHUI B NOANIMHHOCTU D[ uUnu ero coaepxaHusa CToOpoHa — MHUMUMATOP
crnopa ob6s3aHa HanpaBuTb Apyroii CTopoHe NUcbMol3® ¢ Noapo6HbLIM U3NOXEHNEM HapylUeHus,
06CTOATENBCTB MpPOMUCLLUEALIEr0 W MNPeAnoXeHUMEM CO034aTh COrNacUTENbHYI0 3KCMEpPTHYHO
KOMMCCUIO.

6.3.1. B cnyyae cornacus c npeTeH3uen, cogepxauwencsa B nucbMme, CTOpoHa, moay4ymBLuas
MMCbMO, HE3aMeaITeNbHO yBeaoMaseT Apyryto CTOPOHY M YyCTPaHAET HapyLleHUs, OnMcaHHble
B nucbMe. CornacutenbHas aKCcnepTHas KOMUCCUA B TAKOM Cllyyae He co3faeTcs.

6.3.2. B cnyyae Hecornacusi Cc npeTeH3uen, coaepxaueecs B nmcbMe, CTOpOHa, NoayymBLIaS
NMMCbMO, NHULUMMPYET CO3A4aHMe COrNacuTeNbHOM SKCNepTHON KOMUCCUM.

6.4. CornacutenbHas 3KcrepTHas KOMUCCUSA paccMaTpuBaeT Cropbl caeaylowero Tuna:
CtopoHa-nony4aTtenb 3[ yTBepXxaaeT, uTo umHuuumpytrowas CTOpOHa-oOTNpaBUTENb AOXKHbIM
obpa3om odopMunia n nepepana Ha obpaboTky AokymeHT, a CTOpoHa-oTnpaBUTENb OTpuUaeT
daKT NoAroTOBKM M nepepadn Ha ob6paboTky aToro /.

B sTom cnyyae CTopoHa-nonayyartenb NpeabsaBnseTr Kommccmn daiin, cogepxawmin cnopHbin 3
n pesynbTatbl ayTeHTUdmkaumm CTOpOHbI-OTApPaBuUTeNs, Ha crneunanbHO BblAe/IEHHOM
KOMMbIOTEPE C YCTAHOB/IEHHbIM 3Ta/IOHHBLIM MNPOrpPpaMMHbIM obecreyeHnemM.

B TOM cnyyae ecnn 3anuce B dansie MNOATBEPXAAET KOPPEKTHOCTb MPOBEAEHHOM
ayTeHTMduMKaumm, To BMHOBHOM npusHaeTca CTopoHa-oTnpasuTens 3/, B NPOTUBHOM Cly4ae
BMHOBHOW npu3Haetcs CTopoHa-nony4datens 2.

6.5. CornacutenbHas 3KCnepTHas KOMUCCUSA CO3[AETCs MO MUCbMEHHOMY 3asiBNEHUI0O OAHOMU
n3 CrtopoH. [lata cbopa KOMUCCMM HA3Ha4YaeTca He no3gHee 15 kaneHAapHbIX AHel C MOMEHTa
OTNpaBKW MNpeasioKeHns O ee co3jaHun. B coctaB KOMWUCCUM BXOAUT paBHOE KOMMUYECTBO
npeacrasutenen obemx cTopoH. lpum HeobxoammocTu, ¢ cornacma obeumx CTOpPOH B COCTaB
KOMUCCUU MOryT O6biTb AONOAHUTENBHO BBEAEHbl 3KCMepTbl TPeTben CTOPOHbI. [lonHoMouums
UYNEHOB KOMWUCCUW MOATBEPXKAATCA AOBEPEHHOCTAMWU, BblAaHHLIMWU B YCTaHOBMIEHHOM MOpsiAKe.
CocTtaB kKoMuccum fonxeH 6bITb 3aPUKCUPOBaH B UTOFOBOM AOKYMeHTe (AKTEe), OTpaxatollem
pe3ynbTaTbl paboTbl KOMUCCUN.

6.6. DKcrnepTHas KoOMMCCUS oOcywlecTBnser cBow paboTty Ha Tepputopumn bBaHka, ¢
ncnonb3oBaHneM MNM3BM 1 3TanoOHHOrO NporpaMMHOro obecrneveHums.

6.7 Cpok paboTtbl koMuccmn — 5 paboumx aHen. B 0cob0 CnoxHbIX cnydyasx, no o60aHOMY
NMCbMeHHOMY cornacmio CTOpPOH, 3TOT CPOK MOXET 6bITb YBENMYEH, HO He 6onee yeM 40 OAHOro
KaneHaapHoro mecsua.

6.8. Lenbo paboTbl CO34aHHOW KOMWUCCUM SABNASETCA YCTaHOBMieHMe noANuHHOCTM I,
NCMoJIHEHHOro B paMkax [lorosopa.

6.9. CTopOHbl 0643aHbl NpeaoCcTaBUTb KOMUCCUM BO3MOXXHOCTb O3HAKOMWUTLCHA C YCIOBUSAMU U
nopsakoMm paboTbl Cuctembl. CTOPOHbI CNOCO6CTBYIOT paboTe KOMUCCUUM M HE AOMYCKaloT OTKasa
OT npeacTtaBneHnss HeobXoAMMbIX AOKYMEHTOB, WMMENLWMX OTHOLUEeHMEe K paccMaTpMBaeMOMy
Cnopy.

6.10. B xoae paccMoTpeHusa komuccumein Crnopa 0 NOASIMHHOCTM (Hanuumm unmn otcyTcTemun) S/,
MCNOSIHEHHOrO C noMolbto Cuctembl, kaxaass CTopoHa obs3aHa [4oKasaTb SiMWb TO, YTO OHa
CBOEBPEMEHHO W HagsexawmnMm o6pasoM BbIMONHUNA 06s3aTeNnbCTBa, B3STble Ha ceba no

Jorosopy.

136 No nogaun NUCEMEHHOrO 3asBNEHNs CTOPOHaM peKOMEHAYEeTCs NPOBEPUTh, UTO MPUUMHON BO3HUKHOBEHMS Criopa He

ABNSAETCH HapyLleHne Le0CTHOCTU NPOrpaMMHOro obecrneyeHuns, LUea0CTHOCTU CPEabl UCIIOTHEHUS Ha KOMIbIOTEPE
KaneHta, komnpomeTauus knodern UM nnn HecaHKULMOHMPOBAHHbLIW AOCTYN K pecypcam.
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6.11. Mo wtoram paboTbl KOMUCCUM coCTaBnsieTca AKT, B KOTOpoM B o06s3aTesibHOM nopsigke
oTpaxatoTca:

- yCTaHOB/IEHHble 06CTOATENLCTBA;

- [AENCTBUSA YNEHOB KOMUCCUN;

- BbIBOAbl O NMOA/IMHHOCTY NpeabsaBneHHoro 34;

- OCHOBaHWS, NOCNyXusBwue ana GopMMpoBaHNS BbIBOAOB.

AKT NOAMNUCBLIBAETCA  YMONHOMOYEHHbIMU npeactaButensmMm CTOpoH He no3aHee 10
KaneHAapHbIX AHEH C MOMEHTA OKOHYaHusA paboTbl KOMUCCUU. B cnyyae ecnmn noanucaHme AkTa
B 3TOT CpPOK HE COCTOUTCH, 3auHTepecoBaHHas CTopoHa BnpaBe o06paTUTbCs B cyd B
COOTBETCTBUM C AOENCTBYHOLWIMM 3aKoHoAATenbCTBOM Poccuinckon depepaummn u  6e3
BblpaboTaHHoro CTOpoHaMu peleHusl, a B KayecTBe [JOKa3aTeNbCTBa B cyaebHOM cnope
npeacTaBuTb AKT, COCTaBIEHHbIN B COOTBETCTBUM C HACTOSALMM pa3aesiom.

6.12. B cnydae ecnum npeanoxeHue O CO34aHMM KOMUCCUMM OcTaBneHo apyroin CtopoHon 6e3
otBeTa (NO uctedyeHum 15 kaneHgapHbix AHen), nmb6o CTOpoOHa OTKa3biBaeTCs OT y4dacTus B
KoMuccmun, nmbo pabote KoMuccmm 6blNM YUMHEHbI MPEensaTCTBMSA, KOTOpbie HEe MO03BOAUIU
KoMuccmn odOpMUTL Haanexawmnn AKT, 3aumHTepecoBaHHas CTopoHa cocTtaBnseTr AKT B
OAHOCTOPOHHEM MopsiAKe C yKa3aHWeM MPUYNHbI COCTaB/IEHMS ero B O4HOCTOPOHHEM nopsake. B
yKaszaHHOM AkTe dUKCUpyoTCs 06CTOosTenbCTBa, MO3BONAKOWME caAenaTbh BbiBOA4 O TOM, 4TO
ocrnapueaembin D[], npousBeneHHbln B CuctemMe B COOTBETCTBUM C [OroBOpoM, SBASIETCA
noasIMHHbIM, Nnb6o dopmynupyeTtcsa BbiBog 06 o6paTHOM. YKasaHHbIN AKT HanpaBnseTca Apyrown
CTopoHe ans ceepeHms.

7. OTBeTcTBEHHOCTb CTOPOH

7.1. 3a HeucrnosiHEHME UM HEHaaNexallee ncnonHeHmne obssartenbcts nNo Jorosopy CTOpPOHbI
HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C LI,eVICTBy}OU.LVIM 3aKoHOAaTe/IbCTBOM Poccuinckon
denepauunu.

7.2. bBaHk He HeceT OTBETCTBEHHOCTM 3@ TeXHWYECKOE COCTOSAHWE KOMMbIOTEPHOro
obopynoBaHna KnuneHTa, BO3MOXHble MOMEXM Ha JIMHUK CBA3W, MJIOX0Ee COeAUHEHWE Wn
HEBO3MOXHOCTb YCTaHOBUTb COEAMHEHWE, OTK/IUYEHNE 3JIeKTPO3HEeprun wn apyrue, He
3aBucsWme oT baHka HeMcnpaBHOCTU, Aenalone HEBO3MOXHbLIM o6MeH D/.

7.3. baHK He HeceT OTBETCTBEHHOCTM 3a MNPOCPOYKY B BbIMOJIHEHMN CBOMX 0653aTenbCTB,
npomsoLlealwyo u3-3a OTCYTCTBUA UHUUMATMBbI KnneHTa B YCTAaHOB/IEHUMW CeaHcCa CBS3U C
BaHkoM.

7.4. bBaHK He HeceT OTBETCTBEHHOCTWU 3@ HEUCMNOJIHEHUE NN HeHaaNexallee ucnonHeHmne 3/
He no BMHe baHka, B TOM 4yucne, B ciiyyae HapyweHus KnmeHtom ycnosuin [Jorosopa.

7.5. bBaHk He HeceT OTBETCTBEHHOCTM 3a yuwepb, BO3HUKLIMA BCNEACTBME HapyLleHUs
Cuctembl 3aWwmThl MIHDOPMaLUMM He no BuHe BaHka.

7.6. bBaHK He HeceT OTBETCTBEHHOCTM 3a Yb6bITKM, BO3HUKLUME BCeACTBUE HECBOEBPEMEHHOMO
obpaweHns KnumeHta B baHK B c/yyae HeCaHKUMOHMpOBaAHHOro pocrtyna k Cucreme,
KOMMpoMeTauum normHa M napons u/unum cpeacrtsa MojslydyeHuss ogHOpasoBbiX naponen nmnbo
Knto4da DU,

7.7. CTOpOHbI [OOroBOPUNANCL O TOM, 4YTO Ornepaummn, COBEpPLUEHHble U MOATBEPXAEHHble B
nopsiake, yCTaHOB/IEHHOM HacTosAwWwwuM [loroBopoM (B TOM 4yucCnie YCTaHOBAEHHbIMM [1OroBopom
cnocobamMm NOATBEPXAEHUS), MPU3HAKOTCA COBEpLIEHHbIMM KAMEHTOM UM ocCnapuMBaHUKO He
noanexat. baHK He HeceT OTBETCTBEHHOCTM B Ciydae, ecnu onepauusa 6bina coBepllieHa u
noaTeepaeHa cnocobamm, yctaHOBNEHHbIMK [1OrOBOPOM.

7.8. bBaHK He HeceT OTBETCTBEHHOCTM Mo puckam KnueHTa, CBSA3a@HHbIM C MNOJy4YeHUEM
KnneHToOM ycCnyr no opraHmsaumm agoctyna K cetu WMHTepHeT M ee KMCNosib30BaHUK, B
COOTBETCTBUW C AOrOBOPOM Mexay KInmeHTOM u nmocTtaBWMKOM ycnyr MIHTepHeT (npoBanaepom),
B TOM uucne baHk He oTBevaeT 3a ybbiTknm KnueHTa, BO3HUKLIME B pe3yfbTaTe obpalieHus
KnueHTta k Cucrteme c ncnonb3oBaHmeMm cetu NHTepHeT.

8. Mpouune ycnosusn
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8.1. [oroBop BCTymaeT B CuUNy C AaTtbl npepocrasneHnsa KnueHtom B BaHK noanucaHHOro
3agsneHuna (nNpu 3aknwudeHnn [loroBopa B obcnyxusawuwem nogpasgeneHnu), nmbo B AeHb
BbINONHEeHUs KnueHTOM 3anpoca Ha peructpaumio B CucteMe C UCNOAb30BaHWEM JNOrMHa M
napons, noay4YyeHHoro KnuveHTOM NOCPeACTBOM 3NEKTPOHHO-MPOrpaMMHOr0 TeXHUYeCcKoro
KoMnnekca (Npu 3akaw4veHuMn [oroBopa C WCNOSb30BAaHWUEM 3/1IEKTPOHHO-MNPOrpaMMHOro
KoMMnaeKca) n AeNCTBYET B TedeHne O4HOro KaseHaapHoro roaa.

8.2. Ecnn Hu ogHa n3 CTOpOH He 3as8BUT O CBOEM XXeflaHUW pacToOprHyTb [JoroBop He nosaHee,
yem 3a 30 (TpuauaTtb) KaneHaapHbIX AHEN [0 OKOHYaHMS Cpoka ero aencrteus, [orosop
€XXerogHo aBTOMaTU4YEeCKN NMpoASIEBAETCS Ha KaXAbll NOoCneayowmn KaneHgapHbli roa.

8.3. [loroBop MOXET 6bITb U3MEHEH MO B3aUMHOMY cornaweHnio CTOpoH.

8.4. [JoroBop MoOXeT O6bITb pacToprHyT N0 WHUMUMaATMBE ogHoM un3 CTOpOH B Cny4asx,
npeaycMoTpeHHbIX [1oroBOpoM, NyTeEM MUCbMEHHOro yBeaoMneHus apyroi CTOpOHblI MU WHbBIM
cnocoboMm B cooTBeTCcTBMM C noan. 4.4.8 HacToswmx Ycnosuin. [oroBop cuyuTaetcs
PacTOpPrHyTbiM Mo mncrteyeHumn 30 (TpuauaTn) KaneHAapHbiX AHEW C AaTbl NOJYYEHUSI CTOPOHOWM
yBeAOMJIEHMS O pacTopXeHuu [lorosopa npu ycioBum ncnosnHeHna CTopoHamm ob6a3atenbCcTs Mo
Jorosopy.

8.5. CTOpoOHbI, nMpeKkpawawlmne [OroBopHbie OTHOWEHUs, o06s3aHbl MWCMNOJHUTL  BCE
obsazaTenbCcTBa, NpeaycMoTpeHHble [oroBopoM. [JOroBop cyntaeTcs pacTOprHyTbiM Npu yCNoBUmn
NCNOSTHEHNSA CTOpOHaMK Bcex 0b6sA3aTenbcTB No [orosopy.

8.6. CTOpOHbl AOroBOpMAMCbL O TOM, 4YTO NO BoMpocaMm wucnonHeHusa J[orosopa KniueHT
obpawaeTtca B baHk no TenedoHaM, yKasaHHbIM Ha oduumanbHoM web-cante baHka B ceTu
NHTepHeT agpecy www.rncb.ru.

B oTHoweHun neperoBopoB Mexay baHkoMm n KnmeHToM B paMkax [loroBopa OCyLLeCTBAseTCs
ayanosanuce. CTOpOHbI NMPU3HAKT, 4YTO YKa3aHHblE B HACTOALWLEM MNYHKTE ayaAno3anumcu MoryT
6bITb MCnonb3oBaHbl CTOPOHAMM B KavyeCcTBE A0Ka3aTeNbCTB B Cyae.

8.7. B cnyuyae BO3HMKHOBeHUs Mexay CTOpOHaMu CNOpOB MM pa3HOriacuii, BbiTEKAKOWMX U3
Jorosopa wnmM cBsA3aHHbIX C HWUM, CTOPOHbI MPUMYT BCE MEpbl K paspeleHnto Mx MnyTeMm
neperoBopoB, B TOM 4nc/e B COOTBETCTBUM C [10roBOpoOM.
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MpunoxeHune 7 K «lMpasunam KOMMNIEKCHOro
6aHKoBCKOro obcnyxunsaHusa pusndeckux numy B PHKB
baHk (MAO)»

YcnoBusi oTKpbITNS M coBepLUEeHMS oriepauymnii no 6aHKOBCKOMY BKAady «HakonutesbHbIk
cyer» B PHKBE bank ([MAQ) (lpunoxeHne 7) BbiBEAEHbI M3 cocTaBa <«[lpaBusi KOMMJ/IEKCHOIMO
obcnyxuaHus Gusnyeckux amy B PHKBE baHk (MAQO)» un nepemewjeHbl B [lpunoxeHne 2
lMpnkasom PHKbB baHk (MAO) ot 29.05.2015r. N°274

Bce knuneHTbI, 3akiounBlune [JoroBop 6aHKOBCKOro BkJaga <«HakonuTeslbHbI cYeT» B
pamkax u Ha ycnoBusix JloroBopa KOMIJIEKCHOrO o06C/yxnBaHus, Ha ycrnoBusax [lpasus,
YCTaHOBJ/IEHHbIX [1pnioxxeHneM 7, u B COOTBETCTBUM C 3asiBieHNeM 06 OTKPbITUM 6aAHKOBCKOIro
BKAaga <«HakonutenbHbIVi CYET», MpPOAO/IKAT OOCAY)KMBAHME B paMKax yKa3aHHbIX
ZAOKYMEHTOB.
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MpunoxeHne 837 Kk «[lpaBMnaMm  KOMMIEKCHOrO
6aHKoBCKOro obcnyxunsaHusa pusndeckux numy B PHKB
baHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsN onepauuﬁ no HOMMHanbLHOMYy cueTty

HacTtosawmne YcnoBmss OTKpbITUS W cOBepleHns onepauun no HoMMHanbHOMY cyeTy
(nanee - Ycnosus) onpepensitoT YCIOBUS U NOPSIAOK OTKPbITUS W COBEpPLUEHMS onepauui
no HomuHanbHOMy cuyeTy B BbaHke, n pacnpocTpaHAlTcsa Ha KnuMeHTOB, MpUCOEAVMHUBLUNXCS
k TMpaBunaM KOMMAEKCHOro 6aHKOBCKOro 06CnyxuBaHus dusnyeckmx nuy, B POCCUNCKOM
HAUMNOHAJTbHOM  KOMMEPYECKOM  BAHKE (nybnmuyHoe  akumoHepHoe  06wWwecTBo),
yTBepXaeHHbIM [lpukazoM baHka o1 26.02.2015 N° 84 w©n K HacToAWMM YCIOBUSM
A0 10.12.2019 BkOUUTENBHO!38,

BaHk - POCCUNCKUMA HALMOHANBbHbBIA KOMMEPYECKUA BAHK (ny6aunyHoe aKuuoHepHoe
obLecTso).

beHedpmumap - TlogoneyHblii, B OTHOWEHUW KOTOPOro YycTaHoB/fieHbl Oneka wau
|-|OI'IeLIVITerIbCTBO, Ha CcoAepXaHne KOToporo BblinJladynBakwdTCA CyMMbl aJIMMEHTOB, I'IGHCVIVI,
nocobuin, Bo3MeLLeHNs Bpeaa 340pOBbI0 U Bpeaa, NMOHECEHHOro B C/lydae CMepTu KopMuibLa, a
TaKXe WHble BbiNJla4nBaeMble Ha ero CoaepXXaHne AeHeXHble cpeacTsa.

AorosBop HOMMHanbHOro cyetra (panee - [loroBop) - AOroBOp HOMMHAAbHOIO C4YeTa
du3mMyeckoro nuua, 3ak/uyeHHbIi Mexay baHkom wn KnmeHtToM B pamkax [orosopa
KOMMJ1IEKCHOIo 06CJ‘Iy>KVIBaHVIF|, Ha YCJ'IOBVIHX, YCTAHOBJIEHHbIX B HaACTOALWEM MNPUNIOXEHUN K
MpaBunamMm KOMMNEKCHOro 06CAyXuBaHMS, W B COOTBETCTBMM C 3asiBIeHMEM Ha OTKpbITMEe
HOMWHaNbHOIO cyeTa.

[loroBop KOMMJIEKCHOro o6cnyxuBaHua - «[JoroBop KOMMIEKCHOro 6aHKOBCKOro
obcnyxumneaHna odusndeckux nuy B PHKB BaHk (MAQO)», 3akniuyeHHbin Mexay BbaHkoM un
KnueHtoM nytem akuenta 6aHKOM odepTbl, coaepxalenca B 3asBieHUM Wn/vnn AHKeTe
KSneHTa.

AnCTaHUMOHHDbIE KaHanbl 06cCcny>XMBaHMA  —  TEXHONOMMYECKMEe  peleHuss  no
B3anmogencTemio baHka ¢ KnneHTaMu C MCNONb30BaHMEM CUCTEM YyAANEHHOro 06CNYyXWBaHUS
(cuctema auctaHumoHHoro goctyna «MHTepHeT-6aHK», 3NEKTPOHHO-MPOrpaMMHbIE KOMMIEKChI
(baHKkOMaTbl, MHTEPAKTUBHbIE 30Hbl CaMOOBCNYXUBaHUS, MHPOKMOCKU)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewass noapasaeneHnss baHka, nonb3yTcs 6aHKOBCKUMM ycCyramm,
npenocTaBnseMbiMn B paMkax [loroBopa KOMMJEKCHOro obcnyxunesaHusa u [OoroBopoB o
npeaocTaBfeHMn 6aHKOBCKMX MPOAYKTOB, B YCTaHOBIEHHOM UMW NOpsiAKe.

3aKkOHHbIA npeacrTaBuTenb -  (dusnyeckoe NMUO,  sBAAKOWEecs  NpeACTaBUTENEM
BeHedwuumapa B cuy 3aKOHa MM aKTa YNOJHOMOYEHHOrO OpraHa:
- ana beHedwumapa B BO3pacte A0 14 net - poauTenb, YcCbiHOBUTENb, [pUEMHbIN
poauTtenb, OnexkyH;
- ang beHedwuumapa B Bo3pacte oT 14 no 18 net - poautenb, YCblHOBUTENDb, NpnemMHbIi
poauTtene, MNMoneynTens;
- AN coBeplleHHoneTtHero beHedwuumnapa (aocturwero 18 neTt), NpM3HaHHOINO CyAoM
HeneecnocobHbiM, — ONeKyH;
- Ana coBepuweHHoneTtHero beHeduumapa, nNpU3HAHHONO CyAOM  OFpaHMYEHHO
[eecnocobHbiM, — Noneuntens;

3asBneHne Ha OTKPbITUE HOMMHAJIbLHOIO cyeTta - 3asBfieHune KnueHTa, cocTaB/ieHHoEe Mo
dopme baHka, cogepxawee npeanoxeHus (odepty) KnmeHTa o0 3aknwyeHun [orosopa
HOMWHANbLHOIO CYeTa C YKasaHMEeM CYLeCTBEHHbIX YC/I0BMW TakKoro Aorosopa U

137 MpunoxxeHne n3MeHeHo Ha ocHoBaHuu MNpukasa banka N? 741 ot 03.11.2017
138 MyHKT M3MEHEH Ha oCHoBaHWM Mpukasa baHka N2 1063 oT 26.11.2019
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noATBepXxaatllee npucoeanHeHme KnumeHTa k [paBuiaM KOMMIEKCHOro 06CNy>XMBaHUA W
YcnoBusiM, ycTaHOBJIEHHbIM MpunoxeHneM 8 k MpaBusiaM KOMIMIEKCHOrO 06CNyXNBaHUS.
3asiBfleHMe Ha OTKpbITUE HOMWHANIbHOINO CcyeTa SIBASETCSs HeOoTbeMsIeMOW 4acTbio [oroBopa
KOMMIEKCHOro 06CNy>XMBaHUA 1 [JoroBopa HOMUHANbLHOIO CYETa.

Knunenrt - dwusnuyeckoe nuuo (3akoHHbIM npeactaBuTenb beHedwuumapa), sasnstoweecs
CTOpoOHOM [loroBopa KOMMJEKCHOro o6cnyxumBaHMa W 3akiwoumBwee ¢ baHkom [orosop
HOMWHANbHOIO cyeTa.

HoMuHanbHbIN cueT (Janee no TEKCTY HacToAwMx YcrnoBuit - CueT) — cyeT, OTKpbIBaeMbIit
3aKOHHbIM NpeacTaBUTENEM AJ1S COBEPLUEHUS onepauuili C AEHEeXHbIMU CpeACTBaMM, NMpaBa Ha
KOTOpble NpuHaanexart ApyroMy nuuy - beHeduumnapy.

OneKyH - puamMyeckoe MU0 WM COBEpPLUEHHOSIETHEE AeecnocobHoe duanmyeckoe nmuo,
BbIMOJIHAOWEE OMeKyHCckMe 0683aHHOCTM B OTHOLWEHMW HEeCOBEpPLUEHHONETHUX JAeTel B
Bo3pacte A0 14 net (B TOM uucne lpueMHble poauTeENM) WU rpaxaaH, MPU3HAHHbIX CyAOM
HeaeecrnocobHbIMM BCNEACTBUE MCUMXMYECKOr0 pacCTponCTBa.

Mpn 3TOM lOpmMaAnYECcKOoe UL - 3TO BbiNOsHsOWee PyHKUuMM OnekyHa BoCnuTaTeNbHOE WU
ne4yebHo-NpoduNakTM4eCcKoe yuypexaeHue, ydypexaeHue couvasbHOW 3aluuTbl HACeNeHUs unu
Apyrve aHanornyHble YyupeXxaeHusl, B KOTOPbIX HaxXOAWTCA WAM MNOMELWeH rpaXKaaHuH,
Hyxaawowminca B Oneke, B TOM 4uc/le oOpraHuvsauuvsa p[naa [AeTeln CUpoT UM aeTein,
ocTaBLUMXCA 6e3 nonevyeHusa poauTenen. pakaaHMHY MOXET ObiTb Ha3zHa4yeH TOSIbKO OAWH
OnekyH. BpeMeHHbIM OneKkyHOM MOXET BbICTynaTb OpraH onekn m nonedumTenbCcTBa, B ciay4ae
nuweHna poauTenbCknx npas oboux poautenen. 0O6g3aHHoOcTM OnekyHa OpraH oneku wu
noneynTenbCTBa WCMOJIHAET BPEMEHHO, A0 YCTpohcTBa pebeHka (AeTer) Ha BOCMUTAHME B
CEMbIO WX B OpraHmM3aunm ans AeTen - CUpoT M AeTen, ocTaBwmxca 6e3 noneyeHnst poauTenen.

OpraH onekuM M noneuymtTenbCTBa — OpraH UCNOJHUTENbHOM BnacTn cybbekTa Poccuinckon
depepauunn, OCYLLECTBAAOWMNA AeATEeNbHOCTb MO  OMneKe, NoneynTeNnbCTBY UM MaTpoHaxy.
OpraHamMm onekum M noneymTenbCTBa SABASKOTCS TakKXe opraHbl MeCTHOro camMoynpasjieHus B
cny4yae, ecnnm 3aKOHOM cybbekTa Poccuinckon depepaumm OHW HageneHbl MNOSIHOMOYMAMKU MO
oneke M NoneynTenbCTBY B COOTBETCTBMU C peaepasibHbIMU 3aKOHaMMU.

MoneuuTtenb - OpUAMYECKOE NTNLO MW COBEpPLLUEHHONETHee AeecnocobHoe dusmyeckoe nmuo,
BbINMONHAOWEE nonedynTenbckme 0653aHHOCTM B OTHOLIEHUMM HECOBEPLUEHHONETHUX AeTel B
Bo3pacTte ot 14 po 18 net (B TOM uucne lpueMHble poauTenn) W rpaxaaH, OrpaHUYEHHbIX
cynoM B peecnocobHoctn. [pu 3TOM lopuaudeckoe numuo - 3TO BbINOJHSAKOWeEe (YyHKUMK
Moneuntens BocnuTaTenbHoe wNuM nedyebHo-npodunakTUyeckoe yuypexzaeHue, ydpexaeHue
couManbHOM 3aWMThl HACENEHNS WA APYrUe aHaNIoMMYHbIe yUYpexaeHUs, B KOTOPbIX HaxoamTcs
WM NOMELLEH Fpa)AaHWH, HY>XXAalLWMICS B NonNe4YnTenbCTBe, B TOM YMCe opraHu3aumsa gns
peted cCuMpoT M paeTel, octaBwuxca 6e3 nonedyeHua poauTenem. BpeMeHHbIM
Moneuntenem MoXeT BbiCTynaTb OpraH oOMNeKM W MoneymTenbCTBa, B Clydyae JULWIEHUS
poauTenbCkmMx npaB oboux pogutenen. Ob6asaHHocTM [loneuntena OpraH onekn w
noneynTenbCTBa WCMOJSIHAET BPEMEHHO, A0 YCTpohCTBa pebeHka (AeTei) Ha BOCMUTAHME B
CeMblo WX B OpraHmM3aumm ans getenm - CUpoT M AeTen, ocTaBwmxcsa 6e3 noneyeHus pogutenen.

MoneuntenbcTBO - doOpMa YCTPOMCTBA HECOBEPLUEHHONETHUX Trpa)kaaH B BO3pacTe OoT
yeTblpHaAUaTM A0 BOCEMHaALATU NeT M rpaxaaH, orpaHMYeHHbIX CyAoM B AeeCcnocobHoCTn, nNpu
KOTOPOM Ha3Ha4yeHHble OpraHoM OMNEKW M nonevymTenbCTBa rpaxgaHe (nonedmtenu) obsa3aHbl
OKa3blBaTb HECOBEpPLUEHHONETHMM MOAOMEeYHbIM COAENCTBME B OCYLUECTB/IEHMM WX MpaB W
NCNOoNHEHNN 0693aHHOCTEN, OXPaHSATb HECOBEPLUEHHONETHNX NOAOMEYHbIX OT 3n10ynoTpebneHnii
CO CTOpOHbl TPeTbMX WL, a TakXe AaBaTb CcoOrjlacMe MoAonedHbiM Ha COBEpLUEHME WMWK
OENCTBMIN B COOTBETCTBMM CO cTaTben 30 paxkaaHckoro kogekca Poccuiickon depepaumu.

MopaoneyHbIW — ManoneTHUn (HecoBepLIEHHONIETUA, HE AOCTUMWMI BO3pacTa 4YeTblpHaguaTu
NneT), rpaxaaHuH, NpUM3HaHHbIN CyAOM HeneecrnocobHbIM, Hah KOTOPbIMM YCTaHOBJIEHA Oreka;
HecoBepLUEeHHONIETHUI B BO3pacTe OT YeTblpHajLuaTh 4O BOCEMHaLUaTW NeT, COBEPLIEHHONETHUN
rpa>kgaHuWH, OrpaHM4YEeHHbIM CyaOM B AeecrnoCobHOCTM, Haa KOTOpPbIMM  YCTAHOBEHO
noneynTenbCTBO, COBEpPLUEHHONMIETHUI AeecnoCobHbIN rpa)aaHwH, Hag KOTOPbIM YCTaHOBJIEH
naTpoHax.
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NMopapaspeneHne baHka - CTpyKTypHOe noapasaeneHne baHka, ocyllecTBasiolee OT UMEHU
baHka 6aHKOBCKMe onepauuu, NpeayCMoTpeHHbIe nnueH3nen LleHTpanbHoro 6aHka Poccuinckoii
denepaunu.

MpaBuna kKoMMAEKCHOro o6cnyxuBaHna - «[lpaBuna KOMMJIEKCHOrO 6aHKOBCKOro
obcnyxmneavua dusndecknx nuy B PHKB BbaHk (MAQO)», yTBepxaeHHble [Mpukasom oT 26
deBpans 2015 r. N2 84 cC uW3MEHEHMAMW U [OOMNOJIHEHUSMWU, AOENCTBYKOLWME C AaThl,
yCTaHoBneHHoM NMpukasom baHka.

MpuemMHbiii(e) poauTtenb(M) — nuuo/nuua, Kotopoe(-ble) MO OTHOLWIEHUD K MPUHATOMY Ha
BOCMMTaHMeE pebeHKy UIN AeTAM OCYLLECTBASIOT NpaBa U UCMONHSAT 06s3aHHOCTK OneKkyHa unm
Moneuntens B nopsiake M yCNnoBUSIX, NpeayCMOTPEHHbIX deaepasibHbiM 3aKOHOM M 4OrOBOPOM O
npueMHor cembe. NMpMeMHOW ceMbel NpPU3HAEeTCs OneKa WM MNOoNevYUuTesNIbCTBO Haj
pebeHKOM MW AEeTbMU, KOTOPbLIE OCYLLECTBSIIOTCS Ha OCHOBaHMM AOroBopa O NMPUEMHOWN CEMbE,
3aknoyaemoro mexay OpraHamu oneku n noneumtenbcrtea un MNMpueMHbiM(M) poantenem(aMmn) Ha
CpOK, YKasaHHbIW B 3TOM [lorosope.

CTOpPOHbDbI — COBMECTHO YNOMUHaeMble BaHK 1 KnuneHT.

Tapudbl baHka (Tapudbl) - Tapudbl KOMMUCCMOHHOIO BO3HarpaxKaeHus 3a Yycnyru,
OKa3blBaeMble @uamMyeckuMm numuam nogpasgeneHuamm PHKB bBbaHk (MAQ), yTBepXAeHHble
npoTokosioM lNpaeneHna baHka ot 24 anpenga 2014r. N232 ¢ U3BMEHEHUSIMU N AONOHEHUSAMMN.

YcblHOBUTENb — /MU0, YCblHOBMBLIEe/yAo4depuBliee pebeHka (aerten), ocCTaBLlerocs
(ocTaBwuxcs) 6e3 nonevyeHns poanTenen.

1. Npeamer [loroBopa HOMMUHAJIBHOIO cyeTa

1.1. BaHk oTkpbiBaeT KnuneHty CueT B BanwTe Poccuiickon depepaumm Ansg CoBepLUEHUSA
onepauuin C JAeHeXHbIMW CcpeacTBaMu, rMpaBa Ha KoTopble npuHaanexat bBbeHedwuumapy
(nogoneyHOMy) M OCyLLeCcTBASIeT pacHeTHO-KaccoBoe obcnyxneaHme KnmeHta B COOTBETCTBUM C
OENCTBYIOWMM 3akoHogaTenbCTBOM Poccunckon ®depepaunm, HOpMaTUBHbIMM akTamu baHka
Poccunun, BHYTpeHHMMU AokyMeHTaMun baHka v YcnosuaMun HacToswero florosopa.

1.2. OcHoBaHuMeM ang y4dactms KnmeHTa B 3aK/l04EeHMM U MCNOSIHEHUM HacTosiwero [Jlorosopa, a
TaKXe PacnopsiXXeHUs AEeHEXHbIMU CpeACcTBaMu, Haxoasawmmmcs Ha Cyete M NpuHaanexawmmm
beHedunumnapy, aBnsetrca npeaobsaBnsieMbli (-e) AoKyMeHT (-Tbl), noaTBepxaawwunin (-wune)
NOMHOMOYMS 3aKOHHOro npeacTaBUTeNIs B MOMEHT 3aKal4yeHus HacToswero [lorosopa W
OTKpbITUA CyerTa.

1.3. Hactoswwmii loroBop 3akntovaetcs 6e3 yyactusa beHedununapa.

1.4. Mo CdeTy coBepLlAOTCA pacyeTHble onepaunnm, He CBA3aHHble C OCYyLeCTB/IeHneM
npeanpuHUMaTeNbCKON AeaTeNbHOCTU, a TakXe C AeATEeSIbHOCTbI /nua, 3aHMMalowWerocs B
YCT@HOBJIEHHOM 3aKoHOAATeNnbLCTBOM Poccuitckon depepaummn nopsake 4YacTHOM MPaKTUKOW, a
TaKXXe He CBfA3aHHble C 3a4YUCNeHMeM CpeAcTB, He YyKas3aHHbIX B NyHKTe 1.6 Hacrosawero
Jorosopa.

1.5. Ina cosepweHunsa onepaumin no Cuety KnueHT maeHtuduumpyetca baHkoMm nmo nacnopty
WAW WNHOMY [AOKYMEHTY, YAOCTOBEPSIOWEMY JIMYHOCTb (PU3NYECKOro sinua, npusHaBaemMoMy, B
COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuinckon depepaunm, B 3TOM KayecTBe, a TaKXe WHbIM
AOKyMeHTaM (noATBepXAatowmMM MOMHOMOYMS 3aKOHHOro npeacrtaBuTenss B OTHOWEHWUU
BeHedunumapa), npegoctaBaeHne KOTOPbIX MPK OTKPbITUM CyeTa NpesyCcMOTPEHO AENCTBYHOLWMM
3aKoHOA4aTeNbCTBOM

1.6. Ha CyeT noanexaT 3aUMC/IEHUI0O CYMMbl aIMMEHTOB, NMEHCUN, Mocobuii, BO3MELLEHMA Bpeaa

30pOBbIO, Bpeaa, NOHECEHHOro B Ciiy4Yae CMepTUM KOpMUbLa, a TaKXe WHble couWalibHble
AoxoAabl EGHe(bMLlMapa, 3a MUCK/K4YeHuneM A0XoA0B, KOTOPbIMU 5eHe(bMLl,Map Brnpase
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pacnopsixkaTbCsi CaMOCTOSITE/IbHO B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuinckon depnepaunm.

Ha CueT 3auMcnstoTcs W YUYMTbIBAOTCS  CoUMalibHble AOXOAbl TOSIbKO  OA4HOIMO
BeHedwnumapa, B paMkax Hactosiwero [loroBopa 3a4ynciieHMe CpPeacTB, MpUHaanexawmx WHbIM
nnuaMm, He AonycKaeTcs.

1.7. 3a coBepweHue onepaunmn no Cuyery baHK B3MMaeT nnaty B COOTBETCTBUM C
yTBEpXAEeHHbIMN B baHke Tapudamun.

1.8. NononHeHne CyeTa HaMNYHbIMW AEHEXHbIMWU CPeACTBaMN/NOAYyYEHNE HAJIMYHbIX AEHEXHbIX
cpeacTs co Cueta ocyLecTBasieTcs Ha OCHOBaHMH odopmMasaeMbix BaHkoMm
NPUXOAHBIX/PACXOAHbIX KACCOBbIX OpAepoB. KnueHT noATBepxaaeT CcBOe corfacuve Ha
npoBeaeHne onepaunm, NpocTaBnas NoANMCb Ha NPUXOAHOM/pPacxOAHOM KacCOBOM opAepe.

HanunuHble aeHexHble cpeactsa B BantoTe Poccunckon deaepaumm MOryT 6biTb BHECEHDI
Ha Cuer KnueHntom B nobom lMoppaspeneHnn baHka, nNpu nNpeabsBAEHUUM UM [OKYMEHTOB,
NoOATBEPXAALWNX MPUHAANEXKHOCTb BHOCUMbIX Ha CueT CpeaCTB K COuManbHbIM A0XO04aM
BeHedwnumapa, ykasaHHbIM B NyHKTe 1.6. HacTosiwero ZloroBopa, Npun 3TOM MpaBa Ha AEHEeXHble
cpeactea, nocrtynawoowme Ha CyeT B pesynbrate WX BHeceHUs KraueHToM, npuHaanexart
BeHedwnumnapy.

PacxoaHble onepauun no CyeTy OCYLECTBAAKTCA TONIbKO B TOM [MoapasaeneHnn baHka,
B KOTOPOM OTKpbIT AaHHbIN CyeT.

1.9. lMNMepeuncneHmne geHexHblX cpeacTB co CyeTa OCYLECTBAAETCA HAa OCHOBaAHUW 3asBJ/IeHUS Ha
pasoBoe AN nepumoamyeckoe nepeymcneHue AeHexHblX CpeacTB, COCTaB/ieHHOro no dgopme,
yCTaHOBNEHHOM BaHKOM, Mpu 3TOM pacyeTHble AOKYMEHTbl OT MMeHM KnneHTa COCTaBnsiTCa U
noanucbiBatoTCca baHKoM.

NcnonHeHne 3asBAeHUN Ha nepeduncrieHne ocyuwectsnsetca baHkoM B npegenax,
nmerwmnxca Ha CyeTe AEHEeXHbIX CPeACTB C y4eTOM KOMWMCCMOHHOro BO3HarpaxaeHus baHka,
B3MMaeMoro 3a nposejeHune onepauun B COOTBETCTBUM C Tapudamu, gencreyrowmmm B baHke
Ha AeHb COBEpLUEHUS onepaLumun.

3asBNeHUs Ha pa3oBoe nepeyvyncriieHmne AeHexHblX CpeacTB, NOCTYMNMBLUNE MO OKOHYaHUU
BPEMEHN pacyeTHO-KaCcCcoBOro 06CnyXmBaHUs, NOANEXUT WMCNOSHEHUKD CcAeayrwuMm paboymm
poHeM. [MoctynusBlwee oT KnueHTa B bBaHK 3asBneHMe Ha pa30BOe NnepedyncieHne AeHeXHbIX
CpeacTsB, WUCMOJIHEHME KOTOpPOro B MNosiHOM o6beMe HEeBO3MOXHO BCNeACTBME HeAOoCTaTOYHOCTMU
AeHexXHbIX cpencTts Ha CueTe, Bo3BpawaetTcs KnneHTty He no3gHee paboyero gHs, cnegyowero
3a AHEM MOCTYMN/JeHUs Takoro 3asiBjieHuns.

YacTMyHoe MUCnoJIHEeHMe 3asiBNEHUST Ha MNepeyucsieHne LOeHeXHbIX CpeacTB  He
Nnpon3BoAUTCS.

Mpn  coBepweHun onepaumit no Cuery, baHK, cornacHo AencTByloWEMY
3aKkoHoaaTenbCcTBy Poccuiickon ®depepaumn, BbiNnonHAeT GYHKUMM areHTa BasIlOTHOrO KOHTPOAS.
B cnyyasix, yCTaHOB/EHHbIX [AEeNCTBYIOLWMM 3akoHoAaTenbCTBOM Poccuinckon degepauun,
3asBfieHMe Ha nepedncrieHve npepocrtasnsgerca KnameHToM B bBaHK € npuioxeHuem
noaTeepXaalowmx AOKYMEHTOB, HeobxoAuMbIX Ans BbINOAHEHUs bBbaHkoM GYHKUMA areHTa
BaJ/IlOTHOIO KOHTPOS.

[elncTBmne 3aaB/ieHMs Ha Mepuoauyveckoe nepevncsieHme npekpawaeTcs no MCTeYeHumn
YKa3aHHOro B HEM Cpoka Aencteus. NpoaneHne cpoka AENCTBUS 3asiBNIEHMS Ha nepunoanyveckoe
nepeyncneHmne geHexHblx cpencts co Cyeta He npenycMoTpeHo. Ecnu Bnageney cuyeta xenaet
npoanTb CPOK AENCTBUS 3asBieHUS Ha nepuoamyeckoe nepedyncieHme, emy Heobxoanmmo
npenocrtaBuTb B baHK HOBOE 3asiB/ieHME Ha NepuoauyvecKkoe nepevyncieHme AeHEeXHbIX CpeacTs
co Cyera.

[laTa ncnonHeHuns 3asiBieHNs Ha NepuMoanyecKkoe nepedncneHne He MOXET 6biTb paHee
onepaunmoHHOro AHs, cnegywouwero 3a AHeM MNpuUHATUA BaHKOM K UCMOMHEHUIO 3asiBIeHUS Ha
nepnoanyeckoe nepedmncneHme.

Ons ncnonHeHuns baHKOM 3asiBNeHMS Ha nepuoanyveckoe nepeuducneHue KnmeHTy, npwu
HeobxoamMMocCTn, cneayeTt nonosiHMTb CyeT He no3gHee pabodero AHSA, NpealecTBYHOWEro AHK
WMCNO/THEHUS AAHHOroO 3asiBNEeHUS.

Ecnn paTta nepeudnciieHns LEHEXHbIX CpeacTB MO 3asB/IeHWI0 Ha Mnepuoanyeckoe
nepeyncneHne npuxoaAnTCa Ha Hepabouni [eHb, OCYyLLeCTB/IeHMEe oO4YepeaHoro njaTexa
npoussoamtca baHKkOM He no3gHee cneaytowero paboyero aHa c  gaTtbl  (cobbiTmsa),
ykazaHHon(oro) KnmeHTOM B 3asB/ieHMM Ha nepuogmyeckoe nepeuncneHne. Ecnu pata
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(cobbiTne), ykasaHHas(oe) KnuveHTOM B 3aaBA€HUM Ha NepUogNYECKOe MepeyncneHme,
NPUXOANTCSH Ha YUC/I0, KOTOPOrO HeT B COOTBETCTBYIOWEM Mecsue, nepedncneHne aeHexHbIX
cpeacTtB co CyeTta ocyuwlecTenseTcs baHkoM B nocneaHuii pabounii geHb mecsaua.

B cnyyae oTcyTCTBMS AEHEXHbIX CpeacTB Ha CueTe B AEHb MCMOSIHEHMS 3asiBNIEHMS Ha
nepnoanyeckoe nepedncneHne, 3asBsieHMe Ha Nepnoanyeckoe nepevyncneHne He UCnosHSaeTCs.

1.10. baHK He HauucnsaeT KU He yrnJavynBaeT NPOLEHTbl HA OCTaTOK AEeHEeXHbIX cpeacTB Ha CueTe,
He ocylwecTBnseT KpeantosaHue Cyeta.

1.11. OTkpbiTe Cuyeta n cosepweHne onepaumin no Cuety yepes Cucrtemy «MHTepHeT-6aHK»,
MobunbHoe NpuoXeHne He NpON3BOAUTCS.

1.12. BaHK He OCyLWecTBAsSeT pacxogHble onepauum no CueTy, B Clyyae MnpeKkpalleHus
nosiIHoMounin KnueHTta B KauecTBe 3aKOHHOro npeacrtasutens (MpW HalMuMM TakKuUX CBEAEHWUI
B BaHKe), B TOM u4ucC/ie MpuMOCTaHABNIMBAET Ha3HAUYEHHOEe MepuoANYEcKoe MnepedyncrieHme
AeHexHbIX cpeacTts co Cuertal®?,

2. NpaBa n o6a3aHHOCcTN CTOPOH

2.1. baHk obsa3syeTtcs:

2.1.1. TpyHMMaTbL W 3a4yncnatb noctynawowmne Ha Cuer KnueHTa AeHexHble CpeacTsa,
BbIMONIHATE pacnopsiXeHns KnneHTa O nepeyncneHmn v Bblaade COOTBETCTBYHOLMX CYMM CO
CueTta B npepenax, uMmerwmxca Ha Cuete aeHeXHbIX CpeACTB U NpOBeAeHUM APYTMX onepauumn
no CueTy, nNpeayCMOTpPEeHHbIX A8 Cc4yeTa AAaHHOrMo0 Buaa 3aKoHO4ATeNbCTBOM Poccuinckon
®denepauunun, HopMaTMBHbLIMKM akTaMn baHka Poccun, BHYTpeHHUMN foKYMeHTamMun baHka.

2.1.2. 3auncnate noctynmewme Ha CueT KnneHTa AeHexHble cpeacTBa He no3aHee pabouero
AHS, crefytowero 3a AHeM nocTynieHns B baHK COOTBETCTBYIOLWEro pacyeTHOro AOKyMeHTa.

2.1.3. Tlepeuncnatb no pacnopsixeHunto KnueHTa B BuUAE 3adaB/IEHUS Ha NepedvuncrieHue,
COCTaB/ieHHOro no ¢opMe, ycTaHoOBNeHHOM baHkoM, couuaneHble goxoabl beHeduumapa co
Cueta He no3gHee paboyero pAgHe, cregylowero 3a AgHeM noctynneHumss B baHk
COOTBETCTBYIOLWEro pacrnopsixeHus Bnagenbua cuyeta. [pyM 3TOM pacyeTHble AOKYMEeHTbl OT
nMeHn KnneHTta cocTtaBnsaoTcs M NoANUCbIBalOTCA baHKoM.

2.1.4. MNpepoctaBnsATb No TpeboBaHMio KnneHTa BbiNMcKy no CyeTy.

2.1.5. baHk rapaHTupyeT TanHy CudeTa, onepauuhn no Cuety un cBegeHun o KnueHTe u
BeHeduumape. CeeaeHus, coctasnsawwme 6aHKOBCKYK TalHY, MOryT 6biTb NpeaocTaBfeHbl
TONbKO camoMy KnueHTy wmnu BbeHedwuumapy. FocyaapCTBEHHbIM OpraHam U UX AOHKHOCTHbIM
vuaMm Takume cBefleHUs MOryT 6biTb NpeaocTaBfieHbl UCKKYUTENBHO B C/ydasax U B Nopsake,
npeasycMOTPEHHbIX AENCTBYOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®depgepauun.

2.1.6. YBegomutb OnekyHa/lMoneunTtens, a Tak xe OpraH orneku M rnornedyuTenbCTBa B Clydae,
€CNN CyMMapHbIi pa3Mep LEHEeXHbIX CpPeacTB, Haxogswmxcsa Ha CyeTe npesblllaeT pasMep
MaKCMManbHOrMO CTPaxoOBOro BO3MelleHUs No BKfajaMmM, B pasMepax W B ciaydasx,
npeaycMOTPEHHbIX AENCTBYIOWMM 3aKoHOAATeNbCTBOM Poccuinckon deaepauun.

