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POCCUNCKNI HALMOHANBbHbBIM KOMMEPYECKWIA BAHK (ny6nmMyHoe akLMoHepHoe o6LecTBo)
(manee — BaHK), C 04HOW CTOpPOHbI, U dU3MYecKkoe NLO, M3bsSBUBLLEE B MUCbMEHHOW (opMme
CBOE€ coriacue C ycnoBuUSIMU HacTosawmx «lpaBui KOMMIEKCHOro 6aHKOBCKOro 06Cny>XnBaHUS
dpusmyeckux nuy B PHKB BaHk (MAO)», ¢ Apyron CTOPOHbI, 3aKI0UYMAN Ha ycrnoBusax «lMpasun
KOMMIEKCHOrO0 6aHKOBCKOro obcnyxuBaHua dusmdeckmnx nuy B PHKB BaHk (MAQ)» [dorosBop
KoMmmyiekcHoro 6aHkoBckoro obcnyxuBaHua ¢usmdeckux naumy B PHKB bank (MAO) o
HMXeCeayoLWeM.

1. TepMuHbI

1.1. AkuenTt? - cornacue baHka Ha 3ak4yeHne [oroBopa KOMMJIEKCHOIrO 06C/YyXUBaHUS
(OoroBopa Ha okKasaHue yCnyru), BblpaXeHHOe B CoBeplweHun baHkoM, nony4dmswnM odepTy,
OENCTBUN MO BbIMOJIHEHUIO YKa3aHHbIX B HEN ycnoBuiA [lorosopa.

1.2. AHkeTa?® - aHkeTa, 3anonHsieMas KnueHToM no cdopme BaHka npuv NepBMYHOM WAM MNpU
noBTOpHOM obpalleHnn B baHK, cogepxawasa npeanoxeHune (odepty) KnneHta Ha 3aKkn4veHue
Jorosopa KOMMIEKCHOro 06CNyXuMBaHUA Ha YCNOBUAX HacToAawmx [1paBus KOMMAEKCHOro
obcnyxxmnsaHna n/mnu Ha 3akntodeHme Cornawennsa o6 300 Ha ycnosuax Mopsaka 300 n/vnu
Ha 3akfyeHne [orosBopa O npefocTaBfieHUn 6aHKOBCKOro npoAykTa B COOTBETCTBUM C
HacTosWwmMMK NpaBmuaamMnm KOMNAEKCHOro 06CnyXuBaHmns mn MpUnoXeHUsMU K HUM.

1.3. “AyteHTudmkaumsa - npouegypa TNpOBEPKM COOTBETCTBUS  (TOXAECTBEHHOCTM)
HEeM3BeCTHOro ob6bekTa W3BECTHOMY Ha OCHOBAHWMW COBMAaAEHUS TMPU3HAKOB YHWKANbHOMY
naeHTuduKaTopy, npeabssneHHoMy KnneHtom B BaHk npu:

- ocywecTBneHun onepaunn/odpopmneHmn 6aHKOBCKMX MNpPOAYKTOB B AMCTaHLMOHHbIX
KaHanax obcnyxmeaHma Ha ycrnosuax NpaBua KOMNJIEKCHOrO 06CNyXMBaHMA U B paMKax
CornaweHuns o6 ocyLLecTBNeHUN SNEKTPOHHOIro AOKYMEHTO060opoTa Npu ANCTaHLUMOHHOM
6aHkoBCckOM obcnyxuBaHmm dusndecknx nmy B PHKB bBaHk (MAQ), 3aKnO4YeHHOro
mexay baHkoMm n KnueHToM Ha ycnosusx lpunoxeHuns 15 k lNMpasBuiaM KOMMNEKCHOro
obcnyxuneaHus;

- npwv nonydyeHun B MNoapasgeneHnn baHka MHGMOPMALMOHHO-KOHCY/bTAaUMOHHbBIX YCIYTr U
odopmieHnmn onepaumii HebMHaAHCOBOIro XapakTtepa, B TOM yncie ohopMIeHnn CnpaBsok,
BbIMNCOK, 0pOopMIeHUN obpaLLeHniA.

AyTeHTU(DMKALNOHHLIMA AAHHBIMU ABMAKTCA NOrMH U naponb KnuveHTta, Koa-noatBepxaeHue,
JInuHbIA KoAd, NpeacTaBneHHble KaveHToM Ans UaeHTUdUKALUMKM U YCTaHOBMEHUSA NIMUYHOCTU
AaHHble, B ToM uumcne Konusi [OOKYMeHTa, YAOCTOBEPSAWOLWEro JIMYHOCTL  KruneHTa,
doTorpacdmnueckoe unsobpaxeHne KnueHTa, cos3paHHoe B [oapasaeneHun bBaHka ¢
NPUMEHEHMEM anmnapaTHO-TEXHUYECKUX CPpeacTB baHka M coxpaHeHHoe B 6a3ax AaHHbIX baHka,
a Takxe Apyrve [AaHHble, WCNonb3yemble Mpu  ocylecTBieHnn KnveHToM onepauui
HedMHaHCOBOro xapakTepa® B [oapa3sgeneHusx baHka w/unv ona AocTyna M COBepLUEHUs
onepaumin B AINCTaHUMOHHbIX KaHanax o6cnyXuBaHus.

1.4. BaHKOBCKas pacueTHas KapTa (aanee - Kaprta)® - anekTpoHHOe CpeACcTBO nnaTexa
ON1s1  coBeplleHMs e€ pgepxaTeneMm onepauuin B npegenax CyMMbl [AEHEXHbIX CpeacTs,
Haxogswmuxcs Ha ero Cuyete. Kapta sBnsetcs cobcTBeHHOCTbO BaHka M npegocTtaBnsieTcs B
nosib3oBaHWEe JAepXaTent Ha YyCnoBuAx, onpegeneHHbix [lpaBunamu npenocrtaBneHna u
NCNonb30BaHNA 6aHKOBCKMX pacdeTHbIX kapT PHKB Bank (MAO).

1.5. 7BaHKOBCKMW NPOAYKT - oTAeNbHas 6aHKOBCKAsA ycnyra Man naketT 6aHKOBCKUX YCnyr
(6aHkoBCckM cyeT, 6BaHKOBCKMI BKNagn, baHKOBCKasa pacyeTHas KapTa, ycnyra «SMS-6aHKuHr»,
Cuctema <«WHTepHeT-6aHK»)), HanpaBneHHas(-bl) Ha yAoBAeTBOpeHMe noTpebHocTeln
KnueHTta, koTopasa(-bii) npegoctaBnsawTcs KnveHTy B cooTBeTCTBMM C  [1OroBOpoMm

2 MyHKT go6asneH Mpukasom N2 281 ot 06.05.2016

3 NyHkT go6aeneH Mpukasom N2 110 ot 16.02.2018

4 MyHkT gobasneH Mpukasom N2 51 ot 27.01.2020

5 K onepaumsamM HedUHaHCOBOro xapakrepa OTHOCATCS: nosydyeHve KaneHTom MHGOopMaLMOHHO-KOHCYIbTALLMOHHbIX
yCAyr, cnpaBokK, 6aHKOBCKMX BbIMUCOK, KONUI U Ayb6anKaToB paHee opopMIeHHbIX BAHKOBCKUX
[OKYMEHTOB/L,0roBOPOB.

5 MyHKkT fo6asneH Mpukasom N2 281 o1 06.05.2016

" MyHkT no6asnex Mpukasom N2 51 oT 27.01.2020



KOMMJIEKCHOIrO 06CNYXWBaHUA WM 3aK/OYEHHbIM B €ro pamkax [loroBopoM O MpeAocTaB/iEHUM
6aHKOBCKOro NpoaykTa.

YcrnoBus npeaocTaBfeHnss KOHKPeTHOro 6aHKOBCKOro MpoAyKTa B paMKax Hactoawmx MpaBun
KOMMIEKCHOr0 06C/Y>XMBAHUSA U3/I0XEHbI B COOTBETCTBYHOWEM [MpunoxeHun (MpunoxeHus 1-
16) K HacTosAwWMM MpaBmaaM KOMMIEKCHOrO 06CNyXNBaHUS.

1.6. BeHedmumapHbi¥ Bnageneud — dbusnyeckoe NMLO, KOTOPOE B KOHEYHOM cyeTe MpsMOo
WKW KOCBEHHO (4Yepe3 TpeTbux nuu) Bnageetr (uMMeeT npeobnapatwouwee ydactme 6onee 25
MPOUEHTOB B Kanutane) KJIAWEHTOM - OpuaAnYecKkMM numuoM nubo uMMeeT BO3MOXHOCTb
KOHTPOMIMpOBaTb AENCTBUS KnneHTa. beHeduumapHbiM BragenbueM KaneHta — GuU3nM4yeckoro
vua cunTaeTca 3To pU3NYecKoe L0, 3a UCKIHOYEHNEM ClyyaeB, €CNIM UMEKTCS OCHOBaHWS
rnonaratb, 4To 6eHednUMapHbIM BNagenbLUeEM SBNSETCS MHOe dmn3nyeckoe nmuo.

1.7. Bbirogonpuobpertatenb® - nuUUO, He ABNAIOLIEECS HenocpeaCTBEHHO YYaCTHUKOM
onepauwnmn, K BbIroge KOTOporo aencrtesyetr K/MEHT, B TOM 4YMC/e Ha OCHOBAHWM areHTCKOro
A0rosopa, AOroBOPOB MOPYYEHUS, KOMUCCUN N AOBEPUTENIBHOIO yrnpaBfieHusl, nNpu nposBeaeHumn
onepauunim C AeHEeXHbIMN CPpeaCcTBaMM N UHBbIM UMYLLECTBOM.

1.8. [Oep>xatenb 6aHKOBCKOW pacueTHOM KapTbl (Aanee - [Oep)xartenb/[eprkartenb
OcHoBHoM KapTtbl)!® - dum3nueckoe nN1uo, ABASAIOLLEECA CTOPOHOM No [JoroBopy KOMMIEKCHOr0O
obcnyxmeanmsa (KnumeHToM) u 3aknwumBwee ¢ baHkoMm [oroBop npenoctaBneHus w
NCNonb3oBaHUa 6aHKOBCKMX PpacyeTHbIX KapT, saBasiloweecs nonb3oBaTeneM 6aHKOBCKOM
pPaCUYeTHOWN KapThl.

1.9. [OAXUCTaHUMOHHDbIE KaHanbl 06cnyxuBaHua!!l - TexHO/NOrMYECKME peLlleHus Mo
B3anMoaencTemio baHka ¢ KnMeHTaMu C MCNOMb30BaHWMEM CUCTEM yAalieHHOro 06CnyXuBaHUS
(baHkoMaTbl, TepMMHanbl camoobcnyxmBaHus, Cuctema «WNHTepHeT-6aHk», «SMS-6aHKUHI»,
KOHTaKTHbIA LEHTp), MOCPEeACTBOM KOTOPbIX KnMeHTbl MNosb3ylTC 6aHKOBCKUMMW yCiyramu,
npeaocTaBAsieMbiMM B paMkax [loroBopa KOMMIEKCHOrO o06cnyxunBaHma w [JoroBopos o
npeaocTaBNeHMn 6aHKOBCKMX MPOAYKTOB B YCTAaHOB/IEHHOM UMK MOpsiAaKe.

1.10. AoBepeHHbI HOMep Mo6unbHoro TtenedoHa kaveHTa (JoBepeHHbili HoMep/OHT)!?
- HOMep MobunbHOro TenedoHa KnueHTa, KOTOpbll KnuMeHT ykasan npu npucoeavHeHun K
MpaBmnaMm KOMMAEKCHOrO 06CNYyXUBaHWSA WM NpepoctaBun B BaHK AONOMHUTENBHO Mpwu
NNYHOM obpalleHnn B MUCbMEHHOM BuAe C LeSblo UCMOJSIb30BaHMS, YKa3aHHOro HomMepa Ans
nony4yeHums/otnpaBkm coobuweHnn n Kogos-noaresepxxaeHnn mexay baHkom n KnneHTtom, B TOM
yucne B CUCTeMax AUCTAHLMOHHOro obcnyxmnBaHusa M nNpu obcnyxmeaHum B oapa3geneHusx
BaHka.

JloBepeHHbIA HOMep MOoATBEPXAAETCS C NOMOLWbo oTnpaBkn baHkom CMC napons Ha AaHHbIN
TenedoH uW noaTBepxaeHmem ero KnmeHToM nocpeactBoM  BBoAa 3HaudeHus Kopa-
noATBEPXAEHUS, OTMPABAEHHOrO MPOrpaMMHbIM CrocoboM Ha MOBUNbHLIN TenedoH, KOTOpbIn
perncTpmpyeTcs B CUCTEME KaK AOBEpPEHHbIN, Mpu YyCO0BUM NMYHOrO obpallueHus KaneHTa B
MoapasgeneHue baHka n ero naeHTuduKaumn.

B cnyuyae yTpaTbl MO6MAbLHOrO ycTpomcTtBa C [loBepeHHbIM HOMepoM, [JOBepeHHbIi HOoMep
noanexut O6/0KMPOBKE Ha OCHOBaHWM 3asBfieHMs KraueHTa npu AMYHOM obpalleHnn B
MoppasgeneHve baHka wanm no 3BOHKY B KOHTakTHbIM UeHTp (AonyckaeTca 610KMpoBKa
[JoBepeHHoro Homepa [peacrtaButeneM knuveHTa B [loapasgeneHun baHka). bBrnokuposka
JloBepeHHOro HoMepa BegeT K 6nokmpoBke [OUCTAHUMOHHbIX KaHanoB 06CNYyXMBaHUSA U K
6noknpoBke coBeplweHusa onepauun B [MoapasaeneHun baHka, nNpuM  KOTOpbIX Hanuuue
[JloBepeHHOro HoMepa saBnsieTcs  obsizaTenbHbIM.  [na  BO306HOBMeHMa  paboTbl C
ncrnonb3oBaHmem [JoBepeHHoro Homepa KnueHTy Heobxoammo obpatutbcsa B lMogpasgeneHune
BbaHka onsa pa3bnokMpoBKM MNM MpenocTaBsieHnss HOBOro MobunbHOro Homepa TenedoHa ans
noaktoueHnst ero Kak loBepeHHbln HOMep TenedoHa. PaszbnokmposBka [JoBepeHHOro HoMepa
OCyLLecCTBASeTCa TONbKO no 3asasneHumio KnuenHta npu  ero nAuvyHom obpaweHun B
MoapasgeneHue baHka.

8 MyHKT n3MeHeH MNpwukasom N2 444 o1 26.06.2018
° MyHKT n3MeHeH MNpukasom N2 444 ot 26.06.2018
10 MyHkT fo6asneH Mpukasom N2 281 ot 06.05.2016
1 MyHKT naMeHeHo Mpukasom N2 51 ot 27.01.2020
12 MyHKT n3MmeHeH Mpukasom N2 598 ot 15.09.2017



1.11. [loBepeHHbIA aapec 3JIEKTPOHHOWU nouTbl'3 - aapec 3nNeKTPoHHOM MnouThbl KnuewTa,
npenocTaBNeHHbIA UM INYHO B BaHK Npu NepBMYHOM UM NMpU NOBTOPHOM ob6palleHumn, C uenbto
nonydyeHms o1 baHka WHMOPMAUMOHHBLIX NMceM Mo 6aHKOBCKWMM MpoAyKTaM, MoayyYeHus
DNEeKTPOHHbIX AOKYMEHTOB, MNOJIyYEeHUS CNpaBOK/BbIMMCOK (MpPUM  HalnyMnm TEXHUYECKOM
BO3MOXHOCTK B baHke) n apyro nHdopmMaumm Hanpasnsemoin baHkom KnuneHTty. Mpu Hannumm
TEXHUYECKON BO3MOXHOCTM CMeHa/Ha3HayeHne [loBEepeHHOro appeca 3/1EKTPOHHOM MOYThl
BO3MOXHO C WUCNOMb30BaHMEM  [OUCTaHUMOHHbLIX KaHanoB 06CnyXuBaHMs B  paMKax
3akntoyeHHoro ¢ KnveHTtom [loroBopa Ha obcnyXumBaHue KJMEHTOB B CUCTEME AMCTAHUMOHHOIO
aoctyna «MNHTepHeT-6aHK».

1.12. [OroBop KOMMJIEKCHOro o6cny>xmBaHma'4 - «[1oroBop KOMMJEKCHOro 6aHKOBCKOro
obcnyxmnBanmsa dusmdeckux nmy B PHKB bBbaHk (MAQ)», 3ak/io4yeHHbIn Mexay baHkom u
KnneHtoMm nyteM akuenta baHkom odepTbl, cogepxawencs B 3asBneHun u/wmnmnm AHKeTe
KnneHta U1 coctoawmn w3 AHkeTbl KnueHTa UM Hactoswmx [lpaBua  KOMMAEKCHOrO
obcnyxmneanus.

1.13. [AoroBop O npepocTtaB/ieHUn 6aHKOBCKOro npoaykral® — noroBop, 3aK/OYEHHbIN
mMexay baHkoMm u KnueHToM B pamkax [JoroBopa KOMMNEKCHOro obcnyXxuBaHus, Ha YCnoBusX,
YCTAHOBMIEHHbIX COOTBETCTBYOWMM [puioxeHnem K HacTtoswmm [paBusiamM KOMMNJIEKCHOro
obcny>xmesaHusa, U B COOTBETCTBMM C 3asBneHueMm KnueHTta. B pamkax Hactosawwux [pasun
KOMMJ1IEKCHOIo 06CJ‘IY)KVIBaHVI9| Mexay BbaHkoM n KnmneHToM MOryT 6bITb 3aK/t04YEHbI cnegywwmne
BUAbl [1oroBOpoB O nNpeaocTaBieHnn 6aHKOBCKOro NpoaykKTa:

- [oroBop 6aHKOBCKOro cuyera - JoroBop 6aHKOBCKOro cyeta ¢uanyeckoro nuua,
3aK/IIOYEHHbIN  Mexay baHkoMm wn KnneHToM B paMkax [loroBopa KOMMJIEKCHOMO
obcnyxmnBaHusa, Ha YCNoBusX, YCTaHOBJIEHHbIX [MpunoxeHusmu 1, 8, 16 K HacToAWwUM
MpaBuniaMm KOMMNEKCHOro o6CNyXuBaHUs, U B COOTBETCTBMM C 3asBneHmeM KnmeHTa Ha
OTKpbITE BaHKOBCKOIro CYeTa;

- Aorosop 6aHKOBCKOro BkJjlaga — A0rosop 6aHKOBCKOro BKJjaga onpeaeneHHoro sunaa,
3aKNodeHHbIn  Mexay bBbaHkom wun  KnueHToM B pamkax [loroBopa KOMMJIEKCHOMO
obcnyxmBaHusa, Ha YCnoBusiX, YCTaHOBNEHHbIX [lpunoxeHmamMm 2, 3 K HaACTOSWUM
MpaBunaMm KOMMNNEKCHOrO 06CnyXuBaHWSA, U B COOTBETCTBUM C 3asBrneHneM KnuneHTa Ha
OTKpbITWE COOTBETCTBYOLWEro BuaAa 6aHKOBCKOro BKNaaa;

- AloroBop npeaocraB/iIieHUA U UCMNOJ/Ib30BaHUA 6aHKOBCKMX pac4yeTHbIX Kapt -
JoroBop npenocTassieHns U NCNONb30BaHUSA 6AaHKOBCKMX pacyYeTHbIX KapT, 3aKIYeHHbIN
Mexay BbaHkoM u KnueHTOM B pamkax [loroBopa KOMMAEKCHOro ob6cnyxXwmBaHusa, Ha
ycnoBusx MNpaBua npeaocTaBAeHUS U UCMONb30BaHUA 6aHKOBCKMX pacyeTHbiX kapT PHKB
BaHk (MAQ), ycTtaHoBAeHHbIX lNpunoxeHuneM 4 K HacTtoswuMM [lMpaBunaMm KOMMIEKCHOro
obcnyxmnBaHusl, M B COOTBETCTBUM C AHKeTon/3asBneHmem KnuneHta 06 OTKpbITUU
6aHkoBcKoM pacueTHon KapTbl PHKB BaHk (MAQO);

- [loroBop O npeaocTaB/iIeHUMU ycnyr «SMS-6aHKMHIr» - [0roBOp MpeaocTaBieHus
YCNyr no cucteme «SMS-6aHKMHI», 3aKI04YeHHbIN Mexay BbaHkoM n KnneHToM B pamkax
JloroBopa KOMMAEKCHOro ob6cnyxuBaHus, Ha YCNOBUAX, YCTaHOBAEHHbIX lMpunoxeHnem 5
K HacToswmum Mpasunam KOMMNIEKCHOro o6Ccny>xXnBaHus, n B COOTBETCTBUM C 3asiBieHUEM
KnueHTa o nogknto4YeHun K cucteme «SMS-6aHKUHM»;

- [Jorosop Ha o6cny>xuBaHue KJ/IMEHTOB B CUCTEMEe AMCTaHLUMOHHOro pAocrtyna
«WHTepHeT-6aHK>» - [0roBop npegocrtaBneHus ycnyr no Cucreme «MHTepHeT-6aHK»,
3aKaYeHHbIn  Mexay bBbaHkoM u KnneHToM B pamkax [orosopa KOMMIEKCHOro
obcnyxxmnBaHunsa, Ha YCNoBUAX, YCTaHOBMEHHbIX lMpunoxeHneM 6 K HacTtosdwmuMm MNpaBunam
KOMMMIEKCHOro 06CnyXnMBaHUs, N B COOTBETCTBUM C 3asBNeHMeM KnneHTa o NoAKIYeHUn
K CUCTEME ANCTaHUMOHHOro goctyna «MHTepHeT-6aHK;

- [JoroBop O npeaocTtaB/ieHMN ycnyrm <«WUHTepHeT-3KBauMpuHr» - [loroBop 06
ycnosusix un nopsigke npegocrtasneHms PHKB badk (MAO) ycnyrm no obcnyxXumBaHutio
aMmuTnpoBaHHbix PHKB BaHk (MAO) wmnm CTOPOHHMMU KPeAUTHbIMM OpraHusaumsmMm
6aHKOBCKUX KapT PU3NYECKUX NuL, C NpuMeHeHneM uHTepHeT-pecypca PHKB Bank (MAO),
Ha YcnoBuax, ycTtaHoBneHHbIX lMpunoxeHnem 11 Kk HactoawmMm lNMpaBunamM KOMMNEKCHOro
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obcnyxuneanus;

- AloroBop HOMMHAJIbHOIO c4yera - AOroBOpP HOMMHANbHOIO cyeTa (GU3NYECcKoro nuua,
3aK/Alo4YeHHbIn  Mexay baHkom w  KnneHtom B pamkax [loroBopa KOMMJIEKCHOro
obcnyxmBaHmss Ha YcnoBusx, YCTaHoBAeHHbIX [punoxeHnem 8 K [lpaBunam
KOMMJEKCHOro 06cny>XunBaHns, M B COOTBETCTBMM C 3asiBNIEHMEM Ha OTKpbITUE
HOMWHA/IbHOIO CYeTa;

- [Jorosop cneyManbHOro 6aHKOBCKOINO cuyeTa Yy4YaCTHMKA 3aKyrnku - [Oorosop,
3aK/IlOYaEMbIA MexAay YYacCTHUKOM 3aKynkm M BaHKOM C uUenbl OTKpPbITUS Ha MMS
yyacTHMKa 3aKymnkKui crneumanbHOro cyeTta y4yacTHMKa 3aKynku B pamkax [orosopa
KOMMJEKCHOro o6cnyxumBaHusl, Ha YCNOBUAX, YCTaHOBMEHHbIX lMpunoxeHumamm 1, 16 K
MpaBwuiaMm KOMMAEKCHOro 06Cy>XWBaHUS U B COOTBETCTBMWU C 3asiBJIEHMEM Ha OTKpPbITUE
cyerTa.

1.14. 3asBneHue - 3asBieHne KnueHTa, cocTtaBneHHoe no dopme baHka, coaepxallee
npennoxenme (odepty) KnmeHta o 3aktouyeHum [oroBopa O npenocraBiieHMn 6aHKOBCKOro
npoAyKTa C YyKasaHMeM CyLWeCTBEeHHbIX YCI0BMW TaKOro JAorosopa W noATBepxaatollee
npucoeamHeHne KnuneHta K [lpaBunaMm  KOMMONEKCHOro obcnyxuBaHma w  YCNoBuSM,
YCTAHOBMIEHHbIM OTAENbHbIMU MpunoxeHnamm K MNMpasuaam KOMMNAEKCHOro o6cnyxmeaHms.

3aaBneHne ABMSeTCs HeoTbeMSIEMOW 4acTbio [loroBopa KOMMJIEKCHOro obcnyxuBaHua u
Jorosopa o npepocrtassieHn 6aHKOBCKOrO NMpoOAYKTa, 3aK/II0YEHHOrO Ha YCNOBUAX OTAENbHOrO
6aHKOBCKOIro npoaykra.

B paMKax HacCToAwnx I'Ipanm KOMMJ1IEKCHOIo O6Cﬂy>Kl/IBaHVI9| B 3aBUCMMOCTWM OT BWMAA
6aHKoOBCKOro npoaykTta KnmeHToMm MoryT 6biTb 0pOpMIEHBI Ceayrowme Buabl 3asBNeHUn:

- 3asBneHue Ha OTKpbiTMEe 6aHKOBCKOro cuerta - 3asBfieHne KnneHTa, cocTaBfieHHOe Mo
¢dopme baHka, cogepxawee npeanoxeHuns (odepty) KnueHTa o 3aknawdveHmn [orosopa
6aHKOBCKOro cyeTa C YKas3aHWMEM CyLWeCTBEHHbIX YC/0BMI Takoro Aorosopa U
noaTeepxaatlee npucoeanHeHne KnueHta K lMpaBuiaM KOMMNEKCHOro o6CnyXuBaHUA U
YcnoBusM, yCTaHOB/IEHHbIM MpunoxeHnem 1 k MNMpaBunam KOMMNNEKCHOrO 06CNYyXNBaHUS;

- 3asBneHme Ha OTKpbiTMEe 6aHKOBCKOro BkJlaga - 3asaBfieHne KnueHTa, cocTaBneHHoe
no dopme baHka, cogepxawee npeanoxerHusa (odepty) KnmeHta o 3aknoyeHun [orosopa
6aHKOBCKOro BKJlada C YKa3aHMEM CyLeCTBEHHbIX YCIOBWI Takoro JAorosopa U
noareepxxaawmuwee npucoeanHeHme KnueHta k lMpaBunam KOMMNAEKCHOro obcnyxmeaHusa u
YCnoBusM, yCTaQHOBJ/IEHHbIM COOTBETCTBYIOLWMUM [punoxeHueMm K [MpaBunaMm KOMMAEKCHOrO
obcnyxunsaHusa (Mpunoxenunsa 2, 3);

- 3asBneHune 06 OTKpPbITUM 6BaHKOBCKOM pacyeTHOM KapTbl - 3asBreHne KnueHTa,
cocTtaenieHHoe no ¢opMme baHka, coaepxalwee npeanoxeHns (odepty) KnmeHta o
3aknoyeHnn [joroBopa nNpeaocTaB/ieHns U UCMOoJIb30BaHUSa 6aHKOBCKMX pacyYeTHbIX KapT C
YKa3aHMEeM CyLLeCTBEHHbIX YC/I0BMI TaKOro A4Orosopa M noaTBep)kAaalollee npucoeavHeHune
KnnenHta k [lpaBunaM KoOMMNEeKCHoro obcnyxumeBaHua W YCNOBUSM, YCTAHOBJ/IEHHbIM
MpunoxeHunem 4 k NpaBmnam KOMMNNEKCHOro 06CnyXnBaHus.

- 3asiBNneHue Ha noAkJ/loyeHne K cucrteMe «SMS-6aHKMHIr» - 3agasneHue KnueHTa,
3anonHsemMoe no ¢opMe baHka, coaepxawee npeanoxeHns (odepty) KnmeHta o
3aknyeHnn [loroBopa O npepocTtaBneHum ycnyr «SMS-6aHKMHr» € yKalaHueMm
CYWECTBEHHbIX YC/OBUIA Takoro Aorosopa M npucoeanHeHum K [paBunaMm KOMMNAEKCHOro
obcnyxxnBaHna 1 YCnoBusaM, yCTaHOBNEHHbIM lMpunoxeHunem 5 Kk lpasBunaM KOMMNEKCHOro
obcnyxxneaHus;

- 3asiBNeHMe Ha noakJ/ilouYeHUMe K CUCTeMe AMCTAaHUMOHHOro paocryna <«WHTepHeT-
6aHK>» — 3asBneHue KnuneHTa, 3anonHsaemoe no dopMe baHka, coaepxallee npeanoxeHus
(odepty) KnueHTa o 3aknwueHun [oroBopa Ha O06CNYXWBaHWE K/MEHTOB B CUCTEME
ONCTaAHLUMOHHOro aoctyna «WHTepHeT-6aHK» C yKa3aHWeM CYLLECTBEHHbIX YC/OBUA TaKoOro
JOoroBopa M npucoeaMHeHnn K [paBunaM KOMMIEKCHOro O6CAYXWBAHUA M YCNOBUSAM,
YCTaHOBNEHHbIM [MMpunoxeHneM 6 K MpaBunam KOMMIEKCHOro 06CNyXUBaHUA;

- 3asiBneHMe Ha nepuoauyYecKoe nepeducsieHne fAeHEeXHbIX CpPeacTB - 3asB/lieHune
KnueHTa, coCTaBfieHHOe no d)opMe baHka, coaepxalwee nopyyeHne KrnuveHTa Ha
npoeeaeHne baHKOM NepuoanYecKoro rnepeyncsieHns ¢ yKkasaHmeM CyuweCTBEHHbIX AAaHHbIX;



- 3asBneHMe Ha OTKpbITME HOMMHAJIbHOIO cyeTtal® - saseBneHne KnveHTa, cocTtaBieHHoe
no dopme baHka, coaepxallee npeanoxenms (odepTty) KnmeHta o 3aknoyeHunn [orosopa
HOMWHaNbLHOIO c4yeTa C YKasaHuMeM CYLWeCTBeHHbIX YC/JI0BMI Takoro Jorosopa U
noareepxaawmuwee npucoeanHeHme KnueHta Kk paBuiaM KOMMIEKCHOro 06Cay>XuBaHUS wm
YcnoBusiM, yCcTaHOB/IEHHbIM lMpunoxeHnem 8 k MNpaBuiam KOMMNIEKCHOro 06CyXnuBaHus;

- 3asBneHme Ha OTKpbITUE cneumasibHOro 6aHKOBCKOro cuyeta y4YacCTHMKa 3aKynkKu
(nanee - 3asBNneHue Ha OTKpPbITUE cueTa) - 3asB/iIeHMe, COCTaBJsieHHOe no dopme
BaHka, noanMcaHHOe W NpeAoCTaB/IEHHOE YYACTHMKOM 3aKynKwu B baHk ¢ wuenblo
3aknoyeHna [orosopa cneunanbHoOro 6aHKOBCKOrO cyeTa Yy4dyacTHMKA 3aKynku nyTem
npucoeamHeHns K YCNoBuaM OTKPbITUS N 06CTyXnBaHUSA cneunanbHoro 6aHKOBCKOro cyeta
yyacTHuka 3akynku (MpunoxeHne N2 16 k lMpaBunaM KOMMIEKCHOrO O06CNYyXWBaAHUSA) U K
YCNOBUAM OTKPbITUS WU COBEpLUEHUS onepaumii no 6aHKOBCKOMY cyeTy (pu3mdeckoro smua
(MpunoxeHne N°1 k [NpaBunaM KOMMIEKCHOrO 06CNyXuBaHMS).. 3asiBieHMe Ha OTKPbITUE
cyeta C OTMeTKON bBaHka O nMpuUHATMM SBNAETCA HeoTbeMsIeMOM 4YacTbio [loroesopa
cneunanbHoro 6aHKOBCKOro cyeTa yyYacTHMKA 3aKYMKu;

- 3asBneHMe Ha OTKpbITME 3aJIOroBOro cuyera - 3asssieHne KnueHTa, cocTaBneHHOe Mo
dopme baHka, cogepxawee npeanoxeHma (odepTty) Knuenta o 3akitoyveHun [orosopa
3a/10roBoro cyerta. 3asAB/IEHWE Ha OTKpbITHNE 3a50roBoro cyeta SABASETCH HEOTbEMJIEMOM
yacTbto [loroBopa 3a510roBoro cyeTa.

1.15. WUaeHTMdMKaumal? — CoOBOKYMHOCTb MeponpuUaTUA MO YCTaHOBMIEHUIO OMpeaeneHHbIX
3aKOHO4AaTe/IbCTBOM CBe,CleHMVI O KJIMeHTax, WX npeacraBuTensx, BbIFO,D,OI'IpVIO6peTaTe}'IFIX,
beHeduumnapHbix Bnagenbuax, N0 MNOATBEPXAEHMIO AOCTOBEPHOCTUM 3TUX CBeAeHWh C
NCMOJSIb30BaHMEM OPUTMHANOB AOKYMEHTOB U (MNn) Haanexawmm obpa3omM 3aBEPEHHbIX KOMUMA.

1.16. WaeHTUdPMKaAUMA B AUCTAHUMOHHbIX KaHanax o6cnyxuBaHual® - 370
YCTQHOBMIEHME TOXAECTBEHHOCTM HEM3BEeCTHOro o6beKTa W3BEeCTHOMY Ha OCHOBaHWUM
COBMaAeHUs NPU3HAKOB.

1.17. KnuneHT - dusmyeckoe nuuo (pes3maeHT/HepesnaeHT), U3bsBuBLIEE B MUCbMEHHOW
dopme cBoe cornacme W npucoeanHuslieecs K lpaBunaM KOMMEKCHOro 06CAy>XMBaHUS W
3aknoumBliee ¢ baHkoM [1oroBop KOMMIEKCHOrO 06CnyXuBaHUSA, a TakxXe OTAeNbHbii (-e)
Jorosop (-bl) 0 npepoctasneHnn 6aHKOBCKOrO MpoAykTa B paMkax [orosopa KOMMAEKCHOro
obcnyxmnBaHus.

1.18. Kop-noarsep)aeHue® - cnyyaliHbili Habop UMbp, CreHepUpOBaHHbIA 3NEKTPOHHO-
NporpaMMHbIM KOMMAEKCOM BbaHka n oTnpasneHHbln KnueHTy Ha [loBepeHHbIn HOMep TenedoHa
npuv ycnewHon wuaeHTudukaunmm KnmeHta paboTHUKOM bBaHka wav Npu  MCNOMb30BaHUU
KnueHToM [OMCTaHUMOHHbLIX KaHanoB obcnyxusaHua. Koa-noaTesepxaeHne UCNonb3yeTcs Ang
NOATBEPXAEHUA onepauunmn u aenaetcs MNMpocTolr a3neKTPOHHOW noanucbio KnveHTa.

1.19. Komnpomertaumsa?® - yrtpata KnaveHTOM AyTEHTU(MMKALMOHHBLIX AAHHbIX UK
BO3HWKHOBEHME nMofo3peHns y KnveHTa wunu y bBaHka o0 [ocTyne TpeTbux vl K
AyTeHTU(dMKALUNOHHbIM AaHHbIM KnneHTa.

1.20. KOHTaKTHbI UeHTp?! - cepBuc, obecneumBawWnin obCNyxMBaHMe KneHToB
NOCPeACTBOM AUCTAHUMOHHLIX KaHasnoB: BXxoAdwas/mcxoaswas AWHWKU, HEronoCoBble KaHanbl
(coumanbHble CeTW, NOYTOBble U UHble cepBuCbl). HoMmep TenedoHa KOHTakTHOro ueHTpa: 8-
800-234-27-27.

1.21. 22Konusa pokyMmeHTa (ganee — Konus) - OOKYMEHT, MOJIHOCTbIO BOCMPOU3BOAALLNIA
MHdOpMaLNIO opuUrnHana AOKYMeHTa, CO34aHHbI Ha 6yMa>KHOM HocUTene WM B 3/IEKTPOHHOM
dopme. Hapgnexauwmm obpa3oM 3aBepeHHONM KOMMWEN AOKYMeHTa SBMSeTCs KOnus AOKYMEeHTa,
N3roTOBJSIEHHAs MyTeM:

- KCepoKonnpoBaHusA pa6OTHVIKOM BaHka Bcex 3an0SIHEHHbIX CTpaHuL opuUrnHasia AOKYMEHTa
M MNpOCTaB/IEHNA 3TUM XKe paGOTHVIKOM Ha KOMMUWU AOKYMEHTa 3aBepMTean017| Haanucu
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cnepywlouwero cogepxaHus: «Konmss BepHa» wam  «C  OpUrMHanNOM  CBEpPEeHOo» C
npocTaB/ieHMeM noanmcm paboTHuKa, ero daMnanm, HULMaNO0B, AO/MKHOCTM, @ TakXe AaTbl
3aBepeHusi. B cnyyae ecnm  konms  oOpMMpYyeTCA  Ha  HECKONIbKMX  CTpaHuuax,
3aBepuTenbHas HaANMCb NPOCTABISIETCSA Ha KaXAoW CTpaHuue (A0oNyCKaeTcs NMpocTaBneHne
3aBEpPUTENbHOM HaANUCKM COBCTBEHHOPYYHO WM C NMPUMEHEHMEM ChneuuasibHoOro wTamna,
npu 3TOM NOANMUCb paboTHMKA CTaBUTCS JINUHO);

- doTorpadumpoBaHusa paboTHMKOM BaHka Bcex 3anoJIHEHHbIX CTPaHWUL, OpUrnHana AoOKyMeHTa
NyTeM TMPUMEHEHUS annapaTHO-TEXHUYECKMX CpeacTB baHka M CcoXpaHeHus Konuu
[OKYMeHTa B 6a3ax AaHHbIX BaHka;

- CKaHupoBaHuA paboTHMKOM BaHkKa BCeX 3amno/IHEHHbIX CTPaHMWL, OpUrMHana AOKyMeHTa
nyTeM npPUMEHEHWUS amnnapaTHO-TEXHUYECKMX cpeacTB baHka W coxpaHeHus Komnuu
[OKyMeHTa B 6a3ax AaHHbIX baHka.

1.22.  NorunH?® - ngeHtudunkatop KnnmeHta B ANCTAHLUMOHHBIX KaHanax o6cnyXuBaHus.

1.23. Mo6unbHoe ycTponcTBo2? — Mo6UNbHbLIN TenedoH (cMapThoH) UAKM MHOE YCTPOICTBO,
umerwowee poctyn B WHTepHeT M ucnofab3yemoe Ans YCTaHOBKM Ha Hero MobunbHOro
MpunoxeHus;

1.24. Hepaboume gHM - B paMKax Hactoswmx [MpaBua KOMMNIEKCHOro o6cCnyXunBaHus
HepabounMMn AHAMKU cuyuTalTca cy660Tbl M BOCKpeceHbs (BbIXOAHble AHM), 3@ WUCKIOYEHUEM
06bsBNEHHbIX pabounMm AHSMU B YCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon depepaunm
nopsake, a Takxe Hepabouve npasgHUYHbIE AHW, YCTaHOBJIEHHble TpyAOBbIM KOAEKCOM
Poccuinckon ®epepaumm, n Te AHU, Ha KOTOpble B CUTY HOPM AEUCTBYIOLEro 3aKOHOAATeNbCTBA
Poccuiickon ®epepaumm nepeHocATCsS BbixoAHble AHW. [Ona  noapasgeneHnii  baHka,
pacrosioXXeHHbIX Ha  Tepputopun  cybbekTtoB  Poccuiickon  depgepaumn,  UMeOLWUX
OOMOSIHUTENIbHbIE Mpa3AHUYHbIE AHW, YCTAaHOBJ/IEHHble HOPMATMBHbLIMW TMPaBOBbLIMW aKTaMWU
cybbekToB Poccuinckon depepaumm (B CUNYy MNyHKTa «K» yactm 1 ctatbn 72 KoHCTUTyuum
Poccuiickon ®epgepaumnn), ykasaHHble AHU TakXe SBNATCS Hepabounmu.

1.25. Hepe3ungeHTbl?® — pusmyeckne nuua, He ABNSAOWMECS pe3naeHTaMm B COOTBETCTBUU C
n. 1.33 HacToswwmx lMpaswun.

1.26. Mepuoanyeckue nepeyUcsieHUss [AEHEeXHbIX CpeacTsB «lMpoueHT oOT
nocrtynneHuin» (aanee - MNpoueHT OT NOCTyNAeHU) — oka3sbiBaeMas BaHkoMm KnueHTy ycnyra
no NepMoanYecKoMy aBTOMaTUYECKOMY NepeBOAY AEHEXHbIX CPeAcCTB (CyMM 3apabOoTHOM raaThl,
rnocobusi u NpoyYnx BbINIAT COUMaIbHOro Xxapakrepa, 3a4McieHHbix paborogareneMm KaneHta, C
KOTOpbIM bBaHK 3aknio4yunsa 3apriiaTHbléi OroBOp WM Ha OCHOBaHuu TPyAOBOro /orosopa,
3ak/ao4yeHHoro ¢ baHkom) ¢ KapTouyHoro cueta, npefgHasHa4yeHHOro Ans nojyyeHuss CyMMm
3apaboTHOM nnaTtbl, NOcobMn M NpouYMx BbINJAT COUMANbLHOINO XapakTtepa, Ha nwboin apyrow
Cuer KnueHTa (yKasaHHbIW KnneHTOM B 3asiBNeHMW Ha Mepuoamyeckoe nepeyvyncieHne
OeHexXHbIX cpeacTB «[lpoueHT OT NOCTYNJIEHUMN») B pa3Mepe ornpeaeneHHoOro npoueHTa oT
YKa3aHHbIX Bbllle CYMM JEeHEeXHbIX CpeAcTB, 3auyucngeMblXx ero pabortogaTtenemM, yKasaHHOMo
KnueHToM B 3asBneHUM Ha NepuoanyecKoe nepedncrieHne AeHEexHbIX CpeAcTB «[1poueHT oT
NOCTYNAEHNN>».

MpoLUEHT OT MOCTYM/IEHUIA B COOTBETCTBMU C 3asBIEHWEM HA MEepUOANYECKOe MepeyncneHune
[EHEXHbIX cpeacTB «[pOUEHT OT MOCTYMNMEHWUN» MOANEXUT CMUCAHMIO BMIOTb A0 3aKPbITUS
KapTouHoro cueta u/vnm 3akpbitua CueTa, Ha KOTOPbIM MOANEXAT 3aUUCIEHUIO [EHEXHble
CpeAcTBa, CnucbiBaeMble ¢ KapTouHOro cyeta u/unu Ao UCTEeYEeHUs CpoKa AEeNCTBUSA MopyyeHus
KnueHTa (CpoK YyKa3blBaeTcs B  3asiBIeHUMM Ha MNEpPUOAMUYECKOE MNepPeUYUCIeHnEe AEHEXHbIX
cpeacTs «[pOLIEHT OT NMOCTYMAEHWU») U/UAN A0 MOMeHTa nogaun KnmeHtoMm B BaHk oTaenbHOro
NOpyYeHUss Ha OTMeHy 3asiB/IeHUMs Ha NepuoANYEecKoe MEepPEeUNCIeHne [AEHEXHbIX CpeacTs
«pOLEHT OT NOCTYNNEHN» .26
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1.27. Mepmoanyeckui nepeBoa AeHEeXHbIX cpeacTB (ABTonnaTe)xka) — ycnyra baHka
Nno aBTOMaTU4YeCKOMY MepeBoAy AeHeXHbiXx cpeactB co Cuyerta/KapTouHoro cuyeta KnmeHta B
nosib3y nosny4yaTtens nepesona B COOTBETCTBUWU C pacrnopsikeHnem KnveHTta?’.

B 3aBMCMMOCTM OT YCNOBWI, yKasaHHbIX B pacrnopsikeHuu, KiMeHTy MNoAKIYaeTCs OAWH U3
cnep,y}om.wx BMAoB Mepnoanyecknx nepeBoaoB eHEXHbIX CPeACTB:
MNepuoanYveckuii MepeBos [EHEXHbIX CpPeacTB -  MNepeBos  AEHEeXHbIX  CpeacTs
OCYLLECTB/ISIETCS B (PMKCUPOBAHHOM CYMME, YKa3aHHOW B pacnopsiXXeHnn KnneHTa;

- lepuoanyecknini nepeBos AEHEXHbIX CPeACTB MO MNPUCTAaHHON 3aA0/XKEHHOCTU — MNepeBoj
[EHEXHbIX CPeACTB OCYLECTBASAETCS B CyMMe, COMJIaCHO HauuCIeHWin (3a40/KEHHOCTH),
MoJly4YeHHbIX OT nofyyaTens nepesoaas;

- TNepunoanyeckuin nepeBoj AEHEeXHbIX CPeacTB MO eAMHOMY MJATEXHOMY [AOKYMEHTY -
nepeBoj AOEHEXHbIX CpPeaCTB OCYLWECTBASETCS B (PUKCUPOBAHHOM CyMME, YKa3aHHOW B
pacnopsixeHnm KnuveHTa wam B CyMMe, COIM/laCHO HauucneHmnm (3a40KEHHOCTH),
nonydyeHHolx oT EWPU?® (EAWHBLIA  MHMDOPMALMOHHO-PACUYETHbIN LEHTp), B MOMb3y
nonyyaTenen, 3akaumnemnx gorosop ¢ EMPL,.

MNeproanyeckunii NnepeBos AEHEXHbIX CPEACTB OCYLLECTBAAETCS A0 3aKkpbiTus CyeTa/KapTouHoro
cyeTta, K KOTOpoOMy nmoakntoueH [Mepunoanyeckuin nepeBos AEHEXHbIX CpeacTtB w/wan [o
NCTeYEeHNs CpoKa, YKa3aHHOro B pacrnopsiXXeHus n/wunm ao MoMeHTa nogaym KnmeHtoMm B baHk
OTAENMBbHOrO NMOpPYyYeHUst Ha OTMEHY PacCrOpPsXEHUS.

B cnyuyae, ecnum paTta ucnosHeHMs BaHKOM pacnopsikeHus NpuxoanTcsa Ha Hepabouui aedb,
BaHK ocylecTBNSAET WCNOSIHEHWE pacrnopsXeHus B nepBbll Pabounin AeHb, cneayowui 3a
[AaToM HaCTyMJIEHUSA YC/TIOBUIA pacnopsi)KEHUS.

BaHK He HeceT OTBETCTBEHHOCTM 3a HEWUCMNOJSIHEHWE YC/0BMI pacrnopsiXeHus B cClydae
HeAOCTAaTOYHOCTM cpeacTB Ha Cuete KnueHTa AN WUCNOMHEHWUS PAcMoOpsKeHMS U MO WHbIM
He3aBucAWMM oT BbaHka obcTosTenbcTeam0,

1.28. MoppaspeneHme baHka - CTpyKTypHoe noapasgeneHuve baHka, ocywecteaswouwee ot
nmeHn baHka 6aHKOBCKME onepauuu, npeaycMOTpeHHble nuueH3men LeHTpanbHoro 6aHka
Poccuiickon ®epgepauunn.

1.29. nMopsaok 3003! - MMopaAOK OCYLUECTB/IEHUSA 3MNEKTPOHHOrO0 AOKYMEHTOo60poTa npu
baHkoBCKkOM 06CnyxuBaHuM dusmyecknx nuvy B nogpasaeneHnax PHKB Bank (MAO)
(MpunoxeHuwe 13 Kk HacToAWMM MNMpaBunamMm KOMMNNEKCHOrO 06CNYyXNBaHUSA).

1.30. MNpaBuna koMrneKcHoro obcnyxuBaHna — «[lpasuna KoMnaeKcHoro 6aHKOBCKOro
obcnyxumneaHua cdusndyecknx nuy B PHKB BaHk (MAQO)», yTBepXAeHHble NpuKa3oMm no baHky u
AencTBylowme ¢ AaTthbl, YCTAHOBNEHHOM NpuKa3oMm no baHky.

1.31. nMpeacraButenb knAMeHTta3? - dusmyeckoe nuuo (Jocturwee Bo3pacta 18 ner,
ABNsOLWeecs AeecrnocobHbIM), nNpeacTaBnsiollee UHTEPEChbl KAWEHTa B CUAY 3akoHa nmbo Ha
OCHOBaHWW akTa, YMOJSIHOMOYEHHOro0 Ha TO rOCYAapCTBEHHOrO OpraHa WM opraHa MeCTHOro
camoynpasneHus, nMbo Ha OCHOBaHMWN AOBEPEHHOCTU:

- AoBepeHHoe nnuo,

- 3aKOHHbI NpeAcTaBUTENb HECOBepLIEHHONETHEro Anua B Bo3pacte Ao 14 net (poauTens,
YCbIHOBUTE/b, MPUEMHbINA POAUTENDb, OMEKYH);

- 3aKOHHbI NpeacTaBuTeNb HeECOBEpLUEHHONETHero auua B Bo3pacte oT 14 po 18 net
(poanTtenb, YCbIHOBUTENb, MPUEMHbIN poauTenb, NONeYnTenb);

- 3aKOHHbIV NpeacTaBuTeNb HeaeecnoCObHOro copeplieHHOoNeTHero nmua (onekyH);

- 3aKOHHbI nNpeAacTaBUTENb OrpaHUWYeHHO JAeecrnocobHOro CcoBeplleHHONEeTHero nauua
(noneuntens).

27 Ecnu € nonyvateneM nepeeoaa y baHka 3ak/toueH A4OroBOp O MPUEME M NPOBEAEHUN MEPEBOAOB (HM3NYECKUX NNLL, TO
MepeBoa AEHEXHbIX CPEACTB OCYLLECTBNSIETCS B COOTBETCTBUM C PEKBM3UTAMUN AENCTBYIOLWEr0 40rOBOpa.

28 BaHK He HeceT OTBETCTBEHHOCTb 3a MPaBW/bHOCTb pacyeTa HauYUCNeHMn (3aA0/HKEHHOCTU), MOMYYUYEHHbIX OT
nonyyarens nepesoja.

2% BaHK He HeceT OTBETCTBEHHOCTb 3@ NPaBMJIbHOCTL pacyeTa HauMCIeHU (3a40/KEHHOCTH), NONyYeHHbIX oT EMPLL.

30 MyHKT naMeHeH Mpukasom N2 51 ot 27.01.2020

31 NyHkT nobasneH Mpukasom N2 110 ot 16.02.2018

32 MyHkT pobaBneH Mpukasom N2 598 ot 15.09.2017



1.32. TMpocTana 3neKTpoHHas noanucb33 - 31eKTpoHHasa MOAMUCL, KOTopas MOCPeACTBOM
NCNONb30BaHNA KOAOB, MNapose WM UMHbIX CpeacTB noateepxaaeT dakTt dhopMupoBaHus
3NeKTpOHHOM noanucu KnueHTtoM. MNMpocTasa anekTpoHHasa noanucb KnveHTa sBnseTcs aHanorom
€ro cobCTBEHHOPYYHOM NOAMUCH.

1.33. Pa6oume gHM — 3TO AHU, He ABnsLMecs HepabouyMMM B COOTBETCTBMU C HACTOALMMM
MNpaBWIaMn KOMMNIEKCHOrO 06C/yXMBaHUS.

1.34. PesunpgeHTbl — unsnyeckue nuua, aenawowmecs rpaxagaHamm Poccuiickoinn ®egepauun,
a Takxe duM3Myeckme nuua - MHOCTPaHHble rpaxaaHe U nuua 6e3 rpaxaaHcTBa, MOCTOSIHHO
npoxusarwowme B Poccunckon degepaumm Ha OCHOBAHMM BMAAQ HA  XUTENbCTBO,
npeaycMoOTPEHHOro 3akoHoaaTeNbCTBOM Poccuiickon denepaumu.

1.35. Mob6unbHoe npunoxxeHune - Bepcus Cuctembl «MHTepHeT-6aHK» ansg MobunbHbIX
YCTPOMCTB Ha cuctemax iOS mn Android (c ycTaHOBNEHHO BEPCUEN MPOrpaMMHOro obecnevyeHums
He MeHee 1.8), AoCTynHas AN YCTAaHOBKM Ha oduuManbHbIX WHTEPHET MopTasnaxX KOMMaHuM
Galaxy.Apps, Yandex.Store n gp.3*

1.36. Cucrema «UHTEepHeT-6aHK>» — CcuCTEMa AUCTAaHLUMOHHOIO AOCTyNa K yCTaHOB/IEHHOMY
BaHkoM nepeyHto 6aHKOBCKMX onepauuii U ycnyr B ceTn MHTepHeT3>,

1.37. Cuncrema <«SMS-6aHkuHr» (panee - Cucrema)® - cucrema, KoTopas
obecrneunBaeT onepaTuMBHLIMN npueM coobuweHnn (3anpocoB) OT KnwueHToB (ripu Haandun y
baHKka TexHU4Yeckou BO3MOXHOCTH), obcnyxmeaeMbix no Cucteme, a Takxe (HopMMpoOBaHME U
OTNpaBKy Ha COOTBETCTBYOWME TenedoHHble HoMepa KnueHToB/MObGWNbHbIE YCTPOMCTBA
KnueHtoB SMS-coobuweHunit/ysegomneHnn 8 MobunbHoM npunoxeHun (PUSH-ysBepomneHus),
cofepxalnx 3anpawmpaemyo nHbopmaumio, ysegomneHms o6 onepaumsax no cyetam KnmeHTtos
B MacwTabe peanbHOro BPEMEHU, a TaKXe UHYIO MHOPMaLUIO, NpeayCMOTPEHHYO HACTOSALWMMHU
MpaBmMnamMm KOMMNAEKCHOro 06CNyXnBaHUS.

1.38. CornaweHne 06 300 - CornaweHne 06 OCYWECTBIEHUN SAEKTPOHHOIO
AOKyMeHToo60poTa npu 6aHKOBCKOM 06CnyXnBaHun dunsndyecknx nuy B nogpasaenenmsax PHKB
BaHk (TMAO) 3aknoyveHHoe Mexay bBbaHkoM wn KnneHToM Ha ycnosuax [lMpunoxeHus 13 K
HacToswmm lMNpasunam.

1.39. CTOpPOHBbI — COBMECTHO YNnOMMHaeMmble baHk u KnneHt.

1.40. Cuer?” - TekywMuihi cyeT/cyeT BKNaga nNpu YNoMWMHaAHWUM B HacTosAWwMx [lpaBunax
KOMMNeKcHoro obcnyxXuBaHus, 3a WUCKA4YeHMeM  [punoxeHun  Hactoawmx  lMpasun
KOMMAEKCHOro 06CcnyxuBaHus.

Cuyet OTKpbIBaeTCcd B COOTBETCTBUN C ,D,OFOBODOM O npeaocrtaB/iEHNN 6aHKOBCKOIro npoAayKTa,
3aK/N4YeHHbIM B paMKax Jorosopa KOMMJIEKCHOI o O6CJ'IY)KVIBaHVI$I, Ha YcnoBusx,
YCTAHOBJIEHHbIX an/IJ'IO)KeHVIFIMVI HaCToALWNX I'Ipanm KOMMJIEKCHOIo O6CJ'IY)KVIBaHI/IFI, n B
COOTBETCTBMU C 3asiBneHmneM KnmeHTa.

B pamkax Hactoswmx MpaBwuna KOMMOAEKCHOro obcnyxumBaHms KnneHTy MOryT 6biTb OTKPbITbI
cnepyowme smabl CUETOB:

- Tekywmin cuyeTr - cyeT, OTKpbiBaeMblit BaHkOM KnWeHTy B COOTBETCTBMW C [JOroBOpPOM
6aHkoBcKkoro cyerta un 3assneHuem KnneHTta Ha oTKpbiTMe 6aHKOBCKOro CYeTa;

- CueT BKJ1afia - CYET MO y4yeTy BK/Jada, OTKPbiBaeMblii BaHKOM KnuMeHTy B COOTBETCTBUU C
JoroBopoM 6aHKOBCKOro Bk/jaaa n 3asiBneHMeM KnuneHTa Ha OTKpbiTMe 6aHKOBCKOIro Bkjlaga
COOTBETCTBYHOLLEr0 BUAA;

- HomMuHanbHbIW cUyeT — CUeT, OTKpPbIBAaeMbIA Briagesnbly cyeTa AN COBEpLUEHUS onepaunii
C [AeHexXHbIMW CcpeacTBaMuM, NpaBa Ha KoTopble npuHagnexaTr ApYyroMy nauiuy -
6eHedununapy.

- KapTouHbli cueT - 6aHKOBCKWI CYeT, OTKpbiBaeMblii BaHkoM [lepxaTento Ana ydeTa
onepaunii, COBEpLUAEMbIX WCKIUUTEIBHO C  WUCMOMb30BaHMeM KapTbl wunn  ee
PEKBU3NTOB. AHAIMTUUYECKNIA YUYET AIEHEXHbIX CPeACTB BeAeTca Ha JIMUEBbIX CUeTax,

33 MyHkT nobaeBneH Mpukasom N2 281 ot 06.05.2016, nameHeH Mpukasom N2 51 ot 27.01.2020
34 NMyHKT nobasneH Mpukasom N2 46 ot 01.02. 2019, nsmeHeH MNpukasom N2 51 ot 27.01.2020
35 MyHKT uameHeH Mpukasom N2 218 ot 04.04.2016

36 MyHKT nameHeH Mpukasom N2 51 ot 27.01.2020

37 MyHKT uameHeH Mpukasom N2 281 ot 06.05.2016
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OTKpbIBaeMbIX [epxaTenssMm B aBTOMATU3MPOBAHHOM CUCTEME MPOLECCUMHIOBOro LEHTpa
BbaHka.

- CneumanbHbli 6aHKOBCKMI cYeT y4yacTHMKA 3aKynku (ganee - CneuuanbHblil cyeT
y4YyacTHMKA 3aKynkum) — 6aHKOBCKMI CYeT YyacCTHMKa 3aKynku, OTKpbITbin B baHke Ha
OCHOBaHMKW [loroBopa creumanbHOro cyeTa y4YacTHWMKA 3aKynKu ONs BHECEHUS AEHEXHbIX
cpeacts B KayvectBe obecrnedeHuss 3asBKW, MNpPeaoCTaB/IeHHbIX YYaCTHMKOM 3aKyrnku ro
TpeboBaHMIO 3aKa3umka B COOTBETCTBUU C PenepanbHbiM 3aKOHOM OT 05.04.2013 N944-03
«O KOHTpaKTHOM cuctemMe B cdepe 3aKynok ToBapoB, paboTt, ycnyr gnsa obecrneyeHus
roCcyAapCTBEHHbIX M MYHULUMNAAbHbIX HYXA»;

- 3anoroBblii cyeT - 6aHKOBCKM CYUET, OTKPbIBaeMbIi BaHKOM Ha ocHoBaHWM [loroBopa
3a/0roBOr0 cyeTa B UEISX 3a4YMC/IeHUs Ha Hero AeHeXHbIX CpeaCTB CO CyeTa 3CKpoy,
OTKPbLITOro B pamMkax ®PegepanbHoro 3akoHa oT 30.12.2004 N°214-®3 «»06 yuyactuu B
[O0SIEBOM CTPOUTENBLCTBE MHOIMOKBAPTUMPHbIX AOMOB M MHbIX OOBbEKTOB HEABMXUMOCTM U O
BHECEHMN W3MEHEHWN B HEKOTOopble 3aKoHoAaTesnbHble akTbl Poccuickonn depepaunn,
KoTOopble B MOJSIHOM ob6beMe gBAstOTCA obecnedeHmem Mo obssaTtenbctBam KnueHTa Ha
OCHOBaHMW 3aK/lOYEHHbIX Mexay baHkom u KnneHtom OcHOBHOro gorosopa wm [loroesopa
3anora.

1.41. Tapudbl BaHka (Tapudbl)3® - Tapudbl BbaHka NO OCyLECTBAEHUIO onepauunii
dusmyeckux nuy, yTBepXxAaeHHble NpukasoMm no baHKy, n pa3sMelleHHble B OTKPbITOM A0CTyne
Ha odwuumanbHoM web-canTte baHka B cetm WHTepHeT. K Tapudam baHka He OTHOCATCS
LEHOBblEe YCNOBUA pa3MeleHns cpeactB KnueHToB (MpPOUEHTHble CTaBkM) Ha 6aHKOBCKMX
cyeTax U BKadax.

1.42. YcnoBuss - yCioBMS MNpenocTaB/ieHNs KOHKpeTHOoro 6aHKOBCKOro npoaykTa,
YCTaHOBJ/1IEHHbIE COOTBETCTBYHOLLNM |-|pVIJ'IO)KeHVIEM K I'IpanmaM KOMMNNIEKCHOIo O6Cﬂy>Kl/IBaHVIF|.

1.43. 3DnekTpoHHOe cpeacTBo nnartexa3® - cpeactBo w/MaM cnocob, Mo3BongoLLnNeE
KnueHTy cocTaBnsTb, YAOCTOBEpPSATb W nepedaBaTb B bBaHK pacnopshkeHus B uensx
OCYLLECTB/EHNS MNepeBoAa AEHEeXHbIX CPpeACTB B paMKax MpUMeHsieMbiXx (opM 6e3HanmnuHbIX
pacyeToB C MCMNOSb30BaHWEM MHMOPMALNOHHO-KOMMYHUKALUWUOHHBLIX TEXHONOMMN, 31EeKTPOHHbIX
HocuTenen nHdopMaumm U MHbIX TEXHUYECKUX YCTPOMUCTB. B pamkax [loroBopa KOMMEKCHOro
0b6cny>xnBaHna DNEKTPOHHbLIMU CpeACcTBaMu niatexa sBAsTCa 6aHKOBCKME pacyeTHble KapThl,
a Takxe [ucTaHuMoHHble KaHanbl obcnyxwmBaHusa (Cuctema «UHTepHeT-6aHk», MobunbHoe
npunoxeHue, 6aHKoMaTbl, YCTPOWCTBa caMoobcnyxunBaHusi, CucteMa «SMS-6aHKmHM», 1 ap.)*°

1.44. DneKTPOHHbIN AOKYMeHT (3)*' — fOKYMEHT B 3/IEKTPOHHOWN hopMe, onpeaensieMblii
B cooTBeTcTBUM C depepanbHbiM 3akOHOM OT 27.07.2006 N2 149-®3 «06 wuHdopmauum,
WHMOPMALIMOHHBLIX TEXHOAOMMAX WM O 3awute wuHdbopMaumm», MoAMUCAHHbLIA DNEKTPOHHOMU
noanucbld B cooTBeTCcTBMM C DegepanbHbiM  3akoHOM oT 06.04.2011 N2 63-®3 «06
3/1eKTPOHHON NOAMUCU» N UMEIOLWMIA PABHYIO IOPUANYECKYIO CUY C JOKYMEHTaMU Ha B6yMa’kHbIX
HOCUTensaXx, MNOoAMUCAHHbIMM  cOBCTBEHHOpPYYHOW  noanucbid  KnueHTta.  LlenocTHOCTb,
NOA/IMHHOCTb N KOHMMAEHUNaNbHOCTb D[] obecneumBaeTcss cpeacTtBaMun pocTor 3/1eKTPOHHOMN
noAnucu, 3alnTOM OT HECAHKUMOHMPOBaHHOro Aoctyna u cobnwoaeHueMm ycnosui [MpaBun
KoMmsiekcHoro obcnyxuBaHusa, Cornawenumsa o6 2300 wun CornaweHmsa o6 ocywecTsBiieHnun
3M1IeKTPOHHOr0  AOKYMeHToobopoTa npuv  AUCTAHUMOHHOM  HAHKOBCKOM  06CNy>XMBaHUU
dunsnyecknx nuu B PHKB BaHk (MAQO), 3akntoveHHoro mexay baHkoM n KnneHToMm Ha ycnoBusix
MpunoxeHnsa 15 k MpaBuaam KOMMNAEKCHOro o6CnyXnBaHums.

O6wmMe nonoXkeHns [loroBopa KOMIMJIEKCHOro o6cny»xmnBaHma+?

2.1. 43[JoroBop  KOMM/EKCHOro  O06CNyXuBaHWs  onpedensieT  ycioBUMA U MOPSAOK
npenoctaBneHns BaHkoM KNMeHTy KOMMNNEKCHOro o6CNy)XUBaHUA, a TakxXe YCNoBMS M NOPSA0OK
3aKJ/IIOYEHNS OTAENbHbLIX [loroBOpPOB O MNpeaocTaBfeHUMM 6GaHKOBCKUX MNPOAYKTOB B paMKax
[oroBopa KOMMJIEKCHOIO 06Cy>XUBaHUSA.

% MyHKT n3MeHeH Mpukasom N2 51 ot 27.01.2020

39 MyHKT nameHeH Mpukasom N2 51 ot 27.01.2020

40 MyHKT M3MeHeH Mpukasom N2 51 o1 27.01.2020

41 MyHKT fobasneH Mpukasom N2 110 ot 16.02.2018, nsmeHeH Mpukasom N2 51 ot 27.01.2020
42 HauMeHoBaHWe pasaena nsMeHeHo Mpukasom N2 51 ot 27.01.2020

43 MyHKT n3meHeH Mpukasom N2 110 oT 16.02.2018
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2.2. *“[eitctBue HacToawmx [MpaBua KOMMMEKCHOro O6CNYXWBAHUA pacnpoCcTpaHAeTcs Ha
KnueHTtoB, B TOM uucnie npucoeamHmswmxca Ao 31 pekabps 2019 roga (BKAKYUTENBHO) K
MpaBuMnaM KOMMMNEKCHOro 6aHKOBCKOrO 06CnyxuBaHuUs dusnueckmx nvy, B POCCUNCKOM
HALMOHAJIbHOM KOMMEPYECKOM BAHKE (ny6nunuyHoe akuuoHepHoe obuwecTtso) 1 [NpaBunam
KoMnaekcHoro 6aHkoBckoro obcnyxusaHus dusndeckux nmy B MAO «KpanmHBecTbaHK».
MpucoeanHeHne KnueHTOB K HacToswern pepakumn [paBusl KOMMNJIEKCHOro ob6cnyxXumBaHus
OCYLLECTBNSIETCSA B NOpsiAKe, YCTAaHOBMEHHOM MyHKTOM 2.7 HacTtoswmx [MpaBua KOMMNEKCHOro
obcnyxnBanus

2.3. lNpepoctaBnenHme baHkoM KnueHTy 6aHKOBCKOro npoaykrta B paMkax [lorosopa
KOMMJIEKCHOro 0b6cnyxumBaHma ocyuwectensercas baHkoM B nogpasgeneHmax baHka (B
COOTBETCTBMM C pexumMmoM paboTbl nogpasgeneHnin baHka, ycTaHOBNEHHbIM BbaHkoM) wn/mnm
AWCTAHUMOHHO (C UCMONb30BaHMEM [UCTAHLUMOHHbIX KaHasnoB 06CNyXnBaHms). 4°

2.4.%53aknoueHne  [loroBopa  KOMMIEKCHOr0  06CNYXWBaHUS  OCYLLECTBASETCS  MNyTeM
odopmneHna AHKeTbl B ABYX 3K3eMmnasapax no ¢opme, ycTaHOBNEeHHOW BaHKOM, npu nepsoM
obpaweHnn KnmeHta B nogpasgeneHmne baHka, B TOM uncne C uenbto 3akawyeHns Jorosopa o
npeanocrtaeneHmn 6aHkoBCKOro npoaykra/Cornawenmnsa o6 300, npu npeabsaBAEHUM LJOKYMEHTA,
YyAOCTOBEpSAOLWero JIMYHOCTb, YCTAaHOBIEHHOIO 3akoHoAaTenbCTBOM Poccuitckoin depepauunn, a
TaKXe WHbIX [OKYMEHTOB, MepeyeHb KOTOpbIX onpegenserca baHKOM B COOTBETCTBUMWU C
TpeboBaHMAMUM 3akoHopaTenbcTtBa Poccuinckon depepaunmm U HOpMaATUBHLIX akToB baHka
Poccun un  YcnoBusiMM NpenocTaBAeHMs KOHKpeTHoro 6aHKOBCKOro npoaykta. AHKeTa
noanucolBaeTca KrnnMeHTOM COB6CTBEHHOPYYHO W SABASETCA ero npeanoxeHuem (odepton)
3aKI4YUTb [JOroBOop KOMMAEKCHOro 6aHKoOBCKOro obcnyxumeaHus n/mnu Cornawenne o6 340 Ha
yCnoBusiX Hactosiwmx MNMpaBui KoMnaekcHoro 6aHKOBCKOro obcnyxusaHusa v Mopsaaka 340.

AHKeTa, cocTaBfieHHas B ABYX 3k3emnnsdpax Ansa CTOpoH, C OoTMeTkon BbaHka O NpuHATUU
ABNSAETCS eAMHCTBEeHHbIM [AOKYMEHTOM, noATBepXAaawwmm dakT 3akatdeHnsa [orosopa
KoMmiekcHoro obcnyxunesanusa n/vnn Cornawenus o6 340 c gaTtbl, yKkazaHHOM B oTMeTKe baHka
O nNpuHATUKM AHKeTbl. [llepBbli 3k3eMnnsaAp AHKeTbl ocTaeTcs B baHke. BTopor 3k3emnnsap
AHKeTbl C oTMeTKkoM baHka o npuHaTuM, nepepaetcsa KnneHty.

OtmeTka BaHka o0 NpuHATUKM OT KnneHTa AHKETbI, coAepxalleli MMCbMeHHoe MOoATBEpPXAEHME O
npucoeamMHeHnn Kk  [paBunaM  KOMMAEKCHOro  0B6CNyXWBaHUs,  MNpoOCTaBnsercs B
COOTBETCTBYlOLWEM pa3fesie AHKETbI C yKasaHueM AaTbl, noanucu paboTHuka baHka.

Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX, YKa3aHHOe B AHKeTe, SBNAETCS OCHOBaHWeEM
Anga o6paboTkn nepcoHanbHbIX AaHHbIX KnveHTa (B TOM yncie 6MoMeTpuyecKnx rnepcoHanbHbIX
OaHHbIX) B COOTBETCTBUM C TpeboBaHMaMN DenepanbHOro 3akoHa ot 27.07.2006 N? 152-03 «O
nepcoHanbHbIX AaHHbIX.4

MoanncaHuneM AHKeTbl KnueHT npepoctasnseT baHKy npaBo Ha cnucaHue co CuyeToB B
TeyeHne cpoka Aencteus [loroBopa KOMMIEKCHOro o6cnyXuBaHUa Hanoros, c6OpoB M UHbIX
nnaTexemn, yCTaHOBMEHHbIX 3aKoHoAaTeNbCTBOM Poccuiickon ®depepaunun, B nopsake, cyMMe um
cnyydyasax, npeaycMOTpPEeHHbIX AeWCTBYIOWMM 3akoHoAaTenbCTBOM Poccuiickon ®epepauum,
Tapudamu BaHka, HacTosAwMMK [paBuiamMn KOMMAeKCHoro obcnyxunsaHusa u Ycnosusamu (6es
AOMOSIHUTENBHOIrO pacnopsiXeHns 3aaBrieHns) KnneHta (3apaHee AaHHbIM akuenT).

Mpn yctaHoBneHnn baHkom d)aKTa OLIMBOYHOIro 3a4MC/IEHNS AEHEXHbIX CpeacTB Ha Cuyer,
B TOM 4ucne, Cpeacrts, 3a4YMUC/IEHHbIX Ha Cuet 6e3s YCTAQHOBJIEHHbIX 3aKOHOM W WHbIMU
npaBOBbIMN aKTaMU UJTN coenkom OCHOBaHMVI, KnueHT nognncaHuem AHKeTbl:

- nopy4aeT baHKy cocTaBnsaTb OT MMeHWN KnneHTa niatexHblie nopy4vyeHus (pacnopsikeHus no
CueTy) Ha nepeuncneHue (BO3BpaT MiaaTebWMKy) B TeYyeHMe cpoka aencteums [orosopa
KOMMAEKCHOro obcnyxmBaHmsa owWMBOYHO 3a4MC/IEeHHbIX AeHeXHbIX cpeactBs co Cuyerta B
CyMMe OWMNBOYHO 3a4nCNeHHbIX Ha CYeT AeHeXHbIX CPeacTB;

- npepoctaBnser baHKy cornacve (3apaHee JAaHHbI akuenT) Ha cnucaHne co CueTa
(BO3BpaT nnaTenbLUKy) OWNOOYHO 3a4YMCNEHHbIX AEHEXHbIX CPEeACTB B CyMMe OwWnboyHOo
3a4YNCNIEHHBIX AEHEeXHbIX CpeACTB Ha OCHOBaHWW cocTaBnseMoro BbaHKoM 6aHKOBCKOro

4 MyHkT fobaBneH Ha ocHoBaHWK Mpukasa N2 1255 oT 30.12.2019
45 MyHKT n3meHeH Mpukasom N2 281 oT 06.05.2016
46 MyHKT n3MeHeH Mpukasom N2 51 o1 27.01.2020
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opaepa B Chny4dae, ecnm nofaydyaTtesnieM OwWnboyHO 3aUYUC/IEHHbIX [OEHEXHbIX CpeacTs
aBnsieTca baHk.

Bo3BpaT oOWKWOB0OYHO 3auMCNEHHbIX AEHEeXHbIX CpeacCTB niaTeNnbliMKy coBepliaeTcsa BbaHKoM
nopsake, YCTAaHOB/IEHHOM 3aKoHogaTenbCcTBOM Poccuiickonn ®egepaunn. [0  yKasaHHbIM
nepesogaM oWMBOYHO 3a4YUCNEHHbIX AEHEeXHbIX cpeacTB baHk He B3MMaeT naty 3a UX
coBeplueHue.

2.5. “8KnueHT BMNpaBe BOCMOMb30BATbCA J/106bIM 6GAHKOBCKUM MPOAYKTOM/YC/yrou,
npegocraesnsemMbiMm baHkOM B pamkax [loroBopa KOMM/IEKCHOro 06CnyXuBaHUSA, 3aKk/lO4YUB B
nopsinke, yCTaHOBMEHHOM HacToswmMu lMpaBuiaMm KOMMNEKCHOro obcnyxuBaHus, [Jorosop o
npegocrassieHnn H6aHkoBckoro npogykrta/Cornawenne 06 30 Ha YCNoBUSIX, WU3MOXEHHbIX B
cooTBeTCTBYOWEM [puUaoXKeHUn K HacToAawmMm [paBuiaM KOMMIEKCHOrO 06CnyXXmBaHus v B
Mopsiake 340.

[Jorosop o0 npeaocTtassieHMn 6aHKOBCKOro MpoOAyKTa CYMTAETCHA 3aK/AK4YeHHbIM C AaTbl
npuHatus (akuenta) baHkom npepnoxeHuna (odepTtbl) KnuveHTa, odoOpMIEHHOro B BuAae
3aasneHns no ¢opme, ycCTaHOBNeHHOMW baHKOM, B nNUWCbMeHHOW d¢dopMe, uam B dopmMme
DNeKTPOHHOro AOKYMeHTa B nopsiake, ycraHosneHHoM lMopsaakom 240.

3asasneHune B nucbMeHHoOM opMe odbopmnseTca KnmeHTtom B NoapasaeneHnn baHka.

3asBNeHne Ha OTKPbITNE TEKYLWLEro CH4ETA, 3adaAB/IEHNE HA OTKPbITUE 6aHKOBCKOIro BK/aaa,
a TakXe 3asiB/ieHne 06 OTKpbITUM BAHKOBCKOM pacyeTHOM KapTbl, N0 GaHKOBCKOMY MpPOAYKTY,
Ycnosus npeaocraBneHnsA KOTOpOro npegycMmaTpuBaroT BO3MOX>XXHOCTb ANCTAaHUMOHHOIO
OTKPbITUS, MOXeT 6biTb odopMieHOo KIMeHTOM W HanpaBfeHo B BaHK C MCNonb30BaHWEM
OVCTaHUMOHHbIX KaHanoB 06CNy>XX1BaHMS B NopsaKe, yCTaHOBNEHHOM BaHKOM.

3aaBneHne Ha noaknwdeHnme Kk Cucreme «UHTepHeT-baHk» MoxeT 6biTb 0dOpMNeHOo
KnueHTOM n HanpasfieHo B baHK B 3N1eKTPOHHOM BMAe NocpeACcTBOM YCTPOMCTBa C 6pay3epom u
poctynom B WHTepHeT c noaTteBepxaeHmeMm (nmognucaHumem) MpoCcToi 3/EKTPOHHOM MNOAMUCHIO
KnueHTa.

AkuenTtoM baHka ykasaHHoro 3asBneHus saBnsieTcsa dakT noaknoyveHns KnaneHTa K
Cucrteme «NHTepHeT-6aHK». 3asBneHne, oopMaeHHOe NMocpeacTBOM YCTpPONCTBa ¢ 6bpay3epoM
M pgoctynoMm B WHTepHeT UM noanucaHHoe [1poCToON 3AeKTPOHHOM noAanucbio KnuveHTa,
NpU3HaEeTCs pUaANYeCKM SKBMBANIEHTHbIM MoAMUCaHHOMY K/MEHTOM AOKYMEHTY Ha 6yMakHOM
HOCUTene W MnopoXAaeT aHasnornyHole emy npasa M obsazaHHoctu CTopoH no [lorosopy O
npepoctasneHnn ycnyr no Cucreme «MHTepHeT-6aHk». Ycnyra npepocrtasngercs baHkoM npwu
YCNOBUW MOMOXUTENBHON ayTeHTUdmnKauum KnneHta npm Hanmuum y KnmeHTa 3aKa4YeHHOoro ¢
BbaHkoM [loroBopa KOMMAEKCHOro o6cnyxuBaHusa, Hanuuium B baHke wuHpopmauumm o
JoBepeHHOM HOMepe TenedoHa KnveHTa v Hannymm xoTts 6bl 0AHOrO AEMNCTBYIOLWEro NpoaykKTa
baHka 13 cneaytowero nepeyHsi: 6aHKOBCKUI Bkad, 6aHKOBCKUIA cyeT, 6aHKOBCKas pacyeTHas
KapTa, KpeanTHbIN NpoAYKT (BKAKOYasa KpeauTHble KapTbl).

3asBneHne Ha noaknyeHne k Cucreme «UHTepHeT-6aHKk» npeactaButeneMm KnueHTta
odopmnsieTcsa B MNMogpasgeneHnn baHka.

CTOpOHbI AOrOBOPUAUCE O TOM, UTO NpU NpenocTaBfieHUn HoBOro BaHKOBCKOrO npoaykTa
KnueHTy mMnu npu coBeplieHMW onepaunii no yxe AencreytoweMy BaHKOBCKOMY MpoAyKTy,
Hanunume [oBepeHHOro HoMmepa y KnneHTa gasnsetca obss3atenbHbiM. Ecin  KnmeHT He
nonb3yeTcsa ycayramm MobusbHOWM CBSA3WM, NpU NpeaocTaB/ieHnn HOBOro BaHKOBCKOro nmpoaykTa
WIn coBeplleHnn KnneHToM onepaunii No yxe gencreytowemMy baHKOBCKOMY npoaykTy baHk
BMpaBe OCyLecTBUTb poTorpadmpoBaHmne KnmeHTa B AeHb COBEpPLUEHUS Oonepauun.

Mpun 3akntoveHmn KnneHtom ¢ baHkom Cornawenunsa o6 340 Ha ycnosusax lMopsaagka 340
coctaBneHue (cosgaHue) OT MMEeHM M Mo nopyyeHuto KnnmeHTa DNEeKTPOHHbIX AOKYMEHTOB,
BO3MOXHO KnneHtom B [MogpasgeneHnn baHka ¢ ucnosb3oBaHMeM [1pOCTON 31EKTPOHHOWM
noanucn KnueHTta. puM 3TOM [OKYMEHT, NoAnuCaHHblA [MpoCTOM 3NEeKTPOHHOM MNOANMUCHIO,
NpU3HaeTCs paBHO3HAYHbIM AOKYMEHTY, OQOpMJIEHHOMY Ha OyMaHOM HocuTene W
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NoANMCaHHOMY COB6CTBEHHOPYYHOM noAnucbio KnveHTa u MMEET paBHYK C HUM HPUANYECKYIO
cuny.

Mpn odopMneHnn 3asaBfeHMS Ha OTKpbITME TeKylwero c4yeTta, BKaajga <«Aao
BocTpeboBaHMA», CPOYHOrO BKlada, a Takxe 3asaB/ieHns 06 oTKpbITMM 6aHKOBCKOM pacyeTHOWM
KapTbl, B paMKax paHee 3akJ/o4veHHoro [joroBopa O npeaocraB/ieHnn 6aHKOBCKOro npoaykTta
nocpeacTtsoM  [UCTaHUMOHHbLIX  KaHasnoB  06CNy>XmBaHus,  DNEeKTPOHHble  AOKYMEHThI,
noanucaHHble KnneHToM [1poCTO 3NEeKTPOHHOW MOAMUCbID M HanpasfieHHble B baHk
nocpeacTtsoM [MCTaHUMOHHbIX KaHanoB 06CnyXunBaHMs B COOTBETCTBUM CO BCEMM MpoueaypamMm
3aWwnTbl MHbOpMaumn (B TOM UYncne npeayCMOTpeHHbIMU YCNOBUAMM O06CTY)KMBAHUSA KITMEHTOB —
dusnyecknx nuy B Cucrteme «UMHTepHET-6aHK», NMPU3HAKTCHA OPUAUYECKN SKBUBANEHTHLIMU
AOKYMeHTaM Ha 6yMa>kHOM HocuTesne W MOopoXAalT aHanorM4yHbie UM npaBa U 0683aHHOCTM
CtopoH no 3aknw4yeHHoMy Mexay KnumeHtoM w©n bBaHkom  [JoroBopy KOMMJEKCHOro
obcnyxunBaHus.

3aasneHune KnueHta, B cnyyvyae odopmieHns B noapasgeneHnm baHka Ha 6yMaxkHOM HocuTene,
COCTaB/IeHHOe B ABYX 3K3eMnasgpax Ansa Kaxaoh m3 CTOpOH, C OoTMeTKOM BbaHka O nmpuHATUM
ABMSETCA [AOKYMEHTOM, MOoATBepXxAawwmM dakT 3aknwdeHmsa [loroBopa O npefocTaBfieHnu
6aHKoBckoro npoaykrta. lNepBbin 3k3eMnaap 3asBnenuss KnueHta octaetca B baHke. Btopoii
ak3eMnnap 3asasneHua nepepaetca KnueHnTty. [daTta BCTynneHus B Aencteue [orosBopa o
npenocTaBneHMn 6aHKOBCKOro NpoAyKTa onpeaensiercs YCNOBUSMN.

2.6. KomnnekcHoe obcnyxunBaHme KnMeHTOB  OCYLUECTBNSIETCS B COOTBETCTBMM C
3aKoHoAaTenbCcTBOM Poccuiickon depepaunmmn n [JoroBOpoOM KOMMIEKCHOrO 06CyXUBaHUS.

2.7. Onepauum no npeaoctaBseHnto 6aHKOBCKMX MNpoAYKTOB B paMkax [loroBsopa
KOMMAEKCHOro obcnyxmBaHua ocywecTtensiTcad baHkoM B cooTBeTcTBMM C [loroBopamu O
npegocrtasneHnn 6aHKOBCKOro npoaykta w Tapudamu baHka, A[encTBywWwMMM B AaTy
OCYyLeCTB/eHUa onepauuun (NpefocTaBfieHns yCnyru), ec/iu MHoe He OrosopeHo [JoroBopoM O
npeaocTasneHnn 6aHKOBCKOro NpoayKTa.

B cooteBetctBMM € N. 1 cT. 450 lpaxpaHckoro koaekca Poccuinckon ®epepauunm CTOPOHbI
AOroBopunncb, 4to bBaHK wWMeeT npaBo BHOCUTb M3MeHeHWs B [lpaBuna KOMMAEKCHOro
obcnyxumneaHua, Bkatodasa lNMpunoxeHus K lNMpasBunaMm KOMMOAEKCHOro obcnyxunsaHus, n Tapudbl
BaHka.

