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POCCUNCKNA HALMOHANBHbBIA KOMMEPYECKUM BAHK (ny6nuuHoe akLMOHepHoe o6LiecTso)
(panee — baHK), C 0A4HOMN CTOPOHbI, U PU3NYECKOE NNLIO, U3bSBMBLUEE B NMUCbMEHHON (hOpME CBOE
cornacme Cc ycnoBumsiMM HacToswmx «[lpaBuMn  KOMMJIEKCHOro 6aHKOBCKOro 06CnyXuBaHus
dusmnveckux nuy B PHKB BaHk (MAO)», c¢ Apyroi CTOPOHbI, 3aKAluuMan Ha ycnosuax «[llpasun
KOMMieKCHOro 6aHkoBckoro obcnyxuBaHua dusndecknx numy B PHKB Bank (MAQO)» [dorosop
KOMMJIeKCHOro 6aHkoBckoro obcnyxuBaHma dusndeckmx nmy B PHKB bBank (MAO) o
HUXeceayoLWeM.

1. TepMuHbI

1.1. AkuenTt? - cornacue baHka Ha 3aki4deHue [loroBopa KOMMIEKCHOro 06CNyXUBaHUS
(OoroBopa Ha oOKasaHue YyC/yrn), Bbipa)XXeHHOe B COBepleHun baHKoM, nonyumBwuM odepTy,
OENCTBUN MO BbIMOJIHEHUIO YKa3aHHbIX B HEN yCnoBui [lorosopa.

1.2. AHkeTa® - aHkeTa, 3anonHseMas KnveHToM no ¢opMe BaHka npyv MNEPBUYHOM WU NpuU
NMoBTOpPHOM obpaweHnn B baHk, coaepxawas npeanoxenue (odepty) KnmeHTa Ha 3akiw4yeHune
Jorosopa KOMMNMEKCHOro o06CNyXMBaHUA Ha YCAOBMUAX HacToawux [lpaBuia  KOMMAEKCHOro
obcnyxunsaHua n/mnn Ha 3aknodeHne Cornawennsa o6 340 Ha ycnosusax lMopsaaka 3400 u/vnu Ha
3aknyeHne [orosopa O npegocraBneHnn 6aHKOBCKOrO MNpoAyKTa B COOTBETCTBUMM  C
HacToswmMK NpaBmaamMnm KOMNAEKCHOrO 06CnyXuBaHmns mn MpUnoXeHUsMU K HUM.

1.3. “AyTeHTMdUKauma - npoueaypa npoBeEPKN COOTBETCTBUSA (TOXAECTBEHHOCTU) HEU3BECTHOIO
obbekTa W3BECTHOMY Ha OCHOBaHWW COBMaAeHUs MPU3HAKOB YHWKanbHOMY uaeHTUdUKaTopy,
npeabasneHHoMy KnneHtoMm B BaHk npwu:

- ocyuwecTtBneHun onepaunii/opopmneHmmn 6aHKOBCKMX NMPOAYKTOB B AMCTAHLUMOHHbIX KaHanax
obcnyxxmeaHma Ha ycnosusx NMpaBui KOMNIEKCHOro obcnyxmeaHmsa n B pamkax CornaweHus
06 OCyLLEeCTB/IEHMN 3/IEKTPOHHOINO AOKyMeHToobopoTa npuv AUCTAaHUMOHHOM 6aHKOBCKOM
obcnyxumBaHun dusmueckmnx nmuy B PHKB Bank (MAQO), 3akntwuyeHHoro Mexay baHkom un
KnneHtoM Ha ycnosusax Mpunoxernuns 15 k MNMpaBunam KOMMIEKCHOro 06Cny>XnBaHus;

- npu nonyyeHmn B [logpaspgeneHnn baHka WHOOPMALMOHHO-KOHCYNbTALUOHHbBIX YCAyr u
odopMieHnn ornepaumi HedUHaAHCOBOrO xapakTepa, B TOM 4ucie ogOopM/IEHMN CNpPaBOK,
BbIMNCOK, 0pOpMIEHNN ObpaLLeHni.

AyTEHTUDUKALMOHHBIMW  AaHHbIMKU  SBNAOTCS JIOTMH M nNapofib KnueHnTta, Koa-noaresepxaeHwue,
JInyHbIN KOA, NpeacTaBneHHble KnneHToM ans NaeHTndukaumm n ycTaHOBAEHUS IMYHOCTU AaHHbIE,
B TOM u4ucne Konuss [OKyMeHTa, YyAOCTOBepsoWero sAn4YHocTb KnueHTa, doTorpadunueckoe
nsobpaxeHme KnueHta, cosgaHHoe B [logpasgeneHmn baHka C NpUMMEHEHWEM annapaTHo-
TexHn4yecknx cpeacts baHka M coxpaHeHHoe B 6a3ax AaHHbIX BbaHka, a TakXxe Apyrue AaHHble,
ncrnonb3yeMbie MNpu  OoCyllecTBfieHun KnmeHToM onepauuin  HedpUHAHCOBOro XapakTtepa® B
MoapasneneHunsax baHka n/vnu gns goctyna v CoBeplleHus onepaunii B MCTaHUMOHHbBIX KaHanax
obcnyxnBanus.

1.4. BaHKOBCKas pacueTHaa kapTta (aanee — Kapta)® - 371eKTpoHHOE CpeACTBO niartexa Aans
coBeplleHUs eé aepxaTeneMm onepaumii B npegenax CyMMbl AEHEXHbIX CPeACTB, HaXoAsLWMXCS Ha
ero Cuyete. KapTa siBnsieTcs cobcTtBeHHOCTbIO baHka 1 npenocrtaBnsieTcs B NoJsib30BaHMeE AepiKaTesto
Ha YCnoBusX, onpegeneHHbix [lpaBunamMu nNpenocTaBleHUss UM MUCNOAb30BaHUS 6aHKOBCKUX
pacyeTHbiX kapT PHKB BaHnk (MAO).

1.5. 7BaHKOBCKMW NpOAYKT — oTAeNbHas 6aHKOBCKaa yciayra WaM nakeT 6aHKOBCKUX YCNyr
(6aHkoBckui cueT, 6aHkoBCKMI Bknaa, 6aHKoOBCKas pacyeTHas KapTa, ycayra «SMS-6aHKuHM»,
Cucrema <«WHTepHeT-6aHK»)), HanpaBneHHasa(-bll) Ha yaoBneTBopeHWe noTpebHocTel KnueHTa,
KoTopas(-bin) npegocTtasnsaTcs KnmeHTy B COOTBETCTBMM € [OroBOPOM  KOMMIEKCHOro
obcnyXmBaHMa W 3aKAK4YeHHbIM B ero paMkax J[loroBopoM O npepocTtaBfieHun 6HGaHKOBCKOro
npoaykTa.

2 NyHkT ao6aeneH Mpukasom N2 281 ot 06.05.2016

3 NyHkT po6aeneH MNpukasom N2 110 ot 16.02.2018

4 MyHkT gobasneH Mpukasom N2 51 ot 27.01.2020

5 K onepaumsamM HedUHaHCOBOro xapakrepa OTHOCATCS: nosydyeHve KAneHTom MHGOpMaLMOHHO-KOHCYIbTALLMOHHbIX YCAYT,
CNpPaBOK, BaHKOBCKMUX BbINUCOK, KONWUI 1 Ay6AMKaTOB paHee 0popMIeHHbIX BAHKOBCKUX JOKYMEHTOB/A0r0BOPOB.

5 MyHKT fo6asneH Mpukasom N2 281 o1 06.05.2016

" MyHkT no6asneH Mpukasom N2 51 ot 27.01.2020



YcrnoBus npeaocTaB/ieHUs KOHKPETHOro 6aHKOBCKOro MnpoAyKTa B paMkax Hactoawmx [pasun
KOMIMJIEKCHOIO O6CNY>XUBAHUS U3/I0XEHbI B COOTBETCTBYIOLWEM [MpunoxeHnn (MpunoxeHnsa 1-16) k
HacToAwWwmMM MpaBniaM KOMMNIEKCHOrO 06Cy>XMBaHUS.

1.6. BeHedmumapHbi¥ Bnageneu® - dpunsnyeckoe nnLO, KOTOPoE B KOHEYHOM CYETE MPAMO UMK
KOCBEHHO (4epe3 TpeTbux nuu) Bnageet (MMeeT npeobnapatouiee yyactme 6onee 25 npoueHToB B
KanuTane) KAMEeHTOM — IopUANYECKUM NMUOoM b0 MMeeT BO3MOXKHOCTb KOHTPOAIMPOBATbh AENCTBUS
KnueHTa. beHedwuUMapHbIM BlagenbLUeM KMEHTa — PU3NYECKOro nua CYMTAeTCs 3To dumamdeckoe
MU0, 3@ WCK/IOYEHMEM CNy4yaeB, eCc/iM MMEKTCA OCHOBaHMSA nosnaratb, 4To 6HeHeduumapHbIM
BNnajenbueM sBSeTcs MHoe pusnyeckoe numuo.

1.7. Bbirogonpuobpertartenb® - /MU0, He ABASAKOLWIEECS HEMNOCPEACTBEHHO Y4YaCTHUKOM
onepaumMun, K Bbiroge KOTOpPOro JAeWcTByeT K/MEHT, B TOM 4MCle Ha OCHOBAHUM aAreHTCKOro
[lOroBOpa, AOroBOPOB MOPYYEHUS, KOMUCCUU U [AOBEPUTENIbHOTO YMNpaBieHUs, Mpu MNpoBeAEeHUMU
onepauuin C AeHEXHbIMU CPEACTBAMU U UHbIM MUMYLLECTBOM.

1.8. [OepxaTtenb 6aHKOBCKOM pacuyeTHOM KapTbl (panee - [Oepxxartenn/[dep)xatenb
OcHoBHOM KapTtbl)® - dusunyeckoe nnuo, ABnSOLEECS CTOPOHON Mo [1oroBopy KOMMJEKCHOro
obcnyxuneanusa (KnmeHToMm) m 3akntoumelliee ¢ baHkoM [loroBop npeaocTtaBfieHns U UCMNosib30BaHMS
6aHKOBCKMX pacyeTHbIX KapT, ABMSOLWEECs nosib3oBaTeneM 6aHKOBCKOM pacyYeTHOM KapThbl.

1.9. [OAXUCTaHUMOHHbIE KaHanbl o06cny)>xuBaHusA!! - TexHONOrMYeckMe pelleHns Mo
B3ammopenctenio baHka ¢ KnmeHTamMM C MCNOAb30BaHMEM CUCTEM YyAANEHHOro 06CnyXuBaHWS
(baHkoMaTbl, TepMuHanbl camoobcnyxmBaHus, Cucrtema <«WUHTepHeT-6aHK», «SMS-6aHKUHIM»,
KOHTaKTHbIA LEeHTp), NOCpeACTBOM KOTOpbIX KrneHTbl Mnonb3yTcs 6aHKOBCKMMW  yCnyramu,
npenocTaBisieMbiMM B paMkax [loroBopa KOMMJIEKCHOro ob6cnyxuBaHmss U [JoroBopoB o0
npenocTaBfeHMn 6aHKOBCKMX MPOAYKTOB B YCTaHOB/IEHHOM UMK MoOpsiake.

1.10. AoBepeHHbIN HOMep Mo6unbHoro tenedoHa knveHTa (JoBepeHHbli HoMep/OHT)? -
HoMep MobunbHOro TenedoHa KnuneHTa, KOTopbi KnneHT ykasan npu npucoegmHeHnun K MNpasunam
KOMMneKcHoro o6cnyxumBaHua uan npegocrasmn B baHk AoNOAHUTENBHO NpuU IMYHOM obpalleHun B
NMMCbMEHHOM BMWAE C UEeNbld MCNONb30BaHWUSA, YKa3aHHOro HoMepa Afa MofyyYyeHus/oTnpaBku
coobuweHuit n Kopos-noarsepxaeHuin Mexay bBbaHkoM u KnueHToMmM, B TOM 4ucne B cucTeMmax
AUCTaHUMOHHOro o6cnyxumBaHmsa n npm obcnyxumsaHun B NoapasgeneHusax baHka.

JloBepeHHbIN HOMep MoATBepXAaeTcs C noMowbio oTnpaBknm baHkoM CMC napons Ha AaHHbIN
TenedoH n noaTBepxaeHMeM ero KnnmeHToM nocpeacTBOM BBoAa 3HaueHus Koaa-noaTBepXKAeHUS,
OTNpaBAeHHOro MNporpaMMHbIM CNoCOH60M Ha MObunbHbIN TenedoH, KOTOPbIA pPerncTtpupyeTcs B
CUCTeMe KaK AOBEpEHHbIN, Npu ycnoBuu nnyHoro obpalleHns knueHTa B lNMoapasaeneHve baHka u
ero naeHTndukaumnmn.

B cnydae yTpaTtbl MO6UABHOIO yCcTponcTBa ¢ JJoBepeHHbIM HOMepoM, [JOBEPEHHbIN HOMEpP NOANEXUT
610KMpOBKE Ha OCHOBaHMW 3aaBneHns KnueHTa npu nmyHoMm obpauweHun B MNMoapasaeneHne baHka
wan no 3BOHKY B KOHTakTHbIM uUeHTp (monyckaetca 6nokumpoBka [loBepeHHOro Homepa
Mpeacrtasutenem knuveHTa B lMogpasaeneHun baHka). BrnokupoBka [oBepeHHOro HOMepa BedeT K
6noknMpoBke [ANCTaHUMOHHbBIX KaHanoB ob6cnyxuBaHMa M K 6N1OKMPOBKE COBEpLUEeHMS onepauuii B
MoapasaeneHnn baHka, Npu KOTOpPbIX Hanu4dne [JoBepeHHOro HoMepa sBaseTca obasaTenbHbiM. [N
BO306HOBNEHMS paboTbl C NCNosb3oBaHWEM [loBepeHHOro Homepa KnaneHTty Heobxoammo obpaTtntbcs
B MoapaspeneHne baHka Ans pa3bioOKMPOBKU MAW NpeaocTaBieHUs HOBOro MOBWIbHOrO HOMepa
TenedoHa Ans NoAgKAYEHUS ero Kak [loBepeHHbI HoMep TenedoHa. Pa3zbnoknposka [JoBEepeHHOro
HOMepa OCYyLLeCcTBASEeTCS TOJNIbKO Mo 3asBneHumio KnueHTa npu ero AuyHoMm obpaweHun B
MoapasgeneHue baHka.

1.11. [loBepeHHbI aApec 3/1eKTPOHHOW nouTbi'® - agpec 3/1eKTPOHHOW MoYTbl KnuneHTa,
npeaoCcTaBfeHHbIn UM INMYHO B BaHK npu nNepBMYHOM MAW NpU MOBTOPHOM obpalleHun, C Uenbio
nonyyeHnss oT bBaHka WHMOPMaUMOHHBLIX nNMceM nNO 6aHKOBCKUM npoAyKTaMm, MoaydYeHus
DNEeKTPOHHbIX  [AOKYMEHTOB, MOJIly4YeHUs  CNpaBOK/BbIMMCOK  (ApW  HaMWuYMM  TEXHUYECKOWN
BO3MOXHOCTM B baHke) un apyroii uHdopmauum HanpasnseMmoir baHkoMm KnueHTty. MNpun Hanunumm

8 MyHKT n3MeHeH MNpukasom N2 444 ot 26.06.2018
° MyHKT n3MeHeH MNpwukasom N2 444 o1 26.06.2018
10 MynkT nobaenen Mpukasom N2 281 ot 06.05.2016
11 MyHKT n3MeHeHo Mpukasom N2 51 ot 27.01.2020
12 MyHKT n3meHeH Mpukasom N2 598 ot 15.09.2017
13 MyHKT fo6asneH Mpukasom N2 444 oT 26.06.2018



TEXHMUYECKON BO3MOXHOCTM CMeHa/Ha3HayeHue [JOBEepeHHOro ajpeca 3J/IeKTPOHHOW MOuThl
BO3MOXHO C MCMosb30BaHMeM [AMCTAaHUMOHHbIX KaHanoB 06CNyXMBaHUA B paMKax 3aK/KOYEHHOro C
KnueHtoM [JjoroBopa Ha 06CnyXuBaHUE KIMEHTOB B CUCTEME AMCTAHUMOHHOMO AocTyna «MHTepHeT-
6aHk».

1.12. [JOroBOp KOMIUJIEKCHOro o6cny>xxuBaHua'4 - «[loroBop KOMMIEKCHOro 6aHKOBCKOro
obcnyxuneanuns pusndecknx nmy B PHKB Bank (MAO)», 3ak/to4veHHbIn Mexay baHkoMm n KnueHtom
nytem akuenta baHkoM odepTbl, coaepxaweincs B 3aasneHnmn n/mnn AHkete KnveHTta n coctosiwmm
n3 AHkeTbl KnneHTa n HacToawmx MNpaBus KOMMNIEKCHOro 06cnyXmnsaHms.

1.13. [loroBop O npeaocTaB/ieHUN 6aHKOBCKOro NpoayKTal® — 10roBop, 3aKN0UEHHbIA Mexay
BbaHkoM un KnneHToM B pamkax [loroBopa KOMMAEKCHOro o6cnyxuBaHus, Ha YCnoBusax,
YCTAHOB/EHHbIX COOTBETCTBYHOWMM [punoxeHnem K Hactosawmm [paBuiaM  KOMMIEKCHOro
obcnyxmnBaHusl, n B COOTBETCTBMM C 3asBneHmeM KnueHnTa. B pamkax Hacrosawmx [Mpasun
KoMnaeKkcHoro obcnyxuBaHusa Mexay BbaHkoM u KnneHTOM MoOryT 6biTb 3ak/touyeHbl cneaylowme
BuAbl [1oroBopoB 0 npegocraBneHnn 6aHKOBCKOro NpoaykKTa:

- AoroBop 6aHKOBCKOro cuyera - fgoroBop 6aHKOBCKOro cuyeta @u3n4eckoro auua,
3aK/toYEHHbI Mexay BbaHkoM n KnveHToM B paMkax [loroBopa KOMMIEKCHOro obcnyxumBaHums,
Ha YcnoBusAX, YyCTaHOBNEHHbIX [lpunoxeHumsmm 1, 8, 16 K HacTtoawum [lpaBunam
KOMMJIEKCHOro 06Cny>XuBaHUs, MU B COOTBETCTBUM C 3asaABneHneMm KrnueHTa Ha OTKpbITUE
6aHKOBCKOIo cyeTa;

- [Aorosop 6aHKOBCKOro BKJlaga - JoroBop 6aHKOBCKOrO Bkiada onpeaeneHHoro Buaa,
3aK/OYEHHbIN Mexay baHkoM n KnneHToOM B pamMkax [loroBopa KOMMAEKCHOro obcnyxmBaHus,
Ha YCnoBusax, yCTaHOBAEHHbIX [punoxeHnamm 2, 3 K Hactoswum lMpasuiaM KOMMIEKCHOro
obcnyxmBaHmsa, N B COOTBETCTBMM C 3asBrieHMeM KnmeHTa Ha OTKpbITME COOTBETCTBYHOLLEro
Bmaa 6aHKOBCKOro Bknaaa;

- [loroBop npeaocraB/ieHUs1 U UCNOJIb30BaHMA 6aHKOBCKUX pacyeTHbIX KapT - [lorosop
NpeaoCTaBfeHUsS M UCMNOMb30BaHUA OGaHKOBCKMX pacyeTHbIX KapT, 3ak/lO4YEHHbIM Mexay
BaHkoM n KnueHToM B paMkax [loroBopa KOMMNEKCHOro 06cnyxuBaHuns, Ha ycnosuax MNpasun
npenocTaB/ieHNss U UCMONb30BaHUSA OaHKOBCKMX pacyeTHbiX kKapT PHKB bBank (MAO),
YCTaHOBMEHHbIX MNpunoxeHnem 4 K HacToawmM lNpaBunaM KOMMNEKCHOro obcnyxXmneaHusa, 1 B
cooTBeTCTBUM C AHKeTol/3asaBneHnem KnueHta o6 OTKpbITMM H6AHKOBCKOW pacHeTHOM KapTbl
PHKB BbaHk (MAO);

- Alorosop o0 npeaocraB/IeHUN ycnyr «SMS-6aHKUHIr» - A0roBOp NpefoCTaBNeHUs ycnyr
no cucrtemMe «SMS-6aHKUHI», 3akNoUYeHHbIn Mexay baHkom u KnuneHToM B pamkax [loroBopa
KOMMAEeKCHOro obcny>XmBaHus, Ha YCNoBUSAX, YCTAHOBNEHHbIX MNpunoxeHneMm 5 K HacToswmM
MpaBunam KoOMMJEKCHOro o6cnyxXumBaHus, U B COOTBETCTBMM C 3assBneHuem KnmeHTa o
MOAK/TIIOYEHUN K cucTEME «SMS-6aHKUHM»;

- AoroBop Ha o06cny>XuBaHMe KJ/IMEHTOB B CUCTEMEe [AUCTAHLMOHHOro pAocryna
«NHTepHeT-6aHK>» - [0roBop npeaocTtassieHuMsa ycnyr no Cucteme «UHTepHeT-6aHK»,
3aKJ/II0YEHHbIN Mexay baHkoM n KnneHToM B paMKax [oroBopa KOMMAEKCHOro ob6cnyxmBaHus,
Ha YcnoBuAX, YCTaHOBJIEHHbIX [lpunoxeHmem 6 K HacTodwmm [lpaBunamMm KOMMNIEKCHOro
obcnyxmBaHusa, M B COOTBETCTBUM C 3asiBrieHneM KrmeHTa O NOAKAKYEHUU K CUCTeMEe
ANCTaHUMOHHOro gocrtyna «MHTepHeT-6aHK;

- OoroBsop o0 npepocraBNeHnn yciayrn « AHTepHeT-3KBaMpuHr>» — [1oroBop 06 ycnosusax u
nopsake npepoctasneHns PHKB BaHk (MAO) ycayrm no o6CAyXUBaHUK SMUTUPOBAHHbIX
PHKE baHk (MAO) wAnM CTOPOHHMMW KPEeAWTHbIMUM OpraHms3aumsamMm 6aHKOBCKMX KapT
dusnyecknx nuvy C npuMeHeHmeMm uHTepHeT-pecypca PHKB BaHk (MAO), Ha Ycnosusx,
ycTaHoBneHHbIX MpunoxeHnem 11 Kk HacToAwmM MNMpaBunam KOMMNNEKCHOrO 06CNYXNBaHUS ;

- [loroBOp HOMMHANBHOrO c4YeTa - [J0roBOp HOMWMHaNbHOro cyeTta @u3nyeckoro nauua,
3aKJ/oYeHHbIN Mexay BaHkoMm u KnveHToM B paMkax [oroBopa KOMMJEKCHOro 06CnyXuBaHUs
Ha YCnoBuAaX, yCTaHOBMEHHbIX MpunoxeHneMm 8 k MpaBuiaM KOMMNAEKCHOrO 06CNyXWBaHUS, U
B COOTBETCTBUM C 3asiBJIEHUEM HA OTKPbITUE HOMUHANIBHOIO CYETa;

- [AoroBop cneuuanbHOro 6aHKOBCKOro cYeTa Yy4YacCTHMKa 3aKynkKu - [OroBsop,
3aK/l04aeMbli MeXAay Y4YaCTHMKOM 3aKynkKu U BaHKOM C Lenbi OTKPbITUS Ha MMSA y4daCTHUKa
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3aKyrnKu CreuymanbHOro cyeta Yy4yacTHMKa 3aKyrnku B paMkax [loroBopa KOMMJIEKCHOMO
obcnyxmBaHusa, Ha YCNoBuUAX, YCTaHOBJeHHbIX [punoxeHmsamm 1, 16 «k [lpaBunam
KOMMIEKCHOro o6cnyXmBaHms n B COOTBETCTBUW C 3asiBJIEHMEM Ha OTKPbITUE CYEeTa.

1.14. 3asBneHune - 3asBfeHne KnueHTa, cocTtaBneHHoe no dopme baHka, coaepxaliee
npeanoxeHne (odepty) KnueHTa o0 3aknouyeHum [orosopa O npenocTaBsieHMn 6aHKOBCKOro
npoAayKTa C YKasaHMeM CYyWeCTBEeHHbIX YC/I0BMW Takoro JAorosopa W noaTeep)xjatoulee
npucoeamHeHne KnmneHta K MpaBunaM KOMMNNEKCHOrO 06Cy>XnBaHUS U YCIIOBUSIM, YCTaHOB/IEHHbIM
oTaenbHbiMK MpunoxeHnamm kK MpaBnnam KOMMAEKCHOro 06CyXnBaHuUS.

3asiBNeHne SIBNSETCS HEOTbEMJIEMOM YacTbio [JoroBopa KOMMIEKCHOro o6cnyXuBaHus n [lorosopa o
npeaocTaBfieHn 6aHKOBCKOrO MNpoAyKTa, 3aK/OYEHHOrO Ha YCNOBUSX OTAeNbHOro 6aHKOBCKOro
npoaykKTa.

B pamkax Hactoswmx MpaBua KOMMJIEKCHOro 06C/y)XMBaHUA B 3aBMCMMOCTU OT BMAa 6aHKOBCKOro
npoaykta KnnmeHToM MoryT 6biTb 0hOpMIIEHbI Cleaytolne BUbl 3asBIEHNIA:

- 3asBneHme Ha OTKpPbiTMEe 6aHKOBCKOro cueta - 3assBneHne KnueHTa, cocTaBneHHOe no
dopme baHka, copepxxawee npeanoxeHus (odepty) KnmeHta o0 3aknwdeHum [orosopa
6aHKOBCKOro cyeTa C yKa3aHMeM CYLLEeCTBEHHbIX YCNOBWUI Takoro AOrosopa u noaTBepxaatoLllee
npucoeamHeHne Knuenta «k [paBuiamM  KOMMIEKCHOro  obcnyxmBaHusa wn  YCNoBuSAM,
yCTaHoBAEHHbIM lMpunoxeHnem 1 K NMpaBuniam KOMMNIEKCHOro 06CnyXXnesaHms;

- 3asBneHue Ha OTKpbiTUEe 6aHKOBCKOINO BkKNaga - 3asBreHue KnueHTa, COCTaBNeHHOe Mo
dopme baHka, copepxalwee npeanoxeHusa (odepty) KnmeHta o 3aknw4deHum [orosopa
6aHKOBCKOro BKAajda C YKa3aHWMEM  CYLWEeCTBEHHbIX YCNOBMW  Takoro JAorosopa M
noareepxaawuwee npucoeanHeHne KnmeHta K [paBuiaM KOMMAEKCHOro obcnyxumeaHua U
YCcnoBusM, YCTaHOBJSIEHHbIM COOTBETCTBYHOWMM [lpunoxeHneM K [lpaBunamMm KOMMIEKCHOro
obcnyxunsaHusa (Mpunoxennsa 2, 3);

- 3asBneHne 06 OTKpbITUM 6aHKOBCKOW PpacyeTHOM KapTbl - 3asBneHne KnueHTa,
cocTaBsieHHoe no ¢opme baHka, cogepxallee npeanoxeHus (odepty) KnneHta o 3akioyeHnmn
JloroBopa npenocTaBfieHNs U MUCNONb30BaHMA 6GaHKOBCKMX pacyeTHbIX KapT C YyKas3aHueMm
CyLLeCTBEHHbIX YCNOBWIA TakKoOro AOrosopa M noaTBepxaawuwee npucoeanHeHne KnuveHTa K
MpaBunaMm KOMMNEKCHOrO 06CAyXuBaHUA W YCIOBUAM, YCTaHOBMIEHHbIM [lpunoxeHuem 4 K
MpaBunam KOMNAeKCHOro o6cnyxuBaHus.

- 3asiBNeHMe Ha noAKNluYeHue K cucrteme <«SMS-6aHKMHIr» - 3aaBneHune KnneHTa,
3anonHgaeMoe no dopMme baHka, coaepxawee npeanoxeHus (odepTty) KnaneHTa o 3akar4vYeHun
[JloroBopa O npeaocTtaBieHun ycnyr «SMS-6aHKMHr» C yKasaHWeM CYLEeCTBEHHbIX YCNOBUN
Takoro Aorosopa wM npucoeanHeHmu K [lMpaBunaM KOMMJIEKCHOrO 06CnyXuBaHUs U YCNoBUSAM,
yCTaHOBEHHbIM lMpunoxeHnemM 5 Kk NMpaBunam KoMnnekcHoro obcnyxmeaHus;

- 3asBneHme Ha NoAKJII0DYEeHUEe K CUCTEME ANCTAHLUMOHHOIo aocrtyna «MHTepHeT-6aHK» -
3asBneHue KnuneHTa, 3anonHsgemoe no d¢opme baHka, cogepxauwee npeanoxeHus (odepTty)
KnueHta o 3aknw4veHun [orosopa Ha o6CAyXUBaHuWE K/IMEHTOB B CUCTEME AUCTAHLMOHHOIO
poctyna <«WMHTepHeT-6aHK» C YyKasaHMeM CyLWeCTBeHHbIX YC/J0BMI Takoro Jorosopa u
npucoeaMHeHnn K [MpaBunaMm KOMMNEKCHOro O6CnyXuBaHUs W YCNOBUSAM, YCTaHOB/EHHbIM
MpunoxeHnem 6 K NpaBuaam KOMMIEKCHOrO 06Cy>XXnBaHus;

- 3asiBlIeHMe Ha nepuoanueckoe TMNepeuuc/ieHue pAeHeXHbIX CpeAcCTB - 3asiBlieHue
KnueHTa, coctaBneHHoe no ¢dopMme baHka, coaepiallee nopydyeHue KrnuneHTa Ha npoBeaeHue
BaHKOM NepnoanYecKoro NepeyYnc/ieHns ¢ yKasaHneM CyLeCcTBEHHbIX AaHHbIX;

- 3asBneHMe Ha OTKPbITUE HOMMHANbHOro cuyertalé - 3asBneHne KnueHta, COCTaB/IEHHOE MO
dopme baHka, copepxawee npeanoxeHus (odepty) Knmenta o 3akawdeHum [orosopa
HOMWHANILHOIO CYeTa C YKasaHMEeM CYLeCTBEHHbIX YC/IOBMA TakKoro jgorosopa U
noaTeepxaawuwee npucoeamHeHne KnumeHta K [MpaBunaMm KOMMNEKCHOro 06Cny>XuBaHus u
YcnosuaMm, yctaHoB/IeHHbIM MpunoxeHnem 8 K MNpaBunamM KOMNNEKCHOro o6cnyxmeaHus;

- 3asBneHme Ha OTKpbITUE cCneuuanbHOro 6aHKOBCKOINO cuyeTa Yy4YacTHMKa 3aKynKu
(nanee - 3asiBieHMEe Ha OTKPbITUE CYEeTa) - 3asiBieHMe, cocTaBneHHoe no ¢opme baHka,
noannucaHHoe M NpeaocTaB/eHHOEe YYaCTHUKOM 3aKyrnku B baHk € uenbtlo 3aknoyeHus [oroesopa
cneunanbHoro 6aHKOBCKOro cyeTa y4yacTHMKA 3aKynku MNyTeM MPUCOEOUMHEHUS K YCNOBUAM
OTKpbITMS K1 06CcnyxXusBaHus cneymanbHOro 6aHKOBCKOrO cyeTa Yy4yacTHUKA  3aKymnKwu

—
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(MpunoxeHne N2 16 k [lMpaBuiaMm KOMMAEKCHOro ob6CnyXuBaHUA) U K YCNOBUSM OTKPbITUS U
coBeplleHns onepauuii no 6aHKoBCKOMY cueTy ddusmdeckoro nuua (MpunoxexHne N°1 Kk
MpaBmnam KOMMIEKCHOro 06CNyXUBaHUSA).. 3asBNeHNe Ha OTKpbITUE cUeTa C OTMeTKolM BaHka o
NPUHATUM ABASIETCS HEOTbeMJIEMOW uYacTbio [loroBopa crneumanbHoOro 6aHKOBCKOro cYeTa
y4YacCTHMKA 3aKYMKMU.

1.15. WaeHTudmkaumal? - COBOKYMHOCTb MEpPOMPUATUIA MO YCTAaHOB/IEHWUIO OMpeaeseHHbIX
3aKOHOAATENbCTBOM CBeAEHWIA O KJAWEHTaX, WX npeacTtaBuTensax, Bblrogonpuobpertartensx,
beHedunuMapHbIX Bnagenbuax, MO MNOATBEPXAEHUIO  AOCTOBEPHOCTM 3TUX  CBeAeHUh C
NCrMoJIb30BaHMEM OPUTMHANIOB AOKYMEHTOB M (MN) Hagnexawmm obpa3omM 3aBEPEHHbIX KOMUMA.

1.16. WaeHTMdUKaAUUA B ANCTAaHLUMOHHbIX KaHanax obcnyxxuBaHmal® — 310 ycTtaHoBneHue
TOXAECTBEHHOCTN HEM3BECTHOrO 06beKTa N3BECTHOMY Ha OCHOBAHWM COBMAaAEHUS MPU3HAKOB.

1.17. KnueHTt - dpusnyeckoe nunuo (pesvaeHT/Hepe3naeHT), n3bsBuBLLIee B NUCbMeHHOW dopme
CBOE cornacume u npucoeamHmslleecs K MpaBunaMm KOMMAEKCHOro 06CnyXnBaHus U 3akoumBlLLEe C
baHkoM [JoroBop KOMMNEKCHOro o6CnyXuBaHuUs, a Takxe oTaenbHbin (-e) Hdorosop (-bl) O
npeaocTaBieHMn 6aHKOBCKOro NpoAyKTa B paMkax [loroBopa KOMMIEKCHOro 06CyXuBaHums.

1.18. Kop-noarsBep)aeHuel® - cnydyaliHblli Habop uudp, CreHepuMpoBaHHbIN 3/IEKTPOHHO-
nporpaMMHbIM KoMMaekcoM BaHka n oTnpasBneHHbi KnneHTy Ha [loBepeHHbIn HoOMep TenedoHa npu
ycnewHon wuaeHtudukaumm Knuenta paboTHMkoM BaHka wam npu ucnonb3oBaHum KrnueHToM
AnCTaHUMOHHBbIX KaHanos obcnyxmneaHusa. Koa-noaTBEpXAEHUE UCMOMb3YyeTCA ANs NOATBEPXAEHUSA
onepauun n aensaetcsa MNpocTon 3NeKTPOHHOM noanuceo KnnexTa.

1.19. KomnpomeTtaums?? - ytpata KnnmeHToM AyTEHTUDUKAUMOHHbBIX AAaHHbIX WM BO3HUKHOBEHME
noaospeHus y Knuenta wvnu y bBbaHka o pgocTtyne TpeTbux nuvy K AyTEHTUMWKALMOHHBLIM AaHHbIM
KnueHTa.

1.20. KOHTaKTHbIW WeHTp?! - cepBuc, obecneunBawLnii ob6cnyxmnsaHne KnnmeHToB NocpeacTsoM
AVNCTaHUMOHHbBIX KaHasoB: BXoAsdlwas/ncxoaawas AMHUM, HEronocoBblie KaHanbl (CoumanbHble ceTy,
no4YTOBbIE U MHbIE cepBuChbl). HoMmep TenedoHa KoHTakTHOro ueHtpa: 8-800-234-27-27.

1.21. 22Konuma pokyMmeHTa (mganee - Konus) - [OKYMEHT, TMOSIHOCTbIO BOCMPOM3BOASALLMIA
WHMOPMaLNIO OpUrMHana AOKYMeHTa, CO3[4aHHbIM Ha O6yMaxXHOM HoOcuUTene Wan B 31EeKTPOHHOWN
dopmMe. Hagnexawmm o6pa3oM 3aBEpeHHON KOMWEW [OKYMeHTa S$BASeTCAa KOMus [AOKYMEHTQ,
N3roToBNEHHAsA NyTeM:

- KCepoKonupoBaHUs paboTHMKOM BbaHka Bcex 3amnosIHEHHbIX CTpPaHWL, OpuUrMHana AOKYMeHTa u
NPOCTaBfIEHUS 3TUM Xe paboTHMKOM Ha KOMWUM [OOKYMEHTa 3aBeEpPUTENIbHOW Haanucu
crneayrowero cogepxaHus: «Konus BepHa» mnu «C OpUrMHasoM CBEPEHO®» C MPOCTaB/IEHUEM
noannucn paboTHMKa, ero damMuamu, UHULMANOB, AOJ/HKHOCTW, a TakXe AaTbl 3aBepeHus. B
cnyvyae ecnu konus (OpMUPYETCS Ha HECKOSbKMX CTpaHuuax, 3aBepuTenbHas Hagnucb
NpOCTaBASIETCA Ha KaxAolh cTpaHuue (AoonyckaeTcs MNpocTaBfieHMe 3aBeEpPUTENbHONW Haanucu
CO6CTBEHHOPYYHO MM C NMPUMMEHEHMEM CneuMnanbHOro wtamMna, npyM 3TOM MoAanucb paboTHMKa
CTaBUTCH JINYHO);

- doTorpadpmpoBaHuss paboTHMKOM BaHka BCeX 3anOfIHEHHbIX CTPaHWL, OpUrnMHana LOKYMEHTa
nyTeM NpMMeHeHUs annapaTHO-TEXHUYECKMX CpeacTB baHka M coxpaHeHus Konuu AOKYMeHTa B
6a3ax faHHbIX BaHka;

-  CKaHupoBaHus paboTHMKOM BbaHka BCex 3amnoOJIHEHHbIX CTpaHWUL, OpuUrMHana AOKYMeHTa nyTeM
NMpUMEHEHNS annapaTHO-TEXHMUYECKMX CpeacTB baHKka M coxpaHeHus Konum AoKyMeHTa B 6a3ax
OaHHbIX baHka.

1.22. JlornH?3 — naeHTudmkaTop KnmneHta B AUCTAaHLMOHHbLIX KaHanax o6CcnyxmnsaHus.

1.23. Mo6unbHOe yCTpOMUCTBO24 - MO6UNbHLIN TenedoH (cMapTdOH) WM MHOE YCTPOMCTBO,

17 NMynkT no6aeneH Mpukasom N2 281 ot 06.05.2016
18 MyHkT fo6asneH Mpukasom N2 281 ot 06.05.2016
19 MyHKT n3MeHeH MNpukasom N2 51 ot 27.01.2020
20 NyHKT naMeHeH Mpukasom N2 51 ot 27.01.2020
21 MyHKT naMeHeH Mpukasom N2 51 ot 27.01.2020
22 MyHKT pobaeneH Mpukasom N2 51 ot 27.01.2020
23 MyHKT nobasneH Mpukasom N? 281 ot 06.05.2016
24 MyHKT uaMeHeH Mpukasom N2 46 ot 01.02.2019



nMetrollee AocTyn B VIHTEPHET M UCMONb3yeMOe ANt YCTAaHOBKM Ha Hero MobunbHoro MpunoxeHus;

1.24. Hepaboume pHM - B pamMkax Hacroswmx [paBun KOMMNNEKCHOro o0b6cnyXXnBaHus
Hepaboummm pgHAMM cumTaloTca Ccyb660Tbl M BOCKpeceHbsl (BbIXOAHbIE AHM), 3@ WCKIOYEHUEM
06bsBMIEHHbIX pabouynMm AHSMM B YCTaAHOBJIEHHOM 3akoHoaaTenbCcTBOM Poccuiickon depepauunn
nopsigke, a Takxe Hepabouune nNpasgHUYHbIE AHW, YCTAaHOBJIEHHble TpyAOBbIM KOAEKCOM PoccuInCKOm
depepaumn, U T€ AHW, HA KOTOPbie B CUJly HOPM AEMNCTBYIOLWEro 3akoHoaaTenbCcTBa Poccuickon
depepaumm nNepeHocAaTCcs BbixogHble AHW. [Ons noppasgeneHunit baHka, pacnofioXeHHbIX Ha
Tepputopun cybbektoB Poccuitckorn ®depepaunm, UMEOWKNX AOMONHUTENbHbIE MNpasgHUYHbIE AHMU,
yCTaHOB/IEHHbIE HOPMATMBHbLIMW MNpPaBOBbIMM akTamMu cybbekToB Poccuiickon depepaummn (B cuiy
NyHKTa «K» 4yactu 1 ctatbm 72 KoHcTuTyumm  Poccuiicko depepaumn), ykKasaHHble AHM Takxe
ABNATCS Hepabounmn.

1.25. Hepe3sungeHTbl?® - dusnyeckue nuua, He ABNAOLIMECA pe3neHTaMu B COOTBETCTBUM C M.
1.33 HacTosawmx Mpasun.

1.26. Mepunoanyeckne nepeumcsieHuss AeHeXKHbiX cpeacTtB «lMpoueHT OT NoCcTyrnJieHnn»
(nanee - MNpouUeHT OT NOCTYNJIeHMN) — oKa3sbiBaeMas baHkoM KnueHTy ycnyra no nepmoamyeckomy
aBToOMaTU4YecKoMy nepeBoay AeHeXHbIX cpeacTtB (CyMM 3apaboTHou rniatbl, Mocobusi un npoymx
BbIN1AT COUMAsIbHOr0 Xxapaktepa, 3ayuc/ieHHbix pabotogartenem KiameHTa, C KOTOpbIM baHK
3aKJ/1t04u1 3apriyiatHbld 4OroBOp Wn Ha OCHOBaHuWW TPpyAOBOro AOrosopa, 3aKi4YeHHoOro ¢ baHkom)
c KapTouyHoro cueTta, npeAHasHa4YeHHOro ANns Mony4YeHus cyMm 3apaboTHoM nnaTtbl, Nocobun wu
MpoYnx BbIMJIAT COLUMANbHOIO Xxapaktepa, Ha ntbon gpyron Cuer KnneHTta (ykasaHHbI KnneHToM
B 3asB/I€HMN Ha NepuoanyecKoe nepedyncieHne AeHexXHbIX cpeacTs «[1poueHT OT NOCTYN/AeHU») B
pasMepe onpeAesieHHOro NpoueHTa OT YKa3aHHbIX Bbille CYMM AeHEeXHbIX CPeAcCTB, 3a4uC/iseMblX
ero pabortomaTteneM, ykasaHHoro KnmeHTOM B 3asBfieHMM Ha nepuoamyeckoe nepedncneHune
AEHEeXHbIX cpeacTB «[1pouUeHT OT NOCTYNAEeHNN>».

MPOLEHT OT MOCTYMNJIEHUA B COOTBETCTBMM C 3asiBIEHWEM Ha MNEPUOAMYECKOE MEepeyncieHne
AEHEXHbIX cpeacTB «[lpouUeHT OT MOCTYMN/IeHUIA» MNOANEXUT CMWCaHUK BMAOTb A0 3aKpbiTUA
KapTouyHoro cuyeta w/unu 3akpbitusa CueTa, Ha KOTOpbIA MoAnexaT 3a4yuC/IeHU0 [EeHEXHble
cpefcTBa, cnucbiBaeMble ¢ KapTO4YHOro cyeTa W/WauM A0 UCTEYEHWUS CpoKa AEWCTBUSA MOpYy4YeHus
KnueHTa (cpok ykasblBaeTcs B 3asiBIeHUW Ha Nepuoamnyeckoe nepeuncieHne LeHeXHbIX CpeacTB
«[pOLEHT OT NOCTYNNIEHUI») U/UNN A0 MOMeHTa noaaym KnveHToMm B BaHk oTAENbHOrO Nopy4YyeHus
Ha OTMeHy 3asiBNEeHUsI Ha MNepuoaMYecKoe MEepeuncsieHMe [EHEXHbIX cpeactBs «MpoueHT oT
NoCTynneHui» .26

1.27. Mepunoanueckuin nepeBos AeHEeXHbiIx cpeacTs (ABTonsiaTe)xka) - ycnyra baHka no
aBTOMaTU4YeCKOMY MepeBoAy AeHeXHbIX cpeacTB co Cuerta/KapTouyHoro cuyeta KnuveHTa B MNOnb3y
nony4yaTtens nepeso/la B COOTBETCTBUM C pacnopsXeHneMm KnuenTa?’.

B 3aBMCMMOCTM OT YCMOBMI, YKasaHHbIX B pacrnopsixeHun, KnueHTy nogkntoyaetcs OAMH U3

cnegylowmx BuaoB MNMepnogmyecknx NepeBoaoB AEHEXHbIX CPEACTB:

- Nepunoanyeckuin nepeBos AEHEXHbIX CPeacTB — MEpPEBOA AEHEXHbIX CpeACTB OCYLUECTBsSeTCs
B OUKCUPOBAHHOM CyMMe, yKa3aHHOM B pacrnopsixeHnn KnmeHTa;

- Tllepnoanyeckun nepeBos AEHEXHbIX CPeACTB MO MNPUCIAHHOWM 3a40/KEHHOCTU - nepeBos
OEHEeXHbIX CpeAcCTB OCYLWECTBASIeTCS B CyMMeE, COrfacHO HauduciaeHun (3a40/1KEHHOCTH),
NoJly4YeHHbIX OT noflyyaTens nepesoaa’s;

- lNepunoanyeckuin nepeBos AEHEXHbIX CPeACTB MO eAWMHOMY MNAaTeXHOMY AOKYMEHTY - NepesBoj
OEHEeXHbIX CpeAcCTB OCyLecTBAseTCa B (PUKCUPOBAHHOM CyMMe, yKa3aHHOMW B pacropsiKeHuwu
KnueHTa wnM B CyMMe, COr/laCHO HauyucneHuin (3af0/IKEHHOCTU), MOoMy4YeHHbIX OoT EWPLI?®
(EanHbIN MHDOPMALMOHHO-pacyYeTHbIN LEHTP), B NONb3y noayyaTtenen, 3akounBLLIMX AOrOBOP
c EMPLU.

Mepunoanyvecknii nNepesos AEHEXHbIX CPeAcCTB OCYLLECTBASieTCs A0 3akpbiTns Cuyeta/KapTo4yHOro
cyeTa, K KOTOpoMy nogktouveH Mepuoanyecknii nepeBos AE€HEXHbIX CPeACTB U/WUan A0 UCTEYEHUS
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28 BaHK He HeceT OTBETCTBEHHOCTb 3@ MPaBW/ILHOCTb pacyeTa HauyuCieHU (3a40/IKEHHOCTM), MOSYUYEHHbIX OT MosydyaTtens
nepesoja.

29 BaHK He HECeT OTBETCTBEHHOCTb 3@ NMPaBWIbLHOCTb pacyeTa HauucneHuit (3a0/IKEHHOCTH), NoyYeHHbIX oT EVPLL.



CpoOKa, YyKa3aHHOro B pacrnopsiXXeHus u/vanm Ao MoMeHTa nogaym KnueHToM B BaHK OTAENbHOro
Nnopy4YeHns Ha OTMEHY pacrnopsXeHus.

B cnyuae, ecnu gata ucnosHeHUs baHKOM pacnopsiXeHus npuxogmTtcs Ha Hepabouuin geHb, baHk
OCYLLEeCTB/ASET WCMOJIHEHME PpacnopshXeHuss B nepBbii Pabounin peHb, crepyowmii 3a [aton
HaCTYMNJIEHMS YCNOBWUIA pacrnopsXXeHus.

BaHK He HeceT OTBETCTBEHHOCTM 3@ HEWUCNOJIHEHWE YC/IOBUIM pacrnopsiXeHus B ciy4dae
HeAoCTAaTOYHOCTU cpencts Ha Cuete KnueHTa 419 MCMNOSHEHUSA pPacnoOpsi>)XeHMs W MO UHbIM
He3aBucALWMM oT BaHka obcTtosTenbcTtBamC,

1.28. NMoppaspeneHme baHka - CTpPyKTypHOe noapasgeneHue baHka, ocyuectsnsiouee oT
nmeHn baHka 6aHKOBCKME onepauuu, npeaycMoOTpeHHble nuueH3ven LleHTpanbHoro 6aHka
Poccuiickoin ®epepauun.

1.29. nMopsaok 003! - [opaAaoK OCYLIECTB/IEHUSA 3SNEKTPOHHOro [AOKYMeHToo60opoTa npu
6aHkoBCKOM 0b6cnyxmBaHun busndyecknx nuy B nogpasgeneHmnax PHKB Bank (MAO) (MpunoxeHune
13 k HacTosiwmmM lMpaBuaaMm KOMMJIEKCHOrO 06CNyXnUBaHMS).

1.30. MpaBuna KOMMJIEKCHOro o6cny)xmBaHua - «[lpaBuia KoOMMEKCHoOro 6aHKOBCKOro
obcnyxmnsaHua dusndyecknx nmu B PHKB BaHk (MAQO)», yTBepXAeHHble npukKasoM no baHky wu
AencTBylowWwme ¢ AaTtbl, YCTAHOB/EHHOM NpuKa3oM no baHky.

1.31. nMpeacraButenb knueHTa3? - dusunyeckoe nmuo (gocturwee Bo3pacta 18 ner,
apnslLeecs aeecnocobHbIM), MNpeacTaBnslollee MHTEpPeCcbl KAWMEHTa B CUNY 3akoHa nmbo Ha
OCHOBaHUW aKkTa, YMNOJIHOMOYEHHOr0 Ha TO rOCyAapCTBEHHOrO OpraHa WM opraHa MeCTHOro
camoynpasneHus, NMbo Ha OCHOBaHMW AOBEPEHHOCTYU:

- AoBepeHHoe nnuo,

- 3aKOHHbIN NpeacTaBUTENb HECOBEPLUEHHOMETHero nuua B Bo3pacte A0 14 net (poauTens,
YCbIHOBUTE/b, MPUEMHbBIN POAUTENb, OMEKYH);

- 3aKOHHbIN NpeacTaBUTENb HECOBEPLUEHHOJIETHENO NMua B Bo3pacte oT 14 go 18 net (poauTtens,
YCbIHOBUTE/b, MPUEMHbBIN pOANTENb, NONeYnTeNb);

- 3aKOHHbLIV NpeacTaBuTeNb HeaeecnoCObHOro coBeplieHHoNeTHero nmua (onekyH);

- 3aKOHHbI  npeAcTaBUTENb  OFPaHUYEHHO  AeecnocobHOro  CoBeplleHHOSIeTHero  auvua
(noneunTens).

1.32. TMpocTtas 3NneKTpoOHHas noaAnucb33 - 3neKTpoHHas MNoAMMCb, KOTOpas MNOCPeAcTBOM
NCMONb30BaHMS KOAOB, MapoONEi WM WUHbIX CpPeACTB noAaTBep)xaaeT ¢akT (OopMUpOBaHUS
3NeKTpoHHOM noanucu KnueHToM. MNpocTaa anekTpoHHas noanucb KnueHTa SBNSETCA aHanoroMm ero
COB6CTBEHHOPYYHOM NOAMUCH.

1.33. Paboume gHM - 3TO OHU, He aBAsSOWMECSH Hepa60‘-IVIMVI B COOTBETCTBUN C HaCTOALLMMMU
MpaBunamMmm KOMMAEKCHOro O6CJ'IY)KVIBaHVI9|.

1.34. Pe3unpgeHTbl — dusmMyeckne nuua, saenalwmecs rpaxgaHamum Poccuiickon depepaumm, a
Takxe dusnyeckme nmua - WHOCTPaHHble rpaxzaHe W nauua 6e3 rpaxaaHcTBa, MNOCTOSHHO
npoxwusatwlwme B Poccuiickon denepaunm Ha OCHOBaHUWM BUAA HA XUTENbCTBO, NpenyCMOTPEHHOro
3aKoHoAaTenbCTBOM Poccuiickon depepauni.

1.35. Mob6bunbHoe npwunoxxeHune - Bepcusa Cuctembl <«UHTepHeT-6aHk» Ana MobunbHbIX
yCTpoKcTB Ha cuctemax iOS u Android (c ycTaHOB/IEHHOW Bepcuen nporpaMMHoOro obecrneyeHus He
MeHee 1.8), pocTynHas pAna yCTaHOBKM Ha oduUMANbHbIX WHTEPHET nopTanax KoMMaHwui
Galaxy.Apps, Yandex.Store n gp.3*

1.36. Cucrema «WUHTepHeT-6aHK» - cCucTeMa AMCTAHUMOHHOIO AOCTyna K YCTAaHOB/EHHOMY
BaHkoM nepeyHto 6aHKOBCKUX OMepaunin u ycnyr B cetm MHTepHeT .,

1.37. Cuncrema «SMS-6aHkuHr» (panee - Cucrema)3® - cucrema, Kotopas obecneumBaeT
onepaTMBHbIN NpueM coobuweHnii (3anpocoB) oT KnueHToB (ripu Hanaunymm y baHKa TexXHU4YECKOW

30 NyHKT naMeHeH Mpukasom N2 51 ot 27.01.2020

31 MyHkT gobasneH Mpukasom N2 110 ot 16.02.2018

32 NyHkT gobasneH Mpukasom N2 598 ot 15.09.2017

33 NyHkT nobasneH Mpukasom N2 281 ot 06.05.2016, nameHeH Mpukasom N2 51 ot 27.01.2020
34 MyHKT pobaBneH Mpukasom N2 46 ot 01.02. 2019, usmeHeH Mpukasom N2 51 ot 27.01.2020
35 MyHKT uameHeH Mpukasom N° 218 ot 04.04.2016

36 MyHKT nameHeH Mpukasom N2 51 ot 27.01.2020



BO3MOXHOCTH), obcnyxmBaembix no Cucreme, a Takxe dopMMpoBaHMe U OTMApaBKy Ha
cooTBeTcTBYylOWMEe TenedoHHble HoMmepa KnuneHToB/MObGUAbHbIE YycTponcTBa KnneHtoB SMS-
coobweHun/ysegomneHmn B MobunbHOM npunoxenmn (PUSH-yBemomneHus), copepxalimx
3anpawmnBaemMyo MHdOpMauMio, yBeaoMmneHuss ob onepauusax no cyetam KnmeHToB B MacwwTtabe
peasibHOro BPEMEHM, a TaKXe MHYH MHPOopMaumio, nNpeaycMOTpeHHYyl HacTosawmmu [NpaBuiamu
KOMMEKCHOro 06CyXnBaHus.

1.38. CornaweHune 06 300 - CornaweHne 06  OCYLLECTBNIEHUM  SIEKTPOHHOrO
AokyMmeHToob6opoTa npu 6aHKOBCKOM obcnyxmBaHum dusnyecknx nuy B nogpasgeneHunax PHKB
BaHk (MAO) 3aknto4yeHHoe Mexay baHkoM n KnneHToM Ha ycnoBusx MpunoxeHms 13 K HacTOSAWMM
Mpasunam.

1.39. CTOpOHbI — COBMECTHO YnoMnHaemble baHK n KnmeHT.

1.40. Cuer3’ - TeKkyWwMA cueT/cyeT BKIada MNpu YMNOMUHAHMM B HacToAwwmx [MpaBunax
KOMMEKCHOro 06CnyXnBaHUs, 3a UCKNtoUYeHneM [punoXeHnn Hactosawmx lMpaBuia KOMMIEKCHOro
obcnyxmnBaHus.

CueT OTKpbIBAae€TCA B COOTBETCTBMM C [JOroBOpoM O npeaoctaBneHMn 6aHKOBCKOro MpoAaykKTa,
3aK/OYEeHHbIM B paMkax [loroBopa KOMMJIEKCHOro obcnyxuBaHus, Ha YCN0BUAX, YCTAHOBAEHHbIX
MpunoXxxeHnsaMmn Hactoswmx MNMpaBun KOMNNEKCHOro o6cnyXmnBaHusa, N B COOTBETCTBUM C 3asiB/IEHUEM
KnueHTa.

B pamkax Hactosiwmx [MpaBun KOMMAEKCHoro obcnyxuBaHua KrameHTy MoryT OblTb OTKPbITHI
cnepytowme Buabl CHeToB:

- TeKywMn cuUeT - CYeT, OTKpbiBaeMblit BaHkoM KnneHTy B cooTBeTCTBMM C [OroBOpOM
6aHkoBCKOro cyeta 1 3asasneHnemM KnmeHTta Ha OoTKpbiTMe 6aHKOBCKOIro cyeTa;

- CueT BKJNlaga - CYET MO Yy4yeTy BKAada, OTKPbIBaeMbll BaHkoM KnMEHTY B COOTBETCTBUM C
[JoroBopoM 6aHKOBCKOro BKfaga M 3asBneHMeM KMeHTa Ha OTKpbiTMe GaHKOBCKOro BKnada
COOTBETCTBYOLLEro BUAA;

- HOMMHanbHbIN CUYeT - CYeT, OTKPbIBAEMbI Bnagesibly CyYeTa A/ COBEPLUEHUS OMepaunii c
AEHEeXHbIMM CpeAcTBaMM, NpaBa Ha KOTOpble NpUHaanexaTt agpyroMy nuuy — 6eHeduunapy.

- KapTouHbli cuyeT - G6aHKOBCKUI CYET, OTKpbiBaeMblli bBaHkoM [epxaTeno aANns ydeTa
onepauuii, COBEpLIAEMbIX  WUCKJOYUTEIBHO C  MCrofib3oBaHMeM  KapTel wunu  ee
PEKBU3NTOB. AHAIMTUUECKNIA  YUEeT AEHEXHbIX CPeAcCTB BeAEeTCA Ha JIMLUEBbIX  CYeTax,
OTKpbIBaeMbIx [lep)aTensaM B aBTOMAaTU3NPOBaHHOW CUCTEME NPOLIECCUHIOBOro LeHTpa baHka.

- CneumanbHbli 6aHKOBCKMM CuYeT ydacTHMKA 3akynku (panee - CrieunanbHbli cyeT
y4YyacTHMKA 3aKynKn) — 6aHKOBCKUIM cYeT YYacTHMKa 3aKynKW, OTKPbITbIM B baHke Ha OCHOBaHWMU
JloroBopa cneumanbHOro cyera YydyacCTHMKA 3aKynku AN BHECEHUS [OeHEeXHbIX CpeacTB B
kauyectBe obecnedyeHuss 3a8BKW, NpenoCTaBfeHHbIX Y4YacCTHMKOM 3aKkynku no TpeboBaHuto
3aKasumka B cooTBeTCcTBMU C PeaepanbHbiM 3aKoHOM OT 05.04.2013 N244-03 «O KOHTpaKTHOM
cucteme B cdepe 3aKkynok ToBapoB, paboT, ycnyr ansa obecneyeHuss rocysapCTBEHHbIX W
MYHULMNANbHbIX HYXA».

1.41. Tapudbl bBaHka (Tapudbi)3® - Tapudbl bBaHka N0 OCyLIECTBAEHUIO onepaunit
dusnyecknux nuu, yTeBepXxAeHHble nNpukasoM no baHKy, M pasMelleHHble B OTKPbITOM AOCTYMe Ha
obvumanbHOM web-cante baHka B cetn UHTepHeT. K Tapudam BaHka He OTHOCATCSA LEHOBble
yCNnoBus pasMmelleHuns cpeactsB KnneHToB (NpoLeHTHbIE CTaBKU) Ha 6aHKOBCKUX cyeTax U Bknajax.

1.42. YcnoBus -  ycnosus npeanocraBneHus KOHKpeTHOro 6aHKOBCKOrO  MpOAYKTa,
yCTaHOBJ/IEHHbIE COOTBETCTBYOWMM lpunoxeHnem K NMpaBmnaM KOMMNAEKCHOro o6cnyxmeaHus.

1.43. DnexKTpoHHOe cpeAcTBO nMaaTtexa3® - cpeacTBo M/unu cnocob, nossonswowme KnmeHTy
COCTaBNATb, YAOCTOBEPATb U NepeaaBaTh B BaHK pacrnopa)XeHus B LeNsAxX OCYLIeCTB/IEHUS NepeBoaa
OEHEXHbIX CPEeACTB B paMKax MpuUMeHsieMblix (opM 6e3HaNnYHbIX PacyeToB C WCMOSb30BaHUEM
MHPOPMALIMOHHO-KOMMYHUKALIMOHHBIX TEXHOIOMUIA, 3MEKTPOHHBLIX HOCUTENEN MHDOPMaLMU N UHBIX
TEXHUYECKMX YCTpOMCTB. B paMkax J[loroBopa KOMMJEKCHOro O6CAYyXUBAHMA DNeKTPOHHbIMU
CpeAcTBaMuM MaTexa SBNSTCS 6aHKOBCKME pacyeTHble KapTbhl, @ Takxe OUCTaHUMOHHbIE KaHasbl

37 NMyHKT nameHeH Mpukasom N° 281 ot 06.05.2016
3 MyHKT n3MeHeH Mpukasom N2 51 ot 27.01.2020
39 MyHKT nameHeH Mpukasom N2 51 ot 27.01.2020
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obcnyxuneannsa (Cuctema «WHTepHeT-b6aHk», MobunbHoe npunioxeHue, 6aHKOMaTbl, YCTPOWCTBA
camoobcnyxunsaHms, Cuctema «SMS-6aHkuHr», u ap.)4*°

1.44. DneKTpoHHbIN AOKYMeHT (3A)*' — NOKYMEHT B 3NeKTPOHHOI cdopMe, onpeaenseMblii B
cooTBeTCcTBMM C ®degepanbHbiIM  3aKOHOM oT 27.07.2006 N° 149-03 «06 wuHdbopmauumu,
MHMOPMALIMOHHBIX TEXHOIOTUSAX U O 3awmTe MHPOPMaUMn», NOANMCAHHbLIA DIEKTPOHHOM MOAMUCHIO
B cooTBeTcTBUM C PegepanbHbiM 3aKoHOM OT 06.04.2011 N9 63-®3 «06 3/1eKTPOHHOW MoaNuUCKU» U
UMEIOLWMA paBHYIO IOPUANYECKYIO CUY C AOKYMEHTaMM Ha 6yMaKHblIX HOCUTENSAX, NOAMMCAaHHbIMU
cobcTBeHHOpYYHOM noanucbto KnueHTa. LlenocTHOCTb, MOAJIMHHOCTb M KOHpuaeHumanbHOCTb D[
obecneunBaeTcs cpeacreaMmm MpoCcTon 3NEKTPOHHOM NOAMUCKU, 3aUTON OT HECAHKLMOHMPOBAHHOIO
aoctyna mn cobnogeHnem ycnosuin MpaBun KoMniekcHoro obcnyxmeaHus, Cornawenmns o6 340 wu
CornaweHna 06 OCyWwecTBNEHUM IMIEKTPOHHOr0  AOKyMeHToobopoTa npuv  ANCTaHUMOHHOM
6aHkoBckoM obcnyxmnsaHum dusndecknx nuy B PHKB baHk (MAO), 3akito4eHHOro mexay baHkom u
KnneHToM Ha ycnosusx MpunoxeHnsa 15 k MpaBunaMm KOMMNAEKCHOro o6CcnyXmnBaHms.

2. O6wme nonoXkeHnsa [loroBopa KOMIMJIEKCHOro o6cny»xmnBaHmna+?

2.1. “3[JoroBop KOMMIEKCHOro 06CNYyXWBaHWUS OMNpeaensieT yC/loBUS U NOPAAOK MpeaocTaB/ieHus
BaHkoM KnuneHTy KOMMAEeKCHOro o6CnyXuBaHus, a TaKXe YyC/0BUSA W MNOopsiAoK 3aK/o4veHus
oTaenbHblX [loroBopoB O npeaocTaBfeHuMM 6aHKOBCKMX MpOAYKTOB B pamkax [orosopa
KOMMJIEKCHOIO 06CNy>XMBaHUS.

2.2. “*[leiictBue Hactosawmx T[paBu/l KOMMIIEKCHONO 0O6CNY)XMBaHUA pacnpoCTPaHAETCs Ha
KnneHTtoB, B TOM u4ucne npucoegmHuBlumnxca o 31 pgekabps 2019 roga (BKAKYUTENbHO) K
MpaBuMnaM KOMMAEKCHOro 6GaHKOBCKOrOo O6CAYXuBaHUS duanyeckmx nuy B POCCUNCKOM
HALMOHAJIbHOM KOMMEPYECKOM BAHKE (nybnuyHoe akumoHepHoe obuwectso) u [lpaBunam
KOMMNEeKCHoro 6aHkoBckoro obcnyxusaHunsa dusmndecknx iy B MNAO  «KpanuHBecT6aHK».
MpucoeamHeHne KnuMeHTOB K HacToswen pegakumm [lpaBun  KOMMJIEKCHOrO 0b6cnyXuBaHus
OCYLLEeCTBNSIeTCS B MopsaKe, YCTAHOB/EHHOM MyHKTOM 2.7 Hactosdwmx [MpaBun KOMMAEKCHOro
obcnyxneaHus

2.3. lMpepoctaBnenHme baHkoMm KnmneHTy 6aHKOBCKOro npoaykTta B paMkax [loroBopa
KOMMAEKCHOro obcnyxunsaHusa ocyllectengetrca baHkoM B nogpasaeneHmnax baHka (B COOTBETCTBUM
C pexuMmoMm paboTbl noapasgeneHnin baHka, yCTaHOBMEHHbIM BaHKOM) W/vAnM ANCTaHUMOHHO (C
NCMosib30BaHMEM [ANCTAaHUMOHHBIX KaHanoB obcnyxunBaHus). 4°

2.4.463aknoueHne [JoroBopa KOMMIEKCHOro 06CNyXWBaHWS OCYLLECTBASETCS nyTeM odopMaeHus
AHKeTbl B ABYX 3K3eMnasapax no gopme, yctaHoBNeHHOW BaHkoM, npu nepBoM obpalleHun KnmeHta
B rnoapasgeneHve baHka, B TOM uucne C uenblo 3aknoudeHna [orosopa O npenoctaBieHuun
6aHkoBckoro npoaykta/CornaweHus o6 300, npu npeabsBNeHMU AOKYMeEHTa, YAO0CTOBEpSHLero
NINYHOCTb, YCTaHOBMEHHOrO 3akoHoAaTenbCTBOM Poccuiickon depgepaumm, a TakXe WHbIX
OOKYMEHTOB, rMepeyeHb KOTOpbIX onpegenserca baHkoM B cooTBeTcTBMM C TpeboBaHUsAMU
3akoHoaaTenbcTBa Poccuitckon depepaumm n HOpMaTMBHbIX akToB BaHka Poccum u Ycnosuamu
npeaocTaBfeHUs KOHKpeTHoro 6aHKoBCKOro npoaykTta. AHKeTa noanucbiBaetcsd KnueHTom
CO6CTBEHHOPYYHO U SABMSeTCA ero npeanoxeHuvem (odepTon) 3akntounTb [JOroBop KOMMIEKCHOro
b6aHkoBckoro obcnyxusaHua w/wnn CornaweHuve o6 300 Ha ycnosuaAx HacTosawmx [Npasun
KoMnnekcHoro 6aHkoBckoro ob6cnyxusaHusa un Mopsaaka 240.

AHKeTa, cocTaB/leHHasa B ABYX ak3emnaspax ana CTOpoH, ¢ oTMeTKol BbaHka 0 NpuHATUM aBnsieTcs
€ANHCTBEHHbIM AOKYMEHTOM, noaTeepxaawwmm dakT 3akaodeHus J[orosopa KOMMIEKCHOro
obcnyxusaHma mn/mnu CornaweHua o6 340 ¢ paTbl, yka3aHHOMW B OTMeTke BaHka O npuHATUM
AHkeTbl. MNepBbll ak3emnnap AHKeTbl octaeTcsa B baHke. BTopon ask3eMnnsgp AHKETbl C OTMETKOWN
BbaHka o npuHATUK, NnepepaeTca KnneHTy.

OTMeTka BaHka o0 npuHATUM OT KnmeHTa AHKETHI, CO[J,ep)KaUJ,eﬁ MMCbMEHHOE noATBEPXAEHNE O

40 MyHKT M3MeHeH Mpukasom N2 51 ot 27.01.2020

41 NMyHkT pobasneH Mpukasom N2 110 ot 16.02.2018, nsmMeHeH Mpukasom N2 51 ot 27.01.2020
42 HauMeHoBaHuWe pasaena nsMeHeHo Mpukasom N2 51 ot 27.01.2020

43 MyHKT nameHeH lMpukasom N? 110 ot 16.02.2018

a4 MyHKT go6aBneH Ha ocHoBaHuu lMpukasa N? 1255 ot 30.12.2019

45 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016

46 MyHKT n3MeHeH Mpukasom N° 51 ot 27.01.2020
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npucoeanHeHnn K lNpaBunaM KOMMNEKCHOro 06CJ'IY)KVIBaHVI9|, NpoCTaBNAeTCAaA B COOTBETCTBYHOLLEM
pasgene AHKeTbl C yKa3zaHWeM AaTbl, Noanmncu pa60Tan<a BaHka.

Cornacme Ha 06paboTKy MepcoHasbHbIX AaHHbIX, YKa3aHHOe B AHKeTe, SIBNSIeTCA OCHOBaHWEM Afis
06paboTkn nepcoHanbHbIX AaHHbIX KnuveHta (B TOM uucne O6MOMETPUUYECKUX MepCoHasbHbIX
AAHHbIX) B COOTBETCTBMM C TpeboBaHuaMu depepasbHOro 3akoHa ot 27.07.2006 N¢ 152-®3 «O
NnepcoHanbHbIX AAHHbIX.4”

MoanuncaHneMm AHKeTbl KnneHT npegoctaBnser baHKy npaBo Ha cnucaHue co CyeToB B
TeyeHMe cpoka paencTtema [oroBopa KOMMIEKCHOro o6cnyXuBaHMsA Hanoros, C60pOB W WHbIX
niaTexemn, yCTaHOBMIEHHbIX 3aKOHOAATENbLCTBOM Poccuitickon depepaumm, B nopsiake, CymMMe U
c/lyyasax, npeayCMOTPEHHbIX AEACTBYIOWMM  3aKoHOAATenbCTBOM  Poccuiickon  ®depepauun,
Tapudamn baHka, HacTtosiwmmm [lpaBuiaMm KoMmnaekcHoro obcnyxuBanma wn Ycnosusamu (6e3
OOMNOJTHNTENbHOIr0 pacrnopsiXxeHus 3aasneHns) KnmeHTta (3apaHee AaHHbIM akuenT).

MNpu ycTaHoBneHUN BaHKoM dakTa OWMOOYHOro 3a4UC/IEHUA AEHEeXHbIX cpeacTB Ha CueT, B
TOM 4uCle, CPeACTB, 3a4UCNeHHbIX Ha CyeT 6e3 YCTAHOBMEHHbIX 3aKOHOM U WHLIMW MPaBOBLIMU
aKTaMu WU CAENKOA OCHOBaHUN, KNneHT noanncaHneM AHKETbI:

- nopy4aet baHKy cocTaBnaTb OT UMeHUM KnuneHTa nnaTexHble nopyyeHus (pacnopsiXeHus no
CueTty) Ha nepeuncneHue (BO3BpaT MNnaTesbWMKY) B Te4yeHMe Ccpoka gencremsa [orosopa
KOMMJIEKCHOIo 06CJ'IY)KVIBaHVI9| OWMOBOYHO 3a4YMCNEHHbIX AEHEXHbIX CpeacrtB CO Cyeta B cyMmMme
OWMOBOYHO 3a4nCneHHbIX Ha CueT AEHEXHbIX CPEACTB;

- npegocTtasnsieT baHky cornacume (3apaHee AaHHbIA akuenT) Ha cnmcaHme co Cuyerta (Bo3BpaT
I'I}'IaTeJ'IbLLI,VIKy) OWMOBOYHO 3a4YUCNEHHbIX AEHEXHbIX CpeacTtB B CyMMeE OWMOBOYHO 3aUYUCEHHbIX
OEHEeXHbIX CpeACTB Ha OCHOBaHMW CcoCTaBnsieMoro baHkOM 6aHKOBCKOro opAepa B Ciyyae, ecnu
nosyvyaTesneM oWnB0YHO 3a4YNCIIEHHbIX AEHEXHbIX CPeACTB aBnseTcs baHk.

Bo3BpaT owM604YHO 3aUMC/IEHHbBIX AEHEXHbIX CPEACTB NiaTeNblMKy coBepluiaeTca baHkoM nopsake,
YyCTaHOB/IEHHOM 3aKoHOZaTeNbCTBOM Poccuitckoin deaepaumn. Mo ykasaHHbIM nNepeBogaM ownbo4YHO
3aUNCNEHHbIX AEHEXHbIX CpeacTB baHk He B3MMaeT nnaTy 3a UX COBEpLUEHME.

2.5. “KnueHT BnpaBe BOCMO/b30BaTbCA J06bIM 6aHKOBCKMM  MPOAYKTOM/YCNyro,
npegocrtaeBnsieMbiMm baHkoM B paMkax [loroBopa KOMMJIEKCHOrO 06CNyXWBaHUA, 3aK/lOuMB B
nopsigke, yCTAaHOBMEHHOM HacToswmMMM [lpaBunaMn KOMMIEKCHOro obcnyxusaHus, [oroBop o
npenoctaBneHmn 6aHkoBckoro npoaykta/CornawenHve o6 30 Ha YCNoBUSX, M3MNO0XEHHbIX B
cooTBeTcTBYtoWEeM [punoxeHnn K Hactoswmm [lpaBunaM KOMMJAEKCHOro 06CnyXuBaHMS M B
Mopsaake 340.

[orosop o0 npegoctaBneHnn 6aHKOBCKOro MpoAyKTa CuMTaeTcs 3aK/l4veHHbIM C  AaThl
npuHaTua (akuenta) baHkoMm npeanoxeHus (ogepTbl) KnneHta, oopMaeHHOro B Buae 3asBieHus
rno ¢opMe, ycTtaHOB/IEHHON BaHKOM, B MMCbMeHHOW dopMe, unn B popMe DNEeKTPOHHOro AOKYMEHTaA
B nopsiake, yctaHosneHHoM [opsakom 240.

3asasneHune B nucbMeHHoOM dopmMe odbopmnsaeTca KnmeHTtom B NoapasaeneHnn baHka.

3asBneHne Ha OTKpbITUE TeKyLero cyerta, 3asiBfieHMe Ha OTKpbiTMe HGaHKOBCKOro BKaga, a
TakxKe 3asBneHne 06 oTKpbITUM BAHKOBCKOWM pacyeTHOM KapTbl, Mo 6aHKOBCKOMY MPOAYKTY, YCioBus
npenocTaB/ieHMss KOTOpPOro npeaycMaTpuBalOT BO3MOXHOCTb AMCTAaHLUMOHHOIO OTKPbITUSA, MOXET
6bITb 0odbopmneHo KnueHTOM M HanpaBneHo B BbaHk C Mcnonb3oBaHMEM AUCTAHLMOHHbLIX KaHanoB
obcnyxxneaHus B nopsaake, yCTaHOBI€@HHOM BaHKOM.

3aasneHune Ha noakntoveHmne Kk Cucteme «NHTepHeT-6aHK» MOXeT 6bITb opopMaeHo KineHTom
W HanpaeneHo B BbaHK B 3/11eKTPOHHOM BMAE MOCPEACTBOM YCTpoicTBa ¢ 6pay3epoM M AOCTYNOM B
NHTepHeT c noaTBepxaeHmnem (noannucaHnem) MpocTtor aneKTpoHHOM nognucbkio KnmeHTa.

AkuenToM baHka ykasaHHOro 3asBneHus sBnserca ¢akT nogknatodveHus Knmnenta k Cucrteme
«NHTepHeT-6aHKk». 3asBneHne, opopMyIeHHOEe NOCPeACcTBOM YCTPOMCTBa C 6pay3epoM M AOCTYMOM B
NHTepHeT u noanuncaHHoe [MpoCcTon 31eKTPOHHOW noanucbio KrnuveHTa, NpusHaeTcs puamyecku
9KBMBANEHTHbIM MoanMcaHHoMy KrneHTOM [OKyMeHTy Ha 6yMaXHOM HocuTene M Mnopoxaaer
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aHanorunyHble emy npasa 1M 06sg3aHHocTK CTOpoH no [JoroBopy 0 npeaocraBneHmun ycnyr no Cucreme
«NHTepHeT-6aHK».  Ycnyra  npenocTaBnsieTcs BaHkOM nNpu  ycnoBMM  MOJOXMUTENBbHOMN
ayteHTudumkaumm KnmeHta npum Hanmumm y KnmeHTta 3aknwdeHHoro ¢ baHkom [orosopa
KOMMAeKCHoro obcnyxueaHus, Hanmumm B baHke mHdopmaumm o [JoBepeHHOM HoMmepe TesnedoHa
KnueHTa M Hanmuum xoTa 6bl ogHOro AencTBylowero npoaykta baHka m3 cnepytowero nepevHs:
6aHKOBCKMM BkNaga, O6aHKOBCKMM cyeT, 6aHKOBCKasi pacyeTHas KapTa, KpeauTHbIA MpoAayKT
(BKNOYAs KpeauTHble KapThl).

3agBneHne Ha nogknyeHne kK Cucrteme <«UHTepHeT-6aHk» npeacTaButeneMm KnneHTa
odopmnsieTcs B MNMogpasaenenHnn baHka.

CTOpOHbI A0rOBOPUAMCE O TOM, YTO NpU NpefocTaBfeHMM HOoBOro baHKOBCKOro npoaykTa
KnueHTy naum npu coBeplueHMn onepauuin no yxe AelcTByoweMy BaHKOBCKOMY MpOAYKTY, Hannuyme
JoBepeHHOro HoMepa y KnuneHTa saBnsetcs obssaTenbHbiM. Ecnn KAvMeHT He nonb3yeTrcsa ycnyramu
MOB6MNbHOM CBSA3M, MNpPWU NpeaocTaB/feHMM HOBOro bBaHKOBCKOrO npoaykTa WAM  COBEPLUEHUMU
KnueHTOM onepauuii no yxe aencteytowemy BaHKOBCKOMY npoaykKTy BaHK BrpaBe OCyLLeCTBUTb
doTorpadmpoBaHne KnveHTa B A€Hb COBEpPLIEHUS onepaumu.

Mpu 3aknwoudeHun KnuenHtom ¢ baHkom Cornawenma o6 340 Ha ycnosuax [lMopsaaka 240
cocTaB/ieHMe (co3haHume) OT MMeHM M No nopy4deHnto KnneHta DNeKTPOHHbIX AOKYMEHTOB, BO3MOXHO
KnneHntom B lMogpasgeneHnn baHka ¢ Mcnonb3oBaHMeM [MpOCTON a1eKTPOHHOM noanucm KnueHTa.
Mpn 2TOM AOKYMEHT, MoAnucaHHbI [pOCTON 3/1eKTPOHHOW MOAMUCHIO, NMPU3HAEeTCs paBHO3HAYHbIM
OOKYMEHTY, 0OpMNIEHHOMY Ha ByMaxXHOM HocuTene U NoANMCaHHOMY CO6CTBEHHOPYYHON MOAMNMUCHIO
KnneHTta n nMeeTt paBHY0 C HUM HOPUANYECKYIO CUNY.

Mpn odopMieHMn 3asaBNEHUA Ha OTKPbITUE TEKYyLlero cyeta, BKAaga «A0 BocTpeboBaHusa»,
CPOYHOro BKJlaZa, a TaKXe 3asiB/ieHnst 06 OTKpbITMM OGAaHKOBCKOW pacyeTHOM KapTbl, B paMKax
paHee 3akito4eHHoro Jorosopa O npeaoctaBneHnn 6aHKOBCKOrO MpoAyKTa MoCpeacTBOM
ONCTaHUMOHHBLIX KaHanoB O06CNyXWBaHWS, IDMEKTPOHHbIE AOKYMeHTbl, noanucaHHble KnuneHToM
MpocToN 31eKTPOHHOM NOAMUCHLIO U HanpaBfeHHble B baHk nocpeacTBOM JMCTaHUMOHHbBIX KaHanoB
obcnyxmBaHMa B COOTBETCTBMM CO BCEMW npouesypaMmum 3awmTtbl MHPoOpMauum (B TOM 4ucne
npeaycMOTPEeHHbIMN  YCOBUAMKU  OBCIYXXMBAHUS KAMEHTOB - duanyecknx nauy B Cucreme
«NHTepHeT-6aHK», MPU3HAIOTCA OPUONYECKN SKBUBANIEHTHbIMM AOKYMEeHTaM Ha 6yMakHoM
HOCUTENne U NopoXAarT aHaNornyHble UM npasa M obs3aHHOCTM CTOPOH MO 3aK/IOYEHHOMY MeXxAay
KnneHtoMm n baHkoM [JoroBopy KOMMAEKCHOro 06cny>XXuBaHus.

3aasneHne KnueHTta, B cnydyae odopMmieHus B nogpasgeneHnn baHka Ha 6HyMmaxkHoM HocuTene,
COCTaB/ieHHOe B [ABYX 3K3eMmmagpax Ans kKaxanom un3s CTOpoH, C OTMeTKoMW baHka o npuHATUMU
SABNSETCS LAOKYMEHTOM, noATBepXxAaalowmnm dakT 3akatodeHms [orosopa O npenocTaB/ieHun
6aHkoBckoro npoaykta. [epBbin 3k3emnnsap 3asBneHusa KnueHTa ocrtaetcs B baHke. Btopon
ak3eMnnap 3aaBneHus nepegaetcda KnuenTty. [ata BCTynneHus B AencreuMe [loroBopa o
npegocrasneHnmn 6aHKOBCKOro npoaykTta onpegensercsa YCIoBUsIMN.

2.6. KomnnekcHoe obcnyxunsaHue KnneHtos ocyuiecTBngeTcs B COOTBETCTBUU C
3aKoHogaTenbLCcTBOM Poccuitckon degepaumn n JoroBOpoM KOMMNEKCHONO 06CNYXNBaHUS.

2.7. Onepauun no npepoctaBneHmio 6aHKOBCKMX NPOAYKTOB B paMkax [loroBopa KOMMAEKCHOro
obcnyxmneaHua ocyuwectenatoTcs baHkoM B cooTBeTcTBMM C [loroBopaMm 0O npenocTaBneHumn
6aHKoBCKOro npoaykta u Tapudamu baHka, AEWCTBYHOWWMMKU B AATy OCYLWECTBEHUA onepauumn
(NnpepocTaBneHns ycnyru), ecim MHoe He oroBopeHo [JoroBopoM O mpefocTtaBsieHnMn 6aHKOBCKOIMO
npoaykTa.

B cootBetctBMM c n. 1 cT. 450 T[paxpaHckoro koaekca Poccuinckon ®epepaunm CTOPOHbI
aorosopunucb, 4to bBaHK wWMeeT npaBO BHOCUTb W3MeHeHUA B [lpaBuna KOMMJEKCHOro
obcnyxmnBaHusa, Bkao4vas MpunoxeHusa K [lMpaBuaam KOMMIEKCHOro obcnyxuBaHusa, u Tapudobl
baHka.

N3meHeHnsi, BHeceHHble baHkoM B [lpaBuna KOMMAEKCHOro obcnyxuBaHusa, Ycnosus,
yCTaHoBfeHHble [MpunoxeHnmamm K [MpaBunaM  KOMMAEKCHOro o6CnyXuBaHUS, CTaHOBSATCS
obs3aTenbHbiMM Ans CTOpPOH, 3aKJK4YMBLUMX OO0 BBeAEHWUS B AeNCTBME YyKa3aHHbIX W3MEHEHWA B
[loroBop KOMMJIEKCHOro o6cnyxunBaHus, [oroBopbl 0 npefocTaBneHMn 6aHKOBCKOro npoaykrta (3a
nckntodeHmem [lorosopa(-oB) 6aHKOBCKOro Bkiaga), No ucredyeHum 5 (natn) KaneHaapHbIX AHEN C
AaTbl pa3MeweHns baHkoM HOBOWM peaakuum lMpaBua KOMMAEKCHOro obcnyXmBaHus, B TOM YUCHE,
coAep)kallen HoBble YCNOBWUA, YCTaHOBMEHHble [lpunoxeHnammn K [MpaBunaMm KOMMJIEKCHOrO
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obcnyxuneaHna wn/mnn  HoBble [lpunoxeHuss (He coaepXxalwue YCNOBUS MNpefocTaB/eHus
6aHKoOBCKOro Bknaaa), B NoapasaeneHnsax baHka n/mnu Ha odpuumanbHOM web-caTte baHka B ceTu
NHTepHeT no aapecy www.rncb.ru?,

B cnyuyae Hecornacus KnueHta c uaMeHeHueM [IpaBuMn KOMMEKCHOro 06CAyXMBaHUS, BKAO4Yas
YcnoBus, ycTaHoBfeHHble [lpunoxeHusamum K [paBunaM KOMMNEKCHOro o6cnyxuBaHus, KnneHT
MMeeT NpaBoO Ha pacTopxXeHue [loroBopa KOMMAEKCHOro 06Cny>XMBaHUs B Nopsiake, YCTaHOB/IEHHOM
pa3aenom 6 MpaBui KOMMJEKCHOrO 06CNyXUBaHUS.

B cnyyae ecnu [o BCTYN/eHMS B CUNY M3MEHEHWN, BHECEHHbIX B COOTBETCTBMW C HACTOSALWMM
NyHKTOM B [MpaBuia KOMMAEKCHOro o6Cny>XXnBaHus, B ToM 4yucne, B MpunoxeHns K HUM, baHkoM He
nonyyeHo oT KnueHTa nMcCbMeHHOe 3asiBleHMe O pacTopXXeHun [oroBopa KOMMJIEKCHOrO
06CcnyXxunBaHus, AaHHoe 06CTosATEeNbLCTBO sBNsSeTcs cornacuem KnueHta ¢ uaMeHeHusimm [paBun
KOMIMJIEKCHOrO 06CcnyXuBaHus, B TOM u4ucne, [lpuioXeHuin K HMM UM ycnosui [orosopa
KOMMJIEKCHOrO O6CNY>XMBAHUS WM 3aK/KOYEHHbIX B €ro paMkax M Ha YCNnoBusIX, YCTaHOBJIEHHbIX
MpunoxeHnsMmn Kk [MpaBuiaM KOMMJEKCHOrO 06cnyXuBaHus, [OroBopoB O npenocTaBleHUM
6aHKOBCKOIro MpoaykKTa.

N3MeHeHUs, BHeceHHble BaHkoMm B Tapudbl BaHka, BCTynawT B CUY MO UCTedeHnn 5 pabounx aHen
C AaTbl yBeaoMieHns 06 3ToM KnneHToB B COOTBETCTBUM C HACTOSALLUMM MYHKTOM.

NHdopmaumsa o6 namMeHeHnsax Tapudgos baHka gosoauTcsa Ao cBeaeHna KnmveHTa nyTeMm ny6/anyHoro
pa3sMelleHns nHpopmaumm B nogpasgeneHmax baHka n/wnum Ha odpuumanbHoM web-cante baHka B
ceTu VMIHTepHeT no agpecy www.rncb.ru.

2.8. [JoroBop o npepoctassieHMn H6AHKOBCKOrO MpoAyKTa Ha YCIOBUAX, YCTAHOBMEHHbIX /06bIM
n3 MpuUNoXeHUn K HacTosawmM lMpaBunam KOMMIEKCHOro 06CnyXuBaHus, SIBNSETCA HEOTbeMSIEMOM
yacTbio [lJoroBopa KOMMIEKCHOro 06CyXuBaHus.

2.9. 0B cooTBeTcTBMM C TpeboBaHWsSIMM 3akoHoaaTenbCcTBa Poccuiickoli depepaummn bBaHk
yBeaomnget KnveHTta 06 onepaunsx no nepesoay AEHEXHbIX CPeACTB, B TOM YMCNE COBEPLUEHHbIX C
NCNONb30BaHMEM 3/1EKTPOHHbIX CPeACTB nnaTexa, B cneaylowem nopsake:

2.9.1. nocpeactsoM npeaocraBneHns KnmeHTty BbinMCkn no CyeTy:
- B lNlogpasaeneHnn baHka no 3anpocy KnueHTa

KnneHT Bripase rnosiyyYatb BblMUCKy N0 CYETYy eXeAHEBHO, HEOrPaHNYEHHOE KO/IMYECTBO pas B
TeyeHune fAHs, B 0604 aAeHb, koraa [lloapasaeneHne baHka ocyLecTBsieT 06C/yXuBaHue
pusnyeckux nny. o 6aHKOBCKOM pacuyeTHou kapte KameHT o06s53aH rnoJsiydaTtb BbIMMUCKY B
noapasaeneHnn baHka He pexe 04HOro pasa B MeCSL 3a nepuos, PaBHbINA MpeabiayLemMy
KasneHAapHoOMy Mecsily M UCTEKLWEeN 4actu Tekyljero Mecsya. KameHT cyuTaercs
yBeAOMAEHHbIM BaHKOM B AE€Hb 10/1y4eHNS] BbIMUCKN 110 CYETY;

- Yepe3s 3/1eKTPOHHO-NPOrpaMMHbIe KOMMeKchbl BaHka (6aHKoMaThl, TepMUHanbl
CaM0o06CNYXXUBAHUS, MHTEPAKTMBHbIE 30HbI CAaMOOBCTYXXNUBaHMUS)

llocpeacTrBoM UMHTEPAKTUBHbLIX 30H camoobcnyxuBaHnss baHk npegocrasaser KianeHTy
BO3MOXHOCTb MCI0J/Ib30BaTth CUCTEMY «UHTEepHeT-6aHK» (B C/lydae 3ak/rodeHus [orosopa Ha
obcnyxxuBaHune KaneHToB B Cucteme «VIHTepHET-6aHK») 1 noJy4aTb BbIMUCKY 10 6aHKOBCKO/
pac4yeTHoui  Kapte B riopsiKe, U3/I0XKEHHOM  Bbile. Yepesz 6aHKOMaT/yCTpoNCTBO
camoobcnyxnBaHus baHk npeaocrasasier KIMeHTy MUHU-BbIMUCKY M0 6aHKOBCKOM pacyeTHOM
KapTe, B KOTOPYH BK/tOYarTcs nociegHne 10 onepaumii, COBEpLUEHHbIX C UCM0/1b30BaHUEM
6aHKOBCKOVM pacyeTHOUM KapTbl, MOCPEACTBOM KOTOPOU (C MOMOLYbIO KOTOPOH) (hopmMupoBasics
3anpoc B 6aHkoMmaTte/ycTporictBe camoobcnyxunBaHusi. B ciyuae ecim 6aHKoMaTt/yCTpoKcTBO
CamoobCy)XxnuBaHus OCHalLleH CepBUCOM <JIM4YHbINi KabuHeT», baHK npegoctasiser KaneHTy
BbIMMMCKY M0 6aHKOBCKOM pacuyeTHou Kapte 6e3 OrpaHuyeHusi KOJIMYECTBa BK/IIOYAEMbIX B
BbIMNCKY onepaunii (B ciydyae ogopMieHnss B cepBuce «JIn4Hbidi KabuHeT» goctyna K Cyety).
KnuneHT Bripase rnosy4yatb MUHU-BbIMUCKY/BbIMUCKY 10 6aHKOBCKOM pacyeTHOMU KapTe B /11060M
6aHkomaTe/yCcTporicTBe camoobcnyxunBaHusi baHka HeEOrpaHn4yeHHoe KOJIM4YeCcTBO pa3 B
TeyeHne AHS. B 3aBUCUMOCTN OT TEXHOJI0rMYECKUX OCOBEHHOCTEN 3/1EKTPOHHO-MPOrpPaMMHOro
KOMI1J1eKCa MUHUN-BBINTNCKA/BbIMNCKa MOXET ObiTb pacrieyataHa u/win BbiIBe4eHa Ha 3KpaH
3/IEKTPOHHO-MIPOrPpaMMHOro Kowmriiekca. KAneHT cuuTaeTcsi yBeAOM/IEHHbIM BaHKOM B AE€Hb
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0J1yYEHNST MUHWN-BBIMTNCKM/BBIMUCKN 10 CUETY/6aHKOBCKOM pac4yeTHOM KapTe.

- yepe3 Cuctemy <«WHTepHeT-6aHK» u/Munm MOOUIBHOM TMPUNOXEHUN B Clydae 3akto4yeHus
JoroBopa Ha obcnyxuBaHne knmeHToB B Cucteme «MHTepHET-6aHK» U HaJMYMKN 3aKIKOYEHHOIO
¢ baHkom [JoroBopa 6aHKOBCKOro c4yerta/[loroBopa nMpeaocCTaB/€HNUss W WUCMOJSIb30BaHMUS
6aHKOBCKOM pacyeTHOW KapThl).

KnneHT BripaBe noJsiyyatb BbINMUCKY o CyeTy/6aHKOBCKOV pacyeTHOM KapTe B J1l060i MOMEHT
BPEMEHM B paMKax 3aK/JIlO4YEHHOro JoroBopa KOMI/IEKCHOIo o0bciyxunBaHus B Cucreme
«UNHTepHeT-6aHK»/Mob6UIbHOM MPUIOKEHNN HEOrPAHNYEHHOE KOJIMYECTBO Pa3 B TEYEHUE AHS.
KnneHT cuutaercs yBeAoOMJIEHHbIM baHkoM B fgeHb GopMmupoBaHUS  BbIMUCKU 110
CueTy/6aHKOBCKOU pacyeTHON KapTe.

B Bbinucke oTpaxakwTcs BCe onepaumn (6e3HanuuyHble M C  HaJMYHBbIMW  [AEHEXHbIMU
cpeacTtBamm), coBepleHHble no Cuyery/BbaHKOBCKOM pacyeTHoM Kapte KnueHTa, He3aBuUCMMO OT
cnocoba mx coeepleHnsa (onepaunmu, coBeplUeHHble B noapasaeneHnn baHka, ¢ ncnonb3oBaHMEM
3/1EKTPOHHO-MPOrPaMMHbIX KOMMIEKCOB, C UCMOJIb30BaHMeM CucteMbl «MHTepHeT-BaHk», B TOproso-
CEPBUCHbBIX MpeanpusaTUsax U ap.) U1 C ucnonbloBaHneMm Cuctembl «MHTepHeT-6aHK», B TOProBoO-
CEpPBUCHbIX MpeanpuaTuax u Ap.) U He3aBUCMMO OT MHUUMaTopa coBeplleHUs (N0 pacnopsiXKeHUIo
KnneHTta nnm no tpeboBaHuno noaydyatensa cpeacrs).

OtcytctBne B Bbinucke no CueTy/BaHKOBCKOM pacyeTHOM KapTbl ornepauum nepesoja
AEeHeXHbIX CPeacTB, AN NpoBeAeHNs KOTOpon KnueHT opopMunn COOTBETCTBYIOLLEE pacrnopsixkeHue,
O3HavaeT oOTKa3 baHka B WCNO/HEHWM AAHHOro pacnopshXeHus (AaHHOE MNOJIOXEHWE HaCToALWMX
MpaBun KOMMMIEKCHOro 06CNyXMBaHUA TMPUMEHSETCAS C Yy4yeTOM TOro, 4TO B COOTBETCTBUM C
npaBuMamMu NJIaTEXHON CUCTEMbI ornepaumu No 6aHKOBCKOM pacyeTHOM KapTe MOryT 6biTb OTPa)KeHbl
B BbiNucke B TeuyeHue 30 (TpmauaTn) KaneHAapHbIX OHEN C AaTbl MX (PaKTUYECKOro COBEPLUEHUS).
NHdpopMmupoBaHue KnueHTa O npuunMHax oOTKasa ocyllectensgerca npu obpaweHun KnaueHTa B
MoapasaeneHne baHka, B KOTOPOM HEUCMNOJIHEHHOE pacnopsi)eHue 6b110 0POpMIEHO UK, B Cliydae
odopMaeHna pacnopsikeHmss € ucnosb3oBaHMeMm Cuctembl «WHTepHeT-6aHK», WHdoOpMaunsa o
npuMYnHax OTKasa MOXeT O6bITb npeaocTaBsieHa KnuveHTy HenocpeaCTBEHHO B Cucteme «MHTepHeT-
6aHk».

06 onepauun, coBepLIeHHOMW C wucnoab3oBaHneM Cucrtembl <«WHTepHeT-6aHk», baHk
AONoNHUTEeNbHO yBeaomnsaetT KnneHTa nocpeacTBOM yKasaHus CcTaTyca 31EeKTPOHHOro AOKYMeEHTa o
nepeBoAe [AEHEeXHbIX CcpeacTs, cdopMmupoBaHHOro B Cucteme <«WHTepHeT-6aHK». W3MeHeHue
CTaTyca 3/eKTPOHHOro AOKYyMeHTa Mpou3BOAUTCS MO Mepe npuema, MNpoOBEPKM M MUCMNOSIHEHMUS
baHKkOM JOKyMeHTa O nepeBoAe [LEHEeXHbIX CpeacTB WM WMHOMO0 3SNEeKTPOHHOr0 AOKYMEHTa,
MHMUMMpoBaHHoro KnneHtomMm B Cucrteme «MHTepHeT-baHk».

KnueHT, 3aknoumslunii [lorosop Ha obcnyxunsaHue kianeHToB B CucteMme «NHTepHeT-6aHK» U
JoroeBop 6aHKkoOBCKOro cyeta/[JoroBop nMpeaocTaB/ieHUs U UCMNOb30BaHUSA 6@aHKOBCKOM pacuyeTHOMN
KapTbl, CUMTAETCA yBeAOMJIeEHHbIM BaHkoMm 06 onepauumm no CuyeTy/6aHKOBCKOW pacuyeTHOW KapTe,
COBEpLIEHHOW C ucnonb3oBaHneM CucteMbl «MHTepHeT-6aHK», B MOMEHT NPUCBOEHNS 3/TIEKTPOHHOMY
AOKYMEHTY OKOH4YaTeNnbHOro craTyca, cBMAeTenbCTBylowero o6 ncnosHeHMn pacnopsikeHms baHKoM
nnn o6 oTkase baHka B UCMOMHEHUN PaCNOPSAXEHUS.

CTOpPOHbI MNpUWAM K B3aWMHOMY COrfalleHnio, 4YTO B COOTBETCTBMM 3aKOHOAATENbCTBOM
Poccuinckon depepaumn aAna noanucaHumsl CnpaBoOK, BbIMMCOK, TMWUCEM W  UHbIX AOKYMEHTOB
MHPOPMALMOHHOIo xapaktepa no loroBopy KoMmnaekcHoro obécnyxuBanusa n/unm Lorosopy(-am) o
npegocrasseHMn 6aHKOBCKOro npogykrta(-oB), chopMMpoOBaHHLIX Mo 3anpocy KnueHta B Cucreme
«NHTepHeT-BaHk», BaHKOM MOXeT 6biTb MCMONb30BaHO (hakCMMUIbHOE BOCMpOU3BeAeHNEe Moanucu
ynosiIHOMOYeHHOro nuua baHka wn  rpaduyeckoe m3obpaxeHue nevatu/wrtamna baHka,
NPOCTaB/IEHHbIX C WCMNOSIb30BaHMEM CPeACTB MexaHM4yeckoro wu/mam 31eKTPOHHO-UMdpoBOro
BOCMNpPOM3BEAEHUS Ha BbllleyKa3aHHbIX JOKYMeHTaxX.

2.9.2. 06 onepauun nepeBoAa QAEHEXHbIX CPeACTB, COBEpLUEHHON C MWCMoSib30BaHMEM
3NEKTPOHHO-NPOrpaMMHOro kKomnnaekca baHka, bBbaHk pononHuTenbHo yBegomnseT KruveHTa
MoCpeacTBOM Bblgaym vyeka Ha ByMaHOM HocuTene u/wnam NocpencTBoM BbiBOAA COOTBETCTBYHOLLEN
MHbOpPMaUMM Ha SKpaH 3NEKTPOHHO-MPOrpaMMHOrO KOMMekca. B cnydae, koraa 3N€KTPOHHO-
nporpamMMHbIi KoMMnsiekCc baHka gosmkeH 6bll pacnedyataTb YeK MO onepauum nepeBoga AEHEXHbIX
cpeactB M He pacnedatan ero, KnueHT ob6s3aH HesameanutenbHo wHdbopMupoBaTb baHk no
TenedoHy KOHTaKTHOrO LUEeHTpa, KOTOPbIA YyKas3aH Ha 3/eKTPOHHO-MPOrpaMMHOM KOMMNEKce, U
obpaTtuTbcsa B 6nmxkanwee MoapasgeneHve baHka 3a nosydyeHmMeM BbIMUCKKM Mo CyeTy/6aHKOBCKOM
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pacyeTHOM KapTe WMaM, NpU HanMuMM BO3MOXHOCTW, pacrnedartaTb BbINMCKY No CyeTy/6aHKOBCKOWM
pacyeTHON KapTe, WCNOJSb3ys MHOW 3/1eKTPOHHO-MPOrpaMMHbIA KoMniiekc baHka (ecnn KnueHTt
coBepLlan nepeBoa AeHeXHbIX cpeactB co Cyeta/6aHKOBCKON pacyeTHOW KapThbl).

KNVMeHT, COBEeplWMBLUMIA oOMnepaunio Mo MepeBoAy AEHEeXHbIX CpeacTB C  MCMOSb30BaHMEM
3/IEKTPOHHO-MPOrpaMMHOro KOMMJeKca, CUMTaeTcs yBeAOMJSIEHHbIM BaHKOM O AaHHOl onepauun
HEenoCcpeACTBEHHO B MOMEHT COBEpLUEHUS onepauun.

2.10. baHK BnpaBe MNpPMOCTAHOBUTb MAWN MNpeKpaTUTb WUCMoNb30BaHMe KAMEHTOM 31EKTPOHHOIro
cpeactea nnatexa B C/lydae HapyweHus KnaveHToM nopsaka WCNOob30BaHUA 3N1EKTPOHHOro
CpeAcTBa MnJiatexa B COOTBETCTBMU C AOTOBOPOM.

2.11. KnuneHt cornawaercs, yTo onepauuu, CoBepLUEHHbIe C MCNoSib30BaHUEM
AyTEHTUDMKALUMOHHBLIX AAHHbIX, TMPU3HAKTCSA COBEpLEHHbIMM KAMEeHTOM W OCnapuBaHWIO He
noanexar, 3a UCK/TIOYEHNEM CllydaeB, NPSIMO NPeayCMOTPEHHbIX B 3aKoHoAaTeNnbCcTBe. *!

2.12. KnueHT cornawaercsi, 4YTo MCNoJib3oBaHue AYTEHTUPUKAUMOHHLIX AaHHbIX, B TOM 4uCne
CreHepmpoBaHHbIX BaHKOM yHMKanbHbIX KoaoOB-NOATBEPXAEHUN, Hanpasnsemblx KnueHTy Ha
[JloBepeHHbIN HOMep MobunbHOro TenedoHa, SBASETCA  Hagjexawen wn  AOCTAaTOYHOM
VI,D,eHTMd)VIKaLlVIeVI KnueHta B ANCTAaHUMOHHBIX KaHalaX 06CJ'IY)KVIBaHVIF|, noaATBEPXAEHNEM nMpaBa
coBepLlaTb onepauumn 1 3KBUBaNEHTOM CO6CTBEHHOPYYHOW noanucy KnueHta.>?

2.13. Mpwn BbINOAHEHUM Ppacxo4HOM onepaunn U/MnM Mnpu  OTKPbLITUM HOBOro BaHKOBCKOro
npoaykta, baHk BnpaBe ocywecTBnaTb npoueaypy dotorpaduposaHus Knunenta. doTocbemka
OCYLLECTBASETCA C Uenblo noaTeepxaeHusa nudyHoctn KnueHta un obecneuveHns 6e3onacHoOCTU U
Hagnexawero obcnyxusaHmsa KnueHTa, 3awnTbl NpaB KAMeHTOB OT MOLIEHHWYECKUX AENCTBUIA CO
CTOPOHbI TpeTbux nuy. Ong nosbiweHns 6e3onacHOCTU onepauuini no cesoum Cuetam, KnueHT paet
cornacue Ha ¢ortorpadumpoBaHme U NHPOPMUPOBaAHME €ro 0 coCcTosAHMM CYETOB C MOMOLLbIO SMS.>3

2.14. Tpwn coBepuweHUN pacxogHbix onepaunii n/mnm npu oTKpbITUM HOBOro BaHKOBCKOro npoaykTa
BaHkoM npeaycmoTpeHo uHdboOpMuposaHme KnunenTa w/wnm npeactasutena KnueHta nytem
HanpasseHnsa SMS Ha [lJoBepeHHbI HOMep.

Mpn co3gaHMM  pacxofHbiX ornepaunin, nnatexen, nNepeBoAOB, MNPU  OTKPbITUM HOBbIX
BaHKOBCKMX NPOAYKTOB, MNpW COBEPLUEHUM OMnepaumnii C yxXe OTKPbITbiIMU BaHKOBCKMMW NpoayKTamu
KnneHty, npu O06HOBAEHUUM WAEHTUPUKALNOHHBIX W/WAN KOHTAKTHbIX AaHHbiX KnueHTa, baHk
Bnpase HanpaBuTb KnneHTy Ha [oBepeHHbln HoMep Koa-noartsepxaeHue. KnueHT o06s3aH
O03BY4YMTb YMNOJIHOMOYEHHOMY paboTHuky bBbaHka Koa-noarBep>xaeHue, C LUenblo ero
BHeceHMa B 6aHKOBCKOe mnporpaMMHoe obecneuyeHue ANsA AanbHeWlllero 3aBeplLueHun
3anpawunBaeMoi KnimeHTtom onepaumn.>*

2.15. >>HacToawmnM KnMeHT NoATBEepXXAaeT, YTO 03HAKOM/EH C MHdOopMaunein o ToM, YTO AEHEXHbIe
cpeactea, pasMmelleHHble Ha CuyeTe, 3acTpaxoBaHbl B COOTBeTCTBUMM C PepepanbHbiM 3aKOHOM
N2177-®3 ot 23.12.2003 r. «O cTpaxoBaHuuM BKNanos duanmyecknx nuy B 6aHkax Poccuinckomn
Q®epepaunn» B cymme o 1 400 000 py6sen B COBOKYMHOCTM MO AENCTBYIOWMM BKadaM M ocTaTKax
Ha cyeTax HU3NYECKUX nuu.

2.16. °Mpn coBeplweHUN nNnaTexen B BasoTe, OTIMYHOW OT BasntoTbl CyeTa, HACTOSWWUM KaneHT
npenocraensgeTr npaso baHKy NpouM3BOAMTbL KOHBEPTAUMIO AEHEXHbIX CpeAcTB rno Kypcy baHka Ha
haTty KoHBepTauuu. [llpn 3ToM, KnAneHT nNOHMMaeT W nMNPUHUMAET BCE pPUCKM MNOTEPb Mpu
OCYLLECTB/IEHNN KOHBEPCUOHHbIX onepauui.

2.17. Hacroswmnm KnueHT noaTBepxaaeT, YTo O3HaKoMneH C uHdopMaumen o ToM, YTO nepepada
KOH®MUAeHUManbHOM wHdbopMaumm Ha [loBepeHHbIt HoMep TenedoHa, [oBepeHHbIn agpec
SNIEKTPOHHOW TMOYTbl BNEYET PUCK HECAaHKUMOHUPOBAHHOIO AOCTyna K TakKon WHdgopMauumn
CTOPOHHUX ML, U NMPUHUMAET Ha cebs Takne puckn®’.

51 MyHkT pobaBneH Mpukasom N2 281 ot 06.05.2016

52 MyHkKT gobasneH Mpukasom N2 281 ot 06.05.2016

53 NMyHKT uaMeHeH Mpukasom NQ 444 ot 26.06.2018

54 MyHkT no6asneH Mpukasom N2 598 ot 15.09.2017

55 MyHkKT fobaeBneH Mpukasom N2 110 ot 16.02.2018

56 MyHKT nobasneH Mpukasom N2 110 ot 16.02.2018

57 MyHKT nobaeneH Mpukasom N2 444 ot 26.06.2018, nameHeH Mpukasom N2 51 ot 27.01.2020
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2.18 Npasuna NpeHTndmkaumm n AyteHtnpumkaumm:

2.18.1. OcHoBaHueM pnsa npepocTaBneHns KnumeHTy npoaykTa/ycnyru, npenycMoTpeHHOWN
JoroBOpoM KOMMIEKCHOro 06CnyXuBaHusa, 4aBNSEeTCA Haanume B baHke COOTBETCTBYOLWEro
3asBneHuns, npeaoctasneHHoro KnneHtoM B bBaHKk B nopsaake, npenycMoTpeHHOM [loroBopom
KOMMaeKcHoro o6cnyxuBaHusl, a TakXe ycnewHas WaeHTudbukaumsa wn/mnm AyTeHTuduKaums
KnuneHTa.

2.18.2. be3 npoBegeHuns MaeHtndmnkaumm Knmenta baHkoOM npenocTaBnsaioTCca creaylowme
ycnyru:

- MHMOPMMPOBaHME O NepeyHe yCiyr, NpeaocTaBnisieMbix baHkoM;
-  wnHdbopmMmuposaHue o Tapudax baHka;

- MpefocTaBfieHME KOHCy/nbTaumii no BaHKOBCKMM MNpOAYKTaM, YCNOBUSIM UX OQOPMSIEHUS U
obcnyxnBaHus;

- npeagocrtaB/iEHNE KOHCYJ'IbTaLI,VIﬁ Mo paCy4eTHO-KaCCoOBOMY O6CJ'IY)KMBaHM}O;

- MpenocTaBleHne KOHCY/bTauuii 06 ycnoBusX MpenocTaBieHUss U 06CNYXWBaAHUA KpPeaAUTHbIX
NpoAyKTOB;

- npepocrtaBfneHne WHdopmauum o bBaHke B COOTBETCTBMM C OTKpbITOM UHOpMaumen,
pa3MeLleHHON Ha oduumansHoM canTe baHka www.rncb.ru;

- npueM yCTHbIX obpaweHunin KnnMeHToB, B TOM 4Yncie npeTeHsnin 1 xanob Ha paboTty BaHka wau
oTAenbHbIX paboTHUKOB BaHka;

- KOHCyNbTMpOBaHue No MYHKLUMOHAbHbIM BO3MOXHOCTSAM, TEXHUUYECKUM HACTPOMKaM U TeKyLlen
paboTte B Cucteme «NHTepHeT».

- rnpegocTaBsieHne wuHdbopMaumm o pexmme pabotbl M agpecax OnepaumoHHbIX OPUCOB U
Yctponcte camoobcnyxuneaHus baHka;

2.18.2. baHk ocyuwecTtenger WaeHtndowukaumo KnueHta, [peacrasutens KnueHta B
cnepymlowmx cnydyasx:

- Npu nNepBUYHOM WANW MOBTOPHOM obpaweHnn KnunenTta/lMNpeacrasutens KnueHta B
MoapasgeneHve baHka (Npy AnM4YHOM obpalleHunn) Ang 3akndeHns [orosopa KOMMIEKCHOrO
06cnyxuBaHus - No opurMHany AoKyMeHTa, yA0CTOBEpSoLero MMYHOCTb;

-  Npuy NepBUMYHOM WAM NOBTOPHOM obpaweHun KnueHTa/lMpeacrasutens KnuveHta B
MoapasgeneHve baHka (Npy NMYHOM obpalleHnn) Ansa 3akauveHus/pactopxeHus [Jorosopal(-
0B) Ha odopMreHne 6aHKOBCKUX MPOAYKTOB - MO OpUruHany AOKYMeHTa, yAOCTOBepstowero
JINYHOCTb;

- Npy nNepBUMYHOM UAM MNOBTOpHOM obpaweHnn Knuenta/lMpeacrasutena Knuventa Aans
coBepuweHns H6aHKOBCKUX onepauuii dmMHaHCOBOro xapakrtepa B [MoapasaeneHun baHka (npwu
NIMYHOM obpalleHnn) - No opurnMHany AoKyMeHTa, YAOCTOBEPSAIOLLErO JIMYHOCTD;

- npu 06pau.|,eva| KﬂMEHTa/npeﬂ,CTaBMTEHH KnueHTa gnsg naMeHeHuns paHee npeaocTtaB/ieHHbIX B
BaHK AaHHbIX - MO OpUrMHaNy AOKYMEHTa, yAO0CTOBEPAOLWEro JIMYHOCTb;

- B KOHTaKTHOM LeHTpe B 3aBUCUMOCTU OT TEMbI o6pau.|,eHV|9| KnwnenTa no:

dbamMmmnum, nmeHmn, otyectsy KnmenTta;

JlnuHoMy Koay;

peKBM3NTAM AOKYMEHTa, YAOCTOBEPSHOLLErO IMYHOCTL (CeEpus U HOMep);
nocnegHuM 4 undpam KapTbl;

paTte poxaeHunsa KnmeHTa;

octaTky no Kapte;

nocnegHuM onepaumnsa no Kapte (noboe 6nmxanwee cnucaHne/nonosHeHne);
Ha3BaHWe opraHusauum-pabotoaaTtena KnuenTa.

O O O O O o0 o0 O

KnueHT cornawaercs Ha nepeaady MAEHTUPUKALMOHHbBIX/AYTEHTUMDMKALUMOHHBLIX AaHHbIX WU/ UK
pacrnopsixeHun no TenedoHy, O0CO3HaBasi, 4YTO JIMHUWM TenedOHHON CBS3M HEe SABASAKTCS
3alMLUEHHbIM KaHanoM nepegaynm mHdboOpMaumm U NpuUHMUMAET Ha cebs CBSA3aHHble C 3TUM
PUCKMU.
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NaoeHTudunkaumsa MpepctaButensa KnmneHTa ocywecTeBnsieTca Toabko B lNoapasgeneHmn baHka
no oOpurnHasam [OKYMEHTOB, YAOCTOBEpSWMX NUYHOCTL [lpeactaButens, W LOKYMEHTOB,
NOATBEPXAAKLWMNX Han4me y Hero nonHomoumni Mpeacrasmtena KnuenTta.

Ecnn B 6ase paHHbix BbaHka oTtcyTcTByeT MHdopMmauma o [lNpeacrtasutene KnueHTta, baHk
naeHtTndunumpyet Mpeactasutens KnneHta B COOTBETCTBMU C TpeboBaHusMn deaepasbHOro 3akoHa
ot 07.08.2001 N° 115-®3 «O npoTtuBoAenCcTBMM Neranmsauymm (OTMbIBaHUIKO) AOXOA0B, MOJSTYUYEHHbIX
NpecTynHbIM NyTeM, U GUHAHCMPOBaHUIO Teppopu3Ma» (fanee - depepanbHbil 3akoH 115-03) u
BHOCWUT MoJly4YeHHble cBeaeHunsa 6a3y gaHHbIX baHka.

BaHk B niMue ero paboTHMKOB, HE3aBMCMMO OT HAaMMEHOBAHMUSA nNoapasAesieHus, B
KOTOPOM OHM paboTaloT, He MMeeT npaBa 3anpawuBaTtb y KnmMeHTa c uenblo npoBeaeHuUs
NpeHTudmkaumn/AyteHTUdUKauMM nosHble pekBu3utbl KapTtbl. MMoa  NOJIHbIMM
PEeKBM3UTaMM MNOApPa3yMeBaeTCA COBOKYMHOCTb CJ/ieAyloWnX PeKBU3UTOB: 16-3HAuHbIN
HoMep KapTtbl, cpok peictBua Kaprtbl, UMa n ®damunua aepxxatens KapTbl, a TakKe
Tpex3HauHbih CVV-Ko[, yKa3aHHbii Ha o6paTtHOW cTopoHe KapTbl, McnosibdyemMbin ansa
noATBEpP)XAEeHUsA pacxoaHbix onepauui no Kapre B cetu MHTepHer.

2.18.3. WpeHTndukaums Knmenta baHka cumTaeTtcs ycnewHowm, eciam wuHdopmauwus,
nonydyeHHas B pe3ynbTaTe €e MNpOoBeAeHUs, COOTBETCTBYEeT MHQOpMauun, coaepxawenca B base
AaHHbIX BaHKka, 1 ABNAETCS akTyanbHOM Ha MOMEHT ee NpoBeAEHUS.

B cnydae ecnu npu nposeaeHMn NoBTOpHOW WMaeHTudwukaummnm paboTHukoMm [MoapaspeneHus
baHka BblsiBNEeHbl HOBble cBeaeHUsA 0 KnueHTe (Hanpumep, MHbOpMaLmMsa O NepCcoOHanbHbIX AAHHbIX,
AOKYMeHTe, YyAOCTOBEpPSALWEM ero JIMYHOCTb, KOHTaKTHbIX AaHHbIX W Ap.), HeobxoauMbIX ANs
nposeaeHns aeHtndukaumm, To gaHHble 0 KnmeHte Ao/KHbl 6bITb akTyannsnpoBaHbl paboTHMKOM
MoapasneneHna baHka B 6ase pgaHHbiX baHka, a KnueHT o653aH npegocrtaBuTb Heobxoammble Ans
3TOro OpuUrnHasabl JOKYMEHTOB.

O6HoBneHue ceeaeHnn o Knmnente, cogepxawwnxcsa B base agaHHbIX BaHka, npu npeabaBneHnm
KnueHtoM BaHKOBCKOW pacyeTHOM KapTbl ocyulecTenserca B Jwobom [lMogpaspeneHvn baHka.
O6HoBneHne cBegeHun o KnueHTe, copepxawwuxcsa B base paHHbix baHka 6e3 npeabsBneHus
KnueHTOM BaHKOBCKOM pacyeTHOM KapTbl OCYLLECTBAAETCA UCKIOUYUTENBHO B TOM [loapasgeneHun
baHka, rae oTkpbIThbl cyeTa KnueHTa.

Mpu Npentndoukaunn/AyteHtndpunkaumm KnmneHta B KOHTAaKTHOM ueHTpe (npu obpaweHun rno
TenedoHy) KnneHnty npegocrtasnsaetca 2 (ABe) NOMNbITKM Ha npegoctaBneHme naeHTUmMKaunoHHbIX
OAHHbIX. Ecnn Knuent NCcnonb3oBasn BCE NOMbITKK n HasBan HEeBepHO
naeHTndmKaunmoHHble/AyTeHTUMUKaAUMOHHbIE AaHHble, bBaHK oTKasbiBaeT B MNpeaocTaB/ieHUn
3anpalwmnsaemMon MHpopMaLmMn/cosepLleHnn 3anpalnBaeMoro 4eNCTBuS.

B cnyuyae HeycnewHorn NaeHTndumnkaumm KnneHta B KOHTAaKTHOM UeHTpe no TenedoHy Knuent
HanpasnsdeTcsa anga obcnyxusaHuma B MNMogpasgeneHne baHka.

Ecnn nposectn ycnewHyo WaeHTudukauuio B lNoapasgeneHun baHka He npeacrtasnseTcs
BO3MOXHbIM BaHk oTkasbiBaeT KnueHTty/MpeactaButento KnneHTa B 3aKal04YeHUWU/pacTopXKEHUU
Jorosopa wan mcrnonHeHnn 6aHKOBCKOM onepaumn (GUHAHCOBOro xXapakTepa A0 NpeAoCTaBleHUs
KnuenTtom/lMpeacrasurtenem AOKYMEHTOB, Heobxo0ANMbIX ans nposeaeHns yCnewHom
NoeHTndmkaumm.

2.18.4. AyTeHTudunkaumns KnmeHta npomssoantcsa baHKoM:

- B [NoapasgeneHnn baHka npu nuyHoM obpaweHun KnueHta/Mpeactasutena KnueHTa ans
NONy4YeHUs KOHCYNbTaLMOHHO-UH(OPMAUMOHHbBIX ycnyr o6 odopMaeHHOM paHee BaHKOBCKOM
npoaykTe, oOpMSIEHNs CrpaBoOK, BbINMUCOK, OPOPMAEHUS NMUCbMEHHbLIX obpaleHnii KnneHTos,
B TOM 4yucne npeTeH3sui n xanob Ha paboty baHka wnn otaenbHbiX paboTHMKOB baHka - no
OOKYMEHTY, yAOCTOBepSAtoWweMy JIMYHOCTb; Konnn foKyMeHTa, yAOCTOBEPSIOLWEro ANYHOCTb UK
doTorpadmueckoMy nsobpaxeHmio KnmeHTta, cogeprkawemycs B 6ase gaHHbIX baHka;

- B 6GaHkoMaTax/yCcTponicTBax CaMo0Ob6CNyXuBaHWs, NOC-TEpMMHane - no ¢aKTy MNpoBepKMU
COOTBETCTBUSA pPeKBM3UTOB KapTbl, MCNONb3yeMOlr Npu nHUUnMmMposaHum onepaumun, n NMMUH-koaa
K HEn;

- B Cucrteme «MNHTepHeT-6aHK» - NO (hakTy MPOBEPKM COOTBETCTBUS JIOTMHA W MApons, a Takxe
KonoB-noaTBepXxaeHWin, HanpaefsgeMbliX Ha [loBepeHHbIn HoMmep KnneHTa;
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- Mpu COBEpLEHUM onepaunmm C WCMNOSIb30BAaHWMEM PEKBU3UTOB KapTbl u 6e3 dunanyeckoro
npeacrasneHna KapTtbl - No akTy NpoBepKM COOTBETCTBUS HOMEPA KapTbl CPOKY ee AeNCTBUSA U
HoMmepy koaa [MMK2;

- npu obpaweHnn KnueHta/Mpeactasutens KnneHTa Ans U3MEHEHUs paHee NnpenocTaB/ieHHbIX B
BaHK AaHHbIX - MO OPUTKHaNy AOKYMEHTa, YAOCTOBEPSIOLWErO IMYHOCTD;

NHdopMaums, nonyvyeHHasa B pesynbraTe AyTeHTUdUKauMn KnueHTa, OO0/HKHA COOTBETCTBOBATb
nHdopMaumn, coaepxatleica B base gaHHbIx BaHka®s.

3. MpaBa n o6s3anHocTn PHKB BbaHnk (INMAO)
3.1. bBaHkKk nMeeT NpasBo:
3.1.1. 3anpawwnBaTb y Knnenta:

3.1.1.1. cBepgeHuss N [JOKYMeEHTbl, Heobxoaummble AN uUCNosiHeHMs BbaHkom TpeboBaHui
3akoHoaaTenbcTBa Poccuinckon depepaummn, a Takxke PenepanbHoro 3akoHa 115-®3, B TOM uucne:
AONONHUTENbHYIO MHMOPMaUNID U AOKYMEHTbl 06 onepauusx C AeHEeXHbIMW CPpeaACTBaMW U WHbIM
UMyLLecTBoM, MHMOPMaUUID U AOKYMEHTbl, HeobxoauMbie AN OCYWeCTBAEHUS uaeHTudukauumm
KnuneHTa, ero lMNMpeacrasutenen, Boirogonpmnobpetatenen n beHedunumapHsix Blagenbues;

3.1.1.2. MHdOpMaUMIO U OOKYMEHTbl, HeobxoamMmbie ANS OCyllecTBiieHns baHkoM dyHKUMA
BaSItOTHOIO KOHTPONS;

3.1.2. He ucnonHATb nopydeHune KnueHTa B cnydae obHapyXeHus oWwunbku, A0oMNyLIEeHHOM
KnueHToM wn/vnu TpeTbMM AWLOM MNpU YyKa3aHuuM MNnaTexXHbiX PpeKBU3UTOB, OTKasa KnueHTa B
npenoctasneHun nambo npepoctassieHns  KAMEHTOM  HENOSIHOrO  KOMMJIeKTa  JAOKYMEHTOB
(pekBnanToB), 3aTpeboBaHHbIX BaHKOM;

3.1.3. He NpUHMMaATb K UCNOJIHEHMIO pacnopsi>keHns KnneHTa Ha ocywecTB/ieHne onepauuii B
cnyyasax, Korga ocyuwecTtBneHue pacnopsxeHns KnuveHta npoTtuBopeunt nanbo 3anpeLleHo
3aKoHoaaTenbCcTBOM Poccuinckon deaepaunn.

3.1.4. n3MeHaTb B paMKax 3aKkoHogaTenbcTBa Poccuiickon ®epepaumu Tapudbl, MNpaBuna
KoMmnnaekcHoro obcnyxuBaHuda. WHdopMmauma o Tapudax bBaHka wn  unsMeHeHuax [lpasun
KOMMNEKCHOro 06cnyxuBaHns AoBOAMTCHA A0 cBedeHusa KnneHTa nyTeM ny6aMYHOro pasmelleHus
nHdopMaunm B nogpasaeneHmax baHka n/mnm Ha odbunumanbHoM web-cante BaHka B ceTn MIHTepHeT
no agpecy www.rncb.ru;

3.1.5. HanpaBnsaTb NO AOMalWHeMy agpecy, paboyemy agpecy, agpecy 3/1€KTPOHHOW MOYThbl
nmbo no HoMepaMm TenedOHOB, B TOM 4ucie HoMepaMm TenedOHOB COTOBOM CBSA3M, (aKCoM,
yKasaHHbIM KnneHToM B AHKeTe, coobueHnsa MHpopMaunOHHOro xapakrepa;

3.1.6. B uensax AOMOJIHUTENBbHOro KOHTpons onepaunn(-n) no Cuety(-am), coBepLiaemMomn(-
biX) KnueHToM, bBaHk wnMmeeTr npaBo noTtpeboBaTb OT KineHTa noaTBEPXAEHUS onepauun
(pacnopsixxeHns Knuenta) Kogom-noarsepxaeHueMm nmbo cobCTBEHHOpPYYHOM noanucbio KnmneHTta B
COBOKYMHOCTU C npoueayponn dotorpacdmpoBaHmsa KnveHTa, a Takxe ecnm KnmeHT He nonb3yeTtcs
ycnyramm MobunbHOM CBSA3K, NpY NpeaocTaBieHn HoBoro BaHKOBCKOMO NpoAyKTa MM COBEPLLUEHUN
KnueHTOM onepauuii no yxe pencteytoweMmy baHkoBCckOoMy npoaykTy BaHK BrnpaBe OCyLeCTBUTb
doTorpadmpoBaHne KnveHTa B AeHb COBEPLUEHUNS Oonepauunu;

3.1.7. npwu 3akntouyeHun [JoroBopoB, coBeplieHun KirnumeHTOM onepaumi no cuety(-am),
OCYLLeCTBNATb BuAeo3anucb, doTorpadupoBaHme, ayamos3anucb TenedoHHbIX pa3roBopoB, MNpu
yBeaomneHun KnueHta o Takom 3anucu. KnueHT cornawaeTtcs, 4To baHKk BnpaBe XpaHWTb Takue
3anncm B TedeHue 5 (MATn) net ¢ MOMeHTa npekpaweHus OTHoweHW ¢ KaneHToMm, a Takxe
NCNosb30BaTb B KayecTBe JoKa3aTesNlbCTB B COOTBETCTBMM C [paxaaHCKUM rpoueccyanbHbIM
KoaekcoMm Poccuinckon denepaunm;

3.1.8. 3abnoknpoBaTb WKW OrpaHMuMTb AUCTAHUMOHHOE 06CNy)XMBaHWe KiMeHTa, a Takxe
npoBeeHNe onepaumin C UCnonb3oBaHneM [JoBepeHHOro HoMepa B lNoapasaeneHnsx baHka npu He
npeaocTtasneHnn KnveHtoMm B BaHK akTyasbHOro n AencTByloLLlero HoMmepa MobunbHoro TenedoHa
unu B cnyvyae KoMmnpomeTtauuu;
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3.1.9. 3abnokuposaTtb [loBepeHHbIn HOMep KnueHTa no obpawenHunto B MogpasgeneHne baHka
Knuenta/lMpeactaButens KAneHTa, NpW  YC/J0BMW MPOBEAEHMS YCMNewHOW uaeHTudukaumm
KnuneHta/Mpeacrasutenss knumeHta. baHk ocywectBnser 6510kMpoBKY [JOBEpPEHHOro HoMmepa no
obpaweHuto [lNpeacraBuTens KAMeHTa, Npu  yCnoBuuM Hanuuma y [lpeactaButens  KMeHTa
COOTBETCTBYHOLMNX MOSHOMOYUIN, AENCTBUTENIbHbLIX Ha AaTy obpalieHus. bnoknposBka [JoBepeHHOro
HOMepa BO3MOXHA TakXe no 3BOoHKY KnneHta B KOHTakTHbIM LeHTp. Mo obpaweHuto MNpeacrasuTens
knmeHTa B KOHTaKTHbIM LeHTp 6110kMpoBKa [loBepeHHOro HoMepa He OCYLLeCTBSEeTCS;

3.1.10. ¢ uenbd MUHUMM3ALMN PUCKOB MOLUEHHUYECKUX AENCTBUN, B Clydae BO3HUKHOBEHUS
y baHka nopospeHnit B KomnpomeTtaumu uAM MCMOSb30BaHMM [JOBEpeHHOro HoMepa TpeTbUMu
vuamm, a Takxke C uenbk mcnonHeHms TpeboBaHMI 3akoHopaaTenbcTBa Poccuinckon deapepauun,
3abnoknposaTb [loBepeHHbIi HOMep KnneHTa no nHuuymatmee baHka;

3.1.11. NPy HaaN4YMM TEXHUYECKOM BO3MOXHOCTM HanpaenaATb Ha [oBepeHHbIn appec
3NIEKTPOHHOM MNOYTbl AOKYMeHTbl KnuneHTy (MHMOpPMaLMOHHbIE NMCbMa MO 6@HKOBCKMM MpOAYKTaM,
CNpaBKW/BbIMNUCKN W WHble AOKYMeHTbl). KnMeHT HeceT OTBeTCTBEHHOCTb 3a MNpaBWIbHOCTb W
aKTyanbHOCTb JlIOBEPEHHOro agpeca 31eKTPOHHOM NoYyTbl, COObLWEHHOro M baHky;

3.1.12. NpMOCTaHOBUTb OKasaHue ycnyru «[lpoueHT OT MNOCTYNJeHWn» B Ccny4yae, ecnu
nepeyvcneHne AeHexHblX cpeacTs Ha CueT KnueHTa, yKasaHHbI B 3asiBfIeHUW Ha nepeyucieHune
OEHEeXHbIX CpeacTs, He npomsBogmnocek 6onee 180 KaneHAapHbIX AHER;

3.1.13. B cooTBETCTBUM C NYHKTOM 11 cTtatbn 7 ®depepanbHoro 3akoHa N° 115-03 oTkasaTtb
KnuneHTy B BbIMOSIHEHUM €ro pacrnopsKeHWsl 0 COBEpLUeHWU onepauuu B Ciyyae HernpeacTaB/eHus
KnneHTOM [AOKYMEHTOB, HeobxoauMbiX ANns (GUKCMPOBaHUS WHGOPMaUMKM B COOTBETCTBUM C
nosoxeHnsamm GepgepanbHoro 3akoHa N2 115-93;

3.1.14. B COOTBETCTBUN C NYHKTOM 11 cTtaTtbn 7 denepanbHoro 3akoHa N2 115-03 oTkasaTb
KnneHTy B BbIMOMHEHUW PACroOpsXXEeHUd O COBEpLUEeHUW ornepaumu B ciydae, ecnm y baHka
BO3HWKAOT NOAO3PEHMNSA, YTO Onepaums CoBepLlaeTCs B Lenax seranmsaunm (0TMbiBaHMA) AOXOA0B,
NOAYYEHHbIX NPEeCcTYNHbIM NyTeM, UM GUHaAHCMPOBAHUS TeppopusMa;

3.1.15. B cooTBETCTBMM C NYHKTOM 1 cTaTtbm 6.2 PeanepanbHoro 3akoHa ot 11.11.2003 N2138-
®3 «O noTepesax» oTkasaTb KnneHTy B nNpoBeAeHWM onepauuu no nepeBoay AEHEeXHbIX CpeacTs,
onepauun No TpaHCrpaHUYHOMY MepeBoAy AEHEXHbIX CPEeACTB B MOfb3y POCCUUCKUX HOPUANYECKUX
vy, WHAMBMAYaNbHbIX NpearnpuHUMaTtenen, a TakXke WHOCTPaHHbIX rpaxaaH wn auy 6e3

rpaxkaaHcTBa, OCYLLECTB/ISOLWMX npeanpuHMMaTENbCKYHO LesTeNbHOCTD, MHOCTPaHHbIX
IOPUANYECKMX NINL, WMHOCTPAaHHbIX OpraHuM3auui, He SBASIOWUXCS HPUANYECKUMU NULAMKU MO
WHOCTpaHHOMY npaBy (Janee - WHOCTPaHHble 5nuua), WHdOpMauMss O KOTOPbIX BKJOYEHa B

nepeyeHb POCCUNCKUX HOPUANYECKUX MU, WHAWBUAYANbHbIX NpeanpuHMMaTeneil, WUHOCTPaHHbIX
AL, B OTHOLIEHWW KOTOPbIX MMETCA CBeAeHUs 06 OCYLLEeCTBIEHUM UMW AEATEbHOCTU MO
opraHusauum 1 NpoBeAeHUIo I0Tepeit C HapyLIeHWEM 3aKoHoaaTeNbCcTBa Poccuiickoit deagepaunu;

3.1.16. pacToprHyTb B OAHOCTOPOHHEM nopsake AoroBop 6aHKOBCKOro cyeta (Bknaga) cC
KnueHTOM B COOTBETCTBUU C MNYHKTOM 5.2 ctaTbu 7 ®epepanbHoro 3akoHa N2 115-03;

3.1.17. 6e3 npepBapuTenbHOro yeegomneHns KnueHTa npuocTaHoBUTL (BPEMEHHO
OrpaHMuunTb) NpepocTaBneHmne KnneHTy ycnyr AMCTaHUMOHHOrO 6aHKOBCKOro 06Cny>XnBaHus, B TOM
yncne NpUoCTaHOBUTb (BPEMEHHO OrpaHWuYnUTb) NpueMm oT KineHTa pacnopsiXXeHWih O COBEpPLUEHUMU
onepauunn(-n) no 6GaHKOBCKOMY cueTy (Bkiaay), noanncaHHbiX MPoOCTO 31eKTPOHHON NOANUCHIO, B
cnyyae BbisBreHMs bBbaHkoM B pgeatenbHoCcTM KnuveHTa MpU3HAKOB COMHUTENbHbIX onepauni
(coenok), a TakXxe npwu HenpeacTtaBrieHMn KnumeHTOM B baHK AONONHUTENbLHOW WHGOpMauun
(DOKYMEHTOB, CBeAeHWn), HeobxoauMbiX AN wucnonHeHms baHkoMm TpeboBaHu deaepanbHOro
3akoHa N2 115-03, B TOM 4uucne nosicHaWwen(-nmx) sKOHOMUYECKUIA CMbIC MPOBOAUMBIX onepauumn
(caenok);

3.1.18. oTkaszatb KnueHTy B npepoctaeBneHmn HoBoro baHkoBckoro npoaykta wam
COBEpLWEHNN oMnepauunii No yxe gencreytoweMy BaHKOBCKOMY MNpPOAYKTY, ecin npu odopMaeHun
HoBOro baHKOBCKOro npoaykTta/coBeplieHnn onepaunm KnmeHT He umeeT [JoBepeHHOro HoMepa u
OTKasbiBaeTca OT doTorpadunpoBaHna nmbo He Monb3yeTca ycayraMm MoOOunbHOMW CBSA3N U
OoTKa3blBaeTcs oT poTorpadmnpoBaHus.