2.2. KnuneHT obsasyetcs:
2.2.1. Coobwmntb BaHKy HeobxoaMMble U AOCTOBEPHbIE CBEAEHUS ANS OTKpbITMS CyeTa.

2.2.2. TMpu ocywectBneHnn onepauuin no CyeTy BbINONHATL TpeboBaHWs 3akoHOAATeNbCTBA
Poccuiickon ®epepaumn, HopMaTUBHbIX akTOoB BbaHka Poccuu, npaBui, yCcTaHOBAEHHbIX B baHke,
a TakXe ycnoBuin HacTosuwero [jorosopa.

2.2.3. JaBaTb pacriopsiXeHue O rnepevyncsieHnn AeHexHblX cpeacTts co CyeTta UCK/IHOYUTENBLHO
nyTeMm nogayu B baHK 3asBNeHUs Ha pa3oBOe WM Nepuoauyveckoe nepedncneHne AeHeXHbIX
cpeacTts, 0boOpMIEHHOrO NO OopMe, YCTaHOBNEHHOW BaHKoM.
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2.2.4. KoHTponnpoBaTb MpaBUIbHOCTb OTPaXXeHus onepauuii no CyeTy M OCTaTOK AEHEXHbIX
cpeacts Ha CyeTe NyTeM NOAy4dYeHUs BbINUCKU. B cnyyae Hanuumsa Bo3paXKeHWh rno onepauunsam,
yKa3aHHbIM B BbINWUCKE, MUCbMEHHO yBeAOMUTb BbaHk B TeyeHne 10 KaneHAapHbIX AHEN CO AHSA
nony4yeHms Bbinucku no Cuety. lNpegocTtaBneHue baHkoM BbiNMckM No TpeboBaHuto KineHTa
ABNSeTCs Haanexawmum cnocobom yBeaomneHumss KnueHTa o0 coBepuweHHbix no Cuety
onepauusx.

2.2.5. TlpenoctaBuTb BaHKy [AOCTOBEpPHY WMHGOpPMaLMIO ANA CBSA3M C HUM, @ B Clydae ee
N3MEHEHUS - CBOEBPEMEHHO NPEAOCTaBUTb 06HOBNEHHYO MHGMOPMaLUIO.

2.2.6. B cnyyae maMeHeHus cBeaeHun (agpec, TenedoH, u Ap.), B TOM 4YMC/ie 3aMeHbl
OOKYMeHTa, yAOCTOBEPSIOWEro JIMYHOCTb, WU/WUAN AOKYMEHTa, NMoATBEpXAAtowWero nosIHOMOo4unS
KnueHTa B KayectBe 3akoHHOro npeacrasutena beHeduumapa, a Takxke B Cnyvyae U3MEHEHUS
ceBegeHnii o beHeduumape, npepocrtaBneHHbiX B baHk npu oTkpbiTun Cuyeta, He no3gHee 10
KaneHaapHbIX AHEN C AaTbl YKa3aHHbIX M3MEHEeHUI npeactaBnsaTs B baHk 40 coBepuleHus
onepaunn no CueTy HeobxoauMmble [AOKYMEHTbl, MNOATBEPXAAKLWME W3MEHEHUS AaHHbIX
cBeAeHu.

2.2.7. WHdopmupoBaTb BaHK 0 npekpaweHun rnonHoMmoumnii KnneHTa B KauyecTtBe 3aKOHHOrO
npeacTtaBuTensd, C npeaocTaB/ieHMEM COOTBETCTBYIOLWMX MNOATBEPXAAOLWNX AOKYMEHTOB (B TOM
yucne, B Cry4Yae BPEMEHHOro OoCBOOOXAEHUS OT MUCMONHEeHUS 0653aHHOCTENn 3aKOHHOro
npeacrtasutens), nnbo HacTynfneHus dakTa npekpaweHns BbinnaTbl COUManbHbIX AOXOA0B
BeHedwuumapy, o npuobpeteHnn bBeHedwnumapoMm cTaTyca AeecnoCObHOro rpaxzaaHuHa, C
npeaocTaBfieHMEM COOTBETCTBYIOLWNX NOATBEPXKAAOLWMNX AOKYMEHTOB.

2.2.8. WNHdpopmupoBatb BbaHk 06 u3MeHeHMM rpaxxaaHcTBa/pe3naeHTcTBa beHeduumnapa ¢
npeaocTaBNeHNEM NOATBEPXKAAOLWNX JOKYMEHTOB.

2.2.9. NHdopmupoBaTb BaHK 060 BCEX WHbIX U3MEHEHUSX, CMOCOOHbIX MOBAUATL Ha
ncnonHeHue lorosopa.

2.2.10. TMpu coBepweHnn onepaumr no CyeTy nNpeabsaBNATb AOKYMEHT, YAOCTOBEPSIOLLUMA
NINYHOCTb, W WHble [AOKYMeHTbl, HeobxoAuMMble B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuinckon ®epepauumn, HopMaTUBHbIMWM akTamu BaHka Poccun v BHYTPEHHUMU AOKYMeHTaMu
BaHka, ona cosepweHus onepauuni no Cuery.

2.2.11. MpeactaBnatb  UMHGOpMauuo, HeobxoaAuMMyk  AN9  UCMNOSHEHMS  TpeboBaHUi
®epepanbHOro 3akoHa oT 07.08.2001 N° 115-®3 «O npoTMBOAEWCTBUM neranmsaymu
(OTMbIBaHMIO) AOXOAOB, MOSYYEHHbIX MPECTYMHbLIM MyTeEM, U (PUHAHCMPOBAHUIO TEPPOPU3Ma»
(nanee — ®egepanbHbin 3akoH N2 115-D3), Bkatodaa MHdopmaumo o beHedurymape.

2.2.12. Coobwutb baHKy nouToBble pekBu3uUTbl OpraHa onekn W nonevynTenbCcTBa, A4
HanpasneHUs BbaHKOM yBeAOMNEHWUS O MpEBbIWEHUN OCTaTKa AEHeXHbIX cpeacTB Ha CuyeTe B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon deaepauumn.

2.2.13. KnuneHT npepocTasnsetr baHKy npaBo cnucaHus 6e3 AOMOSHUTENbHOro pacrnopsi)XeHus
KnneHta (3apaHee gaHHbIi akuenT) co CyeTa AeHeXHbIX CcpeacTts, OoWMOBOYHO 3aUMCAEHHbIX
KnneHTy, a TakXxe CyMM KOMMCCMOHHOIO BO3HarpaxaneHus, npuymtatowerocs baHky cornacHo
Tapudam baHka.

2.3. baHK nMeeT nNpaeso:

2.3.1. CnuceiBaTb co CyerTa:

a) CyMMbl Komuccuin 6e3 pacnopsxeHus KnueHta B cooTBeTcTBMM C Tapudamm,
AeNCcTBYoWnUMN B BaHKe Ha MOMEHT COBEpLUEHUS onepauuu;

6) AaeHexHble cpeactBsa 6e3 pacnopskeHnsa KnueHta B caydasx W nopsake,
yCTaHOBEHHbIX 3aKOHOAATENLCTBOM Poccuiickon degepaunu;

B) JAeHexHble cpeactBa 6e3 pacnopsxeHus KnneHTa B pasMepe CyMM, OWWHB04YHO
3a4nCneHHbIX Ha CuyeT, ¢ odOpMIEHMEM pACYHETHOrO AOKYMEHTa, B TOM 4ucne 6aHKOBCKOro
opAepa, BbicTaBnsemoro baHkom.
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B yactm cnucaHus ykKasaHHbIX B MM. a) U B) HACTOSIWEro NyHKTa cpeacTtB KimeHTt
npeanoctaBnser baHKy 3apaHee [AaHHbIM akuenT 6e3 orpaHMYeHUMs Mo  KOJIMYECTBY
pacnopsixeHunin baHka, BbICTaBNsieMbIX B COOTBETCTBMWU C YCNOBUSAMU HacTosiwero [oroesopa, a
Takxe 6e3 orpaHuMyeHMss Mo MX CYMME M C BO3MOXHOCTbO YaCTUYHOMO WCMOSIHEHUS
pacnopsixeHun baHka.

2.3.2. OTtkasbiBaTb KnMeHTy B BbINOJIHEHUM €ro pPacrnopsiXXeHUM O COBEpPLUEHUM onepauuit mno
CueTy B cCny4yae HenpeacTtaBsieHuMss BnagenbueMm cyeTa [OKYMEHTOB, NpeayCMOTPEHHbIX
HacTosAwmMM [JOroBOpoOM M 3aKOHOAATENbCTBOM Poccuiickon degepaunn.

2.3.3. OTkasbiBaTb KnnMeHTy Ha oCHOBaHMM NyHKTa 11 ctatbn 7 ®engepanbHOro 3akoHa N2 115-
®3 B BbINOJHEHNM pPACNOPSIXKEHUIM O coBeplieHnn onepaunn no Cuety, B ciyyae ecnm y baHka
BO3HWKAKT MOAO3PEHMS, 4YTO oOnepaums COBepllaeTcs B Uensax neranusaumm (OTMbiBaHUS)
[0X0A40B, NOSyYeHHbIX NPEeCTYMNHbIM NyTEM, WIN PUHAHCUMPOBaHMS TeppopusMa.

2.3.4. TlpuMeHATb Mepbl MO 3aMopaxuBaHuio (6/10KMPOBAHMIO) AEHEXHbIX CpeacTB U
NPUOCTAHOBUTL OMepaunio No CMCaHUID AeHeXHbIX cpeacTs co CuyeTta B c/ydasx U nopsiake,
YCTaHOBMEHHbIX 3aKOoHOAaTeNbLCTBOM Poccuiickon degepauymn.

2.3.5. PacToprHyTb [loroBop B OAHOCTOPOHHEM MOpsiAKe B COOTBETCTBMM C MYHKTOM 5.2 cTaTbu
7 ®epepanbHOro 3akoHa N2 115-03.

2.3.6. MNpn Hannunun 3asBneHusa KnneHTta, cocTaB/ieHHOro rno ¢opme, ycraHOBNeHHOM BbaHKoM,
COCTaBNiIATb paCyYETHbIE AOKYMEHTbLI OT €M0 MMEHMWN.

2.3.7. MNpnocrtaHoBuTb onepauun (pasoBble/nepmoandyeckmne) rno Cyety, B cnyyae npekpawieHums
NoAHOMOUMN KnneHTa B KayecTBe 3aKOHHOro npeacrasmtens (Npyv HanMuum Taknx CBeAeHUn B
baHke) oo npepoctaBnerHns B baHKk COOTBETCTBYHOLWMX noaTeepxaatowero(-nx) aokymeHTta(-oB)
3aKoHHbIM npeacTaBuTenemi4o,

2.4. KnueHT nmeet npaso:

2.4.1. CoBepwaTb no CyeTy npmxogHble U pacxogHble ornepaunn B COOTBETCTBUM C YCNIOBUSAMU
Jorosopa.

2.4.2. MNMonyyaTtb BbINNUCKN NO CUeTy B COOTBETCTBUMU C MOPAAKOM, YCTAHOBSIEHHbLIM BaHKOM.

2.4.3. OcyLecTsnsaTb onepauumn no Cuerty, npeaycMoTpeHHbIE OENCTBYOLWNM
3aKoHoZaTenbCcTBOM Poccuiickon ®egepaumu, B npegenax ocraTka LEHEXHbIX CpeacTB Ha
Cuyere.

3. OTBeTCcTBEHHOCTb CTOpPOH

3.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HEWCroJIHEHMEe (HeHaanexallee UCMoSIHEHME) CBOMUX
obsizaTenbCcTB No [JOroBopy B COOTBETCTBMM C AENCTBYIOLWMM 3akoHoAaTeNbCTBOM Poccuiickoi
denepauunu.

3.2. Jhwbaa wu3 cTopoH ocBoboOxpaeTcs OT OTBETCTBEHHOCTM 3@ HEWUCNOJSIHEHWE Wan
HeHagsexauiee ucnosHeHne obszaTensCcTB Mo  [OroeBopy, e€ec/iM Takoe HeucnosHeHue
06yCcnoBAEHO UCKNOUYNTENBHO HACTyMN/IeHNEM U/ NN AenCTBUEM 0BCTOATENbCTB HENMPeo4oIMMON
cunbl  (opc-MaxopHbIX 06CTOATENbCTB), MOATBEPXAAEMbIX YMOJIHOMOYEHHbIMM Ha TO
opraHusauusamMu nnm rocysapcTBeHHbIMU OpraHamu.

3.3. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEWUCNOSIHEHWE/HapyLleHne CPOKOB UCMOSHEHUS
pacrnopsiXXeHuin B BuAe 3asBeHU Ha NepeyncneHne AeHeXHbIX CPeACTB, a TakXe AOKYMEHTOB
Nno 3a4YUCNEHUI0 CPeacCTB W WHble MOCNeACTBUSA, HACTynuBlIME BCAeacTBMe owunbok,
AonyueHHblX KnmeHToM npu nx odbopMaeHnu.

3.4. baHK He HeceT OTBETCTBEHHOCTU nepen KAnMeHTOM 3a 3a4epiKKy OCyLeCTBeHUs onepauMVl
no CueTy B c/yyasax, ecsn aTa 3ajepxxKa rnpomsowsia He rno BuHe baHka.

3.5. BaHK He HeceT OTBETCTBEHHOCTU 3@ TMOCNEeACTBUS WCMONIHEHUSA 3a8BfIEHUN Ha
nepeuyncneHne/Ha nepmognyeckoe rnepeydncneHue, BblAaHHbIX n/mnm noAnMCcaHHbIX

140 MynkT nobaBneH Ha ocHosaHWK Mpukasa banka N2 737 oT 21.08.2019
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HEeYNOJIHOMOYEHHbIMKN JNKNUaMKN, €Cnin B COOTBETCTBUU C ,D,GVICTBYI’OLLI,VIM 3aKOHOAaTENbCTBOM
Poccuickom ®depepaumu BbaHk He MoOr YyCTaHOBUTb CbaKT BblAa4n 3adBneHuUd Ha
nepeqwcneHme/Ha nepmnoan4yeckoe nepevmcneHmne HeynosIHoMo4YeHHbIMM nuamMu.

3.6. baHk HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon
depepaumn B cCnyyasix HeCBOEBPEMEHHOro 3a4ynciieHmss Ha CyeT AeHEeXHbIX cpeacTB nMbo mx
HeoboCHOBaHHOIro cnucaHusa baHkoMm co CyeTa, a TakXe HEBbINMOJIHEHUSA yKa3aHuin KnueHTa o
nepeyncneHnn 1 Bolgade AgeHeXHbIX cpeacts co CyeTa.

3.7. BaHK He OCYLIECTBNSET KOHTPOJIb MCMNOJSIb30BaHUSA KIIMEHTOM [EHEeXHbIX CpeaACTB B
NHTepecax BeHeduumapa, 3a UCKIOYEHUEM Cy4YaeB, MPedyCMOTPEHHbIX 3aKOHOAATE/IbCTBOM
Poccuiickot ®eaepaumn. KOHTPOSb OCYLLECTB/SETCS CAMOCTOATENIbHO KIIMEHTOM.

K/IMEHT OCyLLEeCTBASIET KOHTPOJ/Ib 3@ OCTAaTKOM [AEHEXHbIX CpeAcTB Ha CyeTe, B TOM uucne
3a MpeBbllWEHNEeM OocCTaTKa AeHeXHbIX cpeacTB Ha CyeTe Haad MaKCMMalbHbIM pa3MepoM
CTPaxoBOro BO3MELLEHMS MYTEM MOJIyYEHUS BbINMUCKM No CueTy. MpenocTtaBieHne BbIMUCKK MO
CueTy sABnseTcs Haanexawmm cnoco6oM yBegoMmneHunss KnveHTa O COBEpLUEHHbIX onepauusx,
pasMepe ocTaTka [AeHexXxHbIX cpeacTB Ha CuyeTe, B TOM 4uC/lie 3a MpeBbllIEHWEM OCTaTKa
OEHEXHbIX cpeacTB Ha CUeTe Haa MaKCMMalbHbIM Pa3MepoM CTPaxoBOro BO3MELLEHUS.

3.8. KnueHT HeceT OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb MNpeACcTaBAseMblX [AOKYMEHTOB, 3a
CBOEBPEMEHHOCTb MNpeaocTaBieHnss MHbopMauum O BHECEHUM B 3TW AOKYMEHTbl M3MEHEHWUN WU
LOMOSIHEHUI, HeobxoAMMbIX ANns  OTKpbITUS CueTa no HacTosiwemy [orosopy u/vnu
OCYLLECTB/IEHMS onepaLnii No HeMy.

4. Cpok peicTeusa [loroBopa, NOpPsAOK €ro USMEHEHUS U pacTop>KeHust
4.1. [loroBOp AENCTBYET B TEYEHNE HEOMNMPEAESIEHHOro CpoKa.

4.2. [JoroBop MOXeT O6blTb WM3MEHEH MO B3aMMHOMY CcOrjlacuk CTOpoH 6e3 cornacus
BeHeduumapa. WMHdbopmauma o npeanaraembix BaHKOM M3MEHEHUAX YCNOBWUK HacTosALWero
Jorosopa, Tapudos gosBoantcs Ao ceeaeHus KnmeHta nytem pasmeuweHus B oapasneneHusax
BbaHka n Ha odpuumanbHoM Beb-canTe baHka B ceTn MIHTepHET no agpecy www.rncb.ru.

4.3. Hacrtosawwunn [doroBop MoxeT ObiTb pactoprHyT 6e3 cornacma beHeduumapa no
NMMCbMEHHOMY 3asBNEHUI0 3aKOHHOro nNpeacTasuTens. Npu pacTtop>XeHuUn HacToawero Zlorosopa
OCTaTOK /[EHeXHbIX CpeacCTB MepevyncnsaeTcs Ha Apyron HOMUHanbHbIA  c4eT 3aKOHHOro
npeacTaBuTENs, OTKPbLITBIN ANS yyeTa coumanbHbiX AoxonoB beHeduumapa, npu ycnosum, 4To
Ha MOMEHT pacTopXeHus [JoroBopa OoH siBAsieTCcs 3aKOHHbIM nNpeactaButenem beHeduunapa.

4.4, Tlpn cMeHe 3aKOHHOro npeacTaBuUTENsd, B CBA3W C Ha3HadyeHueMm OpraHamm OnNekn wu
none4ynTenbCTBa HOBOIO 3akKOHHOro npeacraButens beHeduumapy, HacToswun [Jorosop
pactopraetcd, un CuyeT 3aKkpblBaeTcs MO TMUCbMEHHOMY 3asB/IEHUIO HOBOro 3aKOHHOro
npeacraButens, C OAHOBPEMEHHbLIM MNEpeyYUcnieHMeM OocCTaTKa [AEHEeXHbIX CpeacCTB Ha BHOBbL
OTKpPbITbIA CHeT HOBbIM 3aKOHHbIM NMpeacTaBUTENEM,

4.5. MNMpwv npekpaweHnn NoSHOMOUYNIA 3aKOHHOIo npeacTaBuTensa B Cay4dasax, NpeayCcMOTPeHHbIX
nyHkTtamu 1, 3 ctatbn 40 paxkgaHckoro kogekca Poccuiickon degepaunm, OCTaToK AEHEXHbIX
cpeancTtB nepeducnserca Ha nwboit 6aHkoBCKMn cyeT beHedwuumapa, no ero 3asBneHuto, NmMbo
BblAaeTCcs eMy B Kacce baHka.
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MpunoxeHne 9k  «[MpaBunaMm  KOMMNEKCHOro  6aHKOBCKOMO
obcnyxmBaHusa dusmnyeckmx nuy B PHKB BaHk (MAO)»

P““G POCCUIACKMNIA HAUMOHAJIbHbIN AHKETA
- KOMMEPYECKUN BAHK 3anoJIHAETCs Npy NepBOM M MOBTOPHOM obpalleHnn B
(ny6nnuyHoe akuMoHepHoe 06LecTBo) BaHk

295000, Poccurickas ®egepaumnsi, Pecriybinka
KpbiM, r. Cumgpeporionb, yn. HabepexHas nmeHn
60-netus CCCP, g. 34
OAHHBIE KJIMEHTA

OAMUNNA nM4

OTYECTBO OATA POXOEHUSA (ag.mMMm.rrrr)

MECTO POXAEHWA PAXOAHCTBO PO O
NPEALIAYLWNE ®AMUNNA, UMA, OTHECTBO (ecnu MeHanmch) non oM OXK

rocyfapcrtso (TeppuUToOpuS) HANOroBoro pe3naeHTCTBa
MHOCTPaHHbIN nAeHTUMOUKALNOHHbBIM HOMEp HanoronnaTenbwmka/ero Ne _ . .20
aHanor, gaTta Bblaauun

AOAHHbBIE AOKYMEHTA, YAOCTOBEPAIOLLEro JINM4HOCTb

Bua nokymeHTa: Cepus N°
Koa nogpasgeneHus [ata Bblgaun (AA.MM.ITTT)
Kem BblaaH
WNHH (npu Hannuumn) CHUNC (npu Hanuumn)
AAPEC NMNOCTOSIHHOW PETMCTPALIMMU (perncrpauus no MecTy npo>kuBaHus/npe6biBaHns)
NHpekc Anpec

AQPEC ®AKTUYECKOIO MPOXUBAHUSA
NHpekc Anpec
MUTPALLMOHHASA KAPTA
(3anonHseTcs B ciyyae, ecnn KNMeHT SBASIETCA MHOCTPAHHbLIM rpaXaaHWMHOM/NMLOM 6e3 rpa)kaaHcTea)

HoMep MUrpaUMOHHON KapTbl Mpe6bbiBaHue ¢ no
OAHHBIE JIOKYMEHTA, MOATBEP)XAAIOLLLErO NMPABO MNMPEBbIBAHUSA (MPO)XXUBAHNSA) B POCCUACKOMN
OEAEPALIUN
(3anonHaeTca B cny4yae, €CNuy KIANEHT ABNAETCA MHOCTPAHHbLIM rpa)xaaHUHoM/nuuoM 6e3 rpakaaHcTea)
Bua Ha xuTenbcto O Pa3speluieHne Ha BpeMeHHoe npoxusaHne O Busa O Apyron
PekBM3NTbLI AOKYMEHTa Cepus Homep
Kem BblaaH LencrByeT C no
UHO®OPMALIUA O NYBJIMMHOCTU
A n/vnn cynpyr (a) n/vnn 6nmskme poacTBEHHUKU ABASOCH (CA) NYHBAMYHBIM AO/HKHOCTHBIM INLOM (MK) Oda OHet

Moanexxut 3anonHeHnto npn Hannynm lNpegcraenrens Knnexnra'+?
OAHHDBIE NMPECTABUTENA KJIMEHTA

OAMUITINA M4

oTUECTEO HATA POXCIEHAS
MECTO POXOEHUSA FPAXOAHCTBO
MNPEABLIAYWNE ®AMUNNA, UMSA, OTHECTBO (ecnn MeHsnmchb) non oM OX

rocyapcreo (TeppUTopusi) HanoroBoOro pe3naeHTCTBa
MHOCTPaHHbIA MAEHTUMDMKALMOHHBIA HOMEp HanoroniaTebLmKa/ero No . .20
aHaJsior, AaTta Bblaaun

DAHHBIE [JIOKYMEHTA, YAOCTOBEPSIIOLLErO JINYHOCTb

Bua ooKyMeHTa: Cepus N°
Koa noapasgenerHus [ata Bblgauu (44.MM.TTTT)
Kem BblaaH
WMHH (npn Hannuun) CHWNC (npwn Hanuuun)
ALIPEC MOCTOSAHHOWV PETMCTPALIMM (perncrpaums no MecTy Npo)xxuBaHus /npe6biBaHns)
HAEKC Anpec

AQPEC ®AKTUYECKOIO NMPOXUBAHUSA
HAEKC Anpec
MUTPALIMOHHASA KAPTA
(3anonHseTca B cnyyvae, ecnu MpeactaButenb KnveHTa SBASIETCS MHOCTPAHHbBIM rpaXaaHWMHOM/NuuoM 6e3 rpaxkaaHcTea)

YMEp MUrpaLMOHHOMN KapTbl npebbiBaHue ¢ no .
OAHHBIE AOKYMEHTA, NOATBEPXXAAIOLWEINO NMPABO NPEBbIBAHUSA (MPOXXWUBAHUSA) B POCCUUCKOU
OEAEPALIN
(3anonHsieTcs B cnydae, ecnu MpeactaButenb KnveHTa SBASIETCA MHOCTPAHHbLIM Fpa)xaaHUHOM/NMLOM 6€e3 rpaxxaaHcTsea)
Bua Ha xuTenbctBo O  PaspelueHne Ha BpeMeHHoe npoxusanne [0 Busa O Opyron
PekBU3NTLI JOKYMEHTa Cepus Homep
KeM BblaaH [JerictByeT C

NMOATBEPXXAEHMUE KJIMEHTA

141 Mpunoxenune nsmeneno Ipukasom ot 20.03.2019 Ne 189
142 Bniok ¢ nanueivu Tpecrasutens Kiventa BeIBoAMTCS Ha Neuath npu opopmienun Aukersl [Ipencrasurenem Kimenra.
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0 npucoeanHeHnu K «lMpaBuiaM KOMMNIEKCHOro 6aHkoBckoro o6cny>kmBaHusa pusnueckux nuy B PHKB baHk
(NAO)»

Hactosiwumm 9, <®UO>, B nnue 143 ymeHyeMbii(ast) B aanbHeiem KnunenT,

(®. WN. O. NpeacraButens KnneHta NonHOCTLIO)
3anonHserca npm nepBuyHOM obpawjeHnn KnneHra
1. Mpepnaralo (genato odepTy) POCCUACKOMY HALIMOHAJIbBHOMY KOMMEPYECKOMY BAHKY (ny6nuuHoe
akumnoHepHoe obuwectBo) (nanee - PHKB BaHk (MAO)/BaHK) 3aknio4nTb CO MHOM [lOrOBOPp KOMMJIEKCHOINO 6aHKOBCKOro
ob6cnykmBaHna ¢pusudvecknx nuu B PHKB BaHk (MAO) (aanee — [loroBop KOMMIEKCHOrO 06C/Yy>XMBaHMSA) Ha YCNOBUSX
MpaBun KOMMNEKCHOro 6aHKOBCKOro o6cnyxusaHua dusndeckux nuy 8 POCCUACKOM HALIMOHASIBHOM KOMMEPYECKOM
BAHKE (ny6nunyHoe akunoHepHoe 06LecTB0), yTBepxaeHHbIX Mpukasom baHka ot 26.02.2015 N2 84 (nanee - lMpasuna).

2. MoaTBepxaa, YTO 03HAKOMJIEH, COr/laceH U MPUCoeAUHSAIOCH K [paBunaM, ykasaHHbie NMpaBuia MHE NOHSATHDI.

HacTtosiwee noaTteepxaeHue ohopMAsSeTCcs B ABYX 3k3emnnsipax, no oaHomy ansa Knuenta n PHKB BaHk (MAQ), n asnsieTcs
€ANHCTBEHHbIM [OKYMEHTOM, MOATBepXAawwmM ¢GaKT 3aknudeHunss [oroBopa KOMMEKCHOro o6CnyXuBaHus nyTem
npucoeauHeHus Kk Mpasunam.

3. Oatw ceoe cornacve PHKB Bank (MAO), OFPH 1027700381290, NHH 7701105460, pacnonoxeHHoMy no aapecy: 295000,
Poccuiickas ®epepauuns, Pecnybnunka Kpbim, r. Cumdeponons, yn. HabepexHas nmenu 60-netmus CCCP, a4. 34, B COOTBETCTBUMA
c TpeboBaHuaMuM PepepanbHOro 3akoHa oT 27.07.2006 N? 152-0d3 «O nepcoHanbHbIX AaHHbIX» Ha 06paboTKy MOMX
nepcoHasbHbIX AaHHbIX (B TOM Yncne 6GUOMETPUYECKUX NEPCOHaNbHbIX AAHHbLIX), B TOM YMCAe TPETbUMU Auuammn (B TOM yucne
ans o6bpaboTtkm no nopyyeHuto PHKB Bank (MAO), 4eNCTBYIOWMMM HA OCHOBAHUM areHTCKMX AOrOBOPOB MSIN MHbIX AOFOBOPOB,
3aktoyeHHbIX MMn ¢ PHKB BaHk (MAQ), kak C MCNonb30BaHWEM CpPeAcTB aBTOMaTuM3auMu, Tak U 6e3 MCnonb30BaHUs TakKmMxX
cpeacTs. [Jato cBOe cornacue Ha CoBeplueHMe cneayrwmnx 4encTBun: cbop, 3anncb, CMCTEMATU3aLMIO, HaKOoMNIeHNe, XpaHeHue,
yTouHeHne (obHOBNEHWe, W3MEeHeHWe), U3BNeYeHne, WUCMNoNb3oBaHne, 6nokupoBaHue, ob6esnnuMBaHue, yaaneHue,
YHUUTOXEHME, a TakKXe Ha nepepadvy (pacnpocTpaHeHwe, npeaocTaBfieHuWe, AO0CTYN) TpeTbuM nuuam (B TOM 4ucne Ans
06paboTkm no nopydeHumio PHKB BaHk ([MAQ), AEMACTBYHOLWMM Ha OCHOBAHWM areHTCKUX AOrOBOPOB WMAW WMHbIX AOrOBOPOB,
3aknoyeHHbIX uMu ¢ PHKB BaHk (MAQ)) Moux nepcoHanbHbIX AaHHbIX, KOTOpble COAEpXaTCcs B AaHHOW AHKeTe, a Takxe
B WHbIX MNOMyYaeMblX OT MEHA AOKYMeHTax W CBeAeHMsaX B paMkax [loroBopa KoOMMieKCcHoro obcnyxusaHus u [Npasun.
HacTtoslee cornacve npefocTaBnseTcs MHOM ANS Lenen NpoABMXKEHUS Ha pblHKe (B TOM YMCNe MyTeM OCYLUEeCTBIEHUS NPSAMbIX
KOHTaKTOB CO MHOW C MOMOLbIO CPEACTB CBA3M, BK/OYAsA NOYTOBbIE OTMNPaBAeHNUs, TenedOoHHYIO CBA3b, INEKTPOHHbIE CpeacTBa
CBA3M, B TOM uncne SMS-coobuieHns, hakCcMMUIbHYIO CBA3b WM Apyrue cpeactsa cBasm) npoaykTos (ycnyr) PHKB BaHk (MAO),
coBMecTHbIX npoayktoB PHKB BaHk (MAO) n TpeTbux nuu, npoaykTos (ToBapoB, paboT, ycnyr) TpeTbux Nuu, AENCTBYIOLNX
Ha OCHOBAHWM areHTCKUX AOrOBOPOB UM UHbIX OrOBOPOB, 3akntoveHHbIX nMu ¢ PHKB BaHk (MAO).
HacTtosilwee cornacve npenocTaBAsSETCA MHOK C MOMEHTa MOAMUWCaHUA HacToswen AHKeTbl Ha BeCb CPOK MOEN >KU3HW.
NcnonHeHne MHo cBomXx ob6s3aTenbCcTB Mo [JoroBopy KOMMekcHoro obcnyxunsaHms nnbo npekpallieHne ykasaHHoro [Jorosopa
He npekpawalnT AencTtBue Hactosauwero cornacus. Ob6paboTka M xXpaHeHuMe nepcoHanbHbIX AaHHbIX OyAeT OCyLeCcTBASATbCA
B TeYyeHWe BCEro Cpoka AeNCTBMS HacToslero cornacusa. Hacrtoswee cornacue MoXeT 6biTb OTO3BaHO MHOK MOCPEACTBOM
HanpasneHns B PHKB BaHk (MAO) nucbMeHHOro yeseaoMfieHus o6 OT3biBE COrnacus 3akasHbiM MUCbMOM C yBeAOMJIeHWeM
0 BPyYeHUn Nnbo BpyYEHO IMYHO NOA MOAMUCH YNONHOMOYEHHOMY npeacTaBuTento baHka. [JoCTOBEPHOCTb COO6LEHHbIX MHOIO
CBeAEeHU NOATBEPXAAto.
4. HactoswmM pak CBOe corjlacue Ha npoBedeHWe ayauo3anucu TenedOoHHbIX MeperoBopoB Mexay MHOW M BaHkoMm.
HacToawmm npu3sHaw, 4YTO YyKasaHHble ayauo3anucu MoryT ObiTb WCMONb30BaHbl B CyAe B KayecTBe [OKas3aTenbCTB
B COOTBETCTBUM CO cTaTber 55 MpaxaaHcKoro npoueccyanbHOro kogekca Poccuickon ®eagepaunn.
5. Hactosawum pao ceoe cornacve PHKB BaHk (MAO) Ha nonyyeHue Moero KpeauTHOro oTyeTa, ChHOpPMUPOBAHHOIO
Ha OCHOBaHMW MOEN KPeaUTHOW ucTopun B BOpO KpeaAUTHbIX MWUCTOPUI B COOTBETCTBMM C ®deaepasnbHbIM  3aKOHOM
oT 30.12.2004 r. N2 218-®3 «O KpeaAUTHbIX WCTOPUSAX» C LeNbld MNPOBEpPKM Moen 6naroHageXHOCTU U OUEHKM
KpeAanToCnocobHOCTH.
3anonHaercsa npu cornacmm Knmenra (kak npn nepsuyHoOM obpaujeHnM, Tak 1 npn odyepeagHoM rnocse
nepBu4yHOro)'+*
YnonHomoumsato PHKB Bank (MAO) B pamkax [loroBopa KOMMIEKCHOro o6Cny>XumBaHWS WCMONb30BaTb B KayecTBe HOMepa
TenedoHa ana obmeHa cooblieHnamMmn ¢ BaHkoM, B TOM yncie B pamkax paboTbl ¢ cucTeMaMn ANCTaHUMOHHOIO AOCTyna u/wnnm
npu obcnyxmnBaHun B nogpasaeneHnsax baHka B pamMkax 3M1eKTPOHHOro AOKYMEHTO060poTa C MCMOSIb30BAHUEM 3/1IEKTPOHHOM
noanucu, Homep Moero MobuabHoOro TenedoHa
+7 (nanee - [loBepeHHbIt HOMep MOBUNbHOro TenedoHa).
MpuHMMa M cornawalpcb C TeM, 4YTO BCe OAHOPasoBble naponun (yHukanbHble Koabl-noaTeepxaeHus) n SMS-coobleHuns
C UCMOMb30BaHNEM CUCTEM AMCTAHUMOHHOIO AOCTyMna u u/mnu npm obcny>xxmBaHnMn B paMKax 3/1eKTPOHHOro AOKyMeHToobopoTa
C WCNOSIb30BaHMEM 3MIEKTPOHHOM noanucun 6yayT HanpasBnAsTbCs MHe BaHKOM WCKAYMTENbHO Ha YKasaHHbI [loBepeHHbIl
HOoMep MO6bunbHOro TenedoHa.
3anonHsercs npun cornacmn KnneHra (kak npn nepsuyHOM obpaljeHun, Tak 1 rpy oyepegHoOM rnocse
nepBmM4YHOro)!4s
Hactoawwnm npepnarato (aenato odepty) PHKBE BaHk (MAO) 3akntounTb CO MHOM [JOroBop npenoctaBfieHUs U UCNOSb30BaHUS
6aHkoBCkMx pacyeTHbix kapT PHKBE BaHk (MAO) B nopsiake W Ha YCNOBUSX, U3MOXEHHbIX B [lpaBunax npeaocTaBrieHUs
M MCNOJIb30BaHMs 6aHKOBCKMX pacyeTHbix kapT PHKB BaHk (MAQ) (MpunoxeHune 4 k MpaBwunam), OTKPbITb HAHKOBCKMIA cyeT
ANs coBepLlleHMs onepaunn C UCnonb3oBaHneM 6aHKOBCKOM pacyeTHOW KapTbl U NpeAoCcTaBUTb 6AHKOBCKYI pacyeTHYK KapTy
« ».
064a3yt0Cb HE WCMNonb30BaTb 6AHKOBCKYI pacyeTHYt KapTy AN8 COBEepLlUeHMS onepauuin, CBS3aHHbIX C OCYLECTBIIEHUEM
npeanpuHMUMaTeNbCKon AeaTeNbHOCTU, NM60 onepaumnii, NpoTUBOpeYaLLMX 3aKoHoAaTeNbCTBY Poccuiickoit degepaunn.
BaHkoBckas pacyeTHas kapta N2 MHOIO MoflyyeHa parta « » 20 r.

143 3anonnsercs npu nopnucanun Anketsl [pencrasurenem Kiuenra.
144 He 3anonusercs npu noanucanun Ankerst [Ipencrasurenem Kiuenta.
145 He 3anonusercs npu noanucannn Aukerst [Ipencrasurenem Kiuenra.
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3anonHsercs npu cornacmm Knmnenra (kak npyn nepsuyHoOM obpaljeHnm, Tak 1 npm odyepeagHoM rnocsie
nepBuYyHoro )¢

Hactosiwmm npegnarato (aenato odepty) PHKB bank (MAQO) 3aknwumtb co MHoi CornaweHume 06 ocCyllecTBJ/IEHUM
3/1IEKTPOHHOr0 AOKYMeHToo60poTa npu 6aHKOBCKOM ob6cny)xmBaHum dmsnueckux auvy B noapasaeneHusax PHKB
Bank (MAO) Ha ycnoBusSIX, W3/IOXeHHbIX B lopsaake OCyLLeCTBNEHUS 3NEeKTPOHHOro AO0KyMeHToob6opoTa npu 6aHKOBCKOM
obcnyxuBaHun dusndecknx nuu B nogpasgenennax PHKB BaHk (MAO) (MpunoxeHne 13 k Mpasunam).
Hactosiwmm npegnarato (aenato odepty) PHKB Bbank (MAO) 3aknwumtb co MHoi CornaweHume 06 ocylecTB/IeHUMn
3/1IEKTPOHHOr0 AOKYMeHToo60poTa nNpu AUCTAaHUMOHHOM 6aHKOBCKOM 06cny>kxuBaHun ¢dpusmnueckunx nuy B PHKB
BaHk (MAO) Ha ycnoBuAX, U3N0XEHHbIX B opsiaKe OCyLWeCTBNEHUS S1IEKTPOHHOIo AOKyMeHToobopoTa npy AMCTaHUMOHHOM
6aHKkoBCKOM 06cnyxumBaHum dumsndeckux nuy B PHKB BaHk (MAO) (MpunoxeHune 15 k Mpasunam).
MpuHUMato 1 cornawarch C TeM, YTO:
- UCNONIb30BaHWe CreHepmpoBaHHbIX BaHKOM yHUKanbHbIX KoAoB-NOATBEPXAEHUI, HanpasnseMblX MHe Ha [JoBepeHHbIn HoMep
MO6UNbHOro TenedoHa, a TakXXe UCMONb30BaHWe covyeTaHUs HoMepa Moel 6aHKOBCKOM pacyeTHon kapTbl u NMNH-koaa kapTol
aBnseTca ™Moen [poCTOM 3/1EKTPOHHOM MOAMUCBIO W aHanoroMm Moel COoHCTBEHHOPYYHOM noAMUCM B COOTBETCTBUM
c ®epepanbHbIM 3aKOHOM 0T 06.04.2011r. N2 63-P3 «O6 3/1€KTPOHHOM NOANMUCU>»;
- NpocTas 3/1eKTPOHHAas MoAMNUCb, UCMOJSb3yeMasi B paMKax 3/IeKTPOHHOro AOKYMeHToobopoTa Ans noAnvcaHus 3asiBNeHuw,
Pacnops»xeHnil/0oroBoOpoB M WHbIX [OKYMEHTOB B (OpMe DfeKTPOHHbIX [OKYMEHTOB, SBASIOWUXCA OCHOBaHMEM Ans
odopmieHns 6aHKOBCKUX NPOAYKTOB/COBepLUEHUSI Onepaunin/3akiioveHmns, N3MeHeHUsl, pacTOpXKEHUS AOrOBOPOB, AOCTATO4HA
ANS NOATBEpXAEeHUs MOero aBTopCTBa B OTHOLEHMM DNeKTPOHHbIX AOKYMEHTOB;
- NpoCTas 3NeKTPOHHas NOAMWUCh, UCMOJIb3yeMas B paMKax 3N1EKTPOHHOMO AOKYMeHTO060poTa, AN NOAMUCAHUSA MHOW cornacus
Ha nony4yeHne PHKB BaHk (MAQO) kpeauMTHOro otyeTta B Bropo KpeauTHbIX UCTOPUA, B COOTBETCTBUMU C PeaepasibHbiM 3aKOHOM
oT 30.12.2004 N2218-®3 «O KpeaAUTHbIX UCTOPUSAX>», UHbIX AOKYMEHTOB B (popMe DNeKTPOHHbIX AOKYMEHTOB, AOCTaTo4yHa ANnd
NOATBEPXAEHUS MOEro aBTOpPCTBa B OTHOLEHWW DNEeKTPOHHbIX AOKYMEHTOB;
- MHdOpMaunoOHHble cucTeMbl BaHka obecneunBalOT MOATBEPXAEHWE MOAMMHHOCTM DNEKTPOHHbIX AOKYMEHTOB B Mpouecce
XpaHeHus;
- 3NIeKTPOHHble AOKYMEHTbl, MoAnucaHHbie [lpoCTOM 3/71eKTPOHHOW MOAMUCBID C  WUCMOSb30BAHWMEM  3NEKTPOHHOI0
OOKyMeHToo60poTa B NMopsiaKe M Ha YCNOBUAX, N3NOXEHHbIX B [lopsaake ocylecTBNeHNsS 3N1eKTPOHHOro AOKyMeHToobopoTa npum
6aHkoBCKkOM 06cnyxmBaHumn dusmyeckmnx nuuy B nogpasaenenunax PHKB BaHk (MAO) (MpunoxeHue 13 k MNpasunam) u Mopsaake
OCYLLEeCTBIEHUSA 3/1EKTPOHHOIo0 AOKYMeHToobopoTa npu AUCTaHUMOHHOM 6aHKOBCKOM 06CnyxuBaHuu dusndeckmnx nuy 8 PHKB
BaHk (MAO) (MpunoxeHne 15 k [NpaBwunam), NpuU3HaKTCA paBHO3HAYHbIMKM [OKYMeHTaM, OMOpPMSEHHbIM Ha 6yMaxkHOM
HocuTene
M MOAMNUCAHHbIM MOel COBCTBEHHOPYYHOW MOAMUCLID. IDNEKTPOHHbIE JAOKYMeHTbl UM  uHdbopMaums, chopMUpPOBaHHbIE,
3a(NKCUPOBAHHbIE U BbIFPYXXEHHbIE N3 aBTOMaTM3NPOBaHHbIX cMcTeM BaHka, paccMaTpMBalOTCS MHOKO B KayecTBe Haanexalumx
(OTHOCUMBIX, AOMNYCTUMbIX, AOCTOBEPHbLIX U AOCTATOYHbIX) AOKa3aTeNbCTB U MOFYT CIYXWUTb MOATBEPXAAOLWNMN AOKYMEHTaMMU
(AokaszaTenbCcTBaMun) Npyv pacCMOTPEHUM CMOPHbIX CUTyauuii, B TOM Yucie 1 B cyae.
Hactoawmm pato nopyyeHue BaHKy B nuue ero YMnoSIHOMOYEHHbIX PaboOTHMKOB Ha OCYLUECTB/IEHWE OT MOEro MMeHu npu
obcnyxuBaHun B noapasaesneHmsax baHka B paMkax 3N1eKTPOHHOr0 AOKyMeHToobopoTa AelCTBUIA B MHMDOPMaLMOHHOM cucteme
BaHKa, CBA3aHHbIX C OTKPbITUEM/3AKpPbITUEM MOEN K/IMEHTCKOW Ceccuu, BBEAEHMEM MO MoeMy Bbl6Opy M C MOMX CNOB
napamMeTpoB onepaunii/6aHKOBCKMX MPOAYKTOB M3 4yucna npegsaraemMblx baHkoOM, cocTaBsieHueMm (Co3gaHumeM) 3asBneHun,
Pacnopsi>xeHnin 1 MHbIX AOKYMEHTOB, SIBASIOLIMXCA OCHOBAHWEM A1 COBEPLUEHMS MHOK Onepauunii/3akitoueHns, naMeHeHus,
pactopxeHus [JoroBopoB O npeaocTtaBneHun H6aHKOBCKMX MPOAYKTOB B COOTBETCTBMM C YCNOBUAMW [MpaBui KOMMIEKCHOro
06CnyXnBaHWS/3aKIOUYEHNS, U3MEHEHUSI, PacCTOPXEHWs [OroBOpOB, B BWAE DNEKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B
OTHOLUEHWM KOTOPbIX MOATBEPXAAeTCs Moel MpoCTol 3NeKTPOHHOM NOAMNUCHIO.
HacTosiwee cornacve n nopyvyeHve AeNCTBYIOT B TeYEHME BCEro Cpoka AecTBms [JoroBopa KOMMIEKCHOro 06CnyXnBaHus.
Hacrosiymm garo csoe cornacne PHKBE baHk (IMAQO) Ha noslyyeHne MOEro KpeanTHOro ot4yeta, chpopMmMpoOBaHHOIro Ha OCHOBaHUN
MO€s KpeauTHOM ncTopmmu B BOpO KpeauTHbIX UCTOpuEi B COOTBETCTBUM C DeaepasibHbiM 3akoHom oT 30.12.2004 N° 218-®3
«O KPEeANTHbIX NCTOPUSX>» C LU€JIbI0 MPOBEPKU 61arOHaAEXHOCTU U OLIEHKU KPEAUTOCTOCO6HOCTH. 14

3anonHaerca npn pacrop>xeHnn KnneHtom CornaweHvsi 06 OcCylecTB/IEHUM 3/1IEKTPOHHOro AOKyMeHToo60opoTa
npy 6aHKOBCKOM o6cnykmBaHumn pusunueckmnx nuuy B nogpasgeneHumnax PHKB BaHk (MAO) (ouepegHoe ob6paweHne
KnuneHTa nocne nepsuyHoro)*+®

Hactosawwmm npowy PHKB BaHk (MAO) pacTtoprHyTe €O MHoM CornaweHue 06 ocywecTB/IeHUN 3/1IEKTPOHHOro
AOKYMeHToOo60poTa npu 6aHKOBCKOM o6cny>xuBaHum ¢dpusmnueckux nuu B nopapaspeneHumax PHKB Bank (MAO)
Ha YCNOBUSIX, M3N0XEHHbIX B [opsaKe OCyLeCTBNEHUS 3/1eKTPOHHOro A0KyMeHToo60opoTa npu 6aHKOBCKOM 06CNyXuBaHum
dusmnyeckunx nuy B nogpasgenenunax PHKB bank (MAO) (MpunoxeHue 13 k Mpasunam).

OATA, NoANUCb KJIMEHTA

AaTa Moanucob

3ANOJIHAETCA PABOTHUKOM BAHKA

AHkeTa u NMoarBep)xaeHue KnmeHta npuHaThl, yaeHTUdMKauma KnmeHta npoBegeHa, nognucb BepHa.
CornaweHue 06 ocyulecTB/IEeHUUN 3JIEKTPOHHOI0 JOKYMEeHTO0060poTa Nnpu 6aHKOBCKOM 06Ccny>kMBaHun pmanyeckKmnx
nuy B noapasaeneHuax PHKB BaHk (MAO) pactoprHyro.!4?

(pnata) (AomxHocTb, ®.1.0. paboTHMka baHka) (noanuck)

146
147

Tocnenuuit ab3ar, 0603HAUYEHHBII KypCHBHBIM IPU(TOM, II€YaTaeTCs TONLKO NP ouepeHoM obpamennn Kinenta (nociie nepBuuHOro obpamenus) ¢ nenbio nonodenus 310 nuuno Knuenrom.

148

BeiBoutes Ha nevats B ciydae pacropxkenus Cornaurenns 06 9J10.

149

Ipennosxenne neyaraercs B ciy4ae pacropxenus Cornamenus 06 D/10.

He 3anonnsiercs npu noanucannn Anketsl IIpeacraButenem Kimenra.
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MpunoxeHne 10130
K «[MpaBunam KomnaekcHoro 6aHKOBCKOro 06cny>xnBaHus
dunsmueckmx nuy B PHKB bank (MAQ)»

3AABJIEHUE

O pacTop>eHumn [loroBopa

“ POCCUNCKNN HALIMOHAJIbHbI KOMMEPYECKWI
p“ BAHK (ny6nunyHoe akumoHepHoe o6LecTBo)

[eHepanbHasa nuueHsnsa LB PO ot 20.05.2015; N°

- 1354 KOMIUJIEKCHOIro o6cny>kuBaHma
BWK 043510607; MHH 7701105460; KMM
910201001; B 00 r.
k/c 30101810335100000607 B OMEPY MI'TY HauMeHoBaHWe NoapasaeneHus
Batka Poccuu PHKB Barik (TAO)

295000, r. Cumdepononb, yn. HabepexHasa nMeHmn
60-netuna CCCP, a. 34
www.rncb.ru
HacTosawum
A,

pamunnsi, umsi, ot4ecTBo KianeHta
JlOKYMEHT, yA0CTOBEPSIIOLLMNI JIMYHOCTh
KnneHrta:

BuA AOKYMEHTAa, CEpUS U HOMED AOKYMEHTAa
B inye

pamunusi, uMsi, 0TYECTBO rpeacraBmutens KnmeHTta
aevictByroujero (-ev) Ha ocHoBaHmu goBepeHHoctu N2 ot _,

LIOKYMEHT, yA0CTOBEPSIOLLNI
JINYHOCTb
npeacrasutens KaveHra:

BnAg AOKyMeHTa, cepus n HoMep AOKyMeHTa

ABNSASICb CTOPOHOM No [orosopy KoMmmnsaekcHoro obcnyxumBaHusa dusunyeckmnx nuy PHKB Bank (IMAO) (pnanee -
Jorosopa) ot ___ . ., 3aknto4eHHoro MHot ¢ PHKB BaHk (MAO) (aanee — baHK) nyTeM NpUcoeaMHEHUS K
«[paBnnam komnaekcHoro 6aHkoBckoro obcnyxusanmsa dusmndecknx nuy B PHKB BaHk (MAO), yTBEpXAEHHbIM
lMpuka3om baHka oT - N°_ wn pencTeyloWwMM C . . , Aencreysa Ao6poBOSbHO,
npowy baHk pacToprHyTb [Jjorosop.