N3meHeHnsi, BHeceHHble baHkoM B [lpaBunla KOMMJEKCHOro o6cnyxuBaHusa, Ycnosus,
yCTaHoB/eHHble TlpunoxeHusamm K [llpaBuaaM KOMMJEKCHOro 06cnyXuBaHuUsa, CTaHOBSTCS
obsazatenbHbiMn ans CTOPOH, 3aKAKUYMBLUMX 4O BBEAEHUSA B AENCTBUE YKA3aHHbIX U3MEHEHUN B
JloroBop KOMMeKCHOro obcnyxunBaHus, Jorosopbl 0 npeaoctaB/ieHnn 6aHKOBCKOro npoaykKTa
(3a ncknoyenmem [orosopa(-os) 6aHKOBCKOro Bkiaga), No ucredyeHmn 5 (Natn) KaneHgapHbIX
AHelM c gaTbl pa3MeweHnss baHKOM HOBOM peaakuuu NpaBun KOMMAEKCHOro 06cnyXmnBaHus, B
TOM u4ucne, coaepxalwein HOBble YCNoBus, YCTaHOBJ/IEHHble [lpunoxeHusmm Kk [lpaBunam
KOMMJieKCHOro obcnyxumBaHusa wu/wmanm  Hoeble [lpunoxeHmsa (He coaepXxawme YyCroBus
npegoctaBfieHns 6aHKOBCKOro Bksaga), B logpa3sgenenHusax baHka u/wnm Ha oduumanbHOM
web-caitTe BaHka B ceTu MIHTepHET no aapecy Www.rncb.ru#®,

B cnyuae Hecornacmsa KnueHTta ¢ uameHeHueM lMNpaBuia KOMNIEKCHOro obcnyxuneaHus, Bkao4vas
YcnoBsus, ycTaHoBRAeHHble MpunoxeHnamu K MNpaBunaM KOMMAEKCHOro obcnyxmeaHus, KnveHTt
MMeeT nMpaBO Ha pacTopXeHue [loroBopa KOMMEKCHOro o6cayXuBaHMa B NOpSAKe,
yCTaHOB/IEHHOM pa3aenioM 6 MNMpaBui KOMMAEKCHOro 06CyXnBaHus.

B cnyyae ecnun o BCTYN/AeHUS B CUNY U3MEHEHUN, BHECEHHbIX B COOTBETCTBMM C HACTOALLMM
NyHKTOM B [lpaBuna KOMMAEKCHOro o6CnyxXuBaHus, B TOM 4ucne, B [pUAOXKEHUS K HUM,
BaHkoM He nonyyeHo oT KiueHTa MUCbMEHHOEe 3asBfieHMe O pacTtopXxeHuu J[orosopa
KOMMMEKCHOro 06cCnyXxuBaHusa, AaHHoe 06CToATeNnLCTBO #aABnAsfeTca cornacuem KnuneHta c
n3MeHeHusMu [MpaBua KOMMJIEKCHOrO 06CnyXuBaHus, B TOM uucne, MNpUNoXeHUn K HUM W
ycnoeuii [loroBopa KOMMNEKCHOrO O06CAYyXUBaHWS W 3aK/NOYEHHbIX B ero paMkax M Ha
YcnoBusx, YCTaHOB/EHHbIX [punoxeHnamn K [lpaBunaMm KOMMEKCHOro o6cnyxXuBaHus,
[orosopoB 0 nNpeaocraBneHn 6aHKOBCKOro NpoayKTa.

3MeHeHus, BHeceHHble BaHkoM B Tapudbl BaHka, BCTynawT B CUy MO UCTeYEHUU 5 paboumx
[AHEel C aaTbl yBeAoOM/IeHMs 06 3TOM K/IMEeHTOB B COOTBETCTBMM C HAaCTOSILLMM MYyHKTOM.
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NHdopmaunsa o6 wusMmeHeHumsax TapudoB baHka posoauTcs A0 cBepeHus KnueHTa nyTem
nybanyHoro pasmeweHns uHdopMmaumm B noppasgeneHmsx baHka w/vmnm Ha oduumanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.8. [HdoroBop O npegoctaBaeHnnm 6aHKOBCKOrO npoAayKTa Ha YCNOBUSAX, YCTAHOBAEHHbIX
nobbiM 3 MpunoxeHnn K Hactoswmum [MpaBunamM KOMMJIEKCHOro 06Cny)XuBaHus, SBNAeTCS
HeOoTbEMJIEMOMN YacTbio [JoroBopa KOMMIEKCHOro 06cnyXmnBaHmsl.

2.9. 0B cooTBeTCTBMM C TpeboBaHMSAMM 3aKoHoAaTeNnbCTBa Poccuitckolt denepaunmn baHk
yBefoMnseT KnueHTa o6 onepaumax Mo MNepeBoAy [OEHEXHbIX CpeAcTB, B TOM 4ucle
COBEpPLUEHHbIX C UCMOSIb30BAHMEM 3/TIEKTPOHHbIX CPeACTB NiaTexa, B crelyloleM nopsake:

2.9.1. nocpencTsoM npenocrasnenHms KaneHTy BbiNnMCKKN no CyeTy:
- B MNoapasgeneHnn baHka no 3anpocy KnuneHTa

KnneHT BripaBe rnony4datb BbiMUCcKy Mo CUETY €XEAHEBHO, HEOrPaHUMYEHHOE KOJINYECTBO
pasz B TedyeHue AHS, B Js10b6oi geHb, korga [lloapasgeneHne baHKa OCyLECTBASET
obcnyxuBaHne usnyeckmnx auny. [lo 6aHKOBCKONM pacyeTHou kapte KameHT o06s3aH
rnosly4aTb BbIMUCKY B rogpasgesieHnn baHka He pexe 04HOro pas3a B MecCsuy 3a nepmog,
paBHbId NpeabigyLemMy KaaeHAgapHOMy MeECsLy W MUCTEKLIEN 4actun TeKyLljero Mecsua.
KnneHT cuntaercs yBeAOMAEHHbIM baHKOM B feHb rosly4eHns BbIMncku no CYeTy;

- 4yepe3  3NEKTPOHHO-MporpaMMmHble  komnnekcol bBaHka  (6baHkoMaTbl, TepMuUHanbl
camMoobcnyXmBaHns, HTEPAKTUBHbIE 30HbI CaMO06CNYXMBAHNS)

llocpeacTrBOM WHTEPaKTUBHbLIX 30H camoobcnyxunBaHns baHk npegoctasiser KaneHty
BO3MOXHOCTb MCM0/b30BaTb Cuctemy «UHTepHeT-6aHK» (B Ciyyae 3akawveHus [orosopa
Ha obcnyxuBaHne KINEHTOB B Cucreme <«VHTepHeT-6aHK») u Mosy4daTb BbIUCKY 110
6aHKOBCKOV ~ pacyeTHoM Kapre B rnopsaxe, U3JI0)KEHHOM BbILLE. Yepes
b6aHKkoMaT/yCTpouCcTBO camoobcnyxunBaHns baHk npegocrasnser KaneHTy MUuHN-BbIMNCKY
no 6aHKOBCKOM pacuyeTHOUM KapTe, B KOTOPYK BK/OYAKTCS rocaegHune 10 onepauyuii,
COBEPLUIEHHbIX C MCIMOJIb30BaHNEM G6aHKOBCKOM pacyeTHOM KapTbl, MOCPEACTBOM KOTOPOM
(c MOMOLLbHO KOTOpO/) ¢popmupoBsascs 3anpoc B baHkomaTe/yCTpoyicTBe
camoobcnyxuBaHus. B cinyyae ecsim 6aHKOMaTt/yCTPOKICTBO CaMOOOC/Ty)XUBAHUS OCHAaLLEH
cepBucoM <«JInyHbiti KabuHeT», baHk rnpefoctasBisieTr KianeHTy BbIMUCKY M0 6aHKOBCKOM
pacyeTHoU Kapte 6€3 orpaHu4YeHus KOJIMYEeCTBa BKJIOYAEMbIX B BbIMUCKY orepauuii (B
ciydyae ogopmieHnsi B cepBuce <«JIM4Hbii KabuHeT» goctyna Kk Cyety). KameHT Brnpase
nosay4yatb  MUHU-BLIMUCKY/BbIMUCKY M0 OGaHKOBCKOVW pacyeTHou Kapte B J1060M
b6aHkomMaTe/ycTporcTBe camoobcyxuBaHus baHka HeorpaHwW4eHHoOe KOJIM4eCcTBO pa3 B
TeyeHne AHSA. B 3aBucMMoCcT  OT TEXHOJIOMMYECKMX OCOBEHHOCTEN 3S/1EKTPOHHO-
nporpaMMHOro KOMIJIEKCA MUHU-BbIMNCKAE/BbIMNCKAa MOXET ObiTb pacrnedyaraHa u/vam
BblBEAEHA Ha 3KPaH 3/1EKTPOHHO-MIPOrpaMMHOro Komraekca. KianmeHt cuuTaercs
yBEAOMIEHHbIM baHkom B [4EHb nosy4YyeHus MUHU-BbIMUCKU/BbIMNCKN no
CueTy/6aHKOBCKOM pacyeTHOMN KapTe.

- yepe3s Cucremy «UHTepHeT-6aHK» U/ MM MOBUNBLHOM MPUIOXEHUN B C/lydae 3aKo4YeHUs
Jorosopa Ha o6cnyxuBaHue kaMeHToB B CucteMe <«WHTepHeT-6aHK» UM Hanuuunu
3aknoyeHHoro ¢ baHkom [orosopa 6aHKoOBCKOro cyeta/[loroBopa npeaocTaBneHUs U
NCNONb30BaHNA 6BaHKOBCKOWM pacyeTHOWM KapThl).

KnuneHT BrnipaBe nosay4atb BbIMUCKY M0 CYeTy/6aHKOBCKOHU pacyeTHou kapTte B 1060/
MOMEHT BpEMEHM B paMKax 3akK/aH4YeHHOro [JoroBopa KOMIJIEKCHOro 06C/yXuBaHWUsI B
Cucrteme «UIHTepHeT-6aHK»/MO6BUILHOM MPUI0XKEHUN HEOrPaHNYEHHOE KO/IMYECTBO pa3s B
TeyeHune AHS. KineHT cumtaeTcsl yBeAoM/IEHHbIM baHKoOM B fieHb OpMUPOBaHUS BbIMMUCKHN
no Cyety/6aHKOBCKOM pac4eTHOM KapTe.

B Bbinucke oTpaxatoTtca Bce onepaummn (6e3HanmyHble M C HalM4YHbIMW OEHEXHbIMU
cpeacTtesamm), coseplleHHble no CyeTy/baHKOBCKON pacyeTHOW KapTe KnneHTa, He3aBUCUMMO OT
cnocoba wmx coBepweHus (onepaunn, CcoBeplieHHble B nogpasaeneHmn baHka, ¢
MCMONb30BaHMEM  3/IEKTPOHHO-MPOrpaMMHbIX KOMMJEKCOB, C WUCNOSb3oBaHWeM Cuctembl
«NHTepHeT-baHk», B TOProBoO-CEPBUCHbIX NPeanpuATUAX U Ap.) U C ucnosb3oBaHmeMm CuUcCTeMsbl
«NHTepHeT-6aHK», B TOProBO-CEPBUCHbIX NPeanpuaTUSX U Ap.) U HE3aBMCMMO OT MHMUMaTOpa
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coBepuweHus (no pacnopshxeHuto KnnenTta nnm no tpeboBaHMIo nosydaTens CpeacTs).

OtcytctBme B Bbinucke no CyeTy/BaHKOBCKOM pacyeTHOW KapTbl onepauum nepesoaa
OEHEeXHbIX CpeacTs, ANna nposefeHus Kotopor KnueHT odopMuna  cooTBeTCTBYHOLEe
pacnopsiXXeHune, oO3HayaeT oTka3d baHka B WCNOMHEHMM J[AaHHOro pacnopsikeHusa (AaHHoe
nonoxeHune HacTosawmx MNMpaBua KOMNIEKCHOro 06CyXmnBaHMs NPUMEHSIETCS C Y4ETOM TOro, YTo
B COOTBETCTBMW C MpaBuiaMU MATEXHOW CUCTEMbI onepaunm rno 6aHKOBCKOM pacyeTHOM KapTe
MOryT ObITb OTpa)eHbl B BbiNMCKe B TeyeHue 30 (Tpuauatwn) KaneHAapHbIX AHEN C AaTbl UX
dakTnyeckoro cosepuweHus). MHbopMnuposaHme KnmeHTa 0 NpuunmHax oTKasa OCYLLECTBASETCS
npu obpaweHnn Knnenta B NogpasaenenHne baHka, B KOTOPOM HEMCMNOJIHEHHOE pacropsiXeHue
6bi10 opopMneHo wnn, B ciydyae 0dOpMIEHUS PacCnopsiXeHUs C Ucnoib3oBaHneMm Cucrembl
«NHTepHeT-6aHK», MHDOpMaUMa O NpuYMHaxX oOTKasa MoxeT 6biTb npepoctaBneHa KnueHTy
HenocpeacTBeHHO B Cucteme «MHTepHeT-6aHK>».

06 onepauun, COBEpPLUEHHOW C MWCNOMb30OBaHWeM Cuctembl «UHTepHeT-6aHk», bBbaHK
AOrnosiHNTEeNbHO  yBedomniser KnneHTa noCpeacTBOM  yKasaHus  craTyca  3/1eKTPOHHOro
OOKYMeHTa O rnepeBoje AEHEeXHbIX CpeacTs, cpopMmpoBaHHOro B Cucteme «MHTepHeT-6aHK».
N3MeHeHMe cTaTyca 3/1eKTPOHHOro AOKYMEeHTa MpouM3BOAUTCA MO Mepe npuema, NpoBepKu U
ncnosnHeHna BaHKOM [OKyMeHTa O NnepeBoAe [AEHEXHbIX CPeACTB WM MHOr0 3MeKTPOHHOro
AOKYMeHTa, MHnunmposaHHoro KnneHtom B Cucrteme «MHTepHeT-BaHk».

KnueHT, 3aknioumswmin [loroBop Ha ob6cnyxuBaHue knmeHToB B Cucreme «WNHTepHeT-
6aHk» n JoroBop 6aHKOBCKOro cyeta/orosop npeanocraB/ieHUs N UCMOJIb30BaHUSA 6aHKOBCKOM
pacyeTHOW KapTbl, CUYMTaeTCs yBeAOMNeHHbIM baHkoM 06 onepaumnm no CuyeTy/6aHKOBCKOWN
pacyeTHOW KapTe, COBEpPLUEHHOW C ucnosib3oBaHmeM Cuctembl «MHTepHeT-6aHK», B MOMEHT
NPUCBOEHUS 3NEKTPOHHOMY [OKYMEHTY OKOH4YaTeslbHOro craTyca, CBuAeTenbCTBylowero o6
NCNOTHEHNN pacnopsXeHns BaHkoM unun 06 oTkase BaHKa B MCNOHEHNU pacropsXXeHus.

CTOpOHbI NPULWAN K B3aMMHOMY COrfalleHuo, 4YTO B COOTBETCTBUM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaummn ana noanucaHWs CnNpaBoOK, BbIMMCOK, MUCEM U WHbIX AOKYMEHTOB
MHMOPMALMOHHOIO XapakTepa no [orosopy KOMMJeKcHoro obcnyxuBaHusa wn/wnun Oorosopy(-
aM) o npepocTtassieHnn 6aHKOBCKOro npoaykra(-oB), cpopMmpoBaHHbIX no 3anpocy KnueHta B
Cuctreme  «MHTepHeT-BaHK», BaHkoM MOXeT OblITb  WMCNOMb30BaHO  (aKCUMUSIbHOE
BOCMpou3BeAeHMe NoANucK YMoSHOMOYeHHOro nuua baHka u rpaduyeckoe usobpaxeHue
neyaTtu/wTramMna baHka, MpocTaBNeHHbIX C MCMNOAb30BaHWEM CpPeacCTB MeXaHW4eckoro u/unu
3NEKTPOHHO-UMMPOBOro BOCNPOU3BEAEHNS HA BbllleyKa3aHHbIX AOKYMEHTaX.

2.9.2. 06 onepauuu nepesBoda AEHEXHbIX CPEACTB, COBEPLUEHHOMW C MCMOJSIb30BaHUEM
3N1eKTPOHHO-MNPOrpaMMHOro komnnekca baHka, BaHk pononHuTenbHo yeegomnseT KnueHTta
NnOCpeacTBOM  BblAayuM 4Yeka Ha 6OyMaxHOM HocuTene u/mam  NOCPeACTBOM  BblBOAA
COOTBETCTBYIOLWEN MHDOPMaUUM Ha 3KpaH 3MEeKTPOHHO-MpPOrpamMMHOro kKomnnekca. B cnyuae,
KOraa 3N1eKTPOHHO-NpOrpaMMHbIA KoMniekc baHka gonxkeH 6bin pacneyataTb YeK NO onepauum
nepesoja [AeHEXHbIX CpeaCTB WM He pacnevatan ero, KnueHT o643aH He3aMeanuTenbHO
nHdopmumposaTb baHk no TenedoHy KOHTaKTHOro LEHTpa, KOTOPbIA yKa3aH Ha 3/1eKTPOHHO-
nporpaMMHOM KoMMaekce, n obpatntbcsa B bamxanwee MNMogpasgeneHne baHka 3a NoAyYeHUEM
BbiMMCKM no CuyeTy/6aHKOBCKOM pacyeTHOW KapTe WnAuM, Mpu  HanMuum BO3MOXHOCTH,
pacnevyaTtaTtb BbINMCKY No CuyeTy/6aHKOBCKOM pacyeTHOW KapTe, WUCMOob3ys MHOW 3NEeKTPOHHO-
nporpamMHbIi KoMmnnekc baHka (ecnn KnmeHT coBeplian nepeBoj AEHEeXHbIX CpeacTB Co
CueTa/6aHKOBCKOWM pacyeTHOW KapThl).

KnueHT, COBepUJMBUJMVI onepauunto nNo nepesoay AeHEXHbIX CcpeaCtB C UCMNOJIb30BaHUEM
JIEKTPOHHO-NPOrpaMMHOro KoMniaekca, CHUTaeTca yBeaoMsIeHHbIM baHkoM 0 gaHHOM onepaunn
HenocpeaACTBEHHO B MOMEHT COBEPLUEHNA ONEpPaLNNA.

2.10. bBaHk BnpaBe MpUOCTAaHOBUTb WM MpPEKPaTUTb UCMONb30BaHNE KIIMEHTOM 3/1eKTPOHHOIo
CpeacTBa nfaTexa B clydae HapylleHus KnneHToM nopsaka WCNoNb30BaHUSA 31eKTPOHHOMo
CpeAcTBa nnaTexa B COOTBETCTBMMN C AOrOBOPOM.

2.11. KnueHt cornawaercH, yTo onepauuu, coBepLlUeHHble C MCMNOJSIb30BaHNEM
AyTeHTUDMKAUMOHHBIX AaHHbIX, MPU3HAKTCS COBepLUEHHbIMM KNMEeHTOM M OoCnapuBaHUIO He
noanexar, 3a UCK/TIOYEHNEM ClydaeB, NPsAMO NPeayCMOTPEHHbIX B 3aKoHoAaTenbCcTee. !
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2.12. KnueHT cornawaeTtcs, YTO MCnosib3oBaHne AyTEHTUMUKAUNOHHBIX AAHHbIX, B TOM 4ucC/e
creHepmpoBaHHbIX BaHKOM yHMKanbHbiX KoaoB-noATBepXAeHWM, HanpasnseMblXx KnneHTy Ha
JloBepeHHbIn HoMep MobunbHoro TenedoHa, SBNAETCS Haalexawen n  LOCTaTOYHOWN
naeHtTndmkaumen KnmeHta B ANCTAaHUMOHHbBIX KaHanax ob6cnyxuBaHus, NoATBEPXAEHMEM NpaBa
COBepLUaTh onepaunn n 3KBUBasIEHTOM COBCTBEHHOPYYHOM noanucu KnneHra.>?

2.13. Mpwn BbINOSHEHMWM pacxogHOW onepaumu U/Mnm nNpu OTKpPbITUM HOBOro BaHkKoBCKOro
npoaykTta, baHk BnpaBe ocywecTBnsaTb npoueaypy dotorpadupoBanmsa KnmeHta. doTtocbemMka
OCYLLECTBISIETCS C LeNblo NoATBEPXAEHUS NMYHOCTM KnueHTa n obecneveHuns 6e€30MacHOCTU U
Haanexawero obcnyxmneaHna KnmenTta, 3awnTbl npas KnMeHTOB OT MOLEHHUYECKNX OEACTBUNA
CO CTOPOHbI TpeTbMX NuL. [Ons nosbileHns 6e30MacHOCTK onepaumii no ceoum Cuetam, KnmeHTt
paet cornacue Ha dotorpadpupoBaHme M MHPOpPMUPOBAHME ero O cocTossHuM CyeToB C
nomoulbto SMS.>3

2.14. Tpu coBepleHUn pacxodHbiX onepauuin u/vnm npu OTKPbITUM HOBOro baHkoBCKOro
npoaykta baHkoM npeaycmoTpeHo MHgopMmupoBaHue KnueHTa n/unmn npeacrasmtens KnuveHTa
nyTeMm HanpasseHns SMS Ha [JoBepeHHbIA HOMED.

Mpu co3gaHuM pacxogHbiX onepauun, nnaTtexen, nepeBofoB, MNPW OTKPbITUM HOBbIX
BaHKOBCKMX MpoOAYKTOB, MNpW COBEPLUEHUM oOnepauum C YyxXe OTKPbITbiIMKM BaHKOBCKUMU
npoayktamm KnuneHTy, npuv O6HOBAEHUMN MAEHTUDUKALMOHHBIX W/MAM KOHTAKTHbIX AaHHbIX
KnueHnTta, BaHk Bnpase HanpaBuTb KnueHTy Ha [oBepeHHbln HOMep KoAa-noAaTBepXAeHue.
KnuneHTt 06s3aH 03ByUMTb YNOJIHOMOYEHHOMY paboTHuky baHka Kop-noarsep>kaeHue,
C uenblo ero BHeceHusi B 6aHKOBCKOe nNporpaMMHoe ob6ecneueHue ana aaabHeMwwero
3aBepLueHu s 3anpawmBaeMoi KnmeHToMm onepauun.>4

2.15. >°HactosiwmM KNIMeHT NOATBEPXAAET, UTO O3HAKOMAEH C MHdOpMauuen o TOM, 4To
AEHeXHble cpeacTBa, pa3MelleHHble Ha CyeTe, 3acTpaxoBaHbl B cOOTBeTCTBUMM ¢ PeaepasibHbiM
3akoHoM N2177-®3 ot 23.12.2003 r. «O cTpaxoBaHuuW BKAanoB (pu3nyeckux nuy B 6aHkax
Poccuiickon ®egepaummn» B cymme o 1 400 000 py6siein B COBOKYMHOCTM MO AENCTBYIOWUM
BKJ1aZaM M OCTaTKax Ha cyeTax MU3NYECKUX NnL,.

2.16. *°Tpun coBeplUEHUN NNaTEXEN B BaNoTe, OT/IMYHON OT BantoTbl CueTa, HacToAWMM KNneHT
npenocTtaBnseT npaBo baHKy NpoM3BOANTbL KOHBEPTALMIO AEHEXHbIX CpeacTB no Kypcy baHka
Ha AaTy KoHBepTauuu. MNpu 3ToM, KAMEHT NOHMMAEeT M MpUHMMaeT BCE PUCKM MOTEpPb MNpwU
OCyLLEeCTBIEHUN KOHBEPCUOHHbIX onepauni.

2.17. HactosiwumMm KnneHT noaTBepXxaaeT, 4YTO O3HAaKOMAeH C MHdopMauvMen O TOM, 4TO
nepegaya KoHduaeHuManbHoOM nHopMaunm Ha [oBepeHHbIn HoMep TenedoHa, [JoBepeHHbINn
aApec 3N1EeKTPOHHOM MoYTbl BNe4YeT pUCK HeCaHKUMOHNUPOBAHHOIO AOCTyMNa K Takoin MHdopMauum
CTOPOHHUX NUL, U MPUHUMAET Ha cebs Takne puckn®’.

2.18 Npasuna UpeHtudmkaumm n AyteHtudukaumm:

2.18.1. OcHoBaHMeM ang npepocrtaBneHns KnveHTy npoaykrta/ycnyru, npeaycMOTpeHHOM
[JOoroBOpoM KOMMNEKCHOrO 06CnyXunBaHus, SBASeTCa HanuMune B bBaHKe COOTBETCTBYHOLLErO
3aasneHunsa, npepocrasneHHoro KnuveHtoM B baHK B nopaake, npeaycMoTpeHHOM [loroBopom
KOMMNEKCHOro obCny>XmBaHus, a Takxe ycnewHas MaeHTudbwukaums mn/vmnn AyTeHTudukaums
KnueHTa.

2.18.2. be3 nposeaeHuns Naentndukaumm Knmenta baHkoM npenocraBnsioTcs
cneayrowme ycnyru:

- MHMOPMUpPOBaAHME O NEpeYHe yCnyr, NpeaocTaBaseMbix baHkoMm;
-  MHdopmMmupoBaHue o Tapudax baHka;

- npeaocTaBfieHWe KOHCy/bTauumi no baHKOBCKMM NpoAyKTaM, YCNOBUSM UX O(QOPMSIEHUS U
obcnyxneaHus;
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- npepocTaBfieHne KOHCY/bTauuii Mo pacYeTHO-KaCCOBOMY 06CTYXUBaAHUIO;

- NpenocTaBfiIEHME KOHCYNbTauuit 06 YyCIOBUMSIX TMPEAOCTaBleHMSs U 06CNyXuBaHUA
KpeauTHbIX NPOAYKTOB;

- rnpegocTtassieHne wuHdopMaumm o baHke B COOTBETCTBMM C OTKpbITOM MWHDOpMaumen,
pa3MeLlleHHoM Ha odbmumanbHOM calte baHka www.rncb.ru;

-  MpuWeM YCTHbIX obpauweHnini KnmeHTtoB, B TOM 4ucC/iie NpeTeH3nii n xanob Ha paboty baHka
WK oTAeNbHbIX paboTHMKOB baHka;

- KOHCYJ/IbTMpOBaHME MO (YHKUMOHANIbHbIM BO3MOXHOCTSAM, TEXHUYECKUM HaCTpoMKaMm W
Tekywen pabote B Cucreme «MIHTEpHET».

- npepocTtaBfieHne mHdbopMaumm o pexmme paboTbl M agpecax OnepauMoHHbIX 0DMCOB U
Yctponcte camoobcnyxunBaHus baHka;

2.18.2. baHk ocywectBnsger Waentndukaumo KnueHTta, [lNpeacrasutens KnuveHTa B
cneayrwmnx cnydaax:

-  MnpuM NEepBUMYHOM WAM NOBTOPHOM obpaweHun Knunenta/MNpeacrasutens KnuneHta B
MoagpaspenenHne baHka (npu nmyHoM obpaweHun) ansa  3akawdeHus  [orosopa
KOMMJ1IEKCHOIo 06CJ'Iy>KVIBaHVI9| - MO OpurnHany AOKyMeHTa, yaoCctoBepdowero JIM4YHOCTb,

- MnpuM NEepBUMYHOM WAM NOBTOPHOM obpaweHun KnueHnTta/lMpeacrtasutens KnueHta B
MoppasgeneHve bBaHka (Npy nNuM4YHOM obpaweHnn) Ana  3aKlo4vYeHus/pacTopeHus
Jorosopa(-oB) Ha odopMmieHne 6HGaHKOBCKUX MPOAYKTOB - MO OpUrMHanNy AOKYMEHTa,
YAOCTOBepSoLWero JTMYHOCTb;

- Npuv NepBMYHOM WM MNOBTOpHOM ob6paweHnn KnunenTta/lpeactasutena KnueHTa ang
coBepuweHns 6aHKOBCKMX onepauuii guHaHcoBoro xapakrtepa B [logpasaeneHun baHka
(npn NMYHOM obpalleHnmn) - MO OPUrMHANY AOKYMEHTA, YAOCTOBEPSIIOLWEro IMYHOCTD;

- npu obpaweHnm KnuenTa/lMpeacrasutens KnneHTta ans n3MeHeHusd paHee
npeaocTtaBfeHHbiX B BaHK JdaHHbIX - MO0 OpuUrnHany [OKYMeHTa, YAOCTOBEpSLWero
JINYHOCTb;

- B KOHTaKTHOM LeHTpe B 3aBUCUMOCTU OT TEMbI o6pau.|,eHm:| KnueHTa no:

dbamMmmunum, nmeHmn, otvectsy KnmenTta;

JlnuHoMy Koay;

pEKBU3UTAM LOKYMEHTa, YAOCTOBEPSIOLWEro JIMYHOCTL (CEPUS N HOMED);
nocnegHum 4 undpam KapTbl;

parte poxaeHua KnmeHTa;

octaTtky no Kapte;

nocnegHuUM onepaums no Kaprte (ntoboe 6nmnxariwee cnvcaHMe/nonoaHEHNE);
Ha3BaHue opraHmsaummn-pabotogatena KnuneHrta.

0O 0O O O O O O O

KnueHT cornawaetca Ha nepepady uaeHTUDUKAUMOHHbBIX/AYTEHTUDUKALNOHHbBIX AaHHbIX
n/vnn pacnops>keHun no TenedoHy, OCO3HaBasd, 4YTO JIMHUK TenedoHHOW CBSA3U He
ABNAIOTCA 3alUMLEHHbIM KaHanoM nepegaym wuHdopmaumm UM nNpuHUMaeT Ha cebs
CBSA3a@HHble C 3TUM PUCKMW.

NaeHTndukaumna TMpeactasutensa KnmeHTa ocywecTBnseTcsa Tonbko B lMoapasaeneHun
baHka no opurMHanaMm [OOKYMEHTOB, YAOCTOBepAalWMX JNuUYHOCTb [lpeacTtasuTens, u
JOKYMEHTOB, NOATBEPXAALWMX Hann4me y Hero nonHomoumnin Mpeacrasutena KnvexTta.

Ecnu B 6a3e gaHHbIX BaHka oTcyTcTByeT MHpopMaumsa o lNMpeacrasutene Knunenta, BaHk
naeHTuduumpyet lNpeacrasutena KnueHta B COOTBETCTBUM C TpeboBaHusamun denepanbHOro
3akoHa ot1 07.08.2001 N° 115-03 «O npoTuBoAencTBum neranmsaunm (0OTMbIBaHUIO) A0OX0A0B,
NONYYEHHbIX MPECTYNHbIM NyTeM, U (UHAHCMPOBAHUIO TeppopuaMa» (ganee - deaepanbHbli
3aKkoH 115-®3) 1 BHOCUT noslydeHHble cBeaeHunsa 6a3sy aaHHbIX baHka.

BbaHk B 2imue ero paboTHMKOB, HE3aBMCMMO OT HAMMEHOBaHUA noApasaeneHus, B
KOTOpPOM OHM paboraroT, He wuMeeT npasBa 3anpawmsBatb Yy KinueHTa C Uenblo
npoBeaeuma WUpeHtndmkaumm/AyteHtndmkaumm nosnHble pekBudutbl Kaptbli. Mo
MOJIHbIMM pPEKBU3UTaAMMN NoApa3yMeBaeTCA COBOKYIMNHOCTb CleAyllWMUX PeKBU3UTOB:
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16-3HauHbli HOMep KapTtbl, cpok peucrteua Kaptbl, Uma u damunusa peprkarens
KapTbl, a TaK)Xe Tpex3HauHbii CVV-kopA, yKasaHHbliAi Ha obpaTHoW cTtopoHe KapTthbl,
ucnonb3yeMbii ANA NOATBEPXXAEHUA pacxoaHbiXx onepauumi no Kaprte B ceTtm
MHTepHeT.

2.18.3. WpeHTndwukaums KnueHTa baHka cuuTaeTcsa ycnewHon, ecnu uHdopmaums,
nonydyeHHas B pe3ynbTaTe ee NpoBeAeHUNs, COOTBETCTBYET MH(pOPMaLmMn, cogepxalencs B 6ase
AaHHbIX BaHKa, 1 ABngeTcs akTyasibHOM Ha MOMEHT €€ NMpoBeAeHUS.

B cnyyae ecnum npu  nposBedeHMn  noBTopHoh  WaeHTudukaumm  paboTHUKOM
MoapasaeneHns baHka BbisiBfieHbl HOBble cBeaeHUst 0 KnueHTe (Hanpumep, uHdopMauus o
nepcoHanbHbIX AAHHbIX, AOKYMEHTE, YAOCTOBEpPSIOWEM ero SIMYHOCTb, KOHTAKTHbIX AAHHbIX W
ap.), HeobxoauMmbix ana nposepeHus MaoeHtudukaumm, To AaHHble 0 KnneHTe AO0MKHbI ObiTb
aKTyanusnpoBaHbl paboTHuKoM lMoapasgeneHns baHka B 6a3e aaHHbIX baHka, a KnneHT ob643aH
npenocTaBuTb Heobxoanmble AJ1 3TOr0 OpUrnMHanbl JOKYMEHTOB.

O6HoBneHne cBegeHunit o KnuneHTe, copepxawmxcs B ba3e paHHbix baHka, npwu
npegbasineHnn KnmeHToMm bBaHKOBCKOWM paCyeTHOW KapTbl OCywecTBaseTrcas B A6oMm
Mogpaspenennn baHka. O6HoBneHue ceeaeHun o KnuneHte, cogepxawmxcs B base paHHbIX
BaHka 6e3 npeabsaBneHns KraneHToM BaHKOBCKOW pacyeTHOM KapTbl OCYLLECTBASETCA
ncKYnTENBLHO B ToM lMNMoapasaeneHnn baHka, rae oTkpbIThl cyeTa KnuveHTa.

Mpn Naoentndpumkaunmn/AyteHtudmkaumm KnneHta B KOHTakTHOM uUeHTpe (npu obpalieHuu
no TenedoHy) KnueHTy npegoctasnsietcas 2 (ABE) MNOMbITKM Ha MNpeaocTtaB/ieHne
NAeHTUDMKAUMOHHBLIX AaHHbIX. Ecnn KnmeHT mucnonb3oBan BCe MNOMbITKM M Ha3Bas HeBEpHO
naeHTUPMKaUMOHHbIe/AyTEHTUPUNKALMOHHbIE AaHHble, BaHK oOTKasbiBaeT B NpeaocTaB/ieHUMU
3anpalwmnBaemMon MHdopMaLmmn/coBepLUEHNN 3anpallBaeMoOro AeNCTBUS.

B cnyyae HeycnewHon UapeHTudumkaumm KnnenHta B KOHTAKTHOM UEHTpe no TenedoHy
KnueHT HanpasnsaeTca ans obcnyxmeaHusa B NoapasaeneHne baHka.

Ecnn nposectn ycnewHyto NaeHtudukaumio B MoapasneneHun baHka He npeacraBnsieTcs
BO3MOXHbIM BaHK oTkasbiBaeT KnueHTy/lpeactasutento KnneHta B 3aKI04EHUN/PaCcTOPXKEHUN
Jorosopa wWAXM  UCMONHEHMM  6GaHKOBCKOW  onepauuMm  (PUHAHCOBOro  Xapaktepa A0
npegoctasneHns KnuenTtom/lMpeactaButeneMm AOKYMEHTOB, HeO6XoAMMbIX ANs NpoBeaeHUs
ycnewHon NaeHTndukaumm.

2.18.4. AyTeHTndmnkaumns KnmeHta npomssoantcs baHkoM:

- B MNoapa3sgenenunn baHka npu nuuyHoM obpauweHunn Knuenta/MNpenctasutens KnueHta ans
NOAy4YeHUs  KOHCYNbTauUWMOHHO-UHMOPMALMOHHBLIX  yciyr 06  odopM/IeHHOM  paHee
BaHkOBCKOM nmpoaykTe, odopMaeHMs CnpaBoK, BbINUCOK, OMOPMAEHUSA MUCbMEHHbIX
obpaleHun KnmeHToB, B TOM Uync/e NpeTeH3ni 1 Xanob Ha paboty BaHka nnm otaenbHbIX
paboTHMKOB BaHka - nNO AOKYMEHTY, YAOCTOBEpPSANLWEMY AUYHOCTb; Konum AOKYMEHTa,
yAOCTOBepsilowero  JIM4HOCTb  mnm  doTtorpadundeckomy  mnsobpaxkeHuto  KnueHTa,
coaepxauemycsa B 6a3e AaHHbIX baHka;

- B 6aHkomaTax/ycTponcTBax caMoobCnyXuBaHUd, NOC-TepMUHane - no dakTy NpoBepKu
COOTBETCTBUSA pekBU3nToB KapTbl, UCNONb3yEMOM NMpU UHULMUPOBaHUM onepauun, n MNUH-
KoAa K Hen;

- B Cucrteme «WHTepHeT-6aHK» - Mo akTy MpPOBEPKM COOTBETCTBUS SIOTMHA M MNapons, a
Takxe KoaoB-noaTBepXAeHU, HanpaBnseMblx Ha [loBepeHHbIi HoMep KnneHTa;

- Npu CcoBeplleHun onepaumii C UCNOSb30BaHMEM PEKBU3UTOB KapTbl M 6e3 dusmnyeckoro
npeacrtasneHns KapTol - no QakTy MNpoBEpKM COOTBETCTBMS HOMepa KapTbl CpPOKy ee
AencTemsa n Homepy koga MMK2;

- npu obpaweHnm Knuenta/Mpeacrasutens KnuneHTta ans U3MeHeHus paHee
npeaocraBfeHHbIXx B baHK [AaHHbIX - MO oOpurMHany JAOKYMeHTa, YAOCTOBepsioLlero
JINYHOCTb;

NHdopMauuns, nonyvyeHHas B pesynbTaTe AyTeHTUudMKauum KnmeHta, AoNKHa COOTBETCTBOBATb
nHdopMaumn, coaepxatleica B base gaHHbIX BaHka>8.

%8 MyHkT nobaeneH Mpukasom N¢ 51 oT 27.01.2020
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MpaBa n o6sa3aHHocTn PHKB BaHk (MAO)
3.1. baHk nMeeT NpasBo:
3.1.1. 3anpawwnBaTb y KnneHrta:

3.1.1.1. cBeaeHna N AOKYMeHTbl, HeobxoauMble Ans wmcnonHeHns baHkoMm TpeboBaHui
3aKoHogaTenbcTBa Poccuiickoin ®depepaumnmn, a Takxke depepanbHOro 3akoHa 115-03, B ToMm
ymucne: AOMOAHUTENBHYI MHMOPMAUNIO N AOKYMEHTbl 06 onepaumnax C AeHeXHbIMU cpeacTBaMu
M WHbIM WMYLECTBOM, MWHGOPMAUUIO U [OOKYMEHTbl, HeobxoamMmble ANs OCYLWEeCTBAEeHUS
naeHtTudmkaumn KnueHrta, ero lMpeacraButenen, Boirogonpunobpetatenen n beHeduumapHbix
BNnagenbues;

3.1.1.2. wnHdopMaun n [OKYMEHTbl, HeobxoauMmbie p[ns ocywecTBneHns baHkom
dYHKUNI BaNlOTHOIO KOHTPONS;

3.1.2. He ncnonHATb Nopy4deHne KnuveHTa B cny4dae obHapyxeHus owunbku, AoNyLEHHOM
KnveHTOM n/mnn TpeTbMM NMUOM MNpU yKasaHUMW naaTeXHblX pPeKBM3UTOB, oTkasa KnueHTa B
npepocrtasneHnn nmbo npepocrtasneHns KAMEHTOM HEMNOSIHOrO KOMMJeKTa JAOKYMEHTOB
(pekBusntoB), 3aTpeboBaHHbIX BaHKOM;

3.1.3. He npuHMMaTb K WCNOJSIHEHUIO pacnopsXxeHns KnuveHTa Ha oOcCyllecTBAeHune
onepauui B Cry4dasax, Korga ocyulecTtBneHue pacnopsixeHns Knuenta npoTtuBopeunTt nmnbo
3anpeLleHo 3aKkoHoaaTenbCTBoM Poccuinckon denepaunm.

3.1.4. namMeHsITb B paMKax 3akoHogaTenbcTtBa Poccuinckon degepaumun Tapudbl, MNMpaBuna
KOMMNEKCHOro obcnyxusaHmsa. WHdopMaums o Tapudax baHka u u3MeHeHusax [lpaBun
KOMMAeKCHoro obcnyxmeaHma p[oBoautcs A0 cBegeHuMs KnuenHta nytem nyb6avyHoro
pasMelleHmnsa MHdopMaummn B nogpasgeneHunsax baHka n/mnm Ha odumumanbHoM web-cante baHka
B ceTn MIHTepHeT no agpecy www.rncb.ru;

3.1.5. HanpaBnaTb nNo AoMawHeMy appecy, pabouyeMmy agpecy, aApecy SNeKTPOHHOWM
noytel 60 No HoMmepaM TenedoHOB, B TOM u4ucne HoMepaM TenedOHOB COTOBOM CBS3M,
dakcoM, ykazaHHbIM KnneHToM B AHKeTe, coobleHnsa nHhopMaLMoOHHOIO XapakTepa;

3.1.6. B uensx AOONOJHUTENbLHOro KOHTpons  onepaumu(-n) no  Cuety(-am),
cosepwaemMmon(-bix) KnneHtoMm, BaHk uMeeT npaso notpeboBaTb OoT KnueHTa noaTBepXAeHUS
onepauun (pacnopshkeHns Knuenta) Kogom-noaresepxaeHnem nanbo cob6CTBEHHOPYYHOWN
noanucbio KnneHTta B COBOKYMHOCTM C npoueaypomn doTtorpadumpoBaHmsa KnmeHTa, a Takxe ecnu
KnueHT He nonb3yeTcs ycnyramm MobunbHOW CBA3M, Npy NpeaocTaBneHumn HoBoro baHkoBckoro
npoaykta uWnu cosBepweHnn KraneHToM onepauni nNo yxe JAencreylowleMy bBaHKoOBCKOMY
npoaykTy baHk Bnpase ocywecTtBuTb doTorpadumposaHne KnueHta B AeHb COBepLUeHUs
onepauuu;

3.1.7. npw 3aknw4deHun [oroBopoB, coBepweHun KnneHToMm onepauuii no cuety(-am),
OCYLLECTBNSATb BUAEO3anucb, oTorpadmpoBaHme, ayanosanncb tenedoHHbIX pasroBOpoB, Npu
yBEAOMNEHUN KnunenTta o Takon 3anucu. KnueHt cornawaercd, 4To BbaHk BnpaBe XpaHUTb Takne
3anucu B TeyeHue 5 (MaTM) neT ¢ MOMeHTa MNpeKpalleHMss OTHOWEHWUI C KMeHTOM, a Takxe
MCNoNb30BaTb B KayecTBe A0Ka3aTeNbCTB B COOTBETCTBMM C [paxAaHCKUM MpoueccyanbHbIM
KoaekcoMm Poccuinckon depnepaunm;

3.1.8. 3a610KMpOBaTb UIN OrpaHUYNTb JUCTaHUMOHHOE 0b6cnyMBaHWe KiMeHTa, a Takxe
npoBeAeHne onepaunit ¢ ncnonbloBaHneM [loBepeHHOro Homepa B MoapasaeneHunsx baHka npu
He npeaocTaBneHnn KnveHToM B BaHK akTyanbHOro W AeNCTBYOWEro HoMepa MO6WIbHOro
TenedoHa unu B cnydyae KoMnpomeTauuu;

3.1.9. 3abnokupoBaTb [oBepeHHbIn HOMep KnueHTa no obpaweHuto B lNoapasgeneHue
baHka  KnueHTa/lMpeacraButensa  KAneHTa, NpU  YCJIOBMWM  MPOBeAEHUs  YyCMNeLwHOM
naeHtndumkaumm  KnueHta/lMNpeacrasutens knveHta. baHk  ocywecTBnsieT 6/710KUMPOBKY
JloBepeHHOro HoMmepa no obpaweHuto lNpeacraBuTenss KAWMEHTa, MNpU YCIOBUM Hanumuus y
MpeacraButenss KAWMEHTA COOTBETCTBYIOLWMX  MOSIHOMOYMW, AENCTBUTENbHbIX Ha  AaTy
obpawieHunsa. bnokupoBka [loBepeHHOro0 HOMepa BO3MOXHAa TakXe Mo 3BOHKY KrnneHTa B
KoHTakTHbIN UeHTp. Mo obpaweHnunto MNMpeacrasutens knmeHTa B KOHTaKTHbIM LeHTp 6/10kMpoBKa
JloBepeHHOro HoMepa He OCyLLecTBNsAeTCs;

3.1.10. Cc uenbld MUHMMM3ALUUM PUCKOB MOLUEHHMYECKUX [AEeNCTBUIA, B Cny4ae
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BO3HMKHOBEHMS Yy BbaHka nopo3peHunii B KomnpomeTaumu wuamM MCNosnb3oBaHuu [JOBEpeHHOoro
HOMepa TpeTbMMM nnuaMu, a TaKXe C Uesblo MUCNosHeHMs TpeboBaHM 3akoHOAATeNbCTBa
Poccuiickon ®epepauunn, 3abnokuposatb [JoBepeHHbIh HOMep KnneHTa no nHnumaTtmee baHka;

3.1.11. nNpwv HanMuYMM TEXHUYECKOIN BO3MOXHOCTW HaNpasBnsaATb Ha [loBepeHHbli agpec
3NIEKTPOHHOM MOYTbl AO0KYMeHTbl KnuneHTy (MHQOpMauUMOHHble NucbMa nNo 6aHKOBCKMM
npoAyKTaM, CrpaBKWU/BbIMUCKM W WHble AOKYMEHTbl). KnneHT HeceT OTBETCTBEHHOCTb 3a
NpaBUIbHOCTb W aKTyanbHOCTb [JOBEpPEHHOro agpeca 3/1IEKTPOHHOW MOYTbl, COOBLWEHHOro UM
BaHky;

3.1.12. npuoCTaHOBUTb OKasaHue ycayrun «lpoueHT OT MNOCTYMJIEHMI» B Cny4yae, eciu
nepedyncneHne paeHexHblX cpeacts Ha Cuer KnuveHTa, yKas3aHHbIW B 3asiBNeHMW Ha
nepe4ymncneHne geHexHblx CpeacTs, He npomssoguiiock 6onee 180 KaneHAapHbIX AHEN;

3.1.13. B cooTBeTCTBMM C NYHKTOM 11 crtatbn 7 ®depepanbHoOro 3akoHa N? 115-03
oTKazaTtb KiuMeHTy B BbINOJHEHWM €ro pacrnopsiXXeHus O COBepLIeHMM onepaumum B ciaydae
HenpeacTasfieHns KnMeHTOM AOKYMEHTOB, HeobxoauMbiX AN (PUKCUMpPOBaAHMS MHGOpMauun B
COOTBETCTBMM C nonoxeHnamm depgepanbHoro 3akoHa N° 115-03;

3.1.14. B COOTBETCTBMW C NyHKTOM 11 ctatbm 7 ®depepanbHoro 3akoHa N° 115-03
oTKasaTb KNWeHTy B BbIMOJIHEHUM pPaCMOpPsHXKEHWS O COBepLUeHMM onepauuu B Clyyae, ecnu y
BaHka BO3HMKAT MNOAO3PEHMS, UTO oOnepauumsl COBeplaeTcsa B LUensax Jeraamsaumu
(OTMbIBaHMA) AOXOA0B, NONYYEHHbIX MPECTYMNHbIM NyTEM, UNKM PUHAHCUPOBaHUA TEPPOPU3MA;

3.1.15. B cooTBeTCTBUM C NYHKTOM 1 ctaTbn 6.2 depepanbHoOro 3akoHa oT 11.11.2003
N2138-03 «O notepesax» oTkasaTb KnneHTy B npoBeAeHMU ornepaunm no nepeBoay AEHEXHbIX
CpeAcTB, onepaunn no TpaHCrpaHWYHOMY MepeBoAYy AEHEXHbIX CPeACTB B MOJb3y POCCUNCKUX
IOpUANYECKNX NNL, WHAMBUAYAsNbHbIX MpeanpuHMMaTenei, a TakXXe MHOCTPaHHbIX FpaXkaaH u
nuy 6e3 rpaxxaaHcTBa, OCYLLECTBAAIOWMX NMpeanpUHUMATENbCKYH AeATENbHOCTb, MHOCTPAHHbIX
IOPUANYECKNX NINL, MHOCTPaHHbIX OpraHmM3aunii, He SABNAWUXCA pUANYECKUMU AnuaMm no
WHOCTpaHHOMY npaBy (Aanee — WHOCTPaHHble nuua), uHdopMaumsa O KOTOPbIX BK/KOYEHa B
nepeyeHb POCCUMCKUX IOPUANYECKUX UL, MHAMBUAYANbHbLIX NpeanpuHMMaTenen, NHOCTPAHHbIX
nnU, B OTHOLIEHWM KOTOPbIX WMEKTCA CBeAeHUs 06 OCyLeCTBAeHUW UMW AeATeNbHOCTU Mo
opraHmMsaumm W nNpoBeAEeHUID JioTepel C HapyleHuMeM 3akoHoAaTenbCTBa PoccuMmckon
denepauunu;

3.1.16. pacToprHyTb B O4HOCTOPOHHEM Mnopsiake Aorosop 6aHKoBcKoro cyeta (Bkiaga) C
KnueHTOM B COOTBETCTBUU C MYHKTOM 5.2 ctaTbn 7 ®eaepanbHoOro 3akoHa N2 115-03;

3.1.17. 6e3 npeaBapuTenbHOro yseaoMmneHns KnuveHTa npuocTaHoBUTL (BPEMEHHO
OorpaHuMuunTb) NpegocTtaBaeHne KnveHTy ycnyr AMCTaHUMOHHOro 6aHKOBCKOro ob6cny>XmeaHus, B
TOM 4UC/le MPUOCTAaHOBUTb (BPEMEHHO OrpaHuuuTb) npueM oT KineHTa pacrnopsiXeHun o
coBepuweHun onepauun(-n) no 6GaHKOBCKOMY cueTy (Bknagy), noanucaHHbiXx [lpocToi
3NIEKTPOHHOM MNoanucblo, B Criyvyae BbissBNeHus baHkoM B pgesatenbHoCTM KrnMeHTa NMpu3HaAKoOB
COMHUTENbHbIX oOnepaumin (CAenoK), a Takxe npu HenpeacrtasrneHun KnueHTom B baHk
OONONHUTEeNbHOW WHMopMaumn (OOKYMEHTOB, CBeAEeHUIn), HeobXxoouMbIX ANs WCNOJIHEHUS
BaHkoMm TpeboBaHu @epepanbHOro 3akoHa N2 115-03, B TOM u4ucne noscHALLWENR(-1X)
3KOHOMWYECKNI CMbIC/T NPOBOANMbBIX onepauuni (caenok);

3.1.18. oTkasaTb KnuneHTy B npenoctaBfieHMM HOBOro bBaHkKoOBCKOro npoaykra wnu
CoBepLIeHUM onepaumni no yxe gencreytowieMy baHKOBCKOMY NpoAyKTy, ecnn npu oopMaeHnu
HoBOro baHkoBCKOro npoaykTa/coseplieHnn onepaumn KnneHtT He nmeeT [loBepeHHOro HoMepa
N oTKa3blBaeTcs OT doTorpadmpoBaHms NMbBO He Nonb3yeTcs ycnyramm Mob6unbHOW CBSA3U U
OTKa3biBaeTcsa oT ¢poTorpacdmpoBaHus.

3.2. BaHk o6sa3yeTca:

3.2.1. 3auncnaTb AeHexHble cpeacTBa Ha CueTa He no3gHee AHA, Ceaylowero 3a AHeM
NOCTYMNNEHUS AEHEXHbIX CPEeACTB, BbIMOMHATL pacrnopsiKeHns KnneHTa o nepeyucrieHnm u/mnu
Bblaye AEeHeXHbIX CPeACTB C yKa3aHHbix C4yeTOB, a TakXe MpPOBOAWUTb MHble onepauum B
nopsiake, NpeAycMOTPEHHOM 3akoHoaaTenbCcTBOM Poccuiickon ®depepaumn u [JoroBopamu o
npeaocTaBfeHnn 6aHKOBCKUX NMPOAYKTOB;

3.2.2. yBegoMuTb KnueHTa B CpPOKW, YCTaHOBJIeHHble noAan. 2.6 HacTtoswmux [lpasun
KOMMAEKCHOro 06CnyXuBaHus, O BHECEeHUM U3MeHeHun B [lpaBuna KOMMAEKCHOro
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obcnyxmeanmsa wu/vmnm Tapudbl baHka, nytem nyb6numuyHoro pasmMeweHus wHdopMmaunm B
MoapasaeneHusax baHka u/mnu Ha odpuunanbHoMm web-cante baHka B ceTu MIHTepHET No agpecy
WWW.rncb.ru;

3.2.3. B cootBeTcTBUM C TpeboBaHumsaAMM vactn 15 c1. 9 depepanbHOro 3akoHa oOT
27.06.2011r. N? 161-®3 «O HaumoHanbHOM nnaTeXHOW cucteme» (panee - denepanbHbii
3akoH N? 161-®3) B cnyyae, ecnm baHk, Kak ornepaTtop Mo MepeBoAy AEHEXHbIX CPEeAcTB,
NCNONHAET 06593aHHOCTb MO yBeAOMeHNIO KnneHTa o COBEpPLUEHHOW ornepaunm B COOTBETCTBUMU
C YyacTblo 4 cT. 9 ®enepanbHoro 3akoHa N? 161-03 n KnueHT Hanpasun baHky yBeaoMneHue B
COOTBETCTBMM C 4YacTbto 11 cT. 9 ®epepanbHoro 3akoHa N° 161-03, baHK AO/HKEH BO3MECTUTb
K/IMEHTY CYMMY YKasaHHOW onepauuu, COoBepLleHHOM 6e3 cornacusl KaMeHTa A0 MOMEHTa
HanpasneHnsa KnneHToMm yBegomneHus. B ykasaHHOM cny4dae baHk o6s3aH BO3MeCTUTb CyMMy
onepauumn, coseplweHHon 6e3 cornacus KnmeHTa, ecnu He AokaxkeT, 4To KnneHT Hapywun
NnoOpsaAoOK WMCMNOMIb30BaHMUSA 3SNEKTPOHHOMO CpeacTsBa MnJaTtexa, 4YTO MOBMEKNO CcOoBeplueHune
onepauun 6e3 cornacmsa KnueHTa;

3.2.4. B cny4yae npuoCTaHOBAEHUS WX NpeKpalweHus ucnonb3oBaHusa KapTbl baHkK
yBenoMnseT [lepxaTtens O TakOM MNPUOCTaHOBJ/IEHUN UM MpPeKpalleHnn Ncrnonb3oBaHna KapTbl
nyTeM HanpasfeHNs yBeAOMSIEHUS OAHUM U3 CNeayoWnX cnocoboB:

- NyTEM HanpassieHus SMS-cooblieHnsa Ha [JoBepeHHbI HoOMep MO6WAbHOro TenedoHa
Jdepxartens;

- NyTeM HanpaB/ieHUs >3NEeKTPOHHOro nucbMa Ha [oBepeHHbI agpec 3/1eKTPOHHOWM
noYThbl, NpeaocTaBneHHbIn epxaTeneMm B baHk;

- NyTeM HanpasfieHuUs yBeAoMNeHusi/n3BelleHuns/coobwerHna Jvepes [UCTaHUMOHHbIE
KaHanbl 06cnyxXuBaHus;

- NyTeM HanpasfieHWs NUCbMa/yBeAoMJIEHUS/U3BELLEHMSA MO aZApecy MecTa XUTeNbCTBa
(peructpaumn) [epxatend C YyKasaHMEM MNPUYUHBI MNPUOCTAHOBIEHUS WAW MpeKpalleHus
ncnonb3oBaHus Kaptbl®?;

3.2.5. ncnonHaTb nHble obsg3aTtenbcTBa No JoroBOpy KOMMAEKCHOro 06CnyXuBaHus.

4. MpaBa n o6s3aHHOCTM KnmneHTa
4.1. NpaBsa KnueHra:

4.1.1. [Joseputb pacnopshkeHne CyeToMm JApyroMy Jauvuy B Mopaake, npeaycMOTPeHHOM
OENCTBYOLWMM 3aKOHOA4ATeNbCTBOM Poccuiickon degepaunn.

4.1.2 TlogknwyaTb/U3MeHATb/OTKAOYaTb ycnyry SMS-uHdopMupoBaHus B pamkax [orosopa
npenocTtaBfeHnss U MCNosb30BaHMA 6GaHKOBCKUX pacyeTHbIX kKapTt/ [orosopa 6aHKOBCKOro
cueTa/[loroBopa 6aHKOBCKOro BK/aAaa, 3ak/loueHHoro Mexay baHkoMm u KnneHtom.®0

4.1.3 AxTUBMpOBaTb AOCTYN B CuCTeMy ANCTaHUMOHHOIO AOCTyNna npu noagkatoyeHnmn CucTemsl
npeacTaBUTENEM KAMEHTa W ynpaBnsaTb AocTynoM B CucTteMy AWCTAHUMOHHOro AocTyna
(HanoMWHaHMe norvHa n CMeHa napons) nNpu obpalleHnn ¢ COOTBETCTBYIOLWMM 3anpocoM B BaHk
(B cooTBeTcTBYlOLlEee noapasneneHve - pynny ob6paboTku BXOAALWMX 3BOHKOB KOHTakTHOro
LEeHTpa YNpaBfieHUs pPO3HUYHbIX Npogax u obcnyxuBaHmsa PHKB BbaHnk (MAO)) npu ycnosum
NONOXUTENBHOW MAEHTUIUKALMN KIIMEHTa M MOATBEPXAEHMS 3anpoca crneuuanbHbIM JIMYHbIM
KoaOM (panee - SINYHBIM KOA), CAyXawuMm ansa maeHtubukaummn KnueHta npu obpalieHunun B
BaHk C uUenbl noaydYeHus @GUHAHCOBOM  MHQOpMauun, YykasaHHbIM  KnueHToM B
AHKeTe/3asiBNeHnn 0 NpefoCcTaBNeHUN/ U3MEHEHUU NIMYHOro Koaa, oopMAEeHHOM KMEHTOM.
3anpoc, MNOATBEPXAEHHbIA JIMYHBIM  KOAOM, TMNPU3HAETCS COBeplleHHbIM KrneHToM #
ocrnapuBaHuWio He noanexuT. HactoawmMm KnneHT noaTBepXAaeT CBOE cOorflacne Ha rnposefeHue
ayamosanucu TenedoHHbIX neperoBopoB Mexay baHkom u KnueHToM, B TOM u4ucne npu
NpoBeAEHUM YKa3aHHbIX B HACTOSLIEM MYHKTE MeperoBopoB. HacCTOSAWMM CTOPOHbLI MPU3HAIOT,
UYTO YyKa3aHHble B HacCTosWeM MyHKTe ayauo3anucu MoryT ObiTb MCNOMb30OBaHbl B CyAe B
KauyecTBe A0oKa3aTeNbCTB B COOTBETCTBMU co cT. 55 MK PO.

4.1.4 WN3MeHSaTb CBOM YyXe mMmerwmica [oBepeHHbI HOMep nyTeM npeaoctaBneHuss B baHk
HOBOro HoMepa MobunbHoro TenedoHa Ana NOAKIUYEHUSA ero Kak JJoBepeHHbIii Homep. 5!

%9 MyHkT nobaenen Mpukasom N2 201 ot 10.03.2020
%0 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016
51 MyHKT pobaBneH Mpukasom N2 598 ot 15.09.2017
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4.1.5 HasHauyaTb U U3MEHATb CBOWM YyXe CBOM MUMewLwWuncsa [oBepeHHbIn agpec 3/1EKTPOHHOWN
no4yTbl NyTeEM NpeaocTaB/ieHnss B baHK HOBOro agpeca 31eKTPOHHOW MouTbl 415 NOAKIOYEHUS
ero kak [loBepeHHOro agpeca 3/1eKTPOHHOW Mo4Tbl. NPy HaNMUMKM TEXHUYECKON BO3MOXXHOCTMU
CMeHa/Ha3HayeHne [1oBepeHHOro agpeca 3/1eKTPOHHOW MOYTbl BO3MOXHO C WMCMOJSIb30BaHMEM
ANCTaHUMOHHBLIX KaHanoB o06cCnyXmBaHus B COOTBETCTBMM C [loroBopoM Ha obcnyxuBaHue
K/IMEHTOB B CUCTEME AUCTAHLMOHHOrO AocTyna «MHTepHeT-6aHK»62,

4.2. 06a3aHHOoCcTM KnueHTa:

4.2.1. He wucnonb3oBaTb C4yeTa, OTKpbiBaeMble B COOTBETCTBMM C [loroBopamMn O
npeaocTaBneHMn 6aHKOBCKMX MPOAYKTOB, 3aK/OYEHHbIMM B paMkax [loroBopa KOMMJIEKCHOIO
obcnyxneaHus, ans nposeaeHuns onepauun, CBSI3@HHbIX C OCYLLECTB/IEHNEM
NnpeanpuUHUMATENbCKOM  AEeATENbHOCTM  UAM  Kakux-inbo  onepaumin, NpoTUBOpEeYaLmx
OENCTBYOLWEMY 3aKoHoAaTenbCcTBY Poccuiickon depgepaunn.

4.2.2. MNpepoctaBnatb B baHK AOKYMEHTbl U AOCTOBEPHble CBeAeHus, Heobxoammblie BaHky B
COOTBETCTBMM C  AENCTBYKOWMM  3akoHogaTenbCTBOM  Poccuiickonn  ®depepauun  ans
naeHtTudmkaumn KrnmneHTta, ero npeacraButens, Bbirogonpuobpertatensa, 6eHeduuymapHOro
Bnagesnbua.

YBeaomnAtb BbaHk 06 u3MeHeHWW cBeAeHWN, NpeacTaBfIeHHbIX MNpu 3akna4deHun [orosopa
KOMMAeKcHoro obcnyxumeaHma u (uam) B npouecce obcnyxumeaHua AN NpoBeAeHUs
naeHTudmkaumm KnueHTa, ero npeacraBuTens, Bbirogonpuobpetatens, 6eHeduumapHoro
Bnagenoua (®.M.0., pekBU3NTOB AOKYMeHTa, YAOCTOBEPSAOLWEro AWYHOCTb, ajpeca MecTa
Xutenoctea (peructpauun), [oBepeHHOro HoMepa TenedoHa, [loBepeHHOro agpeca
3/1IeKTPOHHON MOYTbI, MOYTOBOro aapeca W MHbIX AaHHbIX), B TOM YuUCfe C NpeaoCTaBlEeHUEM B
BaHK OOKYMEHTOB, MOATBEPXAAOLWMUX U3MEHEHUS B COOTBETCTBMM C TpeboBaHuaMM BaHka wu
3aKoHoAaTenbCcTBOM Poccuiickon ®epepaumn, B TedeHMe 7 CEMU KaneHAapHbIX AHEN C AaTbl UX
N3MEHeHUs, HO He no3gHee AHS oyepeaHoro obpaweHus KnveHta B BaHk.

He pexe 1 (ogHoro) pasa B rog rnoATBEPXAATb AENCTBUTENbHOCTb CBEAEHUN, NpeACcTaB/IEHHbIX
npu 3akayeHun [joroBopa KOMMAEKCHOro obcnyxmeaHna u (Uaun) B npouecce obcnyxumBaHus
Ansa npoBeaeHust uaeHTudukaumm KnueHTa, ero npeacrasuTens, Bbirogonpuobpertartens,
6eHeduumnapHoro Bnagensua. OTCYTCTBME MUCBMEHHOrO YyBeAOMSeHMs oT KnueHTa no
UCcTeyeHnn rofa C p[aTbl MpeacTaBfieHUs CBeAEeHUMM W KaXAoro nocneayroulero roaa
CBMAEeTeNbCTBYET O NoATBEpXAeHMN KNMeHTOM AeNCTBUTENIbHOCTU M aKTyanbHOCTUM CBeAeHWM,
npeacTaBfeHHbIX Mpu  3akdeHun [loroBopa KOMMJIEKCHOro obcnyxuBaHma w  (Mnu) B
npouecce ob6cnyxuBaHusa aAns nposeaeHuss wnaeHtudukaumm KnueHTa, ero npeacraBuTens,
Bbirogonpuobpetatens, 6eHedmunapHoro snagensua.

CaMmocToaTeNnbHO A0 3aknyeHns [orosopa KOMMNAEKCHOro o6cny>XnBaHus uam Ao CoBepLleHUs
6aHKOBCKOWM onepauun npeactaBnaTb B baHk cBegeHus o BbirogonpuobpertaTtene, To ecTb O
nnue, He ABNSLWeEMCS HeNOCpeACTBEHHO YYaCTHMKOM onepauumn, K Bblroge KOTOporo AencTeByeT
KJ'IVIEHT, B TOM 4YuUcCne Ha OCHOBaAHMKM areHTCKOro Aoroeopa, AOroBopoB nopy4dyeHunsa, KOMUCCHUnN 1
[OBEpUTENbHOrO yrnpasieHus, npu npoeeeHnn onepaumin ¢ AeHeXHbIMU CpeAcTBaMU U UHbIM
MMYLLECTBOM. Henpep,CTaBneHMe B baHk CBeﬂ,eHMVI (o} Bber,Cl,OI'IpVIOﬁpeTaTeJ'IFIX ABNAETCA
coobuieHnem KnneHta 06 OTCYTCTBUM TaKOBbIX.

CamocTosaTenbHo coobuwaTtb 0 GM3NYECKOM NnLe, OTIMYHOM OT KnKMeHTa, KOTOpoe MpsSAMO Uun
KOCBEHHO KOHTpoaupyeT aencrteus KnumeHTa, B TOM 4ucCle MMeeT BO3MOXHOCTb OnpenensTtb
pelweHuns, npuHuMaembole KnmeHtoMm. HenpeacrasneHne B baHK cBegeHuin 0 TakoOM pU3MYECKOM
nvue saBnsietca coobuwieHneMm KnueHTta, uto 6eHeduumapHbIM BragenbuemMm KnuveHTa siBnsieTcs
cam KnuneHr.

HenpeactaeneHne BaHKy cBeaeHWId O npou3owealinx W3MEHEHUAX, paBHO Kak U
HernpeacTaBneHne NoATBeEpPXAeHUS 06 OTCYTCTBUM YKa3aHHbIX M3MEHEHWUI, CBUAETENbCTBYET 06
aKTyaslbHOCTU W AOCTOBEPHOCTM MPEeACTaBMEHHbIX B LENAX WAEHTUMUKALUU [OKYMEHTOB M
CBefleHUll, B CBA3M C 4YeM BaHK He HeceT rpaxAaHCKO-NMpaBoBOi OTBETCTBEHHOCTM npwu
COBEepLUEHNM onepaLnii, HanpaBneHUn pUaNYEck 3HauMMon MHDOPMALIMK C NCNOb30BaHUEM
NaHHbIX JOKYMEHTOB N CBEAEHNIN®3,

4.2.3. MNpenoctaBnsatb baHKy, BbINOMHAWLWEMY (GYHKLUMM areHTa BasllOTHOrO KOHTPOssS, BCe
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HeobxoamMmblie [OKYMeHTbl W uHpopmauuto 06 ocywecTBneHmn onepaumii no CuyeTtawm,
YKasaHHbIM B Hactoswmx [lpaBuiax KOMMJIEKCHOro o6cnyXunBaHus, B YCTAHOBMEHHbIe
3aKoHoAaTeNnbCTBOM Poccuimnckon degepaumm CpoKu.

MNpn oOCyWwecTB/IEHMM OMepauuii, YKasaHHbIX B HacTosiweM MoAnyHkTe, KnueHT
npenocTaBnseT B baHk cneayouwme AOKYMEHTbI U MHDOPMaLMIO:

- Mpu COMCaHMK B MOJNIb3Y Hepe3naeHTa WMHOCTPaHHOM BasjtoTbl MM BanTbl Poccuiickomn
depepaumnn co cyetoB KnuveHTa, npwn npeaocTaB/ieHMN UM 3aliMa HeEpe3uAeHTy Mo AOroBOpYy
3arMa, KnueHT npeactaeBnser B baHK OAHOBPEMEHHO C pacCYeTHbIM [OKYMEHTOM IO
onepaunn goroeop 3anma (3aktoueHHbI Mexay KAMeHTOM 1 Hepe3uaeHToM);

- npun cnucaHmm KnmeHTOM B NOAb3y Hepe3naeHTa MHOCTPaHHOW BaslOTbl WM BastoThl
Poccuiickon ®degepaunmm CO CBOMX CYETOB NMpU MpPeaoCTaB/iEHMM 3aliMa Hepe3ngeHTy Mo
[O0roBopy 3aliMa, cymma o653aTenbCTB KOTOPOro paBHa MM NpeBblWaeT CYMMY, YKa3aHHYo
B ab3aue 2 nyHkTa 4.2. WHcTpykumMn LleHTpanbHoro 6aHka Poccuitckon ®depepaunm oT
16.08.2017 N° 181-U «O nopsagke npeacTtaBleHUs pe3naeHTaMun U Hepe3unieHTamu
YNO/HOMOYEHHbIM  6aHKaM noATBEepXAAWLWMX  AOKYMEHTOB W uHdboOpMaumnm npwu
OCYyLLEeCTBAEHUN BasOTHbIX onepaunn, o eauHbiXx dopMax y4yeTa M OTYETHOCTM Mo
BaSIOTHbIM OMepaunsaM, Nopsake nm Cpokax ux npeacrasneHuns» (panee — MHcTpykumsa N°
181-W1), KnuneHT npeacrtaBnseTr Aorosop 3arMa M MHGOpMaumio 06 oxuaaembix Cpokax
penaTpuaumm WHOCTPaHHOM BankTbl W/Mnm BanwTbl Poccuickon depepaumn. Ecnan
nHdopMmauma paHee O6blna npenoctaBneHa B baHk M He uW3MeHeHa, MOBTOpHOe ee
npeaocTaBNeHNE He OCYLLEeCTBSETCS;

- TPV 3a4UCIEHUN MHOCTPAHHOW BankoTbl UK BantoTbl Poccuinckon degepaumm Ha CBOU cYeTa
Mo onepauun, CBSI3aHHOW C BO3BpPATOM 3aMMa, OCYLWECTB/IEHMEM MPOLEHTHbLIX M WMHbIX
nnaTtexen Hepe3nageHTOM Mo Aorosopy 3akMa, KnmeHT coobwaeTr wHdopMauuto o
Ha3HauyeHMK TaKOro rnJjaTexa W CBeAEeHUS O A0roBope 3aMMa, yKasaHHble B MyHKTe 3
npunoxenmsa 2 Kk MHctpykumm N2 181-U, B cpok He no3aHee 30 (Tpuauatn) paboumx gHEN,
nocne AHS 3a4nciieHns MHOCTPaHHOM BantoTbl UK BantoTbl Poccuimnckon depgepaunm Ha ero
cyer.

MNpeactanats B baHk CcBeAeHUMS M [OOKYMEHTbl, HeobxoauMmbie Af1S UCNOSIHEHMS BaHKoM
TpeboBaHMn 3akoHopaTenbcTBa Poccuitckon ®epepaunu, a Takxke dPepepanbHoro 3akoHa NO
115-®3, B TOM u4uCne npeacTaBNsaATb CBeAEHUS U OOKYMEeHTbl B 06beMe U B CPOKM,
yCTaHOB/IEHHble 3anpocoM baHka. %4

4.2.4. Tpwn yctaHoBneHun baHkoM dakTa OWKWBOYHOr0 3a4YUCIEeHUs AEHEXHbIX CpeacTB Ha
CyeT, B TOM 4ucCne, CpeAcTB, 3a4YUCNEHHbIX Ha CyeT 6e3 yCTaHOB/IEHHbLIX 3aKOHOM U MHbIMU
NpaBoBbIMKM aKTaMW WU CAENKON OCHOBaHWM, KnneHT HacToAawmMM nopydvaet baHKy CoCTaBnsATb
OT CBOEro MMeHW MNaTeXHble MOpPYYEeHUS Ha MepedncneHne B TeyeHue cpoka A[eNCTBUSA
[oroBopa KOMM/IEKCHOro 06CNy>XuBaHNSA OLNMBOYHO 3a4MCNEHHbIX AEeHEeXHbIX cpeacTB co CyeTa
Ha OCHOBaHWM 3asaBfieHUs Ha OTKpblITMe 6aHKOBCKOro cyeta/Bknaga 6e3 AONOAHUTENBHOMO
pacrnopsixeHuns KnueHTa (3apaHee [daHHbI  akuenT) B nNopsake, YCTAaHOB/EHHOM
3aKkoHoaaTenbCcTBOM Poccuirickon ®epepaumun. Mo ykaszaHHbIM cyMMaM BaHK He B3uMaeT nnaty
3a UX NepevncreHme.

4.2.5. Hactoawmm KnueHT npepoctaBnsetT baHky npaBo Ha cnucaHme co CyeToB B TeyeHue
cpoka gencrteus [JoroBopa KOMMJIEKCHOrO 06CnyXuBaHma Hanoros, c6OpoB M MHbIX NAATEXEN,
YCT@HOB/IEHHbIX 3akoHogaTenbCTBOM Poccuinckon ®Pegepaumn, B nopsgke wn  ciaydasx,
npeayCMOTPEHHbIX AENCTBYIOLWMM 3aKoHoAaTenbCTBOM Poccuiickon ®epepaunmn, Tapudamu
baHka, HacTosiwmmum [MpaBunamm  KOMMJIEKCHOro obcnyxuBaHus wn  Ycnosuamm  (6e3
OOMOSIHNTENIbHOIro pacnopsXeHus 3aaBnennsa) KnuneHta (3apaHee AaHHbIM akuenT).

4.2.6. 3HaKOMUTbCA C YycnoBusMW  aencteywowmx Tapudo, [paBun  KOMMNJIEKCHOrO
06CNYXNBaAHMUSA U CaMOCTOSITENIbHO OTC/IEXMBATb UX M3MEHEHUsl, 0 KOTopbiX BaHk yBegoMmnser
nyTeM ny6JMYHOro pasMelleHnss UHdopMauunm B noapasgeneHnax baHka w/unm  Ha
odmumnanbHOM

web-calite BaHka B ceTu VIHTEepHEeT no agpecy www.rncb.ru.

4.2.7. KnneHt o06a3yeTca WUCMONHATbL WHble o06s3aTenbctBa NO [OroBopy KOMMJIEKCHOMO
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obcnyxuBaHus.

4.2.8. KnneHT 0653yeTcs KOHTPOSIMPOBaTb onepaunm C AeHeXHbIMKU CpeacTBaMm, COBepllaeMblie
no ero Cuyetam. B 3tmx uenax KnueHT o6s3yerca mnonydaTb B MOPSAKE M B CPOKM,
yCTaHoBNeHHble noan. 2.8 Hactoswmx [lpasun, BbiINnMCKM no CyeTaMm, noAaTBepxaarowme
ncnonHeHne baHkoM pacnopsikeHuin KnmeHTa B OTHOLWEHUWN AEHEXHbIX CPeACTB, HaxoAsLWmnxcs
Ha CuyeTax, wAM o0TKa3 baHka B WCMNONHEHUMW pacnopsixxeHunin KnmneHTa, a Takxe
noaTeepXxaarmwme ncnoaHeHne baHkom TpeboBaHMi nosyyaTenen cpeacrTs.

4.2.9. ObecneunTtb 6e3onacHoe XxpaHeHWe AyTEeHTUPWUKAUMOHHbIX AaHHbIX, B TOM uyucne
WCKJTIOYMB AOCTYN K HUM TpeTbux nuu. B cnyyae KomnpomeTauum AyTEHTUMUKALMOHHBIX
[laHHbIX HE3aMeaNuTeNbHO YBEAOMUTL BaHk Ana X uaMeHeHus.5>

4.2.10. MWcnonb3oBaTb Koa-noareBepxaeHuMe TONbKO AN MNOATBEPXAEHUS TaKUX TpaH3aKuui,
KoTopble K/WMEHT MMeeT HaMepeHue TnMpou3BecTM WuaM yxe nepepan baHKky B KadecTse
nopy4yeHus. 56

4.2.11. Coobwatb B baHk nyTeM OCyLeCTB/ieHUs 3BOHKa B Koa-UeHTp wau nNpu JIMYHOM
obpaweHun B TlMogpaspgeneHne baHka WHQoOpMauuMilo, KoTopas cTana u3secTtHa KnueHty 06
yTepe/kpaxxe KapTbl, [oBepeHHOro HoMepa ([JoBEepeHHOro HOMepa TpeTbero auua),
HECAaHKUMOHMPOBAHHbIX TPaH3aKUMaX NO ero cyetam (no cyetam 3-mx nuu).

4.2.12. CTOpOHblI [OroBOPMANCL O TOM, 4YTO MNpU nNpeaocTaB/ieHUn HOBOro bBaHKOBCKOro
npoaykta KineHTy MAWM npu COBEpLUEHUM onepauunii no yxe pencrteyloweMy BaHKoBCKOMY
NPOAYKTY, Hanuumne [loBepeHHOro HoMepa y KnmeHta aBnsercsa obsa3aTenbHbiM. Ecnv KnneHT He
nonb3yeTcs ycnyramm MobunibHON CBA3M, Npu npefocTaB/ieHnM HOBOro BaHKOBCKOro npoAaykTta
Wnu coBeplieHnn KnneHTOM onepaunii no yxe AencrByoweMy BaHKOBCKOMY npoaykTy BaHk
BrpaBe ocyLecTBuUTb oTorpadmpoBaHne KnmeHta B AeHb COBEpLUEHUS onepaunn®’,

4.2.13. TMopyuutb BaHKy 3abnokmpoBaTb [JOBEpEeHHbI HOMEp, NMpU ero yTepu/Kpaxe umnm B
OPYrUX Cnyvyasax, KOTopble CTann WU3BeCTHbl KnneHTy UM noBAek/M K KOMMApOMeTaumu
JoBepeHHOro Homepa, nyTeM JnAu4yHoro obpalleHMs B noapasgeneHve baHka wnu npwu
OCYLLECTB/IEHUN 3BOHKA B KOHTAKTHbIN LLEHTP.

4.2.14. TlopyunTb baHky pa3bnokupoBaTb [JOBEpeHHbIl HOMep WU NpefocTaBUTb HOBbIN
MOBUbHBIN HOMep AN NOAKAIYEHUS ero Kak [loBepeHHbl HOMep Mpu JIMYHOM obpallueHunn B
MoapaspneneHne baHka.

4.2.15. 0O6a3yeTca CBOEBPEMEHHO YCTaHaBAMBaTb AOCTYMHble O6HOBMAEHUSA oOnepauuvoHHOM
CUCTEMbl W NPUIIOXEHW Ha ceoeM TenedoHe/MobunbHOM YCTPONCTBE, WCMNONb3yeMOM AN
nogkniyeHns [oBepeHHOro HoMmepa KnueHnTa. Wcnonb3oBaTb Ha TenedoHe/MobunbHOM
YCTPOUCTBE COBpEMEHHOEe aHTUBUPYCHOe nporpamMmHoe obecrneyeHne U CBOEBPEMEHHO
yCTaHaBNMBaTb Ha Hero o6HOBMEHUS aHTUBUPYCHbIX 6a3.

4.2.16. 06s53yeTcs He ycTaHaBnmBaTb Ha TenedoHe/MobUNbHOM YCTPOWMCTBE, MCMNOIb3YEMOM
Ans nopkntoyeHus [loBepeHHoro Homepa KnueHTa MAM MCNONb3yeMOM AN MOAK/IHOYEHUS K
Cucteme «MHTEpHET-6aHK» HENMLEH3UOHHbIE OMNepaLMOHHbIE CUCTEMbI, TaK KaK 3TO OTK/IoYaeT
3alWMTHbIE MEXaHW3MbI, 3a/10)KEHHbIE NMPOU3BOANTENIEM MOBUIBHOM NNaTdOpPMbI.

4.2.17. 0O6asyetca He ycCTaHaBAuBaTb Ha MoO6wunbHbIM TenedoH unm unHoe MobunbHoe
YCTPONCTBO, Ha KoTopoe BbaHk oTnpaBnseT Koabl-NOATBEPXAEHUS, NMPUIIOXEHUS MO CCblIKaM,
NOSTyYEHHbIM OT HEU3BECTHbIX KNMeHTy MCTOYHUKOB.

4.2.18. 06s3yeTrca He nogknwyatbcd kK Cucteme «WNHTepHeT-6aHk» uyepe3 Wi-Fi Toukmu
nybnanyHoro AocTyna, KoTopble He TpebylT maeHTuduUKaumnm npu nogknwyeHnn (BBoda Ans
NOAK/KYEHNS NepCoHaNbHbIX MMEHU N Napons).

4.2.19. 06sa3yeTca He nepedaBaTb TpeTbMM nuuUaM/ He OCTaBnsATb 6€3 MNpucMoTpa CBOMA
TenedoH/ MobunbHOE YCTPOWCTBO, UCMOMb3yeMble ANa NOAKNUYEHNS [JoBEPEHHOIO HOMepa.

4.2.20. 0O6aszyetca npeaoctaButb B bBaHK HOBbIA agpec 3NEeKTPOHHOM MouYTbl A4
NOAK/OYEHNS ero Kak [JOBepeHHOro aapeca 3/1eKTPOHHOW MNo4YTbl NpU AMYHOM obpalleHun B
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Moapa3sgenenne baHka. [Mpu HAaAMYUM TEXHNYECKON BO3MOXHOCTM CMeHa [JoBEepeHHOro agpeca
3NIEKTPOHHOM MOYTbl BO3MOXHbI C MCMONb30BaHMEM [UCTAaHUMOHHbIX KaHanoB 06CcnyXuBaHus B
pamkKax 3akft4veHHoro ¢ Knmentom [oroBopa Ha o06CiyXuBaHue KIAWMEHTOB B CUCTEME
JNCTAHLMOHHOro AocTyna «MHTepHeT-6aHK»%8,

5. OTBeTCTBEHHOCTb CTOPOH

5.1. CTOpOHblI HECYT OTBETCTBEHHOCTb 3@ HEHaA/eXalee UCMOSTHEHME CBOUX 06S3aHHOCTEN B
COOTBETCTBMM C 3aKkoHopaTenbCcTBOM Poccuinckon depepaumun, ycnosmssMu  [loroBopa
KOMMJIEKCHOro 06CNy>XMBaHUS WM 3aK/JKYEHHbIX B €ro pamkax [JoroBopoB O npenocTtaBneHuu
6aHKOBCKOIro MpoaykKTa.

5.2. Bo3BpaT AeHexXxHbIX Cpeacts, pasMelweHHbix Ha Cdetax, obecneumBaeTrca nyTeMm
OCYLEeCTBASIEMOr0O B COOTBETCTBMM C AENCTBYKOLWMM 3aKoHoAaTenbCTBoM Poccuiickoi
depepaunmn obs3aTenlbHOro CTpaxoBaHWs BKAAAOB. BaHK rapaHTMpyeT BO3BpaT AEHEeXHbIX
CPeACTB M BbiNAaTy HAYMCAEHHbIX MPOLEHTOB MO HUM B COOTBETCTBUU C ycnoBusaMn Jorosopa (-
0B) O npepoctasfieHmn 6aHkoBckoro (-ux) npoaykta (-0B), CBepx CyMM, Mogniexalmx
BO3MELLEHMNIO B COOTBETCTBMM C AENCTBYKOLWMM 3aKoHOAATeNbCTBOM Poccuinckon depepauunn o
CTpaxoBaHUM BKNadoB duanyecknx nuy B 6aHkax PO, BcemMu npuHaanexawmmm baHky
OEHEeXHbIMW CpeacTBaMK, a TakXe MMYLLEeCTBOM, Ha KOTopoe MoxeT 6biTb obpallueHo B3biCKaHue
B COOTBETCTBUW C AEMCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon denepaunm.

5.3. baHK rapaHTupyeT TalHy 06 onepauusax, O cyeTax M BKagax CBOUX KnAneHToB W
KOppecrnoHAEHTOB B COOTBETCTBMM 3aKoHoaaTenbCTBOM Poccuiickori  ®epepaunmn. baHk
npegocTasnsgeT cnpaBkyM NO onepauusaMm U cyetam KnneHTa TpeTbuMM NunuaMm TOAbKO B Cy4asx,
npeayCMOTPEHHbIX AENCTBYIOLWMM 3aKoHoAaTeNnbCTBOM Poccumitckon deaepaumn.

5.4. bBaHK He HeceT OTBETCTBEHHOCTW, ecnun onepaunn no CyeTy 3a4epXMBAOTCA B
pe3ynbTaTe owmnbok KnueHta VI/VIJ'IVI TPETbUX NnL, AONYLWEHHbLIX MPU 3anO/IHEHUN MNATEXHbIX
pPEKBM3NTOB MnosyyaTtens npu odopmieHnn KIaneHToMm u/vamn TpeTbMMK AMuaMm pacnopsXeHus
Ha rnepeyncneHme aeHexHblx cpeacts co CyeTa M Apyrux 3ajepXekK, BO3HUKLWUX He Mo BUHE
BaHka.

5.5. BaHk n KnueHT ocBoboXaatoTcs OT MMYLLECTBEHHON OTBETCTBEHHOCTU 3@ HEUCMOJIHEHUE
/NN HeHaanexauee ucrnosiHeHue obs3atenbCcTs Mo JoroBopy KOMMNAEKCHOrO 0b6CyXXmnBaHus m
3aK/OYEeHHbIM B €ro pamkax [loroeopam o npegocraBsieHnn 6aHKOBCKMX MPOAYKTOB, €C/iM OHO
BbiI3BaHO  obcTOsATENLCTBAMMU HenpeoaoNMMON cunel,  T. e. Ype3BblYaMHbIMK "
HenpeaoTBpaTUMbIMK 06CTOATENBCTBAMU, B TOM 4UCE CTUXUAHBIMU SBAEHUSMU, BOEHHbLIMU
OENCTBUSIMU, aKTaMW OpraHoB BfacTu. pun BO3HUKHOBEHUUM OBCTOATENbCTB HEnpeono MO
cunbl CTOpOHa Ao/MkHa B TeyeHne 3 (Tpex) paboumx gHern nponHOOPMNpPOBaTb APYryt0 CTOPOHY
B MNWUCbMeHHON ¢dopMe O HEBO3MOXHOCTM WUCNOMHEHUs obsa3aTtenscts nNo [orosopy
KOMMJIEKCHOro 06CnyXmBaHMA U 3ak/lOYeHHbIM B ero pamkax [loroBopaMm O npeaoctaBieHuun
6aHKOBCKUX MPOAYKTOB.