3.2. BaHk o6sa3yeTca:

3.2.1. 3auncndaTe AeHexHble cpeactBa Ha CuyeTa He no3gHee [AHSA, cleayluero 3a AHeM
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NOCTYN/AEHNS AEHEXHbIX CPeACTB, BbINOSHATb pacrnopsbkeHus KnaneHTa 0 nepedyucneHum u/wmnm
BblAaye AEeHEeXHbIX CPeAcCTB C yKasaHHbIX CyeToB, a TakXe NpoBOAUTb UHble onepaunnm B nopsiake,
npeaycMOTPEHHOM 3aKoHoZaTenbCTBOM Poccuinckon depepaummn n [JoroBopamm O npenocraBiieHUuU
6aHKOBCKNX NMPOAYKTOB;

3.2.2. yBegoMuTb KinueHTa B CpOKW, YCTaHOBJEHHble noan. 2.6 Hacroawmx [lpasun
KOMMJIEKCHOIO 06CNy>XMBaHUSA, O BHECEHUU U3MEHEHUN B [paBuna KOMMIEKCHOro obCnyXuBaHus
n/vnn Tapudbl baHka, nyteM nybnuMyHoro pasmelleHus uHgopmauum B lMoppasgeneHnax baHka
n/vnn Ha odumumnanbHoM web-cante baHka B ceTn NHTepHET nNo aapecy www.rncb.ru;

3.2.3. B cooTBeTCTBUM C TpeboBaHUsaMK Yyactn 15 cT. 9 GdegepanbHoro 3akoHa ot 27.06.2011r.
N2 161-®3 «O HaumoHanbHOW nAaTexHol cucteme» (panee - dGenepanbHblt 3akoH N2 161-D3) B
cnydae, ecnu baHk, Kak onepaTtop MO NepeBoAy AEHEXHbIX CPeAcCTB, WUCMNOSHAET 0643aHHOCTb MO
yBegomneHmio KnneHrta o coBepLlUeHHOW onepaumu B COOTBETCTBUU C 4acTbio 4 cT. 9 ®denepasbHOro
3akoHa N? 161-®3 n KnueHT Hanpaswun baHKy yBenoOMiieHME B COOTBETCTBUM C 4acTbio 11 cT. 9
depepanbHoro 3akoHa N2 161-®3, baHK 40/I)KEH BO3MECTUTb KJIMEHTY CYMMY YKa3aHHOW ornepauuu,
coBepweHHOM 6e3 cornacms KAMeHTa A0 MOMeHTa HanpasneHusa KnneHToMm yBegomneHus. B
yKaszaHHoM cny4vae baHk o0653aH BO3MeCTUTb CyMMy onepauuu, cosepuweHHon 6e3 cornacus
KnuneHTa, ecnu He gokaxeT, 4To KnMeHT Hapywun nopsaoK MCNOIb30BaHUA 3/IeKTPOHHOIO CpeacTBa
naaTexa, 4YTo NMoBJIEKNO coBeplueHMe onepaumn 6e3 cornacusa KnumeHra;

3.2.3. NCNONHATb MHble 0b6s3aTenbCcTBa No [10roBOpy KOMMAEKCHOro 06CyXMBaHUS.

4. MpaBa u o6s3aHHOCTM KnuneHTa
4.1. NpaBa KnueHra:

4.1.1. [osepuTb pacrnopsbkeHue CyeToM Apyromy nvuy B TNOpsiAke, MNpefyCMOTPEHHOM
AEeNCTBYIOWKMM 3aKoHoAaTeNbCTBOM Poccuinckon denepaumu.

4.1.2 [Moaknto4daTb/M3MeHATb/OTKAOYATL ycnyry SMS-uHdopMupoBaHmss B paMkax J[orosopa
npeaocTaBNeHNs W WCNOAb30BaHMS 6aHKOBCKMX pacdeTHbiX Kapt/ J[orosopa 6aHKOBCKOro
cueTa/[loroBopa 6aHKOBCKOro BK/1aAa, 3ak/loueHHoro mexay baHkoM u KnneHtom.>®

4.1.3 AkTtuBupoBatb goctyn B CuUCTEMY AMCTaHUMOHHOrO AOCTyna npu noakaoyeHnn Cuctemsbl
npeactaBuTenieM KAMEHTa W ynpasngatb AoctynoM B CucteMy AWMCTaHUMOHHOINO  AOCTyna
(HanoMnHaHmWe nornHa U cMeHa napons) npu obpalleHMn C COOTBETCTBYIOLWMM 3anpocoM B baHk (B
COOTBETCTBYIOWEe noapasgeneHne - Mpynny obpaboTku BXoAAWMX 3BOHKOB KOHTaKTHOro ueHTpa
YnpaBneHus po3HUYHbIX Mpodax u obcnyxueaHma PHKB Bbank (MAO)) npu ycnosuu
NONOXUTENBHON MAEHTUPUKALNU KINEHTA U NOATBEPXAEHNSA 3anpoca crneumanbHbiM NYHLIM KOAOM
(Banee — NMUYHLIA KOA), CNyXawum ana naeHtTndukaumm KnmeHta npu obpaweHnm B baHk C uenbto
nonydyeHmss  @uUHaHCOBOWM UHQOpMauUuMKW, yKasaHHbIM KnneHToM B AHKeTe/3asiBfleHun o
npeaocTaBneHnn/ N3MeHeHNM ANYHOro Koaa, oopmaeHHOM KnneHTOM. 3anpoc, NOoATBEPXAEHHbIN
NNYHBIM KOAOM, MPU3HAETCH COBepleHHbIM KNMeHTOM M ocrnapuBaHWIO He noanexuT. Hacroawum
KnueHT noaTeBepxaaeT CBOE corflacme Ha npoBefeHWe ayamosanucn TenedOoHHbIX MeperoBopos
mMexay BbaHkoM u KnueHToM, B TOM 4uciie nNpu MNpoBeAEeHWM YKa3aHHbIX B HACTOSLEM MyHKTe
neperoBopoB. HacTOAWMM CTOPOHbI MPU3HAIOT, YTO YKa3aHHbIE B HaCTOSALEM MYHKTE ayAnosanucu
MOryT 6bITb NCMONb30BaHbl B CyAe B Ka4eCTBe A0Ka3aTeNbCTB B COOTBETCTBUM CcO CT. 55 MK PO,

4.1.4 W3MeHSaTb CBOM yXXe nMmerowmnincs [loBepeHHbln HOMep nyTeM npeaocrasneHns B baHk HOBOro
HoMepa MobunbHoro TenedoHa Ana NoAKIYEHUS ero Kak [JoBepeHHbIi Homep. 60

4.1.5 HasHayaTb U U3MEHSATb CBOWN YXXe CBOM UMelLWwminca JoBepeHHbIN agpec 3N1eKTPOHHOM NoYThl
nyTemM npeaocTtaBneHnss B BbaHK HOBOro ajgpeca 31eKTPOHHON MOYTbl ANA MOAKIYEHUS ero Kak
JloBepeHHOro agpeca 3MeKTPOHHOM noyTbl. [lpy  HanUuMM  TEXHUYECKON  BO3MOXHOCTU
CMeHa/Ha3HayeHne [oBepeHHOro agpeca >3/1eKTPOHHOM MNOYTbl BO3MOXHO C MWCMOAb30BaHUEM
OVNCTaHUMOHHbBIX KaHanoB 06CNyXMBaHUA B COOTBETCTBMWU C [JlOrOBOPOM Ha 06CNyXMBaHUE KIIMEHTOB
B CMCTEMEe AMUCTaHUMOHHOMo A0oCTyna «MHTepHeT-6aHKk»5!,

59 MyHKT uameHeH Mpukasom N2 281 ot 06.05.2016
80 MyHkT aobasneH Mpukasom N2 598 oT 15.09.2017
81 MyHKT n3MeHeH Mpukasom N2 444 ot 26.06.2018
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4.2. 06a3aHHOoCcTM KnueHTa:

4.2.1. He ncnonb3oBaTtb CyeTa, OTKpbiBaeMble B COOTBETCTBMM C [loroBopaMm O npenocTaBieHun
6aHKOBCKUX MPOAYKTOB, 3aK/OYEHHbIMW B paMkax [loroBopa KOMMeKCHOro obcnyxusaHus, Ans
npoBeaeHns onepaunii, CBA3aHHbIX C OCYLLECTBNEHUEM MNpeAnpuHUMaTeNbCKON AeaTeNbHOCTU Uau
Kakux-nnbo onepauuii, MNpoTMBOpeYalunx AencTBylLWeMy 3akoHogaTenbCcTBy Poccuinckon
denepaunu.

4.2.2. TMNpepoctaBnatb B baHk AOKYMeHTbl M [OCTOBEpHble CBeAeHusl, Heobxoaumbie baHKy B
COOTBETCTBUM C AENCTBYIOWMM 3aKoHOAaTeNbCTBOM Poccuiickon ®depepaunn ans naeHTudbukaumm
KnneHTa, ero npeacraButens, sbirogonpunobpertartens, 6eHeduumapHoro snagensua.

YBepomnate baHk 06 W3MeHeHMM CBeAeHui, NpeacTaBsieHHbIX Mpu  3akawdveHun [loroeopa
KOMMJIeKCHOro obcnyxusaHma wn (umnm) B npouecce obcnyxmBaHusa Anas  nNpoBedeHus
naeHtTudmkaumn KnumeHta, ero npeacrtasuTens, Bbirogonpuobpertatens, 6eHeduumapHOro
Bnagenoua (®.M.0., pekBM3UTOB [AOKYMEHTA, YAOCTOBEPSAOLWEro JIMYHOCTb, ajapeca MecTa
xutenocrtea (permcrpaumn), [JoBepeHHOro HoMepa TenedoHa, [JoBepeHHOro agpeca 3/1eKTPOHHOWN
NOYTbl, MOYTOBOIrO aApeca M MHbIX AaHHbIX), B TOM 4Yucne C npefocraBneHmeM B baHK AOKYMEHTOB,
NnoATBEPXAAKLWNX M3IMEHEHUS B COOTBETCTBUM C TpeboBaHMsMM baHka M 3aKoHOAATENbCTBOM
Poccuinckon ®depepaunmm, B TeuyeHume 7 CeMM KaneHAapHbIX AHEN C AaTbl UX WM3MEHEHUS, HO He
nosgHee AHS odepegHoro obpalweHns KnvenTta B baHk.

He pexe 1 (ogHOro) pasa B rog noATBepXAaTb AENCTBUTENbHOCTb CBEeAEHWUIN, NpeacTaBNeHHbIX nNpu
3aKa4deHnn [loroBopa KOMMJEKCHOro obcnyxusBaHums m (Mnn) B npouecce obcnyxuBaHusa Ans
npoeeaeHuns naeHTndunKauum KnueHTa, ero npeacrasutens, BblrogonpmobpeTtaTens,
6eHedunumnapHoro snagenbua. OTCYyTCTBME MUCbMEHHOrO yBeaoMsieHuMsa oT KinueHTa no umcredeHum
roga C AgaTbl NpeAacrtaB/ieHMs CBEAEHMM W Kaxaoro nocneayluwero roga CBUMAETENbCTBYET O
noaTesepxaeHnn KrineHToM AeNCTBUTENbHOCTM WM aKTyanbHOCTM CBEAEHWW, MNpeACTaB/IEHHbIX MNpwu
3aKa4deHnn [loroBopa KOMIMJIEKCHOro obcnyxusaHums u (nnm) B npouecce obcnyxumBaHus ans
nposeaeHuns naeHTndunKaumm KnueHTa, ero npeacrasurtens, BblrogonpuobpeTtaTens,
6eHedmunapHoro snagenbua.

CamocTosTeNnbHO A0 3aksouveHuss [oroBopa KOMMJEKCHOrO O6CNyXWBaHUS WM 4O COBepLueHUus
6aHKOBCKOW onepauuu npeacTaBnsTb B baHK cBeaeHus o BblirogonpuobpeTtaTtene, To ecTb 0 auue,
He ABNSIIOLLEMCS HENOCPEACTBEHHO YYACTHMKOM Onepaunm, K Bbirofe KOTOporo AenctesyeT KnneHT, B
TOM 4ucne Ha OCHOBAHWMM areHTCKOro Aorosopa, [AOrOBOPOB TMOPYYEHMUSs, KOMUCCUU W
[OBEPUTENBHOrO YynpaBfieHUs, Npu MNpPOBeAEHWU ornepaumii C AEeHEeXHbIMU CpeaCTBaMW U UHbIM
nMmywectsoM. HenpeactasneHve B baHk cBeaeHMin 0 BbirogonpuobpeTaTensx aBasieTcs cooblieHnem
KnuneHTa 06 OTCYTCTBMM TaKOBbIX.

CamocToaTenbHo coobwaTte 0 GU3MYecKkoM nuue, OTIMYHOM OoT KnuneHTa, KOTOpoe npsMO Wn
KOCBEHHO KOHTponupyeT aenctBus KnmeHTa, B TOM 4uUC/Ie WMMeEET BO3MOXHOCTb OnpeaensiTb
pelweHuns, npuHmmaemble KnueHtoMm. HenpeactaBneHue B baHKk cBegeHUMn O TakoM (HU3MYECKOM
nvue asnaetca coobuweHnem KnumeHTa, 4to 6eHedumumnmapHbIiM Bragenouem KnneHTa asBnseTcs cam
KnueHnT.

HenpeactaBneHne bBaHky cBefeHWI A O NPOU3OLIEALINX U3SMEHEHUSX, PaBHO KaK M HenpeacTaBieHne
noaTBep)XAeHNss 06 OTCYTCTBMM YKasaHHbIX M3MEHEHWN, CBUAETEeNbCTBYeT 06 aKkTyanbHOCTU W
[OCTOBEPHOCTU NMpeACTaBNeHHbIX B LensXx naeHTudnkaunm 4OKYMEHTOB U CBEAEHWUN, B CBSI3U C YeM
BaHK He HeceT rpaxAaHCKO-NpPaBOBOM OTBETCTBEHHOCTM MPU COBEpPLUEHMM OMepauunii, HanpaBneHun
topUANYECKM 3HAYMMOM MHMOPMaLMN C UCMONb30BaHNEM AaHHbIX JOKYMEHTOB U CBeAEHWI®?,

4.2.3. MpepocTtaBnatb baHKy, BbiNnoAHsLWEMY GOYHKUMM areHTa BaslOTHOMO KOHTPONSA, BCe
HeobxoanMblie AOKYMeHTbl U MHdopMaumio 06 ocywecTsieHnn onepaumii no Cyetam, yKasaHHbIM B
HacToawmMx [lpaBunax KoOMMAEKCHOro o6cnyxuBaHusl, B YCTaHOB/IEHHble 3aKOHOA4ATEeIbCTBOM
Poccuinckon depepaumm Cpoku.

MpM  OCywWwecTBAEHMM oOnepauui, YKasaHHbIX B HacTosilWeM MoAnyHkTe, KnueHT
npeaocTasnsieT B baHk cneaytowme AOKYMEHTbl U MHbOPMaUUIo:

-  NpuM CnNMcaHuUM B MOJIb3y Hepe3naeHTa WHOCTPAHHOM BankTbl MAWM BanoTbl Poccuiickomn
depepaumn co cyetos KnumeHTta, npu npefocrtaBfieHUMM MM 3alMa Hepe3uAeHTy Mo A0roBopy
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3aiMa, KnneHT npeacrasnsetT B baHK OAHOBPEMEHHO C pacyeTHbIM LOKYMEHTOM MO ornepauum
A0roBop 3akMa (3aK/toYeHHbIN Mexay KnneHToM n HepesnaeHToMm);

- npu cnucaHum KrnveHTOM B NOMb3y Hepe3naeHTa WHOCTPAHHOM BastoTbl WAW  BanoThbl
Poccuiickon ®degepaumm CO CBOMX CYETOB MpPUM MNpenocTaBNeHMM 3aliMa Hepe3naeHTy no
AOroBopy 3aMMa, cyMMa 06513aTeNibCTB KOTOPOro paBHAa MM MpEeBblWAaeT CYMMY, YKa3aHHYH B
absaue 2 nyHkta 4.2. WHcTpykumu LUeHTpanbHoro 6aHka Poccuiickon ®egepaunn oT
16.08.2017 N9 181-U «O nopsake npeacraBneHns pe3naeHTaMm U Hepe3naeHTamum
YMNOSIHOMOYEHHbIM 6aHKaM MoATBEPXAAKWMX AOKYMEHTOB U MHMOPMaLUM NPpU OCYLLECTBAEHNN
BANOTHbIX oOnepauui, 0 eauHbiXx dopMax ydyeTa M OTYETHOCTM MO BaJIOTHbIM Onepauunsm,
nopsigke U Ccpokax ux npeacraBneHusa» (ganee - MHctpykumna N2 181-U), KnueHT npeacrasnser
[OroBop 3arMa m mHdbopMaumto 06 oxuaaemblx CpoKax penaTtpvaunm MHOCTPAHHOM BantoThl
n/vnn BantoTbl Poccuiickon ®epepaumnn. Ecnn nHdopmaumsa paHee 6biia npegocrasieHa B baHk
MU He n3MeHeHa, NOBTOPHOE ee NpeaoCTaB/leHNE He OCYLLECTBASETCS;

- MpW 3a4UCNEHNN MHOCTPAHHOW BantoTbl MK BantoTbl Poccuiickon depepaumm Ha CBOWM cyeTa no
ornepauum, CBSA3aHHOW C BO3BpPaTOM 3alMa, OCYLECTB/IEHMEM MPOUEHTHbIX U WHbIX NaaTexen
Hepe3naeHToOM Mo Aorosopy 3arma, KnumeHT coobwaetr mHdOpMauuio O HasHaYeHUM Takoro
nnatexa u CBeAeHus O AOroBope 3alMa, yKasaHHble B NMYHKTe 3 npuioxeHus 2 K MHCTpyKuum
Ne 181-W, B cpok He no3gHee 30 (Tpuauatm) paboumx A[Hen, nocne AHS 3avYncreHus
WHOCTPaHHOM BasntoTbl UM BanoTbl Poccunckon denepaunm Ha ero cyer.

MpeacTtaBnsaTb B baHK cBeAeHUs U LOKYMEHTbl, HeobxoauMble Ans UCnosHeHUst baHkoM TpeboBaHWUi
3aKoHogaTenbcTBa Poccunckon ®depepaumm, a Takxke dPegepanbHoOro 3akoHa NO 115-03, B TOM
ynucne npeacTaBfsiTb CBEAEHUS U AOKYMEHTbl B O06beMe M B CPOKW, YCTAHOBJIEHHbIE 3aMpoCOM
BaHka. 63

4.2.4. Tpwn ycTtaHoBrieHn BaHkoM dakTa owKnbOoYHOro 3a4UncneHns aeHexHblX cpeacTts Ha CueT, B
TOM 4ucne, CpeAacTB, 3a4ucieHHbiXx Ha CuyeT 6e3 yCTaHOBSIEHHbIX 3aKOHOM WM WHbLIMWU MPaBOBbLIMU
aKTaMn WM CAENKOW OCHOBaHWM, KNnMeHT HacToswmnM nopyyvyaeT baHKy CcOCTaBnsATb OT CBOEro MMeHMU
naaTexHble MOpyYeHUs Ha MepeyuncsieHMe B TeyeHue cpoka Aencteusa [loroBopa KOMMJIEKCHOrO
06CNy>XnBaHMA OWMOBOYHO 3aUYNCIEHHBIX AEHEXHbIX cpeacTB co CyeTa Ha OCHOBaHWU 3asiBNieHMS Ha
OTKpbITUe 6aHKOBCKOro cyeta/Bknaga 6e3 fononHUTENbHOro pacnopsixeHus KnueHta (3apaHee
AAHHbIA akuenT) B MOpsAKe, YCTaHOB/EHHOM 3aKoHoAaTenbCTBOM Poccuiickon @epepaumn. llo
YyKa3aHHbIM cyMMaM BaHK He B3MMaeT nnaTy 3a UX nepeduncrieHue.

4.2.5. Hactoswmm KnneHT npegoctasnseT baHky npaBo Ha cnucaHue co CyeToB B Te4YeHMe Cpoka
aencrteus  [loroBopa KOMMJEKCHOro obcnyxueaHuss Hanoros, c60pOB M UMHbIX NaTexew,
YCTaAHOBJ/IEHHbIX  3aKoHogaTenbCTBOM Poccuitckon ®depepauun, B Nopsake W caydvasix,
npeayCMOTPEHHbIX AeNCTBYIOLWNM 3aKoHoAaTeNnbCTBOM Poccuiickon ®enepaunmn, Tapudamm baHka,
HacToAwMMK [paBunaMn KOMMNEKCHOro obcnyxusaHus wun Ycnosuamu (6e€3 AONOAHUTENBHOMO
pacnopsxeHus 3asBnerHuns) KnmeHrta (3apaHee AaHHbIM akuenT).

4.2.6. 3HaKOMUTbLCS C YCI0BUSAMWU AEUCTBYOWMX Tapudos, MNpaBna KOMMNAEKCHOro 06CnyXnsBaHmsa u
CaMOCTOSATENIbHO OTC/IEXMBATb MX M3MEHeHUs, O KOoTopbix BaHk yBegomngeTr nyteM ny6aM4yHOro
pa3MelleHns nHdopmaumm B nogpasgeneHnsax baHka n/mnm Ha oduumanbHOM

web-calite BaHka B ceTu VIHTEepHEeT no agpecy Www.rncb.ru.

4.2.7. KnneHt o6a3yetcs WUCNONHATb WHble ob6si3aTenbCctBa No  [loroBopy KOMMJIEKCHOro
obcnyxuBaHus.

4.2.8. KnneHT 06a3yeTcs KOHTPOIMPOBaThb Onepaunm C AEHEXHbIMXU CpeacTBaMu, CoBepllaeMble no
ero Cuyetam. B aTux uensax KnueHT o6a3yeTcs nonydaTb B Nopsigke U B CPOKW, YCTAHOB/EHHblE
noan. 2.8 Hacrtosawux [MpaBun, BbiINMckM no CueTtam, noaTBepXxAarlline MCnosiHeHWe baHKoM
pacrnopsixeHnin KnuneHTa B OTHOWEHUMW AEHEeXHbIX CPpeAcTB, Haxoasawmxcsa Ha CueTax, unu oTkas
BaHka B ucnonHeHuun pacnopsbxeHun KnueHTta, a Takxke noATBepxAaawolme ucrnosiHeHne BbaHkKoM
TpeboBaHui NonyyaTenem cpeacrs.

4.2.9. Obecneuntb 6e3onacHoe xpaHeHne AyTEHTUMDUKALNOHHbBIX AAHHbIX, B TOM UYMCNE UCKIHOUYUB
JOCTYNn K HWUM TpeTbMx nuu. B cnyyae KomnpomeTaumu AyTEHTUDUKALMOHHBLIX AaHHbIX
He3aMeannTeNnbHO YBeAOMUTb BaHK AN Ux nameHeHms.s

63 MyHkT aobasneH Mpukasom N2 984 ot 28.12.2018
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4.2.10. Wcnonb3oBaTb KoAa-noATBepXAeHUE TOJSbKO AN MOATBEPXAEHUS TaKUX TpaH3akuui,
KOoTopble KNMEeHT MMeeT HaMepeHne Npou3BeCTU UK yxe nepedan baHky B kayecTBe nopyyeHus.®>

4.2.11. Coobwatb B baHk nyTeM ocywecTtBneHmss 3BOHKa B Kon-ueHTp wan npu JMYHOM
obpaweHun B [loppasgeneHne baHka wHpoOpMaumio, KoTopas CcTana u3BecTHa KnuneHty 06
yTepe/kpaxe Kaptbl, [oBepeHHOro HoMmepa ([loBepeHHOro HOMepa TpeTbero auua),
HEeCaHKLMOHMPOBAHHbIX TpaH3aKuMsaX No ero cyetam (No cyetam 3-ux nuu).

4.2.12. CTOpOHbI AOrOBOPUIUCE O TOM, YTO MPU NMpPeaoCcTaBfieHMn HOBOro BaHKOBCKOro MpoayKTa
K/IMEeHTY WM NMpuy COBEpLUEHUN OMepaumnii Mo yXXe AeACTBYoLWeMy BaHKOBCKOMY MpoAyKTy, Hanuume
[oBepeHHOro HoMepa y KnueHTa siBnseTca ob6s3aTesnbHbiM. Ecnn KMeHT He nonb3yeTcs ycnyramu
MOBGUNbHOW CBA3M, MpW MpeaocTaB/leHUMM HOBOro BaHKOBCKOro npoayKTa WM COBepllieHuuU
KnveHTOM onepaumii No yxe AelCTBYyHLWEMY BaHKOBCKOMY MpoAykTy BaHK BrpaBe OCYLECTBUTb
doTorpacdmpoBaHme KnneHTa B IeHb COBEPLUEHUS onepaLmm®s,

4.2.13. TMopyuutb baHky 3abnokmpoBaTb [JOBEpPEHHbLIA HOMEp, MPU €ero yTepu/Kpaxe uam B
APYrUX Crny4yasix, KoTopble CTaan M3BeCTHbl KIMEHTY M NOBMEKIN K KOMNpoMeTaunu [JoBepeHHOro
HOMEpa, NnyTeM JINYHOIO o6pau.|,eHV|s:| B noAapasgeneHne BbaHka wnun npn ocCywecTtBlEHNN 3BOHKa B
KOHTaKTHbIN LEHTp.

4.2.14. Tlopyuuntb baHKy pa3bnokuposaTb [OBEpPEHHbLIN HOMEpP WM NpenoCTaBUTb HOBLIN
MOBUbHBIN HOMEp ANA NOAK/YEHMS ero Kak [loBepeHHbi HOMep npu JIMYHOM obpalieHnn B
MoapasaeneHne baHka.

4.2.15. 0O6a3yeTca CBOEBpeMeHHO YCTaHaBAMBaTb AOCTYMHble O6OHOBMAEHMS onepauvuoHHON
CUCTEMblI W MNPUNOXEHUA Ha cBoeM TenedoHe/MobuIbHOM YCTPOWCTBE, MWCMNO/b3YEMOM AN
nogkntoyeHns JosepeHHoOro Homepa KnueHrta. Micnonb3oBaTb Ha TenedoHe/Mob6uUNbLHOM YCTPOMNCTBE
COBpPEMEHHOE aHTMBUPYCHOE nMporpaMMHoe obecrnevyeHne M CBOEBPEMEHHO YCTaHaB/IMBATb Ha HEro
06bHOBEHNSA aHTUBUPYCHbIX 6a3.

4.2.16. 06s3yeTcs He ycTaHaBnmBaTb Ha TenedpoHe/Mob6UNLHOM YCTPOMCTBE, WUCMOSIb3YEMOM AN
noakn4yeHns [oBepeHHOro HoMepa KnmeHTa wmnuM UCNoNb3yeMoM AnA MOAKAYeHuMsa K Cucteme
«NHTepHeT-6aHK» HEeNMLEH3NOHHbIE OMnepauuoOHHble CUCTEMbI, TaK KakK 3TO OTK/toYaeT 3aluTHble
MeXaHW3Mbl, 3a/10)XEeHHbIE NpousBoanTeneM MobuIbHON NaaTdopMbl.

4.2.17. 06s53yeTcs He ycTaHaBnmMBaTb Ha MOBUIbHbIN TenedoH nnm nHoe MobunbHoe yCTPOMCTBO,
Ha koTopoe baHk oTnpasnseTr Koabl-NoATBEPXAEHMUS, MPUIOXKEHUS MO CCblIKaM, MOJSIyYeHHbIM OT
HensBeCTHbIX KNneHTy MCTOYHMNKOB.

4.2.18. 06s3yeTtca He nogknw4yatbca K Cucreme <«UHTepHeT-6aHk» 4epe3 Wi-Fi  Toukm
nybnnyHoro poctyna, KoTopble He TpebylT wunaeHTudukaumu npu nogknwdeHun (BBoda Ans
NOAKNOYEHNS NEPCOHaNbHbIX MMEHWN N NApons).

4.2.19. 06s3yeTcs He nepenaBaTb TPETbUM NnuaM/ He OCTaBnsATb 6€3 npucMoTpa cBon TenedoH/
Mo6ubHOE YyCTPOMCTBO, MCNONb3YEMbIE ANsl NoaKatoveHus [JoBepeHHOro HomMepa.

4.2.20. 06s3yeTcs npenoctaBuTb B baHK HOBbIM agpec 3/1eKTPOHHOW MOYThbl 4S9 NOAKAKYEHUS
ero kak [loBepeHHOro ajapeca 3/1eKTPOHHOM MO4YTbl NpU JIMYHOM obpauweHun B [logpaspeneHue
baHka. [Mpu HaNMUYUM TEXHNYECKON BO3MOXXHOCTM CMeHa [JoBepeHHOro agpeca 3/1eKTPOHHOM NOYThI
BO3MOXHbl C MCMNO/Ib30BaHNEM [AUCTaHUMOHHBLIX KaHanoB 06CnyXmBaHMSA B paMKaX 3aK/tOYEHHOro C
KnneHTtoM [loroBopa Ha o6cnyXuBaHWe K/IMEHTOB B CUCTEME AUCTAHUMOHHOrO Aoctyna «MHTepHeT-
6aHK»%7,

5. OTBeTcTBEHHOCTb CTOpPOH

5.1. CTOpOHbl HeCcyT OTBETCTBEHHOCTb 3@ HeHaanexauwee MCNOSIHEHWE CBOMX 0653aHHOCTEN B
COOTBETCTBUM C 3aKOHOAaTeNnbCTBOM Poccuiickon depepaunm, ycnosmsamum [loroBopa KOMMIEKCHOro
0bCcny>XMBaHMA W 3aK/OYEHHbIX B ero pamkax /[loroBopoB O npegocTtaBneHnn 6aHKOBCKOro
npoaykra.

55 MyHkTbl 4.2.10. - 4.2.19. gobaeneHsbl Mpukasom N2 598 ot 15.09.2017
6 MyHKT n3MeHeH Mpukasom N° 444 o1 26.06.2018
57 MyHKT n3MeHeH Mpukasom N2 444 ot 26.06.2018

24



5.2. Bo3BpaT [OEeHEeXHbIX CpeacTB, pa3MeweHHbix Ha Cuyertax, obecneumBaeTrcs nyTeM
OCYLLECTB/IIEMOr0 B COOTBETCTBMWM C AENCTBYHOLUMM 3aKOHOAATeNbCTBOM Poccuitckorn deaepauumn
obs3aTenbHOro CTpaxoBaHUs BKNadoB. BbaHK rapaHTMpyeT BO3BpaT AEHEXHbIX CPeACTB M BbinaaTy
Ha4YNCAEHHbIX NPOLEHTOB MO HMM B COOTBETCTBMW C ycnoBusaMm [lorosopa (-0B) O npeaoCcTaBieHumn
6aHkoBckoro (-ux) npoaykrta (-0B), CBepX CyMM, MoAJsiexaliMxX BO3MELLEHUID B COOTBETCTBUM C
OENCTBYOLWMM 3aKOHOAATeNbCTBOM Poccuiickon degepaunmm o CTpaxoBaHUM BKIAAO0B (DU3NUYECKUX
vy B 6aHkax P®, BceMu npuHaanexawmmm baHky AeHeXHbIMWM CPeaCcTBaMU, a TakXe MMYLLECTBOM,
Ha KOoTopoe MoXeT ObiTb obpalweHo B3biCKaHMe B COOTBETCTBMM C  AENCTBYHOLWMM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm.

5.3. baHk rapaHTupyeTr TalHy 06 onepauusix, O cyeTax M BKJagax cBoux KrmeHToB u
KOppPEeCcrnoHAEHTOB B  COOTBETCTBMM  3aKOHoAaTenbCTBOM  Poccuiickon  depepaumun. baHk
npeaocTtaBnsieT CnpaBku Mo onepauusaM M cyetam KnueHTa TpeTbMM AuuaM TOMbKO B Ciy4asx,
npeayCMOTPEHHbIX AENCTBYIOLWMM 3aKoHoAaTeNbCTBOM Poccuiickon ®depepaumn.

5.4. bBaHK He HeceT OTBETCTBEHHOCTU, ecnn onepaunn no CUeTy 3a4ep>XMBAKOTCA B pe3yfbTaTe
owmnbok KnumeHTa wn/wnan TpeTbuUX vy, AONYLLEHHbIX MPW 3aMOSIHEHUW MNJATEXHbIX PEKBU3NTOB
nony4aTtens npu odpopmneHnn KnneHTtoM n/unm TpeTbMMMN NMUaMm pacrops>XeHns Ha nepeduncrieHme
AeHexHbIX cpeacts co CyeTa n Apyrux 3aAepXXeK, BO3HUKLIMX He rno BuHe baHka.

5.5. BbaHk 1 KnueHT ocBob6oxaatoTcs OT MMYLLECTBEHHOW OTBETCTBEHHOCTM 3a HEWCMNOJSIHEHUE
W/Mnn HeHagnexauee MCnonHeHue obas3atenbCTB No [oroBopy KOMMAEKCHOrO 06CAy>XMBAHUSA U
3aK/Il0OYeHHbIM B ero pamkax [orosopaM O npenocTtaB/ieHMn GaHKOBCKMX MPOAYKTOB, €CAN OHO
BbI3BAHO 06CTOSATENLCTBAMU HEMPEOAOSIMMOM CUIlbl, T. €. Ype3BblYalHbIMWU U HenpeaoTBPaTUMbIMU
obcToATEeNbCTBAMM, B TOM YUC/E CTUXUNHBIMWU SBJIEHUSMUW, BOEHHbIMW AENCTBUSMU, aKTaMM OpPraHoB
Bnactu. MNMpu BO3HUKHOBEHUN O6CTOATENLCTB HenpeoaoanMon cunbl CTOpoHa A0AXHa B TedeHue 3
(Tpex) pabounx agHen NpouMH@OpMMPOBaTb APYry CTOPOHY B MUCbMEHHOMN (HOPME O HEBO3MOXHOCTHU
NCNonHeHnss obssaTenbCTB Mo [OoroBopy KOMMAEKCHOro 06CAyXuBaHMSA M 3aK/lOYeHHbIM B ero
pamkax [loroBopam O npeaocTaBsieHMn 6aHKOBCKNX NPOAYKTOB.

5.6. KnneHT HeceT OTBETCTBEHHOCTb 3a npeaocrtaBsiIEHNE NOXHbIX M 3aB€AOMO HEAOCTOBEPHbIX
cBeneHnii o cebe B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAATeNbCTBOM Poccuinckon deagepaunn. B
cnydae npeaocraB/iEHUA KnneHtom HEAOCTOBEPHbIX UIN HEMOJIHbIX CBGLI,EHI/IVI, noBAeEKLWNX y6bITKVI
BaHka, BaHK MOXeT B3blCKaTb C KNMeHTa KOMMNEHCcauuio B LensX NOKPbITUS AaHHbIX YObITKOB. %8

5.7. BaHK He HeceT OTBETCTBEHHOCTW 3a AENCTBUSA onepaTopa MO6ULHON CBA3UM, NpefoCTaBMBLLErO
HoMep MobunbHoro TenedoHa KnueHTy, KOTOpbI onpeaeneH KnneHToMm, Kak [JOBepeHHbIn HOMep.
Mopsanok npepoctaBneHns MoO6UAbLHOrO HOMEpa U ero Ha3HayeHus TPeTbUMM NuuaM, onpeaensercs
HenocpeaCcTBEHHO B A0OroBope Mexay KnneHToM u onepaTopoM MobunbHOW cBA3M. B cnydae ecnu
MO6UNbHbIN HOMep TenedoHa KnueHTa 6bl1 HasHa4yeH ornepaTopoM MOBWBHOW CBS3M APYroMy
dusnyeckoMy nuuy BO MUCNOSIHEHUE YC/I0BUI COOTBETCTBYHOLWEro AorosBopa, baHk uMeeT npaso
OTKNOUYUTL [JoBepeHHbI HoMep KnneHTa ¢ 04HOBPEMEHHbLIM MOAK/IIOYEHUEM ero HOBOMY BRaaenbuy
npu ycnoBuu, UYTO HOBbIA Brageney HoMepa MobunbHOro TenedoHa sBASETCA KAMEHTOM BbaHka u
nogan B baHk 3asBneHve O NOAKIOYEHUM HOMepa MobunbHOro TenedoHa, Kak [JOoBepeHHbI
HomMep®°.

5.8. baHk He HeceT OTBETCTBEHHOCTM B cny4yae, ecnm mHdbopmauma o Cuyetax KnueHTta, Kapte,
Kopax-noareepxaeHus, naponsax Cucrtembl «WHTepHeT-6aHK», wnM npoBeaeHHbiXx KaneHTom
onepaumnsx, cTaHeT WM3BEeCTHOW WHbIM JfuMuaM B pe3ynbTaTe HeaobpoCOBECTHOrO BbIMNOJIHEHMUS
KAneHToM YyCnoBMM WX XPaHEHUS M MCNOAb30BaHUA W/MNM NpPOCAyWMBaHUSA WM NepexsBaTa
MHdOpMaLUnmM B KaHaslax CBA3N BO BPEMS UCMOJ/Ib30BaHUS 3TUX KaHas10B.

5.9. KnueHT HeceT OTBETCTBEHHOCTb 3a BCe onepauunun, nposoaumbie B MNMoapasgeneHnsx baHka u B
OVCTaHUMOHHBIX KaHanax obcnyXmnBaHns € UCnosib3oBaHneM KoaoB-noaTBepXAeHUs.

5.10. KnueHT paeT cBoe cornacme Ha ocyulecTBiieHnMe BaHKOM Npu 3ak/lo4vYeHUU HacToswero
Jorosopa, cosepweHun KnumeHtom onepaummn (-n) no Cuety (-am) doTtorpacdumpoBaHusa cebs,
hanbHenwero xpaHeHuss baHkoM QoTorpadun, a TakXe Ha pacnpoCTpaHeHne XpaHSLWMUXCS
doTorpachmn B cnydasx, nMpeayCMOTPEHHbIX HacToswmMm [OoroBopoM WM B COOTBETCTBUM C
TpeboBaHMAMN [EeNCTBYOWEro 3akoHogaTenbcTBa. KiaveHT noaTBepXAaeT CBOe cornacue Ha
nposeneHne baHkoM Bupeosanucn, doTtorpadmpoBaHus U ayamosanucu TenedoHHbIX pa3roBOpOB
Mexay baHkoM n KnneHToM. YKasaHHble Buaeosanucu, dotorpadmn m ayamosanmcm MoryT 6biTb

8 MyHkT aobasneH Mpukasom N2 281 oT 06.05.2016
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MCMO/Ib30BaHbl B Cy[e B KQUeCTBE [0Ka3aTe/bCTB B COOTBETCTBUM C [paxAaHCKUM MPOLIECCYabHbIM
kKoaekcoM Poccuitckont deaepaumn’®.

6. Mopsaaok pacrop)xeHus [loroBopa KOMIJIEKCHOIo o6cny>xmBaHus

6.1. PacTtopxeHue [oroBopa KOMIMIEKCHOrO O0O6CNYXWUBaHUA OCYLUECTB/ISETCA Ha OCHOBAHUMU
OopuUrMHana TnUCbMEHHOro 3asBneHuss KnueHta no  ¢dopMe, YyCTaHOBNEHHON  BaHKoM
(MpunoxeHue 10), noanMcaHHOro KnnMeHTOM CO6CTBEHHOPYYHO M MCMOMHEHHOrO Ha 6yMaxXHOM
HocuTene. PacTopxeHune [JoroBopa KOMMJIEKCHOro 06CNyXWBaHUSA BnedyeT 3a cobol npekpalleHue
[EACTBUSA BCEX 3aK/IIOYEHHbIX B ero paMkax [loroBopoB O NpeaocTaB/ieHMn 6aHKOBCKOro
npoaykra.”’?

6.2. PactopxeHue oTaensHoro JloroBopa O npegocTaBaeHuMnm OaHKOBCKOro MpoaykTa,
3aK/IlOY4EeHHOro B paMkax J[loroBopa KOMMAEKCHOro O06CnyXuBaHusi, He BJiedYeT pacTopXeHue
[orosopa KoMmnnekcHoro obcnyxuBaHus. [lopsaok pacTopXeHuss oTaenbHoro [loroBopa o
npegocrtasneHnmn 6aHKOBCKOrO MpoAyKTa, 3aK/Al4YEeHHOro B paMkax J[loroBopa KOMMIEKCHOro
obcnyxmnBaHusa, onpegeneH YCnoBusMu, asnadlowmmmcs lMpunoxeHnem K Hactosdwum [lMpasunam
KOMMNNIEKCHOIro O6Cﬂy>KVIBaHVIFI.

6.3. 3akpbiTve CueToB UM BO3BpaT KnMeHTy ocCTaTKka AeHexHbix cpeactB co Cuyerta (-0B)
OCYLLEeCTBASIETCA B MOpsSAKe UM B CPOKKM, YCTaHOBNEHHble 3aKoHoAAaTeNnbCTBOM Poccuimnckon
®epepaunn n [JoroBopomMm 0 npeaoctaBieHnnm 6aHKOBCKOro NpoAyKTa, 3ak/Al4YeHHbIM Ha YCNnoBuSX
MpunoxeHnn K HacTosIWwmMM MNpaBnnaM KOMMNAEKCHOro 06Ccny>XnBaHus.

7. 3ak/IlounTEeNIbHbIE NOJI0XKEeHUsA

7.1. [JoroBop KOMMJIEKCHOrO 06CNyXWUBaHUSA BCTyMnaeT B Cuay C AaTbl AkuenTta baHkom odepThl,
copepxallerncs B AHkeTe (AaTa, yKasaHHas B COOTBETCTBYHOLWEM pasgesie AHKETbl, 3anosiIHIeMOoM
paboTHUKOM BaHka) n aeicTByeT 6e3 orpaHnyeHunsa cpoka.’?

7.2. Cnopbl, BO3HMKawlWMe M3 [JoroBopa KOMIMIEKCHOrO O6CNYyXUBAHUS U 3aK/TOUYEHHbIX B €ro
pamkax [loroBopax 0 MpefocTaB/iieHMn 6aHKOBCKOrO MpoAyKTa, MoasexaT pacCMOTPEHUIo B cyae B
COOTBETCTBMU C 3aKOHOAATENLCTBOM Poccuiickoit deaepaunu.

7.3. Bo BceM, 4TO He npeaycMoTpeHO [loroBOpoM KOMMJEKCHOro obcnyxuBaHus, CTOpPOHbI
PYKOBOACTBYHOTCS AEMCTBYIOLWMM 3aKOHOA4ATENbLCTBOM Poccuinckon degepaunn.

7.4. Bce wu3MeHeHMss wn pgononHeHuss [paBun  KOMMJIEKCHOro obcnyxuBaHus, YCoBuUi
OENCTBUTENbHbI, €C/IM OHW COBepLUeHbl B COOTBETCTBUM C TpeboBaHusMKM nogn. 2.6 HacToAWMX
MpaBnn KOMMAEKCHOro 06CyXnBaHUS.

8. MpunoxxeHus k NpaBusiaM KOMMJIEKCHOIO OGCHV)KMBaHMSI

Cneaytowme TMpUIOXKEHUS SBASIOTCA HEOTbLEMJIEMOW 4acTblo HacToAwux [MpaBua KOMMIEKCHOro
obcnyxmneaHusa:

8.1. MpwunoxeHne 1. YCIOBUSA OTKPbITUS U COBEpPLUEHUSA onepaunii No 6aHKOBCKOMY CUeTy
dunsnyeckoro nuua

8.2. TpunoxeHune 2. YCNoBUS OTKPbITUS U COBEpPLUEHUS onepauuni no 6aHKOBCKOMY BKkiaay «o
BocTpeboBaHus»

8.3. TpunoxeHune 3. YCNOBUSA OTKPbITUS U COBEPLLEHUSA onepauunii No CpoUHbIM 6aHKOBCKUM
BKMaAaMm

8.4. TpunoxeHue 4. MNpaswuna NpeaocTaBieHNs N UCNOAb30BaHNA 6aHKOBCKUX pacyeTHbIX KapT
PHKB baHk (MAQ)

8.5. TlpunoxeHune 4.1. Ycnosus npeAoCTaBieHns U ob6cnyxmBaHmsa 6aHKOBCKMX pacyYeTHbIX KapT
6e3 pusnyeckoro Hocutens POCCUNCKOIo HALULMOHAJTIbHOINO KOMMEPYECKOIO BAHKA

70 MyHKT uaMeHeH Mpukasom N2 444 ot 26.06.2018
7! MyHKT u3MeHeH Mpukasom N2 281 ot 06.05.2016
72 MyHKT uaMeHeH Mpukasom N2 281 ot 06.05.2016
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(nybnnuHoe akumoHepHoe o6wwecTBo).
8.6. lpunoxeHne 5. Ycnosus npenocTaBsieHMs yCnyr no cucreme «SMS-6aHKUHT.

8.7. MMpunoxeHune 6. YcnoBus 06CNy>XMBaHUS KITMEHTOB — (PU3NYECKUX NNL, B CUCTEME
AVCTaHUMOHHOro goctyna «MHTepHeT-6aHK»

8.8. TlpunoxeHue 8. YCNOBUS OTKPbITUS U COBEPLUEHUS onepauuii no HoMMHanbHOMY 6aHKOBCKOMY
cyery.

8.9. TllpunoxeHune 9. AHKeTa.
8.10. MpunoxeHne 10. 3asBNeHnUe 0 pacTopXeHuUn [JoroBopa KOMMAEKCHOro 06CyXuUBaHUS.

8.11. MpunoxeHne 11. Ycnosus n nopsgok npegocrasnenHmna PHKB Bank (MAO) ycnyru no
obcnyxneaHuto ammTupoBaHHbiXx PHKB BaHk (MMAO) nnm CTOPOHHUMU KpeaAUTHbIMW OpraHmn3aumsmMm
6aHKOBCKUX KapT MU3MYECKUX NULL C MPUMEHEHEM NHTepHeT-pecypca PHKB Bank (MAQ)73

8.12. MpunoxeHue 12. MNpaBuna ycTaHOBKM U n3MeHeHusa MNMNH-koaa kapTtel B PHKB Bank (MAO)74

8.13. MNMpunoxeHue 13. NopsAOK OCYLLECTB/IEHNS 3NEKTPOHHOIO AOKYMEHTO060opoTa npu
6aHkoBCKOM 06cnyxmBaHun pusndecknx nuy B nogpasaenenmsax PHKB baHk (MAO)

8.14. lMpunoxeHue 14. MNpaswunia npeaocTaB/eHNs BbiNAAT NpU BO3BpaTe YacCTM 3aTpaYveHHbIX
cpencts du3nyeckoMy nmuy B pamkax nporpammbel CASH BACK

8.15. MpunoxeHue 15. MNopsaoK oCyLWEeCTB/IEHNS 3N1EKTPOHHOIo AOKYMeHToobopoTa npu
ONCTAHLMOHHOM 6aHKOBCKOM 06CnyXMBaHUN dusmdveckmx nuu, B PHKB Bank (MAO)7°

8.16. MpunoxeHne 16. «YCnoBus OTKPbITUSA 1 06CNYXUBaHNA CneunmanbHOro 6aHKOBCKOro cyeTa
yyYacCTHUKA 3aKynKu»

8.17. MpunoxeHue 17. MNpaBuna HauYNCIEHUSA N BbiNJaTbl BO3HarpaXxaeHuUs 3a copeplueHue
dUnHaHCOBLIX oMnepaunini B paMKax nporpaMMbl JI0S1bHOCTH

9. Aapec n pexkeusuntbl PHKB BaHk (IMAO)

295000, Pecny6bnuka KpbiM, ropog Cnmdeponoss,

ynuua HabepexHast umenn 60-netus CCCP, aom 34;

Ten: 8 800 234-27-27; ®akc: +7 3652 550-500; www.rncb.ru;

OCHOBHOV rocyaapCTBeHHbI perncrTpaumoHHbin Homep (OMPH) — 1027700381290;
MHH 7701105460; BUK 043510607;

KMn 997950001;

KoppecnoHgeHTcknii cuet N2 30101810335100000607

B OTaeneHun no Pecnybnunke KpbiM BaHka Poccuun

73 MyHKT nobasneH MNpukasom N2 358 ot 02.06.2016
I lMpunoxeHne nameHeHo Ha ocHoBaHuu lMpukasa N2508 ot 26.06.2019
7> MyHKTbl 8.13 1 8.14 nobaBneHbl Mpukasom N2 892 ot 11.12.2018
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MpunoxeHue 1 k «[paBuiaM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHus dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUN onepauuﬁ no 6aHKOBCKOMy cyerty CbVIBVI‘-IECKOFO
nuua

HacTosiwme YcnoBus OTKPbITUS M COBeEpLUeHMs onepaunii no 6aHKOBCKOMY cyeTy pu3nyeckoro nmua
(nanee - Ycnosus) onpenensioT YCA0BUS M NOPSAOK OTKPbITUS WM COBEpPLUEHMS onepauuii no
6aHKOBCKMM c4yeTaM B pybnssx M MHOCTpaHHOMW BanwTe @GU3NYECKUX /UL, — pPE3NAEHTOB W
Hepe3snageHToB PO.

BaHk - POCCUWCKUN HALMOHANBbHbIA KOMMEPYECKUN BAHK (ny6auuyHoe aKLMOHepHoe
obwecTBo).

AoroBop 6aHKOBCKOro cuyera — [0roBop 6aHKOBCKOro cyeTta, 3aK/lloUYeHHbIh Mexay baHkoM u
KnueHtoM B paMkax [loroBopa KOMMJIEKCHOro 06cCny)XuBaHusi, Ha YCNOBUSAX, YCTaHOBJIEHHbIX
HacTosiwmM lMpunoxeHnem 1, n B COOTBETCTBUM C 3asiBneHmeMm KnmeHTa Ha OTKpbITMe B6aHKOBCKOIro
cyeta. [orosop 6aHKOBCKOro cyeTa sBNSETCS HeoTbeM/sieMOM 4YacTbio [JoroBopa KOMMIEKCHOro
obcnyxuBaHua. B pamkax ogHoro [orosopa 6aHKoBCKOro cyeta baHK uMeeT npaBo OTKpPbITb
KnneHTy HeCKONbKO TeKYLWMX CYETOB.

[JoroBop KOMIUIEKCHOIo o6cnyxuBaHma -  «[JoroBop  KOMMAEKCHOro  6aHKOBCKOro
obcnyxunBaHua dusnuyeckmnx nuy B PHKB BbaHk (MAQO)», 3akntouyeHHbl Mexay BaHkom u KnneHTom
nyTeMm npucoeanHenuns KnmeHta k MNMpaBmnnamMm KOMMIEKCHORO 06CyXnBaHus.

3asiBNeHue Ha OTKpbITUe 6aHKOBCKOIO cueTa - 3asBsieHMe KnueHTa, coctaBneHHoe no ¢opme
baHka, cogepxalee npeanoxeHus (odepty) KnmeHta o 3akniodeHun gorosopa 6aHKOBCKOro cyeTa
C YKa3aHWEM CYLWECTBEHHbIX YycnoBuh [orosopa 6aHKOBCKOrNO c4yeTa W NOATBepXAatolee
npncoeanHeHmne KnueHta K HactoAwnMm YcnoBuaM. 3asBfieHune Ha OTKpbITNE 6aHKOBCKOro cyeta
SIBNISIETCS HEOTHLEMJIEMOM YacTblo JJoroBopa 6aHKOBCKOro Bkiaaa.

KnueHTt - dusmyeckoe nmuo (pesunaeHt/HepesngeHT PO), sasnawoweecs cropoHonm [orosopa
KOMMJIEKCHOro o6cny>xnBaHmsa 1 3aknoumneluee ¢ baHkom [lJorosop 6aHKOBCKOro cyeTa.

Moppa3neneHnne baHka - CTPYyKTYpHOe nogpasgeneHne baHka, ocyuwecTBaswowee OT MMEHU
baHka 6aHKOBCKMe onepauumu, nNpenycMoTpeHHble nuueHsnen LleHTpanbHoro 6aHka Poccuiickon
denepauunu.

MpaBuna kKoMnnekcHoro o6cnyxxuBaHua - «[lpaBuna KOMMEKCHOro  6aHKOBCKOro
obcnyxumeaHuna dusndecknx nuy B PHKB BaHk (MAO)», yTBepxAeHHble MpukasoM no baHky wu
AencTBylowme ¢ 4aThbl, YCTAHOBMEHHOM NpuKa3oM no baHky.

CTOpPOHbI — COBMECTHO YrNnoMMHaeMble BaHk 1 KineHT.

Tapudbl Banka (Tapudbl) - Tapudbl baHka Mo ocywecTBaeHUO onepaunn GuUsnyecknx nuu,
yTBEpPXAEHHbIe NPpUKasoM no baHky.

1. Mpeamer [loroBopa 6aHKOBCKOI0O cyeTta

1.1. [Ona ocywecTB/leHUss pacdeTHoro obcnyxmBaHus baHK B COOTBETCTBMM C AENCTBYIOWUM
3aKoHogaTenbCTBOM Poccuinckon ®degepaunmm oTKpbiBaeT KAneHTy Tekywuin c4yeT B BastoTe,
yKazaHHon KnneHToM B 3asBieHUMM Ha OTKpbiITMe 6aHKOBCKOro cyeTa, B AeHb NpenocTaBneHus
KnneHtoM B BaHK AOKYMEHTOB B COOTBETCTBMM C TpebOBaHMAMU OENCTBYIOLWErO0 3aKOHOAATENbLCTBA
Poccuiickon depnepaunmn n baHka.

1.2. BaHk o06s3yeTca NpuUHUMATbL M 3a4UCATb MNOCTyMNawWMe Ha TeKyWMn cYeT AeHexXHble
CpeACTBa, BbINOJSIHATL pacnopsxeHus (3asaBneHns) KnveHta o nepeyncneHmn n Bblaavye AeHeXHbIX
CpeacTB C TeKyLero cyeTa v NpoBeAeHUU APYrux onepauni no TeKyLleMy cyeTy, He CBSA3aHHbIX C
OCYLLECTB/IEHUEM NMpeanpUHNMATENbCKON AeaTeNbHOCTU UM YaCTHOW NPaKTUKOM, B COOTBETCTBUM C
AEeNCTBYIOWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®eaepaumn U BHYTPEHHUMU AOKYMeHTaMn baHka.

2. MpaBa n 0683aHHOCTU CTOPOH

2.1. baHk obszyeTtcs:
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2.1.1. B peHb npenocTasaeHus KnueHtom B BaHk  OOKYMeHTOB, YCTaHOBJI€HHbIX
3aKoHoAaTenbCTBOM Poccuinckon degepaummn, OTKpbITb KAMEHTY TEKYLIMNA CYET.

2.1.2. CBoeBpeMeHHO, He no3aHee pabouero gHs, cneaylowero 3a AHEM MNOJSTYYEHUSA PacrnopsXeHUs
(3asBneHusa) KnmeHrta, B npegenax ocraTka Mo TEKYLWEMY CYETY OCYLWECTB/SATb MO PACMOPSXEHUIO
(3asBneHuto) KnueHTa  pacuyeTHble onepauuu, cobnopgas  TpeboBaHUs  AENCTBYIOLLErO
3aKkoHogaTenbcTBa Poccuiickon ®egepaunm, HOPMATUMBHbIX aKTOB, MpaBWil U MHCTPYKUWUNA
LeHTpanbHoro 6aHka Poccuinckon @depepaumn, a Takxe baHka, peryampylowmx nopsagok
OCYLLECTB/IEHMS] pacYeTHbIX onepauun.

2.1.3. MpousBoaMTb onepaumm No Tekywemy cyeTy KrimMeHTa B COOTBETCTBMM C AENCTBYHOLUMM B
BaHke pexxnmom paboTbl nogpasgeneHus baHka.

3auncneHne Ha TeKyWwuin cdeT KnmeHTa nocTynMBLUMX [EHEXHbIX CPeACTB OCYLLECTB/SIETCA He
nosaHee paboyero AHS, Cneaylolero 3a AHEM MOCTYyN/eHns B BaHK COOTBETCTBYIOLWLErO pacyeTHOro
IOKYMeHTa.

2.1.4. [locTaBuTb NO Ha3HAYeHMUIO NpUHATbIe BaHKOM Ha MHKACCO pacyeTHble A0OKYMEeHTbl KnueHTa ¢
nocneaywwmMm cnmcaHmeMm 6e3 AONOMHUTENbHOro pacnopsixkeHus KnuveHTa (3apaHee AaHHbIN
aKuenT) ¢ Tekyuwero cyeta KnmeHta Bo3MeELLEeHMS 3aTpaT No NpoBeAeHUto onepaumii B COOTBETCTBUU
c gencreyownmn Tapmdamm baHka.

2.1.5. OcywectBnaTb cnucaHue 6e3 AoNOSHUTENBbHOro pacnopsxeHusa KnueHTta (3apaHee AaHHbIN
aKLenT) AeHeXHbIX CPeACTB C TEKYLLero cyeta B C/lydasx, NpeayCcMOTPEHHbIX A0roBopoM KnueHTa ¢
TpeTbMM NMUOM nNpu npeacrtaBneHnn KnmeHToM B bBaHK COOTBETCTBYHOLWLEro pacrnopsiXeHus
(3asBneHus), npeaocrtagnswwero npaBo baHKy Ha cnucaHuMe JeHeXHbIX Cpeacts  6e3
AOMONHNTENBbHOro pacnopsxeHus KnveHTa (3apaHee AaHHbIM akUenT) M coaepXallero ceBefeHuns o
nony4yaTesie AeHeXHbIX CPeACTB, MMeKLeM NpaBo BbICTaBNATb pacYeTHble AOKYMEHTbl Ha CncaHme
C TeKyllero cyeta AeHeXHbIX cpeacTB 6e3 A0oMnoNHUTENbHOro pacnopsbkeHusa KnueHTta (3apaHee
OaHHbIM akuenT), 06 obszaTenbcTBe, NO KOTOpoMy 6yayT MpoM3BOAMTLCS MJIaTEXW, a TaKXe O
aorosope (AaTa 3aK/l4YeHus, HOMep W COOTBETCTBYIOLWMA NYHKT AOrosBopa, npeaycMaTpuyBatowumm
BO3MOXHOCTb CMMUCAHUSA [AEHEeXHbIX cpeacTts 6e3 AOMONHUTENBHOrO pacnopsbxeHus KnuneHTa
(3apaHee gaHHbIM akuenT)).

OTBeTCTBEHHOCTb 32 060CHOBAHHOCTb BbICTaB/IEHNSA pacyeTHOro AOKYMEHTa Ha cnucaHue AeHEeXHbIX
cpeacts 6e3 OOMOMHMTENBHOrO pacnopshkeHns KnuveHTa (3apaHee pfaHHbIA  akuenT) HeceT
nony4yaTesib AeHEXHbIX CPeacTs.

2.1.6. MpeactaBnaTb KNMEHTY BbIMUCKK MO TEKYLLEMY CUYETY.

Bblgaya aybnukaToB BbIMMCOK MO TEKYLWEMY cyeTy, CNpaBOK M AOKYMEHTOB MO TEKYLUEMY cyeTy
MpoM3BOAUTCS Ha OCHOBaHWUWM TMUCbMEHHOrO 3asiBfieHMs KnveHTa B COOTBETCTBMM C Tapudamu
BbaHka.

2.1.7. CobniogaTtb TaliHy 6aHKOBCKOIro TEKYLWEro cyeTa, onepauni rno TEKyLLEMY CUYETY U CBEAEHUM
o KnueHTte. CBeneHus, cocTaBnsiowne 6aHKOBCKYH TalHy, MOryT ObiTb npeacTtaBfieHbl BaHkom
TPETbMM  NMUAM  TOMBKO B CAyyasXx W nopsiake, MNpPeAyCMOTPEHHbIX  AEWCTBYHOLWMM
3aKOHoAaTeNnbCTBOM Poccuinckon degepaunm.

2.1.8. YnnaumBaTb KnuMeHTy nMpoueHTbl 3@ Nosb30BaHWe AEHeXHbIMU CpeaCTBaMU, HaXoAALWMMUCS
Ha TeKyLleM cyeTe, B COOTBETCTBMU C AeUCTBYOWMMKN Tapudamm baHka.

2.2.  KnueHt obasyetcsa:

Ons OoTKpbITUS TeKyLWero cyeta npeactaButb B baHk HeobxoanMble AOKYMEHTbI B COOTBETCTBUM C
OENCTBYOWMM  3akoHoaaTeNnbCcTBOM  Poccuitickort  ®depepaumm U HOPMATUBHBLIMKM  aKTaMu
LleHTpanbHoro 6aHka Poccuinckon denepaunn.

2.2.1. Cobnwogate TpeboBaHMs [encTBylOWEro 3akoHogaTenbcTBa Poccuiickon ®egepaunn,
HOPMAaTMBHbIX aKTOB, @ TakXe npaBua U MHCTPYKUKUI LleHTpanbHoro 6aHka Poccuiickon degepaunm
n baHka, perynmpyowmx NnopsaoK OCyLLeCTBNEHUS pacYeTHbIX onepaumii U BastoTHbIX onepaumi.

2.2.3. He ucnonb3oBaTb TeKYLWMA CYET ANs NpOBEAEHUS ornepaunii, CBA3aHHbIX C OCYLLEeCTBIEeHNEM
KnueHToOM npeanpuHUMaTENbCKON AeaTeNnbHOCTU NMbo onepauuii, NpoTMBOpeYvalunx AeACTBYIOWEMY
3akoHoaaTenbCcTBYy Poccuinckon degepaunm.

2.2.4. OnnaumBaTb npeaocTaB/ieHHble bBaHKOM ycayrm Mo pacyeTHOMY O06CnyXuBaHUO B
COOTBETCTBMM C AOENCTBYIOWMMWM Ha AaTy npoBeaeHuss onepaunni Tapudamm baHka B
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yCTaHOB/NIEHHble BaHKOM CpoKy.

2.2.5. MNpwn poctaBke BaHKOM MPUHATBIX HA MHKACCO pacyeTHbIX AOKYMEHTOB BO3MeCTUTb BaHky
3aTpaTtbl N0 WMX AJOCTaBke B MOSHOM ob6beme. C 3ToM uenbko KnaveHT ynonHomoudmBaeT baHk
NMPOW3BECTM CNMCAHNE AEHEXHbIX CPeACTB C TeKywero cyeta 6e3 AoNONHUTENbHOro pacnopsiKeHus
KnueHta (3apaHee pAaHHbI akuenT) B YCTAHOB/IEHHOM pa3Mepe B [AeHb OTnpaBfeHus
KOppecrnoHAEHUNN NAN NHOWN CPOK, YCTAHOBMAEHHbI BaHKoM.

2.2.6. MNpn ycraHoBneHMn baHkoM dakTa OWMOBOYHOro 3a4ncrneHuMst Ha Tekywuin cyeT KnueHTa
OEHEXHbIX CpeACcTB TpeTbux Nuu, KnveHTy He npuHagnexawmx, KnneHT HacToswWwnM npegocraBnser
BaHKy npaBo Ha nepeyncrieHne B TeyeHue cpoka Jgencteus [oroBopa 6aHKOBCKOro cyeTa
OWMOBOYHO 3aUMCNEHHbIX AEHEXHbIX CpeACTB C TeKyLlero cyeTa Ha OCHOBaHMKM 3asiBJ/IEHMS Ha
OTKpbITUe 6GaHKOBCKOro cyeta 6e3 AOMOMHUTENBHOrO pacnopskeHusa (3aseneHunsa) KnueHta B
nopsiike, yYCTaHOBJIEHHOM 3akoHoAaTenbCTBOM Poccuiickon ®epepaumun. Mo ykasaHHbIM CyMMaM
BaHk He B3MMaeT nnaTy 3a UX nepeduncneHue.

2.2.7. MpepcTtaBnaTb baHKy B MeCsiUHbIA CPOK C AaTbl UIBMEHEHUS AaHHbIX, YKa3aHHbIX KnneHToMm B
AHKeTe KnueHTa, HO He mo3aHee AHS o4yepedHol siBKM KnmeHTa B BbaHK, HOBble JIMYHbIE AAHHblE
KnueHTa c NpuioXeHWeM NoATBEPXKAALWNX UX AOKYMEHTOB (Hanpumep, npun nameHeHunm O.1.0. -
npeabsBfieHNe HOBOrO [AOKYMEHTa, YAOCTOBEepsAlLWero JIMYHOCTb, a TakKXke [AOKYMEeHTa,
noaTBeEpXagawwero 3tTm U3MEHEHUA;, Npun U3MEHEHUN MECTa XUTENbCTBA VI/VIJ'IVI rpaxgaHctBa -
COOTBETCTBYIOLWMNIN AOKYMEHT).

2.2.8. KnuneHT 0653yeTcs npenoctaBnsatb baHKy Kak areHTy Ba/IlOTHONO KOHTPOSA HeobxoguMbie
AOKYMEHTbl N MHbopMaumio 06 ocyLecTBNEHUN OnepauMin No TeKyLWEeMY CYETY B YCTaHOBJIEHHbIE
3aKoOHOoAaTeNnbLCTBOM Poccuinckon degepaunm Cpoku.

2.3. KnuneHT nMmeeT npaso:

PaCI'IODFI)KaTbCFI HaxXxoaAaWwnMnca Ha TeEKYLLEM CHETE AEHEXHbBbIMU CpeaACTBaMn B Npeaesiax oCraTtka no
TekyweMmy cuyety c cobnogeHnem TpeboBaHM [ENCTBYHOLWEro 3akoHogaTenbcTBa Poccuinckon
denepaunn, HOPMATUBHbLIX aKTOB, MpaBW/I W WHCTPyKuuin LleHTpanbHOro 6aHka Poccuiickomn
®denepaumnu, a Takxe baHka.

2.3.1. TpeboBatb oT baHka obecneuyeHUss COXPaHHOCTM BBEPEHHbIX BbaHky KIMEHTOM AEHEeXHbIX
CpeAcTB.

2.3.2. MNpepocTtaBuTb ApYyroMy pU3NYECKOMY JSINLLYY MPaBO pacnopsXXeHUs AEeHEeXHbIMU CpeacTBamy,
HaxoAsWMMNCA Ha TeKylleM c4yeTe, Ha OCHOBAHUW [AOBEPEHHOCTU, OMOpPMAEHHOW B nopsake,
YCTaHOB/IEHHOM AENCTBYIOWMM 3aKoHOAaTeNbCTBOM Poccuinckon degepaunn.

2.3.3. NonyyaTb MHMOPMALUIO MO TEKYLLEMY CYETY.

2.4. baHK uMeeT npaso:

CnuncbiBaTb C Tekywero cyeta KnneHTta aeHeXxHble cpeacTtsa Ha onnaTy ycnyr baHka no pacyeTHoMy
06CcnyXXnBaHMIO B COOTBETCTBUM C pAencreyowmmm Tapudamm baHka 6e3 A0NONHUTENLHOro
pacnopsixeHus KnuenTta (3apaHee AaHHbIN aKUEnT) B AEHb COBEPLUEHMS oMepauuii UamM MHOM CPoOK,
YCTaHOBJ/IEHHbIA BHYTPEHHMMM A[OKyMeHTamMm bBbaHka. KnuneHT npepocrtaBnsieT baHky 3apaHee
AaHHbIN  akuenT 6e3 orpaHM4yeHuss MO KOMMYECTBY PpacnopsikeHni baHka, BbICTaBNSAEMbIX B
COOTBETCTBMM C HACTOAWMMWU YCIoBuMsSIMM, a Takxe 6e3 orpaHuyeHns no uMX CyMMe U C
BO3MOXHOCTbIO YaCTUYHOIO UCMNOJIHEHUSI pacrnopskeHuii baHka.”®

2.4.1. OTkasaTb B MNPOBEAEHUM OMeEpaLUUN WU 3aJepXaTb NPOBEAEHME onepauum MNo TeEKYLIEMY
CUYEeTY [10 BbIACHEHWNS BO3MOXHOCTU OCYLLECTBNEHUS CIUCAHNSA WU 3a4YUCTIEHNA CPEACTB B Cnydasx,
NnpeayCcMOTPeHHbIX AEACTBYIOLMM 3aKOHOAATEeNbCTBOM Poccuinickoit degepaunun, B TOM YUCNe, ecnu:

- nonyyYyeHHbIE pacCyeTHblE U ApYyrne AOKYMEHTbl, Ha OCHOBAHWMWM KOTOPbIX OCYLUECTBIAKOTCA
onepauumn, Bbi3biBalOT Y baHKka COMHeHMe B UX NOASIMHHOCTK;

- nony4vyeHHbIE pacyeTHbleE U Apyrne AOOKYMEHTbl, Ha OCHOBAHWMW KOTOPbIX OCYLUECTBNIAKOTCA
onepauunn, He COOTBETCTBYHIOT Tp86OBaHVIFIM, npeabaBndemMbiM K UX OCbOpM)'IeHVII'O;

- uenb nnarexa no dopManbHbIM npu3Hakam npoTuBopeYunT AencTBylowemMy
3aKkoHoaaTenbCcTBy Poccuinckon depepaunu;
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TpebyeTca npepoctaBneHme B baHK B COOTBETCTBME C AENCTBYKOLWMM 3aKoHOAAaTeNbCTBOM PO
OOKYMeHTa, SBAsOWEerocs OCHOBaHMEM JANs CcoBepleHuMs nnatexa, (B ciydae MoCTynseHus
pacnopsxeHuna KnaneHTa no TekyweMmy cyeTy bBbaHk wMmeer npaso noTtpeboBaTb YyKasaHHblE
OOKYMEHTDI).

B atnx u apyrmx cnydasx baHk B o6s13aTenlbHOM nopsigke He no3gHee nepBoro pabouero gHs,
CNeAyoLuero 3a AHEM NpMeMa yKa3aHHbIX JOKYMEHTOB, MUCbMEHHO IM60 YCTHO (C MCMOIb30BaHUEM
cpencTB TenedoHHoM cBs3un) ysegomnseT KnuveHTa.

2.4.3. B cnyyae OTCyTCTBUSA AEHEXHbIX CPEACTB Ha TeKYyLleM cyeTe KnveHTa Ha MOMEHT CnmncaHus
CpeacTB, B TOM YMC/e Ha onsaTy CYMM KOMMUCCWUI, B3MMaeMbiX B COOTBETCTBUM C Tapudamm baHka,
a Takxe npaBa Ha MoNydeHue KpeauTa, BkwoYaa oBepapadT, MNpeayCMOTPEHHOro
COOTBETCTBYIOLWMNM cOrfalieHneM mexay baHkoM n KnMeHToM, pacyeTHble U Apyrue AOKYMEHTbI, Ha
OCHOBaHWM KOTOPbIX MPOBOAATCS OMepauunun, UCMOSTHEHMIO He MoasexaT M Bo3BpallatoTca KnneHTy
WNK B3bICKATENAM.

YacTuuHasa onsaTa niaTeXHbIX NOPYYEHUIA HE OCYLLLECTBNSIETCS.

B cnyyae HepoCTaTOUHOCTM AEeHeXHbIX CPeAcTB Ha TekyweMm cyeTe KnmeHTa cnucaHue AeHeXHbIX
CpPeacTB MO WHKACCOBOMY MOPYYEHMUIO MPOM3BOAUTCS B Mpefenax MMEKLWMXCS Ha TeKylleM cyeTe
AEeHeXHbIX CpeacTB.

2.4.4. Ha ocHoBaHuun 3asaBneHns KnneHTa Ha nepevyncieHme AeHeXHbIX CpeacTB C TeKyLlero cyerta
OCYLLeCTBAATb onepauumu Mo nepeBoAy AEHeXHbIX CpeACTB C YyKa3aHHOro TeKylero cyeta B
COOTBETCTBUM C AENCTBYIOWMM 3aKoHoAaTeNbCTBOM Poccuiickon ®epgepaumn.

2.4.5. baHK BnpaBe M3MeHsATb B paMKax AEeNCTBYlOLWero 3akoHogatenbcrea Poccmniickon depepaumm
Tapudbl baHka u yBegoMnatb KnueHta 06 w3MeHeHuax nyteMm ny6AMUYHOrO OMNOBELLEHUS:
pa3MmelleHns nHdbopmMmaumm B nogpasgenenmsax baHka n/wnu Ha odpuumanbHOM web-cainTe baHka B
ceTn UHTepHeT no agpecy www.rncb.ru.

2.4.6. 7B 04HOCTOPOHHEM MNOPSAAKE PacTOPrHyThb JoroBop 6aHKOBCKOro cyeTta ¢ KineHToM:

2.4.6.1. npwu oTcyTCTBMU B TeueHue 2 ([ByX) NET AEHEXHbIX CPeACTB Ha TekyweM cyete KnneHTa u
onepaunn no Hemy, npeaynpeams o6 atom KnumeHTa B NMCbMeHHOW ¢dopMe nyTeM HanpasBneHus
yBeAOMNEHUS MO agpecy perucrpauum uam agpecy gaktnyeckoro npoxueaHmsa KnveHta nnbo nHbiM
CcnocoboM, yCTaHOBMEHHbIM MOANYHKTOM 5.2.1 HacToAawmx Ycnosuin. JoroBop 6aHKOBCKOro cyeTa
CUMTaeTca pacToprHyTbiM MO uUcCTeyeHun 2 ([AByx) MecsueB CO AHSA HanpasneHus BaHKoOM Takoro
npeaynpexaeHus, ecam Ha Tekywun cdyeT KnueHTa B TedyeHme 3TOro Ccpoka He MnocTynuam
AeHeXHble cpeacTea;

2.4.6.2. B cniyyae npuHATUA B TedeHue KaneHgapHoro roga 2 (Asyx) u 6onee peweHunii 06 oTkase B
BbINOMIHEHUWN pacrnopsikeHust KnvMeHTa O coBeplieHMW ornepauum Mo KOTOpOM He npeacTaB/eHbl
OOKYMeHTbl, Heobxoammble Ans GUKCUMpoBaHMA WHGOPMauMM B COOTBETCTBUM C MNOJSIOXEHUAMU
O®epnepanbHoro 3akoHa N? 115-03, a TakXe B Cnydae, eCiu B pe3ynbTaTe peanmsaunm npasun
BHYTPEHHEero KOHTPO/S BO3HWKAIOT NMOAO3PEHMSsl, UTO onepauuns CoBepluiaeTcs B Lensx neraamsaumm
(OoTMbIBaHMA) AOXOAOB, MOSyYEHHbIX MNPEeCcTYnHbIM nyTeM, WKW QUHAHCUPOBAHUSA TeppopusMa,
npeaynpeans o6 stoM KnmeHTa B nucbMeHHoOW dopme. [JoroBop 6aHKOBCKOro CYeTa CUYMTaeTCs
pacToprHyTbiM no ucrtedyeHumn 60 (LectnaecaTtn) aHen co aHA HanpasneHus KnueHTy yBeaoMneHus
0 pacTtop>xeHun Jlorosopa 6aHKOBCKOro cyeTa.

B cnyyae HeaBku KnneHTa 3a nonyvyeHMEM OCTaTKa AEHEXHbIX CPeACTB C TEeKYLero cyeta B TedeHue
60 (WectnpecaTtn) aHen co AHA HanpaeneHus BbaHkoM KnaneHTy yBeAOMSIeHUS O pacTOpPXXeHUU
JorosBopa 6aHKoBCKOro cyeta NMbo Henony4vyeHmss BaHKOM B TeYEeHMEe yKa3aHHOro Cpoka yKasaHus
KnueHTa O nepeBoAae CyMMbl OCTaTKa AEHEXHbIX CPeacTB Ha Apyror cyeT baHk 3auucnser
LEeHeXHble cpeacTBa, Haxogswumeca Ha Cdete Ha cneuuaneHblh cdyeT B baHke Poccum B
CooTBeTCTBUU C YKazaHneM baHka Poccmum ot 15.07.2013 N23026-Y «O cneunanbHoMm cyeTe B baHke
Poccuu.

2.5.  Mpun Hanuuum 3aposxkeHHocTn KnuneHta nepeg baHkom no cBouMm obsasaTtenbcrtBam (B TOM
yncne KpeauTHbIM AOroBopaMm, JAOroBopam nopyymTensctBa M T. A.) KnaneHT HacToswmm
ynonHoMmo4ymBaeT baHK Ha cnucaHMe B TedeHMe CpoKa AEeNCTBMS COOTBETCTBYloWeEero obs3aTtenbCcTea
OEHEeXHbIX CpeAcTB C TeKylWero cyeTa B pa3Mepe 3a[0/MKeHHOCTM 6e3  A0onONHUTENbHOro
pacnopsxeHuna KnmeHra.
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2.6. HacTtoawum KnuneHT npenoctaBnsgeT baHky npaBo UCKIKOUYUTENBHO HA OCHOBaHWUM Mopy4yeHus
KnneHTa ocywecTendTb onepaunm No NepeBoAy AEHEeXHbIX CPpeAcTB C TEKYLEero cyeTa B nopsake,
YCTaHOB/IEHHOM 3aKoHOAaTeNnbCTBOM Poccuiickon @epepaumm, ecinm WMHOE He YyCTaHOB/EHO
HacToAWMMKN YCNOBUAMMU.

2.7. Npwn yctaHoBneHnn baHkoM akTa owmnboyHOro 3auucrieHus Ha Tekywmin cyeT KnueHTa
AEHEXHbIX CPeACTB, EMY He npuHagnexawmx, KnveHT HacToawmM nopy4daet baHKy ocCylecTBnsiTb
nepeyncneHne TakmMx CyMM C TEKYLero cyeta B MOJSb3y Hagsiexallero Brajesbla Ha OCHOBaHWUMU
3asaBneHnss Ha OTKpbiTMe 6aHKoBCKOro cuyeta KnueHTa 6€3 AONOAHUTENBHONO pPacnopsXeHus
(3asBneHusa) KnmneHta (3apaHee gaHHbIA akuenT) B nopsiake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuickon depnepaunn. Mo ykasaHHbIM CyMMaM baHK He B3MMaeT nnaTy 3a UX nepevyncieHme.

3. CTOMMOCTb YC/IYIr M NOPSAAOK pacyeToB

3.1. KAMeHT ocyuwlecTBnsaeT onnaTy ycnyr baHka no pacyeTHOMy 06CNyXMBaHUIO B COOTBETCTBUMU
c Aeiicteytowmmn Tapudamm baHka B AeHb COBEPLUEHMS OMepauuu, eciiv MHOe He NpeayCMOTPEHO
HaCTOALNMN YCNOBUSMMU.

3.2. baHk 3auucnger Ha Tekywumn cyeT KiaueHTa CyMMYy MNpPOLEHTOB, HAYUCNEHHbIX 3a
Nno/fb30BaHWe AeHEeXHbIMWU CcpeAcTBaMM, HaxOASWMMWUCH Ha TeKylleM cyeTe, B COOTBETCTBMMU C
Aencreyowmnmm Tapudammn baHka.

3.2.1. Bbinnata apobHon yactu (0T Lenon AEHEXHON eAnHULbI) AEHEXHbIX CYMM C TeKyLlero cyeTa,
OTKPbLITOr0O B MHOCTPAHHOM BasnkTe, OcyllecTBnsdeTca no Bbibopy KnueHTa: B pybnax PO (nyTtem
KOHBEPCUM MO KYpPCYy WMHOCTPAHHOM BantoTbl, YCTaHOB/EHHOMY K py6sto PO LleHTpanbHbiM BaHKoM
Poccuiickon depepaumn Ha AeHb COBepLEHUS BbinnaTtbl) 1Mb60 B 6e3HaNMYHOM NOpsaKe B BatoTe
TeKyLero cyera.

Mpwn BbINAaTe HaNUUYHbLIX AEHEXHbIX CPEACTB C TEKYLLero cyeTa, OTKpbITOro B €Bpo, baHkoM 6yayTt
NCNONb30BaHbl AEHEXHble 3HaKM HOMWHaNIOM He MeHee 5 (MaTn) eBpo. BbinaaTta octaTka AeHeXHbIX
CpPeACTB C TeKylwero cyerta ocyuwectenserca baHkoMm no Bbibopy KnueHta B pybnsix P® (nytem
KOHBEpPCMU MO KYpCYy WMHOCTPAHHOW BantoTbl, YCTaHOB/EHHOMY K pybno PO LleHTpanbHbiM BaHKOM
Poccuiickonn ®epgepaumn Ha AeHb COBeEpPLIEHMS BbiMsiaThl) NMb6o B 6€3HanMYHOM nopsgke B BaskoTe
TeKyLllero cyerta.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HeCcyT OTBEeTCTBEHHOCTb no [Jorosopy 6aHKOBCKOro cyeta B nopsike,
npeaycMoTpeHHOM JAeNCTBYHLWMM 3akoHodaTenbCTBoM Poccuinckon degepaunm, HOPMaATUBHbLIMMU
akTamm LleHTpanbHoro 6aHka Poccuinckon degepaunm, a Takxke npasunamm n MHCTpPYKUnsaMn baHka,
peryampyowmmMm NOpaaoOK OCYLLECTBAEHUS pacyeTHbIX onepauni.

4.2. B cnyyae HeBO3MOXHOCTW BbINOSHEHUS o6s3aTensCcTB no [loroBopy 6aHKOBCKOro cyeTa
BCNeACTBME HE 3aBUCALLUX OT CTOPOH o6cTosaTenbCcTB (hopc-Maxop), Kak-To: HenpeogonuMas cuna
(noxap, HaBoAHeHMe, 3eMfeTpsceHMe W Ap.), WU3MEeHeHUs [OEeUCTBYILWEero 3akKoHoAaTeNbCTBa
Poccuitckonn ®epepaumMm M HOPMATUBHBLIX aKTOB rOCyAapCTBEHHLIMU W aAMWUHUCTPATUBHLIMU
opraHamu Poccuiickon depepaunm, npuHATUE OpraHaMm rocyAapCTBEHHOM Bactu M LleHTpanbHbIM
6aHkoM Poccuiickon ®@epgepaunm akToOB, MPenATCTBYOWMX WAW  Aenarwmnx HEeBO3MOXHbIM
WUCNONMHEHNe CTOpoHamMu cBoux obsa3atenbcts no [JorosBopy 6aHkoBckoro cyeta, CTOpPOHbI
0CBO6OXAAIOTCS OT OTBETCTBEHHOCTW No [orosopy 6aHKOBCKOro cyeTa.

4.3. KnueHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb npeactaBideMblX [JOKYMEHTOB WU
VIH(bOpMaLI,MM Ana OTKPbITUA TEKYLWEro CHETa U BEAEHUA onepau,MVl NMno HEMY.

4.4, BaHK He HeceT OTBEeTCTBEHHOCTU nepes KnneHTom:

- 3@ HeCBOEBpEMEHHOEe 3auyuciieHMe [AeHeXHbIX CpeacTs, AMbo WHOe HeucrnosIHeHne Wnn
HeHagsexaulee wucnosiHeHue obs3atenbcTB no [orosopy 6aHKOBCKOro cyeTa, KOTopoe
MpomM30LW0 N0 BUHE yupexaeHun LleHTpanbHoro 6aHka Poccuiickon degepaumn namn apyrmx
6aHKOB, y4yacTBYyOLWMX B NpoBeaeHnn (OCyLeCcTBNEHNN) pacyeToB;

- 3a ybbITkM KnneHTta, cBsA3aHHble C HEMPAaBW/IbHbIM MePeYnNC/IEHNEM UK Bblaaden AeHeXHbIX
CpeacTB BCNEACTBME HEMPaBWIbLHO W/MAM HETOYHO YKasaHHbIX KAMEeHTOM wu/unu TpeTbuM
JIMLIOM NIaTeXHbIX MHCTPYKUWIA (PEKBU3NTOB);
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- 3a nocneacTBMSi  WUCMOJSIHEHUS MO  TEKyLWEeMy CYeTy pacrnopsiKeHus, BblAAHHOIO
HEeYMNOSIHOMOYEHHbLIMU NULAMKW, B C/y4Yasax, Korda C WCMOSb30BaHWMEM MpPeayCMOTPEHHbIMU
6aHKOBCKMMW NpaBuiaMmu npoueayp baHk He MoOr yCTaHOBUTb (hakTa BblAauyM PaCnopsiXeHUs
HEeYMOo/THOMOYEHHbIMWU NTMLIaMM.

4.5. BaHK HeceT OTBETCTBEHHOCTb nepen K/MEHTOM 3a Y6bITKU, NMPUUYMHEHHbIE HEUCMOSTHEHUEM
NN HEHaANeXalluM MCMNOJIHEHMEM 0653aTenbCTB No [JoroBopy 6aHKOBCKOrO cCYeTa Mpu Haanuumm
BUHbI BaHka B pasMepe HeYCTONKU, YCTAaHOBMEHHOW NnoAan. 4.6 HacToALWMUX YCO0BUNA.

4.6. 3a HecBoeBpeMeHHOe (no3gHee cnepywowero pabodero AHA  MNOCAe  NOSy4YeHus
COOTBETCTBYHOLWEro AOKYMeHTa) WaM HeobOCHOBaHHOE CrnucaHuMe CpeacTB C TeKylero c4yeTa
KnueHTa B npegenax AEHEXHbIX CYMM Ha TeKyLleM c4yeTe, 3a4ncC/ieHne KOTOPbIX MNOATBEPXAEHO
naaTeXxHbIMU/pacyeTHbIMWU AOKYMEHTaMu, 60 HEBbLINONHEHNS YKa3aHui KnveHTa 0 nepevyncieHnm
OEHeXHbIX CpeacTB C Tekywero cyeta, nmMbo uMXx Bblgavye C TeKyllero cyeta, a Takxe 3a
HecBoeBpeMeHHOoe 3auncrieHme baHkoM cyMM, npuunTatowmxca KnmeHTy, 3a UCKJIIOYEHMEM Clly4Yaes,
npeayCMOTPEHHbIX HacToAWMMK YCNnoBUMSAMKW, BaHK HeceT OTBETCTBEHHOCTb B pa3Mepe KJ/Ito4YeBOM
cTtaBkn’® LleHTpanbHoro 6aHka Poccuitickoit ®depepaumm OT HECBOEBPEMEHHO 3aUUC/IEHHON WAn
Heob0OCHOBaHHO CMMCAHHOW, a TaKXe He nepeyncrieHHOW NMbo He Bbl4AaHHOM C TeKyuwero cyeTta
KnueHTa cyMMbl 3@ nepmog NpoCpoYKHM.

4.7. Tlpwv HeBo3BpaTe KNMEHTOM AeHEeXHbIX CPeacTB, OWMOBOYHO 3a4NCEHHbIX Ha TEKYLLUWIA CYET B
CPOK, YCTaHOBJIeHHbI noan. 2.2.5 Hacroawux Ycnosun, KnueHT ynnaumsaeT baHky wTtpad B
pasMepe [eNCTBYIOWEN Kao4eBol cTaBku’® LleHTpanbHoro 6aHka Poccuitickoit ®depepaumn oT
CYMMbl, YKA3aHHOW B HacCTOSALWEM MYHKTE, 3a KaXAbl A€Hb NPOCPOYKM, HAYNHASA C AaTbl 3a4NC/IEHNSA
AEHEeXHbIX CPeACTB Ha TeKyLlWwunii cyeT KnmeHTa.

OTBETCTBEHHOCTbL 3a OOOCHOBAHHOCTb BbICTABJIEHHOrO pacyYeTHOro [AOKYMEHTa Ha ChnucaHue
AEeHeXHbIX cpeacts 6e3 AONOMHUTENbHOrO pacnopsxeHuns KnuneHta (3apaHee AaHHbIM akuenT) B
COOTBETCTBMM € noAan. 2.1.5 HacTosAwmMx YCNnoBuin HeCeT nosiydaTesnb AEHEXHbIX CPeacTB.

5. Cpok geicteusa floroBopa 6aHKOBCKOro cuera

5.1. [JdoroBop 6aHKOBCKOro cyeTta BCTynaeT B CUNy C AaTtbl NpuUHATMA BbaHkoM oT KnuneHTa
3aaBaeHns Ha OTKpbITUe HAHKOBCKOrO cyeTa M OTKPbITUS TeKywero cyeta KnneHty, n aencreyeT 4o
MOSIHOrO BbINOSHEHNSA CTOPOHaMU NPUHATLIX Ha cebs obsa3aTenbCTB.

5.2 8loroBop 6aHKOBCKOro cyeTa MOXeT 6biTb PacCTOPrHyT:

5.2.1. Mo nHnumnatuee baHKka B O4HOCTOPOHHEM NOpSAKE NpWU OTCYTCTBUM B TeueHue 2 ([ByXx) net
OEHEeXHbIX CpeAcTB Ha Tekywem cyeTe KnueHTa m onepaumii no Hemy, npeaynpeams o6 3TOM
KnueHTa ogHUM 13 cneayowmx cnocobos:

— nyTeM HanpasneHnsa SMS-coobueHnsa Ha JloBepeHHbIn HOMep KnueHTa;

— nNyTeM Hanpas/ieHUs 3/IeKTPOHHOro nucbMa Ha [loBepeHHbIn agpec 3NeKTPOHHOM MNouThl,
npenocrtasB/ieHHbI KnueHToM B baHk;

— MyTeM HanpaBfeHUs YBeAOM/IEHUS Yepe3 AUCTaHUMOHHbIE KaHanbl 06CNyXNBaHUS.

[oroBop 6aHKOBCKOr0 cyeTa CUYMTAETCs PacTOPrHyTbiM MO ucTedyeHune 2 ([AByX) MecsueB CO AHS
HanpaBneHus BaHKOM Takoro npeaynpexaeHus, ecnn Ha Tekywui cyeT KnneHTa B TeyeHue 3Toro
CpoKa He MOoCTYNuAn AeHeXHble CpeacTBa.

5.2.2. Mo uHnumaTtuee baHka, B ciyvyae NpUHATUS B TedeHue KaneHgapHoro roga 2 (Asyx) un 6onee
peweHnii 06 oTKase B BbINOJIHEHUM pacrnopsXeHus KnveHTa o0 coBeplUeHUM ornepaumm no KOTopown
He npeacTaBfeHbl AOKYMEHTbl, Heobxoammble Ans PUKCUpPOBaHuUA MHGMOpPMauMnM B COOTBETCTBUU C
nonoxeHnamm @epepanbHoro 3akoHa N? 115-®3, a Takxe B cny4yae, ecim B pe3ysbTaTe
peann3auun rnpasua BHYTPEHHEro KOHTPOs BO3HMKAKOT NOAO3PEHUS, YTO onepauuns cosepLlaeTcs B
uenax nerannsaunm (OTMbIBaHUA) AOXOA0B, NMOAYYEHHbIX NPECTYNHbLIM NyTeM, Uin GUHAHCUMPOBAHUS
Teppopu3Ma, npeaynpeans 06 a3ToM KnmeHTta B NMCbMeHHOW opMe Cnocobom.
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JoroBop 6aHKOBCKOro c4yeTa CYMTAEeTCs pPacTOpPrHyTbiM No uctedyeHum 60 (LectupecsaTtn)
AHeWn co gHSA HanpaBneHus KnneHTy yBeaoMeHMs O pacTopXXeHuun [JoroBopa 6aHKOBCKOro cyera.

B cnyuyae HesaBku KnumeHTa 3a nosiydeHMeM ocCTaTKa AEHEeXHbIX CpeaCTB C TeKyLWero cyeta B
TeyeHme 60 (Llectnpgecsatn) pHen co AHSA HanpaefeHuss baHkoMm KineHTy yBeaoMAeHUsa o
pactopxeHun [oroBopa 6aHKOBCKOro cderta nbo HenonydyeHuss BaHKoOM B TeuyeHue yKa3aHHOro
Cpoka ykasaHus KnueHTa 0 nepeBoAe CyMMbl OCTaTKa AEHEXHbIX CPpeACTB Ha Apyron cuer baHk
3a4YNCNAEeT AeHeXHble cpeAcTBa, Haxoasuwuecs Ha CueTe Ha crneumanbHbii cyeT B baHke Poccum B
COOTBETCTBMM C YKasaHmeM baHka Poccum ot 15.07.2013 N23026-Y «O cneumanbHOM c4yeTe B baHke
Poccun.

PacTtopxxeHune [orosopa 6aHKOBCKOrO cyeTa sIBISETCS OCHOBAHWEM AN 3aKpbITUS TeKyLero
cyeta Knuenta. CnpaBka O 3aKpbiTUM TeKyLlero cdeta MoXeT 6biTb BblaaHa KnueHTy NuMuHO B
MoapasaeneHnn baHka No ero NMCbMEeHHOMY 3anpocy.

5.2.3. B nwboe BpeMs No MHUUMATMBE M MO nepBoMy TpeboBaHuilo KnmeHTa Ha OCHOBaHWUU
MMCbMEHHOIO 3asIB/IEHMSA Ha 3aKpbiTUe Tekyuwero cyeta KnneHTta npu obpaweHun B NoapasgeneHuve
baHka.

OcTaToK AEHEeXHbIX CPeACTB Ha TeKylleM cyeTe BblaaeTca KnneHTy Halu4yHbIMM N1Mbo no ero
YKa3aHMIO NepevyncnsaeTcsds Ha apyrom cdetr He no3gHee 7 (Cemu) AHEW nocse nosjydeHus
COOTBETCTBYHOWEro NMUCbMEHHOIO 3asBNeHns KnueHTa, 3a NCKJIIOYEHNEM c/yyaes,
npeaycMOTpEeHHbIX 3aKkoHoAaTeNbCTBOM Poccuninckon depepaumu.

[oroBop 6aHKOBCKOro CYeTa CUMTAeTCs PacTOPrHyTbIM CO [AHS MNPUHATUS BaHKoM K
NCMOJTHEHNIO 3aaBneHus KnueHTa o pacTopxeHuu [loroBopa 6aHKOBCKOro cyeta. PactopxeHue
[oroBopa 6aHKOBCKOrO cyeTa SIBNSETCS OCHOBAaHWEM AONS 3aKpbITUS Tekyllero cyeta KnuelTa.
Tekywmii cuyeT KnveHTa NoANEeXWUT 3aKpbITUIO MPU OTCYTCTBUW AEHEXHbIX CPEeACTB Ha TeKyLeM
cyeTe He nosgHee paboyero AHsl, cneayloulero 3a AHEM npekpawieHus [oroBopa 6aHKOBCKOro
cyeTa, MpU HaNMuUKM OEHEXHbIX CPeACTB Ha TEeKyLWEeM CYeTe Ha AeHb npekpauleHus [oroeopa
6aHKOBCKOrO cyeTa - He no3gHee paboyero AHA, cleaylollero 3a [AHEM MnepeBoAa oOcCTaTka
OEHEXHbIX CPEACTB, HAaXOASLLMXCA Ha TEKYLLEM CUETE.

Mpn HaNMuUM TEXHUYECKON BO3MOXHOCTM 3asiBIEHME Ha 3aKpbiTUe TeKyLlero cyeTta MOXeT
6bITb odbopMsieHO KNMeHTOM M HanpaBneHo B BaHk c mcnosib3oBaHMeM [AUCTAHLMOHHBLIX KaHanoB
06CNYyXUBaHUS NpPU YCNOBUKU, YTO 3asiBieHME Ha OTKPbiITME 6aHKOBCKOMo cuyeTta 6bls10 HanpaB/ieHO
KnueHTtoM B BaHk € Mcnonb3oBaHneM ANUCTaHLUMOHHbBIX KaHanoB 06CNyXuBaHus.

Mpun 3aKpbITUKN Tekylero cyeta KnmMeHTa NpoLEHTbI 3a NOJib30BaHME AEHEXHbIMU CpeAcTBaMu,
HaxoAsWMMNCS Ha TeKYLLEeM cyeTe, BbinsaymBatoTcss BaHKOM Mo AaTy 3aKpbiTUSA TEKYLLEro cyeTa.

5.3. B cnyyae npekpaweHus [loroBopa 6aHKOBCKOro cyeTa npuv Hanuumu, npeaycMOTPEHHbIX
3aKoHoAaTenbCcTBOM  Poccuiickon  Qegepaumn  OrpaHUYEeHUn  pacrnopsikeHUeM  AeHEeXHbIMU
CpeAcTBaMM Ha TeKyleM cyeTe U HalauyuMm AEeHEXHbIX CPeACTB Ha TeKylleM cyeTe, TeKYLWMA cyeT
NOANEXWUT 3aKpblITUIO B MNOpsSAKe, YCTAaHOBAEHHOM 3aKoOHOAATeNnbCTBOM Poccuiickon deapepauuu,
nocne oTMEeHbl YKa3aHHbIX OrpaHUYeHn 1 nepesoaa AEeHEeXHbIX CPeACTB C TEKYLLEro cyeTa.

5.4. PactopxeHue [oroBopa KOMMJEKCHOro 06cnyXmBaHUa SBASETCS OCHOBaHMEM  ANns
pacTtop>eHus [lorosBopa 6aHKOBCKOro cyeTa.

6. [ononHuTenbHble yCJI0BUSA

6.1. Onpnata HanoroB wn cboOpoB OCywWeCcTBAAETCA B COOTBETCTBMM C  AENCTBYHOLWMM
3aKOHOAATEeIbCTBOM.

6.2. PacuyeTHble JOKYMEHTbl U/WUNK 3aaBneHus KnveHTa, CBUAETENbCTBYIOWME O MEPEUNCIIEHUM
CpeacTB C TeKyWero cuyeta 408 Uenei npeanpuHUMaTenbCKoi AesTeNnbHOCTM, BbaHkoM He
NPUHUMAIOTCS U HE UCTONTHSIOTCS.

6.3. OnepaumMy No MepeBoAy [AEHEXHbIX CPeACTB C TEKyWero cyeTa OCYLIECTBNAIOTCS
NCK/TIOYUTENBbHO Ha OCHOBaHWW 3asiBfeHus KnueHTa, COCTaB/ieHHOro no ¢opme, yCTaHOBIEHHOWM
BaHKOM, ecnn MHOE He YCTaHOB/IEHO HACTOALMMM YCIOBUSMHA,

6.4. CnucaHue cpeactB C Tekywero cyeta KnumeHta 6€3 [AOMNONHUTENIBHOrO pacrnopsiXKeHus
KnneHta (3apaHee [daHHbI aKUEenT) OCYLUeCTBASeTCS B COOTBETCTBMM C  AENCTBYIOLWUM
3aKoHoAaTenbCTBOM Poccuiickon ®depepaumun, HacTosawmMMM YCNOBUSIMW, OTBETCTBEHHOCTb 3a
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060CHOBAHHOCTb CNMCaHMSA HeceT B3bicKkaTeNb. Hactosawmm KnneHT nopyyvaet baHKy B COOTBETCTBUM
C 3aKoHogaTenbCTBOM P® cocTaBnsaTb M NoanucbiBaTb pacyeTHble AOKYMEHTbl, HeobxoamMmbie Ans
npoBeAeHUs yKa3aHHbIX 6aHKOBCKMX onepauuni.

6.5. 8Bce n3MeHeHUa M AonosiHeHnsa K JloroBopy 6aHKOBCKOro cuyeta AeNCTBUTENbHbI, €Clin OHM
CcoBeplLUeHbl MO COrflacuMio CTOPOH B NopsiaKe, NpeayCMOTPEHHOM AENCTBYIOWMM 3aKOHOAATEbCTBOM
Poccuiickon ®depgepaunn.

81 Hymepauusi NyHKTa U3MeHeHa Ha ocHoBaHuUu Mpukasa N2 2 ot 10.01.2018
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MpunoxeHue 2 Kk «[paBuiaM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusl OTKPbITUS U COBEpLUEHUS onepaunii no 6aHKOBCKMM BKJlagaM 0
BOoCTpeboBaHunA

HacTtosiime YcnoBuss OTKpPbITUS M COBEpPLUEHUS oOnepauun no OaHKOBCKMM BKnagaM /Ao
BoCTpeboBaHus (panee - Yc/noBMS) onpeaensitoT yCnoBust U NOpPSAOK OTKPbITUS M COBEPLUEHUS
onepaunn no 6aHKOBCKMM BKlafaM 10 BoCTpeboBaHus.

BaHk - POCCUNCKUMA HALMOHAIbHbIM KOMMEPYECKUA BAHK (ny6aunyHoe aKkLuoHepHoe
obwecTtBo).

Bknap - aAeHexHble cpeactBa, Haxoaswmecsa Ha CuyeTe Bkaada Ha Hayano onepaumoHHOro AHs
BaHka.

AoroBop 6aHKOBCKOro BKJlaga - /A0roBop 6aHKOBCKOrO BK/aZa, 3aK/IKYEHHbIA MexAay
BaHkoM u KnneHToOM B pamkax [oroBopa KOMMJIEKCHOrO 06CNyXuBaHus, Ha YcCnoBusXx,
YCTaHOB/I€HHbIX HacToAWwMM [punoxeHmeMm 2, n B COOTBETCTBMM C 3asBrieHneMm KnnmeHta Ha
OTKpbITNE 6aHKOBCKOIo BKMaja. D,OFOBOD 6aHKOBCKOro BK/1aAa ABIAETCHA HEOTBEM/IEMOMN YACTbIO
JloroBopa KOMMNeKCHOro o6cnyxuBaHus.

[oroBop KOMMJIEKCHOro ob6cny>xuBaHua - <«[loroBop KoMMjekcHoro 6aHKOBCKOro
obcnyxumeaHna dusmdecknx nuy B PHKB BaHk (IMAQO), 3aknuyeHHbin Mexay BbaHkoMm u
KnueHToM nytem npucoeamHeHus KnueHTa K MNMpaBunam KOMMANEKCHOrO 06CNy>XNBaHUS.

ANCTaHUMOHHbIE KaHanbl O06CAy>XMBaHUSA -  TEXHOJIOTMYECKME  peleHuss  no
B3aVIMO,EI,eVICTBVIIO baHka ¢ KnmeHTaMu C MUCMNoNIb30BaHUEM CUCTEM yAaseHHOoro O6Cﬂy)KI/IBaHMFI
(cnctema AnCTaHUMOHHOrO aoctyna «MHTepHeT-6aHK», 3NEKTPOHHO-MPOrpaMMHbie KOMMEKChI
(baHKOMaTbl, MHTEPAKTUBHbIE 30HblI CAMOOBCNYXUBaHUS, MHPOKMOCKUN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasgeneHnsa baHka, nonb3ylTca 6aHKOBCKUMKU ycCayramu,
npefocTaBnsieMbiMM B paMkax [loroBopa KOMMJIEKCHOro o6cnyxuBaHusa W [oroBopoB o
npeaocrtaB/1EHNN 6aHKOBCKMX npoAyKTOB, B YCTAHOBJIEHHOM MU NOpsAAKeE.

3asBNneHue Ha OTKpbiTMe 6aHKOBCKOINo BKJlaAa — 3asiBfieHMe KnmneHTa, COCTaB/ieHHOE Mo
dopme baHka, coaepxawee npeanoxeHusa (odepty) KnmeHTa o0 3akaw4YeHUM [oroeopa
6aHKOBCKOro BK/aga C yKa3aHWeM CYLLEeCTBEHHbIX ycroBui [loroBopa 6aHKOBCKOro BKAaga W
NOATBEPXAEHME MpucoeanHeHns KnueHTa K HacToswMM YCnoBusiM. 3asiBNEHME Ha OTKPbITUE
6aHKOBCKOro BK/laga sSIBNSAETCA HEOTbEM/IEMON YacTbio [loroBopa 6aHKOBCKOro BKiaaa.

KnueHTt - du13nyeckoe nnuo, asnglLleecs CTOPOHOW [JoroBopa KOMMAEKCHOro obcnyxmeaHus
n 3akntoumellee ¢ baHkom Jorosop 6aHKOBCKOro BKIaaa.

KOHTaKTHbIA LEeHTp - cepBuC, obecneumBalownii obcnyxuaHne KnmMeHTOB MNOCpPeACTBOM
ANCTAHUMOHHbLIX KaHaoB: BXO,CI,FILLI,aFI/VICXO,CI,FILLl,aFI NNHNN, HErosoCcoBble KaHalibl (cou,maanb|e
CeTWn, NoYTOBbIE N NHble cepBUCbl). Homep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.

MoapasaeneHue baHka - CTpyKTypHoe noapasaeneHuve baHka, ocyllecTBaswlee OT UMEHU
baHka 6aHKOBCKKWe onepauuu, NpeaycMoTpeHHble nuueHsmnen LleHTpanbHoro 6aHka Poccmiickom
Qdepepaunn.

MpaBuna KOMMJEKCHOro ob6cnyxxuBaHua - «[lpaBuia KOMMJIEKCHOro 6aHKOBCKOro
obcnyxmeaHna pusndyeckux amu B PHKB BaHk (MAQ)», yTBepXAeHHble Npuka3oMm no baHky u
AencTBylowme € AaThbl, YCTAHOBEHHOM NpMKasoM no baHky.

CTOpPOHbDbI — COBMECTHO YroMuHaemsble baHk n KnueHr.

Tapudbl baHka (Tapudbl) — Tapudbl baHka Mo OCyLWeCTBAEHNIO onepaumin GuUanyecknx nuu,
yTBEpXAEHHbIe NPUKa3oM no baHky.

1. Npeamer JoroBopa 6aHKOBCKOro BKkJaaa

1.1. Ha ocHoBaHuu [orosopa 6aHKOBCKOro BkAaga No npeabssieHun KAnMeHTOM AOKYMEHTOB,
YCTaHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon depnepaunm baHk oTkpbiBaeT KInMeHTY cyeT no
y4YeTy Bknaja ANa pasMelleHns AeHeXHbIX CpeAcTB KnueHTa B BanTe BKAaAa, yKasaHHOWM
KnueHToM B 3asBneHUn Ha OTKpbITMEe 6aHKOBCKOro BKNaaa.
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B cnyuyae 3akntoveHusa [orosopa 6aHKOBCKOro Bknaga B pybnsax P® B nonb3y TpeTbero Auvua
BaHk oTKpbiBaeT CueT BkNaZa B NOAb3Yy TPETbEro nAnua, yKa3aHHOro B 3asiBNEHUN Ha OTKPbITME
6aHKOBCKOIo BK/aga, ANs pa3MeLlleHns AeHexXHbIxX cpeacts KnmeHTta B pybnax PO.

TpeTbe NMLO, B MOSb3y KOTOPOro BHEcCeH BKaa, npuobpeTaeT npaBa KnueHTa no [orosopy
6aHKOBCKOro BK/1ala C MOMeHTa npeabsaBieHnsa UM K baHky nepsoro Tpeb6oBaHns, OCHOBAHHOMO
Ha 3TUX npaBaxX, NM60 BbIpaXeHUA UM BaHKy WMHbIM CNOCO6OM HaMepPEeHWS! BOCMO/Ib30BaThCS
TakMMU npaBaMu. [O BbIpaXeHUs TPeTbMM JIMLUOM HaMEpPEHUS BOCMOMb30BaTbCA MpaBaMu
KnuneHTa nuuo, 3aknoumsliee JJoroBop 6aHKOBCKOro BK/1aAa, MOXET BOCMOMb30BaTbLCA NpaBaMu
KnneHTa B OTHOLUEHUM BHECEHHbIX UM Ha CYeT BK/aZa AeHEXHbIX CPeAcTB.

1.2. Cpok Bk/1laga - 40 BocTpeboBaHus.

1.3. TlpoueHTHas cTaBka MO BKJady YCTaHaB/IMBAEeTCA B COOTBETCTBUM C 3asiBIeHUEM
KnueHTa Ha OTKpbITMe 6aHKOBCKOro Bkjaga. B coorBetctBuMM C n.2 cT. 838 [paxkaaHCKOro
kogekca Poccuinckon ®depepaumn baHK uMMeeT NpaBO B OAHOCTOPOHHEM MOpsiAKE WU3MEHSATb
pa3Mep NpOLEHTHOWN CTaBKM NO BKaay.

B cnyyae ycrtaHoBneHuss BbaHKOM pa3Mepa MpPOLEHTHOM CTaBKW, HWXKE YCTAHOBJIEHHOIO
HaCTOSILLMM MYHKTOM HOBbI pasMep CTaBKM MPUMEHSAETCA KO BKAady no ucredenHmn 1 (ogHoro)
Mecsila C AaTbl COOTBETCTBYHOLLEr0 YBEAOMIEHUS.

B cnyuae ycrtaHoBneHns baHKOM NMpOLEHTHON CTaBKW, NpeBbllaloWen yKa3zaHHYyo B HaACTOsLWEM
MyHKTE, HOBbI pa3Mep MPOLUEHTHOM CTaBKM MPUMEHSIETCS KO BKNady C AaTbl €e BBeAEHMUS B
aencrteme baHkom.

2. MpaBa n 0683aHHOCTN CTOPOH

2.1. Npasa n ob6a3aHHocTn BaHka:

baHk o06s3yeTcd B pamkax 3aktouyeHHoro ¢ KnueHtoMm [loroBopa 6aHKOBCKOro BKaaa,
npeaycMaTpuBalollero BO3MOXHOCTb OTKPbITUSA Heckosbkux CuyeToB BK/laga, OTKpbIBaTb
Knuenty CuyeTa BK/JaZla Ha OCHOBaHWW BoneusbasrieHUs KnueHTa, HanpasneHHoro B baHk c
NCrMosib30BaHMEM [QUCTAaHUMOHHbIX KaHanoB 06cnyXmnBaHus.

2.1.1.baHk o065a3yeTca HaA4YMCNAaTb MNPOUEHTbl Ha CyMMy BKfagda B pa3Mepe U nopsike,
YCTaHOBJ/IEHHOM HaCTOSALWMMN YCTOBUSAMMU.

2.1.2.baHk 06s53yeTcs BO3BpaTUTb CyMMYy BK/Jaga WM BbIMIATUTb MPOLEHTbI, HAauYUC/IEHHblE Ha
CyMMYy BKJ1aZla B COOTBETCTBUMN C HAacTOALWMMM YCNOBUAMK, MO NepBoMy Tpe6oBaHuio KineHTa.

2.1.3.baHk o06a3yeTca 3a4yncnsaTb AeHexXHble cpeactBa, noctynawwue Ha CueT Bknaja,
BbIMOJIHATE pacnopsiXxeHus KnveHTa O nepeyncrieHnn u/mnum Bblaade AeHEeXHbIX CpPeacTB Cco
Cueta BKI@Qa, a TakKxXe MNpPoBOAMTbL WHblEe onepaumm B nopsiake, MNpeaycMOTPEHHOM
OEeNCTBYOLWNM 3aKoHoA4aTeNbCTBOM Poccuinckon degepaumm n HaCTOAWMMN YCIOBUSMMA.

2.1.4.baHK MMeeT npaBo B OAHOCTOPOHHEM MopsAKe U3MEHATb NPOLEHTHYIO CTaBKy No Bknaay,
yKa3saHHyto B noan. 1.3 HacTosawmx YCnosuin.

NHdopMaumnsa o HOBOM MPOLEHTHON CTaBke Mo BKagy AOBOAUTCH A0 cBedeHusa KnmveHTa nyTtem
nybAnYyHOro onoBelleHus: pasMeleHus MUHdopMauum B noapaspeneHuax baHka w/vnu Ha
obuvumanbHOM web-canTe BaHka B ceTn WHTepHeT no aapecy www.rncb.ru. MHdopmaumsa o
CHWXEHUW NpOLEHTHON CTaBKM MO BKMAagaM A0 BocTpeboBaHWs [0BOAMTCS A0 CBeAeHUS
KnueHTa ykKasaHHbIM B HAcTOsLWeM NyHKTe cnocoboM He MeHee yeM 3a 1 (oanH) Mecsu A0 AaThl
Hayana NpMMeHeHus CTaBKK KO BKaay.

2.1.5.baHK BrnpaBe He MPUHMMATb K UCMOSIHEHUIO pacrnopsiXeHusa KiveHTa Ha ocyllecTB/eHue
onepauuin no CueTy BKNaAa B Cny4dasx, Korda OCYLIECTB/IEHWE PACnopsiXXeHUs MpoTUBOpPEeYUT
[IeCTBYIOLEMY 3aKOHOAATENbCTBY Poccuiickoin degepauum.

2.1.6.baHK MMeeT MpaBO OCYLIECTBNASATb YyAEepXXaHMe HanoroB, cC60pPOB M UHbIX MNNATEXEN,
YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoit ®depepaumun, B MNopsake W Ciy4dasx,
NpeaycMOTPEHHbIX  [EWCTBYIOWMM  3aKoHoAATeNnbCTBOM  Poccuiickon  ®eaepauun, 6e3
COOTBETCTBYIOLLErrO pacrnopsixeHus (3asBneHuns) KnmeHra.
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2.1.7.PacueTHble onepaumm n nepedyncneHne AeHexHbix cpeacts co CyeTa OCyLLeCcTBASEeTCS Ha
OCHOBaHMWM nopy4deHns Bknagunmka B COOTBETCTBMM C AENCTBYHOLMM 3aKOHOAATENbCTBOM
Poccuiickon ®epgepaunn, Tapndamm baHka 1 HacTosWwmMM [JOroBopoM.

Hactoswmm Bknagumk nopydaet baHKy B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PO cocTaBnsATb U
NoAMMCbIBaTb pacyeTHble AOKYMEHTbl, HeobXxoAaMMble As1 NpOBeAEeHUs YKa3aHHbIX 6aHKOBCKUX
onepauun.

2.1.9.baHK BMpaBe W3MEHATb B paMKax [AeNCTBYIOLLEro 3aKoHoAaTeNbCTBa PoOCCUIACKON
denepaumn Tapudbl baHka M yBeaomnaTb KiveHTa 06 M3MEHEHMAX MyTeM Ny6/nYHOro
OMOBELLEHNS: pa3MelleHns WHdopMaunn B nogpasgeneHusx baHka wn/vwnv Ha odwuuManbHOM
web-canTe baHka B ceTM MIHTEpHET no agpecy www.rncb.ru.

2.1.10. baHk obs3yeTca UCnosHATb BCe obsa3atenbcTea no Jorosopy 6aHKOBCKOro Bkiaaa.

2.1.11. CnuceiBaTb C Tekywero cyeTa KnneHTta aeHexHble cpeacTBa Ha oniaTty ycnyr baHka no
pacyeTHOMY 06CNyXMBaHWIO B COOTBETCTBMM C AeicteyowmMmn Tapudamm baHka 6e3
AONONHUTENIbHOro pacnopsbkeHns KnueHTa (3apaHee AaHHbIM aKUenT) B AeHb COBEepLUIeHus
onepauun MAN MHOM CPOK, YCTAHOBNEHHbLIA BHYTPEHHUMM [OKyMeHTamm bBaHka.  KnueHt
npepoctasnsaetr baHky 3apaHee paaHHbIM  akuenT 6e3  orpaHuWyYyeHus nNo  KOJMYEeCTBY
pacnopsxeHunii baHka, BbICTaB/SeMbIX B COOTBETCTBMM C HAacTOALWMMM YCNOBUSAMKU, a Takxe 6e3
orpaHmyeHnda no wux CcymMmMe U C BO3MOXHOCTbKO 4YaCTUYHOIo WCNOJIHEHUA paCHODFI)i(eHMVI
BaHka.??

2.2. [paBa n obszaHHOCTN KnneHTa:

KnueHT nmeeT npaso notpeboBaTb BO3BpaTa BKaAa M BbiMAaTbl MPOLEHTOB, HAYUCIEHHbIX B
COOTBETCTBUW C HacTosiwmmm Ycnosmusamm, B noboin paboumii geHb Toro nogpasaeneHus baHka,
B KOTOpoe obpaTtwuics KnueHT. B cnydae, ecnu cymma Bo3BpaTa npesbiwaet 50 000,00 pybnen
(nnn  3KBMBaneHT B WHOCTpPaHHOM BanwTe no Kypcy LeHTpanbHoro 6aHka Poccuinckon
depnepaunn Ha aaTty yBeaomneHus), KnmeHty Heobxoammo, 3a 2 (aBa) pabounx AHS yBEAOMUTb
BbaHk (noapaspeneHve, B KOTOPOM MNpeAnoslaraercs CHATME [AEHEeXHbIX CPeAcTB) O TaKOM
HamepeHun no TenedoHy baHka, ykasaHHOMYy B AHKeTe, odopMneHHoM KnneHToM npu
3aknoyeHnn [jorosopa KOMMAEKCHOro o6Cny>XmBaHUS WAM CaMOCTOSATeNbHO obpaTuMBLUIUCE B
oTAesNeHue.

2.2.1. KnMeHT MMeeT npaBO AOBEPUTb pacropsikKeHue BKMAaAOM APYroMy 5uuy B MOPSIAKE,
npeaycMoOTPEHHOM AENCTBYOWMM 3aKOHOAATeNbCTBOM Poccuitickoli denepauum.

2.2.2. KnneHt o0643yetca He wucnonb3oBatb CuyeT BKNaga A4AN1a nMpoBeAeHUs onepauuni,
CBSI3aHHbIX C ocyulecTsieHneM KnuveHTOM npeanpuvHMMaTENbCKOW  AeaTenbHOCTM  nbo
onepaunin, NpoTMBOpeYalLUnX AENCTBYIOLWEMY 3akoHoAaTeNnbCTBY Poccuinckon deaepaunn.

2.2.3. lMpwu yctaHoBneHnn BaHkoM dakTa owmnboyHoro 3aumcneHmsa Ha CueT Bknaga KnuneHTta
OEHeXHbIX CpeacTB TpeTbux nuy, KnneHty He npuHaanexawmx, KnnmeHT HacToawmMm nopydvaet
BaHKy oCyLLleCcTBAATb NepeyvyncieHmne B Te4eHme cpoka aenctemsa [lorosopa 6aHKOBCKOro Bkiaaa
owWMBOYHO 3a4YUCNIEHHbIX AEHEXHbIX cpeacTB co CuyeTa BKMlaZa Ha OCHOBaHWUWM 3asiBEHUS Ha
OTKpbITMe 6aHKOBCKOro Bknaga 6e3 AOMNOSHUTENbHOrO pacrnopsixeHus (3assneHusa) KnueHTa
(3apaHee paHHbI akuenT) B Mopsake, YCTaHOBAEHHOM 3akoHogaTenbCTBOM Poccuiickoin
®enepauunu. Mo ykaszaHHbIM CyMMaM baHK He B3MMaeT nnaTty 3a ux nepedncineHue.

2.2.4. HactoswuM KnueHT npeaoctaBnser bBaHKy nMpaBo WCKAOYUTENBHO Ha OCHOBaHWU
3aaBneHna KnuneHTa ocylwlecTBNATb OMepauuu Mo nepeBofy AeHexXHbIX cpeacts co Cuyerta
BK/JaAa B Nopsiike, YCTaHOBMIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoii degepauun.

2.2.5. KnuneHT BnpaBe nonyyaTtb MHdopMauuto no CueTy Bkaaa.

2.2.6. KnneHT 0653yeTcs 3HAKOMUTbLCA C YC0BUSMK gencreytowmx Tapudos baHka, [jorosopa
KOMMMEKCHOro 06CNyXMBaHUA U UX WU3MEHEHUAMU, O KOTOpbiX baHk yBegoMmnsder nyTtem
ny6/MYHOro OnoBelleHus: pasMelleHus wuHdopmaumu B noapasaeneHnax baHka wu/wnm Ha
odunumanbHOM web-caliTe baHka B ceTu VMIHTEpHET no aapecy www.rncb.ru.

2.2.7. KnneHt obasyetca yseaomnatb baHk 06 M3MeHeHMM nepCcoHasbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMeHTax, MnpeabsiBNeHHbIX Ans npoBeaeHns wuaeHTudumkaumm (AaHHbIX AOKYMEHTa,
yAOCTOBEPSAIOLWEro JIMYHOCTb, agpeca MecTa Xutenbcrea (perncrpaummn), Homepos TenedoHOB,
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¢dakcoB, 31eKTPOHHOro (MO4YTOBOr0) agpeca M WHbIX AaHHbIX) B MECAYHbIN CPOK C AaTbl
M3MEHEHUs] MepCoOHasNbHbIX AaHHbIX, YKa3aHHblIX KnneHTOM npu 3aknwdeHun [orosopa
6aHKOBCKOro BK/laga, HO He No3gHee aHS odyepenHol siBku KnueHTta B baHk.

2.2.8. KnneHt ob6s3yetca npegoctaBnaTb baHKy Kak areHTy BaJIlOTHOMO  KOHTpPOAs
HeobxoanMble AOKYMEHTbl U MHGoOpMauuo 06 ocywecTBrieHMn onepaunii no CyeTy BKNaga B
YyCTaHOBJIEHHbIE 3aKOHOAATENbCTBOM Poccuiickon deaepaummn Cpoku.

2.2.9. KnueHT 065a3yeTca UcnonHATL Bce o6sa3aTtenbcTa no [Jorosopy 6aHKOBCKOro BKIaaa.

3. YcnoBusa BKJ1aAa M NOPSAAOK pacyeToB

3.1.8MuHMManbHas cymMma B3HOCa BO BK/Iag He ycrtaHoBsieHa. CyMMa HECHMXaeMoro ocraTka
He yCTaHOBNEHa.

3.2. Onepauun no BkNagy oCyLllecTBnsoTca B BantoTe CueTta BKNaja.

3.3. MpneM BO BKNaj LAEHEXHbIX CpeAcCTB OCYLLeCTBAdeTCsa MyTeM BHEeCeHUS HalM4YHbIX
OEHEeXHbIX cCpeacTB B Kaccy baHka wniun B 6e3Hann4yHoOM nopsake nyTeM ux saumcneHms Ha Cuet
BK/aja.

Bknaa w/vnn pononHuTenbHblE B3HOCbI, MPUHATbIE B 6e3HannyHoOM nopsaaKke, C4HYMTakKTCA
BHECEHHbLIMU B AE€Hb 3a4UCIEHNA AEHEXHDbIX CPeACTB Ha Cuet BKNAAA.

3.4. BHeceHue BO BKNaA AeHEXHbIX CPeACTB, paBHO Kak W MX BbinjaTa, OCYLWECTBASETCA Mo
TpeboBaHuio KnmenTta B ntobon pabounii geHb nogpasneneHuns baHka.

3.5. BHeceHue peHexHbIX CpeacTB TpeTbMM JINLUOM BO BKNa4 AOMNYyCKaeTcsa MNpu yCoBumM
npegocrasfeHns BHocuTeneM baHky cBeaeHun o CuyeTe Bknaga (Homep CueTa BKfaga, HoMep
agoroeopa Bknaga, @.1.0. KnueHTta), HeobxoAuMbIX ANS 3a4YUCNIEHUS OEHEXHbIX CpeacTB.
BHeceHVe AeHeXHbIX CpeaCTB TPETbMM JIMLOM BO BK/aj, OTKPbITbIN B MHOCTPAHHOM BasnkoTe,
AOMNYyCKaeTCs, eCcn yKasaHHOe NMUO sBAseTCS YNOJAHOMOYEeHHbIM npeacrtasutenem KnmeHta u
OENCTBYET Ha OCHOBaHWUM [OBEPEeHHOCTUM, OdOpMSIEHHON B NopsAaKke, YCTaHOBIEHHOM
OENCTBYOLWMM 3aKoHoAaTenbCTBOM Poccuiickon ®depepauunmn, nubo saensetcs cynpyrom (-on)
nnn 61M3KMM poaCcTBEHHUKOM KnuneHTa.

K 611M3KnM poACTBEHHMKAM OTHOCATCS POACTBEHHMKM MO MPAMOM BOCXOASLWEN U HUCXOASALLEN
IVHUKM (poautenu M Aetu, Aeaywku, 6abylikm n BHYKW), MOMHOPOAHbIE U HEMNOJHOPOAHblE
(nmetowmne obwmnx otua nnm maTtb) 6paTbsa U CECTPbl, YCbIHOBUTENU U YCbIHOBSIEHHbIE.

3.6. MpoueHTbl Ha CyMMYy BKaja U/Mnn A0NOAHUTENbHbIX B3HOCOB HAYUCIAKTCS CO AHA,
cnegywwero 3a AHEM 3a4uUCNneHNa AEHEXHbIX CpeacCTB Ha CueT BKNaga, No AeHb UX BO3BpaTa
KJ'IVIeHTy unn cnmcaHna co Cyeta Bknapga KnneHTa no WMHbIM OCHOBAHUSAM BKOUYUTENBHO, MO
CTaBKe BKJ1aja, Hpe,D,YCMOTpeHHOVI HaCTOALWMMUN YCITOBUAMM.

Mpu pacyeTe CyMMbl MPUYUTAIOWMXCS MpoLEHTOB 3a 6asy 6bepeTcs AENCTBUTENbHOE 4YUCIO0
KaneHaapHbiX gHen B rogy (365 nnn 366 COOTBETCTBEHHO).

MNpoueHTHass cTaBka MO AOMOJIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLEHTHOM CTaBKe no
Bknaay, Aeicreyiollen Ha AaTy BHECEHMS AONOMHUTENbHOMO B3HOca.%*

3.7. MNpoueHTbl Mo BKAAAY HAYUCNAOTCA M3 pacyeTa eXeOHEBHOro ocTaTka [AeHEeXHbIX CPpeacTB
Ha cuyeTe noO BKNady, OMNpeAenseMoro C YYeTOM CyMMbl BK13Aa, a TakKXe MpPUHATLIX
[OMO/THUTENbHbIX B3HOCOB M CYMM, BblAAHHbIX/NepeyncrieHHbiXx KNneHTy ¢ ero cyeTta Bkiaaa B
COOTBETCTBUM C ycnoBusAMK [loroBopa 6aHKOBCKOro Bkaaga. MpoueHTbl NpUUYUCAAIOTCA K CyMMe
BKNaAa, ysBennumBas ee. BbinnaTa MpoOLEHTOB MO BKMaAy MNPOU3BOAUTCS HA YCNOBUSAX U B
CPOKW, YCTaHOB/IEHHblE B COOTBETCTBUM C 3asAB/IEHMEM 06 OTKPbITUM 6aHKOBCKOro BKaja.
Bbinnata MNpUUYMCEHHbIX MPOLIEHTOB MOXET 6blTb OcyllecTBfieHa no TpebosBaHuoo KnueHTa
OTAENbHO OT CYMMbl BKNaZa, a HEBOCTpeboBaHHbIE MPOLIEHThI YBENMUMBAKOT CYMMY BKada, Ha
KOTOPYIO HAYMCNAOTCA MpPOLEHTbl MO CTaBKe BKAada, MpedyCMOTPEHHON HACTOALMUMM
Ycnosuamm®s,
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3.8. 85Bminnata AeHexHbIX cpeacTtB co CueTa BKMada ocyullecTBnsetrcs 6e3 orpaHuyYeHunin B
TeyeHne BCero cpoka Jaencremsa [loroBopa 6aHKOBCKOro BKMada HAJMYHbIMU OEHEXHbIMU
cpeactesamm yepes kaccy baHka nubo B 6e3HanuMYHOM nopsake - nNepevyncsieHnem no
3aaBneHuto KnveHTa, coctaBNeHHOMY Mo ycTaHoBieHHoOW BaHkoM dopme.

3.9. Bbinnata Apob6HOM 4yacTu AeHeXHbiX cyMM (OT uenor eauHuubl) co Cueta Bknaaa,
OTKPbLITOro B MHOCTPAHHOW BaJitoTe, OCyLWecTBAseTcs no Bbibopy KnmneHTta: B pybnsax PO (nyTtem
KOHBEPCUM MO KYypCY WHOCTPaAHHOW BastoTbl, YCTaHOBJIEHHOMY K py6nto PO LleHTpanbHbIM
BaHkoM Poccuinickon deaepaunmn Ha AeHb COBEPLUEHMS BbiNnaTtbl) N1Mb6o B 6e3HaNMYHOM nopsiake
B BantoTe CyeTa BKNaaa.

3.10. Mpwu BbINaTe HaAWM4YHbIX AEHEeXHblIXx cpeacTB co CueTa Bk/ada, OTKPbITOrO B €BpO,
BaHkoM 6yayT nMcnosab3oBaHbl AEHEXHbIE 3HAaKM HOMMHANOM He MeHee 5 (MaTn) eBpo. BeinnaTa
ocTaTKka AeHexXHbIX cpeactB co CuyeTta Bkiaga ocyuwecrsnsgercs baHkoM no Bbibopy KnveHTa B
pybnsax P® (nyteM KOHBEpCMM MO KypCYy WHOCTPAHHOM BantoTbl, YCTAHOBMEHHOMY K pybnto PO
LleHTpanbHbiM BbaHkoM Poccuiickon ®egepaunm Ha AeHb COBEpPLIEHUs BbinnaaTtbl) mnbo B
6e3HannyHOM nopsake B Bantote CyeTa BKIaaa.

3.11. OnepauuMn no nepeBoAy [AeHexXHbIXx cpeacts co CueTa BKNaja OCYyLECTBASATCA
WCKIOYNTENBHO HAa OCHOBaHWM 3asBneHnsa KnueHTta, coctaBfieHHOro no opMe, yCTaHOB/IEHHOM
BaHKOM, ecin MHOEe He YCTaHOBJ/IEHO HacToAWMMU YCNOBUAMMU.

Hactosawmm Bknagumk nopydaet baHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO cocTaBnsaAThb U
NOAMNMCbIBaTb pacyeTHble AOKYMeHTbl, HeobxoamMmble Ans nposeaeHus 6aHKOBCKMX onepauumi
rno nopyyeHunto KnuveHra.

Onepauunn no nepeBoay AEHEXHbIX cpeacTB co CyeTa BK/Iada, a TakXKe NpeaocTaBsieHNe UHbIX
yCcnyr, ocywecTtBnsitoTca baHkoM B cooTBeTcTBUM C Tapudamu baHka, AeNCTBYOWMMA B AEHb
OCYLLIECTB/IEHUNS onepaunun (NpeaocTaBneHns ycnyrm), B TOM Yice Ha BO3ME3/IHON OCHOBE.

3.12. B uenax 3awunTbl npaB KnaneHTa OT nony4YyeHnss CyMMbl BKNaga HEeYyNnosHOMOYEHHbIM SINLOM
Ha OCHOBaHMW [OBEpPEeHHOCTH, odopMiaeHHol BHe bBbaHka, CTOpOHbl AOroBOPW/INCE O
HUXecneayLem.

Ona nonydyeHus AeHEeXHbIX CpeACTB Ha OCHOBaHWWM [AOBEpPEHHOCTU npefctaBuTenb KnneHTa
ob43aH yBeaoMnTb BaHK O HaMepeHUU NONY4YUTb AeHeXHble cpeacTBa co CyeTta BkNaza B CPoOK
He MeHee uyeM 3a 2 (ABa) paboumx AHS A0 AOHA NpeabsBreHus TpeboBaHUSA nNpeacTaBuUTeENEM
KnueHTa 0 noflydeHUW [AeHexXHbIX CPeACTB CO BKada C OAHOBPEMEHHbLIM MpeabsBlIEHUEM
NOANIMHHUKA AOBEPEHHOCTU, BblAAHHOMW KnueHTOM. KnneHT TakXe BrnpaBe CaMOCTOATENbHO B
nMcbMeHHOM ¢dopMe yBeaOMUTb BaHK B CpoK He MeHee 4yeM 3a 2 (ABa) paboumx AHA A0 AHSA
npeabsieneHnsa TpeboBaHuA npeactaBuTeneM KnveHTa O MNOMYYEHUU AEHEeXHbIX CpPeAcTB COo
BKNaja Ha OCHOBaHWW [OBEPEHHOCTW, O daKTe BblAa4Yn [OBEPEHHOCTU, ee peKBU3UTax,
CcoObWNTb AaHHbIE O IMYHOCTK npeacTaBuTens (pamMunms, UMs, oTYEeCTBO, MECTO permcrpaunmn),
0 npeanonaraeMon cymme TpeboBaHusa 0 Bblgayve Bkaaa.

YeBenomneHne baHka KnneHtoMm nnbo ero npeacrasmTesieM B YKa3aHHOM Mopsiake nNpou3BoanTCs
B Cnydae 3asBneHus npeacraButenieM KnuveHTta TpeboBaHMn O MOSyYEHUW AEHEXHbIX CPeacTB
co CyeTa BKNlada Ha CyMMy, paBHyt wam npesbiwatowyto 5 000 (Mate Thicay) gonnapos CLUA
(wnun aKBMBaANeHT B APYron BantTe no Kypcy LleHTpanbHoro 6aHka Poccuiickon degepaunm Ha
OeHb npeabsBneHns noasMHHUKa AOBEPEHHOCTM [nodayun 3asasneHuns]).

3.13. Tonbko ansa Bknana «/lo BocrpeboBaHna» :
- MaKCuMMalJibHada CyMMa BKna,qa He yCTaHOBJIEHa,

- npuem BO BKknag AeHEeXHbIX CpeAcTB OCyLecTBnsieTcs B BantoTe Poccuiickon degepaunm
(pybnax P®) mn mHocTpaHHou BantoTe (gonnap CLUA) nyTeM BHECEHUS HaAU4YHbIX LEHEXHbIX
cpeacTs B kaccy baHka nnu B 6e3HanMyHOM nopsigke — nyTeM Mx 3aumcienns Ha CuyeT BK1aaa,

- BaHk HauMcnseT npoueHTbl No Bknaay exerogHo, HO He No3AHee nocneaHero paboyero
[OHSA rofa, 3a KOTOpbIii NpoM3BeAeHO HAaYNCEHNE NPOLIEHTOB.