1 yBenoMmneH (-a) 0 TOM, u4TO pacTopxeHue [oroBopa BfieyeT 3a coboil npekpalleHve OelCTBUS BCex
3aK/IOYEHHbIX B €ro paMKax W [AENCTBYIOWMX Ha AaTy €ro pacTOpXeHWs [0roBOopoB O MpeaocTaBieHun
6aHKOBCKOrO MpoAyKTa, B TOM UMCEe, AOrOBOPOB CPOUHbIX 6AaHKOBCKUX BKMNaAoB. Mpn AOCPOUHOM pacTopKeHUn
[OrOBOPOB CPOYHbIX 6@HKOBCKMX BKMIAA0B HAUUCMEHWE M ynaaTa MpOLEHTOB OCYLLECTB/IAETCSA MO MOHUXEHHOM
CTaBKe B COOTBETCTBUW C AEWCTBYIOLMM 3aKOHOAATENLCTBOM PD 1 yCNIOBMAMN YKa3aHHbIX AOFOBOPOB.

[aHHOe 3asiBNeHne CoCTaBMeHO B ABYX 3K3eMMsipax, no ogHoMy Ans KnveHTa u baHka.

®.1.0. KnneHta

@.N.0. KnneHnta/npeacrasutens KnneHta

lMoanuce KnueHta / npeacraButens Aara
KnuneHta

OTMETKWU BAHKA
3asiBJieHME NPOBEPEHO U MPUHSTO. [JOroBOp pacTOprHyT Mo 3asiBfieHnto KnneHTa ¢ Aatbl NpYeMa AaHHOro
3asBfeHus.

Moanwuce rp.
@.N.0. KnneHTta/npeacrasutesnsi KnneHta
yAOCTOBEPUN
A0/DKHOCTE U @.U.O. coTpyaHnka baHka
<« » r.
noagnuce M.MM Aara

KOHTpOnupyowmin coTpyaHuk:

(AOH)KHOCTb u ®.N.0. KOHTPOJINPpYyrOLEro COTpyaAHuKa EaHKa)
< » r.

noAnuck zara

150 MMpunosxenne nob6asneno Ipukazom Ne 281 ot 06.05.2016
118



MpunoxeHne 11151 k  «[paBunamMm KOMMJIEKCHOIO
6aHKOBCKOro obcnyxmeaHma dusndecknx nuy B PHKB
baHk (MAQO))»

YcnoBusas u nopsapok npepocraeneHna PHKB BanHk (MAO) ycnyrm no o6cny>XuBaHMIO
smutnpoBaHHbix PHKB BaHk (IMTAO) wnm CTOPOHHMMM KpeAUTHbIMW OpraHusauyuMaMm
6aHKOBCKMX KapT (PpM3nUeCcKunx Ll ¢ npuMmeHeHnem nHrepHer-pecypca PHKB BbaHk (IMTAO)

1. TEPMUHDI

ABTOpM3auma - (aBTOPU3ALMOHHbLIN 3amnpoc) - pa3pelleHne, NPefoCTaB/ISEMOE SMUTEHTOM AN
npoBeAeHust onepauuu C WCnofib30oBaHMeM KapTbl WM ee peKBM3UTOB W MopoXxAalolee ero
0643aTeNbCTBO MO WCMOSIHEHUIO NPEACTaB/IEHHbIX [IOKYMEHTOB, COCTaBJIEHHbIX C WCMOJIb30BAHUEM
KapTbl. ABTOpM3aLMOHHbIN 3anNpoc NPOU3BOAMTCS C LENbi0 OMNpefeNieHns [0CTaTouHOCTM Ha KapTte
cpeacTB, HeobxoaMMbIX [epxaTesno ANS COBEpLUeHMS onepauuu C ucrnosb3oBaHueM KapTbl uam eé
PEKBU3UTOB.

AxkuenTt MpaBun - coBeplieHne [lnaTenblMKOM YyKasaHHbIX B HacTosawmx [lMpaBunax AencTBun,
Hanpas/ieHHbIX Ha Mony4YeHune Ycayrm 1M noaTBepXKAeHue cornacus 3akalo4ynTb HacToswmin Jorosop
NyTEM HaxaTusa KHonkn «OnnaTuTb» B MAATEXHOM OKHe.

BaHk - POCCUWCKWUMA HALMOHAMBbHbLIA KOMMEPYECKUM BAHK (ny6nuuHoe akuMOHepHoe
obuwecTBo).

BaHK-3MMUTEHT - baHK/CTOpoHHMI 6aHK, BbiNyCTMBLWMI B obpalweHne KapTy.

BaHk Poccumn (LleHTpanbHbi 6aHk Poccuiickoii deagepaumm) — sBfsieTCs lOPUANYECKUM JINLOM
n B cooTtBeTrctBuUM C KoHcTutyumen PO ocywecTtBnsieT AeHexHyk 3Mmuccuto. Cratyc, uenu
nesartenbHoctn, @GyHKUMKM W nonHoMmoums  LleHTpanbHoro 6aHka Poccuiickonn  ®depepauunn
onpegenstoTca KoHcTutyumen Poccuiickon ®epepaunun, depepanbHbiM 3akKoOHOM «O LleHTpanbHOM
6aHke Poccuiickort degepaumn (BaHke Poccumn)» ot 10.07.2002 N2 86-®3 n apyrumu deaepanbHbiMU
3aKoHaMu.

J[loroBop - A0OroBOpP O NpeaocTaBieHnn ycnyrn «MHTepHeT-akBanpuHr»;
MHTepHeT-pecypc BaHka -  yHUMBepcanbHbll  MNAaTeXHbI  WHTepHeT-pecypc  BaHka,
npeacTaBAsoWmin coboit COBOKYMHOCTb MHTErPUPOBAHHbLIX MPOrpamMMHO-annapaTHbIX U TEXHUYECKUX

cpeacTtB baHka, ncnosnb3yemblxX A58 oKasaHua Ycnyru.

JInuHbIA KabuHeT — pasaen Ha uHTepHeT-canTe TCI, AOCTYNHbIM ToNbko KnneHTy. Bxoa B JINUHbIN
KabMHET 3alMLLEH TOTMHOM M NApOSIEM, N3BECTHbLIM TOJIbKO K/IMEHTY.

MnaTtexxHoe OKHO - crneuunanbHbiii pasgen Ha cante TCI, ¢ NOMOWbO KOTOPOro OCYLLEeCTBISeTCs
OOWH W3 3TanoB NpeaoCcTaBneHnsa Ycnyru.

Mpasuna - lNpaBuaa KOMMNJIEKCHOrO 06CNy>XnBaHMS.

MpaBuna nMnatexxHbix cucrteMm (ganee - MpaBuna IMC) - COBOKYMHOCTb [AOKYMEHTOB,
onpegensaowmx ycnoeusa ydyactmsa B NC, ocylwecTBNeHMs nepeBofa LEHEXHbIX CPeacTB, OKa3aHus
YCNyr NAaTeXHoW MHPPaCcTPYKTYypbl U UHbIE YCN0BUsA, onpeaensembie OnepatopoM B COOTBETCTBMU C
3aKkoHoAaTenbCTBOM Poccuinckon denepauun.

MC - nnatexHasa cmMcTemMa, y4aCTHUKOM KOTOpon siBnsieTcs baHK, NpSAMbIM AN KOCBEHHbIM.
Onepaumsi/onepauma onnaTtbl 3akasa/nsartex - onepauma  6e3HanuyHoOn  onnaThl
ToBapoB/ycnyr/pabotr (3akasa), coBepwaemMas jgepxaTtenem KapTel C  MCNONb30BaHMEM

KapTtbl/pekBu3ntos KapTbl Ha cante TCIl ¢ npuMmeHeHnem UHTepHeT-pecypca baHka.

CaunT baHka - opuumanbHbii web-caiT baHka B ceTn VIHTEpHET No aapecy: wWww.rncb.ru
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CTOpOHHMKA 6aHkKk - nwbas KpeauTHas opraHusauus, 3a uckawdeHnem PHKE Bank (MAO),
ABNAKOLWANACAS SMUTEHTOM HAHKOBCKMX KapT.

CyeT - KapTO4HbIN CYyeT.

CyMMa njiateXxa - CyMMa, paBHas CTOMMOCTM TOBapoB/ycnyr/paboT, oOnnayeHHbIX C
ncrnonb3oBaHMeM KapTbl /U ee peKBU3UTOB Yepe3 UHTepHeT-pecypc BaHka.

TCIl - TOproBO-CepBUCHOE npeanpusaTue, peanusyloulee ToBapbl (paboTbl, ycnyrm) 4depes CBOK
WHTEpPHEeT-CalT, onJsiata KOTOopbiX ocyuwectensercs KnueHToM co cyeta KapTbl, nocpeacTtBoM
MHTepHeT-pecypca baHka.

Ycnyra - ycnyra no ob6cnyxmBaHWio 6aHKOBCKUMX KapT (U3MUYECKUX L, BbIMyLWEHHbIX 6aHKOM-
3MUTEHTOM, C MNPUMEHEHWEM WHTEpPHET-pecypca baHka, obecrneumBaloWero BO3MOXHOCTb
OCYLLLECTB/IEHUNS CeayIoWmnX onepaumi:

- npmuemM n obpaboTka pacnopsixkeHunit KNnnMeHTOB Ha nepeBoj AEHEXHbIX CcpeacTB co cyéTa KapTbl B
onnaTty ToBapoB (paboT, ycnyr) TCIT;

- COCTaBJsieHMe AOKYMEHTOB B 3JIEKTPOHHOM BUAE, NoATBEPXAALWNX NpoBeaeHNE COOTBETCTBYHOLWNX
onepauun.

2. OBLUME NMOJIOXKEHUA

2.1. B HacToswmx Ycnosuax coaepxartcsa TpeboBaHua u ob6s3aTenbcTBa 3akntoveHus Jorosopa. TekcT
HacTosAWMX YC/I0BMIA pa3MeLLleH Ha UHTepHeT-pecypce baHka, caTte baHka, B niaTexxHOM okHe TCI1.
YcnoBua copepxXaTt ajpecoBaHHOe BcCeM pepxaTtenam KapT npeanoxeHne o MnpucoevHEHUU K
HacTosiweMmy [lorosopy.
2.2. TpeameTtoM [orosopa, 3ak/l4aeMmMoro nyTeM nNpuUCOeAMHEHUS K HACTOAWMM YCNOBUAM
nocpeacTBOM COBeplleHMs AKLenTa YCNoBUi, SBNseTca okasdaHne baHkom Ycnyru.
2.3. baHk oka3biBaeT KnueHTy Ycnyry B COOTBETCTBMM C TpebOBaHMSAMM HACTOSAWMX YCIOBUN,
TpeboBaHMAMN [OENCTBYHOLWEro 3akoHoaaTenbctBa Poccuiickonn ®depgepaumn wn Mpasunamu TC,
BHYTPEHHUMWN AoKyMeHTamMu baHka, HOpMaMuM 3aKkoHOAATeNbCTBA WHOCTPAHHbIX [OCYyAapcTs,
NPUMEHUMbIMU K BaHKy B CWUYy HanuMums Ha TeppuTopuMuM AaHHbIX FOCY[apCTB CYETOB, OTKPbITbIX
BaHKOM B MHOCTpaHHbIX 6aHKax-KOppecnoHAeHTax MNpW YCI0BUMW Hanuuma y baHka TexHu4deckomn
BO3MOXHOCTU AJ19 NPOBEeAEHNS KaXA0W KOHKpeTHOW onepaunun no KapTe.
2.4. B pamkax HacToswwux Ycnosuii, Ycnyra baHkoM He oka3biBaeTcs:
e B C/Ny4Yae WCMONb30BaHMSA KapT MJATEXHbIX CUCTEM, OTAMUYHbIX OT MaTeXHOM CUCTEMBI,
Y4Y4aCTHUKOM KOTOpOM (NpSMbIM MM KOCBEHHbIM) siBNsieTcs baHk;
e B Cfy4yae ucnonb3oBaHusa KapT, BbINYLWEHHbLIX K PacYETHOMY CYETY HOpUAMYECKOro nuua wm
WHANBUAYANBHOrO NpeanpuHMMaTens;
npu OoTCyTCTBMM ABTOpU3aLIUN;
npu HanMyYMM 3anNpeToB Ha COBeplUeHuMe onepauuin, YCTaHOBNEHHbIX AeNCTBYOLWNUM
3akoHoaaTenscTtsoM PO, MNpasunamu MNC;
e B WHbIX cnydasx, YCTaHOBMIEHHbIX HacToALWMMHN Ycnosusamu, OENCTBYOLWNM
3akoHoaaTenbCcTBoM PO n TpebosaHusamu TC.
2.5. 3a okasaHHyto BaHkoM Ycnyry KnuneHT ynnadynBaeT baHKy KOMUCCUIO B pa3Mepe, YCTaHOBIEHHOM
Tapudamn baHka, pa3MelleHHbIMM Ha MHTepHeT-pecypce baHka wn/unu cante baHka. Komuccus,
yCTaHOBNEHHasa TapudaMun, pacCumUTbIBAETCA OT CYMMbl AEHEXHbIX CPeACTB, Hanpas/ieHHbIX KnneHToM
ANs nepedncneHus B onnaTty ToeapoB (pabot, ycnyr) TCMN (panee — cyMMa nnaTtexa), BK/IOYaeTCsa B
obwylo CcyMMy aBTOpU3auMOHHOro 3anpoca, nposoaumoro no KapTte KnueHTa, ©n noanexuT
yaepxaHuto 6e3 gononHuTenbHbIX pacnopsxeHuin (akuyenta) KnumeHta co Cueta KapTtbl KnuneHTa
CBepx CyMMbI njaTexa O4HOBpeMeHHO C cyMMon nnatexa. HAC He obnaraercs.

2.6. Onepauun, npenycMoTpeHHble HacTosawmmm lMpasunamm, ocywectensaoTca baHkom B pybnsax PO
He3aBMCUMO OT BantTbl, B KOTOpoh OTKpbIT CueT KapTtbl KnneHnTta. B cnydae ecnm Banwta Cuyeta
KapTbl BaHka oTnuMyHa oT BantoTbl Poccuitckon depepaumnn, Hactosawmm KnueHT ynonHOMo4YMBaeT
BaHK ocCywecTBAATb KOHBEpPTaAUWUIO AEHEeXHbIX cpeacts B pybnm PO no kypcy baHka Ha AeHb
06paboTkn AaHHbIX MO COBEpPLUEHHOW onepauum B aBTOMaTu3MpoBaHHOM cucteme baHka, He3aBUCUMO
OT (aKTM4eckol AaTbl coBepweHusa onepauun. KoHBepTauus AEHEeXHbIX cpeacts B pybnm PO no
KapTe cTopoHHero 6aHka oCyLecTBASeTCS CaMUM CTOPOHHUM BaHKOM.

120



2.7. Hacroswwum KnueHT ynonHoMmoumBaeT baHk B cootBeTrcTBuM C ®depepasnbHbiM 3akoHOM «O
nepcoHanbHbIX AaHHbIX» OoT 27.07.2006 N2 152-03 Ha 06paboTky ntobon nHdbopmaumm, coaepxallen
€ro nepcoHanbHble N buoMeTpuyeckme AaHHble, OTHOCSLLENCS K HeMY, NMOJYYEHHOM KaK OT Hero, Tak
N OT TPETbUX 1L, KaK C UCNOb30BaHNEM CPeACTB aBTOMaTM3auum, Tak M 6€3 Ncnonb3oBaHMUsS Takmx
CPEeACTB, Ha COBeplleHMe crneayrwwmnx aencteun: cbop, cucTteMaTmsaumio, HaKoMJeHMe, XpaHeHue,
yToyHeHne (obHOBMIEHME, U3MEHEHMUE), WCNoAb30oBaHMe, 6nokupoBaHue, obesnnumBaHue,
YHUUTOXEHME, a TaKXe npaBo Ha nepegayvy (TpaHCrpaHWYHylo nepegavy) TpeTbMM nMuaMm ero
nepcoHanbHbiX U BMOMETPUYECKMX AAHHbIX, B TOM UYMCNE, HO HE UCKOUYUTENbHO: DdaMUInmM, UMEHN,
OT4YeCcTBa, QAaHHbIX W pPeKBU3INTOB JAokyMeHTa (-ToB), yaocToBepstowme (-WKX) JIMYHOCTb,
rpaXk4aHCTBO, AaTy M MECTO pOXAEeHMWS, agpec perucrpaumn, pakTuyeckmn agpec, coobueHHbIX UM
npu akuenTte Mpaswusa, B TOM Yncne ans uenen:

2.7.1. OcywectBneHna cBsi3n, B TOM uyucne TenedoHHOW, C KranmeHTOM p[ns npenocTtaBieHUs
nHdopmaumm o6 mncnonHeHnm [orosopa, paccbiiok SMS-coobuweHnii n paccbisioK Mo 3/1eKTPOHHOM
noyte B agpec KnueHTa, a Takxe Ans nepegaym MHAOOPMAUMOHHbBIX U PeKnaMHbiXx coobuweHunin 06
ycnyrax baHka (B TOM uucne HacToawmm KnmeHT pJaeT CcBOe corjlacMe Ha MnoflydyeHue peknambl
BbaHka). MNpn aToM KnneHT HeceT BCe pUCKU, CBSI3aHHbIe C TEM, YTO HanpaBneHHble SMS-coobLeHns
N paccblsIKM NO 21EeKTPOHHON noyTe B aapec KnneHTta CTaHyT AOCTYMHbIMKU TPETbUM NnuamM;

2.7.2. PaccnenoBaHusi CNOPHbIX onepauni n cuTyaumn B pamkax [lorosopa;

2.7.3. OcyuwecTtBneHunsa [lorosopa, B TOM yncne 6aHKOM-3MUTEHTOM, NAATEXHbIMUA CUCTEMAMMU.

2.8. baHk ocyuwecTtBnsetr 06paboTky um xpaHeHue uHdopmaumm o KnmeHte B TeyeHMe BCEro cpoka
aencrteua [orosopa, a Takxke B TedeHme 5 (nATM) ner c paTtbl npekpaweHus obssaTtenbCTB Mo

Jorosopy.

2.9. B cny4yae OTCyTCTBMA Ha MOMeHT aBTopu3auum Ha Cuete KapTbl KnveHTa CyMMbl, AOCTaTOYHOWM
ana nposeneHnsa Onepaunnm B nonb3y TCI u ynnatel KoMuccun baHka B cooTBeTCcTBMM C noan. 2.5
HacToawmx Ycnoeuii, baHk He npuHuMaeT K obpaboTke pacnopsxeHnme KnueHTa Ha nepeBoj
OEeHeXHbIX cpeacts co cveta KapTbel KnneHnTta B nonb3y TCI.

3. NOPAAOK NPEAQOCTABJIEHNA YCNYIN

3.1. Ina BO3MOXHOCTM COCTaBJ/IEHMS PACNOpPSXEeHNs Ha nepeBos AeHexXHbIX cpeacTtB co Cueta KapThbl
KnneHta B onnaty ToBapoB (pabot, ycnyr) TCM, KnueHTy HeobxoaMMO aKTUBMpPOBaTb YCNyry,
NnpeayCcMOTPEHHYIO HacTodAwMMKM  YcnoBuaMmu. AKTUBMpoBaTb Ycnyry KrAWMEHT MOXeT OAHUMM U3
cneayrowmx crnocobos:

- 06paTMBLLUNCL C COOTBETCTBYIOWMM 3asaBreHneM B OnepaunoHHbin opuc PHKB BaHnk (MAO);
- aKTUBMpoBae Ycnyry B cucteme «MHTepHeT-6aHK»;

- aKTMBupoBas Ycnyry B Mo6uMAbLHOM NpUIOXKEHUN.

AkTuBmpoBaB Ycnyry, KnmeHTt cornawwaeTcs C HaCTOAWMMM YCIOBUAMMN.

3.2. CocTaBneHne pacrnopsiXeHus Ha nepeBoa AeHeXHbIX cpeacts co Cyeta KapTbl B ornsiaTy ToBapoB
(paboT, ycnyr) TCIT ocywectensetca KnmeHToM nocpeactsom MIHTepHeT-pecypca baHka.

3.3. Haxogsack B JInuHOM kabuHeTe, KnneHT ans otnnatel ToBapa/ycnyrn/paboTbl 4ONKEH NEpENTU B
cneunanbHO MpefHasHa4YeHHbIN AN OCYLeCcTB/eHMs onepaunii pasgen camta TCI - «[lMnaTexHoe
OKHO». B pgaHHOM pasjgene TaKXe pa3MelaeTcs TEeKCT HacTosawux YcCnoBuiA, CyMMa KOMUCCUW,
B3MMaeMas baHkOM 3a okasaHue Ycnayrun, ¢ KoTopbiMu KnneHT AOMKEeH O03HAaKOMWUTbCS A0 Hadana
ocdopmieHns Ycnyrm n nposegeHns onepaunn. B cnyyae ecnm KnneHT He cornaceH ¢ TpeboBaHmnaMm
N obsi3aTenbCTBaMM, M3MNOXEHHbIMM B HacToswmx Ycnoeusax, Ycnyra baHKoM He npepocTaBnsieTcs,
nepexon Ha MHTepHeT-pecypc baHka He ocyLlecTBseTcs.

3.4. B OoTKpbIBLWIEMCS MATEXHOM OKHe KfneHT 3anonHsaeT napaMeTpbl onepaunn ansa GopMupoBaHus
pacnopsXXeHns Ha nepesBoj AeHeXHblX cpeacTB co Cuerta KapTbl M 3anonHsaeT HeobxoauMblie nons
(HoMep cueTa nony4daTensa nnatexa, HoMep TenedoHa 1 nNpoyme HeobxoamMble ANa OonnaTbl AAHHbIE,
B 3aBMCUMOCTM OT TpebosaHuii TCI).

3.5. MNocne ycnewHoro BBoga napameTpoB onepaunm KnueHT 6yaeT nepeHanpaB/iieH Ha MHTEepHeT-
pecypc baHka gnsa BBoAaa cnefyowmnx AaHHbIX:
- HoMepa KapThl;

- AaTbl UCTEYEHMS CpOKa AencTBus KapThbl;
- CVC2/CVV2 koabl KapThbl;
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- MeHn n bammnun Oepxatensa Kaptbl (cardholder name);

- MHOM nHdopmMaummn, Heobxoanmon ana nposeneHus Mnartexa.

B cnyuae ecnn KnnMeHTOM He yKasaH OAWH U3 BbllWenepeyncaeHHblX napaMeTpoB, Yciyra baHKoM He
npegocrasnseTcs.

3.6. MnaTenblmnK NpoBepsSeT BCE BBEAEHHbIE MapaMeTpbl U, eC/IN OHU BEpHbl, MPOCTaBNSAET OTMETKY
«0O3HaKOMJIEH U cornaceH C YCNOBUSIMU» U HaXMMaeT KHomnKy «OnnaTuTb» Ha WHTEpPHET-pecypce
BaHka, TeM cambIiM OCYLLECTBNASA akuenT [paBun, cornawasch C YCI0BUMAMU HacTosawmx MNpaBun u
Bblpakas CBOE XeJlaHWe BOCMO/Ib30BaTbCs YC/yrou.

3.7. B uensax yMeHblleHMUS BEPOSATHOCTM NPOBeAeHMS MOLWEHHNYEeCKMX onepauum ¢ MCNosib30BaHNEM
KapTbl, BaHk BrnpaBe oCywecTBASATb AOMOSIHUTESIbHbIE MPOBEPKM BO3MOXHOCTM OCYLLECTBIEHUS
onepauun ¢ ncnosnbsosaHmem Kaptbl: BaHK MHULMMPYET BpeMeHHYo 6/I0KMPOBKY ClyYaMlHOW CYyMMbl
(ot 0,01 po 100 py6nenn) Ha Cuete KapTbl KnueHTa n oTnpaBnsetr nmHdopMmaumto o 6/10KMPOBKE B
6aHk- amuTeHT KapTtbl B cootBeTctBum C lMpaBunamum MNC Poccuiickon depepaumn. Ons nosydeHus
nHdopMaunm o cymme 6510KMpoBKM KnneHT posxeH obpaTtutbcs B HaHk-aMuTeHT KapTtbl (KnueHT
nosy4yaer MHdopMauuo o cymme 6/10KMpoBKM cnocoboM, npeaycMoTpeHHbIM BaHKOM-3MUTEHTOM [B
Buage SMS-coobuweHus nnbo mHbIM cnocobom]). [anee B npeanaraeMoM okHe KnMeHT KOPpPEeKTHO
BBOAMT 3HauyeHue 3abnokmpoBaHHoM Ha CuyeTe KapTbl cyMMbl. B cnyyae ecnm paHHble yKasaHbl
BEpHO, MNpoBepKa MNpoxoAuT ycnewHo u KnueHTy coobuaeTrcsd, 4To Yy Hero eCcTb BO3MOXHOCTb
nonyyeHmsa ycnyru.

B cnyyae HeKOPpPEKTHO BBEAEHHbIX 3HAYEHWUI MpOBEpKa CUYMTAETCS HeyCcrnewHoW, O 4yeM KnueHT
YBEAOMNSETCSA Ha creumanbHOW CTpaHuLe/cneunanbHOM 3KpaHe Ha MHTepHeT-pecypce baHka.
3abnokmpoBaHHasas cyMMa noanexut obsa3aTenlbHOM aBTOMaTU4YecKolr pa3b/iokMpoBKE COrflacHo
cnefywowuM npasmiam:

— nocne noaTeepxaeHns KnMeHToM AaHHbIX 0 3ab6/10KMPOBaAHHOW CyMMe - Cpasy Xe;

— B C/Nly4yae HEeKOpPPeKTHO BBEAEHHbLIX PEKBM3UTOB 3HAYEHUW - NO MCTeYyeHUn 24 4acoB nocne
OTNpaBKN COOTBETCTBYIOLLNX AAHHbIX.

3.8. [llocne noAaTBepXAeHUS MpaBUIbHOCTU BBEAEHHbIX pPEeKBU3NTOB bBaHK B COOTBETCTBMM C
TpeboBaHMAMM U o06A3aTeNbCTBAMM  HACTOAWMX YCNOBUKM ocyllecTBngeT npueM u  obpaboTky
pacrnopsixeHuin KnneHTa Ha nepeBoj AEHEXHbIX CpeAcTB co cyeTa KapTbl B onnaTy ToBapoB (paborT,
ycnyr) TCII.

3.9. Mocne npuema pacnopsixeHusa KnneHta B COOTBETCTBUM C Noan. 3.7 HacTosAwmx YcnoBun baHk
ocyuwiectBnsieT npoueaypy AsTopm3auum. B cnydae ycnewHor ABTOpM3auum CyMMa ornepauunm
6noknpyetcs 6aHKOM-a3MUTEHTOM Ha Cuete KapTbl M yMeHbwaeT ocTtatok (NMMMuT) KapTbl Ha
YKa3aHHYI0 BEJINYMHY.

3.10. lMocne nonydyeHns 6aHKOM-3MUTEHTOM noAaTBepxaeHuns oT [C o coBepweHun onepauum C
ncnonb3oBaHneM Kaptbl 6aHK-aMUTEHT 6€3 A0ONOAHUTENbHbBIX pacrnopsXeHun KnneHta ocyuectsiasieT
COOTBETCTBYIOLWME Onepaumm rno CnmMcaHu AeHexHblIX cpeactB co Cuyeta KapTbl B COOTBETCTBUMU C
ycnosusiMu gorosopa mexay KnveHTom u 6aHKOM-3MUTEHTOM, a Takxe lMpasunamu MMC.

3.11. B cnyyae Bo3BpaTa/oTkasa oT ToBapa (paboTbl, ycnyrn) KnmeHT MoxeT 06paTuUTbCS TONbKO B
cootBeTcTBytowee TCI onsg oCcyLlwecTBNeHNs OTMEHbI onepaumu onnaTtbl 3aKasa.

3.12. baHK He HeceT OTBEeTCTBEHHOCTM 3a pa3Horiacus, B TOM 4YuUClie KOMMep4yeckue, BO3HUKLWIME
mexay KnumeHtom u TCIl u/mnam CTOPOHHUMM 6aHKOM, B TOM 4ucCNe 3a pasHorjacusl, CBs3aHHble C
HU3KUM KayecTBOM ToBapa unm obcnyxmBaHus TCI. baHk He HeceT OTBETCTBEHHOCTM 3a TOBapbl
(paboTbl, ycnyrun), npegocrasiieHHble KnneHTy cooTBeTcTBytowmm TCI1.

4. BOSMOXXHOCTUN MHTEPHET-PECYPCA BAHKA

4.1. Ha uHTepHeT-pecypce, cante baHka n B nnatexHoMm okHe TCIM KnueHTaMm npeaocraBasieTcs
BO3MOXHOCTb O3HaKOMUTbCH C TEKCTOM HacToALWMX YC/I0BUNA.

4.2. NHTepHeT-pecypc baHka npepocTtaBnsgeT KnmeHTy BO3MOXHOCTb B Mpouecce rnojayyeHus Ycnyru
OCYLLECTBNISATb COCTaBJ/IEHNE PACMOPSHKEHUIA Ha NepeBos AEHEXHbIX cpeAcTB co Cuyeta KapTbl B
onsiaty ToBapoB (pabort, ycnyr) TCI.

5. MPABA N OBA3AHHOCTU CTOPOH
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5.1. baHK BnpasBe:

5.1.1. OTkasaTb B npeaoctassieHun Ycayrm no Jorosopy, B BbINOSHEHUU pacropshxeHus KnuveHta B
OAHOCTOpPOHHEeM nopsake wn 6e3 06bACHEHUS NpUYMH, NO OCHOBaHUSAM, MpeayCMOTPEHHbIM
OENCTBYOWNMM 3aKoHo4aTeNnbCcTBOM PO, B ToOM uuncne depepanbHbiM 3aKOHOM «O MpOTMBOAENCTBUM
neranusaumm (OTMbIBaHMIO) [AOXOAOB, MOAYYEHHbIX MPECcTynHbIM NyTeM, U @GUHAHCUPOBAHUIO
Teppopu3Ma» oT 07.08.2001 N° 115-P3.

5.1.2. TpeboBaTb oT KnueHTa cobntogeHns ycnosuii [lorosopa n onnatbl ycnyr baHka.

5.1.3. YcraHaBnmMBaTb W U3MeHATb (yBenuM4uMBaTb, YMeHblIaTb) B OAHOCTOPOHHEM nopsake
OrpaHu4yeHns No onepaumsiM C UCMONb30BaHMEM MHTepHeT-pecypca baHka, ykasaHHble B nogn. 2.4
HacTosAWMX YCNOBUW, B paMKax AeNCTBylLwero 3akoHogaTenbctBa P®. MHdopmauma O AaHHbIX
orpaHuyeHumsx pasmellaertcs baHkoMm Ha canTe baHka 1 B nnatexHoMm okHe TCI.

5.1.4. Onpegensitb @YHKUMOHA/NILHOCTb, [AOCTYMHYIO Ha WHTEpHeT-pecypce baHka, onpepensatb
nepedeHb TCI, ycnyru (ToBapbl, paboTbl) KOTOPble BO3MOXHO OMNATUTb C MWCMNOSIb30BaAHUEM
MHTepHeT-pecypca baHka.

5.1.5. bnokupoBaTb AOCTYNM K WHTEpHeT-pecypcy baHka, a TakXe He WCNOSHATb pacnopsaXeHus
KnueHTta, noctynuBwme B bBaHK noCpeAcTBOM WHTepHeT-pecypca baHka, [0 BbIACHEHUSA
obcToATenbCTB, B Cny4ae:

- HeHaanexaluero ucnosHeHnsa KnueHTtom obs3aTtenbCcTB M3N0XEHHbIX B MNpaBunax;

- obHapyxXeHns unAM BO3HWKHOBEHUS MNOAO3peHM y baHka 0 HenpaBOMEpPHOCTW MPOBOAUMbBIX
onepauun ¢ ucnosb3oBaHneM KapThbl;

- BbiiBNeHnss baHkoM onepauuit KnueHTa, cogepXalwux B COOTBETCTBMM C AOKYMeHTaMu baHka
Poccnn npuaHakm COMHUTENbHbLIX OMNepauui, CBS3aHHbIX C Neranusaumen AOXOA4O0B, MOSYYEHHbIX
MPecTynHbIM nyTeM, (UHaAHCMpOBaAHMEM Teppopuama, nmbo onepaunin, Hecywmx penyTaumoHHbIe
puckn ansa baHka.

5.1.6. He mncnonHATe nopydeHue KnueHTa, noctynueliee B baHK mocpeacTBOM WMHTEpPHET-pecypca
BaHka B cnyyae BbISIBIEHUS Ha CTaguMW UCMNONHEHUS nopydeHus KnueHta owmnbok, OTCYTCTBUS UK
HENOSIHOro YyKasaHus HeobXoAMMbIX PpeKBU3UTOB (AOKYMEHTOB), HECOOTBETCTBUSA/NpPOTUBOpEUnS
onepauum 3akoHogaTenbCcTBy Poccuinckon ®depepaunm, BHYTPeHHUM [oKyMeHTaM bBaHka nunbo
ycnosuam lMNpasun.

5.1.7. YctaHaBnmBaTb IMMUTbI U OFrpaHNUYEHMS HAa KOJIMYECTBO M CYMMbl MPOBOAUMBIX onepauuni. baHk
MMeEeT MpaBO He OKa3blBaTb YCMyry B C/iyyae, e€cnm CyMMa onepaunm MpeBbIWAeT YCTAaHOBEHHbIE
JMMUTBI UK OrpaHndeHnsa ang cooreseTcTeytowero TCI1.

5.2. BaHk o6s3yeTcs:

5.2.1. OkasbIBaTb Ycnyry B 06beMe, yCTaHOBIEHHOM B HACTOALNX YCNOBUSIX.

5.2.2. XpaHuTb 6aHKOBCKYIO TalHy MO onepauusM C wucnosb3oBaHmem KapTbl M CBeAeHusIM O
KnueHnTte. CnpaBku nNo onepaunsMm c ucrnosb3oBaHueMm KapTbl n cBegeHussM o KnneHTe MOryTt 6biTb
npenocraBfieHbl B Cly4yasiX, MpeayCcMOTpPEeHHbIX 3akoHogaTenbCTBOM Poccuiickon ®egepaumm u
Mpasunamn.

5.2.3. TpouHdopmmpoBatb [epxatens kKapTel O pa3Mepe B3MMaeMon kKomuccmu baHka 3a
npoBeAeHUe nnaTexa B COOTBETCTBMU C NoAn. 2.5. HacToAWMX YCIOBUIA.

5.3. KnueHT Bnpase:

5.3.1. NepepnaBaTb C UCMONb30BaHMEM MHTEpHeT-pecypca baHka pacnopsihkeHns 6aHKy-aMUTEHTY Ha
cnmcaHme aeHexHblX cpeacts co Cyeta KapTel B onnaTty ToBapoB, paboT, ycnyr, npeayCcMOTPEHHbIX
HaCTOSALWMMMN YCNOBUSMU.

5.3.2. CocTtaBnaTb NpeTeH3nn no onepaumsiM, NpoBeAeHHbIM C ncnosb3oBaHneM KapTbl, He no3gHee
30 (Tpuauatn) KaneHaapHbIX AHENW C aaTbl NpoBeAeHUs AaHHbIX ornepauni u Hanpasnsate TCII.
Mpoueanypa (cnocobbl M CpPOKM) COCTaBAEHUSA MNpeTeH3nuM No onepaumsam onpegensetcs TCIM
CaMOCTOSITENbHO.

5.3.3. OTkaszaTbCs OT nMpoBegeHms NbbiX onepaunin Ha MHTepHeT-pecypce baHka 40 NMOATBEPXAEHMS
NpaBWIbHOCTN BBEAEHHbIX PEKBU3NTOB W HaXaTuUs Ha 3KpaHHOW dopMe KHOMKK «OnnaTtntb».
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5.4. KnueHT 06a3yerca:

5.4.1. O3HaKOMUTbCSA C TEKCTOM HACTOSAWMX YCNOBUI A0 Hayana odopMieHns Ycnyru.

5.4.2. He nepegaBaTb AaHHble KapT M UHblE YUYETHbIE AaHHble, KOTOpble Heo6X0AMMbI A9 AOCTyNa B
JINYHbIN KabuHEeT, TpeTbUM NnuUaM.

5.4.3. B TeueHume 45 (copoka nNATWM) KaneHAApHbIX AHEW C MOMEHTa COBEpLUEHMs onepauuu no
JloroBopy COXpaHATb BCe [AOKYMEHTbl, CBSA3aHHble C onepauuaMm C ucnonb3oBaHuem KapTbl, w”
npeabsaBnsaTb nx baHky no ero Tpe6oBaHuto.

5.4.4. PerynapHo 3HaKoMUTbCS C oduumanbHON uMHdOpMaumen, pasMewaemonn Ha Cante baHka,
CBsI3aHHOM C 0b6cnyxuBaHneM KnneHTta no Hactoswemy [Jorosopy.

5.4.5. He ocywectBngatb pacyeTbl, CBfA3aHHble C OCYLleCTB/IEeHNEM Hpeﬂ,ﬂpMHMMaTeﬂbCKOVI
AEATENTbHOCTH.

5.4.6. He coBepwaTb C MCNOAb30BaHMEM OGAHKOBCKUX KapT, BbINYLEHHbIX K cUyeTy huU3n4yeckoro
nuua, OoTKpbiToro B 6aHke 3a npepenamu Tepputopum PO, BanioTHbie onepauuu, CBs3aHHble C
nepefayen MMyLecTea U oKasaHUeM ycnyr Ha Tepputopum Poccuiickon ®eaepaumu.

5.4.7. He ocywecTBnaTb pacyeTbl C HEPE3UAEHTOM NO KPeAUTHbLIM AOroBOpaM MM AOropopam 3anma.
5.4.8. OnnauuBaTtb Ycnyru baHka B cooTBeTCcTBUM € Tapudammn BaHka v MNMpasun.
6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEWUCMNOJIHEHUNE VI/VI}'IVI HeHaanexawee wuncnosiHeHune
obsazaTtenbcTB No [loroBopy B COOTBETCTBMM C 3aKoHoaaTenbCTBOM Poccuiickon ®depepaumm wm
Mpasunamn.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3@ BCE onepaunm c ucnosnb3oBaHneM KapTbl (MM HECKONbKUX
KapT) c npuMmeHeHneM MHTepHeT-pecypca baHka, coBeplléHHbIE UHbIMK (TPeTbUMMK) NnuamMu C Begoma
nnn 6e3 segoma KnuveHTa.

6.3. baHK He HeceT OTBETCTBEHHOCTM B CJlydyae, eciM WHdopMauus, nepenaBaemMasl npwu
NCMosb30BaHUM WHTEPHET-pecypca baHka, B TOM uucne o pekBuauTax KapTbl, CTAHET M3BECTHOW
WHbIM NMUaM B pe3yfibTaTe MpPOC/yLWMBAHMSA UM NepexBaTa KaHana COTOBOW MK TenedOoHHON CBS3n
BO BpEMS MX WCMNOMb30BaHUs, Nnb6o B Crydyae nepexBaTta BPEAOHOCHbIMW KOMMbOTEPHbLIMU
nporpamMMmamMu npu BBoAe KIMEHTOM AaHHbIX, @ TakXe Hefo6pOCOBECTHOrO BbIMOMHEHUS KANMEHTOM
YCNOBUI XpaHeHUst U ucnonb3oBaHus KapTbl, pekBn3nToB KapTbl.

6.4. baHk He HeceT OTBEeTCTBEHHOCTM 3a cbom B paboTte cetn WHTEpHeT, ceTeln CBA3WU, WHbIE
TexHuyeckune cb6oun (oTkNOUEHNE/NOBPEXAEHNE I1EKTPONUTAHNS U CeTel cBA3M, cbom nporpaMMHOro
obecneyeHns n nNpoBeaeHME persaMeHTHbIX (TeEXHUYeCKnx) paboT NpoOLECCUMHIoBOro LeHTpa n 6asbl
AaHHbIX baHka, TexHudyeckme cbom B T1C), BO3HMKLIME MO He3aBUCAWMM OT baHka npuymHam u
noenekwune 3a coboli HecBOeBpeMEHHOe MojslyyeHue uam HenonydeHne KnuMeHTOM yBeaOoMJIEeHWUN
BaHka v BbINMCOK MO onepaumsM, COBEpLUEHHbIM C UCnosb3oBaHneM KapTbl (M Heckonbknx KapT) ¢
NpUMEHEHMEM UWHTEpHEeT-pecypca baHka, a TakXe HeBbINOSIHEHME WIN HECBOEBpPEMEHHOE
BbINONHEHWe BbaHKOM MHbIX ycnosuii Mpasun.

6.5. baHK He HeceT OTBETCTBEHHOCTM 3@ MOCNeACTBMS MCMNOSIHEHMS MOPYYEHMUI, Bbl4aHHbIX
HEeYNoONMHOMOYEHHbIMW NMUAMK, B TeX Cny4dasx, Koraa C WCMoSib30BaHMEM MNpeayCMOTPEHHbIX
3aKkoHoAaTenbCcTBOM Poccuiickon ®depepaumm m Hactosawmmu lpasunamu npoueanyp baHk He mor
yCTaHOBUTb (pakTa Bbi4ayn pacnopsiXkeHns HeynoJHOMOYEHHbIMU AULaMU.

6.6. baHK He HeceT OTBETCTBEHHOCTM B cCiydae, ecin KAMeHToOM npu COBEPLUEHUU onepauni ¢
ncnonb3oBaHueM KapTbl (MM Heckonbknx KapT) ¢ npyMMeHeHMeM UHTepHeT-pecypca baHka ykasaHbl
HeBepHble peKkBU3UTbl (HauMeHOoBaHMe rMonay4vYaTens nnaaTtexa, CyMMmMa nnaTexa, a TakXe WHble
napameTpbl, HeobxoanMble AN OCYLLECTBAEHNS onepaunm).

6.7. baHK He HeceT OTBETCTBEHHOCTM 3a MNOCNeACTBUS MCMNOJSIHEHMS PaCNOpPsSHXKEHU aepxaTenem
KapTbl MHOro ammnteHTa KapTbl, KOTOPbIA NPOBOAMT aBTOPM3aLUIO onepaumu.

7. CPOK AENCTBMSA U NOPAAOK PACTOPXXEHMS JIOTOBOPA
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7.1. [doroBop cuuTaeTcs 3ak/louyeHHbIM Mexay CTopoHaMu C AaTbl npucoeauMHeHus KhneHTa K
JoroBopy nyTeM akuenTta HacToAwux YcnoBuin. [JoroBop [AeNCTBYET B OTHOLUEHUU KaxKAoM
KOHKpPETHOM YCcnyru B OTAENbHOCTU U BCTYMNAET B CUTY C MOMEHTA aKLenTa HacToALWMUX YCoBUiA.

7.2. [joroBop B 4acCTu oKasaHus YCiyru AeWCTByeT A0 MOMEHTa MCNoJiHeHMs BbaHkoM u KnueHTom
NpUHATBIX 0653aTenbCcTB No [loroBopy, a MMeHHO OKasaHus baHkoM Ycnyrm B nosiHOM obbeme u
onnaTtbl KNMeHTOM KOMUCCUM 3@ OKA3aHHYI Ycnyry.

8. SAK/TIOMUTEJIbHbIE NMOJIOXXEHUA

8.1. Hactosawme YcnoBus peryaupyroTcss M TOMKYHOTCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumn. Bce Bonpockl, pasHornacmsa wunm tpeboBaHus, BO3HMKalowWwme m3 [lorosopa
WM B CBSA3M C HUM, noanexar yperyanposaHuto CTopoHaMmu nytemM neperoBopos.

8.2. lpwn oTcyTcTBUKM cornacms cnop Mexay CTopoHaMu MOANEXWUT pacCMOTpeHuto B nopsake,
npeaycMOTPEHHOM AENCTBYIOLWMM 3aKOoHOAATeNbCTBOM PO,

8.3. YcTynka KnneHToM cBouxX npaB 1M 0693aHHOCTel no JoroBopy He MOXEeT 6bITb ocyllecTB/ieHa 6e3
npeaBapuTeNbHOro NMMCbMEHHOro cornacusa bBaHka.

8.4. CTOpOHbI NMpU3HaOT UCMOSIb3yeMble UMW MO HACTOSILLUMM YC/I0BUSIM CUCTEMbI TETEKOMMYHUKALUNA,
06paboTkn MU xpaHeHns MHOpMaUMKM AOCTAaTOYHbIMM ANs obecneyeHUs HageXHoON U 3ddeKTUBHOM
paboTbl nNpu npueme, nepegadye, obpaboTke W XpaHeHUUM WHPOPMaALMK, @ CUCTEMY 3alUThbl
MHopMaumnmn, obecneuynBaoLLylo pasrpaHMyeHne A0CTyna n wndpoBaHne, A0OCTAaTOYHOW AN 3alUNTbl
OT HEeCaHKLMOHMPOBAHHOIO AOCTyMna, MOATBEPXAEHMSI aBTOpCTBa W MOAJIMHHOCTM WMHMOpPMauum wm
paszbopa KOHPIMKTHBLIX CUTyauUnn.

8.5. lNoaTteBepxaeHmneMm coseplweHns KnmeHToM onepaumi C UCMNONb30BaHMEM WHTEpHeET- pecypca
BaHka sBASAIOTCA 3NE€KTPOHHblE AOKYMEHTbl (3/71eKTPOHHbIe >XYpHasbl, 3/1eKTPOHHble MPOTOKO/bl WU
T.4.), XpaHswwunecs B baHke. DNeKTpOHHble AOKYMEHTbl (3NEeKTPOHHbIE >XYpPHasbl, 31eKTPOHHbIe
NpoTOKOMbl W T.A.) NpeaocTaBnatTcs baHKOM B KadecTBe NOATBEPXKAAKOLWMX AOKYMEHTOB MNpwu
pacCMOTPEHUN CMOPHbIX CUTyaUWn, B TOM 4YMC/e B Cye.

8.6. CTOpOHbI Npu3HaKT cnocobbl 3awmTbl MHPOPpMaLnm, UCrnonb3yembie baHKOM, AOCTAaTOYHbIMK AN
3aWnTbl OT HECAHKLIMOHUPOBAHHOIO AOCTYNa K CUCTEMaM, NOATBEPXAEHUSA aBTOPCTBA M MOAJANHHOCTU
3NEeKTPOHHbIX LOKYMEHTOB.

8.7. CTOpOHbI MpM3HalOT B KauyecTBe eAMHOM WKanbl BpeMeHM MockoBckoe Bpems (GMT+03:00) wu
O6FI3YIOTC9| noaaep>XxXmBatb CUCTEMHOE BpEMA CBOUX annapaTHbIX CpeaACTB, MCMNOJIb3YEMbIX ANA pa60TbI
Ha WHTepHeT-pecypce baHka, ¢ TOYHOCTbIO A0 5 (NATKM) MUHYT. Mpu 3TOM onpenensowmM BpeMeHeM
ABNAETCA TEeKyllee BpeMA NO CUCTEMHbBIM YaCaM annapaTHbIX CPEACTB baHka.

8.8. baHk ocyuwectBnger cBA3b C KAMEHTOM NO 3NEKTPOHHOM MoyTe U ApYyruM KaHanam
obcnyxmnsaHua knmeHtoB baHka. lMpu 3TOM gaton nonydenHusa KnaneHtom oT BaHka coobuieHus
3/1IeKTPOHHON MOYTbl CUYMTAETCH AaTa OTNpaB/ieHUs COOTBETCTBYHOWEro CoobLeHUs, yKa3aHHas B
3/1eKTPOHHOM MPOTOKOJIE nepeaaymn coobieHnn.

Homep TenedoHa cnpaBo4HoM cnyxbbl baHka: 8 800 234-27-27

125



MpunoxeHne 12152 Kk «[paBunaM  KOMMIEKCHOro
6aHKoOBCKOro obcnyxmeaHma dusndecknx nuy B PHKB
baHk (MAO)»

MpaBuna yctaHoBkKu n nameHenuun NMH-koaa kapTbl
B PHKB BaHnk (IMAO)

HacTosiwme MpaBuna ycTaHOBKU U uaMeHeHus MWH-koda kapTbel B POCCUNCKOM HALIMOHATIBHOM
KOMMEPYECKOM BAHKE (nybnuuyHoe akuuoHepHoe obulectBo) (manee - MpaBwuna)
pernaMeHTUpyrT YyCNOBUS Ha3HAYeHUS U U3MEHEHUS MepPCOHANIbHOro UAEHTUPUKALMOHHOIO HOMepa
6aHkoBCKOM pacyeTHoM KapTbl (aanee — MUH-kop) LdepxaTtenem KapThl.

1. OCHOBHbIE TEPMUHDI

HasHauenune NMUUH-kopa - npuceoeHune depxateneMm KapTtbl 3HaveHua NMNH-kopa. MNpepnocraBneHmne
3HaueHus MNH-koga B 3anevyataHHoM [MMH-koHBepTe He MOXeT O6biTb paCcLEHEHO KaK Ha3HauyeHue
MNNH-kopa. HasHauveHne T[MMH-kooa npuMeHseTca TOMbKO MO  OTHoweHut K KapTe Kak K
3NIEKTPOHHOMY CPEeACTBY MaTexa, He3aBucuMo OT Toro, 6biia Nm oHa npepocTtasseHa KnueHTy no
dakTy NepBUYHOro OTKPbITUA 6GaHKOBCKOrO Cc4yeTa, OTKPbITOro ANs COBEpLleHnus onepauum c
NCNonb30oBaHNMEM 6aHKOBCKMX pacyeTHbIX KapT, Mbo 6bina npepocTaB/ieHa K paHee OTKPbITOMY
6aHKOBCKOMY CYeTy.

ba3soBasa ycraHoBka NMH-kopa - HasHauveHue MMH-kopa no KapTte, npousseneHHoe [epxaTtenem
KapTbl, no koTopon paHee Ha3HaudeHue MNMNH-kopa He npoBoaunocb. basosasa ycraHoBka MNH-koaa
ABNSETCS HEeOoTbeM/IEMOM 4acTblo npouecca npenocrtasneHns KapTbl, uMewowen dU3NYECcKni
HoCcuUTenb, Kak noaTBepxaeHue [depxatenem KapTbl HaMepeHus coBepwaTtb onepaumn C
ncnonb3oBaHneM KapTbl, U HE NOAJIEXUT OTAENIbHON CTOMMOCTHOM OLEHKE.

