I-IIIG YTBEPXEHbI
P Mpukasom oT 26.02.2015 r. N° 84

- C nocnegHNMn N3MeHEeHNAMMN, YTBEPXKAEHHbBIMU
Mpukasom N? 1196 ot 24.12.2019

(mencteytoT ¢ 10.03.2020)

NMPABUJIA
KOMIJ1IeKCHOro 6aHKoBcKoOro o6cny>xmsaHusa pusanyeckmnx nuuy
B POCCUMCKOM HALIMOHAJIbBHOM KOMMEPYECKOM BAHKE

(ny6nanuyHoe akuMoHepHoe obulecTso)?

! 3pech 1 panee no TekcTy opraHMsaUMOHHO-NpaBoBasi GopMa BaHKa M3MeHeHa C OTKPbLITOr0 aKLMOHEPHOro 06LLecTsa

Ha NybanMyHoe akuMoHepHoe 06LecTBo, cokpalleHHoe HanMmeHoBaHne ¢ PHKB (OAO) Ha PHKB BbaHk (MAO), Mpukas N¢
274 ot 29.05.2015r.



COAEPXXAHMUE

B I o 1 17 ] 1 P PP 3
2. O6wme nonoxkeHns [loroBopa KOMMJIEKCHOro o6cny>kusaHus ..Ownbka! 3aknagka He onpeaeneHa.
3. MpaBa n 06a3aHHOCTY PHKB BaHK (TTAO) ...t e e e e e e e e nenens 19
4. TIPaBa M 06A3AHHOCTU K IMEHTA ..ottt ettt a et et a e e ane e e annaananns 21
5. OTBETCTBEHHOCTD CTOPOH .. ..ottt ettt e et e e et et e e sttt h e e st e s s e st e s e e s e e saeeras 24
6. NMopsigok pacrop>xeHusi [loroBopa KOMIMJIEKCHOIO OOCIHYXKMBAHMS ......cvviuiiiiiniiiiiiniiniiieiieeieineaneannns 26
7. SaK/TIOUMNTEIIBHDBIE TTOJOMKEHMS . ... ouiitnint ittt ittt ettt et et e e st s s e s e sttt e s e st s s e s e st s s e st st naneaeans 26
8. MpunoxxeHns k NMpaBnU1aM KOMIMJIEKCHOTO OBCITY X KMBAHMS ........couviiiiiiiiniie ittt iiteateate e aneeananes 26
9. Aapec n peKBU3UTbI PHKB BaHK (TTAO) .. ...t e s ae e aeaeas 27
Mpuno>keHue 1. YCnoBusa OTKPbITUSA U COBEPLUEHUS onepauunii o 6aHKOBCKOMY cueTy (U3NYECKOoro nmua ..... 28

MpunoxxeHune 2. YCNOBUSA OTKPbITUS U COBEPLLUEHUSA onepaunii no 6aHKOBCKUM BKagam Ao BocTpeboBaHus ... 36
MpunoxxeHune 3. YCN0BUSA OTKPLITUSA U COBEPLLUEHNS ONepaLmi N0 CPOYHLIM BAHKOBCKUM BKAAAAM ...vvvvvvnnnsn. 43

NMpunoxxenne 4. MNpasuna NpeaoCTaBNeHNs U UCNONb30BaHNA 6aHKOBCKMX pacyeTHbIx kapT POCCUNCKOIO
HALIMOHAJTIbHOIO KOMMEPYECKOIO BAHKA (ny6nnYyHOEe aKLMOHEPHOE OOLLUECTBO) ciuutiueiiiiireineineiieineennennens 58

NMpunoxxeHne 4.1. YCNoBusi NpeAoCTaBNeHNS 1 06CNYXMBaHUS 6aHKOBCKUX pacyeTHbIX KapT 6e3
dunsnyeckoro Hocutens POCCUNCKOIo HALUMOHAIbBHONO KOMMEPYECKOIO BAHKA (ny6nnyHoe

AKLMOHEPHOE OOLLIECTBO) tuttuusttunesnnssasessanesnnssasesannssanessnnessnnssanesssnesennessnesssnsesnnesnnessnnessneessnnssnnes 77
MpunoxxeHune 5. YcnoBus npenoCcTaB/iEHNS YCNYT MO CUCTEME KSMS-0aHKUMHI ..i.iiiiiiiieiiiiiieiiiieiieiieiaeanaans 89
MpunoxxeHne 6. YcnoBusa o6CnyxXmBaHUSa KNMEHTOB — pusmyecknx nuy B Cucteme AMCTaHUMOHHOMO AOCTyna

Ry R =Y o1 = TG PPN 94
Lo 27 Lo b T=] 2 1 L= PP 112
MpunoxxeHne 8. YCNOBUSA OTKPbITUA N COBEPLUEHNS Onepaunin N0 HOMUHANBHOMY CUHETY ...ovvviuerninninnnennnns 113
oLy =] o T LT R AN ST L= - TP 121
Mpuno>xenmne 10. 3asBneHne 0 pacTtop>XeHun [JoroBopa KOMMIEKCHOTO OBCITYXMBAHUS ...vverirrieinrennernennens 124

Mpunoxxexnune 11. Ycnosus n nopsinok npegocraBnenmns PHKE baHk (MAQ) ycnyru no o6cnyxuBaHuio
3MuTupoBaHHbIX PHKB BaHk (MAO) nan CTOPOHHUMU KPeAUTHLIMW OpraHn3aunamm 6aHKOBCKUX KapT
dbursnyecknx nuuy ¢ npuMmeHeHmneMm nHtepHeT-pecypca PHKB BaHK (TTAO) ... e 125

Mpuno>xeHune 12. MNMpaBuna yctaHoBKKN N namMeHenus NMUH-koaa kapTtbl B PHKBE BaHk (MAO).....cccvvvvvvnennen. 132

Mpuno>xeHmne 13. MNMopsaaoK OCyLLECTB/IEHMSA NEKTPOHHOI0 AOKYMeHToo6opoTa npn 6aHKOBCKOM
obcnyxuBanmn pusmnuecknx nuy B nogpasaeneHnsax PHKB BaHK (TTAO) ..o e 135

Mpuno>xeHue 14. lNMpaBuna npeaocTaB/ieHUs BbIiNaT Npu BO3BpaTe YacTu 3aTPayvyeHHbIX CPeACTB
dusnyeckomy nunuy B pamMmkax NPOrpaMMbl CASH BACK ... ...ttt e e e e e e e e eaeans 147

MpunoxxeHmne 15. [NopsaOK OCYLECTBNEHNS 3NEKTPOHHOIO A0OKYMEHTO060poTa Npm ANCTAaHLMOHHOM
6aHkoBckoM ob6cnyxmBaHum usndecknx AnL B PHKB BaHK (TTAO) ..vieiiii e 149

MpunoxxeHue 16. YCNOBUSA OTKPLITUSA U 06CNYXMBaAHUA cneunanbHOro 6aHKOBCKOro cyeTa yyacTHMKa
= 1 I 1T 158

MpunoxxeHue 17. NpaBunia HaYNCAEHUS U BbiNNaTbl BO3HArpaXxaeHns 3a coseplieHne uHaHCOBbIX
onepaunii B paMKax MPOrPAMMBI JTOSTTBHOCTM ..ocuieiuieiuiiauieaiteaiueeaueesueeaueeaeeeseeanseeneeaseensessseesnsessessnseanseessesnseenseanses 166



POCCUNCKUMA HALMOHANBHBLIN KOMMEPYECKUIM BAHK (ny6nuuHoe akuuMoHepHoe 06LLecTBo)
(panee — baHK), C 0A4HOMN CTOPOHbI, U PU3NYECKOE NNLIO, U3bSBMBLUEE B NMUCbMEHHON (hOpME CBOE
cornacme C ycnoBumsiMM HacTtosawmx «[lpaBuMi  KOMMJEKCHOro 6aHKOBCKOro 06CnyXuBaHus
dusmveckux nuy B PHKB BaHk (MAO)», Cc Apyro/ CTOPOHbI, 3aKAluuMan Ha ycnosuax <«[llpasun
KOMMieKCHOro 6aHkoBckoro obcnyxuBaHua dusndecknx numy B PHKB Bank (MAQO)» [dorosop
KOMMJIeKCHOro 6aHkoBckoro obcnyxuBaHms dusndeckmx numy B PHKB bBank (MAO) o
HUXeceayoLWeM.

1. TepMuHbI

1.1. AkuenTt? - cornacue baHka Ha 3akw4deHue [loroBopa KOMMIEKCHOro 06CyXUBaHUS
(OoroBopa Ha oOKasaHue YyC/yrn), Bbipa)XXeHHOe B COBepleHun baHKoM, nonyumBwuM odepTy,
OENCTBUN MO BbIMOJIHEHUIO YKa3aHHbIX B HEN ycnoBuiA [lorosopa.

1.2. AHkeTa® - aHkeTa, 3anonHseMas KnueHToM no ¢opMme BaHka npyv NEpBUYHOM WU MpwU
NMoBTOpPHOM obpaweHnn B baHk, coaepxawas npeanoxenue (odepty) KnmeHTa Ha 3akiw4yeHune
Jorosopa KOMMJEKCHOro o06CNyXMBaHUA Ha YCAOBMAX HacTosawmx [lpaBua  KOMMEKCHOro
obcnyxunsaHua n/mnn Ha 3aknodeHne Cornawennsa o6 340 Ha ycnosusax lMopsaaka 3400 u/vnu Ha
3aknyeHne [oroBopa O npeaocraBneHnn 6aHKOBCKOrO MNpoAyKTa B COOTBETCTBUMWM  C
HacToswmMK NpaBmaamMnm KOMNAEKCHOrO 06CnyXuBaHmns mn MpUnoXeHUsMU K HUM.

1.3. “AyTeHTnduKauma - npouenypa npoBeEPKN COOTBETCTBUSA (TOXAECTBEHHOCTU) HEU3BECTHOIO
obbekTa W3BECTHOMY Ha OCHOBAHUW COBMaAeHUs TMPU3HAKOB YHUKaAbHOMY waeHTUdUKaTopy,
npeabasneHHoMy KnneHtoMm B BaHk npwu:

- ocyuwecTtBneHun onepaunii/opopmneHmmn 6aHKOBCKMX NMPOAYKTOB B AUCTAHLUMOHHbLIX KaHanax
obcnyxxmeaHma Ha ycnosusx NMpaBui KOMNIEKCHOro obcnyxmeaHmsa n B pamkax CornaweHus
06 OCyLLEeCTB/IEHUN 3/IEKTPOHHOrO AOKyMeHToobopoTa npuM ANCTAaHUMOHHOM 6aHKOBCKOM
obcnyxumBaHun dusmueckmnx nmuy B PHKB Bank (MAQO), 3akntwuyeHHoro Mexay baHkom un
KnneHtoM Ha ycnosusax MNpunoxeHus 15 k MNpaBunaM KOMMIEKCHOro 06Cny>XXnBaHus;

- npu nonyyeHmn B [logpaspgeneHnn baHka WHOOPMALMOHHO-KOHCYNbTAUUOHHbBIX YCAyr u
odopMieHnn ornepaumi HedUHaAHCOBOrO xapakTepa, B TOM 4ucie ogOopM/IEHMN CNpPaBOK,
BbIMNCOK, 0pOpMIEHNN ObpaLLeHni.

AyTeHTUDMKALMOHHBIMN  AaHHbIMKU  GBNAOTCS JIOTMH M nNapofib KnueHnTa, Koa-noartesepxaeHwue,
JInyHbIN KOA, NpeacTaBneHHble KnneHToM ans MaeHTudunkaumm u ycTaHOBNEHUS JIMYHOCTU AaHHbIE,
B TOM u4ucne Konuss [OKyMeHTa, YyAOCTOBepsoWero sAn4YHocTb KnueHTa, doTorpadunueckoe
nsobpaxeHme KnueHta, cos3gaHHoe B [logpaspgeneHmn bBbaHka C npuMeHeHMEM annapaTHo-
TexXHUn4Yecknx cpeacts baHka M coxpaHeHHoe B 6a3ax AaHHbiXx baHka, a Takxe apyrve AaHHble,
ncrnonb3yeMbie MNpu  OoCyllecTBfieHun KnmeHToM onepauuin  HedpUHAHCOBOro XapakTtepa® B
MoapasneneHunax baHka n/wnu ans foctyna u coBeplleHus onepaunii B JMCTaHUMOHHbBIX KaHanax
obcnyxnBanus.

1.4. BaHKOBCKas pacueTHaa kapTta (aanee — Kapta)® - 371eKTpoHHOE CpeACTBO niartexa Aans
coBeplleHUs eé aepxaTeneMm onepaumii B npegenax CyMMbl AEHEXHbIX CPeACTB, HaXoAsLWMXCS Ha
ero Cuyete. Kapta siBnsercs cobcTBeHHOCTbIO BaHKa 1M npefocTaBnsaeTcss B NOJSib30BaHWE AepxXaTento
Ha YCNoBuWSIX, onpegeneHHbiX [lpaBunamMn npenocTaBieHnUs M UCNOAb30BaHUSA 6aHKOBCKUX
pacyeTHbiX kapT PHKB BaHnk (MAO).

1.5. 7BaHKOBCKMW NpOAYKT — oTAeNbHas 6aHKOBCKaa yciayra WaM nakeT 6aHKOBCKUX YCNyr
(6aHkoBckuin cueT, 6aHkoBCkM Bknaa, 6aHKoBCcKas pacyeTHas KapTa, ycayra «SMS-6aHKuHM»,
Cucrema <«WHTepHeT-6aHK»)), HanpaBfieHHasa(-bll) Ha yaoBneTBopeHWe noTpebHocTel KnueHTa,
KoTopas(-bin) npegocTtasnsaTcs KnmeHTy B COOTBETCTBMM € [OroBOPOM  KOMMIEKCHOro
obcny>XmBaHMa W 3aK/JKYEeHHbIM B ero paMkax [oroBopoM o0 npepocTaBfieHMn 6aHKOBCKOro
npoaykTa.

2 NyHkT ao6aeneH Mpukasom N2 281 ot 06.05.2016

3 NyHkT po6aeneH MNpukasom N2 110 ot 16.02.2018

4 MyHkT gobaeneH Mpukasom N2 51 oT 27.01.2020

5 K onepaumsamM HedUHaHCOBOro xapakrepa OTHOCATCS: nosydyeHve KaneHTom MHGOpMaLMOHHO-KOHCYIbTALLMOHHbIX YCAYT,
CNpPaBOK, BaHKOBCKMUX BbINUCOK, KONWUI 1 Ay6AMKaTOB paHee 0popMIeHHbIX BAHKOBCKUX JOKYMEHTOB/A0r0BOPOB.

5 MyHKT fo6asneH Mpukasom N2 281 o1 06.05.2016

" MyHkT no6asneH Mpukasom N2 51 ot 27.01.2020



YcrnoBus npeaocTaB/ieHUst KOHKPEeTHOro 6aHKOBCKOro npoAyKTa B paMkax Hactoawmx [Mpasun
KOMIMJIEKCHOIO O6CNY>XUBAHUS U3/I0XEHbI B COOTBETCTBYIOLWEM [MpunoxeHnn (MpunoxeHnsa 1-16) k
HacToAwWwmMM MNMpaBuiaM KOMMNIEKCHOro 06CyXMBaHUS.

1.6. BeHedmumapHbi¥ Bnageneu® - dpunsnyeckoe nnLO, KOTOPoE B KOHEYHOM CYETE MPAMO UMK
KOCBEHHO (4epe3 TpeTbux nuu) Bnageet (MMeeT npeobnapatouiee yyactme 6onee 25 npoueHToB B
KanuTane) KAMEeHTOM — lopuandecknm nmuoMm nmbo mMeetr BO3MOXHOCTb KOHTPO/MPOBATb AENCTBUS
KnueHTa. beHeduumapHbIM BlagenbUeM KMeHTa — GU3NYECKOro anua cYmTaeTcsa 3To umsmyeckoe
MU0, 3@ WCK/IOYEHMEM CNy4yaeB, eCc/iM MMEKTCA OCHOBaHMSA nosnaratb, 4To 6HeHeduumapHbIM
BNnajenbueM sBSeTcs MHoe pusnyeckoe numuo.

1.7. Bbirogonpuobpertatenb® - /UUO, He ABASAKOLIEECS HEMNOCPEACTBEHHO Y4YaCTHUKOM
onepaumMu, K Bbirofe KOTOpPOro JAelcTByeT K/MEHT, B TOM 4uUC/le Ha OCHOBaHMM areHTCKOoro
[lOroBOpa, AOroBOPOB MOPYYEHUS, KOMUCCUU U [AOBEPUTENIbHOTO YMNpaBieHUs, Mpu MNpoBeAEeHUMU
onepauuin C AeHEXHbIMU CPEACTBAMU U UHbIM MUMYLLECTBOM.

1.8. [OepxaTtenb 6aHKOBCKOM pacyeTHOM KkKapTbl (panee - [Oepxxartenb/[dep)xatenb
OcHoBHOM KapTtbi)® - dusmnueckoe nuuo, SBngoLEecs CTOPOHOM no [loroBopy KOMMIEKCHOro
obcnyxuneanusa (KnmeHToMm) m 3akntoumelliee ¢ baHkoM [loroBop npeaocTtaBfieHns U UCMNosib30BaHMS
6aHKOBCKMX pacCyeTHbIX KapT, ABMSOLWEECs nojib3oBaTeneM 6aHKOBCKOM paCYeTHOM KapThl.

1.9. [OAXUCTaHUMOHHbIE KaHanbl o06cnyxuBaHusal! - TexHONOrMYeckMe pelleHns Mo
B3ammopenctenio baHka ¢ KnmeHTamMM C MCNOAb30BaHMEM CUCTEM YyAANEHHOro 06CnyXuBaHWS
(baHkoMaTbl, TepMuHanbl camoobcnyxmBaHus, Cucrtema <«WUHTepHeT-6aHK», «SMS-6aHKUHI»,
KOHTaKTHbIA LEeHTp), NocpeAcCTBOM KOTOpPbIX KnneHTbl nonb3yTcss 6aHKOBCKUMU  yCiyramu,
npenocTaBisieMbiMM B paMkax [loroBopa KOMMJIEKCHOro ob6cnyxuBaHmss U [JoroBopoB o0
npenocTaBfeHMn 6aHKOBCKMX MPOAYKTOB B YCTaHOB/IEHHOM UMK MoOpsiake.

1.10. AoBepeHHbIN HOMep Mo6unbHoOro tenedoHa knveHTa (JoBepeHHbli HoMep/OHT)? -
HoMep MobunbHOro TenedoHa KnueHta, KoTopbii KnneHT ykasan npu npucoeamHeHnun K MNpasunam
KOMMneKcHoro o6cnyxumBaHua uan npegocrasmn B baHk AoNOAHUTENBHO NpuU IMYHOM obpalleHun B
NMMCbMEHHOM BMWAE C UEeNbld MWCMNONb30BaHUA, YKa3aHHOro HoMepa AN nojaydeHus/oTrnpaBku
coobuweHun n Kopos-noareBepxaeHuin Mexay bBbaHkoM u KnueHToM, B TOM u4ucne B CUCTEMAX
AUCTaHUMOHHOro o6cnyxumBaHmsa n npm obcnyxumsaHun B NoapasgeneHusax baHka.

JloBepeHHbIN HOMep MoATBepXAAaeTcs C MoMoWbi oTnpaBkm baHkom CMC napons Ha AaHHbIA
TenedoH n noaTBepxaeHMeM ero KnnmeHToM nocpeacTBOM BBoAa 3HaueHus Kopa-noaTBepXAeHUSs,
OTNpaBAeHHOro MNporpaMMHbIM CNoCOH60M Ha MObunbHbIN TenedoH, KOTOPbIA pPerncTtpupyeTcs B
CUCTeMe KaK AOBEpEHHbIN, Npu yCrnoBuUM nnvHoro obpauwleHnsa knuveHTta B lNMoapasaeneHue baHka w
ero naeHTndukaumnmn.

B cnydae yTpaTbl MO6UABHOIO yCTpOnCcTBa C JJoOBEpEHHbLIM HOMEpPOM, [loBEpPEHHbIN HOMEp MOANEXUT
610KMpOBKE Ha OCHOBaHMW 3aaBneHns KnueHTa npu nmyHoMm obpauweHun B MNMoapasaeneHne baHka
uwin no 3BOHKY B KOHTakTHbIM uUeHTp (Jonyckaerca 6nokmpoBka [loBepeHHOro HoMepa
Mpeacrtasutenem knuneHTa B lNMoapasneneHun baHka). Brnokuposka [loBepeHHOro HoMepa BefeT K
6noknMpoBke [ANCTaHUMOHHbBIX KaHanoB ob6cnyxuBaHMa M K 6N1OKMPOBKE COBEpLUEeHMS onepauuii B
MoapasaeneHnn baHka, Npu KOTOpPbIX Hanu4vne [JoBepeHHOro HoMepa ABnsdeTcs obsazatenbHbIM. s
BO306HOBNEHMs paboTbl C UCNosb3oBaHWeEM [loBepeHHOro Homepa KnneHTty Heobxoanmo obpaTtmnTbes
B MoapaspeneHne baHka Ans pa3bioOKMPOBKU MAW NpeaocTaBieHUs HOBOro MOBWIbHOrO HOMepa
TenedoHa Ans NogKatoyYeHUsa ero Kak [loBepeHHbit HoMep TenedoHa. Paszbnoknposka [JoBepeHHOro
HOMepa OCYyLLeCcTBASeTCs TONbKO Mo 3asBneHumio KnueHta npu ero nAvM4HOM obpalleHun B
MoapasgeneHue baHka.

1.11. [loBepeHHbI aApec 3/1eKTPOHHOW nouTbi'® - agpec 3/1eKTPOHHOW MoYTbl KnuneHTa,
NpeaoCTaBfeHHbIn UM ANMYHO B BaHK npu nNepBMYHOM UMM NMpU NOBTOPHOM oObpalleHun, C Uenbto
nonyyeHnss oT baHka WHMOPMaAUMOHHBLIX nNuMceM Mo 6aHKOBCKUM MpoAyKTaM, MNOMy4YeHUus
DNEeKTPOHHbIX  [AOKYMEHTOB, MOJIly4YeHUs  CNpaBOK/BbIMMCOK  (ApW  HaMWuYMM  TEXHUYECKOWN
BO3MOXHOCTM B baHke) m apyroin mHdopMmauum HanpasnseMmoin baHkom KnueHTy. Mpu Hanuuum

8 MyHKT n3MeHeH MNpukasom N2 444 o1 26.06.2018
° MyHKT n3MeHeH MNpwukasom N2 444 o1 26.06.2018
10 MynkT nobaenen Mpukasom N2 281 ot 06.05.2016
11 MyHKT n3MeHeHo Mpukasom N2 51 ot 27.01.2020
12 MyHKT n3meHeH Mpukasom N2 598 ot 15.09.2017
13 MyHKT fo6asneH Mpukasom N2 444 oT 26.06.2018



TEXHMUYECKON BO3MOXHOCTM CMeHa/Ha3HayeHue [JOBEepeHHOro ajpeca 3J/IeKTPOHHOW MOuThl
BO3MOXHO C MCMOSb30BaHMeM [AMCTaHUMOHHbIX KaHasoB 06CNyXMBaHUA B paMKax 3aKIKYEHHOro C
KnueHtoM [JjoroBopa Ha 06CnyXuBaHUE KIMEHTOB B CUCTEME AMCTAHUMOHHOIO AocTtyna «MHTepHeT-
6aHk».

1.12. [JOroBOp KOMIUJIEKCHOro o6cny>xxuBaHua'4 - «[loroBop KOMMIEKCHOro 6aHKOBCKOro
obcnyxuneanunsa pusnyecknx nmy B PHKB Bank (MAO)», 3ak/toveHHbIn Mexay baHkoM n KnmneHtom
nytem akuenta baHkoM odepTbl, coaepxaweincs B 3aasneHnmn n/mnn AHkete KnveHTta n coctosiwmm
n3 AHkeTbl KnneHTa n HacToawmx MNpaBus KOMMNIEKCHOro 06cnyXmnsaHms.

1.13. [loroBop O npeaocTaB/ieHUNn 6aHKOBCKOIro NpoayKTal® — 10roBop, 3aKN0UEHHbIA Mexay
BbaHkoM un KnneHToM B pamkax [loroBopa KOMMAEKCHOro o6cnyxuBaHus, Ha YCnoBusax,
YCTaQHOB/EHHbIX COOTBETCTBYHOWMM [puioxeHnem K HacToAawmMm [lpaBunaMm KOMMJEKCHOro
obcnyxmBaHusl, M B COOTBETCTBMM C 3asaBneHmeM KnumeHTa. B pamkax Hacroawmx [pasun
KoMnaeKkcHoro obcnyxuBaHusa Mexay BbaHkoM u KnneHTOM MoOryT 6biTb 3ak/touyeHbl cneaylowme
BuAbl [1oroBopoB 0 npegocraBieHnn 6aHKOBCKOro NpoaykTa:

- AoroBop 6aHKOBCKOro cuyera - fgoroBop 6aHKOBCKOro cuyeta @u3n4eckoro auua,
3aK/toYeHHbI Mexay BbaHkoM n KnveHToM B paMkax [loroBopa KOMMAEKCHOro ob6cnyXmBaHus,
Ha YcnoBusAX, YyCTaHOBNEHHbIX [lpunoxeHumsmm 1, 8, 16 K HacTtoawum [lpaBunam
KOMMJIEKCHOro 06Cny)XnBaHUA, M B COOTBETCTBUM C 3asBieHneM KnunmeHTa Ha OTKpbITUE
6aHKOBCKOIo cyeTa;

- [Jorosop 6aHKOBCKOIro BK/laga - JoroBop 6aHKOBCKOro Bkiada onpeaeneHHoro Buaa,
3aK/OYEHHbIN Mexay baHkoM n KnneHToOM B pamMkax [loroBopa KOMMAEKCHOro obcnyxmBaHus,
Ha YCnoBusx, yCTaHoBAEHHbIX [punoxeHnsamm 2, 3 K HacTtoswum lMpasBuiaM KOMMIEKCHOro
obcnyXmBaHusa, U B COOTBETCTBMM C 3asiBfieHMeM KnmeHTa Ha OTKpbITME COOTBETCTBYHOLLErO
Bmaa 6aHKOBCKOro Bknaaa;

- [loroBop npeaocraB/ieHUs1 U UCNOJIb30BaHMA 6aHKOBCKUX pacyeTHbIX KapT - [lorosop
NnpeaoCcTaBfieHUs M UCNOMb30BaHUS 6GaHKOBCKMX pacyeTHbIX KapT, 3ak/lOYEeHHbI Mexay
BaHkoM n KnueHToM B pamMkax [loroBopa KOMMNEKCHOro ob6cnyxunBaHus, Ha ycnosusax Mpasun
npenocTaB/ieHNss U UCMONb30BaHUSA OaHKOBCKMX pacyeTHbiX kKapT PHKB bBank (MAO),
YCTaHOBMEHHbIX MNpunoxeHneMm 4 K HacToswmM lNpaBunaMm KOMMAEKCHOro 06CnyXuBaHus, U B
cooTBeTCTBUM C AHKeToW/3asaBneHmem KnueHTta o6 OTKpbITUM GAHKOBCKOM pacyeTHOW KapTbl
PHKB BbaHk (MAO);

- Alorosop o0 npeaocraB/IeHUN ycnyr «SMS-6aHKUHIr» - A0roBOp NpefoCTaBNeHUs ycnyr
no cucrtemMe «SMS-6aHKUHI», 3aKkNoyeHHbIn Mexay baHkoMm n KnveHToM B pamkax [orosopa
KOMMAEeKCHOro obcny>XmBaHus, Ha YCNoBUSAX, YCTAHOBNEHHbIX MNpunoxeHneMm 5 K HacToswmM
MpaBunam KoOMMJEKCHOro o6cnyxXumBaHus, U B COOTBETCTBMM C 3assBneHuem KnmeHTa o
MOAK/TIIOYEHUN K cucTEME «SMS-6aHKUHM»;

- AoroBop Ha o06cny>xMBaHMe KJ/IMEHTOB B CUCTEMEe [AUCTAHLMOHHOro pAocryna
«NHTepHeT-6aHK>» - [0roBop npeaocTtassieHuMsa ycnyr no Cucteme «UHTepHeT-6aHK»,
3aKJ/II0YEHHbIN Mexay baHkoM n KnneHToM B paMKax [oroBopa KOMMAEKCHOro ob6cnyxmBaHus,
Ha YcnoBuAX, YCTaHOBJIEHHbIX [lpunoxeHmem 6 K HacTodwmMm [lpaBunamM KOMMNIEKCHOro
obcnyxmBaHusa, M B COOTBETCTBUM C 3asiBrieHneM KrmeHTa O NOAKAKYEHUU K CUCTeMEe
ANCTaHUMOHHOro goctyna «MHTepHeT-6aHK;

- OoroBsop o0 npepocraBNeHnn yciayrn « AHTepHeT-3KBaMpuHr>» — [1oroBop 06 ycnosusax u
nopsake npepoctasneHns PHKB BaHk (MAO) ycanyrm no o6CAyXuBaHUIO 3MUTUPOBAHHbLIX
PHKE baHk (MAO) wAnM CTOPOHHMMW KPEeAWTHbIMUM OpraHms3aumsamMm 6aHKOBCKMX KapT
dusnyecknx nuvy C npuMeHeHmeMm WHTepHeT-pecypca PHKB BaHk (MAO), Ha Ycnosusx,
ycTaHoBneHHbIX MpunoxeHnem 11 Kk HacToAwmM MNMpaBunam KOMMNNEKCHOrO 06CNYXNBaHUS ;

- [loroBOp HOMMHANbHOIO cuYeTa - [J0roBOp HOMWHAaNbHOro cyeTta @u3nyeckoro nauua,
3aKJ/oYeHHbIN Mexay BaHkoMm u KnveHToM B paMkax [loroBopa KOMMJEKCHOrO 06Cny>XmnBaHuUs
Ha YCnoBuAaX, yCTaHOBMEHHbIX MpunoxeHneMm 8 k MpaBuiaM KOMMNAEKCHOrO 06CNyXWBaHUS, U
B COOTBETCTBUM C 3asiB/IEHUEM HA OTKPbITUE HOMUHANBLHOMO CYETa;

- [AoroBop cneuuanbHOro 6aHKOBCKOro cYeTa Yy4YacCTHMKa 3aKynkKu - [OroBsop,
3aK/lo4aeMbli Mexay y4YaCTHMKOM 3aKynKuM U BaHKOM C Lenbil OTKPbITUS Ha MMS y4dacTHUKa
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3aKyrnKu CreuymanbHOro cyeta Yy4yacTHMKa 3aKyrnku B paMkax [loroBopa KOMMJIEKCHOMO
obcnyxmBaHmsa, Ha YCNoBuUAX, YCTaHOBMEeHHbIX [punoxeHmsamm 1, 16 Kk [lpaBunam
KOMMIEKCHOro o6cnyXumBaHms n B COOTBETCTBMU C 3asiBI€HMEM Ha OTKpbITUE cyeTa.

1.14. 3asBneHune - 3asBfeHne KnueHTa, cocTtaBneHHoe no dopme baHka, coaepxaliee
npeanoxeHne (odepty) KnueHTa o0 3akiwuyeHun [oroBopa O npeaocTtaBieHMn 6HGaHKOBCKOro
npoAayKTa C YKasaHMeM CyLWeCTBEHHbIX YCI0BMW Takoro AOroBopa W noaTBepxaatouwee
npucoeamHeHne KnmneHta K MpaBunaM KOMMNNEKCHOrO 06Cy>XnBaHUS U YCIIOBUSIM, YCTaHOB/IEHHbIM
oTaenbHbiMK MpunoxeHnamm kK MpaBnnam KOMMAEKCHOro 06CyXnBaHuUS.

3asiBNeHne SIBNSETCS HEOTbEMJIEMOM YacTbio [JoroBopa KOMMIEKCHOro o6cnyXuBaHus n [lorosopa o
npeaocTaBfieHn 6aHKOBCKOrO MNpoAyKTa, 3aK/OYEHHOrO Ha YC/NOBUSAX OTAEeNbHOro 6aHKOBCKOro
npoaykKTa.

B pamkax HacToawmx MpaBun KOMMJIEKCHOro 06CNy)XMUBaHUSA B 3aBMCMMOCTU OT BMAa 6aHKOBCKOro
npoaykta KnnmeHToM MoryT 6biTb 0hOpMIIEHbI Cleaytolne BUbl 3asBIEHNIA:

- 3asBneHme Ha OTKpbITME 6aHKOBCKOINo cuyeta - 3assBneHne KnueHTa, cocTaBneHHOe no
dopme baHka, copepxxawee npeanoxeHus (odepty) KnmeHta o0 3aknwdeHum [orosopa
6aHKOBCKOro cyeTa C yKa3aHUeM CYLLEeCTBEHHbIX YCNOBUIM Takoro AOrosopa M noarsepxaatollee
npucoeamHeHne Knuenta Kk [paBuiamM  KOMMJIEKCHOro  06CAyXuBaHMa M YCNOBUSAM,
yCTaHoBAEHHbIM lMpunoxeHnem 1 K NMpaBuniam KOMMNIEKCHOro 06CnyXXnesaHms;

- 3asBneHue Ha OTKpbiTUEe 6aHKOBCKOINO BkKNaga - 3asBreHue KnueHTa, COCTaBNeHHOe Mo
dopme baHka, copepxalwee npeanoxeHusa (odepty) KnmeHta o 3aknw4deHum [orosopa
6aHKOBCKOro BKAaga C YKa3aHWMEM CYLECTBEHHbIX YCNOBMW  Takoro JAorosopa M
noareepxaawuwee npucoeanHeHne KnmeHta K [paBuiaM KOMMAEKCHOro obcnyxumeaHua U
YcnoBusM, YCTaHOBJ/IEHHbIM COOTBEeTCTBYOWMM [IpunoxeHuneMm K [MpaBuiaMm KOMMIEKCHOro
obcnyxunsaHusa (Mpunoxennsa 2, 3);

- 3asiBneHue 06 OTKpbITUM 6aHKOBCKOW PpacyeTHOM KapTbl - 3asBneHue KruneHTa,
cocTaBsieHHoe no ¢opme baHka, cogepxallee npeanoxeHus (odepty) KnneHta o 3akioyeHnmn
Jorosopa npenocTaBneHUss U UCMNONb30BaHUSA 6GAHKOBCKMX pacYeTHbIX KapT C YKa3aHueM
CYLLeCTBEHHbLIX YCMIOBM TakKoro Aoroeopa W MNOATBepXxAawlee npucoegmHeHune KnueHTa K
MpaBunaMm KOMMNEKCHOrO 06CAyXuBaHUA W YCIOBUAM, YCTaHOBMIEHHbIM [lpunoxeHuem 4 K
MpaBunam KOMNAeKCHOro o6cnyxuBaHus.

- 3asiBNeHMe Ha noAKNluYeHue K cucrteme <«SMS-6aHKMHIr» - 3aaBneHune KnneHTa,
3anonHgaeMoe no cdopMme baHka, coaepxallee npeanoxeHusa (odepty) KnnmeHta o 3akioveHuu
[JloroBopa O npeaocTtaBieHun ycnyr «SMS-6aHKMHr» C yKasaHWeM CYLEeCTBEHHbIX YCNOBUN
Takoro JoroBopa W npucoeamHeHuu K lpaBuiaMm KOMMNEKCHOro ob6CnyXuBaHus U YCnoBusM,
YCTaHOBMEHHbIM lMpunoxeHnem 5 k MNMpasunam KOMNAEKCHOro o6CnyxumBaHus;

- 3asBneHme Ha NoAKJII0DYEeHUEe K CUCTEME ANCTAHLUMOHHOIo aocrtyna «MHTepHeT-6aHK» -
3asBneHue KnuneHTa, 3anonHsemoe no ¢opme baHka, cogepxauwee npeanoxeHusa (odepTy)
KnueHTa o 3akni4veHun [orosopa Ha o06CAyXMBaHWE KIMEHTOB B CUCTEME AUCTAHLMOHHOIMO
poctyna <«WMHTepHeT-6aHK» C YyKasaHMeM CyLWeCTBeHHbIX YC/J0BMI Takoro Jorosopa u
npucoeaMHeHnn K [MpaBunaMm KOMMNEKCHOro O6CnyXuBaHUs W YCNOBUSAM, YCTaHOB/EHHbIM
MpunoxeHnem 6 K NpaBuaam KOMMIEKCHOrO 06Cny>XXnuBaHus;

- 3asiBlIeHMe Ha nepuoanueckoe TMNepeuuc/ieHue [AeHEeXHbIX CPeacTB - 3asiBleHue
KnueHTa, coctaBneHHoe no ¢dopMme baHka, coaepiallee nopydyeHue KrnuneHTa Ha npoBeaeHue
BaHKOM NepnoanYecKoro NepeyYnc/ieHns ¢ yKasaHmeM CyLeCTBEHHbIX AAaHHbIX;

- 3asBneHMe Ha OTKPbITUE HOMMHANbHOro cuyertalé - 3asBneHne KnueHta, COCTaB/IEHHOE MO
¢dopme baHka, copepxawee npeanoxeHus (odepty) Knmenta o 3aknwdeHum [orosopa
HOMWHANILHOIO CYeTa C YKasaHMEeM CYLeCTBEHHbIX YC/IOBMA TakKoro jgorosopa U
noaTeepxaawuwee npucoeauHeHne KnneHta k [MpaBunaMm KOMMAEKCHOro 06Cny>XuBaHus u
YcnosuaMm, ycTtaHoB/IeHHbIM MpunoxeHnem 8 K MNpaBunamM KOMNNEKCHOro o6cnyxmeaHus;

- 3asBneHme Ha OTKpbITUE cCneuuanbHOro 6aHKOBCKOINO cuyeTa Yy4YacTHMKa 3aKynKu
(nanee - 3asiBieHME Ha OTKPbITUE CYEeTa) - 3asiBieHMe, cocTaBneHHoe no ¢gopme baHka,
noannucaHHoe N NpeaocTaB/eHHOe YYaCTHUKOM 3aKynkm B baHk C uenbto 3akntoueHus [orosopa
cneunanbHoro 6aHKOBCKOro cyeTa y4yacTHMKA 3aKynku MNyTeM MPUCOEOUMHEHUS K YCNOBUAM
OTKpbITMS ©n  0b6Ccny>xXusBaHus cneumanbHOro 6aHKOBCKOrO cyeTa Yy4yacTHMKA  3aKynKu

—
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(MpunoxeHne N2 16 k [lMpaBuiaMm KOMMAEKCHOro ob6CnyXuBaHUA) U K YCNOBUSM OTKPbITUS U
coBeplleHus onepaumii no 6aHKoBCKOMY cyeTy dusndeckoro nuua (MpunoxeHne N°1 Kk
MpaBmnam KOMMIEKCHOro 06CNyXUBaHUSA).. 3asBNeHNe Ha OTKpbITUE cUeTa C OTMeTKolM BaHka o
NPUHATUM ABASIETCS HEOTbEMJIEMOW 4YacTbio [loroBopa crneumanbHOro 6aHKOBCKOro cyeTa
y4YacCTHMKA 3aKYMKMU.

1.15. WaeHTudmkaumal? - COBOKYMHOCTb MEPOMPUATUIA MO YCTAaHOB/IEHWUIO oOMpeaeseHHbIX
3aKOHOAATENbCTBOM CBeAEHWIA O KJAWEHTaX, WX npeacTtaBuTensax, Bblrogonpuobpertartensx,
beHeduuMapHbIX Bnagenbuax, Mo MOATBEPXAEHUKD  AOCTOBEPHOCTM 3TUX CBEAEHW C
NCrMoOJSIb30BaHMEM OPUTMHANIOB AOKYMEHTOB M (MN) Haasexawmm o6pa3oM 3aBEpEeHHbIX KOMUMNA.

1.16. WaeHTMdUKaAUUA B ANCTAaHLUMOHHbIX KaHanax obcnyxxuBaHmal® — 310 ycTtaHoBneHue
TOXAECTBEHHOCTN HEM3BECTHOrO 06beKTa N3BECTHOMY Ha OCHOBAHWW COBMAAEHWUs NMPU3HAKOB.

1.17. KnueHTt - dpumsnyeckoe nunuo (pesvaeHT/Hepe3naeHT), n3bsBuBLLEE B NUCbMEHHON dopMme
CBOE cornacume u npucoeamHmslleecs K MpaBunaMm KOMMAEKCHOro 06CnyXnBaHus U 3akoumBlLLEe C
baHkoM [oroBop KOMMAEKCHOro o6CnyXuBaHuUs, a Takxe oTaencHbih (-e) Hdorosop (-bl) O
npeaocTaBfeHMn 6aHKOBCKOro NpoAyKTa B paMkax [JoroBopa KOMMIEKCHOro 06CnyXnBaHus.

1.18. Kop-noarsBep)aeHuel® - cnydyaliHblli Habop uudp, CreHepuMpoBaHHbIN 3/IEKTPOHHO-
nporpaMMHbIM KoMMaekcoM BaHka n oTnpasBneHHbi KnneHTy Ha [loBepeHHbIn HoOMep TenedoHa npu
ycnewHon wuaeHtudukaumm Knuenta paboTHMkoM BaHka wam npu ucnonb3oBaHum KrnueHToM
AncTaHUMOHHBbIX KaHanoB obcnyxmneaHusa. Koa-noaTBeEpXAEHUE UCMOMNb3YyeTCA ANs NOATBEPXAEHUSA
onepauun n aensaetcsa MNpocTon 3NeKTPOHHOM noanuceo KnnexTa.

1.19. KomnpomeTtaumus?? - ytpata KnnmeHToM AyTeHTUDUKALUMOHHbLIX AaHHbIX UAN BO3HMKHOBEHWE
noaospeHus y Knuenta uvnu y bBbaHka o AocTyne TpeTbuX AuL K AyTeHTUDUKAUWMOHHLIM AAaHHbIM
KnueHTa.

1.20. KOHTaKTHbIW WeHTp?! - cepBuc, obecneunBawLnii ob6cnyxmnsaHne KnnmeHToB NocpeacTsoM
AVNCTAHUMOHHbBIX KaHasoB: BXoAsdlwas/ncxoaawas AMHUK, HEronocoBble KaHasbl (coumanbHblie ceTw,
no4TOBbIE U MHbIEe cepBuChbl). HoMmep TenedoHa KoHTakTHOro ueHtpa: 8-800-234-27-27.

1.21. 22Konuma pokyMmeHTa (mganee - Konus) - [OKYMEHT, TMOSIHOCTbIO BOCMPOM3BOASALLMIA
MHMOPMaLNIO OpuUrMHana AOKYMeHTa, CO3A4aHHbIM Ha OyMaXHOM HocuTene WNM B 3/1IEKTPOHHOM
dopmMe. Hagnexawmm o06pa3oM 3aBEpPeHHON KOMMEW [OKYMeHTa SBMASEeTCAa KOnua AOKYMEHTa,
N3roToBNEHHAsA NyTeM:

- KCepoKonupoBaHUs paboTHMKOM BbaHka Bcex 3amnosIHEHHbIX CTpPaHWL, OpuUrMHana AOKYMeHTa u
NPOCTaB/IEHUA 3TUM e paboOTHMKOM Ha KOMUM [OKYMEHTaA 3aBEPUTENIBHOW HaAnucu
crneaytowero coagepxaHus: «Konus BepHa» mnum «C OpUrMHasoM CBEPEHO®» C MPOCTaBfIEHMEM
noannucn paboTHMKa, ero damMuamu, UHULMANOB, AOJ/HKHOCTW, a TakXe AaTbl 3aBepeHus. B
cnyvyae ecnu konus (OpMUpPYETCa Ha HECKONbKUX CTpaHuuax, 3aBepuTesibHasl Haanucb
NpOCTaBASIETCA Ha KaxAolh cTpaHuue (AoonyckaeTcs MNpocTaBfieHMe 3aBeEpPUTENbHONW Haanucu
CO6CTBEHHOPYYHO MM C NMPUMEHEHMEM CMneunanbHOro wtamna, npyM 3TOM MoAnucb paboTHMKa
CTaBUTCH JINYHO);

- doTorpacdmpoBaHust paboTHMKOM BaHKka BCeX 3anOfIHEHHbIX CTpaHWL, OpUrMHana AOKYMeHTa
nyTeM NpMMeHeHUs annapaTHO-TEXHUYECKMX CpeacTB baHka M coxpaHeHus Konuu AOKYMeHTa B
6a3ax faHHbIX BaHka;

-  CKaHupoBaHus paboTHMKOM BbaHka BCex 3amnoOJIHEHHbIX CTpaHWUL, OpuUrMHana AOKYMeHTa nyTeM
NMpUMEHEHNS annapaTHO-TEXHMUYECKMX CpeacTB baHKka M coxpaHeHus Konum foKyMeHTa B 6asax
OaHHbIX baHka.

1.22. JlornH?3 — naeHTudmkaTop KnneHTa B AUCTAHLMOHHbBIX KaHanax ob6CcnyXuBaHus.

1.23. Mo6unbHOe yCTpOMUCTBO24 - MO6UNbHLIN TenedoH (cMapTdOH) WM MHOE YCTPOMCTBO,
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nMetrollee AocTyn B VIHTEPHET M UCMONb3yeMOe ANt YCTAaHOBKM Ha Hero MobunbHoro MpunoxeHus;

1.24. Hepaboume pHM - B pamMkax Hacroswmx [paBun KOMMNNEKCHOro o0b6cnyXXnBaHus
HepaboummMm [gHAMM cumTalTcsa Ccyb660Tbl M BOCKpeceHbs (BbIXOAHbIE AHWM), 3@ WCKIKYEHUEM
06bsBMIEHHbIX pabouynMm AHSMM B YCTaAHOBJIEHHOM 3akoHoaaTenbCcTBOM Poccuiickon depepauunn
nopsigke, a Takxe Hepabouune nNpasgHWYHbIE OHWN, YCTAaHOBJIEHHble TpyAOBbIM KOAEKCOM Poccuinckom
depepaunn, U T€ AHW, HA KOTOpble B CWAYy HOPM AENCTBYHOLWEro 3akoHodaTenbCcrBa Poccuiickom
depepaumm nNepeHocAaTCcs BbixogHble AHW. [Ons noppasgeneHunit baHka, pacnofioXeHHbIX Ha
Tepputopmnn cybbektoB Poccuickon depepaumu, UMEOLWMX AOMOJSHUTENbHbIE MPa3AHUYHbIE OHWU,
yCTaHOB/IEHHbIE HOPMATMBHBLIMW MpPaBOBbIMM akKTaMu CcybbekToB Poccuiickon ®deagepaumm (B cuny
NyHKTa «K» 4yactu 1 ctatbm 72 KoHcTuTyumm  Poccuiicko depepaumn), ykKasaHHble AHM Takxe
ABNATCS Hepabounmn.

1.25. Hepe3sungeHTbl?> - dusnyeckue nuua, He ABNAOLIMECA pe3neHTaMu B COOTBETCTBMW C M.
1.33 HacTosawmx Mpasun.

1.26. Mepunoanyeckne nepeumcsieHuss AeHeXKHbiX cpeacTtB «lMpoueHT OT NoCcTyrnJieHnn»
(nanee - MNpouUeHT OT NOCTYNJIeHMN) — oKa3sbiBaeMas baHkoM KnueHTy ycnyra no nepmoamyeckomy
aBToOMaTU4YeCcKoMy nepeBoay AeHeXHbIX cpeacTts (CymMm 3apaboTHou rniatbl, Mocobusi un npoymx
BbI/1AT COUMAsIbHOr0 Xxapakrtepa, 3ayuc/ieHHbix paborogatenem KiaveHTa, C KOTOpbIM baHk
3aKJ/1t04u1 3apriyiatHbld 4OroBOp Wn Ha OCHOBaHuWW TPpyAOBOro AOrosopa, 3aKi4YeHHoOro ¢ baHkom)
c KapTouyHoro cuyeTta, npefHa3HadeHHOro A/ NoJlydeHuss CyMM 3apaboTHOM nnaTbl, nocobuin m
MpoYnx BbIMJIAT COLMANbHOIO Xapaktepa, Ha ntbon gpyron Cuetr KnuneHTta (ykasaHHbI KineHToM
B 3asB/I€HMN Ha NepuoanyecKoe nepedyncieHne AeHexXHbIX cpeacTs «[1poueHT OT NOCTYN/AeHU») B
pasMepe onpeAesieHHOro NpoueHTa OT YKa3aHHbIX Bbille CYMM AeHEeXHbIX CPeACTB, 3auuC/iseMblX
ero pabortomaTteneM, ykasaHHoro KnameHTOM B 3asdBNeHUM Ha Nepumogmyeckoe nepeduncneHue
AEHEeXHbIX cpeacTB «[1pouUeHT OT NOCTYNAEeHNN>».

MPOLUEHT OT MOCTYMNJIEHUA B COOTBETCTBMM C 3asiBIEHMEM Ha MNEPUOANYECKOE TMepPeUYnCsieHme
AEHEeXHbIX cpeacTB «[MpouUeHT OT MOCTYN/IEHWUIA» MOANEXUT CAWCaHUIO BMIOTb A0 3aKpbiTUS
KapTouyHoro cuyeta w/unu 3akpbitusa CueTa, Ha KOTOpbIA MoAnexaT 3a4yuC/IeHU0 [EeHEXHble
cpefcTBa, cnucbiBaeMmble ¢ KapTOYHOro cuyeTta W/WaM A0 WUCTEUYEHWUS CpPOKa AENCTBUS MOPYyYEHUs
KnueHTa (cpok ykasbiBaeTcs B 3asiBIeHUM Ha Nepuoamnmyeckoe nepeuncieHne AeHexXHbIX CpeacTs
«[pOLEHT OT NOCTYNNIEHUI») U/UNN A0 MOMeHTa noaaym KnveHToMm B BaHk oTAENbHOrO Nopy4YyeHus
Ha OTMeHy 3asiBNEHUsI Ha MNepuoaMUYEecKoe MepeyncneHne [LeHEXHbIX cpeacts «[poueHT oT
NoCTynneHui» .26

1.27. TMepunoanueckuin nepeBop AeHeXHbix cpeacTs (ABTonsaTe)xka) - ycnyra baHka no
aBTOMaTU4YeCKOMY MepeBoAy AeHeXHbIX cpeacTB co Cuerta/KapTouyHoro cuyeta KnuveHTa B MNOnb3y
nony4yaTtens nepeso/la B COOTBETCTBUM C pacnopsXeHneMm KnuenTa?’.

B 3aBMCMMOCTM OT YCNOBMI, YyKasaHHbIX B pacrnopsixeHun, KnneHTy noakntovaeTcs OAMH U3

cnepylowmx BuaoB MNMepnogmyeckmx NepeBoLoOB AEHEXHbIX CPeACTB:

- Nepunoanyeckuin nepeBos AEHEXHbIX CPeacTB — MEpPEBOA AEHEXHbIX CpeACTB OCYLUECTBsSeTCs
B OMKCUPOBAHHOM CyMMe, yKa3aHHOM B pacropsixeHnn KnneHTta;

- Tllepnoanyeckun nepeBos AEHEXHbIX CPeACTB MO MNPUCIAHHOWM 3a40/KEHHOCTU - nepeBos
OEHEeXHbIX CpeAcCTB OCYLWECTBASIeTCS B CyMMeE, COrfacHO HauduciaeHun (3a40/1KEHHOCTH),
NoJly4YeHHbIX OT noflyyaTens nepesoaa’s;

- lNepunoanyeckuin nepeBos AEHEXHbIX CPeACTB MO eAWMHOMY MaTeXHOMY AOKYMEHTY - NnepesBoj
OEHEeXHbIX CpeAcTB ocylecTBnseTcsd B (PUKCUPOBAHHOM CyMMe, yKa3aHHOW B pacnopsXeHuu
KnueHTa wnM B CyMMe, COr/laCHO HauyucneHuin (3af0/IKEHHOCTU), MOoMy4YeHHbIX OoT EWPLI?®
(EavHbIN MHDOPMALMOHHO-pPacyYeTHbIN LEHTP), B NONb3y nojyyaTtenen, 3akai4ymsLUMX AOTOBOP
c EMPLU.

Mepuoanyecknii nNepeBon AEHEXHbIX CPeACTB OCYLIECTBASIETCS A0 3akpbliTus CueTa/KapTo4yHOro
cyeTa, K KOTOpoMy nogktouveH Mepuoanyecknii nepeBos AE€HEXHbIX CPeACTB U/WUan A0 UCTEYEHUS
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27 Ecnu ¢ nonyvaTteneM nepeeoja y baHka 3ak/toyeH AOroBOp O MPUEME M NPOBEAEHUN NEPEBOAOB HU3NUECKMX UL, TO
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28 BaHK He HeceT OTBETCTBEHHOCTb 3@ MPaBW/ILHOCTb pacyeTa HauyuCieHU (3a40/IKEHHOCTM), MOSYUYEHHbIX OT MosydyaTtens
nepesoja.

29 BaHK He HECET OTBETCTBEHHOCTb 3a@ MPaBWIbHOCTb pacyeTa HauuCeHui (3a0KEHHOCTH), NOMYyYeHHbIX OT EVPLI.



CpoOKa, YyKa3aHHOro B pacrnopsiXXeHus u/van Ao MoMmeHTa nogaym KnumeHTom B BaHK OTAEeNbHOro
Nnopy4YeHns Ha OTMEHY pacrnopsXeHus.

B cnyuae, ecnu gata ucnonHeHus baHKOM pacnopshXeHus npuxoamtcsa Ha Hepabouwit geHb, baHk
OCYLLEeCTB/ASET WCMOJIHEHME PpacnopshXeHuss B nepBbii Pabounin peHb, crepyowmii 3a [aton
HaCTYMNJIEHMS YCNOBWUIA pacrnopsiXKeHus.

BaHK He HeceT OTBETCTBEHHOCTM 3@ HEWUCNOJIHEHWE YC/IOBUIM pacrnopsiXeHus B ciy4dae
HeAOoCTAaTOYHOCTU cpeactB Ha CueTe KnueHTa AN19 MCMNOSIHEHUSA pacnopsi>)KeHUss U MO UHbIM
He3aBucALWMM oT BaHka obcTtosTenbcTtBamC,

1.28. NMoppaspeneHme baHka - CTpPyKTypHOe noapasgeneHue baHka, ocywecTeadwouwee oT
nmeHn baHka 6aHKOBCKME onepauuu, npeaycMoOTpeHHble nuueH3ven LleHTpanbHoro 6aHka
Poccuiickon ®epepauunn.

1.29. nMopsaok 003! - [opaAaoK OCYLIECTB/IEHUSA 3SNEKTPOHHOro [AOKYMeHToo60opoTa npu
6aHKOBCKOM 06cCnyxmBaHnn dusndeckmux nuy B nogpasgenenmsax PHKB Bank (MAO) (MpunoxeHue
13 k HacTosiwmmM lMpaBuaaMm KOMMJIEKCHOrO 06CNyXnUBaHMS).

1.30. MpaBuna KOMMJIEKCHOro o6cny)xmBaHuA - «[lpaBuia KOMMJIEKCHOro 6aHKOBCKOro
obcnyxmnsaHua dusndyecknx nmu B PHKB BaHk (MAQO)», yTBepXAeHHble npukKasoM no baHky wu
AeNncTBylowWwme ¢ AaTtbl, YCTAHOBNEHHOM NpuKa3oMm no baHky.

1.31. nMpeacraButenb knueHTa3? - dusunyeckoe nmuo (gocturwee Bo3pacta 18 ner,
apnslLleecs aeecnocobHbiM), MNpeacTaBnslOLlee MHTEpPEeChbl KAWMEHTa B CUNY 3akoHa nbo Ha
OCHOBaHUW aKkTa, YMNOJIHOMOYEHHOr0 Ha TO rOCyAapCTBEHHOrO OpraHa WM opraHa MeCTHOro
camoynpasneHusi, nMbo Ha OCHOBaHWWN AOBEPEHHOCTU:

- AoBepeHHoe nnuo,

- 3aKOHHbIN NpeacTaBUTENb HECOBEPLUEHHONEeTHero nuua B Bo3pacte Ao 14 net (poauTens,
YCbIHOBUTE/b, MPUEMHbBIN POAUTENb, OMEKYH);

-  3aKOHHbIN NpeacTaBUTENb HECOBEPLUEHHOJIETHErO NIMua B Bo3pacTe oT 14 go 18 net (poautens,
YCbIHOBUTE/b, MPUEMHbBIN pOANTENb, NONeYnTeNb);

- 3aKOHHbLIV NpeacTaBuTeNb HeaeecnoCobHOro CoBepLleHHONeTHero anua (oneKkyH);

- 3aKOHHbI  npeAcTaBUTENb  OFPaHUYEHHO  AeecnocobHOro  CoBeplleHHOSIeTHero  auvua
(noneunTens).

1.32. TMpocTtasa 3NneKTpoOHHas noAnucb33 - 31eKTpoHHas MNoAMUCb, KOTOpas MNOCPeACTBOM
NCMONb30BaHMS KOAOB, MapoONEi WM WHbIX CpPeacTB noaTeBep)xaaeT dakT (opMUpoBaHUS
3NeKTpoHHOM noanucu KnueHToM. MNpocTaa anekTpoHHas noanucb KnueHTa SBNSETCA aHanoroMm ero
COB6CTBEHHOPYYHOM NOAMUCH.

1.33. Paboume gHM - 3TO OHU, He saBAsSOWMECS HepaGOl-IVIMVI B COOTBETCTBUN C HaCTOALWMMU
MpaBunamMmm KOMMAEKCHOro O6CJ'IY)KVIBaHVI9|.

1.34. Pe3unpgeHTbl — du3myeckne nuua, saeBnsdlWmMecs rpaxgaHamm Poccuiickon depepaunmm, a
Takxe dusnyeckme nmua - WHOCTPaHHble rpaxzaHe W nauua 6e3 rpaxaaHcTBa, MNOCTOSHHO
npoxwusatowme B Poccumckon denepaunmm Ha OCHOBaHUWM BUAA HA XUTENbCTBO, NpeayCMOTPEHHOro
3aKoHoaaTenbCcTBOM Poccuiickon Geaepaunu.

1.35. Mob6bunbHoe npwunoxxeHune - Bepcusa Cuctembl <«UHTepHeT-6aHk» Ana MobunbHbIX
yCcTponcTs Ha cuctemax iOS u Android (c ycTtaHOBIEHHOM Bepcuein nporpaMMHoOro obecnedeHus He
MeHee 1.8), pocTynHas pAna yCTaHOBKM Ha oduUMANbHbIX WHTEPHET nopTanax KoMMaHwui
Galaxy.Apps, Yandex.Store n gp.3*

1.36. Cucrema «WUHTepHeT-6aHK» - cCucTeMa AMCTAHUMOHHOIO AOCTyna K YCTAaHOB/EHHOMY
BaHkoM nepeyHto 6aHKOBCKUX OMepaunin u ycnyr B cetm MHTepHeT .,

1.37. Cuncrema «SMS-6aHkuHr» (panee - Cucrema)3® - cucrema, Kotopas obecrneumBaeT
onepaTMBHbIN nNpueM coobuweHnii (3anpocoB) oT KnueHToB (ripu Hanaunymm y baHKa TexXHU4YeCKOW

30 NyHKT naMeHeH Mpukasom N2 51 ot 27.01.2020

31 MyHkT gobasneH Mpukasom N2 110 ot 16.02.2018

32 NyHkT gobasneH Mpukasom N2 598 ot 15.09.2017

33 NyHkT nobasneH Mpukasom N2 281 ot 06.05.2016, nameHeH Mpukasom N2 51 ot 27.01.2020
34 MyHKT pobaBneH Mpukasom N2 46 ot 01.02. 2019, usmeHeH Mpukasom N2 51 ot 27.01.2020
35 MyHKT uameHeH Mpukasom N° 218 ot 04.04.2016

36 MyHKT nameHeH Mpukasom N2 51 ot 27.01.2020



BO3MOXHOCTH), obcnyxmBaembix no Cucreme, a Takxe dopMMpoBaHMe U OTMApaBKy Ha
cooTBeTcTBYylOWMEe TenedoHHble HoMmepa KnueHToB/MO6GUNbHbIE YycTponcTBa KnneHtoB SMS-
coobweHun/ysegomneHmn B MobunbHOM npunoxenmn (PUSH-yBemomneHus), copepxalimx
3anpawmnBaemMyo MHdOpMauMio, yBeaoMmneHuss ob onepauusax no cyetam KnmeHToB B MacwwTtabe
peasibHOro BPEMEHM, a TaKXe MHYH MHPOopMauMio, NpeayCMOTPEHHY HacTtoswuMmn [paBunaMu
KOMMEKCHOro 06CyXnBaHus.

1.38. CornaweHune 06 300 - CornaweHne 06  OCYLUECTB/IEHUN  3NEKTPOHHOIO
AokyMmeHToob6opoTa npu 6aHKOBCKOM obcnyxmBaHum dusnyecknx nuy B nogpasgeneHunax PHKB
baHk (MAQO) 3akntoyeHHoe Mexay baHkoMm n KnneHToM Ha ycnoBusx MpunoxeHusa 13 K HacTosWnM
Mpasunam.

1.39. CTOpOHbI — COBMECTHO YnoMnHaemble baHK n KnmeHT.

1.40. Cuetr3’ - TeKkywWwMA cueT/cyeT BKIaZa npu YMNOMUHAHMM B HacToAwwux [MpaBunax
KOMMEKCHOro 06CnyXnBaHUs, 3a UCKNtoUYeHneM [punoXeHnn Hactosawmx lMpaBuia KOMMIEKCHOro
obcnyxmnBaHus.

CueT OTKpbIBAae€TCA B COOTBETCTBMM C [JOroBOpoM O npeaoctaBneHMm 6aHKOBCKOro MpoAaykKTa,
3aK/OYEeHHbIM B paMkax [loroBopa KOMMIEKCHOro obcnyxumBaHuA, Ha YCNOBUAX, YCTAHOBAEHHbIX
MpunoXxxeHnsaMmn Hactoswmx MNMpaBun KOMNNEKCHOro o6cnyXmnBaHusa, N B COOTBETCTBUM C 3asiB/IEHUEM
KnueHTa.

B pamkax Hactosiwmx [MpaBun KOMMAEKCHoro obcnyxuBaHua KrameHTy MoryT OblTb OTKPbITHI
cnepytowme Buabl CHETOB:

- TeKywMn cuUeT - CYeT, OTKpbiBaeMblit BaHkoM KnneHTy B cooTBeTCTBMM C [OroBOpOM
6aHkoBCKOro cyeta 1 3asasneHnemM KnmeHTta Ha OoTKpbiTMe 6aHKOBCKOIro cyeTa;

- CyeTr BKJafa - CYET MO y4yeTy BK/MaAa, OTKPbiBaeMblit BaHKOM K/MEHTy B COOTBETCTBUM C
JoroBopoM 6aHKOBCKOro Bkfaga M 3aseneHneM KiveHTa Ha OTKpbiTMe 6aHKOBCKOro BKada
COOTBETCTBYHOLLErO BUAA;

- HOMMHanbHbIN CUYeT - CYeT, OTKPbIBAEMbI Bnagefbly CYETa AN COBEPLUEHUS onepaunii c
AEHEeXHbIMM CpeAcTBaMM, NpaBa Ha KOTOpble NpUHaanexaTt agpyroMy nuuy — 6eHeduunapy.

- KapTouHbli cuyeT - G6aHKOBCKUI CYET, OTKpbiBaeMblli bBaHkoM [epxaTeno aANns ydeTa
onepauuii, COBEpLIAEMbIX  WUCKJOYUTEIBHO C  MCrofib3oBaHMeM  KapTel wunu  ee
PEKBU3NTOB. AHAIMTUUECKNIA  YUEeT AEHEXHbIX CPeAcCTB BeAEeTCA Ha JIMUEBbIX  CUeTax,
OTKpbIBaeMbIx [lep)aTensaM B aBTOMATU3NPOBAHHOM CUCTEME MPOLIECCUHIOBOro LeHTpa baHka.

- CneumanbHbli 6aHKOBCKMM CuYeT ydacTHMKA 3akynku (panee - CrieunanbHbli cyeT
y4YyacTHMKA 3aKynKn) — 6AaHKOBCKUIM cYeT Y4YacTHMKA 3aKyMnKW, OTKPbITbI B baHke Ha OCHOBaHUU
JloroBopa cneumanbHOro cyera YydyacCTHMKA 3aKynku AN BHECEHUS! [AeHEeXHbIX CpeacTB B
kauyectBe obecnedyeHuss 3a8BKW, NpenoCTaBfeHHbIX Y4YacCTHMKOM 3aKkynku no TpeboBaHuto
3aKasumka B cooTBeTCcTBMU C PeaepanbHbiM 3aKoHOM OT 05.04.2013 N244-03 «O KOHTpaKTHOM
cucteme B cdepe 3aKkynok ToBapoB, paboT, ycnyr ansa obecneyeHuss rocysapCTBEHHbIX W
MYHULMNANbHbIX HYXA».

1.41. Tapudbl bBaHka (Tapudbi)3® - Tapudbl bBaHka N0 OCyLIECTBAEHUIO onepaunit
dusnyecknux nuu, yTeBepXxAeHHble nNpukasoM no baHKy, M pasMelleHHble B OTKPbITOM AOCTYMe Ha
obvumanbHOM web-cante baHka B cetn UHTepHeT. K Tapudam BaHka He OTHOCATCSA LEHOBble
yCnoBus pasmelleHuns cpeacts KnneHToB (NpoLEHTHbIE CTaBKW) Ha 6aHKOBCKUX cyeTax M BKknajax.

1.42. YcnoBus -  ycnosus npeanocraBneHus KOHKpeTHOro 6aHKOBCKOrO  MpOAYKTa,
yCTaHOBJ/IEHHbIE COOTBETCTBYOWMM lpunoxeHnem K NMpaBmnaM KOMMNNEKCHOro 06cnyxmeaHus.

1.43. DnexKTpoHHOe cpeAcTBO nMaaTexa3® - cpeacTBO M/unu cnocob, nossonswowme KnmeHTy
COCTaBNATb, YAOCTOBEPATb U NepeaaBaTh B BaHK pacrnopa)XeHus B LeNsAxX OCYLIeCTB/IEHUS NepeBoaa
OEHEXHbIX CPeACTB B paMkKax MpUMeHSIEMbIX (OpM 6e3HalIMuyHbIX pacyeToB C MCMOSIb30BaHNEM
MHPOPMALIMOHHO-KOMMYHUKALIMOHHbIX TEXHOJIOMUIA, 3/IEKTPOHHbLIX HOCUTENEW MHGOpPMaLMN U UHbIX
TEXHUYECKMX YCTpOMCTB. B paMkax J[loroBopa KOMMJEKCHOro O6CAYyXUBAHMA DNeKTPOHHbIMU
CpeAcTBaMM MNaTexa SBMASTCS 6aHKOBCKME pacyeTHble KapTbl, a TakXe [AWCTaHUMOHHbIE KaHaslbl

37 NMyHKT nameHeH Mpukasom N° 281 ot 06.05.2016
3 MyHKT n3MeHeH Mpukasom N2 51 ot 27.01.2020
39 MyHKT nameHeH Mpukasom N2 51 ot 27.01.2020
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obcnyxmeanmsa (Cucrtema «WNHTepHeT-6aHk», MobunbHoe npunoxeHue, 6aHKoMaTbl, YCTPOMCTBA
camoobcnyxunsaHms, Cuctema «SMS-6aHkuHr», u ap.)4*°

1.44. DneKTpoHHbIN AOKYMeHT (3A)*' — NOKYMEHT B 3NeKTPOHHOI cdopMe, onpeaenseMblii B
cooTBeTCcTBUM C degepanbHbiIM  3aKOHOM oOT 27.07.2006 N° 149-03 «06 wuHdbopmauumu,
MHMOPMALIMOHHBIX TEXHOOTUSAX N O 3aWwmTe MHMOPMaUMn», NOANMCAHHbLIN DIEKTPOHHOM MOAMUCHIO
B cooTBeTcTBUM C PegepanbHbiM 3aKoHOM OT 06.04.2011 N9 63-®3 «06 3/1eKTPOHHOW MoaNuUCKU» U
UMEIOLWMA paBHYIO IOPUANYECKYIO CUY C AOKYMEHTaMM Ha 6yMaKHblX HOCUTENSX, NOAMMCAHHbLIMU
cobcTBeHHOpYYHOM noanucbto KnueHTa. LLenocTHOCTb, MOAMHHOCTb M KOH(UAeHUManbHOCTb /[
obecneunBaeTcs cpeacreaMmm MpoCcTon 3NEKTPOHHOM NOAMUCKU, 3aUTON OT HECAHKLMOHMPOBAHHOIO
aoctyna mn cobnogeHneM ycnosuin MpaBun KOMMNIEKCHOro obcnyxuBaHmsa, Cornawenmns o6 340 wu
CornaweHna 06 OCyWwecTBNEHUM IMIEeKTPOHHOro  AoKyMeHToobopoTa npu  ANCTaHUMOHHOM
6aHkoBckoM obcnyxmnsaHum dusndecknx nuy B PHKB baHk (MAO), 3akito4eHHOro mexay baHkom u
KnneHToM Ha ycnosusx Mpunoxennsa 15 k MpaBunam KOMMAEKCHOro 06CnyXmnBaHus.

2. O6wme nonoXkeHnsa [loroBopa KOMIMJIEKCHOro o6cny»xmnBaHmna+?

2.1. “3[JoroBop KOMMIEKCHOro 06CNYyXWBaHWUS OMNpeaensieT yC/loBUS U NOPAAOK MpeaocTaB/ieHus
BaHkoM KnuneHTy KOMMAEeKCHOro o6CnyXuBaHus, a TaKXe YyC/0BUSA W MNOopsiAoK 3aK/o4veHus
oTaenbHblX [loroBopoB O npeaocTaBfeHuMM 6aHKOBCKMX MpPOAYKTOB B pamkax [orosopa
KOMMMIEKCHOrO 06CNyXNBaHUS.

2.2. “*[leiictBue Hactosawmx T[paBu/l KOMMIIEKCHONO 0O6CNY)XMBaHUA pacnpoCTPaHAETCs Ha
KnneHTtoB, B TOM u4ucne npucoegmHuBlunxca o 31 pgekabps 2019 roga (BKAKYUTENLHO) K
MpaBuMnaM KOMMAEKCHOro 6GaHKOBCKOrO O6CAYXMBaHUA duanyecknx nuy B POCCUNCKOM
HALUMOHAJIbHOM KOMMEPYECKOM BAHKE (nybnuyHoe akuuoHepHoe o6uwecTtso) u [NpaBunam
KOMMNEeKCHoro 6aHkoBckoro obcnyxusaHunsa dusmndecknx iy B MNAO  «KpanuHBecT6aHK».
MpucoeamHeHne KnuMeHTOB K HacToswen pegakumm [MpaBua  KOMMAEKCHOro o06CnyXuBaHuS
OCYLLEeCTBNASIETCS B MOpsiAKe, YCTAHOB/IEHHOM MYyHKTOM 2.7 HacTtoawmx [lpaBumn KOMMNJIEKCHOro
obcnyxneaHus

2.3. lMpepoctaBnenHme baHkoMm KnmneHTy 6aHKOBCKOro npoaykTta B paMkax [loroBopa
KOMMAEKCHOro o6cnyxunBaHua ocyulectensgetrca baHkoM B nogpasaeneHmnax baHka (B COOTBETCTBUM
C pexumoMm paboTbl nogpasgeneHvin baHka, yCTaHOBMAEHHbIM BaHKOM) u/vnuM AUCTAHUMOHHO (C
NCMosib30BaHMEM [ANCTAaHUMOHHBIX KaHanoB obcnyxunBaHus). 4°

2.4.463akntoueHne [joroBopa KOMMIEKCHOro 06CNyXWBaHWUS OCYLLECTBASIETCA MNMyTeM 0dOpMIEHUS
AHKeTbl B ABYX 3K3eMnasapax no gopme, yctaHoBNeHHOW BaHkoM, npu nepBoM obpalleHun KnmeHta
B rnoapaspeneHve baHka, B TOM u4ucie C Uuenblo 3aknoyeHna [orosopa 0 npeaocTtaBieHuun
6aHkoBckoro npoaykta/CornaweHus o6 300, npu npeabsBNeHMU AOKYMeEHTa, YAO0CTOBEpSHLero
NINYHOCTb, YCTaHOBMEHHOrO 3akoHoAaTenbCTBOM Poccuiickon depgepaumm, a TakXe WHbIX
OOKYMEHTOB, rMepeyeHb KOTOpbIX onpegenserca baHkoM B cooTBeTcTBMM C  TpeboBaHUsMU
3akoHoaaTenbcTBa Poccuitckon depepaumm n HOpMaTMBHbIX akToB BaHka Poccum u Ycnosuamu
npeaocTaBfeHUs KOHKpeTHoro 6aHKkoBcKOoro npoaykTta. AHKeTa noanucbiBaetcs KnueHToM
CO6CTBEHHOPYYHO U SABMSETCA ero npeasoxeHuneMm (odepToin) 3aknumTb JOroBop KOMMIEKCHOrO
b6aHkoBckoro obcnyxusaHua w/wnn CornaweHuve o6 300 Ha ycnosuaAx HacTosawmx [Npasun
KoMnnekcHoro 6aHkoBckoro ob6cnyxusanusa u MNopsaaka 240.

AHKeTa, cocTaBfieHHasa B ABYyX ak3emnnaspax ansa CTOpoH, ¢ oTMeTKoM BbaHka O NpUHATUKM ABNseTCS
€ANHCTBEHHbIM AOKYMEHTOM, noaTeepxaawwmm dakT 3akaodeHus J[orosopa KOMMIEKCHOro
obcnyxusaHma mn/mnu CornaweHus o6 300 ¢ paTbl, yka3aHHOMW B OTMeTke BaHka o npuHaTUK
AHKkeTbl. MNepBblil ak3eMnnap AHKeTbl ocTaeTcsa B baHke. BTopon sk3emnnsp AHKETbl C OTMETKOM
BbaHka o npuHATUK, NnepepaeTca KnneHTy.

OTMeTka BaHka o0 npuHATUM OT KnmeHTa AHKETHI, CO[J,ep)KaUJ,eﬁ MMCbMEHHOE noATBEPXAEHNE O

40 MyHKT M3MeHeH Mpukasom N2 51 ot 27.01.2020

41 NMyHkT pobasneH Mpukasom N2 110 ot 16.02.2018, nsmMeHeH Mpukasom N2 51 ot 27.01.2020
42 HauMeHoBaHuWe pasaena nsMeHeHo Mpukasom N2 51 ot 27.01.2020

43 MyHKT nameHeH lMpukasom N? 110 ot 16.02.2018

a4 MyHKT go6aBneH Ha ocHoBaHuu lMpukasa N? 1255 ot 30.12.2019

45 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016

46 MyHKT n3MeHeH Mpukasom N° 51 ot 27.01.2020
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npucoeavHeHnn K lNpasBunaM KOMMNEKCHOro 06CJ'IY)KVIBaHVI$|, NpoCTaB/IAE€TCA B COOTBETCTBYHOLLEM
pasgene AHKeTbl C yKa3zaHWeM AaTbl, Noanmncu paﬁoTHMKa BaHka.

Cornacme Ha 06paboTKy MepcoHasbHbIX AaHHbIX, YKa3aHHOe B AHKeTe, SIBNSIeTCA OCHOBaHWEM Afis
06paboTkn nepcoHasnbHbIX AaHHbIX KnveHTa (B TOM u4ucie 6MOMETPUYECKMX MNEPCOHAsIbHbIX
AAHHbIX) B COOTBETCTBMM C TpeboBaHumaMu depepasbHOro 3akoHa ot 27.07.2006 N¢ 152-®3 «O
NnepcoHanbHbIX AAHHbIX.4”

MoanuncaHneMm AHKeTbl KnneHT npegoctaBnser baHKy npaBo Ha cnucaHue co CyeToB B
TeyeHMe cpoka penctema [loroBopa KOMMIEKCHOro o06cny>XmBaHus Hanoros, cC60pPOB M MHbIX
niaTexemn, yCTaHOBMIEHHbIX 3aKOHOAATENbLCTBOM Poccuinckon ®depepauunm, B Nopsake, CymMme u
c/lyyasax, npeayCMOTPEHHbIX AEACTBYIOWMM  3aKoHOAATenbCTBOM  Poccuiickon  ®depepauun,
Tapudamn baHka, HacTtosiwmmu [lpaBuaaMmm KOMMAEKCHOro obcnyxusaHums mn Ycnosusimm (6e3
OOMNOJTHNTENbHOIr0 pacrnopsiXxeHus 3aasneHns) KnmeHTta (3apaHee AaHHbIM akuenT).

MNpu ycTaHoBneHUn BaHKOM dakTa OoWMOOYHOro 3a4UC/IEHUA AEHEXHbIX cpeacTB Ha CueT, B
TOM 4uCle, CPeACTB, 3a4UCNeHHbIX Ha CyeT 6e3 YCTAHOBMEHHbIX 3aKOHOM U WHLIMW MPaBOBLIMU
aKTaMu WU CAENKOA OCHOBaHU, KNneHT noanncaHmeM AHKETbI:

- nopy4aeT baHKy cocTaBnaTb OT UMeHU KnmeHTa nnaTexHble nopyyvyeHus (pacnopsiXxeHus no
CueTty) Ha nepeuncneHue (BO3BpaT MNnaTesbWMKY) B Te4yeHMe Ccpoka gencremsa [orosopa
KOMMJIEKCHOIo 06CJ'IY)KVIBaHVI9| OWMOBOYHO 3a4YMCNEHHbIX AEHEXHbIX CpeacTtB CO Cyeta B CyMMe
OWMOBOYHO 3a4nCneHHbIX Ha CueT AEHEXHbIX CPEACTB;

- npegocTtasnsieT baHky cornacme (3apaHee AaHHbIA akuenT) Ha cnucaHme co Cuyeta (BO3BpaT
I'I}'IaTeJ'IbLLI,VIKy) OWMOBOYHO 3a4YUCNEHHbIX AEHEXHbIX CpeacTtB B CyMMeE OWMOBOYHO 3aUYUCEHHbIX
OEHEeXHbIX CpeACTB Ha OCHOBaHMWM CcoCTaBnsieMoro baHkoM 6aHKOBCKOro opAepa B Ciyyae, ecnu
nosyyaTeseM oWMB0YHO 3a4YNCIIEHHbIX AEHEXHbIX CPeACTB ABnseTcs baHk.

Bo3BpaT owM604YHO 3aUMC/IEHHbBIX AEHEXHbIX CPEACTB NiaTeNblMKy coBepluiaeTca baHkoM nopsake,
YyCTaHOB/IEHHOM 3aKoHOZaTeNbCTBOM Poccuitickon ®enepaumun. Mo yKkasaHHbIM nepeBoaaM ownbo4YHO
3aUUCNEHHbIX AEHEXHbIX cpeacTB baHk He B3MMaeT nnaTy 3a UX CoOBEpLUEHME.

2.5. “KnueHT BnpaBe BOCMO/b30BaTbCA J06bIM 6aHKOBCKMM  MPOAYKTOM/YCNyro,
npegoctaeBnsieMbiMm baHkoM B paMkax [loroBopa KOMMMIEKCHOrO 06CnyXuBaHMS, 3aKo4YnB
nopsigke, yCTaHOBMNEHHOM HacToswmmm [lpaBunamMm KOMMIEKCHOro obcnyxueaHus, [orosBop o
npenoctaBneHmn 6aHkoBckoro npoaykta/CornawenHve o6 30 Ha YCNoBUSX, M3MNO0XEHHbIX B
cooTBeTCcTBYtOWEM [MpunoxeHnn K HacToswmm [lpaBuiaM KOMMAEKCHOro o6CnyXuBaHuUsS U B
Mopsaake 340.

w

[orosop o0 npegoctaBneHnn 6aHKOBCKOro MpoAyKTa CuMTaeTcs 3aK/l4veHHbIM C  AaThl
npuHaTua (akuenta) baHkoMm npeanoxeHus (ogepTbl) KnneHta, oopMaeHHOro B Buae 3asBieHus
rno ¢opmMe, yctaHOBNIEHHON BbaHkOM, B MMcbMeHHOW dopMe, nnn B dopMe DNIEKTPOHHOIO AOKYMEHTA
B nopsiake, yctaHosneHHoM [opsakom 240.

3aasneHne B NnucbMeHHoW dopme odopmnseTca KnneHtom B MNoapasgeneHmn baHka.

3asBneHne Ha OTKpbITME TeKyLlero cyeTa, 3asBfeHWe Ha OTKpbiTMe 6aHKOBCKOro BKIaja, a
Takxe 3asBneHne 06 oTKpbITUM 6AHKOBCKOM pacyeTHOM KapTbl, N0 6aHKOBCKOMY MpPOAYKTY, YCNOBUS
npeaocTaBNeHns KOTOPOro npeaycMaTpuBaloT BO3MOXHOCTb AUCTAaHUMOHHOIMO OTKPbITUSA, MOXET
6bITb odbopmneHo KnueHTOM v HanpasneHo B BaHK C MCNofnb30oBaHMEM AMCTAHUMOHHbLIX KaHanos
obcnyxnsaHua B nopsiake, yCTaHOBNEHHOM BaHKoM.

3aasneHune Ha noakntoveHne Kk Cucteme «MHTepHeT-6aHK» MOXeT 6bITb opopMaeHo KineHTom
W HanpaeneHo B baHK B 3/1eKTPOHHOM BUAE MOCPEACTBOM YCTpolhcTBa C 6pay3epoM M AOCTYMNOM B
NHTepHeT c noaTBepxaeHmnem (noannucaHnem) MpocTtor aneKTpoHHOM nognucbkio KnmeHTa.

AkuenTtoM baHka ykasaHHOro 3asBrsieHus aBnseTcsa dakT nogknoueHns Knmenta k Cucrteme
«NHTepHeT-6aHK». 3asBneHne, oopMsIeHHOe NoCpeaCTBOM YCTPOUCTBa ¢ bpay3epoM M AOCTYNoM B
NHTepHeT u noanuncaHHoe [MpoCcTon 31eKTPOHHOW noanucbio KrnuveHTa, NpusHaeTcs puamyecku
3KBWBANIEHTHbIM MoaMMCaHHOMY KrMeHTOM [OKYyMeHTy Ha 6yMaXHOM HocuTene u nopoxaaer
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aHanorunyHble emy npasa 1M o6sa3aHHocTK CTOpoH No Jorosopy o npefocrtasneHun ycnyr no Cucreme
«NHTepHeT-6aHK».  Ycnyra  npenocTaBnsieTcs BaHkOM nNpu  ycnoBMM  MOJOXMUTENBbHOMN
ayteHTudumkaumn KnmeHta npum Hannuumm y KnmeHta 3aknw4deHHoro ¢ baHkom [lorosopa
KOMMAeKCHoro ob6cnyxueaHus, Hanmuum B baHke mHdbopmaumm o [JoBepeHHOM HoMmepe TenedoHa
KnueHTa M Hanmuum xoTa 6bl ogHOro AencTBylowero npoaykta baHka m3 cnepytowero nepevHs:
6aHKoBCKMM BkNaa, OaHKOBCKMM cyeT, 6aHKOBCKaAs pacyeTHas KapTa, KpeauTHbIM MNpoAayKT
(BKNOYAs KpeauTHble KapThl).

3agBneHne Ha nogknwyeHne kK Cucrteme <«WMHTepHeT-6aHk» npeacTaButeneMm KnneHTa
odopmnsieTcs B MNMogpasaenenHnn baHka.

CTOpOHbI A0rOBOPUAMCE O TOM, YTO NpU NpefocTaBfeHMM HOoBOro baHKOBCKOro npoaykTa
KnueHTy nnum npu coBeplieHnn onepauun no yxe AencTeytowemMy baHKOBCKOMY MpOAYKTY, Hannuyme
JoBepeHHOro HoMepa y KnuneHTa saBnsetcsa obsizatenbHbiM. Ecin KnvMeHT He nonb3yeTtcs ycayramm
MOB6MNbHOM CBSA3M, MNpPWU NpeaocTaB/feHMM HOBOro bBaHKOBCKOrO npoaykTa WAM  COBEPLUEHUMU
KnueHTOM onepauuii no yxe aencteytowemy bBaHKOBCKOMY mpoaykTy BaHK BrpaBe OCyLWeCcTBUTb
doTorpadmpoBaHne KnveHTta B A€Hb COBEPLUEHMS Onepaunu.

Mpu 3aknwoudeHun KnuenHtom ¢ baHkom Cornawenma o6 340 Ha ycnosuax [lMopsaaka 240
cocTaB/ieHume (co3haHume) OT MMeHM M No nopy4deHnto KnneHta D1eKTPOHHbIX AOKYMEHTOB, BO3MOXHO
KnneHntom B lMogpasaeneHnn baHka C uMcnonb3oBaHmeM [MpOCTON 31eKTpPoHHOW nognucm KnueHTa.
Mpn 2TOM AOKYMEHT, MoAnucaHHbI [pOCTON 3/1eKTPOHHOW MOAMUCHIO, NMPU3HAEeTCs paBHO3HAYHbIM
OOKYMEHTY, 0opOopMNIEHHOMY Ha ByMaxHOM HocuTene U NoANMCaHHOMY CO6CTBEHHOPYYHOM NOANUCHLIO
KnneHTta n nMeeTt paBHY0 C HUM HOPUANYECKYIO CUNY.

Mpn odopMieHnn 3asBNeHUs Ha OTKpbITME TeKylero cyeTa, Bknaga «A4o BocTtpeboBaHus»,
CPOYHOro BKJlaZa, a TaKXe 3asiB/ieHnst 06 OTKpbITMM OGAaHKOBCKOW pacyeTHOM KapTbl, B paMKax
paHee 3akito4yeHHoro JloroBopa O npeaoctaBieHnn 6aHKOBCKOro MpoAyKTa MnoCpeacTsoM
ONCTaHUMOHHbIX KaHanoB O06CNYyXWBaHWUSA, IDEKTPOHHblIE AOKYMeHTbl, noanucaHHble KrnneHToM
MpocToN 31eKTPOHHOM NOAMUCHLIO U HanpaBfeHHble B baHk nocpeacTBOM JMCTaHUMOHHbBIX KaHanoB
obcnyxmBaHMa B COOTBETCTBMM CO BCEMWM MpoueaypamMum 3awmTbl UHGoOpMauum (B TOM 4ucie
npeaycMOTPEeHHbIMN  YCOBUAMKU  OBCNYXXUBAHUSA KAMEHTOB - duanyecknx nauy B Cucreme
«NHTepHeT-6aHK», MPU3HAIOTCA OPUONYECKN SKBUBANIEHTHbIMM AOKYMEeHTaM Ha 6yMakHoM
HOCUTENe U NopOoXAaKT aHaNOrnyHble UM npasa M 06sg3aHHOCTM CTOPOH MO 3aK/IIOYEHHOMY MexAay
KnneHtoMm n baHkoM [JoroBopy KOMMAEKCHOro 06cny>XXuBaHus.

3aasneHne KnueHTta, B cnydyae odopMmaeHus B nogpasgeneHnn baHka Ha 6HyMmaxHoOM HocuTene,
COCTaB/ieHHOe B [ABYX 3K3eMmmagpax Ans kKaxanom un3s CTOpoH, C OTMeTKoMW baHka o npuHATUMU
SABNSETCS LAOKYMEHTOM, noATBepXxAaalowmnm dakT 3akatodeHms [orosopa O npenocTaB/ieHun
6aHkoBckoro npogykta. [lepsbin 3k3emnnsap 3assneHuss KnueHta octaetcs B baHke. Btopoin
ak3eMnnap 3aaBneHus nepegaetcda KnuenTty. [ata BCTynneHus B AencreuMe [loroBopa o
npegocrasneHnmn 6aHKOBCKOro NpoayKTa onpeaensercsa YCIoBUAMN,

2.6. KomnnekcHoe obcnyxunsaHue KnneHtos ocyuiecTBngeTcs B COOTBETCTBUU C
3aKoHogaTenbLCcTBOM Poccuitckon degepaumn n JoroBOpoM KOMMNEKCHONO 06CNYXNBaHUS.

2.7. Onepauun No npepoctaBneHmio 6aHKOBCKMX MNPOAYKTOB B paMkax [loroBopa KOMMNAEKCHOro
obcnyxmneaHua ocyuwectenatoTcs baHkoM B cooTBeTcTBMM C [loroBopaMm 0O npenocTaBneHumn
6aHKoBCKOro npoaykta u Tapudamu baHka, AEACTBYHOWMMKW B AATy OCYLWECTBEHUS onepauumn
(NnpepocTaBneHns ycnayru), €cim MHoe He oroBopeHo [oroBopoM O npefocTtaBfieHMM 6aHKOBCKOro
npoaykTa.

B cootBetctBMM c n. 1 cT. 450 T[paxpaHckoro koaekca Poccuinckon ®epepaunm CTOPOHbI
aorosopunucb, 4to bBaHK wWMeeT npaBO BHOCUTb W3MeHeHUd B [lpaBuna KOMMJEKCHOro
obcnyxmnBaHusa, Bkao4vas MpunoxeHusa K [lMpaBuaam KOMMIEKCHOro obcnyxuBaHusa, u Tapudobl
baHka.

N3meHeHnsi, BHeceHHble baHkoM B [lpaBuna KOMMAEKCHOro obcnyxuBaHusa, Ycnosus,
yCTaHoBMIeHHble [MpunoxeHusamm K [paBunaMm  KOMMJEKCHOro 06CnyXuBaHUSl, CTaHOBATCS
obs3aTenbHbiMM Ans CTOpPOH, 3aKJK4YMBLUMX OO0 BBeAEHWUS B AeNCTBME YyKa3aHHbIX W3MEHEHWA B
JloroBop KoMnieKkcHoro obcnyxuneaHusl, [oroBopbl 0 nNpefoctaBieHMn 6aHKOBCKOro npoaykTa (3a
nckntodeHmem [lorosopa(-oB) 6aHKOBCKOro Bkaaga), No ncredyeHum 5 (natn) KaneHaapHbIX AHEN C
AaTbl pa3MeweHns baHkoM HOBOWM peaakuum lMpaBua KOMMAEKCHOro obcnyXmBaHus, B TOM YUCHE,
coAep)kallen HoBble YCNOBWUSA, YCTaHOBMEHHble [lpunoxeHnamm K [paBuiaMm KOMMJIEKCHOMO
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obcnyxmneaHna wn/mnn  HoBble [punoxeHus (He coaepXxawme YCNoBUS NpeaocTaBneHUs
6aHKoOBCKOro Bknaaa), B NoapasaeneHnsax baHka n/mnu Ha odpuumanbHOM web-caTte baHka B ceTu
NHTepHeT no aapecy www.rncb.ru?,

B cnyuyae Hecornacus KnueHTa c uaMeHeHueM [IpaBun KOMMAEKCHOrO 06CNyXWBaHUSA, BKOYas
YcnoBus, ycTaHoBfeHHble [lpunoxeHusamum K [paBunaM KOMMNEKCHOro o6cnyxuBaHus, KnneHT
MMeeT NpaBoO Ha pacTopxXeHune [loroBopa KOMMAEKCHOro o6Ccny>XnBaHusa B nopsiike, yCTaHOBNEHHOM
pa3aenom 6 MpaBui KOMMJEKCHOrO 06CNyXUBaHUS.

B cnyyae ecnu [o BCTyn/eHMS B CUNY WM3MEHEHWIA, BHECEHHbIX B COOTBETCTBMM C HACTOALWUM
NyHKTOM B [MpaBuia KOMMAEKCHOro o6Cny>XXnBaHus, B ToM 4yucne, B MpunoxeHns K HUM, baHkoM He
nonyyeHo oT KnumeHTa nMCbMEHHOe 3asiBleHMe O pacTop)XeHun [loroBopa KOMMJIEKCHOrO
06CcnyXxunBaHus, AaHHoe 06CTosATEeNbLCTBO sABAsSeTCs cornacMeMm KnueHTa C M3MeHeHusiMu [paBun
KOMIMJIEKCHOrO 06CcnyXuBaHus, B TOM u4ucne, [lpuioXeHuin K HMM UM ycnosui [orosopa
KOMMJIEKCHOro O6CNY>XMBAHUS WM 3aKJ/IIOYEHHbIX B €ro paMkax M Ha YCNoBusIX, YCTaHOBJIEHHbIX
MpunoxeHnsmMn Kk [MpaBuiaM KOMMNEKCHOrO 06CnyXuBaHus, [loroBopoB O MNpeaoCTaB/IEHUM
6aHKOBCKOIro MpoaykKTa.

N3MeHeHUs, BHeceHHble BaHkoMm B Tapudbl BaHka, BCTynawT B CUY MO UCTedeHnn 5 pabounx aHen
C AaTbl yBeaoMeHns 06 3ToM KAneHToB B COOTBETCTBUM C HACTOSALWMM MYHKTOM.

NHdopmaumsa 06 namMeHeHnsax Tapudos baHka agosBoauTca A0 cBeaeHus KnuneHTta nyteMm nybanyHoro
pa3sMelleHns nHpopmaumm B nogpasgeneHmax baHka n/wnum Ha odpuumanbHoM web-cante baHka B
ceTu VMIHTepHeT no agpecy www.rncb.ru.

2.8. [JoroBop o npepocTtassieHMn H6AHKOBCKOrO MpPOAYyKTa Ha YCNOBUAX, YCTaHOBJIEHHbIX J1t06bIM
n3 MpuUNoXeHUn K HacTosawmM lMpaBunam KOMMIEKCHOro 06CnyXuBaHus, SIBNSETCA HEOTbeMSIEMOM
yacTbio [lJoroBopa KOMMIEKCHOro 06CyXuBaHus.

2.9. 0B cooTBeTCcTBMM C TpeboBaHWsSIMM 3akoHoaaTenbCcTBa Poccuiickoli depepaummn BaHk
yBeaomngaeTt KnveHTta o6 onepaumnsax no nepeBoay AEHEXHbIX CPeACTB, B TOM YNC/e COBEPLUEHHbIX C
NCNONb30BaHMEM 3/1EKTPOHHbIX CPeACTB nnaTexa, B cneaylowem nopsake:

2.9.1. nocpeactsoM npenoctaBneHns KnmeHTy BbINnMcKK no CyeTty:
- B lNlogpasaeneHnn baHka no 3anpocy KnueHTa

KnneHT Brpase rnosiyyYatsb BbIMUCKY M0 CYETY eXeAHEBHO, HEOrPaHNYEHHOE KO/IMYECTBO pas B
TeyeHune fAHs, B 0604 aAeHb, koraa [lloapasaeneHne baHka ocyLecTBsieT 06C/yXuBaHue
pusnyeckux nny. o 6aHKOBCKOM pacyeTHou kaprte KianeHT o6s3aH rnosyyatb BbIMUCKY B
noapasgeneHnn baHka He pexe 04HOro pasa B Mecsy 3a nepuos, PasHbId MpeabigylieMy
KasneHAapHoOMy Mecsily M UCTEKLWEeN 4actu Tekyljero Mecsya. KameHT cyuTaercs
yBeAOMEHHbIM BaHKOM B AE€Hb 10/1y4eHNS] BbIMUCKN 110 CYETY ;

- Yepe3s 3/1eKTPOHHO-NPOrpaMMHbIe KOMMeKchbl BaHka (6aHKoMaThl, TepMUHanbl
CaM0o06CNYXXUBAHUS, UHTEPAKTMUBHbIE 30Hbl CAMOOBCTYXKMBAHUS)

llocpeacTrBoM UMHTEPAKTUBHbLIX 30H camoobcnyxuBaHnss baHk npegocrasaser KianeHTy
BO3MOXHOCTb MCI0J/Ib30BaTh CUCTEMY «UHTEpHeT-6aHK» (B C/ly4ae 3ak/aodeHus [orosopa Ha
obcnyxuBaHne KaneHToB B Cucteme «VMIHTEepHET-6aHK») 1 noJly4aTb BbIMUCKY M0 6aHKOBCKOM
pac4yeTHoui  Kapte B riopsiKe, U3/I0XKEHHOM  Bbile. Yepesz 6aHKOMaT/yCTpoNCTBO
camoobcnyxnsaHus baHk nipeaocrasasetr KIMeHTy MUHU-BBINUCKY M0 6aHKOBCKOM pacyeTHoM
KapTe, B KOTOPYH BK/tOYarTcs nociegHne 10 onepaumii, COBEpLUEHHbIX C UCM0/1b30BaHUEM
6aHKOBCKOVM pacyeTHON KapTbl, MOCPEACTBOM KOTOPOM (C MOMOLYbIO KOTOPOH) (popmupoBasics
3anpoc B 6aHkoMmaTte/ycTporictBe camoobcnyxunBaHusi. B ciyuae ecim 6aHKoMaTt/yCTpoKcTBO
CamoobCy)XKnBaHus OCHaleH CepBUCOM <«JIM4YHbIVi KabuHeT», baHK npegoctasiser KaneHTy
BbIMMMCKY M0 6aHKOBCKOM pacuyeTHouw KapTte 6e3 OorpaHuyeHusi KOJIMYECTBa BK/IIOYAEMbIX B
BbIMNCKY onepaunii (B ciydyae ogopMieHnss B cepBuce «JIn4Hbidi KabuHeT» goctyna K Cyety).
KnuneHT Bripase rnosy4yatb MUHUN-BbIMUCKY/BbIMUCKY 0 6aHKOBCKOM pacyeTHOM KapTe B /11060M
6aHkomaTe/ycTposicTBe camoobcnyxunBaHuss baHka HeorpaHnyeHHoe KO/IM4eCcTBO pas3 B
TeyeHne AHS. B 3aBUCUMOCTN OT TEXHOJI0rMYECKUX OCOBEHHOCTEN 3/1EKTPOHHO-MPOrpPaMMHOro
KOMrisiekca MUHU-BBINNCKA/BbINMNCKa MOXET ObiTb pacrieyataHa u/wau BbIBEAEHA Ha 3SKpaH
3/1EKTPOHHO-MIPOrPaMMHOro Komriaexkca. KAneHT cYuTaeTcsi yBeAOMJIEHHbIM BaHKOM B A€Hb
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0J1yYEHNST MUHWN-BBIMTNCKM/BBIMUCKN 10 CUETY/6aHKOBCKOM pac4yeTHOM KapTe.

- yepe3 Cucrtemy «WHTepHeT-6aHK» Wn/unm MOOWUIBHOM TMPUNOXEHUN B C/lydae 3akKJlouyeHus
JoroBopa Ha obcnyxuBaHne knmeHToB B Cucteme «MHTepHET-6aHK» U HaJMYMKN 3aKIKOYEHHOIO
¢ baHkom [JoroBopa 6aHKOBCKOro c4yerta/[loroBopa nMpeaocCTaB/€HUss W WUCMOSIb30BaHMUS
6aHKOBCKOM pacyeTHOW KapThl).

KnneHT BripaBe nosiyyats BbIMUCKY Mo CyeTy/6aHKOBCKOM pacyeTHOM Kapte B /10604 MOMEHT
BPEMEHM B paMKax 3aK/JIlO4YEHHOro JoroBopa KOMI/IEKCHOIo o0bciyxunBaHus B Cucreme
«UNHTepHeT-6aHK»/Mob6UIbHOM MPUIOKEHNN HEOrPAHNYEHHOE KOJIMYECTBO Pa3 B TEYEHUE AHS.
KnneHT cuutaercs yBeAoOMJIEHHbIM baHkoM B fgeHb GopMmupoBaHUS  BbIMUCKU 110
CueTy/6aHKOBCKOU pacyeTHOMN KapTe.

B Bbinucke oTpaxakwTcs BCe onepaumn (6e3HanuuyHble M C  HaJMYHBbIMW  [AEHEXHbIMU
cpeacTtBamm), coBepleHHble no Cuyery/BbaHKOBCKOM pacyeTHoM Kapte KnueHTa, He3aBuUCMMO OT
cnocoba mx coeepleHnsa (onepaunun, CoBeplUeHHble B nogpa3saeneHnn baHka, ¢ Mcnosb3oBaHWEM
3/1EKTPOHHO-MPOrPaMMHbIX KOMMIEKCOB, C UCMOJIb30BaHMeM CucteMbl «MHTepHeT-BaHk», B TOproso-
CEPBUCHbBIX MpeanpusaTUsax U ap.) U1 C ucnonbloBaHneMm Cuctembl «MHTepHeT-6aHK», B TOProBoO-
CEpPBUCHbIX MpeanpuaTuax u Ap.) U He3aBMCMMO OT MHMUMaTopa coBeplieHUs (N0 pacrnopsi>KeHUo
KnneHTta nnm no tpeboBaHuno noaydyatensa cpeacrs).

OtcytctBne B Bbinucke no CuyeTy/BaHKOBCKOW pacyeTHOM KapTbl onepauun nepesoaa
AEeHeXHbIX CPeacTB, AN NpoBeAeHNs KOTOpon KnueHT opopMunn COOTBETCTBYIOLLEE pacrnopsixkeHue,
O3HavaeT oOTKa3 baHka B WCNO/IHEHWM AAHHOIMO pacrnopskeHus (AaHHOEe MOJSIOXKEeHMEe HACTOoSLMX
MpaBun KOMMMIEKCHOro O6CNyXMBaHUS TMPUMEHSETCS C Yy4yeTOM TOro, 4YTo B COOTBETCTBUMWM C
npaBuMamMu NJIaTEXHON CUCTEMbI ornepaumu No 6aHKOBCKOM pacyeTHOM KapTe MOryT 6biTb OTPa)KeHbl
B BbiNucke B TedyeHue 30 (TpmauaTn) KaneHAapHbIX AHEN C aatbl MX (PaKTUUYECKOro COBEpLUEHMUS).
NHdpopMmupoBaHne KnueHTa O npuynHax oOTKasa ocylectBnsercs npu obpaweHunn KnueHTa B
MoapasaeneHne baHka, B KOTOPOM HEUCMNOJIHEHHOE pacnopsi)eHue 6b110 0POpMIEHO UK, B Cliydae
odopMaeHna pacrnopsikeHuss C ucnosb3oBaHMeM Cuctembl <«UHTepHeT-6aHK», WHdopMaunsa o
npuMYnHax OTKasa MoXeT O6bITb npeaocTaBsieHa KnuveHTy HenocpeaCTBEHHO B Cucteme «UHTepHeT-
6aHk».

06 onepauun, coBepLIeHHOMW C wucnoab3oBaHneM Cucrtembl <«WHTepHeT-6aHk», baHk
[ONONHUTENbHO yBeaoMmnseT KnmeHTa nocpeacTBOM yKasaHus CTaTyca 3/1eKTPOHHOro AOKYMeHTa o
nepeBoAe [AEHEeXHbIX CcpeacTs, cdopMmupoBaHHoOro B Cucteme <«WHTepHeT-6aHK». W3MeHeHue
CTaTyca 3/eKTPOHHOro AOKYyMeHTa Mpou3BOAUTCS MO Mepe npuema, MNpoOBEPKM M MUCMNOSIHEHMUS
baHKOM JoOKyMeHTa O nepeBoAe [AEHEeXHbIX CpPpeaCTB WINW MHOIMO0 3EKTPOHHOro [AOKYMEHTa,
MHMUMMpoBaHHoro KnneHtomMm B Cucrteme «MHTepHeT-baHk».

KnueHT, 3aknoumsunii lorosop Ha obcnyxuBaHue kKaneHTos B Cucrteme «NHTepHeT-6aHK» U
JoroeBop 6aHKkoOBCKOro cyeta/[JoroBop nMpeaocTaB/ieHUs U UCMNOb30BaHUSA 6@aHKOBCKOM pacuyeTHOMN
KapTbl, CYUMTAETCA yBeAOM/EHHbIM BaHkoM 06 onepaumm no CueTy/6aHKOBCKOM paCuyeTHOM KapTe,
COBEpLIEHHOW C ucnonb3oBaHneM Cucrembl «MHTepHeT-6aHK», B MOMEHT NPUCBOEHNS 3/IEKTPOHHOMY
AOKYMEHTY OKOH4YaTeNnbHOro craTyca, cBMAeTenbCTBylowero o6 ncnosHeHMn pacnopsikeHms baHKoM
nnn 06 oTkase baHKa B UCMOMHEHUN PaCcnoOpsXEHUS.

CTOpOHbI MNpULWAM K B3aWMHOMY COrfalleHnto, 4YTO B COOTBETCTBMM 3aKOHOAATE/IbCTBOM
Poccuinckon depepaumn aAna noanucaHumsl CnpaBoOK, BbIMMCOK, TMWUCEM W  UHbIX AOKYMEHTOB
MHPOPMaLMOHHOIO xapaktepa no loroBopy KoMmnnekcHoro obécnyxuBanusa n/unm Lorosopy(-am) o
npegocraeneHmn 6aHKoBCKoro npogykrta(-oB), chopMupoBaHHbLIX Mo 3anpocy KnuneHTta B Cucreme
«NHTepHeT-BaHk», BaHKOM MOXeT 6biTb MCMONb30BaHO (hakCMMUIbHOE BOCMpOU3BeAeHNEe Moanucu
ynosiHOMOYeHHOoro nuua baHka wn  rpadumueckoe um3obpaxeHme nedatu/wramna baHka,
NPOCTaB/IEHHbIX C WCMNOSIb30BaHMEM CPeACTB MexaHM4yeckoro wu/mam 31eKTPOHHO-UMdpoBOro
BOCMpPOM3BEAEHUSA Ha BbllleyKa3aHHbIX JOKYMEHTaXx.

2.9.2. 06 onepauun nepeBoAa QAEHEXHbIX CPeACTB, COBEpLUEHHON C MWCMoSib30BaHMEM
3NEKTPOHHO-NpPOrpaMMHoOro komnjaekca baHka, bBbaHk pgononHutenbHo yBepomnsetr KiruveHTa
nocpeacTBOM Bblgayn vyeka Ha ByMaxkHOM HocuTene u/uam NocpeacTBoM BbiBOAA COOTBETCTBYHOLLEN
MHbOpPMaUMM Ha SKpaH 3NEKTPOHHO-MPOrpaMMHOrO KOMMekca. B cnydae, koraa 3N€KTPOHHO-
nporpaMmMHbIi KoMnsiekc baHka gosmkeH 6bl1 pacnevyataTb YeK MO onepaunu nepeBoda AeHEeXHbIX
cpeactB M He pacnedatan ero, KnueHT ob6a3aH HezameanmtenbHo WHbopMupoBaTb baHk no
TenedoHy KOHTaKTHOrO LUEeHTpa, KOTOPbIA YyKas3aH Ha 3/eKTPOHHO-MPOrpaMMHOM KOMMNEKce, U
obpaTtuTbcsa B 6nmxaliwee MNoapasgeneHne baHka 3a nosyvyeHuMeM BbIMMCKKM no CyeTy/6aHKOBCKOM
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pacyeTHOM KapTe WMAM, NpU HanMuMM BO3MOXHOCTW, pacneyartaTb BbiNMCKYy no CueTy/6aHKOBCKOM
pacyeTHON KapTe, WCNOJSb3ys MHOW 3/1eKTPOHHO-MPOrpaMMHbIA KoMniiekc baHka (ecnn KnueHTt
coBepLlan nepeBoa AeHeXHbIX cpeactB co Cyeta/6aHKOBCKON pacyeTHOW KapThbl).

KNMeHT, COBEeplMBLUNIA oOMnepaunto Mo MepeBoAy AEHEXHbIX CpeacTB C  MCMOSb30BaHMEM
3/IEKTPOHHO-MPOrpaMMHOro KOMMJIEKCA, CUYMTAETCA yBeAOMJIeHHbIM BaHKOM O AaHHOW onepauunu
HEenoCcpeACTBEHHO B MOMEHT COBEpLUEHUS onepauun.

2.10. baHK BnpaBe MpPMOCTAHOBUTb WAWN MNpeKkpaTUTb WUCMonb3oBaHWe KWMEHTOM 3/1eKTPOHHOro
cpeactesa nnatexa B Cc/lydae HapyweHusa KnveHTOM nopsaka WCNOJb30BaHUA 3/1€KTPOHHOro
CpeAcTBa MnJiatexa B COOTBETCTBMU C AOTOBOPOM.

2.11. KnuneHt cornawaercs, yTo onepauuu, CoBepLUEHHbIe C MCNoSib30BaHUEM
AyTEHTUDMKALUMOHHBLIX AAHHbIX, TMPU3HAKTCSA COBEpLleHHbIMKM KrMeHTOM W  OoCnapuBaHUIo He
noanexar, 3a UCK/TIOYEHNEM CllydaeB, NPSIMO NPeayCMOTPEHHbIX B 3aKOHOAATENbCTBE. !

2.12. KnueHT cornawaercsi, 4YTo MCNoJib3oBaHue AYTEHTUPUKAUMOHHLIX AaHHbIX, B TOM 4uCne
CreHepmpoBaHHbIX BaHKOM yHuKanbHbIX KoAOB-MOATBEPXAEHUN, Hanpasnsemblx KraueHTy Ha
[JloBepeHHbIN HOMep MobunbHOro TenedoHa, SBASETCA  Hagjexawen wn  AOCTAaTOYHOM
M,D,eHTMd)MKaLlMeVI KnueHta B ANCTAHUMOHHBIX KaHaNaX O6CJ'Iy>KVIBaHVIFI, noaATBEPXAEHMEM MpaBa
coBepLlaTb onepauumn 1 3KBUBaNEHTOM CO6CTBEHHOPYYHOW noanucy KnueHta.>?

2.13. Mpwn BbINOAHEHUM Ppacxo4HOM ofnepaunuv u/MnnM npu OTKPbITUM HOBOro bBaHkoBCKOro
npoaykta, baHk BnpaBe ocywecTBnATb npouenypy dotorpadpumposaHns KnueHta. doTocbeMka
OCYLLECTBASETCA C Uenblo noaTeepxaeHusa nudyHoctn KnueHta un obecneuveHns 6e3onacHoOCTU U
Hagnexawero obcnyxusaHmsa KnueHTa, 3awmTbl npaB KAMEHTOB OT MOLIEHHUYECKUX AENCTBUMI CO
CTOPOHbI TpeTbux nuy. Ong nosbiweHns 6e3onacHOCTU onepaumin no ceoum Cuetam, KnueHT paet
cornacue Ha ¢ortorpadumpoBaHme U NHPOPMUPOBaAHME €ro 0 coCcTosAHMM CYETOB C MOMOLLbIO SMS.>3

2.14. Tlpwn coBepleHUN pacxogHblxX onepaunii n/unm Npm oTKpbITUM HOBOro baHKOBCKOro NpoaykTa
BaHkoM npeaycmoTpeHo wHdoOpMupoBaHue KnuneHTa w/wnm npeacrtasutensa KnumeHta nyTtem
HanpasseHnsa SMS Ha [lJoBepeHHbI HOMep.

Mpn co3gaHMM  pacxofHbiX ornepaunin, nnatexen, nNepeBoAOB, MNPU  OTKPbITUM HOBbIX
BaHKOBCKMX NPOAYKTOB, MPU COBEPLUEHUU ONepaLMin C yXe OTKPbITbiIMM BaHKOBCKUMKU MpoOAYKTamMu
KnneHty, npu 06HOBNEHMN WAEHTUPUKAUMOHHBLIX W/WMAN KOHTAKTHbIX AaHHbIX KnueHTa, baHk
Bnpase HanpaBuTb KnneHTy Ha [oBepeHHbln HoMep Koa-noartsepxaeHue. KnueHT o06s3aH
03BY4YMTb YMNOJIHOMOYEHHOMY paboTHuky bBbaHka Koa-noarBep>xaeHue, C LUenblo ero
BHeceHMa B 6aHKOBCKOe nporpaMMHoe obecneuyeHue pAns AanbHeWllero 3aBeplueHus
3anpawunBaeMoi KnimeHTtom onepaumn.>*

2.15. >>HacToawmnM KnMeHT NoATBEepXXAaeT, YTO 03HAKOM/EH C MHdOopMaunein o ToM, YTO AEHEXHbIe
cpeactea, pasMmelwleHHble Ha CuyeTe, 3acTpaxoBaHbl B cooTBeTCTBUM C DepepasnbHbiM 3aKOHOM
N2177-®3 ot 23.12.2003 r. «O cTpaxoBaHuuM BKNaaoB duandyecknx nuy B 6aHkax Poccuinckon
Q®epepaunn» B cymme o 1 400 000 py6sen B COBOKYMHOCTM MO AENCTBYIOWMM BKadaM M ocTaTKax
Ha cyeTax HU3NYECKUX nuu.

2.16. °Mpn coBeplweHUN nnaTexeln B BasoTe, OTIMYHOW OT BasntoTbl CyeTa, HACTOSWWUM KaneHT
npenocrasnsgeTr npaso baHKy NMpoM3BOAUTbL KOHBEPTAUWUIO AEHEXHbIX CpeAcTB rno Kypcy baHka Ha
haTty KoHBepTauuu. [llpn 3ToM, KnAneHT nNOHMMaeT W nMNPUHUMAET BCE pPUCKM MNOTEPb Mpu
OCYLLECTB/IEHNN KOHBEPCUOHHbIX onepauui.

2.17. Hacroswmnm KnueHT noaTBepxaaeT, YTo O3HaKoMneH C uHdopMaumen o ToM, YTO nepepada
KOH®MUAeHUManbHOM wHdbopMaumm Ha [loBepeHHbIt HoMep TenedoHa, [oBepeHHbIn agpec
SNIEKTPOHHOW TMOYTbl BNEYET PUCK HECAaHKUMOHWUPOBAHHOIO AOCTyna K Takon WHdgopmauum
CTOPOHHUX ML, U NMPUHUMAET Ha cebs Takne puckn®’.

51 MyHkT pobaBneH Mpukasom N2 281 ot 06.05.2016

52 MyHkKT gobasneH Mpukasom N2 281 ot 06.05.2016

53 MyHKT uamMeHeH Mpukasom N2 444 ot 26.06.2018

54 MyHkT no6asneH Mpukasom N2 598 ot 15.09.2017

55 MyHKT pobaBneH Mpukasom N2 110 ot 16.02.2018

56 MyHKT nobasneH Mpukasom N2 110 ot 16.02.2018

57 MyHKT nobaeneH Mpukasom N2 444 ot 26.06.2018, nameHeH Mpukasom N2 51 ot 27.01.2020
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2.18 NpaBsuna NpenTndmkaumm n AyteHtnpumkaymm:

2.18.1. OcHoBaHueM pnsa npepocTaBneHns KnumeHTy npoaykTa/ycnyru, npenycMoTpeHHOWN
[JOoroBOpoM KOMMJIEKCHOro 06CAyXuBaHUA, 4SBNAETCA Hannume B bBaHKe COOTBETCTBYHOLWEro
3asBneHuns, npeaoctasneHHoro KnneHtoM B bBaHKk B nopsaake, npenycMoTpeHHOM [loroBopom
KOMMaeKcHoro o6cnyxuBaHusl, a Takxe ycnewHas WaeHtudbukauma wn/mnm AyTteHTuduKaums
KnuneHTa.

2.18.2. be3 npoBegeHuns MaeHtndmnkaumm Knmenta baHkoOM npenocTaBnsaioTCca creaylowme
ycnyru:

- MHMOPMMPOBaHME O NepeyHe yCiyr, NpeaocTaBnisieMbix baHkoM;
-  wnHdbopmMmuposaHue o Tapudax baHka;

- MpefocTaB/ieHNE KOHCy/nbTaumii no BaHKOBCKMM NpPOAYKTaM, YCNOBUSIM UX OQOPMSIEHUS U
obcnyxnBaHus;

- npeagocrtaB/iEHNE KOHCYJ'IbTaLI,VIﬁ Mo paCy4eTHO-KaCCoOBOMY O6CJ'IY)KMBaHM}O;

- MnpenocTaBfieHne KOHCY/bTauuin 06 ycnoBusIX MpenocTaBleHUs U 06CTYXWUBaAHUA KPeaAUTHbIX
NpoAyKTOB;

- npepocrtaBneHne wHdopmauum o bBaHke B COOTBETCTBMM C OTKpbITOM WHbOpMaumen,
pa3MeLleHHON Ha oduumansHoM canTe baHka www.rncb.ru;

- npueM yCTHbIX obpaweHnin KanMeHToB, B TOM YMC/e npeTeH3uin n xanob Ha paboty baHka nnum
oTAenbHbIX paboTHUKOB BaHka;

- KOHCy/bTMpOBaHue No MYHKLUMOHANbHbIM BO3MOXHOCTSAM, TEXHUUYECKUM HACTPOMKaM U TeKyLlewn
paboTte B Cucteme «NHTepHeT».

- rnpegocTaBsieHne wuHdbopMaumm o pexmme pabotbl M agpecax OnepaumoHHbIX OPUCOB U
Yctponcte camoobcnyxuneaHus baHka;

2.18.2. baHk ocyuwecTtender WaeHtnowukaumo KnueHta, [peacrtasutens KnuveHta B
cnepymlowmx cnydyasx:

- Npu nNepBUYHOM WANW MOBTOPHOM obpaweHnn KnunenTta/lMNpeacrasutens KnueHta B
MoapasgeneHue baHka (Npy AnM4YHOM obpalleHnn) Ang 3aknveHusa [orosopa KOMMAEKCHOro
06cnyxuBaHus - No opurMHany AoKyMeHTa, yA0CTOBEpSoLero MMYHOCTb;

-  Npuy NepBUMYHOM WAM NOBTOPHOM oObpaweHun KnueHTa/lMpeacrasutena KnuvenHta B
MoapasgeneHve baHka (Npy NMYHOM obpalleHnn) Ansa 3akauveHus/pactopxeHus [Jorosopal(-
0B) Ha odopMneHne 6aHKOBCKUX MPOAYKTOB - MO OpUruHasny AOKYMeHTa, yAOCTOoBepstowero
JINYHOCTb;

- Npy nNepBUMYHOM UAM MNOBTOpHOM obpaweHun Knuenta/lMpeactasutena KnuneHta ans
coBepuweHns H6aHKOBCKUX onepauuii dmMHaHCOBOro xapakrtepa B [MoapasaeneHun baHka (npwu
NIMYHOM obpalleHnn) - No OpurnHany AOKyMeHTa, YAOCTOBEPSAIOLErO JIMYHOCTD;

- npu 06pau.|,eva| KﬂMEHTa/npeﬂ,CTaBMTEHH KnueHTa gnsg naMeHeHuns paHee npenocTaBs/IeHHbIX B
BaHK AaHHbIX - MO OpUrMHaNy AOKYMEHTa, yAO0CTOBEPAOLWEro JIMYHOCTb;

- B KOHTaKTHOM LeHTpe B 3aBUCUMOCTU OT TEMbI o6pau.|,eHV|9| KnwnenTa no:

dbamMmmnum, nmeHmn, otyectsy KnmenTta;

JlnuHoMy Koay;

pEKBM3NTAM AOKYMEHTA, YAOCTOBEPSIOLWEro JIMYHOCTL (Cepus n HoMep);
nocnegHuM 4 undpam KapTbl;

paTte poxaeHunsa KnmeHTa;

octaTky no Kapte;

nocnegHuM onepaumnsa no Kapte (noboe 6nmxanwee cnucaHne/nonosHeHne);
Ha3BaHWe opraHusauunm-pabotoaaTtena KnuenTta.

O O O O O o0 o0 O

KnueHT cornawaercs Ha nepeaady MaAeHTUPUKALUMOHHbBIX/AYTEHTUDMKALMOHHDBIX AAHHbIX U/1Nun
pacrnopsixeHun no TenedoHy, O0CO3HaBasi, 4YTO JIMHUWM TenedOHHON CBS3M HEe SABASAKTCS
3alMLUEeHHbIM KaHanoM rnepegavnm mHdbopMaumm u npuHUMaeT Ha cebs CBSA3aHHble C 3TUM
PUCKMU.
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NaoeHTudunkaumsa MpepctaButensa KnmneHTa ocywecTeBnsieTca Toabko B lNoapasgeneHmn baHka
no oOpurnHasam [OKYMEHTOB, YAOCTOBEpSAWUX NUYHOCTL [lpeactaButens, W LOKYMEHTOB,
NOATBEPXAAKLWMNX Han4me y Hero nonHomoumni Mpeacrasmtena KnuenTta.

Ecnn B 6ase paHHbix baHka otcyTtcTByeT MHdbopmaums o [lNpeacrasutene KnueHTta, baHk
naeHtTndunumpyet Mpeactasutens KnneHta B cOOTBETCTBMU C TpeboBaHMsaMK DeaepanbHOro 3akoHa
ot 07.08.2001 N° 115-®3 «O npoTtuBoAenCcTBMM Neranmsauymm (OTMbIBaHUIKO) AOXOA0B, MOJSTYUYEHHbIX
NpecTynHbIM NyTeM, N GUHAHCMPOBaHUIO Teppopu3Ma» (panee - depepanbHbil 3akoH 115-03) u
BHOCWUT MoJly4yeHHble cBeaeHns 6a3y aaHHbIx baHka.

BaHk B niMue ero paboTHMKOB, HE3aBMCMMO OT HAaMMEHOBAHMUSA nNoapasAesieHus, B
KOTOPOM OHM paboTaloT, He MMeeT npaBa 3anpawuBaTtb y KnmMeHTa c uenblo npoBeaeHuUs
NpeHTudmkaumn/AyteHTUdUKauMM nosHble pekBu3utbl KapTtbl. MMoa  NOJIHbIMM
PEKBM3UTaMM NOApPa3yMeBaeTCA COBOKYMHOCTb C/ieAyluWnX PeKBU3IUTOB: 16-3HAUHbIN
HoMep KapTtbl, cpok peictBua Kaprtbl, UMa n ®damunua aepxxatens KapTbl, a TakKe
Tpex3HauHbih CVV-Kkop[, ykKa3aHHbii Ha o6paTHOM cTopoHe KapTbli, Mcnosib3yeMblii ans
noATBEpP)XAEeHUsA pacxoaHbix onepauui no Kapre B cetu MHTepHer.

2.18.3. WpeHTndukaums Knunmenta baHka cumTaeTcs ycnewHowm, ecianm wuHdopmauwus,
nonydyeHHas B pe3ynbTaTe €e MNpOoBeAeHUs, COOTBETCTBYEeT MHQOpMauun, coaepxawenca B base
AaHHbIX BaHKa, 1 ABNAETCS aKTyanbHOM Ha MOMEHT ee NpoBeAEHMS.

B cnydae ecnu npu nposeaeHMn noBTOpHOW WMaeHTudukaumm paboTHukoMm [MoppasgeneHus
baHka BblsiBNEeHbl HOBble cBeaeHUsA 0 KnueHTe (Hanpumep, MHbOpMaLmMsa O NepCcoOHanbHbIX AAHHbIX,
OOKYMeHTe, yAOCTOBEpPSAKLWEM ero JMYHOCTb, KOHTAKTHbIX AaHHbIX W Ap.), Heobxoammbix Ans
nposeaeHns aeHtndukaumm, To gaHHble 0 KnmeHte Ao/kHbl 6biTh akTyanm3mpoBaHbl paboTHUKOM
MoapasneneHna baHka B 6ase pgaHHbiX baHka, a KnueHT o653aH npegocrtaBuTb Heobxoammble Ans
3TOro OpuUrnHasabl JOKYMEHTOB.

O6HoBneHue ceeneHun o KnueHte, cogepxawinxca B base gaHHbIX BaHka, Npu npeabsaBieHnm
KnueHtoM BaHKOBCKOM pacyeTHOW KapTbl ocyuwecTtensetrca B nwbom [lNoapasgeneHnn baHka.
O6HoBneHne cBegeHun o KnueHTe, copepxawwuxcsa B base paHHbix baHka 6e3 npeabsBneHus
KnueHTOM BaHKOBCKOM pacyeTHOM KapTbl OCYLLECTBASETCA UCKAYUTENbHO B TOM [loAapa3saeneHuu
baHka, rae oTkpbIThbl cyeTa KnueHTa.

Mpu NpeHntndukaunn/AyteHtndpunkaumm KnmneHta B KOHTAKTHOM ueHTpe (npu obpaweHun rno
TenedoHy) KnneHnTty npegocrtasnsetcs 2 (ABe) NOMNbITKWM Ha npenoctaBieHne naeHTUMOUKaLMOHHbIX
OAHHbIX. Ecnn Knuent NCcnonb3oBasn BCE NOMbITKK n HasBan HEeBepHO
naeHTudnKaunmoHHble/AyTeHTUMUKAUMOHHbIE AaHHble, baHK oTKa3biBaeT B MNpeaoCTaB/IEHUN
3anpalwmnsaemMon MHpopMaLmMn/cosepLleHnn 3anpalnBaeMoro 4eNCTBuS.

B cnyuyae HeycnewHon UaeHTudumnkaumm Knnenta B KOHTakTHOM ueHTpe no tenedoHy KnneHt
HanpasnsdeTcsa anga obcnyxusaHuma B MNMogpasgeneHne baHka.

Ecnn nposectn ycnewHywo WaeHTudpukauuvio B lNoapasgeneHun baHka He npeactaBnsieTcs
BO3MOXHbIM BaHk oTkasbiBaeT KnueHTty/MpeactaButento KnneHTa B 3aKal04YeHUWU/pacTopXKEHUU
Jorosopa wan ucrnonHeHun 6aHKOBCKOW onepauvn (pUHAHCOBOro xapakTepa A0 NpeaocTaBfieHUus
KnuenTtom/lMpeacrasurtenem AOKYMEHTOB, Heo6xoAnMbIX ans nposeneHns ycneLwHom
NoeHTndmkaumm.

2.18.4. AyTeHTudunkaumns KnmeHta npomssoantcsa baHKoM:

- B MNoapasgeneHnn baHka npu nuyHoM obpaweHun KnuneHTta/Mpeactasutens KnueHTa ans
NONy4YeHns KOHCYNbTaLMOHHO-MH(OPMALMOHHbBIX ycnyr o6 odopMaeHHOM paHee BaHKOBCKOM
npoaykTe, oOpMSIEHNs CrpaBoOK, BbINMUCOK, OPOPMAEHUS NMUCbMEHHbLIX obpaleHnii KnneHTos,
B TOM 4yucne npeTeH3sui n xanob Ha paboty baHka wnn otaenbHbiX paboTHukoB baHka - no
OOKYMEHTY, YAOCTOBEpPSALWEMY JIMYHOCTb; Konmnn fOKyMeHTa, yAOCTOBEPSOLWEro JMYHOCTb Nan
doTorpadmueckoMy nsobpaxeHmio KnmeHTta, cogeprkawemycs B 6ase gaHHbIX baHka;

- B 6GaHkoMaTax/yCcTponicTBax CaMo0Ob6CNyXuBaHWs, NOC-TEpMMHane - no ¢aKTy MNpoBepKMU
COOTBETCTBUSA PEKBM3UTOB KapTbl, MCNoNb3yeMor npu MHUUnmMposaHum onepaumun, n NMMUH-koaa
K HEn;

- B Cucrteme «MHTepHeT-6aHK» - NO (hakTy MPOBEPKM COOTBETCTBUS JIOTMHA W MApons, a Takxe
KonoB-noaTBepXxaeHWin, HanpaefsgeMbliX Ha [loBepeHHbIn HoMmep KnneHTa;
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- Mpu COBEpLEHUM onepaunmm C WUCMONb30BaHMEM pPEKBU3UTOB KapTbl n 6e3 duanyeckoro
npeacrtasneHna KapTtbl - No ¢gakTy NpoBepKM COOTBETCTBMS HOMEpPA KapTbl CPOKY ee AeNCTBUSA U
HoMmepy koaa [MMK2;

- npu obpaweHnn KnueHta/Mpeactasutens KnneHTa Ans U3MEHEHUs paHee NnpenocTaB/ieHHbIX B
BaHK AaHHbIX - MO OPUTrMHaNy IOKYMeHTa, YAOCTOBEPSAIOLWErO TIMYHOCTD;

NHdopMaums, nonyvyeHHas B pesynbTaTe AyTeHTUdMKaumm KnueHTa, OOoJHKHA COOTBETCTBOBATb
nHdopMaumn, coaepxatleica B base gaHHbIx BaHka®s.

3. MpaBa n o6s3anHocTn PHKB BbaHnk (INMAO)
3.1. bBaHkKk nMeeT NpasBo:
3.1.1. 3anpawwnBaTb y KnuneHTta:

3.1.1.1. cBepgeHuss N [JOKYMeEHTbl, Heobxoaummble AN uUCNosiHeHMs BbaHkom TpeboBaHui
3akoHoaaTenbcTBa Poccuinckon depepaunmn, a Takxke PenepanbHoro 3akoHa 115-®3, B TOM uucne:
AONONHUTENbHYO MHMDOPMaUNKD U AOKYMEHTbl 06 onepauusax C AeHEeXHbIMU CpeacTBaMu U UHbIM
UMyLLecTBoM, MHMOPMaUUID U AOKYMEHTbl, HeobxoauMbie AN OCYWeCTBAEHUS uaeHTudukauumm
KnueHTta, ero MNpeacraButenen, Boirogonpuobpetatenei u beHedunumnapHbix Bnagenbues;

3.1.1.2. MHdOpMaUMIO U OOKYMEHTbl, HeobxoamMmbie ANS OCyllecTBiieHns baHkoM dyHKUMA
BaJ/ItOTHOIO KOHTPO/IS;

3.1.2. He ucnonHATb nopydeHune KnueHTa B cnydae obHapyXeHus oWwunbku, A0oMNyLIEeHHOM
KnueHToM w/vnu TpeTbMM AWLOM MpPU YyKa3aHuUM nnaTeXHbIX PeKBM3UTOB, OTKasa KnueHTa B
npenoctasneHun nambo npepoctassieHns  KAMEHTOM  HENOSIHOrO  KOMMJIeKTa  JAOKYMEHTOB
(pekBnanTtoB), 3aTpeboBaHHbIX BaHKOM;

3.1.3. He NpUHMMATb K UCMOJIHEHUIO pacnopsiXkeHns KnneHTa Ha ocywecTBneHne onepauni B
cnyyasax, Korga ocyuwecTtBneHue pacnopsxeHns KnuveHta npoTtuBopeunt nanbo 3anpeLleHo
3aKoHoaaTenbCcTBOM Poccuinckon deaepaunn.

3.1.4. n3MeHaTb B paMKax 3aKkoHogaTenbcTtBa Poccuinckon ®epepaumn Tapudsbl, NpaBuna
KoMmnnaekcHoro obcnyxusaHusa. WHopMmauma o Tapudax bBaHka W u3MeHeHusax [pasun
KOMMNEKCHOro 06cnyxuBaHns AoBOAMTCHA A0 cBedeHusa KnneHTa nyTeM ny6aMYHOro pasmelleHus
nHdopMaunm B nogpasaeneHmax baHka n/mnm Ha odbununanbHoM web-cante baHka B ceTn MIHTepHeT
no agpecy www.rncb.ru;

3.1.5. HanpaBnsaTb NO AOMalHeEMy agpecy, paboyeMy agpecy, agpecy 3/1eKTPOHHOW MOYThbI
nmbo no HoMepaMm TenedOHOB, B TOM 4ucie HoMepaMm TenedOHOB COTOBOM CBSA3M, (aKCoM,
yKasaHHbIM KnneHToM B AHKeTe, coobueHnsa nHpopMaunoOHHOro xapakrepa;

3.1.6. B uensax AOMOJIHUTENBbHOrO KOHTposnsa onepauun(-n) no Cuety(-am), coBepLiaemMomn(-
biX) KnueHToM, bBaHk wnMmeeTr npaBo noTtpeboBaTb OT KineHTa noaTBEPXAEHUS onepauun
(pacnopsixxeHns Knuenta) Kogom-noarsepxaeHueMm nmbo cobCTBEHHOPYYHOM noanucbio KnneHTta B
COBOKYMHOCTU C npoueaypoin dotorpacdmpoBaHmsa KnmeHTta, a Takxke ecinm KaneHT He nonb3yeTcs
ycnyramm MobunbHOM CBSA3K, NpY NpeaocTaBieHn HoBoro BaHKOBCKOMO NpoAyKTa MM COBEPLLUEHUN
KnueHTOM onepauuii no yxe aenctBytowemy BaHKOBCKOMY mpoaykTy BaHk BrpaBe OCyLWeCTBUTb
doTorpadmpoBaHue KnmeHTa B AeHb COBEPLUEHUS onepaLmu;

3.1.7. npwu 3akntouyeHun [JoroBopoB, coBeplieHun KirnumeHTOM onepaumi no cuety(-am),
OCYLLeCcTBNATb BMAeo3anucb, doTorpadmupoBaHme, ayamosanucb TenedOoHHbIX pas3roBopoB, MNpwu
yBegoMmneHmn KnveHta o Takon 3anucu. KnueHT cornawaetcs, 4To baHk BnpaBe XpaHuUTb Takue
3anucm B TedeHue 5 (MaTu) netr ¢ MOMeHTa npeKkpaweHus OTHoweHun ¢ KnneHtoMm, a Takxke
MCMoNb30BaTb B KadecTBe JoKa3aTeNbCTB B COOTBETCTBUM C [paxpaHCKUMM rnpoueccyanbHbIM
KoaekcoMm Poccuinckon denepaunm;

3.1.8. 3abnoknpoBaTb WKW OrpaHMuYMTb AUCTAHUMOHHOE 06Cny)XMBaHWe KJIMEHTa, a TaKkxe
npoBeAeHne onepauuii C UCcnonb3oBaHueM [loBepeHHoro HoMepa B NoapasaeneHmsax baHka npu He
npenocTasneHnm KnmeHtoM B BaHK akTyanbHOro u AeNCTBYIOLLEr0O HOMepa Mob6unbHOro TenedoHa
unu B cnyvyae KoMmnpomeTtauuu;
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3.1.9. 3abnokunposaTtb [loBepeHHbIn HOMep KnueHTa no obpaweHunto B MNMogpaspgeneHne baHka
Knuenta/lMpeactaButens KAneHTa, NpW  YC/J0BMW MPOBEAEHMS YCMNewHOW uaeHTudukaumm
KnuneHta/Mpeacrasutens knuveHta. baHk ocywectBnsetr 6n0kupoBky [loBepeHHOro HoMmepa no
obpaweHuto TlpeacraBuTens KAMeHTa, NpU  yCNoBMM Hanuuua y [lpeactaBuTens  KaveHTa
COOTBETCTBYHOLMNX MOSHOMOYUIN, AENCTBUTENIbHbLIX Ha AaTy obpalieHus. bnoknposBka [JoBepeHHOro
HOMepa BO3MOXHA TakXe no 3BOHKY KnmneHta B KOHTaKkTHbIM LeHTp. Mo obpaweHuto MNMpeacrasurens
knneHTa B KOHTaKTHbIM LeHTp 610kMpoBka [loBepeHHOro HoMepa He OCYLLEeCTBSeTCs;

3.1.10. ¢ uenbd MUHUMM3ALMN PUCKOB MOLUEHHUYECKUX AENCTBUN, B Clydae BO3HUKHOBEHUS
y BbaHka nopospeHnii B KomnpomeTtaumu uan MUCMoOJSb30BaHuM [JOBEpPEHHOro HOMepa TPEeTbMMMU
vuamm, a Takxke C uenblo ncnonHeHms TpeboBaHui 3akoHoaaTenbcTBa Poccuitckon depepauumn,
3abnoknposaTb [loBepeHHbIi HOMep KnneHTa no nHuuymatmee baHka;

3.1.11. NPy HaaN4YMM TEXHUYECKOM BO3MOXHOCTM HanpaenaATb Ha [oBepeHHbIn appec
3NIEKTPOHHOM NOYTbl AOKYMeHTbl KnuneHTy (MHPOpMaLMOHHbIE NUCbMa N0 6aHKOBCKMM MpoAyKTaM,
CNpaBKWU/BbIMNCKN W WHble AOKYMeHTbl). KnuMeHT HeceT OTBEeTCTBEHHOCTb 3a MNpPaBW/IbHOCTb WU
aKTyanbHOCTb JlIOBEPEHHOro agpeca 31eKTPOHHOM NoYyTbl, COObLWEHHOro M baHky;

3.1.12. NpMOCTaHOBUTb OKasaHue ycnyru «[lpoueHT OT NOCTYNJeHuWn» B C/yyae, ecniu
nepeyncneHne AeHexHblX cpeacTB Ha CueT KnueHTa, ykasaHHblA B 3asiBIeHMN Ha nepeyunciieHune
OEHEeXHbIX CpeacTs, He npomsBogmnocek 6onee 180 KaneHAapHbIX AHER;

3.1.13. B cooTBETCTBUM C NYHKTOM 11 cTtatbn 7 ®epepanbHoro 3akoHa N2 115-03 oTkasaTtb
KnuneHTy B BbIMOJIHEHUM €ro pacrnopsKeHWs O COBEpLUEHUW orepauuu B ciydae HernpeacTaBlieHus
KnneHTOM [AOKYMEHTOB, HeobxoauMbiX ANns (GUKCMPOBaHUS WHGOPMaUMKM B COOTBETCTBUM C
nosoxeHnsamm GepgepanbHoro 3akoHa N2 115-93;

3.1.14. B COOTBETCTBUN C NYHKTOM 11 cTtaTbn 7 ®epepanbHoro 3akoHa N 115-®3 oTkasaTb
KnneHTy B BbIMONMHEHUW PaCropsXXeHUs O COBeplleHun onepaumm B cnydae, ecim y baHka
BO3HWKAOT NOAO3PEHMNSA, YTO Onepaums CoBepLlaeTCs B Lenax seranmsaunm (0TMbiBaHMA) AOXOA0B,
NOAYYEHHbIX NPeCcTYnHbIM NyTeM, U GUHAHCMPOBaHNA Teppopu3Ma;

3.1.15. B cooTBeTCTBMU C NYHKTOM 1 cTaTtbu 6.2 PenepanbHoro 3akoHa ot 11.11.2003 N2138-
®3 «O noTepesax» oTkasaTb KnneHTy B nNpoBeAeHWM onepauuu no nepeBoay AEHEeXHbIX CpeacTs,
onepauun No TpaHCrpaHWYHOMY MepeBOAY AEHEXHbIX CPeACTB B MOSb3y POCCUNCKUX HOPUANYECKUX
vy, WHAMBMAYaNbHbIX NpearnpuHUMaTtenen, a TakXke WHOCTPaHHbIX rpaxaaH wn auy 6e3

rpaxkaaHcTBa, OCYLLECTB/ISOLWMX npeanpuHMMaTENbCKYHO LesTeNbHOCTD, MHOCTPaHHbIX
IOPUANYECKMX NINL, WMHOCTPAaHHbIX OpraHuM3auui, He SBASIOWUXCS HPUANYECKUMU NULAMKU MO
WHOCTpaHHOMY npaBy (Janee - WHOCTPaHHble nuua), WHdOpMauMss O KOTOPbIX BKJOYEHa B

nepeyeHb POCCUNCKUX HOPUANYECKUX JUL, WUHAUBUAYANbHbIX MpeanpuHUMaTeENeil, UHOCTPAHHbIX
AL, B OTHOLIEHWW KOTOPbIX MMETCA CBeAeHUs 06 OCYLLEeCTBIEHUM UMW AEATEbHOCTU MO
opraHusauum 1 NpoBeAeHUIo NTIOTepel C HapyLIeHMEM 3aKoHodaTeNnbcTBa Poccuiickoin deaepaumm;

3.1.16. pacTtoprHyTb B OAHOCTOPOHHEM rmopsake poroBop 6aHKoBCKOro cyeta (Bknaga) C
KnueHTOM B COOTBETCTBUU C MNYHKTOM 5.2 ctaTbu 7 ®epepanbHoro 3akoHa N2 115-03;

3.1.17. 6e3 npepBapuTenbHOro yeBegoMsieHMs KnaueHTa MpuOCTaHOBUTH  (BpeMeHHO
OrpaHMunTb) NpeaocTaBneHne KnneHTy ycnyr AMCTaHUMOHHOro 6aHKOBCKOro o6CnyXuBaHus, B TOM
yncne NpUoCTaHOBUTb (BPEMEHHO OrpaHWuYnUTb) NpueMm oT KineHTa pacnopsiXXeHWih O COBEpPLUEHUMU
onepauunn(-n) no 6aHKOBCKOMY cuyeTy (Bkiaay), NoANMCaHHbIX MpOCTON 31eKTPOHHOM NOAMUCHLIO, B
cnyyae BbisBreHMs bBbaHkoM B pgeatenbHoCcTM KnuveHTa MpUM3HAaKOB COMHUTESNbHLIX oOnepauumn
(coenok), a TakXxe npwu HenpeacTtaBrieHMn KnumeHTOM B baHK AONONHUTENbLHOW WHGOpMauun
(AOKYMEeHTOB, cBeAeHun), HeobxoamMbiXx AN ucnonHeHmss baHkoMm TpeboBaHui ®egepanbHOro
3akoHa N2 115-03, B TOM 4uucne noscHaoWwen(-nmx) sKOHOMMYECKUA CMbICA NPOBOAMMbIX Onepauui
(caenok);

3.1.18. oTkaszatb KnueHTy B npepoctaeBneHmn HoBoro baHkoBckoro npoaykta wam
COBEpLWEHNN oMnepauunii no yxe gencreyrweMy BaHKOBCKOMY MNpPOAYKTY, ecnn npu odopMaeHun
HoBOro baHkKOBCKOro npoaykTta/coBeplieHnn onepaunm KnmeHT He mMeeT [JOBEPEHHOro HoMepa WU
OTKasbiBaeTca OT doTorpadunpoBaHna nmbo He Monb3yeTca ycayraMm MoOOunbHOMW CBSA3N U
OoTKa3blBaeTcs oT poTorpadmnpoBaHus.