3.14. Tonbko ana Bknaga «HaKonn»:

- MakcMMmanbHas cymMMa Bknaga ycraHoBneHa B pasmepe 1 000 000,00 py6nein.
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MakcnmanbHas cymMma Bknaga gencrByeT B TedeHue BCero cpoka pasmeweHus Bknaga, Cymma
yrnsla4eHHbIX MPOLEHTOB, MNPUYUCIEHHBIX K CyMMe Bknaga, He yduTbiBaeTcs npu onpeneneHum
MaKCcMManbHoOM cyMMbl Bknapa. lNpuem Bo Bknaa AeHeXHbIX CPEeACTB OCYLLEeCTBSEeTCs B BantoTe
Poccuiickon ®egepaummn (pybnax PD) nyTeM BHECEHUS HaANIMYHbIX AEHEXHbIX CPeACTB B Kaccy
BbaHka unn B 6e3HanM4YHOM nopsake — MyTeM MX 3auucneHuss Ha CueTt Bknaga. Ha cymmy,
nMpeBbILAOWY0 MakKCUManbHYO CyMMy Bknaga, npoueHTbl HauyucnsawTca no craske 0,1%
(exxemMecsiYHO, Ha MMHMMabHbLIA OCTATOK Ha cyeTe 3a Mecsu),

- BaHK HayucnsieTr NpoueHTbl Ha MWUHMMAaJbHbLIA OCTAaTOK Ha CueTe BK/aga 3a UCTEKLWWUN
MOJIHbIA pacyeTHbI nepuoa (pacyeTHbIM Nepuos KpaTeH OAHOMY Mecsily, NMepBblA pacyYeTHbIN
nepuoa ncymcnsieTcs ¢ Aatbl OTKpbITMSA Bknaaa),

- npu 3akpbiTuM Bknaga «HaKonu» NpoUeHTbl HauMCNAwTCa 3a Npeabliaywunii Mecsau Ha
MUHUMabHbIA OCTaTok Ha CuyeTe BKaZa 3a Mecsl, 3@ TEKYLMA Mecsil, NPoLEHTbl No Bknagy He
HauNCNATCS,

- OAHOBpPEMEHHO C 3asBJiIeHMEM Ha OTKpbiTMe 6aHKOBCKOro Bknaga «HaKonu» KnueHTt
MOXeT nogaTb B baHK 3adBneHne Ha rnepuoauyeckoe MnepeyncsieHne [LEHEXHbIX CpeacTs
(ycTtaHoBUTb MK HGUKCMPOBAHHYO CyMMYy crnincaHusa ¢ KapTbl Ha Bknag «HaKonu» unm MpoueHT
OT NOCTYNNEHnn),

- BbINsaTa AeHeXHblX cpeactB co Cueta Bknaga «HaKonu» KnueHTy ocywecTtBnsercs
TO/IbKO Ha ero KapTy, aMUTUpOBaHHY0 BaHKoOM.

3.15. Tonbko ana Bknaga «HakonuTenbHbIN cUET»:

- MakcuManbHag cymma Bknaga He ycTaHoBsneHa. [lpveM BO Bkiaa AeHEeXHbIX CpencTs
ocyuwecrtenasercsa B BantoTe Poccuiickon ®epepaumn (pybnsax PD) nyTeM BHECEHMS HaIMUHbIX
AEHEeXHbIX CcpeAcTB B Kaccy baHka wan B 6e3HanMyHOM nopsagake — nyTeM MX 3a4YUC/IeHus Ha
Bknag,

- BaHK HauucnseT 1 BbinNJayMBaeT NPOUEHTLI B ClieAyoweMm rnopsake:

Ha eXeOHEBHbIN OCTAaTOK AEHEXHbIX cpeacTB. [MPOUEHTbI HAUYUCAAKTCS €XeAHEBHO B
TeyeHMe pacyeTHoro nepuoaa (pacyeTHbI Mepuoj KpaTeH OAHOMY Mecsuy, nepsbli
pacyeTHbIl Mepuoa MWCYUCNSETCA CO AHS, cnegywowero 3a gaton oTkpbitua CueTa
BKJaga) mcxoaa us akTUYecKoro ocraTtka AeHeXHbIX CpeacTs, Haxoasuwmecss Ha CuyeTe
BK/la4a Ha Hadano KaXaoro onepaumoHHOro AHs, no @GUKCUMpOBaHHOM CTaBke,
YCTQHOBJ/IEHHOW AN AaHHOro Bknaga, Ha MMHUManNbHbIA OCTAaTOK AEHEXHbIX CPeacTB.
Ncxoas U3 pasmepa MMHMManbHOMO ocTaTka, YCTAaHOBJIEHHbIN A1 CYMMOBOIro MHTEpBana,
B KOTOPbI NonagaeT AaHHblA MUHMMabHbIM OCTATOK, 3@ KaXAbl AEeHb pacyeTHOoro
nepuoaa.

Mpn npeabsiBIEHMM [LOBEPEHHOCTM ee opurnHan wunum konua®” npuobuwaetrcs baHkoM k
[OKyMeHTaM no Bknaay.

4. MapaHTUM CTOPOH

4.1. bBaHk rapaHTupyeT BO3BpaT BK/Jaja W BbINJaTy Ha4YMUCNEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHagnexawmmm baHKy AEHEeXHbIMWM CpeACTBaMu, a TakKXe MUMYLEeCTBOM, Ha KOTOpOe MOXET
6bITb 06paleHo B3biCKaHMe, B COOTBETCTBMU C AEMCTBYHOLMM 3aKOHOA4ATENbLCTBOM Poccuiickom
Qdepepauunn.

4.2. baHk rapaHTupyeT KnueHTy TalHy Bkiaga B COOTBETCTBUM C AENCTBYHOLWMUM
3aKkoHoAaTenbCcTBOM Poccuinckon degepaunn.

4.3. bBaHK He HeceT OTBETCTBEHHOCTW, ecnu onepauunun no CyeTy BKIaAa 3aJepXMBAKTCS B
pesyfbTaTe ownbok KnneHta n/mnm TpeTbero nnua B 3anofIHEHUW PEKBU3UTOB MosyyaTens npu
odopMmneHun KnneHTom/TpeTbMM INLOM PacropsXeHUs Ha nepeyvyncineHme LeHeXHbIX CpeacTB
co CueTa BkNaga v Apyrux 3agepxek, BO3HUKLWINX He No BMHe BaHka.

4.4, BosspaT Bknaga baHkom obecneumBaeTcs nyTeM OCYLWECTB/ISIEMOro B COOTBETCTBUM C
OENCTBYIOWNM 3akoHoaaTenbCTBOM Poccuitckon ®epepaunmn o06a3aTenbHOro CTpaxoBaHMS

87 EcnM BKNAAYMK BbIPasuA XXenaHue COXPaHWTb Ha pyKax OpUrMHan [AOBEPEHHOCTM M [aHHas AO0BEpPeHHOCTb
npeanonaraeT ee HEOAHOKPATHOE UCMONb30BaHWe, B TOM Uncie, nepea ApyrnMu, kpome BaHka, nvuamu.
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BK/1aao0B.

5. PaspelweHune cnopos

5.1. Cnopbl, BO3HMKawwme mn3 [oroBopa 6aHKOBCKOro BKada, noanexarT pPacCMOTPEHUIO B
cyfde B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon degepaumn.

6. Cpok peicTBua [lorosopa 6aHKOBCKOIro BKJlaaa

6.1. [oroBop 6aHKOBCKOro BKaaga BCTynaeT B CWiy C AaTbl NpuHSaTUS BaHkoM oT KnneHTa
3asBreHns Ha OTKpbITMe 6aHKOBCKOr0O Bknaga, oTKpbiTUs KnneHTy CueTa BKJlaga M BHECEHUS
KnueHTOM peHexHbiX cpeactB Ha CueT BKI1aga W AEWCTBYET A0 MNOSIHOMO BbIMNOJSIHEHUS
CTOPOHaMM NpUHSATBLIX Ha cebsa obs3aTenbCTB.

6.2. 88/ToroBop 6aHKOBCKOrO BK/aAa MOXET 6blTb pacTOprHyT Mo 3asBrneHunio KnveHTta B
nobon paboumin peHb nogpasgeneHns baHka nNpu ycnoBuu Bbinnatbl KAWMEHTY AeHEXHbIX
cpeacte co Cueta Bkaga B NOAHOM cymMme. [oroBop 6aHKOBCKOrO BKfada cuyuTaeTcs
pacToOprHyTbIM C AaTbl 3aKkpbiTna baHkoMm CueTa Bkiaga M npekpaweHmsa nbbix onepauni no
CyeTty BKNaga.

Mpy HanNUMM TEXHUYECKON BO3MOXHOCTW 3asiB/IEHNE Ha 3aKpbiTMe 6aHKOBCKOro BKjaAa MOXeT
6bITb 0cbopMAeHO KIMEHTOM M HamnpaBieHo B baHK ¢ ncnonb3oBaHMeM ANCTaHUMOHHbIX KaHanoB
06CNyXuBaHUA Mpu  yCcroBUM, UYTO 3asiBfieHME Ha OTKpbiTMe 6aHKOBCKOro BKaaa 6bino
HanpasneHo KnneHToM B BaHK € Mcnonb3oBaHneM ANUCTaHUMOHHbBIX KaHal0B 06C/yXNBaHUS

6.3. PactopxeHue [oroBopa KOMM/EKCHOrO 06CNYXWUBaHUS $SBASIETCS OCHOBAaHWEM Ans
pacTopxeHus [JoroBopa 6aHKOBCKOro Bkjaaa.

6.4. baHk Brnpase He ucknw4aTb CueT Bkaga u3 KHUrM perncrpaumm OTKPbITbIX CUYETOB B
A€Hb BOSHUKHOBEHWA HY/1IEBOINO0 OCTAaTKa.

7. Mpouune ycnosusn

7.1. Onnata HanoroB wn cbopoB oOCyWeCcTBAAETCS B COOTBETCTBMM C OENCTBYHOLWUM
3aKOHOAATENbCTBOM.

7.2. Bce nsMeHeHus n gononHeHus k [oroBopy 6aHKOBCKOro Bkjada AENCTBUTENbHbI, €Cnu
OHW COBepleHbl MO COrflacuk CTOPOH B TMopsiake, MNpeayCMOTPEHHOM AEMCTBYHOLWMM
3aKOHoAaTeNnbCTBOM Poccuinckon degepaunm.

7.3. Bo BceM, UTO He NpeAyCMOTPEHO HacToswmmu Ycnosmsamu, CTOpPOHbI pyKOBOACTBYIOTCSH
AEeNCTBYIOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®eaepaumu.
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MpunoxeHne 3 Kk «[paBunam KOMMNAeKCHoro 6aHKOBCKOro
obcnyxuBaHms dusndecknx nuy B PHKB BaHk (MAO)»

YcnoBus OTKPbITUS U COBEpLUEHUS onepauui No CpoYHbIM 6aHKOBCKUM
BKJ1agaM

HacTtoswme YcnoBusi OTKpbITUSI U COBepLieHMst onepaumin no 6aHKOBCKMM Bknagam (ganee -
Ycnosusa) onpenenstoT yCiioBUS M MOPSA0K OTKPbITUS M COBEPLUEHUS onepaunii no 6aHKOBCKUM
BK1aaaM B baHke.

BaHk - POCCUNCKUM HALMOHANIbHbIN KOMMEPYECKWUA BAHK (ny6nvMyHoe akLuMOHepHoe
obLecTso).

[oroBop 6aHKOBCKOro BKJaga - J0roBop 6aHKOBCKOrO BKaAda, 3aK/IOYEHHbIA Mexay
BbaHkoM u KnmneHtoM B pamkax [loroBopa KOMMJEKCHOro o6cnyxuBaHusa, Ha YcCnoBusx,
YCT@HOB/EHHbIX HacToAwmMM lpunoxeHnem 3, U B COOTBETCTBUM C 3asBreHneMm KnueHTa Ha
OTKpbITe 6aHKOBCKOro Bkiaga. [oroBop 6aHKOBCKOro BKaga SBASETCS HeOTbeMIEMOW
yacTbto [joroBopa KOMMAEKCHOro o6cayxumBaHms.

[JoroBop KOMIUJIEKCHOro o06cnyxuBaHma - «[JoroBop KOMMJEKCHOro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nmy B PHKB bBbaHk (MAO)», 3aknuyeHHbld Mexay baHkoMm u
KnneHToM nytem npucoeamHenuns KnmeHTa k MpaBunamM KOMMIEKCHONO 06CYy>XUBaHUS.

AnCTaHUMOHHbIE KaHanbl 06cCcny>XuMBaHUA -  TEeXHOMOrM4Yeckue  peweHums  no
B3auMoaencTemio baHka ¢ KnneHTaMu C UCMOSIb30BAHMEM CUCTEM Yy/Aa/IEHHOro 06C/yXUBaHUS
(cnctema ancrtaHuMoHHOro goctyna «WHTepHeT-6aHK», 31eKTPOHHO-MNPOrpaMMHbIe KOMMIEKChI
(baHkOMaTbl, UHTEpPaAKTUBHbIE 30HblI CAMOOBCNYXXNBAHUA, MH(OKMOCKMN)), MOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHnsa baHka, nonb3ywTcd 6aHKOBCKMMW ycnyramu,
npeaocTaBnseMbiMm B paMkax [orosopa KOMMAeKCHoro obcnyxmsaHusa u [Jorosopos o
npepocTtaBneHnm 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM MMM MoOpsAKe.

3asiBneHue Ha OTKpbiTUe 6AaHKOBCKOINO BKJlaga - 3asiB/ieHne KrneHTa, cocTaBNeHHoe Mo
¢dopme baHka, cogepxawee npeanoxeHns (odepty) KnaneHTa O 3akl4YeHUMM [OroBopa
6aHKOBCKOIro BK/laga C yKa3aHMEM CYLLeCTBEHHbIX ycnoBun [oroBopa 6aHKOBCKOro Bkiaga W
noaTBepxaatouwee npucoeanHeHne KnmeHta K HacToSWMM YCNoBuaM. 3asiBfieHME Ha OTKpbITME
6aHKOBCKOIo BK/aga siBAsSieTCS HeoTbeMNeMon YacTbtio Jlorosopa 6aHKOBCKOro BKaaaa.

KnueHT - dusmueckoe Nuuo, SBNAIOLLIEECAS CTOPOHOM [loroBopa KOMMJIEKCHOIro 06C/yXUBaHUS
1 3akntoumBliee ¢ baHkoM [lJoroBop 6aHKOBCKOro BKiaaa.

KOHTaKTHbIA UeHTp - cepBuc, obecneumBalowWwmnii obcnyxmBaHne KAMeHTOB MNOCPEACTBOM
AOVNCTaAHUMOHHbBIX KaHanoB: BXogsuwas/mcxoaawas AMHUM, HErosocoBble KaHanbl (counasnbHble
CeTu, NoYTOBbIE N UHble cepBuUChl). HoMep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.
MoapasaeneHue baHka - CTpyKTypHOe noapasaeneHve baHka, ocywecTeasolwee OT UMEHMU
BaHka 6aHKOBCKMe onepauuu, NpeayCcMoTpeEHHbIe nuueH3uen LleHTpanbHoro 6aHka Poccuiickoi
denepauunu.

MpaBuna koMnnekcHoro o6cnyxuBaHma - «[lpaBuna KOMMJIEKCHOro 6aHKOBCKOro
obcnyxunBaHmna dusmdeckmnx nmuy B PHKB Bank (MAQO), yTBepxaeHHble npukasoM no baHky wu
OENCTBYIOLWME C AaTbl, YCTAHOB/IEHHOW NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YroMUHaeMmble BaHk n KnneHT.

Tapudbl baHka (Tapudbl) - Tapudbl baHka No oCyLLeCTB/IEHMIO onepaunn duandecknx numy,
YTBEpPXAEHHbIE NPUKa3oM Mo baHky.

1. Mpeamer [loroBopa 6aHKOBCKOI0O BK/laaa

1.1. 8Ha ocHoBaHuu [loroBopa 6aHKOBCKOro BK/aza, no npeabasneHumn KnneHToM AOKYMEHTOB
n cesepeHun, Tpebyembix ANS OTKPbITUS CYeTa MO y4yeTy BKada, a TakxXe ANns npoBeaeHus
naeHTudmKaumMm B COOTBETCTBMM C 3aKoHogaTenbCTBoM Poccuiickon ®egepaumn, baHk B
COOTBETCTBUM C 3asiBNIEHMEM Ha OTKpbiTMe 6AHKOBCKOro BKkMada OTKpbiBaeT KnueHTy cueT no
yyeTy Bknaga (aanee - Cyer Bknaga).
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KnuneHT BHOCUT, @ BaHK NpuHMMaeT Bo BKkNajd JIEHEXHbIE CPe/CTBa B pa3sMepe, BajlloTe M Ha
CpPOK pasMeLleHus], ykasaHHble KNMeHTOM B 3asiBNIeHUN Ha OTKpbITUe 6aHKOBCKOro BKaja.

3aABNeHne Ha OTKPbITUE BAHKOBCKOrO BKMada NMpu Halnumum TEXHUYECKOW BO3MOXXHOCTU MOXET
6bITb opopmneHo KnueHToM 6e3 ABkM B [NoapasgeneHve baHka M HanpaBneHo B baHk c
MCnonb3oBaHMeM [WCTaHUMOHHbIX KaHanoB 06CnyXuBaHUa (B Ciy4dasix, YCTaHOBJIEHHbIX
3aKoHOAATeNbCTBOM Poccuitickoit deagepaummn) npu ycnoBumM, YTo BKIAA OTKPbIBAETCS KMEHTOM
Ha CBOe UMS.

1.1.1. Mpwn 3aknawyeHnn [JoroBopa O6aHKOBCKOro BKJjlada BHeceHMe K/MEHTOM [AeHEeXHbIX
CcpeacTB MoXeT 6bITb OCYLECTBNEHO B MOJIb3y TPeTbero avua, YKa3daHHoOro B 3asiBeHMM Ha
OTKpbITUe HaHKOBCKOro Bknaaa (B cay4yasax, NpeayCMOTPEHHbIX BaNOTHbIM 3aKOHOAATEbCTBOM
Poccuiickon ®epgepauun). B 3Tom cnyyae baHK NpuHMMaeT BKAah B pa3Mepe, BajloTeE U Ha CPOK
pa3MeLlleHmnsl, yKkasaHHble KnmeHToM B 3asBieHMN Ha OTKpbITMe BaHKOBCKOro BKaaaa.

TpeTbe nMnuUo, B NOJIb3y KOTOPOro BHECeH Bkad, npuobpetaer npaBa KnueHta no [Jorosopy
6aHKOBCKOro BK/1laga C MOMEHTa NpeabdaB/IEHNA UM K BaHKy nepBoro Tpe6OBaHI/IFI, OCHOBaAHHOIO
Ha 3TUX NpasBax, nnéo BblpaXeHna M BaHKy MHbIM CNOCoboM HaMepeHna BOCMNOJ/1b30BaTbCA
TakuMm npasamu. [0 Bblpa)eHUS TpPeTbMM JINLOM HaMepeHUs BOCMOJSIb30BaTbCs MpaBamMu
KnuneHTta nnuo, 3aknyumelluee ,U,OFOBOp 6aHKOBCKOIro BKMaga, MOXXET BOCMNOJ/Ib30BAaTbCA NMpaBaMu
KnneHTa B OTHOLIEHWMN BHECEHHbIX MM Ha CYET BKaja AEHEXHbIX CpeacTB.

1.2. Mo Bknagy baHKOM BbINNauMBalTCA MPOLEHTbI B pa3Mepe, YKaszaHHOM B 3asiBfieHUU
KnneHTa Ha OTKpbITHNE 6aHKOBCKOro BK1aga.

Cpok pa3MelleHMss BKJ1aAoB, Ha KOTOPbIM pacrnpocTpaHseTcs YyKasaHHoe Yyc/loBue, AaaTa
M3MEHEHUS MPOLEHTHOW CTaBkW, 6a30BbIN NapaMeTp, NpUHMMAEMbIN ANS pacdeTa, U anropuTMm
pacyeTa HOBOW I'IpOLI,GHTHOVI CTaBKn no BKjlagy YCTaHaBAMBalOTCA B COOTBETCTBUU C
3asB/IeHMEM Ha OTKpbITUEe 6aHKOBCKOro BKaaa.

2. MpaBa n 0683aHHOCTU CTOPOH
2.1. MNpaBa n o6si3aHHOCTM BaHka:

2.1.1 °°B cooTBeTCTBMM C 3asiBIeHMEM Ha OTKPbITMe HGaHKOBCKOro Bknaaa baHk o6s3yeTcs no
npeabsasneHnn KraneHToM [AOKYMEHTOB W cBeAeHun, TpebyeMmbix AN OTKpbITUA cyeTa Mo
BKNady, a Takxe ANna nposeAeHus uaeHTudukaumm B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumn n tpeboBaHnaMm baHka, nnm npu nonydyeHmm ot KnueHta 3asaBieHuUs
Ha OTKpbITMe 6AHKOBCKOro Bkiada C MCNonb3oBaHMeM JUCTaHUMOHHBbIX KaHanoB 06cnyxuBaHus
npu ycnosum cobnogeHns Bcex npouenyp, nNpeaycMOTpeHHbIX [lpaBuiaMm KOMMAEKCHOro
obcnyxmneaHunsa, oTKpbITb CUET BKNaja.

B pamkax 3akntodyeHHoro ¢ KnmeHToMm [loroBopa KOMMJIEKCHOrO 0O6CNYyXWBaHUS OTKpbIBaTb
KnneHnty CueTa BKNaga Ha OCHoBaHum [loroBopa 6aHKOBCKOro BK/jaga B COOTBETCTBUM C
3asBieHneM Ha OTKpbiTMe 6aHKOBCKOrO BKNada, Hanpas/fieHHbIM B baHK C mMcnosib3oBaHueM
ANCTaHUMOHHbBIX KaHanoB 06CnyXuUBaHUS.

BaHk BrpaBe wu3MeHATb HoMep CuyeTa BKIaZa B CAy4yasX W NoOpsAaKe, YCTaHOB/IEHHbIX
3aKkoHoAaTenbCcTBOM Poccuinckon depepavumm

2.1.2. BaHk 0693yeTcs HauMCNIAaTb U BbIMJAQUMBaTb NPOLEHTbI Ha CyMMYy BKJlaJa B pa3Mepe U B
nopsake, YCTQHOBMEHHbIMM HAaCTOAWMMM YCNOBUSMU U 3aaBneHueM KnueHTa Ha OTKpbITUE
6aHKOBCKOro BK/aaa.

2.1.3. baHk 0653yeTcsa He M3MEeHATb MPOLEHTHYK CTaBKy MO BKMaAy, yKasaHHyto B noan. 1.2
HacTosIWMX YCNOBUIN, B Te4eHUe CpoKa, yCTaHOBNEHHOro nogn. 1.1 HacTosawmnx YCIoBuii.

2.1.4. baHk 0653yeTca BO3BpaTUTb CyMMY BKAaga B MNopsake, yCTaHOBfeHHOM noan. 3.14
HacToAWwMX YCoBUn, No nepsoMy TpeboBaHuio KnneHta no OKOHYaHWIO CPOKa, YCTaHOBJIEHHOMO
B noan. 1.1 HacToswmx Ycnosun n 3aasneHnmn KnneHTta Ha oTKpbiTMe 6aHKOBCKOro BKaaga, wuamn
Mo UCTEYEHUM CpOKa BKNlaZda, YCTAaHOB/IEHHOro npu npoaseHmn [orosopa 6aHKOBCKOro Bkiaaa
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B COOTBETCTBUM C noan. 3.16 HacToswmx YCnoBuUi, UNM B AEHb AOCPOYHOro BOCTpeboBaHMS
BK/1aAa B COOTBETCTBMM C noan. 2.2.2 n 3.17 HacTosAwmnx YCnosun.

2.1.5. Mpn pocpoyHOM pacTtopxeHun [oroBopa 6aHKOBCKOro BkAaga baHk npoussoanT
HauyMcneHne MpouEeHTOB MO BKAA4y 3a Nepuoa CO AHSA, Cleayluwero 3a AHEM pa3sMelleHus
BKNada/c pgartbl nocneaHero npoaneHus Jorosopa 6aHKOBCKOro BkKJjlaZda, Mo A€Hb AOCPOYHOro
BO3BpaTa BKk/jaga (BKAKYUTENBHO) B COOTBETCTBUM C noan. 3.17 HacTosawmx YCNoBui.

2.1.6. Mpun pgocpoyHoM pacTopxeHun [orosopa 6aHKOBCKOro BKflaZa B WHOCTPaHHOW BastoTe
(gonnapax CLUA vnn eBpo) baHk BNpaBe OCYyLLECTBAATb BbiMaTy AEHEXHbIX cpeacTts co CueTta
Bknaga B Bantote Poccuickon depepaunm, nNpyv 3TOM KOHBeEpTauMs OCYLLECTBASETCA MO Kypcy
LleHTpanbHoro 6aHka Poccuiickon depnepaumm Ha AeHb COBEpPLUEHMS BbinaaThl.

2.1.7. baHKk wuMeeT nNpaBO onpegensaTtb nogpasgeneHme baHka, B KOTopoM byaert
OCYLLEeCTBMATbCA BO3BpaT BKAaga W BbinaaTa MNpPOUEHTOB, HAYMCNEHHbIX B COOTBETCTBMWU C
HacTosAWMMM YCIOBUSAMMN.

2.1.8. PacueTHble onepaunn U nepedmncneHme AeHeXXHblx cpeacTs co CyeTa oCyLecTBAseTCsa Ha
OCHOBaHMUMN Nopy4yeHUd BK)‘Ia,CI,LWIKa B COOTBETCTBUUN C Ll,eVICTBYIOU.LMM 3aKoHOA4aTeNbCTBOM
Poccuickon ®enepaunun, Tapndamm baHka n HacToAwmMM [JoroBopom.

Hactoswmm Bknagumk nopydaet baHKy B COOTBETCTBMU C 3aKOHOAATENbCTBOM PO cocTtaBnsTb M
noanncCbliBaTb pacyeTHblE AOKYMEHTHI, H€06XO,CI,VIMbIe Ana npoBeaeHnsa yKasaHHbIX 6aHKOBCKMX
onepauun.

2.1.9. baHk BnpaBe WM3MEHATb B paMKax [AENCTBYKOLWEro 3akoHogaTesnbcTtBa Poccuiickon
®epepaunn Tapudbl baHka u yBegoMnatb KnueHTa 06 u3MeHeHMAX nytem nybanyHoro
onoselleHns: pasmeweHns mHdbopMmaumm B noapasgeneHusx baHka wn/wam Ha oduumanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06sa3yeTca ncnonHATb BCe oba3atenbcTea no Jorosopy 6aHKOBCKOro Bknaga.

2.1.11. CnucblBaTb C Tekyuwero cyeta KnneHta geHexHble cpeacTBa Ha orsaTty ycnyr baHka
no pacyeTHOMY O06CNYXWMBaHUIO B COOTBETCTBMM C Jencrteyrowmmm Tapudamm baHka 6e3
AONoNHUTENbHOro pacnopsxeHus KnueHTta (3apaHee AaHHbIM akuenT) B AEeHb COBEepLUeHus
onepauuMin WMNM MHOM CPOK, YCTAHOBJSIEHHbIA BHYTPEHHMMW AOKyMeHTamu baHka. KnuneHTt
npepoctasnsaetr baHky 3apaHee pAaHHbIX  akuenT 6e3 oOrpaHM4yeHnss MO  KOJANMYeCTBY
pacnops>xeHuit baHka, BbICTaBNsieMbIX B COOTBETCTBUM C HACTOSALLMMKN YCNOBUAMU, a Takxke 6e3
OrpaHuM4yeHnss Mo MX CYMMe U C BO3MOXHOCTbIO YacCTUYHOIO WCMOSIHEHUS PaCNOpsXeHWM’
BaHka.®?

2.2. MNpaBa n o6s3aHHOCTM KnueHTa:

2.2.1. KnueHT 06a3yeTcsa BHECTM BKNag B CyMMe, yKasaHHoOM B noAan. 1.1 HacToswmux YcioBui
n 3aaBneHunm KnueHTa Ha OTKpbiTMEe 6GAHKOBCKOro BKJada, He no3AgHee AaTbl MNOJIy4YeHuUs
BaHkoM 3asBneHnsa Ha OTKpbITUe 6aHKOBCKOro BKAaaa.

2.2.2. KnueHt wuMeeT npaBo noTtpeboBaTb BO3BpaTta BKAaga W BbiNnaTbl MPOLEHTOB,
HaAUYMCNEHHbIX B COOTBETCTBMWM C HacToswuMu Ycnosusamu, B awbor paboumin  AeHb
noapasgeneHus baHka, B KOTOpoM Bknaa 6bla1 NMPUHAT MAM KOTOpOe ycTaHoBNeHO baHkoM ans
BbINJaTbl B COOTBETCTBUM C noAn. 2.1.7 HacToAWwmX YCIoBUNA.

2.2.3. KnneHT uMeeT npaBO AOBEPUTb pacrnopsiXxeHue BKIALOM ApyroMy nvuy B Nopsake,
npeaycMoTpeHHOM AEeNCTBYOWMM 3aKoHOA4aTeNbCTBOM Poccuinckonn degepauymu.

2.2.4. MNpn yctaHoBneHun baHkoM dakTa owmnboyHoro 3aumcneHns Ha Cuer Bknaga KnueHTa
OEHEeXHbIX CpeAcTB TpeTbux nuu, KnmeHTy He npuHagnexawmx, KnmeHT HacToswmMm nopydaer
BaHKy ocyLLecTBNSATb NepeyYnCcrieHme B TeYeHne cpoka aencTems [Jorosopa 6aHKOBCKOrO BKaaa
oWMBOYHO 3a4YUCIEHHbIX AEHEeXHbIX cpeacts co CuyeTa BK/aga Ha OCHOBaHWM 3asiBNeHUs Ha
OTKpbITMe HaHkoBCKOro Bknaga KnueHta 6e€3 AOMONHUTENbHOrO pacnopsxeHus (3asBneHus)
KnneHta (3apaHee paHHbIA akuenT) B MNOpsiAKe, YCTaHOB/IEHHOM 3aKOHO4ATEeNbCTBOM
Poccuinckon ®eapepaumnn. Mo ykasaHHbIM cyMMaM BaHk He B3MMaeT nmnaaTy 3a Ux nepeduncrieHmne.
MNpu 3TOM AOCPOYHOE pacTopXeHue [JoroBopa 6aHKOBCKOro Bkiaga HE NpoM3BOAMTCS.
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2.2.5. Hactoswum KnveHT npeaocTaBnsieT baHKy MpaBo MWCKAOUMTENIbBHO Ha OCHOBAHUMU
3aaBneHns KnneHTa OCYyLIeCTBNSATb Orfepaunu Mo nepeBoay JeEHEXHbIX cpeactB co CueTa
BK/laAa B nopsiake, YCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM Poccuiickoin deaepaunn, ecin MHOe He
YCTQHOBJ/IEHO HACTOSALWMMN YC/TOBUSIMU.

2.2.6. KnueHT Bnpase nosny4daTtb MHpopMaumio no Cyety Bkiaaa.

2.2.7. KnmneHT 0653yeTcsa 3HAKOMUTbLCS C YCI0BUSAMKU AENCTBYOWMX Tapudos baHka, [Jorosopa
KOMIMJIEKCHOrO O06CNYXWBAHUSA W UX M3MEHEeHMsaMW, O KOTopbiXx baHk yBesomnser nyTtem
ny6/IMYHOrO OMOBELLEHMS: pa3MelleHns WMHGopMaumMn B nogpasgeneHumsax baHka w/wnu Ha
odumumanbHOM web-canTte baHka B ceTn MHTEpHET No agpecy www.rncb.ru.

2.2.8. KnueHT obsa3yeTca yBeaoMnsaTb baHk 06 M3MEHEHUM NepCcoHanbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMEHTax, npeabsiB/AeHHbIX ANns npoBeaeHus uaeHTudukaumm (AaHHbIX OOKYMEHTa,
yAOCTOBEPSAOLWEro JIMYHOCTb, agpeca MecTa XutenbcTeBa (perncrpaumm), HomepoB TenedoHOB,
(pakcoB, 31eKTPOHHOro (MOYTOBOro) azpeca W MWHbIX AaHHbIX) B MeCHA4YHbIA CPOK C AaTbl
W3MEHEHUs1 MepCoOHanbHbIX AaHHbIX, YKa3aHHbiX KraneHToM npu 3akadeHun [orosopa
6aHKOBCKOro BK/ana, HO He no3aHee AHA ovepeaHon aBkn KnueHTa B BaHk.

2.2.9. KnueHt o0643yeTca npepoctasnaTb bBaHKy Kak areHTy BallOTHOrMO KOHTpONsA
HeobxoamMbie AOKYMEHTbl U MHMOpMaumio 06 ocywecTsreHnn onepaumii no CueTy Bkada B
yCTaHOBJ/IEHHbIE 3aKOHOAATENbLCTBOM Poccminckon denepaumm Cpoku.

2.2.10. KnuneHT 0653yeTca McnonHSaTb Bce obsa3atenbcTBa no Jorosopy 6aHKOBCKOro Bkiaaa.

3. YcnoBus BK/1aga U NOpsAAoK pacyeToB

3.1. 2?[1IpmeM BO BKNaA AEHEXHbIX CPeACTB OCYLLUECTBASETCA B BantoTe Poccuitckoin deaepaunn
(pybnsax P®) n nHoctpaHHol BantoTe (gonnapax CLUA) nyTeM BHECEHUS HaNMYHbIX AEHEXHbIX
CpeacTB B Kaccy BaHka nnn B 6e3HannyYHOM nopdaaKe — NyTeM MUX 3a4nUCieHNd Ha Cyet BK/1aga.

Bknag w/wnu pononHuUTenbHblE B3HOCbI, NPWHATbIE B 6e3Hann4yHoOM nopdaake, CYMTaAKOTCA
BHECEHHbLIM B AE€Hb 3a4YNCNEHNA AEHEXHbLIX CPEACTB Ha Cuet BKNapa.

BantoTa Bknana YCTaHaBJINBaAE€TCA B COOTBETCTBUN C 3asB/ieHneM Ha OTKpbITNE 6aHKOBCKOIro
BKJ/1aAa.

3.2. Cpok pa3sMeleHnss BKJlaga YCTaHaBIMBAEeTCA B COOTBETCTBMM C 3asiBJIeHMEM Ha
OTKpbITME BaHKOBCKOro Bknaaa.

3.3. MuHMManbHas CyMMa nepBOHa4yasbHONO B3HOCA MO BKJajy YCTaHaBIMBaeTCsa B
COOTBETCTBMU C 3asABIEHNEM Ha OTKpbITHNE 6aHKOBCKOro Bkaaaa.

3.4. YcrnoBue BK/Maaa O pasMepe MaKCUManbHOM CyMMbl BKNada onpeaensietcs B
COOTBETCTBMMU C 3asABJIEHNEM Ha OTKPbITUE 6AHKOBCKOro BKIaaa:

- 6e3 orpaHM4YeHmns MaKCMManbHOW CYMMbl BKIa4a;
- C OrpaHM4yeHMeM MakCMMasibHOM CyMMbl BKNaga.
MakcmManbHas CyMMa BKJlaga MOXeET 6bITb OorpaHumn4yeHa:
- abcontoTHOM BENMYMHON;

- pasMepom nepBOHaqaanoﬁ CyMMbl BKJlaAa, YBEHMLIEHHOVI B YCTaHOB/NEHHOE KOJZINYECTBO
pas;

- pa3MepoM NnepBOHaYanbHOM CyMMbl BKJaga, YBENMYEHHOMW B YCTaHOBMEHHOE KOMYECTBO
pa3, HO He 6osniee ycTaHOB/IEHHOM abCOMIOTHON BEJTMYUNHBI.

3.5. YcnosBme 0O BO3MOXHOCTW TrOMOJIHEHUSA BKAaZda YCTaHaBNMBAETCSs B COOTBETCTBUM C
3asBneHNEM Ha OTKpPbITe 6aHKOBCKOro BKJaja:

- C BO3MOXHOCTbKO BHECEHUA AONOJITHUTEJIbHbIX B3HOCOB;

- 6e3 BO3MOXHOCTU BHECEHUS [OMONHUTENbHbIX B3HOCOB. Pasmep gononHuTenbHOro
B3HOCa MOXeT 6bITb YCTAQHOBJIEH:
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- 6e3 orpaHuyeHnit;
- C OrpaHMYeHMEM MUHUMAaNbHOIO pa3Mepa AOMOJIHUTENbHOIO B3HOCA;

- C OrpaHMYyeHMeM MaKCMManbHOrO pasMepa AOMNOMHUTENbHOrO B3HOCa (AN BkKnaga C
OrpaHM4YeHMEeM MaKCMManbHOW CyMMbl BKMlalda MaKCMMasbHbIA pa3Mep AOMNOJSIHUTENbHOMO
B3HOCa OnpeaensieTcss Kak pa3HOCTb MeXAy MaKCMMasbHOMW CyMMOWM BK/lada M OCTaTKOM
no CueTy BKMaZa Ha MOMEHT BHeCEHWs AOMOJSIHUTENIbHOro B3HOCA; B Ciy4dae ecnu B
pe3ynbTaTe MNOMOSIHEHNA BKMada C OrpaHWYEeHUMEM MaKCUMMasibHOM CyMMbl BK/aja
daKkTUYecKMin OCTaTOK AeHeXHbIX cpeacTB Ha CueTe BKAaga MNPEBbICUT MaKCMMasbHYHO
CyYMMYy BKJlaja, OEHeXHble CpeAcTBa B pa3Mepe, NpeBbllaloweM MakKCMMasbHY CyMMY
BKJapa, B TOT XXe AeHb NEPEYUCAOTCA B COOTBETCTBMU C 3asBneHMeM KnneHTa Ha cyeTt
KnuneHTta, yKa3aHHbIN B 3asiBNIEHUN.

JononHuTenbHble B3HOCbI NpUHMMAKOTCA BaHKOM B CPOKM M HaA YCNOBUSAX B COOTBETCTBUU C
3aaBneHneM Ha OTKpbITHe 6aHKOBCKOro BKJlaaa:

- B Te4yeHune BCEero Cpoka pasMelleHnda BKnaaa,

- C OrpaHun4yeHneMm BO3MOXHOCTM MOMOJIHEHNA BK/ada B 3aBUCMMOCTM OT nNepuoaa,
oCtaBweroca A0 OKOHYaHMA CpOKa pa3MeleHuns BKJ'Ia,CI,a/I'IpOLIJe,CI,LIJEFO C AaTthbl
pa3MelleHnd BKaaa U npuyncnarTca K CyMMe BK/laaa, yBennymBasa ee.

Mo AONOMHUTENbHBIM B3HOCaAM baHK B COOTBETCTBMM C 3asiBNIEHMEM Ha OTKpbITNE 6aHKoOBCKOro
BK/1aga B 3aBMCMMOCTU OT BUAa BKJ1ada HAYUCNAET U yniadynBaeT NpoLUEeHTbl MO CTaBKe:

- YCTQHOBJ/IEHHOW NMpu 3aktouyeHun/npoaneHmn lorosopa 6aHKOBCKOro BkJaaa:
- YCTaHOBHEHHOVI Aanda gononHnTenbHbIX B3HOCOB BO BKJlaAa.

3.6. TllpoueHTHas CTaBka, MO KOTopol baHK Haducnsder W yniaduBaeTr npoueHTbl (B
3aBMCMMOCTM OT BMAA BK/aja), a TakxXe nMopsaAOK BbiMAaTbl MPOUEHTOB NO BKAagy
YCTaHaB/IMBaAETCA B COOTBETCTBUN C 3asBNIEHNEM Ha OTKpbITHNE 6aHKOBCKOIro BKNaga.:

a. nyTeM NpUYUCIEHNS CYMMbl HAYMUCNEHHbIX NMPOLEHTOB K CyMMe BK/laAa B NOCNeAHUN AeHb
CpoKa pa3sMelleHns BKIada/C NepuoauYHOCTbIO, YCTAHOBMIEHHOW B COOTBETCTBUM C
3aABNeHMEM Ha OTKpbITUE BAHKOBCKOrO BKIaAa,

b. nyTeM NMPUYNCIEHNS CYMMbl HAYUCNEHHbIX NMPOLIEHTOB K CyMMe BK/aga B NOCNeaHui AeHb
CpoKa pa3MelleHns BKIaaa/C NepuoAnYHOCTbIO, YCTAHOBMIEHHOW B COOTBETCTBUM C
3aABNEeHMEM Ha OTKpbITUE BAHKOBCKOrO BK/Mada, WU MEPEUYUCSIEHUA MX B COOTBETCTBUM C
3asaBneHMeM KnmMeHTa Ha KapTy/TeKyWwuidi cyeT/cyeT no y4dyeTy Bknaga <«[o
BocTpe6oBaHMSA» /CUET MO YUeTy APYroro CpoOYHOro Bkaazaa KnueHrta, OTKpbIThi B BasoTe
BKJ1a4a.

3.7. YcnoBus BKada O pa3Mepe HeCHMXaeMoro ocTaTka Mo BKAagy onpeaensioTcs B
COOTBETCTBMU C 3asABIEHNEM Ha OTKpbITUE 6aHKOBCKOro Bkiaga:

- C YCTA@HOBNEHNEM HECHUXXAEMOro OCTaTKa Nno BKAaay,
- 6es YCTaHOBJ1EHNA HECHUXAEMOIro oCtaTka no BKaaay.

CyMMa HeCHMXaeMoro octaTka/nopsinok eé pacyerta npu npoaneHumm [Jorosopa 6aHKOBCKOro
BK/laZa yKa3blBaeTcs B 3asABNeHUM N MOXeT bbITb yCTaHOBNEHA:

- B pa3Mepe, YKasaHHOM B 3asiBNeHUM Ha OTKpblTMe 6aHKOBCKOro BkAaga (cymma
HECHMXXAaeMOro ocTaTka Mo BKAaay Npv NpoasieHun BKIada He U3MEHSIETCS);

- B pa3Mepe, COOTBETCTBYIOLLEM HWXHEN rpaHMLE MHTepBasna, B KOTOPbLIA NonagaeT cymMMma
BK/JaAa Ha AaTy npoaneHus [orosopa Bknafa (C yYeTOM MPUUYUCIIEHHbIX NMPOLEHTOB Mpw
NPUYUCIIEHUN YNIAYEHHbIX MPOLEHTOB K CyMMe BKJaaa).

BO3MOXHOCTb M3MEHEHUA HECHMXaeMoro OocCcTaTka B TeyeHue CpokKa OencTBms [orosopa
6aHKOBCKOIro Bkaga YKa3bIBAeTCA B 3aaBAeHnUn n MOXeET bbITb YCTaHOBJIEHA.

- C BO3MOXHOCTbO aBTOMAaTU4e€CKoro UsMeHeHna CyMMbl HECHUXAEMOIo OoCTtaTKa B Cjiydae
NMONONHEHNA BKNaga U A0CTUXEHUA cneayrowero CcyMMoBoro MHTepBaria,

- C BO3MOXHOCTbKO WM3MEHEHUA CYMMbl HECHMXaeMOro oOcCTaTKa B CJlydae MnonoJIHeEHUA
BKaga W AO0CTUXEHUA cCneayuero CymMmoBOro wHTepBajla TOJIbKO Ha OCHOBaAHUU
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3aaBneHuns, opopMeHHOro KnneHTomM;

- 6e3 BO3MOXXHOCTU U3MEHEHUS CYMMbl HECHMXAEMOI0 OCTaTKa B TeYEHMEe CpoKa AenCcTBuUs
Jorosopa 6aHKOBCKOro Bkjiaga.

3.8. B 3aBucuMocTn OT BMAa Bknaga co Cyeta BKAaZa MOMyT OCYLECTBASATbLCS 4YaCTU4HbIe
BbIMJ1aTbl AEHEXHbIX CPEACTB.

- A0 CYMMbl HECHMXaemMoro ocratka (ecim B pe3ynbTaTe OCYLLEeCTB/IeHUS PacXOAHbIX
onepaunnm cymMMa ocTaTka AEHeXHbIX cpeacTB Ha CuyeTe BKIaga yCTaHaB/IMBAETCS MeHee
CYMMbl HECHMXaeMoro ocrtaTtka no Bknaagy (noan. 3.7 HacToswux Ycnosuii), Jorosop
6aHKOBCKOro BKJla4a CYMTAETCS PacCTOPrHyTbiM MO COr/lacoBaHUIO CTOPOH Ha YC/I0BMSAX,
M3N0XEHHbIX B noan. 3.17 HacToswmnx YCNoBuii);

- B pasMepe BblMJIa4€HHbIX NPOLEHTOB.

BO3MOXHOCTb M pa3Mep COBeEpLIEHMS YacTU4UHbIX BbinnaT co CyeTa BKaga yCTaHaBNMBAETCS B
COOTBETCTBUU C 3asiBieHNEM Ha OTKpbITNE 6aHKOBCKOro Bkaaaa.

3.9. Onepaunn no BKNagy ocywectensawTca B BanwTe CuyeTa BKNaja, 3a UCKIOYEHUEM
cny4yaeB npuMmeHeHns baHKOM npaBa BbiMaaTbl AEHEXHbIX cpeacTs co CyeTa BKada B BasoTe
Poccuiickon ®epepaunn, npepycmoTpeHHoro nopn. 2.1.6 HacToswux YCnoBui, B ciaydae
AOCPOYHOro pacTopXXeHMs BK/1aA0B B MHOCTPaHHOM BantoTe (gonnapax CLUA).

3.10. BHeceHMe BO BKNaa AEHEXHbIX CPeACTB, paBHO KaK MU MX BbiMJlaTa, OCYLWECTBAAETCA MO
TpeboBaHuio KnveHTta B ntobon pabounii geHb nogpasneneHus baHka.

3.11. BHeceHWe paeHexXHbIX CpeacTB TPeTbMM NIMLUOM BO BK/a4 AOMNyCKaeTcs npu YyCIo0BUK
npegocrasneHns BHocuTenem baHky cBegeHmin 0 Cyete Bknaga (Homep CuyeTa Bkaga, Homep
aoroesopa Bknaga, ®.M.0. KnueHTta), HeobXoaAnMbIX A1 3a4NCIEHUSA AEHEXHbIX CPEeACTB.

BHeceHne feHeXHbIX CpeAacTB TPeTbMM SIMLOM BO BK/aA, OTKPbITbIA B MHOCTPAHHON BasloTe,
AOMYCKAaeTCs, ecn yKasaHHOe NuuOo SABMSETCA YNOJIHOMOYEHHbIM npeactasuTeneMm KnueHta u
AeNCcTByeT Ha OCHOBaHuMW AOBepeHHOCTUM, OodOopMAEeHHOW B nNOpsake, YCTaHOBIEHHOM
AEeNCTBYIOWNM 3aKoHoaaTenbCcTBOM Poccuiickon ®epepauun, nnbo aBngeTcsa cynpyrom (-oin)
unn 61n3KMM poaCTBEHHUKOM KnuneHTa.

K 611M3KNUM pOACTBEHHMKAM OTHOCATCH POACTBEHHWKW MO MPSAMOM BOCXOASILLEN WU HUCXOASILLEWN
IVHUM (poautenu v AeTn, aeaywka, 6abylwka n BHYKW), NMONHOPOAHbIE WUAW HEMOMHOPOAHbIE
(nmetowmne obwmnx otua nnum maTtb) 6paTbsa U CECTPbl, YCbIHOBUTENU U YCbIHOB/IEHHbIE.

3.12. lpoueHTbl Ha CyMMy BKaaa U/Vinn pONOSIHUTENbHBIX B3HOCOB HAYUCNAKOTCA CO AOHS,
cnefyrollero 3a AHeM 3a4uC/ieHUs YKas3aHHbIX CYMM BO BKNaZj, NO AeHb Bo3BpaTa KnueHTy
BK/1aga BKJTIKOYUTENbHO.

MNpu pacuyeTe CyMMbl MpUYMTaOWMXCSA MPOLEHTOB 3a 6a3ly bGepeTcs AeACTBUTENbHOE 4UUCIIO
KaneHaapHbIxX aHen B roay (365 nnu 366).

3.12.1. Mpwn ynnaTte nNpoueHTOB B KOHLe CpoKa AENCTBUS BKMaga MpoUeHTbl Ha CyMMYy BKaaa
HauYMCNAKTCS WM BbiMJlAauMBalOTCA MO CcrTaBke BkAaga (noam. 1.2, 3.16, 3.17 HacTosAwMX
Ycnosuii) 3a nepumoa CO AHS, CAeAyllero 3a AHEM 3a4YnCNeHusl yKasaHHbIX CyYyMM BO
BKNaa/paTel nocnegHero npoaneHus Jorosopa 6aHKOBCKOrO BKflaga B COOTBETCTBMWM C noan.
3.16 HacToAWMX YCNOBUIA, NO AEHb OKOHYaHMS CpOKa BKaAa BKAKOUUTESNbHO.

3.12.2. Mpu ynnaTte NpouEeHTOB C NEPUOANYHOCTbIO, YCTAHOBNEHHOM 3asBfeHNEM Ha OTKpbITUE
BK/SlaZa, NPOLEHTbl HA CYMMY BKJliada Ha4YMCAaoTCa M BbiNJa4ymMBaloTCa Mo CTaBke Bkiaga (noan.
1.2, 3.16, 3.17 HacTOSAWMX YCNOBMIN) KaxAablii nociegHUn AeHb nepuoga ynnaTtbl NpoueHToB. B
nocneaHMn AeHb CpOKa pas3MelleHMs BKAaga MNpOLEHTbl HAUYMCASIOTCA M BbIMJayMBalOTCs CO
OHS, cneaywuwero 3a gHeM nocnegHein BbiNAaTbl MNPOLEHTOB MO AeHb OKOHYaHMUS Cpoka
pa3MelleHnsa BKAaga no craeBke Bknaga (noan. 1.2, 3.16, 3.17 HacToawmx Ycnosumn).

3.13. Pacuetr cyMMbl npuumTalowmxcs KaneHTy MpouUeHTOB OCYyLLeCcTBAsSieTCa Ha OCTaToK
OEHeXHbIX cpeactB Ha CueTe BKMlada Ha Hayano AHS B COOTBETCTBMM C YCTaHOBJ/IEHHOM
MpoLeHTHOW cTaBkol no Bkiagy (noan. 1.2, 3.16, 3.17 HacToswWwWMX YCIoBuUiA).

3.14. Bbinnata BkAaga B MOJHOM cyMMe (C YYETOM MPUUYMUCIIEHHbLIX TMPOLIEHTOB)
OCYLLECTB/ISAETCS B A€Hb OKOHYaHUS CpoKa pasMeLleHns BKIaaa.
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Ecnn okoHYaHMe cpoka pa3MelleHus BKlaga NpMxoauMTcs Ha Hepabouui AeHb, AHEM OKOHYaHUS
CpoKa pa3MeLlleHns BKNada cuMTaeTcsl NepBbii cneaylowmi 3a HUM pabounii geHb. Hepabounmu
AHAMM  CTOpPOHbI  AOroBOpPUANCH cumTaTb Cy660Tbl M BOCKpECEHbs, 3a WCKIIIOYEHUEM
06bsBMIEHHbIX paboymMMn AHAMK B YCTAHOBJIEHHOM 3aKoHOAATeNnbCTBOM Poccuinckon depepaumm
nopsigke, a Takxe Hepabouse npasgHUYHbIE AOHW, YCTaHOB/IEHHble TpyAoOBbIM KOAEKCOM
Poccuitckon depepaumn, W WHbIE [HW, KOTOpPble B YCTAHOBJIEHHOM 3aKOHOAATE/NbCTBOM
Poccuinickon ®depepaunn nopsiake npusHaHbl HepaboumMu. B cnydasx, korga B CUy HOPM
OENCTByOWeEro 3akoHogaTenbcTtBa Poccuiickoinn @epepaunm Hepaboumin peHb 06bABAEH
pabounM gHeM, B Takol AeHb AENCTBYeT pexum pabouero gHda. [nsa nogpasgeneHuin baHka,
pacnosioXeHHbIX Ha  Tepputopum  cybbektoB  Poccuiickon  depepaumu,  MMelOLWMX
AOMNOSTHUTENbHbIE MpPas3fgHUYHbIE OHW, YCTaHOBMEHHble HOPMATMBHbLIMM MpPaBOBbLIMKM aKTaMu
cybvekToB Poccuinckoinn ®depgepaumm (B cuily NyHKTa «kK» 4dactu 1 ctatem 72 KoHcTuTyumu
Poccuiickon depepaunmn), ykasaHHble AHW Takxke SABNSOTCS HepabounMu.

BbinnaTta Bkfaga B MOJSIHOM CyMMe (C Yy4YeTOM MPUYUCIEHHBLIX MPOLEHTOB) OCYLLECTBASETCS
nytem ¢opmmpoBaHma ogHon nubo (no TpeboBaHuio KrneHTa) HECKONbKUX pacXoAHblX
onepauun.

3.15. Boinnata co CyeTa BKaga AEHEXHbIX CPeACTB OCYLLECTBASETCS HaIMYHbIMU AEHEXHbIMU
cpeactBaMm B BaslloTe BKaga depe3 kaccy banHka wam B 6e3HanMyHoOM nopsake -
MnepevyncieHmemM UCKIKYUTENBHO MO 3asBaeHuto KnneHTa, coCTaB/IEHHOMY MO YCTaHOBJ/IEHHOWN
BaHkoM dopMe, ecnin MHOE He YCTAaHOBJIEHO HACTOAWMMU YCTOBUSIMN.

Boinnata ApobHoOM YyacTu AeHexHbIX cyMM co CyeTa BKAaaa, OTKPbITOrO B MHOCTPAHHOM BasioTe,
ocywectBngetca no Bblbopy Knuenta: B pybnax PO (nyTeM KOHBepTaumu Mo Kypcy
MHOCTPaHHOW BaskTbl, YCTaHOBAEHHOMY K py6nto P® LeHTpanbHbiM BaHkoMm Poccuiickoi
depepaunn Ha AeHb coBeplleHus BbinnaTtbl) Nnb60 B 6e3HannyHOM nopsake B BanoTe CuyeTa
BKaja.

Mpu BbiNnate co CueTa BkNaZa B €BPO HANU4YHbIX AEHEXHbIX cpeacts baHkoMm 6yayTt
WCNOMb30BaHbl [EHEeXHble 3HakMm HOMUHaNoM He MeHee 5 (latu) eBpo. Bbinnata ocTaTka
AeHexXHbIX cpeactB co CueTa Bknaga ocyulectensietca baHkoM no Bbibopy KnueHta B pybnsax
PO (nyTemM KOHBepTauun MO KypcCy eBpO, YCTAHOBMEHHOMY K pybnio PO LleHTpanbHbiM BaHkKOM
Poccuiickon ®epepaunm Ha AeHb cOBeplleHWs BbinfaaTtbl) NMb6o B 6e3HannyHOM nopsiake B
BantoTe CyeTa BKIaja.

3.16. lpn HeBocTpeboBaHMKM BKNada B MOSHOM CyMMe (C YYETOM MPUUYUCIEHHbIX MPOLEHTOB,
€ecnn 3To NpeayCMOTPEHO YCNOBUSMW BKIaAa M 3asiBIeHMEM Ha OTKpbITMe 6aHKOBCKOro Bklaaa)
B AEHb, YCTaHOBAEHHbI noan. 3.14. Hactosawwmx Ycnosui, [oroBop 6aHKOBCKOro Bkfaaa
npoaseBaeTcs B A€Hb, CNeAYOWMN 3a AHEM OKOHYaHUS CpoKa pasMelleHns BKAaaa, Ha CpoK u
Ha YCNOBMSX, KOTOpble yKasaHbl B 3asBNeHWW Ha OTKPbiITMEe 6AHKOBCKOrO BKlaga Mo CTaBKe
BKNaja, AeNCTBylWen Ha aaTty npoaneHus [orosopa 6aHKOBCKOro BKfaja, €ClM MHOE He
YCTaHOBNEHO B 3asiBIEHUMN Ha OTKPbITME 6aHKOBCKOro Bkiaaa®3.

CyMMa BK/naga, YCnoBMSIMU KOTOporo (M 3asiBleHMEM Ha OTKpbITMe 6GaHKOBCKOrO Bkaaa)
NpeaycMOTPEHO MNPUYUCIEHUE YMIAUYEHHbIX MPOLIEHTOB K CyMMe BK/ada, Npu MpoaSieHum
[oroBopa 6aHKOBCKOro BKjlafa OMpeaensieTcs B COOTBETCTBMM C 3asiBIEHMEM Ha OTKpbITUE
6aHKOBCKOro BK/aaa:

- CyMMa NpUYUCNEHHbIX Ha AeHb npoaneHms [oroBopa 6aHKOBCKOro BkKjiaga MpOLEHTOB
CUYMTaeTca CyYMMOM BK/aga W He MNOAJIEXUT U3bATMIO A0 KOHLA CpOKa pa3MelleHus
Bknaga (3a WCKIOYEHMEM BKIaAOB C BO3MOXHOCTbIO 4acTUYHbIX BbiNnaT) 6es
pacTopxeHus [Jorosopa 6aHKOBCKOro Bkjlaga B COOTBETCTBMM C noAan. 3.17 HacTosAwmx
Ycnosuiz;

- CYMMa MNpuYUCNEHHbIX Ha AeHb npoaneHus [orosopa 6aHKOBCKOro BKfada MPOLIEHTOB
HE Yy4uuTbIBAeTCs MpU onpeaeneHnn pasMepa HeCHWXAeMoro ocTtaTka no Bknaay (c
HaYNCNEHMEM Ha YKa3aHHble [AeHeXHble cpeacTBa MNPOUEHTOB MO CTaBke BKMaga B
COOTBETCTBUMN C HaACTOALWUM I'IO,EI,I'IYHKTOM) M MoxeT 6biTb cHATa Knmentom B ntoboe
BpeMs 6e3 pactopxeHus [Joroeopa 6aHKOBCKOro Bknaaa.

Mpn npoaneHun [orosopa 6aHKOBCKOro BKiaaa NPOUEHTblI NO BKMaAy M No AOMNOJTHUTENbHbIM
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B3HOCaM Ha BK/ag HauncnarwTCAaA no CTaBKeE BKaja onpe,qenﬂeMoﬁ B COOTBETCTBUN C
YCNOBUSAMM, YKa3aHHbIMKN B 3asiBSIEHUN HA OTKpbITME BKaaa.

Ecnm Ha MoOMeHT npoaneHms [oroBopa 6aHKOBCKOro Bk/jaga baHKOM npekpaweH npuem
AaHHOro Buaa Bkaga, 1mbo BBeAeHbl B [AEWCTBME HOBble NpaBuia €ero pasMelleHus,
MCKJIlOYaloLWMe CpPOK pasMelleHns, yKasaHHbli B noan. 1.1 Hactoawmx Ycnoswuii, [Jorosop
6aHKOBCKOro Bk/jaga CYMTaeTcs NPOASIEHHbIM Ha CPOK, U C HAYMCNEHNeM NPOLEHTOB NO CTaBke
BKNlada, YCTAHOBNEHHbIMW BaHKOM Ans npoaneHusl BKIaAoB AAaHHOro Buaa, AEUCTBYIOLWEN B
baHke B AeHb npoaneHus.

Ecnn Ha MoOMeHT npoaneHms [oroBopa 6aHKOBCKOro Bk/jaga baHKoOM npekpaweH npuem
JAHHOrO BuAa Bkaga, N1vbo BBeAeHbl B [AENCTBME HOBbIE MpaBuaa ero pa3sMeleHus,
MCKJ/II0YaKoLWMe CPpOK pa3MeLleHns, yKasaHHbli B nogn. 1.1 HacTtoswmx YcnoBun, n baHKOM He
yCTaHOB/IEHbl CTaBKW ANS MPOAJSIEHMS yKa3aHHOro Bnaa Bkiaga, [Jorosop 6aHKOBCKOro Bkiaja
cuMTaeTcs MNpOANIEHHbIM HA CPOK, COOTBETCTBYIOLWWKA MNepBOHa4YanbHOMY CPOKY pa3MeLleHus
AEHeXHbIX CpeacTB, YCTaHOBAEHHOMY noan. 1.1 Hactoawmx YCNOBWUIA, C HAYUCIEHUEM
NpoLeHTOB NO CTaBke Bkaaa «[o BocTpeboBaHusA», AelcTBYOWeN B BaHke B AeHb NpoasieHuns.

BO3MOXHOCTb, YCNoOBMA W  KOAMYECTBO npoasieHMin [doroBopa 6aHKOBCKOro BKaja
yCTaHaBNMBaeTCs B COOTBETCTBUM C 3asiBieHMEM Ha OTKPbITUe 6aHKOBCKOro BK/Iaaa.

3.17. Ecnun KnuneHt TpebyeT nocpoyHOro Bo3BpaTa Bknaza (A1 Bknanos 6e3 BO3MOXHOCTU
YaCTUYHOM BbIMJIaTbl AEHEXHbIX CPeACTB) B MOJIHOM cyMMe nmbo ero yactm (B TOM 4ucne
NPUYNCIEHHbIX NPOLEHTOB B Clyyae npoaneHms Jorosopa 6aHKOBCKOro BKada, SBAAKOLWMXCS
CYMMOW BKflaga no YycnoBusM npogseHHoro [orosopa), [orosop 6aHKOBCKOro Bkaja
CUNTAETCS PacTOPrHyTbiM C AaTbl OCYLECTBNEHUS AaHHOW onepaunu.

B aToM cnyvae:

3.17.1. Mo BKNagy C BbINJATON NPOLEHTOB B KOHLE CpOKa AENCTBUSA BKaAa (3a UCKIKOYEHUEM
BKaA0B, MpW [OCPOYHOM paCTOPXEHUM KOTOPbIX MNPOUEHTHas CTaBka YyCTaHaBIMBaeTCH B
3aBUCUMMOCTM OT (HaKTUYECKOro CpokKa pasMelleHWs BKAaja, M BKIAAO0B, BO3BpalLaeMbiX B
Hepaboune AHWM B COOTBETCTBUM C noan. 3.17.4 HacTosquwero [lorosopa):

- €eCcnn He ocylecTBnsa0oCb npoaneHune [orosopa 6aHKOBCKOro Bk/iada, MNpOLEHTbl MO
BKM1agy Ha4ynCnAawTCAaA W BbliMJ1adynBaloTCA KJ'Il/IeHTy M3 pacyeTa CTaBKW BK/ajaa <<ﬂ,0
BocTpeboBaHua», gencTeylowern B baHke Ha AeHb AOCPOYHOro BO3BpaTa Bkaja, Cco
AHS, crepylowero 3a gHeM pa3MelleHus BKaga, No AeHb BO3BpaTa AEHEeXHbIX CpeacTB
BK/TIOYNTENBHO,

- eC/1 OCYLLecTBNSANOCh NpoaneHne Jorosopa 6aHKOBCKOro BKaaa, NPOLEHTbI Mo BKAaAy
3a nepuoa C AaTtbl nocnegHero npoaneHus [orosBopa 6aHKOBCKOro Bk/jaga Mo AeHb
BO3BpaTa BK/1aZla BKIIOUYMTENbHO HAUUCIATCS M BbiNlauuBaoTca KnneHTy n3 pacyerta
CTaBkM Bkfaga «[o BocTpeboBaHMS», AelcTBytowel B BbaHke B AeHb AOCPOYHOrO
BO3BpaTa BKiaja.

3.17.2. Mo BKknAagy C ynaaTon MpoOLEHTOB B TedyeHue AeACTBMA [loroBopa CpOYHOro BKaaga C
NepuoaAnNYHOCTbIO, YCTAHOB/IEHHOW B COOTBETCTBMM C 3asiBIEHWEM Ha OTKpbiTMe 6aHKOBCKOro
Bknaja (3a UCKAKYeHMeM BKNAA0B, NPU AOCPOYHOM PACTOPXKEHUN KOTOPbIX NMPOLEHTHas CTaBka
yYCTaHaB/IMBaAeTCA B 3aBUCUMOCTU OT CbaKTVIHeCKOFO CpOKa pa3MelleHnda BKnaga, U BKIagoB,
BO3BpallaeMbiX B Hepaboune AHM B COOTBETCTBUM € noan. 3.17.4 HacTosawero [lorosopa):

- eC/In He ocyuwecTBaanocb npogneHue [orosopa 6aHKOBCKOro BKlaga, MpoOUEHTbl Mo
BKNaLy HauncnawTca M BbinnaymsBatoTca KnmeHTy M3 pacdeTa cTaBkm Bknaga <«/[o
BocTpeboBaHua», AeNCTBylLWEen B baHke Ha AeHb AOCPOYHOro BO3BpaTa Bkaga, Co
OHS, cneaylowero 3a AHEeM pa3MelleHns BKana, no AeHb BO3BpaTa AEHEXHbIX CpeacTB
BKJIIOUYNTENBbHO; MNPOUEHTbI, BbiN/JladyeHHble KnneHTy paHee B COOTBETCTBMM C nogn.
3.12.2 HacToswwux YcnoBuin, Bo3BpawalTcs baHky nyTtem ux yaepxaHus baHkoMm u3
CyMMbl BKNnaga co CyeTta BKNaja Ha OCHOBaHUU 3agasrieHnda KnneHTa;

- ecnu ocylwecTBnanocb npoaseHne loroesopa 6aHKOBCKOro BkMaaa, NpoueHTbl NO BKlaay
3a nepuoa C JaTtbl nocnegHero npoaneHust Jorosopa 6aHKOBCKOIro BKJlaga Mo [A€Hb
BO3BpaTa BKNaja BKJYUTENbHO HAYUCASAKTCA W BbinsladmealoTca KnmeHTy u3 pacyeTa
CTaBkun Bknaga «Ao BOCTpe6OBaHMH>>, ,U,EVICTBYPOUJEVI B baHke B JAeHb [0CPOYHOro
BO3BpaTa BKMaja; MPOUEHTbl, BbiMslayeHHble KnneHTy paHee B COOTBETCTBMWM C noan.
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3.12.2 HacTosAwmMx YcNnoBun, C AaTbl NocieaHero npoajieHns Bo3BpallatTcs baHky
nyTeM uX yaepxaHusa baHKOM M3 CcyMMbl Bkfaga co CueTta Bk/laga Ha OCHOBaHUU
3aaBneHuns Knmenra.

3.17.3. Mo BkNaay, yC/l0BUSMU KOTOPOro NpeayCcMOTpeHa 3aBUMCMMOCTb MPOLLEHTHOM CTaBKKU Mpwu
OOCPOYHOM pacTOpPXXEeHMWN BKada OT (paKTU4YecKoro Cpoka pasMelleHus BKaga, NpouEeHTbl Mo
BKIaAy HaumcnsawTca WM BbinaaduBatTcs KnueHTy B cooTBeTcTBMM € n.n. 3.17.1-3.17.2
HacToAWMX YCNOBUA M3 pacdeTa MPOLIEHTHOW CTaBKM, onpeaeneHHon 3asiBNIeHNEM Ha OTKPbITUE
6aHKOBCKOro Bkaga Ana dakTMyeckoro cpoka pasmeweHus Bknaga. Ecam ocywecTBnanochb
npoaseHne [orosopa 6aHKOBCKOro BKJjaja, MpoOLEHTHas CTaBKa oOnpeaensercs WUCXoas U3
dakTU4eckoro cpoka pa3sMelleHMsl NPOoANEHHOro BKfada, pacCYMTaHHOro C aaTbl MocreaHero
npoaseHns Jorosopa 6aHKOBCKOro Bknaaa.

3.17.4. °Nlpn obpauweHun KnveHTa 3a BO3BPATOM BKAaAa B MOMHOW cymMMe (C Y4YeToM
NPUYNCIIEHHbIX NPOLLEHTOB) C cobntogeHNneM Og4HOBPEMEHHO CeayoLWnX YCIOBUIA:

- [aTa OKOHYaHWUS CpoKa pasMeLleHUst BKada NpuMxoanTcs Ha Hepabounit feHb;

- Knuent O6paTVIJ'ICFI 3a BO3BpAaTOM BKJlaAa B AAaTy OKOH4YaHUA CpOKa pa3MeELEHNA BKNaaa,
NPUXOAALLYIOCA Ha Hepabouni AeHb, AU B OAWH U3 CMeAyloWnx HenocpeacTBEHHO 3a
yKa3saHHOM aaton Hepabounx gHen;

- KnuneHt obpatunca B noapasgeneHne baHka, kKoTopoe B AeHb obpaweHuns KnuneHTta
ocyuwecTtsnser obcnyxuBaHne duandyecknx nuy (B COOTBETCTBUM C rpadmkoM paboThl
yKasaHHoOro nogpasgeneHus baHka).

K}'Il/IeHTy BO3BpalWlaeTcda CyMMa BK/ada U NPOUEHTOB, HAYMUCNEHHbIX MO CTaBKe BKJlada Mo AaTty
BO3BpaTa BKJlaga BKJOUMTENbHO (6€3 nepecyeTa NpoLEHTOB 3a AOCPOYHOE pacToOpXeHUe).

MpY HaNMYUN TEXHUUYECKON BO3MOXHOCTU 3asB/IEHME Ha 3aKpbiTMe BAHKOBCKOro BKada MOXET
6bITb O0dOpMIEHO KAMEHTOM M HanpaBfieHo B BaHK C ucnonb3oBaHUeM [AUCTaHLMOHHbIX
KaHanoB 06CNy)XMBaHMUS NPU YCIIOBUKM, YTO 3asiBieHUE Ha OTKPbITUe 6aHKOBCKOro Bkaaaa 6bis10
HanpaBneHo KnMeHToM B BaHK C UCMO/Ib30BaHMEM [INCTAHLIMOHHBIX KaHanoB 06CNyXUBaHUA.

3.18. Ecnn cymMma Bknaga wam ee yacTb 6blna nepeymcrieHa Co cyeTa BKMaza, B TOM 4uCie B
cuer

noraweHns obsasatenbctB KnueHTa B caydasax, NpeayCMOTPEHHbIX  AEeNCTBYHOLWUM
3aKkoHoaaTenbcTBoM Poccuiickon ®epepauunn, [oroBop 6aHKOBCKOro Bkaga Mo Bknaay
cuMTaeTcs pacToprHyTbIM AOCPOYHO M MPOUEHTbl HAYMCAAKTCA Ha ycnosBusax noan. 3.17
HacToALWMX YCNOBUI.

3.19. B cnyyae pocpo4yHoro pacrtopxenuma [oroBopa 6aHKOBCKOrO BKfagda B CyMMe,
npesBbiwatwen 50 000 pybnen (Mnm 3KBUBANEHT B WHOCTPAaHHOM BanwTe MO Kypcy
LleHTpanbHoro 6aHka Poccuinckon ®degepaumn Ha gaTty ysegomseHus), KnumeHty Heobxoammo,
3a 2 (aBa) pabouux gHa yBeaoMuTb baHk (nogpa3sgeneHne, B KOTOPOM npeanosiaraeTcs CHATME
OEHEeXHbIX CpeacTB) O TakOM HaMmepeHuMn no TenedoHy baHka, ykasaHHoMy B AHKeTe,
odopMneHHoln KnneHToM npu 3akawdyeHun [loroBopa KOMMJIEKCHOrO 06CAYXWBaAHUS WK
caMocTosaTeNnbHO 06paTMBLUNCE B OTAE/EHME.

3.20. B uenax 3awmtbl npas KnueHTa OT MNoOJiydeHUS CyYMMbl BKJlaa HEYNOJIHOMOYEHHbIM
JIMLUOM Ha OCHOBaHWKM AoBepeHHocTu, odopmneHHoW BHe BbaHka, CTOpOHblI AOrOBOPUAUCH O
HUXecneayoLem.

Ons nonydeHns AeHEXHbIX CpeACTB Ha OCHOBaHWM [OOBEPEHHOCTUM npeacTtaBuTenb KnueHTa
06s3aH yBeaoMUTb BbaHK O HaMepeHUW MONYyYUTb AEHEeXHble CpeacTBa CO BKfada B CPOK He
MeHee 4yeM 3a 2 (pgBa) paboumx gHA A0 AHS npeabsBneHns TpeboBaHMs npeacTtaBuTeneM
KnueHTa 0 Nony4YeHMM AEHEXHbIX CPeACTB CO BKMada C OAHOBPEMEHHbLIM MpeabsBleHUEM
NOANMHHUKA AOBEPEHHOCTU, BblAaHHOMW KnueHTOM. KNMEHT TakXe BrnpaBe CaMOCTOSTESIbHO B
nMCbMeHHOM ¢dopMe yBeaoMUTb BbaHK B Cpok He MeHee yeM 3a 2 (ABa) paboumx gHS 40 AHS
npeabsaBneHns TpeboBaHMsa npeactaButenieM KnmMeHTa O MNONMYYEHUU AEHEXHbIX CPeAcTB CO
BKSlada Ha OCHOBaHWM [OOBEPEHHOCTM, O (akTe BblAauM [AOBEPEHHOCTM, €€ PpeKBU3nTax,
CoObLWNTb AaHHbIE O JINYHOCTK npeactasutens (dpammnunsg, nms, oT4eCTBO, MECTO perucrpaunmn),
0 npeanonaraemMon cymme TpeboBaHmnsa O Bbigaye BKaaa.
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YBegomnenne baHka KnneHtom nmbo ero npeacraBuTesieM B YKa3zaHHOM Nopsiake Mpou3BOAUTCS
B C/ydae 3asBneHus npeacraButeneM KnueHTta TpeboBaHM O MOSyYEHUN AEHEXHbIX CPeacTB
CO BKJlada Ha CyMMy, paBHyl unm npesbiwakowyto 5000 (Mate Teicsay) gonnapos CLUA (nnwm
3KBMBAJIEHT B ApPYron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuitckon depepaumm Ha AeHb
npeabsBAeHNsa NoaMHHUKA A0OBEPEHHOCTU [noAdauun 3asasneHunsa]).

Mpn npeabsiBIEHMM [OOBEPEHHOCTU €ee OpurMHanm WaM Konus®® npuobuaetca BbaHkoM K
JIOKyMeHTaM no Bknagy.

3.21.°° Tonbko ana Bknaga «[oXOQHbIA> ;
— MakcuMmanbHasa cyMMa Bknaaa He orpaHuyeHa;
— MaKcuMasnbHas cyMMa AOMOSIHUTENbHbIX B3HOCOB Ha Bknag He orpaHuyeHa;

— MpOUEeHTHasa cTaBka MO AOMOSHUTENbHLIM B3HOCAM COOTBETCTBYET MPOLEHTHOM CTaBke Mo
Bknagy, ycTaHOBAEHHOW ANns CYMMOBOrO WHTepBana, B KOTOPbIA MonajaeT oCcTaTok
Bknaga Ha Tekywunin aeHb (6e3 yuyeTa NpUUYUCIEHHbIX NPOLEHTOB);

— [ONONIHMUTENbHbIE B3HOCbI MNpUHMMaKTCA BaHKOM B TeuyeHuWe BCero Cpoka pasMeleHus
Bknaga;

— YaCTUYHbIE BbINaTbl AEHEXHbIX CPEACTB HE NPEAYCMOTPEHDI,

— BbINJaTa NPOLEHTOB BO3MOXHa B 060N AeHb NMocne ux nNpuuynmcneHus K cymme Bknaga
YaCTMYHO MNM B NONMHOM 06beMe 3a BeCb Nepuos C AaThbl OTKPbITUS/NpoaneHus Bknaaa;

— YCNOBWSI AOCPOYHOr0 pacTOPXEHWUS AOrOBOpa — MPU HAXOXAEHUU AEHEXHbIX CPeACTB Ha
CueTe BKJ1lala Ha MOMEHT AOCPOYHOro BoCcTpeboBaHUsA BKIaaa:

o Ao 180 agHen (BKAKOYUTENBbHO) — MPOLEHTbI HAUYMUCAAIOTCA M BbIMJaymMBalOTCa MO
CTaBke BkNaga «[o BocTpeboBaHusa», aencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BK/aja, CO AHSA, cneaylowero 3a AHEM pa3MeleHns/co AHSA NPOoAJIeHUs
BKNa4a, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BK/IHOUYUTENBHO;

o 6onee 180 gHen — nMpoueHTbl NO BKAaAy BbiMJadnBaloTCa M3 pacyeTa NMPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoaneHune [lorosopa:

o npu HeBocTpeboBaHMM Bknaga B NOMHOM CyMMe B [A€Hb OKOHYaHMS Cpoka
pa3sMmelweHna Bknapa [doroBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYOLUN
nepBoHa4YasibHOMY CPOKY pa3MeLleHns AEeHEXHbIX CPeacTB, Mo CcTaBke Bknaga
«[JoXxoa4HbIN» OencTBylOWeNn Ha AaTty npoaneHusa [orosopa, A0 wuctpeboBaHus
KnneHTOM BCel cyMMbl Bknaga u ynnayeHHbIX MpoOLEHTOB;

o CyMMa MpoOLEHTOB, NPUYUCIIEHHbIX K CyMMe Bknaga Ha aeHb npoaneHus [orosopa,
cunTaeTca CymMMoln Bknaga v He moanexuT A0 KOHLA CpoKa pa3smelweHus Bknaga
n3baTuo 6e3 pactopxeHusa Jorosopa.

3.22.°” Tonbko ana Bknaga «YnpaBnsieMblii»:

— MakcmMmanbHas cymma Bknaga 30 000 000,00 py6./1 000 000,00 USD (ycrtaHaBnuBaeTtcs
npu OTKPbITUM HOBOMO BKNada, a TakxXxe Npu NpoasieHnnM Aorosopa); Ha cymMmy Bknapa
NpeBbIlAOLWY0 MaKCMMasbHOE 3HayeHue, Ha4yuCAsKTCa MNPOUEHTbl MO CTaBKe, paBHOWM
1/2 pencTBylowen ctaBku No Bknaay; cymMMma ynjadeHHbIX NMPOLEHTOB, MPUYUCAEHHbIX K
CymMme BKna,qa, HE YUYUTbIBAETCA Npwn onpeageneHnmn MaKCMManbHOM CyYMMbl BKNajaa,

— [AononHuTenbHble B3HOCLI Ha Bknaa npuHumaioTca BaHkom 6e3 OrpaHMLIEHMVI B TEYEHUNE
BCero Cpoka pasMeulleHna Bknaga,

— MNpOUEeHTHas CTaBka MO AOMOSHWUTENbHLIM B3HOCAM COOTBETCTBYET MPOLEHTHON CTaBKe Mo
BKNaAy, YCTAHOBIEHHOW ANS CYMMOBOrO MHTEpBana, B KOTOPbLIM NonagaeT ocTaToK BKIaja
Ha TeKkywun aeHb (6e3 yyeTa NpuYNCAeHHbIX NPOLEHTOB);

°5 Ecnu BknaguvK BbIpaswun JKenaHuWe COXPaHUTb Ha pykKax OpUrMHan [OBEPEHHOCTU M [AaHHas A0BEPEHHOCTb
npeanonaraeT ee HEOAHOKPATHOE UCMONb30BaHWeE, B TOM YMCNe, nepea Apyrumu, kpome baHka, nuuamu.
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3.23.

YaCTUYHbIE BbiM1aTbl AEHEXHbLIX CpeaACTB AONYCKAKTCA A0 CYMMbl HECHUXXaeMoro ocrtaTtka,
npn 3TOM B NEPBYIO o4epenb OCYLWECTBNAETCA BblM/laTa 3a CYET I'IpM‘-IMCﬂeHHOﬁ CYMMbI
NPOUEHTOB, BbiMJlaTa MNPOUEHTOB BO3MOXHa B nobon geHb nocne mx npunymncneHna K
CymMmmMe€ BKJlaga 4YaCTU4yHO wanM B MNOJIHOM obbeMe 3a Becb nepumnonq C AaThl
OTKprTMH/I‘IpO,CU'IEHMFI BKNaga,

YCNOBUSI AOCPOYHOr0 pacTOPXeHWUs AOroBOpa — MPU HAXOXAEHUU AEHEXHbIX CPeACTB Ha
CueTe BKJ1aZla Ha MOMEHT ZI0CPOYHOro BocTpeboBaHMA BK1aaa:

o p[o 180 agHen (BKAOUUTENBHO) — MPOUEHTbI HAYMUCSKOTCA M BbINJauyMBaKOTCA MO
CcTaBke Bkaga «[lo BocTpeboBaHus», gencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BKaja, CO AHS, cneaylowero 3a AHeM pasMeLleHUs/co AHA npoaneHus
BK/1la4a, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKJIIOUUTENBHO;

o 6onee 180 gHen — MpoOUEHTbl N0 BKAAAYy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHoi 0,6 * ctaBku no Bknaay.

npoaneHue lorosopa:

o npwu HeBocTpeboBaHmn Bknaga B MOMHOM CyMMe B [eHb OKOHYaHMs CpokKa
pasMmelwleHna Bknaga [JoroBop npoafieBaeTcs Ha CpPOK, COOTBETCTBYHOLWLMMN
nepsoHayasbHOMY CPOKY pa3sMelleHUs [eHeXHbIX CpeacTB, Mo cTaBke Bknaga
«YnpaBnsembiii» AeACTBYIOWEN Ha aaTy npoaneHus [orosopa, A0 ucTpeboBaHus
KnueHToM BCel cyMMbl Bknaga v ynnadeHHbIX NpOLEHTOB;

o CyMMa MpOLEHTOB, NPUYUCIIEHHbIX K CyMMe Bknaga Ha AeHb npoaneHus [oroeopa,
cuMTaeTca CyMMoil Bknama v He noAnexuT A0 KOHLA Cpoka pa3sMelleHus Bknapa
n3baTUIO 6€3 pacTop)xeHus [lorosopa.

%Tonbko ansa Bknaga «JoxoaHblii MEHCUOHHbIN :
MaKcuManbHas cymMMma Bknaga He orpaHunyeHa;
MaKCcMMasnbHas cyMMa AOMOoSIHUTENbHbIX B3HOCOB Ha Bknapj He orpaHuyeHa;

NpoueHTHasa CTaBka MO AOMOJSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLIEHTHOW CTaBke Mo
Bknagy, ycCTaHOBAEHHOW ANA CYMMOBOro WHTepBajna, B KOTOPbIA MonajgaeT oOCTaTokK
Bknaga Ha Tekywunin aeHb (6e3 yuyeTa NpUUYUCIEHHbIX NPOLEHTOB);

DOMOJSIHUTENbHbIE B3HOCHLI MPUHMMaKOTCA BaHKOM B TeyeHMe BCero Cpoka pas3MelleHusd
Bknapa;

YaCTUYHbIE BbINJ1aTbl AEHEXHbLIX CPEACTB HE NpPpeayCMOTPEHbLI;

BbiMslaTa NpoUEeHTOB BO3MOXHa B nmobon geHb nocne ux npuyncneHna Kk cymme Bknapa
YaCTMYHO UM B MOJIHOM obbeMe 3a Becb nepuvoa C Aathbl OTKprTVIFI/I'IpO,D,ﬂeHVIFI Bknaga;

ycnosua AOCPOYHOIro pacCTtopXeHua Aoroeopa — npu HaxXxoXAeHUU AeHEeXHbIX CpeaCTB Ha
CueTe BK/1a4a Ha MOMEHT AOCPOYHOro BOCTpGGOBaHMﬂ BKnaja:

o [0 180 aHen (BKAKOYUTENBHO) — MPOLEHTbI HAUYMUCASOTCA M BbIMJayvymMBalOTCa MO
cTaBke Bknaga «[o socTpeboBaHusa», AencTeylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKaja, CcoO AHS, cneaylowero 3a AHeM pa3MeLleHUs/co AHA npoaneHus
BKNaZa, Nno AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIOUNTENBHO;

o 6onee 180 gHen — NpouUeHTbl NO BKAaAy BbiNJa4YnMBalOTCA U3 pacyeTa NPOLEHTHOM
CcTaBku paBHoi 0,6 * ctaBkn no Bknaay.

npoaneHue lorosopa:

o npu HeBocTpeboBaHuM Bknaga B MNOMHOM CyMMe B [€Hb OKOHYaHUA CpoKa
pasMmelleHns Bknaga [JoroBop NpoAJsiEBAeTCss Ha CPOK, COOTBETCTBYHOLLMMA
nepBoHa4YasbHOMY CPOKY pa3MeLleHMs AEHEeXHbIX CpeacTB, no cTtaBke Bknaga
«[JOXOAHbIN TMEHCUOHHbLIN» AEWCTBYKOLWIEN Ha A[aty npoaneHms [orosopa, A0
ncrpeboBaHns KnmMeHTOM BCeN CyMMbl Bknaaa n ynnadeHHbIX NPOLEHTOB;

%8 MyHKT aobasneH MNpukasom baHka N2110 ot 16.02.2018

53



3.24.

3.25.

o CyMMa MpOLEHTOB, MPUYNCIIEHHbIX K CyMMe Bknaga Ha AeHb npoaneHus [lorosopa,
CUMTaeTca CyMMoOil Bknaaa v He noanexuT A0 KOHLA Cpoka pa3sMelleHus Bknapa
n3bATUIO 6€3 pacTopxeHus [lorosopa.

9°Tonbko ans Bknapna «[oxoaHbii NMpeMnym» :
MakcuManbHasa cymma Bknaga He orpaHuyeHa;
[OMNOJIHUTENbHbIE B3HOCHI — HE NpefyCMOTPEHbI;

YaCTUYHbIE BbINNaTbl AEHEXHbIX CPeACTB He NpefyCMOTPEHbI;

BbirMslaTa NpoueHToOB BO3MOXHa B nobon geHb nocne umx npuyncneHns K cymme Bknaga
YaCTMYHO WM B NMOJIHOM obbeme 3a BeCb nepuoa C Aathbl OTKprTVIFl/I'IpO,D,J'IeHVIﬂ Bknapa;

ycnosua AOCPOYHOIo pactopXeHua porosopa — MNpUM HaXoXAEHUU AEHEXHbIX CpeacTts
Ha CyeTe BKNlaga Ha MOMEHT A0CPOYHOIro BOCTpe6OBaHVIFl BKNnaaa:

o n[o 180 AgHelt (BKNOYUTENBHO) — MPOLEHTbl HAYMCIAKTCA W BbIMIAYMBAOTCA MO
CcTaBKe Bknaza «[lo BocTpeboBaHus», AENCTBYIOLLEN B BaHKe Ha AaTy AOCPOYHOro
BO3BpaTa BK/Jada, CO AHSA, cheaylowero 3a AHEM pasMeLLeHUs/Co AHA NpoasieHus
BK/J1aAa, Mo AeHb BO3BpaTa AEHEXHbIX CPEACTB BK/IIOUYNTENBHO;

o 6onee 180 gHen — NpoUEHTbI NO BKAAaAy BbiMJa4YnMBalTCA U3 pacyeTa NPOLEHTHOM
cTaBku paBHol 0,6 ctaBku no Bknaay.

npoaneHue lorosopa:

o Tnpwu HeBoCcTpeboBaHuM Bknaga B MNOMHOM CyMMe B [AeHb OKOHYaHMS CpoOKa
pa3MeweHns Bknaga /[oroBop npoaneBaeTcas Ha CpPOK, COOTBETCTBYHOLWUM
nepsoHayanbHOMY CpPOKY pa3MeLWeHns [AEHEeXHbIX CpeacTB, No cTraBke Bknapga
«JloxogHbin [peMnyM», p[encTBylOWENn Ha AaTy npoaseHms [orosopa, 40
ncrpeboBaHms KnmeHToM Bcen CyMMbl Bknaga u ynnayeHHbIX MPOLEHTOB;

o CyMMa MNpoOLEHTOB, NPUYUCIIEHHbLIX K CyMMe Bknaga Ha AeHb npoaneHus [orosopa,
cynTaeTca CyMMoln Bknaga v He NMoanexuT A0 KOHUa CpoKka pa3sMelleHusa Bknaga
n3baTuo 6e3 pactopxeHusa Jorosopa.

Tonbko ana Bknapa «Prime»:
MaKcuManbHas cyMMma Bknaga He orpaHunyeHa;

AONONTHNTEeNNbHblE B3HOCbLI Ha BKJ'Ia,CI, NMPUHNUMAlOTCA BaHkom 6e3 OrpaHMHeHMVI B TeyeHune
BCEro CpoKa pa3MelleHus BKNaaa;

NpoUeHTHas CTaBKa MO AOMOJIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLIEHTHOM CTaBKe
no BKNaay, YCTAHOB/IEHHOW ANsi CYMMOBOro MHTEpBana, B KOTOPbIM nonagaeT oCTaTok
BK/aja

Ha Tekywmi geHb (6e3 yyeta NpUYNCNEHHbIX MPOLEHTOB);

YaCTUYHbIE BbiM/1aTbl AEHEXHbLIX CpeaACTB AONYCKAKTCA A0 CYMMbl HECHUXXaeMOro ocrtaTtka,
npn 3TOM B NEPBYIO Oo4eEpPEAdb OCYLUECTB/IAETCA BblMJlaTa 3a CYET I'IpM‘-IVIC)'IEHHOVI CYMMbI
NPOLEHTOB, BbiMJlaTa MNPOUEHTOB BO3MOXHa B nobon geHb nocne mx npunymncneHna K
CcymMmmMe BKJlaga 4YaCTU4HO wanM B MNOJIHOM obbemMe 3a BecCb nepunong C AaThl
OTKprTVIﬂ/I'IpO[U'IeHVIFI BKN1aga,

pa3Mep HECHMXAeMOoro ocTaTka YyKasaHHblin Ha gaty odopmneHus Bknaga «Prime»
OENCTBYET B TeyeHue cpoka pasMmeweHus Bknaga «Prime». Pa3mep HeCHMXaeMmoro
oCTaTka He MOXeT 6bITb n3MeHeH KMeHTOM Ha NpoTaXeHun aencTensa [Jorosopa.

YCNOBUA AOCPOYHOrO PACTOPXKEHUSA [AOroBOpa — MPU HAXOXAEHWUU AEHEXHbIX CPeacTs
Ha CyeTe BKJ1aZla HAa MOMEHT IOCPOYHOro BOCTpeboBaHUS BKIaaa:

o Ao 180 gHen (BKAOYMTENbHO) — MPOLEHTbl HAYUCASAIOTCS M BbiNJayMBalOTCA MO
cTaBke Bknaga «[o socTpeboBaHusA», AencTeylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKJaja, CcoO AHSA, Cleayiolero 3a AHEM pa3MeleHuns/co AHA NpOoASeHNs
BKNaja, no AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIOUYUTENLHO;
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3.26.

3.27.

o 6Gonee 180 gHen — NMpoUEHTbI NO BKAa4y BbINJadyMBalOTCa M3 pacyeTa NpOLEHTHOM
cTaBku, paBHon 0,6 ctaBku no Bknaay.

npoaneHue lorosopa:

o npu HeBocTpeboBaHWM Bknaga B MNOMHOM CyMMe B [IEHb OKOHYAHUA CpoKa
pasMelleHMs Bknaga [oroBop NpoAsieBaeTcs Ha CpPOK, COOTBETCTBYHOLLMIA
nepBOHa4YasibHOMY CpOKY pa3MelleHus [eHEeXHbIX CpeacTB Mo CTaBke Bknaaa
«Prime», NENCTBYIOLLEN Ha aaty npoaneHuns Horoeopa,
[0 nctpe6oBaHuss KNneHToM Bceit cyMMbl Bknaaa u ynnadeHHbIX NMPOLEHTOB;

o CyMMa MpOLEHTOB, NMPUYUCNEHHbIX K CyMMe Bknaaa Ha AeHb npoasieHus [lorosopa,
cynmTaeTca CymMMon Bknaga v He NoanexuT A0 KOHUa CpoKa pa3MelleHusa Bknaga
n3bATUIO 6e3 pacTopxeHus [lorosopa. MNpoueHTbl MOryT 6biTb BbiMJlaYy€Hbl TOSIBKO B
BMAE onepauMm 4YacTMyHOM BbilaTbl co CueTa npu cobnoaeHUn yCoBUN
YaCTUYHbIX BbINJAT, YCTAHOBAEHHbIX [JOroBOpPOM.

Tonbko ans Bknaga «Prime nepcoHanbHbIN> :

MakcuManbHas cymMma Bknaga 1 000 000 000,00 py6./20 000 000,00 USD
(yctaHaBnmBaeTcsa npu  OTKpbITUM  Bknaga). CyMMa  yrjlade€HHbIX  MNpPOUEHTOB,
NPUYNCTIEHHbIX K Cymme BKNaaa,
He YYUTbIBAETCS NMpU onpeaeneHmnm MakCMMasabHOW CyMMbl BK1aaa;

AOMNONHUNTENbHbIE B3HOCHI AEHEXHbIX CpeaACTB He NpeayCMOTPEHbLI,
YaCTUYHbIE BbIMNJ1aTbl AEHEXHbLIX CPEACTB HE NPeAyCMOTPEHbLI;

BbiMNflaTa MNpPOLEHTOB OCYLECTBASETCA eXeMeCsA4yHOo, He no3aHee paboyero AHSA,
cnepymlowero 3a AaTtol OTKpbITUMA BKAagda, MNyTeM 3a4yucieHUs AEHEeXHbIX CpeAcTB Ha
ApYyron cyeTt/cyeT Mo ydeTy BkIaaa/6aHKOBCKYK KapTy, OTKPbITbIA/OTKPLITYIO Ha MMS
KnneHTta1oo;

yCNOBMSI JOCPOYHOIr0 pacToOpXXeHUsi A4oroBopa — Mo CTaBke Bknafa «[o BocTpeboBaHUs»,
Aelictytoweit B baHke Ha gaTy AOCPOYHOro Bo3BpaTa BKJaga, CO AHS, Cleaylollero 3a
AHEM pasMelleHus/npoaneHns BKMada, MO [eHb BO3BpaTa [AEHEeXHbIX CpeacTB
BKJTIOYUTENBHO;

npoaneHue [lorosopa — He NpeayCcMOTPeHoO.

10iTonbko ana Bknaga «MakcMuManbHbIN >

MakcMMasibHas cyMMa BK/aZa He OrpaHuyeHa;

[OMONHUTENbHbIE B3HOCHI AEHEXHbIX CPEACTB He NMPeayCMOTPEHbI;
YaCTUUHbIE BbINAATbl AEHEXHbIX CPEACTB HE NpeayCMOTPEHbI;

BbiMslaTa NpoueHTOB BO3MOXHa B nobon geHb nocne umx npunyncneHna K cymme Bknaga
YacTUYHO UM B NMOSIHOM obbeMe 3a BeCb nepunon C AaThbl OTKprTVIﬂ/I'IpOD,J'IeHMFI Bknaga;

YCNOBUA AOCPOYHOIro pacTOpXeHWUs 10roBopa — MpU HaxoXAEHUU AEHEXHbIX CPeAcTB Ha
CyeTe BKJlaja Ha MOMEHT AOCPOYHOro BocTpeboBaHUsl BKIaaa:

o n[o0 180 agHel (BKAKYUTENBbHO) — MNPOLEHTbl HAYUCASIOTCA WM BbINJAa4YMBaAKOTCA NO
cTaBke Bknaga «[o BocTpeboBaHusa», AencTeylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKaaa,
CO AHA, cneaytouwlero 3a AHeM pas3MelleHus/co AHA NpOoAseHus BKfaga, Nno AeHb
BO3BpaTa AEHEXHbIX CpeACTB BK/TOYNUTENDBHO,

o 6onee 180 gHen — NMpouUeHTbl NO BKAaAy BbiMJadnMBalOTCa M3 pacyeTa NMpPOLEHTHOM
cTaBku paBHoi 0,6 cTtaBkm no Bknaay;

npoaneHue lorosopa:

o npu HeBocTpeboBaHMM Bknaga B MOMHOW CyMMe B [E€Hb OKOHYaHWSA CpoKa
pasMelweHns Bknaga [oroBop MpOANEBAETCs Ha CpPOK, COOTBETCTBYOLWNIA

100 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa N2 812 ot 10.09.2019
101 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa N? 440 ot 05.06.2019
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nepBoHa4arbHOMY CpPOKY pa3MelleHnss AEHEXHbIX CPeAcTB, Mo CTaBke Bknaaa
«MaKcuMarnbHbIi», AEACTBYOLLEN Ha AaTy npoasieHus [orosopa, A0 UctpeboBaHus
KnueHToM BCel cyMMbl Bknaga v ynnaveHHbIX MpoLEeHTOB;

o CyMMa MpPOLEHTOB, MPUYNCIEHHbIX K CyMMe Bknaga Ha AeHb npoaneHus [oroeopa,
CUMTaeTca CyMMoOiN Bknaaa v He noanexuT A0 KOHLA Cpoka pa3sMelleHus Bknapa
n3bATUIO 6€3 pacTop)keHus [orosopa.

4, MapaHTUM CTOPOH

4.1. BaHK rapaHTMpyeT BO3BpaT BKJlaZa W BbIMJATy HAYMCNEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHagnexawumm baHKy AeHeXHbIMWM CpeaCTBaMW, a TakKXe MUMYyLLeCTBOM, Ha KOTOpOEe MOXeT
6bITb 06paweHo B3bICKaHWE, B COOTBETCTBUM C AENCTBYHOLWMM 3aKOHOA4ATENbCTBOM PoCCuiiCKoM
denepaunu.

4.2. baHk rapaHTupyeT KnueHTy TaWHy BKnaga B COOTBETCTBUM C AEUCTBYHOLWUM
3aKoHoAaTenbCTBOM Poccuinckoin degepaunn.

4.3. bBaHK He HeceT OTBETCTBEHHOCTW, ecnun onepaunn no CyeTy BKIaZa 3a4epXMBAKTCS B
pesysbTaTe ownb0ok KnneHta u/munm TpeTbero nuua B 3ano/IHEHUN PEKBU3NTOB MosydaTens npu
ocdopmMmneHun KnnmeHTOM/TpeTbMM NIMLLOM PacropsKeHUst Ha MepeyncneHne AeHexXHbIX CpeacTs
co CueTa Bknaga v Apyrux 3afepxek, BO3SHUKLNX He no BMHe BaHka.

4.4, BosBpaT Bkiaga baHkoM obecneumBaeTcss NyTeM OCYLLECTBNSIEMOro B COOTBETCTBUM C
OENCTBYOLWMM 3akKoHodatenbCcTBoM Poccuiickonn @depepaumn ob6s3aTenbHOro CTpaxoBaHUS
BKJ1a40B.

5. PaspelwseHune cnopos

5.1. Cnopsbl, BO3HMKawWwme 13 [orosopa 6aHKOBCKOro Bkaga, noanexaT pacCMOTPEHUD B
CyAe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon ®depepauun.

6. Cpok peicTtBua floroBopa 6aHKOBCKOro BkJjiaga

6.1. [JoroBop 6aHKOBCKOro Bkfada BCTYMaeT B CWAYy C AaTtbl NMpUHATUA BbaHkoMm oT KnueHTa
3aABNeHna Ha OTKpbiTUe BAHKOBCKOro BKNaAa, OTKpbITUA KnneHTy CueTa Bknada U BHECEHUSA
KNMeHTOM JAeHeXHbiX cpeAcTB Ha CueT Bkaga W AENCTBYET A0 MOJSIHOMO BbIMOSHEHUS
CTopoHaMu NpUHATBLIX Ha cebst 0693aTenbCTB.

6.2. [JoroBop 6aHKOBCKOroO BKfaja CYMTAETCs HE3aK/YEHHbIM Mo cornaweHunto CTOpoH npwu
HenocTyrnieHun Ha CueT BKaga AeHEeXHbIX CPeACTB B pa3Mepe U B CPOK, YKasaHHble KnneHToM
B 3asiBNeHMN Ha OTKpbITMe 6aHKOBCKOro Bknaga, npu 3toM CuyeT BKIaga, OTKPbITbIN BaHKOM,
3aKpblBaeTcH.

6.3. 102[loroBop 6aHKOBCKOro BKJlaZa MOXeT 6biTb PacTOPrHyT Mo 3asBfeHuo KnueHTa B
nwobon pabounin geHb noapasgeneHns baHka npu ycnoBuu Bbinnatbl KAWMEHTY AeHEeXHbIX
cpeacts co Cueta BKaga B MOAHOMW cymMme. [loroBop 6aHKOBCKOro BKaja CUMTAETCS
pacToprHyTbiM C AaTbl 3akpbiTua baHkoMm CueTa Bkiaga M npekpaweHus nbbix onepauuin no
CueTy BKNaga.

MpX HaANUNM TEXHMYECKOM BO3MOXHOCTM 3asiBJIeHWE Ha 3aKpblTMe 6aHKOBCKOro BKaha MoXeT
6biITb odopMneHo KnuveHTOM K HanpasBneHo B baHk ¢ ucnonb3oBaHneM [JUCTaHUMOHHbIX
KaHanoB 06CNyXMBaHWUS MPU YCNOBUM, YTO 3asBNEHME Ha OTKPbITUe BAaHKOBCKOro Bkiaga 6bi1s10
HanpasneHo KnueHToM B BaHk C ucnonb3oBaHMeM AUCTAHUMOHHBIX KaHasnoB 06CNy>XnBaHUSA».

6.4. PactopxeHue [JoroBopa 6aHKOBCKOrO BK/laga SBMSETCA OCHOBaAHMEM AN 3aKpbITUS
CuyeTa BkNlaga baHkomM.

6.5. PacTtopxxeHune J[loroBopa KOMMIEKCHOrO OBCNYXWBAHUA SABASIETCA OCHOBAHWEM ANA
pactopeHus [loroBopa 6aHKOBCKOro BKMaaa.

102 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N° 2 ot 10.01.2018
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7. Mpouune ycnoBusn

7.1. Onnata HamoroB u c60poB OCYLECTBASETCS B COOTBETCTBUM C [OENCTBYHOLWMUM
3aKOHOAATENbCTBOM.

Bce nameHeHuna n pononHeHunsa k [JoroBopy 6aHKOBCKOro Bk/aga ﬂ,eﬁCTBMTeﬂbel, eCc/qin OHU

coBepweHbl no cornacuto CTOpoH B Mopsake, NpeaycMOTPEHHOM  AeNCTBYHOLWWUM
3aKOHOAaTeNnbCTBOM Poccuinckoinn deaepaunn.

7.2. Bo BceM, 4yTO He npeaycMoOTpeHO HacTosdwmMmu Ycnoeuamm, CTOPOHblI pyKOBOACTBYHOTCS
OENCTBYOLWMM 3aKOHOA4ATeNbCTBOM Poccuiickon degepaunn.
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MpunoxeHne 4103 k «MpaBunam KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHua dusnyeckmx nuy B PHKB bank (MAO))»

MpaBuna npepocTaB/€HNA U UCNOJIb30BaHUSA 6aHKOBCKNX pacuyeTHbIX KapT
POCCUNCKOIro HALUMOHAJIBHOINO KOMMEPYECKOIO BAHKA (ny6nnuHoe
aKLuMnOoHepHoe obwecTBo)

1. O6wme nonoxxeHuns

Hactoawme «[paBuna npenocTtaBfeHNs WM UCNOMb30BaHUA OaHKOBCKMX pacyeTHbIX KapT
POCCUNCKOro HALIMOHANNIBHONO KOMMEPYECKONO BAHKA (ny6nuuHoe — aKLUMOHepHoe
obuwectBo) (manee - nMpaBwuna) onpeaensarwT MNOPSAOK MNPeAoCTaBAEHUS U MCNONb30BaHUS
6aHKOBCKMX pacyeTHbIX KapT, 3MuTupoBaHHbix PHKB bBbaHk (MAO) (manee - bBaHK) c
npenocraBfieHneM GpU3nYeCcKuxX HocuTenem 6aHKOBCKUX pacyeTHbIX KapT.

JloroBop npenocTaBfieHMs U MCMNONb30BaHMS 6aHKOBCKMX pacyeTHbIX KapT 3ak/j4vaeTcs Mexay
BaHkoM n KnueHToM (MMeHyeMbiM B paMKax Hacrtoswmx [Mpaswun [epxateneMm) B paMKax WU Ha
ycnosusax [loroBopa KOMMNEKCHOro o06cnyxuBaHus, Hactoswmx [MpaBua, M Ha OCHOBaAHMMU
3asB/sieHUA Ha OTKpbiTUe O6aHKOBCKOro cyera AJiIl COBepLUeHUusi onepauum C
ucnonb3oBaHMeM 6aHKOBCKOM pacueTHOM KapTbl. B pamkax oaHoro [orosopa [epxaTtento
MOXeT ObITb NpenocTaB/ieHO HeCKOoNbKOo 6aHKOBCKMX pacyeTHbiX KapT. [lpenocraBneHne HOBOM
6aHKOBCKOM pacyeTHOW KapTbl B paMKax AenctByrowero [loroBopa ocywecrteBnsercda baHKoM Ha
OCHOBaHMN 3afiBlIeHMs Ha OTKpbiTUe 6aHKOBCKOro cuyeTa AJiIS COBeplleHUsa onepauuvm c
Mcnonb3oBaHMEeM 6aHKOBCKOWM pacyeTHOM KapTbl.

JloroBop npenocTaB/ieHUs U UCNOAb30BaHUS HAHKOBCKUX PACUYETHbIX KapT SBASETCS HEeOTbeMIEMOM
yacTbto [loroBopa KOMMIEKCHOro 06CayXnBaHms.

2. TepMUHBbI

B HacToswmx lNMpaBunnax UCnonib3yTCca crieaytowme TEpMUHbI U onpeaeneHusd:

ABTOpM3aumna - paspeweHne baHka, Heobxogmmoe A9 COBepLUEeHMNsa onepaunmn C UCrob30BaHMEM
6aHKOBCKOMN pacyeTHOM KapTbl N1MbO ee pekBU3UTOB, M nopoxpawuee obasatenbctBa baHka no
NCNONMHEHUO pacnopsbkeHnin Knuenta - [epxatens KapTbl, COCTaB/IeHHbIX C MCMNO/b30BaHUEM
6aHKOBCKOM pacyeTHOM KapTbl NMb60 ee pekBM3nTOB. ocne ocywecTsieHna Astopmusaunm KnneHT -
Oepxatens KapTbl He wuMeeT npaBa pacnopsXaTbCa [EeHeXHbIMW CcpeacTBamm B npepenax
aBTOPU30BaHHbIX CYMM.

ABTOpPM3aLIMOHHbINA 3anNpPoC — 3anpoc Ha NnonyyeHne ABTopuUlaLnu.

BaHk - POCCUMCKWA HALMOHANBHBIN KOMMEPYECKWUN BAHK (ny6nuMyHoe aKuMOHepHoe
obuiecTBo).

baHkOBCckasa pacuyeTHas Kaprta (panee - Kapta) - D3/eKTpOHHOe CpeAcCTBO njaTexa,
ncnonb3lyemoe Ana coBeplweHus [epxatenem KapTbl onepauui B npeaenax CyMMbl AEHEXHbIX
CpeAcTB, Haxoaswmxca Ha ero Cuete. KapTta saBnsetca cobcTBeHHOCTbiO BbaHka u npepocrasnseTcs
B nMonb3oBaHue [lepxaTent Ha YCNOBUAX, oONpeaeneHHbiX HacToswmmu [lpasunamn. bBaHK
OCYyLLEeCTBASEeT npoueccupoBaHune (06cnyxmBaHue) onepaumin, oCyLECTBASIEMbIX C UCNONb30BaHUEM
KapTbl nan ee pekBU3UTOB B COOTBETCTBMM C 3aKoHoAATeNnbCTBOM Poccuiickon ®eaepauun,
MpaBunamu nnaTexHblX cUcTeM, a Takxke ¢ Tapudamum baHka. baHk npegoctaBnser [epxaTensam
nepcoHnduUUnMpoBaHHble  (MMeHHble, C HaHeceHueM damMmnum U uUMeHn  [epxaTtens),
HenepcoHnduUmMpoBaHHble 6aHKOBCKME pacydeTHble KapTbl (ob6e3nuyeHHble, 6e3 HaHeceHus
damunmm n nmenun Nepxartens), 6aHKOBCKUE pacyeTHble KapTbl 6e3 hu3nyeckoro HocuTens.

103 MpunoxxeHne n3MeHeHo Ha ocHoBaHuM Mpukasa N2582 ot 09.08.2018
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BnokupoBaHue - TpuocTaHoBlieHWe NM60 npekpalleHNne BO3MOXHOCTU  WUCMOSb30BaHUSA
6aHKOBCKOM pacyeTHOM KapThl NM60 €ee peKkBM3UTOB, npeaycMaTpuBalollee oTka3 baHka B
npefocTaBieHMn ABTOpU3aumm.

[Dep>xaTtenb 6aHKOBCKOM pacueTHOW KapTtbl (Aanee - [Oepxartenb) - dusmnyeckoe nuuo,
ABNSAIOLLIEECS CTOPOHONM Mo [oroBopy KOMMJEKCHOro o6cnyxmnsaHusa (KnMeHToM) U 3ak/ounBLLEE C
BaHkoM [JoroBop nNpeaoCTaBfEHUS M MCMNOSIb30BaHMUS GAHKOBCKUX pacCyYeTHbIX KapT, ABfstoLieecs
nonb3oBaTtenem KapTbl. [lepxaTenemMm MoXeT 6bITb TO/IbKO leecnocobHoe Guanyeckoe numuo.

JepxaTento KapTbl npeaocraBnsieTcs BO3MOXHOCTb y4acTus B NporpaMme nosisibHOCTU «Baw 60Hyc»
Ha BeCb nepuon cpoka gencrteus Kaptbel. Yuactne [epxaTtenss KapTbel B nporpamMme n0s/IbHOCTU
«Baw BboHyc» aBnsietca 4o6poBONbHBIM N He TpebyeT AONONHUTENBHON perncTpaumu.

B cnyyae oTkasa OT y4acTus B rmporpamMmme Josi/ibHOCTM «Baw 60Hyc» [depxaTtenb KapTbl AOXXKeH
obpatutbca B oTaeneHve baHka A9 nodavn 3asdBleHUss Ha OTKa3 OT y4vyacTus B Mnporpamme
NOSNbHOCTW.

Dep>xaTtenb [onoJsiIHUTeNbHOW KapTbil®® - dusnyeckoe nuUO, 3aknwouusluee [orosop
KOMMNEKCHOro 06Cy>XMBaHUS, Ha WMS KOTOPOro Ha OCHOBaHMKW 3asaBneHus [depxatens KapTbl
(KnueHTta) odopmnsaetca JJononHuUTenbHaa Kapta B COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccuimnckom
®denepaunun n Jorosopom.

[loroBop npeaocTaB/iIieHUST U UCNONb30BaHMA 6aHKOBCKMX pacuyeTHbix kapt (panee -
AorosBop) - B paMkax Hacrtoswmx [paBun nNOHMMAaETCsa A0roBOp, 3aK/K4YeHHbIn Mexay
[JepxaTteneM n bBbaHKOM Ha YCNOBUAX, W3MO0XEHHbIX B 3asasnieHun KnnmeHta Ha OTKpbITME
6aHKOBCKOro cyeTta Afsl COBepLUEHMS onepaumin C UCNosib30BaHWEM HAHKOBCKON pacyeTHON KapThbl U
B [loroBope KOMM/IeKCHOro o6cnyxxunsaHus, Hactosawmx MNpasunax.

[loroBop KOMMJiIEKCHOro o6cny>xxuBaHua — [JoroBop KOMMAeKcHOro 6aHKoBCKOro o6cnyxunBaHus
dusnyeckmx nmy B POCCUACKOM HALMOHAIBHOM KOMMEPYECKOM BAHKE (ny6nuyHoe
aKuMmoHepHoe o06LWecTBO), 3aKk/lo4veHHbIn Mexay bBbaHkom wn KnueHToM nyTeM npucoeanHeHus
KnueHTa K MNpaBuiaM KOMMNIEKCHOTO 06CNyXNBaHUA.

AononHutenbHaa Kaptal®® - 6GaHkoBckasi pacyeTHass kapTa, npefocTaBfieHHas [epxaTento
KapTel - Bnagenbuy Cuyeta nmbo TpeTbeMy nuuy, 3akaoumsleMmy J[loroBop KOMMJIEKCHOrO
obnyxuBaHusa, no 3assneHuio Oepxatensa KapTel — Bnagensua Cyerta C corflacus TpeTbero nmua,
ABNASAIOLWAACA 3/1EeKTPOHHbIM CpPeaAcTBOM nnatexa no Cuety [epxatena KapTel Ana  ydyeTa
NCKJIIOYNTENBbHO pacxoaHbix onepaunii no Cuety Adepxatensa KapTbl M HenocpeaCTBEHHO CBA3aHHas
c Kaptoi. baHk ocyllecTBnseT npoueccuposaHue (obcnyxmeaHue) onepaumi C MCNOSb30BaHUEM
JononHutensHon KapTbl B COOTBETCTBMM C 3akoHodaTenbCTBOM Poccuiickon ®epepauun,
MpaBunamm NnaTtexHbiX CUCTEM, a Takxe ¢ Tapudamm baHka.

3asBneHne Ha OTKpbiITUEe 6GaHKOBCKOro cueta ANs COBepleHus onepauMi c
ucnonb3oBaHMeM 6aHKOBCKOWM pacueTHOi kapTtbl (fanee — 3asiBIeHME Ha OTKpPbITHE) -
3aaBneHue [epxaTtens, cocTasBieHHoe no ¢opMe baHka, YCTaHOBJIEHHONW BHYTPEHHUMU
HOpPMaTMBHbLIMW [OKyMeHTaMn baHka, a Tak Xe OTAeNbHbIMW COrflalleHnsiMK, coaepXallee
npeanoxeHus (odepty) Jepxatens o 3aknyveHuu [orosopa npeaocTaBNeHUS U UCMONb30BaHUS
6@HKOBCKMX pacyeTHbIX KapT C YKa3aHWEM CYLLeCTBEHHbIX YC/10BMiA [loroBopa M noaTeepxaatoliee
npucoeaMHeHve [lepxaTtena K HactoswuMm [lpaBunaMm. 3asBneHMe Ha OTKpbITME sSBAsieTcs
HeoTbeMSIeEMOM YacTblo [loroBopa.

3asBneHune Ha npepocrasneHume [lononHutenbHoi KapTbl kK paHee OTKPbITOMY Anf
COBEepLUEHUs ornepauuil C ucnonb3oBaHWEeM 6aHKOBCKMX pacYeTHbIX KapT 6aHKOBCKOMY
cuety (Aanee - 3asB/ieHUe Ha OTKpbiTUE [lONONHUTENbHOM KapTbl) - 3asaBreHne KnneHTta -
Bnagenbua Cuyeta, coctaBneHHoe no ¢opme baHka, yCTaHOBNEHHOW BHYTPEHHWMU HOPMATUBHbLIMU
AokyMeHTaMun BaHka, a Takxe oTAeNlbHbIMU COrnaleHnsMun, coaepaliee nopyvyeHme npenoctaBuTb
JononHutenbHyto KapTy Ha wmsa [epxatensa Kaptel nmMbo TpeTbero nuvua AN COBeplieHus
onepauun, a Takxe npeanoxeHue (odepty) Knuenta - [Lepxatens [LONOAHUTENbHOW KapTbl O
3aKnoyeHnn [loroBopa npeaoCTaB/iIeHUs WM UCMONb30BaHMS 6GaHKOBCKMX pacyeTHbIX KapT C
yKasaHMeM CyLeCTBEHHbIX ycnoBui [loroBopa W noaTBepxxaatowee npucoegmHeHme KnueHta -
Lepxatens kapTbl JOMNO/HUTENBHON KapThl K MpaBuniam. 3asiBNeHmMe Ha OTKpbITUE JONOMHUTENbHOM
KapTbl aBnseTcs HeoTbeMneMon 4YacTbio jorosopa.

104 NyHkT pobasneH MNpukasom barHka N2 144 ot 07.03.2019
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3asBneHune Ha nepeodopmaeHne 6aHKOBCKOW pacuyeTHOM KapTbl (Aanee — 3asBieHue Ha
nepeBbINyCK) - 3asBneHune [lepxaTens, cocTtaBneHHoe Mo ¢opme baHKa, YCTAaHOB/IEHHOWN
BHYTPEHHUMM HOPMATMBHbLIMM [OKyMeHTaMM bBaHka, a TaKkXe OTAENbHbIMKU COrnaweHusMun,
copepxaulee obpaweHne [epxatend o Heob6xoAMMOCTM 3aMeHbl (NepeBbiNycka) paHee
npepocrtaBneHHon KapTbl. 3asiBfieHMe Ha NepeBbiNyCK SIBASETCS HEOTbeMIEMOM YacTblo [lorosopa.

3asBsieHMe Ha 3aKpbiTue 6aHKOBCKOro cYera pAJil COBeplLueHusi onepauum ¢
ucnonb3oBaHneM 6aHKOBCKOWM pacueTHOi KapTtbl (Qanee - 3asBJ/IeHUWE HaA 3aKpbiThe) -
3asBneHMe [epxaTens, cocTaBfieHHoe no ¢opMe bBaHka, YCTaHOBJIEHHOW BHYTPEHHUMU
HOPMATMBHbLIMM AOKYMeHTaMuM baHka, a TakXe OTAeNbHbIMX COrflaleHusMK, cofepxallee
nopydeHne [epxaTtens o0 3akpbitun CyeTa M MNpeKpaleHUM MUCMNoNb30BaHMSA NpeaoCcTaBIeHHOM
(npepocTaBneHHbIX) ANns coBepleHus onepaunn no Cuety Kaptbl (KapT). 3asiBneHne Ha 3akpbiTue
ABNSETCS HEeOTbeMJIEMOW YacTbio [loroeBopa.

KaptouHbiit cuer (ganee - Cuer) - 6aHKOBCKUIN CYET, OTKpbiBaeMblit BaHkoM [epxaTento ans
yJyeTa onepauuii, coBepllaeMblX UCKIOUNTENBHO C UCMOJ1b30BaHMeM KapTbl Uin ee peKBU3UTOB.

KnueHnTt - dmsnyeckoe nmuyo, obpatuslieecs B baHK ¢ HaMepeHueM 3aknunTb Jorosop.

Kon 6e3onacHocTtu niatexeinl®® (panee - Kog 6e30nmacHOCTU) - KO, MCMNOJb3YHOLWMUACA C
Lenblo A0MNOSHUTENbHOW Bepudukauum [epxatenss baHKOM npu COBEPLIEHUMW pacUYETOB B CETU
NHTepHeT B pexuMe peanbHOro BpeMeHuW ansa obecnevyeHns [AonosHUTENbHOM 6e30MacHOCTH
nnaTexen.

Hepa6boume gHM - B paMkax Hactoswmx [MpaBun HepabouymMm AHAMKM cuumTatoTcad cy660Tbl U
BOCKpeceHbsl (panee — BbIXOoAHble AHW), a TakxXe Hepabouue npasgHWYHbIE AHW, YCTAHOBJIEHHbIE
TpyooBbiIM kogekcoMm Poccuiickon ®epepaunmm, M Te AOHW, Ha KOTOpble B CWIy HOPM
3aKkoHoaaTenbcTBa Poccuickon depepaumm NepeHoCcATCsa BbIXOAHble AHW. B cnydyasax, korga B cuiy
HOpPM 3akoHoaaTenbCTBa Poccuinckon deanepaunm BbIXOAHOM AeHb 06bsaBNeH pabounm gHeM, B aaTty
coBepuweHus nnbo obpaboTkm B nmporpaMMHOM obecneueHmn baHka onepauum, NpMxoasiencs Ha
TAaKOW BbIXOAHOW pAeHb, AencTtByeT pexum pabouero pgHa. [Ona  nogpasgeneHun baHka,
pPacnoJsiIoXEeHHbIX Ha TeppuTopum cybbekToB Poccuiickonn degepaumn, UMEOWMX AOMNOAHUTENbHbIE
npasgHuUYHbIE AHM, YCTaHOB/IEHHble HOPMATMBHbIMW MPAaBOBbIMW akTaMu Cyb6bekToB POCCMNCKOWN
Q®epepaumn (B Cuay nyHKTa «k» 4yactu 1 ctatbn 72 KoHcTuUTyumm Poccuinckon ®deaepaunmn),
YKasaHHble AHWN TaKXe ABNATCS Hepabounmu.,

OBepapadT - Popma KpeamTa, npepocrasnsemas baHkom [depxkaTento npu HefOCTaTOUYHOCTU UK
oTcyTCcTBMM Ha CueTe cpeacTs, Heo6XoAMMLIX ANs 3aBepLIEHUs pacyeToB MO AONYLLEHHbIM K
NpOBEAEHUIO N COBEPLUEHHbIM C COBAIOAEHNEM MpPaBUA NAATEXHOW CUCTEMbI ornepaunsam, n/mnu npu
Hanuunu 3agokeHHocTn no CueTy, BO3HWKLWIEN B pe3ynbTaTe onaatbl pacyYeTHbIX WU  MHbIX
JOKYMEHTOB, COCTaB/MIEHHbIX C Ucnonb3oBaHueM KapTbl/JONOAHUTENBHOW KapTbl NN €e PeKBU3NTOB,
Ha CyMMY, MpeBbllLAoWY0 OCTAaTOK AEHEeXHbIX cpeacTB no CUYeTy WKW YCTaHOBAEHHbIM OTAENbHbIM
Jorosopom mMexnay [epxaTtenem n baHkoM nnumuT oBepapadTa.

Onepaumsa - 6e3HannyHasa onnata ToBapos, paboT M ycnyr B npeanpuaTusax TOProBau U cepsuca,
yepes yCcTpolhcTBa camoobcnyxumBaHus, n/mnu B cetn NHTepHeT, nony4vyeHue/BHECEHUE HaNUYHbIX
AeHeXHbIX cpeacTB Ha CuyeT/co CuyeTa B NyHKTaxX BblAaun HanunuHbiX (ganee — MBH) u ycTpoiicTBax
camoobcnyxmBaHmsa, a TakKXe  UHble  AeNCTBUSA,  COBEpLEeHHble C  WUCMNOoJSib30BaHUEM
KapTbl/AONOAHUTENBHOW KapTbl N €e PEKBU3UTOB.

Moapaspnenedne baHka - CTPYKTypHOe nogpasaenieHne baHKa, ocyulecTsnsioliee OT UMEHU
baHka 6aHKOBCKMe onepaunu, NpeaycMOTpPeHHble nuueHsnel LleHTpanbHoro 6aHka Poccuiickom
depepauun.

MyHKT Bblgaum HanuuHbix (panee - MBH) - MecTo coBepuweHus onepaunii No npuemy
HanM4YHbIX AeHeXHbIX cpeAcTB Ha CyeT uMNM Bblhade HalM4dHbIX AeHeXHbIX cpeactB co CyeTta C
ncrionb3osaHuem Kaptbl.

106 Kop 6esonacHOCTV NpenocTaBnsieTcs Npu ycnosuu, uto MNC, B pamMkax KOTOpoii BbiMylueHa 6aHKOBCKas pacueTHas KapTa
[epxaTensi, NpuMeHsieT NPOTOKO/bl 6€30NMacHOCTU AN HAAEXHOM ayTeHTUdUKauun pacyeToB Ha ycnosusax MC
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MepcoHanbHbIM MAEHTU(PUKAUMOHHbIW HoMmep ([MWH-koa) - cheumanbHbl UMdpoBON Koa,
cnyxawmm ana waeHtTudukaummn [epxatens npuv nNpoBeAeHMM onepauum C UCNOoSb30BaHUEM
anekTpoHHoro obopyaoBaHusa. NMUH-kog n3secteH Tonbko [epxaTento.

MC (nnaTte>xHasA cUMCTeMa) — COBOKYMHOCTb MpaBwu/l, Npoueayp M TEXHUUYECKON MHMDPaCTPYKTYpbl,
obecrneumBaloLMX NepeBO] CPEACTB MeXAy yYaCTHMKaAMU NNaTEXHON CUCTEMbI.

Cron-nucTt - cnucok HoMmepoB KapT, noanexawux M3bATUIO NPU MNOMbITKE COBEPLUEHUS MO HUM
onepauun.

Tapudbl Banka (panee - Tapudbl) - Tapudbl baHka no ocywecresneHnto Onepaumnii no CueTty C
Ncnonb3oBaHMeM 6aHKOBCKMX pPacyeTHbIX KapT dusnyeckmx nuu. Tapudbl pasMellaroTcs Ha
odmumanbHOM canTe baHka B cetn MHTepHeT No agpecy www.rncb.ru, n nHopMauMOHHbIX CTeHaax
BaHka no MecTy 06Cny>XnBaHUS KIIMEHTOB.

OMuTteHT - baHkK, ocywectBaswowmin npegocrasneHne KapT/LOMOMHUTENBbHbLIX KapT W UX
obcnyxmneaHue.

3. YcnoBus npeaoctaBJ/ieHnsAa, 3aMeHbl U CPOK aencremsa KapTbl

3.1. OdopmMmneHnmne n npepocraeneHne Kaproi

3.1.1. OtkpbiTe CyeTta n odopmieHme KapTbl MpON3BOANTCS HA OCHOBaAHWM NMPUHATOro baHkoM oT
KnueHTa, Haanexawmm obpasom opopMieHHOro 3asaBJieHUA Ha OTKpPbITUE.

3.1.2. MNepcoHnduumpoBaHHasa KapTta npepocrasnsiercsa [epxxaTento nog pacnumcky B MOAYYEHUM,
npenocraBiieHme ocywectensercsa B TedeHme 15 (MarHaguaTtm) paboumx AHEN C AaTbl NOCTYMNJIEHUS
B BaHk Haanexawmm obpa3oM odopMSIEHHOro 3asiBJIEHUA Ha OTKPbITUE U NHbIX JOKYMEHTOB MO
TpeboBaHuio baHka (dpopMa M NOpPsSAOK NpefoCTaB/ieHMs pacnuckm onpeaensiTcs baHkoM
camocTosATenbHo). KoMUCCMOHHOE BO3Harpa)kaeHuwe 3a npepoctaBneHne u obcnyxusaHume KapThbl
onnauymeaeTca [lep>xxateneMm B cOOTBeTCTBMU C Tapudamum baHka.

3.1.3. HenepcoHunduumposaHHas Kapta npepoctaBnsetrca [lepxaTento noh pacrnucky B
nosy4yeHmun, npenocraB/eHne OCyLecTBAAEeTCS B AeHb NocTynaeHus B baHk Hagnexawum obpasom
oopMIeHHOro 3asaBNIeHUA Ha OTKPbITUE M NHbIX AOKYMeHTOB no TpebosaHuio BaHka (dopma u
nopsaaoK npefocTaBfeHUs pacnuckun onpegensiotTcs baHkoM caMocTosiTenbHO). KOMUCCMOHHOEe
BO3HarpaxaeHue 3a npegoctaeneHne u obcnyxusaHue KapTbl onnadymBaeTcsa [epxatenem B
cooTBeTCcTBUU C Tapudamm baHka.

3.1.4. C MoMeHTa npepocTtaBneHma KapTbl [epxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauun,
COBeplleHHble C ee ucnosb3oBaHMeM nnb6O C WUCNOMb30BAaHWEM €€ pEeKBU3UTOB, a TaK Xe 3a
OeNCcTBuSA, coBeplleHHble ¢ KapToi.

3.1.5. baHk ocTtaBnsetr 3a coboli npaBo OrpaHU4YUTb WUCNosb3oBaHMe KapTbl 4O MOMeHTa ee
npeaocrtasneHnsa [epxaTtento.

3.1.6. 3anevaTtaHHbli 6naHk [MWH-koHBepTa, coaepxawwnii MNMUH-koa npepoctasnsemon KapThbl
BblagaeTcs [epxxaTesnto B OTAE/IbHOM KOHBEPTE OAHOBPEMEHHO € KapTol noa pacrnucky B MOJTyUYEHUN,
€Ccnn He NpeayCcMOTpPEH MHOM cnocob dopMmpoBaHmsa n npeaocTtaBneHns NMNH-koga B COOTBETCTBUM
C BHYTPEHHUMWN HOPMATUBHbIMK AOKYMeHTamMun baHka.

M3meHeHue TMNH-koga AOMYyCTMMO TONIbKO MO OTHOWeEHUI K KapTaM, no KOTOpbIM MUCXOAHO
6bina npoBeaeHa 6a3oBas yctaHoBka [MH-koaa, B COOTBETCTBMM C ycroBusaMuM lMpunoxeHnsa 12 K
MpaBunam KOMMNIeKCHOro 06CnyxuBaHus.

3.1.7. B cooTBeTCcTBMM C 3aKOHoAaTenbCTBOM Poccuiickon denepaumm, baHk BnpaBe oTkasaTtb 6e3
NOSICHEHUS MNPUYMH B 3akadeHun [orosopa, oTkpbiTun Cueta, odopMaeHun M npepoctaBneHumn
KapTbl.
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3.1.8. baHk ocTtaBnser 3a coboin npaBo CaMOCTOATENIbHO OnpeaendaTb nopAaaAoK npeaocraBiEHUNA
KnneHToM B baHk 3asiBJieHUs1 HA OTKpbITHE.

3.2. Cpok geiictBua Kaptbl

3.2.1. Cpok pgencrBus KapTtbl cumTaeTtcss He uctekwum, a Kapta asnsieTcs gencreBuTenbHoOM, A0
nocnegHero KaneHA4apHOro gHsA Mecsua roga, yKasaHHOro Ha ee NMueBon CTOPOHE, BKIOUYUTESbHO.

3.2.2. Cpok geincreua KapTbl cuMTaeTcs UCTEKLLNM:
3.2.2.1. c nNepBOro KaseHAapHOro AHA Mecsiua, Creayllwero nocsie UCTeYeHUs CpokKa AencTBus
KapTbl;

3.2.2.2. c gaTbl NOAy4YeHUs 1 NpMHATUS baHkoM Hagnexawmnm obpa3om odopmMaeHHoro [JepxaTtenem
3asBsieHns Ha 3aKpbiTHe.

3.2.3. B cnyyae ecnn npepoctaBnserca Kapta 6e3 @u3anyeckoro HocuTens, MeTtoabl
MHpOpMUpoBaHMa [epxaTtena O cpoke gencremsa KapTbl OroBapuBatoTcsl OTAENbHbIMWU YCOBUSMMU
npepocTtaBneHus.

3.3.MepeocdpopmneHmne NepcoHncpununpoBaHHom Kaptbl

3.3.1. OdopmneHne KapTbl B3aMeH paHee npeaocTaBfieHHON (N0 TeKCTy HacToswero pasgena
Mpasun nop TepMuMHOM KapTta noHuMmaetrca Kapta [epcoHunduumpoBaHHas), B CBA3M C
HEBO3MOXHOCTbIO MCMNOAb30BaHUS paHee npeaocTtaBfeHHOM KapTbl Ans cosepweHns Onepaumi no
CueTy, B TOM 4ncfe C UCNOJ/Ib30BaHUEM PEKBU3NTOB, MPOU3BOAUTCA B C/lydae yTepu, Kpaxu, nopyu
KapTtbl, yTpaTtbl [MWH-koHBepTa W Kak cneacreMe Komnpometauumn peksmsntos, [MMNH-koaa,
CeKpeTHbIX KoAOB, yTpaTbl 3HayeHus [lMWH-koaa, ucTteyeHuun cpoka AencTBua KapTbl, U3MeHeHUs
damunmun  n/vunn  umenn [Odepxatens, un Mo ApyruMm npuyuHaMm. [lpepoctasneHne KapTbl,
0dOpM/IEHHON B3aMeH paHee npenoCTaBNEeHHOM, ocywecTBnsieTca B TedeHue 15 (MaTHaguath)
pabounx gHen c naTbl NpUHATUA BaHKOM 3asgBneHnsa Ha nepeBbInycK.

3.3.2. Kapta, odopMieHHas B3aMeH paHee npenocTaBfieHHOM KapTbl, CPOK AENCTBUS KOTOPOW
ncrtek, odopmnserca baHkoM aBToMaTuuecku, 6e3 nonydeHus oT [epxaTtens 3asiBJIeHUA Ha
nepesBbINyCK npu cobntogeHnn cneagyowmx ycraoBmin:
3.3.2.1. Hannume Ha CyeTe oCTaTKa AEHEXHbIX CpeacTB;
3.3.2.2. ncnonbsoBaHme KapTbl HeE MPMOCTAHOBEHO/HEe npeKkpalweHo 4epe3 6o0kMpoBaHue
(no wuHuumaTtMBe baHka no nwbo U3 MNPUYUH, NPeayCMOTPEHHbIX 3aKoHOAATeNbCTBOM
Poccuinckon ®epgepaunm n HactodwmmMm Mpasunamm);
3.3.2.3. aMuceua Kapt onpeneneHHoro tuna He npekpaweHa;
3.3.2.4. OTCYTCTBME 3a40/KeHHOCTU nepes baHkoM no CueTy;
3.3.2.5. onnata KOMWCCMOHHOINO BO3HArpaxaeHus B COOTBeTCTBMM C Tapudamm baHka
npoeeaeHa B NosHOM ob6beMe, U OCTAaTOK AEHEeXHbIX CpeAcTB Ha CuyeTe AOCTaTO4YeH Ang onnaTthl
KOMUCCMOHHOTO BO3HarpaxaeHus, npeaycMOTPEHHOro Tapudamu BaHka 3a
obcnyxnsaHune/nepesbinyck KapThbl.

3.3.3. [depxaTenb BnpaBe 0TKasaTbCs OT 0dopM/ieHUs KapTbl B3aMeH paHee MpeaoCcTaBieHHON,
nofas B nogpasgeneHne baHka Hagnexawmnm o6pasomM odopMieHHOe 3aaBNeHUue Ha 3aKpbiTHe.

3.3.4. KapTa B3aMeH paHee npeaocTaBneHHoW KapTbl, CpOK OENCTBUS KOTOpPOW WCTEK,
npenocTtasnsetca Knnenty B noapasaeneHun baHka, KoTopoe ykasaHHO KiMeHTOM nepBoHayasnbHO
B 3aABJIEHUU HA OTKpPbITUE.

3.3.5. B cnyyae HecobntogeHnst O4HOr0 M3 yC/I0BMUIM, NEPEYNCNEHHbIX B MyHKTEe 3.3.2. HACTOSLWMNX
Mpaswun, aBToMaTnyeckoe odopmsieHme KapTbl B3aMeH paHee nNpefoCTaB/eHHOM He NPoOM3BOANTCS.
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3.3.6. OdopmMmneHne KapTbl B3aMeH paHee MnpeaocTaB/IEHHOW, CPOK AENCTBUS KOTOPOW MUCTEK, U
aBTOMaTu4yeckoe odopMsieHne KOTOPON, NpeayCcMOTPEHHOE MyHKTOM 3.3.2. HacTosiwux MpaBun, He
Npou3BOAMIOCH, OCYLLECTBASIETCA Ha OCHOBaHMW  Haanexawmm obpas3oM odOpMIIEHHOro
3asBneHus Ha nepeBbiNyckK [epxaTtens npu cobnoaeHnun creayrwmx yCrioBumn:
3.3.6.1. ncnonb3oBaHne KapTbl HE MPUOCTAHOBMEHO/HE MpeKkpalleHo 4epe3 610KMpoBaHue
(no uHuumaTMBe baHka no nNwb6o U3 MNPUYUH, NPEeAYCMOTPEHHbLIX 3aKOHOAATE/IbCTBOM
Poccuinckon ®egepaunm n Hactoswmmm Mpasunamm);
3.3.6.2. aMuncena KapT onpegeneHHoro Tmuna He rnpekpaweHa;
3.3.6.3. OTCYTCTBME 3a0/KeHHOCTN nepes baHkom no Cuety;
3.3.6.4. onnata KOMWCCMOHHOIO BO3HArpaxaeHus B COOTBETCTBMM C Tapudamm baHka
npoeeaeHa B NOSIHOM 06beMe, U OCTAaTOK AEHEeXHbIX cpeacTB Ha CyeTe AoCTaTOYeH ANS onnaThl
KOMUCCUOHHOI0 BO3HarpaxaeHus, npeaycMOTPEHHOIO Tapudamm BaHka 3a
obcnyxneaHune/nepesbinyck KapThbl.