5.6. KnueHT HeceT OTBETCTBEHHOCTb 3@ MNpefoCTaBfieHWe  JIOXKHbIX U 3aBeioMOo
HeOOCTOBEPHbIX CBeaeHuU 0 cebe B COOTBETCTBMM C AEWCTBYIOWMM 3aKOHOAATE/IbCTBOM
Poccuiickon ®egepaunn. B cnydyae npepoctaBnenmss KnmeHToM HefOCTOBEPHbLIX MM HEMOHbIX
cBefeHuni, nosnekwmnx yboiTkm baHka, baHk MOXeT B3biCKaTb C KAMeHTa KoMAeHcaumio B Lensax
NMOKPbITUSA AaHHbIX Y6bITKOB.®?

5.7. BbaHK He HeceT OTBETCTBEHHOCTM 3a [AencTBus onepatopa MOOGWUABHOM CBS3M,
npenocraBMBLLUEr0 HOMep MObunbHOro TenedoHa KnneHTy, KoTopbin onpegeneH KnneHTom, Kak
JloBepeHHbIi HOMep. [Mopsgok npefocTaBneHnss Mob6MAIbLHONO HOMepa M ero Has3HaveHus
TpeTbUM nnuaM, onpeaenseTcsa HenocpeaACcTBEHHO B AOroBope mexay KAneHToM u onepaTtopoMm
MobunbHOM cBs3W. B cnyyae ecnu Mob6unbHbIN HOMep TenedoHa KnueHTa 6bln HasHaJeH
ornepatopoM MOOGUNbLHOW CBSA3W ApYroMy GU3MYECKOMY JfuULy BO WCMOAHEHWE YCO0BWUI
COOTBETCTBYlOWEro gorosopa, baHk mmeeTr npaBo OTKAOYUTL [loBEepeHHbI HOMep KnuneHTa C
OAHOBpPEMEHHbIM MOAKJ/IIOYEHMEM ero HOBOMY Bfafenbly Mpu YC/0BMW, YTO HOBLIA Bnagenewy,
HOMepa MobunbHOro TenedoHa sABNseTcsa kKaneHToMm baHka m nogan B baHK 3asBneHue o
NOAK/IOYEHUN HOMepa MobunbHoro TenedoHa, kak [loBepeHHbii  Homep”C.
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5.8. baHK He HeceT OTBETCTBEHHOCTU B Ciiyyae, ecnm nHdopmaums o Cuetax Knuenta, Kapte,
Kopax-noareepxaeHus, naponsix Cucrembl «WHTepHeT-6aHK», MAM NpoBedeHHbIX KaneHToM
onepauusx, CTaHeT M3BECTHOW WHbIM SiMuaM B pe3yfbTaTe HenobpoCOBECTHOrO BbIMOSHEHMUS
KNMeHTOM yCnoBMI MX XPaHEHUS M WCNOMb30BaHUS W/MNM NPOCNYLIMBAHUSA WX MnepexsaTa
nHdOopMaLnmM B KaHaslax CBA3N BO BPEMSA UCMOJ/Ib30BAaHUS 3TUX KaHas10B.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauumn, nposogmnmble B lNMogpasgeneHnsax baHka
n B IMCTAHUMOHHbIX KaHanax 06cnyxumBaHMs C NCNOsb30BaHNMEM KogoB-NoATBEPXKAEHMS.

5.10. KnueHT gaet cBoe cornacue Ha ocyllecTBrieHMe BaHKOM Mpu 3aK/IHOYEHUM HACTOSLLErO
Jorosopa, coBepweHunn KnmeHtom onepaumn (-i) no Cuety (-am) dotorpadupoBaHunsa cebs,
AanbHenwero xpaHeHus baHkoM doTorpaduin, a TakXe Ha pacnpoCTpaHeHWE XpaHSLWMUXCH
doTorpaduin B ciaydasix, nNpenycMOTPEHHbIX HacTtosawmm [loroBopoM M B COOTBETCTBUMU C
TpeboBaHMAMM OENCTBYIOLWEro 3akoHoAaTenbcTtBa. KameHT noaTBepXxaaeT CBOe cornacue Ha
npoeeageHne baHkoM Buaeosanucu, doTorpadupoBaHna U ayamosanmcm  TenedoHHbIX
pasrosopoB Mexay baHkom wn KnumeHTOM. YKasaHHble Buageosanucu, doTtorpadpum wn
ayamosanumcu MoryT 6biTb MCNONMb30BaHbl B CyAe B KadecTBe AOKa3aTeNlbCTB B COOTBETCTBUMU C
paxkAaHCKMM MpoLeccyasnbHbiM KoaekcoM Poccuiickoit Genepaunmn’t,

6. Mopsaok pacTtop>xeHun [1oroBopa KOMIMJIEKCHOro o6cny)xuBaHus

6.1. PacrtopxeHue [orosopa KOMMIEKCHOro 06CNyXMBaHUS OCYLLECTBNAETCS Ha OCHOBaHWMU
opurnMHana nMUCbMeHHoro 3assneHuns KnueHta no ¢opme, ycTaHoBNeHHONW BaHKOM
(MpunoxeHue 10), noanMcaHHOro KnneHToMm co6CTBEHHOPYYHO U UCMOSHEHHOINO Ha GyMa>KHOM
HocuTene. PactopxeHue [loroBopa KOMIMJIEKCHOro o06cnyxuBaHusa Bnedyer 3a cobon
npekpaweHne AelCTBMSA BCEX 3aK/IUYEHHbIX B ero pamkax [1oroBopoB O npeaocTaBfieHun
6aHKOBCKOro nNpoaykTa.”?

6.2. PactopxeHue oTaenbHoro JoroBopa O npeaocraBneHMn 6aHKOBCKOro npoaykTa,
3aK/IlOYEeHHOro B paMkax [loroBopa KOMMIEKCHOro o6CiyXuBaHMS, He BriedeT pacTopXeHue
[orosopa KoMmniekcHoro ob6cnyxusaHus. [Mopagok pacTopxeHus oTaenbHoro [orosopa o
npegocrtasneHnn 6aHKOBCKOro MpoAyKTa, 3ak/UYEeHHOro B paMkax [JoroBopa KOMMJIEeKCHOro
obcnyxuBaHua, onpegeneH Ycnosmsamm, asnaowmmmcs MNpunoxeHmem K Hactoswmum lMpasunam
KOMMJIEKCHOro 06Cny>XnBaHms.

6.3. 3akpbiTue CueToB K BO3BpaT KiMeHTy ocTaTKa AeHeXHbiXx cpeactB co Cuerta (-0B)
OCYLLEeCTBASETCA B NOpAAKe W B CPOKW, YCTaHOBJIEHHble 3akoHoZaTenbCTBOM Poccuinckon
Q®epepaunn n [JoroBopoM o0 npefocTtaBieHMn 6aAHKOBCKOrO MpPOAYKTa, 3aK/OYEHHbIM Ha
Ycnosusx MpunoxeHnn K Hactoswmnm Mpasumaam KOMMNAEKCHOro o6cnyxunBaHmsl.

7. 3akiloumMTesibHbIE NMOJI0XKEeHUs

7.1. [JoroBop KOMMJIEKCHOrO 06CnyXuBaHUs BCTynaeT B cuny C aatbl Akuenta baHkom
odepThbl, coaepxauwienca B AHKeTe (AaTa, yKasaHHas B COOTBETCTBYHOLWEM pasaene AHKEThI,
3anosniHseMoM paboTHMKOM BaHka) u felcTByeT 6e3 orpaHnyeHns cpoka.’3

7.2. Cnopbl, BO3HMKaloWKMe M3 JloroBopa KOMMIEKCHOr0 O6CTYyXWBAHUS U 3aKJIIOYEHHbIX B
ero pamMkax [loroBopax o npeAocTaBieHnn 6aHKOBCKOrO NMpOoAyKTa, NMOANEXaT PaCCMOTPEHUIO B
CyZle B COOTBETCTBMM C 3aKoHOAATENbCTBOM Poccuiickoin deaepaumu.

7.3. Bo BceM, 4yTO He npeaycMoTpeHOo [JOroBOpOM KOMMAEKCHOro obcnyxmeaHus, CTOPOHbI
PYKOBOACTBYHOTCS AEMACTBYIOLWMM 3aKOHOAATENbLCTBOM Poccuinckon degepaunn.

7.4. Bce wu3MeHeHus 1 ponosHeHus TlpaBua  KOMMNJEKCHOro 06CnyXuBaHus, YCNoBui
AEeNCTBUTENbHbI, €CIM OHW COBEpPLUEHbI B COOTBETCTBMKU C TpeboBaHuAMM noan. 2.6 HaCToALWMX
MpaBwui KOMNNEKCHOrO 06CNy>XMBaHUS.

8. Mpuno)xxeHus Kk NMpaBunaMm KOMIMJIEKCHOro o6cnyXmMBaHua

Cnepytowme TNpunoxeHs SBASKOTCS HEOTbEMIEMOW YacTblo HacToswmx MNpaBua KOMMAEKCHOro
obcnyxunBaHus:

8.1. MpunoxeHune 1. YCNOBUS OTKPLITUS M COBEPLUEHNS onepaunii o 6aHKOBCKOMY CUeTy

7! MyHKT uaMeHeH Mpukasom N2 444 ot 26.06.2018
72 MyHKT uameHeH Mpukasom N° 281 ot 06.05.2016
73 MyHKT uaMeHeH Mpukasom N2 281 ot 06.05.2016
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¢dursmyeckoro nmua

8.2. TlpunoxeHune 2. YCN0OBMSA OTKPbITUS M COBEpLUEHMS onepauuin no 6aHKOBCKOMY BKIagy
«Jlo BocTpeboBaHus»

8.3. [lpunoxeHwune 3. YCI0BMS OTKPbITUS U COBEPLUEHUS OMepaLuii Mo CPOYHbIM BAaHKOBCKUM
BKagam

8.4. [lpunoxeHwne 4. NpaBuna NpeaocTaBAeHUS U UCMONb30BaHUA HAHKOBCKMX paCyYeTHbIX
kapT PHKB BaHk (MAO)

8.5. [lMpunoxeHune 4.1. Ycnosus NpefoCTaBNEHNsA U 06cnyxunBaHuss 6aHKOBCKMUX pacyYeTHbIX
kapT 6e3 dusnyeckoro Hocutends POCCUNCKOIro HAUMOHAJTbHOITO KOMMEPHYECKOIO BAHKA
(nybnnyHoe akumoHepHoe o6LecTBO).

8.6. [lMpunoxeHwune 5. YcioBms npenocraBneHns ycayr no cucreme «SMS-6aHKuHr.

8.7. TlMpunoxeHune 6. YcnoBms 06CNyXMUBaAHUSA KIMEHTOB — PU3NYECKUX UL, B CUCTEME
AVCTaHUMOHHOro goctyna «MHTepHeT-6aHK»

8.8. [lMpunoxeHune 8. YcnoBus OTKPbITUS U COBEPLUEHUS onepauuii no HoMMHanbHoOMy
6aHKOBCKOMY CyeTy.

8.9. [lpunoxeHune 9. AHkeTa.
8.10. MpunoxeHune 10. 3asaBneHmne 0 pacTopXeHun [loroBopa KOMMAEKCHOro o6cnyxmeaHus.

8.11. Mpunoxenune 11. Ycnosusa n nopagok npegocrasneHns PHKB baHnk (MAO) ycnyru no
obcnyxxmnsaHuio asMmuTnpoBaHHbIX PHKB BaHk (IMAQO) nnn CTOPOHHUMU KpeaAUTHbIMU
opraHusaunsamm 6aHKOBCKMX KapT GU3MYECKMX 1L, C TPUMEHEHNEM NHTepHeT-pecypca PHKB
BaHk (MAOQ)7#

8.12. lNpunoxeHune 12. lNpasuna yctaHoBkKN U naMeHeHuns NMNH-kona kaptebl B PHKB BaHk
(MAQ)7>

8.13. MpunoxeHne 13. Mopagok OCyLECTBNEHNSA 3/IEKTPOHHOIO AOKYMeHTO060poTa npu
6aHkoBCKOM 06cnyxmBaHumn pusnyecknx nuy B nogpasagenenmax PHKB baHk (MAO)

8.14. MNpunoxeHune 14. Npasuna NpeaocTaBieHUs BbINJAT NMpU BO3BpaTe 4YacTu 3aTpadeHHbIX
cpencts dusnyeckoMy nuuy B pamkax nporpammbl CASH BACK

8.15. MpunoxeHune 15. Mopaaok oCyLWEeCTBAEHNSA 3/IEKTPOHHOIO A0KYMeHToobopoTa npu
ONCTAHLMOHHOM 6aHKOBCKOM 06CNyXMBaHUN dusmyeckmx nuu, B PHKB Bank (MAQ)78

8.16. MpunoxeHne 16. «YCnoBUs OTKpbITUS U 06CNYy>XMBaHUA cneunanbHOro 6aHKOBCKOro
cyeTa y4yacTHUKa 3aKynkKun»

8.17. MNpunoxeHwne 17. MNMpaBuna Ha4YNCAEHNSA U BbINAaTbl BO3HArpaXXxaeHms 3a coBeplUeHune
dUHAHCOBLIX Onepaunii B paMkKax nporpaMmbl 10S/IbHOCTH

8.18. MpunoxeHune 18. YcnoBus npegoctaBieHus ycnyr no CucteMe ynpaBiieHns nMmutamm’’

8.19. MNMpunoxeHne 19. YCcNoBMsa OTKPbLITUA U COBEPLUEHMS onepaumi No 3aJ0roBoMy cUeTy
dusnyeckoro numua.

9. Aapec n pexksusuntbl PHKB BaHk (IMAO)

295000, Pecny6bnuka KpbiM, ropog Cnumdeponoss,

ynvua HabepexHas numenn 60-netus CCCP, aom 34;

Ten: 8 800 234-27-27; ®akc: +7 3652 550-500; www.rncb.ru;

OCHOBHOW rocyaapCTBeHHbI perncTpaumoHHblii Homep (OMPH) — 1027700381290;
NHH 7701105460; BUK 043510607;

KMn 997950001;

74 MyHkT nob6asneH Mpukasom N2 358 ot 02.06.2016

75 MpUNoXeHNe U3MEHEHO Ha ocHoBaHuu Mpukasa N2 508 ot 26.06.2019
76 MyHKTbI 8.13 1 8.14 gobasneHbl Mpukasom N2 892 ot 11.12.2018

77 MyHKT pobasneH Mpukasom N2193 ot 06.03.2020

28


http://www.rncb.ru/

KoppecnoHaeHTckmnin cyet N2 30101810335100000607

B OTtaeneHun no Pecnybnunke KpbiMm baHka Poccunm

29



MpunoxeHue 1 k «MpaBuiaM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUS U COBEpLUEHUSA onepaumMii No 6aHKOBCKOMY cueTy
cdhumsnyeckoro nmuya

HacTosiwme YCnoBus OTKpPbITUS M COBEpLUEHUS onepaumin no 6aHKOBCKOMY CYeTy (pU3NYeCcKoro
nvua (ganee — YcnoBusa) onpeaensatoT yCnoBus M NOPSiAOK OTKPbITUS M COBEpPLUEHUS ornepauni
rno 6aHKOBCKMM cyeTaM B pyb/assX MU MHOCTPaHHOM BastoTe MU3NYECKUX NUL — PE3NLAEHTOB U
Hepe3sngeHToB PO.

BaHk - POCCUNCKUA HALMOHANbHBIAN KOMMEPYECKUIN BAHK (ny6avMyHoe akuMOoHepHoe
obwecTtBo).

AoroBop 6aHKOBCKOIO cyeTa — [10roBop 6aHKOBCKOro cYeTa, 3aK/t0UeHHbIN Mexay BaHkoM u
KnneHtoM B paMkax [loroBopa KOMMJIEKCHOrO 06CNyXUBaHUSA, Ha YCNOBUSAX, YCTAHOBEHHbIX
HactosawmMm [lpunoxeHmeMm 1, M B COOTBETCTBMM C 3asBneHmeM KnneHTa Ha OTKpbITUE
6aHKoOBCKOro cuyeta. [JoroBop 6aHKOBCKOro cyeTa SIBJSETCA HEOTbEM/IEMOW 4YacTbio [orosopa
KOMMAEKCHOro obcnyxmeaHus. B pamkax ogHoro [oroeBopa 6aHkoBckoro cuyeta baHk unmeeTt
npaBo OTKPbITb KNMEHTY HECKO/IbKO TEKYLUMX CHETOB.

[JoroBop KOMIJIEKCHOro o06cnyxuBaHma - «[lJoroBop KOMMJEKCHOro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nmy B PHKB bBbank (MAO)», 3aknuyeHHbli Mexay baHkoMm u
KnneHToM nytem npucoeamHenms KnmeHTa k MpaBunamM KOMMIEKCHONO 06CYy>XUBaHUS.

3asBneHne Ha OTKpbiTMe 6AaHKOBCKOro cuyera - 3asBfeHuMe KnueHTa, cocTaBfeHHoe Mo
dopme baHka, cogepxawee npeanoxeHus (odepTy) KnnmeHTa O 3ak/lOYEHMM [OroBopa
6aHKOBCKOro cyeTa C YKa3aHWEM CYLLEeCTBEHHbIX YCroBui [loroBopa 6aHKOBCKOrO cyeta M
noaTBepXxXagawuwee npncoegnHeHne KnneHta K HactoAwnMm YcnoBuam. 3asiB/€HME Ha OTKpbITHNE
6aHKOBCKOro CcYeTa SIB/ISETCS HEOTbEM/IEMOM YacTbio [loroBopa 6aHKOBCKOro BK/aaa.

KnueHT - dusnyeckoe nuuo (pesunaeHTt/HepesngeHT PO), asnswoweecs cTtopoHon [orosopa
KOMMJIeKCHOro o6cny>xnBaHmsa u 3aknodymsellee ¢ baHkoM [loroBop 6aHKOBCKOro cyeta.

Moapa3neneHnme baHka - CTpyKTypHoe noAapasgeneHuve baHka, ocyllecTBAsOLee OT UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeaycMoTpeHHble nuueHsnen LleHTpanbHoro 6aHka Poccuinckon
denepaunu.

MpaBuna koMmnaekcHoro o6cnyxumBaHMa - «[lpaBuna KOMMNEKCHOro 6aHKOBCKOro
obcnyxunsaHuna dusndecknx nuy B PHKB BaHnk (MAO)», yTBepXxAeHHble npukasoMm no baHky u
AencTBylowme ¢ A4aTbl, yCTAHOBNEHHOM NpuKa3oM no baHky.

CTOpPOHbI — COBMECTHO YrnoMuHaeMble BaHk 1 KnneHT.

Tapudbl banka (Tapudbl) - Tapudbl baHka NoO OCyLEeCTBNEHMIO onepaumin Gusndeckux auu,
yTBEpXAEHHbIe NpuUKasoM no baHky.

1. Mpeamer [loroBopa 6aHKOBCKOI0O cyeTta

1.1. [nsa ocywecTBneHns pacyeTHoro obcnyxusaHmsa baHK B COOTBETCTBUM C AENCTBYIOLWMM
3aKoHoAaTenbCTBOM Poccuiickon depepauumm oTkpbiBaeT KnmeHTy TeKkywuii cyeT B BankoTe,
yKasaHHo KnneHToM B 3asBNeHUM Ha OTKpbiTMe 6aHKOBCKOMO cyeTa, B AeHb NMpeaoCcTaB/ieHns
KnuneHtoMm B bBaHK [OOKYMEHTOB B COOTBETCTBMM C TpeboBaHMsSMW  OENCTBYHOLLEro
3akoHoaaTenbcTBa Poccuinckon ®epepaunm n banHka.

1.2. BaHk 06a3yeTca NpuMHMMaTb WU 3a4YUCNATb NOCTynawLWMe Ha TeKyLWMN CHET AEHEXHble
CpeAcTBa, BbINOMHATbL pacnopsxeHus (3asBneHus) KnuveHTa O nepeyucneHvn u Bblaade
AEHEeXHbIX CpeACTB C TeKyLLero cyeta n NpoBeaeHUn Apyrmx ornepaunii no TEKyLLEMY CYETY, He
CBSA3@HHbIX C OCYLEeCTBIEHMEM NpeanpUHUMATENbCKON AEATENbHOCTU UM YACTHOW NPaKTUKOMN,
B COOTBETCTBMM C AEUCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuinckon depepaumn n BHYTPEHHUMMU
AOoKyMeHTaMu BaHka.

2. MpaBa n 06893aHHOCTN CTOPOH

2.1. baHk obasyertcs:
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2.1.1. B peHb npepoctaBneHnsa KnneHToMm B BaHK  OOKYMEHTOB, YCTaHOBJEHHbIX
3aKoHoAaTenbCTBOM Poccuinckon ®egepaumm, OTKpbITb KIMEHTY TeKyLWMiA cYeT.

2.1.2. CBoeBpeMeHHO, He nmo3gHee pabodyero pAHsa, cnegywwero 3a AHEM MOJSyYeHUs
pacnopsixeHusa (3asiBneHus) KnmeHTta, B npeaenax ocrtatka Mo TeKYLWEeMYy CYeTY OCYLLeCTBASATb
Mo pacnopsbkeHuto (3aaBneHuto) KnumeHTa pacuyeTHble onepauuun, cobngas TpeboBaHus
OEeNCTBYloLWero 3akoHogartenbcrtBa Poccuiickonn depepaumn, HOPMATMBHbLIX aKTOB, MpaBui W
MHCTpYyKuMin LleHTpanbHoro 6aHka Poccuinickon ®depepaumu, a Takxe baHka, perynupytomx
NOpSAOK OCYLLECTBAEHMS pacHeTHbIX onepauunn.

2.1.3. NMpousBognTb onepaummn No Tekywemy cyety KnmeHTa B COOTBETCTBUM C AEACTBYOLWMM B
baHke pexxumom paboTbl nogpasneneHus baHka.

3auncneHne Ha Tekywuii cyeT KnmMeHTa NOoCTYMNMUBLUMX AEHEXHbIX CPeACTB OCYLECTBISAETCS He
nosaHee paboyero AHA, creaylolero 3a AHEeM MOoCTyniaeHuMs B BaHK COOTBETCTBYlOLWEro
pacyeTHOro IOKyMeHTa.

2.1.4. [locTaBUTb MO HaA3HAYEHMIO MNpPUHATble BaHKOM Ha WMHKAcCO pacyeTHble AOKYMEHTbI
KnuneHta ¢ nocnegyowmm cnmcaHmem 6e3 fonosHUTENbHOrO pacnopsixenms KnueHta (3apaHee
AAHHbIM aKuenT) C TeKylwero cyeta KnveHTa Bo3MelleHWs 3aTpaT No NpoBeAEeHU0 onepauuin B
COOTBEeTCTBUMU C gencTeyowmmm Tapudamm baHka.

2.1.5. OcywectBnaTb cnucaHue 6e3 A0OMNOAHMUTENBHOrO pacnopsixeHns KnueHTa (3apaHee
OAHHbIA  aKUenT) JAEeHeXHbIX CpeAcTB C TeKylwero cyeta B CaydasaX, npeayCMOTPEHHbIX
poroopoMm KnueHta C TpeTbMM nMUOM  npu  npeactasneHnn  KnmeHtom B bBaHK
COOTBETCTBYIOLWEro pacrnopsbkeHusa (3aaBfeHusa), npeaocTasnsawwero npaso baHKy Ha
cnncaHme aeHexHbIX cpeacTs 6e3 AoNoNHUTENbHOro pacnops>xeHusa KnveHTa (3apaHee AaHHbIN
akuenT) W copepXkallero cBegeHuMs O nofy4yaTtene [AeHeXHbIX CpeacTts, MMelLWweM npaso
BbICTaB/IATb pacyeTHble AOKYMEeHTbl Ha ChucaHume C TeKyllero cyeta AeHeXHbiX cpeacts 6e3
OONOJTHNTENbHOro pacnopsixeHns KnueHTta (3apaHee AaHHbIM akuenT), o6 obsizaTenbcrTee, Mo
KOTOpOMYy 6yayT NpoOM3BOAUTBLCSA MJATEXWM, a Takxke 0 gorosope (AaTa 3akOYeHUs, HOMep W
COOTBETCTBYIOLWMI MYyHKT AOroBopa, NpeaycMaTpuUBatoWMA BO3MOXHOCTb CMUCAHUS AEHEXHbIX
cpeacts 6e3 gononHUTENbHOro pacnopsixeHus Knnenta (3apaHee AaHHbIN akuenT)).

OTBETCTBEHHOCTb 3@ O60CHOBAHHOCTb BbICTAB/IEHUA pPacYeTHOro [IOKYMEHTa Ha crnucaHue
JIEHEXHbIX CpeacTB 6e3 AOMOSIHUTENLHOro pacrnopsixeHus KnveHTa (3apaHee AaHHbli akuenT)
HEeCeT nosyyaTeNlb AeHEXHbIX CPEACTB.

2.1.6. TMpeactaBnaTb KAMEHTY BbIMUCKM MO TEKYLLEMY CUYETY.

Bbligaya Ay6n1MKaToB BbINMCOK MO TEKYLLEMY CUYETY, CNPaBOK U AOKYMEHTOB MO TEKYLUEMY CUETY
NMpoM3BOAUTCSA Ha OCHOBAHWUW MUCbMEHHOro 3asBneHus KnueHTta B cooTBeTCTBUM C Tapudamu
baHka.

2.1.7. Cobnogatb TamHy 6aHKOBCKOro TeKyLlero c4yeTa, onepaumi No TEKYLIEMY CYETYy U
ceBegeHnt o KnueHTte. CseaeHus, cocTtasnsowme 6aHKOBCKYK TanHy, MoryT O6biTb
npeactaeneHbl baHKoOM TpeTbMM NnuUaM TOMbKO B CiAy4dasx W nopsagake, npenycMOTPeHHbIX
AEeNCTBYOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®eaepaumu.

2.1.8. YnnaumBatb KnueHTy nNpoueHTbl 3@ MOJib30BaHME  [eHEeXHbIMW  CcpencTBaMu,
Haxo4sLWMMNCA Ha TEKYLLEM CUYETe, B COOTBETCTBUM C AencTByowmnmMmm Tapmdamm baHka.

2.2.  KnueHt obasyetcsa:

,U,J'IFI OTKPbITUA TEKYLWLEro c4eTa NpeactaBnTb B BbaHk H€06XO,E|,V|MbIe AOKYMEHTblI B COOTBETCTBUU
C [eNCTBYOLWMM 3aKoHoAaTenbCTBOM Poccuiickonn ®degepaumMm U HOPMATUBHBLIMKM - aKTaMu
LeHTpanbHoro 6aHka Poccuinckon depnepaunm.

2.2.1. Cobniopgate TpeboBaHMS [enCTBylOWEro 3akoHopaTenbcTBa Poccuiickon ®depepaunu,
HOPMATMBHbLIX aKTOB, a TaKXe MpaBua W WHCTPyKuuin LeHTpanbHoro 6aHka Poccuiickomn
depepaunn u baHka, perynmpyowmx MNOpSAOK OCYLWECTBAEHUS pacUYETHbIX ornepauni wu
BaNOTHbIX onepauun.

2.2.3. He wucnonb3oBaTb TeKyWWiA cyeT A9 TMpoBeAeHUs onepaunii, CBA3aHHbIX C
ocywecrtsieHneMm KnmeHTOM  npegnpuHUMaTenbCKon  gestenbHoctu nubo  onepauun,
NpoTUBOpeYaLMX AeNCTBYOLWEMY 3aKkoHoaaTenbCTBy Poccuinckon deaepaunn.
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2.2.4. OnnaumBaTb npeaocTaBsieHHble BaHKOM yCnyrm noO pacyeTHOMY O6CIyXuBaHUIO B
COOTBETCTBUM C AENCTBYIOWMMM Ha p[aTty nposeaeHuss onepaumin Tapudpamm baHka B
yCTaHOBMIEHHbIE BaHKOM CpOKMW.

2.2.5. MNpu poctaBke BbaHKOM MNPUHATLIX Ha WMHKACCO pacyeTHbIX [AOKYMEHTOB BO3MeCTUTb
baHky 3aTpaTbl N0 UX AOCTaBke B NOJHOM obbeMme. C 3ToM uenbko KAWeHT ynosiHoMO4YuBaeT
BaHK npou3BecTM CnucaHMe AEHEeXHbIX CpeAcTB C TeKkyuwero cyeta 6e3 AO0MNOSHUTENbHOro
pacnopsixeHna KnuneHTa (3apaHee pAaHHbIA aKuUenT) B YCTaHOB/IEHHOM pa3Mepe B [JeHb
OTNpaB/ieHNs KOPPEeCNOHAEHLNMN UM MHOW CPOK, YCTAaHOBJIEHHbIN BaHKOM.

2.2.6. MNpwu ycTtaHoBneHnn baHkoM dakTa oWMBOUYHOro 3a4ncneHms Ha TeKyLwWwmnn cuet KnneHTta
OEHEeXHbIX CpeacTB TpeTbux nuu, KaneHTy He npuHaanexawmx, KnveHT HacToswum
npegocraesnset baHKy nMpaBO Ha nepeyuciieHMe B TedeHMe cpoka aencrtema [oroesopa
6aHKOBCKOro c4yeta oOwMO0OYHO 3aYUCAEHHbIX AEHEeXHbIX CpeACTB C TeKylero cyera Ha
OCHOBaHUW 3asiBNeHUst Ha OTKpbITMe 6aHKOBCKOro cyeTta 6e3 AOMNOSHUTENIbHOIO PaCnopsSXeHns
(3asBneHusa) KnueHTa B nopsake, YCTaHOBMEHHOM 3akKoHoAaTenbCTBOM  Poccuiickon
®enepauunu. Mo ykaszaHHbIM CyMMaM baHK He B3MMaeT naaTty 3a ux nepedncieHume.

2.2.7. MpepctaBnate baHKy B MecCsiUHbIM CPOK C AaTbl M3MEHEHUs [AaHHbIX, YKa3aHHbIX
KnneHtom B AHKeTe KnmeHTa, HO He no3gHee AHS odepeaHon saBKM KnueHTa B baHk, HOBble
NIM4Hble faHHble KnveHTa ¢ NpuaoXeHMeM NoATBEPXAAKLWNMX NX AOKYMeHToB (Hanpumep, npu
n3meHeHun ®©.U.0. — npegbsaBaeHUE HOBOIO AOKYMEHTa, YAOCTOBEPSIOLWEro JIMYHOCTb, a TakxXe
OOKyMeHTa, MNOATBEPXAANLWEro 3TU W3MEHEHWUS; MPU U3MEHEHUW MeCTa XUTEeNbCTBa W/ unu
rpa)kgaHcTBa — COOTBETCTBYOWMM AOKYMEHT).

2.2.8. KnneHt o0643yetcs npegoctaBnatb baHKy Kak areHTy Ba/IlOTHONO  KOHTPONS
HeobxoanMbie OOKYMEHTbI U MHPOPMaUUo 06 OCyLLEeCTBIEHMM onepaunin No TEKYLWEMY CYETY B
YCTaHOBJIEHHbIE 3aKOHOAATENLCTBOM Poccuimckon denepaumm Cpoku.

2.3. KnueHT nMmeetT npaso:

PacnopshkaTbCs HaxoAsILUMMUCS Ha TeKyLleM CYeTe [AeHEeXHbIMM CpeacTBaMuM B npedenax
ocTaTKka Mo TeKyWeMy cyeTy c cobniogeHnem TpeboBaHMI AeNCTBYHOLWEro 3aKoHoAaTeNbCTBa
Poccuiickon ®depepaumu, HOPMATUBHbIX aKTOB, MpaBWMil U UHCTPYKUMi LleHTpanbHOro 6aHka
Poccuiickon ®epepaumn, a Takxke baHka.

2.3.1. Tpebosatb oT baHka obecne4yeHns COXpPaHHOCTM BBEpPeHHbIX baHky KnneHToM
OEHEeXHbIX CpeACTB.

2.3.2. NpepoctaBuTb ApyroMy GU3MYECKOMY WLy TMpPaBO pacrnops>XeHus AeHEeXHbIMU
cpeacrtBaMmmn, HaxogAauwmMMmMca Ha TeEKylweM cHeTe, Ha OCHOBaHWKN AOBEPEHHOCTHU, Od)OpM)'IEHHOVI
B nopsiake, yCTaHOB/IEHHOM AENCTBYIOWMM 3aKoHoAaTeNnbLCcTBOM Poccuinckon degepauymn.

2.3.3. Nony4yaTb MHMOPMALUIO MO TEKYLLEMY CYETY.

2.4. baHK uMeeT npaso:

CnucbiBaTb C Tekywero cyeta KnueHTa AeHexHble cpeacTBa Ha onnaty ycnyr BaHka no
pacyeTHOMY 06CNyXuMBaHWIO B COOTBETCTBMM C AencteyowmMn Tapudamm baHka 6e3
OOMNOSTHUTENBHOrO pacnopsikeHns KnueHTa (3apaHee AaHHbIM akuenT) B AEeHb COBEpLUEHUSN
onepauvini MNM MHOW CPOK, YCTAHOBMEHHbIA BHYTPEHHUMW JAOKyMeHTamu baHka. KnuneHTt
npepnocraensier baHKy 3apaHee pgaHHbIM  akuent 6e3 orpaHuyeHns No  KOJINYeCTBY
pacrnopsixeHuin baHka, BbICTaBNSEMbIX B COOTBETCTBMWU C HACTOALWMMN YCNOBUAMU, a Takxke 6e3
OrpaHuM4yeHnss no MX CYMMEe U C BO3MOXHOCTbIO YacCTUYHOIO MWCMOSIHEHUS PaCnOpsXeHUNn
BaHka.”®

2.4.1. OTka3aTb B NPOBEAEHMM OMNepaunmn Uan 3aaepxxaTb NPOBEAEHME onepaumm no TeKyllemy
CYeTy [0 BbIACHEHWS BO3MOXHOCTU OCYLLECTBNEHMUS CANCAHUSA WNU 3a4YUC/IEHUA CPeACTB B
cny4yaax, npeaycMoTpeHHbIX AeWCTBYOWMM 3aKoHOAATENbCTBOM Poccuitickoin deaepaunn, B TOM
yucne, ecnu:

- nony4yeHHble pacyeTHble N Apyrne AOKYMEHTblI, HA OCHOBAHMMN KOTOPbIX OCYLUECTBIAOTCA
ornepauumn, Bbi3bliBalOT Y baHka COMHeHMe B UX NMOAJIMHHOCTH;

- Nofly4YeHHble pacYeTHbIE U APYrMe AOKYMEHTbl, HA OCHOBAHWM KOTOPbIX OCYLUECTB/ISOTCS
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onepauun, He COOTBETCTBYIOT Tpe60oBaHUAM, NPeabaBASEMbIM K X 0DOPMIIEHMIO;

- uenb naatexa no  QopManbHbIM  NpUM3HakKaMm  MPOTUBOPEYUT  AENCTBYHOLLEMY
3akoHogaTenbcTBy Poccuiickon ®depgepaunn;

Tpebyetca npegocrtaeBneHne B baHK B COOTBETCTBME C AEWCTBYHOLMM 3aKOHOAATENbCTBOM PO
OOKYMeHTa, SBNSOWErocs OCHOBaHMEM ANa coBeplleHus niatexa, (B ciydae noCcTyniaeHus
pacnopsxeHuna KnueHta no Tekywemy cuyeTy BaHk wumeeTr npaBo noTtpeboBaTb YyKasaHHble
OOKYMEHTbI).

B aTux 1 Apyrux cnydasx baHk B o6s3aTenbHOM Mopsake He no3aHee NepBoro paboyero AHS,
cneaywwero 3a [AHEeM TMpueMa YyKasaHHbIX [AOKYMEHTOB, TMWCbMEHHO Jnnb6o ycTHo (c
NCMoJib30BaHMEM CPeacTB TenedoHHOoM CBA3M) yBeaoMNsaeT KnneHTa.

2.4.3. B cny4yae OTCYyTCTBMSA [OEHEXHbIX CpeAcTB Ha TekyweM cyete KnnmeHTa Ha MOMEHT
CnncaHmsa CpeacTs, B TOM 4uc/ie Ha onaaty CyMM KOMWCCUW, B3MMAEMbIX B COOTBETCTBUMWU C
Tapndamn bBaHka, a Takxke npaBa Ha nMoNyyeHWe KpeauTa, BKAw4as osepapadT,
npeaycCMOTPEHHOrO COOTBETCTBYHOWMM cornaweHnem mMexay baHkoMm n KnneHToMm, pacyeTHble n
Apyrve AOKYMEHTbl, Ha OCHOBaHWM KOTOPbIX NMPOBOASATCS onepauun, UCMOJHEHUIO He noanexar
M BO3BpallaoTCA KﬂVIeHTy NN B3bICKAaTeENAM.

YHacTtuuHasg onnarta nnaTeXHbIX I'IOpy‘-IeHVIﬁ He OCyLUEeCTB/IAETCA.

B cnydyae€e HeAOoCTaTO4YHOCTUM [AEHEXHbIX CpeaACTB Ha TeEKYyLWEM CYETE KnueHTta cnucaHune
AOEHEXHbIX CpeacCTB MO MHKACCOBOMY MOPYYEHUIO MpoOM3BOAUTCA B Mnpeaeniax UMEKLWMXCA Ha
TEKYLLEM CcHETe AeHEeXHbIX CpeaAcTB.

2.4.4. Ha ocHoBaHuu 3asBneHms KnmeHTa Ha nepednciieHne AEHEeXHbIX CPeacTB C TeKyuwlero
cyeTa OCYLLecCTBNATb Onepauun rno nepeBoay AeHeXHbIX CPeACTB C YKa3aHHOro TekyLllero cyeTa
B COOTBETCTBMW C AEMCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon depepaunm.

2.4.5. baHk BnpaBe W3MeHATb B paMKax [AencTBYloWero 3akoHogaTenbcTBa Poccuinckon
Q®epepaunn Tapudbl baHka u yBegoMnsaTb KnueHTa 06 wm3MeHeHMsx nyTtemM nyb6amyHoro
onoBelleHus: pa3MelleHns MHdopMauum B noapasgeneHunsax baHka w/vwnm Ha oduumanbHOM
web-caiiTe BaHka B ceTu VIHTEpHET no aapecy Www.rncb.ru.

2.4.6. 7°B 04HOCTOpPOHHEM MopsAAKe PAacTOPrHyThb [JoroBop 6aHKOBCKOro cyeta ¢ KnneHToMm:

2.4.6.1. npu oTCyTCTBMM B TedeHue 2 ([ByX) NeT AEHEeXHblIX CpeACTB Ha TeKylleM cyeTe
KnueHTa n onepaumit no Hemy, npeaynpeams o6 3T1oM KnueHTa B NMUCbMeHHOW dopMe nyTeMm
HanpasfieHUs yBeAOMNIEHMS MO agpecy perncrpauum man agpecy akTU4ecKoro npoXunBaHUS
KnneHta nmbo MHbIM CcnocoboM, YyCTaHOB/IEHHbLIM MOAMNYHKTOM 5.2.1 HacToswmx YcCnoBun.
JoroBop 6aHKOBCKOIMo cyeTa CYMTAETCA pPaCTOPrHyTbIM MO nctedeHmn 2 ([Byx) MecsueB CO AHSA
HanpasneHUs BaHKOM Takoro npeaynpexaeHus, ecnu Ha Tekywuh cdeT KnneHTa B TeueHue
3TOr0 CpoKa He NOCTYNUAU AEHEXHble CPEeaACTBa;

2.4.6.2. B cny4yae MNpuHSATMS B TedyeHme KaneHgapHoro roga 2 (AByx) u 6onee peweHun ob
OTKase B BbIMNOJIHEHMM pacnopsiXxeHus KnueHTa O coBeplleHWM onepauum no KOTOpON He
npeacraBsieHbl AOKYMEHTHI, Heo6XO,£I,VIMbIe ansd CbVIKCVIpOBaHVIFI VIHCbOpMaLl,VIVI B COOTBETCTBUUN C
nonoxeHnamm @depepanbHoro 3akoHa N2 115-®3, a Takxe B cny4yae, ecinm B pesyfbTaTe
peanusaunMnu nNpaBual  BHYTPEHHEro KOHTPOSA BO3HUKAKT MNOAO3PEHUA, UTO onepauunsd
coBepllaeTcda B uUendax neraamsaunmn (OTMbIBaHVIH) A0X0A40B, MONTYYEHHbIX MNPEeCTYynHbIM NYTEM,
wnn (QuHaHcMpoBaHusa TeppopusMa, npeaynpeams 06 3ToM KnneHTa B NUCbMeHHOW dopMe.
JoroBop 6aHKOBCKOro cyeTa CYMTAETCs pacTOpPrHyTbiM No mcrtedeHun 60 (LectnaecsaTtn) aHen
CO AHA HanpaBneHusa KnueHTy yBeaoMaeHnsa o pactopxeHum [lorosopa 6aHKOBCKOro cyeTa.

B cny4yae HesBKW KnmeHTa 3a NONyYEHMEM OCTaTKa AEHEeXHbIX CpeACTB C TeKYLLero cyerta B
TedeHne 60 (Llectnpecatn) agHen co AHS HanpasneHus baHkoM KnneHTy yBeAoOMAEeHUs O
pacTop>eHun [JoroBopa 6aHKOBCKOro cyeta nnbo HenonydyeHns baHKoOM B TeyeHMe yKasaHHOro
CpoOKa ykasaHus KnneHTa o nepeBoAe CyMMbl OCTaTKa AEHEXHbIX CpeACTB Ha Apyron cyeT baHk
3a4ncnaeT OeHeXHble CpeacTBa, Haxopswuecs Ha CyeTe Ha cneumanbHbii cyeT B baHke
Poccnn B cooTtBeTcTBMM C YKa3zaHueM baHka Poccum ot 15.07.2013 N23026-Y «O cneumnanbHOM
cyeTe B baHke Poccumn.

2.5. TMpwn Hannumm 3agomkeHHocTn KnnenTta nepen baHkom no ceouM obasaTtenbcrteam (B TOM
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yncne KpeauMTHbIM [AOroBOpaM, [OroBopaM MnopyyuTenscTBa U T. A.) K/JAMEHT HacTosiwuMm
ynonHoMoumBaeT bBaHK Ha CcnucaHuMe B TeYEeHMEe CpoKa [OelCTBUS COOTBETCTBYHOLLEMO
06513aTeNbCTBa [AEHEXHbIX CPeACTB C TEeKylero cyeTa B pasMepe 3aA0/DKeHHOCTH 6e3
ZLOMONTHUTENbHOIO pacrnopshkeHus KnveHTa.

2.6. HactoswuMm KnMeHT npenocTaBnseT baHKy npaBo WCKAOYUTEIBHO Ha OCHOBAHWUM
nopyyeHus KiveHTa OCYLWEeCTBAATb OonepauuMM Mo NepeBoAy AEHEXHbIX CpeacTB C TeKyLlero
cyeTa B NMopsifike, YCTAaHOB/IEHHOM 3aKOHOAATENbCTBOM Poccuiickoin denepaumm, ecim MHOE He
YCTQHOBJ/IEHO HACTOSALWMMN YC/TOBUSIMU.

2.7. Tpwu ycTtaHoBneHnn baHkoM dakTa owMOBOYHOro 3a4nCNIEHUS Ha TEKYLWMNA cyeT KnneHTa
OEHEeXHbIX CpeacTs, €My He npuHagnexawmnx, KnumeHT Hactoswmm nopy4daeT baHky
OCYLLEeCTBMATb NepevyncneHne Takmx CyMM C TeKywero cyeta B MOJb3y Hagsexauwero
BNnajgenbua Ha OCHOBaHWMM 3asBfieHMs Ha OTKpbiTMe 6aHkoBCckoro cyeta KnaueHta 6e3
OOMOSIHUTENBHOrO pacrnopsaxeHus (3assneHuns) KnuneHTta (3apaHee gaHHbIN akUenT) B Nopsake,
YCTQHOBJ/IEHHOM 3aKoHOAaTeNbCTBOM Poccuiickon ®egepaumnn. Mo ykasaHHbIM cymMMaM baHK He
B3MMaeT naaTy 3a UX nepevncieHme.

3. CTOMMOCTb YC/IYI M NOPSAAOK pacyeToB

3.1. KnueHT ocywectBnser onnaty ycnyr baHka no pacyeTHOMYy 06CAyXUBaHuO B
COOTBETCTBUM C Aencreyrowmmm Tapudamm baHka B AeHb COBeplUeHMs onepauum, ecrim UHoe
He NpesyCcMOTPEHO HaCTOAWMMU YCNOBUAMMU.

3.2. baHK 3aumcnsaetr Ha Tekywun cyeT KnameHTa CyMMYy MpOUEHTOB, HAYUCNEHHbIX 3a
NoAb30BaHNE AEHEeXHbIMW CpeACTBaMM, HAXOASALWMMUCA Ha TeKylleM cyeTe, B COOTBETCTBUMU C
aencreyrowmmn Tapmudamm baHka.

3.2.1. Bbinnata gpobHon yactn (OT LEeNon AeHEeXHOW eAnHWMLbl) AEHEXHbIX CYMM C TeKyLllero
cyeTa, OTKPbITOrO B MHOCTPaHHOW BasloTe, ocywecTenseTcs no Bbibopy KnueHTa: B pybnax PO
(nyTem KOHBEpCMM MO KYpCy WHOCTPaHHON BanoTbl, YCTAaHOBNEHHOMY K pybniwo PO
LUeHTpanbHbIM BaHkoM Poccuiickon @®enepaumm Ha [AeHb COBeplieHus BbinnaTtbl) Nmbo B
6e3Hann4YHOM NnopsigKe B BajslOTe TeKyLlero cyera.

Mpwn BbINNAaTe HaNW4YHbIX AEHEXHbIX CPeACTB C TEKYyLlero cyerta, OTKpbITOro B e€Bpo, BbaHKoM
6yAyT UCNob30BaHbl AeHeXHble 3HaKu HOMUHaNoM He MeHee 5 (IMatn) eeBpo. BeinnaTta octatka
OEeHeXHbIX CpeAcTB C TeKyllero cyeTa ocyuwectBnsgetcad baHkoM no Bbibopy KnueHta B pybnax
P® (nyteM KOHBepCcMM NO KypCy WHOCTPaHHOM BasnloTbl, YCTAHOBAEHHOMY K py6naw PO
LUeHTpanbHbiM BaHkoM Poccuiickon ®depepaumm Ha [AeHb COBeplUeHUs Bbinaatbl) nmbo B
6e3HanMyHOM nopsake B BasoTe TEKYLLEro cHeTa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HECYT OTBETCTBEHHOCTb Mo [oroBopy 6aHKOBCKOrO CYeTa B Nopsake,
npeaycMOTPEHHOM AENCTBYIOLINM 3aKoHOAATeNbCTBOM Poccuitickoit deaepaumn, HOPpMaTUBHbBIMU
akTamu LleHTpanbHoro 6aHka Poccuitickoit degepaummn, a TakxXe MNpaBuiaMuM U MHCTPYKUNAMMA
BaHka, perynmpyowmMmn NopsaoK OCYLLECTB/IEHUS PACUYETHbIX OonepaLunii.

4.2. B cnyyae HeBO3MOXHOCTM BbIMOSIHEHUSA 0653aTenbCTB No [Jorosopy 6aHKOBCKOro cyeta
BC/1eACTBME He 3aBUCSLLUMX OT CTOPOH o6cTosaTenbCcTB (opc-Maxop), Kak-To: Hernpeoaonmmas
cuna  (noxap, HaBOAHEeHMe, 3eMfeTpsceHne W Ap.), WU3MEeHeHus  OelCTBYLWero
3aKkoHopaTenbcTBa Poccuiickon ®depepauum M HOPMATWMBHbLIX AKTOB rOCYAapCTBEHHbIMU W
aAMUHUCTPaTUBHbLIMU opraHammu Poccuinckon depepaumu, NpuUHATHE opraHamm
rocygapctBeHHOM BnactM U LeHTpanbHbiM  6aHkoM  Poccumckon depepaumnm  akToB,
NpenaTCTBYOLWNX UM AenalowmX HEBO3MOXHbLIM UCMOSIHEHME CTOPOHaMM CBOMX 0653aTenbCTB
no Joroeopy 6aHkoBckoro cyeta, CTOpOHblI 0CcBO6OXAAOTCA OT OTBETCTBEHHOCTWM Mo [oroBopy
6aHKOBCKOro c4yeTa.

4.3. KnneHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MNpPeAcCTaBfiIseMblX [OOKYMEHTOB W
MH(bOpMaLI,MM ONa OTKPbITUA TEKYLLEro CHETaA U BEAEHUA OnepaLlMVI Mo HEMY.

4.4. bBaHK He HeceT OTBETCTBEHHOCTM Nepel KnueHToMm:

- 3a HeCBOEBPEMEHHOE 3a4uUCieHune AEHEXHbIX CPeAcCTB, nnmbo nHoe HeucnosiHeHue unu
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HeHaanexallee McnosiHeHMe obaszaTtenbcTB nNo [oroBopy 6aHKOBCKOro cyeTa, KOTOpoe
Npou3oLWsIo No BMHe yupexaeHuih LleHTpanbHoro 6aHka Poccuiickoin ®degepaunm mnm
Apyrux 6aHKoOB, y4acTBYOLWMX B NpoBeaeHnn (OCyLLECTB/IEHNN) PacyeToB;

- 3a y6bbiTkm KnueHTa, CBA3aHHble C HENpPaBW/IbHbIM TMEPEYNCSIEHMEM WU  BblAayen
OEHEXHbIX CpeacTB BCNeACTBME HEMpaBW/IbHO W/WMANM HETOYHO YyKasaHHbIX KrineHToM
W/ TPETbUM JINLOM MNATEXHbIX UHCTPYKUMIA (PEKBM3NTOB);

- 3@ TMOCNEeACTBMS MUCMOJIHEHMS MO TEKYLIEMY CYETYy PpacropsiXXeHUs, BblAAaHHOMO
HEeYMNOJIHOMOYEHHbIMWU NTULAMWN, B C/Ty4YasXx, Koraa C UCNOoSb30BAHUEM MPEeNyCMOTPEHHBIMMA
6aHKOBCKMMW MpaBuiaMu npoueayp baHk He Mor ycTaHoBWUTb akTa Bblaauu
pacnopsXeHust HeyNnoJIHOMOYEHHbLIMWU JTULLAMM.

4.5. baHk HeceT OTBETCTBEHHOCTb nepen KnanmeHToM 3a  yb6bITKM, NPUYUHEHHbIE
HEUCMONHEHNEM WAW HeHaanexawmm ucrnosHeHmem obaszatenbcTB no [Jorosopy 6aHKOBCKOro
cyeTa Npu HanMuum BUHbI baHka B pa3Mepe HEeYCTOWKMW, YCTaHOBEHHOM noan. 4.6 HacToAwmX
Ycnosuin.

4.6. 3a HecBoeBpeMeHHoe (Mno3gHee cneaytouwero paboyero AHA rMocae  noslyyYyeHus
COOTBETCTBYIOWEro AOKYMEHTa) WM HeobOoCHOBaHHOE CrMcaHuMe CPeACTB C TEeKYyLero c4yeTa
KnueHTa B Npegenax AeHeXHbIX CYMM Ha TeKyLeM cyeTe, 3a4nC/ieHne KOTOPbIX MOATBEPXAEHO
I'IJ'IaTE)KHbIMVI/paCl-IeTHbIMVI AOKyMEHTaM|, nnbo HeEBbIMNO/THEHUA YKa3aHVIl7I KnueHTa (0]
nepedYncneHnn AeHexHbIX CpeacTB C TeKywero cyeta, Mbo MX Bblgaye C TEKYyLEro cyeTta, a
TakXe 3a HeCBOEBpeMeHHoe 3auucieHMe baHKOM CcyMM, npuymTatowmnxca KnmeHTty, 3a
NCKTIOYEHNEM cnydyae€es, npeayCcMOTpEHHbIX HactTodwmnMMmm YCJ'IOBVIFIMVI, Bbank HeceT
OTBETCTBEHHOCTb B pa3Mepe kto4deBoi cTaBkme® LleHTpanbHoro 6aHka Poccuitckoit deagepaumu
OT HECBOEBPEMEHHO 3a4YNCEeHHOM MAM HeO0bOCHOBAHHO CMMCAHHOM, @ TakKXe He nepeyncrieHHON
nnbo He BblAAHHOM C TeKylero cyeTta KnueHTa CyMMbl 3a Nepmog npoCpoYKu.

4.7. [lpu HeBo3BpaTe KAMEHTOM AEHEXHbIX CPeACTB, OWMOOYHO 3aYUCNEHHbIX Ha TEKYLUi
CYET B CPOK, YCTaHOBJIEHHbLIN noan. 2.2.5 HacTtosawux Ycnosui, KnneHT ynnaumBaeTr baHky
wTpad B pa3Mepe JAencTBylollelh ka4deBol cTtaBku® LleHTpansHoro 6aHka Poccuiickoi
denepaunm OT CyMMbl, YKa3aHHOW B HacTosALEM NYHKTE, 3a KaXAbl AeHb NMPOCPOYKM, HAUYMHas
C AaTbl 3a4MC/IeHNs AeHEeXHbIX CpeaCcTB Ha TeKywni cuet KnuvenTa.

OTBETCTBEHHOCTb 3@ 06OCHOBAHHOCTb BbICTAB/IEHHOrO pPaCYeTHOro AOKYMEHTa Ha CnucaHue
OEHEXHbIX cpeacTB 6e3 A0oMNOoMHUTENBHOIO pacnopsxeHus KnveHTa (3apaHee gaHHbIA akUenT) B
COOTBETCTBMM C noAn. 2.1.5 HacTosiwmx YCoBKUiA HECET NoslyyaTenb AEeHEXHbIX CPeACTB.

5. Cpok peicTBua [loroBopa 6aHKOBCKOro cuerta

5.1. [Jdorosop 6aHKOBCKOro cyeTa BCTyNaeT B CUMy C AaTbl NpuUHATMA BaHkoM oT KnueHTa
3agaBneHns Ha OTKpbiTMe 6aHKOBCKOrO cyeTa W OTKpbITUA Tekywero cyeta KnueHTy, u
AeNCTBYEeT A0 MOSIHOMO BbINOSIHEHUS CTOPOHAMWU NPUHATLIX Ha cebs 0b6sa3aTenbCTB.

5.2 82[1oroBop 6aHKOBCKOI0 CYETa MOXET 6bIThb PACTOPrHYT:

5.2.1. Mo nHnumatmee baHka B O4HOCTOPOHHEM MOpsiAKe NpU OTCYTCTBUM B TedeHue 2 ([ByX)
NeT OEHEeXHbIX CpeacTB Ha Tekywem cyeTe KnueHTa m onepaumii No Hemy, npeaynpeans o6
3TOM KnuMeHTa ogHUM U3 cneaytowmx cnocobos:

— NyTeM HanpasfeHusa SMS-cooblueHns Ha [JoBEpPEHHbI HOMep KNneHTa;

— MyTEeM Hanpas/ieHUs 31EKTPOHHOro NMcbMa Ha [loBepeHHbIN agpec 3NEeKTPOHHOM MouThl,
npegocrassieHHbIn KnueHToM B baHKk;

— nyTeM Hanpas/ieHUs yBeaomneHunda yepes UCTaHUMOHHbIE KaHasbl OGCJ‘IY)KVIBaHMFI.

JoroBop 6aHKOBCKOIro cyeTa CYMTAETCS PaCTOPrHyTbiM MO uUctedeHne 2 ([ByXx) MecsueB CO AHS
HanpaBseHMss baHKOM Takoro npeaynpexaneHusi, ecny Ha TeKywuh cyeT KnneHTa B TedeHue
3TOr0 CpoOKa He NoCTYNUAU AeHeXHble cpeacTBaa.

80 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa baHka N2 741 ot 03.11.2017
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5.2.2. Mo vHnumnatuee baHka, B cny4yae NpuMHATUMS B TedeHume KaneHgapHoro roga 2 (AByx) wu
6onee peweHnii 06 oTkase B BbINMOJHEHUWN pacnopsixeHns KnveHTa o coBeplieHnun onepaumu rno
KOTOPOM He npeacTaB/ieHbl AOKYMEHTbl, Heobxoaummble ana dukcmpoBaHus uHdopMaumm B
COOTBETCTBMM C NosioxeHnsmun deaepanbHoro 3akoHa N2 115-03, a Takxke B Cnydae, ecim B
pesynbTaTe peanusaumu npaBusl  BHYTPEHHEro KOHTPOSS BO3HWKAKT MOAO3PEHUs, UTO
ornepauus coBepwaetca B uUenax neraam3aumn  (OTMbIBaHMS) A0XOAO0B, MOJIYYEHHbIX
NpecTynHbIM NyTeM, WK GUHAHCMPOBAHWA Teppopu3Ma, npeaynpeavme o6 3ToM KnuneHta B
NMCbMeHHOM hopMe CnocobomM.

JoroBop 6aHKOBCKOIo cyeTa CYMTAETCA pPacTOPrHyTbiM No ucrtedyeHmn 60 (LectnaecaTtn)
AHen co AHs HanpasneHus KnueHTy yBeaoMsieHMS O pacTtopXeHunm [loroBopa 6aHKOBCKOro
cuerta.

B cnyuae HesBkn KnneHTa 3a noslydeHMEM OCTaTKa AEHEXHbIX CpeACTB C TeKyLlero cyeta
B TedyeHne 60 (LectupecaTn) AHEN co AHA HanpaBneHus BaHkoM KnueHTy yBeAOMJSIEHUSA O
pacTopxeHun [JoroBopa 6aHkoBcKoOro cyeta nnbo HenonydyeHns baHKoOM B TeyeHMe yKasaHHOro
CpoKa ykasaHusa KnneHTa o nepeBoge CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha Apyron cyet baHk
3a4YNCNAeT AEeHEeXHble cpeacTBa, Haxoasuwmecs Ha CuyeTe Ha cneumanbHbin cyeT B baHke
Poccnn B cooTtBeTcTBMM C YKazaHueM baHka Poccum oT 15.07.2013 N23026-Y «O cneunasnbHOM
cyeTe B baHke Poccum.

PactopxeHue [oroBopa 6aHKOBCKOro cyeta 4BASETCHS OCHOBaHMEM A9 3aKpbiTUS
Tekywero cyeta KnneHta. CnpaBka O 3aKpbITUM TeKyLlero cyeta MoxXeT 6biTb BblaaHa KnuneHTy
nvyHo B lNogpasneneHnn baHka rno ero NMCbMeHHOMY 3anpocy.

5.2.3. B nwoboe BpeMa NO MHMUMATMBE U MO nepBoMy TpeboBaHMIO KnMeHTa Ha OCHOBaHMMK
NMMCbMEHHOro 3asBfeHMs Ha 3aKkpbiTMe Tekywero cdeta KnumeHta npu obpaweHmn B
MoapaspeneHue baHka.

OcTaToK AeHEeXHbIX CPeacTB Ha TeKyleM cyeTe BblaaeTcss KNMEHTY HalMuHbIMKM NH0 Mo
ero yKasaHuio nepeducnsieTcs Ha Apyron cyet He nosgHee 7 (CeMu) AHen nocne noaydyeHus
COOTBETCTBYOLWIENO MNCbMEHHOIo 3aaBeHnsd KJ'IVIeHTa, 3a NCK/TKo4YeHnem cnyd4yaes,
npeaycMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuinckoin degepaumn.

[oroBop 6aHKOBCKOIO cCYeTa CUYMTAEeTCs PacTOPrHyTbiIM CO AHSA MPUHATUS BaHkoM K
NCnonHeHunto 3asBneHns KnuneHTa o pactopxeHun [oroBopa 6aHKOBCKOrO cyeTa. PacTopxeHue
JoroBopa 6aHKOBCKOro cuyeTa SIBISETCS OCHOBaHWEM A/ 3aKpbiTUA TeKkylero cyeta KnuneHTa.
Tekywmii cyeT KnmeHTa noanexuT 3aKpbiTUIO NPU OTCYTCTBUMU AEHEXHbIX CPEACTB Ha TeKyLeM
cuyeTe He no3gHee paboyero AHS, cneayowero 3a AHEM MpekpalweHus Jorosopa 6aHKOBCKOrO
cyeTa, NpU HanUuMM LAEHEXHbIX CPEACTB Ha TeKyLWeM cyeTe Ha AeHb npekpalieHus [Jorosopa
6aHKOBCKOr0 cyeTa — He Mo3gHee paboyero AHA, cneaylowero 3a AHEM nepeBoja ocTaTka
AEHEXHbIX CPeACTB, HAXOAALUMXCS Ha TEKYLLEM cYeTe.

Mpn HaNMYNKM TEXHMYECKON BO3MOXHOCTU 3asB/IEHNE Ha 3aKPbITUE TEKYLLEro CYETA MOXET
6blITb odopMiieHO KMeHTOM UM HanpaBneHo B bBaHKk ¢ ucnonb3oBaHWMEM [OUCTaHUMOHHbIX
KaHanoB 06CNy>XWBaHWUS MNPU YC/I0BUM, UTO 3asiBSIeHME Ha OTKpbITMe H6aHKOBCKOro cuyeTta 6bi10
HanpasfneHo KnneHTtoM B BaHK € Mcnonb3oBaHneM ANUCTaHLUMOHHbIX KaHasnoB 06CYyXNUBaHUS.

Mpu 3aKkpbiTUM Tekyuwiero cyeta KAMeHTa nNpoOLEHTbl 3@ MOMb30BaHWE [AEHEXHbIMU
CpeacTBaMM, HaxoAsLWMMUCA Ha TeKyLleM cuyeTe, BbiMauyMBaloTcs BaHkoM Mo AaTy 3akpbiTus
TEKYLLEro cyeTa.

5.3. B cnyyae npekpalweHus [orosopa 6aHKOBCKOrO cyeTa MNpu HanauMumu, npeaycMoTpeHHbIX
3aKoHoAaTenbCTBOM Poccuinckon depepaumm  OrpaHMYEHUn  pacnopshXeHWEM AeHEeXHbIMU
CpeACTBaMM Ha TeKYLWEM CYeTe U HaMN4unM LEHEXHbIX CPeACTB Ha TeKyleM cyeTe, TeKyui
cyeT nNOoANeXWUT 3aKpbITUO B MOpsiAKe, YCTAHOB/IEHHOM 3aKoHOAATeNbCTBOM Poccuitckoi
depepauumn, nocse OTMEeHbl YKa3aHHbIX OrpaHW4YeHUMn W rnepeBofa [AEHEeXHbIX CpeacTtB C
TeKyLlero cyera.

5.4. PactopxeHune [oroBopa KOMMIEKCHOIO O6CJ'IY)KVIBaHVIFI ABNAETCA OCHOBaHMEM Ansd
pacTtopxeHusa [lorosopa 6aHKOBCKOro cyera.

6. [ononHuTenbHble yCJI0BUS

6.1. Onnata HamoroB u c60poB OCyWECTBASIETCS B COOTBETCTBMM C AENCTBYHOLUUM
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3aKOHOAAaTE/NIbCTBOM.

6.2. PacuyeTHble [OOKYMEHTbl W/unu  3asBneHuss KiveHTa, CBUAETENbCTBYWOLIME O
NnepeyncrieHMn CpeacTB C TeKyLllero cyeta ANS uUenei nNpeanpuHUMaTenbCKoi AeAaTeNnbHOCTH,
BaHKOM He NPUHMMAOTCSA U HE UCTIONHAITCS.

6.3. Onepauun no nepeBoAy JAEHeXHbIX CpeACTB C TeKylero cyeTa OCyLLecTBASTCS
WCKJTIOUMTESIbHO Ha OCHOBaHWM 3asBneHuns KnneHTa, cocTaB/ieHHOro no opmMe, yCTaHOBIEHHOW
BaHKOM, ecnin MHOE He YCTaHOB/IEHO HACTOALWMMU YCNOBUAMMU.

6.4. CnucaHue cpeactB C Tekyuwlero cyeta KnneHta 6e3 AOMNOSHUTENIbBHONO PacnopsXeHus
KnneHta (3apaHee p[aHHbIA aKUEeNT) OCYLUeCTBASIeTCS B COOTBETCTBMM C  AENCTBYHOLWMM
3aKoHoAaTenbCTBOM Poccuiickon ®depepaumnmn, HacTosaWMMU YCNOBUSIMM, OTBETCTBEHHOCTb 3a
060CHOBAHHOCTb CMNMCaHMS HeceT B3bicKaTenb. HactoswmMm KnnenHT nopy4yaer baHky B
COOTBETCTBMM C 3aKOoHOAATEeNbCTBOM P® cocTaBnAaTb M MOAMUCHbIBAaTb pacyeTHble AOKYMEHTHI,
Heobxoanmble Ans NpoBeAeHUs yKasaHHbIX 6aHKOBCKUX onepaunii.

6.5. 83Bce naMeHeHUa u AononHeHus K JloroBopy 6aHKOBCKOro cyeTa AeNCTBUTENbHbI, ec/n
OHW COBepleHbl N0 COrflacMi CTOPOH B NOpsAKe, NpeayCMOTPEHHOM AeNCTBYHOLWUM
3aKoHoaaTenbCcTBOM Poccuinckon denepauun.

83 Hymepauusi NyHKTa U3MeHeHa Ha ocHoBaHuwu Mpukasa N2 2 ot 10.01.2018
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MpunoxeHue 2 Kk «[paBuiaM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusl OTKPbITUS U COBEpLUEHUS onepaunii no 6aHKOBCKMM BKJlagaM 0
BOoCTpeboBaHunA

HacTtosiwime YcnoBuss OTKpPbITUS WM COBEpPLUEHUS oOnepauuin no 6aHKOBCKMM BKNagam [0
BoCTpeboBaHus (panee — Yc/noBMSA) onpeaensitoT yCnoBust U NOpPSAOK OTKPbITUS M COBEPLUEHUS
onepaunn no 6aHKOBCKMM BKladaM 10 BOoCTpeboBaHuUs.

BaHk - POCCUNCKUMA HALMOHAJbHbI KOMMEPYECKWA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTtBo).

Bknap - aeHexHble cpeactBa, Haxoaswmecsa Ha CyeTe Bkada Ha Hayano onepaunmoHHOro AHs
BaHka.

AoroBop 6aHKOBCKOro BKJlaga - /[0roBop 6aHKOBCKOrO BK/aZa, 3aK/K4YEHHbIA MexAay
BaHkoM u KnmeHToM B pamkax [oroBopa KOMMJIEKCHOrO 06cCnyXuBaHus, Ha YcnoBusx,
YCTaQHOB/EHHbIX HacTosAWwMM [punoxeHmeMm 2, m B COOTBETCTBUM C 3asaBneHueM KnueHTa Ha
OTKpbITe 6aHKOBCKOro Bknaaa. JJoroBop 6aHKOBCKOro BKJaZa SIBSETCA HEOTbEM/IEMOMN YacCTbHO
JoroBopa KOMMNeKCHOro 06cnyxuBaHus.

[loroBop KOMMJIEKCHOro ob6cny>xuBaHua - <«[loroBop KOMMJeKcHoro 6aHKOBCKOro
obcnyxumsaHmna dusmyecknx nuy B PHKB BaHk (IMAQO), 3aknuyeHHbln Mexay bBbaHkoMm u
KnneHToM nyTtem npucoeamHeHus KnmeHTa K MNMpaBunam KOMMNNEKCHOrO 06CYy>XNBaHUA.

ANCTaHUMOHHbIE KaHanbl 06CAy>XMBaHUSA -  TEXHOJIOMMYECKME  peleHuss  no
B3aMMO,quICTBMPO baHka ¢ KnmeHTaMn C MCMONb30BAaHUEM CUCTEM yAaseHHOoro 06C/'Iy)KI/IBaHMFI
(cnctema AnCTaHUMOHHOrO aoctyna «MHTepHeT-6aHK», 3NEKTPOHHO-MPOrpaMMHbie KOMMEKChI
(baHKkOMaTbl, MHTEPAKTUBHbIE 30Hbl CAMOOBCNYXUBaHUS, NMHPOKMOCKU)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasaeneHnsa baHka, nonb3yTca 6HaHKOBCKUMU  yciyramm,
npenocTaBnsieMbiMM B paMKax J[loroBopa KOMMJIEKCHOro o6cnyxuBaHus U [1oroBopoB o
npeaoctaB/1€EHNN 6aHKOBCKMX npoayKTOB, B YCTAHOBJIEHHOM UMK NOpsAAKeE.

3asiBNieHMe Ha OTKpbiTMe 6aHKOBCKOIo BKJlaAa — 3asiBfieHMe KnmneHTa, COCTaB/ieHHOEe Mo
dopme baHka, coaepxawee npeanoxeHusa (odepty) KnmeHTa 0 3akloyeHUMM [orosopa
6aHKOBCKOro BK/aga C yKasaHWEM CYLLEeCTBEHHbIX ycroBui [loroBopa 6aHKOBCKOro BKIaga W
NOATBEPXAEHNE MpuUcoeanHeHns KnueHTa K HacTosWwMM YCNoBUSM. 3asiBNEHME Ha OTKPbITUE
6aHKOBCKOro BK/laga SIBNSETCS HEOTbEM/IEMON YacTbto [loroBopa 6aHKOBCKOro BK/aaa.

KnueHTt - du13nyeckoe nnuo, asngoLleecs CTOPOHOW [JoroBopa KOMMAEKCHOro obcnyxmeaHus
n 3akntoumellee ¢ baHkom Jorosop 6aHKOBCKOro BKIaaa.

KOHTaKTHbIA LEeHTp - cepBuC, obecneuumBawowmii obcnyxmneaHne KrnneHToB nocpeacTBOM
ANCTAHUMOHHbLIX KaHaoB: BXOLI,FILLI,aFI/VICXO,CI,FILLl,aﬂ NMNHNN, HErosoCcoBble KaHarsbl (COLLVIaJ'IbeIe
CeTWn, NoYTOBbIE N NHble cepBUCbl). Homep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.

MoapasaneneHue baHka - CTpyKTypHoe noapaszeneHuve baHka, ocyllecTsnswollee 0T UMEHMU
baHka 6baHKOBCKKWe onepauuun, NnpeaycMoTpeHHble nuueH3snen LleHTpanbHoro 6aHka Poccuinckoii
denepaunu.

MpaBuna KOMMAEKCHOro ob6cnyxuBaHua - «[lpaBuia KOMMJIEKCHOro 6aHKOBCKOro
obcnyxumeaHuna pusndyeckux nmu B PHKB BaHk (MAQ)», yTBepXAeHHble Npuvka3oMm no baHky u
AencTBylowWwme € AaThbl, yCTAHOBNEHHOM NpMKasoM no baHky.

CTOpPOHbDbI — COBMECTHO YroMuHaemsble baHk 1 KnueHr.

Tapudbl baHka (Tapudbl) — Tapudbl baHka Mo OCyLWeCTBAEHNIO onepaumin GuUanyecknx nuu,
yTBEpPXAEHHbIe NPUKa3oM no baHky.

1. Npeamer JoroBopa 6aHKOBCKOro BKkJaaa

1.1. Ha ocHoBaHuu [orosopa 6aHKOBCKOro Bkfaga Mno npeabssneHun KAnMeHTOM AOKYMEHTOB,
YCTaHOB/IEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickon depnepaunm baHk oTkpbiBaeT KIneHTy cyeT no
yyeTy BKnaja ANs pasMelleHns AEeHeXHbIX cpeAcTB KnueHTa B BanTe BKAaja, yKasaHHOWM
KnueHToM B 3asBneHnn Ha oTKpbITUe BAHKOBCKOro BKNaaa.
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B cnyuyae 3akntoveHusa [JoroBopa 6aHKOBCKOro Bkiaga B pybnsax P® B nonb3y TpeTbero auvua
BaHk oTKpbiBaeT CueT BkNaZa B NOAb3Y TPETbEro nua, yKa3aHHOro B 3asBNEHUN Ha OTKPbITUE
6aHKOBCKOIo BK/aga, ANs pa3MelleHns AeHexXHbIX cpeacTts KnneHnTta B pybnsix PO.

TpeTbe NULUO, B MOJb3y KOTOPOro BHECEH BKMaA, npuobpertaeT npaBa KnuveHTa no [Jorosopy
6aHKOBCKOro BK/1aZla C MOMeHTa npeabasBieHns UM K baHky nepsoro Tpe6oBaHNsA, OCHOBAHHOIMO
Ha 3TUX npaBaxX, NM60 BbIpaXXeHUA UM BaHKy WMHbIM CNOCO60OM HaMepeHus BOCMOJ/Ib30BaTbCS
TakMMU npaBaMu. [0 BbIpaXeHUs TPETbUM NULOM HaMEpPEHUS BOCMOMb30BaTbCA MpaBamMu
KnuneHTa nuuo, 3aknoumsluee JJoroBop 6aHKOBCKOro BK/1aAa, MOXET BOCMOMb30BaTbCA NpaBaMu
KnneHTa B OTHOLUEHUM BHECEHHbIX UM Ha CUeT BK/aZa AeHEXHbIX CPeacTB.

1.2. Cpok Bk/1laga - 40 BocTpeboBaHus.

1.3. TlpoueHTHass cTaBka MO BKAa4y YCTaHaB/AMBAETCA B COOTBETCTBUM C 3asiBIeHUEM
KnueHTa Ha OTKpbITMe 6aHKOBCKOro Bkaga. B coorBetctBuMM C n.2 cT. 838 [paxkaaHCKoOro
kogekca Poccuinckon ®depepaumn baHK mMeeT NpaBoO B OAHOCTOPOHHEM MOpsiAKE W3MEHSATb
pa3Mep NpOLEHTHON CTaBKM NO BKNaay.

B cnyyae ycrtaHoBneHuss BaHkOM pa3Mepa MpPOLEHTHOM CTaBKW, HWXKE YCTAHOBJIEHHOIO
HaCTOSILLMM MYHKTOM HOBbIA pasMep CTaBKW MPUMEHSETCA KO BKJady no mcrtedyeHun 1 (oaHoro)
Mecsila C AaTbl COOTBETCTBYHOLLErr0 YBEAOMIEHUS.

B cnyuae yctaHoBneHns baHKOM NpPOLEHTHOW CTaBKW, NpeBbIWaloWen yKa3aHHY B HacTOSLWEM
MyHKTE, HOBbI pa3Mep MPOLUEHTHOM CTaBKK MPUMEHSIETCS KO BKJlady C AaTbl ee BBEAEHUSA B
aencrteme baHkom.

2. MpaBa n 0683aHHOCTN CTOPOH

2.1. Npasa n ob6a3aHHocTn BaHka:

BbaHk o065s3yeTcd B pamkax 3aktudeHHoro ¢ KnumeHtom [oroBopa 6aHKOBCKOro BKJjaaa,
npeaycMaTpuBaloero BO3MOXHOCTb OTKPbITUA Heckonbkux CuyeToB BKNaga, OTKpbIBaTb
Knuenty CuyeTa Bk/JaZa Ha OCHOBaHWUW BoneusbasrieHUa KnueHTa, HanpasneHHoro B baHk c
NCrMosib30BaHMEM QUCTAaHUMOHHbIX KaHanoB 06CnyXmnBaHus.

2.1.1.baHk o06sa3yeTCca HauUCNaTb MPOLEHTbl Ha CyMMy BK/AaZa B pa3Mepe UM nopsake,
YCTaHOBJ/IEHHOM HaCTOSALWMMN YCTOBUSAMMU.

2.1.2.baHKk 06s53yeTcs BO3BpaTUTb CyMMYy BK/Jagda WM BbIMIATUTb MPOLEHTbI, HAa4YUC/IEHHblE Ha
CyMMY BKJ1aZla B COOTBETCTBUWN C HAacTOALMUMM YCNOBUAMK, MO nepBoMy TpeboBaHuio KaveHTa.

2.1.3.baHk o065a3yeTca 3a4uncnaTb AeHexXHble CcpeacTBa, nocTtynatwowue Ha CueT Bkaja,
BbIMOJIHATE pacnopsixeHns KnuveHTa O nepeyvyncrieHnn u/unum Bblaade AeHEeXHbIX CpPeacTB Co
Cueta BKM@ga, a TakKxXe MNpPoBOAMTbL WHble onepaumm B Mopsake, MNpeaycCMOTPEHHOM
OEeNCTBYOLWNM 3aKoHo4aTeNbCTBOM Poccuiickon depgepaumm U HaCTOSAWMMU YCIOBUSAMMN.

2.1.4.BaHK MMeeT npaBo B OAHOCTOPOHHEM MopsAKe U3MEHATb NMPOLEHTHYIO CTaBKy MNo Bknaay,
yKa3saHHyto B noan. 1.3 HacTosawmx Ycnosui.

NHdopMaumnsa o HOBOM MPOLEHTHON CTaBKke Mo BKady AOBOAUTCH A0 cBeAeHus KnuveHTa nytem
ny6bAnyHOro onoBelleHuns: pasMelleHus UHdopMauum B noapasgeneHnax baHka u/vnu Ha
obuumanbHOM web-canTte BaHka B ceTn WHTepHeT no aapecy www.rncb.ru. MHdopmaumsa o
CHWXXEHUW NpOLEHTHOW CTaBKM MO BKAajaM A0 BocTpeboBaHMA [0BOAMTCA [0 CBeAEeHUS
KnueHTa ykasaHHbIM B HAcTOsLWeEM NyHKTe cnocoboM He MeHee yeM 3a 1 (0AWH) Mecsau A0 AaTbl
Hayana NpMMeHeHus CTaBKM KO BKaay.

2.1.5.6aHK BrpaBe He MPUHMMATb K WCMOJTHEHUIO pacrnopsiXeHus KaneHTa Ha OCyLLeCTB/EeHUe
onepaumin no CuyeTy BK/Jaga B C/lyyasiX, Korga OCYLLECTB/IEHME PACropshKeHUs MpOTUBOPEUUT
LEeNCTBYOWEMY 3aKOHOAATENLCTBY Poccuiickoit denepaunu.

2.1.6.baHK KMMeeT npaBO OCYLIECTBNATb YAEpXaHME HaNoroB, COOPOB U WHbIX MJATEXEN,
YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM Poccuiickoit ®depepaumun, B MNopsake W - ciydasx,
NpefyCMOTPEHHbIX  AEUCTBYKOWMM  3aKoHoAaTenbCTBOM  Poccuiickoii  ®epepauunun, 6e3
COOTBETCTBYIOLLEro pacnopshkeHus (3asBneHuns) KnvenTa.
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2.1.7.PacueTHble onepaumm n nepedyncneHne AeHexHbix cpeacts co CyeTa OCyLLeCcTBASEeTCS Ha
OCHOBaHMM nopy4deHnss Bknagumka B COOTBETCTBMM C AENCTBYKOLWWMM 3aKOHOAATE/bCTBOM
Poccuiickon ®epepaunn, Tapndammn baHka 1 HacTosAWwWMM [JOroBopoM.

Hactoswmm Bknagumk nopydvaet baHKy B COOTBETCTBUU C 3aKOHOAATENbCTBOM PO cocTaBnsTb U
NoAMNMCbIBaTb pacyeTHble AOKYMEHTbl, HeobxoAaMMble AN NpOBeAEeHUS yKa3aHHbIX 6aHKOBCKUX
onepauun.

2.1.9.baHK BMpaBe W3MeHATb B paMKax [OenCcTBYIOLLEro 3aKoHoaaTeNnbCTBa Poccuiickon
denepaumn Tapudbl baHka M yBenoMnaTb KiveHTa 06 M3MEHEHUSAX MyTeM My6/IMYHOro
OMOBELLEHNS: pa3MelleHns MHdopMaunn B noapasgeneHusx baHka wn/vwnv Ha odwuuManbHOM
web-caiTe baHka B ceTu MIHTEpHET No aapecy Www.rncb.ru.

2.1.10. baHk obs3yeTca MCnonHATb BCe obsa3atenbcTea no Jorosopy 6aHKOBCKOro Bkjaaa.

2.1.11. CnuceiBaTbh C TeKkylwero cyeTa KnneHTta aeHexXHble cpeacTBa Ha oniaTy ycnyr baHka no
pacyeTHOMY 06CNyXMBaHWIO B COOTBETCTBMM C pAencteyowmMn Tapudamm baHka 6e3
AONONHUTENbHOro pacnopsbkeHnsa KnuveHTa (3apaHee AaHHbI akuenT) B AeHb COBEepLUeHus
onepauvin MAM MHOM CPOK, YCTAHOBNEHHbLIA BHYTPEHHUMM A[OKyMeHTamm bBaHka.  KnueHTt
npepnocraenser baHKy 3apaHee faHHbIN akuenT 6e3 orpaHuM4yeHus Mo  KOJN4YecTBY
pacnops>xeHunii baHka, BbICTaB/sieMbIX B COOTBETCTBMM C HACTOSALWMMKN YCNOBMAMK, a Takxe 6e3
orpaHmyeHnda no wux cCcymMmMe U C BO3MOXHOCTbKO 4YaCTUYHOIo WCNOJIHEHUA paCFIODFI)KeHVIVI
BaHka.8

2.2. [paBa n obszaHHOCTN KnneHTa:

KnueHT nmeeT npaBo noTpeboBaTb BO3BpaTa BK/jaga W BbiMjaTbl MPOLEHTOB, HAYUC/EHHbIX B
COOTBETCTBUWN C HacTosiwmmm Ycnosmsimm, B ntobon pabounii geHb Toro nogpasaeneHus baHka,
B KOTOpoe obpaTtwuics KnueHT. B cnydae, ecnu cymma Bo3BpaTa npesbiwaet 50 000,00 pybnei
(nnn  3KBMBaNEeHT B WHOCTpPaHHOW BanwTe no Kypcy LeHTpanbHoro 6aHka Poccuinckon
depepaunn Ha aaTty yBeaomneHus), KnueHty Heobxoammo, 3a 2 (aBa) paboumx gHS yBeAOMUTb
BbaHk (noapaspeneHve, B KOTOPOM MNpeArnoslaraercsd CHATME [AEHEeXHbIX CPeAcTB) O TaKOM
HamMepeHMn no TenedoHy baHka, ykaszaHHOMYy B AHKeTe, odopMmneHHONn KrnneHToM npwu
3aKknyeHnn [joroBopa KOMMJIEKCHOro o6CnyXmBaHWS WMNM CaMOCTOSTE/IbHO O6paTMBLUUCE B
oTAesnieHune.

2.2.1. KnMeHT MMeeT npaBO AOBEPUTb pacrnopsikKeHue BKMIaAOM APYroMy Juuy B MOPSIAKE,
npeaycMOTPEHHOM AENCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuitckoli denepauunm.

2.2.2. KnneHt o0653yeTca He wucnonb3oBaTtb CueT BKNaga A41As8 MpoBeAeHUs onepauuni,
CBSI3aHHbIX C ocyulectsneHneM KnmMeHTOM npeanpuHMMaTENbCKOW AesaTeNbHOCTM  nnbo
onepauunin, NpoTMBOpeYaLLUnX AENCTBYOLWEMY 3akoHoAaTeNnbCTBY Poccuinckon deaepaunn.

2.2.3. TMpu yctaHoBneHnn BaHkoM dakTa owmnboyHoro 3aumcneHmsa Ha CueT Bknaga KnuneHTta
AEHEeXHbIX CpeacTB TpeTbux nuu, KnneHTy He npuHaanexawmx, KnneHT HacToawmm nopydvaet
BaHKy oCyLLleCcTBIATb NepeyvyncneHme B TeYeHme cpoka aencremsa [lorosopa 6aHKOBCKOro Bkiaaa
owWMBOYHO 3a4YUCNEHHbIX AEHEeXHbIX cpeacTB co CuyeTa BKMlaZa Ha OCHOBaHWW 3asiB/eHUS Ha
OTKpbITMe 6aHKOBCKOro Bkiaga 6e3 AOMNoSHMTENbHOro pacnopsixkeHusa (3asasneHus) KnuneHTta
(3apaHee paHHbIA akuenT) B Mopsake, YCTAaHOBAEHHOM 3akoHopaTenbCTBOM Poccuiickoi
®enepauunu. Mo ykaszaHHbIM cyMMaM baHk He B3MMaeT nnaTty 3a ux nepedncieHue.