3.2. BaHk o6sa3yeTca:

3.2.1. 3auncndaTtb AeHexHble cpeactBa Ha CuyeTa He no3gHee AHS, cneaywuwero 3a AHeEM
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NOCTYNAEHUNS AEHEXHbIX CPeACTB, BbINOJHATb pacnopsxeHus KnneHTa O nepeyncieHun un/vnm
BblAaye AEeHEeXHbIX CPeAcCTB C yKasaHHbIX CyeToB, a TakXe NpoBOAUTb UHble onepaunnm B nopsiake,
npeaycMOTPEHHOM 3aKoHogaTenbCTBOM Poccuinckon ®epgepaunn mn [JoroBopamMmm 0 NpenocTtaBieHum
6aHKOBCKNX NMPOAYKTOB;

3.2.2. yBegoMuTb KinueHTa B CpOKW, YyCTaHOBAEHHble noan. 2.6 Hacrosawmx [lpasun
KOMMJIEKCHOIO 06CNy>XMBaHUSA, O BHECEHUU U3MEHEHUN B [paBuna KOMMIEKCHOro obCnyXuBaHus
n/vnn Tapudbl baHka, nyteM nybauyHoro pasmelleHus uHgopmauum B lMoppasgeneHmax baHka
n/vnn Ha odumumnanbHoM web-cante baHka B ceTn NHTepHET nNo aapecy www.rncb.ru;

3.2.3. B coOTBETCTBUM C TpeboBaHusaMU Yyactn 15 cT. 9 GegepanbHoro 3akoHa ot 27.06.2011r.
N2 161-®3 «O HaumoHanbHOW nAaTexHol cucteme» (panee - dGenepanbHblt 3akoH N2 161-D3) B
cnydae, ecnu baHk, Kak onepaTtop MO NepeBoAy AEHEXHbIX CPeAcCTB, WUCMNOSHAET 0643aHHOCTb MO
yBegomneHmio KnneHrta o coBepLlUeHHOW onepaumu B COOTBETCTBUU C 4acTbio 4 cT. 9 ®denepasbHOro
3akoHa N? 161-®3 n KnueHT Hanpaswun baHKy yBeooOM/iieHME B COOTBETCTBUM C 4acTbio 11 cT. 9
depepanbHoro 3akoHa N2 161-®3, baHK 40/I)KEH BO3MECTUTb KJIMEHTY CYMMY YKa3aHHOW ornepauuu,
coBepweHHOM 6e3 cornacms KnIvMeHTa A0 MOMeHTa HanpasneHus KnaneHToMm yBeaomneHus. B
yKaszaHHoM cny4vae baHk o0653aH BO3MeCTUTb CyMMy onepauuu, cosepuweHHon 6e3 cornacus
KnuneHTa, ecnu He gokaxeT, 4To KnMeHT Hapywmn nopsaoK MCNOIb30BaHUA 3/1EKTPOHHOIO CpeacTBa
naaTexa, 4YTo NMoBJIEKNO coBeplueHMe onepaumn 6e3 cornacusa KnumeHra;

3.2.3. NCnonHATb MHble ob6s3aTenbCcTBa No IOroBOpy KOMMAEKCHOro 06CyXMBaHUS.

4. MpaBa u o6si13aHHOCTM KnuneHTa
4.1. NpaBa KnuneHra:

4.1.1. [osepuTb pacrnopsbkeHue CyeToM Apyromy nvuy B TNOpsiAke, MNpefyCMOTPEHHOM
AEeNCTBYIOWKMM 3aKoHoAaTeNbCTBOM Poccuinckon denepaumu.

4.1.2 [Moaknto4daTb/M3MeHATb/OTKNAOYATL yciyry SMS-uHdopMupoBaHmss B paMkax J[orosopa
npeaocTaBneHns W WUCNOAb30BaHMSA 6aHKOBCKMX pacyeTHbiX KapT/ [doroBopa 6aHKOBCKOro
cueTa/[loroBopa 6aHKOBCKOro BK/1aAa, 3ak/loueHHoro mexay baHkoM u KnneHtom.>®

4.1.3 AxkTusupoBatb goctyn B CuUcCTeMy AUCTaHUMOHHOrO AOCTyna npu noakaodeHun CUCTeMbI
npeactaBuTenieM KAMEHTA W ynpasnatb AoctynoMm B CucteMy AWCTaHUMOHHOrO  AocTyna
(HanoMnHaHmWe nornHa U cMeHa napons) npu obpalleHMn C COOTBETCTBYIOLWMM 3anpocoM B baHk (B
COOTBETCTBYIOWEe noapasgeneHne - Mpynny obpaboTku BXoAsSWMX 3BOHKOB KOHTaKTHOro ueHTpa
YnpaBneHus po3HUYHbIX Mpodax u obcnyxuBaHma PHKB BaHk (MAO)) npu ycnosuu
NONOXUTENBHON MAEHTUPUKALNU KINEHTA U NOATBEPXAEHNSA 3anpoca crneumanbHbiM NYHLIM KOAOM
(Banee — NMUYHLIA KOA), CNyXaluMm ana naeHtTndukaumm Knmenta npu obpaweHnm B baHk c uenbio
nonydyeHmss  @uUHaHCOBOWM UHQOpMauUuMKW, yKasaHHbIM KnneHToM B AHKeTe/3asiBfleHun o
npeaocTaBneHun/ N3MeHeHnM ANYHOro koaa, opopmaeHHOM KnneHToM. 3anpoc, NoATBEPXAEHHbIN
NNYHBIM KOAOM, MPU3HAETCH COBepleHHbIM KNMeHTOM M ocrnapuBaHWIO He noanexuT. Hacroawum
KnueHT noaTeBepXxaaeT CBOE corflacme Ha npoBefeHuWe ayamosanucun TenedOoHHbIX MeperoBopos
mMexay BbaHkoM u KnneHToM, B TOM 4MCie MNpu MNPOBEAEHWU YKa3aHHbIX B HACTOSLWEM MyHKTe
neperoBopoB. HacTOAWMM CTOPOHbI MPU3HAIOT, YTO YKa3aHHbIE B HaCTOSALEM MYHKTE ayAnosanucu
MOryT 6bITb NCMONIb30BaHbl B CyAe B Ka4eCTBe AOKa3aTeNbCTB B COOTBETCTBMM CcO CT. 55 MK PO,

4.1.4 W3MeHSaTb CBOM yXXe nMmetowmnincs [loBepeHHbln HOMep nyTeM npenoctaBneHns B baHk HOBOro
HoMepa MobunbHoro TenedoHa Ana NoAKIYEHUS ero Kak [JoBepeHHbIi Homep. 60

4.1.5 HasHayaTb U U3MEHATb CBOWN YyXXe CBOM UMeLWwminca JoBepeHHbIN agpec 3N1eKTPOHHOM NoYThl
nyTemM npeaocrtaeneHms B baHK HOBOro agpeca 3NeKTPOHHOW MOYTbl ANA MOAK/IYEHUS ero Kak
JloBepeHHOro agpeca 3MeKTPOHHOM noyTbl. [lpy  HanUuMM  TEXHUYECKON  BO3MOXHOCTU
CMeHa/Ha3HayeHne [oBepeHHOro agpeca >3/1eEKTPOHHOM MNOYTbl BO3MOXHO C MWCMOAb30BaHUEM
OVNCTaHUMOHHbBIX KaHanoB 06CNyXMBaHUA B COOTBETCTBMWU C [lOrOBOPOM Ha O06CNyXMBaHUE KIIMEHTOB
B CMCTEMEe AMUCTaHUMOHHOMo A0oCTyna «MHTepHeT-6aHKk»5!,

59 MyHKT uameHeH Mpukasom N2 281 ot 06.05.2016
80 MyHkT gobasneH Mpukasom N2 598 oT 15.09.2017
81 MyHKT n3MeHeH Mpukasom N2 444 ot 26.06.2018

21


http://www.rncb.ru/
http://www.consultant.ru/document/cons_doc_LAW_320463/b0062cfb1c3cae710d57f0557303e78760a31d16/#dst100131
http://www.consultant.ru/document/cons_doc_LAW_320463/b0062cfb1c3cae710d57f0557303e78760a31d16/#dst100138

4.2. 06a3aHHOoCcTM KnueHTa:

4.2.1. He ncnonb3oBaTtb CyeTa, OTKpblBaeMble B COOTBETCTBMM C [loroBopamMm O NpenocTaBieHun
6aHKOBCKUX MPOAYKTOB, 3aK/OYEHHbIMW B paMkax [orosopa KOMMJEKCHOro obcnyxueBaHus, Ans
npoBeaeHns onepaunii, CBA3aHHbIX C OCYLLECTBNEHUEM MNpeAnpuHUMaTeNbCKON AeaTeNbHOCTU Uau
Kakux-nnbo onepauuii, MNpoTMBOpEeYalUMx [AeNCTBYKOLWEMY 3akKoHopaTenbCTBy  Poccuiickoi
denepaunu.

4.2.2. TMNpepoctaBnatb B baHkK AOKYMeHTbl WM [OCTOBEpHble CBeAeHus, Heobxoaumble BaHKy B
COOTBETCTBUM C AENCTBYIOWMM 3aKoHOAaTeNbCTBOM Poccuiickon ®depepaunn ans naeHTudbukaumm
KnneHTa, ero npeacraBurtens, sbirogonpnobpertartens, 6eHeduumapHoro snagenoua.

YBepomnate baHk 06 W3MeHeHMM CBeAeHui, NpeacTaBsieHHbIX Mpu  3akawdveHun [loroeopa
KOMMJieKCHOro obcnyxuBanHma w  (nnn) B npouecce obcnyxmBaHusas anass  nNpoBedeHus
naeHtTudmkaumn KnumeHta, ero npeacrtasuTens, Bbirogonpuobpertatens, 6eHeduumapHOro
Bnagenoua (®.M.0., pekBM3UTOB [AOKYMEHTa, YAOCTOBEpSIOWEro JIMYHOCTb, agpeca MecTa
xutenocrtea (permcrpaumn), [JoBepeHHOro HoMepa TenedoHa, [JoBepeHHOro agpeca 31eKTPOHHOWM
NOYTbl, MOYTOBOIrO aApeca M MHbIX AaHHbIX), B TOM 4Yucne C npefocraBneHmeM B baHK AOKYMEHTOB,
NOATBEPXAAKLWNX M3MEHEHUS B COOTBETCTBUM C TpeboBaHMsAMM baHka M 3aKoHOA4ATENbCTBOM
Poccuinckon ®depepaunmmn, B TeuyeHume 7 CeMU KaneHAapHblX AHEN C AaTbl UX WM3MEHEHUS, HO He
nosgHee AHS odepegHoro obpalweHns KnvenTta B baHk.

He pexe 1 (ogHOro) pasa B rog noATBEpPXAaTb AeNCTBUTENbHOCTb CBEAEHUN, NpeacTaB/eHHbIX Npw
3aKa4deHnn [loroBopa KOMIMJEKCHOro obcnyxusaHums u (nnm) B npouecce obcnyxuBaHus ans
npoeeaeHuns naeHTndunKauum KnueHTa, ero npeacrasutens, BblrogonpmobpeTtaTens,
6eHedunumnapHoro snagenbua. OTCYTCTBME MUCbMEHHOrO yBeaoMsieHMs oT KnmeHTa no mcrevyeHun
roga C AgaTbl NpeAacrtaB/ieHMs CBEAEHMM W Kaxaoro nocneayluwero roga CBUMAETENbCTBYET O
noaTeBepXxaeHnn KraneHToM AeNCTBUTENbHOCTM WM aKTyanbHOCTM CBEAEHWW, MNpeACTaB/ieHHbIX MNpwU
3aKadeHnn [loroBopa KOMMJEKCHOro obcnyxmsaHums m (Mnn) B npouecce obcnyxumBaHusa Ans
nposeaeHuns naeHTndunKaumm KnueHTa, ero npeacrasurtens, BblrogonpuobpeTtaTens,
6eHednumnapHoro snagenbua.

CamocTosTeNnbHO A0 3aksouveHuss [oroBopa KOMMJEKCHOrO O6CNyXWBaHUS WM 4O COBepLueHUus
6aHKOBCKOW onepauuu npeactaBnsaTb B BbaHK cBeaeHus o BbirogonpuobpertaTene, To eCTb 0O NMUe,
He ABNSIOLEMCS HEMOCPEACTBEHHO YYaCcTHMKOM Onepaunm, K Bbiroge KOToporo aencreyeT KnueHT, B
TOM 4ucne Ha OCHOBAHWMM areHTCKOro Aorosopa, [AOrOBOPOB TMOPYYEHMUSs, KOMUCCUU W
LOBEPUTENBHOIrO YynpaBfieHus, nNpu MNpoBeAeHUM ornepaunii C AeHEeXHbIMW CpeacTBaMn U UHbIM
nMmywectsoM. HenpeactasneHve B baHk cBeaeHMin 0 BbirogonpuobpeTaTensx aBasieTcs cooblieHnem
KnuneHTa 06 OTCYTCTBMM TaKOBbIX.

CamocToaTenbHo coobwaTte 0 GU3MYecKkoM nuue, OTIMYHOM OoT KnuneHTa, KOTOpoe npsMO Wn
KOCBEHHO KOHTponupyeT pgeinctBus KnmeHTa, B TOM 4UCe MMEET BO3MOXHOCTb OMnpeaenstb
peleHuns, npuHmmaemble KnueHtoMm. HenpeactaBneHue B baHK cBegeHMn O TakoM (pU3NYECKOM
nvue asnaetca coobuweHnem KnumeHTa, 4to 6eHedumumnmapHbIiM Bragenouem KnneHTa asBnseTcs cam
KnueHnT.

HenpeactaBneHne bBaHky cBefeHWI A O MPOU3OLIEALLNX U3MEHEHUSX, PaBHO KaK M HernpeacTaB/eHne
noaTBep)XAeHUss 06 OTCYTCTBMM YKas3aHHbIX WM3MEHEHWW, CBuAeTeNnbCTBYeT 06 aKTyasllbHOCTU W
[OCTOBEPHOCTU NMpeACTaBNeHHbIX B LensXx naeHTudnkaunm 4OKYMEHTOB U CBEAEHWUN, B CBSI3U C YeM
BaHK He HeceT rpaxAaHCKO-NpaBoOBOW OTBETCTBEHHOCTM MPU COBEPLUEHMM OMepaunii, HanpaBieHun
topnANYECKM 3HAYMMOM MHMOPMaLMN C UCMONb30BaHNEM AaHHbIX JOKYMEHTOB U CBeAEHMIA®?,

4.2.3. MpepocTtaBnatb baHKy, BbiNnoAHsLWEMY GOYHKUMM areHTa BaslOTHOMO KOHTPONSA, BCe
HeobxoamMblie AOKYMeHTbl U MHdopMaumio 06 ocywecTsiieHnn onepaumnin no Cyetam, yKasaHHbIM B
HacToawmMx [lpaBunax KoOMMAEKCHOro o6cnyxuBaHusl, B YCTaHOB/IEHHble 3aKOHOA4ATEeIbCTBOM
Poccuinckon depepaumm Cpoku.

MpM  OCywWwecTBAEHMM oOnepauui, YKasaHHbIX B HacTosilWeM MoAnyHkTe, KnueHT
npeaocTasnsieT B baHk cneaytowme AOKYMEHTbl U MHbOPMaUUIo:

-  NpuM CNMCaHuUM B MOJb3y Hepe3naeHTa WHOCTPAHHOM BanklTbl MAWM BanoTbl Poccuiickom
depepaumn co cyetoB KnumeHTta, npuv npenocrtaBieHUM MM 3aliMa Hepe3naeHTy No AOroBopy
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3aiMa, KnneHT npeacrasnsetT B baHK OAHOBPEMEHHO C pacyeTHbIM LOKYMEHTOM MO ornepauum
A0roBop 3akMa (3aK/toYeHHbIn Mexay KNMeHTOM 1 Hepe3naeHToMm);

- npu cnucaHum KnuveHTOM B NOMb3y Hepe3naeHTa WHOCTPAHHOM BantoTbl WAM  BasoThl
Poccuiickon ®degepaumm CO CBOMX CYETOB MpPUM MNpenocTaBNeHMM 3aliMa Hepe3naeHTy no
AOroBopy 3aMma, cyMMa 06s513aTeNbCTB KOTOPOro paBHa WM MpeBbIWAET CYMMY, YKa3aHHYH B
absaue 2 nyHkta 4.2. WHcTpykumu LUeHTpanbHoro 6aHka Poccuiickon ®egepaunn oT
16.08.2017 N9 181-U «O nopsake npeacraBneHnss pe3naeHTaMm W Hepe3naeHTamum
YMNOSIHOMOYEHHbIM 6aHkaM noATBEpPXAAWMX 4OKYMEHTOB M MHMOpPMaUUM Npu OCYLLEeCTBNEHUN
BANOTHbIX oOnepauui, 0 eauHbiXx dopMax ydyeTa M OTYETHOCTM MO BaJIOTHbIM Onepauunsm,
nopsigke U Cpokax ux npeacraBneHusa» (aanee - MHcTpykumna N2 181-U), KnueHT npeacrasnser
[OroBop 3arMa m mHdopMaumto 06 oxuaaemblx CpokKax pernaTpuaumm MHOCTPaAHHOW BasltoThl
n/vnn BantoTbl Poccuiickon ®epepaumnn. Ecnn nHdopmaumsa paHee 6biia npegocrasieHa B baHk
MU He n3MeHeHa, NOBTOPHOE ee nNpefocTaB/ieHNe He OCYLLECTBASETCS;

- MpW 3a4UCNEHNN MHOCTPAHHOW BantoTbl UKW BantoTbl Poccuinckon depepaumm Ha CBOWM cyeTa Mo
ornepauum, CBSA3aHHOW C BO3BpPaTOM 3alMa, OCYLECTB/IEHMEM MPOUEHTHbIX U WHbIX NaaTexen
Hepe3naeHToOM Mo A0rosopy 3arma, KnumeHT coobwaeTr uHbOpMaumio O HaszHavyeHWn Takoro
nnatexa u CBeAeHus O AOroBope 3alMa, yKasaHHble B NMYHKTe 3 npuioxeHus 2 K MHCTpyKuum
N 181-N, B cpok He nosgHee 30 (Tpuauatn) paboumx AHeW, nocne [AHA 3a4ncieHus
WHOCTPaHHOM BasntoTbl UM BanoTbl Poccuinckon degepaumnm Ha ero cyer.

MpeacTtaBnsaTb B baHK cBeAeHUs U LOKYMEHTbl, HeobxoauMble Ans UCnosHeHUst baHkoM TpeboBaHWUi
3aKoHogaTenbcTBa Poccunckon ®depepaumm, a Takke degepanbHoro 3akoHa N2 115-03, B TOM
ynucne npeacTaBfsiTb CBEAEHUS U AOKYMEHTbl B O06beMe M B CPOKW, YCTAHOBJIEHHbIE 3aMpoCOM
BaHka. 63

4.2.4. Tpwn ycTtaHoBrieHn BaHkoM dakTa owKnbOoYHOro 3a4UncneHns aeHexHblX cpeacTts Ha CueT, B
TOM 4ucne, CpeAacTB, 3auucieHHbiX Ha CueT 6e3 yCTaHOBSIEHHbIX 3aKOHOM M WMHbIMWU MPaBOBbLIMU
aKTaMn WM CAeNKOW OCHOBaHWM, KnneHT HacToawuM nopyyvyaet baHKy cOCTaBnAaTb OT CBOEro UMEHU
naaTexHble MOpyYeHUs Ha MepeyuncsieHMe B TeyeHue cpoka Aencteusa [loroBopa KOMMJIEKCHOrO
06CNy>XnBaHMA OWNOBOYHO 3aUNCIEHHBIX AEHEXHbIX cpeacTs co CyeTa Ha OCHOBaHWW 3asaBfeHUs Ha
OTKpbITUe 6aHKOBCKOro cuyeta/Bknaga 6e3 pgononHuUTenbHoro pacnopsikeHms KnuneHTa (3apaHee
AAHHbIA akuenT) B MOpsAKe, YCTaHOB/EHHOM 3aKoHoAaTenbCTBOM Poccuiickon @epepaumn. llo
yKa3aHHbIM cyMMaM BaHK He B3MMaeT nnaTy 3a UX nepeduncreHune.

4.2.5. Hactoswmm KnneHT npegoctasnseT baHky npaBo Ha cnucaHue co CyeToB B Te4YeHMe Cpoka
aencrtemsa  [loroBopa KOMMJAEKCHOro obcnyxueaHuss Hanoros, c60pOB M  UMHbIX NjaTexew,
YCTaAHOBJ/IEHHbIX  3aKoHogaTenbCTBOM Poccuitckon ®depepauun, B Nopsake W caydvasix,
npeayCMOTPEHHbIX AeNCTBYIOWNM 3aKoHOoAATeNnbCTBOM Poccuiickon ®epepaunmn, Tapudamm baHka,
HacToAwMMK [paBunaMm KOMMNEKCHOro obcnyxusaHusa wn Ycnosusamu (6€3 AOMOAHUTENBHOrO
pacnopsxeHus 3asBnerHuns) KnmeHrta (3apaHee AaHHbIM akuenT).

4.2.6. 3HaKOMUTbLCS C YCNOBUSAMU AENCTBYOWMX Tapudos, MNMpaBua KOMMAEKCHOro 06CnyXneaHns v
CaMOCTOSATENIbHO OTC/IeXUBATb UX W3MEHeHUs, O KoTopblix BaHk yBegomnser nyteMm ny6nauM4HOro
pa3MelleHns nHdopmaumm B nogpasgeneHnsax baHka n/mnm Ha oduumanbHOM

web-calite BaHka B ceTu VIHTEepHEeT no agpecy Www.rncb.ru.

4.2.7. KnneHt o6a3yetcs WUCNONHATb WHble ob6si3aTenbCctBa No  [loroBopy KOMMJIEKCHOro
obcnyxunBaHus.

4.2.8. KnneHT 06a3yeTcs KOHTPOIMPOBaThb Onepaunm C AEHEXHbIMXU CpeacTBaMu, CoBepllaeMble no
ero Cuyetam. B aTux uensax KnueHT o06a3yeTcs nonyyaTb B MOpsSAKE M B CPOKW, YCTaHOBMEHHble
noan. 2.8 Hacrtosawux [MpaBun, BbiINMckM no CueTtam, noaTBepXxAarlline MCnosiHeHWe baHKoM
pacrnopsixeHnin KnuneHTa B OTHOWEHUMW AEHEeXHbIX CPpeAcTB, Haxoasawmxcsa Ha CueTax, unu oTkas
BaHka B ncnonHeHuu pacnopsxeHu KnueHTa, a Takxke noaTBepxjatowme mcnonHeHne baHkoMm
TpeboBaHui NonyyaTenem cpeacrs.

4.2.9. O6ecneuntb 6e3onacHoe xpaHeHne AyTEHTUMDOUKALNOHHBIX AAHHbIX, B TOM YUC/E UCK/IOYMB
JOCTYNn K HWUM TpeTbMx nuu. B cnyyae KomnpomeTaumu AyTEHTUDUKALMOHHBLIX AaHHbIX
He3aMeannTeNnbHO YBeAOMUTb BaHK AN Ux nameHeHms.s

63 MyHkT aobasneH Mpukasom N2 984 ot 28.12.2018
54 NMyHKT pobasneH Mpukasom N2 281 ot 06.05.2016

23


consultantplus://offline/ref=A47393E3DCD1682E1A38AB2F23C107748E536220716BCAEA570E8255583EE684E1A2AC9C1E585FA6E182A204CB41FDD00E183B51F1C9DFFBc9NBO
consultantplus://offline/ref=A47393E3DCD1682E1A38AB2F23C107748E536220716BCAEA570E8255583EE684E1A2AC9418530AF6A4DCFB55890AF1D116043A51cEN7O
http://www.rncb.ru/

4.2.10. Wcnonb3oBaTb KoA-noATBepXAeHUE TOSbKO AN MOATBEPXAEHUS TaKUX TpaH3akuui,
KOoTopble KNMEeHT MMeeT HaMepeHne Npou3BECTUN UK yxe nepeaan baHky B kayecTBe nopy4eHus. 6>

4.2.11. Coobwatb B baHk nyTeM ocywecTtBneHmss 3BOHKa B Kon-ueHTp wan npu JMYHOM
obpaweHun B [loapasgeneHme baHka uWH@oOpMauuio, KoTopass cTana u3BecTHa KnueHTy 06
yTepe/kpaxe Kaptbl, [oBepeHHOro HoMmepa ([loBepeHHOro HoMepa TpeTbero Juua),
HEeCaHKLMOHMPOBAHHbIX TpaH3aKuMsaX No ero cyetam (No cyetam 3-ux nuu).

4.2.12. CTOpOHbI AOrOBOPUINCE O TOM, YTO MPU NpPeaoCTaBieHMM HOBOro BaHKOBCKOro MpoaykTa
K/IMEeHTY WM NMpuy COBEpLUEHUN OMepaumnii Mo yXXe AeACTBYoLWeMy BaHKOBCKOMY MpoAyKTy, Hanuume
[JoBepeHHOro HoMepa y KnueHTa sBnserca obs3aTesnbHbiM. Ecnn KNMeHT He nonb3yeTcs ycnyramu
MOBGUMbHOW CBA3M, MpW MpeaocTaB/eHMM HOBOro bBaHKOBCKOro npoAyKTa WM COBEpLUEHUU
KnveHTOM onepaumii No yxe AelCTBYyHLWEMY BaHKOBCKOMY MpoAykTy BaHK BrpaBe OCYLECTBUTb
doTorpacdmpoBaHme KnneHTa B IeHb COBEPLUEHUS onepaummnss,

4.2.13. TMopyuutb baHky 3abnokmpoBaTb [JOBEpPEHHbLIA HOMEp, MPU €ero yTepu/Kpaxe uam B
APYrux crny4yasix, KoTopble CcTanu M3BecCTHbl KIMEHTY M NOBAEKAM K KOMNpoMeTaunu [JoBEepeHHOro
HOMEpa, NnyTeM JINYHOIO o6pau.|,eHV|s:| B noAapasgeneHne BaHka nnun npn ocywectBiEHNN 3BOHKa B
KOHTaKTHbIN LEHTp.

4.2.14. Tlopyuuntb baHKy pa3bnokuposaTb [OBEpPEHHbLIN HOMEpP WM NpenoCTaBUTb HOBLIN
MOBUIbHBIN HOMEp ANA MNOAK/YEHUS ero Kak [OBepeHHbIi HOMep Mnpu JM4YHOM obpalleHun B
MoapasaeneHne baHka.

4.2.15. 0O6a3yeTca CBOEBpeMeHHO YyCTaHaBAMBaTb [AOCTYMHble O6HOBAEHWA oOnepauuoHHOMN
CUCTEMblI W MNPUNOXEHUA Ha cBoeM TenedoHe/MobuIbHOM YCTPOWCTBE, MWCMNO/b3YEMOM AN
nogkn4yeHns JosepeHHoOro Homepa KnueHrta. Micnonb3oBaTb Ha TenedoHe/MobunbHOM yCTpoOKCTBE
COBpPEMEHHOE aHTUBUPYCHOE nMporpaMMHoe obecriedyeHne M CBOEBPEMEHHO yCTaHaB/MBATb Ha Hero
06bHOBEHNSA aHTUBUPYCHbIX 6a3.

4.2.16. 06s3yeTcs He ycTaHaBnmBaTb Ha TenedpoHe/Mob6UNLHOM YCTPOMCTBE, WUCMOSIb3YEMOM AN
noaka4yeHns [oBepeHHOro HoMmepa KnmeHTa mnu MCnofb3yeMoM A1 NOAK/YeHus K Cucrteme
«NHTepHeT-6aHK» HEeNNLEH3NOHHbIe OMnepauMoOHHblE CUCTEMbI, TaK KakK 3TO OTKAKYaeT 3alMTHbIe
MeXaHW3Mbl, 3a/10)XEeHHbIE NpousBoanTeneM MobuIbHON NaaTdopMbl.

4.2.17. 06s53yeTcs He ycTaHaBnmBaTb Ha MOBUNbHbIN TenedoH nnnm nHoe MobunbHoOe YCTPONCTBO,
Ha koTopoe baHk oTnpasnser Koabl-noATBepXAeHWS, MPUIOXKEHUS MO CCblIKaM, MOJIYYEHHbIM OT
HensBeCTHbIX KNneHTy MCTOYHMNKOB.

4.2.18. 06s3yeTtca He nogknw4yatbca K Cucreme <«UHTepHeT-6aHk» 4epe3 Wi-Fi  Toukm
nybnnyHoro pAoctyna, KoTopble He TpebyiT wunaeHTudukauum npu noaknawdeHnn (BBoga Ans
NOAKNOYEHNS NEPCOHaNbHbIX MMEHWN N NApons).

4.2.19. 06s3yeTcs He nepenaBaTb TPETbUM NnLaM/ He 0CTaBnATb 6€3 nNpucMoTpa cBon TenedoH/
Mo6ubHOE YyCTPOMCTBO, MCNONb3YEMbIE ANsl NoaKatoveHus [JoBepeHHOro HomMepa.

4.2.20. 06sa3yeTcs npenoctaBuTb B baHK HOBbIM agpec 3N1eKTPOHHOM MO4YTbl ANS NOAK/IOYEHMUS
ero kak [loBepeHHOro ajapeca 3/1eEKTPOHHOM MO4YTbl NpU NMYHOM obpaweHun B [lMogpasgeneHune
baHka. [Mpu HaNMUYUM TEXHNYECKON BO3MOXXHOCTM CMeHa [JoBepeHHOro agpeca 3/1eKTPOHHOM NOYThI
BO3MOXHbl C MCMNO/Ib30BaHNEM [AUCTaHUMOHHbLIX KaHanoB 06CnyXmBaHMsA B paMKaxX 3aK/IHOYEHHOro C
KnneHTtoM [loroBopa Ha o6cnyXuBaHWe K/IMEHTOB B CUCTEME AUCTAHUMOHHOrO Aoctyna «MHTepHeT-
6aHK»%7,

5. OTBeTcTBEHHOCTb CTOpPOH

5.1. CTOpOHbl HeCcyT OTBETCTBEHHOCTb 3@ HeHaanexauwee MCNOSIHEHWE CBOMX 0653aHHOCTEN B
COOTBETCTBUM C 3aKOoHOAaTeNbCTBOM Poccuiickon depepaunmn, ycnosmamu [loroBopa KOMMIEKCHOro
0bCcny>XMBaHMA W 3aK/OUYEHHbIX B ero pamkax [loroBopoB O npeaocTtaBneHnMm 6aHKOBCKOro
npoaykra.

55 MyHkTbl 4.2.10. - 4.2.19. gobaBneHsbl MNMprkasom N2 598 ot 15.09.2017
6 MyHKT n3MeHeH Mpukasom N° 444 o1 26.06.2018
57 MyHKT n3MeHeH Mpukasom N2 444 ot 26.06.2018
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5.2. Bo3BpaT [OEeHEeXHbIX CpeacTB, pa3MeweHHbix Ha Cuyertax, obecneumBaeTrcs nyTeM
OCYLLECTB/IIEMOr0 B COOTBETCTBMWM C AENCTBYHOLWMM 3aKoHOAATeNnbCTBOM Poccuitckon depepauumn
obs3aTenbHOro CTpaxoBaHusa BkNanosB. BbaHK rapaHTUpyeT BO3BpaT AEHEXHbIX CPeACTB M BbinaaTy
Ha4YNCAEHHbIX NPOLEHTOB MO HMM B COOTBETCTBMW C ycnoBusaMm [lorosopa (-0B) O npeaoCcTaBieHumn
6aHkoBckoro (-ux) npoaykrta (-0B), CBepX CyMM, MoAJsiexaliMxX BO3MELLEHUID B COOTBETCTBUM C
OENCTBYOLWMM 3aKOoHOAATeNbCTBOM Poccuiickon ®depepaunmm o CTpaxoBaHUWM BKAALOB (PU3NYECKUX
vy B 6aHkax P®, BceMu npuHaanexawmmm baHky AeHeXHbIMWM CPeaCcTBaMU, a TakXe MMYLLECTBOM,
Ha KoTopoe MoXeT ObITb obpalweHo B3biCKaHMe B  COOTBETCTBMM C  AEUACTBYIOLWMM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm.

5.3. baHk rapaHTupyeTr TalHy 06 onepauusix, O cyeTax M BKJagax cBoux KrmeHToB u
KOppPEeCcrnoHAEHTOB B  COOTBETCTBMM  3aKOHoAaTenbCTBOM  Poccuiickon  depepaumun. baHk
npeaocTtaBnsieT CnpaBkKM Mo onepauusaM M cyetam KnueHta TpeTbMM nAuuaMm TONbKO B Cay4asx,
npeayCcMOTPEHHbIX AENCTBYIOWMM 3aKoHoAaTeNbCTBOM Poccuitckon deaepauun.

5.4. bBaHK He HeceT OTBETCTBEHHOCTU, ecnn onepaunn no CUeTy 3a4ep>XMBAKOTCA B pe3yfbTaTe
owmnbok KnueHTa wn/wnan TpeTbuUX nul, AOMNYLEHHbIX MNPWU 3arnoSIHEHMW MNNATEXHbIX PEKBU3UTOB
nonydyaTtens npu opopmneHnn KnneHTtom n/mnm TpeTbMMKU NLAMKN pacnopsiXXeHus Ha nepeyncieHune
AeHexHbIX cpeacts co CyeTa n Apyrux 3aAepXXeK, BO3HUKLIMX He rno BuHe baHka.

5.5. BbaHk 1 KnueHT ocBo60XAalTCs OT WMMYLECTBEHHOMW OTBETCTBEHHOCTU 3@ HEMWCMNOJSIHEHME
U/Mnn HeHagnexauwee WCNofHeHue obssaTenbCcTB No [JOroBopy KOMMNAEKCHOro obcnyxuBaHusa Wt
3aK/Il0OYeHHbIM B ero pamkax [orosopaM O npenocTtaB/ieHMn GaHKOBCKMX MPOAYKTOB, €CAN OHO
BbI3BaHO 06CTOSATENLCTBAMM HEMPeOoAOSIMMOM CUflbl, T. €. Ype3BblYaMHbIMU U HENPeAOTBPaTUMbIMU
obcToATEeNnbCTBAMM, B TOM YUC/E CTUXUNHBIMU SIBJIEHUSMW, BOEHHbIMW AENCTBUAMU, aKTaMW OpraHoB
Bnactu. MNMpu BO3HUKHOBEHUN O6CTOATENLCTB HenpeoaoanMon cunbl CTOpoHa A0AXHa B TedeHue 3
(Tpex) pabounx agHen NpoMH@POpPMMPOBaTL APYryl CTOPOHY B MUCbMEHHON (hOpPME O HEBO3MOXHOCTU
NCNoNHeHns obsa3aTtenbCTB Mo [OroBopy KOMMAEKCHOro 06CAyXWBaHWA M 3aKOYEeHHbIM B ero
pamkax [loroBopam O npeaocTaBsieHMn 6aHKOBCKNX NPOAYKTOB.

5.6. KnneHT HeceT OTBETCTBEHHOCTb 3a npeaocrtaBsiIEHNE NOXHbIX M 3aB€AOMO HEAOCTOBEPHbIX
cBeneHnii o cebe B COOTBETCTBUM C AENCTBYIOWMM 3aKoHoAaTeNnbCTBOM Poccuinckon deagepaunn. B
cnydyae npeaocraB/iEHUA KnneHtoMm HEAOCTOBEPHbIX NN HEMNOJIHbIX CBG,CI,EHVIVI, noBeEKLWNX y6bITKVI
BaHka, BaHK MOXeT B3blCKaTb C KNMeHTa KOMMNEHCcauuio B LensX NOKPbITUS AaHHbIX YObITKOB. %8

5.7. BaHK He HeceT OTBETCTBEHHOCTW 3a AENCTBUA onepaTopa MO6ULHON CBA3M, NpeAoCTaBMBLUErO
HoMep MobunbHoro TenedoHa KnueHTy, KOTOpbIM onpeaeneH KnneHToMm, kak [OBepeHHbIn HOMep.
Mopsanok npepoctaBneHns MoO6UAbLHOrO HOMEpa U ero Ha3HayeHus TPeTbUMM NuuaM, onpeaensercs
HenocpeaCTBEHHO B A0OroBope Mexay KnneHToM u onepaTopoM Mo6unbHOW cBA3M. B cnydae ecnu
MOBUNbHBIN HOMep TenedoHa KnueHTa 6bln HasHayeH onepaTopoM MOBUNBHOM CBA3WM APYroMy
dusnyeckoMy nuuy BO MUCNOSIHEHUE YC/I0BUI COOTBETCTBYHOLWEro AorosBopa, baHk uMeeT npaso
OTKNOUYUTL [loBepeHHbI HoMep KnueHTa ¢ 04HOBPEMEHHbLIM MOAKIIOYEHNEM ero HOBOMY Bnajenbuy
npu ycnoBuu, UYTO HOBbIA BRageneLl HoMepa MobunbHOro TenedoHa ABNAeTCA KaneHToM baHka wu
nogan B baHk 3asBneHve O NOAKIOYEHUM HOMepa MobunbHOro TenedoHa, Kak [JOoBepeHHbI
HomMep®°.

5.8. baHk He HeceT OTBETCTBEHHOCTM B ciy4yae, ecnm mHdbopmauma o Cuetax KnueHTta, Kapte,
Kopax-noareepxaeHusi, naponsax Cucrtembl «WHTepHeT-6aHK», wnM npoBeaeHHbiXx KaneHTom
onepaumnsx, cTaHeT WM3BEeCTHOW WHbIM JfuMuaM B pe3ynbTaTe HeaobpoCOBECTHOrO BbIMNOJIHEHMUS
KAneHToM YyCnoBMM WX XPaHEHUS M UCNOoSb30BaHMA W/MNM NpOCAyWwUBaHUSA WM NepexsBaTa
MHdOpMaLUnmM B KaHaslax CBA3N BO BPEMS MCMOJIb30BaHUS 3TUX KaHaNoB.

5.9. KnueHT HeceT OTBETCTBEHHOCTb 3a BCe onepauunun, nposoaumbie B MNMoapasgeneHnsx baHka u B
OVCTaHUMOHHBIX KaHanax obcnyXxmBaHuns ¢ ucnosib3oBaHneMm KoaoB-noaTeepxaeHus.

5.10. KnueHT paeT cBoe corfacme Ha ocywecTefieHne BaHKOM Npu 3aKYEHUW HACTOSLLEro
Jorosopa, cosepweHun KnumeHtom onepaummn (-n) no Cuety (-am) doTtorpacdumpoBaHusa cebs,
hanbHenwero xpaHeHuss baHkoM doTorpaduin, a Takxe Ha pacnpocTpaHeHne XpaHALWMXCS
doTorpachmn B cnydasx, nMpeayCMOTPEHHbIX HacToswmMm [OoroBopoM WM B COOTBETCTBUM C
TpeboBaHMAMN [EeNCTBYOWEro 3akoHogaTenbcTBa. KiaveHT noaTBepXAaeT CBOe cornacue Ha
nposeneHne baHkoMm Bmaeosanucu, doTtorpadmMpoBaHus U ayamosanmcm TenedOoHHbIX pasroBopoB
Mexay baHkoM n KnneHToM. YKasaHHble Buaeosanucu, dotorpadmn m ayamosanmcm MoryT 6biTb

8 MyHkT aobasneH Mpukasom N2 281 oT 06.05.2016
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MCMOJIb30BaHbl B Cy[le B KAQUeCTBE A0Ka3aTe/bCTB B COOTBETCTBUM C [paxkAaHCKUM NPOLIECCYalibHbIM
kKoaekcoM Poccuitckont deaepaumn’®.

6. Mopsaaok pacrop)xeHus [loroBopa KOMIJIEKCHOro o6cny>kxmBaHna

6.1. PacTtopxeHue [oroBopa KOMIMIEKCHOrO O0O6CNYXWUBaHUA OCYLUECTB/ISETCA Ha OCHOBAHUMU
OopurMHana TmUCbMEHHOro 3asBneHuss KnueHta no  ¢dopMe, YyCTaHOBNEHHON  BaHKoM
(MpunoxeHue 10), noanMcaHHOro KnnMeHTOM CO6CTBEHHOPYYHO M MCMOMHEHHOrO Ha 6yMaxXHOM
HocuTene. PacTopxeHne [JoroBopa KOMMJIEKCHOrO o6CNyXMBaHUSA BNedeT 3a cobol npekpalieHue
[IEeCTBUSA BCEX 3aKJ/IIOYEHHbIX B €ro pamkax [oroBopoB O npeAocTaBfieHnn 6aHKOBCKOro
npoaykra.”’?

6.2. PactopxeHue oTaensHoro JloroBopa O npegocTaBaeHuMnm OaHKOBCKOro MpoaykTa,
3aK/IlOY4EeHHOro B paMkax J[loroBopa KOMMJIEKCHOrOo 06Cny>XmBaHus, He BfiedyeT pacTOpXeHue
[orosopa koMmnnekcHoro ob6cnyxuBaHus. [lopsgaok pacTop)XeHus oTaenbHoro [oroBopa o
npegocrtasneHnmn 6aHKOBCKOrO MpoAyKTa, 3aK/Al4YEeHHOro B paMkax J[loroBopa KOMMIEKCHOro
obcnyxmBaHusa, onpegeneH YcnoBusamu, asnaaowmmucsa lMNpunoxeHMem K Hactoswmm [pasunam
KOMMNNIEKCHOIro O6Cﬂy>KVIBaHVIFI.

6.3. 3akpbiTve CueToB U BO3BpaT KinueHTy ocTaTtka AeHexHbix cpeacts co Cuyeta (-0B)
OCYLLEeCTBASIETCA B MOpsSAKe UM B CPOKKM, YCTaHOBNEHHble 3aKoHoAAaTeNnbCTBOM Poccuimnckon
®epepaunn n [JoroBopoMm 0 npegoctassieHnMn 6aHKOBCKOro NpoAyKTa, 3akl4YeHHbIM Ha YCNoBUSX
MpunoxeHnn K HacTosWwmMM MNpaBniaM KOMMNIEKCHOro 06CyXXnBaHus.

7. 3ak/IlounTEeNIbHbIE NOJI0XKEeHUsA

7.1. [JoroBop KOMMJIEKCHOrO 06CNyXWUBaHUSA BCTyMnaeT B Cuay C AaTbl AkuenTta baHkom odepThl,
copepxallerncs B AHkeTe (AaTa, yKasaHHas B COOTBETCTBYHLlEM pa3gene AHKETbl, 3an0/IHAEMOM
paboTHUKOM BaHka) n aeicTByeT 6e3 orpaHnyeHmna cpoka.’?

7.2. Cnopbl, BO3HMKawlWMe M3 [JoroBopa KOMIMIEKCHOrO O6CNYyXUBAHUS U 3aK/TOUYEHHbIX B €ro
pamkax [loroBopax 0 npefocTaB/fieHUn 6aHKOBCKOro MpoAyKTa, MoasexaT pacCMOTPEHUI0 B Cyae B
COOTBETCTBMU C 3aKOHOAATENLCTBOM Poccuiickoit deaepaunu.

7.3. Bo BceM, 4TO He npeaycMoTpeHO [OroBopoM KomnaekcHoro obcnyxmeaHus, CTOpPOHbI
PYKOBOACTBYHOTCS AEMCTBYIOLWMM 3aKOHOA4ATENbLCTBOM Poccuinckon degepaunn.

7.4. Bce wu3MeHeHMss wu pgononHeHuss [paBun  KOMMNEKCHOro obcnyxuBaHus, YcnoBumn
OENCTBUTENbHbI, €C/IM OHW COBEepLUEeHbl B COOTBETCTBUM C TpeboBaHMsaMM noan. 2.6 HaCToALWMX
MpaBnn KOMMAEKCHOro 06CyXnBaHUS.

8. MpunoxxeHus k NpaBusiaM KOMMJIEKCHOIO OGCHV)KMBaHMSI

Cneaytowme TMpUIOXKEHUSA SABASIOTCA HEOTHLEMJIEMOW 4YacTblo HacToAWMX [paBUA KOMMIEKCHOIO
obcnyxmneaHusa:

8.1. MpunoxeHne 1. YCNOBUA OTKPbITUA U COBepLUEHNS onepaunii No 6aHKOBCKOMY CUeTy
dunsnyeckoro nuua

8.2. TpunoxeHune 2. YCNoBUS OTKPbITUS U COBEpPLUEHUS onepauuni no 6aHKOBCKOMY BKkiaay «o
BocTpeboBaHus»

8.3. TpunoxeHune 3. YCNOBUSA OTKPbITUS U COBEPLUEHUSA onepauunii No CpoYHbIM 6aHKOBCKUM
BKMaAaMm

8.4. TlpunoxeHue 4. MNpaswuna NpeaocTaBfeHNa U UCMOb30BaHNUSa 6aHKOBCKUX pacyeTHbIX KapT
PHKB baHk (MAQ)

8.5. TlpunoxeHune 4.1. Ycnosus NPefoCTaBEHNS U ob6cnyxmBaHmsa 6aHKOBCKMX pacyYeTHbIX KapT
6e3 pusnyeckoro Hocutenss POCCUNCKOIoO HALMOHAJTIbHOIMO KOMMEPYECKOIO BAHKA

70 MyHKT uaMeHeH Mpukasom N2 444 ot 26.06.2018
7! MyHKT usMeHeH Mpukasom N2 281 ot 06.05.2016
72 MyHKT uaMeHeH Mpukasom N2 281 ot 06.05.2016
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(nybnnuHoe akumoHepHoe o6wwecTBo).
8.6. lpunoxeHne 5. Ycnosus npenocTaBsieHMs yCnyr no cucreme «SMS-6aHKUHT.

8.7. MMpunoxeHune 6. YcnoBus 06CNy>XMBaHUS KITMEHTOB — (PU3NYECKUX NNL, B CUCTEME
AVCTaHUMOHHOro goctyna «MHTepHeT-6aHK»

8.8. TlpunoxeHue 8. YCNOBUS OTKPbITUS U COBEPLUEHUS onepauuii no HoMMHanbHOMY 6aHKOBCKOMY
cyery.

8.9. TllpunoxeHune 9. AHKeTa.
8.10. MpunoxeHne 10. 3asBNeHnUe 0 pacTopXeHuUn [JoroBopa KOMMAEKCHOro 06CyXuUBaHUS.

8.11. MpunoxeHne 11. Ycnosus n nopsgok npegocrasnenHmns PHKB bBank (MAO) ycnyru no
obcnyxmneaHuto ammtupoBaHHbix PHKB BaHk (MTAO) nan CTOPOHHMMKW KpeaAUTHbIMWM OpraHmM3auunsMm
6aHKOBCKUX KapT MU3MYECKUX NULL C MPUMEHEHEM NHTepHeT-pecypca PHKB Bank (MAQ)73

8.12. MpunoxeHue 12. MNpaBuna ycTaHOBKM U n3MeHeHusa MNMNH-koaa kapTtel B PHKB Bank (MAQO)74

8.13. MNMpunoxeHue 13. NopsAOK OCYLLECTB/IEHNS 3NEKTPOHHOIO AOKYMEHTO060opoTa npu
6aHkoBCKOM 06cnyxmnBaHnn gusndecknx nuy B nogpasagenenmsax PHKB baHk (MAO)

8.14. lMpunoxeHue 14. MNMpaBunia npeaocTaBseHns BbiNAaT NpW BO3BpaTe 4YacTu 3aTpayeHHbIX
cpencts dusnyeckoMy nuuy B pamkax nporpammbl CASH BACK

8.15. MpunoxeHue 15. MNopsAnoK OCYLLECTBIEHMS S1EKTPOHHOIO0 AOKYMeHToo6opoTa npu
ONCTAHLMOHHOM 6aHKOBCKOM 06CnyXMBaHUN dusmdveckmx nuu, B PHKB Bank (MAO)7°

8.16. MpunoxeHne 16. «YCnoBmsa OTKPbITUSA U 06CNYXUBaHUSA cneumanbHOro 6aHKOBCKOro cyeTa
yyacTHMKa 3aKynKu»

8.17. MpunoxeHune 17. MNpasuna HaYNCIEHUSA N BbINSaTbl BO3HarpaxaeHus 3a CoOBepLUeHue
dUnHaHCOBLIX oMnepaunini B paMKax nporpaMMbl JI0S1bHOCTH

9. Aapec n pexkeusuntbl PHKB BaHk (IMAO)

295000, Pecny6bnuka KpbiM, ropog Cnmdeponoss,

ynuua HabepexHast umenn 60-netus CCCP, aom 34;

Ten: 8 800 234-27-27; ®akc: +7 3652 550-500; www.rncb.ru;

OCHOBHOV rocyaapCTBeHHbI perncrTpaumoHHbin Homep (OMPH) — 1027700381290;
MHH 7701105460; BUK 043510607;

KMn 997950001;

KoppecnoHgeHTcknii cuet N2 30101810335100000607

B OTaeneHun no Pecnybnunke KpbiM BaHka Poccuun

73 MyHKT nobasneH MNpukasom N2 358 ot 02.06.2016
I lMpunoxeHue nameHeHo Ha ocHoBaHun lMpukasa N2508 ot 26.06.2019
7> MyHKTbl 8.13 1 8.14 nobaBneHbl Mpukasom N2 892 ot 11.12.2018
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MpunoxeHue 1 k «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHus dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUN onepauuﬁ no 6aHKOBCKOMy cyerty CbVIBM‘-IeCKOFO
nuua

HacTosiwme YcnoBus OTKPbITUS M COBeEpLUeHMs onepaunii no 6aHKOBCKOMY cyeTy pu3nyeckoro nmua
(Banee - Ycnosusl) onpenenstT YCA0BUS M NOPSAOK OTKPbITUS W COBEpPLUEHMS onepauuii no
6aHKOBCKMM c4yeTaM B pybnssXx M MHOCTpAaHHOW BasoTe @GU3NYECKUX JUL - PEe3UOEHTOB W
Hepe3snageHToB PO.

BaHk - POCCUWCKUN HALMOHANBbHbIA KOMMEPYECKUN BAHK (ny6auuyHoe aKLMOHepHoe
obwecTBo).

AoroBop 6aHKOBCKOro cuyera — [0roBop 6aHKOBCKOro cyeTta, 3aK/lloUYeHHbIh Mexay baHkoM u
KnueHtoM B pamkax [loroBopa KOMMJIEKCHOro o6cnyxuBaHus, Ha YCNoOBUAX, YCTAHOBMEHHbIX
HacTosiwmM lMpunoxeHnem 1, n B COOTBETCTBUM C 3asiBneHmeMm KnmeHTa Ha OTKpbITMe B6aHKOBCKOIro
cyeta. [orosop 6aHKOBCKOrO cyeTa sBNSETCAS HeoTbeMSieMOM 4YacTbio [oroBopa KOMMIEKCHOro
obcnyxuBaHua. B pamkax ogHoro [orosopa 6aHKOBCKOro cyeta baHK uMMeeT npaBo OTKPbITb
KnneHTy HeCKONbKO TeKYLWMX CYETOB.

[JoroBop KOMIUIEKCHOIro o6cnyxmBaHma -  «[JoroBOop  KOMMJEKCHOro  6aHKOBCKOro
obcnyxunBaHua dusnuyeckmnx nuy B PHKB BbaHk (MAQO)», 3akntouyeHHbl Mexay BaHkom u KnneHTom
nyTeMm npucoeanHeHust KnmeHTta k MNpaBuiamM KOMMIEKCHOrO 06Cy)XMBaHUS.

3asiBNeHue Ha OTKpbITUe 6aHKOBCKOIO cueTa - 3asBsieHMe KnueHTa, coctaBneHHoe no ¢opme
baHka, cogepxalwee npeanoxeHus (odepty) KnmeHta o 3akniodeHun gorosopa 6aHKOBCKOro cyeTa
C YKa3aHWEM CYLWECTBEHHbIX YycnoBuh [orosopa 6aHKOBCKOrNO c4yeTa W NOATBepXAatolee
npncoeanHeHmne KnueHta K HactoAwnMm YcnoBuaMm. 3asBfieHMe Ha OTKpbITNE 6aHKOBCKOro cuyeta
SIBNISIETCS HEOTHLEMIEMOM YacTblo [loroBopa 6aHKOBCKOro Bkaaaa.

KnueHTt - dusmyeckoe nmuo (pesunaeHt/HepesngeHT PO), sasnawoweecs cropoHonm [orosopa
KOMMJIEKCHOro o6cny>xnBaHmsa 1 3akntouymellee ¢ baHkoM [loroBop 6aHKOBCKOro cyeta.

Moppa3neneHnne baHka - CTPyKTYpHOe noapasgeneHne baHka, ocylwecTBagwooliee OT WMMEHU
baHka 6aHKOBCKMe onepauumu, nNpenycMoTpeHHble nuueHsnen LleHTpanbHoro 6aHka Poccuiickon
denepauunu.

MpaBuna kKoMnnekcHoro o6cnyxxuBaHua - «[lpaBuna KOMMJEKCHOro  6aHKOBCKOro
obcnyxumeaHuna dusndecknx nuy B PHKB Bank (MAO)», yTBepXAeHHble nNpukaszoM no baHky wu
AencTBylowme ¢ 4aThbl, YCTAHOBMEHHOM NpuKa3oM no baHky.

CTOpPOHbI — COBMECTHO YrNnoMMHaeMble BaHk 1 KineHT.

Tapudbl Banka (Tapudbl) - Tapudbl baHka Mo ocywecTBAeHUo onepaunn uandeckux nuu,
yTBEpPXAEHHbIe NPpUKasoM no baHky.

1. Mpeamer [loroBopa 6aHKOBCKOI0O cyeTta

1.1. [na ocywecTB/eHUss pacdeTHoro obcnyxmBaHuss baHK B COOTBETCTBMM C AENCTBYIOWUM
3aKoHogaTenbCTBOM Poccuinckon ®degepaunmm oTKpbiBaeT KAneHTy Tekywuin c4yeT B BastoTe,
yKazaHHon KnneHToM B 3asBieHUMM Ha OTKpbiITMe 6aHKOBCKOro cyeTa, B AeHb NpenocTaBneHus
KnneHtoM B BaHK AOKYMEHTOB B COOTBETCTBUM C TpebOBaHUAMU AENCTBYIOLWErO0 3aKOHOAATENbCTBA
Poccuiickon depnepaunmn n baHka.

1.2. BaHk o06s3yeTca NpuUHUMATbL M 3a4UCAATbL MNOCTyMNawlWMe Ha TeKYLWUA CYET AEeHeXHble
CpeACTBa, BbINOJSIHATL pacrnopsxeHus (3aasneHns) KnveHta o nepeyncneHmn n Bblaadvye AeHEeXHbIX
CpeacTB C TeKyLero cyeTa v NpoBeAeHUU APYrux onepauni no TeKyLleMy cyeTy, He CBSA3aHHbIX C
OCYLLECTB/IEHUEM NpeanpUHNUMATENLCKON AeaTeNbHOCTU UM YacTHOW NPaKTUKON, B COOTBETCTBUU C
AEeNCTBYIOWNM 3aKoHoAaTeNbCTBOM Poccuiickon deanepaumm U BHYTPEHHUMU AOKYMeHTaMn baHka.

2. MpaBa n 0683aHHOCTU CTOPOH

2.1. baHk obszyeTtcs:
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2.1.1. B peHb npenocTasaeHus KnueHtom B BaHk  OOKYMeHTOB, YCTaHOBJI€HHbIX
3aKoHoAaTenbCTBOM Poccuinckon degepaunm, oTKpbiTb KNNMEHTY TEKYLUNIA CYET.

2.1.2. CBoeBpeMeHHO, He no3aHee paboyero gHSA, CleayroLWero 3a AHEM NOAYYEHNS pacnopsiXKeHns
(3asBneHusa) KnmeHrta, B npegenax ocraTka Mo TEKYLWEMY CYETY OCYLWECTB/SATb MO PACMOPSXEHUIO
(3asBneHuto) KnumeHTa  pacuyeTHble onepauuu, cobnogas  TpeboBaHMSA  AENCTBYHOLLENO
3aKkoHogaTenbcTBa Poccuiickon ®egepaunm, HOPMATUMBHbIX aKTOB, MpaBWil U MHCTPYKUWUNA
LeHTpanbHoro 6aHka Poccuinckon @depepaumn, a Takxe baHka, perynampylowmx nopsagok
OCYLLECTB/IEHMS] pacYeTHbIX onepauun.

2.1.3. MpousBoaMTb onepaunm nNo Tekywemy cyeTy KnmeHTa B COOTBETCTBMM C AENCTBYHOLIUM B
BaHke pexxnmom paboTbl nogpasgeneHus baHka.

3auncneHne Ha TeKylWuin cdyeT KnmeHTa NoCTYyNMMBLUMX [EHEXHbIX CpeAcTB OCYLLECTB/SIETCA He
nosaHee paboyero AHS, Cneaylolero 3a AHEM MOCTYyN/eHns B BaHK COOTBETCTBYIOLWLErO pacyeTHOro
JIOKYMeHTa.

2.1.4. [locTaBuTb NO Ha3HAYeHMUIO NpUHATbIe BaHKOM Ha MHKACCO pacyeTHble A0OKYMEeHTbl KnueHTa ¢
nocneaywwmMm cnmcaHmeMm 6e3 AONOSHUTENbHOrO pacnopskeHus KnuveHTa (3apaHee AaHHbIN
aKuenT) ¢ Tekyuwero cyeta KnmeHta Bo3MeELLEeHMS 3aTpaT No NpoBeAeHUto onepaumii B COOTBETCTBUU
c gencreyownmn Tapmdamm baHka.

2.1.5. OcywectBnaTb cnucaHne 6e3 AonoAHUTENBHOro pacrnopsixeHus KnueHTta (3apaHee AaHHbIN
aKLenT) AeHeXHbIX CPeACTB C TEKYLLero cyeta B C/lydasx, NpeayCcMOTPEHHbIX A0roBopoM KnueHTa ¢
TpeTbMM NMUOM nNpu npeacraBneHnn KnuveHToOM B BaHK COOTBETCTBYHOLLErO pacnopsiXXeHus
(3asBneHus), npeaocrtagnswwero npaBo baHKy Ha cnucaHuMe JeHeXHbIX Cpeacts  6e3
AOMONHNTENBbHOro pacnopsxeHus KnveHTa (3apaHee AaHHbIM akUenT) M CoAepXKallero cBefeHuns o
nony4yaTesie AeHeXHbIX CPeACTB, MMEKLLEM NPaBo BbICTaBASATb pacHeTHble AOKYMEHTbl Ha CrncaHue
C TeKyllero cyeta AeHeXHbIX cpeacTB 6e3 A0oMnoNHUTENbHOro pacnopsbkeHusa KnueHTta (3apaHee
OaHHbIM akuenT), 06 obszaTenbcTBe, NO KOTOpOoMy 6yayT MpoM3BOAMTLCS MJIAaTEXW, a TaKXe O
aorosope (AaTa 3aKal4YeHus, HOMep M COOTBETCTBYIOWMA MYHKT AOroBopa, NpeaycMaTpuBaloLLmii
BO3MOXHOCTb CMMUCAHUSA [AEHEeXHbIX cpeacTts 6e3 AOMONHUTENBHOrO pacnopsbxeHus KnuneHTa
(3apaHee gaHHbIM akuenT)).

OTBETCTBEHHOCTb 32 060CHOBAHHOCTb BbICTAB/IEHUSA PACYETHOr0 AOKYMEHTa Ha CNMUCaHUe AeHeXHbIX
cpeacts 6e3 pononHuUTENbHOro pacnopsbxkeHns KnueHTa (3apaHee JaHHbIM  akuenT) HeceT
nonyyaTesnb AeHEeXHbIX CPeACTB.

2.1.6. MpeactaBnaTb KNMEHTY BbIMUCKM NO TEKYLLEMY CUETY.

Bblgaya aybnukaToB BbIMMCOK MO TEKYLWEMY cyeTy, CNpaBOK M AOKYMEHTOB MO TEKYLUEMY cyeTy
MpoM3BOAUTCS Ha OCHOBaHWUM TMUCbMEHHOro 3asiBfieHns KnueHTa B COOTBeTCTBUMM C Tapudamu
BbaHka.

2.1.7. CobniogaTtb TaliHy 6aHKOBCKOI0O TEKYLLEro c4eTa, onepaunin rno TEKYLLEMY CUETY U CBEAEHMUN
o KnueHTte. CBeneHus, cocTaBnsiowne 6aHKOBCKYH TalHy, MOryT ObiTb npeacTtaBfieHbl BaHkom
TPETbMM  NMUAM  TONBKO B CNy4YasX UM Mnopsiake, NpPeayCMOTPEHHbLIX  AEACTBYHOLWMM
3aKOHoAaTeNnbCTBOM Poccuinckon degepaunm.

2.1.8. YnnaumBaTtb KnnMeHTy npoueHTbl 3@ Nosb30BaHWe LEeHEeXHbIMU CpencTBaMu, HaxXOoASAWMMNUCS
Ha TeKyLleM cyeTe, B COOTBETCTBMU C AeUCTBYOWMMKN Tapudamm baHka.

2.2.  KnueHt obasyetcsa:

Ons OoTKpbITUS TeKyLWero cyeta npeactaBuTb B baHk HeobxoAuMble LOKYMEHTbl B COOTBETCTBUU C
OENCTBYOWMM  3akoHogaTenbCcTBOM  Poccuitickort  ®depepaumm UM HOPMATUMBHbLIMW  aKTaMu
LleHTpanbHoro 6aHka Poccuinckon denepaunn.

2.2.1. Cobnwogate TpeboBaHMs [encTBylOWEro 3akoHogaTenbcTBa Poccuiickon ®egepaunn,
HOPMATMBHbIX aKTOB, @ TakXe NpaBwa U MHCTPYKUKUIM LleHTpanbHoro 6aHka Poccuiickon ®egepaunm
1 baHka, perynmpyowmx NnopsaoK OCyLLeCTBIEHUS pacYeTHbIX onepaunii u BaalTHbIX onepaunii.

2.2.3. He ucnonb3oBaTb TeKYLWMA CYET ANs NpOBEAEHUS ornepaunii, CBA3aHHbIX C OCYLLEeCTBIEeHNEM
KnueHTOM npeanpuHUMaTENbCKOM AedaTenbHOCTM NMbo onepauunii, NpoTMBOpeYalLnX AeNCTBYOLWEMY
3akoHoaaTenbCcTBYy Poccuinckon degepaunm.

2.2.4. OnnaumBaTb npeaocTaB/ieHHble bBaHKOM ycayrm Mo pacyeTHOMY O06CNyXuBaHUK B
COOTBETCTBMM C AOENCTBYIOWMMWM Ha AaTy npoBeaeHuss onepaunni Tapudamm baHka B
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yCTaHOBNEHHble BaHKOM CpoKMy.

2.2.5. MNpwn poctaBke BaHKOM MPUHATBIX HA MHKACCO pacyeTHbIX AOKYMEHTOB BO3MeCTUTb BaHky
3aTpaTbl N0 WMX AoCTaBke B MNoOsIHOM ob6beme. C 3ToM uenbkd KnveHT ynonHomoudmBaeT baHk
NpOU3BECTM CNMUCAHNE AEHEXHbIX CPEeACTB C TeKyuwero cyeta 6e3 A0MOAHUTENBbHOro pacrnopsXXeHns
KnueHta (3apaHee pAaHHbI akuenT) B YCTAHOB/IEHHOM pa3Mepe B [AeHb OTnpaBfeHus
KOppecrnoHAEHUWN NN NHOW CPOK, YCTAHOBMIEHHbI BaHKOM.

2.2.6. MNpn ycraHoBneHMn baHkoM dakTa OWMOBOYHOro 3a4ncrneHuMst Ha Tekywuin cyeT KnueHTa
OEHEXHbIX CpeAcTB TpeTbux nuuy, KnneHTy He npuHagnexawmnx, KnmeHT HacTosawmM npeaocrtaBnser
BaHKky npaBo Ha nepeyncrieHne B TeyeHMe cpoka fgencteus [loroBopa 6aHKOBCKOrO cyeTta
OWMOBOYHO 3aUMCNEHHbIX AEHEXHbIX CpeACTB C TeKyLlero cyeTa Ha OCHOBaHMKM 3asiBJ/IEHMS Ha
OTKpbITUEe 6GaHKOBCKOro cyeta 6e3 AOMOSHUTENBHOrO pacnopsixeHus (3asBneHusa) KnueHTa B
nopsiike, YCTaHOBJIEHHOM 3akoHoAaTenbCcTBOM Poccuitckon depepaumun. Mo yKasaHHbIM CyMMaM
BaHk He B3MMaeT nnaTy 3a UX nepeduncneHue.

2.2.7. MpepcTtaBnaTb baHKy B MeCsiUHbIA CPOK C AaTbl UIBMEHEHUS AaHHbIX, YKa3aHHbIX KnneHToMm B
AHKeTe KnumeHTa, HO He no3agHee AHA oyepeaHon siBKM KnmeHTa B baHK, HOBble NM4YHbIE AaHHbIE
KnueHTa c NpuioXeHWeM NoATBEPXKAALWNX UX AOKYMeHTOB (Hanpumep, npu unamMeHeHumn O©.1.0. -
npeabsBfieHNe HOBOrO [AOKYMEHTa, YAOCTOBEepsAlLWero JIMYHOCTb, a TakKXke [AOKYMEeHTa,
noaTBeEpXagawwero 3tm U3MEHEHUA; Npun U3MEHEHUM MECTa XUTENbCTBa VI/VIJ'IVI rpaxgaHcrtBa -—
COOTBETCTBYIOLWMNIN AOKYMEHT).

2.2.8. KnuneHT 0653yeTcs npenoctaBnsaTb baHKy KakK areHTy BaJIloTHOroO KOHTposs Heobxoaumble
AOKYMEHTbl N MHbopMaumio 06 ocyLecTBNEHUN OnepauMin No TeKyLWEeMY CYETY B YCTaHOBJIEHHbIE
3aKoOHoAaTeNnbCTBOM Poccuinckoinn degepaumm Cpoku.

2.3. KnuneHT nMmeeT npaso:

PaCI'IODFI)KaTbCFI HaxXxoaAaWwnMnca Ha TEKYLLEM CHETE AEHEXHbBIMU CPEACTBAMU B Npegenax ocrtatka no
TekyweMmy cuyety c cobnogeHnem TpeboBaHM [ENCTBYHOLWEro 3akoHogaTenbcTBa Poccuinckon
denepaunn, HOPMATUBHbIX aKTOB, MpPaBW/I W WHCTPyKuUui LleHTpanbHoro 6aHka Poccuiickom
®denepaumnu, a Takxe baHka.

2.3.1. TpeboBatb oT baHka obecneuyeHUss COXPaHHOCTU BBEPEHHbIX BaHKy K/NMEHTOM AeHEeXHbIX
CpeAcTB.

2.3.2. MNpepocTtaBuTb ApYyroMy pU3NYECKOMY JSINLLYY MPaBO pacnopsXXeHUs AEeHEeXHbIMU CpeacTBamy,
HaxoAsWMMNCA Ha TeKyleM c4yeTe, Ha OCHOBAHMW [AOBEPEHHOCTU, OMOpPMIEHHOW B Mopsake,
YyCTaHOB/IEHHOM AENCTBYIOLWMM 3aKoHOAaTeNnbCTBOM Poccuiickon ®depepauunn.

2.3.3. NonyyaTb MHMOPMALUIO MO TEKYLLEMY CYETY.

2.4. baHK uMeeT npaso:

CnuncbiBaTb C Tekywero cyeta KnneHTta aeHexHble cpeacTBa Ha onnaTty ycnyr baHka no pacyeTHoOMy
06CcnyXXnBaHMIO B COOTBETCTBUM C pAencreyowmmm Tapudamm baHka 6e3 A0NONHUTENLHOro
pacnopsixeHus KnuenTta (3apaHee AaHHbIN aKUEenT) B AEHb COBEPLUEHUS onepauui UM UMHOM CPoOK,
YCTaHOBJ/IEHHbIA BHYTPEHHMMU fAOKyMeHTaMm baHka. KnueHT npegoctaBnsiet baHky 3apaHee
AaHHbIN  akuenT 6e3 orpaHM4yeHuss MO KOMMYECTBY PpacnopsikeHni baHka, BbICTaBNSAEMbIX B
COOTBETCTBMM C HaACTOSAWMMW YCnoBusiIMM, a Takxe 6e3 orpaHuyeHns no uMX CyMMe U C
BO3MOXHOCTbIO YaCTUYHOIO UCMNOJIHEHUSI pacrnopskeHuii baHka.”®

2.4.1. OTkasaTb B MNPOBEAEHUM OMepaLUUN UM 3afepXXaTb NPOBEAEHWE OMNepauuu Mo TEKYLLEMY
CYEeTY [0 BbIACHEHUS BO3MOXHOCTU OCYLLECTBNEHUS CINCAHUSA UK 3a4UCIeHUa CPEeACTB B Cny4dasx,
NnpeayCcMOTPeHHbIX AEACTBYIOLMM 3aKOHOAATEeNbCTBOM Poccuinickoit degepaunun, B TOM YUCNe, ecnu:

- nony4vyeHHbIE pacyeTHbleE U Apyrne AOOKYMEHTbl, Ha OCHOBAHWMW KOTOPbIX OCYLUECTBNIAKOTCA
onepauumn, Bbi3biBalOT Y baHKka COMHeHMe B UX NOASIMHHOCTK;

- nony4vyeHHbIE pacyeTHblE U Apyrne AOOKYMEHTbl, Ha OCHOBAHWW KOTOPbIX OCYLUECTBNIAKOTCA
onepauunn, He COOTBETCTBYHIOT Tp86OBaHVIFIM, npeabaBndemMbiM K UX OCbOpM)'IeHVII'O;

- uenb nnarexa no dopManbHbIM npu3Hakam npoTuBopeYunT AencTeylowemy
3aKkoHoaaTenbCcTBy Poccuinckon depepaunu;
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TpebyeTca npepoctaBneHne B baHK B COOTBETCTBME C AENCTBYKOLWMM 3aKoHOAATENbCTBOM PO
OOKYMeHTa, SBAsOWEerocs OCHOBaHMEM JANs CcoBepleHuMs nnatexa, (B ciydae MoCTynseHus
pacnopsxeHuna KnaneHTa no TekyweMmy cyeTy bBbaHk wMmeer npaso noTtpeboBaTb YyKasaHHblE
OOKYMEHTDI).

B atnx u apyrmx cnydasx baHk B o6si3aTenbHOM nopsigke He no3gHee nepBoro paboyero gHs,
CNeAyoLWero 3a AHEM NpMeMa yKa3aHHbIX AOKYMEHTOB, MMCbMEHHO NM60 YCTHO (C MCNONb30BaHNEM
cpencTB TenedoHHoM cBs3un) ysegomnseT KnuveHTa.

2.4.3. B cnyyae OTCYTCTBUSA [EHEXHbIX CPEACTB Ha TeKylweM cyeTe KiMeHTa Ha MOMEHT CnucaHus
CpeacTB, B TOM YMC/e Ha onsaTy CYMM KOMMUCCWUI, B3MMaeMbiX B COOTBETCTBUM C Tapudamm baHka,
a Takxe npaBa Ha MNonydeHue KpeauTa, BkJw4Yas oBepapadT, MNpPeayCMOTPEHHOro
COOTBETCTBYIOLWMNM COrfalieHneM mexay baHkoM n KnueHToM, pacyeTHble U ApyrMe AOKYMEHTbl, Ha
OCHOBaHWM KOTOPbIX MPOBOAATCS OMepauunun, UCMOSTHEHMIO He MoasexaT M Bo3BpallatoTca KnneHTy
WNK B3bICKATENAM.

YacTuuHasa onsaTa niaaTexHbIX NOPYyYEeHUI He OCYLLEeCTBNSIETCS.

B cnyyae HepoCTaTOUYHOCTM AEHEeXHbIX CPeACTB Ha TeKkyweM cyeTe KrmeHTa cnmcaHue AeHEeXHbIX
CpPeacTB MO WHKACCOBOMY MOPYYEHMUIO MPOM3BOAUTCS B Mpefenax MMEKLWMXCS Ha TeKylleM cyeTe
AEeHeXHbIX CpeacTB.

2.4.4. Ha ocHoBaHuun 3aaBneHns KnneHTta Ha nepeyvyncneHne geHexHblX CPpeacTB C TeKyLero cyerta
OCYLeCTBAATb oOnepaumu Mo nepeBoAy AEeHeXHblX CpeAcCTB C YKa3aHHOro TeKylero cuyeta B
COOTBETCTBUM C AENCTBYIOWMM 3aKoHoAaTeNbCTBOM Poccuiickon ®epgepaumn.

2.4.5. BaHk BnpaBe M3MeHATb B paMKax AeNCTBYIOLWero 3akoHoaatenbcrea Poccunckon Gegepaymm
Tapudbl baHka u yBegoMnatb KnueHta 06 w3MeHeHuax nyteMm ny6AMUYHOrO OMNOBELLEHUS:
pa3sMmelleHns nHdbopmMmaumm B nogpasgenenmsx baHka n/wnu Ha odpuumanbHOM web-cainTe baHka B
ceTn UHTepHeT no agpecy www.rncb.ru.

2.4.6. 7B 04HOCTOPOHHEM MNOPSAAKE PacTOPrHyThb JoroBop 6aHKOBCKOro cyeTta ¢ KineHToM:

2.4.6.1. npwu oTcyTCTBMM B TeueHue 2 ([AByX) NeT AeHEXHbIX CPeACTB Ha TekyweM cyete KnneHTta un
onepaunn no Hemy, npeaynpeams o6 atom KnumeHTa B NMCbMeHHOW ¢dopMe nyTeM HanpasBneHus
yBeAOMNEHUS MO agpecy perucrpauum uam agpecy gaktnyeckoro npoxueaHmsa KnveHta nnbo nHbiM
CcnocoboM, yCTaHOBMAEHHbIM MoAnyHKTOM 5.2.1 HacToawwmx Ycnosuin. JoroBop 6aHKOBCKOro cyeta
CUMTaeTca pacToprHyTbiM MO UCTedeHun 2 ([AByx) MecsueB CO AHA HanpasieHus BaHKOM Takoro
npeaynpexaeHus, ecam Ha Tekywun cdyeT KnueHTa B TedyeHme 3TOro Ccpoka He MnocTynuam
AeHeXHble cpeacTea;

2.4.6.2. B cny4yae NpuHSATUS B TedeHue KaneHgapHoro roga 2 (Asyx) n 6onee peweHnin 06 oTkase B
BbINONHEHUN pacrnopsikeHnst KnvMeHTa O CoBeplieHMM ornepauum no KOTOpOW He npeacTtasBiieHbl
OOKYMEHTbI, HeobxoauMmble ANns (PUKCUMPOBaAHUS WHGOPMAUUM B COOTBETCTBUM C MONIOXKEHUSAMMU
O®epnepanbHoro 3akoHa N? 115-03, a TakXe B Cnydae, eCiu B pe3ynbTaTe peanmsaunm npasun
BHYTPEHHero KOHTPO/isS BO3HWKAIOT MOAO3PEHMS, YTO onepauuns CoBepliaeTcs B Lensax feranmsauum
(oTMbIBAHMA) [OXOA0B, MOJSIYYEHHbIX MPECTYNHbIM MNyTeM, WAN (GUHAHCUPOBaHMUSA Teppopu3Ma,
npeaynpeans 06 stoMm KnmeHTa B nucbMeHHoW dopme. [oroBop 6aHKOBCKOro cCYeTa CUYMTaeTcs
pacToprHyTbiM No mucredeHun 60 (LLectngecsatn) gHen co gHs HanpasneHus KnaneHTy yBeaoMaeHus
0 pacTtop>xeHun Jlorosopa 6aHKOBCKOro cyeTa.

B cnydae HeaBkun KnneHTa 3a NonyyYeHMEM OCTaTKa AEHEXHbIX CpeACTB C TeKyLWero cyeta B TedeHue
60 (WectnpecaTtn) aHen co AHA HanpaeneHus BbaHkoM KnaneHTy yBeAOMSIeHUS O pacTOpPXXeHUU
JorosBopa 6aHKoBCKOro cyeta NmMbo HenosyyeHnss baHKOM B TeYeHMe yKa3aHHOro Cpoka yKasaHus
KnueHTa O nepeBoAae CyMMbl OCTaTKa AEHEXHbIX CpeacTB Ha Apyron cder baHk 3auucnser
LEeHeXHble cpeacTBa, Haxogswumeca Ha Cdete Ha cneuuaneHblh cdyeT B baHke Poccum B
CoOTBeTCTBUU C YKazaHneM baHka Poccmum ot 15.07.2013 N23026-Y «O cneumnanbHoMm cyeTe B baHke
Poccuu.

2.5.  Mpu Hanuuum 3aposkeHHocTn KnuneHta nepes baHkom no cBomMm obszaTenbcream (B TOM
yncne KpeauTHbIM AOroBopaMm, JAOroBopam nopyymTensctBa M T. A.) KnaneHT HacToswmm
ynonHoMmo4ymBaeT baHk Ha cnuMcaHue B TedeHMe CPoKa AelCTBUS COOTBETCTBYloWero o6sa3aTenbCcTea
OEHEeXHbIX CpeACTB C TeKyWero cyeTta B pa3Mepe 3a40/MKEeHHOCTM 6e3 AONOAHUTENbHOro
pacnopsxeHuna KnmeHra.
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2.6. HacTtoawum KnuneHT npenoctaBnsgeT baHky npaBo UCKIKOUYUTENBHO HA OCHOBaHWUM Mopy4yeHus
KnneHTa ocywecTBnATb onepaumm No nepeBoAy AeHEeXHbIX CPeAcTB C TeKyllero cyeTta B nopsike,
YyCTaHOB/IEHHOM 3aKoHoAaTenbCTBOM Poccuiickon depepaumu, €CiM WHOE He YCTaHOBJIEHO
HacToAWMMKN YCNOBUAMMU.

2.7. Npwn yctaHoBneHnn baHkoM akTa owmnboyHOro 3auucrieHus Ha Tekywmin cyeT KnueHTa
AEHEXHbIX CPeACcTB, €MY He MpuHagfexawmx, KnMeHT HacToswmuM nopy4vaeT baHKy OCylecTBASTb
nepedyncneHne TakMx CyMM C TEKYLlero cyeta B MOJb3y Hagjexalwero Bfagesbla Ha OCHOBaHUMU
3asaBneHnss Ha OTKpbiTMe 6aHKoBCKOro cuyeta KnueHTa 6€3 AONOAHUTENBHONO pPacnopsXeHus
(3asBnenHusa) KnuneHta (3apaHee AaHHbIA akUenT) B nopsike, yCTaHOBIEHHOM 3aKOHOAATEeNbCTBOM
Poccuimckon ®epnepaunn. Mo ykasaHHbIM CyMMaM baHK He B3MMaeT naTty 3a Ux nepedncneHue.

3. CTOMMOCTb YC/IYIr M NOPSAAOK pacyeToB

3.1. KnuMeHT ocyuwecTBaseT onnaTy ycnyr baHka no pacyeTHOMY 06CNYXUBaHUIO B COOTBETCTBUMU
c Aeiicteytowmmn Tapudamm baHka B AeHb COBEPLUEHMS OMepauuu, eciiv MHOe He NpeayCMOTPEHO
HaCTOALNMN YCNOBUSAMMU.

3.2. baHk 3auucnger Ha Tekywumn cyeT KiaueHTa CyMMYy MNpPOLEHTOB, HAYUCNEHHbIX 3a
NnoAb30BaHWe AeHEeXHbIMWU CcpeAcTBaMu, HaxXOAsIWMMWUCHA Ha TeKyleMm cdeTe, B COOTBETCTBUM C
Aencreyowmnmm Tapudammn baHka.

3.2.1. Bbinnata apobHor yactu (0T Lenon AeHEeXHON eANHULbI) AEHEXHbIX CYMM C TEKYLEero cyera,
OTKPbLITOr0O B MHOCTPAHHOM BasnkTe, OcyllecTBnsdeTca no Bbibopy KnueHTa: B pybnax PO (nyTtem
KOHBEPCUM MO KYpCYy MHOCTPAHHOW BantoTbl, YCTaHOB/EHHOMY K pyb6nio PO LleHTpasnbHbiM BaHkOM
Poccuiickon depepaumn Ha AeHb COBepleHUs BbinnaTtbl) N1Mbo B 6e3HanNMYHOM Mopsake B BasoTe
TeKyLero cyera.

Mpwn BbINAaTe HaNUUYHbLIX AEHEXHbIX CPEACTB C TEKYLLero cyeTa, OTKpbITOro B €Bpo, baHkoM 6yayTt
NCNONb30BaHbl AEHEXHble 3HAaKN HOMMHANOM He MeHee 5 (MaTn) eBpo. BbinaaTta octaTka AeHeXHbIX
CpPeAcTB C TeKylwero cyeta ocyuwecrteBnserca baHkoMm no Bbibopy KnmneHTa B pybnax PO (nyTtem
KOHBEpPCMU MO KYpCYy WMHOCTPAHHOW BantoTbl, YCTaHOB/EHHOMY K pybno PO LleHTpanbHbiM BaHKOM
Poccuiickon ®epgepaumn Ha AeHb COBepLUEHMS BbiMiatbl) NMb6o B 6€3HanMuyHOM nopsgke B BasnkoTe
TeKyLllero cyerta.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HeCcyT OTBeTCTBEHHOCTb no [orosopy 6aHKOBCKOro cyeta B nopsike,
npeaycMoTpeHHOM JAeNCTBYHLWMM 3akoHodaTenbCTBoM Poccuinckon degepaunm, HOPMaATUBHbLIMMU
akTamn LleHTpanbHoro 6aHka Poccuickon degepaunm, a Takxe npasunamm n MHCTPYKUMsaMn baHka,
peryampyowmmm NOpSaAOK OCYLLECTBAEHNS pacyeTHbIX onepauni.

4.2. B cnyyae HeBO3MOXHOCTW BbINOSHEHUS o6s3aTensCcTB no [loroBopy 6aHKOBCKOro cyeTa
BCNeACTBME HE 3aBUCALLUX OT CTOPOH 06CTOATENnbCTB (popc-Maxop), Kak-To: HenpeogonuMas cuna
(noxap, HaBoAHeHMe, 3eMfeTpsiceHMe W Ap.), WU3MEeHeHUs [AEeNCTBYIOWEro 3akoHoAaTenbCTBa
Poccuitckonn ®epepaumMm M HOPMATUBHBLIX aKTOB rOCyAapCTBEHHLIMU W aAMWUHUCTPATUBHLIMU
opraHamu Poccuiickon depepaunun, NpuHATUE OpraHaMm rocyfapCTBEHHON Bnactu u LleHTpanbHbIM
6aHkoM Poccuiickon ®@epepauum  akKToB, MPenATCTBYOWMX WX  AenarWmX HEBO3MOXHbIM
WUCNONMHEHNe CTOpoHamMu cBoux obsa3atenbcts no [JorosBopy 6aHkoBckoro cyeta, CTOpPOHbI
0CBO6OXAAIOTCS OT OTBETCTBEHHOCTW No [orosopy 6aHKOBCKOro cyeTa.

4.3. KnueHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb npeactaBideMblX [JOKYMEHTOB WU
VIH(bOpMaLI,MM Ana OTKPbITUA TEKYLWEro CH4eTa U BEAEHUA onepauMVl Mo HEMY.

4.4, BaHK He HeceT OTBEeTCTBEHHOCTU nepes KnneHTom:

- 3@ HeCBOEBpEMEHHOE 3au4uciieHMe [AeHEeXHbIX CpeacTB, SIMbo WHOE HEeUCNoSIHeHMe unu
HeHagsexaulee wucnosiHeHue obs3atenbcTB no [orosopy 6aHKOBCKOro cyeTa, KOTopoe
MpomM30LW0 N0 BUHE yupexaeHunin LleHTpanbHoro 6aHka Poccuiickon ®egepaumn nnun apyrmx
6aHKOB, y4yacTBYyOLWMX B NpoBeaeHnn (OCyLeCcTBNEHNN) pacyeToB;

- 3a ybbITkM KnneHTta, cBsA3aHHble C HEMPaBW/IbHbIM MepeyncsieHMeM UM Bblaavyen AeHeXHbIX
CpeacTB BCNEACTBME HEMPaBWIIbHO W/WNM HETOYHO YKasaHHbIX KIMEeHTOM W/unn TpeTbUM
JIMLIOM NIaTeXHbIX MHCTPYKUWIA (PEKBU3NTOB);
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- 3a nocneacTBMSi  WUCMOJSIHEHUS MO  TEKyLWEeMy CYeTy pacrnopsiKeHus, BblAAHHOIO
HEYMNOJIHOMOYEHHbIMW NULAMKW, B C/y4yasax, Korda C WCMO/b30BaHUEM MpPeAyCMOTPEHHbIMU
6aHKOBCKUMW MpaBuiaMu npoueayp baHk He MOr yCTaHOBUTb hakTa BblAauyM pacrnopsiXeHUs
HEeYMOo/THOMOYEHHbIMWU NTMLIaMM.

4.5. BaHK HeceT OTBETCTBEHHOCTb nepen K/MEHTOM 3a Y6bITKU, NMPUUYMHEHHbIE HEUCMOSTHEHUEM
NN HEeHaANeXalluM MCMOoSIHEHMEM 0653aTenbCTB No [oroBopy 6aHKOBCKOrO cYeTa Mpu Haanudmm
BWHbl BaHka B pasMepe HeYCTOMKKN, YCTAaHOBNEHHOW noan. 4.6 HacToALWMNX YC0BUNA.

4.6. 3a HecBoeBpeMeHHOe (no3gHee cnepywowero pabodero AHA  MNOCAe  NOSy4YeHus
COOTBETCTBYIOLWEro AOKYMeHTa) WM HeobOCHOBaHHOE CrnumcaHue CpeactB C TeKywero cuyeTta
KnueHTa B npegenax AEHEXHbIX CYMM Ha TeKYLWEeM c4yeTe, 3a4yuciieHne KOTOpbIX MOoATBEPXAEHO
naaTeXxHbIMU/pacyeTHbIMWU AOKYMEHTaMu, 60 HEBbLINONHEHNS YKa3aHui KnveHTa 0 nepevyncieHnm
OEHeXHbIX CpeacTB C Tekywero cyeta, nAmMbo uMX Bblgaye C TeKylwero c4yera, a TakKxe 3a
HecBoeBpeMeHHoe 3a4yncrneHme baHkoM cyMM, nNpuuntTaowmxca KnmeHTy, 3a UCKIOYEHUEM ClyYaes,
npeayCMOTPEHHbIX HacToAWMMK YCNnoBUMSAMKW, BaHK HeceT OTBETCTBEHHOCTb B pa3Mepe KJ/Ito4YeBOM
cTtaBkn’® LleHTpanbHoro 6aHka Poccuitckoit ®egepaumn OT HECBOEBPEMEHHO 3aUMUC/IEHHON WAn
HeobOCHOBaHHO CMMCAHHOW, a TakKXe He nepedymcineHHom nNmbo He BbIAAHHOW C TeKylwero cyeta
KnueHTa cyMMbl 3@ nepmog NpoCpoYKHM.

4.7. Tlpwv HeBo3BpaTe KNMEHTOM AeHEeXHbIX CPeacTB, OWMOBOYHO 3a4NCEHHbIX Ha TEKYLLUWIA CYET B
CPOK, YCTaHOBJsieHHbI noan. 2.2.5 Hactosawwmx Ycnosuin, KnueHT ynnaumsaeT baHky wTtpad B
pasMepe [eNCTBYIOWEN Kao4eBol cTaBku’® LleHTpanbHoro 6aHka Poccuitckoit ®depepaumn oT
CYMMbl, YKA3aHHOW B HacCTOSALWEM MYHKTE, 3a KaXAbl A€Hb NPOCPOYKM, HAYNHASA C AaTbl 3a4NC/IEHNSA
AEHEeXHbIX CPeACTB Ha TeKkywunii cyet KnueHTa.

OTBETCTBEHHOCTbL 3a OOOCHOBAHHOCTb BbICTABJIEHHOrO pacyYeTHOro [AOKYMEHTa Ha ChnucaHue
AEeHeXHbIX cpeactB 6e3 AONOAHUTENbHOrO pacnopsxeHus KnueHTa (3apaHee AaHHbIM akuenT) B
COOTBETCTBMM € noAan. 2.1.5 HacTosAwmMx YCNnoBuin HeCeT nosiydaTesnb AEHEXHbIX CPeacTB.

5. Cpok geicteusa floroBopa 6aHKOBCKOro cuera

5.1. [JdoroBop 6aHKOBCKOro cyeTa BCTynaeT B CUNy C AaTbl NpuHATMS baHkom oT KnueHTa
3aaBaeHns Ha OTKpbITUe HAHKOBCKOrO cyeTa M OTKPbITUS TeKywero cyeta KnneHty, n aencreyeT 4o
MOSIHOrO BbINOJHEHNSA CTOPOHaMKM NPUHATBLIX Ha cebsa obs3aTenbCTs.

5.2 8loroBop 6aHKOBCKOro cyeTa MOXeT 6biTb PacCTOPrHyT:

5.2.1. To nHuymaTtmee baHka B 0OAHOCTOPOHHEM MNopsakKe Npu OTCYTCTBUM B TedeHue 2 ([ByXx) net
OEHEeXHbIX CpeacCTB Ha TekyweM cyeTe KnveHTa M onepauuii no Hemy, npeaynpeoms 06 3ToM
KnueHTa ogHUM 13 cnegyrowmx cnocobos:

— nyTeM HanpasneHnsa SMS-coobueHnsa Ha JloBepeHHbIn HOMep KnueHTa;

— nNyTeM Hanpas/ieHUs 3/IeKTPOHHOr0 NucbMa Ha [loBepeHHbIl agpec 3MeKTPOHHOM MNOouThl,
npenocrtasB/ieHHbI KnueHToM B baHk;

— MyTeM HanpaBfeHUs YBeAOMSIeHUS Yepe3 ANCTaHLMOHHbIE KaHanbl 06CyXMBaHUS.

[oroBop 6aHKOBCKOr0 cyeTa CUYMTAETCs PacTOPrHyTbiM MO ucTedyeHune 2 ([AByX) MecsueB CO AHS
HanpaBneHus BaHKOM Takoro npeaynpexaeHus, ecnn Ha Tekywui cyeT KnneHTa B TedeHue 3Toro
CpoKa He MOoCTYNuAn AeHeXHble CpeacTBa.

5.2.2. Mo uHnumaTtuee baHka, B cyvae NpuUHATUA B TedeHue KaneHaapHoro roga 2 (Asyx) u 6onee
peweHnii 06 oTKase B BbINOJIHEHUM pacnops>eHus KrnneHTa O COBeplUeHMU onepauunm no KOTOpOW
He npeacTaBfeHbl AOKYMEHTbl, Heobxoammble Ans PUKCUpPOBaHuUA MHGMOpPMauMnM B COOTBETCTBUU C
nonoxeHnamm @epepanbHoro 3akoHa N? 115-®3, a Takxe B cny4yae, ecim B pe3ysbTaTe
peannsauun rnpasua BHYTPEHHEro KOHTPOAS BO3HMKAKOT NOAO3PEHUS, YTO Onepaums coBepliaeTcs B
uenax nerannsaunm (OTMbIBaHUA) AOXOA0B, NMOAYYEHHbIX NPECTYNHbLIM NyTeM, Uin GUHAHCUMPOBAHUS
Teppopu3Ma, npeaynpeans 06 aToM KnmveHTa B NMCbMEHHONM opMe CnocobomM.
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JoroBop 6aHKOBCKOro cyeTa CYMTAETCs PacTOpPrHyTbiM Mo ucteyeHum 60 (Lectngecstu)
AHeWn co gHSA HanpaBneHus KnneHTy yBeaoMeHMs O pacTopXXeHuun [JoroBopa 6aHKOBCKOro cyera.

B cnyyae HesBkM KnueHTa 3a mosydeHMeM OCTaTKa AEHEXHbIX CPEeACTB C TEKYLLero cyerta B
TeyeHme 60 (Llectnpecatn) pHeln co AHS HanpaeneHuss baHkoM KnuneHTy yBedoMneHus o
pactopxeHun [oroBopa 6aHKOBCKOro cderta nbo HenonydyeHuss BaHKoOM B TeuyeHue yKa3aHHOro
Cpoka ykasaHus KnueHTa 0 nepeBofe CyMMbl OCTaTKa AEHEXHbIX CpeACTB Ha Apyron cuyeT baHk
3a4NCNaeT AeHeXHble cpeAcTBa, Haxoaswmecs Ha CueTe Ha cneunasnbHbil cyeT B baHke Poccuu B
COOTBETCTBMM C YKasaHmeM baHka Poccum ot 15.07.2013 N23026-Y «O cneumanbHOM c4yeTe B baHke
Poccun.

PacTtopxeHune [orosopa 6aHKOBCKOrO cyeTa SIBSIETCS OCHOBaHMEM AN1S 3aKpbiTUS TeKyLero
cyeta KnueHta. CnpaBka O 3aKpbiTUM TeKyLlero cdeta MOXeET 6biTb BblgaHa KnueHTy AWMYHO B
MoapasaeneHnn baHka No ero NMCbMEeHHOMY 3anpocy.

5.2.3. B nwboe BpeMs No MHUUMATMBE M MO nepBoMy TpeboBaHuilo KnmeHTa Ha OCHOBaHWUU
MMCbMEHHOIO 3asiB/IEHMS Ha 3aKpbiTUe Tekylero cyeta KnneHta npu obpaweHnn B MNoapasaeneHuve
baHka.

OcTaToK AEeHEeXHbIX CPeACTB Ha TeKyleM cyeTe BblaaeTcsd KnmeHTy HanumuHbiMn nmbo no ero
YKa3aHMIO NepevyncnsaeTcsds Ha apyrom cdetr He no3gHee 7 (Cemu) AHEW nocse nosjydeHus
COOTBETCTBYHOWEro MNUCbMEHHOI0 3asiBNeHuns KnueHTa, 3a NCKJTIOUYEHNEM cnydaes,
npeaycMOTpEeHHbIX 3aKkoHoAaTenbCTBOM Poccuinckon deagepaumm.

[oroBop 6aHKOBCKOro CYeTa CUMTAeTCs PacTOPrHyTbIM CO [AHS MNPUHATUS BaHKoM K
NCMONTHEHNIO 3aABneHus KnueHTa o pacTopxeHuu [loroBopa 6aHKOBCKOro cyeta. PacTtopxeHue
[oroBopa 6aHKOBCKOrO cyeTa SIBNSETCS OCHOBAaHWEM AONS 3aKpbITUS Tekyllero cyeta KnuelTa.
Tekywmii cyeT KnveHTa MoANEeXWT 3aKpbITUIO MpU OTCYTCTBUW AEHEXHbIX CPEeACTB Ha TeKyLeM
cyeTe He nosgHee paboyero AHS, cnefylollero 3a AHEM npekpalieHus [doroBopa 6aHKOBCKOro
cyeTa, MpU HaNMuUKM OEHEXHbIX CPeACTB Ha TEeKyLWEeM CYeTe Ha AeHb npekpauleHus [oroeopa
6aHKOBCKOrO cyeTa - He no3gHee paboyero AHA, cleaylollero 3a [AHEM MnepeBoAa oOcCTaTka
OEHEXHbIX CPEACTB, HAaXOASLLMXCA Ha TEKYLLEM CUETE.

Mpn HaNMUMM TEXHUYECKON BO3MOXHOCTM 3asiBIeHME Ha 3aKpblTUe TEKYLIEero cYeta MOXET
6bITb odopMsieHO KnMeHTOM M HanpaBneHo B BaHk c ucnofib3oBaHMeM [AUCTaHUMOHHbIX KaHasoB
06CNYyXUBaHUS NpPU YCNOBUKU, YTO 3asiBieHME Ha OTKPbiITME 6aHKOBCKOMo cuyeTta 6bls10 HanpaB/ieHO
KnueHToM B BaHK € Mcnonb3oBaHMeM AUCTaHUMOHHbIX KaHasioB 06CYy>XUBaHUS.

Mpun 3aKpbITUKN Tekyllero cyetTa KnmMeHTa NpoLEeHThl 3a NOJIb30BaHWE AEHEXHbIMU CpeACTBaMMU,
HaxoAsWMMNCS Ha TeKYLLEeM cyeTe, BbinsaymBatoTcss BaHKOM Mo AaTy 3aKpbiTUSA TEKYLLEro cyeTa.

5.3. B cnyyae npekpaweHns [oroBopa 6aHKOBCKOro cyeTa MNpuW Hanuvuuu, npeaycMoTpEHHbIX
3aKoHoAaTenbCcTBOM  Poccuiickon  Qegepaumn  OrpaHUYEeHUn  pacrnopsikeHUeM  AeHEeXHbIMU
CpeACTBaMM Ha TeKyleM cyeTe U HanAnyuMm AEeHEeXHbIX CPeACTB Ha TeKylleM cyeTe, TeKYyLWUA cyeT
NOANEXUT 3aKpbITUIO B MNOpsiAKe, YCTAHOBJIEHHOM 3aKkoHoAaTenbCTBOM Poccuiickon depepauumm,
nocne oTMEeHbl YKa3aHHbIX OrpaHUYeHn 1 nepesoaa AEeHEeXHbIX CPeACTB C TEKYLLEro cyeTa.

5.4. PactopxeHue [JoroBopa KOMIMJIEKCHOrO 06CnyXmnBaHuUs SABASETCA OCHOBaHMEM  Ans
pacTtop>eHus [lorosBopa 6aHKOBCKOro cyeTa.

6. [ononHuTenbHble yCJI0BUSA

6.1. Onnpnata HanoroB wn cbopoB OCywecTBAsieTCd B COOTBETCTBUM C  AENCTBYHOLLUM
3aKOHOAATEeIbCTBOM.

6.2. PacueTHble JOKYMEHTbl U/WNK 3aaBNeHUst KnveHTa, CBUAETENbCTBYIOWME O NEepedyncieHnm
CpeacTB C TeKyWero cuyeta 408 Uenei npeanpuHUMaTenbCKoi AesTeNnbHOCTM, BbaHkoM He
NPUHUMAIOTCS U HE UCTONTHSIOTCS.

6.3. OnepaumMy nNo MepeBoAy [AEHEXHbIX CPeACTB C TEKyWero cyeTa OCYLIECTBAIOTCS
WUCKNIOYNTENBbHO Ha OCHOBaHWUWM 3asiBNeHus KnueHTa, COoCTaBfeHHOro no ¢opme, yCTaHOBIEHHOWM
BaHKOM, ecnn MHOE He YCTaHOB/IEHO HACTOALMMM YCIOBUSMHA,

6.4. CnucaHue cpeactB C Tekyuwero c4yeta KnmeHta 6€3 AOMOAHUTENBHOrO pacrnopsiXeHus
KnneHta (3apaHee [daHHbI aKUEenT) OCYLUeCTBASeTCS B COOTBETCTBMM C  AENCTBYIOLWUM
3aKoHoAaTenbCTBOM Poccuiickon ®depepaumun, HacTosawMMuM YCNOBUSIMW, OTBETCTBEHHOCTb 3a
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060CHOBaHHOCTb CNMCaHMS HeceT B3bickaTenb. HacTtoswmm KnneHT nopyyaeT baHKy B COOTBETCTBUM
C 3aKoHogaTenbCTBOM P® cocTaBnsaTb M NoanucbiBaTb pacyeTHble AOKYMEHTbl, HeobxoamMmbie Ans
npoBeAeHUs yKa3aHHbIX 6aHKOBCKMX onepauui.

6.5. 8Bce n3MeHeHUa M AonosiHeHnsa K JloroBopy 6aHKOBCKOro cuyeta AeNCTBUTENbHbI, €Clin OHM
CcoBeplLUeHbl MO COrflacuMio CTOPOH B NopsaKke, nNpeayCcMOTPEHHOM AENCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuiickon ®depgepaunn.

81 Hymepauusi NyHKTa U3MeHeHa Ha ocHoBaHuUu Mpukasa N2 2 ot 10.01.2018
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MpunoxeHue 2 Kk «[paBusaM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusl OTKPbITUS U COBEpLUEHUS onepaunii no 6aHKOBCKMM BKJlagaM 0
BOoCTpeboBaHunA

HacTtosiime YcnoBuss OTKpPbITUS M COBEpPLUEHUS oOnepauun no OaHKOBCKMM BKNagaM /Ao
BoCTpeboBaHus (panee - YC/noBMSA) onpeaenstoT yCnoBusS U NOpPSAOK OTKPbITUS U COBEpPLUEHUS
onepaunn no 6aHKOBCKMM BKlafaM 10 BoCTpeboBaHus.

BaHk - POCCUNCKUMA HALMOHAbHbIM KOMMEPYECKUA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTtBo).

Bknap - aeHexHble cpeacTtBa, Haxoaswuecs Ha CyeTe BkAada Ha Hayano onepaunmoHHOro AHs
BaHka.

AoroBop 6aHKOBCKOro BKJlaga - /A0roBop 6aHKOBCKOrO BK/aZa, 3aK/IKYEHHbIA MexAay
BaHkoM u KnnmeHToOM B pamkax [oroBopa KOMMJIEKCHOrO 06cCnyXuBaHus, Ha YcnoBusx,
YCTaHOB/I€HHbIX HacToAWwMM [punoxeHmeMm 2, n B COOTBETCTBMM C 3asBrieHneMm KnnmeHta Ha
OTKpbITNE 6aHKOBCKOIo BKJ/1aga. ,D,OFOBOD 6aHKOBCKOIO BKJ/1ada ABJIAETCA HEOTBbEM/IEMOMN YaCTblO
JloroBopa KOMMNeKCHOro o6cnyxuBaHus.

[oroBop KOMMJIEKCHOro ob6cny>xuBaHua - <«[loroBop KOMMJeKcHoro 6aHKOBCKOro
obcnyxumeaHna dusmdecknx nuy B PHKB BaHk (IMAQO), 3aknuyeHHbin Mexay BbaHkoMm u
KnueHToM nyteMm npucoeamHenus KnueHTa K MNMpaBunam KOMMNNEKCHOrO 06Cy>XUBaHUA.

ANCTaHUMOHHbIE KaHanbl O06CAy>XMBaHUSA -  TEXHOJIOTMYECKME  peleHuss  no
B3aVIMO,EI,eVICTBVIIO baHka ¢ KnmeHTaMu C UCMONb30BAaHWEM CUCTEM yAaseHHOoro O6Cﬂy)KI/IBaHMFI
(cnctema AnCTaHUMOHHOrO aoctyna «MHTepHeT-6aHK», 3NEKTPOHHO-MPOrpaMMHbie KOMMEKChI
(baHKOMaTbl, MHTEPAKTUBHbIE 30HblI CAMOOBCNYXUBaHUS, MHPOKMOCKUN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewaa noapasaeneHnsa baHka, nonb3yTca 6HGaHKOBCKUMU  yciyramm,
npefocTaBnsieMbiMM B paMkKax [loroBopa KOMMJIEKCHOro o6cnyxuBaHms w  [1oroBopos o
npeaocrtaB/1EHNN 6aHKOBCKMX npoAyKTOB, B YCTAHOBJIEHHOM MU NOpsAAKeE.

3asBneHue Ha OTKpbiTMe 6aHKOBCKOINo BKJlaAa — 3asiBfieHMe KnmneHTa, CoCTaB/ieHHOE Mo
dopme baHka, coaepxawee npeanoxeHusa (odepty) KnmeHTa o0 3akaw4YeHUM [oroeopa
6aHKOBCKOro BK/aga C YKa3aHMEM CYyLLeCTBEHHbIX ycrnoBuni [oroBopa 6aHKOBCKOro Bkjilaga M
NOATBEPXAEHME MpucoeanHeHns KnueHTa K HacToswMM YCnoBusiM. 3asiBNEHME Ha OTKPbITUE
6aHKOBCKOro BK/laga sSIBNSETCA HEOTbEM/IEMOMN YacTbio JloroBopa 6aHKOBCKOro BKaja.

KnueHTt - du13nyeckoe nnuo, asngwLleecs CTOpoHON [oroBopa KOMMAEKCHOr0 obcnyXxmneaHus
n 3akntoumellee ¢ baHkom Jorosop 6aHKOBCKOro BKIaaa.

KOHTaKTHbIA UEeHTp - cepBuC, obecneuumBawowWwmii obcnyxmneaHne KrnneHToB MocpeacTBoOM
ANCTAHUMOHHbLIX KaHaoB: BXO,CI,FILLI,aFI/VICXO,CI,FILLl,aFI NNHNN, HErosoCcoBble KaHalibl (cou,maanb|e
CeTWn, NoYTOBbIE N NHble cepBuChbl). Homep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.

MoapasaneneHue baHka - CTpyKTypHoe noapaszeneHuve baHka, ocylecTsnsollee 0T UMEHMU
baHka 6aHKOBCKKWe onepauuu, NpeaycMoTpeHHble nuueHsmnen LleHTpanbHoro 6aHka Poccmiickom
Qdepepaunn.

MpaBuna KOMMJIEKCHOro ob6cnyxuBaHna - «[lpaBuia KOMMJIEKCHOro 6aHKOBCKOro
obcnyxmeaHna pusndyeckux amu B PHKB BaHk (MAQ)», yTBepXAeHHble Npuka3oMm no baHky u
AencTBylowme € AaThbl, yCTAHOBNEHHOM NpMKa3oM no baHky.

CTOpPOHbDbI — COBMECTHO YroMuHaemsble baHk n KnueHr.

Tapudbl baHka (Tapudbl) - Tapudbl baHka No OCyLWeCTBAEHNIO onepaumin GuUanyecknx nuu,
yTBEpXAEHHbIe NPUKa3oM no baHky.

1. Npeamer JoroBopa 6aHKOBCKOro BKkJaaa

1.1. Ha ocHoBaHuu [JoroBopa 6aHKOBCKOro Bkjaga no npeabssieHnn KnneHToMm AOKYMEHTOB,
YCTaHOBJMIEHHbIX 3aKOHOAaTeNbCTBOM Poccuinckon degepaunm baHk oTkpbiBaeT KAnMeHTy cyeT no
y4YeTy Bknaja ANa pasMelleHns AeHeXHbIX CpeAcTB KnueHTa B BanTe BKAaAa, yKasaHHOWM
KnueHToM B 3asBneHUn Ha OTKpbITUe BAHKOBCKOro BkNaaa.
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B cnyuvae 3akntoveHusa [orosopa 6aHKOBCKOro Bknaga B pybnsx P® B nonb3y TpeTbero nuua
BaHk oTKpbiBaeT CueT BkNaZa B NOAb3Yy TPETbEro nAnua, yKa3aHHOro B 3asiBNEHUN Ha OTKPbITME
6aHKOBCKOIo BK/aga, ANs pa3MeLlleHns AeHexXHbIX cpeacTts KnneHnTta B pybnsx PO.

TpeTbe NMLO, B MOSb3y KOTOPOro BHEcCeH BKaa, npuobpeTaeT npaBa KnueHTa no [orosopy
6aHKOBCKOro BK/1ala C MOMeHTa npeabsaBieHnsa uM K baHky nepsoro Tpe6oBaHnsA, OCHOBAHHOMO
Ha 3TUX npaBaxX, NM60 BbIpaXXeHUA UM BaHKy WHbIM CNOCO60OM HaMepeHUs BOCMOJIb30BaTbCS
TakMMU npaBaMu. [O BbIpaXeHUs TPeTbMM JIMLUOM HaMEpPEHUS BOCMOMb30BaTbCA MpaBaMu
KnuneHTa nuuo, 3aknoumsllee JJoroBop 6aHKOBCKOro BK/aAa, MOXET BOCMOb30BaTbLCA NpaBaMu
KnneHTa B OTHOLUEHUM BHECEHHbIX UM Ha CYeT BK/aZa AeHEXHbIX CPeAcTB.

1.2. Cpok Bk/1laga - 40 BocTpeboBaHus.

1.3. TlpoueHTHas cTaBka MO BKJady YCTaHaB/IMBAEeTCA B COOTBETCTBUM C 3asiBIeHUEM
KnueHTa Ha OTKpbiTMe 6aHKOBCKOro Bkfaga. B coorBetctBMM C n.2 cT. 838 [paxkaaHCKOro
kogekca Poccuinckon ®depepaumn baHK uMMeeT NpaBO B OAHOCTOPOHHEM MOpsiAKE WU3MEHSATb
pa3Mep NpOLEHTHOWN CTaBKM NO BKaay.

B cnyuyae ycrtaHoBneHuss BbaHkOM pasMepa MpPOLEHTHOM CTaBKW, HWXE YCTAHOBJIEHHOIO
HaCTOSILLMM MYHKTOM HOBbI pasMep CTaBKM MPUMEHSAETCA KO BKAady no ucredenHmn 1 (ogHoro)
Mecsila C AaTbl COOTBETCTBYHOLLEr0 YBEAOMIEHUS.

B cnyuae ycrtaHoBneHns baHKOM NpPOLEHTHOW CTaBKW, NPeBbIWAaoWen yKa3aHHY B HacTosLWeM
MyHKTE, HOBbI pa3Mep MPOLUEHTHOM CTaBKM MPUMEHSIETCA KO BK/agy C AaTbl ee BBEAEHUS B
aencrteme baHkom.

2. MpaBa n 0683aHHOCTN CTOPOH

2.1. Npasa n ob6a3aHHocTn BaHka:

baHk o06s13yeTcd B pamkax 3akitouyeHHoro ¢ KnumeHtom [oroBopa 6aHKOBCKOro BKJaaa,
npeaycMaTpuBalolero BO3MOXHOCTb OTKPbITUA HeckonbkuxX CuyeToB BKaga, OTKPbIBATb
Knuenty CuyeTa BK/JaZla Ha OCHOBaHWW BoneusbasrieHUs KnueHTa, HanpasneHHoro B baHk c
NCrMosib30BaHMEM [QUCTAaHUMOHHbIX KaHanoB 06cnyXmnBaHus.

2.1.1.baHk o065a3yeTCca HaA4YUCNaTb MNPOUEHTbl Ha CyMMy BKfada B pa3Mepe U nopsike,
YCTaHOBJ/IEHHOM HaCTOSALWMMN YCTOBUSAMMU.

2.1.2.baHk 06s53yeTcs BO3BpaTUTb CyMMYy BK/Jaga WM BbIMJIATUTb MPOLEHTbI, HAauYUC/IEHHblE Ha
CyMMYy BKJ1aZla B COOTBETCTBUMN C HAacTOALUMM YCNOBUAMK, MO nepBoMy TpeboBaHuio KnneHTa.

2.1.3.baHk o06a3yeTca 3a4yncnsaTb AeHexXHble cpeactBa, noctynawwue Ha CueT Bknaja,
BbIMOJIHATL pacnopsixeHuss KnveHta o nepedyncneHnm wu/vnu Bblaade AEHEeXHbIX CpeAcTB Co
Cueta BKI@Qa, a TakKxXe MNpPoBOAMTbL WHblEe onepaumm B nopsiake, MNpeaycMOTPEHHOM
OENCTBYOLWNM 3aKoHo4aTeNbCTBOM Poccuiickon depgepaumm U HaCTOSAWMMU YCOBUSMN.

2.1.4.BaHK MMeeT npaBo B OAHOCTOPOHHEM MOpsAKe U3MEHATb NMPOLEHTHYIO CTaBKy NO BKAAAy,
yKa3saHHyto B noan. 1.3 HacTosawmx YCnosuin.

NHdopMaumnsa o HOBOM MPOLEHTHON CTaBke Mo BKagy AOBOAUTCH A0 cBedeHusa KnmveHTa nyTtem
nybAnYHOro onoBelleHus: pasMelleHus MUHdopMauum B noapaspeneHuax baHka w/vnu Ha
obvumanbHOM web-canTe BaHka B ceTu WNHTepHeT no agpecy www.rncb.ru. NHdopmaumsa o
CHWXEHUW NpOLEHTHOW CTaBkKM MO BKMAagaM A0 BocTpeboBaHWA [0BOAMTCA [0 CBeAEeHUS
KnueHTa ykKasaHHbIM B HAcTOsLWeM NyHKTe cnocoboM He MeHee yeM 3a 1 (oanH) Mecsu A0 AaThl
Hayana NpUMMEeHeHus CTaBKK KO BKaay.

2.1.5.6baHK BrpaBe He MPUHMMaTb K WCMOJTHEHUIO pacrnopsiXeHus KaneHTa Ha OCyLLeCcTBIEeHUe
onepaumin no CuyeTy BK/Jaga B C/lyyasiX, KOrga OCYLLECTB/IEHME PACropsKeHUs MpOTUBOPEUUT
LeNCTBYOWEMY 3aKOHOAATENLCTBY Poccuiickoin denepaunu.

2.1.6.baHK MMeeT MpaBO OCYLIECTBNATb yAepXXaHWE HanoroB, c60pOB M MHbIX MNaTexen,
YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoit ®depepaumun, B MNopsake W Ciy4dasx,
NpeaycMOTPEHHbIX  [EWCTBYIOWMM  3aKoHOAATeNnbCTBOM  Poccuiickoir  depepauun, 6es
COOTBETCTBYIOLLErrO pacrnopsixeHus (3asBneHuns) KnmeHra.
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2.1.7.PacueTHble onepaumm n nepedyncneHne AeHexHbix cpeacts co CyeTa OCyLLeCcTBASEeTCS Ha
OCHOBaHMWM nopy4deHnss Bknagumka B COOTBETCTBMM C AENCTBYKOLWWMM 3aKOHOAATE/bCTBOM
Poccuiickon ®epgepaunn, Tapndamm baHka 1 HacTosWwmMM [JOroBopoM.

Hactoswmm Bknagumk nopy4vaetT baHKy B COOTBETCTBUMM C 3aKOHOAATENbCTBOM PO cocTaBnsATb U
NoAMMCbIBaTb pacyeTHble AOKYMEHTbl, HeobXxoAaMMble As1 NpOBeAEeHUs YKa3aHHbIX 6aHKOBCKUX
onepauun.

2.1.9.baHK BMpaBe W3MEHATb B paMKax [OeNCTBYIOLLEr0 3aKoHoAATeNbCTBA PoccuMiickol
denepaumn Tapudbl baHka M yBeaoMnaTb KiaveHTa 06 M3MEHEHUAX MyTeM Ny6/nYHOro
OMOBELLEHNS: pa3MelleHns WHdopMaunn B nogpasgeneHusx baHka wn/vwnv Ha odwuuManbHOM
web-canTe baHka B ceTM MIHTEpHET no agpecy www.rncb.ru.

2.1.10. baHk obs3yeTca MCnonHAaTb BCce obsa3atenbcTBa no Jorosopy 6aHKOBCKOro BKaaaa.

2.1.11. CnuceiBaTb C Tekywero cyeTa KnneHTta aeHexHble cpeacTBa Ha oniaTty ycnyr baHka no
pacyeTHOMY 06CNyXuMBaHWIO B COOTBETCTBMM C pencteyrowmMmn Tapudamm baHka 6e3
AONONHUTENIbHOro pacnopsbkeHns KnueHTa (3apaHee AaHHbIM aKUenT) B AeHb COBEepLUIeHus
onepauvii MAM MHOM CPOK, YCTAHOBMIEHHbLIA BHYTPEHHMMW AOKYMeHTamMum baHka. KnaueHTt
npepoctasnsaetr baHky 3apaHee paaHHbIM  akuenT 6e3  orpaHuWyYyeHus nNo  KOJMYEeCTBY
pacnopsxeHunii baHka, BbICTaB/SeMbIX B COOTBETCTBMMN C HAacTOALWMMM YCIOBUSAMK, a Takxe 6e3
orpaHmyeHnda no wux CcymMmMe U C BO3MOXHOCTbKO 4YaACTUYHOIro WCHNOJIHEHUA pacnomeeHMVl
BaHka.??

2.2. [paBa n obszaHHOCTN KnneHTa:

KnueHT nmeeT npaso notpeboBaTb BO3BpaTa BKjaAa W BbiMjaTbl MPOLEHTOB, HAYUC/IEHHbIX B
COOTBETCTBUW C HacTosiwmmm Ycnosmusamm, B noboin paboumii geHb Toro nogpasaeneHus baHka,
B KOTOpoe obpaTuncs KnueHT. B cnydae, ecnu cymma Bo3BpaTa npeBbiwaet 50 000,00 pybnei
(nnn  3KBMBaneHT B WHOCTpPaHHOM BanwTe no Kypcy LeHTpanbHoro 6aHka Poccuinckon
depnepaunn Ha aaTty yBeaomneHus), KnmeHty Heobxoammo, 3a 2 (aBa) pabounx AHS yBEAOMUTb
BbaHk (noapaspeneHve, B KOTOPOM MpeAanoslaraeTcs CHSATME [AEHEeXHbIX CPeacTB) O TakKOoM
HamepeHun no TenedoHy baHka, ykasaHHOMYy B AHKeTe, odopMneHHoM KnneHToM npu
3aKkaoyeHnn [joroBopa KOMMJIEKCHOro obcnyXmBaHMa WMAM CaMOCTOSATENbHO 06paTuUBLWKCL B
oTAesNeHue.

2.2.1. KnMeHT MMeeT npaBO [OBEPUTb PacrnopsikeHue BKIaAOM APYroMy nuuy B Mopsiake,
npeaycMoOTPEHHOM AENCTBYOWMM 3aKOHOAATeNbCTBOM Poccuitickoli denepauum.

2.2.2. KnneHt o0653yeTca He wucnonb3oBatb CueT BKNaga A4A8 MpoBeAeHUs onepauuni,
CBSI3aHHbIX C ocyulecTsieHneM KnuveHTOM npeanpuvHMMaTENbCKOW  AeaTenbHOCTM  nbo
onepaunin, NpoTMBOpeYalLUnX AENCTBYIOLWEMY 3akoHoAaTeNnbCTBY Poccuinckon deaepaunn.

2.2.3. lMpwu yctaHoBneHnn BaHkoM dakTa owmnboyHoro 3aumcneHmsa Ha CueT Bknaga KnuneHTta
OEHeXHbIX CpeacTB TpeTbux nuy, KnneHty He npuHaanexawmx, KnnmeHT HacToawmMm nopydvaet
BaHKy oCyLLlecTBAATb NepevncriieHne B TedeHme cpoka aencrems Jorosopa 6aHKOBCKOroO Bkiaja
owWMBOYHO 3a4YUCNIEHHbIX AEHEXHbIX cpeacTB co CuyeTa BKMlaZa Ha OCHOBaHWUWM 3asiBEHUS Ha
OTKpbITMe 6aHKOBCKOro Bkiaga 6e3 [OMNoONHUTENbHOro pacnopsixeHus (3aasneHus) KnueHTa
(3apaHee paHHbIA akuenT) B Mopsake, YCTaHOBNEHHOM 3aKoHoAaTeNbCTBOM Poccuinckoii
®enepauunu. Mo ykaszaHHbIM CyMMaM baHK He B3MMaeT nnaTty 3a ux nepedncineHue.

2.2.4. HactoswuMm KnuneHT npegocTtaBnser BaHKy npaBo WCKIOYMTENbHO Ha OCHOBAHUM
3aaBneHna KnmeHTa oOCyLWecTBAATb onepauunu no nepeBoay [AeHexHbIX cpeactB co CueTa
BK/JaAa B Nopsiike, YCTaHOBMIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoii degepauun.

2.2.5. KnuneHT BnpaBe nonyyaTtb MHdopMauuto no CueTy Bkaaa.

2.2.6. KnneHT 0653yeTca 3HAKOMUTBLCA C YCA0BUAMKU AeAcTBYowmX Tapudgos baHka, [Jorosopa
KOMMMEKCHOro 06CnyXuBaHua W UX MU3MEHEeHWsIMU, O KOTopbiXx baHk yBegoMnsder nyTem
ny6/MYHOro OnoBelleHus: pasMelleHus wuHdopmaumu B noapasaeneHnax baHka wu/wnm Ha
odunumanbHOM web-caliTte baHka B ceTu VMIHTEpHET No agpecy Www.rncb.ru.

2.2.7. KnneHt obasyetcs yseaomnatb baHk 06 M3aMeHeHnM nepcoHanbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMeHTax, MnpeabsiBNeHHbIX Ans npoBeaeHns wuaeHTudumkaumm (AaHHbIX AOKYMEHTa,
yAOCTOBEPSAOLWEro JIMYHOCTb, agpeca MecTa XuUTenbCcTBa (permcrpauun), HoMepoB TenedoHoB,
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¢dakcoB, 31eKTPOHHOro (NOYTOBOr0) agpeca M MHbIX AaHHbIX) B MECHAYHbIA CPOK C AaThbl
M3MEHEHUs] MepCoOHasNbHbIX AaHHbIX, YKa3aHHblIX KnneHTOM npu 3aknwdeHun [orosopa
6aHKOBCKOro BK/laga, HO He no3gHee aHS oyepenHon siBku KnneHTta B baHk.

2.2.8. KnneHt ob6s3yetca npegoctaBnaTb baHKy Kak areHTy BaJIlOTHOMO  KOHTpPOAs
HeobxoanMmble AOKYMEHTbl U MHGOpMauuio 06 ocyllecTBrieHMn onepauni no Cuety BKNada B
YyCTaHOBJIEHHbIE 3aKOHOAATENbCTBOM Poccuiickon deaepaummn Cpoku.

2.2.9. KnueHT 06a3yeTca UcnosHATL Bce o6s3aTenbCcTBa no [lorosopy 6aHKOBCKOro BKIaaa.

3. YcnoBusa BKJ1aAa M NOPSAAOK pacyeToB

3.1.83MuHnManbHas cymMma B3HOCA BO BKJaA He ycraHoBsieHa. CyMMa HEeCHMXaemMoro ocraTka
He yCTaHOBNEHa.

3.2. Onepauun no BkNagy oCyLllecTBnsoTca B BantoTe CueTta BKNaja.

3.3. MpneM BO BKNaj LAEHEXHbIX CPeAcTB OCYLUECTBAAETCA MNyTeEM BHECEHUA HalW4HbIX
OEHEeXHbIX cCpeacTB B Kaccy baHka wniun B 6e3Hann4yHoOM nopsiake NyTeM UX 3adumcneHms Ha Cuet
BK/aja.

Bknaa w/vnn pononHuTenbHblE B3HOCbI, MPUHATbIE B 6e3HannyHoOM nopsaaKke, C4HYMTakKTCA
BHECEHHbIMU B AE€Hb 3a4UCIEHNA AEHEXHbIX CPEACTB Ha Cuert BK1AAA.

3.4. BHeceHue BO BKNaA AeHEXHbIX CPeACTB, paBHO Kak W MX BbinjaTa, OCYLWECTBASETCA Mo
TpeboBaHuio KnmneHTta B noboii pabounii geHb nogpasaeneHns baHka.

3.5. BHeceHue peHexHbIX CpeacTB TpeTbMM JINLUOM BO BKNa4 AOMNYyCKaeTcsa MNpu yCoBumM
npegocrasfeHns BHocuTeneMm baHky cBegeHun o Cuete Bknaga (Homep CyeTta BKaga, HoMmep
agoroeopa Bknaga, @.1.0. KnueHTta), HeobXxoAMMbIX AN 3aUUCNEHUSA AEHEXHbIX CpeacTs.
BHeceHVe AeHeXHbIX CpeaCTB TPETbMM JIMLOM BO BK/aj, OTKPbITbIN B MHOCTPAHHOM BasnkoTe,
OOMYyCKaeTCs, ecin yKasaHHoe NMUO SABNSAETCS YNOSIHOMOYEHHbIM npeacrtasuteneM KnveHta wm
OEeNCTBYEeT Ha OCHOBaHWM [OBEpPEeHHOCTM, OodOpMAEHHONW B Mopsake, YCTaHOBJIEHHOM
OENCTBYOLWMM 3aKoHoAaTenbCTBOM Poccuiickon ®depepauunmn, nubo saensetcs cynpyrom (-on)
nnn 61M3KMM poaCcTBEHHUKOM KnuneHTa.

K 611M3KnM poACTBEHHMKAM OTHOCATCS POACTBEHHWMKM MO MPSAMON BOCXOAAWEN U HUCXOASALLEN
IVHUKM (poautenu M Aetu, Aeaywku, 6abylikm n BHYKW), MNOSHOPOAHbIE W HEMOSHOPOAHbIE
(nmetowmne obwmnx otua nnm maTtb) 6paTbsa U CECTPbl, YCbIHOBUTENU U YCbIHOBSIEHHbIE.

3.6. MpoueHTbl Ha CyMMYy BKaja U/MNn AONONHUTENbHbIX B3HOCOB HA4YUCMAKTCS CO AHA,
cnegywwero 3a AHEM 3a4uUCNneHNa AEHEXHbIX CpeacCTB Ha CueT BKMaga, No AeHb UX BO3BpaTa
KJ'IVIeHTy unn cnmcaHna co Cyeta Bknapga KnneHTa no WMHbIM OCHOBAHUSAM BKOUYUTENBHO, MO
CTaBKe BKJ1aja, Hpe,D,YCMOTpeHHOVI HaCTOALWMMUN YCITOBUAMM.

Mpu pacyeTe CyMMbl MPUYUTAIOWMXCS MpoLEHTOB 3a 6asy 6bepeTcs AENCTBUTENbHOE 4YUCIO0
KaneHaapHbiX gHen B rogy (365 nnu 366 COOTBETCTBEHHO).

MNpoueHTHass cTaBka MO AOMOJIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLEHTHOM CTaBKe no
Bknaay, Aeicreyiollen Ha AaTy BHECEHMS AOMNONHUTENBHOIO B3Hoca. %

3.7. MNpoueHTbl Mo BKAAAY HAYUCNAOTCA M3 pacyeTa eXeOHEBHOro ocTaTka [AeHEeXHbIX CPpeacTB
Ha cuyeTe no BKNady, OMNpPeAenseMoro C Y4YeTOM CyMMbl BK13Aa, a TakKXe MNpUHATLIX
[OMONTHUTENbHbIX B3HOCOB M CYMM, BbIAAHHbIX/NEPEUYNCIEHHbIX KNNeHTYy C ero cyeTa BKIaaa B
COOTBETCTBUM C ycnoBusAMK [loroBopa 6aHKOBCKOro Bkaaga. MpoueHTbl NpUUYUCAAIOTCA K CyMMe
BKNajAa, ysBennumBas ee. BbinnaTa MpOLEHTOB MO BKA3Ay MNPOU3BOAUTCS Ha YCNOBUSAX U B
CPOKW, YCTaHOB/IEHHblE B COOTBETCTBUM C 3asAB/IEHMEM 06 OTKPbITUM 6aHKOBCKOro BKaja.
Bbinnata MNpUYMCAEHHbIX MPOLEHTOB MOXET 6blTb OCyllecTB/eHa no TpeboBaHuio KnueHTa
OTAENbHO OT CYMMbl BKNaZa, a HEBOCTPeboBaHHbIE MPOLIEHTHLI YBENMUYMBAIOT CYMMY BKada, Ha
KOTOPYIO HAYMCNAOTCA MpPOLEHTbl MO CTaBKe BKAada, MpedyCMOTPEHHON HACTOALMUMM
Ycnosuamm®s,

83 MyHKT n3MeHeH MpukasoM baHka N2110 ot 16.02.2018
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3.8. 85Bminnata AeHexHbIX cpeactB co CueTa BKMada ocyllecTBnsetrcs 6e3 orpaHuyYeHunin B
TedyeHne BCero cpoka Jaencremsa [oroBopa 6aHKOBCKOrO BK/aga HaJIUYHbIMKU AEHEXHbIMU
cpeactesamm yepes kaccy baHka nubo B 6e3HanuMYHOM nopsake - nNepevyncsieHnem no
3aaBneHnto KnmeHTa, coctaBneHHOMY No ycTaHoBneHHOW BaHkoM dopme.

3.9. Bbinnata Apob6HOM 4yacTu AeHeXHbiX cyMM (OT uenor eauHuubl) co Cueta Bknaaa,
OTKPbLITOro B MHOCTPaHHOM BasltloTe, OCyLWecTBAseTca no Bbibopy KnmeHTta: B pybnsix PO (nytem
KOHBEPCUM MO KYpCY WHOCTPAHHOW BastOTbl, YCTaAaHOB/IEHHOMY K py6nio P® LleHTpanbHbIM
BaHkoM Poccuinickon deaepaunmn Ha AeHb COBEPLUEHMS BbiNnaTtbl) N1Mb6o B 6e3HaNMYHOM nopsiake
B BantoTe CyeTa BKNaaa.

3.10. Mpwu BbINaTe HaAWM4YHbIX AEHEeXHblIXx cpeacTB co CueTa Bk/ada, OTKPbITOrO B €BpO,
BaHkoM 6yayT Mcnonb3oBaHbl AE€HEXHble 3HaKM HOMMHaNOM He MeHee 5 (MaTn) eBpo. Beinnata
ocTaTKka AeHexXHbIX cpeactB co CuyeTta Bkiaga ocyuwecrsnsgercs baHkoM no Bbibopy KnveHTa B
pybnsax P® (nyteM KOHBEpCMM MO KypCy WHOCTPAHHOM BastoTbl, YCTAHOBNEHHOMY K pyb6nio PO
LleHTpanbHbiM BbaHkoM Poccuiickon ®egepaunm Ha AeHb COBEpPLIEHUs BbinnaaTtbl) mnbo B
6e3sHannyHOM nopsiake B Bantote Cyeta BKIaaa.

3.11. OnepauuMn no nepeBOoAy [AeHexXHbIX cpeactB co CueTa BKNada OCYLWECTBAAOTCSA
WCKIOYNTENBHO HAa OCHOBaHWM 3asBneHnsa KnueHTta, coctaBfieHHOro no opMe, yCTaHOB/IEHHOM
BaHKOM, ecin MHOEe He YCTaHOBJ/IEHO HacToAWMMU YCNOBUAMMU.

Hactosawmm Bknagumk nopydaet baHKy B COOTBETCTBUWM C 3aKOHOAATENbCTBOM PO cocTaBnsaTb U
NOAMNMCbIBaTb pacyeTHble AOKYMeHTbl, HeobxoauMbie Ana nposeaeHuMs H6aHKOBCKMX onepauumi
rno nopyyeHunto KnuveHra.

Onepauunn nNo nepeBoay AEHEXHbIX cpeacTB co CyeTa BK/aga, a TakXXe npeaocTaB/ieHne MHbIX
yCcnyr, ocywecTtBnsitoTca baHkoM B cooTBeTcTBUM C Tapudamu baHka, AeNCTBYOWMMA B AEHb
OCYLLIECTB/IEHUNSA onepaunmn (NpeaocTaBleHnUs YCnyrn), B TOM YUCe Ha BO3ME3/HOM OCHOoBe.