3.3.7. B cnyuae HecobnwoAeHUs 04HOro M3 YC/OBUM, NEepeYNCEHHbIX B NMyHKTe 3.3.6. HacToaWwmx
Mpasun, opopmneHne KapTbl B3aMeH paHee NpeaocTaB/eHHON He MpoM3BOANTCS.

3.3.8. OdopmneHne KapTbl B3aMeH paHee NpeaoCTaB/leHHOW, CPOK AENCTBUSA KOTOPOM He WUCTEK,
OCYLLEeCTBNASIETCA Ha OCHOBaHMWM Haanexawumm obpa3oM odopMieHHOro 3asiBJIeHUMA Ha
nepesBbINyCK npu cobntogeHnn cneayowmx ycraoBmin:
3.3.8.1. ncnonb3oBaHne KapTbl He MPUOCTaHOBNEHO/HEe MpeKpalleHo 4Yepe3 6n0OKMpoBaHue
(no wuHuumaTtmBe baHka no nwbolk M3 MNpUYMH, NPeaAyCMOTPEHHbIX 3aKOHOAAaTebCTBOM
Poccuiickoin ®epgepaunn 1 Hactoswmnmmn MNMpasunamn);
3.3.8.2. aMucecua Kapt onpeneneHHoro tuna He npekpaweHa;
3.3.8.3. OTCYTCTBME 3a40/KEeHHOCTU nepea baHkom no Cuety;
3.3.8.4. onnata KOMWCCUMOHHOrO BO3HarpaxaeHus B cooTeBeTCcTBUM C Tapudamm baHka
nposeseHa B NOMHOM 06beMe, U OCTAaTOK AeHEeXHbIX cpeacTB Ha CuyeTe AoCTaToYeH Ans onnatbl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeaycMoOTPEeHHOro Tapudamum BaHka 3a
obcnyxusaHne/nepesbinyck KapTbl.

3.3.9. B cny4yae HecobnwaeHus O4HOro M3 yC0BUIA, NepedYncneHHbiX B NyHKTe 3.3.8. HacTosawmx
Mpaswun, odopmieHne KapTbl B3aMeH paHee npeAoCcTaBAeHHON He NpoM3BOAMTCS.

3.3.10. Mpwn odopmneHnn KapTbl B3aMeH paHee nNpenoCTaB/JEHHOMW B CBSI3W C WU3MEHEHUEM
cobcTBeHHOM damMunmn unm nMeHun, [epxaTenb AOMNONHUTENbHO K 3asBIEHUIO Ha NepeBbiNycCK
OOJKEeH NpeaoCTaBUTb OpUrMHaNbl 4OKYMEHTOB, MOATBEPXAAOWMX AaHHbIE U3MEHEHMS.

3.3.11. baHk wuMeeT npaBO, MpuU YCNOBMM COXPaAHEHUS LEHOBbIX MapaMeTpoB W YCIO0BUN
obcnyxmnBanusa [epxaTtens, no cob6CTBEHHOW WHMUMATUBE MpousBecTn odopmneHune Kaptbl 6e3
3asB/sIeHUA Ha NepeBbiNyCK B3aMeH paHee BbiMyLEHHON.

3.3.12. Mpn odopmneHnn KapTbl B3aMeH paHee npeaocTaBNeHHON Mo bor M3 MpUYUH,
YCTa@HOB/IEHHbIX HacToswmmm lNpasunamun, BaHK nMeeT NpaBo, NMpu YCIO0OBUN COXPAHEHUS LLeHOBbIX
napamMeTpoB M YCN0BMIN obcnyxumBaHus [epxaTens, UaMeHUTb TMN npenocTtasBnseMmon [epxaTento
KapTbl u/nnu MNC, Kk KoTopoi npuHagnexuTt KapTa.

3.3.13. B cooTBeTCTBUM C 3aKOHOAATENbCTBOM Poccuinickoit ®eaepaummn, baHk BnpaBe oTkasaTtb 6e3
NOSICHEHMSA NPUYKNH B obopMIeHnn KapTbl B3aMeH paHee NpeaoCcTaBfeHHON.

3.4.NMepeocdopmneHmne HenepconncduumposaHHomn Kaptbl

3.4.1. OdopmneHne KapTbl B3aMeH paHee npefoCcTaBieHHOW (N0 TeKCTYy HacToswero pasgena
Mpasun noa TepMmHoM KapTta noHumaetrca Kapta HenepcoHudwuumpoBaHHas), B CBA3U C
HEBO3MOXHOCTbIO WUCMNO/b30BaHUS paHee npeaocTtaBneHHOM KapTbl Ans cosepweHns Onepaumii no
CueTy, B TOM UnCie C UCNOJSIb30BAaHNWEM PEKBU3UTOB, MPOU3BOAUTCH B C/lydae yTepu, Kpaxu, rnopyu
KapTbl, yTpaTtbl [NMWH-koHBepTa W, Kak cneacteve, KomrnpomeTtauuum peksusntos, [MNH-koaa,
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CEKPETHbIX KOAOB, yTpaTbl 3HaueHus [MWNH-koaa, uctedyeHMn cpoka aenctBust KapTbl, Mo Apyrum
NpUUYNHaM.

3.4.2. OdopmneHne KapTbl B3aMeH paHee NpefoCTaB/IEHHOM, BHE 3aBMCMMOCTM OT MPUYUUH,
OCYLLECTBNSIETCA Ha OCHOBaHMWM Haanexawmm obpa3oM odopMIeHHOro 3asiBJIeHUsl Ha
nepesBbINyCcK Npun cobnoaeHnn crnegyowmx yCnoBui:
3.3.13.1. wucnonb3oBaHue KapTbl He MNPMOCTAHOB/IEHO/HEe MNpeKpaweHo 4vepe3 6nokuMpoBaHue
(no wuHuumaTtmBe baHka no nwbolh W3 MNpUYMH, NPEeaAyCMOTPEHHbIX 3aKOHOAAaTeNbCTBOM
Poccuiickon ®epgepaunn 1 Hactoswmmm MNMpasunamn);
3.3.13.2. 3Muccua KapT onpeaeneHHoro Tuna He npekpalleHa;
3.3.13.3. oTCcyTCTBME 3a40/KeHHOCTU nepeq baHkoM no CueTty;
3.3.13.4. onslaTa KOMUCCMOHHOIO BO3HarpaxaeHuss B COOTBETCTBMM C Tapudamm baHka
npoeeaeHa B NOJIHOM ob6beMe, M OCTAaTOK AEHEXHbIX CpeacTB Ha CueTe fOCTAaTO4YeH Assa onnathl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeaycCMOTPEHHOIO Tapudamu BaHka 3a
obcnyxneaHune/nepesbinyck KapThbl.
3.4.3. lMpepoctaBneHne KapTbl, 0poOpMAEHHOM B3aMeH paHee npeaocTaB/ieHHON, OCYLLEeCTBSETCS B
AeHb noctynneHus B baHk Hagnexawmm o6pa3zoM 0QOpMSIEHHOro 3asB/IeHMS Ha
nepeBbINyCK.

3.4.4. B cnyyae HecobnogeHnss O4HOrO U3 YC/I0BMUIM, NEPEUYNCNEHHbIX B NMYyHKTE 3.4.2. HACTOSLWMX
Mpasun odopMmneHne KapTbl B3aMeH paHee npeaoCcTaBfeHHOW He NpoM3BOAUNTCA.

3.4.5. TMpun odopmneHun KapTbl B3aMeH paHee nNpenocTtaB/ieHHON no bon U3 MPUUMH,
YCT@HOBJMIEHHbIX HacToswumm MpaBunamMm, baHK MMeeT npaBo, NMpPU YCIOBMU COXPaHEHUS LLEHOBbIX
napamMeTpoB M YC/A0BMIN obcnyxuBaHus [epxaTens, uaMeHuUTb TMN npegocTtasnseMmon [epxaTesnto
KapTbl u/unu MNC, Kk koTopon npuHaanexut KapTa.

3.4.6. B cooTBeTcTBMM C 3aKOHOoAaTenbCcTBOM Poccuiickon ®epepaunmn, baHk BnpaBe oTkasaTb 6e3
NOAACHEHUS NPUYNH B 3aMeHe KapTbl.

4. MNpepocraBneHue flononHuTenbHbiX KapT
4.1. OdopmMneHune n npepocrassieHne flononHutenbHou Kaptbl

4.1.1. Bo03MOXHOCTb opopMieHnsa JononHutenoHon KapTbl (JononHuTenbHbiX KapT), AonycTuMoe
KonunyectBo JononHutenbHbiX KapT kK ogHoMy CueTty, TpeboBaHusa kK Lepxxatento JonoSHUTENbHOM
KapTbl, pernaMeHTUpyloTCa BHYTPEHHUMWN HOPMATUBHbLIMU AOKYMeHTamMu baHka.

4.1.2. JononHutenbHasa KapTa MoxeT 6bITb opopMneHa:
- [depxatento KapTel — Bnagensuy CuyeTta, Ha OCHOBaHUW Haasexawmm obpasomMm opopMAEHHOro
3aaBneHus Ha oTKpbiTue [loNo/IHUTENIbHOU KapTbl;

- TpeTbeMy /uuy, 3aKauMBlwEeMY [JOroBop KOMMJIEKCHONO O6CIYXWUBaHWUS, MoA4 JIMUYHYIO
OTBETCTBEHHOCTb [lepxartena KapTtbl — Bnagensua CuyeTa, Ha OCHOBAHWU Haanexauwum o6pasoM
0bOpMIIEHHOIrO 3anABNIEHUA HA OTKPbITUE [10NOJIHUTENIbHOU KapTbiif7,

4.1.3. [epxaTtenb KapTbl HeceT OTBETCTBEHHOCTb 3a Bce Onepauun, coBepuweHHble no CueTy C
ncnonb3oBaHneM [ononHuTenbHon KapTbl nnmM ee pekBu3nToB.

4.1.4. [Onsa npuocTaHoB/IeHUs/NpeKpaleHns BO3MOXHOCTM coBeplleHus Onepauui no Cuety C
ncnonb3oBaHveM [ononHutenoHon KapTbl [epxaten Kaptbl o06a3aH npepoctaButb B  bBaHk
NMMCbMEHHOe 3asaBsieHMe o ¢opme baHka, YCTaHOBMEHHOW BHYTPEHHMMW HOPMATUBHbLIMU
hDoKyMeHTamMu baHka.
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4.1.5. Bo3MoxHOCTb coBepuweHus Onepaumin no CyeTy C WCNONb30BaHWEM [OMOJHUTENbHOM
KapTbl MOXET 6bITb MPUOCTaHOBNEHA/NpeKpalleHa B CBSA3M C 61okmMpoBaHMeM KapTbl B COOTBETCTBUMU
C 3aKOHoAaTenbLCTBOM Poccumnckon degepaunn.

4.1.6. [epcoHndurumpoBaHHas JdononHutenbHas KapTa npeaocraBnseTcs LepxaTento
JononHutensHon KapTbl No4 pacnucky B MOAy4YeHUW, npenocTaB/ieHMe OCYLEeCTBASETCS B TedeHne
15 (NatHaguaTtn) paboumnx gHeln ¢ gaTbl nocTynaeHna B baHk Hagnexawmnm obpa3oM ohopMIEHHOrO
3asBreHns Ha OTKpbITUEe [JONOAHUTENbHOM KapTbl U UHbIX AOKYMEHTOB MO TpeboBaHuto baHka. baHk
octaBnsetr 3a cobom npaBo onpepenatb MeTtoabl HOPMMPOBAHUSA WM NOAMNMCAHUS Pacrnuckm B
nonydyeHnn Kaptbl. KOMUCCMOHHOE BO3HarpaxapeHue 3a npepocTtaBsieHne un obcnyxmnsaHue KapTbl
onslaumBaeTca [lepxxaTtenem B COOTBETCTBUM C Tapudamm baHka.

4.1.7. HenepcoHunduumpoBaHHasas [ononHUTeNnbHas KapTa npenocrasngetca  [epxaTesnto
JononHutenbsHoM KapTbl Noa pacnucky B MONYYEeHWW, npenocTaB/ieHMe OCYLUEeCTBSeTCs B AeHb
noctynneHmsa B bBaHk Hagnexawmm ob6pa3oM OMOPMNEHHOr0 3asBNeHUs Ha OTKpbITUE
JononHuteneHOM KapTbl W WHbIX AOKYMeHTOB no TpeboBaHuiwo baHka (dopma u nopsapok
npenocTaB/ieHns pacnuckm onpenensoTcs BaHkoM CaMOCTOSATESbHO). KoMmunccmoHHoe
BO3HarpaxaeHue 3a npepocrtasneHne wmn obcnyxmBaHume KapTbl onnadmBaeTca [epxaTtenem B
cooTBeTCcTBUKU C Tapudamm baHka.

4.1.8. 3anevaTtaHHbin 6naHk [MWH-koHwBepTa, coaepxawunn TWH-kog npenocrasnsgeMon
JononHutenoHo KapTbl Bblgaetca [Lepxartento JononHutenbHon KapTbl B OTAENbHOM KOHBEpPTE
OAHOBpEeMeHHO ¢ [ononHutenbHom KapToh noa pacnucky B MNOJSIyYeHWU, eCliM He npeaycMOTpeH
nHon cnoco6 dopmupoBaHusa u npepoctasnenHusa MH-koga B COOTBETCTBMM C BHYTPEHHUMWU
HOpPMaTUBHbLIMU AOKYMeHTaMu baHka.

4.1.9. B cooTBeTCTBMM C 3aKOHOAATeNbCTBOM Poccunckon depepaunn, baHk Bnpase oTkasaTb 6e3
NOSICHEHUS NPUYNH B 0DOpPMIEHNM U NpeaocTaBneHmn JononHuTenbHon KapTbl.

4.2, Cpok paeicTBusi flonosiHuTenbHou KapTbl

4.2.1. Cpok pgencrteus [ononHutenobHon KapTbl cuymTaeTcs He ucTekwuMm, a [JonoaHuTenbHas
KapTa siBnsieTcs gencTBUTENbHOM A0 NOCNeAHEro KajeHAapHOro AHsS Mecsiua roga, ykasaHHOro Ha
ee NINUEBOV CTOPOHE, BKJTIOUUTENBHO.

4.2.2. Cpok gencrtBus JononHnTenbHoM KapTbl CUMTAETCA UCTEKLLINM:
- C NepBOro KaneHgapHoro gHs Mecsaua, ciepyoLlero nocsie NCTtevyeHms cpoka aencrens Kaphbl;

- C AaTtbl Nony4yeHus WM NpuHATMA BaHkoM Haanexawum obpa3oM odOpMAEHHOro 3asiBleHus
OepxaTtena [JononHutenbHon KapTbl O npekpaweHun WCMNoAb30BaHUSA MpefoCTaBNEeHHOM A4
cosepweHua Onepaumin no Cuety [dononHutenbHoW KapTbl (3akpbiTM [JONOSAHUTENBHOM
KapThbl);

- C p[aTtbl NONy4YeHUss U NpUHSATMS BaHkoM Haanexawum o6pa3oM odopMIEHHOro [epxaTenem
3aABNEeHUA 0 3aKpbITUM; MPU MOCTYM/EHUU OAHHOro 3asAB/eHUsa Bce JlononHuTenbHble KapThl,
npefocTaBfieHHble Ana coBeplueHua Onepaunit no CueTy, NoAanexaTt Bo3BpaTy B baHk.

4.3. MNepeodopmneHne flononHuTesnbHon KapTbl
4.3.1. [JononHuTtenbHble KapTbl nepeodopMaeHnto He noanexar.

4.3.2. B cnydae ytepu, kpaxwu, nopuym [JdononHutenbHor Kaptbl, yTpaTbl MNWH-koHBepTa u Kak
cneacrtene komnpometaumm MUH-kopa, yTpatbl 3HadeHus MUMH-koga, ncTe4yeHMM cpoka AencTBus
KapTbl, wu3MeHeHus damunmum wun/mnm wmeHun [Oepxatens [JononHutenbHas KapTa noanexurt
3aKpbITHIO.
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5. O6s3aHHOCTM [lep>kaTens

5.1. [DepxaTtenb o06s3yeTcs He nepegaBaTb KapTy wn/mnu 3HavenHume MNMUWH-koga B nonb3oBaHue
TPETbMM SinLaM, B TOM 4YMCNe U Ha OCHOBAHMUW AOBEPEHHOCTEMN.

5.2. B uenax 6esonacHocTn [epxatenb o6s3aH xpaHuTb 3HadeHue [MMNH-koga oTaenbHO oOT
KapTbl. Bce Onepaummn no CuyeTy, coBepLUeHHble C ncnosib3oBaHneM KapTbl/[JONONHUTENbHOMN KapThl
c BBogoM [MWH-kopga wnm noaTBepxaeHHble Kogom 6e30macHOCTM, MPU3HAKOTCS COBEPLUEHHbLIMU
[epxaTtenem 1 ocnapuBaHuIoO He noasexar.

5.3. [epxaTtenb 06s3aH caMOCTOSITE/IbHO BECTU Y4YeT M KOHTposb Onepaunin, COBEPLUEHHbIX MO
CueTty c ncnonb3oBaHmem Kaptel/ [JononHutenbHon KapTbl MamM ee pekBM3UTOB, U CBOEBPEMEHHO
obpatuTtbca B BbaHK B CpPOKM npeayCMOTPEHHble 3akoHoaaTenbCTBOM Poccuiickon depepaumn B
cny4yae Hecornacus ¢ nHgopMaumen, ykasaHHom B Bbinucke no Cuery.

5.4. OepxaTtenb 06£53aH COXpaHATb BCe MNaTeXHble/pacyeTHble [AOKYMEHTbl, CBA3aHHble C
OnepaumsmMm no CyeTy, COBEPLEHHbBIMM C KCMoNb30BaHMeM KapTbl/dononHuTtenbHon KapTbl, B
TeyeHne 1 (OpHoro) roga cC paTbl coBepuweHus Onepauum no CyeTy M NpeabsaBAATb UX MO
TpeboBaHuMio baHka nnu NpmM BOSHUKHOBEHMW CMOPHbIX BOMPOCOB.

5.5. B cnyyae wmn3MeHeHUa cBeAeHMN, YyKasaHHbIX [depxatenem B 3asdABfeHUM Ha OTKpbITUE,
[OepxaTtenb o6sa3aH B TeyeHme 7 (CemMu) KaneHaapHbiX AHEN C AaTbl BO3HMKHOBEHWS YKa3aHHbIX
U3MEHEHU MNUCbMEHHO yBeaOoMUTb 06 3TOM baHK, M npeaoCTaBUTb AOKYMEHTbl Mo TpeboBaHMio
BaHka.

5.6. Mpn nonyyeHUM MUCbMEHHOro YyBeaoMieHMs baHka o0 HeobxoAMMOCTM NpeKkpaTuTb
ncnonb3osaHne Kaptbl/dononHntenoHon Kaptbl [depxatenb o06s3aH HeMeaneHHO npekpaTuTb
ncrionb3oBaHme Kaptbl/JononHutenoHo KapTbl U BO3BpaTUTb e€e B baHk B TeueHue 10 (LdecsaTtwn)
KaneHaapHbIX AHEN C AaTbl MONYYEHUS YBEAOMEHUS.

5.7. [epxaTtenb 06a3yetca He ucnonb3oBatb KapTy ons cosepweHns Onepauunin, CBA3aHHbIX C
ocylecTBieHMeM npeanpuHUMaTenbCkon gestenbHoctn, nmbo Onepaunii, npoTUBOpEYaLLMX
3akoHoaaTenbcTBy Poccuinckon depgepaumu.

5.8. Mpwn npepoctasneHnn OBepapadTa B COOTBETCTBUM C MYHKTOM 6.12. HacTtosAwwmx [lMpasun
OepxaTtenb o06a3aH obpatutbcs B BaHK Ansg nonydyeHus uMHdopMauum o pacxopax [depxaTtens u
O3HaKOMJ/1eHUNs C pa3MepoM MOSIHON CTOMMOCTU KpeauTa B paMKax npeaocrtasneHHoro OsepapadTa.

5.9. OepxaTtenb 06a3yeTcs 3HAKOMUTbCSA C YCNOBUSAMW AencTByowunx Tapudos baHka,
HacToawmx [paBun M KUX WU3MEHEHUsSMW, O KOTOopbiX bBaHKk yBegomnger nyteM My6/ANYHOro
onoseleHus: pasMelleHns nHdopmaumm B nogpasgeneHnsax baHka n/vwnmn Ha oduunanbHOM cante
BaHka B ceTu MHTepHeT no agpecy www.rncb.ru.

5.10. [depxaTtenb ob6sa3yeTca npeaoctaBnaTb baHKy, BbiNOAHSAOWEMY DYHKLUM areHTa BastoTHOro
KOHTpONS, BCe HeobXxoauMble AOKYMEHTbl U MHdopMaumio 06 ocyllectsneHmn Onepaunii no CyeTty ¢
ncnonb3oBaHneM KapTbl B YCTaHOBJIEHHbIE 3aKOHOAATENbCTBOM Poccuiickon deaepaummn Cpoku.

5.11. [epxaTtenb o06s3yeTcsa npegoctaBnate baHky no ero 3anpocy Bce Heobxogumble
OOKYMEHTbI B paMKax M Ha oCHoBaHun TpeboBaHuUIM 3aKoHoAaTenbCcTBa Poccuinckon Gepepaunm.

5.12. [depxatenb o06sa3yetcsd yBenomnsatb baHk 06 M3MEHEHUM CBOMX MepCOHaNbHbIX AAHHbIX, B
TeyeHme 7 (CeMn) KaneHgapHbIX gHEN C AaTbl UX U3MEHEHUS, HO HEe No34Hee AHA o4YepenHON SIBKU
depxaTensa B baHk.
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5.13. [epxaTtenb o06s3yeTcs ynnadmBaTb bBaHKy KOMWMCCMOHHOE BO3HarpaxaeHue W WHble
naaTeXu B COOTBETCTBUM C [JoroBopoM n Tapudamm baHka.

Ynnata KOMUCCMOHHOIO BO3HarpaxzaeHus 3a obcnyxmeaHmne Cueta/KapTbl ocyLlecTBisieTcs
B cooTBeTcTBMM C Tapudamm baHka, [AeNCTBYOWMMM Ha [aTy B3WUMAHUS KOMWCCMOHHOIO
BO3HarpaxaeHualos,

6. Pacuertbl

6.1. Ons coBepweHnna Onepauunn, nposBoauMbix no CueTry, BaHk npegocrtaBnser [epxaTtento
KapTty/[ononHutenbHyto KapTy Ha OCHOBaHMKM ero 3asiB/ieHMs Ha OTKPbITUE M HacToswmx Mpaswuin.

6.2. [JeHexHble cpeacTBa, Haxogswmecs Ha Cyete, MOryt 6bITb MCMONb30BaHbl TOMIBKO AN
Onepauni, cosepluaeMbix C ucnonb3oBaHnem KapTbl/[ononHUTENbHON KapTbl UM ee peKBU3UTOB C
npeasBapuTenbHbIM  NpoBeAeHneM ABTOpM3auUMOHHOro 3ampoca nmbo 6e3  AsTopm3aumm, C
cobnwogeHnem npasun  C, npu HeobxoaMMOCTM — C  AOMONHUTENbHbLIM  3aK/OYEHUNEM
COOTBETCTBYlOWEro gorosopa ¢ baHKOM, a TakxXe B Cny4dasXx, NpefyCcMOTPEHHbIX MNYyHKTOM 6.8.
HacToawmx [MpaBun, n ansa wHbix Onepauuii, ocywecTBnseMbiX BaHKOM WCKNUMTENbHO Ha
OCHOBaHuUWM 3asaBneHunsd ,D,epmaTenﬂ Ha nepevyncneHne peHeEXHbIX Ccpeacts, COCTaBJIEHHOINo nMno
¢dopmMe, yCTaHOBNEHHOW BHYTPEHHWMM HOPMaTUBHbLIMKM AOKyMeHTamMu baHka, B COOTBETCTBMW C
3aKoHoAaTenbCcTBOM Poccuinckon deaepaunn.

6.2.1. Onepaumn no CuyeTy, coBeplaeMbie C wucnonb3oBaHmem KapTtbl 1nbo ee pekBU3UTOB,
BK/ItoYasda nonosiHeHne Cdeta [epxatenem KapTbl, nNpoBOAATCS B nopsake, npeaycMOTpeHHOM
HacTodwmmm  [NpaBunamn, 3akKoHodaTenbCcTtBoM  Poccuinckon  depepaumn, B TOM  4yucne
HOPMaTUBHbLIMK akTaMu LleHTpanbHoro 6aHka Poccuiickon depepaumm, a Takxke npasunamm MC um
Tapudamn baHka.

6.2.2. OcHoBaHueM anga otpaxeHus baHkoM Onepauuin no CyeTy, COBEPLUEHHbIX C MCNO/Ib30BAHNEM
KapTbl, aBnstTca Tapudbl BaHka, 4OKYMeHTbl, NpeaycMOTpeHHble npasunamu MNC, gorosopamu c
KOHTpareHTaMm u BHYTPEHHMMW HOPMaTUBHbLIMKM AOKYMeHTaMu bBaHka, noateepxaawowme dakT
cosepuweHuna Onepaunii ¢ ncnonb3osaHmem KapTbl Un ee peKBU3UTOB.

6.3. OHeM 3auncneHus/cnucaHusa cpeacts Ha Cuet/co CueTta cumTaeTcs neHb 06paboTku
nHdopMaunm no coBepllieHHo Onepaunm B NporpaMMHOM obecredyeHun baHka, He3aBUCUMMO OT
dakTnyeckon gatbl coBeplieHns Onepaunn.

6.3.1. 3auncneHne/cnmcaHme pOeHexHblX cpeactB Ha Cuet/co Cuerta [epxxaTtens npouM3BOAUTCHA
BaHkoM He no3gHee oaHoro pabouyero AHA, cneaywowero 3a AHeM daKTUYECKOro MNOCTYnJseHus
OEHEeXHbIX CpeacTB B baHK/cnmncaHns AeHexXHbIX CpeacTB C KOppecnoHAeHTCKOoro cyeta baHka.

6.3.2. B cnyuyae noctynseHus uHdopMmaumm o coBepuleHHo Onepaumu He nosgHee 22:30 no
MOCKOBCKOMY BpeMeHW, oTpaxeHue aaHHon Onepaumm no CueTy B nporpamMMHOM obecnedeHunu
BaHka Npon3BOAUTCH TEKYLWNUM paboumM AHEM.

6.3.3. B cny4yae noctynneHus wHdopMmaumMn o coBepweHHonm Onepaumm nocne 22:30 no
MOCKOBCKOMY BpeMeHMW, oTpaxkeHue paHHoi Onepaumm no CueTy B nporpaMMHOM obecnedyeHunu
BaHka npoussoanTCca cneayowmm paboumm gHeEM.

6.3.4. B cnyyae noctynsieHns nHdopMaums o coBeplieHHol Onepauum nocne 22:30 nocnegHero
pabouyero aHa Hegenn nubo B Hepaboume pAHW, oTpaxeHue gaHHon Onepaumm no Cuety B
nporpaMMHoM obecnevyeHmn baHka npom3BoAMTCA B rMepBbli pabounii AeHb, cCrepywowmii 3a
HepabounmMm gHAMM.
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6.4. baHk ocTtaBnser 3a coboin npaso npoussoaMTb Onepaumm NO 3aYUNCAEHUID OEHEXHbIX
cpeacts Ha CueT N/UNn cNnucaHnsa AeHeXHbIX cpeactB co CyeTa yepes TpaH3uUTHble cyeTa baHka.

B cnyyae HeBO3MOXHOCTU 3auncneHuss baHkoM cpeacts Ha CyeT B CBA3M C yKa3aHueM [epxaTtenem
W/ Vnn TPeTbUM NIMLOM HEBEPHbIX/HEMOHbIX PEKBM3UTOB B MJaTeXHOM/pacyeTHOM AOKYyMeHTe BbaHk
ocTtaBnseT 3a coboi npaBo 6e3 AOMOMHUTENBHOIO pacnopshXxeHus [epxxaTtens ocywecTBuTb BO3BpaT
nepevyncnsemMmbiXx CpeacTs MO PeKBM3MTaM MaTtefbliMKa, YKa3aHHbIM B MJaTeXHOM/pacyeTHOM
OOKYMEHTE Ha nepednciieHMe AEeHEeXHbIX CPeAcTB, B Mopsiike, YCTaHOB/IEHHOM 3aKOHOAATENIbCTBOM
Poccuiickon ®epgepauunn.

B cnyyae p[oOCpOYHOro npekpaweHuss MUCnonb3oBaHMsa KapTbl KOMUCCMOHHOE BO3HarpaxaeHue,
B3MMaeMoe 3a dakTuyeckoe BpeMsi 06cnyxuBaHuss KapTbl, NMpupaBHMBAETCA K KOMWUCCUOHHOMY
BO3Harpa>aeHuto 3a NosiHbIn rog ob6cnyxnsaHmns KapTbl.

6.5. B TeueHme cpoka pencteua KapTbl BaHk HaumMcnsieT Ha OCTaTOK AEHEXHbIX CPeACTB Ha
CuyeTe npoueHTbl B COOTBETCTBMM C Tapudamm baHka KW 3akoHoaaTenbCTBOM Poccuiickon
denepauunu.

6.6. Mpn  CHATMM  HaNU4YHbLIX  OEHeXHbIX cpeacte co CuyeTta C  MCNOJIb30BAHUEM
KapTtbl/dononHutenbHon KapTel B 6aHkomaTax u MNBH, He npuHagnexawmnx baHky, AONOAHUTENbHO
K KOMMUCCUMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) co CuyeTa MOXeET
yAEPXMBaTbCS KOMUCCMOHHOE BO3HarpaxaeHue 6aHka — snagenoua NBH nnn 6aHkomaTa.

6.7. [OepxaTtenb KapTbl ynosHoMoumBaeT baHKk nMpou3BOAUTb MEepeBOA AEHEXHbIX cpeacTB 6e3
OOMNONHUTENbLHOro nopydeHus [epxatens (3apaHee pAaHHbIA akuenT) nyTtemM odopMneHus B
YCTaHOB/IEHHOM MopsAKe naaTeXHblX/pacyeTHbIX [AOKYMEHTOB Ha crnucaHume co Cyeta CyMM B
COOTBETCTBUU C 3asiB/IEHNEM Ha OTKpbITUE:

- [EeHEeXHbIX CPeAacCTB, 3a4nC/eHHbiX Ha CuyeT 6e3 yCTaHOBMNEHHbIX 3aKOHOM M WUHbIMW MPaBOBbIMU
aKTaMM WAN CAENKOM OCHOBaHuMi (OWMBOYHO 3a4YMCNeHHbIX cpeacTts). pu 3TOM cnucaHue
nponssoamTca 6e3 B3nMaHus KOMUCCUK;

- [AeHeXHbIX cpeacTB Ha noraweHune OsepapadTa n npoueHToB 3a OBepapadT B COOTBETCTBUU C
AencTteytowmnmm Tapudammn baHka;

- KOMMCCMOHHOIrO BO3HarpaxaeHus B cOOTBeTCTBMU C Tapudamm baHka, a TakxXe yCTaHOBIEHHOro
MNMC n apyrmmm 6aHkamu. KoMMCCMOHHOE BO3HarpaxaeHue HauucnseTcsa baHKoOM U JO/KHO 6biTb
onnaveHo [epxatenem KapTbl 3a cyeT cO6CTBEHHbIX CPeACTB, Haxoaawmxcsa Ha CueTte, nyTem
cnucaHma BaHKOM KOMMCCUMOHHOrO BO3HarpaxzaeHums co CyeTa Ha OCHOBAHWWM MNOAMWCAHHOIO
KnMeHTOM pacrnopsiKeHnsa He no3gHee AHs, B KOTOPOM OHO 6bl10 HauncneHo!%?;

- dakTnyeckn npomnsBeneHHbiXx BaHKOM pacxofoB, CBsi3aHHbIX C NpeAoTBpalleHneM He3aKOHHOro
ncnonb3osaHusa KapTel Kak [lepxatenem, Tak W ApyruMun nuuammn (6nokmposaHune KapThbl,
nocraHoska B CTon-nucT, nsbatue Kaptol 1 T. n.).

6.8. B cnyuyae coBepleHus onepaumu HanuuyHoro wn/wmnm 6esHannyHoro nononHeHms CuyeTta B
BasOTe, OTAMYHOM OT BantoTbl Cueta, [Adepxatene KapTel npepoctaBnser baHky npaBo 6e3
OOMOJSIHNTENIbHOro yBeAOMJIEHUS MPOM3BOAUTL KOHBEpTauuio cpeacTB B BantoTy CyeTa no Kypcy
BaHka, yctaHoBneHHoMy Tapudamm baHka.

6.9. PacxopoBaHne pAeHexHbIXx cpencts co CuyeTa [AOMKHO OCyLecTBnATbCca [epxaTtenem B
npegenax ocratka cpeacts Ha CuyeTe mnm yctaHoBneHHoro baHkoM numuta OBepgpadTta (B cnyyae
ero npeaocTaBfieHMsS Ha OCHOBaHUW OTAENbHOro Aorosopa Mexay [epxatenem m baHkoM), 3a
NUCKJIIOYEHMEM CNlyyaeB, NpuUBEAEHHbIX B MNyHKTe 6.11. Hactosawwmx [pasun. CHATUE HaNNYHbIX
AeHeXHbIX cpeacTte B 6baHkomaTax 1 NBH baHka ocCywecTBASEeTCaS B COOTBETCTBUM C MYHKTOM 11.2.
HacTosawmx MNpaswnn.

6.10. bBaHkK npuvHUMaeT K wucrnosHeHUO Bce Onepaumn no CyeTy, COBEpLUEHHble C
ncnonb3oBaHuneM Kaptbol/JononHutensHon KapTel nnbo ee peksusntos 6e3 HapyweHusa npasun MC
JepxaTtenem n/mnn TpeTbUMU nLaMu.

19 MyHKT n3meHeH Mpukasom BaHka N 144 ot 07.03.2019
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B cnyyae HepoCTaTOYHOCTM WM OTCYTCTBMSA Ha CueTe cpeacTts, HeobXoAMMbIX ANS 3aBepLUeHUS
pacyeToB MO AONYLWEHHbIM K MPOBEAEHMIO U COBEPLUEHHbIM C cobntogeHneM npasun MNMC Onepauunsam,
COBEpLWEHHbIM C wucnonb3oBaHueMm Kaptbl/JononHutensHoh Kaptbl, baHk B AeHb 06paboTku
Onepaunin npepoctasnsaeT [epxartento kpeauTt B ¢opme OBepapadTa B pa3mepe, HeobxoaAnMoM ans
3aBepLUEeHNsT pacyeToB Mo yKasaHHbIM Onepaunsam,

6.11. OBepapadT npenocraBnasieTcss Ha Cpok, He npeBbiwatowmin 30 (TpuauaTb) KaneHaapHbIX
OHEN, HauMHas Co AHS ero BO3HMKHOBEHMS.

6.11.1. Npn npepoctasneHnn OeepapadTa [epxaTtenb 0653aH 0bpatTnTtbca B baHk ans nonydyeHus
nHdopmaumm o pacxogax no CyeTy M O3HAKOMNEHUS C pa3MepoM MOJSIHOWM CTOMMOCTM KpeauTa B
paMKax npepocraBneHHoro OBepgpadTa. baHk 06s3aH npu obpaweHunn [epxaTtens AOBeCTUM 4O
ceBegeHuns [epxaTtens B NMMCbMEHHOM Buae MHMOpMauMio o pacxogax no CyeTy u pasMmepe MoJIHOMN
CTOMMOCTM KpeauTa B paMKax npeaocrtasaeHHoro Osepapadra.

6.11.2. OepxaTenb 0653aH B TeYeHUE CpOKa, YCTAHOBJ/IEHHOro B NMyHKTe 6.11 HacToawwmux Mpaswun,
noracutb cymmy OBepapadTa M HauMCNEHHbIX Ha Hee MpoueHToB cornacHo Tapudam baHka, 3a
NCKJIIOYEHMEM CllyyaeB, Koraa Cpok AencTeusa KapTbl UCTeKaeT paHble. B 3ToM cnydae [depxaTtenb
06sa3aH noracutb cymmy OBepapadTa U HaUYUCEHHbIX MPOLEHTOB He No34Hee AHSA UCTEeYEHUS CpoKa
pencteus KapTtsl.

6.11.3. B cnyyae yBeMYEHUS CyMMbl paHee BO3HMKLUEN 3af0/KEHHOCTM no oBepapadTy, baHk
npuocTaHaBAMBaeT CoBeplleHne pacxogHblx onepaumin no CyeTy C  MCNOJIb30BaHMeEM
KapTtbl/JononHutenbHon KapTbl 3a cuyeT cpeacts OBepapadta, octaensas 3a cobon npaso
npomssectn 6nokupoBaHme Kaptbl (@ Takxe nNpenocTaBNeHHOW K Hen [JonoaHUTEeNbHOM
KapTe/npenoctaBsieHHbIX K Hel [ononHuTtenbHbiX KapT) A0 MUCTeYeHUs! YCTaHOBJIEHHOrO CpoKa
noraweHus. MNMpu 3ToM CpoK noraweHus obuwen cyMmmbl 3ag0/KeHHOCTU o OBepapadTy He LOJIXKeH
npesbiwate 30 (TpuauaTb) KaneHAapHbIX AHEN, WCYUCNAEMbIX C NEepBOro AHS BO3HWKHOBEHMS
OBepapadTa, 3a UCK/OUYEHMEM Crly4YyaeB, KOrga CpoK AencTBusl KapTbl UCTEKaeT paHblie. B 3ToMm
cnyyae [epxaTtenb ob6a3aH noracutb O6LYHO CyMMY 3a40/IKEHHOCTU HE Mo3AHee AHSA UCTeyeHUus
cpoka pgencteus KapTbl. B cnydae HenoraweHus [epxatenem OepgpadTta B TedeHue 30
(Tpuauatn) KaneHpapHbIX AHEN, UCUMUCNSEMbIX C NEPBOro AHS BO3HMKHOBeHUs OsepapadTa, KapTta
[depxaTtens 6nokunpyeTtcsa, npoeeaeHue pacxogHblxX onepauni no CueTy C mcnonb3oBaHuMeM KapTbl
[epxaTens npuocTtaHaBMBaeTCsa 40 NOSHOro noraweHus OsepapadTa M HAYUCEHHbIX MPOLLEHTOB.

6.11.4. B cnyyae HenoraweHus 3apo/ihkeHHocTu no OBepapadTty no uctedeHmn 30 (Tpuauatn)
KaneHaapHbIX AHEN CO AHSA BO3HUMKHOBeHUSA OBepapadTa unmM B AeHb UCTEYEHUSA CpoKa AeNCTBUSA
KapTbl, 3a40/1KEHHOCTb NPU3HAEeTCs NPOCPOYEHHOMN.

6.11.5. B cny4dae obpaszoBaHua OsepgpadTta npm Hanmumm no KapTe npoCpoOYEeHHOM 3a40/1)KEHHOCTH
no npegocraBneHHoMy nuMmuty OsepgpadTta, 0dOPMSIEHHOMY COOTBETCTBYIOLWMM [OrOBOPOM C
baHkOM, 3a40/MKEeHHOCTb MO BHOBb oObpa3oBasBwemycs OBepapadTy Takxe obbsasnaercs
NPOCPOYEHHON CO AHSA €ro BO3HMKHOBEHMUS.

6.11.6. Mpn nonHoMm noraweHun [epxatenem OBepapadTa M HAUMCNEHHBIX Ha €ro CyMmmy
NPOLEHTOB BO3MOXHOCTb NpoBeaeHns Onepaunin no Kapte Bo306HOBASIETCS.

6.12. [OepxaTenb npeaocTtaBnsetr baHKy MpaBo B COOTBETCTBMM C HacToswuMmu lpaBunamu, B
cnyyae HeucnonHewust [epxaTenem obs3aTenbcTB Mo noraweHuto OBepapadTa M NPOLEHTOB 3a
nonb3oBaHne OBepapadToM, NPX HaMU4YUK Yy HEro JobbIX UHbIX CUYETOB (B TOM UYMCIE U APYruUX
CYETOB, OTKPbITbIX AN coBeplieHns Onepauunii ¢ Ncnosfib3oBaHneM 6aHKOBCKMX pacyeTHbIX KapT) B
BaHke NMpov3BOAUTbL MEPEeUYNCNIEHUs AEHEXHbIX CPeAcTB C AaHHbIX CYETOB NyTeM odopMieHus B
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YCTaHOB/IEHHOM MNOpsAKe MaTeXHbIX/pacyeTHbIX AOKYMEHTOB Ha CNMCaHWe CpeacTB, HeaoCTaloWwmx
ONs1 OCYLLEeCTBNIEHUS] pacyeToB, B COOTBETCTBUM C 3asiBieHMEM Ha OTKpbITME, U Tapudamm baHka. B
c/lyyae CnmcaHus AeHeXHbIX CPeACTB CO CyeTa B BankTe, OTAMYHON OT BantoTbl KapTtel, JepxaTtenb
npenocrtaBnaer npaBo baHky 6e3 AOMNONHUTENbHOro yBEAOMJIEHUMS TMPOU3BOAUTL KOHBEPTALMIO
cpeacTs no Kypcy baHka, yctaHoBneHHoMy Tapudamum baHka.

MpoueHTbl 3a Nnonb3oBaHue OBepapadTOM HAYUCNAKTCA B pa3Mepe, npeaycMoTpeHHOM Tapudamm
baHka, n B nopsake, NpeayCcMOTPEHHOM 3akKoHodaTenbcTtBoM Poccuiickon ®degepaumnm, Co AHA,
cnepymouwlero 3a gHeMm npegocrtasnenmsa OsepapadTa, Nno AeHb NosHOro noraweHus OsepapadTa.

6.13. B cnyuyae coBepweHunsa Onepaumm C wucrnonb3oBaHuem KapTtbl/dononHutenbHon KapTbl
n/vnn ee pekeusntos B MNBH, 6aHkoMaTtax mnm nHoMm obopyaoBaHum (TepMUHanNax, Aeno3uTopax u
T.4.), NpUHagnexawmx baHKy, KOHBepTaumsa AEHEXHbIX CpeAcTB M3 BantoTbl Onepauum B BantoTy
KapTbl npou3sBoanTCca B cooTBeTcTBMM C Tapudamm baHka Ha geHb 06paboTKM AaHHbIX MO
coBepuweHHor Onepaunm B aBTOMaTU3MPOBaAHHOM cucteme baHKa, He3aBUCUMMO OT (aKTUUYEeCKOMn
AaTbl coBepleHns Onepaunu.

B cnyyae cosepweHusa Onepaumn C ucnonbsoBaHuvem KapTbl/JononHutenbHoW KapTel n/wnm ee
pekBusnutos B [1BH, 6aHkoMatax M WHOM obopyaoBaHuu (TepMMHanax, JAeno3utopax), He
npuHagnexawmnx baHky, KOHBepTauus AeHEeXHbIX CPeAcTB M3 BantoTbl Onepauun, nosyyeHHOW U3
NC n npeacraBneHHOW K onnaTte, B BanoTy KapTbl NMpoOM3BOAUTCSA B COOTBETCTBUMM C Tapudamu
baHka Ha geHb 06paboTKM AaHHbLIX MO coBepleHHoM Onepauunm B aBTOMATU3MPOBAHHOW CUCTEME
BbaHka, He3aBMUCKMMO OT aKkTUYeCKon AaTbl coBepleHmns Onepauumu.

6.14. baHk npu obpaweHun OepxaTtens obs3aH AoBeCcTU A0 cBeaeHus [epxatens B MMCbMEHHOM
Buae mHdopmaumio o0 pacxogax [epxartens m noaHoOM CTOMMOCTM KpeauTa B pamkax OseppgpadTa,
npenocTaBNeHHOro B COOTBETCTBUM C MYHKTOM 6.11. HacToawmx lMpasu.

6.15. Onnata Hanoros n cH6OpoOB OCyLLEeCTBNASETCA B COOTBETCTBMM C 3aKoOHOAATEe/bCTBOM
Poccuinckon depnepaunu.

6.16. B cny4yaax, YyCTaHOBMEHHbIX MOANYHKTOM 11.2 cTtatbM 9 @egepanbHOro 3akoHa oOT
27.06.2011 N? 161-®3 «O HauMoHaNbLHOM NJATEXHON cncteme», baHK MMEET NpaBO NPUOCTAaHOBUTb
3a4YncneHne AeHexHblx cpeacts Ha CueT [epxaTens B CyMMe nepeBoja AeHEeXHbIX CPeacTB Uu
yBe/IMYEeHMEe OCTaTKa 3MEKTPOHHbLIX [AeHeXHbIX cpeacTB [epxaTtens Ha CyMMy nepesBoja
3/1EeKTPOHHbIX AeHeXHbIX cpeacTB. baHk 06s3aH He3ameanuTenbHO yBeaoMuTb [epxaTtens nobbiMm
AOCTYNHbIM cnocoboM (nyTeM HanpasneHus SMS-coobuieHna Ha [JoBepeHHbI HoOMep MOBWbHOrO
TenedoHa KnueHTa; nyTeM HanpasfieHUS 3/EeKTPOHHOrO0 nucbMa Ha [loBepeHHbIM ajpec
S/IeKTPOHHON  MoYTbl, NpeAocTaBneHHbln  [epxatenem B  baHk; nyTeM HanpasneHus
yBeaoMieHus/n3sewermsa/coobuieHns  dyepes [AUCTaHUMOHHbIE KaHasnbl O06CNyXuBaHUsA; NyTeM
Hanpas/ieHMs NUcbMa/yBeAoMIeHMs/N3BELLEeHMA N0 aapecy MecTta >XuTenbCTBa (permcrpaunmn),
npeaocTaBneHHoOMy [lepxaTenem) O MPUOCTAHOBAEHUU 3a4UYUC/IEHUS [AEHEXHbIX CpPeAcTB Wau
yBeIMYEeHUS OCTaTKa 3/1IEKTPOHHbIX AEHEXHbIX CpeACcTB U He0bX0AMMOCTM NpeAcTaB/IeHNs B TeUeHue
CpoOKa, yKasaHHoro B noanyHkrte 11.2 ctatbn 9 ®efepanbHOro 3akoHa ot 27.06.2011 N2 161-®3 «O
HaLMOHANbHOW MAATeXHOW cucTeMe» AOKYMEHTOB, MOATBEpPXAALWMX O0O6OCHOBAaHHOCTb MONyYeHUS
nepeBeAeHHbIX AEHEXHbIX CPeACTB UM 3NEKTPOHHbIX AEHEXHbIX cpeacTsiil,

7. YT1epsa Kaptbl unu NMMNH-kopa

7.1. B cnyyae yTtepun (xuweHus, us3batus u T.n.) Kaptol/dononHutenbHoh KapTbl wn/wnm
nosiBNIEHUS y Depxatens/Oepxartens JononHutenbHon KapTbl noao3peHns B
HECAaHKLUMOHMPOBAHHOM KCMNoNb30BaHMK KapTtel/ononHutenbHon KapTbl WM ee peKkBU3UTOB
OepxaTenb/OepxaTtenb JononHutenbHo KapTtbl 0693aH HeMensieHHO yBeaoMUTb 06 3TOM baHk ans

10 MynkT no6asneH Mpukasom N© 288 oT 16.04.2019
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npunoctaHoBneHns Onepaunii no Kapte mn 6noknposku KapTtbl/ononHutenbHon KapTbl ogHUM 13

cnepywLwmx cnocobos:

- no TenedoHaM, ykaszaHHbIM Ha odunumnanbHOM caTe baHka B ceTn UHTepHeT agpecy www.rncb.ru
(baHk pekoMeHAyeT WCMONAb30BaTb AaHHbIM Crnocob MHMOPMUPOBAHMSA B LENSaX OnepaTUBHOM
6nokunpoBku KapTbl/[ononHNTENbHOM KapTbl). YKa3zaHHOe yCTHOe yBeaoMsieHMe 06 yTepe, Kpaxe
WIN WHOM U3BATUM, a TakKXe O MNOAO3PEeHMAX B HECaHKUMOHMPOBAHHOM WCMOSIb30BaHUM
KapTbl/[ONOAHUTENBEHOW KapTbl UIN ee peKBU3NTOB B CPOK He no3aHee 7 (Cemn) paboumx gHen
co OHS obpaweHuns OO/HKHO 6bITb NOATBEPXKAEHO MUCbMEHHbIM 3asB/ieHMEeM
Depxatens/Oepxatens [LononHutenoHoh Kaptbl (B nogpasgeneHum baHka ¢ nogpobHbiM
n3noxeHnem o06CTOATENLCTB  yTpaTbl/XULWEHUS, a TakKXe CBeAeHMA O  He3aKOHHOM
NCMoNb30BaHMKM; 3asBneHue odopmasdetrcas no ¢dopMe, YCTAaHOBIEHHOM  BHYTPEHHMMMU
HOPMaTMBHbLIMWN AOKYMeHTamu baHka);

- MUCbMeHHbIM 3asaBneHnem [epxatens/Odepxatensa [ononHutensHon KapTbl, 0dhOpMNEHHbIM B
noapasgeneHun baHka, no ¢opme yCTaHOB/EHHON BHYTPEHHMMW HOPMATMBHbLIMWU AOKYMEHTaMu
BaHka, ¢ noapobHbIM M3N0XeHNEM O6CTOATENLCTB YTPaTbl/XMLEHMS, a TaKXe CBeAEeHWUlr o
HE3aKOHHOM WUCMOIb30BaHUN;

- 3asBneHueM [Lepxartensa/Oepxatensa JononHutenobHol KapTbl, odopMeHHbIM Yepe3 MobunbHoe
npunoxeHune/CncremMy AMCTaHUMOHHOro agoctyna «WHTepHeT-6aHKk» no ¢opme, yCTaHOBAEHHOM
BHYTPEHHUMU HOPMATMBHbIMW AOKYMeHTaMu baHka, ¢ noapobHbIM M3n0XeHneM 06CToATEeNbCTB
yTpaThbl/XULLEHWUSA, @ TaKXe CBEeAEHUIN 0 HE3AaKOHHOM UCMOJb30BaHMn L,

7.2. BbaHk  cuuTaetca  yBedoMJIeHHbIM 06  yTpate  KapTbl/dOMNOAHUTENBHOMN KapTbl
[epxaTtenem/Oepxatenem JononHutenbHomn KapTbl n/mnm 06 MCMOSIb30BaHMU
KapTel/dononHutensHon KapTel unm ee pekBuautoB 6e3 cornacua [epxartens/OdepxaTens
JononHutensHon KapTbl C MOMeHTa MepBOro MoCTynjieHMs B baHK COOTBETCTBYHOLWEro
yBeaOMNIEHMS, HanpaBAeHHOro O4HMM M3 CNocoboB, yKasaHHbIX B MyHKTe 7.1. HacTosawmx MNpasun.
06 wucnonb3oBaHun KapTbl/dononHutenbHon KapTbl wmnm ee peksusutoB 6e3 ero cornacus
LOepxaTtenv/Odepxatens LononHutenoHo KapTtbl 0653aH yBeaoMmTb baHk He no3gHee AHS,
cnepywouwiero 3a AHeM nonydeHmsa oT baHka yBeaoMmnieHus o0 @ coBepuweHHOW Onepaunu.
Kapta/JononHutenbHas KapTa cyuTaeTcs 3ab610KMpoOBaHHOMN C MOMEHTa nosyyeHuns
OepxaTtenem/OepxateneMm [ononHutenbHon KapTbl noaTBepXaeHus onepatopa baHka o
6noknpoBaHMn  KapTbl/C MOMEHTa nMpPUCBOEHUSA 3asBneHuto (coctaBneHHoMy no ¢dopme
YCTAHOBNIEHHON BHYTPEHHMMW HOPMaTUBHbIMM AoOoKyMeHTamu baHka) [depxatensa/OepxaTtens
JononHutenbHon KapTbl, HanpaBneHHOMY u4epe3 CuUCTeMy AWUCTAHLMOHHOro Aoctyna <«WMHTepHeT-
6aHK», OKOH4YaTeNbHOrro cTaTyca, CBUAETENbCTBYOWEro 06 UCNofHEeHUN 3aaBrieHns baHKoM.

7.3. 3aMeHa KapTbl OCyLLeCcTBMASEeTCA Ha OCHOBaHUWM nocTynusBlero B baHK Hagnexawum
obpa3oM odopMsieHHOro 3asiBNeHMs Ha nepeBbiNyck. ECAM A0 OKOH4YaHusA cpoka aenctBus KapTbl
octanocb 6onee 30 (Tpuauatn) KaneHAapHbIX AHEN, OCyLeCcTBNAeTCS 3aMeHa KapTbl Ha TOT Xe
CPOK OEeNCTBMSA, 4TO M noTepsaHHas/ykpageHHaa Kapta. ECin Ao OKOHYaHus cpoka aencteus KapThbl
ocTanocb He 6onee 30 (TpuauaTm) KaneHgapHbIX AHEN, ocyuwecTensieTcs 3ameHa KapTbl Ha HOBbI
CPOK AeNCTBMS.

3aMeHa KapTbl OCYLLECTBNAETCS B CPOKM, yYKa3aHHble B NyHKTe 3.3 HacTosawwmx Mpasun.

7.4. 3ameHa KapTbl/Bblaada KapTbl, n3bstToli 6aHkoMaTtoM BbaHka, Npou3BOAUTCS Ha OCHOBaHWUK
nMcbMeHHoro obpaueHuns KnveHTa B BaHK, cornacHoO AEWCTBYHOLWEro Ha MOMEHT M3bSTUS KapTbl
BHYTPEHHEro HOpMaTMBHOIo AOoKyMeHTa baHka no paboTe ¢ U3bSATbIMM BaHKOMaToOM KapTamu.

7.5. Jo MoMeHTa noctynneHus B baHk yBegomneHus [epxatena o6 yTtepe KapThbl,
HanpaBfeHHOro OoAHMM U3 CcnocoboB, YyKasaHHbIX B MYyHKTe 7.1 HacTtoswwux [lpaBun BcS
OTBETCTBEHHOCTb 3a €€ MWCMosib30BaHWe BO3Naraercd Ha [lepxaTtens, 3a WCK/IOYEHUEM Cly4aes,
yCTaHOBJ/IEHHbIX 3aKOHOAATENbLCTBOM Poccuiickoit deaepaunnti?,

1 MyHkT nameHen Mpukasom N2 753 ot 27.08.2019
12 MyHkT nameHeH Mpukasom N2 288 oT 16.04.2019
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7.6. Mpn obHapyxeHnn KapTbl, paHee 3asB/NEeHHOM YyTpa4deHHoOW (noxuwieHHon), [epxaTesnb
0653aH HeMeaieHHO n3BecTUTb 06 3TOM BaHK M cnepoBaTh MHCTPYKUMAM paboTHMkoB baHka. KapTa,
3asBfieHHas [epxaTeneM KakK yTpayeHHas/MoXWULWEeHHas, He noanexuT pa3brioknpoBke nocne
nocTynneHms B baHKk NMCbMeHHOro 3aaBreHuns [epxaTtensa o6 ytepe KapThbl.

7.7. B cnyyae Tpex HenpaBuibHbIX MonbiTOK Habopa [MMH-koga Kapta aBTOMaTU4eckm
6nokupyetcs, npoeseaeHue Onepauun C MCNosb30BaHNEM MNH-koaa no KapTe
npuoctaHaBnmeaeTtcs. [Ansa pasbnokmpoBku KapTtel n Bo3obHoBAeHNs Onepaumnin [lepxxaTenb AOJIXKEH
obpatutbca B baHk no TenedoHaMm, ykasaHHbIM Ha odwuumanbHOM canTe baHka B cetn VIHTepHeT
agpecy www.rncb.ru mnm B nwboe noppasgeneHve baHka ANs COCTaB/ieHMS COOTBETCTBYHOLLErO
3asB/IeHNS.

7.7.1. YTpaueHHbiit MNH-koA He BoccTaHaBnuBaeTca. B cnyuyae ytpatel NMUH-koaa OepxaTtenb
OOJ/IKEeH rnpegocTtaBuTb B baHk cooTBeTCTBylOWee 3asiB/IEHME Ha NEpPEBbINYCK B CBSA3U C yTpaToi
MNH-kopa. B TakoM cny4dae OepxaTento 6yaet npeagocrasneHa HoBasa KapTa ¢ HOBbIM NMNH-koaoMm.

7.7.2. 3aMeHa KapTbl Npou3BOANTCS B CPOKW, YKa3aHHble B NyHKTax 3.3, 3.4. HacToawmx Npasun.

8. MNMpepocraBneHne nHpopmauum no Kapre

8.1. Boinuckn 06 Onepauusax, coBepweHHbIXx Mo CyeTy ¢ ucnonb3oBaHveMm KapTbl
npegocrtagnsaioTca  [HepxaTtento npu  ero nuMyHoMm obpaweHnn B noapasgeneHve baHka ¢
npeabsaBneHveM KapTbl U JOKYMEHTa, YAOCTOBEPSAOLWEro ANYHOCTL. JaTo dopMMPOBAHUS BbIMUCKU
cunTaeTcsa aaTa pakTUYeCcKoM BblAaumn BbiNUCKK [epxaTtento.

8.2. B cnyuvae ecnu [epxxaTtenb He cornaceH ¢ Onepauuen, ykasaHHOW B BbIMUCKE, OH UMeeT
npaBo NpeabsABUTb NpeTeH3un no Takom Onepaunn B TedeHne 30 (TpuauaTty) KaneHAapHbIX AHER C
AaTbl OPMUPOBAHUA BbINUCKK, HO He nosgHee 60 (lectnaecaTn) KaneHAapHbIX AHeR C AaTbl
coBepleHns ykasaHHon Onepaumun. Tl0 wUCTeYeHUU BbllleyKa3aHHOro0 Cpoka MnpaBUIbHOCTb
YKa3aHHOM B BbINUCKE MHGOPMaUUN CUMTAETCA MOATBEPXAEHHOM [epxaTeneM n ocnapmBaHUIO He
NOANEXWNT.

8.3. [Oepxartenb KapTbl/ JononHuTenbHoM KapTbl Bnpase:

- nonyumTtb UHQopMauuwo 0 nocneaHux Onepaumax W octatke Ha Kapte, Bblbpas
COOTBETCTBYIOLLLEE MEHI0 Ha MOHUTOpe H6aHKOMaTa, Aeno3mTopa WU ApPYyroro nNpeaHasHa4yeHHoro
ONS 3TOro ycTpomcTea camoobcnyxxmnsaHus baHka;

- nonyymtb wHdpopMauuto o6 ocTtaTke cpeactB Ha KapTe KpyrnocyTO4HO no TenedoHawM,
yKa3aHHbIM Ha oduumnanbHoM carte baHka B ceTu MIHTepHET nNo agpecy Www.rncb.ru;

- BOCMNO/b30BaTbCA ycayramMm cuctembl «NHTepHeT-6aHk», ecnn Mexay [depxatenem u baHkoM
3akno4yeH [loroBop 0 npeaocTasnieHnn ycnyr «MHTepHeT-6aHK>».

B cnyuyae oTkasa OT npegocTaBfieHUa ycayru no cucreme «WNHTepHeT-6aHk» npu odopmaeHum
KapTbl, [AdepxaTtenb Bnpase odopMUTb ycnyrnm cuctembl «WHTepHeT-b6aHk» npu obpauweHun B
nogpasaeneHve baHka.

8.4. B cnyvae, ecnn [epxaTenb He corfaceH C onepaunen, COBEpPLUEHHOM C UCMOSIb30BaHMEM
KapTbl nnmM ee pekBU3nTOB, OH MMeeT npaBo He no3gHee 60 (LectnaecaTtn) kaneHaapHbIX AHEN C
JaTbl coBeplleHns ykasaHHon Onepauum nogaTb 3asBaeHWe B nogpasgeneHum banka, no dopme,
YCTaHOB/IEHHOM BHYTPEHHMMW HOPMAaTUBHbIMM AOKyMeHTamu baHka. NHdopMmupoBaHue [epxaTtens
0 pe3ysibTaTax pPacCMOTPeHUss BaHKOM yKa3aHHOro 3asiBfIEHMS, B TOM 4YuUC/ie B NMUCbMEHHON ¢dopme
no TpeboBaHuio [epyxaTens, oOcywecTBnsercs B cpok He 6onee 30 (Tpuauatm) AHEN CO AHS
nonydyeHms baHkoM pgaHHOro 3asaBneHus u He 6onee 60 (Llectnaecatn) gHeln co gHSA MosayyeHus
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3a8BMIEHMS B C/ly4ae MWCNOoNAb30BaHMS KapTbl WAM  ee PEeKBU3UTOB AN OCYLLUECTB/IEHUS
TpaHCrpaHUYHOro NepeBoia AEHEXHbIX cpeacTs!is,

9. lNpekpalweHue ucnonb3oBaHna KapTtbl

9.1. B cnyuae npekpaweHusa ucnonb3oBaHusa KapTbl AOCPOYHO WM B CBSA3UM C OKOHYaHUEM
cpoka penctema Kaptbl [epxatenb o6s3aH Bo3BpaTuTb cyMMmy OBepgpadrta, a Takxe ynaaTuTb
HauuC/IeHHble 3a Nosb3oBaHue OBepapadToM npoueHTbl (MpY X HAaAUYUN).

9.1.2. lepxaTtenb ob6asaH Bo3BpaTUTb KapTy, a Takxe Bce [ononHutenbHble KapTbl (npu ux
Hannumn) B BaHK, NogaB COOTBETCTBYOLWEE MNCbMEHHOE 3asiB/IeHMe, B Clyvae:

9.1.2.1. obopMmneHus KapTbl B3aMeH paHee NpeaoCTaB/ieHHOM A0 OKOHYaHWUSA CpoKa ee AeNCTBUSA No
npuunHe gonyweHns 6paka KapTbl (B TOM 4yucie HenpaBubHOro 3M60CCMPOBaHNSA PEKBU3UTOB Ha
KapTe no BuHe BaHka);

9.1.2.2. 3akpbiTnsa KapTbl OO OKOH4YaHMA CpokKa ee AencTteBus (3a WUCKOUYEHMEM CrlyyaeB, Koraa
KapTa obbsiBneHa yTpayeHHON/NOXULWEHHON).

9.2. Onsa 3akpbitng Cueta n Kaptoel depxatenb KapTbl 4O/XEH NpeaoCTaBUTb B nogpasaeneHme
BaHka 3asaBneHne Ha 3akpbiTMe nNo @QopMe, YCTAHOBMNEHHOW BHYTPEHHUMW HOPMATUBHbLIMU
AOOKyMeHTaMm baHka. Ecnun k gate nogaymn 3asiB/ieHNsS Ha 3aKpbITUE CPOK AeNCTBUS KapTbl HE UCTEK,
CpokK aenctemsa KapTbl CUMTAETCHA UCTEKLLNM C AaTbl MOAAYM YKA3aHHOIo 3asiB/ieHMs.

9.3. Octatok no KapTe Bo3Bpawaetca [LepxaTento KapTel B BanwTe KapTbl HaNU4YHbIMMU
OEHEeXHbIMW cpeacTBaMU UM MEepedYnucnisaeTcas No YyKasaHHbIM [lepxaTeneMm B 3adaBfeHUM Ha
3aKpbITWE MO peKBM3UTaM Ha cuyeT [epxaTtens, oTKpbITbii B BaHke, no ucreyeHnn 35/45 (TpuauaTtu
natyu/ Copoka nsaATW) AHEW, B 3aBUCMMOCTM OT Tuna KapTbl, CO AHA UCTeYeHUs Cpoka AeNCTBUSA
KapTbl nn6o npegoctasneHns B bBaHK NMCbMeHHOro 3asBneHns Ha 3akpbiTve KapTbl.

9.4. Cuer KapTbl cumTaeTCcs 3aKkpbiTbiIM MO WCTEYEHUM CPOKA, YKa3aHHOro B MNYyHKTe 9.3
HacTosawwmx Mpasun.

9.5. CueT n oTKpblTagd K HeMmy KapTa MoryT O6biTb 3aKkpbiTbl MO WHUUMaTuBe baHka, ¢
npeasapuTenbHbIM yBeaoMneHneMm o6 3ToM B NMCbMEHHOW opMe [epxaTtens, npM o4HOBPEMEHHOM
BbINMOTHEHUN BCEX HMXKENepeunCieHHbIX YCN0BUIA:

- cpok pgencteus KapTtbl ucrtek He MeHee 1 (OgHoro) roga Hasag (B cnydae, ecim Kk Cuety
ocdopmneHo 6onee ogHoM KapTbl, CPOK MCUUCNSETCHA C AaTbl OKOHYaHUS Cpoka agencteus KapTebl,
HacTynuBLIEro NocnegHuMm);

- oTcyTcTBMe onepauunn no Cyety B TedeHue 2 (AByx) neT;

- OTCYTCTBME AEHEeXHbIX cpeacTB Ha CuyeTe B TeveHue 2 (OByX) nert.

9.6. 3akpbiTe KapT, no KOTOpbIM MMEEeTCs HenoraweHHasa 3af0/KeHHOCTb [epxaTtensa KapTbl
nepen BaHKOM, B COOTBETCTBMU C NYHKTOM 9.5 HacToswmnx lNpaBun, He oCyWecTBsSeTCs.

9.7. dakToM pacTopxeHusa [orosopa sBnserca 3akpbiTue BaHkom Cueta v KapTbl cornacHo
3aaneHnsa Ha 3aKkpbiTUe B CPOKMU, YCTaHOBJIEHHblE MYHKTOM 9.3. Hactoswux [paBu, rnpu ycnosuu
yTo Y KnneHTa Ha MOMEHT HacTyrJlIeHMUs CpoKa, YKa3aHHOro B nyHkTe 9.3., HeT OTKpbITbiX CUYeTOoB,
Mo KOTOPbIM HE UCMNOJIHEHO 3aaB/ieHUe Ha 3aKpbiTue.

10.0TBeTcTBEHHOCTb CTOPOH

13 NynkT no6aeneH Mpukasom NO 288 oT 16.04.2019
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10.1. bBaHK HeceT OTBETCTBEHHOCTb 3a HapgJsexauwlee nposeaeHne Onepaunmii no Kapte B
COOTBETCTBMUM C HacToawmMMK MpaBunamu, 3akoHoaaTenbLCcTBoM Poccuiickoin depgepaummn, npaBmnamm
NC n Tapndamun baHka, 3a coXxpaHeHue B TaillHe cBeaeHuin o [epxaTtene KapTbl n COBEPLUEHHbIX UM
Onepauunsax no Kapte.

MpenoctaBneHne cCBeAEHUW TPeTbMM JiMLAM MOXET ObiTb OCYLIECTB/IEHO B MOpsSAKe M ciydasix,
YCTaHOBJIEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickoin ®epepauymn.

10.2. [ep>xaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuun, CoBeplleHHble C UCnosb3oBaHneM KapTol
nnbo ee peksnsntos, ¢ BeogoM MNH-koaa nmnbo 6e3 Beoga NMUH-kopa, B ToM yncne 3a Onepauuu,
COBepLIEHHble TPETbUMN NNLaMU.

10.3. BaHK He HeceT OTBETCTBEHHOCTM 3a obpasoBaHue OepapadTa Ha Kapte, B TOM uucne,
ecnn Takon OBepapadT BO3HMK 3@ CYET pasHuUbl B Kypcax, MO KOTOPbIM MNpOM3BOAMNIACH
KOHBepTaunsa cpeacTB CorfiacHo NyHKTY 6.14. HacToawmx Mpasui.

10.4. bBaHK He HeceT OTBETCTBEHHOCTW 3@ HEBbLINOJ/IHEHWE W/IN HECBOEBPEMEHHOE BbIMNOJIHEHME
ycnoBun Hactosawmx [lpaBun B cayyae TexHuyeckmx cboeB (OTKNOYEHMS/NoBpeXaeHus
3N1EKTPONUTAHNSA N CETEN CBA3M, 0BCNYXKMBAEMbIX UM IKCMAyaTUPYeMbIX TPETbMMKU Nuuamm, cboes
nporpaMmHoro obecneyenns baHka, TexHuyecknx cboeB B pabote C), HEKOPPEKTHOIr0/HEMOMHOro
yKasaHus [epxxatenem u/vnm TpeTbMMU NMLAMN PEKBU3UTOB NPU NepedyncrieHmn cpeacts Ha Cuer,
BO3HMKHOBEHUS 06CTOATENBCTB Henpeogonmmon cunbl (popc-Maxop), a TakXe HEBbINOJIHEHUS
(HapyweHus) OdepxaTtenem TpeboBaHuUn HacToswmx Mpaswu.

10.5. [OepxaTtenb HeceT OTBETCTBEHHOCTb 3a BO3HWMKHOBeHMe OBepapadTta no KapTte, B TOM
yucne, ecnu Takon OsepapadT BO3HMK 3@ CYET pasHuUbl B KypcaxX, MO KOTOPbIM MNPOU3BOAUTCSH
KOHBEepTauusa CpeacTB COrsacHo NyHKTYy 6.14. HacTtoawmx Mpasun.

10.6. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HeHagnexawee MCnosiHeHne cBomx obsizaHHOCTEN B
COOTBETCTBUMU C 3aKOHOAATEeNbCTBOM Poccuinckon depepaumun U ycnosuamMu Hactoawmx Mpaswn.

10.7. baHk wn [epxaTenb o0cCcBO60OXAAKTCA OT OTBETCTBEHHOCTM 3@ HEUCMOoNHeHue u/mam
HeHaanexallee ucrnonHeHue ob6sA3aTeNnbCTB B COOTBETCTBMW C HacTosiwuMmu lMpaBunamu, ecnm oHO
BbI3BAHO obcToATenbCcTBaMU HenpeoaonMMon cunol, TO ecTb ype3BblYaHbIMU "
HenpeaoTBpaTUMbIMKM  06CTOATENLCTBAMWU, B TOM 4UCAE CTUXUUAHLIMW  SABAEHUAMU, BOEHHbIMU
OeNCTBUAMKN, aKTaMu OpraHoB BnacTtu. lNpu BO3HUMKHOBEHUWU O6CTOSATENBLCTB HENPEeoAOSIMMON CUJbl
BaHk n KnneHT aonxHbel B TedeHne 3 (Tpex) pabounx AHEN C MOMEHTa HacCTyMN/eHus, YKa3aHHbIX B
HacTosIWEM MyHKTe O06CToATEeNnbCTB MpPOUMHPOPMUMpOBaTb ApYyr Apyra B nNuMcCbMeHHoOW dopMe o
HEBO3MOXHOCTU UCMONHEHUSA 06583aTeNbCTB B COOTBETCTBUM C HacTosAwmnmm Mpasunamu.

11. 3aknrounTenbHbIEe NOJZI0XKEeHUsA

11.1. bBaHk BnpaBe M3MeHSATb B paMKaX 3akoHoaaTesnbcTBa Poccuiickon ®egepauum HacTosilwume
Mpasuna n/unn Tapudbl baHka n ysegomnaTb OepxaTtens/Adepxatens JONOAHUTENbHON KapTbl 06
N3MeHeHUsxX nyTemMm nybamMyHoOro onoBelweHms: pasmeweHus nHdbopMaumm B nogpasgeneHmnax baHka
n/vnn Ha oduumanbHOM camTe baHka B cetm WHTepHeT no agpecy www.rncb.ru B nopsaake,
npeaycMoTPEHHOM [JoroBOPOM KOMMIEKCHOIro 06CyXuBaHums 4,

11.2. bBaHK BnpaBe ycCTaHaBAMBaTb JIMMWUTblI CHATUSA (BblAA4yM) HANIMUYHbIX AEHEXHbIX CPEeACTB C
KapTbl Oepxatens B NMBH n 6aHkomatax baHka n/mnun cTopoHHuMX 6aHkoB. MHdOpMaumsa o pasmepe
YCTAHOBMIEHHbLIX JNIMMUTOB CHATUSA (Bbldauu) A[0BOAMTCA A0 CBedeHus [epxaTtenen nyTem
nybnAnyHoOro onoselleHns: pasMelleHns WHdopMauum B noapasgeneHnax baHka w/wam Ha
oduumanbHOM canTe baHka B ceTn MHTepHeT no agpecy: www.rncb.ru.

14 MyHkT nameHeH Mpukasom baHka N2144 ot 07.03.2019
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11.3. BbaHk BnpaBe 3abnokmpoBaTb KapTty [epxatensa B cnydaax, Koraa y baHka BoO3HMKalOT
OCHOBaHM1A nosiaraTb, YTO CYLLECTBYET PUCK HECAHKLMOHUPOBAHHOIO UCMONb30BaHUA KapTbl uim ee
pPEKBU3UTOB.

B cnyyae nonbITKM BHECEHMS AEeHEeXHbIX CpeAcTB Ha KapTy npu moMowm TeXHWYECKUX YCTPOWNCTB
camoobcnyxnBaHna CTOPOHHEN opraHm3aunm, baHk He HeceT OTBETCTBEHHOCTM 3a AENCTBUS AaHHOM
CTOPOHHEN OpraHm3auMn n KOMMCCUM, B3MMAEMble CTOPOHHEN OpraHmn3aumen.

11.4. B cnyyae HapyweHus [OepxaTtenem [loroBopa W 3akoHogaTenbcrBa Poccuiickon
Q®epepauunn, baHk Bnpase 3abnoknpoBaTb KapTy U npnocTtaHOBUTbL NpoBeaeHne Onepauuin No Hew.
baHk BnpaBe 3abnokuposatb KapTty (dononHuTtenbHyk KapTty) [HAdepxatena (Adepxartens
JONoNHUTENbHOM KapTbl) B C/lyyae, eCnm BO3HWKaKT COMHeHus, 4yTto Onepauuu, NpoBoAMMblE MO
CueTy c ncnonbsoBaHneMm Kaptbl/[JononHnTeNbHOM KapTbl 1M60 ee peKBM3UTOB, OCYLLECTB/ISIOTCS B
uensax neranmnsaummn (OTMbIBaHMA) AOXOA0B, MOJTYYEHHbLIX MPECTYMHbIM NyTeM, U PUHAHCUPOBAHMUS
Teppopu3ma.

11.5. [JoroBop BCTyrnaeT B CWy C AaTbl NpUHATMS BaHkoM oT [epxaTtensa KapTbl 3asiBneHus u
OTKpbITNA €MY KaprI, n ,EleVICTBYET OO0 NOJZIHOro BbINOJTHEHNA CTOPOHAMWU MNPUHATbLIX Ha cebs
obs3aTenbCTB.

11.6. B cnyyae HeBocTpeboBaHus Kaptol [epxatenem no wuctedyeHun 90 ([essHocTa)
KaneHAapHbIX AHel C aaTtbl nogaudn 3asABNEeHUs Ha OTKpbITUE MAM C AaTbl nepeBbinycka BaHkoM
KapTbl C HOBbIM CPOKOM AencTeusi, baHK nMeeT npaBo yYHUUTOXUTb KapTy.

Hactoswmm [epxatenb Kaptbel (B ciyyae oTcyTcTBust [JononHuTenbHbIX KapT) ynosHoMO4YuMBaeT
baHk paccMaTpuBaTb YCNOBUE HACTOALWLEro NYHKTa KaK 3adB/EHUE ,El,epmaTens:l O pacTop>XeHnn
JoroBopa npefocTtaBNeHUs U UCNOMb30BaHUA GAHKOBCKMX pacyeTHbIX KapT W 3akpbitum KapThbl,
AaTupoBaHHOe gaTol BHeceHus KapTtbl B CTON-NMCT.

MpK HacTynneHUW yKasaHHbIX B HAacTosALWEeM NyHKTe obcTosTenbCcTB JoroBop pactopraetcsi, u Kapta
3aKpblBaeTCs B COOTBETCTBUM C HACTOSILLMM 3asiBrieHneM [epxaTens.

Bo3BpaT octaTka AeHexHbIX cpeAcTB € KapTbl no HeBocTpeboBaHHON KapTe ocylwiecTBaseTcs Ha
OCHOBaHUWN MUCbMEHHOro 3asBneHns epxaTtens o 3akpbiTum KapTbl N0 yKasaHHbIM UM peKBU3UTaM
B COOTBETCTBMM C NYHKTOM 9.3. Hactosawwmx [NpaBwn npu ycnosBuum noraweHns KanMeHTOM CyMMbl
KOMWCCMOHHOIO BO3HarpaxaeHus 3a obcnyxuBaHue KapTbl B cooTBeTcTBMM C Tapudamu baHka,
cymMMbl OBepapadTa M ynnaTbl, HAaYUC/EHHbIX 3@ Nofab3oBaHue OBepapadToM MpoueHToB (Npu KX
Hannumn).

JepxaTtenb npeaocrtasnsieT baHKy NpaBo Ha OCHOBaHWM 3asiBNEHUSI Ha NepeBoj AEHEXHbIX CPeacTB
no ¢opMe, YCTAaHOBMNEHHOW BHYTPEHHUMM [OKyMeHTaMu bBaHka, ocywecTBnsTb B MOpsAke,
YyCT@HOBNIEHHOM 3aKoHoAaTenbCTBOM Poccuiickon depepaumun, Onepauum no nepeBoAy AeHEXHbIX
cpeAacTB ¢ KapTbl, ecniv MHOe He YCTaHOBMIEHO HacTosiwmMMu MpaBunamu.

11.7. CTOpOHbI cornacHbl MNpu3HaBaTb [JaHHble BHEKTDOHHOVI aBTopusaunn, BbINUCKKU 1NO
OnepaunsMm, COBEpWEHHbIM C uWCnofib30oBaHMeM KapTbl WM ee pPeKBU3UTOB, a TaKXe WHble
OOKYMEHTbI, nosiydyeHHble n3 MNC B GYMa)KHOM UM 3NeEKTPOHHOM BUAE, B Ka4yeCTBE AOKaA3aTE/IbCTB
ONa pa3pelleHus cnopos, BO3HUKAKLWKUX B CBA3U C UcrnosHeHuem [lorosopa.

11.8. Bce cnopbl 1 pasHornacus, BO3HMKalwLWMe B CBSA3M C UCNOAHeHMeM [lorosBopa, noanexar
paccMoTpeHuto B cynebHoM nopsgke B COOTBETCTBMM C  3aKoHopaTenbCTBoM Poccuinckoin
denepauunu.
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11.9. Bo BceM, 4TO He NpeaycMOTpPeHO HacToswuMu [MNpaBmnammn, CTOPOHbLI PYKOBOACTBYIOTCS
3aKoHoAaTenbCcTBOM Poccuinckon Gegepaunn.
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MpunoxeHune 4.1. k «[paBnnamMm KOMNIEKCHOro 6aHKOBCKOro
obcnyxuaHus dusnyecknx nuy B PHKB BaHk (MAO)» 11>

Ycnosusa npefocTtaBNieHns n o6cnyxmBaHnsa 6aHKOBCKMX pacyeTHbIX KapT 6e3
cdumsunueckoro Hocutens POCCUNCKOIro HALUMOHAJTIbHOIro KOMMEPYECKOIO
BAHKA (ny6nanuHoe akuyMoHepHoe obwecTBo)

HacToswme YcnoBus npeaocraBieHns n ob6cnyxunBaHnUsa 6aHKOBCKUX pacyeTHbIX KapT 6e3
dunsnyeckoro Hocutens POCCUMCKOrO HALMOHAIBHOrO KOMMEPYECKOIO BAHKA (ny6nnyHoe
akuuoHepHoe obuwectBo) (Aanee - YCNOBUA) pernaMeHTUMpYT MNOpsSAOK NpeaocTaB/ieHUs U
obcnyxmneBaHnsa 6aHKOBCKMX pacyeTHbIX KapT 6e3 dhur3nmyeckoro HocuTens, aMUTUpPOBaHHbIX PHKB
baHk (MAO) (nanee — BaHK).

[loroBop npeanocTaB/ieHUS W WUCMOJIb30BaHUS BupTyanbHOM KapTbl 3aK/toyaeTcs Mexay
baHkoM un [epxxateneM B paMKax WM Ha ycnoBusix [loroBopa KOMIMJIEKCHOro o6cnyXxunBaHus,
HacToAWwnx YCHOBMVI, M Ha OCHOBaHMM 3asABNEHUA Ha OTKpbITHNE 6aHKOBCKOro cuyerta And
COBEpLIEHNS onepaunmn C Mcnosb3oBaHMEM BupTyanbHol kapTbl. B pamkax ogHoro [orosopa
[epxaTtento MoxeT 6bITb NpeaocTaBneHo He 6onee ogHOM BupTyanbHOM KapTbl, HE OrpaHUYEHHOWN
B MNCMNOJ/1Ib30BaHUN 4YeEpeE3 6ﬂ0KVIpOBaHVIe no MHuUUMnaTmee KnneHta wnun baHka. I'Ipep,OCTaBneHme
HOBOW BupTyanbHON KapTbl B paMKax Aencreywowero [loroBopa ocyuectsasercd baHkoM Ha
OCHOBaHMW 3asBNeHUs Ha nepeBbiNyCcK BupTyanbHOW KapTbl. [JOroBop sABASETCA HeoTbeMIeMOW
yacTbto [lJoroBopa KOMMJAEKCHOro 06cnyxuBaHms.

1. TepMuHbI 1 onpeaeneHun
B HacToawmnx YcnoBmax UCnosnb3yoTcsa crieayowme TEpMUHbI N OnpeaesieHns:
ABTOpMzauma - paspeweHne baHka, Heobxoaummoe AN COBeEpLIEHUS  onepaumm C

ncrnonb3oBaHMeMm BupTyanbHOM KapTbl M nopoxaawuwee obsazatenbctsa baHka Mo MCNOMHEHUIO
pacrnopsixeHun KnueHta — [epxatens KapTbl, COCTaBNEHHbIX C WCMNOJIb30BaHMEM BupTtyanbHOM
KapTbl. [locne ocyuwecTteneHna AsTopusauuun KnueHt - [depxatenb KapTbl He wnMeeT npasa
pacrnopsiXxaTbCs AEHEeXHbIMU CpeaAcTBaMM B Npeaenax aBTOPM30BaHHbIX CYMM.

BbaHkOBCKkasa pacueTHasa kapTa 6e3 c¢msnueckoro Hocutena (fanee — BuprtyanbHaa kaprta)
- 6aHKOBCKas pacyeTHas KapTa 6e3 npeaocTaBfeHUs (U3NMYECKOro HOCUTENS 3MEeKTPOHHOro
cpeacTBa nnaTexa, SMUTUPOBaHHas BaHkoM, NpeagHasHavyeHHas Ana CoBeplueHUs ee [epxaTenem
onepaumin B npeaenax CyMMbl AEHEXHbIX CPeACTB, Haxoaswmxcs Ha ero CyeTe. BupTyanbHas
KapTa npeaHasHayeHa A4S COBEpLUEHUS pacxoAHbIX onepaunin B ceTn WMHTepHeT. BupTyanbHas
KapTa He MOXET 6biTb UCMOMb30BaHa B 6aHKOMaTaxX U UHbIX YCTPOMCTBaX, TPEBYOLWMX CUUTbIBAHUS
PEKBU3UTOB C KapTbl. Moa ucrnonb3oBaHMeM BupTyanbHOM KapTbl NogpasyMeBaeTcs NpUMeHeHue
[epxaTenem ee pekBuanToB!i® (HoMep KapTbl, CPOK AENCTBUS KapTbl, TPEX3HAUYHbIN KOZ NMPOBEPKMU
noannHHocTu (MMK2)17),

Aep>xatenb BuptyanbHoW kapTbl (aanee - [lep>kartenib) — uaMyeckoe Lo, SBASIOLEECS
CTOpoOHOM no [loroBopy KoMmnsekcHoro obcnyxuBaHums (KnueHToM) u 3aknouumBliee C¢ baHkom
,El,orosop npenocrtaBiaeHnda w“  MUCNOJIb30BaHUA 6aHKOBCKUX pacyeTHbIX KapT, dABAdOLleEECA
nonb3oBaTesieM BupTyanbHOM KapTbl.

[AloroBop npeaocraB/ieHMA U UCNOJZIb30BaHUsA BuptyanbHon kapTtbl (nanee — [loroBop) - B
paMKax HacToAWMX YCNoBUI MOHMMaeTCa AOroBOp, 3aKalOYeHHbIn Mexay LepxaTtenem n BaHkoM
Ha YCNOBUAX, W3NOXEHHbIX B 3asBneHun KnuneHTa Ha oOTKpbiTMe 6aHKOBCKOrO cyeTta Ans
coBeplleHns onepauuini ¢ Ucnofab3oBaHWeM BupTyanbHOW KapTel M B [loroBope KOMMAEKCHOro
obcnyXnBaHus, HacToALWMX YCOBUIA.

15 Mpunoxenne aobaeneHo Ha ocHosaHWK Mpukasa N2285 oT 16.04.2019

116 pekBu3uTHI KapTbl B pexuMe OTOGPaxXeHUs B CUCTEME AUCTAHLMOHHOrO AocTyna «WHTepHeT-6aHK» MacKupoBaHbl.
MonHoe oTOBpaxeHWe PeKBU3UTOB AOMYCTUMO TONMbKO Yepes 3anpoc [lepxaTens B CUCTEMe AUCTAHLMOHHOrO [OCTyna
«NHTepHeT-6aHK>.

7 Nop TpexsHauHbIM KOAOM MpoBepku noanuHHocTH (MMK2) noHWMaeTcs koA 6e30MacHOCTM, MOATBEPXAAIOLINI
JeiCTBUTENLHOCTE BUpTyanbHON KapTbl, NpUCBauBaeMblii BaHKOM. MWcnonb3yeTcs AN MOATBEPXAEHUS PacXOAHbIX
onepauuii.
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AoroBop KOMMJAEKCHOro ob6cnyxuBaHma - [JoroBop  KOMMJEKCHOro  6aHKOBCKOro
obcnyxuBanua $usmnyecknx auy, B POCCUUCKOM HALIMOHANIbBHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akuuoHepHoe o06wWecTB0), 3ak/luyeHHblh Mexay baHkoM u KnmeHToM nyTem
npucoeamHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXunBaHums.

3aaBneHue o 61o0kMpoBaHMu BuptyanbHoi KapTbl (Janee — 3aaBneHue o 6J1I0KMpoBaHUM)
- 3asBneHne [epxaTtens, cocTtaBsieHHoe no dopMe baHka, yCTaHOBNEHHOW BHYTPEHHMMMU
HOPMaTMBHbLIMM AOKyMeHTamMu bBaHka, a TakxXe OTAenbHbIMKM COorfaleHusMn, coaepxatliee
obpaweHne [epxaTtens o Heob6XxoAMMOCTU MPUOCTAHOBIEHMS NMBO MnpekpaweHnss BO3MOXHOCTU
Ncnonb3oBaHua BupTyanbHOM KapTbl, npeaycMaTpuBalowlee oTkas baHka B npeagocraBneHuu
ABTOpu3aunmn. 3asasreHne o 6nokmpoBaHum odopmnseTca [epxaTtenem B 3/IeKTPOHHOM BuAe U
HanpasnseTcs B baHk nocpeacresoM Cucrembl «MIHTepHeT-6aHK», MOBUIBHOIO NPUJTOXEHUA.

3aaBneHne Ha 3akpbiTue BuptyanbHOoM KapTtbl (Aanee - 3asiBIeHWE Ha 3akKpbiTue) -
3asBneHue [epxaTens, cocTaBneHHoe no ¢opMme baHka, YyCTAaHOBNEHHOW BHYTPEHHUMMU
HOPMaTUBHbIMWM AOKyMeHTaMm baHka, a Takxke OTAeNbHbIMM COrnaleHmaMn, copepxallee
nopydeHue [epxatens o 3akpbiTum CuyeTa M npekpawleHn UCrosib30BaHMsa NpeaocTaBeHHON Ans
coBepuweHus onepaumt no CuyeTy BupTyanbHOW KapTbl. 3asiBieHWE Ha 3aKkpbiTue SBAsSeTCS
HEeOTbEMJIEMOM YacTblo J[loroBopa. 3asBneHMe O 3aKkpbiTun odopmnsetrca [epxatenem B
3NIEKTPOHHOM BuAe W Hanpasnsetrcds B baHk nocpeactBoM Cuctembl «WHTepHeT-6aHK»,
Mo6UIbHOro NPUNOXEHMUS.

3asBNieHMe Ha OTKpbiTUe 6aHKOBCKOIro cueTa A/ COBEepleHus onepauum c
ucnonb3oBaHMeM BupTyanbHOW KapTbl (Aanee — 3asiBJieHME Ha OTKPbITUE) - 3asiBleHune
JepxaTtens, coctaB/ieHHoe no ¢opme baHka, yCTaHOBMEHHOW BHYTPEHHUMW HOPMAaTUBHbLIMU
AOKyMeHTaMu BaHka, a Takxke OTAeNbHbIMK COrfalleHnsiMM, coaepikallee npeanoxeHus (odepTy)
OepxaTena o 3aki4yeHuMM [loroBopa C YKa3aHMEM CYLUECTBEHHbIX YC/oBuMIA [oroBopa U
noaTBep)xaatowee npucoeamHeHne [epxatens K HacTosIWMM YC/IOBUSIM. 3asiBIEHME Ha OTKPbITUE
ABNSIETCS HEOTbEMNEMOW YacTbio [loroBopa. 3asiBieHME Ha OTKpbITUe odopmnsieTcs [epxaTtenem B
3N1eKTPOHHOM BUAE NoCcpeacTBOM Mo6WIbHOrO NPUNOXEHMS.

3asaBneHue Ha nepesBbinyck BuptyanbHoi kapTbl (fanee - 3asB/ieHMe Ha NepeBbINyCckK) —
3asBneHne [lepxaTtensa, cocTtaBneHHoe Mo ¢opMe baHka, YCTaHOBNEHHOMW BHYTPEHHUMMU
HOPMaTUBHbLIMKW AOKyMeHTaMu bBaHka, a Takxe OTAesIbHbIMW COorfaweHnsMun, coepixallee
obpaweHne [epxaTtend o HeobXxoAMMOCTM nNepeBbiNycka (3aMeHbl) paHee npeaoCTaBEHHOMN
BupTyanbHoi KapTbl. 3asBneHUe Ha MepeBbiNyCK SBASETCA HeoTbeMSeMOn 4yacTbio [orosopa.
3asaBneHne Ha nepesbiNyck odopmnseTca [epxaTeneM B 3/IeKTPOHHOM BuAe U HanpasnseTcs B
BaHk nocpeactsoM CucteMbl «MHTepHeT-6aHK», MOBUIBHOIO NPUOXEHUS.

KnueHnTt - dmsnyeckoe nmuo, obpatnslieecs B baHK C HaMepeHMeM 3aknunTb [orosop.

Koa 6esonacHoctu nnarexxen (aanee - Kopg 6e30macHOCTM) — Ko, WCMONb3YHOLWMNCS C
Lenbo AONONHUTENbHOW Bepudukaumm Lepxatens baHKOM Mpu COBEpLUEHUN pacyeToB B CETU
NHTepHeT B pexuMe peanbHOro BpeMeHW ans obecneyeHns [OMONHUTENbHOM 6e30nacHOCTU
niatexen.

Mo6unbHoe npuoxkeHme - sBepcus NHTepHeT-6aHka A1 MobunbHbIX YCTPOMWCTB Ha cUcTeMax
iOS n Android, gocTtynHa Ans yCTaHOBKWM Ha oduumanbHbiX MHTEPHET nopTasax KoMmnaHuin App
Store, Google Play n Yandex.Store.

OBepapadT - dopMa kpeauta, npegoctaBnsemMas baHkoM [lepxxaTento Npu HeAOCTaTOYHOCTN UK
oTcyTCcTBMM Ha CueTe CpeacTB, HEOB6XOAUMbIX AN 3aBEPLIEHUS PACUYEeTOB MO AOMYLIEHHbIM K
NpoBeAEHNI0 U COBeEpLUEHHbIM C cobntogeHueM MMpasun MC onepauuaMm, U/MAW NpPU HanUuUK
3afl0/hkeHHoCcT no CyeTy, BO3HUKLIEN B pe3yfibTaTe onfaThl PacyeTHbIX U WHbIX [OKYMEHTOB,
COCTaBJIEHHbIX C UCMONb30BaHNEM BMUpTyanbHOI KapTbl.

Onepaumsa - 6e3HanuyHas onjata ToBapoB, paboT WM ycnyr B ceTu WHTepHeT, BHeceHue
HaNWYHbIX JEHEXHbIX CPeacTB Ha CueT/co CueTa B MyHKTaxX BblAayn Hanu4dHbiX (Aanee - MBH) u
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YCTPOMCTBAxX CaMoOObC/yXMBaAHUSA, @ TakKXe WHble [AEWCTBUS, COBEPLUEHHbIE C WCMOJIb30BAHUEM
BupTyanbHoOI KapThl.

MnatexxHaa cucrtema (nanee — MC) - COBOKYMNHOCTb MpaBus, Npoueayp M TeEXHUYECKOW
NH@pPacTpyKTypbl, o6ecneunBaoLlLnX NepeBo] CPEACTB MeX/y YYaCTHUKAMW MIATEXHON CUCTEMBI.

MoppasneneHune BaHka - CTpyKTypHoe noapasneneHve baHka, oCyllecTBAsAOLWEE OT UMEHU
baHka 6aHKoBCKMe onepauuu, nNpenycMoTpeHHblie nuueH3uen LleHTpanbHoro 6aHka Poccuiickon
denepauunu.

MpaBuna koMnnekcHoro o6cny>kmBaHua - [IpaBuna  KOMM/IEKCHOTO  6@aHKOBCKOMO
obcnyxuneanusa dusmyecknx nuvy B POCCUMCKOM HALUMOHAJIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe 06LecTBO), yTBEpPXAEHHbIE NPMKa3oM no baHky.

Mpasuna MnaTtexHbix cuctem (nanee - MpaBuna MC) - COBOKYMHOCTb [AOKYMEHTOB,
onpegensaowmx ycnosmsa ydactusa B MC, ocywecTBieHUsa nepesoa AeHEXHbIX CPeACcTB, OKasaHus
yCAyr naaTexHo MHPPACTPYKTYpbl U UHbIE YCIOBUS, OMNpeaenseMble onepaTtopoM B COOTBETCTBUA
C 3aKoHoAaTenbCcTBOM Poccuinckon denepaunu.

Mpoctas 35eKTPOHHAss MNOAMUCb - 3JIEKTPOHHAs MOAMWCb, KOTOpasi MOCPeACTBOM
MCNONb30BaHUs KOAOB, Maponen WM WHbIX CPeAacTB noaTBepxaaeT dakT dopMnpoBaHus
3NEeKTPOHHOM NOAMNUCK ONpeaeneHHbIM JIULOM.

Cucrema «WHTepHeT-6aHK» - CUCTEMA AMUCTAHLMOHHOIO AO0CTyna K YCTaHOBJIEHHOMY BaHKOM
nepeyHto 6aHKOBCKMX onepauuii U ycnyr B ceTu MHTepHerT.

Cyer - 6aHKOBCKMW CYET, OTKPbITbIN BaHkOM KnuneHTy Ana ydeTa onepauui, COBepLUAEMbIX
NCKIOYNTENBHO C UCNOMb30BaHNEM BUpTyanbHOM KapThbl.

Tapudbl BaHka (nanee — Tapudbl) — Tapudbl BaHka Mo ocylwecTBeHnio onepaumn no CueTty ¢
ncnonb3oBaHueM BupTyanbHoin kKapTbl. Tapudbl pasMelwiaroTca Ha oduunanbHOM calTe BaHka B
ceTn WVIHTepHeT no ajgpecy: www.rncb.ru un wnHdbOpMaUMOHHLIX CcTeHAax baHka no wMecty
06CNyXnBaHNSA KIIMEHTOB.

2. OTkpbiTUE Cueta n opopmneHue BuprtyanbHoi kapTbl

2.1. OtkpbiTne Cuyeta n odopmneHne BupTyanbHOW KapTbl MNPOU3BOAATCA Ha OCHOBaHUMU
npuHatoro baHkoM, HagnexawuMm obpasom odopmaeHHoro KnneHToMm 3asBneHuns Ha OTKpbITUE.
3asBneHne Ha oTkpbITUe odopmnsaeTcsd KAMeHTOM B 3N1eKTPOHHOM Buae B MOOGUIbHOM NMPpUNOXEHUN
yepes noaTeepxaeHune gakta opopMaeHus 3asBNeHUs Ha OTKpbITUE NyTeM BBOAa OAHOPA30BOro
napons, oTnpasneHHOro B coobuweHnn Ha [loBepeHHbIn HOMep KnuneHTa.

2.2. KnueHT npusHaeT dhakT BBeAEHMS 04HOPAa30BOro napons npu NoATBepXAeHUN opopMIIeHus
3asBneHns Ha OTKpbITME, COCTaB/IEHHON0 WM JIMYHO 4epe3 Yy4yeTHyl 3annucb B MobusbHoM
NpuUIoXeHun, @akToM npocTtaBneHns [MpoCToONn 3NEeKTPOHHOM NOAMUCK, SBNSAOWENCS aHanorom
cobcTBeHHOpY4YHOM noanucu KnuvenTa.

2.3. TMNoanucbiBas 3asBneHne Ha oTKpbiTMe, KnneHT Takxe paeT cornacme baHKy Ha 3akpbiTne
BupTyanbHOW KapTbl B A€Hb OKOHYaHUSA CpoKa ee AENCTBUS M Ha 3akpbiTne CyeTa NO OKOHYaHWUU
CpOKa, Ha KOTOpPbIN OH 6bla OTKPbIT.

2.4. ®akToM npuHATMA BaHKOM 3asBrieHns Ha OTKpbITUE ABNAEeTCA npepocraBneHuve KrueHTy
pekBu3nTOB BupTyanbHOW KkapTbl nocpeactBoM Cuctembl <«WHTepHeT-6aHKk», MobunbHoOro
NPUITOXEHUSA.
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2.5. baHk ocTaBnsieT 3a cobon npaBo A4S NPOBEPKM CBEAEHWN, yKa3aHHbIX B 3asiBIeHUM Ha
OTKpbITME, OT/IOXWUTb MPUHATME 3asABNeHUs Ha OTKPpbiTMe A0 23:59 NMo MOCKOBCKOMY BpeMeHMU
pabouero aHs, B KOTOpPbIM 6b110 0bOpMIEHO 3assBNEHME Ha OTKpPbITUE.

2.6. PekBuM3uTbl BupTyanbHOM KapTbl NpeaocTtaBnatoTcs KnneHTy:

- B Cucreme «MNHTepHeT-6aHk», rae, B uenax 6esonacHoctn, oTtobpaxaeTcss 4acTb pPEKBU3UTOB
BupTyanbHOM KapTbl, OCTajibHble PEeKBM3UTbl HanpaBastlTca baHkoM Ha [loBepeHHbI HoMep
KnueHTa B AeHb OTKPbITUS BUpTyanbHONM KapThbl;

- B MOOMNBLHOM NPUIOXKEHUN — PEKBU3UTLI BUPTyanbHON KapTbl 0TO6pa)katoTcsl NOSTHOCTbIO.

2.7. ToBTOpHO KnMeHT MOXEeT 3anpocuTb pekBu3anTbl B Cucteme «MHTepHeT-6aHK», MobuibHOM
NPUIOXEHUN.

3. Cpok peincTteBusa BuptyanbHou kapTbl u CueTta

3.1. BuptyanbHasa kapta odopmnaseTca cpokom Ha 60 (LLUectbaecaT) Mmecaues. Cpok gencreums
BupTyanbHOM KapTbl CUMTAeTCAa He UCTeKLW KM, a BupTyanbHas KapTa aABnseTcs AeACTBUTENbHON A0
nocnegHero KaneH4apHoro gHs Mecsiua roga, yKkasaHHoOro B ee peKkBusuTax.

3.2. Cpok gencrteus BupTyanbHOM KapTbl CYUTAETCS UCTEKLWINM:

- C NepBOro KaneHAapHOro [AHA Mecsua, cheaylowero rocie UCTedeHuss CcCpoka AencTBus
BupTyanbHoW KapThbl;

- C paTtbl MOAyYeHUs U NpuHATMS BbaHkoM Haanexawmm obpasoMm odopMmneHHoro [epxxartenem
3asaBneHnsa o 3aKpbiTuM BupTyanbHOM KapTbl.

3.3. BupTyanbHas kapTa NoanexwuT nepeBbiNyCcKy MO MpUyMHe KoMnpoMmeTauuu BupTyanbHol
KapTbl UKW B Cly4yae, yKka3zaHHOM B NMyHKTe 8.7 HacTosIlWmMX YCIoBun, A0 3akpbiTua CyeTa.

3.4. Cuet ang coBepleHnsa Onepaunin C UCNOb30BaHWEM BUpTyanbHON KapTbl OTKPbIBAETCS Ha
CpoOK AencTteus BupTyanbHon kapTbl natoc 35 (Tpuauatb NATb) KaneHAapHbIX AHEN.

4. MpaBa n o6s3aHHOCTK [lep>xaTens

4.1. [depxatenb 06s3yeTcsa He nepeaaBaTh [MMNK2 B nonb3oBaHue ApYyrvM nuuam, B TOM 4YUCTIE U
Ha OCHOBaHMM poBepeHHocTen. Bce Onepaumm no CueTy, COBEpLIEHHble C WCMOMb30BaHMEM
BupTyanbHol KapTbl M noaTBepxaeHHble 4vepe3 [MMK2 nnb6o Kogom 6e3omacHOCTM, NMpU3HAlOTCA
coBepLlUeHHbIMKU [lepaTeneMm n ocnapmBaHuio He noanexar.

4.2. [epxaTtenb o6a3aH CaMOCTOSATENIbHO BECTM y4yeT U KOHTposib Onepaunii, CoBepLUeHHbIX Mo
CuyeTy C ucnonb3oBaHMeM BupTyanbHOWM KapTbl, U CBOeBpeMeHHO obpaTuTbCa B baHkK B cny4ae
Hecornacus ¢ nHdopMaumen, ykazaHHom B Bbinucke no Cyety.

4.3. B cnyyae ecnn [epxaTtenb He cornaceH ¢ Onepaumen, COBEpPLIEHHOW C MCMNO/b30BaHNEM
BupTyanbHOM KapTbl, OH nMeeT npaBo He no3gHee 60 (LLUecTnaecaTtn) KaneHdapHbIX AHEN C AaTbl
coBeplleHns ykasaHHoi Onepaumm nopaTb 3asiBneHme B baHk, no d¢opMe, yCTaHOBIEHHOWN
BHYTPEHHUMM HOPMATMBHbLIMW AOKYMeHTaMun baHka. WHdbopMmupoBaHue [epxaTtens o pesyfbrarax
paccMOTpeHnss baHKOM HanpaBfieHHOro MM 3asBNEeHUs, B TOM 4uc/ie B MUCbMEHHOM ¢opMe Mo
TpeboBaHuio [epxaTensl, ocywecTBaseTcs B Cpok He 6onee 30 (TpumpuaTtu) AHeRn CO AHSA
nonydyeHms baHKoM gaHHOro 3assneHus n He 6onee 60 (Llectnaecatn) AHEN CO AHA MONYyYeHUS
3asB/ieHUs B Clly4yae MCNosb30BaHUA BupTyanbHOM KapTbl A8 OCYLUECTBIEHUS TpaHCrpaHMYHOro
nepesoAa AEHEXHbIX CPeacTB.

4.4. [epxaTtenb 0653aH npu nonydeHmu yseaomsneHms baHka, HanpaBneHHoro no Cucreme
«NHTEepHeT-6aHK» n/mnn MobunbHoe nNpunoxeHne, o He06XoAMMOCTU MpeKpaTUTb MCNOAb30BaHue
BupTyanbHOM KapTbl, HEMeAsIeHHO NMpeKpaTUTb MCNOoMb30BaHMe BUpTyanbHOM KapTbl U B TeyeHue
10 (Odecsatn) pabounx aHen HanpaBuUTb B baHk 3asBneHue Ha 3aKkpbITUE.
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4.5. [OepxaTenb 0683yeTca He UCNO/b30BaTb BupTyanbHylo KapTy ans coseplueHns Onepauui,
CBSI3aHHbIX C OCYLIECTB/I€HMEM TMpeanpuHUMATENbCKON  AeATenbHOCTH, nu6o Onepauui,
NpoTUBOpeYallMX 3aKoHOAATeNbCTBY Poccuiickoi deaepauum.

4.6. [epxatenb obsizaH npu npegoctasneHnn Osepgpadpta B coorBeTctBuM C Pasgenom 5
HacTosawmMx Ycnosun obpatnutbcs B BbaHk ans nonydeHms mMHdopMauum o pacxogax [depxatens u
O3HaKOM/IEHUs C pa3MepoM MOSHOW CTOMMOCTM KpeauTa B paMKax npeaoCcTaB/€HHOro
OBepapadrTa.

4.7. [Oepxatenb o0683yeTcs 3HAaKOMUTbLCA C YC/JOBUSMW AencTByowmx TapudoB, YyCnoBui
Jorosopa M MX M3MEHEHUAMM, O KOTOpPbIX BbaHK yBegoMmnasieT nMyTeM MNy6JAMYHOrO OMOBELLEHUSN:
pa3sMeLlleHns nHgpopmauum B nogpasgeneHnsax baHka n/mnm Ha oduumanbHoOM calTte baHka B ceTu
NHTepHEeT no aapecy: www.rncb.ru.

4.8. [Oepxatenb 06s3yeTca npenoctaBnaTb baHky, BbiNOAHAOWEMY QYHKLMW areHTa BasloTHOro
KOHTpONs, BCe Heobxoammblie AOKYMEHTbI U MHpOopMauunto 06 ocywecteneHmn Onepauuni no Cuety
C ucnosnb3oBaHMEM BupTyanbHOM KapTbl B YCTaHOBMI€HHble 3aKOHOAATENbCTBOM Poccmickon
®denepaumnun Cpoku.

4.9. [OepxaTtenb o06a3yeTca npenocrtasBnAte baHKy Mo ero 3anpocy Bce HeobxoauMbie
OOKYMEHTbI B paMKax M Ha OCHOBaHuM TpeboBaHWIM 3akoHoAaTenbCcTBa Poccuinckon degepauymu.

4.10. [depxaTtenb ob6asyerca yBeaoMndATb bBbaHk 06 W3MeHEHUW nepcoHanbHbIX AaHHbIX,
npeabsaBAEHHbIX ANn8 npoBeaeHus uaeHTudukaumn (AaHHble AOKYMeHTa, YAOCTOBepsiowero
JIMYHOCTb, agpeca MecTa XuTenbCcTBa (perncrpauunmn), HomepoB TenedoHoB, akCoB, 31EKTPOHHOIo
(NOYTOBOr0) agpeca M UHbIX AaHHbIX) B MECAYHbIN CPOK C AaTbl UX M3MEHEHMUS, HO He No34Hee AHS
ouyepenHoi sBku [epxatensa B baHk.

5. PacueTbl

5.1. [Onsa cosepweHna Onepauunn, nposBoauMbix no CueTty, baHkK npepoctaBnaet [epxaTtento
BupTyanbHylo KapTy Ha OCHOBaHUW ero 3asiBNeHus Ha OTKpbITME U ycnoBuid [lorosopa.

5.2. [leHexHble cpeacTBa, Haxoasalwmeca Ha CueTe, MOryT 6biTb MCMNOMb30BaHbl TOMbLKO ANA
Onepauui, coBEpPLUIAEMbIX C UCMOb30BaHMEM BUpTyasibHOW KapThbl.

5.3. Onepauun no CuyeTy, coBepLiaeMbie C WCMOSb30BaHMEM BupTyanbHOW KapTbl, BK/KO4as
nononHeHne Cyeta [epxatenem BupTyanbHOM KapTbl, NPOBOAATCS B Mopsake, npeaycCMOTPEHHOM
JorosopoM, 3akoHoAaTenbCTBOM Poccuickon ®depepaumu, B TOM 4YUC/e HOPMaTUBHbIMW akTaMu
LleHTpanbHoro 6aHka Poccuinckoin ®egepaumu, a Takxe Mpasunamu NC n Tapudamu.

5.4. OcHoBaHmeM pana oTpaxeHus bBbaHkom Onepaumi no CuyeTy, COBEpLWEHHbIX C
ncnonb3oBaHveM BupTyanbHOM KapTbl, $ABNAOTCA Tapudbl, AOKYMEHTbl, MNpeAyCMOTPEHHbLIE
Mpasunamu TC, goroBopaMu C KOHTpareHTaMu U BHYTPEHHUMU HOPMAaTUBHbLIMW [AOKYMEHTaMu
BaHka, noateepxaarwme dhakTt coseplieHns Onepaunii C UCNonb3oBaHMeM BUpTyanbHOM KapThbl.

5.5. [HeM 3auncneHumss u/vnu cnucaHma cpeacts Ha CueT u/mnm co Cueta cuuTaeTcs AeHb
06paboTkn uHbOpMauMm no cosBepweHHoM Onepauum B nporpammHoM obecnedeHun baHka,
He3aBUCUMO OT (haKTUYeCKoM AaTbl coBepleHmns Onepauumu.

81


http://www.rncb.ru/

5.6. 3auucneHve u/unu cnucaHue AeHEXHbIX cpeacTB Ha CueT m/unum co Cueta [epxaTens
npousBoaMTcs BaHKOM He nosaHee oAHOro paboyero AHA, Cleaylowero 3a AHeEM (haKTUYeCcKoro
MOCTYM/IEHUA  OEHEeXHbIX CpeacTB B BaHK  W/MAM  CNUMCaHUS  [EHEeXHbIX CPeactB  C
KOppPEeCrnoHAEHTCKOro cyeTa baHka.

5.7. B cnyuae noctynsieHnsa uHdopMaumm o coBeplieHHoM Onepauumn He nosgHee 22:30 no
MOCKOBCKOMY BPEMEHM OTpaxeHume gaHHoi Onepaumm no CuyeTy B nporpaMMHoOM obecneyeHuu
BaHka npou3BOANTCH TEKYLMM pabounM gHeM.

5.8. B cnyyae nocTtynneHums wuWHdgopmaumm o coBepleHHoh Onepauum nocne 22:30 no
MOCKOBCKOMY BpEMEHM OTpaxeHue adaHHolh Onepaumm no CuyeTy B nporpaMmmHoM obecneyeHuu
BaHka npoussoanTCa cneayowmMm paboymm gHemM.

5.9. B cny4ae noctynneHus nHdopmaumm o cosepweHHol Onepauunn nocne 22:30 nocnegHero
pabouero aHa Hepenu nmbo B Hepaboume AHWM oOTpaxeHue paHHoOW Onepaumm no CueTy B
nporpaMMHoM obecnevyeHun bBaHKa MpouM3BOAUTCA B MNepBblM pabouuin aeHb, cneaywwmin 3a
HepabounmMm gHAMMN.

5.10. BbaHk ocrtaBnseTr 3a cobol npaBo npom3BoAnTb Onepaumm Mno 3a4YUCNEHUIO AEHEXHbIX
cpeancts Ha CyeT u/vnn CNMcaHuIo AeHexXHblX cpeacTs co CyeTa yepes TpaH3uTHbIe cHeTa baHka.

5.11. B cnyyae HeBO3MOXHOCTW 3ayuncreHnsa baHkom cpeacts Ha CuyeT B CBSI3WM C yKasaHUEM
[depxaTteneMm n/vnn TpeTbUM NINLOM HEBEPHbIX WU/WUAN HEMOJIHbIX PEKBU3UTOB B MAATEXHOM U/ mMnun
pacyeTHOM AOKyMeHTe BbaHk ocTasngeT 3a cobor npaso 6e3 AONOMHUTENBHOIO pacrnopsXXeHus
[epxaTens oOCywecTBUTb BO3BpaT MepeuyncnseMblX CpeacTB MO peKBM3MTaM naaTenblimka,
YKa3aHHbIM B MNAaTEXHOM W/WUAN pacyYeTHOM AOKYMEHTE Ha MepeducneHue AeHeXHbIX CpeAacTs, B
nopsiake, yCTaHOBMEHHOM 3aKoHOAATeNbCTBOM Poccuinckon denepaunn.

5.12. B cnay4aax yCTaHOBAEHHbIX 3akKoHoAaTenbCTBOM Poccunickon ®epepauun, baHk umeeTt
npaBo MPUOCTAHOBUTb 3avynCeHne AeHeXHbIX cpeacts Ha CueT [epxaTens B CyMMe nepesoaa
OEHEeXHbIX CpeACTB WAW yBeNn4YeHue ocCTaTKa 3/IEKTPOHHbIX AEHEeXHbIX cpeAcTB [epxaTtensa Ha
CyYMMYy nepeBoja 3/EKTPOHHbIX AeHEeXHbIX cpencTtB. baHk o6s3aH He3ameannTenbHO YBEeAOMWUTb
OepxaTtens ogHMM u3 cnocoboB, YyKasaHHbIX B NyHKTe 10.4 HacTtoswmx Ycnosum, o
NPUOCTAHOBMIEHNN 3a4YUC/IEHNA [AEHEXHbIX CpeaACTB WM YBeWYEeHUS OocCTaTKa 3/IeKTPOHHbIX
OEHEeXHbIX CpeacTts M HeobxoAMMOCTWM MpefocTaBAeHUs B Te4YeHue Cpoka, YKas3aHHOro B
noanyHkte 11.2. crtatbu 9 OdepepanbHOro 3akoHa ot 27.06.2011 N2161-®3 «O HauMOHaNbHOWM
NaaTeXHOW CUCTeMe» AOKYMEHTOB, noATBepxaarowmx 060CHOBaHHOCTb MOAYYEHUS NepeBoOANMbIX
OEHEXHbIX CpeaCTB UAN 3NEKTPOHHbIX AEHEXHbIX CPeacTB.

5.13. KoMmuccmoHHoe BoO3HarpaxaeHue 3a obcnyxmeaHme CueTa M BuptyanbHon kapTbl, 3a
coBepweHue nepesogoB co Cueta B cooTBeTcTBUM C Tapudamu B3uMaeTcs baHkoM nyTeMm
nepevyncneHns AeHexHbix cpeacts co CyeTa Ha OCHOBaHWM 3apaHee AAHHOMO akuenTta, ecin MHoe
He yCTaHOBJ/IEHO 3aKoHOoAaTeNnbCTBOM Poccuiickon Gegepaunm.

5.14. B cny4yae [AOCPOYHOro mnpekpaleHUs MUCNonb30oBaHUa BupTyanbHoOM KapTbl KOMWUCCUSA,
B3MMaeMas 3a dakTuyeckoe BpeMmsa o06CnyxuBaHusa BupTyanbHOM KapTbl, NpuvpaBHUBaETCa K
KOMWCCUM 3@ NOMHbIA roAa 06CNyXuBaHnsa BupTyanbHoOM KapThl.

5.15. [epxaTtenb ynonHomoumBaeTr baHK nMpom3BoAMTb NEpPEBOA [AEHEeXHbIX cpeactB 6es
OOMONHUTENbHOro nopydyeHuna [epxaTtens nyteM odOpMAeHUss B YCTAHOB/IEHHOM Mopsake
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naaTeXHbIX W/WAN pacyeTHbIX AOKYMEHTOB Ha cnucaHne co CyeTa CyMM B COOTBETCTBUMU C
3asBNeHNEM Ha OTKpbITHE:

- CpeAcCTB, 3a4YuUCieHHblX Ha CyeT 6e3 YCTaHOB/IEHHbIX 3aKOHOM W WHbIMU MPaBOBbIMU aKTaMn WU
CAEeNKOM OCHOBaHuin (oWMBOYHO 3auncneHHbIX cpeacts). Mpu 3ToM cnucaHue npousBoauTcs 6e3
B3MMaHMS KOMUCCUN;

- AEeHeXHbIX cpeacTtB B noraweHne OBepapadTa M npoueHToB 3a OBepapadT B COOTBETCTBUU C
aencreytowmmmn Tapmudamu;

- KOMMCCMOHHOIO BO3Harpa)xieHmsst B COOTBETCTBMM C TapudaMm, a TakXe YCTaHOBJIEHHOMO
Tapuda MNC v apyrumn 6aHkamu;

- (hakTnyeckn npomsseneHHblX BaHKOM pacxogoB, CBSA3a@HHbIX C NMpeaoTBpalleHNEM He3aKOHHOro
NCronb3oBaHus BupTyanbHoM KapThl Kak [epxateneM, Tak n gpyruMmun anmuamu.

5.16. B cnyyae coepweHus Onepaumm HanmyHoro wn/wmnm 6e3HannyHoro nonosHeHumss CyeTta B
BasitoTe, OTAMYHOM OT BantoTbl Cuyera, [Oepxatenb npegocrasnsetr baHky npaBo 6e3
AOMNOMHUTENbHOIN0 YBEAOMEHUS MNPOU3BOAUTL KOHBepTauuio cpeacts B BantoTy CuyeTa no Kypcy
BaHka, ycTaHOBMEeHHOMY Ha AeHb npoBeaeHusa Onepauuu.

5.17. PacxopoBaHue feHexHblX cpeactB co CueTa [O/MKHO oOCywecTBnaTbcs [epxatenem B
npenenax ocratka cpeacts Ha CuyeTe 3a UCK/IIOYEHWEM cCriyyaeB, rnpuBedeHHbIX B Paspene 5
HacToALWMX YCNOBUIA.

5.18. baHk npuHuMaeT K onnate Bce Onepaumm no CueTy, COBEpPLUEHHbIE C UCMNO/b30BaHUEM
BupTyanbHoi kapTbl 6e3 HapyweHus MNMpasun MNC ee depxaTtenem.

5.19. B cnyyae HeAoOCTaTOYHOCTM wWAM OTCyTCcTBMA Ha CueTe cpeacrs, HeobxoauMbIX AN
3aBepLUEeHNs pacyeToB MO AOMYLEHHbIM K NMPOBEAEHUIO U COBEpLUEHHbIM C cobntoaeHmem lMpasun
MNC OnepauunsM, cOBepLIEHHbIM C UCMONb30BaHMEM BupTyanbHon kapTbl, BaHk B AeHb 06paboTku
Onepaunn npepoctaBnset [epxartento kpeaut B dopme OBepapadTta B pa3mepe, Heob6XxoaMMOM
ONS 3aBeplleHns pacyeToB No ykasaHHbIM Onepauymsm.

5.20. OsepgpadT npegocraBnsieTcs Ha CpokK, He npesbiwatowmn 30 (TpuauaTb) KaneHAapHbIX
AHEWN, HauMHas Co AHSA ero BO3HUKHOBEHMUS.

5.21. MMpwu npenoctasnenHnn OBepapadTa LepxaTenb 06593aH obpaTutbca B baHk ans nony4yeHums
MHdopMaunm o pacxogax no CyeTy M O3HAKOMJIEHUS C pasMepoM MOSIHOM CTOMMOCTU KpeauTa B
pamKkax npegoctasneHHoro OsepapadTa. baHk ob6a3aH npun obpaweHun [epxaTens AoBecTn A0
ceBegeHnsa Oepxatens nHpopmaumio o pacxogax rno CyeTty v pasmepe NOJSHOW CTOMMOCTUM KpeauTa
B paMKax npegocrtassieHHoro Osepapadta vepes Cucremy «MHTEpHET-6aHK».

5.22. [epxatenb o06s3aH B TeyeHue 30 (TpuauaTtu) KaneHAapHbIX AHeEW noracutb CyMMy
OBepapadTa M Ha4YUCEHHbIX Ha Hee NPOUEHTOB corfacHo TapudaM, 3a UCKIKYEHMEM CIy4YaEes,
Korga Cpok AencTBus BupTyanbHOM KapTbl UCTekaeT paHble. B 3ToM cnydae [depxaTtenb ob6s3aH
noracute cymmy OBepapadTa M Ha4UCAEHHbIX MPOLEHTOB He no3AHee AHSA WUCTeyeHUs Cpoka
AencTBmsa BupTyanbHOM KapThbl.

5.23. B cnyyae yBenumyeHus nepBuYHO obpasosaBlwencs cyMmbl OBepapadTta baHk
npuocTaHaBAMBaeT CoBepLlUeHMe pacxoaHbix Onepaumii no CyeTy C ncnosib3oBaHMeEM BupTyanbHOM
KapTbl 3a cyeT cpeactB OsepapadTa, ocTtaensas 3a cobol npaBo npousBecTn 6nokMpoBaHue
BupTyanbHOM KapTbl 4O UCTEYEHUS YCTAHOBIEHHOIO CpoKa noraweHus. Npu 3TOM CpoK noraweHus
obwen cyMMbl 3agoskeHHOCTM no OsepgpadTy He gomkeH npesBblwate 30 (TpuauaTtb)
KaneHaapHbIX AHeRn, ncuncnsembolx € nepsoro aHA obpasosaHuna OsepapadTa, 3@ MCKIOYEHUEM
crnydaes, Koraa CpOK AencTemns BupTyanbHoi KapThbl ncrekaer paHbLue.
B 3ToM cnydae [depxaTtenb 06£3aH noracuTb 06y CyMMYy 3aA0JIKEHHOCTM He nosgHee AHS
NCTEYEHMs CpoKa AeNCTBUS BupTtyanbHOM KapThl.
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5.24. B cnyuyae HenorauweHus Oepxatenem OsepapadTa B TedeHne 30 (Tpunauatn) KkaneHaapHbIX
AHeln npoBegeHue pacxogHbix Onepaumii no CueTy C UCNOMb30BaHMEM BupTyanbHoW KapTbl
NpuUoCTaHaBNMBAETCS A0 NOJIHOro noraweHusa OBepapadTa N HaYMCNEHHbIX NPOLLEHTOB.

5.25. B cnyyae HenoraweHus 3agosmkeHHocTn no OsepapadpTty no mcrtedenmn 30 (Tpuauatu)
KaneHaapHbIX AHEeN CcOo AHS BO3HWUKHOBeHUs OepapadTa WM B A€Hb UCTEUYEHUS CpoKa AENCTBUS
BupTyanbHO KapTbl 3a40/HKEHHOCTb NPU3HAETCS NMPOCPOYEHHOM.

5.26. B cnyuyae obpasoBaHus OsepapadTa nNpu Hannumm no BupTyanbHON KapTe NpOCpPOYEHHOM
3a40/1KEHHOCTM MO MpeaocTaBsieHHOMY nuMuTy OBepapadTa, 0pOpPMSIEHHOMY COOTBETCTBYIOLWMNM
noroBopoM ¢ baHkoM, 3aposmkeHHOCTb Mo obpasoBaBweMmycs OBepapadTy TakXe MNpU3HaeTcs
NPOCPOYEHHOM CO AHS €ro BO3HUKHOBEHMUS.

5.27. Tlpu nonHoMm noraweHnn [epxaTtenem OBepapadTa BO3MOXHOCTb npoBeaeHus Onepauni
no BupTyanbHOW KapTe BO306HOBAAETCS.

5.28. [epxaTenb npenoctaBAseT NpaBO, B COOTBETCTBMM C HACTOAWMMKU YcnoBuamu, BaHky B
cnydyae HeucnosnHeHus [epxaTtenem obsa3aTenbCTB No noraweHuio OsBepapadTa M NPoOUEHTOB 3a
nonb3oBaHne OBepapadToOM MpU HaINMYUM y Hero AbbiX MHbIX cyeToB (B TOM yucie U APYrmnx
CUeTOB, OTKPbITbIX 4515 coBeplieHna Onepaunii ¢ CNonb3oBaHUEM HAHKOBCKMX pacyeTHbIX KapT) B
BaHke, NpoM3BOAUTb MEPEYNCTIEHUA AEHEXHbIX CPEeACTB C AaHHbIX CHETOB nyTeM odOopMIeHUs B
yCTaHOBNIEHHOM MoOpsiAKe MNaTeXHbIX W/MAM pacyeTHbIX [OKYMEHTOB Ha CrucaHue CpeacTs,
HefoCTalWKUX ANs OCYLWEeCTBIEHNUS pacyeToB, B COOTBETCTBMM C 3asfABNIEHMEM Ha OTKpbITUE U
Tapudamn. B cnyyae cnmcaHusa AeHeXHbIX CPeacTB CO cyeTa B BanaloTe, OTMYHOW OT BantoThl
BupTtyanoHon KkapTbl, [epxaTtenb npepoctasnser npaso baHky 6e3 A0ONOAHUTENLHOrO
yBeAOMNEHUS NMPOM3BOANTbL KOHBEpPTaLMIO CPeACcTB No Kypcy baHka, yctaHoBneHHoMY Tapudamu.

5.29. TllpoueHTbl 3a nonb3oBaHuve OBepapadTOM HAYUCAAKOTCA B pasMepe, npeaycMOTPEHHOM
Tapudamu, n B nopsgke, npegyCMOTPEHHOM 3aKOHOA4ATeNbCTBOM Poccuiickon depepaummn, Co 4HS,
cnepyioulero 3a gHeM npepocrtasneHns OsepapadTa, No AeHb NOAHOro noraweHus OsepapadTa.

5.30. B cnyuae coBepueHus Onepaunn C UCNONb30BaHWEM BupTyanbHOM KapTbl B yCTPOMCTBaXx
(MHTepHeT-TepMUHanax 1 T. A4.), NpuHagnexawmx baHky, KOHBepTauus AEHEeXHbIX CPeAacTB U3
BantoTbl Onepaunn B BanOTy BupTyanbHOW KapTbl MPOU3BOAUTCS B COOTBETCTBUU C KYpPCOM BaHka
Ha AeHb 06paboTKM AaHHbLIX MO coBepleHHoW Onepaunn B aBTOMaTU3MPOBaHHOM cucteme baHka,
HEe3aBNUCUMO OT paKTUUECKOM AaTbl COBEpPLUEHUS onepaumu.

5.31. B cnyuyae coBepweHus Onepaumm C ncnosb3oBaHneMm BupTyanbHOW KapTbl B YCTPOMCTBax
(MHTepHeT-TepMMHanax n T. 4.), He NnpuHagnexawmx baHky, KOHBepTaumsa AEHEXHbIX CPeacTB M3
BantoTbl Onepauun, NOJYYEHHON U3 NJIATEXHON CUCTEMbI M NpeacCTaBAEeHHON K onnaTte, B BaJloTy
BupTyanbHOM KapTbl MPOM3BOAUTCS B COOTBETCTBUM C KYpCcOM baHka Ha aeHb 06paboTKM AaHHbIX
no cosepweHHo Onepaumm B aBTOMaTM3NPOBaAHHOM cucteMe baHka, HE3aBUCUMMO OT (haKTUYECKOW
JaTbl coBeplleHnsa Onepaunn.

5.32. Onnata HanoroB u c6OpPOB OCYLWECTBASETCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depgepaunm.

6. HecaHKUMOHUpPOBaHHOE UCNOJIb30BaHue BuptyanbHou kapTtbl nam MNMNK2
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6.1. B cnyyae BO3HMKHOBeHMS Yy [lepxaTens nNoOAO3pPeHMs O HeCaHKUMOHMPOBAHHOM
Ncnonb3oBaHnnM BupTyanbHon KapTbl [epxaTtenb o06s3aH He3aMeanuMTeNnbHO OCyLecTBAseT
AEeNCcTBUA NO 610KNpPOBaHUIO BupTyanbHOM KapTbl O4HUM U3 Clieaytowmx cnocobos:

- HanpaBuB 3asiBneHMe O ONOKMPOBaAHMW, COCTaB/IEHHOE W noAnucaHHoe [epxaTtenem
MpocTo 3NeKTPOHHOM noanucbto, nocpeacTtBoM Cucrtembl «UHTepHeT-6aHKk», MobunbHOro
NPUIOXEHUS;

- no tenedoHaM, ykKasaHHbIM Ha oduumanbHOM caiTe baHka B ceTu MHTepHeT no agpecy:
Www.rncb.ru. YkasaHHoe YCTHOe YyBeAOMJIEHWE O TMOAO03PEHUAX B HECAaHKLUMOHMPOBAHHOM
NCNoNb30BaHMN BUpTyanbHOW KapTbl HE3aMeANUTENbHO AOJIKHO 6biTb MOATBEPXAEHO [lepxaTenem
nyTeMm HanpasfaeHns 3asBneHuss o 6nokuMpoBaHuUM nocpeacTtBoM Cucrtembl «UHTepHeT-6aHK»,
Mo6MNbHOro NPUTIOXKEHUS.

6.2. BaHK cuuTaeTca yBeAOMJIEHHbIM O HECaHKLUMOHMPOBAHHOM MCMNOMb30BaHUM BupTyanbHoWm
KapTbl C MOMeHTa MoCcTynieHns B BaHK COOTBETCTBYIOWEr0 YBEAOMNEHNS, HanpaBNeHHOro O4HUM
n3 cnocoboB, yKasaHHbIX B M. 6.1 HacCTOSAWMNX YCIOBUIA.

6.3. BupTyanbHaa KapTa cumTaeTcs 3ab/lokMpoBaHHOWM C MOMEHTa nonydyeHus [epxaTenem
noaTesepXxaeHns oT bBaHka O MpPUOCTaHOB/IEHMW  UCMONb30BaHWA BupTyanbHOM  KapThl,
Hanpas/ieHHOro yepes Cucremy «MHTepHeT-6aHK», MOBUIbHOE NPUTOXEHME.

6.4. [o MoMeHTa nocTynaeHms B baHk 3asBneHns o 670KMpOBaHMM B CBA3U C
HECAHKUMOHMPOBAHHbIM MCMNOSIb30BaHNEM BupTyanbHOM KapTbl BCS MHAHCOBas OTBETCTBEHHOCTb
3a Onepauun no CyeTy, CcoBepllaeMble C MCNOb30BaHNEM BupTyanbHOM KapTbl, BO3/araeTcs Ha
JepxaTtens, 3a WCKAKYEHWEeM Ccfly4yaeB, YCTaHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM Poccuickonm
denepauunu.

6.5. BnokupoBaHue BupTyanbHOW KapTbl OTMEHE HE MOANEXMUT.

7. NMpenoctaBneHue wuHdopMmauum no OnepauusM, COBepLUEHHbIM MNOCPeACTBOM
PEKBMU3UTOB BUpTyasibHOW KapTbl

7.1. Bbinucku no OnepauunsiM, COBEPLUEHHbIM C WCMONb30BaHMEM BupTyanbHOW KapThl,
dbopmupytoTca [epxaTenem nMUHo Yyepes Cuctemy «MHTepHeT-6aHK», MobunbHoe NpuoXKeHue.

7.2. B cnydae ecnun [epxaTtenb He cornaceH ¢ Onepauuein, yKkasaHHOW B BbIMWUCKE, OH UMeeT
npaBo NpeabsBUTb NpeTeH3nu rno Takon Onepauunn B TedeHue 30 (TpuauaTtv) KaneHAapHbIX AHEN
C AaTtbl hOpMMPOBAHUSA BbIMUCKKN, HO He no3aHee 60 (LlectnaecaTn) KaneHAapHbIX AHEN C AaTbl
coBepweHns Onepauuun. O MCTEYEHUN BblWEyKa3aHHOrO CpoKa MpaBUIbHOCTb YKa3aHHOW B
BbINMCKE MH(OPpMaLUN cuMTaeTCs NOATBEPXAEHHON [lepxaTeneM 1 ocnapuBaHUo HE NOANEXMUT.

7.3. WVHdopMauus o0 coBepleHHbix Onepaumssx C uMcnonb3oBaHMeEM BupTyanbHOM KapTbl
npegocrasnsawTca  [epxatento B cucteme  «WMHTepHeT-6aHk», MOOGUABHOM MPUNOXEHUN.
JononHutencHo [lepxaTenb M3BeLWAeTcsa O coBeplweHHbiX Onepaumax 4yepes HarnpasfieHue ro
dakTy nposeaeHus Onepaumm C UCNOSAb30BaHMEM BupTyanbHOW KapTbl COOOWEHWI oAHUM U3
cnocoboB, ykasaHHbIX B NyHKkTe 10.4. HacToAwmMx YCNoBun.

7.4. [epxaTenb MHPOPMMPYETCS 4epe3 npepocTtaBsieHne coobueHns B Cucrteme «UHTepHeT-
6aHk», MobunbHOe NpuaoXxeHne o dakTe NPUHATUSA, NPesyCMOTPEHHbIX K (OpMMPOBaHUIO Yepes
Cuctemy «WHTepHeT-6aHK», MobunbHOE MpUNOXeHWe 3asBfeHU U CcTaTyce WX WCMOAHEHWN, a
TakXe B KaydecTBe OTYETHOro JAOKyMeHTa Mo 3anpocy KnueHTa, npenycMOTpeHHOMY K
dopmMumpoBaHuto Yepes Cucrtemy «UHTepHeT-6aHK», MobunbHOE NpuIoXeHune.

7.5. TMonydeHune Bbinnckn no Cuyety BupTtyanbHon KapTbl B MogpasgeneHnsax baHka, paboTHUKHK
KOTOpPbIX YMOJSIHOMOYEHbl Ha (OpMMpPOBaHME, 3aBepeHne U NpefocTaB/IEHNE BbIMUCOK MO cyeTaMm
6aHKOBCKMX pacyeTHbIX KapT, pacLueHMBaeTCs Kak nony4yeHue crnpaBkym 06 ocTaTkax Ha cyeTax, 3a
npeaocTaBneHne KOTOpOW B3MMAETCA NnaTta B pa3sMepe, yctaHoBneHHOM Tapudamm baHka.
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8. MpekpauleHMe UMcnosib3oBaHusA BuptyanbHOU KapTbl

8.1. [Ona 3akpbiTua BupTyanbHOW KapTbl [A0CPOYHO (10 OKOHYAHMS CpoKa [AelCTBUS
BupTyanbHoli KapTbl) [epxaTenb pAonxeH u4epe3d Cucremy «UHTepHeT-6aHK», MobunbHoe
NpunoXeHne HanpaBuTb B BaHk Haanexawmm o6pasomM odopMieHHOe 3asiB/ieHUe Ha 3aKpbiTue, C
yKasaHueM JelcTBylowero cuyerta [epxaTtena BupTyanbHOW KapTbl, Ha KOTOpPbIM Heob6xoammo
NnepeyYncnuTb ocTaTok cpeacTs no Cuety BupTyanbHoW KapThl.