2.2.4. HactoswuMm KnueHT npegocTtaBnser BaHKy npaBo WCKIOYMTENbHO Ha OCHOBAHUM
3aaBneHna KnueHTa ocylwlecTBNATb onepauuu Mo nepeBofy AeHexXHbIX cpeacts co Cuyerta
BK/JaAa B Nopsiike, yCTaHOBMIEHHOM 3aKOHOAATeNNbCTBOM Poccuiickoii deaepauun.

2.2.5. KnueHT BnpaBe nonyvyaTtb MHdopMauuto no CueTy Bkaaa.

2.2.6. KnuneHT 06a3yeTca 3HAaKOMUTBLCSA C YCA0BMAMKN AeNCTBYOWMX Tapudos baHka, [lorosopa
KOMMMIEKCHOro 06CNyXMBaHUA U UX WU3MEHEHUAMU, O KOTOopbiX bBaHk yBegoMnser nyTem
ny6/IMYHOro OMnoBelleHUs: pa3MelleHus wuHdopMmaumu B noapaspeneHnax baHka u/wnun Ha
odunumnanbHOM web-caliTe baHka B ceTu VMIHTEpHET No agpecy Www.rncb.ru.

2.2.7. KnneHt obasyetca yseaomnatb baHk 06 M3MeHeHMM nepCcoHasbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMeHTax, MnpeabsiBNeHHbIX ANns npoBeaeHus wuaeHTudukaumm (AaHHbIX AOKYMEHTa,
yAOCTOBEPSAOLWEro JIMYHOCTb, agpeca MecTa XuUTenbCcTBa (permcrpauumn), HoMepoB TenedoHoB,
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¢dakcoB, 31eKTPOHHOro (MO4YTOBOr0) agpeca M WMHbIX AaHHbIX) B MECAYHbIN CPOK C AaTbl
M3MEHEHUS] MepCOHanbHbIX AaHHbIX, YKa3aHHblIX KraneHTOM npu 3aksiuveHun [orosopa
6aHKOBCKOro BKk/laga, HO He rno3gHee AHS oyepenHon siBkn KnneHTta B baHk.

2.2.8. KnneHt ob6sa3yetca npegoctaBnsaTb baHKy KakK areHTy BaJIlOTHOTO  KOHTpPOSS
HeobxoanMble AOKYMEHTbl U MHGopMauuo 06 ocywecTBneHMn onepaunii no CyeTy BKNaga B
yCTaHOBJIEHHbIE 3aKOHOAATeNbCTBOM Poccuiickon denepaumm Cpoku.

2.2.9. KnueHT 06a3yeTca UcnosHATL Bce o6s3aTenbCcTBa no [lorosopy 6aHKOBCKOro BKIaaa.

3. YcnoBusa BKJlafaa M NOPSAAOK pacyeToB

3.1.8°MuHMManbHas cyMMa B3HOCa BO BK/ajg He ycTtaHoBneHa. CyMMa HECHMXXAeMOoro ocTaTka
He yCTaHOBJIEHaA.

3.2. Onepauun no BkNagy OCyLllecTBnsoTCca B BantoTe CueTta BKNaja.

3.3. MpneM BO BKNaj LAEHEXHbIX CPeAcTB OCYLUECTBAAETCA MNyTeEM BHECEHUA HalW4HbIX
OEHEeXHbIX CpeAcTB B Kaccy baHka wniun B 6e3Hann4yHoOM nopsake nyTeM ux saumcneHms Ha Cuet
BKMaaa.

Bknaa w/vnn pononHUTenbHblE B3HOCbI, MPUHATbIE B 6e3Hann4yHoOM nopdaaKke, CYHMTAKOTCA
BHECEHHbLIMU B AE€Hb 3a4UC/IEHNA AE€HEXHbIX CPEACTB Ha CueT BKN1AAA.

3.4. BHeceHue BO BKNag AeHEXHbIX CPeAcTB, paBHO KakK M MX BbinaaTa, OCyLeCcTBASAETCS Mo
TpeboBaHunio KnnenTta B ntobomn pabounii geHb nogpasneneHuns baHka.

3.5. BHeceHue peHexHbIX CpeacTB TpPeTbMM JINLUOM BO BKNa4 AOMNYyCKaeTcsa MNpu yCiaoBuM
npegocrassieHns BHocuTeneMm baHky cBegeHun o Cdete Bknaga (Homep CyeTta Bkiaga, Homep
agoroeopa Bknaga, @©.1.0. KnueHTta), HeobxoAuMbIX ANS 3a4YUCNIEHUS [OEHEXHbIX CpeacTB.
BHeceHVe AeHeXHbIX CpeaCTB TPETbMM JIMLOM BO BK/aj, OTKPbITbIA B MHOCTPAHHOWM BanwoTe,
OOMYyCKaeTCsl, eC/in yKasaHHOe MU0 SABNAETCS YNOSIHOMOYEHHbIM npeactasuteneM KnveHta wm
OEeNCTBYeT Ha OCHOBaHWM [OBEPEeHHOCTM, OdOpMSIEHHON B NopsaKe, YCTaHOBIEHHOM
OENCTBYOLWMM 3aKoHoAaTenbCTBOM Poccuiickon ®depepaunn, nmubo asnsetcs cynpyrom (-on)
nnun 6N1M3KMM poacTBEHHUKOM KnuneHTa.

K 611M3KnM poACTBEHHMKAM OTHOCATCS POACTBEHHMKM MO MPSMOM BOCXOASLENA M HUCXOASLLEN
IVHUKM (poautenu un AeTtu, Aeaywku, 6abylikm u BHYKW), MOSHOPOAHbLIE WU HEMNOJIHOPOAHbIE
(nmetowne obwmx otua nnum maTtb) 6paTbs U CECTPbl, YCbIHOBUTENU U YCbIHOB/IEHHbIE.

3.6. MpoueHTbl Ha CyMMYy BKaja U/MNn AONONIHUTENbHbIX B3HOCOB HAYUCIAKTCS CO AHA,
cnegywuwero 3a gHEM 3a4nUCneHNa AEHEXHbIX CpeacTB Ha CueT BKNaga, No AeHb Ux BO3BpaTa
KJ'IVIeHTy nnn cnmcaHna co Cueta Bknaga KnneHTa no WMHbIM OCHOBAHUAM BKKOUYUTENBHO, MO
CTaBKe BKJ1aja, Hpe,EI,YCMOTpeHHOVI HaCTOSALWMMUN YCITOBUAMMU.

Mpu pacyeTe CyMMbl MPUYUTAOWMXCS MpouUeHTOB 3a 6asy OGepeTca AencTBUTENbHOE 4YKUCNOo
KaneHaapHbiX gHen B roay (365 nnu 366 COOTBETCTBEHHO).

MpoueHTHas CTaBka MO AOMOJIHUTENIbHbIM B3HOCAaM COOTBETCTBYET MpPOLEHTHOM CTaBKe Mo
Bknaay, Aeicreyiollein Ha AaTy BHECEHMSA AOMNONHUTENBHOIo B3HoCa. %8

3.7. MNpoueHTbl Mo BKAAAY HAYUCNAOTCA U3 pacyeTa eXeAHEBHOro ocTaTka AeHeXHbIX CpeacTs
Ha cuyeTe Mo BKNady, OMNpPeAenseMoro C Y4YeTOM CyMMbl BKM13Aa, a TakKXe MNpPUHATLIX
[OMO/THUTENbHbIX B3HOCOB M CYMM, BblAAHHbIX/NEPEUYNCIEHHbIX KNNEHTY C ero cyeTa BKlaaa B
COOTBETCTBUM C ycnoBusaAMK [loroBopa 6aHKOBCKOro Bknada. MNpoueHTbl MPUYNCIAIOTCS K CyMMeE
BKMaAa, ysBenuumBas ee. BbinnaTa MpoLEHTOB MO BKMaAy MNPOU3BOAUTCS HA YCNOBUSAX U B
CPOKW, YCTaHOB/IEHHblE B COOTBETCTBUM C 3asAB/IEHMEM 06 OTKPbITUM 6aHKOBCKOro BKIaAa.
Bbinnata MpuUMCAEHHbIX MPOLIEHTOB MOXET 6blTb ocyliecTBfieHa no TpeboBaHuio KnneHTa
OTAENbHO OT CYMMbl BKNaja, a HEBOCTpeboBaHHbIE MPOLEHTbI YBENNUMBAKOT CYMMY BKada, Ha
KOTOPYIO HAYUCNAOTCA MpPOLEHTbl MO CTaBKe BKAada, MpedyCMOTPEHHON HACTOALMMM
YcnosuamMn®’,
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3.8. 88Bminnata AeHexHbIX cpeacts co CueTa BKNada ocyllecTBnseTcs 6e3 orpaHuYeHuin B
TedyeHne BCero cpoka paencremsa [loroBopa 6aHKOBCKOro BKMada HaJMYHbIMW OEHEXHbIMU
cpeacteamm depes kaccy baHka nubo B 6e3HanuMYHOM nopsake - nNepevyncsieHnem no
3aaBneHuto KnmeHTa, coctaBneHHOMY No ycTaHoBneHHOW BaHkoM dopme.

3.9. Bbinnata apobHOM 4YacTM AeHexXHbIX CcyMM (OT uenoh eamHuubl) co Cueta Bkiaaa,
OTKPbLITOro B MHOCTPAHHOW BaJitloTe, OCyLWecTBAseTCcs No Bbibopy KnueHTta: B pybnsax PO (nyTtem
KOHBEPCUW MO KYypCy MWMHOCTPAHHOW BantoTbl, YCTAHOBNEHHOMY K pyb6nto PO LleHTpanbHbIM
BaHkoM Poccuiickon depepaumn Ha AeHb COBepLleHMs BbinaaTbl) 1Mbo B 6e3Hann4yHOM nopsake
B BantoTe CyeTa BKIaaa.

3.10. Mpwu BbiNaTe HaAM4YHbIX AEHEeXHbIXx cpeacTB co CueTa Bkada, OTKPbITOrO B €BpO,
BaHkoM 6yayT Mcnonb3oBaHbl AE€HEXHble 3HaKM HOMMHaNoM He MeHee 5 (MaTn) eBpo. Beinnata
ocTaTKa AeHexXHbIX cpeactB co CyeTta Bkaga ocywecrtsaserca baHkom no Bbibopy KnueHTa B
pybnsax P® (nyteM KOHBEpCMM MO KypCYy WHOCTPAHHOM BantoTbl, YCTAHOBNEHHOMY K pybnto PO
LleHTpanbHbiM BbaHkoM Poccuitckon ®egepaumm Ha AeHb COBEpPLUEHUs BbinnaaTtbl) nbo B
6e3HannyHOM nopsake B Bantote Cyeta BKaaa.

3.11. OnepauuMu no nepeBoAy [AeHexXxHbIX cpeacTB co CuyeTa BKlaja OCYLLECTBASAOTCA
NCKOYNTENBHO Ha OCHOBaHWM 3asBneHnsa KnueHTta, coctaBneHHOro no ¢opmMe, yCTaHOB/IEHHOM
BaHkOM, ecnin MHoe He YCTaHOBJ/IEHO HacToAWMMU YCNOBUAMMU.

Hactosawmm Bknagumk nopy4vaet baHKy B COOTBETCTBUU C 3aKOHOAATENbLCTBOM PO cocTaBndATb U
NOAMNMCbIBaTb pacyeTHble AOKYMeHTbl, HeobxoanMmble Ans nposeaeHus 6aHKOBCKMX onepauumi
rno nopyyeHuto KnuveHTa.

Onepauun No nepeBoay AEHEXHbIX cpeacTB co CyeTa BK/aga, a TakXXe rnpeaocTaB/ieHne MHbIX
yCcnyr, ocywecTtBnsitoTca baHkoM B cooTBeTcTBUM C Tapudamm baHka, AeNCTBYHOLWNMKU B AEHb
OCYLLIECTB/IEHNSA onepaunun (NpeaocTaBneHns ycnyrm), B TOM YMicie Ha BO3ME3/IHON OCHOBE.

3.12. B uenax 3awunTbl npaB KnneHTa OT nony4vyeHnss CyMMbl BKNaga HEeYyNnosHOMOYEHHbIM SINLOM
Ha OCHOBaHMW [OBEpPeHHOCTW, odopMieHHoONW BHe bBbaHka, CTOpOHblI AOroBOPWINCE O
HMXecneayLem.

ONns nonyyeHus AeHeXHblX CPeAcTB Ha OCHOBaHMM OOBEPEHHOCTM npeactaButenb KnueHTta
0653aH yBeaoMUTb BaHK 0 HaMepeHUn NoNyuUnUTb AEeHeXxHble cpeacTea co CyeTa BKNaga B CPOK
He MeHee 4yeM 3a 2 (gBa) pabouux AHS A0 AHA npegbsBaeHus TpeboBaHWs npeacTaBuTesnem
KnneHta o0 MonyyYeHUM [OEHEXHbIX CpPeaAcCTB CO BKjaga C OAHOBPEMEHHbLIM TMpPeaAbSAB/IEHUEM
noA/IMHHWUKA L0BEPEeHHOCTU, BblgaHHOM KnueHToM. KAneHT TakXe BrpaBe CaMOCTOSATENbHO B
nMCbMeHHOM ¢dopMe yBeaOMUTb BaHK B CpOK He MeHee 4yeM 3a 2 (ABa) pabouux AHA A0 AHSA
npeabsBneHusa TpeboBaHus npeactaButeneM KnnMeHTa O MNONYYEHUM [OEHEXHbIX CpeacTB Co
BK/laga Ha OCHOBaHMW [AOBEPEHHOCTU, O QaKTe Bblgayu [OOBEPEHHOCTU, €€ peKBM3nTax,
COO6LWNTb AaHHbIE O JIMYHOCTM npeactaButens (damunns, nMms, OTYECTBO, MECTO perucrpauumn),
0 npeanonaraemMon cymme TpeboBaHus O Bbigaye BKNaaa.

YBeaomnenune baHka KnneHtom nubo ero npeacraBuTesieM B yKasaHHOM Mopsiike Npon3BOAUTCS
B Cnydyae 3asBneHusa npeacrasuteneMm KnueHta TpeboBaHMA O NOMyYEHUU AEHEXHbIX CpeacTB
co CueTa BKNaga Ha CyMMy, paBHyl mnu npesbiwawowyo 5 000 (MaTtb Teicay) gonnapos CLUA
(wnn aKBMBaANeHT B APYron BasntoTe no Kypcy LleHTpanbHoro 6aHka Poccuinckon degepaunmn Ha
AeHb npeabsBieHns NoANNHHUKA AOBEPEHHOCTU [Nodaun 3asaBneHns]).

3.13. Tonbko ansA Bknana «/lo socrpeboBaHus» :
- MakcuManbHas cymma Bknapa He ycTtaHoBneHa,

- npuem BO BKknag AeHEeXHbIX CpeAcTB OCyLecTBnsieTcs B BantoTe Poccuiickon degepaunm
(pybnax P®) mn mHocTpaHHou BantTe (gonnap CLUA) nyTeM BHECEHUS HaAU4YHbIX LEHEXHbIX
cpeancTs B kaccy baHka nnu B 6e3HanMuyHOM nopsake — nyTeM ux 3admcienns Ha CyeT BK1aaa,

- BaHk HauMcnseT npoueHTbl No Bknaay exerogHo, HO He No3AHee nocneaHero paboyero
OHS rofa, 3a KOTOpbIii NpoM3BeAeHO HAaUYMUCEHNE NPOLIEHTOB.

3.14. Tonbko ana Bknapa «HaKonun»:

- MakcMManbHas cymMMa Bknaga ycraHoBneHa B pasmepe 1 000 000,00 py6nen.
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MakcmmanbHas cymma Bknaga OencTByeT B TedeHMe BCero cpoka pasmeweHus Bknaga, Cymma
yrnsladeHHbIX MPOLEHTOB, MNPUYNCIEHHBIX K CyMMe BKnaga, He yduTbiBaeTcs nNpu onpeneneHum
MaKcMManbHoOM cyMMbl Bknapa. lNpuem Bo Bknag AeHeXHbIX CpeACTB OCYLLEeCTBASETCS B BanlOTe
Poccuiickon ®egepaummn (pybnsx P®) nyTeM BHECEHMS HaNMUYHbIX AEHEXHbIX CpeaCTB B Kaccy
BaHka wnn B 6e3HaNM4YHOM nopsiake — MyTeM MX 3auucneHuss Ha CueT Bkiaga. Ha cymmy,
MpeBbILAOWY0 MaKCUManbHY0 CyMMy Bknapa, npoueHTbl HauucnawTcs no craBke 0,1%
(exxeMecss4yHO, Ha MMHUMaJIbHbIA OCTATOK Ha cyeTe 3a Mecsu),

- BaHK HayucnsieTr NpoueHTbl Ha MWUHMMAaJbHbLIA OCTAaTOK Ha CueTe BK/aga 3a UCTEKLWWUN
MOJIHbIA pacyeTHbI nepuod (pacyeTHbIM Nepuoa KpaTeH OAHOMY Mecsily, NMepBbIA pacYEeTHbIN
nepuoa ncumcnseTcs € Aatbl OTKpbITUS Bknaaa),

- npu 3akpbiTuM Bknaga «HaKonu» MNpoUEeHTbl HauMCIAKTCA 3a Npeabliaywmii Mecsil Ha
MUHMMaNbHbIA OCTaTok Ha CuyeTe BKaZa 3a Mecsil, 3@ TEKYLMIA Mecsil, NPOLEHTbI No Bknagy He
HaunCnaTCS,

- OAHOBpPEMEHHO C 3asBJiIeHMEM Ha OTKpbiTMe 6aHKOBCKOro Bknaga «HaKonu» KnueHTt
MOXeT noAaTtb B baHK 3adaBneHne Ha nepuoauyeckoe MnepeyncsieHne AeHexXHbIX CpeacTs
(ycTtaHoBUTb MM HDUKCMPOBAHHYO CyMMYy crnincaHusa ¢ KapTbl Ha Bknag «HaKonu» unu MpoueHT
OT NOCTYNNEHnn),

- BbINsaTa AeHeXHblX cpeactB co Cueta Bknaga «HaKonu» KnueHTy ocywecTtBnsercs
TOJ/IbKO Ha ero KapTy, aMUTUpOBaHHYO0 BaHKOM.

3.15. Tonbko ana Bknaga «HakonuTenbHbIA cUeT>:

- MakcuManbHag cymma Bknaga He ycTaHoBsneHa. [lpveM BO Bkiaa AeHEeXHbIX CpencTs
ocyuwecTtenasietca B Bantote Poccuiickoinn ®epepaumn (pybnsax PD) nyTeM BHECEHMSI HaIMYHbIX
AEHEeXHbIX cpeAcTB B Kaccy baHka wam B 6e3HanM4HOM nopsigke — nyTeM MX 3a4UC/IeHMs Ha
Bknag,

- BaHK HauucnseT 1 BbinNJayMBaeT NPOUEHTLI B ClieAyoweMm rnopsake:

Ha eXeOHEBHbIN OCTAaTOK AEHEXHbIX cpeacTB. [MPOUEHTbI HAUYUCAAKTCS €XeAHEBHO B
TeyeHMe pacyeTHoro nepuoga (pacyeTHbI nNepuoj KpaTeH OAHOMY Mecsily, MnepBbli
pacyeTHbI Mepuoa WCYUCNSETCA CO AHSA, Creaylwero 3a Aaton oTkpbiTus CueTta
BKJaga) mcxoaa us akTUYecKoro ocraTtka AeHeXHbIX CpeacTs, Haxoasuwmecss Ha CuyeTe
BK/la4a Ha Hadano KaXaoro onepaumoHHOro AHs, no @GUKCUMpOBaHHOM CTaBke,
YCTQHOBJ/IEHHOW AN AaHHOro Bkraga, Ha MMHUMaNbHbIA OCTAaTOK AEHEXHbIX CPeAacTB.
Ncxoas U3 pasmepa MMHMManbHOMO ocTaTka, YCTAaHOBJIEHHbIN A1 CYMMOBOIro MHTEpBana,
B KOTOPbI NonagaeT AaHHblA MUHMMabHbIM OCTATOK, 3@ KaXAbl AEeHb pacyeTHOoro
nepuoaa.

Mpn nNpeabsiBNEHMM [OBEPEHHOCTM ee opurnHan wnu konus®® npuobuwaercs baHkoMm k
[OKyMeHTaM no Bknaay.

4. MapaHTUM CTOPOH

4.1. bBaHk rapaHTupyeT BO3BpaT BKSaga W BbINJaTy Ha4YMUCNEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHagnexawmmm baHKy AEHEeXHbIMW CPpeACTBaMu, a TakKXe UMYLEeCTBOM, Ha KOTOpOe MOXET
6bITb 06paweHo B3biCKaHWe, B COOTBETCTBUU C AENCTBYIOLWMM 3aKOHOA4ATENbCTBOM Poccuiickon
Qdepepaunn.

4.2. baHk rapaHTupyeT KnueHTy TalHy BkKlaga B COOTBETCTBUM C AENCTBYHOLWMUM
3aKkoHoAaTenbCcTBOM Poccuinckon degepaunm.

4.3. bBaHK He HeceT OTBETCTBEHHOCTW, ecnu ornepauunun no CyeTy BKIaAa 3aJepXMBAKTCS B
pesysbTaTe ownbok KnneHta n/vnm TpeTbero nuua B 3anosiHEHUN PEKBU3UTOB NoSydaTens npu
ocdopMneHun KnneHToMm/TpeTbMM INLOM PacropsXeHUs Ha NepeyvyncineHue LeHeXHbIX CpeacTB
co CueTa BkNaga v Apyrux 3afepxek, BOSHUKLINX He no BUHe baHka.

4.4, BosBpaT Bknaga baHkom obecneumBaeTcs nMyTeEM OCYLLECTB/SEMOrO B COOTBETCTBMM C
OENCTBYIOWNM 3aKkoHodaTenbCTBOM Poccuitckon ®epepaunmn o06a3aTeNnbHOro  CTpaxoBaHMS

8 Ecnu BKNAAYMK BbIPasuA XenaHue COXPaHWTb Ha pyKax OpUrMHan [AOBEPEHHOCTM W JaHHasl AOBEPEHHOCTb
npeanosiaraeT ee HEOAHOKPaTHOE UCMONb30BaHWe, B TOM uncie, nepea ApyrnMu, kpome baHka, nuuamu.
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BK/1aao0B.

5. PaspelweHune cnopos

5.1. Cnopbl, BO3HMKawwme m3 [orosopa 6aHKOBCKOro BKada, MoasexaT pPacCMOTPEHUIO B
cyAe B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon ®depepauun.

6. Cpok peictBua [lorosopa 6aHKOBCKOIrO BKJlaaa

6.1. [JoroBop 6aHKOBCKOro BKaga BCTynaeT B CWiy C AaTbl NpuHSaTUS BaHkoM oT KnneHTa
3asBrieHns Ha OTKpbITMEe 6AHKOBCKOro Bknaga, oTKpbiTUs KnneHTy CueTa BK/1laga M BHECEHUS
KnueHTOM peHeXxHbiXx cpeacTtB Ha CuyeT BKIaga W AeNCTBYET 4O MOSHOMO BbIMNOJIHEHUS
CTOPOHaMu NpUHATBLIX Ha cebsa obsA3aTenbCTB.

6.2. 0ToroBop 6aHKOBCKOrO BK/aAa MOXET 6blTb pacTOprHyT Mo 3asBneHunio KnveHTa B
nobon paboumin pgeHb noapasgeneHms baHka nNpu ycnoBuu Bbinnatbl KAWMEHTY AEHEXHbIX
cpeacte co Cueta BKkaga B NOAHOM cyMmMme. [oroBop 6aHKOBCKOro BK/jaja cuMTaeTcs
pacToOprHyTbiM C AaTbl 3akpbiTna baHkoMm CuyeTa Bkiaga M npekpaweHmsa nbbix onepauni no
CueTy BKNaga.

Mpn HaNMUMM TEXHMYECKON BO3MOXHOCTW 3asBfieHNEe Ha 3aKkpbiTne 6aHKOBCKOro BKJlaga MOXET
6bITb 0popMNeHo KnnMeHTOM 1 HanpasieHo B baHk ¢ ncnonb3oBaHneM AMCTaHUMOHHbLIX KaHan 0B
obcnyxmBaHmsa nNpu yCcnoBuum, 4YTOo 3asBNeHMEe Ha OTKpblTMe 6aHKOBCKOro Bknaga 6biio
HanpasseHo KnneHToM B BaHK € ncnonb3oBaHmeM [AUCTaHUMOHHbIX KaHanoB ob6cnyxunBaHus

6.3. PactopxeHune [loroBopa KOMMIEKCHOrO O6CNyXWBaHUS $BASIETCS OCHOBaHMEM Ans
pacTtop)xeHus [loroBopa 6aHKOBCKOro Bkiaaa.

6.4. baHk Brnpase He ucknw4aTb CueT Bkaga u3 KHUrM perncrpaumm OTKPbITbIX CUYETOB B
A€Hb BOSHUKHOBEHWA HY/1EBOIO0 OCTAaTKa.

7. Mpouune ycnosusn

7.1. Onnata HanoroB wun c6OpoB OCYLWECTBASAETCS B COOTBETCTBMM C AENCTBYIOWUM
3aKOHOAATEeNIbCTBOM.

7.2. Bce usMeHeHus n gononHeHus k [oroBopy 6aHKOBCKOro Bkfada AENCTBUTENbHbI, €Cnu
OHW COBepleHbl MO COrflacukd CTOPOH B rMopsiake, MNpeayCMOTPEHHOM AEMCTBYHOLWMM
3aKOHoAaTeNnbCTBOM Poccuinckoinn degepaunn.

7.3. Bo BceM, 4UTO He NpeAyCMOTPEHO HacToswmmu Ycnosmsamu, CTOpPOHbI pyYKOBOACTBYHOTCA
AEeNCTBYIOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®eaepaumu.
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MpunoxeHne 3 Kk «[paBunam KOMMNAeKCHoro 6aHKOBCKOro
obcnyxusaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBus OTKPbITUS U COBEpLUEHUS onepauuii Nno CpoYHbIM 6aHKOBCKUM
BKJ1agaM

HacToswme YcnoBusi OTKpbITUS M COBeEpLUeHMst onepauni no 6aHKOBCKMM BKNagam (panee -
Ycnosusa) onpenenstoT yCiioBUS M MOPSA0K OTKPbITUS M COBEPLUEHUS onepaunii no 6aHKOBCKUM
BK1aaaM B baHke.

BaHk - POCCUNCKUM HALIMOHANIbHbIN KOMMEPYECKWU BAHK (ny6nvMyHoe aKLuMOHepHoe
obLecTso).

[JoroBop 6aHKOBCKOro BKlaga - [A0roBop 6aHKOBCKOrO BKaZda, 3aK/IOYEHHbLIA Mexay
BbaHkoM u KnmneHtoM B pamkax [loroBopa KOMMJEKCHOro o6cnyxuBaHusa, Ha YcCnoBusx,
YCT@HOBMEHHbIX HacToawmM lpunoxeHnem 3, m B COOTBETCTBUM C 3asABreHmeM KnmeHTa Ha
OTKpbITe 6aHKOBCKOro Bkiaga. [oroBop 6aHKOBCKOro BK/laga SBMASETCA HEOTbEMJIEMOM
yacTbto [joroBopa KOMMAEKCHOro o6cayxumBaHms.

[JoroBop KOMIUJIEKCHOro o06cnyxuBaHma - «[JoroBop KOMMJEKCHOro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nmy B PHKB bBbaHk (MAO)», 3aknuyeHHblh Mexay baHkom u
KnneHToM nytem npucoeamHeHns KnmneHTa K MpaBuiaM KOMMIEKCHOro 06CnyXuBaHus.

AnCTaHUMOHHbIE KaHanbl 06cCcny>XuMBaHUA -  TEeXHOMOrM4Yeckue  peweHums  no
B3auMoaencTemio baHka ¢ KnneHTaMu C UCMOSIb30BAHMEM CUCTEM Yy/Aa/IEHHOro 06C/yXUBaHUS
(cnctema AMCTaHUMOHHOMO AocTtyna «MHTepHeT-6aHK», 31eKTPOHHO-NPOrpaMMHbIe KOMMIEKChI
(baHkOMaTbl, UHTEpPaAKTUBHbIE 30HblI CAMOOBCNYXXNBAHUA, MH(OKMOCKMN)), MOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHnsa baHka, nonb3ywTcd 6aHKOBCKMMW ycnyramu,
npeaocTaBnseMbiMm B paMkax [orosopa KoMmnaekcHoro obcnyxueaHma wu  [JOrosopos o
npeaocTasneHnmn 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM UMUK MoOpsaKe.

3asiBneHue Ha OTKpbiTUe 6AaHKOBCKOINO BKJlaga - 3asiB/ieHne KrneHTa, cocTaBNeHHoe Mo
¢dopme baHka, cogepxawee npeanoxeHns (odepty) KnmeHTa 0 3aka4YeHMM [0rosopa
6aHKOBCKOIo BK/laga C YKa3aHMEM CyLeCTBEHHbIX ycnoBuin [oroBopa 6aHKOBCKOro Bkiada W
noaTBepxaatouwee npucoeanHeHne KnmeHta K HacToSWMM YCNoBuaM. 3asiBfieHME Ha OTKpbITME
6aHKOBCKOIo BK/aga siBAsSieTCS HeoTbeMNeMon YacTbtio Jlorosopa 6aHKOBCKOro BKaaaa.

KnueHT - dusmyeckoe nuuo, sSBNsOLLIEECS CTOPOHOW [JoroBopa KOMMJIEKCHOro 06CNyXUBaHUS
1 3akntoumBliee ¢ baHkoM [lJoroBop 6aHKOBCKOro BKiaaa.

KOHTaKTHbIA UeHTp - cepBuc, obecneumBalowWwmnii obcnyxumBaHne KnMeHTOB MNOCPEACTBOM
OVNCTaHUMOHHbBIX KaHanoB: BXoasuwas/mcxoasawasi TMHUM, HEronocoBble KaHanbl (coumanbHble
CeTu, NoYTOBbIE N UHble cepBuUChl). HoMep TenedoHa KoHTakTHOro ueHTtpa: 8-800-234-27-27.
MoapasaeneHue baHka - CTpyKTypHOe noapasaeneHve baHka, ocywecTeasolwee OT UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeayCcMOTpeEHHbIe nuueH3nen LleHTpanbHoro 6aHka Poccuinckon
denepauunu.

MpaBuna koMnnekcHoro o6cnyxuBaHua - «[lpaBMna KOMMJIEKCHOro 6aHKOBCKOro
obcnyxunBaHmna dusmdeckmnx nmuy B PHKB Bank (MAQO), yTBepxaeHHble npukasoM no baHky wu
OENCTBYIOLWME C AaTbl, YCTAHOB/IEHHOW NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YrOMUHaeMble baHk 1 KnueHrT.

Tapudbl baHka (Tapudbl) - Tapudbl baHka NoO OCyLLECTB/IEHMIO onepaunin GUandecknx nuu,
YTBEpPXAEHHbIE NPUKa3oM Mo baHky.

1. Mpeamer [loroBopa 6aHKOBCKOI0O BK/laaa

1.1. ®'Ha ocHoBaHuu [loroBopa 6aHKOBCKOro BK/aza, no npeabasneHun KnneHToM AOKYMEHTOB
n ceeaeHun, Tpebyembix ANA OTKPbITUS CYeTa MO y4yeTy BKiaga, a Takxe Ana nposeneHus
naeHTudmKaumMm B COOTBETCTBMM C 3aKoHogaTenbCTBoM Poccuiickon ®egepaumn, baHk B
COOTBETCTBUM C 3asiBNIEHMEM Ha OTKpbiTMe 6AHKOBCKOro BKkMada OTKpbiBaeT KnueHTy cueT no
yyeTy Bknaga (aanee - Cyer Bknaga).
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KnuneHT BHOCUT, a BaHK nNpuHMMaeT BO BKNajd [IEHEXHbIE CPEeACTBa B pa3sMepe, BaniTe M Ha
CpPOK pasMeLleHus], ykasaHHble KNMeHTOM B 3asiBNIeHUN Ha OTKpbITUe 6aHKOBCKOro BKaja.

3aABNeHne Ha OTKPbITUE BAHKOBCKOrO BKMada Npu HanuuymMm TEXHUYECKOW BO3MOXHOCTU MOXET
6bITb opopmneHo KnueHToM 6e3 saABku B [oapa3aeneHve baHka M HanpaBneHo B baHk C
MCnonb3oBaHMeM [WCTaHUMOHHbIX KaHanoB 06CnyXuBaHUa (B Ciy4dasix, YCTaHOBJIEHHbIX
3aKoHOAATeNbCTBOM Poccuitickoit deagepaummn) npu ycnoBumM, YTo BKIAA OTKPbIBAETCS KMEHTOM
Ha CBOe UMS.

1.1.1. MNpun 3aknaw4yeHnn [JoroBopa 6aHKOBCKOro Bklada BHeceHMe KAMEHTOM [OEeHEXHbIX
CcpeacTB MoXeT 6bITb OCYLECTBNEHO B MOJIb3y TPeTbero avua, YKa3daHHoOro B 3asiBeHMM Ha
OTKpbITUe HaHKOBCKOro Bknaaa (B cay4yasax, NpeayCMOTPEHHbIX BaNOTHbIM 3aKOHOAATEbCTBOM
Poccuiickon ®epgepauun). B 3Tom cnyyae baHK NpuHMMaeT BKAa4 B pa3Mepe, BasloTe M Ha CpoK
pa3MeLlleHmnsl, yKkasaHHble KnmeHToM B 3asBieHMN Ha OTKpbITMe BaHKOBCKOro BKaaaa.

TpeTbe nMnuUo, B NOJIb3y KOTOPOro BHECeH Bkad, npuobpetaer npaBa KnueHta no [Jorosopy
6aHKOBCKOro BK/1laga C MOMEHTa nNpeabaBneHNAa UM K EaHKy nepBoro Tpe6OBaHVIFI, OCHOBaAHHOIO
Ha 3TUX NpasBax, nnéo BblpaXeHna M BaHKy MHbIM CNOCoboM HaMepeHna BOCMNOJ/1b30BaTbCA
TakuMm npasamu. [0 Bblpa)eHUS TpPeTbMM JINLOM HaMepeHUs BOCMOJSIb30BaTbCs MpaBamMu
KnuneHTta nnuo, 3aknyumelluee ,U,OFOBOp 6aHKOBCKOIro BK/1aga, MOXXET BOCMNOJ/Ib30BaAaTbCA NMpaBaMu
KnneHTa B OTHOLIEHWMN BHECEHHbIX MM Ha CYET BKaja AEHEXHbIX CpeacTB.

1.2. Mo Bknagy baHKOM BbINNauMBalTCA MPOLEHTbI B pa3Mepe, YKaszaHHOM B 3asiBfieHUU
KnneHTa Ha OTKpbITHNE 6aHKOBCKOro BK1aga.

Cpok pa3MelleHMss BKJ1aAoB, Ha KOTOPbIM pacrnpoCTpaHSeTCs YyKasaHHoe YcC/oBue, AaTta
M3MEHEHUS MPOLEHTHOW CTaBkW, 6a30BbIN NapaMeTp, NpUHMMAEMbIN ANS pacdeTa, U anropuTMm
pacyeTa HOBOW I'IpOLI,GHTHOVI CTaBKn no BKjlagy YCTaHaBAMBalOTCA B COOTBETCTBUU C
3asB/IeHMEM Ha OTKpbITUEe 6aHKOBCKOro BKaaa.

2. MpaBa n 0683aHHOCTU CTOPOH
2.1. MNpaBa n o6s13aHHOCTM BaHka:

2.1.1 °?B cooTBETCTBMM C 3asiBIeHNEM Ha OTKPbITUe HGaHKOBCKOro Bknaaa baHk o6s3yeTcs no
npeabsasneHnn KraneHToM [AOKYMEHTOB W cBeAeHun, TpebyeMmbix AN OTKpbITUA cyeTa Mo
BKNa4dy, a Takxe ANna nposefaeHus uaeHTUdUKaumMm B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumn n tpeboBaHnamMm baHka, nam npu nonydyeHmm ot KnneHTta 3asBneHus
Ha OTKpbITMe 6AHKOBCKOro Bkiada C MCNonb3oBaHMeM JUCTaHUMOHHBbIX KaHanoB 06cnyxuBaHus
npu ycnosum cobnogeHnMs Bcex npoueayp, NpenycMoTpeHHbiX [paBuaaMm KOMMAEKCHOro
obcnyxmneaHunsa, oTKpbITb CUeT Bkaja.

B pamkax 3akntodyeHHoro ¢ KnmeHToMm [loroBopa KOMMJIEKCHOrO 0O6CNYyXWBaHUS OTKpbIBaTb
KnneHnty CueTa BKNaga Ha oOCHoBaHum [loroBopa 6aHKOBCKOrO BK/jaga B COOTBETCTBUM C
3asBieHneM Ha OTKpbiTMe 6aHKOBCKOrO BKJjlada, HanpaBneHHbIM B BaHK € mcnonb3oBaHWeM
ANCTaHUMOHHbBIX KaHanoB 06CnyXuBaHUS.

BaHk BnNpaBe W3MEHATb HOMEP CuerTa BK/1laga B Chydadax W nopdaaKe, YCTaHOBJIEHHbIX
3aKkoHoAaTenbCcTBOM Poccuinckon depepavumm

2.1.2. BaHk 0693yeTcs HauMCIaTb U BbIMJAuMBaTb NPOLEHTbI HA CYMMYy BK/Jlada B pasMepe u B
nopsake, YCTAHOBMEHHbIMM HACTOAWMMU YCNoBUAMKM M 3asaBneHMeM KnMeHTa Ha OTKpbITUe
6aHKOBCKOro BK/aaa.

2.1.3. baHk 0653yeTcsa He M3MEeHATb MPOLEHTHYK CTaBKy MO BKMaAy, yKasaHHyto B noan. 1.2
HacTosWMX YCNOBUIN, B Te4EHNE CPOKaA, YCTaHOBNEHHOro nogn. 1.1 HacTtoawmx YCnoBumn.

2.1.4. baHk 0653yeTca BO3BpaTUTb CyMMYy BKJlaZa B nopsake, ycTaHOBAeHHoM noan. 3.14
HacToAWwMX YCoBUn, No nepsoMy TpeboBaHuio KnneHta no OKOHYaHWIO CPOKa, YCTaHOBJIEHHOMO
B noan. 1.1 HacTtosawmx Ycnosuin n 3aasneHun KnneHTta Ha OTKpbITMe 6aHKOBCKOro BKAaga, uim
Mo UCTEYEHUM CPpOKa BKNada, YCTaHOB/IEHHOro npu npoaneHmun orosopa 6aHKOBCKOro Bkiaaa
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B COOTBETCTBUM C noan. 3.16 HacToswmx YCnoBuUi, UNM B AEHb AOCPOYHOro BOCTpeboBaHMS
BKJS1aZla B COOTBETCTBUMU Cc noan. 2.2.2 n 3.17 HacToAwmx YcnoBum.

2.1.5. Mpn pocpoyHoM pacTtopxeHun [oroBopa 6aHKOBCKOro BkAaga baHk npoussoauT
HauyMcneHne MpouEeHTOB MO BKAA4y 3a Nepuoa CO AHSA, Cleayluwero 3a AHEM pa3sMelleHus
BKNada/c pgartbl nocneaHero npoaneHus Jorosopa 6aHKOBCKOro BkKJjlaZda, Mo A€Hb AOCPOYHOro
BO3BpaTa Bk/iaga (BKAKYUTENBHO) B COOTBETCTBMU C noAan. 3.17 HacToswmnx YCIoBuiA.

2.1.6. MNpwn pgocpoyHoM pacTopxeHun [orosopa 6aHKOBCKOro BKflada B WHOCTPAHHOM BastoTe
(gonnapax CLUA vnn eBpo) baHk BNpaBe OCYyLLECTBAATb BbiMaTy AEHEXHbIX cpeacTts co CueTta
Bknaga B BasntoTe Poccuinckon denepaunmn, nNpyv 3TOM KOHBEpTaLMS OCYLLUECTBASETCS Mo Kypcy
LleHTpanbHoro 6aHka Poccuinckon degepaunm Ha AeHb COBEPLUEHMS BbiMaaTbl.

2.1.7. baHKk wuMeeT nNpaBO onpegensaTtb nogpasgeneHme baHka, B KOTopoM byaert
OCYLLEeCTBMATbCA BO3BpaT BKAaga W BbinaaTa MNpPOUEHTOB, HAYMCNEHHbIX B COOTBETCTBMWU C
HacToAWMMM YCIOBUAMMN.

2.1.8. PacueTHble onepaunn U nepedmncieHme AeHeXXHbix cpeacts co CyeTa OCywWecTBASETCS Ha
OCHOBaHMUMN Nopy4yeHUd BK)‘Ia,CI,LWIKa B COOTBETCTBUUN C Ll,eVICTBYIOU.LMM 3aKoHOA4aTeNbCTBOM
Poccuickon ®enepaunun, Tapndamm baHka n HacToAwmMM [JoroBopom.

Hactoswmm Bknagumk nopy4vaet baHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® cocTaBnaTb U
noanncCbliBaTb pacyeTHblE AOKYMEHTHI, H€06XO,CI,VIMbIe Ana npoBeaeHnsa yKasaHHbIX 6aHKOBCKMX
onepauun.

2.1.9. baHk BnpaBe WM3MEHATb B paMKax [AENCTBYKOLWEro 3akoHogaTesnbcTtBa Poccuiickon
®epepaunn Tapudbl baHka u yBegomnaTb KnueHTa 06 uM3MeHeHMsaX nyteM nybanyHoro
onoselleHnsa: pasmeweHus nHdbopmaumm B noapasgeneHusax baHka wn/wnam Ha oduunanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06sa3yeTca ncnonHATb BCe oba3aTenbcTea no Jorosopy 6aHKOBCKOro BKaaaa.

2.1.11. CnucblBaTb C Tekyuwero cyeta KnueHta aeHexHble cpeactBa Ha onnaTty ycnyr baHka
no pacyeTHOMY O06CNYXWMBaHUIO B COOTBETCTBMM C Jencrteyrowmmm Tapudamm baHka 6e3
AONoNHUTENbHOro pacnopsxeHus KnueHTta (3apaHee AaHHbIM akuenT) B AEeHb COBEepLUeHus
onepauuin MAM MHOM CPOK, YCTAHOBMIEHHbIA BHYTPEHHMMW AOKYMeHTamMun baHka. KnaueHT
npepoctasnsaetr baHky 3apaHee pAaHHbIX  akuenT 6e3 oOrpaHM4yeHnss MO  KOJANMYeCTBY
pacnops>xeHuit baHka, BbICTaBNsieMbIX B COOTBETCTBUM C HACTOSALLMMKN YCNOBUAMU, a Takxke 6e3
OrpaHuM4yeHmss Mo MX CYMME U C BO3MOXHOCTbIO 4YaCTUYHOrO MCMOSIHEHMS PACMOPSXKEHUN
BaHka.?3

2.2. MNpaBa n o6s3aHHOCTM KnueHTa:

2.2.1. KnueHT 06a3yeTcsa BHECTM BKNag B CyMMe, yKasaHHoOM B noAan. 1.1 HacToswmux YcioBui
n 3aaBneHunm KnneHTa Ha OTKpbiTMe 6GAHKOBCKOro BK/ada, He no3AgHee aaTbl MNOJIy4YeHus
baHkoM 3asaBneHnsa Ha oTKpbiTMe 6AaHKOBCKOro Bknaaa.

2.2.2. KnueHt wuMeeT npaBo noTtpeboBaTb BO3BpaTta BKAaga U BbiNnaTbl MPOLEHTOB,
HaUYMCNEeHHbIX B COOTBETCTBMWM C HacToswuMuM Ycnosusamu, B awbor paboumin  AeHb
noapasgeneHus baHka, B KOTOpoM Bknaa 6blal NPUHAT MM KOTOpOe yCTaHOoBAeHO BaHkoM ans
BbINaTbl B COOTBETCTBUM € noan. 2.1.7 HacToAawmnx YCNOBUNA.

2.2.3. KnneHT uMeeT npaBO AOBEPUTb pacrnopsiXxeHue BKIALOM ApyroMy nvuy B Nopsake,
npeaycMoTpeHHOM AEeNCTBYOWMM 3aKoHOA4aTeNbCTBOM Poccuinckonn degepauymu.

2.2.4. MNpn yctaHoBneHun baHkoM dakTa owmboyHoro 3aumcneHuss Ha CdyeT Bknaga KnueHTa
AEHEeXHbIX CpeAcTB TpeTbux nuy, KnneHty He npuHagnexawux, KnMeHT HacToswuM nopydaeTr
BaHKy ocyLLecTBNATbL NepeyncieHne B TedeHne cpoka gencrems [jorosopa 6aHKOBCKOro Bkiaga
OWMOBOYHO 3a4YUCNIEHHbIX AEHEeXHbIX cpeacTB co CyeTa BKlaAa Ha OCHOBaHWM 3asiB/ieHMS Ha
OTKpbITMe 6HaHkoBCKOro Bknaga KnueHta 6e3 AOMNOMHUTENbHOrO pacrnopsikeHus (3asBreHuns)
KnneHta (3apaHee paHHbIA aKuenT) B MNOpsiAKe, YCTaHOB/IEHHOM 3aKoHO4ATEeNbCTBOM
Poccuinckon ®eapepaumnn. Mo ykasaHHbIM cyMMaM BaHk He B3MMaeT nmnaaTy 3a Ux nepeduncrieHmne.
Mpn 3TOM AOCpPOYHOE pacTopxeHune JoroBopa 6aHKOBCKOro BK/aAa He NpoM3BOAUTCS.
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2.2.5. Hactoswum KnveHT npeaocTaBnsieT baHKy MpaBo MWCKAOUMTENIbBHO Ha OCHOBAHUMU
3aaBneHns KnneHTa OCYyLIeCTBNSATb OMepaunu no nepeBoay AeHEXHbIX cpeactB co CueTa
BK/JlaAa B nopsiake, YCTaHOB/IEHHOM 3aKOHOAaTeNbCTBOM Poccuitickoin deaepaunn, ecim MHOE He
YCTQHOBJ/IEHO HACTOSALWMMN YC/TOBUSIMU.

2.2.6. KnueHT Bnpase nosny4daTtb MHpopMaumio no Cyety Bkiaaa.

2.2.7. KnmneHT 0653yeTcsa 3HAKOMUTbLCS C YCI0BUSAMKU AENCTBYOWMX Tapudos baHka, [Jorosopa
KOMIMJIEKCHOrO OB6CNYXWMBAHUA W UX M3MEHEHUSMU, O KOTOopbiX baHk yBegoMnaeTr nyTem
ny6/IMYHOrO OMOBELLUEHMS: pa3MelleHns WHdopMaumn B noapasaeneHmssx baHka wn/wnu Ha
odumumanbHOM web-canTte baHka B ceTn MHTEpHET No agpecy www.rncb.ru.

2.2.8. KnueHT obsa3yeTca yBeaoMnsaTb baHk 06 M3MEHEHMN nepCcoHasnbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMEHTax, MnpeabsBAeHHbIX ANs npoBeaeHus waeHTudukaumm (AaHHbIX [OKYMEHTa,
yAOCTOBEPSAOLWEro JIMYHOCTb, agpeca MecTa XutenbcTeBa (perncrpaumm), HomepoB TenedoHOB,
(pakcoB, 31eKTPOHHOro (MNOYTOBOro) agpeca W WHbIX AaHHbIX) B MECAYHbIN CpPOK C AaThl
W3MEHEHUS MepCOHanbHbIX AaHHbIX, YKa3aHHbIX KraveHTOM npu 3akawdveHun [orosopa
6aHKOBCKOro BK/ana, HO He no3aHee AHA ovepeaHon aBkn KnueHTa B BaHk.

2.2.9. KnueHt o0643yeTca npepoctasnaTb bBaHKy Kak areHTy BallOTHOrMO KOHTpONsA
HeobxoanMbie AOKYMEHTbl U MHPOopMaumio 06 ocywecTtesieHnn onepaumin no CueTy BkNaga B
yCTaHOBJ/IEHHbIE 3aKOHOAATENbLCTBOM Poccminckon denepaumm Cpoku.

2.2.10. KnuneHT 0653yeTca McnonHSaTb Bce obsa3atenbcTBa no Jorosopy 6aHKOBCKOro Bkiaaa.

3. YcnoBus BK/1aga U NOpsAAoK pacyeToB

3.1. “IpMeM BO BKNaA AEHEXHbIX CPEACTB OCYLUECTBMSETCA B Bantote Poccuitckoint deaepauum
(pybnsax P®) n nHoctpaHHol BantoTe (gonnapax CLUA) nyTeM BHECEHUS HaNMYHbIX AEHEXHbIX
CpeacTB B Kaccy BaHka nnn B 6e3HannyYHOM nopdaaKe — NyTeM MUX 3a4nUCieHNd Ha Cyet BK/1aga.

Bknag w/wnu pononHuUTenbHblE B3HOCbI, MPUHATblIE B 6e3Hann4yHoM nopsaake, CYMTaAKOTCA
BHECEHHbLIM B AEHb 3a4UCNEHNA AEHEXHbLIX CPEACTB Ha CueT BK1apa.

BantoTa Bknana YCTaHaBJINBaAE€TCA B COOTBETCTBUN C 3asB/ieHneM Ha OTKpbITNE 6aHKOBCKOIro
BKJ/1aAa.

3.2. Cpok pasMelleHMs BkJlaja YCTaHaBAMBaeTCsl B COOTBETCTBMM C 3asiBleHMEM Ha
OTKpbITME BAaHKOBCKOMO BKaAa.

3.3. MuHMManbHas CyMMa nepBOHa4yasbHOro B3HOCA MO BKJNagy YCTaHaB/IMBaeTCsa B
COOTBETCTBMU C 3asABIEHNEM Ha OTKpbITHNE 6aHKOBCKOro Bkaaaa.

3.4. YcrnoBue BK/Maaa O pasMepe MaKCUManbHOM CyMMbl BKNada onpeaensietcs B
COOTBETCTBMU C 3aABIEHNEM Ha OTKPbITUE 6AHKOBCKOIro BKaja:

- 6e3 orpaHM4YeHmns MaKkCMManbHOW CYMMbl BK1a4a;
- C OrpaHM4yeHMeM MakCMMasibHOM CyMMbl BKNaga.
MakcmManbHas CyMMa BKJlaga MOXeET 6bITb OorpaHumn4yeHa:
- abcontoTHOM BENMYMHON;

- pasMepom nepBOHaqaanoﬁ CyMMbl BKJlaAa, YBEHMLIEHHOVI B YCTaHOB/IEHHOE KOMNYECTBO
pas;

- pa3MepoM MnepBOHaYasibHOM CyMMbl BK/aaa, YBENMYEHHOMW B YCTaHOBMIEHHOE KOJIMYECTBO
pa3, HO He 6osniee ycTaHOB/IEHHOM abCOMIOTHON BEJTMYUNHBI.

3.5. YcnosBme 0O BO3MOXHOCTW TrOMOJIHEHUSA BKAaZda YCTaHaBNMBAETCSs B COOTBETCTBUM C
3asBneHNEM Ha OTKpPbITUe BaHKOBCKOIro BKIaaa:

- C BO3MOXHOCTbKO BHECEHNA AOMNOJIHUTENIbHbIX B3HOCOB;

- 6e3 BO3MOXHOCTU BHECEHUS [OMONHUTENbHbIX B3HOCOB. Pasmep gononHuTenbHOro
B3HOCa MOXeT 6bITb YCTAQHOBJIEH:
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- 6e3 orpaHuyeHnit;
- C OrpaHMYeHMEM MUHUMAaNbHOIO pa3Mepa AOMOJIHUTENbHOIO B3HOCA;

- C OrpaHMYyeHMeM MaKCMManbHOrO pa3sMepa AOMOSHUTENbHOrNO B3HOcCa (4Nd BKnaga C
OrpaHM4YeHMEeM MaKCMManbHOW CyMMbl BKMlalda MaKCMMasbHbIA pa3Mep AOMNOJSIHUTENbHOMO
B3HOCa OnpeaensieTcss Kak pa3HOCTb MeXAy MaKCMMasbHOMW CyMMOWM BK/lada M OCTaTKOM
no CuyeTy BKMaZa Ha MOMEHT BHECEHWs AOMOJSIHUTENbHOro B3HOCA; B Ciy4dae ecnu B
pe3ynbTaTe MNOMOSIHEHNA BKNada C OrpaHW4YeHUeM MaKCMMalbHOWM CyMMbl BKlaja
daKkTUYecKMin OCTaTOK AeHeXHbIX cpeacTB Ha CueTe BKAaga MNPEBbICUT MaKCMMasbHYHO
CyYMMYy BKJlaja, OEHeXHble CpeAcTBa B pa3Mepe, NpeBbllaloweM MakKCMMasbHY CyMMY
BKJaga, B TOT XXe AeHb NEPEYUCAOTCA B COOTBETCTBUMMU C 3asdBfieHMeEM KnueHTa Ha cuyeT
KnuneHTta, yKa3aHHbIN B 3asiBNIEHUN.

JononHuTenbHble B3HOCbI NpUHMMAKOTCA BaHKOM B CPOKM M HaA YCNOBUSAX B COOTBETCTBUU C
3aaBneHneM Ha OTKpbITHe 6aHKOBCKOro BKJlaaa:

- B TeyeHune BCEero Cpoka pasMelleHna BKnaaa,

- C OrpaHun4yeHneMm BO3MOXHOCTM MNOMNOJIHEHMA BK/lada B 3aBMCMMOCTM OT nNnepuoaa,
oCtaBweroca A0 OKOHYaHMA CpOKa pa3MeleHuns BKJ'Ia,CI,a/I'IpOLIJe,CI,LIJEFO C AaTthbl
pa3MelleHnd BKaaa U npuyncnarTca K CyMMe BK/laaa, yBennymBasa ee.

Mo AONOMHUTENbHBIM B3HOCaAM baHK B COOTBETCTBMWM C 3asiBI€HUEM Ha OTKpbITNE 6aHKoOBCKOro
BK/1aga B 3aBMCMMOCTU OT BUAa BKJ1ada HAYUCNAET U yniadynBaeT NpoLUEeHTbl MO CTaBKe:

- YCTQHOBJ/IEHHOW NMpu 3aktouyeHun/npoaneHmn lorosopa 6aHKOBCKOro BkJaaa:
- YCTaHOBHEHHOVI Aanda gononHnTenbHbIX B3HOCOB BO BKJlaAa.

3.6. TllpoueHTHas CTaBkKa, MO KOTopol baHK HauucniseT W ynjaaymMBaeT npoueHTbl (B
3aBMCMMOCTM OT BMAA BK/aja), a TakxXe nMopsaAOK BbiMAaTbl MPOUEHTOB NO BKAagy
YCTaHaB/IMBaAETCA B COOTBETCTBUN C 3asBNIEHNEM Ha OTKpbITHNE 6aHKOBCKOIro BKNaga.:

a. nyTeM NpUYUCIEHNS CYMMbl HAYMUCNEHHbIX NPOLEHTOB K CyMMe BK/laAa B NocneaHUi AeHb
CpoKa pa3sMelleHns BKIafda/C NepuoaMYHOCTbIO, YCTAHOBMIEHHOW B COOTBETCTBUM C
3aABNeHMEM Ha OTKpbITUE BAHKOBCKOrO BKIaAa,

b. nyTeM NMPUYNCIEHNS CYMMbl HAYUCNEHHbIX NMPOLIEHTOB K CyMMe BK/aga B NOCNeaHui AeHb
CpOKa pa3sMelleHns BKada/C NepuoauYHOCTbIO, YCTAHOBMIEHHOW B COOTBETCTBUU C
3aABNEeHMEM Ha OTKpbITUE BAHKOBCKOrO BK/Mada, WU MEPEUYUCSIEHUA MX B COOTBETCTBUM C
3asaBneHMeM KnmMeHTa Ha KapTy/TeKyWwuidi cyeT/cyeT no y4dyeTy Bknaga <«[o
BocTpe6oBaHMSA» /CUET MO YUeTy APYroro CpoYHOro Bkiazaa KnneHTa, oTKpbIThbI B BantoTe
BKJ1a4a.

3.7. YcnoBus BKada O pa3Mepe HECHMXXAaeMoro octaTka Mo BKNagy onpeaenstoTcs B
COOTBETCTBMU C 3asABIEHNEM Ha OTKpbITUE 6aHKOBCKOro Bkiaga:

- C yCTaHOB/1€EHMEM HECHUXXaeMOro oCtaTKa Nno BKAaay,
- 6es YCTaHOBJ1IEHNA HECHMNXAEMOIro OCTtaTkKa no BKsiaay.

CyMMa HeCHMXaeMoro ocraTka/nopsigok eé pacyeta npu npoaseHumn [Jorosopa 6aHKOBCKOMO
BK/laZa yKa3blBaeTcs B 3asABNeHUM N MOXeT bbITb yCTaHOBNEHA:

- B pa3Mepe, YKasaHHOM B 3asiBNeHUM Ha OTKpblTMe 6aHKOBCKOro BkAaga (cymma
HECHMW)XAeMOro ocTaTka No BKaaAy npu NpoasieHUM BKaZda He U3MEHSIeTcs);

- B pa3Mepe, COOTBETCTBYIOLLEM HUXHEN rpaHMLE MHTEpPBana, B KOTOPbIA nonagaeT cymMMma
BK/JaAa Ha AaTy npoaneHus [orosopa Bknafa (C yYeTOM MPUUYUCIIEHHbIX NMPOLEHTOB Mpw
NPUYUCIIEHUN YNIAYEHHbIX MPOLEHTOB K CyMMe BKJaaa).

BO3MOXHOCTb M3MEHEeHUS HEeCHUXXaeMoro ocTaTka B TeuyeHue cpoka aencrens Jorosopa
6aHKOBCKOIro Bkaga YKa3bIBAeTCA B 3aaBAeHnUn n MOXeET bbITb YCTaHOBJIEHA.

- C BO3MOXHOCTbO aBTOMAaTU4e€CKoro UsMeHeHna CyMMbl HECHUXAEMOIo OoCTtaTKa B Cjiydae
NMONONHEHNA BKNaga U A0CTUXEHUA cneayrowero CcyMMoBoro nHTepeana,

- C BO3MOXHOCTbKO WM3MEHEHUA CYMMbl HECHMXaeMOro OCTaTKa B Ciy4dae nMnornoJsIHeEHUA
BKaga W AO0CTUXEHUA cCneayuero CymMmoBOro wHTepBajla TOJIbKO Ha OCHOBaAHUU
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3aaBneHuns, opopMeHHOro KnneHTomM;

- 6e3 BO3MOXXHOCTU U3MEHEHUSI CYMMbl HECHMXAEMOIo OCTaTKa B TEUEHME CpOKa AENCTBUS
Jorosopa 6aHKOBCKOro Bkjiaga.

3.8. B 3aBucuMocTn OT BMAa Bknaga co CueTta BKAada MOMyT OCYLWECTBASATbLCS YaCTU4HbIE
BbIMJ1aTbl AEHEXHbIX CPEACTB.

- A0 CYMMbl HECHMXaemMoro ocratka (ecim B pe3ynbTaTe OCYLLEeCTB/IeHUS PacXOAHbIX
onepaunn cymMMma ocTaTka AeHeXHbIX cpeacTts Ha CueTe Bkaga yCTaHaB/IMBAETCSA MeHee
CYMMbl HECHMXaeMoro ocrtaTtka no Bkaaay (noan. 3.7 HacToswux Ycnosuii), Jorosop
6aHKOBCKOro BKJla4a CYMTAETCS PacCTOPrHyTbiM MO COr/lacoBaHUIO CTOPOH Ha YC/I0BMSAX,
M3N0XEHHbIX B noan. 3.17 HacToswmnx YCNoBuii);

- B pasMepe BblMJIa4€HHbIX NPOLEHTOB.

BO3MOXHOCTb M pa3Mep COBepLUEHMS YacTU4UHbIX BbimsiaT co CyeTa BKaga yCTaHaBNMBAETCS B
COOTBETCTBUU C 3asAB/IeHNEM Ha OTKpbITUE 6aHKOBCKOro BKaaa.

3.9. Onepaunn no BKNagy ocywectensawTca B BanwTe CuyeTa BKNaja, 3a UCKIOYEHUEM
cnyyaeB npuMmeHeHunst baHKOM npaBa BbiNaaTbl AEHEXHbIX cpeacTs co CyeTa BkNada B BaswoTe
Poccuiickon ®epepaunn, npepycmoTpeHHoro nopn. 2.1.6 HacToswux YCnoBui, B ciaydae
AOCPOYHOro pacTopXXeHMs BK/1aA0B B MHOCTPaHHOM BantoTe (gonnapax CLUA).

3.10. BHeceHMe BO BKNag AEHEXHbIX CPeACTB, paBHO KaK M UX BblMsiaTa, OCYLWLECTBNIAETCA MO
TpeboBaHuio KnueHTa B ntobon pabounii geHb noapasaeneHus baHka.

3.11. BHeceHWe paeHexXHbIX CpeacTB TPeTbMM NIMLUOM BO BK/a4 AOMNyCKaeTcs npu YyCIo0BUK
npegocrasneHns BHocuTenem baHky cBegeHmin 0 Cyete Bknaga (Homep CuyeTa Bkaga, Homep
aorosopa Bknaga, ®.M.0. KnueHTa), HeE06X04MMbIX ANS 3aUNCIEHNS AEHEXHbIX CPeACTB.

BHeceHne feHeXHbIX CpeAacTB TPeTbMM SIMLOM BO BK/aA, OTKPbITbIA B MHOCTPAHHON BasloTe,
AOMYCKAaeTCs, ecn yKasaHHOe NuuOo SABMSETCA YNOJIHOMOYEHHbIM npeactasuTeneMm KnueHta u
AeNcTByeT Ha OCHOBaHWM AoBepeHHOCTU, O0dOpMAEHHOW B nNopsaKe, YCTaHOBIEHHOM
AEeNCTBYIOWNM 3aKoHoaaTenbCcTBOM Poccuiickon ®epepauun, nnbo aBngeTcsa cynpyrom (-oin)
unn 61n3KMM poaCTBEHHUKOM KnuneHTa.

K 611M3KNUM pOACTBEHHMKAM OTHOCATCH POACTBEHHWKW MO MPSAMOM BOCXOASILLEN WU HUCXOASILLEWN
IVHUM (poauTenu v AeTn, aeaywka, 6abylwka n BHYKW), NOAHOPOAHbIE UM HEMOJIHOPOAHbIE
(nmetowmne obwmnx otua nnum maTtb) 6paTbsa U CECTPbl, YCbIHOBUTENU U YCbIHOB/IEHHbIE.

3.12. lpoueHTbl Ha CyMMy BKaaa U/Vinn pONOSIHUTENbHBIX B3HOCOB HAYUCNAKOTCA CO AOHS,
cnefyrollero 3a AHeM 3a4uC/ieHMs yKas3aHHbIX CYMM BO BK/a4, NO AeHb Bo3BpaTa KnuneHTy
BK/1aga BKJTIKOYUTENbHO.

MNpu pacuyeTe CyMMbl MpUYMTaOWMXCSA MPOLEHTOB 3a 6a3ly bGepeTcs AeACTBUTENbHOE 4UUCIIO
KaneHaapHbIxX aHen B roay (365 nnu 366).

3.12.1. Mpwn ynnaTte NpoUEHTOB B KOHLE CpOKa AENCTBUSA BKlada MNPOLEHTbl Ha CyYMMy BK/laja
HauYMCNAKTCS WM BbiMJlauMBatloTCa Mo craBke Bknaga (nogn. 1.2, 3.16, 3.17 Hacrosiwmx
Ycnosuii) 3a nepumoa CO AHS, CAeAyllero 3a AHEM 3a4YnCNeHusl yKasaHHbIX CyYyMM BO
BKNaa/aatbl nocnegHero npoaneHms Jorosopa 6aHKOBCKOro Bkjaga B COOTBETCTBMM C noanm.
3.16 HacTosAWMX YCNOBUIA, NO AEHb OKOHYaHMSA CpOKa BKaAa BKAKUYUTENBHO.

3.12.2. Mpu ynnaTte NpouEeHTOB C NEPUOANYHOCTbIO, YCTAHOBNEHHOM 3asBfeHNEM Ha OTKpbITUE
BK/SlaZa, NPOLEHTbl HA CYMMY BKJliada Ha4YMCAaoTCa M BbiNJa4ymMBaloTCa Mo CTaBke Bkiaga (noan.
1.2, 3.16, 3.17 HacTOSAWMX YCNOBUN) Kaxabli NOCNeaHUA AeHb nepuoga ynnaaTbl MpoueHToB. B
nocneaHMn AeHb CpOKa pas3MelleHMs BKAaga MNpOLEHTbl HAUYMCASIOTCA M BbIMJayMBalOTCs CO
OHS, cneaywuwero 3a gHeM nocnegHein BbiNAaTbl MNPOLEHTOB MO AeHb OKOHYaHMUS Cpoka
pa3MelleHns BKAaga no ctaBke Bknaga (noan. 1.2, 3.16, 3.17 HacTosawmx Ycnosun).

3.13. Pacuyetr cyMMbl npuuymTarowmxcs KanmeHTy MpoLeHTOB OCYyLeCcTBAsieTCa Ha O0CTaTokK
OEHeXHbIX cpeactB Ha CueTe BKMlada Ha Hayano AHS B COOTBETCTBMM C YCTaHOBJ/IEHHOM
MpoLeHTHOW cTaBkol no Bkiagy (noan. 1.2, 3.16, 3.17 HacToswWwWMX YCIoBuUiA).

3.14. Bbinnata BKNaga B NOMHOM cymMMe (C  Y4YeTOM TMPUUYUCIEHHBIX MNpPOLIEHTOB)
OCYLLIECTB/IAETCA B /eHb OKOHUYAHMA CpOKa pa3MelleHns BKNaaa.
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Ecnn okoHYaHMe cpoka pa3MelleHus BKlaga NpMxoauMTcs Ha Hepabouui AeHb, AHEM OKOHYaHUS
CpoKa pa3MelleHns BKlada CYUMTaeTCs NepBbii cneaylwmi 3a HUM paboumnin geHb. Hepabounmmn
AHAMM  CTOpPOHbI  AOroBOPWUJIMCE  CcumTaTb Cy660Tbl M BOCKpPeceHbsl, 3a MWCKJIIYEHNEM
06bsBMIEHHbIX paboymMMn AHAMK B YCTAHOBJIEHHOM 3aKoHOAATeNnbCTBOM Poccuinckon depepaumm
nopsigke, a Takxe Hepaboume npasgHUYHbIE AHW, YCTaHOB/IEHHble TpyAOBbIM KOAEKCOM
Poccuiickon depepaumn, W WHbIE [HW, KOTOpPbleé B YCTAHOBJIEHHOM 3aKOHOAATENbLCTBOM
Poccuinickon ®depepaunn nopsiake npusHaHbl HepaboumMu. B cnydasx, korga B CUy HOPM
OENCTByOWeEro 3akoHogaTenbcTtBa Poccuiickoinn @epepaunm Hepaboumin peHb 06bABAEH
pabounM OHEM, B TaKOh AeHb AENCTBYeT pexuMm pabouyero aHs. [ns noapaspenenvii baHka,
pacnosioXeHHbIX Ha  Tepputopum  cybbektoB  Poccuiickon  depepaumu,  MMelOLWMX
AOMNOSTHUTENbHbIE MpPas3fgHUYHbIE OHW, YCTaHOBMEHHble HOPMATMBHbLIMM MpPaBOBbLIMKM aKTaMu
cybvekToB Poccuinckon ®depepaumm (B Cuy NyHKTa «K» 4yactm 1 ctatbm 72 KoHCTUTyuum
Poccuinckon depnepaunmn), ykasaHHble oHU TakKxke SBASIOTCA Hepaboummu.

Bbinnata BKk/Maga B MOJIHOM CyMMe (C y4eTOM MNPUYMUCIIEHHbLIX MPOLEHTOB) OCYLLECTBSETCS
nytem dgopmMmmpoBaHmsa ogHon nmbo (no TpeboBaHMo KrneHTa) HECKONbKMX pPacxogHblX
onepauun.

3.15. Boinnata co CyeTa BKNaga AEeHEXHbIX CpeACTB OCYLEeCTBASETCS HaIMUYHbIMU AEHEXHbIMU
cpeactBaMm B BaslloTe BKaga depe3 kaccy banHka wam B 6e3HanMyHoOM nopsake -
MnepevyncieHmemM UCKIKYUTENBHO MO 3asBaeHuto KnneHTa, coCTaB/IEHHOMY MO YCTaHOBJ/IEHHOWN
BaHkoM dopMe, ecnin MHOE HEe YCTaHOBJIEHO HACTOALWMMKU YCITOBUSIMU.

Boinnata ApobHOM YacTu AeHexXHbIX cyMM co CueTa BKIana, OTKPbITOro B MHOCTPAHHOM BankoTe,
ocyuwiectsnsgercs no Bbibopy KnmeHta: B pybnax PO (nyteM KoHBepTauum Mo Kypcy
MHOCTPaHHOW BaskTbl, YCTaHOBAEHHOMY K py6nto P® LeHTpanbHbIM BbaHkoOM Poccuinckon
depepaunn Ha AeHb coBepuweHus Bbinnatbl) Anbo B 6e3HannyHOM nopsaake B BantwTe CueTta
BKNaja.

Mpu BbiNnate co CueTa BkNaZa B €BPO HANU4YHbIX AEHEXHbIX cpeacts baHkoMm 6yayTt
WCNO/b30BaHbl [EHEeXHble 3Hakm HOMUHasoM He MeHee 5 (IATu) eBpo. Bbinnata octatka
AeHeXHbIX cpeacts co CyeTa Bknaga ocyuwecrtenserca baHkoM no Bbibopy KnueHTa B pybnax
PO (nyTemM KOHBepTauun MO KypcCy eBpO, YCTAHOBMEHHOMY K pybnio PO LleHTpanbHbiM BaHkKOM
Poccuiickon ®epepaunm Ha AeHb cOBeplleHWs BbinfaaTtbl) NMb6o B 6e3HannyHOM nopsiake B
BantoTe CyeTa BKIaja.

3.16. lpn HeBocTpeboBaHMK BKNaga B MOMHOMW CyMMe (C YYETOM MPUUYUCIEHHbIX MPOLIEHTOB,
€ecnn 3To NpeayCMOTPEHO YCNOBUSMW BKIaAa M 3asiBIeHMEM Ha OTKpbITMe 6aHKOBCKOro Bklaaa)
B AEHb, YCTaHOBNEHHbI noan. 3.14. Hactoswmx Ycnosui, [orosop 6aHKOBCKOro BKAaja
npoasieBaeTcs B A€Hb, CNeAYOWMN 3a AHEM OKOHYaHUSA CpoKa pa3sMeLleHus BKnaza, Ha CpoK u
Ha YCNOBMSX, KOTOpble yKasaHbl B 3asBNeHWW Ha OTKPbiITMEe 6AHKOBCKOrO BKlaga Mo CTaBKe
BKNaja, AeNCTBylWen Ha aaTty npoaneHus [orosopa 6aHKOBCKOro BKfaja, €ClM MHOE He
YyCTaHOBNEHO B 3asiBIEHMM Ha OTKpbITME 6AaHKOBCKOro Bkiaaa®>.

CyMMa BK/naga, YCnoBMSIMU KOTOporo (M 3asiBleHMEM Ha OTKpbITMe 6GaHKOBCKOrO Bkaaa)
NpeaycMOTPEHO MNPUYUCIEHUE YMIAUYEHHbIX MPOLIEHTOB K CyMMe BK/ada, Npu MpoaSieHum
[oroBopa 6aHKOBCKOro BK/laAa OMpeaensieTcsl B COOTBETCTBUM C 3asiBIeHMEM Ha OTKpbITUE
6aHKOBCKOro BKiaga:

- CyMMa NpUYUCNEHHbIX Ha AeHb npoaneHms [oroBopa 6aHKOBCKOro BkKjiaga MpOLEHTOB
CUYMTaeTca CyYMMOM BK/aga W He MNOAJIEXUT U3bATMIO A0 KOHLA CpOKa pa3MelleHus
Bknaga (3a WCKIOYEHMEM BKIaAOB C BO3MOXHOCTbIO YacTU4YHbIX BbiniaT) 6e3
pacTopxeHus [Jorosopa 6aHKOBCKOro BkKjflada B COOTBETCTBMWU C noan. 3.17 HacTosAwmx
Ycnosuiz;

- CYMMa MNpuYUCNEHHbIX Ha AeHb npoaneHus [orosopa 6aHKOBCKOro BKfada MPOLIEHTOB
HE Yy4uuTbIBAeTCs MpU onpeaeneHnn pasMepa HeCHWXAeMoro ocTtaTka no Bknaay (c
HaYNCNeHMEM Ha YKa3aHHble [AeHeXHble CcpeacTBa MNpPOLEHTOB MO CTaBkKe BKiaja B
COOTBETCTBUMN C HaACTOALWUM I'IO,EI,I'IYHKTOM) M MoxeT 6biTb cHATa Knmentom B ntoboe
BpeMs 6e3 pactopxeHus [Jorosopa 6aHKOBCKOro Bknaaa.

Mpn npoaneHun [orosopa 6aHKOBCKOro BKiaaa NpPpoUEHTblI NO BKMaAy M No AOMNOJIHUTENIbHbIM
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B3HOCaM Ha BK/Aag HauncnarwTCAaA no CTaBKe BKJlada onpe,qenﬂeMoﬁ B COOTBETCTBUN C
YCNOBUAMM, YKa3aHHbIMKN B 3asBSIEHUN HA OTKpbITME BKaja.

Ecnm Ha MoOMeHT npoaneHms [oroBopa 6aHKOBCKOro Bk/jaga baHKOM npekpaweH npuem
OaHHOro Buaa Bkaga, 1mbo BBeAeHbl B [AelCTBME HOBble MpaBwuia ero pasMelleHus,
MCKJIlOYalLWmMe CpPOK pasMelleHns, yKasaHHbli B noan. 1.1 Hactoswmx Ycnosui, [dorosop
6aHKOBCKOro Bk/jaga CYMTaeTcs NPOASIEHHbIM Ha CPOK, U C HAYMCNEHNeM NPOLEHTOB NO CTaBke
BKNlada, YCTaHOBMIEHHbIMW BaHKOM Ans npoaneHus BKIaAO0B AAHHOMO BuMAaa, AEUCTBYIOLWEN B
baHke B AeHb npoaneHus.

Ecnn Ha MoOMeHT npoaneHums [oroBopa 6aHKOBCKOro Bk/jaga baHKOM npekpaweH npuem
JAHHOrO BuAa Bkaga, N1vbo BBeAeHbl B [AENCTBME HOBbIE MpaBuaa ero pa3sMeleHus,
WCKJ/II0YaKoLWMe CPOK pa3MeLleHns, yKasaHHbli B nogn. 1.1 HacTosawux Ycnosuii, n baHkoM He
yCTaHOB/IEHbl CTaBKW ANS MPOASEHMS yKasaHHOro Buaa Bkiaga, [lorosop 6aHKOBCKOro Bknaaa
cuMTaeTcs MNpOANIEHHbIM HA CPOK, COOTBETCTBYIOLWWKA MNepBOHa4YanbHOMY CPOKY pa3MeLleHus
OEHEeXHbIX CpeacTB, YCTaHOBAeHHOMY noan. 1.1 HacToAwMx YCNoBWKA, C HaduCNeHUeM
NpoLueHTOB NO CTaBke Bkaaa «[o BocTpeboBaHua», AeNCTBYOWEN B baHKke B AeHb NpoAanieHus.

BO3MOXHOCTb, YCNoOBMA W  KOAMYECTBO npoasieHMin [doroBopa 6aHKOBCKOro BKaja
yCTaHaBNMBaeTCs B COOTBETCTBUM C 3asiBieHMEM Ha OTKPbITUe 6aHKOBCKOro BK/Iaaa.

3.17. Ecnn KnueHT TpebyeT A0OCPOYHOro BO3BpaTa Bknaga (4nS BkNagosB 6e3 BO3MOXHOCTU
YaCTUYHOM BbIMJIaTbl AEHEXHbIX CPeACTB) B MOJIHOM cyMMe nmbo ero yactm (B TOM 4ucne
NPUYNCIEHHbIX NPOLEHTOB B Clyyae npoaneHms Jorosopa 6aHKOBCKOro BKada, SBAAKOLWMXCS
CYMMOW BKflaga no YycnoBusM npoasieHHoro [orosopa), [oroBop 6aHKOBCKOro BKfnaja
CUNTAETCS PacTOPrHyTbiM C AaTbl OCYLECTBNEHUS AaHHOW onepaunu.

B aToM cnyvae:

3.17.1. Mo BKNagy C BbINJATON NPOLEHTOB B KOHLE CpOKa AENCTBUSA BKaAa (3a UCKIKOYEHUEM
BKaA0B, MNpW AOCPOYHOM pacCTOPXEHUW KOTOPbIX MpOLEHTHas CTaBKa YyCTaHaBfIMBAaETCH B
3aBMCUMMOCTM OT (PaKTUUYECKOro CpokKa pas3MelleHns BKaja, W BKIAAOB, BO3BpPALLAEMbIX B
Hepaboune AHWM B COOTBETCTBUM C noan. 3.17.4 HacTosquwero [lorosopa):

- €eCcnn He ocylecTBnsa0oCb npoaneHune [orosopa 6aHKOBCKOro Bk/iada, MNpOLEHTbl MO
BKM1agy Ha4ynUCnATCA U BbliMJ1adynBaloTCA KﬂVIeHTy M3 pacydeTa CTaBKW BKJlada <<,E|,O
BocTpeboBaHua», gencTeylowern B baHke Ha AeHb AOCPOYHOro BO3BpaTa Bkaja, Cco
AHS, crepylowero 3a gHeM pa3MelleHus BKaga, No AeHb BO3BpaTa AEHEeXHbIX CpeacTB
BK/TIOYNTENBHO,

- eC/1 OCyLLecTBNsANOCh NpoaneHue [Jorosopa 6aHKOBCKOro BK/ada, NPOLUEHTbl Mo BKiady
3a nepuoa C AaTtbl nocnegHero npoaneHus [orosBopa 6aHKOBCKOro Bk/jaga Mo AeHb
BO3BpaTa BK/1aZla BKIIOUYMTENbHO HAUUCIATCS M BbiNlauuBaoTca KnneHTy n3 pacyerta
CTaBkM Bkiaga «[o BocTpe6boBaHWS», [OAeWCTByllel B baHke B AeHb [AOCPOYHOro
BO3BpaTa BKiaja.

3.17.2. Mo Bknagy € ynaaTon MpoOLEHTOB B TeyeHue AencTBmsa [oroBopa CpOYHOro Bkiaja C
NepuoaAnNYHOCTbIO, YCTAHOB/IEHHOW B COOTBETCTBMM C 3asiBIEHWEM Ha OTKpbiTMe 6aHKOBCKOro
BKNaga (3a UCKIIYEeHMEM BKAA0B, NPU AOCPOYHOM PaCTOPXEHUU KOTOPbIX MPOLEHTHas cTaBka
yCTaHaB/AMBaeTCsa B 3aBUCMMOCTU OT (PaKTUUYECKOro CpoKa pa3sMelleHus BKaja, W BKIAAOB,
BO3BpallaeMbiX B Hepaboune AHM B COOTBETCTBUM € noan. 3.17.4 HacTosawero [lorosopa):

- eCin He ocyuwecTBaanocb npognieHue [orosopa 6aHKOBCKOro Bknada, MPOUEHTbI MO
BKNaQy HaunCiawTCcAa WM BbinfadyuBatoTca KnmeHTy M3 pacyeTa CcTaBku BKnaga <«/[o
BocTpeboBaHua», AeNCTBylLWEen B baHke Ha AeHb AOCPOYHOro BO3BpaTa Bkaga, Co
OHS, cneaylowero 3a AHEeM pa3MelleHns BKana, no AeHb BO3BpaTa AEHEXHbIX CpeacTB
BKJIIOUMNTENBbHO; MNPOLEHTbI, BblN/adeHHble KnneHTy paHee B COOTBETCTBMWM C noan.
3.12.2 HacToswwux YcnoBuin, Bo3BpawalTcs baHky nyTtem ux yaepxaHus baHkoMm u3
CyMMbl BKNnaga co CyeTta BKNaja Ha OCHOBaHUU 3agasrieHnda KnneHTa;

- ecnu ocylwecTBnanocb npoaseHne loroesopa 6aHKOBCKOro BkMaaa, NMpouUEHTbI NO BK1aQy
3a nepuoa C JaTtbl nocnegHero npoaneHws [orosopa 6aHKOBCKOro BK/jaga Mo AeHb
BO3BpaTa BKNaja BKJYUTENbHO HAYUCASAKTCA W BbinsladmealoTca KnmeHTy u3 pacyeTa
CTaBkun Bknaga «Ao BOCTpe6OBaHMH>>, ,U,EVICTBYPOUJEVI B baHke B JAeHb [0CPOYHOro
BO3BpaTa BKNaja; MPOLEHTbl, BbiMfadyeHHble KnneHTy paHee B COOTBETCTBUW C mnoan.
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3.12.2 HacTosAwmMx YcNnoBun, C AaTbl NocieaHero npoajieHns Bo3BpallatTcs baHky
nyTeM uX yaepxaHus baHKOM M3 CyMMbl Bkfaga co CueTa Bk/lada Ha OCHOBaHUU
3aaBneHuns Knmenra.

3.17.3. Mo BkNaay, yCnoBMSMWU KOTOPOro npeayCcMoTpeHa 3aBMCMMOCTb MPOLLEHTHON CTaBKWU Mpwu
OOCPOYHOM pacTOpXXeHMW BKiada OT (hakKTM4YeCKoro Cpoka pasMeleHuss BKaaga, NpoueHTbl Mo
BKIaAy HaumcnsawTca WM BbinaaduBatTcs KnueHTy B cooTBeTcTBMM € n.n. 3.17.1-3.17.2
HacToAWMX YCNOBUA M3 pacdeTa NMPOLEHTHOW CTaBKMK, onpeaeneHHON 3asiBIeHNEM Ha OTKPbITUE
6aHKOBCKOro Bkaga Ans dakTndeckoro cpoka pasmeweHus Bknaga. Ecnu ocywecTtsBnsnoch
npoaseHne [orosopa 6aHKOBCKOro BKJjaja, MpoOLEHTHas CTaBKa oOnpeaensercs WUCXoas U3
dakTnyeckoro cpoka pasMelleHMs NPOANEHHOro BKMada, pacCYMTAaHHOro C AaTbl NocnegHero
npoaserHns Jorosopa 6aHKOBCKOro Bkiaja.

3.17.4. °Mpn obpauweHun KnveHTa 3a BO3BPATOM BKAaAa B MOMHOW cymMMme (C Y4YeToM
NPUYNCIIEHHbIX NPOLLEHTOB) C cobntogeHNneM Og4HOBPEMEHHO CeayoLWnX YCIOBUIA:

- [aTa OKOHYaHWS CpoKa pasMeLleHUs BKada NpUXoAUTCS Ha Hepabounin AeHb;

- Knuent O6paTVIJ'ICFI 3a BO3BpAaTOM BKJ/lada B AAaTy OKOHYaHUA CpOKa pa3MeleHnda BKnaaa,
NPUXOAALLYIOCA Ha Hepabouni AeHb, AU B OAWH U3 CMeAyloWnx HenocpeacTBEHHO 3a
yKa3saHHOM aaton Hepabounx gHen;

- KnuneHt obpatunca B noapasgeneHne baHka, koTopoe B AeHb obpalleHusa KnueHTa
ocyuwecTtsnser obcnyxuBaHne dusndyecknx nuy (B COOTBETCTBUMM C rpadmkoM paboThl
yKasaHHoOro nogpasgeneHus baHka).

K}'Il/IeHTy BO3BpalWlaeTcda CyMMa BK/ada U NPOUEHTOB, HAYMUCNEHHbIX MO CTaBKe BKJlada Mo AaTty
BO3BpaTa BKJlaga BKJOUMTENbHO (6€3 nepecyeTa NpPOUEHTOB 3a 4OCPOYHOE pacTOpXKeHUeE).

MpY HaNMUYNU TEXHUUYECKOM BO3MOXHOCTM 3asiB/IEHME Ha 3aKpbiTMe 6AaHKOBCKOro BK/iaga MOXET
6bITb O0dOpMIEHO KAMEHTOM M HanpaBfieHo B BaHK C ucnonb3oBaHUeM [AUCTaHLMOHHbIX
KaHanoB 06CNy)XMBaHWUS NPU YCNOBUM, YTO 3asiBNIEHME Ha OTKPbITUE 6AaHKOBCKOro Bkaaga 6bis10
HanpaBneHo KnMeHToM B BaHK C UCMO/ib30BaHMEM [UCTAHLUMOHHbIX KaHanoB 06CnyXUBaHUS.