3.12. B uenax 3awunTbl npaB KnaneHTa OT nony4YyeHnss CyMMbl BKNaga HEeYyNnosHOMOYEHHbIM SINLOM
Ha OCHOBaHMW [OBEpPeHHOCTH, odopMaeHHol BHe bBbaHka, CTOpOHbl AOroBOPWINCE O
HUXecneayLem.

Ona nonydyeHus AeHEeXHbIX CpeacTB Ha OCHOBaHWM AOBEPEeHHOCTM npeactaButens KnuenTta
ob43aH yBeaoMnTb BaHK O HaMepeHUU NONY4YUTb AeHeXHble cpeacTBa co CyeTta BkNaza B CPoOK
He MeHee ueM 3a 2 (ABa) paboumx AHA A0 AHA NpeabsBrieHUs TpeboBaHUSA npeacTaBuTeNeM
KnueHTa 0 nofyyeHUW [AeHEexXHbIX CPeACTB CO BkAada C OAHOBPEMEHHbLIM MpeabsBfieHUEM
NOANIMHHUKA AOBEPEHHOCTU, BblAAHHOMW KnueHTOM. KnneHT TakXe BrnpaBe CaMOCTOATENbHO B
nMcbMeHHOW ¢dopMe yBeaOMUTb BaHK B CpoK He MeHee 4yeM 3a 2 (ABa) paboumx AHA A0 AHSA
npeabsieneHnsa TpeboBaHuA npeacTaBuTeneMm KauveHTa O MOAYYEHUU [AeHEeXHbIX CpeacTB COo
BKNaja Ha OCHOBaHWW [OBEPEHHOCTW, O daKTe BblAa4Yn [OBEPEHHOCTU, ee peKBU3UTax,
COObWNTb AaHHbIE O NIMYHOCTM NpeacTaBuTens (pamMnnums, UMsa, oTYeCTBO, MECTO permcTpauunmn),
0 npeanonaraeMon cymme TpeboBaHusa 0 Bblgayve Bkaaa.

YeBenomneHune baHka KnneHtoMm nnbo ero npeacraBmTesieM B yKasaHHOM nopsiike Npon3BoanTCs
B Cnydae 3asBneHust npeacrasutenieM KnuveHTa TpeboBaHM O NOMyYeHUU OEHEXHbIX CPeacTB
co CyeTa BKNlada Ha CyMMy, paBHyt wam npesbiwatowyto 5 000 (Mate Thicay) gonnapos CLUA
(wnun aKBMBaANeHT B APYron BastoTe no Kypcy LleHTpanbHoro 6aHka Poccuinckon degepaunm Ha
OeHb npeabsBneHns noasMHHUKa AOBEPEHHOCTM [nodayun 3asasneHuns]).

3.13. Tonbko ansA Bknana «/lo socrpeboBaHuns» :
- MaKCuMMalJibHada CyMMa BKna,qa He yCTaHOBJIEHa,

- npuem BO BKknag AeHeXHbIX CpeAcTB ocylecTBnseTcs B Bantote Poccuickon denepauumm
(pybnax P®) mn mHocTpaHHou BantoTe (gonnap CLUA) nyTeM BHECEHUS HaAU4YHbIX LEHEXHbIX
cpeacTs B kaccy baHka nnu B 6e3HanMyHOM nopsiake — nyTeM Mx 3admcienns Ha CyeT BK1aaa,

- BaHK HauMcnseT NpoueHTbl No Bknaay exerogHo, HO He NMo3AHEe NocseaHero paboyero
[OHSA rofa, 3a KOTOpbIii NpoM3BeAeHO HAaYNCEHNE NPOLIEHTOB.

3.14. Tonbko ana Bknaga «HaKonn»:

- MakcMManbHas cymMMa Bknaga ycraHoBneHa B pasmepe 1 000 000,00 py6nen.

86 MyHKT n3MeHeH Mpukasom baHka N2110 o1 16.02.2018
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MakcnmanbHas cymma Bkraga gencTByeT B TedeHue BCero cpoka pasmeweHus Bknaga, Cymma
yrnsla4eHHbIX MPOLEHTOB, MNPUYUCIEHHBIX K CyMMe Bknaga, He yduTbiBaeTcs npu onpeneneHum
MaKkcMManbHoM cyMMbl Bknapa. lNpuem Bo Bknag AeHeXHbIX CpeACTB OCYLLEeCTBNSETCS B BankTe
Poccuiickon ®egepaummn (pybnax P®) nyTeM BHECEHUS HANMMUHbIX AEHEXHbIX CPeACTB B Kaccy
BbaHka unn B 6e3HanM4YHOM nopsake — MyTeM MX 3auucneHuss Ha CueTt Bknaga. Ha cymmy,
MpeBbILAWY0 MaKCUManbHY0 CyMMy Bknapa, npoueHTbl HaducnawTcs no craBke 0,1%
(exxemMecsiYHO, Ha MMHMMabHbLIA OCTATOK Ha cyeTe 3a Mecsu),

- BaHK HayucnseT NpoueHTbl HAa MWMHMMalbHbIM OCTAaTOK Ha CuyeTe BKJaZa 3a MCTEKLWMUN
MOJIHbIA pacyeTHbI nepuoa (pacyeTHbIM Nepuos KpaTeH OAHOMY Mecsily, NMepBblA pacyYeTHbIN
nepuoa ncumcnseTcs € Aatbl OTKpbITMSA Bknaga),

- npu 3akpbiTuM Bknaga «HaKonu» NpoUeHTbl HauMCNAwTCa 3a Npeabliaywunii Mecsau Ha
MUHUMabHbIA OCTaTok Ha CuyeTe BKaZa 3a Mecsl, 3a TeKYLM Mecsil, NpoueHTbl No Bkriagy He
HauNCNATCS,

- OAHOBpPEMEHHO C 3asBJiIeHMEM Ha OTKpbiTMe 6aHKOBCKOro Bknaga «HaKonu» KnueHTt
MOXeT noaaTtb B baHK 3adBneHne Ha rnepuoavyeckoe nepeyncsieHne LEHEXHbIX CpeacTs
(yctaHoBUTb MK HUKCMPOBaHHY CyMMY cnncaHmsa ¢ KapTbl Ha Bknaa «HaKonu» wnu MNpoueHTt
OT NOCTYNNEHnn),

- BbINsaTa AeHeXHblX cpeactB co Cueta Bknaga «HaKonu» KnueHTy ocywecTtBnsercs
TO/IbKO Ha ero KapTy, aMUTUpOBaHHYO0 BaHKOM.

3.15. Tonbko ana Bknaga «HakonuTenbHbIN cUET»:

- MakcuManbHag cymma Bknaga He ycrtaHoBneHa. [lpueM BO Bknaa AeHEeXHbIX CpeacTs
ocyuwecrtenasercsa B BantoTe Poccuiickon ®epepaumn (pybnsax PD) nyTeM BHECEHMS HaIMUHbIX
AEHEeXHbIX cpeAcTB B Kaccy baHka wam B 6e3HanM4HOM nopsiake — nyTeM MX 3a4UCiieHus Ha
Bknag,

- BaHK HauucnseT u BbinNJayMBaeT NPOUEHTLI B cieayouwem nopsake:

Ha eXeOHEBHbIN OCTAaTOK AEHEXHbIX cpeacTB. [MPOUEHTbI HAUYUCAAKTCS €XeAHEBHO B
TeyeHMe pacyeTHoro nepuoga (pacyeTHbI nNepuoj KpaTeH OAHOMY Mecsily, MnepBbli
pacyeTHbIl Mepuoa MWCYUCNSETCA CO AHS, cnegywowero 3a gaton oTkpbitua CueTa
BKJaga) mcxoaa u3 pakTMUeCcKoro octaTka AeHeXHbIX CpeacTB, Haxogswmecs Ha CyeTe
BK/la4a Ha Hadano KaXaoro onepaumoHHOro AHs, no @GUKCUMpOBaHHOM CTaBke,
YCTQHOBJ/IEHHOW AN AaHHOro Bknaga, Ha MMHUManNbHbIA OCTAaTOK AEHEXHbIX CPeacTB.
Ncxoas U3 pasmepa MMHMManbHOIMO oCcTaTka, YCTAHOB/IEHHbIN 41 CYMMOBOIo MHTepBana,
B KOTOPbI NonagaeT AaHHblA MUHMMabHbIM OCTATOK, 3@ KaXAbl AEeHb pacyeTHOoro
nepuoaa.

Mpn npeabsiBIeHMM [LOBEPEHHOCTM ee opurnHan wnu konus®” npuobuwaetrcs baHkoMm k
[OKyMeHTaM no Bknaay.

4. MapaHTUM CTOPOH

4.1. BaHK rapaHTMpyeT BO3BpaT BKJlaZda W BbiNaTy HaYUC/IEHHbIX MO HEMY MNPOLEHTOB BCEMU
npuHagnexawumm baHKy AeHeXHbIMWU CpeAcTBaMW, a TakXe MMYLLeCTBOM, Ha KOTOpoe MOXeT
6bITb 0O6palleHo B3bICKaHMe, B COOTBETCTBMU C AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuickon
Qdepepauunn.

4.2. baHk rapaHTupyeT KnueHTy TalHy BKJaga B COOTBETCTBMM C AENCTBYHOLWUM
3aKkoHoAaTenbCcTBOM Poccuinckon degepaunn.

4.3. BaHK He HeceT OTBETCTBEHHOCTM, ecnu onepauunm no CyeTy BKNada 3a4epXUBAKOTCH B
pe3ynbTaTte owwnbok KnueHnta n/mnm TPETbEro sinua B 3aNOJIHEHNN PEKBU3UTOB Nnosay4datensa npu
O(bOpMJ'IEHVIM K)'IMeHTOM/TDETbVIM JIMLUOM pacnopda>XeHna Ha nepeydyncineHne AeHeEXHbIX CPeACTB
co CyeTta BK/agda U Apyrux 3agep)xxek, BO3HMKLLINMX He No BUHe baHka.

4.4, BosspaT Bknaga baHkom obecneumBaeTcs MyTeEM OCYLLECTB/SEMOrO0 B COOTBETCTBMMU C
OENCTBYIOLWNM 3aKoHoZaTenbCTBOM Poccuinckon ®degepaumm ob6a3aTenbHOro CTpaxoBaHus

87 Ecnu BKNAAYMK BbIPasui XenaHue COXPaHWTb Ha pyKax OpUrMHam [AOBEPEHHOCTM W JaHHasl AOBEPEHHOCTb
npeanonaraeT ee HEOAHOKPATHOE UCMONb30BaHWe, B TOM Uncie, nepea ApyrnMu, kpome BaHka, nvuamu.
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BK/1aao0B.

5. PaspelweHune cnopos

5.1. Cnopbl, BO3HMKawwme mn3 [oroBopa 6aHKOBCKOro BKada, noanexarT pPacCMOTPEHUIO B
cyfde B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoin degepauumn.

6. Cpok peicTBua [lorosopa 6aHKOBCKOIro BKJlaaa

6.1. [oroBop 6aHKOBCKOro BK/laga BCTynaeT B CWy C AaTbl NpuHATus BbaHkoMm oT KnueHTta
3asBreHns Ha OTKpbITMe 6aHKOBCKOr0O Bknaga, oTKpbiTUs KnneHTy CueTa BKJlaga M BHECEHUS
KnueHTOM peHexHbiX cpeactB Ha CuyeT BKNaga W AEWCTBYET A0 MOSIHOMO BbIMNOJSIHEHUS
CTOpPOHaMM NpUHSATBLIX Ha cebsa obs3aTenbCTB.

6.2. 88/ToroBop 6aHKOBCKOrO BK/aAa MOXET 6blTb pacTOprHyT Mo 3asBrneHunio KnveHTta B
nobon paboumin peHb nogpasgeneHns baHka nNpu ycnoBuu Bbinnatbl KAWMEHTY AeHEXHbIX
cpeacte co Cueta Bkaga B NOAHOM cymMme. [oroBop 6aHKOBCKOrO BKfada cuyuTaeTcs
pacToOprHyTbIM C AaTbl 3aKkpbiTna baHkom CueTa BKIaga v npekpaweHums nabbix onepauun no
CyeTty BKNaga.

Mpn HaNMUMN TEXHMYECKON BO3MOXHOCTW 3asiB/ieHNE Ha 3aKkpbiTne 6aHKOBCKOro BKaga MOXET
6bITb 0popMNeHo KAMeHTOM 1 HanpasieHo B baHK ¢ ucnonb3sosaHmeM QUCTAHUNOHHbBIX KaHanoB
obcnyxmBaHms nNpu ycnoBum, 4To 3asiBNeHMe Ha OTKpbiTUe 6aHKOBCKOro Bkaga 6bii1o
HanpasseHo KnneHToMm B BaHK € ncnonb3oBaHmeM [QUCTaHUMOHHbIX KaHanoB ob6cnyxXuneaHus

6.3. PactopxeHue [loroBopa KOMMJIEKCHOrO O06CNYXWUBaHUS $BASIETCA OCHOBaHWEM AN1S
pacTtop)xeHus [loroBopa 6aHKOBCKOro Bkiaaa.

6.4. baHk Brnpase He ucknw4aTb CuyeT Bkaga u3 KHUrM perncrpaumm OTKPbITbIX CUYETOB B
A€Hb BOSHUKHOBEHWA HY/1IEBOINO0 OCTAaTKa.

7. Mpouune ycnosusn

7.1. Onnata HanoroB wun cb6oOpoB OCYLWECTBASAETCS B COOTBETCTBMM C AENCTBYIOLWUM
3aKOHOAATENbCTBOM.

7.2. Bce usMeHeHMs n gononHeHus k [JoroBopy 6aHKOBCKOroO BK/jaga AENCTBUTENbHbI, eCnun
OHW COBepleHbl MO COrflacuk CTOPOH B TMopsiake, MNpeayCMOTPEHHOM AEMCTBYHOLWMM
3aKOHoAaTeNnbCTBOM Poccuinckon degepaunm.

7.3. Bo BceM, UTO He NpeAycMOTpeHO HacTosawmMMu Ycnosmusamu, CTOpOHbI PYKOBOACTBYHOTCH
AEeNCTBYIOLWNM 3aKOoHoAaTeNbCTBOM Poccuiickon deanepaunm.

88 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa N2 2 ot 10.01.2018
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MpunoxeHne 3 Kk «[paBunam KOMMNAeKCHoro 6aHKOBCKOro
obcnyxuBaHms dusndecknx nuy B PHKB BaHk (MAO)»

YcnoBus OTKPbITUS U COBEpLUEHUS onepauuii Nno CpoYHbIM 6aHKOBCKUM
BKJ1agaM

HacToswme YcnoBusi OTKpbITUSI U COBeplleHMst onepaumin no 6aHKOBCKMM Bknagam (panee -
Ycnosusa) onpenenstoT yCiioBUS M MOPSA0K OTKPbITUS M COBEPLUEHUS onepaunii no 6aHKOBCKUM
BK1aaaM B baHke.

BaHk - POCCUNCKUM HALIMOHANIbHbIN KOMMEPYECKWU BAHK (ny6nvMyHoe aKLuMOHepHoe
obLecTso).

[oroBop 6aHKOBCKOro BKJaga - A0roBop 6aHKOBCKOrO BKaZda, 3aK/IOYEHHbIA Mexay
BbaHkoM u KnmneHtoM B pamkax [loroBopa KOMMJEKCHOro o6cnyxuBaHusa, Ha YcCnoBusx,
YCT@HOBMEHHbIX HacToawmM lpunoxeHnem 3, m B COOTBETCTBUM C 3asABreHmeM KnmeHTa Ha
OTKpbITe 6aHKOBCKOro Bkiaga. [oroBop 6aHKOBCKOro BKaga SBASETCS HeOTbeMIEMOW
yacTbto [JoroBopa KOMMAEKCHOro o6cnyXnBaHums.

[JoroBop KOMIUJIEKCHOro o06cnyxuBaHma - «[JoroBop KOMMJEKCHOro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nmy B PHKB bBbaHk (MAO)», 3aknuyeHHblh Mexay baHkom u
KnneHToM nytem npucoeamHenuns KnmeHTa k MpaBunamM KOMMIEKCHONO 06CYy>XUBaHUS.

AnCTaHUMOHHbIE KaHanbl O06Cny>XMBaHUA -  TeXHOMOrM4Yeckue  peweHums  no
B3auMoaencTemio baHka ¢ KnneHTaMu C UCMOSIb30BAHMEM CUCTEM Yy/Aa/IEHHOro 06C/yXUBaHUS
(cnctema AnCTaHUMOHHOrO AocTtyna «WMHTepHeT-6aHK», 31eKTPOHHO-MNPOrpaMMHbIe KOMMIEKChI
(baHkoOMaTbl, UHTEpPaKTUBHbIE 30HblI CaMO0bCNyXnBaHUsa, MHHOOKMOCKMN)), MOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHnsa baHka, nonb3ywTcd 6aHKOBCKMMW ycnyramu,
npeaocTaBnseMbiMm B paMkax [orosopa KoMmnaekcHoro obcnyxueaHma wu  [JOrosopos o
npepocTtaBneHnm 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM UMUK MOpSKe.

3asiBneHue Ha OTKpbiTUe 6AaHKOBCKOINO BKJlaga - 3asiB/ieHne KrneHTa, cocTaBNeHHoe Mo
¢dopme baHka, cogepxawee npeanoxeHns (odepty) KnmeHTa 0 3aka4YeHMM [0rosopa
6aHKOBCKOIro BK/laga C yKa3aHMEM CYLLeCTBEHHbIX ycnoBun [oroBopa 6aHKOBCKOro Bkiaga W
noaTBepxxaatouwee npucoeanHeHne KnmeHta K HacTOSAWMM YCNoBUSM. 3asiBJIEHWME Ha OTKpbITUE
6aHKOBCKOIo BK/aga siBAsSieTCS HeoTbeMNeMon YacTbtio Jlorosopa 6aHKOBCKOro BKaaaa.

KnueHT - dusmueckoe Nuuo, SBNAIOLLIEECAS CTOPOHOM [loroBopa KOMMJIEKCHOIro 06C/yXUBaHUS
1 3aknoumBliee ¢ baHkoM [JoroBop 6aHKOBCKOro BK/aaa.

KOHTaKTHbIA UeHTp - cepBuc, obecneumBalowWwmnii obcnyxmBaHne KAMeHTOB MNOCPEACTBOM
OVNCTaHUMOHHbBIX KaHanoB: BXoasuwas/mcxoasawasi TMHUM, HEronocoBble KaHanbl (coumanbHble
CeTu, NoYTOBbIE N UHble cepBuUChl). HoMep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.
MoapasaeneHue baHka - CTpyKTypHOe noapasaeneHve baHka, ocywecTeasolwee OT UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeayCcMOTpeEHHbIe nuueH3nen LleHTpanbHoro 6aHka Poccuinckon
denepauunu.

MpaBuna koMnnekcHoro o6cnyxuBaHma - «[lpaBuna KOMMJIEKCHOro 6aHKOBCKOro
obcnyxumBaHmna dusmdeckmnx nmuy B PHKB Bank (MAQO), yTBepxaeHHble npukasoM no baHky wm
OENCTBYIOLWME C AaTbl, YCTAHOB/IEHHOW NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YrOMUHaeMble baHk 1 KnueHrT.

Tapudbl baHka (Tapudbl) - Tapudbl baHka No oCyLLeCTB/IEHMIO onepaunn duandecknx numy,
YTBEpPXAEHHbIE NPUKa3oM no baHky.

1. Mpeamer [loroBopa 6aHKOBCKOI0O BK/laaa

1.1. 8Ha ocHoBaHuu [loroBopa 6aHKOBCKOro BK/aza, no npeabasneHumn KnneHToM AOKYMEHTOB
n ceeaeHun, Tpebyembix ANS OTKPbITUS CYeTa MO y4yeTy BKiada, a Takxe AN1s npoBeaeHus
naeHTudmKaumMm B COOTBETCTBMM C 3akKoHogaTenbCTBOM Poccuickoinn ®epepaummn, baHk B
COOTBETCTBUM C 3asiBNIEHMEM Ha OTKpbiTMe 6AHKOBCKOro BKkMada OTKpbiBaeT KnueHTy cueT no
yyeTy Bknaga (aanee - Cyer Bknaga).
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KnuneHT BHOCUT, @ BaHK NpuHMMaeT Bo BKkNajd JIEHEXHbIE CPe/CTBa B pa3sMepe, BajlloTe M Ha
CPOK pa3MeLleHus, ykasaHHble KIMeHTOM B 3asiBNIeHUn Ha OTKpbITUe 6aHKOBCKOro Bkiaja.

3aABNeHne Ha OTKPbITUE BAHKOBCKOrO BKMada Npu HanuuymMm TEXHUYECKOW BO3MOXHOCTU MOXET
6bITb opopmneHo KnueHToM 6e3 ABkM B [NoapasgeneHve baHka M HanpaBneHo B baHk c
MCNonb30oBaHMeM [AUCTAHUMOHHbLIX KaHanoB 06CnyXuBaHua (B Cly4dasix, YCTAHOBJIEHHbIX
3aKoHOAATeNbCTBOM Poccuitickoit deagepaummn) npu ycnoBumM, YTo BKIAA OTKPbIBAETCS KMEHTOM
Ha CBOe UMS.

1.1.1. Mpwn 3aknawyeHnn [JoroBopa O6aHKOBCKOro BKJjlada BHeceHMe K/MEHTOM [AeHEeXHbIX
cpeacTB MoXeT 6biTb OCyLLeCTB/IEHO B MOMb3y TPETbero nuua, yKasaHHoOro B 3asiBNIEHUM Ha
OTKpbITUe HaHKOBCKOro Bknaaa (B cay4yasax, NpeayCMOTPEHHbIX BaNOTHbIM 3aKOHOAATEbCTBOM
Poccuiickon ®epgepauunn). B 3ToM cnyyae baHK NpnHUMaeT BKIaj B pa3Mepe, BaJloTeE M Ha CPOK
pa3MelleHmnsl, yKkasaHHble KnmeHToM B 3asiBIeHUM Ha OTKpbITMe 6aHKOBCKOro BKaga.

TpeTbe nMnuUo, B NOJIb3y KOTOPOro BHECeH Bkad, npuobpetaer npaBa KnueHta no [Jorosopy
6aHKOBCKOro BK/1laga C MOMEHTa nNpeabaBneHNAa UM K BaHKy nepBoro Tpe6OBaHVIFI, OCHOBaA@HHOIO
Ha 3TUX NpasBax, nnéo BblpaXeHna M BaHKy MHbIM CNOcoboMm HaMepeHNAa BOCMNOJ/1b30BaTbCA
TakuMm npasamu. [0 Bblpa)eHUS TpPeTbMM JINLOM HaMepeHUs BOCMOJSIb30BaTbCs MpaBamMu
KnuneHTta nnuo, 3aknyumelluee ,U,OFOBOp 6aHKOBCKOIro BK/1aga, MOXXET BOCMNOJ/Ib30BaAaTbCA NMpaBaMu
KnueHTa B OTHOLIEHWUMN BHECEHHbIX MM Ha CYeT BKaAa AEHEXHbIX CPeACTB.

1.2. Mo Bknagy baHKOM BbINNauMBalTCA MPOLEHTbI B pa3Mepe, YKaszaHHOM B 3asiBfieHUU
KnneHTa Ha OTKpbITHNE 6aHKOBCKOro BK1aga.

Cpok pa3MelleHMss BKJ1aAoB, Ha KOTOPbIM pacrnpocTpaHSeTcsl YyKalaHHoe YC/NoBMe, paTa
M3MEHEHNS MPOLEHTHON CTaBku, 6a30BbIN MapaMeTp, NPUHMMAEMbIA AN pacyeTa, U anropuTm
pacyeTa HOBOW I'IpOLI,GHTHOVI CTaBKn no BKjlagy YCTaHaBAMBalOTCA B COOTBETCTBUU C
3asB/IeHMEM Ha OTKpbITUEe 6aHKOBCKOro BKaaa.

2. MpaBa n 0683aHHOCTU CTOPOH
2.1. MNpaBa n o6si3aHHOCTM BaHka:

2.1.1 °°B cooTBeTCTBMM C 3asiBIeHMEM Ha OTKPbITMe 6aHKOBCKOro Bkiagaa baHk o6sa3yeTtca no
npeabsasneHnn KraneHToM [AOKYMEHTOB W cBeAeHun, TpebyeMmbix AN OTKpbITUA cyeTa Mo
BKNa4dy, a Takxe ANna nposefaeHus uaeHTUdUKaumMm B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumn n tpeboBaHnsaMmn baHka, nam npu nonydyeHmm ot KnmeHta 3asBrieHus
Ha OTKpbITMe 6AHKOBCKOro Bkiada C MCNonb3oBaHMeM JUCTaHUMOHHBbIX KaHanoB 06cnyxuBaHus
npu ycnosum cobnogeHnMs Bcex npoueayp, NpenycMoTpeHHbiX [paBuaaMm KOMMAEKCHOro
obcnyxmneaHunsa, oTKpbITb CUET BKNaja.

B pamkax 3akntdyeHHoro ¢ KnueHToMm [oroBopa KOMMAEKCHOro 06CnyXuBaHUSA OTKpPbIBATb
KnneHnty CueTa BKNaga Ha OCHoBaHum [loroBopa 6aHKOBCKOro BK/jaga B COOTBETCTBUM C
3asBieHneM Ha OTKpbiTMe 6aHKOBCKOrO BKJjlada, HanpaBneHHbIM B BaHK € mcnonb3oBaHWeM
ANCTaHUMOHHbBIX KaHanoB 06CnyXuUBaHUS.

BaHk BNpaBe W3MeEHATb HOMEP CyeTa BKNnaga B Cy4dadX W NopAaakKe, YCTAHOBJIEHHbIX
3aKkoHoAaTenbCcTBOM Poccuinckon depepavumm

2.1.2. BaHk 0693yeTcs HauMCIaTb U BbIMJAuMBaTb NPOLEHTbI HA CYMMYy BK/Jlada B pasMepe u B
nopsake, YCTQHOBMEHHbIMM HAaCTOAWMMM YCNOBUSMU U 3aaBneHueM KnueHTa Ha OTKpbITUE
6aHKOBCKOro BK/aaa.

2.1.3. baHk 0653yeTcsa He M3MEeHATb MPOLEHTHYK CTaBKy MO BKMaAy, yKasaHHyto B noan. 1.2
HacTosWMX YCNOBUIN, B Te4EHNE CPOKaA, YCTaHOBNEHHOro nogn. 1.1 HacTtoawmx YCnoBumn.

2.1.4. baHk 0653yeTca BO3BpaTUTb CyMMY BKAaga B MNopsake, yCTaHOBfeHHOM noan. 3.14
HacToAWwMX YCnoBun, no nepsomMy TpeboBaHmio KnneHta no OKOHYaHUIO CPOKa, YCTaHOBJIEHHOrO
B noan. 1.1 HacTtosawmx Ycnosuin n 3aasneHun KnneHTta Ha OTKpbITMe 6aHKOBCKOro BKAaga, uim
Mo UCTEYEHUM CpOKa BKNlaZda, YCTAaHOB/IEHHOro npu npoaseHmn [orosopa 6aHKOBCKOro Bkiaaa
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B COOTBETCTBMM C noan. 3.16 HacTtoswmx YCNoBUIKA, UNN B AEHb AOCPOYHOro BoCcTpeboBaHuUS
BK/1aAa B COOTBETCTBMM C noan. 2.2.2 n 3.17 HacTosAwmnx YCnosun.

2.1.5. Mpn pocpoyHOM pacTtopxeHun [orosopa 6aHKOBCKOro Bknaga baHk npounssoanT
HauMcneHne MpoueHTOB MO BKNaAy 3a Nepuoa CO AHS, Cneayloulero 3a AHEM pasMelleHus
BKNada/c pgartbl nocneaHero npoaneHus Jorosopa 6aHKOBCKOro BkKJjlaZda, Mo A€Hb AOCPOYHOro
BO3BpaTa Bk/iaga (BKAKYUTENBHO) B COOTBETCTBMU C noAan. 3.17 HacToswmnx YCIoBuiA.

2.1.6. Mpwn pocpoyHOM pacTopxkeHun [loroBopa 6aHKOBCKOro BKJlaga B WMHOCTPaHHOM BankTe
(gonnapax CLUA vnn eBpo) baHk BNpaBe OCYyLLECTBAATb BbiMaTy AEHEXHbIX cpeacTts co CueTta
Bknaga B BasntoTe Poccuinckon denepaunmn, nNpyv 3TOM KOHBEpTaLMS OCYLLUECTBASETCS Mo Kypcy
LleHTpanbHoro 6aHka Poccuiickon depnepaumm Ha AeHb COBEpPLUEHMS BbinaaThl.

2.1.7. baHK wuMeeT nNpaBO onpegensTtb nogpasgeneHme baHka, B KOTOopoM b6yaer
OCYLLEeCTBMATbCA BO3BpaT BKAaga W BbinaaTa MNpPOUEHTOB, HAYMCNEHHbIX B COOTBETCTBMWU C
HacToAWMMM YCIOBUAMMN.

2.1.8. PacueTHble onepaunn U nepedmncneHme AeHeXXHblx cpeacTs co CyeTa oCyLecTBAseTCsa Ha
OCHOBaHMUMN Nopy4yeHUd BKﬂaLI,‘-IVIKa B COOTBETCTBUN C ,CI,eVICTBy}OU.LMM 3aKOHOAaTe/IbCTBOM
Poccuickon ®enepaunun, Tapndamm baHka n HacToAwmMM [JoroBopom.

Hactoswmm Bknagumk nopy4vaet baHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® cocTaBnaTb U
noanncCbliBaTb pacyeTHblE AOKYMEHTHI, H€06XO,CI,VIMbIe Ana npoBegeHna yKa3aHHbIX 6aHKOBCKMX
onepauun.

2.1.9. baHk BnpaBe WM3MEHATb B paMKax [AENCTBYKOLWEro 3akoHogaTesnbcTtBa Poccuiickon
®epepaunn Tapudbl baHka u yBegomnaTb KnueHTa 06 uM3MeHeHMsaX nyteM nybanyHoro
onoselleHnsa: pasmeweHns mHdbopMmaumn B noapasgeneHuax baHka wn/mnm Ha oduumanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06sa3yeTca ncnonHATb BCe oba3aTenbcTea no Jorosopy 6aHKOBCKOro BKaaaa.

2.1.11. CnucblBaTb C Tekyuwero cyeta KnneHta geHexHble cpeacTBa Ha orsaTty ycnyr baHka
no pacyeTHOMY O06CNYy>XWBaHUIO B COOTBETCTBMM C JencTteyrowmmm Tapudamm baHka 6e3
AONoNHUTENbHOro pacnopsxeHus KnueHTta (3apaHee AaHHbIM akuenT) B AEeHb COBEepLUeHus
ornepauvin MAM MHOM CPOK, YCTAHOBJ/IEHHbIA BHYTPEHHUMMW AokyMeHTamu baHka. KnueHT
npepoctasnsaer baHky 3apaHee paHHbIl  akuenT 6e3  orpaHuMyeHus NO  KOJM4YecTBY
pacnops>xeHuit baHka, BbICTaBNsieMbIX B COOTBETCTBUM C HACTOSALLMMKN YCNOBUAMU, a Takxke 6e3
OrpaHuM4yeHmss Mo MX CYMME U C BO3MOXHOCTbIO 4YaCTUYHOrO MCMOSIHEHMS PACMOPSXKEHUN
BaHka.®?

2.2. MNpaBa n o6s3aHHOCTM KnueHTa:

2.2.1. KnueHT 06a3yeTcsa BHeCTM Bknaj B CyMMe, yKasaHHoM B noAn. 1.1 HacTosawmx Ycnosuii
n 3aaBneHunm KnueHTa Ha OTKpbiTMEe 6GAHKOBCKOro BKJada, He no3AgHee AaTbl MNOJIy4YeHuUs
BaHkoM 3asBneHns Ha OTKpbITUe 6aHKOBCKOro BKiaaa.

2.2.2. KnueHt wuMeeT npasBo notpeboBaTb BO3BpaTta BKAaga W BbiNaaTbl MPOLIEHTOB,
HaAUYMCNEHHbIX B COOTBETCTBMWM C HacToswuMu Ycnosusamu, B awbor paboumin  AeHb
noapasgeneHus baHka, B KOTOpoM Bknaa 6blal NPUHAT MM KOTOpOe yCTaHOoBAeHO BaHkoM ans
BbINJaTbl B COOTBETCTBUM C noAn. 2.1.7 HacToAWwmX YCIoBUNA.

2.2.3. KnneHT uMeeT npaBO AOBEPUTb pacrnopsxeHue BKNagoM ApPYroMy fvuy B nopsake,
npeaycMoTpeHHOM AEeNCTBYOWMM 3aKoHOA4aTeNbCTBOM Poccuinckonn degepauymu.

2.2.4. MNpn yctaHoBneHun baHkoM dakTa owmnboyHoro 3aumcneHuss Ha CdeT Bknaga KnueHTa
OEHEeXHbIX CpeAcTB TpeTbux nuu, KnmeHTy He npuHagnexawmx, KnmeHT HacToswmMm nopydaer
BaHKy ocyLLecTBNSATb NepeyYnCcrieHme B TeYeHne cpoka aencTems [Jorosopa 6aHKOBCKOrO BKaaa
OWMOBOYHO 3a4YUCNIEHHbIX AEHEeXHbIX cpeacTB co CyeTa BKlaAa Ha OCHOBaHWM 3asiB/ieHMS Ha
OTKpbITMe HaHkoBCKOro Bknaga KnueHta 6e€3 AOMONHUTENbHOrO pacnopsxeHus (3asBneHus)
KnneHta (3apaHee pgaHHbIA  akuenT) B NOpsiAKe, YCTaHOBJIEHHOM 3aKOHO4ATE/IbCTBOM
Poccuinckon ®eapepaumnn. Mo ykasaHHbIM cyMMaM BaHk He B3MMaeT nmnaaTy 3a Ux nepeduncrieHmne.
MNpu 3TOM AOCPOYHOE pacTopXeHue [JoroBopa 6aHKOBCKOroO BKiaga He NpoOM3BOAMTCS.
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2.2.5. Hactoswum KnveHT npepocTaBnsieT baHky nMpaBo WCK/KUUTENBHO Ha OCHOBaHUM
3aaBneHns KnneHTa OCYyLIeCTBNSATb Orfepaunu Mo nepeBoay JeEHEXHbIX cpeactB co CueTa
BK/laAa B nopsiake, YCTaHOBNEHHOM 3aKoHOA4aTeNbCTBOM Poccuitickoi deaepaumm, eciv MHoe He
YCTQHOBJ/IEHO HACTOSALWMMN YC/TOBUSIMU.

2.2.6. KnueHT Bnpase nony4daTtb nMHdopmaumio no Cuety BKIaaa.

2.2.7. KnmneHT 0653yeTcsa 3HAKOMUTbLCS C YCI0BUSAMKU AENCTBYOWMX Tapudos baHka, [Jorosopa
KOMIMJIEKCHOrO OB6CNYXWMBAHUA W UX M3MEHEHUSMU, O KOTOopbiX baHk yBegoMnaeTr nyTem
ny6/INYHOrO OMOBELLUEHMS: pa3MelleHns WHdopMaumn B noapasgeneHmsax baHka wu/wam Ha
odumumanbHOM web-canTte baHka B ceTn MHTEpHET No agpecy www.rncb.ru.

2.2.8. KnueHT obsa3yeTca yBeaoMnsaTb baHk 06 M3MEHEHMN nepCcoHasnbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMEHTax, npeabsBAeHHbIX ANs npoBeaeHus uaeHTudbukaumm (AaHHbIX  AOKYMEHTa,
yAOCTOBEPSAOLWEro JIMYHOCTb, agpeca MecTa XutenbcTeBa (perncrpaumm), HomepoB TenedoHOB,
(pakcoB, 31eKTPOHHOro (MNOYTOBOro) agpeca W WHbIX AaHHbIX) B MECAYHbIN CpPOK C AaThl
W3MEHEHUs1 MepCoOHanbHbIX AaHHbIX, YKa3aHHbiX KraneHToM npu 3akadeHun [orosopa
6aHKOBCKOro BK/aaa, HO He no3aHee AHA ovepenHon aBku KnveHTta B BaHk.

2.2.9. KnueHt o0643yeTca npepoctasnaTb bBaHKy Kak areHTy BallOTHOrMO KOHTpONsA
HeobxoanMblie AOKYMEHTbl U MHAOpMaumio 06 ocywecTBneHmn onepaunn no CYeTy BKMada B
yCTaHOBJIEHHbIE 3aKOHOAATENLCTBOM Poccuinckon depepaumm Cpoku.

2.2.10. KnuneHT 0653yeTca McnonHSaTb Bce obsa3atenbcTBa no Jorosopy 6aHKOBCKOro Bkiaaa.

3. YcnoBus BK/1aga U NOpsAAoK pacyeToB

3.1. ?[1IprMeM BO BKNaA AEHEXHbIX CPEACTB OCYLUECTBASAETCA B BantoTe Poccuitckoin degepaunu
(pybnsax P®) n nHocTtpaHHou BantTe (gonnapax CLUA) nyTeM BHECEHWS HANUYHbIX OEHEXHbIX
CpeacTB B Kaccy BaHka nnn B 6e3HannyYHOM nopdaaKe — NyTeM MUX 3a4nUCieHNd Ha Cyet BK/1aga.

Bknag w/wnu pononHuUTenbHblE B3HOCbI, MPUHATblIE B 6e3Hann4yHoM nopsaake, CYMTaAKOTCA
BHECEHHbLIM B AE€Hb 3a4YNCNEHNA AEHEXHbLIX CPEACTB Ha Cuet BK1apa.

BantoTa Bknana YCTaHaBJINBaAE€TCA B COOTBETCTBUN C 3asB/ieHneM Ha OTKpbITNE 6aHKOBCKOIro
BKJ/1aAa.

3.2. Cpok pasMelleHMs BkJlaja YCTaHaBAMBaeTCsl B COOTBETCTBMM C 3asiBleHMEM Ha
OTKpbITME BAaHKOBCKOMO BKaAa.

3.3. MuHMManbHas CyMMa nepBOHa4asbHOro B3HOCA MO BKAagy YCTaHaB/iMBaeTCca B
COOTBETCTBMU C 3asABIEHNEM Ha OTKpbITHNE 6aHKOBCKOro Bkaaaa.

3.4. YcrnoBue BK/Maaa O pasMepe MaKCUManbHOM CyMMbl BKNada onpeaensietcs B
COOTBETCTBMU C 3aABIEHNEM Ha OTKPbITUE 6AHKOBCKOIro BKaja:

- 6e3 orpaHM4YeHmns MaKCMManbHOW CYMMbl BKIa4a;
- C OrpaHM4yeHMeM MakCMMasibHOM CyMMbl BKaaa.
MakcmManbHas CyMMa BKJlaga MOXeET 6bITb OorpaHumn4yeHa:
- abcontoTHOM BENMYMHON;

- pasMepom nepBOHaqaanoﬁ CyMMbl BKJlaAa, YBEHMLIEHHOVI B YCTaHOB/IEHHOE KOMNYECTBO
pas;

- pa3MepoM NnepBOHaYanbHOM CyMMbl BKJaga, YBENMYEHHOMW B YCTaHOBMEHHOE KOMYECTBO
pa3, HO He 6osiee ycTaHOB/IEHHOM abCOMIOTHON BETMYUNHBI.

3.5. YcnosBme 0O BO3MOXHOCTW TrOMOJIHEHUSA BKAaZda YCTaHaBNMBAETCSs B COOTBETCTBUM C
3asBneHNEM Ha OTKpPbITUe BaHKOBCKOIro BKIaaa:

- C BO3MOXHOCTbKO BHECEHUA AONOJITHUTEJIbHbIX B3HOCOB;

- 6e3 BO3MOXHOCTU BHECEHMS [OMOSHUTENbHbIX B3HOCOB. PasMep gononHuTenbHOro
B3HOCa MOXeT 6bITb YCTAQHOBJIEH:
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- 6e3 orpaHuyeHnit;
- C OrpaHMYeHMEM MUHUMAaNbHOIO pa3Mepa AOMOJIHUTENbHOIO B3HOCA;

- C OrpaHMYyeHMeM MaKCMManbHOrO pasMepa AOMNOMHUTENbHOrO B3HOCa (A4Ns BkKnaga C
OorpaHM4YeHMEeM MaKCMManbHOM CyMMbl BKMada MakKCMManbHbIA pa3Mep AOMOJHUTENBHOIO
B3HOCa OnpeaensieTcss Kak pa3HOCTb MeXAy MaKCMMasbHOMW CyMMOWM BK/lada M OCTaTKOM
no CuyeTy BKMaZa Ha MOMEHT BHECEHWs AOMOJSIHUTENbHOro B3HOCA; B Ciy4dae ecnu B
pe3yfsbTaTe MNOMOSIHEHNA BKMada C OrpaHMYeHMEM MaKCMMalbHOW CyMMbl BKlaga
daKkTUYecKMin OCTaTOK AeHeXHbIX cpeacTB Ha CueTe BKAaga MNPEBbICUT MaKCMMasbHYHO
CyYMMYy BKJlaja, OEHeXHble CpeAcTBa B pa3Mepe, NpeBbllaloweM MakKCMMasbHY CyMMY
BKJapa, B TOT XXe AeHb NEPEYUCAOTCA B COOTBETCTBMU C 3asBneHMeM KnneHTa Ha cyeTt
KnneHTta, yKasaHHbIN B 3as9B/I€HUMN.

JononHuTenbHble B3HOCbI NpUHMMAKOTCA BaHKOM B CPOKM M HaA YCNOBUSAX B COOTBETCTBUU C
3aaBneHneM Ha OTKpbITHe 6aHKOBCKOro BKJlaaa:

- B TeyeHune BCEero Cpoka pasMelleHna BKnaaa,

- C OrpaHun4yeHneMm BO3MOXHOCTM MOMOJIHEHNA BK/ada B 3aBUCMMOCTM OT nNepuoaa,
oCtaBwerocda A0 OKOHYaHMA CpOKa pa3MeleHns BKnap,a/npOLueﬂ,mero C AaTthbl
pa3MelleHnd BKaaa U npuyncnarTca K CyMMe BK/laaa, yBennymBasa ee.

Mo AONOMHUTENbHBIM B3HOCaAM baHK B COOTBETCTBMWM C 3asiBI€HUEM Ha OTKpbITNE 6aHKoBCKOIO
BK/1aga B 3aBMCMMOCTU OT BUAa BKJ1ada HAYUCNIAET U ynaayvnMBaeT NMpoLeHTbl MO CTaBKe:

- YCTQHOBJ/IEHHOW NMpu 3aktouyeHun/npoaneHmn lorosopa 6aHKOBCKOro BkJaaa:
- YCTaHOBHEHHOVI Aanda gononHnTenbHbIX B3HOCOB BO BKJlaAa.

3.6. TllpoueHTHas CTaBKa, MO KOTopon baHK Haducnder W ynnaduBaeTr npoueHTbl (B
3aBMCMMOCTM OT BMAA BK/aja), a TakXke nopsaoK BbiMJaTbl MPOLEHTOB MO BKAA4Ay
YCTaHaB/IMBaAETCA B COOTBETCTBUN C 3asBNIEHNEM Ha OTKpbITHNE 6aHKOBCKOIro BKNaga.:

a. nyTeM NpUYUCIEHNS CYMMbl HAYMUCNEHHbIX NPOLEHTOB K CyMMe BK/laAa B NocneaHUi AeHb
CpoKa pa3sMelleHns BKada/C NepuoauYHOCTbIO, YCTAHOBMIEHHOW B COOTBETCTBUU C
3aABNeHMEM Ha OTKpbITUE BAHKOBCKOrO BKIaAa,

b. nyTeM NMPUYNCIEHNS CYMMbl HAYUCNEHHbIX NMPOLIEHTOB K CyMMe BK/aga B NOCNeaHui AeHb
CpoKa pa3sMelleHns BKIada/C NepuoauYHOCTbIO, YCTAHOBMEHHOW B COOTBETCTBUM C
3aABNEeHMEM Ha OTKPbITUE BAHKOBCKOrO BKMada, W MEpeyuCc/ieHuss UX B COOTBETCTBUM C
3asaBneHMeM KnmMeHTa Ha KapTy/TeKyWwuidi cyeT/cyeT no y4dyeTy Bknaga <«[o
BocTpe6oBaHMSA» /CUET MO YUeTy APYroro CpoYHOro Bkiazaa KnneHTa, oTKpbIThbI B BantoTe
BKJ1a4a.

3.7. YcnoBus BKAada O pa3sMepe HeCHMXaeMoro octaTka Mo BKNagy onpeaensoTcs B
COOTBETCTBMU C 3asABIEHNEM Ha OTKpbITUE 6aHKOBCKOro Bkiaga:

- C YCTA@HOBNEHNEM HECHUXXAEMOro OCTaTKa Nno BKAaay,
- 6es YCTaHOBJ1IEHNA HECHMNXAEMOIro OCTtaTkKa no BKsiaay.

CyMMa HeCHMXaeMoro octaTka/nopsinok eé pacyerta npu npoaneHumm [Jorosopa 6aHKOBCKOro
BKJlaZla yKa3blBaeTCs B 3asBNE€HUM N MOXET BbiTb yCTaHOBNEHA:

- B pa3Mepe, YKasaHHOM B 3asiBNeHUM Ha OTKpblTMe 6aHKOBCKOro BkAaga (cymma
HECHMW)XAeMOro ocTaTka No BKaaAy npu NpoasieHUM BKaZda He U3MEHSIeTcs);

- B pa3Mepe, COOTBETCTBYIOLLEM HWXHEN rpaHULE MHTepBasna, B KOTOPbIA monagaeT cyMMma
BK/JaAa Ha AaTy npoaneHus [orosopa Bknafa (C yYeTOM MPUUYUCIIEHHbIX NMPOLEHTOB Mpw
NPUYUCIIEHUN YNIAYEHHbIX MPOLEHTOB K CyMMe BKJaaa).

BO3MOXHOCTb M3MEHEeHUS HEeCHUXXaeMoro ocTaTka B TeuyeHue cpoka aencrens Jorosopa
6aHKOBCKOIro Bkaga YKa3bIBAeTCA B 3aaBAeHnUn N MOXET bbITb YCTaHOBJIEHA.

- C BO3MOXHOCTbO aBTOMAaTU4e€CKoro UsMeHeHna CyMMbl HECHUXAEMOIo OoCTtaTKa B Cjiydae
NMONONHEHNA BKNaga U A0CTUXEHUA cneayrowero CcyMMoBoro nHTepeana,

- C BO3MOXHOCTbKO WM3MEHEHUA CYMMbl HECHMXaeMOro oOcCTaTKa B CJlydae MnonoJIHeEHUA
BKaga W [O0CTUXEHUA cCneayuero CcymMMmMoBOro WHTepBasia TOJIbKO Ha OCHOBAHUU
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3aaBneHuns, opopMeHHOro KnneHTomM;

- 6e3 BO3MOXXHOCTU U3MEHEHUSI CYMMbl HECHMXAEMOIo OCTaTKa B TEUEHME CpOKa AENCTBUS
Jorosopa 6aHKOBCKOro Bkjiaga.

3.8. B 3aBucuMocTn OT BMAa Bknaga co CyeTta BKAada MOryT OCYLWECTBAATbCA 4YacCTUYHbIE
BbIMJ1aTbl AEHEXHbIX CPEACTB.

- A0 CYMMbl HECHMXaemMoro ocratka (ecim B pe3ynbTaTe OCYLLEeCTB/IeHUS PacXOAHbIX
onepaunn cymMMma ocTaTka AeHeXHbIX cpeacTts Ha CueTe Bkaga yCTaHaB/IMBAETCSA MeHee
CYMMbl HECHMXaeMoro ocrtaTtka no Bkjaaay (noan. 3.7 HacTtosawux Ycnosuin), [dorosop
6aHKOBCKOro BKJla4a CYMTAETCS PacCTOPrHyTbiM MO COr/lacoBaHUIO CTOPOH Ha YC/I0BMSAX,
M3N0XEHHbIX B noan. 3.17 HacToswmnx YCNoBuii);

- B pasMepe BblMJIa4€HHbIX NPOLEHTOB.

BO3MOXHOCTb M pa3Mep COBeEpLIEHMS YacTU4UHbIX BbinnaT co CyeTa BKaga yCTaHaBNMBAETCS B
COOTBETCTBUU C 3asiBieHNEM Ha OTKpbITNE 6aHKOBCKOro Bkaaaa.

3.9. Onepaunn no BKNagy ocywectensawTca B BanwTe CuyeTa BKNaja, 3a UCKIOYEHUEM
cny4yaeB npuMmeHeHns baHKOM nMpaBa BbinNAaTbl AEHEXHbIX cpeacTB co CyeTa BKNada B BanoTe
Poccuiickom ®egepaunn, npepycmoTpeHHoro nogn. 2.1.6 HacrosdAwmx YCNoBUW, B cny4ae
AOCPOYHOro pacTopXXeHMs BK/1aA0B B MHOCTPaHHOM BantoTe (gonnapax CLUA).

3.10. BHeceHMe BO BKNag AEHEXHbIX CPeACTB, paBHO KaK M UX BblMsiaTa, OCYLWLECTBNIAETCA MO
TpeboBaHuio KnveHTta B ntobon pabounii geHb nogpasneneHus baHka.

3.11. BHeceHWe paeHeXHbIX CpeacTB TPeTbMM NMLOM BO BK/a4 AOMNyCKaeTcs npu yCrnoBuM
npegocrasneHns BHocuTenem baHky cBegeHmin 0 Cyete Bknaga (Homep CuyeTa Bkaga, Homep
aoroesopa Bknaga, ®.M.0. KnueHTa), HeobXxoanMbIX A 3a4YNCIEHUSA AEHEXHbIX CPEeACTB.

BHeceHne feHeXHbIX CpeAaCTB TPETbMM JIMLOM BO BK/aA, OTKPbITbI B MHOCTPAHHOW BasnloTe,
AOMYCKAaeTCs, ecn yKasaHHOe NuuOo SABMSETCA YNOJIHOMOYEHHbIM npeactasuTeneMm KnueHta u
AeNCcTByeT Ha OCHOBaHWM [AOBepeHHOCTU, OdOpMAEHHONM B MNopsAaKe, YCTaHOBEHHOM
AEeNCTBYIOWNM 3aKoHoaaTenbCcTBOM Poccuiickon ®epepauun, nubo asnseTca cynpyrom (-oin)
unn 61n3KMM poaCTBEHHUKOM KnuneHTa.

K 611M3KNUM pOACTBEHHMKAM OTHOCATCH POACTBEHHWKW MO MPSAMOM BOCXOASILLEN WU HUCXOASILLEWN
NVHUM (poauTenu u Aetn, aeaywka, 6abywka M BHYKW), MONHOPOAHbIE WAN HEMOMHOPOAHbIE
(nmetowne obwmx otua nnm maTtb) 6paTbs U CECTpbl, YCbIHOBUTENU U YCbIHOBIEHHbIE.

3.12. lpoueHTbl Ha CyMMy BKaaa U/Vinn pONOSIHUTENbHBIX B3HOCOB HAYUCNAKOTCA CO AOHS,
cnepyrollero 3a AHeM 3a4uC/ieHMsa yKas3aHHbIX CYMM BO BK/a4, NO AeHb Bo3BpaTa KnuneHTty
BK/1aga BKJTIKOYUTENbHO.

MNpu pacuyeTe CyMMbl MpuyMTalOWMXCA MNpoueHToB 3a 6a3y bGepeTcs AelCTBUTENbHOE 4YMUCIO
KaneHaapHbIxX aHen B roay (365 nnu 366).

3.12.1. Mpu ynnate nNpoueHTOB B KOHLIEe Cpoka AENCTBMSA BKMafa MpoOLEHTbl Ha CyMMy BKknaja
HauYMCNAKTCS WM BbiMJlAauMBalOTCA MO CcrTaBke BkAaga (noam. 1.2, 3.16, 3.17 HacTosAwMX
YcnoBuit) 3a nepuoa CO AHSA, cheaylowero 3a AHeM 3a4uCieHUs yKa3aHHbIX CYMM BO
BKNaa/paTel nocnegHero npoaneHus Jorosopa 6aHKOBCKOrO BKflaga B COOTBETCTBMWM C noan.
3.16 HacToAWMX YCNOBUIA, NO A€Hb OKOHYaHUS CpOKa BKaAa BKIAKOUUTENbHO.

3.12.2. Mpu ynnaTte NpouEeHTOB C NEPUOANYHOCTbIO, YCTAHOBNEHHON 3asiBNEeHMUEM Ha OTKpbITUE
BK/SlaZa, NPOLEHTbl HA CYMMY BKJliada Ha4YMCAaoTCa M BbiNJa4ymMBaloTCa Mo CTaBke Bkiaga (noan.
1.2, 3.16, 3.17 HacTOSAWMX YCNOBMN) KaxAabl NociegHUN AeHb nepuoga ynnaTtbl NpoueHToB. B
nocneaHMn AeHb CpOKa pas3MelleHMs BKaga MpPOUEHTbl HAYUCASAKTCA M BbIMJA4YMBaAOTCA CO
OHS, cneaywuwero 3a gHeM nocnegHein BbiNAaTbl MNPOLEHTOB MO AeHb OKOHYaHMUS Cpoka
pa3MelleHns BKAaga no ctaBke Bknaga (noan. 1.2, 3.16, 3.17 HacTosawmx Ycnosun).

3.13. Pacuetr cyMMbl npuumTalowmxcs KaneHTy MpouUeHTOB OCYyLLeCcTBAsSieTCa Ha OCTaToK
OEHeXHbIX cpeactB Ha CueTe BKNada Ha Hayano AHS B COOTBETCTBMM C YCTaHOBJ/IEHHOM
MpoLeHTHOW cTaBkol no Bkiagy (noan. 1.2, 3.16, 3.17 HacToswWwWMX YCIoBuUiA).

3.14. Bbinnata BkAaga B MOJIHOM cyMMe (C YYETOM TMPUUYMUCIIEHHbLIX TPOLIEHTOB)
OCYLLECTB/IAETCS B A€Hb OKOHYaHUS CpoKa pasMelleHns Bkiaaa.
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Ecnn okoHYaHMe cpoka pa3MelleHus BKlaga NpMxoauMTcs Ha Hepabouui AeHb, AHEM OKOHYaHUS
CpoKa pa3MelleHns BKada CYUMTAETCs NepBbii cneaylwmi 3a HUM paboumnin geHb. HepabounmMmn
AHAMM  CTOpPOHbI  AOroBOpPUANCH cumTaTb Cy660Tbl M BOCKpECEHbs, 3a WCKIIIOYEHUEM
06bsBMIEHHbIX paboymMMn AHAMK B YCTAHOBJIEHHOM 3aKoHOAATeNnbCTBOM Poccuinckon depepaumm
nopsigke, a Takxe Hepaboume npasgHUYHbIE AHW, YCTaHOB/IEHHble TpyAOBbIM KOAEKCOM
Poccuitckon depepaumn, W WHbIE [HW, KOTOpPble B YCTAHOBJIEHHOM 3aKOHOAATE/NbCTBOM
Poccuinickon ®depepaunn nopsake npusHaHbl Hepaboummu. B cnydasax, korga B CUY HOPM
OENCTByOWeEro 3akoHogaTenbcTtBa Poccuiickoinn @epepaunm Hepaboumin peHb 06bABAEH
pabounM OHEM, B TakKol AeHb AENCTBYET pexuMm pabouero aHa. [nsg noapasgeneHun baHka,
pacnosioXeHHbIX Ha  Tepputopunm  cybbektoB  Poccuinckon — degepaunun,  MMeOLWMNX
AOMNOSTHUTENbHbIE MpPas3fgHUYHbIE OHW, YCTaHOBMEHHble HOPMATMBHbLIMM MpPaBOBbLIMKM aKTaMu
cybvekToB Poccuinckon ®depepaumm (B Cuy NyHKTa «K» 4yactm 1 ctatbm 72 KoHCTUTyuum
Poccuiickon depepaunmn), ykasaHHble AHW Takxke SABNSOTCS HepabounMu.

Bbinnata BkNaga B MOSIHOM CyMMe (C y4YeTOM MPUYUCIEHHBLIX MPOLEHTOB) OCYLLECTBASETCS
nytem ¢opmmpoBaHma ogHon nubo (no TpeboBaHuio KrneHTa) HECKONbKUX pacXoAHblX
onepauun.

3.15. Boinnata co CyeTa BKaga AEHEXHbIX CPeACTB OCYLLECTBASETCS HaIMYHbIMU AEHEXHbIMU
cpeactBaMm B BaslloTe BkAaga depe3s kKaccy baHka wnam B 6e3HanMuyHOM nopsake -
MnepevyncieHmemM UCKIKYUTENBHO MO 3asBaeHuto KnneHTa, coCTaB/IEHHOMY MO YCTaHOBJ/IEHHOWN
BaHkoM dopMe, ecnin MHOE HEe YCTaHOBJIEHO HACTOALWMMKU YCITOBUSIMU.

Boinnata ApobHOM YacTu AeHexXHbIX CyMM co CyeTa BK/aga, OTKPbITOro B MHOCTPaHHOM BantoTe,
ocywectBngetca no Bblbopy Knuenta: B pybnax PO (nyTeM KOHBepTaumu Mo Kypcy
MHOCTPaHHOW BaskTbl, YCTaHOBAEHHOMY K py6nto P® LeHTpanbHbIM BbaHkoOM Poccuinckon
depepaunn Ha AeHb coBeplleHus BbinnaTtbl) Nnb60 B 6e3HannyHOM nopsake B BanoTe CuyeTa
BKSaja.

Mpu BbiNnate co CueTa BkNaZa B €BPO HANU4YHbIX AEHEXHbIX cpeacts baHkoMm 6yayTt
WCNOMb30BaHbl AEHEeXHble 3Haknm HOMUHasnoM He MeHee 5 (IATu) eBpo. Bbinnata octatka
AeHexXHbIX cpeactB co CueTa Bknaga ocyulectensietca baHkoM no Bbibopy KnueHta B pybnsax
PO (nyTeMm KOHBepTauum MO KypcCy €BpO, YCTAaHOBMNEHHOMY K pybnto PO LleHTpanbHbiM BaHKOM
Poccuiickon ®epepaunm Ha AeHb cOBeplleHWs BbinfaaTtbl) NMb6o B 6e3HannyHOM nopsiake B
BantoTe CyeTa BKIaja.

3.16. lpn HeBocTpeboBaHMKM BKNada B MOSHOM CyMMe (C YYETOM MPUUYUCIEHHbIX MPOLEHTOB,
€cnn 3TO NpefyCMOTPEHO YCNOBMSAMK BK1a4a M 3asiBfieHMEM Ha OTKpbITMe 6aHKOBCKOro BKaaa)
B AEHb, YCTaHOBNEHHbI noan. 3.14. Hactoswmx Ycnosui, [orosop 6aHKOBCKOro BKAaja
npoaseBaeTcs B A€Hb, CNeAYOWMN 3a AHEM OKOHYaHUS CpoKa pasMelleHns BKAaaa, Ha CpoK u
Ha YCNoBMSX, KOTOpble yKasaHbl B 3asBfeHUM Ha OTKpbiTMe 6AaHKOBCKOro BKMaja Mo CTaBke
BKNaja, AeNCTBylWen Ha aaTty npoaneHus [orosopa 6aHKOBCKOro BKfaja, €ClM MHOE He
YyCTaHOBNEHO B 3asiBIEHMM Ha OTKpbITME 6aHKOBCKOro Bknaaa®3.

CyMMa BK/Maga, YyCnoBMsSMU KOTOporo (M 3asiBIeHMEM Ha OTKpbiTMe 6aHKOBCKOro BK1aAa)
NpeaycMOTPEHO MNPUYUCIEHUE YMIAUYEHHbIX MPOLIEHTOB K CyMMe BK/ada, Npu MpoaSieHum
[oroBopa 6aHKOBCKOro BK/laAa OMpeaensieTcsl B COOTBETCTBUM C 3asiBIeHMEM Ha OTKpbITUE
6aHKOBCKOro BK/aaa:

- CyMMa NpUYUCNEHHbIX Ha AeHb npoasieHms [oroBopa H6aHKOBCKOro BKAaga MpPOLEHTOB
CUYMTaeTca CyYMMOM BK/aga W He MNOAJIEXUT U3bATMIO A0 KOHLA CpOKa pa3MelleHus
Bknaga (3a WCKIOYEHMEM BKIaAOB C BO3MOXHOCTbIO YacTU4YHbIX BbiniaT) 6e3
pacTopxeHus [Jorosopa 6aHKOBCKOro Bkjlaga B COOTBETCTBMM C noAan. 3.17 HacTosAwmx
Ycnosuiz;

- CYMMa MNpuYUCNEHHbIX Ha AeHb npoaneHus [orosopa 6aHKOBCKOro BKfada MPOLIEHTOB
HE Yy4uuTbIBAeTCs MpU onpeaeneHnn pasMepa HeCHWXAeMoro ocTtaTka no Bknaay (c
HaYNCNeHMEM Ha YKa3aHHble [OeHeXHble cpeacTBa MNPOUEHTOB MO CTaBke BKaga B
COOTBETCTBUMN C HaACTOALWUM I'IO,EI,I'IYHKTOM) M MoxeT 6biTb cHATa Knmentom B ntoboe
BpeMs 6e3 pactopxeHus [Joroeopa 6aHKOBCKOro Bknaaa.

Mpn npoaneHun [orosopa 6aHKOBCKOro BKiaaa NpPpoUEHTblI NO BKMaAy M No AOMNOJIHUTENIbHbIM

93 MyHKT M3MeHeH Ha ocHoBaHuu MNpukasa baHka N°741 ot 03.11.2017
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B3HOCaM Ha BK/ag HauncnarwTCAaA no CTaBKeE BKaja onpe,qenﬂeMoﬁ B COOTBETCTBUN C
YCNOBUSAMM, YKa3aHHbIMKU B 3asBNI€HMN HA OTKpbITME BKaja.

Ecnm Ha MoOMeHT npoaneHms [oroBopa 6aHKOBCKOro Bk/jaga baHKOM npekpaweH npuem
OaHHOro Buaa Bkaga, 1mbo BBeAeHbl B [AelCTBME HOBble MpaBwuia ero pasMelleHus,
MCKJIlOYaKoLWMe CPOK pasMelleHns, yKasaHHblii B noan. 1.1 Hactoswmx Ycnoswui, [orosop
6aHKOBCKOro Bk/jaga CYMTaeTcs NPOASIEHHbIM Ha CPOK, U C HAYMCNEHNeM NPOLEHTOB NO CTaBke
BKNlada, YCTaHOBMIEHHbIMW BaHKOM Ans npoaneHus BKIaAO0B AAHHOMO BuMAaa, AEUCTBYIOLWEN B
baHke B AeHb npoaneHus.

Ecnm Ha MoMeHT npoaneHumss [oroBopa 6aHKOBCKOro Bkiaga baHKOM npekpalweH npuem
JAHHOrO BuAa Bkaga, N1vbo BBeAeHbl B [AENCTBME HOBbIE MpaBuaa ero pa3sMeleHus,
WCKJ/II0YaKoLWMe CPOK pa3MeLleHns, yKasaHHbli B nogn. 1.1 HacTosawux Ycnosuii, n baHkoM He
yCTaHOB/IEHbl CTaBKW A9 MPOANeHMs yKa3aHHOro Buaa Bkiaga, [lorosop 6aHKOBCKOro Bknaja
cuMTaeTcs MNpOANIEHHbIM HA CPOK, COOTBETCTBYIOLWWKA MNepBOHa4YanbHOMY CPOKY pa3MeLleHus
OEHEeXHbIX CpeacTB, YCTaHOBAeHHOMY noan. 1.1 HacToAwMx YCNoBWKA, C HaduCNeHUeM
NpoLeHTOB NO CTaBke Bkaaa «[o BocTpeboBaHusA», AelcTBYOWeN B BaHke B AeHb NpoasieHuns.

BO3MOXHOCTb, YCNOBMS W KONMYECTBO MpoaneHui [JoroBopa 6aHKOBCKOro Bkaja
yCTaHaB/IMBAETCS B COOTBETCTBUM C 3asB/IEHUEM Ha OTKpbITMe 6aHKOBCKOro BK/aaa.

3.17. Ecnn KnueHTt TpebyeT AOCPOYHOro BO3BpaTa BkNaga (4159 BKNagoB 6€3 BO3MOXHOCTM
YaCTUYHOM BbINJIaTbl AEHEXHbIX CPeACTB) B MNOAHOM cyMMe nnbo ero 4actu (B TOM 4ucre
NPUYNCIEHHbIX NPOLEHTOB B Clyyae npoaneHms Jorosopa 6aHKOBCKOro BKada, SBAAKOLWMXCS
CYMMOW BKflaga no YycnoBusM npoasieHHoro [orosopa), [oroBop 6aHKOBCKOro BKfnaja
CUNTAETCS PaCcTOPrHyTbIM C AaTbl OCYLLECTBNEHNS AaHHON onepauun.

B aToM cnyvae:

3.17.1. Mo BKNagy C BbINJATON NPOLEHTOB B KOHLE CpOKa AENCTBUSA BKaAa (3a UCKIKOYEHUEM
BKaA0B, MNpW AOCPOYHOM pacCTOPXEHUW KOTOPbIX MpOLEHTHas CTaBKa YyCTaHaBfIMBAaETCH B
3aBMCUMMOCTM OT (aKTUUYECKOro CpoKa pasMelleHns BKaja, W BKMIALOB, BO3BpallaeMblX B
Hepaboune AHWM B COOTBETCTBUM C noan. 3.17.4 HacTosquwero [lorosopa):

- €eCcnn He ocylecTBnsa0oCb npoaneHune [orosopa 6aHKOBCKOro Bk/iada, MNpOLEHTbl MO
BKM1agy Ha4ynUCnATCA U BbliMJ1adynBaloTCA KﬂVIeHTy M3 pacyeTa CTaBKW BK/ajga <<ﬂ,0
BocTpeboBaHuA», AencTBylowelnn B baHke Ha AeHb AOCPOYHOro BO3BpaTa Bkaja, Cco
AHS, crepylowero 3a gHeM pa3MelleHus BKaga, No AeHb BO3BpaTa AEHEeXHbIX CpeacTB
BK/TIOYNTENBHO,

- eC/1 OCYLLeCTBNANOCh NpoaneHne [JoroBopa 6aHKOBCKOro BK/jada, NpPOUEeHTbl Mo BKAaay
3a nepuoa C AaTtbl MocnegHero npoaneHvus [JoroBopa 6aHKOBCKOrO BKkMada Mo AeHb
BO3BpaTa BK/1aZla BKIIOUYMTENbHO HAUUCIATCS M BbiNlauuBaoTca KnneHTy n3 pacyerta
CTaBkM Bkiaga «[o BocTpe6boBaHWS», [OAeWCTByllel B baHke B AeHb [AOCPOYHOro
BO3BpaTa BKiaja.

3.17.2. Mo BKknagy € ynnaaTol MpoOLEHTOB B TeyeHue AelcTBmsa [oroBopa CpOYHOro BkAaga C
NepuoaAnNYHOCTbIO, YCTAHOB/IEHHOW B COOTBETCTBMM C 3asiBIEHWEM Ha OTKpbiTMe 6aHKOBCKOro
BKNaga (3a UCKIIYEeHMEM BKAA0B, NPU AOCPOYHOM PaCTOPXEHUU KOTOPbIX MPOLEHTHas cTaBka
yYCTaHaB/IMBaAeTCA B 3aBUCUMOCTU OT CbaKTVIHeCKOFO CpOKa pa3MelleHnda BKnaaa, U BKMIaAdosB,
BO3BpallaeMbiX B Hepaboune AHM B COOTBETCTBUM € noan. 3.17.4 HacTosawero [lorosopa):

- eCin He ocyuwecTBaanocb npognieHue [orosopa 6aHKOBCKOro Bknada, MPOUEHTbI MO
BKNaLy HauncnawTca M BbinnaymsBatoTca KnmeHTy M3 pacdeTa cTaBkm Bknaga <«/[o
BocTpeboBaHua», AelcCTByloWeln B baHke Ha AeHb AOCPOYHOro BO3BpaTa BKaga, Cco
OHS, cneaylowero 3a AHEeM pa3MelleHns BKana, no AeHb BO3BpaTa AEHEXHbIX CpeacTB
BKJIIOUYNTENBbHO; MNPOUEHTbI, BblN/1adeHHble KrnnMeHTy paHee B COOTBETCTBMM C noAan.
3.12.2 HacToswwuxX YcnoBui, Bo3BpalwlalTcsd baHky nyTeM ux yaepxaHus baHkoM u3
CyMMbl BKNnaga co CyeTta BKNaja Ha OCHOBaHUU 3agasrieHnda KnneHTa;

- ecnu ocylwecTBnanocb npoaseHne loroesopa 6aHKOBCKOro BkMaaa, NMpouUEHTbI NO BK1aQy
3a nepuoa C JaTtbl nocnegHero npoaneHust Jorosopa 6aHKOBCKOIro BKJlaga Mo [A€Hb
BO3BpaTa BKMaja BKUYUTENbHO HAYUCSAKTCA U BbinslayneBaroTca KnmeHTy 13 pacyeTa
CTaBkun Bknaga «Ao BOCTpe6OBaHMH>>, ,U,EVICTBYPOUJEVI B baHke B JAeHb [0CPOYHOro
BO3BpaTa BKNaja; MPOLEHTbl, BbinNnayeHHble KnuMeHTy paHee B COOTBETCTBUM C NoAn.
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3.12.2 HacTosAwmMx YcCNnoBunW, C AaTtbl MNociegHero npoasieHuss Bo3BpalwakwTcsa baHky
nyTeM uX yaepxaHusa baHKOM M3 CcyMMbl Bkfaga co CueTta Bk/laga Ha OCHOBaHUU
3aaBneHuns Knmenra.

3.17.3. Mo BkNaay, yCnoBMSMWU KOTOPOro npeayCcMoTpeHa 3aBMCMMOCTb MPOLLEHTHON CTaBKWU Mpwu
OOCPOYHOM pacTOpPXXEeHMW BKMada OT (PaKTUYEeCKOro Cpoka pasMelleHuns BKaapa, MpoueHTbl Mo
BKIaAy HaumcnsawTca WM BbinaaduBatTcs KnueHTy B cooTBeTcTBMM € n.n. 3.17.1-3.17.2
HacToAWMX YCNOBUA M3 pacdeTa NMPOLEHTHOW CTaBKMK, onpeaeneHHON 3asiBIeHNEM Ha OTKPbITUE
6aHKoBCKOro Bkaga Ana dakTMyeckoro cpoka pasmeuweHus Bknaga. Ecnan ocywecTtsnsanoch
npoaseHne [orosopa 6aHKOBCKOro BKJjaja, MpoOLEHTHas CTaBKa oOnpeaensercs WUCXoas U3
dakTnyeckoro cpoka pasMelleHMs NPOANEHHOro BKMada, pacCYMTAaHHOro C AaTbl NocnegHero
npoaseHns Jorosopa 6aHKOBCKOro Bknaaa.

3.17.4. °Nlpn ob6pauweHun KnveHTa 3a BO3BpaTOM BKAaAa B MNOMHOW cymMMe (C Y4YeToM
NPUYNCIIEHHbIX NPOLLEHTOB) C cobntogeHNneM Og4HOBPEMEHHO CeayoLWnX YCIOBUIA:

- [aTa OKOHYaHWS CpoKa pasMeLleHUs BKada NpUxXoaAUTCS Ha Hepabounil AeHb;

- Knuent O6paTVIJ'ICFI 3a BO3BpAaTOM BKJlaAa B AAaTy OKOH4YaHUA CpOKa pa3MeELEHNA BKNaaa,
NPUXOAALLYIOCA Ha Hepabouni AeHb, AU B OAWH U3 CrefyloWnx HenocpeacTBEHHO 3a
yKa3saHHOM aaton Hepabounx gHen;

- KnuneHt obpatunca B noapasgeneHne baHka, koTopoe B AeHb obpalleHusa KnueHTa
ocyuwecTtsnser obcnyxuBaHne duandyecknx nuy (B COOTBETCTBUM C rpadmkoM paboThl
yKasaHHoOro nogpasgaeneHus banka).

K}'Il/IeHTy BO3BpalWlaeTcda CyMMa BK/ada U NPOUEHTOB, HAYMUCNEHHbIX MO CTaBKe BKJlada Mo AaTty
BO3BpaTa BKJlaga BKJOUMTENbHO (6€3 nepecyeTa NpPOUEHTOB 3a 4OCPOYHOE pacTOpXKeHUeE).

MpY HanMuYNMM TEXHUUYECKOIN BO3MOXHOCTM 3asiB/IEHME Ha 3aKpbiTMe 6AaHKOBCKOro BKJaAa MOXeT
6bITb O0dOpMIEHO KAMEHTOM M HanpaBfieHo B BaHK C ucnonb3oBaHUeM [AUCTaHLMOHHbIX
KaHanoB 06CNy)XMBaHWUS NPU YCNOBUM, YTO 3asiBNIEHME Ha OTKPbITUE 6AaHKOBCKOro Bkaaga 6bis10
HanpaBneHo KnMeHToM B BaHK C UCMO/Ib30BaHMEM [INCTAHLMOHHBIX KaHanoB 06CNyXUBaHUS.

3.18. Ecnn cymMma Bknaga wam ee yacTb 6blna nepeymcrieHa Co cyeTa BKMaza, B TOM 4uCie B
cuer

noraweHns obsasatenbcte KnuveHTa B cayyasx, MNpeayCMOTPEHHbIX  AeNCTBYHOLWNUM
3aKkoHoaaTenbcTBoM Poccuiickon ®epepauunn, [oroBop 6aHKOBCKOro Bkaga Mo Bknaay
cuMTaeTcs pacToprHyTbiIM AOCPOYHO M TMPOUEHTbl HAYUCNAKTCA Ha ycnoBusax noan. 3.17
HacToALWMX YCNOBUI.

3.19. B cnyyae pocpo4yHoro pacrtopxenuma [oroBopa 6aHKOBCKOrO BKfagda B CyMMe,
npesBbiwatwen 50 000 pybnen (Mnm 3KBUBANEHT B WHOCTPAaHHOM BanwTe MO Kypcy
LleHTpanbHoro 6aHka Poccuinckon depepaumm Ha paTty yesegomneHus), KnmneHty Heobxogumo,
3a 2 (aBa) pabouux gHa yBeaoMuTb baHk (nogpa3sgeneHne, B KOTOPOM npeanosiaraeTcs CHATME
OEHEXHbIX CpeacTB) O TakOM HaMmepeHum no TenedoHy baHka, ykasaHHoMy B AHKeTe,
odopMneHHo KnneHToOM npu 3akawyeHun [oroBopa KOMMJIEKCHOrO O6CHYyXWBaAHUS WK
caMocTosaTeNnbHO 06paTMBLUNCE B OTAE/EHME.

3.20. B uenax 3awmtbl npas KnueHTa OT MNoOJiydeHUS CyYMMbl BKJlaa HEYNOJIHOMOYEHHbIM
JIMLUOM Ha OCHOBaHWK AoBepeHHOoCcTU, odopmaeHHo BHe BbaHka, CTOpOHblI AOroBOPWANCH O
HUXecneayoLem.

Ons nonydeHns AeHEXHbIX CpeacTB Ha OCHOBaHWM [AOBEPEHHOCTW npeacrtasBuTenb KnuneHTa
06s3aH yBeaoMUTb BbaHK O HaMepeHUW MONYyYUTb AEHEeXHble CpeacTBa CO BKfada B CPOK He
MeHee 4yeM 3a 2 (pgBa) paboumx OHA OO0 AHS npeabsBneHns TpeboBaHWs npeacTaBuTesneM
KnveHTa 0 NoOSy4YeHMM [EHEXHbIX CPEeACTB CO Bkjada C OAHOBPEMEHHbIM MNpeabsB/IEHWEM
NOANMHHUKA AOBEPEHHOCTU, BblAaHHOMW KnueHTOM. KNMEHT TakXe BrnpaBe CaMOCTOSTESIbHO B
nMCbMeHHOM ¢dopMe yBeaoMUTb baHK B CpOK He MeHee 4yeM 3a 2 (aBa) pabouux gHS OO AHSA
npeabsBneHns TpeboBaHUS npeactaBuTenieM KnmMeHTa O MNOJIYYEHUU [EHEXHbIX CPeAcTB COo
BKSlada Ha OCHOBaHWM [OOBEPEHHOCTM, O (akTe BblAauM [AOBEPEHHOCTM, €€ PpeKBU3nTax,
COO6LWNTb AaHHbIE O IMYHOCTK npeacTasutensa (dpammnnsa, nMs, 0TYECTBO, MECTO perncrpaummn),
0 npeanonaraemMon cymme TpeboBaHmnsa O Bbigaye BKaaa.
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YBegomnenne baHka KnneHtom nmbo ero npeacraBuTesieM B YKa3aHHOM Mopsiake NMpouM3BOANTCS
B C/ydae 3asBneHus npeacraButeneM KnueHTta TpeboBaHM O MOSyYEHUN AEHEXHbIX CPeacTB
CO BKJlada Ha CyMMy, paBHyl unm npesbiwakowyto 5000 (Mate Teicsay) gonnapos CLUA (nnwm
3KBMBAJIEHT B ApPYron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuiickoin ®denepaunm Ha AeHb
npeabsBAeHNsa NoaMHHUKA A0OBEPEHHOCTU [noAdauun 3asasneHunsa]).

Mpn npeabsiBIEHMM [OOBEPEHHOCTU €ee OpurMHan unauM Konusa®® npuobuaetca baHkoM K
JIOKyMeHTaM no Bknagy.

3.21.°° Tonbko ana Bknaga «[oXOQHbIA> ;
— MakcuMmasnbHasa cyMMa Bknaga He orpaHuyeHa;
— MaKcuMasnbHas cyMMa AOMOSIHUTENbHbIX B3HOCOB Ha Bknag He orpaHuyeHa;

— MpOUEeHTHasa cTaBka MO AOMOSHUTENbHLIM B3HOCaM COOTBETCTBYET MPOLEHTHOW CTaBKe Mo
Bknagy, ycTaHOBAEHHOW ANns CYMMOBOrO WHTepBana, B KOTOPbIA MonajaeT oCcTaTok
Bknaga Ha Tekywunin aeHb (6e3 yuyeTa NpUUYUCIEHHbIX NPOLEHTOB);

— [ONONIHMUTENbHbIE B3HOCbI MNpUHMMaKTCA BaHKOM B TeuyeHuWe BCero Cpoka pasMeleHus
Bknaga;

— YaCTUYHblIE BbINaTbl AEHEXHbLIX CPEACTB HE NPEAYCMOTPEHDI,

— BbINJaTa NPOLEHTOB BO3MOXHa B /1060l AEeHb Mocie UX NpUUYUCIeHUs K cyMMe Bknaga
YaCTMYHO MNM B NONMHOM 06beMe 3a BeCb Nepuos C AaThbl OTKPbITUS/NpoaneHus Bknaaa;

— YCNOBWSI AOCPOYHOr0 PacTOPXEHWUS AOrOBOpa — MPU HAXOXAEHUU AEHEXHbIX CPeACTB Ha
CueTe BKJ1lala Ha MOMEHT AOCPOYHOro BoCcTpeboBaHUsA BKIaaa:

o Ao 180 agHen (BKAHOYUTENBbHO) — MPOLEHTbI HAUYMUCAAOTCA M BbiMJaymMBaloTCa MO
CTaBke BkNaga «[o BocTpeboBaHusa», aencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BKaja, CO AHSA, cleaylowero 3a AHeM pa3MeLleHus/co AHA npoaneHus
BKNa4a, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BK/IHOUYUTENBHO;

o 6onee 180 gHen — nMpoueHTbl NO BKAaAy BbiMJadnBaloTCa M3 pacyeTa NMPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoaneHune [lorosopa:

o nNpu HeBoCcTpeboBaHMM Bkraga B NOMHOM CyMMe B [A€Hb OKOHYaHUS Cpoka
pa3sMmelweHna Bknapa [doroBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYOLUN
nepBoHa4YasibHOMY CPOKY pa3MeleHns AeHEeXHbIX CPeacTB, Mo cTaBke Bknaaa
«[JoXxoa4HbIN» OencTBylOWeNn Ha AaTty npoaneHusa [orosopa, A0 wuctpeboBaHus
KnneHTOM BCel cyMMbl Bknaga u yniadeHHbIX NpOLEHTOB;

o CyMMa MpoOLEHTOB, NPUYUCIIEHHbIX K CyMMe Bknaga Ha aeHb npoaneHus [orosopa,
cunTaeTca CymMMoln Bknaga v He moanexuT 4O KOHLA CpoKa pa3sMmelweHusa Bknaga
n3baTuo 6e3 pactopxeHusa Jorosopa.

3.22.°” Tonbko ana Bknaga «YnpaBnsieMblii»:

— MakcmMmanbHas cymma Bknaga 30 000 000,00 py6./1 000 000,00 USD (ycrtaHaBnuBaeTtcs
Nnpu OTKPbITUM HOBOIO BKNada, a TakxXe npu NpoaSieHMW [OrosBopa); Ha cymmy Bknaga
NpeBbIlAOLWY0 MaKCMMasbHOE 3HayeHue, Ha4yuCAsKTCa MNPOUEHTbl MO CTaBKe, paBHOWM
1/2 pencTBylowen ctaBku No Bknaay; cymMMma ynnaydeHHbIX NPOUEHTOB, MPUYUCIEHHbIX K
CymMme BKna,qa, HE YUYUTbIBAETCA Npwn onpeageneHnmn MaKCMManbHOM CyMMbl BKNnaaa,

— [AononHuTenbHble B3HOCLI Ha Bknaa npuHumaioTca BaHkom 6e3 OrpaHMLIEHMVI B TEYEHUNE
BCero Cpoka pasMeulleHna Bknaga,

— MNpOLUEeHTHasa CTaBka MO AOMOMHWUTENbHLIM B3HOCaM COOTBETCTBYET MPOLIEHTHOW CTaBKe Mo
BKNaAy, YCTAHOBIEHHOW ANs CYMMOBOrO MHTEpBana, B KOTOPbIM NonagaeT oCTaToK BKaaa
Ha TeKkywun aeHb (6e3 yyeTa NpuYNCAeHHbIX NPOLEHTOB);

°5 Ecnu BknaguuK BbIpaswWi JKenaHWe COXPaHUTb Ha pyKax OpUrMHan [OBEPEHHOCTU M [AaHHas AO0BEPEHHOCTb
npeanonaraeT ee HEOAHOKPATHOE UCMONb30BaHWe, B TOM YMCne, nepea ApyrnMn, kpome baHka, nuuamm.
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3.23.

YaCTUYHbIE BbiM1aTbl AEHEXHbLIX CpeaACTB AONYCKAKTCA A0 CYMMbl HECHUXXaeMoro ocrtaTtka,
npn 3TOM B NEPBYKO o4epenb OCYLWIECTBNAETCA BbiM/laTa 3a CYET I'IpM‘-IMCJ'IGHHOVI CYMMbl
NMPOLUEHTOB, BbiMJlaTa MPOUEHTOB BO3MOXHa B nobon geHb nocne mx npuyncneHna K
CymMmmMe€ BKJlaga 4YaCTU4yHO wanM B MNOJIHOM obbeMe 3a Becb nepumnonq C AaThl
OTKprTMH/I‘IpO,CU'IEHMFI BKNaga,

YCNOBUSI AOCPOYHOr0 PacTOPXEHUS AOrOBOpa — MPU HAXOXAEHUN AEHEXHbIX CPeAcCTB Ha
CuyeTe BKJ1aZla Ha MOMEHT ZI0CPOYHOro BocTpeboBaHMUA BKaaa:

o p[o 180 agHen (BKAOUUTENBHO) — MPOUEHTbI HAYMUCSKOTCA M BbINJauyMBaKOTCA MO
CcTaBke Bkaga «[lo BocTpeboBaHus», gencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BKaja, CO AHS, cneaylowero 3a AHeM pasMeLleHMs/co AHA npoaneHus
BK/ada, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BK/IIOUMTENBHO;

o 6onee 180 gHen — MpoOUEHTbl N0 BKAAAYy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHoi 0,6 * ctaBku no Bknaay.

npoaneHue lorosopa:

o npwu HeBocTpeboBaHmn Bknaga B MOMHOM CyMMe B [eHb OKOHYaHMs CpokKa
pasMmelweHna Bknaga [JoroBop npoaseBaeTcs Ha CpPOK, COOTBETCTBYHOLWMMN
nepsoHayasbHOMY CPOKY pa3sMelleHUs [eHeXHbIX CpeacTB, Mo cTaBke Bknaga
«Ynpasnsaembin» AeNCTBYHOLWEN Ha AaTy npoaneHusa [orosopa, A0 muctpeboBaHus
KnueHToM BCel cyMMbl Bknaga v ynnadeHHbIX NpOLEHTOB;

o CyMMa MpOLEHTOB, NPUYUCIIEHHbIX K CyMMe Bknaaa Ha AeHb npoaneHust [Jorosopa,
cuMTaeTca CyMMoil Bknama v He noAnexuT A0 KOHLA Cpoka pa3sMelleHus Bknapa
n3baTUIO 6€3 pacTop)xeHus [lorosopa.

%Tonbko ansa Bknaga «JoxoaHblii MEHCUOHHbIN ;
MaKcuManbHas cymMMma Bknaga He orpaHunyeHa;
MaKcMMasnibHas cymMa AOMoJSIHUTEeNbHbIX B3HOCOB Ha Bknaja He orpaHunyeHa;

NpoueHTHasa CTaBka MO AOMOJSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLIEHTHOW CTaBke Mo
Bknagy, ycCTaHOBAEHHOW ANns CYMMOBOrO WHTepBana, B KOTOPbIA MonajgaeT oCcTaTok
Bknaga Ha Tekywunin aeHb (6e3 yuyeTa NpUUYUCIEHHbIX NPOLEHTOB);

DOMOJSIHUTENbHbIE B3HOCHLI NpUHMMaKTCA BaHKOM B TeyeHMe BCero Cpoka pasMelleHusd
Bknapa;

YaCTUYHbIE BbINJ1aTbl AEHEXHbLIX CPEACTB HE NpPpeayCMOTPEHbLI;

BbiMslaTa NpouUueHTOB BO3MOXHa B nobon geHb nocne mx npnyncneHns K cymme Bknapga
YaCTMYHO UM B MOJIHOM obbeMe 3a Becb nepuvoa C Aathbl OTKprTVIFI/I'IpO,D,ﬂeHVIFI Bknapa;

ycnosua AOCPOYHOIro pacCTtopXeHua Aoroeopa — npu HaxXxoXAeHUU AeHEeXHbIX CpeaCTB Ha
CueTe BK/1a4a Ha MOMEHT AOCPOYHOro BOCTpGGOBaHMﬂ BKNlada:

o [0 180 aHen (BKAKOYUTENBHO) — MPOLEHTbI HAUYMUCASOTCA M BbIMJayvymMBalOTCa MO
cTaBke Bknaga «[o sBoctpeboBaHusA», AelcTeytowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKaja, CcoO AHS, cneaylowero 3a AHeM pa3MeLleHUs/co AHA npoaneHus
BK/a4a, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKJIHOUUTENBHO;

o 6onee 180 gHen — NpouUeHTbl NO BKAaAy BbiNJa4YnMBalOTCA U3 pacyeTa NPOLEHTHOM
CcTaBku paBHoi 0,6 * ctaBkn no Bknaay.

npoaneHue lorosopa:

o npu HeBocTpeboBaHuM Bknaga B MNOMHOM CyMMe B [€Hb OKOHYaHUA CpoKa
pasMmelleHns Bknaga [JoroBop nNpoA/ieBaeTcsd Ha CPOK, COOTBETCTBYHOLLMMA
nepBoHa4YasbHOMY CPOKY pa3MeLleHMs AEHEeXHbIX CpeacTB, no cTtaBke Bknaga
«[JOXOAHbIN MEHCUOHHbLIN» AEACTBYKOLIEA Ha paty npoaneHuss [orosopa, A0
ncrpeboBaHns KnmMeHTOM BCeN CyMMbl Bknaaa n ynnadeHHbIX NPOLEHTOB;
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3.24.

3.25.

o CyMMa MpOLEHTOB, MPUYNCIIEHHbIX K CyMMe Bknaaa Ha AeHb npoaneHus [oroeopa,
cuMTaeTca CyMMOW Bknasa v He NoAnexwuT A0 KOHLA CpoKa pasMelleHus Bknaza
n3bATUIO 6€3 pacTopxeHus [lorosopa.

9°Tonbko ans Bknapna «[oxoaHbii NMpeMnym» :
MakcuManbHasa cymma Bknaga He orpaHuyeHa;
[OMNOJIHUTENbHbIE B3HOCHI — HE NpeAyCMOTPEHbI;

YaCTUYHbIE BbINNaTbl AEHEXHbIX CPeACTB He NpefyCMOTPEHbI;

BbirMslaTa NpoueHToOB BO3MOXHa B nobon geHb nocne mx npuyncneHnsa K cymme Bknaga
YaCTMYHO WM B NMOJIHOM obbeme 3a BeCb nepuoa C Aathbl OTKprTVIFl/I'IpO,D,J'IeHVIﬂ Bknapa;

ycnosua AOCPOYHOIo pacTtopXeHua pAoroeopa — MpU HaXoXAEHUU AEHEXHbIX CpeacTB
Ha CyeTe BKNlaga Ha MOMEHT A0CPOYHOIro BOCTpe6OBaHVIFl BKNnaaa:

o n[o 180 gHelt (BKNWOYUTENBHO) — MPOLEHTbl HAYMCIAKTCA W BbIMIAYMBAOTCS MO
CcTaBKe Bknaza «[lo BocTpeboBaHus», AENCTBYIOLLEN B BaHKe Ha AaTy AOCPOYHOro
BO3BpaTa BK/Jada, CO AHS, Cneaylowero 3a AHEM pa3MeLLeHMs/co AHA NpoaSieHns
BK/J1aga, Mo AeHb BO3BpaTa AEHEXHbIX CPEACTB BKIHOUUTENBHO;

o 6onee 180 gHen — NpoUEHTbI NO BKAAaAy BbiMJa4YnMBalTCA U3 pacyeTa NPOLEHTHOM
cTaBku paBHol 0,6 ctaBku no Bknaay.

npoaneHue lorosopa:

o Tnpwu HeBocTpeboBaHMM Bknaga B NOSHOM CyMMe B [eHb OKOHYaHUsS CpokKa
pa3meweHns Bknaga [oroBop npoaneBaeTcs Ha CpoOK, COOTBETCTBYHLWLUN
nepsoHayanbHOMY CpPOKY pa3MeLWeHns [AEHEeXHbIX CpeacTB, No cTraBke Bknapga
«JloxogHbin [peMnyM», p[encTBylOWENn Ha AaTy npoaseHms [orosopa, 40
ncrpeboBaHuns KnMeHToM Bcen CyMMbl Bknaga u ynnayeHHbIX MPOLEHTOB;

o CyMMa MNpoLEHTOB, NPUYUCIIEHHbLIX K CyMMe Bknaga Ha geHb npoaneHusa [orosopa,
cynTaeTca CyMMoln Bknaga v He NMoanexuT A0 KOHUa CpoKka pa3sMelleHusa Bknaga
n3baTuo 6e3 pactopxeHusa Jorosopa.

Tonbko ana Bknapa «Prime»:
MaKcuManbHas cyMMma Bknaga He orpaHunyeHa;

AONONTHNTEeNNbHblE B3HOCbLI Ha BKJ'Ia,CI, NMPUHNUMAlOTCA BaHkoM 6e3 OrpaHMHeHMVI B TeyeHune
BCEro CpoKa pa3MelleHus BKNaaa;

NpoUeHTHas CTaBKa MO AOMOJIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLIEHTHOM CTaBKe
no BKNaay, YCTAHOB/IEHHOW ANsi CYMMOBOro MHTEpBana, B KOTOPbI MonagaeT oCTaTok
BK/aja

Ha Tekywmi geHb (6e3 yyeta NpUYNCNEHHbIX MPOLEHTOB);

YaCTUYHbIE BbiM/1aTbl AEHEXHbLIX CpeaACTB AONYCKAKTCA A0 CYMMbl HECHUXXaeMOro ocrtaTtka,
npn 3TOM B NEPBYIO Oo4eEpPEAdb OCYLUECTB/IAETCA BblMJlaTa 3a CYET I'IpVIHVICJ'IEHHOVI CYMMbl
NPOLEHTOB, BbiMJlaTa MNPOUEHTOB BO3MOXHa B nobon geHb nocne mx npunymncneHna K
CcymMmmMe BKJlaga 4YaCTU4yHo winM B MOJIHOM obbemMe 3a BecCb nepunoan C AaTthl
OTKprTVIﬂ/I'IpO[U'IeHVIFI BKN1aga,

pa3Mep HECHMXAeMOoro ocTaTka YyKasaHHblin Ha gaty odopmneHus Bknaga «Prime»
OENCTBYET B TeyeHue cpoka pasMmeweHus Bknaga «Prime». Pa3mep HeCHMXaeMmoro
oCTaTka He MOXeT 6bITb n3MeHeH KMeHTOM Ha NpoTaXeHun aenctens Jorosopa.

YCNOBUA AOCPOYHOrO PACTOPXKEHUSA [AOroBOpa — MPU HAXOXAEHWUU AEHEXHbIX CPeacTs
Ha CyeTe BKJ1aZla HA MOMEHT IOCPOYHOro BocTpeboBaHMA BKaaa:

o Ao 180 gHen (BKAOYMTENbHO) — MPOLEHTbl HAYUCASAIOTCS M BbiNJayMBalOTCA MO
cTaBke Bknaga «[o socTpeboBaHusA», AencTeylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKJaja, CcoO AHSA, Cleayiolero 3a AHEM pa3MeleHuns/co AHA NpOoASeHNs
BKNaja, no AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIOUYUTENBHO;
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3.26.

3.27.

o 6Gonee 180 gHen — NMpoUEHTbI NO BKAaAy BbINJadyMBalOTCA M3 pacyeTa NpOLEHTHOMN
cTaBku, paBHon 0,6 ctaBku no Bknaay.

npoaneHue lorosopa:

o npu HeBocTpeboBaHWM Bknaga B MNOMHOM CyMMe B [IEHb OKOHYAHUA CpoKa
pasmelweHms Bknaga [oroBop npoasieBaeTcss Ha CPoOK, COOTBETCTBYHOLLMIA
nepBOHa4YasibHOMY CpOKY pa3MeleHnss [AeHEeXHbIX CpeacTB MO CTaBke Bkraga
«Prime», NENCTBYIOLLEN Ha aaty npoaneHuns HoroBopa,
[0 nctpe6oBaHuss KNneHToM Bceit cyMMbl Bknaaa u ynnadeHHbIX NMPOLEHTOB;

o CyMMa MpOLEHTOB, NMPUYUCNEHHbIX K CyMMe Bkraga Ha AeHb npoaneHus [loroesopa,
cyMTaeTca CyMMoM Bknaga v He NMoanexuT A0 KOHLA Cpoka pa3MelleHuns Bknapa
n3bATUIO 6e3 pacTopxeHus [lorosopa. MNpoueHTbl MOryT 6biTb BbiMJlaYy€Hbl TOSIBKO B
BMAE onepauMm 4YacTMyHOM BbilaTbl co CueTa npu cobnoaeHUn yCoBUN
YaCTUYHbIX BbINAT, YCTAHOBAEHHbIX [JOroBOpOM.

Tonbko ans Bknaga «Prime nepcoHanbHbIN> :

MakcuManbHas cymMma Bknaga 1 000 000 000,00 py6./20 000 000,00 USD
(yctaHaBnmBaeTcsa npu  OTKpbITUM  Bknaga). CyMMa  yrjlade€HHbIX  MNpPOUEHTOB,
NPUYNCTIEHHbIX K Cymme BKNaaa,
He YYUTbIBAETCS NMpU onpeaeneHmnn MakCMMaabHOW CyMMbl BK1aaa;

AOMNONHNTENbHbIE B3HOCHI AEHEXHbIX CPeaACTB He NpeayCMOTPEHbI,
YaCTUYHbIE BbIMNJ1aTbl AEHEXHbLIX CPEACTB HE NPeAyCMOTPEHbLI;

BbiMNflaTa MNpPOLEHTOB OCYLECTBASETCA eXeMeCsA4yHOo, He no3aHee paboyero AHSA,
cnepymlowero 3a AaTol OTKpbITUSA BKNaga, NyTeM 3a4uMCNeHUs OEHEeXHbIX CpPeAacTB Ha
ApYyron cyeTt/cyeT no ydeTy BkIaaa/6aHKOBCKYK KapTy, OTKPbITbIN/OTKPbITYIO Ha WUM4
KnneHTta1oo;

yCNOBMSI JOCPOYHOIr0 pacToOpXXeHUsi A4oroBopa — Mo CTaBke Bknafa «[o BocTpeboBaHUs»,
AelictBytowieit B baHke Ha AaTy AOCPOYHOro BO3BpaTa BK/Jaga, CO AHSA, Cleaylollero 3a
AHEM pasMelleHus/npoaneHns BKMada, MO [eHb BO3BpaTa [AEHEeXHbIX CpeacTB
BKIHOUNTENBHO;

npoaneHue [lorosopa — He NpeayCcMOTPeHoO.

10iTonbko ana Bknaga «MakcMuManbHbIN >

MakcMMasibHas cyMMa BK/aZa He OrpaHuyeHa;

[OMONHUTENbHbIE B3HOCHI AEHEXHbIX CPEACTB He NMPeayCMOTPEHbI;
YaCTUUHbIE BbINAATbl AEHEXHbIX CPEACTB HE NpeayCMOTPEHbI;

BbiMslaTa NpouUeHTOB BO3MOXHa B nobon geHb nocne mx npunyncneHna K cymme Bknaga
YacTUYHO UM B NMOSIHOM obbeMe 3a BeCb nepunon C AaThbl OTKprTVIﬂ/I'IpOD,J'IeHMFI Bknaga;

YCNOBUS AOCPOYHOIro pacTopXeHUst AOroBopa — MNPpu HaXoXAEHUWN OEHEXHbIX CpencTB Ha
CyeTe BK/1af4a Ha MOMEHT AOCPOYHOro BocTtpeboBaHus BKIaga:

o n[o0 180 agHel (BKAKYUTENBbHO) — MNPOLEHTbl HAYUCASIOTCA WM BbINJAa4YMBaAKOTCA NO
cTaBke Bkaga «[o socTpeboBaHusA», AencTeylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKaaa,
CO AHA, cneaytouwlero 3a AHeM pas3MelleHus/co AHA NpOoAseHus BKfaga, Nno AeHb
BO3BpaTa AEHEXHbIX CpeACTB BKJTIOYNUTENbHO,

o 6onee 180 gHen — NMpouUeHTbl NO BKAaAy BbiMJadnMBalOTCa M3 pacyeTa NMpPOLEHTHOM
cTaBku paBHoi 0,6 cTtaBkm no Bknaay;

npoaneHue lorosopa:

o npu HeBocTpeboBaHMM Bknaga B MOMHOW CyMMe B [E€Hb OKOHYaHWSA CpoKa
pasMelweHns Bknaga [oroBop MpoASIEBAaETCA HA CPOK, COOTBETCTBYHOLLMIA
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101 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa N? 440 ot 05.06.2019
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nepBoHa4arbHOMY CpPOKY pa3MelleHnss AEHEXHbIX CPeAcTB, Mo CTaBke Bknaaa
«MakcMMarnbHbIi», AEACTBYOLLEN Ha AaTy npoasneHusa [oroBopa, A0 UcTpeboBaHus
KnueHToM BCel cyMMbl Bknaga v ynnaveHHbIX MpoLEeHTOB;

o CyMMa MpPOLIEHTOB, MPUUYMUCIEHHbIX K CyMMe Bknaga Ha AeHb npoaneHuns [orosopa,
cumTaeTca cymMMmon Bknasa v He noanexuT 40 KOHLA CpoKa pasMelleHus Bknaaa
n3bATUIO 6€3 pacTopxxeHusa Jorosopa.

4, MapaHTUM CTOPOH

4.1. BaHK rapaHTMpyeT BO3BpaT BKJlaZa W BbIMJATy HAYMCNEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHagnexawmmm baHKy AeHEeXHbIMU CpeAcCTBaMW, a TaKXe MMYLLeCTBOM, Ha KOTOpPOE MOXeT
6bITb 06palweHo B3biCKaHWE, B COOTBETCTBUM C AENCTBYHOLWMM 3aKoHOA4ATENbCTBOM Poccuiickon
denepaunu.

4.2. baHk rapaHTupyeT KnueHTy TaWHy BKnaga B COOTBETCTBUM C AEUCTBYHOLWUM
3aKoHoAaTenbLCcTBOM Poccuinckon depepaunn.

4.3. bBaHK He HeceT OTBETCTBEHHOCTW, ecnun onepaunn no CyeTy BKIaZa 3a4epXMBAKTCS B
pesysbTaTe ownb60ok KnneHta u/unu TpeTbero nuua B 3ano/IHEHUM PEKBU3MTOB MoJlyyaTens npu
ocdopmneHnn KnnMeHTOM/TpeTbMM NIMLLOM PacropsKEeHUsI Ha MepeyncneHne AeHeXHbIX CPeacTB
co CueTa Bknaga v Apyrux 3afepxek, BO3SHUKLNX He no BMHe BaHka.

4.4, BosBpaT Bkiaga baHkoM obecneumBaeTcss NyTeM OCYLLECTBNSIEMOro B COOTBETCTBUM C
OENCTBYOLWMM 3aKoHopatenbCTBoM Poccuiickoin ®depepaumm ob6a3aTenbHOro CrpaxoBaHUS
BKJ1a40B.

5. PaspelwseHune cnopos

5.1. Cnopsbl, BO3HMKawWwme m3 [orosopa 6aHKOBCKOro BKAaga, noanexaT pacCMOTPEHUIO B
CyAe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon ®depepauun.

6. Cpok peicTtBua floroBopa 6aHKOBCKOro BkJjiaga

6.1. [JoroBop 6aHKOBCKOro BKJaAa BCTYMaeT B CWy C AaTtbl MpUHSATUA BaHkoM oT KnueHTa
3aABNeHna Ha OTKpbiTUe BAHKOBCKOro BKNaAa, OTKpbITUA KnneHTy CueTa Bknada U BHECEHUSA
KNMeHTOM JAeHexHbiX cpeAcTB Ha CueT Bkflaga W AENCTBYET A0 MOSHOMO BbINOJIHEHUS
CTopoHaMu NpUHATBLIX Ha cebst 0693aTenbCTB.

6.2. [JoroBop 6aHKOBCKOro BKMaja CYMTaeTCs He3aK4YeHHbIM Mo cornaweHuto CTOpoH npu
HenocTyrnieHun Ha CueT BKaga AeHEeXHbIX CPeACTB B pa3Mepe U B CPOK, YKasaHHble KnneHToM
B 3asiBNeHMN Ha OTKpbITMe 6aHKOBCKOro Bknaga, npu 3toM CueT BKAaga, OTKPbITbIN BaHKOM,
3aKpblBaeTcH.

6.3. 102[loroBop 6aHKOBCKOro BKJlaga MOXET 6biTb PacTOprHyT Mo 3asBreHuo KnuveHTa B
nwobon pabounin geHb noapasgeneHns baHka npu ycnoBuu Bbinnatbl KAWMEHTY AeHEeXHbIX
cpeactes co Cueta BKIaga B MOAHOM cyMmMme. [loroBop 6aHKOBCKOro BKaga cuymMTaeTcs
pacToprHyTbiM C AaTbl 3akpbiTnua baHkom CueTa Bkiada v npekpaleHusa nbbix onepauuin no
CueTy BKNaga.

MpX HaANUNM TEXHMYECKOM BO3MOXHOCTM 3asiBJIeHWE Ha 3aKpblTMe 6aHKOBCKOro BKaha MoXeT
6biITb odbopMneHo KnuveHTOM K HanpaBneHo B baHk ¢ ucnonb3oBaHWeM [JMCTaHUMOHHbIX
KaHanoB 06CNyXMBaHWUS MPU YCNOBUM, YTO 3asiBeHME Ha OTKPbITUE BaHKOBCKOro Bkiaga 6bisio
HanpasneHo KnueHToM B BaHk C ucnonb3oBaHMeM AUCTAHUMOHHBIX KaHasnoB 06CNy>XnBaHUSA».

6.4. PactopxeHue [oroBopa 6aHKOBCKOro BK/lada SBNSeTCSd OCHOBaHMEM A1 3aKpbITUS
CuyeTa BkNlaga baHkomM.

6.5. PacTtopxxeHune J[loroBopa KOMMIEKCHOrO OBCNYXWBAHUA SABASIETCA OCHOBAHWEM ANA
pacTop>eHus [loroBopa 6aHKOBCKOro BKMaaa.

102 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N° 2 ot 10.01.2018
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7. Mpouune ycnoBusn

7.1. Onnata HamoroB u c60poB OCYLECTBASETCS B COOTBETCTBUM C [OENCTBYHOLWMUM
3aKOHOAATENbCTBOM.

Bce nameHeHuna n pononHeHnsa Kk [JoroBopy 6aHKOBCKOro Bk/aga AEVICTBMTeﬂbeI, €eCc/qin OHU

coBepweHbl no cornacuto CTopoH B nopsake, nNpeaycCMOTPEHHOM  AEWCTBYHOLUM
3aKOHOAaTeNnbCTBOM Poccuinckoinn deaepaunn.

7.2. Bo BceM, 4TO He npeaycMoOTpeHO HacTtosdwmuMu Ycnosusamm, CTOPOHblI PYyKOBOACTBYHOTCS
OENCTBYOLWMM 3aKOHOA4ATeNbCTBOM Poccuiickon degepaunn.
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MpunoxeHue 4193 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMo
obcnyxuBaHua dusnyeckmx nuy B PHKB bank (MAO))»

MpaBuna npefocTaB/€HNA U UCNOJIb30BaHUSA 6aHKOBCKNX pacuyeTHbIX KapT
POCCUNCKOIro HALUMOHAJIBHOIO KOMMEPYECKOIO BAHKA (ny6nnuHoe
aKLuMnOoHepHoe obwecTBo)

1. O6wme nonoxxeHuns

Hactoawmne «[paBuna npenocTaBNeHUss WM UCMNOAb30BaHUs 6GaHKOBCKMX pacyeTHbIX KapT
POCCUNCKOIro HALIMOHANNIBHONO KOMMEPYECKONO BAHKA  (ny6nuuHoe — aKLUMOHepHoe
obuwectBo) (manee - MpaBwuna) onpeaensarwT MNOPSAOK MPeAoCTaBAEHUS U MUCNONb30BaHUS
6aHKOBCKMX pacyeTHbIX KapT, 3MuTupoBaHHbix PHKB bBbaHk (MAO) (manee - bBaHK) c
npenocraBfieHneM GpU3nYeCcKuxX HocuTenem 6aHKOBCKUX pacyeTHbIX KapT.

JloroBop npenocTaBsieHMs U UCNONb30BaHMS GaHKOBCKMX pacyeTHbIX KapT 3aK/to4yaeTcs Mexay
BaHkoM n KnueHToM (MMeHyeMbiM B paMKax Hacrtoswmx [Mpaswun [epxateneMm) B paMKax WU Ha
ycnoeusax [loroBopa KOMMJEKCHOro o6cnyxuBaHus, Hactosawmx [MpaBua, M Ha OCHOBaHMMU
3asB/sieHUA Ha OTKpbiTUe O6aHKOBCKOro cyera AJiIl COBepLUeHUusi onepauum C
ucnonb3oBaHMeM 6aHKOBCKOM pacueTHOM KapTbl. B pamkax oaHoro [orosopa [epxaTtento
MOXeT ObITb MpefoCTaBNEHO HECKOSbKO 6aHKOBCKMX pacyeTHbIX KapT. lpeaocraBneHne HOBOW
6aHKOBCKOM pacyeTHOW KapTbl B paMKax AenctByrowero [loroBopa ocywecrteBnsercda baHKoM Ha
OCHOBaHMN 3afiBlIeHUs] Ha OTKpbiTUEe 6aHKOBCKOINO cuyeTa AJIS COoBeplleHMsa onepauuvm c
Mcnonb3oBaHMEeM 6aHKOBCKOWM pacyeTHOM KapTbl.

JloroBop nNpenocTaBneHMS N NCNO/b30BaHUSA BA@HKOBCKMX pacyeTHbIX KapT SBJSIETCS HEOTbEMIEMOM
yacTbto [loroBopa KOMMIEKCHOro 06CayXnBaHms.

2. TepMUHBbI

B HacTosawmx lNMpaBnnax UCNonb3ylTCca cneayowme TepMnHbl U onpeaeneHns:

ABTOpM3auma - paspeweHne baHka, Heobxogmmoe AN coBeplUeHns onepaumu C UCNosib30BaHNEM
6aHKOBCKOMN pacyeTHOM KapTbl N1MbO ee pekBU3UTOB, M nopoxpawuee obasatenbctBa baHka no
NCNONHEeHUtO pacnopsbkeHnin Knuenta - [depxatens KapTbl, COCTaB/IeHHbIX C MCMNO/b30BaHMEM
6aHKOBCKOM pacyeTHOM KapTbl NMb60 ee pekBM3nTOB. ocne ocywecTsieHna AsTopusaummn KnmeHt -
Oepxatens KapTbl He wuMeeT npaBa pacnopsXaTbCa [EeHeXHbIMW CcpeacTBamm B npepenax
aBTOPU30BaHHbIX CYMM.

ABTOPM3aLMOHHbINA 3anNpoc - 3anpoc Ha noslyyeHne ABTopu3aLmu.

BaHk - POCCUMCKWA HALMOHANBHBIN KOMMEPYECKWUN BAHK (ny6nuMyHoe aKuMOHepHoe
obLiecTso).

baHkOBCckasa pacuyeTHas Kaprta (panee - Kapta) - D3/eKTpOHHOe CpeAcCTBO njaTexa,
ncnonb3lyemoe ans cosepweHus [epxaTtenem KapTbl onepaunii B npeaenax CyMMbl AeHEXHbIX
cpeancTs, Haxopsawmxcs Ha ero Cuyete. Kapta aBnsieTcs cob6CcTBeHHOCTb0 baHka v npepocTaBnseTcs
B NOJib30BaHWe [lepxaTent Ha YCIoBuSAX, oOnpeaesieHHbIXx Hactoawmmm [lpaBunamu. baHk
ocyllecTBAsieT npoueccupoBaHue (o0bcnyxnsaHue) onepaumii, OCyLEeCTBASEMbIX C MCNOSIb30BaHNEM
KapTbl mam ee pekBM3NTOB B COOTBETCTBMM C 3aKoHopaTenbCTBOM Poccuiickon @depepauumu,
MpaBunamm NaaTexHbIX CUCTEM, a Takxe ¢ Tapudamm baHka. baHk npepocTtasnseTt [epxatensm
nepcoHnduUMpoBaHHble  (MMeHHble, C HaHeceHneM damMmaMn n  MMeHun  [epxaTens),
HenepcoHnduUmMpoBaHHble 6aHKOBCKME pacyeTHble KapTbl (06e3nnyeHHble, 6e3 HaHeceHus
damunum n nmevn Nepxatens), 6aHKOBCKMeE pacyeTHble KapTbl 6e3 dumamndeckoro HocmTens.

103 MpunoxxeHne n3MeHeHo Ha ocHoBaHuM Mpukasa N2582 ot 09.08.2018
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BnokupoBaHue - TpuocTaHoBlieHWe NM60 npekpalleHNne BO3MOXHOCTU  WUCMOSb30BaHUSA
6aHKOBCKOM pacyeTHOM KapThl NM60O ee peKBUM3UTOB, MpeaycMaTpuBalollee o0Tka3 baHka B
npefocTaBieHMn ABTOpU3aumm.

Dep>xaTtenb 6aHKOBCKOM pacueTHOW KapTtbl (panee - [Oepxartenb) - dusmnyeckoe nuuo,
ABNSAIOLLIEECS CTOPOHONM Mo [oroBopy KOMMJEKCHOro o6cnyxmnsaHusa (KnMeHToM) U 3ak/ounBLLEE C
BaHkoM [JoroBop NpeaoCTaB/EHUS U UCMOMb30BaHMA 6aHKOBCKMX pacCUYEeTHbIX KapT, sBAsloLleecs
nonb3oBaTtenem KapTbl. [lepxaTenemM MoXeT 6biTb TO/IbKO AeecnocobHoe dhusmyeckoe nuuo.

JepxaTento KapTbl npeaocraBnsieTcs BO3MOXHOCTb y4acTus B NporpaMme nosisibHOCTU «Baw 60Hyc»
Ha BeCb nepuon cpoka gencrteus Kaptbl. Yuactme [epxatens KapTobl B nNporpaMme 0si/IbHOCTU
«Baw boHyc» sBnsieTcs A406pOBONbHBIM U He TpebyeT AONO/THUTENBHOM perncTpaumu.

B cnyyae oTkasa OT y4acTus B rmporpamMmme Josi/ibHOCTM «Baw 60Hyc» [depxaTtenb KapTbl AOXXKeH
obpatutbca B oTaeneHve baHka Ana nogavn 3asaBfieHUS Ha OTKa3s OT ydacTuss B nporpamme
NOSNbHOCTW.

Dep>xaTtenb [onojsiIHUTeNbHOW KapTbil®® - dusnyeckoe nMUO, 3aknoumsliee [lorosop
KOMMNEKCHOro 06Cy>XMBaHUS, Ha WMS KOTOPOro Ha OCHOBaHMKW 3asaBneHus [depxatens KapTbl
(KnueHTta) odopmMnserca JJononHuTenbHas KapTta B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccumnckon
®denepaunun n Jorosopom.

[loroBop npeaocTaB/iIeHUS U UCNONb30BaHMA 6aHKOBCKMX PpacuyeTHbiX kapt (panee -
AorosBop) - B paMkax Hacrtoswmx [paBun nNOHMMAaETCsa A0roBOp, 3aK/K4YeHHbIn Mexay
JepxaTteneM n bBaHKOM Ha YCNOBUAX, W3JMOXEHHbIX B 3asBieHUn KnumeHTa Ha OTKpbITUe
6aHKOBCKOro cyeTa Afsl CoOBepLIeHMs onepaumini C UCNosib30BaHNEM HAHKOBCKOW pacyeTHOM KapThbl U
B [loroBope KOMM/IeKCHOro o6cnyxxunsaHus, Hactosawmx MNpasunax.

[loroBop KOMMJiIEKCHOro o6cny>xxuBaHua — [JoroBop KOMMAeKcHOro 6aHKoBCKOro o6cnyxunBaHus
dusnyeckmx nmy B POCCUACKOM HALMOHAIBHOM KOMMEPYECKOM BAHKE (ny6nuyHoe
aKkumoHepHoe o06LWecTBO), 3aK/YeHHbIn Mexay BbaHkoM u KnueHToM nyTeM npucoeanHeHus
KnueHTa K MNpaBuiaM KOMMNIEKCHOTO 06CNyXNBaHUA.

AononHutenbHaa Kaptal®® - 6GaHkoBckas pacyeTHas kapTa, MpefocTaBfeHHas [epxaTtento
KapTtel - Bnagenbuy Cueta nubo TpeTbeMmy nuuy, 3aknouusweMmy [JoroBop KOMMIEKCHOro
obnyxuBaHusa, no 3asasneHuio Oepxatensa Kaptobl — Bnagensua Cyerta C corflacus TpeTbero nmua,
ABNASAIOWANACA 3/1eKTPOHHbIM CpeacTBOM nnatexa no Cuety [epxatena KapTel Ana  ydeta
NCKIOYNTENBHO pacxoAHbiX onepaunii no Cuety Adepxatens KapTbl U HENoCcpeaCTBEHHO CBSA3aHHas
c Kaptoi. baHk ocyllecTBnsgeTr npoueccuposaHue (obcnyxmeaHue) onepaumii C UCNOSb30BaHUEM
JononHutenbHoin KapTbl B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickon depepauum,
MpaBmnamu nnaTexHblX CUCTEM, a Takxe ¢ Tapudamu baHka.

3asBneHne Ha OTKpbiTUEe 6GaHKOBCKOro cuyeta ANs COBepleHus onepauum c
ucnonb3oBaHMeM 6aHKOBCKOWM pacueTHOi kapTtbl (fanee — 3asiBIeHME Ha OTKpPbITHE) -
3aaBneHue [epxaTtens, cocTasBieHHoe no ¢opMe baHka, YCTaHOBJIEHHONW BHYTPEHHUMU
HOpPMaTMBHbLIMW [OKyMeHTaMn baHka, a Tak Xe OTAeNbHbIMW COrflalleHnsiMK, coaepXallee
npeanoxeHus (odepty) [epxatens o 3akntoveHuu [loroBopa nNpefocTaBNeHUS U UCMONb30BaAHUS
6@aHKOBCKMX pacYeTHbIX KapT C YKa3aHWEM CYLUEeCTBEHHbIX YC/10BUiA [JoroBopa M noaTBepxaaroliee
npucoeaMHeHve [lepxaTtena K HactoswuMm [lpaBunaMm. 3asBneHMe Ha OTKpbITME sSBAsieTcs
HeoTbeM/IEMOM YacTblo [loroBopa.

3asBneHune Ha npepocrasneHume [lononHutenbHoi KapTbl kK paHee OTKPbITOMY Anf
COBEepLUEHUs ornepauuil C ucnonb3oBaHWEeM 6aHKOBCKMX pacYeTHbIX KapT 6aHKOBCKOMY
cuety (Aanee - 3asB/ieHUe Ha OTKpbiTUE [lONONHUTENbHOM KapTbl) - 3asaBreHne KnneHTta -
Bnhagenbua Cuyeta, coctaBneHHoe no dopMme baHka, YCTaHOBEHHON BHYTPEHHUMU HOPMATUBHbLIMMU
AokyMeHTaMun BaHka, a Takxe oTAeNlbHbIMU COrnaleHnsMun, coaepaliee nopyvyeHme npenoctaBuTb
JononHutenbHyto KapTy Ha wumsa [epxatena Kaptel nmMbo TpeTbero nuua AN COBeplueHus
onepauun, a Takxe npeanoxeHue (odepty) Knuenta - [Lepxatens [LONOAHUTENbHOW KapTbl O
3aKnoyeHnn [loroBopa npeaoCTaB/iIeHUs WM UCMONb30BaHMS 6GaHKOBCKMX pacyeTHbIX KapT C
yKa3saHMeM CyLeCTBEHHbIX YyCnoBuiA [loroBopa W noaTBepXkaatowee npucoeamHeHme KnueHta -
JepxaTtens kapTbl JonosHUTENbHONM KapThl K MNMpaBuiaM. 3asBfieHne Ha OTKpbiTUe [ONOSHUTENbHOM
KapTbl aBnseTcs HeoTbeMneMon 4YacTbio jorosopa.
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3asBneHune Ha nepeodopmieHne 6aHKOBCKOW pacuyeTHOM KapTbl (Aanee — 3asBaeHue Ha
nepeBbINyCK) - 3asBneHune [lepxaTens, cocTtaBneHHoe Mo ¢opme baHKa, YCTAaHOB/IEHHOWN
BHYTPEHHUMM HOPMATMBHbLIMM AOKYMeHTaMu baHkKa, a TakXe OTAE/bHbIMU COrNaleHnsMu,
copepxaulee obpaweHne [epxatend o Heob6xoAMMOCTM 3aMeHbl (NepeBbiNycka) paHee
npepocrtaBneHHom KapTbl. 3asiBfieHMe Ha NepeBbiNyCK ABSETCS HEOTbEMJIEMOM YacTbio [Jorosopa.

3asBsieHMe Ha 3aKpbiTue 6aHKOBCKOro cueta pAJis CcoBepleHMa onepauyum c
ucnonb3oBaHneM 6aHKOBCKOWM pacueTHOi KapTtbl (Qanee - 3asBJ/IeHUWE HaA 3aKpbiThe) -
3asBneHMe [epxaTens, cocTaBfieHHoe no ¢opMe baHka, YCTaHOBJIEHHOW BHYTPEHHUMMU
HOPMATMBHbLIMM AOKYMeHTaMuM baHka, a TakXe OTAeNbHbIMW COrJlaleHusMK, cofepxallee
nopydeHne [epxaTtens o0 3akpbitun CyeTa M MNpeKpaleHUM MUCMNoNb30BaHMSA NpeaoCcTaBIeHHOM
(npepocTaBneHHbIX) ANns cosepweHus onepaunn no Cuety Kaptol (KapT). 3asBneHue Ha 3akpbiTne
ABNSETCS HEeOTbeMJIEMOW YacTbio [loroeBopa.

KaptouHbiit cuer (ganee - Cuer) - 6aHKOBCKUIN CYET, OTKpbiBaeMblli baHkoMm [epxaTento ans
yJyeTa onepauuii, coBepllaeMblX UCKIOUNTENBHO C UCMOJ1b30BaHMeM KapTbl Uin ee peKBU3UTOB.

KnueHnTt - dmsnyeckoe nmuyo, obpatmelueecss B baHK ¢ HAaMepeHMeM 3aknounTb [orosop.

Kon 6e3onacHocTtu niatexeinl®® (panee - Kog 6e30nmacHOCTU) - KO, MCMNOJb3YHOLWMUACA C
Lenblo A0MNOSHUTENbHOW Bepudukauum [epxatenss baHKOM npu COBEPLIEHUMW pacUYETOB B CETU
NWHTepHEeT B pexuMme peanbHOro BpeMeHW ana obecneyeHus A[ONONHUTENbHOW 6e30macHOCTU
nnaTexen.

Hepa6boume gHM - B paMkax HacTtoswux [lMpaBun HepabouymMm gHAMKM cuuTaroTca cy660Tbl un
BOCKpeceHbsl (panee — BbIXOoAHble AHW), a TakxXe Hepabouue npasgHWYHbIE AHW, YCTAHOBJIEHHbIE
TpyooBbiIM kogekcoMm Poccuiickon ®epepaumm, n Te [OHW, Ha KOTOpble B CWUJY HOPM
3aKkoHoaaTenbcTBa Poccuinckon depepaumn NepeHOCATCs BbIXOAHbIE AHW. B cnydasx, korga B cuay
HOpPM 3akoHoaaTenbCTBa Poccuinckon deanepaunm BbIXOAHOM AeHb 06bsaBNeH pabounm gHeM, B aaTty
coBepuweHus nnbo obpaboTkm B nporpamMMHOM obecneyeHun baHka onepauuu, NMpUXoASAWENCS Ha
TAaKOW BbIXOAHOW pAeHb, AencTtByeT pexum pabouero pgHa. [Ona  nogpasgeneHun baHka,
pPacnoJsiIoXeHHbIX Ha TeppuTopumn cybbekToB Poccuiickonn depepaumn, UMeOWMX AOMNOAHUTENbHbIE
npasgHWYHbIE AHM, YCTaHOB/IEHHble HOPMATMBHbLIMW MPaBOBbIMW akKTamMn CcybbekToB Poccuiickon
Q®epepaumn (B Cuay nyHKTa «k» 4yactu 1 ctatbn 72 KoHcTuUTyumm Poccuinckon ®deaepaunmn),
YKasaHHble AHWN TaKXe SABNATCsS Hepabounmu.

OBepapadT - Popma KpeamTa, npepocrasnsemas baHkom [depxkaTento npu HefOCTaTOUYHOCTU UK
oTcyTCcTBMM Ha CueTe cpeacTs, Heob6XoAMMLIX ANA 3aBeplleHUs pacyeToB MO AOMNYLWEHHbIM K
NpOBEAEHUIO N COBEPLUEHHbLIM C COBNIOAEHUEM MPaBUN NNATEXHOW CUCTEMbI onepauusM, u/uam npu
Hanuunu 3agokeHHocTn no CueTy, BO3HWKLWIEN B pe3ynbTaTe onaatbl pacyYeTHbIX WU  MHbIX
JOKYMEHTOB, COCTaB/IEHHbIX C UCMofib3oBaHMeM KapTbl/JONOAHUTENBHON KapTbl UN ee PEKBU3UTOB,
Ha CyMMYy, MpeBbIAoWYI0 OCTaTOK AEHEeXHbIX cpeacTB no CYeTy WAW YCTAHOBMEHHbIA OTAENbHbIM
Jorosopom mMexnay [epxaTtenem n baHkoM nnumuT oBepapadTa.

Onepaumsa - 6e3HannyHasa onnata ToBapos, paboT n ycnyr B npeanpuaTnax TOproBan U cepeuca,
yepes yCcTpolhcTBa camoobcnyxumBaHus, n/mnu B cetn NHTepHeT, nony4vyeHue/BHECEHUE HaNUYHbIX
AeHeXHbIX cpeacTB Ha CueT/co CyeTa B NyHKTax BblAaun HanunuHbiX (ganee — MNMBH) u ycTpoiicTBax
camoobcnyxmBaHmsa, a TakKXe  UHble  AeNCTBUSA,  COBEpLEeHHble C  WUCMNOoJSib30BaHUEM
KapTbl/JONOAHUTENBHOW KapTbl UIN €e PEKBU3NTOB.

MoapaspneneHne baHka - CTPYKTypHOoe nogpasfenieHne baHKa, OCyllecTBaswwee OT MMEHU
baHka 6aHKOBCKMe onepaunu, NpeaycMOTpPeHHble nuueHsnel LleHTpanbHoro 6aHka Poccuiickom
depepauun.

MyHKT Bblgaum HanuuHbix (panee - MBH) - MecTo coBeplleHus onepaunii No npuemy
HanM4YHbIX AeHeXHbIX cpeAcTB Ha CyeT uMNM Bblhade HalM4dHbIX AeHeXHbIX cpeactB co CyeTta €
ncrionb3osaHuem Kaptbl.

106 Kop 6esonacHOCTM NpenocTaBnsieTcs Npu ycrnosum, yto MNC, B pamMkax KOTOpoii BbiMylieHa 6aHKOBCKasi pacueTHas KapTa
[epxaTensi, NpuMeHsieT NPOTOKO/bl 6€30NMacHOCTU AN HAAEXHOM ayTeHTUdMKaLMM pacyeToB Ha ycnosusax MC
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MepcoHanbHbIM MAEHTU(PUKAUMOHHbIW HoMmep ([MWH-koa) - cheumanbHbl UMdpoBON Koa,
cnyxawmunm ana waeHtTudukaumn [epxatensa npyv nNpoBeaeHUMM onepauum C WUCNOoSb30BaHUEM
anekTpoHHoro obopyaoBaHusa. NMUH-kog n3secteH Tonbko [epxaTento.

MC (nnaTtexxHasa cuMcTeMa) — COBOKYMHOCTb MpaBwu/l, Npoueayp M TEXHUUYECKON MHMDPaCTPYKTYpbl,
obecrneumBaloLMX NepeBO] CPEACTB MeXAy yYaCTHMKaAMU NNaTEXHON CUCTEMbI.

Cron-nucTt - cnucok HoMmepoB KapT, noanexawux M3bATUIO NPU MNOMbITKE COBEPLUEHUS MO HUM
onepauun.

Tapudbl Banka (panee - Tapudbl) - Tapudbl baHka no ocywecrtesneHnto Onepaumnii no CueTty C
Ncnonb3oBaHMeM 6aHKOBCKMX pPacyeTHbIX KapT dusnyeckmx nuu. Tapudbl pasMellaroTcs Ha
oduumanbHOM canTe baHka B ceTun MIHTepHeT no agpecy www.rncb.ru, n MHOpMaLMOHHbIX CTeHaax
BaHka no MecTy 06Cny>XnBaHUSA KITMEHTOB.

OMuTteHT - baHkK, ocywectBaswowmin npegocrasneHne KapT/LOMOMHUTENBbHbLIX KapT W UX
obcnyxmneaHue.

3. YcnoBus npeaoctaBJ/ieHnsAa, 3aMeHbl U CPOK aencremsa KapTbl

3.1. OdopmMmneHnmne n npepocraeneHne Kaproi

3.1.1. OtkpbiTe CyeTta n odopmsieHmne KapTbl NPON3BOANTCS Ha OCHOBaHUM NMpuUHSATOro baHkom oT
KnueHTa, Haanexawmm obpasom opopMieHHOro 3asaBJieHUA Ha OTKpPbITUE.

3.1.2. MNepcoHnduumpoBaHHasa Kapta npegocrasnsercs [epxaTento rnog pacnmcky B MOJTYUYEHUN,
npenocraBiieHme ocywectensercsa B TedeHme 15 (MarHaguaTtm) paboumx AHEN C AaTbl NOCTYMNJIEHUS
B baHk Hagnexawmm obpasom odOpMIEHHOro 3asiBIEHUA HA OTKPbITUE U MHbIX AOKYMEHTOB MO
TpeboBaHuio baHka (dpopMa M NOpPSAOK MpenocTaBfieHMs pacnUcku onpegensaiTcs baHkom
camocTosATenbHo). KoMUCCMOHHOE BO3Harpa)kaeHuwe 3a npepoctaBneHne u obcnyxusaHume KapThbl
onnauymsaeTca [epxaTteneMm B cooTBeTCTBUU C Tapudamum baHka.

3.1.3. HenepcoHunduumposaHHas Kapta npepoctaBnsetrca [lepxaTento noh pacrnucky B
nosy4yeHmun, npenocraB/ieHne OCyLeCcTBAAEeTCS B AEeHb NOCTynseHns B baHk Hagnexawmm obpasom
oopMIeHHOro 3asaBNIEHUA Ha OTKPbITUE M NHbIX AOKYMeHTOB no TpebosaHuio baHka (dpopma u
nopsaaoK npefocTaBfeHUs pacnuckun onpegensiotTcs baHkoM caMocTosiTenbHO). KOMUCCMOHHOEe
BO3HarpaxxaeHuve 3a npegoctasneHne u obcnyxusaHue KapTbl onnaumBaeTcs [epxaTtenem B
cooTBeTCcTBUU C Tapudamm baHka.

3.1.4. C ™MoMeHTa npepocTtaBneHma KapTbl [epxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuu,
COBeplleHHble C ee ucnosb3oBaHMeM nnb6O C WUCNOMb30BAaHWEM €€ pEeKBU3UTOB, a TaK Xe 3a
OeNCcTBuSA, coBeplleHHble ¢ KapToi.

3.1.5. baHk ocTtaBnsetr 3a coboli npaBo OrpaHU4YUTb WUCNosb3oBaHMe KapTbl 4O MOMeHTa ee
npeaocrtasneHnsa [epxaTtento.

3.1.6. 3anevaTtaHHbii 6naHk [MWH-koHBepTa, coaepxawwnii MNMUH-koa npepoctasnsemon KapThbl
BblgaeTcs [epxxaTento B OTAE/IbHOM KOHBEPTE OAHOBPEMEHHO C KapTol noa pacnmncky B NMOSYYEHUM,
€Ccnn He NpeayCcMOTpPEH MHOM cnocob dopMmpoBaHmsa n npeaocTtaBneHns NMNH-koga B COOTBETCTBUM
C BHYTPEHHUMWN HOPMATUBHbIMK AOKYMeHTamMum baHka.

M3meHeHue TMNH-koga AOMYyCTMMO TONIbKO MO OTHOWeEHUI K KapTaM, no KOTOpbIM MUCXOAHO
6bina npoBeaeHa 6a3oBas yctaHoBka [MH-koaa, B COOTBETCTBMM C ycroBusaMuM lMpunoxeHnsa 12 K
MpaBunam KOMMNIeKCHOro 06CnyxuBaHus.

3.1.7. B cooTBeTCcTBMM C 3aKOoHOZaTenbCTBOM Poccuiickon ®egepaunm, baHk BnpaBe oTkasaTb 6e3
NOSICHEHUS MNPUYMH B 3akadeHun [orosopa, oTkpbiTun Cueta, odopMaeHun M npepoctaBneHumn
KapTbl.
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3.1.8. baHk ocTtaBnser 3a coboin npaBo CaMOCTOATENIbHO OnpeaendaTb nopAaaAoK npeaocraBiEHUNA
KnneHToM B baHk 3asiBJieHUs1 HA OTKpbITHE.

3.2. Cpok geiictBua Kaptbl

3.2.1. Cpok pgencrBus KapTtbl cumTaeTtcss He uctekwum, a Kapta asnsieTcs gencreBuTenbHoOM, A0
nocnegHero KaneHa4apHoOro gHsA Mecsila roga, yKasaHHOro Ha ee IMLEeBOM CTOPOHE, BKKYUTESbHO.

3.2.2. Cpok geincreua KapTbl cuMTaeTcs UCTEKLLNM:
3.2.2.1. c nNepBOro KaseHAapHOro AHA Mecsiua, Creayllwero nocsie UCTeYeHUs CpokKa AencTBus
KapTbl;

3.2.2.2. ¢ gatbl NOAYy4YEHUS N NMPUHATUSA BaHKOM Hagnexawmnm obpa3om odopMneHHoro [epxarenem
3asBsieHns Ha 3aKpbiTHe.

3.2.3. B <cnyyae ecnn npepoctaBnserca Kapta 6e3 duamyeckoro HocuTens, MeToabl
MHpOpMUpoBaHMa [epxaTtena O cpoke gencremsa KapTbl OroBapuBatoTcsl OTAENbHbIMWU YCOBUSMMU
npepocTtaBneHus.

3.3.MepeodopmneHune NepcoHncpuuymnposaHHo Kaprbl

3.3.1. OdopmneHne KapTbl B3aMeH paHee npeaocTaBfieHHON (N0 TeKCTy HacToswero pasgena
Mpasun nop TepMuHOM KapTta noHuMmaeTca Kapta [epcoHnduumpoBaHHast), B CBSA3UM C
HEBO3MOXHOCTbIO MCMNOAb30BaHUS paHee npeaocTtaBfeHHOM KapTbl Ans cosepweHns Onepaumi no
CueTy, B TOM 4ncie C UCNOb30BaHWEM PEKBU3UTOB, MPOU3BOAUTCA B C/lydae yTepu, Kpaxu, nopuu
KapTtbl, yTpaTtbl [MWH-koHBepTa W KakK cneacreme Komnpometaumm peksusutos, [MNH-koaa,
CeKpeTHbIX KoAOB, yTpaTbl 3HayeHus [lMWH-koaa, ucTteyeHuun cpoka AencTBua KapTbl, U3MeHeHUs
damunmun  n/vnn  umeHn [depxatensa, u Mo ApyruMm npuymHaMm. [lpepoctasneHne KapTbl,
0OpM/IEHHON B3aMeH paHee npeaoCTaBNEeHHOM, ocyuwecTBnserca B TedeHume 15 (MaTHaguaTwn)
pabounx gHen c naTbl NpUHATUA BaHKOM 3asgBneHnsa Ha nepeBbInycK.

3.3.2. Kapta, odopmMiieHHas B3aMeH paHee npeaocTaB/ieHHOW KapTbl, CpOK AENCTBUS KOTOpPOM
ncrek, odopmnserca baHkoM aBToMaTuuecku, 6e3 nonydeHus oT [epxaTtens 3asiBJIeHUA Ha
nepesBbINyCK npu cobntogeHnn cneagyowmx ycraoBmin:
3.3.2.1. Hannume Ha CyeTe oCTaTKa AEHEXHbIX CpeacTB;
3.3.2.2. ncrnonb3oBaHme KapTbl He MpMOCTaHOBAEHO/He npeKkpalweHo 4epe3 6nokupoBaHue
(no wuHuumaTtMBe baHka no nwbo U3 MNPUYUH, NPeayCMOTPEHHbIX 3aKoHOAATeNbCTBOM
Poccuinckon ®epgepaunm n HactoswmMn MNMpasunamm);
3.3.2.3. aMuceua Kapt onpeneneHHoro tuna He npekpaweHa;
3.3.2.4. OTCYTCTBME 3a40/KeHHOCTU nepes baHkoM no CueTy;
3.3.2.5. onjlaTa KOMMUCCMOHHOIO BO3HarpaxneHus B COOTBEeTCTBUMM C Tapudamm baHka
npoeeaeHa B NOSHOM o6beMe, U OCTAaTOK AEHEeXHbIX cpeacTs Ha CyeTe gocTaTouveH Asd onnatbl
KOMUCCMOHHOTO BO3HarpaxaeHus, npeaycMOTpPEHHOro Tapudamu BaHka 3a
obcnyxmneaHne/nepesbinyck KapTbl.