N3MmeHeHmne TMUMH-kopa - HasHaueHume [MMH-koga B3aMeH paHee YCTaHOB/EHHOro 3HauyeHus.
N3meHeHne T[MNH-kopa saBnseTcs ycnayrom, npepocrasnsemMon [epxatenaMm KapT Ha ycioBusx,
YCTaAHOB/IEHHbIX HacToAWMMKM paBuaaMmn, n No CTOMMOCTKU, onpeaeneHHon Tapmudamm baHka.

Cucrema Interactive Voice Response (ganee - Cucrema IVR) - cucrtema camoobcnyxumBaHums ¢
rosloCoBbiIM MEHK KaK CoCTaBnsdloLwasd ,EI,VICTaHLI,VIOHHbIX KaHa/noB 06CJ'IY)KVIBaHVIF|, AOCTynHas
OepxaTtenam KapT npu 3BOHKe No HOoMepy TenedoHa, yka3aHHOMY Ha oduuunanbHOM canTe baHka B
ceTn MHTepHeT no agpecy: www.rncb.ru.

MHble TepMWHbI KM onpegeneHusa, ucnonb3yeMmble B HacTtodwwmx [lpaBunax, MNpPUMEHSATCA B TOM
3HaA4Y€eHNN, B KaAKOM OHU NCMONIb3YHOTCA B I'Ipanmax KOMMJIEKCHOI0O O6CJ'IY)KVIBaHVI9|.

2. YcnoBusa HazHauvyeHua NMNH-kopa

2.1. HasHaudeHue MNNH-koaa AOMNYCTUMO TOMIbKO MO OTHOWeEHUo K KapTaM, aMUTUPOBAHHbIM BaHKOM,
npu ycnosum Hanuuua y Oepxartensa Kaptel AHT.

2.2. basoBas ycraHoBka [MMH-koga gonycTMMa TOAbKO MO OTHOWeEHUO K KapTaM, K napaMeTpam
KOTOpPbIX MPUMEHEeHa TexHosornyeckas wmoaudukaums, uckntovawwas nedate [MUH-koHBepTa.
basoBaga ycraHoBka lNH-koaa gonyctnuma epxartenem KapThl:

- B ycTponcteax camoobcnyxusaHus (baHkomaTtax) baHka;
- yepes Cucremy IVR;
- B MO6MNBbHOM MpPUITOXEHNUN!53,

2.3. W3MeHeHune MUH-koga AONYCTUMO TOJSIbKO MO OTHOLWEHUIO K KapTaMm, No KOTOpbIM UCXOAHO bbina
nposegeHa ba3osas ycraHoBka lNNH-kopa. NU3meHeHune MNH-koana gonyctumo Jepxatenem KapTbi:

- B ycTponcTtBax camoobcnyxuaHus (baHkomaTax) baHka, HO He paHee 4yeM 4yepe3 10 (pecsATb)
KaneHaapHbIX AHEN (BKAOUYUTENbHO) CO AHS npeablaywero HasHaueHus MNH-koaa OepxaTtenem
Kaptbl, 6yab TO Ha3HayeHume dyepe3 basosByw ycrtaHoBky [MMH-kopma nmbo 4epes paHee
nposeaeHHoe N3meHeHune MNMNH-koaa;

152 MpunoxeHne M3MeHeHo Ha ocHOBaHWM Mpukasa N2508 oT 26.06.2019
153 MyHKT M3MeHeH Mpukasom N2 754 ot 27.08.2019
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- B MOBUNBHOM NpUNOXEHUN>4,

2.4. 3HauveHne T[MNH-kopa, ycTtaHaBnuBaeMoro [epxaTenem KapTbl, He MoOXeT npesbiwate 4
(4eTblpe) CMMBOJIA U AO/IKHO COCTOSTb UCKOUUTENBHO U3 Lndp.

3. MpaBa n o6s3aHHOCTM BaHka

3.1. baHKk wuMeeT npaBo B npouecce HasHauveHuns T[MNH-koga B aBTOMATUYECKOM pexunMme
3anpawuBaTtb MHGopMaUuo, HeobxoanmMyto ans ayTeHTudukaummn epxatens KapTol.

3.2. baHKk wuMeeT npaBo B npouecce HasHaueHuma T[IMH-koga B aBTOMATUYECKOM pexume
3anpawwuBaTb Koabl-noaTBepxaeHus, HanpasneHHble Ha OHT Odepxartena KapTtbl, Heobxoanmble ans
obecneyeHuns 6esonacHocTn onepaunm no HaszHaueHuto MNH-koaa.

3.3. bBaHk, nmeet npaBo 3abnokmpoBaTb KapTy, MO OTHOLIEHMIO K KOTOpoOK npoBoamTcs basosas
yctaHoBka NMNH-koaa, B cnyyasx, ecnu 3anpawmBaeMas nHdopmaums, ykasaHHasa B nyHkTax 3.1, 3.2
HacTosawmx MNpaBunn ykaszaHa HEKOPPEKTHO NMbo He COOTBETCTBYET AaHHbIM nMetwmnmcs B baHke.

3.4. baHk uMeeT npaBo M3bATb KapTy, Mo OTHOLWEHMIO K KOTOpPON npoBoauTcs ba3oBas ycTaHOBKa
MNH-kopa, B cny4yasax, ecnau 3anpawupaeMas WHMOpMauusa, ykKasaHHas B nyHktax 3.1, 3.2
HacTosawmMx MNpaBunn ykaszaHa HEKOPPEKTHO NM60 He COOTBETCTBYET AaHHbIM nMetowmnmcs B baHke.

3.5. baHk mMmeeT npaBo oTKazaTb [epxaTtento KapTobl B HasHaveHun MNH-kopa B cnydae, ecnwm
3anpoweHHas baHkoM uHdopMauma He 6bina npegocTtaBneHa wam  6blna  npegocTaBneHa
HEKOPPEKTHO.

3.6. baHKk uMeeT npaBo oTkasaTb [epxaTtento Kaptbl B M3MeHeHun [MNH-koga B cnydae, ecnu
OCTaToOK cpeAcTB Ha ero KapTo4yHOM cyeTe MeHblle CYyMMbl CTOMMOCTU ycnyru U3meHeHnsa MNMNH-koaa,
ycTaHosneHHon Tapudamm baHka, nnbo B cnydae, ecnn W3MmeHeHnue TMNH-koga nposBoaUTCS
[epxaTtenem KapTbl c HapylweHneM TpeboBaHUS, YKa3aHHOro B NMyHkTe 2.3 HacTtoawmx MNpasu.

3.7. baHk o06s3yeTca npuHUMaTb 3HadyeHume [MNH-kopa, Ha3HauyeHHoro [epxaTtenem KapTtbl B
COOTBETCTBUM C HacToALWMMN MMpaBunamu.

3.8. baHk o06s3yeTcs npenoctaBUTb BO3MOXHOCTb HasHaueHuma [MUWH-kopa [Adepxatento KapTtbl B
yCTpoicTBax camoobcnyxuBaHusa (6aHkoMaTtax), B Cucrteme IVR 1 B MOB6MIBHOM MPUITOXKEHUN 1>,

4. MpaBa n o6a3aHHocTM [lep>kaTtena KapTtbl

4.1. Oepxatenb KapTbl MMeeT npaBo Ha3HauumTb n0b6oe 3HadeHune MNNH-koda, He npoTMBopevallee
TpeboBaHUSAM, U3NTOXEHHBLIM B MyHKTe 2.4 HacTosAwmx MNpasun.

4.2. [epxaTenb nMmeeTr npaso nposectn basosyo yctaHoBKky [MMH-koga meToAaMu, yKasaHHbIMWU B
nyHkTe 2.2 Hactoawux [lpaBwun. [epxaTenb cornawaeTrcs C TeM, 4YTO WCNosb3oBaHWe UM KapTbl
BO3MOXHO TOJbKO Mocne akTtuBaumu KapTbl 4depe3 npoBefeHune [epxaTteneMm ycnewHon basoson
yctaHoBku NMNH-koaa.

4.3. [depxaTtenb uMeer npaso maMeHuTb MNH-kog B nt060M MOMEHT, eCcinM 3TO He MPOTUBOPEYUUT
TpeboBaHMIO, NpeayCMOTPEHHOMY B NyHKTe 2.3 HacToawmx Mpasus.

4.4. [epxaTenb 0653yeTcs He pasrfawartb 3Ha4YeHne Ha3zHavyeHHoro um NMNH-koaa TpeTbnM nuuam, B
TOM yucne paboTHukam baHka npu ncnonb3osaHmn KapTtbl, basoBon yctaHoBke NMUH-koaa n/mnun npwu
N3meHeHun MNH-kopa.

4.5. WN3MmeHeHune [MUNH-koma ocyuwecTBnsieTcs camoctosaTenbHo [epxatenem KapTbl B yCTpOWCTBax
camoobcnyxmnBaHus (6aHkoMaTax), B MO6MIbHOM NPUNOXEHUN B PEXMME PeanibHOro BpeMeHun s,

5. 3ak/iloumMTesibHbIE NMOJI0XKEeHUSN

154 MyHKT n3MeHeH Mpukasom N2 754 ot 27.08.2019
155 MyHKT M3MeHeH Mpukasom N2 754 ot 27.08.2019
156 MyHKT M3mMeHeH Mpukasom N2 754 ot 27.08.2019
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5.1. baHk BrnpaBe M3MeHATb B paMKax 3akoHogaTesnbcTBa Poccuiickoin ®degepaumm HacToswme
Mpasuna n/wnu Tapudbl baHka n yesegomnatb [depxatena KapTbl 06 M3MeHeHMsaX nyTeM nybanyHoro
onoBeLeHns: pasMeleHus nHdopmaumm B nogpasgeneHnsax baHka u/wam Ha oduumanbHOM canTe
baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

MopsiAoK BCTYMN/IEHUS B CUJTY U3MEHEHMUIA, BHECEHHbIX B COOTBETCTBUM C HAaCTOSIWMM MyHKTOM lNpaBun,
npeaycMoTpeH NMyHKTOM 2.6 Pasgena 2 «[lpeaMeT AoroBopa KOMMJIEKCHOro o6CnyxXuBaHusa» MpaBun
KOMMIEKCHOIO 06CNY>XMBaHUS.

5.2. Bo BceM, 4YTO He nNpeAycCMOTPEHO HacToswunMn [paBunamu, [MpaBuaaMM KOMMIEKCHOIO

6aHkoBckoro obcnyxuBaHus,, CTOPOHbI PYKOBOACTBYKTCSA  3aKoHoAaTenbCTBOM  Poccuitckon
denepauunu.
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MpunoxeHue 1317 k «MpaBunamM KOMMIEKCHOro
6aHKkoBCKOro o6cnyxmBaHmsa GU3MYeCcKnxX NuL B
PHKB BaHk (MAO)»

Mopsapok ocywecTB/IEHUNA 3JIEKTPOHHOI0 AOKYMEHTO060poTa Nnpu 6aHKOBCKOM
o6cnyxnBauummn pumsnueckunx nuy B nogpasaeneHmnax PHKB bank (MAO)

Hactoawmin MNopsaok OCyWeCcTBEHNS 3MEKTPOHHOro AOKYyMeHToobopoTa npu 6aHKOBCKOM
obcnyxmBaHmn dusndeckux nuy B nogpasgenennsax PHKB bank (MAO) (panee - Mopsigok 340)
onpegenser nMopsAoOK OCYLECTBNEHUS 3/1eKTPOHHOro JAokymeHToobopota CrtopoHamu [orosopa
KOMMieKCHOro 6aHKOBCKOro obcnyxmnBanmsa dusmdecknx nuy B PHKB bank (MAO) (nanee - [dorosop
KOMMAEKCHOro 06CnyXuBaHus), BKJOYas MNOpsSAOK CO34aHMA M NOAMUCAHUS  SNEKTPOHHbIX
OOKYMEHTOB, B TOM 4WUCNe CBSA3aHHbIX C odopmneHneMm 6aHKOBCKMX MPOAYKTOB, 3aK/IlOYEeHMEM
AOroBOpoB W/WUnn coBepleHneM onepauuni B MNogpasgeneHnsx baHka ¢ ucnonb3oBaHueM [lpocToi
3N1eKTpOoHHOM noanucu CTOpoH.

Hactoawmin Mopsgok 340 B coBokKynHOCTM C AHKeTol KnueHTa, copgepxawein npeanoxeHune
(ocepTy) BaHky o npucoegmnHeHun k MNopsaky 300 (nanee — AHkeTa), coctaBnsietr CornaweHue o6
OCYL|EeCTBJ/IEHUN 3SJIEKTPOHHOIro AOKyMeHToo6opota npu 6aHKOBCKOM o06cny>xuBaHumn
cdunsmnuecknx nuy B noppaspeneHnax PHKB BaHk (MAO) (pnanee - Cornawenune 06 340)
Mexay Y4YacCTHMKaMK 3/1eKTPOHHOr0 B3auMMOAENCTBUS B COOTBETCTBMW CO CcTaTbel 3 degepasibHOro
3akoHa oT 06.04.2011 N2 63-03 «O6 an1€KTPOHHOMK NOANNCU>.

MpepnnoxeHne (odepta) o 3aknoyveHnn CornaweHnsa o6 340 npenocrasnsercs KAMeHTOM Kak
B MOMEHT nepBMYHOro obpaweHnsa B baHk ana 3akntodeHns [Jorosopa KOMMNIEKCHOro obcnyxmeaHms
B cooTBeTCcTBMM C [lpaBuiaMm KOMMSIEKCHOrO 6aHKOBCKOro ob6cnyXmBaHus, Tak U Mpu NOBTOPHOM
obpaweHnn Knmnenta B baHk c uenbio 3akntodeHns CornaweHuss 06 340 B pamMkax AENCTBYHOLLEro
JloroBopa KoMnaeKkcHoro o6cnyxmeaHus.

CornaweHue o6 240 cuuTaetca 3aknw4yeHHbIM CTOpOHaMM C MOMeHTa NpuHATUA BaHKoM
AHKeTbl KnueHTa, B KOTOpOM coaepXutca npepnoxeHme (odepta) KnmeHTa 0 3ak/OUYEHUM
Cornawennsa o6 200, odopMneHHOW B ABYX 3K3eMmnnasipax, No oAHOMY Ansa Kaxzaoh mn3 CTOpOH,
no ycTaHoBNeHHOW BaHkoM ¢dopme, n noanucaHHom KnanmeHToM co6CTBEHHOPYYHO. PaKT MNPUHATUSA
AHKeTbl NoATBepXaaeTcs OoTMeTKoM baHka O MpUHATUM, C YKasaHMeM AaTbl, AOHKHOCTM U NOAMUCHK
paboTHuka baHka.

3akndveHne u/mnm  ucnonHeHue CornawenHns o6 300 npeacrasuteneMm  KnuelTa,
OENCTBYIOWNMM OT MMeHn KnmeHTa no AOBEpPEeHHOCTU, B TOM 4YuC/ie HOoTapuasbHO YAOCTOBEPEHHOW,
He gonyckaeTcs.

1. TEPMWUHDI

B pamkax HacTosuwero MNopsaka NpUMeHsTCa cneayrowme TepMnHebl:

ABTOpPCTBO B[] - NPUHAANEXHOCTb DIEKTPOHHON MOAMUCU KOHKPETHOMY (U3MYeCcKoMy nnuy
— YYaCTHUKY DNIEeKTPOHHOro AoKyMeHToo60poTa B KoprnopaTuBHOW MHMOpMaLMOHHOM cucteMe baHka.

AHKeTa-3asBNeHMe — AHKeTa-3asB/iIeHne Ha npenocTtaBfeHne noTpebuTenbCcKoro KpeauTa,
cogepxallaa nHdopmaumio o 3aemwmke/3aemuwmnke n Cozaemumnke.

AyTeHTudmnkauma - npouenypa MNpPOBEPKU COOTBETCTBUA YKasaHHbIX KIMEHTOM JaHHbIX
(B TOM uucne, HO He OrpaHNYnBasIChb: AaHHbIX, npeaocTaBfeHHbIX ans
NaeHTUdMKaunmn/ycTtaHoBneHUs JIMYHOCTMH, Cpeacts noaTBepXAeHUs) YHUKanbHoMy

naeHTudmnkaTopy, npeabsBieHHOMY UMM B baHK npu ocylecTBiieHMM onepauunn/ohopmieHnmn
6aHKOBCKMX npoayktoB B [logpa3sgeneHusx baHka Ha ycnosuax [MpaBua  KOMMAEKCHOro
obcnyxumeaHuna u B pamkax CornaweHus no 340.

[oBepeHHbI aapec 3/1eKTPOHHOM nouTtbl (aanee — AA3M) - agpec 3N1eKTPOHHOM MOYThI
KnueHTa, npeaocTaBsieHHbI UM JIMYHO B BaHK nMpu NepBMYHOM WUAM NpW MOBTOPHOM obpalieHumn, C
uenbo nony4vyeHms ot baHka WMHQOPMAUMOHHLIX NMceM Mo 6GaHKOBCKUM MNpogyKTaM, MOsyYeHus
DNEeKTPOHHbIX AOKYMEHTOB, MOJYYEHUS CNPaBOK/BbIMUCOK (MPU HaJMUYNUN TEXHUYECKON BO3MOXKHOCTU
B baHke) u gpyron uHdopmauumm, Hanpasnsemon baHkoM KnueHTy. Mpu Hanuuum TexHU4YeCKoM
BO3MOXHOCTM  CMeHa/Ha3HauyeHue [OBEepeHHOro agpeca 3/eKTPOHHOMW  MO4YTbl  BO3MOXHO
C Mcnonb3oBaHMeM [AUCTAHUMOHHbIX KaHanoB 06CNyXuBaHMSA B paMKaxX 3ak/todeHHoro ¢ KnveHToMm
Jorosopa Ha obcnyXuBaHWe KJIMEHTOB B CUCTEME AUCTAHUMOHHOIO A0CTyna «MHTepHeT-6aHK».

[orosop 0 npeanocras/sieHMM 6aHKOBCKONro npoaykra - [0rOBOP, 3aK/OUYEHHbIN Mexay
BbaHkoM w©n KnmeHTOM B pamkax [loroBopa KOMMJIEKCHOro o6cnyXuBaHMs, Ha YCnoBusix

157 Npunoxenne aobaeneHo Ha ocHoBaHuUM Mpukasa Banka N2110 oT 16.02.2018 r. C NOCNEAHUMN N3MEHEHUSIMY,

yTBepXAeHHbIMK MNMpukasom baHka N2195 o1 22.03.2019
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npeaocTaBNeHMs  KOHKpeTHOro 6aHKOBCKOrO  npoAyKTa, YCTaHOBMEHHbIX COOTBETCTBYHOLMM
MpunoxeHnem K MNpaBuiamM KOMMIEKCHOro 06CNy>XnBaHUS, U B COOTBETCTBMU C 3asBneHnem KnmeHTta.

JloroBop cTpaxoBaHWUA — [O0roBop, 3ak/to4eHHbin Mexay PHKB bank (MAO) m cTtpaxoBoi
KOMMaHuen Ans 3awmTbl UMYLLECTBEHHbIX MHTEPECOB KNMeHTOB baHka — duamuecknx nuu. Jorosop
CTpaxoBaHUs onpeaenseT eAnHble YC/TIOBUSA CTPAaxoBaHUS M NMOpsAOK B3aMMOAENCTBUS CTOPOH. 158

3aemwmnk/3aemwink m Cosaemwmk - dusnyeckoe(-ne) nuuo(-a), 3akmwoumsee(-une)
c baHkom KpeauTHbili gorosop.

3awmTta MHpopMaLMm OT HECaAaHKLMOHUPOBAHHOIO AOCTyNna - KOMMJeKC MeponpusaTumn,
NPOBOAMMBIX C LUenbld nNpesoTBpalleHns YTeuykW, XULLeHWUsl, yTpaTbl, HeCaHKUMOHWMPOBAHHOIO
YHUUYTOXEHUS!, WCKaxeHusi, moaudumkaumm (nopaenku), HeCaHKLUMOHWUPOBAHHOIO KOMMPOBaHUS
nHdopmauunmn, ee 6JIOKMPOBAHNS U T. M.

UpeHTndmkauma - COBOKYMHOCTb MEpPOMpUSATUIA MO  YCTAHOBJEHMIO OnpefesieHHbIX
3aKkoHoaaTenbCTBOM Poccuiickon ®depepauum CBeAEHMM O KAWEHTaxX, WX NpeacTaBuTensx,
Bbirogonpuobpertatensax, 6eHeduumapHbiX Bragesbuax M MNOATBEPXAEHMIO AOCTOBEPHOCTUM 3TUX
CBefleHUl C UCMOoNb30BaHNEM OPUrMHANOB AOKYMEHTOB M (MAn) Hagnexawmm obpa3oM 3aBepeHHbIX
Konun n (Uun) rocyfapCTBEHHbIX U UHbIX MHPOPMALUMOHHbBIX CUCTEM.

UHanBuayanbHble YCNOBUA - wHAMBUMAYasbHble ycnoBus KpeauTHOro aporoeopa
No COOTBETCTBYHOLLEMY BuAY NOTPebUTENLCKOro KpeawuTa, COCTaBfieHHble B Buae Tabnuubl, ¢popma
KOTOpOM ycTaHoBneHa baHkoM Poccumn, cornacoBaHHbie bBbaHkoM #©  3aeMuwmkoM/3aeMLINMKOM
n Co3aeMLNKOM MHANBMAYASBHO.

Kapta - 6aHkoBckas pacyeTHasa kapta KnaueHTa, sMuTupoBaHHas BaHKOM, 3NeKTpOHHoe
CpeacTBo nJiatexa ANs COBeplleHWs ee aep)kaTefnem ornepauumii B rnpegenax CyMMbl AEHEeXHbIX
CpeAcTB, HaxoAswmxcs Ha ero cyete. Kapta aBnsercs cobCcTBeHHOCTbO BaHka M npeaocTaBnseTcs
B NOJb30BaHWe JepxaTesnk Ha YCnoBusaX, onpeaeneHHblx [MpaBunamm  npepoctaBieHus
n MCNoab30BaHUS 6aHKOBCKMNX pacyeTHbIX KapT POCCUINCKOro HAUMOHANBHOIO
KOMMEPYECKOIO BAHKA (nybnnyHoe akumoHepHoe obuwecteo) (lMpunoxeHne 4 Kk [MpasBunam
KOMMJIEKCHOr0 06Ccny>XnBaHums).

KnuneHTt - pgeecnocobHoe dusnyeckoe nanuo (pesnaeHT Mnm Hepe3maeHT B COOTBETCTBUM
C 3aKoHoAgaTenbCcTBOM Poccuickon ®epepaumnmn), pocturwee 18 net m 3aknwoumswee ¢ baHkoM
JloroBop KOMNeKCHOro o6cnyxXmnBaHus.

KnuneHTckasa ceccus - BblaeneHHas 4dactb lMporpamMMHoro komniaekca baHka, sasnswoowascs
KOpnopaTUBHOMN MH(POPMALIMOHHON CUCTEMOMN.

Kopa-noarsep)xpaeHue - cnydanHbin UNGPOBOA MU/ MnnM B6yKBEHHbI KOA, CreHepupOBaHHbIN
3NEeKTPOHHO-MPOrpaMMHbIM KOMMJAEKCOM baHka M oTnpasieHHbIn KnuneHTy Ha [JOoBepeHHbIn HoMep
MoObunbHOro TenedoHa npu ycnewHon wuaeHTudukaumm KnmeHta YNOAHOMOYEHHbIM pPaboTHUKOM
BaHka npu cocTtasneHun (Co3gaHnmM) U NOANMUCAHMN DNEKTPOHHbIX AOKYMEHTOB B KnMeHTCKON ceccuu.
Koa-noaTeepxaeHne ncnonb3yeTcss 0AHOKPaTHO A1 NOATBEPXAEHMUA onepaunn.

KpeauTHbIA [OroBop - [0r0OBOpP, 3aKJ/IlOYEHHbIA B MNUCbMEHHON ¢opMe Mexay baHkoM
n 3aeMwukom/3aemMuwimkom u Co3aeMLIMKOM, B COOTBETCTBMM C KOTOpbiIM bBaHk 0653yetcs
€IMHOBPEMEHHO MpeaoCTaBuUTb AEHEXHble CpeacTBa B pa3Mepe M Ha YCOoBUAX, NPeAyCMOTPEHHbIX
A0rosopoM, a 3aeMwmk ob6a3yeTca B yCTAHOB/IEHHble AOMOBOPOM CPOKM BO3BPaTUTb MOJSTYYEHHYHO
OEHEXHY CYMMY W yNnaTuUTb MPOLEeHTbl Ha Hee.

KpeauTHbIN AOroBOp COCTOUT M3 06WMX YCNOBUN, YCTaHOB/IEHHbIX BaHKOM B O4HOCTOPOHHEM
nopsiake, W WHAWBUAYasNbHbIX YC/IOBWW, COMacoBaHHbIX W MNOAMMCAHHbLIX Mexay baHkom
N 3aeMLWnKoM.

Knouy 3nekKTpoHHOW NOANMUCU — CcouyeTaHuMe YHUKanbHOro umaeHtudukatopa m Cpeacrtsa
noatesepxaennsa (Koga-noateepxaenus, [MWH-koga KapTbl), npeaHasHa4dyeHHOe Ans CO34aHus
MpocTon 3neKkTpoHHOM noanucu KnuveHTa B pamkax 3AeKTPOHHOro AOKyMeHToob6opoTa Ha yCnoBusx
CornaweHnna o6 300. Knwo4yoM 3/1eKTPOHHOM MNOAMUCU BO3MOXHO CO34aBaTb OAHY WM HECKOJbKO
3NEeKTPOHHbIX noanucen. 1>°

Mo6unbHoe YCTPOMCTBO - MOOUbHLIN TenedoH (cMapTdOH) WMNM MHOE YCTPOWCTBO,
Haxogsuweecs B JIMYHOM Monb3oBaHMM KnuveHTa, wuMelowee nogkatoyeHne K MOOGUAbHOM CBA3MU
M  MHPOPMALMOHHO-KOMMYHUKAUMOHHON ceTu «WHTepHeT», Ha KOTOpPOM YCTaHOBNEH HoOMep
TenedoHa, 3aaBfeHHbIn KnneHTOM B KadecTtBe [loBepeHHOro Homepa MobunbHoro TtenedoHa, u
NCnonb3yemoe ANs HanpasfeHus Ha Hero c Homepa baHka SMS-coobueHnit n creHepmpoBaHHbIX
baHkoM KonoB-noaTBepXXAEeHUA.

MepcoHanbHbin uaeHTUUKAUNOHHbIA HoMep (MWUH-koa) - wvHAMBMAYyaNbHbIA
umcdpoBoii Koa, NpucBaMBaeMblii kaxaoin Kapre um  wucnonb3syembin KinueHtom -
Aep>kaTtenem KapTtbl Nnpu coBeplieHnmn onepauunn ¢ ncnosb3osaHuem Kaptbl. BeegeHue MNNH-koaa
npusHaeTcs [pocToi 31eKTpOHHOW noanucbid KnveHTa v aHanoroMm cob6CTBEHHOPYYHOMW MNOAMNUCHU

158 MyHkT no6asneH Mpukasom N2 398 oT 24.05.2019
159 MyHKT M3mMeHeH Mpukasom N2 1153 oT 12.12.2019
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KnueHTa npuM CoBeplIeHMW onepauunn/3akiioyeHnn, WU3MeHeHun, pacTtopxeHun [oroBopos
0 npepocTtaBneHnn 6aHKOBCKMX MNPOAYKTOB/3aK/IOYEHUN, WU3MEHEHUW, PaCTOPXEHWUW [AOroBOpPOB,
noatreepXaeHHblX KnueHToM - paepxatenem KapTbl, nocpeAcTBOM KOTOPOW BbIMOSIHEH AOCTYN K
nokKanbHbIM ycTponcTteam baHka.

MnaHweTHbIA nNepcoHanbHbii kKoMnbloTep (Aanee - MnaHwetHbin [MK) —
NCMONb3yLWKMNCa B noapasgeneHmsax baHka komnboTep (MM yCTPOWCTBO), 060pyAOBaHHbLIN
CEHCOpHbIM 3KpaHOM, MOo3BoNAKWMI paboTaTb Kak C MCNONb30BaHMEM, Tak U 6e3 Mcnonb3oBaHUS
KnasuaTtypbl W MblK, MNOCPEeACTBOM KOTOPOro ocywecrtenserca obcnyxmeaHme KnueHTta
B KnueHTckol ceccnmn, B TOM uncne AyTeHTUUKaALMS N NOATBEPXKAEHNE paCnopsXXeHUn/3asBreHun
KnneHTta B hopMe DNeKTPOHHbIX AOKYMEHTOB C Mcnosib3oBaHneM CpeacTs noaTeepxaeHus Knnedra.

MognuHHOCTL D[] — O3HA4yaeT, YTO AaHHbIA AOKYMEHT co3gaH B [1porpaMMHOM KOMMJeKce
BaHka 6e3 oTCTynAeHna OT NPUHSATON TEXHONOMUMN.

Mpoctas 3nekTpoHHasa noanucb (Aanee - Mpocras 3M) - 31eKTpoHHas NoOAMUCH,
KOoTOpas MOCpeACTBOM MCMOSb30BaHMS KOAOB, Maposien WM MHbIX CPeAcTB noateepxaaeTr dakT
(dopMMpPOBaHMA INEKTPOHHOM noanncn KineHToMm n siBnsieTcst aHasorom cobCTBEHHOPYYHOW Noanucu
KnuneHTa.

Moapa3pneneHne baHka - CTpYKTypHoOe nogpasaeneHne baHka, ocywecTeasowee oT UMeHU
BaHka 6aHKOBCKkMe onepaunu, NpeayCcMOTpPEHHble nuueH3neln LeHTpanbHoro 6aHka Poccuiickomn
®denepaumnun n MNonoxeHneM o nogpasaeneHunn.

CpeacTtBO noATBEPXXAEHUSA - 3/IeKTPOHHOE WM MHOe CpeacTtBo, MCnoab3yemoe Ans
AyTeHTudunKaunm, noaresepxaeHms (NoANMCaHnS) DNEKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNEeKTPOHHOro AOKyMeHToobopoTa Ha ycnoBusix Cornawenms o6 240. CpeacrBoM NOATBEPXAEHMUS
asnsaTca: Kog-noareepxaenune, NNH-koa Kaptel KnneHTa.

MporpamMMHbIA KOoMNiekC bBaHka - COBOKYMHOCTb aBTOMATU3UPOBAHHbLIX CUCTEM,
NUCMoNHAEMbIX Moaynen (mporpamm), npoueayp v o06bekToB, obecrneudMBaloWMX OCYLLECTB/IEHNE
6aHKOBCKOro 06CnyxumBaHus KIMEHTOB — (PU3NYECKUX NNnL,.

YNo/IHOMOYEHHbI paboTHuMk BaHka - paboTHMK  bBaHka, OCyLWeCcTBAAOWUN
B3ammogencteme ¢ KnmeHTOM B pamMKkax Hacrtoswero lMopsaaka npu OCyWecTBAEHUUM DNEeKTPOHHOro
AokyMmeHToob6opoTa Ha ycnosusax Cornawenns 06 240.

YHuKanbHbii naeHTudukaTop KnnmeHta - annapaTHO-TEXHMYECKUMA O06BLEKT B COUYETaAHUMU
C YHMKaNbHbIMWM BeNMYMHAMM, OAHO3HAUHO CBS3aHHbLIA CO cBeaeHuMaMM KnueHTa (OAHO3HaA4YHas
npmea3ka YHuUKanbHoro maeHtudumkatopa KnueHTa K nepcoHanbHbiM (B TOM 4uc/e MNacrnopTHbIM)
AaHHbIM  KnueHTa, yAoCTOBEpPSWMM NMYHOCTL KnmeHTa), onpeaensiownii gaHHble KnueHTa
B [NporpaMMHoOM kKoMnsekce baHka.

LUenoctHoctb 31 - 03Ha4yaeT, 4To MNOCAEe ero COo3A4aHus U MNOATBEPXAEHUS DEKTPOHHOM
NOANMUCHIO B coAepXaHue He BHOCUIOCb HUKaKNMX U3MEHEHUN.

DNeKTPOHHbIN AOKYMeHT (3[1) - LOKYMeHT B 3/1eKTPOHHOW dopMe, onpeaensiembii
B cooTBeTcTBMM C PepepanbHbIM  3akOHOM oT 27.07.2006 N¢ 149-03 <«06 wuHdopMauum,
MHMOOPMALIMOHHBIX TEXHONOMUAX M O 3almnTe nHdbopMaumm», NOANUCAHHbIN DIEeKTPOHHOW MOAMUCHIO
B cooTBeTCTBMM C PepepanbHbiM 3akoHOM oT 06.04.2011 N° 63-03 «0O6 31eKTpoOHHOW noanucu»
N MMeKLWMn paBHY PUANYECKYIO CUY C AOKYMeHTaMn Ha 6yMaxkHbIX HOCUTeNnsX, NoAMMCaHHbIMU
cobcTBeHHOpY4YHOM noanucebtdo KnueHta. LlenocTHOCTb, MOASIMHHOCTL M KoHdMaeHuManbHOCTb D[
obecrneunBaeTca cpeaAcTBaMM DNEKTPOHHOM MOAMUCK, 3alUMTON OT HECAHKLMOHMPOBAHHOrO A0CTyna
n cobnoageHnem ycnosuii MNpaeun KoMniekcHoro obcnyxunsanmsa u Cornawenns o6 340.

ONEeKTPOHHbIN [AOKYMEHTO060pPOT - D3/IeKTPOHHOE B3amMmogencTteme Mexay baHkoMm
n KnueHtom B npouecce ero obcnyxmsaHms baHkoM. BegeHue 3/1eKTPOHHOrO AOKYMeHToobopoTa
B pamkax CornaweHus o6 340 gonyctnmo Tonbko B KnneHTckolh ceccmm B MNMporpaMMHOM KOMMeKce
BaHka.

AnekTpoHHass noanUCb - MHQOPMaUUSa B 3S1EKTPOHHON QopMe, KoTopas npucoeauHeHa
K Apyron mHdopMaumu B 31eKTpoHHON dopMe (noanucbiBaemMor MHdoOpMaunmM) uam MHbIM ob6pasom
CBfi3aHa C Takol nHdopmaumen n Kotopas MCNonb3yeTcs ANs onpeaeneHus nuua, noanucbiBaroLLEro
nHdOopMaLnIo. DNEeKTPOHHas NoANMCb OAHO3HAYHO yBSA3bIBaeT B OA4HO Lienoe coaepXXaHue AoKyMeHTa
n Kniod 3neKTpoHHOM noanucu nuua, NoAMNUCbIBAOLWEro IDfeKTPOHHbIA  AOKYMEHT, U Aenaer
HEBO3MOXHbIM M3MEHEeHWe DNEeKTPOHHOro AOoKyMeHTa 6e3 HapyweHus MNOAJMHHOCTU DNEeKTPOHHOM
noAnucwu.

2. NPEAMET COI'JIALLEHUA OB 340

Hactoswmm CTOpOHbI NPULLIN K COrTalleHNIo O CleayoLemM.
2.1. Hactoswum KnueHT gaet baHKky B nvue ero YnosIHOMOYEHHbIX paboTHMKOB mopy4vyeHune
Ha ocCyLlecTB/ieHMe OoT umeHn KnmeHTta npu ero obcnyxmneavum B MNogpasgeneHnax baHka B pamkax
DNEeKTPOHHOro AoKyMeHToobopoTta Ha ycnosBusax CornaweHus o6 300 pgencreuin B NporpamMmMHOM
KoMmnnaekce baHka, CBsi3aHHbIX C OTKPbITMEM/3aKpbiTeM KNMeHTCKOM ceccuun, BBeaeHUeEM Mo Bbibopy
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KnueHTta 1 co cnos KnueHTa napaMeTpoB onepaumin/6aHKOBCKMX NPOAYKTOB U3 YMcna npeanaraembix
BaHkoM, cocTtaBneHuem (co3gaHueMm) 3asBreHui u PacnopsKeHwui, NpeayCMOTpPeHHbIX pa3aenom 4
HacTosdwero MNopsgka 340, noanucaHueMm WHAMBMAYaNbHbIX YC/I0BUIA, SBASOWErocs OCHOBaHMEM
Ana coBeplweHna KrneHTOM onepauuin/3akiioyeHns, WU3MeHeHus, pacTopXeHus [JoroBopoB O
npepocrtasneHnn 6aHKOBCKMX MPOAYKTOB B COOTBETCTBMM C YCA0BMAMKM [lpaBua KOMMJIEKCHOrO
0b6Ccny>XnBaHusa/3aknO4YeHNs, W3MEeHeHus, pacTopxeHus KpeamTHblXx AOroBopoB, B  BuAe
DNEeKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B OTHOLWEHWUM KOTOpbIX noaTBepxaaetcsa [Mpocton Il
KnuneHTa.

HacToswee nopyyeHne AeACTBYET B TeUeHMe BCEro cpoka AencTeus [JoroBopa KOMMIEKCHOro
obcnyxusaHusa/KpeantHoro gorosopa.

2.2. O6bMeH OOKYMEHTaMK MpU OCYLLECTB/IEHUMM DNEKTPOHHOro AOKYMeHToobopoTa B paMKax
Cornawenunsa o6 300 ocywecTtsnserca CrtopoHamm 6e3 odopMneHuss AOKYMEHTOB Ha 6yMa>HOM
HocuTene.

2.3. CTOpOHbI A0roBOPUINCE O TOM, UTO:

- unHdopMaumsa B 3M1eKTPOHHOM BuAae, noanucaHHas [Mpocton 3M KnueHTa, npusHaeTcs
DNEeKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEeHTYy Ha O6yMaxHOM HocuTesne, MnoANMCaHHOMY
cobCcTBEHHOPYYHOM NoANMUCbIO KnneHTa;

- MHOPMaLUA B 3NIEKTPOHHOM BuAe, noanucaHHas Mpocrtoi 3N YnonHoMo4YeHHOro paboTHuKa
BaHka, Nnpu3HaeTcs DNeKTPOHHbIM AOKYMEHTOM, paBHO3Ha4HbIM AOKYMeHTy Ha 6yMaxHOM HocuTene,
NoANMCAaHHOMY COHBCTBEHHOPYUYHOM NOAMNCBIO YNOAHOMOYEeHHOro paboTHmka baHka.

2.4. CTtopoHbl npusHatT, u4To [lpoctag 3l aBngeTca A[OCTaTOMHOM ANa MNOATBEPXAEHUS
aBTtopctBa KnmeHTta/YnonHoMo4yeHHOro paboTHnka baHka B OTHOLEHMM NOAMUCAHHbBIX DIEKTPOHHbIX
JOKYMEHTOB.

2.5. CTOpOHblI Mnpu3HawT, 4Tto cpeactsamu [pocton DI KnuneHTa 49BNAKOTCA YHUKaNbHbIN
naeHtTudmkaTop B cCo4veTaHMu C  Hagnexawum CpeactsoM noATBepXAeHus (B 3aBMCMMOCTM
OT MNPUMEHSEMOro npu CO34aHMU U MOAMUCAHUN DAEKTPOHHOINO0 AOKYMEeHTa YHWKanbHOro
naeHtndmkaTopa KnueHta). TpebosaHus k CpeacrtsaM MOATBEPXAEHUS, WCMNOJSb3YEMbIM ANS
co3gaHnMsa W noaTBepxAaeHusa (NoanuMcaHus) DNeKTPOHHbIX [AOKYMEHTOB, HeobxoauMbie A1
COBepLIEHNS ornepaunin/3akiioyeHns, U3MEHEeHUs U pacTopxeHus [JoroBopoB O MNpeaocTtaBieHuun
6aHKkoBCKMX NpoAykToB/KpeanTHbIX A4OrOBOPOB, YCTaHOBNEHbl BaHKOM M onpeaeseHbl B HACTOSALWEM
Mopsaake.

2.6. CTOpOHbI npu3HatoT, yTo DNEeKTPOHHbIe DOKYMEHTbI, MnoAMMCaHHbIe
KnneHtoM/YNonHoOMO4YeHHbIM paboTHMKOM baHka C wucnonb3oBaHuMeM [lpoctoirn 31 B pamkax
DNeKTpPOHHOro AokymeHToobopoTa Ha ycnosusax Cornawenns o6 340:

- YOOBNETBOpSAOT TpeboBaHUSAM CcAENKM B MPOCTOM MWUCbMEHHOW QopMe U  BJeKyT
topuamMyecke nocneacTBus, aHanormyHble NoCNeAcTBUAM, NOPOXAAEMbIM CAENIKaMU, 3aKOYEHHbIMU
NyTeEM NOANMMCaHUA AOKYMEHTOB Ha 6yMaXKHOM HocuTene;

- PpaBHO3HaYHbl, B TOM 4WUC/Ee MWMEKT PpaBHYK OPUANYECKYID W [OKasaTesSlbHYI Ccuny
@HaNOrM4YHbIM MO COAEPXXaHUIO M CMbICY AOKYMeHTaM Ha 6yMaXXHOM HocuTene, CcoCTaBfeHHbIM
B COOTBETCTBUM C TpeboBaHMAMU, NpeabsBAseMbiIMM K AOKYMEHTaM Takoro poja v noAnmMcaHHbIM
cobcTBeHHOpy4YHOM noanucbld  KnmeHTa/YnonHoMmoyeHHoro paboTHuka baHka, u  gBRAsOTCS
OCHOBaHMeM Ans nposeaeHns baHKOM onepauuin n/mnm 3aknveHmns COOTBETCTBYOLWMX 4OTOBOPOB U
COBEpLIEHNS WHbIX AEUCTBUI MO pacrnopsXeHuto KnneHTa, nopoxaatT aHanornmyHble UM npasa U
o6s3aHHOoCcTM CTOpOH no [loroBopy KoMnaekcHoro obcnyxusaHus, [orosopam o npeaoctaBfieHuun
6aHKoOBCKMX MNpoAyKTOB W KpeauTHbIM goroBopaM WM He MoryT 6biTb OCMOpeHbl TONbKO Ha TOM
OCHOBa@HUW, 4YTO 3TW AENCTBUS HE MNOATBEPXAAKTCA AOKYMEHTaMW, COCTaBfieHHbIMU Ha GyMa>kHOM
HocuTene;

- MoryT O6bITb npeacTaBfieHbl B KaydyecTBe JAOKasaTeNbCTB, PaBHOCWU/IbHbIX MUCbMEHHbIM
JoKasaTenbCTBaM B nopsake, npeaycMOTpeHHOM 3akKoHoaaTenbCTBOM Poccuiickon ®epepaumun, npu
3TOM AONYCTUMOCTb TakKMX A0OKa3aTe/NbCTB HE MOXET OTPMUATLCHA TOIbKO Ha TOM OCHOBaHMKU, YTO OHMU
npeaocTaBneHbl B BUAE DNEKTPOHHbIX JOKYMEHTOB WM pacneyaTtok MX KOMui.

2.7. CTOpPOHbI MPU3HAIOT, YTO COo3AaHHble (COoCTaBNeHHble) B KIMEHTCKOM ceccMm DNeKTPOHHbIe
OOKYMEHTbl CYMTAlOTCA COo3A4aHHbIMM  KaneHToM KW He MoryT 6biTb MNpu3HaHbl He WMEKLWUMn
IOPUANYECKON CU/bl TOSIbKO HAa OCHOBaHWM TOro, 4YTO TAKOW IDNEeKTPOHHbIN [AOKYMEHT Cco34aH
KnneHTOM He COH6CTBEHHOPYYHO, @ NpU COAENCTBMM YNOAHOMOYEHHOro paboTHuka baHka OT MMeHu
M Mo nopyyeHuio KnuenTa.

2.8. CTOpOHbI MpPU3HAT, 4YTO nMpM OCYLLECTBAEHUMN IDMEKTPOHHOro AOKyMeHToobopoTa
B pamkax CornaweHma o6 30 3DneKTPOHHbIA AOKYMEHT CuMTaeTCcs NOAJIMHHbLIM, eCcnm OH 6bin
odopmneH n noanmucaH 3Ol KnueHTa B nopsake, yCTaHOBNeHHOM pasgenom 3 lNopsagka 340, nocne
yero nNpoBEpPeH W MNpPUHAT K UCNOSHeHMIO baHkom/mpoBepeH, nMNpUHAT W nognucaH 3l
YnonHoMo4deHHOro pabotHuka baHka.
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2.9. Mpn obMeHe DNeKTPOHHbIMW OOKYMeHTaMm B cooTBeTcTBUM C CornaweHumem o6 340
B KnneHTckon ceccmn B MNMporpaMmHom komnsiekce baHka obecneynmBaeTcsl, B TOM 4YnCre, BbIMOSHEHME
cneaywowmnx tpeboBaHmii:

1) DnekTpoHHas noanucb, MpuUMeHsieMass B COOTBETCTBMM C HactoswumMm [Nopsakom 30,
COAEPXNTCHA B CAMOM DNIEKTPOHHOM JOKYMEHTE;

2) co3maHme W nepegada B baHK  DNeKTpOHHOro  AOKYMEHTa  OCyLWecTBsieTcs
C ucnonb3oBaHuem lporpaMMHOro Komnsiekca baHka U B CO34aHHOM M NepefaHHOM DAEKTPOHHOM
OOKYMEHTEe COAEepXWUTCA WHMOpMauus, yKasbiBawowlas Ha AUULO, OT MMeHM KoToporo 6bin co3gaH
N nepenaH DNEeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpU3HAKT, UYTO MCMNOJIb3yeMOe B paMKax DJIEKTPOHHOrO A0KYMeHToobopoTa
B KnueHTcKkol ceccum nporpamMmHoe obopyaoBaHue M CpeacTtsa, vMmerowmecs B baHke, AOCTaTOuYHbI
Ans obecrnevyeHnss HagexHoW paboTbl Npu npueMe, nepegade, 0b6paboTke N xpaHeHUn nHbopmaunu,
a Takxe Ansa 3awuTbl MHGoOpMauun, obecrneymBaloweln pasrpaHMyeHne [ocTyna, wudpoBaHue,
KOHTPO/Nb  LENOCTHOCTM, W cnocobbl NoATBEPXAEHUS onepaunii  AOCTAaTOYHbI  ANA  3aWMThl
OT HECaHKUMOHMPOBAHHOIO A0CTyna, BHECEHUSS W3MEHEHWW, MNOATBEPXAEHUS MNOAMHHOCTMU
N aBTOPCTBA DNEKTPOHHbIX AOKYMEHTOB, @ TakXe AN paspeweHns KOHMOANKTHbIX CUTYauun no HUM.

2.11. CTOpOHbI NpPU3HAKT, 4YTO IDJIEKTPOHHLIA [OKYMEHT MOXET WMETb HeOrpaHuU4YeHHoe
KOSIMYEeCTBO 3K3EMMISPOB, B TOM YUCNE BbINOSHEHHbIX Ha MAaLIMHOYUTAEMbIX HOCUTENSX pasfiMyHOro
TMna. [nsa co3aaHusa AOMNOSIHUTENIbHOrO 3K3eMnsjsipa CywecTBYHLWero SeKTPOHHOro AOKYMEHTa
OCYLLEeCTBNASETCS BOCNPOU3BOACTBO COAEPXXaHMS AOKYMEHTa BMecCTe C DNEeKTPOHHOM noanucbto. Bce
3K3eMNAsApbl DIEKTPOHHOIO AOKYMEHTa SABAAKTCA NOANMHHMKAMWN AAaHHOMO DNEeKTPOHHOro A0KYMeHTa.
MOANMHHUK DMEeKTPOHHOr0 AOKYMEHTa CUMTaeTCs He CYLWEeCTBYIOLWMM B CNyYasaX, €C/iM HU Yy KOro us
CTOpOH He cyLLecTBYET HM O4HOr0 3K3eMnisgpa AaHHOMO DNEKTPOHHOIo AOKYMEHTa M BOCCTaHOB/IEHME
TaKOBbIX HEBO3MOXHO.

2.12. CTOpOHbl MPU3HAKOT, 4YTO Mne4daTHass Konusl DNIEKTPOHHOro AOKYMeHTa Ha 6yMaHOoM
HOCUTEsNle He MOXET pacLeHMBaTbCs KaK 3K3eMnasp DNEKTPOHHOro AOKYMEHTa, a COOTBETCTBEHHO —
Kak NoANMHHMK. ®opMa nevyaTHOW KOnMuMu DNIEeKTPOHHOIO AOKYMeHTa yCcTaHaBaneBaeTca baHkoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN
ONEPALUMNN/3AKNIOYEHNN AOIroBOPOB B NOAPA3AENEHNAX BAHKA

3.1. Kpyr yJyactHukoB KnnMeHTCKOM CeccuuM nMpu  OCYLLECTB/IEHUN  DNEKTPOHHOro
AOOKyMeHToob6opoTa Mexay baHkom u KnueHToM c mcnonb3oBaHumeM [lpoctonr 3l coctaBnawT baHk
M KnueHT Ha ocHoBaHUM 3akitoueHHoro ¢ bankom CornaweHuns o6 240.

3.2. KnmneHT Bnpase no cBoeMy Bbi6opy coBepwuTb M06YH0 onepaunto/BOCMob30BaThCA
nobbiM  6@aHKOBCKMM  MNpOAYKTOM/3akNtounTb noboli  AoroBop, BO3MOXHOCTb  OCYLUECTBJ/IEHUS
KoTOopoin/npeaoctasneHns baHKOM KOTOpOro/3akntoyeHus KoTtoporo B pamkax CornaweHus o6 340
npenycMoTpeHo [loroBopoM KoMmmnaekcHoro obcnyxumBaHus/KpeanTHbIM AOrOBOPOM WM HACTOSLWMM
Mopsiakom 340, 3akntouMB B Nopsiake, YCTaHOBSIEHHOM [paBuiaMn KOMMAEKCHOro obcnyxumBaHus,
JoroBop 0 npepoctaBneHnn 6HaHKOBCKOro npoaykta/KpeauTHbIM —AOroBOpOM Ha  YCNOBUSAX,
N310XKEHHbIX B COOTBETCTBYOLWEM MNpunoxeHunn K NMpasuiam KOMNIEKCHOro o6ciyxuBaHus.