8.2. [lpn npekpaweHuUn UCMoab30BaHUSA BupTyanbHOM KapTbl [A[OCPOYHO [0 MOMEHTA
HanpasneHns B baHk [epxaTenem BupTyasbHOW KapTbl 3asBAE€HUS Ha 3aKpbiTne BupTyanbHOWN
kapTbl JepxaTtenb o6s3aH Bo3BpaTuUTb cymmy OsepapadTa, a TakXe ynaaTtuTb HauuC/IeHHble 3a
nonb3oBaHne OBepapadToOM NpoUeHTbl (MPY NX HaMNYMK).

8.3. [lpu nopauve [depxaTtenem Haanexawmum obpasoMm odopM/IeHHOro 3asaBfieHUs Ha 3aKpbiTue
BupTyanbHOM KapTbl AOCPOYHO (40 CpOKa OKOHYaHuS AeNCTBUS BUpTyanbHOW KapTbl) U NPUHATUN
ero baHkoM BwupTyanbHas KapTa CUYMTAETCs 3aKpbiTOM C MOMEHTa MpPUHATMSA 3asiBNeHuMs Ha
3aKpbIiTHe.

8.4. CueT noanexwuT 3akpbITUO NO ucrtedyeHnn 35 (Tpnauatn NSTU) AHEN C MOMEHTA OKOHYaHUS
Cpoka aenctems BupTyanbHoWn/3akpbiTus BupTyanbHOW KapThl.

8.5. Ocrtatok cpeactB no CyeTy NEpeuYUCnseTcss Ha YKasaHHbi B 3asiBIeHMM Ha 3aKpblTue
BupTyanbHoM KapTbl cHeT KnneHTa B AeHb 3akpblTua CyeTa.

8.6. BwupTyanbHas KkapTa 3akpbiBaeTcd baHKOM NO OKOHYaHWUM CpoKa ee J[AencTteBus C
npeaBapuTenbHbIM yBeaoMiieHneM 06 3ToM [epkaTens nocpeacTBOM HanpasBieHUs COObLeHui
oAHMM M3 cnocoboB, yKasaHHbIX B NyHKTe 10.4. HacToAWwmMX YCNoBui.

8.7. bBaHK MOXeT orpaHumuynTb [lepxaTtens B UCMNOMb30BaHMM BupTyanbHOM KapTbl NoCcpencTBOM
ee 6/710KkMpoBaHUS Npu YCNOBUKW OTCYTCTBUS TpaH3aKuuih 3a nocnegHue 6 (LlecTb) KaneHaapHbIX
Mecsues, npeaBapuTenbHO yBeaomms 06 3ToM [lepxaTensa nocpeacTBoOM HarnpasaeHus coobueHuni,
OAHMM M3 cnocoboB, yKasaHHbIX B nyHkTe 10.4. HacTosawmx YcrnoBui. lMepBblii Mecsl, OTKPbITUS
BupTyanbHOM KapTbl CUYMTaeTCs MOJIHbIM KaseHAapHbIM MecsueM BHe 3aBMCMMOCTM OT TOro, B
Kakowm aeHb Mecsiua BupTtyanbHasa kapta 6bina opopmneHa.

8.8. Cuet KnueHTta n BupTyanbHasa kapta MOryT 6biTb 3aKpbiTbl B OAHOCTOPOHHEM nopsake Mo
nHuunatmee baHka npu OTCYTCTBMM B TedeHue 2 ([ByX) neT AeHexXHbIX cpeactB Ha Cuyete
KnueHta un/mnu Onepauunii no Hemy. BaHk o6s3aH npeaynpeautb KnuveHTa o 3akpbiTum CuyeTta
OAHMM M3 crnocoboB, YykasaHHbIX B nyHkTe 10.4. Hactoawwmx Ycnosun. CueT KnumeHTa u
BupTyanbHasa KapTa CUMTalOTCA 3aKpbITbIMWU MO UCTedeHne 2 ([ByXx) MecsueB CO AHS HarnpasBieHus
BaHkoM Takoro npegynpexaeHus, ecnn Ha CueT KnneHTa B TedeHMe 3TOro Cpoka He MocTynuim
AEeHeXHble cpeacTaa.

8.9. B cnyuyae ecnu octatok no CyeTy Ha AeHb 3akpbiTva Cyeta BaHKOM B OAHOCTOPOHHEM
nopaake 6onblie Hyn4a, BaHK B COOTBETCTBUWU C 3asdB/eHME Ha OTKPbITUE MNepeyvyuncnser ocTaTok
cpeactB no CyeTy Ha cyeT KiuneHTa, € KOTOpPOro mM3Ha4yanbHO 6bina cnucaHa CyMMa Anga onnatbl
KOMUCCUN 3a OTKPbITUE nU/vinn nonosiHeHne BMpTyaanoﬁ KapTbl.

9. OTBETCTBEHHOCTb CTOPOH

9.1. baHK HeceT OTBETCTBEHHOCTb 3a Hagsexaulee nposegeHne Onepauuint C UCMNONb30BaHUEM
BupTyanbHOM KapTbl B COOTBETCTBMM C HACTOSALWMMKN YCIOBUSIMU, 3aKOHOAATENLCTBOM POCCUIACKOM
®epepauunn, Mpasunamm MNC n Tapudamm baHka, a TakXke 3a CoxpaHeHue B TallHe CBEAEHUN O
[epxaTene n copepleHHbIX MM Onepauunsax ¢ MCnonb3oBaHMeM BupTyanbHOW KapThbl.
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9.2. lpepnocTaBneHUe CBEAEHWUI TPeTbMM JIML@AM MOXET 6biTb OCYLIECTB/IEHO B MNopsake U
Cny4yasx, yCTaHOBJMIEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoin deaepaunu.

9.3. [depxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauwnm, CcOBEpLUEHHble C MWCMNOSIb30BaHMEM
BupTyanbHol KapTbl, ¢ BBogoM MMIMK2 nnu nHbix kogos 6e3omacHoOCTM, B TOM yucne 3a Onepauuu,
COBEpLEHHbIE TPETBUMN NTNLLAMMN.

9.4. baHK He HeceT OTBEeTCTBEHHOCTM 3a obpasoBaHme Osepgpadta no Cuety BupTyanbHon
KapTbl, B TOM 4yucre ecnm Takoh OBepapadT BO3HMK 3@ CYET pasHuMUbl B Kypcax, MO KOTOPbIM
npon3Boaniacb KOHBEpPTaAUUA CpeACcTB corfiacHo Pasgeny 5 HacTtosawmx Ycnosui.

9.5. bBaHK He HeceT OTBETCTBEHHOCTU 3@ HEBbLINOJIHEHWE WAN HECBOEBPEMEHHOE BbIMNOSIHEHUE
HacTosawmMx YcCnoBui B Clydyae TexHuyeckmx cboeB (OTKIOUYEHUS WAN  MOBpexXAeHus
SN1eKTPONUTaHUS U CETEN CBA3U, 06CNYXKMBaAEMbIX WU IKCMyaTUPYEMbIX TPETbUMKU Nuuamu, cboes
nporpammHoro obecneveHusa baHka, TexHuuyeckmx cboeB B paboTe C), HEKOPPEKTHOrO wn/mnu
HEenosIHOro ykasaHua [epxaTenem wu/wnn TpeTbMMU NUUAMU PEKBU3UTOB MpPU MNepeyvyncrieHnm
CcpeacTts Ha BupTyanbHyl KapTy, BO3HUKHOBEHUSA 06CTOATENbCTB HEnpeoaosiMMon cunbl (dopc-
Ma)xop), a TakXe HeBbiNoAHeHus (Hapywenus) Oepxatenem TpeboBaHMin HAaCTOSALWKMX YCTOBUMNA.

9.6. BaHk He HeceT OTBETCTBEHHOCTM 3@ HEUCMNOJIHEHUE WU/UAN HEeHaANeXallee WCMNOJSIHEHUnE
obsizaTenbcTB no [oroBopy, €cnM TakKoOe HEWUCNOJHEHME W/WIN HeHaasexalee WCMOoSIHEHNE
MpomM30LWJI0 No BUHE [lepxaTens u/Mnm NHblX Y4aCTHMKOB pacyeToB.

9.7. [epxaTenb HeceT (PMHAHCOBY OTBETCTBEHHOCTb 3@ BO3HMKHOBEHUe OBepapadTta no Cuety
BupTyanbHOW KapTbl, B TOM 4yucne ecnm takon OsepapadT BO3HMK 3@ CHET pasHuUbl B Kypcax, no
KOTOpPbIM NPON3BOANTCA KOHBeEpTaumsa cpeacTs cornacHo Pasgeny 5 HacToswmx YcnoBu.

9.8. CTOpOHbI HEeCcyT OTBETCTBEHHOCTb 3a HeHajJsiexallee MCrNosIHeHMe CBOoMX 0b6si3aHHOCTeN B
COOTBETCTBUM C 3aKOHOAATEeNbCTBOM Poccuinckon depepanmm n HacToAawmMmMmn YCnoBmusamMu.

9.9. baHk n epxaTenb 0CcBO6OXKAAIOTCA OT UMYLLECTBEHHOW OTBETCTBEHHOCTU 3@ HEUCMONHEHNE
n/Mnun HeHagnexauee ucrnosiHeHme o06s3aTeNbCTB B COOTBETCTBMU C HAacCTOSAWMMM YCNOBUAMK, €Cnu
OHO BbI3BAaHO 06CTOATENBCTBAMM  HEMPeoAo/IMMON  CUMbl, TO eCTb 4pe3BblYalHbIMM W
HenpeaoTBpaTUMbIMKU  O6CTOATENLCTBAMU, B TOM UUCE CTUXWHAHBIMWU SBAEHUAMU, BOEHHbLIMU
OEeNCTBMAMM, aKTaMM OpraHoB BNacTu. MNMpu BO3HMKHOBEHUM O6CTOSATENLCTB HENPEeoAOSIMMON CUMbI
oAHa CTOpoHa Ao/1KHA B TeyeHue 3 (Tpex) pabounx gHen npomHdOpMMpoBaTb APYTYH0 CTOPOHY B
NMCbMEHHON opMe O HEBO3MOXHOCTU UCMNOSHEHNA 0653aTeNbCTB B COOTBETCTBUMU C HaCTOALWMMU
Ycnosusamu.

10. 3akJ/IlounTesibHble NoJZIoXXeHUusa

10.1. bBaHK BnpaBe WU3MeHATb B paMKax 3akoHoaaTenbcTBa Poccuinckon depepaumm HacToswme
Ycnosus u/unn Tapudbl baHka n yBeaomnatb [epxaTtens 06 uaMeHeHuax nyTeMm nybanyHoro
ornoBeLleHns: pasMelleHns nHdopMauum B noapasgeneHuax baHka n/wnm Ha oduunansHoOM cante
BaHka B ceTn NHTepHeT No agpecy: www.rncb.ru.

10.2. Mopsfok BCTYNSIEHUS B CUSY U3MEHEHWI, YKa3aHHbIX B HACTOSILEM MyHKTe, YCTaHOBJIEH
nonoxeHnaMm nyHkTa 2.6 Paspena 2 «lpeaMeT AOrosopa KOMMNEKCHOro o6cnyxuBaHusa» Mpasun
KOMMNEKCHOro 06CnyXnBaHums.

10.3. Bce crnopbl 1 pasHorfnacus, BO3HUKalwLWMe B CBA3W C uUcrnosiHeHMeM [lorosopa, nogsiexart
pacCMOTPEHUI0 B CyAe B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepauymn.

10.4. baHk BnpaBe HanpaBuTb KWEHTY YyBeAOMJIEHUSA/U3BELWEHNS/COOBLIEHNA B paMKax
HaCTOALWMX YCNOBUIA OAHUM U3 CneayrLnx cnocoboB:

- nytem HanpasaeHus SMS-coobuweHnss Ha [JoBepeHHbI HOMep MobunbHOro TenedoHa
KnueHTa;
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- MyTeM HanpaB/ieHUs 3/1eKTPOHHOro nMMcbMa Ha [OBEpPEHHbIN afpec 3NEKTPOHHOW MNoYThl,
npenocTaBneHHbIN KnveHToM B BaHk;

- NMyTeM HamnpaB/eHUs yBEeAOM/IEHUS/U3BeLEeHNs/cooblleHns yepe3 OUCTaHUMOHHbIE KaHasbl
obcnyxmnBaHus.

10.5. baHk BMpaBe NpUOCTaHOBUTb npoBeaeHme Onepaumit C MCNosb3oBaHMEM BupTyanbHoM
KapTbl [epxartens u/vnu 3abnoknposatb ee, yBegoMm 06 aToM [lepxatens ogHMM M3 OAHUM U3
cnocob60B, ykasaHHbIX B NyHKTe 10.4 HacTosAwmnX YCNoBUIA, B CAeAyOLWNX Cnydanx:

- korga y bBaHka  BO3HMKalT  OCHOBaHMSA  nonaratb, YTO  CywecTByeT  pUCK
HEeCcaHKLUMOHUPOBAHHOI0 UCMONb30BaHNSA BUpTyanbHOM KapThl;

- HapyweHunsa [epxxaTenem [JoroBopa 1 3akoHogaTenbcTBa Poccuniickon depnepaunu;

- €C/I BO3HMKAKT COMHeHMsd, 4To Onepauun, npoBoauMblie No CyeTy C MCNONb30OBaHMEM
BupTyanbHOM KapTbl, OCYLLECTBASAIOTCA B Lensx neranausauum (OTMbIBaHUA) AOXOA0B, MOSYyYEHHbIX
NpecTynHbIM NyTeM, U PUHAHCNPOBAHMS TEPPOPM3MA;

- npu OTCYTCTBMM TpaH3akuuMin no BwupTyanbHoM KapTe 3a nocnegHme 6 (Lectb)
KaneHaapHbIX MecsLes.

10.6. Bo BceM, 4YTO He npeayCMOTPeHO HacTosawmmu Ycnosuamu, [NpaBunaMm KOMMAEKCHOro
o6cnyxunsaHns, CTOpoHbl pyKOBOACTBYIOTCA 3aKoHOAaTeNbLCTBOM Poccuinckon degepauymu.
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MpunoxeHue 518 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuBaHus dusmndeckmx nuu B PHKB baHk (MAQO)»

YcnoBus NnpeaocraB/IEHUA YCNYr NO cucteMe «SMS-6aHKMHI»

HacTosiwme YcnoBust MpeaocTaBNeHUs ycayr no cucteMe «SMS-6aHkuHr» POCCUNCKOrO
HALUMOHAJNIbHONO KOMMEPYECKOIO BAHKA (nybnunuyHoe akuuoHepHoe obuwectBo) (panee -
YcnoBua) pernamMeHTUpyoT MopsiAoK MNpeaocTaBieHuss ycayr no cucreme «SMS-6aHKuMHM»
B PHKB BaHk (MAO).

1. TepMuUHbI U onpeaesnieHus

B HacTosIlWMX YCOBUSAX UCMOMb3YIOTCA Ceaytowme TEPMUHBbI U ONpPeaENeHuUs:

Adorosop o0 npepocraBneHum ycnyr no Cucreme (pnanee - [oroBop) - [JOrosop
NnpenocTaB/iIEHMS YCIYr Mo cucteMe «SMS-6aHKMHIM», 3aK/l0YEeHHbIN Mexay baHkoM u KnneHTom B
pamMKax W Ha ycnoBusax [loroBopa KOMMNEKCHOro 06CnyXumBaHWMS, HACTOSAWMX YCIOBMA W B
CooTBeTCTBMM C 3asBneHmeMm KnueHTa Ha noaknwdeHme Kk Cucteme. [Jorosop sABAseTCS
HeOTbeM/IEMOM YacTbto [JoroBopa KOMMAEKCHOrO 06CcnyXmneaHms.

CucrteMa «SMS-6aHkuHr» (nanee - Cucrema) - cuctema ornepaTuBHOro (GopMmMpoBaHUS U
HanpaBfneHus YBegomneHun KnuveHtam o6 onepauwmsix, coBepllaeMbiXx C MCNonb3oBaHueM KapTbl
nnn ee peKBU3NTOB.

3asBneHue Ha noAaKJK4YeHue K cucreme «SMS-6aHKMHIr» (nanee - 3afABJ/IeHME Ha
noaknoyeHmne Kk Cnucreme) - 3asasneHme KnneHTa, coctasneHHoe no ¢opmMe baHka, cogepxalee
cornacme KnueHTa O NpUCOEAUMHEHUMM K  HacTodAwmMm  YCIoBUMAM U MNOAK/HOYEHUU
kK Cucteme KapTbl, HOMep KOTOpPOM YyKa3aH HenoCpeACTBEHHO B 3asiBNE€HUM Ha NOAKJIOYEeHue
K Cucreme.

3asBeHMe Ha OTKJIYEeHUEe OT CUCTeMbl «SMS-6aHKMHIr» (Janee - 3afABJ/IeHUEe Ha
oTknouYeHmne ot Cucremsol) — 3asasneHme KnneHTa, coctasneHHoe no ¢opMe baHka, cogepxallee
nopydyeHme KnmeHta 06 oTkaodeHun oT  Cuctembl KapTbl, HOMep KOTOpOWM yKa3aH
HernocpeaCTBEHHO B 3adB/I€HUN Ha OTKKYeHMne OT CUCTEMBI.

Kapta - B pamkax Hactoswmx YcnoBumit 6aHKOBCkasi KapTta, npeaoctaBneHHas KnueHty -
pepxxatento KapTtbl no [loroBopy npefocTaBieHNs U UCNONb30BaHUS BaHKOBCKUX PACUYETHbIX KapT
nnu no KpegMTtHOMy AOroBopy.

B pamkax HacTtoswmx YcnoBuii KapTa, npeaoctaBnieHHas no [oroBopy NpeAocTaB/ieHUs
M MUCNONb30BaHWA 6GaHKOBCKMX pacyeTHbIX KapT, uMeHyeTca J[e6eroBas kapTa, KapTa,
npenocTasBfieHHas no KpeanTHoMy AoroBopy, MMeHyeTca KpeauntHaa kaprTa.

KpeauTHbIX [OroBOp - [AOroBOp, 3aK/OYEHHbLIN Mexay KnneHToM m BaHKOM Ha ycnoBusx,
N3M0XEHHbIX B [loroBope noTpebuTenbCckoro KpeawuTta, MpeaocTaBfsieMoOro C WCMoJjib30BaHMEM
3NeKTPOHHOro cpefacrtea nnatexa (KapTbl) B POCCUNCKOM HALIMOHAJIbBHOM KOMMEPYECKOM
BAHKE (nybnnyHoe akumoHepHoe obuwecTtBo), obwme YyCnoBUS KOTOPOro pasMeLleHbl Ha
oduumanbHOM cainTe baHka B ceTn UHTepHeT no agpecy: https://www.rncb.ru.

118 MpunoxeHne nameHeHo Ha ocHoBaHum Mprkasa N2512 oT 27.06.2019
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YBeaoMNIeHUsl - TeKCToBble coobuleHnss B paMkax Cuctembl, Hanpasnsiemble baHkoM KnueHTy
nocpeacTsom KaHanos COTOBOW TenedoHHOM CBSA3MU Ha OHT KnueHTa
(nanee - SMS-coobuweHune) 1 KaHanoB AUCTAHUMOHHOIrO AO0CTyna B MobunbHoe npuioXxeHune
KnueHnTa (nanee - PUSH-yBegomMsieHune).

MHble TepMWHbI U onpefeneHns, MUCNofib3yemble B HaCTOSAWMX YCNOBMAX, NMPUMEHSIOTCS B TOM
3HAaYeHUN, B KaKOM OHU UCMOMb3YHTCA B [paBunax KOMMAeKCHOro O6CJ'IY)KMBaHMFI.

2. CyuiecTtBeHHble ycsioBusa [loroBopa

2.1. Ycnyrm no CucreMe npenocraBnsoTcsa no ¢akTy 3akiyeHums [orosopa M Ha OCHOBaHUM

HacToALWMX YCNOBUI.

2.2. [datoin 3aknouveHumss [oroBopa cuMTaeTcs JdaTa NepBUYHOro noanucaHus KnneHtom

3asaBneHnsa Ha nogknoyeHne K Cucreme B COOTBETCTBUM C MYHKTOM 3.2 HacTOALWMX YC/I0BUN.

2.3. [JaTton pacTtopXeHus [oroBopa CUYMTaETCa AaTa npekpalleHuns npeaocTtaBieHnus ycnayr no

Cucteme no nHuumatmee baHka u/unu KnueHta no Bcem Kaptam KnuveHTa npu ycnoBuu onnatbl

ycnyr no [JoroBopy B COOTBETCTBUM C HaAcToAWMMKU YcnoBusamMu n Tapudamm barka.

2.4. WVHuumaTtMBa KnueHTa nNO pacTopxeHuio [loroBopa BblpaXaeTcsd B  OTK/IHOYEHUU

oT CucTteMbl BCEX paHee NOoAK/IIYEHHbLIX KapT B COOTBETCTBUM C MYHKTOM 3.7 HaAcToSAWMX YCN0BUNA.

2.5. WHnumatmBa baHka no pacTtopxeHuto [loroBopa 3aKN4aeTcs B OTKOYEHUMU

oT CucteMbl Bcex nogkntoyeHHbix Kapt KnmeHta B cnegyowmx cnydasx:

- npu HapyweHun KnneHToM ycnosuin n obasaHHocTen no Jorosopy;

- NMpU  BO3HMKHOBEHMW  OCHOBaHM  Monaratb, 4UTO  YKa3aHHbIN B  3asBseHun
Ha noakntyeHne K Cucteme JHT 6onee He npuHagnexuT KnneHty;

- NMpU  BO3HMKHOBEHMW  OCHOBaHM  Monaratb, 4YTO  YKa3aHHbIN B  3asaBseHun
Ha nogknto4veHne K Cucteme JHT OTKAKOUEH B TeYEeHME NPOAOIKUTENBHOIO nepmoaa, Ho He
MeHee 6 (LLectn) mecsiueB Ha MOMEHT BO3HUKHOBEHMSI OCHOBaHWUI;

- npu 3akpbiTn BCcex KapT, noaknyeHHbIX K CucTeMe.

3. Ycnyru no Cucreme n ycnoBusa Mx npenocraBjieHuns

3.1. BaHk npegoctasndeT KnueHTy ycnyrn no Cucreme npum Hannumm y Hero JHT.

3.2. Ycnyrm no Cucreme no onepauumsM, coBepliaeMbiM C ucnosb3oBaHmem KapTbl uan ee

PEKBM3UTOB, MNPeAoCTaBMATCA Ha OCHOBaHWM pacnopsbkeHuns KnueHTa, copepxawerocs

B 3asBneHMM Ha noaknwyeHme K Cucrteme, Hagnexawmm o6pa3oM  odoOpMAEHHOro

W HanpaBneHHoro B baHk:

- npu nu4yHoM obpaweHnn KnueHta B lNoapasaeneHune baHka;

- yepe3 NHTepHeT-6aHK/MobuNbHOE NpUNOXEHUE B YCTaHOBEHHOM BaHKOM nopsake;

- WHbIMK cnocobammn, yCTaHOBAEHHbIMU BaHKOM.

3.3. TMopgknioudeHuto k Cucteme noanexart KapTel, He 3abnokumpoBaHHblie baHkoM, HoMmepa

KOTOpPbIX YKa3aHbl B 3asB/IEHUN.

3.4. TlpepnoctasneHne ycnyr no CucTteMe OCyLLecTBASETCS NyTeM HanpasneHusa KnmeHTy Ha ero

OHT YBepomneHnuni 06 onepaumsix, coBepllaeMbiX C MCNOJib3oBaHMeM KapTbl, NOAKIOYEHHON K

Cucteme, wnnmn ee pekBusanToB. KnueHTy npeaoctaBnsieTcs cnegytowas wuHbopMmaumsa o

COBEpLIEHHbIX ornepaymax:

- onfiata ToBapoB/yCcnyr no onepauusaM Ha cyMMmy 6onee 100 (Cra) pybneinll9;

- BblAaya Ha/IMYHbIX AEHEXHbIX CPeACcTB;

- BHECEHME HaNIMYHbIX AEeHEXHbIX CPeAcCTB;

- cnucaHme 6e3HannYHbIX AeHEeXHbIX CPeacTB;

- 3aumcneHne 6e3HanYHbIX AEHEXHbIX CPeacTs;

- OTK/IOHeHMe baHkoM onepaumii (HekoppekTHbit BBoA [MMH-kona, HeAoOCTaTOYHOCTb
OEHEeXHbIX CpeACcTB AN18 COBEpLUeHMS onepaumn 1 rnpoyee);

- noakntodeHne ycnyru «3apnnatHaa CMC». MNoag ycnyron «3apnnatHas CMC» noHumaetcs
ycnyra, npegocrasnsemas no Cucreme, B paMmkax Kotopon Ha AHT KnueHTta HanpasnasatoTcs
SMS-coob6LeHns TONMbKO O LieNeBbIX 3a4NCNEHNAX AEHEXHbIX CPEACTB.
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3.5. B cnyyae nepeodopMmaeHns M 3aMeHbl KapTbl, yKasaHHOW B  3asiBfieHUMn

Ha noaksat4veHne k Cucteme, B TOM 4YuCiie B C/lydae WUCTeYeHUs cpoka aencteums nnbo mnopum

Kaptbl, vycnyrm no CucteMe No BHOBb MNpeaocrtaBneHHoM KapTe  aBTOMaTuU4eckwu

He BO30OHOBASAIOTCS.

3.6. [lpu noakntoyYeHnn BHOBb NpeaocTaBieHHon KapTbl Bce ocTasbHble KapTbl, BbiNyLeHHbIEe K

TOoMy e KapTouyHOMy cyeTy u 3ab/0KMpOBaHHbIE B aBTOMaTU4YeCKOM peXuMe MNOAKAYaTCA K

Cucrteme. lMpn 3ToM B YBEOOMSIEHWUM MOXET ObiTb ykasaH dparMeHT HoMmepa 3ab/10KMpOBaHHOM

KapTbl B cnyyae, ecnm onepauus no 6e3HanmMyHOMYy 3a4MC/IEHMIO COBEpLUeHa C UCMOJib30BaHMeEM

HoOMepa 3Ton KapThl.

3.7. TlpekpaweHne npepoctaBneHns ycnyr no CucteMe no KapTe npou3BoanTCS

Ha OCHOBaHUW pacrnopsxeHus KnueHTa, W3NI0XKEHHOro B 3asB/IeHMM Ha  OTKJ/II0YEHMe

oT Cucrtembl, Hagnexawmnm obpaszom oOpMIEHHOIo U nepesaHHoOro B baHk ogHMM U3 criefyrowmnx

cnocob6oB:

- npu nn4yHoMm obpaweHnn Knuenta B Nogpasaenenne baHka;

- yepe3 NHTepHeT-6aHK/MobMNbHOE NpUIoXeHMe B YCTaHOB/IEHHOM BaHkoM nopsake;

- MHbIMW cnocobammn, yCcTaHOBAEHHBbIMU BaHKOM.

3.8. TlpekpaweHne npepocraBnenms ycnyr no Cucreme no ogHon Kapte KnmeHta npu Hanmuum

Jencteytowero  3asaBfieHMs  Ha  nopkawdeHune Cuctembl no  gpyron  Kapte  KnuneHta

He O3Ha4yaeT pacTtopxeHue [lorosopa.

3.9. YeBegomneHuss no CucreMe HanpasngawTca baHkoM KnueHTy OAHUMM W3  creaylowmx

cnoco60B:

- nckntounTenbHo PUSH-yBegoMneHuem;

- PUSH-yBegoMmneHuem c nocneaywuwlen otnpaBkon SMS-cooblieHnss B cny4yae OTCYTCTBUS
NOATBEPXAEHUS YyCNewHOoCTU HanpasneHns PUSH-yeBegomneHuns;

- NCKNoUNTENbHO SMS-coobLieHnemM.

3.10. BaHk ocTaBnseTt 3a cobon npaBo CaMOCTOATENbHO yCTaHaBAMBaTb npasuaa GopMMpoBaHUA

YBeAoOMAEeHUN NO KaX4oMy OTAE/bHOMY TUMNY NMPOBOAMMON onepauun.

4, Mopsaok onnaTbl ycayr no CUCTeMe U pacyeToB

4.1.3a npepoctasneHne ycnyr no Cucteme baHk B3uMmaeT komuccuio (panee - Komuccusn)
B pa3Mepe, ycTaHoBMeHHOM Tapudamu.

4.2. KoMunccusa yaepXxuBaeTCsa eXeMeCAYHO B YCTaHOBJIEHHYID HacCTOAWMMU YCNOoBUSAMU paTty
(nanee - AaTta onsaarthbl).

4.3.Tpu nogknyeHnn Kk Cucreme [lebeToBbiX KapT:

4.3.1. Jaton onnaTbl sABAseTca AaTta noakntodeHums [ebetosBon kapTbl kK CucTeMe, C MOMEHTa
NpuUHATNA BaHKOM 3aaBneHus Ha nogksodeHue Kk Cucreme;

4.3.2. cymma Komuccum B3MMaeTCad 3a cyeT CcobCTBeHHbIX cpeacts KnmeHTa, Haxoasdwmxcs
Ha KapToyHoM cueTe /[lebeToBON KapTbl 3@ MNpPeacTOAWMA Mecslu MOb30BaHUS yCayramm
no Cucrteme BHe 3aBUCUMOCTU OT KOSIMYECTBA NpPeAoCTaBeHHbIX YBEAOMNEHUN;

4.3.3. pepxaTteno [JebetoBon KapTbl NpegocTaBnseT npaso baHKy npou3BoaMTb Nepuogunyeckoe
nepedncneHne AeHexHblX cpeactB B cyeT onnatbl Komuccmm ¢ KapTtouHoro cuyeta [debetosomn
KapTbl B TeYeHMe CpoKa npeaoctaBneHns ycnyr no Cucreme;

4.3.4. ocHOBaHMeM pAana cnucaHma KoMmuccun B odepegHyto [aTy onnaTtel SBASeTCsS npaso,
npeaoctaeneHHoe baHky aepxatenem [debeToBol KapTbl M nopydeHue gepxatens [ebertoBol
KapTbl Ha nogktoyeHue ebeTtoBon KapThl K ycnyram no Cucreme, opopmsieHHoe B 3asiBIEHMN Ha
nogknoveHne Kk Cucreme U He oTMeHeHHoe KNMEeHTOM B COOTBETCTBUWM C MYHKTOM 3.7 HacTOALWMX
Ycnosuni;

4.3.5. B cnyyae ecnm [ata onsaTtbl sBnsetca Hepaboumm gHeMm, cnucaHue Komwuccmum
oCyLLecTBnsIeTCS B nepBbii pabounin aeHb, creaylowmnin 3a Hepabouunm;

4.3.6. npu OTCyTCTBMM B Mecsaue Heobxoammon [aTtbl onnatbl cnucaHve KoMmuccum
OCyLLeCcTBASETCS B nepBblt pabounin geHb criegyowero Mecsaua;

4.3.7. KOMUCCUSA, OMNMavYeHHas 3a Mecau, B KoTopoM [ebetoBas kapTta 6bina  oTKIKOYEHA
oT ycnyr no Cucrteme, B3nMaeTcs B pa3mepe KOMUCCMKM 3@ NOSHbLIA Mecsl NpeaocTaBAeHus ycnyr
no Cucreme;

4.3.8. B cnyyae otcytcTtBus Ha KapToyHOM cueTe [ebeToBol KapTbl [AEHEXHbIX CPeacTs,
[OCTaTouHbIX Ang onnatbl Kommncemun, npegocrasneHue ycnyr rno Cncreme npmocTtaHaB/MBAETCS A0
MOMeHTa nocTynseHus Ha KapTouHbii cyeT [JebeToBOM KapTbl AEHEeXHbIX CPeACTB B pasMmepe,
AOCTaToyHOM Ans onnaTtbl Komuccun. B cnyyae cnuvcaHua AEeHeXHbIX CPeAcTB B CYET onnathl
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Komuccnun no [ebetoBoi kapTe, npepoctaBneHne ycnyr no Cucreme no KOTOpPoM 6bino paHee
npuocTaHoB/eHo, [latol onnaTbl byaeT cuMTaThCa AaTa ycnewHon onnaTtbl Komuccum.,

4.4.Mpwn noakntoyeHnn Kk Cucteme KpeauTHbIX KapT:

4.4.1. [laTtoi onnaTbl SABMASeTCS AaTta, yCTaHoBseHHas KpeauTHbIM AOroBOpOM, HO He paHee AaTbl
noakntoveHmss KpeauTHoh kapTbl K Cucrteme, C MOMeHTa npuHATMS bBaHkoM 3asBneHus
Ha noaknoyeHue K Cucreme;

4.4.2. cymma KomMmmccum Hauumcnsetca 3a  Npowealnid Mecsl,  Nosib30BaHUA  yciyramm
no Cncreme BHe 3aBUCUMOCTM OT KOSIMYECTBA NpeAoCTaB/ieHHbIX YBeAOMAEHU N NOANEXUT onnaTe
B COOTBETCTBMU C ycnoBmaMmn KpeamTHOro orosopa;

4.4.3. pepxaTtenb KpeAuUTHOM KapTbl COrnacHo ycnosumsM KpeaAuTHOro gorosopa npeaoctaBnser
npaso baHKy nNpou3BOAMTL MNEepUoOAMYECKOEe MNepeyncsieHne AeHeXHbIX CpeAcTB B CYeT orsiaThl
KoMucemun B TeueHmne cpoka npegocraBnenHus ycnyr no Cucreme;

4.4.4. pepxaTtenb KpeauTHoW KapTbl onsiadymBaeTr ycnyru no Cucteme B C/lyyae Haauuus
Ha JaTy onnaTbl HeNoraweHHOoN 3a40/XKeHHOCTM No KpeauTHOMY AOroBopy;

4.4.5. Kommccusa, HauucneHHas 3a Mecsid, B KOTopoM KpeauTHass kapTa Oblna OTK/IOYEHaA
oT ycnyr no Cucreme, BanmMmaeTcs B pa3Mepe KOMUCCUM 3@ MOMHLIA MecsLl, nNpeaocTaBaeHns ycnyr
no Cucreme.

4.5.C patbl 3akndeHuma [orosopa KnueHTy npenocrtaBnsieTcs eauvHopasoBas JibroTta
no onnarte Komuccum 3a nonb3oBaHue ycnyramm no Cucrteme no [debeToBol KapTe Ha CPOK ABa
Mecsua c aaTbl 3akaodeHus [jorosopa.

4.6.B cnydyae Hanuuua paHee pacTtoprHyToro Jorosopa (kKak no wHuumatmee KnueHTa,
Tak M No uHMumatmee baHka) nbrota He npepocTtaBnseTca (He3aBMCMMO OT CpPOKa AAaBHOCTMU
pacTop>eHus [lorosopa).

5. MpaBa u o06s13aHHOCTN CTOPOH

5.1. MNpasBa n o6sasaHHocTn BaHka:

5.1.1. BaHk o065a3yeTca WCNOAHATb pacnopsixeHnsa KnuneHTa, nojaHHble B paMKax HaCToALWMX
Ycnosuni;

5.1.2. baHk o06g3yeTca npegoctaBnate ycayrm no Cucrteme KnuMeHTy B COOTBETCTBUM
C HacCToALLMMM YCNOBUAMU N HA OCHOBAHUN UX;

5.1.3. baHk o06a3yeTca npegoctaButb KnmeHty wHdbopmaumio 06 oOKasaHHbIX ycayrax
no CucrtemMe Ha OCHOBaHWM 3asBneHuss KnueHTa, MoAaHHOroO npu ero Jn4yHoM obpalieHunun
B MNoapasaeneHne baHka B cpok He no3gHee 30 (Tpuauatn) gHen ¢ gatbl obpaweHnsa KnneHTa;
5.1.4. ob6s3aHHOCTM baHka no [OroBopy CUMTAlOTCA MWCMNOSIHEHHBbIMM MO @aKTy HanpasB/ieHus
YBepomneHuna KnueHTy. BbaHK He HeceT OTBETCTBEHHOCTM 3a He HanpasJjieHue YBenoMNeHus,
npesycMOTPEHHOro HacTtosWwMMM  YCNOBUSIMM, B CNy4vae, eciau MpUYMHOM  HEBO3MOXHOCTHU
Hanpas/ieHMs YBeAOMNEHUs CTann AeNCTBUA TpeTbux nnu nmbo HapyweHus KaneHTOM HacTosAwmx
Ycnosuni;

5.1.5. BaHKk nMeeT nNpaBO NPUOCTAHOBWUTbL MpeaocTaBneHune ycnyr no Cucreme no [debetosor
KapTe npu OoTCyTCTBUM Ha KapTouHoMm cueTe [ebeToBOl KapTbl AE€HEXHbIX CpeacTB, HeobXoaMMbIX
ansa onnatbl Komuccuu;

5.1.6. baHk MMeeT nNpaBO NPUOCTAHOBWUTbL NpefocTaBneHme ycnyr no Cucrteme no KpeauTHom
KapTe Mpu HaaW4YMM HeMpepbIBHOMW MPOCPOYEHHOM 3a40/IKEHHOCTM no KpeauTHOMY [Orosopy
B TeueHue 6 (LLectn) mecsues;

5.1.7. baHK uMeeT npaBo oTkOUUTL KapTy KnueHTta oT ycnyr no CucteMe B cny4dae HapylleHus
ycnosmin [loroBopa npenocTaBfieHMs W MUCNOoMb30BaHMM 6GAHKOBCKMX pacyeTHbIX KapT Wan
KpeanTHoro gorosopa kKak rno uvHe KnueHTa, Tak U No BUHE TPETbUX NULL;

5.1.8. baHk wnMeeT npaBO W3MeHATb B paMKax 3akoHogaTenbcTBa Poccuiickon ®deaepaunmn
HacToswme Ycnosus, Tapudbl baHka U namMaTky no SMS-MHMOPMMPOBaHWUIO, pa3MeELLEeHHYI Ha
odwuumanbHOM canTe baHka B ceTu NHTepHeT no agpecy: www.rncb.ru, ¢ ysegomneHmem KnmeHrta
06 U3MEHEeHUAX nytem ny6amyHoro OnoBeLleHns: pa3meLleHus nHdopmaunm
B MNoapasgeneHuax baHka wn/wnm Ha oduumanbHOM canTe baHka B ceTu MHTepHeT no agpecy:
www.rncb.ru.

5.1.9. MNopsaoK BCTYMNAeHUsS B CWUYy WU3MEHEHWW, BHECEHHbIX B COOTBETCTBMM C MyHKTOM 5.1.8.
HacToSAWMX YCNOBUIA, NpeayCcMOTpeH NyHKTOM 2.6. Pasgena 2 «[lpeaMeT Aorosopa KOMMJEKCHOIo
obcnyxxmneaHua» NMpaBun KOMMIEKCHOrO 06CNy>XnBaHus.
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5.2. MpaBa n o6saszaHHocTn KnuneHra:

5.2.1. HacTtoswunm KnneHTt obasyercs:

- yCTaHOBUTb MobunbHOe npunoxeHue Ha cBoe MobunbHOe YCTPOMCTBO C MNOAAEPXKKOM
dyHKUMM npnema PUSH-yBegoMneHnis;

- camocTtosaTenibHO obecneunTb noadepXKy dyHKUnMM nonydyenHmss PUSH-yBegomneHumn
Ha MobunbHOe YyCTpPOICTBO;

- obecneunTtb nogkntoueHme MobmMNbLHOro yCTpONCTBA K ceTu VIHTepHeT;

- camocTosaTenbHO obecneunTb NogaepXxkKy dyHkunmm SMS-coobuieHnini Ha cBoeM MobunbHOM
YCTPONCTBE, @ TakXe NOoANUCKY Ha npeaocTaBsieHne ycnyr no CucreMe y cBOero onepartopa
MOBUbHOW CBA3MK;

- yMTaTb M NPOBEPSATb BCE NocTynatowme oT baHka YBeaoMmneHus;

- obecneuynTb CBOEBpEMEHHYIO onnaTty KoMmnccum B cootBeTcTBun ¢ Tapundamn baHka;

- CaMOCTOSTENIbHO OCYLWECTBAATb pacyeTbl C OnepaTopoM MO6MILHOM CBA3W B 4acTy onsiatbl
3a nepeaayvy coobuieHnn B dopmate SMS;

5.2.2. KnueHT o064a3yeTca 3HaAaKOMUTbLCSA C YCAOBUSMW gencTteylowmx Tapudos, [Jorosopa

KOMMAEKCHOro o6cnyxumBaHns, HacTOSAWNX YCNOBUA N X UBMEHEHUSMN.

5.2.3. KnueHT wnMeeT npaBo nogaBaTb B bBaHK pacnopsXeHus W Mopy4vyeHusd, B TOM uucne

MOpYy4YeHMsT B COOTBETCTBUM C MYHKTOM 3.2 U MYHKTOM 3.7 HacToAWMX YCNOBUiA;

5.2.4. KnneHT wnMeeT npaBo Hanpaenate B baHK 3anpoc Ha npeaocTtaB/eHMe OT4veTa

O NpeaocCTaB/eHHbIX ycnayrax no Cucreme.

6. OTBeTcTBEHHOCTb CTOPOH

6.1. KnueHT npu nonb3oBaHuM ycnyramym CuUcCTeMbl cornawaercsa C¢ TeM, 4yto baHK He HeceT
OTBETCTBEHHOCTU 3a Kakue-nnbo asapuu, cb6ou mnu nepebou B 06CNYyKMBaAHUW, KOTOpPbIE MOryT
noesiedyb 3a CcoboW 3adepXKu WM HeaocTaBky  YeeaomneHun  KAneHTy, CBSA3aHHble
c obopynoBaHueM, cMcTeMaMn Nodavn 37eKTPOIHEPTUN U/WUAN AINHWIA CBA3W WK CeTel, KoTopble
obecneunBaloTCA, NOAAIOTCSA, IKCNAYaTUPYIOTCA U/ nnn 06CNyXuBaOTCA TPETbUMN NULLAMU.

6.2. KnueHT Takxe cornawaercsa c TeM, 4yTo baHK He HeceT OTBEeTCTBEHHOCTM 3a YbbITKM,
noHeceHHble KnMEHTOM B CBA3M C MWCNoAb3oBaHMeM WM Cucrtembl (B TOM uucne yb6bITKM,
NMOHECEeHHble B CBA3WM C HeNpaBOMEPHbLIMU AencTBuUsasMU wunn 6espencreMeM TpeTbux nuu),
3@ MUCKJII0YEHMEM YObITKOB, BbI3BaHHbIX HEMNOCPEeACTBEHHO HenpaBOMEpPHbIMWU AEUCTBUSAMU UK
6e3pericTBneM baHka, AeNCTBYOLWEro NnpeaHaMepeHHO UM C rpyboit HEOCTOPOXKHOCTLIO.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ MPaBWNbHOCTb AaHHbIX, YKa3aHHbIX B MOPYy4YeHUSAX
N 3a8BNEHUNAX, B TOM YNC/E MOPYYEHUAX, NOAAHHbLIX B COOTBETCTBUM C MYHKTOM 3.2 U NYHKTOM 3.7
HacToawmMx Ycnoeuin (B TOM uucne Homepa csoero [AHT). HepoctoBepHOCTb WHbOpMauumu,
YKa3aHHOMW B MOpPYyYEHUAX U 3asABNEHUSAX, MOXET CAYXWTb OTKa3zoM bBaHka OT uUX MpUHATUSA
N UCMOJSIHEHUS.

7. 3akK/rounTesibHblIe NOoJZI0XKEeHUsA

7.1. Bce cnopbl n pasHornacus, BO3HUKalLWMe B CBA3U C uUcnosiHeHMeM [lorosopa, noasiexaT
paccMOTpeHuto B cyaebHOM nopsake B COOTBETCTBMM C  3aKOHOAATENbCTBOM POCCUMMCKOM
depepauun.

7.2. Bo BceM, 4yTO He npeaycMOTPEHO HacTosAwmMu Ycnosud, [lpaBunaMm KOMMIEKCHOro
ob6cnyxusaHus, CTOpoHbl pyKOBOACTBYIOTCA 3aKoHOAATeNnbCTBOM Poccuiickon ®eaepaunu.
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MpunoxeHue 6 Kk «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHusa dpusndecknx nuy B PHKB BaHk (MAO)»

Ycnosus OGCHV)KVIBaHVISI KJINEHTOB — CIJVI3VI‘-IECKMX nny B CucremMe ANCTaHLUMOHHOIO
AOoCTyNna « MHTepHeT-GaHK»

1. O6wme nonoxkeHus
1.1. Hacrosiwme YcnoBus o06cnyxumBaHUsa KAMEHTOB — duanyeckux namy B Cucreme
OUCTaHUMOHHOro pgoctyna «WHTepHeT-baHk» (mpanee - YcnoBudA) oOnNpeaensarT Mopsanok

npeaocTaBfieHns BGaHKOBCKUX yCAyr C  ucnonb3oBaHneM CUCTEMb, a TaKxe Mopsaok
ANCTaHUMOHHOIO AO0CTyna K cyeTtaM KnueHTa (B TOM 4yucne cyeTaMm Ans yyeTa onepauui no
6aHKOBCKMM cyeTaM W BKJlaAaM, M CYEeTaM, OTKpPbITbIM AN MNPOBEAEHUA onepauun c
NCrnonb3oBaHMEM 6aHKOBCKMX KapT), OTKPbITbIM B BaHke (nanee - cyeta).

1.2. [JoroBop Ha obcnyxmBaHue KAMEHTOB - duanyeckmnx naumy B Cucrteme ANCTAHUMOHHOIO
poctyna «WHTepHeT-baHK» 3aknt4daeTcsa Mexay baHkoM u KnvMeHTOM B paMKax M Ha YCI0BUSAX
JoroBopa KOMMMIEKCHOro O06CNyXWBaHWS, Ha YCNOBUAX Hactoswero [lpunoxeHnsa 6 wn B
COOTBETCTBUM C 3asiB/IeHMEM Ha NOAK/YEeHME K CucTeMe AUCTAaHUMOHHOro pocrtyna «WHTepHeT-
baHk» (manee - 3agsneHue), odopmnaembiM KnuveHTOM npu noaknwyeHun K Cucreme
OUCTaHUMOHHOro pgocrtyna «WHTepHeT-6aHk» (panee - [orosop). [oroBop Ha ob6cnyxuBaHue
KNMeHTOB - dusndyecknx amy B Cucrteme AMCTAaHUMOHHOIO Aoctyna «MHTepHeT-6aHKk» saBnseTcs
HeoTbeM/IEMOM YacTbio [loroBopa KOMMIEKCHOro 6aHKOBCKOro 06CNyXNBaHUS.

3asaBneHune Ha noakstveHne K Cucrteme AMCTaHUMOHHOIo aoctyna «MHTepHeT-6aHk» odopmaseTcs
N HanpasnseTca B baHK B 3N1€KTPOHHOM BMAe NOCPEACTBOM yCTponcTBa C Hpay3epom M AOCTYNOM B
WHTepHeT ¢ noaTeepxaeHuneMm (NoANUCAHWEM) KOAOM, SBASAWMMCA 3SEKTPOHHOW MOAMUCHIO
KnneHTa, HanpaBneHHbIM baHkoM KnuneHTy Ha [JoBepeHHbli HOMep. 3asBieHue, odopMeHHOoE,
noaTreepXxaeHHoe (NoaAnMcaHHOe) M HanpasneHHoe B BaHK B ykas3aHHOM nopsake, npu3HaeTcs
HanpaBi€HHbIM KnuneHTtom.

AkuenTtoM bBaHkoM ykasaHHOro 3asBneHus saBNseTca GakT nogkntoveHus KnmeHTa K cucteme
«NHTepHeT-6aHK>».

MoakntoyeHne KnueHTa K ycnyre ocyulecTtenserca baHkom npu cobnogeHnn cneayowmnx ycrnoBuin:
- Hanunuue y KnneHTa 3akito4eHHoro ¢ baHkoM [JoroBopa KOMMEKCHOro 06CcnyxuBaHus;

- Hanuuune B baHke nHdopmauum o loBepeHHOM HoMepe MobunbHoro TenedoHa KnneHTta;

- Hanunuue y KnneHTa Kak MMUHUMYM OAHOro AeNcTBylowero npoaykra baHka ns cnepytouwero

nepeyHs: 6aHKOBCKMI BKNaad, OGaHKOBCKMM cyeT, OaHKOBCKas pacyeTHas KapTa, KpeauTHbIn
NpoAyKT (BKAOYasa KpeauUTHble KapTbl);

- Hanuuue y KnuneHTa A4eACTBYOWEro agpeca 3/1eKTPOHHOW NoYThl;
- Hanuuue y KnueHTa ycTpoiicTtea ¢ 6pay3epoM 1 focTyna B MIHTepHET.

MepBuyHaa naeHTudunkaumsa baHkom Knuenta ansa pabotel ¢ Cuctemol npu nogadve 3asiBNeHUS Ha
NOAKJ/IIOYEHME K CUCTEME AUCTAHLMOHHOro Aoctyna «MHTepHeT-6aHK» oCyLecTBAsSieTCa Mo HOMepy
6aHkoBckoM KapTbl KnueHta (OCHOBHOM UAM AOMOSHUTENBbHOM, BbiNYLWEHHON Ha uMsa KnueHTta), uam
20-3Ha4yHOMY HOMepy cuyeTa KnueHTa, OTKpbITOro B baHke, nnu HOMepy KpeaUTHOro A0rosopa,
3akntoyeHHoro Mmexay KnuneHtom n baHkoM. Mocneaytowas naeHtudmkauma KnmeHta ans paboTbl €
CncremMonm ocyLecTBnisieTcs B COOTBETCTBUM € nogn. 1.4 HacToAawmx YCnoBumn.

Bbilweyka3aHHble OENCTBMS MO 3aKIOUYEHUNIO Jorosopa, coBepleHHble AUCTaHLNOHHO (an ycnosum
cobnogeHnss  MOSIOXKEHUN, U3JOXEHHbIX B  HacTosLeM noanyHKTe yC)'IOBVIVI), NMPU3HAatOTCA
CcoBepLUeHHbIMW KNIMEHTOM M OCnapuBaHUIoO He noasiexar.

JoroBop MoxeT ObITb 3ak/i4yeH npeactraButenem KnueHta, AEWCTBYHOWMM Ha OCHOBaHUU
JoBepeHHoCTH, odopMaeHHo no d¢opMe baHka WM yAOCTOBEpPEHHON HOoTapuanbHo. ®dopma
[OBEpeHHOCTU pa3MelleHa Ha oduumanbHoM cante baHka (www.rncb.ru). MNpun 3TOM NpeacraBuTensb
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KnuneHTa He nony4yaeT npas nonb3oBatens Cucremsl.'?°
1.3. B HacToawmx YCNoBusiX UCNONb3YHOTCA CNeayowme TEPMUHbI U ornpeaeneHns:

ABTOopM3auma B Mo6unbHOM npunoxeHun'2! — crnoco6 Bxoaa B MobunbHOE MNpPUSIOXKEHUE,
nocpeacTBOM KoOToporo [laponb BBOAUTCS C WCMOJb30BaHMEM OMOMETPUYECKUX MepCOHasbHbIX
AaHHbIX KnuveHTa mMAu NSaTU3HAYHOrO Koda, 3aperncTpupoBaHHbIX B MoBWUIbLHOM YCTpOWCTBE, Ha
KOTOPOM YCTaHOBJIEHO MobunbHOe npuioXxeHne. BO3MOXHOCTb WMCNOMb30BaHUA A1 BxoAa B
Mo6uibHOE MpUIOXKEHUE OGUOMETPUUYECKMX MEPCOHAsNbHbIX AaHHbIX KAneHTa WanM NSTU3HA4YHOro
Koda obecrneuymBaeTcs nNporpaMMHo-annapaTHbIMK cpeacTBaMn MobunbHoro ycrtpoiictea KnueHTta u
akTmBmpyetca KnneHToM B MOOGWMABHOM MPUIOXKEHUM TMOCNE YCMNEWHOW ayTeHTuduKaumm
NOCpeAcCTBOM BBeAEHUS KOPpPeKTHbIX JlormHa, Mapons n OgHopasoBoro naposs. baHk He nony4vaert,
HE aHaNM3MPYeT M HEe XpaHUT BMoMeTpuYeckue rnepcoHasnbHble AaHHble KnneHTa, Mcnosb3yemble
npu wnaeHtTMduKaumm B MoO6GUIBHOM NpUIOXeHUU. BBeaeHMeM OMOMETpPUYECKUMX MepCOoHasbHbIX
AaHHbIX KnueHTa unm naTusHavyHoro koga npu Bxoae B MobunbHoe npunoxeHue KnmveHToM gaetcs
KoMaHga MobunbHOMY YCTpONCTBY BBecTu [laponb, cOXpaHuBWUNCS B nNamMatu MobunbHoro
YCTPOWCTBa Mpu npeablayweM ycnewHoM Bxoae B MobunbHOE MPUIOXKEHWE C UCMOSb30BaHUEM
cobcTBEHHOPYYHO BBEAEHHOrO Mapons.

ABTOpPCTBO 3/ - NPUHAAIEXHOCTb AAHHOMO 3/IEKTPOHHOIO AOKYMEHTa KOHKPETHOMY (hU3NUYECKOMY
nvuy - nonb3oBaTtento CucTeMbl. ABTOPCTBO 3/1IEKTPOHHOMO AOKYMEHTa OnpeaensieTcs Ha OCHOBE
NIOrMHa W NapoJsisl, @ TakXXe 0AHOPa30Boro napons uam UM npu nx Hanuumu.

BbaHkoOBCKasi KapTa - WHCTPYMeHT 6e3HasnMyHbIX pacyeToB, NpeAHa3HaYeHHbI ANS COoBeplleHUs
dunsnyeckummn nuMuaMmm onepaunmn C AEHEXHbIMU CpeacTBaMW, HaxXOASAWMMWUCHA Yy 3SMUTEHTa, B
COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuinckon depepaunm M AOrOBOPOM C IMUTEHTOM, @ TakKXe
ana waeHtudukaumm KnueHta npu coBeplleHUM MM onepauuMin C UCMNOSIb30BaHMEM 3/1EKTPOHHO-
NporpaMMHbIX KOMMnekcos. B pamkax [Jorosopa noa 6aHKOBCKOW KapTOM MOHMMAIOTCA pacyeTHas
(nebetoBas) n KpeanTHasa kapTa baHka.

Bnapeney ceptudmkara - du3mMyeckoe MU0, Ha UMS KOTOPOro oopMiIeH, 3aperncTpmpoBaH U
3aBepeH baHKOM [OKYMeHT Ha 6yMaxKHOM HocuTesne — cepTudurkKaT perncrpaumm OTKPbITOrO Kitouya
DUl, n koTtopoe BnageeT COOTBETCTBYIOLWMM 3aKpbITbiM KAOUOM 3LUIM, No3BOASOWMM C NOMOLLbIO
BCTPOEHHbIX B CuCTeMy CpeacTB 3N1eKTPOHHOM unmdpoBoM nognmcu cosgasaTtb cBoto DU B
3N1EKTPOHHOM AOKYMeHTe (noanucbiBaTb (3aBepsaTb) 3NEKTPOHHbLIA AOKYMEHT).

3akpbiTbii (ceKpeTHbii) kntou DUIM - yHMKanbHaa cekpeTHas NocneAoBaTe/lbHOCTb CMMBOJIOB,
NnporpamMMHO M3roTaBnMBaeMasi nosibdoBateneM CUCTEMbl M NpeAHasHayeHHas ANs co3jaHus UM B
3/IEKTPOHHbIX AOKYMEHTax 3/1eKTPOHHO-UMMPOBOM MNOANUCU C UCMONb30oBaHMeM cpeacts DLUM.
CeKpeTHbI KoY XpaHUTCca B UMDPOBOM BMAE Ha HocuTene wHdopMauum, MKMEHYEMOM B
AanbHENLEeM «HOCUTESb 3NEeKTPOHHOro KJtoya.

[doBepeHHbIi HOMep Mo6unbHOro tenedgoHa knneHta (JoBepeHHbli HoMep/AHT)'?2 - Homep
MobunbHoro TenedoHa KnumeHTa, KOTOpbIi KAMeHT ykaszan npu npucoeamHeHmn Kk [paBunam
KOMMJIEKCHOIo 06CJ'IY)KI/IBaHVI9| nWnn npegoctaBunn B BbaHk AONOSTHUTENbHO NPpU JIMYHOM o6pau.|,eva| B
MUCbMEHHOM BMAE C LUeNblo MCNOSb30BaHUSA, YKas3aHHOro HoOMepa Afls Mojy4vYeHus/oTnpaBku
coobuweHnn n Kopos-noatBepxaeHUn mexay bBbaHkoM v KnaneHToM, B TOM 4ucne B cCuUCTEMax
AUCTaHUMOHHOro o6cnyxumBanmsa n npm obcnyxumsaHun B NoapasgeneHusax baHka.

[loBepeHHbI HOMep NoATBEpPXAAeTCs C NOMOLbIo oTnpaBku baHkoM CMC napons Ha AaHHbIM
TenedoH n noaTBepxAeHMeM ero KnneHToM nocpeAcTBOM BBOAa 3HayeHus Koaa-noATBepXKAEHUS,
OTMNpaBAeHHOro MNporpaMmMHbiM CNocoboM Ha MobunbHbI TenedoH, KOTOPbIX perncTrpupyeTcsa B
CUCTEME KaK AOBEpPEHHbIN, NpU YCNOBUM NIMYHOro obpalleHuns knveHTa B oapa3sgeneHne baHka wm
ero naeHTudunkaumm.

B cnydae yTpaTbl MOB6MNbLHOrO yCTpoicTBa C [JoBepeHHbIM HOMepoM, [loBEpeHHblIi HOMep
noanexut O6/0KMpOBKE Ha OCHOBaHWM 3asBneHumss KnuneHta npu  nndHom obpaweHun B
MoppasgeneHve bBaHka waMm no 3BOHKY B KOHTakTHbIM UeHTp (Aonyckaetcsa 6510KkMpoBKa
JoBepeHHoro HoMmepa [lpeacTtaButenem knuneHta B [logpasgeneHun baHka). Bnoknposka
[JloBepeHHOro HoMepa BegeT K 6n0kMpoBKe [OWCTaHUMOHHbIX KaHanoB 06CNyXuBaHuUA U K
6noknpoBke coBepLlieHna onepauun B NMogpasaeneHmnn baHka, Npu KOTOpbIX Hannume [JoBepeHHOro

120 MyHkT n3meHeH Mpukasom N2 218 oT 04.04.2016
121 MyHKT n3meHeH Mpukasom N2 46 ot 01.02.2019
122 MyHkT nameHen Mpukasom N2 598 ot 15.09.2017
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HoMepa siBnseTcs ob6sizaTenbHbiM. s BO306HOBNEHWUS paboTbl C UCMOMb30BaHMEM [oBEpeHHOro
HoMepa KnueHTy Heobxoammo ob6paTuTbcs B loapasaeneHve BaHka Ans pas6ioOKMPOBKM UK
npefoCcTaB/ieHNss HOBOFO MOBUMIbLHOIO HOMepa TenedoHa ANs MOAKIIYEHUS ero Kak [JoBepeHHbI
Homep TenedoHa. Pas6nokuMpoBka [JOBEpPEHHOro HOMepa OCYLLECTBMSIETCA TOSIbKO MO 3asiB/IEHUIO
KnueHTa npu ero nMyHoM obpauleHumn B MNoapasaeneHme bBaHka.

3awmmta MHPOpMaLUMM OT HECAHKLUMOHUPOBAHHOro pAoCTyrna - KOMMIEKC MeponpusiTUi,
NpOBOAMMbBIX C LENbi npeaoTBpalleHNns HeCaHKUMOHMPOBAHHOMO KOMWPOBaHMUS, YHUUYTOXEHMS,
nckaxeHus, mogmdukaunm (noagnenkn), 6NokMpoBaHus MHgpopmMauun.

KnueHT - dusnuyeckoe numuo (pesvaeHT WM Hepe3UAEeHT), He sABNsoleecs WHANBUAYANbHbLIM
npeanpuvHUMaTesneM, MMeloLlee cyeTa B baHke n 3akntoumBliee ¢ baHkoMm [oroeop.

KoMmnpoMmetauusa knwouya 3SDUMN - yTpata JgoBepusd K TOMY, UTO WUCMOJSIb3yeMble KJIHOUM
obecneumBatoT 6e3onacHOCTb MHPopMaunn. K cobbiTnaM, CBA3aHHbIM C KOMMPOMETAUMEN KITHOYEN,
OTHOCATCA creaytowme (BKIKYNTENbHO, HO HE OrPaHNYMBaAsACDH):

- yTpaTa K/HYEBbIX 3/1EMEHTOB;
- yTpaTa K/lUeBbIX 3/1EMEHTOB C NOC/EAYOWNM 06HApyXEHNEM;

- HECAHKUMOHNPOBaAHHOE KonnpoBaHue nnn noaospeHmne Ha KonnpoBsaHue HOCUTENA
SJIEKTPOHHOI O KJ/to4a,

- HapylweHne npaBuil XpaHEHUA U YHUUYTOXEHUA (rocrne OKOHYaHUSA CpoKa [AencTBus)
cekpeTHoro kato4da UIM;

- BO3HMKHOBEHWE NOAO3PEHUNI Ha yTEeYKY MHDOPMaLMKM UNKn ee uckaxeHne B Cucteme;

- cfnyyau, Koraa Henb3sd AOCTOBEPHO YCTAaHOBWUTb, YTO MPOU3OLWNO C HOCUTENSAMWU 3/1EKTPOHHbIX
K/toYen, cogepxawmmm kno4veByto uHdoOpMauuio (B TOM 4ucie cnyyau, Korga HocuTenb
Bblles M3 CTPOS W [OCTOBEPHO HE OMpoBeprHyTa BO3MOXHOCTb TOr0, YTO AAHHbIN (akT
npousoLen B pe3ysibTaTe HeECAHKLNMOHNUPOBAHHbIX AENCTBUIN 3/10YMbILWNEHHMKA).

KomnpomMeTaumsa noruHa m naponsa nubo cpeacTtsa NoJiyuMeHUSA OQHOPa30BbiX nMaponen -
yTpata [JoBepuss K TOMYy, 4YTO WCMOJib3yeMble JIOTMH W napoib Nnbo CpeacTBO MONy4vYeHus
OAHOpa30BbIX Naposnen obecneunsatoT 6€30NacCHOCTb MHPOPMaL MW,

JlornH - undpoBon naeHTUbKUKaTop KIMeHTa, reHepmpyemMbin BaHkoM 1 coobulaembin KnneHTy BO
BpeMsa perunctpaumm B Cucteme (npu 3aknouyeHun [oroBopa B ob6cnyXmarleM noapasaeneHum
BaHka), nMbo B paMkax BbINOSHEHMS 3anpoca KnmeHTa, HanpaBneHHoro B baHk yepe3 3N1eKTPOHHO-
NporpaMMHbIA KoMmiekc (Npu nonyyeHnn KIneHTOM NOornmHa M naposs nocpeacTtBOM 3/1eKTPOHHO-
NpOrpaMMHOro TEXHMYECKOro KOMMeKkca).

Mo6unbHoe npunoxxeHuel?® - pepcua NHTepHeT-6aHKa AN MobunbHbIX YCTPOWCTB Ha CMCTEMax
iOS n Android, pocTynHa Ans yCTaHOBKM Ha oduuManbHbIX MHTEPHET nopTasax KoMmnaHun App
Store, Google Play n Yandex.Store.

Mo6unbHoe ycTponcTBo!24 — Mo6UNbHLINM TenedoH (CMapThOH) UM MHOE YCTPOMCTBO, UMElLLee
Aoctyn B VIHTEPHET M MCNOMb3yeMoe ANs YCTaHOBKM Ha HEro MobmnbHOro NPUIOXeHUs.

Hocutenb »3nekTtpoHHoro knio4va (iBank 2 Key, USB-TokeH) - cneunanmMsmpoBaHHOE
nporpaMMHoO-annapaTHOe YCTPONCTBO, MNOAK/OYAEMOE K KOMMbIOTEPHOMY YCTpOWCTBY KnueHTa
yepes mHtepdenc USB, C MHTErpMpoBaHHOM OnepaumMoHHONW CUCTEMOM CO BCTPOEHHbIM CPeacTBOM
KpunTtorpaduyeckon sawmtbl nHbopmaummn (ganee — CK3U), cepTudmnunMpoBaHHbIM B COOTBETCTBUMU
c FOCT 28147-89, I'OCT P 34.10-2001 wn TpeboBaHuamm ®depepanbHol cnyx6bbl 6e30macHOCTH
Poccun k CK3UM knacca KC2 wn paspeleHHbIM K MNpUMEHEHUI0 ANna peanum3aumm  PyHKUKUI
dopmMmnpoBaHusa n nposepku UM n wmndposaHna nHpopMaunm.

O6cny)xuBaruiee nogpasaeneHme - otaeneHne, dununan, onepodunc baHka, B koTopoe KniuveHT
obpatunacs ¢ uenbto 3aKkarYeHns/mcnonHeHms Jjorosopa Ha o06nyXnBaHMEe KAMEHTOB — (PU3NYECKNX
vy, B cucteme «MHTepHeT-6aHK».

OAHOpa3OBbIVI naponb125 - nocnenoBaTtesibHOCTb CUMMBOJIOB, NoJslydYaeMad C UCMNOJib30BaHUMEM

123 TepMun no6aenen Mprikasom N¢ 46 oT 01.02.2019
124 TepMun no6aenen Mpukasom N° 218 oT 04.04.2016
125 TepMuH n3MeHeH Ha ocHoBaHuM Mpukasa N2 46 oT 01.02.2019
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cpeacTBa MosydeHUs O4HOPA30BbIX NMaposie U NpUMeHsieMasi KIIMEHTOM He 6osiee 04HOro pasa Ans
noATBEPXKAEHNSA 3/IEKTPOHHOIO AOKYyMeHTa B CucteMe, B MOBUTbHOM MPUNOXKEHUMN.

OTKpbITbIA (NYy6nAnMYHbIN) knou SUMN - yHWMKanbHas nocnenoBaTeNlbHOCTb CMMBOJIOB,
aBToMaTnyeckn dopMmmpyemas nporpaMMHbiMM  cpeactBamMm  CuCTeMbl MNpuM MU3rOTOBJIEHMMU
nonb3osateneM CucTeMbl 3akpbiToro kaw4va 2DUIM w“  0aHO3HAYHO COOTBETCTBYHOWASA 3TOMY
3aKpbITOMY KAO4y. OTKPbITbIN KAOY NpeaHasHavYeH 475 NoATBEPXAEHUS NOAJIMHHOCTU D1EKTPOHHOMN
umcppoBoli noaNMMCUM B 31EKTPOHHOM [OKYMeHTe, C(hOPMUPOBAHHOM JAaHHbIM MoJSib30BaTeseEM
CucteMbl € ncnosnb3oBaHuem cpeacts JI1.

OTP-TOKEH — MMHMNATIOPHOE 3/IEKTPOHHOE YCTPOMCTBO, FrEHepupytowee o4HOpa3oBbIe NMapoau.

Maponb - yHMKanNbHas nMoOCAeAOBaTENbHOCTb CUMBOJIOB, obecneudmBalowas waeHTUDUKALNIO
KnnenHta B Cucrteme nocpeactsoM BBeaeHus B CucrteMy BO BpPeMs HACTPOMKKM  AOCTyna.
MepBoHaydanbHO coobwaetca KnneHTy BO BpeMsa peructpaumm B Cucteme nytem oTnpaBkum SMS-
coobueHnss Ha MObUNbHbIM TenedoH KIMeHTa, B AanbHenweM onpegensetrcsa KnneHToM.

MoarBep)>xaeHne NOAJJIMHHOCTM JIOTMHA M Naposia, oaHOpasoBOro naponsa nam6o UM -
NONOXUTENbHbIA pe3ynbTaT MPOBEPKU COOTBETCTBYHOLWMMU CpPeacTBaMW MOAJIMHHOCTU JIOFTMHa W
napons, ogHopa3oBoro napossa nnéo JLIM.

Cuncrema «WMHTepHeT-6aHk» (panee - Cucrema) - CucremMa AUCTAHUMOHHOrNO A0CTyna K
yCTaHOBNeHHOMY bBaHKOM nepeyHio 6aHKOBCKMX onepauuMn u  ycinyr B CceTn VIHTepHeT ¢
NCNoNb30BaHMEM JIOFMHA, Naposs n oAHopasoBoro napons nnbo UM npu nx Hanuumu.

CpeancrtBo noarBepXxaeHua 3] — 10rMH M Naponb, a TakXe 0AHOPas30BbIv naponb nnm SUIM npu
NX HaInymun.

CpeacTtBo nojsiyueHUsi opaHoOpa30Bbix naponen - OTP-TokeH (B cnyyYae WCNONb30BaHUS
KnnenHtom OTP-TOKeHa) mnm SMS-coobuieHne ¢ ogHOpa3oBbIM NaposeM, oTnpaBasieMoe baHKOM Ha
YKa3aHHbIN KIMEHTOM HOMep MobunbHoOro tTenedoHa.

Ceptudmkar - pacnedaTaHHbI Ha 6yMaxHOM HocuTene cepTudukaT OTKPbITOro knaw4da 3ILUM
KnneHTa.

CpeacrBa 3LN - nporpamMMmHble cpeactBa, obecneumBawowme peanmsaumio xots 6bl 0gHOM M3
cneaywwmnx @yHKUMM — cosgaHme DUIM B 31€KTPOHHOM AOKYMEHTE C UCMOJSIb30BAaHMEM 3aKpbITOro
knoda JDUIM, noaTBepXaeHmne C UCMoNb30BaHMEM OTKPbITOro Karda UM nognMHHOCTM 31EeKTPOHHOMN
uncdpoBoi NOANMNUCK B SNIEKTPOHHOM AOKYMEHTE, CO34aHne 3aKpbITbIX U OTKPbITbIX Katoden DLUIM.

LlenoctHoCcTb 3[] 03HayaeT, 4YTO MOCNEe CO34aHUA 3SNEKTPOHHOro JAOKYMEHTa WM MPUMEHEHUS
CpeAcTBa MOATBEPXAEHUS 3NEKTPOHHOro AOKYMEHTa B COAEp)KaHWEe 3/IEKTPOHHOrO AOKYMEHTa He
BHOCM/IOCb HUKAKMUX U3MEHEHUN.

dneKTpoHHas NoANUCb — MHGOPMaLMS B 3/IEKTPOHHOM (hopMe, KOoTopas NpucoeanHeHa K ApYroW
MHdOpMaLNK B 3/1IEKTPOHHON dopMe (noagnucbiBaeMon nHdopMaunm) nnm nHelM obpasoM cesa3aHa C
Takon wHdoOpMaunern wn KoTopas WCNOMb3yeTCcsa ANd onpeaeneHuMs nuua, MnoAnuCbIBaloLWeEro
MH@OpMauuto.

DNeKTPOHHbIA AOKYMeHT (panee - 3[1) - LAOKYMEHT, nepefaBaeMblii KIMEHTOM B baHk C
ncnonb3oBaHneM CucTeMbl, NOATBEPXKAEHHbIN KNMEHTOM NOCpeACTBOM 3/IEKTPOHHOM NOANUCH.

AN - >SnekTpoHHas NOANUCb, peKkBM3UT D[, npefHasHayeHHbI ANa 3aWwumTbl AgaHHoro 2[4 oT
noagenkn, MoNy4YeHHbIn B pe3yfbTaTe Kpuntorpadpuyeckoro npeobpasoBaHus WHpopMaumm c
NCNoNb30BaHMEM 3aKpbITOro knatw4da 3UM n no3sonsownii npnuHMMatowen CTopoHe yaOCTOBEPUTLCS
B LENIOCTHOCTM W aBTopcTBe D[, a Takxke obecneunTb 3alwnTy OT noasora C nNpuHUMatloLlen
CtopoHbl. Cpok gencrteus kno4dern SLUM (OTKpbITOro M 3aKpbITOro) coctaBnseT 1 roa.

1.4. [Jdoctyn KnueHTta B CUCTEMY OCYLLECTBASETCHA MNpPU YCOBUM €ro yCrewHon naeHTudunkaumu.
NaoeHTndunkauna KnueHta u ero goctyn Kk CucTeMe OCyLecTBASeTCsS C MCNOSIb30BaHWEM JIOMTUHA,
napons v koga (o04HOPA30BOro napons), MNosy4YaemMoro nocpeacTtsoM SMS-coobuweHus uam ¢
ncnonb3osaHnem OTP-TOKeHa.

Mpwn 3aknoyveHun Jorosopa npeacrasutenem KnueHta, AeNCTBYIOWMM Ha OCHOBaHUW HOTapuanbHO
YAOCTOBEPEHHONM [O0BEPEHHOCTWN, coAep)Kallei ycnosme O HeobxoAMMOCTM akTuBauuu KrnveHToM
poctyna B CucreMy, nepBuYHbIn goctyn KnneHta B CUCTEMY MOXET OCYLLECTBASATbCS TOJSIbKO MocCse
aktuBaumm KnmeHtoMm pgoctyna B Cuctemy nyteMm obpaweHus KnumeHta B baHnk ([JdenaptameHT
AUCTaHUMOHHOIro o6cnyXxmBaHms n npoaax) nNpu ycnoBuM €ro ycrnewHon naeHtudumkaumn.
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1.5.126 CosepuieHne onepauum B CucteMe m B MO6UABHOM MNpUNoOXeHUn KnneHT noAateBepxaaer
OAHWM W3 CeayLwmx cnocobos:

1.5.1. lornHom un Maponem, BBegeHHbIMM KnneHtom npu Bxoge B Cucrtemy mnm B MobunbHoe
NpUIOXeHne;

1.5.2. lornHom n MNaponeM, BBeaeHHbIMU KnneHToM npu Bxoae B Cuctemy mnm B MobunbHoe
npunoxeHme u OAHOPa30BbIM MapoJsieM.

HeobxoaAnMMOCTb MOATBEPXAEHUS oOMnepauun, OAHUM W3 YKa3aHHbIX B HACTOSALIEM MYyHKTE
cnocoboM, onpeaenseT baHK 1 A0BOAUT AaHHYO MHGOpMaUMo A0 KnveHTa NyTéM eé oTobpaxKeHus
B Cucteme unm B Mo6uIbHOM MPUIOXKEHUN [0 COBEPLUEHUS OMNepaLunu.

1.6. TllepeyeHb AOCTYMHbIX No CuUCTeMe YCnyr M Orfepaunii, a TakKXe UX NUMUTbl 3aBUCAT OT
crnocoba noaTBEpPXAEHUS onepaunu.

2. Mpeamer Qorosopa

2.1. CTOpOHbI NPU3HAIOT, YTO UCMOJIb3yeMble BO B3aMMOOTHOLLUEHUAX Mexay BbaHKkoM n KnmeHTom
3/, noaTBepxaéHHble KJIMEHTOM C UCMOSIb30BAaHMEM 3/IEKTPOHHOM MOoAMNMCKM B COOTBETCTBMM C M. 1.5
JloroBopa, nNoAroToBseHHble M NepefaHHbie C NOMOLWbK MNporpaMMHoro obecneveHms Cucrtembl B
COOTBETCTBMM CO BCEMW MpoueaypamMu 3awuTbl MHGOpMauun, npeaycMoTpeHHbiMM [JOroBopoM,
OpUANYECKUN SKBMBANEHTHbI AOKYMEHTaM Ha 6yMaxXHOM HocuTene, noanmcaHHbiM CTopoHamu.

CTOpOHbI Npu3HatoT, 4TO 31, NnoaTBepXAeHHble KMeHTOM C UCMNosb30BaHME 31EKTPOHHOW noanucu
B COOTBETCTBUM C noan. 1.5 HacTtoawmx YcnoBuii n nepegaHHble B baHK paBHO3Ha4dHbl (B TOM yucre
UMEIT PaBHYIO OPUANYECKYIO CUY WU A0KA3aTeNbCTBEHHYIO CUJY) aHaNOrMM4YHbIM NO COAEPXKAHMUIO U
CMbIC/Tly AOKYMeHTaM Ha 6yMaXHOM HocuTesie, COCTaBJ/IeHHbIM C COOTBETCTBUM C TpeboBaHMAMM,
npeabsaBAsSEMbIMM K AOKYMEHTaM TakKoro poga, M NOoAMNUWCAHHbIM COBCTBEHHOPYYHOW MOAMUCHID
KJ'IVIeHTa, n ABNAKOTCA OCHOBaAHUEM ANnd NpoBeAEHUA BaHkom onepau,mﬁ M CcoBepWIEHUNA WUHbIX
OENCTBUIN Mo pacropsixeHuto KnneHta.

2.2. CTOpOHblI Npu3HalOT, YTO ucnonblyemas Cucrema sABNseTCa AocTtatouyHon ansa obecnedveHus
HagexHon paboTbl nMpu npueme, nepegade, obpaboTke M xpaHeHUM MHOpMauMM, a TakxKe ANs
3awnTbl  UHPOpMauun, obecnedmBatrowen pasrpaHMYeHne p[ocTtyna, wudpoBaHME, KOHTPOIb
LEeNoCTHOCTN, UM crnocobbl  MOATBEPXAEHUS  OMepauuii  AOCTaToOYHbl  ANAs8  3aWuTbl  OT
HECaHKLMOHMPOBAHHOIO A0CTYyMNa, MOATBEPXAEHMS MNOAMMHHOCTM M aBTopcTBa D[, a Takxe Ans
paspelleHns KOHMANKTHBIX cuTyaumii no HMUM. CTOPOHbI A0BEpPSAOT UCMNOSIb3YEMOMY MPOrpaMMHOMY
obecneuveHunio Cncremobl.

KnneHT noHnMMaeT n cornawaeTca ¢ TeM, YTo goctyn B CMCTEMY OCYLLEeCTBASAETCA NOCPeaCTBOM CETU
NHTepHeT. KNneHT HacToAWMM MOoATBEPXAAET, YTO OH MOHMMAaeT W cornawaeTca C TeM, 4YTO CeTb
UHTepHeT ABNAeTCA He3alNULWEHHbIM KaHa/loM CBA3U, U COrfallaeTcsd HeCTU BCe PUCKU, CBA3AHHbIE C
BO3MOXHbIM HapylleHUeM KOH(MUAEHUNANBbHOCTU W  LEeNOoCTHOCTU WHGopMaumun (BO3MOXHbIM
HEeCaHKUMOHWUPOBAHHbLIM AOCTYNOM TpeTbMX ML) Npu ee nepejavye C WUCMNONbL30BaHWEM CeTU
UHTepHeT.

HacTtoawmm KnueHT 3aBepsieT, YTO NMOHUMAET U COorslaceH C TeM, YTO OH CaMOCTOATENIbHO HeceT BCe
PUCKUK, CBSI3@aHHble C MOMYYEHWEM YCAYyr MO OpraHuMs3auumm p[octyna K cetn WHTepHeT n ee
NCNONb30BaHUID, B COOTBETCTBMU C AOroBOPOM Mexay KNMEHTOM M MOCTaBLMKOM yKas3aHHbIX YCAyr
NHTepHeTa (NpoBanaepom).

2.3. CtopoHbl obMeHuBatoTcs I/ ANns ocywecTBieHUs onepaumi no cyetam KnneHTa, Kpome TOro,
CtopoHbl obmeHuBatoTcs D[ B pamkax [loroBopa KOMMAEKCHOro ob6CnyXuBaHUs, a TakxXe npwu
3aK/KYEHUN, NCNOSTHEHUN, N3MEHEHUU N PaCTOPXEHUN KpeaUTHbLIX A0roBOpPOB.

2.4. B cnyyae odopmneHus KnanmeHTOM [OKYMEHTOB Ha nogknatwodeHne K Cucrteme u4epes
obcnyxusatolwee nogpasgeneHve, baHk obecneumBaeT npu peructpaummn KnmeHta B Cucrteme
JOCTyn KO BCeM cyeTaM KrnuneHTa, OTKPbITbIM B rnogpasneneHunax baHka Toro >xe pernoHa, rae
ocyuwiectBnsieTca nogkntwodeHne Kk Cucrteme. He ponyckaetca noaknwodeHne kK CuUCTEME CYETOB,
OTKPbITbIX Ha UMA TPETbEro fnua, pacnops>XeHne KOTopbIMKU K/MEHT oCyLLeCcTBASIET HAa OCHOBaHUMU
AOBEPEHHOCTN U B CUJTY 3aKOHa.

126 MyHKT n3MeHeH Ha ocHoBaHuu Mpukasa N2 46 ot 01.02.2019
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Mpn oTKpbITUKM KnneHToM HOBOro cyeta B BbaHke AaHHbIA cYeT NOAKOYaeTCs K 06CNny)XMBaHUO B
Cucreme.

2.5. B cnyuae nogknwodveHusa KnmenHta Kk CucteMe nNoOCpeacTBOM 3/1€KTPOHHO-MNPOrpaMmMHOro
koMmnnekca, baHk obecneumBaer npu pernctpaunm KnueHta B Cucteme A0CTyn K Cleayowmm
npoaykTaMm KnueHTa:

2.5.1. B cnyyae ucnonb3oBaHusa KnveHToM npu nogkatoyeHumn Kk Cucteme Homepa tenedoHa, paHee
3apermcTpmpoBaHHoro B baHke, KnneHTty, no ero Bbibopy, MoxeT 6bITb NpefoCTaBieH AOCTYM:

- KO BCeM cyeTaM KnueHTa, OTKpbITbIM B noAapa3aeneHnsax baHka Toro xe pernoHa, rae
ocyliecTensieTca nogkntodveHne Kk Cucreme. He gonyckaetcs nogkntoveHme kK CUCTeEMe CUETOB,
OTKPbITbIX Ha WMA TpeTbero suvua, pacrnopsXXeHue KOTopbIMWU KrAUMEeHT OocCylecTBnsdeT Ha
OCHOBaHMM AOBEPEHHOCTU NN B CUJTY 3aKOHaQa,

- K KapTte KnueHTa, nNOCpPeACTBOM KOTOpPOW KAMeHT 6bln aBToOpM30OBaH Mpu 3anpoce Ha
nonydyeHne JformHa/naponss 4epes 3/1IEKTPOHHO-MPOrpaMMHbIN  KOMMiekc. OcTanbHble
cyeta/npoaykTbl KnneHTta nogkntodatTca K Cucteme TofAbko npu obpaweHun KnveHTa B
nogpasaeneHme baHka B COOTBETCTBUM C noAn. 2.8 HacToAWwWmMX YCI0BUNA.

2.5.2. B cnyyae wucnonb3osBaHusa KnueHTOM npu noakntodeHnn kK Cucteme HOBOro HOMepa
TenedoHa, He 3aperncTtpuposaHHoro B baHke, KnneHTy mMoxeT 6bITb NpeaocTaBieH AOCTYN TOMbKO K
6aHKOBCKOW KapTe, MOCPeACTBOM KOTOPOW KAMEHT 6bln aBTOPU3OBaAH Mpu 3anpoce Ha nosydeHue
nornHa/naponsa 4yepes 37eKTPOHHO-NPOrpaMMHbIn kKoMnnekc. OcTanbHble cyeTa/npoaykTbl KnueHTa
nogknwyatTca Kk Cucteme TONLKO npu obpaweHmn KnueHTa B noapaspeneHue baHka B
COOTBETCTBUM C NoAn. 2.8 HacToAWMX YCNOBUMNA.

2.6. B cnyyae nogkntodveHns KnnmeHta Kk CucreMe no poBepeHHocTn, KnumeHnT HeceTt
OTBETCTBEHHOCTb 3@ KOPPEKTHOEe yKa3aHne B AOBEPEeHHOCTN HoMepa cBoero MobuabHOro tenedoHa,
Ha KoTopbl BaHkoM 6yaeT HanpaBnATbCA MHPOPMaLUMSa B paMKax Hacroswero [jorosopa.

2.7. Mpwu 3akpbitTun KnmeHTtoM cyéta B BaHke AOCTYyn K BO3MOXHOCTM COBEpPLUEHMSA Onepauuin B
Cuncrteme no gaHHOMY CYETY bnokunpyeTcs.

2.8. l3MeHeHMe TuMna A0CTyna K OTAE/NbHbIM CYETAM KJ/IMEHTA MNPOM3BOAMTCA Ha OCHOBAHWUU
3aaBneHns, odpopmnsieMoro KnmeHToM npu obpalleHun B noapasaeneHve baHka Toro xe pervoHa,
r4e OCyLeCTBNANOCh NoakaoveHne Kk Cucrteme.

3. OcHOBHbIe ycsioBusa [loroBopa

3.1. O6wmMeH 3[ mexay CropoHamun n obsasatenbctsa CtopoH no 3/, sbiTekawwme 3 [Jorosopa,
HA4YMHAOT ,EleVICTBOBaTb C MOMEeHTa nNoagKIr4vYeHUnd KnueHta Kk Cucreme.

3.2. bBbaHk He npuHMMaeT Kk o6paboTke W wucnonHeHuto D[], OdOPM/IEHHblE C HapyLleHWEM
TpeboBaHMiA, yCTaHOBAEHHbIX [JOroBOpOM.

3.3. 2 3anonHsetrca KAMeHTOM C MOMOLWb nporpaMMHoro obecneyeHuss CucTtemsl,
3arpyxaemMoro c carta baHka https://ibank.rncb.ru, cornacHo HanmMeHoBaHusAM nonen 3.

3.4. KnueHT nepepaetr Ha o06bpaboTky m ucnonHeHne B baHk no Cucteme D[], COCTaB/IEHHbLIA U
NOATBEPXXAEHHbIN 31EKTPOHHOM noanncbto (B COOTBETCTBMKM C nogn. 1.5 HacTosAwmx YCnosuii).

31, cocTaBneHHbIW M nepejaHHbln B baHk B cooTBeTcTBMM C TpeboBaHuamm [Jorosopa W
NOATBEPXAEHHbI 3MEKTPOHHOM MOAMUCBID B COOTBETCTBMM C noAan. 1.5 HacTtoAwux Ycnosui,
npu3HaeTcs 0MOPMAEHHbLIM W HanpasneHHbIM B BaHk KAneHTOM M He MOXeT 6biTb OCNOopeH wunu
oTBeprHyT CTOpoHaMu u/vnu TpeTbMMU NMuaMm MNM 6biTb NPU3HAHbI HEAENCTBUTENbHbIMU TOSbKO
Ha TOM OCHOBAHWW, UYTO OHU MepefaHbl B baHK C ucnonb3oBaHneM CUCTEMbI, KaHasoB AOCTyna unu
odopMNeHbl B 3N1EKTPOHHOM BUAE.

3.5. CtopoHbl npu3sHatloT, 4TOo 2I[, noaTBepXAeHHble K/MEeHTOM 31eKTPOHHON NOANUCLIO B
COOTBeTCTBMM € noan. 1.5 HacTosawmx Ycnosuii, nepegaHHble B baHk KnneHTtom:

- yOOBNETBOPAOT Tpe60BaHUIO COBEPLUEHUA CAENKW B MPOCTON MUCbMEHHOW dopMe B ciy4dasx,
NpefyCMOTPEHHbIX AENCTBYHOLWMM 3aKOHOAATENbCTBOM, U BAEKYT OpUANYECcKMe NOoCNeacTBus,
aHaNornyHble NOCIeACTBMSM COBEpPLUEHUSA AOrOBOPOB (CAENOK), COBEPLUAEMbIM C DU3NYECKUM
NpUCYTCTBMEM nnua (B3aUMHOM MPUCYTCTBUM NULL), coBepLuatowero (CoBepLlaoLmnx) caenky;
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- MOryT 6bITb npeacrtaBjieHbl B KaydeCTBe [A0Ka3aTesibCTB, pPaBHOCWUJ/IbHbIX TMUCbMEHHbIM
AOoKa3aTenbCTBaMm, B nopaake, npeagycMoTpeHHOM 3aKOHOAATENIbCTBOM Poccuinckon
®denepaumun, Npu 3TOM AOMNYCTUMOCTb TakKMX AOKa3aTeNbCTB HE MOXET OTpMuUaTbCsA TONIbKO Ha
TOM OCHOBaHWM, YTO OHW NpeacTasneHbl B Buae 3/ nnn pacneyaTtok nx KOMWM.

3.6. MepedyeHb pocTynHbix no CucrtemMe ycnyr W onepauumi, WX "AUMUTbBI U CcNocobbl
NOATBEPXAEHUSA, YCTAHOBMIEHHbIE B COOTBETCTBMM C Noan. 1.5 HacToswmnx ycnoBuii, yTBEpPXAAOTCS
npukasoMm no baHKy W AENCTBYKT C AaTbl, YCTaHOBJIEHHOM npukasoM no baHky. baHk Bnpase
U3MEHATb MNepeyeHb A[OCTYNHbIXx no Cucrteme ycnyr M onepauun, WX "AUMUTbBI U CNoco6bl
NOATBEPXAEHUA C ydyeToM pa3BuTua Cuctembl. NHdoOpMaumss o nepedHe AOCTYMHbIX No Cucrteme
ycnyr u onepauuin, ux nAuMmTax M crnocobax noaTBepXAeHUs, a Takxke 06 UX M3MeHeHuU
pasMmellaeTcss Ha odpuumanbHoM web-canTe baHka B cetn WHTepHeT no agpecy: www.rncb.ru n Ha
MHMOPMaLMOHHbBIX CTEHAAX B noapasaeneHnsax baHka.

3.7. bBaHk BnpaBe NpnocTtaHOBUTb 06MeH 3/1 ¢ KnneHToM B COOTBETCTBMM C [JOroBOpPOM, YBEAOMUB
06 3ToM KnueHTa.

3.8. bBaHK B aBTOMaTU4YeCcKOM pexume npu nonydeHmun ot KnmeHta I/ ocywecTBASET NPOBEpPKY Ha
NOAJIMHHOCTb 3/1IEKTPOHHOM noAnucKM (NorvHa M napons, a TakXxe Ha MOASMHHOCTb OAHOPa30BOro
napons nub6o UM npu mx Hannumm) u nNpucyTcTBme obsizaTenbHor MHdopMaumn B nonax B[, Ha
NpaBuUIbHOCTb OTPa)XEHWS HOMepa CYeTa, a TakXe MpPOBOAUT Mpouyne MNPOBEPKM B COOTBETCTBUU C
npuHator B baHke TexHonormenm (AOCTAaTOYHOCTb AEHEXHbIX CPeACTB Ha cyeTe KnuneHta ans
npoeeaeHns onepauMm C ydyeToM Komuccmm bBaHka, cooTBeTcTBME NpPOBOAMMONM onepaunu
TpeboBaHMAM AENCTBYIOWEro 3aKkoHoaaTenbCcTBa U Ap.).

3.9. WHdopmaumsa ana KnmeHTta o pe3dynbTatax 06paboTkm M ucnosHeHus nmbo o6 oTkase B
06paboTke n ucnonHeHun 31 oTpaxakwTcsa B CTPOKe cTaTyca B Cucreme.

3.10. Mo TpeboBaHuwo KnueHta BaHK MOXeT BblAaTb €My OMOPMAEHHbLIN B COOTBETCTBUU C
MPUHATOM TEXHOSIOTMEN AOKYMEHT Ha OyMaXKHOM HocuTene, noaTBepXAalwni npuHsaTne baHkom
oTnpasrsieHHoro KnmeHTtom 3/] € yKasaHMeM ero craTyca.

3.11. Ot3biB 31, nepeaaHHoro Ha o06paboTky M UCNONHEHWe, ocywecTBnseTcs KnneHToM Ha
OCHOBaHMK HanpaBseHHoro B baHk coobuweHns no Cucreme.

3.12. 2[ noanexwuT OT3bIBY, €C/In Ha MOMEHT nosy4vyeHnsa BaHkoM coobueHns KnveHta o6 oT3biBe
2/ ewe He ucnonHeH. MNpu 3ToM baHK OTKAOHAET /] U HE NPUHUMAET ero K ucnonHeHuw. Ecnu 3
y>Xe ucronHeH baHKoM, TO OH He nmoanexuT OT3biBYy, 0 YeM baHk m3BewaeT KnmeHta coobuieHnem
rno Cucreme.

3.13. [doctyn KnneHty kK CuctemMe npenoctaBrisieTcss KpyrsloCyTOYHO 3a UCK/KYEHUWEM BPEMEHU Ha
TexHuyeckoe obcnyxmaHme Cucrtembl. ObpaboTka M mcnonHeHume B[, nonydyeHHbix no Cucreme,
nponssoauMTca BaHKOM B COOTBETCTBMW C YCTaHOBMEHHbIM B BbaHke nopsakom obpaboTkm 2 u
HOpMaTUBHbLIMU AOKYMeHTamMu BaHka Poccuu.

3.14. Papg 6aHKOBCKMX onepauuin npoBoamTca bBaHkoM B aBTOMaTMYeCKOM pexXxuMe U  UX
coBepuweHne KnMeHTOM BO3MOXHO KPYrOCYTOYHO. [lepeyeHb YKa3aHHbIX B HACTOSALWEM MNYHKTE
onepaunmn nybnukyerca Ha oduumanbHOM web-cante baHka B cetn WHTepHeT no aapecy
WWW.rncb.ru n pasmeLlaroTcs Ha MHPOPMaUMOHHbLIX CTeHAAX B noapasaenenHmax baHka.

3.15. MMpwu obpaboTke 3, nonyyeHHbIX No Cucreme, onpeaensiowmM BpeEMEHEM SBAAETCA TeKyLliee
BpeMs, ycTaHoBNeHHoe Ha CUCTEMHbIX Yacax annapaTHbIX cpeactB baHka.

3.16. lpn BO3HWUKHOBEHWM BHELITATHbLIX CUTyauWN, CBs3aHHbIX C paboToln Cucrtembl, KnueHT
OO/MKEeH He3aMeanmTenbHO Wu3BeCTUTb 06 3TOM bBaHK M MpUHATb  pelleHue OTHOCUTENbHO
AanbHenwero ucrnonHeHna 34 (B aToM cnyyae KnueHT AO/MKeH NpeaocTtaBuTb B BaHK AOKYMEHT,
odopMAeHHbI Ha ByMaXKHOM HOCUTEesNe B YCTaHOB/IeHHOM BaHkoM nopsaake).

3.17. CnpaBo4yHO-uHpOpMaLMOHHble MaTepuansl (Tapudbl baHka, wuHdOpMauus o nopsake
noakyeHns K obcnyxxmeaHuo B CUCTeMe, 0 HOBbIX ycnyrax) nybnmkyoTca Ha oduumanbHoM web-
cante baHka B ceTu VHTepHeT no agpecy: www.rncb.ru u pasmewarTcsa Ha WHOOPMALUMOHHbIX
cTeHaax B obcnyxkmeawwmx nogpasaeneHnax baHka.

3.18. 3a obcnyxuBaHne B CUCTEME WM OKasaHWe YyCNyr MO CcYeTaM B3MMaeTCsa eXeMecsiyHas
aboHeHTCKas niaTa B pa3Mepe, YCTaHOBJ/IEHHOM AeNCTBYHOWMMN Tapmudamm baHka.

3.19. KnueHT onsauymBaeT exeMmecsuHyl aboHeHTCKYI nnaTty 3a obcnyxuBaHne B CucrteMe B
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cneayowem nopsiake:

- KOMMCCMKS 3a Nepuoa C AaTbl noaknoveHuns KnmeHta kK Cucrteme no aaTy OKOHYaHMSA TeKyLero
KasieHgdapHOro wecsiua obcnyxmBaHuMs CNMCbiBaeTca B AaTy nogknwdeHus KnmeHta K
Cucrteme;

- KOMUCCUA 3a nocneayrowmne mecsubl 06Cy>XUBaHUSA CnUCbiBaeTcs B repsblii pabounii aeHb
Mecsiua 3a TEKYLUMA KaseHAapHbIN Mecsu.

Onnarta ocywecTBseTcsa nyTemM cnmcaHms baHKOM AeHeXHbIX cpeacTB co cyeTa KnneHTa B baHke Ha
OCHOBaHMK nopy4deHus KnueHTta, cogepxawerocs B 3asasieHnn KnvenTa.

Mpwn cnucaHnm CyMMbl aBOHEHTCKOI nnaTtbl co cyeToB KNMeHTa, OTKPbITbIX B MHOCTPAHHOM BantoTe,
BaHK crnucbIBaeT AeHeXHble CPeACTBaA COrslacHo 3asBneHuio KnveHTa, KOHBEPTUMPYS Mo Kypcy baHka
Ha OaTy coBeplueHus onepauuu. Mpu 3TOM BCE PUCKKU MO KOHBepTaummn nexat Ha KnveHTe.

3.20. B cny4yae pactopxeHus KnueHToM [loroBopa Ha OCHOBaHMM €ro 3asiBfIeHUs yrjadveHHas
aboHeHTCKas naaTa BO3BpaLWAeTCs 3a BbleTOM (hakTuyeckmx 3atpaT baHka.

3.21. YpepxaHue exemecsauyHo aboOHEeHTCKOW nnaTbl 3a nosb3oBaHme CucTteMon BO BpeEMS
610KMpPOBKM AOCTyNna No uHuumatuee KnmeHTa npoAosKaeT OCYLLeCTBAATbCA B COOTBETCTBUM C
Tapudamn baHka.

3.22. B cny4ae otcyTtcTBMsa (HemocTaTKa) AEHEeXHbIX CpeACTB Ha cyeTax KnueHTa Ang cnucaHus
exemecsa4yHon aboHeHTCckon nnaTbl baHk 6nokmpyeT goctyn KnueHta K CucteMe € OAHOBPEMEHHbIM
npekpaweHneM yaepxaHusa exemecsayHon aboHEHTCKON nnaTtbl C Mecsua, crefyrouwero 3a MecsaueM
OTK/TI0YEHMS.

3.23. baHK He OCYLWLECTBNIAET onepaunn No CHETY B Cnydae OTCYTCTBUA UIN HEAQOCTATKa AEHEXHbIX
CpeACTB Ha cYeTe Anda nposeageHunda onepaunm n/vinn onnaTtbl KOMUCCUN.

3.24. [eHexHble cpeacTBa B CYET onjaTbl KOMUCCUM 3a YCyrn, cBs3aHHble C 06paboTkoi u
ncnonHexHnem 3 KnueHta, cnucobiBatoTca baHKoM co cyeTa, N0 KOTOPOMY NPOBOAUTCSA ornepauus, B
MOMEHT COBEpLUEHNs onepauui Ha OCHOBaHWWM 3asiBneHus KnueHTa B pa3Mepe, YCTaHOB/IEHHOM
pencteytowmmu Tapndamm baHka.

3.25. B cnyyae BO3HWKHOBEHWUS CMOPOB, CBSA3@HHbLIX C MNOAJIMHHOCTBbIO [, WCNOSHEHHbLIX B
Cucteme, CTOpOHbI pyKOBOACTBYHTCH M. 6 HACTOALWMNX YCITOBUNA.

3.26. BaHk He HeceT OTBETCTBEHHOCTM 3a yuwepb, BO3HUKLWIUA BCAEACTBUE WNCMNOMb30BaHUSA
TPETbUMU NMLAMN AENCTBYIOLEN 31EKTPOHHON noanucn KnuneHTa.

3.27. B cnyyae otkaza KnueHTa OT ucnonb3oBaHusa [JOBEpeHHOro HoMmepa TenedoHa Aencreume
Jlorosopa npekpawiaeTcs.

3.28. B cnyyae ytpaTbl MobunbHOro ycrtponcrtesa c [loBepeHHbIM HOMepoM Cuctema <«MWHTepHeT-
6aHKk») noanexuTt O65I0KMPOBKE Ha OCHOBaHMM 3asBneHuss KnueHta npu ero obpaweHun B
noapasaeneHne baHka.

[na Bo306HOBNEHMSA paboTbl C UCMO/Ib30BAaHMEM AUCTAHLMOHHbIX KaHaNoB 06CNyXuBaHUS KnneHTy
HeobxoauMo o6paTuTbca B [Noapa3geneHve baHka ANsS NpeaoCTaB/ieHUMS HOBOro [lOBEPEHHOrO
Homepa TenedoHa.!?’

4. MpaBa n o6sa3aHHOCTN CTOPOH
4.1. bBaHk obsa3yeTcs:

4.1.1. Mogknountb KnneHta k CucrteMe B AeHb obpalleHus B obcnyxuBatowee noapasgeneHue
(npu 3aknwyeHun [orosopa B obcnyxusawlem noapasaeneHun), nmbéo B AeHb BbIMNOJHEHUS
KnneHToM 3anpoca Ha perucrpauunio B Cucrteme C MCNOJSIb30BaHWUEM JIOMMHA U rnaposs, Nosy4YeHHOoro
KnueHTOM nocpeacTBOM 3NEKTPOHHO-MPOrPpaMMHOIr0 TEXHWYECKOro Komnnaekca (npu 3akaoyeHuun
JloroBopa C MCMofib30BaHMEM 3/1EKTPOHHO-MPOrPaMMHOIr0 KOMMEKca) Npu BbINOAHEHUN KAneHToM
ycnosuin jorosopa.

4.1.2. MpuHMMaTb K WCMNOSHEHWUIO, C y4deToM TpeboBaHuMin noan. 2.4-2.5 HacTosawmx YcroBun,
nony4yeHHole ot KnmeHta no Cucrteme 31, odoOpMNeHHble M 3aBEepeHHble B COOTBETCTBUM C
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ycnosusamm [lorosopa.

4.1.3. ObpabaTbiBaTb 31 B CTPOroM COOTBETCTBMM C YCTAHOB/IEHHbIMW HOPMaMW, TEXHUYECKUMMU
TpeboBaHMAMK, CTaHAApTaMM, MHCTPYKUMSAMKM BbaHka Poccmn, baHka 1 [loroBopom.

4.1.4. UHdopmupoBaTb KnmneHta 06 oTkasze B obpaboTke mnm wucnonHeHum 3S[, NPUHATOro oOT
KnneHta no Cucreme.

4.1.5. Mpepoctaenatb KnneHTty nHdopmauuto rno ero cyetam no Cucreme.
4.1.6. KoHcynbTMpoBaTb KnneHTa no BonpocaM npaBuiibHOW aKcnsyataumm Cucremsl.

4.1.7. ObecneunBaTb 3aWnTy oT HeCaHKLUMOHMPOBAHHOIO aocrtyna n COXpPaHSATb
KOoHdmnaeHUManbHOCTb MHPOPMaLKMK MO CYETaAM.

4.1.8. Bectn apxuBbl 3/, OCYLWECTBNATb UX XpaHEHWE B Te4yeHWe CpoKa, YCTaHOBJIEHHOro A/
XPaHEHWSI 3KBMBANEHTHbIX JOKYMEHTOB Ha 6YMaXXHbIX HOCUTENAX.

4.1.9. YBegomntb KnneHta 06 M3MeHeHUM B COOTBETCTBMM C noan. 3.6, noan. 4.2.3. HacTosAWMX
YcnoBun nepedyHss AOCTYMHbIX no Cucrteme ycnyr v onepauui, MxX UMUTOB U/mnum crnocobos
NnoATBepXAeHMs He no3gHee, YeM 3a 5 (NATb) KaneHAapHbIX AHEN A0 UX BCTYMNJIEHUS B CUAY MyTeM
ny6IMYHOro pasMelleHnss COOTBETCTBYHLWEN MHPOopMaumn Ha oduumanbHOM web-cante baHka B
ceTn WHTepHeET no aapecy: WwWw.rncb.ru m Ha MHMOPMaUMOHHbLIX CTeHAax B 06CNyXuBaloLWMX
noapasaeneHnax baHka.

4.1.10. N3MeHATb TMN Aoctyna (NOAHbIA AOCTYN/AOCTYN Ha MNPOCMOTP) K OTAENbHbIM CyeTaM
KnneHTa Ha ocHoBaHuK 3aaBneHns KnuvenTa.

4.1.11. OcywectBnTb 6/10KkMPOBKY/pa3zbnokmpoBky goctyna B Cucremy npu obpaweHun KnuveHTta c
COOTBETCTBYIOLIMM 3asABJIEHNEM B COOTBETCTBUM C noan. 3.28 HacTosAwmx Ycnosuii, 128

4.2. baHK umeeT npaBo:

4.2.1. CnucbiBaTb co cyeToB KnuneHTta B BaHke nnaTty 3a obcnyxumBaHue B CMCTEME Ha OCHOBaHWUMU
3aasneHuns KnueHta B cooTBeTCcTBUM C Tapudammn baHka.

4.2.2. B cooTtBeTCcTBUM C [AEWCTBYKWOLWWMM 3akoHoAaTenbCTBOM PO un3MeHaTb Tapudbl Ha
obcnyxmneaHne B Cucteme C npeaBapuTenbHbiM yBegomneHmem KnuneHta 3a 10 (pecsartnb)
KaneHaapHbIX AHer nyTeM pasMmeleHus uHdopmaumm Ha web-canTte BaHka B ceTun VIHTEpHET no
aapecy: www.rncb.ru 1 Ha nHdOpMaUMOHHbIX CTeHAax B noapasgeneHusix baHka.

4.2.3. B uengax pacwumpeHus nepedHsa ycnyr, npegocrtasnsembix KnueHTy, n B uenax obecneveHus
6e30nMacHOCTM M3MEeHATb NepeyvyeHb AOCTYMHbIX No Cucteme ycnyr U onepauuin, ux AUMUTbL U
cnocobbl NOATBEPXAEHUS NPWU YCNOBUU NYB6INYHOrO pasMelleHns COOTBETCTBYHOLWEN MHGOopMaumm
Ha oduunanbHoM web-cainTe baHka B ceTu WVHTepHeT noO agpecy: www.rncb.ru un Ha
MHMOPMALMOHHBIX CTeHAaX B noapasaeneHnax baHka.

4.2.4. lNMpuoctaHoBnTb 06MeH 3O ¢ KnmeHToOM B cCiyyae BO3HUMKHOBEHUS TEXHUUYECKMUX
HeMcnpaBHOCTEN UNUN ApYrux o6CTOATENbCTB, B TOM 4uUCe Mo 3aaBneHuto/coobuieHunto KnueHTta o
BO3MOXXHOM HECAHKUMOHMPOBAHHOM UCMNOMb30BaHNMM CUCTEMbl, a TakKXe B C/lyyae W3MeHeHus
3akoHopaTenbcTBa Poccuiickon depepaumun, genarwmx HEBO3MOXHbBIM MW HexenaTenbHbIM 06MeH
3[0 c ToukM 3peHmns 6e30nacHOCTL.

4.2.5. OcyuwectBnatb 6nokupoBky pgoctyna KnmeHta k Cucteme B c/lyd4ae BO3HUKHOBEHMUS
no,qo3peHm7| B KOMMNpoMeTauun normHa I/I/VIJ'IVI napons VI/VIJ'IVI cpeactea noslydyeHna oAHOpa30BbIX
naponen n/maun 3LM.

4.2.6. PacTtoprHyTb [loroBop npu HapyweHnn KnneHtom ycnosuii [lorosopa.

4.2.7. bnokuposaTtb goctyn KnueHta k Cucrteme B C/flydae HepocTaTKa [AeHeXHbIX CpeacTB Ha
cyeTax KnuneHTta onsa cnucaHmsa aboHEHTCKOW nnaaThbl 3a obcnyxumeaHne B Cucteme B yCTaHOBIEHHOM
BaHkoM nopsake, npu 3ToM BaHk He no3gHee AHA, cneaylowero 3a AHEM, Koraa AoskHa ObiTb
npoussegeHa onsata aboHeHTCKOW nnaTtbl, uHdopMmupyer KnueHTa no Cucrteme O BO3HUKLIEN
3a[0/KEHHOCTMW.

4.2.8. OTkazaTtb KnueHTy B npuéme oT Hero 31 Ha npoBeAeHne onepaumu no c4éTy, o yem KnmneHty
coobuwaeTtca B Cncreme nocpeacTBOM yKasaHus ctaTyca naartexa. B atom cnyyae 2 KnuneHta moryTt
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NpUHUMaTbCs BaHKOM TONMbKO B BWAE PACYETHbIX [AOKYMEHTOB, O(OpPM/IEHHbIX Ha 6yMakHOM
HOCUTENEe B COOTBETCTBUM C TpeboBaHMSAMU 3aKoHoAaTeNbCcTBa PO.

4.2.9. lMpuHMMaTb BCce HeobxoamMble M AOCTATOYHblE MEpbl OPraHM3auMOHHOI0 M TEXHUYECKOro
xapaktepa 4ansa obecneyeHuss pexuma KOHPUAEHUMANbHOCTM B OTHOWEHWM naponas wu/vam
0AHOPa30BoOro napons Ao nx nepegadm KnmeHty.

4.2.10. NMpomnssoanTb NepeuncneHns (B TOM 4ucCie Nepuoamyeckme) AeHeXHbIX CpeAcTB C ntobbix
cyeToB (B TOM 4uC/le CHETOB MO Y4yeTy BKIaAOB WM CYETOB, NMpeaHasHaudeHHbIX A8 pacyeToB Mo
onepauusM c ncnosb3doBaHneM 6aHKOBCKMX KapT), OTKPbITbIX Ha MM KnueHTa B baHke, kak Ha paaTy
NOANUCAHUSA 3asB/IEHMS Ha NOAKJIIOYEeHMe K CucTeMe AMCTaHUMOHHOro AocTyna «MHTepHeT-6aHKk»,
Tak 1 B byayweMm, nyteM ooOpM/IEHMS NIATEXHbIX U/WUIN pacYEeTHbIX 4OKYMEHTOB B COOTBETCTBUU C
OENCTBYOWMM 3aKoHoA4aTeNbCTBOM Poccuiickon degepaunn:

- B CYyeT onnaTtbl njaTtexen B COOTBETCTBMM C Tapudamm baHka no onepauusaMm cC
dU3nYecKkMMn nmMuamm, B TOM 4YMCne Npu KoHBEpTaLMN AEHEXHbIX CPeACTB B C/lydae UxX CincaHmsa co
cyeTa, OTKPbITOrO B MHOCTPAHHOWM BasitoTe, HA COOTBETCTBYIOWMIA cyeT baHka;

- B CYyeT onnatbl Hasnoroe, cHOpOB WM WHbIX NNaTexen B nopsake W B Cayvasy,
npeaycMOTPEHHbIX AENCTBYIOWMM 3aKoHOAaTeNbCTBOM Poccuiickon ®epgepaumn;

- 3a4YUCNeHHbIX Ha c4yeT 6e3 yCTaHOBJ/IEHHbIX 3aKOHOM W WMHbIMW MPaBOBbIMM akKTaMu WAK
COeNKOM OCHOoBaHMM (OWKMBOYHO 3a4ncneHHbiX cpeacts). lMpu aToM cnucaHue npomsBoamTca 6e3
B3MMaHMS KOMUCCMW Ha CYET, C KOTOPOro 6biJ10 Npou3BEeAEHO OWNOBOYHOE 3a4nC/ieHNe CPeacTB, He
nosgHee 5 (natm) paboumx pHenm co AHA ob6bHapyxeHus BbaHKOM owWnbo4YHOro 3adncrieHus
cpeacts.t??

4.2.11. MNpn HEO6XOAMMOCTU OCYLIECTB/SATL KOHBEPTALMIO AEHEXHbIX CPeACcTB Mo Kypcy baHka Ha
paTy coseplleHns onepauun. MNpu 3ToM KNWMEHT NOHMMaeET U NMpuMHUMaeT BCE PUCKWU, CBA3aHHbIE C
KoHBepTaumnei,13°

4.2.12. MNMpon3BoanTb NepevncsieHmns AEHEXHbIX CpeaCTB CO cYeToB (B TOM YMC/e CYETOB MO y4eTy
BKN1aA4OB (3@ MCK/IIOYEHNEM BK1a[0B, BHECEeHHbIX KNMeHTOM Ha yCnoBMsaX ero BblAa4ym No UCTEYEHUIO
onpefeneHHOro Cpoka) M C4YeToB, npeAHasHadeHHbIX Af8 pacyeToB MO onepaumsam C
NCnonb3oBaHNeM H6aAHKOBCKMX KapT), OTKPbITbIX HA uMA KnueHTa B baHke kak Ha gaTy noanucaHus
3as8B/IeHUS Ha MOAK/OYEeHNEe K CUCTeMe AUCTaHUMOHHOro poctyna «WHTepHeT-6aHK», Tak U B
byaywem, nyteMm o0QOpMAEHUS nNMAaTexXHbIX W/WNN pacHeTHbIX OOKYMEHTOB B COOTBETCTBUU C
AEeNCTBYIOWKMM 3aKkoHoAaTenbCcTBOM Poccuiickon ®depgepaunmm B CYET oOnatbl KOMUCCUKA U
abOHEHTCKOM nnaThbl B COOTBETCTBUM C [loroBopoM 1 Tapudamm 6aHka. 3!

4.2.13. PacToprHyTb [loroBop B 0O4HOCTOPOHHEM MNOpsAKe, ecnu B TeueHune nocnegHunx 365 u 6onee
KaneHaapHblx AHel KnveHT He ocyuwecTtBnsan Bxod B Cuctemy. PactopxeHue [loroBopa He
NCKIOYaeT BO3MOXHOCTM rMpoBeaeHuss KnveHTOM onepauuii B UHbIX [MCTaHUMOHHBLIX KaHanax
obcnyxmBaHusa 1 Npu o6cnyxmnsaHum B MoapasaeneHnsx banka.!32

4.2.14. B O0OHOCTOPOHHEM nopsake 3abnokuMpoBaTb WU  OFpaHWYUTb  AOCTYNM K KaHanam
AncTaHunoHHoro obcnyxusaHus KnveHTa B crieaylowmx cnydasx:

-ecny BaHka eCcTb OCHOBaHMA nonaraTtb, YTO UCnonb3oBaHne KnneHToM AUCTaHUMOHHbLIX KaHanos
OGCJ’IY)KVIBaHVIFI OCYyLWEeCTBNAETCA C HAapyweHNeEM npaBun MH(bOpMaLlMOHHOVI 6630I'IaCHOCTVI;

- ecnn y baHka ecTb OCHOBaHuA nofaratb, YTO WUCMNONb30BaHWe AaHHbIX KaneHTa wn/wnm AaHHbIX
Cueta / KapTbl KnveHTta B AWUCTaHUMOHHbIX KaHanax 06Cny>XmBaHUs MOXET MpUBECTU K ybbiTkaM
ana Knuenta, baHka nubo Tpetbmx nuu;

- ecnn y BaHka ecTb ocHoBaHWsa nonaraTb, 4to CueT KnmeHTa ucnonb3yeTcss ANS NpoBeAeHUus
NPOTUBOMNPAaBHbIX AEACTBUMIA B OTHOWeEHUM KnmneHToB baHka nnbo TpeTbmnx nuu;

- B MHbIX CNly4yasX, NpeayCcMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuitickoin deaepaummtss

4.3. KnuneHT obasyetcs:

122 MyHkT no6aBneH Mpukasom N2 387 oT 27.06.2018
130 yHkT po6asneH Mpukasom N2 387 oT 27.06.2018
131 NyHkT no6aeneH Mpukasom N© 387 oT 27.06.2018
132 NynkT no6aeneH Mpukasom N© 387 oT 27.06.2018
132 NynkT no6aeneH Mpukasom N¢ 752 oT 27.08.2019
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4.3.1. Onnaumeatb ycnyrn baHka 3a obcnyxmBaHme B Cucrteme cornacHo Tapudam baHka B
yCTaHoBAeHHOM [JOroBOpoM nopsiake.

4.3.2. OcywecTBngaTb onepaumm no cHeTam B rnpegenax AOCTYNMHOro OCTaTka AeHEeXHbIX CpeacTB.

4.3.3. CamocTosITENIbHO, 3a CBOW c4yeT, obecneumTb MOAK/KOYEHME CBOEro KOMMblTEpa K CETU
MHTepHeT n goctyn B ceTb NHTepHeT. ObecneunBaTb 6€30MaCHOCTb U LIE/IOCTHOCTb MPOrpPaMMHbIX
CPeACTB Ha CBOEM KOoMMbloTepe (3awuTy OT BMPYCOB, OTCYTCTBME MpPOrpamM-3akiiaok M Apyroro
OnacHoro nporpaMMHoro obecriedeHusi), He AoNyCcKaTb HECAHKLUMOHMPOBAHHOIO AOCTyna TPETbUX
NIML, K MpoOrpaMMHbIM CPEeACTBaM, C MOMOLLbID KOTOPbIX ocyllecTBnsetrcs obmeH 31 c¢ BaHkom B
COOTBETCTBMM C [1IOrOBOPOM.

4.3.4. ObecneuynTb COXpPaHHOCTb CpeacTB nony4vyeHnda oAHOpPa30BbIX naponeﬁ M unx 3awmnty OT
HeCaHKUMOHNPOBAHHOIO AOCTYyna.

4.3.5. Cobntopgatb KOHMUAEHUMANBHOCTb, HEBO3MOXHOCTb [AOCTyna TPEeTbUX ML K JIOTUHY W
napost, 0AHOPa3oBOMY Maposo, CpeaAcTBaM UX NOAyYeHus, a Takxke DL,

4.3.6. B cnyyae nogospeHnsa B HECAaHKLUMOHMPOBAaHHOM goctyne K Cucteme, KOMnpoMeTaumm formHa
WU napons wu/vnu cpeacrtea Nosy4vYeHuMs oAHOPA30BbixX naposern nnbo knoua DUM, HezamMeanTenbHO
obpawaTtbcs B baHk anga npuHatTMa Heobxoammbix Mep (B TOM uyucne ans 67I0KMPOBKU NOrMHA M
napons, cpeacTsa NoslydyeHus ogHopas3oBbix naponen/dUIM).

KnneHT o6s3yeTcs yBeaoMnTb BaHk O HECAHKLUWMOHMPOBAHHOM MepeBoAEe AEHEXHbIX CPpeacTB C ero
CyeTa c vcnonb3oBaHMeM CUCTEMbl He MO34HEEe AHS, Cleaylowero 3a AHeM nosydeHust oT baHka
yBEAOMJIEHUSI O COBEPLUEHHOW onepaunn

4.3.7. Hactoswmm KnuneHT 0653yeTcs 03HAaKOMUTbCA C YC/I0BMSMU AehcTByowmnx Tapudgos baHka,
nepeyHeM AOCTYMHbIX No Cucteme ycnayr v onepauunm, ux nmmMutamMm n cnocobamu noaTeepxxaeHus,
W B JaNbHeEWLeM CfeanTb 3a UX U3MEHEeHMsSMKM, O KOTOopbix BaHk yBegomnaer nyteMm nyb6namyHoro
OnoBeLleHns: pa3MelleHns MHdopMauum B obcnyxuBarwwmx nogpasgeneHnsax baHka wu/vnm Ha
odbumumnmanbHom web-cante baHka B ceTn NHTepHeT no agpecy www.rncb.ru.

4.4. KnuneHT nMeeT npaso:
4.4.1. lMony4aTb oT baHka 1 nepepasaTb B baHk 3 no Cucreme.

4.4.2. MNMony4yaTb KOHCyNbTauum baHka no Bonpocam skcnayatauum CUCTEMbI, a TakXXe CrpaBoOYHO-
MHMOpMaLMOHHbIe MaTepuanbl 06 ob6cnyxuBaHun B Cucrteme.

4.4.3. B cnyyae nwboro noao3peHMss B KOMMpoOMeTauuMu JforMHa v napons, w/wmnm cpeacrsa
nosly4yeHmns ogHopas3o0BbIX naponen nmbo UM obpatutbca B baHk B mopsake, YCTAHOBJIEHHOM M. 5
HacToAWwmMX YcnosBun, Ana wux 610KUPOBKU W/MUAM  3aMeHbl B COOTBETCTBUM C MOPSAKOM,
YCTaHOB/EeHHbIM BaHKOM.

4.4.4. MNMpon3BognTb CMeHY CBOMX Knouen LM n napons B nopsigke, yCTaHOB/IEHHOM BaHKOM.

4.4.5. OT3bIBaTh B YCTaHOB/IEHHOM [JOroBOpOM nopsake HanpasneHHble B baHk 3/, ecnn Ha MOMEHT
OT3blBa AOKYMEHT He 6bln UcrnosiHeH BaHKoOM.

4.4.6. DKCTpeHHO obpaTtutbcas B baHk pna 6nokmpoBkm poctyna B Cuctemy B ciydae
KOMMOpoMeTaumnm NormHa n napons, u/mnm cpeacrtea nosiydyeHus ogHopas3oBbiX naponen nnbo Ktoua
UM ¢ wncnonb3oBaHneM 6710KMPOBOYHOrO CNOBa, YKasaHHoro KnwueHtom B 3asasneHun (npwm
3akndeHnn [oroBopa B obcnyxuBawoweMm nogpasgeneHun), numbo nonydeHHoro KnmeHToMm
nocpeacTtBOM 3/1EKTPOHHO-MPOrpaMMHOro TEXHMYECKOro KoMrsiekca (I'Ipl/l 3aK1lo4YeHnun ,El,orosopa Cc
NCNONb30BaHNEM 3/1IEKTPOHHO-NPOrpaMMHOro KoMnsekca).

4.4.7. PazbnokmpoBatb poctyn Kk Cucteme nyTéM nojaudn 3asdBneHus O pas3biokupoBaHun B
obcnyxusalowee noapasgeneHve baHka € npegocTasBneHMeM [OKYMEHTa, YAOCTOBepSoLWEero
JINYHOCTb.

4.4.8. O6bpatnTbCs B baHK gns naMeHeHMs Tuna AoCcTyrna K CBOMM cyeTaM B Cucteme nyTtem nogauyu
COOTBETCTBYIOLEr0 3as9B1€HNS NP JIMYHON SBKeE.

4.4.9. NUHuumMmpoBaTb nocpeactBoM CUCTEMbl W3MEHEHMEe pacxXoAHblX JIMMUTOB onepauui,
coBepllaeMblix Mo KapTtam B nopsake, YCTaHOBMIEHHOM BaHKOM, Mpu yC/loBUM Hanuuus y KnueHTa
OENCTBYIOWNX 6GaAHKOBCKUX KapT nMiaTexHoh cuctembl [MPO100, 3MUTMpPOBaHHbIX bBaHKoM,
NoAKJ/IFUYEHHbIX K UCMO/Ib30BaHUO B Cucteme.
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4.4.10. PacTtoprHyTs [loroBop Ha OCHOBaHMWM 3asiBNEHUA O pacTopXeHunm [loroBopa nNyTéEM
nodayun 3asBNeHns o pactopxeHum no Cucrteme nmbo Npu NMYHOM SABKeE.

5. Mopspok pa6ortbl ¢ knrwuamm LN
5.1. ®opmMupoBaHue, xpaHeHne, cmeHa n 6nokmposka SLM
5.1.1. nga ncnonb3oBaHus DUIM KnneHT aonkeH NCNonb3oBaTb HOCUTENb 3/IEKTPOHHOIO Kilto4a.

5.1.2. KnueHT caMocToATeNbHO co3aaeT B CucTeMe cekpeTHbIl kntod UM 1 napHbin eéMy OTKPbITbIN
kntoy DUIM B cOOTBETCTBUM C MOLIArOBOM MHCTPYKLMEN, pa3MeLLeHHO Ha odunumanbHoOM web-calite
baHka B ceTn MIHTepHeT no agpecy: www.rncb.ru.

5.1.3. CekpeTHbinn kntou DUIM KnneHTa coxpaHseTcs B danne Ha HOCUTENE 3/IEKTPOHHOMO K/k4a, a
OTKPbITbIA K4 MO 3alWUWEHHOMY CcoeauHeHuto nepegaetca B baHk  (OTKpbITbIA - KJOY
pernctpmpyetcs B baHke).

5.1.4. Takxe oTKkpbITbIn ko4 DUIM pacnedaTtbiBaeTcs KnneHTOM Ha GyMa)XHOM HocuTene B BUAE
CepTndukaTta permcTpaumm oTKpbITOro kawo4da JUM B ABYyX 3K3eMnasipax M 3aBepsieTcsl MnoAnmchblto
KnneHta. Pacneuatka Ceptudukarta permcrpaumm OTKpbITOro knatoda DUM xpanutca B baHke n y
KnueHTa, a ee 31eKTPOHHbIN aHanor HaxXoAUTCA B KaTanore kito4ven baHka n KnneHTa.

5.1.5. CekpeTHbin ka4  3UM  3awmwaerca napofieM, W  AaHHbIA  Naponb  SBNSETCS
KoHbUAeHUManbHON nHdopmaumen KnuneHra.

5.1.6. Bnapeney Ceptudwukata perncrpaumm oOTKpbITOro kaova 3SUIM HeceT nepcoHanbHyo
OTBETCTBEHHOCTb 3a obecnedyeHuMe COXPAHHOCTM K/OYEBON MWHMOpMauMMm M 3aWuTy K/OYeBbIX
dannos (31eMeHTOB) OT HECaHKLMOHUPOBAHHOIO AOCTYNa.

5.1.7. Bce npoueaypbl OKOHYaTENbHOM perucrpaunm wn TMpoOBEPKM OTKpbITOro knaw4da 3SUN
NPONCXOAAT B NOMELLEHMN, HA NporpaMMHOM obecnedveHnn n obopyaosaHum baHka.

5.1.8. MNpn peructpauumn oTKpbITOro knatoya KnuneHta B BbaHKe NpoM3BOAMTCA CBEpKa OTKPbITOro
Kntoda KnmeHTa C OTKpbITbIM K/AOYOM, HaneyaTtaHHbiM B CepTudukate perncrpaunm OTKpbITOro
kntoya UM, n npoBepka AaHHbIX KnueHTa, Ha nmsa Kotoporo copmMmmpoBaH ktoy SLIM.

5.1.9. Kntou UM akTneBmManpyeTcsa TONbKO Nnocne nony4veHms 3asepeHHoro Knnentom CepTudukaTta
K/tlo4a NoAMNMCKM M NONOXUTENbHbIX pe3ynbTaToB nposepku CeptudukaTa.

5.2. XpaHeHue n cmeHa kntoden LM

5.2.1. KnueHT obecneuymBaeT COXpPaHHOCTb, Hepa3rjaweHne W HepacnpocTpaHeHue CBOero
CeKpeTHoro kstouya DU,

5.2.2. Cpok penictBua knwoden DUIMN ycTtaHaBnuMBaeTcs B OAMH KafneHAapHbIM rog C MOMEHTa MX
nogkno4vyeHns Kk Cucreme.

5.2.3. CmeHa «kntoyen DUM (7. e. dopMmmpoBaHue HoOBOWM napbl kawoden DUIM) moxer 6biTb
npoun3BeaeHa B cneayrwmnx cnydaax:

- ncrTeyeHme cpoka aencrems knwden JDLUM;
- KoMnpomeTauuns kaouern LM,

5.2.4. Cpok XxpaHeHus OTKpbITOro katoda JUIM (B 6yMaKHOM U 31eKTPOHHOM BUAE), BbIBEAEHHOIO U3
ynotpebneHuns, COOTBETCTBYET CPOKY XpaHEHUS AOKYMEHTOB, NOAMUCAHHbIX KaoyYamu SLIM.

5.3. bnokuposka knto4en UM
5.3.1. Onsa 6noknpoekun knoden UM KnmeHty Heobxogmmo:
5.3.1.1. O6paTtutbCs B ob6cnyxumBarwLllee nogpasaeneHme baHka.

5.3.1.2. KnueHT A[o/mKeH nMpouTn uAeHTUdPUKAUUIO B YCTAaHOBEHHOM MOpsiAKe Ha OCHOBaHWU
OOKYMeHTa, yA0CTOBEPSAIOLWEro JIMYHOCTD.

5.3.1.3. MNocne npoBepKkn NMpaBUIbLHOCTM 3anoSIHEHUS 3asBNEHUSA YKa3aHHble KnneHToMm ktoum UMM
6nokunpytoTtcs.

5.3.2. OAna 6nokupoBaHua knwodern 3SUM ¢ wmncnonb3zoBaHmeM 6/10KMPOBOYHOro cnoBa KnuneHTty
HeobxoaMMo:
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5.3.2.1. O6paTtutbCcs no TenedoHy B baHk:

- N3bABUTb XKenaHne 3abnokmposaTb kntoum JLIM;

- Ha3BaTb 6J1IOKMPOBOYHOE CJI0BO.

B cnydae ecnm 6/10KMpPOBOYHOE CIOBO Ha3BaHO KnMeHTOM BepHO, kato4un DLIM 610kmpytoTcs.

5.3.3. baHk MoxeT 6nokumpoBaTb ko4 3LUIM caMmocTtosaTenbHO B Cly4dYae MOAO3PEHUSA  €ro
KoMnpomeTauum, ysegomms 06 atom KnneHTa.

5.4. BnoknpoBKa HOCUTENSA 3/IEKTPOHHOr0 K/ito4a

5.4.1. ns 6NOKMPOBKM HOCUTENS 3IEKTPOHHOro KAt4va KnneHty HeobxoamMMo:
5.4.1.1. O6paTtutbCs no TenedoHy B baHk:

- N3bABUTb XKenaHne 3ab/10KMpoBaTb HOCUTENb 3NIEKTPOHHOIO KJ1HO4a;

- Ha3BaTb 6J1IOKMPOBOYHOE CJI0BO.

B cnyuae ecnm 610KMpoOBOYHOE C/IOBO Ha3BaHO KMEHTOM BEpHO — HOCUTEsb 3/IEKTPOHHOrO KJkoua
6nokupyeTcs.

5.4.1.2. ObpatutbCss C 3asBNeHMEM O OJIOKMPOBKE HOCUTENS 3/IEKTPOHHOro K/4ya B
obcnyxneatuwee nogpasgeneHue baHka:

- KnueHT p[onKeH MponTM unAeHTUdUKaUMIO B YCTAaHOBJIEHHOM MOPsiiKE Ha OCHOBaHWMU
AOKYMeHTa, YAOCTOBEPSAIOLWErO JIMYHOCTD.

Mocne npoBepKM MNpPaBUILHOCTU 3aMOIHEHUS 3asB/IEHUS — HOCUTENb 3JIEKTPOHHOro KJI4a
6nokupyeTcs.

5.5. bnokupoBka goctyna B Cucremy

5.5.1. Anga 6noknposBku goctyna B Cucrtemy KnneHty Heobxoammo:
5.5.1.1. O6paTtutbCcs no TenedoHy B baHk:

- N3bABUTb XenaHue 3abnokupoBaTb AOCTyn K Cucrteme;

- Ha3BaTb 6J1IOKMPOBOYHOE CII0BO.

B cnyuyae ecnn 6n10KMpOBOYHOE CNOBO HasBaHo KnueHToM BepHo, poctyn KnuneHTa B CucTtemy
6noknpyetcs.

5.5.1.2. Ob6paTtuTbCs C 3asBneHneM B ob6cnyxunparwLllee nogpasgeneHmne baHka:

- KnneHt pgosxkeH I'IpOVITVI VI,D,eHTVICbVIKaLI,MI'O B YyCTaHOBJIEHHOM nopdaake Ha OCHOBaHUU
AOKYMEHTa, yaoCToBEpPAKOLWEro JIMYHOCTDb.

lMocne npoBepku NpaBUAbHOCTU 3anonHeHUs 3aaBaeHns goctyn Knventa B Cuctemy 6nokupyercs.
5.6. Pas6bnokupoBka goctyna B Cucremy

5.6.1. Ang pa36bnokuposku goctyna B Cuctemy KnueHty Heob6xoammo obpaTtuUTbCHA C 3asiB/IeHMEM B
obcnyxusatowee nogpasgeneHne baHka.

5.6.2. KNMEHT [OoMXeH MpPoONTU MAEHTUdUKAUUIO B YCTAHOB/IEHHOM TMOpPAAKE Ha OCHOBAHWUK
NOKYMEHTa, YAOCTOBEPSAIOLLErO JIMYHOCTb.

5.6.3. MNocne npoBepkn NpaBWULHOCTM 3anofiHeHUa 3asiBneHuMs poctyn KnuneHta B Cucrtemy
pa3bnokupyeTtcs.

5.7. bnokuposka OTP-TokeHa (B cnyyae ncnosb3oBaHusa KnmeHtom OTP-TokeHa)
5.7.1. Ana 6noknpoBkn OTP-TokeHa KnneHTty HeobxoamMmo:

5.7.1.1. O6paTtutbCca no TenedoHy B baHk:

- N3bABUTb XKenaHume 3abnokmposaTb OTP-TOKEH;

- Ha3BaTb 6JIO0KMPOBOYHOE C/OBO.

B cnyyae ecnmn 610KMpoBOYHOE CNOBO Ha3BaHO KnueHToMm BepHO — OTP-TokeHbl/BCce OTP-TOKEHbI (B
cnyyae ecnm KnauveHT 3aTpygHsieTca Ha3BaTb KOHKPETHbIn  maeHTudumkatop OTP-TokeHa)
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6nokunpytoTtcs.

5.7.1.2. ObpaTtnTbCsa C 3aaBneHmem o 6noknpoeke OTP-TokeHOB B obcnyxuBatowee nogpasgeneHume
BaHka:

- KNMEeHT [O/KEeH MponTM uMAeHTUdMKAUMI B YCTAaHOBMIEHHOM MOpSAKE HAa OCHOBAHWUM
NOKYMEHTA, YAOCTOBEPSIOLLErO JIMYHOCTb.

Mocne npoBepkM NpaBULHOCTK 3anonHeHus 3aasneHns — OTP-TokeH (-bl) KnneHTta 6aoknpytoTcs.
5.8. ¥YnpasneHue pgoctynom B Cuctemy (HanoMMHaHWe NOrMHa, CMeHa napons)

5.8.1. [lns HanoMMHaHuUsa NoruHa/cMeHbl napons KnnmeHty Heobxoammo:

5.8.1.1. O6bpaTtuTbCs no TenedoHy B baHkK:

- N3bABUTb XKeNaHWe HAaNOMHUTb NTOTUH/N3MEHUTb NMaposib;

- noaTBepANTb 3anpoc JIMYHBIM KOAOM.

B cnyuyae ecnn KnuneHT noaTteepamn 3anpoc, Ha HoMmep TenedoHa KnmeHta, 3aperncTpnpoBaHHbIf B
Cucteme, HanpaBnseTcad SMS-cooblieHune ¢ 3anpoLeHHon nHpopMaLmen.

5.8.1.2. O6paTtutbcs B obcnyxuBawliee nogpasgeneHne baHka C 3anpocoM O HaANOMWHAHUMK
JlormHa/cmeHe napons:

- KnueHT p[onkeH MponTM WAEHTUUKAUMIO B YCTAaHOBJIEHHOM MOPSAKE Ha OCHOBaHUU
AOKYMeHTa, YAOCTOBEPSAIOLWErO JIMYHOCTD.