3.3.3. [depxaTenb BnpaBe 0TKasaTbCs OT odopMieHus KapTbl B3aMeH paHee NpenocTaB/IEHHOM,
nofas B nogpasgeneHne baHka Hagnexawmnm o6pasomM odopMieHHOe 3aaBNeHUe Ha 3aKpbiTHe.

3.3.4. KapTa B3aMeH paHee npeAoCTaBNeHHOW KapTbl, CpPOK AENCTBUS KOTOPOM WCTEK,
npegocrtasnsieTcss KnueHTy B noapaszeneHnn baHka, KOTopoe ykasaHHO KiMeHTOM nepBoHavasbHO
B 3asiBJ/IEGHUM HA OTKpbITHE.

3.3.5. B cnyyae HecobnogeHnss O4HOrO M3 YC/I0BUI, NEPeYNCIEHHbIX B NYHKTE 3.3.2. HacTosWmX
Mpaswun, aBToMaTnyeckoe odopmsieHme KapTbl B3aMeH paHee nNpefoCTaB/eHHOM He NPoOM3BOANTCS.
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3.3.6. OdopmneHne KapTbl B3aMeH paHee npenoCTaB/IEHHOW, CPOK AENCTBUS KOTOPOW MCTEK, n
aBTOMaTu4yeckoe odopMseHne KOTOpON, NpeayCcMOTpPeHHOe NMyHKTOM 3.3.2. HacToswmx lMpasun, He
NpoM3BOAMIOCL, OCYLIECTBASIETCS Ha OCHOBaHWM  Hagnexawmm o6pa3oM  0QOPMIEHHOrO
3asBneHus Ha nepeBbinyck [epxaTtens npu cobnoaeHnun cneayrwmx ycnoBuii:
3.3.6.1. ncnonb3oBaHne KapTbl HE MPUOCTAHOBMEHO/HE MpeKkpalleHo 4epe3 610KMpoBaHue
(no wHunumatmee baHka no 060K U3 MNPUYUMH, NPEAYCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunm n Hactoswmmm Mpasunamm);
3.3.6.2. aMuncemna KapT onpegeneHHoro Tuna He rnpekpaweHa;
3.3.6.3. OTCYTCTBME 3a0/KeHHOCTN nepes baHkom no Cuety;
3.3.6.4. onnata KOMWCCMOHHOrO BO3HArpa)xaeHms B COOTBeTCTBMM C Tapudamn baHka
npoeseAeHa B NMOSIHOM 06beMe, U OCTAaTOK AEHEXHbIX CcpeacTB Ha CueTe AoCTaToyeH Ans onnathl
KOMWCCUOHHOIO BO3HarpaxaeHus, NnpeayCMOTPEHHOrO Tapudamu BaHka 3a
obcnyxneaHune/nepesbinyck KapThbl.

3.3.7. B cnyuae HecobnoaeHUs oaHOro U3 yC/I0BUA, NEPEYUCIEHHbIX B NMYHKTE 3.3.6. HAacTOALWMX
Mpasun, opopmneHne KapTbl B3aMeH paHee NpeaocTaB/eHHON He MpoM3BOANTCS.

3.3.8. OdopmneHne KapTbl B3aMeH paHee npenocTaB/ieHHOW, CPOK AENCTBUS KOTOPOW He UCTeK,
OCYLLEeCTBNASIETCA Ha OCHOBaHMWM Haanexawumm obpa3oM odopMieHHOro 3asiBJIeHUMA Ha
nepesBbINyCK npu cobntogeHnn cneayowmx ycraoBmin:
3.3.8.1. ncnonb3oBaHne KapTbl He MPUOCTaHOBNEHO/HEe MpeKpalleHo 4Yepe3 6n0OKMpoBaHue
(no wuHuumaTtMBe baHka no nwbo U3 MNPUYUUH, NPeayCMOTPEHHbIX 3aKoHOAATebCTBOM
Poccuiickoin ®epgepaunn 1 Hactoswmnmmn MNMpasunamn);
3.3.8.2. amuncena KapT onpeneneHHoro Tmna He npekpalleHa;
3.3.8.3. OTCYTCTBME 3a40/KEeHHOCTU nepea baHkom no Cuety;
3.3.8.4. onnata KOMWCCUMOHHOrO BO3HarpaxaeHus B cooTeBeTCcTBUM C Tapudamm baHka
nposeseHa B NOSHOM 06beMe, U OCTAaTOK AEeHEeXHbIX cpeAcTB Ha CueTe AocTaToyeH Ans onnathl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeaycMoOTpPEHHOro Tapudamum baHka 3a
obcnyxusaHne/nepesbinyck KapTbl.

3.3.9. B cny4yae HecobnwaeHus O4HOro M3 yC0BUIA, NepedYncneHHbiX B NyHKTe 3.3.8. HacTosawmx
Mpaswun, odopmieHne KapTbl B3aMeH paHee npefoCcTaBAeHHON He NpoM3BOAMTCS.

3.3.10. Mpun odopmneHnn KapTbl B3aMeH paHee nNpenoCTaBNIEHHOM B CBA3M C W3MEHEHMEM
cobcTBeHHOM damMunmn unm nMeHun, [epxaTenb AOMNONHUTENbHO K 3asBIEHUIO Ha NepeBbiNycCK
OOJ/XEeH NpefoCTaBUTb OpUrMHaNbl LOKYMEHTOB, NOATBEPXAAKOLWNX AAHHbIE U3SMEHEHMS.

3.3.11. baHk wuMeeT npaBO, MpuU YCNOBMM COXPaAHEHUS LEHOBbIX MapaMeTpoB W YCIO0BUN
obcnyxmnBanusa [epxaTtens, no cob6CTBEHHOW WHMUMATUBE MpousBecTn odopmneHune Kaptbl 6e3
3asB/sIeHUA Ha NepeBbiNyCK B3aMeH paHee BbiMyLEHHON.

3.3.12. Mpn odopmneHnn KapTbl B3aMeH paHee nNpenocTaBNeHHOM Mo nwboin n3 MNpuynH,
YCTaHOBJIEHHbIX HacToswmmm MNpasunamu, baHK nMeeT nNpasBo, Npu YyCNOBUM COXPAaHEHUS LIEHOBbIX
napamMeTpoB M YCN0BMIN obcnyxumBaHus [epxaTens, UaMeHUTb TMN npenocTtasBnseMmon [epxaTento
KapTbl u/nnu MNC, Kk KoTopoi npuHagnexuTt KapTa.

3.3.13. B cooTBeTCTBUM C 3aKOHOAATENbCTBOM Poccuinickoit ®eaepaummn, baHk BnpaBe oTkasaTtb 6e3
NOSICHEHMSA NPUUYNH B 0cbopMIeHnn KapTbl B3aMeH paHee NpeaoCcTaBeHHON.

3.4.NMepeocdopmneHmne HenepconncduumposaHHomn Kaptbl

3.4.1. OdopmneHne KapTbl B3aMeH paHee npeaocTtaBfieHHON (N0 TeKCTy HacToswero pasgena
Mpasun noa TepMmHoM KapTta noHumaetrca Kapta HenepcoHudwuumpoBaHHas), B CBA3U C
HEBO3MOXHOCTbIO WUCMNOAb30BaHUA paHee npeaoctasneHHOW KapTbl ans cosepuweHus Onepauuin no
CueTy, B TOM UncCie C UCNOJSIb30BaHWEM PEKBU3UNTOB, MPOU3BOAUTCA B Cllydae yTepu, Kpaxu, nopuu
KapTbl, yTpaTtbl [NMWH-koHBepTa W, Kak cneacteve, KomrnpomeTtauuum peksusntos, [MNH-koaa,
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CEKPETHbIX KOAOB, yTpaTbl 3HaueHus [MWNH-koaa, ucTtedeHMn cpoka aenctBust KapTbl, Mo Apyrum
NpUUYNHaM.

3.4.2. OdopmneHne KapTbl B3aMeH paHee NpeaoCTaB/IEHHOM, BHE 3aBMCMMOCTU OT TMPUYKH,
OCYLLECTBNSIETCA Ha OCHOBaHMWM Haanexawmm obpa3oM odopMIeHHOro 3asiBJIeHUsl Ha
nepesBbINycK Npun cobnogeHnn cnegyowmx yCnoBui:
3.3.13.1. wucnonb3oBaHue KapTbl He MNPMOCTAHOB/IEHO/HEe MNpeKpaweHo 4vepe3 6nokuMpoBaHue
(no wuHuumaTtMBe bBaHka no nwbo U3 MNPUYNH, NPEeaAyCMOTPEHHbIX 3aKoHOAATEe/bCTBOM
Poccuiickon ®epgepaunn 1 Hactoswmmm MNMpasunamn);
3.3.13.2. 3Muccusa KapT onpeaeneHHoro Tuna He npekpalleHa;
3.3.13.3. oTCcyTCTBME 3a40/KeHHOCTU nepeq baHkoM no CueTty;
3.3.13.4. onslaTa KOMUCCMOHHOIO BO3HarpaxaeHuss B COOTBETCTBMM C Tapudamm baHka
npoeeaeHa B NosIHOM ob6beMe, M OCTAaTOK AEHEXHbIX CpeacTB Ha CueTe AoCTaToOYeH Ans onnaThl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeaycMOTPEHHOIO Tapudamm BaHka 3a
obcnyxneaHune/nepesbinyck KapThbl.
3.4.3. lMpepoctaBneHne KapTbl, 0poOpMAEHHOM B3aMeH paHee npeaocTaB/ieHHON, OCYLLEeCTBSETCS B
AeHb noctynneHus B baHk Hagnexawmm o6pa3oM odOpMSIEHHOro 3asiB/ieHMS Ha
nepeBbINyCK.

3.4.4. B cnyyae HecobnogeHnss O4HOro M3 YC/I0BUIA, MEPEYNCTIEHHbIX B MYHKTE 3.4.2. HacTosAWMX
Mpasun odopMmneHne KapTbl B3aMeH paHee npeaoCcTaBfeHHOW He NpoM3BOAUNTCA.

3.4.5. TMMpun odopmneHun KapTbl B3aMeH paHee nNpenocTaBNeHHOM Mo Nwbor W3 NpuUYuH,
YCT@HOBJMIEHHbIX HacToswumMm MNpaBunamMn, baHK MMeeT npaBo, NMpU YCIOBUU COXPaHEHUS LLEHOBbIX
napamMeTpoB M YC/A0BMIN obcnyxuBaHus [epxaTens, uaMeHuUTb TMN npegocTtasnseMmon [epxaTesnto
KapTbl u/unu MNC, Kk koTopon npuHaanexut KapTa.

3.4.6. B cooTBeTCcTBMM C 3aKOHOoAATeNnbCTBOM Poccuiickon ®eapepaunm, baHk BnpaBe oTkasaTb 6e3
NOAACHEHUS NPpUYNH B 3aMeHe KapThl.

4. MNpepocraBneHue flononHuTenbHbiX KapT
4.1. OdopmMneHune n npepocrassieHne flononHutenbHou Kaptbl

4.1.1. Bo3MOXHOCTb opopMmneHusa JononHutenoHon KapTbl (JononHuTenbHbiX KapT), gonyctumoe
KonunyectBo JononHutenbHbiX KapT kK ogHoMy CueTty, TpeboBaHusa kK Lepxxatento JonoSHUTENbHOM
KapTbl, pernaMeHTUpyloTCa BHYTPEHHUMN HOPMATUBHbLIMK AOKYyMeHTamMu baHka.

4.1.2. JononHutenbHasa KapTa MoxeT 6bITb opopMneHa:
- [depxatento KapTel — Bnagensuy CuyeTta, Ha OCHOBaHUWM Haanexawmm obpasomMm opopMAEHHOro
3aaBneHus Ha oTKpbiTue [loNo/IHUTENIbHOU KapTbl;

- TpeTbeMy /uuy, 3aknwumBweMmy [OroBop KOMMJIEKCHOrO O6CIYyXWUBAHWUSA, MoA4 JIUYHYIO
OTBETCTBEHHOCTb [lepxartena KapTtbl — Bnagensua CuyeTa, Ha OCHOBAHWU Haanexauwum o6pasoM
0bOpMIIEHHOIrO 3anABNIEHUA HA OTKPbITUE [10NOJIHUTENIbHOU KapTbiif7,

4.1.3. [OepxaTenb KapTbl HeceT OTBETCTBEHHOCTb 3a Bce Onepauun, coBeplleHHble rno CuyeTy C
ncnonb3oBaHneM [ononHuTenbHon KapTbl nnmM ee pekBu3nToB.

4.1.4. [Onsa npuocTaHoB/IeHUs/NpeKpaleHns BO3MOXHOCTM coBeplleHus Onepauui no Cuety C
ncnonb3oBaHveM [ononHutenoHon KapTbl [epxaten Kaptbl o06a3aH npepoctaButb B  bBaHk
NMMCbMEHHOe 3asBfieHMe no ¢opMe baHka, YCTaHOBNEHHOW BHYTPEHHWUMU HOPMATUBHbLIMU
hDoKyMeHTamMu baHka.
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4.1.5. Bo3MoxHOCTb coBepuweHus Onepaumin no CyeTy C WCNONb30BaHWEM [OMOJHUTENbHOM
KapTbl MOXET 6bITb MPUOCTaHOBNEHA/NpeKpalleHa B CBSA3M C 61okMpoBaHneM KapTbl B COOTBETCTBUMU
C 3aKOHoAaTenbLCTBOM Poccuinckon degepaunn.

4.1.6. [epcoHndurumpoBaHHas JdononHutenbHas KapTa npeaocraBnseTcs LepxaTento
JononHutensHon KapTbl No4 pacnmcky B MOAy4YeHUW, NpeaocTaB/ieHMe OCYLEeCTBASETCS B TedeHue
15 (NatHapguaTtn) pabounx gHen ¢ gaTbl nocTynneHns B baHk Hagnexawmum obpa3oM ohOpMAIEHHOrO
3asBreHns Ha OTKpbITUEe [JONOAHUTENbHOM KapTbl U UHbIX AOKYMEHTOB MO TpeboBaHuto baHka. baHk
octaBnsetr 3a cobon npaBo onpepensTtb MeToabl (HOPMMPOBAHUS M MNOAMUCAHUS pPaACiUCKN B
nonydyeHnn Kaptbl. KOMUCCMOHHOE BO3HarpaxapeHue 3a npepocTtaBsieHne un obcnyxmnsaHue KapTbl
onslaumBaeTcsa [lepxaTtenem B COOTBETCTBUM C Tapudamm baHka.

4.1.7. HenepcoHunduumpoBaHHasas [ononHUTeNnbHas KapTa npenocrasngetca  [epxaTesnto
JononHutensHon KapTbl Noa pacnucky B MOAYYEHWW, MpenocTaB/ieHMe OCYLLeCTBsSeTCs B AeHb
noctynneHmsa B bBaHk Hagnexawmm ob6pa3oM OMOpPMNEHHOr0o 3asBNeHUs Ha OTKpbITUE
JononHuteneHOM KapTbl W WHbIX AOKYMeHTOB no TpeboBaHuiwo baHka (dopma u nopsapok
npenocTaB/ieHns pacnuckm onpenensoTcs BaHkoM CaMOCTOSTENbHO). KoMunccmoHHoe
BO3HarpaxaeHue 3a npepocrtasneHne wmn obcnyxmBaHume KapTbl onnadmBaeTca [epxaTtenem B
cooTBeTCcTBUKU C Tapudamm baHka.

4.1.8. 3anevaTtaHHbin 6naHk [MWH-koHwBepTa, coaepxawunn TWH-kog npenocrasnsgeMon
JononHutensHo KapTbl Bblgaetca [depxartento [JononHuTenbHoW KapTbl B OTAE/bHOM KOHBeEpTe
OAHOBpEeMeHHO ¢ [ononHutenbHoM KapToh noa pacnucky B MOSlyYeHWUW, eCc/iM He npeaycMoTpeH
nHon cnoco6 dopmupoBaHusa u npepoctasnenHusa MH-koga B COOTBETCTBMM C BHYTPEHHUMWU
HOpPMaTUBHbLIMU AOKYMeHTaMu baHka.

4.1.9. B cooTBeTCcTBUMM C 3aKOHOAaTeNnbCTBOM Poccuinckon ®epepaumm, baHk Bnpase oTkaszaTb 6e3
NOSICHEHUS NPUYNH B 0DOPMAEHMN U NpeaocTaBsieHn JononHuTeneHol KapTbl.

4.2, Cpok paeicTBusi flonosiHuTenbHou KapTbl

4.2.1. Cpok pgencrteus [ononHutenobHon KapTbl cuymTaeTcs He ucTekwuMm, a [JonoaHuTenbHas
KapTa siBnsieTcs gencTBUTENbHOW A0 MOC/NeAHEero KajeHAapHOro AHS Mecsiua roga, ykasaHHOro Ha
ee NINUEBOV CTOPOHE, BKJTIOUUTENBHO.

4.2.2. Cpok geincrtBus JononHuTenbHoM KapTbl CUMTAETCA UCTEKLLIUM:
- C NepBOro KaneHgapHoro gHs Mecsaua, ciepyoLlero nocsie NCTtevyeHms cpoka aencrens Kaphbl;

- C AaTtbl Nony4yeHus u NpuHAaTMAS BaHkoM HagnexawuMm obpa3oM odOpMAEHHOro 3asiBleHus
OepxaTtena [JononHutenbHon KapTbl O npekpalleHMn WCNOoNb30BaHMSA MNpefoCTaB/IeHHOMW AN
cosepweHua Onepaumin no Cuety [dononHutenbHoW KapTbl (3akpbiTM [JONOSAHUTENBHOM
KapThbl);

- C [aTtbl NONy4YeHUS M NPUHATUS BaHkoM Haanexawum o6pa3oM odopMieHHOro [epxaTenem
3aABNEeHUA 0 3aKpbITUM; MNPU MOCTYM/EHUM AAHHOrO 3asBieHus Bce JlonoNHuUTeNbHble KapThbl,
npefocTaBfieHHble Ana coBeplueHua Onepaunit no CueTy, NoAanexaTt Bo3BpaTy B baHk.

4.3. MNepeodopmneHne flononHuTesnbHon KapTbl

4.3.1. [JononHuTtenbHble KapTbl nepeodopMaeHNt0 He noanexar.

4.3.2. B cnydae ytepu, kpaxwu, nopuym AdononHutenbHoih KapTbl, yTpaTbl NMWH-koHBepTa M Kak
cneacrtene komnpometaumm MUH-kopa, yTpatbl 3HadeHus MUMH-koga, ncTe4yeHMM cpoka AencTBus
KapTbl, wu3MeHeHus damunmum wun/mnm wmeHun [Oepxatens [JononHutenbHas KapTa noanexurt
3aKpbITHIO.
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5. O6s3aHHOCTM [lep>kaTens

5.1. LDepxaTtenb 06s3yeTcs He nepegaBaTb KapTy wn/wnu 3HadeHue MNMNH-koga B nosb3oBaHue
TPETbMM SinLaM, B TOM 4YMCNe U Ha OCHOBAHMUW AOBEPEHHOCTEMN.

5.2. B uenax 6e3onacHocTn [epxatenb o6s3aH xpaHuTb 3HadeHue [MMNH-koga oTaoenbHO OT
KapTbl. Bce Onepaummn no CuyeTy, coBepLUeHHble C ncnosib3oBaHneM KapTbl/[JONONHUTENbHOMN KapThl
c BBogom [MMH-koga wnm noaTBepxaeHHble Kogom 6e30macHOCTM, MPU3HAKOTCS COBEPLUEHHbLIMU
[epxaTtenem 1 ocnapuBaHuIoO He noasexar.

5.3. [epxaTtenb 06s3aH caMOCTOSITE/IbHO BECTU y4eT M KOHTpoJib Onepaunii, COBEpPLUEHHbIX MO
CueTty c ncnonb3oBaHmem Kaptel/ [JononHutenbHon KapTbl Mam ee pekBM3UTOB, U CBOEBPEMEHHO
obpatuTtbca B BbaHK B CpPOKM npeayCMOTPEHHble 3akoHoaaTenbCTBOM Poccuiickon depepaumn B
cny4yae Hecornacus ¢ nHgopmaumen, ykazaHHom B Bbinucke rno Cuery.

5.4. OepxaTtenb 06£53aH COXpaHATb BCe MNaTeXHble/pacyeTHble [AOKYMEHTbl, CBA3aHHble C
OnepaumsmMu no CuyeTy, COBEPLEHHbBIMM C KUCMNONb30BaHMeM KapTbl/JononHutenbHon KapTbl, B
TeyeHne 1 (OpHoro) roga cC paTbl coBepuweHus Onepauum no CyeTy M NpeabsaBAATb UX MO
TpeboBaHuMio baHka nnm NpmM BOSHUKHOBEHMW CMOPHbIX BOMPOCOB.

5.5. B cnyyae wm3MeHeHUs cBeAeHUN, yKasaHHbIX [epxaTteneM B 3asB/€HUMW Ha OTKPbITUE,
[OepxaTtenb o6sa3aH B TeyeHme 7 (CemMu) KaneHaapHbiX AHEN C AaTbl BO3HMKHOBEHWS YKa3aHHbIX
U3MEHEHU MNUCbMEHHO yBeaOMUTb 06 3TOM baHK, M NpeaocTaBUTb AOKYMEHTbl Mo TpeboBaHuio
BaHka.

5.6. Mpn nonyyeHUm nUCbMEHHOro YyBeAoMseHMa bBaHka o0 HeobxoAMMOCTM npeKkpaTuUTb
ncnonb3osaHne Kaptbl/dononHntenoHon Kaptbl [depxatenb o06s3aH HeMeaneHHO npekpaTuTb
ncrionb3oBaHme Kaptbl/[JononHutenobHo KapTbl U BO3BpaTUTb ee B baHk B TeyeHme 10 (decatu)
KaneHaapHbIX AHEN C AaTbl MONYYEHUS YBEAOMEHUS.

5.7. [depxaTtenb o0b6a3yercsa He ucrnonb3oBaTtb Kapty ana cosepuweHus Onepauuii, CBA3aHHbIX C
ocylecTBieHMeM npeanpuHUMaTenbCkon gestenbHoctn, nmbo Onepaunii, npoTUBOpEYaLLMX
3akoHopaaTenbcTBy Poccuiickon depepaumn.

5.8. Mpwn npepoctasneHnn OBepapadTa B COOTBETCTBUM C MYHKTOM 6.12. HacTtosAwwmx [lMpasun
OepxaTtenb o6a3aH obpatutbca B BaHK Ansa nonydyeHus uHdopMauum o pacxogax [depxaTtens u
O3HaKOMJIeEHWNS C pa3MepoM MOSIHOM CTOMMOCTU KpeauTa B paMKax npegocrtasneHHoro Osepapadra.

5.9. OepxaTtenb 06a3yeTcs 3HAKOMUTbCSA C YCNOBUSAMW AencTByowunx Tapudos baHka,
HacToawmx [paBun M WUX WU3MEHEHUsMW, O KOTopbiXx BaHKk yBegomnger nyteMm nyb6anYHOro
onoseleHus: pasMelleHns nHdopmaumm B nogpasgeneHnsax baHka n/vwnmn Ha oduunanbHOM cante
BaHka B ceTn MHTepHeT no agpecy www.rncb.ru.

5.10. [depxaTtenb 0b6s3yeTca npenoctaenaTb baHKy, BbinonHsAwOWeEMY DYHKLUUM areHTa BasitoTHOro
KOHTpONS, BCe HeobXxoauMble AOKYMEHTbl U MHdopMaumio 06 ocyllectsneHmn Onepaunii no CyeTty ¢
ncnonb3oBaHneM KapTbl B YCTaHOBJIEHHbIE 3aKOHOAATENbCTBOM Poccuiickon deaepaumm Cpoku.

5.11. [epxaTtenb o06s3yeTcsa npegoctaBnate baHky no ero 3anpocy Bce Heobxogumble
OOKYMEHTbI B paMKax M Ha oCHoBaHuW TpeboBaHUIM 3aKoHoAaTenbCcTBa Poccuinckon Gepepaunm.

5.12. [depxatenb o6a3yercs yBenomnsatb baHk 06 M3MEHEHMW CBOMX MEepPCOHasIbHbIX AAHHbIX, B
TeyeHme 7 (CeMn) KaneHgapHbIX gHEN C AaTbl UX U3MEHEHUS, HO HEe No34Hee AHA o4YepenHON SIBKU
HepxaTensa B baHk.
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5.13. [epxaTtenb o06s3yeTcs ynnadmBaTb bBaHKy KOMWMCCMOHHOE BO3HarpaxaeHue W WHble
naaTeXu B COOTBETCTBUM C [JoroBopoM n Tapudamm baHka.

Ynnata KOMUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxmsaHme CyeTa/KapTbl ocyliecTBnsieTcs
B cooTBeTcTBMM C Tapudamm baHka, [eNCTBYWOLWMMM Ha p[aty B3WMMaHUA KOMWCCMOHHOIO
BO3HarpaxaeHualos,

6. Pacuertbl

6.1. Ons coBepweHnna Onepauunn, nposBoauMbix no CueTry, BaHk npegocrtaBnser [epxaTtento
KapTty/[ononHutenbHyto KapTy Ha OCHOBaHMK ero 3asiBfieHMs Ha OTKPbITME M HacToswmx Mpasun.

6.2. [eHexHble cpeacTBa, Haxoaswumecss Ha Cuete, MOryt 6bITb WCMONb30BaHbl TOSIBKO AN
Onepauni, cosepluaeMbix C ucnonb3oBaHnem KapTbl/[ononHUTENbHON KapTbl UM ee peKBU3UTOB C
npeasBapuTenbHbIM  NpoBeAeHMeM ABTOpPM3aUMOHHOro 3anpoca nmbo 6e3 AsTopm3auun, C
cobnwogeHnem npasun  C, npu HeobxoaMMOCTM — C  AOMONHMUTENbHLIM  3aK/OYEHUNEM
COOTBETCTBYlOWEro gorosopa ¢ baHKOM, a TakxXe B Cny4dasXx, NpefyCcMOTPEHHbIX MNYyHKTOM 6.8.
HacToawmx [MpaBun, n ana wuHbix Onepaumii, OCylecTBASEMbIX BaHKOM WCKAYUTENIBHO Ha
OCHOBaHuUWM 3asaBneHunsd ,D,epmaTenﬂ Ha nepevyncneHne peHeEXHbIX Ccpeacts, COCTaBJIEHHONo no
¢dopmMe, yCTaHOBNEHHOW BHYTPEHHWMM HOPMaTUBHbLIMKM AOKyMeHTamMu baHka, B COOTBETCTBMW C
3aKoHoAaTenbCcTBOM Poccuinckon deaepaunn.

6.2.1. Onepaumn no CuyeTy, coBepliaeMmbie C wucnosb3oBaHmeMm KapTbl 1nMbo ee peKBU3UTOB,
BK/ItoYaa nonosiHeHne Cdeta [epxaTtenem KapTbl, NpoBOAATCA B NopsaaKe, MNpeaycMOTPEHHOM
HacTodwmmm  [NpaBunamn, 3akKoHodaTenbCcTtBoM  Poccuinckon  depepaumn, B TOM  4yucne
HOPMaTUBHbLIMK akTaMu LleHTpanbHoro 6aHka Poccuickon depgepaumun, a Takxke npasunamum MNC u
Tapudamn baHka.

6.2.2. OcHoBaHueM ang otpaxeHus baHkoMm Onepaumint No CyeTy, COBEPLUEHHbLIX C NCNOSIb30BAHUEM
KapTbl, aBnstTca Tapudbl BaHka, 4OKYMeHTbl, NpeaycMOTpeHHble npasunamu MNC, gorosopamu c
KOHTpareHTamMm u BHYTPEHHUMW HOPMaTUBHbIMWM [AOKyMeHTamu baHka, noaTBepxaatowme dakT
cosepuweHuna Onepaunii ¢ ncnonb3osaHnem KapTbl UIn ee peKBU3UTOB.

6.3. OHeM 3auncneHus/cnucaHusa cpeacts Ha Cuet/co CueTta cumTaeTcs neHb 06paboTku
nHdopMaunm no coBepllieHHo Onepaunm B NporpaMMHOM obecne4vyeHun BaHka, He3aBUCUMO OT
dakTnyeckon gatbl coBeplieHns Onepaunn.

6.3.1. 3auncneHne/cnmcaHme OeHexHblX cpeactB Ha Cuet/co Cueta [epxaTens npou3BoAUTCS
BaHkoM He no3gHee oaHoro pabouyero AHA, cneaywowero 3a AHeM daKTUYECKOro MNOCTYnJseHus
OEHEeXHbIX CpeacTB B baHK/CnncaHmnsa feHexHbIX CpeacTB C KOppecnoHAEeHTCKOro cyeta baHka.

6.3.2. B cnyyae noctynseHusa uHdopMaumm o coseplieHHOW Onepaunn He nosgHee 22:30 no
MOCKOBCKOMY BpeMeHW, oTpaxeHue aaHHon Onepaumm no CueTy B nporpamMMHOM obecnedeHunu
BaHka Npon3BOAUTCH TEKYLWNM pabounM AHEM.

6.3.3. B cny4yae noctynneHus wHdopMmaumMn o coBepweHHonm Onepaumm nocne 22:30 no
MOCKOBCKOMY BpeMeHMW, oTpaxeHue aaHHoi Onepauum no CueTy B nporpamMMHOM obecneyeHuu
BaHka npoussoanTCca cneayowmm paboumm gHeEM.

6.3.4. B cnyyae noctynsieHns mHdopMaums o coBeplieHHoin Onepaumm nocne 22:30 nocnepHero
pabouyero aHsa Hegenn nubo B Hepaboume AHKW, oTpaxeHue gaHHonm Onepaumm no CueTty B
nporpaMMHoM obecnevyeHmn baHka npom3BoAMTCA B rMepBbli pabounii AeHb, cCrepywowmii 3a
HepabounmMm gHAMM.
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6.4. baHk ocTtaBnser 3a coboin npaso npoussoaMTb Onepaumu MO 3a4YUCIEHUID AEHEXHbIX
cpeacts Ha CueT N/UNn cNnucaHnsa AeHeXHbIX cpeactB co CyeTa yepes TpaH3uUTHbIE cyeTa baHka.

B cnyyae HeBO3MOXHOCTU 3auncneHuss baHkoM cpeacts Ha CyeT B CBA3M C yKa3aHueM [epxaTtenem
U/VNn TPETbUM NIMLOM HEBEPHbIX/HEMOHbIX PEKBM3UTOB B MNATEXHOM/pacyeTHOM AOoKyMeHTe baHk
ocTtaBnseT 3a cobol npaBo 6e3 AONONHUTENBLHOrO pacnopsixeHns [epxxaTens ocywecTBUTb BO3BpaT
nepevyncnsemMmbiXx CpeacTs MO PeKBM3MTaM MaTtefbliMKa, YKa3aHHbIM B MJaTeXHOM/pacyeTHOM
OOKYMEHTE Ha nepeydncrieHMe AeHEeXHbIX CPeAcCTB, B NOpsAKe, YCTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickon ®epgepauunn.

B cnyyae poCpoYHOro npekpaweHuss ucnonb3oBaHMs KapTbl KOMMCCMOHHOE BO3HarpaxaeHwue,
B3MMaeMoe 3a dakTuyeckoe BpeMsi 06cnyxuBaHuss KapTbl, NMpupaBHMBAETCA K KOMWUCCUOHHOMY
BO3Harpa>aeHuto 3a NosiHbIn rog obcnyxmneanmsa KapTbl.

6.5. B TeueHme cpoka pencteua KapTbl BaHk HaumMcnsieT Ha OCTaTOK AEHEXHbIX CPeACTB Ha
CuyeTe npoueHTbl B COOTBETCTBMM C Tapudamm baHka un 3akoHoAaTenbCTBOM Poccuiickon
denepauunu.

6.6. Mpy  CHATMM  HaNMWYHbLIX  AeHeXHbIX cpeactB co CyeTta € UCMONb30BaHWEM
KapTbel/dononHutenoHon KapTbl B 6aHkoMaTtax v MNMBH, He npuHaanexawmnx baHky, AONOAHUTENBHO
K KOMMCCMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) co CuyeTa MOXeET
yAepXnBaTbCsl KOMUCCUOHHOE BO3HarpaxaeHue 6aHka - snagenoua NBH nnmn 6aHkomara.

6.7. [OepxaTtenb KapTbl ynosHoMoumBaeT baHK npou3BOoAUTb MeEpeBOA AEHEXHbIX cpeacTts 6es
OOMNONMHUTENbHOro nopy4deHuss [epxatena (3apaHee p[aHHbIA akuenT) nyTeM odopMneHus B
YCTaHOB/IEHHOM MopsAKe naaTeXHblX/pacyeTHbIX [AOKYMEHTOB Ha crnucaHume co Cyeta CyMM B
COOTBETCTBUU C 3asiB/IEHNEM Ha OTKpbITUE:

- [EeHEeXHbIX CpPeAacCTB, 3a4YnCieHHbiX Ha CuyeT 6e3 yCTaHOBNEHHbIX 3aKOHOM M UHbIMW MPaBOBbIMU
aKTaMm WAN CAENKOW OCHOoBaHui (oWwMBOYHO 3auncneHHblX cpeacTts). pu 3TOM cnucaHue
nponssoamTca 6e3 B3nMaHus KOMUCCUK;

- [eHexXHbIX cpeacTB Ha noraweHune OsepapadTa n npoueHToB 3a OBepapadT B COOTBETCTBUU C
AencTteytowmnmm Tapudammn baHka;

- KOMMUCCMOHHOIrO BO3HarpaxaeHusi B cooTBeTCcTBMM C Tapudammn baHka, a TakXXe YCTaHOBJIEHHOro
MNMC n apyrmmm 6aHkamu. KoMMCCMOHHOE BO3HarpaxaeHue HauucnseTcsa baHKoOM U JO/KHO 6biTb
onnaveHo [epxatenem KapTbl 3a cyeT COBCTBEHHbLIX CPeACTB, Haxoaswmxca Ha CueTe, nyTeMm
cnucaHma BaHKOM KOMUCCUMOHHOrO BO3HarpaxzaeHums co CyeTa Ha OCHOBaHMW MOAMNUCAaHHOIo
KnMeHTOM pacrnopsiKeHnsa He no3gHee AHs, B KOTOPOM OHO 6bl10 HauncneHo!%?;

- akTnyecku npomnsBeneHHbiXx BaHKOM pacxoaoB, CBSA3aHHbIX C NpeaoTBpaLleHNeM He3aKoHHOro
ncnonb3osaHusa KapTel Kak [lepxatenem, Tak W ApyruMun nuuammn (6nokmposaHune KapThbl,
nocraHoska B CTon-nucT, nsbatue Kaptol 1 T. n.).

6.8. B cnyuyae coBepleHus onepaumu HanuuyHoro wn/wmnm 6esHannyHoro nononHeHms CuyeTta B
BasOTe, OTAMYHOM OT BantoTbl Cueta, [epxatenb KapTbl npepocTtasnsetr baHky npasBo 6e3
AOMOJSIHNTENIbHOro yBeAOMJIEHUS MMPOM3BOAUTL KOHBEpTauuio cpeacTs B BanoTy Cueta no Kypcy
BaHka, yctaHoBneHHoMy Tapudamm baHka.

6.9. PacxopoBaHne pAeHexHbIXx cpencts co CuyeTa [AOMKHO OCyLecTBnATbCca [epxaTtenem B
npeaenax ocraTka cpeActs Ha CyeTe MAM yctaHosneHHoro baHkoMm nuMmuTta OsepapadTa (B cnydae
ero npeaocTaBfieHUS Ha OCHOBAHUW OTAENbHOro AorosBopa Mexay [epxatenem m baHkom), 3a
NUCKJIIOYEHMEM CNlyyaeB, NpuUBEAEHHbIX B MNyHKTe 6.11. Hactosawwmx [pasun. CHATUE HaNNYHbIX
AeHeXHbIX cpeacTB B 6aHkoMmaTax 1 MNBH baHka ocywecTBAseTcs B COOTBETCTBUM C NYHKTOM 11.2.
HacToAwwmx lMNpaswun.

6.10. BaHk nNpuHMMaeT K wucnonHeHuniw Bce Onepaumm no CyeTy, COBepleHHble C
ncnonb3oBaHnemM Kaptbl/JononHntenbHol Kaptel nnb6o ee pekBuanToB 6e3 HapyweHunsa npasun MNC
JepxaTtenem n/vinu TpeTbUMu AnLamMu.

19 MyHKT n3meHeH Mpukasom BaHka N 144 ot 07.03.2019
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B cnyyae HepoCTAaTOYHOCTM WM OTCYTCTBUA Ha CueTe cpeacrts, Heob6XOoAMMbIX ANs1 3aBepLUeHUSN
pacyeToB MO AONYLWEHHbIM K MPOBEAEHMIO U COBEPLUEHHbIM C cobntogeHneM npasun MNMC Onepauunsam,
COBEpWEHHbIM C wucnonb3oBaHueMm Kaptbl/JononHutensHo KapTtbl, baHk B AeHb 06paboTku
Onepaunin npepoctasnsaeT [epxartento kpeauTt B ¢opme OBepapadTa B pa3mepe, HeobxoaAnMoM ans
3aBepLleHNst pacyeToB Mo yKasaHHbIM Onepaunsam,

6.11. OBepapadT npenocraBnasieTcss Ha Cpok, He npeBbiwatowmin 30 (TpuauaTb) KaneHaapHbIX
OHEN, HauMHas Co AHS ero BO3HMKHOBEHMS.

6.11.1. Npn npepoctasneHnn OeepapadTa [epxaTtenb 0653aH 0bpatTnTtbca B baHk ans nonydyeHus
nHdopmaumm o pacxogax no CyeTy M O3HAKOMAEHUS C pa3MepoM MOSHOW CTOMMOCTM KpeauTa B
paMKax npegocrtaBneHHoro OBepapadTa. baHk 0653aH npu obpaweHun [epxaTtensa AOBeCTU A0
ceBegeHuns [epxaTtens B NMMCbMEHHOM Buae MHMOpMauMio o pacxogax no CyeTy u pasMmepe MoJIHOMN
CTOMMOCTM KpeauTa B pamMKax npeaocrasneHHoro Osepapadra.

6.11.2. OepxaTenb 0653aH B TeYeHUE CpOKa, YCTAHOBJ/IEHHOro B NMyHKTe 6.11 HacToawwmux Mpaswun,
noracutb cymmy OBepgpadTa M HauuC/EeHHbIX Ha Hee MpPoOUeHTOB cornacHo Tapudam baHka, 3a
NCKJIIOYEHMEM C/lyyaeB, Korga Cpok AencTeus KapTbl UCTeKaeT paHblie. B 3ToM cnydae [depxaTtenb
06sa3aH noracutb cymmy OBepapadTa U HaUYUCEHHbIX MPOLEHTOB He No34Hee AHSA UCTEeYEHUS CpoKa
pencteus KapTtsl.

6.11.3. B cnyyae yBeMYEHUS CyMMbl paHee BO3HMKLUEN 3af0/KEHHOCTM no oBepapadTy, baHk
npuocTaHaBAMBaeT COBepLleHMe pacxoAHbix onepaumii no CyeTy C  MCMNOAb30OBaHueEM
KapTtbl/JononHutenbHon KapTbl 3a cuyeT cpeacts OBepapadta, octaensas 3a cobon npaso
npomssectn 6nokuposaHme KapTtbl (@ Takxe nNpenocTaBAeHHOMW K Heln [JononHUTeNnbHOM
KapTe/npenocTaBsieHHbIX K Hel [JononHutenbHbiX KapT) A0 UCTeYeHUs YCTaHOBIEHHOro Cpoka
noraweHus. MNMpu 3ToM CpoK noraweHus obuwen cyMmmbl 3ag0/KeHHOCTU o OBepapadTy He LOJIXKeH
npesbiwate 30 (TpuauaTb) KaneHAapHbIX AHEN, WUCYUCASIEMbIX C MNepBOro AHA BO3HMKHOBEHUS
OBepapadTa, 3a UCK/IOYEHMEM Crly4YyaeB, KOrga Cpok AenctBus KapTbl UCTekaeT paHblie. B aToMm
cnyyae [epxaTtenb ob6a3aH noracutb O6LYHO CyMMY 3a40/IKEHHOCTU HE Mo3AHee AHSA UCTeyeHUus
cpoka pgencteusa KapTbl. B cnydae Henorawenus [epxatenem Osepapadta B TedeHue 30
(Tpuauatn) KaneHpapHbIX AHEN, UCUMUCNSEeMbIX C NepBOro AHS BO3HWKHOBeHUA OsepapadTa, KapTta
[depxaTtens 6nokunpyeTtcsa, npoeeaeHue pacxogHblxX onepauni no CueTy C mcnonb3oBaHuMeM KapTbl
[epxaTens npuoctaHaBMBaeTCsa 40 NOSHOro noraweHuns OsepapadTa U HAYNCAEHHbIX NPOLEHTOB.

6.11.4. B cnyyae HenoraweHus 3apo/ikeHHocTu no OBepapadTy no uctedyenum 30 (Tpuauatu)
KaneHaapHbIX AHEN CO AHSA BO3HUMKHOBeHUSA OBepapadTa unmM B AeHb UCTEYEHUSA CpoKa AeNCTBUSA
KapTbl, 3a40/1KEHHOCTb NPU3HAEeTCs NPOCPOYEHHOMN.

6.11.5. B cny4dae obpaszoBaHua OsepgpadTta npm Hanmumm no KapTe npoCpoOYEeHHOM 3a40/1)KEHHOCTH
no npepocTtassieHHoMy numuty OBepapadTa, O(POPMAEHHOMY COOTBETCTBYIOLWMM [OFOBOPOM C
baHkOM, 3a40/MKEeHHOCTb MO BHOBb oObpa3oBasBwemycs OBepapadTy Takxe obbsasnaercs
NPOCPOYEHHON CO AHSA €ro BO3HMKHOBEHMUS.

6.11.6. Mp1 nonHoMm noraweHun [epxatenemM OBepapadTa M HAUMCNEHHbLIX Ha €ro CyMmMmy
NPOLEHTOB BO3MOXHOCTb NpoBeaeHns Onepaunin no Kapte Bo306HOBASIETCS.

6.12. [depxaTenb npeaoctaBnsetr baHKy NpaBo B COOTBETCTBUW C HacToAwMMK lpaBunamu, B
cnyyae HeucnonHewust [epxaTenem obs3aTenbcTB Mo noraweHuto OBepapadTa M NPOLEHTOB 3a
nonb3oBaHne OBepapadToM, NpU HalUYMK Yy HEro NbbIX MHbIX cUYeToB (B TOM 4uC/e U ApYrux
CYETOB, OTKPbITbIX ANS coBeplueHMs Onepaunit ¢ Ncnofb3oBaHneM 6aHKOBCKMX pacyeTHbIX KapT) B
BaHke NMpov3BOAUTbL MEPEeUYNCNIEHUs AEHEXHbIX CPeAcTB C AaHHbIX CYETOB NyTeM odopMieHus B
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YCTaHOB/IEHHOM MOpsAKe MaTeXHbIX/pacyYeTHbIX AOKYMEHTOB Ha CNMcCaHWe CpeacTB, HeaoCTatloWwmx
ONs1 OCYLLEeCTBNIEHUS] pacyeToB, B COOTBETCTBUM C 3asiBfieHMEM Ha OTKpbiTMe, N Tapudamn baHka. B
c/lyyae CnmcaHus AeHeXHbIX CPeACTB CO CyeTa B BankTe, OTAMYHON OT BantoTbl KapTtel, JepxaTtenb
npepocrtaBnaetr npaBo baHky 6e3 AOMNONHUTENbHOro YyBEeAOMJIEHMS MPOM3BOAUTL KOHBEPTaLMIO
cpeacTs no Kypcy baHka, yctaHoBneHHoMy Tapudamum baHka.

MpoueHTbl 3a nonb3oBaHue OBepapadTOM HAYUCASAKOTCA B pasMepe, NpeaycMOTpeHHoM Tapudamum
baHka, n B nopsake, NpeayCMOTPEHHOM 3aKoHoAaTeNbCTBOM Poccuinckon depepaumun, CO OHS,
cnepymouwlero 3a gHeMm npegocrtasnenmsa OsepapadTa, Nno AeHb NosHOro noraweHus OsepapadTa.

6.13. B cnyuyae coBepweHuss Onepaumnm € wucnonb3oBaHueMm Kapteli/JononHutenoHon KapTtbl
n/vnn ee pekeusntos B BH, 6aHkoMaTtax nnm nHoM obopygoBaHum (TepMmHanax, Aeno3mtopax u
T.4.), NpUHagnexawmx baHKy, KOHBepTaumsa AEHEXHbIX CpeAcTB M3 BantoTbl Onepauum B BantoTy
KapTbl npou3BoanTca B cooTBeTCcTBMM C Tapudamm baHka Ha pgeHb 06paboTKM AaHHbIX MO
coBepuweHHon Onepaunm B aBTOMaATU3MPOBAHHOM cucTeme baHKa, He3aBMCMMO OT (aKTU4YeCKOWn
AaTbl coBepleHns Onepaunu.

B cnyyae cosepweHusa Onepaumn C ucnonbsoBaHuvem KapTbl/JononHutenbHoW KapTel n/wnm ee
pekBuanutoe B [1BH, 6aHkoMaTax M WHOM ob6opyaoBaHuu (TepMUHanax, Aeno3uTopax), He
npuHagnexawmnx baHky, KOHBepTaumsa AeHeXHbIX CpeacCTB M3 BanoTbl Onepaumun, NoayyvyeHHON u3
NC n npeacraBneHHOW K onnaTte, B BanoTy KapTbl NMpoOM3BOAUTCSA B COOTBETCTBUMM C Tapudamu
BbaHka Ha geHb 06paboTKM AaHHbIX MO coBepweHHol Onepaunn B aBTOMAaTM3MPOBAHHOW cucTeme
BaHka, He3aBMUCKMMO OT hakTUUeCKOM AaTbl coBeplieHns Onepaunu.

6.14. baHk npu obpaweHun OepxaTtens obs3aH AoBeCcTU A0 cBeaeHus [epxatens B MMCbMEHHOM
BuAe mHdopmaumio o0 pacxogax [lepxartena m nosHoM CTOMMOCTU KpeauTa B pamkax OsepapadTa,
npenocTaBNeHHOro B COOTBETCTBUM C MYHKTOM 6.11. HacToawmx lMpasu.

6.15. Onnata Hanoros n cH60OpoOB oOCyLeCTBASEeTCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

6.16. B cny4yaax, YyCTaHOBMEHHbIX MOANYHKTOM 11.2 cTtatbM 9 @egepanbHOro 3akoHa oOT
27.06.2011 N2 161-®3 «O HauMoHaNbLHOM NJATEXHON cnucteme», baHk MMEET NpaBO NPUOCTAHOBUTb
3auMcneHne aeHexHblX cpeactB Ha Cuer [epxaTens B CyMMe nepeBofa AEHEXHbIX CpeAcTB Mau
yBe/IMYEeHMEe OCTaTKa 3MEKTPOHHbLIX [AeHeXHbIX cpeacTB [epxaTtens Ha CyMMy nepesBoja
3NIEKTPOHHbIX AEHEeXHbIX cpeacTB. baHk 06s3aH He3amMeaMTeNbHO yBeAOMUTb [epxaTtens nobbiM
AOCTYNHbIM cnocoboM (nyteM HanpasneHns SMS-coobueHna Ha [JoBepeHHbI HoMep MOBWbHOrO
TenedoHa KnueHTa; nyTeM HanpasfieHUS 3/EeKTPOHHOrO0 nucbMa Ha [loBepeHHbIM ajpec
3/IeKTPOHHOW  MOYTbl, nNpeAocTaBfieHHbIh  [epxatenem B  baHk; nyTeM HanpasfeHUs
yBenoMmeHuns/usselleHns/coobweHns 4depes [MCTaHUMOHHbIE KaHanbl 06CAyXuBaHUA; NyTeM
Hanpas/ieHMs NUcbMa/yBeAoMIeHMs/N3BELLEeHMA N0 aapecy MecTta >XuTenbCTBa (permcrpaunmn),
npeaocTaBneHHoMy [lepxaTenem) O MPUOCTAHOBAEHUU 3a4YUCIEHUA AEHEXHbIX CPeaACTB WU
yBeNnYeHUs OCTaTKa 3/1EKTPOHHbIX AEHEXHbIX CPeACTB U HeobX0AMMOCTU NpeAcTaBfeHns B TeveHume
CpoOKa, yKasaHHoro B noanyHkrte 11.2 ctatbn 9 ®efepanbHOro 3akoHa ot 27.06.2011 N2 161-®3 «O
HaLMOHANbHOW MAATEXHOM cucTeMe» AOKYMEHTOB, MOATBEpPXAaloWmnx 060CHOBAHHOCTb MOJSyYeHUs
nepeBeAeHHbIX AEHEXHbIX CPeACTB UM 3NEKTPOHHbIX AEHEXHbIX cpeacTsiil,

7. YT1epsa Kaptbl unu NMMNH-kopa

7.1. B cnyyae yTtepun (xuweHus, us3batus u T.n.) Kaptol/dononHutenbHoh KapTbl wn/wnm
nosiBNIEHUS y Depxatens/Oepxartens JononHutenbHon KapTbl noao3peHus B
HECAaHKLUMOHMPOBAHHOM KCMNoNb30BaHMK KapTtel/ononHutenbHon KapTbl WM ee peKkBU3UTOB
OepxaTenb/OepxaTtenb JononHutenbHon KapTbl 06a93aH HeMensieHHO yBeaoMnTb 06 3ToM bBaHk ans

10 MynkT no6asneH Mpukasom N© 288 oT 16.04.2019
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npunoctaHoBneHns Onepauni no Kapte n 6nokuposku KapTbl/JononHutenbHon KapTbl ogHUM U3

cnepywLwmx cnocobos:

- no TenedoHaM, ykaszaHHbIM Ha odunumnanbHOM caTe baHka B ceTn UHTepHeT agpecy www.rncb.ru
(baHk pekoMeHAyeT WCMONAb30BaTb AaHHbIM Crnocob MHMOPMUPOBAHMSA B LENSaX OnepaTUBHOM
6nokunpoBkn KapTbl/[ononHNTENbHOM KapTbl). YKa3aHHOe yCTHOe yBegoMneHne ob yTepe, Kpaxe
WIN WHOM U3BATUM, a TakKXe O MNOAO3PEHMSAX B HECAHKUWMOHMPOBAHHOM WCMOSIb30BaHUMU
KapTbl/[ONOAHUTENBEHOW KapTbl UIN ee peKBU3NTOB B CPOK He no3aHee 7 (Cemn) paboumx gHen
co OHS obpaweHuns OO/HKHO 6bITb NOATBEPXAEHO MUCbMEHHbIM 3asB/IeHMeM
Depxatens/Oepxatens [LononHutenoHoh Kaptbl (B nogpasgeneHum baHka ¢ nogpobHbiM
n3noxeHnem o06CTOATENLCTB  yTpaTbl/XULWEHUS, a TakKXe CBeAeHMA O  He3aKOHHOM
NCMoNb30BaHMKM; 3asBneHue odopmasdetrcas no ¢dopMe, YCTAaHOBIEHHOM  BHYTPEHHMMMU
HOPMaTMBHbLIMW AOKYMeHTamu baHka);

- MUCbMeHHbIM 3asaBneHnem [epxatens/Odepxatensa [ononHutensHon KapTbl, 0dhOpMNEHHbIM B
noapasgeneHumn baHka, no ¢opme yCTaHOB/EHHON BHYTPEHHMMW HOPMATUMBHbLIMWU AOKYMEHTaMu
BaHka, ¢ noapobHbIM M3N0XeHNEM O6CTOATENLCTB YTPaTbl/XULLEHMS, @ TaKXe CBeAeHun o
HE3aKOHHOM WUCMOIb30BaHUN;

- 3asBneHueM [Lepxartensa/Oepxatens JononHutenbHon KapTbl, odoOpMIeHHbIM Yepe3 MobunbHoe
npunoxeHune/CncremMy AMCTaHUMOHHOro agoctyna «WHTepHeT-6aHKk» no ¢opme, yCTaHOBAEHHOM
BHYTPEHHUMW HOPMATMBHbIMW AOKYMeHTaMu baHka, ¢ noapobHbIM M30XeHneM 06CToATeNnbCTB
yTpaThbl/XULLEHWUSA, @ TaKXe CBEeAEHUIN 0 HE3AaKOHHOM UCMOJb30BaHMn L,

7.2. BbaHk  cuuTaetca  yBedOMNAeHHbIM 06  yTpaTte  KapTbl/JONONHUTENbHOWM KapTbl
[epxaTtenem/Oepxatenem JononHutenbHomn KapTbl n/mnm 06 MCMOSIb30BaHMU
KapTtol/dononHutensHon KapTtbl unu ee pekBusntoB 6e3 cornacusa [depxatens/depxatens
JononHutensHonm KapTbl C MOMeHTa nepBOro noctynieHMs B bBaHk cooTeBeTcTBYylOLWEro
yBeaOMNIEHMS, HanpaBAeHHOro O4HMM M3 CNocoboB, yKasaHHbIX B MyHKTe 7.1. HacTosawmx MNpasun.
06 wucnonb3oBaHun KapTbl/dononHutensHon KapTbl wmnm ee pekBu3anToB 6e3 ero cornacus
LOepxaTtenv/Odepxatens LononHutenoHo KapTtbl 0653aH yBeaoMmTb baHk He no3gHee AHS,
cnepywuwiero 3a AHeM nonydeHua oT baHka yBegoMmMnieHus o0 @ coBepuweHHOW Onepauunu.
Kapta/JononHutenbHas KapTa cyuTaeTcs 3ab610KMpoOBaHHOMN C MOMEHTa nosyyeHuns
Oepxatenem/Oepxatenem [JononHutenbHon KapTbl noaTBepXaeHus onepatopa baHka o
6noknpoBaHMM  KapTbl/C MOMEHTa TMPUCBOEHMS 3asBieHuio  (cocTaBfieHHOMY no  ¢opMme
YCTAHOBNIEHHON BHYTPEHHMMW HOPMaTUBHbIMM AoOoKyMeHTamu baHka) [depxatensa/OepxaTtens
JononHutenbHon KapTbl, HanpaBneHHOMY 4yepe3 CUCTeMy AMCTAHUMOHHOrO AocTtyna <«WHTepHeT-
6aHK», OKOH4YaTeNbHOro cTaTyca, CBUAeTeNnbCTBYyoWero 06 ncnonHeHnn 3asasneHns baHkomM.

7.3. 3aMeHa KapTbl OCyLLeCcTBMASEeTCA Ha OCHOBaHUWM nocTynusBlero B baHK Hagnexawum
obpa3oM odopMiieHHOro 3asBfieHMs Ha nepeBbinycK. ECnmM o OKOH4YaHUSA cpoka aencteus KapThbl
octanocb 6onee 30 (Tpuauatn) KaneHpapHbIX AHEN, OCylecTBNseTcsa 3aMeHa KapTbl Ha TOT Xe
CPOK OEeNCTBMSA, 4TO M noTepsaHHas/ykpageHHaa Kapta. ECin Ao OKOHYaHus cpoka aencteus KapThbl
ocTanocb He 6onee 30 (TpuauaTm) KaneHgapHbIX AHEN, OCyLLeCcTBNAsSeTCs 3aMeHa KapTbl HA HOBbIN
CPOK AeNCTBMS.

3aMeHa KapTbl OCYLLECTBNAAETCS B CPOKM, YKa3aHHble B NyHKTe 3.3 HacToAwmx MNpasun.

7.4. 3ameHa KapTbl/Bblaada KapTbl, n3bstToli 6aHkoMaTtoM BbaHka, Npou3BOAUTCS Ha OCHOBaHWUK
NUCbMeHHoro obpaueHunss KnueHTta B BaHK, cOrnacHO AEWCTBYOLWEro Ha MOMEHT U3bATUS KapThbl
BHYTPEHHEro HOpMaTMBHOIo AoKyMeHTa baHka no paboTe ¢ U3bSATbIMM BaHKOMaTOM KapTaMmu.

7.5. Jo MoMeHTa noctynneHus B baHk yBegomneHus [epxatena o6 yTtepe KapThbl,
HanpaBfeHHOro OAHMM U3 CnocoboB, YyKasaHHbIX B MNyHKkTe 7.1 HactodAwwux [paBun BcK
OTBETCTBEHHOCTb 3a €€ MWCMosib30BaHWe BO3Naraercd Ha [lepxaTtens, 3a WCK/IOYEHUEM Cly4aes,
YyCTaHOBJ/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoit deaepaunnti?,

1 MyHkT nameHen Mpukasom N2 753 ot 27.08.2019
12 MyHkT nameHeH Mpukasom N2 288 oT 16.04.2019
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7.6. Mpn obHapyxeHnn KapTbl, paHee 3asB/NEeHHOM YyTpa4deHHoOW (noxuwieHHon), [epxaTesnb
0653aH HeMeasieHHO n3BecTUTb 06 3TOM BaHk K cnegoBaTbh MHCTPYKUMAM paboTHMkoB baHka. KapTa,
3asBfieHHas [epxaTeneM KakK yTpayeHHas/MoXWuWeHHasl, He noasiexuT pa3b/okupoBke nocrne
nocTynneHms B baHKk NMCbMeHHOro 3aaBreHuns [epxaTtensa o6 ytepe KapThbl.

7.7. B cnyyae Tpex HenpaBuibHbIX MonbiTOK Habopa [MMH-koga Kapta aBTOMaTU4eckm
6nokupyetcs, npoeseaeHue Onepauun C MCNosb30BaHNEM MNH-koaa no KapTe
npuocTtaHaBnmeaeTtcs. [Ansa pasbnokmnposkn Kaptbl n Bo306HOBNeHUS Onepauuni [epxaTtenb AOJIKEH
obpatutbca B baHk no TenedoHaMm, yKasaHHbIM Ha oduumanbHOM canTe baHka B ceTun UHTepHeT
agpecy www.rncb.ru mnm B nwboe noppasgeneHne baHka ANs COCTaBNEHMSI COOTBETCTBYHLLErO
3asB/IeHNS.

7.7.1. YTpaueHHbiit MNH-koA He BoccTaHaBnuBaeTca. B cnyuyae ytpatel NMUH-koaa OepxaTtenb
OO/IKEH mnpefgocTtaBmuTb B baHK cooTBeTCTBYlOWEe 3asiBIEHWE Ha MNepeBbiNyCK B CBS3M C yTpaTomn
MNH-kopa. B TakoM cny4dae OepxaTento 6yaet npeagocrasneHa Hoeas KapTta ¢ HoBbIM MNH-koaoMm.

7.7.2. 3aMeHa KapTbl Npou3BOANTCS B CPOKW, YKa3aHHble B NyHKTax 3.3, 3.4. HacToawmx Npasun.

8. MNpepocraBneHne nHpopmauum no Kapre

8.1. Boinuckn 06 Onepauusax, coBepweHHbIXx Mo CyeTy ¢ ucnonb3oBaHveMm KapTbl
npeaocrtapnsTca [HepxaTtento npu  ero nuM4yHoMm obpaweHun B noapasjeneHve baHka
npeabsaBneHveM KapTbl U JOKYMEHTa, YAOCTOBEPSAOLWEro ANYHOCTL. JaTo dopMMPOBAHUS BbIMUCKU
cunTaeTcsa aaTa pakTUYecKon BblAauun BbiNUCKK [epxaTtento.

8.2. B cnyvae ecnun [epxxaTtenb He cornaceH ¢ Onepauuen, yKasaHHOW B BbINUCKE, OH MMeeT
npaBo NpeabsABUTb NpeTeH3un no Takom Onepaunn B TedeHne 30 (TpuauaTty) KaneHAapHbIX AHER C
AaTbl OPMUPOBAHUA BbINUCKKW, HO He nosgHee 60 (LectnaecATn) kaneHAapHbIX AHeEW C AaThl
coBeplleHnsa ykasaHHon Onepaumu. Tl0 UCTEYEHUM BbllWEYKA3aHHOrO0 CpokKa MNpaBUIbHOCTb
YKa3aHHOM B BbINUCKE MHGOPMaUUN CUMTAETCA MOATBEPXAEHHOM [epxaTeneM n ocnapmBaHUIO He
NOANEXWNT.

8.3. [Oepxartenb KapTbl/ JononHuTenbHoM KapTbl Bnpase:

- nonyuymTb UHQopMauuwo 0 nocneaHux Onepaumax W octatke Ha Kapte, Bblbpas
COOTBETCTBYIOLLLEE MEHI0 Ha MOHUTOpe 6aHkKoMaTa, Aeno3uTopa Wian ApYroro npeaHa3Ha4YeHHOoro
ONS 3TOro ycTpomcTea camoobcnyxxmnsaHus baHka;

- nonyymtb wHdpopMauuo o6 ocTtaTtke cpeactB Ha KapTe KpyriocyToyHO no TenedoHam,
yKa3aHHbIM Ha oduumnanbHoM carte baHka B ceTu MIHTepHET nNo agpecy Www.rncb.ru;

- BOCMNO/b30BaTbCA ycayramMm cuctembl «NHTepHeT-6aHk», ecnn Mexay [depxatenem u baHkoM
3akno4yeH [loroBop 0 npeaocTasnieHnn ycnyr «MHTepHeT-6aHK>».

B cnyuyae oTkasa OT npegocTaBfieHUa ycayru no cucreme «WNHTepHeT-6aHk» npu odopmaeHum
KapTbl, [depxatenb BnpaBe odoOpMUTb YyCayrnm cuctembl «WHTepHeT-baHk» npum obpaweHun B
nogpasaeneHve baHka.

8.4. B cnyuyae, ecnn [epxaTenb He corfaceH C ornepaunen, COBEPLUEHHOMW C MCMOSb30BaHUEM
KapTbl nnmM ee pekBU3nTOB, OH MMeeT npaBo He no3gHee 60 (LectnaecaTtn) kaneHaapHbIX AHEN C
JaTbl coBeplleHns ykasaHHon Onepauun nogaTb 3asB/ieHMe B nogpaspeneHum baHnka, no dopme,
YCTaHOB/IEHHOM BHYTPEHHMMW HOPMaTUBHbIMWM AOKyMeHTamu baHka. WHdopmupoBaHune [depxaTens
0 pe3ysibTaTax pPacCMOTPeHUss BaHKOM yKa3aHHOro 3asiBfIEHMS, B TOM 4YuUC/ie B NMUCbMEHHON ¢dopme
no TpeboBaHuio [epykaTens, OcCywecTBnsercs B cpok He 6onee 30 (Tpuauatm) AHEN CO AHS
nonydyeHmss baHkoOM paHHOro 3asBneHus n He 6onee 60 (LectnpecaTn) gHenm Co AHSA NONy4YeHUs
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3as8B/ieHMs B C/llyyae Wcnofb3oBaHuMsa KapTbl WM  ee peKkBU3UTOB AN OCYLIEeCTBJ/IEHUA
TpaHCrpaHWYHOro nepesoaa AeHeXHbIX cpeacTsiis,

9. lNpekpalweHue ucnonb3oBaHna KapTtbl

9.1. B cnyuae npekpaweHusa ucnonb3oBaHusa KapTbl AOCPOYHO WM B CBSA3UM C OKOHYaHUEM
cpoka penctemsa Kaptbl Jdepxatenb o06s3aH Bo3BpaTUTb CyMMy OBeppgpadTa, a Takxe ynnatuTb
HauuCNeHHble 3a Noab3oBaHne OBepapadToM NMpoueHTbl (MPpU X HAaANYUN).

9.1.2. lepxaTtenb ob6asaH Bo3BpaTUTb KapTy, a Takxe Bce [ononHutenbHble KapTbl (npu ux
Hannumn) B baHK, NoAaB COOTBETCTBYIOLLEE NMMCbMEHHOE 3as8BNEeHNe, B C/yyae:

9.1.2.1. opopMmneHus KapTbl B3aMeH paHee NpeAoCTaBeHHON A0 OKOHYaHUA CpoKa ee AenCTBUS no
npuunHe gonyweHns 6paka KapTbl (B TOM 4yucie HenpaBubHOro 3M60CCMPOBaHNSA PEKBU3UTOB Ha
KapTe no BuHe BaHka);

9.1.2.2. 3aKkpbiTnsa KapTbl OO0 OKOH4YaHUS CpokKa ee AelncTBus (3a WCKJIIOYEHMEM CrlyyaeB, Koraa
KapTa obbsiBneHa yTpayeHHON/NOXULWEHHON).

9.2. Onsa 3akpbitng Cueta n Kaptel depxatenb KapTbl 4O/XEH NpeaoCTaBuUTb B nogpasaeneHme
BaHka 3agaBneHne Ha 3akpbiTMe MNo @QopMe, YCTAHOBAEHHOW BHYTPEHHUMW HOPMATUBHbLIMU
AOOKyMeHTaMm baHka. Ecnun k gate nogaymn 3asiB/ieHNsS Ha 3aKpbITUE CPOK AeNCTBUS KapTbl HE UCTEK,
CpokK aenctemsa KapTbl CUMTAETCSA UCTEKLINM C AaTbl MOAAYM YKa3aHHOIro 3asiBieHusl.

9.3. Octatok no KapTe Bo3Bpawaetca [LepxaTento KapTel B BanwTe KapTbl HaNU4YHbIMMU
OEHEeXHbIMW CcpeacTBaMU WM MepednucnideTca No YyKasaHHbIM [lepxaTeneMm B 3adaBfieHUU Ha
3aKpbiTUE MO peKBMU3UTaM Ha cuyeT [epxaTens, oTKpbITbin B BaHke, no ucreyeHun 35/45 (Tpuauatm
natyu/ Copoka nsaATW) AHEW, B 3aBUCMMOCTM OT Tuna KapTbl, CO AHA UCTeYeHUs Cpoka AeNCTBUSA
KapTbl nn6o npegoctasneHns B bBaHkK NMCbMeHHOro 3asBneHns Ha 3akpbiTve KapTbl.

9.4. Cuer KapTbl cumTaeTCcs 3aKpbITbiIM MO WUCTEYEHUMM CPOKA, YKa3aHHOro B MNYyHKTe 9.3
HacTosawwmx Mpasun.

9.5. CueT n oTKpblTagd K HeMmy KapTa MoryT O6biTb 3aKkpbiTbl MO WHUUMaTuBe baHka, ¢
npeaBapuTenbHbIM yBegoMneHnemM o6 3ToOM B NMCbMeHHON dopMe [lepxaTtens, npn 04HOBPEMEHHOM
BbINMOTHEHUN BCEX HMXKENepeunCieHHbIX YCN0BUIA:

- cpok pgencteusa KapTbl uctek He MeHee 1 (OgHoro) roga Hasag (B cnydae, ecim Kk Cuety
ocdopmneHo 6onee ogHoM KapTbl, CPOK MCUUCASETCHA C AaTbl OKOHYaHUSA CpoKa Aencteus KapThl,
HacTynuBLIEro NocnegHuMm);

- oTcyTcTBMe onepauunn no Cyety B TedeHue 2 (AByx) neT;

- OTCYTCTBME AeHeXHbIX cpeacTtB Ha CyeTe B TedeHue 2 ([Byx) ner.

9.6. 3akpbiTe KapT, no KOTOpbIM MMEEeTCs HenoraweHHasa 3af0/KeHHOCTb [epxaTtensa KapTbl
nepen BaHKOM, B COOTBETCTBMU C NYHKTOM 9.5 HacToswmnx lNpaBuna, He oCyWecTBseTCs.

9.7. dakToM pacTopxeHusa [orosopa sBnserca 3akpbiTue BaHkom Cueta un KapTtbl cornacHo
3aaneHnsa Ha 3aKkpbiTUe B CPOKMU, YCTaHOBJIEHHblE MYHKTOM 9.3. Hactoswux [paBu, rnpu ycnosuu
yTo Y KnneHTa Ha MOMEHT HacTyrjeHUs CpoKa, YKa3aHHOro B NyHkTe 9.3., HeT OTKpbITbiX CyeToB,
Mo KOTOPbIM HE UCMNOJIHEHO 3aaB/ieHUe Ha 3aKpbiTue.

10.0TBeTcTBEHHOCTb CTOPOH

13 NynkT no6aeneH Mpukasom NO 288 oT 16.04.2019
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10.1. bBaHK HeceT OTBETCTBEHHOCTb 3a HapgJsexauwlee nposeaeHne Onepaunmii no Kapte B
COOTBETCTBMUM C HacToawmMn MpaBunamum, 3akoHoaaTeNbLCTBOM Poccuiickoin denepaumm, npaBuaamMm
NC n Tapndamun baHka, 3a coXxpaHeHue B TaillHe cBeaeHuin o [epxaTtene KapTbl n COBEPLUEHHbIX UM
Onepauunsax no Kapte.

MpenoctaBneHne cCBeAEHUW TPeTbMM JiMLAM MOXET ObiTb OCYLIECTB/IEHO B MOpsSAKe M ciydasix,
YCTaHOBJIEHHbIX 3aKOHOA4ATeNbCTBOM Poccuiickon degepaumn.

10.2. [ep>xaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuun, CoBeplleHHble C UCnosb3oBaHneM KapTol
nnbo ee peksnsntos, c BBogoM MNH-koaa nmnbo 6e3 Beoga NMUH-kopa, B ToM yncne 3a Onepauum,
COBepLIEHHble TPETbUMN NNLaMU.

10.3. BaHK He HeceT OTBETCTBEHHOCTM 3a obpasosaHue OsepapadTa Ha KapTe, B TOM uucne,
ecnn Takon OBepapadT BO3HMK 3a CYET pasHuuUbl B Kypcax, MO KOTOPbIM Mpou3BOAMNACH
KOHBepTaunsa cpeacTB CorfiacHo NyHKTY 6.14. HacToawmx Mpasui.

10.4. bBaHK He HeceT OTBETCTBEHHOCTW 3@ HEBbLINOJ/IHEHWE W/IN HECBOEBPEMEHHOE BbIMNOJIHEHME
ycnosuin Hactodwmx [paBun B ciyvyae TexHuyeckux cboeB (OTKAKOUEHUS/NOBpexaeHUs
3N1EKTPONUTAHNSA N CETEN CBA3M, 06CNYyXMBAEMbIX MM SKCMIyaTUPYEMbIX TpeTbMMM inuamMmn, cboes
nporpaMmHoro obecneyenns baHka, TexHuyecknx cboeB B pabote C), HEKOPPEKTHOIr0/HEMOMHOro
yKasaHus [epxaTtenem u/vnum TpeTbMMU NMUaMnU PEKBM3UTOB NPU NepeyvyncneHmnmn cpeacts Ha Cuer,
BO3HMKHOBEHUS 06CTOATENBCTB HenpeodonmMmon cunbl (popc-Maxop), a TakXe HEBbINMOJHEHUS
(HapyweHus) OdepxaTtenem TpeboBaHuUn HacToswmx Mpaswu.

10.5. [OepxaTtenb HeceT OTBETCTBEHHOCTb 3a BO3HWUKHOBeHMe OBepapadTta no Kaprte, B TOM
ymucne, ecnu Takon OsepapadT BO3HWK 3@ CYET pasHMUbl B Kypcax, MO KOTOpPbIM MPOM3BOAMUTCA
KOHBEepTauusa CpeacTB COrsacHo NyHKTYy 6.14. HacTtoawmx Mpasun.

10.6. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HeHagnexawee MCnosiHeHne cBomx obsizaHHOCTEN B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuinckon depepaumun U ycnosuamMu Hactoawmx Mpaswn.

10.7. baHk wn [epxaTenb o0cBo60XAAlOTCA OT OTBETCTBEHHOCTU 3@ HEWUCMOJSIHEHWE W/Unu
HeHaanexallee ucrnonHeHue ob6sA3aTeNnbCTB B COOTBETCTBMW C HacTosiwuMmu lMpaBunamu, ecnm oHO
BbI3BAHO obcToATenbcTBaAMM HenpeoaoIMMON cunbl, TO ecTb ype3Bbl4aMHbIMU n
HenpenoTBpaTUMbIMKM  06CTOATENLCTBAMW, B TOM 4UCE CTUXUAHBIMU  SBNEHUSMW, BOEHHbIMU
OeNCTBUAMKN, aKTaMu OpraHoB BnacTtu. lNpu BO3HUMKHOBEHUWU O6CTOSATENBLCTB HENPEeoAOSIMMON CUJbl
BaHk n KnneHT aonxHoel B TedeHne 3 (Tpex) paboumx AHEN C MOMEHTa HacCTyMN/eHUs, YKa3aHHbIX B
HacTosIWEM TMyHKTe O06CToATEeNnbCTB MNPOUMH(OpPMUpPOBaTbL ApYyr Apyra B MWUCbMEHHOMW ¢dopMe o
HEBO3MOXHOCTU UCMONHEHUSA 06583aTeNbCTB B COOTBETCTBUM C HacTosAwmnmm Mpasunamu.

11. 3aknrounTenbHbIEe NOJZI0XKEeHUsA

11.1. bBaHk BnpaBe M3MeHSATb B paMKax 3akoHozaTenbcTBa Poccuiickon depepauunm Hactoswme
Mpasuna n/unn Tapudbl baHka n yBegomnatb Oepxatens/Adepxatena LononHUTENbHON KapTbl 06
N3MeHeHUsxX nyTemMm nybamMyHoOro onoBelweHms: pasmeweHus nHdbopMaumm B nogpasgeneHmnax baHka
n/vnn Ha oduumanbHOM camTe baHka B ceTn WHTepHeT no agpecy www.rncb.ru B nopsake,
npeaycMoTPEHHOM [JOrOBOPOM KOMIMIEKCHOIO 06CNyXuMBaHMs 14,

11.2. bBaHK BnpaBe ycCTaHaBAMBaTb JIMMWUTblI CHATUSA (BblAA4yM) HANIMUYHbIX AEHEXHbIX CPEeACTB C
Kaptbl Oepxatens B NMBH n 6aHkomatax baHka u/vnu cToOpoHHMX 6aHKoB. MHdopMaumsa o pasmepe
YCTAHOBMNIEHHbLIX JIMMUTOB CHATUSA (Bbldayn) A[OBOAMTCA A0 CBeaeHns [epxaTtenen nytem
nybnAnyHoOro onoselleHns: pasMelleHns WHdopMauum B noapasgeneHnax baHka w/wam Ha
oduumanbHOM canTe baHka B ceTn MHTepHeT no agpecy: www.rncb.ru.

14 MyHkT nameHeH Mpukasom baHka N2144 ot 07.03.2019
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11.3. BbaHk BnpaBe 3abnokmpoBaTb KapTty [epxaTtena B caydaax, Koraa y baHka BO3HMKalOT
OCHOBaHM1A nosiaraTb, YTO CYLLECTBYET PUCK HECAHKLMOHUPOBAHHOIO UCMONb30BaHUA KapTbl uim ee
pPEKBU3UTOB.

B cnyyae nonbITKWM BHECEHUS AEeHEeXHbIX CpeAcTB Ha KapTy npu noMowm TEXHUYECKUX YCTPOWCTB
camoobcnyXnBaHms CTOPOHHEN opraHm3aunn, baHk He HeceT OTBETCTBEHHOCTM 3a AEMNCTBUS AAHHOWM
CTOPOHHEN OpraHm3auMn n KOMMCCUM, B3MMAEMble CTOPOHHEN OpraHmn3aumen.

11.4. B cnyuyae HapyweHus [epxaTenem [loroBopa W 3akoHogaTenbctBa Poccuiickomn
d®epepaumnn, baHk Bnpase 3abnoknpoBaTb KapTy M npuocTtaHoOBUTb NpoBeaeHne Onepaumini No Hewn.
baHk BnpaBe 3abnokuposatb KapTty (dononHuTtenbHyk KapTty) [HAdepxatena (Adepxartens
JOonoNHUTENbHOM KapTbl) B C/y4yae, eCnv BO3HWUKAKT COMHeHus, 4yTo Onepauum, NpoBOoAUMbIE MO
CueTy c ncnonbsoBaHneMm Kaptbl/[JononHnTeNbHOM KapTbl 1M60 ee peKBM3UTOB, OCYLLECTB/ISIOTCS B
uenax neranusaumm (OTMbIBaHMA) AOXOA0B, MOJIYYEHHbIX MPECTYMHbIM NyTeM, U (PUHAHCUMPOBAHMUS
Teppopu3ma.

11.5. [JoroBop BCTynaeT B cuay C gaTbl NpuHAaTMa BbaHkoM oT [epxaTtena KapTol 3asiBfieHUsa w
OTKpbITNA €MY KaprI, n ,EleVICTBYET OO0 NOJZIHOro BbINOJTHEHNA CTOPOHAMWU MNPUHATbLIX Ha cebs
ob6s3aTenbCTB.

11.6. B cnyyae HeBocTpeboBaHus Kaptol [epxatenem no wuctedyeHun 90 ([essHocTa)
KaneHAapHbIX AHel C aaTtbl nogaudn 3asABNeHUs Ha OTKpbITUE MAM C AaTtbl nepeBbinycka baHKoM
KapTbl C HOBbIM CPOKOM AencTeusi, baHK nMeeT npaBo yYHUUTOXUTb KapTy.

Hactoswmm [epxatenb KapTbl (B cnyyae oTcyTcTBuS [onosHUTENbHbIX KapT) ynonHoOMouuBaeT
baHk paccMaTpuBaTb YCNOBUE HACTOALWLEro NYHKTa KaK 3adB/EHUE ,El,epmaTens:l O pacTop>XeHnn
JoroBopa npenoctaBfeHUs U UCNOSb30BaHWA GAHKOBCKMX pacCYETHbIX KapT W 3akpblTum KapTbl,
AaTupoBaHHOe gaTol BHeceHus KapTbl B CTON-AuMCT.

MpK HacTynneHUW yKasaHHbIX B HAacTosALWEeM NyHKTe obcTosTenbCcTB JoroBop pactopraetcsi, u Kapta
3aKpblBaeTCs B COOTBETCTBUU C HACTOSLWMM 3asBneHmem [epxartens.

Bo3BpaT octaTka AeHexHbIX cpeAcTB € KapTbl no HeBocTpeboBaHHON KapTe ocylwiecTBaseTcs Ha
OCHOBaHUWN MUCbMEHHOrO 3asBneHns [epxaTtens o 3akpbiTum KapTbl N0 yKasaHHbIM UM pEeKBU3UTaM
B COOTBETCTBMM C MYHKTOM 9.3. Hacrtosawwmx [NpaBwun npu ycnosum noraweHns KAneHToM CyMMbl
KOMWCCMOHHOIO BO3HarpaxaeHus 3a obcnyxuBaHue KapTbl B cooTBeTcTBMM C Tapudamu baHka,
cyMMbl OBepgpadTa M ynnaTbl, HAaYMUC/EHHbIX 3@ Nofab3oBaHue OBepapadToM MpoueHToB (Npu KX
Hannumn).

DepxaTtenb npepocTtasnsieT baHKy NpaBo Ha OCHOBaHWM 3asBNEHMS Ha NepPeBOA AEHEXHbIX CPeacTB
no ¢opMe, YCTAaHOBNEHHOW BHYTPEHHUMW f[OKyMeHTamMu bBaHka, ocylwecTBnssiTb B MNOPSAKE,
YyCT@HOBNIEHHOM 3aKoHoAaTenbCTBOM Poccuiickon depepaumun, Onepauum no nepeBoAy AeHEXHbIX
cpeAacTB ¢ KapTbl, ecniv MHOe He YCTaHOBMIEHO HacTosiwmMMu MpaBunamu.

11.7. CTOpOHbI cornacHbl MNpu3HaBaTb [JaHHble 3J'IEKTpOHHOl7I aBTopusaunn, BbINUCKKU 1NO
OnepaunsM, cCOBEpLEHHbIM C WCNofb30BaHMEM KapTbl WM ee peKBM3UTOB, a TaKXe WHble
OOKYMEHTbI, nosiydyeHHble n3 MNC B GYMa)KHOM UM 3NeEKTPOHHOM BUAE, B Ka4yeCTBE AOKaA3aTE/IbCTB
ANa pa3pelleHus cnopos, BO3HUKAKLWKMX B CBA3U C UCMOSIHEHUEM [lorosopa.

11.8. Bce cnopbl u pasHornacus, Bo3HMKaloWwMe B CBSA3M C UCNOsHeEHWeM [loroeBopa, moanexart
paccMoTpeHuto B cynebHoM nopsgke B COOTBETCTBMM C  3aKoHopaTenbCTBoM Poccuinckoin
denepauunu.
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11.9. Bo BceM, 4TO He NpeaycMOTpeHO HacTosawumn [lMMpasBunamm, CTOPOHbI PYKOBOACTBYHOTCS
3aKoHoAaTenbCcTBOM Poccuinckon Gegepaunn.
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Mpunoxexue 4.1. k «paBunaM KOMMIEKCHOro 6aHKOBCKOro
obcnyxuaHus dusnyecknx nuy B PHKB BaHk (MAO)» 11>

Ycnosusa npefocTtaBNieHns n o6cnyxxmBaHnsa 6aHKOBCKMX pacyeTHbIX KapT 6e3
cdusnueckoro Hocutenas POCCUNCKOINO HALWMOHAJIbHOINO KOMMEPYECKOIO
BAHKA (ny6nanuHoe akuyMoHepHoe obwecTBo)

HacToswme YcnoBusa npenocraBneHns n obcnyxmBaHMsa 6aHKOBCKUX pacyeTHbIX KapT 6e3
dunsnyeckoro Hocutens POCCUMCKOrO HALMOHASIBHOTO KOMMEPYECKOIO BAHKA (ny6nnyHoe
aKuuoHepHoe obuwectso) (aanee - YCNOBUA) pernaMeHTUMpYHT MNOpsSAOK MNpeaocTaB/ieHUs U
obcnyxmnBaHns 6aHKOBCKMX pacyeTHbIX KapT 6e3 dhum3myeckoro HocuTens, aMMTUpoBaHHbIX PHKB
baHk (MAO) (nanee — BaHK).

[loroBop npenocTaB/fieHUs W UCMONb30BaHUSA BupTyanbHOM KapTbl 3aK/lo4yaeTcs Mexay
baHkoM un [epxxateneM B paMKax WM Ha ycnoBusix [loroBopa KOMIMJIEKCHOro o6cnyXxunBaHus,
HacToAWwnx YCHOBMVI, M Ha OCHOBaHWMW 3asiBNEeHUs Ha OTKpbITNE 6aHKOBCKOro cuyeta ansa
COBEpLIEHNS onepaunmn C Mcnosb3oBaHMEM BupTyanbHol kapTbl. B pamkax ogHoro [orosopa
[epxaTtento MoxeT 6bITb NpeaocTaBaeHo He 6onee ogHOM BupTyanbHON KapTbl, HE OrpaHUYEHHON
B MNCMNOJ/1Ib30BaHUN 4YeEpeE3 6ﬂ0KVIpOBaHVIe no MHMUMatTmuee KnneHta wnun baHka. npeﬂ,OCTaBﬂeHMe
HOBOW BupTyanbHON KapTbl B paMKax Aencreywowero [loroBopa ocyuectsasercd baHkoM Ha
OCHOBaHMW 3asBNeHns Ha nepesbiNnycKk BupTyanbHON KapTbl. [JOroBop sBMASEeTCS HeoTbeMJIeEMOM
yacTbto [lJoroBopa KOMMJAEKCHOro 06cnyxuBaHms.

1. TepMUuHbI 1 onpeaeneHun
B HacToawmnx YcnoBmax UCnosnb3yoTcsa crieayowme TEpMUHbI N OnpeaesieHns:
ABTOpMzauma - paspeweHne baHka, HeobxoauMmoe AN COBEpLIEHUA  onepauum C

ncrnonb3oBaHMeMm BupTyanbHOM KapTbl M nopoxaawuwee obsazatenbctsa baHka Mo MCNOMHEHUIO
pacrnopsixeHun KnueHta — [epxatens KapTbl, COCTaBNEHHbIX C WUCMNOJIb30BaHMEM BupTtyanbHOM
KapTbl. [locne ocyuwecTteneHna AsTopusauuun KnueHt - [depxatenb KapTbl He wnMeeT npasa
pacrnopsiXaTbCs AEHEeXHbIMW CpeaAcTBaMM B Npefenax aBTOPM30BaHHbIX CYMM.

BbaHkOBCKkasa pacueTHasa kapTa 6e3 c¢msnueckoro Hocutensa (fanee — BuptyanbHaa kaprta)
- 6aHKOBCKas pacyeTHas KapTa 6e3 npeaocTaBfeHUs (U3NMYECKOro HOCUTENS 3MEeKTPOHHOro
cpeacTBa niaTexa, SMUTUPOBaHHas BaHkoM, npeAHasHayeHHasa ONsA coBeplueHus ee [epxaTenem
onepaumMin B npeaenax CyMMbl AEHEXHbIX CPeACTB, Haxoaswuxcs Ha ero Cyete. BupTyanbHas
KapTa npeaHasHayeHa A4S COBEpLUEHUS pacxoAHbIX onepaunin B ceTn WMHTepHeT. BupTyanbHas
KapTa He MOXeT 6biTb NCMONb30BaHa B 6aHKOMaTaX U MHbIX YCTPOMCTBaAxX, TPebYyoLWMNX CYUTbIBAHUS
PEKBU3UTOB C KapTbl. Moa ucnonb3oBaHWMeM BupTyanbHOW kapTbl MoapasyMeBaeTcs NMpUMeEHeHue
[epxaTenem ee pekBuanToB!i® (HoMep KapTbl, CPOK AENCTBUS KapTbl, TPEX3HAUYHbIN KOZ NMPOBEPKMU
noannHHocTu (MMK2)17),

Aep>xatenb BuptyanbHOW KapTbl (fanee - [lep>kartenib) — (Gu3Myeckoe L0, SBASIOLLEECS
CTOpOHOM no [loroBopy KOMMeKcHoro obcnyxumBaHus (KnneHTom) m 3aknwoumsBlee ¢ baHkoM
,El,orosop npenocrtaBiaeHnda w“  MUCNOJIb30BaHUA 6aHKOBCKUX pacyeTHbIX KapT, dABAdOLleEECA
nonb3oBaTesieM BupTyanbHOM KapTbl.

[AloroBop npeaocraB/leHMA U UCNOJIb30BaHusA BuptyanbHon kapTbl (nanee — [loroBop) - B
paMmKax HacToAwMX YCNoBUIM MOHMMAaeTCs AOroBOp, 3aK/YEHHbIM Mexay OepxateneMm n BaHkom
Ha YCNOBUAX, W3NOXEHHbIX B 3asBneHun KnuneHTa Ha oOTKpbiTMe 6aHKOBCKOrO cyeTta Ans
coBeplleHns onepauuin C UCNoAb30BaHWEM BupTyanbHOW KapTbl M B [loroBope KOMMJIEKCHOro
obcnyXnBaHus, HacToALWMX YCOBUIA.

15 Mpunoxenne aobaeneHo Ha ocHosaHWK Mpukasa N2285 oT 16.04.2019

116 pekBu3uTHI KapTbl B pexuMe OTOBPaXeHUs B CUCTEME AUCTAHLIMOHHOrO JocTyna «WHTepHeT-6aHK» MacKuMpoBaHbl.
MonHoe oTOGpaxeHWe PeKBU3UTOB JOMYCTUMO TONbKO Yepes 3amnpoc [lepxaTens B CUCTEMe AUCTAHLMOHHOrO AOCTyna
«NHTepHeT-6aHK>.

7 Nop TpexsHauHbIM KOAOM MpoBepku noAfuHHocT (MMNK2) noHuMaeTcs koA 6GE30MacHOCTM, MOATBEPXKAAIOLNI
JefiCTBUTENLHOCTE BUpTyanbHOM KapTbl, NpuUCBauBaeMblii BaHKOM. Mcnonb3yeTcs Ans MOATBEPXKAEHUS PaCXOAHBIX
onepauuii.
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AoroBop KOMIJIEKCHOIro obcnyxuBaHma - [JoroBop  KOMMJEKCHOro  6aHKOBCKOro
obcnyxuBanua $usmnyecknx auy B POCCUNCKOM HALIMOHANIbBHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akuuoHepHoe o06WecTBO), 3ak/loyeHHbIh Mexay baHkom u  KnmeHToM nyTem
npucoeamHeHna KnmnenTta k MpaBuaamMm KOMMAEKCHOro o6CcnyXneBaHus.

3aaBneHue o 61o0kMpoBaHMu BuptyanbHoi KapTbl (Janee — 3aaBneHue o 6J1I0KMpoBaHUM)
- 3asBneHne [epxartens, cocTaBsieHHoe no dopMe baHka, yCTaHOBAEHHOW BHYTPEHHUMU
HOPMaTMBHbLIMM AOKyMeHTamMu bBaHka, a TakxXe OTAenbHbIMKM COorfaleHusMn, coaepxatliee
obpalweHne [epxaTtens o Heob6XxoAMMOCTU MPUOCTAHOBIEHUS NMBO MpekpaweHns BO3MOXHOCTU
Ncnonb3oBaHua BupTyanbHOM KapTbl, npeaycMaTpuBalowlee oTkas baHka B npeagocraBneHuu
ABTOpu3aunmn. 3asasreHne o 6nokmpoBaHum odopmnseTca [epxaTtenem B 3/IeKTPOHHOM BuAe U
HanpasnseTcs B baHk nocpeacresoM Cucrembl «MIHTepHeT-6aHK», MOBUIBHOIO NPUITOXEHUA.

3aaBneHne Ha 3akpbiTue BuptyanbHOoM KapTtbl (Aanee - 3asiBIeHWE Ha 3akKpbiTue) -
3asBneHne [epxaTtensa, cocTtaBneHHoe o ¢opme baHka, YCTaHOBMEHHOW BHYTPEHHUMMU
HOpPMaTUBHbIMWM AOKyMeHTaMm baHka, a Takxke OTAeNbHbIMWU CorfaweHnsMu, cogeplkalee
nopydeHue [epxatens o 3akpbiTum CuyeTa M npekpawleHn UCrosib30BaHMsa NpeaocTaBeHHON Ans
coBepuweHus onepaumt no CueTy BupTyanbHOW KapTbl. 3asBfieHME Ha 3akpbiTue saBNSEeTCs
HeOTbEM/IEMOM YacTbio [loroBopa. 3asiBNeHuMe o0 3akpbiTum odopmnsetrcs [epxaTenem B
3NIEKTPOHHOM BuAe W Hanpasnsetrcds B baHk nocpeactBoM Cuctembl «WHTepHeT-6aHK»,
Mo6UIbHOro NPUNOXEHMUS.

3asBNeHne Ha OTKpbiITUe 6aHKOBCKOro cuera [JiIf COBeplueHus onepauMm C
ucnonb3oBaHMeM BupTyanbHOW KapTbl (Aanee — 3asiBJieHME Ha OTKPbITUE) - 3asiBleHune
JepxaTtens, coctaB/ieHHoe no ¢opme baHka, yCTaHOBMEHHOW BHYTPEHHUMW HOPMAaTUBHbLIMU
AOKyMeHTaMu BaHka, a Takxke OTAeNbHbIMU COorfalleHnsiMm, coaepallee npeanoxexHus (odepTy)
OepxaTena o 3aki4yeHuMM [loroBopa C YKa3aHMEM CYLUECTBEHHbIX YC/oBuMIA [oroBopa U
noaTBep)xaatowee npucoeamHeHune [epxatens K HacTosIlWMM YC/IOBUSIM. 3asiBfIEHME Ha OTKPbITUE
ABNSIETCS HEOTbEMNEMOW YacTbio [loroBopa. 3asiBieHME Ha OTKpbITUe odopmnsieTcs [epxaTtenem B
3N1eKTPOHHOM BUAE NoCcpeacTBOM Mo6WIbHOrO NPUNOXEHMS.

3asaBneHue Ha nepesBbinyck BuptyanbHoi kapTbl (fanee - 3asB/ieHMe Ha NepeBbINyCckK) —
3asBneHne [lepxaTtensa, cocTtaBneHHoe Mo ¢opMe baHka, YCTaHOBNEHHOMW BHYTPEHHUMMU
HOPMaTUBHbLIMKW AOKyMeHTamMu bBaHka, a TakXe OTAeNbHbIMKU COornaweHusMn, coaepxatlee
obpaweHne [epxaTtensas o HeobXxoAMMOCTM nepeBbinycka (3aMeHbl) paHee npeaocTaBeHHOMU
BupTyanbHoi KapTbl. 3asBneHUe Ha MepeBbiNyCK SBASETCA HeoTbeMSeMOn 4yacTbio [orosopa.
3asaBneHne Ha nepesbiNyck odopmngeTca [epxaTeseM B 3/IeKTPOHHOM BMAE W HanpaBnseTcs B
BaHk nocpeactsoM CucteMbl «MHTepHeT-6aHK», MOBUIBHOIO NPUOXEHUS.

KnueHTt - dmsnyeckoe nmuo, obpatuslieecs B baHk ¢ HaMepeHueM 3akn4YnTb [orosop.

Koa 6esonacHoctu nnarexxen (aanee - Kopg 6e30macHOCTM) — Ko, WCMONb3YHOLWMNCS C
Lenbo AononHuTenbHol Bepudukaumm LepxaTtens BbaHKOM nMpu COBEpLUEHMW pacyeToB B CETU
NHTepHeT B pexuMe peanbHOro BpeMeHW ans obecneyvyeHus [ONOMHUTENbHOW 6e3o0macHocTm
niatexen.

Mo6unbHoe npuoxkeHme - sBepcus NHTepHeT-6aHka A1 MobunbHbIX YCTPOMWCTB Ha cUcTeMax
iOS n Android, gocTtynHa Ans yCTaHOBKWM Ha oduuManbHbiX MHTEPHET nopTajnax KoMmnaHuin App
Store, Google Play n Yandex.Store.

OBepapadT - dopMa kKpeauta, npegoctasnsemMas baHkoM [lepxxaTento Npu HeAOCTaTOYHOCTU UK
oTcyTcTBUM Ha CueTe cpeacTB, HEO6XOAUMbLIX ANSA 3aBEPLUEHUS paCYeToB MO AOMNYLUEHHbIM K
NpoBeAEHNI0 U COBeEpLUEHHbIM C cobntogeHueM MMpasun MC onepauuaMm, U/MAW NpPU HanUuUK
3a/l0/hKeHHoCTU no CyeTy, BO3HMKLIEN B pe3yfbTaTe onnaThl PacyeTHbIX U WUHbIX AOKYMEHTOB,
COCTaBJIEHHbIX C UCMONb30BaHNEM BMUpTyanbHOI KapTbl.

Onepaumusa - 6e3HanuyHas onfata ToBapoB, paboT WM ycnyr B ceTM WHTEpHET, BHeceHue
HaNWYHbIX JEHEXHbIX CPeacTB Ha CueT/co CueTa B MyHKTaxX BblAayn HanuuHbix (Aanee - MBH) u
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YCTPOMCTBAxX CaMoOObC/yXMBaAHUSA, @ TakKXe WHble [AEWCTBUS, COBEPLUEHHbIE C WCMOJIb30BAHUEM
BupTyanbHoOI KapThl.

MnatexxHaa cucrtema (nanee — MC) - COBOKYMNHOCTb MpaBus, Npoueayp M TeEXHUYECKOW
NMH@pPacTpyKTypbl, o6ecneunBaoLlLnX NEPEBO] CPEACTB MEXY YYaCTHMKaAMU NNATEXHOW CUCTEMbI.

MoppasneneHune BaHka - CTpyKTypHoe noapasneneHve baHka, oCyllecTBAsAOLWEE OT UMEHU
baHka 6aHKOBCKME onepauwnm, npeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickoi
denepauunu.

MpaBuna koMmnnekcHoro o6cny>kmBaHua - [IpaBuna  KOMM/IEKCHOTO  6aHKOBCKOMO
obcnyxuneanusa dusmyecknx nuvy B POCCUMCKOM HALUMOHAJIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe 06l ecTBO), yTBEPXKAEHHbIE NMPUKa3oM no baHky.

Mpasuna MnaTtexHbix cuctem (nanee - MpaBuna MC) - COBOKYMHOCTb [AOKYMEHTOB,
onpegensaowmx ycnosmsa yyactmsa B MNC, ocyllecTBNeHMs nepeBoja AEHEXHbIX CpeacTB, OKa3aHus
yCAyr naaTexHo MHPPACTPYKTYpbl U UHbIE YCIOBUS, OMNpeaenseMble onepaTtopoM B COOTBETCTBUA
C 3aKoHoAaTenbCcTBOM Poccuinckon denepaunu.

Mpoctas 35eKTPOHHAss MNOAMUCb - 3JIeKTPOHHAs MOAMWCb, KOTOpasi MOCPeACTBOM
MCNONb30BaHUs KOAOB, Maponen WM WHbIX CPeAacTB noaTBepxaaeT dakT dopMnpoBaHus
3NEeKTPOHHOM NOAMNUCK ONpeaeneHHbIM JIULOM.

Cucrema «WHTepHeT-6aHK» - cCUCTEMA AMUCTAHLMOHHOIO AO0CTyMna K YCTaHOBJIEHHOMY BaHKOM
nepeyHto 6aHKOBCKMX onepauunii u ycnyr B ceTu MHTepHeT.

Cyer - 6aHKOBCKMW CYET, OTKPbITbIN BaHkOM KnuneHTy Ana ydeTa onepauui, COBepLUAEMbIX
NCKIOYNTENBHO C UCNOMb30BaHNEM BUpTyanbHOM KapThbl.

Tapudbl BaHka (nanee — Tapudbl) — Tapudbl BaHka Mo ocylecTBeHuio onepaumn no CueTty ¢
ncnonb3oBaHveM BupTyanbHoin kKapTbl. Tapudbl pa3sMewaroTcs Ha oduumanbHOM canTe baHka B
ceTn WVIHTepHeT no ajgpecy: www.rncb.ru un wnHdbOpMaUMOHHLIX CcTeHAax baHka no wMecty
06CNyXnBaHNSA KIIMEHTOB.

2. OTkpbiTUE Cueta n opopmneHue BuprtyanbHoi kapTbl

2.1. OtkpbiTe Cuyeta n odopmneHne BupTyanbHOW KapTbl MNPOU3BOAATCA Ha OCHOBaHUK
npuHatoro baHkoM, HagnexawuMm obpasom odopmaeHHoro KnneHToMm 3asBneHuns Ha OTKpbITUE.
3asBneHne Ha oTkpbITue odopmnsaeTcad KIneHTOM B 3N1eKTPOHHOM Buae B Mo6MABHOM NPUAOXKEHUN
yepes noaTeepxaeHune gakta opopMieHUsa 3asBNeHUs Ha OTKpbITUE nyTeM BBOAa OAHOPA30BOro
napons, oTnpasneHHOro B coobuweHnn Ha [loBepeHHbIn HOMep KnuneHTa.

2.2. KnueHT npusHaeT dhakT BBeAEHMS 04HOPAa30BOro napons npu NoATBepXAeHUN opopMIIeHus
3asBneHns Ha OTKpbITME, COCTaB/IEHHOr0 MM JIMYHO 4epe3 Yy4yeTHYK 3annucbe B MobunbHoM
NpuIoXeHun, @akToM npocTaBneHns [poCTor 3/eKTPOHHOMW MoAMUCKU, SBASIOLWENCS aHanorom
cobcTBeHHOpY4YHOM noanucu KnuvenTa.

2.3. MNoanucbiBas 3asiBneHune Ha OTKpbiTMEe, KnueHT Takxe paeT cornacme baHKy Ha 3akpbiTue
BupTyanbHOW KapTbl B A€Hb OKOHYaHUSA CpoKa ee AENCTBUS M Ha 3akpbiTne CyeTa NO OKOHYaHWUU
CpOKa, Ha KOTOpbIX OH 6bla OTKPbIT.

2.4. ®akToM npuHATMA BaHKOM 3asBrieHns Ha OTKpbITUE ABNAEeTCA npepocraBneHuve KrueHTy
pekBu3nTOB BupTyanbHOW KapTbl nocpeactBoM Cuctembl «UHTepHeT-6aHk», MobunbHoro
NPUITOXEHUSA.
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2.5. baHk ocTtaBnseT 3a coboi npaBo ANs MNPOBEPKW CBeAEHWI, YKa3aHHbIX B 3asBNEeHWM Ha
OTKpbITME, OT/IOXWUTb MPUHATME 3asABNeHUs Ha OTKPpbiTMe A0 23:59 NMo MOCKOBCKOMY BpeMeHMU
pabouero aHA, B KOTOpbI 6b1710 0hopMAeHO 3assBfIeHME Ha OTKPbITUE.

2.6. PekBuM3uTbl BupTyanbHOM KapTbl NpeaocTtaBnatoTcs KnneHTy:

- B Cucreme «MNHTepHeT-6aHKk», rae, B uensx 6esonacHoctn, oTobpaxkaeTcs yacTb PEKBU3NTOB
BupTyanbHOM KapTbl, OCTajibHble PEeKBM3UTbl HanpaBastlTca baHkoM Ha [loBepeHHbI HoMep
KnueHTa B AeHb OTKPbITUS BUpTyanbHOW KapTbl;

- B MOOMNBLHOM NPUIOXKEHUN — PEKBU3UTLI BUPTyanbHON KapTbl 0TO6pa)katoTcsl NOSTHOCTbIO.

2.7. ToBTOpHO KnNMeHT MOXEeT 3anpocuTb pekBu3anTbl B Cucteme «MHTepHeT-6aHK», MobubHOM
NPUIOXEHUN.

3. Cpok peincTteBusa BuptyanbHou kapTbl u CueTta

3.1. BuptyanbHasa kapta odopmnaserca cpokoMm Ha 60 (LLectbpecsaTt) mecsues. CpokK aencrems
BupTyanbHOM KapTbl CUMTAeTCa He UCTeKLW KM, a BupTyanbHasa KapTa saBaseTcs AeNCTBUTENbHOM A0
nocnegHero KaneH4apHoro gHs Mecsiua roga, yKkasaHHoOro B ee peKkBusuTax.

3.2. Cpok gencrteus BupTyanbHOM KapTbl CYUTAETCS UCTEKLLIUM:

- C NepBOro KaneHAapHOro [AHA Mecsua, cheaylowero rocie UCTedeHuss CcCpoka AencTBus
BupTyanbHoW KapThbl;

- C paTtbl MOAyYeHUs U NpuHATMS BbaHkoM Haanexawmm obpasoMm odopMmneHHoro [epxxartenem
3asaBneHnsa o 3aKpbiTuM BupTyanbHOM KapTbl.

3.3. BupTyanbHas kapTa MNoANeXWUT MepeBbiNyCKy MO MpUYMHE KoMMpoMeTauuu BupTyanbHoWn
KapTbl UKW B CNy4yae, yKa3zaHHOM B MyHKTe 8.7 HacTosIlWmnX YCnoBuin, Ao 3akpbiTus CueTa.

3.4. Cuet ang coBepleHnsa Onepaunin C UCNOb30BaHWEM BUpTyanbHON KapTbl OTKPbIBAETCS Ha
CpoK Aencrteus BupTyanbHon kapTbl niatoc 35 (TpuauaTtb NaTb) KaneHAapHbIX AHEN.

4. MpaBa n o6s3aHHOCTK [lep>xaTens

4.1. [depxatenb 06s13yeTcsa He nepegaBaTb [MMK2 B nonb3oBaHMe ApPyrMM nuuaM, B TOM UYUCHE U
Ha OCHOBaHMM poBepeHHocTen. Bce Onepaumm no CueTy, COBEpLIEHHble C WCMOMb30BaHMEM
BupTyanbHoli KapTbl U noatBepxaeHHble yepes3 [MMK2 nub6o Kogom 6e3omacHOCTM, MpU3HaKTCA
coBepLlUeHHbIMKU [lepaTeneMm n ocnapmBaHuio He noanexar.

4.2. [epxaTtenb o06a3aH CaMOCTOSATENIbHO BECTM y4yeT M KOHTposib Onepaunii, CoBepLUeHHbIX Mo
CyeTy C ucnonb3oBaHMeM BupTyanbHOWM KapTbl, U CBOEBpPeMEHHO 06bpaTuTbCa B baHK B cnydae
Hecornacus ¢ nHdopMaumen, ykazaHHom B Bbinucke no Cyety.

4.3. B cnyyae ecnn [epxaTtenb He cornaceH ¢ Onepaunen, CoBepLUeHHOM C MCNOJIb30BaHUEM
BupTyanbHOM KapTbl, OH nMeeT npaBo He no3gHee 60 (LLUecTnaecaTtn) KaneHdapHbIX AHEN C AaTbl
coBeplleHns ykasaHHoi Onepaumu noaaTb 3asBreHMe B baHk, no ¢opme, yCTaHOBNEHHOM
BHYTPEHHUMM HOPMATMBHbLIMW AOKYMeHTaMn baHka. WHdbopmmpoBaHme [epxaTtens o pesynbTaTax
paccMOTpeHnss baHKOM HanpaBfieHHOro MM 3asBNEeHUs, B TOM 4uc/ie B MUCbMEHHOM ¢opMe Mo
TpeboBaHuio [epxaTens, ocywectBnsercs B cpok He 6onee 30 (Tpuauatn) AHEN CO AHS
nonydyeHms baHKoM AaHHOro 3asBneHus n He 6onee 60 (Llectnaecatn) AHen CO AHA NOSy4YeHUs
3asB/ieHUs B Clly4yae MCNosb30BaHUA BupTyanbHOM KapTbl A8 OCYLUECTBIEHUS TpaHCrpaHMYHOro
nepesoAa AEHEXHbIX CPeacTB.

4.4. [epxaTtenb 0653aH npu nonydeHmu ysepomneHms baHka, HanpasneHHoro no Cucreme
«NHTEepHeT-6aHK» n/nnn MobunbHoe npunoxeHne, o He06Xo0AMMOCTM NPEKpPaTUTb UCMOJIb30BaHME
BupTyanbHOM KapTbl, HEMeAsIeHHO NMpeKpaTUTb MCNOoMb30BaHMe BUpTyanbHOM KapTbl U B TeyeHue
10 (Odecsatn) pabounx gHen HanpaBuTb B BaHk 3asBneHne Ha 3akpbiTue.
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4.5. [OepxaTtenb 06a3yeTca He UCMNONb30BaTb BupTyanbHylo KapTy Ans coBeplueHus Onepauui,
CBSI3aHHbIX C OCYLIECTB/I€HMEM TMpeanpuHUMATENbCKON  AeATenbHOCTH, nu6o Onepauui,
NpoTUBOpeYallMX 3aKoHOAATeNbCTBY Poccuiickoi deaepauum.

4.6. [epxatenb obsizaH npu npegoctasneHnn Osepgpadta B cooTrBeTcTBuM C Pasgenom 5
HacToaWwmMX Ycnosun obpatutbcs B baHk ana nonydyeHus mHdopMaumm o pacxoadax LepxaTtens m
O3HaKOM/IEHUs C pa3MepoM MOSHOW CTOMMOCTM KpeauTa B paMKax npeaoCcTaB/€HHOro
OBepapadrTa.

4.7. [Oepxatenb o0683yeTca 3HAaKOMUTbLCA C YC/A0OBUAMW LOeNCcTByowmx Tapudos, YyCnoBui
JoroBopa M MX M3MEHEHUAMM, O KOTOPbIX baHK yBesoMnseTr nyteM ny6AMYHOro OMOBELLEHUSN:
pa3sMeLlleHns nHgpopmauum B nogpasgeneHnsax baHka n/mnm Ha oduumanbHoOM calTte baHka B ceTu
NHTepHEeT no aapecy: www.rncb.ru.

4.8. [epxaTtenb o6s3yeTca npeaocraBnsaTb baHKy, BbiNOAHAKOWEMY QYHKUMN areHTa BaslOTHOrO
KOHTpONs, BCe Heobxoammblie AOKYMEHTbI U MHpOopMauunto 06 ocywecteneHmn Onepauuni no Cuety
C uMCnosb3oBaHMEM BupTyanbHOM KapTbl B YCTaHOBJIEHHble 3aKOHOAATEeNbCTBOM Poccumckon
®denepaumnun Cpoku.

4.9. [OepxaTtenb o06a3yerca npenocrtasnatb baHKy Mo ero 3anpocy Bce Heobxoaumble
OOKYMEHTbI B paMKax M Ha OCHOBaHuM TpeboBaHWIM 3akoHoAaTenbCcTBa Poccuinckon degepauymu.

4.10. [depxaTtenb obasyerca yBeaoMnaTb bBbaHk 06 W3MeHEeHWM nepcoHanbHbIX AAHHbIX,
npeabsaBAEHHbIX ANn8 npoBeaeHus uaeHTudukaumn (AaHHble AOKYMeHTa, YAOCTOBepsiowero
JIMYHOCTb, agpeca MecTa XuTenbCcTBa (perucrpauumn), HomepoB TenedoHoB, GakCoB, SNEKTPOHHOI0
(NO4YTOBOr0) agpeca M UHbIX AaHHbIX) B MECSYHbIN CPOK C AaTbl UX U3MEHEHUS, HO He no3gHee OHSA
ouyepenHoi sBku [epxatensa B baHk.

5. PacueTbl

5.1. [Onsa cosepweHna Onepauunn, nposBoauMmblix no CueTy, baHk npepoctasnseT [epxaTento
BupTyanbHylo KapTy Ha OCHOBaHUW ero 3asiBNeHus Ha OTKpbITME U ycnoBuid [lorosopa.

5.2. [leHexHble cpeacTBa, Haxoasalimeca Ha CueTe, MoOryT 6bITb WCMONb30BaHbl TObKO AN
Onepauui, coBEpPLUIAEMbIX C UCMOb30BaHMEM BUpTyasibHOW KapThbl.

5.3. Onepauun no CuyeTy, coBeplLiaeMbie C WCMOSb30BaHMEM BupTyanbHOW KapTbl, BKAKO4as
nononHeHne Cyeta [epxatenem BupTyanbHOM KapTbl, NPOBOAATCS B Mopsake, npeaycCMOTPEHHOM
JorosopoM, 3akoHoAaTenbCTBOM Poccuickon ®epepaumu, B TOM 4UC/e HOPMaTUBHbIMW akTamu
LleHTpanbHoro 6aHka Poccuimnckon degepaumm, a Takxe Mpasunamm NC n Tapudamu.

5.4. OcHoBaHmeM pana oTpaxeHus bBbaHkom Onepaumi no CuyeTy, COBEpLWEHHbIX C
ncnonb3oBaHveM BupTyanbHOW KapTbl, SABNAKOTCA Tapwudbl, AOKYMEHTbl, NpeAyCMOTPEHHble
Mpasunamu TC, pgoroBopaMu C KOHTpareHTaMm M BHYTPEHHUMW HOPMATUBHbLIMU [OKYMEHTaMu
BaHka, noateepxaarwme dhakTt coseplieHns Onepaunii C UCNonb3oBaHMeM BUpTyanbHOM KapThbl.

5.5. [HeM 3auncneHumss u/vnn cnucaHma cpeacts Ha Cuer u/mnm co Cuyerta cumTaeTcs AeHb
06paboTkn uHbOpMauMm no cosBepweHHoM Onepauum B nporpammHoM obecnedeHun baHka,
He3aBNUCUMO OT (haKTUYeCKOM AaTbl coBepleHmns Onepaumu.
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5.6. 3auucneHve u/unu cnucaHue AeHEXHbIX cpeacTB Ha CueT m/unum co Cueta [epxaTens
npousBoauTcs BbaHKOM He no3aHee oAHOro paboyero AHSA, cneaylollero 3a AHEM (aKTUYECKOro
MOCTYMN/IEeHUA  OEHEeXHbIX CpeacTB B BaHK  W/WMAM  CNMCaHUS  [AEHEeXHbIX CpeacTB C
KOppPEeCrnoHAEHTCKOro cyeTa baHka.

5.7. B cnyuae noctynsieHnsa uHdopMaumm o coBeplieHHoM Onepauumn He nosgHee 22:30 no
MOCKOBCKOMY BPEMEHM OTpaxeHue adaHHoh Onepaumm no CuyeTy B nporpaMmmHoM obecrneyeHuu
BaHka npou3BOANTCH TEKYLMM pabounM gHeM.

5.8. B cnyyae nocTtynneHums wuWHdgopmaumm o coBepleHHoh Onepauum nocne 22:30 no
MOCKOBCKOMY BpEMEHM OTpaxeHue adaHHolh Onepaumm no CuyeTy B nporpaMmmHoM obecneyeHuu
BaHka npoussoanTCca cneayouwmm paboymm gHeM.

5.9. B cnyuae noctynneHus nHdopmaumm o cosepweHHoln Onepauun nocne 22:30 nocnegHero
pabouero aHa Hepenu nmbo B Hepaboume AHWM oOTpaxeHue paHHoOW Onepaumm no CueTy B
nporpaMMHoM obecrnevyeHnn bBaHka npouM3BOAUTCA B MepBbld pabounin AeHb, cneaywwmn 3a
HepabounmMm gHAMMN.

5.10. BbaHk ocrtaBnser 3a cobor npaBo npom3BoAuTb Onepaunm Mo 3a4YNCNEHUID AEHEXHbIX
cpeancts Ha CyeT u/vnn CNMcaHuIo AeHexXHblX cpeacTs co CyeTa yepes TpaH3uTHbIe cHeTa baHka.

5.11. B cnyyae HeBO3MOXHOCTW 3auuncrneHnsa baHkom cpeacts Ha CyeT B CBSA3M C YyKasaHUEM
JdepxaTteneMm n/vnn TpeTbUM NNLOM HEBEPHbIX WU/WUAN HEMOSHbIX PEKBU3UTOB B MAATEXHOM W/ WMan
pacyeTHOM AOKyMeHTe BbaHk ocTasngeT 3a cobor npaso 6e3 AONOMHUTENBHOIO pacrnopsXXeHus
[epxaTens oOCywecTBUTb BO3BpaT MepeyncniseMblX CpeAcTB MO PpeKBM3MTaM nnaTenblimka,
YKa3aHHbIM B MNAaTEXHOM W/WUAN pacyYeTHOM AOKYMEHTE Ha MepeducneHue AeHeXHbIX CpeAacTs, B
nopsiake, yCTaHOBMEHHOM 3aKoHOAATeNbCTBOM Poccuinckon denepaunn.

5.12. B cnay4aax yCTaHOBAEHHbIX 3akKoHoAaTenbCTBOM Poccunickon ®epepauun, baHk umeeTt
npaBo MPUOCTAHOBUTb 3aynCeHne AeHeXHbIX cpeacTB Ha Cuer [epxaTensd B CyMMe nepesoaa
OEHEeXHbIX CpeACTB WIW yBenn4YeHue ocTaTKa 3NEKTPOHHbIX AeHEeXHbIX cpeacTs [epxxaTtens Ha
CyYMMYy nepeBoja 3/EKTPOHHbIX AeHEeXHbIX cpencTtB. baHk o6s3aH He3ameannTenbHO YBEeAOMWUTb
OepxaTtens ogHMM u3 cnocoboB, ykKasaHHbIX B nNyHkTe 10.4 HacTtosdAwmx YcnoBui, o
NPUOCTAHOBAEHNN 3a4YUC/IEHNA [AEHEXHbIX CpeaCTB WM YBEIWMYEeHUS OCTaTKa 3J1eKTPOHHbIX
OEHEeXHbIX CpeacTts M HeobxoAMMOCTWM MpefocTaBAeHUs B Te4YeHue Cpoka, YKas3aHHOro B
noanyHkte 11.2. crtatbu 9 depepanbHOro 3akoHa ot 27.06.2011 N92161-d3 «O HauMOHaNbHOWM
NnaaTeXHoOW cCUcTeMe» AOKYMEHTOB, NoATBepxaatowmx 060CHOBAHHOCTb MOJIyYEHUS NepeBOAMMbIX
OEHEXHbIX CpeaCTB UAN 3NEKTPOHHbIX AEHEXHbIX CPeacTB.

5.13. KoMmuccmoHHoe BoO3HarpaxaeHue 3a obcnyxmeaHme CueTa M BuptyanbHon kapTbl, 3a
cosBepuweHue nepesogoB co Cuyeta B cooTBeTcTBMM C Tapudamm B3uMaeTcsas baHkoM nyTtem
nepevyncneHns AeHexHbix cpeacts co Cyeta Ha OCHOBAHMKW 3apaHee AaHHOro akuenTa, ec/iv nHoe
He yCTaHOBJ/IEHO 3aKoHOoAaTeNnbCTBOM Poccuiickon Gegepaunm.

5.14. B cny4yae [AOCPOYHOro mMpeKkpaweHUs MUCNoAb30BaHUs BupTyanbHOM KapTbl KOMUCCUSA,
B3MMaeMas 3a dakTuyeckoe BpeMmsa o06CnyxuBaHusa BupTyanbHOM KapTbl, NpuvpaBHUBaETCa K
KOMWCCUM 3@ NOMHbIA roAa 06CNyXuBaHnsa BupTyanbHoOM KapThl.

5.15. [epxaTtenb ynonHomoumBaeTr baHK nMpom3BoAMTb NEpPEBOA [AEHEeXHbIX cpeactB 6es
AOMONHUTENbHOro nopydeHuna [epxaTtens nyteM odOpMAeHUs B YCTAHOBMEHHOM Mopsake
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naaTeXHbIX W/WAN pacyeTHbIX AOKYMEHTOB Ha cnucaHue co CyeTa CyMM B COOTBETCTBUMM C
3asBNeHNEM Ha OTKpbITHE:

- CpeAcCTB, 3a4YuUCieHHblX Ha CyeT 6e3 YCTaHOB/IEHHbIX 3aKOHOM W WHbIMU MPaBOBbIMU aKTaMn WU
CAENKOM OCHOBaHMi (oWMBOYHO 3adunciieHHbIX cpeacTtB). MNpu 3TOM cnucaHue npousBoanTcs 6e3
B3MMaHMS KOMUCCUN;

- AEeHeXHbIX cpeacTteB B noraweHne OBepapadTa u npoueHToB 3a OBepapadT B COOTBETCTBUU C
aencreytowmmmn Tapmudamu;

- KOMMCCMOHHOIO BO3HarpaxieHmsl B COOTBETCTBMW C TapudaMum, a TaKXKe YCTaHOBJ/IEHHOro
Tapuda MNC v apyrumn 6aHkamu;

- (hakTnyeckn npomsseaeHHbIX baHKOM pacxonoB, CBSI3aHHbIX C NpeaoTBpalleHMeM He3aKOHHOro
NCronb3oBaHus BupTyanbHoM KapThl Kak [epxateneM, Tak n gpyruMmun anmuamu.

5.16. B cnyyae coepuweHus Onepaumm HanmyHoro wn/mnmn 6esHanmMyHoro nonosHeHus Cyeta B
BasitoTe, OTAMYHOM OT BantoTbl Cuyera, [Oepxatenb npegocrasnsetr baHky npaBo 6e3
AOMNOMHUTENbHOIN0 YBEAOMEHUS MNPOU3BOAUTL KOHBepTauuio cpeacts B BantoTy CuyeTa no Kypcy
BaHka, ycTaHOBMEeHHOMY Ha AeHb npoBeaeHusa Onepauuu.

5.17. PacxogoBaHue peHexHbIXx cpeactBs co CyeTa AO0/MKHO OCYLWecTBAATbCa [epxatenem B
npegenax ocraTka cpeactB Ha CuyeTe 3a MCKIOYEHMEM Cnyyaes, NpuBeAeHHbiX B Pasgene 5
HaCToALWMX YCIOBUIA.

5.18. baHk npuHuMaeT K onnate Bce Onepaumm no CueTy, COBEpPLUEHHbIE C UCMNO/b30BaHUEM
BupTyanbHol kapTbl 6e3 HapyweHus MNMpasun MNC ee depxaTtenem.

5.19. B cnyyae HeAOCTaTOYHOCTM WAM OTCyTCcTBMS Ha CueTe cpencrs, HeobxoAWMbIX ANs
3aBepLUEeHNs pacyeToB MO AOMYLEHHbIM K NMPOBEAEHUIO U COBEpLUEHHbIM C cobntoaeHmem lMpasun
MNC OnepauunsM, COBepLIEHHbLIM C UCMONb30BaHMEM BupTyanbHon kapTbl, BaHK B AeHb 06paboTku
Onepaunn npepoctaBnset [epxartento kpeaut B dopme OBepapadTta B pa3mepe, Heob6XxoaMMOM
ONS 3aBeplleHns pacyeToB No ykasaHHbIM Onepauymsm.

5.20. OsepgpadT npegocraBnsieTcs Ha CpokK, He npesbiwatowmn 30 (TpuauaTb) KaneHAapHbIX
AHEWN, HauMHas Co AHSA ero BO3HUKHOBEHMUSI.

5.21. MMpwu npenoctasnenHnn OBepapadTa LepxaTenb 06593aH obpaTutbca B baHk ans nony4yeHums
MHdopMaumm o pacxogax no CyeTy M O3HAKOMIEHWUS C pasMepoM MOJSIHOM CTOMMOCTU KpeauTa B
pamkax npegoctasneHHoro OsepapadTa. baHk o6sa3aH npu obpaweHun [depxatens nosectu Ao
ceBegeHnsa Oepxatens nHpopmaumio o pacxogax rno CyeTty v pasmepe NOJSHOW CTOMMOCTUM KpeauTa
B paMKax npegocrtassieHHoro Osepapadta yepes Cucremy «MHTEpHET-6aHK».

5.22. [epxatenb o06s3aH B TeyeHue 30 (TpuauaTtu) KaneHAapHbIX AHeEW noracutb CyMMy
OBepapadTa M HauyUCNEHHbIX Ha Hee NPOUEHTOB corfacHo TapudaM, 3a UCKIKOYEeHMEM C/Y4YaEeB,
Korga Cpok AencTBus BupTyanbHOM KapTbl UCTekaeT paHblie. B 3TomM cnydae [epxaTtenb ob6s3aH
noracute cymmy OBepapadTa M Ha4UCAEHHbIX MPOLEHTOB He no3AHee AHSA WUCTeyeHUs Cpoka
AencTBmsa BupTyanbHOM KapThbl.

5.23. B cnyyae yBenumyeHus nepBuYHO obpasosaBlwencs cyMmbl OBepapadTta baHk
npuocTaHaB/AMBaeT CoBepLlUeHMe pacxogHbix Onepaunii no CyeTy C ucnosb3oBaHneM BupTtyanbHom
KapTbl 3a cyeT cpeactB OsepapadTa, ocTtaensas 3a cobol npaBo npousBecTn 6nokMpoBaHue
BupTyanbHOM KapTbl 4O UCTEYEHUS YCTAHOB/IEHHOMO CpOKa noraweHus. Npu 3TOM CpoK noraweHus
obwen cymMMbl 3agosmkeHHOCTM no OsepgpadTy He pgomxeH npesbiwate 30 (TpuauaTtb)
KaneHaapHbIX AHeRn, ncuncnsembolx € nepsoro aHA obpasosaHuna OsepapadTa, 3@ MCKIOYEHUEM
crnydaes, Koraa CpOK AencTemns BupTtyanbHom KapThbl ncrekaetr paHbLlue.
B 3ToM cnydae [depxaTtenb o06s3aH noracuTtb O6LWYK CyMMYy 3a40/IXKEHHOCTM He no3jHee AHS
NCTEYEHMs CpoKa AeNCTBUS BupTtyanbHOM KapThl.
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5.24. B cnyuyae HenorauweHus Oepxatenem OsepapadTa B TedeHne 30 (Tpunauatn) KkaneHaapHbIX
OHeln npoBegeHue pacxogHbix Onepaumii no CueTy C UCNosb30BaHMEM BupTyanbHOW KapThl
NpuUoCTaHaBNMBAETCS A0 NOJIHOro noraweHusa OBepapadTa U HAYNCNEHHbIX NMPOLIEHTOB.

5.25. B cnyyae HenoraweHus 3agosmkeHHocTn no OsepapadpTty no mcrtedenmn 30 (Tpuauatu)
KaneHaapHbIX AHEeN cOo AHS BO3HWMKHOBeHMS OepapadTa WaM B AEHb UCTEYEHUSI CpOKa AenCTBUS
BupTyanbHO KapTbl 3a40/HKEHHOCTb NPU3HAETCS NMPOCPOYEHHOM.

5.26. B cnyuyae obpasoBaHus OsepapadTa nNpu Hannymm no BupTyanbHON KapTe NMpOCpPOYEHHOM
3a40/1KEHHOCTM MO MpeaocTaBsieHHOMY nuMuTy OBepapadTa, 0POPMAEHHOMY COOTBETCTBYIOLLMM
noroBopoM ¢ baHkoM, 3aposmkeHHOCTb Mo obpasoBaBweMmycs OBepapadTy TakXe MNpU3HaeTcs
NPOCPOYEHHOM CO AHS €ro BO3HMKHOBEHMUS.

5.27. Tlpu nonHoMm noraweHnn [epxaTtenem OBepapadTa BO3MOXHOCTb npoBeaeHus Onepauni
no BupTyanbHOW KapTe BO306HOBAAETCS.

5.28. [epxaTenb npeaocTtaBnsieT NpaBoO, B COOTBETCTBMM C HACTOAWMMKU YcnoBuamn, BaHky B
cnydyae HeucnosnHeHus [epxaTteneMm obsa3aTenbCcTB No noraweHuto OBepapadTa M NPOLEHTOB 3a
nonb3oBaHne OBepapadToOM MpU HaINMYUM y Hero AbbiX MHbIX cyeToB (B TOM yucie U APYrmnx
CUETOB, OTKPbITbIX AN coBeplieHns Onepaunii C UICNOsb30BaHNEM HAHKOBCKMX pacyeTHbIX KapT) B
BaHke, Npon3BOAUTb MEPEYNCIEHUA AEHEXHbIX CPeACTB C AAHHbIX CYETOB NyTeEM OQOpPMSIEHUS B
yCTaHOBNIEHHOM MoOpsiAKe MNaTeXHbIX W/MAM pacyeTHbIX [OKYMEHTOB Ha CrucaHue CpeacTs,
HefoCTalWKUX ANS OCYLWEeCTBIEHNUS pacyeToB, B COOTBETCTBMW C 3asB/IEHMEM Ha OTKPbITUE U
Tapudamn. B cnyyae cnmcaHusa AeHeXHbIX CPeACcTB CO cyeTa B BasoTe, OT/IMYHOM OT BastoThbl
BupTtyanoHon KkapTbl, [epxaTtenb npepoctasnser npaso baHky 6e3 A0ONOAHUTENLHOrO
yBeAOMNEHUS NMPOM3BOANTbL KOHBEpPTaLMIO CpeacTB No Kypcy baHka, yctaHoBneHHOMY Tapudamu.

5.29. TllpoueHTbl 3a nonb3oBaHuve OBepapadTOM HAUYUCAKAIOTCA B pasMepe, NpeayCMOTPEHHOM
Tapudamu, n B nopsgke, npegyCMOTPEHHOM 3aKOHOA4ATeNbCTBOM Poccuiickon depepaummn, Co 4HS,
cnepyioulero 3a gHeM npegocrasneHns OBepapadTa, No AeHb NOAHOro noraweHus OsepapadTa.

5.30. B cnyuae coBepueHus Onepaunn C UCNONb30BaHWEM BupTyanbHOM KapTbl B yCTPOMCTBaXx
(MHTepHeT-TepMMHanax 1 T. A.), NpuHagnexawmx baHKy, KOHBepTauus AeHEeXHbIX CPeAacTB U3
BantoTbl Onepaunn B BanOTy BupTyanbHOW KapTbl MPOM3BOAUTCHA B COOTBETCTBUM C KypCcOM BaHka
Ha AeHb 06paboTKM AaHHbLIX MO coBepleHHoW Onepaunn B aBTOMaTU3MPOBaHHOM cucteme baHka,
HEe3aBMUCUMO OT (paKTUUECKOM AaTbl COBEPLUEHUS onepaumu.

5.31. B cnyuyae coBepweHus Onepaumm C ncnosb3oBaHneMm BupTyanbHOW KapTbl B YCTPOMCTBax
(MHTepHEeT-TepMMHanax n T. 4.), He NpuHagnexawmx baHkKy, KOHBepTauus AEeHEXHbIX CPeacTB M3
BantoTbl Onepauun, NOJYYEHHON U3 NJATEXHOW CUCTEMbI M NPeACTaBNEHHOW K onsiate, B BanoTy
BupTyanbHOM KapTbl MPOM3BOAUTCS B COOTBETCTBUM C KYpCcOM baHka Ha aeHb 06paboTKM AaHHbIX
no cosepweHHo Onepaumu B aBTOMaTM3MPOBaAHHON cucteMe baHka, He3aBNMCUMO OT paKTUYECKOMn
JaTbl coBeplleHnsa Onepaunn.

5.32. Onnata HanoroB u c6OPOB OCYWECTBASETCS B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuinckon depgepaunm.

6. HecaHKUMOHUpPOBaHHOE UCNOJIb30BaHue BuptyanbHou kapTtbl nam MNMNK2
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6.1. B cnyyae BO3HMKHOBeHMS Yy [lepxaTtens nNoAO3peHMs O HeCaHKUMOHMPOBAHHOM
NCNonb30oBaHnUM BupTyanbHon KapTbl [lepxaTtenb o06s3aH He3aMeasMTeNbHO OCyLLecTBasieT
AEeNCcTBUA NO 610KNpPOBaHUIO BupTyanbHOM KapTbl O4HUM U3 Clieaytowmx cnocobos:

- HanpaBuB 3asiBneHuMe O ONOKMPOBAHMWN, COCTaB/IeHHOE W noanucaHHoe [epxaTeneM
MpocTo 3NeKTPOHHOM noanucblo, nocpeactBoM Cucrtembl «WHTepHeT-6aHKk», MobunbHOro
NPUIOXEHUS;

- no tenedoHaM, ykKasaHHbIM Ha oduumanbHOM caiTe baHka B ceTu MHTepHeT no agpecy:
WWWw.rncb.ru. YkasaHHoe YCTHOe YyBeAOMJIEHWEe O TMOAO03PEHUAX B HECAHKUMOHMPOBAHHOM
NCNoNb30BaHMN BUpTyanbHOW KapTbl HE3aMeANUTENbHO AOJIKHO 6biTb MOATBEPXAEHO [lepxaTenem
nyTeMm HanpasfaeHns 3asBneHuss o 6nokuMpoBaHuUM nocpeacTtBoM Cucrtembl «UHTepHeT-6aHK»,
Mo6MNbHOro NPUTIOXKEHUS.

6.2. baHK cuuTaeTca yBeAOMJIEHHbIM O HECAaHKUMOHWMPOBAHHOM WCMNOJSb30BaHUM BupTyanbHoM
KapTbl C MOMeHTa nocTynneHns B baHK COOTBETCTBYHOLLEr0 YBEAOMSIEHUS, HanpaBJeHHOro OAHUM
N3 cnocoboB, ykasaHHbIX B N. 6.1 HacToAWwmMX YCIoBUn.

6.3. BupTyanbHaa KapTa cumTaeTcs 3ab/lokMpoBaHHOWM C MOMEHTa nonydyeHus [epxaTenem
noaTesepXxaeHns oT baHka O MpUOCTAaHOB/IEHMW  UCMONb30BaHuUA BupTyanbHOW KapThl,
HanpasJ/ieHHOro yepes Cucremy «MHTepHeT-6aHK», MOBUNbHOE NPUOXKEHME.

6.4. [o MoMeHTa nocTynaeHms B baHk 3asBneHns o 670KMpOBaHMM B CBA3U C
HECAHKUMOHMPOBAHHbIM MCMNOSIb30BaHMEM BupTyanbHON KapTbl BCA (PMHAHCOBAsA OTBETCTBEHHOCTb
3a Onepauun no CyeTy, CcoBepllaeMble C MCNOb30BaHNEM BupTyanbHOM KapTbl, BO3/araeTcs Ha
JepxaTtens, 3a WCKAKYEHWEeM Ccfly4yaeB, YCTaHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM Poccuickonm
denepauunu.

6.5. BnokupoBaHue BupTyanbHOW KapTbl OTMEHE HE MOANEXMUT.

7. NMpenoctaBneHue wuHbopMmaumm no OnepauusM, COBEpLUEHHbIM MNOCPeACTBOM
PEKBMU3UTOB BUpTyasibHOW KapTbl

7.1. Bbinucku no OnepauusM, COBEPLIEHHbIM C UCMO/b30BaHMEM BupTyanbHON KapThl,
dbopmupytoTca [epxaTenem nMUHo Yyepes Cuctemy «MHTepHeT-6aHK», MobunbHoe NpuoXKeHue.

7.2. B cnydae ecnu [epxaTtenb He cornaceH ¢ Onepauwel, yka3aHHOM B BbINUCKE, OH MMeeT
npaso NpeabsBUTb NpeTeH3un rno Takon Onepauun B TedeHne 30 (Tpuauatn) KaneHaapHbIX AHEN
C AaTtbl hOpMMPOBAHUSA BbIMUCKKN, HO He no3aHee 60 (LlectnaecaTn) KaneHAapHbIX AHEN C AaTbl
coBepweHns Onepaunun. o UCTeUYEHUMW BbILLEYKA3aHHOro CpoKa MpaBWIbLHOCTb YKa3aHHON B
BbINMCKE MH(OPMaLUN cUMTAETCHA NOATBEPXKAEHHOW [lepxaTesieM N OCMapuUBaHUIO HE MOASEXMUT.

7.3. WVHdopMauus o0 coBepleHHbix Onepaumssx C uMcnonb3oBaHMeEM BupTyanbHOM KapTbl
npegocrasnsawTca  [epxatento B cucteme  «WMHTepHeT-6aHk», MOOGUABHOM MPUNOXEHUN.
JononHutencHo [lepxaTenb M3BelWaeTcs O coBepleHHbiX Onepaumax 4depes HanpasneHue no
dakTy nposeaeHus Onepaumm C UCNOSAb30BaHMEM BupTyanbHOW KapTbl COOOWEHWI oAHUM U3
cnocoboB, ykasaHHbIX B NyHKkTe 10.4. HacToAwmMx YCNoBun.

7.4. [epxaTenb MHGOPMUPYETCS 4epe3 npepocTtassieHne coobueHns B Cucrteme «UHTepHeT-
6aHk», MobunbHOe NpunoxeHne o akTe NPUHATUS, NMPEAYCMOTPEHHbLIX K (POpPMMPOBaHUIO Yepes
Cucremy «WHTepHeT-6aHk», MobunbHOe MNpUNOXeEHMe 3asiBNEHWUI U CTaTyCe MX WCNOMHEHWW, a
TakXe B KadecTBe OTYETHOro JoKyMeHTa no 3anpocy KnueHTa, npeayCcMOTPEHHOMY K
dopMumpoBaHuto yepes Cucrtemy «MHTepHeT-6aHK», MobunbHoOE NpuioxeHue.

7.5. TMonydeHune Bbinnckn no Cuyety BupTtyanbHon KapTbl B MogpasgeneHnsax baHka, paboTHUKHK
KOTOPbIX YMOJIHOMOYEHbl Ha (OpMMPOBaHMeE, 3aBepeHMne N NpefocTaB/ieHne BbIMMCOK MO cyeTaM
6aHKOBCKMX pacyeTHbIX KapT, pacLueHUBaeTCa Kak Nosy4yeHue cnpaBkm 06 ocTaTKax Ha cyeTax, 3a
npeaocTaBneHne KOTOpOW B3MMAETCA NnaTta B pa3sMepe, yctaHoBneHHOM Tapudamm baHka.
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8. MpekpauleHMe UMcnosib3oBaHusA BuptyanbHOU KapTbl

8.1. [Ona 3akpbiTua BupTyanbHOl KapTbl [OCPOYHO (A0 OKOHYAHMA CpoKa [AelCcTBuUS
BupTyanbHolii KapTbl) [epxaTenb nonxeH u4epe3d Cucremy «UHTepHeT-6aHk», MobunbHoe
NpunoXeHne HanpaBuTb B BaHk Haanexawmm o6pasomM odopMieHHOe 3asiB/ieHUe Ha 3aKpbiTue, C
yKasaHueM JelcTBylowero cyerta [epxartensa BupTyanbHoli KapTbl, Ha KOTOpbIK Heob6xoAMMO
NnepeyYncnuTb ocTaTok cpeacTs no Cuety BupTyanbHoW KapThl.