3.3. Mpwn coBepweHnn onepaunm KU/MnM 3aKIAOYEHUN, U3MEHEHUWN, pacTopXXeHun [lorosopa
0 npefocTaBneHnn 6aHKOBCKOro npoaykTta/KpeauTtHoro aoroesopa B MNoapasaeneHun BaHka B paMkax
Jorosopa kommnnekcHoro obcnyxmBaHusa/KpeautHoro gorosopa u Cornawenmss o6 300 KnueHToM
NpeaoCcTaBNsAeTCa AOKYMEHT, YAOCTOBEPSAILWMA JIMYHOCTb, YCTaHOBJEHHbIN 3aKOHOAaTeNbCTBOM
Poccuinckon ®epepaumun, a Takxke WHble AOKYMEHTbl, NepedeHb KOTOpbIX onpeaensercs baHKom
B COOTBETCTBUM C TpeboBaHMAMKU 3akoHoAaTenbCcTBa Poccuiickon deaepauum, HOpMaTUBHbIMU aKkTaMu
BaHka Poccuun 1 YcnosmsaMu npenocTaBiieHns KOHKpeTHOro 6aHKOBCKOro NpoaykTa.

3.4. YHuWKanbHbIMM  unaeHTUdMKaTOpamMn  KnneHTa  Kak  y4yaCTHMKA  DNEKTPOHHOro
AokyMeHToo60poTa ¢ BaHkoMm B KnueHTckon ceccum saABnswoTca KapTta u/wnu [JoBepeHHbIi HOMep
MobunbHoro tenedoHa KnmeHra.

3.5. CocraBneHne (cozgaHue) wu noanucaHne KAMeHTOM 3DNEeKTPOHHbLIX [AOKYMEHTOB
B KNMeHTCKOM ceccun OCYLLeCTBASETCA MUCKIIOUYUTENbHO C UCnonb3oBaHueM obopyaoBaHus bBaHka
N Npu coaencTteBum YNonHOMo4deHHoro paboTHuka BaHka nyteM uaeHTudukauum KrnueHTa no ero
YHUKanbHbIM  mnaeHtTuduMKaTopaMm, C AononHuTenbHon AyTeHTudwukaumen 4yepes Cpeacrsa
NOATBEPXAEHUSA, 8 UMEHHO:

- MWH-koga KapTbl B foOKanbHbIX YyCTponcTBax baHka B cny4yae, ecnum YHUKaNbHbIM
naeHTUdMKaTopoM Npu naeHtTubunkaumm KnmerHta B KnneHtckon ceccum BoibpaHa KapTta KnuenTa;

- Koga-noaTeepxaeHus, CreHepupoOBaHHOIO 1 HarnpasaeHHOro baHkoM Ha [loBepeHHbIN HoMep
mMobunbHoro TenedoHa KnmeHTa B CiAy4dae, ecniu  YHUKaNbHbIM - MaeHTUdUKaTopoMm npwu
naeHTndmkaumm Knmenrta B KnneHTckon ceccmmn BblbpaH [JoBepeHHbIi HoMep MOHunbHOro tenedoHa
KnueHTa.
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3.6. YNonHOMO4YeHHbI paboTHMK bBaHka B paMkax DNeKTPOHHOro JAokyMeHToobopoTa
Ha ycnosuax Cornawenus o6 300 ocyllecTBNASET creayowmne aenctens B KnMeHTCKOW ceccum OT
MMeHN 1 rno nopyyenuto Knmnenra:

3.6.1. oTKpbITMe/3aKpbiTe KnnMeHTCKON ceccuu;

3.6.2. 3anoJsIHeHnEe 3JIEKTPOHHbIX (GOpMynsapoB, pa3paboTaHHbix BbaHKOM Af KOPpPEKTHOro
BHeceHus1 no Bbibopy m co cnoB KnueHTa napameTpoB onepaunin n/mnu 6aHKOBCKUX MPOAYKTOB U3
yucna npeanaraemblx baHkoM B paMkax [loroBopa KOMMJAEKCHOro 06cCnyXuBaHusa, C UEeNbio
coctaBneHus (co3gaHus) OT WMMEeHM UM N0 nopydvYeHuo KnumeHTa DNeKTPOHHbIX [AOKYMEHTOB,
npeaycMOTPEHHbIX pa3genoM 4 HacTosuwero Nopsaaka;

3.6.3. 3anonHeHne u npepoctaBneHne KrneHTy Ha O3HaAKOM/JEHWe U  corflacoBaHme
NHamBuAyanbHbIX YCIOBUIA

3.7. [ocne 3anosHeHWss YMNOJHOMOYEHHbIM paboTHMKOM bBaHka B KrnneHTckol ceccum
3NEKTPOHHbIX hopMynsapos/NHAMBMAYANbHBLIX YCNOBUA, NPeAyCMOTPEHHbIX MYHKTOM 3.6 HacToswero
Mopsiaka, wn dopMupoBaHna [porpaMMHbIM KOMMJEKCOM bBaHkKa 3DneKTpoHHOro [AOKYyMEeHTa,
cofepxallero napameTpbl onepauum/6aHKoBCKOro npoaykrta/KpeanTHOro A0roBopa v SBASAKOLWErocs
OCHOBaHMeM JAns npoBeAeHMsa onepaumun/3akiioveHunss, M3MEeHeHus, pacTtopXxeHus [orosopa o
npenocrasneHn 6aHKOBCKOro npoaykrta/KpeantHoOro gorosopa, YNOAHOMOYEHHbLIN paboTHMK BbaHka
B 06513aTeNnbHOM nopsake npenocTaBnseT ero KnnMeHTy anst 03HAaKOMEHUS NyTEM:

- U3J/TI0XXEHUS OCHOBHBbIX (CYLWECTBEHHbIX) YC/I0BMI MPOBOAMMON onepauun/npeaoctaByisgeMoro
6aHKOBCKOro  npoaykTa/noanncbliBaeMblx  MHAMBMAYanbHbIX  ycrioBuin B SMS-coobuieHum,
HanpassieHHOM BaHkOM Ha [loBepeHHbI HOMep MObunbLHOro TenedoHa KnuenTta;

- MN310XeHnsa UuHdbopMaumu/NiHameuayanbHblX YCIO0BWUIA, BKJIIOYUAEMbIX B DNEKTPOHHbIN
OOKYMEHT Ha 3awmweHHoM WEB (MHTepHeT) pecypce, AOCTYN B KOTOPbIN obecnevynBaeTCs CCbIJIKON B
SMS-coobuweHnn, HanpaBneHHOM baHKOM Ha [JoBepeHHbI HoMep MobunbHOro TenedgoHa KnneHra;

- M3NOXeHuss WHdopMaunnw/iHaMBUAYyanbHbIX YCNOBWUI, BK/HOYAEMbIX B  DNEKTPOHHbIN
DOKYMeHT, Ha lNMnaHweTHoM [K.

3.8. KnueHT o06a3aH BHMMATENbHO O3HAKOMUTbLCS C MNapaMeTpaMum onepaumn/6aHKOBCKOro
npoaykta/VIHaMBMAayanbHbIMKU YCNOBUSMW W, MNpPU YCNOBUM MX COOTBETCTBMSA Bbibopy KnueHTa u
cornacus KnueHTa Cc npoBOAMMOM onepauuneit/saknovaeMbiM KpeauTHbIM [0roBOpOM, MEpenTn K
noatreepXxaeHuio (NoOANMCaHUID) DIEKTPOHHOIO AOKYMEHTa.

DNeKTPOHHbLIA AOKYMeHT noaTeepxaaetca (noanucbiBaetcs) KAWMEHTOM WCKAKYUTENBHO C
ncrnonbsosaHmem [lpocton 3M, dopMmmpyemMon C npuMeHeHueMm Krtoya 37eKTpoOHHOW noanucwy,
npeacrasnsiowero cobor coyetaHme YHMKaNbHOro uaeHtudgukatopa m CpeacrtBa noaTBeEpXAEHUS,
HecKoJIbkuMm cnocobamm (no Bbibopy KnueHTta), a UMEHHO:

- no otTHoweHuto k Kapte KnueHta CpeacrtsoMm noatrsepxaeHuna sasndetca [MMH-koa.
dopmupoBaHue lMpocTtor DI KnneHTa ocyllecTBaseTcss NOCpeacTBOM CUUTbIBaHUS KapTbl IOKanbHbIM
YCTPOMCTBOM (3/1eKTPOHHbLIM TepMmnHanom) baHka n Beoga Ha HeM NNH-koga KapTbl;

- NO OTHoweHut K J[loBepeHHOMY HOMepy MobunbHoro TtenedoHa KnneHta Cpencrtsom
noatreepxaeHunsa gasnaetca Koa-noarsep)kaeHue, HanpasneHHbin baHkoM Ha [loBepeHHbIt HOMep
mMobunbHoro TenedoHa KnueHta. ®opmumpoBaHue T[lpoctor DI KnaueHTa ocyuwecTBnsercs:
nocpenctsoM Beoga Koaa-noaTBepXAeHUS B COOTBETCTBYIOLWEM MEHIO Mpu nepexoge no CCblsIKe Ha
3awmuerHbin WEB (MHTepHeT) pecypc; npu ucrnonb3oBaHuu [naHwetHoro MK, dopMmmnpoBaHue
MpocTton 2 KnueHTa ocylecTBnsieTcs NocpeacTsoM BBoAda KAMEHTOM B COOTBETCTBYHOLLEM MEHKO B
oTobpaxaeMon Ha HeM Bu3yanbHol dopme 31 Koga-noaTBep)xAeHWs, KOTOpbIA HanpaBnseTcs
KnueHTy Ha [loBepeHHbIn HoOMep TenedoHa.

Cpok pgencteusa Kopa-noaTBepXAeHUS  OrpaHMYeH, YCTaHaBAIMBAETCA  BHYTPEHHUMMU
HOPMaTUBHbIMWU AOKyMeHTaMu baHka. KnueHT BnpaBe oTKasaTbCA OT MNOAMUCAHUSA DNEKTPOHHOro
AJOoKyMeHTa B wobon MoMeHT po BBoga [MMH-koga Kaptel wnu  Kopa-noaresepxaeHus
B cooTBeTcTBylWee MeHw. [locne BBoga [MNMH-kopga KapTtel win Kopa-noaTsBepXxAeHUa B
COOTBETCTBYIOLLEE MEHI0, onepaums Npu3HaeTcsa coBepleHHon KnueHTOM u nognucaHHol [pocToin
2l KnneHTa.

3.9. MNpoBepka DNeKTPOHHOW NOAMUCK OCYLLEeCTBNAETCS NnyTeM npoBepkn Krtodya 31eKTPOHHOM
noanucu, npeacrasnsowero coboin nocnenoBaTeNlbHOCTb, COAEPXAlyl 3HayeHue YHWKabHOro
naeHtudmkatopa (NpyU YyCNOBUM HaNMuMSA  MNPUHATBIX TFOCYAAPCTBEHHbLIX W MeXAYyHapOAHbIX
cTaHgapToB 6e30MacHOCTM  3HayeHue YHMKaNbHOro uaeHTUdMKaTOpa MNOANEXWUT YaCTUYHOMY
WNdpoBaHUID), a TakXe MpPUMEeHEeHHOe MNpu COo34aHUM DNEKTPOHHOM nognucu 3HadveHue CpeacTsa
NnoATBEpPXAEHUS, COOTBETCTBYOLLErO BbibpaHHOMY KnneHToM YHUKanbHOMY
naeHTudmkaTopy, npeobpasoBaHHOMY  MPOrpaMMHbIM ~ CNOCOBOM C  MPUMMEHEHMEeM  KpUMTO-
WwndpoBaHUs B COOTBETCTBUM C YyTBeEpXAeHHbIMM B bBaHke npasunamMn MHOOPMALMOHHOMN
6esonacHocTL.

3.9.1. B cnyyae Bbibopa KnmneHToM B KadectBe Kntoua anekTpoHHOW noanucm [JoBepeHHOoro
HoMepa MobunbHOro TenedoHa B coyetaHum ¢ KogoM-noaTBepXaeHUeM:
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- NpoM3BOAMTCA MNpoBepKa AaHHbIX O QopMMpoBaHMM M oTnpaBke Koaa-noaTBepXxaeHus
onpegeneHHoMy KnneHTy Ha ero [JoBepeHHbIli HOMep MO6unbHOro TenedoHa;

- NpoM3BOAMTCA  MpoOBepKa JdaHHbIX O BBoAe 3HadeHus Koga-noaTesepxaeHus
B COOTBETCTBYIOLLEM MEHIO NpM Nepexoe No CCbiike Ha 3awnweHHblin WEB (MHTepHeT) pecypc nnm B
COOTBETCTBYIOLWEM MeEHIO B oTobpakaemon BmayanbHon dopme D[ Ha MnaHweTtHoM [K B npeagenax
cpoka pencremsa Koga-noareepxaeHus;

- MNpoOM3BOAMTCSA MpOBEpKa COBMaAEeHMS 3HadeHui oTnpasneHHoro Koaa-noaTBepXxaeHus
n BBeAeHHOro KiimeHToM B COOTBETCTBYHOLWEM MEHIO MPU NMepexone no cCbisike Ha 3awmweHHbin WEB
(MHTEepHEeT) pecypC WM B COOTBETCTBYHWLLEM MEHK B OToOpa)kaeMon Bu3yanbHol dhopme D[ Ha
MnaHweTHoM [K.

3.9.2. B cnyyae Bbibopa KnmeHTOM B KaudecTBe Knwuya anekTpoHHon nopgnucm KapTtbl B
coyetaHuu c NMNMH-koaooM:

- MpoOM3BOAMTCA NpoOBepKa AaHHbIXx O KapTe, C noMowbi KOTOpoh KnmeHT noanucbiBaet
DNEeKTPOHHbIA AOKYMEHT;

- MpoOM3BOAUTCA nMpoOBepKa JAaHHbIX O pe3ynbTatax nposepkn [MNH-koga, BBeAEHHOro
KnneHToM.

PesynbTaTtel npoBepkn dukcupytoTca (MpOTOKONUPYKTCHA) cpeacrtsamu  [porpaMMHOro
KoMnnekca baHka (B BuAE 3NEKTPOHHbIX >XYPHasioB, 3/IEKTPOHHbLIX MPOTOKOA0B) M MOryT O6bITb
npeacrasfaeHbl No TpeboBaHmMio Ha 6yMaXHOM HOCUTENe WAW B 3/IEKTPOHHOM BMAE NMpuU paspeLleHumn
CNOpPHbIX cuTyaumin mexay CropoHamu. [aHHble/BbIMUCKN M3 3AEKTPOHHbIX XYPHanoB/NMpOTOKO10B
MOryT MCMNOSIb30BaTbCA BaHKOM B Ka4yecTBe AoKa3aTeNnbCTB B J0ObIX npoueccyasnbHbiX AeNCTBUSX.

3.10. Jlnuo, moanucaBllee IDNEKTPOHHbIN AOKYMEHT, OonpeAensietcs no ero JDJIeKTPOHHOW
noanucu B 3aBMCUMOCTM OT BblibpaHHOro KnmeHtoM Knwo4da aneKTpoHHOW noanumcu.

3.10.1. B cnyyae Bblbopa KnneHToM Kntoya 3/1eKTPOHHOW noanucu [oBepeHHbIM HOMEPOM
MobunbHOro TenedoHa B coyetaHmm ¢ KogoM-noaTBepXaeHns:

- nocpeactsoM [lporpaMMHOro Komnsekca baHka onpegensetca ceaHC oQOpMIEHUS
DNEeKTPOHHbIX AOKYMEHTOB, MOAMMCAaHHbIX NEeKTPOHHON NOANUCHIO;

- nocpeacteom [lporpammHoro komnnaekca baHka onpegensietca [oBepeHHbI HoMmep
MobunbHOro TenedoHa KnumeHta, Ha KoTopbin 6bln HanpasneH Kop-noareepxaeHwe, C MOMOLLbIO
KoToporo 6bi1  moanmMcaH DAeKTPOHHbIM AOKYMEHT B OnpeAeneHHOM ceaHce odopMieHuns
JOKYMEHTOB;

- Ha OCHoBaHuMu J[loBepeHHOro HoMmepa MobunbHoro TenedoHa onpegenseTca KnauvewT,
KOTOPOMY NpuHagnexuT [JoBepeHHbIn HOMep MobunbHOro tenedoHa W KOTOPbIN Moagnucan AaHHbIN
DNEeKTPOHHbIN LOKYMEHT.

3.10.2. B cny4dae Bbibopa KnumeHToM Kniouya 3neKTpoHHOM noanucn KapTbl B COYeTaHuu
c NMNH-kopoM:

- nocpeactsoM [lporpaMMHOro Komnsekca baHka onpegenseTrca ceaHCc oQOpMIeHUs
DNEeKTPOHHbIX AOKYMEHTOB, MOAMNMCaHHbIX DNEKTPOHHOM NOANMUCHIO;

- nocpencteoM [porpamMMHoro komnnekca baHka onpegensetca Kapta KnveHTa, € NMoMoOLlbO
KoTOpOW 6b11 NoAMMCAH DNEKTPOHHbIN AOKYMEHT B OnpeAesieHHOM ceaHce 0opOpMIEeHUs LOKYMEHTOB;

- Ha ocHoBaHuum KapTbl onpepensetca KnueHT, KoTOpoMy npuHagnexut Kapra,
C NCNOJ/Ib30BaHMEM KOTOPOM 6bi1 NoANMMCaH AaHHbIN DNEKTPOHHbIA OKYMEHT.

3.11. MNonoxwuTenbHbIK pe3ynbTaT nNpoBepku BaHkoM lMpocton 3 KnueHTa noATBEPXAAET ee
NOASIMHHOCTb. DNIEeKTPOHHbIN AOKYMEHT CuMTaeTcsa noAanucaHHbiM [Mpoctoin 3I, a copepxawascs
B HeM MHQoOpMauuMsa BepHOM M oTobpaxaruwelnn HamepeHus KnueHTa nocne Toro, Kak DfeKTpOHHas
noanNMCb NpoCTaB/ieHa B COOTBETCTBMM C MEeToAaMu, YCTaHOBAEHHbIMM HacToswuMm lMopsaakom 20,
N Hagnexawmm obpasoM BKIOUEHA HEMOCPEACTBEHHO B COCTaB DNEKTPOHHOIo AOKYMEHTa.

Mocne noanncaHnsa KAnMeHTOM COOTBETCTBYIOLWErO D/IEKTPOHHOIO AOKYMeHTa 3asaBneHune u/mnum
pacnopsxeHune KnueHta mcnonHseTrcd baHKOM B COOTBETCTBUMM CO CPOKaMW, YCTaHOB/IEHHbIMW ANs
NCNONTHEHNA AOKYMEHTOB TaKoro poJa 3akoHoaaTenbCTBOM Poccuiickon ®depepaumun, [LoroBopom
KoMnaekcHoro obcnyxxunsaHus n [Jjorosopamum o npefocrtaBsieHMn 6aHKOBCKUX NpoayKToB/KpeauTHbIN
A0roBop wucnosnHsetrcs baHkoM M KnnMeHTOM B COOTBETCTBMM C 3aKOHOAATENbCTBOM PocCCuMiACKOM
depepaumnn n KpeanTHbIM OrOBOPOM.

3.12. B noaTeepXaeHune coBepLueHuns onepauunn/odpopmieHuns 6aHKOBCKOro
npoayKTa’/3akniovyeHns KpeamutHoro aorosopa baHKoM MoOryT coBepluaThCa ceaytolune AencTBuUS:

- Ha MMnaHweTtHoM [K oTobpaxaetca uHGOpMauMsli, B KOTOPOM YKa3biBalOTCHd OCHOBHblE
napamMeTpbl MNpoBeAEHHOW onepaumu/npenocTasieHHoro 6aHKOBCKOro mnpoAyKTa, MoAMUCaHHble
NHamBuayanbHble YCNoOBMS, coAep)Kallass co3gaHHble B KNMEeHTCKOMW ceccuu  DNeKTPOHHble
OOKYMEHTbI, nognucaHHble Mpocton 3N KnueHTta u MNpocTton 3N YnonHoOMo4YyeHHOro paboTtHnka baHka;

- Ha [loBepeHHbIi HOMep MobunbHoOro TenedoHa KnueHta HanpasnseTca SMS-coobueHune, B
KOTOPOM  YKa3blBAlOTCS  OCHOBHblE MapaMeTpbl MNpPOBEAEHHOW  onepaunu/npeaocTtaBneHHOro
6aHKOBCKOro npoaykrta/noanncaHHbix NHamBMAyanbHbIX YCNOBUA W/WAMN CCbIIKa Ha 3alUMLLEHHbIN
WEB (MHTepHeT) pecypc, cogepXawun co3gaHHble B KITMEHTCKON CeCcCMM DNEeKTPOHHbIE AOKYMEHTHI,
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noanucaHHble Mpocton 3 KnueHTta un Mpocton 3l YNonHOMo4YeHHOro paboTHMka baHka;

- Ha [OASM KnueHTa HanpaBnsieTcsd KoOnus noanucaHHoro 31, B KOTOpPOM YKasbiBaloTCA
OCHOBHbIE napaMmeTpbl npoBeaeHHOMN onepaunn/npenocTtaB/ieHHOro 6aHkoBCKOro
npoaykTa/noanncaHHbiX NHAMBMAYanbHbIX YCAOBMA U/ MM CCbISIKa Ha 3awmuweHHbin WEB (MHTepHeT)
pecypc, coaepXawmii cosgaHHble B KAMEHTCKON ceccMn DNEeKTPOHHblE AOKYMEHTbl, NoAnuCaHHble
Mpocton 3N KnueHTta u Mpocton 3N YnonHOMo4YeHHOro paboTtHmka baHka.

Bce 3 poctynHbl KnueHTy pans npocMotpa B MoO6UAbHOM NpUIOXeHMW B pasjene
«DNIEKTPOHHbIE AOKYMEHTbI».

3.13. CTOpOHblI MpuM3HAT B KadecTBe A0CTaTOMHOrO AoKasaTenbCTBa, MNpWU paspelleHumn
CNnopoB B cyae, nNpeabsiBieHue (pannoB DNEKTPOHHbIX AOKYMEHTOB, MOATBEPXAEHHbLIX DEKTPOHHOM
noanucoto Knnenta/YnonHomodeHHOro paboTtHuka baHka. CTOpOHbI Mpu3HaT, 4To HOPMUPYEMBbI
BaHKOM 3/11eKTpOHHbIN  apxus, QuUKcupyowmin  dhakT co3gaHus  DIEeKTPOHHOro  AOKYMEHTa,
noanucaHHoro [lMpoctoin 3N KnneHta/YNonHOMo4YeHHOro paboTHMka baHka, pe3ynbTaTbl NMPOBEPKMU
Mpocton 21 KnneHTa, a Takxe mHble aencteBus baHka n KnneHta, BkAouyasa nepegayvy DNEKTPOHHbIX
OOKYMEHTOB, noanucaHHbix [lpocTtori 2I, <gBNseTCcs Haa/exalwuMm [oKasaTenbCTBOM dakTa
NoANMCaHUA M nepegayvym DEKTPOHHOro AOKYMEHTa, B TOM 4ucne npurogHbiM Ans NpeabsB/ieHus B
cyde npw paspeleHmnn cCnopos.

3.14. KnumeHT wuMeeT npaBo MNoAyyYMTb B bBaHKe ne4dyaTHY KOMUK MOAMUCAHHOIMO UM
DNEeKTPOHHOro [AOKYMeHTa Ha 6yMaXHOM HocuTene, Ha KOTOopon oTobpaxaklTcs CBeaeHus
O noanuMcCaHMKM DNeKTPOHHOro JAokyMmeHTa [pocton 21 Knnenta. ®dopMa neyaTHOM Konuwm
DNEeKTPOHHOro AOKYMEHTa yCTaHaBnBaeTcs baHkoM.

3.15. [lpun oTpuuaTtenbHOM pe3ynbTate npoBepku baHkom [poctorn 3 KnueHta B
cooTBeTCcTBMM C M. 3.9 HacTtoawero [lNopsaka 300 obcnyxuBaHne KnneHTa oOCyWecTBAseTcs C
¢dhopMMpoBaHNEM AOKYMEHTOB Ha ByMaxHOM HocuUTene.

3.16. B cnyyae HeBO3MOXHOCTM o06cnyxmBaHusa KnveHTa B paMKax DNEeKTPOHHOro
AokyMeHToob6opoTa Ha ycnoeuax Cornawenuma o6 3400, obcnyxmeaHme KnuveHTa OCyLeCcTBAAETCS B
obuwem nopsgke, ¢ GopMMpoBaHNUEM AOKYMEHTOB Ha 6YMaxHOM HOCUTENE.

4. NMEPEYEHb J3J1IEKTPOHHbIX AOKYMEHTOB, KOTOPbIMA CTOPOHbI BIPABE
OBMEHUBATbBCA B PAMKAX 3JIEKTPOHHOIO AOKYMEHTOOBOPOTA

4.1. B pamMkax DneKTpOHHOro JAokyMmeHToobopoTa Ha ycnosusax CornaweHmsa o6 300
KnneHTOM MOryT 6biTb CcO34aHbl B (opMe DNeKTPOHHOro AOKyMeHTa W noanucadnbl lMpocton 3I1
KnneHta/ YnonHoMouyeHHoro pabotHmka baHka cneayrwowme 3aaBneHns/o0KyMeHTbl/40roBOpbI:

4.1.1. 3aaBneHne Ha OTKpbITMEe BAHKOBCKOro CYeTa;

4.1.2. 3asBneHne Ha oTKpbiTMe 6aHKOBCKOro BK/1aaa;

1.3. 3agsneHune 06 oTKpbITUM BAHKOBCKOM pacHeTHON KapThl;
1.4. 3asBneHne Ha NoaK/UYeHne K cmcteMe «SMS-6aHKUHM»

4.1.5. 3aaBneHne Ha nepmoamnyeckoe nepevyncieHmne geHexHbliX CpeacTs;

4.1.6. 3asBneHne Ha 3akpbiTue 6AHKOBCKOrO cyeTa B COOTBeTCTBMM C n. 5.2 Ycnosui
OTKPbITUST U COBEpLUEHUs ornepauuii no 6aHKOBCKUM BkagaM Ao BocTpeboBaHus (Mpunoxenne 1
K MpaBnnaM KOMMNAeKCHOro obcnyxunesaHus);

4.1.7. 3asdBneHne Ha 3aKkpbiTve 6aHKOBCKOrO BKJjada B COOTBETCTBMM C M. 6.2 Ycnosui
OTKPbITUST U COBEpLUEHUS onepauui no 6aHKOBCKMM BKagaM Ao BocTpeboBaHus (MpunoxeHne 2
K MpaBwuiam KOMMAEKCHOro obcnyxmeaHusa) v n. 6.3 YCNOBUIM OTKPLITUS U COBEpPLUEHUS onepauuin no
CpoYHbIM 6aHKOBCKMM Bkagam (MpunoxeHne 3 K NpaBuiaM KOMMNIEKCHOro 06CnyXXnsaHus);

4.1.8. 3asBneHne 06 OTKase OT MNOAK/MNOYEHUS K cucteMe «SMS-6aHKUHM» B COOTBETCTBUMU
Cc n. 2.2.4 YcnoBuii NpeaoctaBneHns ycnyr no cucteme «SMS-6aHkuHr» (Mpunoxenne 5 k MNpaBunam
KOMMAEKCHOro 06CnyxuBaHus);

4.1.9. 3aasneHne o 6510KMpOBKE AOCTynNa B CUCTEMY AUCTAHLUMOHHOrO A0CTyna «WHTepHeT-
6aHk» B COOTBETCTBUM C M. 5.5 YcnoBuin 06CNyXMBaHUA KINEHTOB — (PU3NYECKUX NUL B CUCTEME
AuctaHumoHHoro aoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBunaMm  KOMMIEKCHOrO
obcnyxneaHusa);

4.1.10. 3asasneHue o pas3biokMpoBKe [ocCTyna B CUCTEMY AUCTAHUMOHHOINO AoCTyna
«NHTepHeT-6aHK» B COOTBETCTBUWU C M. 5.6 YcnoBui ob6CnyxmBaHUsa KAMEHTOB — (U3NMYECKUX UL B
Cucteme guctaHumoHHoro gocrtyna «WHTepHeT-6aHk» (MpunoxeHne 6 k [MpaBuniaM KOMMAEKCHOro
obcnyxneaHus);

4.1.12. 3aaBneHve Ha ynpasfeHWe [OCTYNoOM B CUCTEME [AUCTaHUMOHHOro AocTyna
«NHTepHeT-6aHKk» B COOTBETCTBMM N. 5.6 YcnoBuii o6CNyXnBaHUS KAMEHTOB — (DU3MUYECKMX vl B
cucTteMe gucTaHumMoHHoro pgocrtyna «WHTepHeT-6aHk» (MpunoxeHue 6 kK lNMpaBunaMm KOMMJIEKCHOMO
obcnyxneaHus);

4.1.13. 3asBneHne o0 pacTop>XeHun [orosopa Ha obCcnyXxXmBaHME B CUCTEME AUCTAHLMOHHOIO
poctyna «MHTepHeT-6aHK» B COOTBETCTBUM M. 8.4 YCNnoBuit 06CNyXKMBaHUA KINEHTOB — (PU3UYECKUX
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vy B CUCTEMe AUCTaHUMOHHOro poctyna <«WHTepHeT-6aHk» (lMpunoxeHus 6 Kk [lpaBunam
KOMMAEKCHOro ob6cnyxumBaHus);

4.1.14. 3asBneHne Ha MOAK/IKOYEHNE K CUCTEME AUCTAHUMOHHOro goctyna «MHTepHeT-6aHK»
B cooTBeTcTBMM C N. 1.2 YcnoBuiA 06CNyXMBaHUSA KIMEHTOB - (U3NYECKUX UL B CUCTEME
OUCTA@HUMOHHOro goctyna <«WHTepHeT-6aHk» (MpunoxeHne 6 K [lpaBMnaM KOMMNAEKCHOrO
o6cnyxunBanus); 10

4.1.15. 3aaBneHne Ha nepuoanyecKkoe rnepevyncneHme AeHexHbIX cpeacTts  <«llpoueHT
OT NOCTYNMNIEHNI>»;

4.1.16. 3asgBneHne Ha OTMeHy NepuoanyecKoro rnepedynciieHns AeHeXHbIX CcpeacTs «lpoueHT
OT MOCTYNNEHNIA»;

4.1.17. 3asBneHune Ha nepeodopmMaeHue 6aHKoBCKOM pacyeTHOM KapThl
(HenepcoHUMULMPOBAHHON);

4.1.18. 3asBneHMe Ha 3akpblTue 6aHKOBCKOro Cc4yeTa [ANs COBeplleHus onepauni
C UCnonb3oBaHMeM 6aHKOBCKOI pacyeTHOoMi KapThbl; 16t

4.1.19. 3agBneHne Ha yMeHblUeHNEe NMMnNTa KpeantoBaHus;

4.1.20. 3aaBneHne Ha AOCPOYHOE noralleHune KkpeanTa; 162

4.1.21. AHKeTa-3aaBneHune;

4.1.22. lHAMBUAYasbHbIE YCIOBUS;

4.1.23. JlononHuTenbHoe cornaweHne K KpeautTHoMy A0OroBopy;

4.1.24. 3asaBneHune Ha nepeymncneHne AeHexHblX CpeacTB No KpeanTHOMY A0roBopy;
4.1.25. 3agBneHne Ha n3MeHeHne faTbl aHHYUTETHOrO njaTtexa Nno KpeguTHOMY AOroBopy;
4.1.26. 3asaBneHune Ha npucoeamHeHne K [JoroBopy CTpaxoBaHus;

4.1.27. 3aaBneHne Ha 0TKa3 0 NpucoeanHeHnn K [JoroBopy CTpaxoBaHus. 63

4.2. B paMkax DneKTpOHHOro JAOKyMeHToob6opoTa Ha ycnosuax CornawexHus o6 300
KnneHtoM MoOryt 6biTb co3aaHbl B opMe DNEKTPOHHOro AOKYMeHTa WM noanucaHel [lpocton 3l
KnueHTa cnegylowmne pacnopsixeHus, No3BONSOWME OCYLLECTBUTbL MepeBos AEHEXHbIX CPeAcTB B
pamkKax npumeHsaemblx B baHke ¢dopm 6e3HannyHbIX pacyeToB B COOTBETCTBMM C DepepasibHbiM
3aKOHOM 0T 27.06.2011 N2 161-®3 «O HaumoHaNbHON MAaTEXHON cucTeMe»:

4.2.1. Pacrnops>eHue Ha pa3oBbl NepeBo AEHEXHbIX CPeACTB;

4.2.3. Pacnopsi>XeHne Ha Nepnoandyeckuin nepeBos AEHEXHbIX CPeacTs;

4.2.4. PacnopsixkeHnme Ha MepuoaAnNYEeCcKUn MnepeBod AEHEXHbIX CpeacTB MO MNpUCaHHOM
3a[0/KEHHOCTH;

4.2.5. PacnopsixeHnme Ha nNepuoanYEecKUA MepeBos JAEHEeXHbIX CcpeacTs Mo  eauHoMY
NaaTeXHOMYy AOKYMEHTY;

4.2.6. TllopyyeHne Ha OTMEHY pacnopsiXXeHus Ha nepuoanyecKkuin nepesos AEHEXHbIX
cpeacTs. 164

4.2.7. PacnopsiXeHue Ha nepeBos AEHEXHbIX CpeacTB 6€3 oTKpbITMA cyeTa.l6®

5. MNMPABA, OBA3AHHOCTU N OTBETCTBEHHOCTb YYACTHUKOB 3J1IEKTPOHHOIO
AOKYMEHTOOBOPOTA

5.1. KnneHTt o6sa3yeTcs:

a) cobnopgatb KOHPUAEHUMANbHOCTb CBeAEeHUM, WHQOpMauMM M AaHHbIX, MpPU3HaABaAEMbIX
Mpocton 2N KnueHTa;

6) He pasrnawatb WM He nepegaBaTb KoMmy-1nMbo ceBefeHus, MHMOPMaAUMIO M AaHHble,
npu3Haeaemble lMpocton 3l KnueHTa, XpaHUTb U MUCNOAb30BaTb MX cnocobamum, obecneumsarowmmm
HEBO3MOXHOCTb UX HECAaHKLUMOHUPOBAHHOIO NCMNO/b30BaHUS;

B) OTBETCTBEHHOCTb 3a KOH(UAeHUManbHOCTb cpeactB [poctorr DI (Kak COBOKYMHOCTMU
YHukaneHoro ngeHtndumkatopa (Kapta n/unm [JoBepeHHbIn HoMep MobunbHoro tenedoHa KnueHrta)
n Cpeactea noATBEPXAEHUSA) BO3/AraeTcs UCKIOUYMTENbHO Ha KnneHTa, 4To O3Ha4vaeT, B TOM 4yucne,
cnepymoulee:

- B CNhyyae KomnpoMmeTauum cpeacts [pocton DM KnueHT o0653aH He3amMennmnTenbHO
yBeAOMUTb BbaHK 0 BO3HMKHOBEHUW YKa3aHHOW CUTyauuu;

- HEMeAJ/IeHHO NpeKkpaTuTb ucnosb3oBaHune Mpoctoin 3 B ciydae ee KOMNpoMeTaunum;

- B CBSI3W C yBegomneHueMm baHka o koMmnpomeTauum cpeactB [poctor 3 KnueHT o0653aH
B MNWCbMeHHOW ¢opMe wu3BecTMTb baHk o0 HeobxogmmocTn 6M0KMPOBaHMA  YHUKaNbHbIX

160 MyHkT no6asneH Mpukasom N2 387 oT 27.06.2018.
161 MyHkTbI 4.1.15-4.1.18 fo6asneHsl Mpukasom N2 639 ot 07.09.2018.
162 MyHKkTbI 4.1.19-4.1.20 fo6aBneHsl Mpukasom N2 892 ot 11.12.2018.
163 MyHKkTbI 4.1.24-4.1.27 nobasneHbl Mpukasom N2 398 oT 24.05.2019.
164 MyHKT M3meHeH Mpukasom N2 553 ot 01.08.2018.
165 MyHkT no6asneH Mpukasom N2 1153 ot 12.12.2019.
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naeHTndmkaTopoB KnmeHta nyteM nogaym COOTBETCTBYIOLLEr0O 3asiB/IeHMS, COCTaBMEHHOro no dopme
BbaHka B MNoapasgeneHun baHka, nMbo nytem obpaweHna B Konn-ueHTp baHka.

B cnyuyae ecnn KnueHT He yBegomun baHk o kKomnpomeTauum cpeactB [lpocton 2I1, Bce
DNeKTPOHHble [AOKYMeHTbl, MOoAaHHble W nognucaHHble OT WMeHu KiueHTa nocpeacTtBoM
KOMMNPOMETUPOBaHHbIX cpeacTtB [lpoctor 3I1, cuuTatoTcs nogaHHbiMM KnneHtoMm (M OT WMMEHM
KnueHTta), a coBeplweHHble BaHKOM Ha OCHOBAHMW TakKWUX DNEKTPOHHbIX AOKYMEHTOB oOnepauuu,
OENCTBMSA U AOroBOpbl CUYMUTAKOTCS COBEPLUEHHBLIMWU (3aK/IOUYEHHLIMW) OT MMEHM W MO MOPYYEHUIO
KnneHta (c KnneHTtom).

KnneHT NOAHOCTbIO HECET OTBETCTBEHHOCTb:

- 3a BCe p[encTeBumsa, coBepwaemble KnaneHTOM B npouecce obMmMeHa DNeKTPOHHbIMU
AOKYMEeHTaMM1, noAnncbiBaeMbiMU DAEKTPOHHOW NOAMUCKID;

- 32 [AOCTOBEPHOCTb W aKTyanbHOCTb BCeX cBeAeHul (B TOM uyucne [JoBepeHHOro Homepa
MobunbHoro TenedoHa), coobuwaembix KnumeHTOM bBaHKy npuv 3aKAKYEHUMWM U UCMNOHEHWUMU
Cornawenuns o6 340;

- 3a obecneyeHne 6e3onacHoctT Mo6GUABbHOrO YCTPOWCTBA, Ha KOTOPOM YCTaHOBMEH
JloBepeHHbIn HoMep MobunbHoro TenedoHa KnneHTa.

5.2. KnmeHT nMeeT npaso:

a) nepepasaTtb baHKy B paMkax DNeKTPOHHOro AOKyMeHToobopoTa Ha ycnosusax CornaweHus
06 210 DneKTpOHHbIe AOKYMEHTbI, nognucaHHble Mpocton 3N KnneHTa, B COOTBETCTBUUN C MEPEYHEM,
YCTaHOBJMIEHHbIM pa3aenoM 4 HacTosawero MNMopaaka 240;

6) 3anpawwuBaTb Haanexawmm obpa3oMm OMOpMSEHHbIE MNeyaTHble KOMUU DNEKTPOHHbIX
OOKYMEeHTOB Ha 6yMa)kHOM HocuTene;

B) Mony4yaTb KOHCYJ/IbTaUWOHHble ycnyru baHka v nomowb npu pabote C DNEKTPOHHbIM
AokyMeHToo60poTOM B pamMkax Cornawenunsa o6 240;

r) KnueHt BnpaBe pactoprHyTb Cornawenume 06 340 B cnydae Hecorjiacusi C USMEHEHUEM
baHka HacTtosawero [lMopsaka 240, nuMcCbMeHHO yBesOMMB 06 3TOM bBaHK [0 UCTeYeHus Cpoka,
yCTaHoBNEHHOro noan. «a» n. 5.4 Hacroswero MNopsaka 240. B cnyyae Henony4vyeHnsa bBaHkom no
BcTyrieHna B cuny [llopsagka 300 €  M3MEHEHUSAMW MNUCbMEHHOro YyBeaoMneHuss KrnueHTa
0 pactopxeHun CornaweHms o6 >S00 baHK cuuMTaeT 3TO BblpaXeHneMm cornacmsa KnuneHTta
C nu3MeHeHunamm Hactosuwero Mopsaaka 240.

5.3. baHk o6a3yeTcsa:

a) NpUHUMaTb K UCMOSIHEHUIO DNeKTPOHHbIE AOKYMEHTbI, nognucaHHble MNpocTton 3 KnneHTa,
npun ycnoBmu Hagnexauwero odhopMaeHns u coaepxaHus DeKTPOHHOro AOKYMeHTa, MpaBWMIbHOCTHU
MpocTon 201;

6) okasbiBaTb YCAYrM MO KOHCYNbTUpOBaHuio KnuveHTa M oKasaHuio coaenctsmsa (MOMOLLM)
KnneHTy npu pabote ¢ INeKTpoHHbIM AOKYMEHTO060pOTOM B paMkax CornaweHusa o6 340;

B) BblAaBaTb KnneHTy No ero 3anpocy HagnexalwunMm obpa3om odopMaeHHble rnevyaTHbie Konuun
DNEeKTPOHHbIX AOKYMEeHTOB Ha 6yMaxHOM HocuTene, Ha KOTOopbiX oTobpaxatoTca cBeaeHus
0 NoANMCaHNU DNEKTPOHHbIX AOKYMeHTOB [pocTton 31 KnuneHTa.

5.4. bBaHK nMeeT nNpaBo:

a) oTkaszaTb KAMeHTy B NpnemMe DNeKTPOHHOro AOKYMeHTa Ha ycnoBusx CornaweHuns o6 340,
B Cny4ae:

- eC/IM UCMOJSIHEHUE DIeKTPOHHOI0 AOKYMEHTa MpOTUBOPEYUT 3aKOoHoAaTeNnbCTBy Poccuinckomn
depepauunn u/vnun ycnosmam [loroBopa KOMMAEKCHOro obcnyxumeaHms u Hactosiwero Mopsiaka 240,
a TaKXe B MHbIX Cny4asix, YCTaHOB/IEHHbIX 4ENCTBYIOWNM 3aKOHO4ATENbCTBOM;

- €C/IN UCNOSTHEHNE TaKoro DAeKTPOHHOrO AOKYMEHTa CconpsixeHo ¢ ob6a3aTtenbcTBoM KnneHTta
Nno NpenoCTaBNEHUID AOKYMEHTOB, MpeayCMOTPEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon depepaunm
(B TOM 4ucne BastOTHLIM 3aKOHOAATENbLCTBOM);

- ecnu TpebyeTcs npegocrtaBneHne B baHk B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickomn
depepaumn AOKYMeEHTa, SBASIOLWErocss 0OCHOBaHMEM A/l coBeplleHus onepauun, o60CHOBbIBatOLWEro
CyTb NPOBOAMMON ornepauuu;

- B UHbIX C/ly4YasX, YCTAHOB/IEHHbIX AEACTBYHOLINM 3aKOHOAATENLCTBOM; 166

6) NMpUOCTAaHOBUTb WMCMNOSIHEHWE DSIEKTPOHHOrO AOKYMEeHTa B Cfiyvae, ecin B npouecce ero
ncrnonHeHus 6yaer ycraHoBneHa Heo6xXxoAMMOCTb B NMpenocTaBNeHMM AOMNOHUTENbHbIX AOKYMEHTOB,
npeaycMOTPEHHbIX 3aKkoHoAaTesnbCTBOM  Poccuiickon ®depepaumm (B TOM  4uCne  BaslOTHbIM
3aKoHO4ATeNbCTBOM), A0 MOMEHTa npefocTaBneHnst KnmeHToM Takmx 4AOKYMEHTOB;

B) B C/lyyae BbISIBIEeHUS MNPU3HAKOB HapylweHunsa 6e30macHOCTM WMAM MOLWEHHWYecTBa Mpu
OCYLLECTBNEHUN AUCTAHUMOHHOro 6aHKOBCKOro 06CNyXuMBaHMS BpPEMEHHO MpeKkpaTUTb npueM
M WCNOJIHEHME 3NEeKTPOHHbIX [AOKYMEHTOB, nepepaBaeMblXx KrneHToM B bBaHK M NoOAMMCAHHbIX
Mpocton 3N KnueHTa;

166 MyHKkT M3meHeH Mpukasom N© 387 oT 27.06.2018.
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r) NPUOCTAHOBUTb UCMOSIHEHME DNEKTPOHHbIX JOKYMEHTOB, B TOM YMC/e YKa3aHHbIX B MyHKTax
4.1.5, 4.2.1-4.2.5 Nopsaagka 340, B cnyyae BO3HMKHOBEHUS Yy BaHka nogo3peHuin, 4TO onepauuu,
ocyuwecrteiasieMmble KnmeHTtom Ha ycnosusax CornaweHnmsa o6 30, coBeplaloTcsa B Lenax geraavsaumm
(oTMbIBaHMS)  [OXOA0B, MOJSIyYEHHbIX MPecTynHbIM  nyTeM, ((pUHAHCUMpPOBaHUS  Teppopu3Ma
N GUHAHCUPOBAHUA PACNpPOCTPaHEHUS OPYXNSA MACCOBOIro YHUUTOXEHUS; 167

A) B OAHOCTOPOHHEM MopsiAKe MPUOCTAaHOBUTb AencTBue nmbo pactoprHyTb CornaweHuve
06 210 B cny4yae BO3HMKHOBEHMSA y BaHka nogo3peHuin, 4yTo onepaumu, ocyuwecTensembie KnmeHToM
Ha ycnoBusax CornaweHusa o6 30, coBepwatoTcs B uensax neranmsaumm (OTMbIBaHMS) AOXOAO0B,
NONYYEHHbIX  MPECTYMHbIM nyteMm, dUHAHCMPOBaHUSA  Teppopu3Ma M  dUHAHCMPOBAHUS
pacnpoCTPaHEHUS OPYXWUSA MAaCCOBOr0 YHUUTOXEHMUS, 168

5.5. Hacroswum KnneHT 3aBepsieT v rapaHtmpyet baHky, 4To 6yaeT TwaTtenbHbiM 0bpa3om
npoBepaTb MHMOPMALMIO U AaHHble, coAepXawmnecss B DNEKTPOHHbIX AOKYMEHTaX, MoAnucbiBaeMblx
Mpocton DM KnueHTa B paMKax IIEKTPOHHOrO JAOKYMeHToobopoTa € bBaHKOM Ha yCnoBusXx
Cornawenma o6 300. MNognucaHue KnAMeHTOM DNEKTPOHHOrO [OKYMEHTa CBUAETENbCTBYET
06 ocBegomneHHocTn KnueHTa O coaep)XaHuMW [aHHOro DNEeKTPOHHOro AOKYMEHTa M O TMOJSIHOM
n 6e30roBOpoOYHOM COrfacMm C HUM U sABASEeTCA pacnopsikeHmem KnuenHTa BaHky Ha nposeaeHue
yKa3aHHbIX B DNIEKTPOHHOM [OKYMEHTe onepauuii/coBeplieHne L[ENCTBMI N0  3aK/IIYEHUto,
N3MEHEHWNID, PacToOpXXeHMIo AoroBopoB (cornaweHnin) ¢ baHkom B pamMkax [oroBopa KOMM/IEKCHOro
obcny>xnBaHus, 3akato4eHHOro mexay baHkom n KnneHtom.

5.6. Hacrosawum KnueHT noaTBepXAaeT, 4YTo OH MOHMMAET M corjawaeTcsd C TeM, YTO CeTwu
onepaTopoB COTOBOW CBSA3U SABMASAKTCS He3aluMLEeHHbIMWU KaHanaMu CBA3UW, U cornallaeTcs HeCTu Bce
PUCKUN, CBS3aHHbIE C BO3MOXHbIM HapyleHneM KoHMMAEeHUManbHOCTM M LeNOoCTHOCTM MHbOopMaumm
(BO3MOXHbIM HECaHKLMOHMPOBAHHbLIM AOCTYNOM TPETbUX SML,) NpU ee nepefadve nocpeactsom SMS-
coobuweHnn Ha [oBepeHHbIn HOMep MobunbHOro TenedoHa KnmeHta ¢ ncnosb3oBaHWeM onepaTtopa
COTOBOM CBS3MW.

5.7. BbaHk He HeceT OTBETCTBEHHOCTU 3a ybbITKY, BO3HUKLINE BCNeacTBue
HECaHKLMOHMPOBAHHOIO MCMOSIb30BaHMNSA TPETbMMU NLAMU AeNCTBUTENbHbIX KOoaoB-noaTBeEp>XAEeHW M
KnneHta u/vnn MobunbHoro ycrtpoiictea KnmeHTta ¢ [JoBepeHHbIM HOMEPOM MOBUIbHOro TenedoHa.

5.8. baHK He HeceT OTBETCTBEHHOCTM B Cay4dae, ecnm wuHdbopMaumsa, nepenasaeMas
nocpeacTBOM CETEN OonepaTopoB COTOBOM CBS3M Ha [loBepeHHbIt HoMep MobunbHoro TenedoHa
KnueHTa, CTaHeT W3BeCTHOW TpeTbuMM JuMuaMm B Ciyvyae HefobpoCOBECTHOro XpaHeHus u
ncrnonbsoBaHmsa KnmeHtoM MobunabHOro yCcTponcTaa.

5.9. baHK He HeceT OTBETCTBEHHOCTU B CNly4yae BO3HUKHOBEHUS O06CTOSATENbCTB, HAaXOASALWMNXCS
BHe cdepbl KOHTponsa baHka, a TakXe BO3HUKHOBEHWSA Kakux-nnbo aBapuiHbIX cuTyauuin, cb6oes B
06Ccny>XnBaHNUM NPOrpamMmMHbIX U/NNN TEXHUYECKNX CPEACTB.

5.10. BbaHK He HeceT OTBETCTBEHHOCTW MO ChopaM W pa3HOri1acusM, BO3HMKAOLWNUM Mexay
KnneHToM n onepatopamu CBA3U, B TOM YUCSIE€ HE HECET OTBETCTBEHHOCTM 3a KauyecTBO CBA3MN.