B cnyvae ycnewHon naeHtudukaummn KnveHta Ha HoMmep TenedoHa KnneHTa, 3apermcTtpupoBaHHbIN
B Cncteme, Hanpasnsetca SMS-coobueHne ¢ 3anpoweHHon nHdopmaumen.

5.8.2. YnpaBneHne paoctynoMm (HanoMmMHaHMe JiOrMHA, CMeHa Mnapofs) MOoryT mMnpou3BOANTLCS
npeacrasuteneMm KnmeHta, AeNCTBYIOWMM Ha OCHOBaHMM AOBEPEHHOCTU, OoopMaeHHON no dopMe,
peKkoMeHA0BaHHOM BaHKOM U pa3MeleHHon Ha oduunanbHOM caTe baHka no agpecy www.rncb.ru,
nan no mHon dgopme (cogepxkawern mHpopMauuo, peKkoMeHAoBaHHYH baHKOM AN BK/AKOYEHUS B
AOBEPEHHOCTb) N yAOCTOBEPEHHOW HOTapuasbHO.

Ona HanoOMWMHaHUSA NOrMHa/CMeHb.l napond npeacrasutento KrnuveHTa Heobxoanmo 06paTVITbC$| B
o6cny>|<V|Ba|ou.lee noapasgeneHne baHka ¢ 3anpocoM O HAaNOMMHaHUN nornHa/cmene napons.

- npeacraBuTeslb KnvueHTa posxeH I'IpOVITVI I/I,Cl,eHTVICbVIKaLI,VII-O Ha OCHOBaHUWUMN [OOKYMEHTaQ,
yAocTtoBepgdaowero J1M4HOCTb, N A4OBEPEHHOCTUN B YCTAHOBJIEHHOM MNMopsAAKe.

B cnyyae ycnewHon wuaeHtudumkaumm npeacrtasmtens KnumeHta Ha HoMmep TenedoHa KnuveHTa,
3aperncTpupoBaHHblii B Cucteme, HanpasnaseTca SMS-cooblieHne ¢ 3anpoLleHHON nHpopMaunen.

6. Mopsaok pa3peweHus CrnopoB, CBSAISaHHbIX C MNOAJIMHHOCTBIO 3JIEKTPOHHbIX
AOKYMEHTOB, NCNOJIHEHHbIX B Cucreme

6.1. DNEeKTPOHHbI [AOKYMEHT CUMTAeTCa MOANIMHHBLIM, €eCiM OH 6bln Haanexawum o6pasom
odopMNeH 1 NOATBEPXKAEH, MOC/E YEro NpoBepeH N MpUHAT.

6.2. PaccmoTpeHune cnopoB Npon3BoaUTCA cornacuTesibHoM 3KCI'IepTHOl7I KOMUCCUEN.

6.3. [py HanMuMM COMHEHWI B MOASIMHHOCTM B[ unn ero cogepxaHus CTOpoHa - WHUMLMATOP
cnopa o6sa3aHa HanpasuTb Apyroii CTopoHe nucbMo'3* ¢ noapo6HLIM W3/TOXKEHMEM HapYLLEHUS,
06CTOATENBCTB NPOUCLIEALIErO U NMPEASIOKEHNEM CO34aTh COMTACUTENbHYIO SKCNEPTHYO KOMUCCUIO.

6.3.1. B cnyyae cornacmsa c npeTeH3uen, cogepxalencs B nucbme, CTopoHa, nosyymsllas NnMcbMo,
He3aMennTeNnbLHO yBeaoMnaseT aApyryto CTOpPOHY WM yCTpaHAeT HapylleHusl, OnncaHHbie B MMCbMe.
CornacuTtenbHas 3KcnepTHas KOMUCCUA B TaKOM Crllydae He co34aeTcs.

6.3.2. B cnyyae Hecornacuss c npeTeH3nen, cogepxaweecs B nmcbMe, CTopoHa, nonyymslias
NMMCbMO, MHNUUUPYET Co3aaHne cornacuTenbHomn 3KCI‘IepTHOI7I KOMUCCUMN.

6.4. CornacuTtenbHas 3KCnepTHass KOMUCCUA paccMaTpuBaeT criopbl cneaytouwero tuna: CTopoHa-

134 No nogauM NUCEMEHHOrO 3asBNEHNs CTOPOHaM PeKOMEHAYETCS NMPOBEPUTL, YTO MPUUMHON BO3HUKHOBEHUS Cropa He

ABNAETCS HapylUeHne Le/IOCTHOCTU NpOorpaMMHOro obecrneqyeHus, Le10CTHOCTU Cpelbl UCIOTHEHNS] HA KOMIbloTepe KaneHTa,
KoMrpoMeTaumsa kitodei LM nnm HecaHKUMOHMPOBAHHBIM AOCTYN K pecypcam.
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nonydatens 3 yTBepxaaeT, 4TO uHuumupytowas CTopoHa-OTApaBUTENb AOXHbIM 06pa3om
odbopMuna u nepepana Ha o06paboTky pokymeHT, a CTopoHa-oTnpaBuTenb OTpuuaeT dakT
noAroToBKM n nepegaym Ha obpaboTtky atoro 3.

B atom cnyyae CTopoHa-nosydaTtesb npeabsBnseTr Komuccmu dann, cogepxkallnin cnopHbin 30 u
pe3ynbTtaTbl ayTeHTMdUKaumm CTOPOHbI-OTNpaBMTeNs, Ha cneumanbHO BblAeNIEHHOM KOMMbloTepe C
YCT@HOBJIEHHbIM 3TaJIOHHbLIM NMPOrpaMMHbIM obecneyeHmnemM.

B ToM cnyyae ecnu 3anucb B aisie NnoaTBEPXAAET KOPPEKTHOCTb MPOBEAEHHON ayTeHTUdUKauumn,
TO BMHOBHOW npu3sHaeTcsa CTopoHa-oTnpasuTenb 31, B NPOTMBHOM C/lydae BWMHOBHOW MpU3HaeTcs
CropoHa-nony4aTtenb /M.

6.5. CornacutenbHas 3KcnepTHash KOMWCCUS CO34AETCS MO MUCbMEHHOMY 3asiBJIEHUMIO OAHOW U3
CtopoH. [aTta cbopa KOMMCCMM Ha3HayaeTcs He no3gHee 15 kaneHAapHbIX AHEN C MOMEHTa
OTMNpaBKM MNpeasioXeHnss O ee co3gaHmum. B cocTtaB KOMWUCCUMM BXOAUT PpaBHOE KOSIMYECTBO
npeacrasutenein obenx cTtopoH. MNpn HeobxoanmocTn, ¢ cornacus obemx CTOpOH B COCTaB KOMUCCUMU
MOryT 6bITb AOMONHUTENIbHO BBEAEHbl 3KCNEepPThbl TpeTbel CTOPOHbI. MOAHOMOUMSA YNEHOB KOMUCCUMU
NOATBEPXAAKTCA AOBEPEHHOCTSMW, BblAAaHHbIMW B YCTaHOBJIEHHOM nopsiake. CoctaB KOMUCCUM
pomkeH 6bITb 3adUKCMpoBaH B UTOFOBOM AOKyMeHTe (AKTe), oTpaxawweMm pe3synbTatbl paboTbl
KOMUCCUMN.

6.6. DOkcrnepTHas KOMUCCUA  ocyllecTBnseT cBok paboTty Ha Tepputopun BaHka, C
ncnonb3oBaHmem NMNIBM n aTanoHHOro nNporpaMMHoOro obecrneveHus.

6.7 Cpok paboTbl komuccum - 5 paboumx agHen. B ocobo crnoxHbix cnydassix, no obotogHOMY
NMUCbMEHHOMY cornacmio CTOpPOH, 3TOT CPOK MOXeT 6biTb yBenm4yeH, HO He 6onee 4yeM OO OAHOrO
KasleHaapHoro mecsua.

6.8. LUenbto paboTbl C€O34aHHOW KOMWUCCUM SBNSIETCS  YCTAaHOBNEHME noasiMHHocTM D[,
MCNOJIHEHHOrO B paMkax [lorosopa.

6.9. CTOpoOHbl 06513aHbl NPeaoCTaBUTb KOMMCCUM BO3MOXHOCTb O3HAKOMUTBLCS C YC/IOBUSIMU W
nopsiakoMm pabotbl CucteMbl. CTOpOHbI CMOCO6CTBYOT paboTe KOMUCCUMM M HE AO0MYyCKaloT OoTKasa oT
npeacTaBfieHnss Heo6XoAUMbIX JOKYMEHTOB, MMEILWMX OTHOLIEHME K paccMaTpuBaeMmomy Cropy.

6.10. B xome paccMoTpeHusi kommccumen Cnopa O MOAMHHOCTM (Hanuuum wnu oTcyTcTBum) 3,
WUCMOSIHEHHOIrO C noMowblo Cuctembl, kaxgas CrtopoHa ob6sizaHa AoKasaTb JIWWb TO, 4YTO OHAa
CBOEBPEMEHHO M Hagnexawmm obpasom BbinosiHWMAA oba3aTenbCTBa, B3saTble Ha cebs no [Jorosopy.

6.11. Mo wuTtoram paboTbl KOMWUCCUM COCTaBNSieTCA AKT, B KOTOPOM B 06s3aTeNlbHOM Mopsake
oTpaxatoTcsi:

- yCTaHOB/IEHHbIEe 06CTOATENbCTBA;

- OENCTBUSA YIEHOB KOMUCCUK;

- BbIBOAbl O NOAJIMHHOCTU NpeabsBrieHHOro 3/[;

- OCHOBaHMS, NOCNyXuBLWKWe anss GopMMpOBaHNS BbIBOAOB.

AKT noanucbiBaeTcs YNOJHOMOYEHHbIMU npeacTtaBuTensaMm CTopoH He no3gHee 10 kaneHAapHbIX
,qul7| C MOMEHTa OKOH4YaHu4A pa60Tb| KoMmuccmn. B Ccny4dae ecnu noanmcaHwme AKTa B oTOT CpOK He
COCTOUTCH, 3anHTepecoBaHHas CTopoHa BnpaBe o6paTUTbCA B CyA B COOTBETCTBUM C AENCTBYIOLLUM
3aKkoHoAaTenbCcTBOM Poccuitckonn ®epepauum n 6e3 BbipabotaHHoro CTOpoHamMu pelleHus, a B
KayecTBe AOKasaTenbCTBa B CyAebHOM crnope npeactaBuTb AKT, COCTaBJIEHHbIA B COOTBETCTBUM C
HaCTOSILLMM pa3aenom.

6.12. B cny4dae ecnn npeanoxeHue o co3gaHmmM KOMMUCCMK OcTaBneHo apyron CTopoHon 6e3 oTBeTa
(no ncreyeHun 15 kaneHgapHbix gHen), nnbo CTopoHa OTKa3biBaeTCs OT y4acTus B KOMUCCUK, nbo
pabote koMuccum 6blNM yUMHEHbI MNPensiTCTBUS, KOTOpPble He MO03BOJIMAM KOMWUCCUMKM OOPMUTL
Hagnexawmnm AKT, 3aumHTepecoBaHHas CTopoHa cocTaBnseTr AKT B OAHOCTOPOHHEM nopsiake C
YKa3aHMeM NpUYMHbI COCTaB/IEHMS ero B OAHOCTOPOHHEM nopsake. B ykasaHHOM AkTe huKCUpyoTcs
obcToaTenbcTBa, NoO3BOASAKOWMNE cAenaTb BbIBO4 O TOM, YTO ocrnapumBaeMbii 3/, NpousBeAeHHbI B
Cucteme B COOTBETCTBUMM C [OroBOpoM, SIBASETCA MNOANIMHHbLIM, nb6o dopmynumpyetcs BbiBog 06
obpaTHOM. YKa3zaHHbI AKT HanpasnsaeTcsa aApyroi CToOpoHe ANns CBeAeHUs.
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7. OTBeTcTBEHHOCTb CTOPOH

7.1. 3a HeucrnosHeHMe MNM HeHaanexauwee ucrnosiHeHMe obsizaTenbcTB no [orosopy CTOPOHbI
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C [AENCTBYIOLWMM 3aKoHOAATeNnbCTBOM Poccuiickon
denepaumu.

7.2. BaHK He HeceT OTBETCTBEHHOCTU 3@ TEXHUUYECKOE COCTOSHUE KOMMbIOTEPHOIO O60py.D.OBaHVIF|
KnueHTa, BO3MOXHble MNOMEXWM HA JIMHUW CBA3KM, TMJIOX0Ee COeAMHEHUE WM HEBO3MOXHOCTb
YCTaHOBUTb COoeAuMHEHUE, OTK/IIOYEHUE 3SNEeKTPO3IHeprum un apyrue, He 3asBucawime ot baHka
HENCNPABHOCTU, Aenarouime HEBO3MOXHbIM obmeH 2.

7.3. baHkKk He HeceT OTBETCTBEHHOCTM 3a MPOCPOYKY B BbIMOJIHEHUN CBOUX 0653aTeNbCTB,
npomn3oLeLlyto n3-3a OTCYTCTBUS MHMUMATUBbI KIMeHTa B YCTaHOB/IEHNM CeaHca CBA3U C baHKoM.

7.4. bBaHK He HeceT OTBETCTBEHHOCTU 3@ HEWUCMOJIHEHME UM HEeHaAsiexalwee mncnonHeHme J/[1 He
no BuHe baHka, B TOM uncne, B cny4dae HapyweHus KnueHtom ycnosuii [lorosopa.

7.5. BaHK He HEeCeT OTBETCTBEHHOCTM 3a yllepb, BO3HMKLUUIA BCNeACTBME HapylieHns CUCTEMbI
3aWnTbl MHDOPMaLMK He Nno BMHe BaHka.

7.6. bBaHK He HeceT OTBETCTBEHHOCTM 3@ YObITKM, BO3HWUKLINE BCNEACTBME HECBOEBPEMEHHOrO
obpaweHuna KnneHta B baHK B c/lydae HECaHKLMOHMPOBAHHOro goctyna Kk Cnucrteme, KomnpoMmeTaumu
JIOrMHa 1 Napons u/unu cpeacTsa NoslyydyeHUs o4HOPa30BbIX NMaponen nnbo knwoda SLIM.

7.7. CTOpPOHbI AOFOBOPUIUCH O TOM, YTO OMepaLnm, COBEpLUEHHbIE U NOATBEPXAEHHbIE B NOpsiakKe,
YCTQHOBMIEHHOM HacToAwuM [oroBopoM (B TOM 4uc/e yCTaHOBMEHHbIMW [OroBopoM crnocobamm
noATBEP)KAEHUS), NMPU3HAIOTCS COBEPLUEHHBbIMU KIIMEHTOM M OCrapuvBaHWIO He noanexaT. baHk He
HeceT OTBETCTBEHHOCTM B C/ilydae, ecnu ornepauust bbia coBeplleHa W NoaTBepXxAeHa cnocobamu,
YCTaHOBMIEHHbIMU [JOrOBOPOM.

7.8. bBaHK He HeceT OTBETCTBEHHOCTM Mo puckaM KrnmeHTa, CBA3aHHbLIM C nosiydyeHnem KrnmeHToM
ycnyr no opraHm3daumm AoCTyrna K CETU MHTepHET n ee uncnosib3oBaHmM, B COOTBETCTBUUN C
[OroBopoM mexay KnneHTom u nocraBwmkom ycnyr MHTepHeT (npoBaiigepoM), B TOM yncie baHk He
oTBeyaeT 3a ybbiTkm KnueHta, BO3HMKWIKME B pe3ynbTate obpaweHusa KnueHta k Cucreme c
nMcnob3oBaHMNEM CETU MHTepHeT.

8. Mpoume ycnosusa

8.1. [oroBop BCTynaer B Cuny C AaTbl npepoctasneHus KnneHToM B BaHK noanuMcaHHOro
3aaBneHuns (nNpu 3akna4yeHnn [oroBopa B o0b6cnyxuBatoweM nogpasgeneHnn), nmbo B AOe€Hb
BbiNosiHeHUA KnneHTOM 3anpoca Ha perucTpaumio B CUCcTeMe C MCNOb30BaHMEM NIOrMHA U Mapons,
Nnony4yeHHoro KnveHTOM nocpeacTBOM 3/1IEKTPOHHO-MPOrpaMMHOr0 TEXHWUYECKOro Kommnnaekca (npwm
3aknoyeHnn [loroeopa C UCNOSb30BAaHWEM 3/IeKTPOHHO-MPOrpaMMHOro KOMMAeKca) u AelCTBYEeT B
TeyeHue 04HOro KaseH4apHoro roaa.

8.2. Ecnu Hu ogHa mn3 CTOpPOH He 3as8BUT O CBOEM >XelaHWK pacToprHyTb [JOroBop He Mno3aHee,
yeM 3a 30 (TpmauaTb) KaneHAapHbIX AHEN A0 OKOHYaHWS CpoKa ero aencrems, [OroBop exerogHo
aBTOMaTU4YeCKKn NpoasieBaeTCsa Ha KaXabli Nocneayowmn KaneHgapHbli roa.

8.3. [loroBop MOXeT 6biTb U3MEHEH MO B3aMMHOMY corsaweHuto CTOpOoH.

8.4. [JoroBop MoOXxeT OblTb pacTOprHyT MO WHUUMaTuBe ogHon wm3 CTOpOH B Cay4asx,
npeaycMOTPEeHHbIX [JOroBopoM, nyTeM MMUCbMEHHOro yBeaoMneHus Apyro CTOpPOHbl WMAU WHbIM
cnocoboM B COOTBETCTBMU C noan. 4.4.8 HacToAwMX Ycnosuii. JoroBop cUMTaeTcs pacTOpPrHyTbIM Mo
ucredeHnn 30 (Tpuauatn) KaneHAapHbIX AHENW C AaTbl MOJYYEeHUS CTOPOHOW YBEAOMAEHUS O
pacTtop>eHun [lorosBopa npu yciosum ncnonHeHnsa CtopoHamm obsasatenscTs no Jorosopy.

8.5. CTOpoOHbl, nMpeKpalwawlmne [OOroBOPHbIE  OTHOLIEHUS, 06S3aHbl  WUCMOSHUTL  BCE
o6a3aTeNnbCTBa, MNpeAycMOTpeHHble [loroBopoM. [IoroBOp CUMTAEeTCs pacTOPrHyTbiM MpU YC/I0BUU
NCMOJIHEHUS CTOPOHaMM Bcex 06a3aTenbCTB no [Jorosopy.

8.6. CTOpOHbI OroBOPUANCH O TOM, YTO MO BOMpocaM mcnonHeHms Jorosopa KnneHT obpawaeTtcs
B baHk no TenedoHaM, ykazaHHbIM Ha oduumanbHOM web-cante baHka B ceTn VIHTepHeT agpecy
www.rncb.ru.

B oTHOWeEHMN neperoBopoB Mexay BbaHkoM M KnneHToM B paMkax [oroBopa OCYyLIEeCTBAAEeTCSH
ayavosanucb. CTOpOHbl MPU3HAIOT, YTO yYKa3aHHble B HACTOSILLEM MYHKTE ayauo3anucu MoryT 6biTb

109


http://www.rncb.ru/

ncnonb3oBaHbl CTOpOHaMKU B KayeCcTBe A0Ka3aTesbCTB B Ccyje.

8.7. B cnyyae BO3HMKHOBeHMS Mexay CTOpOHaMu CrOpPOB MMM pa3HOrNacuii, BbITEKAKOLWMX M3
[oroBopa WM CBA3aHHbIX C HWUM, CTOpPOHbI MPUMMYT BCE Mepbl K PpaspewweHuio ux nyTem
NneperoBopoB, B TOM YMC/ie B COOTBETCTBUM C [JOrOBOPOM.
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MpunoxeHue 7 kK «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOIo
obcnyxuBaHmsa dusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi oTKpbITNS M coBepLUeHMNS oriepauymnii no 6aHKOBCKOMY BKAady «HakonutesbHbIk
cuyer» B PHKB baHk (MAQ) (lpunoxeHune 7) BbiBEAEHbI M3 cocTaBa <«[IpaBus KOMMIEKCHOI0O
obcnyxuBaHnsi usnyecknx amy B PHKB baHk ([MTAQO)» u nepemewjeHbl B [IpuioxeHne 2
lMpnkasom PHKbB baHk (MAO) ot 29.05.2015 N°274

Bce knueHTbl, 3aKkauuBlune [JoroBop 6aHKOBCKOro BK/aga <«HakonuTesbHbiii cYeT» B
paMKax M Ha ycnoBusix [JoroBopa KOMIJIEKCHOrO 06CayxuBaHusi, Ha ycnoBusix [lpaBu,
YCTaHOBJ/IEHHbIX [IpUIOXEHNEM 7, U B COOTBETCTBUM C 3asBJIEHUEM 06 OTKPbITUM GAHKOBCKOIO
BK/iaga <«HakonuTesbHbIF CYeT», MpPOAO/IKAT O6C/IYXMBAHME B paMKax yKasaHHbIX
JOKYMEHTOB.



MpunoxeHne 8135 k «MpaBunaM KOMMIEKCHOro 6aHKOBCKOMO
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsn onepauuﬁ no HoMMHanbHOMYy cuyeTy

Hactosiwume YcnoBumss OTKpbITUS WM COBEpPLIEHMS onepaunmin no HOMWMHANbHOMY CYeTy
(Banee - Ycnosus) onpenensitoT YCIOBUS U NOPSAOK OTKPbITUS W COBEpPLUEHMS onepauui
no HomuHanbHOMy cuyeTy B BbaHke, M pacnpocTpaHsalTca Ha KnneHToB, NpuUcoeanHUBLUMXCS
k TMpaBunaM KOMMAEKCHOro 6aHKOBCKOro o6cnyxuBaHus dusnueckmx nuy, B POCCUNCKOM
HAUMNOHAJIbBHOM  KOMMEPYECKOM  BAHKE (nybnuuyHoe  akumoHepHoe  06WecTBO),
yTBepXAeHHbIM [lpnkazoM baHka o1 26.02.2015 N° 84 wn K HacToawMM YCNoBUAM
00 10.12.2019 BkawounTenbHo3e,

BaHk - POCCUNCKUA HALMOHANBbHBIN KOMMEPYECKWUA BAHK (ny6nvyHoe akLMOHepHoe
obwecTBo).

BbeHedumumap - [logoneyHbin, B OTHOWEHWM KOTOPOro YycTaHoBneHbl Oneka wan
MoneunTenbCTBO, Ha coAepXaHue KOTOPOro BbIMJAaYMBAOTCA CYMMbl aJMMEHTOB, MEHCUMN,
nocobuii, Bo3MelleHs Bpeda 340pOBbl0 M Bpeda, MOHECEHHOro B C/lydyae CMepTu KopMuibua, a
TaKXe WHble BbiN/laYnBaeMble Ha ero CoaepXXaHne AeHexXHble cpeacTBa.

Aorosop HOMMHanbHOro cuyetra (panee - [loroBop) - AOroBOpP HOMMHAAbHOIO C4YeTa
du3mMyeckoro nuua, 3ak/uyeHHbIi Mexay baHkom wn KnmeHToM B pamkax [orosopa
KOMMJ1IEKCHOIo 06Cﬂy>KVIBaHVIFI, Ha YC)'IOBVIFIX, YCTAQHOBJIEHHbLIX B HACTOALWEM MPUNOXEHUN K
MpaBunamMm KOMMNEKCHOro 06CAyXMBaHMUSA, W B COOTBETCTBMM C 3asBNIEHMEM Ha OTKpbITME
HOMWHaNbHOIO cyeTa.

[loroBop KOMIMJIEKCHOro o6cny>xxuBaHus - «[loroBop KOMMIEKCHOro 6aHKOBCKOro
obcnyxunBannsa dusmyeckux nmuy B PHKB baHk (MAO)», 3akni4YeHHbIin Mexay baHkoM wu
KnueHtoM nytem akuenta 6aHKOM odepTbl, coaepxawencs B 3asaBneHun wn/wmnm AHKeTe
KJIMeHTa.

AncCTaHUMOHHbIE KaHanbl 06cny)xmBaHMA  —  TexXHONOrMYyeckne  peweHmss  no
B3amMoaencTemntio baHka ¢ KnnmeHTamMum C MCMosib30BaHMEM CUCTEM yAasIEHHOro 06CNy>XWBaHUS
(cuctema auctaHuMoHHoro goctyna «MHTepHeT-6aHK», 3NEKTPOHHO-MpPOrpaMMHbie KOMMEKChI
(baHKOMaTbl, MHTEPAKTUBHbIE 30HblI CAMO0OBCNYXUBaHUS, MHPOKMOCKU)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHus baHka, nonb3ylTca 6GaHKOBCKUMKU ycCayramu,
npefocTaBisieMbiMM B paMkax J[loroBopa KOMMJIEKCHOro o6cnyxuBaHus W [oroBopoB o
npenocTaBneHMn 6aHKOBCKMX MPOAYKTOB, B YCTAaHOBIEHHOM UMW NOpPsiAKe.

3aKOHHbIA npeacraBuTenb - (usMyeckoe MU0, ABAAOLlEeCa  MPeACTaBUTENEM
BeHeduumapa B cuy 3aKOHa WUIM akTa YNOJHOMOYEHHOro opraHa:

- ana beHeduumapa B BoO3pacte A0 14 netr - poauTtenb, YCblHOBUTENb, [lpueMHbIN
poantenb, ONeKkyH;

- ans beHeduumapa B Bo3pacTte oT 14 go 18 net - poauTtenb, YcblHOBUTENb, lMpueMHbli
poautene, NoneunTens;

- Ansl coBepweHHoneTtHero beHeduumnapa (gocturwero 18 neT), MNPU3HAHHOMO CYAOM
HeneecnocobHbiM, — OnNeKyH;

- ANna  coBeplleHHoneTHero  BeHeduunapa, MPU3HAHHOTO  CYAOM  OrpaHUYEHHO
[1eecnocobHbIM, — Moneuntens;

3asBneHue Ha OTKPbITUE HOMMHAJIbHOINO cyerta - 3asBfieHne KnueHTa, coCTaBfieHHOE Mo
dopme baHka, cogepxawee npeanoxeHus (odepty) KnumeHTa 0 3akayeHumu [orosopa
HOMMHaANbLHOrO cyeTa C YyKasaHWEM CyLWeCTBEHHbIX YCMOBWMWA TakKoro AoroBopa U
noareepXxaawuwee npucoeanHeHne KnumeHta K [MpaBunam KOMMJEKCHOro 06CnyXuBaHus W
YcnoBusM, ycTaHoB/IeHHbIM [punoxeHuem 8 K MNMpasBmnaM KOMMNAEKCHOro o06cnyxXneaHus.

135 MpunoxxeHne n3MeHeHo Ha ocHoBaHuu MNpukasa baHka N2 741 ot 03.11.2017
136 MyHKT M3MEHEH Ha oCHOoBaHWM Mpukasa baHka N2 1063 ot 26.11.2019
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3asiBNeHne Ha OTKpPbITUE HOMMHANBHOrO Cc4yeTa sABAseTCs HEOTLEMJIEMON YacTblo [orosopa
KOMMJIEKCHOI o OGCHY)KMBaHVIFI n [loroBopa HOMMHANbLHOIO cyeTa.

Knunent - dwusnyeckoe nuuo (3akoHHbIM npeactaBuTenb beHeduumapa), asnstoweecs
CTOpoHOM [loroBopa KOMMAEKCHOro ob6cnyxuBaHus W 3aknwouumBwee ¢ baHkom [orosop
HOMWHA/IbHOIO cyeTa.

HoMuHanbHbIA cueT (fanee No TeKCTy HacToswmx YcrnoBuih - CyeT) — cYEeT, OTKpPbIBAEMbIN
3aKOHHbIM MpeacTaBUTENEM A1 COBepLIeHUs onepauuin C AeHEeXHbIMW cpeacTBaMu, NpaBa Ha
KOTOpble NpuMHagnexar apyromy nuuy - beHeduuymapy.

OnekyH - topuamMyeckoe MU0 WAM COBEpLUeHHOosIeTHee aeecrnocobHoe duanyeckoe nuuo,
BbIMOSHSAOWEE OrMeKyHCKMe o0653aHHOCTM B OTHOLIEHMW HECOBEpPLUEHHOJIETHUX JAeTen B
Bo3pacte Ao 14 ner (B TOM u4ucne [pueMHble poauUTENN) U rpaxanaH, NPU3HAHHbIX CyAOM
HeaeecrnocobHbIMM BCEACTBME MCUXMYECKOrO pacCTpoiCTBa.

Mpn 3TOM OpuanYEecKoe NULO - 3TO BbiNonHsOWee PyHKUMM OnekyHa BoOCnUTaTeNbHOE WU
neyebHo-NpodumnakTMyeckoe yuypexzaeHue, ydypexaeHue coumanbHOW 3alMTbl HACeNeHus unm
Apyrve aHanornyHble YyupeXXaeHusl, B KOTOPbIX HaxoAuTCA WAWM MOMeEWEeH rpaXxXAaHWH,
Hyxaawowminca B Oneke, B TOM 4Yuc/le oOpraHuvsauuvsa p[naa [AeTen CcUpoT UM aeTein,
ocTaBLIMXCA 6e3 noneuyeHusa poauTtenen. pakaaHMHY MOXET ObiTb Ha3zHa4yeH TOSIbKO OAWH
OnekyH. BpeMeHHbIM OnNeKyHOM MOXeT BbiCTynaTb OpraH onekum u nonevynTenbCcTBa, B ciydae
NULWIEHNS poAaUTeNbCKUX npaB oboux poaumTenen. Ob6azaHHoCTM OnekyHa OpraH oneku u
noneynTenbCTBa WCMOJSIHAET BPEMEHHO, A0 YCTpohcTBa pebeHka (peTer) Ha BOCMUTAHME B
CeMblo UN B OpraHm3aumm ans getenm - CUpoT M AeTen, ocTaBwmxcsa 6e3 noneyeHns poautenen.

OpraH onekuM M noneuymtTenbCTBa — OpraH WUCNOJIHUTENbLHOM BnacTu cybbekTa Poccuitckon
denepaumn, OCYLLECTBASAOWMNIA AEATENBbHOCTL MO OMNEKe, TMOMNeYnTEeNbCTBY WM MaTPoHaxy.
OpFaHaMVI OMNeEKN M nonevynTenbCTBa ABNIAKOTCA TaKXe OpraHbl MECTHOro cCaMoynpaB/eHUA B
cny4yae, eCcnM 3aKOHOM cybbekTa Poccuiickon depepaunm OHW HaAeneHbl MOJIHOMOYMSIMU MO
oreke v NOMeYmTenbLCTBY B COOTBETCTBUM C ddeaepanbHbIMU 3aKOHaMU.

Moneuutenb - OpUaMYECKOE IMLO UM COBEPLUEHHONETHEE feecrnocobHoe dusnyeckoe nuuo,
BbINOMHSAOWeEe nonednTenbckme 06593aHHOCTM B OTHOLIEHUMWM HECOBEpLUEeHHONETHUX AeTen B
Bo3pacte oT 14 ao 18 net (B TOM uucne lpueMHble poauTenn) U rpaxaaH, OrpaHUYEHHbIX
CcynoM B peecnocobHoctu. [pu 3TOM opuanydeckoe AnMUo - 3TO BbINOJSHSAKOWeEEe (YyHKUMK
Moneuntens BocnuTaTenbHoe wNM nedebHo-npodunakTUyeckoe yuypexzaeHue, y4ypexzaeHue
couManbHOWM 3aWmnTbl HACENEHUS UNKU APYTME aHANOrM4YHbIe yYpexaeHusl, B KOTOPbIX HaxoauTcs
WM NOMELLEH Fpa)XAaHWH, HYXXAAKLWMIACS B NONEYNTENLCTBE, B TOM UYMCe OpraHu3aumsa gnsa
peteA cCuMpoT M peTel, ocTtaBwuxca 6e3 nonedeHua poauTenem. BpeMeHHbIM
Moneuntenem MoXxeT BbiCTynaTb OpraH OnNeKM W MoneymTenbCTBa, B Clyyae JULIEHUS
poanTenbCkux npaB oboux pogutenenn. 06s3aHHOCTM [loneuutena OpraH onekn w
noneynTenbCTBa WCMOJSIHAET BPEMEHHO, A0 YCTpoMNcTBa pebeHka (peTen) Ha BOCNUTAHME B
CeMblo UN B OpraHmM3aunm ans getem - CMpoT M AeTen, ocTaBwmxcsa 6e3 noneyeHns poautenen.

MoneumtenbcTBO - doOpMa YCTPOMCTBA HECOBEpPLUEHHONETHUX Trpa)kaaH B BoO3pacTe OT
yeTblpHaALaTK A0 BOCEMHaAUATK fIET U rpaxaaH, orpaHUYeHHbIX CYA0M B AeecnoCcobHOCTH, Npu
KOTOpON Ha3HayeHHble OpraHoM ONeKM U noneymTenbCTBa rpaxaaHe (nonedutenun) obsszaHbl
OKa3blBaTb HeCOBEpLUEHHONIETHMM MOAOMEeYHbIM COAENCTBME B OCYLUECTB/IEHMM WX NpaB W
NcrnonHeHnmn obs3aHHOCTEN, OXPaHSATb HECOBEPLUEHHONIETHMX NOAOMNEYHbIX OT 310ynoTpebneHui
CO CTOpPOHbl TPEeTbMX NML, a TakKxXe JasaTb Ccornacme mnoAornedyHbiIM Ha COBEpLUEeHWE WMWK
AENCTBMIN B COOTBETCTBMM CO cTaTben 30 paxkaaHckoro kogekca Poccuiickon depepaumu.

MoaoneyHbIn — ManoneTHMn (HecoBepLIEHHONETUA, HEe AOCTUMWMA BO3pacTa YeTblpHaAUATU
NneT), rpaxaaHuH, NpuM3HaHHbIN CyAOM HeneecrnocobHbIM, Hah KOTOPbIMM YCTaHOBJIEHA OMneka;
HecoBepLleHHONETHNIA B BO3pacTe OT YeTbipHaguaTh A0 BOCeEMHaALUaTU SieT, COBEPLUEHHOTETHUI
rpa>kgaHuWH, OrpaHM4YEeHHbIW CyaOM B [eecnoCcobHOCTM, Hah KOTOpPbIMM  YCTAHOBEHO
noneynTenbCTBO, COBEpPLUEHHONIETHUI AeecnoCobHbIN rpakaaHwH, Hag KOTOPbIM YCTaHOBJ/EH
naTpoHax.

Moapa3pneneHne baHka - CTpyKTypHOe nogpaszeneHne baHka, ocywecTBnswowee OT MMEHMU
baHka 6aHKkOBCKMe onepauuu, nNpeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuinckon
denepaunu.
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MpaBusna KOMMJIEKCHOro o6cny)xuBaHma - «[lpaBusa KOMMIEKCHOrO 6aHKOBCKOIo
obcnyxmneaHna dusndecknx nuy B PHKB BbaHk (MAQO)», yTBepxaeHHble [Mpukasom oT 26
despana 2015 r. N? 84 C uW3MEHEHMAMW U [OOMNOJIHEHUSIMW, [ENCTBYHOWME C  AaThl,
yCTaHoBneHHoM MNpnkasoM baHka.

MpuemMHbiii(e) poanTtenb(mn) — nuuo/nuua, Kotopoe(-ble) MO OTHOLWEHUI K MPUHSATOMY Ha
BOCMMTaHME pebeHKy MIN AeTAM OCYLLEeCTBASIOT NpaBa U UCNONHSAT 0653aHHOCTU OneKkyHa unm
MoneunTtens B nopsiake M yCNoBUSAX, NPeAYyCMOTPEHHbIX deaepanbHbiM 3aKOHOM U AOFOBOPOM O
npueMHori cembe. NMpMEeMHON ceMbel MNpU3HaeTCs oneKka WM MNonevYuTeNbCTBO Haa
pebeHKOM UAN AEeTbMU, KOTOPbIE OCYLLECTBSIIOTCS Ha OCHOBaHMM AOroBopa O MPUEMHOWN CEMbE,
3aknoyaemoro mexay OpraHamu oneku n noneuntenbcrea u MNMpueMmHbiM(K) poantenemM(siMmn) Ha
CpOK, YKa3aHHbI® B 3TOM [lorosope.

CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHKk 1 KnneHT.

Tapudbl Bbanka (Tapudbl) - Tapudbl KOMUCCMOHHOINO BO3HArpaXKAeHus 3a YCnyru,
OKa3sbiBaeMble ¢uamyeckum numuam nogpasgeneHuamm PHKB bBbank (MAQ), yTBepXAeHHble
npoTokosioM MNpaeneHna baHka ot 24 anpenga 2014r. N232 ¢ U3BMEHEHUSAMN U AOMNOSTHEHUSAMMN.

YcblHOBUTENb - JINLO, YCblHOBMBLUIee/yao4depuBllee pebeHka (aeten), ocTaBLerocs
(ocTaBwuxcs) 6e3 nonevyeHns poguTenen.

1. NpeameTt loroBopa HOMUHAaNIbHOIO cyeTa

1.1. BbaHk oTkpbiBaeT KnmneHTty Cuer B BanwTe Poccuitickon ®depepaumn pnsi COBepLUEHUS
onepauuin C [eHeXHbIMW CcpeacTBaMKu, rMpaBa Ha KoTopble npuHaanexat bBbeHedwuumapy
(nogoneyHoOMy) M OCyLLecTBASIET pacyeTHo-KaccoBoe obcnyxusaHue KnmveHTa B COOTBETCTBUM C
AEeNCTBYOWNMM 3aKkoHoAaTeNnbCTBOM Poccuiickolnn ®depepaumn, HOpPMATMBHbIMM akTamMum baHka
Poccunun, BHYTpeHHMMU AOKYyMeHTaMn baHka v YcnosBuaMn HacToswero [lorosopa.

1.2. OcHoBaHMeM gnsa ydactus KnueHTta B 3aKJOYEeHUN N UCNONIHEHMM HacToswero Jlorosopa, a
TaKXe pacrnops>XeHNs AeHEXHbIMW CpeAcTBaMu, HaxoAswmnmmca Ha Cyete v npuHaanexawmmm
BeHedwuumapy, gaBnaeTca npeabsaBnsemMbli (-€) AOKYMeHT (-Tbl), noAaTBepXAawwmin (-wue)
NOSIHOMOYMA 3aKOHHOro npeacTaBuTesNlId B MOMEHT 3aK/l4eHus Hactoswero [orosopa w
OTKpbITUA CyerTa.

1.3. Hactosawwmii Jorosop 3akntovaetcs 6e3 ydyactus beHeduunapa.

1.4. Mo CueTy coBeplAOTCA pacyeTHble ornepaunu, He CBA3aHHble C OCyLleCTBEeHNEM
npeanpuHUMaTEeNbCKOM AeATeNIbHOCTM, a TakKXe C AeATeNbHOCTbI Nvua, 3aHuMMalowerocs B
yCTaHOB/EHHOM 3akKoHoAaTenbCTBOM Poccuiickon depepauumn nopsake 4acTHOM MpakTUKOMW, a
TakXe He CBsi3aHHble C 3a4YnC/eHMeM CpeAacTB, He YyKasaHHbIX B MyHKTe 1.6 Hacrosuwero
Jorosopa.

1.5. nsa coBepweHuna onepaumn no Cuety KnueHT maeHtnduumpyetcs baHkoM mo nacnopty
WIN MHOMY AOKYMEHTY, YAOCTOBepSiolWeMY NIMYHOCTb (DM3MYECcKOoro auua, npusHaBaeMoMmy, B
COOTBETCTBMWU C 3aKoHoAaTeNbCTBOM Poccuiickon depepaumn, B 3TOM KayecTBe, a TaKXe WHbIM
AOKyMeHTaM (noATBepXAatowmMM MOSMHOMOYMS 3aKOHHOro npeacrtaBuTenss B OTHOLWIEHWUU
beHedwnumapa), npegoctaBaeHne KOTOPbIX MPU OTKPbITUM CyeTa NpesycMOTPEHO AENCTBYHOLWMM
3aKOHOAATENLCTBOM

1.6. Ha CueT noanexaT 3a4nC/IEHUI0 CYMMbl alIMMEHTOB, NeHCMn, Nocobuii, BO3MeLeHNs Bpeaa
340pOBbl0, Bpeda, NMOHECEHHOro B C/lyYyae CMepTM KOPMWAbLA, a TakKXe MWHble couuasbHble
poxoabl beHeduumapa, 3a WCKAKOYEHMEM [0X0A40B, KoTopbiMM beHedwuumap Bnpase
pacrnopsixaTbCsd CaMOCTOATE/IbHO B COOTBETCTBMM C [AENCTBYHOLWWMM 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

Ha CyeT 3auucisdioTcd W yuyuUTbiBalOTCS  couMalnbHble A0XOAbl  TOMbKO  OAHOro
BeHechLwlapa, B paMKax Hactosdwero [JoroBopa 3ayucrieHue cpencTts, npuHaaniexawmx UHbIM
nnuaMm, He AonyCKaeTca.

1.7. 3a coBepweHue onepaumin no Cuety baHk B3uMaeT nnaty B COOTBETCTBUM C
yTBEpXAEeHHbIMN B baHke Tapudamu.

1.8. MononHeHne CyeTa HaIMYHLIMU AEHEXHBbIMN CPEACTBAMM/NOAYYEHNE HANIMYHBIX OEHEXHbIX
cpeancTs co CyeTa ocyllecTenseTcs Ha OCHOBaHUn odopMSeEMbIX BaHkoMm
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NPUXOAHbIX/PAaCcXOAHbIX KaCCOBbIX OpAEepoB. KAMEHT mnoAaTBepXAaeT CBOe corjiacMe Ha
npoBefieHne onepaunun, NpocTaB/iss NoANMCb Ha NPUXOAHOM/pPacxoAHOM KacCOBOM opAepe.

HanunuHble aeHexHble cpeactsa B BantoTe Poccunckon ®Geaepaumm MoryT 6biTb BHECEHDI
Ha Cuer KnuentomM B nwbom [lNogpasgeneHun baHka, nNpu nNpeabsB/IEHNM UM AOKYMEHTOB,
noaTBepXAatowmx MNpUHAANEXHOCTb BHOCMMbLIX Ha CuyeT cpeAcCTB K couvanbHbIM A0OXO4aM
beHedwnumapa, ykasaHHbIM B NyHKTe 1.6. HacTosiwero ZloroBopa, Npu 3TOM rMpaBa Ha AEHEXHble
cpeactBa, noctynawwume Ha Cuer B pesynbrate MX BHeceHUs KruneHTOM, npuHaasexaTt
Beneduumnapy.

PacxogHble onepauun no CyeTy OCyLlWeCcTBAAKTCA ToNbKO B TOM [logpasaeneHnn baHka,
B KOTOPOM OTKpPbIT AaHHbI CueT.

1.9. MNepeuncneHmne geHexHbIX cpeacTB co CyeTa OCyLLecTBASeTCS Ha OCHOBAaHUN 3asiBNIEHUS Ha
pa3oBoe WM NEpPUOANYECKOe NepeyncneHne AeHeXHblX CpeacTB, COCTaBNeHHOro no dopme,
yCTaHOB/IEHHOM BaHKOM, Npun 3TOM pacyeTHble AOKYMEHTbl OT MMeHM KnuneHTa COCTaBnsiTCa U
noanuceiBaoTca baHKoOM.

McnonHeHne 3asBfeHW Ha NepeuyncneHne ocyuiecTensetrcs baHkoM B npeaenax,
nMeLnxca Ha CyeTe AEHEXHbIX CPefCTB C YUETOM KOMUCCMOHHOrO BO3HarpaxaeHus baHka,
B3MMaeMOoro 3a npoBeAeHne ornepauuii B COOTBETCTBUM C Tapudamu, aeicTeyowmMmn B baHke
Ha JleHb COBEpLUEHUS onepaLuu.

3aaBAeHUs Ha pa3oBoe nepedncsieHne AeHexXHbIX CpeacTs, NOCTYNUBLUME MO OKOHYaHMKU
BPEMEHW pacYeTHO-KacCcoBOro 06CnyXmBaHusl, MOAJIEXUT WUCMOMHEHUIO CAeayrwWwuM paboumm
AoHeM. [Moctynuslee oT KnueHTa B bBaHK 3asaBneHMe Ha pa30BOe NepeyvyncieHne AeHEeXHbIX
CPeAcCTB, UCMOJIHEHME KOTOPOro B MOJIHOM O06beMe HEBO3MOXHO BCNeACTBME HEAOCTaTOYHOCTU
OEHEeXHbIX cpeacTB Ha CyeTe, Bo3BpawaeTcsa KnneHTy He no3aHee paboyero AHSA, crieayowero
3a IHEM MOCTYMNJIEHUSA TaKoro 3asaB/eHUs.

YHacTMyHoe UCNOJSIHEHME 3adB/IEHUMS Ha NepeyvyucneHme [OeHEeXHblIX CpeacTB He
nponsBoanNTCH.

Mpu  coBepweHnn onepaunmn no  Cyety, baHk, cornacHo gencreyroweMy
3akoHoaaTenbCcTBY Poccuiickon degepaumn, BbiNnonHaeT GYyHKUMM areHTa BasIloTHOMO KOHTPOS.
B cnyyasix, yCTaHOBMEHHbIX AENCTBYKOLWMM 3akoHogaTenbCTBOM Poccuinckon ®depepauum,
3asBfieHMe Ha nepeducieHne npegocrasnsetrca KnanmeHtoMm B  baHKk ¢ npunoxeHuem
NOATBEPXAAKLWNX AOKYMEHTOB, He06XoAMMbIX ANs BbINOAHEHUS BaHKOM QyHKUWMI areHTa
BaJ/IlOTHOIO KOHTPOS.

,El,eﬁCTsme 3adaB/IEHNA Ha Nepuoan4veckKoe nepedymcneHune npekpawaeTcda no UCTeyvyeHunm
YKa3aHHOro B HEM Cpoka Aencteus. NpoaneHne cpoka AENCTBUSA 3as9BNIEHMS Ha Nepunoaudeckoe
nepeyncneHne geHexHbolx cpeacts co Cuerta He npegycMoTpeHo. Ecnm Bnageney cueta xenaert
NpoANuTb CpPOK LOENCTBUS 3asiB/ieHNS Ha MNepuMoAMYEcKoe repeduncrsieHmne, emy Heobxoammo
npenocrtaBuTb B baHK HOBOE 3asiB/IEHME HaA NEPUOAUYECKOE MepPeYnCIEHNE AEHEXHbIX CPeacTB
co Cyera.

[aTa ncnonHeHusa 3asdBneHUa Ha Nepmognmyeckoe rnepedmnciieHme He MOXeT ObITb paHee
onepaunMoHHOro AHS, cnepyrowero 3a AHEM MNPUHATUA BaHKOM K WUCMONHEHWUIo 3asdBfeHUs Ha
nepmnoan4yeckoe nepevymcneHume.

Ans ncnonHeHuss BaHKOM 3asiBNeHUs Ha nepuoauyeckoe nepeuncneHne KnveHTy, npwu
Heo6xoANMOCTU, creayeT nonosHUTb CUeT He no3aHee paboyero AHA, NPealecTBYHOLWEro AHI
NCMOSTHEHNSA JaHHOIo 3asABJ/IEHUS.

Ecnn paTta nepeuucrieHns [OEHEeXHbIX CpeacTB MO 3asdAB/IeHUKD Ha Mnepuoandeckoe
nepeyncneHve npmxoamTca Ha Hepabounmih [eHb, OCyWeCcTB/IeHWe o4yepeaHoro njaTexa
nponssoamtca baHKOM He no3gHee cneaywuwero paboyero aHa ¢ gaTtbl  (cobbiTna),
yKasaHHol(oro) KnueHTOM B 3asBfieHMM Ha nepuoanyveckoe nepeducneHme. Ecnm  paTta
(cobbiTne), ykasaHHas(oe) KrnveHTOM B 3aaBAE€HUM Ha Nepuognyeckoe nepeyvyncneHme,
NPUXOAUTCA Ha 4YUCNO, KOTOPOro HeT B COOTBETCTBYIOLWEM Mecsue, rnepevyncieHme AeHEeXHbIX
cpeacts co Cyeta ocylwecTenserca baHkoMm B nocnegHuii paboumin geHb Mecsaua.

B cnydae OTCYTCTBUSA A€HEXHbIX cpeacTtB Ha CuyeTe B AEHb UCMNOSIHEHUSA 3asB/IEHUS Ha
nepnoanyeCcKoe nepeymcneHne, 3adaBineHne Ha nepmoany4eckoe nepeymcneHmne He NCrnoJIHAETCA.
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1.10. BaHK He HauucnaeT U He yrnJlauynBaeT NPOLEHTbl Ha OCTaTOK AeHEeXHbIX cpeacTB Ha CueTe,
He ocylwecTBnseT KpeantosaHue CyeTa.

1.11. OTtkpbiTe CyeTa n coBepleHne onepaumnii no Cyety 4depe3a Cucremy «MHTepHeT-6aHK»,
MobunbHoe NpuoXeHne He NPpOnU3BOAMUTCS.

1.12. BaHK He OCylecTBAsSeT pacxoaHble onepaumm no CueTy, B clydae MnpekpalleHus
nosIHOMoumnin KnueHTa B KayecTBe 3aKOHHOro npeacrasutens (MpW HalMuMM TakKuUX CBEAEHUI
B BaHke), B TOM u4ucne npuoCTaHaB/MBAEeT Ha3HayYeHHOEe MepuoauvYecKoe nepevyncieHme
AeHexHbIx cpeacTts co Cuertal’’,

2. NpaBsa n o6s13aHHOCTN CTOPOH
2.1. baHk oba3syeTtcs:

2.1.1. TlpuHMMaTb M 3a4uncnatb noctynawwme Ha CueTr KnueHTa [AeHeXHble Cpeacrtsa,
BbINOMHATbL pacnopsixeHua KnuveHTa o nepeyncreHnrM M BblAade COOTBETCTBYHOLWWMX CYMM CO
Cuyeta B npegenax, umerowmxcsa Ha Cyete AeHexXHbIX CpeAcTB U NpOBeAeHUU APYrux ornepauuin
no CuyeTy, NpeayCMOTPEHHbLIX ANs CcYeTa [aHHOro BMAA 3aKoHoAaTenbCTBOM Poccuiickon
denepauunn, HopMaTUBHbIMU akTaMn baHka Poccumn, BHYTpeHHMMU AOKYMeHTaMun baHka.

2.1.2. 3auncnatb nocrtynuewmne Ha CueT KnneHTa AeHexXHble cpeacTBa He no3gHee pabouero
AHA, cnegyrwero 3a AHEM NOCTYMNJIEHNA B BaHk COOTBETCTBYHOLWEro paCc4eTHOro A0OKyMeHTa.

2.1.3. MNepeuncnate Mo pacnopsixeHuto KnueHTa B BWAE 3as8B/eHUMS Ha NepeyncreHue,
cocTaBfieHHoro no d¢dopme, yctaHoBneHHoW BaHkoM, coumanbHble goxoabl BeHedwuumapa co
Cueta He no3gHee pabouero AHA, creaywwero 3a AHeM nocTynneHns B bBaHk
COOTBETCTBYIOLWEro pacrnopsxeHus Bnagenbua cyeta. [lpy 3TOM pacyeTHble AOKYMEHTbl OT
nMeHn KnmneHTta CoCTaBAsAOTCA U NoAnncbiBatoTcs BaHKoM.

2.1.4. MNpepoctaBnATb No TpeboBaHuio KnueHTa Bbinncky no CueTy.

2.1.5. baHk rapaHTupyet TanHy CueTa, onepaumn no Cuety m cBegeHuin o KnueHte mu
beHedunumape. CeeneHus, cocTaBnsawwmMe 6aHKOBCKYK TallHy, MOryT ObiTb MpeaoCTaB/EHbI
Tonbko camMoMy KnueHTy mnu beHeduumapy. NocyaapCTBEHHbIM OpraHaM U MX AOSHKHOCTHbIM
vuam Takume cBefdeHust MoryT 6biTb NpefocTaBfieHbl UCKAKYUTENBHO B CAy4dasax M B Nopsiake,
npeaycMOTPEHHbIX AENCTBYIOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon depepavumu.

2.1.6. YBegoMntb OnekyHa/lNoneuntens, a Takxe OpraH oneku v nonednTenbCTBa B Cydae,
€C/NIM CYMMapHbIi pa3Mep AeHeXHbIX CpeacTB, Haxoaswmxcsa Ha CueTe npeBbillaeT pasMep
MaKCMMasibHOMO CTPaxoOBOro BO3MelleHUs No BKfAagaMmM, B pasMepax W B caydasx,
npeaycMOTPEHHbIX AENCTBYIOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®depgepauunn.

2.2. KnmneHT obsazsyertcs:
2.2.1. CoobwmnTtb BaHky HeobxogmnMbie N OCTOBEpPHbIE CBeAeHns Ansa oTKpbiTMa CyeTa.

2.2.2. Mpwn ocyuwectBneHnn onepaunin no CyeTy BbIMONMHATL TpeboBaHUS 3aKOHOAATENbCTBA
Poccuinckon depnepaunm, HopMaTMBHbIX akToB baHka Poccun, npaBun, ycTaHoBNEHHbIX B baHke,
a TakxXe yc/oBuM HacToswero Jjorosopa.

2.2.3. [laBaTb pacrnopsixeHue O MnepeyvynciieHnn AeHeXHbIX cpeacTB co CyeTa MCKIUYUTENbHO
nyteMm noaayn B BbaHk 3asBneHus Ha pa3oBoe UIn nepmoamnyeckoe nepevmcneHne AeHexHbIX
cpeacTts, 0popMAEeHHOro No gopme, yCTaHOBNEHHOW BaHKoM.

2.2.4. KoHTpo/nnpoBaTbh MPaBUbHOCTb OTPaXeHus onepaunii no CUYETYy M OCTaTOK AEHEXHbIX
cpeacts Ha CueTe nyTeM Mofy4YeHUs BbIMUCKU. B cnydae Hannuusa Bo3paxkKeHwuii no onepaumsamM,
YKa3aHHbIM B BbINMUCKE, MUCbMEHHO YBEAOMUTb BaHK B TeueHue 10 KaneHaapHbIX AHEN CO AHSA
nonydeHust BbinMckn no CueTty. lMNpepoctaBneHne BaHKOM BbIMUCKU Mo TpeboBaHuilo KnueHTa
ABMAETCS HagsexawmMm cnocoboM yBeaomNeHMss KnveHTa O coBeplleHHbIX no Cuety
onepaumusx.

2.2.5. T[pepoctaBuTb BaHKy [AOCTOBEpHYH MHGbOpMaUUIO ANA CBA3M C HMM, a B C/lyyae ee
N3MEHEHUS - CBOEBPEMEHHO NPeAoCTaBUTb O6HOBNEHHYO MHGOpMaLuio.
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2.2.6. B cnyuyae mnsmeHeHusa ceepeHunit (apgpec, TtenedoH, M Ap.), B TOM 4uC/le 3aMeHbl
AOKYMeHTa, yAOCTOBEPSIOWEro SIMYHOCTb, WU/UAM AOKYMeHTa, NoATBepXAalowero rnosHoOMoumns
KnueHTa B KayecTBe 3akKOHHOro npeacrasutena beHeduumapa, a Takxke B Clyvyae U3MEHEHUS
ceBegeHnii o beHeduumape, npegocTaBneHHbiX B baHk npu oTkpbiTun Cuyeta, He no3gHee 10
KaneHaapHbIX AHEN C AaTbl YKa3aHHbIX M3MEHEeHUIM npeactaBnatb B baHk A0 coBepuleHus
onepaunn no CueTy HeobxoauMMble [AOKYMEHTbl, NOATBEPXAAKLWME U3MEHEHUS AaHHbIX
cBefeHun.

2.2.7. WHdopmupoBaTb BaHK 0 npekpaweHun rnosHoMoumnii KnneHta B KauyecTtBe 3aKOHHOrO
npeacrtaBuTens, C npeaocTaB/ieHMEM COOTBETCTBYHOLWMX MNOATBEPXKAALWMX AOKYMEHTOB (B TOM
yncne, B Cllyyae BpPEMEHHOro ocBob6oOXAEHUS OT WCMOSHEHUS 06s3aHHOCTENn 3aKOHHOro
npeacrasutens), nmbo HactynneHus ddakrta npekpaweHus BbinaaTbl COUMAbHbIX A0X0A0B
BeHeduumapy, o npuobpeteHun bBbeHeduumapom cTaTyca p[AeecrnocobHOro rpaxaaHuHa, c
npeaocTaBNeHNEM COOTBETCTBYOWMX NOATBEPXKAAOLWMNX AOKYMEHTOB.

2.2.8. WHdbopMmupoBaTb BbaHk 06 uM3MeHeHMM rpaxaaHcTBa/pe3unaeHTcTBa beHeduumapa c
npeaocTaB/iEHNEM MOATBEPXAAOLWNX JOKYMEHTOB.

2.2.9. NHdopmupoBaTb BaHK 060 BCEX WHbIX MU3MEHEHMUSAX, CrMOCO6HbIX MOBAUATL Ha
ucnonHeHue lorosopa.

2.2.10. TMpu coBepweHnn onepaumr no CueTy nNpeabsaABNATb AOKYMEHT, YAOCTOBEPSIOLUMA
NINYHOCTb, W WHbleé [OKYMEHTbl, HeobxoauMble B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoin ®egepaunm, HOpMaTUBHbIMKM akTaMu baHka Poccmu v BHYTPEHHUMW OOKYMEHTaMu
baHka, ons cosepweHuns onepaumi no Cyerty.

2.2.11. lMpeactaBnatb  UMHGoOpMauuo, HeobxoauMMyko  Ans8  UCMNOSHEHMS  TpeboBaHUi
depepanbHoro 3akoHa otT 07.08.2001 N° 115-®3 «O npoTMBOAEWCTBUM JNeranmsauymu
(OTMbIBaAHMIO) AOXOA0B, MONYYEHHbIX MPEcTynHbIM NyTeM, U (UHAHCMPOBAHUIO TeppopusMa»
(nanee — ®egepanbHbin 3akoH N2 115-D3), Bkatodaa MHdopmaumio o beHedurymape.

2.2.12. Coobwutb bBaHKy nouyToBble pekBuM3uUTbI OpraHa oneku W nonevynTenbcTea, AN
HanpasfeHns BaHKOM yBeAOMMEHUSA O MpeBbllEHUUN OCTaTKa AEHEeXHbIX cpeAcTB Ha CueTe B
COOTBETCTBMM C 3aKOoHOAATENbCTBOM Poccuinckon degepaumn.

2.2.13. KnuneHT npepoctasngetr baHKy npaso cnucaHus 6e3 AOMONHUTENbHOro pacrnopsi>KeHus
KnneHTta (3apaHee faHHbIM akuenT) co CyeTa AeHeXHbIX CcpeacTs, OWMOOYHO 3auYMCAEHHbIX
KnueHTy, a TakXxe CyMM KOMWUCCMOHHOINO BO3HarpaxaeHus, npuumtatowerocss baHky cornacHo
Tapudam baHka.

2.3. baHK nMeeT npaso:
2.3.1. CnucbiBaTtb co CyeTa:

a) CcyMMbl KoMuccmii 6e3 pacnopsikeHusa KnueHta B cooTBeTcTBUM C Tapudamuy,
AelCcTBYoWMMN B baHke Ha MOMEHT COBEpLUEHMS onepauunu;

6) nOeHexHble cpenctea 6e3 pacnopshkeHns KnmeHTa B ciayyasx W nopsiake,
yCTaHOB/IEHHbIX 3aKOHOA4aTeNbCTBOM Poccuinckon degepaunm;

B) JeHexHble cpeactBa 6e3 pacnopsixeHums KnuneHTa B pasMepe CyMM, OWWOBOYHO
3a4ncneHHblXx Ha CueT, C odopMNEHMEM pacyeTHOro AOKyMeHTa, B TOM 4ucie 6aHKOBCKOro
opAepa, BbicTaBnsemMoro baHkoM.

B 4yactm cnucaHus yKasaHHbIX B MM. @) WM B) HACTOSWEro nyHKTa cpeactB KnneHTt
npepoctasnsaetr baHky 3apaHee pAaHHbIl  akuenT 6e3  orpaHuWyeHus nNoO  KOAM4YecTBY
pacnopsixeHunin baHka, BbICTaBNSEMbIX B COOTBETCTBMWU C YCNOBUSMM HacTosiwero florosopa, a
Takxe 6e3 orpaHuMyeHMs Mo WX CyMMe M C BO3MOXHOCTbIO YaCTUYHOro WCMOSHEHUS
pacnopsixxeHun baHka.

2.3.2. OTtkasbiBaTb KnMeHTy B BbINOJIHEHWUM €ro pacrnopsiXXeHUM O COBEpLUeHUM onepaumii mno
CueTy B cCnyyae HenpeacTtaBnieHuMss Bnagenbuem cuyeTa [OKYMEHTOB, MNpeayCMOTPEHHbIX
HacTosAwmM [JOroBOpoM M 3aKOHOAATeNbCTBOM Poccuiickon degepaunn.

117



2.3.3. OTkasbiBaTb KnnMeHTy Ha oCcHOBaHMM nNyHKTa 11 ctatbn 7 ®enepanbHOro 3akoHa N2 115-
@3 B BbINOJIHEHUM PACMOPSAXEHUA O coBeplleHMn onepaunii no Cuety, B cnydae ecnum y baHka
BO3HWKAaKT MOAO3PEHMs, 4YTO onepaums COBepllaeTcs B Uenax feranmsauum (OTMbiBaHUS)
[0X0A0B, NOSyYeHHbIX NPEeCTYMNHbIM NyTeEM, Win PUHAHCMPOBaHMS TeppopusMa.

2.3.4. TIpUMeHsTb Mepbl MO 3aMopaxuBaHuilo (6NOKMPOBAHUIO) [AEHEXHbIX CPEeACTB U
NPUOCTaHOBUTbL OMepaLuio Mo CrMCaHUI0 AEHEXHbIX cpeacTB co CyeTa B c/lyyasix M nopsake,
YCTaHOBJIEHHbIX 3aKOHOAaTeNbLCTBOM Poccuiickon deaepaumu.

2.3.5. PacTtoprHyTb [loroBop B O4HOCTOPOHHEM MNOpPSAAKE B COOTBETCTBMM C MYHKTOM 5.2 cTatbu
7 ®epepanbHoro 3akoHa N? 115-03.

2.3.6. Mpu Hanuunu 3assneHna KnuveHta, cocTaBneHHoro no dopMe, ycTaHOB/IeHHOW BaHkoM,
COCTaBNATb pacyeTHble JOKYMEHTbl OT €ro UMEHMU.

2.3.7. MNpnocTtaHoBuTb onepauun (pasoBble/nepmoanyeckmne) no Cyety, B c/lyyae npekpaweHums
NnonHoMounn KnueHta B KayecTBe 3aKOHHOro npeacrasutens (NpyM HanMuMm Taknx CBeAEHUN B
baHke) Ao npepocrtaBnerHns B baHk COOTBETCTBYOWMX noaTeepxaatowero(-nx) AokymeHTa(-oB)
3aKOHHbIM npeacTaBuTenem!ss,

2.4. KnueHT nmeet npaso:

2.4.1. CoBepwaTb no CyeTy nNpmMxogHble U pacxoiHble ornepaunum B COOTBETCTBMMN C YCIIOBUSAMU
Jorosopa.

2.4.2. MNonyyaTtb BbINUCKU MO CYeTy B COOTBETCTBUWN C MOPSIAKOM, YCTAHOB/IEHHbIM BaHKOM.

2.4.3. OcyLecTsnsaTb onepauumn no Cuerty, npeaycMoTpeHHbIE OENCTBYOLWNM
3aKoHoAaTenbCcTBOM Poccuiickon ®depepaumu, B npegenax ocTaTka LEHEXHbIX CpeacTB Ha
Cyere.

3. OTBeTCTBEHHOCTb CTOpPOH

3.1. CTOpOHbl HECYT OTBETCTBEHHOCTb 3@ HEMCMNOJSIHEHMe (HeHaanexalee MCMNOSIHEHUE) CBOMUX
obszaTenbCcTB No [JOroBopy B COOTBETCTBMM C AENCTBYKOLWMM 3akoHoZaTeNbCTBOM Poccuiickoi
denepaumu.

3.2. Jlwbas un3 CTOPOH O0CBO6OXAAETCA OT OTBETCTBEHHOCTM 3@ HEeUCNoSIHEHMEe Wnun
HeHagsexauiee WuCnonHeHne ob6s3aTenbCcTB Mo  [loroBopy, €C/lM Takoe HEWCMNOJIHEHME
06yCcnoBAEHO UCKNUYNTENbHO HACTyNIeHNneM U/ nunn AencTBneM obCcToaTeNnbCTB HEeNpeo4oIMMOoNn
cunbl  (dDopc-MaxopHbIX 06CTOATENLCTB), MOATBEPXAAEMbIX YMOJIHOMOYEHHBIMM Ha TO
OpraHusaunsaMm uam rocyaapcTBeHHbIMWU OpraHamu.

3.3. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEUCNOoSIHEHWEe/HapyLlleHne CPOKOB MUCMOMHEHUS
pacrnopsiXXeHuin B BUAe 3asBNEHUA Ha NepeyncneHne AeHeXHbIX CPeAcTB, a TakXe AOKYMEHTOB
NO 3aYUCNIEHUIO CPEeACTB W WHble NOCNEeACTBUSA, HacTynuBLUME BCAeACTBME  OWMKBOK,
AonyuweHHbIX KnueHToM npu X oopMaeHun.

3.4. BaHK He HeceT OTBETCTBEHHOCTM nepes KIMeHTOM 3a 3a4epiKKy OCYLLECTBEHUSA onepauuii
no CyeTy B Ciy4dasix, eCiv 3Ta 3a4epiKKa npousolsia He no BuHe baHka.

3.5. BaHK He HeceT OTBETCTBEHHOCTM 3a MOCNEeACTBUA MWCMNOJIHEHUS 3asBlEHUI Ha
nepeuyncneHme/Ha NepuoanMyYeckoe MepeyncnieHne,  BblAAHHbIX  WU/WAW  MNOAMUCAHHbIX
HEeYMNOSIHOMOYEHHbLIMW NULIAMU, €CNM B COOTBETCTBUM C AENCTBYIOLWIMM 3aKOHOAATENIbCTBOM
Poccuitickoii  ®depepauum BaHKk He MoOr yCTaHOBUTb akT BblAayuM 3asAB/IEHMS  Ha
nepeyncneHme/Ha nepnoanyeckoe nepeyncieHne HeyrnosHOMOUYEHHbIMU NULIAMU.

3.6. baHk HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon
denepaumn B ciydyasix HECBOEBPEMEHHOrO 3auyncnenmss Ha CUeT AEHEeXHbIX cpeacTtB NmMbo mx
HeobocHoBaHHOro cnucaHms baHkoMm co CyeTa, a TakXe HEBbIMOJIHEHUS yKa3aHui KnueHTa o
nepeymcneHmnm n Bblgaye AeHexHblx cpeacts co Cyera.

3.7. BaHK He OCyLIecTBASAET KOHTPO/lb WCMONb30BaHUSA KIIMEHTOM [EHEXHbIX CpPeAcTB B
MHTepecax BbeHedwuumnapa, 3a MCK/IOUYEHMEM CllydyaeB, NMpeayCMOTPEHHbIX 3aKOHOAATE/IbCTBOM
Poccuiickon ®eaepaumn. KOHTPO/b OCYLLECTBAETCSA CaMOCTOSAATENbHO KNMEHTOM.
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K/IMEeHT OCyLLeCTBNASIET KOHTPOJIb 3@ OCTAaTKOM AEHeXHbIX cpeacTB Ha CyeTe, B TOM yucre
3@ MpeBbILUEHMEM OCTaTKa [AEHEXHbIX cpeacTB Ha CueTe Haa MaKCMMalbHbIM pa3MepoM
CTPaxoBOro BO3MELLEHMS MyTEM MoslydeHuss BbiMMCcKM no CueTy. MNpeaocTtaBneHne BbINMUCKU MO
CueTy sABNseTcs Haanexawmm cnoco6oM yBeaoMeHuss KnneHTa O COBEpLUEHHbIX onepaumusx,
pasMepe ocCTaTKa [AEeHEeXHbIX CpeAcTB Ha CueTe, B TOM u4uc/le 3@ MNpeBbILIEHWEM OCTaTKa
[EHEeXHbIX cpeAcTB Ha CueTe Haa MakCMMasbHbIM pa3MepoOM CTPAaxOBOro BO3MELLEHMS.

3.8. KnMeHT HeceT OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb MNPEeACTaBMSAEMbIX [AOKYMEHTOB, 3a
CBOEBPEMEHHOCTb NpPeAocTaBfeHns MHMOPMaLUUM O BHECEHUM B 3TU AOKYMEHTbI U3MEHEHWUI U
[OMOSIHEHWI, HeobXoAUMbIX Ans  OTKpbITUS CueTa Mo HacTosweMmy [loroBopy w/wunu
OCYLLECTBJIEHUS OMepaLnii No Hemy.

4. Cpok pencrtBua [loroBopa, NOPSAAOK €ro U3MeHEeHUS U pacTop>XXeHus
4.1. loroBOp AENCTBYET B TEYEHMNE HEOMPEAENEHHOIO CPOKa.

4.2. [JoroBop MOXeT O6blTb M3MEHEH MO B3aMMHOMY COrjacu CTOpoH 6e3 cornacus
BeHedwuumapa. WMHdbopmauma o npepnaraembix BaHKOM M3MEHeEHMsIX YCNOBWIA HacTosLwero
Jorosopa, Tapudos gosoantca Ao ceefeHns KnmneHnta nyteMm pasmeweHus B lMogpasneneHnsax
baHka u Ha oduumanbHoOM Beb-canTe baHka B ceTn MIHTepHET no agpecy www.rncb.ru.

4.3. Hacroawwun [JdoroBop MoOXeT OblTb pacToprHyT 6e3 cornacma bBeHedwuumapa no
NMMCbMEHHOMY 3asB/IEHMNI0 3aKOHHOMO npeactasuTens. MNpu pacTopxeHnn HacTosdwero [Jjorosopa
OCTaTOK [AEHEXHbIX CpeAcCTB MNepeyncnsaeTca Ha Apyron HoMWHanbHbIR cyeT 3aKOHHOro
npeacraBuTens, OTKPbITbIA AN yyeTa coumanbHbiX oxonos beHedwuumapa, npu ycnosmu, 4To
Ha MOMEHT pacTopXeHus [JoroBopa oH siBAseTCa 3aKOHHbIM npeacTtasutenem benedwuumapa.

4.4. Tpn cMeHe 3aKOHHOro npeacraBuTensl, B CBSA3WM C Ha3HadeHnmeMm OpraHamMu OMeknm u
none4ynTenbCTBa HOBOIO 3aKOHHOro npeacrtaButens beHeduumapy, HacToswun [Jorosop
pactopraetcd, W CdyeT 3aKkpblBaeTca MO MNUCbMEHHOMY 3asB/IEHMIO HOBOro 3aKOHHOro
npeacrtaBnTensd, C OAHOBPEMEHHbIM MNepeyvYncsieHMeM ocTaTka AeHEeXHbIX CPeacTB Ha BHOBb
OTKPbITbI CYET HOBbIM 3aKOHHbIM NpeacTaBUTeneM.

4.5. MNpun npekpaweHn NoIHOMOUYMNIA 3aKOHHOIo NpeacTaBUTENa B ClydasiX, MpeayCMOTPEHHbIX
nyHktamu 1, 3 ctatbm 40 MpaxkgaHcKoro kogekca Poccuiickon depepaunm, OCTaToK AEHEXHbIX
CpeAcTB nepeuyncnseTcs Ha ntobon 6aHKoBCKUMN cyeT beHeduumapa, No ero 3asBneHuo, nNmbo
BblgaeTcs eMy B kacce baHka.
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MpunoxeHue 9139 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBanua dusmnveckmnx nuu B PHKB baHk (MAQO)»

PHHG POCCUMACKNA HALIMOHAJIbHDbIA AHKETA
KOMMEPYECKWUN BAHK

3amnoJiHAeTCs Npu NeEpBOM M NOBTOPHOM 06paLLeHNM
- (ny6nMuHOe aKuMOHepHOoe 061LEeCTBO) 5 BahK
295000, Poccurickasi ®eaepauyums,
Pecniybnnka KpbiM, r. Cumgpepornosnb, yi.
HabepexHas umeHn 60-netmnsi CCCP, 4. 34
AAHHDbIE KJIMEHTA

OAMUINA NM4A

OTYECTBO OATA POXAEHUA (aa.mm.rrrr)

MECTO POXAEHWNA MPAXOAHCTBO PO O
MPEALIAYLLUME ®AMUNNA, UMA, OTHECTBO (ecnu MeHsnnch) non oM OX

rocyaapcreo (TeppuTopusi) HanoroBoro pesnaeHTCTBa

MHOCTPaHHbIN MAEHTUDOUKALMOHHBIA HOMEpP HanoronnaTenbLnKa/ero No _ . .20__

aHaJsior, AaTa Bblaauun
AAHHbIE JOKYMEHTA, YAOCTOBEPAIKOLLEro JIM4HOCTb

Bua nokymeHTa: Cepusa N°
Koa nogpasaeneHus [ata Bblgaun (AA.MM.ITTT)
Kem BblaaH
WNHH (npu Hannuun) CHUNC (npu Hanuunn)
APEC NMOCTOSAHHOW PEFTMCTPALIUMU (perMcrpauunsa no MecTy npoXxusaHus/npe6biBaHus)
NHaekc Apnpec

AOPEC ®AKTUYHECKOIO NMPOXXUBAHUSA
NHaekc Anpec
MUITPALIMOHHASA KAPTA
(3anonHaeTca B cnyyae, ecnm KIaneHT aBNseTcsa MHOCTPaHHbIM rpa)aaHUHOM/NMLOM 6e3 rpaaaHCcTBa)
Homep MUrpaunoHHOM KapTbl MNpebbiBaHue c no
AAHHBIE JOKYMEHTA, MOATBEP)XXAAIOLLErO NMPABO MNPEBbIBAHUS (MPOXXWUBAHUSA) B POCCUVCKOIN ®EQEPALINU
(3anonHseTca B ciyvyae, eCnuv KIMEHT SBSETCS MHOCTPAHHbLIM FpaXxaaHMHOM/ANLOM 6e3 rpaxaaHcTea)

Bua Ha xutenocteo 0O PaspelueHne Ha BpeMeHHoe npoxuBaHue 0O Buza O Opyron

PekBM3NTbLI AOKYMEHTa Cepus Homep

KeMm BblaaH LencrByeT C no
UHO®OPMALIMA O NYBJINYHOCTU

A n/vnn cynpyr (a) n/vnn 6nmskme poaCcTBEHHUKU ABASOCH (CA) NYHBAMYHBIM AO/MKHOCTHBIM NLOM (MK) Oda OHert

Mopanexxut 3anosnHeunto Nnpm Hannunm MNpegcrasurens Knnexnra'+°
AAHHbIE NMPECTABUTENA KJIMEHTA

OAMUNINA nms

OTYECTBO OATA POXAOEHUA
(aa.mMMm.rrrT)

MECTO POXOEHUSA FPAXOAHCTBO

NPEALIAYLWME ®AMUNNSA, UMSA, OTHECTBO (ecnu MeHsanucb) non oM OX

rocyAapcTBo (TEppUTOPUS) HAIOroBOro pe3naeHTCTBa

MHOCTPaHHbIN MAEHTUDUKALMOHHbBIA HOMEP Hanoronaatenswmka/ero Ne _ . .20__

aHanor, AaTta BblAa4yn
DAHHBIE [JIOKYMEHTA, YAOCTOBEPSIIOLLErO JINYHOCTb

Bua ooKyMeHTa: Cepus N°
Koa noapasgenerHus [ata Bblgauu (44.MM.TTTT)
Kem BblaaH
WMHH (npu Hannuun) CHWNC (npn Hannuum)
AZIPEC NMOCTOSAHHOW PEFTMCTPALLUMU (perMcTpaums no MecTy nNpoXKuBaHus/npe6biBaHus)
NHpekc Anpec

AQPEC ®AKTUYECKOIO NMPOXXUBAHUA
NHpekc Anpec
MUTPALIMOHHASA KAPTA
(3anonHseTcs B cnyyae, ecnu MpeactaButens KnveHTa SBASETCA MHOCTPAHHbLIM FpaXAaHWHOM/IMLOM 6e3 rpaxaaHcTBa)
{ioMep MUrpauUnoOHHOI KapThl npebbiBaHMe C no
OAHHBIE JOKYMEHTA, NMOATBEP)XAAIOLLErO NMPABO NPEELIBAHUSA (NMPOXXUBAHUS) B POCCUICKON
OEQEPALIN
(3anonHseTcs B cnyyae, ecnu Mpeacrtasutenb KnveHTa SBASETCA MHOCTPAHHBLIM rpa)XaaHWHOM/IMUoM 6e3 rpaxaaHcTea)
Bua Ha xuTenbctBo O Pa3speweHne Ha BpeMeHHoe npoxuBaHue O Buza 0O Opyrow
PekBU3NTbI 4OKYMEHTaA Cepus Homep

[JerictByeT C
KeMm BblaaH

139 MpunosxxeHune nameHeHo Mpukasom ot 20.03.2019 N? 189
140 Bnok ¢ AaHHbIMK MpeacTaBuTens KianeHTa BbIBOAUTCA Ha nevaTb npy 0hopMIEHNN AHKETDI
Mpeacrtasutenem KnuneHra.
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NMOATBEPXXAEHUE KJIMEHTA
0 npucoeamHeHum k «lMpaBunaM KOMMJIEKCHOro 6aHkKoOBCkKOro o6cny>xuBaHua cunsnueckmnx nuy B PHKB bank (MAO)»
Hactoawmm 5, <®OUO>, B nuLe 141 meHyeMblii(ast) B JanbHeAeM KnnenT,
(®@. N. O. MpeactaBuTens KnmeHTa NONHOCTbIO)
3anonHsercs npyn nepsu4yHOM obpaljeHnmn KnneHra
1. nMpeanarawo (genal odepty) POCCUMCKOMY HALMOHAJIbBHOMY KOMMEPYECKOMY BAHKY (ny6nuuHoe
akKuumoHepHoe obuwectBo) (nanee - PHKB baHk ([MAO)/BaHK) 3akiounMTb CO MHOW [JOroBOp KOMIJIEKCHOro 6aHKOBCKOro
o6cnyxusaHua cdusmndeckux nuy B PHKB BaHk (MAO) (nanee — [oroBop KOMMIEKCHOro O6CNYXMBaHWS) Ha YCNOBUSX
MpaBuA KOMMNEKCHOro GaHKOBCKOro O6CAYXWBaHUS @usnyeckux nuy, B POCCMMCKOM HALIMOHAJIBHOM KOMMEPYECKOM
BAHKE (ny6nunyHoe akunoHepHoe 06LecTBO), yTBEpXAeHHbIX Mpukaszom baHka oT 26.02.2015 N2 84 (nanee - lMpasuna).
2. NoaTeepxaato, YTO O3HAKOMJIEH, COrJlaceH 1 NpUcoeaAnHAIoCh K [paBuniaMm, ykasaHHble NMpaBuia MHe NOHSATHbI.
HacTosiwee noaTeepxaeHne odOpPMISETCA B ABYX 3K3emnnspax, no ogHoMmy aAnsa Knuenta un PHKB Bank (MAO), n asnsaetcs
€AVWHCTBEHHbIM  [OKYMEHTOM, TMOATBeEpXAalowWwnM @aKT 3akaoyeHus [loroBopa KOMMJIEKCHOro obciyxusaHua nyTem
npucoeanHeHus K MNMpasunam.
3. Oato cBoe cornacue PHKBE bank (MAO), OFPH 1027700381290, MHH 7701105460, pacnonoxeHHOMYy mno agpecy: 295000,
Poccuiickas ®epepaumns, Pecnybnuka KpeiM, r. Cumceponons, yn. HabepexHasa umenun 60-netua CCCP, a. 34, B COOTBETCTBMU C
TpeboBaHnaMu deaepanbHOro 3akoHa ot 27.07.2006 N2 152-03 «O nepcoHanbHbIX AaHHbIX» Ha 06paboTKy MOMX MepcoHasnbHbIX
AaHHbIX (B TOM yucne 6MoOMeTpuYecKnx NepcoHanbHbIX AAaHHbIX), B TOM Yucne TpeTbMMU nnuamMn (B ToM yucne ansg obpabotkm no
nopydenuto PHKB BbaHk (MAQO), AeNCTBYOWNMM HA OCHOBaHUU areHTCKMX AOrOBOPOB MM UHbLIX AOFOBOPOB, 3aK/IHOYEHHbLIX UMW C
PHKB BaHk (MAO), kak C uCNofb30BaHMEM CpeACTB aBToOMaTM3auuu, Tak u 6e3 MCnonb30BaHUs Takux cpeacTts. [ato csoe
cornacme Ha COBeplUeHMe chneaylowmx AencTsumi: cbop, 3anmncb, cucTeMaTMsauuio, HaKOMJIeHWe, XpaHeHue, YTOYHEeHue
(o6bHOBNEHME, U3MEHEHME), U3BJIeYEHNE, UCMNoNb30BaHne, 610KMpoBaHue, obesnnumBaHue, yaaneHme, yHUUYTOXEHNE, a TakxKe Ha
nepepadvy (pacnpoctpaHeHue, npeAocTaB/ieHne, AOCTYN) TpeTbuM nnuam (B TOM yncne ans obpabotkm no nopyyveHuto PHKB BaHk
(NAO), AelCTBYIOWMM Ha OCHOBaHMWN areHTCKMX AOrOBOPOB MM UHbIX AOroBOPOB, 3aktoyeHHbIX uMn ¢ PHKB Bank (MAO)) mMonx
nepcoHasbHbIX AaHHbIX, KoTOpble coaepxaTcs B AaHHOM AHKeTe, a TaKxe
B MHbIX NO/ly4aeMbIX OT MEeHS AOKYMEHTaX U CBeAeHUsX B paMkax [loroBopa KOMMIeKCHoro obcnyxueanusa u MNpasun. Hactoswee
cornacve npefocTaBAsSeTCs MHOW ANA ueneln NpoABMXXEHUS Ha pbiHKe (B TOM YMCe MyTeM OCyLIeCTBIEHUS NPSAMbIX KOHTaKTOB CO
MHOM C MOMOLbIO CPeACTB CBSA3W, BK/OYAs MOYTOBbIE OTMNPaBAEHUS, TenedOHHYI0 CBA3b, 3/IEKTPOHHbIE CpeACTBa CBS3W, B TOM
yncne SMS-coobuweHuns, dhakCcMMUAbHYO CBSI3b M Apyrue cpeacTtsa cBsasn) npoayktoB (ycnyr) PHKB Bank (MAO), cOBMECTHbIX
npoayktoB PHKB BaHk (MAO) wn TpeTbuMx nuu, nNpoaykToB (TOoBapoB, paboT, ycayr) TpeTbux vy, AeACTBYOWMX
Ha OCHOBAHWM areHTCKUX AOrOBOPOB UM UHbIX OrOBOPOB, 3akatodeHHbIX nMu ¢ PHKBE BaHk (MAO).
HacTtosilwee cornacve npeaocTaBAsSeTCA MHOK C MOMEHTa MOAMWCAHUA HacToswen AHKeTbl Ha BeCb CPOK MOEn >XU3HW.
McnonHeHne MHOK cBOMX 0653aTenbCTB NO [JoroBopy KOMMJIEKCHOrO 06CnyxmBaHusa nMbo npekpalleHme ykasaHHoro [lorosopa He
npekpawawoT Aenctenme Hacroswero cornacusa. O6paboTka M XpaHeHWe nepcoHanbHbIX AaHHbIX 6yAeT ocCylecTBAATLCA
B TeYyeHWe BCEro Cpoka AEeNCTBMS HacToslero cornacusa. Hacroswee cornacMe MoXeT 6biTb OTO3BAHO MHOK MOCPeACTBOM
Hanpasnenns B PHKB BaHk (MAO) nucbMeHHOro yseaoMfieHus 06 OT3biBE COrnacus 3akasHbiM MUCbMOM C yBeAOMJSIeHWeM
0 BPyYeHUn nNnbo Bpy4vEHO SIMYHO MOA NOAMNUCL YNOSIHOMOYEHHOMY npeacTaBuTento baHka. [JoCTOBEPHOCTb COO6LEHHbIX MHOK
CBeAEHU NOATBEPXAAto.
4. HactosiwumMm faro CBOe corjlacme Ha npoBeAeHue ayanosanucy TenedOoHHbIX NEPEroBopoB Mexay MHOM 1M BaHkoM. Hactosawmm
npu3Halo, 4YTO YyKasaHHble ayauosanucu  MoryT  6biITb  MCNonb3oBaHbl B CyAe B KayecTBe  [JOKasaTeNnbCTB
B COOTBETCTBMW CO CTaTben 55 MpaxkaaHCKOro npoueccyanbHoro kogekca Poccuiickon depepaunm.
5. Hactosawwum pawo cBoe cornacvme PHKB bBaHnk (MAO) Ha nonyyeHue Moero KpeauTHOro otyeTa, ChHOpPMUMPOBAHHOIO
Ha OCHOBaHWM MOEW KpeaUTHOM wucTtopum B BIOPO KpeauTHbIX WCTOpUI B COOTBETCTBMM C deaepanbHbiM  3aKOHOM
oT 30.12.2004 r. N2 218-®3 «O KpeaWUTHbIX WCTOPUSX» C LeNnbld MNpoBepkn Moeh 651aroHageXHoOCTU W OUEHKM
KpPeamToCcnocobHOCTH.
3anonHsiercs npu cornacum KnneHra (kKak npm nepBnyHOM o6pawjeHnm, Tak u npy o4yepegHoM rnocse nepsuyHoro)+?
YnonHomoumnsato PHKB BaHk ([MAO) B pamkax [oroBopa KOMMIEKCHOro o6CnyXuBaHWs WCNOAb30BaTb B KayecTBe HoOMepa
TenedoHa ans obmeHa coobweHnsmm ¢ baHkoM, B TOM yucne B paMmkax paboTbl C cMCTeMaMy AUCTAHLMOHHOMO A0CTyna u/unu npwm
obcnyxuBaHmm B noapasaeneHnsax baHka B paMKax 3/1eKTPOHHOro AOKYMeHToo60poTa C MCNONb30BaHWEM S/1EKTPOHHOM MOAMNUCH,
HOMep Moero MobunbHoro TenedgoHa
+7 (nanee - [loBepeHHbIt HOMep MOBUNbHOro TenedoHa).
MpuHMMaO WM cornawakwcb C TeM, YTO BCe OAHOpa3oBble naponu (yHwukanbHble Koabl-noaTBepxaeHus) un SMS-coobeHns
C MUCMNO/Ib30BaHMEM CUCTEM AUCTAHUMOHHOrO A0CTyna U u/vnun nNpun o06Cny>XuBaHMM B paMKax 3NE€KTPOHHOro AoKyMeHToobopoTa C
MCMONb30BaHNEM 3N1EKTPOHHON noanncu 6yayT HanpaBnsTbCs MHe BaHKOM WCKIOUYMTENbHO Ha yKasaHHbI [JoBepeHHbI HoMep
MobunbHoro tenedoHa.
3anonHsiercs npu cornacum KnneHra (Kak npm nepBnyHOM o6paljeHnm, Tak u npy o4yepegHoM rocsie nepsuyHoro)*+3
Hactosiwmm npegnarato (aenato ogepty) PHKB Bank (MAQ) 3aknwuuTb CO MHOM [loroBop NpeaocTaBfieHMs M MCMOJSib30BaHUs
6aHKOBCKMX pacyeTHbix kapT PHKB Bank (MAO) B nopsiake W Ha YCNOBUAX, W3MO0XEHHbIX B [paBunax npenocTtaBneHus
M ncnonb3oBaHnsa 6aHKOBCKMX pacyeTHbiX kapT PHKB BaHnk (MAO) (MpunoxeHune 4 k MNMpaBunam), oTKpbITb HAHKOBCKMIA cyeT Ans
COBepLlleHnsa ornepaumMm C WCMNONb30BaHMEM 6aHKOBCKOW pacyeTHOM KapTbl M MpeaocTaBUTb OGAHKOBCKYID pacyeTHYl KapTy
« »,
0O653ylocb He uncnonb3oBaTb OAHKOBCKYK pacyeTHYl KapTy ANs COBEPLUEHMS oOnepauuii, CBS3a@aHHbIX C OCYLLECTB/IEHUEM
npeanpuHMMATENBbCKOM AesATenbHOCTU, NMb0 onepauunii, NpoTMBOpeYalUMX 3akoHoAaTenbCTBy Poccuickon deaepaumu.
BaHkoBckas pacyeTHas kapta N° MHOIO nosiyyeHa haTa « »> 20 r.

3anonHaerca npu cornacun KnneHta (kak npy nepBnyYHOM o6paljeHnn, TaK U Nnpu odyepegHoM nocsie nepsnyHoro)i+
Hactosawwmm npeanarato (genato odepty) PHKB Bank (MAO) 3aknwoumTb co MHoM CornaweHue 06 ocyuiecrBieHuun
3JIEKTPOHHOro AOKyMeHTo060poTa Nnpu 6aHKOBCKOM 06cny>xuBaHumn pusmnueckux nuiy B nogpasaeneHmnax PHKB baHk
(MAO) Ha ycnoBusiX, U3/10XXeHHbIX B MNopsiaKe OCyLECTB/IEHUS 3/IEKTPOHHOIO AOKYMeHToob6opoTa npu 6aHKOBCKOM 06CNyXMBaHUM

141 3anonHsAeTca Npu noanucaHum AHkeTbl MpeactaButeneM KnvenTa.

142 He 3anonHaeTcsa npu nognucaHun AHkeTsl MNpeacrasutenem Knunexra.
143 He 3anonHaeTcsa npu nognucaHun AHkeTsl MNpeacrasutenem Knunexra.
144 He 3anonHaeTcsa npu noanucaHum AHkeTbl MNpeactaButenem Knunexra.

121



dusnyeckmx nuy, B nogpasgenenunsax PHKB Bank (MAO) (Mpunoxenne 13 k Mpasunam).

Hactosawwmm npeanarato (aenato odepty) PHKB bBaHnk (MAO) 3aknwuutb co MHoW CornaweHue 06 ocywecTBleHUM
3/1EKTPOHHOIr0 IOKYMeHTo060poTa Npu ANCTaHUMOHHOM 6aHKOBCKOM o6cny>xuBaHumn cdpumsmnuecknx auu B PHKB BaHk
(MAO) Ha ycnoBusIX, W3M0OXeHHbIX B [opsiake OCyLWeCTBNEHUS 3/1EKTPOHHOro [AOKyMeHToobopoTa npu AMCTaHUMOHHOM
6aHkoBCKOM obcnyxumBaHum dusmdeckmx nuy B PHKB Bank (MAO) (Mpunoxenne 15 k Mpasunam).

MpuHUMato 1 cornawarch C TeM, YTO:

- WCMNOJIb30BaHME CreHepupoBaHHbIX BaHKOM yHUKanbHbIX KOA0B-MOATBEPXAEHUN, HanpaBAseMblX MHe Ha [JoBepeHHbIli HoMep
MObunbHOro TenedoHa, a TakXe WCMoNb30BaHWe COYETaHWs HOMepa Moel H6aHKOBCKOM pacuyeTHoM kapTbl u MWH-koaa kapThbl
ansetca Moei [1poCTOW 3NEKTPOHHOW MNOAMWCLIO W aHanoroM Moen COB6CTBEHHOPYYHOMW MOAMWCUM B COOTBETCTBUM
c ®epepanbHbiM 3akoHOM 0T 06.04.2011r. N2 63-®3 «O6 31eKTPOHHON NoANUCK>»;

- NpocTas 3/1IeKTPOHHasa MOAMUCb, WCMonb3yeMasl B paMKax 3/IEKTPOHHOro AOKyMeHToobopoTa AN NoANUCaHUS 3asBneHwi,
Pacnops»xeHnin/8oroBopoB N UHbIX AOKYMEHTOB B (hOpPME DNEKTPOHHbLIX AOKYMEHTOB, ABASAIOWMXCA OCHOBaHWEM AN 0POpMIeHUs
6aHKOBCKUX MNPOAYKTOB/COBEpLUEHUS  OMepauuii/3aKkiioyeHnsi, U3MEeHeHUs, PpacTOpXeHWs AOroBOpoB, [AOCTaToyHa Ans
NoATBEPXAEHUS MOEro aBTOpPCTBa B OTHOLIEHUU DNEeKTPOHHbIX AOKYMEHTOB;

- NpoOCTas 3/1eKTPOHHasa MOANUCb, UCMNOJSib3yeMas B paMKax 3/1eKTPOHHOro AoKyMeHToobopoTa, ANa NOAMMCaHMUA MHOI cornacus Ha
nonyyeHne PHKB BaHk (MAO) kpeauTHOro otyeta B BOpO KpeauTHbIX UCTOpWUIA, B COOTBeTCTBMU C PeaepasnibHbIM 3aKOHOM OT
30.12.2004 N2218-®3 «O KpeAWUTHbIX WCTOPUSIX», WHbIX AOKYMEHTOB B (OpMe DNEKTPOHHbIX AOKYMEHTOB, AOCTaTOYHa Ans
NnoATBEPXAEHUS MOEro aBTOpPCTBa B OTHOLEHUU DNEKTPOHHbIX AOKYMEHTOB;

- WHdOpMauMoHHble cucTeMbl BaHka obecneunBaloT MOATBEPXAEHUE MOAIMHHOCTM DNEKTPOHHbIX AOKYMEHTOB B npouecce
XpaHeHus;

- 3/1eKTPOHHbIE AOKYMEHTbI, NOANUCaHHbIE MPOCTON 371EKTPOHHOM NOAMMUCHLIO C UCMOMb30BaHNEM 31EKTPOHHOIo AOKYMeHToo6opoTa
B MNopsiaKe M Ha YCNOBUAX, W3NOXEHHbIX B [lopsake OCyWecTBAeHUS 3/1eKTPOHHOro AoKyMeHToobopoTa npu 6aHKOBCKOM
obcnyxumBaHmn dusmyeckux nuy B noapasgeneHmax PHKB Bbank (MAO) (Mpunoxenne 13 k [paBunam) wn [lopsiake
OCYLLECTBNEHNS SMTIEKTPOHHOIo AOKYMeHToo60opoTa nMpyv AUCTAaHLUMOHHOM 6aHKOBCKOM 06cCnyxuBaHun dusmdveckux nuy B PHKB
BaHk (MAO) (MpunoxeHue 15 k MNpaBunam), NpM3HAOTCA paBHO3HAYHbIMU AOKYMeHTaM, 0DOPMAEHHbIM Ha 6yMaHOM HocuTene
M NoAMUCaHHbIM MOel COBCTBEHHOPYYHOM MOAMUCBID. DNEKTPOHHblE AOKYMEeHTbl W MHdopMauus, chOpMUPOBaHHbIE,
3aPMKCUpoBaHHbIE U BbIFPyXXEHHbIE M3 aBTOMATU3MPOBaAHHbLIX cucTeM baHka, paccMaTpvBalOTCS MHOK B KayecTBe Haasiexalimx
(OTHOCUMBIX, AOMNYCTUMbIX, AOCTOBEPHbIX M AOCTaTOYHbIX) A0KA3aTeNbCTB WM MOFYT CAYXWUTb MOATBEPXAANOWMMUN AOKYMEHTaMu
(nokasaTtenbcTBaMM) NpM PacCMOTPEHUN CMIOPHbLIX CUTyaL Wi, B TOM YUCIIE U B CyAe.

Hactoawwmm pato nopydeHue BaHKy B nvue ero ynolHOMOYEHHbIX pabOTHMKOB Ha OCYyLeCTB/IEHMEe OT MOero WMMeHW rpwu
obcnyxxmBaHuUn B noapasgeneHnax baHka B pamkax 3/1eKTPOHHOro AOKYMeHToobopoTa AeNCTBMA B MH(OPMaUMOHHON cUcTeMe
BaHka, cBA3aHHbIX C OTKPbITUEM/3aKpbITUEM MOEN K/IMEHTCKOW Ceccuu, BBeAEHMEM Mo MoeMy Bbl6Opy M C MOMX C/OB NapaMeTpoB
onepaunin/6aHKOBCKMX MPOAYKTOB M3 uMcna npeanaraemMbix baHkoMm, cocTaBneHueM (cosgaHueM) 3asBneHwi, PacnopsxeHui m
MHbIX [AOKYMEHTOB, SBASAIOWMXCA OCHOBAHMEM AN COBEpPLUEHUS MHOK Onepauui/3akiioyeHns, U3MEHEHWS, PacTOpPXeEHUS
[oroBopoB 0 npefocTaBneHMM 6aHKOBCKMX MNPOAYKTOB B  COOTBETCTBMM C  ycnoBuaMm  [lpaBua  KOMMJIEKCHOrO
06cnyXnBaHWS/3aK1l0UEHNS, U3MEHEHUS, PacTOPXeHUs AOrOBOPOB, B BUAE DSIEKTPOHHbLIX AOKYMEHTOB, aBTOPCTBO B OTHOLUEHWUM
KOTOPbIX NOATBEPXAAETCA Moei [MpoCTON 3N1eKTPOHHON NOANUCHIO.

HacToswee cornacve n nopyvyeHve AeNCTBYIOT B TeUEHUE BCero Cpoka AencTens [loroBopa KOMMIEKCHOro 06CnyxmBaHus.
Hacrosiymm paro csoe cornacue PHKB BaHk ([MTAO) Ha rosiydyeHmne Moero KpeauTHOro otyera, ChopMUpoOBaHHOro Ha OCHOBaHUM
MO€es KpeauTHOM uctopum B Bopo KpeauTHbIX UCTOPpuII B COOTBETCTBUM C DedepasibHbiM 3akoHoM oT 30.12.2004 N° 218-®3
«O KPeANTHBIX NCTOPUSIX>» C LIE/IbI0 MPOBEPKM 6/1arOHaAEXHOCTU U OLIEHKU KPEAUTOCTOCO6HOCTM. 4®

3anonHaercs npm pacrop>xeHnn KnneHrom CornaiweHnsi 06 ocywecTB/iIeHUN 3J/1IeKTPOHHOro fOoKyMeHToo6opoTa npu
6aHKOBCKOM o06cny>kmBaHumn dusndyeckmnx nuuy B nogapaspgeneHusx PHKB bank (IMAO) (ouepegHoe obpawjeHune
KnuneHTa nocne nepBuyHoOro)*+¢

Hactosawwmm npowy PHKB BaHk ([MAO) pactoprHyTe co MHon CornaweHue o06 ocCylecTB/IEHUU 3JIEKTPOHHOro
AOKYyMeHToo60poTa npun 6aHKOBCKOM o6cnyxuBaHum cdusnueckux nuy B noppaspeneHmax PHKB Bank (MAO)
Ha YCNOBMAX, M3NO0XeHHbIX B [lopsaKke OCYLECTBAEHUS 3/1eKTPOHHOro AoKyMeHToo6opoTa npu H6aHKOBCKOM 06CnyXuBaHUU
dusmnyeckunx nuy B nogpasgenenunax PHKB bank (MAO) (MpunoxeHue 13 k Mpasunam).

OATA, NOoANUCb KJIMEHTA

AaTa Moanuce

SANONHAETCA PABOTHUKOM BAHKA

AHkeTta v MoatBeprkaeHue KnneHTta npuHaThl, yaeHTudnkauma KnveHta nposeaeHa, noanmucb BepHa.
CornaweHue 06 OCyL|eCTB/IEHUMN 3JIEKTPOHHOIo AOKYMeHTOo060poTa nNnpu 6aHKOBCKOM 06cny>xmMBaHum punsnyeckmx
vy B noapasaeneHuax PHKB BaHk (MAO) pacTtoprHyrto.!4?

(mata) (AomxHocTb, ®.MN.0. paboTHMka baHka) (noanuce)

145 NocnenHuit ab3sall, 0603HAYEHHbINM KYPCUBHBLIM WIPUQTOM, NevaTaeTcs TObKO NpU ouepeaHoM obpalleHnm
KnuneHTta (nocne nepem4yHoro obpaweHus) c uenbto noaknoyeHns 340 nuyHo KnmeHTom.

146 BpiBOAMTCA Ha MeyaTb B ciiyyae pactopxeHus Cornawerns o6 340.

147 MpepnoxeHne nevyataeTcs B cydyae pactopxeHusa Cornawenus o6 340.
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MpunoxeHue 1048 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

POCCUMNCKUIN HALIMOHASBHbBI KOMMEPYECKWIA
p““G BAHK (ny6nnyHoe akumoHepHoe o6LecTBo) 3AAB/IEHME
FeHepanbHas nuueHsus L5 PO ot 20.05.2015; NO O pacTtop>keHun [lorosopa
1354 KOMIJIEKCHOro o6cny>xuBaHusa
BWK 043510607; NHH 7701105460; KM

910201001; B 00 r

k/c 30101810335100000607 B OMEPY MITY BaHka :
Poccum HauMeHoBaHue noapasgesieHus

295000, r. Cumdepononb, yn. HabepexHast UMeHU PHKBE Batk (MAO)
60-netna CCCP, a. 34
www.rncb.ru
HacTosiwum 1,

pamunns, nmsi, oT4eCcTBO KaneHTa
JOKyMEHT, yA0CTOBEPSIOLUMIA JINHHOCTb
KnneHTa:

BUA AOKYMEHTAa, CEpUS U HOMEDP AOKYMEHTa
B imye

pamunusi, uMsi, 0TYECTBO rpeacraButens KnmeHTta
aevictByroujero (-ev) Ha ocHoBaHmu goBepeHHoctu N2 ot _,

JIOKyMeHT, yA0CTOBEPSIIOLNIA
JINYHOCTb
npeagcrasutens Knvedra:

BnAg AOKyMeHTa, cepus n HoOMep AOKyMEeHTa

ABNSASICb CTOPOHOM No [orosopy KoMmnsaekcHoro obcnyxumBaHusa dusunyeckmnx nuy PHKB Bank (IMAO) (pnanee -
Jorosopa) ot ___. .____, 3akoyeHHoro MHot ¢ PHKB BaHk (MAO) (aanee — baHK) nyTeM nNpucoeanHeHus K
«MpaBunamMm KOMMAEKCHOro 6aHKOBCKOro obcnyxusanusa dusndeckux nuy B PHKB baHk (MAQO), yTBepXAEHHbIM
lMpuka3om baHka oT - N°_ wn pencTeyloWwuM C . . , Aencreysa Ao6poBOSbHO,
npowy baHk pacToprHyTb [Jorosop.

1 yBenomneH (-a) 0 TOM, 4TO pacTopxeHue [orosopa BfieyeT 3a coboil npekpalleHue AeNcTBUS BcCex
3aK/I0UYEHHBIX B €ro paMKax M OeWCTBYIOLWMX Ha [aTy €ero pacTOp>XeHWsi AOroBOPOB O MpeAoCTaB/IeHUM
6aHKOBCKOr0O NMpoAyKTa, B TOM UYMC/e, AOFOBOPOB CPOYHbLIX HAHKOBCKMUX BKIaA0B. [py AOCPOUYHOM PacTOpXeHUn
[IOrOBOPOB CPOUHbIX BAHKOBCKUX BKIAA0B HauMCiEHME W ynnata MpOLEHTOB OCYLLECTBAAETCA MO MOHMKEHHOM
CTaBKe B COOTBETCTBUW C AEWCTBYIOLMM 3aKOHOAATENLCTBOM PD 1 yCNIOBMAMN YKa3aHHbIX AOFOBOPOB.

[aHHOe 3asiBNeHne COCTaBNeHO B ABYX 3K3eMMisipax, no ogHoMy Ans KnveHTa u baHka.

®.1N.0. KnneHta

@.N.0. KnneHnta/npeacrasutens KnneHta

lMoanuce KnueHta / npeacraButens Aara
KnneHnta

OTMETKM BAHKA
3asB/ieHME NPOBepeHO U NpUHATO. [IoroBOp pacToprHyT Mo 3asBieHnio KnneHTa c Aatbl NpueMa AaHHOro
3asaB/IeHns.

Moanwuck rp.
@.UN.0. KnneHTta/npeacrasutesnsi KnneHta
yAoCTOBEPUI
AO0/DKHOCTb M ®.U.0. paboTHuka baHka
« » r.
noanunce M. Aara

KoHTponupytowmii paboTHUK:

(aomkHoctb U ®.U.0. KOHTpoMpyroLero paboTtHuka baHka)
< » r.

noAnuck zara

148 MpunoxeHune gobasneHo Mpukasom N2 281 ot 06.05.2016
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MpunoxeHue 1114° k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBanus dusmveckmnx nuy B PHKB Bank (MAO))»

YcnoBusa n nopsagok npenocrasneHna PHKB bank (MAO) ycnyrm no o6cny>xuBaHuio
amutupoBaHHbiXx PHKB BaHk (IMTAO) nnm CTOPOHHUMM KpeAUTHbIMU OpraHusaumMsaMm
6aHKOBCKUX KapT (PM3nNUYECKUX NmL C NpuMeHeHnemM nHtepHer-pecypca PHKB BaHk (IMAO)

1. TEPMUHDbI

ABTOpM3auma - (aBTOPU3AUMOHHbLIA 3arnpoc) — pas3peweHue, MpeaocTaB/IseEMOE 3MUTEHTOM Ans
npoBeaeHUs onepauMnm C UCnosib3oBaHMeM KapTbl MM ee pekBUM3MTOB W MNopoXxaatolee ero
0653aTenbCTBO MO WCMOJIHEHUIO MPeACTaBNEHHbIX AOKYMEHTOB, COCTABJIEHHbLIX C MCMOJSIb30BaHUEM
KapTbl. ABTOpPM3aUMOHHbIA 3anpoC MpOU3BOANTCS C LeNblo onpeaesieHus AOoCTaTOYHOCTM Ha Kapte
cpeacTts, HeobxoauMbIX [lepXaTento 4SS COBeplleHns ornepauum C ncnonb3oBaHmeMm KapTbl mnn ee
PEKBU3NTOB.

AxuenTt MpaBun - coBepweHne [aTeNblMKOM YyKa3aHHbIX B HacTosAwmx [MpaBunax AencTBun,
HanpasJ/ieHHbIX Ha nosydeHune YCNyru u NoATBEpPXAEHWE CorfiacuMs 3aKal4nTb HacToswmi [orosop
NyTEM HaXaTua KHOMKA «0OnnaTtnTb» B NNaTeXHOM OKHe.

BaHk - POCCUNCKUMA HALUMOHAJIbHbIA KOMMEPYECKUM BAHK (ny6nvMyHoe aKuMOHepHoe
obuwecTBo).

BaHK—-3MUTEHT - baHK/CTOpOHHUI 6aHK, BbINyCTUBLINI B obpalieHme KapTy.

BaHk Poccum (LleHTpanbHbii 6aHKk Poccuiickon depepauumn) — aBnsSeTCs OPUANYECKUM NIMLOM
n B cooTtBeTcTBUM C KoHCcTUTyumen PO ocywecTtBaseT AeHexHyr sMmuccuio. Cratyc, uenmu
OeATenbHOCTN, dYHKUMM M nonHoMouus  LleHTpanbHoro 6aHka Poccuinickon  ®deanepauumn
onpepenstoTca KoHctutyumen Poccuiickon ®epepaunun, depepanbHbiM 3akoHoOM «O LleHTpanbHOM
6aHke Poccuinckon depepaumnn (baHke Poccmmn)» ot 10.07.2002 N2 86-®3 u apyrumMn deaepasnbHbIMU
3aKOHaMu.

[orosop - 40roBop 0 NPeAOCTaB/IEHUN YCNYTU «NHTEPHET-3KBAWpPUHI>»;

UHTepHeT-pecypc BbaHka - YHMBEpPCanbHbIR naaTeXHbIR UHTEepHeT-pecypc baHka,
npeacraBAstoWwnii coboin COBOKYMHOCTb MHTErPUPOBAHHbBIX MPOrpaMMHO-annapaTHbIX U TEXHUYECKNX
cpeactB baHka, ncnonb3lyembixX ANs OKasaHusa Ycnyru.

JINUHbIA KabuHeT - pa3gen Ha WHTepHeT-calTe TCIM, AOCTYNHbIA Tonbko KnneHTy. Bxoa B JIMYHbIN
KabuHeT 3aWuLeH NOrMHOM U NAapoeM, U3BECTHbIM TONbLKO KineHTy.

Mnarte)xxHoe OKHO - cneuuanbHbin pasgen Ha cante TCIl, ¢ NOMOLWbI KOTOPOro OCyLUecTBAseTcs
OAWH N3 3TanoB NpeaoCcTaBfieHna Ycnyru.

MpaBuna - MNpaBunna KOMMNIEKCHOro 06CNyXUBaHMS.

Mpasuna nMnatexxHbix cucreMm (panee - TMpasuna IMC) - COBOKYMHOCTb [JOKYMEHTOB,
onpepensawowmx ycnosusa ydyactma B [C, oCyLlecTB/ieHNA MnepeBofa AEHEXHbIX CPeAcTB, OKasaHus
yCnyr nnaTeXxHom MHMpacTpyKTypbl U UHble YCNOBUS, onpeaensemble OnepaTtopoM B COOTBETCTBUU C
3aKoHoAaTenbCTBOM Poccuinckon denepauun.

MC - nnaTexHasa cmctemMa, y4acTHUKOM KOTODOVI asnsetcsa baHK, NpAMbIM UM KOCBEHHbIM.

Onepaumsi/onepauma onnartbl 3akasa/marexx - onepaums  6e3HanuyHoOM  onnaThl
ToBapoB/ycnyr/pabor  (3akasza), coBepwaeMas gepxatenem KapTtbl C  WUCNOJSib30BaHUEM
KapTbl/pekBnantoB KapTbel Ha cainte TCI ¢ npumeHeHmneM NHTepHeT-pecypca baHka.

CaunT baHka - oduumanbHbii web-caiT baHka B ceTn VIHTEpHeET no agpecy: Www.rncb.ru

CtopoHHMM 6aHk - nwbas KpeauTHas opraHusauus, 3a uckawdeHnem PHKB Bank (MAO),
ABNAOLWANACA SMUTEHTOM 6AaHKOBCKUX KapT.

CyeT - KapTO4HbIN CYyeT.

CyMMa nnarexxa - CyMMa, paBHas CTOMMOCTM ToBapoB/ycnyr/paboT, oOnjayeHHbIX C
ncnonb3oBaHneM KapTbl U/mnmn ee peKBU3NTOB Yepes MHTepHeT-pecypc baHka.

TCIl - TOproBO-CepBUCHOE npeanpusaTue, peanusyluwee Tosapbl (paboTbl, ycnyrm) 4depes cCBOK
WHTEpHeT-CalT, onsata KOTOpbiX ocyuwectBasercs KnueHToM co cyeTta KapTbl, NOCPeACTBOM
nHTepHeT-pecypca baHka.
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Ycnyra - ycnyra no o6CnyXuBaHUIO 6aHKOBCKUX KapT (GU3MUYECKUX JnL, BbIMyLWEHHbIX 6aHKOM-
3MUTEHTOM, C TNpPUMEHEHWEM WHTEpHET-pecypca baHka, ob6ecneuyMBaloOWEro BO3MOXHOCTb
OCYLLECTB/IEHNSA CeAyIoWnX onepaumi:

- npueM n obpaboTka pacnopsixkeHnin KnmeHToB Ha NnepeBo AEHEXHbIX CpeACcTB co cyéTa KapThbl
B onnaTy ToBapoB (paboT, ycnyr) TCM;

- COCTaBfieHMe [OKYMEHTOB B  3/IEKTPOHHOM  Buae, MNOATBEPXAAKLWMX  NpoBeAeHue
COOTBETCTBYHOLWMX Ornepauuni.

2. OBLUME MOJIOXKEHUSA

2.1. B HacToawmx YCnoBusix cogepxartcs TpeboBaHus n obs3atenbcrea 3akoyeHms [Jorosopa. TekcT
HacTosAWMX YCNOBMIN pa3MelleH Ha MHTepHeT-pecypce baHka, calite baHka, B nnaTexHoMm okHe TCI1.
Ycnosua coaepxaT aApecoBaHHOe BceM pepxartenam KapT npepsioxeHue 0O npucoeamHeHunm K
HacTosweMy lorosopy.

2.2. TlpeametoM [loroBopa, 3aK/A4YaeMoro nyTeM TMpuUCOeAMHEHNS K HacTOoSAWMM  YCI0BUAM
nocpeacTBOM CoBeplleHMs AKLenTa YCNoBUi, SBNseTca okasdaHne baHkom Ycnyru.

2.3. baHk oka3bliBaeT KnueHTy Ycnyry B COOTBETCTBUM C TpeboBaHMSMW HACTOSWMX YCNOBUNA,
TpeboBaHMAMN [AENCTBYHOLWEro 3akoHopaTtenbcTtBa Poccuinckon @epepaumn wn  lMpasunamm T1C,
BHYTPEHHUMW [OKyMeHTamMu bBaHka, HoOpMaMW 3aKoHoAaTesNbCTBa WHOCTPaHHbLIX rocyaapcTs,
NPUMEHUMbIMKU K BaHKy B CWUly HanuMums Ha TEPpUTOPUM AaHHbIX FOCyAapCTB CYETOB, OTKPbITbIX
BaHKOM B MHOCTpaHHbIX 6aHKax-KOppeCcnoHAeHTax Mpu YCAOBMW Hanmuus y baHka TexHMYecKomn
BO3MOXXHOCTW AJ19 NPOBeAEHMs KaXa0M KOHKpeTHOM onepaunun no Kapte.

2.4. B paMmkax HacToawmx Ycnosumn, Ycnyra baHkoMm He okasbiBaeTcs:

- B C/lyyae WCMNONb30BaHWS KapT MATeXHbIX CUCTEM, OT/IMYHbLIX OT MJIATEXHON CUCTEMBI,
YYaCTHUKOM KOTOpOM (MPSIMbIM UM KOCBEHHbLIM) aBNsSeTCca baHk;

- B Cflyyae uCrnosib3oBaHMa KapT, BbiMyLEHHbIX K PacyeTHOMY CYETY HpPMANYECKOro nuvua u
WHAMBWAYANbHOro nNpeanpuHUMaTens;

- Mpw OTCYTCTBUM ABTOpM3aLMK;

- NpW HanMumu 3anpeToB Ha CcoBeplleHne oOonepauun, YCTaHOBJIEHHbIX AEeNCTBYIOLWNUM
3akoHoaaTenbcTtBoM P®, MNMpasunamu MNC;

- B MHbIX cny4asyx, YCTaHOBJIEHHbIX HacTosALWMMHn Ycnosusmu, OENCTBYIOWMM
3aKoHoaaTenbcTBoM PO u TpeboBaHusmu MC.

2.5. 3a okasaHHyto baHkoM Ycnyry KnneHT ynnaumeaeT baHKy KOMUCCUIO B pa3Mepe, YCTaHOB/IEHHOM
Tapudammn baHka, pa3MelleHHbIMU Ha MUHTepHeT-pecypce baHka wu/unu cante baHka. Komwuccus,
yCTaHOBNEHHas Tapudamm, pacCUNTbIBAETCS OT CYMMbl AeHEXHbIX CPeACTB, HanpaBaeHHbIX KnneHTom
AN nepeyduncrieHns B onsaTty ToBapoB (pabot, ycnyr) TCI (nanee — cyMMa nnartexa), BKJIIOYAETCS B
obwyto cymMMy aBToOpuM3auMOHHOro 3anpoca, nposoauMoro no Kapte KnueHTa, wn noanexut
yaepxaHuto 6e3 gononHuTenbHbiX pacnopsxeHun (akuenta) Knuenta co Cueta Kaptbl KnneHTta
CBepX CyMMbl njiaTexxa ogHOBpEeMeHHO ¢ cymmon nnatexa. HAC He obnaraetcs.

2.6. Onepauumn, NpeaycMoTpeHHblie HacToawmmm NMpasmnamu, ocywectensaoTca baHkoM B pybnsix PO
HEe3aBMCUMO OT BaslOTbl, B KOTOpon OTKpbIT CueT KapTbl KnueHTta. B cnydae ecnu BanioTta CueTa
KapTbl BaHka oTnuMyHa oT BanTbl Poccuiickon depepauunm, HacToawmMm KnmeHT ynonHOMo4YuBaeT
BaHK ocywecTBAATb KOHBEpTaUWUIO [AEHEeXHbIX cpeacTB B pybnn PO no kypcy baHka Ha AeHb
06paboTkn AaHHbIX MO COBEpPLUEHHOW onepauum B aBTOMaTu3MpoBaHHON cucteme baHka, He3aBUCUMO
oT dakTnyeckon aaTbl coBeplleHus onepaumun. KoHBepTaums AeHexHbIX cpeacts B pybnu PO no
KapTe cTtopoHHero 6aHka ocyLecTBAseTcs CaMnMM CTOPOHHUM H6aHKOM.

2.7. Hacrosawumm KnuneHT ynonHoMmouumsaeT baHk B cooTBeTcTBUM C PepepanbHbiM 3akoHOM «O
NnepcoHanbHbIX AaHHbIX» 0T 27.07.2006 N° 152-®3 Ha obpaboTky noboin nHpopmMaummn, coagepxallemn
€ero nepcoHanbHble N BuoMeTpuyeckme AaHHble, OTHOCSLLENCS K HEMY, MNONYYEHHON KakK OT Hero, Tak
M OT TpETbUX NUNL, KaK C NCNOJIb30OBaHNEM CpeaCTB aBTOMaTuU3aulun, Tak n 6e3 ncnonb3oBaHUA Takux
CPEeACTB, Ha COBeplleHMe cheayrwmnx agencreun: cbop, cucrteMaTmsauuio, HaKoMAEeHWe, XpaHeHue,
yTouHeHne  (obHOBNeHMe, U3MeHeHue), UCNonb3oBaHue, 6roknposaHune, obesnnuusaHue,
YHUUYTOXEHME, a TakKXe MpaBOo Ha nepepadvy (TpaHCrpaHWYHyk nepepady) TPeTbMM MuaM ero
NepPCOHanbHbIX N BMOMETPUYECKUX AAHHbIX, B TOM YMUC/E, HO HE UCKIIIYUTENbHO: GaMUInm, UMEHN,
OTYeCTBa, [AaHHbIX W pPEeKBU3UTOB [AOKyMeHTa (-ToB), yaoctoBepswoowme (-wmx) JNYHOCTD,
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rpaXAaHCTBO, ATy U MEeCTO POXAEHUS, aApec perncrpaumm, GakTUUYecKuii aapec, COOBLLUEHHBIX UM
npu akuenTte MpaBus, B TOM Yncie ANs Lene:

2.7.1. OcywectBneHus cCBs3W, B TOM u4ucre TenedoHHowr, ¢ KiaueHTOM ans npenocraB/ieHus
nHdopmaumm o6 ncnonHeHum [orosopa, paccbisiok SMS-coobuweHnii n paccbisioK Mo 3/1eKTPOHHOMN
noyte B agpec KnueHTa, a Takxe Ans nepegaym MHAOOPMAUMOHHbBIX U PeKnaMHbiX coobuweHuin 06
ycnyrax baHka (B TOM 4ucne Hactoswmm KnameHT paeTr CBoe corjlacMe Ha nojflyyeHue peknambl
BaHka). MNpu 3ToM KnneHT HeceT BCe PUCKU, CBSAA3AHHbIe C TEM, YTO HanpaBfieHHble SMS-coobLeHuns
N paccblsIKN NO 21EeKTPOHHON noyTe B aapec KnneHTta CTaHyT AOCTYMHbIMWU TPETbUM NnuamM;

2.7.2. PaccnenoBaHusa CNopHbIX OMepaunii n cutyaunii B pamMkax [oroesopa;
2.7.3. OcyuwecTtBneHus [JoroBopa, B TOM 4yncie 6aHKOM-3MUTEHTOM, MIATEXHbIMU CUCTEMAMMU.

2.8. baHk ocyuwecTtBnsetr 06paboTky nm xpaHeHue uHdopmaumm o KnmeHTe B TeyeHuMe BCEro cpoka
aencremsa [joroBopa, a Takxe B TedeHume 5 (nsatm) ner c agatbl npekpaweHus obs3atenbcTB Mo

Jorosopy.

2.9. B cnyuae oTcyTCcTBMS Ha MOMeHT aBTopu3aumm Ha Cuere KapTbl KnmeHTa CyMMbl, 4OCTaTOYHOWN
ansa nposegeHusa Onepaunn B nonb3y TCI u ynaaTtbl KoMuccun baHka B cOOTBeTCTBMM C noan. 2.5
HacTosdwmx Ycnosuii, baHK He npuHUMMaeT K o0b6paboTke pacnopsixxeHne KnmneHTa Ha nepeBoA
AeHeXxHbIX cpeacts co cyeta KapTel KnuenTta B nonb3y TCI1.

3. NOPAAOK NPEAOCTABJIEHUA YCNIYIN

3.1. [1na BO3MOXHOCTM COCTaB/IEHUSI pacnopsXXeHUs Ha nepesoj AeHEeXHbIX cpeactB co CueTta KapThl
KnueHta B onnaty ToBapoB (pabot, ycnyr) TCI, KnueHTy HeobxoauMMO akTuBMpoBaTb Ycnyry,
NpeayCcMOTPEHHYIO HacToawmMMKn Ycnosmamu. AKTuBupoBaTb Ycnyry KAMEHT MoXeT OAHUM U3
cneayowmx cnocobo.:

- 06paTMBLLNCL C COOTBETCTBYOLWMM 3asaBneHneM B OnepaumoHHbii odumc PHKB BaHk (MAO);
- aKTUBWPOBaB YCnyry B cucreme «MHTepHeT-6aHK>»;
- aKTmBupoBsas Ycnyry B Mo6uIbHOM MpUAIOXKEHUN.

AkTuBmpoBaB Ycnyry, KnmeHTt cornawwaeTcs C HaCToAWMMM YCIOBUAMMN.

3.2. CocTaBneHmne pacnopsiXeHns Ha nepeBoa AeHeXHbIX cpeacts co Cyeta KapTbl B onsiaTy ToBapoB
(paboT, ycnyr) TCIT ocywectensetcsa KnmeHTtom nocpeacrtsom NHTepHeT-pecypca baHka.

3.3. Haxogsack B JInuHOM KabuHeTe, KnneHT ang otnnatbl ToBapa/ycnyru/paboTbl AOSKEH NEPENTU B
cneuManbHO NpeAHa3HaYeHHbI ANs OCYLWEeCTB/eHUs onepauun pasgen canta TCM - «[lnaTexHoe
OKHO». B pgaHHOM pas3fene TakXe pa3MewaeTcs TEeKCT HacTosawux YCnoBuiA, CyMMa KOMUCCUW,
B3MMaeMass baHKOM 3a oKasaHue Ycnyrum, ¢ KoTopbiMM KAMEHT A0MXKEH O3HAaKOMUTbCS A0 Hayana
odopMaeHns Ycnyrm v npoBegeHus onepaumun. B cnyyae ecnn KnneHT He cornaceH ¢ TpeboBaHMsAMU
N obsi3aTenbCTBaMM, M3NOXEHHbIMW B HacToswMx YcrnoBusx, Ycnyra baHkoM He npepoctaBnsercs,
nepexoa Ha UHTepHEeT-pecypc baHka He ocyLlecTBNsETCS.

3.4. B OoTKpbIBLWIEMCSH MATEXHOM OKHe KnneHT 3anonHsaeT napaMeTpbl onepaunn ana GopMupoBaHus
pacnopsXXeHns Ha nepeBoj AeHexHbliX cpeacts co Cueta KapTbl M 3anonHaeT Heobxoaumble NOs
(HoMep cueTa nony4daTensa nnatexa, Homep TenedoHa u npoune HeobxoauMble AN onnaTbl AaHHbIE,
B 3aBMCUMOCTMK OT TpebosaHuin TCI).

3.5. MNMocne ycnewHoro BBoAa NapaMeTpoB onepaunn KnueHT 6yaeT nepeHanpaBfieH Ha MHTEepHeT-
pecypc baHka Ans BBoAa creaylowmx AaHHbIX:

- HoMepa KapTbl;

- AaTbl UCTeyeHus cpoka aencteuns KapTbl;

- CVC2/CVV2 koabl KapThbl;

-  uMeHu n dammnun Oepxatensa Kaptol (cardholder name);

- MHOM MHdopMaummn, Heobxoammon ans nposeaeHus Mnatexa.

B cnyuyae ecnn KnnMeHTOM He yKasaH OAUH U3 BblllenepevyncreHHblX napameTpos, Ycnyra baHKkoM He
npenocrtaBnseTcs.

3.6. MNnaTenblWmMK NpoBeEpPSIET BCE BBEAEHHbIE NapaMeTpbl U, €C/IN OHU BEPHbl, NPOCTABASAET OTMETKY
«0O3HaKoOMJIEH M cornaceH C YCNOBUAMWU» W HaXMMaeT KHOMKy «OnnaTuTb» Ha WHTEpPHeT-pecypce
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baHka, TeM caMbIM ocyuwiecTBngad akuenT [lpaBun, cornawasacb C yCnoBUAMKU HacTodwmx lMNpasun um
BblpaXasa CBOE XejiaHMe BOCMNOJ/Ib30BaATbCA yCJ'IerVI.

3.7. B uensax yMeHblleHUS BEPOSATHOCTM NPOBeAeHMS MOLEHHWYEeCKMX onepauuin C MCNosib30BaHUEM
KapTbl, BaHk BnpaBe oCyWwecTBNATb AOMOSHUTENbHbIE MPOBEPKN BO3MOXHOCTU OCYLLUECTBJIEHUS
onepauun ¢ ncnosnbsosaHmem KapTbl: BaHK MHUUMMPYeET BpeMeHHY0 610KMPOBKY Cly4YalHOMW CyMMbl
(ot 0,01 po 100 py6nen) Ha Cuete KapTbl KnueHTa n oTnpaBnsetr nmHdopMmauuto o 6/10KMPOBKE B
6aHk- aMmuTeHT KapTbl B cootBeTcTBMM C [MpaBunamn MC Poccuiickoinn degepauumn. Ons nonyyvyeHus
MHpopMaunmm o cymme 6510kMpOBKM KnuneHT ponkeH obpatutbcs B 6aHk-amuTeHT KapTtbl (KnueHT
nony4daer uHdopmMauuto o cymme 610KMPOBKM CnocoboM, npeaycMOTpPeHHbIM BaHKOM-3MUTEHTOM [B
Buae SMS-coobuweHnnss nmbo uHbIM crnocoboM]). [danee B npeasiaraeMoM okHe K/MeHT KOppeKTHO
BBOAMT 3HauyeHue 3abnokmpoBaHHoW Ha CueTe KapTbl cyMMbl. B cnydae ecnu AgaHHble yKasaHbl
BEpPHO, MNpoBepKa MNpoxXoAuT ycnewHo u KnueHTy coobuaercss, 4ToO Yy Hero ecTb BO3MOXHOCTb
nonydeHus Ycnyrw.

B cnyyae HeEKOpPpeKTHO BBEAEHHbIX 3HAUYEHW MpOBEepKa CUYMTAETCs HeyCnewHoih, o 4YeM KnueHT
YBEIOMJISIETCA Ha CMeLnanbHON CTpaHuLe/crneunanbHOM 3KpaHe Ha MHTepHeT-pecypce baHka.

3abnokmpoBaHHasas CcyMMa noasexut obsa3aTenlbHOM aBTOMaTU4YecKolr pas3b/iokMpoBKe COrslacHo
cnefywowuM npasmiam:

- nocne noatBepxaeHus KIMeHTOM AaHHbIX 0 3a6/10KMPOBAHHOM CyMMe - Cpa3y Xe;

- B C/ly4ae HEeKOpPPEKTHO BBEAEHHbIX PEKBU3UTOB 3HAYEHUI - MO MUCTeYeHUn 24 4yacoB nocne
OTNPaBKN COOTBETCTBYIOLWMX AAHHbIX.

3.8. [llocne noaTBepXAeHUsS MpaBUIbHOCTU BBEAEHHbIX pPeKkBM3MTOB baHK B COOTBETCTBUM C
TpeboBaHMAMN KN o06g3aTenbCTBAaMM HaCTOSAWMX YCNOBWUIA ocyllecTBnsetr npmem u o06paboTky
pacnopsixeHun KnnmeHTta Ha nepeBod AeHEeXHbIX cpeacTB co cyeTa KapTel B onnaTy ToBapos (pabor,
ycnyr) TCI.

3.9. Mocne npuema pacnopsixeHuss KnneHta B COOTBETCTBUMM C noan. 3.7 HacTtosiwmx YcnoBun baHk
ocywectsasetr npoueaypy AsTopusaumu. B cnydae ycnewHon ABTOpM3auuMm CcymMma onepauuu
6noknpyetcd 6aHKOM-a3MUTEHTOM Ha CuyeTe KapTbl M yMeHblwaeT ocTtaTtok (NMMMuT) KapTbl Ha
YKa3aHHYI0 BEJINYMHY.

3.10. lMocne nonyyeHns 6aHKOM-3MUTEHTOM noAaTeepxaeHus oT MNC o coBepweHun onepaunm c
ncnonb3oBaHnemMm Kaptbl 6aHK-aMUTEHT 6€3 A0NOSHUTENbHbIX pacnops)XeHun KnneHTa ocywecTeBnser
COOTBETCTBYIOLWME ornepaumm No ChMCaHUID AeHeXHbIX cpeactB co Cyeta KapTbl B COOTBETCTBUU C
ycnosusiMu gorosopa mexay KnveHTom u 6aHKOM-3MUTEHTOM, a Takxe lMpasunamum MNC.

3.11. B cnyyae Bo3BpaTa/oTkasa oOT ToBapa (pabotbl, ycnyrmn) KnneHT moxeTr ob6paTtuTbCs TONLKO B
cooTBeTcTBytowee TCI ong oCyLecTBNeHNs OTMEHbI onepaumu onnaTtbl 3aKasa.

3.12. baHK He HeceT OTBETCTBEHHOCTM 3a pa3Horjacus, B TOM 4YuC/e KOMMep4decKue, BO3HMKLIME
mexay Knuentom n TCM u/vnm CTOPOHHMM 6aHKOM, B TOM 4uC/le 3a pasHorjacusi, CBsA3aHHble C
HM3KUM KayecTBOM ToBapa wmnm obcnyxmsaHma TCI. baHK He HeceT OTBETCTBEHHOCTM 3a ToBapbl
(paboTbl, ycnyru), npegocrassieHHble KnneHTy cooTBeTcTBytowmm TCI1.

4. BOSMOXHOCTU MHTEPHET-PECYPCA BAHKA

4.1. Ha uHTepHeT-pecypce, canTe baHka n B nnaTtexHoMm okHe TCIM KnueHTam npenoctaBnseTcs
BO3MOXXHOCTb O3HAKOMUTLCS C TEKCTOM HacCTOALWMX YCIOBUNA.

4.2. WHTepHeT-pecypc baHka npepocTtaBngaetr KnmeHTy BO3MOXHOCTb B rpouecce nosyyeHumsa Yciyru
OCYLLECTBNSATb COCTaB/IEHWE pacnopsXXeHW Ha nepeBof AeHeXHbIX cpeacTB co Cueta KapTbl B
onnaTy ToBapos (pabot, ycnyr) TCIT.

5. NIPABA NN OBA3AHHOCTU CTOPOH
5.1. baHk BnpasBe:

5.1.1. OTtkasaTtb B npepocrasneHmu Ycnyru no Jorosopy, B BbINOJIHEHUWN pacnopshxeHuns KnueHTa B
OAHOCTOpPOHHEM nopsake wn 6e3 06bACHEeHUS NPUYMH, NO OCHOBAHWSM, MpeayCMOTPEHHbIM
OENCTBYIOWMM 3aKoHoaaTenbCTBOM P®, B ToM uucne dPegepanbHbiM 3aKoHOM «O MpOTMBOAENCTBUMU
neranusaumm (OTMbIBaHMIO) [AOXOAOB, MONYYEHHbIX MPECTYynHbIM NyTeM, U @GUHAHCUPOBAHUIO
Teppopusma» ot 07.08.2001 N2 115-03.
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5.1.2. TpeboBaTb oT KnueHTa cobniogeHnsa ycnosuii [lorosopa n onsatbl ycnyr baHka.

5.1.3. YcraHaBnmMBaTb W U3MeHATb (yBenuM4uMBaTb, YMeHblaTb) B OAHOCTOPOHHEM MopsaKe
OrpaHuM4yeHus no onepauunsiM C UCMNONb30OBaHMEM MHTepHeT-pecypca baHka, ykasaHHble B noan. 2.4
HacToAWwMX YCNOBUI, B paMKax JAenCcTBylolero 3akoHogaTenbcTBa P®. MHdopMmaums 0 AaHHbIX
orpaHuyeHmsx pasMewaercsad baHkoM Ha caliTe baHka v B nnaTtexHoMm okHe TCI1.

5.1.4. Onpegensitb @YHKUMOHA/NILHOCTb, [AOCTYMHYIO Ha WHTEpHeT-pecypce baHka, onpepenatb
nepedeHb TCIM, ycnyru (ToBapbli, paboTbl) KOTOpPble BO3MOXHO OMNATUTb C MWCMNONb30BaHUEM
MHTepHeT-pecypca baHka.

5.1.5. bnokupoBaTb AOCTYN K MHTEpPHeT-pecypcy baHka, a TakXe He WCMNOMHSATb pacnopshXeHus
KnueHTta, noctynuBwme B baHK nocpeacTBOM WHTepHeT-pecypca baHka, 40 BblsCHEHUSA
obcToaTenbCTB, B Cny4ae:

- HeHaanexawero UcnosiHeHnMs KnneHTom 0693aTenbCTB M3MOXEHHbIX B lMpasunax;

- 06HapyXeHUs UM BO3HUKHOBEHWUSA MNOA03PEHMA y BaHKka O HenpaBOMEPHOCTU MPOBOAMMbIX
onepaumnit c ucrnonb3oBaHmeM KapThl;

- BbiiBIeHNA BaHkoM onepauuin KnueHTa, coaepxXallumx B COOTBETCTBUWN C AOKYMeHTaMu BaHka
PoccunM nMpuM3HaAKuM COMHUTENbHBLIX OMepaunii, CBA3aHHbIX C Jleraausaumein [4OXOAOB,
MOSTYYEeHHbIX MPECTYMHbIM NyTeM, UHAHCUPOBAHUEM TeppopuaMa, 60 onepaunii, Hecywmx
penyTaunoHHble pUCKU aAnsa baHka.