8.2. [lpn npekpaweHUn UCMoab30BaHUSA BupTyanbHOM KapTbl A[OCPOYHO [0 MOMEHTa
HanpasneHns B baHk [epxaTenem BupTyasbHOW KapTbl 3asBAE€HUS Ha 3aKpbiTne BupTyanbHOWN
kapTbl JepxaTtenb o6a3aH Bo3BpatuTb cymmy OsepapadTa, a TakxXe ynnaTuTb HauMC/eHHble 3a
nonb3oBaHne OBepapadToM NpPOoUEHTbI (MPU X HaMNYMK).

8.3. [lpu nopauve [depxaTtenem Haanexawmum obpasoMm odopM/IeHHOro 3asaBfieHUs Ha 3aKpbiTue
BupTyanbHOM KapTbl AOCPOYHO (A0 CpOKA OKOHYaHUSA AENCTBUS BupTyanbHOM KapTbl) U MPUHATUN
ero baHkoM BwupTyanbHas KapTa CUMTAETCA 3aKpbITOM C MOMEHTa MNpUHATMA 3asaBfieHus Ha
3aKpbIiTHe.

8.4. CueT noanexwuT 3akpbITUO NO ucrtedyeHnn 35 (Tpnauatn NSTU) AHEN C MOMEHTA OKOHYaHUS
Cpoka aenctems BupTyanbHoWn/3akpbiTus BupTyanbHOW KapThl.

8.5. Ocrtatok cpeactB no CyeTy NEpeuYUCnseTcss Ha YKasaHHbi B 3asiBIeHMM Ha 3aKpblTue
BupTyanbHoM KapTbl cHeT KnneHTa B AeHb 3akpblTua CyeTa.

8.6. BwupTyanbHas KkapTa 3akpbiBaeTcd baHKOM NO OKOHYaHWUM CpoKa ee J[AencTteBus C
npeaBapuTenbHbIM yBeAOMIeHneM 06 3ToM [epxxatens nocpeacTBOM HarnpaefieHUs coobLieHui
oAHMM M3 cnocoboB, yKasaHHbIX B NyHKTe 10.4. HacToAWwmMX YCNoBui.

8.7. BaHK MOXeT orpaHnunTb [epxaTtensd B UCNOAb30BaHUW BupTyanbHOW KapTbl NOCPeACTBOM
ee 610KMpoOBaHMSA NpU YCNOBUW OTCYTCTBUSA TpaH3akuui 3a nocnegHuve 6 (LecTb) KaneHpapHbIX
MecsLueB, NpeaBapuTenbHoO yBeaoMume 06 3TOM [lepxaTtens nocpeacTBOM HanpasieHus coobleHun,
OAHUM K3 cnocoboB, yKa3aHHbIX B NyHKkTe 10.4. HacTosAwmx YcnoBui. MNepBbiii Mecsl, OTKpbITUS
BupTyanbHOU KapTbl CYMTAETCA MOJIHbIM KaneHAapHbIM MecsiueM BHE 3aBUCMMOCTM OT TOro, B
Kakowm aeHb Mecsiua BupTtyanbHasa kapTta 6bina opopmneHa.

8.8. Cuet KnueHTta n BupTyanbHasa kapta MoOryT 6biTb 3aKpbiTbl B OAHOCTOPOHHEM Mopsake no
nHuunatmee baHka npu OTCYTCTBMM B TedeHue 2 ([ByX) neT AeHexXHbIX cpeactB Ha Cuyete
KnueHta un/mnu Onepauunii no Hemy. BbaHk o06a3aH npeaynpeantb KnueHta o 3akpbitun CueTa
OAHMM M3 crnocoboB, YykasaHHbIX B nMyHkTe 10.4. Hactoawwmx Ycnosuin. Cuer KnueHTa u
BupTyanbHasa KapTa CUMTalOTCA 3aKpbITbIMWU MO UCTedeHne 2 ([ByXx) MecsueB CO AHS HarnpasBieHus
BaHkoM Takoro npegynpexaeHus, ecnn Ha CueT KnneHTa B TeYeHWe 3TOro cpoka He MNocTynuau
AEeHeXHble cpeacTaa.

8.9. B cnyyae ecnn octatok no CyeTy Ha AeHb 3akpblTua CyeTa BaHKOM B OAHOCTOPOHHEM
nopaake 6onblie Hyn4a, BaHK B COOTBETCTBUWU C 3asdB/eHME Ha OTKPbITUE MNepeyvyuncnser ocTaTok
cpeactB no CyeTy Ha cyeT KnueHTa, € KOTOPOro M3HayasnbHO 6bina cnucaHa CyMMa Anga onnatbl
KOMUCCUN 3a OTKPbITUE nU/vinn nonosiHeHne BMpTyaanoﬁ KapTbl.

9. OTBETCTBEHHOCTb CTOPOH

9.1. baHK HeceT OTBETCTBEHHOCTb 3a Hagsexaulee nposegeHne Onepauuint C UCMNONb30BaHUEM
BupTyanbHOM KapTbl B COOTBETCTBMM C HACTOSLWMMKN YCIIOBUSIMU, 3aKOHOAATENbCTBOM Poccuiickon
®epepauunn, Mpasunamm MNC n Tapudamm baHka, a TakxXe 3a COXpaHeHMe B TaWHe CBeAEeHUN O
[epxaTene n copepleHHbIX MM Onepauunsax ¢ MCnonb3oBaHMeM BupTyanbHOW KapThbl.

86



9.2. lpepocTaBneHWe CBEAEHUN TPeTbMM JNMLEAM MOXEeT 6biTb OCYLIECTB/IEHO B MOpSiAKe U
Cny4yasx, yCTaHOBJMIEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoin deaepaunu.

9.3. [depxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauun, CoBeplleHHble C WCNOo/b30BaHUEM
BupTyanbHol KapTbl, ¢ BBogoM MMIMK2 nnu nHbix kogos 6e3omacHoOCTM, B TOM yucne 3a Onepauuu,
COBEpLEHHbIEe TPETBUMN NNLAMMU.

9.4. baHK He HeceT OTBEeTCTBEHHOCTM 3a obpasoBaHme Osepgpadta no Cuety BupTyanbHon
KapTbl, B TOM uucre ecnm Takoh OsepapadT BO3HWK 3@ CYET pasHMUbl B Kypcax, MO KOTOPbIM
npon3Boaniacb KOHBEpPTaAUUA CpeACcTB corfiacHo Pasgeny 5 HacTtosawmx Ycnosui.

9.5. bBaHK He HeceT OTBETCTBEHHOCTU 3@ HEBbINOJIHEHWE WU HECBOEBPEMEHHOE BbIMNOSIHEHUNE
HacTosawmMx YCnoBui B ciyyae TexHuyeckux cb6oeB  (OTK/IOYEHUS WAW  MOBpexXAeHus
SN1eKTPONUTaHUS U CETEN CBA3U, 06CNYXKMBaAEMbIX WU IKCMyaTUPYEMbIX TPETbUMKU Nuuamu, cboes
nporpammHoro obecrneveHus baHka, TexHuuyeckmx cboeB B paboTe C), HEKOPPEKTHOro wu/mnu
HEenosIHOro ykasaHus [epxaTtenem w/wnuv TPeTbMMW NUMLAMU PEKBU3UTOB MPU MEepevyncrieHnm
CcpeacTts Ha BupTyanbHyl KapTy, BO3HUKHOBEHUSA 06CTOATENbCTB HEnpeoaosiMMon cunbl (dopc-
Ma)xop), a TakXe HeBbiNoAHeHus (Hapywenus) Oepxatenem TpeboBaHMin HAaCTOSALWKMX YCIOBUMNA.

9.6. BaHk He HeceT OTBETCTBEHHOCTM 3@ HEMUCNOJIHEHUE WU/UNN HEeHaANeXalee WCNOoJIHEHUe
obsizaTenbcTB no [oroBopy, €cnM TakKoOe HEWUCNOJHEHME W/WIN HeHaasexalee WCMOoSIHEHNE
MpomM30LWJI0 No BUHEe [lepxaTens u/van UHbIX Yy4aCcTHUKOB pacyeToB.

9.7. [epxaTenb HeceT (PMHAHCOBY OTBETCTBEHHOCTb 3@ BO3HMKHOBEHUe OBepapadTta no Cuety
BupTyanbHOW KapTbl, B TOM 4ucne ecnm takon OsepapadT BO3HMK 3@ CHET pasHuUbl B Kypcax, no
KOTOpPbIM NPON3BOANTCA KOHBeEpTaumsa cpeacTs cornacHo Pasgeny 5 HacToswmx YcnoBu.

9.8. CTOpOHbI HEecyT OTBETCTBEHHOCTb 3@ HeHajJsiexallee MCNoSIHeHMe CBOMX o0bsi3aHHOCTeN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon defepaummn U HaCcTOAWNMMU YCIOBUAMMN.

9.9. baHk n epxaTenb 0CcBO6OXKAAIOTCA OT UMYLLECTBEHHOW OTBETCTBEHHOCTU 3@ HEUCMONHEHNE
n/Mnun HeHagnexauee ucrnosiHeHMe 0693aTenbCTB B COOTBETCTBMWU C HAacTOALWMMUM YCNOBUAMUK, €Cnun
OHO BbI3BaHO 06CTOATENBCTBAMM  HEMPEeoAoSIMMOM  CWbl, TO €CTb 4Ype3BblY4aMHbIMW WU
HenpeaoTBpaTUMbIMKU  O6CTOATENLCTBAMU, B TOM UUCE CTUXWHAHBIMWU SBAEHUAMU, BOEHHbLIMU
OEeNCTBMSAMM, aKTaMuM OpraHoB BnacTtu. MNMpu BO3HWMKHOBEHUM O06CTOATENbCTB HENPEeOoAOMMON CUJbl
oAHa CTOpoHa AoJ/kKHaA B TeyeHue 3 (Tpex) pabounmx gHen npouHdOpMMpoBaTb APYry0 CTOPOHY B
NMCbMEHHON opMe O HEBO3MOXHOCTU UCMNOSHEHNA 0653aTeNbCTB B COOTBETCTBUMU C HaCTOALWMMU
Ycnosusamu.

10. 3akJ/IlounTesibHble NoJZIoXXeHUusa

10.1. bBaHK BnpaBe WU3MeHATb B paMKax 3akoHoaaTenbcTBa Poccuinckon depepaumm HacToswme
Ycnosus u/unn Tapudbl baHka u yBeaomnaTb [epxatens 06 u3MeHeHusax nyTeM ny6an4yHoro
ornoBeLleHns: pasMelleHns nHdopMauum B noapasgeneHuax baHka n/wnm Ha oduunansHoOM cante
BaHka B ceTn NHTepHeT No agpecy: www.rncb.ru.

10.2. Mopsfok BCTYNSIEHUS B CUY U3MEHEHWI, YKa3aHHbIX B HaCTOSLWEM MyHKTe, YCTaHOB/EH
nonoxeHnaMm nyHkTa 2.6 Paspena 2 «lpeaMeT AOrosopa KOMMNEKCHOro o6cnyxuBaHusa» Mpasun
KOMMNEKCHOro 06Cny>XnBaHus.

10.3. Bce crnopbl 1 pasHorfnacus, BO3HUKalwLWMe B CBA3W C uUcrnosiHeHMeM [lorosopa, nogsiexart
pacCMOTPEHUI0 B CyAe B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuinckon denepaumu.

10.4. baHk BnpaBe HanpaBuTb KWEHTY YyBeAOMJIEHUSA/U3BELWEHNS/COOBLIEHNA B paMKax
HacToAWMX YCNOBUIA OAHUM U3 CneayoLlmnx cnocoboB:

- nytem HanpasaeHus SMS-coobuweHnss Ha [JoBepeHHbI HOMep MobunbHOro TenedoHa
KnueHTa;
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- MyTeM HanpaB/ieHUs 3/1eKTPOHHOro nMMcbMa Ha [OBEpPEHHbIN afpec 3NEKTPOHHOW MNoYThl,
npenocTaBneHHbIN KnveHToM B BaHk;

- NMyTeM HamnpaB/eHUs yBEeAOM/IEHUS/U3BeLEeHNs/cooblleHns yepe3 OUCTaHUMOHHbIE KaHasbl
obcnyxmnBaHus.

10.5. baHk BMpaBe NpUOCTaHOBUTb npoBegeHne Onepaunii C UCMOSb30BaHMEM BupTyanbHOM
KapTbl [epxartens u/vnu 3abnoknposatb ee, yBegoMm 06 aToM [lepxatens ogHMM M3 OAHUM U3
cnocob0B, ykasaHHbIX B NyHKTe 10.4 HacTosAwWwMX YCIOBUIA, B CAEeAYOWNX CnyYdanx:

- korga y bBaHka  BO3HMKalT  OCHOBaHMSA  nonaratb, YTO  CywecTByeT  pUCK
HEeCaHKLUMOHUPOBAHHOI0 UCMONb30BaHNS BUpTyanbHONM KapThbl;

- HapyweHunsa [epxxaTtenem [JoroBopa 1 3akoHogaTenbcrBa Poccuiickon ®epgepaunn;

- €C/I BO3HMKAKT COMHeHMsd, 4To Onepauun, npoBoauMblie No CyeTy C MCNONb30OBaHMEM
BupTyanbHOM KapTbl, OCYLLECTBASIOTCA B Lensx neranusayum (OTMbIBAHUA) AOXOA0B, NMONYUYEHHbIX
NpecTynHbIM NyTeM, U PUHAHCNPOBAHMS TEPPOPM3MA;

- npu OTCYTCTBMW TpaH3akuuMin no BwupTyanbHoM KapTe 3a nocneaHuve 6 (lectb)
KaneHaapHbIX MecsLes.

10.6. Bo BceM, 4YTO He npeayCMOTPeHO HacTosawmmu Ycnosuamu, [NpaBunaMm KOMMAEKCHOro
o6cnyxunsaHns, CTOpOHbl pyKOBOACTBYIOTCS 3aKoHOAATeNbLCTBOM Poccuinckon degepauymu.
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MpunoxeHue 518 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuBaHus dusmndeckmx nuu B PHKB baHk (MAQO)»

YcnoBus NnpeaocraB/IEHUA YCNYr NO cucteMe «SMS-6aHKMHI»

HacTosiwme YcnoBusi MpeaocTaBNeHUs ycayr no cucteMe «SMS-6aHkuHr» POCCUNCKOrO
HALUMOHAJNIbHONO KOMMEPYECKOIO BAHKA (nybnunuyHoe akuuoHepHoe obuwectBo) (panee -
YcnoBua) pernamMeHTUpyoT MopsiAoK MNpeaocTaBieHuss ycayr no cucreme «SMS-6aHKuMHM»
B PHKB BaHk (MAO).

1. TepMuUHbI U onpeaesnieHus

B HacTosIlWMX YCNOBUSX UCMONb3YHOTCA creayowmne TEPMUHBbI U ONpeseneHns:

Adorosop o0 npepoctraBneHun ycnyr no Cucreme (panee - [orosop) - [AOrosop
NnpenocTaB/iIEHMS YCIYr Mo cucteMe «SMS-6aHKMHIM», 3aK/l0YEeHHbIN Mexay baHkoM u KnneHTom B
paMKax W Ha ycnoBusax J[loroBopa KOMMAEKCHOro o06CnyXuBaHWUS, HACTOSWMX YCNOBUM U B
CooTBeTCTBMM C 3asBneHmeMm KnueHTa Ha noaknwdeHme Kk Cucteme. [Jorosop sABAseTCS
HeoTbeM/IEMOM YacTblo JJoroBopa KOMMAEKCHOro 06CnyXnBaHums.

CucrteMa «SMS-6aHkuHr» (nanee - Cucrema) - cuctema ornepaTuBHOro (GopMmMpoBaHUS U
HanpaBfneHus YBegomneHun KnueHtam o6 onepauwusix, coBepllaeMbiXx C MCMONb3oBaHueM KapTbl
nnn ee peKBU3NTOB.

3asBneHue Ha noAaKJl4YeHue K cucreme «SMS-6aHkKMHIr» (nanee - 3afABJ/iIeHME Ha
noaknoyeHmne Kk Cnucreme) - 3asasneHme KnneHTa, coctasneHHoe no ¢opmMe baHka, cogepxalee
cornacme KnueHTa O NpUCOEAUMHEHUMM K  HacTodAwmMm  YCIoBUMAM U MNOAK/HOYEHUU
K Cucteme KapTbl, HOMEp KOTOPOM YyKa3aH HemnocCpeaCTBEHHO B 3asiB/IeHMM Ha MNOAKI4YeHue
K Cucreme.

3asBeHue Ha OTKJIYEeHMEe OT CUCTEMblI «SMS-6aHKMHIr» (nanee - 3afABJ/iIeHUE Ha
oTknouYeHmne ot Cucremsol) — 3asasneHme KnneHTa, coctasneHHoe no ¢opMe baHka, cogepxallee
nopydyeHme KnmeHta o6 oTkaodeHunm oT Cuctembl KapTbl, HOMep KOTOpOM  yKasaH
HernocpeaCTBEHHO B 3adB/I€HUN Ha OTKKYeHMne OT CUCTEMBI.

Kapta - B pamkax Hactoswmx YcnoBumit 6aHKOBCkas KapTta, npepoctaBneHHas KnueHty -
pepxxatento KapTtbl no [loroBopy npefocTaBieHNs U UCNONb30BaHUS BaHKOBCKUX PACUYETHbIX KapT
nnu no KpegMTtHOMy AOroBopy.

B pamkax HacTtoswmx YcnoBuii KapTa, npeaoctaBnieHHas no [oroBopy npeaocTaBfieHus
M MUCNONb30BaHWA 6GaHKOBCKMX pacyeTHbIX KapT, uMeHyeTca J[e6eroBas kapTa, KapTa,
npenocTasBfieHHas no KpeanTHoMy AoroBopy, MMeHyeTca KpeauntHaa kaprTa.

KpeauTHbIX [OroBOp - [0OroBOp, 3aK/OYEHHbIA Mexay KnanmeHToM m BaHKOM Ha ycnoBusix,
N3M0XEHHbIX B [loroBope nNoTpebuTenbCKOro KpeauTta, NpeaocTaBfiSeMOro C MCMoJsib30BaHMEM
3NeKTPOHHOro cpefacrtea nnatexa (KapTbl) B POCCUNCKOM HALIMOHAIbBHOM KOMMEPYECKOM
BAHKE (nybnnyHoe akumoHepHoe ob6wecTtBo), obwune ycCioBMS KOTOPOro pasMeleHbl Ha
odmumanbHOM cainTe baHka B ceTn UHTepHeT no agpecy: https://www.rncb.ru.

118 MpunoxeHne nameHeHo Ha ocHoBaHum Mprkasa N2512 oT 27.06.2019
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YBeaoMNIeHUsl - TeKCToBble coobuleHnss B paMkax Cuctembl, Hanpasnsiemble baHkoM KnueHTy
nocpeacTsom KaHanos COTOBOW TenedoHHOM CBSA3MU Ha OHT KnueHTa
(nanee - SMS-coobuweHme) 1 KaHanoB AUCTAHUMOHHOro Aoctyna B MobunbHoe npunoxeHue
KnueHnTa (nanee - PUSH-yBegomMsieHune).

MHble TepMWHbI U onpefeneHns, MUCNofib3yemble B HaCTOSAWMX YCNOBMAX, NMPUMEHSIOTCS B TOM
3HAaYeHUN, B KaKOM OHU UCMONb3YITCA B paBunax KOMMAeKCHOro O6CJ'Iy>KVIBaHMFI.

2. CyuiecTtBeHHble ycsioBusa [loroBopa

2.1. Ycnyrm no CucreMe npenocraBnsoTcsa no ¢akTy 3akiyeHums [orosopa M Ha OCHOBaHUM

HacToALWMX YCNOBUI.

2.2. [datoin 3aknouveHumss [oroBopa cuMTaeTcs JdaTa NepBUYHOro noanucaHus KnneHtom

3asaBneHns Ha nogknoyeHne Kk Cucreme B COOTBETCTBUM C MYHKTOM 3.2 HacToAWwMX YCNOBUNA.

2.3. [JaTton pacTtopXeHusa [oroBopa CUYMTAETCa AaTa npekpaleHuns npeaocTtaBfieHnus ycayr no

Cucteme no nHuumatmee baHka u/unu KnueHta no Bcem Kaptam KnuveHTa npu ycnoBuu onnatbl

ycnyr no [JoroBopy B COOTBETCTBUM C HacTosiwmmMm Ycnosusmu n Tapndamm baHka.

2.4. WVHuumaTtMBa KnueHTa nNO pacTopxeHuio [loroBopa BbIpaXaeTcd B OTK/IIOYEHUMU

oT CucTteMbl BCEX paHee NOoAK/IIYEHHbLIX KapT B COOTBETCTBUM C MYHKTOM 3.7 HaAcToSAWMX YCN0BUNA.

2.5. WHnmumatmBa baHka no pacTtopxeHuto [loroBopa 3aKN4aeTcs B OTKOYEHUMU

oT CucteMbl Bcex nogkntoyeHHbix KapT KnmeHTa B cnegyowmx cnydaax:

- npu HapyweHun KnneHToM ycnosuin n obasaHHocTen no Jorosopy;

- NMpU  BO3HMKHOBEHMW  OCHOBaHM  Monaratb, 4UTO  YKa3aHHbIN B  3asBseHun
Ha noakntyeHne K Cucteme JHT 6onee He npuHagnexuT KnneHty;

- NMpU  BO3HMKHOBEHMW  OCHOBaHM  Monaratb, 4UTO  YKa3aHHbIN B  3asBseHun
Ha nogknto4veHne K Cucteme JHT OTKAKOUEH B TeYEeHME NPOAOIKUTENBHOIO nepmoaa, Ho He
MeHee 6 (LLectn) mecsiueB Ha MOMEHT BO3HUKHOBEHMSI OCHOBaHWUI;

- npu 3akpbiTn BCcex KapT, noaknyeHHbIX K CucTeMe.

3. Ycnyru no Cucreme n ycnoBusa Mx npenocraBjieHuns

3.1. BaHk npegoctasnseT KnueHty ycnyrn no Cucrteme npu Hanuumm y Hero HT.

3.2. Ycnyrm no Cucreme no onepauumsM, coBepliaeMbiM C ucnosb3oBaHmem KapTbl uan ee

PEKBM3UTOB, MNPeaoCTaBfATCA Ha OCHOBaHWM pacnopskeHus KnueHTa, coaepxalwierocs

B 3asBneHMM Ha noaknwdveHne K Cucteme, Hagnexawmm obpasom  0dOpPMIEHHOro

W HanpaBneHHoro B baHk:

- npu nu4yHoM obpaweHnn KnueHta B lNoapasaeneHune baHka;

- yepe3 NHTepHeT-6aHK/MobuNbHOE NpUNOXEHUE B YCTaHOBEHHOM BaHKOM nopsake;

- WHbIMK cnocobamMm, yCTaHOBAEHHbIMM BaHKOM,

3.3. TMopgkntouyeHuto kK Cucteme noanexart KapTbl, He 3abnokumpoBaHHble baHKOM, HOMepa

KOTOpPbIX YKa3aHbl B 3asB/IEHUN.

3.4. TlpepnoctasneHne ycnyr no CucTteMe OCyLLecTBASETCS NyTeM HanpasneHusa KnmeHTy Ha ero

OHT YBepomnenuii 06 onepaumsix, coBepllaeMbiX C MCNOfb3oBaHWeM KapTbl, MOAKIOYEHHON K

Cucteme, wnnmn ee pekBusauToB. KnumeHTy npeanoctasnsetcsa cnegywowass wuHdbopmaums o

COBEpLIEHHbIX ornepaymax:

- onfiata ToBapoB/yCcnyr no onepauusaM Ha cyMMmy 6onee 100 (Cra) pybneinll9;

- BblAaya Ha/IMYHbIX AEHEXHbIX CPeACcTB;

- BHECEHME HaNIMYHbIX AEeHEXHbIX CPeAcCTB;

- cnucaHme 6e3HannYHbIX AeHEeXHbIX CPeacTB;

- 3aumcneHne 6es3HannYHbIX AeHEeXHbIX CPeacTs;

- OTK/IOHeHMe baHkoM onepaumii (HekoppekTHbit BBoA [MMH-kona, HeAoOCTaTOYHOCTb
OEHEeXHbIX CpeACcTB AN18 COBEpLUeHMS onepaumn 1 rnpoyee);

- noakntodeHne ycnyrun «3apnnatHaa CMC». Moa ycnyron «3apnnatHas CMC» noHuMaeTcs
ycnyra, npegocrasnsemas no Cucreme, B pamkax kotopon Ha AHT KnueHTta HanpaBnsoTca
SMS-coob6LeHns TONMbKO O LieNeBbIX 3a4NCNEHNAX AEHEXHbIX CPEACTB.
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3.5. B cnyyae nepeodopMmaeHns M 3aMeHbl KapTbl, yKasaHHOW B  3asiBfieHUMn

Ha noaksat4veHne k CuctemMe, B TOM 4MCNe B C/lydae WUCTEYEHUSI CPoKa AeUCTBMS b0 nopuum

Kaptel, vycnyrm no CuctemMe no BHOBb NpepoctaBneHHon Kapte  aBTOMaTU4ecKu

He BO30OHOBASAIOTCS.

3.6. [lpu noakntoyYeHnn BHOBb NpeaocTaBieHHon KapTbl Bce ocTasbHble KapTbl, BbiNyLeHHbIEe K

TOMy e KapTouyHOoMy cuyeTy m 3abnokmpoBaHHble B aBTOMAaTUYECKOM peXWMMEe MOAKIIYaTCsa K

Cucrteme. Mpn 3ToM B YBeOOMJIEHUM MOXET ObiTb yKasaH dparMeHT HoMepa 3abioKMpPOBAHHOM

KapTbl B cnyyae, ecnm onepauus no 6e3HanmMyHOMYy 3a4MC/IEHMIO COBEpLUeHa C UCMOJib30BaHMeEM

HoOMepa 3Ton KapThl.

3.7. TlpekpaweHne npepocrtasneHns ycayr no Cucteme no Kapte npousBoanTcs

Ha OCHOBaHUKW pacnopsxeHud KrnueHTa, W3N0XKEHHOro B 3asdB/IEHMM HaA  OTKJ/IIOYEHue

oT Cucrtembl, Hagnexawmnm obpaszom oOpMIEHHOIo U nepesaHHoOro B baHk ogHMM U3 criefyrowmnx

cnocob6oB:

- npu nn4yHoMm obpaweHnn Knuenta B NoapasgenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobMNbHOE NpUNoXeHMe B YCTaHOBIEHHOM BaHKOM nopsiake;

- MHbIMW cnocobammn, yCcTaHOBAEHHBbIMU BaHKOM.

3.8. TlpekpaweHne npepocraBnenms ycnyr no Cucreme no ogHon Kapte KnmeHta npu Hanmuum

Jencteytowero  3asBneHMs  Ha  nogkawdeHune Cuctembl no  apyron  Kapte KnumeHTta

He O3Ha4yaeT pacTtopxeHue [lorosopa.

3.9. YeBegomneHuss no CucreMe HanpasnawTca baHkoM KnueHTy OAHUMM U3  creaylowmx

cnoco60B:

- nckntounTenbHo PUSH-yBegoMneHuem;

- PUSH-yBegoMmneHuem c nocneaywuwlen otnpaBkon SMS-cooblieHnss B cny4yae OTCYTCTBUS
NOATBEPXKAEHUS YyCNewHOoCTU HanpasneHna PUSH-yBegomneHuns;

- NCKNoUNTENbHO SMS-coobLieHnemM.

3.10. BaHk ocTaBnseTt 3a cobon npaBo CaMOCTOATENbHO yCTaHaBAMBaTb npasuaa GopMMpoBaHUA

YBeAoOMAEeHUN NO KaX4oMy OTAE/bHOMY TUMNY NMPOBOAMMON onepauun.

4, Mopsaok onnaTbl ycayr no CUCTeMe U pacyeToB

4.1.3a npepoctasneHne ycnyr no Cucteme baHk B3uMmaeT komuccuio (pganee - Komuccusn)
B pa3Mepe, ycTaHoBMeHHOM Tapudamu.

4.2. KoMunccusa yaepXxuBaeTCsa eXeMeCAYHO B YCTaHOBJIEHHYID HacCTOAWMMU YCNOoBUSAMU paTty
(nanee - AaTta onsaarthbl).

4.3.Tpu nogknoyeHnn Kk Cucreme [lebeToBbiX KapT:

4.3.1. Jaton onnaTbl sBAseTca AaTta noakntodeHums [ebetoBonm kapTbl kK CucrteMe, C MOMeEHTa
NpuUHATNA BaHKOM 3aaBneHus Ha nogksodeHue Kk Cucreme;

4.3.2. cymma Komuccum B3MMaeTCad 3a cyeT CcobCTBeHHbIX cpeacts KnmeHTa, Haxoasdwmxcs
Ha KapToyHoM cueTe [lebeToBON KapTbl 3@ MNpPeacCTOSAWMA Mecsl, NoSb30BaHUSA  ycayramum
no Cucreme BHe 3aBUCUMOCTU OT KOSIMYECTBA NPeAoCTaBNEHHbIX YBEAOMMEHUN;

4.3.3. pepxaTteno [JebetoBon KapTbl NpegocTaBnseT npaso baHKy npou3BoaMTb Nepuogunyeckoe
nepeuncneHne AeHexHblX cpeacts B cyeT onnatbl Komuccmm ¢ KapTouyHoro cueta [debeTtosoit
KapTbl B TeYeHMe CpoKa npeaoctaBneHns ycnyr no Cucreme;

4.3.4. ocHOBaHMeM pAana cnucaHma KoMmuccun B odepegHyto [aTy onnaTtel SBASeTCsS npaso,
npeaoctaeneHHoe baHky aepxatenem [debeToBol KapTbl M nopydeHue gepxatens [ebertoBol
KapTbl Ha nogkntoyeHue [JebeTtoBon KapThl K ycayraMm no Cucreme, opopmsieHHoe B 3asiBI€HMN Ha
nogknoveHne Kk Cucrteme U He oTMeHeHHoe KIMeHTOM B COOTBETCTBMM C MYHKTOM 3.7 HaAcTOALWMX
Ycnosuni;

4.3.5. B cnyyae ecnm [ata onsaTtbl sBnsetca Hepaboumm gHeMm, cnucaHue Komwuccmum
OCYLLEeCTBASIETCS B nepBblii paboumnini geHb, crieayowmnin 3a Hepabouunm;

4.3.6. npu OTCyTCTBMM B Mecsaue Heobxoaumon [atbl onnatel cnucaHne Komuccuu
OCyLLeCcTBASETCS B nepBblt pabounin geHb criegyowero Mecsaua;

4.3.7. KOMUCCUSA, OMNMavYeHHas 3a Mecau, B KoTopoM [ebetoBas kapTta 6bina  oTKIKOYEHA
oT ycnyr no Cucrteme, B3nMaeTcsa B pa3mepe KOMUCCUM 3@ NOJIHBLIA Mecsl NpefoCTaB/ieHuns ycnyr
no Cucreme;

4.3.8. B cnyyae oTcytcTtBus Ha KapToyHOM cueTe [ebeToBOl KapTbl JAEHEXHbIX CPeacTs,
[OCTaTouHbIX Ang onnatbl Kommncemun, npegocrasneHue ycnyr rno Cncreme npmocTtaHaB/MBAETCS A0
MOMeHTa nocTynneHus Ha KapTouHbili cuyeT [JebeToBOol KapTbl AEHEeXHbIX CPeACTB B pasmepe,
AOoCTaToyHOM Ans onnatbl Komuccun. B cnyyae cnucaHus AeHeXHbIX CpeAcTB B CYHET onnatbl
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Komuccnun no [ebetoBoi kapTe, npepoctaBneHne ycnyr no Cucreme no KOTOpPoM 6bino paHee
npuocTaHoB/AeHO, [laTtor onnaTbl 6yaeT cuMTaThCsa AaTa ycnewHon onnatel Komuccumu.

4.4.Mpwn noakntoyeHnn kK Cucteme KpeanTHbIX KapT:

4.4.1. [laTtoi onnaTbl SABMASeTCS AaTta, yCTaHoBseHHas KpeauTHbIM AOroBOpOM, HO He paHee AaTbl
noakntoveHmss KpeauTHoh kapTbl K Cucrteme, C MOMeHTa npuHATMS bBaHkoM 3asBneHus
Ha noaknoyeHue K Cucreme;

4.4.2. cymma KomMmumccum Haumcnsetca  3a  Npowealnid  Mecsl,  Nosib30BaHUA  yciyramm
no Cncreme BHe 3aBUCUMOCTM OT KOSIMYECTBA NpeAoCTaB/ieHHbIX YBeAOMAEHU N NOANEXUT onnaTe
B COOTBETCTBMU C ycnoBmaMmn KpeamTHOro orosopa;

4.4.3. pepxaTtenb KpeaMTHOM KapTbl COrnacHo ycnoeBumaM KpeauTHOro gorosopa npeaocTaBisieT
npaso baHKy Npou3BOAUTL MNEpUOAMNYECKOEe MepeyncneHrne AeHeXHbIX CpeAcTB B CyeT orJiaThl
KoMucemun B TeueHmne cpoka npegocraBnenHus ycnyr no Cucreme;

4.4.4. pepxaTtenb KpeauTHoW KapTbl onsiadymBaeTr ycnyru no Cucteme B C/lyyae Haauuus
Ha JaTy onnaTbl HeNoraweHHOW 3a40/1XKEHHOCTU No KpeauTHOMY AOrOBOpY;

4.4.5. Kommnccusa, HauucneHHas 3a Mecsaud, B KOTopoM KpeauTHas kapTa Oblla OTK/IO4YeHa
oT ycnyr no Cucreme, BanmMmaeTcs B pa3Mepe KOMUCCUM 3@ MOMHLIA MecsLl, nNpeaocTaBaeHns ycnyr
no Cucreme.

4.5.C patbl 3aknwdeHums [orosopa KnueHTy npepocraBnseTcd eanHopasoBas Jbrora
no onnarte Komuccum 3a nonb3oBaHue ycnyramm no Cucrteme no [ebetoBoli KapTe Ha CpoK ABa
Mecsua c aaTbl 3akaodeHus [jorosopa.

4.6.B cnydyae Hanuuua paHee pacTtoprHyToro Jorosopa (kKak no wHuumatmee KnueHTa,
Tak M No uHuMumatmee baHka) nbrota He npepoctasnsercsd (He3aBUCMMO OT CpoKa AaBHOCTMU
pacTop>eHus [lorosopa).

5. MpaBa u o06s13aHHOCTN CTOPOH

5.1. MNpasBa n o6sasaHHocTn BaHka:

5.1.1. BaHk o065a3yeTca WCNOAHATb pacnopsixeHnsa KnuneHTa, nojaHHble B paMKax HaCToALWMX
Ycnosuni;

5.1.2. baHk o06g3yeTca npegocTtaBnate ycayrm no Cucrteme KnneHTy B COOTBETCTBUM
C HacCToALMMM YCNOBUAMU N HA OCHOBAHUN UX;

5.1.3. baHk o06a3yeTca npegoctaButb KnmeHty wHdbopmaumio 06 oOKasaHHbIX ycayrax
no CucrtemMe Ha OCHOBaHWM 3asBneHuss KnueHTa, MoAaHHOroO npu ero Jn4yHoM obpalieHunun
B MNoapasaeneHne baHka B cpok He no3gHee 30 (Tpuaguatn) gHen ¢ aatbl obpaweHnsa KnmeHTa;
5.1.4. ob6s3aHHOCTM baHka no [JOroBopy CUMTAlOTCA MCMNOSIHEHHbIMM MO @aKTy HanpasB/ieHus
YBepomneHuna KnueHTy. BbaHK He HeceT OTBETCTBEHHOCTM 3a He HanpasJjieHue YBenoMNeHus,
npeaycMOTPEHHOro HacTtosWwMMM  YCNOBUSIMM, B C/ly4yae, eCcin MpUYMHOM  HEBO3MOXHOCTHU
Hanpas/ieHns YBeAOMNEHUS CTann AeNCTBUS TpeTbux auy nnbo HapyweHus KnmeHTOM HacToswmx
Ycnosuni;

5.1.5. BaHKk nMeeT nNpaBO NPUOCTAHOBWUTbL MpeaocTaBneHune ycnyr no Cucreme no [debetosor
KapTe npu OTCyTCTBUM Ha KapTouHoMm cueTe [JebeToBOl KapTbl AEHEXHbIX CPeacTB, HeobXoaANMbIX
ansa onnatbl Komuccuu;

5.1.6. baHk MMeeT nNpaBO NPUOCTaAHOBWUTbL NpeaocTaBneHme ycnyr no Cucrteme no KpeautHom
KapTe Mpu HaaW4YMM HeMpepbIBHOMW MPOCPOYEHHOM 3a40/IKEHHOCTM no KpeauTHOMY [Orosopy
B TeueHue 6 (LLectn) mecsues;

5.1.7. BaHkK uMeeT npaBo oTkNOUUTL KapTy KnueHTta oT ycnyr no CucrteMe B cny4dae HapyleHus
ycnosmin [loroBopa npenocTaBfieHMs W MUCNOoMb30BaHMM 6GAHKOBCKMX pacyeTHbIX KapT Wan
KpeanTHoro gorosopa kKak rno uvHe KnueHTa, Tak U No BUHE TPETbUX NULL;

5.1.8. baHk wWMeeT npaBO W3MEHSATb B paMKax 3akoHopaTenbcTBa Poccuitckon deaepaunmn
HacToswme Ycnosus, Tapudbl baHka U namMaTtky no SMS-MHMOPMMPOBAHWUIO, pa3MeELLEeHHYI Ha
odwuumanbHOM canTe baHka B ceTu NHTepHeT no agpecy: www.rncb.ru, ¢ ysegomneHmem KnmeHrta
06 U3MEHEeHUAX nytem ny6nm4yHoro onoseLlleHus: pasMeLleHud MHpopMaunm
B MNoapasgeneHuax baHka wn/wnn Ha oduumanbHoM canTe baHka B ceTu MIHTEpHEeT no aapecy:
www.rncb.ru.

5.1.9. MNopsaoK BCTYMNAeHUsS B CWUYy WU3MEHEHWW, BHECEHHbIX B COOTBETCTBMM C MyHKTOM 5.1.8.
HacCTOSAWMX YCNOBUIA, NpeaycMOTpeH NMyHKTOM 2.6. Pasgena 2 «[peaMeT AoroBopa KOMMIEKCHOrO
obcnyxxmneaHua» NMpaBun KOMMIEKCHOrO 06CNy>XnBaHus.
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5.2. MpaBa n o6saszaHHocTn KnuneHra:

5.2.1. HacTtoswunm KnneHTt obasyercs:

- yCTaHOBUTb Mob6unbHOe npunoxeHue Ha cBoe MobubHOE YCTPOWMCTBO C MNOAAEPXKKOM
dyHKUMM npnema PUSH-yBegoMneHnis;

- camocTtosaTenibHO obecneunTb NoagepXkKy @yHKUuMM nonydyenmsa PUSH-yBegomneHumn
Ha MobunbHOe YyCTpPOICTBO;

- obecneunTtb nogkntoueHme MobmMNbLHOro yCTpONCTBA K ceTu VIHTepHeT;

- camocTosaTenbHO obecneunTb NogaepXxkKy dyHkunmm SMS-coobuieHnin Ha cBoeM MobunbHOM
YCTPOMCTBE, @ TakXe NoanucKy Ha npepocTassieHme ycnyr no CucrtemMe y cBoero onepartopa
MOBUbHOW CBA3MK;

- yMTaTb M NPOBEPSATb BCE NocTynatowme oT baHka YBeaoMmneHus;

- obecneuynTb CBOEBpEMEHHYIO onnaTty KoMmnccum B cootBeTcTBun ¢ Tapundamn baHka;

- CaMOCTOSTENIbHO OCYLWECTBAATb pacyeTbl C onepaTopoM MO6MAbBHOM CBA3WM B 4acTu onnaTbl
3a nepeaayvy coobuieHnn B dopmate SMS;

5.2.2. KnueHT o064a3yeTca 3HaAaKOMUTbLCSA C YCAOBUSMW gencTteylowmx Tapudos, [Jorosopa

KOMMAEKCHOro o6cnyxumBaHns, HacTOSAWNX YCNOBUA N X UBMEHEHUSMN.

5.2.3. KnMeHT uMeeT npaBo nogaBaTb B baHK pacnopsiXeHuss u MnopydeHus, B TOM u4ucne

MOpYy4YeHMsT B COOTBETCTBUM C MYHKTOM 3.2 U MYHKTOM 3.7 HacToAWMX YCNOBUiA;

5.2.4. KnneHT wnMeeT npaBo Hanpaenate B baHK 3anpoc Ha npeaocTtaB/eHMe OT4veTa

O NpeaocCTaB/eHHbIX ycnayrax no Cucreme.

6. OTBeTcTBEHHOCTb CTOPOH

6.1. KnueHT npu nonb3oBaHuM ycayramm CucCTeMbl corsawaercsa ¢ TeM, 4to baHk He HeceT
OTBETCTBEHHOCTU 3a Kakue-nnbo asapuu, cb6ou mnu nepebou B 06CNYyKMBaAHUW, KOTOpPbIE MOryT
noesiedyb 3a CcoboW 3adepXKu WM HeaocTaBky  YeeaomneHun  KAneHTy, CBSA3aHHble
c obopynoBaHuMeM, cMcTeMaMn NoAavn 37EKTPOIHEPIUN U/UAN NINHWIA CBA3M UKW CETEN, KOTopble
obecneunBaloTCA, NOAAIOTCSA, IKCNAYaTUPYIOTCA U/ nnn 06CNyXuBaOTCA TPETbUMN NULLAMU.

6.2. KnueHT Takxe cornawaercsa c TeM, 4yTo baHK He HeceT OTBEeTCTBEHHOCTM 3a YbbITKM,
noHeceHHble KAWMEHTOM B CBA3M C WUCMOAb3oBaHMeM WM Cuctembl (B TOM 4ucne yb6bITKHM,
NMOHECEeHHble B CBSA3M C HeENpaBOMEPHbLIMU AeNCcTBUSAMU wnn 6e3aencTteBMeM TpeTbux nuu),
3@ MUCKJII0YEHMEM YObITKOB, BbI3BaHHbIX HEMNOCPEeACTBEHHO HenpaBOMEpPHbIMWU AEUCTBUSAMU UK
6e3pericTBneM baHka, AencTByOWEro npegHaMepeHHo Uaun € rpyboin HEOCTOPOXHOCTLIO.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ MPaBW/IbHOCTb AaHHbIX, YKa3aHHbIX B MOPYy4YeHUSAX
N 3a8BNEHUNAX, B TOM YNC/E MOPYYEHUAX, NOAAHHbLIX B COOTBETCTBUM C MYHKTOM 3.2 U NYHKTOM 3.7
HacToawmMx YcnoBuin (B TOM uucne Homepa csoero [AHT). HepoctoBepHOCTb WHdoOpMauum,
YKa3aHHOM B MNOpPYyYEHUAX U 3as8BNEHUSAX, MOXET CIYXWUTb OTKasoM bBbaHka OT MX MNpUHATUA
N UCMOJSIHEHUS.

7. 3akK/rounTesibHblIe NOoJZI0XKEeHUsA

7.1. Bce cnopbl n pasHornacus, BO3HUKalLWMe B CBA3U C uUcnosiHeHMeM [lorosopa, noasiexaT
paccMOTpeHuo B cyaebHOM nopsake B COOTBETCTBMM C  3aKOHOAATeNbCTBOM PoccumMckoi
®depepauumu.

7.2. Bo BceM, 4yTO He npeaycMOTPEHO HacTosAwmMu Ycnosud, [lpaBunaMm KOMMIEKCHOro
ob6cnyxusaHus, CTOpoHbl pyKOBOACTBYIOTCA 3aKoHOAATeNnbCTBOM Poccuiickon ®eaepaunu.
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MpunoxeHue 6 Kk «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHusa dpusndecknx nuy B PHKB BaHk (MAO)»

Ycnosus OGCHV)KMBaHVISI KJINEHTOB — CIJVI3VI‘-IECKMX nny B CucremMe ANCTaHLUMOHHOIO
AOoCTyNna « MHTepHeT-GaHK»

1. O6wme nonoxkeHus
1.1. Hacrosiwme YcnoBus o06cnyxumBaHUsa KAMEHTOB — duanyeckux namy B Cucreme
OUCTaHUMOHHOro pgoctyna «WHTepHeT-6baHk» (manee - YcnoBus) onpeaensioT MNopsinok

npeaocTaBfieHns BGaHKOBCKUX yCAyr C  ucnonb3oBaHneM CUCTEMb, a TaKxe Mopsaok
ANCTaHUMOHHOIO AO0CTyna K cyeTtaM KnueHTa (B TOM 4yucne cyeTaMm Ans yyeTa onepauui no
6aHKOBCKMM cyeTaM W BKJlaAaaM, M CYETaM, OTKPbITbIM A1 MNPOBEAEHUS onepauun ¢
Ncrnonb3oBaHMeEM 6aHKOBCKMX KapT), OTKpbITbIM B BaHke (Aanee - cyeta).

1.2. [JoroBop Ha obcnyxmBaHue KAMEHTOB - duanyeckmnx naumy B Cucrteme ANCTAHUMOHHOIO
poctyna «WHTepHeT-baHK» 3aknw4yaeTca Mexay baHkoM M KnvMeHTOM B paMKax WM Ha YCNOBUSX
JoroBopa KOMMIEKCHOro O6CNYyXWBaHWUS, Ha YCNOBUAX HacTtoswero [punoxeHns 6 wn B
COOTBETCTBUM C 3asiB/IeHMEM Ha NOAK/YEeHME K CucTeMe AUCTAaHUMOHHOro pocrtyna «WHTepHeT-
baHk» (manee - 3agsneHue), odopmnaembiM KnuveHTOM npu noaknwyeHun K Cucreme
OUCTaHUMOHHOro pgocrtyna «WHTepHeT-6aHk» (manee - [orosop). [oroBop Ha o6cnyxmBaHue
KNMeHTOB - dusndyecknx amy B Cucrteme AMCTAaHUMOHHOIO Aoctyna «MHTepHeT-6aHKk» saBnseTcs
HeoTbeM/IEMOM YacTbio [loroBopa KOMMIEKCHOro 6aHKOBCKOro 06CNyXNBaHUS.

3asaBneHune Ha noaktveHme Kk Cucrteme ANCTaHUMOHHOIoO Aoctyna «MHTepHeT-6aHk» odopmaseTcs
N HanpasnseTca B baHK B 3N1€KTPOHHOM BMAe NOCPEACTBOM yCTponcTBa C Hpay3epom M AOCTYNOM B
WHTepHeT ¢ noaTeepxaeHuneMm (NoANUCAHWEM) KOAOM, SBASAWMMCA 3SEKTPOHHOW MOAMUCHIO
KnneHTa, HanpaBneHHbIM baHkoM KnneHTy Ha [loBepeHHbIi HOMep. 3asiBrneHue, odOpMIIEHHOE,
noaTeepXxaeHHoe (NoAnucaHHoOe) M HanpaeneHHoe B BaHk B ykasaHHOM nopsake, MpuU3HaeTcs
HanpaBi€HHbIM KnuneHTtom.

AkuenTtoM bBaHkoM ykasaHHOro 3asBneHus saBNseTca GakT nogkntoveHus KnmeHTa K cucteme
«NHTepHeT-6aHK>».

MoakntoyeHne KnueHTa K ycnyre ocyuwecTtensercsa baHkom npu cobnogeHnmn cneayrowmx yCcrioBUin:
- Hanunuue y KnneHTa 3akito4eHHoro ¢ baHkoM [JoroBopa KOMMEKCHOro 06CcnyxuBaHus;

- Hanuuune B baHke nHdopmauum o loBepeHHOM HoMepe MobunbHoro TenedoHa KnneHTta;

- Hanunuue y KnneHTa Kak MMUHUMYM OAHOro AeWCTBYloWwero npoaykra baHka ns cnegytouwero

nepeyHs: 6aHKOBCKMI BKNaad, OGaHKOBCKMM cyeT, OaHKOBCKas pacyeTHas KapTa, KpeauTHbIn
NpoAyKT (BKAOYasa KpeauUTHble KapTbl);

- Hanuuue y KnuneHTa A4eACTBYOWEro agpeca 3/1eKTPOHHOW NoYThl;
- Hanuuue y KnueHTa ycTpoiictea c 6pay3epoM 1 gocTyna B MIHTEpHET.

MepBuyHaa naeHTndunkaumsa baHkom Knuenta ansa pabotel ¢ Cuctemol npu nogadve 3asiBNeHUS Ha
NOAKJ/IIOYEHME K CUCTEME AUCTAHLMOHHOro Aoctyna «MHTepHeT-6aHK» oCyLecTBAsSieTCa Mo HOMepy
6aHkoBckon kKapTbl KnueHta (OCHOBHOM WMAM AONOAHUTENbHOWM, BbIMYLWEHHOW Ha uMsA KnuveHTa), nam
20-3Ha4yHOMY HOMepy cuyeTa KnueHTa, OTKpbITOro B baHke, nnu HOMepy KpeauUTHOro A0rosopa,
3akntoyeHHoro Mmexay KnuneHtom n baHkoM. Mocneaytowas naeHtudmkauma KnmeHta ans paboTbl €
CncremMom oCcyLecTBsSieTCs B COOTBETCTBMM C nogn. 1.4 HacToswmx YCNoBU.

Bbilweyka3aHHble OENCTBMS MO 3aK/I0YEHUNIO JoroBopa, coBeplleHHble ANCTaHLNOHHO (I'Ipl/l ycnosuun
cobnogeHnss  MOSIOXKEHUN, U3JOXEHHbIX B  HacTosLeM noanyHKTe yC)'IOBVIVI), NMPU3HAatOTCA
CcoBepLUeHHbIMW KNIMEHTOM M OCnapuBaHUIoO He noasiexar.

Odorosop MoxeT O6bITb 3aknw4yeH npeactraButeneMm KnueHTta, AEWCTBYHOWMM Ha OCHOBaHWMU
poBepeHHoCTH, odopMiieHHONn no ¢opMe baHka wWAM yaoCTOBEpPEeHHOW HoTapuanbHo. dopma
[OBEpPEeHHOCTM pa3MelleHa Ha odunumnanbHOM canTe baHka (www.rncb.ru). Mpu 3TOM npeacTasuTenb
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KnuneHTa He nony4yaeT npas nonb3oBatens Cucremsl.'?°
1.3. B HacToawmx YCNoBusiX UCNONb3YHOTCA CNeayowme TEPMUHbI U ornpeaeneHns:

ABTOopM3auma B Mo6unbHOM npunoxeHun'2! — crnoco6 Bxoaa B MobunbHOE MNpPUSIOXKEHUE,
nocpeacTtBoM KoToporo [aponb BBOAUTCS C WMCMNONIb30BaHMEM OMOMETPUYECKMX MEePCOHAsbHbIX
AaHHbIX KnueHTa uMAu NSTU3HA4YHOro KoAa, 3aperncTpupoBaHHbiX B MO6MNbLHOM YCTpPOWMCTBE, Ha
KOTOPOM YCTaHOBJIEHO MobunbHOe npuioXxeHne. BO3MOXHOCTb WMCNOMb30BaHUA A1 BxoAa B
Mo6uibHOE MpPUIOXKEHUE OGUOMETPUUYECKMX MNEPCOHANbHbIX AaHHbIX KAMeHTa WM NATU3HAYHOMO
Koda obecrneuymBaeTcs nNporpaMMHo-annapaTHbIMW cpeacTBaMn MobunbHoro ycrtpoiictea KnueHta u
akTmBmpyetca KnneHToM B MOOGWMABHOM MPUIOXKEHUM TMOCNE YCMNEWHOW ayTeHTuduKaumm
NoCpeAcTBOM BBeAEHUS KOPPeKTHbIX JlormHa, Mapons n OgHopasoBoro naposs. baHk He nony4aer,
HE aHaNM3MPYEeT U HEe XPaHUT BMOMETpUYECKME MepcoHanbHble AaHHble KrneHTa, Mcnosib3yemble
npu wnaeHtTMduKaumm B MoO6GUIBHOM NpUIOXeHUU. BBeaeHMeM OMOMETpPUYECKUMX MepCOoHasbHbIX
AaHHbIX KnneHTa uam natusHavyHoro koga npu Bxoae B MobusbHoe npunoxeHne KnneHToMm gaeTcs
KOMaHga MobunbHOMY YyCTponcTBYy BBecCcTu [laponb, COXpaHMBLWIWMIACA B nNamMatm MobunbHOro
YCTPOWCTBa Mpu npeablayweM ycnewHoM Bxoae B MobunbHOE MPUIOXKEHWE C UCMOSb30BaHUEM
cobcTBEHHOPYYHO BBEAEHHOrO Mapons.

ABTOpPCTBO B[] - NPUHAAIEXHOCTb AAHHOMO 3/IEKTPOHHOIO AOKYMEHTA KOHKPETHOMY (DU3NYECKOMY
nvuy - nonb3oBaTtento CucTeMbl. ABTOPCTBO 3/IEKTPOHHOMO AOKYMEHTa OnpefensieTcsl Ha OCHOBEe
NIOrMHa W NapoJsisl, @ TakXXe 0AHOPa30Boro napons uam UM npu nx Hanuumu.

BbaHkoBCKasi KapTa - WHCTPYMeHT 6e3HannuyHbIX pacyeToB, NpeAHa3HaYeHHbIN ANs CoBeplueHUs
dunsnyeckummn nuMuaMm onepaunmin C AEHEXHbIMUM CpeacTBaMW, HaxoAAWwMMUCA Y 3SMUTEHTa, B
COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuinckon depepaunm M AOrOBOPOM C IMUTEHTOM, @ TakKXe
ana waeHtudukaumm KnueHta npu coBeplleHUM MM onepauuMin C UCMNOSIb30BaHMEM 3/1EKTPOHHO-
NporpaMMHbIX KOMMnekcoB. B pamkax [Jorosopa noa 6aHKOBCKOM KapTOM MOHMMaltTCHA pacyeTHas
(nebetoBas) n KpeanTHasa kapTa baHka.

Bnapeney ceptudmkara - du3mMyeckoe MU0, Ha UMS KOTOPOro oopMiIeH, 3aperncTpmpoBaH U
3aBepeH baHKOM [OKYMeHT Ha 6yMaxXHOM HocuTene — cepTudukKaT perncrpaumm OTKPbITOrO Kitouya
DUl, n kotopoe BnageeT COOTBETCTBYHOLWMM 3aKpbITbIM KAto4oM 3SLUIM, no3sonswowmMm € NOMOLLbLO
BCTPOEHHbIX B CuCTeMy CpeacTB 3N1eKTPOHHOM unmdpoBoM nognmcu cosgasaTtb cBoto DU B
3N1EKTPOHHOM AOKYMeHTe (noAnucbiBaTb (3aBepsATb) 3NEKTPOHHbIN JOKYMEHT).

3akpbiTbii (ceKpeTHbii) kntou DUIM - yHMKanbHaa cekpeTHas MocnenoBaTe/lbHOCTb CMMBOJIOB,
NnporpamMMHO M3roTaBnMBaeMasi nosibdoBateneM CUCTEMbl M NpeAHasHayeHHas ANs co3jaHus UM B
3/IEeKTPOHHbIX AOKYMEHTax 3/IeKTPOHHO-UMMPOBOIM MNOANUCKM C WUCMoNb3oBaHMeM cpeacTs DLUM.
CeKpeTHbI KoY XpaHUTCa B UWDPOBOM BMAE Ha HocuTene WHdopMauuu, WMEHYEMOM B
AanbHENLEeM «HOCUTESb 3NEeKTPOHHOro KJtoya.

[doBepeHHbIi HOMep Mo6unbHOro tenedgoHa knneHta (JoBepeHHbli HoMep/AHT)'?2 - Homep
MobunbHoro TenedoHa KnuneHTa, KoTopbih KAneHT ykasan npu npucoeamHeHun Kk [paBunam
KOMMJIEKCHOIo 06CJ'IY)KI/IBaHVI9| nnn npegoctasunn B BaHk AOONOSTHUTENbHO NpU NTNYHOM o6pau.1eH|/|V| B
MUCbMEHHOM BMAE C LUeNblo MCNOSb30BaHUSA, YKas3aHHOro HoOMepa Afls Mojy4vYeHus/oTnpaBku
coobuweHnn n Kopos-noaTBepxAeHUn Mexay baHkoM u KnneHToM, B TOM 4ucie B cucTeMax
AUCTaHUMOHHOro o6cnyxumBanmsa n npm obcnyxumsaHuu B NoapasgeneHmsax baHka.

[loBepeHHbI HOMep NoATBEpPXAAeTCs C NOMOLbIo oTnpaBku baHkoM CMC napons Ha AaHHbIM
TenedoH n noaTBepxAeHMeM ero KnneHToM nocpeAcTBOM BBOAa 3HayeHus Koaa-noATBepXKAEHUS,
OTMNpaBAeHHOro MNporpaMMHbiM CNOoCo60M Ha MoObubHbIM TenedoH, KOTOpbI perncTpupyeTcs B
CUCTEME KaK AOBEpPEHHbIN, NpU YCNOBUM NIMYHOro obpalleHuns knveHTa B oapa3sgeneHne baHka wm
ero naeHTudunkaumm.

B cnydae yTpaTbl MOH6MNbLHOrO yCTpoicTBa C [JoBepeHHbIM HOMepoM, [loBepeHHbIn HoMep
noanexut 6/10KMpOBKE Ha OCHOBaHWM 3asBfieHMss KnumeHTa npu  NM4YHOM obpalleHun B
MoppasgeneHve bBaHka waMm no 3BOHKY B KOHTakTHbIM UeHTp (Aonyckaetcsa 6510KkMpoBKa
JoBepeHHoro HoMmepa [lpeacTtaButenem knuneHta B [logpasgeneHun baHka). Bnoknposka
JoBepeHHOro HoMmepa BegeT Kk 6nokuMpoBke [OUCTaHUMOHHbLIX KaHanoB O06CAyXuBaHUS U K
6noknpoBke coBepLueHnsa onepauun B MNMogpasaeneHnn baHka, Npu KOTOPbIX Hannume [JoBepeHHOro
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HoMepa siBnseTcs ob6sizaTenbHbiM. s BO306HOBNEHWUS paboTbl C UCMOMb30BaHMEM [oBEpeHHOro
HoMepa KnueHTy HeobxoamMo ob6paTuTbca B [NoapasgeneHne baHka ans pas6rioKUMPOBKM UK
npefocTaBfieHNss HOBOrO MOB6UMbLHOIO HoMepa TenedoHa ANs MOAKMIYEHUS ero Kak [JoBepeHHbIl
Homep TenedoHa. Pas6nokuMpoBka [JOBEpPEHHOro HOMepa OCYLLECTBMSIETCA TOSIbKO MO 3asiB/IEHUIO
KnueHTa npu ero nMyHoM obpatieHmun B NoapasaeneHve baxka.

3awmmta MHPOpMaLUMM OT HECAHKLUMOHUPOBAHHOro AOCTyna - KOMMJIEKC MeponpusiTUi,
NpOBOAMMbBIX C LENbi npeaoTBpalleHNns HeCaHKUMOHMPOBAHHOMO KOMWPOBaHMUS, YHUUYTOXEHMS,
nckaxeHus, mogmdukaunm (noagnenkn), 6NokMpoBaHus MHgpopmMauun.

NpeHTudmkaTop nony4yarenss cpeacrtB — HoMep MobunbHOro tenedoHa nony4vatens AeHEexXHbIX
CpeacTB, MO3BOMAKLWMIA OAHO3HAYHO YCTAaHOBWUTb MoJiydyaTens [eHEXHbIX CpeacTB cpeau
onpefenieHHOro MHOXeCTBa K/IMEHTOB B baHke WM onpeaennTb PEKBU3UTbI AN OCYLUECTBEHUS
nepeBofla AEHEeXHbIX CPeACTB MOoJyyaTento Kak C MCMosib3oBaHMEM cepBuca CUCTeMbl 6bICTPbIX
nnaTexemn, Tak U 455 OCYLLECTBNEHNS BaHKOM BHYTpMBaAHKOBCKOIO NepeBo/ia AeHEeXHbIX CPpeacCTB.

KnneHTt - dusmyeckoe nmuo (pe3naeHT MM HepesnaeHT), He gBnsoweecs WHAMBUAYaNbHbIM
npeanpuHuUMaTeneM, nmewllee cyeta B baHke n 3aknoumsBwee ¢ baHkoM [Jorosop.

Komnpometaumsa knouva IDUN - yTpata p[JosBepus K TOMY, 4YTO WCMNOJSib3yeMble KJIHO4MU
obecneunBaloT 6e3onacHoOCTb MHPopMaunn. K cobbiTnam, CBsI3aHHbIM C KOMMPOMETaUUEN KIoYen,
OTHOCATCA cneytowme (BKIYNTENBHO, HO HE OrpaHN4YnBasCh):

- yTpaTa K/loUeBbIX 3/1EMEHTOB;
- yTpaTa K/4YeBbIX 3/1EMEHTOB C NOC/NEAYOLWNM 06HapyXeHUeM;

- HECAHKUMOHNPOBaAHHOE KonnpoBaHue nnn noaospeHne Ha KonnpoBsaHue HOCUTENA
SJIEKTPOHHOI O K/4a,

- HapyleHne TnpaBu/l XPaHEHUSA U YHUUTOXeHUS (nocne OKOH4YaHUS CpoKa AeNCTBUus)
cekpeTHoro kato4da UIM;

- BO3HMKHOBEHME NOAO3PEHUI Ha yTeuKy MHbOpMaUMM Unn ee nckaxeHne B Cucteme;

- cny4vyau, Korga Henb3s 4OCTOBEPHO YCTAHOBUTb, YTO MPOU3OLWLIO C HOCUTENSIMU 3NEKTPOHHbIX
Ko4en, coaepxawuMn KAK4YeBYO WHMopMauuio (B TOM 4ucne cnydvyau, Koraa HocuTenb
Bblles M3 CTpOS M [OCTOBEPHO HE OMpoBeprHyTa BO3MOXHOCTb TOr0O, YTO AAHHbIN (akT
npousoLen B pe3ysbTaTe HECaHKLNMOHNUPOBAHHbIX AENCTBUIN 3/10YMbILUNEHHNKA).

KomnpoMeTaumsa noruHa M napossa Anmbo cpeacTBa NoJiydeHUss ogHOpPa30BbiX Naponen -
yTpata [JoBepuss K TOMYy, 4YTO WCMOJib3yeMble JIOTMH W napofib Nnbo CpeacTBO MoONy4vYeHus
OAHOpa30BbIX Naposiein obecneumsatoT 6e30NacHOCTb MHpOPpMaLMN.

JlornH - undposon naeHTUbUKaTop KIMeHTa, reHepmpyemMbin BaHkoM 1 cooblaembln KnueHTy BO
BpeMs peructpaumm B Cucteme (npu 3aknyeHun [loroBopa B 06CayXuBawLweM noapasgeneHuu
BaHka), nmbo B pamkax BbliNoNHeHUS 3anpoca KnneHTta, HanpaBneHHOro B baHk yepes 31eKTPOHHO-
NporpaMMHbIA KoMMaekc (Npu nonydyeHun KrAneHTOM fAormHa v napons nocpenctBOM 3NEKTPOHHO-
NpOrpaMMHOr0 TEXHMYECKOro KOMMeKca).

Mo6unbHoe npunoxxeHuel?® - pepcua NHTepHeT-6aHKa AN MobunbHbIX YCTPOWCTB Ha CMCTEMax
iOS n Android, gocTynHa Ans YCTaHOBKW Ha O@uUUMaNbHbIX UHTEPHET nopTanax KomnaHwui App
Store, Google Play n Yandex.Store.

Mo6unbHOoe yCTPOMUCTBO24 — MO6UbHLIN TenedoH (cMapThOoH) MK MHOE YCTPOICTBO, MMelllee
[ocTyn B VIHTEPHET M MCMOJIb3yeEMOE A/l YCTaHOBKM Ha HEro Mo6ubHOro MpUIoXeHUS.

Hocutenb »3nektpoHHoro knito4da (iBank 2 Key, USB-TokeH) - cneunanmMsmpoBaHHoOE
nporpaMMmHo-annapaTHoe YCTPOMCTBO, MOAK/IYAEMOE K KOMMNbIOTEPHOMY YCTponcTBY KrnneHTta
yepes uHTepderc USB, Cc MHTerpupoBaHHOM onepauuMoHHOM CUCTEMON CO BCTPOEHHbLIM CPeACTBOM
KpunTtorpaduyeckon sawmtbl nHbopMmaunm (ganee — CK3U), cepTudmnunMpoBaHHbIM B COOTBETCTBUMU
c FOCT 28147-89, I'OCT P 34.10-2001 wn TpeboBaHuamm ®depepanbHoi cnyxbbl 6e3omacHOCTH
Poccn k CK3U knacca KC2 1 paspeleHHbIM K MNpUMEHEeHUI0 ANa peanusaumm  yHKUWUR
dopmMmpoBaHusa n nposepku UM n wndposaHna MHGOpMaLUN.
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O6cny)xmBarouiee nogpasaeneHme - otaeneHune, dunnan, onepodpunc baHka, B kotopoe KnneHt
obpaTtuncsa c yenblo 3akatodeHnss/ncnonHedna jorosopa Ha o0bayxumBaHne KINMEHTOB — DU3NMYECKMX
nny B cucteme «MHTEpHeT-6aHK».

OaHopa3oBbIii Naponbl?® — nocneaoBaTeNbHOCTL CMMBOJIOB, MOJSlyyaeMas C WCMOJSib30BaHMEM
cpeacTBa MosyyeHuss 0lHOPa30BbIX Maposie uU NpuMMeHsieMas KJIIMEHTOM He 6osee oAHOro pasa Ans
NOATBEPXAEHUSA SNEKTPOHHOIO AOKYMeHTa B CucteMe, B MOBUIBHOM MPUSTOXKEHUM.

OTKpbITbIK  (NY6aMUHBbIN) kntoy UM - yHMKanbHas nocneaoBaTeNbHOCTb CUMMBOJIOB,
aBToMaTu4yeckn d¢opMmpyeMmass nporpaMMHbIMM  cpeacTBamMm  CUCTeMbl MNpUM U3rOTOBJIEHMMU
nosb3oBaTteneMm CucteMbl 3akpbiToro kawo4da SUMN M 0AHO3HAYHO COOTBETCTBYHOLWASA 3TOMY
3aKpbITOMY KA4y. OTKpPbITbIN KOY NpeAHa3sHavYeH Ans NoaTBEPXAEHUS NOAJIMHHOCTU 31EKTPOHHOMN
uMdpoBolr MOAMUCU B 3SEKTPOHHOM JAOKyMeHTe, CGhOPMUPOBAHHOM JAaHHbIM MNOJSib30BaTE/EM
Cucrembl € ucnonb3oBaHnem cpeacts 3I1.

OTP-TOKEH - MUHMATIOPHOE 3N1EKTPOHHOE YCTPOICTBO, reHepupytoLLlee 04HOPa30BbLIE Napou.

Maponb - yHMKanNbHas noOCAeA0BaTENbHOCTb CUMBOMOB, oObecneuduBatowas waeHTUOUKaUMIO
KnnenHta B Cucrteme nocpeacrsoM BBeaeHus B CucrteMy BO BpPeMS HACTPOMKKM  AOCTyna.
MepBoHavanbHO coobuwaeTtca KnueHTy BO BpeMs peructpauum B Cucteme nyTtem oTnpaBku SMS-
coobuweHns Ha MObunbHbIN TenedoH KNMeHTa, B AasibHENLWEM onpeaensetcs KnneHTomM.

MoarBep>xAaeHMe NOAJIMHHOCTU JIOTMHA M Naposis, ofgHOpa3oBOoro naponsa naum6o SUN -
MOIOXNTENbHbIN pe3ynbTaT NPOBEPKKM COOTBETCTBYWOWMMMN CpeactBaMn MNOATMHHOCTM JNIOTMHAG W
naponsi, ogHopa3oBoro napossa nuéo SLM.

CucrteMma 6bicTpbix nnatexxeit (CBM) - umdpoBon cepBUC NNaTexHoOM cucteMbl BaHka Poccum,
NOCPEeACTBOM KOTOPOrO OCYLLECTBSETCS NepeBos AEHEXHbIX CPeacTB Mexay husnvyeckuMmn nuuamm
— KaneHTamm baHka m knuMeHTamum 6HaHkoB-yyacTHuUkoB CBIl. Onepatopom CBIl M ee pacuyeTHbIM
ueHTpoM saBnsetca baHk Poccuun, onepaumMoHHBIM UM MAATEXHbIM  KJAWPUHIOBbIM LIEHTPOM —
HaunoHanbHasa cucrtema nnatexHblxX kapT (AO «HCIK»).

Cuncrema «WMHTepHeT-6aHk» (panee - Cucrema) - CucremMa AUCTAaHUMOHHOrNO A0CTyna K
yCTaHOBNeHHOMY bBaHKOM nepeyHio 6aHKOBCKMX onepauuvn u  ycinyr B ceTn WHTepHeT C
NCMNoNIb30BaHMEM SIOMMHA, Naposst N 0AHOPAa30Boro napons nméo SUIM Npu Mx HanMuuu.

CpeactBo noarsep>xaeHus D1 - NOrMH M Napofb, a TakXe 0AHOPa30Bbin Naponb uan UM npwu
X Hannuuu.

CpeAacTtBo noJjiyuyeHMA oOpAHoOpa30Bbix naponein - OTP-TokeH (B CNyyae MCNONb30BaHUSA
KnnenHtom OTP-TOKeHa) umanm SMS-cooblieHne ¢ ogHOpa3oBbIM NaponeM, oTrpasnsemMoe baHKOM Ha
YKa3aHHbIN KIMEHTOM HoMep MobunbHoro tTenedoHa.

Ceptucdmkar - pacnedaTaHHbI Ha 6yMaxHOM HocuTene cepTudukaT OTKPbITOro knawda 3SLUM
KnueHTa.

CpeactBa JDUMN - nporpamMMHble cpeactBa, obecneuymBawowme peanusaumio Xotsa 6bl ogHOM U3
cneaywowmnx @yHKUMn — cosgaHme DUIM B 31E€KTPOHHOM AOKYMEHTE C UCMOJSIb30BAaHMEM 3aKpbITOro
knoda DUIM, noaTBepXaeHmne C UCMoNb30BaHMEM OTKPbITOro katda UM nognMHHOCTM 31EeKTPOHHOMN
LndpoBOM NOAMUCK B SNIEKTPOHHOM AOKYMEHTE, CO34aHMe 3aKpbITblIX U OTKPbITbIX Katodyen 3LM.

YuyactHuk CBIl - kpeauTHas opraHusauuvd, gBngoWascd OAHOBPEMEHHO MPSAMbIM YYaCTHUKOM
naaTeXxHom cucteMbl baHka Poccuu M y4yacTHUKOM MAATEXHOMW CUCTeMbl «Mup», MCNonb3yoLlas
CBIl.

LlenoctHOoCcTb 3] oO3Ha4yaeT, 4To rOC/Ae CO34aHUSA 3IJIEKTPOHHOrO0 AOKYMEeHTa U MNpUMeHeHus
cpeacTtBa MoOATBEPXAEHUSA 3/EKTPOHHOI0 AOKYMEHTa B coAepXaHue 3JIeKTPOHHOro AOKYMEHTa He
BHOCMJI0Cb HUKAKUX U3MEHEHUN.

SneKTpoHHaA NoaAnNUCb — MHMOpMaLMsa B 3/IEKTPOHHON opMe, KOTopasi NpuUcoeanHeHa K Apyrom
nHdopMaunm B a1eKTPOHHON dopMe (nognucbiBaemMon nHbopMaunm) nnm nHolM obpasomM cea3aHa C
Takolh WHdopMaunmen un KoTopas WCMONb3yeTca A8 onpeneneHms navua, NoANMCbIBAOLWEro
nHdopMauuto.

3neKTpOHHbIN AOKYMeHT (panee - 3[1) - OOKYMEHT, MNeEpPeNaBaeMbli KIMEHTOM B BaHk cC
ncrnonb3oBaHMeM CUCTEMbI, MOATBEPXAEHHbI KNIMEHTOM NMOCPEACTBOM 3/1EKTPOHHOM NOAMUCH.
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3N - D2nekTpoHHas NoAnuCb, peKBuM3UT 3[l, npeaHasHauyeHHbld AAs 3awuTbl gaHHoro 2 oT
noadesnkn, MoJsiydeHHbld B pe3ynbTaTe Kpuntorpaduyeckoro npeobpasoBaHusa wuHdbopMaumm C
MCMOsIb30BaHMEM 3aKpbITOro ktouya SUMN n nossonsowmin npuHuMarwwern CTopoHe yaoCTOBEPUTLCS
B LEJIOCTHOCTM W aBTopcTBe D[], a Takxke obecneunTb 3aWnTy OT noasaora C nNpuUHUMatoLWen
CtopoHbl. Cpok gencrteus kntodern LM (OTKpbITOro n 3akpbIToro) cocraesnsieT 1 roa.

1.4. [Joctyn KnueHta B CUCTEMY OCYLLUECTBASIETCS MPU YC/IOBUU €ro yCrnewHom nageHtndukaumm.
NaoeHTndumkauna KnueHta m ero goctyn k CucTeMe OCYLLUECTBSETCS C WUCMNOJIb30BaHWMEM JIOrMHa,
napons u koga (oQHOPaA3oBOro Mapons), MNoJsiydaeMoro nocpeactsoM SMS-coobuweHnss wmnm c
ncriono3osaHmeM OTP-TokeHa.

Mpwn 3akn4veHun orosBopa npeacrasutenem KnuneHrta, AeNCTBYOWMM Ha OCHOBaHMW HOTapuanbHO
YAOCTOBEPEHHOW [OBEPEHHOCTM, CoAepXallel ycnoBue o HeobXoAMMOCTM aKTuBaumu KrneHTom
pocrtyna B CucrteMy, nepBuyHbIn goctyn KnneHta B CUCTEMY MOXET OCYLLECTBASATLCSA TOSIbLKO MOCne
aktmBaumm KnueHtoM pgoctyna B Cuctemy nyteMm obpaweHus KnueHta B baHk ([JenapTtameHT
OVNCTAaHLUMOHHOIo 06CNy>XnBaHus M Npoaax) Npu yCa0BUM €ro ycnewHon ngeHtndmkaumm.

1.5.126 CoBepllieHue onepauum B CucteMe n B MO6GMIbHOM MpunoxeHun KnmeHT noaTBepxaaeT
OAHUM M3 cneayrLwmnx cnocobos:

1.5.1. JlornHom un Maponem, BBeaeHHbIMM KnneHtoM npu Bxoge B Cucrtemy mnm B MobunbHoe
NpUNOXEHNE;

1.5.2. JlornHoM un MNaponeM, BBeaeHHbIMU KnneHToM npu Bxoae B Cuctemy unun B MobunbHoe
npunoxeHve n OAHOPa3OBbIM MapPOJIEM.

HeO6XOLI,VIMOCTb noaTBEPXAEHNA onepaunn, OAHMM U3 YKa3aHHbIX B HACTOAWEM MNYyHKTE
cnocobomM, onpeaenseTr baHk U [OBOAUT AaHHYO MHMOpMauuno A0 KnveHTa nyTéM eé oTobpaeHus
B CncrtemMe nnm B MO6MABLHOM NMPUAOXKEHUM A0 COBEpPLUEHMS onepauumu.

1.6. TlepeyeHb AOCTYMNHbIX No CucTeMe ycnyr v onepaumin, a TakXe WX JIMMUTbl 3aBUCAT OT
crnocoba noaTBEpPXKAEHUS onepaunu.

2. Mpeamer Alorosopa

2.1. CTOpOHbI NPU3HAIOT, YTO UCMOJIb3YEMblE BO B3aMMOOTHOLIEHUAX Mexay BbaHkoM n KnmeHTom
3/, noaTeepxaéHHble KAMEeHTOM C UCMONIb30BaHMEM 3EeKTPOHHOM NoanmMcKM B COOTBETCTBMM € n. 1.5
JloroBopa, NoAroToBsEeHHble M NepefaHHbie C NOMOLWbl nporpaMMHoro obecneveHms Cuctembl B
COOTBETCTBMM CO BCEMM MpouedaypaMm 3alnTbl MHDOpMaUMK, NpeayCcMOTpPeHHbIMKM [1OroBopoM,
OpUANYECKN IKBMBANEHTHbI AOKYMEHTaM Ha 6yMaxXHOM HocuTene, noanncaHHbiM CTopoHamum.

CTOpOHbI Npu3HatoT, 4TO 31, NnoaTBepXAeHHble KMeHTOM C UCNofib30BaHME 3A1EKTPOHHOW nognucu
B COOTBeTCTBMM C noan. 1.5 HacToswmx Ycnosuii n nepeaaHHble B baHK paBHO3HauHbl (B TOM yncne
MMEKT paBHYK HOPUONYECKYID CUY N AOKa3aTeNIbCTBEHHYIO CUAY) @aHANOMMYHbIM MO COAEPXAHUIO U
CMbIC/Ty AOKYMeHTaM Ha 6yMaXXHOM HocuTesie, COCTaBJ/IeHHbIM C COOTBETCTBUM C TpeboBaHMAMM,
npeabsaBAsSEMbIMM K AOKYMEHTaM TakKoro poga, W noanucaHHbiM COBCTBEHHOPYYHON MOAMUCHIO
KnneHTa, n SBASAKOTCS OCHOBaHMEM Ansa npoBedeHUs baHkOM onepaumii U COBEpPLUEHUS MUHbIX
AEeNCTBMI No pacrnopsikeHuto KnneHTa.

2.2. CTopoOHbl NpU3HaOT, YTO mMcnonblyemas Cucrtema ABASIETCA AOCTaToOuYHOM Ansa obecnedeHus
HagexHon paboTbl nNpu npueme, nepepade, obpabotke M xpaHeHUM MHOpMaumMM, a TakKxKe ANs
3aWwmnTbl  uHdopMaumm, obecneumsalrowlen pasrpaHuYyeHuMe p[ocTtyna, wudpoBaHne, KOHTPONb
LeNnocTHoCcTKU, U1 cnocobbl  noATBepXAEeHUS  onepauun  AOCTaTOYHbl A8 3aWwuTbl  OT
HECaAaHKUMOHMPOBAHHOIO A0CTyMna, MNOATBEPXAEHWS MNOANMHHOCTM W aBTopcTBa D[, a Takxe Ans
paspeleHns KOHMANKTHBIX cuTyaunii no HUM. CTOPOHbI A0BEPSAIOT UCMOAb3YEMOMY MNPOrpamMMHOMY
obecneveHunio Cncremobl.

KnneHT noHMMaeT n cornawaeTca ¢ TeM, YTo Aoctyn B CUCTEeMY OCYLLeCTBASETCAa NOCpeaCTBOM CEeTU
UHTepHeT. KnMeHT HacToSaWMM NOATBEpXKAAeT, YTO OH MOHMMaeT U cornawaeTcs C¢ TeM, 4YTO CeTb
|/|HTepHeT ABNAETCA HeE3aWMNWEHHbIM KaHaJ/IOM CBA3U, U CcornawaeTca HECTU BCE PUCKU, CBA3aAHHbIE C
BO3MOXHbIM HapylweHneM KOHMUAEHUMANbHOCTU W  LEeNOCTHOCTM WHdopMaunm (BO3MOXHbIM
HECaHKLUMOHMPOBAHHbIM AOCTYNOM TPEeTbMX JiML) NpU ee nepegaye C WCNOAb30BAaHUEM CETU
NHTepHeT.
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Hactoswmm KnmneHT 3aBepsieT, YTO MOHUMAET M COrnaceH C TeM, YTO OH CaMOCTOSITE/IbHO HeceT BCe
PUCKMK, CBSI3@aHHble C MNOAYYEeHWEM YyCayr no oOpraHuMsauumm p[octyna K cetu WHTepHeT n ee
MCMNOSIb30BaHMIO, B COOTBETCTBUM C AOrOBOPOM MexAy KIMEeHTOM M MOCTaBLUMKOM YKa3aHHbIX yCayr
NHTepHeTa (NpoBanaepom).

2.3. CtopoHbl o6bMeHMBalTCa D[ ANna ocyLeCcTB/ieHMs onepauuii no cyetam KnueHta, Kpome TOro,
CtopoHbl obmeHuBatoTcsd D[ B paMkax [oroBopa KOMMJIEKCHOrO O6CNYXWBaAHUSA, a TaKXe Mnpwu
3aKKYEHUN, NCNOSTHEHUN, N3MEHEHUU N PaCTOPXEHUN KpeaUTHbIX A0roBOpPOB.

2.4. B cnyuyae odopmneHus KnnmeHTOM [OKYMEHTOB Ha nogkntodeHne Kk Cucreme yepes
obcnyxuBatowee noapasgeneHue, baHk obecneumBaeT npu peructpaumm Knuenta B Cucreme
[OCTyn KO BceM cyeTaM KrnueHTa, OTKpbITbIM B nogpasgeneHmax baHka Toro ke perumoHa, rpe
ocyuwiectBnsieTca nogkntodveHne Kk Cucrteme. He pgonyckaetcsa noakatoveHme kK Cucreme CYeEToB,
OTKPbITbIX Ha UMSA TpeTbero nuua, pacnopsxXeHme KOTopbiIMWU KAMEHT ocyliecTBAsieT Ha OCHOBaHUMU
[OBEpPEHHOCTU UM B CUNY 3aKOoHa.

Mpu OoTKpbITUM KIMEHTOM HOBOro cyeta B baHKe AaHHbIA CYET NOoAK/IYaeTCs K 06CyXuBaHUIO B
Cucreme.

2.5. B cnyyae noaknwudeHmsa KnumeHta K Cucteme nocpencTBOM 31eKTPOHHO-MNPOrpaMMHOro
koMmnnekca, baHk obecneumBaeT npum peructpaumm KnueHta B Cucrteme p[oCTyn K CnefyrolunMm
npoAaykTaMm KnueHTa:

2.5.1. B cnyyae ucnonb3oBaHusa KnaveHTOM npu nogkatodeHnn Kk Cucteme Homepa tenedoHa, paHee
3apermcTtpmpoBaHHoro B baHke, KnneHTty, no ero Bbibopy, MoxeT 6bITb NpeaocTaBsieH AOCTynN:

- KO BCeM cyeTaM KinueHTa, OTKpbITbIM B noApas3neneHunsax baHka Toro Xe pervoHa, rae
ocyliecTensieTcs nogkntodveHne Kk Cucreme. He gonyckaertcs nogkntoveHme Kk CUCTEME CUETOB,
OTKPbITbIX Ha WMSA TpeTbero sauua, pacrnopsiXeHue KOTopbiIMM KrneHT ocywecTBnsdeT Ha
OCHOBaHMM AOBEPEHHOCTU NN B CUJTY 3aKOHa,

- K kKapTe KnueHTa, NOCPeAcCTBOM KOTOPOM K/MEHT Obll aBTOPU30OBaH MpW 3anpoce Ha
noslydeHne JiorMHa/napons 4Yepe3  3/EeKTPOHHO-MPOrpaMMHbIi  KoMmniekc. OcTalbHble
cyeTa/NpoAyKTbl KnueHTa noakntoyatoTcs Kk Cucteme Tonbko npu obpaweHun KnuveHTa B
nogpasaeneHve baHka B COOTBETCTBMM C noan. 2.8 HacTosWwmMx YCNoBui.

2.5.2. B cnyyae wucnonb3osBaHusa KnueHTOM npu noakntdeHnn kK Cucteme HOBOro HOMepa
TenedoHa, He 3aperncTpmpoBaHHoro B baHke, KnneHTy MoxeT 6bITb NpeaocTaBaeH AO0CTYN TONbKO K
6aHKOBCKOM KapTe, NOCPeACTBOM KOTOPOW KAMEHT 6bll aBTOpPM30BaH MpU 3arpoce Ha MNosyyeHue
nornHa/naponsa 4yepes 37eKTPOHHO-NPOrpaMMHbIin kKoMnnekc. OcTanbHble cyeTa/npoAaykTbl KnueHTa
nogknt4atTcs kK Cucteme TOAbKO npu obpaweHun KnuenHta B nogpasgeneHne baHka B
COOTBETCTBUM C NoAn. 2.8 HACTOSAWMX YCNOBUIA.

2.6. B cnyyae noakntoyeHns KnueHta k Cucteme no AOBepeHHOCTM, KnneHT Hecet
OTBETCTBEHHOCTb 3@ KOpPEKTHOE yKa3aHune B AOBEPEHHOCTW HOMepa cBoero MobunbHoro TenedoHa,
Ha koTopbln BaHkoM 6yaeT HanpaBnATbCA MHbOpMaLMs B paMKax HacToswero [lorosopa.

2.7. Npwn 3akpbitnn KnneHtom cuyéta B BbaHke AOCTYN K BO3MOXHOCTW COBEpLUEHUSA onepauvi B
Cucrteme no gaHHOMY CYETY 6oKMpyeTcs.

2.8. W3MeHeHMe Tuna A0CTyna K OTAE/bHbIM CYeTaM KJ/IMeHTa MNpOU3BOAUTCS Ha OCHOBAaHWMU
3asBfieHuns, odbopmnsieMoro KnveHTom npu obpalleHnn B nogpasfaeneHne baHka Toro e pernola,
rae oCyLWecTBSA0Ch NogkatodeHne Kk Cucreme.

2.9. KnuneHT B CcOOTBETCTBMU C NYHKTOM 4.3. NonoxeHna baHka Poccum ot 19.06.2012 r. N? 383-
M «O npaBunax oCyWeCTB/IEHNA TrepeBoja [AEHeXHblX CpeacTB» [aeT CBOe corjlacne  Ha
ncnonb3oBaHue MaeHTudukaTtopa nofnydaTens cpeacTtB, NO3BOASAIOWEro OAHO3HAYHO YCTAHOBWUTL
HoMep ero 6aHKOBCKOIrO cyeTa, OTKpbITOro B baHke, npun coBeplweHnn B Nonb3y KnnMeHTa AeHeXHbIX
nepesogoB nocpeactsoM CBI1. 3auncneHuve [eHeXHbIX CpeACTB OCyLecTBNseTcs no nepesojaM
nocpeactsom CBIM Ha 6aHkoBckuMin cyeT KnmeHta no WaeHTudukaTopy nonydaTtenss CpeacTs,
NO3BONAKOLWEMY OAHO3HAYHO YCTaHOBUTbL HOMep 6aHKOBCKOro cyeta nonydaTtens Cpeacts U MHOM
nHdopMaunm o0 nosyyartene CpeacTs.

B kauvecTtBe MaeHTudumnkatopa nonydaTtens cpeacrts ncnonbsyerca AHT KnneHTa.

KnueHT MOXeT oTKasaTbCs OT MWCNOo/b30BaHMS/BOCCTAaHOBUTb WCNOMb30BaHue WaeHTudukaTopa
nonydvaTtens cpencTs, NoAaB COOTBETCTBYOLWEee 3asaBeHne nocpeacrsom CBIT.
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2.10. KnwueHT pgaeTt cornacue Ha 06paboTkKy nepcoHanbHbIX AaHHbIX B NOpsiAKe,
npeaoycMOTPEHHOM 3aKoHOoAaTeNbCTBOM Poccuickon depepaunm, Brkaoyas rnepegadvy nepcoHasnbHbIX
AaHHbix AO «HCIMK>», YyactHmukam CBI1, nony4yaTtento, a Takxe Ha 06paboTKy nepcoHanbHbIX
DaHHbIX AO «HCIK», YuyacTHnkamum CBI1, nnatenbwmnkaMm 1 nonyyatensaMm no nepesony AeHeXHbIX
CpeacTs.

KnneHT pgaeT cornacme Ha nepegady ceegeHun o Hem AO «HCMK», YyactHmkam CBI, knmeHTam
YuactHukoB CBIM (nnatenbumky).

3. OcHoOBHbIe ycsioBusa [loroBopa

3.1. 0O6wmen 3[ mexay CtopoHaMum n obszatenbctBa CTtopoH no 3/, BbiTekawwme m3 [orosopa,
HauyMHaloT AEACTBOBATb C MOMeHTa noakntodeHns Knmenta k Cucrteme.

3.2. baHk He npuHuMaeTr Kk o06paboTke n ucnonHeHuio 3S[, odOpMAEHHblE C HapyWeHUEM
TpeboBaHWI, YCTaHOB/IEHHbIX [10roBOpOM.

3.3. 2 3anonHsaetrca KanMeHTOM C MOMOLWb nporpaMMHoro obecneyeHuss Cucremsl,
3arpyxaemoro c carta baHka https://ibank.rncb.ru, cornacHo HanMeHoBaHusAM nonen J/.

3.4. KnueHT nepegaet Ha o06paboTky m ucnonHeHne B baHk no Cucteme D[], COCTaB/IEHHbLIA U
noATBEPXXAEHHbIN 3NEKTPOHHOM noanucbto (B COOTBETCTBMM € noan. 1.5 HacTtoawmx Ycnosui).

D[, cocTaBneHHbIM U nepefaHHbln B BbaHk B cooTBeTcTBMM C TpeboBaHuamm [Jorosopa W
NOATBEPXAEHHbIA 3NEKTPOHHOM MOAMUCBIO B COOTBETCTBMM C noAan. 1.5 HacTtoAwux Ycnosuin,
npu3HaeTcs O0OPMAEHHbLIM U HanpasneHHbIM B BaHk KAneHTOM M He MOXeT 6biTb OCropeH uau
oTBeprHyT CTOpOHaMM U/Mnn TPETbUMU NnUaMU MAK BbiTb NPU3HAHbI HEAENCTBUTENbHLIMU TObLKO
Ha TOM OCHOBaHWMK, YTO OHW NMepefaHbl B BaHk ¢ ncnonb3osaHneM CuUcTeMbl, KaHanoB AOCTyna wunu
odopMNeHbl B 31eKTPOHHOM BuAe.

3.5. CtopoHbl npu3HawT, 4yTto D[, noaTBepXAeHHble K/AWEHTOM 3/eKTPOHHOW MoANUCbID B
COOTBETCTBMM € noan. 1.5 HacTosawmx Ycnosuii, nepegaHHble B baHk KnneHTtom:

- YAOBETBOPSAOT TpeboBaHMIO COBEPLUEHMS CAENKN B NMPOCTOMA NUCbMEHHON dopMe B Crydasx,
npeaycMoTpeHHbIX ,D,GI7ICTBytOLL|,VIM 3aKOHOAATENNbCTBOM, U BNEKYT lOpnandecKkme nocneacrteumd,
aHasIorMyHble NOCNEeACTBUAM COBEpPLLUEHUS LOFOBOPOB (CAEN0K), COBEpLUAaeMbIM C (PU3NYECKNM
NpUCYyTCTBMEM nnua (B3auMHOM NPUCYTCTBMU NnL), coBepLuarLero (CoBepLliamoLwmx) caenky;

- MOryT 6bITb npeacrtaBjieHbl B KaydeCTBe [A0Ka3aTesibCTB, pPaBHOCU/IbHbIX TMUCbMEHHbLIM
AoKa3aTeNbCTBaM, B nopsaake, npeagycMoTpeHHOM 3aKoHOAaTe/IbCTBOM Poccuinckonm
CDe,qepaLwlM, npn 3ToM AONYCTUMOCTb TaKUX A0Ka3aTENIbCTB HE MOXET OTPUUATbCA TOJIbKO Ha
TOM OCHOBaHWKN, 4YTO OHU NMpeacTaB/EHbI B BUAE 20 vnn pacne4yaTok unx KOMNnM.

3.6. [lepeveHb pocTynHbix no Cucreme ycnyr uW onepauun, WX NUMUTBI KU CNocobbl
NOATBEPXAEHUS, YCTAHOBIEHHbIE B COOTBETCTBMU C noAan. 1.5 HacToAWMX yCNOBUN, YTBEPXKAAOTCS
npuvkasoMm no baHKy W AeNncTBYOT C AaTtbl, YCTAaHOBAEHHOW npukasoM no baHky. BaHk Brnpase
U3MEHATb MepeyeHb [AOCTYNHbIX MNo Cucteme ycnyr v onepaumi, UX NAUMWUTBI U CNOCO6bI
NOATBEPXAEHUSA C yyeTOoM pa3Butma Cuctembl. UHdopMauma o nepedyHe AOCTYnHbIX nNo Cucteme
ycnyr 1 onepauuin, Mx numutax u cnocobax NoATBEPXAEHUS, a Takxke 06 UuX U3MeHeHun
pa3MellaeTcs Ha oduumnanbHoM web-calite BaHka B ceTn MHTepHeT No agpecy: www.rncb.ru n Ha
WHMOPMaALMOHHBIX CTeHAaX B noapasgeneHnsax baHka.

3.7. bBaHk BnpaBe NpnocTtaHoBUTb 06MeH 31 ¢ KnMeHToM B COOTBETCTBUM C [JOroBOpOM, YBEAOMUB
06 31oM KnuneHTa.

3.8. bBaHkK B aBTOMaTU4eCKOM pexume npu nosyyeHun ot KnuveHTta I3[ ocyllecTBngeT NpoBepKy Ha
NOAJIMHHOCTb 3/1EKTPOHHON noAnucu (NorvHa v naposs, a TakXke Ha NOAMMHHOCTb OAHOPa3oBOro
napons nub6o SUIM npu nx Hanuuum) n NpucyTcreue obasatenbHon nHdbopmaumn B nonax 3, Ha
NpaBWIbHOCTb OTPa)X€HUSA HOMepa CYeTa, a TakXe NpoBOAUT Mpo4YMe MPOBEPKWN B COOTBETCTBUU C
npuHATOM B bBaHke TexHonormen ([OCTAaTOYHOCTb AEHEXHbIX CPpeAcTB Ha cyeTe KnueHta ans
npoeeaeHns onepaumMnm C Yy4yeToM Komuccum bBaHka, cooTBeTCcTBME NpPOBOAMMONM onepaunu
TpeboBaHMSAM AEACTBYIOLEro 3aKOHOAATENbCTBA U Ap.).

3.9. WHdopmauma ana KnueHta o0 pesynbraTtax o06paboTkm m wmcnonHeHms nmbo o6 oTKase B
obpaboTke n ncnonHeHun 31 oTpaxakwTca B CTPOKe cTaTyca B Cucrteme.

3.10. Mo TpeboBaHuio KnveHTa BaHK MOXeT BblAaTb €My OGOPMJIEHHbIN B COOTBETCTBUM C
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MPUHATON TEeXHONOrMen AOKYMEeHT Ha 6yMaxKHOM HocuTene, MoATBepXAalwni npuHsaTne baHkoMm
oTnpasfieHHOro KnmeHTom 3/] € yKasaHMeM ero craTyca.

3.11. Ot3wiB 3/, nepegaHHoro Ha o06paboTky u wucnonHeHue, ocyuwecrensercs KnmeHToM Ha
OCHOBaHMK HanpasaeHHoro B baHk coobuweHuns no Cucreme.

3.12. 2 noanexwuT OT3bIBY, €CNIM Ha MOMEHT NoJlyyeHunss baHkoM coobueHus KnmeHTta 06 oT3biBe
2/[ ewe He ucnonHeH. MNpu aToM baHK oTKMoOHAET D[ M HEe NPUHUMAET ero K ucnonHeHuw. Ecnu 3/
y>XXe ucrnonHeH baHKoM, TO OH He nMoaneXxuT OT3biBY, 0 YeM baHk m3BelwlaeT KnmeHta coobuieHnem
no Cucreme.

3.13. [doctyn KnuneHTty Kk CuctemMe npenocraBasieTcs KpyrnoCyTOYHO 3a UCK/IIOUYEHMEM BPEMEHMU Ha
TexHnyeckoe obcnyxmpaHme Cucrtembl. O6paboTtka M mcnosHeHne 3/, nonydeHHbix no Cucreme,
npomssoamTca baHKOM B COOTBETCTBMM C YCTaHOBJ/IEHHbIM B baHke mnopsakom obpaboTkm 34 w
HOpPMaTUBHbIMKN AOKYMeHTaMn baHka Poccuu.

3.14. Pap 6aHKOBCKMX onepauun npoBoauMTcs bBaHKOM B aBTOMAaTUYECKOM pexmMme U  UX
coBepleHne KMeHTOM BO3MOXHO KPYrfoCyTOYHO. llepeyeHb yKa3aHHbIX B HACTOSALWEM MyHKTe
onepaunmn nybnukyerca Ha oduuymanbHOM web-cante baHka B cetn WHTepHeT no aapecy
WWW.rncb.ru n pasmeLLarTcsa Ha MHHOPMALUMOHHBIX CTeHAAX B noapasaeneHnax baHka.

3.15. MMpwu obpaboTke I3[, nonyyeHHbIXx No Cucreme, onpeaensitolluM BpEMEHEM SBIAETCS TeKyllee
BpeMA, YyCTaHOBJIEHHOE Ha CucTeMHbIX Yacax annapaTHbIX CPpeacTs baHka.

3.16. Tpn BO3HWUKHOBEHWUM BHELWTATHbLIX CUTyauWn, CBA3aHHbIX C paboton Cucrtembl, KnueHT
OO/DKEeH He3ameanmTenbHO U3BeCTUTb 06 3TOM bBaHK WM MpUHATbL pelleHMe OTHOCUTENbHO
AanbHenwero ucnonHenmsa 3 (B aToM crydae KnNuMeHT [o/XeH npefoctaBuTb B BaHK OOKYMEHT,
odopMIIEHHBLIN Ha ByMaXXHOM HOCUTENE B YCTAaHOBNIEHHOM baHKOM nopsiake).

3.17. CnpaBo4yHO-uHpopMaunoHHble ™MaTepuanbl (Tapudbl baHka, wHdopMmaums o nopsiake
NoAK/YeHns K obcnyxmeaHuo B CMCTeMe, 0 HOBbIX ycnyrax) nybnmkyoTcsa Ha odpuumanbHOM web-
canTte baHka B ceTu WHTepHeT no agpecy: www.rncb.ru n pasmewatrTca Ha MHEPOPMALMOHHBIX
cTeHaax B obcnyxxmsawwmx noapasaeneHnax baHka.

3.18. 3a obcnyxuBaHme B CuUCTEME W OKasaHWe YyCayr Mo cyeTaMm B3MMaeTCsa exeMmecsa4yHas
aboHeHTCKas nnaTa B pa3Mepe, YCTaHOB/IEHHOM AeicTByowmMmn Tapudammn baHka.

3.19. KnueHT onnaudmBaeT exemecsauyHyk aboHeHTCKyl nnaTty 3a obcnyxumBaHume B Cucrteme B
cnepyoulem nopsigke:

- KOMUCCUSA 3a NMepuog C AaTbl NoaknoyeHns KnveHta Kk Cucteme no gaTy OKOHYaHUSA TEKYLLEero
KaneHgapHoro Mecsua 06C)'IY)KVIBaHVIFI CnnUCbIBA€TCA B AaTy NOAKIHOYEHUNA KnueHta K
Cucrteme;

- KOMUCCUS 3a nocrneayowme mecsubl 06Cny>XMBaHUS CMUCbIBAETCS B MepBbii pabouunit aeHb
Mecsua 3a TEKYLUMA KaneHA4apHbIN MecsL.

OnnaTa ocylecTBnseTcsa NnyTeM cnucaHns baHKOM geHexHbIX cpeacTts co cyeTa KnneHta B baHke Ha
OCHOBaHMKU Nopy4veHuns KnumeHTa, cogepxxauwerocs B 3asasneHmmn KnuenTa.

Mpn cnucaHnm cymMMbl abOHEHTCKOW naaTthl co cyeToB KnneHTa, OTKPbITbIX B MHOCTPAHHOW BantoTe,
BaHk crnvcbiBaeT AeHeXxHble CpeAcTBa coriacHo 3asBneHuto KnveHTta, KOHBepTUMpYs no Kypcy baHka
Ha AaTy coBeplleHus onepauuun. MNpu 3TOM BCe PUCKU MO KOHBEpTauum nexart Ha KnneHTe.

3.20. B cny4yae pactopxeHus KnueHToM [loroBopa Ha OCHOBaHWM ero 3asB/IeHUs YyrjadveHHas
aboHeHTCKas naaTa BO3BpaLlaeTCs 3a BblueTOM hakTuyeckmx 3atpaT baHka.

3.21. YaepxaHue exemecadHon aboHeHTCKOM nnaTtbl 3@ nonb3oBaHne Cucremon BO BpeMs
610KMpOBKM AOCTyna No uHUUMatuee KianeHTa npoaos/IKaeT OCYLWeCTBAATbCS B COOTBETCTBUMU C
Tapudamn baHka.

3.22. B cny4ae otTcyTcTBMsA (HemoCTaTKa) AEHEeXHbIX CpeAcCTB Ha cyeTax KnueHTa ans cnucaHus
exemecsayHor aboHeHTCckoM nnatbl baHk 6nokupyeT goctyn KnmeHTta k CuctemMe C 0AHOBPEMEHHbIM
npekpaweHneM yaepxaHusa exemecssHHOM aboHEHTCKOM niaTbl C Mecsaua, Ceaylolwero 3a Mecsauem
OTKJ/THOYEHUS.

3.23. bBaHK He ocyllecTBnseT onepaunm rno CYeTy B crydae OTCYTCTBUSA UM HEAOCTaTKa AEHEXHbIX
CpeacTB Ha CHETE AnA npoBeaeHnda onepaunm n/Vnun onnaTtbl KOMUCCUN.
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3.24. [eHexHble cpeacTtBa B CYeT onjaaTbl KOMUCCUM 3@ YCyrn, CBsI3aHHble C obpaboTkom u
ncnonHexHunem [ KnueHTa, cnmcbiBatloTca baHKOM CO cyeTa, MO KOTOPOMY MpPOBOAUTCSA onepauus, B
MOMEHT COBEpLUEHUS onepauunii Ha OocHoBaHuM 3asBreHus KnueHTa B pasMepe, YCTaHOBJIEHHOM
pencreytowmmun Tapndamm baHka.

3.25. B cny4yae BO3HWKHOBEHMSA CMOPOB, CBSA3a@HHbLIX C MNOAJMHHOCTBIO 3, WCNOAHEHHbLIX B
Cucteme, CTOpOHbI pyKOBOACTBYIOTCS M. 6 HACTOALWMX YCITOBUNA.

3.26. baHK He HeceT OTBETCTBEHHOCTM 3a yu.l,ep6, BO3HUKLINI BCIeACTBME WCMNOb30BaHUSA
TPETbUMUN NNLUAMU ,CI,EI‘;ICTBYPOLLI,GVI 3ﬂeKTpOHHOﬁ noanucu KnueHra.

3.27. B cnyvae oTkasa KnueHTa oT ncnosb3oBaHusa [JoBepeHHOro Homepa TtenedoHa aencreme
Jorosopa npekpawiaeTcs.

3.28. B cnyuae yTpatbl MobunbHOro ycrpoiicrea ¢ [JoBepeHHbIM HOMepoM Cuctema «MHTepHeT-
6aHk») noanexuT 6/10KMPOBKE Ha OCHOBaHMK 3asiBfieHns KnneHTa npu ero obpaweHmnmn B
noapasaeneHmne baHka.

[ns B0o306HOBNEHUs paboTbl C UCMOJIb30BaHNEM AWCTAHLUMOHHbBIX KaHanoB 06cnyxuBaHus KanmeHTy
HeobxoauMo o6paTuTbca B [Noapa3geneHve baHka ANsS MpeAoCTaB/IeHUss HOBOro [l0BEPEHHOMO
Homepa TenedoHa.!?’

3.29. YcnoBus ocyuwecTtBieHus baHKoOM nepeBoga AEHEXHbIX CPEeACTB Ha CYET, OTKPbITbIA B
CTOopoHHeM b6aHke, ¢ ucnosnb3osaHmem CBI:

- NepeBOA AeHEeXHbIX CPeACcTB ocyllecTBnsercs B pybnsax Poccuinckon dGepepaumnn;

- NepeBoa AEHEeXHbIX CPeACTB OCYLLeCTBASeTCA Mexay cyeToM KiueHTa naTesibliuka U CYETOM,
OTKpbITbIM B CTOpPOHHeM b6aHKe M Ha3HadyeHHbIM AN uenen wucnosnb3osaHua CBIl nonydatenem
OEHEeXHbIX CpeAcTB Af1d  3a4YUCNeHUs  [OeHEeXHbIX CpeacTB Mo YMOJSIYaHUKo Mpu yKasaHuu
NaeHTndmkaTopa nonyvartens cpeacTts;

- npu ykasaHun KnueHToM WaeHTudukaTopa nonydyatens Cpeacts MCNONb3YTCA AaHHbIe,
npepocrtaeneHHble CbIM no dakTty ux nepegaum B CBIM 6aHkoM-nony4datenem — ydyactHukom CBIl.
Hannune/oTcyTcTBME cornacmsa nosy4vaTens AeHEeXHbIX CPeACTB Ha 3auuciieHne AeHEeXHbIX CPeacTs
Ha ero c4yeT C mMcnonb3oBaHueM MaeHTudukaTopa nosydyaTens CpencTB ycraHaBnmBaeTcsd H6aHKOM-
nony4yartesneM, nNpu HenoaTBepXAeHun 6aHKOM-noaydaTesieM Haanyms yKalaHHOro cornacus, a
TakKXe B C/lydae HanuMuusg WHbIX OrpaHUYeHUn, YCTaHOBJIeHHbIX GaHKOM-mofsyyaTenem rno CuYeTy
nony4daTtens AeHexHbix cpeacts, CBIN nHdopMmupyeT BaHK 06 OTCYTCTBUM BO3MOXHOCTU MPOBEAEHMUS
onepauunn, baHk oTkasbiBaeT KNneHTy B OCYLLECTB/IEHNU NepeBoaa AeHEXHbIX CPeAcCTB.

- no dakTy nonydyeHns baHkom ceegeHuin ot CbBI, baHk npepocrasnsetr KnneHTty-

nnaTtenbluKy cBeAeHUsa AN NpoBepku (BKOYas, HO HE OrpaHNUYMBAsACh): HoMep 6aHKOBCKOro
cyeTa nosiyyaTens AeHexXHbIX CpeacTB, HauMmeHoBaHmne 6aHka-nony4vatens, dammnums, nms,
oT4yecTBO (NpWM HaNMYMK) Nony4vaTens AeHEeXHbIX CPeACTB (CBeAeHUs MOryT NpeaoCTaBNAaATbCA B
MacKMpOBaHHOM Buae);

- B CNly4ae ycnewHon nposepkn KnneHToM npenoctaBneHHbIX cBeaeHun, KnneHT nepepaet B baHk
34 cornacHo nyHKkTY3.5. TllpunoxeHua 15 «[lopsaoK  OCYLLeCTB/IEHUS  3/1EKTPOHHOro
OOKyMeHTo060pOoTa Npun ANCTaHUMOHHOM BaHKOBCKOM 06cnyxmnBaHum ¢pusmdecknx nuy B PHKB BaHk
(NAO)» k Mpaemnam KBO.

3.30. TMpu wucnonb3oBaHum WaeHTudukaTopa nofaydaTens nnaTtexa npeanofnaraercs, 4To
nonyyaTesb AeHeXHbIX CpeACTB, NMpeaocTaBun nnatenblmKy CBeLeHns O HOMepe CBOero
MobunbHOro TenedoHa Ang ncnonb3osaHusa CBIN n Bbipasua cornacme Ha

noslyyeHue rnepesona AeHEeXHbIX CPeacTB.

4. MpaBa n o6sa3aHHOCTN CTOPOH
4.1. baHk obsa3yeTtcs:

4.1.1. MNMogknountb KnneHta k CucteMe B AeHb obpalwleHusa B obcnyxusatlouwee noapasgerneHue
(npn 3aknyeHun [Lorosopa B obcnyxuBawllem nogpasneneHun), nmbo B AeHb BbINOJHEHUS
KnneHToM 3anpoca Ha peructpauunto B Cnucteme ¢ UCNOIb30BaHUEM JI0OMMHa M Mapons, NoJy4YeHHOoro
KnneHTOM nocpeacTBOM 3NEKTPOHHO-MPOrPpaMMHOro TEXHWYECKOro Komnaekca (npu 3akaluyeHuu
JloroBopa C MCMosib30BaHMEM 3/1EKTPOHHO-NPOrPpaMMHOIr0 KOMMAEKca) npu BbiNOAHEHUWN KineHToM
ycnosun [Jorosopa.

27 NynkT no6aeneH Mpukasom N© 218 oT 04.04.2016
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4.1.2. MpuUHMMATb K WCMOSIHEHMIO, C y4yeToM TpeboBaHuii noan. 2.4-2.5 HacToAWMX YCI0BUNA,
nonydyeHHole oT KnueHta no Cucrteme 3/, odopMieHHble W 3aBepeHHble B COOTBETCTBUM C
ycnosusmm [lorosopa.

4.1.3. ObpabaTtbiBaTb D[] B CTPOroM COOTBETCTBMM C YCTAHOB/IEHHBbIMM HOPMaMM, TEXHUYECKUMU
TpeboBaHMAMM, CTaHAapTaMu, MHCTpyKumnamm baHka Poccun, BaHka u [JoroBopom.

4.1.4. UHdopmupoBaTb KnmneHta 06 oTkasze B obpaboTke wnm wucnosHeHUM 3, NPUHATOro oT
KnneHta no Cucrteme.

4.1.5. MpepocTtaBnatb KnneHty nHdopMaumio no ero cyetam no Cucreme.
4.1.6. KoHcynbTMpoBaTb KnneHTa no BonpocaM nNpaBubHOM 3kcnnayaTaumm CUCTeMbI.

4.1.7. ObecneunBaTb 3aWnTy oT HeCaHKLUMOHNPOBAHHOTO aocrtyna n COXpaHsATb
KOoHdmnaeHUManbHOCTb MHOPMaLMK MO CYETaAM.

4.1.8. Bectn apxmebl 2[], OCYyLLeCTBNAATb WX XPaHEHWe B Te4YyeHWe CpoKa, YCTAHOBJIEHHOro A4
XPaHEHWUS1 SKBUBAJIEHTHbIX AOKYMEHTOB Ha ByMa)HbIX HOCUTENsX.

4.1.9. YBegomnTtb KnneHta 06 M3MeHeHUM B COOTBETCTBMM C noan. 3.6, noan. 4.2.3. HacTosAWMX
Ycnosuii nepedHs AOCTynHbIX no Cucrteme ycnyr M onepaunn, uMx "AUMMUTOB WM/mMnn cnocobos
NoATBEPXAEHMS He no3aHee, YyeM 3a 5 (NATb) KaneHaapHbIX AHEN A0 UX BCTYMJIEHUS B CUY MyTeM
ny6IMYHOro pasMelleHnss CooTBeTCTByWeNn mHbopMmaumm Ha oduumanbHoMm web-cante baHka B
cetTu WHTepHeT no agpecy: www.rncb.ru n Ha WMHMOPMAUMOHHLIX CTeHAaxX B 06CnyXuBatloWmUx
noapasaeneHnax baHka.

4.1.10. N3mMeHATb Tun pgoctyna (NOAHbIM AOCTYyN/AOCTYyN Ha NpPOCMOTP) K OTAENbHbIM cyeTaM
KnueHTa Ha ocHoBaHWW 3aaBneHns KnmeHTa.

4.1.11. OcywectBnTb 6/10KMPOBKY/pa3zbnokmpoBky agoctyna B Cucrtemy npu obpawweHumn KnmneHta ¢
COOTBETCTBYOLMM 3asiBIEHNEM B COOTBETCTBUM C noan. 3.28 HacTosAwmx Ycnosuii, 128

4.2. baHk nmeet npaso:

4.2.1. CnuceiBaTtb co cveTtoB KnueHTta B baHke nnaTty 3a obcnyxumpaHme B CucrteMe Ha OCHOBaHMMU
3asBneHuns KnueHTta B cooTBeTCTBMU C Tapudamm baHka.

4.2.2. B cooTBeTCcTBMUM C [AEWCTBYKWOLWMM 3akoHoZaTenbCTBOM PO un3aMeHaTb Tapudbl Ha
obcnyxusaHnme B CucrtemMe C npeaBapuTenbHbIM yBegoMmneHneM Knunenta 3a 10 (adecaAtnb)
KaneHaapHbIX AHer nyTeMm pasMmeleHus uHdopmaumnm Ha web-canTte BaHka B ceTun VIHTEpHET no
ajapecy: www.rncb.ru u Ha nHdOpMaUMOHHLIX CTeHAax B noapasgeneHusx baHka.

4.2.3. B uenax pacwmpeHus nepeyHs ycnyr, npegoctasnsemblx KnuneHTy, n B uenax obecneveHus
6e30MacHOCTM U3MEHATb MnepeyeHb AOCTYMHbIX Mo CucTteMe ycnyr v onepauuni, ux JUMUTbl U
cnocobbl NoOATBEPXKAEHUA NpWU yCNnoBuM Ny6AMYHOrO pasMelleHns COOTBETCTBYLWEN MHbOopMaumu
Ha oduumanbHoM web-canTte baHka B cetm WHTepHeT no agpecy: www.rncb.ru u Ha
MHMOPMaALIMOHHbBIX CTEHAAX B noapasaeneHnsax baHka.

4.2.4. lMNpuoctaHoBnTb 06MeH 3O ¢ KnmeHToOM B cCiyyae BO3HUMKHOBEHUS TEXHUUYECKMUX
HeMcnpaBHOCTEN MW APYruUX o6CTOATENbCTB, B TOM uucie no 3assfaeHunto/coobuieHmnio KnmeHTta o
BO3MOXHOM HECAHKUMOHWPOBAaHHOM MUCMNOMb30BaHMM CUCTEMbI, @ TaKXe B C/ly4yae W3MEHEHUs
3akoHoaaTenbcTBa Poccuinckon depgepaunm, nenarowimx HEBO3MOXHbBIM WA HexenatebHbiM 06MeH
3[0 ¢ ToukM 3peHmns 6e30nacHOCTL.

4.2.5. Ocywectnatb 6nokupoBky pgoctyna KnmeHta kK Cucrteme B Cnydae BO3HWKHOBEHUS
NOAO3PEHMI B KOMMpPOMETaUuuM NorMHa w/wuam napons u/unum cpeacrtsa nosiydeHms OAHOPa30BbIX
naponen n/maun 3LM.

4.2.6. PactoprHyTb [loroBop npu HapyweHun KnneHTtom ycnosui [lorosopa.

4.2.7. bnokmposatb goctyn KnuneHta K CucTeMe B cCiydyae HeaocTaTka AEHEeXHbIX cpeacTB Ha
cyeTax KnueHnta gnsa cnncaHma aboHEHTCKOM nnaThbl 3a O6CJ'IY)KVIBaHVIe B Cucrteme B yCTaHOBNEHHOM
baHkoM nopsaake, npu 3ToM BaHK He no3agHee AHA, creaylowero 3a AHEM, Korga AOoJXKHa 6bITb
npoun3deeaeHa ornJaTta aboHeHTCKON nnaThl, MHd)OpMMpyeT KnnenHta no CucrtemMe 0O BO3HUKLUEN
3a40J1>XKEHHOCTMW.
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4.2.8. OTkasatb KnmeHTy B npmémMe oT Hero 3/] Ha npoBeaeHne onepaunn no cYETy, o ueM KnuneHty
coobuaeTtca B CucTtemMe NOCPeACTBOM yKa3aHUsa cTaTyca nnatexa. B atom cnyuae 3[ KnueHta moryT
npuHMMaTbCd BaHKOM TONbKO B BuMAE PACYETHbIX AOKYMEHTOB, OMOpPMSIEHHbIX Ha 6yMaxHoM
HOCuTene B COOTBETCTBUM C TpeboBaHMsaMKN 3akoHoAaTenbcTBa PO.

4.2.9. MNpuHMMaTb BCE Heob6XOAMMbIE W [IO0CTATOYHbIE MEpPbl OPraHM3auUMOHHOrO U TEXHUYECKOro
XapakTepa Ana obecrneyeHuss pexuMa KOHDUAEHUMANbHOCTM B OTHOLIEHMM napons u/unm
0A4HOpPa30BOro Naposs A0 UX nepeaadn KameHTy.

4.2.10. NpousBoANTb NMepeyncneHns (B TOM YucC/ie NEPUOAMYECKUE) AEHEXHbIX CPeACTB C NobbiX
cyeToB (B TOM YMC/le CYETOB MO Yy4YeTy BK/IAAOB M CYETOB, NMpeaHasHaueHHbIX AN pacyeToB Mo
onepauusiM C UCMosib30BaHMEM 6AHKOBCKMX KapT), OTKPbITbIX Ha UMA KnuneHTa B BaHke, Kak Ha aaTty
NnoANMCaHUs 3asiBNIeHNss Ha MOAKJIIOYEHME K CUCTEME AMCTAaHUMOHHOro AOoCTyrna «MHTepHeT-6aHK»,
Tak 1 B byayliem, nyteM opopMIEHNS MIATEXHbIX U/UNN PaCYETHbIX JJOKYMEHTOB B COOTBETCTBUM C
OENCTBYIOLLMM 3aKoHOAATeNbCTBOM Poccuiickoit ®eaepauunm:

- B CYyeT onnaTtbl nnaTexen B COOTBETCTBMM C Tapudamm baHka no onepaunsaMm cC
dunsnyeckumm nmMuamm, B TOM 4YMCNe Npu KOHBEPTaLMN AEHEXHbIX CPeACTB B Ciydae ux CincaHmsa co
cyeTa, OTKPbITOrO B MHOCTPaHHOWM BastloTe, Ha COOTBETCTBYHOWMN cyeT baHka;

- B CYyeT onnatbl Hasoroe, cHOpOB WM WHbIX NNaTexen B nopsake W B Caydasy,
npeaycMOTPEHHbIX AENCTBYOLWMM 3aKoHoAaTeNbCTBOM Poccuiickon depepaunn;

- 3@4YUCNEHHbIX Ha c4yeT 6e3 YCTaHOBJIEHHbIX 3aKOHOM W WMHbIMW MNPABOBbIMM aKTaMuU WK
COEeNKOM OCHOBaHui (OWKnB0YHO 3aumcneHHbix cpeacts). Mpu 3TOM cnucaHue npomsBoauTca 6e3
B3MMaHMUS KOMUCCMW Ha CYET, C KOTOporo 6big1o NponsBeaeHO OWMOBOYHOE 3a4YnCIeHne CPeacTB, He
nosgHee 5 (natm) paboumx pHen co AHA ob6bHapyxeHus BbaHKOM oWwWnbo4YHOro 3aducrieHus
cpeacts. 29

4.2.11. MNpn HEO6XOAMMOCTM OCYLWECTB/ISATb KOHBEPTALUMIO AEHEXHbLIX CPEACTB Mo Kypcy baHka Ha
[aTy coBepweHus onepaunun. MNpun 3ToM KAMEHT MOHMMaeT M NpUHMUMaeT BCE PUCKKU, CBSA3AHHbIE C
KoHBepTaumen.13°

4.2.12. MNMpon3BoanTb NepevncsieHmns LEHEXHbIX CpeACTB CO cYeToB (B TOM YMC/e CYETOB MO y4yeTy
BKNaAOB (3@ UCK/IIOYEHUEM BK1a[0B, BHECEHHbIX KNMEeHTOM Ha yCnoBUAX ero BblAauynm No UCTEYEHUIO
onpefeneHHOro Cpoka) W Cc4YeToB, nNpeAHasHaudeHHbIX AJ9 pacyeToB MO onepauusMm C
NCnonb3oBaHneM H6aAHKOBCKMX KapT), OTKPbITbIX HA uMA KnueHTa B baHke kak Ha gaTy noanucaHus
3a8B/IEHUS Ha MOAK/YEHNE K CUCTEMEe AUCTaHUMOHHOro poctyna «WHTepHeT-6aHK», Tak U B
byaywem, nyteM oQOpMAEHUsa NNaTeXHbIX W/WAM pacyYeTHbIX AOKYMEHTOB B COOTBETCTBUM C
AEeNCTBYIOWKMM 3aKkoHoAaTenbCcTBOM Poccuiickon ®depepaunmm B CYET oOnatbl KOMUCCUKA 1
abOHEHTCKOM nnaThbl B COOTBETCTBUU C [loroBopoM 1 Tapudamn 6aHka. 3!

4.2.13. PactoprHyTb [loroBop B 04HOCTOPOHHEM MopsiAKe, ec/in B TedeHne nocnegHmnx 365 mn 6onee
KaneHdapHbiX gHen KnueHT He ocywectBnan Bxog B Cuctemy. PactopxeHue [oroBopa He
UCKJIlOYaeT BO3MOXHOCTM nposBeaeHuss KrnveHTOM onepaumii B WMHbIX [JWCTaHUMOHHbIX KaHanax
obcnyxmBaHusa 1 Npu o6cnyxmnsaHum B MoapasaeneHnsx banka. 32

4.2.14. B o0aHOCTOpOHHEM nopsake 3abnoknMpoBaTb WAWM  OFpaHUUYUTL  AOCTYN K KaHanam
AucTtaHunmoHHoro obcnyxueaHunsa KnnenTta B cnefyrowmx cnydasx:

- ecnn y baHka ecTb 0CHOBaHWS nonaratb, YTO MCNonb3oBaHMe KnmeHToM [AMCTaHLUMOHHbLIX KaHanos
06CcnyXnBaHMs OCyLLECTBSETCS C HapyLweHneM npasui nHdopMaumnmoHHoi 6e3onacHoCcTH;

- ecnn y baHka ecTb OoCHOBaHWA nonaraTb, YTO WCMOJSIb30BaHWE AaHHbIX KnneHTa u/vnu AaHHbIX
Cueta / KapTbl KnveHTta B AWUCTaHUMOHHbIX KaHanax o06Cny>XuBaHUSA MOXeT NpuBecTu K ybbiTkaM
ana Knuenta, baHka nnbo TpeTbux nuu;

- ecnn y baHka ecTb OCHOBaHMsS nonaratb, 4To CuyeT KinMeHTa mMcnonb3yeTcs ANs NpoBeaeHus
NpOTMBOMNpPaBHbIX AEACTBUI B OTHOWEHUN KnneHToB BaHka nnbo TpeTbnx nuu;
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- B MHbIX Cny4asx, NpefyCcMOTPEHHbIX 3aKOHOAaTeNnbCTBOM Poccuitckoi deaepaumnmt33
4.3. KnuneHT obs3yetcs:

4.3.1. Onnaumeatb ycnyrn baHka 3a obcnyxmBanHme B Cucteme cornacHo Tapudam baHka B
yCTaHOB/IEHHOM [JOroBOpOM nopsiake.

4.3.2. OcyLwecTBNaTb ONepaumu no c4eTam B npeaenax AOCTYMHOro octaTka AeHeXHbIX CpeacTB.

4.3.3. CamocTosiTENIbHO, 3a CBOW c4yeT, obecneuynTb MOAKJIOYEHME CBOEro KOMMbKOTEPA K CETU
MHTepHeT n goctyn B ceTb NHTepHeT. ObecneumnBaTb 6€30MaCHOCTb U LIESIOCTHOCTb MPOrpPaMMHbIX
CPeACTB Ha CBOEM KoOMMbloTepe (3aWuTy OT BUMPYCOB, OTCYTCTBME MNPOrpaMM-3akfiaZilok U Apyroro
OonacHoOro nporpaMMHoro obecrnedyeHusi), He AonycKaTb HECAHKUMOHMPOBAHHOIO AOCTymnMa TpPeTbUX
NIML, K MpoOrpaMMHbIM CPeACTBaM, C MOMOLLbD KOTOPbIX ocyllecTBnsetrcs obmeH 31 c bBaHkom B
COOTBETCTBMM C [1OrOBOPOM.

4.3.4. ObecneunTb COXPaHHOCTb CPeACTB MOJSlydeHUS OAHOPA30BbIX Mapoaen U UX 3awuTty OT
HeCaHKUWOHNPOBAHHOIo AOCTyna.

4.3.5. Cobntogatb KOHPUAEHUMANBHOCTb, HEBO3MOXHOCTb AOCTyna TPEeTbUX ML K JIOTUHY W
naposito, 0AHOPA30BOMY Mapoto, CpeacTBaM MUX MosydyeHus, a Takxe L.

4.3.6. B cnyyae nono3peHns B HECAHKLUMOHMPOBAHHOM AocTyne Kk Cucrteme, KOMnpoMeTauum nornHa
U napons wu/vnu cpeacrtea Nosy4vyeHuMs OAHOPA30BbIX Naponen nmbo kntoda UM, HesameanuTenbHO
obpawaTtbcs B BaHk ans npuHATHMS HeobxoauMbiX Mep (B TOM uucne ans 610KMPOBKM NIOTMHA U
napons, cpeacTsa NoslyyeHus ogHopa3oBbix naponen/SLIM).

KnueHT o6s3yeTcs yBeaoMnTb BaHK O HECaHKLMOHMPOBAHHOM MepeBoAe AEHEXHbIX CPeAcTB C ero
CyeTa c vcnonb3oBaHMeM CUCTEMbl He MO34HEe AHS, Cleaylolwero 3a AHeM nonydeHust oT baHka
yBEAOMJIEHUSI O COBEPLUEHHOW onepaunn

4.3.7. Hactosswmm KnmeHT 0653yeTca 03HaKOMUTLCS C YCNIOBUSMU Aencreyowmx TapudoB baHka,
nepevyHeM AOCTYMHbIX No Cucteme ycnyr u onepauni, nx aMMutTaMmm n cnocobamMm nNoaTBepXAeHus,
W B JaNbHeWWeM CceanTb 3a UX U3MEHEeHMsSMKM, O KOTopbix BaHk yBegomnaer nyteMm nyb6amyHoro
onoseleHns: pasMmeweHus uHdbopmaumm B obcnyxumBawwmx noppasgeneHmax baHka u/vnm Ha
odwuumanbHOM web-calite baHka B ceTu VIHTEpHET no aapecy Www.rncb.ru.

4.4, KnueHT nMmeeT npaso:
4.4.1. lMony4aTb oT baHka 1 nepepasaTb B baHk 3 no Cucreme.

4.4.2. MonyyaTb KOHCy/nbTauum baHka no BonpocaM skcnayaTaunm CUCTeMbl, a TakxXe CnpaBO4YHO-
MHOpPMaUKNOHHbIE MaTepuanbl 06 ob6cnyxmneaHmm B Cucreme.

4.4.3. B cnyyae nwb6oro noao3peHMss B KOMMpoOMeTauuu JforMHa v napons, w/wmnm cpeacrsa
nonydyeHms ogHopasoBbix naposen nubo SUIM obpaTuTtbca B BaHkK B nopsake, yCTaHOB/EHHOM n. 5
HacTosawmx Ycnosun, AnA wux O6NOKUPOBKM W/MAM  3aMeHbl B COOTBETCTBMM C MNOPSAKOM,
YCTaHOB/EeHHbIM BaHKOM.

4.4.4. MNMpon3BoanTb CMEHY cBOMX Knouen LM n napons B nopsiake, yCTaHOB/IEHHOM BaHKOM.

4.4.5. OT3bIBaTh B YCTAHOBAEHHOM [JOroBOpOM nopsiake HanpaBneHHble B baHk D[, ecnM Ha MOMEHT
OT3blBa AOKYMEHT He 6bln ucnosiHeH baHkoM.

4.4.6. DKCTpeHHO obpatutbca B baHk ana 6nokupoBkuM poctyna B Cuctemy B chnydae
KOMMpoMeTauum ormHa v napons, u/unum cpeacrtsa nosydeHns oAHOpPa3oBbliX naponen nnbo kawua
UM ¢ wucnonb3oBaHneM 670KMPOBOYHOrO CNOBa, YyKasaHHoro KraueHToM B 3asdsneHunm (npwu
3aknyeHnn [Jdorosopa B obcnyxuBawweM noapasgeneHuun), numbo nonydvyeHHoro KnuneHTom
NOCPeACTBOM 3/1eKTPOHHO-NPOrpaMMHOr0 TEXHUYECKOro KoMnsekca (npu 3aknwdveHun [orosopa C
NCNO/b30BAaHNEM 3/1IEKTPOHHO-NPOrpaMMHOIro KOMnsekca).

4.4.7. Pa3bnokupoBaTb pgoctyn Kk Cucteme nyTéM nogayu 3asiBfieHUs O pas3bioKMpOBaHUM B
obcnyxuBatllee noapasgeneHne baHka ¢ nNpenocTaBNeHMEM [AOKYMEHTA, YAOCTOBEpPSIoLLEro
JINYHOCTb.

4.4.8. O6paTMTbCFI B BaHK Ang M3MeHeHusa Tuna AoCTyrna K CBOMM cyeTaM B CucTteMe nyTeMm nogaudu
COOTBETCTBYOLWIEro 3adaBeHNda npu JINYHOW sIBKE.

132 MyHkT no6aeneH Mpukasom N¢ 752 oT 27.08.2019

105


http://www.rncb.ru/

4.4.9. HnummpoBaTtb nocpeactBoM CuUCTEMbI M3MEHEHME pPacXOoAHbIX JIMMUTOB OMepauuni,
coeepwaeMbix No KaptaM B nopsake, yctaHoB/ieHHOM BaHKOM, mpu ycnoBum Hannuua y KnueHta
pencrteytowmx 6aHKOBCKMX KapT naatexHon cuctembl [MPO100, 3sMuTMpoBaHHbIX baHkowMm,
NOAKOYEHHbIX K MCMONb30BaHuio B Cucrteme.

4.4.10. PactoprHyTe [loroBop Ha OCHOBaHWW 3asiBNIeHUS O pacTopXeHun [loroBopa NyTéM
nogauyn 3asiB/ieHNs 0 pactop>XeHmn no Cncreme nnbo npu TNYHON ABKe.

5. Mopsapok pa6oTtbl ¢ knrouamm DN
5.1. ®opmMmupoBaHue, XxpaHeHune, cMeHa un 6nokuposka LM
5.1.1. Onga ncnonb3oBaHus SUIM KnneHT AoskKeH NCnonb30oBaTb HOCUTENb 3NIEKTPOHHOIO Kilto4a.

5.1.2. KnueHT caMmocToaTenbHo co3gaeT B Cucrteme cekpeTHbIr kaod DUIM n napHbIn eMy OTKPbITbIN
ko4 DUIM B COOTBETCTBMM C MOLWIArOBOM MHCTPYKUMEN, pa3MeLWeHHon Ha oduumanbHoM web-canTte
BaHka B ceTn NHTepHeT No agpecy: www.rncb.ru.

5.1.3. CekpeTHbin kntou DUIM KnneHTa coxpaHseTcs B dansie Ha HOCUTENE 3/IEKTPOHHOrO KJua, a
OTKPbITbIA  K/AIOY NO  3alMLWeEeHHOMY CcoeAuMHeHu0 nepepaetca B baHk  (OTKPbITbIA - KoY
perncTpmpyetcs B baHke).

5.1.4. Takxe oTKpbITbIn K04y DUIM pacnevaTtbiBaeTcsds KnneHToM Ha 6yMaHOM HocuTene B BuAae
CepTndukaTta permcrpaumm oTKpbITOro kawda UM B AByX 3K3eMniasipax W 3aBepsieTcsa NoAnmncbio
KnuneHta. Pacneuatka Ceptudukata permcrpaumm oTKpbiToro katoda DUIM xpaHutcs B baHke n y
KnneHTa, a ee aNneKTpOHHbIM aHanor HaxoaMUTCs B KaTanore kntden baHka n KnmeHra.

5.1.5. CekpeTHbin ka4 SUM  3awmwaercs naponeMm, W AaHHbIAW  Napofib  SABNAETCH
KoHdunaeHumanbHON MHGOpMaumnen Knmenra.

5.1.6. Bnageney CepTudukarta perucrtpaumm OTKpbITOro kitoya DU HeceT nepcoHanbHyko
OTBETCTBEHHOCTb 3a obecrneyeHne COXPaHHOCTM KKOYEBOM WHMOPMaUMU W 3aALWNUTY KIHOYEBbIX
dannoB (3N1eMeHTOB) OT HECAHKLMOHUPOBAHHOIO AOCTyna.

5.1.7. Bce npoueaypbl OKOHYaTENbHOM perucrpaunm wu TMpOBEPKKM OTKpbITOro knaw4da 3SUN
NpPoOMCXoAAT B NOMELLEHUN, HA NpOorpaMMHOM obecrneyeHun n obopypoBaHum baHka.

5.1.8. MNpun peructpaumm oTKpbITOro KAtoya KnneHta B BaHke npou3BoAMTCHA CBepKa OTKPbITOro
Knoda KnmeHTa C OTKpbITbIM KAKYOM, HaneyataHHbiM B CepTudwukate perncrpauum OTKPbITOro
kntoda DUIMM, n npoBepka aaHHbIX KnneHTta, Ha nMsa Kotoporo copMuposaH ktoud SLIMM.

5.1.9. Kntou UM akTneBm3anpyeTcs TONbKO Nocne nony4vyeHms 3aBepeHHoro Knnentom CeptudukaTta
K/to4Ya No4nmMcn U NosoXUTENbHbIX pe3ynbTaTtoB nposepkn CeptudukaTa.

5.2. XpaHeHue n cmeHa kntoden LM

5.2.1. KnueHT ob6ecneunmBaeT COXpPaHHOCTb, HepasrnaweHne W HepacnpocTpaHeHWe CBOero
CeKpeTHoro kstoya DU,

5.2.2. Cpok paeicteua knwouei DUIM ycTaHaBNMBaeTCAa B OAWH KaleHAAPHbIM rog C MOMEHTa MX
noAkouYeHusa Kk Cucreme.

5.2.3. CmeHa «kntoyen DUM (7. e. dopmmpoBaHue HoBOW napbl kawden 2DUIM) moxeT 6biTb
npousBefeHa B ciefyloLwWmux cny4vasax:

- NcTeYeHme cpoka AencTeus knwden SUM;
- KoMnpomeTaumsa katoden LM,

5.2.4. Cpok xpaHeHus oTKpbITOro katoda SUMN (B 6yMakHOM 1 31eKTPOHHOM BUAE), BbIBEAEHHOIO 13
ynoTtpebneHns, COOTBETCTBYET CPOKY XPaHEHUSA AOKYMEHTOB, NOAMUCAHHbIX Katovamu DL,

5.3. bnokuposka knto4en UM
5.3.1. Ana 6nokunposku katoden UM KnmeHTy Heobxoammo:
5.3.1.1. O6paTtutbcs B obcnyxumeBatowee nogpasgenedme baHka.

5.3.1.2. KfIMeHT [0MKeH NponuTM wuaeHTUdMKAUUIO B YCTAaHOBJIEHHOM TMOpPSAAKE Ha OCHOBAHMMU
AOKYMEHTa, YAOCTOBEPSIOLLErO IMYHOCTb.
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5.3.1.3. lNMocne npoBepkn MpaBUIbHOCTK 3arosiIHeHUSa 3asBAeHUs, YKa3aHHble K/MEeHTOM Kiouun
2UN 6nokupytoTtcs.

5.3.2. Ana 6nokupoBaHma knwdenn DUM ¢ wncnonb3doBaHueM 6J0KMPOBOYHOro croBa KnuneHTy
HeobxoaMMo:

5.3.2.1. ObpaTtntbCa no TenedoHy B baHk:

- N3bSABUTL XenaHue 3abnokuposaTtb katoum DUIMM;

- Ha3BaTb 6JI0KMPOBOYHOE C/10BO.

B cnyuae ecnu 6,10KkMpoBOYHOE C/I0BO Ha3BaHO KnneHTOM BepHO, kntouun DLUIM 6nokupyroTcs.

5.3.3. baHk MoxeT 6nokmpoBaTb ktou IUIM camocTtoaTenbHO B C/llydae noOAO03peHus ero
KoMrnpomeTauumn, ysegomms 06 aTom KnmeHTa.

5.4. BnoknpoBKa HOCUTENS 3/IEKTPOHHOr0 KJo4a

5.4.1. Ana 6NOKNPOBKN HOCUTENS 3NEKTPOHHOro Knya KnmeHTty Heob6xoammo:
5.4.1.1. O6paTtntbCca no TenedoHy B baHk:

- N3bABUTb XKenaHme 3ab10KMpoBaTb HOCUTENb 3NIEKTPOHHOIO KJKO4a;

- Ha3BaTb 6JJO0KMPOBOYHOE C/OBO.