3.18. Ecnn cymMma Bknaga wam ee yacTb 6blna nepeymcrieHa Co cyeTa BKMaza, B TOM 4uCie B
cuer

noraweHns obsasatenbcte KnuveHTa B cayyasx, MNpeayCMOTPEHHbIX  AeNCTBYHOLWNUM
3aKkoHoaaTenbcTBoM Poccuinckon @epepauunn, [orosop 6aHKOBCKOro BKAaga Mo Bkaagy
cuMTaeTcs pacToprHyTbIM AOCPOYHO M MPOUEHTbl HAYMCAAKTCA Ha ycnosBusax noan. 3.17
HacToALWMX YCNOBUI.

3.19. B cnyyae pocpo4yHoro pacrtopxenuma [oroBopa 6aHKOBCKOrO BKfagda B CyMMe,
npesBbiwatrwen 50 000 pybnen (nmnm >KBUMBANEHT B WHOCTPAHHOM BankwTe N0 Kypcy
LleHTpanbHoro 6aHka Poccuinckon ®degepaumn Ha gaTty ysegomseHus), KnumeHty Heobxoammo,
3a 2 (aBa) pabouux gHa yBeaoMuTb baHk (nogpa3sgeneHne, B KOTOPOM npeanosiaraeTcs CHATME
OEHEeXHbIX CpeacTB) O TakOM HaMmepeHun no TenedoHy baHka, ykasaHHOMYy B AHKeETe,
odopMneHHoln KnneHToM npu 3akawdyeHun [loroBopa KOMMJIEKCHOrO 06CAYXWBaAHUS WK
caMocTosaTeNnbHO 06paTMBLUNCE B OTAE/EHME.

3.20. B uenax 3awmtbl npas KnueHTa OT MNoOJiydeHUS CyYMMbl BKJlaa HEYNOJIHOMOYEHHbIM
JIMLUOM Ha OCHOBaHWU AoBepeHHOCTU, odopmaeHHo BHe baHka, CTOpPOHbI AOrOBOPUAUCH O
HUXecneayoLem.

Ons nonydeHns AeHEXHbIX CpeACTB Ha OCHOBaHWM [OOBEPEHHOCTUM npeacTtaBuTenb KnueHTa
06s3aH yBeaoMUTb BbaHK O HaMepeHUW MONYyYUTb AEHEeXHble CpeacTBa CO BKfada B CPOK He
MeHee 4yeM 3a 2 (pgBa) paboumx pgHA A0 AHS npeabssieHns TpeboBaHus npeacTaBuUTeNEM
KnueHTa 0 Nony4YeHMM AEHEXHbIX CPeACTB CO BKMada C OAHOBPEMEHHbLIM MpeabsBleHUEM
NOANMHHUKA AOBEPEHHOCTU, BblAaHHOMW KnueHTOM. KNMEHT TakXe BrnpaBe CaMOCTOSTESIbHO B
NMMCbMeHHON ¢dopMe yBeaoMUTb baHK B CPpOK He MeHee 4yeM 3a 2 (ABa) paboumx AHS OO AHSA
npeabsaBneHns TpeboBaHMsa npeactaButenieM KnmMeHTa O MNONMYYEHUU AEHEXHbIX CPeAcTB CO
BKSlada Ha OCHOBaHWM [OOBEPEHHOCTM, O akTe BblAauyM [AOBEPEHHOCTM, €€ PpeKBU3nTax,
COO6LWNTb AaHHbIE O IMYHOCTK npeacTasutensa (dpammnnsa, nMs, 0TYECTBO, MECTO perncrpaummn),
0 npeanonaraemon cymme TpeboBaHms O Bbigaye BKNaaa.

% MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N2 2 ot 10.01.2018
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YBegomnenne baHka KnneHtom nmbo ero npeacraBuTesieM B YKa3zaHHOM Nopsiake Mpou3BOAUTCS
B C/lydae 3asBneHus npeacraButeneM KnueHTta TpeboBaHM O MOSyYEHUN AEHEXHbIX CPeacTB
CO BKJlada Ha CyMMy, paBHyk unu npesbiwatowyto 5000 (Mate Thicsay) gonnapos CLUA (nnum
3KBMBAJIEHT B ApPYron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuitckon depepaumm Ha AeHb
npeabsBAeHNsa NoaMHHUKA A0OBEPEHHOCTU [noAdauun 3asasneHunsa]).

Mpn npeabsiBIEHMM [OOBEPEHHOCTU ee opurMHan unu konusa®’ npuobuaetca BbaHkoM K
JIOKyMeHTaM no Bknaay.

3.21.° Tonbko ana Bknapa «[oXOQHbIA> ;
— MakcuMmanbHasa cyMMa Bknaaa He orpaHuyeHa;
— MaKcuMasnbHas cyMMa AOMOSIHUTENbHbIX B3HOCOB Ha Bknag He orpaHuyeHa;

— MNpOLEHTHas CTaBKa MO AOMOSIHUTENbHLIM B3HOCaM COOTBETCTBYET MPOLIEHTHOW CTaBKe Mo
Bknaay, yCTaHOBNEHHOW Ansl CyMMOBOrO WHTepBana, B KOTOPbIA MoMagaeT ocCTaTok
Bknaga Ha TekyLwwnih aeHb (6e3 ydyeTa NpUUYMUCIEHHbIX NPOLEHTOB);

— [ONONIHMUTENbHbIE B3HOCbI MNpUHMMaKTCA BaHKOM B TeuyeHuWe BCero Cpoka pasMeleHus
Bknaga;

— YaCTUYHblIE BbINaTbl AEHEXHbLIX CPEACTB HE NPEAYCMOTPEHDI,

— BbINJ1aTa NPOLEHTOB BO3MOXHa B 060N AeHb MOcne UxX NpuuyMcneHus K cymme Bknaga
YaCTMYHO MNM B NONMHOM 06beMe 3a BeCb Nepuos C AaThbl OTKPbITUS/NpoaneHus Bknaaa;

— YCNOBWSI AOCPOYHOr0 PacTOPXEHWUS AOrOBOpa — MPU HAXOXAEHUU AEHEXHbIX CPeACTB Ha
CueTe BKJlaa Ha MOMEHT AOCPOYHOro BocTpeboBaHUS BKIaaa:

o Ao 180 agHen (BKAKOYUTENBbHO) — MPOLEHTbI HAUYMUCAAIOTCA M BbIMJaymMBalOTCa MO
CTaBke BkNaga «[o BocTpeboBaHusa», aencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BKaja, CO AHSA, cleaylowero 3a AHeM pa3MeLleHus/co AHA npoaneHus
BKNajaa, Nno AeHb BO3BpaTa AEHEXHbIX CPeACTB BKKOUYUTENBHO;

o 6onee 180 gHen — nMpoueHTbl NO BKAaAy BbiMJadnBaloTCa M3 pacyeTa NMPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoaneHune [lorosopa:

o nNpu HeBoCcTpeboBaHMM Bkraga B NOMHOM CyMMe B [A€Hb OKOHYaHUS Cpoka
pa3sMmelweHna Bknapa [doroBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYHOLLUN
nepBoHa4YasibHOMY CPOKY pa3MeLleHns AEeHEXHbIX CPeacTB, Mo CcTaBke Bknaga
«[JoXxoa4HbIN» OencTBylOWeNn Ha AaTty npoaneHusa [orosopa, A0 wuctpeboBaHus
KnneHTOM BCel cyMMbl Bknaga u yniadeHHbIX NpOLEHTOB;

o CyMMa MpoOLEHTOB, NPUYUCIIEHHbIX K CyMMe Bknaga Ha geHb npoaneHus [oroesopa,
cunTaeTca CymMMoln Bknaga v He moanexuT A0 KOHLA CpoKa pa3smelweHus Bknaga
n3baTuo 6e3 pactopxeHusa Jorosopa.

3.22.%° Tonbko ana Bknaga «YnpaBnsieMblii»:

— MakcumMmanbHas cymma Bknaga 30 000 000,00 py6./1 000 000,00 USD (ycrtaHaBnuBaeTcs
npu OTKPbITUM HOBOMO BKNada, a TakxXxe Npu NpoasieHnnM Aorosopa); Ha cymMmy Bknapa
NpeBbIlAOLWY0 MaKCMMasbHOE 3HayeHue, Ha4yuCAsKTCa MNPOUEHTbl MO CTaBKe, paBHOWM
1/2 pencTBylowen ctaBku No Bknaay; cymMMma ynnaydeHHbIX NPOUEHTOB, MPUYUCIEHHbIX K
CymMme BKna,qa, HE YUYNTbIBAETCA MNpn onpegeneHnmn MaKCMManbHOM CyYMMbl BKajaa,

— [AononHuTenbHble B3HOCLI Ha Bknaa npuHumaioTca BaHkom 6e3 OrpaHMLIEHMVI B TEYEHUNE
BCero Cpoka pasMeulleHna Bknaga,

— MNpOLUEeHTHasa CTaBka MO AOMOMHWUTENbHLIM B3HOCaM COOTBETCTBYET MPOLIEHTHOW CTaBKe Mo
BKNaAy, YCTAHOBIEHHOW ANs CYMMOBOrO MHTEpBana, B KOTOPbIM NonagaeT ocTaToK BKAaja
Ha TeKkywun aeHb (6e3 yyeTa NpuYNCAeHHbIX NPOLEHTOB);

97 Ecnu BKNaguvMK BbIPaswui KeaHue COXPaHWTb Ha pyKax OpUrnHan [AOBEPEHHOCTM UM AaHHask A0BEPEeHHOCTb
npeanofiaraeT ee HEOAHOKPaTHOE MCMO/b30BaHMeE, B TOM UuUCie, Nepes ApyruMu, kpome baHka, nMuamu.

98 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa baHka N2 110 ot 16.02.2018
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3.23.

YaCTUYHbIE BbiM1aTbl AEHEXHbLIX CpeaACTB AONYCKAKTCA A0 CYMMbl HECHUXXaeMoro ocrtaTtka,
npun 3TOM B NEPBYK o4epenb OCYLWIECTBNAETCA BbiMjlaTa 3a CYET I'IpM‘-IMC}'IEHHOVI CYMMbl
NPOUEHTOB, BbiMJlaTa MNPOUEHTOB BO3MOXHa B nobon geHb nocne mx npunymncneHna K
CymMmmMe€ BKJlaga 4YaCTU4yHO wanM B MNOJIHOM obbeMe 3a Becb nepumnonq C AaThl
OTKprTMH/I‘IpO,CU'IEHMFI BKNaga,

YCNOBUSI AOCPOYHOr0 PacCTOPXEHUS AOrOBOpPa — MPU HAXOXAEHUU AEHEXHbIX CPeAcCTB Ha
CueTe BKJ1aZla Ha MOMEHT ZI0CPOYHOro BocTpeboBaHMA BK1aaa:

o p[o 180 agHen (BKAOUUTENBHO) — MPOUEHTbI HAYMUCSKOTCA M BbINJauyMBaKOTCA MO
CcTaBke Bkaga «[lo BocTpeboBaHus», gencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BKaja, CO AHS, cneaylowero 3a AHEeM pasMeLleHnsa/co AHSA NPOoANeHUs
BK/1la4a, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKJIIOUUTENBHO;

o 6onee 180 gHen — MpoOUEHTbl N0 BKAAAYy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHoi 0,6 * ctaBku no Bknaay.

npoaneHue lorosopa:

o npu HeBocTpeboBaHMM Bkrnaga B MOAHOW CyMMe B JeHb OKOHYaHMS CpokKa
pasMmelwleHna Bknaga [JoroBop npoafieBaeTcs Ha CpPOK, COOTBETCTBYHOLWLMMN
nepsoHayasbHOMY CPOKY pa3sMelleHUs [eHeXHbIX CpeacTB, Mo cTaBke Bknaga
«Ynpasnsaembin» AeNCTBYHOLWEN Ha AaTy npoaneHusa [orosopa, A0 muctpeboBaHus
KnueHToM BCel cyMMbl Bknaga v ynnayeHHbIX MPOLEHTOB;

o CyMMa MpOLEHTOB, NPUYUCIIEHHbIX K CyMMe Bknaga Ha AeHb npoaneHus [oroeopa,
cuMTaeTca CyMMoil Bknama v He noAnexuT A0 KOHLA Cpoka pa3sMelleHus Bknapa
n3baTUIO 6€3 pacTop)xeHus [lorosopa.

100Tonbko ana Bknaaa «JloXoAHbIW MNEHCUOHHbIN» :
MakcMManbHaa cyMMa Bknaga He orpaHuyeHa;
MakcMMasibHas cyMMa [I0MNOJIHUTENbHbIX B3HOCOB Ha Bknaa He orpaHudeHa;

NpoueHTHasa CTaBka MO AOMOJSIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLIEHTHOW CTaBke Mo
Bknagy, ycCTaHOBAEHHOW ANns CYMMOBOrO WHTepBana, B KOTOPbIA MonajgaeT oCcTaTok
Bknaga Ha Tekywunin aeHb (6e3 yuyeTa NpUYUCIEHHbIX NPOLEHTOB);

DOMOJSIHUTENbHbIE B3HOCHLI MPUHMMaKOTCA BaHKOM B TeyeHMe BCero Cpoka pas3MelleHusd
Bknapa;

YaCTUYHbIE BbINJ1aTbl AEHEXHbLIX CPEACTB HE NpPpeayCMOTPEHbLI;

BbiMslaTa NpouUueHTOB BO3MOXHa B nobon geHb nocne mx npunyncneHns K cymme Bknapa
YaCTMYHO UM B MOJIHOM obbeMe 3a Becb nepuvoa C Aathbl OTKprTVIFI/I'IpO,D,ﬂeHVIFI Bknaga;

ycnosuna AOCPOYHOIro pacCTopXeHuda Aoroeopa — npu HaxXxoXAeHUU AeHEXHbIX CpeaCTB Ha
CueTe BK/1a4a Ha MOMeEHT AOCpPpOYHOro BOCTpGGOBaHMﬂ BKNlada:

o [0 180 aHen (BKAKOYUTENBbHO) — MPOLEHTbI HAUYMUCASIOTCA U BbiNJayMBalOTCAa MO
cTaBke Bknaga «[o socTpeboBaHusa», AencTeylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKaja, CcoO AHS, cneaylowero 3a AHeM pa3MeLleHUs/co AHA npoaneHus
BK/a4a, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKJIHOUUTENBHO;

o 6onee 180 gHen — NpouUeHTbl NO BKaAy BbiNJauMBalTCa M3 pacdeTa NPOLEHTHOM
CcTaBku paBHoi 0,6 * ctaBkn no Bknaay.

npoaneHue lorosopa:

o npu HeBocTpeboBaHuM Bknaga B MNOMHOM CyMMe B [€Hb OKOHYaHUA CpoKa
pasMmelleHns Bknaga [JoroBop nNpoA/ieBaeTcsd Ha CPOK, COOTBETCTBYHOLLMMA
nepBoHa4YasibHOMY CPOKY pa3MelleHnst AEHEeXHbIX CpeacTs, No cTtaBke Bknapa
«[JOXOAHbIN TMEHCUOHHbLIN» AEWCTBYKOLWIEN Ha A[aty npoaneHms [orosopa, A0
ncrpeboBaHns KnmMeHTOM BCeN CyMMbl Bknaaa n ynnadeHHbIX NPOLEHTOB;

100 MyHkT nobasneH Mpukasom baHka N2110 oT 16.02.2018
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3.24.

3.25.

o CyMMa MpOLEHTOB, MPUYNCIIEHHbIX K CyMMe Bknaaa Ha AeHb npoaneHus [oroeopa,
CUMTaeTca CyMMOW Bknaaa v He noanexuT A0 KOHLA Cpoka pa3MelleHus Bkraga
n3bATUIO 6€3 pacTopxeHus [lorosopa.

101Tonbko ansa Bknapa «oxoaHbin NMpeMnym» :
MakcuManbHas cymMMa Bknaga He orpaHuyeHa;
JOMNONHUTENbHbIE B3HOChI — HE MPeAyCMOTPEHbI;

YaCTMYHbIE BbIMaThl EHEXHbIX CPEeACTB He NMpeayCMOTPEHbI;

BbirMslaTa NpoueHToOB BO3MOXHa B nobon geHb nocne umx npuyncneHns K cymme Bknaga
YaCTMYHO WM B NMOJIHOM obbeme 3a BeCb nepuoa C Aathbl OTKprTVIFl/I'IpO,D,J'IeHVIﬂ Bknapa;

ycnosua AOCPOYHOIo pacTtopXeHua pAoroeopa — MpU HaXoXAEHUU AEHEXHbIX CpeacTB
Ha CyeTe BKJM1laga Ha MOMEHT A0CPOYHOIro BOCTpGﬁOBaHVIH BKNnaaa:

o p[o 180 gHen (BKAOUUTENBHO) — MPOUEHTbI HAYMUCSKTCA M BbINJauyMBaOTCA MO
CTaBke Bknaga «[o BocTpeboBaHua», aencreytowen B baHke Ha AaTy AOCPOYHOrO
BO3BpaTa BKJlaga, CoO AHS, C/leaylowero 3a AHEM pa3MeLLeHMs/CO AHS MNpoAJieHUs
BKM1laga, No A€Hb BO3BpaTa AEHEXHbIX CpeaACTB BK/TIOUYNTENbHO,

o 6onee 180 gHen — NpoUEHTbI NO BKAAaAy BbiMJa4YnMBalTCA U3 pacyeTa NPOLEHTHOM
cTaBku paBHol 0,6 ctaBku no Bknaay.

npoaneHue lorosopa:

o Tnpu HeBoCcTpeboBaHWM Bkraga B MOAHOW CyMMe B JeHb OKOHYaHMA CpoKa
pa3MeweHns Bknaga /[oroBop npoaneBaeTcas Ha CpPOK, COOTBETCTBYHOLWUM
nepsoHayanbHOMY CpPOKY pa3MeLWeHns [AEHEeXHbIX CpeacTB, No cTraBke Bknapga
«JloxogHbin [peMnyM», p[encTBylOWENn Ha AaTy npoaseHms [orosopa, 40
ncrpeboBaHus KnmeHToM BCcen CyMMbl Bknaga u ynnayeHHbIX NPOLEHTOB;

o CyMMa MNpoOLEHTOB, NPUYUCIIEHHbLIX K CyMMe Bknaga Ha AeHb npoaneHus [orosopa,
cynTaeTca CyMMoln Bknaga v He NMoanexuT A0 KOHUa CpoKka pa3sMelleHusa Bknaga
n3baTuo 6e3 pactopxeHusa Jorosopa.

Tonbko ana Bknapa «Prime»:
MaKcMManbHas cyMMma Bknaga He orpaHunyeHa;

AONONTHNTEeNNbHblE B3HOCbLI Ha BKJ'Ia,CI, NMPUHNUMAlOTCA BaHkom 6e3 OrpaHMHeHMVI B TeyeHune
BCEro CpoKa pa3MelleHus BKNaaa;

NpoUeHTHas CTaBKa MO AOMOJIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLIEHTHOM CTaBKe
no BKNaay, YCTAaHOB/IEHHOW ANsi CYMMOBOro WMHTEpBasa, B KOTOpbIM monagaeT OoCTaTok
BK/aja

Ha Tekywmi geHb (6e3 yyeta NpUYNCNEHHbIX MPOLEHTOB);

YaCTUYHbIE BbiM/1aTbl AEHEXHbLIX CpeaACTB AONYCKAKTCA A0 CYMMbl HECHUXXaeMOro ocrtaTtka,
npn 3TOM B NEPBYIO Oo4eEpPEAdb OCYLUECTB/IAETCA BblMJlaTa 3a CYET I'IpVIHVICJ'IEHHOVI CYMMbl
NMPOLEHTOB, BbiMJlaTa MNPOUEHTOB BO3MOXHa B nobon geHb nocne mx npUYncneHna K
CcymMmmMe BKJlaga 4YaCTU4HO wanM B MNOJIHOM obbemMe 3a BecCb nepunong C AaThl
OTKprTVIﬂ/I'IpO[U'IeHVIFI BKN1aga,

pa3Mep HECHMXAeMOoro ocTaTka YyKasaHHblin Ha gaty odopmneHus Bknaga «Prime»
OENCTBYET B TeyeHue cpoka pasMmeweHus Bknaga «Prime». Pa3mep HeCHMXaeMmoro
oCTaTka He MOXeT 6bITb n3MeHeH KMeHTOM Ha NpoTaXeHun aencTensa [Jorosopa.

YCNOBUA AOCPOYHOrO PACTOPXKEHUSA [AOroBOpa — MPU HAXOXAEHWUU AEHEXHbIX CPeacTs
Ha CyeTe BKJ1aZla HA MOMEHT IOCPOYHOro BocTpeboBaHMA BKaaa:

o Ao 180 gHen (BKAOYMTENbHO) — MPOLEHTbl HAYUCASAIOTCS M BbiNJayMBalOTCA MO
cTaBke Bknaga «[o socTpeboBaHusA», AencTeylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKJaja, CcoO AHSA, Cleayiolero 3a AHEM pa3MeleHuns/co AHA NpOoASeHNs
BKNaja, no AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIOUYUTENBHO;
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3.26.

3.27.

o 6Gonee 180 gHen — MpoUEHTbI N0 BKAa4y BbINJadMBalOTCa M3 pacyeTa NpOLEHTHOM
cTaBku, paBHon 0,6 ctaBku no Bknaay.

npoaneHue lorosopa:

o npu HeBocTpeboBaHWM Bknaga B MNOMHOM CyMMe B [IEHb OKOHYAHUA CpoKa
pasmelweHms Bknaga [oroBop npoasieBaeTcss Ha CPoOK, COOTBETCTBYHOLLMIA
nepBOHa4YasibHOMY CpOKY pa3MeleHns [eHEeXHbIX CpeacTB Mo CTaBke Bknaaa
«Prime», NENCTBYIOLLEN Ha aaty npoaneHuns HoroBopa,
[0 nctpe6oBaHuss KNneHToM Bceit cyMMbl Bknaaa u ynnadeHHbIX NMPOLEHTOB;

o CyMMa MpOLEHTOB, NMPUYUCNEHHbIX K CyMMe Bkraga Ha AeHb npoaneHus [loroesopa,
cynmTaeTca CymMMon Bknaga v He NMoANnexuT A0 KOHUA CpoKa pa3MelleHusa Bknaga
n3bATUIO 6e3 pacTopxeHus [lorosopa. MNpoueHTbl MOryT 6biTb BbiMJlaYy€Hbl TOSIBKO B
BMAE onepauMm 4YacTMyHOM BbilaTbl co CueTa npu cobnoaeHUn yCoBUN
YaCTUYHbIX BbINAT, YCTAHOBAEHHbIX [JOroBOpOM.

Tonbko ans Bknaga «Prime nepcoHanbHbIN> :

MakcuManbHas cymMma Bknaga 1 000 000 000,00 py6./20 000 000,00 USD
(yctaHaBnmBaeTcsa npu  OTKpbITUM  Bknaga). CyMMa  yrjlade€HHbIX  MNpPOUEHTOB,
NPUYNCTIEHHbIX K Cymme BKNaaa,
He YYUTbIBAETCS NMpU onpeaeneHnn MakCMManbHON CyMMbl BK/1a4a;

AOMNONHUNTENbHbIE B3HOCHI AEHEXHbIX CpeaACTB He NpeayCMOTPEHbLI,
YaCTUYHbIE BbIMNJ1aTbl AEHEXHbLIX CPEACTB HE NPeAyCMOTPEHbLI;

BbiMNflaTa MNpPOLEHTOB OCYLECTBASETCA eXeMeCsA4yHOo, He no3aHee paboyero AHSA,
cnepymlowero 3a AaTol OTKpbITUSA BKNaga, NyTeM 3a4uMCNeHUs OEHEeXHbIX CpPeAacTB Ha
ApYyron cyeTt/cyeT Mo ydeTy BkIaaa/6aHKOBCKYK KapTy, OTKPbITbIA/OTKPLITYIO Ha MMS
KnneHTtai1oz;

yCNOBMSI JOCPOYHOIr0 pacToOpXXeHUsi A4oroBopa — Mo CTaBke Bknafa «[o BocTpeboBaHUs»,
AelictBytowieit B baHke Ha AaTy AOCPOYHOro BO3BpaTa BK/Jaga, CO AHSA, Cleaylollero 3a
JHEM pasMelleHus/npoaneHns BKaga, MO [eHb BO3BpaTa [AEHEeXHbIX CpeacTs
BKIHOUNTENBHO;

npoanexue [loroBopa — He NpeayCcMOTPEHO.

103Tonbko AN Bknaga «MakcuMaibHbIN :

MaKCUMaribHas CyMMa BK/aZla He orpaHuyeHa;

[OMOTHUTENbHbIE B3HOCHI AIEHEXHbIX CPEACTB HE MPeayCMOTPEHbI;
YaCTUYHbIE BbIMIaTbl AEHEXHbIX CPEACTB HE MPeayCMOTPEHbI;

BbiMslaTa NpoueHTOB BO3MOXHa B nobon geHb nocne umx npunyncneHna K cymme Bknaga
YacTUYHO UM B NMOSIHOM obbeMe 3a BeCb nepunon C AaThbl OTKprTVIﬂ/I'IpOD,J'IeHMFI Bknaga;

YCNOBUSA AOCPOYHOIro pacTOpXeHWUs I0roBopa — MpU HaxOoXAEHUU AeHEeXHbIX CpeAcTB Ha
CyeTe BKJlaja Ha MOMEHT AOCPOYHOro BocTpeboBaHUsl BKIaaa:

o n[o0 180 agHel (BKAKYUTENBbHO) — MNPOLEHTbl HAYUCASIOTCA WM BbINJAa4YMBaAKOTCA NO
cTaBke Bkaga «[o socTpeboBaHusA», AencTeylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKaaa,
CO AHA, cneaylouwlero 3a AHEM pasMelleHus/co AHS NpoANneHus Bknaja, No AeHb
BO3BpaTa AEHEXHbIX CpeACTB BK/TOYNUTENDBHO,

o 6onee 180 gHen — NMpouUeHTbl NO BKAaAy BbiMJadnMBalOTCa M3 pacyeTa NMpPOLEHTHOM
cTaBku paBHoi 0,6 cTtaBkm no Bknaay;

npoaneHue lorosopa:

o npu HeBocTpeboBaHMM Bknasaa B MOMHOW CyMMe B [AeHb OKOHYaHMA CpoKa
pasMelweHns Bknaga [oroBop MpOANEBAETCs Ha CpPOK, COOTBETCTBYOLWNIA
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nepBoHa4arbHOMY CpPOKY pa3MelleHnss AEHEXHbIX CPeAcTB, Mo CTaBke Bknaaa
«MaKcMMarnbHbIi», AEACTBYOLLEN Ha AaTy npoasneHusa [oroBopa, A0 UcTpeboBaHus
KnvueHTOM BCel cyMMbl BknaZa v ynnaveHHbIX MpOLEHTOB;

o CyMMa MpPOLEHTOB, MPUYNCIEHHbIX K CyMMe Bknaga Ha AeHb npoaneHus [oroeopa,
CUMTaeTca CyMMoOiN Bknaaa v He noanexuT A0 KOHLA Cpoka pa3sMelleHus Bknapa
n3bATUIO 6€3 pacTopxeHus [orosopa.

4, MapaHTUM CTOPOH

4.1. BaHK rapaHTMpyeT BO3BpaT BKJlaZa W BbiNNaTy HAYMC/IEHHbIX MO HEMY MPOLIEHTOB BCEMU
npuHagnexawumm baHKy AeHeXHbIMWM CpeaCTBaMW, a TakKXe MUMYyLLeCTBOM, Ha KOTOpOEe MOXeT
6bITb 06palweHo B3biCKaHWE, B COOTBETCTBUM C AENCTBYHOLWMM 3aKoHOA4ATENbCTBOM Poccuiickon
denepaunu.

4.2. baHk rapaHTupyeT KnueHTy TaWHy BkJaga B COOTBETCTBUM C AEUNCTBYIOLWMM
3aKoHoAaTenbCTBOM Poccuinckoin degepaunn.

4.3. bBaHK He HeceT OTBETCTBEHHOCTW, ecnun onepaunn no CyeTy BKIaZa 3a4epXMBAKTCS B
pesysbTaTe ownb60ok KnneHta u/unu TpeTbero nuua B 3ano/IHEHUM PEKBU3MTOB MoJlyyaTens npu
ocdopmMmneHun KnnMeHTOM/TPeTbMM NIMLIOM PacropsKEeHUs Ha MepeyncieHne AeHeXHbIX CpeacTs
co CueTa Bknaga v Apyrux 3afepxek, BO3SHUKLNX He no BMHe BaHka.

4.4, BosBpaT Bkiaga baHkoM obecneumBaeTcss NyTeM OCYLLECTBNSIEMOro B COOTBETCTBUM C
OENCTBYOLWMM 3aKoHogaTenbCcTBoM Poccuiickonn @depepaumn ob6s3aTeNnbHOro  CTpaxoBaHUS
BKJ1a40B.

5. PaspelwseHune cnopos

5.1. Cnopsbl, BO3HMKalOWKMe n3 [loroBopa 6aHKOBCKOro BKflaga, noasiexarT pPacCMOTPEHMUIO B
CyAe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon ®depepauun.

6. Cpok peicTtBua floroBopa 6aHKOBCKOro BkJjiaga

6.1. [JoroBop 6aHKOBCKOro BKJjlagda BCTYMaeT B CWY C AaTbl NPpUHATMS BaHkoM oT KnueHTa
3aABNeHna Ha OTKpbiTUe BAHKOBCKOro BKNaAa, OTKpbITUA KnneHTy CueTa Bknada U BHECEHUSA
KNMeHTOM JAeHexHbiX cpeAcTB Ha CueT Bkflaga W AENCTBYET A0 MOSHOMO BbINOJIHEHUS
CTOopoHaMu NpUHATLIX Ha cebst 06593aTeNnbCTB.

6.2. [JoroBop 6aHKOBCKOroO BKfaja CYMTAETCs HE3aK/YEHHbIM Mo cornaweHunto CTOpoH npwu
HenocTyrnieHun Ha CueT BKaga AeHEeXHbIX CPeACTB B pa3Mepe U B CPOK, YKasaHHble KnneHToM
B 3asiBNeHMN Ha OTKpbITMe 6aHKOBCKOro Bknaga, npu 3toM CueT BKAaga, OTKPbITbIN BaHKOM,
3aKpblBaeTcy.

6.3. 10%[oroBop 6aHKOBCKOro BKJlaZa MOXET 6biTb PacTOPrHyT Mo 3asBfeHuo KnuveHTa B
nwobon pabounin geHb noapasgeneHns baHka npu ycnoBuu Bbinnatbl KAWMEHTY AeHEeXHbIX
cpeactes co Cueta BKIaga B MOAHOM cyMmMme. [loroBop 6aHKOBCKOro BKaga cuymMTaeTcs
pacToprHyTbiM C AaTtbl 3akpbiTna BbaHkoMm CueTa Bknaja v npekpaweHusa nobbix onepauuin no
CueTy BKNaga.

MpX HaANUNM TEXHMYECKOM BO3MOXHOCTM 3asiBJIeHWE Ha 3aKpblTMe 6aHKOBCKOro BKaha MoXeT
6biITb odbopMneHo KnuveHTOM K HanpaBneHo B baHk ¢ ucnonb3oBaHWeM [JMCTaHUMOHHbIX
KaHanoB 06CNyXMBaHWUS NPU YCNOBUMK, YTO 3asiBNEeHME Ha OTKPbITUe 6aHKOBCKOro Bkiaga 6bii1o
HanpasneHo KnueHToM B BaHk C ucnonb3oBaHMeM AUCTAHUMOHHBIX KaHasnoB 06CNy>XnBaHUSA».

6.4. PactopxeHue [oroBopa 6aHKOBCKOro BK/lada SBNSeTCSd OCHOBaHMEM A1 3aKpbITUS
CuyeTa BkNlaga baHkomM.

6.5. PacTtopxxeHue J[loroBopa KOMMJIEKCHOrO OBCNYXWBaHUS SABASETCA OCHOBaHWEM [A5s
pactopeHus [loroBopa 6aHKOBCKOro BKMaaa.
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7. Mpouune ycnoBusn

7.1. Onnata HamoroB u c60poB OCYLECTBASETCS B COOTBETCTBUM C [OENCTBYHOLWMUM
3aKOHOAATENbCTBOM.

Bce m3MeHeHuss u pornonHeHusa K [JoroBopy 6aHKOBCKOro BKaga AEWCTBUTENbHbI, €CNU OHWU
coBepweHbl no cornacuiwo  CTOpOH B nopsigke, NpeayCMOTPEHHOM  AEWCTBYIOLWUM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunm.

7.2. Bo BceM, 4TO He npeaycMoOTpeHO HacTtosdwmuMu Ycnosusamm, CTOPOHblI PYyKOBOACTBYHOTCS
OENCTBYOLWMM 3aKoHOAAaTeNbCTBOM Poccumnckon degepaunn.
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MpunoxeHue 4195 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHms dpusndecknx nuu B PHKB BaHk (MAO))»

MpaBuna npefocTaB/€HNA U UCNOJIb30BaHUSA 6aHKOBCKNX pacuyeTHbIX KapT
POCCUNCKOIro HALUMOHAJIBHOIO KOMMEPYECKOIO BAHKA (ny6nnuHoe
aKLuMnoHepHoe obwecTBo)

1. O6wme nonoxxeHuns

Hactoawme «[paBuna npenocTtaBfeHNs WM UCNOMb30BaHUA OaHKOBCKMX pacyeTHbIX KapT
POCCUNCKOro HALIMOHANNIBHONO KOMMEPYECKONO BAHKA (ny6nuuHoe — aKLUMOHepHoe
obuwectBo) (manee - nMpaBwuna) onpeaensarwT MNOPSAOK MPeAoCTaBAEHUS U MUCNONb30BaHUS
6aHKOBCKMX pacyeTHbIX KapT, 3MutupoBaHHbix PHKBE bBbaHk (MAO) (manee - bBaHK) c
npenocraB/ieHneM GpuU3nYecknx HocuTenem 6aHKOBCKUX pacyeTHbIX KapT.

JloroBop npenocTaBsieHMs U MUCNONb30BaHMS 6GaHKOBCKMX pacyeTHbIX KapT 3aK/lo4yaeTcs Mexay
BbaHkoM n KnueHToM (MMeHyeMbiM B paMkKax Hactoswwmx [MpaBun [epxxateneMm) B paMKax M Ha
ycnosusax [loroBopa KOMMNEKCHOro o06cnyxuBaHus, Hactoswmx [MpaBua, M Ha OCHOBaAHMMU
3asB/ieHUA Ha OTKpbiTUe O6aHKOBCKOro cyeTra A/l COBepLUeHUust onepauum C
ucnonb3oBaHMeM 6aHKOBCKOM pacueTHOM KapTbl. B pamkax oaHoro [orosopa [epxaTesnto
MOXeT ObITb NpenocTaB/ieHO HeCKOoNbKO 6aHKOBCKMX pacyeTHbiX KapT. [lpenocraBneHne HOBOM
6aHKOBCKOM pacyeTHOW KapTbl B paMKax AenctByrowero [loroBopa ocywecrtBnsercda baHKoM Ha
OCHOBaHMN 3afiBlIeHUs Ha OTKpbiTUEe 6aHKOBCKOINO cuyeTa AJIA COoBeplleHMsa onepauuvm c
Mcnonb3oBaHMEeM 6aHKOBCKOM pacuyeTHOM KapThbl.

JoroBop NpeaocTaBieHnst U UCMOoNb30BaHMsA BAaHKOBCKUX pacYeTHbIX KapT SABNSAETCA HEOTbeMIEMOM
yacTbio [JoroBopa KOMM/IEKCHOro 06Cy>XUBaHuUS.

2. TepMUHBbI

B HacTosawmx lNMpaBnnax UCNonb3ylTCca cneayowme TepMnHbl U onpeaeneHns:

ABTOpM3aumna - pa3peweHne baHka, Heobxoammoe A9 COBepLUeHMna onepaunmn C UCrob30BaHMEM
6aHKOBCKOMN pacyeTHOM KapTbl N1MbO ee pekBU3UTOB, M mopoxgawuee obasatenbctBa baHka no
NCNONMHEeHUtO pacnopsbkeHnin Knuenta - [depxatens KapTbl, COCTaB/IeHHbIX C MCMNO/b30BaHMEM
6aHKOBCKOM pacyeTHOW KapTbl b0 ee pekBM3UTOB. locne ocywecTeieHns AsTopmusaunm KnmeHT -
Oepxatens KapTbl He wuMeeT npaBa pacnopsXaTbCa [EeHeXHbIMW CcpeacTBamm B npepenax
aBTOPU30BaHHbIX CYMM.

ABTOPM3aLMOHHbINA 3anNpoc - 3anpoc Ha noslyyeHre ABTOpu3aLuu.

BaHk - POCCUWCKUN HALMOHANBbHbIA KOMMEPYECKUA BAHK (nybnanuHoe akLMOHepHoe
obuiecTBo).

baHkOBCckasa pacuyeTHas Kaprta (panee - Kapta) - D3/eKTpOHHOe CpeacTBO njaTexa,
ncnonb3lyemoe Ana coBeplweHus [epxaTtenem KapTbl onepauui B npeaenax CyMMbl AEHEXHbIX
CpeAcTB, Haxoasawmxca Ha ero Cuete. KapTa saBnsetca cobcTtBeHHOCTbIO BaHka M npegocrtasnseTcs
B nMonb3oBaHue [lepxaTent Ha YCNOBUAX, oONpeaeneHHbiX HacToswmmu [llpasunamn. bBaHK
OCYyLLEeCTBASEeT npoueccupoBaHmne (06cnyxmBaHue) onepaumin, oCyLECTBASEMbIX C UCNONb30BaHUEM
KapTbl ninm ee pekBU3UTOB B COOTBETCTBMM C 3aKoHOAATeNbCTBOM Poccuinckon ®epepaunu,
MpaBunamu nnaTexHblX cUCTeM, a Takxke ¢ Tapudamum baHka. baHk npepoctasnser [epxaTensam
nepcoHnduUUnMpoBaHHble  (MMeHHble, C HaHeceHueM damMmnum U uUMeHn  [epxaTtens),
HenepcoHnduuUmMpoBaHHble 6aHKOBCKME pacyeTHble KapTbl (o06e3nuuyeHHble, 6e3 HaHeceHus
damunmm n nmenun Oepxartens), 6aHKOBCKUE pacyeTHble KapTbl 6e3 hu3nyeckoro HocuTens.

BbnokupoBaHuMe - npuocTaHoBneHne nmMbo npekpaleHMe BO3MOXHOCTM  MCMNONb30BaHMUS
6aHKOBCKOMN pacyeTHOM KapTbl NMbO ee pekBU3UTOB, MpegycMaTpuBatowlee oTka3 baHka B
npenocraBneHmnn ABTopmsaunm.
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Aep>xkatenn 6aHKOBCKOW pacuyeTHOM kapTbl (Aanee - [Oep>xartenb) - dusmMyeckoe nuuo,
ABNALWEecs CTOpoHOM no [JoroBopy KoMmmnekcHoro obcnyxunaHusa (KnnMeHTOM) M 3aktoumBllee C
BaHkoM [oroBop npeaocTaBfieHMss U UCMNOSb30BaHUA GaHKOBCKUX pacYeTHbIX KapT, siBAstolleecs
nonb3oBaTtenemM Kapthbl. [lepxaTenemMm MOXeT b6biTb TONbKO AeecnocobHoe pusnyeckoe numuo.

JepxaTento KapTbl npenocTaBnsieTcs BO3MOXHOCTb y4acTMsl B MporpaMme nos/ibHOCTU «Baw 60Hyc»
Ha BeCb nepuon cpoka gencrteusa Kaptbl. Yyactne [epxatens KapTbl B nNporpaMMme 1I0S/1bHOCTHU
«Baw BboHyc» aBnseTca A4ob6poBoNbHbIM N He TpebyeT AONONHUTENBHON perncTpaumu.

B cnyyae oTkasa OT y4dacTus B mporpamMmme Josi/ibHOCTM «Baw 60oHyc» [depxaTtenb KapTbl AOXXeH
obpatutbca B oTaeneHve baHka An9 nodavn 3asaBfieHUs Ha OTKa3s OT ydacTus B nporpamme
NOSNbHOCTW.

Dep>xaTtenb [onosiHUTeNbHOW KapTbil®® -  dusnyeckoe nuUo, 3aknwouusluee [orosop
KOMMJIEKCHOrOo O6CNyXWBaHWUSl, Ha WMMS KOTOPOro Ha OCHOBaHWM 3asBneHus [epxaTtens KapTbl
(KnueHTta) odbopmnaetcs JononHUTENbHAsA KapTa B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckoi
®denepaumun n 1orosopom.

[loroBop npeaocTaB/iIeHUS U UCNONb30BaHMA 6aHKOBCKMX pacuyeTHbix kapt (panee -
Adorosop) - B paMkax Hacrtosiwymx [paBun NOHMMAaeETcs [0roBOp, 3aK/IYEHHbIN Mexay
JepxaTteneM n bBaHKOM Ha YCNOBUAX, W3MOXEHHbIX B 3asBieHUn KnumeHTa Ha OTKpbITUe
6aHKOBCKOro cyeTa ANns CoBepLleHUs onepauuin ¢ ncnonb3oBaHneM 6aHKOBCKON pacyeTHOW KapTbl U
B [loroBope KOMM/IeKCHOro ob6cnyxuneBaHus, HacTosawmx MNpasuniax.

AloroBop KOMMJIEKCHOro o6cny>kxmsaHms — [JoroBop KOMMAeKCHOro 6aHKOBCKOro ob6cnyxmpaHms
dusnyecknx numu B POCCUACKOM HALMOHAIBHOM KOMMEPYECKOM BAHKE (ny6naunuHoe
aKuuoHepHoe o06wecTBo), 3aK/4YeHHbIn Mexay baHkoM u KnaneHToM nyTeM npucoeamHeHus
KnueHTa Kk MNMpaBuiamM KOMNJIEKCHOro 06CcnyXnsaHus.

AononHutenbHaa Kaptal®? - 6GaHkoBckas pacyeTHas KkapTa, MpeaocTaBfieHHas [epxaTtento
KapTtel - Bnagenbuy Cueta nubo TpeTbeMy nuuy, 3aknawouumBweMmy [JoroBop KOMMJIEKCHOrO
obnyxuBaHusa, no 3assneHuio Oepxatensa KapTbl — Bnagensua Cyerta C corfacus TpeTbero smua,
ABNASAIOWANACA 3/1eKTPOHHbIM CpeacTBOM nnatexa no Cuety [epxatena KapTel Ana yderta
NCKIOYNTENBHO pacxoAHbiX onepaunit no Cuety AdepxaTtens KapTbl 1 HENOCPEeACTBEHHO CBS3aHHas
c Kaptoi. baHk ocyliecTBnseT npoueccuposaHue (obcnyxmeaHue) onepaumii C MCNOSb30BaHUEM
JononHutensHo KapTbl B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccuinckon depepaumu,
MpaBnnamu nnaTexHblX CUCTEM, a Takxe ¢ Tapudamu baHka.

3asB/sieHMe Ha OTKpbITUe 6aHKOBCKOro cuyera ANl COBeplueHUus onepauum ¢
ucnonb3oBaHneM 6aHKOBCKOW pacueTHOi kKapTtbl (fanee — 3asiBIeHME Ha OTKpbITHE) -
3asBfieHMe [epxaTens, cocTaB/fieHHoe no ¢opMe bBaHka, YCTaHOBJIEHHOW BHYTPEHHUMMU
HOPMATUBHbIMN OOKYMEHTAMU BaHKa, a TaK Xe& OoTAENbHbIMKW COrnaweHnaMmn, coaepxatlee
npeanoxeHus (odepty) [epxatens o 3akityeHuu [oroBopa nMpeaoCTaBNEHUS U UCMOSIb30BaHUS
6aHKOBCKMX pacyeTHbIX KapT C yKas3aHWEM CyLLeCTBEHHbIX yCnosui [loroBopa v noAatBepxaatwoLlliee
npuncoeanHeHme ,El,ep>|<aTen9| K HactoAawmnMm I'IpanmaM. 3aaBneHne Ha OTKpPbITUE ABNAETCA
HEOTbeM/IEMOM YacTblo JloroBopa.

3asBneHune Ha npepocrasneHume [lononHutenbHo KapTbl kK paHee OTKPbITOMY Anf
COBepleHnsa onepauymMi C UCNoJib30BaHMEM 6aHKOBCKMX pacyeTHbIX KapT 6aHKOBCKOMY
cuety (Aanee - 3asB/eHUe Ha OTKpbiTUE [lONONHUTENbHOM KapTbl) - 3asaBreHne KnuneHTta -
Bnhagenbua Cuyeta, coctaBneHHoe no ¢opme baHka, yCTaHOBNEHHOW BHYTPEHHWMU HOPMATUBHbLIMU
AOoKyMeHTaMu baHka, a Takxe OTAeNlbHbIMW COornalleHnsiMm, cogepikalliee nopyyeHne npeaoctaBuTb
JononHutencHyto KapTy Ha wuMma [epxatena KapTtbl nubo TpeTbero nuua Ans CcoBeplleHus
onepauun, a Takxe npeanoxeHue (odepty) Knuenta - [Lepxatens [LONOAHUTENbHOW KapTbl O
3aknyeHnn [loroBopa npefaocTaBfeHMs W UCNOMb30BaHUA 6aHKOBCKUX pacyeTHbIX KapT ¢
yKa3aHWeM CYLEeCTBEHHbIX YCNnoBui [orosopa W noaTBepxaatollee npucoeanHeHne KnuveHTa -
JdepxaTtens kapTbl JJonoAHUTENbHON KapTbl K MNpaBunam. 3asBfeHne Ha OTKpbiTUe JonoNHUTENbHOM
KapTbl aBnseTcs HeoTbeMneMon YacTbio [jorosopa.

3aaBneHue Ha nepeodgopmsieHne 6aHKOBCKON pacyeTHOM KapTbl (Aanee — 3asiBJieHMe Ha
nepesBbiNycK) - 3asBneHne [epxartens, coctaBneHHoe no dopme baHka, yCTaHOBAEHHOWN
BHYTPEHHUMW HOPMATMBHbIMWM AOKyMeHTaMu baHka, a TakXe OTAeNbHbIMW COornalleHns Mu,

106 NMyHkT pobaBneH MNpukasom BaHka N2 144 ot 07.03.2019
107 MyHKT n3MeHeH MNpukasom BaHka N2 144 oT 07.03.2019
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coaepxallee obpauieHue [lepxaTens O HeobxoAMMOCTM 3aMeHbl (Mepesbinycka) paHee
npenocrasneHHon KapTbl. 3asaBfeHne Ha NepeBbINyCcK SABASETCS HEOTbEMIEMOM YacTbio Jlorosopa.

3asBsieHMe Ha 3aKpbiTue 6aHKOBCKOro c4Yera pAJia COBepLueHusi onepauum ¢
ucnonb3oBaHneM 6aHKOBCKOWM pacueTHOi KapTtbl (Qanee - 3asBJ/IeHUWE HA 3aKpbiThe) -
3asBneHue [epxaTens, cocTaBjieHHoe no ¢opMe baHka, YCTaHOBJIEHHONW BHYTPEHHUMU
HOPMATMBHbLIMM AOKYMeHTaMu baHka, a TaKkXe OTAe/bHbIMW COrflalleHus MM, coAepxallee
nopydyeHne [epxaTtens o0 3akpbitun CyeTa M NpeKpaleHUM MCMNoNb30BaHMSA NpeaoCcCTaB/IEHHOM
(npepocTaBneHHbIX) ANns cosepweHus onepaunn no Cuety Kaptbl (KapT). 3asBneHue Ha 3akpbiTne
ABNSIETCSA HEOTbeMJIEMOV YacTbio [lorosopa.

KaptouHbliit cuer (ganee - Cuer) - 6aHKOBCKUIN CYET, OTKpbiBaeMblit BaHkoM [epxaTento ans
yJyeTa onepauuii, coBepllaeMblX UCKOUNTENBHO C UCMOJ/1b30BaHMeM KapTbl Un ee peKBU3UTOB.

KnueHTt - dumsnueckoe nmuyo, obpatmeluieecs B baHK ¢ HaMepeHMeM 3aknounTb [Jorosop.

Koa 6e3onacHoctu nnartexeil’® (panee - Kopg 6e30nacHOCTM) - KOA4, MCMOMb3YOLWMIACS C
Luenbio AononHuTenbHon Bepudumkaumm [epxatens baHKOM nNpu COBEpLUEHUM pPaCUYETOB B CETU
NWHTepHEeT B pexuMme peanbHOro BpeMeHW ana obecneyeHus A[ONONHUTENbHOM 6e30nmacHOCTU
naaTexewn.

Hepa6boume gHM - B paMkax Hactoswmx [MpaBun HepabouymMm AHAMKM cuumTatoTcsa cy660Tbl U
BOCKpeceHbsl (panee — BbIXOoAHble OHW), a Takxe Hepabouue npasgHWYHbIE AHW, YCTAaHOBJIEHHbIE
TpyooBbiM kogekcoMm Poccuiickon ®epepaumm, n Te [HW, Ha KOTOpble B CWUJY HOPM
3akoHoaaTenbcTBa Poccuinckon depepaunm nepeHocaTcs BbixoAHble AHU. B cnydasax, korga B cuny
HOpM 3akoHoaaTenbCTBa Poccuinckon deanepaunm BbIXOAHOM AeHb 06bsaBNeH pabounm aHeM, B aaTty
coBepuweHus nnbo obpaboTkm B nporpaMMHOM obecneyeHumn baHka onepauuu, NMpUXoASAWENCS Ha
TakOW BbIXOAHOW [AeHb, AencTByeT pexum pabodyero aHa. [Ona  noapasgeneHuin  baHka,
PacnoJsiIoXEeHHbIX Ha TeppuTopum cybbekToB Poccuiickonn degepaumn, UMEOWMX AOMNOAHUTENbHbIE
npasgHuYHbIE AHM, YCTaHOB/IeHHble HOPMATMBHbIMW MPAaBOBbIMW akTamMn CcybbekToB Poccuiickon
O®epepaunn (B Cuay MNyHKTa «K» 4yacth 1 ctatem 72 KoHCTUTyumm Poccuinckon deaepaunm),
YKasaHHble AHWN TaKXe ABNATCS Hepabounmu.

OBepapadT - Popma KpeamTa, npepocrasnsemas baHkom [depxkaTento npu He[OCTaTOUYHOCTU UK
oTcyTCcTBMM Ha CueTe cpeacTs, Heob6XoAMMLIX ANA 3aBeplleHUs pacyeToB MO AOMNYLWEHHbIM K
NpoBeAEHUI0 U COBEpPLUEHHbIM C cObnoAeHneM npaBua NaaTEXHONW CUCTEMbI onepaumsamM, u/unu npum
Hanuunu 3agokeHHocTn no CueTy, BO3HWKLWIEN B pe3ynbTaTe onaatbl pacyYeTHbIX WU  MHbIX
JOKYMEHTOB, COCTaBMIEHHbIX C UCMofib3oBaHMeM KapTbl/JONOAHUTENBHON KapTbl UN €€ PEKBU3UTOB,
Ha CyMMY, MpeBbIWAIOWYI0O OCTAaTOK AEHEeXHbIX cpeacTB no CYeTy WU YCTAHOB/EHHbIA OTAENbHbIM
OOroBopoM mexay flepxateneMm u baHkoM nuMUT oBepapadTa.

Onepaumsa - 6e3HannyHasa onnata ToBapos, paboT n ycnyr B NnpeanpuaTuax TOproBan U cepeuca,
yepes YyCTpoONCTBa camMoobCny>XXMBaHUA, U/mnu B ceTu MHTEpHET, noflydyeHune/BHECEHUE HaNNYHbIX
AeHeXHbIX cpeacTB Ha CuyeT/co CuyeTa B NyHKTax BblAaun HanunuHbiX (ganee — MNMBH) u ycTpoiicTBax
camoobcnyxmBaHmsa, a TakKXe  UHble  AeNCTBUSA,  COBEpLEHHble C  WUCNOoSb30BaHUEM
KapTbl/JONOAHUTENBbHOW KapTbl UIN €e PEKBU3NTOB.

MoapaspneneHne baHka - CTpPyKTypHOe nogpasaenieHne baHka, ocyulecTenasioliee OT UMEHU
baHka 6aHkoBCKkMe onepaunn, npeaycMoTpeHHble nuueH3uen LleHTpanbHoro 6aHka Poccuinckoii
depepauun.

MyHKT Bblgauyn HanuuHbix (panee - MBH) - MecTo coBeplleHWs onepaunii No npuemy
Ha/IMUYHbIX AEHEeXHbIX cpeAcTB Ha CyeT wan BblAaye HalAW4HbIX AeHEexXHbIX cpeactB co CuyeTa C
ncnosnb3oBaHneM KapThbl.

MepcoHanbHbIi MAeHTUPUKALUMOHHBIN HOoMep ([MWH-koa) - cneumanbHbIi UMdpPOBON KoA,
cnyxawmn ana umaeHtudukauum [OepxaTtens npu npoBeAeHMM onepauui C MUCNoSb30BaHUEM
3NeKTpoHHOro obopyaosaHus. NMNH-koa nssecteH Toabko [epxaTento.

NC (nnatexxHasA cucTeMa) — COBOKYMHOCTb Mpasu, npoueayp U TeXHUYeCKon MHhpacTpyKTyphl,
obecneumnBaloWmMX Nnepesos CpeacTB Mexay yHYacTHMKaMM NaaTeXxXHoW CUCTEMDI.

108 Kop 6esonacHOCTV NpenocTaBnsieTcs Npu ycnosum, uto MNC, B pamMkax KOTOpoii BbiMylieHa 6aHKOBCKasi pacueTHas KapTa
[epxaTensi, NpuMeHsieT NPOTOKOo/bl 6€30MacHOCTV AN HAAEXHOM ayTeHTUdUKauumn pacyetos Ha ycnosusax MC
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CaMo3aHsATOoe NMUo - (GU3NYECKOE NINLO, HE SBNSIOLLIEECS UHAMBUAYANbHbIM NMpeanpuHMMaTenem
N OKa3blBalollee YCNyrm AN SMYHbIX, AOMALWHUX W/UNKN WHbIX HY>X4, Mojlydalollee A0XOoAbl OT
AeATeNbHOCTN, MPU OCYLECTB/IEHMM KOTOPOiM OHO He uMeeT pabortodatens M He NpuUBIIEKAET
HaeMHbIX paboTHNKoB%?,

Cron-nucTt - cnucok HoMmepoB KapT, noanexawux M3baTUIO NpU MOMbITKE COBEpPLUEHUS MO HUM
onepauun.

Tapudbl BaHka (aanee — Tapudbl) - Tapudbl baHka no ocywecTeneHuto Onepaunii no Cuety C
Ncnonb3oBaHMeM 6aHKOBCKMX pPacyeTHbIX KapT dusnyeckmx nuu. Tapudbl pasMellatroTcs Ha
odmumnanbHoM canTe baHka B ceTn MIHTepHET No agpecy www.rncb.ru, 1 MHPOPMaLMOHHbIX CTeEHAAX
BaHka no mecTty 06cnyxumBaHUSA KIMEHTOB.

OMuTteHT - baHk, ocywecTBaswowmin npegocrasneHne KapT/LOMOMHUTENBbHbLIX KapT W UX
obcnyxuneaHue.

3. YcnoBua npeaocraBsieHns, 3aMeHbl U CPOK AeincTtBua Kaprbl
3.1. OdopmneHune n npenocrasneHue Kaprtbl

3.1.1. OTkpbiTMe CueTa n opopmMmsieHne KapTbl Npon3BOANTCHA HA OCHOBaAHUU NPUHATOrO0 BaHKoM oT
KnueHTta, HagnexawmMm obpasom ocopMIeHHOro 3aaB/I€eHNUS1 Ha OTKpPbITUE.

3.1.2. TepcoHundununposaHHaa KapTta npenocrtasnseTcsa [epxaTenio nog pacnmcky B NosydeHuw,
npenocraBiieHMe ocyllecTBnsietca B TedyeHme 15 (MaTHaguatn) paboumx AHeEN C AaTbl MOCTYMAEHUS
B baHk Haanexawmm obpasoMm odopM/IEHHOro 3asiBJIEHUA Ha OTKPbITUE U MHbIX LOKYMEHTOB MO
TpeboBaHnio baHka (dopMa n nopsAnoOK nMpenocTaBfeHUs pacnuckun onpegensaiTcs baHkoMm
camocToaATenbHo). KoMMCCMOHHOE BO3HarpaxaeHwe 3a npegocrtasneHne u obcnyxmsaHme KapThbl
onnauymeaeTca [lep>xxateneMm B coOTBeTCTBMU C Tapudamum baHka.

3.1.3. HenepcoHunduumpoBaHHas Kapta npepnocrtasnserca [epxaTento noa pacrnucky B
nonyvyeHnun, npefocTaBNeHne OCyLLeCcTBASeTCsa B AeHb NOCTynaeHus B baHK HaanexawuMm obpasom
odopMaeHHOro 3asBNIeHUS Ha OTKPbITUE U WHbIX AOKYMeHTOB no TpebosaHuio BaHka (dopma u
nopsAoK npeaocTaBfeHNs pacnuckun onpepenstoTca baHkoMm camocToaTenbHo). KoOMUCCMOHHOE
BO3HarpaxzaeHuve 3a npegoctasneHne u obcnyxusaHue KapTbl onnadvBaeTcsa [epxaTtenem B
cooTBeTCcTBMU C Tapudamm baHka.

3.1.4. C MoMeHTa npegoctasneHms KapTtbl [epxxaTtenb HeceT OTBETCTBEHHOCTb 3a Onepauuu,
COBeplleHHble C ee ucnosb3oBaHMeM nnbBO C MCNOMb30BaAaHWMEM €€ pPeKBU3UTOB, a TaK Xe 3a
OenCcTBuSA, coBeplueHHble ¢ KapToi.

3.1.5. baHk ocTtaBnsetr 3a coboli NpaBO OrpaHW4YUTb MUCMonb3oBaHuMe KapTbl 4O MOMeHTa ee
npeaocrtasneHna [epxaTtento.

3.1.6. 3anevartaHHbli 6naHk MWH-koHBepTa, coaepxawmnii MUH-koa npepoctasnsiemoinn KapThl
BblgaeTcs [epxxaTento B OTAE/IbHOM KOHBEPTE 04HOBPEMEHHO ¢ KapTol no4 pacnmcky B NOAy4YEHUH,
€Cc/in He NpeaycMOTpeH MHol crnocob ¢popMmmpoBaHus u npegoctaBnenms NMUH-koga B COOTBETCTBUM
C BHYTPEHHUMU HOPMATUBHbLIMUN AOKYMeHTaMu BaHka.

N3meHeHue TMNH-koga AONYCTUMO TOMLKO MO OTHOWEHMK K KapTam, no KOTOpbIM UCXOAHO
6bina nposeneHa 6asoBas yctaHoBka [MWH-koga, B COOTBETCTBMKU C ycroBusMn MpunoxeHus 12 K
MpaBunam KOMMNIeKCHOro o6cnyxuBaHus.

3.1.7. B cooTBeTCTBUM C 3aKkoHoAaTenbCTBOM Poccuiickon depnepauumn, baHk Bnpase oTkasaTb 6e3
NOSICHEHUS MNPUYMH B 3aknwdeHun [orosopa, oTkpbiTun CueTta, odopMaeHun M npepoctaBneHumn
KapTsbl.

3.1.8. baHk ocTtaBnseT 3a coboil NpaBo CaMOCTOATENIbHO OMpeaensdTb NopsAoK NpeaocTaBieHns
KnueHToM B BaHk 3asiBNneHUs Ha OTKpbITHE.

1% MywnkT no6aenen Mpukasom Banka N2 201 ot 10.03.2020
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3.2. Cpok geicTtBua Kaptbl

3.2.1. Cpok pgenctBusa KapTtbl cumtaeTtcss He uctekwuMm, a Kapta asnsietcs gencrBuTenbHoOM, OO
nocnegHero KaneH4apHoOro AHA Mecsila roga, YKasaHHOro Ha ee IMLEeBOM CTOPOHE, BKOUYMUTENbHO.

3.2.2. Cpok geincteua KapTbl cuMTaeTcs UCTEKLLNM:

3.2.2.1. c nNepBOro KaseHAapHOro AHA Mecsiua, Creayluwero nocsie UCTeYeHUs CpokKa AencTBus
KapTbl;

3.2.2.2. ¢ gatbl NOAYYEHUS N NMPUHATUSA BaHKOM Hagnexawmnm obpa3oM odopMneHHoro [epxarenem
3asBreHns Ha 3akpbiTue.

3.2.3. B cnyuyae ecmm npegoctasnserca Kapta 6e3  duanuyeckoro HocuTens, MeToAbl
nHdopMupoBaHua [epxartens o cpoke geinctemsa KapTbl oroBapuBatoTCs OTAE/bHbIMU YCNOBUSMU
npenocTtaBneHus.

3.3.MepeocdopmnenHune NepcouncdmunposaHHon Kaprbl

3.3.1. OdopmneHne KapTbl B3aMeH paHee npeaoCcTaB/ieHHON (N0 TEeKCTYy HacToswero pasgena
Mpasun nop TepMuMHOM KapTta noHuMmaetrca Kapta [epcoHunduumpoBaHHas), B CBA3M C
HEBO3MOXHOCTbIO WUCMNOAb30BaHUS paHee npeaocTtaBfeHHOM KapTbl Ans cosepweHns Onepaumi no
CueTy, B TOM 4ncie C UCNOSb30BAaHWEM PEKBU3UTOB, MPOU3BOAUTCA B Cny4yae yTepu, Kpaxu, nopuyu
KapTtbl, yTpaTtbl [MWH-koHBepTa U Kak cneacTteMe Komnpometauumn peksmsuntos, [MMNH-koaa,
CeKpeTHbIX KOoAOB, yTpaTbl 3HadeHusa MWH-kopa, ncreyeHmn cpoka pencrtemst KapTbl, M3MeHeHUs
damnnmn  n/vunn  umenn [depxatena, v no ApyrMMm npuynHam. [lpegoctasneHue KapTbl,
odOpM/IEHHON B3aMeH paHee npeaoCTaBNEeHHON, ocywecTensieTca B TedyeHume 15 (MaTHaguath)
pabounx agHen c natbl NPUHATUA BaHKOM 3asgBneHnsa Ha nepeBbInycK.

3.3.2. Kapta, odopmieHHas B3aMeH paHee npeaocTaB/ieHHOM KapTbl, CpoOK AENCTBUS KOTOpPOM
ncrtek, odopmnsgercas baHkoM aBToMaTuyecku, 6e3 nonydeHus oT [epxaTtens 3asiBJIeHUS Ha
nepeBbINycK Npu cobnraeHnn cnegyowmx yCnoBumn:
3.3.2.1. Hannume Ha CyeTe oCTaTKa AEHEXHbIX CpeacTB;
3.3.2.2. ncrnonb3oBaHme KapTbl He MNpMOCTAaHOBAEHO/HEe npeKkpaweHo 4epe3 6nokupoBaHue
(no wuHuumaTtMBe baHka no nwboOM U3 NpUUMH, NpeayCMOTPEHHbIX 3aKOHOAaTeNbCTBOM
Poccuiickon ®epgepaunn 1 Hactoswmnmmn MNMpaBunamn);
3.3.2.3. aMucecua Kapt onpeneneHHoro tuna He npekpaweHa;
3.3.2.4. OTCYTCTBME 3a40/KEeHHOCTU nepes baHkom no Cuety;
3.3.2.5. onslata KOMMUCCUMOHHOIO BO3HarpaxaeHuss B COOTBeTCTBUM C Tapudamm baHka
npoeeaeHa B NosHOM ob6beMe, U OCTAaTOK AEHEeXHbIX cpeAcTB Ha CyeTe AoCTaTOYeH Ang onnaTthl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeayCMOTPEHHOr 0O Tapudamu baHka 3a
obcnyxneaHue/nepesbinyck KapThbl.

3.3.3. [depxaTenb BnpaBe 0TKasaTbCs OT odopmneHuss KapTbl B3aMeH paHee npenocTaBieHHOoM,
noZas B nogpasgeneHne baHka Hagnexawnm o6pasomM odopMieHHoe 3aaBieHUe Ha 3aKpbiTHe.

3.3.4. KapTa B3aMeH paHee npeAoCTaBNeHHOW KapTbl, CpPOK AENCTBUS KOTOPOM WCTEK,
npegocrtasnsieTcss KnveHTy B noapaszeneHnn baHka, KOTopoe ykasaHHO KiMeHTOM nepBoHavasbHO
B 3asiBJIEGHUM Ha OTKpbITHE.

3.3.5. B cnyyae HecobntogeHnst O4HOIO M3 YCI0BUIM, NePeYNCNEHHbIX B NMyHKTe 3.3.2. HAaCTOALWMX
Mpasun, aBToMaTnyeckoe odopmsieHme KapTbl B3aMeH paHee NpefoCcTaB/leHHOM He NPoM3BOANTCS.

3.3.6. OdopmneHne KapTbl B3aMeH paHee npenocTaB/ieHHOMW, CPOK AENCTBUS KOTOPOW MUCTEK, W
aBToOMaTuyeckoe odopMseHne KOTOpOn, NpeayCcMOTPeHHOe MyHKTOM 3.3.2. HacTosiwux MpaBun, He
MpoM3BOAMNIOCL, OCYLUECTBASETCS Ha OCHOBaHWM  HagnexawumMm obpaszom  odOpMIEHHOro
3asBneHus Ha nepeBbinyckK [epxaTtensa npu cobnogeHnn cneayrwmx ycnoBui:
3.3.6.1. ncnonb3oBaHne KapTbl HE NPMOCTaHOB/IEHO/He MpeKkpalweHo 4epe3 6sokMpoBaHue
(no wHuumatmee baHka no nAw6ON M3 MPUUYMH, NPEenyCMOTPEHHbIX 3aKOHO4ATENIbCTBOM
Poccuinckon ®egepaunm n HactoswmMm Mpasunamm);
3.3.6.2. amuccmsa KapTt onpegeneHHoro Tmna He npekpatlleHa;
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3.3.6.3. OTCYTCTBME 3a40/KEHHOCTK nepea baHkom no Cuety;

3.3.6.4. onslaTa KOMMUCCUMOHHOIO BO3HarpaxaeHuss B COOTBETCTBUM C Tapudamm baHka
npoeeaeHa B NOSIHOM 06beMe, U OCTAaTOK AEHEeXHbIX cpeacTB Ha CyeTe AoCTaTOYeH ANS OonnaThl
KOMMUCCMOHHOIO BO3Harpa)maeHus, npeaycMoTpPeEHHOro Tapudamu BaHka 3a
obcnyxunBaHme/nepeBbinyck KapTbl.

3.3.7. B cnyyae Hecob6n0AeHUa 0AHOMO U3 YCNOBUIA, NEpeYNCeHHbIX B NyHKTE 3.3.6. HAaCTOALWMX
Mpasun, opopmneHne KapTbl B3aMeH paHee NpeAoCcTaB/leHHON He Npon3BOANTCA.

3.3.8. OdopmneHne KapTbl B3aMeH paHee NMpeaocTaB/EHHOW, CPOK AENCTBUS KOTOPOW HE UCTEK,
OCYLLeCTBASETCA Ha OCHOBaHMM Haanexawmm obpa3om odopMmaeHHOro 3asiBJieHUMA Ha
nepesBbINyCcK Npu cobnraeHnn cnegyowmx yCnoBumn:
3.3.8.1. ncnonb3oBaHne KapTbl HE MPUOCTAHOBMEHO/HE MpeKkpalleHo 4epe3 610KMpoBaHue
(no wuHuumaTtMBe baHka no nwbo U3 MNPUYUH, NPEeaAyCMOTPEHHbIX 3aKOHOAATEe/bCTBOM
Poccuinckon ®egepaunm n HactoswmmMm Mpasunamm);
3.3.8.2. amuceua Kapt onpeneneHHoro tuna He npekpaweHa;
3.3.8.3. OTCYTCTBME 3a40/KEeHHOCTN nepes baHkom no Cuety;
3.3.8.4. onnata KOMWCCUMOHHOrO BO3HarpaxaeHuss B cooTeBeTCcTBUM C Tapudamm baHka
npoeeaeHa B NoSHOM ob6beMe, M OCTAaTOK AEHeXHbIX CpeacTs Ha CyeTe focTaToOuveH Ansa onnatbl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeaycMoOTPEeHHOro Tapudamum BaHka 3a
obcnyxneaHune/nepesbinyck KapThbl.

3.3.9. B cnyyae HecobnoaeHnss O4HOr0 M3 YC/I0BMUIM, NEePEeUYNCNEHHbIX B NMyHKTe 3.3.8. HAcTOAWMX
Mpaswun, odopmieHne KapTbl B3aMeH paHee npefocTaBieHHON He NpoM3BOAMTCS.

3.3.10. Mpun odopmneHnn KapTbl B3aMeH paHee npeaoCcTaBAEeHHOM B CBSI3W C WU3MEHEHWeM
cobcTBeHHOW aMmnmn unm uMeHwn, [epxaTtenb AOMOMHUTENbHO K 3asiBJIEHUIO Ha NepeBbinycK
OOMKEH NpefoCTaBUTb OPUrMHasbl JOKYMEHTOB, NOATBEPXKAAOLWMX AAHHbIE U3SMEHEHUS.

3.3.11. baHk wuMeeT npaBO, MpuM YCNOBUM COXPaAHEHUS LEHOBbLIX MapaMeTpoB W YCIO0BUNA
obcnyxmnBanus [epxaTtensi, no cob6CTBEHHOW WHMUMATUBE MpousBecTn odopmneHune Kaptbl 6e3
3asB/sIeHUA Ha NepeBbiNyCK B3aMeH paHee BbiMyLEHHON.

3.3.12. NMpun odopmneHun KapTbl B3aMeH paHee nNpenocTaBNeHHOM Mo Nbor U3 MNpUUYKH,
YCTaHOBJIEHHbIX HacToswmmmu MpaBunamn, baHKk MMeeT nMpaBo, NpU YCIOBMU COXPaHEHUS LLEHOBbIX
napamMeTpoB M YCA0BMIN obcnyxuBaHus [epxaTens, MaMeHUTb TMN npefoctasnseMmon [epxaTento
KapTtbl u/unu MNC, Kk kotopon npuHagnexut KapTa.

3.3.13. B cooTBeTCTBMM C 3aKoHOAaTeNnbCTBOM Poccuinckon depepaunm, baHk BnpaBe oTkasaTtb 6e3
NOSICHEHUS NPUYNH B opopMaeHnn KapTbl B3aMeH paHee npeaocTaB/ieHHON.

3.4. NepeodopmneHne HenepcoundpuumposaHHoi Kaptbl

3.4.1. OdopmMmneHne KapTbl B3aMeH paHee npeaocTaBsieHHON (MO TEeKCTy HacTosuwero pasgena
Mpasun nop TepMuHoM Kapta noHumaetca Kapta HenepcoHuduumpoBaHHasi), B CBS3UM C
HEBO3MOXXHOCTbKO MCMOSIb30BaHMUS paHee npegocrtasneHHon KapTel gns cosepweHus Onepauuii no
CueTy, B TOM 4ucne C UCNO/b30BaHUEM PEKBU3NTOB, MPOU3BOAUTCA B Criydae yTepu, Kpaxu, nopymu
Kaptbl, yTpatbl [MWH-KkoHBepTa W, Kak cneacreve, KoMmrnpomeTtauuun peksusuntos, [MNH-koaa,
CeKpeTHbIX KoAoB, yTpaTbl 3HayeHus MNWH-koga, uctedeHum cpoka gencrteus KapTbl, no apyrum
npuynHaMm.

3.4.2. OdopmneHne KapTbl B3aMeH paHee NpeaoCTaB/eHHOM, BHE 3aBUCUMMOCTU OT MPUYMH,
OCYLLECTBNSIETCS Ha OCHOBaHMW Haanexawmm obpa3om odopMmaeHHoOro 3asiBJIeHUMsA Ha
nepesBbiNycK nNpu cobaogeHnn cneayowmx ycraoBuin:
3.3.13.1. wucnonb3oBaHue KapTbl He MNPMOCTAaHOB/IEHO/He NpeKkpaweHo 4vepe3 6nokuMpoBaHue
(no wuHuumaTMBe baHka no nwbo U3 MPUYUH, NpPeayCMOTPEHHbIX 3aKoHOAATe/bCTBOM
Poccuiickon ®epgepaumnn n HacToswmMn MNMpasunamn);
3.3.13.2. 3Muccua KapT onpeaeneHHoro Tuna He npekpalleHa;
3.3.13.3. oOTcyTCcTBME 3a40/1KeHHOCTU nepes baHkoM no CueTy;
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3.3.13.4. onnata KOMWCCMOHHOIO BO3HarpaxaeHuss B coOTBeTCTBMM C Tapudamm baHka
npoBefieHa B MNOJIHOM 06beMe, N OCTaTOK [EHEXHbIX cpeAcTB Ha CUYeTe JoCTaTouveH Ana onnathl
KOMWCCUMOHHOTIO BO3HarpaxaeHus, npeaycMOTPEHHOIO Tapudamu BaHka 3a
obcnyxuBaHue/nepesbinyck KapTbi.
3.4.3. lNpepnoctaBneHne KapTbl, 0hOPM/IEHHOM B3aMeEH paHee NpeaoCTaB/IEHHOM, OCYLLECTBNSAETCS B
AeHb nocTynneHuss B bBaHk Haanexawwmm o6pa3oM 0dOpMIEHHOro 3asiBNeHuss Ha
nepeBbINycK.

3.4.4. B cnyyae HecobnogeHnst O4HOIO M3 YC/I0BMUIM, NEPEYNCNEHHbBIX B NMYyHKTE 3.4.2. HACTOSLWMX
Mpasun odopmneHne KapTbl B3aMeH paHee npeaoCcTaBNeHHOM He NMPOU3BOAMTCS.

3.4.5. TMMpun odopmneHun KapTbl B3aMeH paHee npenocTaBfeHHOM Mo Nwbor w3 MNpuUYuH,
YCTaHOB/IEHHbIX HacTosdwmmu lMpasunamm, baHK MMeeT npaBo, NpU YCI0BMU COXPaHEeHUs LEeHOBbIX
napamMeTpoB M YCA0BMIN obcnyxuBaHusa [epxaTens, UaMeHUTb TUN npegocTtasnseMmon [epxaTesnto
KapTbl u/nnu MNC, k koTopon npuHagnexut Kapra.

3.4.6. B cooTBeTCTBMM C 3aKoHOAATeNnbCTBOM Poccuiickon ®enepaunn, baHk BnpaBe oTkasaTb 6e3
NOAACHEHUS NPUYNH B 3aMeHe KapTbl.

4. NMpepocraBneHue [lonosiHUuTenbHbiX KapT
4.1. OcdopmneHue n npegocrasneHme flonosHutTenbHo Kaptbl

4.1.1. Bo3MOxHOCTb opopMmneHusa JononHutenoHon KapTbl (JononHuTenbHbiX KapT), gonyctumoe
KonunyectBo [JononHutenbHbiXx KapT Kk ogHoMmy Cuety, TpeboBaHus K LepxaTento JononaHUTeNbHO’
KapTbl, pernaMeHTUpyloTCs BHYTPEHHUMWN HOPMATUBHbLIMU AOKYyMeHTamMu baHka.

4.1.2. JononHutenbHasa KapTta MoxeT 6biTb opopMneHa:
- NepxaTento KapTbl — Bnagenbuy Cuyeta, Ha OCHOBaHUWM HapsexawuMm obpa3oM odopMIIEHHOro
3asBsieHns Ha OTKpbiTUEe [lONOSIHUTENIbHOW KapThbl;

- TpeTbeMy nuuy, 3akatoumslieMy [OroBop KOMMAEKCHOro o06Cny>XmBaHUs, MNo4 JIMYHYIO
OTBETCTBEHHOCTb [epxaTtena KapTbl — Bnagenbua C4yeTa, Ha OCHOBaHMM Hagnexawmm obpasoMm
0opMIIEHHOTrO 3aABNEHUA Ha OTKPbITUE [1ONOJIHUTENIbHOMW KapTbilil,

4.1.3. [OepxaTtenb KapTbl HeceT OTBETCTBEHHOCTb 3a Bce Onepauuun, cosepueHHble no CyeTy C
ncnonb3oBaHneM [ononHuTenbHon KapTbl nnmM ee peKkBu3nToB.

4.1.4. [Ona npuocTaHoBeHUs/NpeKpalleHnsa BO3MOXHOCTM coBeplleHus Onepauuin no Cuety C
ncrionb3oBaHmem [JononHutenoHo Kaptbl [depxatenb KapTtbl 06s13aH npepoctaBuTb B baHk
NMCbMEHHOe 3asBfieHMe o ¢opme baHka, YCTaHOBAEHHOW BHYTPEHHMMW HOPMATUBHbLIMU
JokyMeHTaMu bBaHka.

4.1.5. Bo3MOxHOCTb coBepuweHus Onepaunnt no CyeTy C WUCNOAb30BaHWEM [ONOAHUTENbHOM
KapTbl MOXeET 6bITb NpMOCTaHOBEHa/NpekpaLleHa B CBA3M ¢ 6noknposaHnem KapTbl B COOTBETCTBUMN
C 3aKoHoAaTenbLCTBOM Poccuinckon denepaumu.

4.1.6. NepcoHndunuMpoBaHHas JononHuTtenbHas KapTa npeanocraBngdeTrcsa JepxaTento
JononHutenbHon KapTbl No4 pacnmcky B Moay4YeHun, nNpeaocTaBsieHMe OCYLEeCTBASETCS B TedeHue
15 (MatHaguatn) pabounx gHen C gaTtbl NocTynnenns B baHk Hagnexawmm obpa3oM opopMAIEHHOro
3asaBneHnsa Ha oTKpbiTMe JONOSHUTENbHOW KapTbl U UHbIX AOKYMEHTOB no TpeboBaHuto baHka. baHk
octaBnaet 3a cobonm npaBo onpepensaTtb MeToabl (HOPMMPOBAHUS M MNOAMUCAHUS pPaACiMCKN B
nony4yeHmn Kaptbl. KOMMCCMOHHOE BO3HarpaxgeHue 3a npefocraBieHue n obcnyxuBaHue KapThbl
onnauymeaeTca [epxatenem B cooTBeTCcTBUM C Tapudamm baHka.

4.1.7. HenepcoHndunumposaHHaa [ononHutenbHas Kapta npegocrtaeBnsietca  [epxartento
JononHutenbHon KapTbl Nog pacnucky B MOJlyYeHUM, npenocTaBfieHMe OCYLLeCTBASIeTCS B A€Hb
noctynnenHmsas B baHk Hagnexawmm ob6pa3oM OMOpPMAEHHOr0 3asBNeHUSA Ha OTKpbITUE

110 MyHkT n3meHeH Mpukasom BaHka N2 144 ot 07.03.2019

66



JononHuTenbHOM KapTbl M WHbIX AOKYMeHTOB no TpeboBaHutio baHka (dopma u nopsaok
npeaocTaBrieHns pacnuckm onpeaensTcs BaHkoM CaMOCTOSITENbHO). KoMuccmoHHoe
BO3HarpaxaeHuve 3a npegoctaeBneHue u obcnyxusaHume KapTbl onnadvmBaeTcsa [epxatenem B
cooTBeTCcTBUM C Tapudammn baHka.

4.1.8. 3anevartaHHbin 6naHk [MWH-koHwBepTa, copepxawmnn TWH-kogq npenocraensgemon
JononHutenbHon KapTbl Bblaaetcsa [depxatento [ononHuTenbHol KapTbl B OTAE/bHOM KOHBEpTE
OAHOBPEMEHHO C [ononHuTenbHon KapTon moa pacnucky B MOJYYEHMWU, eCciu He NpeayCcMOTpeH
nHom cnocob6 dopmmpoBaHusa wn npegoctasneHns [MMH-koga B COOTBETCTBUM C BHYTPEHHUMMU
HOpPMaTMBHbIMKN AOKYMeHTaMu baHka.

4.1.9. B cooTBeTcTBMM C 3aKoHOAATENbCTBOM Poccuickoinn ®egepaunn, baHk BnpaBe oTkasaTb 6e3
NOSICHEHUS NPUYNH B 0DOPMSIEHNM U NpeaocTaBneHmnn JononHuTensHon KapThbl.

4.2, Cpok peicTtBua flononHutenbHo KapTtbl

4.2.1. Cpok pgencrtBusa [ononHutenbHoih KapTbl cuyMTaeTca He ucTekwuMm, a [onoaHuTenbHas
KapTa aBnsetca 4eNcTBUTENbHOW A0 MNOCNeAHero KajseHAapHOro AHs Mecsua roga, ykasaHHoro Ha
ee /INUEBOV CTOPOHE, BKJTIOUUTENBHO.

4.2.2. Cpok genctemsa JononHUTenbHOM KapTbl CYHNTAETCA UCTEKLLNM:
- C NepBOro KaneH4apHOro AHS Mecsaua, clefyowero nocne NcTeyeHns cpoka aencrems Kapthbl;

- C paTtbl Nony4vyeHuMs M NpuHAaTMAS BaHkoM HagnexawuMm o6pa3oM 0dOpMAEHHOro 3asABieHus
Oepxatensa [JononHutencHon KapTbl O npekpaweHun MCNOoSb30BaHUSA NpenocTaBneHHOW Ans
coBepweHus Onepaumn no Cuety [LononHutenbHon KapTbl (3akpbiTum [JONOAHUTENBHOWN
KapThbl);

- C paTtbl MOAyyYeHUs U nNpuHATMSA BaHkoM Haanexawmm obpasoMm odopMmneHHoro [epxaTtenem
3asBneHna o 3aKpbiTUW; MPW MNOCTYNSIEHUM AAHHOro 3asBfieHus Bce JononHuTtenbHble KapTol,
npeaocTtaBneHHble Ang cosepeHusa Onepaunin no CueTy, noanexar Bo3BpaTy B baHk.

4.3. MepeocdopmMmneHne lonosiHntenbHon Kaprbl
4.3.1. [JononHutenbHble KapTbl nepeodopMaeHUO HE noanexar.

4.3.2. B cnyvdae ytepu, kpaxwu, nopum HdononHutenbHon KapTtbl, yTpatbl NWH-koHBepTa u Kak
cneacTtene komnpometaumm MMNH-koaa, yTpatbl 3HadeHus MMNH-koga, UCTeYEeHUM CpoKa AENCTBUS
KapTbl, wu3MeHeHus damMmunmum wun/mnm wmeHun [Oepxatensa [JononHuTenbHas KapTa noanexurt
3aKpbITUIO.

5. O6s3aHHOCTM [lep>kaTens

5.1. HepxaTtenb obasyetrca He nepepaBaTb KapTy u/vnum 3HadveHue MUH-kopa B nonb3oBaHue
TPeTbMM fiNLaM, B TOM YUC/E€ M HA OCHOBAHWUWN LOBEPEHHOCTEN.

5.2. B uensax 6e3onacHoctn [epxaTtenb o6s3aH xpaHuUTb 3HadveHue [MMH-kopaa oOTAeNbHO OT
KapTtbl. Bce Onepaunm no CuyeTy, coBeplleHHble C ncnonb3oBaHneMm KapTbl/JoOMNoONHUTENBHON KapThbl
c BBogoM [MNH-kopga wnn noaTeBep)aeHHble Kogom 6e30macHOCTM, MPU3HAKOTCS COBEpPLUEHHbIMU
[epxaTenem 1 ocnapuBaHUIo He noasiexar.

5.3. OepxaTtenb 0683aH CaMOCTOATENIbHO BECTM YYeT U KOHTposb Onepauunii, cOBEPLUEHHbIX MO
Cuety c ucnonbzosaHuem Kaptol/ [JononHutenoHon KapTbl uan ee pekBM3UTOB, U CBOEBPEMEHHO
obpatnutbca B baHK B CpoKM npeayCMOTpPEHHble 3akoHoAaTenbCTBOM Poccuiickon depepaumn B
cny4yae Hecornacusa ¢ uHdopMaunen, ykasaHHoM B Bbinucke rno Cuery.

5.4. JdepxaTenb 0653aH COXpaHATb BCE MaTeXHble/pacyeTHble [OKYMEHTbl, CBA3aHHble C
Onepauuamm no CueTy, cOBeplIeHHbIMW C MWcnosib3oBaHneM KapTtbl/JononHuTtenbHol KapTbl, B
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TeyeHne 1 (OpgHoro) roma c gaThl coBepullieHusa Onepaumn no CuyeTy M NpeabsaBnATb UX MO
TpeboBaHuMo BaHka UM Npu BO3HUKHOBEHWU CMOPHbLIX BOMPOCOB.

5.5. B cnyyae u3MeHeHUs CBeAEHWIN, yKa3aHHbix [epxaTenem B 3asiBAEHUN Ha OTKPbITUE,
OepxaTtenb o0b6s3aH B TedyeHne 7 (CemMum) KaneHaapHbIX AHEN C AaTbl BO3HMKHOBEHWS YKa3aHHbIX
N3MEHEHUN MUCbMEHHO yBeaoOMUTb 06 3TOM BbaHK, M NpeaoCTaBUTb AOKYMEHTbI Mo TpeboBaHuto
BbaHka.