5.1.6. He ucnonHATb nopydyeHune KnueHTa, noctynumselee B baHK NOCpeacTBOM WMHTEpPHET-pecypca
BbaHka B ciy4yae BbISIBI€HMS Ha CTaguMM MUCMNONHeHus nopydeHus KnueHTa ownbokK, OTCYTCTBUS WU
HEMNOSIHOIro YyKa3aHusi HeobXxoAMMbIX PeKBM3UTOB (AOKYMEHTOB), HECOOTBETCTBUS/MPOTUBOpPEUMNS
onepauun 3akoHogaTenbCTBy Poccuiickon ®epepaunm, BHYTPEHHMM [OKyMeHTaM baHka nmbo
ycnosusam lpaswui.

5.1.7. YcTaHaBnuBaTb NMMUTbI U OFPaHNYEHNSA Ha KOJIMYECTBO U CYMMbl MPOBOAUMBIX onepauunn. baHk
MMEET rnpaBO He OKasbiBaTb YC/Ayry B c/lyyae, ec/in CyMMa onepauuu MpeBsblaeT YCTaHOBJIEHHbIE
AUMUTBI NN OFrpaHNYeHns Ansa cooTeeTcTeytowero TCIT.

5.2. BaHk o6s3yeTcs:
5.2.1. OkasbiBaTb Ycnyry B 06beMe, YCTaHOB/IEHHOM B HaCTOALWMX YCIOBUSAX.

5.2.2. XpaHuTb 6aHKOBCKYI TaMHy MO onepauusM C ucnosb3oBaHneM KapTbl U CBeAEHUsAM O
KnueHTte. CnpaBku no onepaumsiM € ucnosnb3oBaHneMm KapTbl U cBegeHusM o KnueHte moryT 6biTb
npeaocTaBfieHbl B ChAy4vasX, NpeAyCMOTPEHHbIX 3akoHo4aTenbCTBOM Poccuickoln depepaumun u
Mpasunamu.

5.2.3. TlpowuHdopmuposatb [epxatena KapTbl O pa3Mepe B3MMaeMonm kKomMuccum baHka 3a
npoeeaeHue nnatexa B COOTBETCTBUM € nogn. 2.5. HacToAWwMX YCNOBUN.

5.3. KnueHT Bnpase:

5.3.1. NepenaBaTb C UCMONb30BaHMEM MHTEPHET-pecypca baHka pacnopsixeHns 6aHKy-3MUTEHTY Ha
CnncaHme geHexHblxX cpeacts co Cuyeta KapTbl B onnaTty ToBapoB, paboT, ycnayr, npeaycMOTPEHHbIX
HACTOALWMMN YCITOBUAMU.

5.3.2. CocTaBnATb NpeTeH3nn No onepauunsaMm, nNposefeHHbIM C UcnosibdoBaHueMm KapTtbl, He no3gHee
30 (TpuauaTty) KaneHgapHbiX AHel C AaTbl NpoBeAeHUS LaHHbIX onepaumin um Hanpasnsatb TCI.
Mpoueaypa (crnocobbl M CPOKW) COCTaBNEeHUS MpeTeH3uM no onepauusMm onpegensetrca TCIM
CaMOCTOATESIbHO.

5.3.3. OTkazaTtbcsa oT npoBeaeHus Nbbix onepaunin Ha UHTepHeT-pecypce baHka A0 noATBEPXAEHUS
NpaBuUIbHOCTU BBEAEHHbIX PEKBU3UTOB WU HaXaTUs Ha 3KpaHHOM opMe KHOMKK «OnnaTuTb».

5.4. KnueHT 06a3yerca:
5.4.1. O3HaKOMUTbLCS C TEKCTOM HACTOSALWMX YCNOBMN A0 Havana oopMaeHns Ycayru.

5.4.2. He nepepaBaTb AaHHble KapT 1 UHblE YYETHbIE AaHHblE, KOTOpble HEO6X0AMMbI A9 AOCTYyNa B
JInyHbIN KabuHeT, TPETbUM NNLAM.

5.4.3. B TeyeHue 45 (copoka nsATM) KaneHAapHbIX OHEA C MOMEHTa COBEpLIEHUS onepauuu Mo
JloroBopy cCOXpaHsiTb BCe [AOKYMEHTbl, CBSi3aHHble C onepaumsaMm C WCNONAb3oBaHueM KapTbl, u
npeabsBnsATbL MX baHky No ero TpeboBaHuio.
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5.4.4. PerynsapHoO 3HaKOMUTbCA C oduumanbHON WMHdOpMaumen, pasMmellaemonn Ha Cante baHka,
CcBsi3aHHOW c obcnyxumBaHmeMm KnneHTta no HacTosiweMy [lorosopy.

5.4.5. He ocywecrBnaTb pacyeTbl, CBs3aHHble C OCYLLECTB/IEHMEM MpeaAnpuHMMaTENbCKOM
DesaTeNbHOCTW.

5.4.6. He coBepwaTb C MCNO/Ab30BaHMEM OGAHKOBCKUX KapT, BbINYLEHHbIX K cyeTy huU3n4yeckoro
nvua, oTKpbiToro B 6aHke 3a npepenamMn Tepputopum PO, BantoTHble onepauuun, CBA3aHHble C
nepenayen nMyLecTesa n okasaHueM ycnyr Ha Tepputopum Poccuiickon degepaumn.

5.4.7. He ocywecTBnaTb pacyeTbl C HEPE3UAEHTOM MO KPEeAUTHBLIM AOroOBOpPaM MM AOroBopam 3aima.

5.4.8. OnnauuBaTtb Ycnyrm baHka B cooTBeTCcTBUM C Tapudammn baHka v Mpasun.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbl HEeCyT OTBETCTBEHHOCTb 3@ HEUCNOJSIHEHME W/WUAN HeHaanexauwee WCNosIHeEHne
obs3aTenbcTte no [loroBopy B COOTBETCTBMWM C 3aKoHoaaTenbCTBOM Poccuinckon ®epepaumm wu
Mpasunamn.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3a BCe ornepauumu C ucnosib3oBaHmeM KapTbl (MM HECKONbKUX
KapT) c npumMeHeHneM MHTEpHEeT-pecypca baHka, coBeplwéHHble UHbIMU (TPETbMMU) NMLUAMK C BEAOMA
nnun 6e3 Beaoma KnuenTa.

6.3. BaHKk He HeceT OTBETCTBEHHOCTM B C/lydae, ecnu uHdopMauusa, nepegaBaeMas npu
NCMoNb30BaHUM WHTEPHET-pecypca baHka, B TOM uucie o pekBuMauTax KapTbl, CTAaHET M3BECTHOW
MHbIM NMLUaM B pe3yfibTaTe MpOC/yLWMBaAHMA UM NepexBaTa KaHana COTOBOM Mnu TenedoHHOW CBA3M
BO BpeMs WX WCNONb30BaHUsA, nM60 B C/lydyae nepexBaTa BPEeAOHOCHbIMU KOMIMbIOTEPHbLIMU
nporpaMMamMu npu BeoAe K/IMEHTOM AaHHbIX, @ TakKXe Head06poCOBECTHOro BbIMOSIHEHMA KIMeHToM
YCNOBUN XpaHEHWUS U UCNONb30BaHUS KapTbl, pekBn3anToB KapTbl.

6.4. baHk He HeceT OTBETCTBEHHOCTM 3a cbom B pabote cetn WHTEpHET, ceTein CBA3U, WHbIE
TexHnyeckmne cboun (OTKNOUEHNE/NOBPEXAEHNE S/TIEKTPONUTAHUS U CeTel CBA3Kn, c6oM NporpaMMHOro
obecneyeHns n npoBeaeHMe periaMeHTHbIX (TexXHMYyeckmx) paboT npoueccuHrosoro ueHTpa u 6a3bl
AaHHbIX baHka, TexHudyeckme cbom B T1C), BO3HMKLIME MO He3aBUCAWMM OT baHka npuymHam u
noenekwune 3a cobom HecBOEeBpeMEHHOEe MoslydYeHne unm HenonydveHme KneHToM yBenoMJIeHUI
BaHka v BbINMCOK MO onepaumsiM, COBEpLUEHHbIM C UCNONb30BaHneM KapTbl (Mnn Heckonbknx KapT) c
npUMeHeHMeM WHTepHeT-pecypca baHka, a Takxe HeBbINOSIHEHNE WM HeCBOEeBpeMEHHOoe
BbINONHeHWe baHKOM MHbIX ycnosuii Mpasun.

6.5. BaHKk He HeceT OTBETCTBEHHOCTM 3a MOC/AEeACTBUSA MWCMOJIHEHUS MOPYYEHUIA, BblAAHHbIX
HEeYMNOJIHOMOYEHHbLIMW NNLLI@MKM, B TexX Cc/lydyasx, Koraa C WCMOSb30BaHMEM MNPeayCMOTPEHHbIX
3aKoHOoZaTeNnbCTBOM Poccuitickoint depepaummn M HacToswummn MpaBunammn npoueayp BaHk He Mor
YCTaHOBUTb (hakTa BblAaun PaACNoOpPsSKEHUS HEYMOTHOMOYEHHbIMU NULIAMM.

6.6. BaHK He HeceT OTBETCTBEHHOCTW B cCrydae, ecian KAMeHTOM Mpu COBEepLUeHUM onepaumm C
ncnonb3oBaHueM KapTbl (MM Heckonbknx KapT) ¢ npyMMeHeHMeM UHTepHeT-pecypca baHka ykasaHbl
HEBEpHble peKBU3UTbI (HaMMeHOBaHue nony4vyaTtens nnaaTtexa, CyMMa nnaTtexa, a TakXe WHble
napameTpbl, HeobxoanMble AN OCYLLECTBAEHNS onepaunm).

6.7. BaHK He HeceT OTBETCTBEHHOCTW 3a MOCNEACTBUS WCMOJIHEHUS PACMOpPSKEHUN AepXxaTenem
KapTbl MHOro smuTeHTa KapTbl, KOTOPbIA NPOBOAUT aBTOPM3aL MO onepaunu.

7. CPOK AEMCTBUA N NOPAAOK PACTOPXXEHUSI JOTOBOPA

7.1. [JoroBop cuuTaeTca 3ak/ito4vYeHHbIM Mexay CTopoHaMn C patbl npucoeamHeHus KnueHTa K
Jorosopy nyTeM akuenTta HacToAwux Ycnosuin. [JoroBop [AeWCTBYET B OTHOLWIEHUUM KaXAoM
KOHKPETHOM YCcnyrn B OTAENbHOCTU U BCTYNAET B CUJY C MOMEHTa aKLenTa HacTosAWnX YCIoBuiA.

7.2. [oroBop B 4acCTW OKasaHusA YCIyrn AenCcTBYeT A0 MOMeHTa ucrnonHeHus BaHkoM un KnueHToMm
NpUHATBLIX 06a3aTenbCcTB No [JoroBopy, @ MMEHHO okasaHus BbaHkoM Ycnyrm B nonHoOM obbeme U
orniaTtbl KIMEHTOM KOMUCCUM 3@ OKa3aHHYo Ycnyry.
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8. SAK/TIOMUTEJIbHbIE MOJIOXXEHUA

8.1. Hacrtosawme YcnoBus perynmpyroTcs M TOMKYKOTCS B COOTBETCTBMM C 3aKOHOAATe/1bCTBOM
Poccuiickon ®egepaunn. Bce Bonpockl, pa3Hornacus wam tpeboBaHms, BO3HMKawLWMe M3 [Jorosopa
WIn B CBSI3M C HUM, noanexar yperyanposaHuto CTopoHamMu nyTeM NeperoBopoB.

8.2. lpwn oTcyTcTBUKM cornacma cnop Mexay CTopoHaMu nMoAaNneXuT pacCMOTpPeHuto B nopsake,
npeaycMOTPEHHOM AENCTBYIOLWNM 3aKOHOAATeNbCTBOM PO,

8.3. YcTynka KnneHToM cBouxX npaB 1M 0693aHHOCTel no JoroBopy He MOXEeT 6bITb ocyllecTB/ieHa 6e3
npeaBapuTeNbHOro NMMCbMEHHOro cornacusa bBaHka.

8.4. CTOpOHbI NPU3HAIOT UCMOJIb3YEMbIE UMW MO HACTOSLLUMM YC/IOBUSIM CUCTEMbI TETEKOMMYHUKALWN,
06paboTkn U xpaHeHus MHDOpMaLMKM AO0CTAaTOYHbIMKM AN obecneyeHnss HaAeXHOW U 3pdeKTUBHON
paboTel nNpu npueme, nepegade, obpaboTke M XpaHeHuMM uHDOpPMauMM, a CUCTEMY 3aluuThbl
nHdopmaumnm, obecneumBarLLyo pasrpaHMyeHne 4octyna v wndpoBaHne, 4OCTAaTOYMHON A5 3aWMThI
OT HEeCaHKUWMOHMPOBAHHOIO AOCTyna, MOATBEPXAEHUS aBTOPCTBA M MOAJIMHHOCTM MHQOpMauun u
paszbopa KOHPINKTHBLIX CUTyaunn.

8.5. lMoaTBep)XAeHMEM coBeplleHua KnneHToM onepauunii C MCNofb30BaHWMEM WHTEPHET- pecypca
BaHka ABNAOTCA 3NEKTPOHHblE AOKYMEHTbl (3/IeKTPOHHbIE >XYPHasbl, 3/MIEKTPOHHbIE MPOTOKO/bI U
T.4.), XpaHawwuecs B BbaHke. DNeKTPOHHble AOKYMEHTbl (3/IEKTPOHHbIE >XXYpHasbl, 3/E€KTPOHHbIE
NPOTOKO/NbI WM T.A4.) MPeAoCTaBnAlTCaS BaHKOM B KayecTBe MNOATBEPXAAWLINX [OKYMEHTOB Mpu
pPacCMOTPEHUN CMOPHbIX CUTYaLWii, B TOM Yncne B cyae.

8.6. CTOpOHbI Npu3HaKT cnocobbl 3aWwmTbl MHPOPMaUNM, UCMOoNb3yeMble BaHKOM, AOCTAaTOUYHbIMKN AN
3aWnTbl OT HECAHKUMOHUPOBAHHOIO AOCTYyNa K CMCteMaM, noaATBEPXAEHNA aBTOPCTBA U NOATNMHHOCTU
3N1IEKTPOHHbIX JOKYMEHTOB.

8.7. CTOpOoHbl Npu3HalOT B KayecTBe eAMHOM LWKasnibl BpeMeHn MockoBckoe BpeMsa (GMT+03:00) u
0643y10TCA NoaaepXuBaTb CUCTEMHOE BpeMsl CBOMX anmnapaTHbIX CPEACTB, UCNOJb3YEMbIX A9 paboThbl
Ha WHTepHeT-pecypce BbaHka, ¢ TOYHOCTbIO A0 5 (NaTW) MUHYT. Mpu 3TOM onpeaensowmm BpeEMEHEM
ABNSETCS TeKylee BpeMs No CUCTEMHbIM YacaM annapaTHbix cpeacTB baHka.

8.8. baHk ocywecTBaser cBsA3b C KAMEHTOM N0 3MEeKTPOHHOM Tro4yTe W  APYrMM  KaHanam
obcnyxunBanus knneHtoB baHka. lMpu 3ToM pgaton nonydeHusa KnueHTom oT baHka coobuieHus
3N1eKTPOHHOM MOYTbl CYMTAETCA AaTa OTMNpaB/ieHMs COOTBETCTBYHOLWEro CooblieHus, yKasaHHas B
3/1EKTPOHHOM MPOTOKOJ1E NMepeaaym coobLieHnn.

Homep TenedoHa KoHTakTHOro ueHtpa baHka: 8 800 234-27-27
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MpunoxeHue 12150 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

MNMpaBuna yctaHOBKU U naMmeHeHums NMNMH-kopa kaptbl
B PHKB BaHk (MAO)

HacTosiwme MpaBuna yctaHoOBKWM U uaMeHenus MWH-koaa kapTel B POCCUMCKOM HALIMOHAIBHOM
KOMMEPYECKOM BAHKE (nybnunuyHoe akuuoHepHoe obuwectBo) (manee - MpaBwuna)
pernaMeHTUpyrT YyCNOBUA HasHa4yeHUs U U3MEHEHUS MepCOHANbHOro UAEHTU(PUKAUMOHHOIO HOoMepa
6aHkoBCcKoOM pacyeTHoM KapTbl (aanee — MUH-kop) LdepxaTtenem KapThl.

1. OCHOBHbIE TEPMUHDI

HasHauenune NMUUH-kopa - npuceoeHune depxateneMm KapTtbl 3HaveHua NMNH-kopa. MNpepnocraBneHmne
3HaveHus MNH-kopa B 3anedaTtaHHoOM [MWH-koHBepTe He MoXeT ObiTb pacLEHEeHO KaK Ha3HadeHue
MNH-kopa. HasHaueHne TMMH-kKoga nNpUMEHsIeTCa TOMIbKO NO OTHOWeHUto K KapTte Kak K
3NIEKTPOHHOMY CPEeACTBY MaTexa, He3aBucuMO OT Toro, 6biia nNmM oHa npepocTasnieHa KnueHwTy no
dakTy NepBUYHOro OTKPbITUA 6GaHKOBCKOro c4yeTa, OTKPbITOro A1As COBeplieHns onepauum c
ncnonb3oBaHneM 6aHKOBCKMX pacyeTHblX KapT, nmbo 6bina npenoctaBneHa K paHee OTKPbITOMY
6aHKOBCKOMY CYeTY.

basoBasa ycraHoBka NMH-kopa - HasHauveHue MNNH-kopa no KapTte, npousseneHHoe [epxaTtenem
KapTbl, no koTopon paHee Ha3HauyeHune MNH-koaa He npoBoaunocb. basosasa ycraHoBka MNH-koaa
ABNSETCS HEeOoTbeM/IEMOM 4acTblo npouecca npeaocrasneHns KapTbl, uMewwen Qusnyeckni
HoCcuTenb, Kak noaTBepxaeHue [depxatenem KapTbl HaMepeHus coBepwaTtb onepaumn C
ncnonb3oBaHneM KapTbl, U HE NOAJSIEXUT OTAEIbHOM CTOMMOCTHOM OLEHKe.

N3meHeHne TWNH-kopa - HasHadeHue [MNH-koga B3aMeH paHee YCTAHOBJIEHHOrO 3HA4YeHus.
N3meHeHne T[MNH-kopa sBnseTcs ycnyron, npepocraBnsemMon [epxatenam KapT Ha ycnioBusx,
YCTaHOBMEHHbIX HacTosawmMn lNMpasunamm, 1 No CTOMMOCTH, onpeaeneHHon Tapudamn baHka.

Cucrema Interactive Voice Response (ganee - Cucrema IVR) - cuctema camoobcnyxmeaHms ¢
roI0OCOBbIM MEHK KakK cocTaBnswoowas [AWCTaHUMOHHLIX KaHanoB o06CnyXuBaHus, A[AOCTynHas
JDepxaTtenam KapT npu 3BoHKe no HOMepy TenedoHa, ykasaHHOMY Ha oduumanbHoM cante baHka B
cetn VIHTepHeT no agpecy: www.rncb.ru.

MHble TepMWHbI M onpegeneHusa, wucnosibdyemble B HacTtoAwux [IpaBunax, NPUMEHSIOTCA B TOM
3Ha4YeHNN, B KAKOM OHU NCMONTb3YHKOTCA B I'Ipanmax KOMMJIEKCHOIo O6CJ'IY)KVIBaHVI9|.

2. YcnoBusa Ha3zHauvyeHua NMNNH-kopa

2.1. HasHauyeHue MNNH-kKopga AONYCTUMO TOMIbKO MO OTHOLWEHMIO K KapTaM, aMUTUpPOBaHHbLIM baHKoM,
npu ycnosuun Hanmuma y Oepxatena Kaptol AHT.

2.2. basoBas ycraHoBka [MMH-koga pgonycTMMa TOAbKO MO OTHOWeEHUO K KapTaM, K napaMeTpam
KOTOpPbIX MPUMEHEeHa TexHosornyeckas wmoaudukaumsa, ucknvawwas nedatb [MNH-koHBepTa.
bazoBag ycrtaHoBka lNH-koaa gonyctnma epxaTtenem KapThl:

- B ycTpoicTtBax camoobcnyxusaHusa (baHkomaTax) baHka;
- yepes Cucremy IVR;
- B MobWnbHOM NpUNOXEHNN151.

2.3. WN3meHeHwue MNH-koga AONYCTMMO TOJIbKO MO OTHOLWEHUIO K KapTaM, No KOTOpbIM UCXo4HO 6bina
npoeeaeHa basosasa ycraHoBka NMMH-kona. U3meHeHune NMNH-koaa gonyctumo Aepxxatenem KapTbl:

- B YCTpoKcTBax camoobcnyxunBaHus (baHkomaTax) baHka, HO He paHee 4yeM 4yepe3 10 (gecaTb)
KaneHaapHbIX AHen (BKAKYUTENbHO) CO AHA npeabliaywero HasHavenHusa TMWH-kona
OepxaTtenem KapTbl, 6yab TO Ha3HadyeHne 4yepe3 bazoByt yctaHoBKy MNH-koaa nnubo uepes
paHee nposeneHHoe M3ameHeHune NMNH-koaa;

150 MpunoxeHne M3MeHeHo Ha ocHOBaHWM Mpukasa N2508 oT 26.06.2019
151 MyHKT M3MeHeH Mpukasom N2 754 ot 27.08.2019
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- B MO6UNBHOM MPUNOXEHUMN152.

2.4. 3HauveHne T[MNH-kopa, ycTtaHaBnuBaemoro [epxaTenem KapTbl, He MoOXeT npesbiwatb 4
(4eTblpe) CMMBOJ1A U AO/MKHO COCTOSATb UCKNOUNUTENBHO M3 LUMdp.

3. MpaBa n o6s3aHHOCTM BaHka

3.1. baHk wuMmeeT npaBo B npouecce HasHauyeHuna [MNH-koga B aBTOMATUYECKOM pexunme
3anpawmnBaTtb nMHpopmauuto, Heobxoanmmyto ans ayteHTudumkaumm epxatens Kapreol.

3.2. baHk wMmeeT npaBo B npouecce HasHauyeHuna [MNH-koga B aBTOMATUYECKOM pexunme
3anpawwuBaTb Koabl-noaTBepxaeHus, HanpasneHHble Ha OHT Odepxartena KapTtbl, Heobxoanmble ans
obecneyeHns 6esonacHocTn onepaunn no HasHaueHuto MNMUH-koaa.

3.3. BaHk, nMeeT npaBo 3absokMpoBaTb KapTy, Mo OTHOLIEHUIO K KOTOpOW npoBoauTcs BasoBas
ycTaHoBka MNH-koaa, B cnyyasx, ecnu 3anpallimMBaemMas MHhOopMauus, yKasaHHasa B nyHkrax 3.1, 3.2
HacToAwmMxX MNpaBWa yKa3aHa HEKOPPEKTHO NIN60 He COOTBETCTBYET aHHbIM MMetlLwWwmMcs B baHke.

3.4. BaHK mMeeT npaso M3bATb KapTy, Mo OTHOWEHUIO K KOTOpoW npoBoanTca BbasoBas ycTaHoBKa
MNH-koma, B cny4aax, ecnu 3anpawmBaeMas uHMOpMauumsl, ykKasaHHas B nyHktax 3.1, 3.2
HacToawmx MNpaBunn ykaszaHa HEKOPPEKTHO NMbo He COOTBETCTBYET AaHHbLIM MMetlowmMcsa B baHke.

3.5. baHk mMmeeT npaBo oTKazaTb [epxatento KapTbl B HasHaveHun MNH-kopa B cnydae, ecnu
3anpoweHHas baHkoM uHdopMaumsa He 6bina npepoctaBneHa wamM 6bina  npeaocTaBsieHa
HEKOPPEKTHO.

3.6. BaHk wunMmeeT npaBo oTkaszatb [depxatento Kaptel B M3MeHeHuu [MWNH-kopa B cnyvae, ecnu
OCTaTOK CpeACcTB Ha ero KapTo4yHOM cyeTe MeHblle CYMMbl CTOMMOCTU ycnyru U3ameHeHuns MNMNH-koaa,
ycTaHosneHHon Tapudamm baHka, nnbo B cnydae, ecnm W3MmeHeHue TMMH-koga npoBOAUTCSH
Jepxatenem KapTbl ¢ HapylweHneM TpeboBaHUs, YKa3aHHOro B NyHkKTe 2.3 HacToawmx MNpasun.

3.7. baHk o06s3yeTca npuHuMMaTb 3HauyeHume [MNH-kopa, Ha3HauyeHHoro [epxartenem KapTtbl B
COOTBETCTBUU C HACToAWMMUN I'IpanmaMM.

3.8. baHk o06s3yeTcs npenocTaBuUTb BO3MOXHOCTb HasHaudeHumsa TMWH-kopa [Adepxatento KapTbl B
ycTpoiicTBax camoobcnyxmnBaHusa (6aHkomaTtax), B Cucteme IVR 1 B MOGUABHOM MpUIoXKeHUnts3,

4. MpaBa n o6a3aHHoOCcTM [lep>kaTtena KapTbl

4.1. OepxaTtenb KapTbl MMeeT npaBo Ha3HauuTb Ntob6oe 3HadeHue MUH-kopa, He NpoTuBOpevallee
TpeboBaHMAM, U3MTOXKEHHbIM B NMyHKTe 2.4 HacTtoawmx Mpasun.

4.2. depxaTtenb MMeeT npasBo npoBecTn basosyk ycTraHoBKYy lMWH-koaa MeTogamMm, yKasaHHbIMU B
nyHkTe 2.2 Hactoawmx [NNpasun. [epxxaTenb cornawaercsas C¢ TeM, 4To ucnonb3oBaHuve uM KapTbl
BO3MOXHO TOJ/IbKO NoOcCse akTmBauuu KapTbl 4epe3 nposBegeHue [lepxaTenem ycrnewHon basosoi
ycTtaHoBku MNMNH-koaa.

4.3. [JepxaTtenb uMeeT npaso u3MeHuUTb UH-koa B nt06ON MOMEHT, ecin 3TO He NpPOTUBOPEYUT
TpeboBaHMo, NpeayCMOTPEHHOMY B NYHKTe 2.3 HacTtoawmx Mpasun.

4.4, [lepxaTenb 0653yeTcs He pa3rfalwaTtb 3Ha4YeHne Ha3dHavyeHHoro um MNMNH-koaa TpeTbnM nNuuaMm, B
TOM yucne pabotHukam bBaHka npu ncnonb3osaHuu KapTbl, basoson yctaHoBke MNNH-koaa n/vwnun npu
N3meHeHnn NMNH-koAaa.

4.5. WN3MmeHeHune [MUNH-koga ocylwecTBnsieTcs caMocTtosaTenbHo [epxatenem KapTbl B YCTPOMCTBax
camoobcnyxunBaHus (6aHkoMaTax), B MO6MIbHOM NPUNOXEHUN B PEXMME PeasibHOro BpeMeHun >4,

5. 3akK/rounTesibHble NOJZI0OXKEeHUsA

5.1. baHk BnpaBe M3MeHATb B paMKax 3akoHogaTenbcTBa Poccuiickon ®epepaunm HacToswme
Mpasuna u/vnn Tapudbl baHka 1 yBeaomnaTe Oepxatena KapTbl 06 nameHeHuax nytem nyb6anyHoro

152 MyHKkT M3MeHeH Mpukasom N2 754 ot 27.08.2019
153 MyHKT M3MeHeH Mpukasom N2 754 ot 27.08.2019
154 MyHKT n3mMeHeH Mpukasom N2 754 ot 27.08.2019
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OMOBELLEHUNSA: pa3MelleHns MHdopMauMn B noapasfeneHnsax baHka u/vnm Ha oduuManbHOM cawnTte
BaHka B ceTn VIHTepHET no aapecy www.rncb.ru.

MopsaoK BCTYN/IEHUS B CUJTY M3MEHEHUI, BHECEHHbIX B COOTBETCTBMW C HAacTOSLWMM NyHKTOM [MpaBun,
npeaycMoTpeH NyHKToM 2.6 Pasgena 2 «[pegMeT Aorosopa KOMMIEKCHOro obcnyxuBaHus» lMpaBui
KOMMAEKCHOro o6cnyxuBaHus.

5.2. Bo BceM, 4TO He npeaycMoTpeHo HacTtoswmmu [paBunamu, [lpaBuaamm KOMMAEKCHOrO
6aHkoBckoro obcnyxuBaHus,, CTOpOHbI PYKOBOACTBYHOTCS  3akoHogaTenbCTBOM  Poccuiickon
depepaunmn.
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MpunoxeHue 13155 k «MpaBunaM KOMMIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

Mopsapok ocywecTB/IEHUA J/IEKTPOHHOI0 AOKYMEHTO060poTa Nnpu 6aHKOBCKOM

obcnyxuBaHmm cpmanueckunx nuy B noapasaeneimnax PHKB BaHk (MAO)

Hactoswmi [lMopsaoK OCyWecCcTBAEeHUs 3/1IEKTPOHHOIo AOKyMeHToo6opoTa npu 6aHKOBCKOM
obcnyxmnBaHmn dusndeckux nuy B noapasaenenmsax PHKB Bbank (MAO) (nanee - Mopsigok 340)
onpegenseTr nMopsAoK OCYLECTBNEHUS 3/1eKTPOHHOro JAokymeHToobopota CrtopoHamu [orosopa
KoMMiekcHoro 6aHkoBckoro obcnyxmneanmsa dusmueckmnx nuy B PHKB bank (MAO) (aanee - [orosop
KOMMAEKCHOro o6CnyXuBaHus), BKJOYas MNOpPsSAOK CO34aHMA M NOAMUCAHUS  SNEKTPOHHbIX
OOKYMEHTOB, B TOM 4uUC/e CBSA3aHHbIX C odopmneHneMm 6aHKOBCKMX MPOAYKTOB, 3aKal4YeHueM
OOroBOpoB M/nnn cosepuweHneMm onepaunii B lMogpasgeneHnax baHka ¢ mcnonb3oBaHuem [lpocToi
3NeKTPOHHOM nognucn CTOpOH.

Hactosawwmn Mopsgaok 240 B coBOoKynHOCTU C AHKeTolr KnmeHTa, coaepxawen npensioxeHue
(ocepTy) BaHky o npucoegnHeHun k MNopsaky 340 (gnanee — AHkeTa), cocTtaBnsietr CornaweHue o6
OCYLUECTBJ/IEHUUN D3JIEKTPOHHOro AOKYMeHTOoO60opoTa npu 6aHKOBCKOM o06cay)>XuBaHum
dusnuecknx nuy B noapaspeneinax PHKB Bank (IMAO) (panee - Cornawenue 06 340)
Mexay Y4YacTHMKaAMK 3/1eKTPOHHOrO B3auMMOAENCTBMSA B COOTBETCTBMW CO CcTaTbelh 3 depepanbHOro
3akoHa oT 06.04.2011 N? 63-03 «O6 371eKTPOHHON NOANUCK>.

MpennoxeHne (odepTa) o 3aknoveHnn Cornawenms o6 340 npenocrtaBnsietrcs KNMeHTOM Kak
B MOMEHT NepBMYHOro obpalleHms B baHk ansa 3akntodeHms [loroBopa KOMMNEKCHOro 06CcnyxXuBaHus
B cooTBeTCcTBMM C [lpaBuiaMm KOMMJIEKCHOrO 6aHKOBCKOro o6cnyXumBaHus, Tak U MpuU NMOBTOPHOM
obpaweHnn KnmeHta B baHk c uenblo 3akatoueHusa Cornawenums o6 340 B paMKax AENCTBYHOLWEro
JoroBopa KoMMaeKCcHoro o6cnyxmBaHms.

Cornawenne 06 300 cumTaetcs 3akO4YeHHbIM CTOpPOHaMW C MOMEHTa NpUHATUS BbaHkoM
AHKeTbl KnueHTa, B KOTOpOM coaepxutcsa npeanoxeHme (odepta) KnmeHta o0 3akiyeHun
Cornawenuns o6 240, odopMneHHON B ABYX 3K3eMmnjspax, No OAHOMY Ansa kKaxaon m3 CTOpOH,
Mo ycTaHoBJSIeHHOM baHkoM ¢opMe, n nognucaHHoih KineHToM cobCcTBEHHOPYYHO. DAKT MPUHATUSA
AHKETbl NoATBEpPXAAaeTCa OTMEeTKoM baHka O MpPUHATMM, C yKasaHMEM AaTbl, AO/HKHOCTM U NOAMNUCK
paboTHuka baHka.

3akndyeHne u/vmnm  ucnonHeHue CornaweHns o6 2S00 npeacrasutenem KnuvelTa,
OENCTBYOWNM OT MMeHN KnuneHTa No AOBEPEHHOCTW, B TOM 4YMCNe HOTapuanbHO YAOCTOBEPEHHOW,
He gonyckaeTcs.

1. TEPMWHBLI

B pamkax HacTtoswero Nopsaka NpuUMeHsoTCa cneaytowmne TepMuHbl:

ABTOpPCTBO I3[ - NPUHAANEXHOCTb DIEKTPOHHOM MOAMUCU KOHKPETHOMY (U3MYeCcKoMy fnuy
— YYaACTHUKY DNIEeKTPOHHOro AOKYyMeHTo060poTa B KOpNopaTUBHOM MHMOPMaLMOHHON cncteme baHka.

AHKeTa-3asBNIeHMe — AHKeTa-3asB/iIeHne Ha npenocTtaBfieHne noTpebuTenbCcKoro KpeauTa,
cogepxallas nHdopmaumio o 3aemuwmke/3aemwnke n CosaemMmumnke.

AyTeHTudmnkauma - npoueaypa nNpOBEPKU COOTBETCTBUA YKalaHHbIX KAWMEHTOM AaHHbIX
(B TOM uucrne, HO He OrpaHnunBasiChb: AaHHbIX, npeaocTaBeHHbIX ans
NaeHTUdMKaunmn/ycTtaHoBneHus JIMYHOCTMH, Cpeacts noaTBepXAeHUS) YHUKanbHOMY

naeHTUdUKaTopy, npeabsaBieHHOMY WM B bBaHkK npu ocywecTtBneHuu onepaunii/odopmneHnm
6aHKOBCKMX npoayktoB B [logpasgeneHunax baHka Ha ycrnoBusax [paBuna  KOMMAEKCHOro
obcnyxumeaHuna u B pamkax CornaweHus no 340.

[loBepeHHbIW agpec 3/IeKTPOHHOM noutbl (Aanee - AA3I) - agpec 3N1eKTPOHHON MOYThI
KnueHTa, npeaocTaBsieHHbI UM JIMYHO B BaHK nMpu NepBMYHOM WUAM NpW MOBTOPHOM obpalieHumn, C
uenb nofayyeHns oT baHka MHGPOPMaUMOHHbLIX NMceM Mo HaHKOBCKUM MpoAyKTaMm, MOSy4vYeHus
DNEeKTPOHHbIX AOKYMEHTOB, MOYYEHNS CNPaBOK/BbIMUCOK (MPU HaAUUYMN TEXHUYECKON BO3MOXHOCTU
B baHke) u gpyron wuHdopmauumm, Hanpasnsemoin baHkoM KnueHTy. Mpu Hanuuum TexHU4YeCKOoM
BO3MOXHOCTM  CMeHa/Ha3HayeHue [JOBEpeHHOro agpeca 3NeKTPOHHOM  MO4YTbl  BO3MOXHO
C Mcnosb3oBaHMeM AUCTAHUMOHHbIX KaHanoB 06CNyXWBaHMS B paMKaX 3ak/llo4eHHOro ¢ KnmeHToMm
Joroesopa Ha obcnyxmBaHne KIIMEHTOB B CUCTEME ANCTAaHUMOHHOIO AoCTyna «MHTepHeT-6aHK».

[orosop 0 npeanocraB/sieHUM 6aHKOBCKOINO NpoAaykKTa - [0roBOp, 3aK/UYEHHbIN Mexay
BaHkoM w©n KnneHTOM B pamkax [oroBopa KOMMJEKCHOro o6cnyXuBaHusa, Ha YcCnoBusax
npeaocTaBNeHns  KOHKpeTHOro 6aHKOBCKOrO  MNpOAYKTa, YCTaHOBMAEHHbIX COOTBETCTBYHOLLUM
MpunoxeHmnem K MNpaBuaaM KOMMNAEKCHOro 06CNyXnUBaHUs, U B COOTBETCTBUU C 3asiBieHnemM KnuvenTa.

[orosBop cTpaxoBaHMs — [0roBop, 3akstoueHHblt mexay PHKB Bank (MAO) n cTtpaxoBoi
KOMMaHuen Ans 3awmTbl UMYLLECTBEHHbLIX MHTEpPEeCcoB KaneHToB baHka — dusmnuecknx nuu. Jorosop
CTpaxoBaHWUs onpeaenseT eanHble YCI0BMSA CTPaxoBaHUs M MNOPsSiAOK B3aMMOAENCTBUS CTOPOH. 156

155 Mpunoxenne agobaeneHo Ha ocHoBaHuK Mpukasa Banka N2110 oT 16.02.2018 r. C NOCNEAHUMN U3MEHEHUSIMY,

yTBepXAeHHbIMK MNMpukasom baHka N2195 o1 22.03.2019
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3aemMmwnk/3aemwnk m CosaemMwmk - dusnyeckoe(-me) nuuo(-a), 3aknwumsee(-une)
¢ baHkoMm KpeanTHbiil goroeop.

3awumTta MHcpopMaLMm OT HECaHKLMOHUPOBAHHOIO AOCTyNna - KOMMJEKC MeponpusaTumn,
NPOBOAMMBLIX C LUenbld NpefoTBpalleHus YTEUYKW, XWULWEHUs, yTpaTbl, HEeCaHKUMOHMPOBAHHOIO
YHUUTOXEHUSA, UCKaXeHusa, wmoamdukaumm (noaaenkum), HeCaHKUMOHMPOBAHHOIO KOMMPOBaHMUSA
nHdopMaumnmn, ee 6J1I0KMpoOBaHNS U T. M.

UpeHTndmkKauma - COBOKYMHOCTb MEpPOMpUSATUIA MO  YCTAHOBJEHUIO OnpefesieHHbIX
3aKoHogaTenbCcTtBoM Poccuiickon ®deagepaumm CBeAeHUIM O KAMEHTaxX, WX MpeacTaBuTensx,
Bbirogonpuobpertatensax, 6eHeduumapHbiX Bnagesnbuax M MNOATBEPXAEHMIO AOCTOBEPHOCTUM 3TUX
CBeAEHWUI C UCMNoNb30BaHMEM OPUTMHANOB AOKYMEHTOB M (MNM) HagnexawmuMm obpa3oM 3aBepeHHbIX
Konun n (Unun) rocyfapCcTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

UHanBuayanbHble YyCNOBUMSA - uMHAMBUAYaslbHble ycnoBus KpeauTHOro poroeopa
No COOTBETCTBYHOLLEMY BMAY NOTPEOBUTENBCKOrO KpeawuTa, COoCTaBfeHHble B Buae Tabnuubl, ¢popma
KOTOpOM ycTaHoBfeHa baHkoM Poccuu, cornacoBaHHbie bBbaHkoM w©  3aeMuwmkoM/3aeMLUNMKOM
n Co3aeMLMKOM MHAMBUAYANbHO.

Kapta - 6aHkoBckasl pacyeTHas Kapta KnueHTa, sMmuTMpoBaHHass baHKoOM, anekTpoHHoe
CpeacTBo njiatexa ANs COBeplleHWs ee AepXxaTeneMm onepaunm B npeaenax CyMMbl AEHEeXHbIX
CpeacTB, Haxoaawmxcs Ha ero cyete. KapTta siBnsietca cobCcTBeHHOCTbO BaHka M npepocTaBnsieTcs
B MONb30OBaHuMe AepXaTenw Ha YCoIoBUsX, onpedeneHHbix [lpaBunamm  npeaocTaBfeHus
n MCNoab30BaHUS 6aHKOBCKMNX pacyeTHbIX KapT POCCUINCKOIo HALMOHANBHOIO
KOMMEPYECKOIO BAHKA (nybnnyHoe akumoHepHoe obuwecteo) (lMpunoxeHne 4 Kk [MpasBunam
KOMMJIEKCHOr0 06CNy>XnBaHus).

KnueHT - peecnocobHoe dwusmyeckoe nuuo (pe3maeHT uanM HepesnaeHT B COOTBETCTBUM
C 3akoHogaTenbCcTBoM Poccuinckon ®epepaunmn), gocturwee 18 net m 3aknwumswee ¢ baHkoM
JloroBop KOMNIeKCHOro o6cyxXnBaHus.

KnueHTtckana ceccuma - BblaesieHHasa dactb lMporpaMMHOro komrnsiekca baHka, asnswolwascs
KOpnopaTUBHOM MH(POPMaLMOHHOMN CUCTEMON.

Koa-nopresep>xaeHne — cnydarHbin umMdpoBoit n/mnm 6yKBEHHbLIA KOA, CreHepMpOBaHHbIN
3NEeKTPOHHO-MPOrpaMMHbIM KOMMJAEKCOM baHka M oTnpasfieHHbI KnuneHTy Ha [JOoBepeHHbIn HoMep
MobunbHOro TenedoHa npu ycnewHon wnaeHTUudukaumm KnveHTa YNO/JHOMOYEHHbLIM pPaboTHUKOM
BaHka npwu cocTtassieHmMn (Co34aHNM) U MOANMUCAHMN DNEKTPOHHbIX AOKYMEHTOB B KIMEHTCKOWM ceccuu.
Koa-noaTeepxaeHne ncnonb3yeTcss 0AHOKPaTHO A1 NOATBEPXAEHMUA onepaunn.

KpeauTHbIA [OroBOp - [A0roBOp, 3aK/IIOUYEHHbI B MUCbMEHHONM ¢opMe Mexay baHkoMm
n 3aeMwmkom/3aeMwmnkom wn Co3aeMWMKOM, B COOTBETCTBUM C KOTOpbiIM bBaHk o065a3yeTcs
€AVHOBPEMEHHO MPeaoCTaBUTb AEHEXHble CpeAcCTBa B pa3Mepe U Ha YCAoBUAX, MpesyCMOTPEeHHbIX
A0roBopoM, a 3aeMwmk ob6sa3yeTca B YCTAHOBJIEHHblE AOMOBOPOM CPOKW BO3BPaTUTb MOJTYYEHHYIO
OEHEXHY CYMMY W ynnaTuTb NPOLEHThLI Ha Hee.

KpeauTHbIN AOroBOp COCTOUT M3 06WMX YCNOBUN, YCTAaHOB/IEHHbIX BaHKOM B OAHOCTOPOHHEM
nopsiake, W WHAWBUAYasNbHbIX YC/IOBWW, COMacoBaHHbIX W MNOAMMCAHHbLIX Mexay baHkom
M 3aeMLMKOM.

Knou 3N1eKTpOHHOW NOANMUCU — CouyeTaHMe YHUKanbHOro maeHtudukatopa m Cpeacrtsa
noaTeepxaeHus (Koga-noaresepxaenusi, [MUH-kopga KapTbl), npegHa3sHadeHHOe A9 CO34aHus
MpocTon 3NeKTPOHHOM nognucn KnneHTa B paMKaX DfeKTPOHHOro AOKyMeHToobopoTa Ha YyCnoBUSX
Cornawenunsa o6 340. Kno4yoM 31eKTPOHHOM MOAMUCKA BO3MOXHO CO34aBaTb OAHY WMAM HECKObKO
3M1EKTPOHHbIX noanucen. 157

Mo6unbHoe yCTPOMCTBO - MO6UAbHLIN TenedoH (cMapTOH) MAM MHOE YCTPOWCTBO,
Haxogsuweecs B JIMYHOM Monb3oBaHMM KnuveHTa, wuMelowee nogkatoyeHne K MOOGUAbHOM CBA3M
M  WMHPOPMALMOHHO-KOMMYHUKALMOHHOM ceTu <«WHTepHeT», Ha KOTOpPOM YCTaHOB/AEH HOMep
TenedoHa, 3asaBfeHHbIn KnneHTOM B KadecTtBe [loBepeHHOro Homepa MobunbHoOro TtenedoHa, u
NCNonb3yemoe ANs HanpasfeHus Ha Hero c Homepa baHka SMS-coobueHnit n creHepmpoBaHHbIX
BaHkoM KonoB-noAaTBepXAEHUA.

MepcoHanbHbIi MAaeHTUDUKAUNOHHbLIA HoMep (MWUH-koa) - wWHAMBMAYANbHbIN
umcdpoBoii Koa, NpucBaMBaeMblii kaxaoin Kapre um  wucnonb3syembin KinueHtom -
AepxxaTtenem Kaptbl npu coBepLieHMU onepaunii ¢ ncnonbsosaHmem Kaptol. BBegeHune MNNH-koaa
npusHaeTcsa [MpocTon 3NeKTPOoHHOM noanucbio KnueHTa u aHanorom cob6CTBEHHOPYYHOM MNOAMUCH
KnueHTa npu CoBeplIeHMW onepauun/3akaioyeHnn, WU3MeHeHWn, pacTtopxeHmun [oroBopos
O npepocTtaBaeHUn OaHKOBCKUX MPOAYKTOB/3aKNOUYEHUN, WU3MEHEHWUWN, PACTOPXEHUU [OroBOPOB,
noatBepxaeHHblXx KnueHToM - pgepxartenem KapTbl, mMocpeAcTBOM KOTOPOW BbIMOAHEH AOCTYN K
nokKanbHbIM ycTponcTeam baHka.

156 MyHkT no6asneH Mpukasom N2 398 oT 24.05.2019
157 MyHKT n3meHeH Mpukasom N2 1153 oT 12.12.2019
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MnaHweTHbIA nNepcoHanbHblii kKoMnbioTep (panee - MnaHwetHbin MK) —
ncnonb3ywWmMnca B noapasneneHnax baHka koMmnbooTep (MAM  YCTPOMCTBO), 060pyAOBaHHbIM
CEHCOpPHbIM 3KpaHOM, MNO3BONALWMA paboTaTb Kak C WUCNOSb30BaHWEM, Tak U 6e3 MCnonb30BaHMS
KnaBuaTypbl W MbllK, MNOCPEACTBOM  KOTOPOro ocyuwecrBnserca obcnyxuBaHne KnueHTta
B KnneHTckonm ceccun, B TOM yncne AyTeHTudurKaumsa n NoaTBEPXAEHME pacnopsXKeHU/3asaBNeHnin
KnneHta B popMe DNEKTPOHHbIX 4OKYMEHTOB C Ucnonb3oBaHuem CpeacTts noareepxaeHusa KnveHra.

MoanuHHocTb B[] - 0O3HA4yaeT, YTO AAHHbIN AOKYMEHT co3gaH B [lporpaMMHOM KOMMeKce
BbaHka 6e3 oTCTYynAeHUsa OT NPUHATON TEXHONOINN.

Mpocras snekTpoHHas noanucb (panee - [Mpocras 3IM) - 3neKTpoHHas NoOAMUCH,
KoTopasi MocpeACTBOM WCMNONb30BaHUS KOAOB, Mapofiel WMAW UHbIX CPeAcTB noaTeepxaaeT dakT
dhopMMpOBaHUNS INEKTPOHHOM nognmcn KnmeHToM u SIBASIeTCS aHaloroM Co6CTBEHHOPYYHOM NOAMUCU
KnueHrTa.

MoapasaneneHue baHka - CTpyKkTypHOoe noapasgeneHne baHka, oCyLlecTBAsAoLWee 0T UMEHN
baHka 6aHkoBCKkMe onepauun, MpeaycMOTpeHHble nuueH3uen LleHTpanbHOro 6aHka Poccuinckoin
®epepauunn n MNMonoxeHneMm o nogpasgeneHun.

CpeAcTtBO noATBEPXXAEHUSA — 3/1IeEKTPOHHOE WM MHOe CpeacTBo, MWCnonb3yeMmoe Ans
AyTeHTudunkaumm, noaTeepxaeHmsa (NOANMCAHUSA) DNEeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNEKTPOHHOro AOoKyMeHToobopoTa Ha ycnoBusax Cornawenma o6 30. CpeactBoM MNoATBEPXAEHMUS
asnsatoTca: Kog-noareepxaeHune, NNH-koa KapTel KnneHTa.

MporpaMMHbIA  KOMMJIeKC bBaHka - COBOKYMHOCTb aBTOMATM3MPOBAHHbLIX CUCTEM,
NCNONHAEMbIX Moaynen (nporpamMM), npoueayp UM o6bekToB, obecneymBaloWmMx OCyLLeCcTBIeHue
6aHKOBCKOro 06cnyXmBaHus KIMEHTOB — U3NYECKUX NNL.

YNo/IHOMOUYEHHbIN pa6botHnk bBaHka - paboTHMK  BaHKa, OCyLWwecTBASLWUN
B3ammoaencteme ¢ KnmMeHToM B pamkax Hactoswero lMopsaka npu OCyWeCTBAEHUU DNEKTPOHHOro
AOoKyMeHToob60opoTa Ha ycnosusx Cornawenunsa o6 340.

YHukanbHbii naeHTudnkaTop KnmeHta - annapaTtHO-TEXHMYECKUA 0H6beKT B COYeTaHUMU
C YHMKaNbHbIMM BeNMYMHaAMM, OAHO3HAYHO CBHA3AHHbLIN CO cBegeHuMaMn KnmneHta (ogHO3HauHas
npmea3ka YHuKanbHOro maeHtudumkatopa KnameHTa K nepcoHasbHbiM (B TOM 4uMC/e NacrnopTHbIM)
AaHHbIM  KnueHTa, yAoCToBepsAwWwMM NUYHOCTL KimeHTa), onpeaensiowni  AaHHble KnuneHTa
B lMporpaMMHOM KoMmmniekce baHka.

LlenoctHOCTb D[] - 0O3HAuyaeT, 4YTO MOC/E ero Co3A4aHus U MNOATBEPXAEHUS DNEKTPOHHOWN
NOANUCHLIO B coAepXaHue He BHOCUNOCb HUKaKNUX U3MEHEHUN.

ONEeKTPOHHbIA AOKyMeHT (3[1) - J[AOKYMEHT B D3/MEKTPOHHONM opMe, onpeaensieMblit
B cooTBeTcTBMM C PepepanbHbIM  3akOHOM oT 27.07.2006 N¢ 149-03 «06 wHdopmauum,
MHMOPMALIMOHHBLIX TEXHOMOMNAX U O 3awmnTe nHdbopMaumm», NOANUCAHHbIN DNEKTPOHHOW MOAMUCHIO
B cooTBeTcTBMM C PepepanbHbIM 3akoHOM oT 06.04.2011 N2 63-03 «0O6 31eKTpOHHOM nognucu»
N MMEKLWMNN paBHY OPUANYECKYIO CUAY C AOKYMEeHTaMn Ha 6yMaXKHbIX HOCUTEeNaXx, NoAMUCaHHbIMU
cobcTBeHHOpYy4YHOM noanucbto KnuneHta. LlenocTHOCTb, MOANMHHOCTE U KOHdUMAEHUMaANbHOCTb 3/
obecneunBaeTca cpeacTBaMn DIEKTPOHHOM NOAMUCK, 3aLMUTON OT HECAHKLMOHMPOBAHHOIO AOCTyna
n cobnogeHnem ycnosui Npaeuna KOMANeKcHoOro obcnyxmnesaHna v Cornawenusa o6 340.

ONEeKTPOHHbIA AOKYMEHTO060pPOT - 3/IeKTPOHHOE B3amMoAencTBne Mexay baHkoM
n KnueHtoMm B npouecce ero obcnyxmBaHma baHkoM. BeaeHwe 371eKTPOHHOrO AOKyMeHToo6opoTa
B pamkax CornaweHus o6 340 gonyctnMmo Tonbko B KnneHTckon ceccuun B MNporpaMMHOM KOMMeKce
baHka.

dnekTpoHHasA noaAnUCb - MHQOPMaUUSa B 3SEKTPOHHON QopMe, KoTopas npucoeauHeHa
K Apyron nHdopMaumn B anekTpoHHoON dopMe (noanucbiBaeMon mHdbopmaumm) mam mMHbiM obpasom
CBsi3aHa C Takou uHdopMaumner n Kotopas UCNOAb3yeTCsa ANa onpeaeneHuns nuua, noanucbiBatoLlero
MHMOPMaLNID. DNEKTPOHHAsA NoANMUCb OAHO3HAYHO YBSA3bIBaeT B OAHO Lie/0e coaepXaHue AOKYMEeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOoANUCHIBaKLWEro DNEKTPOHHbIM AOKYMEeHT, W Aaenaet
HEBO3MOXHbIM W3MeHeHWe DNeKTPOHHOro AokyMeHTa 6e3 HapyweHus MoASIMHHOCTU DNeKTPOHHOM
noAnucu.

2. NMPEAMET COMNALUEHNA OB 540

HacToawmm CTOpOHbI MPULLAN K COrfTalleHUo 0 cleayoLeM.
2.1. Hactoawmm KnueHT paeTr baHky B nunue ero YnosHOMOYEHHbIX paboTHMKOB nopy4yeHune
Ha ocyllecTBsieHne oT umeHn KnmeHTta npu ero obcnyxunsaHum B MNoapasgeneHnax baHka B pamkax
SNEeKTpPOHHOro AOKyMeHToobopoTa Ha ycnoBuax CornaweHus o6 300 pencteun B [porpamMMHOM
KoMmnnekce baHka, CBsi3aHHbIX C OTKpbITMEM/3aKkpbiTneM KnnMeHTCKOM ceccun, BBeAeHWEM NOo Bblibopy
KnueHTta n co cnos KnneHta napameTpoB onepaumii/6aHKOBCKUX MPOAYKTOB U3 Yncia npeasaraemblx
BbaHkoM, cocTaBneHueM (co3gaHueM) 3assBNeHUM M PacnopsikeHuin, npeayCMOTPEHHbIX pasgenom 4
HacTosdwero MNopsgka 340, noanucaHueMm WHAMBMAyanbHbIX YCOBUN, SIBASIOWErocss OCHOBaHWEM
Ons  coBepleHnss KnueHToM onepauuii/3akiiyveHns, W3MeHeHWsl, pacTopXeHuss [orosBopoB O
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npenocTaBneHMn 6aHKOBCKMX MPOAYKTOB B COOTBETCTBUMM C yCNoBUsSMM [lpaBun KOMMNEKCHOro
06CNyXUBaHUSA/3aKNIOYEHNS,  U3MEHEHUS, PpacTopXeHus KpeauTHbIX  AOrOBOpOB, B  BuAe
DNEeKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B OTHOLWIEHWMM KOTOPbIX MoaTBepxaaetcsa [Mpocton 2l
KnueHTa.

HacTosiwee nopydeHne AencTByeT B TeYEHNe BCEro Cpoka AencTBMA [JorosBopa KOMMIEKCHOro
obcnyxuneanus/KpeantHoro gorosopa.

2.2. ObMeH AOKyMeHTaMu Npu OCYLLECTB/IEHUM DNEKTPOHHOro AOKYMeHToo6opoTa B pamkax
CornaweHnmns o6 300 ocywecrsnserca CropoHamMn 6e3 odopMneHuss AOKYMEHTOB Ha 6yMakHOM
HocuTene.

2.3. CTOpOHbI 4OrOBOPUIUCL O TOM, YTO:

MHpOpMaUnsa B 3/IEKTPOHHOM BuAe, noanucaHHas [lMpocton 3N KnueHTa, npu3HaeTcs
DNEeKTPOHHbIM  AOKYMEHTOM, paBHO3Ha4yHbIM [OKYMeHTYy Ha O6yMaxHOM HocuTene,
noAnncaHHOMY COHCTBEHHOPYYHON Noanucbio KnueHTa;

- wunHdopMaums B IMEKTPOHHOM BuAae, noanmcaHHas [pocton 3 YNOJAHOMOYEHHOrO
paboTHnka baHka, NpU3HAeTcs DNeKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha
6yMaxHOM HocuTene, NoANMMCaHHOMY COBCTBEHHOPYYHOM MOAMUCBHIO YMOJIHOMOYEHHOIO
paboTHuka baHka.

2.4. CtopoHbl npusHatT, u4To [Mpoctasa 3l asndeTcs AOCTAaTOMHOM AN NOATBEPXAEHMUS
aBTtopctBa KnmeHta/YnonHoMo4yeHHOro paboTHuka baHka B OTHOLWWEHWM NOAMUCAHHbLIX DNEKTPOHHbIX
JOKYMEHTOB.

2.5. CTOpOHbI npusHawT, 4Tto cpeacteamm [pocton Il KnneHTa 49BNAKOTCA YHUKaNbHbIN
naeHtTudumkaTop B Co4vYeTaHMM C  HagnexawumMm CpeactBoM noaTBepXaeHus (B 3aBMCMMOCTMU
OT MNPUMEHSEMOro nNpu CO34aHMUM U MNOAMUCAHUWM  DAEKTPOHHOINO0 AOKYMEHTa YHWKanbHOro
naeHtudukaTopa KnueHta). TpebosaHus k CpeacrtsaM MOATBEPXAEHUS, WCMNOMb3YEMbIM AN
co3gaHMsa W noaTBepxaeHus (NoAnuMcaHus) DEeKTPOHHbIX AOKYMEHTOB, Heobxoaumble A4
COBepLIEHNA ornepaunin/3akiioyeHns, U3MEHEeHUs U pacTopxeHus [JoroBopoB O MNpeaocTtaBieHuun
6aHKoOBCKMX NpoAayKkToB/KpeanTHbIX AOrOBOPOB, YCTaHOBMEHbl BaHKOM M onpeaesieHbl B HACTOSLEM
Mopsaake.

2.6. CTOpOHbI npusHaltorT, yTo DNeKTPOHHbIe OOKYMEHTHI, noAnucaHHble
KnneHtoM/YNonHoMO4YeHHbIM paboTHMKOM baHka C wucnonb3oBaHumeM [lpoctoir 3M B pamkax
DNeKTPOHHOro AoKyMeHToo60poTa Ha ycnosuax Cornawenuns o6 340:

- yaoBneTBopsAlT TpeboBaHMAM cAenkM B MNPOCTOM MUCbMEHHOW QopMe U BREKyT
opuanyeckne nocneacTsusi, aHasornmyHble MocneAcTBUSM, MOPOXAAEMbIM CAefIKaMMy,
3aK/YEHHbLIMM NYyTEM NOAMNUCAHUSA AOKYMEHTOB Ha 6yMaXKHOM HocuTene;

- paBHO3HAYHbI, B TOM 4MCNE MMET paBHYK HPUANYECKYID W [AOKasaTenbHyl Ccuny
@HaNOrM4yHbiM MO COAEpPXaHUIO W CMbICY [AOKYMeHTaM Ha 6yMaxHoM HocuTene,
COCTaB/IEHHbIM
B COOTBETCTBMM C TpeboBaHUAMU, MpeabsaABAsSEeMbIMM K [OKYMEHTaM Takoro poaa u
noannucaHHbIM COBCTBEHHOPYYHOM noanucbto KnueHTa/YNosHOMOUYEHHOro paboTHMKa
baHka, 1 ABASAKOTCS OCHOBaHWEM A8 npoBeneHuns baHKOM onepaunin u/mnmn 3aknryveHus
COOTBETCTBYHOLWMX AOrOBOPOB N COBEPLUEHNS MHbIX AEACTBUI MO pacrnopsikeHuto KnuneHTa,
NOpPOXAalT aHaNnormyHble UM npasa n ob6sa3aHHocTM CTOpPOH No [JoroBopy KOMMJIEKCHOro
obcnyxunsaHusa, [JorosopaM O npefocTaBieHMn 6aHKOBCKUX MPOAYKTOB W KpeAUTHbIM
A0roBopaM M He MOryT 6blITb OCMNOpPEHbl TO/IbKO HA TOM OCHOBaHWW, YTO 3TU AEWCTBUSA He
NOATBEPXAAITCA AOKYMEHTaMM, COCTaB/IEHHbIMU Ha ByMaxXHOM HocuTene;

- MoOryT 6bITb npeacTtaBfeHbl B KadecTBe [0Ka3aTesbCTB, PaBHOCWU/IbHbIX MUCbMEHHbIM
JoKasaTenbCTBamM B Nopsake, MpeaycMOTPEeHHOM 3akoHoAaTenbCTBOM  Poccuiickon
Qdepepaumn, Npyv 3TOM AONYCTUMOCTb TakUX A0Ka3aTesbCTB HE MOXET OTpUUATbCA TOSIbKO
Ha TOM OCHOBaHWMK, UYTO OHM MNpefoCTaBsieHbl B BMAE DNEKTPOHHbIX AOKYMEHTOB WU
pacne4yaTtok UxX KOMuin.

2.7. CTOpOHbI NPU3HAIOT, YTO co3paHHble (cocTaBneHHble) B KNMeHTCKOoM ceccmn DNeKTPOHHbIE
OOKYMEHTbl CYMTAOTCA CO34aHHbIMKM  KAMEHTOM M He MoryT ObiTb Npu3HaHbl HE WMEKLWMMHU
IOPUANYECKON CU/bl TOMIbKO Ha OCHOBAHWMM TOro, 4UYTO TAKOW DNEKTPOHHbIA [OKYMEHT co3aaH
KnueHTOM He cob6CTBEHHOPYYHO, @ NpuU COAENCTBMM YNOAHOMOYEHHOro paboTHuka BaHka OT MMeHu
n no nopydeHuto KnueHTa.

2.8. CTOpOHbI MPU3HAT, 4YTO MNpPM OCYLLECTBAEHUM IDEeKTPOHHOro [OoKyMeHToobopoTa
B pamkax CornaweHus o6 340 DneKTPOHHbIN LOKYMEHT CcuYMTaeTcs MOAJIMHHbIM, eCciu OH 6bin
odopmMneH n nognucaH 3N KnueHta B nopsigke, yctaHoBneHHOM pasaenom 3 lMopsaka 340, nocne
yero nNpoBEpPeH W MNpPUHAT K UCNONHeHuto baHkoM/nmpoBepeH, MpUMHAT W noanucaH 2l
YnonHomo4yeHHoro pabotHuka baHka.

2.9. Mpn obMeHe DNeKTPOHHbIMM AOKYMeHTaMum B cooTBeTcTBMM C CornaweHuem o6 340
B KnneHTckon ceccun B MNMporpammHom komnsekce baHka obecneuynBaeTcs, B TOM YMC/e, BbIMONHEHME
cnepyowmnx TpeboBaHui:
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1) DnekTpoHHas noanucb, MpuUMeHsieMass B COOTBETCTBMM C Hactoswumm [Nopsakom 30,
COLEepPXNUTCA B CAMOM DNIEKTPOHHOM [OKYMEHTE;

2) co3maHme W nepegada B baHK  DNeKTpOHHOro  AOKYMEHTa  OCyWecTBsieTcs
C ucnonb3oBaHuem lporpaMMHOro Komnsekca baHka v B CO34aHHOM WM nepefaHHOM DEeKTPOHHOM
OOKYMEHTEe COAEepXWUTCA WHMOpMaumsa, yKasbiBawwas Ha Jnuo, OT UMeHW KoToporo 6bin co3paH
N nepenaH DNeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpU3HAKT, UYTO MCMNOJIb3yeMOoe B paMKax DJIEKTPOHHOrO A0KYMeHToobopoTa
B KnmeHTcKoli ceccum nporpammHoe obopyaoBaHve M cpeactBa, mMmerwwmecs B baHke, AOCTATOYHbI
Ans obecrnevyeHnss HagexHoW paboTbl NMpu npueMe, nepepadvye, obpaboTke M XxpaHeHUM MHOpMaumu,
a Takxe Ansa 3awuTbl MHGoOpMauun, obecrneuymBaloweln pasrpaHMyeHne [ocTyna, wudpoBaHme,
KOHTPO/Nb  LENOCTHOCTU, W cnocobbl MNOATBEPXAEHMS oOnepauni AOCTAaTOYHbl  AAS  3aluTbl
OT HECaHKUMOHMPOBAHHOrO A0CTyna, BHECEHUS W3MEHEHUW, TMOoATBEPXAEHUS MNOAMHHOCTU
N aBTOPCTBA DNEKTPOHHbIX AOKYMEHTOB, @ TaKXe ANa paspeweHns KOHMINKTHbIX CUTYauuin No HUM.

2.11. CTOpOHbI MNpPU3HAKT, YTO IDJIEKTPOHHbIA [AOKYMEHT MOXET WMMEeTb HeOorpaHU4YeHHoe
KOSIMYEeCTBO 3K3eMMISPOB, B TOM YMCNE BbINOSHEHHbLIX HA MALUMHOYUTAEMbIX HOCUTENAX Pas3/IUYHOro
TMna. [nsd co3gaHusa AOMNOSIHUTENIbHOrO 3K3eMnssipa CywecTBYHLWero S/eKTPOHHOro AOKYMEHTa
OCYLLEeCTBASEeTCS BOCNPOU3BOACTBO COAEPXAHMS AOKYMEHTa BMeCTe C DJIeKTPOHHOM noanuceto. Bce
3K3eMNAsApbl DNIEKTPOHHOIO AOKYMEHTa SABASKTCA NOAJIMHHUKAMWN JAaHHOMO DNEKTPOHHOMo JOKYMEHTa.
MOANMHHUK DMEeKTPOHHOr0 AOKYMEHTa CUMTaeTCs He CYLWEeCTBYIOWMM B CNy4yasaX, €C/iM HU Yy KOro us
CTOpOH He cywecTByeT HM O4HOro 3K3eMnasapa AaHHOro DAEKTPOHHOIro AOKYMEHTa M BOCCTaHOBNEHNE
TAKOBbIX HEBO3MOXHO.

2.12. CTOpOHbl MPU3HAKOT, 4YTO MNe4daTHas Konusa DNEeKTPOHHOro AOKYMEeHTa Ha 6yMaXHOM
HOCUTEsNle He MOXET pacLeHMBaTbCs KaK dK3eMnasp DNEKTPOHHOro AOKYMEHTa, a COOTBETCTBEHHO —
KaK noganHHuK. ®opMa nevyaTHoOM KON DNEeKTPOHHOIo AOKYMeHTa yCcTaHaBnamBaeTcs baHKoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN
ONEPALUMNN/3AKNIOYEHNN AOIroBOPOB B NOAPA3AENEHNAX BAHKA

3.1. Kpyr y4yactHukoB KnneHTCKOM Ceccuu Mpu  OCYLLECTB/IEHUN  DNEKTPOHHOro
AOOKyMeHToob6opoTa Mexay baHkoMm u KnumeHTOM ¢ mcnonb3oBaHueM [poctoi DI coctasnsitoTr baHk
M KNmMeHT Ha ocHoBaHUM 3akntoyeHHoro ¢ baHkom Cornawenuns o6 340.

3.2. KnuneHT Bnpase no cBoeMy Bbi6opy coBepwuTb M06YH0 onepaunto/BOCnob30BaThCA
NobbiM  6@aHKOBCKMM  MNPOAYKTOM/3akNtounTb obol  A0roBop, BO3MOXHOCTb OCYLLECTBIEHUS
KoTOopoin/npeaocrtasneHns baHKOM KOTOpOro/3akntoyeHus KoTtoporo B pamkax CornaweHus o6 340
npenycMoTpeHo [loroBopoM KoMMaekcHoro obcnyxumBaHus/KpeanTHbIM AOroBOPOM WM HACTOSLWMM
Mopsiakom 340, 3akNouMB B Nopsiake, YCTaHOBSIEHHOM [paBuiaMum KOMMJIEKCHOro o6CiyXuBaHus,
JorosBop 0 npepoctaBneHnn 6HaHKOBCKOro npoaykta/KpeAuUTHbIM AOroBOpOM Ha  YCNoBusX,
N3M10XKEHHbIX B COOTBETCTBYOLWEM [NpunoxeHunn K Npasusiam KOMNIEKCHOro 06CiyxXuBaHus.

3.3. Mpwn coBepweHUn onepaunm u/vnm 3aKIOYEHUN, U3MEHEHUWN, pacTopXXeHun [orosopa
0 npefocTaBneHnn 6aHKOBCKOro npoaykTta/KpeauTtHoro agoroesopa B MoapasaeneHun BaHka B paMkax
JoroBopa koMmmnnekcHoro obcnyxuBaHusa/KpeautHoro gorosopa u Cornawenus o6 300 KnneHToM
npeaocTaBNaeTcsd AOKYMEHT, YAOCTOBEPSAIOWMIA JIMYHOCTb, YCTaHOBJIEHHbIM 3aKOHOAATE/bCTBOM
Poccuinckon ®epepaumun, a TakXkKe WHble AOKYMEHTbl, NMepedeHb KOTOpbIX onpeaenserca baHkom
B COOTBETCTBMU C TpeboBaHMAMU 3aKoHoAATeNbCTBa Poccuiickoin degepaumm, HOPMATUBHBIMU aKTaMun
BaHka Poccuun 1 YcnosmsamMu npenoctaBsieHns KOHKPeTHOro 6aHKOBCKOro NpoaykTa.

3.4. YHuWKanbHbIMM  unaeHTUdMKaTOpamMn  KnneHTa  Kak  y4yacTHMKA  DNEKTPOHHOro
AokyMeHToO60poTa ¢ BaHkoM B KnueHTckon ceccumn saAsnswoTca Kapta u/wnu [JOBepeHHbIi HOMep
MobunbHoro TenedoHa KnmeHra.

3.5. CocraBneHune (co3gaHue) wn noanucaHne KrAMeHTOM DNEKTPOHHbIX [AOKYMEHTOB
B K/IMEHTCKOM ceccum OCyLecTBNAETCS WMCKAKYUTENbHO C Mcnosib3oBaHneM obopyaoBaHus baHka
M Npu COAencTBUM YNONHOMOYEHHOro paboTHuka BbaHka nyTeM uaeHTudukauumm KnueHTa no ero
YHUKanbHbIM  mnaeHtTuduUKaTopaMm, C AononHuTenbHon AyTeHTudwukaumen 4yepes Cpeacrsa
NOATBEPXAEHUSA, 8 UMEHHO:

- TWH-kopa KapTbl B noKanbHbIX YCTpoOMcTBax baHka B ciydae, ecnuM YHUKasnbHbIM

naeHTUdUKaTopoM Npu naeHtTudukaumm Knmenta B KnueHTtckoin ceccumn BbibpaHa KapTa
KnuneHTa;

- Kopa-noaTeepxaeHus, CreHepMpoBaHHOINO M HamnpasaeHHOro baHkOM Ha [loBepeHHbIR
HoMep MobunbHoro TenedoHa KnueHTa B cnydae, eCcnn YHuKanbHbIM MAEHTUDUKATOPOM
npu wnaeHtndukaumm Knmenta B KnumeHTckon ceccun BbibpaH [JOBEpPEHHbIN HOMep
MobunbHoro tenedoHa KnmeHra.

3.6. YNonHoMo4yeHHbI paboTHMK bBaHka B paMkax DNeKTPOHHOro JAokKyMeHToobopoTa

Ha ycnoBusax Cornawenma o6 D00 ocywecTBnsdeT cieaywwmne gencreus B KnmeHTckon ceccmm ot
WMEHW 1 Mo nopyyeHuto KnmnenTta:
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3.6.1. oTKpbITUe/3aKkpbiTne KnneHTckon ceccuu;

3.6.2. 3anonHeHue 31eKTPOHHbIX HOopMynsapoB, pa3paboTaHHbiX BaHKOM ANs KOPpPEKTHOro
BHeceHus no Bbibopy m co cnoB KnmeHTa napameTpoB onepaunn n/mnm 6aHKOBCKUX NPOAYKTOB W3
yucna npeanaraemblx baHkoM B pamkax J[loroBopa KOMMAEKCHOro O06CAy>XWBaHUA, C Lenblo
coctaBneHus (co3gaHus) OT WMMEeHM M No nopyyvYeHuo KnmeHTa DNeKTPOHHbIX [AOKYMEHTOB,
npeaycMoTpeHHbIX pa3sgenom 4 HacToswero Nopsaka;

3.6.3. 3anonHeHne u npepoctaBneHne KrnmeHTy Ha O3HaAKOM/EHWe U corflacosBaHme
NHamBMAyanbHbIX YCIOBUIA

3.7. [locne 3anosiHeHUs YNO/NHOMOYEeHHbIM paboTHMKOM bBaHka B KnueHTckon ceccumn
3NEKTPOHHbIX hopMynsapos/NHAMBMAYANbHbLIX YCIOBUA, NPeAyCMOTPEHHbIX MYHKTOM 3.6 HacToswero
Mopsiaka, wn dopMupoBaHna [IporpaMMHbIM KOMMJEKCOM bBbaHka DneKTpoHHOro [AOKyMEeHTa,
cofepxallero napameTpbl onepauumn/6aHKoBCKOro npoaykta/KpeanTHOro AoroBopa v SBASAOLWErocs
OCHOBaHMEM A7 MpOBEAEHMS Onepauuun/3akioyeHns, U3MeHeHus, pacTopxeHus J[orosopa o
npegocrasneHmn 6aHKOBCKOro npoaykta/KpeamtHoro gorosopa, YNOJHOMOYEHHbIM paboTHUK baHka
B obs3aTtenbHOM nopsiake npeaocrasnseT ero KnneHTy Ans 03HaKOM/IEHUS NyTeEM:

- N3N0XeHuns OCHOBHbIX (cywecTBeHHbIX) yCnoBum npoBOAMMON
onepauun/npepocrasnsaeMoro 6aHKOBCKOro npoaykta/noanucbiBaeMbiXx NHAMBUAYANbHbIX
ycnosmin B SMS-coobueHnn, HanpaBieHHoM baHkoM Ha [JoBepeHHbI HOMep MOB6MIbHOIO
TenedoHa KnueHrTa;

-  m3noxeHumsa wHdopmaunn/NHanemnayanbHbiX YCNOBUIA, BKJ/IKOYAEMbIX B IDNEKTPOHHbIN
AOKYMeHT Ha 3awmweHHoM WEB (MHTepHeT) pecypce, 40CTyn B KOTOpbIM obecneymnsaeTcs
CccblIkOn B SMS-coobuieHnun, HanpaBneHHoM baHkOM Ha [loBepeHHbIi HoOMep MO6ULHOro
TenedoHa KnneHra;

- U3N0XeHUA WHdopMaunn/IHamBuayanbHbiX YCAOBUW, BKAKOYAEMBLIX B DNEKTPOHHbIN
OOKYMeHT, Ha lNMnaHweTHoM [K.

3.8. KnueHT 065a3aH BHMMaATeENbHO O3HAKOMUTLCS C NapaMmeTpamMu onepauunmn/6aHKOBCKOro
npoaykTa/VIHaMBMayanbHbIMWU YCNOBUSMW W, MNpPU YCNOBUM MX COOTBETCTBMSA Bbibopy KnueHTa u
cornacus KnueHTa c npoBoAMMOM onepauueit/sakniovaeMbiM KpeauTHbIM [OroBOpoM, MepenTn K
noaTeepXaeHuio (NoANMCaHUID) DIEKTPOHHOIO AOKYMEHTa.

DNeKTPOHHbIA AOKYMEeHT noaTeepxapaetcs (noanucbiBaeTcsi) KAMEHTOM WCKAKYUTENbHO C
ncrionb3oBaHmem [lpocton 3M, dopMmpyemMon C npuMeHeHneMm Krroya 31eKTPOHHOM NOoAMUcH,
npeacrasnsiowero cobor covetaHme YHUKaNbHOro uaeHtudukatopa un Cpeacrtsa NoATBEPXKAEHUS,
HecKoNIbkuMm cnocob6amm (no Bbibopy KnmeHTta), a MMeHHO:

- no otHoweHuto Kk Kapte KnuneHta CpeacrtsoMm noaresepxaeHusa gasngetrca [MMH-koa.
®opmuposaHue Tlpocton M KnneHTa ocywecTBASEeTCAa NoCpeaCTBOM cuuTbiBaHMA KapThbl
JIOKaNbHbIM YCTPOWCTBOM (3N1EKTPOHHbIM TepMuMHanoMm) baHka n BBoga Ha HeM [MUH-kopa
KapThl;

- NO OTHoweHu K [loBepeHHOMY HOMepy MobunbHoro TenedoHa KnmeHta Cpeacrtsom
noateepxaeHus asnsgetcsa Koa-noarsep)xaeHuwe, HanpaBneHHblli baHkoM Ha [loBepeHHbI
HoMep MobunbHoro TenedoHa KnueHta. @dopMmuposaHme [lpocton 21  KnueHTa
OCYLLEeCTBNAETCA: nocpeAcTBOM BBoAa Koaa-noATBepXAeHWs B COOTBETCTBYIOLLEM MEHIo
npu nepexone no cCbiyike Ha 3awmuweHHblin WEB (MHTepHeT) pecypc; npu MCnosib30BaHUmU
MnanwetHoro MK, ¢dopmupoBaHue lpocTtor 3 KnneHTa OCylWwecTBASEeTCaS MOCpeACcTBOM
BBOoAa KnMeHTOM B COOTBETCTBYHLIEM MEHIO B O0TOOpa)kaeMon Ha HEM Bu3yasibHOW dopme
34 Kopa-noaTBepXAeHUS, KOTOpbIA Hanpasnsetrca KnaneHTy Ha [loBepeHHbll HoMmep
TenedoHa.

Cpok penictBua  Koga-noaTBepXAeHMs  OrpaHuM4yeH, YCTaHaB/AMBAETCS  BHYTPEHHWMMMU
HOPMaTUBHbLIMW AOKYyMeHTaMn bBaHka. KnaneHT Bnpase oOTKasaTbCA OT MNOAMNMCAHUSA DNEKTPOHHOro
AJokyMeHTa B wobon MoMeHT po BBoga [IMH-kopa Kaptel wnu  Kopa-noaresepxaeHus
B cooTBeTcTBYylowee MeHlo. [locne BBoga [MMH-koga Kaptel wnu  Kopga-noaTeepXAaeHus B
COOTBETCTBYlOLLEE MEHI0, onepauus NpusHaeTcss coBeplleHHOM KnueHToM um noanmcaHHon [MpocTton
30N KnuneHTa.

3.9. MNpoBepka DNeKTPOHHOW NOAMNUCK OCYLLECTBASETCS nyTeM npoBepkn Knwua 3/1eKTPOHHOM
noanucu, npeacrasnawowero cobon nocnenoBaTeNbHOCTb, COAEPXALLYK 3HayeHWe YHWUKabHOro
naeHtndumkaTopa (NpM  yCNoOBUM  Hann4uMs  MNPUHATBIX TOCYAAPCTBEHHbIX W MeXAYHapOAHbIX
cTaHgapToB 6e30MacHOCTM  3HayeHue YHUKANbHOro wuaeHTudukatopa MoO4ANEXUT YaCTUYHOMY
WndpoBaHUID), a TakxXe MpPUMEHEHHOE MNpu COo34aHUM DNEKTPOHHOM noanucu 3HadeHme CpeactsBa
noATBepXAeHus, COOTBETCTBYIOLLErO BblbpaHHOMY KnneHToM YHUKanbHOMY
naeHtudmkaTopy, npeobpazoBaHHOMY  MNpPOrpaMMHbIM  CNOCOBOM C  MNpPUMEHEHMEM  KpunTo-
WwndpoBaHUs B COOTBETCTBUM C YyTBEpXAEeHHbIMM B bBaHke npasunamMn MHOOPMALMOHHOMN
6e3onacHoCTU.

3.9.1. B cny4dae Bbibopa KnmneHToM B kayectBe Knwouya 31eKTpOHHOM noanucu [JoBepeHHOoro
HoMepa MobunbHOro TenedoHa B coyetaHnn ¢ KogoM-noaTBEpXKAEHUEM:
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- TMpOM3BOAWUTCHA MpoOBepKa AaHHbiX 0 ¢GopMMpOBaHMK WM oTnpaBke Koaa-noaTrBepXAaeHus
onpeaeneHHoMy KnneHTy Ha ero [JoBepeHHbI HoMep MOH6UNBHOro TenedoHa;

- Npou3BOAUTCHA  MpoBepKa JaHHbIX O BBoAe  3HadeHusa  Koga-noarsepXxaeHUS
B COOTBETCTBYHLLEM MEHIO MpPWU Nepexoae No Cchiike Ha 3awuweHHbin WEB (MHTepHeT)
pecypc WM B COOTBETCTBYKOLLEM MeHHO B oTobpaxkaemoi Bu3lyanbHOM ¢dopme I Ha
MnaHwetHoM K B npegenax cpoka gencrems Koga-noarsepxaeHus;

- TMpOM3BOAWUTCSA NpOBEPKa COBMaAeHWs 3HayeHuW oTnpaBreHHoro Kopa-noarBepXaeHus
n BBegeHHoOro KrnuMeHTOM B COOTBETCTBYIOLWEM MeHI MNpu nepexofde Mo CCbIIKe Ha
3awmuerHbin WEB (MHTEpHET) pecypc uaM B COOTBETCTBYIOLLEM MEHIO B OTOOpa)kaeMoi
BU3yanbHon opme D[ Ha MnaHweTtHoM MK,

3.9.2. B cnyyae Bbibopa KnmeHTOM B KaudecTBe Knwuya anekTpoHHon nopgnucm KapTtbl B
coyeTtaHuu c NMMNH-koaoM:

- TMpoOM3BOAWUTCS MpoBepKa AaHHbIXx 0 KapTe, C nomowbk KOTOpoh KnmeHT nopgnucbiBaeT
DNEeKTPOHHbIA AOKYMEHT;

- Npou3BOAMTCS nMpoOBepKa JAaHHbIX O pe3ynbTatax nposepkun [MMNH-koga, BBEAEHHOrO
KnneHToM.

PesynbTaTtel npoBepkn dukcupytoTca (MpOTOKONUPYKTCHA) cpeacrtsamu  [porpaMMHOro
KoMmnnekca baHka (B BMAE 3NEKTPOHHbLIX >XXYPHANOB, 3/1EKTPOHHbIX MPOTOKOMOB) U MOryT O6bITb
npeacrasfaeHbl No TpeboBaHMio Ha 6yMaKHOM HOCUTeNle UAW B IJIEKTPOHHOM BMAE MpU paspeLueHumn
CNOpPHbIX cuTyaumin mexay CropoHamu. [aHHble/BbIMUCKN M3 3AEKTPOHHbIX XYPHanoB/NMpOTOKO10B
MOryT MCMNOSIb30BaTbCA baHKOM B KayecTBe AoKa3aTenbCTB B N06bIX NpoueccyasnbHbiX AENCTBUSX.

3.10. Jlnuo, nmoanucaBliee IDJIEKTPOHHbLIN OOKYMEHT, onpenensieTcs rno ero DJIeKTPOHHOM
noanucu B 3aBMCUMOCTM OT BblibpaHHOro KnmeHtoM Knwo4da aneKTpoHHOW noanumcu.

3.10.1. B cnyyae Bblbopa KnneHToM Kntoya 31eKTPOHHOW nognucu [oBepeHHbIM HOMEpPOM
MobunbHOro TenedoHa B coyetaHmm ¢ KogoM-noaTBepxXaeHns:

- nocpeacteoMm [lporpaMMHOro Komnnekca bBaHka onpegensetrca ceaHc odopMaeHns

DNeKTPOHHbIX AOKYMEHTOB, MOAMMCaHHbIX 1EeKTPOHHON NOANUCHIO;

- nocpeactBoM [lporpammHoro kommnnekca baHka onpepensietca [loBepeHHbIA HOMeEp
MobunbHoro TenedoHa KnueHTa, Ha KoTopbli 6bln HanpasneH Koa-noaTesep)aeHue, C
NOMOLLbIO KOTOpOro 6bi1 MoanucaH DNEeKTPOHHbIA AOKYMEHT B OnpeAesieHHOM CeaHce
odopMneHns JOKYMEHTOB;

- Ha OcCHOBaHMM [oBepeHHOro HoMmepa MobunbHOro TenedoHa onpegensetca KnuedT,
KOTOPOMY MpUHaanexuT [JoBepeHHblh HOMep MO6MnbHOro tenedoHa U KOTOPLIN noanuncan
OaHHbIA DNEKTPOHHbIN AOKYMEHT.

3.10.2. B cny4dae Bbibopa KnumeHToM Kniouya 3neKTpoHHOM noanucn KapTbl B COYeTaHuu

c NMNH-kopoM:

- nocpeactsoM [lporpaMMHOro Komnnaekca baHka onpeaenseTcs ceaHc o0MOpMAEHUs
DNEeKTPOHHbIX AOKYMEHTOB, MOAMNMCaHHbIX D/1eKTPOHHON MOANUCHID;

- nocpenctesoM lporpaMMHoro komrisiekca baHka onpegensetca Kapta KnneHTta, ¢ noMoLwbio
KOTOpON 6bln noAnMcaH DNEKTPOHHbLIA AOKYMEHT B onpefesieHHOM ceaHce odopMeHus
OOKYMEHTOB;

- Ha ocHoBaHun KapTbl onpegendetca KnaneHT, KOToOpoMmy npuHagnexuTt KapTa,
C UCMoNb30BaHMEM KOTOPOW 6bla NOANUCAH AAHHbIA DNEeKTPOHHbIA AOKYMEHT.

3.11. MonoxuTenbHbIn pe3ynbTaT NpoBepkn baHkom Mpocton DM KnueHTa noaTBepXxaaeT ee
NOA/IMHHOCTb. DJIEKTPOHHbLIN AOKYMEHT cuuTaeTcss noanucaHHbiM [Mpocton 2OI, a copepXkaliascs
B HeM MHQoOpMauusa BepHoM M oTobpaxawuwen HamepeHnsa KnueHTa nocne Toro, Kak SneKTpOHHas
noanucb NpocTaBfieHa B COOTBETCTBUW C MeToAaMu, YCTaHOBEHHbIMM Hactoawmm lMNopsaakom 340,
N Haanexawmm obpas3oM BKIOUEHA HEMOCPEACTBEHHO B COCTaB D/IEKTPOHHOIO AOKYMEHTa.

Mocne noanncaHnMsa KnveHTOM COOTBETCTBYHOLWEr0 D/1IeKTPOHHOIO AOKYMeHTa 3asasneHue n/mnm
pacrnopshxeHune KnueHta mcnonHsaeTcd BaHKOM B COOTBETCTBUM CO CPOKaMu, YCTaHOBSIEHHbIMU AN
NCMONHEHNS [AOKYMEHTOB TaKOro poja 3akKoHodaTenbctBoM Poccuiickon depepauumn, [Lorosopom
KoMnnaeKkcHoro obcnyxxuneaHus n [Jorosopamu o npeaocTtaBsieHMn 6aHKOBCKUX NpoayKToB/KpeauTHbI
A0roBop wucnosnHsetrcs baHkoM M KnnMeHTOM B COOTBETCTBMWM C 3aKOHOAATENbCTBOM PoOCCUIACKOM
depepaunn n KpeanTHbIM 4OrOBOPOM.

3.12. B noaTBepXxaeHue coBeplueHus onepauunn/odopmieHuns 6aHKOBCKOIro
npoayKTa’/3aknouyeHns KpeamMtHoro aorosopa baHKoM MOryT coBepluaThCa ceaytolune AenNcTBUS:

- Ha MnaHweTHoOM [K oTob6bpaxaetcs uHPOpMaums, B KOTOPOM YKa3biBAOTCH OCHOBHbLIE
napaMmeTpbl NpPOBEAEHHOW  onepaumu/npenoctaBneHHOro  6aHKOBCKOro  MNpOAYKTa,
noanucaHHble MIHAMBMAYanbHblE YCNOBUS, COAEpKallasa co3aaHHble B KIMEeHTCKOM ceccum
DNEeKTPOHHbIE AOKYMEeHTbl, mnognucaHHble [Mpocton 3N KnmeHta wn [Mpocton 3l
YNonHoOMo4YeHHOro paboTtHmka baHka;

- Ha [loBepeHHbIi HOMep MobunbHoro TenedoHa KnneHTta HanpasnseTca SMS-coobueHne, B
KOTOPOM YKa3blBalOTCA OCHOBHble nMapaMeTpbl NPOBEAEHHOW onepauun/npesoctaBneHHoro
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6aHKOBCKOro npoaykTa/noanucaHHbiXx WHAWBMAYANbHbLIX YCNOBUI W/WAN  CCblIIKa Ha
3awmweHHbin WEB (MHTepHeT) pecypc, coaepxawuin co3gaHHble B KnMeHTCKOM ceccum
DNEeKTPOHHbIE AOKYMeHTbl, mnognucaHHble [Mpocton 3 KnmeHta wn [Mpocton 3l
YnonHoMoueHHoro pabotHuka baHka;

- Ha [OASM KnueHTa HanpaBnseTcs Konus noanucaHHoro 3[], B KOTOpPOM YKa3blBaklTCH
OCHOBHblE  MapaMeTpbl  MNpPOBEAEHHOW  onepauumu/npeaoctaBneHHOro  6aHKOBCKOro
npoaykTa/noanncaHHbix WHAMBUAYyanbHbIX YCNOBUI U/MNK CCbiNKa Ha 3awuweHHbin WEB
(MHTEepHeT) pecypc, coaepXXawuin co3gaHHble B KMEHTCKOM ceccuu DeKTPOHHbIe
OOKYMeHTbl, noanucaHHble [Mpocton 3N KnueHta u Mpocton 3 YNOAHOMOYEHHOro
paboTHuka BaHka.

Bce 34 poctynHbl KnueHTy ans npocmoTpa B  MoOOGWIBHOM MpPWIOXEHUM B pasgene

«DNIEKTPOHHbIE AOKYMEHTbI».

3.13. CTOpOHbl Mpu3HaKT B KayecTBe [OCTaTOYHOrO JoKasaTenbCTBa, MpU paspeleHuu
CNopoB B CyAe, nNpeabsiBieHune pansioB DNEKTPOHHbIX AOKYMEHTOB, MOATBEPXAEHHbIX DAEKTPOHHOM
noanucbto KnueHTta/YnonHomo4yeHHoro paboTHuka baHka. CTOpOHbI MPU3HAOT, 4YTO (OPMUPYEMbIN
BaHKOM 31eKTPOHHbIN  apxuB, dukcupyrowmin  dakT co3gaHuss  DNEeKTPOHHOro0  AOKYMEHTa,
nognucaHHoro Mpocton 3I KnueHTa/YnonHoMouyeHHoro paboTHuka baHka, pe3ynbTaTtbl NMpPOBEPKU
MpocTton 3I KnueHTa, a Takxe uHble AenctBus baHka n KnueHTa, Bkaovasa nepegavy DNeKTPOHHbIX
OOKYMEHTOB, noanucaHHbix T[lpoctor 2I, <4BNAeTCAa HagnexaluMm gokasaTtenbCcTBoM dakTta
noANMCaHUa M nepegayvym DEKTPOHHOro AOKYMEHTa, B TOM 4ucne npurogHbiM Ans nNpeabsiBiieHus B
cyae npw paspelleHnn cnopos.

3.14. KnumeHT wuMeeT npasBo nMony4ymTb B baHke nevyaTHyw KON MNOAMUCAHHOIO UM
DNEeKTPOHHOro AOKyMeHTa Ha 6yMaXXHOM HocuTene, Ha KoTopon oTobpaxalwTcsa cBeaeHUs
0 noAnMCaHUW DNEeKTPOHHOro AokymeHTa [lpocton 3l KnueHta. ®opMma neyaTHOM KoMwuu
DNeKTPOHHOro AOKYMeHTa yCTaHaBAmBaeTcs baHkoM.

3.15. Tlpun oTpuuaTtenbHOM pe3ynbTate nposepkn baHkoMm T[lpoctonn 3M KnneHta B
cooTBeTCcTBMM C M. 3.9 Hactoswero Mopsaka 200 obcnyxuBaHue KrnmeHTa OCYyLLECTBASETCA C
dhopMMpOBaHNEM AOKYMEHTOB Ha 6yMaxHOM HOCUTEnNE.

3.16. B cnyyae HeBO3MOXHOCTM obcnyxmBaHna KnaneHta B pamMKax IDEKTPOHHOro
AOKyMeHToob6bopoTa Ha ycnoBusax Cornawenuna o6 200, obcnyxumnBaHme KnmeHTa OCyLLECTBASAETCS B
obuwem nopsgke, ¢ GopMMpoBaHNUEM AOKYMEHTOB Ha 6YMaxHOM HOCUTEnNE.

4. TMEPEYEHb DJ3JIEKTPOHHbIX AOOKYMEHTOB, KOTOPbIMU CTOPOHbI BIPABE
OBMEHUBATbBCA B PAMKAX 3JIEKTPOHHOIo AOKYMEHTOOBOPOTA

4.1. B paMkax DNeKTpPOHHOro nAokyMeHToobopoTa Ha ycnoBusasx Cornawenmss o6 340
KnueHTOM MOryT 6biTb co34aHbl B opMe DAeKTPOHHOro AOKYMeHTa W noanucadbl lMpocton 3I1
KnneHta/ YnonHoMo4yeHHoro paboTtHmka baHka cneayrowme 3asaBneHns/00KYMeHTbl/40roBopbi:

. 3asBneHne Ha OTKpbiTne 6aHKOBCKOro cYyeTa;
. 3asgBneHne Ha oTKpbITMe 6AaHKOBCKOro BKNaAa;
. 3asgBneHne 06 oTKpbITUN BAHKOBCKOWM pacYeTHOM KapThbl;
. 3asBneHne Ha NoaKtoUeHne K cuctemMe «SMS-6aHKNHM»;
. 3asgBfieHMe Ha Nepuogmyeckoe nepedmncieHne geHexHblX cpeacTs;

4 16 3asBneHne Ha 3aKpbiTue 6GAHKOBCKOro cyeTta B COOTBETCTBMM C n. 5.2 Ycnosun
OTKPbITUS U COBepLUeHns onepaumi no 6aHKOBCKUM BkagaMm Ao BoctpebosaHus (Mpunoxenne 1
K MpaBunam KoMNaekcHoro o6cnyxmneaHus);

4.1.7. 3asBneHne Ha 3aKkpbiThe 6aHKOBCKOrO BKMada B COOTBETCTBMM C n. 6.2 YcnoBui
OTKpbITUS U coBeplieHUs onepaunmii no 6aHKOBCKMM Bknagam A0 BocTtpebosaHus (MNpunoxeHue 2
K MpaBwuiam KOMMAEKCHOro obcnyxmsaHusa) v n. 6.3 YCNOBUIM OTKPLITUS U COBEpPLUEHUS onepauuin no
CpoYHbIM 6aHKoBCKMM Bknagam (MpunoxeHune 3 k MNMpaBuiam KOMMIEKCHOro ob6cnyxmBaHums);

4.1.8. 3asaBneHne o6 oTkase OT MOAK/IYEHUS K cuctemMe «SMS-6aHKUHr» B COOTBETCTBUU
c n. 2.2.4 YcnoBuii NnpeaoctaBneHns ycnyr no cucrteme «SMS-6aHkuHr» (Mpunoxenne 5 k MNpaBunam
KOMMAEeKCHOro obcnyxumBaHus);

4.1.9. 3aaBneHue o 6/0KMpOBKE AOCTyNa B CUCTEMY AUCTaHUMOHHOro gocrtyna «WHTepHeT-
6aHk» B COOTBETCTBMM C M. 5.5 YcnoBuin 06CNyXmMBaHUA KIMEHTOB — (PU3NYECKUX NUL, B CUCTEME
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBuiaM  KOMMJIEKCHOro
obcnyxxneaHus);

4.1.10. 3asBneHne o pa3bnokMpoBke J[0OCTyna B CUCTEMY AUCTAHUMOHHOrO A0CTyna
«NHTEepHeT-6aHK» B COOTBETCTBMM C M. 5.6 YcnoBui o06CnyXnBaHUs KINEHTOB — HU3MYECKUX N1l B
Cuncrteme gucrtaHumoHHoro goctyna «WHTepHeT-6aHk» (MpunoxeHue 6 k [paBuaaM KOMMJIEKCHOMO
obcnyxneaHus);

4.1.12. 3asBneHne Ha ynpasfeHue p[OCTYNoM B CUCTeMe [AUCTaHUMOHHOro A0cCTyrna
«NHTepHeT-6aHK» B COOTBETCTBMM N. 5.6 YcnoBuit 06CNyXmBaHUS KIMEHTOB — U3MYECKMX UL B
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cuctemMe AmMCTaHUuMoHHOro poctyna «WHtepHeT-6aHk» (MpunoxeHne 6 kK lMpaBuaam KOMMIEKCHOrO
obcnyxneaHus);

4.1.13. 3asBneHne o0 pacToOp>XeHUn Oorosopa Ha obcnyXmBaHMe B CUCTEME AUCTAHLMOHHOIO
poctyna «MHTepHeT-6aHK» B COOTBETCTBUM M. 8.4 YcnoBun 06CNyXMBaHUS KINEHTOB — (PU3NYECKUX
My, B CUCTEME JAUCTaHUMOHHOro pgoctyna <«WHTepHeT-6aHk» (MpunoxeHns 6 kK [MpaBuiam
KOMMJIEKCHOr0 06CnyXXnBaHus);

4.1.14. 3asBneHne Ha MOAKIKYEHNE K CUCTEME AUCTAHUMOHHOro aoctyna «MHTepHeT-6aHk»
B CoOOTBeTCTBMM C N. 1.2 YcnoBuiA 06CNYXMBaAHUSA KIMEHTOB - GU3NYECKUX SNL B cucTeme
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 K [paBunaM  KOMMIEKCHOrO
obcnymBaHusa);1>8

4.1.15. 3agBneHuMe Ha nNepumoanyeckoe repedyncneHne AeHexHbix cpeacts «lpoueHT
OT MOCTYNNEHNIA»;

4.1.16. 3asgBneHne Ha OTMeHy NepuoanYecKoro rnepevynciieHnsa AeHeXHbIX CcpeacTs «lpoueHT
OT NOCTYMNIEHNIN»;

4.1.17. 3asasneHune Ha nepeodopmneHue 6aHKOBCKOW pacyeTHOM KapTbl
(HenepcoHMdUUMPOBAHHON);

4.1.18. 3asdBneHMe Ha 3aKpbiTme 6OaAHKOBCKOro c4yeTa ANs COBEpWEHUSA ornepauuni
C UCrosib30BaHMeM 6aHKOBCKOI pacyeTHOM KapThbi; 1>°

4.1.19. 3asgBneHne Ha YMeHblUEeHNE IMMUTA KpeauToBaHUS;

4.1.20. 3aaBneHne Ha AOCpoYHOEe noraleHne kpeanta; o0

4.1.21. AHKeTa-3asB/EHMNE;

4.1.22. UHamBmnayanbHble YCNOBUS;

4.1.23. JononHuTenbHoe cornaweHne K KpegutHoMy A40OroBopy;

4.1.24. 3agBneHne Ha nepedyncieHne JeHexHblX CpeacTs no KpeanTHOMY AOrOBOpY;
4.1.25. 3agaBneHne Ha U3MeHeHue AaTbl aHHYUTETHOrO njaaTexa no KpeauTHOMY A0OroBopy;
4.1.26. 3asgBneHne Ha npucoeamHeHue K [JoroBopy CTpaxoBaHus;

4.1.27. 3aaBNeHne Ha 0TKas 0 NpucoeanHeHnmn K JloroBopy cTpaxoBaHus. 6t

4.2. B paMkax DNeKTpPoOHHOro nAokyMeHToobopoTa Ha ycnoBussx Cornawenumss o6 340
KnneHTOM MOryT O6biTb CO34aHbl B (opMe DNEeKTPOHHOro AOKYMeHTa W nognucanbl lMpocton 3l
KnueHTa cneayrlowmne pacnopsi>KeHus, Mno3BOAsoMe OCYLWECTBUTb MepeBos AEHEXHbIX CpeacCTB B
pamkKax npuMmeHsaembix B baHke ¢dopm 6e3HannyHbIX pacyeToB B COOTBETCTBMM C DepepasibHbiM
3aKOHOM 0T 27.06.2011 N? 161-®3 «O HauMoHabHOW MAATEXHOW CUCTEME>:

4.2.1. PacnopsiKeHue Ha pa3oBbi NepeBos AEHEXHbIX CPeacTB;

4.2.3. PacnopsiXeHune Ha Nnepnoanyeckuin nepeBos AeHeXHbIX CpencTs;

4.2.4. PacnopsbkeHue Ha nepuoanyveckMin nepeBos AEHEXHbIX CpeAcTB Mo MNpUCIaHHOMU
3a[10/KEHHOCTH;

4.2.5. PacnopsxeHne Ha nNepuOANYECKUA TMepeBo [AEHEeXHbIX CcpeacTB Mo  eAVHOMY
NAATEXHOMY AOKYMEHTY;

4.2.6. TllopyyeHne Ha OTMeHYy pacrnopsiXXeHUss Ha nNepuoanyYecKkuin nepesos AEHEeXHbIX
cpeacTs. 162

4.2.7. Pacnopsa)eHue Ha nepeBoj AeHeXHbIX CpeAcTB 6e3 oTKpbITUA cueTa. o3

5. NPABA, OBA3AHHOCTN N OTBETCTBEHHOCTb YYACTHUKOB S3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA

5.1. KnueHTt 06s3yeTcs:

a) cobntogatb KOHMUAEHUMANbHOCTb CBeAEeHUN, MHGOPMaUMM U AaHHbIX, NpPU3HaBaeMbIX
Mpocton M KnueHTa;

6) He pasrnawatb WM He nepegaBaTb KoMmy-1nMbo ceBedeHUs, MHMOPMAUMIO M AaHHble,
npu3HaBaembie Mpocton 3 KnneHTa, XpaHUTb M MUCNOAb30BaTb MX cnocobamm, obecneymBatowmMm
HEBO3MOXHOCTb X HECAHKLMOHNPOBAHHOIO MCMNOJIb30BaHUS;

B) OTBETCTBEHHOCTb 3@ KOHduaeHumanbHoCTb cpeacts [lpoctor 3N (Kak COBOKYMHOCTMU
YHukaneHoro naeHtndunkatopa (Kapta n/mnm [oBepeHHbli HOMep MobunbHOoro tenedoHa KnueHTa)
n Cpeacrtea NOATBEPXKAEHMS) BO3/1araeTcsl UCKIOUNTENBbHO Ha KnueHTa, YTO O3Ha4aeT, B TOM 4uche,
cnepytoulee:

- B Cny4yae komnpomeTtaumm cpeacts [lpoctor 3N KnneHT o06s53aH He3amennuTesbHO

1% MynkT no6aenen Mpukasom N© 387 oT 27.06.2018.
159 MyHKkTbI 4.1.15-4.1.18 fo6asneHsl Mpukasom N2 639 ot 07.09.2018.
160 My HKkTbI 4.1.19-4.1.20 fo6aBneHsl Mpukasom N2 892 ot 11.12.2018.
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162 MyHkT n3meHeH Mpukasom N© 553 ot 01.08.2018.
163 MyHkT no6asneH Mpukasom N2 1153 ot 12.12.2019.
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yBeAOMUTb BbaHK 0 BO3HMKHOBEHUWN YKa3aHHOW CUTyauuu;

- HeMeA/NeHHO NpekpaTuTb ucnonb3osaHue MNpocton 3l B cnyyae ee KOMNpoMeTauumu;

- B CBSI3M C yBegomiieHmeM baHka o koMmnpomeTauumn cpeacts lMpoctoi I KnueHTt ob6a3aH
B MUcbMeHHOW ¢dopMe u3BeCTUTb baHk 0 HeobxoAMMOCTM 610KMpPOBaHUA YHMKaNbHbIX
naeHTudmkaTopoB KnmeHta nytemMm nogaym COOTBETCTBYIOLLErO 3asB/I€HUNS, COCTAB/IEHHOIO
no ¢opme baHka B MNMogpasgeneHnn baHka, nnbo nyteMm obpawieHns B KOHTAKTHbIA LEHTP
BaHka.

B cnyuae ecnn KnueHT He yBegomun baHk o komnpoMmeTaumun cpegcts [lMpocton 3, Bce
DNEeKTPOHHble AOKYMeHTbl, MOoAaHHble W nognucaHHble OT WMeHun KiueHTa nocpeacTtBoM
KOMMPOMETMPOBaHHbIX cpeactB [pocton 3l1, cumTatoTca nogaHHbiMM KnnveHToOM (M OT MMEHU
KnueHTta), a coBeplweHHble BaHKOM Ha OCHOBaHMM TaKMX IDJIEKTPOHHbIX AOKYMEHTOB oOnepauuu,
OENCTBMSA U AO0roBOpbl CUYMTAKOTCS COBEPLUEHHBLIMU (3aK/IHOYEHHBIMW) OT UMEHM W MO MNOPYYEHULD
Knuenta (c KnueHTom).

KnneHT NOMHOCTbIO HeCeT OTBETCTBEHHOCTh:

- 3a BCe JelicTBus, coBeplwaemble KnueHToM B npouecce obmeHa DNeKTPOHHbIMMU

AOKYMeHTaMM1, NoAnncCbiBaeMbiMU DNEKTPOHHOW NOAMUCHID;

- 3@ AOCTOBEpPHOCTb M aKTyaslbHOCTb BCeX cBeaeHui (B TOM 4yucne [JoBepeHHOro Homepa
MobunbHoro TtenedoHa), coobwaembix KnmeHToM BaHKy Mpu 3akatoyYeHUn U UCMOSHEHUU
Cornawenunsa o6 340;

- 3a obecneyeHme 6ezonacHoCcTM MoO6GMNBLHOrO YCTPOMCTBA, Ha KOTOPOM YCTaHOBJIEH
JloBepeHHbIh HoMep MobunbHoro TenedoHa KnneHra.

5.2. KnimeHT nMeet npaso:

a) nepegasaTb baHKy B paMKax D/eKTPOHHOro AOKYMeHToobopoTa Ha ycnosusax CornalleHus

06 200 DneKTpOHHbIe AOKYMEHTbI, nognucaHHble MNMpocton 2l KnveHTa, B COOTBETCTBMM C MepeyHeM,
yCTaHOBJMIEHHbIM pa3aenoM 4 Hactosawero lMopsaaka 2400;

6) 3anpawwuBaTb Haanexawmm o6bpa3oMm OMOpMEHHbIE MNeyaTHble KOMUU DNEKTPOHHbIX
OOKYMEeHTOB Ha HyMa)kHOM HocuTene;

B) Mony4yaTb KOHCYJIbTAaUMOHHble ycnyru baHka M nomowb npu paboTte C DAEKTPOHHbIM
AokyMeHToo60poTOM B paMkax CornaweHunsa o6 340;

r) KnueHt BnpaBe pactoprHyTb Cornawenume 06 340 B cnydae Hecorjiacusi C USMEHEHUEM
BbaHka Hacrtoswero [MMopsaka 340, NMCbMEHHO yBeaOMMB 06 3TOM baHK [0 WCTeYeHus Cpoka,
yCTaHOBAEHHOro noan. «4» n. 5.4 Hacrtoswero lMopsaka 340. B cnyyae HenonyyeHuss baHkoM fao
BCcTynneHnsa B cuay [Mopsgka 3400 C  KW3MEHEHUsIMWU MUCbMEHHOro yBegomneHus KrnuneHTta
0 pactopxeHun CornaweHns o6 >S00 baHK cuuMTaeT 3TO BblpaXeHmeMm cornacmsa KnneHTta
C U3MeHeHnsAMU HacToguwero Mopsaaka 240.

5.3. BaHk o6a3yeTca:

a) NpUHUMaTb K UCMOSIHEHUIO DNeKTPOHHbIE AOKYMEHTbI, noanucaHHble MNMpocton 3 KnueHTa,
npu ycnoBuu Hagnexauwero odopMaeHns u coaepxaHus DMeKTPOHHOro AOKYMeHTa, NpaBWibHOCTU
Mpocton 20;

6) okasbiBaTb YCAYrM Mo KOHCYNAbTUpoBaHuo KnmeHTa n okasaHuio copgenctemsa (nomoin)
KnneHTy npu pabote ¢ IneKTpoHHbIM AOKYMEHTO0O60pOoTOM B paMkax CornaweHus o6 240;

B) BblAaBaTb KAneHTy No ero 3anpocy Hagnexawmm obpasoM odopMaeHHblie neYaTHble Konum
DNEeKTPOHHbIX [AOKYMEHTOB Ha OyMaxXHOM HOcuTene, Ha KOTopblX oTobpaxalTcsa cBeaeHus
0 NoANMCaHNN DNEKTPOHHbIX AOKYMeHTOB [pocTton 3l KnueHTa.

5.4. baHK nMeeT nNpaBo:

a) oTkaszaTb KnuneHTy B npueme DAeKTPOHHOro AOKYMeHTa Ha ycnosusax Cornawenusa o6 240,
B Cny4ae:

- eCcnn  WUCNOJIHEHWE  DAEKTPOHHOro  AOKYMeHTa MpOTUMBOPEYUT  3aKoHOAATeNbCTBY
Poccuinckon ®depepaunm wn/mnn ycnosumam [JoroBopa KOMMAEKCHOrO 06CayXuBaHUS W
HacTosLero Mopsiaka 240,
a TakXe B WHbIX CyyasiX, YCTaHOB/IEHHbIX AEeNCTBYIOWMM 3aKOHOAATENbCTBOM;

- €eCln WCMOSIHEHME TaKoro JJIeKTPOHHOro [OKYMeHTa ComnpsiXXeHo ¢ 0653aTenbCTBOM
KnuneHtTa no npegoctaBneHUlO [AOKYMEHTOB, MpeAyCMOTPEHHbIX 3aKoHOAaTe/bCTBOM
Poccuickomn Qdepepauymm
(B TOM yuMcne BastOTHbIM 3aKOHOAATENbCTBOM);

- ecnn Tpebyerca npepoctasBneHne B baHk B COOTBETCTBMM C 3aKOHOAATESIbCTBOM
Poccuinckon ®depepaunmm [AOKYMEHTa, SABASAKOLWErocs OCHOBaHWMEM AfS COBEepLUeHUs
onepauumn, 060CHOBLIBAIOLLEro CyTb NPOBOAUMOMN onepauuu;

- B WHbIX CNy4asX, YCTaHOB/EHHbIX AENCTBYOLWNM 3aKOHOAATENbCTBOM; 164

6) NpUOCTaHOBUTb WMCMNOSIHEHWE DEKTPOHHOro AOKYMEeHTa B Cfy4vae, ecin B npouecce ero
ncnonHeHnsa 6yaeTt yctraHosneHa Heob6xoAMMOCTb B NpeaoCcTaBAeHUU AOMOAHUTENbHbIX AOKYMEHTOB,

164 MyHKT M3meHeH Mpukasom NC 387 oT 27.06.2018.
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npeaoycMOTPEHHbIX 3akoHodaTenbCTBOM Poccuiickon ®depepaumm (B TOM  4ucie  BaslOTHbIM
3aKoHOAATeNbCTBOM), A0 MOMEHTa npeaocTaBneHns KnMeHToOM Takmx AOKYMEHTOB;

B) B C/y4yae BbIIBNE€HUS MNPU3HAKOB HapyleHus 6e30nacHOCTM WM MOLIEeHHW4YecTBa npu
OCYLLECTBNEHUMN [UCTAHUMOHHOrO 6aHKOBCKOro o06cCcnyXmBaHUs BPEMEHHO MpeKkpaTUTb MNpueM
N WCMOIHEHME DNEeKTPOHHbIX AOKYMEHTOB, MepeaaBaeMbix KnaneHToM B BaHK M noanucaHHbIX
Mpocton 3N KnueHTa;

r) NPUOCTAHOBUTb UCMOSIHEHME DNEKTPOHHbIX AOKYMEHTOB, B TOM UYMC/e YKa3aHHbIX B MyHKTax
4.1.5, 4.2.1-4.2.5 Mopsagka 340, B cny4ae BO3HWKHOBEHMS y BaHkKa nogo3peHuin, 4to ornepauuu,
ocyuwectBnsiemble KnneHTtom Ha ycnosusax CornaweHus o6 340, coBeplialoTcs B Lenax seraamsaumm
(oTMbIBaHMS)  [OXOA0B, MOJSIyYEHHbIX MPEecTynHbIM  nyTeM, ((pUHAHCUMpPOBAHMA  Teppopu3Ma
N HUHAHCUPOBAHUA PACNpPOCTPAHEHUS OPYXNSA MAaCCOBOIro YHUUTOXEHMS; 163

A) B OAHOCTOPOHHEM nopsiAKe MPUOCTAHOBUTb AencTBue nmbo pactoprHyTb CornaweHue
06 210 B cny4yae BO3HMKHOBEHUSA y BaHka nogo3peHuin, 4YTo onepaumu, ocyuwecTensembie KnmeHToM
Ha ycnoBusax Cornawenus o6 340, coBepwatoTcs B uenax neranmsaumm (OTMbIBaHUS) AOXOAOB,
NONYYEHHbIX  MPECTYMHbIM nyteMm, dUHAHCMPOBaHUSA  Teppopu3Ma n  dUHAHCMPOBAHUS
pacnpoCcTpaHeHNss OpPY>XXUA MAacCoOBOro YHUYTOXEHUS, 166

5.5. Hacroswum KnuneHT 3aBepsieT v rapaHtmpyet baHky, 4To 6yaeT TwaTtenbHbIM 0bpa3om
NpoBepATb MHPOPMaUUIO U AaHHble, coAepXKalMmecs B DEeKTPOHHbIX AOKYMEHTaX, noAnucbiBaeMblX
Mpocton 3N KnueHTa B paMKax DEKTPOHHOro AoKyMeHToobopoTta ¢ baHkoM Ha ycnoBusx
Cornawenma o6 300. MNoanucaHue KnMeHTOM DNEKTPOHHOrO [OKYMEHTa CBUAETENbCTBYET
06 ocBegoMsieHHOCTM KnuneHTa O coaepXXaHuum [AaHHOro DAEeKTPOHHOro AOKYMEHTa M O MOJIHOM
n 6e30roBOpoYHOM COrfacMm C HUM U SABASETCA pacnopsikeHmeMm KnumeHTa baHky Ha nposeaeHue
yKa3saHHbIX B 3/IEeKTPOHHOM [OKYMeHTe onepauuit/coBepuweHne AEUCTBUA MO 3aKYEHMI,
N3MEHEHWUIO, PacTOPXXEHUIO AOroBOpoB (cornaweHnn) ¢ baHkoM B pamkax [Jorosopa KOMMIEKCHOro
obcny>xnBaHus, 3akato4eHHOro mexay baHkom n KnneHtom.

5.6. Hactosawum KnmeHT noaTBep>KAAeT, YTO OH MOHMMAET M cornawaeTcs C TeM, YTO CeTu
ornepaTopoB COTOBOW CBSA3W ABAAKOTCA He3alMLEeHHbIMW KaHanaMmum CBSA3M, M COrjawaeTcsa HecTu BcCe
PUCKUN, CBS3aHHbIE C BO3MOXHbIM HapyleHneM KOHMUAEHUMaNbHOCTM M LEeNOCTHOCTM MHGOopMauum
(BO3MOXHbIM HECaHKLMOHMPOBAHHbLIM AOCTYNOM TPETbUX SIML,) NpU ee nepefadve nocpeactsom SMS-
coobweHnn Ha [oBepeHHbIn HOMep MobunbHOro tenedoHa KnmeHta C MCnonb30BaHMEM ornepaTtopa
COTOBOM CBS3MW.

5.7. baHk He HeceT OTBETCTBEHHOCTM 3@  Yyb6bITKM, BO3HUKWMNE  BCNeacreme
HECaHKLMOHMPOBAHHOIO MCMO/Ib30BaHNS TPETbMMU NNLAMU AeNCTBUTENbHbIX KOoaoB-noaTBepXAeHW M
KnneHta un/vnn MobunbHoro ycrponctea KnmeHTta ¢ [loBepeHHbIM HOMepOM MO6UALHOro TenedoHa.

5.8. baHK He HeceT OTBETCTBEHHOCTM B Cnydae, ecnm wuHdopMmaumsa, nepesasBaemas
nocpeacTBOM CETEN OMnepaTOpoB COTOBOM CBsi3M Ha [loBepeHHbIt HoMep MobunbHoOro TenedoHa
KnneHTta, CcTaHeT W3BEeCTHOMW TpeTbMM J/uuaM B ciydyae HepobpoCoBEeCTHOro XpaHeHus w
ncrnonbsosaHmsa KnmeHtoMm MobunabHOro yCcTponcTaa.

5.9. baHK He HeceT OTBETCTBEHHOCTU B Cly4yae BO3HUKHOBEHUS O06CTOSATENbCTB, HAaXOASALWMNXCS
BHe cdepbl KOHTponsa baHka, a TakXe BO3HUKHOBEHWUSA Kakux-nnbo aBapuiHbIX cutyauuin, cb6oes B
0b6cny>XnBaHnMM NporpamMMHbIX U/MNM TEXHUYECKNX CPEeACTB.

5.10. baHK He HeceT OTBETCTBEHHOCTM MO CrnopaM W pas3HOraacuMsM, BO3HMKAKLWMM Mexay
KnneHToM n onepatopamu CBA3U, B TOM YUC/IE€ HE HECET OTBETCTBEHHOCTM 3a KauyecTBO CBA3MN.

5.11. HactoswumM KnueHT noatBepXxpaeT, 4YTO OH MOHMMaeT M cornawaeTtcs C TeM, 4To
HanpasneHne 2 Ha [AOADI ocywecTBNAeTCs NO He3alwMLeHHbIM KaHasnaM CBS3M, W corsawaeTcs
HeCTM BCE PUCKU, CBSA3@HHbIE C BO3MOXHbIM HapylleHWEM KOH(UAEHUMANbHOCTM M LIEeNOCTHOCTHU
nHdopMaunm (BO3MOXHbIM HECAHKLMOHNPOBAHHbLIM AOCTYMNOM TPEeTbUX NunL,).

6. MPOYUE yCnoBus

6.1. Bo BceM, UTO He yperynnmpoBaHo Hactosawmum MNopsgkom 310, CTOpOHbI pyKOBOACTBYIOTCS
MpaBnnamMm KOMMNNEKCHOrO 06CnyXmnBaHMa U 3aKoHoA4aTeNnbCTBOM Poccuiickon depepaumu.

6.2. PactopxeHune CornaweHna o6 300 ocywecTBnsaeTrcd Ha OCHOBaHMW MUCbMEHHOIo
3aaBneHns KnuveHTa, COCTaB/IEHHOro U NogaHHOro UMM B baHk no dopme MNpunoxeHns 9 «AHKeTa»
K MpaBunam KoMmniekcHoro obcnyxuBaHus. baHk uMeeT npaBo pactoprHyTb CornaweHue 06 340
B OAHOCTOpPOHHEM nopsake, npeaynpeans 06 3tom KnmveHTa nMcbMeHHO He MeHee YeM 3a 10 (JecaTb)
KaneHaapHbIX AHen Ao npeanonaraeMon Aatbl pactopxeHusa CornaweHuns o6 340.

6.3. C patbl pactopxeHusa CornaweHns o6 300 DNeKTPOHHbIN AOKYMEHTOO60pOT
B [loapaspgeneHnn baHka ™exay bBaHkoM u KnuneHToM B paMkax /[loroBopa KOMMJEKCHOro
06cny>XnMBaHUA He OCyLLecTBAsSeTCS.

165 MyHkT po6asneH Mpukasom N2 387 oT 27.06.2018.
166 MyHkT no6asneH Mpukasom N2 387 oT 27.06.2018.
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6.4. MNpu pacTopxeHnn [JoroBopa KOMMIEKCHOro 6aHKOBCKOr0 06C/y>XMBaHUS, 3aK/TIOYEHHOIO
mMexay bBbaHkoM wun KnuenToMm, pelictBue CornaweHms o6 300 aBTOMaTUUECcKM MpeKpallaeTcs
N DNEKTPOHHbIN AOKYMEHTO060poT Mexay CTOpoHaMMn He OCYLLECTBASIETCS.
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MpunoxeHue 14167 k «MpaBunaM KOMMIEKCHOro 6aHKOBCKOMo
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

MpaBsuna npepocraBNeHUA BbiMJiaT NPU BO3BpaTe YacTu 3aTpavyeHHbIX CpeacTB
dm3nueckomy nuuy B pamkax nporpammbl CASH BACK

Hactoawmne [MpaBuna npenocTaBfieHMs BbiMaaT MpU  BO3BpaTe YacTM 3aTpadeHHbIX CpeacTsB
dusmyeckomy nuuyy B pamkax nporpammbl CASH BACK (ganee - MNpaBuna) sBASKOTCS HEOTbEMIEMOM
yacTblo lMpaBun KoMnnekcHoro 6aHkoBckoro obcnyxmeaHus dusmdecknx nuy B PHKB BaHk (MAO)
(nanee - MpaBuna koMmnnekcHoro obcnyxunsaHug). MpaBuna onpeaensatoT NOPSAOK HAUYUCAEHUS U
BbinsaTtel baHkom [epxaTtensam KapT AeHeXHbIX CpeACTB, KaKk BO3BpaT 4acTW 3aTpauyeHHbIX CPeacTB
npu npoeBeAeHMM onepaunii 6e3HanMuyHoOn onsatbl TOBApPOB WM YCAYr, WU pPeryavupyrT OTHOLEHMUS
mexay baHkom u [epxaTtenamm KapT, BO3HMKalLWME B CBSA3M C OCYLECTB/IEHMEM CTOPOHaMMU
yKa3aHHbIX onepauuin.

1. TepMuHbI 1 onpeaeneHusn
B HacToswmnx MNpaBunax Ncnonb3yTcsa cnefylowmne TEpMUHbL U onpeaeneHns:

Bbinnata - Bo3BpaT baHKOM 4acTu AeHeXHbIX cpeacTs, 3aTpadeHHbiXx [epxatenem KapTtbl npu
coBepweHnn PacxogHbix onepauun, Ha Cuer B pybnsax Poccuiickon ®egepaumnm B CyMMe,
paccynTaHHON B NopsiaKke, YCTaHOBIEHHOM HacTosWwmnMK Mpasunamu.

Aep>xatenb Kaptbl - KnneHt baHka - dusmyeckoe Auuo, Ha MMS KOTOporo BaHKOM BbinylieHa
KapTta, npegoctaBneHHas K CyeTy, C KOTOPOro CnNmcbIiBatOTCA CyMMbl PacxogHbiX onepauuin.

Kapta - 6aHKoBCKas pacuyeTHas KapTa, 3MUTMpoBaHHas bBbaHKOM, C Mcnonb30BaHMEM KOTOPOW
cosepliatoTca PacxoagHble onepauunu.

JinmuTt Bbinnartbl — npegensHas cymma BeinnaTtbl, ycTaHoBfeHHas Tapudamu baHka.

OTuyeTHbIW nepuop - KaseHAapHbl Mecsily, B Te4YyeHMe KOTOpOro CyMMbl PacxodHbixX ornepauui,
coBeplueHHbIX JepxaTeneM KapTbl, cnucaHbl co CyeTa.

Mporpamma CASH BACK - nporpamMma noouwpeHus ans Jepxatenein KapTt, B paMKkax KoTopol baHk
B BUAe BbinnaT Bo3BpalwaeT Ha CueT KapTbl [lepxxaTensa yacTb AEHEeXHbIX CpeACcTB, 3aTpaqyeHHbIX Npu
coBeplieHnn PacxoaHbix onepauuit B TedyeHme OTYETHOro nepuoga, B COOTBETCTBMM C YCIOBUSAMMU
HacTosawmx MNpaswu.

PacxogHasa onepauumsa - onepauus, coseplieHHas [epxaTtenem KapTbl € ncnosnb3oBaHueMm KapTbl
W/Vnn ee peKBU3UTOB, BNEKyLlas CAUCaHWE AEHEeXHbIX cpeacTtB co CueTa, Mo KOTOpoMy BaHkKoM
OCYLLLeCTB/IAETCS pacyeT Boinnart.

PacuetHass 6a3za - cymMma PacxogHbix onepauuii, cnmcaHHblXx co Cdyeta B TedeHume OTYETHOro
nepuoaa, 3a BblYeTOM onepaumini Bo3BpaTa (OTMEHbl) CTOMMOCTN TOBAPOB M YCNYT.

CraBka CASH BACK - npoueHTHas BenMumHa, yTBepxaeHHas Tapudamm baHka.

Cuet - 6aHKOBCKMI cyeT, OTKpbiBaeMbln BaHkoM [epxxaTtento KapTbl AN yyeTa AEHEXHbIX CPeacTB
no onepaunsam, CoOBepLIaeMbiM C UCMONb30BaHMeM KapTbl u/mnu ee pekBn3nToB.

2. O6wwime nosnoXxkeHus

2.1. TporpamMma pacnpocTpaHsaeTcs Ha BCe 3MUTUpoBaHHble BaHkoM KapTbl, TapndaMu no KOTOpbIM
yctaHosneHa CtaBka CASH BACK.

2.2. [JdononHuTtenbHo BbaHK BNpaBe ycTaHaBnMBaTb YC0BUSA oOcyllecTBrieHuda Bbinnat [epixaTento
KapTel B BMAE KOJMYECTBEHHbIX W KayecCcTBeHHbIX TpeboBaHUW K onepaumsaMm, MNpPOBOAUMbIM
JepxaTtenem c ucrionb3zoBaHmnem KapThl.

2.3. Ycnosusa ocylwecTteneHns BoeinnaT yctaHasnmeatotTca Tapudamu baHka.

3. PacueTt n ocyuwecrBsieHue Bbinnart

3.1. B koHue kaxaoro OTyeTHOro nepuoga baHKOM npou3BoAMTCA: pacyeT obuwen cymMmbl Bbinnatbl
3a OTyeTHbI nepuoa Mo UTOraM aHanm3a BCeX MpPOBEAEHHbIX C UCNONb3oBaHMeM KapTbl onepauun,
BbisiBlIeHMEe PacxoaHbix onepauunn, nogcdet PacueTHon 6a3bl 3a OTUYETHbIM Nepuoa.

3.2. PacueTtHas 6a3a onpepensietcs baHkoM 3a kaxablin OTUYETHbIXN Nepuoa Ha OCHOBaHUMU
PacxoaHbix onepauun, coBeplieHHbix B OTyeTHOM nepuoge. K PacxoaHbiM onepaumsiM OTHOCSTCS

167 MpunoxeHne nobaeneHo Mpukasom N2 574 oT 06.08.2018
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ornepauun, COBEepLUEHHblE C Ucnonb3oBaHMeM KapTbl (pekBu3uToB KapTbl), CBA3aHHble C oOnaaToin
TOBapoB U YCNYT, 3@ UCK/IOYEHUEM:

- MNOJIYYEHMST HANMNYHbIX AEHEeXHbIX cpeactB 4depe3 ycrtponcrea PHKB Bank (MAO) un gpyrux
6aHKoB;
- coBepweHuss naatexen (HanpuMmep, onJlata COTOBOM CBS3UM, KOMMYHasIbHbIX YCAYT,
HaNOroBbIX MaaTexemn, naarexen B 6l04XeT, N T.M.);
- MepeBOAOB AEHEXHbIX CPeACTB MOCPeACTBOM ANCTAHLUMOHHOro 6aHKOBCKOrO 06Cny>XnuBaHus,
B T.4. uepe3 apyrue 6aHkm, Ha 6aHKOBCKkMe cyeTa dusnyecknx n (Uan) LPPUANYECKUX NNLL
(nepeBoabl MO HOMepy KapTbl, NepeBOAbl CO CYeTa Ha cYeT W T.M.), MOMOJIHEHMe
3NEKTPOHHbIX KowenbkoB («AHaekc.[eHbru», WebMoney, Platezh.ru un T1.4.), NOKynkwu
OOPOXHbLIX YeKOB, JI0oTepelHbiX 6uneTtoB, UeHHbix 6ymar, obnuraumn, MOHET, C/IUTKOB
AparoueHHbIX MeTannoB, NOKyrnKa BankTbl, U T.M.;
- onepauuin B KasnHOo, ToTanmsaTopax M UHbIX NTOPHbIX 3aBeAEeHMsIX, NpX onJlaTe CTaBOK, Napwu
M MHbIX YHUKaNbHbIX (KBa3n-K3LWW) onepaunn, B TOM 4Yncie yepes VIHTepHET;
- CNMCaHWs B CYET onJlaTbl KOMUCCUIA, MPOLIEHTOB M/Mnn HeycToek baHka.
3.3. Bua onepauuu onpegensercd baHKOM B COOTBETCTBMM C MpaBuiaMu MJIATEXHOW CUCTEMbI, B
paMKax KOTopol BbinyweHa KapTta. B cnyyae HekoppeKTHOro npegocrtasnenHmsa nHdopmaumm o tune
onepauum TOpProBonm opraHusaumen wu/mnm 6aHKoM-aKBampepoMm, PacxogHas onepaumss MOXeT
nonagaTtb B UCK/KOYEHUSA N HE yunTbiBaTbCa B PacueTHol 6ase.
3.4. baHK He HeceT OTBETCTBEHHOCTM 3@ HeKOppeKTHOe npeaocTassieHMe wnHdbopMauum o Tune
onepaunm ToproBon opraHmsaumen n/mnm 6aHKoM-aKBanpepom.
3.5. CymMma Bbinnartbl paccuumtbiBaeTrca kak pa3smep CraBkm CASH BACK ot PacuetHom
6a3bl, HO He 6oJiee yCcTaHOBNIEHHOro Jinumuta Bbinnartbl 3a Ka)kAblii OTUETHbIV Nepuog.
3.6. BaHk nepeuncnsaer cymmy Bobinnatel Ha Cuyer KapTbl, C WCNO/Ab30BaHWEM KOTOpPOWN/C
NCNO/b30BaHNEM PEKBU3NTOB KOTOpOW 6blnnM coBeplleHbl PacxoAHble ornepaunmn, BKIOYEHHbIE B
PacueTHylo 6a3y, exeMmecsdyHO, He no3gHee nepBoro paboyero AHA Mecsaua, crneaywwero 3a
OTYETHbIM.
3.7. B cnydyae ecnn baHKOM YyCTaHOB/IeHbl YCNOBMS oOcyllecTBneHuss Beinnat, Boinnata
OCYLLECTBNSIETCS NpU BbliNoNHeHUN [epxaTtenem KapTbl ycrioBui B NosHOM obbeMe.
3.8. YBepomneHue [depxaTtens KapTbl 0 mocTynmuelen Boinnate npomM3BoanTCSA:

- TMyTEeM CaMOCTOATENbHOro nonyyvyeHus JepxarteneM KapTbl exxeMecsayHoM BbiNUCKM no CyeTy B
cucteMe «UMHTepHeT-baHK», coaepxkallen, B TOM uucne, MHbopMaumio no NpomnsBeAeHHbIM
Bbinnatawm;

- npu anyHoM obpalleHun OepxaTtensa KapTel B nogpasaeneHve baHka.

4. 3aKnoumnTesibHble NOJIOXKEHUSNA

4.1. BbaHk ocTaBnseT 3a cobol MpaBo OCYLLECTBNATb MepepacyeT OoWwnbOoYHO HAUYMCNEHHbIX CYMM
Bbinnar.

4.2. baHKk BnpaBe M3MEHATb B paMKax 3akoHoaaTenbcTBa Poccuinckon @epepaummn HacToswwue
Mpasuna wu/wnu Tapudbl BbaHka n yBeaoMnATb [epxatens 06 u3MeHeHWAX nyTteM nyb6anyHoro
oroBeLleHns: pasMelleHns MHdopMmauun B nogpasgeneHusax baHka n/wnun Ha odwuumanbHOM web-
cante baHka B ceTn NHTepHeT No agpecy www.rncb.ru.

Mopsaok BCTYN/EHUsA B CWUAY W3MEHEHWM, YKasaHHbIX B HACTOAWEM MyHKTe, YCTaHOBMEH
NOOXEHUAMU MyHKTa 2.6. pasgena 2 «lpeaMeT AoroBopa KOMMAEKCHOro obcnyxuBaHusa» lMpasun
KOMMAEKCHOro 06CcnyxuBaHus.

4.3. Bo BceM, 4TO He npeaycMOTpPeHO HacTodwmmm T[paBunamn, [llpaBuaaMm KOMMIEKCHOMO
ob6cnyxuneanus, CTopoHbl PyKOBOACTBYHOTCS 3aKOHOA4ATENbCTBOM Poccuinckonn degepaumu.
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MpunoxeHne 15168 k «[paBwuiaM KOMMIEKCHOro 6aHKOBCKOMO
obcnyxusanusa dusndyeckmx nmy B PHKB Bank (MAO)»

Mopsaaok ocywecTBIeHNA JIEKTPOHHOIo AOKYMEHTO060poTa Npy ANCTAaHLMOHHOM
6aHKOBCKOM 06cnyxuBaHnm cpmnsmnueckunx nuy B PHKB baHk (MAO)

Hactoawmin [Nopsaok OCYLLEeCTB/IEHMSI 3/1EKTPOHHOrO AOKYMeHToobopoTa npu  AWUCTAHLMOHHOM
6aHkoBckoM ob6cnyxmnaHmn dusmuyeckmnx nuy B PHKB bank (MAO) (manee - MNMopspok 3400 npwm
AUCTAaHUMOHHOM o06cny)xuBaHuUM) onpegensieT nNOpsSAOK  OCYLWECTBNEHUS  3J1IEKTPOHHOro
aokymeHToobopota CropoHamm [loroBopa KOMMJEKCHOro o06CnyXuBaHus, BKJOYas MNopsaok
CO34aHMSa W MOAMUCAHUSA 3MEKTPOHHbLIX AOKYMEHTOB, B TOM 4uC/e CBA3aHHbIX C odopMsieHMeM
6aHKOBCKMX MNpPOAYKTOB W/MNM COBEpLUEHMEM onepauuin npu AUCTAHUMOHHOM 0OCAYXMBAHUKM C
ncrionb3oBaHmem [lpoctoir  anekTpoHHon noanucu CTopoH B [MCTaHUMOHHBLIX  KaHanax
obcnyxxmneanus, geno3mtopax, MobunbHOM NpUAOXKEHNU N Ha canTe baHka.