B cnyyae ecnm 6n10KMpOBOYHOE C/IOBO Ha3BaHO KIMEHTOM BEpHO — HOCUTENb 3/IEKTPOHHOMO KJtouya
6noknpyetcs.

5.4.1.2. Obpatutbcss C 3asBfieHMeM 0O ONIOKMPOBKE HOCUTENs 3/IeKTPOHHOr0 K/k4va B
obcnyxunsarwllee nogpasgeneHue baHka:

- KNMEeHT [OMKEH MpoOWTM uAeHTUdMKAuMI B YCTaHOBJIEHHOM MOpPSAKE HAa OCHOBAHWUU
NOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb.

Mocne npoBEpPKM MNpPaBWUIbLHOCTU 3aMO/IHEHUS 3asB/IEHUS — HOCWUTENb 3JIEKTPOHHOMO KJIo4ya
6noknpyetcs.

5.5. bBnokuposka goctyna B Cucremy

5.5.1. Anga 6noknpoBkn goctyna B Cucremy KnneHty Heobxoammo:
5.5.1.1. O6paTtuTtbcs no TenedoHy B baHk:

- N3bSBUTb XenaHue 3abnoknposaTtb AOCTYN K Cucrteme;

- Ha3BaTb 6JJ0KMPOBOYHOE C/OBO.

B cnyuyae ecnn 6n0KnMpoBO4YHOE CnoBO HasBaHo KnueHTOM BepHO, goctyn KnueHta B Cucremy
6nokupyeTcs.

5.5.1.2. O6paTuTbCa C 3asB/IeHMEM B 06CNyXMBatollee nogpasaeneHne baHka:

- KnueHT p[onKeH MponTM WAEHTUdUKAUMIO B YCTAHOBJIEHHOM MOPSAAKE Ha OCHOBaHUU
[OKYMEHTa, YAOCTOBEPSAIOLEro JIMYHOCTb.

Mocne npoBepKn NpaBUILHOCTM 3anofiHeHMs 3aaBreHnsa goctyn KnvenTta B Cuctemy 6nokmpyetcs.
5.6. Pasbnokuposka goctyna B Cucremy

5.6.1. [ns pas36noknpoBku goctyna B Cuctemy KnMeHTy HE06XoAMMO 06paTUTbCS C 3asBIEHMEM B
obcnyxuBawllee nogpasaeneHne baHka.

5.6.2. KnueHT pomxeH nNpontu wnaeHtTuduKaumio B YCTAHOB/IEHHOM MNOpsSAKE Ha OCHOBaHUMU
OOKYMEHTA, YAO0CTOBEPSAIOLWEro NIMYHOCTD.

5.6.3. MNocne npoBepkn nNpaBubHOCTM 3anosiHeHnsa 3asasneHuns pgoctyn Knuenta B Cuctemy
pasbnokunpyeTcs.

5.7. bBnokupoBka OTP-TokeHa (B cnydae ncnonb3oBaHus Knnentom OTP-TokeHa)
5.7.1. Ana 6noknpoBkn OTP-TokeHa KnneHTy HeobxoamMmo:

5.7.1.1. O6paTtuTtbCs no TenedoHy B baHk:
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- N3bSABUTb XenaHue 3abnokmposaTtb OTP-TOKEH;
- Ha3BaTb 6JIO0KMPOBOYHOE C/10BO.

B cnyyae ecnm 610KMpoBOYHOE CNOBO Ha3BaHO KnueHToMm BepHO — OTP-TokeHbl/BCce OTP-TOKEHbI (B
cnyyae ecnum KnuveHT 3aTpyaHaeTcs Ha3BaTb KOHKPETHbIM  uaeHTudukatop OTP-TokeHa)
6nokupyoTcs.

5.7.1.2. ObpaTtuTtbCs c 3asiBrieHneM o 6okmposke OTP-TOKEHOB B 06CnyXuBawLee nogpasgeneHue
baHka:

- KnueHT posnxeH I'IpOVITM M,U,eHTMCbMKaLI,VI}O B YyCTaHOBJIEHHOM nNopsaaKe Ha OCHOBaAHUU
AOKYMeHTa, yaoctoBepsAarowero JIM4HOCTb.

Mocne npoBepKn NpaBUIbHOCTM 3anofiHeHns 3aaBneHus — OTP-TokeH (-bl) KnueHTa 6/10kupytoTcs.
5.8. ¥YnpasneHnune goctynom B Cuctemy (HanoMmHaHMe NOrnMHa, CMeHa napons)

5.8.1. [1ng HanoMmMHaHus fornHa/cMeHbl napons KnmeHTty Heobxoammo:

5.8.1.1. O6patutbcs no tenedoHy B baHk:

- N3bABUTb XKeNaHMe HAaNOMHUTb NOTMH/N3MEHUTb Naposib;

- NoATBEPANTb 3anpoc JINYHbIM KOAOM.

B cnyuae ecnu KnneHT noaTeBepawnn 3anpoc, Ha HoMep TenedoHa KnueHTa, 3aperncTpMpoBaHHbInN B
Cuncteme, HanpasnsieTcas SMS-coobuieHmne ¢ 3anpoLleHHon nHpopMaunen.

5.8.1.2. O6bpaTtutbcs B obcnyxupawuwee nogpasgeneHne baHka ¢ 3anpocoM O HanNOMWMHAHUMK
nornHa/cMmeHe napons:

- KNMEeHT [OMKEH MpoOWTM uAeHTUdMKAuMI B YCTaHOBJIEHHOM MOpPSAKE HAa OCHOBAHWUU
NOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb.

B cnyuae ycnewHon naeHtudmkaumm KnmeHta Ha HoMep TenedoHa KnneHTa, 3aperncTpmpoBaHHbIi
B Cucteme, Hanpasnsetrca SMS-coobuieHre c 3anpoweHHON MHpOopMaLMeEn.

5.8.2. YnpaBneHne poctynom (HanoMMHaHWE JOMMHaA, CMEHa napons) MOryT Mnpou3BOAUTLCA
npeactaButeneMm KnmneHTa, AeNCTBYIOWMM Ha OCHOBaHWM OOBEPEHHOCTU, OPOPMIIEHHON MO opMe,
peKkoMeHA0BaHHOM BaHKOM U pa3MeleHHoh Ha oduunanbHOM caTe baHka no agpecy www.rncb.ru,
wnn no nHon dopme (coaepxawen nHbopMaunio, peKkoMeHAOBaHHY BaHKOM AnS BKAKOYEHUS B
[OOBEPEHHOCTb) U yAOCTOBEPEHHOM HOTapuasbHO.

Ons HanoMuHaHWS NornHa/cMeHbl Mapons npeacTasuTento KrnneHTa HeobxoauMo o06paTuTbCcs B
obcnyxuBatollee nogpasaeneHne baHka ¢ 3anpocoM 0 HaNOMUHAHMK NIorMHa/CcMeHe napons:

- npeacrasutens KrnuveHTa p[osikeH I'IpOVITVI VI,Cl,eHTVI(bVIKaLI,VII-O Ha OCHOBaHUWMN [JOKYMEHTaQ,
yaooctoBepaowero JIM4YHOCTb, U 4OBEPEHHOCTUN B YCTAHOBJIEHHOM MNMopsaaKe.

B cnyyae ycnewHol wunaeHTUdUKaumn npeacrtasutens KnueHTta Ha Homep TenedoHa KnueHTa,
3aperncTpupoBaHHblii B Cnucteme, HanpasnasieTcas SMS-coobuieHne ¢ 3anpoLleHHOn nHpopMaunei.

6. MopAaaoKk pa3pelleHUs ChopoB, CBSAA3aHHbIX C MNOAJIMHHOCTbBIO 3JIEKTPOHHbIX
AOKYMEHTOB, UCNOJIHEHHbIX B Cucreme

6.1. DNEeKTPOHHbI [OKYMEHT CYMTAETCA MNOA/MHHLIM, ecnu OH Obll Hagnexawum o6pasom
odopMNeH 1 NOATBEPXAEH, MOC/E Yero NpoBepeH U MPUHSAT.

6.2. PaccMoTpeHuMe cnopoB NpPOM3BOAUTCS COrMacUTENbHOM 3KCNEPTHOM KOMUCCUEN.

6.3. [pn HanMuYMM COMHEHMUI B MOAJAMHHOCTM D[ unum ero cogepxaHms CTOpoHa — MHULMATOP
cropa o6s3aHa HanpaBuTb Apyroi CTopoHe nucbMo'3* ¢ nNoApo6HbLIM M3MOXEHUEM HapyLUeHus,
06CcTOATENBLCTB NpoUcCLWeaLlEero U NpeasioxkeHneM co3aTb COrlacuTeNIbHY 3KCNEPTHYD KOMUCCUIO.

6.3.1. B cnyyae cornacmsa c npeTeH3uen, cogepxalwencs B nucbme, CTopoHa, nosyymsllas NnMcbMo,
He3aMeanTenbHO yeeaoMnseT Apyryto CTOpPOHY WM yCTpaHseT HapyleHus, OMMCaHHble B MUCbMe.

134 No nogauM NUCEMEHHOrO 3asBNEHNs CTOPOHaM PeKOMEHAYETCS NMPOBEPUTL, YTO MPUUMHON BO3HUKHOBEHUS Cropa He

ABNAETCS HapylUeHne Le/IOCTHOCTU NpOorpaMMHOro obecrneqyeHus, Le10CTHOCTU Cpelbl UCIOTHEHNS] HA KOMIbloTepe KaneHTa,
KoMnpoMeTaumsa kitodelt SLUMN nnm HecaHKUMOHMPOBAHHBI AOCTYN K pecypcam.
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CornacurtenbHas 3KCrnepTHass KOMUCCUS B TaKOM C/llydae He Co34aeTcs.

6.3.2. B cnyyae Hecornacus C npeTteH3uen, copepxaweecs B nucbMme, CTopoHa, mnofaydmsluas
MUCbMO, MHULMNPYET CO34aHME COrNacmUTeNIbHOM 3KCNEPTHON KOMUCCUM.

6.4. CornacurtenbHas 3KCcriepTHasi KOMUCCUA paccMmaTpuBaeT crnopbl crepytowero Tmna: CTopoHa-
nonydatens 31 yTBepxaaeT, 4YTO uHuuMmpytowas CTopoHa-oTNpaBuTeNb AOXHbIM 06pa3om
odbopMmmna u nepegana Ha o06paboTky pokymeHT, a CrTopoHa-oTnpaBuTenb oTpuuaetr dakT
noAroToBKM 1 nepeaayn Ha obpaboTky atoro D/.

B aToM cnyyae CTopoHa-nony4yaTtenb NpeabsBAsSET KOMUCCUM dain, coaepxalumii cnopHbiii 34 u
pe3ynbTaTbl ayTeHTUdMKaumMm CTOPOHbLI-OTNPaBUTENS, Ha CNeunasnbHO BblAENIEHHOM KOMMbOTEpPE C
YCTaAHOBJ/IEHHbIM 3TaJIOHHbIM MPOrpaMMHbIM 06ecrnedYeHneM.

B ToM cnyyae ecnu 3anucb B danne noaTBepxaaeT KOPPEKTHOCTb NMPOBEAEHHON ayTeHTUdMKaumu,
TO BMHOBHOWM npu3sHaetcsds CTOpoHa-oTnpaBuTenb 3/, B NMPOTUBHOM Clly4yae BUHOBHOW MpU3HaeTCs
CtopoHa-nony4aTtenb JD/M.

6.5. CornacutenbHaa 3KcCNepTHas KOMWCCUS CO34AETCA MO MUCbMEHHOMY 3asiBJIEHUMIO OAHOW M3
CtopoH. [aTta cbopa KOMMCCMM Ha3Ha4yaeTcs He no3gHee 15 kaneHAapHbIX AHEA C MOMEHTa
OoTnpaBKM MNpeaNoXeHna o €€ Co3aaHunu. B coctaB komuccum BXOAUT paBHOE KOJNYECTBO
npeacrtaButenen obenx ctopoH. MNMpu HeobxogmmocTtun, ¢ cornacua o6emx CTOpOH B COCTaB KOMMUCCUMN
MOryT 6bITb AOMONHUTENBbHO BBEAEHbLI 3KCMNEPTHI TpeTbeVI CTOPOHDbI. [TonHOMOYMS YIEHOB KOMMUCCUN
noaATBEPXAAtTCA AOBEPEHHOCTAMU, BblAAdHHbIMW B YCTAHOBJIEHHOM NopsaakKe. CoctaB KoOMUCCUM
[okeH 6biTb 3adMKCMpoBaH B UTONOBOM AOKyMeHTe (AKTe), OTpa)katloweM pe3ynbTaTbl paboThl
KOMUCCUMN.

6.6. DOkcnepTHass KOMUCCUS  OCYyLUecTBnsieT cBok paboTty Ha Tepputopum baHka, C
ncronb3oBaHmem MIBM n aTafloOHHOro NporpaMMHoro obecneyeHus.

6.7 Cpok paboTbl komuccum - 5 paboumx aHen. B 0cobo cCrnoxHbIX crydasx, no o6oaHOMY
NUCbMeHHOMY cornacuto CTOpOH, 3TOT CpPOK MOXeT 6bITb yBenuuyeH, HO He 6onee yeM A0 OAHOrO
KaneHAapHoro Mecsua.

6.8. Uenbto paboTbl CO34aHHOWM KOMWUCCUM  SBASIETCA  YCTaHOB/IEHME MOAMHHOCTKM 3/,
WCMOJIHEHHOrO B paMkax [lorosopa.

6.9. CTopoHbl 06s13aHbl NMpeaocTaBUTb KOMWCCUMM BO3MOXHOCTb O3HAKOMUTLCS C YCMOBUSIMU U
nopsiakoM pab6otbl CucteMbl. CTOPOHbI CMOCO6CTBYOT paboTe KOMUCCUM M He AOMyCKalT oTKasa oT
npeacTaBfieHns Heo6X0ANMbIX OKYMEHTOB, MMEILLMX OTHOLWEHNE K paccMaTpmBaemomy Criopy.

6.10. B xope paccMmoTpeHus kommccuen Crnopa O MOASMHHOCTU (Hanuuuum uau OTCyTCTBUM) D[,
WMCNOMHEHHOrO € nomouwbtl Cuctembl, kaxaas CTopoHa o6s3aHa gokasaTb /UWb TO, 4YTO OHa
CBOEBpPEMEHHO W HagnexawmMm obpa3oM BbinonHuNa oba3aTenLCTBa, B34Tble Ha ceba no Jorosopy.

6.11. Mo wutoram paboTbl KOMUCCUM cCOCTaBnseTcs AKT, B KOTOpOM B obs3aTtenbHOM nopsigke
oTpaXkarTcs:

- YCTaHOBJ1EHHbIE 06CTO$ITeﬂbCTBa;

- OENCTBUS YNEHOB KOMUCCUMH,

- BblBOAbl O MOA/TMHHOCTN NpeAbABIEHHOIO 240;

- OCHOBaHu4A, nocny>xumewume gng CI:)OpMVIpOBaHVIFI BbIBOAOB.

AKT noAnMCbIBAETCS YNOSIHOMOYEeHHbIMU npeacTaButenamm CTopoH He no3gHee 10 kaneHAapHbIX
AHeNn C MOMeHTa OKOH4YaHus paboTbl komuccun. B cnydae ecnu nognucaHme AKTa B 3TOT CpPOK He
cocTouTCs, 3anHTepecoBaHHas CTopoHa Bnpase 06paTuUTbCs B Cy4 B COOTBETCTBUMWU C AENCTBYHOLWMM
3aKkoHoAaTenbCcTBOM Poccuitckornt ®egepauun mn 6e3 BbipaboTtaHHoOro CTOpoOHaMu pelleHus, a B
KayecTBe AoKa3laTenbCTBa B cyaebHOM cnope npeacTaBuTb AKT, COCTaBNEHHbIN B COOTBETCTBUM C
HacToSWMM pa3nesnoMm.

6.12. B cnydae ecnv NpeanoXeHWe o co3gaHMmM KOMUCCUM OCTaBneHo apyroii CTopoHoli 6e3 oTBeTa
(no ucteyeHun 15 kaneHaapHbix gHel), nn6o CTopoHa OTKa3blBaAeTCA OT ydacTus B KOMUccUn, nmbo
paboTe KOMUCCUM 6bIIM YUMHEHbl MPEnATCTBUS, KOTOpPble HE MO3BOMUAM KOMUCCUU O(OPMUTL
Hagnexawmun AKT, 3auMHTepecoBaHHass CTOpoHa cocTaBfnsieT AKT B OJHOCTOPOHHEM MopsaAAKe C
yKasaHWEeM MpUUnHbI COCTaB/IEHNSA ero B 0OAHOCTOPOHHEM nopsake. B ykazaHHOM AkTe dpuKcupyroTcs
o6CcTOATENbCTBA, MO3BOJMISOWME CcAeNaTb BbIBOA O TOM, YTO ocrnapvBaeMblii D[], Npou3BeaeHHbI B
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Cucteme B COOTBETCTBMWM C [JOroBOpOM, SABNASIETCS MOAJIMHHBLIM, NM60 (opMynupyeTcs BbiBoA 06
06paTHOM. YKa3zaHHbI AKT HanpasnseTcs Apyroin CTOpoHe ANst CBeAEHUS.

7. OTBeTcTBEHHOCTb CTOpPOH

7.1. 3a HeucrnosiHeHMe MNM HeHaanexauwee ucrnosiHeHMe obsizatenbcTB no [orosopy CTOPOHbI
HEeCyT OTBEeTCTBEHHOCTb B COOTBETCTBMM C [AENCTBYIOWMM 3aKoOHOAATeNbCTBOM Poccuiickon
denepaumu.

7.2. bBaHK He HeceT OTBETCTBEHHOCTWU 3@ TEXHUUYECKOE COCTOSIHME KOMMbKTEPHOrO 060pyaoBaHUS
KnueHTa, BO3MOXHble MNOMEXWM Ha JIMHUW CBSA3U, TJIOX0€ COEAUHEHME WM HEBO3MOXHOCTb
YCTa@HOBUTb COeAMHEHUE, OTK/IIOUEHUE IMEeKTPOIHEpPrMn wu Apyrme, He 3aBucawmne ot baHka
HENCNpaBHOCTU, AeNnarowme HEBO3MOXHbLIM 06MeH D/.

7.3. baHk He HeceT OTBETCTBEHHOCTM 3a MPOCPOYKY B BbIMOJIHEHUN CBOUX 0653aTeNbCTB,
npomn3oLeallyto n3-3a OTCYTCTBUS MHMUMATUBbI KNneHTa B YCTaHOB/IEHUN CeaHca CBA3M ¢ baHkoM.

7.4. bBaHK He HeceT OTBETCTBEHHOCTM 3@ HEWUCMOJIHEHME WIWN HEHaANexalwee ncnonHeHune 31 He
no BuHe baHka, B TOM uucne, B cny4dae HapyweHus KnueHtom ycnosuii [ljorosopa.

7.5. BaHK He HeCeT OTBETCTBEHHOCTM 3a yuwepb, BO3HWMKLWIMKA BCAEeACTBME HapylweHus CucTembl
3aWwnTbl MHbDOPMaLmMK He no BMHe BaHka.

7.6. baHKk He HeceT OTBETCTBEHHOCTW 3a y6bITKVI, BO3HUKLWINE BCNneacrBne HeCBOEBPEMEHHOIO
obpaweHna KnneHTta B baHK B Cc/lydae HECaHKLMOHMPOBAHHOro Agoctyna Kk Cnucrteme, KomnpoMmeTaumu
JIOrMHa 1 Napons u/unu cpeacTea NoJlyd4eHUs 04HOPA30BbIX Maponen nmbo knwda DLUIM.

7.7. CTOpPOHbI AOrOBOPUSINCL O TOM, YTO OMepaLunu, COBEPLUEHHbIE U MOATBEPXAEHHbIE B MOPSAKE,
YCTAHOB/IEHHOM HacToAWwMuM [oroBopoM (B TOM 4MC/le YCTaHOBJIEHHbIMW [OroBOpoM crnocobamm
noATBEP)KAEHNS), NMPU3HAIOTCS COBEPLUEHHbIMU KIMEHTOM M OoCnapuBaHUO He noanexart. baHk He
HeCeT OTBETCTBEHHOCTW B Cllyyae, ecniv onepauunsa 6blia coBeplieHa W MOATBepXXAeHa cnocobamu,
YCTaHOB/IEHHbIMUK [JOrOBOPOM.

7.8. bBaHK He HeceT OTBETCTBEHHOCTU MO puckaM KMeHTa, CBSI3aHHbIM C MosiydyeHueM KineHTom
yCnyr no opraHmMsauum paoctyna K cetu WIHTepHeT M ee WCMOoSb30BaHUo, B COOTBETCTBUU C
OOroBOpPOM Mexay KAMEHTOM M NoCTaBLUKOM yciyr UHTepHeT (NpoBaiaepoM), B TOM ymcne baHk He
oTBeYyaeT 3a Y6bITkM KnMeHTa, BO3HUKILME B pe3dynbTate obpalleHnsa KnumeHta k Cucteme c
NCMoNb30BaHUEM CETU MIHTEpHET.

8. Mpoume ycnosusa

8.1. [oroBop BCTynaer B Cuny C AaTbl npepoctasneHus KnaneHToM B BaHK noAnWCaHHOro
3asBneHuns (nNpu 3aknaw4yeHnn [oroBopa B o0b6cnyxuBatoweM nogpasgeneHnn), nmbo B AOeHb
BbINosiHeHUs KnneHToM 3anpoca Ha peructpaumio B CUCTeMe C MCMOJIb30BaHMEM JIOFMHA U napons,
nonydyeHHoro KrnMeHTOM MNOCPeACTBOM 3/1€KTPOHHO-MPOrpaMMHOro TexXHM4Yeckoro komnnaekca (npwu
3aknoyeHnn [loroeopa C UCNOSb30BaHWEM 3/1eKTPOHHO-MPOrpaMMHOro KOMMAeKkca) u AenCTBYEeT B
TeyeHue 04HOro KaseH4apHoro roaa.

8.2. Ecnu Hu ogHa u3 CTOpOH He 3a8BWUT O CBOEM >enaHuu pacToprHyTb [orosop He nosgHee,
yeM 3a 30 (TpmauaTb) KaneHAapHbIX AHEN A0 OKOHYaHWUs CpoKa ero Aencrteus, [JoroBop exerogHo
aBTOMaTU4YeCKKn NpoasieBaeTCs Ha KaXabli Nocneayowmn KaneHgapHbli roa.

8.3. Jorosop moxet 6bITb U3MEHEH MO B3auMHOMY cornatweHmnto CTopoH.

8.4. [JoroBop MoOXxeT OblTb pacTOprHyT MO WHUUMaTuee ogHon wm3 CTOpOH B Cay4asx,
npeaycMOTpPeHHbIX [OroBopoM, nyTeM MNMUCbMEHHOro YyBeAoMaeHus Apyron CTOpPOHbl WMAU WHbIM
CnocoboM B COOTBETCTBMU C noan. 4.4.8 HacToAWwmMX YCnoBuii. [JoroBop CYMTAETCA pacTOPrHyTbIM NO
ncredeHnn 30 (Tpuauatn) KaneHAapHbIX AHENW C AaTbl MOSYYEeHUss CTOPOHOW YBEAOMAEHUS O
pacTop>eHuu [loroBopa npu ycnosum ncrnonHeHns CtopoHamum oba3atenscts no Jorosopy.

8.5. CTOpoOHbl, nMpeKpalwawlmne [OOroBOPHbIE  OTHOLIEHUS, 06S3aHbl  WUCMOSHUTL  BCE
ob6si3aTenbCTBa, NpefycMoTpeHHble [oroBopoM. [JOroBOop CYMTAETCS PacTOPrHyTbiM MpuW YC/OBUU
NCMOJIHEHNS CTOPOHaMM Bcex 06a3aTenbCTB no Jorosopy.
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8.6. CTOpOHbI 4OrOBOPUINCL O TOM, YTO MO BOMpocaM ncnoaHenms Jorosopa KnuneHt obpawaercs
B baHk no TenedoHaM, ykasaHHbIM Ha oduumanbHoM web-canTe baHka B ceTn WHTepHeT appecy
www.rncb.ru.

B oTHoweHuMM neperosopoB Mexay baHkoM u KnneHToM B paMkax [loroBopa oOCyLWeCcTBASETCS
ayanosanmcb. CTOPOHbI MPU3HAKOT, YTO YKa3aHHble B HACTOSILLEM MYHKTE ayamo3anucu MoryT 6biTb
ncnonb3oBaHbl CTOpoHaMM B KayecTBe A0oKa3aTesbCTB B CyAe.

8.7. B cnydyae BO3HUKHOBEHUs Mexay CTOpOHaMu CropoB MMM PasHOrIacuii, BbITEKAWLWMUX U3
[loroBopa MWAM CBA3aHHbIX C HWM, CTOPOHbI MPUMYT BCE Mepbl K pa3pelleHUud Uux MyTeMm
NneperoBopoB, B TOM YMC/e B COOTBETCTBUMU C [IOrOBOPOM.


http://www.rncb.ru/

MpunoxeHue 7 kK «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOIo
obcnyxuBaHms dpusndecknx nuu B PHKB baHk (MAO)»

YcnoBusi oTKpbITNS M coBepLUeHMNS oriepauymnii no 6aHKOBCKOMY BKAady «HakonutesbHbIk
cuyer» B PHKB baHk (MAQ) (lNpunoxeHune 7) BbiBEAEHblI M3 cocTaBa <«[lpaBusi KOMIM/IEKCHOIO
obcnyxuBaHnsi usnyecknx amy B PHKB baHk ([MTAQO)» u nepemewjeHbl B [IpuioxeHne 2
lMpnkasom PHKbB baHk (MAO) ot 29.05.2015 N°274

Bce knueHTbl, 3aKkauuBlune [JoroBop 6aHKOBCKOro BK/aga <«HakonuTesbHbiii cYeT» B
paMKax M Ha ycnoBusix [JoroBopa KOMIJIEKCHOrO 06C/yXuBaHus, Ha ycioBusx [lpaBu,
YCTaHOBJIEHHbIX [IpUIOXEHNEM 7, U B COOTBETCTBUM C 3asiBJIEHUEM 06 OTKPbITUM GAHKOBCKOIO
BK/iaga <«HakonuTesbHbIF CYeT», MpPOAO/IKAT O6C/IYXMBAHME B paMKax yKasaHHbIX
JOKYMEHTOB.
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MpunoxeHne 8135 k «MpaBunaM KOMMIEKCHOro 6aHKOBCKOMO
obcnyxuBaHusa dpusndeckmnx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsn onepauuﬁ no HoMMHanbHOMYy cuyeTy

Hactosiwume YcnoBumss OTKpbITUS WM COBEpPLIEHMS onepaunmin no HOMWMHANbHOMY CYeTy
(Banee - Ycnosus) onpenensitoT YCIOBUS U NOPSAOK OTKPbITUS W COBEpPLUEHMS onepauui
no HomuHanbHOMy cuyeTy B BbaHke, M pacnpocTpaHsaTca Ha KnneHToB, NpUcoOeanHUBLUMXCS
k TMpaBunaM KOMMAEKCHOro 6aHKOBCKOrO O6CAYXMBaHUS dusnyeckux nuy, B POCCUNCKOM
HAUMNOHAJIbBHOM  KOMMEPYECKOM  BAHKE (nybnuuyHoe  akumoHepHoe  06WecTBO),
yTBepXaeHHbIM [lpnkazoM baHka o1 26.02.2015 N° 84 w©n K HacToAWMM YCNOBUAM
00 10.12.2019 BkawounTenbHo3e,

BaHk - POCCUNCKUA HALMOHANBbHBLIN KOMMEPYECKUN BAHK (ny6nvyHoe akLMOoHepHoe
obwecTBo).

BbeHedumumap - [logoneyHbin, B OTHOWEHWM KOTOPOro YycTaHoBneHbl Oneka wan
MoneunTenbCTBO, Ha CoOAepXaHWe KOTOpPOro BbIMJAYMBAKOTCA CYMMbl aJMMEHTOB, MEHCUMN,
nocobuii, Bo3MelleHs Bpeda 340pOBbl0 U Bpeda, MOHECEHHOro B C/ly4yae CMepTu KopMuibLa, a
TaKXe WHble BbiN/laYnBaeMble Ha ero CoaepXXaHne AeHexXHble cpeacTBa.

Aorosop HOMMHanbHOro cuyetra (panee - [loroBop) - AOroBOp HOMMHAAbHOIO C4YeTa
du3mMyeckoro nuua, 3ak/uyeHHbIi Mexay baHkom wn KnmeHToM B pamkax [orosopa
KOMMJ1IEKCHOIo 06Cﬂy>KVIBaHVIFI, Ha YCJ'IOBVIFIX, YCTAHOBJIEHHbIX B HaACTOALLEM NPUNIOXKEHUN K
MpaBunamMm KOMMNEKCHOro 06CAyXMBaHMUSA, W B COOTBETCTBMM C 3asBNIEHMEM Ha OTKpbITME
HOMWHaNbHOIO cyeTa.

[loroBOop KOMIMJIEKCHOro o6cny>xxuBaHus - «[loroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyxunBannsa dusmdeckux nmuy B PHKB bBaHk (MAQO)», 3aknto4yeHHbin Mexay baHkoM wn
KnueHtoM nytem akuenta 6aHKOM odepTbl, coaepxawencs B 3asaBneHun wn/wmnm AHKeTe
KJIMeHTa.

AnCTaHUMOHHbIE KaHanbl 06cny)xMBaHMA  —  TexXHONOrMYeckune  peweHns  no
B3aMMoaencTemnio baHka ¢ KnneHTamMum C MCMosib30BaHMEM CUCTEM yAasIeHHOro 06Cny>XMBaHUS
(cuctema auctaHuMoHHoro goctyna «MHTepHeT-6aHK», 3NEKTPOHHO-MpPOrpaMMHbie KOMMEKChI
(baHKOMaTbl, MHTEPAKTUBHbIE 30HblI CaMO0OBCNYXMBaHUSA, MHPOKMOCKMK)), NOCPEeACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHus baHka, nonb3ylTca 6GaHKOBCKUMKU ycCayramu,
npenocTaBisieMbiMM B paMkax J[loroBopa KOMMJIEKCHOro o6cnyxuBaHusa W [1oroBopoB o
npenocTaBneHMn 6aHKOBCKMX MPOAYKTOB, B YCTAaHOBIEHHOM UMW NOpPsiAKe.

3aKOHHbIX npeacTaBuTenbs - (usMyeckoe MU0, ABAAlOLlEecCa  MPeACTaBUTENEM
BeHeduumapa B cuy 3aKOHa MM akTa YNOJIHOMOYEHHOro opraHa:

- ana beHeduumapa B BoO3pacte A0 14 netr - poauTtenb, YCblHOBUTENb, [lpueMHbIN
poantenb, ONeKkyH;

- ans beHeduumapa B Bo3pacTte oT 14 go 18 net - poauTtenb, YcblHOBUTENb, lMpueMHbli
poautene, NoneunTens;

- Aons cosepweHHoneTtHero beHeduunapa (gocturwero 18 neT), MNPUM3HAHHOINO CyAOM
HeneecnocobHbiM, — OnNeKyH;

- ANna  coBeplleHHoneTHero  BeHeduunapa, MPU3HAHHOTO  CYAOM  OrpaHUYEHHO
[1eecnocobHbIM, — Moneuntens;

3asBneHue Ha OTKPbITUE HOMMHAJIbHOIO cyeTta - 3asBfeHune KnueHTa, coCTaBfiIeHHOE Mo
dopme baHka, cogepxawee npegnoxeHus (odepty) KnmeHTta o0 3aknwuyeHun [orosopa
HOMMHaANbLHOrO cyeTa C YyKasaHWEM CyLWeCTBEHHbIX YCMOBWMWA TakKoro AoroBopa U
noatreepxaawuiee npucoeanHeHme KnmeHta K [MpaBuaaMm KOMMNIEKCHOro 06CnyXuBaHUA W
YcnoBusM, ycTaHoB/IeHHbIM [punoxeHuem 8 K MNMpasBmnaM KOMMNAEKCHOro o06cnyxXneaHus.

135 MpunoxxeHne n3MeHeHo Ha ocHoBaHuu MNpukasa baHka N2 741 ot 03.11.2017
136 MyHKT M3MEHEH Ha oCcHoBaHWM Mpukasa baHka N2 1063 oT 26.11.2019
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3asiBIeHne Ha OTKPbITUE HOMMHANIBHOrO Cc4yeTa sABAseTCs HEOTLEMJIEMON 4acCTblo [orosopa
KOMMJIEKCHOI o OGCHY)KMBaHVIFI n [loroBopa HOMMHANbLHOIO cyeTa.

Knnent - dwusnyeckoe nuuo (3akoHHbIM npeactasutens beHedwuumapa), asnstoweecs
CTopoHOM [loroBopa KOMMAEKCHOro ob6cnyxuBaHusa W 3aknwudumBwee ¢ baHkom [orosop
HOMWHA/IbHOIO cyeTa.

HoMuHanbHbIA cueT (fanee No TeKCTy HacToswmx YcrnoBuih - CyeT) — cYEeT, OTKpPbIBAEMbIN
3aKOHHbIM MpeacTaBuUTeNIEM AN COBEPLUEHNS Onepauuini C AEeHEeXHbIMW cpeacTBaMu, NMpaBa Ha
KOTOpble NpuMHagnexar apyromy nuuy - beHeduuymapy.

OnekyH - topuaMyeckoe MU0 WAM COBEpLUeHHOoJsIeTHee aeecnocobHoe duanyeckoe numuo,
BbIMOSHSAOWEE OrMeKyHCKMe o0653aHHOCTM B OTHOLIEHMW HECOBEpPLUEHHOJIETHUX JAeTen B
Bo3pacte Ao 14 nert (B TOM 4ucne [pueMHblie poauTeNn) U rpaxanaH, NPU3HAHHbIX CYAOM
HeaeecrnocobHbIMM BCNEACTBUE MCUXMYECKOr0 pacCTponCTBa.

Mpn 3TOM OpuanYEecKoe NULO - 3TO BbiNonHsOWee PyHKUMM OnekyHa BoOCnUTaTeNbHOE WU
neyebHo-NpodumnakTnyeckoe yuypexzaeHue, ydypexaeHue coumanbHOW 3alunTbl HaceneHus mnu
Apyrve aHasornyHble YyuypexaeHusl, B KOTOPbIX HaxoAuTCs WAM MNOMELWEH rpaXAaHWH,
Hyxaawowminca B Oneke, B TOM 4Yuc/le oOpraHuvsauuvsa p[naa [AeTen CcUpoT UM aeTein,
ocTaBLIMXCA 6e3 noneuyeHusa poauTtenen. pakaaHMHY MOXET ObiTb Ha3zHa4yeH TOSIbKO OAWH
OnekyH. BpeMeHHbIM OnNeKyHOM MOXeT BbiCTynaTb OpraH Oonekun u nonevynTenbCcTBa, B ciydae
nvweHna poauTenbCkux npaB oboux poauTtenen. 0O6ga3aHHOCcTM OnekyHa OpraH oneku wu
noneynTenbCTBa WCMOJSIHAET BPEMEHHO, A0 YCTpohcTBa pebeHka (peTer) Ha BOCMUTAHME B
CeMblo UN B OpraHmsaunm ans AeTenm - CUpoT M AeTen, ocTaBwmxcsa 6e3 noneyeHns poautenen.

OpraH onekuM M noneuymtTenbCTBa — OpraH WUCNOJIHUTENbLHOM BnacTu cybbekTa Poccuitckon
denepaumn, OCYLLECTBASAOWMNIA AEATENBbHOCTL MO OMNEKe, TMOMNeYnTEeNbCTBY WM MaTPoHaxy.
OpFaHaMVI OMEKN M nonevynTenbCTBa ABNAKOTCA TaKXe OpraHbl MECTHOro CamoynpaB/i€HUA B
cny4yae, ecnn 3akoHoM cybbekTa Poccuiickon depepauum OHM HaaesneHbl MOSIHOMOYMSIMM MO
oreke v NOMeYmTenbLCTBY B COOTBETCTBUM C ddeaepanbHbIMU 3aKOHaMU.

Moneuutenb - tOpUaMYECKOE IMLO MM COBEpPLUEHHONETHEE aeecnocobHoe dusnyeckoe nnuo,
BbINOMHSAOWeEe nonednTenbckme 06593aHHOCTM B OTHOLIEHUMWM HECOBEpLUEeHHONETHUX AeTen B
Bo3pacte oT 14 ao 18 net (B TOM uucne lpueMHble pOAUTENN) WU FpaxaaH, OrpaHUYEHHbIX
CcyooM B peecnocobHoctu. [pu 3TOM opuanydeckoe numuo - 3TO BbINOJSHSAKOWeEe (YyHKUMK
Moneuntens BocnuTaTenbHoe wNM nedebHo-npodunakTUyeckoe yuypexzaeHue, y4ypexzaeHue
couManbHOWM 3aluTbl HACENEHUA UK APYIMe aHaNorM4YHble yuypexaeHusl, B KOTOPbIX HaxoauTcs
WM NOMELLEH Fpa)XAaHWH, HYXXAAKLWMIACS B NONEYNTENLCTBE, B TOM UYMCe OpraHu3aumsa gnsa
peteA cCuMpoT M peTel, ocTtaBwuxca 6e3 nonedeHua poauTenem. BpeMeHHbIM
Moneuntenem MoXxeT BbiCTynaTb OpraH OMNEKM W MoneymTenbCTBa, B CAy4yae JiMWEHUs
poanTenbCkux npaB oboux pogutenenn. 06s3aHHOCTM [loneuutena OpraH onekn w
noneynTenbCTBa WCMOJSIHAET BPEMEHHO, A0 YCTpohCTBa pebeHka (peTer) Ha BOCMUTAHME B
CeMblo UN B OpraHmM3aunm ans getem - CMpoT M AeTen, ocTaBwmxcsa 6e3 noneyeHns poautenen.

MoneumtenbcTBOo - doOpMa YCTPOMCTBA HECOBEpPLUEHHONETHUX Trpa)xaaH B BoO3pacTe OoT
yeTblpHaALaTK A0 BOCEMHaAUATK NET M rpa)kaH, orpaHMYeHHbIX CyA0M B AeecnocobHOoCTM, npu
KOTOpON Ha3HayeHHble OpraHoM ONeKM U noneymTenbCTBa rpaxaaHe (nonedutenun) obsszaHbl
OKasblBaTb HECOBEpPLUEHHONETHMM MOoAOMEYHbIM COAENCTBME B OCYLUECTB/IEHMWM WX MNpaB W
ncrnonHeHnmn obs13aHHOCTEN, OXPaHSATb HECOBEPLLUEHHOMETHUX NOAOMEYHbIX OT 3/10ynoTpebneHni
CO CTOpPOHbl TPEeTbMX NML, a TakKxXe JasaTb Ccornacme mnoAornedyHbiIM Ha COBEpLUEeHWE WMWK
OEeNCTBMIN B COOTBETCTBMK CO cTaTben 30 MpaxkaaHckoro kogekca Poccuinckon denepaunn.

Moaone4yHbIW — ManoneTHUn (HecoBepLIEHHONEeTUA, He AOCTUrWMA Bo3pacTa 4YeTblpHaguaTu
NneT), rpaxaaHuH, NpuM3HaHHbIN CyAOM HeneecrnocobHbIM, Hah KOTOPbIMM YCTaHOBJIEHA OMneka;
HecoBepLleHHONETHNIA B BO3pacTe OT YeTbipHaguaTu 40 BOCEMHAALUATH NIeT, COBEPLUEHHONETHUN
rpa>kgaHuWH, OrpaHM4YEeHHbIW CyaOM B [eecnoCcobHOCTM, Hah KOTOpPbIMM  YCTAHOBEHO
noneynTenbCTBO, COBEpPLUEHHONIETHUI AeecnoCobHbIN rpaXaaHwH, Hah KOTOPbIM YCTaHOBJ/EH
naTpoHax.

Moapa3pneneHne baHka - CTpyKTYpHOe nogpaszeneHne baHka, ocyuwecteasiouee oT UMEHU
baHka 6aHKkOBCKMe onepauuu, nNpeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuinckon
denepauunu.
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MpaBusna KOMMJIEKCHOro o6cny)xuBaHma - «[lpaBusa KOMMIEKCHOrO 6aHKOBCKOIo
obcnyxmneaHna dusndecknx nuy B PHKB BbaHk (MAQO)», yTBepxaeHHble [Mpukasom oT 26
despana 2015 r. N? 84 C uW3MEHEHMAMW U [OOMNOJIHEHUSIMW, [ENCTBYHOWME C  AaThl,
yCTaHoBneHHoM MNpnkasoM baHka.

MpuemMHbiii(e) poanTtenb(mn) — nuuo/nuua, Kotopoe(-ble) MO OTHOLWEHUI K MPUHSATOMY Ha
BOCMMTaHME pebeHKy Un AeTSM OCYLLEeCTBASIOT NpaBa U UCMOHAT 06s3aHHOCTM OneKkyHa uim
MoneunTtens B nopsiake M yCNoBUSAX, NPeAYyCMOTPEHHbIX deaepanbHbiM 3aKOHOM U AOFOBOPOM O
npueMHori cembe. NMpMeMHOW ceMbel MNpU3HaeTCs oneKka WM MNonevYuTesNbCTBO Haj
pebeHKOM UAN AEeTbMU, KOTOPbIE OCYLLECTBSIIOTCS Ha OCHOBaHMM AOroBopa O MPUEMHOWN CEMbE,
3akntoyaemoro mexay OpraHamu oneku n noneumtenbcrtsa un MNMpueMHbiM(M) poantenemM(ssMn) Ha
CpOK, YKasaHHbIW B 3TOM [lorosope.

CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHKk 1 KnneHT.

Tapudbl Bbanka (Tapudbl) - Tapudbl KOMUCCMOHHOINO BO3HArpaXKAeHus 3a YCnyru,
OKa3sbiBaeMble ¢u3mMyeckuMm naumuam nogpasgenenmamm PHKB bBbadHk (MAQO), yTBepXAeHHble
npoTokosioM MNpaeneHna baHka oT 24 anpens 2014r. N232 ¢ U3MEHEHUSMU N AOMOSTHEHUSAMMN.

YcblHOBUTENb - JINLO, YCblHOBMBLUIee/yao4depuBllee pebeHka (aeten), ocTaBLerocs
(ocTaBwuxcs) 6e3 nonevyeHns poguTenen.

1. NpeameT loroBopa HOMMUHaNIbHOI0O cYeTa

1.1. BbaHk oTkpbiBaeT KnmneHTty Cuer B BanwTe Poccuitickon ®depepaumn pnsi COBepLUEHUS
onepauuin C [eHeXHbIMW CcpeacTBaMu, rMpaBa Ha KoTopble npuHaanexat bBbeHedwumapy
(nogoneyHoOMy) M OCyLLecTBASIET pacyeTHo-KaccoBoe obcnyxusaHue KnmveHTa B COOTBETCTBUM C
AEeNCTBYOWNMM 3aKkoHoAaTeNnbCTBOM Poccuiickolnn ®depepaumn, HOpPMATMBHbIMM akTamMum baHka
Poccunun, BHYTpeHHMMU AoKyMeHTaMun baHka v YcnosuaMn HacTosdwero florosopa.

1.2. OcHoBaHMeM gnsa ydactus KnueHTta B 3aKJOYEeHUN N UCNONIHEHMM HacToswero Jlorosopa, a
TaKXe pacrnopsi>XeHns AeHEeXHbIMWU CpeAcTBaMK, HaxoAsdwmnMmnca Ha Cuete n npuHaanexawmmm
BeHedwuumapy, gaBnaeTca npeabsaBnsemMbli (-€) AOKYMeHT (-Tbl), noAaTBepXAawwmin (-wwue)
NOSIHOMOYMA 3aKOHHOro npeacTaBuTesNlId B MOMEHT 3aK/l4eHus Hactoswero [orosopa w
OTKpbITUA CyerTa.

1.3. Hactosawwmii Jorosop 3aknto4vaetcsa 6e3 yyactusa beHedunumapa.

1.4. Mo CueTy coBepwalOTCA pacyeTHble oOnepaunn, He CBs3aHHble C OCYLEeCTBEHNEM
npeanpuHUMaTEeNbCKOM AeATeNIbHOCTM, a TakKXe C AeATeNbHOCTbI Nvua, 3aHuMMalowerocs B
yCTaHOB/IEHHOM 3aKoHoAaTenbCTBOM Poccuiickon ®epepaunn nopsake 4acTHOM NpakTMKOMN, a
TakXe He CBsi3aHHble C 3a4YnC/eHMeM CpeAacTB, He YyKasaHHbIX B MyHKTe 1.6 Hacrosuwero
Jorosopa.

1.5. nsa coBepweHuna onepaumn no Cuety KnueHT maeHtnduumpyetcs baHkoM mo nacnopty
WIN MHOMY AOKYMEHTY, YAOCTOBepSioWeMY JIMYHOCTb (hM3MYEeCcKOoro nuvua, npuaHaBaemMomy, B
COOTBETCTBMWU C 3aKoHoAaTeNbCTBOM Poccuiickon depepaumn, B 3TOM KayecTBe, a TaKXe WHbIM
AOKyMeHTaM (noATBepXAatowmMM MOMHOMOYMS 3aKOHHOro npeacrtaBuTenss B OTHOLWIEHWUU
beHedwnumapa), npegoctaBaeHne KOTOPbIX MPU OTKPbITUM CyeTa NpesycMOTPEHO AENCTBYHOLWMM
3aKOHOAATENbLCTBOM

1.6. Ha CueT noanexaT 3a4nC/IEHUI0 CYMMbl alIMMEHTOB, NeHCMn, Nocobuii, BO3MeLeHNs Bpeaa
340pOBbl0, Bpeda, NMOHECEHHOro B C/lyYyae CMepTM KOPMWAbLA, a TakKXe MWHble couuasbHble
poxoabl beHeduumapa, 3a WCKAKOYEHMEM [0X0A40B, KoTopbiMM beHedwuumap Bnpase
pacrnopsixaTbCs CaMOCTOSATE/IbHO B COOTBETCTBMM C [AENCTBYHOWWMM 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

Ha CueT 3auucisdioTcd W yuyuTbiBalOTCA couMnalnbHble A0X0oAbl TONMbKO OAHOro
BeHechLwlapa, B paMKax Hactosdwero [JoroBopa 3ayucrieHue cpencTts, npuHaaniexawmx UHbIM
nnuaMm, He AonyCKaeTc4a.

1.7. 3a coBepweHue onepaumin no Cuety baHk B3uMaeT nnaty B COOTBETCTBUM C
yTBEpXAeHHbIMN B baHke Tapudamun.

1.8. MononHeHne CyeTa HaIMYHLIMU AEHEXHBbIMN CPEACTBAMM/NOAYYEHNE HANIMYHBIX OEHEXHbIX
cpeancTs co CyeTa ocyllecTenseTcs Ha OCHOBaHUn odopMSeEMbIX BaHkoM
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NPUXOAHbIX/PAaCcXOAHbIX KaCCOBbIX OpAEepoB. KAMEHT mnoAaTBepXAaeT CBOe corjiacMe Ha
npoBefleHne ornepaunun, NpocTaBas NOANUCb Ha NPUXOAHOM/pPacxoaHOM KaCCOBOM OpAepe.

HanunuHble aeHexHble cpeactsa B BantoTe Poccunckon ®Geaepaumm MoryT 6biTb BHECEHDI
Ha Cuer KnuentoM B nwbom [NogpasgeneHmn baHka, Npu nNpeabsiBIEHUM UM AOKYMEHTOB,
noaTBepXAatowmx MNpUHAANEXHOCTb BHOCMMbIX Ha CueT cpeacTB K couumanbHbIM Aoxonam
beHedwnumapa, ykasaHHbIM B NyHKTe 1.6. HacTosiwero ZloroBopa, Npu 3TOM rMpaBa Ha AEHEXHble
cpeactea, noctynawwmne Ha CyeT B pesynbTate MX BHeceHUs KraneHToOM, npuHaanexart
Beneduumnapy.

PacxogHble onepaumn no CUeTy oCcywecTBAAKTCS TOMbKO B TOM [logpasaeneHnn baHka,
B KOTOPOM OTKpPbIT AaHHbI CueT.

1.9. MNepeuncneHmne geHexHbIX cpeacTB co CyeTa OCyLLecTBASeTCS Ha OCHOBAaHUN 3asiBNIEHUS Ha
pa3oBoOe WM NepumoanyecKkoe nepeymcieHme AeHeXHbIX CpeacTB, COCTaBNeHHOro no ¢opme,
YyCTaHOB/EHHOM BaHKOM, Npun 3TOM pacyeTHble AOKYMEHTbl OT MMeHM KriMeHTa COCTaBASOTCA U
noanuceiBaoTca baHKoOM.

McnonHeHne 3asBfeHW Ha NepeuyncneHne ocyuiecTensetrcs baHkoM B npeaenax,
nMeLlnxca Ha CueTe AeHEeXHbIX CPeAcTB C YYETOM KOMUCCMOHHOMO BO3HarpaxiaeHusa baHka,
B3MMaeMOoro 3a npoBeAeHne ornepauuii B COOTBETCTBMM ¢ Tapudamu, geicTeyowmMmn B baHke
Ha JleHb COBEpLUEHUS onepaLuu.

3aaBAeHUs Ha pa3oBoe nepevncsieHne AeHexXHbIX CpeacTB, NOCTYNMUBLLUME MO OKOHYaHUn
BPEMEHW pacYeTHO-KacCcoBOro 06CnyXmBaHusl, MOAJIEXUT WUCMOMHEHUIO CAeayrwWwuM paboumm
noHeM. [MoctynusBlee oT KnueHTa B bBaHK 3asBneHMe Ha pa30BOe MnepedynciieHne AeHeXHbIX
CPeAcCTB, UCMOJIHEHME KOTOPOro B MOJIHOM O06beMe HEBO3MOXHO BCNeACTBME HEAOCTaTOYHOCTU
OEHEeXHbIX cpeacTB Ha CueTe, Bo3BpawaeTca KnneHTy He no3aHee paboyero AHA, creayowero
3a IHEM MOCTYN/1IeHUS TaKoro 3asaB/eHus.

YHacTMyHoe UCNOJSIHEHME 3adB/IEHUMS Ha NepeyvyucneHme [OeHEeXHblIX CpeacTB He
nponsBoanNTCH.

Mpu  coBepweHnn onepaunmn no  Cyety, baHk, cornacHo gencreyroweMy
3akoHoAaTenbCcTBY Poccuiickon degepaumn, BbinonHAeT GYHKUMM areHTa BasIlOTHONO KOHTPOS.
B cnyyasix, yCTaHOB/EHHbIX [EeNCTBYIOLWNUM 3akoHoaaTenbCTBOM Poccuinckon degepauun,
3asBfieHMe Ha nepeducieHne npegocrasnsetrca KnanmeHtoMm B  baHKk ¢ npunoxeHuem
NoATBEPXAAKLWNX AOKYMEHTOB, HeobXoAMMbIX ANs BbINOAHeHUss BbaHKOM @YHKUMA areHTa
BaJ/IlOTHOIO KOHTPOS.

,El,eﬁCTsme 3adaB/IEHNA Ha nepuoamyeckoe nepedyuncrieHmne npekpawaeTtca no UCTedyeHun
YKa3aHHOro B HEM Cpoka Aencteus. NpoaneHne cpoka AENCTBUSA 3as9BNIEHMS Ha Nepunoaudeckoe
nepeyncneHne geHexHbolx cpeacts co Cyerta He npeaycMoTpeHo. Ecnn Bnageney cyeta xenaet
NpoanuTb CpPOK AENCTBUS 3asiBJIEHUS Ha MepUOANYECKOE rMepeyncrsieHmne, emy Heobxoanmmo
npenocrtaBuTb B baHK HOBOE 3asiB/IEHME HaA NEPUOAUYECKOE MepPeYnCIEHNE AEHEXHbIX CPeacTB
co Cyera.

JaTa ncnonHeHusa 3adBneHUa Ha nepmogmnyvyeckoe rnepednciieHne He MOXeT 6bITb paHee
onepaunoHHOro AHS, cnepyrowero 3a AHEM MNpUHATUA BaHKOM K MCMOSIHEHUIO 3asiBNIeHUs Ha
nepmnoan4yeckoe nepevymcneHume.

Ans ncnonHeHuss BaHKOM 3asiBNeHUs Ha nepuoauyeckoe nepeuncneHne KnveHTy, npwu
Heo6xXoANMOCTM, creayeT nonofHUTL CyeT He no3aHee paboyero AHs, NMpealecTBYOLWEro AHO
NCMOSTHEHNSA JaHHOIo 3asABJ/IEHUS.

Ecnn pata nepeunucrieHns [OeHEeXHbIX CpeacTB MO 3asdAB/IeHMI0 Ha nepuoanyeckoe
nepeyncneHve npmxoamTca Ha Hepabounmih [eHb, OCyWeCcTB/IeHWe o4yepeaHoro njaTexa
nponssoamtca baHKOM He no3gHee cneaywwero paboyero aHA ¢ aaTtbl  (cobbiTua),
yKasaHHol(oro) KnueHTOM B 3asBfeHMM Ha nepuoamyeckoe nepeuducneHue. Ecnm pgarta
(cobbiTne), ykasaHHas(oe) KrnveHTOM B 3aaBAE€HUM Ha Nepuognyeckoe nepeyvyncneHme,
NPUXOAUTCA Ha 4YUCNO, KOTOPOro HET B COOTBETCTBYIOLLEM Mecsue, nepedncrieHne AeHexXHbIX
cpeacts co Cyeta ocyuwiectensercs baHkom B nocnegHunii pabounii geHb Mecsiua.

B cnydae OTCYTCTBUSA A€HEXHbIX cpeacTtB Ha CuyeTe B AEHb UCMNOSIHEHUSA 3asB/IEHUS Ha
nepnoanyeckKkoe nepeynmcneHne, 3adaBineHne Ha nepmoany4eckoe nepeyvymcneHmne He NCNoJIHAETCA.
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1.10. BaHK He HauucnaeT U He yrnJlauynBaeT NPOLEHTbl Ha OCTaTOK AeHEeXHbIX cpeacTB Ha CueTe,
He ocyulecTBnseT KkpeantosaHue CyeTa.

1.11. OTtkpbiTe CyeTa n coBepleHne onepaumnii no Cyety 4depe3a Cucremy «MHTepHeT-6aHK»,
MobunbHoe NpuoXeHne He NPpOnU3BOAMUTCS.

1.12. BaHK He OCylecTBAsSeT pacxoaHble onepaumm no CueTy, B clydae MnpekpalleHus
nosIHOMoumnin KnueHTa B KauecTBe 3aKOHHOro npeacrtasutens (MpW HaNMuMM TakKuUX CBEAEHWUI
B BaHke), B TOM u4ucne npuoCTaHaB/MBAEeT Ha3HayYeHHOEe MepuoauvYecKoe nepevyncieHme
AeHexXHbIX cpeacTts co Cuetal’d’,

2. NpaBsa n o6s13aHHOCTN CTOPOH
2.1. baHk oba3syeTtcs:

2.1.1. TlMpuHMMaTtb M 3auncnatb nocrtynawwme Ha CueT KnumeHTa [AeHeXHble Cpeacrtsa,
BbINOMHATbL pacnopsixeHua KnuveHTa o nepeyncreHnrM M BblAade COOTBETCTBYHOLWWMX CYMM CO
Cuyeta B npegenax, umerowmxcsa Ha Cyete AeHexXHbIX CpeacTB M NpOBeAeHUN APpYyruX onepauni
no CuyeTy, NpeayCMOTPEHHbLIX ANs CcYeTa [AaHHOr0 BMAA 3aKOHOAATeNbCTBOM PoCCUMCKOM
denepauunn, HopMaTUBHbIMU akTaMn baHka Poccumn, BHYTpeHHMMU AOKYMeHTaMun baHka.

2.1.2. 3auncnatb nocrtynuewme Ha CueT KnneHTa AeHexXHble CcpeacTBa He no3gHee pabouero
AHA, cnegyrwero 3a AHEM NOCTYMNJIEHNA B BaHk COOTBETCTBYHOLWEro paCc4eTHOro AOKyMeHTa.

2.1.3. MNepeuncnate Mo pacnopsixeHuto KnueHTa B BWAE 3as8B/eHUMS Ha NepeyncreHue,
cocTaBfieHHoro no ¢opme, yctaHoBneHHoW BaHkoM, couumanbHble goxoabl BeHedwuumnapa co
Cueta He no3gHee pabouero AHA, creaywwero 3a AHeM nocTynneHns B bBaHk
COOTBETCTBYIOLLEr0 pacrnopsXxeHns Bnagenbua cyeta. [lpy 3TOM pacyeTHble [OKYMEHTbl OT
nMeHn KnmneHTta CoCTaBAsAOTCA U NoAnncbiBatoTcs BaHKoM.

2.1.4. MNpepoctaBnATb No TpeboBaHuio KnmeHTta Bbinncky no Cyery.

2.1.5. baHk rapaHTupyet TanHy CueTa, onepaumn no Cuety m cBegeHuin o KnueHte mu
beHedunumape. CeeneHus, cocTaBnsawwmMe 6aHKOBCKYK TalHy, MOryT ObiTb MpeaoCcTaB/iEHbI
Tonbko camMoMy KnueHTy mnu beHeduumapy. NocyaapCTBEHHbIM OpraHaM U MX AOSHKHOCTHbIM
vuaMm Takume cBefdeHus MOryT 6biTb MpeaocTaBfieHbl UCKIOYUTENBHO B C/lyyasx M B MOpsiake,
npeaycMOTPEHHbIX AENCTBYIOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®depgepauunn.

2.1.6. YBegoMntb OnekyHa/lNoneuntens, a Takxe OpraH oneku v nonednTenbCTBa B Cydae,
€C/NiM CYMMapHbIi pa3Mep AeHeXHbIX CpeAcCTB, HaxoAsawmxcsa Ha CueTe npeBblllaeT pasmep
MaKCMMasibHOMO CTPaxoBOro BO3MeELleHMs No BKjAagaMm, B pa3Mepax WM B ciaydasx,
npeaycMOTPEHHbIX AENCTBYIOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®depgepauunn.

2.2. KnmneHT obsazsyertcs:
2.2.1. CoobwuTb BaHKy HeobxoanMbIe 1 AOCTOBEpPHble CcBeAEeHUS AN OTKPbITMA CueTa.

2.2.2. Mpwn ocyuwecteneHnn onepaumin no CyeTy BbIMOMHATL TpeboBaHMSA 3aKOHOAATENbLCTBA
Poccuinckon depnepaunm, HopMaTMBHbIX akToB baHka Poccun, npaBun, ycTaHoBNEHHbIX B baHke,
a TakxXe yc/oBuM HacToswero Jjorosopa.

2.2.3. [laBaTb pacropsiXeHue O NepeyvyncreHnn OeHeXHbIX cpeacTtB co CuyeTa MCKIOYUTENbHO
nyteMm noaayn B BbaHk 3asBneHus Ha pa3oBoe UM nepunoanyeckoe nepedvmcneHne AeHeXHbIX
cpeacTts, 0popMAEeHHOro No gopme, yCTaHOBNEHHOW BaHKoM.

2.2.4. KOHTpo/NnpoBaTh MPaBUIbHOCTb OTPaxXeHus onepaunii no CYETY M OCTATOK AEHEXHbIX
cpeactB Ha CueTe nyTeM MoAy4YeHus BbIMUCKK. B cnyyae Hannmuua BO3paXkeHWi No onepauusm,
YKa3aHHbIM B BbINMUCKE, MUCbMEHHO YBEAOMUTb BaHK B TeueHue 10 KaneHaapHbIX AHEN CO AHSA
nony4deHust BbiNMckn no CueTty. lMNpepoctaBneHne BaHKOM BbIMUCKU No TpeboBaHWo KnueHTa
ABMAETCS HagsexawmMm cnocoboM yBeaomNeHMss KnveHTa O coBeplleHHbIX no Cuety
onepaumusx.

2.2.5. T[pepoctaBuTb BaHKy AOCTOBEpHYH MHGbOpMaUUo ANA CBA3M C HMM, a B C/lyyae ee
N3MEHEHUS - CBOEBPEMEHHO NPeAoCTaBUTb O6HOBNEHHYO MHGOpMaLuio.
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2.2.6. B cnyuyae mnameHeHuns ceegeHunii (apgpec, TenedoH, M Ap.), B TOM 4uUC/e 3aMeHbl
AOKYMeHTa, yAOCTOBEpSoWero IMYHOCTb, WU/WUAN AOKYMeHTa, NMoATBEpXAAtowWwero nosIHOMOYuS
KnueHTa B KayecTBe 3akKOHHOro npeacrasutena beHeduumapa, a Takxke B Clyvyae U3MEHEHUS
ceBegeHnii o beHeduumape, npegoctaBneHHblXx B baHk npu oTkpbiTun Cuyeta, He no3gHee 10
KaneHaapHbIX AHEN C AaTbl YKa3aHHbIX M3MEHEeHUIM npeactaBnsaATs B baHk g0 coBepuleHus
onepaunn no CueTy HeobxoauMMble [AOKYMEHTbl, NOATBEPXAAKLWME U3MEHEHUS AaHHbIX
cBefeHun.

2.2.7. WHdopmupoBaTb BaHK 0 npekpaweHun NosIHOMouMii KnveHTa B KayecTBe 3aKOHHOro
npeacrtaBuTens, C npeaocTaB/eHMEM COOTBETCTBYHOLWMX MOATBEPXAAOLWMX AOKYMEHTOB (B TOM
yncne, B Cllyyae BpPEMEHHOro ocBob6oOXAEHUS OT WCMOSHEHUS 06s3aHHOCTENn 3aKOHHOro
npeacrasmutens), nmbo HactynneHus dakta npekpalweHns BbinJaTbl COUMANbHbIX A0XO0A0B
BeHeduumapy, o npuobpeteHun bBbeHeduumapom cTaTyca p[AeecrnocobHOro rpaxaaHuHa, c
npeaocTaBNeEHNEM COOTBETCTBYOLWMX NOATBEPXKAAOLWMX AOKYMEHTOB.

2.2.8. WHdbopMmupoBaTb BbaHk 06 uM3MeHeHMM rpaxaaHcTBa/pe3unaeHTcTBa beHeduumapa c
npeaocTaB/iEHNEM MOATBEPXAAIOLWMNX AOKYMEHTOB.

2.2.9. NHdopmupoBaTb BaHK 060 BCEX WHbIX MU3MEHEHMUSAX, CrMOCO6HbIX MOBAUATL Ha
ucnonHeHue lorosopa.

2.2.10. TMpu coBepweHnn onepaumr no CueTy nNpeabsaABNATb AOKYMEHT, YAOCTOBEPSIOLUMA
JINYHOCTb, W WHble [OKYMeHTbl, HeobxoauMble B COOTBETCTBMWM C 3aKOHOAATeSIbCTBOM
Poccuiickoin ®egepaunm, HOpMaTUBHbIMKM akTaMu baHka Poccmu v BHYTPEHHUMW OOKYMEHTaMu
baHka, ons cosepweHuns onepaumi no Cyerty.

2.2.11. lMpeactaBnatb  UMHGoOpMauuo, HeobxoauMMyko  Ans8  UCMNOSHEHMS  TpeboBaHUi
depepanbHoro 3akoHa oT 07.08.2001 N° 115-®3 «O npoTMBOAEWCTBUM Jferanmsaumu
(OTMbIBaAHMIO) AO0XOA0B, MOMYYEHHbIX MPECTYNHbIM NyTeM, U (UHAHCUMPOBaHUIO Teppopu3aMa»
(nanee — ®egepanbHbin 3akoH N2 115-D3), Bkatodaa MHdopmaumio o beHedurymape.

2.2.12. Coobwutb bBaHKky nouyToBble pekBu3UTbl OpraHa onekn W nonedymTenbCcTBa, AN
HanpasfeHns BaHKOM yBeAOMMEHUSA O MpeBbllEHUUN OCTaTKa AEHEeXHbIX cpeAcTB Ha CueTe B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon deaepauunm.

2.2.13. KnuneHT npepoctasngetr baHKy npaso cnucaHus 6e3 AOMONHUTENbHOro pacrnopsi>KeHus
KnneHTta (3apaHee fdaHHbIM akuenT) co CyeTa AEHEeXHbIX CPeacTB, OWMBOYHO 3a4YUCNEHHbIX
KnueHTy, a TakXxe CyMM KOMWUCCMOHHOINO BO3HarpaxaeHus, npuuuTtaruwerocs baHky cornacHo
Tapudam baHka.

2.3. baHK nMeeT npaso:
2.3.1. CnucbiBaTtb co CyeTa:

a) CyMMbl KoMuccmii 6e3 pacnopsikeHuss KnmeHTa B cooTBeTCcTBUM C Tapudamu,
AelCcTBYoWMMN B baHke Ha MOMEHT COBEpLUEHMS onepauunu;

6) nOeHexHble cpenctea 6e3 pacnopshkeHns KnmeHta B ciayyasx W nopsiake,
yCTaHOB/IEHHbIX 3aKOHOA4aTeNbCTBOM Poccuinckon degepaunm;

B) JeHexHble cpeactBa 6e3 pacnopsixeHums KnuneHTa B pasMepe CyMM, OWWOBOYHO
3a4ncneHHblXx Ha CueT, C odopMNIEeHMEM pacyeTHOro AOKyMeHTa, B TOM 4ucie 6aHKOBCKOro
opAepa, BbicTaBnsemMoro baHkoMm.

B 4yactm cnucaHus yKasaHHbIX B MM. @) WM B) HACTOSWEro nyHKTa cpeactB KnneHTt
npepoctasnsaetr baHky 3apaHee pAaHHbIl  akuenT 6e3  orpaHuWyeHus nNoO  KOAM4YecTBY
pacnopsixeHunin baHka, BbICTaBNsAeMbIX B COOTBETCTBMWU C YCNOBUAMM HacTosiwiero florosopa, a
Takxe 6e3 orpaHuvyeHMs Mo MX CyMME M C BO3MOXHOCTbO YaCTUYHOro WCMNOHEHUS
pacnopsixxeHun baHka.

2.3.2. OTtkasbiBaTb KnMeHTy B BbINOJIHEHWUM €ro pacrnopsiXXeHUM O COBEpLUeHUM onepaumii mno
CueTy B cCny4yae HenpeacTtaBsieHuMss Bnagenbuem cuyeTa [OKYMEHTOB, MNpeayCMOTPEHHbIX
HacTosAwmM [JOroBOpoOM M 3aKOHOAATENbCTBOM Poccuinckon degepaunm.
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2.3.3. OTkasbiBaTb KnnMeHTy Ha oCcHOBaHMM nNyHKTa 11 ctatbn 7 ®enepanbHOro 3akoHa N2 115-
@3 B BbINOJIHEHUM PACMOPSXXEHU 0 coBeplleHnn onepaunii no Cuety, B cnydae ecnum y baHka
BO3HWKAKT MOAO3PEHMs, 4YTO oOnepaums COBepllaeTCcs B Uensax seranusaumm (OTMbIBaHUS)
[0X0A0B, NOSyYeHHbIX NPEeCTYMNHbIM NyTeEM, Win PUHAHCMPOBaHMS TeppopusMa.

2.3.4. TIpUMeHSATb Mepbl MO 3aMOpaxXuBaHUlo (BNOKMPOBAHUIO) [OEHEXHbIX CPeACTB WU
NPUOCTaHOBUTbL OMepaLuio Mo CrMCaHUI0 AEHEXHbIX cpeacTB co CyeTa B c/lyyasix M nopsake,
YCTaHOBJIEHHbIX 3aKOHOAaTeNbLCTBOM Poccuiickon deaepaumu.

2.3.5. PacTtoprHyTb [loroBop B O4HOCTOPOHHEM MNOpPSAAKE B COOTBETCTBMM C MYHKTOM 5.2 cTatbu
7 ®epepanbHoro 3akoHa N? 115-03.

2.3.6. Mpu Hanuunu 3assneHna KnuveHta, cocTaBneHHoro no dopMe, ycTaHOB/IeHHOW BaHkoM,
COCTaBNATb pacyeTHble JOKYMEHTbl OT €ro UMEHMU.

2.3.7. MNpnocTtaHoBuTb onepauun (pasoBble/nepmoanyeckmne) no Cyety, B c/lyyae npekpaweHums
NnonHoMouun KnmneHta B KayecTBe 3aKOHHOro npeacrasutens (NpyM HanMuuMm Taknx CBeAEeHUN B
baHke) Ao npepocTaBneHns B baHKk COOTBETCTBYHOLWMX noaTBepXxaatowero(-nx) AokymeHTa(-oB)
3aKOHHbIM npeacTaBuTenem!ss,

2.4. KnueHT nmeet npaso:

2.4.1. CoBepwaTb no CyeTy nNpmMxogHble N pacxoaHble onepaunnm B COOTBETCTBUU C YC/IOBUSIMU
Jorosopa.

2.4.2. MNonyyaTtb BbINUCKU MO CYeTy B COOTBETCTBUWN C MOPSIAKOM, YCTAHOB/IEHHbIM BaHKOM.

2.4.3. OcyLecTsnsaTb onepauumn no Cuerty, npeaycMoTpeHHbIE OENCTBYOLWNM
3aKoHoAaTenbCcTBOM Poccuiickon ®depepaumu, B npegenax ocTaTka LEHEXHbIX CpeacTB Ha
CyerTe.

3. OTBeTCTBEHHOCTb CTOpPOH

3.1. CTOpOHbl HECYT OTBETCTBEHHOCTb 3@ HEMWCMOJIHEHME (HEeHaasexallee UCMOJIHEHNE) CBOMUX
obszaTenbCcTB No [JOroBopy B COOTBETCTBMM C AENCTBYKOLWMM 3akoHoZaTeNbCTBOM Poccuiickoi
denepaumu.

3.2. Jlwbas un3 CTOPOH O0CBO6OXAAETCA OT OTBETCTBEHHOCTM 3@ HEWCNOSHEeHWe Wan
HeHagsexauiee ucnonHeHne obs3aTenbctB Mo [oOroBopy, €cC/liM TaKoe€ HEWUCMOJIHEHME
06yCcnoBAEHO UCKNUYNTENbHO HACTyNIeHNneM U/ nunn AencTBneM obCcToaTeNnbCTB HEeNpeo4oIMMOoNn
cunbl  (dopc-MaxopHbIX 06CTOATENLCTB), MOATBEPXAAEMbIX YMNO/THOMOYEHHBIMWU Ha TO
OpraHusaunsaMm uam rocyaapcTBeHHbIMWU OpraHamu.

3.3. BaHKk He HeceT OTBETCTBEHHOCTM 3@ HEWUCNOSIHEHWE/HapyleHne CPOKOB WCMOSIHEHUS
pacrnopsiXXeHuin B BUAe 3asBNEHUA Ha NepeyncneHne AeHeXHbIX CPeAcTB, a TakXe AOKYMEHTOB
NO 3aYUCNIEHUIO CPeACTB W WHble MNOCNEeACTBUSA, HacTynuBllMe BcCneactevMe owubok,
AonyuweHHbIX KnueHToM npu X oopMaeHun.

3.4. BaHK He HeceT OTBETCTBEHHOCTM nepea KIMeHTOM 3a 3a4epiKKY OCYLLECTBEHUSA onepauuii
no CyeTy B Ciy4dasix, eCiv 3Ta 3a4epiKKa npousolsia He no BuHe baHka.

3.5. BaHK He HeceT OTBETCTBEHHOCTM 3@ MOCNEeACTBUS WCMONIHEHUSA 3asAB/IEHMIA  Ha
nepeuyncneHve/Ha  NepuoaMuyeckoe  NepeyncneHne,  BblAAHHbIX  WU/WAW  NOAMUCAHHbLIX
HEeYMNOSIHOMOYEHHbLIMW NULIAMU, €CNM B COOTBETCTBUM C AENCTBYIOLWIMM 3aKOHOAATENIbCTBOM
Poccuitickoii  ®depepauum BaHKk He MoOr yCTaHOBUTb akT BblAayuM 3asAB/IEHMS  Ha
nepeyncneHme/Ha nepmoanyeckoe nepeymcieHne HeyrnosTHOMOYEHHbIMU NMLAMU.

3.6. baHk HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon
denepaumn B ciydyasix HECBOEBPEMEHHOrO 3auyncnenmss Ha CUeT AEHEeXHbIX cpeacTtB NmMbo mx
HeobocHoBaHHOro cnucaHmsa baHkoMm co CyeTa, a TakXe HEeBbINOJIHEHMS yKa3aHui KnueHTa o
nepeymcneHmnm n Bblgaye AeHexHblx cpeacts co Cyera.

3.7. BaHK He OCyLIecTBASAET KOHTPO/lb WCMONb30BaHUSA KIIMEHTOM [EHEXHbIX CpPeAcTB B
MHTepecax BbeHedwuumapa, 3a WCK/IOUYEHWEM CllyyaeB, NMpeayCcMOTPEHHbIX 3aKoHOAATeNbCTBOM
Poccuiickon ®eaepaumn. KOHTPO/b OCYLLECTBAETCSA CaMOCTOSAATENbHO KNMEHTOM.
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K/IMEHT OCyLLEeCTBNASIET KOHTPO/Ib 3@ OCTAaTKOM AEHEXHbIX CpeAcTB Ha CyeTe, B TOM umucne
3@ MpeBbILUEHMEM OCTaTKa [AEHEXHbIX cpeacTB Ha CueTe Haa MaKCMMalbHbIM pa3MepoM
CTPaxoBOro BO3MELLEHMS MYTEM MOJlydeHus BbiNnUcku no CuyeTy. MNpenocTaBneHue BbIMUCKU MO
CueTy sABnseTcs HaanexawmMm cnoco6oM yBefoMeHUs KnMeHTa O COBEpLUEHHbIX ornepaumusx,
pasMepe ocCTaTKa [AEeHEeXHbIX CpeAcTB Ha CueTe, B TOM u4uc/le 3@ MNpeBbILIEHWEM OCTaTKa
[EHEeXHbIX cpeacTB Ha CuyeTe Haa MakCMMasbHbIM pa3MepoM CTPAaxOBOro BO3MELLEHMS.

3.8. KNMEeHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MpeAcCTaBfSEMbIX [OKYMEHTOB, 3a
CBOEBPEMEHHOCTb NpPeAocTaBfeHns MHMOPMaLUUM O BHECEHUM B 3TU AOKYMEHTbI U3MEHEHWUI U
[AOMOSIHEHMI, HeobXoAMMbIX Ans  OTKpbiTMS CueTa no HacTosdwemy [JoroBopy w/uvunu
OCYLLECTBJIEHUS OMepaLnii No Hemy.

4. Cpok pencrtBua [loroBopa, NOpsAAOK €ro USMEHEeHUSI U pacTop>XXeHusl
4.1. loroBOp AENCTBYET B TEYEHMNE HEOMPEAENEHHOIO CPOKa.

4.2. [JoroBop MOXeT O6blTb M3MEHEH MO B3aMMHOMY COrjacu CTOpoH 6e3 cornacus
BeHeduumapa. WMHdbopmauma o npepgnaraembix BaHKOM M3MEHEHMsSX YCNOBWIA HacTosLero
Jorosopa, Tapudos gosoantca Ao ceegeHns KnmeHta nyteMm pasmeweHus B lMogpaspeneHnsax
baHka u Ha oduumanbHoOM Beb-canTe baHka B ceTn MIHTepHET no agpecy www.rncb.ru.

4.3. Hacroawwun [JdoroBop MoOxeT OblTb pacToprHyT 6e3 cornacma beHedwuumapa no
NMMCbMEHHOMY 3asB/IEHMI0 3aKOHHOIO NpeacTasuTens. Npu pacTopXxeHnn HacToswero [Jjorosopa
OCTaTOK [AEHEXHbIX CpeAcCTB MNepeyncnsaeTca Ha Apyron HoMWHanbHbIR cyeT 3aKOHHOro
npeacraBuTens, OTKPbITbIA AN y4deTa coumanbHbiX aoxonos beHedwumapa, npu ycnosmu, 4To
Ha MOMEHT pacTopXeHus [JoroBopa oH siBAsieTCca 3aKOHHbIM nNpeacTtaButeneMm beHeduunapa.

4.4. Tpn cMeHe 3aKOHHOro npeacraBuTensl, B CBSA3WM C Ha3HadeHnmeMm OpraHamMu OMeknm u
noneynTenbCTBa HOBOrO 3akoOHHOro npeacraButens beHeduumnapy, HacToswun [Jorosop
pactopraetcad, u Cyer 3aKkpbiBaeTca MO MNUCbMEHHOMY 3asiBJIEHMIO HOBOIMO 3aKOHHOro
npeacrtaBnTensd, C OAHOBPEMEHHbIM MNepeyvYncsieHMeM ocTaTka AeHEeXHbIX CPeacTB Ha BHOBb
OTKPbITbI CYET HOBbIM 3aKOHHbIM NpeacTaBUTeneM.

4.5. Mpun npekpaweHn NOIHOMOYNIA 3aKOHHOIo NMpeacTaBUTeNs B CliydasiX, NpeayCMOTPEHHbIX
nyHktamu 1, 3 ctatbm 40 paxkgaHckoro kogekca Poccuiickon degepaummn, oCTaTOK AeHEXHbIX
CpeacTB nepeuncnsetrcs Ha ntobon 6aHkoBCckun cyeT beHeduumapa, no ero 3assneHuto, anbo
BblgaeTcs eMy B kacce baHka.
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MpunoxeHue 9139 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBanua dusmnveckmnx nuu B PHKB baHk (MAQO)»

PHHG POCCUMACKNA HALUMOHAJIbHbIN AHKETA
KOMMEPYECKWUN BAHK

3amnoJiHAeTCs Npu NeEpBOM M NOBTOPHOM 06paLLeHNM
- (ny6nMuHOe aKuMOHepHOoe 061LEeCTBO) 5 BahK
295000, Poccurickasi ®eaepauyums,
Pecniybnnka KpbiM, r. Cumgpeporosnb, yi.
HabepexHas umeHn 60-netmnsi CCCP, 4. 34
AAHHDbIE KJIMEHTA

OAMUINA NM4A

OTYECTBO OATA POXAEHUA (aa.mm.rrrr)

MECTO POXAEHWNA MPAXOAHCTBO PO O
MPEALIAYLWUME ®AMUNNA, UMA, OTHECTBO (ecnu MeHanmcb) non oM OX

rocyaapcreo (TeppuTopusi) HanoroBoro pesnaeHTCTBa

MHOCTPaHHbIN MAEHTUDOUKALMOHHBIA HOMEpP HanoronnaTenbLnKa/ero No _ . .20__

aHaJsior, AaTa Bblaauun
AAHHbIE JOKYMEHTA, YAOCTOBEPAKLEro JIN4HOCTb

Bua nokymeHTa: Cepusa N°
Koa nogpasaeneHus [ata Bblgaun (AA.MM.ITTT)
Kem BblaaH
WNHH (npu Hannuun) CHUNC (npn Hanuumn)
APEC NMOCTOSAHHOW PEFTMCTPALIMMU (perMcrpauunsa no MecTy npoXxusBaHus/npe6biBaHns)
NHaekc Apnpec

AOPEC ®AKTUYHECKOIO NMPOXXUBAHUSA
NHaekc Anpec
MUITPALIMOHHASA KAPTA
(3anonHaeTca B cnyyae, ecnu KIneHT 9BNsaeTcs MHOCTPaHHbIM rpa)xaaHMHOM/NMuoM 6e3 rpaxaaHcTBa)
Homep MUrpaunoHHOM KapTbl MNpebbiBaHue c no
AAHHBIE JOKYMEHTA, MOATBEP)XXAAIOLLErO NMPABO NPEBbIBAHUS (NMPOXXUBAHUSA) B POCCUACKON ®EAEPALIMU
(3anonHseTca B ciyvyae, eCnuv KIMEHT SBSETCS MHOCTPAHHbLIM FpaXxaaHMHOM/ANLOM 6e3 rpaxaaHcTea)

Bua Ha xutenbcteo 0O PaspelueHne Ha BpeMeHHoe npoxuBaHue 0O Buza O Opyron

PekBM3NTbLI AOKYMEHTa Cepus Homep

KeMm BblaaH LencrByeT C no
UHO®OPMALIMA O NYBJINYHOCTU

A n/vnn cynpyr (a) n/vnn 6nmskme poaCcTBEHHUKU ABASOCH (CA) NYHBAMYHBIM AO/MKHOCTHBIM NLOM (MK) Oda OHert

Mopanexxut 3anosnHeunto Nnpm Hannunm MNpegcrasurens Knnexnra'+°
AAHHbBIE NMPECTABUTENA KJIMEHTA

OAMUNINA nms

OTYECTBO OATA POXAOEHUA
(aa.mMMm.rrrT)

MECTO POXOEHUSA FPAXOAHCTBO

NPEALIAYLWME ®AMUNNSA, UMSA, OTHECTBO (ecnu MeHsanucb) non oM OX

rocyAapcTBo (TEppUTOPUS) HAIOroBOro pe3naeHTCTBa

MHOCTPaHHbIN nAEHTUMUKALMOHHbBIA HOMEP HanoronnaTenblnka/ero Ne _ . .20__

aHanor, AaTta BblAa4yn
DAHHBIE [JIOKYMEHTA, YAOCTOBEPSIIOLLErO JINYHOCTb

Bua ooKyMeHTa: Cepus N°
Koa noapasgenerHus [ata Bblgauu (44.MM.TTTT)
Kem BblaaH
WMHH (npu Hannuun) CHWUNC (npn Hanuuumn)
AZIPEC NMOCTOSAHHOW PEFTMCTPALLUMU (perMcTpaums no MecTy NpoXKuBaHus/npe6biBaHus)
NHpekc Anpec

AQPEC ®AKTUYECKOIO NMPOXXUBAHUA
NHpekc Anpec
MUTPALIMOHHASA KAPTA
(3anonHsaeTcs B cnyyae, ecnu MpeactaButens KnveHTa SBASETCA MHOCTPAHHBLIM rpa)kaaHUHOM/NMUOM 6e3 rpaxxaaHcTea)
{ioMep MUrpauUnoOHHOI KapThl npebbiBaHMe C no
OAHHBIE JOKYMEHTA, NMOATBEP)XAAIOLLErO NMPABO NPEELIBAHUSA (NMPOXXUBAHUS) B POCCUIMCKON
OEQEPALIN
(3anonHseTcs B cnyyae, ecnu Mpeacrasutenb KnveHTa SBNSETCA MHOCTPAHHBLIM rpa)aaHnHoM/nuuom 6e3 rpa)kaaHcTea)
Bua Ha xuTenbctBo O Pa3speweHne Ha BpeMeHHoe npoxuBaHue O Buza 0O Opyrow
PekBU3NTbI 4OKYMEHTaA Cepus Homep

[JerictByeT C
KeMm BblaaH

139 MpunosxxeHune nameHeHo Mpukasom ot 20.03.2019 N? 189
140 Bnok ¢ AaHHbIMK MpeacTaBuTens KnneHTa BbIBOAUTCA Ha nedaTb npy 0hopMIeHNU AHKETbI
Mpeacrtasutenem KnuneHra.
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NMOATBEPXXAEHUE KJIMEHTA
0 npucoeamHeHum k «lMpaBunaM KOMMJIeKCHOro 6aHkoBckoro oé6cny)xmBauua pusmnuecknx nuy B PHKB BaHk (MAO)>»
Hactoawmm 5, <®OUO>, B nuLe 141 meHyeMblii(ast) B JanbHeAeM KnneHT,
(®@. N. O. MpeactaBuTens KnmeHTa NONHOCTbLIO)
3anonHsercs npyn nepsu4yHOM obpaljeHnmn KnneHra
1. nMpeanarawo (genal odepty) POCCUMCKOMY HALMOHAJIbBHOMY KOMMEPYECKOMY BAHKY (ny6nuuHoe
akKuumoHepHoe obuwectBo) (nanee - PHKB bank ([MAO)/BaHK) 3ak/itounMTb CO MHOW [JOroBOp KOMIJIEKCHOro 6aHKOBCKOro
o6cnyxusaHua cdusmueckux nuy B PHKB Bank (MAO) (nanee — [oroBop KOMMIEKCHOro O6CNYXMBAHWS) Ha YCNOBUSX
MpaBuA KOMMNEKCHOrO GaHKOBCKOro O6CAY>XWBaHUS ¢usnyeckux nuy, B POCCUMMCKOM HALIMOHASIbBHOM KOMMEPYECKOM
BAHKE (ny6nunyHoe akunoHepHoe 06LecTBO), yTBEpXAeHHbIX Mpukaszom baHka oT 26.02.2015 N2 84 (panee - lMpaswuna).
2. NoaTeepxaato, YTO O3HAKOMJIEH, COrJlaceH 1 NpUcoeaAnHAIoCh K [paBuniaMm, ykasaHHble NMpaBuia MHe NOHSATHbI.
HacTtoswee noaTteepxaeHne odopMAsSETCS B ABYX 3K3emnasdpax, no ogHoMmy ansa Knventa u PHKB Bank (MAO), n asnsetcs
€AVWHCTBEHHbIM  [JOKYMEHTOM, nNOoATBepxAalowmnMm @aKT 3aknayeHus [loroBopa KOMMJEKCHOrO 06CnyXuBaHua nyTem
npucoeanHeHus K MNMpasunam.
3. Oato cBoe cornacue PHKBE baHk (MAO), OFPH 1027700381290, NHH 7701105460, pacnonoxeHHoMy no agpecy: 295000,
Poccuiickaa ®epepaunsi, Pecnybnuka KpbiM, r. Cumdepononb, yn. HabepexHas umenn 60-netus CCCP, a. 34, B COOTBETCTBUM C
TpeboBaHnaMu deaepanbHOro 3akoHa ot 27.07.2006 N2 152-03 «O nepcoHanbHbIX AaHHbIX» Ha 06paboTKy MOMX MepcoHanbHbIX
AaHHbIX (B TOM 4Yncne 6MoOMeTpUYecKMx NepcoHanbHbIX AaHHbIX), B TOM YMcCie TpeTbuMn nuuamun (B TOM yucne ans o6pabotkm no
nopydenuto PHKB BaHk (MAQO), AeNCTBYIOWNUMM HA OCHOBaHMU areHTCKMX AOrOBOPOB MM MHBLIX AOFOBOPOB, 3aK/IOYEHHbLIX UMW C
PHKB BaHk (MAO), kak C UCNofb30BaHMEM CpeAcTB aBTOMaTM3auuu, Tak U 6e3 MCnonb30oBaHWs Takux cpeacTs. [akw csoe
cornacme Ha COBeplUeHMe chneaylowmx AencTsumi: cbop, 3anmncb, cucTeMaTMsauuio, HaKOMJIeHWe, XpaHeHue, YTOYHEeHue
(o6bHOBNEHME, U3MEHEHME), U3BJIeYEHUE, UCMNOoNb30BaHne, 6nokMpoBaHme, obesnnumBaHue, yoaneHne, YHUYTOXEHNE, a TaKXe Ha
nepepadvy (pacnpocTpaHeHue, npeaocTaBieHne, AOCTYN) TpeTbUM Anuam (B TOM umcne ans obpabotkm no nopyyvyeHuio PHKB BaHk
(NAO), AelCTBYIOWMM Ha OCHOBaHMWN areHTCKMX AOrOBOPOB MM MHbIX AOr0OBOPOB, 3aktoyeHHbIX MMu ¢ PHKB Bank (MAO)) Mounx
nepcoHasbHbIX AaHHbIX, KoTOpble coaepxaTcs B AaHHOM AHkeTe, a TaKxe
B MHbIX NO/ly4aeMbIX OT MEeHS AOKYMEHTaX U CBeAeHUsX B paMkax [loroBopa KOMMIeKCHoro obcnyxueanusa u MNpasun. Hactoswee
cornacve npefocTaBAsSeTCs MHOW ANS uenen NpoABMXKEHUS Ha pbiHKe (B TOM YMCie NyTeM OCyLLEeCTBEHUS MPAMbIX KOHTaKTOB CO
MHOM C MOMOLbIO CPeACTB CBSA3W, BKKOYAs MOYTOBblE OTNpaBfieHns, TenedOoHHYIO CBSA3b, 3/1IEKTPOHHbIE CpeAcTBa CBSA3WM, B TOM
yncne SMS-coobuweHuns, hakCMMUAbHYO CBSI3b UM Apyrve cpeacTtsa cBasun) npoayktoB (ycnyr) PHKB Badk (MAQ), coBMeCTHbIX
npoayktoB PHKB BaHk (MAO) wn TpeTbuMx nuu, nNpoaykToB (ToBapoB, paboT, ycnyr) TpeTbuMX /vy, AEeNCTBYHOLWNX
Ha OCHOBAHWM areHTCKUX AOrOBOPOB UM UHbIX OrOBOPOB, 3akatodeHHbIX nMu ¢ PHKBE BaHk (MAO).
HacTtosilwee cornacve npeaocTaBAseTCS MHOK C MOMEHTa MOAMMCaHMA HacToswen AHKEeTbl Ha BeCb CPOK MOEN >XU3HW.
McnonHeHne MHOO cBOMX 0653aTenbCTB NO JJOroBopy KOMMIEKCHOrO 06Cny>xumBaHUsA NMbo npekpalleHme ykasaHHoro [lorosopa He
npekpawawoT Aencrteme Hacrosuwero cornacusa. O6paboTka M XpaHeHMe nepcoHasnbHbIX AaHHbIX 6yAeT OoCyLWwecTBASATbCA
B TeYyeHWe BCEro Cpoka AeNCTBMS HacToslero cornacusa. HacTosiwee cornacume MOXeT 6biTb OTO3BaHO MHOK MOCPeACTBOM
Hanpasnenns B PHKB BaHk (MAQO) nucbMeHHOro yeeaoMfieHus 06 0T3biBe cOornacus 3akasHbiM MUCbMOM C yBeAOMJIEHWEM
0 BPyYeHUn Nnbo Bpy4vEHO SIMYHO MOA MOAMUCH YNOSIHOMOYEHHOMY MnpeacTaBuTento baHka. [JOCTOBEPHOCTb COOBLLEHHBIX MHOM
CBeAEHU NOATBEPXAAto.
4. HactosiwumMm faro CBOe corjlacme Ha npoBeAeHue ayanosanucy TenedOoHHbIX NEPEroBopoB Mexay MHOM 1M BaHkoM. Hactosawmm
npu3Halo, 4YTO YyKasaHHble ayauosanucu  MoryT  6biTb  MCNoOMb30BaHbl B CyAe B KayecTBe  [AOKasaTeNbCTB
B COOTBETCTBMW CO cTaTbel 55 MpakgaHCKOro npoueccyanbHoro kogekca Poccuiickon ®epepaunm.
5. Hactosawwum pawo cBoe cornacme PHKB bBaHnk (MAO) Ha nonyyeHuMe Moero KpeauTHOro otyeTa, C@OpMMPOBAHHOIO
Ha OCHOBaHWM MOEeN KpeaUTHOM wucTtopum B BIOPO KpeauTHbIX WCTOpPUI B COOTBETCTBMM C defepanbHbiM  3aKOHOM
oT 30.12.2004 r. N2 218-®3 «O KpeaWUTHbIX WCTOPUSX» C LeNnbld MNpoBepkn Moeh 651aroHageXHoOCTU W OUEHKM
KpPeamToCcnocobHOCTH.
3anonHsiercs npu cornacun KnneHra (kak npm nepBnyHoM o6paiyeHnu, Tak u npm o4yepegHoM rocse nepsuyHoro)*+?
YnonHomoumnsato PHKB BaHk (MAO) B pamkax [oroBopa KOMMIEKCHOro o6CcnyXuBaHWs WCMNONb30BaTb B KayecTBe HoMepa
TenedoHa ans obmeHa coobweHnsmm ¢ baHkoM, B TOM yncne B pamkax paboTbl C cMCTEMaMU ANCTAaHLUMOHHOIO AOCTyNna u/wnun npu
obcnyxuBaHun B noapasaeneHnsax baHka B paMkax 3/1eKTPOHHOro AOKYMeHTOoo60poTa C MCMOIb30BAHMEM 3/1EKTPOHHOW NOANUCH,
HOMep Moero MobunbHoro TenedgoHa
+7 (nanee - [loBepeHHbIt HOMep MOBUNbHOro TenedoHa).
MpuHMMaO WM cornawakwcb C TeM, YTO BCe OAHOpa3oBble naponu (yHwukanbHble Koabl-noaTBepxaeHus) un SMS-coobeHns
C MUCMNO/Ib30BaHMEM CUCTEM AUCTAHUMOHHOrO A0CTyna U u/vnun nNpun o06Cny>XuBaHMM B paMKax 3NE€KTPOHHOro AoKyMeHToobopoTa C
MCMONb30BaHNEM 3N1EKTPOHHOW noAnucu 6yayT HanpaBnsaTbCs MHe BaHKOM WMCKIOYMTENbHO Ha yKasaHHbI [JoBEpeHHbIN HoMep
MobunbHoro tenedoHa.
3anonHsiercs npu cornacum KnneHra (Kak npm nepBnyHOM o6paljeHnm, Tak u npy o4yepegHoM rocsie nepsuyHoro)*+3
Hactosiwmm npegnarato (aenato ogepty) PHKB Bank (MAQ) 3akntoumTb CO MHOW [OoroBop npefoCcTaBfeHMS U UCMONb30BaHUS
6aHKoOBCKkMX pacyeTHbix kapT PHKB BaHnk (MAO) B nopsiake M Ha YCNoBUAX, WM3NOXEHHbIX B [paBunax npeaoctaBfieHus
M ncnonb3oBaHnsa 6aHKoBCKMX pacyeTHbiX kapT PHKB BbaHnk (MAO) (MpunoxeHune 4 k MNMpaBunam), oTKpbITb 6@HKOBCKUIA CYET AN
COBeplleHna ornepaumMm C WCMNONb30BaHMEM 6aHKOBCKOW pacyeTHOM KapTbl M NpeaocTaBUTb OaHKOBCKYH pacyeTHYK KapTy
« »,
0O653ylocb He uncnonb3oBaTb OAHKOBCKYK pacyeTHYl KapTy ANs COBEPLUEHMS oOnepauuii, CBS3a@aHHbIX C OCYLLECTB/IEHUEM
npeanpuHMMaTENbCKON AesATeNbHOCTH, NMbo onepauuii, NpoTMBOpeYalUnX 3aKkoHoaaTenbCTBy Poccminckon deaepaumn.
BaHkoBckas pacyeTHas kapta N° MHOIO nosiyyeHa haTa « »> 20 r.

3anonnaerca npyu cornacun KnneHta (Kak npy nepBuyYHOM o6paljeHnn, TaKk u npu odyepegHoOM nocse nepBnyHoro)i44
Hactosawwmm npeanarato (genato odepty) PHKB Bank (MAO) 3aknunTb co MHoM CornaweHue 06 ocyuecrtBieHuun
3JIEKTPOHHOro AOKyMeHToo060poTa Nnpu 6aHKOBCKOM o6cny)xuBaumm pusmnueckunx nuuy B noapasaeneHusax PHKB BaHk
(NMAO) Ha ycnoBusiX, U3/10XXeHHbIX B MNopsake oCyLWECTB/IEHUS 3/IEKTPOHHOIO AOKYMeHTO060poTa nNpn 6aHKOBCKOM 06CYyXUBaHUN

141 3anonHAeTca Npu noanucaHum AHkeTbl MpeactaButeneM KnveHTa.

142 He 3anonHaeTcsa npu nognucaHun AHkeTsl MNpeacrasutenem Knunexra.
143 He 3anonHaeTcsa npu nognucaHun AHkeTsl MNpeacrasutenem Knuexra.
144 He 3anonHaeTcsa npu noanucaHum AHkeTbl MNpeactaButenem Knunexra.
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dusnyeckmx nuy, B nogpasgenenunsax PHKB Bank (MAO) (Mpunoxenne 13 k Mpasunam).

Hactosawmm npegnarato (aenato odepty) PHKB bBaHnk (MAO) 3aknwuutb co MHoi CornaweHue 06 ocywecTBleHUM
3/1EKTPOHHOIr0 IOKYMeHTo060poTa Npu ANCTaHUMOHHOM 6aHKOBCKOM o6cny>xuBaHmmn cmnsmnuecknx nuu B PHKB BaHk
(MAO) Ha ycnoBusIX, W3M0OXeHHbIX B [opsiake OCyLWeCTBNEHUS 3/1EKTPOHHOro [AOKyMeHToobopoTa npu AMCTaHUMOHHOM
6aHkoBCKOM obcnyxmBaHumn dusmnyeckmx nuy B PHKE Bark (MAO) (MpunoxeHne 15 k MpaBunam).

MpuHUMato 1 cornawarch C TeM, YTO:

- WCMNOJIb30BaHME CreHepupoBaHHbIX BaHKOM yHUKanbHbIX KOA0B-MOATBEPXAEHUN, HanpaBAseMblX MHe Ha [JoBepeHHbIli HoMep
MobunbHOro TenedoHa, a TakXe WCMoNb30BaHWe COYETaHUs HoMepa Moeil 6aHKOBCKOM pacuyeTHoW kapTbl M MWH-koaa kapThbl
ansetca Moei [1poCTOW 3NEKTPOHHOW MNOAMWCBIO W aHanoroM Moen CO6CTBEHHOPYYHOM MOAMUCM B COOTBETCTBUMU
c ®epepanbHbiM 3akoHOM 0T 06.04.2011r. N2 63-®3 «O6 31eKTPOHHON NoANUCK>»;

- NpocTas 3/IeKTPOHHasa MOAMWCb, MCMONb3yeMas B paMKax 3/IeKTPOHHOro AOKyMeHToobopoTa ANA NoANUCcaHus 3asBineHuin,
Pacnops»eHnin/A0oroBopoB U UHbIX AOKYMEHTOB B (hOpMe DNEKTPOHHbIX AOKYMEHTOB, SABASIOWMXCA OCHOBaHWEM A1 0POpMAEHUs
6aHKOBCKUX MNPOAYKTOB/COBEpLUEHNS  oOMepauuii/3aKkiioyeHnsi, U3MeHeHUs, pacTOpXeHUs [OoroBopoB, JAocTaToyHa Ans
NoATBEPXAEHUS MOEro aBTOpPCTBa B OTHOLWEHUU DNEKTPOHHbIX AOKYMEHTOB;

- NpoOCTas 3/1eKTPOHHasa MOANUCb, UCMNOJSib3yeMas B paMKax 3/1eKTPOHHOro AoKyMeHToobopoTa, ANa NOAMMCaHMUA MHOI cornacus Ha
nonyyeHne PHKB BaHk (MAO) kpeauTHoro otdeta B BlOpo KpeAWTHbIX UCTOPUIA, B COOTBETCTBUM C PepepanibHbIM 3aKOHOM OT
30.12.2004 N2218-®3 «O KpeAWUTHbIX WCTOPUSX», WHbIX AOKYMEHTOB B (OpMe DNEKTPOHHbIX AOKYMEHTOB, AOCTaTOYHa Ans
NnoATBEPXAEHUS MOEro aBTOpPCTBa B OTHOLEHUU DNEKTPOHHbIX AOKYMEHTOB;

- WHdOpMauMoHHble cucTeMbl BaHka obecneumBaloT MOATBEPXAEHME MOAMHHOCTM DNEKTPOHHbIX AOKYMEHTOB B npouecce
XpaHeHus;

- 3/1eKTPOHHbIE AOKYMEHTbI, NOANUCaHHbIE MPOCTON 371EKTPOHHOM NOAMMUCHLIO C UCMOMb30BaHNEM 31EKTPOHHOIo AOKYMeHToo6opoTa
B MNopsiaKe M Ha YCNOBUAX, W3NOXEHHbIX B [lopsake OCyLEeCTBNIEHUS 3NeKTPOHHOro AO0KyMeHToobopoTa npu 6aHKOBCKOM
obcnyxumBaHmn dusmyeckux nuy B nogpasgeneHmax PHKB bank (MAO) (Mpunoxenve 13 k [paBunam) u [lMopsiake
OCYLLECTBNEHNS SMIEKTPOHHOro AO0KyMeHToo6opoTa npyv AUCTAHUMOHHOM 6aHKOBCKOM o6cnyxuBaHuun ¢wmsndeckmx nuy B PHKB
BaHk (MAO) (MpunoxeHune 15 k MNpaBunam), NpM3HaOTCA paBHO3HAYHbIMU AOKYMeHTaM, 0OpMEHHbIM Ha ByMaXxHOM HocuTene
M NoAMUCaHHbIM MOel COBCTBEHHOPYYHOM MOAMUCBID. DNEKTPOHHblE AOKYMEeHTbl W MHdopMauus, chOpMUPOBaHHbIE,
3aPMKCUpoBaHHbIE U BbIFPyXXEHHbIE U3 aBTOMATU3MPOBAHHbLIX cUCTeM BaHka, paccMaTpuMBalOTCH MHOK B KayecTBe Haanexalumx
(OoTHOCUMBIX, AOMNYCTUMbIX, AOCTOBEPHbIX M AOCTATOYHbIX) AOKa3aTeNbCTB M MOryT CAYXWUTb MOATBEPXAANOLWMMU AOKYMEHTaMu
(nokasaTenbcTBaMmn) NpyM PacCMOTPEHMW CMIOPHbLIX CUTYyauUin, B TOM YUCNE U B CyAe.

Hactoawwmm pato nopydeHue BaHKy B nvue ero YnosHOMOYEHHbIX pabOTHMKOB Ha OCYLIeCTB/IEHME OT MOero WMeHu npu
obcnyxxmBaHuUn B noapasgeneHnax baHka B pamkax 3/1eKTPOHHOro AOKYMeHToobopoTa AeNCTBMA B MH(OPMaUMOHHON cUcTeMe
BaHka, cBA3aHHbIX C OTKPbITUEM/3aKpbITUEM MOEN KIMEHTCKOW ceccuu, BBeAeHWeM Mo MoeMy Bbi6opy M C MOMX C/I0B NapamMeTpoB
onepaunin/6aHKOBCKUX MPOAYKTOB M3 yYucna npegnaraeMblx baHKoM, cocTaBneHueM (cosgaHueM) 3asBfieHui, PacnopskeHui u
MHbIX [OOKYMEHTOB, SBASAIOWMXCA OCHOBAHMEM AN COBEpPLUEHUS MHOK Onepauuin/3akiioyeHnss, WU3MEHEHUs, pacTopXeHus
[oroBopoB 0 npefocTaBneHMM 6aHKOBCKMX MNPOAYKTOB B  COOTBETCTBMM C  ycnoBuaMu  [paBun  KOMMJIEKCHOMO
06cnyXnBaHWS/3aK1l0UEHNS, U3MEHEHUS, PacTOPXeHUs AOrOBOPOB, B BUAE DSIEKTPOHHbLIX AOKYMEHTOB, aBTOPCTBO B OTHOLUEHWUM
KOTOPbIX NOATBEPXAAeTCA Moen [MpoCTON 3N1eKTPOHHON NOANUCHIO.

HacTosiwee cornacve n nopyvyeHve AeNCTBYIOT B TeUEHUE BCEro Cpoka AencTBms [JoroBopa KOMMIEKCHOro 06CnyXuBaHums.
Hacrosiymm garo csoe cornacue PHKB BaHk ([MTAO) Ha rosiydeHmne Moero KpeauTHOro otyera, ChOpMUPOBaHHOr0 Ha OCHOBAHUMU
MO€es KpeauTHOM uctopum B Bopo KpeauTHbIX UCTOPpuIi B COOTBETCTBUM C DedepasibHbiM 3akoHOM oT 30.12.2004 N° 218-®3
«O KPeANTHBIX NCTOPUSIX>» C LIE/IbI0 MPOBEPKM 6/1arOHaAEXHOCTU U OLIEHKU KPEAUTOCTOCO6HOCTM. 4®

3anonHaercs npm pacrop>xeHnn KnneHrom CornaiweHnsi 06 ocywecTB/iIeHUN 3J/1IeKTPOHHOro fOoKyMeHToo6opoTa npu
6aHKOBCKOM o6cny>kmBaHumn dusndyeckmnx nuuy B nogapaspgeneHumax PHKB Bank (MAO) (ouyepegHoe ob6pawjeHune
KnuneHTa nocne nepBuyHoOro)*+¢

Hactosawwmm npowy PHKB BaHk (MAO) pactoprHyTe co MHon CornaweHue 06 ocCylWecTB/IEHUU 3JIEKTPOHHOro
AOKYyMeHToo60poTa npun 6aHKOBCKOM o6cnyxuBaHum cdusnueckux nuy B noppaspeneHmax PHKB Bank (MAO)
Ha YCNOBMAX, M3NO0XeHHbIX B [lopsaKke OCYLECTBAEHUS 3/1eKTPOHHOro AoKyMeHToo6opoTa npu H6aHKOBCKOM 06CnyXuBaHUU
dusmnyeckunx nuy B nogpasgenenunax PHKB bank (MAO) (MpunoxeHune 13 k MNpasunam).

OATA, NOoANUCb KJIMEHTA

AaTa Moanuce

SANONHAETCA PABOTHUKOM BAHKA

AHkeTta v MoateBeprkaeHue KnneHTta npuHAThbl, uaeHTudmkauma KnmeHta nposeaeHa, noanmcb BepHa.
CornaweHue 06 oCyL|eCTB/IEHUMN 3JIEKTPOHHOIro AOKYMeHTo0o60poTa npu 6aHKOBCKOM 06cny>xx1MBaHun pnsanyecknx
vy B noapasaeneHuax PHKB BaHk (MAO) pacTtoprHyrto.!4?

(mata) (OomxHocTb, ®.MN.0. paboTHMka BaHka) (noanuce)

145> NocnenHuit ab3all, 0603HAYEHHBIN KYPCUBHBIM LIPUMTOM, NevaTaeTcs TONbKO Mpu ouyepeaHoM obpalleHun
KnuneHTta (nocne nepem4yHoro obpaweHus) c uenbto noaknoyeHns 340 nuyHo KnmeHTom.

146 BpiBoAMTCA Ha MeyaTh B ciiyyae pactopxeHus Cornawenns o6 340.

147 MpepnoxeHne nevyataeTcs B clydyae pactopxeHus CornaweHus o6 340.
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MpunoxeHue 1048 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

POCCUMNCKUIN HALIMOHASBHbBI KOMMEPYECKWIA
p““G BAHK (ny6nnyHoe akumoHepHoe o6LecTBo) 3AAB/IEHME
FeHepanbHas nuueHsus LB PO ot 20.05.2015; N9 O pacTtop>keHun [lorosopa
1354 KOMIJIEKCHOro o6cny>xuBaHusa
BWK 043510607; NHH 7701105460; KM

910201001; B 00 r

k/c 30101810335100000607 B OMEPY MITY BaHka :
Poccum HauMeHoBaHue noapasgesieHus

295000, r. Cumdepononb, yn. HabepexHas uMeHn PHKBE Batk (MAO)
60-netna CCCP, a. 34
www.rncb.ru
HacTosiwum 1,

pamunns, nmsi, oT4eCcTBO KaneHTa
JOKyMEHT, yAOCTOBEPSOLUNI INYHOCTb
KnneHTa:

BUA AOKYMEHTAa, CEpUS U HOMEDP AOKYMEHTa
B imye

pamunusi, uMsi, 0TYECTBO rpeacraButens KnmeHTta
AaevictByroujero (-ev) Ha ocHoBaHmu goBepeHHocTu N2 __ ot _,

JIOKyMeHT, yA0CTOBEPSIIOLNIA
JINYHOCTb
npeagcrasutens Knvedra:

BnAg AOKyMeHTa, cepus n HoMep AOKyMeHTa

ABNSASICb CTOPOHOM No [orosopy KoMmnsaekcHoro obcnyxumBaHusa dusunyeckmnx nuy PHKB Bank (IMAO) (pnanee -
Jorosopa) ot ___. .____, 3akmoyeHHoro MHoto ¢ PHKB BaHk (MAO) (panee — BbaHK) nyTeM nNpucoeauHeHus K
«lMpaBunam KOMMAEKCHOro 6aHkoBCKOro obcnyxmneaHua gusnyecknx nnu B PHKB baHk ([MAQO), yTBep>XAEHHbIM
lMpuka3om baHka oT - N°_ wn pencTeyloWwuM C . . , Aencreysa Ao6poBOSbHO,
npowy baHk pacToprHyTb [jorosop.

1 yBedoMmneH (-a) O TOM, 4TO pacTopxeHue [oroBopa BfiedeT 3a coboil npekpalleHve OelCTBUS BCex
3aK/I0UYEHHBIX B €ro paMKax M OeWCTBYIOLWMX Ha [aTy €ero pacTOp>XeHWsi AOroBOPOB O MpeAoCTaB/IeHUM
6aHKOBCKOro NMpoAyKTa, B TOM UYMC/e, AOFOBOPOB CPOYHbIX BAHKOBCKUX BKNaAoB. MNpn AOCPOYHOM pPaCTOPXKEHUM
[IOrOBOPOB CPOUHbIX 6AHKOBCKUX BK/IAA0B HAuuCMeHME W ynfaTta MpOLEHTOB OCYLIECTBAAETCA MO MOHWMKEHHOM
CTaBKe B COOTBETCTBUW C AEWCTBYIOLMM 3aKOHOAATENLCTBOM PD 1 yCNIOBMAMN YKa3aHHbIX AOFOBOPOB.

[aHHOe 3asiBNeHne COCTaBMEHO B ABYX 3K3eMmisipax, no ogHomy ans KnveHTa u baHka.

®.1N.0. KnneHta

@.N.0. KnneHnta/npeacrasutens KnneHta

lMoanuce KnueHta / npeacraButens Aara
KnneHnta

OTMETKM BAHKA
3asB/iEHME NPOBEpPeHO N NPUHATO. [IoroBOp pacToprHyT no 3asaBfeHunio KnneHta c Aatbl NpMeMa AaHHOro
3asaB/IeHns.

Moanwuck rp.
@.UN.0. KnneHTta/npeacrasutesnsi KnneHta
yAoCTOBEPUI
AO0/DKHOCTb M ®.U.0. paboTHuka baHka
« » r.
noanunce M. Aara

KoHTponupytowmin paboTHMK:

(aomkHoctb U ®.U.0. KOHTpoMpyroLero paboTtHuka baHka)
<« » r.

noAnuck zara

148 MpunoxeHune gobasneHo Mpukasom N2 281 ot 06.05.2016
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MpunoxeHue 1114° k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBanus dusmveckmnx nuy B PHKB Bank (MAO))»

YcnoBusa n nopsagok npenocrasneHna PHKB bank (MAO) ycnyrm no o6cny>xuBaHuio
amutnpoBaHHbiXx PHKB BaHk (IMTAO) nnn CTOPOHHUMM KPpeAUTHbIMU OpraHusaumMsaMm
6aHKOBCKUX KapT (PM3nNUYECKUX NmL C NpuMeHeHnemM nHtepHer-pecypca PHKB BaHk (IMAO)

1. TEPMUHDbI

ABTOpM3auma - (aBTOPU3AUMOHHbLIA 3anpoc) — pa3peweHue, MpeaocTaB/ISeEMOE 3MUTEHTOM Ans
npoBeaeHUs onepaumMu C UCMosb3oBaHMeM KapTbl WM ee pekBU3UTOB W MNopoxaatouee ero
0653aTenbCTBO MO WCMOJIHEHUIO MPeACTaBNEHHbIX AOKYMEHTOB, COCTABJIEHHbLIX C MCMOJSIb30BaHUEM
KapTbl. ABTOpPM3auUMOHHbLIA 3anpocC MpPOU3BOAUTCS C Lesblo onpeaeneHuss AOCTaTOYHOCTM Ha KapTe
cpeacTts, HeobxoamMbIX [lepXaTento 4SS COBepLleHUs ornepaumm C UCnosib3oBaHMeM KapTbl unm eeé
PEKBU3NTOB.

AxuenTt MpaBun - coBepweHne [aTeNblMKOM YyKa3aHHbIX B HacTosAwmx [MpaBunax AencTBun,
HanpasJ/ieHHbIX Ha nosydeHune YCayrn v NOATBEpPXAEHMe corjiacmsa 3aka4vnTb HacToswmin Jorosop
NyTEM HaXaTua KHOMKA «0OnnaTtnTb» B NNaTeXHOM OKHe,

BaHk - POCCUNCKUMA HALUMOHAJIbHbIA KOMMEPYECKUM BAHK (ny6nvMyHoe aKuMOHepHoe
obuwecTBo).

BaHK—-3MUTEHT - baHK/CTOpOHHUI 6aHK, BbINyCTUBLLNI B obpalieHmne KapTy.

BaHk Poccum (LleHTpanbHbii 6aHKk Poccuiickon depepauumn) — aBnsSeTCs OPUANYECKUM NIMLOM
n B cooTtBeTcTBUM C KoHcTuTyumen PO ocywectBaseT AeHexHyw 3Mmuccuto. CraTyc, uenm
OeATenbHOCTN, dYHKUMM M nonHoMouus  LleHTpanbHoro 6aHka Poccuinickon  ®deanepauumn
onpepenstoTca KoHctutyumen Poccuinckon depepaunn, depepanbHbiM 3akoHOM «O LleHTpanbHOM
6aHke Poccuinckon depepaumnn (baHke Poccun)» ot 10.07.2002 N? 86-®3 u apyrumMn deaepasnbHbIMU
3aKOHaMu.

[orosop - 40roBop 0 NPeAOCTaB/IEHUN YCNYTU «NHTEPHET-3KBAWpPUHI>»;

UHTepHeT-pecypc BbaHka - YHMBEpPCanbHbIR naaTeXHbIR UHTEepHeT-pecypc baHka,
npeacTaBAstoWwnii coboin COBOKYMHOCTb MHTErPUPOBAHHbBIX MPOrpaMMHO-annapaTHbIX U TEXHUYECKNX
cpeactB baHka, ncnonb3lyembixX ANs OKasaHusa Ycnyru.

JINUHbIA KabuHeT - pa3gen Ha WHTepHeT-calnTe TCIM, AOCTYNHbIA Tonbko KnneHTy. Bxog B JINUHbLIN
KabuHeT 3aWuLeH NOrMHOM U NAapoeM, U3BECTHbIM TONbLKO KineHTy.

Mnarte)XxxHoe OKHO - cneuuanbHblM pasgen Ha cante TCIl, ¢ NMOMOLbID KOTOPOro OCyLlecTBAseTcs
OAWH N3 3TanoB NpeaoCcTaBfieHna Ycnyru.

MpaBuna - MNpaBunna KOMMNIEKCHOro 06CNyXUBaHMS.

Mpasuna nMnatexHbix cucrteMm (Janee - TMpaBuna IMC) - COBOKYMHOCTb [JOKYMEHTOB,
onpepensawowmx ycnosusa ydyactma B [1C, ocyllecTBNeHUSA MepeBoAa LEHEXHbIX CPeACTB, OKa3aHud
yCnyr nnaTeXxHom MHMpacTpyKTypbl U UHble YCNOBUS, onpeaensemble OnepaTtopoM B COOTBETCTBUU C
3aKoHoAaTenbCTBOM Poccuiickon depepaumn.

MC - nnaTexHasa cmctemMa, y4acTHUKOM KOTODOVI asnsetcsa baHK, NpAMbIM UM KOCBEHHbIM.

Onepaumsi/onepauma onnartbl 3akasa/marexx - onepaums  6e3HanuyHoOM  onnaThl
ToBapoB/ycnyr/pabor  (3akasza), coBepwaeMas gepxatenem KapTtbl C  WUCNOJSib30BaHUEM
KapTbl/pekBnanTtos KapTbel Ha caiTe TCI ¢ npuMmeHeHneM NHTepHeT-pecypca baHka.

CaunT baHka - odpuumanbHbii web-caiT BaHka B ceTn VIHTEpHET No agpecy: Www.rncb.ru

CtopoHHMM 6aHk - nwbas KpeauTHas opraHusauus, 3a uckiwdeHnem PHKB Bank (MAO),
ABNAOLWANACA SMUTEHTOM 6AaHKOBCKUX KapT.

CyeT - KapTO4HbIN CYyeT.

CyMMa nnarexa - CyMMa, paBHas CTOMMOCTM ToBapoB/ycnyr/paboT, oOnjlayeHHbIX C
ncnonb3oBaHneM KapTbl U/mnmn ee peKBU3NTOB Yepes MHTepHeT-pecypc baHka.

TCIl - TOproBO-CepBUCHOE npeanpusaTue, peanusylouwee ToBapbl (paboTbl, ycnyru) uyepes CBOM
WHTEepHeT-CalT, onJsiata KOTOpbiX ocyuwectBasercs KnueHToM co cueta KapTbl, nocpeacTBoM
nHTepHeT-pecypca baHka.

149 MMpunosxenne no6asneno Ipukazom Ne 358 ot 02.06.2016
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Ycnyra - ycnyra no o6CnyXuBaHUIO 6aHKOBCKUX KapT (GU3MUYECKUX JnL, BbIMyLWEHHbIX 6aHKOM-
3MUTEHTOM, C TNpPUMEHEHWEM WHTEpHeT-pecypca baHka, obecneuyMBaloOWEro BO3MOXHOCTb
OCYLLECTB/IEHNSA CeAyIoWnX onepaumi:

- npueM n obpaboTka pacnopsixxeHnit KnmeHToB Ha NepeBo/ AEHEXHbIX CPeACTB CcO cyeéTa KapThbl
B onnaTy ToBapoB (paboT, ycnyr) TCM;

- COCTaB/ieHMe [OKYMEHTOB B  3/IEKTPOHHOM  Buae, MNOATBEPXAAKWNX  NpoBedeHune
COOTBETCTBYHOLWMX Ornepauuni.

2. OBLUME MOJIOXKEHUSA

2.1. B HacToawmx YcnoBusix cogepxartca TpeboBaHus n obssatenbcrea 3aknoueHusa Jorosopa. TekcT
HacTosAWMX YCNOBMIN pa3MelleH Ha MHTepHeT-pecypce baHka, calite baHka, B nnaTexHoMm okHe TCI1.
Ycnosma coaepxaT aApecoBaHHOe BceM pepxartendaMm KapT npeanoxeHue o npucoegmHeHun K
HacTosweMy lorosopy.

2.2. TlpeametoMm [loroBopa, 3aK/AK4YaeMoro nNyTeM TMpUCOeAMHEHNS K HacTOSAWMM  YCI0BUAM
nocpeacTBOM CoBeplleHMs AKLenTa YCNoBUi, SBNseTca okasdaHne baHkom Ycnyru.

2.3. baHk oka3biBaeT KnueHTy Ycnyry B COOTBETCTBUM C TpeboBaHMSMW HACTOSAWMX YCNOBUMA,
TpeboBaHMAMN [AEeNCTBYHOLWEro 3akoHogaTenbcrBa Poccuiickon ®depepaumn wn lMpasunammn T1C,
BHYTPEHHUMW [OKyMeHTamMu bBaHka, HoOpMaMW 3aKoHoAaTesNbCTBa WHOCTPaHHbLIX rocyaapcTs,
NPUMEHUMbIMM K BaHKy B CMNYy Hannymsa Ha TEPPUTOPUM AaHHbIX FOCYy[apCTB CYETOB, OTKPbITbIX
BaHKOM B MHOCTpaHHbIX 6aHKax-KOppeCcnoHAEeHTax MNpW YCA0BUMW Hanuuma y baHka TexHu4deckomn
BO3MOXXHOCTW AJ19 NPOBeAEHMs KaXa0M KOHKpeTHOM onepaunun no Kapte.

2.4. B paMmkax HacToawmx Ycnosumn, Ycnyra bBaHkoMm He okasbliBaeTcs:

- B C/lyyae WCMNONb30BaHWS KapT MATeXHbIX CUCTEM, OT/IMYHbLIX OT MJIATEXHON CUCTEMBI,
YYaCTHUKOM KOTOpOM (MPSIMbIM UIM KOCBEHHbLIM) ABNsSeTCA baHk;

- B Cflyyae uCrnosib3oBaHMa KapT, BbiMyLEHHbIX K PacyeTHOMY CYETY HpPMANYECKOro nuvua u
WHAMBMAYANbHOro NpeanpuHUMaTens;

- Mpw OTCYTCTBUM ABTOpM3aLMK;

- NpWU HanMumMu 3anpeToB Ha CoBeplleHue onepauuin, YCTaHOBJIEHHbLIX AENCTBYIOWNM
3akoHoaaTenbcTtBoM P®, MNMpasunamu MNC;

- B MHbIX cny4asyx, YCTaHOBJIEHHbIX HacTosALWMMHn Ycnosusmu, OENCTBYIOWMM
3aKoHoaaTenbcTBoM PO u TpeboBaHusmu MC.

2.5. 3a okasaHHyto baHkoM Ycnyry KnneHT ynnaumeaeT baHKy KOMUCCUIO B pa3Mepe, YCTaHOB/IEHHOM
Tapudamn baHka, pa3sMelleHHbIMUM Ha MUHTepHeT-pecypce baHka wu/unu cante baHka. Komwuccus,
yCTaHOBNEHHas Tapudamm, pacCUNTbIBAETCS OT CYMMbl AeHEXHbIX CPeACTB, HanpaBaeHHbIX KnneHToM
AN nepeyduncrieHns B onsaTty ToBapoB (pabot, ycnyr) TCI (nanee — cyMMa nnartexa), BKJIIOYAETCS B
obwyto cymMMy aBTOpM3auUMOHHOrO 3anpoca, nposoaumoro no Kapte KnueHTa, n noanexuT
yaepxaHuto 6e3 gononHuTenbHbiX pacnopsxeHun (akuenta) Knuenta co Cueta Kaptbl KnneHTta
CBepX CyMMbl njiaTexxa ogHOBpEeMeHHO ¢ cymmon nnatexa. HAC He obnaraetcs.

2.6. Onepauumn, NpeaycMoTpeHHblie HacToswmmMm MNpaBunamu, ocyllectenstoTcs baHkom B pybnsx PO
He3aBMCUMO OT BasloTbl, B KOTOPOM OTKpbIT CueTr KapTbl KnueHta. B cnyuyae ecnm BantoTa Cueta
KapTbl BbaHka oTnmMyHa OT BantoTbl Poccuiickon ®egepaumu, HacTtodAwmMm KimMeHT ynosiHOMOYMBaeT
BaHK ocCywecTBAATb KOHBEpTaAUWUID AEHEeXHbIX cpeacts B pybnam PO no kypcy baHka Ha AeHb
06paboTkn AaHHbIX MO COBEpPLUEHHOW onepauum B aBTOMaTu3MpoBaHHON cucteme baHka, He3aBUCUMO
oT dakTnyeckon AaTbl coBeplieHus onepaunn. KoHBepTaums AeHexXHbIX cpeacts B pybam PO no
KapTe cTtopoHHero 6aHka oCyLlecTBASeTCS CaMUM CTOPOHHUM BaHKOM.

2.7. Hacrosawumm KnuneHT ynonHoMmouumsaeT baHk B cooTBeTcTBUM C PepepanbHbiM 3akoHOM «O
NnepcoHanbHbIX AaHHbIX» 0T 27.07.2006 N° 152-®3 Ha obpaboTky noboin nHpopmMaummn, coagepxallemn
€ro nepcoHanbHble N buoMeTpuyeckme AaHHble, OTHOCSLLENCS K HEMY, MOJIlYYEHHOM KaK OT Hero, Tak
M OT TpETbUX NUNL, KaK C NCNOJIb30OBaHNEM CpeaCTB aBTOMaTuU3aulun, Tak n 6e3 ncnonb3oBaHUA Takux
CPEACTB, Ha coBeplleHMe crneay wux gencreun: cbop, cucremaTmsaumto, HakKoMaeHWe, XpaHeHue,
yTouHeHue  (obHOBMEeHME, U3MeHeHue), UCnonb3oBaHue, 6nokupoBaHue, obesnuumBaHue,
YHUUYTOXEHME, a TakKXe MpaBOo Ha nepepadvy (TpaHCrpaHWYHyk nepepady) TPeTbMM MuaM ero
NEePCOHaNbHbIX N BMOMETPUYECKUX AAHHbIX, B TOM YUC/IE, HO HE UCKIKYUTENbHO: haMUIMn, UMeHH,
OTYeCTBa, [AaHHbIX W pEeKBU3UTOB [AOKyMeHTa (-ToB), yaoctoBepswoowme (-wmx) JIMYHOCTD,
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rpaXAaHCTBO, ATy U MEeCTO POXAEHUS, aApec perncrpaumm, GakTUUYecKuii aapec, COOBLLUEHHBIX UM
npu akuenTte MpaBu/, B TOM YNC/E ANSA LeNei:

2.7.1. OcywectBneHus cCBs3W, B TOM u4ucre TenedoHHowr, ¢ KiaueHTOM ans npenocraB/ieHus
nHdopmaumm o6 mncnonHeHnn [orosopa, paccbiiok SMS-coobuweHnii n paccbisioK Mo 3/1eKTPOHHOM
noyte B agpec KnueHTa, a Takxe Ans nepegaym MHAOOPMAUMOHHBLIX U peksaMHbix coobuweHun ob
ycnyrax baHka (B TOM 4ucne Hactoswmm KnameHT paeTr CBoe corjlacMe Ha nojflyyeHue peknambl
BaHka). MNpu 3TOM KnMeHT HeceT BCe PUCKU, CBSI3@aHHbIE C TEM, YTO HanpaB/eHHble SMS-coobLeHuns
N paccblsIKN NO 21EeKTPOHHON noyTe B aapec KnneHTta CTaHyT AOCTYMHbIMWU TPETbUM NnuamM;

2.7.2. PaccnenoBaHusa CNopHbIX OMepaunii n cutyaunii B pamMkax [oroesopa;
2.7.3. OcyuwecTtBneHus [JoroBopa, B TOM 4yncne 6aHKOM-3MUTEHTOM, MIATEXHbIMU CUCTEMAMMU.

2.8. baHk ocyuwecTtBnsetr 06paboTky nm xpaHeHue uHdopmaumm o KnmeHTe B TeyeHuMe BCEro cpoka
aencremsa [loroBopa, a Takxe B TedeHume 5 (nsatm) ner c paTbl npekpaweHums obasaTtenbcTs Mo

Jorosopy.

2.9. B cnyyae oTcyTCcTBMS Ha MOMeEHT aBTopu3aumnm Ha Cuete KapTbl KnvMeHTa CyMMbl, AOCTaTO4YHOM
ansa nposegeHusa Onepaunn B nonb3y TCI u ynaaTtbl KoMuccun baHka B cOOTBeTCTBMM C noan. 2.5
HacTosdwmx Ycnosuii, baHK He npuHUMMaeT K o0b6paboTke pacnopsixxeHne KnmneHTa Ha nepeBoA
OeHeXHbIX cpeacts co cyeta KapTbel KnmnenTta B nonb3y TCI.

3. NOPAAOK NPEAOCTABJIEHUA YCNIYIN

3.1. [1na BO3MOXHOCTM COCTaB/IEHUSI pacnopsXXeHUsl Ha nepeBos AeHeXHbIX cpeacts co Cueta KapTbl
KnueHta B onnaty ToBapoB (pabot, ycnyr) TCI, KnueHTy HeobxoauMMO akTuBMpoBaTb Ycnyry,
NnpeayCcMOTPEHHYIO HacToawmMMK YcnosumsaMu. AKTuBMpoBaTb Ycnyry KAMeHT MOoXeT OAHUM U3
cneayowmx cnocobo.:

- 06paTMBLLNCL C COOTBETCTBYOLWMM 3asaBneHneM B OnepaumoHHbii oduc PHKB BaHk (MAO);
- aKTUBWPOBaB YCnyry B cucreme «MHTepHeT-6aHK>»;
- aKTmBupoBsas Ycnyry B Mo6uIbHOM MpUAOXeEHUN.

AkTuBmpoBaB Ycnyry, KnmeHTt cornawwaeTcs C HaCToAWMMM YCIOBUAMMN.

3.2. CocTaBneHne pacnopsixeHuns Ha nepeBoa AeHeXHblX cpeacTts co Cyeta KapTbl B ornsiaTy ToBapoBs
(paboT, ycnyr) TCIT ocywectensetcsa KnmeHTtom nocpeacrtsom NHTepHeT-pecypca baHka.

3.3. Haxogsack B JInuHOM kabuHeTe, KnneHT ans otnnatel ToBapa/ycnyrn/paboTbl 4ONKEH NEpENTU B
cneuManbHO NpeAHa3HaYeHHbI ANs OCYLWEeCTB/eHUs onepauun pasgen canta TCM - «[lnaTexHoe
OKHO». B pgaHHOM pas3fene TakXe pa3MewaeTcs TEeKCT HacTosawux YCnoBuiA, CyMMa KOMUCCUW,
B3MMaeMass baHKOM 3a okasaHue YCnyrm, ¢ KoTopbiMM KNMEHT AOMIKEH O03HAaKOMUTbCS A0 Hadana
odopMaeHns Ycnyrm u npoeegeHns onepaumun. B cnydyae ecnn KnneHT He cornaceH ¢ TpeboBaHMsaAMU
N obsi3aTenbCTBaMM, M3NOXEHHbIMW B HacToswMx YcrnoBusx, Ycnyra baHkoM He npepoctaBnsercs,
nepexoa Ha UHTepHeT-pecypc baHka He ocylecTBnseTCS.

3.4. B OoTKpbIBLWIEMCSH MATEXHOM OKHe KnneHT 3anonHsaeT napaMeTpbl onepaunn ana GopMupoBaHus
pacnopsXXeHns Ha nepeBoj AeHeXHblX cpeactB co Cuyerta KapTbl v 3anonHseT HeobxoauMble mnons
(HoMep cueTa nony4daTtensa nnatexa, HoMep TenedoHa 1 nNpoyme HeobxoamMble ANa OnnaTbl AAHHbIE,
B 3aBMCUMOCTMK OT TpebosaHuin TCI).

3.5. MNMocne ycnewHoro BBoAa NapaMeTpoB onepaunn KnueHT 6yaeT nepeHanpaBfieH Ha WHTEpPHET-
pecypc baHka Ans BBoAa creaylowmx AaHHbIX:

- HoMepa KapTbl;

- AaTbl UCTeyeHus cpoka agencteuns KapTol;

- CVC2/CVV2 koabl KapThbl;

-  uMeHu n dammnun Oepxatensa Kaptol (cardholder name);

- MHOM MHdopMaummn, Heobxoammon ans nposeaeHus Mnatexa.

B cnyuyae ecnn KnneHTOM He ykKasaH OAMH M3 BbllenepedncseHHbIX napaMeTpos, Yciyra baHKkoM He
npenocrtaBnseTcs.

3.6. MnaTenblWMK NpPoBEPSIET BCE BBEAEHHbIE NapaMeTpbl U, €C/IN OHWU BEPHbI, NPOCTABMSAET OTMETKY
«0O3HaKoOMJIEH M cornaceH C YCNOBUAMWU» W HaXuMMaeT KHOMKy «OnnaTuTb» Ha MHTEpPHeT-pecypce
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baHka, TeM caMbIM ocyuwiecTBngad akuenT [lpaBun, cornawasacb C yCnoBUAMKU HacTodwmx lMNpasun um
BblpaXasa CBOE XeJjlaHME BOCNO/1Ib30BaTbCA yCJ'IerVI.

3.7. B uensax yMeHblleHUS BEPOSATHOCTM NPOBeAeHMS MOLEHHWYEeCKMX onepauuin C MCNosib30BaHUEM
KapTbl, BaHk BnpaBe ocCywecTBNSATb AOMNOJIHUTENbHbIE MPOBEPKM BO3MOXHOCTM OCYLIECTBEHUS
onepauun ¢ ncnosnb3osaHnem KapTbl: BaHK MHULMMPYET BpEMEHHY0 6/I0KMPOBKY Cly4YaiHOW CYyMMbl
(ot 0,01 po 100 py6nen) Ha Cuete KapTbl KnueHTa n oTnpaBnsetr nmHdopMmauuto o 6/10KMPOBKE B
6aHk- amuTeHT KapTbl B cooTtBeTcTBUM C MpaBunammu MC Poccuiickon ®epepaumun. Ons nony4vyeHus
MHpopMaunmm o cymme 6510kMpoBKM KnuneHT ponkeH obpatutbcs B 6aHk-amuTeHT KapTtbl (KnueHT
nony4daer uHdopmMauuto o cymme 610KMPOBKM CnocoboM, npeaycMOTpPeHHbIM BaHKOM-3MUTEHTOM [B
Buae SMS-coobuwernnsas nmbo uHbIM cnocoboMm]). [anee B npeasiaraeMoM OkKHe K/MEHT KOpPpPEeKTHO
BBOAMT 3HaudeHue 3abnokmpoBaHHolW Ha CueTe KapTbl cyMMbl. B cnydyae ecnm paHHble yKasaHbl
BEpPHO, MNpoBepKa MNpoxXoAuT ycnewHo u KnueHTy coobuaercss, 4ToO Yy Hero ecTb BO3MOXHOCTb
nonydeHus Ycnyrw.

B cnyyae HeEKOpPpeKTHO BBEAEHHbIX 3HAYEHWI MNpoBepKa CUYMTAETCA HEyCrnewHoh, o 4eM KueHT
YBEIOMJISIETCA Ha CMeLnanbHON CTpaHule/cneumnanbHOM 3KpaHe Ha MHTEpPHET-pecypce baHka.

3abnokmpoBaHHasas CcyMMa noasexut obsa3aTenlbHOM aBTOMaTU4YecKolr pas3b/iokMpoBKe COrslacHo
cnefywowuM npasmiam:

- nocne noatTeepxaeHus KIMeHTOM AaHHbIX 0 3a6/10KMPOBAHHOW CyMMe - Cpa3y Xe;

- B C/ly4ae HEeKOpPPEKTHO BBEAEHHbIX PEKBU3UTOB 3HAYEHUI - MO MUCTeYeHUn 24 4yacoB nocne
OTNPaBKN COOTBETCTBYIOLWMX AAHHbIX.

3.8. [llocne noaTBepXAeHUs MpaBUIbHOCTU BBeAEHHbIX pekBM3MToB baHK B COOTBETCTBUUM C
TpeboBaHMAMN KN o06g3aTenbCTBAaMM HaCTOSAWMX YCNOBWUIA ocyllecTBnsetr npmem u o06paboTky
pacnopsixeHunin KnmeHta Ha nepeBoa AEHEXHbIX cpeacTts co cyeta KapTtel B onnaTty ToBapos (pabor,
ycnyr) TCI.

3.9. Mocne npuema pacnopsixernnss KnneHta B COOTBETCTBMKM C noan. 3.7 HacToswunx Ycnosui baHk
ocywectsasetr npoueaypy AsTopusaumu. B cnydae ycnewHon ABTOpM3auuMm CcymMma onepauuu
6noknpyetcd 6aHKOM-a3MUTEHTOM Ha CuyeTe KapTbl M yMeHblwaeT ocTtaTtok (NMMMuT) KapTbl Ha
YKa3aHHYI0 BEJINYMHY.

3.10. Mocne nonyyeHuss 6aHKOM-a3MUTEHTOM noaTBepXxaeHusa ot C o coseplweHUMU onepaumm cC
ncnonb3oBaHneM Kaptbl 6aHK-aMUTEHT 6€3 A0ONOAHUTENbHbBIX pacrnopsXeHun KnneHta ocywectsasieT
COOTBETCTBYIOLWME ornepaumm No ChMCaHUID AeHeXHbIX cpeactB co Cyeta KapTbl B COOTBETCTBUU C
ycnosusiMu gorosopa mexay KnveHTom u 6aHKOM-aMUTEHTOM, a Takxe lMpasunamm MMC.

3.11. B cnyyae Bo3BpaTa/oTkaza oOT ToBapa (pabotbl, ycnyrm) KnmeHT MoxeT obpaTuTbCs TONbKO B
cooTBeTcTBytowee TCI ong oCyLecTBNeHNs OTMEHbI onepaumu onnaTtbl 3aKasa.