5.6. Mpy nony4yeHMM TMUCbMEHHOrO YyBeaoMiieHMss baHka 0 HeobxoAMMOCTM MpEeKpaTUTb
ncnonb3oBaHne Kaptbl/dononHnTteneHo Kaptbl [depxatenb o06s3aH HeMeaNeHHO MpeKkpaTuTb
ncrionb3oBaHme Kaptbol/JononHutenbHon KapTbl U BO3BpaTuUTb €e B baHk B TeyeHme 10 (decsatu)
KaneHAapHbIX AHEN C AaTbl MONYYEHUS YBEAOMIEHUS.

5.7. LDepxaTtenb 06a3yetcs He ucnonb3oBatb KapTy ons cosepweHmns Onepauunin, CBA3aHHbIX C
OCYLLECTB/IEHMEM MpeanpuHMMATENbCKON AeaTenbHOCTH, nubo Onepauuin, NpOTMBOpPeEYaLLUnX
3aKoHoaaTenbcTBy Poccuinckon denepaunm.

3anpeT Ha ocCylecTB/ieHMe onepauuin, CBSA3aHHbIX C NpeanpuHUMaTeNbCKON AesATeNbHOCTbIO,
pacnpocTpaHaeTca Ha Bcex [lepxkaTtenei, 3a ucknouyeHmeMm CaMo3aHATbIX amyttl,

5.8. Mpu npepocTtaBneHun OBepapadTa B COOTBETCTBUMM C MYHKTOM 6.12. Hactoswmx Mpasun
JdepxaTtenb 06sa3aH obpatuTbca B BaHK Ana nonydeHms mHdbopmaumm o pacxogax [epxaTtensd wu
O3HaKOMJIEHMNSA C pa3MepoM MOSIHOM CTOMMOCTM KpeauTa B paMKax npegocrtasneHHoro Osepapadra.

5.9. OepxaTtenb 06a3yeTCcss 3HAKOMUTbLCS C YCNOBUMSMWU AenCTBYOWKMX Tapudos baHka,
HacTosawmx [MpaBun M UX WU3MEHEHUAMU, O KOTOpbiX BaHk yBegomnseT nyTeM ny6AMYHOro
onoseleHus: pasMelleHnsa nHdopMaumm B nogpasgeneHnax baHka n/vwnn Ha oduunanbHOM cante
BaHka B ceT NIHTepHeT No agpecy www.rncb.ru.

5.10. [depxaTenb 06s3yeTca npeaoctaBnaTb baHKy, BbiNOAHAKOWEMY DYHKLUM areHTa BastloTHOro
KOHTpONs, BCe HeobxoanMble AOKYMeHTbl U MHbopMauuo 06 ocywecteneHnmn Onepaunit no CUeTy C
ncnonb3oBaHueM KapTbl B YCTaHOBJSIEHHbIe 3aKoHOAaTeNbLCTBOM Poccuinckon degepaumm Cpoku.

5.11. [OdepxaTenb 06sA3yeTca nNpeaocTaBnsaTb baHKy no ero 3anpocy Bce HeobxoauMble
[OKYMEHTbI B paMKax M Ha OCHOBaHMM TpeboBaHUI 3aKoHoAaTeNbCTBA Poccuiickoi degepaumm.

5.12. [epxaTtenb obsasyercsa yBeaomnatb baHk 06 M3MEHEHMM CBOMX MepCOHasibHbIX AaHHbIX, B
TeyeHne 7 (CeMKn) KaneHgapHbIX gHEN C AaTbl UX U3MEHEHWUS, HO He no3gHee AHSA ovYepeaHON SBKM
JepxaTtena B baHk.

5.13. [depxatenb o06a3yerca ynnauymeBaTb baHKy KOMWCCMOHHOE BO3HarpaxaeHue u UuHble
naaTeXu B COOTBETCTBUM C [JoroBopoM n Tapudamm baHka.

Ynnata KOMUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxumsaHme Cuyeta/KapTbl ocylwiecTBnsieTcs
B cooTtBeTcTBUM C Tapudamm baHka, p[encrsyoWwMMM Ha AJaTty B3WMMaHUA KOMMUCCUOHHOIMO
BO3HarpaxaeHuati?,

6. Pacuertbl

6.1. [ns coBepleHua Onepaunii, NnpoBoaMMbiX no CueTy, BaHk npeaocTaBnsieT [epxaTento
KapTty/OononHuTtenbHyto KapTy Ha OCHOBaHUK ero 3asBfieHMs Ha OTKPbITUE M HacToswmx MpaBun.

6.2. JeHexHble cpeacTBa, Haxoaswumecsa Ha CueTe, MOryT 6bITb MCMNOMb30BaHbl TOMIbLKO AN
Onepauui, cosepluaeMbix C ucnosb3oBaHneM KapTbl/JononHUTENbHON KapTbl UK ee peKBU3UTOB C
npeasapuTenbHbIM  MNpoBeAeHneM ABTOpM3auUMOHHOro 3anpoca numbo 6e3 AsTopusauum, C
cobnogeHnem npasun [C, npum HeobxXxoAMMOCTM — C  AOMNONHWUTENbHBLIM  3aK/OYEeHUEM
COOTBETCTBYIOLWEro Aorosopa C baHkoM, a Takxke B cay4asX, NpeayCMOTPEHHbIX MNyHKTOM 6.8.
HacToswmx [pasBun, M Ana uHbIX Onepaunii, OCYLWEeCTBAsSeMbiX BaHKOM WCKNOUYUTENLHO Ha
OCHOBaHUW 3asBneHuns [epxaTens Ha nepeyncieHne [AeHeXHbIX CpeacTB, COCTaB/IEHHOro mno

11 NyHKT nameHeH Mpukasom BaHka N2 201 ot 10.03.2020
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¢dopmMe, yCTaHOBNEHHOW BHYTPEHHWMMM HOPMATMBHbIMKM [AOKYMeHTamMu baHka, B COOTBETCTBUM C
3aKkoHoaaTenbCTBOM Poccuinckon denepauun.

6.2.1. Onepaunn no CuyeTy, coBepliaeMble C wucnosb3oBaHneMm KapTbl nNMbo ee peKBU3UTOB,
BK/toYas nonosiHeHne Cdeta [epxaTenem KapTbl, NpoBOAATCS B nopsake, npeaycMOTpeHHOM
HacTodwmMmu  [paBunamu, 3aKoHodaTenbCTtBOM  Poccuinckon  depepaumn, B TOM  4ucChe
HOpMaTMBHbLIMM akTaMu LleHTpanbHoro 6aHka Poccuiickoinn ®eaepauunmn, a Takxe npasumnamm MNC un
Tapudammn baHka.

6.2.2. OcHoBaHneM ans oTpaxeHmnsa baHkom Onepaunn no CyeTy, COBEPLWIEHHbLIX C NCMNOJIb30BAHUEM
KapTbl, asnatotcs Tapudbl baHka, AOKYMeHTbl, NpeaycMOTpeHHble npaBunamn MNC, gorosopamu C
KOHTpareHTaMm u BHYTPEHHMMW HOPMaTUBHbIMM AOKyMeHTamu baHka, noaTBepxaatowme dakT
cosepuweHuna Onepaunii ¢ ncnonb3osaHmem KapTbl Min ee peKBU3UTOB.

6.3. OHeM 3auncnenHus/cnucaHusa cpeactB Ha Cuet/co Cuyera cumTaeTca AeHb 06paboTkm
nHdopMaumm no cosepeHHon Onepaunu B nporpaMMHOM obecnedyeHun BaHka, He3aBUCUMO OT
dakTnyeckomn aaTbl coBepleHmnsa Onepaumu.

6.3.1. 3auncneHune/cnncaHme paeHexHblX cpeacts Ha Cuet/co Cueta [epxaTensd npousBOAMTCA
BaHkoM He no3gHee ogHoro paboyero AHA, cneayowero 3a AHeM (akTUYecKoro MnoCTyrnjeHus
OeHeXHbIX cpeacTs B BaHk/cnucaHua AeHexHbIX CpeACcTB C KOppeCcnoHAEHTCKOro cyeta baHka.

6.3.2. B cnyyae nocrtynneHmss mHdopMaumm o coBepuweHHol Onepaumn He no3gHee 22:30 o
MOCKOBCKOMY BpeMeHW, oTpaxeHue gaHHoli Onepauum no CueTy B nporpamMMHOM obecneyeHunum
BaHka npou3BoANTCA TEKYLLMM pabounM aHeEM.

6.3.3. B cnydyae noctynneHns uHdopMmauMn o coBepuweHHoM Onepaumn nocne 22:30 no
MOCKOBCKOMY BpeMeHW, oTpaxeHue aaHHon Onepauum no CyeTy B nporpaMMHOM obecneyeHumn
BaHka npousBoAUTCS creayowmnmM paboyumM gHeM.

6.3.4. B cny4yae noctynseHus nHdopMaumsa o coseplieHHon Onepaumu nocne 22:30 nocnepHero
pabouero aHa Hegenn nubo B Hepaboume AHKW, OTpaxeHue pgaHHon Onepaumm no CueTy B
nporpaMMHoM obecnedyeHun bBaHka nNpou3BOAUTCS B MepBbli pabounit AeHb, creaylowui 3a
HepabounMmn gHAMMN.

6.4. BaHk ocTaBnseT 3a coboil npaBo MNpousBoaMTb Onepaumm Mo 3a4YUCIEHUIO AEHEXHbIX
cpeacTB Ha CYeT U/UNK CNUcaHua LeHEXHbIX CpeacTB co CueTa yepes TpaH3uTHble cyeTa baHka.

B cnyyae HEeBO3MOXHOCTM 3auncrieHnsa baHkoM cpeactB Ha CyeT B CBA3U C yKasaHueM [lepxaTtenem
WU/ TPEeTbUM NULOM HEBEPHbIX/HEMNOJIHbIX PEKBU3UTOB B MJaTeXHOM/pacyeTHOM AOKyMeHTe baHk
ocTaBnsieT 3a cobol npaso 6e3 AONONHUTENBbHOro pacrnops>xeHus [epxaTens ocywecTBuTb BO3BpaT
nepeyncnseMblx CpeacTB MO peKBM3UTaM MaTesnbliMKa, YyKa3aHHbIM B MJaTeXHOM/pacyeTHOM
OOKYMeHTe Ha nepevyuncrieHne AeHeXHbIX CpeacTB, B nopsake, yCTaHOBEHHOM 3aKOHOAATeIbCTBOM
Poccuinckon depgepaunm.

B cnyyae [0CpPOYHOro mnpeKkpaweHust WUCrnonb3oBaHUA KapTbl KOMUCCMOHHOE BO3HarpaxaeHue,
B3MMaeMoe 3a (dakTuyeckoe BpeMsi 06CNyXuBaHUSA KapTbl, NpMpaBHUBAETCS K KOMUCCUOHHOMY
BO3Harpa>aeHuto 3a NoJHbIN rog obcnyxusaHus Kaptbl.

6.5. B TeueHme cpoka pgencteuma KapTbl baHKk Haumcnsetr Ha OCTaTOK AEHEXHbIX CpeacTB Ha
CuyeTe npoueHTbl B cooTBeTCcTBUM C Tapudamm baHka UM 3akoHopaTenbCTBOM Poccuiickon
depepauun.

6.6. Mpy  CHATUWM  HaNMWYHbLIX  AeHeXHbIX cpeactB co  CyeTa € UCMONb30BaHWEM
KapTtbl/dononHutenbHon KapTel B 6aHkoMaTax u MNBH, He npuHagnexawmnx baHky, 4ONOAHUTENbHO
K KOMMCCMOHHOMY BO3HarpaxgaeHuto baHka (cornacHo Tapudam baHka) co CyeTta MOXeT
YAEPXMBATbCA KOMUCCMOHHOE BO3HarpaxaeHue baHka — snagensua MNBH nnm 6aHkomara.
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6.7. OepxaTtenb KapTbl ynonHoMounBaeT baHKk npou3BOAWTL NMepeBoj AEHEeXHbIX cpeacTB 6e3
AononHuTeNnbHOro nopydeHna [LepxaTtens (3apaHee AaHHbIA akuenT) nytem odopMmieHus B
YCTAHOBMIEHHOM MNOpsAKE MNaTeXHbIX/pacyeTHbIX AOKYMEHTOB Ha cnucaHme co Cuyeta CymMMm B
COOTBETCTBUMU C 3asiBJIEHMEM Ha OTKPbITUE:

- [EHeXHbIX CPpeacTB, 3a4ncneHHbiXx Ha CyeT 6e3 yCcTaHOBJIEHHbIX 3aKOHOM M MHbIMW NPaBOBbIMU
aKTaMM WIN CAENKOW OCHOBaHui (owMbOYHO 3aumcieHHbiX cpeacTts). pu 3TOM cnmcaHue
npoussoauTcs 6e3 B3MMaHUsa KOMUCCUN;

- [eHeXHbIX cpeacTtB Ha noraweHune OsepapadTa n npoueHToB 3a OBepapadT B COOTBETCTBUM C
pencreytowmmm Tapndammn baHka;

- KOMWUCCMOHHOIrO BO3HarpaxaeHus B COOTBETCTBMM C Tapudamm baHka, a TakxKe yCTaHOBJIEHHOIO
MNC n apyrmmm 6aHkammn. KoMMCCMOHHOE BO3HarpaxaeHue Haumcnsetrcsa baHKoM v A0NXKHO 6biTb
onnayveHo [epxaTtenem KapTbl 3a cyeT COBCTBEHHbLIX CPeACTB, Haxoaswmxca Ha CueTte, nyTeMm
cnucaHus baHKOM KOMUCCMOHHOrO BO3HarpaxzaeHus co Cuyeta Ha OCHOBAHMW MOAMWCAHHOIO
KnneHTOM pacrnops)XeHus He no3aHee AHS, B KOTOPOM OHO 6bIf10 HauncneHo!!s3;

- dakTnyeckm npomnsseseHHbIXx BaHKOM pacxoaoB, CBSI3aHHbIX C NpeaoTBpalleHMeM HE3aKOHHOro
ncrnionb3oBaHna KapTbl kKak [epxaTteneMm, Tak v apyrumu nuuamm (6nokuposaHue KapThbl,
noctaHoBka B CTon-nucT, nabatme KapTbl U T. M.).

6.8. B cnyuae coBepleHus onepaumm HanmMuyHoro mn/wunu 6esHanuyHoro nornonHeHusa Cuerta B
BasitoTe, OTAMYHOM OT BantoTbl Cueta, [epxatenb KapTbl npepocrtaBnsiet baHky npaBo 6e3
AOMONHUTENBHOIo yBeAOMJIEHUS MPOM3BOANTbL KOHBEpTauuilo cpeacTB B BantoTy Cuyeta no Kypcy
baHka, yctaHoBneHHoMy Tapudamm baHka.

6.9. PacxogoBaHue feHexHblX cpeacts co CueTta AO/MKHO OCywecTBaATbCA [lepxaTtenem B
npegenax ocrtatka cpeacrts Ha CuyeTe Man ycrtaHoBsieHHOro baHkom nummuta OBepapadTa (B ciydae
€ro npenoctaB/ieHMs Ha OCHOBaHMM OTAENbHOrO Aorosopa Mexay [LepxateneM m baHkom), 3a
WUCK/IIOYEHMEM cnyyYyaeB, NpuBEAEHHbIX B NyHKTe 6.11. HacTosawmx [Mpasun. CHATME HaNW4HbIX
OEHeXHbIX cpeacTtB B 6aHkoMaTax u NBH BaHka ocyLllecTBNsieTcsd B COOTBETCTBMM C MYyHKTOM 11.2.
HacTosawwmx Mpasun.

6.10. baHKk npuHMMaeT K wucnonHeHuto Bce Onepaumm no CuyeTy, coBepleHHble C
ncnonb3oBaHneM Kaptbol/dononHutenoHo Kaptel nnb6o ee pekBusnTos 6e3 HapyweHnsa npasun MC
[epxaTtenem n/vinn TpeTbUMm NnLaMu.

B cnyyae HepoCTaTOYHOCTM WMAM OTCYTCTBMA Ha CueTe cpeacTtB, HeO6XoAMMbIX ANS 3aBepLUeHUS
pacyeToB MO AONYLWEHHbIM K MPOBEAEHUIO U COBEpPLLUEHHbIM € cobntoaeHmnem npasun NC Onepauunsam,
COBEpLWEHHbIM C wucnonb3oBaHueMm Kaptbl/JononHutensHo KapTbl, baHk B AeHb 06paboTku
Onepauunin npepoctasnseT [depxaTtento kpeauTt B dopme OBepapadTa B pasmepe, Heo6xoaAnNMOM Ans
3aBepLleHns pacyeToB No yKasaHHbIM Onepaumsam.

6.11. OsepapadT npenocraBnsieTcs Ha Cpok, He npesblwatowmn 30 (TpuauaTtb) KaneH4apHbIX
AHel, HauMHas co AHS ero BO3HUKHOBEHUS.

6.11.1. NMpu npenoctasneHnn OsepapadTta Oepxatenb 06s3aH obpatuteca B baHk ans nonyyeHus
nHdbopmaumm o pacxogax no CyeTy M O3HAKOMNIEHWS C pa3MepoM MOSHOM CTOMMOCTM KpeauTa B
pamkax npegoctasneHHoro OsepapadTa. baHk ob6a3aH npum obpaweHun [epxatens AOBEeCTU A0
ceBegeHunsa [epxaTtens B NUCbMEHHOM Buae mHdopMaumio o pacxogax no Cyety m pasMmepe MNoJSIHON
CTOMMOCTM KpeauTa B paMKax npegocrtasneHHoro Osepapadra.

6.11.2. epxaTtenb 0653aH B TeyeHne Cpoka, YCTAHOBMNEHHOro B NMyHKTe 6.11 Hactosawmx MNpasun,
noracutb cymmy OBepgpadTa M HauUC/EHHbIX Ha Hee MNpPoUeHTOB cornacHo Tapudam baHka, 3a
UCKJIIOYEHMEM CllydaeB, Korga Cpok aenctemsa KapTbl uctekaeT paHble. B 3ToM cnydae [depxaTenb
0643aH noracutb cymMmmy OBepapadTa M HAUYUC/IEHHbIX NPOLEHTOB HE NO34HEE AHSA UCTEYEHUs CpoKa
aencrema KapTbl.

6.11.3. B cnyyae yBennuyeHUss CyYMMbl paHee BO3HWKLIEN 3a[0/KEHHOCTU Mo oBepapadTy, BaHk
NpUOCTaHaBIMBAET COBEpLUEHWE  pacxXoAHbiXx onepauuin no CueTy C  WUCNONb30BAHUEM
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Kaptbl/dononHutenbHon KapTbl 3a cyeT cpeactB OBepapadTa, ocTaBnss 3a cobor npaBo
npom3Bectn 6nokupoBaHme KapTbl (@ TakXxe nNpenocTaBAeHHOM K Heln [JononHUTeNbHON
KapTe/npeaocTaBsieHHbIX K Hel [ononHuTtenbHbiX KapT) A0 MCTeYeHUsl YCTaHOBJIEHHOrO CpoKa
noraweHus. NMpun 3TOM CPOK noraweHns obuwen cymMMbl 3a40/KeHHOCTM no OBepapadTy He AO0NXKEH
npesbiwate 30 (TpuauaTb) KaneHAapHbIX AHEN, WUCYUCASIEMbIX C MNEpPBOro AHA BO3HMKHOBEHUS
OBepapadTa, 3a MUCK/OYEHMEM C/lyyaeB, Korga CpoK AenctBust KapTbl McTekaeT paHble. B aTom
cnyyae [epxaTtenb o6a3aH noracutb 06LWYHD CyMMY 3a40/IKEHHOCTM HE Mo3fgHee AHS UCTeYeHus
cpoka pgeinctema Kaptel. B cnyyae HenoraweHus [depxatenem Osepgpadta B TedeHue 30
(Tpnguatn) KaneHgapHbIX AHEW, NCYMCASieMbIX C MEepPBOro AHS BO3HUKHOBeHus OsepapadTa, Kapta
[depxaTtens 6nokupyeTtcs, npoBefeHMe pacxogHbix onepauun no CyeTy C mcnonb3oBaHueM KapTbl
[epxaTtensa npnoctaHaBAMBAETCS A0 NOSHOMO noraweHus OsepapadTa M HAUYUCIEHHbIX NMPOLEHTOB.

6.11.4. B cnydyae HenoraweHus 3aao/ikeHHocTu no OBepapadTy no uctedeHmn 30 (TpuauaTtn)
KasieHdapHbIX OHEN CO AHS BO3HUMKHOBeHUs OBepapadTa wav B A€Hb UCTEYEHUS CPOKa AENCTBUS
KapTbl, 3a10/1)KEHHOCTb MPMU3HAETCSA MPOCPOYEHHOMN.

6.11.5. B cny4dae obpaszoBaHua OsepapadTta npmn Hanmumm no KapTe npoCcpoYeHHOM 3a401KEHHOCTHU
no npepocraBneHHomy nuMmuty OsepapadTta, 0dOPMAIEHHOMY COOTBETCTBYHOLIMM AOFOBOPOM C
BaHkOM, 3a40/PKEeHHOCTb MO BHOBb oObpa3oBasBwemycs OBepapadTy Takxe obbasnaercs
NPOCPOYEHHOM CO AHS €ro BO3HUKHOBEHMUS.

6.11.6. NMpn nonHoM noraweHun [OepxaTtenem OBepapadTa WM HAYMCIEHHbLIX Ha €ro Cymmy
NpOLEHTOB BO3MOXHOCTb NpoBeaeHna Onepaunii no Kapte Bo3obHoBnseTCS.

6.12. [epxaTtenb npegocrasnser baHKy npaBo B COOTBETCTBMM C HacToswmmm [lpasunamu, B
cnyyae HeucrnosnHeHus [epxaTtenem obs3aTenbCcts no noraweHuto OsepagpadTa M MNpoOLEHTOB 3a
nonb3osaHne OsepapadToM, NpU HaNMUUKU Yy Hero NbbIX MHbLIX CYETOB (B TOM YUCIEe U APYTrUX
CYeTOoB, OTKpPbITbIX ANs coBepweHns Onepaumin ¢ ncnonb3oBaHMeM H6AHKOBCKMX pacyeTHbIX KapT) B
BaHke Npou3BOAUTbL NEpevYUCNeHuUs AEHEeXHbIX CPeACTB C AAHHbIX CYEeTOB NyTeM OMOpMAEHUS B
YCTaHOB/IEHHOM MNopsAKe MNiaTeXHbIX/pacyeTHbIX AOKYMEHTOB Ha ChMCaHuWe CpeacTB, HeAOoCTatoLWmX
ONS1 OCYLLeCTBNEHUS pacyeToB, B COOTBETCTBUM C 3asiBfieHMEM Ha OTKpbiTMe, U Tapudamn baHka. B
c/lyyae cnmcaHus AeHeXHbIX CPeACTB CO CYeTa B BanTe, OTAMYHOW OT BantoTbl KapTel, JepxaTenb
npepocrtaeBnaer npaBo baHky 6e3 AOMONAHUTENBHOro YBEAOMIIEHMS MPOM3BOAUTbL KOHBEpPTaLMio
cpeacTB No kypcy baHka, yctaHoBneHHoOMY Tapudamu baHka.

MpoueHTbl 3a nonb3oBaHMe OBepApadTOM HAYUCASIOTCA B pa3Mepe, NpeaycMoTpeHHoM Tapudamu
BaHka, n B nopsake, NpeaycMOTPEHHOM 3aKoHoAaTeNnbCTBOM Poccuiickoit depepauuu, co AHS,
cneaytowero 3a AHeM npegoctaBneHuns OsepapadTa, No AeHb MNOMAHOro noraweHus OeepapadTa.

6.13. B cnydae coepweHusa Onepaunmm c ucnonb3oBaHuvem KapTbl/JononHutenoHon KapThbl
n/vwnn ee pekeusntos B MNBH, 6aHkoMaTax nnm nHoMm obopyaoBaHum (TepMUHanax, Aeno3uMTopax U
T.4.), NpuHagnexawmnx baHKy, KOHBepTauusa AeHEeXHbIX CpeACTB U3 BanoTbl Onepauun B BanoTy
KapTbl npoussBoanTca B cooTBeTcTBMM C Tapudamm baHka Ha AeHb 06paboTKM AaHHbLIX MO
coBeplleHHol Onepauum B aBTOMaTU3MpPOBaHHOW cucTeMe baHka, He3aBMCMMO OT daKTU4yecKown
AaTbl coBepuweHna Onepaunu.

B cnydae cosepweHuns Onepaumn c mcnonb3oBaHuveM KapTbl/JononHutensHor KapTel n/unu ee
peksusntos B [IBH, 6aHkomaTtax M WHOM obopyAoBaHUW (TepMWHanax, AenosuTopax), He
npuHagnexawmnx baHky, KOHBepTauus AEHEeXHbIX CPeAcTB M3 BanaloTbl Onepauun, nosyyeHHOW U3
NC »u npeacrasBneHHon K onnaTte, B BanoTy KapTbl NpoOM3BOAMTCH B COOTBETCTBMM C Tapudamu
BaHka Ha aeHb 06paboTkM AaHHbLIX NO coBepweHHOW Onepauum B aBTOMaTU3MPOBAHHOW CUCTEME
BaHka, He3aBUCUMO OT paKTUUeCKOM AaTbl coBepleHnsa Onepauuu.

6.14. baHk npu obpaweHun OepxaTtens obssaH foBectu A0 cBeaeHus [epxatens B MMCbMEHHOM
BuAe nHdopMaumio o pacxodax [epxaTtens n noaHOM CTOMMOCTU KpeauTa B pamkax OsepapadTa,
npeaocTaBNeHHOro B COOTBETCTBUM C MYHKTOM 6.11. HacTosawmx lMpasus.
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6.15. Onnata HanoroB n c60poOB OCYLECTBASETCS B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuiickon ®epgepauunn.

6.16. B cnyyasx, yCTaHOBAEHHbIX MoAnNyHKTOM 11.2 ctatem 9 depepanbHOro 3akoHa oOT
27.06.2011 N2 161-®3 «O HauMoOHaNbLHOM NJATEXHON cncTteme», baHK MMeEET NpaBo NPUOCTAHOBUTL
3a4yncneHne geHexHoblx cpeactB Ha CueTt [epxkaTens B CyMMe nepeBoja LEHEXHbIX CpeacTs uau
yBeJIMYEeHMe oOCTaTKa 3JIeKTPOHHLIX [AEeHeXHbIX cpeacTs [epxatend Ha CyMMy nepesoja
3NIEKTPOHHbIX AEHEeXHbIX CpeacTB. baHK 0653aH He3amMeaMTeNbHO yBeAOMUTb [epxaTtensa ntobbiM
AOCTYMNHbIM cnocobom (nyteM HanpasneHns SMS-coobueHns Ha [JoBepeHHbIn HOMep MO6WIbHOro
TenedoHa KnueHTa; nyTeM HanpasfieHMS 3EeKTPOHHOro0 nucbMa Ha [loBepeHHbl ajpec
3NIEKTPOHHOM  MNOYTbl, MNpeaocTaBneHHblin  [OepxaTtenem B baHKk; nyteM  HanpaBneHwus
yBeAoMNeHusi/n3seweHus/coobieHns depes [UCTaHUMOHHble KaHanbl 06CNyXWBaHUS; NyTeM
HanpasB/ieHNs MnucbMa/yBeAaoOMIEHUS/U3BELWEHNS MO aApecy MecTa XuTenbcrtBa (perucrpauumn),
npepocrtaBneHHoMy [lepxaTeneM) O MPUMOCTAHOBIEHUN 3aUYUCTIEHUS [AEHEXHbIX CpeacTs Wam
yBenmMyeHUsa ocTaTka 3NeKTPOHHbIX AEHEXHbIX CpeaCcTB U HeobXoAMMOCTU NpeacTaBNeHns B TeyeHume
CpoOKa, yKasaHHoro B noanyHkte 11.2 ctraten 9 depepanbHOro 3akoHa ot 27.06.2011 N° 161-03 «O
HauMOHANbHOMN MJIATEXHON CUCTeMe» AOKYMEHTOB, NOATBEpXAarwWwmnX 060CHOBAHHOCTb MONy4YeHus
nepeBefleHHbIX AeHEXHbIX CPEACTB UM 3NEKTPOHHbIX AEHEXHbIX cpeacTsii4,

7. Ytepsa Kaptbl unu NMNNH-kopa

7.1. B cnyuae ytepu (xuwenus, msbatua wm T.n.) Kaptel/JononHutenbHon KapTtbl u/unm
nosiBNEeHUS y OdepxaTens/OdepxaTtens JononHuTenbHoOM KapTbl noao3peHunsd B
HECaHKLUMOHMPOBAHHOM uncnonb3oBaHun KapTbel/JononHuTtencHo KapTel WM ee pekBU3MTOB

JDepxaTtens/OdepxaTtens JononHutenbHon KapTel 06893aH HeMeaneHHO yBeaoMunTb 06 aToM baHK ans

npuoctaHosneHns Onepaunn no Kapte n 6nokuposku KapTbl/JononHuTenbHon KapTbl ogHUM U3

cneayrowmx crnocobos:

- o TenedgoHaM, ykasaHHbIM Ha oduumnanbHoM cante baHka B ceTu MIHTepHeT aapecy www.rncb.ru
(baHk pekoMmeHayeT MCNonb30BaTb AaHHbIA Crocobd MHMOPMMpPOBAHUA B LEASAX ONepaTUBHOM
6noknpoBkn Kaptbl/[oNoNHUTENbHOW KapTbkl). YKa3zaHHOe YCTHOEe yBeAoMieHUe 06 yTepe, Kpaxe
WIN WHOM U3BATUM, a TakKxXe O MNOAO3PEHUAX B HECaHKUMOHMPOBAHHOM WCMNOSb30BaHUU
KapTbl/JOMONHUTENBHON KapTbl UM ee PEKBU3NTOB B CPOK He no3gHee 7 (Cemun) paboumx gHen
co OHS obpauwieHuns OOJIHKHO 6bITb NoATBEPXAEHO NMUCbMEHHbIM 3asaB/ieHneM
Depxatens/Oepxatensa [LononHutencHo KapTbl (B nogpasgeneHun baHka ¢ nogpobHbiM
nsnoxeHnem 06CTOATENbLCTB  yTpaTbl/XULWEHMS, a TakKXe CBeAeHMn O  He3aKOHHOM
UCNonb30BaHUW; 3asaBneHue odopmngetca no ¢dopMe, YCTaHOBEHHONW  BHYTPEHHUMMU
HOPMaTUBHbLIMW AOKYMeHTaMu baHka);

- MNMWCbMEHHbLIM 3asiBrieHneM [epxatens/Odepxatena LononHutenbHon KapTbl, 0pOpPMAEHHbIM B
noapasgeneHun baHka, no ¢opme yCTaHOBNEHHOW BHYTPEHHUMW HOPMATUBHbLIMWU AOKYMEHTaMu
BaHka, ¢ noApobHbIM WM3NoXeHNeM O6CTOATENLCTB YTpaTbl/XULLEHUSA, @ TaKXe CBeAeHUN O
HE3aKOHHOM MCMNO/b30BaHUN;

- 3asBneHuem [Lepxatensa/Oepxatens JononHutenobHon KapTbel, opopMieHHbIM Yepe3 MobunbHoe
npunoxeHne/CncremMy AUCTaHUMOHHOrO goctyna «WHTepHeT-6aHKk» no ¢opMme, yCTaHOBAEHHOM
BHYTPEHHUMU HOPMATMBHbLIMW AOKYMeHTaMu baHka, C¢ noapobHbIM M3noXeHneM 06CToATeNnbCTB
yTpaThl/XULLEHWNSA, @ TAaKXe CBeAEHU 0 HE3AaKOHHOM UCMOJIb30BaHMn!>,

7.2. BaHk cumnTaeTcH yBe€AOMJIEHHbIM 06 yTpaTte KapTbl/JononHnTenbHon KapTbl
LOepxatenem/Oepxatenem JononHuTenbHoOM KapThbl n/mnm 06 MCNONb30BaHUMN
KapTtel/JononHutencHolt KapTbl unnu ee pekBusntoB 6e3 cornacus [depxatens/Oepxartens
JononHutensHon KapTbl C MOMEeHTa MNepBOro MNOCTynjeHMs B bBaHK COOTBETCTBYHOLWEro
yBeaOMIEHMS, HanpaBlEeHHOro O4HMM M3 CNocoboB, YKasaHHbIX B NyHKTe 7.1. Hactoswmx lMpaswu.
06 wucnonb3oBaHun KapTbl/dononHuTtencHor KapTbl wnn ee pekBu3snToB 6e3 ero cornacus
DepxaTtens/Odepxatens LononHutenoHo KapTbl 0653aH yBeaoMmTb baHkK He no3gHee AHS,
cnepywouwero 3a gHem nonaydeHmsa oT baHka yBegomMneHms 0 coBepleHHon Onepauuw.
Kapta/dononHutenbHas Kapta cuutaetrca  3ab/oKMpoBaHHOM C MOMeHTa nonyyeHuns

14 NynkT no6asneH Mpukasom N© 288 oT 16.04.2019
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Oepxatenem/Oepxatenem [ononHutenbHon KapTbl noATBepXaeHus onepatopa baHka o
610KNMpOBaHMN  KapTbl/C MOMEHTa TMPUCBOEHUSA 3asBneHuto (coctaBneHHoMy no ¢opme
YCTQHOBJIEHHOW BHYTPEHHMMM HOPMaTMBHbIMM AOKyMeHTamMu baHka) [Oepxartens/Odepxartens
JononHutenbHo KapTbl, HanpaBneHHOMY 4yepe3 CUCTEMY AUCTAHLUMOHHOro Aoctyna «WHTepHeT-
6aHK», OKOHYaTENbHOrO CTaTyca, CBUAETENbLCTBYOLEro 06 MCNOMHEHNM 3aaBNeHUs BaHKoOM.

7.3. 3amMeHa KapTbl OCYLLeCTBNASIETCS Ha OCHOBaHMKM nNOCTynuBwero B baHk Haanexawum
06pa3oM odopMIEHHOrO 3asiBIeHMs] Ha MepeBbiNycKk. ECAnM A0 OKOHYaHuWs cpoka aencTteus KapThbl
octanocb 6onee 30 (TpuauaTtn) KaneHgapHbIX AHeM, OCyLLecTBAsieTCcs 3aMeHa KapTbl Ha TOT Xe
CPOK AEeNCTBUS, YTO U NnoTepsiHHas/ykpaaeHHas KapTa. Ecnm oo okoH4YaHus cpoka aenctems KapTbl
octanocb He 6onee 30 (TpuauaTmn) KaneHgapHbIX AHEN, OCYLLECTBASEeTCS 3aMeHa KapTbl Ha HOBbIN
CPOK AencTBus.

3aMeHa KapTbl OCyWEeCTBMSAETCS B CPOKWU, YKa3aHHble B NMyHKTe 3.3 HacToswwux Mpasun.

7.4. 3aMeHa KapTbl/Bblaada KapTbl, n3baTol 6aHKoMaToM BaHka, NpovM3BOAUTCA Ha OCHOBAHMU
NUCbMeEHHOro obpalleHns KnueHTa B BaHK, cOrnacHo AeNCTBYHOLWEro Ha MOMEHT M3bATUSA KapThbl
BHYTPEHHEro HOpPMaTUBHOIO AOKyMeHTa BbaHka no paboTe C U3bSATbIMM BaHKOMaToOM KapTaMu.

7.5. Jo ™MoMeHTa noctynneHus B bBbaHk yBegomneHus [Lepxatena o6 ytepe Kapthl,
Hanpas/ieHHOro OAHWMM K3 CNocoboB, YKasaHHbIX B MyHKTe 7.1 HacTtoawmx [paBun BCA
OTBETCTBEHHOCTb 3@ €e WCMNoSib30BaHMe Bo3faraetcsa Ha [lepxaTens, 3a UCKIYEeHWEM clydaes,
YCTQHOB/EHHbIX 3aKOHOAATeNbCTBOM Poccuinickoint denepaumnmntie,

7.6. Mpn obHapyxeHun KapTbl, paHee 3asB/eHHOM YyTpadyeHHOW (noxuviwieHHon), [epxaTenb
06s3aH HeMeaneHHo nseectuTb 06 3ToM BaHK 1 cnepgoBaTb MHCTpPYKUMAM paboTHMKOB BaHka. KapTa,
3asBneHHas [epxaTeneM KakK yTpayeHHas/noxulleHHas, He noanexuTt pas3brioknpoBke nocne
NoCTynseHnsa B baHK NUCbMeHHOro 3aaBneHuns [epxaTtensa o6 ytepe KapTbl.

7.7. B cnydyae Tpex HenpaBwiabHbIX MoMbIToK Habopa T[MMH-koga KapTta aBTOMaTu4yecku
6nokunpyetcs, npoeeaeHue Onepauun C MCMoONb30BaHMEM NMNUH-kopa no KapTte
npuoctaHasnueaeTtcs. Onsa pasbnoknposkn KapTel n Bo306HOBMeHMa Onepaumin [lepxatenb AO/KEH
obpatutbca B baHk no TenedoHaMm, ykasaHHbIM Ha odwuumanbHOM canTe baHka B ceTun UHTepHeT
aapecy www.rncb.ru mnm B nwboe noppasgeneHve baHka ANs COCTaB/ieHMS COOTBETCTBYHOLLErO
3asBNeHus.

7.7.1. YTpaueHHblt TNH-kOQ He BoccTaHaBnMBaeTca. B cnyyae ytpatel [MNH-koga OepxaTtenb
JO/MKEeH npeaocTaBuTb B BaHK COOTBETCTBYHOWeEe 3asiB/ieHMe Ha MepeBbiNyCcK B CBA3W C yTpaTou
MNH-kopa. B TakoM cny4dae OepxaTento 6yaeTt npeaocrasneHa HoBasa KapTa ¢ HoBbIM MUH-koaoMm.

7.7.2. 3aMeHa KapTbl NpoM3BOANTCHA B CPOKU, YKa3aHHble B NyHkTax 3.3, 3.4. HacToawmx MNpasun.

8. MpepocrasneHune nHpopmaunm no Kapre

8.1. Bbinuckn 06 Onepauusix, coBeplieHHbIXx no CyeTy C wucnonb3oBaHMeM KapThbl
npefoctaBnsoTca  [epxaTento npuv  ero JMYHoM obpalweHun B nogpasgeneHne baHka c
npeabsiBneHneM KapTbl U 4OKYMEHTa, yAOCTOBEPSAIOLLEro IMYHOCTb. [aToli hopMUPOBaAHUS BbIMUCKU
cynTaeTca AaTa pakTUYEeCKON BblAauyuM BbINMCKK [epxaTento.

8.2. B cnyuvae ecnun [epxxatenb He cornaceH ¢ Onepauuen, yKkasaHHOW B BbIMUCKE, OH uUMeeT
npaBo NpeabsBUTb NpeTeH3nn no Takon Onepauun B TedeHune 30 (Tpuauatn) KaneHaapHbIX AHEN C
AaTbl pOpMMPOBaHUS BbINUCKU, HO He no3gHee 60 (LWectnaecaTtn) kaneHAapHbIX AHeR C Aatbl
coBepleHns ykasaHHoh Onepaumu. Tl0 wuCTeYeHUU BblleyKa3aHHOro0 Cpoka MnpaBUIbHOCTb
YKa3aHHOM B BbiNuUcKe MHPOPMaLUN cUUTAETCa MOATBEPXAEHHON [lepxaTeneM M OCrnapuBaHUIO He
NOANEXMUT.

8.3. [Oepxartenb KapTbl/ JononHuTenbHo KapTbl BNpase:
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- nony4ymtb MHQopMauuto 0 nocneaHux Onepaumax W ocTatke Ha Kapte, Bblbpas
COOTBETCTBYIOLLLEE MEHI0O HA MOHUTOpe HaHKOMaTa, Aeno3mMTopa WM APYroro nNpeaHasHa4yeHHOoro
A5l 3TOro yCcTpomctea camoobcnyxmneaHus baHka;

- nonyuymTb MWHGopMauuto 06 ocTaTke cpeactB Ha KapTte KpyrnocytoyHo no TenedoHaM,
yKasaHHbIM Ha oduumansHoM cante baHka B ceTn MIHTepHeT no agpecy www.rncb.ru;

- BOCMO/b30BaTbCA ycCnyramm cuctembl «MHTepHeT-b6aHk», ecnn mexay [depxatenem uM baHKoM
3ak/toyeH [Jorosop o npeaocTaBneHnn ycnyr «MHTepHeT-6aHK».

B cnyyae oTkasa OT npeaocTaBneHuss ycayru no cucreme «WHTepHeT-6aHk» npu odopMieHun
KapTbl, [AdepxaTtenb Bnpase odopMuTb ycnyrm cuctembl «WHTepHeT-baHk» npu obpaweHun B
noapasaeneHne baHka.

8.4. B cnyuyae, ecnun [epxaTenb He cornaceH c onepauunen, COBEPLUEHHOW C WUCMONb30BaHMEM
KapTbl UnmM ee pekBuU3UTOB, OH MMeeT npaBo He no3gHee 60 (LLUectnaecsaTtn) KaneHaapHbIX AHEN C
AaTbl coBeplleHus ykasaHHon Onepauun noaaTb 3asiBfieHMe B noapasgeneHum banka, no ¢opme,
YCTAHOB/EHHON BHYTPEHHUMW HOPMaTUBHbIMWM AOKYyMeHTaMu baHka. MHdopMmpoBaHue [epxaTtens
0 pe3ynbTaTax paccMoTpeHus BaHKOM yKa3aHHOro 3asiBfieHuWs, B TOM 4ucne B NMUCbMeEHHON dopme
no TpebosaHuo [epxkaTens, ocywectenserca B cpok He 6onee 30 (Tpuguatn) gHenm co AHS
nony4yeHms baHKoOM gaHHOro 3asBieHus n He bonee 60 (LLlectnaecsTtn) AHENM CO AHS MONy4YeHUSN
3as8BfieHNUss B CNy4yae uWCnonb3oBaHusa KapTbl WAM  ee  peKBM3UTOB ANS  OCyLeCTB/eHUs
TpaHCrpaHW4YHOro nepeBofa AEHEXHbIX cpeacTsll’,

9. MpekpaweHue ucnosibzosaHna Kaprbl

9.1. B cnydae npekpaweHnsa ucnonb3oBaHusa KapTbl AOCPOYHO WM B CBSA3U C OKOHYaHUEM
cpoka gencteBus Kaptbel OdepxaTtenb o6a3aH Bo3BpaTuTb CyMMy OBepapadTta, a Takxe ynnatuTb
HayncrieHHble 3a Nosib3oBaHne OsepapadToM NPOUEHTLI (MPU X HANUYUK).

9.1.2. lepxaTtenb ob6a3aH Bo3BpaTuTb KapTy, a Takxe Bce [ononHutenbHble KapTbl (npu ux
Hannumun) B baHK, NoAgaB COOTBETCTBYIOLLEE NMNCbMEHHOE 3as8BNEHNE, B C/yyae:

9.1.2.1. ocbopMmneHus KapTbl B3aMeH paHee NpeaoCTaBfieHHOM A0 OKOHYaHUSA CpoKa ee AelCTBUSA No
npuynHe gonyweHns 6paka KapTbl (B TOM yucie HenpaBubHOro 3M60CCMPOBaHNSA PEKBU3UTOB Ha
KapTte no BuHe baHka);

9.1.2.2. 3akpbiTnsa KapTbl OO0 OKOHYaHUS CpoKa ee AelcTBUS (3@ WCKJIIOYUEHMEM CrlyyaeB, Koraa
KapTa ob6bsBneHa yTpayeHHON/NOXULWEHHON).

9.2. Ons 3akpbitna Cueta n Kaptbl depxaTtenb KapTbl 40/KeH NpeaocTaBuUTb B nogpasneneHme
BaHka 3agaBneHne Ha 3akpbiTMe MNo @QopMe, YCTAHOBAEHHOW BHYTPEHHUMW HOPMATUBHbLIMU
AokyMeHTamu baHka. Ecnuv k gate nogaym 3asiBfieHUs Ha 3aKpbiTUe CPpoK AencTBUSA KapTbl HE UCTek,
Cpok aencteua KapTbl CUMTAETCH UCTEKLIMM C AaTbl N04AYM YKA3aHHOIro 3asiBfeHus.

9.3. Octatok no KapTe Bo3Bpawaetca [epxaTtento KapTtobl B BantTe KapTbl HalMU4YHbIMU
OEHEeXHbIMW CpeacTBaMU WM NepevyncnseTca Mo YykasaHHbiM [lepxaTenem B 3asBNeHUW Ha
3aKpbiTWE MO peKBMU3UTaM Ha cuyeT [epxkaTens, oTKpbITbin B baHke, no ucrteyeHnn 35/45 (Tpuauatu
natyu/ Copoka naATW) AHEN, B 3aBUCMMOCTM OT Tuna KapTbl, CO AHA MUCTeYeHUs Cpoka AeNCTBUSA
KapTbl nnbo npepnoctaBneHns B baHk NMcbMeHHOro 3asBreHnsa Ha 3akpbiTue KapTbl.

9.4. Cyer KapTbl cuMTaeTCca 3aKpbiTbiM MO WCTEYEHUM CPOKA, YKa3aHHOro B MNyHKTe 9.3
HacTosawwmx Mpasun.

9.5. CueT M OTKpbiTags K HeMy KapTa MoryT 6biTb 3aKpbiTbl MO WHMUMATMBE bBaHka, cC
npeaBapuTeNbHbIM yBeAOM/IEHNEM 06 3TOM B NMUCbMEHHON (opMe [epxaTtens, npu 04HOBPEMEHHOM
BbIMOJIHEHNM BCEX HMKEMEPEUNCTIEHHbIX YCNOBUIA:
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- cpok penctBus KapTtbl uctek He MeHee 1 (OpgHoro) roga Haszaa (B cnydae, ecinm k Cuety
odopmMneHo 6onee oaHon KapTbl, CPOK MCUYMCNAETCA C AaTbl OKOHYaHMSA Cpoka AencTemsa KapTol,
HacTynuBLUEro NocneaHuMm);

- oTcyTCcTBMe onepauunii no Cyety B TeveHue 2 (AByXx) neT;

- OTCYTCTBME AEHEXHbIX cpeacTB Ha CyeTe B TeveHue 2 ([Byx) nert.

9.6. 3akpbiTve KapT, Mo KOTOpbIM MMEETCA HenoraweHHas 3a4o/mKeHHOCTb depxatensa KapTol
nepen baHKoM, B COOTBETCTBMM C NYHKTOM 9.5 HacToawwmnx MNMpaBun, He oCyLLeCcTBSETCS.

9.7. ®akToOM pacTopxeHusa [orosopa sBnseTcsa 3akpblThe baHkom Cyeta u KapTbl cornacHo
3asneHnsa Ha 3aKpblTMe B CPOKM, YCTAHOBJIEHHble NYHKTOM 9.3. HacTtosawmx [MpaBun, npu ycioBumu
yTto Y KnneHTa Ha MOMEHT HacCTyn/JeHUsa CpoKa, yYKa3aHHOro B NyHkKTe 9.3., HeT oTKpbITbiX CYyeToB,
MO KOTOPbIM HE MCNOJSIHEHO 3asaBfieHUe Ha 3aKpbiTue.

10.01BeTCTBEHHOCTb CTOPOH

10.1. bBaHk HeceT OTBETCTBEHHOCTb 3a Haanexauwee npoeegeHne Onepaumn no Kaprte B
COOTBETCTBUM C HAcTodAwmMmK lNMpasunamm, 3akoHoaaTenbCTBOM Poccuiickon denepaunm, npasuiamu
MNMC n Tapndamn baHka, 3a COXpaHeHMe B TanHe cBeaeHuit o [lepxatene KapTbl U COBEPLUEHHbIX UM
Onepauunsax no Kapte.

I'Ipep,OCTaBneHme CBeLI,eHVIVI TPETbUM NNLUAM MOXET 6bITb OCyLWlecCcTBNEHO B nopsaake wn cny4yasx,
YCTaHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon depepaumn.

10.2. [OepxaTenb HeCeT OTBETCTBEHHOCTb 3a Onepaunmn, coBepLUeHHble C UCNoSib30BaHWeM KapThl
nmbo ee pekBu3nTOoB, C BBoAOM [MMH-koga nubo 6e3 BeBoaga MNMNH-koapa, B ToM uncne 3a Onepauum,
COBEepLUEHHbIE TPeTbMMW INLaMN.

10.3. baHk He HeceT OTBETCTBEHHOCTU 3a obpa3oBaHue OsepapadTta Ha KapTe, B TOM uucne,
ecnu Takon OsepapadT BO3HMK 3@ CYeT pasHuubl B KypcaxX, MO KOTOpbIM MNpou3BoAMSach
KOHBepTauus CpeacTB CcOrlacHo NyHKTy 6.14. HacTtoawmx lMpasun.

10.4. bBaHK He HeceT OTBETCTBEHHOCTM 3@ HEBbINOSIHEHME WIN HECBOEBPEMEHHOE BbINOHEHUE
yCcrnoBuin  Hactoslwmx [paBun B cnydyae TexHu4Yeckmx cboeB (OTKIHOUEHUS/MOBpEXAEeHNS
3NEKTPONUTAHNS N CETEN CBA3N, 06CNYXMBAEMbIX UM IKCMAYaTUPYEMbIX TPeTbMMKU nuuamn, cb6oes
nporpammHoro obecneveHmna baHka, TexHuyecknx cboeB B paboTe C), HEKOPPEKTHOr0/HEMOMHOro
yKasaHuna JepxaTeneMm u/vnum TpeTbUMK nLamMu peKBM3UTOB NpU NepevyncneHmnn cpeacts Ha Cuer,
BO3HUKHOBEHUA 06CTOATENBLCTB HenpeoaosMMON cunbl (POpc-Maxkop), a TakXe HEBbINOSIHEHUS
(HapyweHunsa) OepxaTteneMm TpeboBaHni HacToawwmx Mpasun.

10.5. [depxaTenb HeceT OTBETCTBEHHOCTb 3a BO3HWKHOBeHWe OBepapadTta no Kaprte, B TOM
ynucne, ecnu Takon OsepapadT BO3HMK 3@ CYET pasHuUbl B KypcaxX, MO KOTOPbIM MNpOM3BOAUTCSH
KOHBepTauunsa cpeicTB COrfiacHo NyHKTY 6.14. HacTosawwmx lMpasun.

10.6. CTOpOHbI HecyT OTBETCTBEHHOCTb 3@ HeHajJsiexallee WCMNoSIHeHUe CBOUX ob6s3aHHOCTEN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccminckom depepauumu n ycnosmaMmn Hactosawmx Mpaswus.

10.7. bBaHk un [OdepxaTenb o0cB0O60XAAOTCA OT OTBETCTBEHHOCTM 3@ HEUCnonHeHue wu/vnu
HeHaanexallee ucrnonHeHne ob6sA3aTeNbCTB B COOTBETCTBMW C HacTosiwuMmu lMpaBunamu, ecnm oHO
BbI3BAHO obcTosTenbcTBamMm Henpeoao/IMMON Cunbl, TO ecTb ypesBbl4aMHbIMK "
HenpeaoTBpaTUMbIMKU  06CTOATENBbCTBAMU, B TOM 4YUCNE CTUXUWAHBIMU  SBAEHUSMU, BOEHHbIMU
OEeNCTBMAMM, aKTaMu OpraHoB BAacTu. Npu BO3HUKHOBEHUW O6CTOATENBbCTB HENPEOAOSIMMON CUJbl
BaHk n KnneHT AonxHbel B TedeHne 3 (Tpex) paboumx AHEN C MOMEHTa HacCTyMNJ/eHUs, YKa3aHHbIX B
HacToslWeM nyHKTe o06CToATenbCTB npouHdOpMUMpoBaTh ApYyr Apyra B MNUCbMEHHOU ¢dopMme o
HEBO3MOXHOCTWN UCMNOSTHEHNA 0653aTeNbCTB B COOTBETCTBUM C HACTOSAWMMK Mpasunamu.

11. 3aknroumTesnibHble NOJI0XKEHUA
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11.1. baHk BnpaBe M3MeHSATb B paMKax 3akKoHogaTenbcTtBa Poccuiickoin degepauunm Hactosiwme
Mpasuna n/vwnn Tapudbl baHka v yBegomnats Oepxatens/Oepxatens JONOSHUTENbHOM KapTbl 06
M3MEHEHUSX NyTeM NyH6AMYHOrO OMNOBELLEHUS: pa3MeweHnsa MHdopMaummn B nogpasaenermsax baHka
n/vnn Ha oduumanbHoMm canTe baHka B ceTM WMHTEpHET no aapecy www.rncb.ru B nopsake,
npeaycMoTPpeEHHOM [10roBOPOM KOMMJIEKCHOIO 06CyXuBaHuns e,

11.2. bBaHk BnpaBe ycCTaHaBnMBaTb JIMMUTblI CHATUS (BblAa4yM) HaNMUYHbIX AEHEXHbIX CPeACTB C
KapTtbl OepxaTtens B NBH n 6aHkomatax baHka n/mnu ctopoHHux 6aHkoB. MHdopMaumsa o pa3mepe
YCT@HOB/IEHHbIX JIMMUTOB CHATMS (Bbl4aun) [OBOAUTCA A0 CBefdeHus [epxaTtenen nyTem
nybAn4YyHOro oOnoBelWeHus: pa3MelleHnss WHdopMauum B noapasgeneHusx baHka w/wnm Ha
odumumnanbHoM cante baHka B cetn NHTEpHET no aapecy: www.rncb.ru.

11.3. B cnyyae npuocCTaHOBAEHUA WM NpekpaleHns ucrnonb3oBaHusa KapTtel BaHk yBegomnser
JepxaTens 0 TakOM TMPUMOCTaHOBAEHUU WAM NpeKpaweHnun ucnonb3oBaHua KapTbl nyTem
HanpasfieHUs YBeAOMNIEHNS OAHUM U3 CeayLWwmx cnocobos:

- nyTeM HanpasfneHusa SMS-coobueHns Ha [loBepeHHbln HoMep MobunbHOro TenedoHa
LepxaTtens;

- NMYTEM HanpaBfeHUs 31eKTPOHHOrO NMCbMa Ha [lOBEpeHHbI agpec 3NeKTPOHHOW MOoYThl,
npeaocTtaBneHHbIn [lepxatenem B baHk;

- NyTeM HanpasfeHusa yBeaoMieHns/n3seweHns/cooblleHmns yepes JUCTaHUMOHHbIE KaHasnbl
obcnyxnBaHus;

- NyTeM HanpasfeHUs nNuUCbMa/yBeaOMIEHUNSA/U3BELLEHNA N0 aApecy MecTa >XWTenbCTBa
(peructpauunn) Oepxartens

C yKasaHWeM MpUYMNHbBI MPUOCTAHOBIEHMSA UAN NMpeKpaLLeHnss crnonb3oBaHua Kaptbiild,

11.4. BaHk BnNpaBe CcaMOCTOATENIbHO onpeaensaTb HeobxoaMMmocTb npuMeHeHuns  Kopa
6e30nacHOCTK Npu coBeplueHnn JepxaTtenem Onepauunii B cetn NHTepHeT!?0,

11.5. baHk BnpaBe 3abnokupoBaTb KapTy [epxaTtens B cnydasx, koraa y baHka BO3HMKAOT
OCHOBaHM1A nosiaraTb, YTO CYLLECTBYET PUCK HECAHKLMOHUPOBAHHOIO UCMONb30BaHUA KapTbl unm ee
PEKBU3UTOB.

B cnyyae nonbITKWM BHECEHUS! AeHEeXHbIX CPeAcTB Ha KapTy npu noMowm TeXHUYeCKUX YCTPOWCTB
camMoobcnyxunBaHna CTOPOHHEN opraHm3saunm, baHk He HeceT OTBETCTBEHHOCTM 3a AENCTBUS AAaHHOWN
CTOPOHHEN opraHm3aumMn n KOMUCCUU, B3UMAEMbIE CTOPOHHEN OpraHm3aumen.

11.6. B cnyyae HapyweHua [epxaTenem [orosopa W 3akoHogaTenbctBa Poccuinckon
Q®epepauunn, baHk Bnpase 3abnoknposaTb KapTy U npnocTtaHoOBUTbL NpoBeaeHne Onepauuin No Hew.
baHk BnpaBe 3abnokupoBatb KapTty (AdononHuTtenbHyk KapTty) [HAdepxatena (Odepxartens
JONoNHUTENBLHOMW KapTbl) B C/lydae, eCcnuv BO3HWUKaKT COMHeHus, 4yTto Onepauum, nNpoBoAUMbIE MO
Cuyety € ucnonb3oBaHneM KapTbl/[oNOAHUTENBHON KapTbl TM60 ee peKBU3UTOB, OCYLLECTBASIOTCS B
uenax neranusaumun (OTMbIBaHMS) AOXOAOB, MOJIYYEHHbIX MPECTYMHbLIM NyTeEM, U (PUHAHCUPOBAHUS
Teppopu3mMa.

11.7. [JoroBop BCTynaeT B Cuay C AaTtbl NpuHATUA BaHkoM oT [AdepxaTena KapTbl 3agBneHus u
OTKpbITUS eMy KapTbl, U AeNncTByeT A0 MOJIHOMO BbINOMHEHUS CTOPOHAMM MPUHATBIX Ha cebs
obs3aTenbCTB.

11.8. B cnyyae HeBocTpeboBaHus Kaptbol [depxatenem no wuctedeHum 90 ([essHocTa)
KaneHaapHbIX AHEN C AaTbl Nodadu 3asBAeHUs Ha OTKpbITME UM C AaTbl NepeBbinycka BbaHkKoM
KapTbl C HOBbIM CPOKOM AencTBus, BaHK nMeeT npaBo YHUUTOXUTb KapTy.

Hactosawmm [OdepxaTenb KapTbl (B cinydae oTcyTcTBMA [OMONHUTENbHbIX KapT) ynonHoMouuBaeT
BaHK paccMaTpuBaTb YC/IOBME HACTOALLErO MYHKTa KakK 3asBfieHue [lep)aTens o pacTopXeHuu
[loroBopa npeaocTaBfeHUss U MCMNOSb30BaHMA 6aHKOBCKMX pacyYeTHbIX KapT M 3akpbiTun KapTbl,
AaTnpoBaHHoe aaTol BHeceHusa KapTbl B CTOM-NKCT.

118 nynkT nsmeHeH Mpukasom Barka N2144 ot 07.03.2019
119 nynkT go6asneH Mpukasom BaHka N2 201 ot 10.03.2020
120 MyHKT gobaeneH MNpukasom baHka N° 201 ot 10.03.2020
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Mpn HacTynneHnn ykasaHHbIX B HACTOSALWEM MYHKTEe obcTosTenbcTB Jorosop pactopraeTtcs, n Kapra
3aKpblBaeTCsa B COOTBETCTBMM C HACTOSALWMM 3aaBneHnemM [epxartens.

Bo3BpaT octaTtka AeHexHbiXx cpeactB ¢ KapTbl nmo HeBocTpeboBaHHOM KapTe ocywecTBnsercs Ha
OCHOBaHMW MNCbMEHHOrO 3asiBNeHns [epxxaTtens o 3akpbiTum KapTbl MO yKasaHHbIM MM PEKBU3UTaM
B COOTBETCTBMM C NMyHKTOM 9.3. Hacrtoswmx [paBun npu ycnosBum noraweHunss KaneHToM CyMMbl
KOMWCCUMOHHOIO BO3HarpaxzaeHus 3a obcnyxuBaHue KapTbl B cooTBeTCTBMM C Tapudamu baHka,
cyMMmbl OBepapadTa M ynnaTbl, HAYUCIEHHbIX 3@ Nosb3oBaHMe OBepapadTOM MPOLEHTOB (NpU KX
Hannumn).

[epxaTtenb npegoctaBnsieT baHky NpaBo Ha OCHOBaHWM 3asiBNIEHUS Ha NepeBOA AEHEXHbIX CPeACTB
no dopMe, YCTAHOBNEHHOW BHYTPEHHUMU [OKYMeHTaMu bBaHka, ocywecTBnATb B MNOpSAKe,
YCTaHOB/IEHHOM 3aKoHOZaTeNnbCTBOM Poccuiickoii ®eaepauunun, Onepaumm no nepeBoay AEHEXHbIX
cpeacTB ¢ KapTbl, €Clin MHOE He YCTaHOBMIEHO HacToAWwMMK MpaBunamu.

11.9. CTopOHbl cCOrfacHbl Mpu3HaBaTb [AaHHble 3/1EKTPOHHOM aBTOpM3auuW, BbLIMUCKUM MO
Onepau,va, CoBeEpPWEHHbIM C WNCMNOJ/Ib30OBAHUEM KaprI nnn e€ee pekBusnToB, a TaKXE MUHbIE
OOKYMEeHTbI, noslyyeHHble n3 NC B 6yMaXHOM MAM 3/1eKTPOHHOM BWAe, B KayecTBe A0Ka3aTesibCTB
A5 paspelleHns CnopoB, BO3HMKAKLWMX B CBA3M C ncnosHeHnem [ljorosopa.

11.10. Bce cnopbl 1 pasHornacums, BO3HMKawLWMe B CBA3M C ucnonHeHueM [Jorosopa, nognexart

paccMOTpeHMio B cyaebHOM nopsake B COOTBETCTBMM C  3aKOHOAATEeNbCTBOM Poccuiickom
denepauunu.

11.11. Bo BceM, 4TO He nNpeaycMOTpeHO HacToswuMu lpasunamu, CTOPOHbI PYKOBOACTBYHOTCS
3aKoHoAaTenbCcTBOM Poccuinckon degepauun.
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Mpunoxexue 4.1. k «paBunamM KOMMIEKCHOro 6aHKOBCKOro
obcnyxuaHus dusnyecknx nuy B PHKB BaHk (MAO)»121

Ycnosusa npefocTtaBNieHns n o6cnyxxmBaHnsa 6aHKOBCKMX pacyeTHbIX KapT 6e3
cdusnueckoro Hocutenas POCCUNCKOINO HALWMOHAJIbHOINO KOMMEPYECKOIO
BAHKA (ny6nanuHoe akuyMoHepHoe obwecTBo)

HacToswme YcnoBusa npenocraBneHns n obcnyxmBaHMsa 6aHKOBCKUX pacyeTHbIX KapT 6e3
dunsnyeckoro Hocutens POCCUMCKOrO HALMOHASIBHOTO KOMMEPYECKOIO BAHKA (ny6nnyHoe
aKuuoHepHoe obuwectso) (aanee - YCNOBUA) pernaMeHTUMpYHT MNOpsSAOK MNpeaocTaB/ieHUs U
obcnyxxmnBaHns 6aHKOBCKMX pacyeTHbIX KapT 6e3 dbum3myeckoro HocuTensl, aMMTUpoBaHHbIX PHKB
baHk (MAO) (nanee — BaHK).

[loroBop npenocTaB/fieHUs W UCMONb30BaHUSA BupTyanbHOM KapTbl 3aK/lo4yaeTcs Mexay
baHkoM un [epxxateneM B paMKax WM Ha ycnoBusix [loroBopa KOMIMJIEKCHOro o6cnyXxunBaHus,
HacToAWwnx YCHOBMVI, M Ha OCHOBaHWW 3asiBNEeHUs Ha OTKPpbITHNE 6aHKOBCKOro cuyeta ansa
COBEpLIEHNS onepaunmn C Mcnosb3oBaHMEM BupTyanbHol kapTbl. B pamkax ogHoro [orosopa
[epxaTtento MoxeT 6bITb NpeaocTaBaeHo He 6onee ogHOM BupTyanbHON KapTbl, HE OrpaHUYEHHON
B MNCMNOJ/1Ib30BaHUN 4YeEpeE3 6ﬂ0KVIpOBaHVIe no MHMUmMatTuse Knuenta mnnmn baHka. npeLI,OCTaBJ'IeHVIe
HOBOW BupTyanbHON KapTbl B paMKax Aencreywowero [loroBopa ocyuectsasercd baHkoM Ha
OCHOBaHMW 3asBNeHns Ha nepesbiNnycKk BupTyanbHON KapTbl. [JOroBop sBMASEeTCS HeoTbeMJIeEMOM
yacTbto [lJoroBopa KOMMJAEKCHOro 06cnyxuBaHms.

1. TepMuHbI 1 onpeaeneHun
B HacToawmnx YcnoBmax UCnosnb3yoTcsa crieayowme TEpMUHbI N OnpeaesieHns:
ABTOpMzauma - paspeweHne baHka, HeobxoauMmoe AN COBEpLIEHUA  onepauum C

ncrnonb3oBaHMeMm BupTyanbHOM KapTbl M nopoxaawuwee obsazatenbctsa baHka Mo MCNOMHEHUIO
pacrnopsibxeHun KnueHta — [epxatens KapTbl, COCTaBNEHHbIX C WUCMNOJIb30BaHMEM BupTtyanbHOM
KapTbl. locne ocywectBneHnsa AsTopusaummn KnueHT - [Hepxatenb KapTbl He WMMeeT npasa
pacnopsaXxXaTtbCa AEHEXHbIMU CpeaACTBaMM B rnpegesiax aBToOpn3oBaHHbIX CYMM.

BbaHkOBCKkasa pacueTHasa kapTa 6e3 c¢msnuyeckoro Hocutensa (fanee — BuprtyanbHaa kapra)
- 6aHKOBCKas pacyeTHas KapTa 6e3 npeaocTaBfeHUs (U3NMYECKOro HOCUTENS 3MEeKTPOHHOro
cpeacTBa niaTexa, SMUTUPOBaHHas BaHkoM, npeAHasHayeHHasa ONsA coBeplueHus ee [epxaTenem
onepaumMin B npeaenax CyMMbl AEHEXHbIX CPeACTB, Haxoaswmxcs Ha ero Cyete. BupTyanbHas
KapTa npeaHasHayeHa A4S COBEpLUEHUS pacxoAHbIX onepaunin B ceTn WMHTepHeT. BupTyanbHas
KapTa He MOXeT 6biTb NCMONb30BaHa B 6aHKOMaTaX U MHbIX YCTPOMCTBaAxX, TPebYyoLWMNX CYUTbIBAHUS
PEKBU3UTOB C KapTbl. Moa ucnonb3oBaHMeM BupTyanbHOW kapTbl MoapasyMeBaeTcs NMpUMeHeHue
[epxaTtenem ee pekBusnToB!?? (HOMep KapTbl, CPOK AENCTBUS KapTbl, TPEX3HAUYHbIN KOZ4 NMPOBEPKMU
noanuHHocTtun (MNMK2)123),

Aep>xatenb BuptyanbHOW KapTbl (fanee - [lep>kartenib) — (Gu3Myeckoe L0, SBASIOLLEECS
CTOpOHOM no [loroBopy KOMMieKcHoro obcnyxwmBaHus (KnneHToMm) m 3aknwumsuee ¢ baHkoM
,El,orosop npenocrtaBiaeHnda w“  MUCNOJIb30BaHUA 6aHKOBCKUX pacyeTHbIX KapT, dABAdOLleEECA
nonb3oBaTesieM BupTyanbHOM KapTbl.

[AloroBop npeaocraB/leHMA U UCNOJIb30BaHusA BuptyanbHon kapTbl (nanee — [loroBop) - B
paMKax HacToAWMX YCNoBUI NMOHMMaeTCs AOroBOp, 3aK/UYEHHbIM Mexay OepxateneMm n BaHkom
Ha YCNOBUAX, W3NOXEHHbIX B 3asBneHun KnuneHTa Ha oOTKpbiTMe 6aHKOBCKOrO cyeTta Ans
coBeplleHns onepauuin C UCNoAb30BaHWEM BupTyanbHOW KapTbl M B [loroBope KOMMJIEKCHOro
obcnyXnBaHus, HacToALWMX YCOBUIA.

12! MpunoxeHne n3MeHeHo Ha ocHoBaHWM Mpukasa N°211 ot 12.03.2020

122 pekBu3uTHI KapTbl B pexuMe OTOGPaxXeHUs B CUCTEMe AUCTAHLIMOHHOrO A0CTyrna «MHTepHeT-6aHK» MacKuUpoBaHbl.
MonHoe oTOGpaxeHWe PeKBU3UTOB JOMYCTUMO TONbKO Yepes 3amnpoc [lepxaTens B CUCTEMe AUCTAHLMOHHOrO AOCTyna
«NHTepHeT-6aHK>.

123 Mop TpexsHauHbIM KOAOM MpoBepku noanuHHocTM (MMK2) noHuMaeTcs koA 6e30MacHOCTM, MOATBEPXKAAIOLIMA
JefiCTBUTENLHOCTE BUpTyanbHOM KapTbl, NpuUCBauBaeMblii BaHKOM. Mcnonb3yeTcs Ans MOATBEPXKAEHUS PaCXOAHBIX
onepauuii.
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AoroBop KOMMJIEKCHOro ob6cnyxuBaHma - [JoroBop  KOMMJIEKCHOro  6aHKOBCKOro
obcnyxuBanua $usmnyecknx nauy B POCCUNCKOM HALIMOHAIbBHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akuuoHepHoe o06WecTBO), 3ak/loyeHHbIh Mexay baHkom u  KnmeHToM nyTem
npucoeamHeHna KnmnenTta k MpaBuaamMm KOMMIEKCHOrO 06Cny>XnBaHus.

3aaBneHue o 61o0kMpoBaHMu BuptyanbHoi KapTbl (Janee — 3aaBneHue o 6J1I0KMpoBaHUM)
- 3asBneHne [epxartens, cocTaBsieHHoe no dopMe baHka, yCTaHOBAEHHOW BHYTPEHHUMU
HOPMaTMBHbLIMM AOKyMeHTamMu bBaHka, a TakxXe OTAenbHbIMKM COorfaleHusMn, coaepxatliee
obpaweHne [epxaTtens o Heob6XxoAMMOCTU MPUOCTAHOBIEHUS NMBO MpekpaweHns BO3MOXHOCTU
Ncnonb3oBaHua BupTyanbHOM KapTbl, npeaycMaTpuBalowlee oTkas baHka B npeagocraBneHuu
ABTOpu3aunmn. 3asasreHne o 6nokmpoBaHum odopmnseTca [epxaTtenem B 3/IeKTPOHHOM BuAe U
HanpasnsdeTcs B baHk nocpeacresoM Cucrembl «MIHTepHeT-6aHK», MOBUIBHOIO NPUJTOXEHUA.

3aaBneHne Ha 3akpbiTue BuptyanbHOoM KapTtbl (Aanee - 3asiBIeHWE Ha 3akKpbiTue) -
3asBneHne [epxaTtensa, cocTtaBneHHoe o ¢opme baHka, YCTaHOBMEHHOW BHYTPEHHUMMU
HOPMaTUBHbIMWM AOKyMeHTaMm baHka, a Takxke OTAes/ibHbIMX CorfaweHnsMu, coaeplkauee
nopydeHue [epxatens o 3akpbiTum CuyeTa M npekpawleHn UCrosib30BaHMsa NpeaocTaBeHHON Ans
coBepuweHus onepaumt no CueTy BupTyanbHOW KapTbl. 3asBfieHME Ha 3akpbiTue saBNSEeTCs
HeOTbEM/IEMOM YacTbio [loroBopa. 3asiBNeHuMe o0 3akpbiTum odopmnsercsa [epxaTenem B
3NIEKTPOHHOM BuAe W Hanpasnsetrcds B baHk nocpeactBoM Cuctembl «WHTepHeT-6aHK»,
Mo6UIbHOro NPUNOXEHMUS.

3asBNeHne Ha OTKpbiITUe 6aHKOBCKOro cuera [JiIf COBeplueHus onepauMm C
ucnonb3oBaHMeM BuptyanbHOW KapTbl (Aanee — 3asiBJieHME HA OTKPbITHME) - 3asiBlieHue
JepxaTtens, coctaB/ieHHoe no ¢opme baHka, yCTaHOBMEHHOW BHYTPEHHUMW HOPMAaTUBHbLIMU
AOKyMeHTaMu BaHka, a Takxke OTAeNbHbIMU COorfalleHnsiMm, coaepallee npeanoxexHus (odepTy)
OepxaTena o 3aki4yeHuMM [loroBopa C YKa3aHMEM CYLUECTBEHHbIX YC/oBuMIA [oroBopa U
noaTBep)xaatowee npucoeamHeHne [epxatens K HacTosIlWMM YC/IOBUSIM. 3asiBfIeHME Ha OTKPbITUE
ABNSIETCS HEOTbEMNEMOW YacTbio [loroBopa. 3asiBieHME Ha OTKpbITUe odopmasieTcs [epxaTenem B
3N1eKTPOHHOM BUAE NoCcpeacTBOM Mo6WIbHOrO NPUNOXEHMS.

3asaBneHue Ha nepesBbinyck BuptyanbHoi kapTbl (fanee - 3asB/ieHMe Ha NepeBbINyCckK) —
3asBneHne [lepxaTtensa, cocTtaBneHHoe Mo ¢opMe baHka, YCTaHOBNEHHOMW BHYTPEHHUMMU
HOPMaTUBHbLIMKW AOKyMeHTamMu bBaHka, a TakXe OTAeNbHbIMKU COornaweHusMn, coaepxatlee
obpaweHne [epxaTtensa o HeobXxoAMMOCTM nepeBbinycka (3aMeHbl) paHee npeaocTaBieHHON
BupTyanbHoi KapTbl. 3asBneHUe Ha MepeBbiNyCK SBASETCA HeoTbeMSeMOn 4yacTbio [orosopa.
3asaBneHne Ha nepesbiNyck odopmngeTca [epxaTeseM B 3/IeKTPOHHOM BMAE W HanpaBnseTcs B
BaHk nocpeactsoM CucteMbl «MHTepHeT-6aHK», MOBUIBHOIO NPUOXEHUS.

KnueHTt - dmsnyeckoe nmuo, obpatuslieecs B baHk ¢ HaMepeHMeM 3ak4YnTb [orosop.

Koa 6esonacHoctu nnarexxen (aanee - Kopg 6e30macHOCTM) — Ko, WCMONb3YHOLWMNCS C
Lenbo AononHuTenbHol Bepudukaumm LepxaTtens BbaHKOM nMpu COBEpLUEHMW pacyeToB B CETU
NHTepHeT B pexuMe peanbHOro BpeMeHW ang obecneyeHus [OMNOMHUTENbHOM 6e30macHoOCTU
niatexen.

Mo6unbHoe npuoxkeHme - sBepcus NHTepHeT-6aHka A1 MobunbHbIX YCTPOMWCTB Ha cUcTeMax
iOS n Android, gocTtynHa Ans yCTaHOBKWM Ha oduuManbHbiX MHTEPHET nopTajnax KoMmnaHuin App
Store, Google Play n Yandex.Store.

OBepapadT - dopMa kKpeauTa, npegocrasnsemMas baHkom [lepxxaTento NpyM HeAOCTaTOYHOCTN UK
oTcyTcTBUM Ha CueTe cpeacTB, HEO6XOAUMbLIX ANSA 3aBEPLUEHUS paCYeToB MO AOMNYLUEHHbIM K
NpoBeAEHNI0 U COBeEpLUEHHbIM C cobntogeHueM MMpasun MC onepauuaMm, U/MAW NpPU HanUuUK
3a/l0/hKeHHoCTU no CueTy, BO3HMKLIEA B pe3yfbTaTe onnaThl PacyeTHbIX U WUHbIX AOKYMEHTOB,
COCTaBJIEHHbIX C UCMONb30BaHNEM BMUpTyanbHOI KapTbl.

Onepaumusa - 6e3HanuyHas onfata ToBapoB, paboT WM ycnyr B ceTM WHTEpHET, BHeceHue
HaNWYHbIX JEHEXHbIX CPeacTB Ha CueT/co CueTa B MyHKTaxX BblAa4yn HanuuHbix (Aanee - MBH) u
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YCTPOMCTBAxX CaMoOObC/yXMBaAHUSA, @ TakKXe WHble [AEWCTBUS, COBEPLUEHHbIE C WCMOJIb30BAHUEM
BupTyanbHoOI KapTsbl.

MnatexxHaa cucrtema (nanee — MC) - COBOKYMNHOCTb MpaBus, Npoueayp M TeEXHUYECKOW
NMH@pPacTpyKTypbl, o6ecneunBaroLLnX NEPEBO] CPEACTB MEXY YYAaCTHUKAMU NNATEXHOW CUCTEMbI.

MoppasneneHune BaHka - CTpyKTypHoe noapasneneHve baHka, oCyllecTBAsAOLWEE OT UMEHU
baHka 6aHKOBCKME onepauwnm, npeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuiickoi
denepauunu.

MpaBuna koMnnekcHoro o6cny>kmBaHua - [IpaBuna  KOMM/IEKCHOrO  6aHKOBCKOMO
obcnyxuneanusa dusmyecknx nuvy B POCCUMCKOM HALUMOHAJIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe 06l ecTBO), yTBEPXKAEHHbIE NMPUKa3oM no baHky.

Mpasuna MnaTtexHbix cuctem (nanee - MpaBuna MC) - COBOKYMHOCTb [AOKYMEHTOB,
onpegensaowmx ycnosmsa ydyactmsa B MNC, ocyllecTBNeHMs nepesoda AeHEXHbIX CpeacTB, OKa3aHus
yCAyr naaTexHo MHPPACTPYKTYpbl U UHbIE YCIOBUS, OMNpeaenseMble onepaTtopoM B COOTBETCTBUA
C 3aKoHoAaTenbCcTBOM Poccuinckon denepaunu.

Mpoctas 351eKTPOHHAss MNOAMUCb - 3JIeKTPOHHAs MOAMWCb, KOTOpasi MOCPeACTBOM
MCNONb30BaHUs KOAOB, Maponen WM WHbIX CPeAacTB noaTBepxaaeT dakT dopMnpoBaHus
3NEeKTPOHHOM NOAMNUCK ONpeaeneHHbIM JIULOM.

Cucrema «WHTepHeT-6aHK» - cCUCTEMA AMUCTAHLMOHHOIO AO0CTyMna K YCTaHOBJIEHHOMY BaHKOM
nepeyHto 6aHKOBCKMX onepauunii u ycnyr B ceTu MHTepHerT.

Cyer - 6aHKOBCKMW CYET, OTKPbITbIN BaHkOM KnuneHTy Ana ydeTa onepauui, COBepLUAEMbIX
NCKIOYNTENBHO C UCNOMb30BaHNEM BUpTyanbHOM KapThbl.

Tapudbl BaHka (nanee — Tapudbl) — Tapudbl BaHka Mo ocylecTBeHuio onepaumn no CueTty ¢
ncnonb3oBaHveM BupTyanbHoin kapTbl. Tapudbl pa3MmewaroTcs Ha oduumanbHOM cavTe baHka B
ceTn WVIHTepHeT no ajgpecy: www.rncb.ru un wnHdbOpMaUMOHHLIX CcTeHAax baHka no wMecty
06CNyXnBaHNSA KIIMEHTOB.

YBenomneHunel?* - coobuieHne, Hanpasnsemoe baHkoM [epxaTtento (SMS-cooblieHne/PUSH-
yBeaoM/IeEHME), coaepxallee nHpopmauunto o6 onepaumun, coepweHHon epxaTtenem no Cuety, a
TaKXe UHYI0 MHdopMauuio.

2. OTkpbiTHEe CyeTta n ocpopMmneHne BuptyanbHoOH KapTbl

2.1. OtkpbiTne Cuyeta n odopmneHne BupTyanbHOW KapTbl MNPOU3BOAATCA Ha OCHOBaHUMU
npuHaToro baHkoMm, Hagnexawum obpasoM odopMieHHoro KnveHToM 3asBneHuMs Ha OTKpbITUE.
3agsneHune Ha oTkpbiTMe odopmnaeTca KnMeHTOM B 371eKTPOHHOM BuAe B MO6MNbHOM NPUNOXKEHUN
yepe3 noaTeepxaeHue dakta odopMeHna 3asaBNeHUsA Ha OTKpbITUE MyTeEM BBOAA OAHOPA30BOro
napons, oTnpasfieHHOro B coobweHnn Ha JoBepeHHbIh HoMep KnueHTa.

2.2.  KnueHT npu3HaeT (akT BBeAEeHMS 0AHOPA30BOro naposs nNpu noaATBEPXAeHUN 0pOpMaeHUS
3asaBneHna Ha OTKpbITUE, COCTaB/IEHHOr0 WM JIMYHO 4epe3d Y4YeTHYH 3anucb B MobunbHOM
NpuUIoXeHun, GakToM npocTtaBneHus [MpocTon 3NEeKTPOHHOM NOANUCK, SABASAKOWENCS aHanorom
cobcTBEeHHOpPYYHOM noanucu KnueHTa.

2.3. lMoanucebiBasa 3asBfieHWe Ha OTKpbITME, KnueHT paet cornacme baHKy Ha noAakiw4yeHune
YBeAOMNEHW, @ TaKXe Ha 3aKkpbiTne BupTyanbHOM KapThl B A€Hb OKOHYaHUS CpoKa ee AEeCTBUA U
Ha 3aKkpbiTe CyeTa N0 OKOHYAHWKN CPOKa, Ha KOTOPbIA OH 6bl1 OTKPbLIT!2>,

124 NynkT no6aeneH Mpukasom N© 211 oT 12.03.2020
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2.4. ®aKTOM NpUHATMS BaHKOM 3asABfeHUs Ha OTKpbITME SABMASIETCS MpeaocTaBneHue KnueHTy
PEKBM3NTOB BupTyanbHOM KapTbl nocpeacTtBoM CucTeMbl «MHTepHeT-6aHK», MO6UIbHOMO
NPUNOXEHMS.

2.5. baHk ocTaBnseT 3a cobon npaBo A4S NPOBEPKM CBEAEHWN, yKasaHHbIX B 3asiBIeHWM Ha
OTKPbITUE, OTNOXUTb MPUHATHME 3asBNEeHUS Ha OTKpbITMe A0 23:59 no MOCKOBCKOMY BpeMeHU
paboyero AHs, B KOTOPbIM 6bl10 0popMIeHO 3asiBIeHME Ha OTKPbITHE.

2.6. PekBu3unTbl BupTyanbHoW KapTbl NpeaocTtaBnsitoTca KnmeHTy:

- B Cucreme «WUHTepHeT-b6aHk», rae, B uenax 6e3onacHocTn, oTobpaxkaeTcs 4YacTb PEKBU3NTOB
BupTyanbHOM KapTbl, OCTajibHble PEeKBMU3UTbl HanpaBnstlTca BbaHKoOM Ha [loBepeHHbl HoMmep
KnueHTa B A€Hb OTKPbITUA BupTyanbHON KapThbl;

- B MoO6MNbHOM NPUNOXEHUN — PEKBU3NTbI BupTyanbHOM KapTbl 0TO6paXkatoTCst NOMHOCTbIO.

2.7. TMoBTopHO KnueHT MOXeT 3anpocuTb pekBusnTbl B Cucrteme «MHTepHeT-6aHk», MobuIbHOM
NPUIOXKEHNMN.

3. Cpok peicTtBusi BuptyanbHo#i kaptbl U CueTa

3.1. BuptyanbHaa kapTa odopmnsieTcas cpokoM Ha 36 (TpuauaTtb wecTtb) MecsaueB. Cpok
AencTemsa BupTyanbHOW KapTbl CUYMTAETCA He WUCTeKWwuM, a BupTyanbHas KkapTa saBAseTcd
[AEeNCTBUTENbHOM A0 NOCNeAHero KaJeHaapHoro AHA Mecsua roga, yKasaHHoOro B ee pekBmManTax!?e,

3.2. Cpok gencrtsus BupTyanbHOM KapTbl CYUTAETCHA UCTEKLIUM:

- C NepBOro KaneHAapHOro AHA Mecsua, creaylolwero nocsie WCTeYeHUs Cpoka [AencTBus
BupTyanbHOW KapThbl;

- C AaTtbl MOJy4YeHus n NpuHATMA BaHkoM Haanexawmm obpasom odopMmieHHOro [epxaTtenem
3asBneHnsa o 3aKpbiTUW BUpTyanbHOM KapThbl.

3.3. BupTyanbHaa KapTa MNOANEXWUT MepeBbiNycKy Mo MpUYMHE KOMMNpoMeTauuu BupTyanbHou
KapTbl UKW B Cllyyae, yKa3aHHOM B MyHKTe 8.7 HacTosIlWMX YCIoBMi, A0 3akpbiTua CyeTa.

3.4. Cuet ans cosepweHnss Onepaunii C NCNoNb30BaHMEM BupTyanbHOM KapTbl OTKPbIBAETCA Ha
CpoOK gencteus BupTtyanbHon kapTbl ntoc 35 (TpuauaTb NATb) KaneHaapHbIX AHEN.