Hactoawmin NMopsagok 2400 npn ANCTAaHLUMOHHOM 06CNY)XMBAHUM B COBOKYMHOCTU C AHKeTol KnueHTa,
cogepxalwen npeanoxeHue (odepty) o npucoeanmHeHum Kk [Mopsaky 200 npu ANCTAHUMOHHOM
obcnyxneaHum (pnanee — AHkeTa), coctaBnser CornaweHue 06 ocywlecTB/IEHUN 3JIEKTPOHHOro
AOKYMEHT0060poTa Npu ANCTAaHLMOHHOM 6aHKOBCKOM 06cny>xmBaHun (puUsnYECKUX aul B
PHKB BaHk (IMAO) (panee - CornaweHue 06 310 npu AUCTAaHUMOHHOM O06cCny>XuMBaHuNn)
MeXAy yYacTHMKaMW 371eKTPOHHOr0 B3auMOAENCTBUS B COOTBETCTBMU CO CT. 3 deaepanbHOro 3akoHa
oT 06.04.2011 N963-03 «0O6 3neKTpOHHOM NoaAnnUCKn>».

MpeanoxeHne (odepta) o 3aknoyveHnn CornaweHus o6 200 npu ANCTAHUMOHHOM 06CNY>XMUBaHUKU
npeacraBndeTcs KNnMeHTOM Kak B MOMEHT nepBn4YHOro o6pau.|,eHV|;| B baHK ANna 3aKnryeHnsd D,orosopa
KOMMAEKCHOro obcny>XunBaHna B COOTBETCTBMM C [paBuiaMm KOMMNEKCHOro 06CayXuBaHUA, TaK U
npu MoBTOpPHOM obpauweHnn KnuneHTa B baHK C uenbto 3aknwdeHus CornaweHus o6 200 npwu
ANCTAHUMOHHOM O6CJ‘Iy>KVIBaHVIVI B paMKaXx Ll,ef/'ICTBy}OLLI,eFO ,El,orosopa KOMMTIEKCHOIo 06CJ'IY)KVIBaHVI9|.

Cornawenne o6 300 npu ANCTAHUMOHHOM OOCNYXMBAHUM CUYMTAETCA 3akKato4YeHHbIM CTOpOHaMu C
MOMeHTa NpuHATMSA BaHkoM AHKeTbl KnneHTa, opOpMNeHHOW B ABYX 3K3eMnnaspax, no oAHOMY Ans
Kaxaon n3 CTopoH, No ycTtaHoBeHHON BaHkoM dopmMe, n noanmcaHHom KnneHToM co6CTBEHHOPYYHO.
dakT nNpuHATUS AHKEeTbl MOATBEpPXAAeTCs OTMeTKONn baHka O MpUHATMKW, C YyKasaHueMm Jatbl,
OO/MKHOCTU U noagnucn paboTHuka baHka.

3aknoveHne wn/wnn  ucnonHenne CornaweHus o6 340 npu  AUCTAHUMOHHOM 06CnyXnBaHUU
npeacrasutenem KnuveHTa, AeNCTBYOWWM OT WMMeHM KnueHTa no AOBEPEHHOCTW, B TOM 4ucne
HOTapuanbHO YAOCTOBEPEHHOW, HE AOMNYyCKaeTcs.

1. TEPMUHDLI
B pamkax HacTosiwero Mopsiika NPUMEHSIOTCA cneayowme TEPMUHDI:

ABTOpPCTBO D[] - NPUHAANEXHOCTb DNIEKTPOHHON MOAMUCU KOHKPETHOMY (U3NYECKOMY nuly -
YYaCTHUKY DNTEKTPOHHOIo AOKYMEHTO060pOTa B KOPNoOpaTUBHOM MHGOPMaUNOHHOM cucTeMe BaHka.

AyTeHTMdMkKauma - npoueaypa nNpoBepKuM COOTBETCTBUSA YyKaszaHHbIX KnMeHTOM AaHHbIX (B TOM
ynucrne, HO He OrpaHM4YuBasiCb: AaHHbIX, MNpeaocTaBfeHHbIX Ans WaeHTudukaunu/yctaHoBNEHUS
nnyHoctn, CpeacTtB NoATBEPXAEHUS) YHUKANbHOMY uaeHTUdUKaTopy, nNpeabsBieHHOMY MM B bBaHK
npu ocylwecTeneHnn onepauuin/opopmneHmn 6aHKOBCKUX MNpPOAYKTOB NpU  AUCTAHLMOHHOM
06Ccny>xunBaHnn Ha ycnosusx MNMpaBmn KOMNAEKCHOro o6cnyxuBaHua u B pamkax CornawenHusa no 340
npu AUCTAaHUMOHHOM O6CNyXMBaHUN.

3awmta MHpopMaLuMM OT HECAaHKUMOHMPOBAHHOINO pAOCTyNna - KOMMJEeKC MeponpusaTumn,
NPOBOAMMbBIX C LUeNbl NpeaoTBpalleHns YyTeuku, XWULWEeHWs, yTpaTbl, HEeCaHKUWOHWPOBAHHOIO
YHUUTOXEHUS!, WCKaXeHusi, ™Moaudumkaumm (nopaenku), HeCaHKLUMOHWUPOBAHHOIO KOMMPOBaHUS
nHdopmaunm, ee 6NO0KNpoOBaHUS W T.M.

NUpeHTndmkauma —  COBOKYMHOCTb  MeponpusTum Nno  YCTaHOBNEHWUIO  onpefeneHHbIX
3aKoHogaTenbCcTtBoM Poccuiickon ®depepaumm CBeAEHWUIA O KJMEHTax, WX MNpeacrtaBuTensx,
Bbirogonpuobpertatensax, 6eHeduumapHbiX Bnagenbuax M MNOATBEPXAEHMIO AOCTOBEPHOCTM 3TUX

188 MpunoxeHne aobaeneHo Ha ocHoBaHWK Mpukasa Banka N2 892 o1 11.12.2018, ¢ NOCAEAHUMMN U3MEHEHUSIMU,
yTBepXAeHHbIMK MNMpukasom baHka N2195 ot 22.03.2019.
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CBeAeHWUIn C UCMoNb30BaHMEM OPUrMHANOB AOKYMEHTOB U (MM) Hagnexawmnm obpasoM 3aBepeHHbIX
Konui 1 (MIn) rocyaapCTBEHHbIX U MHbIX MHPOPMaLMOHHbBIX CUCTEM.

Kapra - 6aHkoBckasa pacyeTtHas kapta KnueHTa, aMutupoBaHHass BaHKOM, 31eKTpPOHHOE CpeacTBO
nnartexa JAfs COBEpLUeHMs ee Jep)XaTeslieM onepauun B npeaenax CyMMbl AEHEXHbIX CpeacTs,
Haxoaswmxca Ha ero cdete. Kaprta sBnsetcsas cobcTBeHHOCTbd baHka u npegocTtaBnsieTcs B
nosib3oBaHWe JepxaTeslld Ha YCNoBuUAX, onpeaeneHHbix [lpaBunamMu  npenocTtaB/eHUs W
NCNonb3oBaHna 6aHKOBCKMX pacyeTHbix kapT PHKB baHk (MAO) (MpunoxexHue 4 k [NpaBwuniam
KOMMJIEKCHOr0 06Cny>XnBaHus).

KnueHT - JeecnocobHoe dusnyeckoe nuuo (pesnaeHT WM Hepe3uaeHT B COOTBETCTBUU C
3aKoHoAaTeNnbCcTBOM Poccuiickon deaepaumnmn), aocturwee 18 net 1 3aknoumsliee ¢ baHkom [Jorosop
KOMMJIEKCHOIO 06CNY>XUBaHUA,

Kop-noarBep)xaeHme - cny4yamHbln unudpoBor wn/mnm  OyKBEHHbIM KOA, CreHepuMpoBaHHbIN
3N1IEKTPOHHO-MPOrpaMMHbIM KOMMIeKCOM BaHka u oTnpaBneHHbin KnneHTy Ha [loBepeHHbIn HoMep
MobunbHOro TesiedpoHa Npu CocTaBsieHnn (CO34aHMKN) U NOANMMCAHUM DNEKTPOHHbLIX AOKYMEHTOB. Koa-
noaTBepXAeHMe NCNob3yeTcsl O4HOKPATHO ANS NOATBEPXAEHUS onepauuni.

Knou »>35eKTpOHHOM noAnMCU - co4yeTaHne YHuKanbHoro wuaeHtTudukatopa u CpeacTsa
noaTeepxaeHns (Koga - noartBepxaeHusa, MNH-koga KapTbl), npegHa3sHadeHHOe A/ CO34aHus
MpocTon 3nekTpoHHOW noanucu KnumeHTa B pamkax 31eKTPOHHOro AOKyMeHToobopoTa Ha yCnoBusaXx
CornaweHuns 06 340 npn ANCTaHUMOHHOM 06CNyXNUBaHNN.

Mo6unbHoOe YyCTPOMUCTBO — MO6UbHbIN TenedoH (cMapTdOH) MNM MHOE YCTPOMCTBO, Haxoasieecs
B JIMMHOM NOJSIb30BaHMM KnueHTa, MMerollee noakntovyeHne K MobunbHOM CBA3M U MHDOPMALMOHHO-
KOMMYHWKaLMOHHOM ceTn «WHTepHeT», Ha KOTOPOM YCTaHOB/ieH HOMep TenedoHa, 3asiBNI€HHbIN
KnueHtom B kKadectBe [loBepeHHOro HoMmepa MobunbHOro TenedoHa, W WUCMofiblyemMoe A4
HanpaBneHWs Ha Hero Cc HoMmepa bBbaHka SMS-coobuweHuin U creHepupoBaHHbIXx BaHkom Kopos -
noaTBEPXAEHUN.

MepcoHanbHbIM MAeHTUPUKAUNOHHbIXN HOoMep (MWUH-koa) - vHAMBMAYanbHbIM UM pOBOM
KoA, NpucBamBaeMbl kakaoil Kapte m mcnonb3yembii KnmeHtom - peprkatenem Kaptbl
Nnpu COBEepLUEHUM ornepaumnii ¢ ncnosnbsosaHneMm Kaptbl. BeBeaeHune MNMMH-kopga npusHaetcsa MpocTton
3NEeKTPOHHOW noanucetlo KnveHTta v aHanoroMm cob6cTBeHHOpy4YHOM noanucn KnmveHTta npu coBeplieHnmn
onepauun, noaTeBepXAeHHbIX KnueHToMm - paepxatenem KapTbl, MocpeacTBOM KOTOPOW BbIMOJSIHEH
AOCTYyN K NoKanbHbIM ycTponcTeam baHka.

MoanuHHOCTb D1 - O3HAyaeT, YTO AaHHbIN AOKYMEHT co3gaH B lporpaMMHOM KoMnnekce baHka 6e3
OTCTYMNEHMS OT NPUHATON TEXHOIOMUN.

MpocTtas snekTpoHHas noanucb (pAanee - Mpoctas 3M) - s0eKTpoHHas NoANMUCb, KoTopas
nocpeacTBOM  WUCMOMb30BaHMA KOAOB, MNaposerh WIN  UHbIX CpeacTB noaTBepXxaaet  dakT
(hOopMUPOBaAHNS INEKTPOHHOM noanmcn KnMeHToM U SBASIETCS aHanoroM co6CTBEHHOPYYHOM MOAMUCK
KnueHTa.

CpeacrtBo noAaTBEpPXXAEHUA —  JJIeKTPOHHOE WKW WHOe  CpeacCTBO, WUCnosib3yemMoe  Ans
AyTeHTndunkaumm, noatTeepxaeHms (NoAnNMcaHns) DNEeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNEeKTPOHHOro AokyMeHToobopoTta Ha ycnosusax Cornawenms o6 3400 npu  AUCTAHULMOHHOM
obcnyxunsaHnn. CpeacrtsoMm noaTeepxaeHna asnsetcas Koa - noarteepxaenue, MUH-koa KapThl
KnuneHTa.

MporpaMMHbIN kKOoMNNekc BaHka - COBOKYMHOCTb aBTOMaTU3WMPOBAHHbLIX CUCTEM, WCMONHSEMbIX
moaynen (nporpamM), npoueayp W ob6bekToB, obecneudmBaloWMX OCyLLeCTBeHne 6aHKOBCKOro
06CNYXNBAHUA KNNEHTOB — (PU3NYECKUX UL,

YHukanbHbii mpaeHtudukatop KnmeHta - annapaTHO-TEXHUYECKUA OO6BEKT B COYETAHUU C
YHUKaNbHbIMWU BEIMYMHAMKN, OAHO3HAYHO CBSA3@aHHbLIN CO cBeaeHuaMM Knunenta (oAHO3HauHas
npuBs3Kka YHWKanNbHOro wmaeHtundukatopa KnnmeHTa K nepcoHanbHbiM (B TOM 4uCie MacnopTHbIM)
AaHHbIM KnuveHTa, yAOCTOBEPSAOWMM NMYHOCTL KiuveHTa), onpepenswowmii gaHHole KnveHTa B
MporpaMmMHOM KoMmiekce baHka.

LlenoctHOoCTb D[] — 03HayaeT, YToO NOC/e ero Co34aHusa U NOATBEPXAEHUS DNEKTPOHHOM MOAMUCHIO
B €ro cogepxaHue He BHOCUIOCb HUKAKUX U3MEHEHWUI.

ONIeKTPOHHbIN AOKYMeHT (3[1) — AOKYMEHT B 3/1eKTPOHHON hopMe, onpeaensieMbii B COOTBETCTBUM
c ®egepanbHbiM  3akoHoM oOT 27.07.2006 N2149-03 «06 wuHpopMaumn, UHGOPMALMOHHBIX
TEXHONOMNSAX U O 3awmTte nHdbopMaunm», NoANUCAHHbIA DNEKTPOHHOM MOAMUCbID B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 06.04.2011 N963-03 «06 371eKTPOHHOW MOAMUCU» N UMEIOLNIA paBHYIO
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IOPUANYECKYIO CUTY C AOKYMEHTaMn Ha 6yMaXKHbIX HOCUTEeNnsx, noanucaHHbIMM COBCTBEHHOPYYHOM
noanucbio KnueHnTta. LlenocTtHocTb, NOAMMHHOCTL WM KOHduaeHumanbHocTb D[] obecneuymBaeTcs
CpeAcTBaMM DNEKTPOHHOW MOAMUCK, 3alUMTOM OT HECAHKUMOHMPOBAHHOMO AOCTyna u cobnioaeHuem
ycnosuin [paBun KoMniiekcHoro obcnyxumBaHmsa u CornawenHms o6 300 npu AUCTaHUMOHHOM
obcnyxnesaHuu.

DJIeKTPOHHbIA AOKYMEHTO060pPOT — 3/1IeKTPOHHOE B3aumogencreme mexay baHkom n KnneHtom B
npouecce o06CNyXWUBaHMSA WCKIKOUMTEIBHO B paMKax JAelcTeytowero JloroBopa KOMMJIEKCHOrO
obcnyxmneaHus.

dneKTpoHHas noanUucb - MHboOpMaums B 3/1EKTPOHHOM dopMe, KOTopas NpUMcoeANHEHA K ApYyroi
nHdopMaunm B 3NEKTPOHHON ¢dopMe (noanucbiBaemMon MHGOpPMaLMN) UK MHbIM 06pa3oM CBsi3aHa C
Takon wuHdbopMaumMern u KOTopas WCMoAb3yeTcs Ana onpeaeneHuss nuvua, MoAnNUCbIBaloLWeEro
MHdOopMaLnIo. DNEKTPOHHAas NoANMMCb OAHO3HAYHO yBSA3bIBAaeT B OA4HO LieNoe coaepXXaHue AoKyMeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOAMNUCHIBAKOLWEro DNEKTPOHHbIM AOKYMEHT, W penaet
HEBO3MOXHbIM U3MEHEHME AOKYMEHTa 6€3 HapyLweHMs NOASIMHHOCTN DNEKTPOHHOM NOAMNCH.

2. NMPEAMET COMMALWIEHNA OB 240 NP ANCTAHUMNOHHOM OBCNY)>XXUBAHUUN
HacTtosawmm CTOPOHbI NMPULLAN K COrNAlEHNI0 O CIeAYHOLLEM:

2.1. Hactosawmm KnueHT paeTr BbaHKy nopyyeHue Ha ocylecTBieHne oT uMeHu KnueHTa npu ero
OVCTaHUMOHHOM 06CNyXMBaHWUM B paMKax DfIEKTPOHHOro AOKYMeHToob6opoTa Ha YCIOBUAX
Cornawenna o6 2400 npu AMCTaAaHUMOHHOM 06CnyXuBaHUWM Aencremii B [porpaMMHOM KoMMJekce
BaHka, cBfi3aHHbIX C COCTaBneHneM (cCo3haHueM) AOKYMEHTOB, MpeaycMOTpeHHbix n. 3.13.1
HacTosdwero lMopsaka 340 npu AMCTAaHUMOHHOM O06CNYXWBaHWU, SABNSAKOLWErocss OCHOBaHWMEM Ans
coepweHns KnueHTOM onepauvn/aencTteMin B BuAe DNEKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B
OTHOLWEHUU KOTOpbIX noaTeepxaaetca MNpocton I KnueHTa.

HacTosiwee nopyyeHune p[elicTBYeT B TedeHMe BCEero Ccpoka JAenctBus [oroBopa KOMMIEKCHOro
obcnyxneanus.

2.2. O6bMeH p[OKyMeHTaMuM Tpu  OCYLECTBAEHUN DNEKTPOHHOro AOKyMeHToo6opoTa B paMKax
CornaweHnmsa o6 300 npu AUCTaHUMOHHOM obcnyxmBaHum ocyuwectensercs CrtopoHamu 6e3
ocdopMeHns 4OKYMEHTOB Ha 6yMa)kHOM HocuTene.

2.3. CTOpOHbl AOrOBOPUANCE O TOM, YTO MH(OPMaUMSa B 3NEeKTPOHHOM Buae, nognucaHHas MpocTol
SN KnueHTa, Npu3HaeTCA DNEKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha 6yMa>kHOM
HocuTene, NoANMCaAaHHOMY COBCTBEHHOPYYHOW noanucklo KnmeHTa.

2.4. CTOpoOHbl Npu3HatoT, yTo MpocTasa 3l ABNSeTcs AOCTAaTOYMHOM ANS MNOATBEPXAEHWUS aBTOPCTBA
KnuneHTa B OTHOLWIEHUM NMOAMUCAHHBLIX UM DNEKTPOHHbIX JOKYMEHTOB.

2.5. CtopoHbl npu3HaT, 4To cpeacreamu [pocton 3II KnneHTa aBNSOTCS  YHMKANbHbIN
naeHTudmkaTop B cCo4veTaHMM C Hagnexawumm CpeacTtsoM noaTBepXaeHus (B 3aBMCMMOCTU  OT
NPUMEHseMoro npuM  CO34aHMM U NOAMNMUCAHMM  DNEKTPOHHOrO0  AOKYMEHTa  YHUKanbHOro
naeHtudmkatopa KnueHta). TpebosBaHma k Cpeacrtsam MoATBEPXAEHUSA, WCMONb3YEMbIM ANS
co3gaHnMsa W noateepxaeHusa (nNoanuvcaHusi) DNeKTPOHHbIX [AOKYMEHTOB, HeobxoauMble Ans
coBeplleHNs onepaumnin, yctaHoBfeHbl BaHKOM 1 onpegeneHbl B HacTosaweM lNopsake.

2.6. CTOpOHbI NPU3HAKT, YTO DNEKTPOHHbIE AOKYMEHTLI, NoANNCaHHble KTIMEHTOM C UCMONb30BaHMEM
Mpocton 3l B paMkKax DNEKTPOHHOro AoKyMeHToobopoTa Ha ycnoBusx Cornawenumss o6 300 npwu
OVNCTaHLUMOHHOM 06CNyXMBaHUN:

- YOOBNETBOPAT TPe60BaHUAM CAENKU B MPOCTON NMUCbMEHHOW OpMe M BREKyT opuanyveckue
nocneacTBus, aHanorMuyHble NOCIeACTBMAM, MOPOXKAAEMbIM CAENKAMU, 3aK/IHOUYEHHBIMU MYTEM
NoANMMCaHNSA JOKYMEHTOB Ha 6yMaxKHOM HocuTene;

- paBHO3HA4HbI, B TOM 4MCNEe WMET pPaBHYI OPUANYECKYIO W [OKasaTesSlbHYl Cuy
@HaNOrM4yHbIM N0 COAEPXaHUK U CMbIC/TY AOKYMEHTaM Ha 6yMa>kHOM HocuTene, cCoCTaB/ieHHbIM
B COOTBETCTBMM C TpeboBaHUSAMM, nMpeabsABAsSeMbiIMM K [OKYMEeHTaM Takoro poaa w
NnoANMCaHHbIM COBCTBEHHOPYYHOM noanucbio KnueHTa, M ABASIOTCA OCHOBAHMEM AnS
npoeeaeHns baHKOM onepauuMin W/MAM  COBEPLUEHUS WHbIX AEeNCTBUA Ha OCHOBaHWUU
OOKYMEHTOB, YKasaHHbliXx B n. 3.13.1 HacTtoswero [llopsaka 2400 npu AUMCTaHUMOHHOM
obcnyxusaHuu, odopMNeHHbIX KnMeHTOM, MopoXAakwT aHanormyHblie UMM npaBa W
o6s3aHHoCcTK CTOpPOH no [oroBopy KOMMAEKCHOro o6CnyXuBaHUa 1 He MOryT 6bITb OCMOpEHbI
TOIbKO Ha TOM OCHOBaHWM, 4YTO 3TU JAENCTBUMSA He NOATBEPXAAITCSA [AOKYMEHTaMu,
COCTaBNEHHbIMW Ha ByMaKHOM HocuTene;
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- MOryt 6bITb npeacrtaB/ieHbl B Ka4yecCcTBe A0Ka3aTe/bCTB, PaBHOCUJIbHbIX MUCbMEHHBLIM
AOoKa3aTenbCTBaM B nopdaaKke, npeaycMOoTpeHHOM 3aKOHOAATETIbCTBOM Poccuickom ®depepaunn,
npn 3TOM AO0NYCTUMOCTb TaKMX [A0Ka3aTesIbCTB He MOXeEeT OoTpumuatbCA TOJIbKO Ha TOM
OCHOBAHUW, YTO OHM MNpefocTaBfieHbl B BMAE DSIEKTPOHHbLIX AOKYMEHTOB WM pacrneyaTtok MUx
KOMun.

2.7.  CTOpOHbl MPU3HAT, YTO CO3ZaHHble (COCTaBfiEHHbIE) MPU AUCTAHLUMOHHOM O6CYXXMBaHUMU
DNEKTPOHHbIE [AOKYMEHTbl CUYMTAKOTCSA CO3AaHHbIMKM KJ/IMEHTOM U HE MOryT 6biTb MNPU3HaAHbI HE
MMELNMN OPUANYECKON CUJTbI TOMIbKO Ha OCHOBAHMM TOrO, YTO TAKOW DNIEKTPOHHbIN AOKYMEHT
co3faH KnmMeHToM He cO6CTBEHHOPYUYHO.

2.8. CTOpOHbI MpU3HAIOT, YTO MNPM OCYLECTBIEHNUM IDNEKTPOHHOro AOKyMeHToobopoTa B paMKax
Cornawenma o6 3400 npun ANCTAHUMOHHOM O06CAYXMBAHMM DNEKTPOHHbIA [OKYMEHT CuuMTaeTcs
NOASIMHHBIM, €ecnuM OH 6bin Hagnexawmm obpa3oM B nopsiake, YCTaHOBAEHHOM pasgesomMm 3
HacTosiwero Mopsaka, opopmneH U nognucaH Mpocton DM KnueHTa, nocne 4yero NpoBepeH M NPUHSAT
BaHKOM K UCnosIHeHMIO.

2.9. lMpn obMeHe DNEeKTPOHHbIMM [AOKYMeHTaMW B cooTBeTcTBMM Cc Cornawenumem o6 340 npwu
OVNCTaHUMOHHOM obcnyxuBaHum B lNporpaMMHOM KoMmrniiekce baHka obecneumBaeTcsi, B TOM uucne,
BbIMOJSIHEHUE Crieayowmnx TpeboBaHn:

1) DnekTpoHHas NoOAMWCb, MPUMEHsIeEMas B COOTBETCTBMW C HacTosdwmm lMopsakom 340 npu
AONCTAHUMOHHOM 06CyXXMBaHNN, COAEPXKUTCS B CAMOM D/IeKTPOHHOM AOKYMEHTE;

2) co3paHMe wn nepegada B baHK DNEeKTPOHHOrO OOKYMEHTa OCYWeEeCTBAsieTcs C
ncnonb3oBaHneM lporpaMMHOro KoMmnaekca baHka n B cO34aHHOM, M B nepeaHHOM DNEKTPOHHOM
OOKYMEHTEe COoAepXUTCa MHGOopMauus, yKasbiBalowas Ha Anuo, OT MMeHuM KOoToporo 6bin co3aaH,
noAnNMCcaH M HarnpasfieH DNEeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MNpM3HAOT, 4YTO MCNOAb3yeMoe B paMKax DEKTPOHHOro AoKyMmeHToobopoTa npwu
AONCTAHUMOHHOM 06CnyXuBaHMM nporpamMMHoe obopyaoBaHuMe M cpeacTBa, mMmetowmecs B baHke,
AOCTaToyHbl Ans obecneyeHus HagexHow paboTbl Npu npueme, nepegade, ob6paboTke M xpaHeHUn
MHpOpMaunnM, a Takxe ang 3awutbl nHdopmauumm, obecneumBarllelnn pasrpaHUyeHme p[ocTyna,
WwndpoBaHue, KOHTPOJSIb LEJIOCTHOCTU, M cnocobbl NoATBEPXAEHMS onepauuini AOoCTaToYHbl AN
3alWKnTbl OT HECAHKLUMOHNPOBAHHOIO AOCTYyMNa, BHECEHUS U3MEHEHUN, NOATBEPXKAEHUS MOASIMHHOCTUA U
aBTOPCTBa DN1eKTPOHHbIX AOKYMEHTOB, @ TakXe A/ pa3pelleHnss KOHMANUKTHbIX CUTyauui no HUM.

2.11. CTOpOHbl NPU3HAIOT, YTO DNIEKTPOHHbIM AOKYMEHT MOXET MMETb HeorpaHWYeHHOEe KOJIMYECTBO
3K3eMNAApoB, B TOM 4YUCNE BbINO/SIHEHHbLIX Ha MalWWMHOYUNTAEMbIX HOCUTENAX pPa3JZIM4HOro Tuna. Bce
3K3eMnAapbl DNEeKTPOHHOIro A0KYMeHTa ABAAKTCS NOASIMHHUKAMN AAaHHOIMO DNeKTPOHHOro AOKYMeHTa.
|-|O,CI,J'IVIHHVIK 3J'IeKTpOHHOFO AOKYMEHTa CUHUTaAETCA HE CyWeCTByHOUWMM B CliydadXx, e€C/in HNM 'y KOro us
CTOpOH He cyLLecTBYET HM O4HOr0 3K3eMMispa AaHHOMO DNEKTPOHHOIro AOKYMEHTa U BOCCTaHOB/IEHME
TaKOBbIX HEBO3MOXHO.

2.12. CTOpOHbI MPU3HAIOT, YTO NevaTHas Konusa DeKTPOHHOro AOKYMEHTa Ha 6yMaxKHOM HocuTene He
MOXET pacLeHMBATbCA KaK 3K3eMnnsaAp JDNEKTPOHHOrO [AOKYMEHTa, a COOTBETCTBEHHO — KakK
noaIMHHUK. ®opMa nevyaTHOM KOMUU DNEKTPOHHOIO AOKYMEHTA yCTaHaBmMBaeTcs baHkoM.

3. 3NIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN OMEPALIUA B
ANCTAHLMNOHHDbIX KAHAJIAX OBCNTY)>XUBAHUA

3.1. Kpyr y4aCTHWKOB Mpu OCYLIECTB/IEHUN DJIEKTPOHHOr0 AOKYMeHTOo060poTa B AUCTAHLMOHHbIX
KaHanax obcnyxmBaHma mexay baHkom n KnueHToM ¢ mcnonb3oBaHumeM [lpoctoi DI cocTtaBnsatot
BaHk 1 KnneHT Ha oCHOBaHWM 3aktoveHHoro ¢ baHkom CornaweHusa 06 340 npu ANCTAHUWMOHHOM
obcnyxneaHuu.

3.2. KnueHT Bnpaee no ceoeMy Bbi6opy coBepwnTb Nt0byo onepaunto, BO3MOXHOCTb OCYLLECTBNEHUS
KoTopon B pamkax CornaweHumss o6 300 npu AUCTAHUMOHHOM 06CAYXMBaAHUK nNpeaycMOTpeHa
JOroBOpoM KOMMIeKCHOro obcnyxXmneBaHus wn Hactoawum Mopsgkom 3400 npu AUCTAHUMOHHOM
obcnyxxnBaHuu.

3.3. YHuKaneHbIM mnaeHtndukatopoM KnmeHTa Kak ydyacTHMKaA DMEeKTPOHHOro AOoKyMeHToobopoTa C
BaHKOM nNpu ANCTaHUMOHHOM obcnyxuBaHun sensoTca Kapta u/wnn JoBepeHHbIn HoMep MOBUIbHOIo
TenedoHa KnueHTa.

3.4. CocraBneHue (co3gaHme) wn noanmcaHme KnmMeHToM DNeKTPOHHbIX [AOKYMEHTOB MNpw
OVUCTAHUMOHHOM 0b6CnyXmMBaHMM OcCyllecTBAsieTcs C  ero AyTeHTudwukaumen depes Cpeancrso
noATBEPXAEHWUS, @ UMEHHO:
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- TWH-kopa KapTbl B JNoOKanbHbIX YyCTponcTBax baHka B cnyyae, ecin  YHUKaNbHbIM
naeHTudmkaTopoM npu  wmaeHtTudukaumm KnaneHta npu  AUCTAHUMOHHOM  06CIyXMBaHUK
apndetca Kapta KnueHTa;

- Kopa-noaTeBepxaeHunsi, CreHeEpMpPOBaAHHOINO U HanpaBneHHoro baHkoM Ha [JoBEpeHHbIN HOMEp
MobunbHoro TenedoHa KnuveHTa B cnydae, ecnuM YHUKaabHbIM MAEHTUPUKATOPOM Mpwu
naeHTudnkaumm KnneHta npu AMCTAaHUMOHHOM 06CNy)XMBaHUM sBnseTcs [JoBepeHHbIi HOMep
MobunbHOro TenedoHa.

3.5. KNIMeHT BHMMaTeIbHO 03HaKaMJ/IMBAEeTCs C NapaMeTpaMum onepaummn u, Npu ycroBUM ero cornacus
C NPOBOAUMOI onepauueit, NepexoamT K NoATBEPXAEHMUO (MOANUCAHNI0) DNEKTPOHHOIO AOKYMEHTA.

DNeKTPOHHbLIN  AOKYMEHT noaTBepxpaetca (nognucbiBaeTcs) KAMEHTOM  UCKIKOYUTENBHO C
ncrionb3oBaHmem Tllpocton 3M, dopMmpyemMon C npuMeHeHneMm Krwuya 31eKTPOHHOM NOoAMUcH,
npeacrasnsiowero coboi coyetaHne YHMKaNbHOro uaeHtudgukatopa m Cpeacrtsa noaTBeEpXAeHUS,
aAByMmsa cnocobamm (no Bbibopy KnneHrta), a UMEHHO:

- no oTHoweHutwo K Kapte KnueHta CpeacrtBoM noateepxaeHusa gasnsetcsa [MMH-kog.
®opMmupoBaHue [Mpocton 3l KnneHTa ocCyllecTBnsieTcs MNOCPeACTBOM CUYMTbIBaHMSA KapTbl
JNloKanbHbIM ycTponcTBoM baHka n BBoga Ha HeM MNH-koaga KapTsbl;

- NO OTHOWeHuw K J[oBepeHHOMY HoMmepy MobunbHoro TenedoHa KnueHta Cpeacrsom
noatreepxaeHunsa asngetca Koa-noaTsepXXAeHue, HanpabfeHHbit BbaHkoM Ha [loBepeHHbIN
HoMep MobunbHoro TenedoHa KnueHta. ®dopmumpoBaHue [lpocton I KnuneHTa
OCYyLLeCTBASIeTCS nocpeacTBOM BBoAa Koda — noaTeBep)XAeHMs B COOTBETCTBYHOLLEM MEHHO.

Cpok penctemsas Kopa - nNOATBEPXAEHUS OrpaHuMYeH, YCTaHaBAMBAETCA BHYTPEHHUMMU
HOPMAaTUBHbIMN AOKYMeHTaMu baHka. KnueHT BrnpaBe 0TKasaTbCs OT MNOAMNMCAHUSA DIeKTPOHHOro
AOKyMeHTa B nwbonm ™MomeHT ao BBoga [MMH-koga Kaptel unm Koga - noaTBepXAeHus B
cooTBeTCcTBYlOWEe MeHlo. [locne BBegeHus [MWH-kopa Kaptbl vnu Koga - nNoATBEPXAEHUSA B
COOTBETCTBYIOLLEE MEHIO, onepauust NpusHaeTcs coBeplweHHoM KnueHToM M noanmcaHHon [MpocTton
oI KnuneHTa.

3.6. [llpoBepka >DfeKTPOHHON NOAMWCKM OcCyLllecTBAseTcs nyTeM npoeepkn Krwoya 31eKTpOHHOM
noanucu, npeacrasnaoWwmn cobon nocnefoBaTeflbHOCTb, CcoAepXallyt 3HavyeHue YHWKanbHOro
naeHTudukatopa (NpU  yYCNOBUM  HaNMUUA  MNPUHATBIX FOCYAAPCTBEHHbLIX W MeXAYyHapoAHbIX
CTaHaapToB 6e30MacHOCTU  3HadeHue VYHUKaNbHOro uAaeHTUdukaTopa MoANEXUT YacTUYHOMY
WndpoBaHUID), a TakxXe MPUMEHEHHOEe MNpW CO34aHUWM DNEKTPOHHOM noanucyn 3HadeHne Cpeactsa
NOATBEPXAEHUS, COOTBETCTBYIOWEro  YHUKaNbHOMY naeHTudukaTopy, npeobpa3oBaHHOro
NpoOrpaMMHbIM CNOCOBOM C MPUMEHEHUEM KPUMTO-WNEPOBAHUSA B COOTBETCTBMU C YTBEPXKAEHHbLIMU B
BaHke npasunamu MHpopMauMoHHOM 6e3onacHoCTu:

e Ecnn Knwo4yoM 3neKTpoHHOM noanucu saensetca [oBepeHHbIn HoMep MobunbHOro tenedoHa B
co4yeTaHunn C KOLI,OM-I'IOLI,TBep)K,EI,eHVIEM:

- TpOM3BOAWUTCHA MpoBepKa JAaHHbIX O QopMuMpoBaHuUM W oTnpaBke Koaa - noATBepXAeHus
onpeaeneHHoMy KnneHTy Ha ero [JoBepeHHbIH HOMep MO6MNLHOro TenedoHa;

-  nNpoun3BoAUTCA nNpoBeEpKa [AaHHbIX O BBOAE 3Ha4deHusd Kopa - noaTBepXaeHna B
COOTBETCTBYOLLEM MEHIO B MNpeaenax Cpoka pencrtemsa Koga — noaATBEPXAEHUA,

- Npoun3BoAUTCA NpoOBEpPKa coBMaaeHUA 3Ha4YeHUM oTrnpasrieHHoro Kopga - noATBepXAeHUs U
BBeAeHHOro KineHToM B COOTBETCTBYHOLLEM MEHIO0;

e Ecnun KnioyoMm anekTpoHHON noanucu siensietcs KapTta B coyetaHum ¢ NMUH-kopom:

- TMpoOM3BOAUTCHA nMpoBepKa JAaHHbIX O KapTe, ¢ nomowbk KoOTOopon KraueHT noanucbiBaeT
DNEeKTPOHHbIA AOKYMEHT;

-  NpoW3BOAUTCS NPOBEpPKa AaHHbIX O pe3ynbTaTax nposepkun MNH-koaa, BBeAEHHOr0 KNMEHTOM.

PesynbTaTbl npoBepkn GuKcupytoTca (NpoToKonMpytoTcs) cpeactBamMm [MporpaMMHOro KoMMJsekca
BaHka (B BMAE 3MEKTPOHHbLIX XXYPHAN0B, 3N1E€KTPOHHbIX NPOTOKOSIOB) U MOryT 6bITb NpeAcTaBieHbl MO
TpeboBaHMO Ha 6yMaxHOM HOCUTeNne UKW B 3/IEKTPOHHOM BUAE MPWU paspelleHnn CNopHbIX CUTYaLuit
mMexay  CrtopoHamu.  [laHHble/BbIMMCKWM W3 3/IEKTPOHHbLIX  XYPHaso0B/MPOTOKONIOB  MOryT
ncnonb3oBaTbCsl BaHKOM B KayecTBe A0Ka3aTeNbCTB B S0ObIX NpoueccyasnbHbIX AeNCTBUSIX.
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3.7. Jlnuo, noanucasluee DNEKTPOHHbIN [JOKYMEHT, OMPEAENSeTCa MO ero DNeKTPOHHOM noAnucu B
3aBMcuMocCTK oT Kntoua 3/1eKTpOHHOW NoanuncK:

e Ecnn KnwouoM 3neKTpPOHHOM nognucu sBnsietca [JoBepeHHbli HOMep TenedoHa B COYeTaHuu C
KogoM-noaTesepxaeHneM):

- nocpeacteoM [lporpammHoro kommsiekca baHka onpepensetrcs [OBEpeHHbIAN HoOMep
mMobunbHoro TenedoHa KnmeHTa, Ha KoTopbin 6bI1 HampasneH Kop-noaTBepXxaeHue, C
NOMOLLbIO KOTOPOro 6bi1 NoANMCaH DNEKTPOHHbIN AOKYMEHT;

- Ha OCHOBaHuMWM [loBepeHHOro HoMepa MobunbHOro TenedoHa B COYETAHMU C YKa3aHHbIMMU
nepcoHanbHbIMKU AaHHbiMK (Pamunnsa, Wmsa, OtdecTtBo, [ata poxXaeHUs) onpeaensiercs
KnneHT, KOTOpPOMY MpuHaanexut [oBepeHHblit HOMep MObunbHOro TenedoHa W KOTOPbIM
noanucasn AaHHbIN DNIEKTPOHHbIA OKYMEHT;

e Ecnn Knto4yom anekTpoHHOM noanncu sensietcsa KapTta B codetanmu ¢ NMNH-koaom:

- nocpeacteBoMm [lMporpamMMHoro komnnekca baHka onpepensietcs Kapta KnueHTa, ¢ nomouwbto
KOTOpon 6bin noannucaH DNEKTPOHHbIA AOKYMEHT;

- Ha ocHoBaHuu KapTbl onpegensgerca KnueHT, KoTopoMy npuHagnexut Kaprta, ¢
MCrMoJsIb30BaHMEM KOTOPOM 6bl1 mognucaH AaHHbIA DNEKTPOHHbIA AOKYMEHT.

3.8. TonoxwuTenbHbii pe3ynbTaT npoBepkn baHkoMm [lpoctoir 3N KnneHTa noaTBeEpXOaeT ee
NOA/IMHHOCTb. DNEKTPOHHbIA AOKYMEHT CUYMTAEeTCca noAanmcaHHbiM lMpocton 3M1, a coaepXxawasacs B
HeM mHdopMaums BepHOM M oTobpa)kawouweln HamepeHus KnumeHTa nocse Toro, Kak DJIeKTpOHHas
NnoANMCb MpoOCTaBfieHa B COOTBETCTBMM C MeToAaMW, YCTaHOBJ/IEHHbIMW HacTosawum [Mopsakom 340
npu ANCTaHUMOHHOM 06CNyXMBaHMK, N Hagnexawmnm obpa3omM BK/IKOYEHA HEMOCPEACTBEHHO B COCTaB
DNEeKTPOHHOro AOKYyMeHTa.

JOKyMeHTbl, yKkasaHHble B N. 3.13.1 HacToawero lMopsaaka 340 npu ANCTAaHUMOHHOM O6CNy>XUBaHUN
nocne wux noanucaHusa KnmeHToM ucnonHsAwTca bBaHKOM B COOTBETCTBMM CO  CpOKaMMu,
YCTaHOBNEHHbIMX AN UCMNOJIHEHUS [OKYMEHTOB Takoro poja 3aKkoHoAaTenbCTBOM Poccuiickoin
®epepauunn n JOroBopoM KOMMIEKCHOO 06CNy>XXMBaHUS.

3.9. B noaTBepxaeHne coBepLleHns onepauunm Ha cainte BaHKOM Ha 3/1eKTPOHHYHO MOYTY, YKa3aHHY0
KnueHTOM HanpasnseTcs yBeAOMEHME O MPUHATUM K PacCMOTPEHUID AOKYMEHTa, YKa3aHHOro B
nyHkTe 3.13.1, nognucaHHoro Mpocton 3N KnuneHTa.

3.10. CTOpOHbl MpM3HAOT B KayecTBe AOCTAaTOYHOro AoKasaTenbCTBa Mpu paspelleHnun Cnopos B
cyne, npeabsasneHue danaoB INEKTPOHHbLIX JOKYMEHTOB, NOATBEPXAEHHbLIX DNEeKTPOHHON MOAMUCHIO
KnueHTta. CTOpOHbI NpU3HAKT, YTO POpMUPYEMbIN BaHKOM 311EKTPOHHbIN apXuB, PUKCUPYIOLWUA PaKT
CO34aHus DNEeKTPOHHOro AOKyMeHTa, nognucaHHoro [lMpocton 3 KnueHTa, pe3ynbTaTbl NpOBEPKMU
Mpocton 3 KnueHTa, a Takxe uHble aencteus baHka n KnueHTa, BkAo4vasa nepenayvy DNeKTPOHHbIX
OOKYMEHTOB, noanucaHHbix T[lpocton D3I, 4BNAETCA HaanexaluMm [okasaTenbCTBOM dakTa
NnoANMCaHna M nepefayn DNEeKTPOHHOro AOKYMeHTa B TOM uucne, Af8 NpeabsB/ieHns B cyAe npu
paspeLleHnmn Criopos.

3.11. KnueHT nMeeT npaBo NoayyuTb B BaHke nedaTHyl KOMWIO MOAMMCAHHOMO UM DNEKTPOHHOro
OOKyMeHTa Ha 6yMaxHoM HocuTene. ®@opMa nmneyaTHOM KOMUU  DNEKTPOHHOro AOKYMeHTa
ycTaHaBnmeaeTcs baHKoOM.

3.12. B cny4yae HEBO3MOXHOCTU 06CnyxmnBaHusa KnneHta B pamMkax DNeKTpPOHHOro AoKyMeHToobopoTa
Ha ycnoBuax CornaweHuns o6 2400 npu AUCTaHUMOHHOM 06Cny>xXunBaHuKM, obcnyxusaHne KnueHTa
ocyuiecTBnsieTcs B obweM nopsake, ¢ GopMmMpoBaHMeM AOKYMEHTOB Ha HyMaXKHOM HocuTene.

3.13. B paMkax DNeKTpOHHOro JAokyMeHToobopoTa Ha ycnosusax CornaweHus o6 300 npwu
OVNCTaHLUMOHHOM 06cnyxunBaHum KnneHtoMm MoryT 6biTb co3gaHbl B popMe DAEKTPOHHOIro AOKYMEHTa n
noanucatbl MNMpocton 3N KnueHTta cnepyowme 4OKYMEHTbI:

3.13.1. AHKeTa-3asiBieHMe Ha npeaocTaBsieHMe  noTpebutenbckoro  kpeauta/KpeanTHol
KapTbl/MNOTEYHOro KpeauTa, a TaKXke corjlacMe Ha NoJlydeHne KpeauTHOro oTveTa,
ChOpMUPOBAHHOIO Ha OCHOBaHWM KpeauTHOW wuctopum KnumeHTa B BlOpo KpeauTHbIX UCTOpUiA B
cooTBeTCTBUN C PepepanbHbIM 3akKOHOM OT 30.12.2004 N° 218-03 «O KpeauTHbIX UCTOPUAX» C
Lenblo npoeepku 61aroHageXXHoOCTU N OLEHKU KpeanTOoCrnocobHOCTH.

3.13.2. 3asBneHne Ha A0CpOoYHOe noraleHne Kpeamtatos,

169 MyHkT po6asneH Mpukasom barka N2195 ot 22.03.2019.
153



4. MNMPABA, OBA3AHHOCTM WU OTBETCTBEHHOCTb Y4YACTHUKOB DJ3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA NP ANCTAHLMNOHHOM OBCNY>XXUBAHUA

4.1. KnueHT 0603yeTca:

a) cobnogate KoHDUAEHLMANBHOCTb CBEeAEHMI, MHDOPMaUMM U AaHHbIX, Npu3HaBaeMbix MpocTton 3
KnuneHTa;

6) He pasrnawaTtb U He nepeaaBaTb KOMY-nnb0 cBeaeHUs, UHHOPMaLNIO N AaHHble, NMPU3HAaBaeMble
MpocTton 3N KnuneHTa, XpaHUTb M UCMONb30BaTb MX cnocobamm, obecrneuymBatowMMm HEBO3MOXHOCTb
NX HECaHKLUMOHUPOBAHHOIO MCMNO/b30BaHUS;

B) OTBETCTBEHHOCTb 3@ KOHMMAEHUMaNbHOCTb cpeacTs MpocToi 3 (Kak COBOKYMHOCTU YHUKaNbHOIO
naeHtudmkatopa (Kapta n/unu [oBepeHHbli HOMep MobunbHoro tenedoHa Knuenta) n Cpeacrtsa
NOATBEPXAEHMS) BO3NAraeTcs NCKIYNTENbHO Ha KnneHTa, YTo 03HayaeT, B TOM Yncie cneayoulee:

- B cnyyae KkoMmnpomeTtauunu cpeacts lMNpocTtoii 3, KnneHT o653aH He3aMeaINTeNbHO YBEAOMUTD
BaHk 0 BO3HMKHOBEHUW YKa3aHHOM CUTyaLuu;

- HeMeAa/neHHO NpekpaTuUTb ucnonb3oBaHue Mpocton 3M B ciyyae ee KOMNpoMeTaumu;

- B CBSI3M C yBeaomneHmeM baHka o koMmnpomeTauum cpeacts lNpoctoi 3N KnneHT o6s3aH B
nMCbMeHHOM ¢opMe mn3BecTUTb bBaHK o0 HeobxoaMmMOCTM O6A0KMPOBaAHUSA  YHUKaSbHbIX
VI,EI,EHTVICbVIKaTOpOB KnueHTta nyTeMm noaaym COOTBETCTBYHKLWLENroO 3a4BNEHNA, COCTAB/IEHHOIO no
dopme baHka B MNMogpasaeneHnn baHka, nmbo nytem obpalwieHns B KoHTakTHbIM LeHTp BaHka.

B cnyuae ecnmn KnneHT He yBegoMun baHk o komnpomeTaumm cpeacts Mpocton 31, BCe DNEKTPOHHbIE
OOKYMEHTbl, NojaHHble M noanucaHHble OT MMeHn KnueHTa nocpeacTBOM KOMMPOMETUPOBAHHbIX
cpeactB lMpoctoin 2I, cumTatoTcs nogaHHbiMKM KnneHtoM (M oT uMmeHn KnuneHta), a coBeplleHHble
BaHKOM Ha OCHOBaHWM TakKnX DNEKTPOHHbIX JOKYMEHTOB onepauun, AeUCTBUSA MU AOr0BOPbl CUMUTAKOTCS
COBEPLUEHHbIMU (3aKKOYEHHbLIMU) OT UMEHU U Mo nopy4veHuto Knnenta (¢ KnneHtom).

KAneHT NONHOCTbIO HeCeT OTBETCTBEHHOCTb:

- 3@ Bce AeicTeus, coBepllaeMble KnneHToM B npouecce obMeHa INeKTPOHHbIMU AOKYMEHTaMMU,
noANMCbIBAEMbIMU DNEKTPOHHOM NOAMUCHIO;

- 3@ [JOCTOBEpHOCTb WM aKTyalbHOCTb BCex cBeaeHuit (B TOM 4ucne [loBepeHHOoro
HoMepamobunbHoro TenedoHa), coobwaembix KnmeHToM bBaHKy nNpu  3aKJYEHUN ¢
ncnonHeHnm Cornawenmnsa 06 340 npu ANCTaHUMOHHOM 06CTYyXUBaHUN;

- 3a obecneyeHne 6esonacHoctT MobMNBHOrO YCTPOMCTBa, Ha KOTOPOM YCTaHOBJIEH
JloBepeHHbIn HoMep MobunbHoro TenedoHa KnneHTa.

4.2. KnueHT nMeeT npasBo:

a) nepepasaTtb baHKy B paMKax D1eKTPOHHOro AoKyMeHToobopoTa Ha ycnoBusax CornaweHus o6 340
npyn AUCTAHLUMOHHOM 06CY>XUBaHUN DNeKTPOHHble AOKYMEHTbI, noanncaHHble Mpocton 3 KnneHTa,
B COOTBETCTBMM C TrepeyHeM, YCTaHoBneHHbIM . 3.13. Hactoawero [llopsgka 300 npwm
OVNCTaHLUMOHHOM 06CNyXunBaHuu;

6) 3anpawmnBaTh Haanexawmum obpaszoM odOpMEHHbIE MeYvaTHble KOMUWU DNEeKTPOHHbIX AOKYMEHTOB
Ha 6yMa>kHOM HocuTene;

B) MonyyaTb KOHCY/NbTaUMOHHble Yycnyru bBaHka W MoMolWb npu  paboTe C  DNEeKTPOHHbIM
NOKYyMeHToo60poTOM B paMkax Cornawenusa o6 240 npu AUCTAHLWUOHHOM 06CNTYy>KUBAHUN;

r) pactoprHyTe Cornawenune 06 300 npun AUCTAaHUMOHHOM O6CYyXMBaAHUWM B Clly4dae Hecorjacumsa C
n3MeHeHneMm baHka HacToswero Mopsaka 240 npu AUCTAHUMOHHOM 06CNYXMBaAHWUKM, MUCbMEHHO
yBegomMnus 06 3ToM BbaHK A0 MUCTeyeHuMs CpoKka, YCTaHOBAEHHOro noam. «a» M. 4.4. HacToswmx
Ycnosun 340 npu AUCTaHUMOHHOM ob6cnyxunsaHun. B cnyyae HenonyyeHus BaHKOM 40 BCTynfaeHUs B
cuny  HoBoh pepakumm  Mopsaka 3400 npuv  AWUCTAHUMOHHOM  06CAYXMBaHMM  MUCbMEHHOrO
yBegomneHus KnuneHta o pactopxenumn CornaweHus o6 300 npu ANCTAaHUMOHHOM 06CAYXMBaHUM,
BaHK cuuTaeT 3TO BblpaxeHmeM cornacusa KnmeHta ¢ nsMeHeHuUsMmn Hacrtoswero MNopsaka 300 npu
AVNCTaHUMOHHOM 06CNyXXMBaHUN.

4.3. baHk o6sa3yeTcs:
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a) NpMHMMaTb K WUCMONIHEHWUIO DEeKTPOHHble AOKYMEHTbI, noanucaHHble lMpoctor DM KnueHTta, npwu
yCNoBMW Hagnexawero odopMaeHNs U CcoaepXaHusi DNEeKTPOHHOro AOKYMeHTa, MpaBU/IbHOCTU
MpocTon 20;

6) okasblBaTb YCAYrn Mo KOHCY/bTUPOBaHMIO KnneHTa M okasaHuo cogencteBmsa (nomowm) KnmeHty
npu pabote C DNEKTPOHHbIM AOKyMeHToob6opoToM B paMmkax CornaweHns o6 200 npwm
OVCTaHUMOHHOM 06CNYXUBaHUU;

B) BblAaBaTb K/IMEHTY MO €ro 3anpocy Haanexauwum o6pa3oM odOopMISIEHHbIE MevyaTHble KOomnuu
DNIEKTPOHHbIX AOKYMEHTOB Ha 6yMa)KHOM HocuTene.

4.4. baHK nMeeT npasBo:

a) oTkasaTb KnueHTy B npueme DAEeKTPOHHOro AOKyMeHTa Ha ycnoBusax CornaweHusa o6 3400 npwm
OVUCTaHUMOHHOM 06CNyXMBaHMK, B CnyYae:

- €C/ UCMOJIHEHME DJNIEKTPOHHOrO JIOKYMEHTa MPOTMBOPEUYMUT 3aKOHOAATENbCTBY Poccuiickoi
depepaumn n/mnmn ycnoeusiM loroBopa KOMMIEKCHOro 06CcnyXnBaHUs 1 HacTosiwero MNopsaaka
900 npu AMCTAaHUMOHHOM OBCIYXMBAHUKW, @ TakKXe B WHbIX C/yyasXx, YCTAHOBJIEHHbIX
OENCTBYIOLWMM 3aKOHOAATENBCTBOM;

- €C/ UCMNOJIHEHME TAKOro DJIEKTPOHHOrO AOKYMEHTa COMpsiXeHo C obs3atenbcTBoM KrneHTa
Nno npeaoCTaBNEHUIO [OKYMEHTOB, TMpPeAYyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuinckol
dbepepaummn (B TOM UYMC/e, BaSOTHbIM 3aKOHOAATE/IbCTBOM);

- ecnu TpebyeTcsa npenoctaBneHne B baHk B COOTBETCTBMW C 3aKOHOAATENLCTBOM POCCMMCKOM
depepaumnm  AOKYMEHTa, SBNAKOWErocs OCHOBaHMEM [ANs  COBEpLIEHUs  onepauuu,
060CHOBbIBaOLLEro CyTb NPOBOANMON onepauunu;

- B MHbIX C/ly4asiX, YCTaHOBJIEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoin deaepauni.

6) nNpuocTaHOBWUTbL MWCMNOAHEHME 3DNEeKTPOHHOro [OKYMEeHTa B C/yyae, ecinm B npouecce ero
ncnonHeHnsa 6yaet yctaHosneHa Heob6xXoAMMOCTb B NpefoCcTaBfeHMN AOMONHUTENbHBIX AOKYMEHTOB,
NnpeayCcMOTPEHHbLIX 3akKoHoAaTenbCcTBOM Poccunckon ®depepauum (B TOM  4UCAe, BastOTHbIM
3aKOHOAATeNbCTBOM), 4O MOMEHTa npeaocTtaBneHns KNnMeHToM Takmx A4OKYMEHTOB;

B) B C/yyae BbISIBJIEHUS TMPU3HAKOB HapyweHus 6e30nacHOCTU WM MOLUEHHMYECTBA nNpwu
OCyLEeCTBAEHUN ANCTAHUMOHHOrO 6aHKOBCKOro 06CNyXWBaHWS BPEMEHHO MpekpaTuTb NpueM wu
NCMONIHEHNE DNEKTPOHHbIX AOKYMEHTOB, nepeaaBaeMbiXx KnneHToM B BaHK M noanucaHHbIX MpocTton
oI KnunenTa;

r) MNPWOCTaHOBUTb WCMOSIHEHUE IDNIEKTPOHHbLIX AOKYMEHTOB B C/llyyae BO3HWKHOBeHWUs y bBaHka
NnoAo3pPEHUI, UYTO onepauuu, ocyluecTBnsieMble KnueHToM Ha ycnoBusix Cornawenus o6 300 npu
ANCTaHUMOHHOM 06CNy)XUBaHWKW, COBEPLUAOTCS B Uensax neranv3aumm (OTMbIBaHUSA) [AOXOAOB,
MOSIyYEHHbIX  MPEecTynHbIM  nyTeM,  (uUHaHCMpPOBaHUIO  Teppopu3dMa UM (DUHAHCMPOBAHUIO
pacnpocTpaHeHNs OPYXUS MAacCOBOI0 YHUYTOXEHMUS;

) B OQHOCTOPOHHEM NopsAaKe MpuocTaHoBUTb Aencteue nnbo pactoprHyTb CornaweHune 06 340 npu
AOVUCTaHUMOHHOM 06CnyXuBaHuU, B Cny4yae BO3HUKHOBEHUSA y BaHka noAoO3peHui, 4To onepauuu,
ocylwectBnseMble KnneHtoM Ha ycnosusax Cornawenus o6 3400 npu ANCTAaHLUMOHHOM 06CnyXuBaHWUK,
coBepllalTcsa B Uuenax feranusaunm (OTMbIBaAHUSA) A0XOAO0B, MOJYYEHHbIX MNPecTynHbIM nyTeM,
dunHaHCMpOBaHUIO TeppopuaMa UM (GUHAHCUPOBAHUIO pPaACNpPOCTPAHEHUS  OPYXWUS  MacCOBOro
YHUUTOXEHMUS.

4.5. Hacrtosawmm KnueHT 3aBepsieT M rapaHtupyet baHKy, 4TO0 6yaeT TwartenbHbiM 06pa3oMm
npoBepaTb MHMOPMAUNIO U AaHHble, coaepXawmecs B DNEKTPOHHbIX AOKYMEHTaX, MoAnucbiBaeMblx
Mpocton 3l KnueHTa B paMKax DAEKTPOHHOro AokyMeHToobopoTta ¢ baHkoM Ha ycnoBusx
CornaweHnmna o6 340 npu guCTaHUMOHHOM obcnyxuBaHun. MNognucaHme KnmeHToOM DfeKTPOHHOro
AOKyMeHTa cBuaeTenbcTByeT 06 ocBegoMneHHOCTM KnneHTa O coaep)XaHuu AAHHOro DNEeKTPOHHOro
AOKYMeHTa M 0 NOJIHOM U 6e30roBOpPOYHOM COrfnacum C HUM, U ABNAETCA pacnopskeHuem KnuneHTta
BaHKy Ha npoBeaeHWe yKasaHHbIX B DeKTPOHHOM JOKYMeHTe onepauuit/coBeplueHne AeUCTBUIA Mo
3aKJII0YEHNIO, U3MEHEHUIO, PaCTOPXeEHUD A0roBopoB (cornaweHui) ¢ baHkom B pamkax [orosopa
KOMMAEKCHOro o6CcnyxuBaHus, 3aktoueHHoro mexay baHkom n KnneHToMm.

4.6. HactoawuM KnAMeHT noATBEPXAAET, UYTO OH MOHUMAEeT W corfawaeTtcs C TEeM, 4YTO CETU
OnepaTopoB COTOBOW CBA3M ABASIOTCA HE3aALUMLIEHHBIMW KaHanaMmmn CBS3W, U COrnallaeTcs HecTU Bce
PUCKW, CBSA3aHHblE C BO3MOXHbIM HapylleHWEM KOHMUAEHUMANbHOCTM U LEeNOCTHOCTM MHdopMaunm
(BO3MOXHbIM HECAaHKLMOHMPOBAHHbLIM AOCTYNOM TPETbUX JINL) NpU ee nepegaye NocpeacTtsBoMm SMS-
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coobleHnn Ha [oBepeHHbIn HOMep MobunbHOro TtenedoHa KnmeHTa c ncnosb3oBaHMEM onepaTopa
COTOBOW CBSA3MU.

4.7. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, BO3HUKLIME BCNEACTBME HECAHKLMOHWUPOBAHHOIO
NCNONb30BaHNA TPETbMMW JNnUaMU  AeUCTBUTENbHbIX KoaoB-noarsepxaeHwnint KnueHta wu/vnm
MobunbHoro ycrpoicrea KnveHTta ¢ [JloBepeHHbIM HOMEPOM MOBUIbHOro TenedoHa.

4.8. baHK He HeceT OTBETCTBEHHOCTU B C/llyyae, ecnu uHdopMauus, nepegaBaemMass NocpeacTBOM
ceTell onepaTopoB COTOBOM CBSI3M Ha [loBepeHHbIn HOoMep MobunbHoro TenedoHa KnueHTa, cTaHeTr
M3BECTHON TpeTbMM NMuaM B ciydae HeaobpOCOBECTHOrO XpPaHEHUS M MCNOoSb30BaHMA KaneHToM
MobunbHOro ycTponcraa.

4.9. baHK He HeCeT OTBETCTBEHHOCTU B C/lydae BO3HWKHOBEHUS OOCTOSATENLCTB, HAaXOASIWMXCS BHE
chepbl KOHTpoOns baHka, a TakXe BO3HUKHOBEHUS KakKux-nmbo aBapuiHbiX cuTyauun, cboeB u
06cny>XnBaHUM NPOrpamMmMHbIX U/NNN TEXHUYECKNX CPEACTB.

4.10. baHK He HeceT OTBETCTBEHHOCTM MO CropaM M pasHoriacusaM, BO3HMKaWMM Mexay KnmeHTom
M onepatopamMun CBA3nU, B TOM 4ncie, He HeCceT OTBETCTBEHHOCTUN 3a KayeCTBO CBA3MN.

5. MPOYUE YCJ/10BUA

5.1. Bo BCeM, 4TO He yperyaumpoBaHo Hacrtoswum [llopsagkom 300 npu AUCTAHUMOHHOM
obcnyxneaHum, CTOpOHbl pPyKOBOACTBYHTCS [lpaBunaMm  KOMMJIEKCHOrO  06CNyXuMBaHUA U
3aKoHoAaTenbCcTBOM Poccuinckon deaepaunn.

5.2. Jlwbasa un3 CrtopoH BrnpaBe pacTtoprHyte CornawenHne o6 300 npu ANCTAHLUOHHOM
obcnyxuneanuun B nroboe Bpems, npeagynpeams 06 aTom apyryto CTOpoHYy NMUCbMEHHO HE MeHee 4YeM 3a
10 (JecsaTb) kKaneHAapHbIX AHEN A0 npeanosiaraeMoin aatbl pactopxeHusa CornaweHums.

5.3. C patbl pactopxeHunsa CornaweHus o6 340 npu ANCTAHUMOHHOM 06CNYXMBaHUU DNEKTPOHHbIN
OOKYMEHTO060pOT B ANCTAHUMOHHBIX KaHanax obcnyxmnsaHusa mexay baHkom n KnneHTOM B paMkax
[JoroBopa KOMM/IEKCHOro 06CNy>XMBaHNS He OCYLLEeCTBASETCS.

5.4. lMNpu pacTopxeHnn [Jorosopa KoMmjekcHoro 6aHKOBCKOro o6cnyxmeaHus, 3aklOUYEHHOro Mexay
BbaHkoMm u KnuneHtoMm, gencteue CornaweHus o6 3400 npu AUCTAaHUMOHHOM O6CIYy>XUWBaHUMU
aBTOMaTU4YeCKM npekpawiaeTcs W DNEeKTPOHHbIM  AOKyMeHToo6opoT Mexay CTopoHamMu He
oCyLlecTBnaeTCS.
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MpunoxeHue 16179 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmx nuy B PHKB Bank (MAO)»

YCnoBUSl OTKPbITUS U 06C/TY>KMBaHMA cnelnasibHOro 6aHKOBCKOro cyeTa yuyacTHUKa
3aKynku

HacToawme YcnoBust oTKpbITUS U 06CNyXMBaHUsS cneumanbHoro 6aHKOBCKOro cyeTa y4yacTHMKA
3aKynku (ganee - YcnoBus) onpepensitoT obuwme ycnoBus OTKPbITUS WU COBEpPLUEHMS onepauumin ro
cneunanbHoMy 6aHKOBCKOMY CYETY yyaCTHMKA 3aKynku B baHke.

Ha ocHoBaHuu [oroBopa cneumanbHOro 6aHKOBCKOro c4yeTa Y4yacCTHMKaA 3aKynkum baHk
OTKpbIBaeT Y4acTHuMKY 3akynku CneumanbHbll 6aHKOBCKWIA CYeT y4dacTHMKaA 3aKynku Aans
3aUMCNEHNS AEHEeXHbIX CPeAcCTB, BHECEHHbIX B kadyectBe obecneyeHuss 3asiBKM Ha y4yacTue B
DNeKTpoHHOW npoueaype/3akpbiTO  3NEKTPOHHOM npoueaype B nopsake, nNpeayCMOTPEHHOM
depepanbHbiM 3aKOHOM N244-03, n ocywectensgeT obcnyxmnsaHme CrieumanbHOro cyeta y4dacTHUKA
3aKyrnkm B COOTBETCTBMM C [punoxeHmem 1 «YCnoBms OTKPbITUS WM COBepLUEHUS oOrepauni no
b6aHkoBckoMy cyeTy dwu3myeckoro auua» K [MpaBunam  KoMMaekcHoro obcnyxumBaHuma C
OCO6€HHOCTF|MVI, YCTaHOBJIEHHbIMX HACTOAWMMHN YcnoBusimMu.

JoroBop crneumanbHOro cuyeTa YyyacTHMKA 3aKynku onpeaenser nopsaaok  OTKpbITUSA,
obcnyxusaHmsa 1 3akpbiTusa CneynanbHOro cyeta yyacTHMKa 3aKyrnKu, a Takxe yCcnoBus U Nopsaaok
nposeaeHuns onepauui no CneumnanbHoMmy cyeTy y4YyacTHUKa 3aKyrnku, B T.4.
6nokupoBaHusa/npekpalleHns 6nokmposaHus BaHKOM AeHexHbIX cpeacTB Ha CrneuuanbHOM cyeTe
yyaCTHMKa 3aKynku B uenax obecneyeHnss 3asBOK YJyaCTHMKa 3aKynku B COOTBETCTBUMU C
3aKoHoaaTenbCcTBOM Poccuinckon denepauun.

1. TepMuHbI M onpepesnieHus

BbnoknpoBaHme - ocyulecTBiieHne baHKOM B COOTBETCTBUMW CO cTaTben 44 denepanbHOro 3akoHa
N°44-®3 orpaHMyeHns npaB Y4yacCTHMKA 3aKyNnkuM MO CBOEMY YCMOTPEHWUIO pacrnopsXaTbCs
OEeHeXHbIMU cpeacTBaMu, Haxoasawmmmca Ha CneuvanbHOM cyeTe Y4yacTHMKa 3aKynku, B pasMmepe
obecrneveHns CcoOOTBETCTBYIOWEN 3asBKM Ha Yy4yacTyme B DEKTPOHHOW npoueaype/3akpbIiToln
3N1EeKTPOHHOWM MNpoueaype B TeYeHUe CpoKa, YCTAaHOBIEHHOIO B COOTBETCTBUM C TpeboBaHUAMU CTaTbu
44 OdepepanbHoro 3akoHa N? 44-d3. bnokuMpoBaHme/npekpallieHne BnoknpoBaHMs OCyLECTBASETCS
BaHKOM Ha ocHoBaHWK MHdOpMaunm, noaydyeHHon oT O3 B COOTBETCTBUM C ycnoBuamMmn CornalleHums
0 B3aMMoAencTsum, nognucaHHoro mMexay baHkom m O3[1, B nopsake U B CPOKMU, YCTaHOBJIEHHbIE
®enepanbHbIM 3aKOHOM N2 44-03.

Adorosop cneuuanbHoro 6aHKOBCKOro c4Yera Yy4yacTHuUKa 3akynku (paanee - [dorosop
crneyManbHOro cyera y4YacTHMKAa 3aKynKu) - [0roBop, 3ak/i4aemblii Mexay Y4YacTHUMKOM
3aKymnKn n baHKOM C Lefiblio OTKPbITUS Ha MMSA Y4yacTHMKA 3akynkum CneuunasnbHOro cyeta ydacTHMKaA
3aKynkm B paMkax J[loroBopa KOMMEKCHOro o06CNyXuBaHUs, Ha YCAOBUAX, W3M0XEHHbIX B
MpunoxeHnn N21 N216 k MpaBmnaM KOMMNNEKCHOro o6cnyXmBaHMs U B COOTBETCTBUU C 3asiBIEHUEM
Ha OTKpbITUE cyeTa.

3aKa3uumK - roCyAapCTBEHHbIN WAN MYHUUMNANbHBIN 3aKa3umk Nnbo 6tog)keTHoe yupexaeHue,
rocyJapcTBeHHOEe, MyHUUMNANbHOE YHUTapHble NpeanpuaTus, OCYLWECTBASKWME 3aKynkn B
cooTBeTCTBMM C ®enepanbHbIM 3akoHOM N244-03, a TakXe lpuandeckme nuua, ocyllecTtensioLlime
3aKynKun B COOTBETCTBMU C DPenepasibHbIM 3aKOHOM OT 18.07.2011 N2 223-03 «O 3aKkynkax TOBapos,
paboT, ycnyr otaenbHbIMU BUAaMu lopuanyecknx nuu» (aanee — ®epepanbHblil 3akoH N92223-3) u
nepeyncneHHble B 4acTn 2 ctatbn 1 ykazaHHoro ®deaepanbHOro 3akoHa.

3akpbiTas 3J/IeKTPOHHAaA npoueaypa - 3aKpbiTbli KOHKYPC, 3aKpbITbli KOHKYPC C OrpaHUYeHHbIM
yyacTueM, 3aKpbITbl ABYX3TanHbIA KOHKYPC, 3aKpbITblA ayKLMOH, OCYLLEeCTB/ISieMble B COOTBETCTBUMU
c ®epepasnbHbIM 3aKOHOM N944-D3.

3aKynka - 3aKkyrnka ToBapa, paboTbl, yc/iyru, OCyLlecTBAsieMass 3aka3uMkoM B COOTBETCTBUU C
denepanbHbiM 3akoHOM N244-03 ansa obecneyvyeHms rocyAapCTBEHHbIX MU MYHULMMANbHbIX HYXA.

3asBka Ha y4dyacTtme B 3akynke (panee - 3asiBKa) - BoOMemsbsiBieHMe dusmyeckoro nuua ob
y4yacTum B 3aKynke, a UMEHHO B DJIeKTPOHHOM npoueaype/3akpbiToi 3/eKTPOHHOW npoueaype,
nogaHHas uMm O3l B nopsgke, yctaHoBneHHOM denepanbHbiM 3aKOHOM N2 44-03.

170 MpunoxeHne aobasneHo Ha ocHoBaHuK MNpukasa baHka N? 83 ot 18.02.2019
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3asBneHne Ha OoTKpbiTe CneymanbHOro 6aHKOBCKOro cyera ydYacTHMKa 3akynku (aanee —
3asB/neHne Ha OTKpbITUE cuyeTa) - 3asB/eHune, coctaeBsieHHoe no dopMme baHka, noanMcaHHoe u
npeaocTaBieHHOe YYacCcTHUMKOM 3aKynKu B BbaHK C uenblo 3aknw4eHus [lorosopa crneumanbHOro
cyeTa Yy4yacCTHMKa 3aKynku nMyTeM nMpucoeamHeHuss K YCNoBUSIM OTKpbITUS U 06Cny>XnBaHUS
cneymanbHoOro 6aHKOBCKOro c4yera YydyacTHuKa 3akynku (Mpunoxenme N° 16 «k [lpaBunam
KOMMJIEKCHOrO 06CNy>XMBaHMS) U K YCNOBUSIM OTKPbITUS U COBEpPLUEHMS ornepaunii no 6aHKOBCKOMY
cyety dmsmndeckoro numua (MpunoxenHne N? 1 k NMpaBunaMm KOMMNNEKCHOrO 06CcnyXXmnBaHusa). 3asBneHune
Ha OTKpbITME cyeTa C OTMeTKol BbaHka O NpuHATUM SABNASETCA HeoTbeMNeMOW 4YacTbio [lorosopa
cneunanbHoro 6aHKOBCKOro cyeTa ydacTHMKA 3aKYrKW.

NpeHTndUMKaUMOHHbLIX HOMep Hanoronsarenbwmka (panee - MHH) — uudposoit ko,
yrnopaaouMBalowmii y4ét HanoronnaTtenblmkos B Poccuiickon ®eaepaumnt’?,

OnepaTop 3/1eKTPOHHOW MJoWaAKM - Henybsn4yHoe XO03sMCTBEHHOE 06WecTBO, B YCTaBHOM
KanuTane KOTOPOro MHOCTPaHHbIM rpaxaaHam, nuuam 6e3 rpaxaaHcTBa, MHOCTPaHHbIM IOPUANYECKNM
vuaM npuHagnexut He 6onee 4yem aBaguaTtb MSATb MPOUEHTOB gonen (akuun) Takoro obuecTsa,
BKJ/IIOYEHHOE B MNepeyvyeHb OMNepaToOpOB 3EKTPOHHbIX MNAOWAA0K, YTBEPXAEHHbIA [MpaBUTENbCTBOM
Poccuiickon ®epepaunm, KOTOpoe BNadeeT DSIEeKTPOHHOW MJIOWaaKon, B TOM 4yucne HeobxoamMbIMK
ana  ee  GYHKUMOHMPOBaHMS  MporpaMMHo-annapaTHbIMWM  cpeacTtBamu, obecneudmBaeTr ee
(dYHKUMOHMpPOBaAHNE, a TakKXe COoOoTBeTCcTBYeT TpeboBaHUAM, NpeaycMOTpeHHbIM @eaepalibHbiM
3aKOHOM N244-03 un lMocTtaHoBneHmeM [paButenbcrtBa Poccuitckon ®epepaumn N°656, BKIKOUYEHO B
yTBepXAeHHbIn [MpaBuTenbcTBoM Poccuiickon @depepaumn nepeyeHb OMNepaTopoB 3/EeKTPOHHbIX
naowaanok, m C KOTOopbIiM Yy BaHka 3akntoyeHo CornawleHume o B3aVIMOLI,eVICTBVIVI B COOTBETCTBUU C
®enepanbHbIM 3aKOHOM N944-03.

OnepaTtop cneyuMasu3npoBaHHOW 3/IEKTPOHHOMW MJOWAAKKU - POCCUIACKOE HpUAMYECcKoe NnLo,
KOTOpoe BAageeT cneunanmnpoBaHHOM 3NEKTPOHHOM MOWAAKOMW, B TOM 4ucie HeobxoanMbIiMKU Ans
ee dYHKUMOHMPOBAHMNS rnporpaMmMHo-annapaTHbIMU cpeacTtesamm, obecneuunBaeTt ee
(YHKUMOHMpPOBAHNE, COOTBETCTBYET YCTAaHOBJIEHHbLIM B COOTBETCTBUM DeaepasibHbIM 3aKOHOM N2%44-
®3 wun [MoctaHoBneHmem N°656 TpeboBaHMSAM U BK/IKOYEHO B YTBEPXAEHHbIN [1paBUTENLCTBOM
Poccuinckon ®epepaumm nepedeHb ONepaTopoB Creuuasm3MpoBaHHbIX 3NEKTPOHHbIX MI0WAA0K, U C
KoTopbiM y BaHka 3akntodeHo CornaweHue o B3auMOAENCTBMWM B COOTBETCTBUM C DeaepasibHbiM
3aKOHOM N944-03.

O3MN - paHHOe onpejeneHne WUCNOoNb3yeTcs Mpu COBMECTHOM YMNOMUHaHuW TepMuHa Onepatop
3NEeKTPOHHOM naowaakn n TepmmHa OnepaTtop cneumanm3mpoBaHHOW 3/1EKTPOHHOW MOWAaAKW.

MoctaHoBneHue MpaButenbcrBa Poccuiickoin ®epepaumm N2626 (nanee — lNoctaHoBneHne N°
626)- [octaHoBneHue [lpaButenbctBa Poccuickon ®degepaunn ot 30.05.2018 N9626 <«O
TpeboBaHMAX K AOrOBOPY CreumanbHOro cyeta v nopsaaky MCNoAb30BaHUS MMEKLWeEerocs y ydyacTHuKa
3aKynkm 6aHKOBCKOro cyeTa B Ka4yecTBe crneumanbHOro cyeta, TpeboBaHUAaX K yCI0BUSAM corfalleHums
O B3aMMOAENCTBMM omnepaTopa 3NeKTPOHHOM nnowanku ¢ 6aHKoM, npaBuiax B3auMOLENCTBUSA
y4yacTHMKaA 3aKynku, ornepaTopa 3/1IeKTPOHHOM NAOWAaAKM W 3aKasumka B Crydae npeaocrtaBsieHus
Y4YaCTHUKOM 3aKyrnkm 6aHKOBCKOM rapaHTMum B KadecTBe obecrnedyeHumss 3assBKM Ha y4yactme B
OTKPbITOM KOHKYpCe B 3/1€KTPOHHON opMe, KOHKYpCe C OrpaHMYeHHbIM y4yacTUeM B 3/1eKTPOHHOW
dopMe, ABYX3TAanNHOM KOHKypCe B 3/IeKTPOHHOW (POpMe, 3N1EKTPOHHOM ayKLMOHE>,

MocrtaHoBneHue [paButennbctBa Poccuiickon ®depgepaumm N2656 - [locTaHoBNEHME
MpaeutenbctBa Poccuiickonn ®epepaumm ot 08.06.2018 N2656 «O TpeboBaHusaX K onepaTopam
3/1IEKTPOHHbIX MJIOWAA0K, onepaTopaM Creymanm3mMpoBaHHbIX 3NEKTPOHHbIX MA0WaAoK, 3/1eKTPOHHbIM
nnowaaKkaMm, cneunaian3mpoBaHHbIM 3/1EKTPOHHbLIM MowagkKkaM U CbYHKLl,VIOHI/IpOBaHVIIO IJTEKTPOHHbIX
naowaanok, cneunanamanpoBaHHbIX 3JTEKTPOHHbLIX MoWaAaoK, noAaTBeEpXAEHUU COOTBETCTBUA TaKUM
TpeboBaHusaM, 06 yTpaTe lOpuaMYecKMM NMUOM CcTaTyca onepatopa >3MeKTPOHHOW nowaaku,
onepaTtopa crneumanm3mMpoBaHHOW 3/IEKTPOHHOW MIOLWAAKM>».

Mnata - nnata, B3uMaemaa O3l c sMua, C KOTOPbIM 3aK/KYaeTCAa KOHTPaKT Mo pe3ynbTaTam
npoBeAeHUs DNeKTPOHHOW npoueaypbl, 3aKpblTOM 3/1EKTPOHHOW npoueaypbl B COOTBETCTBUM C
MoctaHoBneHnem TllpaButenbcrtBa Poccuitckonn ®epepaumm ot 10.05.2018 N2564 «O B3uMaHum
ornepaTopaMu 3/1EKTPOHHbLIX M0WaZA0K, onepaTopaMn creumanm3mpoBaHHbIX 3N1EKTPOHHbIX NoWwWaioK
nnatel MNpUM NPOBEAEHUM 3MIEKTPOHHbLIX MNpoueaypbl, 3aKpbiTOW 3AEKTPOHHOW npoueaypbl U
YCTaHOBNEHNU ee npefesibHbIX pa3MepoB».

MpaBusa KOMMJIEKCHOrO oﬁcnymnBaHgm - «[MpaBuna komnnekcHoro 6aHKOBCKOro
obcnyxuBaHua dusmdecknx nuy B POCCUMMCKOM HALUMOHAJIbBHOM KOMMEPYECKOM BAHKE
(nybnmnuHoe akumoHepHoe 06LWecTBO)>», YyTBEPXAEHHbIE NMPMKA30M Mo baHky.

17 TepMuH n3ameHeH Mpukasom BaHka oT 20.03.2019 N2 189
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CornaweHume O B3aMMOAEWUCTBMM - CoOrflalleHue, 3aknavaemoe Mexay bBbaHkom wn O3,
onpegenswuee nopsaaok B3aumogenctemsa baHka u O3 npu ocyllecTB/IeHMW AesTeNbHOCTH,
npegycmotpeHHon @epepanbHbiM 3akOHOM N244-03. TpeboBaHua Kk ycnoBusMm CornaweHmss o
B3aMMoaencTenm onpeaensatotcs MocrtaHoBneHneM N2626.

CneumanmsmpoBaHHas »3JIEeKTPOHHAasA MJowWaaKa - COOTBETCTBYHOWAS YCTAaHOBJIEHHbIM B
cooTBeTCTBUMN C PepepasnbHbiM 3aKOHOM N244-03 TpeboBaHuUAM MHMOpMaLMOHHaAs cucTteMa, A4O0CTyn K
KOTOPOW OCYLLECTBISIETCS C MCMOJIb30BAaHMEM 3alUMLLEHHbBIX KaHANOB CBSA3M M HA KOTOPOI NpoBOASTCS
3aKpblTble KOHKYpPEHTHble crnocobbl onpeaeneHmsi noctaBwmMKoB (MoapsAYMKOB, MCMNOSHUTENEN) B
3NeKTPOHHOM dopMe (3akpbiTas 3/1EKTPOHHAs npoueaypa).

CneuvanbHbii 6aHKOBCKMIA CUeT yyacTHMKa 3akynku (ganee - CrneuuanbHblil CYET y4yacCTHMKA
3aKynknM) — GaHKOBCKMM cyeT Y4yacTHMKA 3aKynKku, OTKpbITbiIn B baHke Ha ocHoBaHuwm [orosopa
cneunanbHOro cyeTa ydacTHMKA 3aKYMKW A1 BHECEHUS OEHEXHbIX CPeACTB B KadyecTBe obecneyeHus
3asaBKKW, NpeaoCcTaBNEeHHbIX YYacTHMKOM 3aKymnkum no TpeboBaHW 3aka3umka B COOTBETCTBUMU C
®enepanbHbIM 3aKOHOM N944-03.

Pexxum OGCJ‘IY)KMBaHMH CneumanbHOro cyeta Yyd4yacTHMKA 3aKynkum onpegened [orosopom
creumnanbHOro cyeTa y4aCctHMKa 3aKynkKu.

YcnoBuA OTKPbITUA U COBEpLUEHUs onepauuin no 6aHKOBCKOMY cueTy (pM3nyeckKkoro amua -
onpegendarT ycnosnda U nopaaokK OTKPbITUA U COBeEpPLUEHUA onepau,vu7| no 6aHKOBCKWUM CYeTaM B
pybnsx M WMHOCTPaHHOM BanloTe (MU3NYECKUX NUL, — pe3naeHTOB W Hepe3unaeHToB PO, aBnswoTcs
MpunoxeHmnem 1 Kk NMpaBmnaM KOMMIEKCHOro 06Cny>XmnBaHuA.

Y4yacTHMK 3aKynku - du3mMyeckoe nuuo, nojasllee 3asBKy C LeEfbl y4yacTusd B 3aKynkax B
cooTBeTCcTBMM C PeaepanbHbIM 3aKOHOM N244-03, 3akntoumsBliee ¢ baHkoM [lorosop cneumanbHOro
cyeTa yyacTHMKA 3aKYMKW, HA OCHOBaAHWM KOTOPOro YYaCTHUKY 3aKynku OTKpbIT CrneuynanbHbii cYeT
yyacTHMKA 3aKYyMKMU.

dneKTpoOHHaA niaowaaka - CanT B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn «WHTepHeT»,
COOTBETCTBYIOWMNI YyCTaHOBNEHHbIM ®eaepanbHbiM 3akoHOM N244-03 TpeboBaHMAM, Ha KOTOPOM
NPOBOASATCA KOHKYPEHTHble crocobbl onpeaeneHns MoCcTaBWKMKOB (NoAPSAYMKOB, WUCMONHUTENEN) B
3/1IeKTPOHHON (oOpMe B COOTBETCTBMM, 3@ WCKIOYEHMEM 3aKpbITbiX CNocoboB onpeaeneHuns
NOCTaBLMKOB (MOAPSAAYMKOB, UCMONHUTENEN) B SNEKTPOHHOW opMe.

dneKkTpoHHas npoueaypa - OTKPbITbIA KOHKYPC B 31E€KTPOHHON (popMe, KOHKYPC C OrpaHMYeHHbIM
ydyaCTUeM B 3/1EKTPOHHOM ¢opMe, ABYX3TaArHbI KOHKYPC B 3NEKTPOHHOM ¢dOopMe, 3NeKTPOHHbIN
ayKLUMOH, NpoBOAMMblE Ha DNEKTPOHHOM MnJjowaake B Mopsiake, npenycMoTpeHHoMm deaepanbHbIM
3aKOHOM N944-®3, obecneyeHuMe 3assBKM Ha Yy4yacTMe B KOTOpPbIX OCYLECTBASETCS nyTeM
610KMpOBaHUA AEHEXHbIX cCpeacTB Ha CreymanbHOM CUYETE YYaCTHMKA 3aKyNKKW, OTKPbITOM B baHke.

denepanbHbit 3akoH N244-P3 - denepanbHbli 3akoH 0T 05.04.2013 N244-d3 «O KOHTpaAKTHOM
cucteme B cdhepe 3akynok ToBapos, paboT, ycnyr ana obecnevyeHus roCyAapCTBEHHbIX W
MYHULMNANbHbIX HYXA».

1. OBLUME NMOJTOXXEHUA

1.1. Ha ocHoBaHuu [lorosBopa crneumanbHOro cyeTa Yy4yacTHMKA 3aKynku MNpuv npeabsBieHuun
Y4acTHMKOM 3aKyrnKu AOKYMEHTOB, YCTAHOBMEHHbIX 3akoHOAaTenbCTBOM Poccuiickon depepaunun, a
Takxxe npun obs3aTenbHOM npepocrasneHnn MHH, BaHk oTkpbiBaeT YuacTHMKY 3aKkynkun CneumanbHbli
CcYeT yyacTHUKa 3aKkynku B pybnax Poccuinckon denepaunn.

1.2. Y oaHOro YyacTHMKa 3aKynku MoxeT 6biTb He 6onee ogHoro CneumanbHOro cyeTa yyacTHUKA
3aKynKu.

1.3. CneumanbHbll CcYeT y4yacCTHMKA 3aKynku aBnseTcs 6aHKOBCKUM CYETOM C 0CO6bIM pEeXnMOM
0o6CcnyxuBaHus, nNpu KOTOPOM [AEHEeXHble CcpeacTBa Y4YyacTHMKA 3aKynku, Haxoaswuecs Ha
CneumanbHOM cyeTe ydyacTHMKa 3akynku, brnokupytTca BaHkoM B uenax obecnedyeHus 3aaBOK
YyacTHMKa 3aKynkKu Ha y4yactve B MNpOBeAEHUU DNeKTPOHHbIX npouenyp/3aKkpbiTbiX 3AE€KTPOHHbIX
npouenyp B nopsake, npegycMoTpeHHoM depepasbHbiM 3aKOHOM N244-D3, MNocTtaHoBneHneM N 626.

2. PEXXUM NCMNOJ1Ib3OBAHUA CNELUUAJIBHOIO CHETA YHACTHUKA 3AKYIKA

2.1. PexuMm wucnonbloBaHusa CneumanbHOro cuyeTa YydyacTHMKA 3aKynku npeaycMmaTpuBaet
ocywecrtsieHne bBaHKOM Ha OCHOBaHuUM WHdoOpMauum, nonaydyeHHon ot O3 B nopsake,
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npenycMoTpeHHoM CornalleHmem o BBaMMOD,eVICTBMM, cneayruwmnx onepau,vlﬁ no CneumanbHOMY cyeTy
Y4YaCTHUKa 3aKynKu:

2.1.1. bnokupoBaHne wn npekpaweHue bBnoKMpoBaHUS [AEHEeXHbIX CpeaAcTB B COOTBETCTBUMM C
TpeboBaHMAMN HACTOSALWMX YCNOBUA.

2.1.2. MNepeuncneHue B cnydasix, NpenycMOTPEHHbIX cTaTben 44 depepanbHoOro 3akoHa N244-03 u
HacCToALWMMN YCNOBUSAMU, AEHEXHbBIX CPEeACTB B pa3mepe obecnedeHns COOTBETCTBYOLWEN 3adBKU:

a) Ha CYeT, Ha KOTOpPOM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuilckoit deaepaunm
YUUTBIBAIOTCSA OMepaunmn co CpeacTBaMu, NOCTynaoWmMMmn 3aKasumnky;

6) B COOTBETCTBYOLWNI BroaXeT 6roaXXeTHON cnuctemMbl Poccuiickon denepaunn.

2.2. OnepauuMn no BNoOKMpPOBaHUIO W TMpeKpalleHUto bBrokMpoBaHUS [AEHEXHbIX CpeacTB Mo
CneumnanbHOMY CYeTy Yy4daCTHMKA 3aKyMnKW OCyLecTBAATCA BaHKOM B KpyriioCyTOYHOM pexuMe.
Onepauun No MepPeYUCIEHUIO [EeHEXHbIX cpeacTB co CrneumnanbHOro cYeTa YydyacTHMKA 3aKyrku,
npeaycMOTPeHHblE  MOoAMNYHKTOM  3.1.2  HacToAwmMx YCnoBuMiA, ocyllecTBnsawTca baHkom B
YCTaHOB/IEHHOE onepaunoHHoe BpeMsl paboTbl BaHka.

2.3. OtkpbiTve CneuuvanbHOro cyeTa Yy4yacTHMKA 3aKynku B MONb3y TpeTbero Jsuua He
npeaycMoOTpeHO.

2.4. [leHexHble cpeacTBa, KOTopble HaxoaaTcs Ha CneumanbHOM cyeTe yyacTHUKA 3aKyrnKu, MoryT
MCNnonb30BaTbCA AN ueneﬁ obecneyeHns 3asBOK TOJIbKO AaHHOIo YyacTHUKa 3aKynKun, Ha wuMsA
KOTOPOro OTKpbIT CneunasnbHbI CHET y4aCcTHMKA 3aKyMnKu.

2.5. O3l MoxeT npeabsaBnaTb pacnopsixeHunss K CneymanbHOMY CUYeTy Yy4dacCTHMKa 3aKynku o
nepesoje AEHEXHbIX CPeacTB Npu B3MMaHun NnaTbl € YYacTHUKA 3aKyNKW.

2.6. 030 B TeyeHne 5 (MATn) MMHYT C AaTbl U BPEMEHW OKOHYAHMSA CPOKa rMogaydn 3asiBOK Ha
yyacTue B DJIEKTPOHHOW npoueaype/3akpbiTOM 3AEeKTPOHHOW npoueaype HanpasnseT B baHk B
nopsiake, npeaycMoTpeHHoM CornaleHmeM o0 B3aMMoaencTenm, nHpopmaumno 06 YyacTHMKE 3aKynKH,
nodasleM 3asBKy Ha y4yacTve, U pa3Mepe [AeHeXHbiX CpeacTts, HeobxoanmMoMm ans obecredveHus
3asBKN, KOTOpble A0/MKHbl 6bITb 3abnokuMpoBaHbl baHkoM Ha ChneuuanbHOM cyeTe y4yacTHUKa
3aKyrMKMW.

2.7. baHk B TeyeHme 50 (MaTngecsT) MUHYT C MOMEHTa MONYYEHUS yKa3aHHOM B NyHkTe 3.6.
HacToAWwmMX Ycnosun nHpopmaumm ot 03I o0bg3aH ocywecTBuTb BaokMpoBaHUe AeHEXHbIX CpeacTs
Ha CneumanbHOM cyeTe y4yacTHMKa 3aKynku B pasMepe obecneyeHuss COOTBETCTBYIOWEN 3assBKU U
yBeaomMuntb 06 aToM O3 B nopsake, npegycMoTpeHHoM CornawieHnem o B3aumoaencTesuu. MNpu sTom
BnokupoBaHue He OCYLLeCTBMASEeTCA B C/lydae OTCyTCTBMA Ha CneuunanbHOM cYeTe yyacTHMKA 3aKynKu
He3a6/10KMpOBaHHbIX AEHEXHbIX CpeAcTB B pa3Mepe obecrneveHus AaHHOM 3asiBKU, UHQoOpMauus o
KOTOpOM HanpasneHa O3, a Takxe B cny4yae, ecnu bBbrokupoBaHue [eHeXHbIX CPeAacTB Ha
CneumanbHOM cyeTe ydyacTHMKA 3aKynku He MoxXeT OblTb OCYLLeCTB/IEHO B CBA3WM C apecToM
AeHeXHbIX cpeactB Ha CneunasibHOM CYeTe y4yacTHUKa 3aKyrKW, OCYLLECTB/IEHHbIM B COOTBETCTBUMU C
3aKkoHoaaTenbcTBOM Poccuiickon ®degepaunn. O HEBO3MOXHOCTU BNOKMPOBaHUA AeHEXHbIX CpeacTB
Ha CneuuanbHOM c4yeTe ydyacTHuKa 3akynkum baHk yBepomnseTr O3l B nopsake, npeaycMOTPEeHHOM
CornaweHneM o B3auMMogencTtBumun, B TedeHune 50 (MATMAECATU) MUHYT C MOMEHTa MoJlyyYeHus
YKa3aHHOM B NyHKTe 3.6. HAcToAWMX Ycnosmin nHpopmauum ot O3I1.

2.8. Mopaueln 3asiBKM Y4acCTHWMK 3aKynKku BblpaXaeT CBoe cornacve Ha bnokumposaHue BbaHKoM
OEHEeXHbIX CpeAcTB, Haxoaswmxca Ha ero CneumanbHOM cyeTe y4yacTHMKA 3aKynku, B pa3sMepe
obecneyeHns COOTBETCTBYIOLWEN 3asABKMU.

2.9. bBbnokupoBaHue pgeHexHbIX cpeacts  Ha CneunanbHOM  cyeTe  y4yacTHMKA  3aKYMKwu
ocyuwectensietrca baHkoM Ha nepuoa A0 MOMeHTa nonydyeHus ot O30 nmHdbopMaumm 0 NpekpalleHnu
BnoknposaHus.

2.10. B nepwon BnokupoBaHWs AeHEeXHbIX cpeAcTB Ha CneunanbHOM cyeTe y4yacTHMKA 3aKynKku,
Y4yacTHMK 3aKynkm He BMNpaBe Mo CBOEMY YCMOTPEHMIO pacnopsXKaTbCad 3ab6/0KMpPOBaHHbIMU
OEHeXHbIMKM  cpeactBamMu. [lpu  Hanmumm  Ha  CrieunanbHOM  CcyeTe  yyacTHMKA  3aKynKu
He3abNOKNMPOBaAHHbIX [EHEeXHbIX CPeACTB, Y4YacTHWK 3aKyMKu pacrnopspkaercs MMM MO CBOeMy
YCMOTPEHUIO B NOpsiAKe, YCTaHOB/IEHHOM 3aKOHOAATeNnbCTBOM Poccuiickon degepaunn n YCNoBUsSMU
OTKPbITUS U COBeplleHns onepaumii No 6aHKOBCKOMY cyeTy (U3M4YecKoro auua, C 0COBEeHHOCTAMM,
YCTa@HOB/I€HHbIMU HACTOALMMU YCNOBUAMN.

2.11. bBaHk npekpalwaetr bnokumpoBaHue pAeHeXHbIX cpeAcTB Ha CneumanbHOM cyeTe y4dacCTHuKa
3aKyrnKn B TedeHme ogHoro pabouyero aHs nocne noaydyeHns nHdopmaumnm ot O3l B COOTBETCTBUMU C
®epepasnbHbiM 3aKOHOM N? 44-03 B cneayrowmx cnydaax:
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- 0T3bIB 3aaBKK OnepaTopoM 3J'IeKTpOHHOVI nnowaaku;

- OTKa3 onepaTopa 3/eKTPOHHOM MoWaAKM Y4YacTHUKY 3aKyMKu B [OMNyCKe K y4yacTuio B
COOTBETCTBYOLEN 31EKTPOHHOM npoueaype;

- YYaCTHUK SNTEKTPOHHOIo aykKumMoHa He NpuUHAN y4acTtua B 3JIEKTPOHHOM ayYKLMNOHE;

- pa3MeleHMe Ha 3/1eKTPOHHOW nJiowaaKke NpoToKOoJa, YKasaHHOro B 4yactm 12 cratbm 54.7,
yactm 8 <cTtatbm 69 @epepanbHOro 3akoHa N944-®3 no 3asBKe, MNPU3HAHHOM He
cooTBeTCcTBYlOWEN TpeboBaHMSM [OKYMEHTauum O 3aKyrnke, 3a WCK/IOYEHMEeM crydas,
npeayCcMOTPEHHOIo YacTblo 27 ctaTbn 44 GeaepanbHOro 3akoHa N244-03.

2.12. B cnydae BkAw4YeHMs MHGopMaumm 06 YuyacTHMKe 3aKynku B peecTp HenobpoCOBECTHbIX
nocTaBWMKoOB (MoapsSAYMKOB, WUCMNONMHUTENEeN) B COOTBETCTBUMM C PepepanbHbiM 3akoHOM N244-03
021 HanpaBnseT B baHKk B nmopsiake n B CpPOKKU, nMpeaycMoTpeHHble CorfialeHneM o B3anMoaenCcTBmu,
COOTBETCTBYHOLW YO MHGpOPMaUU 0 HeobXxoaAnMOCTM nepeuncneHns bnokmpoBaHHbIX Ha CrnieuymanbHOM
CcyeTe Yyu4yacTHMKA 3aKyMKu [AEeHEeXHbIX CpeacTB Ha c4yeT, Ha KOTOpPOM B COOTBETCTBUMM C
3aKkoHoAaTenbCTBOM  Poccuickon — depepaumm  yumTbiBalOTCA  onepaunmm CO  CpeactBamu,
NOCTynarwLWwmMMmn 3aKasuynky, C yKasaHUeEM:

- YyacTHuKa 3akynkm co CneumanbHOro cyeTa y4yacCTHMKA 3aKYMNKWM KOTOPOro AOJIKHbI ObITb
nepevncneHbl AeHEeXHble CpeacTBa,

- pas3Mepa AeHEeXHbIX CpeACTB, NoANexXalmMX NepevyncneHnio;
-  wnHdopMaumm o 3akKasuuke.

2.13. NMocne nony4yenmnsa nHdopmaumm ot O3l B COOTBETCTBMM C NYHKTOM 3.12 HacTosiwmx YCIoBuiA,
baHk B TeuyeHue ogHoro pabouyero AHA nepedncnseT AeHexXHble cpeacrtesa, bnokupoBaHHble Ha
CneumanbHOM cyeTe y4yacTHMKa 3aKynku, B COOTBETCTBYIOLWEM pa3Mepe Ha C4YeT, Ha KOTOpPOM B
COOTBETCTBMM C 3aKoHopaTenbCTBOM Poccuinckon depepaumn  yymTbiBaKOTCS  onepaumm  Co
cpeacTBaMm, NOCTynaroWmMMm 3aKasuymky.

2.14. B cnyvyae, ecnu B TEYEHME OAHOr0 KBapTasa Ha OAHOW DNEKTPOHHOM MOWAaAKEe B OTHOLWEHUN
BTOPbIX YacTen Tpex 3asBOK Ha y4dacTue B DIeKTPOHHOW npoueaype NoAaHHbIX OAHUM YYaCTHUKOM
3aKyMnKW, KOMUCCMERN MO OCYLECTBAEHNIO 3aKynoK MPUHSATbI pelleHnss 0 HECOOTBETCTBMUN YyKa3aHHbIX
3asBok TpeboBaHMSAM, NpeayCMOTPEHHbIM [OKYMeHTauuem O TakuX 3aKynkax, Mo OCHOBaHMWSAM,
yCTaHOBNeHHbIM @epepanbHbiM 3akKoHOM N944-03 (3a MWCKAKYEHWEM CNyyaeB, €CcnM Y4YacTHUK
3aKynok o6xanoBan AaHHble peweHus B cooTBeTcTBuM C PepepanbHbIM 3akoHOM N244-®3 u no
pe3ynbTaTaM o06)anoBaHUSA TMPUHATO peleHne 0 HeobOCHOBAaHHOCTM AaHHbIX peweHunin), O30
Hanpasnser B baHk B nopsake, npeaycMoTpeHHoMm CornaweHmem O  B3auMOAEUCTBUM,
COOTBETCTBYWOLWY MHDOPMaAUMIO O HeobXOoAMMOCTU MNEPEYUCSIEHUSS B COOTBETCTBYHOLWMA 6roaXeT
6roaxeTHOM cuctembl Poccuirickon ®denepaunm AeHexXHbIX CpeacTB YYacTHUKA 3aKyrnKW, B OTHOLLEHUU
KOTOpbIX OcylwecTBneHO brnoknposaHue, B uensax obecnedyeHns nocneaHen 3asasku Ha CrneumanbHOM
CYeTe y4yacTHMKa 3aKyMNKU.

2.15. bBaHK no ncrevyeHuu TpuauaTn AHEN C AaTbl NOAYYEHUA yKa3aHHOM B NyHKTe 3.14 HacTosAwmX
Ycnosuin nudopmaumm ot O3I nepedncnseT geHexHble cpeacrtsa, bnoknposaHHble Ha CneymanbHOM
CYyeTe y4yacCTHUKA 3aKynku, B pa3mepe, ykazaHHoMm O3[1, B cooTBeTCTBYOWMI 6roaxeT 6roaXeTHOMN
cuctembl Poccuiickon ®epepaumu.

2.16. HacTosawuMM Y4yacTHMK 3aKyrnku nopydvaeTr baHky B cnydasax, npegycMoOTpeHHbIX [JoroBopoMm
cneumnanbHOro cyeta y4yacTHMKA 3aKynkKuv, Ha OCHOBaHWMM MWHGOpMauuu, nosydeHHor ot O3,
nepeyncnaTb AeHexHble cpeacTea, bnoknposaHHble Ha CneymanbHOM CYETe y4YacTHUKA 3aKymnKu, Ha
CyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon depepauum yunTbIBAOTCH
onepauumm Cco cpeacresaMy, NOCTynawWMMM 3akasumky W/vMAM B COOTBETCTBYHOWMNA 6rogxeT
6roaxeTHoOM cuctembl Poccuinckon deagepaumm.

2.17. HacToawmm YyacTHUK 3aKynku npegocrtasnseT baHky cornacue (3apaHee AaHHbI akLenT) Ha
cnucaHma 6e3 AOMNOMHUTENbHOIO pacrnopsiXXeHUs AeHexHblX cpeacts co CneuuvanbHOro cyeta
y4YyacTHMKaA 3aKynku B nonb3dy O3 npu B3mMaHum Mnatel OnepaTopoM 3AEKTPOHHOM njowanku C
YyacTHUKa 3aKynkKu B caydasax, npeaycMoTpeHHbiX degepanbHbIiM 3aKoHOM N244-03.

2.18. HacToswuMM YyacTHUK 3aKynku npegoctasnsieT baHky cornacve (3apaHee AaHHbIM akuenT) Ha
cnmMcaHue, B TOM 4ucne 4acTuyHoe, co CneumanbHOro cyeTa Y4yacCTHMKA 3aKynkm 6e3
OOMOSIHNTENIbHOrO pacrnopsiKeHMss B Te4dyeHuMe Cpoka Jencrsus [oroeBopa creuumanbHOro cyerta
y4yacTHUKa 3aKynKM KOMWCCUMOHHOIO BO3Harpa)kaeHuss baHka B cooTBeTcTBuMM C Tapudamm baHka,
OENCTBYIOWNMMN Ha AeHb COBEpLUEHMS onepaunii, 3a ycnyru, npepocrtaBnsieMble baHKOM B pamkax
Jorosopa cneunanbHOro cyeTa yyacTHUKa 3aKynku.
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2.19. YyacTHMK 3aKynku npegocTtaBnser cornacne bBaHky Ha nepegaudy O3M uHdbopmauuu o6
OTKPbITUN U 3aKpbiTUK CreuuanbHOro cYeta y4yacTHMKa 3aKynku B Lensax ucnonHeHua [orosopa
crneunanbHOro cyeTa yyacTHUKa 3aKkynku n CornallieHuns o B3aMMoAeNCTBUN.

2.20. lopsaAaoK Ha4yUCNEHUs U BbiNAaTbl NMPOLEHTOB Mo [JOroBopy CreuuanbHOro cyeTa ydacTHUKA
3aKynKu:

2.20.1. baHK HauyucnsgeT nNpOUEHTbl Ha OCTAaTOK JAeHeXHblX cpeactB Ha CneumanbHOM cyeTe
y4YacTHMKA 3aKyrnKu, B TOM YUCne, Ha CyMMy BNOKMPOBaHHbIX AEHEXHbIX CPeacTB.

2.20.2. MpoueHTHas ctaBka no CrneunanbHOMY CYETY y4acCTHMKA 3aKynku onpegenserca Tapudamu
BaHka.

2.20.3. TpoUEHTbI Ha CyMMYy OCTaTKa AEeHEXHbIX CpeacTB Ha CneumanbHOM CYETE YYACTHUKA 3aKYMNKK
HaYMCNISOTCA CO AHS, CNeAyloWero 3a AHEM 3a4MC/IEHMS AEHEXHbIX cpeAcTB Ha CneumanbHblit cyeT
ydyacTHMKA 3aKynku, Mo JIeHb MX BO3BpaTa YUYaCTHUKY 3aKynku Mnu cnucaHmsa co CneumanbHoro
CU€eTa yyacTHMKa 3aKymnKu.

2.20.4. BbaHK Ha4YuCsIeT N BbIMJAa4YMBaAET HAYUCEHHbIE NpOoUEeHTbl Ha CneymanbHbIN CYET y4YyacTHMKA
3aKyMnKKN exerogHo, HO He nosgHee nocnegHero pabouyero AHA roga, 3a KOTOPbIA MPOM3BEAEHO
HayncneHne NpPoLEHTOB.

2.20.5. BbinnaTta geHexHbIX cpeactB co CrneunanbHOro cyeTa y4dacTHMKA 3aKynKu OCyLLeCTBNseTCs
6e3 orpaHuyeHui, 3a UCKAOYEeHMEM BAOKMpPOBaAHHOM CYMMbl B COOTBETCTBMM C (deaepanbHbiM
3aKOHOM N944-®3, B TeuyeHMe BCEro cCpoka aencrtemst [loroBopa crneuuanbHOro cyera ydacTHUKa
3aKyMKW HaJWU4YHbIMW AEHEXHbIMW CpeacTBaMu 4depes3 kaccy baHka nnbo B 6e3HanMyHOM nopsake -
nepeyncneHneM no 3asBfIEHMIO Y4YacTHMKA 3aKyrnKu, COCTaABAEHHOMY MO YCTaHOBJ/IEHHOM BaHKOM

dopme.

3. NMPABA U OBA3AHHOCTU CTOPOH
3.1. Y4yacTHMK 3aKynku obsasyercsa:

3.1.1. NcnonHaTb Hagnexawmm obpa3oM 06493aHHOCTH, NpenycMOTpeHHble [JoroBOpoOM CrielmanbHOro
cyeTa y4vacTHWKa 3aKynku un NMpaBuiamMn KOMMAEKCHOro o6CcnyXmeaHus.

3.1.2. OnnaumeaTb (obecneumBaTb onnaty NyTeM noaaepXxaHums Ha CneuvanbHOM CUYETe yyacTHMKa
3aKyNKM HeobxoomMOro ocrtaTka AeHEeXHbIX CpeacTB) yCnyru, okasbiBaemble baHkom no [orosopy
CcneunanbHOro cyeTa yyYacTHMKA 3aKyMKW, COrflacHO ycTaHoBfeHHbIM Tapudam baHka cBoeBpeMeHHO
M B NOSIHOM obbeme.

3.2. BbaHk 06s13yeTcs:

3.2.1. OTKpbITb YYacTHUKY 3aKynkm CneumnanbHblii CYET y4dyaCTHWUKA 3aKynKuM MNpu npenocTaB/eHun
UM BCEX HEOHXOAMMbIX AOKYMEHTOB, YCTaHOBJ/IEHHbIX BaHKOM B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

3.2.2. OcywectBnatb obcnyxmBaHue CneumanbHOro cyeTa y4dacTHMKA 3aKynkKu B COOTBETCTBUWU C
3aKoHoAaTeNnbCTBOM Poccuinckon ®egepaumm n [oroBopoM crneumanbHoro cyeTa yyacTHMKA 3aKynku
B Npegenax CyMM, HaXoAsIWMXCs Ha 3TOM cyeTe.

3.2.3. Ocyuwectenate onepaumn no CneumanbHOMY CYETY Y4yacTHMKA 3aKynkKu, NpenycMOTpPEeHHble
JloroBopoM cneunanbHOro cyeTa Yy4dyacTHMKA 3aKYyrMku, B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuiickon ®epepaunm, HOpMaATUBHbIMM akTaMu BbaHka Poccun, Tapudamm baHka M HacTosWwWMMMK
YcnoBusimu.

3.2.4. B nepuoa BnokupoBaHuUA AeHeXHbIX cpeacTB Ha CrieumasnbHOM cyeTe yyaCTHMKA 3aKyrKu
BaHk He BrpaBe WCMNOMHATbL pacrnopsXeHus YyacTHMKa 3akynku K CrieumanbHOMY CUHeTy yyacTHUKa
3aKyrnKM nyTeM CnuMcaHus CyMMbl BNOKMpOBaHHbIX AEHEeXHbIX CpeacTB, MpoOBOAWUTb Kakue-nmbo
onepauun no CrneunanbHOMY CYETYy Yy4yaCTHMKA 3aKynKu MNyTeM CnMcaHusa CyMMbl BroKMpoOBaHHbIX
AeHeXHbIX CPeACTB, 3a UCK/IIYEHMEM onepaunii, NnpeaycMoTpeHHbIX JoroBOpOM creunanbHoro cyeta
y4YacTHMKA 3aKyMnKK, a TakXKe 3aKoHoAaTeNnbCTBOM Poccuinckon degepaunm.

3.2.5. He packpbiBaTb 6aHKOBCKYIO TaliHy NO onepauunsM, ocyllecTsnsgeMbiM no CneymanbHOMy cyeTy
yyYaCTHUKA 3aKyrnku, He AoMnycKaTb NpeaoCTaBfieHUs CBefAeHWl O cocTosiHuu ChneuuanbHOro cyera
yyaCTHMKa 3aKynkm W onepaumsax no Hemy 6e3 cornacus Y4yacTHMKA 3aKynKu 3a MCKIOYEHUEM
Ccny4vyaeB, NpeAyCMOTPEHHbIX AENCTBYIOLWMM 3aKOHOAATeNbCTBOM UM HOPMaTMBHbIMKM akTaMu baHka
Poccun.
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3.2.6. Hauncnatb npoueHTbl 3@ MNoJib30BaHUE [AEHEeXHbIMWU CpeacTBaMM, HaxoAsaWwuMuca Ha
CneunanbHOM c4yeTe y4yacCTHWMKa 3aKynku, B TOM 4yucne, B nepumod ux bnokumpoBaHusa B uenax
obecneueHns 3asBkn. Pazmep Takux npoueHToB onpegensietca Tapudamm baHka, n ykasbiBalOTCs B
3asB/ieHNUN Ha OTKPbITUE cYeTa.

3.2.7. WHdopmMupoBaTb YyacTHUKaA 3aKynku 060 BCeX M3MEHEHUSX, BHOCUMbIX B Tapudbl baHka n B
HacTosiwme YCNoBus, B COOTBETCTBUM C YCNOBUAMM [paBuna KOMMNAEKCHOrO 06CnyXnBaHums.

3.3.  Y4yacCTHMK 3aKynkKu MMeeT npaso:

3.3.1. becnpenaATCTBEHHO pacnopsXaTbCs MMewWwmnMnucs Ha ero CneuymanbHOM cuyeTe Yy4yacTHUKA
3aKYMKW [OEHEeXHbIMW cpeacTBaMu, KoTopble He bBbnokmpoBaHbl B COOTBETCTBMWM C HaCTOSLWMMU
YcnosusiMn, ¢ cobntogeHnem tpeboBaHunii 3akoHogaTenbCcTBa Poccuintckon deaepaummn, HOpMaTUBHbBIX
aKTOB, MpaBWa U MHCTPYKUMI LleHTpanbHoro 6aHka Poccuiickon ®degepaunn n baHka.

3.3.2. Obpalatbca B BaHK C Lenbio NOIyYEHUS BbINMUCOK M CNPaBOK, 06 OCYLECTBIEHUM onepaLluit
no CneunanbHOMY CUETY yYaCTHUKA 3aKYMKW.

3.3.3. MNony4yaTb KOHCynbTauMm no BoMNpocaM wucnosab3oBaHMsa CneumanbHOro cyeTa ydyacTHMKA
3aKynKMu.

3.3.4. OcywecTBnaTb MHble NpaBa, YCTaHOB/IEHHbIE 3aKoHOAATeNbCTBOM Poccuiickon degepaunm wm
JloroBopoM crneumanbHOro cyeTa yyaCTHMKa 3aKyrMKu.

3.4. bBaHK nMeerT npaso:

3.4.1. BHocutb B Tapudbl baHka wu/vnm Hactosiwme YCnoBuS W3MEHEHUS, B COOTBETCTBUU C
MpaBunamMmm KOMMNNEKCHOrO 06Cny>XnBaHus.

3.4.2. OTkasaTb B coBepweHun onepaumi no CrneumanbHOMY CYETY Y4YacTHUKa 3aKyrnku npwu
HaNM4YnMM OCHOBAHWMN, CBMAETENbLCTBYIOWMUX O HapyLleHWM AENCTBYIOLWEro 3akoHoaaTeNbCTBa, B TOM
yucne ycnosun jorosopa creumanbHOro cyeTa ydyacTHMKA 3aKymnKu.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B cny4yae HeUCnoNHEeHUs WAN HeHaanexawero MucnonHeHums obssatenbcts no [Jorosopy
cneumanbHOro cyeTa yyacTHMKA 3aKyMnKW BUMHOBHAs CTOPOHa HECeT OTBETCTBEHHOCTb B COOTBETCTBUMU
C 3aKOHOoAaTenbLCTBOM Poccuinckon deaepaunn.

4.2. baHk HeceT OTBETCTBEHHOCTb B COOTBETCTBMW C 3aKoHOAATENbCTBOM Poccuiickon degepaumun
nepes Y4YaCTHMKOM 3akynku 3a cobniogeHume, ycTaHOBMAEHHOro [1oroBopoM crneumasnbHOro cyerta
y4yacTHUKa 3aKynKu Cpoka npekpawieHuns 6/0KMpoBaHMs ero AeHeXHbiX cpeacts Ha CneumanbHOM
cyeTe Yy4yacCTHWMKa 3aKynKW, B OTHOLWEHMM KOTOpbIX OCywecTBieHo 65nokupoBaHMe B Uensx
obecneyeHns 3aaBOK Ha y4yacTve B DMIeKTPOHHOM npoueaype.

4.3. BaHK He HeceT OTBETCTBEHHOCTb 3a HECBOEBpPEMEHHOe nepeyncsieHme BrokMpoBaHHbIX
AEeHeXHbIX cpeacts no 3anpocy O30, B cnyyae apecta WAM CNMCaHUS LEHEXHbIX CpeacTB
co CneunanbHOro cyeTa yuyacCTHMKA 3aKyrnku B c/ydyaax, MpefycMOTPEHHbIX 3aKOHOAaTe1bCTBOM
Poccuinckon depnepaunu.

4.4. B cnyyae npocpoyku ucnosiHeHns baHKoM npeaycMoTpeHHbIX JoroBopoM crieunasnbHoro cyeTa
yyacTHMKA 3aKynku o6s3aTenbCTB MO  NpekpaweHuto 6710KMpoBaHUS AeHEeXHbIX CpeacTB  Ha
CneumanbHOM cyeTe y4yacTHMKA 3aKynku YYacTHUK 3aKyrnKuW, B TOM YMUCe NPU3HAHHbINA NOCTaBLLMKOM
(noapsa4YMKoOM, McnonHuTeneMm) B cooTBeTcTBMM C PepepanbHbiM 3akoHOM N244-03, depepalibHbiM
3akoHoM N9223-®3 BnpaBe noTpeboBaTb ynnatbl nNeHen. [MeHs HauMcnseTcs 3a KaXAablh AeHb
NPOCPOYKM WUCNOMHEHNs obsA3aTeNnbCTBa HauMHas CcoO AHA, crejylwero 3a JAHEM WUCTedeHus
YCTAHOBJIEHHOINO B COOTBETCTBMM C [OroBOpOM CneumasibHOro cyeta ydyacTHMKA 3aKynku cpoka
ncrnonHeHus obszatenbcrBa. Takas NeHs yCTaHaBIMBAETCA B pa3Mepe O4HOW TPEexXCOTOW K/o4veBOom
ctaBkn LeHTpanbHoro 6aHka Poccuinckon ®degepaunm [EeNCTBYOWEN Ha gaTy ynnatbl MeHu oT
HEeBO3BpaLLEHHON B CPOK CYMMbl U OT He pa3b/0KMPOBAHHON B CPOK CYyMMbl, 6/10KMpOBaHMe KOTOPOM
AO/KHO 6bITb NpeKkpaLleHo.

4.5. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb M AO0CTOBEpPHOCTb WHGOpMauunM, NpenocTaBISEMON
O2I1 BaHKy B COOTBETCTBMM C HacTosAWMMU YcnoBusamu, Hecet O3M. BaHK He HeceT OTBETCTBEHHOCTYU
3a HapyweHue YyCTaHoB/EHHbIX @denepanbHbiM 3akOHOM N244-03 cpokoB 6nokupoBaHus/
npekpaweHns 6710KMpoBaHNA AeHeXHbIX cpeacTB Ha CrneumanbHOM CYeTe y4yacCTHMKA 3aKynku, a
TakKXKe CpPOKOB MepedyucrneHns AeHexHblX cpencts co CneumanbHOro cyeta yyacTHUMKA 3aKynku B
Cny4dadax, Korga yKasaHHble HapylleHusa gonyuweHbl no suHe O3I1.
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4.6. BaHKk He HeceT OTBETCTBEHHOCTW, ecnu onepauunm no CreunmanbHOMY CYETY Y4yacTHMKA
3aKyrnKu He NpoBOAATCA B CPOK Mo BuHe baHka Poccuu nnu 6aHKOB-KOpp6CI'IOHD,eHTOB.

4.7. CTOpOHbl He HecyT OTBETCTBEHHOCTM 3@ HeucrnosiHeHne obs3aTtenscte no [orosopy
CneumnanbHOro c4yeta Y4yacCcTHMKA 3aKynKW, €ClU  UX HEUCNOJSIHEHME SBWAOCb CNeaCTBUEM
obcToATeNnbLCTB HENMpeoaoIMMon cunbl (opc-Maxop), TO €CTb Ype3BblUaMHbIX M HEMpPeaoTBPaTUMbIX
Mpu LOaHHbIX YCcnoBusx 06cTosTenbCTB (BOEHHble [AENCTBUS, CTUXUHbIe 6eacTBUSA, oOMNacHble
NnpupoaHbie SIBNEeHUs, KaTtacTpodbl U ApyrMe 4ype3BbldaHble U HenpeaoTBpaTUMble 06CTOSATENLCTBA
WKW CUTyaumm, NpeaycMOTPEHHbIE 3aKoHOoAaTeNbCTBOM Poccuiickon ®epepaumnn).

4.8. [enctBne Hacroswmnx Ycnosumn NPpUOCTaHaB/INBAETCA Ha BpEMA aencremsa obcrosTenbCcTB
HEI'IDGOLI,OJ'IMMOI;'I CUnbl 1 BO306HOBSIETCA nocne npekpaweHna nx OencTemns.

4.9. Bo BceM OCTasbHOM, 4TO NpPSAMO He NpeayCMOTPeHO HacToswmMm YcnosusiMu, CTOPOHbI
PYKOBOACTBYIOTCS 3aKoHOAaTeNbCTBOM Poccuinckon denepauumn.

5. SAK/TIOYUTEJIbHbIE MOJIOXKEHUSA

5.1. [doroBop cneumanbHOro cyeta Yy4yacCTHMKA 3aKyrnKku BCTynaeT B CUWIYy C MOMEHTa
npenocTaBneHns YJYacTHUKOM 3aKynkm B baHK 3asBneHus Ha OTKpbITUE CcYeTa M MpocTaBieHus
BaHKOM OTMETKM 0 NMPUHATUM 3asBNIEHNA Ha OTKPbITME cYeTa U AeNCTBYET A0 MOMEHTa pacTOpXeHUs
no wuHuumatmee nwbOM M3 CTOPOH NMBO MO WMHLIM OCHOBAHWAM B COOTBETCTBUMM C [MpaBunamu
KOMMAEKCHOro o6cnyxuBaHus.

5.2. Tllopgadya Y4yacTHWMKOM 3aKynku 3asBfieHus O 3akpblTum CrneunanbHOro c4yera Yy4yacTHUKA
3aKynKun 4BnsaA€TCA OCHOBaHMEM A4 pPaCTOpPXEHUA Llorosopa cneunanbHOro c4yeTta Y4acCTHUKa
3aKyMnKM M A0S NpekpalweHns AenCcTBUs crneumasibHOro pexuma, ycTaHoBneHHoro Ha CneumanbHOM
cyeTe Yy4daCTHUKa 3aKynkunm B COOTBETCTBMU C HaACTOAWMMU Ycnosusamn., B cnyyae Haaunydma Ha
CI'IELWIa}'IbHOM CYeTEe Yy4acCTHMKa 3aKynKu 3a6ﬂ0KI/IDOBaHHbIX AOEHEXHbIX CpeactB B COOTBETCTBUN C
®enepanbHbiM 3akoHOM N944-03, 3akpbiTne CneuymanbHOro cyeta ydacTHMKA 3aKynku BbaHKOM He
npon3BoanTCcda A0 MOMEHTaA NpeKpaweHns BaHkoM 6)'IOKl/IpOBaHVIFI OEHEXHbIX CpeacTs B COOTBETCTBUN
¢ ®epgepanbHbIM 3aKoHOM N°44-03.

5.3. Ecnm kakoe-nmbo M3 NOOXEHUI HACTOSALWNX YCNOBUIM CTaHOBUTCS HEAENCTBUTENbHBIM B CBS3M
C U3MeHeHMeM 3akoHogaTenbcTBa Poccuinckon depepaummn, 3T0 He 3aTparmeaeT AENCTBUTENbHOCTU
OCTaNbHbIX MNONOXEHMIN HAacTOALWMX YCTOBUNA.
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MpunoxeHue 17174 k NpaBunaM KOMMNIEKCHOro 6aHKOBCKOMo
obcnyxumBaHua dusndeckux nuu B PHKB BaHk (MAO)172

MpaBusa HAYNC/IEHUSA U BbIMJ1aTbl BO3HArpakaeHus 3a coBeplieHune (pMHaHCOBbIX
onepauuMi B paMKax NporpamMmbl JIOSJIbHOCTH

Hactoswme MNpaBuna HauyMCNeHUs M BbiNJaTbl BO3HArpa)kaeHms 3a coBeplueHne (HUHAHCOBbIX
ornepauun B paMKax MNporpaMMbl JI0sNbHOCTM (Aanee - lpaBuna) sSBASKOTCA HEOTbEMIEMOW 4YacTbio
MpaBWA  KOMMAEKCHOro 6GaHKOBCKOro O6CNYyXMBaHWUS  dusmyecknux nuy B POCCUNCKOM
HALUMOHAJIbHOM KOMMEPYECKOM BAHKE (ny6bnnyHoe akunoHepHoe obuwecTtBo) (ananee — lNpaBuna
KOMMNEKCHOro obcnyxmnBaHus). Hactoswme lMpaBuna onpenensitoT NOpsSAOK HAYMCNEHUS U BbinaaThl
BaHKOM BO3HarpaxaeHusi yyacTHMKaM MporpamMmmbl JIOS/IBHOCTM MpPU NPOBEAEHUM UMUK ornepauummn
6e3HannyHoM onsaaTbl TOBApOB W YC/yr B TOProBO-CEPBUCHLIX Npeanpuatnax n cetn UHTepHeT ¢
MOMOLLbIO KapT WM UX PEKBU3NTOB, @ TaKXe PEryjnpyroT OTHOWEHUS Mexay BbaHKOM M yyaCTHMKaMu
nporpamMmmbl, BO3HMWKAKOLWME B CBA3M C OCYLECTBIEHWEM CTOPOHAMM YKasaHHbIX (UHAHCOBbIX
onepauun.

1. TepMuHbl 1 onpeaeneHus
B HactToAawnx I'Ipanmax MCNOoNb3YyKOTCA cnegyrowme TeEpMUHbI U onpegeneHna:

Bo3HarpaxpaeHue - [eHexHas BbinnaTta 3a cosepuweHue [epxateneMm KapTbl ®MHAHCOBbLIX
onepauunn c ncnonb3oBaHnem KapTbl, BbinjaunBaemas Ha CueT B pybnsax Poccuiickon ®epepaumn B
pa3Mepe, ycTaHOBNeHHOM Tapudamu baHka.

Aepxxarenb KapTtbl — pusnyeckoe nmuo, SBnsamLLIEECS CTOPOHON Mo [JoroBopy KOMMJJEKCHOro
obcnyxmneaHua n 3aknaoumsewee ¢ baHkom [loroBop nNpeaocTaB/ieHUs U MCNOMb30BaHNA GaHKOBCKMX
paCyeTHbIX KapT, 4dBndlolleecs nonb30BaTesieM KaprI. ,Elepx(aTeneM MOXeT OblTb TOJIbKO
neecrnocobHoe dpusmyeckoe nnuo.

[lorosop nNpepocTaB/IEHUSA U UCNOJIb30BaHNA 6aHKOBCKMX pacyeTHbIX KapT — B paMKax
HacToAWwnx I'Ipanm NMOHNMMaAETCA A0roBsop, 3aKJ/1HOYEHHbIN Mexay ,D,epmaTeneM n baHKOM Ha
npepocrtasneHne KapTobl.

[JoroBop KOMMJIEKCHOro o6cnyxuBaHma - [loroBop KOMMJIEKCHOrO0 6GaHKOBCKOro
obcnyxuBaHna dusnyeckux numy B POCCUMCKOM HALIMOHA/IBHOM KOMMEPYECKOM BAHKE
(nybnnuyHoe akuMOHepHoe O0b6WecTBO), 3aK/l4YeHHbIn Mexay baHkoM u  KnneHToM nyTem
npucoeanHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXnBaHus.

KapTa - pacuyeTHasi/KpeauTHas KapTa, 3MUTMpPOBaHHas BaHKOM, C MCMO/b30BaHWEM KOTOPOWA
coBepuwaTcs OUHAHCOBbIE OnepaLuu.

JInMUT BO3HArpa>kgeHus - MaKCuMMajibHas CcyMMa Bo3HarpaxaeHusi, YyCTaHOBJIEHHas
Tapudammn baHka.

onuua «Bknaguuk>» - AONOMHUTENbHBLIA QYHKUMOHaN, npeanaraemoiii BaHkom [depxaTento
KapTbl, npn 3aknodeHnn um ¢ 15.01.2020 gorosBopoB 6aHKOBCKUX BKMNaAOB B paMKax MporpamMmbl
NOSNBLHOCTU. YcnoBus nogkntoveHns Onummn «Bknagumk» yctaHoBneHbl Tapudamm baHka.

onumsa «3aeMIUK>» — AOMNOJSIHUTENbHbLIN PYHKUMOHAN, npeanaraemMoin baHkom [epxaTtento
KapTbl, npu 3aknoyeHun mnm ¢ 15.01.2020 kpeauTHbIX JOrOBOPOB B paMKax NporpaMMbl JI0OSASIbHOCTU.
Ycnosusa nogkntodeHna Onummn «3aeMwmk» yctaHoBneHbl Tapndamm baHka.

OTyeTHbIX nepuopa - KaneHAapHbIA Mecsl, B TedyeHue KoToporo [epxatenem KapTbl
coBepleHbl drHaHCOBbIE onepaumnu.

MporpamMmma nosAnbHOCTU — NporpamMma noowpeHusa Lepxatenen KapTbl, HanpaBfieHHas Ha
yBeNMyeHne aKTMBHOCTU KAMEHTOB B nNpuobpeTeHnnm TOBapoOB W YCAyr B TOProBO-CEPBUCHbLIX
npeanpuaTuax n cetu MHTEpHeT C NOMOLLbIO KapT WK UX PEKBU3UTOB, cocTosiwasa us aByx Onuumii:
Onuua «3aeMwmnk>», Onumna «Bknaguumk».

Cuet - 6aHKOBCKMI cyeT, OTKpbiBaeMbli BbaHkoM [epxaTtento KapTbl AN ydeTa AEHEXHbIX
CpeAcTB No ornepaunsaM, COBepLUaeMbIM C UCNOfb30oBaHMeM KapTbl n/mnu ee pekBn3nTOB.

Y4yacTHUK nporpamMmmbl JIOSANIbHOCTU — [eprxkaTtenb Kaptbl, nogknwumswnimnca Kk Onuumm
«3aeMwuk>» nnm Onunm «Brknagumnk».
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duHaHcoBas onepauuma - QuHaHcoBas pacxogHasl onepauusi, COBeplUeHHass B TOProso-
CepBUCHbIX NpeanpuaTuax C mcnofb3oBaHneMm KapTbl, nnam onepaums MOKyrnku B ceTu VIHTEpHET,
coBeplleHHasi C MCNOoSb30BaHMEM PEKBU3NTOB KapTbl, 3@ MCKAIOYEHMEM onepauuil, yKasaHHbIX B
NyHKTe 3.2 Hactosawmx Mpasun.

2. O6uwme nonoxxeHmn

2.1. [porpaMma JfOSI/IBHOCTM  pacrnpocTpaHsaeTcs Ha [depxatenenm KapTt, KoTopble
noakmarYuAncb K Onummn «Bknagumk» nam Onumnm «3aeMLumnKk>».

2.2. [JepxaTenb KapTbl BnpaBe O0TKasaTbCAa OT ydyactusa B [lporpaMme 0S/IbHOCTU NYTEM
obpaweHuns B otaeneHme baHka C COOTBETCTBYIOLWMM 3asiBIEHNEM.

2.3. baHK BrnpaBe yCTaHaBAMBaTb AOMNOJSIHUTENbHbIE YC/IOBUSA OCYLLUECTBNEHMUS HAYUCNEHUS U
BblMs1aT Bo3HarpaxaeHus YdacTHMKaM nNporpaMmbl JIOSSIbHOCTU.

2.4. YCoBus HauucieHns 1 BbinaaTbl Bo3HarpaxaeHuns ycTtaHaBInMBatoTCS Taqu)aMM BaHka.
3. PacueTt u BbinnaTta Bo3Harpa>xaeHus

3.1. B koHue kaxgoro OTyeTHOro nepuoga baHKOM npou3BOAUTCS: pacyeT ob6Wwen CyMMbl
BO3Hana)KLI,eHVIF| 3a OTuyeTHbIN nepmog no WUTOraM aHalm3da BCEX NpOBEAEHHDbIX ®OUHAHCOBbIX
onepauun ¢ ncnosb3oBaHnem Kaptsbl.

3.2. K OunHaHCOBbIM onepauunsiM OTHOCATCS onepaunn, CoBeplUeHHble C MCMOSIb30BaHUEM
KapTbl (pekBum3anToB KapTbl), CBSA3aHHbie C OMJaTtoM TOBaApOB W YCAYyr B TOProBO-CEPBUCHbIX
npeanpuaTnax n cetm NHTepHeT, 3a UCK/IIOYEHNEM:

-  MNOJYYEHMS HaJIMYHbIX AEHEXHbIX cpeacTB depe3 ycrponctea PHKBE bank (MAO) mn apyrux
KpeauTHbIX OpraHm3aumnii;

- coBepuweHuna nnaaTtexen (HanpuMmep, onsaTta COTOBOM CBSA3M, KOMMYHanbHbIX YCAYT,
HaNoroBbIX MaaTexen, nnartexen B 6r0oXKeT, N T. N.);

- TMepeBOAOB  AEHEeXHbIX cpeacTs nocpeacTBoM OVUCTAHUMOHHOIo 6aHKOBCKOIro
obcnyxxmneaHusa, B T. 4. yepe3 gpyrne 6aHku, Ha 6aHKOBCKMe cueTa husnyeckux m (mnm)
opunanyecknx nuy (nepeesodbl N0 HOMepY KapTbl, NepeBOAbl CO CYETa Ha CYeT M T. Mn.),
MOMOJIHEHNE 3MEKTPOHHLIX KowenbkoB («AHAekc.[eHbrn», WebMoney, Platezh.ru n 1. a.),
MOKYMKKN AOPOXHbIX YEKOB, NIOTEpPenHbiXx 6uneTtoB, UeHHbIX 6ymar, obnuraumii, MOHeT,
C/IMTKOB AparoueHHbIX MeTannoB, NOKynkKa BaaoTbl, U T. N.;

- onepauuii B Ka3uMHO, TOTanM3aTopax M MHbIX UFOpPHbIX 3aBeAeHUsAX, NMpu onjaTe CTaBoK,
napy U MHbIX YHUKanNbHbIX (KBa3n-K3LW) onepauuii, B TOM Yncne yepes NHTepHeT;

- CNuUCaHusa B CHET onJiaThbl KOMVICCVIVI, NMPOLEHTOB n/vnun HEYCTOEK baHka.

3.3. Bua O®uHaHcoBOW onepaumn onpegensercs baHkoM B COOTBETCTBUMM C MpaBuIamu
nnaTeXHoOW CUCTEeMbl, B paMkax KoTopoil BbinyweHa Kapta. B cnyyae HeKOppeKkTHOro
npeaocTasneHns uHdbopmauum o Tune OUHAHCOBOW onepauMn TOProBO-CEPBUCHLIM MpPeanpuUsaTUEM
n/vnu 6aHKoOM-akBalepoM, @duHaHCOBas onepauuss MOXEeT nonagaTb B MUCK/IYEHUS U He
yunTbIBaTbLCA NpU pacdeTe BosHarpaxaeHus.

3.4. baHK He HeceT OTBETCTBEHHOCTU 3a HEKOPpPEKTHOE npepoctaBneHme nHdopmaumm o Tune
dunHaHCOBOV onepauum TOProBo-CepBMCHbIM NpeanpuaTmeM n/mnmn 6aHKoOM-3KBanepomM.

3.5. HauncneHne Bo3HarpaxgeHuns npoBoauUTca no ®MHaAHCOBbLIM ornepaumsM, COBepLeHHbIM C
ncnonb3oBaHneM KapT/c ncnonb3oBaHMeEM pekBM3MTOB KapT, HE3aKpbITbiX M He HamnpaBfeHHbIX Ha
3aKpbITMe Ha MOMEHT BbinnaTbl Bo3HarpaxaeHus.

3.6. Bo3HarpaxgaeHune paccymTbiBaeTcsa OT CyMMbl (OWHAHCOBLIX onepauuin, HO He 6onee
YCT@HOBMIEHHOr0 JIMMUTA BO3HArpaxaeHuns 3a Kaxzabli OTYETHbIA Nepuoa.

3.7. baHk BbinnaymeaeT Bo3HarpaxkaeHmne Ha CyeT exeMecsayHo He nosgHee 15 pabouero aHs
Mecsaua, cnefyroLwero 3a OTYETHbIM.

4. 3aKnrounTeNbHbIE NOJZIOXKEeHUA

4.1. baHK ocTaBnseT 3a Coboi MpaBO OCYLLECTB/ATbL MepepacyeT ownboYHO BbIMAYEHHbIX
Bo3HarpaxaeHun.
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