3.12. baHK He HeceT OTBETCTBEHHOCTM 3a pas3Horfacus, B TOM 4YuC/e KOMMep4yeckue, BO3HUKLUNEe
mexay Knuentom n TCM u/vnm CTOPOHHMM 6aHKOM, B TOM 4uC/le 3a pasHorjacusi, CBsA3aHHble C
HM3KUM KayecTBOM ToBapa wmnm obcnyxmsaHma TCI. baHK He HeceT OTBETCTBEHHOCTM 3a ToBapbl
(paboTbl, ycnyru), npegocrassieHHble KnneHTy cooTBeTcTBytowmm TCI1.

4. BOSMOXHOCTU MHTEPHET-PECYPCA BAHKA

4.1. Ha wnHTepHeT-pecypce, cante baHka u B nnatexHom okHe TCM KnueHTaM npeaocTaBnsieTcs
BO3MOXXHOCTb O3HAKOMUTLCS C TEKCTOM HacCTOALWMX YCIOBUNA.

4.2. WHTepHeT-pecypc baHka npepocTtaBngaetr KnneHTy BO3MOXHOCTb B rpouecce nosyvyeHus Ycnyru
OCYLLECTBNSATb COCTaB/IEHWE pacnopsXXeHW Ha nepeBof AeHeXHbIX cpeacTB co Cueta KapTbl B
onnaTty ToBapoB (pabot, ycnyr) TCI.

5. NIPABA NN OBA3AHHOCTU CTOPOH
5.1. baHk BnpasBe:

5.1.1. OTkasaTtb B npepocrasneHmn Ycnyru no JoroBopy, B BbINOJIHEHUM pacnopsxeHua KnueHta B
OAHOCTOpPOHHEM nopsake wn 6e3 06bACHEeHUS NPUYMH, NO OCHOBAHWSM, MpeayCMOTPEHHbIM
OENCTBYIOWMM 3aKoHohaTenbCtBoM P®, B ToM uucie degepanbHbiM 3akoHOM «O MpOTMBOAENCTBUM
neranusaumm (OTMbIBaHMIO) [AOXOAOB, MONYYEHHbIX MPECTYynHbIM NyTeM, U @GUHAHCUPOBAHUIO
TeppopusMma» oT 07.08.2001 N2 115-93.
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5.1.2. TpeboBaTb oT KnneHTa cobntoaeHns ycnosuii [loroBopa n onnatbl ycnyr baHka.

5.1.3. YcraHaBnmMBaTb W U3MeHATb (yBenuM4uMBaTb, YMeHblaTb) B OAHOCTOPOHHEM MopsaKe
OrpaHuM4yeHns no onepauunsiM C UCMNONb30OBaHMEM MHTepHeT-pecypca baHka, ykasaHHble B noan. 2.4
HacToAWMX YCOBUMA, B paMKax JAeNCTByloWero 3akoHoaaTenbctBa P®. WMHdopMauuss 0 AaHHbIX
orpaHuyeHmsx pasMewaercsad baHkoM Ha caliTe baHka v B nnaTtexHoMm okHe TCI1.

5.1.4. Onpegensitb @YHKUMOHA/NILHOCTb, [AOCTYMHYIO Ha WHTepHeT-pecypce baHka, onpegenatb
nepedeHb TCIM, ycnyru (ToBapbli, paboTbl) KOTOpPble BO3MOXHO OMNATUTb C MWCMNONb30BaHUEM
MHTepHeT-pecypca baHka.

5.1.5. bnokupoBaTb AOCTYN K MHTEpPHeT-pecypcy baHka, a TakXe He WCMNOMHSATb pacnopshXeHus
KnueHTta, noctynuBwme B baHK nocpeacTBOM WHTepHeT-pecypca baHka, 40 BblACHEHUSA
obcToaTenbCTB, B Cny4ae:

- HeHaanexawero ucnosiHeHns KnneHtom o06a3aTtenbCTB U3M0XKEHHbIX B lMpasunax;

- 06HapyXeHUs UM BO3HUKHOBEHWUSA MNOA03PEHMA y BaHKka O HenpaBOMEPHOCTU MPOBOAMMbIX
onepaumnit c ucrnonb3oBaHmeM KapThl;

- BbiIBIeHNA BaHKoM onepauuit KnveHTa, coaepallinx B COOTBETCTBUM C AOKYMeHTaMu BaHka
PoccuyM nMpuM3HaKuM COMHUTENbHBLIX OMepauuii, CBA3aHHbIX C JfleranvMsauuert  [AoXoA0B,
MOSTYYEeHHbIX MPECTYMHbIM NyTeM, UHAHCUPOBAHUEM TeppopuaMa, 60 onepaunii, Hecywmx
penyTaunoHHble pUCKU aAnsa baHka.

5.1.6. He ucnonHaTb nopydyeHne KnueHTa, noctynumellee B baHK NOCpeacTBOM WMHTEpPHET-pecypca
BaHka B ciy4yae BbISIBIEHMS Ha CTaAuWM UCMONHeHMs nopydeHus KnueHTa ownbok, OTCYTCTBUS WM
HEMNOSIHOIro YyKa3aHusi HeobXxoAMMbIX PeKBM3UTOB (AOKYMEHTOB), HECOOTBETCTBUS/MPOTUBOpPEUMNS
onepauun 3akoHogaTenbCTBy Poccuiickon ®egepaunm, BHYTPEHHMM AOKyMeHTaM baHka nnbo
ycnosusam lpaswui.

5.1.7. YcTaHaBnuBaTb NMMUTbI U OFPaHNYEHNSA Ha KOJIMYECTBO U CYMMbl MPOBOAUMBIX onepauunn. baHk
MMEEeT MpaBO He OKasbiBaTb YC/Ayry B c/lyyae, ec/im CyMMa ornepauuu npeBsbllaeT YCTaHOBJIEHHbIE
AUMUTBI NN OFrpaHNYeHns Ansa cooTeeTcTeytowero TCIT.

5.2. BaHk o6s3yeTcs:
5.2.1. OkasbiBaTb Ycnyry B 06beMe, YCTaHOB/IEHHOM B HaCTOALWMX YCIOBUSAX.

5.2.2. XpaHuTb 6aHKOBCKYI TaMHy MO onepauusM C ucnosb3oBaHneM KapTbl U CBeAEHUsAM O
KnueHTte. CnpaBku no onepaumsaMm C ucnonb3oBaHuem KapTbl U cBegeHunsM o KnueHte moryT 6bITb
npeaocTaBfieHbl B CrAy4vasX, MNpeAyCMOTPEHHbIX 3akKoHodaTenbCcTBOM Poccuiickon @epepaumn U
Mpasunamu.

5.2.3. TlpowuHdopmuposatb [epxatena KapTbl O pa3Mepe B3MMaeMonm kKomMuccum baHka 3a
npoeeaeHue nnatexa B COOTBETCTBMU C noAn. 2.5. HacToALWmMX YCI0BUNA.

5.3. KnueHT Bnpase:

5.3.1. NepenaBaTb C UCMONb30BaHMEM MHTEpPHET-pecypca baHka pacnopsixeHns 6aHKy-3MUTEHTY Ha
CnncaHme geHexHblxX cpeacts co Cuyeta KapTbl B onnaTty ToBapoB, paboT, ycnayr, npeaycMOTPEHHbIX
HACTOALWMMN YCITOBUAMMU.

5.3.2. CocTaBnATb NpeTeH3nn No onepauunsaMm, nNposefeHHbIM C UcnosibdoBaHueMm KapTtbl, He no3gHee
30 (TpnauaTtu) KaneHgapHbiX AHel C AaTbl NpoBeAeHUS LaHHbIX onepaumin m Hanpasnsate TCI.
Mpoueaypa (cnocobbl M CpPOKW) COCTaBNeHUs MpeTeH3MM no onepaumsam onpegensetrca TCHM
CaMOCTOATESIbHO.

5.3.3. OTkazaTtbcsa oT npoBeaeHns Nbbix onepaunin Ha MHTepHeT-pecypce baHka A0 NoATBepXKAeHUS
NpaBuUIbHOCTU BBEAEHHbIX PEKBU3UTOB WU HaXaTUs Ha 3KpaHHOM opMe KHOMKK «OnnaTuTb».

5.4. KnueHT 06a3yerca:
5.4.1. O3HaKOMUTbLCSA C TEKCTOM HACTOSALWMX YCNOBUI A0 Hadana odopMneHnsa Ycayru.

5.4.2. He nepepnaBaTb AaHHble KapT U UHblE YUYETHbIE AaHHble, KOTOpble HEO6X0AMMbI A9 AO0CTYyNa B
JInyHbIN KabuHeT, TPETbUM NNLAM.

5.4.3. B TeyeHue 45 (copoka nsATM) KaneHAapHbIX OHEA C MOMEHTa COBEpLIEHUS onepauuu Mo
JloroBopy cOXpaHsiTb BCe [AOKYMEHTbl, CBSi3aHHble C ornepaumsaMm C UCnonb3oBaHueMm KapTbl, u
npeabsBnsATb MX baHky No ero TpeboBaHMIo.
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5.4.4. PerynsapHoO 3HaKOMUTbCA C oduumanbHON WMHdOpMaumen, pasMmellaemonn Ha Cante baHka,
CcBsi3aHHOW c obcnyxumBaHmeMm KnneHTta no HacTosiweMy [lorosopy.

5.4.5. He ocywecrBnaTb pacyeTbl, CBs3aHHble C OCYLLECTB/IEHMEM MpeaAnpuHMMaTENbCKOM
DesaTeNbHOCTW.

5.4.6. He coBepwaTb C MCNOAb30BaHMEM OGAHKOBCKUX KapT, BbINYLEHHbIX K cyeTy huU3nyeckoro
nvua, oTKpbiToro B 6aHke 3a npegenamMmu Tepputopum PO, BanoTHble onepauun, CBsA3aHHbIE C
nepenayen nMyLecTesa n okasaHueM ycnyr Ha Tepputopum Poccuiickon degepaumn.

5.4.7. He ocywecTBnaTb pacyeTbl C HEPE3UAEHTOM NO KPeAUTHbLIM AOrOBOpPaM MM AOrosopam 3anma.

5.4.8. OnnauuBaTtb Ycnyrm baHka B cooTBeTCcTBUM C Tapudammn baHka v Mpasun.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbl HEeCyT OTBETCTBEHHOCTb 3@ HEUCNOJSIHEHME W/WUAN HeHaanexauwee WCNosIHeEHne
obs3aTenbcTte no [loroBopy B COOTBETCTBMWM C 3aKoHoaaTenbCTBOM Poccuinckon ®epepaumm wu
Mpasunamn.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3a BCe onepauum c ucnosnb3oBaHueMm Kaptbl (MM HECKONbKUX
KapT) c npumMeHeHneM MHTEpHEeT-pecypca baHka, coBeplwéHHble UHbIMU (TPETbMMU) NMLUAMK C BEAOMA
nnun 6e3 Beaoma KnuenTa.

6.3. BaHKk He HeceT OTBETCTBEHHOCTM B C/lydae, ecnu uHdopMauusa, nepegaBaeMas npu
NCMosb30BaHUM WHTEPHET-pecypca baHka, B TOM uucne o pekBuauTax KapTbl, CTAHET WU3BECTHOW
MHbIM NMLUaM B pe3yfibTaTe MpOoC/ylWMBaAHMSA UM NepexBaTa KaHana CoToBOW unn TenedoHHOoN CBA3M
BO BpeMs WX WCNONb30BaHUsA, nM60 B C/lydyae nepexBaTa BPEeAOHOCHbIMU KOMIMbIOTEPHbLIMU
nporpaMmamMu npu BeoAe K/IMEHTOM AaHHbIX, @ TakKXe HenoB6pOCOBECTHOro BbINOMHEHUS KneHToM
YCNOBUIN XpaHEHUS U UCNONb30BaHNSA KapTbl, pekBu3nToB KapTbl.

6.4. baHk He HeceT OTBETCTBEHHOCTM 3a cbom B pabote cetn WHTEpHET, ceTein CBA3U, WHbIE
TexHunyeckmne cboun (OTKNOUEHME/NOBPEXAEHNE 3/TIEKTPONUTAHNS N CeTEN CBSA3M, COOM MporpaMMHOro
obecneyeHns n npoBeaeHMe periaMeHTHbIX (TeXHMYecknx) paboT NpoUEeCcCUMHIoBOro LeHTpa un 6asbl
AaHHbIX baHka, TexHudyeckme cbom B T1C), BO3HMKLIME MO He3aBUCAWMM OT baHka npuymHam u
noenekwune 3a cobom HecBOeBpeMEHHOEe MoNy4vYeHne unm HenosydyeHme KranMeHTOM yBeOOMIEHUN
BaHka v BbINMCOK MO onepaumsM, COBEpLUEHHbIM C UCnosb3oBaHneM KapTbl (M Heckonbknx KapT) ¢
npUMeHeHMeM WHTepHeT-pecypca baHka, a Takxe HeBbINOSIHEHNE WM HeCBOEeBpeMEHHOoe
BbINONHeHWe baHKOM MHbIX ycnosuii Mpasun.

6.5. BaHKk He HeceT OTBETCTBEHHOCTM 3a MOCNEeACTBUA WCMNOJIHEHUS TMOPYYEHUI, BbIAAHHbBIX
HEeYMNOSIHOMOYEHHbLIMW NULIA@MKM, B TexX Cc/lydyasx, Koraa C WCMoSib30BaHUMEM MNpPeayCMOTPEHHbIX
3aKoHOoZaTeNnbCTBOM Poccuitickoint depepaummn M HacToswummn MpaBunammn npoueayp BaHk He Mor
YCTaHOBUTb (bakTa BblAauM Pacropsi>KEHUS HEYMOTHOMOUYEHHbIMWU NULAMM.

6.6. BbaHK He HeceT OTBETCTBEHHOCTM B cCrydae, ecnn KAneHTOM npu COBEpPLUEHUWU ornepauunin ¢
ncnonb3oBaHueM KapTbl (MM Heckonbknx KapT) ¢ npyMMeHeHMeM UHTepHeT-pecypca baHka ykasaHbl
HEBEpHble peKBU3UTbl (HaMMeHOBaHMe nony4yaTtena nnaTtexa, CyMMa nnatexa, a TaKXe UWHble
napameTpbl, HeobxoanMble AN OCYLLECTBAEHNS onepaunm).

6.7. BaHK He HeceT OTBETCTBEHHOCTM 3@ MNOCNEACTBUS WUCMOJIHEHUS PacrnopsiXXeHUW AepxaTenem
KapTbl MHOro smuTeHTa KapTbl, KOTOPbIA NPOBOAUT aBTOPM3aL MO onepaunu.

7. CPOK AEMCTBUA N NOPAAOK PACTOPXXEHUSI JOTOBOPA

7.1. [JoroBop cuuTaeTca 3ak/tyeHHbIM Mexay CTopoHaMu C paTbl npucoeaMHeHuna KnueHta K
Jorosopy nyTeM akuenTta HacToAwux Ycnosuin. [JoroBop [AeWCTBYET B OTHOLWIEHUUM KaXAoM
KOHKPETHOW YCnyrn B OTAENbHOCTU U BCTYNAET B CUY C MOMEHTa aKkuenTa HacTosaWwmX YCNoBui.

7.2. [oroBop B 4acCTW OKasaHusA YCIyrnm AeWCTBYET A0 MOMEHTa MUCnofiHeHus BaHkoM u KaneHTom
NpUHATBLIX 06a3aTenbCcTB No [JoroBopy, @ MMEHHO okasaHus BbaHkoM Ycnyrm B nonHoOM obbeme U
orniaTtbl KIMEHTOM KOMUCCUM 3@ OKa3aHHYo Ycnyry.
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8. SAK/TIOMUTEJIbHbIE NMOJIOXXEHUA

8.1. Hacrtosawme YcnoBus perynmpyroTcs M TOMKYKOTCS B COOTBETCTBMM C 3aKOHOAATe/1bCTBOM
Poccuiickon ®egepaummn. Bce Bonpockl, pa3Hornacus wnu tpebosBaHus, BO3HUKawLWMe M3 [orosopa
WIn B CBSI3M C HUM, noanexar yperyanposaHuto CTopoHamMu nyTeM NeperoBopoB.

8.2. lpwn oTcyTcTBUKM cornacma cnop Mexay CTopoHaMu noAanexuT pacCMOTpPeHuto B nopsake,
npeaycMOTPEHHOM AENCTBYOWMM 3aKoHOoAATeNbCTBOM PO,

8.3. YcTynka KnneHToM cBouxX npaB 1M 0693aHHOCTel no JoroBopy He MOXEeT 6bITb ocyllecTB/ieHa 6e3
npeaBapuTenbHOro NMMCbMEHHOro cornacus baHka.

8.4. CTOpOHbI NPU3HAIOT UCMOJIb3YEMbIE UMW MO HACTOSLLUMM YC/IOBUSIM CUCTEMbI TETEKOMMYHUKALWN,
06paboTkn MU xpaHeHuss MHMDOpMaLUMKM AOCTAaTOYHbIMU ANs obecneyeHnss HaaeXHon U 3pdeKTUBHOM
paboTel nNpu npueme, nepegadve, obpaboTke M XpaHeHUM MWHPOPMauMM, a CUCTEMY 3aluUThbl
nHdopmaumnm, obecneumBarLLyo pasrpaHMyeHne 4octyna v wndpoBaHne, 4OCTAaTOYMHON A5 3aWMThI
OT HEeCaHKUWOHMPOBAHHOIO AOCTyNa, MOATBEPXAEHUS aBTOPCTBA M MOANIMHHOCTM MHGoOpMauuMn u
paszbopa KOHPINKTHBLIX CUTyaunn.

8.5. lMoaTBep)AeHMEM coBeplleHus KnneHToM onepauunii C MUCNoNb30BaHUMEM WHTEPHET- pecypca
BaHka ABNAOTCA 3NEKTPOHHbIE AOKYMEHTbl (3/1EKTPOHHbIE XXYPHasbl, 3/IEKTPOHHbIE MPOTOKO/bI W
T.4.), XpaHawwuecs B BbaHke. DNeKTPOHHble AOKYMEHTbl (3/IEKTPOHHbIE >XXYpHasbl, 3/E€KTPOHHbIE
NPOTOKONbI M T.A4.) MNPeAocTaBnAalTcs BbaHKOM B KayecTBe MNOATBEPXAAWLWIMNX AOKYMEHTOB TMpu
pPacCMOTPEHUN CMOPHbIX CUTYaLWii, B TOM Yncne B cyae.

8.6. CTOpOHbI Npu3HaKT cnocobbl 3awmTbl MHOOPMaLnMmM, UCMonb3yemMbie baHKOM, AOCTAaTOYHbIMK AN
3aWnTbl OT HECAHKUMOHUPOBAHHOIO AOCTYyNa K CMCteMaM, noaATBEPXAEHNA aBTOPCTBA U NOATNMHHOCTU
3N1IEKTPOHHbIX JOKYMEHTOB.

8.7. CTOpOHbl NpM3HaOT B KayecTBe eAWHOM LKasbl BpeMeHW MockoBckoe BpeMsa (GMT+03:00) u
0643y10TCA NoaaepXuBaTb CUCTEMHOE BpeMsl CBOMX anmnapaTHbIX CPEACTB, UCNOJb3YEMbIX A9 paboThbl
Ha WHTepHeT-pecypce baHka, ¢ TOYHOCTbLIO A0 5 (NaTn) MUHYT. Mpu 3TOM onpeaensonM BpeMeHeM
ABNSETCS TeKylee BpeMs No CUCTEMHbIM YacaM annapaTHbix cpeacTB baHka.

8.8. baHk ocywecTBaser cBsA3b C KAMEHTOM N0 3M1EeKTPOHHOM Tro4yTe WM  APYrMM  KaHanam
obcnyxmnBaHus knneHtoB baHka. MNpu 3ToM paton nonydeHus KnumeHToM oT baHka coobuwieHus
3N1eKTPOHHOM MOYTbl CYMTAETCA AaTa OTMNpaB/ieHMs COOTBETCTBYHOLWEro CooblieHus, yKasaHHas B
3/1EKTPOHHOM MPOTOKOJIE NMepeaayn coobuieHnn.

Homep TenedoHa KoHTakTHOro ueHtpa baHka: 8 800 234-27-27
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MpunoxeHue 12150 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBanus dusmyeckmnx nuy B PHKB Bank (MAO)»

MNMpaBuna yctaHOBKU U naMmeHeHums NMNMH-kopa kaptbl
B PHKB BaHk (MAO)

HacTosiwme MpaBuna yctaHoOBKWU U uaMeHenus MWH-koaa kapTel B POCCUMCKOM HALIMOHAIBHOM
KOMMEPYECKOM BAHKE (nybnunuyHoe akuuoHepHoe obuwectBo) (manee - MpaBwuna)
pernaMeHTMpyloT YCNOBUA Ha3HauYeHUs U M3MEHEHUS MepPCOHANIbHOro UAEHTUPUKALUMOHHOIO HOMepa
6aHkoBCcKOM pacyeTHoM KapTbl (aanee — MUH-kop) LdepxaTtenem KapThl.

1. OCHOBHbIE TEPMUHDI

HasHauenune NMUUH-kopa - npuceoeHune depxateneMm KapTtbl 3HaveHua NMNH-kopa. MNpepnocraBneHmne
3HayeHus MNH-kopa B 3anedataHHOM [MUH-koHBepTe He MoXeT ObiTb paCcLEHEeHO KaK Ha3HadeHue
MNH-kopa. HasHaueHne T[MMH-koga nNpUMEHsIeTCa TOMIbKO NO OTHOWeHuto K KapTe Kak K
3NIEKTPOHHOMY CPEeACTBY MaTexa, He3aBucuMO OT Toro, 6biia nNmM oHa npepocTasnieHa KnueHwTy no
dakTy NepBUYHOro OTKPbITUS 6aHKOBCKOro c4yeTa, OTKPbITOro A8 COBEepLIeHUs onepauum c
ncnonb3oBaHneM 6aHKOBCKMX pacyeTHbiX KapT, Mbo 6bina npepocTaB/ieHa K paHee OTKPbITOMY
6aHKOBCKOMY CYeTY.

basoBasa ycraHoBka NMH-kopa - HasHauveHue MNNH-kopa no KapTte, npousseneHHoe [epxaTtenem
KapTbl, no koTopon paHee Ha3HaudeHune MNH-koaa He npoBoaunocb. basosasa ycraHoBka MNH-koaa
ABNSETCS HEeOoTbeM/IEMOM 4acTblo npouecca npepoctabsneHns KapTbl, uMewowen dU3INYECcKni
HoCcuTenb, Kak noaTBepxaeHue [depxatenem KapTbl HaMepeHus coBepwaTtb onepaumn C
ncnonb3oBaHneM KapTbl, U1 HE NOAJIEXUT OTAENIbHON CTOMMOCTHOM OLEHKeE.

N3meHeHne TWNH-kopa - HasHadeHue [MNH-koga B3aMeH paHee YCTAHOBJIEHHOrO 3HAYeHus.
N3meHeHne T[MNH-kopa sBnseTcs ycnyron, npepocraBnsemMon [epxatenam KapT Ha ycnioBusx,
YCTaHOBMEHHbIX HacToawmMn lNMpasunamm, 1 nNo CTOMMOCTU, onpeaeneHHon Tapudamum baHka.

Cucrema Interactive Voice Response (ganee - Cucrema IVR) - cuctema camoobcnyxmBaHms ¢
roI0OCOBbIM MEHK KakK cocTaBnswoowas [AWCTaHUMOHHLIX KaHanoB o06CnyXuBaHus, A[AOCTynHas
JDepxaTtensam KapT npu 3BoHKe No HOoMepy TenedoHa, ykaszaHHOMY Ha oduumManbHOM cainTe baHka B
cetn VIHTepHeT no agpecy: www.rncb.ru.

MHble TepMWHbI KM onpegeneHusa, ucnonb3yeMmble B HacTtodwwmx [lpaBunax, MNpPUMEHSATCA B TOM
3Ha4YeHNN, B KAKOM OHU NCMONTb3YHKOTCA B I'Ipanmax KOMMJIEKCHOIo O6CJ'IY)KVIBaHVI9|.

2. YcnoBusa Ha3zHauvyeHua NMNNH-kopa

2.1. HasHauyeHue MNNH-kopga AONYCTUMO TOSIbKO MO OTHOLWEHMI0 K KapTaM, aMUTUpPOBaHHbLIM baHKoM,
npu ycnosuun Hanmuma y epxatena Kaptbl AHT.

2.2. basoBas ycraHoBka [MMH-koga pgonycTMMa TOAbKO MO OTHOWeEHUO K KapTaM, K napaMeTpam
KOTOpPbIX MPUMEHEeHa TexHosornyeckas wmoaudukaums, ucknwdawwas nedate [MUH-koHBepTa.
bazoBag ycrtaHoBka lNH-koaa gonyctnma epxaTtenem KapThl:

- B ycTpoicTtBax camoobcnyxusaHua (baHkomaTtax) baHka;
- yepes Cucremy IVR;
- B MobWnbHOM NpUNOXEHNN151.

2.3. WN3meHeHwne MMNH-koga AONYCTMMO TOJIbKO MO OTHOLWEHUO K KapTaM, No KOTOpbIM UCXOAHO 6blna
npoeeaeHa basosasa ycraHoBka NMMH-kona. U3meHeHune NMNH-koaa gonyctumo Aepxxatenem KapTbl:

- B YCTpoKicTBax camoobcnyxmnBaHus (baHkomaTax) baHka, HO He paHee 4yeM 4yepe3 10 (gecaTb)
KaneHaapHbIX AHen (BKAKYUTENbHO) CO AHA npeabliaywero HasHavenHusa TMWH-kona
OepxaTtenem KapTbl, 6yab TO Ha3HadyeHne 4yepe3 bazoByt ycTtaHoBKy MNH-koaa nnubo uepes
paHee nposeneHHoe M3ameHeHune NMNH-koaa;

150 MpunoxeHne M3MeHeHo Ha ocHOBaHWM Mpukasa N2508 oT 26.06.2019
151 MyHKT M3MeHeH Mpukasom N2 754 ot 27.08.2019
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- B MO6UNBHOM MPUNOXEHUMN152.

2.4. 3HauveHne T[MNH-kopa, ycTtaHaBnuBaemoro [epxaTenem KapTbl, He MoOXeT npesbiwatb 4
(4eTbipe) CMMBOJIA U AO/IKHO COCTOSITb UCKNOUYUTENBHO U3 LUdPp.

3. MpaBa n o6s3aHHOCTM BaHka

3.1. baHk wuMmeeT npaBo B npouecce HasHayeHna [MNH-koga B aBTOMATUYECKOM pexunme
3anpawmnBaTtb nMHpopmauuto, Heobxoanmmyto ans ayteHTudumkaumm epxatens Kapreol.

3.2. baHk wuMmeeT npaBo B npouecce HasHayeHma TMNH-koga B aBTOMATUYECKOM peXxume
3anpawwuBaTb Koabl-noaTBepxaeHus, HanpasneHHble Ha OHT Odepxartena KapTtbl, Heobxoanmble ans
obecneyeHns 6esonacHocTn onepaunm no HasHayeHuto MNMUH-koaa.

3.3. BaHk, nMeeT npaBo 3absokMpoBaTb KapTy, Mo OTHOLIEHUIO K KOTOpOW npoBoauTcs BasoBas
ycTaHoBka MNH-koaa, B cnyyasax, ecnun 3anpailivBaemMas MHdopMaLms, ykasaHHasa B nyHkTax 3.1, 3.2
HacToAwmMX MNpaBua yKa3aHa HEKOPPEKTHO NIM60 HE COOTBETCTBYET JaHHbIM MMetowmMcsa B baHke.

3.4. BaHK mMeeT npaso M3bATb KapTy, Mo OTHOWEHUIO K KOTOpoW npoBoanTca BbasoBas ycTaHoBKa
MNH-koma, B cny4asax, ecnu 3anpawmeBaeMass MHPOpMauMsl, yKasaHHas B nyHkTax 3.1, 3.2
HacTosawmMx MNpaBunn ykaszaHa HEKOPPEKTHO NM60 He COOTBETCTBYET AaHHbIM nMetlwmnmcs B baHke.

3.5. baHk mMmeeT npaBo oTKazaTb [epxatento KapTbl B HasHaveHun MNH-kopa B cnydae, ecnu
3anpoweHHas baHkoM uHdopMaumsa He 6bina npegocTtaBneHa wam  6blna  npegocTtasneHa
HEKOPPEKTHO.

3.6. BaHk wunMmeeT npaBo oTkaszatb [depxatento Kaptel B M3MeHeHun TUH-kopa B cnyvae, ecnu
OCTaTOK CpeACcTB Ha ero KapTo4yHOM cyeTe MeHblle CYMMbl CTOMMOCTU ycnyru U3ameHeHuns MNMNH-koaa,
ycTaHosneHHon Tapudamm baHka, nnbo B cnydae, ecnn W3MmeHeHnue T[MNH-koga nposoanTCS
JepxaTtenem KapTbl ¢ HapylweHneM TpeboBaHus, yKasaHHOro B nyHkTe 2.3 HacTtoawmx MNpasun.

3.7. baHk o06s3yeTca npuHuMMaTb 3HauyeHume [MNH-kopa, Ha3HauyeHHoro [epxartenem KapTtbl B
COOTBETCTBUU C HACToAWMMUN I'IpanmaMM.

3.8. baHk o06s3yeTcs npenoctaBUTb BO3MOXHOCTb HasHaudeHuma [MWH-kopa [Adepxatento KapTtbl B
ycTpoiicTBax camoobcnyxmnBaHusa (baHkomaTtax), B Cucteme IVR u B Mo6MIbHOM NpUNOXeHUN 133,

4. MpaBa n o6a3aHHoOCcTM [lep>kaTtena KapTbl

4.1. OepxaTtenb KapTbl MMeeT npaBo Ha3HauuTb Ntoboe 3HadeHue MUH-kopa, He NMpoTuBOpevallee
TpeboBaHMAM, U3MTOXKEHHbIM B NMyHKTe 2.4 HacTtoawmx Mpasun.

4.2. depxaTtenb nmeet npasBo npoBectn basoByto yctaHoBky [MNH-koaa MeTogamm, ykKasaHHbIMU B
nyHkTe 2.2 Hactoawmx [NNpasun. [epxxaTenb cornawaercsas C¢ TeM, 4To ucnonb3oBaHuve uM KapTbl
BO3MOXHO TONIbKO nocne akTueauumum KapTbl yepe3 nposeaeHune [lepxaTtenem ycnewHon basoson
ycTtaHoBku MNMNH-koaa.

4.3. [depxaTtenb uMeer npaso maMeHuTtb MNH-kog B nt060M MOMEHT, ecinM 3TO He MPOTUBOPEYUUT
TpeboBaHMo, NpeayCMOTPEHHOMY B NYHKTe 2.3 HacTtoawmx Mpasun.

4.4, [lepxaTenb 06593yeTcs He pa3rnawartb 3HaYeHne Ha3zHadyeHHoro um NMNH-koaa TpeTbnM nNuuam, B
TOM yucne pabotHukam bBaHka npu ncnonb3osaHmn Kaptel, basoBoln yctaHoske MNMUH-koaa n/vwnun npu
N3meHeHnn NMNH-koAaa.

4.5. WN3MmeHeHune [MUNH-koma ocywecTBnsieTcs caMmoctosaTenbHo [epxatenem KapTbl B yCTpohcCTBax
camoobcnyxunBaHus (6aHkoMaTax), B MO6MIbHOM NPUNOXEHUN B PEXMME PeasibHOro BpeMeHun >4,

5. 3aksrounTesibHble NoJZI0XKeHUus

5.1. baHk BnpaBe M3MeHATb B paMKax 3akoHogaTenbcTBa Poccuiickon ®epepaunm HacToswme
Mpasuna u/vnn Tapudbl baHka 1 yBeaomnaTe Oepxatensa KapTbl 06 namMeHeHusax nytem nyb6amyHoro

152 MyHKkT M3meHeH Mpukasom N2 754 ot 27.08.2019
153 MyHKT M3MeHeH Mpukasom N2 754 ot 27.08.2019
154 MyHKT n3mMeHeH Mpukasom N2 754 ot 27.08.2019
133



OMOBELLEHUNSA: pa3MeLleHns MHdOopMauMn B noapasaeneHnsax baHka u/vnm Ha oduuManbHOM caiTe
BaHka B ceTn VIHTepHET no aapecy www.rncb.ru.

MopsaoK BCTYN/IEHMS B CUTY M3MEHEHWIA, BHECEHHbIX B COOTBETCTBMW C HACTOSILLMM NYHKTOM [pasu,
npenycMoTpeH NyHKToM 2.6 Pasgena 2 «[pegMeT goroBopa KOMMIEKCHOro obcnyxuBaHus» lMpaBun
KOMMAEKCHOro o6cnyxuBaHus.

5.2. Bo BceM, 4TO He npeaycMoTpeHo HacTtoswmmu [paBunamu, [lpaBuaamm KOMMAEKCHOrO
6aHkoBckoro obcnyxuBaHusi, CTOpOHbI PYyKOBOACTBYKTCHA  3aKOHoAaTenbCTBOM  Poccuinckon
depepaunmn.
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MpunoxeHue 13155 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

Mopsapok ocywecTB/IEHUA J/IEKTPOHHOI0 AOKYMEHTO060poTa Nnpu 6aHKOBCKOM

obcnyxuBaHmnm cpmsnueckux nuy B nogpasaeneimnax PHKB BaHk (MAO)

Hactoswmi [lMopsgoK OCyWeCcTB/EeHUS 3J1IEKTPOHHOIro AOoKyMeHToob6opoTa npu 6HGaHKOBCKOM
obcnyxmnBaHmn dusndeckux nuy B noapasaenenmsax PHKB Bbank (MAO) (nanee - Mopsigok 340)
onpegenseTr nMoOpsAoOK OCYLECTBNEHUS 3/1eKTPOHHOro AokyMeHToob6opota CropoHamu [orosopa
KoMMiekcHoro 6aHkoBckoro obcnyxmneanmsa dusmueckmnx nuy B PHKB bank (MAO) (nanee - [dorosop
KOMMAEKCHOro o6CnyXuBaHus), BKJOYas MNOpPsSAOK CO34aHMA M NOAMUCAHUS  SNEKTPOHHbIX
OOKYMEHTOB, B TOM 4uUC/e CBSA3aHHbIX C odopmneHneMm 6aHKOBCKUX MNPOAYKTOB, 3aK/lOUYeHUEM
OOroBOpOB M/nnn cosepuweHneMm onepaumii B lMNogpasgeneHmax baHka ¢ mucnonb3oBaHmeM [pocTon
3NeKTPOHHOM nognucn CTOpOH.

Hactosawwmn Mopsgaok 240 B coBOoKynHOCTU C AHKeTolr KnmeHTa, coaepxawen npensioxeHue
(ocbepTy) BaHky o npucoegnHeHun k Mopaaky 300 (nanee — AHkeTa), coctaBnsietr CornaweHue o6
OCYLUECTBJ/IEHUUN D3JIEKTPOHHOro [AOKYMeHToOo60opoTa npu 6aHKOBCKOM o06cay)XuBaHum
dusnuecknx nuy B noapaspeneinax PHKB Bank (IMAO) (panee - Cornawenue 06 340)
Mexay Y4YacTHMKaAMU 3/1eKTPOHHOrO B3auMMOAENCTBMS B COOTBETCTBUM CO cTaTben 3 deaepanbHOro
3akoHa oT 06.04.2011 N? 63-03 «O6 371eKTPOHHON NOANUCK>.

MpennoxeHne (odepta) o 3aknoveHnn CornaweHusa o6 340 npeaocrasnsieTcs KNMeHTOM Kak
B MOMEHT NepBMYHOro obpaleHns B baHk ana 3aknodyeHns [JoroBopa KOMMIEKCHOrO 06CnyXmBaHus
B cooTBeTCcTBMM C [lpaBuiaMm KOMMJIEKCHOrO 6aHKOBCKOro o6cnyXumBaHus, Tak U MpuU NMOBTOPHOM
obpaweHnn KnmeHta B baHk C uenblo 3akntodeHus Cornawenums o6 40 B paMkax AENCTBYHOLWEro
JoroBopa KoMMaeKCcHoro o6cnyxmBaHms.

Cornawenne 06 300 cumTaeTcd 3ako4yeHHbIM CTOpOHaMM C MOMEHTa MNpPUHATUS BbaHKoM
AHKeTbl KnueHTa, B KOTOpOM coaepXxutca npepnoxeHme (odepta) KnmeHTa 0 3akOUYEHUM
Cornawenuns o6 240, odopMneHHON B ABYX 3K3eMmnjspax, No OAHOMY Ansa kKaxaon m3 CTOpOH,
Mo ycTtaHoB/ieHHOM baHkoM d¢opMme, n nognucaHHo KnneHToM cobCcTBEHHOpPYYHO. PaKT NPUHATUSA
AHKETbl NoATBeEpXAaeTcss OTMEeTKOM baHka O MPUHATUM, C YKasaHMEM AaTbl, AOHKHOCTM U NOAMUCHK
paboTHuka baHka.

3akndyeHne u/vmnm  ucnonHeHue CornaweHns o6 2S00 npeacrasutenem KnuvelTa,
OENCTBYOWWMM OT MMeHM KnneHTa No AOBEPEHHOCTU, B TOM 4YMCNEe HOTapwanbHO YAOCTOBEPEHHOMN,
He gonyckaeTcs.

1. TEPMWHBLI

B pamkax HacTtosiwero MNopsiaka NpuUMeHSaoTCs cneaytowmne TepMnHbI:

ABTOpPCTBO I3[ - NPUHAANEXHOCTb DIEKTPOHHOM MOAMUCU KOHKPETHOMY (U3MYeCcKoMy fnuy
— YYACTHUKY DNIeKTPOHHOro AOKYMeHTo060poTa B KOprNopaTUBHON MHPOPMaLMOHHOM cucteMme baHka.

AHKeTa-3asBNIeHMe — AHKeTa-3asB/iIeHne Ha npenocTtaBfieHne noTpebuTenbCcKoro KpeauTa,
cogepxallaa nHdopmaumio o 3aemwmke/3aemwmnke n Cozaemumnke.

AyTeHTudmnkauma - npoueaypa nNpOBEPKU COOTBETCTBUA YKalaHHbIX KAWMEHTOM AaHHbIX
(B TOM uucrne, HO He OrpaHNYMBasChb: AaHHbIX, npenocTaBNeHHbIX ans
NaeHTUdMKaunmn/ycTtaHoBneHus JIMYHOCTMH, Cpeacts noaTBepXAeHUS) YHUKanbHoOMy

naeHTUdUKaTopy, npeabsaBieHHOMY WM B bBaHkK npu ocywecTtBneHuu onepaunii/odopmneHnm
6aHKOBCKMX npoayktoB B [logpasgeneHumsax baHka Ha ycrnoBusx [paBua  KOMMAEKCHOro
obcnyxumeaHuna u B pamkax CornaweHus no 340.

[loBepeHHbIW agpec 3/IeKTPOHHOM noutbl (Aanee - AA3I) - agpec 3N1eKTPOHHON MOYThI
KnueHTa, npeaocTaBsieHHbI UM JIMYHO B BaHK nMpu NepBMYHOM WUAM NpW MOBTOPHOM obpalieHumn, C
uenb nofaydyeHns ot baHka MHGOPMaUMOHHLIX NMUceM No 6aHKOBCKWMM MpOoAYyKTaM, MNOayYeHus
DNEeKTPOHHbIX AOKYMEHTOB, MOMYYEHUS CNPaBOK/BbIMNCOK (MPU HaJMUYNUN TEXHUYECKOM BO3MOXKHOCTU
B baHke) u gpyron wuHdopmauumm, Hanpasnsemoin baHkoM KnueHTy. Mpu Hanuuum TexHU4YeCKOoM
BO3MOXHOCTM  CMeHa/Ha3HayeHue [OBepeHHOro ajpeca 3/eKTPOHHOWM  MO4YTbl  BO3MOXHO
C Mcnosb3oBaHMeM [AUCTAHUMOHHbIX KaHanoB 06CNyXuBaHMSA B paMKaxX 3aktodeHHoro ¢ KnueHToMm
Joroesopa Ha obcnyxmBaHne KIIMEHTOB B CUCTEME ANCTAaHUMOHHOIO AoCTyna «MHTepHeT-6aHK».

[orosop 0 npeanocrasB/sieHUM 6aHKOBCKOINO NpoAaykKTa - [0roBOp, 3aK/OUYEHHbIN Mexay
BaHkoM w©n KnneHTOM B pamkax [oroBopa KOMMJEKCHOro o6cnyXuBaHusa, Ha YcCnoBusax
npeaocTaBNeHns  KOHKpeTHOro 6aHKOBCKOro MNpPOAYKTA, YCTaHOBJEHHbIX COOTBETCTBYHOLLUM
MpunoxxeHmnem K MNpaBunaM KOMMAEKCHOro 06CnyXnuBaHus, U B COOTBETCTBUK C 3asiBneHnem KnneHTa.

[orosBop cTpaxoBaHMs — [0roBop, 3akstoueHHblt mexay PHKB Bank (MAO) n cTtpaxoBoi
KOMMaHuen Ans 3awuTbl UMYLLECTBEHHbIX MHTEPECOB KNMeHToB baHka — dusmyecknx nuu. Jorosop
CTpaxoBaHWUs onpeaenseT eanHble YCI0BMSA CTPaxoBaHUs M MNOPsSiAOK B3aMMOAENCTBUS CTOPOH. 156

155 Mpunoxenne aobaeneHo Ha ocHoBaHWK Mpukasa Barka N2110 oT 16.02.2018 r. C NOCNEAHUMN N3MEHEHUSIMY,

yTBepXAeHHbIMK MNMpukasom baHka N2195 o1 22.03.2019
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3aemMmwnk/3aemwnk m CosaemMwmk - dusnyeckoe(-me) nuuo(-a), 3aknwumsee(-une)
¢ baHkoMm KpeanTHbiil goroeop.

3awumTta MHcpopMaLMm OT HECaHKLMOHUPOBAHHOIO AOCTyNna - KOMMJEKC MeponpusaTumn,
NPOBOAMMBIX C LUenbld nNpeoTBpalleHns YyTeuykn, XWULWEHUS, yTpaTtbl, HeCaHKUMOHMPOBAHHOIO
YHUUTOXEHUSA, UCKaXeHusa, wmoamdukaumm (noaaenkum), HeCaHKUMOHMPOBAHHOIO KOMMPOBaHMUSA
nHdopmauunmn, ee 6JIOKMpPOBAHUS U T. M.

UpeHTndmkKauma - COBOKYMHOCTb MEpPOMpUSATUIA MO  YCTAHOBJEHUIO OnpefesieHHbIX
3aKoHogaTenbCcTtBoM Poccuiickonn ®degepaumm CBeAEHUIW O KAMEHTax, WX npeacraBuTensx,
Bbirogonpuobpertatensax, 6eHeduumapHbiX Bnagesnbuax M MNOATBEPXAEHMIO AOCTOBEPHOCTUM 3TUX
CBeAEHWUI C MUCMOoNIb30BaHMEM OPUTMHANOB AOKYMEHTOB M (MM) Hagnexawmm obpa3soM 3aBepeHHbIX
Konun n (Unun) rocyfapCcTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

MHamBuayasnbHble YyCnoBuUA - UWHAMBUAYAsNbHble ycnoBus KpeauTHOro  Aorosopa
No COOTBETCTBYHLLEMY BMAY NOTPEOUTENBLCKOrO KpeawuTa, COCTaB/ieHHble B BuAe Tabnuubl, dopma
KOTOpOM ycTaHoBfeHa baHkoM Poccuu, cornacoBaHHbie bBbaHkoM w©  3aeMuwmkoM/3aeMLUNMKOM
n Co3aeMLMKOM MHAMBUAYANbHO.

Kapta - 6aHkoBckasl pacyeTHas Kapta KnueHTa, sMmuTMpoBaHHass baHKoOM, anekTpoHHoe
CpeacTBo nJiatexa ANs COBeplleHWs ee aep)kaTenem onepauumii B npegenax CyMMbl AEHEXHbIX
CpeacTB, Haxoaawmxcs Ha ero cyete. KapTta siBnsietca cobCcTBeHHOCTbO BaHka M npepocTaBnsieTcs
B MONb30OBaHuMe JepXaTenw Ha YCIoBUSX, onpeaesieHHblX [lpaBunamMmm  nNpenocTaBfieHus
n MCNoab30BaHUS 6aHKOBCKMNX pacyeTHbIX KapT POCCUINCKOro HAUMOHANBHOIO
KOMMEPYECKOIO BAHKA (nybnnyHoe akumoHepHoe obuwecteo) (lMpunoxeHne 4 Kk [MpasBunam
KOMMJIEKCHOr0 06CNy>XnBaHus).

KnueHT - peecnocobHoe dwusmyeckoe nuuo (pe3maeHT uanM HepesnaeHT B COOTBETCTBUMU
C 3aKkoHoAaTenbCcTBOM Poccuickon ®epepaumnmn), pocturwee 18 net m 3aknwoumswee ¢ baHkoM
JloroBop KOMNIeKCHOro o6cyxXnBaHus.

KnueHTtckana ceccma - BblaenieHHas dactb lNMporpaMmMHoro komnsiekca baHka, aBnsgwolwascs
KOpnopaTUBHOM MH(POPMaLMOHHOMN CUCTEMON.

Koa-noarsep>xaeHne — cny4daliHbin umMdpoBor n/munm 6yKBEHHbLIN KOA, CreHepMpOBaHHLIN
3NEeKTPOHHO-MPOrpaMMHbIM KOMMJAEKCOM baHka M oTnpasfieHHbI KnuneHTy Ha [JOoBepeHHbIn HoMep
MobunbHOro TenedoHa npu ycnewHon wnaeHTUudukaumm KnmeHta YNOSHOMOYEHHBLIM PaboOTHMKOM
BaHka npwu cocTtasneHnn (Cco3gaHnm) U NOANMUCAHMN DNEKTPOHHbIX AOKYMEHTOB B KnMeHTCKON ceccuu.
Koa-noaTeepxaeHne ncnonb3yeTcss 0AHOKPaTHO A1 NOATBEPXAEHMUA onepaunn.

KpeauTHbIA [OroBOp - [0Or0BOpP, 3aKJ/IlOYEHHbIA B MNUCbMEHHON ¢opMe Mexay baHkoM
n 3aeMwmkom/3aeMwmnkom wn Co3aeMWMKOM, B COOTBETCTBUM C KOTOpbiIM bBaHk o065a3yeTcs
€AVHOBPEMEHHO MPeAoCTaBUTb AEHEXHble CpeAcTBa B pasMepe M Ha yCoBMSAX, NpenyCcMOTPEeHHbIX
A0roBopoM, a 3aeMwmk ob6sa3yeTca B YCTAHOBJIEHHblE AOMOBOPOM CPOKW BO3BPaTUTb MOJTYYEHHYIO
OEHEXHY CYMMY W ynnaTuTb NPOLEHThLI Ha Hee.

KpeauTHbIN AOroBOp COCTOUT M3 06WMX YCNOBUN, YCTaHOB/IEHHbIX BaHKOM B O4HOCTOPOHHEM
nopsiake, W WHAWBUAYasNbHbIX YC/IOBWW, COMacoBaHHbIX W MNOAMMCAHHbLIX Mexay baHkom
M 3aeMLMKOM.

Knou 3n1eKTpOHHOW NOANMUCU — CouyeTaHMe YHUMKanbHOro maeHtudukatopa m Cpeactsa
noaTeepxaeHus (Koga-noareepxaenus, [MNH-kopga KapTbl), npegHa3sHadeHHOe A9 CO34aHus
MpocTon 3NeKTPOHHOM nognucn KnneHTa B paMKaX DfeKTPOHHOro AOKyMeHToobopoTa Ha YyCnoBUSX
CornaweHunsa o6 340. Kno4yoM 31eKTPOHHOM MOoAMMCKM BO3MOXHO CO34aBaTb OAHY WM HECKOSbKO
3M1EKTPOHHbIX noanucen. 157

Mo6unbHoe YCTPOMCTBO - MOOUbHLIN TenedoH (cMapTdOH) WMNM MHOE YCTPOWCTBO,
Haxogsuweecs B JIMYHOM Monb3oBaHMM KnuveHTa, wuMelowee nogkatoyeHne K MOOGUAbHOM CBA3M
M  WMHPOPMALMOHHO-KOMMYHUKALMOHHOM ceTu <«WHTepHeT», Ha KOTOPOM YCTaHOBNEH HoMep
TenedoHa, 3aaBfeHHbIn KnneHTOM B KadecTtBe [loBepeHHOro Homepa MobunbHoro TtenedoHa, u
NCNonb3yemoe ANs HanpasfeHus Ha Hero c Homepa baHka SMS-coobueHnit n creHepmpoBaHHbIX
BaHkoM KonoB-noAaTBepXAEHUA.

MepcoHanbHbIi MAaeHTUDUKAUNOHHbBIA HoMmep (MUH-koa) - wWHAMBMAYANbHbIN
umcdpoBoii Koa, NpucBaMBaeMblii kaxaoin Kapre um  wucnonb3syembin KinueHtom -
AepxxateneMm Kaptbl npu coBeplieHMu onepaunii ¢ ncnonbsosaHmem Kaptol. BeegeHune MNNH-koaa
npu3sHaeTtcs [MpocTon 3nNeKTpoHHOM noanucbio KnuveHTa M aHanorom cob6CTBEHHOPYYHOM MNoAnUCK
KnueHTa npu CoBeplIeHMW onepauun/3akaioyeHnn, WU3MeHeHWn, pacTtopxeHmun [oroBopos
O npepocTtaBaeHnn 6aHKOBCKUX MPOAYKTOB/3aKAOUYEHUN, WU3MEHEHWUN, PACTOPXEHUN [OrOBOPOB,
noatBepxaeHHblXx KnueHToM - pgepxartenem KapTbl, mMocpeAcTBOM KOTOPOW BbIMOAHEH AOCTYN K
NoKanbHbIM ycTponcTeam baHka.

156 MyHkT no6asneH Mpukasom N2 398 oT 24.05.2019
157 MyHKT n3meHeH Mpukasom N2 1153 oT 12.12.2019
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MnaHweTHbIA nNepcoHanbHblii kKoMnbioTep (panee - MnaHwetHbin MK) —
ncnonb3ywLWmMnca B noapasaeneHnax baHka koMmnboTep (WAM  yCTPOMCTBO), 060pyAOBaHHbIM
CEHCOpPHbIM 3KpaHOM, MNO3BONALWMA paboTaTb Kak C WUCNOSb30BaHWEM, Tak U 6e3 MCnonb30BaHMS
KnaBuaTypbl W MbllK, MNOCPEACTBOM  KOTOPOro ocyuwecrBnserca obcnyxuBaHne KnueHTta
B KnneHTCcKoM ceccun, B TOM 4yucie AyTeHTUdUKaums n rnoaTBEPXAEHME pacrnopsiXXeHui/3asaBaeHnin
KnneHta B popMe DNEKTPOHHbIX 4OKYMEHTOB C Ucnonb3oBaHuem CpeacTts noareepxaeHusa KnveHra.

MoanuHHocTb B[] - 0O3Ha4yaeT, YTO AAHHbIN AOKYMEHT co3gaH B [lporpaMMHOM KOMMeKce
BbaHka 6e3 oTCTynAeHUs OT NPUHSTON TEXHOI0MUU.

Mpocras snekTpoHHas noanucb (panee - [Mpocras 3IM) - 3neKTpoHHas NoOAMUCH,
KoTopasi nMocpeaCTBOM WCMONb30BaHMSA KOAOB, Mapofie WU WHbIX CPeacTB NOoATBepxAaaeT dakT
dhopMMPOBaAHUNS SNEKTPOHHOM nognmcm KnmeHToM U BASIETCS aHanoroM co6CTBEHHOPYYHOM MOAMUCHK
KnueHrTa.

MoapasaneneHue baHka - CTpyKkTypHOoe noapasgeneHne baHka, oCyLlecTBAsAoLWee 0T UMEHN
baHka 6aHkoBCKMe onepaunm, MpeaycMOTpeHHble nuueH3uen LeHTpanbHoro 6aHka Poccuickomn
®epepauunn n MNMonoxeHneMm o nogpasgeneHun.

CpeAacTBO noATBEpPXXAEHUSA — 3/1IeEKTPOHHOE WM MHOEe CpeacTBO, MCMonb3yemoe Ans
AyTeHTudunkaumm, noaTeepxaeHmsa (NOANMCAHUSA) DNEeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNEKTPOHHOro AOoKyMeHToobopoTa Ha ycnosuax Cornawenns o6 3400. CpeacrsoM NoAaTBeEpXAEHUS
asnsatoTca: Kog-noareepxaeHune, NNH-koa KapTel KnneHTa.

MporpaMMHbIA  KOMMJIeKC bBaHka - COBOKYMHOCTb aBTOMATM3MPOBAHHbLIX CUCTEM,
NCNONHAEMbIX Moaynen (nporpamMM), npoueayp UM o6bekToB, obecneymBaloWmMx OCyLLeCcTBIeHue
6aHKOBCKOro 06cnyXmBaHus KIMEHTOB — U3NYECKUX NNL.

YNo/IHOMOUYEHHbIN pa6botHnk bBaHka - paboTHMK  BaHKa, OCyLWecTBAAWUN
B3ammoaencteme ¢ KnmMeHToM B pamkax Hactoswero lMopsaka npu OCyWeCTBAEHUU DNEKTPOHHOro
AOoKyMeHToob60opoTa Ha ycnosusx Cornawenunsa o6 340.

YHukanbHbii naeHTudunkaTop KnmeHtra - annapaTtHO-TEXHMYECKUA 0O6bEeKT B COYEeTaHUMU
C YHMKaNbHbIMWM BeNMYMHAMM, OAHO3HAUHO CBS3aHHbLIA CO cBeaeHuMaMM KnueHTa (OAHO3HaA4YHas
npmea3ka YHuKanbHOro maeHtudumkatopa KnameHTa K nepcoHasbHbiM (B TOM 4uMC/e NacrnopTHbIM)
AaHHbIM  KnueHTa, yAoCToBepsawWwMM NUYHOCTb KnneHTa), onpegensiown gaHHble KnauveHTa
B lMporpaMMHOM KoMmmniekce baHka.

LlenoctHOCTb D[] - 0O3HAuyaeT, 4YTO MOC/ME ero Co3A4aHus U MNOATBEPXAEHUS DNEKTPOHHOWN
NOANUCHLIO B coAepXaHue He BHOCUNOCb HUKaKNUX U3MEHEHUN.

ONEeKTPOHHbIA AOKYyMeHT (3[1) - J4AOKYMEeHT B 3/eKTPOHHOM opMe, onpeaensieMblit
B cooTBeTcTBMM C PepepanbHbIM 3akOHOM oT 27.07.2006 N¢ 149-03 «06 wHdopmauum,
MHMOPMALIMOHHBLIX TEXHOMOMNAX U O 3awmnTe nHdbopMaumm», NOANUCAHHbIN DNEKTPOHHOW MOAMUCHIO
B cooTBeTcTBMM C PepepanbHbiM 3akoHOM oT 06.04.2011 N2 63-03 «0O6 31eKTpoOHHOM nognucu»
N MMELWMNN paBHY OPUANYECKYIO CUY C AOKYMEeHTaMn Ha 6yMaxKHbIX HOCUTENAX, NOAMMUCaHHbIMU
cobcTBeHHOpYy4YHOM noanucbto KnuneHta. LlenocTHOCTb, MOANMHHOCTE U KOHdUMAEHUMaANbHOCTb 3/
obecneunBaeTca cpeacTBaMm DEKTPOHHOM MOAMWCMK, 3aLMTON OT HECAHKLMOHMPOBAHHOrO A0CTyna
n cobnogeHnem ycnoeui NMpasua KoMnnekcHoro obcnyxunsaHuna n Cornawenusa o6 340.

ONEeKTPOHHbIA AOKYMEHTO060pPOT - 3/IeKTPOHHOE B3amMoAencTBne Mexay baHkoM
n KnueHtoM B npouecce ero obcnyxmeaHma baHkoM. BegeHme sn1eKTPOHHOrO AOKyMeHToobopoTa
B pamkax CornaweHus o6 340 gonyctnMmo Tonbko B KnneHTckon ceccuun B MNporpaMMHOM KOMMeKce
baHka.

dnekTpoHHasA noaAnUCb - MHQOPMaUUSa B 3SEKTPOHHON QopMe, KoTopas npucoeauHeHa
K Apyron nHdopMaumn B anekTpoHHon dopMe (noanucbiBaeMon nmHdbopMaumm) mMam MHbIM 06pasom
CBsi3aHa C Takou uHdopMaumner n Kotopas UCNOAb3yeTCsa ANa onpeaeneHuns nuua, noanucbiBatoLlero
MHMOPMaLUIO. DNEKTPOHHAsA NoANMUCb OAHO3HAYHO YBA3bIBAeT B OAHO Lienoe coAaepXXaHue AOKYMeHTa
n Knod 310eKTpoHHOMW noanucu nuua, NOAMUCHIBAOLWEro DNEKTPOHHbIA AOKYMEHT, W Aenaet
HEBO3MOXHbIM W3MeHeHWe DNeKTPOHHOro AokyMeHTa 6e3 HapyweHus MoASIMHHOCTU DNeKTPOHHOM
noAnucu.

2. NMPEAMET COMALUEHNA OB 540

HacToawmm CTOpOHbI MPULLAN K COrfTalleHUo 0 cleayoLeM.
2.1. Hactoawmm KnueHT paeTt bBaHky B sinue ero YnosHOMOYEHHbIX paboTHMKOB nopy4deHue
Ha ocyllecTBsieHne oT umeHn KnmeHTta npu ero obcnyxunsaHum B MNoapasgeneHnax baHka B pamkax
DNEeKTPOHHOro AOKyMeHToobopoTa Ha ycnoBusax CornaweHus o6 300 pencteuit B [NporpaMMHOM
KoMmnnekce baHka, CBs3aHHbIX C OTKpbITMEM/3aKkpbiTneM KiMeHTCKON ceccun, BBeAeHMeM No Bbibopy
KnueHTta n co cnos KnneHta napameTpoB onepaumii/6aHKOBCKUX MPOAYKTOB U3 Yncia npeasaraemblx
BbaHkoM, cocTaBneHueM (co3gaHueM) 3assBNeHUM M PacnopsikeHuin, npeayCMOTPEHHbIX pasaesom 4
HacTosdwero Mopsgka 340, noanucaHueMm WHAMBMAYasNbHbIX YC/IOBUM, SIBASIOWErocss OCHOBaHMEM
Ons  coBepleHnss KnueHToM onepauuii/3akiiyveHns, W3MeHeHWsl, pacTopXeHuss [orosBopoB O
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npepocrtaBneHnn 6aHKOBCKMX MPOAYKTOB B COOTBETCTBMM C YyCNoBMAMKM [lpaBua KOMMJIEKCHOrO
obcny>XnBaHusa/3aknYeHs, W3MEHeHus, pacTopxeHus KpeauTHbIX AOroBopoB, B  Buae
DNEeKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B OTHOLWIEHWM KOTOPbIX MoaTBepxapaetca [Mpocton Il
KnueHTa.

HacTosiwee nopydeHne AencTByeT B TeYeHMe BCEero Cpoka AeNCcTBMs [loroBopa KOMMIEKCHOro
obcnyxuneanus/KpeantHoro gorosopa.

2.2. ObMeH OOKYMEeHTaMu Mpu OCYLLECTBAEHUM DNEKTPOHHOro AOKYyMeHToobopoTa B pamkax
CornaweHnmns o6 300 ocywecrsnserca CropoHamMn 6e3 odopMneHuss AOKYMEHTOB Ha 6yMakHOM
HocuTene.

2.3. CTOpOHbI AOrOBOPUINCE O TOM, YTO:

- wnHdopMaums B 3MEKTPOHHOM Buae, nognucaHHas [lpocton 3N KnueHTa, npu3HaeTcs
DNEeKTPOHHbIM  AOKYMEHTOM, paBHO3HA4YHbIM [AOKYMEHTY Ha OyMaXHOM HocuTene,
noAnncaHHOMY COHCTBEHHOPYYHON Noanucbio KnueHTa;

- wunHdopMaumsa B IMEKTPOHHOM BuAe, noanumcaHHas [pocton 3N YNOJIHOMOYEHHOro
paboTHMka baHka, NpuM3HaeTcs DNEeKTPOHHbIM AOKYMEHTOM, PaBHO3HAUYHbIM AOKYMEHTY Ha
6yMaxHOM HocuTene, noanucaHHOMy CcO6CTBEHHOPYYHOM MNOAMUCBHIO YMOJIHOMOYEHHOIo
paboTHuka baHka.

2.4. CTtopoHbl npusHatT, 4To [lpoctag 31 aBngeTca A[OCTaTOMHOM ANA MNOATBEPXAEHUS
aBTtopctBa KnmeHta/YnonHoMo4yeHHOro paboTHuka baHka B OTHOLWWEHWM NOAMUCAHHbLIX DNEKTPOHHbIX
JOKYMEHTOB.

2.5. CTOpOHblI npusHawT, 4Tto cpeacteamm [lpocton DI KnuneHTa 49BNAKOTCA YHUKaNbHbIN
naeHtTudmkaTop B cCo4veTaHMu C Hagnexawum CpeactsoM noATBepXAeHus (B 3aBMCMMOCTM
OT TMpPUMEHSeMoro npuM CO34aHMM WM NOAMUCAHUW  DNEKTPOHHOr0 AOKYMeHTa YHWKanbHOro
naeHtudmkatopa KnueHta). TpeboBaHus Kk CpeacrsaMm MNOATBEPXAEHMS, WCMNOMb3YEMbIM AN
co3gaHnMsa W noatTBepxAaeHusa (NoanuMcaHus) DNeKTPOHHbIX [AOKYMEHTOB, HeobxoauMmblie A1
COBepLIEHNA ornepaunin/3akiioyeHns, U3MEHEeHUs U pacTopxeHus [JoroBopoB O MNpeaocTtaBieHuun
6aHKoBCKMX NpoAaykToB/KpeanTHbIX AOrOBOPOB, yCTaHOB/eHbl BaHKOM WM onpegeneHbl B HacTOsSLWeEM
Mopsaake.

2.6. CTOpOHbI npusHaltorT, yTo DNeKTPOHHbIe OOKYMEHTHI, rnoanucaHHble
KnneHtoM/YNonHoMO4YeHHbIM paboTHMKOM baHka C wucnonb3oBaHumeM [lpoctoir 3M B pamkax
DNeKTPOHHOro AoKyMeHToo60poTa Ha ycnosuax Cornawenuns o6 340:

- yaoBneTBoOpsAlT TpeboBaHWAM cAefnkuM B NPOCTOM MUCbMEHHOW QopMe U BREKyT
opunanyeckne nocneacTeusi, aHasormyHble MoOCAeACTBMSAM, TMOPOXAAEMbIM CAesIKaMy,
3aK/KYEHHbIMW NYyTEM NOAMNUCAHNSA LOKYMEHTOB Ha ByMaXKHOM HocuTene;

- paBHO3HAYHbI, B TOM 4MUCNE MMEKT pPaBHYK HOPUANYECKYID W [OKa3aTesbHYK Ccunay
@HaNOrM4yHbiM MO COAEpPXaHUIO W CMbICY [AOKYMeHTaM Ha 6yMaxHoM HocuTene,
COCTaBJIEHHbIM
B COOTBETCTBUM C TpeboBaHMAMKU, MNpeabsBAseMbIMM K AOKYMeHTaM Takoro poga U
noannucaHHbIM COBCTBEHHOPYYHOM noanucbto KnueHTa/YNosHOMOUYEHHOro paboTHMKa
baHka, 1 ABASAKOTCS OCHOBaHWEM Ans npoBefeHmns baHKOM onepaunin u/mnn 3aknryveHus
COOTBETCTBYIOLWMX AOFOBOPOB N COBEPLUEHNSA MHbIX AEACTBUMIA MO pacnopsixkeHuto KnmeHTa,
NOpPOXAalT aHaNnormyHble UM npasa n ob6sa3aHHocTM CTOpPOH No [JoroBopy KOMMJIEKCHOro
obcnyxuneaHus, [orosopaM O npefoctaBsieHnn 6H6aHKOBCKUX MNpoAayKToB M KpeauTHbIM
A0roBopaM M He MOryT 6biTb OCMNOpPEHbl TO/IbKO HA TOM OCHOBaHWW, YTO 3TU AENCTBUSA He
NOATBEPXAAITCA AOKYMEHTaMM, COCTaB/IEHHbIMU Ha ByMaxXHOM HocuTene;

- MoryT 6bITb npeacTaB/fieHbl B KayecTBe [AOKa3aTeNbCTB, PaBHOCWU/IbHbIX MUCbMEHHbIM
JoKasaTenbCTBamM B Nopsake, MpeaycMOTPEeHHOM 3akoHoAaTenbCTBOM  Poccuiickon
®epepaumn, Npyv 3TOM AONYCTUMOCTb TakKMxX AOKa3aTe/bCTB HE MOXET OTpuMuaTbCs TONbKO
Ha TOM OCHOBa@HWM, YTO OHWM NpenocCTaBfieHbl B BUAE IDEKTPOHHbLIX AOKYMEHTOB WU
pacne4yaTtok UxX KOMuin.

2.7. CTOpOHbI NPU3HAIOT, YTO co3paHHble (cocTaBneHHble) B KNMeHTCKOoM ceccmmn DNeKTPOHHbIE
OOKYMEHTbl CYMTAlOTCA COo34aHHbIMM  KaneHToM W He MoryT 6biTb MNpu3HaHbl He WMEKWUMn
IOPUANYECKON CU/bl TOMIbKO Ha OCHOBAHWMM TOro, 4UYTO TAKOW DNEKTPOHHbIA [OKYMEHT co3aaH
KnueHTOM He cob6CTBEHHOPYYHO, @ NpU COAENCTBMM YMNOSHOMOYEHHOro paboTHMKa baHka OT MMeHu
M Mo nopyyeHuio Knuenra.

2.8. CTOpOHbI MPU3HAT, YTO MNPM OCYLECTBAEHUM IDIEeKTPOHHOro AOKyMeHToobopoTa
B pamkax CornaweHus o6 340 DneKTPOHHbIN LOKYMEHT CcuYMTaeTcs MOAJIMHHbIM, eCciu OH 6bin
odopmMneH n nognucan 3N KnuneHta B nopsigke, yctaHoBneHHoOM pasaenom 3 lMopsaka 340, nocne
yero nNpoBEpPeH W MNpPUHAT K UCNoSHeHMIO baHkom/mpoBepeH, nNpUHAT W nognucaH 3l
YnonHomo4yeHHoro pabotHuka baHka.

2.9. Mpn obMeHe DNeKTPOHHbIMKM AOKYMeHTaMum B cooTBeTcTBMM C CornaweHwem o6 340
B KnneHTckon ceccun B MNMporpammHom komnsekce baHka obecneuynBaeTcs, B TOM YMC/e, BbIMONHEHME
cnepyowmnx TpeboBaHui:
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1) DnekTpoHHas noanucb, MpuUMeHsieMass B COOTBETCTBMM C Hactoswumm [Nopsakom 30,
COLEepPXNUTCA B CAMOM DNIEKTPOHHOM [OKYMEHTE;

2) co3maHme wn nepegjaya B baHK  DNEeKTpPOHHOro  AOKyMeHTa  OCyLecTBAsSeTCcH
C ucnonb3oBaHuem lporpaMMHOro Komnsekca baHka U B CO34aHHOM M NepefaHHOM DAEKTPOHHOM
OOKYMEHTEe COAEepXWUTCA WHMOpMaumsa, yKasbiBawwas Ha Jnuo, OT UMeHW KoToporo 6bin co3paH
N nepenaH DNeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpU3HAKT, UYTO MCMNOJIb3yeMOoe B paMKax DJIEKTPOHHOrO A0KYMeHToobopoTa
B KnuneHTckol ceccum nporpamMmHoe obopyaoBaHue W CpeacTsa, vMmerowmecs B baHke, AOCTaToOuYHbI
Ans obecrnevyeHnss HagexHoW paboTbl NMpu npueMe, nepepadvye, obpaboTke M XxpaHeHUM MHOpMaumu,
a Takxe Ansa 3awuTbl MHGoOpMauun, obecrneuymBaloweln pasrpaHMyeHne [ocTyna, wudpoBaHme,
KOHTPONb LENOCTHOCTM, W cnocobbl NoATBEPXAEHUS oOnepaunmii  AOCTAaTOYHbI  ANA  3aWuThl
OT HECaHKUMOHMPOBAHHOrO A0CTyna, BHECEHUS W3MEHEHUW, TMOoATBEPXAEHUS MNOAMHHOCTU
N aBTOPCTBA DNEKTPOHHbIX AOKYMEHTOB, a TakXe ANsa pa3peweHns KOHMOANKTHbIX CUTyauuin No HUM.

2.11. CTOpOHbI MNpPU3HAKT, 4YTO IDJIEKTPOHHLIA [AOKYMEHT MOXET WMETb HeOrpaHuU4YeHHoe
KOSIMYEeCTBO 3K3eMMISPOB, B TOM YMCNE BbINOSHEHHbLIX HA MALUMHOYUTAEMbIX HOCUTENAX Pas3/IUYHOro
TMna. [Onsd co3gaHusa AOMNOSIHUTENbHOrO 3K3eMmnspa CylecTBYHLWero 3/eKTPOHHOro AOKYMeHTa
OCYLLEeCTBASETCS BOCNPOU3BOACTBO COAEPXAHMS AOKYMEHTa BMecCTe C DNEKTPOHHOM noanucbto. Bce
3K3eMNAsApbl DNIEKTPOHHOIO AOKYMEHTa SABASKTCA NOAJIMHHUKAMWN JAaHHOMO DNEKTPOHHOMo JOKYMEHTa.
MOANMHHUK DNEeKTPOHHOrO AOKYMEHTa CUMTAeTCs He CYLWEeCTBYLWMUM B CllyvasX, €Cnm HU Yy KOro u3
CTOpOH He cywlecTByeT HM O4HOr0 3K3eMnsspa AaHHOro DIEKTPOHHOIro AOKYMEHTa M BOCCTAaHOBEHNE
TAKOBbIX HEBO3MOXHO.

2.12. CTOpOHbl MPU3HAKOT, 4YTO MNe4daTHas Konusa DNEeKTPOHHOro AOKYMEeHTa Ha 6yMaXHOM
HOCUTEsNle He MOXET pacLeHMBaTbCs KaK dK3eMnasp DNEKTPOHHOro AOKYMEHTa, a COOTBETCTBEHHO —
KaK noganHHUK. ®opMa nevyaTHOM KONMnmM DNEeKTPOHHOIo AOKYMeHTa yCcTaHaBamBaeTcs baHkoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN
ONEPALUNN/3AKNIOYEHNX AOIroBOPOB B NOAPA3AEJIEHNAX BAHKA

3.1. Kpyr y4yactHukoB KnneHTCKOM Ceccuu Mpu  OCYLLECTB/IEHUN  DNEKTPOHHOro
AOOKyMeHToo6opoTa Mexay baHkom u KnueHToM € mcnonb3oBaHmeM [lpocton 3l coctaBnsawT baHk
M KNmMeHT Ha ocHoBaHUM 3akntoyeHHoro ¢ baHkom Cornawenuns o6 340.

3.2. KnmeHT Bnpase no cBoeMy Bbibopy coBepwuTb t06YyH0 oOnepaunto/BOCMnoNbL30BaThCA
nobbiM  6@aHKOBCKMM  MNpOAYKTOM/3akNtoumnTb Noboli  AoroBop, BO3MOXHOCTb  OCYLUECTBJ/IEHUS
KoTOopoin/npeaocrtasneHns baHKOM KOTOpOro/3akntoyeHus KoTtoporo B pamkax CornaweHus o6 340
npenycMoTpeHo [loroBopoM KOMMAEeKCHoro obcnyxuneaHus/KpeguTHbIM [OFOBOPOM W HaCTOSLWMM
Mopsiakom 340, 3akntouMB B Nopsiake, YCTaHOBSEHHOM [paBuiaMn KOMMEKCHOro obcnyxumBaHus,
JorosBop 0 npepoctaBneHnn 6HaHKOBCKOro npoaykta/KpeAuUTHbIM AOroBOpOM Ha  YCNoBusX,
N3M10XKEHHbIX B COOTBETCTBYOLWEM [NpunoxeHnn K MNMpasuaam KOMMAEKCHOro 06CnyxXunBaHums.

3.3. Mpwn coBepweHnn onepaunm uU/mMnm 3aKIAOYEHUN, U3MEHEHUWN, pacTop)XeHun [lorosopa
0 npefocTaBneHnn 6aHKOBCKOro npoaykTta/KpeauTtHoro agoroesopa B MoapasaeneHun BaHka B paMkax
JoroBopa koMmmnnekcHoro obcnyxumBaHusa/KpeautHoro gorosopa u Cornawenmnsa o6 3400 KnueHToMm
npeaocTaBNaeTcsd AOKYMEHT, YAOCTOBEPSIOWMA JIMYHOCTb, YCTaHOBNEHHbI 3aKOoHOA4aTeNbCTBOM
Poccuinckon ®epepaumun, a TakXkKe WHble AOKYMEHTbl, NMepedeHb KOTOpbIX onpeaenserca baHkom
B COOTBETCTBMU C TpeboBaHMAMM 3aKoHOAATeNbCTBa Poccuiickon degepaunm, HOPpMaTUBHBIMU aKTaMu
BaHka Poccuun 1 YcnosumsaMu npenocTaBiieHns KOHKpeTHOro 6aHKOBCKOro NpoaykTa.

3.4. YHuWKanbHbIMM  unaeHTUdMKaTOpamMn  KnneHTa  Kak  y4yacTHMKA  DNEKTPOHHOro
AokyMeHToo60poTa ¢ BaHkoMm B KnueHTckon ceccuun sansoTcs Kapta n/wnu [JoOBepeHHbIi HoMep
MobunbHoro TenedoHa KnmeHra.

3.5. CocraBneHune (co3gaHue) wn noanucaHne KrnMeHTOM DNEeKTPOHHbIX [AOKYMEHTOB
B K/IMEHTCKOM ceccum OCyLecTBNAETCS WMCKAKYUTENbHO C Mcnosib3oBaHneM obopyaoBaHus baHka
N Npu coaencTteBum YNOAHOMOYeHHoro paboTHuka BbaHka nyteM uaeHTudukaumm KnueHTa no ero
YHUKanbHbIM  mnaeHtTuduUKaTopaMm, C AononHuTenbHon AyTeHTudwukaumen 4yepes Cpeacrsa
NOATBEPXAEHUSA, @ UMEHHO:

- TWH-kopa KapTbl B noKanbHbIX YCTpoOMcTBax baHka B ciydae, ecnuM YHUKasnbHbIM

naeHTUdUKaTopoM Npu naeHtudukaumm Knmenta B KnueHtckon ceccum BbibpaHa KapTta
KnuneHTa;

- Kopa-noaTeepxaeHus, CreHepMpoBaHHOINO M HamnpasaeHHOro baHkOM Ha [loBepeHHbIR
HoMep MobunbHOro TenedoHa KnueHTa B cnydae, eCcnn YHuKanbHbIM MAEHTUDUKATOPOM
npu wnaeHtndukaumm Knmenta B KnumeHTckon ceccun BbibpaH [JOBEpPEHHbIN HOMep
MobunbHoro tenedoHa KnmeHra.

3.6. YNonHoMo4yeHHbI paboTHMK bBaHka B paMkax DNeKTPOHHOro JAokKyMeHToobopoTa

Ha ycnoBusax Cornawenums o6 300 ocywecTBnsieT cieagywwmne gencteus B KnmeHTckon ceccmu ot
WMEHW 1 Mo nopyyeHuto KnmnenTta:
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3.6.1. oTKpbITUe/3aKkpbiTne KnneHTckon ceccuu;

3.6.2. 3anonHeHue 31eKTPOHHbIX (OopMynsapoB, pa3paboTaHHbIX BaHKOM AN KOpPpPeKTHOro
BHeceHus no Bbibopy m co cnoeB KnueHTa napameTpoB onepaunin n/mnn 6aHKOBCKUX MPOAYKTOB U3
yucna npeanaraemblx baHkoM B pamkax J[loroBopa KOMMAEKCHOro O06CAy>XWBaHUA, C Lenblo
coctaB/ieHus (co3gaHus) OT WMMEeHM W No nopydeHuto KranmeHTa DAEeKTPOHHbIX [AOKYMEHTOB,
npeaycMoTpeHHbIX pa3sgenom 4 HacToswero Nopsaka;

3.6.3. 3anonHeHne u npepoctaBneHne KrnmeHTy Ha O3HaAKOMJEHWEe U corflacoBaHme
NHamBMAyanbHbIX YCIOBUIA

3.7. Tlocne 3anosiHeHUst YMNONHOMOYEHHbIM paboTHMKOM bBaHka B KnneHTckol ceccuun
3NEKTPOHHbIX hopMynsapos/NHAMBMAYANbHbLIX YCIOBUA, NPeAyCMOTPEHHbIX MYHKTOM 3.6 HacToswero
Mopsiaka, wn dopMupoBaHmna [porpaMMHbIM KOMMJEKCOM bBaHkKa 3DneKTpoHHOro [AOKYyMEeHTa,
cofepxallero napameTpbl onepauumn/6aHKoBCKOro npoaykta/KpeanTHOro AoroBopa v SBASAOLWErocs
OCHOBaHMEM A1 TMpOBEAEHMS Ornepauun/3akiioyeHns, U3MeHeHusl, pacTopxeHus [orosopa o
npenocrasneHn 6aHKOBCKOro npoaykrta/KpeantHOro gorosopa, YNOAHOMOYEHHbLIN paboTHMK baHka
B obs3aTtenbHOM nopsiake npeaocrasnseT ero KnneHTy Ans 03HaKOM/IEHUS NyTeEM:

- N3N0XeHuns OCHOBHbIX (cywecTBeHHbIX) yCI1I0BUN npoBOAMMON
onepauun/npepocraesnsaeMoro 6aHKOBCKOro npoaykta/noanucbiBaeMbiX NHAMBMAYaANbHbIX
ycnosmin B SMS-coobueHnn, HanpaBieHHoM baHkoM Ha [JoBepeHHbI HOMep MOB6MIbHOIO
TenedoHa KnueHrTa;

-  m3noxeHums wuHdopMmaunn/MHanemnayanbHbiX YCAO0BWUIA, BKJ/IIOYAEMbIX B DNEKTPOHHbIN
AOKYMeHT Ha 3awmweHHoM WEB (MHTepHeT) pecypce, 40CTyn B KOTOpbIM obecneymnsaeTcs
Cccblikon B SMS-coobuieHnun, HanpaBneHHoM baHkOM Ha [loBepeHHbIi HoOMep MO6UbHOro
TenedoHa KnneHra;

- U3N0XeHUA WHdopMaunn/IHaMBuayanbHbiX YCAOBUW, BKKOYAEMbIX B DIEKTPOHHbLIN
OOKYMeHT, Ha lNMnaHweTHoM [K.

3.8. KnueHT 0653aH BHMMATENbHO O03HAKOMUTbLCSA C NapameTpaMn onepaunm/6aHKOBCKOro
npoaykTa/VIHaMBMayanbHbIMWU YCNOBUSMW W, MNpPU YCNOBUM MX COOTBETCTBMSA Bbibopy KnueHTa u
cornacus KnueHTa Cc NpoBOAMMOI onepauwueit/sakioyaeMbiM KpeauTHbIM [OroBOpoM, MepenTn K
noaTeepXaeHuio (NoANMCaHUID) DIEKTPOHHOIO AOKYMEHTa.

DNeKTPOHHbLIN AOKYMeHT noaTeepxaaetca (noanucbiBaetcs) KAWMEHTOM WCKAKYUTENBbHO C
ncrionb3oBaHmem [lpocton 3M, dopMmpyemMon C npuMeHeHneMm Krroya 31eKTPOHHOM NOoAMUcH,
npeacrasnsiowero cobor codetaHne YHuUKanNbHOro uaeHtudukatopa m Cpeacrtsa MOATBEPXAEHUS,
HecKoNbknMmu cnoco6amm (no Bbibopy KnmeHTta), a MMEHHO:

- no otHoweHuto Kk Kapte KnuneHta CpeacrtsoMm noaresepxaeHusa gasngetrca [MMH-koa.
®opmuposaHue Tlpocton 3 KnneHTa ocywecTBASEeTCAa NOCpeaACTBOM CUUTbiBaHUA KapTbl
JIOKaNbHbIM YCTPOWCTBOM (3N1EKTPOHHbIM TepMuMHanoMm) baHka n BBoga Ha HeM [MUH-kopa
KapThl;

- NO OTHoweHut K [loBepeHHOMY HoOMepy MobunbHoro TenedoHa KnmeHta Cpeacrtsom
noateepxaeHus asnsgetcsa Koa-noarsep)xaeHuwe, HanpaBneHHblli baHkoM Ha [loBepeHHbI
HoMep MobunbHoro TenedoHa KnueHTa. @opmuposaHue [lpocton 31 KnuneHTa
OCYLLEeCTBNAETCA: nocpeAcTBOM BBoAa Koaa-noATBepXAeHWs B COOTBETCTBYIOLLEM MeEHIo
npu nepexone no cCbiyike Ha 3awmuweHHblin WEB (MHTepHeT) pecypc; npu MCnosib30BaHUmU
MnaHnwetHoro MK, ¢dopmMmuposaHue lNpocTton 3l KnneHTa ocyuwecTBNsaeTcs NocpencTBOM
BBOoAa KnMeHTOM B COOTBETCTBYHLIEM MEHIO B O0TOOpa)kaeMon Ha HEM Bu3yasibHOW dopme
34 Kopa-noaTBepXAeHUS, KOTOpbIA Hanpasnsetrca KnaneHTy Ha [loBepeHHbll HoMmep
TenedoHa.

Cpok penictBua  Koga-noaTBepXAeHMs  OrpaHuM4yeH, YCTaHaB/AMBAETCS  BHYTPEHHWMMMU
HOpPMaTUBHbLIMW AOKyMeHTaMn bBaHka. KnneHT Bnpase oTKasaTbCA OT NOANUCAHUSA DNEKTPOHHOro
AJokyMeHTa B wbon MoMeHT po BBoga [MMH-koga Kaptel wnu  Kopa-noaresepxaeHus
B cooTBeTcTBYylowee MeHlo. [locne BBoga [MMH-koga Kaptel wnu  Kopga-noaTeepXAaeHus B
COOTBETCTBYlOLLEE MEHIO, onepauusi NMpuU3HaeTcs coBeplieHHOM KnneHToM m nognucaHHow [pocTton
30N KnuneHTa.

3.9. MNpoBepka DneKTPOHHOW NOAMUCK OCYLLEeCTBNAETCS NnyTeM npoBepkn Krtoya 31eKTPOHHOM
noanucu, npeacrasnawowero cobon nocnenoBaTeNbHOCTb, COAEPXALLYK 3HayeHWe YHWUKabHOro
naeHtndumkatopa (NpM  yCNOBUM  HanM4uMa MNPUHATBIX TFOCYAAPCTBEHHbLIX W MeXAYHapOAHbIX
ctaHgapToB 6e30mMacHOCTM  3HayeHWe YHMKANbHOro uAaeHTUdMKaTOpa MNOANEXWUT YaCTUYHOMY
WndpoBaHUID), a TakxXe MpPUMEHEHHOE MNpu COo34aHUM DNEKTPOHHOM noanucu 3HadeHme CpeactsBa
noATBepXAeHus, COOTBETCTBYIOLLErO BblbpaHHOMY KnneHToM YHUKanbHOMY
naeHtudmkaTopy, npeobpazoBaHHOMY  MNpPOrpaMMHbIM  CNOCOBOM C  MNpPUMEHEHMEM  KpunTo-
WwndpoBaHUs B COOTBETCTBUM C YyTBEpXAEeHHbIMM B bBaHke npasunamMn MHOOPMALMOHHOMN
6e3onacHoCTU.

3.9.1. B cny4dae Bbibopa KnmneHtoMm B kayectBe Krwouya 31e€KTPOHHOW moanucm [JoBEpeHHOro
HoMepa MobunbHOro TenedoHa B coyetaHnn ¢ KogoM-noaTBEpXKAEHUEM:
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- TMpOM3BOAWUTCHA MpoOBEepKa AaHHbIX O ¢opMMpoBaHuMM M oTnpaBke Kopa-noarBepXaeHus
onpeaeneHHoMy KnneHTy Ha ero [JoBepeHHbI HoMep MOH6UNBHOro TenedoHa;

- Npou3BOAUTCSA  MpoBepKa JaHHbIX O BBoAe  3HadeHuda  Koga-noarsepxaeHUs
B COOTBETCTBYHLLEM MEHIO MpPWU Nepexoae No CCbiike Ha 3awuweHHbin WEB (MHTepHeT)
pecypc WM B COOTBETCTBYKOLLEM MeHHO B oTobpaxkaemoi Bu3lyanbHOM ¢dopme I Ha
MnaHwetHoM K B npegenax cpoka gencrems Koga-noarsepxaeHus;

- TMpOM3BOAWUTCSA NpOBEPKa COBMageHWs 3Ha4yeHuMn oTnpassieHHoro Kopa-noarBepXAaeHus
n BBegeHHOro KiMeHTOM B COOTBETCTBYIOLWEM MeHI Mpu repexone Mo CCblIKE Ha
3awmuerHbin WEB (MHTEpHET) pecypc uaM B COOTBETCTBYIOLLEM MEHIO B OTOOpa)kaeMoi
BU3yanbHon opme D[ Ha MnaHweTtHoM MK,

3.9.2. B cnyyae Bbibopa KnmeHTOoM B KadecTBe Knwuya anekTpoHHon nognucm KapTtbl B
coyeTtaHuu c NMMNH-koaoM:

- TMpoM3BOAWUTCS MpoBepKa AaHHbIX O KapTe, C noMowbio KOTOpoh KnmeHT nognucbiBaeT
DNEeKTPOHHbIA AOKYMEHT;

- Npou3BOAMTCS nMpoOBepKa [AaHHbIX O pe3ynbTatax nposepkun [MMNH-koga, BBEAEHHOrO
KnneHToM.

PesynbTaTtel npoBepkn dukcupytoTca (MpOTOKONUPYKTCHA) cpeacrtsamu  [porpaMMHOro
KoMmnnekca baHka (B BUAE 3NEKTPOHHbIX >XXYPHANoB, 3AEKTPOHHbIX MPOTOKOMAOB) WM MOryT 6bITb
npeacrasfaeHbl No TpeboBaHmMio Ha 6yMaXHOM HOCUTeNe Wan B 3/1eKTPOHHOM BMAE NpuU paspelueHunmn
CNOpPHbIX cuTyaumin mexay CropoHamu. [aHHble/BbIMUCKN M3 3AEKTPOHHbIX XYPHanoB/NMpOTOKO10B
MOryT MCMNOSIb30BaTbCA BaHKOM B Ka4yecTBe AoKa3aTeNnbCTB B J0ObIX npoueccyasnbHbiX AeNCTBUSX.

3.10. Jlnuo, nmoanucaBliee IDJIEKTPOHHbLIN OOKYMEHT, onpenensieTcs rno ero DJIeKTPOHHOM
NnoANMCKM B 3aBUCUMOCTU OT BblibpaHHOro KnneHtom Kntoya aneKkTpoHHOW NOAMMUCH.

3.10.1. B cnyyae Bblbopa KnneHToM Kntoya 3/1eKTPOHHOW noanucu [oBepeHHbIM HOMEPOM
MobunbHOro TenedoHa B coyetaHmm ¢ KogoM-noaTBepxXaeHns:

- nocpeactsoMm [lporpaMMHOro Komnnekca bBaHka onpegenseTca ceaHC oQOpMIEHUS

DNeKTPOHHbIX AOKYMEHTOB, MOAMMCaHHbIX 1EeKTPOHHON NOANUCHIO;

- nocpeactBoM [lporpaMMHOro komnnekca baHka onpegensercsas [oBepeHHbIM HOMep
MobunbHoro TenedoHa KnueHTa, Ha KoTopbli 6bln HanpasneH Koa-noaTesep)aeHue, C
NOMOLLbIO KOTOpPOro 6bi1 nognucaH DNEeKTPOHHbIA AOKYMEHT B OMpenesieHHOM ceaHce
odopMneHns JOKYMEHTOB;

- Ha OcCHOBaHuMM [oBepeHHOro Homepa MobunbHOro TenedoHa onpegensdeTcsas KnauvewT,
KOTOPOMY MpUHaanexuT [JoBepeHHblh HOMep MO6MnbHOro tenedoHa U KOTOPLIN noanuncan
OaHHbIA DNEKTPOHHbIN AOKYMEHT.

3.10.2. B cny4dae Bbibopa KnueHToMm Knioua snekTpoHHOM noanucu KapTbl B coyeTaHuu

c NMNH-kopoM:

- nocpeactsoMm [lporpaMMHOro Komnnekca bBaHka onpegensetrca ceaHc odopMaeHns
DNEeKTPOHHbIX AOKYMEHTOB, MOAMNMCaHHbIX D/1eKTPOHHON MOANUCHID;

- nocpenctesom [lporpaMMHoro komrisiekca baHka onpegenserca Kapta KnveHTa, ¢ NnOMOLbIO
KOTOpON 6bln noAnMcaH DNEKTPOHHbLIA AOKYMEHT B onpefesieHHOM ceaHce odopMeHus
OOKYMEHTOB;

- Ha ocHoBaHun KapTbl onpegendetca KnaneHT, KOToOpoMmy npuHagnexuTt KapTa,
C UCMoNb30BaHMEM KOTOPOW 6bla NOANUCAH AAHHbIA DNEeKTPOHHbIA AOKYMEHT.

3.11. MonoxuTenbHbIn pe3ynbTaT NpoBepkn baHkom Mpocton DM KnueHTa noaTBepxaaeT ee
NOA/IMHHOCTb. DJIEKTPOHHbLIN AOKYMEHT cUMTaeTcs noanuncaHHbiM [poctor I, a cogepxaliasncs
B HeM MHQoOpMauusa BepHoM M oTobpaxawuwen HamepeHnsa KnueHTa nocne Toro, Kak SneKTpOHHas
noanucb NpocTaB/ieHa B COOTBETCTBMM C MeToAaMu, YCTaHOBEHHbIMU HacTtoswmuMm [Nopsaakom 340,
N Haanexawmm obpas3oM BKIOUYEHA HENOCPEACTBEHHO B COCTAB DNEKTPOHHOIO AOKYMEHTa.

Mocne noanncaHnMsa KnveHTOM COOTBETCTBYHOLWEr0 D/1IeKTPOHHOIO AOKYMeHTa 3asasneHue n/mnm
pacrnopshxeHune KnueHTa mcnonHsaeTca BaHKOM B COOTBETCTBMWM CO CPOKaMu, YCTaHOBMIEHHbIMWU ANS
NCMONHEHUS AOKYMEHTOB TaKOro poja 3aKkoHoAaTenbCcTBoM Poccuinckon depepaumnmn, [Lorosopom
KoMnnaeKkcHoro obcnyxxuneaHus n [Jorosopamu o npeaocTtaBsieHMn 6aHKOBCKUX NpoayKToB/KpeauTHbI
Aorosop wucnonHsetcs baHkoM M KnMeHTOM B COOTBETCTBMW C 3aKOHOAATEeNbCTBOM PocCHMCKOM
depepaunn n KpeanTHbIM 4OrOBOPOM.

3.12. B noaTBepXxaeHue coBeplueHus onepauunn/odopmieHuns 6aHKOBCKOIO
npoayKTa’/3aknouyeHns KpeamMtHoro aorosopa baHKoM MOryT coBepluaThCa ceaytolune AenNcTBUS:

- Ha MnaHweTHoOM MK oTobpaxaetcs uHdOpMaumsa, B KOTOPOM YKa3biBAOTCA OCHOBHbIE
napaMmeTpbl NpOBEAEHHOW  onepaumu/npenoctaBneHHoro  6aHKOBCKOro  MpoaykTa,
noanucaHHble MIHAMBMAYanbHblE YCNOBUS, COAEpKallasa co3aaHHble B KIMEeHTCKOM ceccum
DNEeKTPOHHble AOKYMEeHTbl, nognucaHHble [pocton 2 KnnenHta wn Mpocton 3l
YNonHoOMo4YeHHOro paboTtHmka baHka;

- Ha [loBepeHHbIi HOMep MobunbHoro TenedoHa KnneHTta Hanpasnsetrcs SMS-coobuweHne, B
KOTOPOM YKa3blBalOTCA OCHOBHble nMapaMeTpbl NPOBEAEHHOW onepauun/npesoctaBneHHoro
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6aHKOBCKOro npoaykTa/noanucaHHbiXx WMHAMBMAYANbHbIX YCNOBUIA W/WUAKM  CCbIJIKa Ha
3awmweHHbin WEB (MHTepHeT) pecypc, coaepxawuin co3gaHHble B KnMeHTCKOM ceccum
DNEeKTPOHHbIE AOKYMeHTbl, mnognucaHHble [Mpocton 3 KnmeHta wn [Mpocton 3l
YnonHoMoueHHoro pabotHuka baHka;

- Ha QAN KnueHTa HanpaBnseTcs Konus noanucaHHoro 3[, B KOTOPOM YyKa3biBakOTCs
OCHOBHblE  MapaMeTpbl  MNpPOBEAEHHOW  onepauumu/npeaoctaBneHHOro  6aHKOBCKOro
npoaykTa/noanncanHbiXx NHAMBUAYanbHbIX YCNOBUI U/MNK CCbiIKa Ha 3awmweHHbin WEB
(MHTEepHeT) pecypc, coaepXXawuin co3gaHHble B KMEHTCKOM ceccuu DeKTPOHHbIe
OOKYMeHTbl, noanucaHHble [Mpocton 3MN KnueHnta u [Mpocton 3 YNOJAHOMOYEHHOTrO
paboTHuka BaHka.

Bce 34 poctynHbl KnueHTy ans npocmotpa B MoOGWIBHOM MpUIOXEeHUM B pasgene

«DNIEKTPOHHbIE AOKYMEHTbI».

3.13. CTOpOHbl Mpu3HaKT B KayecTBe [OCTaTOYHOrO JoKasaTenbCTBa, MpU paspeleHuu
CNopoB B CyAe, npeabsiBieHne pansioB DNEKTPOHHbIX AOKYMEHTOB, MOATBEPXAEHHbIX DAEKTPOHHOM
noanucbio KnueHTta/YnonHoMmo4yeHHOro paboTtHuka baHka. CTOpOHbI MpU3HAKT, 4TO (OopMUpPYyEMbI
BaHKOM 31eKTPOHHbIN  apxuB, dukcupyrowmin  dakT co3gaHuss  DNEeKTPOHHOro0  AOKYMEHTa,
nognucaHHoro Mpocton 3N KnueHta/YnosHOMo4yeHHOro paboTHuka baHka, pe3ynbTaTbl MPOBEPKWU
Mpocton 3 KnueHTa, a Takxe uHble Aencteusa baHka v KnueHTa, Bkao4vasa nepegayvyy DNeKTPOHHbIX
OOKYMEHTOB, noanucaHHbix T[lpoctor 2I, <4BNAeTCAa HagnexaluMm gokasaTtenbCcTBoM dakTta
NOANMCaHUA N nepepayvm DEeKTPOHHOrO AOKYMEHTa, B TOM 4uc/ie NpUrogHbiM Ass npeabsBieHns B
cyae npw paspelleHnn cnopos.

3.14. KnumeHT wuMeeT npaBo nMonayynmTb B baHke mnevyaTHyl KOMuUK MNOAMUCAHHOIO UM
DNEeKTPOHHOro AOKyMeHTa Ha 6yMaXXHOM HocuTene, Ha KoTopon oTobpaxalwTcsa cBeaeHUs
0 noAMMCaHUW DNeKTPOHHOro AokyMmeHTa [lpocton 21 KnueHta. ®opMma neyaTHOM KoOMwuu
DNeKTPOHHOro AOKYMeHTa yCTaHaBAuBaeTcs baHKoM.

3.15. Tlpun oTpuuaTtenbHOM pe3ynbTate nposepkn baHkoMm T[lpoctonn 3M KnneHta B
cooTBeTCcTBUM C M. 3.9 Hacrtoswero Mopsaka 200 obcnyxuBaHne KnmeHTa oOCyLecTBASeTcs C
dhopMMpOBaHNEM AOKYMEHTOB Ha 6yMaxHOM HOCUTEnNE.

3.16. B cnydyae HeBO3MOXHOCTM obcnyxmBaHna KraneHTa B paMkKax DNEKTPOHHOro
AOKyMeHToob6bopoTa Ha ycnoBusax Cornawenuna o6 200, obcnyxumnBaHme KnmeHTa OCyLLECTBASAETCS B
obuwem nopsake, ¢ GopMmMpoBaHMEM AOKYMEHTOB Ha GyMaXKHOM HocuTene.

4. TMEPEYEHb DJ3JIEKTPOHHbIX AOOKYMEHTOB, KOTOPbIMU CTOPOHbI BIPABE
OBMEHUBATbBCA B PAMKAX JIEKTPOHHOIO AOKYMEHTOOBOPOTA

4.1. B paMkax DNeKTpPOHHOro nAokyMeHToobopoTa Ha ycnoBusasx Cornawenmss o6 340
KnueHTOM MOryT 6bITb co3aaHbl B OpMe DNEeKTPOHHOro AOKyMeHTa W noanucaHbl [lMpocton 2l
KnneHta/ YnonHoMouyeHHoro pabotHmka baHka cneayrwowme 3aaBneHns/o0KyMeHTbl/40roBOpbI:

. 3asBneHne Ha OTKpbiTne 6aHKOBCKOro cYyeTa;
. 3asgBneHne Ha oTKpbITMe 6AaHKOBCKOro BKNaAa;
. 3asgBneHne 06 oTKpbITUN BAHKOBCKOWM paCcyYeTHOM KapThl;
. 3asBneHne Ha NoaKtoUeHne K cuctemMe «SMS-6aHKNHM»;
. 3asgBfieHMe Ha Nepuoamyeckoe nepedncieHne 4eHexHblX CpeacTs;

4 16 3asBneHne Ha 3aKpbiTue 6GAHKOBCKOro cyeTta B COOTBETCTBMM C n. 5.2 Ycnosun
OTKPbITUS U COBEpLUEeHUs onepaumi no 6aHKOBCKMM BKnagam Ao BoctpeboBaHusa (lMpunoxeHue 1
K MpaBunam KoMNaekcHoro o6cnyxmneaHus);

4.1.7. 3asBneHne Ha 3aKkpbiThe 6aHKOBCKOrO BKjflada B COOTBETCTBMM C n. 6.2 YcnoBui
OTKpbITUS U coBeplieHUs onepaunmii no 6aHKOBCKMM Bknagam A0 BocTtpebosaHus (MNpunoxeHue 2
K MpaBwuiam KOMMAEKCHOro obcnyxmsaHusa) v n. 6.3 YCNOBUIM OTKPLITUS U COBEpPLUEHUS onepauuin no
CpoYHbIM 6aHKOBCKMM Bknagam (MpunoxeHne 3 K MNMpaBuiaM KOMNIEKCHOro 06CyXuBaHus);

4.1.8. 3asaBneHne o6 oTkase OT MOAK/IYEHUS K cuctemMe «SMS-6aHKUHr» B COOTBETCTBUU
c n. 2.2.4 YcnoBuii NpeaoctaBneHns ycnyr no cucrteme «SMS-6aHkuHr» (Mpunoxenne 5 k MNpaBunam
KOMMAEeKCHOro ob6cnyxuBaHus);

4.1.9. 3aaBneHue o 6/0KMpOBKE AOCTyNa B CUCTEMY AUCTaHUMOHHOro gocrtyna «WHTepHeT-
6aHk» B COOTBETCTBMM C M. 5.5 YcnoBuin 06CNyXmMBaHUA KIMEHTOB — (PU3NYECKUX NUL, B CUCTEME
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBuiaM  KOMMJIEKCHOro
obcnyxneaHus);

4.1.10. 3asBneHne o pa3bnokMpoBke J[0OCTyna B CUCTEMY AUCTAHUMOHHOrO A0CTyna
«NHTEepHeT-6aHK» B COOTBETCTBMM C M. 5.6 YcnoBui o06CnyXnBaHUs KIAMEHTOB — HU3MYECKUX UL B
Cncrteme guctaHumoHHoro goctyna «WHTepHeT-6aHk» (MpunoxeHue 6 Kk [paBuaaM KOMMJIEKCHOMO
obcnyxneaHus);

4.1.12. 3asBneHne Ha ynpasfeHue p[OCTYNoM B CUCTeMe [AUCTaHUMOHHOro A0cCTyrna
«NHTepHeT-6aHK» B COOTBETCTBMM N. 5.6 YcnoBuit 06CNyXmBaHUA KIMEHTOB — U3MYECKUX UL B
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cuctemMe AMCTaHUMOHHOro poctyna «WHtepHeT-6aHk» (MpunoxeHne 6 K lMpaBunaMm KOMMIEKCHOrO
obcnyxneaHus);

4.1.13. 3asBneHne o0 pacToOp>XeHUn Oorosopa Ha obcnyXmBaHMe B CUCTEME AUCTAHLMOHHOIO
poctyna «MHTepHeT-6aHK» B COOTBETCTBUM M. 8.4 YcnoBun 06CNyXMBaHUS KINEHTOB — (PU3NYECKUX
My, B CUCTEME JAUCTaHUMOHHOro pgoctyna <«WHTepHeT-6aHk» (Mpunoxenmns 6 Kk [MpasBuiam
KOMMJIEKCHOr0 06CnyXXnBaHus);

4.1.14. 3asBneHne Ha MOAKIKYEHNE K CUCTEME AUCTAHUMOHHOro aoctyna «MHTepHeT-6aHk»
B COOTBETCTBMM C M. 1.2 YcnoBun 06CAYXMBAHUA KIMEHTOB - QGU3NYECKUX fnL B cucteme
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 «k [paBuiaM  KOMMJIEKCHOro
obcnymBaHusa);1>8

4.1.15. 3agBneHuMe Ha nNepumoanyeckoe repedyncneHne AeHexHbix cpeacts «lpoueHT
OT MOCTYNNEHNIA»;

4.1.16. 3asgBneHne Ha OTMeHy NepuoaMYecKoro rnepednciieHnsa AeHeXHbIX cpeacts «lpoueHT
OT NOCTYMNIEHNIN»;

4.1.17. 3asasneHune Ha nepeodgopmMsieHme 6aHKkoBCKOM pacyeTHOM KapThbl
(HenepcoHMdUUMPOBAHHON);

4.1.18. 3asdBneHMe Ha 3aKpbiTme 6OaAHKOBCKOro c4yeTa ANs COBEpWEHUSA ornepauuni
C UCrosib3oBaHMeM 6AHKOBCKOIM pacyeTHOM KapThbl; 1>°

4.1.19. 3asgBneHne Ha YMeHblUEeHNE IMMUTA KpeauToBaHUS;

4.1.20. 3aaBneHne Ha AOCPOYHOE noraweHune kpeanta; o0

4.1.21. AHKeTa-3asB/EHMNE;

4.1.22. UHamBmnayanbHble YCNOBUS;

4.1.23. JononHuTenbHoe cornaweHne K KpegutHoMy A40OroBopy;

4.1.24. 3agBneHne Ha nepedyncieHne JeHexHblX CpeacTs no KpeanTHOMY AOrOBOpY;
4.1.25. 3agaBneHune Ha U3MeHeHue AaTbl aHHYUTETHOro njaaTexa No KpeauTHOMY AO0roBopy;
4.1.26. 3asgBneHne Ha npucoeamHeHue K [JoroBopy CTpaxoBaHus;

4.1.27. 3aaBNeHne Ha 0TKas O NpuUcoeanHeHnn K [loroBopy cTpaxoBaHms, 6t

4.2. B paMkax DNeKTpPoOHHOro nAokyMeHToobopoTa Ha ycnoBussx Cornawenumss o6 340
KnneHTOM MOryT O6biTb CO34aHbl B (opMe DNEeKTPOHHOro AOKYMeHTa W nognucanbl lMpocton 3l
KnueHTa cneaymlowmne pacnopsi>KeHus, MNo3BONAAKLWME OCYLWECTBUTb NepeBo AEeHEeXHbIX CpeacTB B
pamkKax npuMmeHsaembix B baHke ¢dopm 6e3HannyHbIX pacyeToB B COOTBETCTBMM C DepepasibHbiM
3aKOHOM 0T 27.06.2011 N? 161-®3 «O HauMoHabHOW MAATEXHOW CUCTEME>:

4.2.1. Pacnopsi>XeHue Ha pa3oBblil NepeBos AEHEXHbIX CPEeACTB;

4.2.3. PacnopsiXeHune Ha Nnepnoanyeckuin nepeBos AeHeXHbIX CpencTs;

4.2.4. PacnopsbkeHMe Ha nepuoanyveckMin nepeBos AEHEXHbIX CpeAcTB Mo MNpUCIaHHON
3a[10/KEHHOCTH;

4.2.5. PacnopsxeHne Ha nNepuoaAnYECKUA MepeBos [AEHEeXHbIX CpeacTB Mo  eauHOMY
NAATEXHOMY AOKYMEHTY;

4.2.6. TllopyyeHne Ha OTMeHYy pacrnopsiXXeHUss Ha nNepuoanyYecKkuin nepesos AEHEeXHbIX
cpeacTs. 162

4.2.7. Pacnopsa)eHue Ha nepeBoj AeHeXHbIX CpeAcTB 6e3 oTKpbITUA cueTa. o3

5. NPABA, OBA3AHHOCTN N OTBETCTBEHHOCTb YYACTHUKOB S3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA

5.1. KnueHTt 06s3yeTcs:

a) cobntogatb KOHMUAEHUMANbHOCTb CBeAEHUN, WHGOPMAUMM U AAHHbIX, MPU3HaBaeMbIX
Mpocton M KnueHTa;

6) He pasrnawatb WM He nepegaBaTb KoMmy-1nMbo ceBedeHUs, MHMOPMAUMIO M AaHHble,
npu3HaBaembie Mpocton 3 KnueHTa, XpaHUTb M UCMOAb30BaTb MX crnocobamu, obecnedmBarLWmMMK
HEBO3MOXHOCTb X HECAHKLMOHNPOBAHHOIO MCMNOJIb30BaHUS;

B) OTBETCTBEHHOCTb 3a KoHdMaeHuManbHOCTb cpeacTB [lpoctoin DM (Kak COBOKYMHOCTMU
YHukaneHoro naeHtndunkatopa (Kapta n/mnm [oBepeHHbli HOMep MobunbHOoro tenedoHa KnueHTa)
n Cpeacrtsa NOATBEPXAEHMS) BO3/1araeTCcsl UCKIIOUNTENBHO Ha KnueHTa, YTO O3Ha4aeT, B TOM 4uche,
cnepytoulee:

- B Cny4yae komnpomeTtaumu cpeacts [pocton 3IM KnneHT o06s53aH He3amMennuTenbHO

1% MynkT no6aenen Mpukasom N© 387 oT 27.06.2018.
159 MyHKkTbI 4.1.15-4.1.18 fo6aBneHsl Mpukasom N2 639 ot 07.09.2018.
160 My HKkTbI 4.1.19-4.1.20 fo6aBneHsl Mpukasom N2 892 ot 11.12.2018.
161 MyHKkTbI 4.1.24-4.1.27 nobaeneHbl Mpukasom N2 398 oT 24.05.2019.
162 MyHkT n3meHeH Mpukasom N© 553 ot 01.08.2018.
163 MyHkT po6asneH Mpukasom N2 1153 oT 12.12.2019.
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yBenoMUTb BaHKk 0 BO3HMKHOBEHUU YKa3aHHOW CUTyaLuu;

- HeMeANeHHO NpekpaTuTb ucnonb3osaHue MNpoctoin Il B cnyyae ee KOMNpoMeTaLuu;

- B CBSI3M C yBegomiieHmeMm baHka o komnpomeTaummn cpeacts lMpoctoin I KnmneHT ob6s3aH
B MUcbMeHHOW ¢dopMe u3BeCTUTb baHk 0 HeobxoAMMOCTM 610KMpPOBaHUA YHMKaNbHbIX
naeHTndmkaTopos KnmeHta nytemM nogaym COOTBETCTBYHOLLErO 3asiBIeHUsl, COCTaB€HHOro
no ¢opme baHka B MNMogpasgeneHnn baHka, nnbo nyteMm obpawieHns B KOHTAKTHbIA LEHTP
BaHka.

B cnyuyae ecnn KnueHT He yBegomun baHk o komnpoMeTaumm cpegcts [lMpocton 3, Bce
DNeKTPOHHblE  AOKYMEHTbl, MOAaHHble W noArnucaHHble OT uMeHn KinmeHTa nocpeacTtsoM
KOMMPOMETMPOBaHHbIX cpeactB [pocton 3I1, cumTatoTcs nogaHHbIMM KnueHTOM (M OT MMEHMU
KnueHTta), a coBepweHHble BaHKOM Ha OCHOBAHMKM TakKWUX DNEKTPOHHbIX AOKYMEHTOB oOnepauuu,
OEeNncTBMA M [OOroBOPbl CHUTAIOTCSH COBEPLUEHHBIMM (3aKNOYEHHbIMU) OT MMEHW U MO MOPYYEHUIO
Knunenta (c KnueHTtom).

KnneHT NOSHOCTBLIO HECET OTBETCTBEHHOCTb:

- 3a BCe JelcTBus, coBepwaemble KnmeHToOM B npouecce obmMeHa DeKTPOHHbIMU

AOKYMeHTaMM1, NoAnncCbiBaeMbiMU DNEKTPOHHOW NOAMUCHID;

- 3@ AOCTOBEpPHOCTb M aKTyaslbHOCTb BCeX cBeaeHui (B TOM 4yucne [JoBepeHHOro Homepa
mMobunbHoro tenedoHa), coobwaembix KnmeHToM BaHKy Mpu 3aknioyYeHUU U UCMOSHEHWUU
Cornawenunsa o6 340;

- 3a obecneyeHme 6esonacHOCTM MoO6GUNLHONO YCTPOMCTBA, HA KOTOPOM YCTAHOBJIEH
JloBepeHHbIh HoMep MobunbHoro TenedoHa KnneHra.

5.2. KnimeHT nMeet npaso:

a) nepegasaTb baHKy B paMkKax D/eKTPOHHOro AOKYMeHToobopoTa Ha ycnoBusx CornalieHums

06 340 2neKTpOoHHbIE AOKYMEHTbI, noanncaHHble NMpocton 31 KnneHTa, B COOTBETCTBUM C NEPEYHEM,
yCTaHOBJMIEHHbIM pa3aenoM 4 Hactosawero lMopsaaka 2400;

6) 3anpawwBaTb Haanexawmm obpa3zoM O0OdOpPMAEHHbIE NeYaTHble KOMUU DNEeKTPOHHbIX
OOKYMEeHTOB Ha HyMa)kHOM HocuTene;

B) Mony4yaTb KOHCYJ/IbTaUMOHHble ycnyrn baHka v nomowb npu pabote C DNEeKTPOHHbIM
AokyMeHToo60poTOM B paMkax CornaweHunsa o6 340;

r) KnueHt BnpaBe pactoprHyTb Cornawenume 06 340 B cnydae Hecorjiacusi C USMEHEHUEM
BbaHka HacTtosawero [MMopsaka 240, NUCbMEHHO yBeaOMMB 06 3TOM baHK OO0 WCTEYeHUs CpokKa,
yCTaHOBAEHHOro noan. «4» n. 5.4 Hactoswero lMopsaka 340. B cnyyae HenonydyeHus baHkom Ao
BCTynneHns B cuny [Mopaaka 3400 € UW3MEHEeHUSAMU TMUCbMEHHOro YyBeaomnieHns KrueHTa
0 pactopxeHun CornaweHus o6 300 baHk cumTaeT 3TO BbipaxeHmeMm cornacma KnuneHTa
C U3MeHeHnsAMU HacToguwero Mopsaaka 240.

5.3. baHk oba3yeTcsa:

a) NpUHUMaTb K UCMOSIHEHUIO DNeKTPOHHbIE AOKYMEHTbI, noanucaHHble MNMpocton 3 KnueHTa,
npu ycnoBuu Hagnexauwero odopMaeHns nU coaepxaHus DeKTPOHHOro AOKYMeHTa, MpaBWIbHOCTU
Mpocton 20;

6) okasbiBaTb YCAYrM MO KOHCYNbTUpOBaHuio KnuveHTa M oKasaHuio coaenctsmsa (MOMOLLM)
KnneHTy npu pabote ¢ IneKTpoHHbIM AOKYMEHTO0O60pOoTOM B paMkax CornaweHus o6 240;

B) BblAaBaTb KAMeHTY No ero 3anpocy Hagnexawmm obpa3oM odopM/ieHHble nevyaTHbie KOnuu
DNEeKTPOHHbIX [AOKYMEHTOB Ha OyMaxXHOM HOcuTene, Ha KOTopblX oTobpaxalTcsa cBeaeHus
0 NoANMCaHNU DNEKTPOHHbIX AOKYMeHTOB [pocTton 31 KnuneHTa.

5.4. baHK nMeeT nNpaBo:

a) oTkaszaTb KnneHTy B npueMme DNEeKTPOHHOro AOKyMeHTa Ha ycnoBuax Cornawenunsa o6 340,
B Cny4ae:

- eCcnn  WUCNOJIHEHWE  DAEKTPOHHOro  AOKYMeHTa MpOTUMBOPEYUT  3aKoHOAATeNbCTBY
Poccuinckon ®depepaunn wn/mnn ycnosmam [Jorosopa KOMMAEKCHOro 06CAyXuBaHUA W
HacTosLero Mopsiaka 240,
a TakXe B WHbIX CyyasiX, YCTaHOB/IEHHbIX AEeNCTBYIOWMM 3aKOHOAATENbCTBOM;

- €eCln WCMNOSIHEHME TaKoro JJIeKTPOHHOro [OKYMeHTa ConpsixXeHo ¢ 0653aTenbCTBOM
KnueHta no npefocTaBneHUlO [AOKYMEHTOB, MpeAyCMOTPEeHHbIX 3aKoHOoAaTeNbCTBOM
Poccuickomn Qdepepauymm
(B TOM yuMcne BastOTHbIM 3aKOHOAATENbCTBOM);

- ecnn TpebyeTca npegoctasBneHMe B baHk B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuinckon ®depepaunmm [AOKYMEHTa, SABASAKOLWErocs OCHOBaHWMEM AfS COBEepLUeHUs
onepauumn, 060CHOBbIBAIOLLEro CYyThb NPOBOANMON onepauum;

- B WHbIX CNy4asX, YCTaHOB/EHHbIX AENCTBYOLWNM 3aKOHOAATENbCTBOM; 164

6) NpUOCTaHOBUTb WMCMNOSIHEHWE DAEKTPOHHOr0 AOKYMEeHTa B Ciydae, ecim B npouecce ero
ncnonHeHnsa 6yaet yctaHoBneHa Heob6xoAMMOCTb B NpenoCTaBieHUWN AOMONHUTENbHbIX AOKYMEHTOB,

164 MyHKT M3meHeH Mpukasom NC 387 oT 27.06.2018.
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npeaoycMOTPEHHbIX 3akoHodaTenbCTBOM Poccuiickon ®depepaumm (B TOM  4ucie  BaslOTHbIM
3aKoHOAATeNbCTBOM), O MOMEHTa npeaocTaBsieHns KNMeHTOM Takux AOKYMEHTOB;

B) B C/y4yae BbIIBNE€HUS MNPU3HAKOB HapyleHus 6e30nacHOCTM WM MOLIEeHHW4YecTBa npu
OCYLLECTBNEHNM AUCTAHUMOHHOrO 6aHKOBCKOrO 06CnyXuMBaHMS BPEMEHHO MNpeKkpaTuTb MpUeM
N WCMOIHEHME DNEeKTPOHHbIX AOKYMEHTOB, MepeaaBaeMbix KnaneHToM B BaHK M noanucaHHbIX
MpocTton 3N KnuneHTa;

r) NPUOCTAHOBUTb UCMOSIHEHME DNEKTPOHHbIX AOKYMEHTOB, B TOM UYMC/e YKa3aHHbIX B MyHKTax
4.1.5, 4.2.1-4.2.5 Mopsaaka 340, B cny4ae BO3HWKHOBEHMS y BaHkKa nogo3peHuin, 4to ornepauuu,
ocyuwectensieMmble KnneHtom Ha ycnosusix CornaweHmns o6 30, coBepLliatoTCcsa B LeNsx neranmsaunm
(oTMbIBaHMS)  [OXOA0B, MOJSIyYEHHbIX MPEecTynHbIM  nyTeM, ((pUHAHCUMpPOBAHMA  Teppopu3Ma
N HUHAHCUPOBAHUA PACNpPOCTPaHEHUS OPYXNSA MAaCCOBOIro YHUUTOXEHMA; 163

A) B OAHOCTOPOHHEM nopsiAKe MPUOCTAHOBUTb AencTBue nmbo pactoprHyTb CornaweHue
06 210 B cny4yae BO3HWMKHOBEHMSA y BbaHka nogo3peHuin, 4To onepaummn, ocywecTensemble KnnmeHToM
Ha ycnoBusax Cornawenus o6 30, coBeplwatoTca B uensax seranm3aunm (OTMbIBaHUSA) OOXOAOB,
NONYYEHHbIX  MPECTYMHbIM nyteMm, dUHAHCMPOBaHUSA  Teppopu3Ma n  dUHAHCMPOBAHUS
pacnpoCcTpaHeHNss OpPY>XUS MAacCOBOM0 YHUUTOXKEHUS, 166

5.5. Hacroswum KnuneHT 3aBepsieT v rapaHtmpyet baHky, 4To 6yaeT TwaTtenbHbIM 0bpa3om
npoBepsATb MHPOPMALKMIO U AaHHble, coAepXKawmecs B DMEeKTPOHHbIX AOKYMEHTaX, MnoAnucCbiBaeMbIX
Mpocton 3N KnueHTa B paMKax 3DNEeKTPOHHOro AoKyMeHToobopoTta ¢ baHkoM Ha ycrioBusix
Cornawenma o6 300. MNoanucaHue KnMeHTOM DNEKTPOHHOrO [OKYMEHTa CBUAETENbCTBYET
06 ocBegomnieHHOCTM KrnuneHTa O coaepXaHuu AAHHOM0 DAEKTPOHHOro AOKYMEHTa M O MOJIHOM
n 6e30roBOpoYHOM COrfacMm C HUM U SABASETCA pacnopsikeHmeMm KnumeHTa baHky Ha nposeaeHue
yKa3saHHbIX B D/IEeKTPOHHOM [OKYMEeHTe onepauuii/coBepuweHne AENCTBUA MO 3aKYEHMI,
N3MEHEHUIO, PacTOPXXEHUIO A0OroBopoB (cornaweHuin) ¢ baHkoMm B pamkax [oroBopa KOMMJIEKCHOrO
obcny>xnBaHus, 3akato4eHHOro mexay baHkom n KnneHtom.

5.6. Hactosawum KnmeHT noaTBepXKAaeT, 4YTo OH MOHMMAaeT W cornawaeTrcs C TeM, 4To CeTu
onepaTopoB COTOBOW CBSA3WM SBAAKOTCA He3alMLLEHHbIMX KaHanaMu CBS3UM, M CornallaeTtcs HeCcTu Bce
PUCKUN, CBS3aHHbIE C BO3MOXHbIM HapyleHneM KOHMUAEHUMaNbHOCTM M LEeNOCTHOCTM MHGOopMauum
(BO3MOXHbIM HECaHKLMOHMPOBAHHbLIM AOCTYNOM TpeTbUX NuU) Npu ee nepepade nocpeacrsomM SMS-
coobweHnn Ha [oBepeHHbIn HOMep MobunbHOro TtenedoHa KnmeHta C ncnosb3oBaHMEM onepaTopa
COTOBOM CBS3MW.

5.7. baHk He HeceT OTBETCTBEHHOCTM 3@  Yyb6bITKM, BO3HUKWMNE  BCNeacreme
HECaHKLMOHMPOBAHHOIO MCMOSIb30BaHNS TPETbMMU NULAMU AeNCTBUTENbHbIX KOoaoB-noaTBepXAeHW M
KnneHta u/vnn MobunbHoro yctponcrea KnmeHTta ¢ [loBepeHHbIM HOMepoM MobunbHOro tenedoHa.

5.8. baHK He HeceT OTBETCTBEHHOCTM B Cnydae, ecnm wuHdopMmaumsa, nepesasBaemas
nocpeacTBOM CETeN OnepaToOpoB COTOBOM CBSI3M Ha [loBepeHHbI HOMep MobunbHOro TenedoHa
KnneHTta, CcTaHeT W3BEeCTHOM TpeTbMM /uuaM B ciayyae HenobpocoBeCTHOro XpaHeHus u
ncrnonbsosaHmsa KnmeHtoMm MobunabHOro yCcTponcTaa.

5.9. baHK He HeceT OTBETCTBEHHOCTU B Cly4yae BO3HUKHOBEHUS O06CTOSATENbCTB, HAaXOASALWMNXCS
BHe cdepbl KOHTpoNsa baHka, a TakXXe BO3HUMKHOBEHWUA Kakux-nbo aBapuiHbIX cutyauuin, cb6oes B
06cny>XnBaHUM NporpamMmMHbIX U/NNN TEXHUYECKNX CPEeaCTB.

5.10. baHK He HeceT OTBETCTBEHHOCTM MO CrnopaM W pas3HOraacuMsM, BO3HMKAKLWMM Mexay
KnneHToM 1 onepatopamMu CBA3U, B TOM YMUC/IE HE HECET OTBETCTBEHHOCTU 3@ KayeCcTBO CBSA3WU.

5.11. HactosiwmM KnueHT noatBepXpaeT, 4TO OH MNOHMMaeT WM corjawaerca C TeM, 4To
HanpasneHne 2 Ha [AOADI ocywecTBNAeTCs NO He3alwMLeHHbIM KaHasnaM CBS3M, W corsawaeTcs
HeCTU BCE PUCKU, CBSA3@HHbIE C BO3MOXHbIM HapylleHWeM KOH(UAEHUWaNbHOCTU U LEenoCTHOCTH
nHdopMaunm (BO3MOXHbIM HECAHKLMOHNPOBAHHbLIM AOCTYMNOM TPEeTbUX NunL,).

6. MPOYUE yC1oBusd

6.1. Bo BceM, UTO He yperynnmpoBaHo Hactosawmum MNopsgkom 310, CTOpOHbI pyKOBOACTBYIOTCS
MpaBnnamMm KOMMNNEKCHOrO 06CNyXXMBaHNA U 3aKOHOA4ATENbCTBOM Poccuiickon denepaunn.

6.2. PactopxeHune CornaweHna o6 300 ocywecTBnsaeTrcd Ha OCHOBaHMW MUCbMEHHOIo
3aaBneHns KnueHTa, COCTaBfeHHOro U nogaHHoro uM B baHk no dopme MpunoxeHms 9 «AHKeTa»
K MpaBunam KoMniekcHoro obcnyxuBaHusa. baHk umeeT npaso pactoprHyTb CornaweHune o6 240
B OAHOCTOpPOHHEM nopsake, npeaynpeans 06 3tom KnmveHTa nMcbMeHHO He MeHee YeM 3a 10 (JecaTb)
KaneHaapHbIX AHen A0 npeanonaraeMon Aatbl pactopxeHusa CornaweHunsa o6 340.

6.3. C patbl pactopxeHusa CornaweHns o6 300 DNeKTPOHHbIN AOKYMEHTOO60pOT
B [loapaspeneHnn baHka ™Mexay baHkoM wn KnmeHToOM B pamkax /[lorosopa KOMMIEKCHOro
06cny>XnMBaHUA He OCyLLecTBAsSeTCS.

165 MyHkT po6asneH Mpukasom N2 387 oT 27.06.2018.
166 MyHkT no6asneH Mpukasom N2 387 oT 27.06.2018.
145



6.4. MNpu pacTopxeHnun [JoroBopa KOMMIEKCHOro 6aHKOBCKOr0 06C/YXMBaHUS, 3aK/TIOYEHHOIO
mMexay bBbaHkoM wun KnuenTtom, aelictBne CornaweHns o6 SO0 aBTOMaATUUYECKM MpeKkpallaeTcs
N DNEKTPOHHbIN AOKYMEHTO060poT Mexay CTOpoHaMMn He OCYLLECTBASIETCS.
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MpunoxeHue 14167 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

MpaBsuna npepocraBNeHUA BbiMJiaT NPU BO3BpaTe YacTu 3aTpavyeHHbIX CpeacTB
dbm3nueckomy nuuy B pamkax nporpammbl CASH BACK

HacTtoawme [MpaBuna npenocTaBfieHMs BbiMaaT MpW  BO3BpaTe YacTM 3aTpaudeHHbIX CpeacTs
dusmyeckomy nuuyy B pamkax nporpammbl CASH BACK (ganee - MNpaBuna) sBASKOTCS HEOTbEMIEMOM
yacTbto lMpaBua KOMMNNEKCHOro 6aHKoBCKOro obcnyxuneavus dpusndeckmux nuy B PHKB BaHnk (MAO)
(nanee - MpaBuna koMmnaekcHoro obcnyxueaHus). MpaBuna onpeaenstoT NOPSAOK HAUMCNEHUS WU
BbinsaTtel baHkom [epxaTtensam KapT AeHeXHbIX CpeACTB, KaKk BO3BpaT 4acTW 3aTpauyeHHbIX CPeacTB
npu npoeBeAeHMM onepaunii 6e3HanMuyHoi onnaTtbl TOBApOB W YCAYr, U PeryampyrT OTHOLUEHUS
mexay baHkom u [epxaTenamm KapT, BO3HMKawLWME B CBA3M C OCYLECTB/IEHMEM CTOPOHaMMU
yKa3aHHbIX onepauuin.

1. TepMuHbI 1 onpeaeneHusn
B HacToswmnx MNpaBunax Ncnonb3yTcsa cnefylowmne TEpMUHbL U onpeaeneHns:

Bbinnata - Bo3BpaT baHKOM 4acTu AeHeXHbiX CpeacTB, 3aTpadeHHbiXx [epxaTtenem KapTtbl npu
coBepweHnn PacxogHbix onepauun, Ha Cuer B pybnsax Poccunckon ®egepaunmmn B CyMMe,
paccynTaHHON B NopsiaKke, YCTaHOBIEHHOM HacTosWwmnMK Mpasunamu.

Aepxatenb Kaptbl - KnneHt baHka - dwusmyeckoe nmuo, Ha UMSA KOTOporo BaHKOM BbinylieHa
KapTta, npegoctaBneHHas K CyeTy, C KOTOPOro CnNmcbIiBatOTCA CyMMbl PacxogHbiX onepauuin.

Kapta - 6aHKoBCKkas pacuyeTHas KapTa, 3MUTMpoOBaHHas bBaHkoM, C ucnonb3oBaHWEM KOTOPOM
cosepliatoTca PacxoagHble onepauunu.

Jinmut Bbinnartbl — npegensHas cyMmma Bbinnatbl, ycTaHoB/eHHasa Tapudammn baHka.

OTyYeTHbIW nNepuop - KaneHAapHblA Mecsl, B TeYeHWe KOTOpOoro CyMmbl PacxogHbiX onepauumi,
coBepleHHbIX [epxaTtenem KapTbl, cnucaHbl co CyeTa.

Mporpamma CASH BACK - nporpamMma noouwpeHus ans Jepxatenein KapTt, B paMKkax KoTopol baHk
B BUAe BbinnaT Bo3BpawaeT Ha CueT KapTbl [lepxaTtena 4yactb AeHEXHbIX CPeACTB, 3aTPpayeHHbIX Mpu
coBeplieHnn PacxoaHbix onepauuii B TedyeHuMe OTYETHOro nepumoaa, B COOTBETCTBUWU C YCNOBUAMU
HacTosawmx MNpaswu.

PacxogHasa onepauumsa - onepauus, coseplieHHas [epxaTtenem KapTbl € ncnosnb3oBaHueMm KapTbl
W/UnNn ee peKBU3UTOB, BNEKyLWlas CAUCaHWE AEHEeXHbIX cpeacTB co CueTa, Mo KOTOpoMy BaHkKoM
OCYLLLeCTBISETCS pacyeT Buinnar.

PacuetHass 6a3za - cymMma PacxogHbix onepauuii, cnmcaHHblXx co Cdyeta B TedeHume OTYETHOro
nepuoaa, 3a Bbl4eTOM onepaumii Bo3spaTta (OTMeHbl) CTOMMOCTU TOBApoB U YCAyT.

CraBka CASH BACK - npoueHTHas BenMumHa, yTBepxaeHHas Tapudamm baHka.

Cuet - 6aHKOBCKMI cYeT, OTKpbiBaeMbln BaHkoM [epxxaTtento KapTbl AN yyeTa AEHEXHbIX CPeacTB
no onepaunsam, CoOBepLIaeMbiM C UCMONb30BaHMeM KapTbl u/mnu ee pekBn3nToB.

2. O6wwime nosnoXxkeHus

2.1. TporpamMma pacnpocTpaHsaeTcs Ha BCe 3MUTUpoBaHHble BaHkoM KapTbl, TapndaMu no KOTOpbIM
yctaHosneHa CtaBka CASH BACK.

2.2. [JdononHuTtenbHo BbaHK BNpaBe ycTaHaBnMBaTb YC0BUSA oOcyllecTBrieHuda Bbinnat [epixaTento
KapTbl B BMAE KONMYECTBEHHbIX W KayecTBeHHbIX TpeboBaHMN K onepauusM, MNpPOBOAUMBIM
JepxaTtenem c ucrionb3zoBaHmnem KapThl.

2.3. Ycnosus ocywecTteneHns BoeinnaT yctaHasnmeatotca Tapudamu baHka.

3. PacueTt n ocyuwecrBsieHue Bbinnart

3.1. B koHue kaxaoro OTyeTHOro nepuoga baHKOM npou3BoAMTCA: pacyeT obuwen cymMmbl Bbinnatbl
3a OTYyeTHbI nepuoa MO UTOraM aHanu3a BCeX NPOBEAEHHbIX C MUcnosib3oBaHMeM KapTbl onepauui,
BbisiBlIeEHME PacxoaHbix onepauunn, noacdet PacueTHon 6a3bl 3a OTUYETHLIN Nepuoa,.

3.2. PacueTtHas 6a3a onpepensietcs baHkoM 3a kaxablin OTUYETHbIXN Nepuoa Ha OCHOBaHUMU
PacxoaHbix onepauun, coBeplieHHbix B OTyeTHOM nepuoge. K PacxogHbiM onepaumsaM OTHOCATCA
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ornepauun, coBeplLleHHble C ucrnonb3oBaHMeM KapTbl (pekBu3nToB KapTbl), CBA3aHHble C OMAaTown
TOBapoB U YCNYT, 3@ UCK/IOYEHUEM:

- MNOJIYYEHMST HANMNYHbIX AEHEeXHbIX cpeactB 4depe3 ycrtponcrea PHKB Bank (MAO) un gpyrux
6aHKoB;
- coBepweHus naatexen (HanpuMmep, onaata COTOBOM CBSI3W, KOMMYHaJsbHbIX YCAYr,
HaNOroBbIX MaaTexemn, naarexen B 6l04XeT, N T.M.);
- MNepeBOAOB AEHEXHbIX CPeACTB MOCPeACTBOM ANCTAHLUMOHHOIro 6aHKOBCKOrO 06Cny>XnBaHus,
B T.4. uepe3 apyrue 6aHkm, Ha 6aHKOBCKMe cyeTa dusnyeckux n (Uan) LpUANYEeCcKnUxX nuy
(nepeBoabl MO HOMepy KapTbl, NepeBOAbl CO CYeTa Ha cYeT W T.M.), MOMOJIHEHMe
3NEKTPOHHbIX KowenbkoB («AHaekc.[eHbrn», WebMoney, Platezh.ru un T.4.), nokynkwu
OOPOXHbLIX YeKOB, JI0oTepelHbiX 6uneTtoB, UeHHbix 6ymar, obnuraumn, MOHET, C/IUTKOB
AparoueHHbIX MeTannoB, NOKynkKa BastoThl, U T.M.;
- onepauui B KasuHOo, ToTanmM3aTopax U UHbIX UFOPHbIX 3aBeAeHUsX, NPy onsiate CTaBOK, Napwu
M MHbIX YHUKaNbHbIX (KBa3n-K3LWW) onepaunn, B TOM 4Yncie yepes VIHTepHET;
- CNMCaHWs B CYET onJlaTbl KOMUCCUIA, MPOLIEHTOB M/Mnn HeycToek baHka.
3.3. Bua onepaumun onpegensietcd baHKOM B COOTBETCTBMWM C MpaBuMiiaMu MJIATEXHOW CUCTEMbI, B
paMKax KOTopol BbinyweHa KapTa. B cnyyae HeKOppeKTHOro npeaocrtaBsieHus nHdopMaumn o tune
onepauum TOpProBonm opraHusaumen wu/mnm 6aHKoM-aKBampepoMm, PacxogHas onepaumss MOXeT
nonagaTb B UCK/KOYEHUSA N He yuuTbiBaTbCa B PacuyeTHol 6ase.
3.4. baHK He HeceT OTBETCTBEHHOCTM 3@ HeKOppeKTHOe npeaocTaBsieHMe WHdopMaumm O Tune
onepaunm ToproBon opraHmsaumen n/mnm 6aHKoM-aKBanpepom.
3.5. CymMma Bbinnartbl paccuumtbiBaeTrca kak pa3smep CraBkm CASH BACK ot PacuetHom
6a3bl, HO He 6oJiee yCcTaHOBNIEHHOro Jinumuta Bbinnartbl 3a kKa)kAblii OTUETHbIV Nepuog.
3.6. BaHk nepeuucnsetr cymmy Bobinnatel Ha Cuyer KapTbl, C WCNOMb30BaHWEM KOTOPOW/C
NCNO/b30BaHNEM PEKBU3NTOB KOTOpOW 6blnnM coBeplleHbl PacxoAHble ornepaunmn, BKIOYEHHbIE B
PacueTHylo 6a3y, exeMmecs4yHO, He no3gHee rnepBOro pabouero AHA Mecsua, cneayrlwero 3a
OTYETHbIM.
3.7. B cnydyae ecnu baHKOM YyCTaHOB/IeHbl YCNoBMS ocylwecTeneHuns BbinnaTt, Bbeinnarta
OCYLLECTBNSIETCS NpU BbliNoNHeHUN [epxaTtenem KapTbl ycrioBui B NosHOM obbeMe.
3.8. YBegpomneHue [depxatens KapTbl 0 nocTynuelien Boinnate npoMsBoanTcs:

- TMyTEeM CaMOCTOATENbHOro nonyyvyeHus JepxarteneM KapTbl exxeMecsayHoM BbiNUCKM no CyeTy B
cucteMe «UMHTepHeT-baHK», coaepxkallen, B TOM uucne, MHbopMaumio no NpomnsBeAeHHbIM
Bbinnatawm;

- npu anyHoM obpalleHun OepxaTtensa KapTel B nogpasaeneHve baHka.

4. 3aKnounTesibHble NOJIOXKEHUNA

4.1. BbaHk ocTaBnseT 3a cobol MpaBo OCYLLECTBNATb MepepacyeT OoWwnbOoYHO HAUYMCNEHHbIX CYMM
Bbinnar.

4.2. baHKk BnpaBe M3MeHATb B paMKaxX 3akoHoaaTenbcTtBa Poccuickon @degepaumm HacToswwme
Mpasuna wu/wnu Tapudbl BbaHka n yBeaoMnATb [epxatens 06 u3MeHeHWAX nyTteM nyb6anyHoro
OroBeLleHNs: pasMelleHns MHdopMauum B nogpasgeneHusax baHka n/wnn Ha odwumanbHOM web-
cante baHka B ceTn NHTepHeT No agpecy www.rncb.ru.

Mopsaok BCTYN/EHUsA B CWUAY W3MEHEHWM, YKasaHHbIX B HACTOAWEM MyHKTe, YCTaHOBMEH
NOOXEHUAMU MyHKTa 2.6. pasgena 2 «lpeameT gorosopa KOMMIEKCHOro obcnyxueaHusa» lMpasun
KOMMAEKCHOro 06CcnyxuBaHus.