4. MpaBa n o6sa3aHHOCTM [lep>kaTens

4.1. [epxaTtenb 0b6g3yeTcsa He nepenasaTth [MMK2 B nonb3oBaHWe ApyrvMm nuuaM, B TOM 4Yuciae 1
Ha OCHOBaHWM poBepeHHocTel. Bce Onepaumm no CueTy, coOBeplleHHble C WCMOJSIb30BaHUEM
BupTyanbHOM kapTbl U noATBepxAeHHble 4vepes [MNK2 nubo Koaom 6e30nacHOCTU, MpU3HaKTCA
coBepLlleHHbIMK [lepxxaTeneM u ocnapuBaHuio He noanexar.

4.2. [depxaTenb o0653aH CaMOCTOATENIbHO BECTU y4yeT U KOHTpoab Onepauuii, COBepLIEHHbIX MO
CueTy C ucnonb3oBaHMeM BupTyanbHOW KapTbl, U CBOeBPeMEHHO o0bpaTuTbCs B baHk B cnydae
Hecornacmsa ¢ nHpopmauunen, ykasaHHOM B BbiMncke no CyeTy.

4.3. B cnyvae ecnu [epxaTtenb He cornaceH ¢ Onepauuen, CoBeplIEHHOW C MCMNOSb30BaHWEM
BupTyanbHOM KapTbl, OH nMeeT npaBo He no3gHee 60 (LLUecTnaecaTtn) KaneHdapHbIX AHEN C AaTbl
coBepuweHus ykasaHHon Onepauumu nogaTb 3asBneHve B baHk, no ¢opMe, yCTaHOBNEHHOM
BHYTPEHHUMWN HOPMATMBHbIMW AOKYMeHTaMn baHka. WHdopMmmpoBaHue [epxaTens o pesynbTaTax
paccMoTpeHnss BaHKOM HanpaB/IEHHOro MM 3asBNEHUS, B TOM 4YuUC/le B MUCbMEHHOW ¢opMe Mo
TpeboBaHuio [epxaTtens, oOCywecTBAseTcs B Cpok He 6onee 30 (Tpumauatn) AHenW Co AHA
nonydyeHmss baHkoM gaHHoOro 3asBneHus n He 6onee 60 (Llectnaecatn) AHEM CO AHA MONyYeHUS
3a8B/IEHUS B C/ly4yae MCMNosib30BaHMA BupTyanbHOW KapTbl A/ OCYLWECTB/EHUS TPAaHCIPaAHUYHOro
nepesoja AEHEXHbIX CpeacTB.

126 MyHkT nameHen Mpukasom N2 211 oT 12.03.2020
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4.4. [epxaTtenb 0653aH npu nonydeHmu ysepomneHms baHka, HanpasneHHoro no Cucreme
«NHTEepHeT-6aHK» n/nnn MobunbHoe NpuaoXxeHne, o He0b6xXoAMMOCTU NMPEKPATUTb MCMOSb30BaHME
BupTyanbHOM KapTbl, HEMeAJ/IEHHO NMpeKpaTUTb MCNOMb30BaHME BUpTyanbHOM KapTbl U B Te4yeHue
10 (Odecsatn) pabounx aHeN HanpaBuTb B BaHk 3asBneHne Ha 3akpbiTue.

4.5. [epxaTtenb 0653yeTcs He MCNOosb30BaTb BupTyanbHyo KapTy ans coBepuweHuss Onepauui,
CBSI3@HHbIX C OCYLlEeCTB/IEHMEM NpeanpUHUMATENbCKOM  AeaTenbHoCcTn, nmbo Onepauui,
NpoTMBOpEeYalLuX 3akoHoaaTenbcTBy Poccuiickon ®epepaumnn.

4.6. [epxatenb o6si3aH npu npegoctasneHnm Osepgpadta B cooTrBeTctBuM C Pasgenom 5
HacToAWwmMX YcnosBun obpatntecs B baHk ansd nonydeHms mHdopmauum o pacxopax LepxaTtens wm
O3HaKOMJIEHNUs C pa3MepoM MOJSIHOW CTOMMOCTU KpeauTa B paMKax MnpenocTaB/eHHOro
OBepapadrTa.

4.7. [OdepxaTtenb 0653yeTca 3HaKOMUTbCA C YCNOBUAMU AENCTBYOWMX Tapudos, YCI0BUN
JloroBopa M nx M3MeHeHuUsMMU, O KOTOpbiXx BaHK yBegomnseT nyteM Ny6AWMYHOro ONOBELLEHMWS:
pasMmelleHmnsa nHpopmaumm B nogpasgeneHnsax baHka n/mnm Ha obuunanbHoOM cante baHka B ceTu
NHTepHeT no agpecy: www.rncb.ru.

4.8. [Oepxatenb 06s3yeTca npenoctaBnaTb baHky, BbiNOAHAOWEMY QYHKLMW areHTa BasloTHOro
KOHTpONs, BCe HeobxoamnMbie AOKYMEHTbl U MHMOpMauuto 06 ocyuwecTtereHnn Onepaunii no Cuety
C wnCcnonb3oBaHWeM BupTyanbHOW KapTbl B YCTAHOBJIEHHbIE 3aKoHOAATENbCTBOM Poccuimckomn
denepauunn Cpoku.

4.9. [OepxaTtenb o06a3yeTca npenocrtasBnAte baHKy Mo ero 3anpocy Bce HeobxoauMbie
OOKYMEHTbI B paMKax M Ha OCHOBaHUKW TpeboBaHWM 3aKoHoAaTenbCcTBa Poccunckon degepaumu.

4.10. [depxaTtenb ob6asyerca yBeaoMnaTb bBbaHk 06 W3MeHEeHUM nepcoHanbHbIX AAHHbIX,
npeabsaBAeHHbIX A8 npoBeaeHus uaeHTudukaumn (AaHHble [OKYMeHTa, YAOCTOBepsioLero
JIMYHOCTb, agpeca MecTa XuTenbCcTBa (perncrpaunm), HomepoB TenedoHOB, PaKCoB, 31EKTPOHHOI0
(No4YTOBOr0) agpeca N UHbIX AaHHbIX) B MECSYHbIN CPOK C AaTbl UX U3MEHEHUS, HO He no3gHee OHSA
ouyepenHoi sBku [epxatensa B baHk.

5. PacueTbl

5.1. [Onsa cosepweHna Onepauunn, nposBoauMbix no CueTty, baHK npepoctaBnaet [epxaTtento
BupTyanbHy KapTy Ha OCHOBaHUM ero 3asiBNeHUs Ha OTKpbITME U ycnoBuid [lorosopa.

5.2. [JeHexHble cpeacTBa, Haxogswmecs Ha Cyete, MOryT 6bITb MCMONb30BaHbl TOMbKO AN
Onepauui, cosepllaeMbiX C UCMOb30BaHMeM BupTyanbHOM KapThbl.

5.3. Onepauun no CuyeTy, coBepLiaemMbie C WCMONb30BaHMEM BupTyanbHOW KapTbl, BKAKO4as
nononHeHne Cyeta [epxatenem BupTyanbHOM KapTbl, NPOBOAATCS B Mopsake, npeaycCMOTPEHHOM
[loroBopoM, 3akoHogaTenbCTBOM Poccuinckon ®depepaumu, B TOM 4YUC/e HOPMATUBHbIMU aKTaMu
LleHTpanbHoro 6aHka Poccuinckoinn ®egepaumun, a Takxe Mpasunamm NC n Tapudamu.

5.4. OcHoBaHueM gansa oTpaxeHus baHkoMm Onepauuin no CueTy, COBepLIEHHbIX C
NCNoNb30BaHWEM BupTyanbHOW KapTbl, ABAAKOTCA Tapudbl, AOKYMEHTbl, MNpeayCMOTPEHHbIe
Mpasunamu TC, goroBopaMu C KOHTpareHTaMu U BHYTPEHHUMU HOPMAaTUBHbLIMW [AOKYMEHTaMu
BaHka, noaTeepxaarwme dakt copepieHns Onepaunii C UCNonb3oBaHMeM BupTyanbHOW KapThbl.

5.5. [HeM 3auncneHumss u/vnu cnucaHma cpeacts Ha Cuer u/mnm co Cyerta cumTaeTcs AeHb
06paboTkn uHpOpMauMm no coBepweHHoM Onepauum B nporpamMmmHoM obecnedyeHun baHka,
He3aBUCUMO OT (paKTU4YeCKon AaTbl coBeplieHms Onepauumu.

82


http://www.rncb.ru/

5.6. 3auucnieHue WU/UnM CrnmcaHue JeHeXHbIX cpeacTB Ha CueT u/unum co CueTta [epxaTens
npousBoaMTca BaHKOM He no3gHee oaHoro paboyero AHs, cneaylowero 3a AHEM (GaKTUYeCcKoro
MOCTYM/IEHUA  OEHEXHbIX CPeacTB B BaHK  W/MAM  CNMCaHUS  [EHEeXHbIX CPeactB  C
KOppPEeCnoHAEHTCKOro cyeTa baHka.

5.7. B cnyyae noctynneHumss mHdopMmaumm o coseplieHHon Onepaumm He nosgHee 22:30 no
MOCKOBCKOMY BpPEMEHW OTpaxeHue AaHHon Onepaumm no CyeTy B nporpaMMHOM obecrneyeHuu
BaHka nNpon3BOANTCS TEKYLINM pabouunM AHEM.

5.8. B cnyyae nocrtynnieHns wuHdopMauumm o coBepweHHon Onepaumm nocne 22:30 no
MOCKOBCKOMY BpEMEHM OTpaxeHue adaHHolh Onepaumm no CuyeTy B nporpaMmmHoM obecneyeHuu
BaHka npoussognTcs cneayowmMm paboymm gHeM.

5.9. B cnyyae nocrynneHns uHgopmauum o coseplieHHon Onepaummn nocne 22:30 nocnegHero
paboyero aHA Hegenn nmb6o B Hepabouue AHW oOTpaxeHwe paHHon Onepauum no CuyeTy B
nporpaMmMHoM obecrneuyeHun baHka npom3BOAMTCA B MepBbiii pabounii geHb, cnegywwWun 3a
HepabounmMm gHAMM.

5.10. BbaHk ocrtaBnseTr 3a cobol npaBo npom3BoaAnTb Onepaumm Mno 3a4YUCNEHUIO AEHEXHbIX
CpeacTB Ha Cuet VI/VIJ'IVI CNMCaHNK AEHEXHbIX CpeacTs CO CyeTa Yepe3 TPaH3UTHbIE CHETa baHka.

5.11. B cnyyae HeBO3MOXHOCTU 3ayuncneHns baHkom cpeacts Ha CyeT B CBSA3M C YKasaHUEM
,ElepmaTeneM VI/VIJ'II/I TPETbUM NMNLOM HEBEPHbIX VI/VIJ'II/I HEMONHbIX PEKBU3NTOB B MJ1IATEXHOM VI/VIJ'IVI
pacyeTHOM AOKyMeHTe baHK ocTaBnsdeT 3a cobonm npaBo 6e3 AOMOAHWUTENBbHOro pacnopsXXeHus
,ElepmaTenﬂ OCyLWeCTBUTb BO3BpaT NepevYncnsdaemblX Cpeacts Mno pPeEKBU3UTaAM MaaTenbllnKa,
YKa3aHHbIM B MJ1aTEXHOM VI/VIJ'IVI pacyeTHOM AOKYMEHTE Ha nepedyncneHune AeHeXHbIX Cpeacts, B
nopsiake, yCTaHOBNEHHOM 3aKoHOA4ATeNbCTBOM Poccuiickon depepaumn.

5.12. B cnay4aax yCTaHOBMEHHbIX 3akKoHoAaTenbCTBOM Poccunickon ®epepauun, baHk umeeTt
npaBo MPUOCTAaHOBUTb 3a4UC/IEeHME AEHEeXHbIX cpeacTtB Ha CueT [epxaTens B CyMMe nepesoja
OEHEXHbIX CPeACTB WU YBEJIMYEHME OoCTaTKa 3/1eKTPOHHbIX AEHEeXHbIX cpeAcTB [epxaTens Ha
CYMMY nepeBOAa 3NEKTPOHHbIX AEHEeXHbIX cpeacTB. baHk o6s3aH He3amMeanuUTeNbHO YBEAOMUTb
OepxaTtena oaHWUM K3 cnocoboB, YyKasaHHbIX B nNyHkTe 10.4 HacToAwmx Ycnosuin, O
NPUOCTAHOBAEHNN 3a4YUCEHNA [AEHEXHbIX CpeaACTB WM YBEIMYEHUS OCTaTKa 3/1EeKTPOHHbIX
OEHeXHbIX CcpeacTB M HeobxoAMMOCTM npeaocTaBfeHUs B TeYeHWe CpoKa, YKasaHHoOro B
noanyHkte 11.2. cratbm 9 Q®epepanbHOro 3akoHa oT 27.06.2011 N2161-®3 «O HauuoHasbHOM
NnaaTeXHoOW CUCTeMe» AOKYMEHTOB, noATBepxaarowmx 060CHOBAaHHOCTb MOAYYEHUS MepeBoANMbIX
OEeHeXHbIX CPeACTB WU 3/1IEKTPOHHbIX AEHEXHbIX CPeACTB.

5.13. KomuccmoHHoe BoO3HarpaxaeHue 3a obcnyxwmeaHme CueTta M BuptyanbHoOn kapTbl, 3a
coBepweHne nepesonoB co CuyeTta B cooTBeTCcTBMM C Tapudamm B3umMaetrca baHkoM nyTem
nepevncneHns AeHexHbix cpeacts co Cyeta Ha OCHOBaHUWM 3apaHee AaHHOMO akuenTa, eCcnm UHoe
He yCTaHOBJIEHO 3aKOHOoAaTeNnbCTBOM Poccuiickon depepaumn.

5.14. B cnyyae [OCpOYHOro mnpekpalieHnss MUCNosib30BaHUSA BupTyanbHOM KapTbl KOMWUCCUS,
B3MMaeMasa 3a ¢akTuyeckoe BpeMsa o06cnyxumBaHus BupTyanbHOMW KapTbl, NpMpaBHMBAETCA K
KOMMCCUM 3@ MOSIHbIN rog ob6cnyxmBaHma BupTyanbHON KapThbl.

5.15. [epxaTtenb ynonHoMo4umBaeT baHK nMpou3BOAWTbL MepeBOA [AEHEeXHbIX cpeacts 6es
OONOMHUTENbHOro nopydeHus [epxatens nyteM odoOpMAeHUs B YCTaHOBJIEHHOM rMopsake
NaaTeXHbIX W/WAN pacyeTHbIX AOKYMEHTOB Ha cnucaHne co CyeTa CyMM B COOTBETCTBUU C
3asiBieHNneM Ha OTKpbITUE:

83



- CPeACTB, 3a4uC/ieHHbIX Ha CuyeT 6e3 yCTaHOB/IEHHbIX 3@aKOHOM U MHbIMW NMPaBOBbIMM aKTaMn UK
COENKOM OCHOBaHui (oWMBOYHO 3adunciieHHbIX cpeacTtB). Npu 3TOM cnucaHue npomsBoanTcs 6e3
B3MMaHMS KOMUCCUU;

- JIEHEeXHbIX cpeAcTB B noraweHune OBepapadTa U npoueHToB 3a OBepapadT B COOTBETCTBUM C
aencreytowmmmn Tapudamu;

- KOMMCCMOHHOIO BO3HarpaxxaieHmsli B COOTBETCTBMW C TapudaMm, a TaKXe YCTaHOBJSIEHHOro
Tapuda MNC n apyrumMm 6aHkamu;

- dakTnyeckn npomsBeaeHHbIX BaHKOM pacxoAoB, CBSA3@aHHbIX C NMpeaoTBpalleHUEM HEe3aKOHHOro
NCronb3oBaHMs BupTyanbHolM KapThl Kak [epxateneM, Tak n gpyruMmun amuamu.

5.16. B cnydae cosepweHus Onepaunun HanmyHoro m/mnu 6e3HannyHoro nonosnHeHms Cyeta B
BasitoTe, OTAMYHOM oOT BantoTbl Cuyera, [Oepxatenb npegocrasnser baHky npaBo 6e3
OOMNOHUTENbHOINO0 YBEAOMEHUS MPOU3BOAMTL KOHBeEpTauu cpeacTts B BantoTy CyeTa no Kypcy
baHka, ycTaHOBNEeHHOMY Ha AeHb npoBeaeHnsa Onepauunu.

5.17. PacxopoBaHue pAeHexHbIXx cpeactBs co CyeTa A0/MKHO OCYLWeCcTBAATbCA [epxatenem B
npefenax ocraTka cpeactB Ha CuyeTe 3a MCK/IOYEHWEM CJlyyaeB, NpuBeAeHHbIX B Paspene 5
HacToAWwMX YCNOBUN.

5.18. baHk npuHuMaeT K onnate Bce Onepaumm no CyeTy, COBEpPLUEHHbIE C UCMNO/b30BaHUEM
BupTyanbHon kapTbl 6e3 HapyweHusa MNMpasun MNC ee depxaTtenem.

5.19. B cnyyae HemoCTaTO4YHOCTM wWAM OTCcyTCcTBMA Ha CueTe cpeacrs, HeobxoauMbIX AN
3aBepLlleHns pacyeToB Mo AONYLWEHHbIM K NPOBEAEHUIO U COBEpPLUEHHbIM C cobntogeHneM lNpasun
NMC OnepaumsiM, COBEpPLUEHHbLIM C UCMOSIb30BaHNEM BupTtyanbHOW KapTbl, baHk B geHb 06paboTku
Onepauunn npepoctaenseT [epxaTtento kpeaut B popMme OepapadTa B pasMmepe, HeobxoaMMoM
ONS 3aBeplleHns pacyeToB Mo yKasaHHbIM Onepaumsam.

5.20. OsepapadT npefoCcTaBNsaeTca Ha Cpok, He npesblwawowmii 30 (TpuauaTtb) KaneHaapHbIX
OHEeN, HauMHasa Co AHSA ero BO3HMKHOBEHMUS.

5.21. Tpw npepoctasneHnn OsepapadTta [depxaTtenb obsa3aH obpatntbca B baHK Ana nonyyeHus
nHdopmaumm o pacxogax no CyeTy M O3HAKOM/IEHUS C pa3MepoM MOJSIHOWM CTOMMOCTWU KpeauTa B
pamkax npegocrtasneHHoro OeepapadTa. baHk o6sa3aH npu obpaweHun Oepxatens A0OBeCTU A0
ceegeHnsa [epxatens nHdopmauunio o pacxogax no CyeTy n pasmepe nosHOM CTOMMOCTU KpeauTta
B paMKax npegoctasneHHoro OsepapadTta yepes CucreMy «MHTepHET-6aHK>».

5.22. [epxaTtenb o06a3aH B TedyeHue 30 (Tpuauatn) KaneHAaApHbIX AHEA Moracutb CyMMy
OBepapadTa M Ha4YUC/IEHHbIX Ha Hee MPOUEHTOB cornacHo TapudaM, 3a UCKIKYEHMEM Crlydaes,
Korga Cpok gencremsa BupTyanbHOM KapTbl UCTeKaeT paHblie. B atom cnyvyae [depxatenb 06sa3aH
noracmte cymmy OBepgpadTa M HaAYUCEHHbIX MPOLEHTOB He MNOo34Hee AHA WUCTeYeHMs Cpoka
AencTBmsa BupTyanbHOM KapThbl.

5.23. B cnyyae yBenuyeHusa nepBuyHO obpasosaBllelnica cymmbl OBepapadTta bBaHk
npuvocTaHaB/MBaAET coBeplleHne pacxogHblix Onepauunit no CyeTy € ncnonb3oBaHMeM BupTtyanbHom
KapTbl 3a cuyeT cpeancts OseppgpadTa, octaensis 3a cobon npaBo npomsBecTn 6n0OKupoBaHue
BupTyanbHOM KapTbl 4O UCTEYEHUS YCTAHOB/IEHHOrO CpOKa noraweHus. Npu 3TOM CpoK noraweHums
obwein cymMMbl 3agoskeHHOCTM no OsepgpadTy He gomkeH npesBblwate 30 (Tpuauatb)
KaneHaapHbIX AHeRn, ncuncnsembolx € nepsoro AHA obpasosaHuna OsepapadTa, 3@ MUCKIOYEHUEM
cny4aes, Koraa CpOK OencTBmS BupTtyanbHomn KapThbl ncrtekaetr paHblue.
B aTOoM cnydae [epxaTtenb o6a3aH noracutb O6WYH CyMMY 3a40/IKEHHOCTUM He no3gHee AHS
NncTedyeHns cpoka AencTeus BupTyanbHOM KapThl.

5.24. B cnyuyae HenoraweHuns Oepxatenem OsepgpadTta B TedeHne 30 (Tpmauatn) KaneHaapHbIX
AHen npoBeaeHue pacxogHblx Onepaunii no CyeTy C Mcnosb3oBaHWeEM BupTyanbHOW KapTbl
npuocTaHaBAMBaETCa A0 MOJIHOrO noraweHms OBepapadTa M HAaUMCEHHbIX MPOLLEHTOB.
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5.25. B cnyyae HenoralleHust 3agoskeHHocTM no OsepapadTy no ucrtedeHun 30 (TpuauaTtu)
KaneHAapHbIX AHEN CO AHSA BO3HUKHOBeHMs OBepapadTa MM B AeHb UCTEUYEHUS CpoKa AeNCTBUS
BupTyanbHOM KapTbl 3aA40/I)XEHHOCTb NMPU3HAETCSA MPOCPOYEHHOIA.

5.26. B cnyuae obpasoBaHusa OsepgpadTa npm Hannumm no BupTyanbHOW KapTe NpOCPOYEHHOMN
3a40/KEHHOCTU MO npeaocTaBieHHoOMY nuMuTy OBepapadTa, 0POpPMIEHHOMY COOTBETCTBYHLLNM
noroBopoM ¢ baHkoM, 3aposmkeHHOCTb Mo obpasoBaBwemycs OBepapadTy TakXe MNpPU3HaEeTCs
NMPOCPOYEHHOWN CO AHSA €ro BO3HMKHOBEHMS.

5.27. Mpwv nonHoMm noraweHun [Lepxartenem OsepapadTa BO3MOXHOCTb npoBegeHus Onepaumi
no BupTyanbHOM KapTe BO306HOBASETCS.

5.28. [epxxaTenb npenocrasnsieT npaso, B COOTBETCTBMM C HacToAWMMWU YcnosBusiMmn, baHKy B
cnyyae HeucnonHeHusa [depxatenem obsasatenbcTB No noraweHuo OBepapadTa M NPOLEHTOB 3a
nonb3osaHne OsepapadToM MNpU HaINUYUK Y Hero NobbiIX UHbIX CYeTOB (B TOM 4uUCie U ApYyrux
CYeTOoB, OTKPbITbIX ANS coBeplweHnsa Onepaumin ¢ ncnonb3oBaHMeM 6AaHKOBCKMX pacHeTHbIX KapT) B
BaHke, NpoM3BOAUTbL MepeyYnCIeHns AEHEXHbIX CPeACTB C AaHHbIX CYeToB nyTeM odopMeHUsa B
YCTAHOBMIEHHOM nMoOpsAAKe MNaTeXHbIX W/WAM pacyeTHbIX [AOKYMEHTOB Ha ChnucaHue Cpeacrts,
HefOoCTalWMX ANs OCYLWECTBIeHNS pacyeToB, B COOTBETCTBMW C 3asiBJIeHMEM Ha OTKPbITUE WU
Tapudamn. B cnydae cnmcaHua AeHEeXHbIX CpeAcCTB CO CYeTa B BanoTe, OT/IMYHOW OT BastoTbl
BupTyanbHoii KapTbl, [epxaTenb npegoctaensder npaBo baHky 6e3 [gonoaHUTENbLHOro
yBeAOM/IEHMS NPOM3BOANTb KOHBEpPTaLWM0 CPpeacTB no Kypcy baHka, yctaHoBneHHOMY Tapudamu.

5.29. TMpoueHTbl 3a nosb3oBaHue OBepapadTOM HA4YUCNAKOTCS B pa3Mepe, NpenyCcMOTPEHHOM
Tapudamn, n B nopsaake, NnpeaycMOTPEHHOM 3aKoHoAaTeNbCTBOM Poccuinckon denepauunm, co AHSA,
cnepymoulero 3a gHeM npegocrtasnenHnsa OsepapadTa, no AeHb NosHOro noraweHus OsepapadTa.

5.30. B cnyuyae coepweHus Onepaumu C ncnosb3oBaHneM BupTyanbHOMW KapTbl B YCTPOMUCTBax
(MHTepHeT-TepMMHanNax u T. A.), NpuHaanexawmx baHKy, KOHBepTauus AEHEeXHbIX CpeacTB U3
BantoTbl Onepauun B BantoTy BupTyanbHOW KapTbl NPpOU3BOAUTCS B COOTBETCTBUM C KyYpcoM BaHka
Ha AeHb 06paboTkM AaHHbIX MO coBeplleHHoW Onepauun B aBTOMaTU3NMpPOBAHHOM cucteMe baHka,
He3aBMCUMO OT (haKTUYECKOM AaTbl COBEpPLUEHNS onepaLnn.

5.31. B cnyuae coepweHus Onepaumu C ncnosb3oBaHneM BupTyanbHOMW KapTbl B YCTPOMUCTBax
(MHTepHeT-TepMMHanNax u T. 4.), He NpuHaanexawmnx baHky, KOHBepTaums AeHEeXHbIX CPpeacTB U3
BantoTbl Onepauun, NOJyYEeHHON U3 NJIAaTEXHOW CUCTEMbI U NpeacTaBAEHHOW K onnarte, B BankOTy
BupTyanbHOW KapTbl MPOM3BOAUTCHA B COOTBETCTBMM C KypcOM BbaHka Ha aeHb 06paboTKM AaHHbIX
no cosepweHHo OnepaunMu B aBTOMaTM3MpOBaHHON cucteMme baHka, HeE3aBNMCUMO OT aKTUUYECKOMN
AaTbl coBeplieHns Onepaunu.

5.32. Onnata HanoroB 1 c60OpPOB OCYLECTBNSAETCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

6. HecaHKLUMOHMpPOBaHHOE UCNONIb30BaHMe BupTtyanbHoi kapTbl nau MMNK2

6.1. B cnyyae BO3HMKHOBeHUS Yy [lepxatens nNOAO3pPeHMs O HeCaHKUMOHWPOBAHHOM
ncnonb3oBaHMM BupTyanoHon kapTbl [epxaTtenb o0683aH He3aMeanuTenbHO OCYyLecTBAsSeT
Aenctemsa no 6NO0KMpoBaHMio BUpTyanbHON KapTbl OAHMM U3 Criefyrowmnx cnocobos:

- HanpaBuB 3asiBneHuMe O O6N0KMPOBaAHMWN, COCTaB/leHHOEe W noAnucaHHoe [epxaTeneM
MpocTOM 3neKTPOHHOW noanucbto, nocpeacTtBoM Cucrembl «UHTepHeT-6aHk», MobunbHOro
NPUIOXKEHUS;

- no tenedoHaM, ykKasaHHbIM Ha oduumanbHOM cainTe baHka B ceTu MHTepHET no appecy:
WWWw.rncb.ru. YkKasaHHOe YyCTHOe yBeAOMJeHMe O MOAO3PEeHUAX B HEeCAaHKUMOHMPOBAHHOM
NCNONb30BaHNUM BupTyanbHOW KapTbl He3aMennTesIbHO A0KHO 6biTb NoaTBEpPXAEeHO [epxaTeneM
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nyTeM HanpaeBfieHus 3asBneHuss o 6JIOKMpPOBaHMM NocpeacTBOM CUCTeMbl «UHTEpHET-6aHK»,
Mo6UNBLHOTO MPUSIOXKEHUS.

6.2. baHK cuuTaeTca yBeAOMJIEHHbIM O HECaHKLUMOHWMPOBAHHOM WCMNOJSb30BaHUWM BupTyanbHoOM
KapTbl C MOMeHTa nocTtynneHns B baHk cOOTBETCTBYIOLWEr0 YBEAOMNIEHUS, HAaNPaBAEHHOro O4HUM
M3 crnocoboB, yKasaHHbIX B M. 6.1 HAacTOAWMX YCNOBUNA.

6.3. BupTyanbHaa KapTa cumTaeTcs 3ab/oKMpOBaHHOM C MOMEHTa nonydyeHus [epxaTenem
noaTeepXxaeHmsa oOT baHka O MpPUOCTAHOB/IEHMM  UCMONb30BaHuMA BupTyanbHOM  KapTbl,
HanpaBsieHHOro 4yepes Cucremy «MHTepHeT-6aHK», MobubHOE NPUNOXEHME.

6.4. [Jo m™MomeHTa nocrtynieHms B baHk 3asBneHns o 650kMpoBaHUM B CBA3UM  C
HECaHKLMOHMPOBAHHbIM MCMNOMIb30BaHMEM BupTyanbHOM KapTbl BCA (PMHAHCOBAs OTBETCTBEHHOCTb
3a Onepauun no CyeTy, coBepllaeMble C MCNO/b30BaHNEM BupTyanbHOM KapTbl, BO3/1laraeTcs Ha
[epxaTtens,, 3a WCKIOYEHUEM CJlyyaeB, YCTAHOB/IEHHbIX 3aKoHOAATeNbCTBOM Poccuickom
denepauunu.

6.5. BnokupoBaHue BupTyanbHOW KapTbl OTMEHE HE NMOANEXMUT.

7. MpepocraBneHne wuHdopmauumm no OnepaunsaMm, COBEpLIEHHbIM NOCPeaCTBOM
pPeKBM3NTOB BuptyanbHoi KapThbl

7.1. Bbinuckm no OnepauusiM, COBEPLUEHHbIM C WCNOMb30BaHNMEM BupTyanbHOW KapThl,
dopmupytotca AepxaTtenem nnyHo yepes Cucremy «MHTepHeT-6aHk», MobunbHOE NpuUnoXeHue.

7.2. B cny4dae ecnu [epxaTtenb He cornaceH ¢ Onepaumen, ykasaHHOM B BbINWUCKE, OH MMeEET
npaBo NpeabsBUTb NpeTeH3nn no Takon Onepaunn B TedeHue 30 (TpuauaTu) KaneHAapHbIX AHEN
C patbl GOpMUPOBAHUSA BbIMUCKM, HO He no3gHee 60 (LLlectnagecsaTtn) KaneHgapHbIX AHEW C AaThbl
cosepweHna Onepauun. O MUCTEYEHMU BbllleyKa3aHHOr0 CpokKa MpaBWMIbHOCTb YKa3aHHOW B
BbINMUCKe MHDOPMALMK CUMTAETCa NOATBEPXAEHHOW [lepxaTeneM n ocnapuBaHMIO HE MOAJEXNT.

7.3. VHdopMauusa o coBeplleHHbIX Onepaumsax C MUCNonb3oBaHMEM BupTyanbHOW KapTbl
npepocrasnatTcs  [epxatento B cucteme «MHTepHeT-6aHK», MOOGUABHOM  MNMPUIOXEHUMN.
JononHutenbHo [lepxaTenb M3BELWAETCs O COoBepleHHbiXx Onepauusax 4depes HanpaBsieHue Mo
dakTy nposegeHus Onepaumm € ucnonb3oBaHMeM BupTyanbHOM KapTbl coobuweHun oaHUM U3
cnocob0B, ykasaHHbIX B NyHKTe 10.4. HacTosWwWmMX YCIoBun.

7.4. [epxaTenb MHPOPMUPYETCA 4epe3d npeaocTtasneHue coobuweHnsa B Cucrteme «UHTepHeT-
6aHk», MobunbHOe nNpunoxeHme o dakTe NMPUHATUSA, NPeayCMOTPEHHbIX K (DOpMUPOBaAHUIO yepes
Cuctemy «WHTepHeT-6aHK», Mo6bunbHOE MNpUNOXEHUE 3asBNEHUM U CTaTyCe UX WUCMNOAHEHWW, a
TakXe B KaydecTBe OTYETHOro JoKyMeHTa no 3anpocy KnueHTa, npeaycMOTPEHHOMY K
dopmMupoBaHuio yepes Cuctemy «MHTepHeT-6aHk», MobuUnbHOE NpUOXeHMe.

7.5. TMonydeHue Bbinnckn no Cuety BupTyanbHoM KapTbl B Noapa3saeneHusx baHka, paboTHMKMK
KOTOPbIX YMOJSIHOMOYEHbl Ha (OpMMpPOBaHMe, 3aBepeHmne M NpefocTaB/eHne BbIMMCOK MO cyeTaM
6aHKOBCKMX pacyeTHbIX KapT, pacLueHnBaeTCs Kak noslydyeHme crnpaBku 06 ocTaTkax Ha cyeTax, 3a
npenocTtaBneHne KOTopow B3MMAEeTCs nnaTta B pa3Mepe, yCTaHoBNeHHOM Tapudamum baHka.

8. MpekpauweHne ncnosib3oBaHus BuptyanbHon kapTtbl

8.1. [Onsa 3akpbiTua BupTyanbHOW KapTbl JAO0CPOYHO (A0 OKOHYAHMUSA CpoKa AeNCTBuS
BupTyanbHoi kapTtbl) [epxaTenb A[oskeH udepe3 Cucrtemy <«WUHTepHeT-6aHk», MobunbHoe
npuioXeHne HanpasuTb B baHkK Hagnexawum obpa3oM odopMneHHoe 3asBfeHne Ha 3aKpbiTue, C
yKasaHueM pgencreylowero cdeta [epxatens BupTyanbHoOM KapTbl, Ha KOTOpPbIK Heobxognmo
nepeynMcnuTb OCTaToK cpeacTB no CueTy BupTyanbHON KapThl.

8.2. Tlpn npekpaweHun wncnoab3oBaHus BupTyanbHOW KapTbl AOCPOYHO A0 MOMEHTA
HanpaeneHuns B baHk [epxatenem BupTyanbHOl KapTbl 3asBfieHUs Ha 3aKpbiTue BupTyanbHoOM
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KapTbl [JepxaTenb o06a3aH Bo3BpaTuUTb CyMMy OBepapadTa, a TakxXe ynnaTuTb HauuC/eHHble 3a
nonb3oBaHne OBepapadTOM NpPoUEHTbl (MPY X HaMNYMK).

8.3. [lpu nopaue [epxaTtenem Hagnexawmm obpaszomMm odopM/IEHHOro 3asBfieHUs Ha 3aKpbiTue
BupTyanbHOM KapTbl AOCPOYHO (A0 CpOKa OKOHYaHWUSA AeWACTBMSA BupTyanbHOM KapTbl) U NPUHSATUMU
ero baHkoM BupTyanbHasi KapTa CYMTaeTCs 3aKpbITOA C MOMEHTa MNpPUHATUS 3asB/eHUs Ha
3aKpbITHe.

8.4. CueT noanexwuT 3akpbIiTUO No ucteyeHnn 35 (Tpuauatn NATK) AHENM C MOMEHTa OKOHYaHUS
Ccpoka pgenctems BuptyanbHon/3akpbiTus BupTyanbHOW KapThl.

8.5. Ocrtatok cpeactB no CyeTy NEpeyncnsaeTcss Ha YKasaHHbiii B 3asiBIeHMM Ha 3aKpbiTue
BupTtyanbHon kapTbl cHeT KnneHTa B AeHb 3akpbiTua Cyeta.

8.6. BupTyanbHaa kapTa 3akpbiBaeTcd baHKOM MO OKOHYaHMW CpoKa ee JencTemsa C
npeaBapuTenbHbIM yBeAOMeHneM 06 3ToM [epxxatens nocpeacTBOM HarnpaefieHUs coobieHuni
oAHMM M3 cnocoboB, yKasaHHbIX B NyHKTe 10.4. HacTosAWwmMX YCNoBui.

8.7. BbaHK MOXEeT orpaHnuynTb [lepxaTtens B MUCMNoSb30BaHMM BupTyanbHOW KapTbl MOCPEACTBOM
ee 6/10KMpoOBaHUS MpU YCI0BUM OTCYTCTBUS TPaH3akuuni 3a nocneaHume 6 (Lectb) kaneHAapHbIX
MecsueB, NpeaBapuUTensHo yBeaomms 06 aToM [lepxkatens nocpeacTBOM HanpaBneHus coobueHun,
OoAHUM Kn3 crnocoboB, yKkasaHHbIX B NyHkTe 10.4. HacTtoswmx YcnoBuii. epBblii Mecsl OTKpbITUS
BupTyanbHOM KapTbl CYMTaeTCs MNOJIHbIM KajieHAapHbIM MecsueM BHEe 3aBMCMMOCTM OT TOro, B
Kakon aeHb Mecsua BupTtyanbHasa kapTta 6bina opopmneHa.

8.8. Cuet KnueHTta n BupTyanbHasa kapta MOryT 6biTb 3aKpbiTbl B OAHOCTOPOHHEM nopsake no
nHuunatmee baHka npu OTCYTCTBMM B TedeHue 2 ([ByX) NneT AeHexHbIX cpeacTtB Ha Cuete
KnneHta n Onepaumnii no HeMy. baHk 06s3aH npeaynpeanTb KnneHTta o 3akpbitnm Cyeta OgHUM U3
cnocoboB, ykasaHHbIX B nNyHkTe 10.4. HacToawmx YcnoBui. CueT KnveHTa n BupTyanbHas KapTa
CUMTAOTCH 3aKpbITbiIMU MO UCTedeHne 2 ([Byx) MecsaueB CO AHA HanpasneHus baHkoM Takoro
npepynpexaeHus, ecnnm Ha CueT KnueHTa B TedeHMe 3TOro CpokKa He MNOCTYyNuaM AeHeXHble
cpeacTeal?’,

8.9. B cnyyae ecnu octatok no CyeTy Ha AeHb 3akpbltna Cyeta BaHKOM B OAHOCTOPOHHEM
nopsake 6onbwe Hynsa, baHK B COOTBETCTBMM C 3asBfieHME Ha OTKPbITUE MNepedyncnsieT oCcTaTok
cpeacts no CyeTty Ha cyeT KnmeHTa, € KOTOPOro M3HavasbHO 6blna cnvcaHa cyMma Ass onsaTbl
KOMUCCUU 3@ OTKpbITME U/MNK NONOAHEeHMe BupTyanbHOM KapThbl.

9. OTBEeTCTBEHHOCTb CTOPOH

9.1. baHK HeceT OTBETCTBEHHOCTb 3a Hajsexaulee nposegeHne Onepaumit C MCNOMb30BaHNEM
BupTyanbHOM KapTbl B COOTBETCTBMM C HACTOSALWMMKN YCIOBUSIMWU, 3aKOHOAATENbCTBOM Poccuiickon
®epepauunn, Mpasunamm MNC n Tapudamm baHka, a TakXke 3a CoxpaHeHue B TallHe CBEAEHWUN O
[epxaTene n copepleHHbIX MM Onepaumsax C ncnosib3oBaHmemM BuptyanbHon KapThbl.

9.2. TMpepocTaBneHne cBeAeHW TPeTbMM JSiMLaM MOXET OblTb OCYyLlecTBSIEHO B Mopsiake U
Cnyyasix, yCTaHOBJIeHHbIX 3aKOHOAATeNbCTBOM Poccuiickoin ®epepaumm.

9.3. [epxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuu, CoBeplleHHble C WCMOSIb30BaHUEM
BupTtyanbHon kapTtbl, ¢ BBogoM TMMK2 nnan nHbix kogos 6e3onacHOCTU, B TOM yucne 3a Onepauun,
coBeplieHHble TPETbUMU JTULLAMU.

9.4. baHK He HeCeT OTBETCTBEHHOCTM 3a obpas3oBaHue OBepgpadTta no CueTy BupTyanbHoM
KapTbl, B TOM uyucrie ecnu Takohn OBepApadT BO3HUK 3@ CYUET pasHULbI B KypcaxX, Mo KOTOPbIM
Npou3BoAMIack KOHBEPTAUMSA CPEACTB COrlacHo Pasgeny 5 HacToswux YCnoBuit.
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9.5. baHK He HeceT OTBETCTBEHHOCTW 3@ HEBbINOJIHEHWE WM HECBOEBPEMEHHOE BbIMNOSIHEHNE
HacToAWwMX YCNOBWUIA B Clydae TexHudeckmx cboeB (OTKAOUEHUS WAWM  NOBpPEXAEHUs
3/1eKTPOMNUTAHUS U CETEN CBSA3U, 06CNYXKMBAEMbIX UM 3KCMJIyaTUPYEMbIX TPETBUMU NMLAMKU, C60€EB
nporpammHoro obecneueHuns BbaHka, TexHudecknx cboeB B paborte lNC), HEKOpPpPEKTHOro u/mnu
HEeNosIHOro ykasaHusa [epxaTteneMm wW/wnn TpeTbMMU NMUAMU PEKBU3UTOB MpU MNepevyncieHnm
CpPeACTB Ha BupTyanbHylo KapTy, BO3HUKHOBEHUSI 06CTOSATENbCTB Henpeogonmmon cunel (dopc-
Maxop), a TakXXe HeBbInosHeHMS (HapyweHus) [depxatenem TpeboBaHUM HACTOSALWMNX YCIOBUA.

9.6. BaHKk He HeceT OTBETCTBEHHOCTU 3@ HEUCMOJIHEHWE WU/UNKU HEHaANeXaALlee WCMNOJIHEHUE
obszaTenbCcTB No [oroBopy, €CnM TaKOe HEWUCMNOJSIHEHWE W/WUNK HeHaanexallee WCMNOoSIHEHME
MpomM30LWJI0 No BUHE [lepxaTens u/van UHbIX Y4aCTHUKOB pac4yeToB.

9.7. [epxaTenb HeceT (pPUHAHCOBYIO OTBETCTBEHHOCTb 3@ BO3HMKHOBeHMe OBepapadTa no Cuety
BupTyanbHOI KapTbl, B TOM uncie ecnu Takoi OBepapadT BO3HMK 3@ CUYET pasHMULbl B Kypcax, no
KOTOpPbIM MPON3BOAUTCA KOHBEPTALMS CPEACTB CornlacHo Pasaeny 5 HacToAwmnx YCoBui.

9.8. CTOpOHblI HecyT OTBETCTBEHHOCTb 3a HeHajsexallee MUCnosiHeHMe cBoux ob6s3aHHOCTEN B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuinckon deaepaumm n HaCToAWMMKU YCIOBUAMMN.

9.9. baHk 1 [epxaTtenb ocBob6oXxaatoTcsa OT UMYLECTBEHHOW OTBETCTBEHHOCTU 3a HEUCMOJTHEHNE
VI/VIJ'IVI HeHaanexawee NcrnoJiHeHune ob6s3aTenbCcTB B COOTBETCTBUM C HacTodawunmm YCJ'IOBVIFIMVI, ec/in
OHO BbI3BaHO 06CTOATENBCTBAMM  HEMNPeoAOo/IMMON  CUMbl, TO eCTb 4pe3BblYalHbIMU W
HenpeaoTBpaTUMbIMKM  O6CTOATENLCTBAMW, B TOM 4MUC/E CTUXWIAHBIMU  SBAEHUSMWU, BOEHHbIMU
,CleVICTBVIFIMM, dKTaMun OopraHoB BJ1aCTwu. |-|pl/l BO3HUKHOBEHNN 0BCTOATENLCTB HeﬂpeO,D,OﬂMMOVI Cunbl
oAHa CTOpOoHa AoJ/IKHa B TeuyeHue 3 (Tpex) pabounmx aHen npomHdOpMMpPOBaTb APYTYIO CTOPOHY B
NMUCbMEHHON dpopMe O HEBO3MOXHOCTWU UCMNOJSIHEHUSA 00643aTeNbCTB B COOTBETCTBUU C HacTtoAawnmMmn
Ycnosuamu.

10. 3akJ/IlounTesibHble NOoJZI0XXeHUusa

10.1. baHk BrnpaBe M3MeHATb B paMKaX 3akoHoaaTenbcTBa Poccuiickon degepaunm HacTosilwme
Ycnosusa u/vinu Tapudbl baHka u yBegomnatb [epxaTtend 06 m3MeHeHuax nyteMm nNy6anyHOro
onoBeLlleHns: pasmelleHns nHpopmauum B nogpasgeneHunax baHka n/mnm Ha odbuumanbHOM canTe
BbaHka B ceTn NHTepHeT no agpecy: www.rncb.ru.

10.2. MopsAaok BCTYMN/IEHUS B CUY M3MEHEHWIN, YKa3aHHbIX B HACTOSLWEM MyHKTe, YCTaHOBMEH
nonoxeHnaMn nyHkTa 2.6 Paspena 2 «lpeaMeT AOrosopa KOMMNEKCHOro o6cnyxuBaHmsa» MNMpasun
KOMMAEKCHOro 06CcnyxuBaHus.

10.3. baHKk BMApaBe CaMOCTOATENbHO onpeaensaTtb HeobxoAuMMOCTb npuMmeHeHusa  Kopaa
6e30MacHOCTM Npu coBeplueHnun [epxxaTenem BupTyanbHoi kapTbl Onepaunii B cetv UHTepHeT!?8,

10.4. Bce crnopbl n pasHorfnacus, BO3HUKalwLWMe B CBA3W C uUcrnosiHeHMeM [lorosopa, nogsiexart
pacCMOTPEHUI0 B CyAe B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuinckon degepauymn.

10.5. baHk BnpaBe HanpasuTb KnueHTy yBeaomneHus/usselleHnsa/coobieHns B pamMKax
HaCTOALWMX YCNOBUI OAHUM U3 CleAyoWnx cnocobos:

- nyteM HanpasneHus SMS-coobuleHns Ha [oBepeHHbIi HOoMep Mob6ubHOro TenedoHa
KnueHTa;

- nyTeM HanpaBfeHUs 3NEKTPOHHOro NuMcbMa Ha [OBEpEeHHbI aapec 31eKTPOHHOW MOouTh,
npegocras/sieHHbIn KnueHToM B baHKk;

- nyTeM HanpasfeHus yBeAoMJieHUs/n3BelleHmns/cooblenmnsa yepes AMCTaHUMOHHbIE KaHanbl
obcnyxmnBaHus.

10.6. baHKk BnpaBe MpPUOCTAaHOBUTb npoBeaeHuMe Onepaunini C MCNonb3oBaHMEM BupTyanbHoOM
KapTbl [epxaTtensa u/unu 3abnoknposatb ee, yBegoMm o6 aToM [lepxatens o4HMM M3 OAHUM U3
cnocoboB, ykasaHHbIX B NyHKTe 10.4 HacToAWMX YCI0BUIA, B CAeAyOLWNX cny4vasax:
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- Korga y bBaHka  BO3HMKAKOT  OCHOBaHMA  nonaratb, 4YTO  CYLLeCTBYyeT  puCK
HEeCaHKLMOHMPOBAHHOIO UCMONb30BaHMNS BupTyanbHOM KapThbl;

- HapyweHunsa JepxxaTtenem [JoroBopa 1 3akoHogaTenbcrtBa Poccuiickon ®epgepaunn;

- €CNN BO3HMKAaKT COMHeHus, 4To Onepauwnm, nposBoauMble no CyeTy C WMCNOb30OBaHUEM
BupTyanbHOM KapTbl, OCYLWECTBNAOTCS B Lensax neranmsauum (0OTMblIBaHUSA) A0OX0A0B, MOJIYYEHHbIX
NpecTynHbIM NyTeM, 1 PUHAHCNPOBAHMS TEPPOPM3MA;

- npuM OTCYTCTBMW TpaH3akuuMin Mo BupTyanbHoit KapTe 3a nocneaHue 6 (LlecTb)
KaneHAapHbIX MecsiLeB.

10.7. Bo BCeM, 4YTO He npeayCMOTPEHO HacTosdAwMMmun YcnoBusMu, [lMpaBuaaMm KOMMIEKCHOrO
ob6cnyxmneanusl, CTOpoHbl PyKOBOACTBYIOTCS 3aKOHOAATENbCTBOM Poccuinckon deaepaumm.
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MpunoxeHue 5129 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuBanua dusmndeckmnx nuu B PHKB baHk (MAQO)»

YcnoBus NnpeaocraB/IEHUA YCNYr NO cucteMe «SMS-6aHKMHI»

HacTosiwme YcnoBust MpeaocTaBNeHUs ycayr no cucteMe «SMS-6aHkuHr» POCCUNCKOrO
HALUMOHAJNIbHONO KOMMEPYECKOIO BAHKA (nybnunuyHoe akuuoHepHoe obuwectBo) (panee -
YcnoBua) pernamMeHTUpyoT MopsiAoK npeaocTaBAeHUs ycnyr no cucrteme «SMS-6aHKuMHM»
B PHKB BaHk (MAO).

1. TepMuUHbI U onpeaesnieHus
B HacToAWMKMX YCNOBUAX UCNONb3YIOTCS criegyowme TeEpMUHbI U onpeaeneHns:

Adorosop o0 npepoctraBneHun ycnyr no Cucreme (panee - [orosop) - [AOrosop
npenocTaB/iEHMS YCIYr MO cucteMe «SMS-6aHKMHIM», 3aK/l0YeHHbIN Mexay baHkoM u KnneHToMm B
pamMKax W Ha ycnoBusax [loroBopa KOMMNEKCHOro 06CnyXumBaHWS, HACTOSAWMX YCIOBMA WM B
CooTBeTCTBMM C 3asBneHmeMm KnueHTa Ha noaknwdeHme Kk Cucteme. [Jorosop sABAseTCS
HeoOTbeM/IEMOI YacTblo JJoroBopa KOMMAEKCHOro o6cnyXmeaHms.

CucrteMa «SMS-6aHkuHr» (nanee - Cucrema) - cuctema ornepaTuBHOro (GopMmMpoBaHUS U
HanpaBfneHus YBegomneHun KnuveHtam o6 onepauwmsix, coBepllaeMbiXx C MCNonb3oBaHueM KapTbl
nnn ee peKBU3NTOB.

3asBneHMe Ha noaKJ4YeHue K cucreme «SMS-6aHkKMHIr» (nanee - 3afAB/iIeHME Ha
noakntoyeHmne Kk Cucreme) - 3asasneHme KnneHTa, coctasneHHoe no ¢opmMe baHka, cogepxalee
cornacme KnueHTa O NpUCOEAUMHEHUMM K  HacTodAwmMm  YCIoBUMAM U MNOAK/HOYEHUU
K Cucteme KapTbl, HOMEp KOTOPOM YyKa3aH HenoCpeACTBEHHO B 3asiB/IeHMM Ha MNOAKIYeHue
K Cucreme.

3asBeHMe Ha OTKJIYEeHUEe OT CUCTeMbl «SMS-6aHKMHIr» (Janee - 3afABJ/IeHUE Ha
oTknoUYeHmne ot Cucremsol) — 3asasneHme KnneHTa, coctasneHHoe no ¢opme baHka, cogepxallee
nopydyeHme KnmneHta o6 oTkaodeHun oT Cuctembl KapTbl, HOMep KOTOpOM  yKasaH
HernocpeaCTBEHHO B 3adAB/eHUU Ha OTKoYeHne oT CUCTeMbI.

Kapta - B paMmkax HacTtosiwmx YcnoBuin 6aHKoOBCKas kapTa, npefocTaBneHHas KnueHty -
AepxaTtento KapTtbl no [loroBopy npeaocTaBfieHns U UCNosb30BaHWst 6@HKOBCKMX pacyeTHbIX KapT
nnun no KpeanTHOMy LOroBopy.

B pamkax HacTtosiwmx YcnoBuii KapTa, npenocTtaBneHHas no [oroBopy NpeaocTaB/ieHUs
M MUCNONb30BaHWA 6GaHKOBCKMX pacuyeTHbIX KapT, uMeHyeTca J[e6etoBas kapTa, KapTa,
npenocTasBfieHHas no KpeanTHoMy AoroBopy, MMeHyeTca KpeantHaa kaprTa.

KpeauTHbIX AOroBOp - [0roBOp, 3aK/OUYEHHbIN Mexay KnneHToM u BbaHKOM Ha ycnoBusix,
N3M0XEHHbIX B [loroBope noTpebuTenbCckoro KpeawuTta, MpeaocTaBfsieMoOro C WCMoJjib30BaHMEM
3NeKTPOHHOro cpefacrtea nnatexa (KapTbl) B POCCUNCKOM HALIMOHAIbBHOM KOMMEPYECKOM
BAHKE (nybnnyHoe akuumoHepHoe obuwecTtBo), obwune ycioBus KOTOPOro pasMelleHbl Ha
odwuumanbHOM cainTe baHka B ceTn UHTepHeT no agpecy: https://www.rncb.ru.

YBeAOMNIEHUsA - TeKCToBble coobuwleHns B pamkax Cuctembl, Hanpasnsemble baHkoMm KnueHTy
nocpeacTBoMm KaHanos COTOBOW TenedoHHOM CBA3U Ha OHT KnneHTa
(nanee - SMS-coobuweHmne) 1 KaHanoB AUCTAHLUMOHHOro AocTyna B MobunbHoe npuioXxeHune
KnueHnTa (nanee - PUSH-yBenomMJsieHume).
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MHble TepMUHbLI U ornpefeneHns, UCNofnb3yemble B HaACTOAWMX YCNOBUAX, NPUMEHAKOTCA B TOM
3Ha4YeHUU, B KaKOM OHU UCMOMb3YTCA B lNpaBuiax KOMMAEKCHOro 06CJ'IY)KV|BaHVI$|.

2. CyuwiecTBeHHble ycsnioBusa [loroBopa

2.1. Ycnyrm no Cucteme npenoctaBnatoTcs no akTy 3aksiouveHus [loroBopa M Ha OCHOBaHWMU

HacToALWMX YCNOBUI.

2.2. [JaTton 3akjouyeHuss [oroBopa CcuyMTaeTcsa gaTta MepBMYHOro noanucaHms KrameHTom

3asaBneHuns Ha nogknoyeHne Kk CucteMe B COOTBETCTBUM C MYHKTOM 3.2 HACTOSALWMX YCNOBUNA.

2.3. [JaTton pacTtopxeHus [oroBopa CUYMTaeTCa AaTa NpeKpalleHus npeaocTtaBfeHus ycayr no

Cncrteme no vHuumatuee baHka n/mnm Knuenta no Bcem Kaptam KnueHta npu ycnoBum onaathbl

ycnyr no [JoroBopy B COOTBETCTBMM C HACTOSAWMMKM YcnoBusamMu n Tapudamm baHka.

2.4. WHnumatmeBa KnumeHTa nNo pacTtopXeHuto [loroBopa BblpaXaeTcd B OTK/HOYEeHUU

oT CncTeMbl BCeX paHee noaktoyYeHHbIX KapT B COOTBETCTBMU C MYHKTOM 3.7 HACTOSLWNX YCNOBUA.

2.5. WHunumatmBa baHka nNoO pacTopxeHuto [loroBopa 3aki4aeTcs B OTK/IOYEHUMU

oT CucTeMbl BCex nogktoyeHHbiX KapT KnneHTa B cneayowmx cnydasx:

- npu HapyweHnn KnneHtom ycnosui n obs3aHHocTen no Jorosopy;

- NMpU  BO3HMKHOBEHMW  OCHOBaHM  Monaratb, 4YTO  YKa3aHHbIN B  3asB/ieHuMU
Ha noakntoyeHme Kk Cucrteme AHT 6onee He npuHagnexuT KnneHty;

- npu BO3HUKHOBEHUN OCHOBaHWN rnonaraTb, YTO  YKa3aHHbIN B  3asBneHun
Ha nogknoyveHne Kk Cucteme JHT oTKAOUEH B TeUeHMe Npoao/IKUTENIbHOIO rnepuoaa, Ho He
MeHee 6 (LLectn) mecsiueB Ha MOMEHT BO3HUKHOBEHMSI OCHOBaHWUI;

- npu 3akpbiTn BCex KapT, noaknyeHHbIX K Cucteme.

3. Ycnyru no Cucreme n ycnoBusa Mx npenocraBsieHns

3.1. bBaHk npepoctasnseT KnueHty ycnyru no Cucteme npu Hanmumm y Hero AHT.

3.2. Ycnyrm no CucrteMe no onepauunsM, coBepllaeMbiM C ucnosb3oBaHneMm KapTbl uam ee

pPEKBU3UTOB, MpPeAoCTaB/ATCA Ha OCHOBaHUW pacnopsXeHua KruneHTa, coaepxalierocs

B 3asdBneHuMm Ha nogkndeHne Kk Cucteme, Hagnexawmm obpasoMm  0@OpPMSIEHHOro

M HanpasseHHoro B baHk:

- npu nM4yHoMm obpaweHmnn Knuenta B lNoapasaenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobMnbHOE NpunoXeHne B yCTaHOB/IeHHOM BaHKoM nopsake;

- WHbIMK cnocobaMun, yCTaHOBAEHHbIMU BaHKOM.

3.3. MoagkntoyeHuto Kk Cucteme noanexart KapTbl, He 3abnokumpoBaHHbie bBbaHKOM, HOMepa

KOTOpPbIX YKa3aHbl B 3asB/IEHUN.

3.4. TpepoctasneHue ycnyr no CucremMe ocyLecTBNgeTcs NyTeM HanpasneHus KnueHTy Ha ero

OHT YBepomneHnuii 06 onepaumsix, COBEpLUAEMbIX C MCNOJb30BaHMEM KapTbl, MOAKIOYEHHON K

Cucteme, wnn ee pekBu3uTOB. KnueHTy npepoctaBnserca cheaywowas uHbopMmaumsa o

COBEpLUEHHbIX ornepaymax:

- onslata TOBapoB/yCcnyr no onepauusaM Ha cyMMmy 6onee 100 (Cta) pybneinl30;

- BblAa4ya HaNM4YHbIX AEHEXHbIX CPEeACTB;

- BHECEHME HaNIMYHbIX AEHEXHbIX CPeacCTB;

- cnucaHme 6e3HannYHbIX AeHEeXHbIX CPeacTB;

- 3auncneHne 6e3HarnyYHbIX AeHEeXHbIX CpeacTB;

- OoTKNoHeHne baHkoM onepauuin (HekoppekTHblin BBOA [MMH-koaa, HeAOCTaTOYHOCTb
OEHEeXHbIX CpeACTB A8 COBEpLUEeHMS onepaumn 1 npoyee);

- noakntodeHne ycnyru «3apnnatHaa CMC». lMoa ycnyron «3apnnatHas CMC» noHuMaeTcs
ycnyra, npenocrtaensemasn no Cucreme, B pamkax kotopon Ha AHT KnueHTa HanpaBnswTcs
SMS-coobLeHns TONbKO O LeneBbiX 3a4YNCNeHNaX AEHEXHbIX CpeacTB.

3.5. B cnyyae nepeodopmneHns un  3aMeHbl KapTbl, yKasaHHoOW B  3asBneHuu

Ha noaksw4veHne k Cucteme, B TOM 4UuCne B C/lydae WUCTeYeHUs Cpoka Aencrteust nmbo nopum

Kaptbl, vycnyrm no CuctemMe nno BHOBb NpenoCTaBNEeHHOM Kapte aBToOMaTuuyecku

He BO306HOBNSAOTCSA.

3.6. Tpu nogkatoyeHUN BHOBb nMpeaocTtaBsieHHON KapTbl BCe ocTanbHble KapTbl, BbiNYLWEHHbIE K

ToMy e KapToyHOMy cyeTy u 3abnokmpoBaHHble B aBTOMaTUYECKOM pexuMe MNOAKIYATCS K
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Cucrteme. lMpn 3TOM B YBeOOMSIEHUM MOXET ObiTb ykasaH dparMeHT HoMmepa 3ab/10KMpPOBAHHOM

KapTbl B cny4yae, ecnun onepauus no 6e3HanMyHOMY 3a4MC/IEHUIO COBEpLUEHA C UCMOoJib30BaHMEM

HoOMepa 3Ton KapThl.

3.7. TlpekpaweHne npegocrtasneHns ycayr no Cucteme no Kapte npou3BoauTCS

Ha OCHOBaHUW pacnopsxeHus KnueHTa, W3N0XKEHHOro B 3asdBNeHMM Ha OTK/IYEHue

oT Cuctembl, Hagnexawmnm obpaszom oOpMIEHHOIo U nepesaHHoro B baHk ogHMM U3 criefyroWwnx

cnocob6oB:

- npu nn4yHoMm obpaweHnn Knuenta B NoapasgenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobunbHoe NpunoxeHne B yCTaHOBAEHHOM baHKkoM nopsake;

- MHbIMM cnocobaMmn, ycTaHOBNEHHbIMU BaHKkOM.

3.8. TlpekpaweHne npegocrasnenms ycnyr no Cucreme no ogHon Kapte KnmeHta npu Hanmuum

AencTBylowero 3asBiieHMss Ha  nogkatdeHne Cuctembl no  agpyron  Kapte KnumeHTta

He O03Ha4vaeT pacTop)eHue [lorosopa.

3.9. YBepgomneHusas no CucreMe HanpasnawTcd baHkoMm KrnueHTy OAHUMM W3  creaylowmx

cnocob6oB:

- nckn4untenoHo PUSH-yBegomneHmem;

- PUSH-yBegomneHuem c nocneaywouwlen otnpaBkon SMS-cooblieHnss B cny4yae OTCYTCTBUS
NOATBEPXKAEHUS YyCMewHOoCTU HanpasneHna PUSH-ysegomneHuns;

- NCKNOUNTENbHO SMS-coobLieHnemM.

3.10. bBbaHk ocTtaBnsieT 3a coboli NpaBO CaMOCTONATE/IbLHO YCTaHaB/AMBaTb nNpaBuia GOpMUPOBaAHUS

YBeAoOMAEeHUN NO KaX4oMy OTAE/bHOMY TUMNY NMPOBOAMMON onepauun.

4, Mopsaok onnatbl yenyr no CucremMe m pacyetos

4.1.3a npepoctaBneHne ycnyr no Cucrteme baHk B3uMaeT komuccuio (panee - Komuccua)
B pa3Mepe, yCcTaHOoBAEHHOM Tapudamu.

4.2. KoMunccns yaepXxuBaeTCs eXeMeCsa4YHO B YCTaHOBAEHHYI HacTOoAWwMMKM YCNOBUSMU paTty
(nanee — QaTa onJsiarthbl).

4.3.Tpu nogknyeHnn Kk Cucreme [lebeToBbiX KapT:

4.3.1. Jaton onnaTtbl sABnAsdeTCca gaTta noaknwudeHus [ebetoBon kapTbl K Cucrteme, C MOMeEHTa
NpUHATUA BaHKOM 3aaBneHUs Ha nogkayeHue Kk Cucreme;

4.3.2. cymma Komuccum B3MMaeTCs 3a cyeT CcobCTBeHHbIX cpeacts KnmeHTa, Haxoaswmxcs
Ha KapToyHoM cueTe [lebeToBON KapTbl 3@ MNpPeAcCTOSAWMA Mecsl, NoSb30BaHUSA  ycayramum
no Cncreme BHe 3aBUCUMMOCTM OT KOSIMYECTBA NpPeaoCTaBfeHHbIX YBeAOMAEeHUN;

4.3.3. pepxaTteno [JebetoBon KapTbl NpegocTaBnsetr npaso baHKy npousBoauMTb Nepuogunyeckoe
nepedncneHne AeHexHblX cpeacts B cyeT onsatbl Komuccmm ¢ KapTouHoro cueta [debeTtosoit
KapTbl B TeYeHMe cpoka npeaocraBneHus ycnyr no Cucreme;

4.3.4. ocHOBaHMeM pAansd cnucaHumsa KoMmuccum B odepegHyto [laTy onnaTtbl sBASieTCS Npaso,
npenocraBneHHoe baHky pgepxartenem [lebeTtoBon KapTbl U MNopydyeHue pgepxatens [debetosom
KapTbl Ha nogkntoyeHue [JebeToBon KapThl K ycayraM no Cucreme, opopmneHHoe B 3asiB/ieHUM Ha
nogknt4veHne Kk Cncreme U He oTMeHeHHoe KAMeHTOM B COOTBETCTBUMM C MYHKTOM 3.7 HacTOSALWMX
Ycnoswuii;

4.3.5. B cnyyae ecnm [ata onsaTtbl gBnsetrca Hepaboumm gHeMm, cnucaHue Komwuccmum
OCYLLECTBASIETCS B nepBblii paboumnini geHb, creayowmnin 3a Hepabouunm;

4.3.6. npu OTCyTCTBMM B Mecsaue Heobxogmmoln [atbl onnaTtbl cnucaHme Komuccum
OCyLLEeCTBASETCS B nepBbiit pabounin geHb cregyowero Mecsaua;

4.3.7. KOMUCCUSA, oOMJadveHHas 3a Mecsau, B koTopoM [lebetoBas kapTta O6bla OTK/IOYEHA
oT ycnyr no Cucreme, B3nMaeTcsa B pa3mepe KoMmccum 3a NOSHbIA Mecsil nNpeaocTaBneHns ycnyr
no Cucrteme;

4.3.8. B cny4yae oTcytctBMs Ha KapToyHoM cueTe [lebeToBON KapTbl [AEHEXHbIX CPeacTs,
AO0CTaTouHbIX Ang onnatel Kommuccunm, npegocrasnenme ycnyr no CucreMe npuvoctaHaBanBaeTcs 40
MOMeHTa nocTtynneHms Ha KapTouHbii cueT [JebeToBOV KapTbl AEHEXHbIX CpeacTB B pasMmepe,
JocTaToyHOM ans onsaTtbl Komuccun. B cnyyae cnucaHuUsa AeHEeXHbIX CpeacCTB B CYeT onsiaThl
Komncemn no [debetoBor kapTe, npepoctaBneHue ycnyr no Cucrteme no kotopon 6buio paHee
npuocTaHoBAeHo, [laTtol onnaTbl 6yaeT cumMTaThCs AaTa ycnewHom onnatel KoMmuccumn,

4.4.Mpwn nogkntoyeHun K Cucteme KpeanTHbIX KapT:

4.4.1. OaToih onnaTbl SBNsieTCA AaTa, yCTaHoBneHHas KpeAuTHbIM AOrOBOpPOM, HO HE paHee AaThbl
noakntoveHmss KpeauTHolh kapTtbl K Cucrteme, C MOMeHTa npuHATMS bBaHkoM 3asBneHus
Ha noakn4yeHne K Cucteme;
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4.4.2. cymma KomMmmccum Hauucnsietca 3a nNpoweawui  Mecsi,  MoSb30BaHUS  yCiyramu
no Cncreme BHe 3aBUCUMMOCTM OT KOSIMYECTBA NPeAoCTaB/IEHHbIX YBEAOMNEHNI N NOANEXUT onnaTe
B COOTBETCTBUMU C ycroBusamm KpeamTHOro 4oroeopa;

4.4.3. pepxaTtenb KpeaMTHOM KapTbl COrnacHo ycnoesumaM KpeauTHOro gorosopa npeaocTaBisieT
npaso baHKy Npou3BOAMTbL NEPUOAMYECKOE MNepeynceHne AeHeXHbIX CPpeacTB B CyeT onsaThl
Komucecmun B TedeHme cpoka npeaocrtasnieHnsa ycnyr no Cucreme;

4.4.4. pepxaTtenb KpeauTHoW KapTbl onsiadymBaeTr ycnyru no Cucteme B C/lyyae Haau4us
Ha JaTy onnaTbl HenoraweHHON 3a40/1XKEHHOCTM No KpeantHOMY AOroBopy;

4.4.5. Komnucemsi, HaumcneHHass 3a Mecsu, B KoTopoM KpeauTHas kapTa 6bi1a OTK/O4YeHa
oT ycnyr no Cucrteme, B3uMaeTcs B pa3mepe KoMMCCUMM 3a NOSHbLIA Mecsal NpefoCTaB/ieHns ycnyr
no Cucreme.

4.5.C patbl 3aknwudeHuma [Hdorosopa KnueHTy npepocraBnseTcsa eauHopasoBasi Jibrora
no onnarte Komuccum 3a nonb3oBaHue ycnyramm no Cucrteme no [debeToBol KapTe Ha CPOK ABa
MecsLua C AaTbl 3aKai4veHnsa Jorosopa.

4.6.B cnyyae Hanuuus paHee pacToprHyToro Jorosopa (kKak no wuHuumatmee KnueHTa,
Tak M No uHuumatmee baHka) nbrota He npegocTtasnseTca (He3aBMCMMO OT CpOKa AAaBHOCTU
pacTop>eHus [lorosopa).

5. MpaBa n o6ss3aHHOCTN CTOPOH

5.1. MNpasBa n o6sasaHHocTn BaHka:

5.1.1. baHk 0653yeTca wMCNonHATb pacnopshkeHuss KnmeHTa, mogaHHble B paMKax HacCToAWMX
Ycnosun;

5.1.2. baHk o06s3yeTca npegoctaBnatb ycnyrm no Cucrteme KiameHTy B COOTBETCTBUM
C HacToALWMMM YCNOBUAMU N HA OCHOBAHUN UX;

5.1.3. baHk o06s3yeTca npepoctaButb KnneHty wuHdbopmaumio 06 o0OKasaHHbIX yciyrax
no CucrtemMe Ha OCHOBaHWM 3asBneHuss KnueHTa, MOAAHHOrO Mpu ero Jv4YHoM obpaweHunun
B NoapasaeneHne baHka B cpok He no3gHee 30 (Tpuauatn) gHen ¢ aatbl obpaweHnsa KnmeHTa;
5.1.4. obaszaHHocTM BaHka no [oroBopy CUMTalOTCA MWCMOSIHEHHbIMWM MO QaKTy Hanpas/eHus
YBegomneHua KnueHTy. BbaHK He HeceT OTBETCTBEHHOCTM 3@ He HanpaBneHue YBeaomieHus,
NpeayCMOTPEHHOrO HacToAWMMKM  YCNOBUSAMM, B Cllyyae, ecinm  MNPUYMHON  HEBO3MOXHOCTU
HanpaB/ieHMs YBeAOMNEHUS CTann AeNCTBUS TPeTbUX Nul Nmbo HapyweHns KnMeHTOM HacToawmx
Ycnoswuii;

5.1.5. BaHKk nMeeT nNpaBO NPUOCTAHOBWUTb MpeaocTaBneHune ycnyr no Cucreme no [Adebetosor
KapTe npu OoTCyTCTBUM Ha KapTouHoMm cueTe [JebeToBOl KapTbl AEHEXHbIX CPeacTB, HeobxoaAnMbIX
ansa onnatbl Komuccuu;

5.1.6. BaHk nMeeT npaBO NPUOCTAHOBWUTbL MpeaocTasfneHne ycnyr no Cucreme no KpeautHowm
KapTe Mpu Haau4yMM HenpepbiBHOMW MPOCPOYEHHOM 3a40/IKEHHOCTM no KpeauTHOMY AOrosopy
B TeueHue 6 (LLectn) mecsues;

5.1.7. baHk nMmeeT npaBo oTkNunTb Kapty KnuneHta ot ycnyr no Cucrteme B cllydae HapylleHus
ycnosuii  [loroBopa npeaoctaBAeHMs M UCMOJIb30BaHMM 6aHKOBCKMX pacyeTHbIX KapT uau
KpeauTtHoro gorosopa Kak rno BuHe KfneHTa, Tak U N0 BUHE TPETbUX NnL;

5.1.8. baHKk wWMeeT npaBO W3MEHSATb B paMKax 3akoHogaTenbcTBa Poccuiickon deaepaunmn
HacTosiwme YcnoBus, Tapudbl baHka n namatky no SMS-nHOOPMUPOBaHMIO, pa3MeLLEeHHY Ha
odwuumanbHOM canTe baHka B ceTu NHTepHeT no agpecy: www.rncb.ru, ¢ ysegomneHmem KnmeHrta
06 U3MEHEHUSX nyTem ny6nm4yHoro onoBeLleHns: pasmelleHuns MHpopMaunm
B MoapaspeneHusax baHka mn/mnm Ha odumumanbHOM canTe baHka B ceTu VIHTEpHeT no agpecy:
www.rncb.ru.

5.1.9. MNopsaoK BCTYMAeHUS B CUY WU3MEHEHWW, BHECEHHbIX B COOTBETCTBMM C MyHKTOM 5.1.8.
HacTosALWMX YCNOBWUIA, NpeaycMoTpeH NyHKTOM 2.6. Pasgena 2 «[llpeaMeT AorosBopa KOMMIEKCHOro
obcnyxnsaHua» MNMpaBua KOMMIEKCHOrO 06CNyXnBaHUS.

5.2. MpasBa un o6ssaHHocTn KnuneHra:
5.2.1. Hactosiwmm KnneHTt 0b65a3yeTcs:

- yCTaHoBUTb MobunbHoe npuioxeHue Ha cBoe MobunbHoe YCTPOMWCTBO C MOAAEPXKKOMN
dyHKUMM npnema PUSH-yBegoMneHnis;
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- camocTosTeNnbHO obecneunTb NoOAAEpPXKY QYHKUMM nonydyeHmss PUSH-yBenomneHumn
Ha MobunbHOe YyCTPOICTBO;

- obecneunTtb nogkntoueHme MobMnbLHOro yCTpONCTBa K ceTu VIHTepHeT;

- camMocCTosATeNbHO obecneunTb NoaAepXKy yHKUMM SMS-coobuieHnin Ha cBoeM MobUIbHOM
YCTPOMCTBE, a TakXe NoanucKy Ha npepocTaBneHue ycnyr no CucrteMe y ceBoero onepartopa
MOBUbHOW CBA3MK;

- ynTaTb M NPOBEPATb BCe NocTynatowme ot baHka YBeaomneHus;

- obecneunTb CBOEBpPEMEHHYIO onnaTy Komuccum B cootBeTcTBum ¢ Tapudamm baHka;

- CaMOCTOSTENIbHO OCYLWECTBAATb pacyeTbl C OnepaTopoM MO6MILHOW CBA3W B 4acTy onsiatbl
3a nepeaayvy coobuieHun B dpopmate SMS;

5.2.2. KnueHT o064a3yeTca 3HaAaKOMUTbLCS C YCAOBUSMW AencTeByrowmx Tapudos, [Jorosopa

KOMMAEKCHOro 06CcnyxunBaHms, HacTOAWNX YCIOBUA N X UBMEHEHUSMN.

5.2.3. KnueHT wnMeeT npaBo nogaBaTb B baHK pacnopshkeHuss M MNopy4YeHus, B TOM uucre

MOpPY4YEeHMS B COOTBETCTBUM C MYHKTOM 3.2 U MYHKTOM 3.7 HaAcTOAWMX YCNOBUIA;

5.2.4. KnMeHT wuMeeT npaBO HampaeBnAaTe B baHK 3anpoc Ha npeaocTaBieHWe oT4eTa

O NpeaocCTaB/eHHbIX yciayrax no Cucreme.

6. OTBeTCTBEHHOCTb CTOPOH

6.1. KnueHT npu nonb3oBaHuM ycayramm CucTeMbl cornawaercss C¢ TeM, 4To baHK He Hecer
OTBETCTBEHHOCTU 3a Kakue-nnbo asapuu, cb6ou mnu nepebou B 06CNYy>KMBaAHUU, KOTOpPbIE MOryT
noesedb 3a cobon 3adepXKu MAM  HeaoCTaBKy  YeBeaomneHun  KnuneHTy, CBSA3aHHble
Cc obopyaoBaHMEM, CUCTEMaMM MOAAYN SMIEKTPOIHEPTUN U/WMN NIMHUI CBA3UM WU CETEN, KOTOopble
obecneumnBaloTCs, NOAAKTCSH, IKCMAYATUPYIOTCS U/ 06CNYXNBAKOTCA TPETbUMU NINLLAMMU.

6.2. KnueHT Takxe cornawaercs C TeM, 4YyTo BbaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM,
noHeceHHble KnnMeHTOM B CBA3W C wucnonb3oBaHMeM WM Cuctembl (B TOM 4ucie YObITKHU,
MOHECEHHble B CBS3M C HenpaBOMEpHbIMKM AEUCTBUSAMM WM 6e3nencTtBmeM TpPeTbUX Jnu),
3a WUCKN4YeHMeM Y6bITKOB, Bbi3BaHHbIX HEMNOCPeACTBEHHO HernpaBOMEpPHbIMWU AENCTBUSAMU WK
6espelictBmem baHka, AelCTBYOWEro NpeaHaMepeHHO Win C rpybon HEOCTOPOXHOCTLIO.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ MPaBWMIILHOCTb AaHHbIX, YKa3aHHbIX B MNOpPYy4YeHUsIX
N 3asB/IeHNAX, B TOM UYMCNe MOPYYEHUSX, MOAAHHbIX B COOTBETCTBUM C MYHKTOM 3.2 U NyHKTOM 3.7
HacToawmMx YcnoBuin (B TOM uucne Homepa csoero [AHT). HepocTtoBepHOCTb WHdoOpMauum,
YKa3aHHOM B MNOPYYEHUAX M 3asABJIEHMAX, MOXET CIYyXWUTb OTKasoM baHka OT ux npuHATMS
N UCNOJSTHEHMUS.

7. 3ak/iloumMTesibHbIE NMOJIOXKEeHUS

7.1. Bce cnopbl un pa3sHornacus, BO3HUKalLWMe B CBA3U C uUcCnosiHeHMeM [lorosBopa, noasiexaTt
paccMOTpeHuo B cyaebHOM nopsake B COOTBETCTBMM C  3aKOHOAATeNbCTBOM PoCCUMMCKOM
denepauunu.

7.2. Bo BceM, 4TO He npeaycMOTpPeHO HacTtoAawmMu Ycnosusd, [MpaBunamMu KOMMAEKCHOro
ob6cnyxusaHus, CTOpoHbl pyKOBOACTBYIOTCS 3aKoHOAATeNnbCTBOM Poccuiickon ®eaepaunu.
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MpunoxeHue 6 Kk «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHusa dpusndecknx nuy B PHKB BaHk (MAO)»

Ycnosus OGCHV)KVIBaHVISI KJINEHTOB — CIJVI3VI‘-IECKMX nny B CucremMe ANCTaHLUMOHHOIO
AOoCTyNna « MHTepHeT-GaHK»

1. O6wme nonoxkeHus
1.1. Hacrosiwme YcnoBus o06cCnyxumBaHuUsa KAMEHTOB — duanyeckux namy B Cucreme
OUCTaHUMOHHOro pgoctyna «WHTepHeT-6ank» (mpanee - YcnoBudA) oOnNpeaensarT Mopsanok

npenocTaBfieHns 6GaHKOBCKUX yCyr C  uUcnonb3oBaHneM CuCTeMbl, a TakKxe nopsaok
ANCTaHUMOHHOIO A0CTyna K cyeTtaM KnueHTa (B TOM 4uucne cyeTaM Ans ydyeTa onepauuii no
6aHKOBCKMM cyeTaM W BKJlaAaM, M CYEeTaM, OTKPbITbIM A1 MNPOBEAEHUS onepauun c
Ncrnonb3oBaHMeEM 6aHKOBCKMX KapT), OTKpbITbIM B BaHke (Aanee - cyeta).

1.2. [JoroBop Ha obcnyxmBaHune KAMEHTOB - duanyeckmx nauy B Cucreme ANUCTAHUMOHHOIO
poctyna «WHTepHeT-6aHK» 3aknto4vaeTca Mexay baHkoM u KnvMeHTOM B paMKax WM Ha YCNOBUSAX
JloroBopa KOMMJIeKCHOro 06cnyXmnBaHus, Ha YyCcnoBuax Hactoawero [punoxeHma 6 mn B
COOTBETCTBUM C 3asiB/IeHMEM Ha NOAKJ/YEeHME K CucTeMe AUCTAaHUMOHHOro pocrtyna «WHTepHet-
baHk» (manee - 3agBnenue), odopmnaembiM KnuveHTOM npu noagknwyeHun K Cucreme
AOUCTaHUMOHHOro pgocrtyna «WHTepHeT-6aHk» (manee - [orosop). [oroBop Ha ob6cnyxuBaHue
KNMeHTOB - dusndyecknx nmy B Cucrteme AMCTAaHUMOHHOIO aoctyna «MHTepHeT-6aHKk» saBnseTcs
HeoTbeM/IEMOM YacTbio [loroBopa KOMMEKCHOro 6aHKOBCKOro 06CnyXnBaHuS.

3asgBneHune Ha noakstoveHne Kk Cucrteme ANCTaHUMOHHOIoO goctyna «MHTepHeT-6aHk» odopmaseTcs
N HanpasnseTca B baHK B 3/1eKTPOHHOM BuMAe NOCPeACTBOM yCTponcTea C Hpay3epoM M AOCTYNOM B
WHTepHeT ¢ noaTsepxaeHuveMm (NoANUCAHWMEM) KOAOM, SABASAWMMCA 3SEKTPOHHOW MOAMUCHIO
KnneHta, HanpaBneHHbIM baHkoM KnneHTy Ha [loBepeHHbIi HOMep. 3asiBieHne, odhOpMIIEHHOE,
noaTreepxaeHHoe (NoAnMcaHHOe) M HanpasneHHoe B baHK B yKa3aHHOM nopsaKe, Mpu3HaeTcs
HanpaBnE€HHbIM KnuneHTtomM.

AkuentoMm bBaHKOM ykasaHHOro 3asBneHus sBnseTcsa dakT nogkntoveHus KnmveHTa K cucteme
«NHTepHeT-6aHK>».

MoakntoyeHne KnueHTa K ycnyre ocyulecTtenserca baHkom npu cobnogeHnn cneayowmx ycrnoBui:
- Hanuuue y KnneHTa 3aknto4eHHoro ¢ baHkoM [JoroBopa KOMMEKCHOro 06CnyxuBaHus;

- Hanuuune B baHke nHdopmauum o loBepeHHOM HoMepe MobunbHoro TenedoHa KnneHTta;

- Hanunuue y KnneHTa Kak MMHMMYM OAHOroO AeNCTBylowero npoaykra baHka ns cnegytowero

nepeyHs: 6aHKOBCKMI BkNaa, OGaHKOBCKMM cyeT, OaHKOBCKas pacyeTHass KapTa, KpeauTHbIn
NpoAyKT (BKAOYasa KpeauUTHble KapThl);

- Hanuuue y KnuneHTa AeACTBYOWEro agpeca 3/1eKTPOHHOW NoYThl;
- Hanuuue y KnueHTa ycTpoiictBa c 6pay3epoM 1 gocTyna B MIHTepHET.

MepBuyHaa naeHTudunkaumsa baHkom Knuenta ana pabotel ¢ Cuctemorn npu nogave 3asiBfieHUS Ha
NOAKJIOYEHME K CUCTEME AUCTAHLMOHHOro AocTtyna «MHTepHeT-6aHK» oCyLecTBAsSieTCa Mo HOMepy
6aHkoBckoM KapTbl KnneHta (OCHOBHOM WUAM AONOAHUTENIbHOW, BbIMYLWEHHOW Ha uMA KnuveHTa), nam
20-3Ha4yHOMY HOMepy cuyeTa KnueHTa, OTKpbITOro B baHke, unuM HOMepy KpeauTHOro [0orosopa,
3akntoyeHHoro mexay KnneHtom n baHkoM. Mocneaytowas naeHtudmkauma KnmeHta ansg paboThbl €
CncremMonm ocyLecTBsieTcs B COOTBETCTBMM C nogn. 1.4 HacToswmx YCNoBu.

BbilweykasaHHble OENCTBMSA MO 3aKOUYEHNIO Jorosopa, coBepLleHHble AUCTAaHLNUOHHO (an yCcnosum
cobnogeHnss  MoSIOXKEHUN, U3MOXEHHbIX B  HacTosLweM noAanyHKTe yCJ'IOBVIVI), NMPU3HAlOTCA
coBepLUeHHbIMWU KNMEHTOM M OCnapuBaHUIo He noasiexar.

Jorosop MoxeT O6bITb 3ak/f4deH npeactaBuTenem KnueHta, AEWUCTBYOWMM Ha OCHOBaHUM
goBepeHHoCTH, odopmieHHONn no ¢opMe baHka WM yAoOCTOBEPEHHOW HoTapuanbHo. ®opMa
JOBEPEHHOCTM pa3MelleHa Ha odunumnanbHoOM canTe baHka (www.rncb.ru). Mpu 3TOM npeacTasuTenb
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KnueHTa He nony4yaeT npas nosnb3oBatens Cucremsbl. 31
1.3. B HacToawmx YCNoBmUsAX UCMONb3YHOTCA CleayolmMe TEPMUHBI U ONpeaeneHns:

ABTOopM3auma B Mo6unbHOM npunoxeHun32 — crnoco6 Bxoaa B MobunbHOE MNpPUSIOXKEHUE,
nocpeacTBoM KoToporo [laponb BBOAUTCS C WMCMNOSIb30BaHMEM OMOMETPUYECKMX MEPCOHAsNbHbIX
OaHHbIX KnuveHTa uMAM NSATU3HAYHOrO Koda, 3aperncTpupoBaHHbIX B Mo6WAbHOM YCTPOWMCTBE, Ha
KOTOPOM YCTaHOBJIEHO MobunbHOe npunoXxeHne. BO3MOXHOCTb WCMNOMb30BaHUA A BxoAa B
Mo6uIbHOE MPUIOXKEHNE OGUOMETPUUYECKMX MNEPCOHANbHbIX AaHHbIX KAMeHTa WM NATM3HAYHOMO
Kofa obecrneuymBaeTcs NporpaMMHo-annapaTHbIMWU cpeacTBaMn MobunbHOro ycTtponcTBa KnveHTa wm
akTmBmpyetca KnneHToM B MOOGWMABHOM MPUIOXKEHUM TMOCNE YCNEWHOW ayTeHTudukaumm
NoCpeAcTBOM BBeAEHUS KOPpPeKTHbIX JlormHa, Mapons n OgHopasoBoro naposs. baHk He nony4aer,
HE aHaNM3MPYeT U HEe XPaHUT BMoMeTpuUYecKMe MepcoHasibHble AaHHble KnueHTa, MCnofb3yemble
npu wnaeHtTMduKaumm B MO6GUIBHOM NpUIOXeHUU. BBeaeHMeM OMOMETPUYECKUX MepCOHasbHbIX
OaHHbIX KnneHTa uam natusHavyHoro koga npu Bxoae B MobusbHoe npunoxeHne KnneHToMm aaetcs
KoMaHga MobunbHOMY YyCTpOMCTBY BBecTu [laponb, COXpaHuMBWWNCA B namMsatn MobunbHOro
YyCTPOMCTBA Npu npeabliayleM yCcnewHoM BxoAe B MoObunbHOE MPUIOXKEHWE C MUCMOSb30BAaHUEM
cobcTBeHHOPYYHO BBEAeHHOro Mapons.