5.11. Hactoawmm KnueHT noaTBepXXpaeT, 4ToO OH MNOHWMMAEeT UM cornawaeTcd C TeM, 4To
HanpasneHne 3 Ha AA3IM ocywecTBaseTcs MO He3alwMleHHbIM KaHanaMm CBSA3M, W corjallaeTtcs
HeCTM BCE PUCKU, CBSA3@HHbIE C BO3MOXHbIM HapylleHMeM KOH(MUAEHUMANbHOCTU M LIeNOCTHOCTMU
nHdopmaunm (BO3MOXHbIM HECAHKLMOHNPOBAHHbLIM AOCTYMNOM TPeTbUX NunL,).

6. MPOYME yCnoBus

6.1. Bo BceM, UTO He yperynupoBaHo Hactoswmum Mopsagkom 30, CTOpOHbI PYKOBOACTBYHOTCS
MpaBnnamMu KOMMNNEKCHOIO 06CNyXMBaHUA U 3aKOHOAATeNbCTBOM Poccuiickon deaepaumu.

6.2. PactopxeHune CornaweHuna o6 300 ocywecTBnseTrcd Ha OCHOBaHMW MUCbMEHHOIo
3aaBneHns KnuveHTa, COCTaBfieHHOro M nogaHHoro uMm B baHk no dopme lMpunoxeHns 9 «AHkeTa»
K lMpaBunam KOMMNJeKCHOro obcnyxuBaHusa. baHk mmeeT npaBo pacTtoprHyTb Cornawenne o6 340
B OAHOCTOpPOHHEM nopsake, npeaynpeans 06 3tom KnmMeHTa nMcbMeHHO He MeHee YeM 3a 10 (JecaTb)
KaneHaapHbIX AHeW A0 npeanonaraeMon aatbl pactopxxeHusa CornaweHuns o6 340.

6.3. C patbl pactopxeHusa CornaweHns o6 300 DNeKTPOHHbIN AOKYMEHTO060poT
B [loapasgeneHnn baHka ™exay bBbaHkoM u KnueHToM B paMkax /[loroBopa KOMMAEKCHOro
ob6cnyXmnBaHumsl He OCyLLeCcTBASETCS.

6.4. MNMpwn pacTtopxeHun [loroBopa KOMMIEKCHOro 6aHKOBCKOrO 06CNy>XUBAHUS, 3aKTIOUEHHOrO
mexay baHkoMm un Knnentom, penctene CornaweHms o6 300 aBToOMaTMYECKW NpeKpallaeTcs
N DNEeKTPOHHbIN AOKYMEeHTO060poT Mexay CTOpOHaMu He OCyLeCcTBsSeTCs.

167 MyHkT po6asneH Mpukasom N2 387 oT 27.06.2018.
168 MyHkT po6asneH Mpukasom N2 387 oT 27.06.2018.
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MpunoxxeHue 141%° k «MpaBunam KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuneaHua punsnyecknx nuy B PHKB baHk (MAO)»

MpaBuna npeaocras/sieHMA BbiMJiaT NpyM BO3BpaTe 4YacTU 3aTpadYeHHbIX CPeacTs
cdhmnsnueckoMmy nmuy B pamkax nporpammbl CASH BACK

Hactodawmne [lpaBuna npenocTtaBfeHUs BbIMJaT MNpu  BO3BpaTe 4YacTW 3aTpayeHHbIX CpeacTs
dusnyeckomy numuy B pamkax nporpammbl CASH BACK (manee - lNpaBuna) SBNAOTCA HEOTbEMIEMOM
yacTtbto MpaBun KoMmniekcHoro 6aHkoBckoro ob6cnyxmeanus dusmndyecknx nuy B PHKB baHk (MAO)
(nanee - MpaBuna komnaekcHoro obcnyxueaHus). MpaBuna onpeaensioT NOPSAOK HAUYMCNEHUS U
BbinnaTtel baHkoM [epxxatensam KapT AeHeXHbIX CpeacTB, KakK BO3BpPAT 4acCTW 3aTpayeHHbIX CpeacTs
npu nposeAeHuMW onepaunii 6e3HanMuyHoOn onsatbl TOBApOB WM YCAYr, W peryavpyrT OTHOLWEHMUS
mMexay baHkoM u [depxatenamm KapT, BO3HMKaKWLWME B CBA3M C OCYLIECTB/IEHWMEM CTOpPOHaMM
YKasaHHbIX onepaumii.

1. TepMuHbI U onpeaesnieHns.

B HacToswwmnx MNpaBunax Ncnonb3yTca cleaylwme TEpMUHbL U onpeaeneHns:

Bbinnata - Bo3BpaT baHKOM 4acTu AeHeXHbIX cpeacTs, 3aTpayeHHbiXx [epxatenem KapTtbl npu
coBepweHun PacxogHbix onepaumn, Ha Cuer B pybnsx Poccuinckon depgepaumm B CyMMe,
paccyMTaHHOM B MopsiAKe, YCTaHOBAEHHOM HacTosWwMMn Mpasunamu.

Aep>xatenb Kaptbl - KnneHt baHka - dwusmyeckoe Auuo, Ha MMSA KOTOporo BaHKOM BbinylieHa
KapTa, npeaoctasneHHas kK CyeTy, C KOTOPOro CAUCbIBAOTCS CYMMbl PacxoAHbIX onepaunii.

Kapra - 6aHKoBCkas pacyeTHas KapTa, 3MUTMpOBaHHas BaHKOM, C MCNoO/b30BaHWEM KOTOPOM
cosepliatoTca PacxoaHble onepauuu.

JinmuTt Bbinnartbl — npegensHas cymma BeinnaTtbl, ycTaHoBfeHHas Tapudamu baHka.

OTUeTHbIW nepuopn - KaneHAapHblA Mecsl, B TeYeHWe KOTOpOoro CyMMbl PacxogHbiX onepauui,
coBeplUeHHbIX [depxaTteneM KapTbl, cnnucaHbl co CyeTa.

Mporpamma CASH BACK - nporpamMma noouwpenus gnsa Adepxatenen KapT, B paMkax KoTopoih baHk
B BuAe BbinnaT so3BpawlaeT Ha Cuet KapTbl [lepxaTtens 4yacTb AE€HEXHbIX CPeACTB, 3aTPayeHHbIX Npu
coBepweHnn PacxoaHbix onepauuii B TedyeHMe OTYETHOro nepmoga, B COOTBETCTBMWU C YCNOBUAMU
HacTosawmx MNpaswu.

PacxogHasa onepauumsa - onepauus, coseplieHHas [epxaTtenem KapTbl € ncnosnb3oBaHueMm KapTbl
n/Vnn ee peKBU3UTOB, BNEKYyLWas CnMcCaHWe AeHeXHbIX cpeacTtB co CueTa, Mo KOTopoMy BaHkoM
oCyLlecTBfseTca pacyeT Boinnart.

PacuetHass 6a3a - cymMma PacxogHbix onepauui, cnmcaHHbiXx co Cdyeta B TedeHume OTYETHOro
nepuoaa, 3a BblYeTOM onepaumin Bo3BpaTa (OTMEHbl) CTOMMOCTN TOBAPOB M YCNYT.

CraBka CASH BACK - npoueHTHas BennunHa, yreepxaeHHas Tapudamum baHka.

Cuet - 6aHKOBCKMI CYeT, OTKpbiBaeMbln BaHkoM [epxxaTtento KapTbl AN yyeTa AEHEXHbIX CPeacTB
no onepauusiM, COBepLlaeMbIiM C UCMoNb3oBaHMeM KapTbl /Mnn ee peKkBM3NTOB.

2. O6wime nosnoXxkeHus

2.1. TporpamMma pacnpocTpaHsaeTcs Ha BCe 3MUTUpOBaHHble BaHkoM KapTbl, TapndaMu no KOTOpbIM
yctaHosneHa CtaBka CASH BACK.

2.2. [JdononHuTtenbHo BaHK BNpaBe ycTaHaBNMBaTb YCNOBUA ocyllecTeBneHus Boinnat [epxaTtento
KapTel B BMAE KOJMYECTBEHHbIX W KayecTBeHHbIX TpeboBaHWMW K onepaumsaMm, MNpPOBOAMMbIM
JepxaTtenem c ucrionb3zoBaHnem KapThl.

2.3. Ycnosus ocywecTteneHns BoinnaT yctaHasnmeatotca Tapudamu baHka.

3. PacueTt n ocyuwecrBsieHue Bbinnart

3.1. B koHuUe kaxgoro OTyeTHOro nepuoga baHkoM npousBoauTCs: pacyeT obuiei cyMMbl BbinnaTobl
3a OTyeTHbI Nepuoa Mo UTOraM aHanmsa BCexX MpoBeAEeHHbIX C UCNoNb3oBaHMeM KapTbl onepauun,
BbisiBieHMe PacxogHbix onepaunn, nogcdet PacueTHon 6a3bl 3a OTYETHLIN Nepuoa,.

3.2. PacuetHas 6a3a onpepensercs baHkoM 3a kKaxablh OT4YeTHbI Nepuos Ha OCHOBAHMMK
PacxogHbix onepauunin, coBepueHHbix B OTyeTHOM nepuoge. K PacxoaHbiM onepaunsiM OTHOCATCS
onepauun, CoBeplleHHble C ucnonb3oBaHueM KapTbl (pekBumamToB KapTbl), CBS3aHHble C onjaaToi
TOBApOB M yCNyr, 3a UCKJ/IIOYEHNEM:

- MOJIYYEHUS HaAIMYHbIX AEHEXHbIX cpeacTs Yepes ycTpornctBa PHKB BaHk (MAO) n apyrux 6aHKoB;
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- coBepuweHus nnatexen (HanpuMmep, onaaTa COTOBOW CBSI3WM, KOMMYHanbHbIX YCAyr, HanoroBbiX
nnatexen, nnartexen B 6l04XeT, n T1.1.);

- MnepeBOAOB AEHEXHbIX CPeACTB NOCPeACTBOM ANCTAHUMOHHOIO 6aHKOBCKOro 06Ccny>XmBaHus, B T.4.
yepes gpyrme 6aHku, Ha 6aHKOBCKMe cueTa dusnmyeckux n (unm) puamdecknx nuuy, (nepesogbl No
HOMepy KapTbl, NepeBoAbl CO CYeTa Ha CYeT W T.M.), MOMOJIHEHWE 3AEKTPOHHbIX KOLIEeNbKOB
(«Angekc.JeHbrn», WebMoney, Platezh.ru v T.4.), NOKyNKM AOPOXHbIX YEKOB, NOTEpPENHbIX bnneTos,
LeHHbIX 6byMmar, obnuraunii, MOHeT, CIMTKOB AparoLeHHbIX MeTassIoB, MOKynKa BantoTbl, U T.M.;

- onepauumi B Ka3WHO, TOoTasM3aTopax WM MHbIX WUIOPHbIX 3aBeAeHusiX, Npu onjaTte CTaBoOK, napu u
WMHbIX YHUKaNbHbIX (KBa3n-K3LW) onepauunn, B TOM yncre yepe3 NHTepHeT;

- CNncaHus B CYET onsiaTbl KOMUCCUI, NPOLEHTOB U/MUNKN HeycToek baHka.

3.3. Bua onepauuu onpegensercd baHKOM B COOTBETCTBMM C MpaBuaMu MJIAaTEXHOW CUCTEMbI, B
paMKax KOTopol BbinyweHa KapTa. B cnyyae HeKOpPpeKTHOro npenocTaBneHUs MHopMaumMm o Tune
ornepauunm TOProeol opraHusaumen w/wmnm 6aHKOM-3KBalpepoM, PacxoaHass onepaums MOXeT
nonagaTtb B UCK/KOYEHUSA N HE yunTbiBaTbCs B PacueTHol 6ase.

3.4. baHK He HeceT OTBETCTBEHHOCTM 3@ HEKOpPpPeKTHOe npeaocTaBsieHMe WHdopMaumm O Tune
onepaunm TOproBon opraHmsaumen n/munm 6aHKOM-3KBanpepom.

3.5. CymMma Bbinnartbl paccumtbiBaeTrca kak pa3smep CraBkm CASH BACK ot PacuetHom
6a3bl, HO He 6osiee ycTaHOBNIeHHOro JiumMuTta Bbinnartbl 3a Ka)Xkabi OTUeTHbLIW nepuogp.

3.6. baHk nepeuucnsser cymMMmy Bbinnatel Ha Cuer KapTbl, € WCNO/Jb30BaHWEM KOTOpPOI/C
NCNONb30BaHNEM PEKBU3NTOB KOTOpon 6blnn coBeplleHbl PacxoAaHbie onepaunmn, BK/KOYEHHblIe B
PacueTHylo 6a3y, exeMmecsadyHO, He no3gHee nepBoro paboyero AHA Mecsua, crleaywwero 3a
OTYETHbLIM.

3.7. B cnydyae ecnu bBaHKOM yCTaHOB/EHbl YCNOBUSA OCylecTBAeHWs Bbinnat, BbinnaTta
OCyLLEeCTBASAETCS Npu BbiNosHEHMKU [epxaTenemM KapTbl yCNOBUA B NOJHOM obbeMe.

3.8. YBepomneHue [depxatens KapTbl 0 mocTynmuelen Boinnate npomM3BoanTCS:

- nyTeM CaMOCTOSATeNbHOro nonydyeHus [epxatenem KapTbl exeMecsuHoW BbiNMMCKKM no CyeTy B
cucteme «WMHTepHeT-6aHK», coaepxawen, B TOM u4ucie, WHoOpMauu Mo npousBefeHHbIM
BbinnaTtam;

- npwv nM4HOM obpaweHnun Aepxatena KapTel B nogpasgeneHve baHka.

4. 3aKk/IlounTeNbHbIE NMOJZI0XXEeHUA

4.1. baHk ocTaBnseT 3a coboil NMpaBO OCYLLeCTBNATbL NepepacyeT OWMOOYHO HAUMCIEHHbIX CYMM
Bbinnart.

4.2. baHK BnpaBe M3MeHATb B paMKax 3akoHoaaTenbcTBa Poccuinckon ®epepaumm HacToswme
Mpasuna wu/wnu Tapudbl BbaHka n yBeaoMnATb [epxatens o6 u3MeHeHWAX nyTteM nyb6anyHoro
onoBelleHns: pasMmelleHns MHdopmauum B noapasgeneHusax baHka u/vnu Ha oduumnanbHoM web-
cante baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

MopsaoK BCTYN/EHUA B CUNY MU3MEHEHWN, YyKa3aHHbIX B HACTOAWEM MyHKTe, YyCTaHOBMEeH
NONOXEHUAMN MyHKTa 2.6. pasgena 2 «lpeaMeT AoroBopa KOMMAEKCHOrO obcnyxuBaHusa» lNMpasun
KOMMNEKCHOro 06CNy>XNBaHUS.

4.3. Bo BceM, 4TO He npeaycMoTpeHo HacTtoswmmmn [Ipasunamu, [MpaBunamMm KOMMNIEKCHOrO
obcnyxmneaHus, CTOpoHbl PyKOBOACTBYHOTCS 3aKOHOAATENbCTBOM Poccuinckon depepaumu.

142


http://www.rncb.ru/

MpunoxeHune 15170 k «MpaBunaM KOMMIEKCHOrO
6aHkoBcKoro o6cnyxmBaHms puU3nNYeCcKnx auL, B
PHKBE baHk (MAQ)»

Mopsaaok ocywecTBNeHNUA JIEKTPOHHOIro AOKYMeHTo060poTa Npu ANCTaAaHLUOHHOM
6aHKOBCKOM 06cnyxuBaHnm pmnsnueckunx nuy B PHKB baHk (MAO)

Hactoawmin [Mopsaok OCYLLEeCTB/IEHMSI 3/1EKTPOHHOrO AOKYMeHToobopoTa npu  AWUCTAHLMOHHOM
6aHkoBCKOM ob6cnyxumBaHun dusndeckux nmuy B PHKB baHk (MAQO) (aanee - Mopspok 3400 npwm
ANCTAaHUMOHHOM o06cny)XuMBaHMM) onpegensieT nMopsiAOK  OCYLLEeCTBNIEHUS  3/1EKTPOHHOMo
AokymeHToob6opota CropoHamm [loroBopa KOMMJIEKCHOro 06CNyXuBaHUS, BKJOYas Mopsaok
CO34aHMS W MoAMUCAHUS 3MIEKTPOHHbLIX AOKYMEHTOB, B TOM 4MCNe CBSA3aHHbIX C OMOpMIEHUEM
6aHKOBCKMX MNpPOAYKTOB W/WAN COBEpPLIEHMEM onepaunin npu AUNCTAHUMOHHOM 06CayXmBaHUK C
ncnonb3oBaHneMm [pocTtort  3anekTpoHHoOM noanucn CTopoH B [JWUCTAHUMOHHBLIX  KaHanax
obcnyxuneanus, genos3mtopax, MobunbHOM NpUIOXKEHNU N Ha canTe baHka.

Hactoswwuii Mopsgok 340 npu AUCTaHUMOHHOM 06CNYXMBAHMU B COBOKYMHOCTM C AHKeTOol KnneHTa,
cogepxawen npeanoxeHue (odepty) o npucoeanHeHum Kk lMopsaky 300 npu AWUCTAHUMOHHOM
obcnyxunBanuun (ganee — AHkeTa), coctasnsieT CornaweHme 06 ocyLecTB/IeHUN 3J1IEKTPOHHOro
AOKYMEeHTo060poTa nNpu AMCTAaHLUMOHHOM 6aHKOBCKOM 06cny)xuBaHun (pusnvyeckKkux auy B
PHKB Bahnk (MAO) (pnanee - CornawexHue 06 3[40 npu AUCTaHLMOHHOM O6CNY>XMBaHUWN)
MexXay y4YacTHMKaMW 3N1eKTPOHHOro B3anMMOAENCTBMSA B COOTBETCTBUM CO CT. 3 PdenepasnibHOro 3akoHa
oT 06.04.2011 N963-03 «06 3neKTpOHHOM NoaAnnUCKn>».

MpeonoxeHne (odepta) o 3aknouveHnn Cornawenms o6 340 npu AUCTAHUMOHHOM 06CYyXMBaAHUN
npeacrasnsercs KaneHToM Kak B MOMEHT nepBuUYHOro obpauweHns B baHk ang 3akntodenus [Jorosopa
KOMMJIEKCHOIo O6CJ‘Iy>KVIBaHVI9| B COOTBETCTBUU C I'IpanmaMM KOMMJIEKCHOIo O6CJ'Iy>KVIBaHVIFI, TakK u“
npu MoBTOPHOM obpauweHnn KnueHTa B baHk C uenbto 3aknouveHns CornawerHumss o6 200 npwu
AVNCTaHUMOHHOM 06CNyXXMBaHMM B paMKax AeNnCcTByowero JJoroeopa KOMMAEKCHOro o6cnyxXmneaHus.

CornaweHue 06 340 npuv AUCTaHUMOHHOM O6CAYXMBAHMKM CUYMUTAETCH 3akatoYeHHbIM CTopOHaMu C
MOMeHTa NpuHATMS BbaHkoMm AHkeTbl KnneHTa, ooOpMNeHHON B ABYX 3K3eMnasipax, Mo ogHOMYy Ans
Kaxxaoh n3 CTopoH, No ycTaHoBneHHon baHkoM ¢opMe, n nognucaHHon KnmeHToM co6CTBEHHOPYYHO.
®akT npuHATMS AHKeTbl MOATBEPXAAETCA OTMeTKoW baHka 0 npuHATMKM, C yKa3aHueM JaTthl,
OO/HKHOCTU M noanmcn cotTpyaHmka baHka.

3aknoveHne wun/mnn  ucnonHedne CornawerHuns o6 3400 npu  AUCTAHUMOHHOM 06CnyXMBaHUU
npeacrasuteneM KnueHta, AEUCTBYOWMM OT WMMeHM KraueHTa No AOBEPEHHOCTU, B TOM 4ucne
HOTapuanbHO YAOCTOBEPEHHOW, He AOMYyCKaeTcs.

1. TEPMUHDbI
B pamkax HacTosiwero Mopsiaka NpUMEHSAIOTCA cneayowme TEPMUHbI:

ABTOPCTBO 31 - NPUHAANEXHOCTb DNEKTPOHHOM MOoAMUCU KOHKPETHOMY dU3MYecKoMy nuuy -
YYaACTHUKY DSIEKTPOHHOI0 AOKYyMeHToob6opoTa B KOprnopaTuBHON MHPOPMALMOHHON cncteme baHka.

AyTeHTudMkKkauma - npoueanypa nNpoBepKU COOTBETCTBMSA YKasaHHbIX KAWMEHTOM AaHHbiX (B TOM
yncne, HO HEe OrpaHMuMBasiCb: JAaHHbIX, MpenocTaBfieHHblX Ana WaeHTudukaumn/ycTtaHoBAEHMUS
nnyHocTtn, CpeacTB NOATBEPXAEHUSA) YHUKanbHOMY WAEHTUdUKATOpPY, NpeabsBleHHOMY UM B BaHk
npu ocywecTeneHnn onepauuin/opopmieHmn 6aHKOBCKMX MPOAYKTOB MNpuM  AUCTaHUMOHHOM
obcnyxmBaHun Ha ycnosusax lNMpaBuia KOMMNIEKCHOro obcnyxuBaHns n B pamkax Cornawenusa no 340
npyv ANCTAHUMOHHOM 06CNY>XXMBAHUN.

3awmta uMHboOpMaUUMM OT HECAHKLUMOHMPOBAHHOrO AOCTYyNa - KOMIMJIEKC MEepPOnpUsTUi,
NpoOBOAUMbBIX C LENbl NpPeAoTBPalleHUs YTeUKWU, XULWEHUsA, YyTpaTbl, HECAHKLWOHWPOBAHHOIO
YHUUTOXEHMUSA, UWCKaxeHusi, moaudukauum (noaaenkm), HeCaHKLWMOHMPOBAHHOIO KOMMPOBAHUS
nHdopMaLnn, ee 6TIOKMPOBAHUS U T.1.

10 Mpunoxenne nobaeneHo Ha ocHoBaHWK Mpukasa Barka N 892 o1 11.12.2018, ¢ NOCAEAHUMU U3MEHEHUSIMU,
yTBepXAeHHbIMK MNMpukasom baHka N2195 ot 22.03.2019.
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UpeHTndmkauma —  COBOKYMNHOCTb  MeponpusTum No  YCTaAHOBNAEHWIO  onpeaeneHHbIX
3aKoHogaTenbCcTtBoM Poccuiickonn ®degepaumm CBeAEeHUI O KAMEHTax, WX npeacraBuTensx,
Bbirogonpuobpertatensax, 6eHeduumapHbiX Bnagenbuax M MNOATBEPXAEHMIO AOCTOBEPHOCTUM 3ITUX
CBeAEeHNIn C NCMOJSIb30BAaHMEM OpPUIrMHANOB AOKYMEHTOB M (Mn) Hagnexawmm obpa3oM 3aBepeHHbIX
Konun n (Unun) rocyfapCTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

Kapra - 6aHkoBckasa pacyeTtHas kapta KnumeHTa, aMuTupoBaHHass BaHKOM, 3N1eKTPOHHOE CpPeacTBO
nnartexa JAss COBEpLUeHMs ee Jep)XaTeslieM onepauun B npeaenax CyMMbl AEHEXHbIX CpeacTs,
Haxoaswmxca Ha ero cyete. Kapta sBnsietca cobCcTBEHHOCTbO baHka M npenocTtaBnseTcs B
nosib3oBaHWe JepxaTeflo Ha YCNnoBusX, onpeaeneHHolx [lpaBuiamMu  npegoctaBieHUd W
NCnonb3oBaHna 6aHKOBCKMX pacyeTHbix kapT PHKB baHk (MAO) (MpunoxexHue 4 k [NpaBuiam
KOMMEKCHOro o6cnyxuBaHus).

KnneHt - peecnocobHoe ddusmyeckoe nnuo (pe3snaeHT WM Hepe3naeHT B COOTBETCTBUMWU C
3aKkoHoAaTenbCTBOM Poccuiickon ®eaepaumn), gocturwee 18 net u 3akntoumnswee ¢ baHkom [Jorosop
KOMMIEKCHOI0 06CNYXUBaHMUS.

Kop-noareep>xaeHne -— CiyyanlHbii uUMdpoBON wn/unm  OyKBEHHbIM KOA, CreHepupoOBaHHbLIN
3/1eKTPOHHO-MPOrpaMMHbIM KOMMekcoM BbaHka u oTnpasBneHHbln KnveHTy Ha [OBepeHHbli HOMep
MO6MNbLHOrO TenedoHa npu coctaBneHnun (Co3gaHnum) N NOANUCAHUUN DNEKTPOHHbIX AOKYMeHTOoB. Koa-
NOATBEPXAEHNE UCMONb3YeTCsa OAHOKPAaTHO AN NOATBEPXAEHUS onepaunu.

Knouy 3neKTpOHHOW NOAMUCU — co4yeTaHWe YHukanbHoro wuaeHTudukatopa u CpeacTtsa
noaTeepxaeHnsa (Koga - noartBepxaeHusa, MNH-koga KapTbl), npegHa3sHadeHHOe A8 CO34aHUS
MpocTon 3nekTpoHHOW noanucu KnueHTa B pamkax 31eKTPOHHOro AOKyMeHToobopoTa Ha yCnoBusaX
CornaweHuns 06 340 npn ANCTaHUMOHHOM 06CNy>XNUBaHUN.

Mo6usibHOE YCTPOMCTBO — MOOGUMbHbLIN TenedoH (cMapTdhOH) MM MHoEe YCTPOMCTBO, Haxoasleecs
B JIMYHOM Nonb30BaHMM KnueHTa, nmerouwee nogkaoyeHne K MobusbHoM CBA3N U MHGMOPMaLMOHHO-
KOMMYHWKaLMOHHOM ceTn «WHTepHeT», Ha KOTOPOM YCTaHOB/ieH HOMep TenedoHa, 3asiBNI€HHbIN
KnueHtoM B KadvectBe [oBepeHHOro HoMepa MobunbHOro TenedoHa, W UCNOAb3yeMoe AN
HanpaB/ieHUss Ha Hero ¢ HoMepa baHka SMS-coobuweHunint U creHepmpoBaHHbIX baHkom KopoB -
noaTBEpPXAEHUN.

MepcoHanbHbIM MaeHTUPUKAUNOHHbIN HoMep (MWUH-koa) - vHAMBMAYanbHbIW UM POBOM
KOA, NMpucBauBaeMblii kakaon Kaprte u ucnonbsyembii KnueHtom - geprkateneMm Kaptbi
npyv coBepLUeHUmn onepaumin ¢ ncnosnbsosaHnem Kaptbol. BBegeHune NMNH-koaa npusHaetcs MpocTon
3/1eKTPOHHOW noanucblo KnueHta n aHanoromM cob6CcTBeHHOPYYHOM noanucu KnueHTta npu coeepLieHumn
onepauuin, noaTeepXAeHHbIX KnneHToM - paepxatenem KapTbl, MocpeACTBOM KOTOPOW BbINMOSHEH
OOCTYN K IOKanbHbIM yCTponcTBaM baHka.

MoanuHHOCTb D1 - O3HayaeT, YTO AaHHbIN AOKYMEHT co3gaH B lporpaMMHOM KoMnnekce baHka 6e3
OTCTYMEHNS OT NPUHATON TEXHOIOMUN.

MpocTtas snekTpoHHas noanucb (Aanee - TMMpoctas 3IM) - s1eKTpoHHas NOANUCb, KoTopas
NnOCpeacTBOM  UCMOAb30BaHUS KOAOB, Maposiem WAM  WHbIX CpeacTB noaTBepxapaet  dakT
dhopMMpoOBaHUS NEKTPOHHOM nognmcm KnmeHToM U aBASIeTCS aHanoroMm cob6CTBEHHOPYYHOM NOAMUCH
KnueHTa.

CpeacTtBo noaATBEepXAEHUSA -— 3JIeKTPOHHOE WM MHOe  CPeacTBo, WUCnosb3yemoe  Angd
AyTeHTudunKaumm, noaTeepxaeHms (NoANMCaHUS) DNEeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNeKTPOHHOro AokyMeHToobopoTa Ha ycnoBuax CornaweHuna o6 340 npu  AMCTAHULMOHHOM
obcnyxuBaHun. CpenctBoMm noatreepxaeHus sapnsetca Koa - noateepxaeHue, MWH-koa KapThl
KnuneHTa.

MporpaMMHbIN kKOoMNNekc BaHka - COBOKYMHOCTb aBTOMaTU3MPOBAHHbLIX CUCTEM, WCMONHSEMbIX
moaynen (nporpamM), npoueayp W ob6bekToB, obecneudmBaloWMX OCyLLeCTBeHne 6aHKOBCKOro
06cnyXnBaHusl KNIMEHTOB — PU3NYECKNX NTNLL.

YHUKanbHbii naeHtTudmkatop KinmeHTa - annapaTtHO-TEXHUMYECKMA OB6BEKT B COYETaAHUMU C
YHUKaNbHbIMW BENIMYMHAMW, OAHO3HAYHO CBSI3aHHbIA CO cBeaeHuaMU KnuneHTa (oAHO3HAYHas
npuBsa3ska YHWKaNbHOro maeHTudukaTopa KnmMeHTa K NepcoHasbHbiM (B TOM 4YKUCAE MNACMoOpPTHbIM)
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OaHHbIM  KnuveHTa, YyAOCTOBEPSAOLWMM NMYHOCTb KnueHTa), onpeaensowmin aaHHble KnueHTa B
MporpaMMHOM KoMmiekce baHka.

LlenocTHOCTb D[] — 03HA4yaeT, YTo NOC/e ero Co3AaHus U NMOATBEPXAEHUSA DNEKTPOHHOW MOANUCHIO
B €ro coaep>XaHne He BHOCU/IOCb HUKAKUX U3MEHEHWA.

DN1IeKTPOHHbIN fROKYMeHT (3[1) — AOKYMEHT B 3/1IeKTPOHHON hopMe, onpeaensieMbli B COOTBETCTBUM
c ®egepanbHbIM  3akoHoM oT 27.07.2006 N2149-03 «06 wuHpopMaumn, UHGOPMALMOHHBIX
TEXHONOMNAX U O 3awmTte nHdbopMaunm», NoANUCAHHbIA DNEKTPOHHOM MOAMUCbID B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 06.04.2011 N963-®3 «06 31eKTPOHHOW MOAMUCU» U UMEKLNIA paBHYIO
IOPUANYECKYIO CUTY C AOKYMEeHTaMn Ha 6yMaXkHbIX HOCUTensx, noanucCaHHbIMKM COBCTBEHHOPYYHOM
noanucbio Knmenta. LlenocTtHocTb, NOAMMHHOCTL M KOHpuaeHumanbHocTb D[] obecneuymBaeTcs
cpeacTBaMm DNIEKTPOHHOW MOAMNWCKM, 3alMTOM OT HEeCaHKUMOHMPOBAHHOMO AOCTyna U cobntogeHnem
ycnosuin paBui KoMMieKCHOro obcnyxumBaHusa u CornaweHuns o6 340 npu AWCTAHUMOHHOM
obcnyxnBaHuu.

DJIeKTPOHHbIA AOKYMEHTO060pPOT — 3/1eKTPOHHOE B3aumogencreme mexay baHkom n KnueHtom B
npouecce o06CIyXWUBaHMUSA WCKIIOYUTENbHO B paMKax Jencreytowero J[loroBopa KOMMJIEKCHOIO
obcnyxmneaHus.

dneKTpoHHas noanucb - uMHdbOpMauMsa B 31eKTPOHHOW dopMe, KoTopas NpuUcoeaAnHeHa K Apyron
MHpOpMaunmn B aN1EeKTpOHHOM dopMme (nognuceiBaeMoin MHdopMaumm) mnm MHbIM 06pasoM CBsi3aHa C
Takon wuHdbopMaumern un KOTopas WCMNoAb3yeTcs Ana onpeaeneHvs nuua, noANUCbIBAKOLLErO
nHdopMaLmIo. DNEKTPOHHAA MOANUCH OAHO3HAYHO YBA3bIBAET B OAHO LleN10e COAEpXKaHue AOKyMeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOAMUCHIBAKOLWEro DNEeKTPOHHbIM AOKYMEeHT, W Aaenaert
HEBO3MOXHbIM U3MEHEHMe AO0KyMeHTa 6e3 HapyLleHNs NOAMHHOCTU DeKTPOHHON NoANUCH.

2. NMPEAMET COMMALWUEHNA OB 240 NP ANCTAHUNOHHOM OBCNY)>XXUBAHUUN
HacTtosawmm CTOPOHbI NMPULLAN K COrNAalEHNI0 O CIeAYHOLLEM:

2.1. Hactosawmm KnueHT paeTr baHKy nopyyeHue Ha ocylecTBieHue oT uMeHu KnueHTa npu ero
OVCTaHUMOHHOM O6CNyXuBaHUM B paMKax DSIEKTPOHHOro0 AOKYMeHToo6opoTa Ha YCIOBUAX
Cornawenusa o6 3400 npu AUCTAaHUMOHHOM 06CnyXunBaHWU AencTBuh B [porpaMMHOM KoMMekce
BaHka, cBfi3aHHbIX C COCTaBneHWeM (cCo3haHuveM) [OKYMEHTOB, MpeaycMoTpeHHbix n. 3.13.1
HacToswero [lMopsaka 3400 npu ANCTAaHUMOHHOM 06CNYyXMBaHWU, SABASIOWEroCs OCHOBaHUWeEM Ans
coBepuweHnsa KnueHTOM onepauvin/aencTteMin B BuAe DNEKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B
OTHOLWEHNM KOTOpbIX noaTeepxaaetca Npocton I KnuenTa.

HacTosuwee nopyyeHuve [elcTBYeT B TeudeHuMe BCero cpoka JAencrteusa [orosopa KOMMIEKCHOrO
obcnyxmneaHus.

2.2. O6bMeH p[OKyMeHTaMuM TnMpu  OCYLECTBJEHUN DNEKTPOHHOro AOKYyMeHToo6opoTa B paMKax
CornaweHma o6 300 npu AUCTaHUMOHHOM ob6cnyxmBaHmm ocyuwecrtensercas CropoHamu 6e3
odopMIeHNs AOKYMEHTOB Ha 6yMa)KHOM HOCUTESe.

2.3. CTOpOHbl AOrOBOPUANCE O TOM, YTO MHQOPMaLMSa B 3NEKTPOHHOM Buae, noanucaHHasa lpocToi
3N KnueHTa, npusHaeTcsa DNEeKTPOHHbIM [OKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha 6yMaxHOM
HocuTene, NoANMCaAaHHOMY COBCTBEHHOPYYHOW noanuckto KnmeHTa.

2.4. CTOpOHbl npusHatoT, yYTo lMpocTtas 3 aBnAeTca AOCTaTOYHOM ANA NOATBEPXAEHWUS aBTOPCTBa
KnneHTa B OTHOLWIEHUU MOAMUCAHHBLIX UM DNEKTPOHHbIX AJOKYMEHTOB.

2.5. CropoHbl npusHatwT, 4To cpeactBamu [poctort 3N KnueHTa aBnAsOTCS  YHMKaNbHbIN
naeHTudmkaTop B CoYeTaHMM C Hagnexawumm CpeactsoM noatTesepxaeHums (B 3aBUCUMMOCTM OT
NnpUMEeHseMoro npuM  CO34aHMM U NOoAMUCAHUM  DNEKTPOHHOrO0  AOKYMEeHTa  YHWUKalbHOro
naeHtndmkatopa KnueHta). TpeboBaHus k CpeacrtsaM MNOATBEPXAEHWUS, WCMNOJb3YEMbIM AnS
co3daHus M noaTBepxXaeHus (NoAnncaHms) DNEeKTPOHHbIX [AOKYMEHTOB, Heobxogmmbie Ans
coBepLlleHns onepauuni, yctaHoBneHbl baHKOM K onpeaeneHbl B HacTosiweM lMopsaake.

2.6. CTOpOHbI NPU3HAIOT, UTO DNEKTPOHHbIE AOKYMEHTbl, NogNncaHHble KNMeHTOM C MCNONIb30BaHMEM
MpocTton 3 B paMKax DNEKTPOHHOro AOKYMeHToobopoTa Ha ycnoBusax CornaweHus o6 300 npu
OVNCTaHLUMOHHOM 06CNyXUBaHUN:
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- YAOBNEeTBOpSOT TpeboBaHMSAM COAeNnKu B TMPOCTON TMWUCbMEHHOW d¢opMe ”  BREKyT
topuamyeckme nocneacTBus, aHanormyHble NOCNeACTBUAM, NOPOXAAEMbIM CAENKaMU, 3aKNtoYEHHbIMU
nyTeM NoANMCaHuUsa AOKYMEHTOB Ha 6yMaXKHOM HocuTene;

- paBHO3HA4YHbl, B TOM 4YUC/E UMEKT pPaBHYK OPUAMYECKYD W [OKasaTeNbHY Cuny
@HaNOMM4YHbIM MO COAEPXAHMIO M CMbICY AOKYMeHTaM Ha 6yMa)kHOM HocuTesne, COCTaBleHHbIM B
COOTBETCTBUM C TpeboBaHMAMM, NpeabsBASEMbIMM K AOKYMEHTaM TakKoro poda WM MNOAMMCAHHbIM
cobcTBEHHOPYYHOM noanucbio KnneHTta, 1 SBASOTCS OCHOBaHWEM Ans npoBeaeHus baHKkoM onepaumnii
WU/ COBEPLUEHUS UHbIX AENCTBUA Ha OCHOBAHUWM AOKYMEHTOB, YKa3aHHbIX B M. 3.13.1 HacTosawero
Mopsigka 3400 npu  AUCTAaHUMOHHOM 0b6CnyXuBaHUKM, OGMOPMAEHHbLIX KnneHToM, nopoxaatoT
aHanormyHble MM npasa uM ob6s3aHHoCcTM CTOpOH Mo [JOoroBopy KOMMJIEKCHOro 06Cny>XuBaHUS U He
MOryT ObITb OCMOpEeHbl TOJIbKO Ha TOM OCHOBaHMKW, 4YTO 3TM LAENCTBUA HEe MNOATBEPXAAKTCA
OOKYMEHTaMM, COCTaBJ/IEHHbIMM Ha ByMa>HOM HOCUTENE;

- MoryT ObITb npeacTaBfieHbl B KayecTBe [A0Ka3aTeNbCTB, PaBHOCWJIbHbLIX MUCbMEHHbIM
JoKaszaTenbCTBaM B Mopsiake, npeaycMOTPeHHOM 3aKoHoAaTenbCTBOM Poccuiickon ®epepaumun, npu
3TOM AOMNYCTUMOCTb TakKMX AOKa3aTeNbCTB HE MOXET OTPMLATLCHA TOIbKO Ha TOM OCHOBaHMW, YTO OHMU
npeaocTtaBneHbl B BUAE DNEKTPOHHbIX AOKYMEHTOB WM pacneyaTtok MX KOMui.

2.7. CTOpOHbI MPU3HAKT, YTO CO3AaHHble (COCTaBNEHHbIE) MPU ANCTAHUMOHHOM 06CIYXMBAHUM
DNEeKTPOHHbIE [OKYMEHTbl CYMUTAIOTCSA CO3A4aHHbIMM KNMEeHTOM M He MOoryT 6biTb MNpU3HaHbl He
UMELWMMN IOPUANYECKON CU/bl TONbKO Ha OCHOBaHWM TOro, 4YTO TaKOW DNEKTPOHHbLIA AOKYMEHT
co3naH KnmeHToM He cO6CTBEHHOPYUYHO.

2.8. CTOpOHbI MNpu3HaOT, UYTO MPM OCYLLECTBNEHMU IDNEeKTPOHHOro AOKyMeHToobopoTa B pamkax
Cornawenns 06 300 npu AUCTAHUMOHHOM 06CNYXUBaHWM DNEKTPOHHbIA AOKYMEHT cyMTaeTcs
NOASIMHHBIM, €cnnM OH 6bin Hagnexawmm obpa3oM B nMopsake, YCTaHOBAEHHOM pasgesoMm 3
HacToswero Mopsaaka, odopMmnieH n noanuncan Mpocton 3I KnneHTta, nocne 4ero NnpoBepeH U NpUHAT
BaHKOM K UCMOMHEHMIO.

2.9. MNpn obMeHe DNEeKTPOHHbIMKM AOKYMEHTaMu B cooTBeTcTBMM C CornaweHuvem o6 340 npwu
ANCTaHUMOHHOM obcnyxuBaHmu B lNMporpamMMHOM Komnekce baHka obecneumBaeTcs, B TOM 4ucne,
BbIMOJSIHEHUE Criegyowmnx TpeboBaHn:

1) DnekTpoHHas NoAnNWCb, NMPUMEHsIeMas B COOTBETCTBMM C HacToswmm lMopsakom 340 npu
AONCTAHUMOHHOM 06CyXXMBaHNN, COAEPXKUTCS B CAMOM D/IeKTPOHHOM JOKYMEHTE;

2) co3paHve W nepepada B baHK DNeKTPOHHOrO OOKYMEHTa OocCyuwecTBasercs C
ncrnonbsosaHmeMm lporpaMMHOro KoMmniekca baHka M B CO34aHHOM, U B nepeaaHHOM DNEKTPOHHOM
OOKYMEHTEe COoAepXUTCa MHGOopMauus, yKasbiBalowas Ha Anuo, OT MMeHu KoToporo 6bin co3aaH,
noanucaH n HanpaeseH DNEeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpU3HAKOT, UYTO MCNOAb3YyEMOE B paMKaxX IDJIEKTPOHHOro AoKyMmeHToobopoTa npwu
AOVUCTaHUMOHHOM 06CnyXuBaHMM nporpaMmMHoe obopyaoBaHue U cpeacTBa, uMmerwwmecs B baHke,
[OCTaTouHbl Ans obecrneyeHuss HagexHon paboTbl Npu npueme, nepegade, obpaboTke M XpaHEHUn
nHdbopMaumm, a Takxke Ans 3awuTbl MHGoOpMauun, obecneumBaloweln pasrpaHuyeHne [ocTyna,
WwndpoBaHNUe, KOHTPOJSb LENOCTHOCTU, W Cnocobbl MOATBEPXAEHUS onepauui A0CTaTOYHbl Ans
3aWmnTbl OT HECAHKLUMOHMPOBAHHOIO AOCTYyMNa, BHECEHUS U3MEHEHUN, NOATBEPXKAEHUS MOASIMHHOCTUA U
aBTOPCTBA DNEKTPOHHbIX AJOKYMEHTOB, @ TaKXe A/l pa3peLlleHnst KOHMINKTHbIX CUTYyaLni No HUM.

2.11. CTOpOHbI NPU3HAIT, YTO DNEKTPOHHbIN AOKYMEHT MOXET MMETb HEOorpaHMYEeHHOEe KOSIMYEeCcTBO
SK3EMMAPOB, B TOM UYMC/IE BbIMOJIHEHHbIX Ha MAlUMHOUYMTAEMbIX HOCUTENAX pasnMuyHoro Tvna. Bce
3K3eMNNAPblI DNEKTPOHHOIO AOKYMEHTA ABMATCA NOASIMHHMKAMU AAHHOIO DNEKTPOHHOro AOKYMEHTA.
MOANMHHUK DNEKTPOHHOro AOKYMEHTa CUMTAETCA He CYLEeCTBYIOLWMUM B Cydasx, ecii HA Yy KOro us
CTOpOH He CyLLeCTBYET HU OAHOr0 3K3eMMspa AAHHOr0 D/IEKTPOHHOIO AOKYMEHTa U BOCCTAHOB/IEHME
TaKoBbIX HEBO3MOXHO.

2.12. CTOpOHbI NPU3HAIOT, YTO NeYyaTHas Konusa DNEeKTPOHHOro 4OKYMeHTa Ha 6yMaxHOM HocuTene He
MOXeT pacueHMBATbCA KaK 23K3eMnasap INeKTPOHHOro [AOKYMeHTa, a COOTBETCTBEHHO - Kak
noAnMHHMK. dopMa nevyaTHOM KOMUK DNIEeKTPOHHOrO AOKYMEHTa yCTaHaBmMBaeTcs baHKoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN OMEPALIUA B
ANCTAHLMNOHHDbIX KAHAJIAX OBCNTY>XUBAHUA

3.1. Kpyr y4acTHWKOB Mpu OCYLEeCTBNEHUN DNEKTPOHHOro AOKYMeHToo60opoTa B AMCTAHUMOHHbIX
KaHanax obcnyxuBaHusa Mexay baHkoM m KnueHToM € ucnonb3oBaHueM [poctoii DI cocTtaBnsioT
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BaHk 1 KnneHT Ha ocHoBaHWM 3akntouyeHHoro ¢ baHkoM CornaweHuna o6 340 npu AUCTAaHLMOHHOM
obcnyxnBaHuu.

3.2. KnneHT BnpaBe No CBOeEMY Bbl6OpYy COBepLINTL SII06YI0 onepaunto, BO3MOXHOCTb OCYLLECTB/IEHUS
KoTopon B paMkax CornaweHus o6 300 npu AUCTAHUMOHHOM 06CayXnBaHMKM MNpeaycMoTpeHa
JloroBOpoM KOMMEKCHOro o6cnyxmBaHms wn Hactoawum [MNopsakom 340 npu OUCTAaHULMOHHOM
obcnyxnBaHuu.

3.3. YHUKanbHbIM naeHTUdUKaTopoM KnnmeHTa Kak yyaCTHMKA DNEKTPOHHOro AOoKyMeHToobopoTa C
BaHKOM nNpu ANCTaHUMOHHOM obcnyxuBaHun aensaoTca KapTta u/wnun JoBepeHHbIn HOMep MOBUIbHOIo
TenedoHa KnuveHTa.

3.4. CoctaBneHue (co3gaHme) wn noanucaHme KnmveHTOM DNeKTPOHHbIX AOKYMEHTOB Mpwu
OVUCTAHUMOHHOM 0b6cnyXumBaHMM ocywectBaseTrca ¢ ero AyTteHTudwukaumen depes Cpeacrso
NOATBEPXAEHMS, @ UMEHHO:

- MNH-koga KapTbl B IOKanbHbIX YCTpoNcTBax baHka B ciiyyae, ecnm YHUKanbHbIM UAEHTU(PUKATOPOM
npu naeHtudmkaumm KnmeHta npm AMCTaHUMOHHOM ob6cnyxuBaHuun aensetca Kapta KnuneHTa;

- Kopa-noaTeBepXxaeHusi, CreHepupoBaHHOro WM HanpasneHHoro baHkoM Ha [JoBepeHHbIi HoMep
mMobunbHoro TenedoHa KnmeHTa B CiAy4dae, €CiuM  YHUKaNbHbIM - MAEHTUhUKAToOpoM  npu
naeHtndmkaumm KnveHta npuM  AUCTAHUMOHHOM 06cCnyXuBaHum ssBnsetca [oBepeHHbin Homep
MObUNbHOrO TenedoHa.

3.5. KnneHT BHMMaTeNbHO O3HaKaM/IMBaeTCa C NapaMeTpamMu onepauum n, Npm ycnoBumn ero cornacms
C NpOBOAMMOWN ornepaunen, nepexoanT K NOATBEPXKAEHUIO (NOANUCAHUIO) DNEKTPOHHOIo AOKYMEHTA.
DNeKTPOHHbIN  AOKYMEHT noaTBepxpaetcsa (noanucbiBaeTcs) KAMEHTOM  UCKIUYUTENbHO C
ncnonb3osaHneM [llpocton 3, dopMupyemon C npuMeHeHneMm Krroua 3/eKTPpOHHOW noanucw,
npeacrasnstowero coboli covyetaHme YHMKaNbHOro uaeHtudukatopa m Cpeacrtsa noaTBeEpXAEHUS,
AByMs cnocobamu (no Bbibopy KnuveHTa), a UMEHHO:

- No oTHoweHuto Kk Kapte Knuenta CpeactsoMm noarsepxaeHunsa asngetca NMUH-koa. ®dopmmpoBaHue
MpocTton 3N KnueHTa OCywecTBAsSIeTCS MNOCPeACTBOM cuuTbiBaHUs KapTbl SlOKasbHbIM YCTPOWNCTBOM
BbaHka n BBofa Ha HeM lMNH-koaa KapThbl;

- MO OTHoWweHuMw K [oBepeHHOMY HoMepy MobunbHoro TenedoHa KiameHta CpeacrtsoMm
noatreepxaeHusa gasnaetca Koa-noarsepXxaeHue, HanpasneHHbin BbaHkoM Ha [loBepeHHbIt HOMep
mMobunbHoro TenedoHa Knuenta. ®opmupoBaHume Tlpocton DI  KnmeHTa oOCyLWecTBAAETCH
nocpeacTsoM BeBoAa Koga — noaATBEpPXAEHUS B COOTBETCTBYIOLEM MEHIO.

Cpok penctBua Koma - noaTBEpPXAEHWA OrpaHuMYyeH, YyCTaHaBNMBaeTCs BHYTPEHHUMU
HOpPMaTUBHbLIMW AOKyMeHTaMn bBaHka. KnaueHT Bnpase oTKasaTbCA OT MNOAMNMCAHUA DNEKTPOHHOro
AOKyMeHTa B Jnwbon ™MomeHT po BBoga [MMH-koga Kaptel unu Koga - noaTBepXAeHus B
cooTBeTcTBYlOWee MeH. [locne BBeaeHunda [MUH-koga KapTtel nnm Kopa - noaTBepXAeHUA B
COOTBETCTBYIOLEE MEHI0, onepauus nNpusHaeTcs coBeplleHHOM KnumeHToM un noanmcaHHon lMpocTton
30N KnuneHTa.