4.3. Bo BceM, 4TO He npeaycMOTpeHO HacTodawmmu T[paBunamn, [llpaBuaaMm KOMMIEKCHOIo
ob6cnyxuneanus, CTopoHbl PyKOBOACTBYHOTCS 3aKOHOA4ATENbCTBOM Poccuinckonn degepaumu.
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MpunoxeHne 15168 k «[paBwuiaM KOMMIEKCHOro 6aHKOBCKOMO
obcnyxusanusa dusndyeckmx nmy B PHKB Bank (MAO)»

Mopsaaok ocywecTBIeHNUA JIEKTPOHHOIo AOKYMEHTO060poTa Npy ANCTAaHLMOHHOM
6aHKOBCKOM 06cnyxuBaHnm cpmnsmnueckunx nuy B PHKB baHk (MAO)

Hactoawmin [Nopsaok OCYLLEeCTB/IEHUS 3/1EKTPOHHOrO AOKYMeHToobopoTa npu  AWUCTAHUMOHHOM
6aHkoBckoM ob6cnyxmnaHmn dusmueckmnx nuy B PHKB bank (MAO) (manee - MNMopspok 3400 npwm
AUCTAaHUMOHHOM o06cny)xuBaHuUM) onpegensieT nNOpsSAOK  OCYLWECTBNEHUS  3J1IEKTPOHHOro
AokymeHToobopota CropoHamum [loroBopa KOMMAEKCHOro 06CayXuBaHMS, BKKOYas MNopsaok
CO34aHMSa W MOAMUCAHUSA 3MIEKTPOHHbIX AOKYMEHTOB, B TOM 4MCNe CBSA3aHHbIX C OMOpMAEHUEM
6aHKOBCKMX MNpPOAYKTOB W/MNM COBEpLUEHMEM onepauuin npu AUCTAHUMOHHOM 0OCAYXMBAHUKM C
ncrionb3oBaHmem [lpoctoir  3anekTpoHHoM noanucn CTopoH B [OWUCTaHUMOHHBIX  KaHanax
obcnyxxmneanus, geno3mtopax, MobunbHOM NpUAOXKEHNU N Ha canTe baHka.

Hactoawmin MNopsgok 200 npn ANCTaHUMOHHOM 06CNYyXMBaHUM B COBOKYMHOCTU C AHKeTOon KnuneHTa,
cogepxalwen npeanoxeHue (odepty) o npucoeanmHeHum Kk [Mopsaky 200 npu ANCTAHUMOHHOM
obcnyxneaHun (pnanee — AHkeTa), coctaBnser CornaweHue 06 ocywlecTB/IEHUN 3JIEKTPOHHOro
AOKYMEHT0060poTa Npu ANCTAaHLMOHHOM 6aHKOBCKOM 06cCny>xMBaHuu (PU3MUECKUX JIUL B
PHKB BaHk (IMAO) (panee - CornaweHue 06 310 npu AUCTAaHUMOHHOM O06cCny>XuMBaHuNn)
MeXAy yYacTHMKaMW 3M1eKTPOHHOIr0 B3aMMOAENCTBUS B COOTBETCTBMU CO CT. 3 deaepanbHOro 3akoHa
oT 06.04.2011 N963-03 «0O6 3neKTpOHHOM NoaAnnUCKn>».

MpeanoxeHne (odepta) o 3aknoyveHnn CornaweHus o6 200 npu ANCTAHUMOHHOM 06CNY>XMUBaHUKU
npeacraBndeTcs KNnMeHTOM Kak B MOMEHT nepBn4YHOro o6pau.|,eHV|;| B baHK Ang 3aKnar4dveHns ,El,orosopa
KOMMAEKCHOro obcnyxmBaHma B COOTBETCTBUM C [lpaBunaMm KOMMAEKCHOro 06CnyXuBaHus, Tak u
npu MoBTOpPHOM obpauweHnn KnuneHTa B baHK C uenbto 3aknwdeHus CornaweHus o6 200 npwu
ANCTAHUMOHHOM O6CJ‘Iy>KVIBaHVIVI B paMKaXx LI,eVICTBy}OU.leFO ,El,orosopa KOMMNNEKCHOro 06Cﬂy>KVIBaHVIF|.

Cornawenne o6 300 npu ANCTAHUMOHHOM OOCNYXMBAHUM CUYMTAETCA 3akKato4YeHHbIM CTOpOHaMu C
MOMeHTa NpuHATUSA BaHkoMm AHKeTbl KnneHTa, opOpMNEHHOW B ABYX 3K3eMmnfaspax, no oAHOMY Ans
Kaxaon n3 CTopoH, No yctaHoBNeHHON BbaHKoM dopMe, 1 noanucaHHOM KnneHToM co6CTBEHHOPYYHO.
dakT nNpuHATUS AHKEeTbl MOATBEpPXAAeTCs OTMeTKONn baHka O MpUHATMKW, C YyKasaHueMm Jatbl,
OO/MKHOCTU U noagnucn paboTHuka baHka.

3aknoveHne wn/wnn  ucnonHenne CornaweHus o6 340 npu  AUCTAHUMOHHOM 06CnyXnBaHUU
npeactasutenem KnuveHTa, AeNCTBYKOWWMM OT MMeHM KnueHTa no AOBEPEHHOCTW, B TOM 4ucne
HOTapuanbHO YAOCTOBEPEHHOW, HE AOMNYyCKaeTcs.

1. TEPMUHDLI
B pamkax HacToswero Mopsiaka NPUMEHSIIOTCA cneayowme TEPMUHDI:

ABTOpPCTBO D[] - NPUHAANEXHOCTb DNIEKTPOHHON MOAMUCU KOHKPETHOMY (U3NYECKOMY nuly -
YYaCTHUKY DNTEKTPOHHOIro IOKYMeHTo060poTa B KOPNOpaTMBHOM MHMOPMaLMOHHOM cucTeMe baHka.

AyTeHTndMkKauma - npoueanypa nNpoBEPKM COOTBETCTBMSA YKasaHHblX KnMeHTOM AaHHbIX (B TOM
ynucrne, HO He OrpaHM4YuBasiCb: AaHHbIX, MNpeaocTaBfeHHbIX Ans WaeHTudukaunu/yctaHoBNEHUS
nuyHoctn, CpeacTtB NoATBEpPXAEHUS) YHUKaNbHOMY maeHTuduKaTopy, npeabsBieHHOMY UM B BaHK
npu ocylwecTeneHnn onepauuin/opopmieHmn 6aHKOBCKMX MPOAYKTOB MNpuv  ANCTaHUMOHHOM
06Ccny>xunBaHnn Ha ycnosusx MNMpaBmn KOMNAEKCHOro o6cnyxuBaHua u B pamkax CornawenHusa no 340
npu AUCTAaHUMOHHOM O6CNyXMBaHUN.

3awmta MHpopMaLuMM OT HECAaHKUMOHMPOBAHHOINO pAOCTyNna - KOMMJEeKC MeponpusaTumn,
NPOBOAMMbBIX C LUeNbl NpeaoTBpalleHUsl yTeuku, XWUWeHus, YyTpaTbl, HeCaHKLMOHWPOBAHHOIO
YHUUTOXEHUS!, WCKaXeHusi, ™Moaudumkaumm (nopaenku), HeCaHKLUMOHWUPOBAHHOIO KOMMPOBaHUS
nHdopmaunm, ee 6NO0KMpoOBaHNSA U T.M.

NUpeHTndmkauma —  COBOKYMHOCTb  MeponpusTum Nno  YCTaHOBNEHWUIO  onpefeneHHbIX
3aKoHogaTenbCcTtBoM Poccuiickon ®degepaumm CBegeHUMIM O  KAMEHTaxX, WX MpeacTaBuTensx,
Bbirogonpuobpertatensax, 6eHeduumapHbiX Bnagenbuax M MNOATBEPXAEHMIO AOCTOBEPHOCTM 3TUX

188 MpunoxeHne nobaeneHo Ha ocHoBaHWUK Mpukasa Banka N 892 ot 11.12.2018, ¢ NOCNEAHUMI U3MEHEHUSIMU,
yTBepXAeHHbIMK MNMpukasom baHka N2195 ot 22.03.2019.
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CBeAeHWUIn C UCNoNb30BaHMEM OPUTMHANOB AOKYMEHTOB M (MNM) HagnexawuMm obpasoMm 3aBepeHHbIX
Konui 1 (MIn) rocyaapCTBEHHbIX U MHbIX MH(POPMALMOHHbBIX CUCTEM.

Kapra - 6aHkoBckasa pacyeTtHas kapta KnueHTa, aMutupoBaHHass BaHKOM, 31eKTpPOHHOE CpeacTBO
nnartexa JAss COBEpLUeHMS ee Jep)XaTeneMm onepauuin B npepenax CyMMbl AEeHEeXHbIX CpeacTs,
Haxoaswmxca Ha ero cdete. Kapta sBnsetrca cobCcTBeHHOCTbO bBaHka M npenocTtaBnseTcs B
nosib3oBaHWe JepxaTeslld Ha YCNoBuUAX, onpeaeneHHbix [lpaBunamMu  npenocTtaB/eHUs W
NCNonb3oBaHna 6aHKOBCKMX pacyeTHbix kapT PHKB baHk (MAO) (MpunoxeHnne 4 k [MpaBunam
KOMMJIEKCHOr0 06Cny>XnBaHus).

KnueHT - JeecnocobHoe dusnyeckoe nunuo (pesnaeHT WM HepesuaeHT B COOTBETCTBUU C
3aKoHoAaTeNnbCcTBOM Poccuiickon deaepaumnmn), aocturwee 18 net 1 3aknoumsliee ¢ baHkom [Jorosop
KOMMJIEKCHOIO 06CNY>XUBaHUA,

Kop-noarBep)xaeHue - cny4yamHbll umdpoBort wn/wmnm  OyKBEHHbIM KOA, CreHepuMpoBaHHbIN
3N1IEKTPOHHO-NPOrpaMMHbIM KOMMekcoM BaHka u oTnpaBfieHHbii KnneHTy Ha [oBepeHHbIi HoMep
MobunbHOro TesiedpoHa Npu CocTaBsieHnn (CO34aHMKN) U NOANMMCAHUM DNEKTPOHHbLIX AOKYMEHTOB. Koa-
noaTBepXAeHMe NCMNOoSb3yeTcsl OA4HOKPATHO AN NOATBEPXAEHMS onepauunn.

Knou »>35eKTpOHHOM noAnMCU - codveTaHMe YHuKanbHoro wuaeHtugukatopa wu Cpeactsa
noaTeepxaeHns (Koga - noartBepxaeHusa, MNH-koga KapTbl), npegHa3sHadeHHOe A/ CO34aHus
MpocTon 3nekTpoHHOM noanucu KnueHTa B paMkax DAeKTPOHHOro AOKYMeHToobopoTa Ha yCnoBusAX
CornaweHuns 06 340 npn ANCTaHUMOHHOM 06CNyXNUBaHNN.

Mo6unbHoOe YCTPOMUCTBO — MO6UbHbIN TenedoH (cMapTdOH) MNM MHOEe YCTPOMCTBO, Haxoasieecs
B JIMMHOM NOJSIb30BaHMM KnueHTa, MMerollee noakntoveHne K MobusibHOM CBA3M U MHDOPMaLMOHHO-
KOMMYHWKaLMOHHOM ceTn «WHTepHeT», Ha KOTOPOM YCTaHOB/ieH HOMep TenedoHa, 3asiBNI€HHbIN
KnueHtom B kadectBe [loBepeHHOro HoMepa MOb6MbHOro TenedoHa, W WCnofib3lyeMoe AN
HanpaBneHWs Ha Hero Cc HoMmepa bBbaHka SMS-coobuweHuin U creHepupoBaHHbIXx BaHkom Kopos -
noaATBEPXAEHUN.

MepcoHanbHbIM MAeHTUPUKAUNOHHbIXN HOoMep (MWUH-koa) - vHAMBMAYanbHbIM UM pOBOM
KoA, NpucBauBaeMbl kakaoi Kaprte um mcnonb3syembii KnneHtom - peprkatenem Kaptbl
Nnpu COBEepLUEHUM ornepaumnii ¢ ncnosnbsosaHneMm Kaptbl. BeBeaeHune MNMMH-kopga npusHaetcsa MpocTton
3NEeKTPOHHOM noanucelo KnveHTta u aHanoroM cob6cTBeHHOpy4YHOM noanucn KnueHTta npu coseplieHnmn
onepauun, noaTeBepXAeHHbIX KnneHToM - paepxatenem KapTbl, MocpeacTBOM KOTOPOW BbIMOJSIHEH
AOCTYyN K NoKanbHbIM ycTponcTeam baHka.

MoanuHHOCTb D1 - O3HAYaeT, YTO AAHHbIA AOKYMEHT co3aH B [porpaMMHOM kKoMniekce baHka 6e3
OTCTYMNEHMS OT NPUHATON TEXHOIOMUN.

MpocTtas snekTpoHHas noanucb (pAanee - Mpoctas 3M) - s0eKTpoHHas NoANMUCb, KoTopas
nocpeacTBOM  WUCMOMb30BaHMA KOAOB, MNaposerh WIN  UHbIX CpeacTB noaTBepXxaaet  dakT
dhopMUpOBaHUNS INEKTPOHHOM nognmcn KNnMeHToM U ABASETCS aHanoroM cob6CTBEHHOPYYHOM MOAMUCHK
KnueHTa.

CpeacrtBo noAaTBEpPXXAEHUA -  JJIeKTPOHHOE WINM  WHOE  CpeacTBO, WUCMonb3yemoe Ans
AyTeHTndunkaumm, noatTeepxaeHms (NoAnNMcaHns) DNEeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNEeKTPOHHOro AokyMeHToobopoTa Ha ycnoBuax Cornawenma o6 3400 npn AWUCTAHUWMOHHOM
obcnyxunsaHun. CpeacrtsoMm noaTeepxaeHna asnsetcas Koa - noateepxaenue, MUH-koa KapThl
KnuneHTa.

MporpaMMHbIN kKOoMNNekc BaHka - COBOKYMHOCTb aBTOMaTU3WMPOBAHHbLIX CUCTEM, WCMONHSEMbIX
mMoaynen (nporpamMM), npoueayp M ob6bekToB, obecneumBalWwMx ocyuwlecTBieHne 6aHKOBCKOro
06CNYXNBAHUA KNNEHTOB — (PU3NYECKUX UL,

YHukanbHbin mpaeHtudukatop KnmeHta - annapaTHO-TEXHUYECKUA O6BEKT B COYETaHUU C
YHUKaNbHbIMWU BEIMYMHAMKN, OAHO3HAYHO CBSA3@aHHbLIN CO cBeaeHuaMM Knunenta (oAHO3HauHas
npuBs3Ka YHWKanbHOro maeHtudukatopa KnneHTa K nepcoHanbHbIM (B TOM 4ucCie MacnopTHbIM)
AaHHbIM  KnuveHTa, yAOCTOBEPSAOWMM NMYHOCTL KnuneHTa), onpegensioowmin gaHHble KnneHTa B
MporpaMmMHOM KoMmiekce baHka.

LlenoctHOCTb D[] — 03HauyaeT, yYTo NOC/Ee ero Co34aHus MU NOATBEPXAEHUA DNEKTPOHHOW MOAMNUCHIO
B €ro cogepxaHue He BHOCUIOCb HUKAKUX U3MEHEHWUI.

ONIeKTPOHHbIN AOKYMeHT (3[1) — AOKYMEHT B 3/1eKTPOHHON hopMe, onpeaensieMblii B COOTBETCTBUM
c ®egepanbHbiM  3akoHoM oOT 27.07.2006 N2149-03 «06 wuHpopMaumn, UHGOPMALMOHHBIX
TEXHONOMNAX U O 3awmTte nHdbopmMaumm», NoANUCaHHbIA DEeKTPOHHOM MOAMUCBHI0 B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 06.04.2011 N963-03 «06 371eKTPOHHOW MOAMUCU» U UMEKLWNIA pPaBHYHO
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IOPUANYECKYIO CUTY C AOKYMEHTaMn Ha 6yMaXKHbIX HOCUTEeNnsx, noanucaHHbIMM COBCTBEHHOPYYHOM
noanucbto Knmenta. LlenocTtHoCcTb, MNOANIMHHOCTL W KOHdMAeHUManbHocTb 31 obecnedmBaeTcs
CpeAcTBaMM DNEKTPOHHOW MOAMWUCK, 3alUMTOM OT HECAHKUMOHMPOBAHHOIO AO0CTyna M cobntogeHnem
ycnosuin [paBun KoMniiekcHoro obcnyxumBaHmsa u CornawenHms o6 300 npu AUCTaHUMOHHOM
obcnyxnesaHuu.

DJIeKTPOHHbIA AOKYMEHTO060pPOT — 3/1IeKTPOHHOE B3auMmogencreme mexay baHkom n KnneHtom B
npouecce 06CNyXMUBaHMUSA WCKIKOUMTEIBHO B paMKax JAencTeytowero J[loroBopa KOMMJIEKCHOMO
obcnyxmneaHus.

dneKTpoHHas noanUucb - MHboOpMaums B 3/1EKTPOHHOM dopMe, KOTopas NpUMcoeANHEHA K ApYyroi
nHdopMaLunm B 3N1EKTPOHHON dopMe (noanucbiBaeMon MHMOPMaLMKM) UK UHbIM 06pa3oM CBsi3aHa C
Takon wuHdboOpMaumern u KoTopas WCMNoAb3yeTcs Ans onpeaeneHuss nauua, MoANUCbIBaloOLWEro
MHdOopMaLnIo. DNEKTPOHHAas NoANMMCb OAHO3HAYHO yBSA3bIBAaeT B OA4HO LieNoe coaepXXaHue AoKyMeHTa
n Knod 31eKTpoHHOM noanucu nuua, noAnMUCbIBalOWEero ISJIeKTPOHHbLIA AOKYMEHT, U aenaet
HEBO3MOXHbIM U3MEHEHME AOKYMeHTa 6€3 HapyLleHns NOAJIMHHOCTU DeKTPOHHON NoanucK.

2. NMPEAMET COMMALWIEHNA OB 240 NP ANCTAHUMNOHHOM OBCNY)>XXUBAHUUN
HacTtosawmm CTOPOHbI NMPULLAN K COrNAlEHNI0 O CIeAYHOLLEM:

2.1. Hactosawmm KnueHT paet baHKy nopy4yeHue Ha ocylwecTBleHne oT uMeHu KnueHTa npu ero
OVCTaHUMOHHOM 06CNyXMBaHUM B paMKax DfEKTPOHHOrO JAOKyMeHToobopoTa Ha YyCNOBUSAX
Cornawenna o6 2400 npu AMCTaAaHUMOHHOM 06CnyXuBaHUWM Aencremii B [porpaMMHOM KoMMJekce
BaHka, cBfi3aHHbIX C cocTaBneHneMm (co3gaHMeM) [OKYMEHTOB, MpeaycMoTpeHHbix n. 3.13.1
HacTosdwero lMopsaka 340 npu AMCTAaHUMOHHOM O06CNYXWBAHWU, SIBASOWErocss OCHOBaHMEM Ans
coepweHns KnueHTOM onepauvn/aencTteMin B BuAe DNEKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B
OTHOLWIEHNU KOTOpbIX noaTeepxaaetcsa MNpocton 3l KnueHTa.

HacTosiwee nopyyeHune p[elicTBYeT B TedeHMe BCEero Ccpoka JAenctBus [oroBopa KOMMIEKCHOro
obcnyxmneaHus.

2.2. O6bMeH p[OKyMeHTaMuM Tpu  OCYLECTBAEHUN DNEKTPOHHOro AOKyMeHToo6opoTa B paMKax
Cornawenma o6 300 npu AUCTaHUMOHHOM obcnyxuBaHum ocyuwectenserca CrtopoHamm 6e3
ocdopMeHns 4OKYMEHTOB Ha 6yMa)kHOM HocuTene.

2.3. CTOpOHbI AOrOBOPUAIUCE O TOM, UYTO MHIOPMaLNSA B 3NEKTPOHHOM BuAE, noanucaHHas lMpocToi
3N KnueHTa, npusHaeTcsa DNEeKTPOHHbIM [OKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha 6yMaxHOoM
HocuTene, NoANMCaHHOMY COBCTBEHHOPYYHOW noanucblo KnneHTa.

2.4. CTOpoOHbl Npu3HatT, 4To MpocTasa Il ABNSeTCs AOCTAaTOUYHON ANA MNOATBEPXAEHMS aBTOPCTBA
KnuneHTa B OTHOLWIEHUM NMOAMUCAHHBLIX UM DNEKTPOHHbIX JOKYMEHTOB.

2.5. CtopoHbl npu3HaT, 4To cpeacreamu [pocton 3II KnneHTa aBNSOTCS  YHMKANbHbIN
naeHTudumKaTop B Co4YeTaHMM C Hagnexawumm CpeacTBOM noaTBepXaeHus (B 3aBUMCMMOCTU OT
NPUMEHseMoro npuM  CO34aHMM U NOoAMNUCAHUW  DNEKTPOHHOro  AOKYMeHTa  YHMKanbHOro
naeHtudmkatopa KnueHta). TpebosBaHma k Cpeacrtsam MoATBEPXAEHUSA, WCMONb3YEMbIM ANS
co3gaHnMsa 1 noateepxaeHusa (NoanmcaHus) DNeKTPOHHbIX AOKYMeHTOB, Heobxoaumble A1
coBeplleHUs onepaumin, yctaHoB/eHbl baHKOM 1 onpegeneHbl B HacTosweM lMopsiake.

2.6. CTOpOHbI NPU3HAKT, YTO DNEKTPOHHbIE AOKYMEHTLI, NoANNCaHHble KTIMEHTOM C UCMONb30BaHMEM
Mpocton 3l B paMkKax DNEKTPOHHOro AOKyMeHToob6opoTa Ha ycnosuax CornaweHus o6 340 npwu
OVNCTaHLUMOHHOM 06CNyXMBaHUN:

- YOOBNETBOPAT TPe60BAHUAM CAENKW B NMPOCTON MUCbMEHHOW (OpMe U BNeKyT topuamyeckmne
nocneacTBus, aHanorMuyHble NOCIeACTBMAM, MOPOXKAAEMbIM CAENKAMU, 3aK/IHOUYEHHBIMU MYTEM
NoANMMCaHNSA JOKYMEHTOB Ha 6yMaXKHOM HocuTene;

- paBHO3HA4HbI, B TOM 4MCNEe WMET pPaBHYI OPUANYECKYIO W [OKasaTesSlbHYl Cuy
@HaNOrM4YHbIM N0 COAEPXaHUIK U CMbICNY AOKYMeHTaM Ha 6yMa>kHOM HocuTene, cCoCTaBeHHbIM
B COOTBETCTBMM C TpeboBaHUSAMM, nMpeabsABAsSeMbiIMM K [OKYMEeHTaM Takoro poaa w
NnoANMCaHHbIM COBCTBEHHOPYYHOM noanucbio KnueHTa, M ABASIOTCA OCHOBaHMEM AnS
npoeeaeHns baHKOM onepauuMin  U/WMANM  COBEPLUEHUS WHbIX AENCTBUA HA OCHOBAHUMU
OOKYMEHTOB, YKasaHHbliXx B n. 3.13.1 HacTtoswero [llopsaka 2400 npu AUMCTaHUMOHHOM
obcnyxusaHmn, o@oOpMNeHHbIX KrnnMeHTOM, MopoXAakT aHanorndyHble UM npaBa W
o6s3aHHoCcTK CTOpPOH no [oroBopy KOMMAEKCHOro o6CnyXuBaHUa 1 He MOryT 6bITb OCMOpEHbI
TO/IbKO Ha TOM OCHOBaHWM, 4YTO 3TWU JAENCTBUMSA He NOATBEPXAAITCSA [AOKYMEHTaMu,
COCTaBNEHHbIMW Ha ByMaKHOM HocuTene;
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- MOryt 6bITb npeactaB/ieHbl B Ka4yecCcTBe€ A0Ka3aTesibCTB, PaABHOCU/IbHbIX MUCbMEHHbLIM
AOoKa3aTenbCTBaM B nopdaaKke, npeaycMOoTpeHHOM 3aKOHOAATETIbCTBOM Poccuickom depepauymu,
npn 3TOM AO0NYCTUMOCTb TaKMX [A0Ka3aTesIbCTB He MOXeEeT OoTpumuatbCA TOJIbKO Ha TOM
OCHOBAHUW, YTO OHW NpefocTaBfieHbl B BMAE DIEKTPOHHbLIX AOKYMEHTOB WM pacnevyaTok KX
KOMun.

2.7.  CTOpOHbl MPW3HAKT, YTO COo3AaHHble (COCTaBfieHHbIe) MPU AUCTAHLMOHHOM 06CNY>XMBAHUK
DNEKTPOHHbIE [AOKYMEHTbl CUYMTAKOTCSA CO3AaHHbIMKM KJ/IMEHTOM U HE MOryT 6biTb MNPU3HaAHbI HE
MMELNMN OPUANYECKON CUJTbl TOMIbKO Ha OCHOBAHMWM TOro, YTO TaKOW DNEKTPOHHbIA OOKYMEHT
co3faH KnmMeHToM He cO6CTBEHHOPYUYHO.

2.8. CTOpOHbI MNpU3HAlOT, YTO MNPM OCYLLECTBIEHUM IDNEKTPOHHOro AOKyMeHToobopoTa B paMkKax
Cornawenma o6 3400 npun ANCTAHUMOHHOM O06CAYXMBAHMM DNEKTPOHHbIA [OKYMEHT CuuMTaeTcs
NOANIMHHBIM, €ecnuM OH 6bin Hagnexawmm obpa3oM B Mopsiake, YCTaHOBNEHHOM pasgenom 3
HacTosiwero Mopsaka, opopmneH u nognucad Mpoctoi DI KnneHTa, nocne 4yero NnpoBepeH U NPUHAT
BaHKOM K UCnosIHeHMIO.

2.9. lMpn obMeHe DNEeKTPOHHbIMM [AOKYMeHTaMW B cooTBeTcTBMM Cc Cornawenumem o6 340 npwu
OVNCTaHUMOHHOM obcnyxuBaHum B lNMporpaMMHOM Komnnekce baHka obecnedmBaeTcsi, B TOM 4uche,
BbIMOJSIHEHUE Crieayowmnx TpeboBaHn:

1) DnekTpoHHas NoANUCb, NMPUMeHseMass B COOTBETCTBMWU C HacTosawmm MopsaakoMm 340 npwm
AONCTAHUMOHHOM 06CyXXMBaHNN, COAEPXKUTCS B CAMOM D/IeKTPOHHOM AOKYMEHTE;

2) co3paHMe wn nepegada B baHK  DNEeKTPOHHOrO AOKYMEHTa OCYLWEeCTBASeTCa C
ncnonb3oBaHneM lporpaMMHOro KoMmnaekca baHka n B co34aHHOM, M B nepeaHHOM DNEKTPOHHOM
OOKYMEHTEe COoAepXUTCa MHGOopMauus, yKasbiBalowas Ha Anuo, OT MMeHuM KOoToporo 6bin co3aaH,
NoANMCaH M Hanpas/ieH DNEKTPOHHbIA AOKYMEHT.

2.10. CTOpOHbI MNpM3HAOT, 4YTO MCNOAb3yeMoe B paMKax DEKTPOHHOro AoKyMmeHToobopoTa npwu
AONCTAHUMOHHOM 06CnyXuBaHMM nporpamMMHoe obopynoBaHuMe W cpeactBa, wmmetowmnecs B baHke,
AOCTaToyHbl Ans obecneyeHus HagexHol paboTbl Npu npueme, nepepade, obpaboTke M xpaHeHUu
MHpOpMaunnM, a Takxe ang 3awutbl nHdopmauumm, obecneumBarllelnn pasrpaHUyeHme p[ocTyna,
WwndpoBaHue, KOHTPOSb LENOCTHOCTM, WU Ccnocobbl MOATBEPXAEHMS onepauun [oCTaToudHbl A4S
3alWMTbl OT HECAHKLUMOHNPOBAHHOIO AOCTYyMNa, BHECEHUS U3MEHEHWUI, NOATBEPXAEHMUS MOASIMHHOCTU U
aBTOPCTBa DN1eKTPOHHbIX AOKYMEHTOB, @ TakXe A/ pa3pelleHnss KOHMANUKTHbIX CUTyauui no HUM.

2.11. CTOpOHbl NPU3HAIOT, YTO DNEKTPOHHbIN AOKYMEHT MOXET MMEeTb HeOorpaHW4YeHHoe KOJIMYECTBO
3K3eMNAApoB, B TOM 4ucne BbINO/SIHEHHbLIX Ha MaWWMHOYUTAEMbIX HOCUTENAX Pa3J/IM4HOro Tuna. Bce
3K3eMnAapbl DNEeKTPOHHOIro A0KYMeHTa ABAAKTCS NOASIMHHUKAMN AAaHHOIMO DNeKTPOHHOro AOKYMeHTa.
MoAIMHHUK DNEeKTPOHHOIo AOKYMEHTa CYMTAETCH He CYLWeCTBYLWWM B CNy4daax, eciim HU Yy KOro u3
CTOpOH He cyLiecTBYET HXM O4HOr0 3K3eMnaspa AaHHOMoO DNEeKTPOHHOro AOKYMEHTa U BOCCTaHOB/IEHUE
TaKOBbIX HEBO3MOXHO.

2.12. CTOpOHbI NPU3HAIOT, YTO NeYaTHast Konus DNEeKTPOHHOro JOKYMeHTa Ha 6yMaKHOM HocuTene He
MOXET pacUeHMBaTbCs KakK 3K3eMnasp DNeKTPOHHOro JAOKyMeHTa, a COOTBETCTBEHHO - Kak
noaMHHUK. dopMa neyaTHOW KoNMM DNIEKTPOHHOIO AOKYMEHTA yCcTaHaBMBaeTcs baHkoM.

3. 3NIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN OMEPALIUA B
ANCTAHLMNOHHDbIX KAHAJIAX OBCJTY)XUBAHUA

3.1. Kpyr y4aCTHWKOB Mpu OCYLIECTB/IEHUN DJIEKTPOHHOr0 AOKYMeHTOo060poTa B AUCTAHLMOHHbIX
KaHanax obcnyxumBaHma mexay baHkoM n KnueHToM C ucnonb3oBaHueM [poctonm DI cocTtaBnsioT
BaHk 1 KnneHT Ha oCcHOBaHWM 3akntoveHHoro ¢ baHkom CornaweHus 06 340 npu AMCTaHLMOHHOM
obcnyxneaHuu.

3.2. KnneHT BNpaBe no CBOEMY BblIbOpYy COBepWNTbL N0OYI0 onepauuio, BO3MOXHOCTb OCYLLECTBIEHUS
kKoTopon B pamMkax CornaweHus o6 340 npu AUCTaHUMOHHOM 06CNYyXWUBaHMM NpeayCcMOTpeHa
JloroBopoM KOMMeKCHOro obcayxmeBaHms wn Hactosawum [Nopsgkom 340 npu AUCTAaHLMOHHOM
obcnyxxnBaHuu.

3.3. YHuKaneHbIM mnaeHtndukatopoM KnmeHTa Kak ydyacTHMKaA DMEeKTPOHHOro AOoKyMeHToobopoTa C
BaHkKOM nNpu ANCTaHUMOHHOM ob6cnyxuBaHun aensaoTca Kapta u/vnu [JoepeHHbIn HoMep MO6UAbHOIO
TenedoHa KnueHTa.

3.4. CocraBneHue (co3gaHme) wn nognumcaHme KinMeHTOM DNEeKTPOHHbIX AOKYMEHTOB MNpwu
OVUCTAHUMOHHOM 0b6CnyXmMBaHMM OcCyllecTBAsieTcs C  ero AyTeHTudwukaumen depes Cpeancrso
noATBEPXAEHUS, @ UMEHHO:
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- TWH-kopa KapTbl B JNoOKanbHbIX YyCTponcTBax baHka B cnyyae, ecin  YHUKaNbHbIM
naeHTudmkaTopoM npu  wmaeHtudukaumm KnmeHta npuv  AUCTAHUMOHHOM  06CAYyXMBaHUK
apndetca Kapta KnueHTa;

- Kopa-noaTeBepxaeHunsi, CreHeEpMpPOBaAHHOINO U HanpaBneHHoro baHkoM Ha [JoBEpeHHbIN HOMEp
MobunbHoro TenedoHa KnuveHTa B cny4dae, ecnuM YHUKanbHbIM MAEHTUPUKATOPOM Mpwu
naeHTudmkaumm KnneHTta npu AMCTaHUMOHHOM 06CNy>XnBaHuUn saBnsetcs [JoBepeHHbIi HoMep
MobunbHOro TenedoHa.

3.5. K/IMeHT BHMMaTeIbHO 03HaKaMJ/IMBAEeTCs C NapaMeTpaMu onepaunn u, Npyu ycnoBUn ero cornacus
C NPOBOAUMOI onepauueit, NepexoamT K NoATBEPXAEHMUO (MOANUCAHNI0) DNEKTPOHHOIO AOKYMEHTA.

DNeKTPOHHbLIN  AOKYMEHT noaTBepxpaetcsa (nognucbiBaeTcs) KAMEHTOM — UCKIOUYUTENbHO C
ncrionb3oBaHmem Tllpocton 3M, dopMmpyemMon C npuMeHeHneMm Krwuya 31eKTPOHHOM NOoAMUcH,
npeacrasnstowero cobol codyeTaHme YHMKaNbHOro uaeHtudgukatopa m CpeacrtBa noaTBEPXAEHUS,
aAByMms cnocobamm (no Bbibopy KnmeHTta), a MMEHHO:

- no oTHoweHutwo K Kapte KnueHta CpeacrtBoM noateepxaeHusa gasnsetcsa [MMH-kog.
®opMmupoBaHue [Mpocton 3l KnneHTa ocCylecTBASETCS MNOCPeACTBOM CuuTbiBaHMS KapTbl
JNloKanbHbIM ycTponcTBoM baHka n BBoga Ha HeM MNH-koaga KapTsbl;

- NO OTHOWeHut K [oBepeHHOMY HoMepy MobunbHoro TenedoHa KnueHta Cpeacrsom
noatreepxaeHunsa asngetca Koa-noaTsepXXAeHue, HanpabfeHHbit BbaHkoM Ha [loBepeHHbIN
HoMep MobunbHoro TenedoHa KnueHta. ®opMmupoBaHme [lpoctorr DM KnuneHTa
OCYyLLeCTBASIeTCS NocpeacTBOM BBoAa Koda — noaTeBep)XAeHMs B COOTBETCTBYHOLLEM MEHIO.

Cpok penctemsas Kopa - nNOATBEPXAEHUS OrpaHuMYeH, YCTaHaBAMBAETCA BHYTPEHHUMMU
HOPMAaTUBHbIMN [OKYMeHTamMu baHka. KnueHT Brnpase 0TKasaTbCA OT MNOAMMCAHUS DNEeKTPOHHOro
AOKyMeHTa B nwbonm ™MomeHT ao BBoga [MMH-koga Kaptel unm Koga - noaTBepXAeHus B
cooTBeTCcTBYlOWEe MeHl. [locne BBegeHus [MWH-kopa Kaptbl vnn Koga - nNoATBEpXAEHUSA B
COOTBETCTBYIOLLEE MEHIO, onepauust NpusHaeTcs coBeplweHHoM KnueHToM M noanmcaHHon [MpocTton
oI KnuneHTa.

3.6. [llpoBepka >DfeKTPOHHON NOAMWCKM OcCyLllecTBAseTcs nyTeM npoeepkn Krwoya 31eKTpOHHOM
noanucu, npeacrasnaoWwmMn cobon nocnefoBaTeflbHOCTb, coAepXallyt 3HavyeHue YHWKanbHOro
naeHTudukatopa (NpU  yYCNOBUM  HaNMUUA  MNPUHATBIX FOCYAAPCTBEHHbLIX W MeXAYyHapoAHbIX
CTaHaapToB 6e30MacHOCTM  3HadeHue YHUKanbHOro uaeHTudukaTopa MoOANEXUT YaCTUYHOMY
WndpoBaHUID), a TakxXe MpUMEHEHHOEe MNpu COo34aHUM DNEKTPOHHOM noanucu 3HadeHume CpeactsBa
NOATBEPXAEHUS, COOTBETCTBYIOWEro  YHUKaNbHOMY naeHTudukaTopy, npeobpa3oBaHHOro
NporpaMMHbIM CNOCOBOM C NpUMEHEHUEM KPUMTO-LWNEPOBAHUSA B COOTBETCTBMU C YTBEPXKAEHHbLIMU B
baHke npasBuiamMmu MHpopMaLMoHHOM 6e3onacHoOCTH:

e Ecnn Knwo4yoM 3neKTpoHHOM noanucu saensetca [oBepeHHbIn HoMep MobunbHOro tenedoHa B
co4yeTaHunn C KOLI,OM-I'IOLI,TBep)K,EI,eHVIEM:

- TpoOM3BOAWUTCHA MpoBepKa JAaHHbIX O ¢opMuMpoBaHuMM W oTnpaske Koga - noaTsepxXAaeHus
onpeneneHHoMy KnneHTy Ha ero [JoBepeHHbI HOMep MO6UbHOro TenedoHa;

-  nNpoun3BoAUTCA nNpoBeEpKa [AaHHbIX O BBOAE 3Ha4deHusd Kopa - noaTBepXaeHna B
COOTBETCTBYOLLEM MEHIO B MNpeaenax Cpoka pencrtemsa Koga — noaATBEPXAEHUA,

- Npoun3BoAUTCA NpoBEpKa coBMaaeHUA 3Ha4YeHUn oTrnpasrieHHoro Koga - noATBepXAeHUs U
BBeAeHHOro KinMeHToM B COOTBETCTBYHOLLEM MEHIO;

e Ecnun KnioyoMm anekTpoHHON noanucu siensietcs KapTta B coyetaHum ¢ NMUH-kopom:

- TpoM3BOAUTCHA nNpoBepka JAaHHbIX o0 KapTe, ¢ nomowbio KoTtopon KnueHT noanucbiBaeT
DNEeKTPOHHbIA AOKYMEHT;

- rpou3BOAUTCH NpoOBepKa AaHHbIX 0 pe3ynbTaTax rnposepku NMNNUH-koaa, BBeaeHHOro KnmeHToMm.

PesynbTaTbl npoBepkn GuKcupytoTca (NpoToKonMpytoTcs) cpeactBamMm [MporpaMMHOro KoMMJsekca
BaHka (B BMAE 3M1EKTPOHHbLIX XYPHAN0B, 3NEeKTPOHHbIX NPOTOKOSIOB) U MOryT 6biTb NpeacTaBfieHbl Mo
TpeboBaHMO Ha ByMaxHOM HOCUTeNne UKW B 3/IEKTPOHHOM BUAE MPU pa3pelleHnmn CrOpPHbIX CUTyauui
mMexay  CrtopoHamu.  [laHHble/BbIMMCKWM W3 3/IEKTPOHHbLIX  XYPHaso0B/MPOTOKONIOB  MOryT
ncnonb3oBaTbCsl BaHKOM B KayecTBe AoKas3aTenbCTB B JI06bIX NpoueccyanbHbiX AeNCTBUSX.
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3.7. Jlnuo, noanucaslliee DNEKTPOHHbIN JOKYMEHT, OMpeAenseTca No ero DNeKTPOHHOW noanucu B
3aBMcuMocCTK oT Kntoua 3/1eKTpOHHOW NoanuncK:

e Ecnn KnwouoM 3neKTpPOHHOM nognucu sBnsietca [JoBepeHHbli HOMep TenedoHa B COYeTaHuu C
KogoM-noaTesepxaeHneM):

- nocpeactBoM [lporpammHoro kommsiekca baHka onpepensetrcs [OBEpeHHbInN HoMep
mMobunbHoro TenedoHa KnmeHTa, Ha KoTopbin 6bl1 HanpasneH Koa-noaTBepxaeHue, C
NOMOLLbIO KOTOPOro 6bi1 NoANMCaH DNEKTPOHHbIN AOKYMEHT;

- Ha OCHOBaHMW [loBepeHHOro HoMepa MobuAbHOro TenedoHa B COYETAHWM C YKa3aHHbIMU
nepcoHanbHbIMKU AaHHbiMK (Pamunnsa, Wmsa, OtdecTtBo, [ata poxXaeHUs) onpeaensiercs
KnneHT, KOTOpPOMY nNpuHaAnexut [loBepeHHblil HOMep MOb6MNbHOrO TenedoHa W KOTOpPbI
noanucasn AaHHbIN DNIEKTPOHHbIA OKYMEHT;

e Ecnn Knto4yom anekTpoHHOM noanucu sensietca KapTta B couetanHum ¢ NMNH-koaom:

- nocpeacteBoMm [lMporpamMMHoro komnnekca baHka onpepensietcs Kapta KnueHTa, ¢ nomouwbto
KOTOpon 6bin noagnnucaH DNEKTPOHHbIA AOKYMEHT;

- Ha ocHoBaHuu KapTbl onpegensgerca KnueHT, KoTopoMy npuHagnexut Kaprta, ¢
NCrMoJsIb30BaHMEM KOTOPOM 6bln1 mognucaH AaHHbIA DNEKTPOHHbIA AOKYMEHT.

3.8. TonoxwuTenbHbii pe3ynbTaT npoBepkn baHkoMm [lpoctoir 3N KnneHTa noaTBeEpXOaeT ee
NOA/IMHHOCTb. DNEKTPOHHbIA AOKYMEHT CuYMTaeTcsa noAanmcaHHbiM lMMpocton 2OI1, a copepxawascsa B
HeM mMHdoOpMaums BepHOM M oTobpaXkawwelhn HamepeHuss KnueHTa mocne Toro, Kak DNeKTPOHHas
NnoANMCb MpoOCTaBfieHa B COOTBETCTBMM C MeToAaMW, YCTaHOBJ/IEHHbIMW HacTosawum [Mopsakom 340
npu ANCTaHUMOHHOM 06CNYyXMBaHUU, N Haanexawmnm obpasoM BK/OYEHA HENOCPEACTBEHHO B COCTaB
DNEeKTPOHHOro AOKYyMeHTa.

JOKyMeHTbl, ykasaHHble B N. 3.13.1 HacToawero lMopsaka 3400 npn AUCTaHUMOHHOM 06CIYXUBaHUK
nocne wux noanucaHus KnaneHTOM ucnonHsAwTca bBaHKOM B COOTBETCTBMM CO  CpOKaMmu,
YCTaHOBNEHHbIMX AN UCMNOJIHEHUS [OKYMEHTOB Takoro poja 3aKkoHoAaTenbCTBOM Poccuiickoin
®epepauunn n JOroBopoM KOMMIEKCHOO 06CNy>XXMBaHUS.

3.9. B noaTBepxaeHne coBepLlieHns onepauum Ha cante BaHKOM Ha 3/1IeKTPOHHYO MOYTY, YKa3aHHYH
KnueHTOM HanpasnseTcs yBeAOMJIEHME O MPUHATUM K PACCMOTPEHMIO [OKYMEHTa, YKa3aHHOro B
nyHkTe 3.13.1, nognucaHHoro Mpocton 3N KnuneHTa.

3.10. CTOpOHbl MpPM3HAIOT B KadecTBe AOCTAaTOYHOro AoKasaTesNibCTBa MNpW paspelleHun Crnopos B
cyne, npeabsasneHue dannoB INEKTPOHHbLIX AOKYMEHTOB, NOATBEPXAEHHbLIX DMEKTPOHHOM MOAMNUCHIO
KnueHTta. CTOpOHbI NpU3HAKT, YTO POpMUPYEMbIN BaHKOM 311EKTPOHHbIN apXuB, PUKCUPYIOLWUA PaKT
CO3[aHus DNeKTPOHHOro AoKyMeHTa, noanucaHHoro lpocton 3 KnuneHTa, pe3ynbTaTbl NpOBEPKM
Mpocton 3 KnueHTa, a Takxe UHble AenctBusa baHka v KnueHTa, Bkao4vasa nepegayvyy DNEKTPOHHbIX
OOKYMEHTOB, noanucaHHbix T[lpocton D3I, 4BNAETCA HaanexaluMm [okasaTenbCTBOM dakTa
noAnNMCaHna MU nepefayn DNEKTPOHHOro AOKYMEHTa B TOM uucrie, ANna npeabsBiieHus B CyAe npwu
paspeLleHnmn Criopos.

3.11. KnueHT nMeeT npaBo noayyuTb B BaHke nedaTHyt KOMWIO MOAMUCAHHOMO UM DNEKTPOHHOro
OOKyMeHTa Ha 6yMaxHoM HocuTene. ®@opMa nmneyaTHOM KOMUU  DNEKTPOHHOro AOKYMeHTa
ycTaHaBnmeaeTcs baHKoOM.

3.12. B cny4yae HEBO3MOXHOCTU 06CnyxunBaHmsa KnneHta B pamkax 3/1eKTPOHHOro AoKyMeHToobopoTa
Ha ycnoBuax CornaweHunsa o6 300 npu ANCTaHUMOHHOM obcnyxmBaHun, obcnyxmeaHue KnueHTta
ocyuiecTBnsieTcs B obweM nopsake, ¢ GopMmMpoBaHMeM AOKYMEHTOB Ha HyMaXKHOM HocuTene.

3.13. B paMkax DneKTpoHHOro paokymeHToobopoTa Ha ycnoBuax CornaweHus o6 340 npwm
OVNCTaHLUMOHHOM 06cnyxunBaHum KnneHToM MoryT 6biTb co34aHbl B opMe DNEeKTPOHHOIro AOKYMEHTa u
noanucatbl MNMpocton 3N KnueHTta cnepyowme 4OKYMEHTbI:

3.13.1. AHKeTa-3asiBfieHMe Ha nMpeaocTaBsieHMe  noTpebuTenbckoro  kpeauta/KpeauTHol
KapTbl/MNOTEYHOro KpeauTa, a TaKXke corjlacMe Ha NoJlydeHne KpeauTHOro oTveTa,
ChOpMUPOBAHHOIO Ha OCHOBaHWMU KpeauTHOM uctopum KnmeHta B BOpO KpeauTHbIX UCTOpUiA B
cooTBeTCcTBUN C PepepanbHbIM 3akKOHOM OT 30.12.2004 N° 218-03 «O KpeauTHbIX UCTOPUAX» C
Lenblo npoeepku 61aroHageXXHoOCTU N OLEHKU KpeanTOoCrnocobHOCTH.

3.13.2. 3asBneHne Ha A0CpOoYHOe noraweHne KpeamTtateo,

169 MyHkT po6asneH Mpukasom barka N2195 oT 22.03.2019.
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4. MNMPABA, OBA3AHHOCTM WU OTBETCTBEHHOCTb Y4YACTHUKOB DJ3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA NP ANCTAHLMNOHHOM OBCNY>XXUBAHUA

4.1. KnueHT 06513yeTca:

a) cobnogate KoHDUAEHLMANBHOCTb CBEeAEHMI, MHDOPMaUMM U AaHHbIX, Npu3HaBaeMbix MpocTton 3
KnuneHTa;

6) He pasrnawaTb U He nepedaBaTb KOMY-nnb0 cBeaeHUs, UHHOPMaLUIO N AaHHble, NMPU3HAaBaeMble
MpocTton I KnneHTa, XpaHUTb M UCMONb30BaTb MX cnocobamu, obecneymBaloWMMN HEBO3MOXHOCTb
NX HECaHKLUMOHUPOBAHHOIO MCMNO/b30BaHUS;

B) OTBETCTBEHHOCTb 3@ KOHMUAEHUMaNnbHOCTb cpeacTs Mpoctoi Il (Kak COBOKYMHOCTU YHMUKANbHOIO
naeHtudmkatopa (Kapta n/unu [oBepeHHbli HOMep MobunbHoro tenedoHa Knuenta) n Cpeacrtsa
NOATBEPXAEHMS) BO3NAraeTcs UCKIKYNTENbHO Ha KnneHTa, 4To 03Ha4yaeT, B TOM YUC/e cneaylollee:

- B cny4yae koMmnpomeTtauuu cpeacts MpocTtoi 3, KnneHT o653aH He3aMeaITeNbHO YBEAOMUTD
BaHk 0 BO3HMKHOBEHUW YKa3aHHOM CUTyaLuu;

- HeMeAaneHHOo NpekpaTUTb ucnonb3oBaHue Mpoctoi M B ciyyae ee KOMMPOMETAUNY;

- B CBSI3M C yBeaomneHmeM baHka o koMmnpomeTauum cpeacts lNpoctoi 3N KnneHT o6s3aH B
nMCbMeHHOM ¢opMe un3BecTuTb baHK o0 HeobxoaMMOCTM 6GNOKMpPOBaAHUSA YHUKabHbIX
VI,EI,EHTVICbVIKaTOpOB KnueHTta nyTeMm noaaym COOTBETCTBYHKLWLENroO 3a4BNEHNA, COCTAB/IEHHOIO no
dopme baHka B MNMogpasaeneHnn baHka, nmbo nytem obpalwieHns B KoHTakTHbIM LeHTp BaHka.

B cnyuae ecnun KnneHT He yBegomun baHk o komnpomeTtaummn cpeacts Mpocton M1, BCe DNeKTPOHHbIe
OOKYMEHTbl, NojaHHble M noanucaHHble OT MMeHn KnueHTa nocpeacTBOM KOMMPOMETUPOBAHHbIX
cpeactB lMpoctoi 3, cumTaoTca noaaHHbiIMUM KnneHToM (M OoT MMeHu KnneHTa), a COBepLUEHHble
BaHKOM Ha OCHOBaHWM TakKnX DNEKTPOHHbIX AOKYMEHTOB onepauun, AeNCTBUSA U AOrOBOPbI CUMUTAIOTCH
COBEPLUEHHbIMU (3aKKOYEHHbLIMU) OT UMEHU U Mo nopy4veHuto Knnenta (¢ KnneHtom).

KAneHT NONHOCTbIO HECET OTBETCTBEHHOCTb:

- 3@ Bce AeicTeus, coBepllaeMble KnneHToM B npouecce obMeHa INeKTPOHHbIMU AOKYMEHTaMMU,
NnoANMCbIBAEMbIMU DNEKTPOHHOM NOAMUCHIO;

- 3@ [JOCTOBEpHOCTb WM aKTyalbHOCTb BCex cBeaeHuit (B TOM 4ucne [loBepeHHOoro
HoMepamobunbHoro TenedoHa), coobwaembix KnmeHToM bBaHKy nMpu  3akalO4YeHUn U
ncnonHeHnm Cornawenmnsa 06 340 npu ANCTaHUMOHHOM 06CTYyXUBaHUN;

- 3a obecneyeHne 6HesonacHocTM Mo6MNLHOrO YCTPOMCTBa, Ha KOTOPOM YCTaHOBJIEH
JloBepeHHbIn HoMep MobunbHoro TenedoHa KnneHTa.

4.2. KnueHT nMeeT npasBo:

a) nepepasaTtb baHKy B paMKax DNeKTPOHHOro AoKyMeHToobopoTa Ha ycnosusax CornaweHus o6 340
npy AUCTAHLUMOHHOM 06CYy>XUBaHUN DNeKTPOHHble AOKYMeHTbl, noagnucaHHblie Mpoctoin M KnueHTta,
B COOTBETCTBUM C MNepeyHeM, YyCTaHOoBJeHHbIM . 3.13. Hacrodwero [lopsaka 300 npwu
AOVUCTaHUMOHHOM 06CNyXMBaHNN;

6) 3anpawmnBaTb Hagnexawmum obpasomM odOpMIEHHbIE MevaTHble KOMUU DNEeKTPOHHbIX AOKYMEHTOB
Ha 6yMa>kHOM HocuTene;

B) nonyyaTb KOHCY/bTaLMOHHble Yycnyrm BaHka W nomolwb npu pabote C  DAEKTPOHHbLIM
NOKYyMeHToo60poTOM B paMkax Cornawenusa o6 240 npu AUCTAHLWUOHHOM 06CNTYy>KUBAHUN;

r) pactoprHyTe Cornawenune 06 300 npun AUCTAaHUMOHHOM O6CYyXMBaAHUWM B Clly4dae Hecorjacumsa C
n3MeHeHnem baHka Hactosiwero Mopsaka 340 nNpu AUCTAaHUMOHHOM 06CAYXMBAHWMK, MUCbMEHHO
yBegomMnus 06 3ToM BbaHK A0 MUCTeyeHuMs CpoKka, YCTaHOBAEHHOro noam. «a» M. 4.4. HacToswmx
Ycnosun 340 npu AUCTaHUMOHHOM ob6cnyxusaHun. B cnydyae HenonyyeHus BaHKOM 40 BCTynfaeHUs B
cuny  HoBoh  pepakumm  Mopsaka S00 npu  AUCTAaHUMOHHOM  06CNYXMBaHMM  MUCbMEHHOMO
yBegomneHus KnuneHta o pactopxenumn CornaweHus o6 300 npu ANCTAaHUMOHHOM 06CAYXMBaHUM,
BaHK cuuTaeT 3TO BbipaxeHneMm cornacusa KnmeHta ¢ naMeHeHMsaMKU Hacrtoswero MNopsaka 300 npwu
AVNCTaHUMOHHOM 06CNyXXMBaHUN.

4.3. baHk o6sa3yeTcs:
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a) NpMHMMaTb K WUCMONIHEHWUIO DEeKTPOHHble AOKYMEHTbI, noanucaHHble lMpoctor DM KnueHTta, npwu
yC/NI0BMW Hagnexauwero ogopMAeHnss U coaepXaHus DNeKTPOHHOro AOKYMeHTa, MpaBWMIbHOCTU
MpocTon 20;

6) okasblBaTb YCAYrn Nno KOHCY/bTUPOBaHUIO KnneHTa v okasaHuio cogeinctemsa (nomowm) KnueHty
npu pabote C DNEKTPOHHbIM AOKyMeHToob6opoToM B paMmkax CornaweHns o6 200 npwm
OVCTaHUMOHHOM 06CNYXUBaHUU;

B) BblAaBaTb K/IMEHTY MO €ro 3anpocy Haanexawmm o6pasoM 0dOpPM/IEHHbIE MeYaTHblE KOMUU
DNIEKTPOHHbIX AOKYMEHTOB Ha 6yMa)KHOM HocuTene.

4.4. baHK nMeeT npasBo:

a) oTkasaTb KnueHTy B npueme DAEeKTPOHHOro AOKyMeHTa Ha ycnoBusax CornaweHusa o6 3400 npwm
OVUCTaHUMOHHOM 06CNyXMBaHMK, B CnyYae:

- €C/ UCMOJIHEHME DJNIEKTPOHHOMO JIOKYMEHTa MPOTMBOPEUYMT 3aKOHOAATENbCTBY Poccuiickoi
dbepepaumn n/mnmn ycnosmusim loroBopa KOMMIEKCHOro 06CnyXMBaHUs U HacTosiwero MNopsaka
900 npu AMCTAaHUMOHHOM OBCIYXMBAHUKW, @ TakKXe B WHbIX C/yyasXx, YCTAHOBJIEHHbIX
OENCTBYIOLWMM 3aKOHOAATENbCTBOM;

- €C/ UCMNOJIHEHME TAKOro DJIEKTPOHHOrO AOKYMEHTa COMpsiXeHo C obs3atenbcTBoM KrneHTa
Nno npeaoCTaBNEHUIO [OKYMEHTOB, MpeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM POCCUMINCKOM
dbepepaummn (B TOM UYMC/e, BaSOTHbIM 3aKOHOAATE/IbCTBOM);

- ecnu TpebyeTcsa npenoctaBneHne B baHk B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckomn
depepaumMn  OOKYMeHTa, SBNAKOWErocs OCHOBaHMEM AN COBEpLIeHWs  onepauuu,
060CHOBbIBaOLLEro CyTb NPOBOANMON onepauunu;

- B MHbIX C/ly4asiX, YCTaHOBJIEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoin deaepauni.

6) nNpWOCTaHOBUTb WCMOSIHEHME DNEKTPOHHOro [AOKYMeHTa B C/lyvyae, ecnuM B rpouecce ero
ncnonHeHnsa 6yaet yctaHoBneHa Heob6XxoAMMOCTb B MpefoCcTaBieHUWN AOMOAHUTENbHbIX AOKYMEHTOB,
NnpeayCcMOTPEHHbLIX 3akKoHoAaTenbCcTBOM Poccunckon ®depepauum (B TOM  4UCAe, BastOTHbIM
3aKoHOAATeNbCTBOM), 4O MOMEHTa npeaocTtaBneHns KnneHToM Taknx 4OKYMEHTOB;

B) B C/yyae BbIIBJIEHUS TMPU3HAKOB HapylleHns 6e30nNacHOCTU WAM  MOLUEHHMYECTBa Mpu
OCyLEeCTBAEHUN ANCTAHUMOHHOrO 6aHKOBCKOro 06CNyXWBaHWS BPEMEHHO MpekpaTuTb NpueM wu
NCMOSIHEHNE DNEKTPOHHbIX AOKYMEHTOB, nepeaaBaeMbix KnneHToM B BaHK n nognucaHHbix MpocTtoi
oI KnunenTa;

r) MNPUOCTaHOBUTb WCMOSIHEHWE IDNEKTPOHHbIX AOKYMEHTOB B C/lydae BO3HWKHOBEHUS Yy bBaHka
NnoAo3pPEHUI, UYTO onepauuu, ocyluecTBnsieMble KnueHToM Ha ycnoBusix Cornawenus o6 300 npu
ANCTaHUMOHHOM 06CNyXXUBaHUW, COBEPLIAOTCS B Uensx neranvsauun (OTMbIBaHMS) [0XOAOB,
MOSIyYEHHbIX  MPEecTynHbIM  nyTeM,  (uUHaHCMpPOBaHUIO  Teppopu3dMa UM (DUHAHCMPOBAHUIO
pacrnpoCcTpaHEHNS OPYXWUS MAacCOBOIr0 YHUUYTOXEHUS ;

) B OQHOCTOPOHHEM NopsAaKe MpuocTaHoBUTb Aencteue nnbo pactoprHyTb CornaweHune 06 340 npu
AOVUCTaHUMOHHOM 06CnyXunBaHuM, B Cllyvyae BO3HWKHOBEHWUS Yy BaHka NoAO3peHui, 4To onepauuu,
ocywectBnseMble KnneHtoM Ha ycnosusax CornaweHus o6 340 npu AUNCTaHUMOHHOM 06CNyXuUBaHUuU,
coBepllalTcsa B Uuenax feranusaunm (OTMbIBaAHUSA) A0XOAO0B, MOJYYEHHbIX MNPecTynHbIM nyTeM,
dunHaHCMpOBaHUIO TeppopuaMa W (UHAHCMPOBAHMIO  PACMpPOCTPAHEHUS  OPYXMUS  MaAcCCOBOro
YHUUTOXEHMUS.

4.5. Hacrtosawmm KnueHT 3aBepsieT M rapaHtupyetr baHky, 4T0o 6yaer TwaTtenbHbiM 06pasoMm
NpoBepsTb MHGOPMALMIO U AaHHble, coAepXalmecs B DNEKTPOHHbIX AOKYMEHTax, NnoAnucbiBaeMbiX
Mpocton 23I KnueHTa B paMkax IDAEeKTPOHHOro AokyMeHToobopota ¢ bBaHKOM Ha ycnoBusax
CornaweHnunsa o6 3400 npu AMCTAaHUMOHHOM obcnyxueaHuu. MoanncaHne KNuMeHTOM 3eKTPOHHOro
OOKYMeHTa CBMAeTeNnbCTBYEeT 06 ocBeAOMNEHHOCTM KnueHTa o coAepXaHwu AAHHOrO DAeKTPOHHOro
AOKYMeHTa M O NOJIHOM K 6e30roBOPOYHOM COrjlacum C HUM, U ABASEeTCA pacnopsxeHneMm KnueHTta
BaHKy Ha npoBeaeHMe yKa3aHHbIX B DEeKTPOHHOM AOKYMeHTe onepauuit/coBeplueHne AeNCTBUI No
3aKJII0YEHNIO, U3MEHEHUIO, PaCTOPXeEHUD A0roBopoB (cornaweHui) ¢ baHkom B pamkax [orosopa
KOMMAEKCHOro o6CcnyxuBaHus, 3akitodeHHoro mexay baHkom n KnmeHTtom.

4.6. HactoAwuM KAMeHT noATBEPXAAEeT, UYTO OH MOHMMAeT W CcorfallaeTcs C TeM, 4YTO CeTu
OnepaTopoB COTOBOW CBA3M ABASIOTCA HE3aALUMLIEHHBIMW KaHanaMmmn CBS3W, U COrnallaeTcs HecTU Bce
PUCKW, CBA3aHHble C BO3MOXHbIM HapyLUEHWEM KOHMOUAEHUMANBbHOCTU U LIENOCTHOCTU MHGbOopMauum
(BO3MOXHbIM HECAaHKLMOHMPOBAHHbLIM AOCTYNOM TPETbUX JINL) NpU ee nepegaye NocpeacTBoM SMS-
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coobleHnn Ha [oBepeHHbIn HOMep MobunbHOro TtenedoHa KnmeHTa c ncnosb3oBaHMEM onepaTopa
COTOBOW CBSA3MU.

4.7. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, BO3HMKLUME BCEACTBME HECAHKLMOHMPOBAHHOIO
NCNONb30BaHNA TPETbMMW JNUaMU  AeUCTBUTENbHbIX KoaoB-noarsepxaeHunin KnueHta wu/vnm
MobunbHoro ycrpoicrea KnveHTta ¢ [JloBepeHHbIM HOMEPOM MOBUIbHOro TenedoHa.

4.8. baHK He HeceT OTBETCTBEHHOCTM B C/ly4dae, ecin MHpopMauusi, nepegaBaeMasl NocpeacTBOM
ceTell onepaTopoB COTOBOM CBSI3M Ha [OBepeHHbIn HOMep MobunbHoro TenedoHa KnueHTa, CTaHeT
M3BECTHON TpeTbMM NMuaM B ciydae HeaobpOCOBECTHOrO XpPaHEHUS M MCNOoSb30BaHMA KaneHToM
MobunbHOro ycTponcraa.

4.9. baHK He HeCeT OTBETCTBEHHOCTW B C/lydae BO3HWUKHOBEHWUS 0OCTOSATENbCTB, HaXoAALWMXCS BHe
chepbl KOHTpoOns baHka, a TakXe BO3HUKHOBEHUS KakKux-nmbo aBapuiHbIX cuTyauun, cboeB u
06cny>XnBaHUM NPOrpamMmMHbIX U/NNN TEXHUYECKNX CPEACTB.

4.10. baHK He HeceT OTBETCTBEHHOCTM MO CropaM M pasHOoriacusiM, BO3HUKAKLWKUM Mexay KianeHTom
M onepatopamMun CBA3nU, B TOM 4ncie, He HeCceT OTBETCTBEHHOCTUN 3a KayeCTBO CBA3MN.

5. MPOYUE YCJ/10BUA

5.1. Bo BCeM, 4TO He yperyaumpoBaHo Hacrtoswum [llopsagkom 300 npu AUCTAHUMOHHOM
obcnyxmeaHmn, CTOpPOHbl PYyKOBOACTBYHOTCS [lpaBuiamMum  KOMMJIEKCHOro  obcnyxumBaHusa U
3aKoHoAaTenbCcTBOM Poccuinckon deaepaunn.

5.2. Jlwbasa wun3 CrtopoH BnpaBe pacTtoprHyTe Cornawenve o6 340 npu AUCTAaHUMOHHOM
obcnyxuneanuun B nroboe Bpems, npeagynpeams 06 aTom apyryto CTOpoHYy NMUCbMEHHO HE MeHee 4YeM 3a
10 (JecsaTb) KaneHaapHbIX AHEN A0 npeanofslaraeMon AaTthl pactopxeHus CornaweHus.

5.3. C patbl pactopxeHusa CornaweHuna o6 340 npu ANCTAHLUMOHHOM O6CAYXWBAHUN DNEKTPOHHbIN
OOKYMEHTO060pOT B ANCTAHUMOHHBIX KaHanax obcnyxmnsaHusa mexay baHkom n KnneHTOM B paMkax
[JoroBopa KOMM/IEKCHOro 06CNy>XMBaHNS He OCYLLeCTBSETCS.

5.4. lMNpu pacTopxeHnn [Jorosopa KoMmjekcHoro 6aHKOBCKOro o6cnyxmeaHus, 3aklOUYEHHOro Mexay
baHkom u KnuneHtoMm, pgencteune CornaweHus o6 3400 npu ANCTAaHUMOHHOM 06CIYyXUBaHUM
aBTOMaTU4YeCKM npekpawiaeTcs W DNEeKTPOHHbIM  AOKyMeHToo6opoT Mexay CTopoHamMu He
OoCyLlecTBNAETCS.
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MpunoxeHue 16179 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

YCnoBUSl OTKPbITUS U 06C/TY>KMBaHMA cnelnasibHOro 6aHKOBCKOro cyeTa yuyacTHUKa
3aKynku

HacTtoawme YcnoBus oTKpbITUS U 06CnyXmnBaHMa cneumanbHoro 6aHKOBCKOrO cyeTa y4acTHMUKA
3aKynku (ganee - YcnoBus) onpepenstoT obwme ycnoBusi OTKPbITUS M COBEPLUEHMS onepauni rno
cneunanbHoMy 6aHKOBCKOMY CYETY yyaCTHMKA 3aKynku B baHke.

Ha ocHoBaHuu [oroBopa cneumanbHOro 6aHKOBCKOro c4yeTa Y4yacCTHMKaA 3aKynkum baHk
OTKpbIBaeT YuacTHuKY 3akynku CneumanbHblii 6aHKOBCKWUIA cyeT y4yacTHMKa 3aKynku Aang
3aUMCNEHNS AEHEeXHbIX CPeACTB, BHECEHHbIX B KayecTBe obecrnedyeHmss 3asBKM Ha y4yacTue B
DNeKTpoHHOW npoueaype/3akpbiTO  3NEKTPOHHOM npoueaype B nopsake, nNpeayCMOTPEHHOM
depepanbHbiM 3aKOHOM N244-03, n ocywectensgeT obcnyxunsaHme CrieumanbHOro cyeTta y4dacTHUKA
3aKyrnKnm B COOTBETCTBMM C [punoxeHmem 1 «YCnoBums OTKPbITUS W COBEpPLUEHMS onepauuini no
b6aHkoBckoMy cyeTy dwu3myeckoro auua» K [MpaBunam  KoMMaekcHoro obcnyxumBaHuma C
OCO6€HHOCTF|MVI, YCTaHOBJIEHHbIMX HACTOAWMMHN YcnoBusimMu.

JoroBop crneumanbHOro cuyeTa YyyacTHMKA 3aKynku onpeaenser nopsaaok  OTKpbITUSA,
obcnyxusaHmsa 1 3akpbitusa CrnieunanbHOro cHeTa yyaCTHMKA 3aKYyMKW, a TakxXe yCloBUS UM Nopsaok
nposeaeHuns onepauui no CneumnanbHoMmy cyeTy y4YyacTHUKa 3aKyrnku, B T.4.
6nokupoBaHus/npekpalwleHms 6noknpoBaHus BaHKOM AeHexHbIX cpeacTtB Ha CrneumanbHOM cyeTe
yyaCcTHMKa 3aKynku B Uuenax obecneyeHnss 3asaBOK Y4yaCTHMKa 3aKynku B COOTBETCTBUMWU C
3aKoHoaaTenbCcTBOM Poccuinckon denepauun.

1. TepMuHbI M onpepesnieHus

BbnokunpoBaHme - ocyulecTB/ieHne baHKOM B COOTBETCTBMM CO CcTaTbein 44 denepasnbHOro 3akoHa
N°44-®3 orpaHMyeHns npaB Y4yacTHMKA 3aKynkyM MO CBOEMY YCMOTPEHUIO pacrnopsxatbcs
OEeHeXHbIMU cpeacTBaMu, Haxoasawmmmca Ha CneuvanbHOM cyeTe Y4yacTHMKa 3aKynku, B pasMmepe
obecrneveHnsa CcoOOTBETCTBYOWEN 3asdABKM Ha YydyacTMe B DNEKTPOHHON npoueaype/3akpbiTon
3N1EKTPOHHOWM Npoueaype B TeYeHUe CpoKa, YCTAaHOBIEHHOMO B COOTBETCTBUU C TpebOBaHMAMU CTaTbu
44 OdepepanbHoro 3akoHa N? 44-d3. bnokuMpoBaHme/npekpallieHne BnoknpoBaHMs OCyLECTBASETCS
BaHKOM Ha ocHoBaHWK UHdOpMaunm, noaydyeHHon ot O3I B CcOOTBETCTBMU C ycnoBusaMn CornallueHums
0 B3aMMOAencTBum, nognucaHHoro mexay baHkom m O3I1, B nopsake U B CPOKW, YCTAHOBMIEHHblE
®enepanbHbIM 3aKOHOM N2 44-03.

Adorosop cneuuanbHoro 6aHKOBCKOro c4Yera Yy4yacTHuUKa 3akynku (paanee - [dorosop
crneyManbHOro cyera y4YacTHMKA 3aKynKM) - [0roBop, 3ak/i4aemblii Mexay Y4YacTHUMKOM
3aKyMnKn n baHKOM C Lefiblo OTKPbITUS Ha MM YyacTHUKA 3akynku CneunanbHOro cyeta ydacTHUKa
3aKynkm B paMkax J[loroBopa KOMMEKCHOro o06CNyXuBaHUs, Ha YCAOBUAX, W3M0XEHHbIX B
MpunoxeHnn N21 N216 k MpaBmnam KOMMIEKCHOro ob6Ccny>XmMBaHMs U B COOTBETCTBMM C 3asiBIEHUNEM
Ha OTKpbITUE cyeTa.

3aKa3uuMK - rocyAapCTBEHHbIA WAM MYHMUMNANbHbLIA 3aka3uuk nmbo 6rogKeTHOe yupexaeHue,
rocyJapcTBeHHOEe, MyHUUMNANbHOE YHUTapHble NpeanpuaTus, OCYLWECTBASKWME 3aKynkn B
cooTBeTCTBMM C ®enepanbHbIM 3aKOHOM N2%244-03, a TakXe lpuandeckme nuua, ocyllecTtensioLline
3aKynKu B COOTBETCTBMU C DPenepasibHbiM 3aKOHOM OT 18.07.2011 N2 223-03 «O 3aKkynkax TOBapos,
paboT, ycnyr otaenbHbIMU BUAaMu lopuanyecknx nuu» (aanee — ®epepanbHblil 3akoH N92223-3) u
nepeyncneHHble B 4acTn 2 ctatbn 1 ykaszaHHoro depgepanbHOro 3akoHa.

3akpbiTas 3J/IeKTPOHHaA npoueaypa - 3aKpbiTbli KOHKYPC, 3aKPbITbli KOHKYPC C OFpaHUYEHHbIM
yyacTueM, 3aKpbITbl ABYX3TanHbIA KOHKYPC, 3aKpbITblA ayKLMOH, OCYLLEeCTB/ISieMble B COOTBETCTBUMU
c ®epepasnbHbIM 3aKOHOM N944-D3.

3aKynka - 3aKkyrnka ToBapa, paboTbl, ycnyru, ocylecTBfisieMass 3aka3uMKoM B COOTBETCTBMU C
denepanbHbiM 3akoHOM N244-03 ansa obecneyeHms rocyapCTBEHHbIX UAN MYHULMMANbHbIX HYXA,.

3asBka Ha y4dyacTtme B 3akynke (panee - 3asiBKa) - BoOMemsbsiBieHMe dusmyeckoro nuua ob
y4yactum B 3aKyrnke, a UMEHHO B DNeKTPOHHOM npoueaype/3akpbiToM 3MeKTPOHHON npoueaype,
nogaHHas uMm O3l B nopsgke, yctaHoBneHHOM deaepanbHbiM 3aKOHOM N? 44-03.
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3asBneHne Ha OoTKpbiTe CneymanbHOro 6aHKOBCKOro cyera ydYacTHMKa 3akynku (aanee —
3asBneHne Ha OTKpbITUE cuyeTa) - 3asB/eHune, cocTtaBneHHoe no dopme baHka, noanucaHHoe un
npeaocTaBieHHOe YYacCcTHUMKOM 3aKynKu B BbaHK C uenblo 3aknwyeHus [orosopa cneuuasnbHOro
cyeTa Yy4yacCTHMKa 3aKynku nMyTeM nMpucoeamHeHuss K YCNoBUSIM OTKpbITUS U 06Cny>XnBaHUS
cneuymanbHoOro 6aHKOBCKOro c4yerta ydacTHuMKa 3akynkm (lMpunoxeHne N2 16 k [lpaBunam
KOMMJIEKCHOrO 06CNy>XMBaHMS) M K YCNOBUSM OTKPbITUS M COBeEpLUeHMs onepaunii no 6aHKOBCKOMY
cyety dmsmndeckoro numua (MpunoxenHne N? 1 k NMpaBunaMm KOMMNNEKCHOrO 06CcnyXXmnBaHusa). 3asBneHune
Ha OTKpbITME cyeTa C OTMeTKolW BbaHka O NpuHATUM SABMASETCA HeoTbeMSIeMOM 4acTbio [orosopa
cneunanbHoro 6aHKOBCKOro cyeTa ydacTHMKA 3aKYrKW.

NpeHTndUMKaUMOHHbLIX HOMep Hanoronsarenbwmka (panee - MHH) — uudposoit ko,
yrnopaaouMBalowmii y4ét HanoronnaTtenblmkos B Poccuiickon ®eaepaumnt’?,

OnepaTop 3/1eKTPOHHOW MJoWaAKM - Henyb/sn4YHoe XO38MCTBEHHOE 06l ecTBO, B YCTaBHOM
KanuTane KOTOPOro MHOCTPaHHbIM rpaxaaHam, nmuamM 6es3 rpaxaaHcTBa, MHOCTPAHHbLIM OPUANYECKUM
vuaM npuHagnexut He 6onee 4yem aBaguaTtb MSATb MPOUEHTOB gonen (akuun) Takoro obuecTsa,
BKJIIOYEHHOE B MepeyvyeHb OMNepaTopoB 3/IEKTPOHHbLIX MJIOWAA0K, YTBEPXAEHHbIN [1paBUTENbCTBOM
Poccuiickon ®epepaunm, KOTOpoe BnadeeT DSIEeKTPOHHOW MoWaAKon, B TOM yucne HeobxoanMbiMu
ana  ee  GYHKUMOHMPOBaHMS  MporpaMMHo-annapaTHbIMWM  cpeacTtBamu, obecneudmBaeTr ee
(dYHKUMOHMpPOBaAHNE, a TakKxXe CcooTBeTcTByeT TpeboBaHWAM, nNpeaycMOTpeHHbIM @®eaepanbHbIM
3aKOHOM N244-03 n lMocTtaHoBneHmeM [MpaButenbcrtBa Poccuiickon ®eapepaumn N°656, BKAOYEHO B
yTBepXAeHHbIn [MpaBuTenbcTBoM Poccuiickon @depepaumn nepeyeHb OMNepaTopoB 3/EeKTPOHHbIX
naowaanok, m C KOTOopbIiM Yy BaHka 3akntoyeHo CornawleHume o B3aVIMOLI,eVICTBVIVI B COOTBETCTBUU C
®enepanbHbIM 3aKOHOM N944-03.

OnepaTtop cneyuMasu3npoBaHHOW 3/IEKTPOHHOW MJoOWAAKKU - POCCUIACKOE HpUaMYecKkoe numuo,
KOTOpoe BAageeT cneunanmnpoBaHHOM 3NEKTPOHHOM MOWAAKOMW, B TOM 4ucie HeobxoanMbIiMKU Ans
ee dYHKUMOHMPOBAHMNS rnporpaMmMHo-annapaTHbIMU cpeacTtesamm, obecneunsaer ee
(YHKUMOHMpPOBAHNE, COOTBETCTBYET YCTaHOBJIEHHbLIM B COOTBETCTBUM DeaepasibHbIM 3aKOHOM N944-
®3 wun [MoctaHoBneHmem N°656 TpeboBaHMSAM U BK/IKOYEHO B YTBEPXAEHHbIN [1paBUTENLCTBOM
Poccuinckon ®epepauunm nepedeHb ONepaTopoB Cneunasm3npoBaHHbIX 3MEKTPOHHbIX MAOWAA0K, U C
KoTopbiM y BaHka 3akntodeHo CornawleHue o B3auUMOAENCTBMM B COOTBETCTBUM C DeaepanbHbiM
3aKOHOM N944-03.

O3MN - paHHOe onpejeneHne WUCNOoNb3yeTcs Mpu COBMECTHOM YMNOMUHaHuW TepMuHa Onepatop
3NEeKTPOHHOW naowaakn n TepmmHa OnepaTop cneumanm3mMpoBaHHOW 3/1EKTPOHHOW MAOLWAAKM.

MoctaHoBneHue MpaButenbctBa Poccuiickoin ®epepaumm N2626 (nanee — lNoctaHoBneHmne N°
626)- [octaHoBneHue [lpaButenbctBa Poccuickon ®degepaunn ot 30.05.2018 N9626 <«O
TpeboBaHMAX K AOrOBOPY CreumnanbHOro cyeta v nopsaky MCNob30BaHUSA MMEILWErocs y y4yacTHMKa
3aKynkm 6aHKOBCKOro cyeTa B Ka4yecTBe crneumasnbHoOro cyeta, TpeboBaHUSX K YCI0BMSAM COrlalleHuns
O B3aMMOAENCTBMM omnepaTopa 3NeKTPOHHOM nnowanku ¢ 6aHKoM, npaBuiax B3auMOLENCTBUSA
y4yacTHMKaA 3aKynkKu, onepaTopa 3/1EKTPOHHOM MAOoWaAKM M 3aKasuymka B Ciydae npenocraB/ieHus
YYaCTHUKOM 3aKyrnkm 6aHKOBCKOM rapaHTMM B KadyecTBe obecrneyeHuss 3asBKM Ha ydyacTve B
OTKPbITOM KOHKYpCe B 3/1€KTPOHHON opMe, KOHKYpCe C OrpaHMYeHHbIM y4yacTUeM B 3/1eKTPOHHOW
dopmMe, ABYX3TANHOM KOHKYpCe B 3/1eKTPOHHOW popMe, INEKTPOHHOM ayKLMOHEe>.

MocrtaHoBneHue [paButennbctBa Poccuiickon ®depgepaumm N2656 - [locTaHoBNEHME
MpaeutenbctBa Poccuiickonn ®epepaummn ot 08.06.2018 N2656 «O TpeboBaHMAX K onepaTopam
3/1IEKTPOHHbIX MJIOWAA0K, onepaTopaM Creymanm3mMpoBaHHbIX 3NEKTPOHHbIX MA0WaAoK, 3/1eKTPOHHbIM
naowaanKkaMm, cneunaian3nmpoBaHHbIM 3/1EKTPOHHBLIM MJiolWagKkaM U CDYHKLI,VIOHVIpOBaHVI}O IJTEKTPOHHbIX
naowanok, cneunanmanpoBaHHbIX 3JTEKTPOHHbIX MOWaAOoK, noATBEPXAEHUN COOTBETCTBUA TaKUM
TpeboBaHusaM, 06 yTpaTe lOpuaMYecKMM NMUOM CcTaTyca onepatopa >3MeKTPOHHOW nowaaku,
onepaTtopa crneumanmsmMpoBaHHON 3/1EKTPOHHOW NJIOWAAKM» .

Mnata - nnata, B3uMaemad O3[1 Cc nAuua, C KOTOPbLIM 3aK/YaETCs KOHTPaKT Mo pe3yfnbTaTam
npoBeAeHUs DNeKTPOHHOW npoueaypbl, 3aKpblTOM 3/1EKTPOHHOW npoueaypbl B COOTBETCTBUM C
MoctaHoBneHnem TllpaButenbctBa Poccuitckonn ®egepaumm ot 10.05.2018 N°564 «O B3MMaHuu
ornepaTopaMu 3/1eKTPOHHbLIX M0WAaA0K, onepaTopaMu CrneumanmM3mpoBaHHbIX 3/1EKTPOHHbIX MOLWan0K
nnatel MNpUM NPOBEAEHUM 3MIEKTPOHHbLIX MNpoueaypbl, 3aKpbiTOW 3AEKTPOHHOW npoueaypbl U
YCTaHOBNEHNU ee npefesibHbIX pa3MepoB».

MpaBusa KOMMJIEKCHOrO oﬁcnymuBaval - «[MpaBuna komnnekcHoro 6aHKOBCKOro
obcnyxuBaHua dusmuyecknx nuy B POCCUMCKOM HAUWMOHAJIBHOM KOMMEPYECKOM BAHKE
(nybnmnuHoe akumoHepHoe 06LWecTBO)>», YyTBEPXAEHHbIE NMPMKA30M Mo baHky.
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CornaweHume O B3aMMOAEWUCTBMM - CoOrflalleHue, 3aknavaemoe Mexay bBbaHkom wn O3,
onpegenswuee nopsaaok B3aumogenctemsa baHka u O3 npu ocyllecTB/IeHMW AesTeNbHOCTH,
npegycmotpeHHon @epepanbHbiM 3akOHOM N244-03. TpeboBaHua Kk ycnoBusMm CornaweHmss o
B3aMMoaencTenm onpeaensatotcs MocrtaHoBneHneM N2626.

CneumanmsmpoBaHHas D3JIEeKTPOHHAasA MJowWaaKa - COOTBETCTBYHOWAS YCTAaHOBJIEHHbIM B
cooTBeTCTBUKN C PepepasnbHbiM 3aKOHOM N244-03 TpeboBaHuUAM nMHMOpMaLMOHHaAs cucTteMa, AOCTyn K
KOTOPOW OCYLLECTBISIETCS C MCMOJIb30BAaHMEM 3alUMLLEHHbBIX KaHANOB CBSA3M M HA KOTOPOI NpoBOASTCS
3aKpblTble KOHKYpPEeHTHble cnocobbl onpeneneHuss nocrtaBwMKOB (MoApsSAYMKOB, MCNONHUTENEN) B
3NeKTPOHHOM dopMe (3akpbiTas 3/1EKTPOHHAs npoueaypa).

CneuvanbHbii 6aHKOBCKMI CUEeT yyaCTHMKA 3aKynku (ganee - CrneuuasnbHblil CYET y4yacCTHMKA
3aKynknM) — GaHKOBCKMM cyeT Y4yacTHMKA 3aKynKku, OTKpbITbiIn B baHke Ha ocHoBaHuwm [orosopa
CcneunanbHOro cyeTa yydaCcTHMKA 3aKYMKW A1 BHECEHMS AEHEeXHbIX CpeACTB B KayecTBe obecneyeHus
3asaBKKW, NpeaoCTaBNEHHbIX Y4YacTHUMKOM 3aKynkm no TpeboBaHWMO 3akasuymka B COOTBETCTBUMWU C
®enepanbHbIM 3aKOHOM N944-03.

Pexxum OGCJ‘IY)KMBaHMH CneumanbHOro cyeta Yy4yacTHMKA 3aKynkum onpegeneH [oroBopom
creumnanbHOro cyeTa y4aCctHMKa 3aKynkKu.

YcnoBuA OTKPbITUA U COBEpLUEHUs onepauuin no 6aHKOBCKOMY cueTy hmanyeckoro nmua -
onpegendarT ycnosnda U nopaaokK OTKPbITUA U COBeEpPLUEHUA onepau,vu7| no 6aHKOBCKWUM CYeTaM B
pybnsx M WMHOCTPaHHOM BanloTe (MU3NYECKUX NNL — pe3naeHTOB W Hepe3unaeHToB PO, aBnswoTcs
MpunoxeHmnem 1 Kk NMpaBmnaM KOMMIEKCHOro 06Cny>XmnBaHuA.

Y4yacTHMK 3aKynkum - du3mMyeckoe nuuo, nojasllee 3asBKy C UMbl y4yacTusd B 3aKyrnkax B
cooTBeTCTBMM C PeaepanbHbIM 3aKOHOM N244-03, 3akntoumsBllee ¢ baHkom [loroBop crneumanbHOro
cyeTa yyacTHMKA 3aKYMKW, HA OCHOBaAHWM KOTOPOro YYaCTHUKY 3aKynku OTKpbIT CrneuynanbHbii cYeT
yyacTHMKA 3aKYyMKW.

dneKTpoOHHaA niaowaaka - CanT B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn «WHTepHeT»,
COOTBETCTBYIOWMNI YyCTaHOBNEHHbIM ®eaepanbHbiM 3akoHOM N244-03 TpeboBaHMsM, Ha KOTOPOM
NPOBOAATCH KOHKYPEeHTHble crocobbl onpeaeneHns MoCTaBWMKOB (MOAPSAYMKOB, UCMONHUTENEN) B
3/1IeKTPOHHON (oOpMe B COOTBETCTBMM, 3@ WCKIOYEHMEM 3aKpbITbiX CNocoboB onpeaeneHuns
NOCTaBLMKOB (MOAPSAAYMKOB, UCMONHUTENEN) B SNEKTPOHHOW opMe.

dneKkTpoHHas npoueaypa - OTKPbITblA KOHKYPC B 31€KTPOHHON (popMe, KOHKYPC C OrpaHMYeHHbIM
ydyaCTUeM B 3/1EKTPOHHOM ¢opMe, ABYX3TanHbI KOHKYPC B 3/IEKTPOHHOM OpMe, 3NEKTPOHHbIN
ayKLUMOH, NpoBOAMMblE Ha DNEKTPOHHOM MnJjowaake B Mopsiake, npenycMoTpeHHoMm deaepanbHbIM
3aKOHOM N944-®3, obecneyeHuMe 3assBKM Ha Yy4yacTMe B KOTOpbIX OCYLECTBASETCS nyTeM
610KMpOBaHUA AEHEXHbIX CpeacTB Ha CreymanbHOM CYETE y4YacCTHMKA 3aKyrnKu, OTKpbITOM B BaHke.

denepanbHbit 3akoH N244-P3 - denepanbHbli 3akoH 0T 05.04.2013 N244-d3 «O KOHTpaAKTHOM
cucteme B cdhepe 3akynok ToBapoB, paboT, ycnyr ans obecrnevyeHuMs roCyfapCTBEHHbIX U
MYHULMNANbHbIX HYXA».

1. OBLUME NMOJTOXXEHUA

1.1. Ha ocHoBaHun [lorosopa creumasbHOro cyeTa Yy4dacTHMKa 3aKynku rpu npeabsaBieHun
Y4acTHUKOM 3aKynKW AOKYMEHTOB, YCTAHOBJ/EHHbIX 3akoHOAaTenbCTBOM Poccuiickon depepauun, a
Takxxe npun obs3aTenbHOM npepocrasneHnn MHH, BaHk oTkpbiBaeT YuacTHMKY 3aKkynkun CneumanbHbli
CcYeT y4yacTHUKa 3aKkynku B pybnsax Poccuinckon depnepaunm.

1.2. Y oaHOro YyacTHMKa 3aKynku MoxeT 6biTb He 6onee ogHoro CneumanbHOro cyeTa yyacTHUKA
3aKynKu.

1.3.  CneumanbHbll CYeT y4yacCTHMKA 3aKynku aBnsetcs 6aHKOBCKMM CYETOM C 0CO6bIM pexuMoMm
o6cnyxuBaHusa, nNpu KOTOPOM JAeHeXHble CpeacTBa YdacTHMKA 3aKynku, Haxoaswmecs Ha
CneumanbHOM cyeTe ydyacTHMKa 3akynku, brnokupytTca BaHkoM B uenax obecnedyeHus 3aaBOK
YyacTHMKa 3aKynku Ha y4yactve B NpoBeAeHWU DAEKTPOHHbIX Mpoueayp/3aKkpbiTbiX 31EKTPOHHbIX
npouenyp B nopsake, npegycMmoTpeHHoM depepasbHbiM 3aKOHOM N244-d3, MNocTtaHoBNeHneM N 626.

2. PEXXUM NCMNOJ1Ib3OBAHUA CNELUUAJIBHOIO CHETA YHACTHUKA 3AKYIKA

2.1. PexuMm wncnonbloBaHua CrneumanbHOro cyeTa Yy4dyacTHMKaA 3aKynku npeaycMmaTpuBaet
ocywecrtsieHne bBaHKOM Ha OCHOBaHuUM WHdoOpMauum, nonaydyeHHon ot O3 B nopsake,
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npenycMoTpeHHoM CornalleHmem o B3aVIMO,CI,el71CTBVIVI, cnegyrwmnx onepauwﬁ no CneymanbHOMY cyeTy
Y4YaCTHUKa 3aKynKu:

2.1.1. bnokupoBaHme wn npekpaweHne bBnoKMpoBaHUS [AEHEeXHbIX CpeacTB B COOTBETCTBUM C
TpeboBaHMAMN HACTOSALWMX YCNOBUA.

2.1.2. MNepeuncneHue B cnydasix, NpenycMOTPEHHbIX cTaTben 44 depepanbHOro 3akoHa N244-03 u
HacCToALWMMN YCNOBUSAMU, AEHEXHbBIX CPEeACTB B pa3mepe obecnedeHns COOTBETCTBYOLWEN 3adBKU:

a) Ha CYeT, Ha KOTOpPOM B COOTBETCTBMM C 3aKOHOAATENbLCTBOM Poccuiickoin depepauumm
YUUTBIBAIOTCSA OMepaunmn co CpeacTBaMu, NOCTynaoWmMMmn 3aKasumnky;

6) B COOTBETCTBYOLWNIN BroaxXeT 6roaXXeTHON cucteMbl Poccuitckon denepaunn.

2.2. OnepauuMn no BNoOKMpPOBaHUIO W TMpeKpalleHUto bBrokMpoBaHUS [AEHEXHbIX CpeacTB Mo
CneunanbHOMy CYeTy Yy4dacTHMKA 3aKyMKu OCYLEeCTBNATCA BaHKOM B KpyrjoCyTOYHOM pexuMme.
Onepauun No MNEPEYUCIEHUIO [AEHEeXHbIX cpeAcTB cOo CrneumanbHOro cyeTa ydyacTHMKA 3aKyrKu,
npeaycMOTPeHHblE  MOoAMNYHKTOM  3.1.2  HacToAwmMx YCnoBuMiA, ocyllecTBnsawTca baHkom B
YCTaHOB/IEHHOE onepaunoHHoe BpeMsa paboTbl baHka.

2.3. OtkpbiTve CneuuvanbHOro cyeTa Yy4yacTHMKA 3aKynku B MONb3y TpeTbero Jsuua He
npeaycMoOTpeHO.

2.4. [leHexHble cpeacTBa, KOTopble HaxoaaTcs Ha CneumanbHOM cyeTe yyacTHUKA 3aKyrnKu, MoryT
MCNnonb30BaTbCA AN ueneﬁ obecneyeHns 3asBOK TOJIbKO AaHHOIo YyacTHuKa 3aKynkKun, Ha wuMms
KOTOPOro OTKpbIT CneunasnbHbI CHET y4aCcTHMKA 3aKyMnKu.

2.5. O3l MoxeT npeabsaBnaTb pacrnopsixeHuns K CneumanbHOMY cUeTy YydacTHMKa 3aKynkum o
nepesoje AEHEXHbIX CPeacTB Npu B3MMaHun NnaTbl € YYacTHUKA 3aKyNKW.

2.6. 030 B TeueHne 5 (MATN) MMHYT C AaTbl U BPEMEHW OKOHYAHMS CPpOKa nogayn 3asiBOK Ha
yyacTue B DJIEKTPOHHOM npoueaype/3akpbiTOM 3AEeKTPOHHOW npoueaype Hanpasnset B baHk B
nopsiake, npeaycMoTpeHHoM CornaleHmeM o0 B3aMMoaencTenm, nHpopmaumno 06 YyacTHMKE 3aKynKH,
nodaslleM 3asBKy Ha y4yacTve, U pa3sMepe [AeHeXHbIX CpeacTs, Heobxoammom ansa obecneveHus
3asBKN, KOTOpble A0/MKHbl 6biTb 3abnokuMpoBaHbl baHkoM Ha CneuuanbHOM cyeTe Yy4yacTHMKA
3aKyrMKMW.

2.7. baHk B TeyeHme 50 (MaTngecsT) MUHYT C MOMEHTa MONYYEHUS yKa3aHHOM B NyHkTe 3.6.
HacToAWwmMX Ycnosun nHopopmaumm ot 03I oba3aH ocywecTBUTb BnoknpoBaHue AeHEeXHbIX CpeacTB
Ha CneumanbHOM cyeTe y4yacCTHMKa 3aKyrnku B pa3Mepe obecneyeHuss COOTBETCTBYOLWEN 3asaBKU U
yBeaomMuntb 06 aToM O3 B nopsake, npegycMoTpeHHoM CornawieHnem o B3aumoaencTesuu. MNpu sTom
BnokupoBaHue He OCYLLeCTBASEeTCa B Clydae OTCyTCTBUA Ha CrneumanbHOM cHETEe yYacTHUKa 3aKymnKu
He3a6/10KMpOBaHHbIX AEHEXHbIX CPpeAcTB B pa3Mepe obecrniedyeHus AaHHON 3asaBku, uHdopMauumsa o
KOTOpOM HanpasneHa O3, a Takxe B cny4yae, ecnu bBbrokupoBaHue [eHeXHbIX CPeAacTB Ha
CneumanbHOM cyeTe ydyacCTHMKA 3aKynku He MoxXeT ObiTb OCyLlecTBeHO B CBSA3M C apecTtoM
AeHeXHbIX cpeactB Ha CneunasibHOM CYeTe y4yacTHUKa 3aKYrMKW, OCYLLECTB/IEHHbIM B COOTBETCTBUU C
3aKkoHoaaTenbcTBOM Poccuiickon ®degepaunn. O HEBO3MOXHOCTU BNOKMPOBaHUA AeHEXHbIX CpeacTB
Ha CneuuanbHOM cuyeTe ydyacTHMKaA 3akynku BaHk ysepomnset O3 B nopsake, NpeayCMOTPEHHOM
CornaweHneM o B3auMMogencTtBumn, B TedeHune 50 (MATMAecaTM) MUHYT C MOMEHTa NoNyyeHus
YKa3aHHOM B NyHKTe 3.6. HAcToAWMX Ycnosmin nHpopmauum ot O3I1.

2.8. Topadvein 3asABKM Y4acTHMK 3aKynKW BblpaxaeT CBOe cornacue Ha bnokuposaHue BaHkoM
OEeHeXHbIX CpeacTB, HaxoAaswmxca Ha ero CneumanbHOM cYeTe ydyacCTHMKa 3aKynku, B pasMepe
obecrneyeHns coOTBETCTBYIOLEN 3asaBKMU.

2.9. bBbnokupoBaHue pgeHexHbIX cpeacts  Ha CneunanbHOM  cyeTe  y4yacTHMKA  3aKYMKwu
ocyuwectenserca baHkoM Ha nepuoa A0 MOMeHTa nonydyeHus ot O3 mHdbopMaumm o0 nNpekpaleHum
BnoknposaHus.

2.10. B nepuon BnokuMpoBaHWS AeHEeXHbIX cpeAcTB Ha CrneuuanbHOM cyeTe y4dacTHWUKa 3aKyrku,
Y4yacTHMK 3aKynkm He BMNpaBe Mo CBOEMY YCMOTPEHMIO pacnopsXKaTbCad 3ab6/0KMpPOBaHHbIMU
OEHeXHbIMKM  cpeactBamMu.  [lpu  Hanuumu  Ha  CneumanbHOM  CUYETe  yyacTHUMKA  3aKynKu
He3abNOKNMPOBaAHHbIX [EHEeXHbIX CPeACTB, Y4YacTHWK 3aKyMKu pacrnopspkaercs MMM MO CBOeMy
YCMOTPEHUIO B NOpsiAKe, YCTaHOBNEHHOM 3aKoHOoAaTenbCTBOM Poccuiickon degepaunn m YCIoBUSMHU
OTKpbITUS U COBeplleHna onepaumii No 6aHKOBCKOMY cyeTy (U3MYeCKoro nuua, ¢ 0CoObeHHOCTSMH,
YCTa@HOB/I€HHbIMU HACTOALMMU YCNOBUAMN.

2.11. bBaHk npekpalwaetr bnokupoBaHune paeHexHbIX cpeacTB Ha CneumanbHOM cyeTe ydyacTHMKA
3aKyrnKn B TedeHme ogHoro pabouyero aHs nocne noaydyeHns nHdopmaumnm ot O3l B COOTBETCTBUMU C
®epepasnbHbiM 3aKOHOM N 44-03 B cnefyloWmnx cny4vasax:
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- 0T3bIB 3aaBKK OnepaTopoM 3J'IeKTpOHHOVI nnowaaku;

- OTKa3 onepaTopa 3MeKTPOHHOM MoWaAKM Y4YacTHUKY 3aKynku B [AOMYyCKe K y4yacTuio B
COOTBETCTBYOLEN 31EKTPOHHOM npoueaype;

- YYaCTHUK SNTEKTPOHHOIo aykKumMoHa He NpuUHAN y4acTtua B 3JIEKTPOHHOM ayYKLMNOHE;

- pas3MeleHMe Ha 3/1IeKTPOHHOM MJiowaaKke NpOoTOKOJa, YKasaHHOro B 4yactm 12 cratbem 54.7,
yactm 8 <cTtatbm 69 @epepanbHOro 3akoHa N944-®3 no 3asBKe, MNPU3HAHHOM He
cooTBeTCcTBYlOWEN TpeboBaHMSM [OKYMEHTauum O 3aKyrnke, 3a WCK/IOYEHMEeM crydas,
npeayCcMOTPEHHOIo YacTblo 27 ctaTbmn 44 GeaepanbHoOro 3akoHa N244-03.

2.12. B cnyyae BkAWOYeHMSA MH@oOpMauum 06 YdyacTHUKE 3aKynku B peecTp HenobpoCOBECTHbIX
nocTaBWMKoOB (MoapsSAYMKOB, WUCMNONMHUTENEeN) B COOTBETCTBUMM C PepepanbHbiM 3akoHOM N244-03
021 HanpaBnsieT B baHk B nopsiike n B CPOKKU, NpeaycMoTpeHHble CorfaweHneM o B3anMMoAeNCTBUM,
COOTBETCTBYHOLW YO MHpOPpMaUUo 0 HeobxoaAnMOCTM nepeuncieHns bnoknpoBaHHbix Ha CneunanbHOM
CcyeTe Yyu4yacTHMKA 3aKyMKu [AEeHEeXHbIX CpeacTB Ha c4yeT, Ha KOTOpPOM B COOTBETCTBUMM C
3aKkoHoAaTenbCTBOM  Poccuickon — depepaumm  yuuTbiBalOTCA — onepauuMm  CO  CpeacTBamu,
NOCTynarwLWwmMMmn 3aKasuynky, C yKasaHUeEM:

- YyacTHuKa 3akynkm co CneumanbHOro cyeTa ydyacCTHMKA 3aKYMNKWM KOTOPOro AOJIKHbI ObITb
nepevncneHbl AeHEeXHble CpeacTBa,

- pas3Mepa AeHEeXHbIX CpeACTB, NoANexXalmMX NepevyncneHnio;
-  wnHdopMaumm o 3akasuuke.

2.13. NMocne nony4yenmnsa nHdopmaumm ot O3l B COOTBETCTBMM C NYHKTOM 3.12 HacTosiwmx YCIoBuiA,
baHk B TeudeHue ogHoro paboyero AHSA nNepeyncnseT AeHexHble cpeactBa, bnokupoBaHHble Ha
CneumanbHOM cyeTe y4yacTHMKa 3aKynku, B COOTBETCTBYIOLWEM pa3Mepe Ha C4YeT, Ha KOTOpPOM B
COOTBETCTBMM C 3aKoHopaTenbCTBOM Poccuinckon depepaumn  yymTbiBaKOTCS  onepaumm  Co
cpeacTBaMm, NOCTynaroWmMMm 3aKasumky.

2.14. B cnyvyae, ecnu B TEYEHME OAHOr0 KBapTasa Ha OAHOW DNEKTPOHHOM MOWAaAKEe B OTHOLWEHUN
BTOPbIX YacTen Tpex 3asBOK Ha y4dacTue B DJIeKTPOHHOW npoueaype noAaHHbIX OAHWM YYaCTHWUKOM
3aKyMKW, KOMUCCMEN MO OCYLLECTBEHMIO 3aKynoK MPUHSATbI pelleHnss 0 HECOOTBETCTBUMWN YKa3aHHbIX
3asBok TpeboBaHMSAM, NpeayCMOTPEHHbIM [OKYMeHTauuem O TakuX 3aKynkax, Mo OCHOBaHMWSAM,
yCTaHOBNeHHbIM @epepanbHbiM 3akoHOM N944-03 (3a UCKIKYEHWMEM Cny4daeB, ecnm Y4JacTHUK
3aKynok o6xanoBan AaHHble peweHus B cooTBeTcTBuM C PepepanbHbIM 3akoHOM N244-®3 u no
pe3ynbTaTaM o06)anoBaHUSA TMPUHATO peweHne 0 HeobOCHOBAaHHOCTM AaHHbIX peweHunii), O30
Hanpasnser B baHk B nopsaake, npeaycMotpeHHoM CornaweHmem O  B3auMOAENCTBUM,
COOTBETCTBYWOLWY MHDOPMaAUMIO O HeobXOoAMMOCTU MNEPEYUCSIEHUSS B COOTBETCTBYHOLWMA 6roaXeT
6roaxeTHOM cuctembl Poccuinckon deagepaunm AeHeEXHbIX CpeacTB YYacTHUKA 3aKynkKn, B OTHOLEHUU
KOTOpbIX OcylecTBneHo brnoknposaHue, B uensax obecneyeHns nocnegHen 3asaeku Ha CneumasbHOM
CYeTe y4yacTHMKa 3aKyMNKU.

2.15. BaHK no ncreyeHuu TpuauaTn AHEN C AaTbl NOAYYEHUS yKa3aHHOM B NyHKTe 3.14 HacToAWMX
Ycnosuin nudopmaumm ot O3I nepedncnseT geHexHble cpeacrtsa, bnoknposaHHble Ha CneymanbHOM
CYyeTe y4yacCTHMUKA 3aKynku, B pa3mepe, ykaszaHHoM O3[1, B COOTBETCTBYHWOLMNA BloaXeT 6loaXXeTHOM
cuctembl Poccuiickon ®epepaumu.

2.16. HacTtoawmMm Y4yacTHUK 3aKyrnku nopy4vaeTr baHKy B cnyyasax, npeaycMOTPeHHbIX [JorosBopom
cneuManbHOro cyeTa Yy4yacTHMKA 3aKynku, Ha OCHOBaHUW WHGOpMauumu, nosaydeHHon ot O3,
nepeuncnaTb AeHeXxHble cpeactsa, bnoknposaHHble Ha CneunanbHOM cHeTe yyacCTHMKA 3aKyrnKu, Ha
CUeT, Ha KOTOPOM B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitckon depepauum yuyuTbiBaloOTCS
onepauumm Cco cpeacresaMy, NOCTynawWMMM 3akasumky W/vMAM B COOTBETCTBYHOWMNA 6rogxeT
6roaxeTHOM cuctembl Poccuinckon degepaunn.

2.17. HacToswmM Y4YacCTHUK 3aKynkum npeaocTtasnseTr baHky cornacue (3apaHee AaHHbI akuenT) Ha
cnucaHua 6e3 AO0MNOMHUTENLHOMO pacrnopsXeHns AeHeXHbIX cpeacTts co CrneuuanbHOro cyeta
yyacTHMKa 3akynku B nonb3y O33N npu B3uMaHuu Mnatel OnepaTopoM 3/EKTPOHHOW MNAOWAaAKN C
YyacTHMKa 3aKyrnKu B cnyvyasax, npenycMoTpeHHbix ®egepasnbHbiM 3aKOHOM N244-03.

2.18. HacToswmMM YyacTHUK 3aKynku npegocrtasnsieT baHky cornacme (3apaHee AaHHbIM akuenT) Ha
cnmMcaHue, B TOM 4ucne 4acTuyHoe, co CneumanbHOro cyeTa Y4yacCTHMKA 3aKynkm 6e3
OOMOSIHNTENIbHOrO PacrnopsKeHMss B TedeHMe CpoKa JAenctemsa [loroBopa crneumanbHOro cuyeta
y4yacTHUKa 3aKyMKM KOMWCCMOHHOIO BO3HarpaxaeHums baHka B cooTBeTcTBUM C Tapudamm baHka,
OENCTBYIOWNMMN Ha AeHb COBEpLUEHMS onepaunii, 3a ycnyru, npepocrtaBnsieMble baHKOM B pamkax
Jorosopa cneunanbHOro cyeTa yyacTHUKa 3aKynKu.
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2.19. YyacTHMK 3aKynku npegocTtaBnser cornacne bBaHky Ha nepegaudy O3M uHdbopmauuu o6
OTKPbITUN U 3aKpbiTun CrneumanbHOro cYeTa y4yacTHMKAa 3aKynku B Lensx ucnonHeHua [Jorosopa
crneunanbHOro cyeTa yyacTHUKa 3aKkynku n CornallieHuns o B3aMMoAeNCTBUN.

2.20. lopsaAaoK Ha4yUCNeHMs U BbiNAaTbl MPOLIEHTOB Mo [OroBopy CreumasnbHOro cyeta ydacTHUKa
3aKynKu:

2.20.1. baHK HauyucnsdeT nNpOUEHTbl Ha OCTAaTOK [eHeXHbIX cpeacTB Ha CneumanbHOM cyeTe
y4YacTHMKA 3aKyrnKu, B TOM YUCne, Ha CyMMy BNOKMPOBaHHbIX AEHEXHbIX CPeacTB.

2.20.2. MpoueHTHas ctaBka no CreumanbHOMY CYETY y4dacCTHMUKA 3aKynku onpegensietca Tapudamu
BaHka.

2.20.3. TpoUEHTbI Ha CyMMYy OCTaTKa [IEHEXHbIX cpeacTB Ha CneunanbHOM CYETE YyYaCTHUKA 3aKYMNKK
HaYMCNISOTCA CO AHS, CNeAyloWero 3a AHEM 3a4MC/IEHMS AEHEXHbIX cpeAcTB Ha CneumanbHblit cyeT
yyacTHMKA 3aKynku, Mo JleHb MX BO3BpaTa Y4YaCTHWKY 3aKynku MM cnucaHusa co CreumnanbHoro
CU€eTa yyacTHMKa 3aKymnKu.

2.20.4. baHK HauuCnsieT U BbiMJ@4YMBaET HAYUCNEHHbIE NpoUeHTbl Ha CrieymanbHbIi CHET yYacTHMKA
3aKyMnKKN exerogHo, HO He nosgHee nocnegHero pabouyero AHA roga, 3a KOTOPbIA MPOM3BEAEHO
HayncreHne NpPoLEHTOB.

2.20.5. BbinnaTta geHexHbIX cpeactB co CrneunanbHOro cyeTa y4dacTHMKA 3aKynKu OCyLLeCTBNseTCs
6e3 orpaHuyeHui, 3a UCKIOYEeHMeM BAOKMpOBAHHOM CyMMbl B COOTBETCTBUM C deaepasbHbIM
3aKOHOM N944-®3, B TeuyeHMe BCEro cCpoka aencrtemst [loroBopa crneuuanbHOro cyera ydacTHUKa
3aKyMKW HaJWU4YHbIMW AEHEXHbIMW CpeacTBaMu 4depes3 kaccy baHka nnbo B 6e3HanMyHOM nopsake -
nepeynmcneHrnemM no 3asBNEHMI0 Y4YacTHMKA 3aKynkKu, COCTaB/IEHHOMY MO YCTaHOBMEHHOMW bBbaHKOM

dopme.

3. NMPABA U OBA3AHHOCTU CTOPOH
3.1. Y4yacTHMK 3aKynku obsasyercsa:

3.1.1. UcnonHaTb Haagnexawmm obpasomM 0653aHHOCTU, NpeayCMOTPEHHbIe [JoroBOpOM cneunasnbHoro
cyeTa y4dacTHMKa 3aKynku un MNMpasuiamMmy KOMMNNEKCHOrO 06CnyXmnBaHus.

3.1.2. OnnaumeaTb (obecneumBaTb onnaty NyTeM noaaepXxaHums Ha CneuvanbHOM CUYETe yyacTHMKa
3aKynKn HeobxoomMMOro ocrtaTka AEHEeXHbIX CpeacTB) YCNyrun, okasbiBaemble baHkoM no [Jorosopy
CneunanbHOro cyeTa yyacCTHMKA 3aKyrMKW, COrflacHO yCcTaHoBMeHHbIM Tapudam baHka cBoeBpeMeHHOo
M B NOSIHOM obbeme.

3.2. BbaHk 06s13yeTcs:

3.2.1. OTKpbITb YYacTHUKY 3aKynkm CneumnanbHblii CYET y4dyaCTHWUKA 3aKynKuM MNpu npenocTaB/eHun
MM BCeX HEOHXOAMMbIX AOKYMEHTOB, YCTAHOB/IEHHbIX BaHKOM B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

3.2.2. OcywectBnatb obcnyxumBaHue CneumanbHOro cyeTa y4dacTHMKA 3aKynKu B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm n [JoroBOpoM crneunanbHOro cyeta y4YacTHMKa 3aKyrnKu
B Npegenax CyMM, HaXoAsIWMXCs Ha 3TOM cyeTe.

3.2.3. Ocyuwectenate onepaumn no CneumanbHOMY CYETY YYyacCTHWKA 3aKynKu, NpeaycMOTpeHHble
JloroBopoM cneunanbHOro cyeTa Yy4dyacTHMKA 3aKYyrMku, B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuiickon ®epepaunm, HOpMaTUBHbIMKM akTamMu baHka Poccumn, Tapudamm baHka M HACTOSALWMMMU
YcnoBusimu.

3.2.4. B nepuoa BnokupoBaHWA AeHeXHbiX cpeacts Ha CreumanbHOM cyeTe yyacCTHUMKA 3aKyrKu
BaHk He BrpaBe WCMNOMHATbL pacrnopsXeHus YyacTHMKa 3akynku K CrieumanbHOMY CUHeTy yyacTHUKa
3aKymnKM nyTeM CnuMcaHus CyMMbl BNOKMpOBaHHbIX AEHEeXHbIX CpeacTB, MpPOBOAUTb Kakune-nmbo
onepaunn no CrneunanbHOMY CYETy y4aCTHUKA 3aKynkKu MNyTeM CnmMcaHus CyMMbl BnoKkupoBaHHbIX
AeHeXHbIX CPeACTB, 3a UCK/IIYEHMEM onepaunii, NnpeaycMoTpeHHbIX JoroBOpOM creunanbHoro cyeta
y4YacTHMKA 3aKyMnKK, a TakXKe 3aKoHohaTenbCTBOM Poccuiickon degepauunn.

3.2.5. He packpbiBaTb 6aHKOBCKYIO TaliHy NO onepauunsM, ocyllectsnsgeMblM No CneymanbHOMYy cUeTy
yyYaCTHUKA 3aKyrnku, He AoMnycKaTb NpeaoCTaBfieHUs CBefAeHWl O cocTosiHuu ChneuuanbHOro cyera
yyaCTHMKa 3aKynkum K onepaumsax no Hemy 6e3 cornacus YyacTHMKA 3aKymnkKu 3a WUCKIoYeHneM
Ccny4vyaeB, NpeAyCMOTPEHHbIX AeWCTBYHLWMM 3aKOHOAATENbCTBOM M HOPMaTUMBHbLIMM akTaMu baHka
Poccun.
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3.2.6. Hauncnatb npoueHTbl 3@ MNoJib30BaHUE [AEHEeXHbIMWU CpeacTBaMM, HaxoAsaWwuMuca Ha
CneunanbHOM c4yeTe y4yacCTHWMKa 3aKynku, B TOM 4ucne, B rnepumoad uxX BnokuposaHus B Uensx
obecneueHns 3asBkn. Pazmep Takux npoueHToB onpegensietca Tapudamm baHka, n ykasbiBalOTCs B
3asB/ieHNUN Ha OTKPbITUE cYeTa.

3.2.7. WHdopmMupoBaTb YyacTHUKaA 3aKynku 060 BCeX M3MEHEHUSX, BHOCUMbIX B Tapudbl baHka n B
HacTosiwme YCNoBusa, B COOTBETCTBUM C YCNOBUSMMK MpaBui KOMMIEKCHOro 06Ccny>XnsaHus.

3.3.  Y4yacCTHMK 3aKynkKu MMeeT npaso:

3.3.1. becnpenATCTBEHHO pacnopsXaTbCs MMerwmMnucs Ha ero CneumanbHOM cyeTe ydyacTHMKA
3aKYMKW [OEHEeXHbIMW cpeacTBaMu, KoTopble He bBbnokmpoBaHbl B COOTBETCTBMWM C HaCTOSLWMMU
YcnosusiMun, ¢ cobntogeHnem TpeboBaHUiM 3akoHopaTenbCcTBa Poccuiickoin degepaummn, HOPMATUBHbBIX
aKTOB, MpaBua U MHCTPYKUMIA LleHTpanbHoro 6aHka Poccuinckon ®egepaunm n baHka.

3.3.2. Obpalatbca B BaHK C Lenbio NOIyYEHUS BbINMUCOK M CNPaBOK, 06 OCYLECTBIEHUM onepaLluit
no CneunanbHOMY CUETY yYaCTHUKA 3aKYMKMU.

3.3.3. MNony4yaTb KOHCynbTauMm no BoMNpocaM wucnosab3oBaHMsa CneumanbHOro cyeTa ydyacTHMKA
3aKynKMu.

3.3.4. OcywecTBnaTb MHble NpaBa, YCTaHOBNEHHblE 3aKoHOAATENbCTBOM Poccuiickon degepaunm m
JloroBopoM crneumanbHOro cyeTa yyaCTHMKa 3aKyrMKu.

3.4. bBaHK nMeerT npaso:

3.4.1. BHocutb B Tapudbl baHka wu/vmnm Hactosiwme YCnoBUS W3MEHEHUS, B COOTBETCTBUU C
MpaBunamMmm KOMMNNEKCHOrO 06Cny>XnBaHus.

3.4.2. OTkasaTb B coBepweHun onepaumi no CrneumanbHOMY CYETY Y4acTHUKa 3aKyrnku rpwu
HaM4YMM OCHOBAHUN, CBMAETENbCTBYIOLWMX O HapylWeHUU AEUCTBYIOWEro 3akoHoAaTeNbCTBa, B TOM
yucne ycnosun jorosopa creumanbHOro cyeTa ydyacTHMKA 3aKymnKu.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B cny4yae HeuCnonHeHUs WNM HeHagnexawero ucnosHeHus obssatenbcts no [orosopy
cneumanbHOro cyeTa yyacTHMKA 3aKyMnKW BUMHOBHAs CTOPOHa HECeT OTBETCTBEHHOCTb B COOTBETCTBUMU
C 3aKOHOAaTenbLCTBOM Poccuinckon depepaunn.

4.2. baHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeNnbCTBOM Poccuinckon depepauunn
nepes Y4YaCTHMKOM 3akynku 3a cobniogeHume, ycTaHOBMAEHHOro [1oroBopoM crneumasnbHOro cyerta
y4yacTHUKa 3aKynKu CpokKa npekpawieHuns 6/10KMpoBaHMA ero AeHeXHbIX cpeacts Ha CneumanbHOM
cyeTe Yy4yacCTHMKa 3aKynKM, B OTHOLWEHMW KOTOpbIX OCywecTBieHo 65okupoBaHne B Uensax
obecneyeHns 3aaBOK Ha y4yacTve B DMIeKTPOHHOM npoueaype.

4.3. BaHK He HeceT OTBETCTBEHHOCTb 3a HECBOEBpPEMEHHOe nepeyncsieHme BrokMpoBaHHbIX
AeHeXHbIX cpeacts no 3anpocy O3[1, B cnyyae apecta WM CrUCaHUSA [AEHEXHbIX CpeacTsB
co CneumnanbHOro cyeTa YyuyacCTHMKA 3aKynku B C/ydaax, MpefycMOTPEHHbIX 3aKOHOAaTe1bCTBOM
Poccuinckon depnepaunu.

4.4. B cnyyae npocpoykn UcnosiHeHns baHKoOM npenycMoTpeHHbIX [JoroBopoM crieunasnbHoro cyeta
yyaCcTHMKA 3aKynku o06£3aTenbCTB N0  npekpaleHnio 6710KMpoBaHNA  [AEeHEeXHbIX CpeacTB  Ha
CneumanbHOM cyeTe y4yacTHMKA 3aKYNKW YYACTHUK 3aKYMNKW, B TOM 4YMUC/e NPU3HAHHbIM NOCTaBLLIMKOM
(noapsg4YMKoOM, MCNonHUTeneM) B cooTBeTCTBMKM C PepepanbHbiM 3akoHOM N244-03, degepanbHbiM
3akoHoM N9223-®3 BnpaBe noTpeboBaTb ynnatbl nNeHen. [MeHs HauMcnseTcs 3a KaXAablh AeHb
NPOCPOYKM WUCNONHEHNA o06s3aTenbCTBa HauMHas CO AHSA, cheaylowero 3a AHEM UCTeYeHus
YCTaHOBJIEHHOI0O B COOTBETCTBMM C [lOroBOpOM CreumanbHOro cyerta YydyacCTHMKA 3aKynKku Ccpoka
ncrnonHeHus obsizatenbcrBa. Takas NeHs yCTaHaBIMBAETCS B pa3Mepe O4HOW TPexcoToh K/4veBomn
ctaBku LeHTpanbHoro 6aHka Poccuiickon ®enepaunm AencTBylowen Ha AaTty ynnaTtbl MeHu oT
HEeBO3BpaLLEHHOM B CPOK CYMMbl U OT He pa3biOKMPOBAHHOW B CPOK CyMMbl, 61O0KMpOBaHME KOTOPOM
OO/KHO 6bITb NpeKkpalleHo.

4.5. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb M AO0CTOBEpPHOCTb WHGOpMauunM, NpenocTaBISEMON
O2I1 BaHKy B COOTBETCTBMM C HacToAWwMMK YcnoBusamun, HeceT O3M. BaHK He HeceT OTBETCTBEHHOCTHU
3@ HapyweHue YyCTaHoB/EHHbIX @degepanbHbiM 3akKOHOM N2%44-®3 cpokoB 6nokupoBaHus/
npekpaweHns 6710KMpoBaHNA AeHeXHbIX cpeacTB Ha CrneumanbHOM CYeTe y4yacCTHMKA 3aKynku, a
TaKXKe CPOKOB MepeudyncreHns AeHexXxHblX cpeacts co CneumanbHOro cyeta ydyacTHUMKA 3aKynku B
Cny4dadax, Korga yKasaHHble HapylleHusa gonyuweHbl no suHe O3I1.
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4.6. BaHKk He HeceT OTBETCTBEHHOCTW, ecnn onepauum no CreumanbHOMY CcYeTy YydyacTHMKA
3aKyMnKM He NpOBOAATCA B CPOK Mo BuHe baHka Poccuu nnu 6aHKOB-KOpp6CI'IOHD,eHTOB.

4.7. CTOpOHbl He HecyT OTBETCTBEHHOCTM 3@ HeucrnosiHeHne obs3aTtenscte no [orosopy
cneumnanbHOro c4yeTa Y4dyacCcTHMKA 3aKynNKW, e€eCln WX HEWUCMNOSIHEHWE SBUNOCb CNeacTBUMEM
ob6cToATEeNbLCTB HEMPEOoAoIMMONM cunbl (Oopc-Maxop), TO €CTb Ype3BblUaMHbIX U HENMpeaoTBpaTUMbIX
Mpu LOaHHbIX YCcnoBusx 06cTosTenbCTB (BOEHHble [AENCTBUS, CTUXUHbIe 6eacTBUSA, oOMNacHble
npupoaHblie SIBeHUs, KaTacTpodbl U ApyrMe 4ype3BblvaHble U HenpeaoTBpaTUMble 06CTOATENbCTBA
WKW CUTyaumm, NpeaycMOTPEHHbIE 3aKoHOoAaTeNbCTBOM Poccuiickon ®epepaumnn).

4.8. [enctBne HacToswmnx Ycrnosumn NPpUOCTaHaB/INBAETCA Ha BpEMA aencremsa obcrosTenbCcTs
HEI'IDGOLI,OJ'IMMOI;'I CUnbl 1 BO306HOBSIETCA nocne npekpaweHna nx OencTemns.

4.9. Bo BceM oOCTasbHOM, 4YTO NpPSAMO He nNpeayCcMOTpeHO HacToswmMmn Ycnosusmm, CTOPOHbI
PYKOBOACTBYIOTCS 3aKOoHOAATeNbCTBOM Poccuinckon degepaunm.

5. SAK/TIOYUTEJIbHbIE MOJIOXKEHUSA

5.1. [doroBop cneumanbHOro cyeta Yy4yacCTHMKA 3aKyrnKku BCTynaeT B CUWIYy C MOMEHTa
npenocTaBneHns YJYacTHUKOM 3aKynkm B BaHK 3agdBneHus Ha OTKpbITUE cyeTa W MNpOCTaB/IEHMUS
BaHKOM OTMETKM 0 NMPUHATUM 3asiBlIeHNa Ha OTKPbITME cyeTa U AENCTBYeT A0 MOMEHTa pacTOpXeHus
no wuHuumatmee nwbOM M3 CTOPOH NMBO MO WMHLIM OCHOBAHWAM B COOTBETCTBUMM C [MpaBunamu
KOMMAEKCHOro o6cnyxuBaHus.

5.2. Tllopgadya Y4YacTHMKOM 3aKynku 3asasBfieHuss 0 3akpblTunm CrieunanbHOro cuyeta Yy4yacTHUKA
3aKynKun 4BnsA€TCA OCHOBaHMEM AONd pacCTOpXEHUA D,orosopa cneunanbHOro c4yeTa Yy4acCTHMKa
3aKyMnKM M A0S NpekpalweHns AenCcTBUs crneumasibHOro pexuma, ycTaHoBneHHoro Ha CneumanbHOM
cyeTe y4daCTHUKa 3aKyrnkum B COOTBETCTBUKM C HaACTOAWUNMU Ycnosusamn., B cny4dya€e Hananydma Ha
CI'IELWIa}'IbHOM CYeTEe Yy4acCTHMKa 3aKynKu 3a6ﬂ0KI/IDOBaHHbIX AOEHEXHbIX CpeactB B COOTBETCTBUKN C
®enepanbHbiM 3akoHOM N944-03, 3akpbiTne CneuymanbHOro cyeta ydacTHMKA 3aKynku BbaHKOM He
npon3BoanTCcda A0 MOMEHTA NpeKpaleHns BbaHkoM 6J'IOKVIpOBaHVI9| AEHEXHbIX CPeEACTB B COOTBETCTBUU
¢ ®epgepanbHbIM 3aKoHOM N°44-03.

5.3. Ecnu kakoe-nmbo M3 NO0OXEHUI HACTOSALWNX YCNOBUI CTAHOBUTCS HEAENCTBUTENbHBIM B CBS3MU
C U3MeHeHMeM 3akoHogaTenbcTBa Poccuiickon Odegepaumun, 3TO He 3aTparvBaeT AeNCTBUTENbHOCTU
OCTaNbHbIX MNONOXEHMIN HAacTOALWMX YCTOBUNA.
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MpunoxeHue 17174 k NpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxumBaHua dusndeckux nuu B PHKB BaHk (MAO)172

MpaBusa HAYNC/IEHUSA U BbIMJ1aTbl BO3HArpakaeHus 3a coBeplieHune (pMHaHCOBbIX
onepauMi B paMKax NporpamMmbl JIOAJIbHOCTH

Hactoswme MNpaBuna HauyMCNeHUs M BbiNJaTbl BO3HArpa)kaeHms 3a coBeplueHne (HUHAHCOBbIX
ornepauun B paMKax NporpaMMbl JI0SNIbHOCTM (Aanee - lpaBuia) SBASKOTCA HEOTbEMIEMOW 4YacTbio
MpaBWA  KOMMAEKCHOro 6GaHKOBCKOro O6CHyXuBaHWUA  ¢usmyecknux nuy B POCCUNCKOM
HALUMOHAJIbHOM KOMMEPYECKOM BAHKE (ny6bnnyHoe akunoHepHoe obuwecTtBo) (ananee — lNpaBuna
KOMMNEKCHOro obcnyxunBaHus). Hactoawme MpaBuna onpeaensitoT NOPSAAOK HAYMCNEHUS U BbiNaaThl
BaHKOM BO3HarpaxaeHusi yyaCcTHMKaM MporpamMmbl JIOS/IBHOCTM MpPU MNPOBEAEHMN WMMKU onepauuni
6e3Hann4yHoM onsaaTbl TOBApOB M YC/Yyr B TOProBO-CEPBUCHLIX Npeanpuatnax n cetn UHTepHeT ¢
MOMOLLbIO KapT WM UX PEKBU3NTOB, @ TaKXe PEryJnpyoT OTHOWEHUS Mexay BaHKOM M yyaCTHMKaMu
nporpamMmmbl, BO3HMWKAKOLWME B CBA3M C OCYLECTBIEHWEM CTOPOHAMM YKasaHHbIX (UHAHCOBbIX
onepauun.

1. TepMuHbl 1 onpeaeneHus
B HactToAawnx I'Ipanmax MCNOoNb3YyKOTCA cnegyrowme TeEpMUHbI U onpegeneHna:

Bo3HarpaxpaeHue - [eHexHas BbinnaTta 3a cosepuweHue [epxateneMm KapTbl ®MHAHCOBbLIX
onepauunn c ncnonb3oBaHnem KapTbl, BbinsaunBaemasa Ha Cuer B pybnsax Poccuiickon depnepaumn B
pa3Mepe, ycTaHOBNeHHOM Tapudamu baHka.

Aepxxartenb KapTtbl — pusnyeckoe nnuo, ABMSKOLWEECS CTOPOHON Mo JoroBopy KOMMNAEKCHOro
obcnyxmneaHua n 3aknaoumsewee ¢ baHkom [loroBop nNpeaocTaB/ieHUs U MCNOMb30BaHNA GaHKOBCKMX
paCyeTHbIX KapT, 4dBndlolleecs nonb30BaTesieM KaprI. ,El,epmaTeneM MOXeT ObiTb TO/bKO
neecrnocobHoe dpusmyeckoe nnuo.

[lorosop nNnpepocTaB/IEHUSA U UCNOJIb30OBaHNA 6aHKOBCKMX pacyeTHbIX KapT — B paMKax
HacToAWwnx I'Ipanm NMOHNMMaAETCA A0roBsop, 3aKJ/1HOYEHHbIN Mexay ,D,epmaTeneM n baHKOM Ha
npepocrtasneHne KapTobl.

[JoroBop KOMMJEKCHOro o6cnyxuBaHMa - [loroBop KOMMJEKCHOro 6GaHKOBCKOro
obcnyxuBanna dusnyeckux numy B POCCUMCKOM HALIMOHA/IBHOM KOMMEPYECKOM BAHKE
(nybnnuyHoe akuMOHepHoe O0b6WecTBO), 3aK/l4YeHHbIn Mexay baHkoM u  KnneHToM nyTem
npucoeanHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXnBaHus.

KapTa - pacuyeTHasi/KpeauTHas KapTa, 3MUTMpPOBaHHas BaHKOM, C MCMO/b30BaHWEM KOTOPOWA
coBepuwaTcs OUHAHCOBbIE Onepauunu.

JInMUT BO3HArpa>kgeHus - MaKCuMMajibHas CcyMMa Bo3HarpaxaeHusi, YyCTaHOBJIEHHas
Tapudammn baHka.

onuua «Bknaguuk>» - AONOSHUTENbHbIA QYHKUMOHAN, nNpeanaraemoli baHkoM [epxaTtento
KapTbl, npn 3aknodeHnn um ¢ 15.01.2020 gorosBopoB H6aHKOBCKMX BKNAAOB B paMKax MporpaMmbl
NOSNBLHOCTU. YcnoBus nogkntoveHns Onummn «Bknagumk» yctaHoBneHbl Tapudamm baHka.

onumsa «3aeMIUK>» — AOMNOSIHUTENbHbLIN PYHKUMOHaN, npeanaraemMoin baHkom [epxaTtento
KapTbl, npu 3aknoyeHun mnm ¢ 15.01.2020 kpeauTHbIX JOrOBOPOB B paMKax NporpaMMbl JI0OSASIbHOCTU.
Ycnosus nogknoydeHns Onummn «3aemMumk» yctaHosneHbl Tapudamm baHka.

OTyeTHbIX nepuopa - KaneHAapHbIA Mecsl, B TedyeHue KoToporo [epxatenem KapTbl
coBepueHbl dDnHaHCOBbIE onepaunu.

MporpamMmma nosAnbHOCTU — NporpamMma noowpeHusa Lepxatenen KapTbl, HanpaBfieHHas Ha
yBeNMyeHne aKTUBHOCTU KAMEHTOB B npuobpereHnn TOBaApoOB W YCAyr B TOProBO-CEPBUCHbIX
npeanpuaTuax n cetu MHTEpHeT C NOMOLLbIO KapT WK UX PEKBU3UTOB, cocTosiwasa us aByx Onuumi:
Onuua «3aeMwmnk>», Onumna «Bknaguumk».

Cuert - 6aHKOBCKMI cyeT, OTKpbiBaeMbli baHkoM [epxxatento KapTbl AN ydyeTa AEHEeXHbIX
CpeAcTB No ornepaunsaM, COBepLUaeMbIM C UCNOfb30oBaHMeM KapTbl n/mnu ee pekBn3nTOB.

Y4yacTHUK nporpamMmbl NOSANIbHOCTU — [ep)kaTtenb Kaptbl, nogknoumswmnincsa Kk Onuum
«3aeMwuk>» nnm Onunm «Brknagumnk».

172 MpunoxeHne aobaBneHo Ha ocHoBaHuK Mpukasa baHka N21264 ot 30.12.2019
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duHaHcoBas onepauuma - QuHaHcoBas pacxogHasl onepauusi, CoBeplleHHas B TOProBo-
CepBUCHbIX NpeanpuaTuax C mcnofb3oBaHneMm KapTbl, nnam onepaums MOKyrnku B ceTu VIHTEpHET,
coBeplleHHasi C WCMNOoSb30BaHMEM PEKBU3NTOB KapTbl, 3@ WCKAKOYEHMEM onepaunii, yKasaHHbIX B
NyHKTe 3.2 Hactosawmx Mpasun.

2. O6uwme nonoxxeHmn

2.1. [porpaMma JfOSI/IBHOCTM  pacrnpocTpaHseTca Ha [Hdepxatenen KapTt, KoTopble
noakmarYuAncb K Onummn «Bknagumk» nam Onumnm «3aeMLumnKk>».

2.2. [JepxaTenb KapTbl BnpaBe o0TKasaTbCAa OT ydyactms B [lporpamMMe nosisIbHOCTU MyTeM
obpaweHuns B otaeneHme baHka C COOTBETCTBYIOLWMM 3asiBIEHNEM.

2.3. baHK BrnpaBe yCTaHaBAMBaTb AOMOJSIHUTENbHbIE YC/IOBUSA OCYLLUECTBNEHUS HAaYUCNEHUS n
BblMs1aT Bo3HarpaxaeHus YdacTHMKaM nNporpaMmbl JIOSSIbHOCTU.

2.4. YCnoBus HauducreHns 1 BbinaaTbl Bo3HarpaxaeHns ycTaHaBAMBaKOTCS TapmcbaMM BaHka.
3. PacueTt u BbinnaTta Bo3Harpa>xaeHus

3.1. B koHue kaxgoro OTyeTHOro nepuoga baHkOM npou3BOAUTCSA: pacyeT ob6wen CyMMbl
BO3Hana)KLI,eHVIF| 3a OTuyeTHbIN nepmog no WUTOraM aHalm3da BCEX NpOBEAEHHDbIX ®OUHAHCOBbIX
onepauun c ncnonb3osaHueMm KapTsbl.

3.2. K OunHaHCOBbIM onepauunsiM OTHOCATCS onepaunn, CoBeplUeHHble C MCMOSIb30BaHUEM
KapTbl (pekBum3anToB KapTbl), CBSA3aHHbie C OMJaTtoM TOBaApOB W YCAYyr B TOProBO-CEPBUCHbIX
npeanpuaTnax n cetm NHTepHeT, 3a UCK/IIOYEHNEM:

-  MNOJYYEHMS HaJIMYHbIX AEHEXHbIX cpeacTB yepe3 ycrponctea PHKB BaHnk (MAO) n gpyrux
KpeauTHbIX OpraHm3aumnii;

- coBepuweHuna nnaTtexen (HanpuMmep, onsata COTOBOWM CBS3M, KOMMYHAJsbHbIX YCAYT,
HaNoroBbIX MaaTexen, nnartexen B 6r0oXKeT, N T. N.);

- TMepeBOAOB  AEHEeXHbIX cpeacTs nocpeacTBoM OVUCTAHUMOHHOIo 6aHKOBCKOTIO
obcnyxxmneaHusa, B T. 4. yepe3 gpyrne 6aHku, Ha 6aHKOBCKMe cueTa husnyeckux m (mnm)
opunanyecknx nuy (nepeesoadbl MO HOMEpY KapTbl, NMepeBOAbl CO CYETa Ha CYeT M T. Nn.),
MOMOJIHEHNE 3MEKTPOHHLIX KowenbkoB («AHAekc.[eHbrn», WebMoney, Platezh.ru n 1. a.),
MOKYMKK AOPOXHbIX YEKOB, NIOTEpenHbiXx 6uneToB, UeHHbIX 6ymar, obnuraumii, MOHeT,
C/IMTKOB AparoueHHbIX MeTanioB, NOKyrnkKa BantoTbl, U T. M.;

- onepauuii B Ka3uMHO, TOTanM3aTopax M MHbIX UFOpPHbIX 3aBeAeHUsAX, NMpu onjaTe CTaBoK,
napy U MHbIX YHUKaNbHbIX (KBa3n-K3LW) onepauuii, B TOM Yncie yepes MHTepHeT;

- CNuUCaHusa B CHET onJiaThbl KOMVICCVIVI, NMPOLEHTOB n/vnun HEYCTOEK baHka.

3.3. Bua O®uHaHcoBOW onepauumn onpegensetcs baHkoM B COOTBETCTBUM C MpaBuiamu
nnaTeXHoOW CUCTEeMbl, B paMkax KoTopoil BbinyweHa Kapta. B cnyyae HeKOppeKkTHOro
npeaocTasneHns umHdbopmauum o Tvne OUHAHCOBOM OMepauMn TOProBO-CEPBUCHLIM MpPeanpuUsaTUEM
n/vnu 6aHKoOM-akBalepoM, @duHaAHCOBasi oOnepauuss MOXeT nonagatb B MUCK/IYEHUS U He
yunTbIBaTbLCA NpU pacdeTe BosHarpaxaeHus.

3.4. baHK He HeceT OTBETCTBEHHOCTU 3a HEKOPpPEKTHOE npeaocTaBieHme nHpopMaunum o tune
dunHaHCOBOV onepauum TOProBo-CepBMCHbIM NpeanpuaTmeM n/mnmn 6aHKoOM-3KBanepomM.

3.5. HauncneHne Bo3HarpaxgeHuns npoBoauTca no ®MHaAHCOBbLIM ornepaumsM, COBepLEHHbIM C
ncnonb3oBaHneMm KapTt/c mcnonb3oBaHMeM pekBm3anToB KapT, He3aKkpbITbiX M He HampaB/ieHHbIX Ha
3aKpbITMe Ha MOMEHT BbinnaTbl Bo3HarpaxaeHus.

3.6. Bo3HarpaxxaeHue paccymTbiBaeTcss OT CyMMbl OWHAHCOBLIX onepauuin, HO He 6onee
YCT@HOBMIEHHOr0 JIMMUTA BO3HArpaxaeHuns 3a Kaxzabli OTYETHbIA Nepuoa.

3.7. baHk BbinaaymeaeT Bo3HarpaxaeHune Ha CyeT exeMecsayHo He nosgHee 15 pabouero AHA
Mecsaua, cnefyroLwero 3a OTYETHbIM.

4. 3aKnrounTeNbHbIE NOJZIOXKEeHUA

4.1. baHK ocTaBnsieT 3a coboi NMpaBO OCYLLECTBNATb MepepacyeT OWnbOYHO BbIMAaYEHHbIX
Bo3HarpaxaeHun.
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