3.6. TlpoBepka DNEeKTPOHHOW MOAMUCU OCYLLECTBASAETCAS nNyTeM npoBepkn Knwda 3/1eKTpOHHOM
noanucu, nNpeacrasnsaowmMn  cobon nocnenoBaTeslbHOCTb, CoAepXXallyto 3HavyeHue YHWKaNbHOro
naeHtudmkatopa (NpyU YyCNOBUM HaNMuMSA  MNPUHATBIX FOCYAAPCTBEHHbLIX W MeXAYyHapOAHbIX
cTaHgapTtoB 6e30MacHOCTM  3HayeHWe YHUKaNbHOro uAeHTUdMKaTopa MNOANEXUT YaCTUYHOMY
WNdpoBaHUID), a TakXe MpPUMEHEHHOe MNpM CO34aHUM DNEKTPOHHOM noanumcum 3HadeHune CpepnctsBa
noaTBepXaeHus, COOTBETCTBYHOLLENO YHUKanbHoMy naeHTudukaTopy, npeo6pa3oBaHHOro
NporpamMMHbIM CNOCO60M C NpUMEHEHNEM KPUNTO-WMEHPOBAHNA B COOTBETCTBUM C YTBEPXKAEHHbLIMUN B
baHke npasuaamMmm MHGOPMaLMOHHOK 6e30MacHOCTu:

e Ecnn Knwo4yoMm aneKTpPOHHOM noanucu siensetcs [loBepeHHblrt HoMep MobunbHOro TenedoHa B

coyeTaHum ¢ KogoMm-noaTBepxaeHneM:

- NpoM3BOAMTCA MpoBepKa JAaHHbIX O ¢opMupoBaHMn W oTnpaBke Koga - noaTBepXAeHus
onpepeneHHoMmy KnneHTy Ha ero [loBepeHHbIi HOMep Mob6ubHOro TenedoHa;
- NpoOM3BOAMTCS NMpPOBEpKa AaHHbIX O BBOAe 3HadeHUsa Koda — noATBepXXAEHUS B COOTBETCTBYHOLLEM
MEeHI0 B npeaenax cpoka aencreus Koga — noaTesepxaeHus;
- Npou3BOAMTCA MpOBepKa COBMNaAeHWs 3HaJyeHWW oTnpasseHHoro Koga - noaTteepXaeHus u
BBeAEHHOro KineHToM B COOTBETCTBYIOLLEM MEHIO;

e Ecnn Knwo4yom anekTpoHHOM noanucu sisnsietca KapTta B codetaHmum ¢ NMNH-koaom:
- NpomM3BOAUTCA TMpoOBepKa JAaHHbIXx 0 KapTe, C noMowbio KoTopo KnueHT noanuceiBaeT
DNEeKTPOHHbIAN AOKYMEHT;
- NPOM3BOAMTCS NMpoOBepKa AaHHbIX 0 pe3ynbTaTax nposepkun NMNNH-koaa, BBefeHHOro KnmeHTom.
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Pe3ynbTaTbl NpoBepkn GUKcUpyoTca (NpoTOKONMPYTCA) cpeacTBamMu [MporpaMMHOro KOMMJeKca
BaHka (B BMAE 3MEKTPOHHbIX XXYPHA/IOB, 3NEKTPOHHbIX NPOTOKO/IOB) U MOryT 6bIThb NpPeACTaB/IEHbl MO
TpeboBaHMO Ha 6yMaKHOM HOCUTEsNE UMK B 3NEKTPOHHOM BUAE MPWU paspeLleHnn CMOPHbIX CUTYaLMi
mMexay  CTopoHaMu.  [aHHbIE/BbIMUCKU U3  3/IEKTPOHHbIX  >XYPHa/l0B/MPOTOKO/IOB  MOryT
Mcnonb3oBaTbCcsl BaHKOM B KayecTBe AoKa3aTeNbCTB B NII06bIX NPOLECCyasbHbIX AEACTBUSAX.

3.7. Jlnyo, nognucasllee DNEKTPOHHbINM AOKYMEHT, onpeaensieTcs rno ero DNeKTPOHHOM Moanucm B
3aBMCUMMOCTM OT K/itoua 371eKTPOHHOM MOoAMnUCK:

e Ecnun Kntouom anekTpoHHOM noanucm sensetcsa [loBepeHHbIn HoMep TeniedhoHa B COYETaHMKU C

KogoM-noaTeepxaeHneM):

- nocpeactsoM [lporpaMMHoro komnnekca baHka onpegensietcsas [JoBepeHHbIn HoMep MO6WAbHOro
TenedoHa KnneHTta, Ha KoTOpbIi 6bin HanpaeneH Koa-noareBepXXAeHMe, C MOMOLbI KOTOpPOro 6bin
NoANMCaH DNEeKTPOHHbIN AOKYMEHT;
- Ha OcCcHOBaHuMM [loBepeHHOro HoMepa MOb6MAbHOrO TesedoHa B COYETaHMM C  YKa3aHHbIMU
nepcoHanbHbiIMKU paHHbiMK (Pamunua, Wmsa, OTtdectBo, [aTta poxaeHus) onpepensetrcsa KnaunedrT,
KOTOPOMY MNpuHagnexmT [JoBepeHHbin HOMep MobunbHOro TesiepoHa M KOTOPbLIA NoAnucan AaHHbIN
DNEeKTPOHHbIA AOKYMEHT;

e Ecnn Knto4yom anekTpoHHOM noanncu sensietcsa KapTta B codetaHmu ¢ NMNH-koaom:
- nocpeacTtsoM lNporpaMMHoro Komnaekca baHka onpeaensietcsa Kapta KnveHTa, ¢ NOMOLWbO KOTOPOW
6b1n1 MognNucaH DNEeKTPOHHbLIN AOKYMEHT;
- Ha ocHoBaHuu KapTbl onpepensetcsa KaneHT, KOTOpOMY npuHagnexut Kapta, ¢ ucnonb3oBaHuem
KOTOpOon 6bI1 NoAnNMcaH AaHHbIN DNTEKTPOHHbLIN AOKYMEHT.

3.8. MonoxutenbHbln pe3ynbTaT npoBepkn bBaHkoMm T[lpoctonm 3l KnueHTa noaTBepXxaaeT ee
NOASIMHHOCTb. DNEKTPOHHbIA AOKYMEHT CUYMTaeTcs noAanmcaHHbiM [Mpocton 3I1, a copepxawasica B
HeM MHpopMauma BepHOM M oTobparkawuweln HamepeHusa KnumeHTa nocse Toro, Kak DfeKTpOoHHas
NnoANMCb MpoCTaB/ieHa B COOTBETCTBMW C MeToAaMW, YCTAHOB/IEHHbIMM HacToswumMm Mopsaakom 340
npuv ANCTaHUMOHHOM 06CNyXMBaHMK, N Hagnexawmm obpasoM BK/IOYEHA HeNOCPeACTBEHHO B COCTaB
DNEeKTPOHHOro AOKYMEHTa.

JoKyMeHTbl, YKasaHHble B N. 3.13.1 Hactosiwero MNopsaka 2400 npu AUNCTaHUMOHHOM 06CNyXUBaHUU
nocne wux noanucaHus KnmeHToM wucnonHswTca bBaHKOM B COOTBETCTBMM CO  CpoOKamu,
YCTaHOBMAEHHbIMU ANS WCNOJIHEHUA AOKYMEHTOB TaKOro poja 3aKoHOAATeNnbCTBOM Poccuinckon
depepauunn n JoroBoOpoM KOMMNIEKCHOrO 06CNy>XnBaHUS.

3.9. B noaTBepxaeHne coBepLleHns onepaunm Ha cante BaHKOM Ha 3NEKTPOHHYIO MOYTY, YKa3aHHYIo
KnueHTOM HanpaBnseTcs yBeAOMIEHWE O MNPUHATUM K PacCMOTPEHMUIO AOKYMEHTa, YKa3aHHoOro B
nyHkTe 3.13.1, noanucaHHoro MNpocrton 3l KnneHTa.

3.10. CTOpOHbl MpM3HAOT B KayecTBe AOCTAaTOYHOro AoKasaTenbCTBa Mpu paspelleHnun Cnopos B
cyae, npeabsiBneHne GannoB DEeKTPOHHbIX AOKYMEHTOB, NOATBEPXAEHHbIX 31eKTPOHHON NOAMUCHIO
KnneHta. CTOpPOHbLI NpU3HAKT, YTO GOopMUPYeEMbIi BaHKOM 3/1eKTPOHHLIN apxuB, dukcupytowmn dakt
CO3[aHNS DNEeKTPOHHOro AOKyMeHTa, noanmcaHHoro Mpocton 3N KnueHTta, pe3yfbTaTbl NPOBEPKMU
Mpocton 3 KnueHTa, a Takxe MHble AencTBMSA baHka u KnueHTa, BKAoUasa nepegayvy DeKTPOHHbIX
OOKYMEHTOB, noanucaHHbix T[lpoctor 2I, <4BNseTCca HagnexalwuMm [okasaTtenbCTBOM  dakTa
NoOANMCaHUA U Nepefadn DNEeKTPOHHOro AOKYMeHTa B TOM uucne, AN NpeabsBieHus B cyae npu
paspeLleHnn cnopos.

3.11. KnueHT vMeeT npaso Monyyutb B BaHke neyaTHYH KOMUIO MOAMWUCAHHOIO UM DNIEKTPOHHOro
AOKyMeHTa Ha 6ymaxHoM HocuTene. @dopMa neyaTHOM KOMMU DAEeKTPOHHOr0 AOKYMEHTa
yCTaHaBnuBaeTca baHKoOM.

3.12. B cny4ae HEBO3MOXHOCTU 06cnyxmnBaHmsa KnneHTta B paMkax DNeKTpPOHHOro AokyMeHToobopoTa
Ha ycnoBuax CornaweHunsa o6 300 npu ANCTaHUMOHHOM obcnyxmBaHun, obcnyxmeaHue KnueHTta
ocyuiecTBnsieTcs B obweM nopsake, ¢ GopMmMpoBaHMeM AOKYMEHTOB Ha HyMaXKHOM HocuTene.

3.13. B paMkax DNeKTpOHHOro JAokyMeHToobopoTa Ha ycnosusax CornaweHuns o6 300 npwu
OVNCTaHLUMOHHOM 06cnyxunBaHum KnneHToM MoryT 6biTb co34aHbl B opMe DNEeKTPOHHOIro AOKYMEHTa U
noanucaHbl MpocTton I KnueHTa cnegytowmne A4OKYMEHThI:
3.13.1. AHKeTa-3asB/ieHMe Ha npegocrasseHme  notpebutenbckoro  kpeauta/KpegunTtHol
KapTbl/MNOTEYHOro KpeauTa, a TakXe corjacMe Ha MOoJlydYeHue  KpeaAUTHOro  oTyeTa,
ChOPMUPOBAHHOIO Ha OCHOBAHWWM KpeauTHOW wuctopum KnueHTa B bBlOpo KpeanTHbIX WUCTOPUA B
cooTtBeTCcTBMM C PepepanbHbiM 3akOHOM OT 30.12.2004 N° 218-03 «O KpeaUTHbIX UCTOPUAX» C
Lenblo npoBepku 61aroHageXHoCTU N OLEHKU KpeanToCcrnocobHoCcTH.
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3.13.2. 3asiBieHne Ha AOCPOYHOE noraleHue kpeautal’l,

4. MNMPABA, OBA3AHHOCTM MU OTBETCTBEHHOCTb VY4YACTHUKOB DJ3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA NP ANCTAHLMNOHHOM OBC/NTY>XXUBAHUA

4.1. KnueHT o6s13yeTcs:

a) cobnopaTtb KOHOMAEHUMANBbHOCTb CBEAEHMIN, MHpOPMAUUM U AaHHbIX, NpM3HaBaeMblX Mpocton II1
KnuneHTa;

6) He pasrnawaTtb WU He nepeaaBaTb KOMY-M60 cBefeHUs, MHGOPMaLMIO U AaHHble, NpU3HaBaeMble
Mpoctoin 2MN KnueHTa, XpaHUTb U UCMNOAb30BaTbh UX crnocobamu, obecneunBarOLMMN HEBO3MOXHOCTb
NX HECAHKLMOHMPOBAHHOIO NCMONb30BaHMUS;

B) OTBETCTBEHHOCTb 3@ KOHMUAEHUNANbHOCTb cpeacTB MNpocton 3 (Kak COBOKYMHOCTM YHUKANbHOIO
naeHtndmkaTtopa (Kapta n/wnn [oBepeHHbii HoMep MobunbHoro TenedoHa KnueHta) u Cpeactsa
NOATBEPXAEHMSA) BO3NaraeTcsa NCKIIYNTENbHO Ha KnneHTa, YTo 03Ha4aeT, B TOM 4nciae cneaypulee:

- B Cnyyae komnpomeTtauum cpeacts Mpocton 30, KnueHT 0653aH He3aMeannTenbHO YyBeAOMUTb baHk
O BO3HMKHOBEHWM YKa3aHHOM CcuUTyaumu;

- HEMeAJIEHHO NMpeKpaTUTb uUcrnosib3oBaHme MpocTton I B cny4dae ee KOMMpoMeTauuu;

- B CBS3M C yBeaomneHueMm baHka o0 komnpomeTaumm cpeacts [pocton 2N KnueHT ob6s3aH B
nuceMeHHon  dopMe  uM3BeCcTUTb bBaHKk 0  HeobxoAMMOCTM  BNOKMpPOBaHUA  YHUKAlbHbIX
naeHTndmkaTopoB KnmeHta nyteM nogaym COOTBETCTBYIOLLEro 3asiB/ieHMs, COCTaBNEHHOro no dopme
BaHka B MNogpasgeneHun baHka, nMbo nytem obpaweHnsa B Konn-ueHTp baHka.

B cnyuae ecnn KnneHT He yBegomun baHk o komnpomeTaumm cpeacte Mpocton M1, BCe DNEeKTPOHHbIE
OOKYMEHTbI, MNoJaHHble M noanucaHHble OT MMeHn KnueHTa nocpeacTBOM KOMMPOMETUPOBAHHbIX
cpeacts [lMpocton 2I1, cumTtarTcs noAdaHHbIMKM KnueHToM (M OoT uMeHu KnueHTa), a coBeplueHHble
BaHKOM Ha OCHOBaHWM TaKMX DNEKTPOHHbIX AOKYMEHTOB onepaunn, AeNCTBUS U AOrOBOPbl CHMTAIOTCSH
COBEPLIEHHbLIMU (3aKTKOYEHHbLIMU) OT UMEHU U Mo Nnopy4veHuto Knnenta (c KnneHtom).

KnneHT NONHOCTbIO HeCeT OTBETCTBEHHOCTb:

- 3a BCe AencTBus, cosepliaemble KnmeHTOM B npouecce obMeHa DNeKTPOHHbIMW AOKYMeHTaMu,
noanucbiBaeMbiMn DIEKTPOHHON MOAMNUCKLO;

- 3@ AOCTOBEPHOCTb M aKTyasbHOCTb BCeX cBeAeHul (B TOM uucie [JoBepeHHOro HoMepaMobuabHOro
TenedoHa), coobwaemMbix KnveHToM baHKy npu 3akiiyeHum u mcnonHeHum CornaweHus o6 340
npu AUCTaHUMOHHOM 06CNYXMUBaHUU;

- 3a obecrneyeHne 6e3onacHocT MoOBGUIBHOrO YCTPOWMCTBA, Ha KOTOPOM YCTaHOBJIEH [JOBEpPEHHbIN
HoMep MobunbHoro TenedoHa KnuneHTa.

4.2. KnueHT MMeeT npasBo:

a) nepepnasaTtb baHKy B paMKax D1eKTPOHHOro AoKyMeHToobopoTa Ha ycnosusax CornaweHus o6 340
npy AUCTAHLUMOHHOM O6CIY>XUBaHUN DNEeKTPOHHble AOKYMEHTbl, noanucaHHble Mpocton I KnueHTa,
B COOTBETCTBMM C TMepeyHeM, YyCTaHoBneHHbIM 1. 3.13. Hactosawero [llopsagka 300 npwu
AVUCTaHUMOHHOM 06CNyXMBaHWU;

6) 3anpawmuBaTb Hagnexawum obpaszoM OodOpPMIIEHHbIE MevaTHble KOMUW DNEKTPOHHbLIX AOKYMEHTOB
Ha 6yMa>kHOM HocuTene;

B) MNOJy4YaTb KOHCYNbTaUMOHHble Yycnyrm bBaHka W noMowb npu pabote € DNEeKTPOHHbIM
AokyMeHTo060poTOM B pamkax CornaweHus 06 340 npu AUCTaHUWMOHHOM 06CNyXUBaHUN;

r) pactoprHyTb Cornawenune o6 300 npu guCTaHUMOHHOM 06CNyXMBaHUM B Clydae Hecornacus ¢
n3MeHeHneMm baHka Hactoswero lMNopsaka 340 nNpuv AUCTaHUMOHHOM 06CAYXMBAHWKW, MUCbMEHHO
yBeaomms 06 3TOM BaHK A0 UCTeYeHUs CpoKa, YCTAHOBAEHHOro noan. «a» n. 4.4. HacTosawmx
Ycnosun 340 npu AUCTaHUMOHHOM obcnyxnsaHun. B cnyyae HenonyyeHns BaHKOM A0 BCTYyNeHUs B
cuny  HoBor pepakumm  TMopsaka 2S00 npu  AUCTAaHUMOHHOM  O6CAYXMBaHUM  MUCbMEHHOMO
yBeaomneHna Knuenta o pacrtopxeHun CornaweHna o6 340 npu ANCTaHUMOHHOM 06CAYyXMBaHUN,
BaHK cuuTaeT 3TO BblpaxeHueMm cornacma KnuveHta C¢ uaMeHeHusaMU Hacrtosdwero lMopsaka 340 npwu
OVCTaHUMOHHOM 06CY>XUBaHUM.

4.3. baHk o6s3yeTcs:

a) NpMHMMaTb K WUCMONMHEHWUIO DEeKTPOHHble AOKYMEHTbl, noanucaHHblie lMpoctor 3N KnuneHTta, npwu
yCnoBMn Hagnexauwiero odopMAeHNs U CcoaepXaHusi DNEeKTPOHHOro AOKYMeHTa, MpaBU/IbHOCTU
Mpocton 20;

6) okasbiBaTb YCNYrn No KOHCY/bTUpPOBaHMiO KnneHTa M okasaHuio cogeinctems (nomowmn) KnumeHty
npu pabote C DNEKTPOHHbIM AOKyMeHToob6opoToM B pamkax CornaweHns o6 200 npwm
OVNCTAHUMOHHOM 06CNyXXMBaHUN;

11 MyHkT po6asneH Mpukasom barka N2195 oT 22.03.2019.
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B) BblagaBaTb KnWeHTy no ero 3anpocy Haafexawunm o6pa30M O(bOpM}'IeHHbIe nevyaTHblE KoOMUn
DNeKTPOHHbIX JOKYMEHTOB Ha 6YMa)KHOM HOCUTENE.

4.4, baHK nMeeT npaBo:

a) oTkasaTb KnueHTy B npueme DAEKTPOHHOro AOKyMeHTa Ha ycnoBusax CornaweHusa o6 3400 npwm
AOVNCTAHUMOHHOM 06CNyXXnBaHWK, B Cnyyae:

- €eC/I  WUCMNOJSIHEHME DNEeKTPOHHOro AOKYMeHTa MnpOTUBOPEYMT 3aKoHoaaTenbCcTBy Poccuiickoi
depepaunn n/unm ycnoeusm [loroBopa KOMMJIEKCHOro obcnyxumBaHusa mn Hactosiwero Mopsaka 340
npu AUCTAHUMOHHOM O06CNYXMBAHWU, a TaKXe B MHbIX C/y4dasax, YCTAHOBMEHHbIX AENCTBYHOLUM
3aKOHOAATENbCTBOM;

- eC/IN UCMOJSIHEHWE TaKoro DSIeKTPOHHOr0 AOKYMeHTa conpsiXeHo ¢ obs3atenbcTBOM KnueHTa no
npenocTaBNeHN0 AOKYMEHTOB, MPeAyCMOTPEHHbIX 3akoHozaTenbCcTBOM Poccuiickon ®depepaunn (B
TOM 4ucne, BaJIlOTHbIM 3aKOHOAATENbCTBOM);

- ecnu Tpebyetrcsa npegoctaBsieHne B BaHK B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickom
depepaumn OOKYMEHTa, SBASIOWErocs OCHOBaHMEM AJ1S COBeplleHus onepaumn, o60CHOBbIBaAKOLWEro
CyTb MPOBOAMMOWN onepaunu;

- B MHbIX CNy4asX, YCTaHOB/EHHbIX 3aKoHoAaTeNnbCTBOM Poccuiickon deaepaumn.

6) nNpUOCTaHOBUTb WCMOJIHEHME DNEeKTPOHHOro JAOKYMeHTa B Cly4yae, €ciuM B rpouecce ero
ncnonHeHuns 6yaert ycraHoBneHa Heo6XoAMMOCTb B NMpeAoCTaBNeHUM AOMOSIHUTENIbHbIX AOKYMEHTOB,
npeaycMOTPEHHbIX 3akKoHoaaTenbCTBOM Poccuiickonn  ®egepauum (B TOM  4uciae, BastlOTHbIM
3aKOHOAATENbCTBOM), 4O MOMEHTA npeaoctasseHns KINneHToM Takmx JOKYMEHTOB;

B) B C/y4dae BbISIBNE€HNA TMNPU3HAKOB HapylweHus 6e30mMacHOCTM WMAWM  MOLWEHHMYecTBa npwu
OCYLLEeCTBAEHNN AUCTAHLUMOHHOrOo 6aHKOBCKOrO 06CNy>XWBaHUS BpEMEHHO rMpeKkpaTuTb MNpUeM U
NCNOSTHEHNE DIEKTPOHHbLIX AOKYMEHTOB, nepefasaeMblx KnneHtom B BaHk v noagnucaHHbix MNpocTomn
oI KnuneHTa;

F) NMPUOCTAaHOBUTb WUCMNOJIHEHNE 3J'IeKTpOHHbIX AOKYMEHTOB B CJZlydya€ BO3HUKHOBEHUA Y BbaHka
NnoAO3pPEHUI, 4YTO ornepauuu, ocyulecTeBnsiemble KnneHTtom Ha ycnoBusax Cornawenums o6 200 npwu
OUCTAHUMOHHOM 06Cny>XmBaHuM, CcoBeplialTca B Uenax neranmsaumm (OTMbIBaHWS) A[0X0A0B,
MoNy4YeHHbIX MPecTynHbIM nyTem, dunHaHcupoBaHUi  Teppopu3lMa " duHaHCHMpoBaHuio
pacnpoCTpaHEHNS OPYXUS MAaCCOBOI0 YHUUTOXEHUS;

A) B OAHOCTOPOHHEM MOpPSAAKE NPUOCTAaHOBUTL AencTtBue nmbo pactoprHyTb CornaweHue 06 340 npu
OVUCTaHUMOHHOM 06CcnyXunBaHuK, B Cny4dyae BO3HWUKHOBEHMSA Yy BaHKka NOAO3peHuin, 4To onepauuu,
ocyuwectBnsiemble KnneHToM Ha ycnosusax Cornawenusa o6 2400 npu ANCTaHUMOHHOM 06CNy>XmMBaHuu,
coBepllalTcsa B uenax feranusaunm (OTMbIBaHUA) A0XOAO0B, MOJYYEHHbLIX MNPEeCcTynHbIM MyTeM,
¢dbUHaHCHUpoBaHMIO TeppopuaMa W (OUHAHCUMPOBAHUID  pacrnpoCTPaHEHUss OpYXMUS  MaccoBOro
YHUUTOXEHUS.

4.5. Hactoswmm KnueHT 3aBepseT W rapaHtupyet baHky, uto 6yaer TwaTtenbHbiM 06pa3oMm
npoeepaTb MHMOPMAUMIO U AaHHble, coaepXawmecs B DNEKTPOHHbIX AOKYMEHTaX, MoAnucbiBaeMblx
Mpoctonn 3I KnueHTa B paMKax 3fEeKTPOHHOro JAoKyMeHToobopoTa ¢ bBaHKOM Ha YyCnoBusaX
Cornawenna o6 340 npu AUCTaHUMOHHOM obcnyxuBaHun. MNognucaHne KAMEHTOM DNeKTPOHHOro
AOKyMeHTa cBuaeTenbcTsyeT 06 ocBegoOMneHHOCTM KnueHTa O coaep)XaHuu AAHHOro DEeKTPOHHOro
JOKYMEeHTa M O NOJIHOM U 6e30roBOPOYHOM COrfacum C HUM, U ABNAETCA pacrnops>eHuem KnwneHTta
baHKy Ha npoBegeHMe yKa3aHHbIX B DNIEKTPOHHOM [AOKYMEHTEe onepaunin/coBeplieHne AenCTBUM Mo
3aK/OYEHNIO, U3MEHEHMUIO, PACTOPXEHUID A0roBopoB (cornaweHui) ¢ baHkom B pamkax [orosopa
KOMMAEKCHOro o6CcnyxuBaHus, 3akitoueHHoro mexay baHkom n KnneHToM.

4.6. Hactosawmm KnuveHT noATBEpXAAaeT, 4YTO OH MOHMMAeT W corfawaeTcd C TeM, 4YTo CeTu
onepaTopoB COTOBOWM CBA3W SBAAKOTCA He3alMLLEHHbIMX KaHanaMu CBS3U, M cornallaeTcs HeCcTu Bce
PUCKW, CBA3a@HHbIE C BO3MOXHbIM HapyleHUWeM KOHPUAEHUMANbHOCTU U LEeNoCTHOCTM MHbOopMauum
(BO3MOXHbIM HECaHKLMOHMPOBAHHbLIM AOCTYNOM TPETbUX UL) MNpU ee nepefade nocpeacrsom SMS-
coobueHuit Ha [loBepeHHbIn HOMep MobunbHoro TenedoHa KnueHTa ¢ Mcnonb3oBaHWEM onepaTopa
COTOBOW CBS3MU.

4.7. baHK He HeceT OTBETCTBEHHOCTM 3a ybbITKM, BO3HMKLIME BCNeACTBME HECaHKUMOHWMPOBAHHOIMO
NCNONb30BaHUA TPEeTbMMW JNuuamMu  AeNCTBUTeENbHbIX KoagoB-noarsepxaeHunin KnueHta wu/vnm
MobunbHoro ycrpoincrea KnuveHTta ¢ [JloBepeHHbIM HOMEepOM MObubHOro TenedoHa.

4.8. baHK He HeceT OTBETCTBEHHOCTUM B C/iydae, ecnu uHdopMauus, nepegaBaemMas NocpeacTBoOM
ceTen onepaTopoB COTOBOM CBA3M Ha [loBepeHHbli HoMep MobunbHOro tenedoHa KnuneHTa, cTtaHer
M3BECTHOW TpeTbMM NMuaM B ciydae HenobpoCOBECTHOrO XpaHEHUS M MCNOSb30BaHMA KaneHToM
MobunbHOro ycrponcraa.
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4.9. baHK He HEeCeT OTBETCTBEHHOCTU B C/ly4ae BO3HUKHOBEHUS OBCTOATENbCTB, HAaXOASALIMXCSH BHe
cdhepbl KOHTpons BaHka, a TakKe BO3HWKHOBEHUS KakKMX-M60 aBapuiiHbIX CUTyauuit, cboeB WU
06CNy>XMBaAHUM NPOrpaMMHbIX /NN TEXHUYECKUX CPEeACTB.

4.10. baHk He HeceT OTBETCTBEHHOCTM MO CropaM M pasHOrjacusaM, Bo3HUKaWMM Mexay KrineHToM
N onepaTopaMun CBSI3W, B TOM 4nNC/le, HEe HEeCeT OTBETCTBEHHOCTU 3@ Ka4yeCTBO CBSA3M.

5. MPOYMUE YCJ/10BUA

5.1. Bo BceM, 4YTO He yperyampoBaHoO HactoswmuMm T[llopaakom 340 npu AUCTaHUMOHHOM
obcnyxxneaHumn, CTOPOHblI PYKOBOACTBYHOTCSA [lpaBunaMm  KOMMAIEKCHOro  o6cnyxXumBaHua U
3aKkoHoAaTenbCcTBOM Poccuitckon degepauymn.

5.2. Jlwbaa wun3 CropoH BnpaBe pactoprHyte Cornawenve o6 340 npu AUCTAaHULMOHHOM
obcnyxneaHum B ntoboe Bpems, npeaynpeans o6 3tom apyryto CTOpOHY NMMCbMEHHO HE MeHee 4YeM 3a
10 (JecaTb) KaneHAapHbIX AHEN A0 npegnosaraemMoin aatbl pactopxeHus CornawieHums.

5.3. C pgatbl pactopxeHus CornawenHuns o6 300 npun AUCTAHUMOHHOM O6CIYXUBAHUN DSIEKTPOHHbIN
OOKYMEHTO060pOT B ANCTAHUMOHHBLIX KaHanax obcnyxmnsaHus mexay baHkoMm n KnneHTOM B paMkax
[loroBopa KOMMNEKCHOro 06CNYy>XNBaHMUS He OCYLLECTBSIeTCS.

5.4. MNpu pacTop>xeHnn [JoroBopa KOMMIEKCHOro 6aHKOBCKOro 06CnyXmnBaHus, 3ak/IlOUEHHOro Mexay
BaHkom u KnuneHtoMm, penctene CornaweHus o6 340 npuv AUCTaHUMOHHOM O6CIYy>XUBaHUU
aBTOMaTUUYeCKM nMpekpawaeTcas W DNEeKTPOHHbIM  AOKyMeHToob6opoT Mexay CTopoHamMu He
oCyLLecTBnseTcs.
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MpunoxeHue 16172 k «MpaBunaM KOMMJEKCHOrO
6aHKkoBCKOro o6cnyxmBaHmsa GU3MYeCcKnxX NuL B
PHKB BaHk (MAO)»

YCnoBUsl OTKPbITUS U 06C/TYy>KMBaHUA cnelnasibHOro 6aHKOBCKOro cyeTa yuyacTHUKa
3aKynku

HacTtoswme Ycnosusa oTkpbITUA M 06CNyXuMBaHUA crieunanbHOro 6aHKOBCKOr0O cyeTa y4yacTHUKa
3aKynku (ganee - YcnoBus) onpenenstoT obwme ycnoBusi OTKPbITUS M COBEPLUEHUS onepauunin rno
cneumanbHOMy 6aHKOBCKOMY CYeTy y4yaCTHUKa 3aKynku B baHke.

Ha ocHoBaHun [oroBopa crneuuvanbHOro 6aHKOBCKOro c4eTa YyuyacTHMKa 3aKkynku baHk
OTKpbIBaeT Y4acTHuKY 3akynku CneumanbHbll 6aHKOBCKWIA CYeT y4dacTHMKA 3aKynku Ans
3a4UNCNIEeHNa [AEeHEeXHbIX CpPeACTB, BHECEHHbIX B KayecTBe obecnedeHus 3asiBKM Ha yyacTue B
DNeKTPOHHOM npoueaype/3akpbiTO  3MEKTPOHHOM npoueaype B NOPsSAKe, MpeayCMOTPEHHOM
depepanbHbiM 3aKOHOM N244-03, n ocywectenseT obcnyxmBaHne CrneumnasbHOro cyeta ydyacTHUKA
3aKynKn B COOTBETCTBMU C [lpunoxeHuem 1 <«YCnoBusa OTKPbITUS M COBEpLUEHUA onepaunii no
baHkoBckoMy cyeTy dusmyeckoro auua» K [MpaBunam  KoOMMAEKCHoro obcnyxumeaHuma C
0COH6EHHOCTAMM, YCTaHOBAEHHbIMM HACTOSALWNMMN YCIOBUSMN.

JorosBop cneuvanbHOro c4yeta Yy4yacCTHMKA 3aKynku onpeaenser nopsaok  OTKpbITUS,
obcnyxmeaHua n 3akpblTna CneumanbHOro cyeta yvacTHMKA 3aKyMnKW, a TakXe yC/0BUS M NOpsSAoK
nposeaeHuns onepaumm no CneumnanbHoMy cyety y4YacTHUKa 3aKyrnku, B T.4.
6nokupoBaHus/npekpalleHms 6noknmpoBaHus BaHKOM AeHexHbix cpeactB Ha CneunanbHOM cueTe
y4yacTHMKa 3aKynku B uUensx obecnedyeHns 3asd9BOK Y4yacTHMKa 3aKyrnku B COOTBETCTBUM C
3aKoHoaaTenbCcTBOM Poccuinckon denepauun.

1. TepMuHbl M onpeaeneHus

BnokupoBaHue - ocyulecteneHne BaHKOM B COOTBETCTBMM CO cTaTben 44 deaepanbHOro 3akoHa
N°44-®3 orpaHunyeHUss npaB Y4dacTHMKA 3aKynkKM N0 CBOEMY YCMOTPEHMIO pacrnopsXaTbCs
OEeHeXHbIMU cpeacTBaMu, Haxoasawmmmca Ha CneuvanbHOM cyeTe Y4yacTHMKa 3aKynku, B pa3Mmepe
obecrneyeHns CcoOOTBETCTBYIOLWEN 3asBKM Ha Yy4yacTMe B DEKTPOHHOW npoueaype/3akpbIiToln
3N1IEKTPOHHOWM Npoueaype B TeYeHMe CpoKa, yCTAaHOBNEHHOr0 B COOTBETCTBMU C TpeboBaHMAMM CTaTbM
44 OdepepanbHoro 3akoHa N9 44-d3. bnokuMpoBaHue/npekpalleHne BnoknpoBaHMs OCyLECTBASETCS
BaHKOM Ha ocHoBaHWK MHPOpMaunm, noaydyeHHon oT O3 B COOTBETCTBUM C ycnoBuamMmn CornalleHums
0 B3aMMoAencTsum, noanucaHHoro mexay baHkom m O3I, B nopsake U B CPOKW, yCTAHOBMEHHbIe
®denepasnbHbIM 3aKOHOM N2 44-03.

Adorosop cneuuanbHoro 6aHKOBCKOro c4Yera Yy4yacTHUKa 3akynku (paanee - [dorosop
crneuyManbHOro cyera y4YacTHMKAa 3aKynKu) - [0roBop, 3aksluaemblii Mexay Y4YacTHUKOM
3aKyNKM U BaHKOM C Lenblo OTKPbITUS Ha MMSA YdacTHMKa 3akynkum CrneunanbHOro cyeTta y4dacTHMKA
3aKynkm B paMkax J[loroBopa KOMMEKCHOro o06CNyXuBaHUs, Ha YCAOBUAX, W3M0XEHHbIX B
MpunoxeHnn N21 N216 k MNMpaBmnaM KOMMNEKCHOro o6cnyXmBaHMs U B COOTBETCTBUU C 3asiBIEHUEM
Ha OTKpbITUE cyeTa.

3aka3unmK - rOCyAapCTBEHHbLIN WAWM MyHUUMNANbHbIN 3aka3umk nmbo 6l0aAXKETHOe YyupexaeHue,
rocyfapCcTBeHHOe, MyHMUMNANbHOE YHWUTapHble nNpeanpusaTus, OCYLECTBAAKWME 3aKynku B
cooTBeTCcTBUM C DepepanbHbiM 3akoHOM N244-03, a TakxXe lopuamyeckume nuua, ocylecTtensiouwme
3aKynKn B COOTBETCTBUM C DepeparsibHbiM 3akoHOM oT 18.07.2011 N2 223-03 «O 3aKynkax ToBapos,
paboT, ycnyr otaenbHbIMU BUAAMU lopuandecknx nuvu» (ganee — ®eanepanbHblil 3aKoH N°223-03) u
nepeyncneHHble B 4acTn 2 ctatbn 1 ykazaHHoro ®egepanbHOro 3akoHa.

3akpbiTas 3J/IeKTPOHHAaA npoueaypa - 3aKpbiTbli KOHKYPC, 3aKPbITbli KOHKYPC C OFpaHUYEHHbIM
ydyacCTuemM, BaKprTbIVI ,U,ByxaTaHHbIVI KOHKYPC, BaKprTbIVI aYKUMOH, OCyLUeCTBAdAEMbIE B COOTBETCTBUU
c ®epepasnbHbIM 3aKOHOM N944-D3.

3akynka - 3akynka ToBapa, paboTbl, ycnyru, ocyllecTtBfisemMas 3aKa3yMKoM B COOTBETCTBUM C
QepepanbHbIM 3aKOHOM N244-03 anga obecnedyeHns rocyaapCTBEHHbIX MW MYHULMNAAbHBIX HYXA,.

172 MpunoxeHne aobasneHo Ha ocHoBaHMK MNpukasa baHka N2 83 ot 18.02.2019
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3asBKa Ha y4dyacTtme B 3akynke (panee - 3asiBKa) - BosiensbsiBrieHMe duamyeckoro auvua ob
yyacTum B 3aKynke, a MMEHHO B DJIEKTPOHHOW npoueaype/3akpbiTON 31eKTPOHHOM npoueaype,
nogaHHas uMm O3l B nopsgke, yctaHoBneHHOM deaepanbHbiM 3aKOHOM N? 44-03.

3asBneHne Ha OoTKpbiTe CneymanbHOro 6aHKOBCKOro cyeTa ydYacTHMKa 3akynku (faanee —
3asBneHne Ha OTKpbITUE cuyeTa) - 3asiB/eHue, coctaBneHHoe no dopme baHka, noanMcaHHoe um
npeaocTaBNeHHOEe YYacCTHMKOM 3aKynKu B baHK Cc uenbtlo 3aknw4eHus [orosopa cneuuasnbHOro
cyeTa Yy4yacCTHMKA 3aKynku nMyTeM nMpucoeamHeHusl K YCNoBMSIM OTKpbITUS U 06Cny>XunBaHUs
cneymanbHoOro 6aHKOBCKOro c4yera YydyacTHuMKa 3akynku (Mpunoxenme N° 16 «k [lpaBunam
KOMMEKCHOro 06CnyXumBaHnsa) u K YCNOBUSAM OTKPbITUS U COBEPLUEHUS onepauui no 6aHKOBCKOMY
cyety dumsmndeckoro numua (Mpunoxenne N? 1 k NMpaBunaM KOMMNNEKCHOrO 06CcnyXXmnBaHusa). 3asBneHune
Ha OTKpbITME cyeTa C OTMeTKol BbaHka O NpuHATUM SABASETCA HeoTbeMNeMOW 4YacTbio [lorosopa
cneunanbHoro 6aHKOBCKOro cyeTa yyYaCTHMKA 3aKyMKu.

NpeHTnduMKauMOHHbIX HOMep Hanoronnarenbwmka (panee - MHH) — uudposoit ko,
yrnopaaouMBalowmii y4éT HanoronnaTenblmkos B Poccuiickon ®eaepaumnt’s,

OnepaTop 3/1IeKTPOHHOW MJoWaaKM - Henyb/sn4yHoe XO3sMCTBEHHOE 06WecTBO, B YCTaBHOM
KanuTane KOTOPOro MHOCTPaHHbIM rpaxaaHam, nmuam 6e3 rpaxaaHcTBa, MHOCTPAHHbLIM LOPUANYECKUM
MuaM npuHagnexut He 6onee 4yem aBaauatb MSATb MPOUEHTOB Aonen (akuun) Takoro obuwecTsa,
BKJIIOYEHHOE B MepeyeHb OMnepaTopoB 3MNEKTPOHHbLIX MA0OWaAoK, YTBEPXAEHHbIM [MpaBUTENbLCTBOM
Poccuiickoin depepaunmn, KOTopoe BNadeeT DNEeKTPOHHOW MoWaakon, B TOM yucne HeobxoauMbiMu
ana  ee  GYHKUMOHMPOBaHMSA  MporpaMMHo-annapaTHbIMWM  cpeacTBamu, obecneudmBaeTr ee
(dYHKUMOHMpPOBaAHNE, a TakKXe CooTBeTCcTBYyeT TpeboBaHUAM, NpeaycMOTpeHHbIM @eaepalibHbIM
3aKOHOM N244-03 un lMocTtaHoBneHmeMm [MpaButenbctBa Poccuiickon ®eaepaumm N°656, BKAOUYEHO B
YTBEPXAEHHbLIN [lpaBuTenbCcTBoM Poccuinickon @epepaunm nepevyeHb OMepaToOpoB 3MEKTPOHHbIX
naowanok, m C KOTOopbIM Yy BaHka 3akntoyeHo CornawleHue o BBaVIMOLI,eVICTBVIVI B COOTBETCTBUU C
®enepanbHbIM 3aKOHOM N944-03.

OnepaTtop cneuvasim3MpoBaHHOW 3JIEKTPOHHOM NAOWAAKKU - POCCUIACKOE topuanyeckoe nuuo,
KOTOpO€e B/aAeeT cneunanndnpoBaHHOM 3N1EKTPOHHOM MJIOWAAKON, B TOM 4ucie HeobxoanMbiMn OS
ee (dYHKLUMOHMPOBAHMNS nporpaMMHo-annapaTHbIMU cpeacTsamu, obecneunBaeTt ee
dYHKUNOHMPOBaHME, COOTBETCTBYET YCTAHOB/IEHHbIM B COOTBETCTBMU PepepanbHbIM 3aKOHOM N244 -
®3 wun [MoctaHoBneHmem N°2656 TpeboBaHMSAM U BK/IKOYEHO B YTBEPXAEHHbIN [1paBUTENLCTBOM
Poccuinckon depepaumn nepedeHb ONepaTopoB Creuuasm3MpoBaHHbIX 3NEKTPOHHbIX MIOWaAoK, U C
KoTopbiM y BbaHka 3akntoueHo CornawieHne O B3aMMOAEUCTBUM B  COOTBETCTBUM C DepepanbHbIM
3aKOHOM N944-03.

O3MN - paHHOe onpejeneHne UCNOoNb3yeTcs Mpu COBMECTHOM YMNOMUHaHuW TepMuHa Onepatop
3NEeKTPOHHOW naowaakn n TepmmHa OnepaTop cneumanm3mMpoBaHHOW 3/1EKTPOHHOW MOWAaAKW.

MocTtaHoBneHue MNMpaButenbcTBa Poccuiticko ®epepaumm N2626 (nanee — MocTtaHoBneHue N°
626)- MocTtaHoBneHne [paButenbctBa Poccuiickorn ®depepaumm ot 30.05.2018 N92626 <«O
TpeboBaHMAX K AOrOBOPY CreuuasbHOro cyeTa 1 nNopsaKy UCMofb30BaHUSA UMEIOWErocs y ydacTHMKa
3aKynkm 6aHKOBCKOro cyeTa B Ka4yecTBe crneumasnbHoro cyeta, TpeboBaHUsX K YCI0BMSAM COriallieHuns
O B3aUMOAEWCTBMW oOMepaTopa 3/EKTPOHHOW nnowaaku ¢ 6GaHKOM, npaBuaax B3auMOAENCTBUS
yyacTHMKA 3aKyrnkKu, onepaTtopa 3NEKTPOHHOM MNAOWAAKW M 3aKas3uyuka B Clyyae npefocTtaBieHUs
YYaCTHUMKOM 3aKynku 6aHKOBCKOM rapaHTum B KadecTBe obecneyeHns 3asiBKM Ha y4yactve B
OTKPbLITOM KOHKYpPCe B 3/1EKTPOHHON (POpMe, KOHKYypCe C OrpaHWYeHHbIM y4aCTUMEM B 3/IEKTPOHHOWM
dopme, ABYX3TanHOM KOHKYypCe B 3/IEKTPOHHON (popMe, 3N1EeKTPOHHOM ayKLMNOHE>.

MocrtaHoBneHue [paButenbctBa Poccuiickon ®depgepaumm N2656 - [locTaHOBNEHME
MpaeutenbctBa Poccuiickonn ®epepaummn ot 08.06.2018 N2656 «O TpeboBaHMAX K onepaTopam
3N1EKTPOHHbIX MI0WAA0K, onepaTtopaM Creumanm3mMpoBaHHbIX 3EKTPOHHbIX MA0WaAoK, 3/1eKTPOHHbIM
nnowaakam, crneuymann3npoBaHHbIM 3MEKTPOHHBLIM nowaakaMm n OYHKLUOHUPOBAHUIO 3NEKTPOHHbIX
naowanok, cneunanmsanpoBaHHbIX 3JTEKTPOHHbIX MOWaAOoK, noATBEPXAEHUN COOTBETCTBUA TaKUM
TpeboBaHusaM, 06 yTpaTe lOpUMAMYECKMM MUOM CTaTyca onepatopa 3/1eKTPOHHON naowaaku,
ornepartopa cneunanm3npoBaHHOM 31EeKTPOHHON NOWaAKN».

Mnata - nnata, B3uMmaemad O3l Cc nAuua, C KOTOPbIM 3aK/YaAETCs KOHTPaAKT Mo pe3yfnbTaTam
npoBeaeHnss DNEeKTPOHHOMW npoueaypbl, 3aKpbiTOA 3/eKTPOHHOW npoueaypbl B COOTBETCTBUMWU C

173 TepMuH n3meHeH Mpukasom BaHka oT 20.03.2019 N2 189
153



MoctaHoBneHnem [paButenbctBa Poccuitckonn ®egepaunmm ot 10.05.2018 N2564 «O B3uMaHumu
onepaTopaMu 3NEKTPOHHbLIX MAOWAA0K, ornepaTtopamMmm cneunanm3mpoBaHHbIX 3/1EKTPOHHbIX N0WanoK
naatel MNpyY  MNpOBEAEHUW DAeKTPOHHbIX Mpoueaypbl, 3aKpbITOM 3NEKTPOHHOM npoueaypbl U
YCTaHOB/IEHUN ee npefefibHbIX pa3MepoB».

MpaBuna koMnnekcHoro o6cny>kuBaHua -  «[lpaBuna  KOMM/IEKCHOrO  6aHKOBCKOrO
obcnyxuBanusa dusmyecknx nuy B POCCUMCKOM HAUMOHAJIbBHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe 06LWecTBO)>», YTBEPXAEHHbIE NPUKa3oM no baHky.

CornaweHume O B3auMOQENACTBUMM - cCOrjaweHune, 3akitodaemoe Mexay baHkom wu O30,
onpegensiwouwee nopagok B3aummogenctesmss baHka u O3[ npu OCyLeCTB/IEHMN [AeATeNbHOCTH,
npeaoycMoTpeHHon ®eaepanbHbiM 3akoHOM N944-03. TpeboBaHus Kk ycnosusaMm CornaweHus o
B3anmmoaencTemmn onpegensitorcs NocraHosneHnem N°626.

CneumanunsmpoBaHHasA D3JIEKTPOHHAas MJowWlaagKa - COOTBETCTBYHOWAS YCTaHOBJIEHHbIM B
cooTBeTCcTBUM C DeaepanbHbiM 3aKOHOM N244-03 TpeboBaHUAM MHDOPMALMOHHAS cucTema, AOCTYN K
KOTOPOW OCYLLECTB/ISIETCA C UCMOJSIb30BaHNEM 3alUMLLEHHbBIX KaHaNOB CBSA3M U HAa KOTOPOI MpoBOASATCS
3aKpbiTble KOHKYPEHTHble Cnocobbl onpeaeneHust NOCTaBWWMKOB (NOAPSAYMKOB, WUCMOJSIHUTENEN) B
3NeKTpoHHOM dopMe (3akpbiTas 3N1EKTPOHHas npoueaypa).

CneumanbHblii 6AHKOBCKMI CYET y4yacTHMKA 3aKynku (aanee — CrneumanbHbI CUYET y4yacTHMKaA
3aKynkn) — 6aHKOBCKMM cyeT Y4JacTHMKA 3aKyrnku, OTKpbITbiIn B BaHke Ha ocHoBaHuu [orosopa
cneumanbHOro cyeTa yyacCTHMKa 3aKyrnKu ANs BHECEHUS AeHEeXHbIX CpeAcTB B KavecTee obecneyeHuns
3asaBKU, NpefocTaBfieHHbIX YYaCTHUMKOM 3aKynku no TpeboBaHWo 3aka3umka B COOTBETCTBUMU C
®epepanbHbiM 3aKOHOM N944-03.

Pexxum obcnyxumBaHua CneumanbHOro cyeta ydyacTHUKA 3aKynku onpegeneH [Jorosopom
CcneunanbHOro cyeTa y4yacTHUKa 3aKynKu.

YCcnoBus OTKPbITUS U COBEpLUEeHUs onepauuii Nno 6aHKOBCKOMY cueTy (hM3nveckoro numuya -
OMNMpeaensoT YCNoBUsS U MOPSAOK OTKPbITUS M COBEPLUEHUS onepaumit no 6aHKOBCKMM cyeTaM B
py6bnax n MHOCTpaHHOM BantoTe U3MYECKUX UL, — PE3NAEHTOB M Hepe3uaeHToB PD, saBnstoTcs
MpunoxeHnem 1 k MNpaBunam KOMMIEKCHOrO 06CYy>XMBaHUSA.

Y4yacTHMK 3aKynkum - ¢u3Myeckoe numuo, nogasBliee 3asBKy C UeSb0 y4dacTuss B 3aKyrnkax B
cooTBeTCTBMM C PenepanbHbIM 3aKOHOM N244-03, 3akntoumsllee ¢ baHkoM [loroBop cneumanbHOro
CYyeTa y4dacCTHMKA 3aKynKuM, Ha OCHOBAHMW KOTOPOro Y4YacTHUKY 3aKynku OTKpbIT CrnieunanbHbI CUYET
y4yacTHUKA 3aKYMKMW.

dnekTpoHHas nsowaaxKka - cant B MHOOPMALMOHHO-TEEKOMMYHUKALUWMOHHON ceTn «UNHTepHeT»,
COOTBETCTBYOLWMI YyCTaHOBNEHHbIM ®degepanbHbiM 3aKOHOM N244-03 TpeboBaHMAM, Ha KOTOPOM
NpOBOAATCA KOHKYpeHTHble cnocobbl onpeaeneHns nocTaswmMikoB (NOAPSAYMKOB, WUCNOSIHUTENEN) B
3N1eKTPOHHON opMe B COOTBETCTBUM, 3@ UCKIKYEHUEM 3akKpbITbiX CrnocoboB onpeaeneHns
nocTaBLMKoB (NoapsaA4YMKOB, NCMOSTHUTENEN) B 3/IEKTPOHHON opMe.

dneKTpoHHas npoueaypa - OTKPbITbIA KOHKYPC B 3/1€KTPOHHOW (pOpMe, KOHKYPC C OrpaHUYeHHbIM
yyacTMeM B 3/1€KTPOHHON QopMe, ABYXITanHbIi KOHKYPC B 3/eKTPOHHON dopMe, 3NeKTPOHHbIN
aYKLUMOH, NpoBOAMMbIE Ha DNIEKTPOHHON nnowaake B nopsake, NpeaycMoTpeHHoM denepanbHbiM
3akoHOM N2%44-03, obecnedyeHne 3asBKM Ha y4dacTMe B KOTOPbIX OCYLECTBASETCaS nyTem
610KMpOBaHNSA AeHeXHbIX cpeacTB Ha CneunanbHOM CHETE yYacTHMKA 3aKynKW, OTKPbITOM B BaHke.

denepanbHbit 3akOoH N244-d3 - deaepanbHbli 3akoH oT 05.04.2013 N244-d3 «O KOHTpaKTHOM
cuctemMe B cepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHumss rocygapCTBEHHbIX U
MYHUUMNANbHbIX HYXO>.

1. 0O6Lwwume nonoxxeHms

1.1. Ha ocHoBaHun [lorosopa creumasbHOro cyeTa Yy4dacTHMKa 3aKynku rpu npeabsaBieHun
YYacCTHMKOM 3aKyMKW AOKYMEHTOB, YCTAHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon ®depepaumun, a
Takxe npu obsizatenbHoM npegoctasneHnn MHH, BaHk oTKkpbiBaeT Y4YacTHMKY 3aKynkun CrieymanbHbIn
CYET y4yacCTHMKA 3aKynku B pybnsx Poccuiickon degepaunn.

1.2. Y ogHOro YyactHuka 3aKynku MOXeT 6biTb He 6onee ogHoro CneumanbHOro cyeTa y4acTHMKA
3aKyrKu.

1.3. CneumanbHbI® cYeT y4yacCTHMKA 3aKynku sBnsercd 6aHKOBCKUM CYETOM C 0CO6bIM pexuMoMm
o6cnyxuBaHus, nNpu KOTOPOM JAEHeXHble CpeacTBa YdacTHMKA 3aKynku, Haxoaswmecs Ha

154



CneumanbHOM cyeTe y4yacTHMKA 3akynku, brnokupytoTcs BaHkoM B uenax obecneyeHus 3asaBOK
YyacTHMKa 3aKynKu Ha y4yacTve B MNpPoOBeAeHMM DJIeKTPOHHbIX Mpouenyp/3aKkpbiTbiX 31E€KTPOHHbIX
npouenyp B nopsiake, npegycMotpeHHoMm deaepanbHbiM 3akoHOM N244-d3, MNMocTtaHoBeHneM N2 626.

2. Pe)>xnm ncnonbsoBaHua CneumanbHOro cyeta y4yacTHMKa 3aKynKu

2.1. PexuMm wucnonb3oBaHms CneumanbHOro c4yeTa Yy4dacCTHMKA 3aKynkuv npeaycMmaTpuBaet
ocywecrtsieHne bBaHKOM Ha OCHOBaHuM uHPoOpMaumu, nonydyeHHon o1 O3 B nopsiake,
npenycMoTpeHHoM CornalweHMeM 0 B3auMOAENCTBUK, CleaylLwmx onepaumn no CneymanbHOMY cyeTy
y4YacTHUKaA 3aKYyMKuU:
2.1.1. BnokupoBaHue u npekpaweHne BNOKNPOBaHUA [AEHEeXHbIX CcpeaCTB B COOTBETCTBUM C
TpeboBaHMAMN HACTOALWMX YCNOBUIA.
2.1.2. MNepeuncneHue B cnyydasix, NpenycMOTPEHHbIX cTaTben 44 depepanbHOro 3akoHa N244-03 u
HaCTOALWMMN YCNOBUSMN, AEHEXHbIX CPeACTB B pa3Mepe obecneyeHns COOTBETCTBYHOLWEN 3asaBKU:

a) Ha CYyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKOHOAATenbCTBOM Poccuiickon ®deaepaunu

YUUTbIBAIOTCA ornepaumun Co CpeacTtsamMu, NocTyrnarwmmMm 3aKa3udumky;

6) B COOTBETCTBYOLWNI BroaXeT 6roaXXeTHON cuctemMbl Poccuitckon denepaunn.
2.2. Onepaumn no bBbnokupoBaHWIO U nNpeKkpaweHnto bnoknpoBaHuUsa [eHeXHbIX cpeacTts no
CneuvanbHOMYy cYeTy y4dacCTHMKA 3aKyrnKku OCyLWecTBAsTcd BaHKOM B KpYrnoCYyTOYHOM pexuMme.
Onepaunn no nNepevyncneHunto AeHexHblX cpeacts co CrneumanbHOro cyeta ydacTHUMKA 3aKynkwu,
npenycMoOTpeHHble  moAnyHKTOM  3.1.2 HacTtoswux YCioBui, ocywecTensitotcs baHkom B
yCTaHOBJIEHHOE ornepaumoHHoe BpeMsa paboTbl baHka.
2.3. OtkpbiTe CneumanbHOro CcyeTa YydyacTHMKA 3aKynku B MOAb3y TpeTbero savua He
npeanycMOTpPEHO.
2.4. [OeHexHble cpeacTBa, KOTOpble HaxoaaTca Ha CneumanbHOM cyeTe yyacCTHMKA 3aKymnkKu, MoryT
NCNonb30BaTbCa ANg uenen obecrnedeHns 3a8BOK TOSIbKO AAHHOMO Y4YacTHMKA 3aKyrnku, Ha UMS
KOTOpPOro OTKpbIT CneunasnbHbii CHET YYaCTHMKA 3aKYTKMW.
2.5. O3l MoxeT npeabsaBnATb pacnopsxeHns K CneuvanbHOMY CYETy Yy4yacTHMKA 3aKynku o
nepesoje AEHeXHbIX CpeacTB Npu B3UMaHuM lNnaTbl € YY4acTHUKA 3aKynKuW.
2.6. 0320 B TedeHne 5 (MATn) MMHYT C AaTbl U BPEMEHW OKOHYAHMSA CPOKa rMogaydn 3asiBOK Ha
ydyactme B DNEKTPOHHOM npouenype/3akpbiTOM 3/EKTPOHHOW npoueaype HanpasnseTr B baHk B
nopsake, npeaycMoTpeHHoM CornaweHmeM o0 B3aMMoaencTBmnmn, nHpopmaumnio 06 YuacTHMKE 3aKynKu,
nodaslleM 3asBKy Ha y4yacTve, U pa3Mepe [AeHeXHbiX Cpeacrts, HeobxoanMoMm ans obecredeHus
3asaBKK, KOTOpble AO0MKHbl 6biITb 3abnokumpoBaHbl baHkoM Ha CrneumanbHOM cyeTe y4dacTHUKa
3aKynKu.
2.7. bBaHk B TeuyeHue 50 (lMATnaecaTn) MMUHYT C MOMEHTA MOJIYYEHUS YKas3aHHOMW B MNyHKTe 3.6.
HacTosAWwmMx Ycnosun nHopopmaumm ot 03I o0b6g93aH ocywecTBuTb BaokMpoBaHUe AeHEXHbIX CpeacTs
Ha CneumanbHOM cyeTe y4yaCTHMKA 3aKynku B pa3mepe obecnedeHms COOTBETCTBYIOLWEN 3asiBKU U
yBeaomutb 06 3ToM O3l B nopsaake, npeaycmotpeHHoM CornaweHmem o B3ammoaencrsuun. Mpu 3ToM
BnoknpoBaHme He OCyLEeCTB/IAETCS B Cny4dae OTCyTCTBUA Ha CneumanbHOM cyeTe yYacTHMKA 3aKynKu
He3ab/10KMPOBaAHHbIX AEHEeXHbIX CpeAcCTB B pa3Mepe obecneyeHus gaHHOW 3asiBKM, MHQoOpMauus o
KOTOpOM HanpasneHa O3, a Takxe B cny4yae, ecnu bBbrokupoBaHue [eHeXHbIX CPeAacTB Ha
CneumanbHOM cyeTe y4yacTHMKA 3aKynkuM He MoXeT OblTb OCyLleCTB/IeHO B CBS3M C apecToM
AeHeXHbIX cpeacTB Ha CneunanbHOM cyeTe yyacTHMKa 3aKynKW, OCYLLEeCTBIEHHbIM B COOTBETCTBUMU C
3aKkoHoaaTenbcTBoM Poccuiickon ®degepaunn. O HEBO3MOXHOCTU BNOKMPOBaHUA AEHEXHbIX CpeacTB
Ha CneuuanbHOM cuyeTe yyacTHMKa 3akynku BaHk ysegomnser O3[ B nopsake, npenycMoOTpeHHOM
CornaweHvem o B3ammogenctsum, B TedeHume 50 (MATMaecaTm) MWUHYT C MOMEHTa MONy4YeHus
YKa3aHHOM B NyHKTe 3.6. HAcToAWMX Ycnosmin nHpopmaumm ot O3I1.
2.8. Topadvein 3asiBKM Y4acTHWUK 3aKyMnKW BblpaxaeT CBOe cornacue Ha BbnokupoBaHue BaHkoM
OEHEeXHbIX CpeAcTB, HaxoAswumxca Ha ero CneumanbHOM cyeTe ydacTHMKa 3aKynku, B pasMmepe
obecrneveHns coOTBETCTBYIOLLEN 3asa9BKMU.
2.9. bBbnokupoBaHue pgeHexHbIX cpeacts Ha CneumanbHOM  cyeTe  y4yacTHMKA  3aKYMKwu
ocyuwectenserca baHkoM Ha nepuoa A0 MOMeHTa nonydyeHus ot O30 nHbopMaumm 0 NpekpalleHnu
BrnoknposaHug.
2.10. B nepuoa BnokmpoBaHuA AeHexXHbIX cpeacts Ha CneuyuanbHOM cCUYETEe yyacTHMKA 3aKynKwu,
YyacCcTHMK 3aKynkm He BhnpaBe Mo CBOEMY YCMOTPEHUIO pacnopsXaTtbCs 3ab6/710KMPOBAHHbIMU
AeHexXxHbIMn  cpeacteamu. [pn Hanuuum Ha  CneumanbHOM  CYyeTe  yyacCTHMKA  3aKyrnku
He3ab610OKNPOBAHHbIX [AEHEXHbIX CPeAcTB, Y4YacTHUK 3aKynku pacnopsxaeTtcd UMW Mo CBOEMY
YCMOTPEHMUIO B MOpsiAKe, YCTaHOBIEHHOM 3akoHoAaTenbCTBOM Poccuickon deapepaunm n YCnosmsamm
OTKPbITUS U COBeplUeHUs onepauuit No 6aHKOBCKOMY cyeTy (pM3MYEeCKOoro nmua, ¢ 0CobeHHOCTAMMU,
YCTaHOBJIEHHbIMU HACTOSAWMMU YCITOBUAMMU.
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2.11. BaHk npekpawaeTt BbrnokupoBaHue AeHexHbIX cpeacTB Ha CrneumanbHOM cuyeTe ydyacTHMUKa
3aKynkn B TedyeHue oaHoro pabouvero AHS nocne nony4vyeHns nHgpopmaummn ot O3l B COOTBETCTBUU C
®denepanbHbIM 3aKOHOM N 44-03 B cnefyrowWmx cnydvasx:

- 0T3bIB 3as89BKM OnepaTopoM 3NEKTPOHHOM NAOLWAAKN;

- OTKa3 onepatopa >3NEKTPOHHOM MAOWaAKM YYaCTHUKY 3aKynkum B AONYyCKe K Yy4yacTUulo B
COOTBETCTBYHOLLEN 3/IEKTPOHHOW nMpoueaype;

- YYaCTHUK 3/1EKTPOHHOI0 ayKUNOHa He NPUHAN y4YacTUsa B 3NEKTPOHHOM ayKLUWOHE;

- pa3MelleHne Ha 31EKTPOHHONM MnJowagke npoToKosia, YKasaHHoro B yactm 12 craten 54.7, yactn 8
ctatb 69 ®depepanbHoro 3akoHa N944-d3 no 3asBKe, NpPU3HAHHOM He COOTBETCTBYIOLLEN
TpeboBaHMSAM AOKYMeHTauMn O 3aKynke, 3@ MCKIYEHUEM Criy4vasi, npefyCMOTPEHHOro 4acTbio 27
cTaTtbu 44 GepepanbHOro 3akoHa N944-03.

2.12. B cny4ae BkAw4YeHuUs uHdbdopmaumm 06 Y4acTHUKE 3aKynkm B peecTtp HefobpoCOBECTHbIX
nocTaBWMKOB (NOAPSAYMKOB, UCNONHUTENEN) B CooTBeTCTBMM C PenepanbHbiM 3akoHOM N244-03
021 HanpaBnsieT B baHk B nopsigke n B CpOKK, npeaycMoTpeHHble CornaweHneMm o B3aMMoaencTemnm,
COOTBETCTBYIOLLYIO MHDOPMaLUO 0 HeEO6X0AMMOCTU nepevncrieHns BnokmposaHHbIX Ha CneumanbHOM
CyeTe YYaCTHMKA 3aKYMKM [OEHEeXHbIX CpeAcTB Ha c4yeT, Ha KOTOpPOM B COOTBETCTBUU C
3aKkoHoAaTenbCTBOM  Poccuickon — depepaumm  yumTbiBalOTCA  onepaunmm CO  CpeacTBamu,
NoCTynawwmMMn 3aKasymky, C yKazaHUeM:

- YyacTHmka 3akynkm co ChneumanbHOro cyera y4dacTHMKa 3aKynkKu KOTOPOro JAOSKHbl 6bITb
nepeyncneHsl JeHeXHble cpeacTBa;

- pasMepa AeHeXHbIX CPeAcTB, noanexalmnx nepeduncneHuo;

- nHdbopMaumm o 3aKasumke.

2.13. NMocne nony4yenusa nHdopmaunm ot O3l B COOTBETCTBUU C MYHKTOM 3.12 HaCTOAWMX YCNOBUM,
BaHk B TeueHue opgHOro pabouyero AHS MepeyucnseT AeHexHble cpeactsa, bnokuposaHHble Ha
CneunanbHOM cyeTe y4yacTHMKA 3aKynku, B COOTBETCTBYIOLWEM pa3Mepe Ha CYeT, Ha KOTOpOM B
COOTBETCTBMM C 3aKoHoAaTeNnbCTBOM Poccuinckon @epepaumu  yuuTbiBalOTCA  onepaunm  co
cpeAcTBaMm, NOCTynarwWmMMM 3aKa3umky.

2.14. B cnyvyae, ecnu B TEYEHME OAHOrO KBapTasa Ha OAHOW DNEKTPOHHOM MJOWAaAKe B OTHOLWEHUN
BTOPbIX YacTen Tpex 3asBOK Ha y4dacTue B DJIEKTPOHHOW npoueaype noAaHHbIX O4HUM YYaCTHUKOM
3aKyMKW, KOMUCCMEN MO OCYLLECTBAEHMIO 3aKynoK MPUHSATbI pelleHnss 0 HECOOTBETCTBMWN YKa3aHHbIX
3aaBok TpeboBaHMSAM, NpeayCMOTPEHHbIM [OKYMEHTauuem O TakuX 3aKynkax, Mo OCHOBaHMWSAM,
yCTaHOBNeHHbIM @epepanbHbiM 3akoHOM N944-03 (3a MUCKAKYEHUEM CNyyaeB, €CcnuM Y4YacTHUK
3aKynok o6)anoBan AaHHble peweHus B cOooTBeTCTBUM C PepepanbHbIM 3akoHOM N244-®3 u no
pe3ynbtataMm o06xanoBaHMUA NPUHATO peleHMe o HeobOCHOBaHHOCTUM AaHHbIX pelweHnit), O3
Hanpasnser B baHk B nopsake, npeaycMoTpeHHoMm CornaweHmem O  B3auMOAEUCTBUM,
COOTBETCTBYWOLWY MHPOPMAUMIO O HeobXOAMMOCTU MNEPEYUNC/IEHUSS B COOTBETCTBYHOLWMA OloaXeT
broaxeTHoOM cuctembl Poccuinckon deagepaunm AeHeEXHbIX CpeacTB YYacTHUKA 3aKynkKun, B OTHOLEHUU
KOTOpbIX OcylecTBneHO brnoknposaHue, B Lenax obecnedyeHns nocneaHen 3asasku Ha CrneumanbHOM
CYeTe y4yacTHMKa 3aKyMnKu.

2.15. bBaHK no ucrteyeHuun Tpuguatn AHen € faTtbl NOAYYEHUS yKa3aHHOM B NyHKTe 3.14 HacToawmx
Ycnosuii nHgpopmauum ot OII nepeuncnsieT AeHexHble cpeacTsa, bnoknposaHHble Ha CreymanbHOM
CYyeTe y4yacCTHUKA 3aKynku, B pa3mepe, ykazaHHoMm O3[1, B cooTBeTCTBYOWMI 6roaxeT 6roaXeTHOMN
cuctembl Poccuiickon ®depepaumu.

2.16. HacTtosawuMM Y4yacTHUK 3aKyrnku nopy4vaeTr baHky B ciydyasax, npeaoycMoTpeHHbIX [JoroBopoMm
cneunanbHOro cyeta y4vacTHUKa 3aKynkuv, Ha OCHOBAHWMM MUHQOpMauuu, nonydeHHor ot O3,
nepeuncnaTb AeHeXxHble cpeacTtBa, bnoknpoBaHHble Ha CneunasbHOM cyeTe yyaCTHUKa 3aKynku, Ha
CyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckon ®degepaumm ydmTbiBalOTCA
onepauumm Cco cpeacresamMy, NOCTynawWMMM 3akasumky W/MAM B COOTBETCTBYHOWMNA 6rogxeT
6roaxeTHOM cuctembl Poccuinckon degepaunn.

2.17. HacTtoawmm YyacTHUK 3aKynKu npegoctaenseT baHKy cornacue (3apaHee AaHHbIA akUenT) Ha
cnucaHma 6e3 AOMNOSHUTENbHOIO PpacnopsiXXeHUs AeHeXHbIX cpeacts co CneunanbHOro cuyeta
yyacTHMKaA 3akynku B nonb3dy O3M npu B3MMaHuum MNnatel OnepaTopoM 3/eKTPOHHOM MIOWAAKN C
YyacTHUKa 3aKynkKu B cay4dasax, npeaycMoTpeHHbiXx deaepanbHbiM 3aKOHOM N244-D3.

2.18. HacToswmMM YyacTHUK 3aKynKku npegocrtasnsieT baHky cornacme (3apaHee AaHHbIM akuenT) Ha
cnmMcaHme, B TOM 4ucne 4acTuyHoe, co CneumanbHOro cyeTa Y4yacTHMKA 3aKynkum 6e3
OOMOSIHUTENIbHOrO pPacrnopsKeHnss B TedyeHue Cpoka Jencteusa [oroBopa crneunanbHOro cyera
yyacTHMKA 3aKyMnKM KOMWUCCUMOHHOrO BO3HarpaxaeHus baHka B cooTtBeTcTBUM C Tapudamm baHka,
OENCTBYIOWNMMN Ha AeHb COBEpLUEHMS onepauuii, 3a ycnyru, npepocrtasnsieMble baHKOM B pamkax
Jorosopa cneuvanbHOro cyeTa y4YacTHMKa 3aKyrnKu.

2.19. YyacTHMK 3aKynku npepoctaBnsier cornacve baHky Ha nepegady O3I uHdopmauum 06
OTKPbITUM U 3akpbiTUM CneumanbHOro cyeTa ydacTHMKa 3aKyrnku B Lensax mMcnonHeHumsa [orosopa
cneuManbHOro cyeTa yyacTHMKa 3akynku u CornaweHus o B3auMoaenCTBUm.
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2.20. Tlopaaok HayucneHus M BbinaaTbl NpPoOUEHTOB No JoroBopy crneunanbHoro cyerta y4yacTHMKA
3aKynKu:

2.20.1. BaHK HauyuMcnsgeT NpoueHTbl Ha OCTaTOK [eHeXHbIX cpeacTB Ha CneuwanbHOM cyeTe
y4YacTHMKA 3aKyrKu, B TOM Yncne, Ha CyMMy BNOKMpPOBaHHbIX AEHEXHbIX CPeacTB.

2.20.2. MpoueHTHas cTaBka no CrieunanbHOMY CUYETY Yy4yacTHMKaA 3aKyrnku onpegenseTcs
Tapudammn baHka.

2.20.3. lMpoueHTbl Ha CyMMy OcCTaTKa AeHEeXHbIX cpeacTtB Ha CneunanbHOM cyeTe yyacTHUKa
3aKyMNKM HaYUCNAalTCca €O AH4, cneaylowero 3a AHeM 3a4UCieHuns [OeHEeXHbIX CpeacTB Ha
CneumanbHbIf CYET y4YacTHUKA 3aKynKu, NO AeHb MX BO3BpaTa YYACTHMKY 3aKynKu UAKW CMCaHUA CO
CneumnanbHOro cyeTta y4yacTHMKa 3aKynKu.

2.20.4. BaHK HauucnsieT u BbIMJlAYMBAET HA4YMUCEHHble MNpoueHTbl Ha CheuuanbHblA cYeT
yyacCTHMKA 3aKYMKW eXerogHo, HO He no3aHee nocnegHero paboyero AHS ropa, 3a KOTOPbIA
npon3BeAeHO HauyncneHne NpoLEeHTOB.

2.20.5. Boinnata pgeHexHbiX cpeactB co CreunanbHOro cyeta YydyacTHUMKA 3aKynku
ocyuwiectBnsieTcs 6e3 orpaHu4YeHuin, 3a MUCKIYeHUneM bBNoKMpOBaHHOM CyMMbl B COOTBETCTBUM C
denepanbHbiM 3akoHOM N%44-03, B TedeHMe BCErO Cpoka AeNCTBUS [loroBopa crneumnasbHoro cyerta
y4YyacTHUKA 3aKyMKW HanIM4YHbIMW AEHEeXHbIMW CpeacTBaMu yepe3 Kaccy bBaHka nnbo B 6e3HannyHoOM
nopsake — nepedymcieHueM no 3asaBfeHUo YyacTHUMKA 3aKynKu, COCTaBNE€HHOMY MO YCTaHOBJ/IEHHOM
BaHkoM dopme.

3. MpaBa n 0683aHHOCTN CTOPOH
3.1. YyacTHUK 3aKynku obssyercs:

3.1.1. NcnonHaTb Hagnexawmnm obpa3oM 06493aHHOCTH, NpesyCcMOTpeHHble [IoroBOpOM crneunanbHoro
CcuyeTa y4yacTHMKa 3aKynku u MNpasBunamMu KOMMNIEKCHOro 06CnyxusaHums.

3.1.2. OnnaumeaTtb (obecneumBaTb onnaTy nNyTeM noaaepxaHus Ha CneumanbHOM cyeTe ydacTHMKA
3aKynKkn HeobxoaAMMOro ocrtaTka AEHEeXHbIX CPeAcCTB) YCnyru, okasbiBaeMmble baHkom no [oroeopy
crneumanbHOro cHeTa y4acTHMKA 3aKyMKW, COrnacHo yctaHoBleHHbIM Tapudam baHka cBoeBpeMeHHOo
N B NOSIHOM obbeme.

3.2. BaHk obsa3yeTcs:

3.2.1. OTKpbITb YYacTHUKY 3aKynkm CneumnanbHblii CYET y4dyaCTHWKA 3aKynKW MNpu npeaocTaB/eHUumn
UM BCeX HeobXoAMMbIX AOKYMEHTOB, YCTaHOB/IEHHbIX BaHKOM B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauunn.

3.2.2. OcywecTtBnatb obcnyxmBaHue CneumanbHOro cyeTa y4dacTHMKA 3aKynkKu B COOTBETCTBUWU C
3aKoHoAaTenbCcTBOM Poccuinckon depepauum n JOroBopoM cneumasbHOro cHeTa ydyacTHUKa 3aKynku
B Npegenax CyMM, HaxoAsIWMXCA Ha 3TOM cYeTe.

3.2.3. OcywectBnate onepaumu no CrneunanbHOMy CUETy y4dacTHUKa 3aKynKu, NpeayCMOTPEeHHble
JoroBopoM crneumasnbHOro c4yeta y4vacTHWUKa 3aKynkW, B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunmn, HOpMaTUBHbIMWM akTaMu baHka Poccumn, Tapudamm baHka M HacTosAWMMM
Ycnosuamu.

3.2.4. B nepuoa BnokuMpoBaHUSA AeHexXHbIX cpeAcTB Ha CrneunanbHOM CUYeTe yyacCTHMKA 3aKymnKu
BaHKk He BNpaBe MCNOMHATbL pacnopsXKeHUs YyacTHUKa 3akynku K CneuymanbHOMY CYETYy ydyacTHUKa
3aKynKM nyTeM CnuMcaHus CyMMbl BNOKMpOBaHHbIX AEHEeXHbIX CpeacTB, MpoBOAWUTb Kakue-nmbo
onepaunn no CneunanbHOMY cYeTy ydacCTHMKA 3aKynkKu MNyTeM CnMcaHus CyMMbl BNOKMpOBaHHbLIX
OEHEeXHbIX CPeACTB, 3a UCK/IOYEHNEM onepaumnin, NnpeayCcCMOTpPeHHbIX [JoroBOpoM crneumnasnbHoro cyerta
y4YacTHMKA 3aKyMnKK, a TakXKe 3aKoHohaTeNnbCTBOM Poccuinckon degepaunm.

3.2.5. He packpbiBaTb 6aHKOBCKYIO TaliHy MO onepauunsiM, ocyliecTsnsemMbliM no CrneymanbHOMYy CYeTy
y4yacTHMKA 3aKyMKW, He AOoMnycKaTb MpeaocTaB/ieHMs CBeAeHui 0 cocTosHuu CneuunanbHOro cyeta
yyacTHMKA 3aKynkum K onepaumsax no Hemy 6e3 cornacus YdacTHMKA 3aKynkKu 3a MCKIOYEHUeEM
c/lyyaeB, NpeAyCMOTPEHHbIX AENCTBYHOLWMM 3aKOHOAATeNbCTBOM M HOPMATMBHbIMW akTamu baHka
Poccuun.

3.2.6. Hauncnatb npoueHTbl 3a MoSib30BaHME [AeHEeXHbIMWM CpeAcTBaMu, HaxoAsWMMUCA Ha
CneunanbHOM c4yeTe y4yaCTHWMKa 3aKynku, B TOM 4ucne, B nepumod ux bBbnokumpoBaHusa B uenax
obecneyveHns 3aaBkW. PasMmep TakuMx NpoUEHTOB onpeaensetca Tapudamn baHka, n ykasbiBalTCa B
3asB/ieHNUN Ha OTKPbITUE cYeTa.

3.2.7. WHdopMmpoBaTb YuyacTHMKa 3aKynkm 060 BCEX M3MEHEeHUAX, BHOCUMbIX B Tapudbl baHka 1 B
HacTosiwme YCNoBuUs, B COOTBETCTBUM C YCNOBUAMMK [paBui KOMMNIEKCHOO 06CNyXnBaHUS.

3.3. Y4acCTHMK 3aKyrnKu MMeeT Npaso:
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3.3.1. becnpensaTtcTBeHHO pacnops»kaTtbCa MMelwmMnuca Ha ero CneuymanbHOM cyeTe ydyacTHMKA
3aKYMKW [OEHeXHbIMW cpeacTBaMu, KoTopble He bnokumpoBaHbl B COOTBETCTBMM C  HacCTOSLWMMU
Ycnosuamun, c cobniogeHmem tpeboBaHmnin 3akoHogaTenbcTBa Poccuiickon ®epgepaunmn, HOPMaTUBHbIX
aKTOB, MpaBWa N MHCTPYKUMin LleHTpanbHoro 6aHka Poccuinckon ®egepaunm n baHka.

3.3.2. Ob6pawatbcsa B baHk C uenbio NoslyyeHus BbIMUCOK U CrpaBoK, 06 OCyLlLecTBeHMM onepauunmn
no CneumanbHOMYy CYETY Y4YaCTHMKA 3aKYMKW.

3.3.3. MonyyaTb KOHCy/NbTauuMM NO BOMPOCaAM MUCMoOAb30BaHMA ChneumnanbHOro cyeta y4yacTHMKa
3aKynMKw.

3.3.4. OcywecTBnaTb MHble NMpaBa, YCTAaHOBNEHHbIE 3aKOHOAATENbLCTBOM Poccuiickon depepauun m
JloroBopoM crneumanbHOro cyeTa yydacCTHMKa 3aKyrKu.

3.4. bBaHK nmeeT npaso:

3.4.1. BHocutb B Tapudbl baHka wn/ wnm Hactoawme YCNOBUSS M3MEHEHMS, B COOTBETCTBUM C
MpaBunamMm KOMMNNEKCHOrO 06CNy>XMBaHUS.

3.4.2. OTkasaTb B coBepweHun onepaumii no CrneumanbHOMY CYeTy Yy4dacTHMKA 3aKyrnkKu rMpwu
Ha/IM4YMN OCHOBAHWMN, CBUAETENbCTBYIOWMX O HapyleHUU AENCTBYIOLWEro 3akoHoAaTesbCTBa, B TOM
ymucne ycnosun Jorosopa crneumasibHOro cyeTa yyacTHMKA 3aKynKu.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B cnyyae HeUCNONHEHUS WM HeHaaneXawero ucnosiHeHus obsizatenbctB no [Jorosopy
CneunanbHOro cyeTa ydacTHMKA 3aKynku BUHOBHAs CTOPOHA HeceT OTBETCTBEHHOCTb B COOTBETCTBUU
C 3aKOHOAaTenbLCTBOM Poccuinckon deaepaunn.

4.2. BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATEeNbCTBOM Poccuinckon depepaumu
nepea YJYaCTHUKOM 3aKynku 3a cobniogeHue, yCTaHOBMAEHHOro [oroBopoM creuuanbHOro cyeta
yyacTHMKA 3aKynKu CpokKa npekpalleHus 6N10KMpOBaHUA ero AeHeXHbIX cpeacTB Ha CneunanbHOM
cyeTe Yy4yacTHMKa 3aKynkKuv, B OTHOLWEHWM KOTOPbIX OCYyLecTBNeHo 6n0KnpoBaHMe B Uenax
obecneyveHnsa 3a8BOK Ha y4dyacTue B DNIEKTPOHHOM Npoueaype.

4.3. bBaHKk He HeceT OTBETCTBEHHOCTb 3a HeCBOEBpPEMeHHoe nepeyvncneHme bnoKMpoBaHHbIX
AeHeXHbIX cpeacts no 3anpocy O3, B cny4dyae apecta WIM CAUCaHUSA [EHEXHbIX CpeacTB
co CneumnanbHOro cyeTa y4yacCTHMKA 3aKynkKuM B CAy4daax, MpenyCMOTPEeHHbIX 3aKOoHO4aTebCTBOM
Poccuinckon depnepaunu.

4.4. B cnydae npocpoyvku ncnosiHeHns baHKoM npenycMOTpeHHbIX [JoroBopoMm crieymasibHOro cyeta
yyacTHMKA 3aKyrnku o643aTenbCTB N0 nNpekpaweHuto 670KUPOBaHUSA AeHeXHbIX CpeacTB Ha
CneumanbHOM cyeTe ydacTHMKA 3aKYNKKW YYaCTHUK 3aKYMKW, B TOM 4YMC/ie NPU3HaHHbIM NOCTaBLIMKOM
(noApsAAYMKOM, UCMNONHUTENEM) B COOTBETCTBMU C PeaepanbHbiM 3akoHOM N244-03, OepepasibHbiM
3aKOHOM N9223-03 BnpaBe noTtpeboBaTb ynnaTbl NeHen. lMeHs HauMCAseTca 3a KaXAbl AeHb
NPOCPOYKM wncnosiHeHns o653aTenbCTBa HauMHas CO AHS, cCreaylowero 3a JAHEM UCTeYeHus
YCTaHOBIEHHOro B COOTBETCTBMM C [lOroBOpOM CreumanbHOro cyeta ydyacTHMKA 3aKynku Cpoka
ncrnonHeHns obsszatenbcrBa. Takas NeHs yCTaHaBNMBAaETCs B pa3Mepe OAHOW TPeXCOTOM KAK4YeBOW
ctaBkn LleHTpanbHoro 6aHka Poccuinckon depgepaunmm [ENCTBYHOWENA Ha gaTy ynnatbl MeHW oT
HEBO3BpaLLEHHON B CPOK CYMMbl U OT He pa3bioOKMPOBaHHON B CPOK CyMMbl, H1O0KMpOBaHME KOTOPOM
AO/KHO 6bITb NpeKkpaLleHo.

4.5. OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb W AOCTOBEPHOCTb WMHMOpMauun, npenocTaBsiseMoi
O2I1 BaHKy B COOTBETCTBMM C HacToAWwMMK YcnoBusamun, HeceT O3M. BaHK He HeceT OTBETCTBEHHOCTHU
3@ HapyweHue YyCTaHoB/EHHbIX ®depepanbHbiM 3akKOHOM N244-03 cpokoB 6nokuposaHus/
npekpaweHns 6710KMpoBaHNA AeHEeXHbIX cpeAcTB Ha CneumanbHOM cyeTe ydyacTHMKA 3aKynku, a
TaKXe CPOKOB MepevyncrieHns AeHeXxHblX cpeacts co CneumanbHOro cyeTa ydacCTHMKA 3aKYNKW B
cnyvasax, Korga ykasaHHble HapylweHus gonyuweHsl no suHe O3I1.

4.6. bBaHKk He HeceT OTBETCTBEHHOCTU, ecnn onepaumm no CneumanbHOMY CUYETY Yy4dyaCTHUKA
3aKyMNKM HE NPOBOASTCH B CPOK Mo BMHe baHka Poccmu nnm 6aHKOB-KOppPEeCnoHAEHTOB.

4.7. CTOpOHbl He HecCcyT OTBETCTBEHHOCTM 3a HeucrnosHeHue obssaTenbcTB Mo [orosopy
cneunanbHOro c4yeTta Yy4dyacCTHMKA 3aKynkKW, €eCcln WX HEUCMOSIHEHME SBUIOCb C/eACTBUEM
obcToaTenbCcTB HenpeogonuMon cunbl (popc-Maxop), TO eCTb Ype3Bbl4amHbIX U HenpeaoTBpaTUMbIX
NpM JAaHHbIX YCNoBusAX 06cCToATeNnbCTB (BOEHHble A[ENCTBUSA, CTUXMHble 6eacTBMS, oOnacHble
npupoaHble siBNeHus, KatacTpodbl U Apyrue ypessblyaiHble M HenpeaoTBpaTMMble 06CTOATENbCTBA
WAn CuTyaumm, NpegycMOTPEHHbIE 3aKkoHoA4aTeNbCTBOM Poccuiickon ®epepaumnn).
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4.8. [encrtBnme HaCTOSAWMX YCNOBMA MNPMOCTaHABIMBAETCA Ha BpeMs AeNCTBUS 06CTosATeNnbCTB
Henpeoao/IMMON CUJibl N BO3OOHOBASETCS NOCNe NpeKkpaLlleHns ux 4enCcTBus.

4.9. Bo BceM oOCTanbHOM, 4YTO NpPSAMO He nNpeaycMOTpeHOo HacTodAwmuMmmn Ycnoeusammn, CTOPOHbI
PYKOBOACTBYIOTCS 3aKoHOAATeNbCTBOM Poccuinckon depgepaunm.

5. 3aK/IlounTEeNIbHbIE NOJI0XKeHUsA

5.1. JoroBop creuuanbHOro cyeta Yy4dacTHMKa 3aKynku BCTyrnaer B CWUAy C  MOMEHTa
npeaoctaeseHnsa Y4YacTHMKOM 3aKynku B baHK 3asaBneHMst Ha OTKPbITME cyeTa W NpoCTaBlieHUS
BaHKOM OTMeTKM 0 NMPUHATUM 3asiBNeHUs Ha OTKPbITUE cYeTa U ﬂ,eﬁCTByeT A0 MOMEHTa pacCTop>XeHuA
no uHuMumaTmee nwbon u3 CTOpPOH nmbo Mo WMHbIM OCHOBAHWAM B COOTBETCTBUM C MpaBunammn
KOMMJIEKCHOI 0O O6CJ'IY)KMBaHM9|.

5.2. Tllopada Y4YacTHMKOM 3aKynkum 3asiBfieHMsa O 3akpblTun CrieunanbHOro cuyerta Yy4yacTHUKA
3aKynKn $BNseTCS OCHOBaHMeM JAsis pacTopxeHusa [orosBopa creumasnbHOro cyeta ydacTHUKa
3aKyMnKn M Ans npekpaweHns AencTBUst CneumanbHOro pexuma, ycTaHoBneHHoro Ha CneumanbHOM
cyeTe y4yacCTHMKA 3aKynku B COOTBETCTBMM C HacToswmmum Ycnosusamu. B cnydyae Hanmumsa Ha
CI'IELWIa}'IbHOM CYyeTe y4acCTHMKa 3aKynKu 3a6ﬂ0KI/IDOBaHHbIX AOEHEXHbIX CpeactB B COOTBETCTBUKN C
®enepanbHbiM 3akoHOM N944-03, 3akpbiTne CneuymanbHOro cyeta ydacTHMKA 3aKynku BbaHKOM He
Npon3BOAMTCA A0 MOMEHTa npekpaweHns baHkoM 6/10KMpoBaHNA AEHEXHbIX CpeaCTB B COOTBETCTBMM
¢ ®egepanbHbIM 3aKoHOM N°44-03.

5.3. Ecnun kakoe-nmbo 13 NONOXEHUN HACTOALMX YCIOBUIN CTAHOBUTCA HEAENCTBUTENIbHBIM B CBA3M
C M3MEeHeHMeM 3aKkoHogaTenbcTBa Poccuinckon depgepaummn, 3TO He 3aTparmeaeT AENCTBUTENLHOCTU
OCTallbHbIX MOJIOXXEHWUM HACTOALMX YCNOBUN.
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MpunoxeHune 17

K MNpaBuniaM KOMMNIeKcHOro 6aHKOBCKOro
obcnyxmneaHua gusnyecknx nuy B PHKB baHk
(I'IAO)174

MpaBusa HAYNC/IEHUSA U BbIMJ1aTbl BO3HArpakaeHus 3a coBepLieHne (pMHaHCOBbIX
onepauMi B paMKax NnporpamMmbl JIOSISIbHOCTH

Hactoswme MNpaBuna HauMCNeHUs M BbiNJaTbl BO3HArpa)kaeHms 3a coBeplueHne HUHAHCOBbIX
onepaunn B paMKax MNporpaMmbl fosisibHOCTM (danee - [paBunia) ABASIOTCA HEOTbEMJIEMOM YacCTbiO
MpaBWA  KOMMIEKCHOro 6GaHKOBCKOro 06CnyxuBaHWA  ¢usmyecknux nuy B POCCUNCKOM
HALUMOHAJIbHOM KOMMEPYECKOM BAHKE (nybnnyHoe akunoHepHoe obuectso) (aanee — lNpaBuna
KoMnaekcHoro obcnyxusaHusa). Hactoawme MNpasunia onpeaensatoT NopsaoK HAYUCIEHUS U BbinNaaThl
BaHKOM BO3HarpaxaeHust y4yacTHMKAM MporpaMMbl J0SIBHOCTM MpU  MNPOBEAEHUM MMKU onepauumn
6e3HannyHoOM onfaaTbl TOBApOB M YCAYr B TOProBO-CEPBUCHBLIX Npeanpusatnax m cetn UHTepHeT ¢
NMOMOLLBIO KapT WM UX PEKBU3NTOB, @ TaKXe peryampyroT OTHOWEHNS Mexay BaHKoM M yyacTHuKamm
nporpamMmmbl, BO3HWKAKOLWME B CBA3M C OCYLECTBIEHWEM CTOPOHAMM YKasaHHbIX (UHAHCOBbIX
onepauun.

1. TepMuHbl U onpeaneneHus

B HacTosawmx MNMpaBunax NCnonb3yrTCa ceaywme TEpPMUHbI U onpeaeneHns:

Bo3HarpaxpaeHue - [eHexHas BbinaaTta 3a cosepuweHue [depxateneMm KapTbl ®MHAHCOBbLIX
onepauunn c ncnonb3oBaHnem KapTbl, BbinsaunBaemas Ha CueT B pybnsax Poccuiickon ®epepaumn B
pa3Mepe, ycTaHoBNeHHOM Tapudamu baHka.

Aepxxartenb KapTtbl — pusnyeckoe nnuo, ABMSKOLWEECS CTOPOHON Mo JoroBopy KOMMNAEKCHOro
obcnyxmneaHua n 3aknaoumsewee ¢ baHkom [loroBop NpeaocTaB/ieHUs U MCNOMb30BaHNA GaHKOBCKUX
pacyeTHbIX KapT, saBnsdwweeca nonb3osatenem KapTbl. [epxatenem MOXeT ObiTb TONbKO
neecrnocobHoe dusmyeckoe nnuo.

[lorosop nNpepocTaB/IEHUSA U UCNOJIb3OBaHNA 6aHKOBCKMX pacyeTHbIX KapT — B paMKax
HacToawmMx [lpaBuna MNOHMMAETCA AO0roBOp, 3aK/4YeHHbIM Mexay [epxaTtenemM u BaHKOM Ha
npepoctasneHne Kaptol.

[Jorosop KOMIUJIEKCHOro ob6cnyxuBaHna - [loroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxuBanna dusnyeckux numy B POCCUMCKOM HALIMOHA/IBHOM KOMMEPYECKOM BAHKE
(nybnmnuyHoe akuMOHepHoe O0b6WecTBO), 3aK/l4YeHHbIn Mexay baHkoM v KnneHToM nyTem
npucoeamMHeHns KnmnenTta K lNMpaBuaam KOMMAEKCHOro o6cnyxunBaHums.

KapTta - pacyeTHas/KpeauTHas KapTa, SMUTUpoOBaHHas BaHKOM, C UCNOb30BaHWEM KOTOPOM
cosepuwatoTca PMHaHCoBbIE onepaumu.

JIMMUT BO3HarpaxkxgeHuss - MakKCuManbHas CcyMMa Bo3HarpaxaeHusi, YyCTaHOB/IEHHas
Tapudammn baHka.

onuua «Bknaguumk» — AONOAHUTENbHbIN DyHKUMOHAN, npeanaraembin baHkom [depxxaTtento
KapTbl, npu 3aknodeHnn um ¢ 15.01.2020 gorosBopoB H6aHKOBCKMX BKNAAOB B paMKax MporpaMmbl
NOSANBbHOCTU. YCnoBusa noakntodeHmns Onunm «Bknaguumk» yctaHoBieHbl Tapndamn baHka.

onumsa «3aeMIUK>» — AOMNOJSIHUTENbHbLIN PYHKUMOHAN, npeanaraemMoin baHkom [epxaTtento
KapTbl, npu 3aknoyeHun nm ¢ 15.01.2020 kpeauTHbIX JOrOBOPOB B paMKax NporpaMMbl JI0OSASIbHOCTW.
Ycnosus nogknoydeHna Onuum «3aeMumnKk» yctaHoBeHbl Tapudammn baHka.

OTyeTHbIX nepuopa - KaneHAapHbIA Mecsl, B TedyeHue KoToporo [epxatenem KapTbl
coBepueHbl dDnHaHCOBbIE onepauun.

MporpamMmma nosiNIbHOCTU - nNporpamMma noowpeHus [epxatenein KapTbl, HanpasieHHasa Ha
yBe/IMYEeHNEe aKTUBHOCTU KJIMEHTOB B MpuobpeTeHun TOBapoB W YCNyr B TOProBO-CEPBUCHbIX
npeanpuaTnaxX n cetn MHTepHeT C NoMOoLWbIo KapT WA UX PEKBU3UTOB, cocToswas m3 AByx Onuuii:
Onuua «3aeMwmk>», Onuna «Bknaguumk».

Cuet - 6aHKOBCKMI cyeT, OTKpbiBaeMbli baHkoM [epxxatento KapTbl AN ydyeTa AEHEeXHbIX
CpeAcTB No ornepaunsaM, COBepLUaeMbIM C UCNOfb30BaHMeM KapTbl n/mnu ee pekBn3nTOB.

YyacTHMK nporpaMmmbl JIOSSIbHOCTU — [eprkatenb KapTbl, nogknoumnsliuniica Kk Onunu
«3aeMwmnk» nnn Onunn «Bknagumk».

duHaHcoBasa onepauumsa - dUHAHCOBAs pacxojHas onepauus, COBeplUeHHass B TOProso-
CEepBUCHbIX MNpeanpuatTuax C mcnosb3oBaHneMm KapTbl, nnm oriepaumsa MoKyrnku B ceTu VIHTepHeT,
coBeplleHHasi C WCMNOoSb30BaHMEM PEKBU3NTOB KapTbl, 3@ MWCK/IIOYEHMEM onepaunii, yYKasaHHbIX B
NyHKTe 3.2 Hactosawmx Mpasun.
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2. O6uwMme nonoxxeHus

2.1. [porpaMma JfOSI/IBHOCTM  pacrnpocTpaHseTca Ha [Hdepxatenen KapTt, KoTopble
noakmarYuAncb K Onummn «Bknagumk» nam Onumnm «3aeMLumnKk>».

2.2. [JepxaTenb KapTbl BnpaBe o0OTKasaTbCs OT y4yactmsa B [lporpamMMe nosibHOCTU MyTeMm
obpaweHuns B otaeneHme baHka C COOTBETCTBYIOLWMM 3asiBIEHNEM.

2.3. baHK BrnpaBe yCTaHaBAMBaTb AOMOJSIHUTENbHbIE YC/IOBUSA OCYLLUECTBNEHUS HAYUCNEHUS n
BbiNsaT Bo3HarpaxaeHus YyacTHUKaM nporpaMmmbl 10871bHOCTU.

2.4. YCNnoBuMS HauucneHus u BbinnaTtbl Bo3HarpaxaeHus yctaHaBnueatoTca Tapudamm baHka.

3. Pacuert u Bbinnarta Bo3Harpa>kxaeHusn

3.1. B koHue kaxgoro OTyeTHOro nepuoga baHkOM nNpou3BOAUTCS: pacyeT ob6wen CyMMbl
BosHarpaxaeHnsa 3a OTyeTHbIM nepuoa MO WMTOraM aHanusa BCeX NpoBeAeHHbIXx ®UHaHCOBbIX
onepauun c ncnonb3oBaHueM Kaptbl.

3.2. K O®OunHaHCOBbIM onepauunsiM OTHOCATCS onepaunn, COBepLlUEeHHble C MCMOSIb30BaHUEM
KapTbl (pekBu3nToB KapTbl), CBA3aHHble C OMJaToM TOBApOB M YCAYyr B TOProBO-CEPBUCHbIX
npeanpuaTUSaX U cetn MHTepHeT, 3a UCKJIIYEHNEM:

- MOJSIyYEHUS HaNMYHbIX AEHEXHbIX cpeacTts yepe3 ycrpoictea PHKB bank (MAQO) u apyrmx
KpeauTHbIX OpraHm3aumnii;

- coBepuweHus nnatexen (HanpuMmep, onjata COTOBOM CBS3M, KOMMYHasbHbIX YCNYr,
HaJIOrOBbIX MaTexen, nnartexen B 6r0oXeT, N T. N.);

- NepeBoAOB AEHEXHbIX CpeACcTB NOCPeACTBOM AUCTAHUMOHHOMO 6aHKOBCKOro obcnyxxnsaHus,
B T. 4. yepe3 pgpyrnme 6aHkum, Ha 6aHKOBCKMe cuyeTa (uanyecknx u (Mnu) opuandyeckmx nuy
(nepeBoAabl MO HOMepy KapTbl, NMepeBoAbl CO CYeTa Ha CYeT M T. M.), MOMOJSIHEHME 3SEKTPOHHbIX
kowenbkoB («AHaekc.[eHbrn», WebMoney, Platezh.ru n T. A4.), NOKYNKM [OPOXHbIX YeKOB,
NloTepenHbiX 6uneTos, LUeHHbIX 6yMmar, obnunraumii, MOHET, C/IMTKOB ApParoueHHbIX MeTanaoB, NoKynKa
BaNtoTbl, N T. N.;

- onepauumi B KaswHO, TOTa/M3aTopax M WMHbIX UIFOPHbIX 3aBeAeHusX, Npu onjaTe CTaBoK,
napyu 1 MHbIX YHMKanNbHbIX (KBa3n-Kalw) onepauunii, B TOM 4Yncie vyepe3 VIHTepHeT;

- CMMCaHNA B CHET onflaTbl KOMUCCUM, MPOLLEHTOB /NN HeycToek baHka.

3.3. Bua OwuHaHcoBoM onepauumn onpepensetcd baHKOM B COOTBETCTBMM C Mpasuiamu
naaTeXHoOM CUCTeMbl, B paMKax KOTOpon BbinyweHa Kapta. B cnyyae HeKOppeKTHOro
npegocrasneHmns nHoopMaunm o Tune ®MHAHCOBOK onepaunum TOProBO-CEPBUCHBLIM MpeanpusTUEM
n/wnn 6aHkoMm-akBanepoMm, OUHaAHCOBas ornepauns MOXET nonagatb B MUCKAKYEHUSA U He
YUnTbIBaTbCS Npu pacyete BosHarpaxaeHus.

3.4. baHK He HeceT OTBETCTBEHHOCTU 3a HEKOPpPEKTHOE npeaocTaB/eHne nHpopMaunum o tune
dOUHAHCOBOM onepaumn TOProBo-CEPBUCHLIM NpeanpuaTMeEM U/mnn 6aHKOM-3KBaepom.

3.5. Hauncnernune BosHarpaxaeHus npoBoamTcs no ®MHaHCOBbIM onepauusaM, COBEpLUEHHbIM C
ncrnonbsoBaHmem KapT/c mcnonb3oBaHWeM pekBu3nToB KapT, He3aKpbITbiX M He HanpaB/eHHbIX Ha
3aKpbiTMe HA MOMEHT Bbinsatbl Bo3HarpaxaeHus.

3.6. Bo3HarpaxxaeHue paccymTbiBaeTcss OT CyMMbl OWHAHCOBLIX onepauuin, Ho He 6onee
YCTa@HOB/IEHHOrO JInMMTa BO3Harpa)aeHus 3a Kaxabin OTYETHbIN Nepunoa.

3.7. baHk BbinnaumBaeT Bo3HarpaxageHne Ha CyeT exeMecsa4yHo He no3gHee 15 pabouero gHs
Mecsua, cneayrwero 3a OTYETHLIM.

4. 3aknrounTenbHbIe NOJZI0XKEHUA

4.1. baHK ocTaBnseT 3a coboi NMpaBO OCYLLECTBNATb nepepacyeT OWwnbOoYHO BbIMJaYeHHbIX
BosHarpaxaeHuii.
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