ABTOpPCTBO B[] - NPUHAAIEXHOCTb AAHHOMO 3/IEKTPOHHOIO AOKYMEHTA KOHKPETHOMY (DU3NYECKOMY
niuy - nonb3oBaTtento CucTeMbl. ABTOPCTBO 3/IEKTPOHHOMO [OKYMEHTa orpefensieTcss Ha OCHoBe
NIOrMHa W Naposisi, a TakXXe 0AHOPa3oBoro naponas uam UM npu nx Hanuumu.

BbaHkoBCKasi KapTa - WHCTPYMeHT 6e3HannyHbIX pacyeToB, NpefHa3HaYeHHbIN ANs coBeplueHUs
dunsnyeckummn nuMuaMmm onepaunmn C AEHEXHbIMU CpeacTBaMW, HaxXOASAWMMWUCHA Yy 3SMUTEHTaA, B
COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuinckon depepaunm M AOrOBOPOM C IMUTEHTOM, @ TakKXe
ana waeHtudukaumm KnueHta npu coBeplleHUM UMM ornepauuMin C MCMNOSIb30BaHUEM 31EKTPOHHO-
nporpaMMHbIX KOMMnekcoB. B pamkax [Jorosopa noa 6aHKOBCKOM KapTOWM MOHWMMAIOTCA pacyeTHas
(nebetoBas) n kpeauTHas kapTta baHka.

Bnapeney ceptudumkara - du3myeckoe MU0, Ha UMS KOTOPOro oopMiIeH, 3aperncTpmpoBaH U
3aBepeH baHKOM JOKYMeHT Ha 6yMaxXHOM HocuTene — cepTudukKaT perncrpaumm OTKpPbITOrO Kitouya
2Ul, n kotopoe BnageeTr COOTBETCTBYIOLMM 3aKpbITbiM KAto4oM DLUIM, no3sonsdgowmM C NoMoLLbo
BCTPOEHHbIX B CuUCTeMy CpeAacTB 3NEeKTPOHHOM undpoBOoM nognmcu cosgasaTtb cBoto DU B
3N1EKTPOHHOM AOKYMeHTe (noAnucbiBaTb (3aBepsATb) 3NEKTPOHHbIN AOKYMEHT).

3akpbiTbifi (cekpeTHbi) kntou UM - yHMKanbHas cekpeTHas Nnoc/iiefoBaTebHOCTb CMMBOJIOB,
NporpamMMHO M3roTaBnMBaeMasi nosib3oBateneM CUCTEMbl M NpefHasHayeHHas ANs Co34aHus MM B
3NeKTPOHHbIX AOKYMEHTax 3/IeKTPOHHO-UMMPOBOIM MNOANUCU C WUCMoNb3oBaHMeM cpeacTs DLUM.
CeKpeTHbI KoY XpaHUTca B UMDPOBOM BMAE Ha HocuTene WHdopMaumm, MKMEHYEMOM B
AanbHENLWEeM «HOCUTESb 3NEeKTPOHHOro KJtoya.

[doBepeHHbIii HOMep Mo6unbHOro tenedoHa knneHta (JoBepeHHbii HoMep/AHT)!33 - Homep
MobunbHoro TenedoHa KnumeHTa, KoTopbii KAneHT ykasan npu npucoeamHeHun Kk [MpaBunam
KOMMJIEKCHOIo 06CJ‘Iy>KVIBaHVI9| nnn npegoctaBunn B BbaHk AONONHUTENBHO Npn NTNYHOM o6pau.|,eva| B
MUCbMEHHOM BMAE C LUeNblo MCNOSb30BaHUSA, YKa3aHHOro HOMepa Afs MosyyvyeHus/oTnpaBKu
coobuweHnn n Kopgos-noareepxxaeHuin Mexay baHkom un KnmeHToM, B TOM uucne B cUcCTeMax
AUCTaHUMOHHOro o6cnyxumBanmsa n npm obcnyxumsaHumn B NoapasgeneHnsax baHka.

[loBepeHHbI HOMep NoATBEpPXAAeTCs C NOMOLbIo oTnpaBku baHkoM CMC napons Ha AaHHbIM
TenedoH M noaTBepxAeHMeM ero KnnmeHToM nocpeAcTBOM BBoAa 3HayeHus Koaa-noATBepXKAEHUS,
OTMNpaB/AeHHOro MNporpaMMHbiM CnocoboM Ha MobunbHbI TenedoH, KOTOPbIA pPerncTrpupyeTrcsa B
CUCTEME KaK AOBEpPEHHbIN, Npu YCN0BUU NIMYHOro obpalleHuns knveHTa B ogpa3sgeneHne baHka m
ero naeHTudunkaumm.

B cnyyae yTpaTbl MObunbHOro ycrporictea ¢ [oBepeHHbIM HOMepoM, [oBepeHHbIl HoMep
noanexmt 610KMPOBKE Ha OCHOBaHWM 3asaBneHus KnuveHTa npu  nuMyHoM obpauleHnn B
MoppasgeneHve bBaHka wanm no 3BOHKY B KOHTakTHbIM UeHTp (Aonyckaetca 650KMpoBKa
JoBepeHHoro HoMmepa [lpeactaButenem knuneHta B [logpasgeneHnn baHka). Bnokunposka
JoBepeHHOro HoMmepa BegeT K 6nokupoBke [OUCTaHUMOHHbIX KaHanosB 06CAyXuBaHWA U K
6noknpoBke coseplleHus onepaumnii B NoapasgeneHnn baHka, Npy KOTOpPbIX Hannuyme [JoBepeHHOoro

131 MyHKT n3meHeH Mpukasom N2 218 ot 04.04.2016
132 MyHKT n3meHeH Mpukasom N2 46 ot 01.02.2019
133 MyHKT n3meHeH Mpukasom N2 598 ot 15.09.2017
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HoMepa siBnsieTcs ob6sizaTenbHbIM. [na BO306HOBNEHWS paboTbl C UCMOMb30BaHMEM [1OoBEpeHHOro
HoMepa KnueHTy HeobxoaMMo obpaTuTbca B [oapa3geneHne baHka aAns pas6brioKMPOBKM UK
NnpefoCTaB/lieEHUS HOBOTO MOBUMLHOIO HOMepa TenedoHa ANS MNOAK/IYEHUs ero Kak [loBepeHHbIi
Homep TenedoHa. Pas6nokumpoBka [JOBEpeHHOro HOMepa OCYLLECTBASIETCA TOSIbKO MO 3asiB/IEHMUIO
KnueHTa npu ero nMyHoM obpatieHmun B MNoapasaeneHve baHka.

3awmta MHPOpMaLUMM OT HECAHKLUMOHMPOBAHHOro pAocTyrna - KOMMIEKC MeponpusTun,
NpOBOAMMbBIX C LeNbl npeaoTBpalleHns HEeCaHKUMOHMPOBAHHOMO KOMWPOBAHMUS, YHUUYTOXEHMS,
nckaxenus, mogmndukaunm (nognenkn), 61okMpoBaHns MHpopmMauun.

NpeHTudmnkaTop nony4yarenss cpeacrtB — HoMep Mo6unbHOro tenedoHa nony4datens AeHEexXHbIX
CpeacTB, MO3BOMAKWMIA OAHO3HAYHO YCTAHOBUTb MOMIy4yaTeNss [JIEHEXHbIX CPeACTB  cpeau
onpefenieHHOro MHOXeCTBa K/IMEHTOB B BaHke WM onpeaennTb PEKBU3UTbI AN OCYLUECTBEHUS
nepeBofla AEHEeXHbIX CPeACTB MoJslyyaTento Kak C MCMNosib3oBaHMEM cepBuca CUCTEMbl 6bICTPbIX
nnaTexemn, Tak U A58 OCYLLECTBNEHUS BaHKOM BHYTPUBGAHKOBCKOro NepeBoia AEHEXHbIX CPEACTB.

KnneHTt - dusmyeckoe nmuo (pe3naeHT MM HepesnaeHT), He sgBhnsoweecs WHAMBUAYaNbHbIM
npeanpuHuUMaTesnieM, nmewllee cyeta B baHke n 3akntoumBwee ¢ baHkoM [lorosop.

Komnpometaumsa knwouva IDUIN - yTpata p[JosBepus K TOMY, 4YTO WCMNOJSIb3YEMbIE KJIHOUYM
obecneunBaloT 6e3onacHoOCTb MH@PopMaunn. K cobbiTnam, CBsi3aHHbIM C KOMMpPOMETaUUen Kiyen,
OTHOCATCA creayowme (BKIKYNTENbHO, HO HE OrpaHN4YNBasCh):

- yTpaTa K/loUeBbIX 3/1EMEHTOB;
- yTpaTa K/lUeBbIX 3/1IEMEHTOB C NOC/NEAYOWNM 06HApYXEHUEM;

- HECAHKUMOHNPOBaAHHOE KonnpoBaHue nnn noao3peHne Ha KonmnpoBaHune HOCUTENA
SJIEKTPOHHOI O K/4a,

- HapyleHne TnpaBu/l XPaHEHUSA U YHUUTOXeHUS (nocne OKOH4YaHUS CpoKa AeNCTBUus)
cekpeTHoro kato4da UIM;

- BO3HMKHOBEHWE NMOAO3PEHMNI Ha yTeUKy MHDOPMaLMK UNKn ee uckaxeHune B Cucteme;

- cny4vyau, Korga Henb3si JOCTOBEPHO YCTAHOBUTL, UTO MPOU3OLWIO C HOCUTENSMU 3NEKTPOHHbIX
Ko4en, coaepxawuMn KAK4YeBYO WHMopMauuio (B TOM 4ucne cnydvyau, Koraa HocuTenb
Bblles M3 CTpOS M [OCTOBEPHO HE OMpoBeprHyTa BO3MOXHOCTb TOr0O, YTO AAHHbIN (akT
npousoLen B pesysbTaTe HECAHKLUMOHUPOBAHHbIX AENCTBUIN 3/10YMbIWNIEHHMKA).

KoMmnpoMeTauma noruHa M naposia nAmbo cpeacTBa NoJiydeHUss ogHOpPa30BbIX Naponen -
yTpaTa AoBepuss K TOMYy, U4TO MWCMNOJb3yeMble NOrMH W naponb nMbo cpeacTBO MOMyYeHUs
OAHOpa30BbIX Naposnen obecneunsatoT 6e€30NacHOCTb MHOPpMaLMN.

JloruH - undposon naeHTUbUKaTop KIMeHTa, reHepmpyemMbin BaHkoM 1 cooblaembln KnmeHTy BO
BpeMs peructpaumm B Cucteme (npu 3aknwyeHuun [loroBopa B o6cCnyxuBawweM noapasgeneHum
BaHka), nmbo B pamkax BblNonHeHUs 3anpoca KnneHTta, HanpaBneHHoOro B baHk yepes 3N1eKTPOHHO-
nporpaMMHbIA KoMmnnaekc (Npu nonydyeHnn KAnmeHTOM fAormHa M naposs nocpencTBOM 3NEKTPOHHO-
NpOrpaMMHOr0 TEXHUYECKOro KOMMAeKca).

Mo6unbHoe npunoxxeHuel3* - pepcua NHTepHeT-6aHKa AN MobunbHbIX YCTPOWCTB Ha CMCTEMax
iOS n Android, gocTynHa AN YCT@aHOBKWM Ha oduuManbHblX WHTEPHET nopTanax KomnaHuin App
Store, Google Play n Yandex.Store.

Mo6unbHoe yCcTpoMUCcTBO35 — MO6UbHLIN TenedoH (cMapThOH) MK MHoEe YCTPOICTBO, MMelollee
[ocTyn B VIHTEPHET M MCMOJIb3yEMOE A/l YCTaHOBKM Ha HEro Mo6MTbHOIO MPUOXEHUS.

Hocutenb 3nekTpoHHoro knto4va (iBank 2 Key, USB-TokeH) - cneunanmMsmpoBaHHoOE
nporpaMMHo-annapaTHoe YCTPOMCTBO, MOAK/IYAEMOEe K KOMMNbOTEPHOMY YCTpoucTBY KrnneHTta
yepe3s uHtepdenc USB, Cc MHTerpupoBaHHON OnepauuMoHHOM CUCTEMON CO BCTPOEHHbLIM CPeACTBOM
KpunTtorpaduyeckon 3awmtbl nHbopmaummn (ganee — CK3U), cepTudmnunpoBaHHbLIM B COOTBETCTBUMU
c FOCT 28147-89, I'OCT P 34.10-2001 wn TpeboBaHuamm ®depepanbHoi cnyx6bbl 6e3o0macHOCTH
Poccn k CK3U knacca KC2 v paspeweHHbIM K MpUMEHEHWIO AnS peanu3aumn  OyHKUNUNA
dopmMumpoBaHusa n nposepkun UM n wmndposaHna nHdopMaunm.

134 Tepmun no6aenen Mprikasom N¢ 46 oT 01.02.2019
135 Tepmun no6aenen Mpukasom N2 218 oT 04.04.2016
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O6cny)kmBarwuiee nogpasaeneHme - otaeneHune, dunnan, onepodpunc baHka, B kotopoe KnneHt
obpaTtuncs c yenbto 3aktodeHns/ncnonHedna [jorosopa Ha 0b6ayXumBaHMe KINMEHTOB — DU3MYECKUX
nny B cucteme «MHTEpHeT-6aHK».

OaHopa3oBbiii Naponbl3®¢ — nocnenoBaTeNbHOCTL CMMBOJIOB, MOJSlyYaeMas C WCMOJSib30BaHUEM
cpeacTBa MosyyeHuss 04HOPa30BbIX Maposie n NpuMMeHsieMas KJIIMEHTOM He 6osee 0AHOro pasa Ans
NOATBEPXAEHUSA SNEKTPOHHOIO AOKYMeHTa B CucteMe, B MOBUIBHOM MPUSTOXKEHUM.

OTKpbITbIK  (NYy6aMUHbIN) knod DUM - yHuMKanbHas NocieAoBaTelbHOCTb  CUMMBOJIOB,
aBToOMaTu4yeckn dQopMmmpyeMas nporpaMMHbIMM  cpeactBaMm  CUCTEMbl MNPU M3TOTOBJIEHUMU
nosib3oBatenemMm CucrteMbl 3akpbiToro kawoda 3SUMN ©M 0AHO3HAYHO COOTBETCTBYHOLWAS 3TOMY
3aKpbITOMY KAto4y. OTKpPbITbIN KUY NpeaHa3sHavYeH Ass NoaTBEPXAEHUS NOAJIMHHOCTU 31EKTPOHHOMN
uMdpoBor MoOAMUCU B 3SEKTPOHHOM AOKYMeHTe, ChOpMMPOBAHHOM JAaHHbIM MNOSb30BaTeNeM
Cucrembl € ncnonb3oBaHnem cpeacts 3I1.

OTP-TOKEH - MUHNATIOPHOE 3N1EKTPOHHOE YCTPOICTBO, reHepupytoLLlee 04HOPa30BbLIE Napou.

Maponb - yHMKanNbHas nMoOCAeAOBaTENbHOCTb CUMBOJIOB, oObecneuvBawWwas waeHTUDUKALNIO
KnnenHta B Cucrteme nocpeacrsoM BBegeHuMs B CucrteMy BO BpeMsa  HaACTPOMKKM  AOCTyna.
MepBoHavanbHO coobuwaeTtca KnueHTy BO BpeMs peructpauum B Cucteme nyTtem oTnpaBku SMS-
coobuweHns Ha MoObunbHbIN TenedoH KNMeHTa, B AafibHENLWEM onpeaensetcsa KnneHTom.

MoaTBep)>xaeHMe NOAJIMHHOCTU JIOFTMHA M Naponsd, ogHopasosBoro naponsa amb6o UM -
MONOXUTENbHbIN pe3ynbTaT NpPOBEPKKM COOTBETCTBYHOWMMM CpeacTtBaMn NOASTIMHHOCTM JIOTMHAG U
naponsi, ogHopa3oBoro napons nuéo JLM.

Cucrema 6bicTpbix nnatexxeit (CBM) - umndpoBoit cepBUC nnaTexHoW cuctembl BaHka Poccum,
NOCPEeACTBOM KOTOPOro OCYLUECTBSETCS NepeBos AEHEeXHbIX CpeacTB Mexay dusnvyeckmmn nvuamm
- KaneHTamm baHka m knuMeHTamum 6HaHkoB-yyacTHuUkoB CBIl. Onepatopom CBIl M ee pacuyeTHbIM
ueHTpoM saBnsetcs baHk Poccuun, onepaumMoHHBIM M MAATEXHBIM  KAWPUHIOBbIM LIEHTPOM —
HaunoHanbHasa cucrtemMa nnatexHbix Kapt (AO «HCIMK»).

Cucrema <«WMWHTepHeT-6aHk» (panee - Cucrema) - CucremMa AUCTAaHUMOHHOrO A0CTyna K
yCTaHOBNeHHOMY bBaHKoM nepeyHio 6aHKOBCKMX onepauuvn u  ycinyr B CeTu VIHTepHeT ¢
NCNoSIb30BaHMEM JIOFMHA, Naposist N 0AHOPa30Boro napons nanéo UM npu nx Hanuuuu.

CpeactBo noarsepXxaeHus D1 - NOrMH M Napofb, a TakXke 0AHOPa30Bbin Naponb uan UM npwu
NUX HaIn4unu.

CpeacTtBo nNoJlyuyeHMA OAHOpa30Bbix naponein - OTP-TokeH (B Cnyyae MCNOMb30BaHUSA
KnneHtom OTP-TOKeHa) mam SMS-cooblieHne ¢ ogHOpa3oBbIM NaponeM, oTnpasaseMoe baHKOM Ha
YKa3aHHbIN KIMEHTOM HoMep MobunbHoro tTenedoHa.

Ceptucdmkar - pacnedaTaHHbI Ha 6yMaxHoOM HocuTene cepTudukaT OTKPbITOro knawda 3ILUM
KnueHTa.

CpeactBa UM - nporpamMHble cpeacTtBa, obecneumBatowme peanmsauuto xots 6bl ogHoOM M3
cnepyowmnx GyHkunin — cosgaHue DUIM B 3N1€KTPOHHOM AOKYMEHTE C MCMOoNb30BaHMEM 3aKpbITOro
kntoda JDUIM, noaTBepxXxaeHmne C UCMoNb30BaHMEM OTKPbLITOro kawda UM nognMHHOCTM 31EeKTPOHHOMN
LMppoBOI NOAMNCKU B /IEKTPOHHOM AOKYMEHTE, CO34aHMe 3aKpbITbIX M OTKPbITbIX Katouen LM,

YuyactHuk CBIl - kpeauTHas opraHusauunsd, ABAAOWASACA OAHOBPEMEHHO MPSMbIM YUYaCTHUKOM
naaTexXHom cucteMbl baHka Poccuu M y4yacTHUKOM MAATEXHOMW CUCTeMbl «Mup», Mcnonb3yolas
CbIl.

LlenocTtHoCcTb 3] 0O3Ha4yaeT, 4TO rOC/Ae CO34aHUSA 3IJIEKTPOHHOrO0 AOKYMEeHTa U MNpUMeHeHus
cpeactBa noaTBeEpPXAEHUA SNEKTPOHHONo AOKYMEHTa B coAep>XaHWe 3JTEKTPOHHOINo AOKYMEHTa He
BHOCMJI0Cb HUKAKUX U3MEHEHUN.

SneKTpoHHaA NoANUCb — MHMOPpMaLMsa B d/IEKTPOHHON opMe, KOTopasi NpUcoeanHeHa K Apyrom
nHdopMaunm B aieKTPOHHOM dopMe (nognucbiBaemMon nHbopMaunm) nnm nHblM obpasomM cea3aHa C
Takoh wuHdopMaumenn u KoTopas WCNOAb3yeTCs A9 onpeaeneHms nauua, NOoAMNUCbIBAOWEro
nHdopMauunto.

ONeKTPpOHHbIN AOKyMeHT (panee - 3[1) - [OKYMEHT, NepedaBaeMbli KIMEHTOM B BaHk c
ncrnonb3oBaHMeM CUCTEMbI, MOATBEPXKAEHHbI KNNMEHTOM NOCPEeACTBOM 3/1EKTPOHHOM NoAMUCH.

136 TepMuH n3MeHeH Ha ocHoBaHuM Mpukasa N2 46 oT 01.02.2019
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3N - D2nekTpoHHas noAnuCb, pekBuM3UT 3[l, npeaHasHa4yeHHbIM Ans 3awuTbl gaHHoro 2 oT
noadesnkn, MoJsiydeHHbld B pe3ynbTaTe Kpuntorpaguyeckoro npeobpasoBaHus wuHdbopMaumm C
NCMosIb30BaHMEM 3aKpbITOro kstouda SUM n nossonaowmii npuHuMarwwen CTopoHe yaoCTOBEPUTHLCS
B LESIOCTHOCTM W aBTopcTBe D[], a Takxke obecneunTb 3awuTy OT noasora C MpPUHUMMaKOLLEN
CtopoHbl. Cpok gencreus kntodern LM (OoTKpbITOro 1 3akpbiToro) cocraesnsieT 1 roa.

1.4. [Joctyn KnueHta B CUCTEMY OCYLLUECTBASIETCS MPU YC/IOBUU €ro yCrnewHom naeHtndukaumm.
NaoeHTndunkauna KnuneHta u ero goctyn k CucTeMe OCYLLECTBASIETCA C MCMOSIb30BaHMEM JNIOMMHa,
napons u koga (oQHOPaA3oBOro Mapons), MNoJsiydaeMoro nocpeactsoM SMS-coobueHnss wmnm c
ncriono3osaHmem OTP-TokeHa.

Mpwn 3akn4veHun Jorosopa npeacrasutenem KnuneHrta, AeNCTBYIOWMM Ha OCHOBaHMW HOTapuanbHO
YAOCTOBEPEHHOW [0BEPEHHOCTU, CoAepXXaleh ycnoBMe 0 HeobxoaMMOCTU akTuMBauuum KineHTom
poctyna B CucrteMy, nepBuyHbIn goctyn KnneHta B CUCTEMY MOXET OCYLLECTBASATLCSA TOSIbLKO MOcCie
akTmBaumm KnueHtoM pgoctyna B CucteMmy nyteMm obpaweHus KnueHta B baHk ([JenapTtameHT
OVNCTaHLUMOHHOIo 06CNyXnBaHMS 1 Npoaax) Npu yCA0BUM ero yCnewHon naeHtndumkaumm.

1.5.137 CoBepllieHne onepauum B CucteMe n B MoO6GMIbHOM MpunoxeHun KnmeHT noaTBepxAaeT
OAHUM M3 cleayrLWwmnx cnocobos:

1.5.1. JlornHom un Maponem, BBeaeHHbIMM KnneHtoM npu Bxoge B Cucrtemy mnm B MobunbHoe
NPUIOXKEHMNE;

1.5.2. JlornHoM un MNaponeMm, BBeaeHHbIMKM KnneHToM npu Bxoae B Cuctemy mnum B MobunbHoe
npunoxeHve n OQHOpPa3oOBbIM MapOoJIEM.

HeO6XOLI,VIMOCTb noaTBEPXAEHNA onepaunn, OAHMM U3 YKa3aHHbIX B HACTOAWEM MNYyHKTE
cnocobomM, onpeaensetr baHk U AOBOAUT AaHHYIO MHDOpMaUMo A0 KnneHTa nyTém eé oTtobpaxkeHus
B Cncrteme nnm B MO6MABLHOM MPUAOXEHUM A0 COBEpPLUEHMS onepauuu.

1.6. TlepeyeHb AOCTYNHbIX No CucTeMe ycnyr v onepaumin, a TakXe WX JIMMUTbl 3aBUCHAT OT
crnocoba noaTBEPXKAEHUS onepaunu.

2. Mpeamer Alorosopa

2.1. CTOpOHbI NPU3HAIOT, YTO UCMNOJIb3yeMble BO B3aUMOOTHOLLIEHUAX Mexay BbaHkoM n KnmeHTom
3/, noaTBepxaéHHble KAMEeHTOM C UCMOIb30BaHMEM 3NEKTPOHHOM NoanMcn B COOTBETCTBMKM € N. 1.5
JloroBopa, noAroToB/eHHble U NepefaHHbie C NOMOLWb nNporpaMMHoro obecneveHms Cuctembl B
COOTBETCTBMM CO BCEMM nMpoueaypaMu 3alWuTbl MHPOpPMauuKW, NpenycMOTPeHHbIMWU [OroBOpoM,
OpUAMYECKU 3KBMBANEHTHbI AOKYMEHTaM Ha 6yMaxXHOM HocuTene, noanncaHHbiM CTopoHamu.

CTOpOHbI Npu3HatoT, 4To 31, NnoaTBEepXAeHHble KIIMeHTOM C UCMNoSib30BaHME 31EKTPOHHOM noanucu
B COOTBETCTBMMU C noan. 1.5 HacToswmx Ycnosmin u nepeaaHHble B baHK paBHO3HauHbl (B TOM 4ucne
MMeKT paBHYK HOPUANYECKYID CUY N A0Ka3aTeNbCTBEHHYIO CUAY) @aHANOMMUYHbIM MO COAEPXAHUIO U
CMbIC/Ty AOKYMeHTaM Ha 6yMa)HOM HocuTesie, COCTaBJ/IeHHbIM C COOTBETCTBMM C TpeboBaHMAMM,
npeabsBAsSEMbIMM K AOKYMEHTaM TakKoro poga, M NoANMCaHHbIM COBCTBEHHOPYYHOW MOAMUCHIO
KnuneHTa, u €BASAKOTCS OCHOBaHMEM Ansa npoBedeHus baHKOM onepaumii U COBEpPLUEHUS MHbIX
AeNCTBMIN No pacnopsixeHuto KnveHTa.

2.2. CTopoHbl NpU3HaOT, YTO mMcnonablyemas Cucrtema aABASIETCA AOCTaToOuYHOM Ansa obecnedeHus
HagexHon paboTbl nMpu npueme, nepegade, obpaboTke M xpaHeHUM MHpopMaumm, a Takxe A1
3awmnTbl uHdopMaumm, obecneumsarolwlen pasrpaHuyeHuMe p[ocTtyna, wudpoBaHne, KOHTPOsb
LenocTHoctTn, K cnocobbl  noATBepXAEeHUS  onepauun  AOCTaTOYHbl AN 3aWwuTbl  OT
HECaAaHKUMOHMPOBAHHOIO A0CTyMna, MNOATBEPXAEHUS MNOAJIMHHOCTM W aBTopcTBa I/, a Takxe Ans
paspeleHns KOHMINKTHBIX cuTyaunii no HUM. CTOPOHbI AOBEPSAIOT WUCMOAb3YEMOMY NPOrpamMMHOMY
obecneveHnio Cncremobl.

KnneHT noHMMaeT n cornawaeTtca ¢ TeM, 4To AocTyn B CUCTEMY OCYLLEeCTBASETCA NOCPeaCTBOM CETU
NHTepHeT. KnMeHT HacTosWuM NOATBEPXKAAET, YTO OH MOHMMAEeT U COrfawaeTca C TeM, 4To CeTb
|/|HTepHeT ABNAETCA He3aWMUWEHHbIM KaHaJ/IOM CBA3U, U CcornawlaeTca HECTU BCE PUCKU, CBA3aAHHbIE C
BO3MOXHbIM HapyleHneM KOHMUAEHUMANbHOCTU W  LEeNOoCTHOCTM WuHdopMaunm (BO3MOXHbIM
HECaHKLUMOHMPOBAHHbIM AOCTYNOM TpeTbMX uL) Npu ee nepesadye C WCMOAb30BaHUMEM CETU
NHTepHeT.
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HacTtoswmm KnueHT 3aBepsieT, YTO MOHUMAET M COrnaceH C TeM, YTO OH CaMOCTOSITE/IbHO HeceT BCe
PUCKM, CBSI3@aHHble C MNOAyYEeHWEM YCAyr no OpraHuMs3auumm [octyna K cetu WHTepHeT un ee
NCMNOJIb30BaHMIO, B COOTBETCTBUM C AOrOBOPOM MexAy K/IMEeHTOM M MOCTaBLUMKOM YyKa3aHHbIX yCnyr
NHTepHeTa (NpoBanaepom).

2.3. CtopoHbl o6bMeHMBalTCa D[ Ana ocyLecTB/ieHMs onepauuii no cyetam KnueHta, Kpome TOro,
CtopoHbl obmeHuBatoTcsa D[ B pamkax [orosopa KOMMIEKCHOro o6CnyXuBaHWUS, a Takxe npwu
3aKKYEHNN, NCNOSTHEHUN, N3MEHEHNU N PaCTOPXEHUN KpeaUTHbLIX 4OroBOpPOB.

2.4. B cnyuyae odopmneHus KnnmeHTOM [OKYMEHTOB Ha nogkntodeHne k Cucreme yepes
obcnyxuBatowee nogpasgeneHue, baHk obecneumBaeT npu peructpaumm Knuenta B Cucreme
[OCTyn KO BceM cyeTaM KnueHTa, OTKpbITbIM B noAapasgeneHunsax baHka Toro e pernoHa, rae
ocyuwiectBnsieTca nogkntodveHne k Cucrteme. He pgonyckaetcsa noakaiuveHme kK CucremMe CYeTos,
OTKPbITbIX Ha UMSA TpeTbero nuua, pacnopsXeHme KOTopbiIMWU KAMEHT ocyllecTBAsieT Ha OCHOBaHUMU
[OBEpPeHHOCTU MM B CUNY 3aKoHa.

Mpu oTKpbITUM KIMEHTOM HOBOro cyeta B baHKe AaHHbLIA CYET NOAK/KYAETCs K 06CyXuBaHUIO B
Cucreme.

2.5. B cnyyae noaknwudeHmsa KnumeHta K Cucteme nocpencTBOM 3€KTPOHHO-MPOrpaMMHOro
koMmnnekca, baHk obecneumBaer npu pernctpaumm KnueHta B Cucteme A0CTyn K Cleayowmm
npoaykTamMm KnueHTa:

2.5.1. B cnyyae ucnonb3oBaHmsa KnveHTOM npu nogkatoyeHnn Kk Cucrteme Homepa tenedoHa, paHee
3aperucTtpmpoBaHHoro B baHke, KnneHTty, no ero Bbibopy, MoxeT 6bITb NpeaocTaBsieH AOCTynN:

- KO BCeM cyeTaM KnueHTa, OTKpbITbIM B noAapa3aeneHmsax baHka Toro e pernoHa, rae
ocyliecTensieTca nogkntodveHne Kk Cucreme. He gonyckaertcs nogkntoveHmne Kk CUCTEMe CUETOB,
OTKPbITbIX Ha WMSA TpeTbero sauua, pacrnopsiXeHue KOTopbiIMM KrneHT ocywecTBnsdeT Ha
OCHOBaHMM AOBEPEHHOCTU NN B CUJTY 3aKOHa,

- K kKapTe KnueHTa, NOCPeACTBOM KOTOPOM KAMEHT 6bl1 aBTOPU30BaH MpW 3anpoce Ha
noslydeHne JiorMHa/napons 4Yepe3  3/EeKTPOHHO-MPOrpaMMHbIi  KoMmniekc. OcTalbHble
cyeTa/NpoAyKTbl KnueHTa noakntoyatoTcs Kk Cucteme Tonbko npu obpaweHun KnuveHTa B
nogpasaeneHve baHka B COOTBETCTBMM C noan. 2.8 HacTosWwmMx YCNoBui.

2.5.2. B cnyyae wucnonb3oBaHusa KnueHTOM npu noaknwdeHnn Kk Cucreme HOBOro HoOMepa
TenedoHa, He 3aperncTpmpoBsaHHoro B baHke, KnneHTy MoxeT 6bITb NpeaocTaBaeH AOCTYN TOAbKO K
6aHKOBCKOM KapTe, NOCPEeACTBOM KOTOPOW KAMEHT 6bln aBTOPM30BaH MpU 3arpoce Ha MnosiyyeHue
nornHa/naponsa 4yepes 37eKTPOHHO-NPOrpaMMHbIn kKoMnnekc. OcTanbHble cyeTa/npoAaykTbl KnueHTa
noaknyvaTca K Cucrteme TOonbko npu obpaweHun KnueHta B nogpaspeneHve baHka B
COOTBETCTBUM C NoAn. 2.8 HACTOSAWMX YCNOBUIA.

2.6. B cnyyae noaknoyeHuns KnueHta Kk Cucteme no AoBepeHHOCTW, KnueHT HeceTt
OTBETCTBEHHOCTb 3@ KOpPEKTHOE yKa3aHune B AOBEPEHHOCTW HOMepa cBoero MobunbHoro TtenedoHa,
Ha KoTopbln BaHkoM 6yaeT HanpaBnATbLCS MHbOPMaLMsA B paMKkax HacToswero Jlorosopa.

2.7. Npwn 3akpbitnin KnneHtoMm cyéta B BaHke AOCTYN K BO3MOXHOCTM COBeEpLIEHUA onepauni B
Cuncrteme no gaHHOMY CYETY BnokunpyeTcs.

2.8. W3MeHeHMe TuMna A0CTyna K OTAE/bHbIM CYeTaM KJ/IMeHTa MNpOU3BOAUTCS Ha OCHOBaHWUMU
3asBfeHuns, odbopmisieMmoro KnveHToMm npu obpaleHnn B nogpasaeneHne baHka Toro e pernola,
rae OCyLWeCTBISN0Ch NoagkatoueHne k Cucrteme.

2.9. KnuneHT B coOTBETCTBMM C NYHKTOM 4.3. NonoxeHns baHka Poccun ot 19.06.2012 r. N2 383-
M «O npaBunax oCyWeCTB/IEHNA TMepeBoja [AEHEeXHblX CpeacTB» J[aeT CBOe corjlacme  Ha
ncnonb3oBaHue MaeHTudukaTtopa nofnydaTens cpeacTts, MO3BOASKOWEro OAHO3HAYHO YCTAaHOBUTL
HOoMep ero 6aHKOBCKOrO cyeTa, OTKpbITOro B baHke, npu coBeplweHnn B Nosb3y KnveHTa AeHEeXHbIX
nepesogoB nocpeactsoM CBI1. 3auncneHuve [eHeXHbIX CpeAcCTB OCYLLecTBNseTcs no nepesojaM
nocpeacrtsom CBIM Ha 6aHkoBckuMin cuyeT KnmenHTa no WpeHTudukaTopy mosaydaTenss CpeacTs,
NO3BONSAKOLWEMY OAHO3HAYHO YCTaHOBUTb HOMep 6aHKOBCKOMO cyeTa nojydaTtens Cpeacts U MHOWM
nHdopmaumnm o rnoayyaTtene CpeacTs.

B kauvecTtBe MaeHTndumnkatopa nonydartens cpeacrts ncnonbsyerca AHT KnnenTa.

KnueHT MOXeT oTKasaTbCs OT MCMNoNb30BaHMS/BOCCTAaHOBUTb WCMNoONb3oBaHne WaeHTudukaTopa
nony4vaTens cpencTs, NofaB COOTBETCTBYOLWee 3asaBeHne nocpeacrsom CBIT.
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2.10. KnwueHT pgaeTt cornacue Ha 06paboTkKy nepcoHanbHbIX AaHHbIX B NOpsiAKe,
npeaycMOTPEHHOM 3aKoHOAaTeNbCTBOM Poccuickon depepaunm, Brkaoyas rnepegadvy nepcoHasnbHbIX
AaHHbix AO «HCIMK>», YyactHmukam CBI1, nony4aTtento, a Takxe Ha 06paboTKy nepcoHanbHbIX
AaHHbIX AO «HCIK», YuyacTHnkamum CBI1, nnatenblwmnKaMmn 1 nonydatesnaMm no nepesony AeHeXHbIX
CpeacTs.

KnneHT pgaeT cornacve Ha nepegady ceegeHun o Hem AO «HCMK», YyactHmkam CBI, knmeHTam
YuactHukoB CBIM (nnatenbumky).

3. OcHoOBHbIe ycsioBusa [loroBopa

3.1. 0O6wmen 3[ mexay CtopoHamm n obsizatenbctBa CtopoH no 3/, BbiTekawwme m3 [orosopa,
HauyMHaoT AEACTBOBATb C MOMeHTa noakntodeHns Knmenta k Cucrteme.

3.2. baHk He npuHuMaeTr Kk o6paboTrke wn uncnonHeHuto DL, 0dOpPMSEHHbIE C HapylleHneM
TpeboBaHWI, YCTAaHOBIEHHbIX [10roBOpPOM.

3.3. 2 3anonHsaetrca KanMeHTOM C MOMOLWb nporpaMMHoro obecneyeHuss Cucremsl,
3arpyxaemoro c canvrta baHka https://ibank.rncb.ru, cornacHo HanMeHoBaHusAM nonen J/.

3.4. KnueHT nepepaeT Ha o6paboTky M mcnonHeHme B baHk no Cucrteme 3[1, COCTaBNEHHbIA U
NnoATBEPXXAEHHbIN 3NEKTPOHHOM Noanncbto (B COOTBETCTBMM € noan. 1.5 HacTtoawmx Ycnosui).

3/, cocTaBneHHbIM U nepefaHHbin B baHk B cooTBeTcTBMM C TpeboBaHmamm [Jorosopa W
NOATBEPXAEHHbIM 3/1EKTPOHHOM MOAMUCBID B COOTBETCTBMM C noAan. 1.5 HacTtosAwux Ycnosuin,
npu3HaeTcs O0OPMAEHHbLIM W HarnpasfeHHbIM B BaHK KAneHTOM M He MOXeT 6biTb OCropeH uau
oTBeprHyT CTOpoHamu u/vnu TpeTbMMU NuMuaMmm mnu 6biTb NPU3HAHbI HEAENCTBUTENbHLIMU TOJSIbKO
Ha TOM OCHOBaHWMW, YTO OHU NMepefaHbl B baHk ¢ ucnonb3oBaHneMm CUCTEMbI, KaHanNoB AOCTyna Wnu
odopMeHbl B 3/1IEKTPOHHOM BUAeE.

3.5. CtopoHbl npu3HawT, 4yTto 3D[, noaTBepXAeHHble K/AWEHTOM 3/eKTPOHHOW MoANUCbID B
CooTBeTCTBMM € noan. 1.5 HacTosawmx Ycnosuii, nepegaHHble B baHk KnneHTtom:

- YAOBNETBOPSAT TpeboBaHUIO COBEPLLUEHUS CAENKM B MPOCTON NMMCbMEHHON dopMe B ciaydasx,
npeaycMoTpeHHbIX ,D,GI7ICTBytOLL|,VIM 3aKOHOAATENNbCTBOM, U BNEKYT lOpnanyvecKkmnme nocneacteung,
aHasIorMyHble NOCNeACTBUAM COBEpPLLUEHUS LOMOBOPOB (CAEN0K), COBEpPLUAaEMbIM C (PU3NYECKNM
NpUCyTCTBMEM nnua (B3auMHOM NPUCYTCTBMU NunL), coBepliatowero (CoBepliarLmnx) CAenKky;

- MOryT 6bITb npeacrtaBjieHbl B KaydeCTBe [A0Ka3aTesibCTB, pPaBHOCU/IbHbIX TMUCbMEHHbLIM
AoKa3aTeNbCTBaM, B nopsaake, npeagycMoTpeHHOM 3aKoHOAaTe/IbCTBOM Poccuinckonm
CDe,qepaLwlM, npun 3ToM AONYCTUMOCTb TaKUX A0Ka3aTEJIbCTB HE MOXET OTPUUATbCA TOJIbKO Ha
TOM OCHOBaHWKN, 4YTO OHU NMpeacTaB/EHbI B BUAE 20 vnn pacne4yaTok unx KOMNnM.

3.6. [lepeyeHb [AOCTYnNHbIX no Cucteme ycnyr W onepauMii, WX JUMUTBI U CNocobbl
NOATBEPXAEHMUS, YCTaHOB/IEHHbIE B COOTBETCTBMM C noan. 1.5 HacToAWwmMX yCnoBuiA, YyTBEPXAAOTCS
npuMkasoM no baHKy M AeWCTBYIOT C AaTbl, YCTAaHOB/IEHHOW NpukasoMm no baHky. BaHk Bnpase
M3MEHSITb MepeyYeHb [OCTYMHbIX no CucremMe ycnyr wM onepauui, WX JnUMATBE M cnocobbl
NMOATBEPXAEHUA C YYeTOM pa3BuTus CucteMbl. MHGoOpMaumnss o nepeyHe AOCTYMHbIX Mo Cucreme
yCcnyr W onepauuii, uUX nuMMuTax Ku cnocobax MNOoATBEPXKAEHWUS, a Takxe 06 WUX W3MEHEHUU
pasmellaeTcs Ha oduumanbHoM web-caliTe baHka B ceTM MHTepHeT no agpecy: www.rncb.ru u Ha
MHDOPMALIMOHHBIX CTeHAAX B noapasaeneHmsax baHka.

3.7. bBaHk BnpaBe nNpmnoctaHoBUTb 06MeH 3] ¢ KnneHToM B COOTBETCTBMU C [JOroBOpPOM, YBEAOMMB
06 31oM KnuneHTa.

3.8. bBaHk B aBTOMaTU4eCcKOM pexume npu nosyyeHun ot KnuveHTta I3[ ocyllecTBngaeT NpoBepKy Ha
NOAJIMHHOCTb 3/1EKTPOHHON noAnucKM (NorMHa M napons, a TakXe Ha MOASMHHOCTb OAHOPas0BOro
napona nné6o SUIM npu nx Hanuuum) n NpucyTcTBue obssaTenbHon nHdopmaumm B nonax 3, Ha
NpaBW/IbHOCTb OTPa)X€HMSA HOMepa CYeTa, a TakXe NpoBOoAUT MpoYMe MPOBEPKWN B COOTBETCTBUU C
npuHATOM B bBaHke TexHonormen (AOCTAaTOYHOCTb [AEHEeXHbIX CpeacTB Ha cyeTe KnueHta ans
npoeeaeHUs onepaumm C Yy4yeToM Komuccuum bBaHka, cooTBeTCTBME NpPOBOAMMONM onepaunmu
TpeboBaHUSAM AECTBYIOLWEro 3aKOHOAATENbCTBA U Ap.).

3.9. WHdopmauma ana KnueHta o0 pesynbTaTax 06paboTtkm m wmcnonHeHmsa nmbo o6 oTkase B
obpaboTke n ncnonHeHun 31 oTpaxakTcs B CTPoOKe cTaTyca B Cucreme.

3.10. Mo TpeboBaHuio KnuveHTa BaHK MOXeT BblAaTb €My OGOPMJIEHHbLIN B COOTBETCTBUM C
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MPUHATOM TEeXHONOrMem AOKYMEeHT Ha 6yMaxKHOM HocuTene, MoATBepXAalwwni npuHsaTne baHkoMm
oTnpasfieHHOro KnmeHToMm 3/] € yKasaHMeEM ero craTyca.

3.11. Ot3wiB 3/, nepegaHHoro Ha o06paboTky M wucnonHeHwue, ocyuwecrtenserca KaneHToMm Ha
OCHOBaHMK HamnpasaeHHoro B baHk coobuweHunsa no Cucreme.

3.12. 2 noanexwuT OT3bIBY, €CNIM Ha MOMEHT NoJjlydyeHunss baHkoM coobuieHus KnmeHTta 06 oT3biBe
2/[ ewe He ucnonHeH. MNpu aToM baHK oTKMOHAET D[ U HE NPUHMMAET ero K UcrnosHeHuo. Ecnmn 3/
y>Xe ucrnonHeH baHKoOM, TO OH He mMoanexuT OT3biBY, 0 YeM baHk m3BellaeT KnmeHta coobuieHnem
no Cucreme.

3.13. [doctyn KnuneHTty Kk CuctemMe npenocraBasieTcs KPyrnoCyTOYHO 3a UCK/IIOUYEHMEM BPEMEHM Ha
TexHMyeckoe obcnyxmBaHne Cuctembl. ObpaboTka u mcnonHeHume 31, nonydeHHbix no Cucreme,
nponssoamTca baHKOM B COOTBETCTBMM C YCTaHOB/IEHHbIM B baHke nopsgkom obpaboTkm 3 wm
HOpPMaTUBHbIMKN AOKYMeHTamMn baHka Poccuu.

3.14. Pap 6aHKOBCKMX onepauun npoBoauMtcs bBaHKOM B aBTOMAaTUYECKOM pexmMme U  UX
coBeplweHne KrMeHTOM BO3MOXHO KpPYrnOCYyTOYHO. [lepeyeHb yKa3aHHbIX B HACTOSILLEM MYHKTE
onepaumn nybnukyerca Ha odwuuymanbHoM web-cante baHka B cetn WHTepHeT no aapecy
WWW.rncb.ru n pasMeLLarnTcs Ha MHPOPMaUMOHHbIX CTeHAAX B noapasaeneHnax baHka.

3.15. MMpwu obpabotke I3[, nonyyeHHbIXx No Cucteme, onpeaensitolMM BpEMEHEM SIBISAETCS TeKyllee
BpeMA, YCTAHOBJIEHHOE Ha CucTeMHbIX Yacax annapaTHbIX CpeEACTB baHka.

3.16. Tpn BO3HWUKHOBEHWUM BHELWTATHbLIX CUTyauWn, CBA3aHHbIX C paboton Cucrtembl, KnueHT
JO/DKEeH He3ameanmTtenbHO Wu3BeCcTUTb 06 3TOM bBaHK W MNpUHATD pelleHMe OTHOCUTESbHO
AanbHenwero ucnosHenusa 3 (B 3TtoM cnydae KnuveHT [O/XeH npefoctaBuTb B BbaHK AOKYMEHT,
0dOopMIIEHHLIN Ha ByMaXXHOM HOCUTENe B YCTaHOBNIEHHOM baHKOM nopsiake).

3.17. CnpaBo4HO-uHpopMaunoHHble ™MaTepuanbl (Tapudbl baHka, wnHdopMauusa o nopsake
noaK/oYeHns K obcnyxxmeaHuo B CUCTeMe, 0 HOBbIX ycyrax) nybnmkyTcs Ha oduumanbHOM web-
canTte baHka B ceTu WHTepHeT no appecy: www.rncb.ru n pasmewarTca Ha MHEPOPMALMOHHBIX
cTeHaax B obcnyxxmeawwmx nogpasaeneHnax banka.

3.18. 3a obcnyxuBaHme B CuUCTEME WM OKasaHWe YyCayr Mo cyeTaMm B3MMaeTCsa exeMmecsa4yHas
aboHeHTCKasa nnaTa B pa3Mepe, YCTaHOB/IEHHOM AeicTeyowmMmn Tapudammn baHka.

3.19. KnueHT onsaumBaeT exemecsuyHyt aboHeHTCKy nnaTty 3a obcnyxumBaHue B Cucrteme B
cnepylouwlem nopsigke:

- KOMUCCUSA 3a NMepuog C AaTbl NoaknoyeHns KnveHta Kk Cucteme no gaTy OKOHYaHUSA TEKYLLEero
KaneHgapHoro Mecsua 06C)'IY)KVIBaHVIFI CnnUCbIBA€TCA B AaTy NOAKIHOYEHUNA KnueHta K
Cucrteme;

- KOMUCCUS 3a nocreayowme Mmecsubl 06Cny>XMBaHUSA CMUCbIBAETCS B NepBbIn pabouynin aeHb
Mecsua 3a TEKYLUMN KaneHA4AapHbIN MecsL.

OnnaTa ocyuecTBnsieTca NyTeM cnucaHns baHKOM geHexHbIX cpeacTts co cveTta KnneHTta B baHke Ha
OCHOBaHMKU Nopy4veHuns KnuneHTa, cogepxauwerocs B 3asasneHmmn Knuenra.

Mpu cnucaHnm cymMMbl abOHEHTCKOWM MnaTbl CO cyeToB KnMeHTa, OTKPbITbIX B MHOCTPaHHOW BantoTe,
BaHk cnvcbiBaeT AeHeXxHble CpeacTBa coriacHo 3asBneHuto KnveHTta, KOHBepTMpYys no Kypcy baHka
Ha AaTy coBeplleHus onepauunun. Mpu 3TOM BCe PUCKU MO KOHBEpPTauum nexat Ha KnneHTe.

3.20. B cny4yae pactopxeHus KnueHTtoM [loroBopa Ha OCHOBaHMM ero 3asBNeHMda YyrnjiadyeHHas
aboHeHTCKas naaTa BO3BpaLlAETCs 3a BblYeTOM hakTuyeckmx 3atpaT baHka.

3.21. YanepxaHune exemecadHon aboHeHTCKOMW nnaTtbl 3@ nonb3oBaHne Cucremon BO BpeMs
610KMpPOBKM AOCTyNa nNo uHuuuatuee KnmeHTa npoaosmKaeT OCYLLeCTBAATbCA B COOTBETCTBUM C
Tapudamu baHka.

3.22. B cny4ae otcyTcTBMsA (HemoCTaTKa) AEHEeXHbIX CPpeACTB Ha cyeTax KnuveHTa ans cnucaHus
exemecsa4yHor aboHeHTCKoM nnaTtbl baHk 6nokupyeT goctyn KnmeHta k CuctemMe C 0O4HOBPEMEHHbIM
npekpalweHneM yaepxaHunsa exemecsiHHOM aboHEHTCKOM niaTbl C Mecsiua, Crefylowero 3a Mecsuem
OTKJTHOYEHUS.

3.23. bBaHK He ocyllecTBnseT onepaunm rno CYeTy B crydae OTCYTCTBUSA UM HEAOCTaTKa AEHEXHbIX
CpeacTB Ha CHETE ANnA npoBeaeHunda onepaunm n/vnu onnaTtbl KOMUCCUN.
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3.24. [eHexHble cpeacTtBa B CYeT onjaaTbl KOMUCCUM 3a YCyrn, cBa3aHHble ¢ o6paboTkoi u
ncnonHexHunem [ KnueHTa, cnmcbiBatloTca baHKOM CO cyeTa, MO KOTOPOMY MpPOBOAUTCSA onepauus, B
MOMEHT COBEpLUEHMS omnepauuii Ha ocHoBaHuWM 3asBreHus KnueHTa B pa3Mepe, YCTAaHOB/IEHHOM
aencreytowmmun Tapndamm baHka.

3.25. B cny4yae BO3HWKHOBEHUS CMOPOB, CBSA3a@HHbIX C MNOANMHHOCTBIO D[, WCMNONHEHHbLIX B
Cncteme, CTOpOHbI pyKOBOACTBYHOTCH M. 6 HACTOALWMX YCITOBUNA.

3.26. baHK He HeceT OTBETCTBEHHOCTM 3a yu.l,ep6, BO3HUKLINI BCIeACTBME WCMNOb30BaHUSA
TPETbUMU NNLUAMU ﬂeﬁCTBYPOUleVI 3J'|eKTp0HHOl‘;1 noanucu KnueHra.

3.27. B cnyuae oTkasa KnueHTa oT ncnonb3oBaHus [JoBepeHHOro Homepa TenedoHa gencreme
Joroesopa npekpaliaeTcs.

3.28. B cnyuae yTpatbl MobunbHOro ycrpoiicrea ¢ JoBepeHHbIM HOMepoM Cuctema «MHTepHeT-
6aHk») noanexuT 6/10KMPOBKE Ha OCHOBaHMK 3asBiieHns KnueHTta npu ero obpalieHnm B
noapasaeneHne baHka.

[ns B0306HOBNEHUs paboTbl C UCMOIb30BAHNEM AWCTAHLMOHHBIX KaHanoB 06cnyxuBaHus KaneHTy
HeobxoauMo o6paTuTbca B [oapa3geneHve baHka ANsS MpeAoCTaB/€HUss HOBOro [lOBEPEHHOrO
Homepa TenedoHa.!3®

3.29. YcnoBus ocyuwecTtBieHus baHKoOM nepeBoAa AEHEXHbIX CPeACTB Ha CYET, OTKPbITbI B
CTOpPOHHEM baHke, ¢ ncnosbsosaHnem CbIT:

- NepeBOA AeHEeXHbIX CPeACTB ocyllecTBnseTcs B pybnsax Poccuimnckon depepaumnu;

- NepeBoA AEHEeXHbIX CPeACTB OCYLLeCTBASEeTCA Mexay cyeToM KiueHTa naTesibliuka U CYETOM,
OTKpbITbIM B CTOPOHHEM b6aHKe M Ha3Ha4yeHHbIM A1 uenen ucnonb3oBaHusa CBI nonydaTtenem
OEHEeXHbIX CpeAcTB Af1d  3a4YUCNeHUs  [AEHEeXHbIX CpeacTB Mo yMOJSYaHUK Mpu yKasaHuu
NaeHTndurkaTopa nony4vartens cpeacTts;

- npu ykasaHun KnueHTOoM WaeHTudukaTopa nonydyatens Cpeacts MCNONb3yTCA AaHHbIe,
npenocrtaeneHHble CBIM no dakty ux nepegaum B CbI 6aHkoM-nony4datenem - ydyactHukom CBIl.
Hannumne/oTcyTcTBME cornacmsa nosydvaTenst AeHEeXHbIX CPeaCTB Ha 3auucieHne AeHEeXHbIX CPeacTs
Ha ero c4yeT C mMcnonb3oBaHueM MaeHTuduKaTopa nonyyaTens CpeacTB ycTaHaBnmBaeTcs H6aHKOM-
nony4yaTtesneM, npu HenoaTBepXxAeHun 6aHKOM-noaydaTesieM Haanyms yKalaHHOro cornacus, a
TaKXe B C/lydae Hanuuusg WHbIX OrpaHUYeHUn, YCTaHOB/IeHHbIX GaHKOM-mofsyyaTenem ro CuYeTy
nony4vaTtens AeHexHbix cpeacts, CbI nHdopMmupyeT BaHK 06 OTCYTCTBUM BO3MOXHOCTU MPOBEeAEHMUS
onepauunmn, baHk oTkasbiBaeT KNMeHTY B OCYLLECTBIEHNM NepeBoda AEHEXHbIX CPeacTB.

- no dakTy nonydyeHns baHkom ceegeHuin ot CbBI, baHk npepocrasnsetr KnueHTty-

nnaTtenblWuKy cBeAeHnsa An9 NpoBepku (BKOYas, HO HE OrpaHNUYMBAsChb): HoMep 6aHKOBCKOro
cyeTa nosiydaTens AeHexXHbIX CpeacTB, HaMMeHoBaHMe 6aHka-nony4vatens, dammnums, nms,
oT4yecTBO (NpWM HaNMYMK) Nony4vaTens AeHEeXHbIX CPeACcTB (CBeAeHUs MOryT NpeAoCTaBNAaTbCA B
MacCKMpOBaHHOM Buae);

- B CNly4Yae ycnewHon nposepkn KnneHToM npenoctaBneHHbIX cBeaeHun, KnneHT nepepaet B baHk
34 cornacHo nyHkTy3.5. TllpunoxeHua 15 «[lopsagoK  OCYWeECTBAEHUS  31eKTPOHHOro
OOKyMeHTo060poTa Npu ANCTAaHUMOHHOM BaHKOBCKOM 06cnyxunBanun ¢pusmuecknx nmy B PHKB BaHk
(NAO)» k Mpaennam KBO.

3.30. Tpu wucnonb3oBaHun WaeHTudukaTopa nofayyaTens nfnaTtexa npeanofniaraercs, 4To
nonydyaTesib AeHeXHbIX CpeaCcTB, NpefoCcTaBun nnaTenblmKy CBefeHns 0 HOMepe CBOero
MobunbHOro TenedoHa Ang ucnonb3osaHusa CBIN n Bblpa3ua cornacme Ha

noslyyeHue rnepesona AeHEeXHbIX CPeacTB.

4. MpaBa n o6sa3aHHOCTN CTOPOH
4.1. baHk obsa3yeTcs:

4.1.1. Mogkntountb KnneHta k CucteMe B AeHb obpalleHus B obcnyxuparlollee nogpasneneHue
(npn 3aknwyeHun [orosopa B obcnyxuBatowem noapasneneHun), nmbo B AeHb BbINOJHEHUS
KnneHToM 3anpoca Ha peructpauunto B CuctemMe € UCNOSIb30BaHUEM JIOMMHa M napons, Nosy4yeHHoro
KnneHTOM nocpeacTBOM 3MEKTPOHHO-MPOrPpaMMHOro TexXHWYeckoro komnnekca (npu 3aKal4yeHumn
JloroBopa C MCMosib30BaHMEM 3/1eKTPOHHO-NPOrPpaMMHOIro KOMMAEKca) npu BbiNOAHEHUWN KineHTom
ycnosuii [lorosopa.
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4.1.2. MpuUHMMATb K WCMOSIHEHMIO, C y4yeToM TpeboBaHuii noan. 2.4-2.5 HacToAWMX YCI0BUNA,
nonydyeHHole oT KnueHta no Cucrteme 3/, odOpMNEHHble M 3aBepeHHble B COOTBETCTBUM C
ycnosusamun [lorosopa.

4.1.3. ObpabaTtbiBaTb D[ B CTPOroM COOTBETCTBMM C YCTAHOB/IEHHbIMM HOPMaMM, TEXHUYECKUMU
TpeboBaHMAMU, CTaHAapTaMu, MHCTpyKumnamm baHka Poccun, bBaHka u [JoroBopom.

4.1.4. UndopmupoBaTb KnneHta 06 oTkasze B obpaboTke wam ucnosHeHuu 3, NPUHSATOro oT
KnneHta no Cucreme.

4.1.5. MpepocTtaBnatb KnneHty nHdopMaumio no ero c4etam no Cucreme.
4.1.6. KoHcynbTMpoBaTb KnneHTa no BonpocaM npaBubHOM 3kcnayaTaumm CUCTEMbI.

4.1.7. ObecneunBaTb 3aWnTy oT HeCaHKLUMOHMPOBAHHOIO aocrtyna n COXPaHATb
KoHdmnaeHUManbHOCTb MHPOPMaUKMK MO CYETaAM.

4.1.8. Bectn apxmBbl 2[], OCYLLeCTBNAATb UX XPaHEHWe B Te4YyeHWe CpoKa, YCTAHOBJIEHHOro A4
XPaHEHWUS SKBUBAJIEHTHbIX AOKYMEHTOB Ha ByMa)XkHbIX HOCUTENsX.

4.1.9. YBegomnTtb KnneHta 06 M3MeHeHUM B COOTBETCTBMM C noan. 3.6, noan. 4.2.3. HacTosAWMX
YcnoBuii nepedyHs AOCTynHbIXx no Cucrteme ycnyr m onepaunn, uMx "AUMMUTOB WM/uMnn cnocobos
NoATBEPXAEHMS He no3aHee, YyeM 3a 5 (NATb) KaneHAapHbIX AHEN A0 UX BCTYMJ/IEHUS B CUY MyTeM
ny6IMUHOro pasMelleHnss COOTBETCTBYKLWEN MHPOopMaumn Ha oduumanbHoOM web-cante baHka B
cetTh WHTepHeT no agpecy: www.rncb.ru n Ha WMHMOPMAUMOHHbLIX CTeHAAxX B 06CnyXuBatowmx
noapasaeneHnax baHka.

4.1.10. N3meHATb TMn pgoctyna (NOSHbIM AOCTYNn/AOCTYN Ha MNpPOCMOTP) K OTAE/bHbIM CyeTaMm
KnueHTa Ha ocHoBaHuW 3aaBneHns KnumeHra.

4.1.11. OcywectBuTb 6/10KMPOBKY/pa3bnokmpoBKy agoctyna B Cucremy npu obpaweHumn KnneHta ¢
COOTBETCTBYIOLMM 3asiBJIEHNEM B COOTBETCTBUM C noan. 3.28 HacTosAwmx Ycnosuia, 132

4.2. baHk nmeet npaso:

4.2.1. CnucbiBatb co cyeToB KnuneHTta B BaHke nnaty 3a obcnyxumBaHue B CucteMe Ha OCHOBaHWUM
3asBneHuns KnueHTta B COOTBETCTBMU C Tapudamm baHka.

4.2.2. B cooTBeTCcTBUM C [AEWCTBYKOLWWMM 3akoHogaTenibCTBOM PO un3aMeHaTb Tapudbl Ha
obcnyxusaHnme B Cucrteme C npeaBapuTenbHbiM yBegoMmneHneMm KnueHta 3a 10 (gecsaTtb)
KaneHaapHbIX AHen nyTeM pasMmelweHus uHdopMmaumnm Ha web-canTte BaHka B ceTun WIHTEpHET no
aapecy: www.rncb.ru 1 Ha nHdOpMaUMOHHLIX CTeHAax B noapasgeneHusx baHka.

4.2.3. B uenax pacwmpeHus nepeyHs ycnyr, npegoctaBnseMbix KnveHTy, n B uenax obecrneveHus
6e30MacHOCTM U3MEHSATb NepeyeHb AOCTYMHbIX Mo CuctemMe ycnyr u onepauuni, ux JUMUTbl Y
cnocobbl NOATBEPXKAEHUA NpU yCNoBMUM NMy6AMYHOrO pasMelleHns COOTBETCTBYLWEN MHbOopMaumu
Ha oduumnanbHoMm web-cante baHka B cetm WHTepHeT no aapecy: www.rncb.ru u Ha
MHMOOPMALIMOHHbBIX CTEHAAX B noapasaeneHnsax baHka.

4.2.4. lNpuoctaHoBnTb 06MeH 3O ¢ KnmeHToOM B cCiyyae BO3HUMKHOBEHUS TEXHUUYECKMUX
HeMcnpaBHOCTEN MW APYruxX 06CTOATENbCTB, B TOM 4ucC/ie Mo 3asasfieHuto/coobuieHnto KnneHTta o
BO3MOXXHOM HECAHKLUMOHMPOBAHHOM MCNOMb30BaHMM CKUCTEMbI, @ TaKXe B C/lyyae W3MEeHeHus
3aKkoHoaaTenbcTBa Poccuinckon depnepaunm, nenarowimx HEBO3MOXHbBIM UM HexenaTesbHbiM 06MeH
3[0 c ToukM 3peHmns 6e30nacHOCTL.

4.2.5. Ocywectnats 6nokupoBky pgoctyna KnmenHta K Cucteme B C/lydyae BO3HMKHOBEHUS
NOAO3PEHMI B KOMMpPOMETaUuuM NorMHa wn/wuam napons u/vanm cpeacrtsa nosiydeHms OAHOPAa30BbIX
naponen n/mnun 3LUM.

4.2.6. PactoprHyTb [loroBop npu HapyweHun KnneHTtom ycnosui [lorosopa.

4.2.7. bnokmposatb goctyn KnueHta Kk CucteMe B ciy4vyae HeaocCTaTKa AEHEeXHbIX CpeacTB Ha
cyeTtax Knunenta gns cnncaHma aboHEHTCKOM nnaThbl 3a 06CJ'IY)KI/IBaHVIe B Cucreme B yCTaHOBNEHHOM
baHkoM nopsaake, npu 3ToM BaHK He no3aHee AHA, credylowero 3a AHEM, Korga AOoJXXKHa 6bITb
npoun3eeaeHa omnJsaTta aboHeHTCKON nnaThl, MH(bOpMMDYET KnneHta no CucreMe 0O BO3HUKLLUEN
3a40J1>KEHHOCTW.
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4.2.8. OTkasatb KnmeHTy B npmémMe oT Hero 3/] Ha npoBeaeHne onepaunmn no cYETy, o ueM KnuneHty
coobuaetca B CucTeMe NOCpPeACTBOM yKa3aHUsa cTtaTyca nnatexa. B atom cnyyae 2[ KnueHTta moryT
npuHMMaTbCd bBaHKOM TONbKO B BWAE PACYETHbIX AOKYMEHTOB, OMOpPMAEHHbIX Ha 6yMaxKHOM
HOoCuTene B COOTBETCTBMM C TpeboBaHMSMKN 3akoHoAaTenbcTBa PO.

4.2.9. MNpuHMMaTb BCE Heob6XOAMMbIE W [O0CTATOYHbIE MEpPbl OpPraHM3auUMOHHOrO U TEXHUYECKOro
XapakTepa Aana obecrneyeHus pexuMa KOHMOUAEHUMANbHOCTM B OTHOWEHUM napons wu/vnu
0A4HOPa30BOro Napons Ao UxX nepeaadn KianeHTy.

4.2.10. MNpousBoaANTb NMepeuunciieHns (B TOM YucC/ie NEPUOAMYECKME) AEHEXHbIX CPeAcTB C Nbbix
cyeToB (B TOM YMC/Ie CYETOB MO Y4YeTy BKIAAOB M CYETOB, NMpeaHasHauyeHHbIX AN pacyeToB Mo
onepaumsiM C UCMOsIb30BaHMEM 6aHKOBCKMX KapT), OTKPbITbIX Ha MMS KnuneHTa B BaHke, Kak Ha aaTty
NoANMCaHUs 3asiBNIeHNss Ha MOAKJIIOYEHME K CUCTEME AMCTAaHUMOHHOro AoCTyrna «MHTepHeT-6aHK»,
Tak u B byaylieMm, nyteM opopMIEHNS MIATEXHbIX U/UNN PaCYETHbIX JOKYMEHTOB B COOTBETCTBUM C
NENCTBYIOLLMM 3aKOoHOAATeNbCTBOM Poccuiickoit ®eaepaumm:

- B CYyeT onnaTtbl nnaTexen B COOTBETCTBMM C Tapudamm baHka no onepaunsaMm cC
dunsnyeckumm nmuamm, B TOM YMCNE NpU KOHBEPTaALUN AEHEXHbIX CPeACTB B Clydae ux CincaHms co
cyeTa, OTKPbITOrO B MHOCTPaHHOW BasitoTe, Ha COOTBETCTBYIOWMIA cYeT baHka;

- B CYeT onnatbl Hanoros, cHOPOB M WHbIX nNJaTtexen B MNopsgke M B Caydasx,
npeaycMOTPEHHbIX AENCTBYOLWMM 3aKoHoAaTebCTBOM Poccuiickon depepaunn;

- 3@4YUCNEHHbIX Ha c4yeT 6e3 YCTaHOBJIEHHbIX 3aKOHOM W WMHbIMW MNPABOBbIMM aKTaMuU WK
COENKOM OCHOBaHuUM (OWKMB0YHO 3a4yncneHHbIX cpeacTtsB). Mpu 3TOM cnucaHue npomsBoamnTcs 6e3
B3MMaHMS KOMUCCMW Ha CYET, C KOTOpOoro 6bia1o NponsBeaeHoO OWMBOYHOE 3a4YNCNIeEHNE CPEeACTB, He
nosgHee 5 (natm) paboumx pHen co AHSA obHapyxeHus bBbaHKOM oWwWMBO4YHOro 3aducrieHus
cpeacTs. 140

4.2.11. MNpn He06X0AMMOCTU OCYLLECTB/ATb KOHBEPTALMIO AEHEXHbIX CPeAcTB Mo Kypcy baHka Ha
AaTy coBepweHus onepaunun. MNpun 3ToM KAMEHT nOHMMaeT M NpUHUMaeET BCE PUCKWU, CBSA3AHHbIE C
KoHBepTauuen.1

4.2.12. MNMpon3BoanTb NepevnciieHmns AEHEXHbIX CpeaCTB CO cYeToB (B TOM YMC/e CYETOB MO y4yeTy
BKNaAOB (3a@ UCK/IIOYEHNEM BKIaA0B, BHECEHHbIX KNMEHTOM Ha yCNoBUAX ero BblAayn NO UCTEYEHUIO
onpefeneHHOro Cpoka) W Cc4yYeToB, nNpeAHa3sHaudeHHbIX AJf9 pacyeToB MO onepaumsMm C
ncnonb3oBaHneM H6aHKOBCKMX KapT), OTKPbITbIX HA uMA KnueHTa B BaHke kak Ha gaty noanucaHums
3as8BMeHUS Ha MOAK/YEeHNEe K CUCTeMe AUCTaHUMOHHOro aoctyna «WHTepHeT-6aHK», Tak u B
byaywem, nyteMm oQOpMAEHMA MNNaTeXHbIX W/MAM pacyYeTHbIX AOKYMEHTOB B COOTBETCTBUM C
OEeNCTBYIOWNMM  3aKkoHoAaTenbCcTBOM Poccuiickon ®depepaunmm B CYET oOnaTtel KOMUCCUK 1
abOHEHTCKOM nnaTbl B COOTBETCTBUM C [loroBopoM 1 Tapudammn 6aHkKa. 42

4.2.13. PacTtoprHyTb [lJoroBop B 04HOCTOPOHHEM MOpPSAKeE, eCnu B TedeHue nocneaHmx 365 n 6onee
KaneHdapHbiX AHen KnueHT He ocywectBnan Bxog B Cuctemy. PactopxeHue [oroBopa He
UCKJIlO4aeT BO3MOXHOCTM npoBeaeHuss KnuMeHTOM onepaumin B WMHbIX [OUCTAHUMOHHbLIX KaHanax
ob6cny>XmBaHus U Npu o6cnyxmnBaHmm B MoapasaenerHmsx baHka. 43

4.2.14. B o0aHOCTOpOHHEM nopsake 3abnoknMpoBaTb WAWM OrpaHUUYUTL AOCTYN K KaHanam
OncTtaHumnmoHHoro obcnyxueaHmsa KnneHTta B cnefylowmx ciydasx:

- ecnn y baHka ecTb 0CHOBaHWS nonaraTtb, YTO Mcnosb3oBaHne KnmeHToM [AUCTaHUMOHHbBIX KaHanoB
06CcnyXnBaHMs OCyLLECTBSETCS C HapyLweHmneM npasua nMHopMaumMoHHol 6e3onacHoCcTy;

- ecnn y baHka ecTb OoCHOBaHWA nonaraTb, YTO WCMOJSIb30BaHME AaHHbIX KnneHTa u/vnu AaHHbIX
Cueta / KapTbl KnveHTta B AUCTAHUMOHHbIX KaHanax O6CAy>XuBaHUs MOXeT MNpuMBECTU K ybbiTKaM
ana Knuenta, baHka nubo TpeTbux nuu;

- ecnn y baHka ecTb OCHOBaHMsS nonaratb, 4To CueT KimMeHTa mMcnonb3yeTcs ANs NpoBeaeHus
NpPOTMBOMpPaBHbIX AEACTBUI B OTHOLWEHUN KnneHToB BaHka nnbo TpeTbux nuu,;
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- B MHbIX Cny4asx, NpefyCcMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuitckoi deaepaumnmtss
4.3. KnuneHT obs3yetcs:

4.3.1. Onnaumeatb ycnyrn baHka 3a obcnyxmBaHme B Cucteme cornacHo Tapudam baHka B
yCTaHOB/IEHHOM [JOroBOpOM nopsiake.

4.3.2. OcyLwecTBNAaTb OnNepaummn no cyeTam B npeaenax AOCTYNMHOro octaTka AeHEeXHbIX CpeacTs.

4.3.3. CamocTosiTeNIbHO, 3a CBOW c4yeT, obecneuynmTb MOAKJIOYEHME CBOEro KOMMbIOTEPA K CETU
MHTepHeT n goctyn B ceTb NHTepHeT. ObecneumnBaTb 6€30MNaCHOCTb U LIESIOCTHOCTb MPOrpPaMMHbIX
CPEACTB Ha CBOEM KOMMbloTepe (3aWUTy OT BUPYCOB, OTCYTCTBME MpOrpaMM-3akiaZilok U Apyroro
OnacHoOro nporpaMMHoro obecrnedyeHusl), He AOMNyCKaTb HECAHKUMOHMPOBAHHOIO AOCTyrnma TpeTbuX
ML, K MporpaMMHbIM CpPeACcTBaM, C MOMOLLbKD KOTOPbIX ocyulecTBnsercs obmeH 31 c¢ BaHkom B
COOTBETCTBMM C [JOrOBOPOM.

4.3.4. ObecneunTb COXPAHHOCTb CPeACTB MOJIy4EHUST OAHOPA30BbIX Maposien M UX 3alnTy OT
HeCaHKUMOHMPOBAHHOIO AOCTyna.

4.3.5. Cobntopgatb KOHPUAEHUMANBHOCTb, HEBO3MOXHOCTb AOCTyna TPEeTbUX ML K JIOTUHY W
naposito, 0AHOPA30BOMY Mapoto, CpeacTBaM UX MosyydyeHus, a Takxe L.

4.3.6. B cny4yae noAo3peHUs B HECAHKUMOHMPOBAHHOM AocTyrne K CucTteMe, KOMNpoMeTaumMn normHa
n napons u/wunu cpeacrsa NonyyeHus o4HOpPa3oBbiX Naponen nnbo knwya DUM, HezameannTenbHO
obpawaTtbcs B baHk ana npuHatTMa HeobxoamMmbix Mep (B TOM uyucne Ans 67I0KMPOBKU NOrMHa M
napons, cpeacrtsa noslyyeHus o4HOpas3oBbIX naposen/dLUI).

KnueHT o6a3yeTcs yBeaoMnTb BaHk O HECAaHKLUWMOHMPOBAHHOM MepeBoAe AEHEXHbIX CPeACTB C ero
CyeTa c vcnonb3oBaHMeM CUCTEMbl He MO34Hee AHS, Cleaylouwero 3a AHeM nosydeHuss oT BaHka
YBEZIOMJIEHUSI O COBEPLUEHHOKN onepauunm

4.3.7. Hactosswmm KnmeHT 0653yeTca 03HAaKOMUTLCA C yCoBUMSIMM gencTByownx Tapudos baHka,
nepevyHeM AOCTYMHbIX No Cucteme ycnyr n onepaumim, nx aMMutamm n cnocobamm NoATBEPXKAEHUS,
W B JaibHeWLWeM CeauTb 3a UX U3MEHEHMsMW, O KOTOopbix BbaHk yBegomnser nyteMm nyb6amMyHoro
onoseleHus: pasmeweHus mHdbopMaumm B obcayxumBawwmx nogpasgeneHmsax baHka u/vnm Ha
odwuumanbHOM web-calite baHka B ceTu VIHTEpHET no aapecy Www.rncb.ru.

4.4. KnueHT nMeet npaso:
4.4.1. lMony4aTb oT baHka 1 nepepasaTb B baHk 3[ no Cucreme.

4.4.2. MonyyaTb KOHCYy/NbTauum baHka no BonpocaM skcrayatauum Cuctembl, a Takxke CrnpaBOvHO-
MHOpPMaUNOHHbIE MaTepuanbl 06 obcnyxumnesaHmm B Cucreme.

4.4.3. B cnyyae nwboro noao3peHMss B KOMMpoOMeTauuMu JforMHa W napons, w/wmnm cpeacrsa
nonydyeHmns ogHopasoBbix naponen nubo SUIM obpaTtutbca B BaHk B nopsake, YCTaHOBAEHHOM . 5
HacTosawmx Ycnosun, Ana wux 6N0OKUPOBKM W/MAM  3aMeHbl B COOTBETCTBMM C MNOPSAKOM,
yCTaHOBMEeHHbIM BaHKOM.

4.4.4. MNMpon3BognTb CMeHY CBOMX Kntouen LM n napons B nopsiake, yCTaHOB/IEHHOM BaHKOM.

4.4.5. OT3bIBaTbh B YCTAHOBAEHHOM [JOroBOpOM nopsiake HarnpasfieHHble B baHk 2/1, ecnm Ha MOMEHT
OT3blBa AOKYMEHT He 6bln ucnosiHeH baHkoM.

4.4.6. DKCTpeHHO obpaTtutbca B baHk pna 6nokmpoBkm poctyna B Cuctemy B ciydae
KOMMOpoMeTaLunm NormHa n napons, u/unm cpeacrtea nosyyeHuss ogHopas3oBbiX naponen nnbo kKtoua
UM ¢ wncnonb3oBaHueM 6N0OKMPOBOYHOrO CfioBa, YyKaszaHHoro KrnneHToM B 3asaBneHun (npwu
3aknoyeHnn [orosopa B obcnyxuBatoweMm noapasgeneHun), nmbo nonydeHHoro KraneHToM
nocpeaCcTtBOM 3/1EKTPOHHO-MPOrpaMMHOro TEXHMYECKOro KoMrnsiekca (I'Ipl/l 3aKJ1lo4YeHnun ﬂ,OFOBOpa Cc
NCMoNb30BaHMEM 3/1IEKTPOHHO-MPOrpaMMHOro KOMrJsaeKkca).

4.4.7. Pa3bnokuMpoBaTb Aoctyn Kk Cucteme nyTéM nogayu 3asiBfieHUMS O pas3bioKUMpPOBaHUM B
obcnyxuBatowlee noapasgeneHne baHka C nNpenocTaBNeHMEM [AOKYMEHTa, YAOCTOBEpPSoLLEro
JIMYHOCTb.

4.4.8. O6paTMTbCFI B BaHK onsa naMeHeHms Tuna AocTyrna K CBOMM cyeTaMm B CucTeMe nyTeM nojayu
COOTBETCTBYOLWIENrO 3adaB1eHNA NMpU JINYHOW sIBKE.

14 NynkT no6aeneH Mpukasom N¢ 752 oT 27.08.2019
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4.4.9. HnummpoBaTtb nocpeactBoM CuUCTEMbI M3MEHEHME pPacXOAHbIX JIMMUTOB OMnepauui,
cosBepwaeMbix no KaptaM B nopsake, yCTaHoOBAeHHOM BaHKOM, npu ycnoBum Hanuuua y KnumeHTta
poencrteytowmx 6aHKOBCKMX KapT naatexHon cuctembl [MPO100, 3sMuTMpoBaHHbIX baHkowM,
NOAK/IOYEHHbIX K UCMONb30BaHuio B Cucreme.

4.4.10. PactoprHyTe [loroBop Ha OCHOBaHWW 3asiBNIeHUS O pacTopXeHun [loroBopa NyTéM
nogayu 3asiBfieHns 0 pactop>XeHunn no Cncreme nnbo Npu INYHON sIBKeE.

5. Mopsapok pa6oTtbl ¢ knrouamm LN
5.1. ®opmMmupoBaHune, XxpaHeHune, cMeHa un 6nokuposka LM
5.1.1. nga ncnonb3oBaHus SUIM KnneHT AoskKeH NCnonb3oBaTb HOCUTENb 3NIEKTPOHHOMO Kilko4a.

5.1.2. KnueHT camocTosTenbLHO co3gaeTr B CucrtemMe cekpeTHbIr Koy UM n napHbin eéMy OTKPbITbIN
ko4 DUIM B cOOTBETCTBUM C MOLWIAroBOM MHCTPYKUMEN, pa3MeLWeHHo Ha oduumansHoM web-canTte
BaHka B ceTn NHTepHeT No agpecy: www.rncb.ru.

5.1.3. CekpeTHbin katou DUIM KnneHTa coxpaHsaeTcs B danne Ha HOCUTene 3/IEKTPOHHOro K/k4a, a
OTKPbITbIA K4 N0  3aWMWeHHOMY CcoeauMHeHuto nepepaetca B baHk  (OTKPbITbIA  K/ItOM
pernctpupyetcs B baHke).

5.1.4. Takxxe oTKpbITbIn K04y DUIM pacnevaTtbiBaeTcsds KnneHToM Ha 6yMaHOM HocuTene B Buae
CeptTndukaTa permcrpaumm oTKpbITOro knwda UM B ABYyX 3K3eMnaspax M 3aBepseTcs noanmcbto
KnuneHta. Pacneuatka Ceptudukata permcrpaumm oTKpbiToro katoda DUIM xpaHutcs B baHke n y
KnneHTa, a ee aneKTpOHHbIN aHanor HaxoaMTCs B KaTanore knwdyen baHka n KnmeHra.

5.1.5. CekpeTtHbin ka4 SUM  3awmwaerca naposeM, W AaHHbIA  Napofib  SABASETCA
KoHdunaeHumManbHON MHGOpMaumen KnmeHra.

5.1.6. Bnageney CepTudukarta perucrtpaumm OTKpbITOro kitoya DU HeceT nepcoHanbHyko
OTBETCTBEHHOCTb 3a obecrneyeHne COXPaHHOCTM KJOYEBOM WHMOPMAUMU U 3aALNTY KIHOYEBbIX
dannoB (3N1eMeHTOB) OT HECAHKLMOHUPOBAHHOIO AOCTyna.

5.1.7. Bce npouenypbl OKOHYaTENIbHOM perucTtpaunMm wn NpoBEPKM OTKPbLITOro knawoda UM
NPOMCXOAAT B NOMELLEHUN, HA NporpaMMHOM obecrnedeHun n obopypoBaHum baHka.

5.1.8. MNpun peructpaumm oTKpbITOro KAtoya KnneHta B BaHke npou3BoAMTCHA CBepKa OTKPbITOro
Knova KnuveHTa € OTKpbITbIM K/OYOM, HaneyaTaHHbiM B CepTudwukate peruncrpaunm OTKpbITOro
kntova UMM, n npoBepka aaHHbIX KnneHTta, Ha nMsa Kotoporo copMuposaH katoyd SLIMM.

5.1.9. Kntou UM akTnBm3anpyeTcs TONbKO Nocne nony4vyeHms 3aBepeHHoro Knnentom CeptudunkaTta
Ko4Ya NognmMcKU U NoSOXUTENbHbLIX pe3ynbTaToB nposepkn Ceptudukara.

5.2. XpaHeHue n cmeHa kntoden LM

5.2.1. KnueHT ob6ecneuynmBaeT COXpPaHHOCTb, HepasrnaweHne wn HepacnpocTpaHeHWe CBOero
CeKpeTHoro ksto4ya DU,

5.2.2. Cpok pgeicTtBmsa knwouen DUIM ycTaHaBnMBaeTcs B OAWMH KaneHZapHbIA rog C MOMEHTa WX
nogknto4vyeHuns Kk Cucreme.

5.2.3. CmeHa «kntouen DUM (7. e. dopmmpoBaHue HoBOW napbl kawden 2DUIM) moxeT 6biTb
npoussefeHa B ciefylLwWmux cny4vasax:

- NcTeYeHme cpoka AencTeus knwden SUM;
- KoMnpomeTaumsa katoden LM,

5.2.4. Cpok XpaHeHus OTKpbIToro katwoya UM (B 6yMaxxHOM 1 31EKTPOHHOM BUAE), BbIBEAEHHOIO U3
ynoTpebneHunsl, CoOoTBETCTBYET CPOKY XpPaHEHWUs AOKYMEHTOB, NOAMNUCAHHbIX Katovyamu LM,

5.3. bnokuposka knto4en UM
5.3.1. Ana 6nokunposku katoden UM KnmeHTy Heobxoammo:
5.3.1.1. O6paTtutbCcsa B o6cnyxuBarwLlee nogpasaeneHme banka.

5.3.1.2. KJIMeHT [onKeH NpouTM wuaeHTUdMKaAUUI B YCTAaHOB/IEHHOM TMOpSAKE HA OCHOBaHUWU
AOKYMEHTa, YAOCTOBEPSAIOLLErO IMYHOCTb.
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5.3.1.3. lNMocne npoBepkn MpaBWUIbHOCTK 3arosiIHeHUSA 3asBAEeHUSs, YKa3aHHble K/MEeHTOM Kiouun
2UN 6nokunpytoTcs.

5.3.2. Ana 6nokupoBaHmsa knawdenn 3SUM ¢ wmncnonb3oBaHueMm 6510KMpPOBOYHOro cnosa KineHTy
HeobxoaMMo:

5.3.2.1. ObpaTtntbCa no TenedoHy B baHk:

- N3bSABUTL XenaHue 3abnokuposaTtb katoum DUIMM;

- Ha3BaTb 6JI0KMPOBOYHOE C/10BO.

B cnyuae ecnu 6,10KkMpoBOYHOE CIOBO Ha3BaHO KnneHTOM BepHO, kntouun DUIM 6nokupyroTcs.

5.3.3. baHk MoxeT 6nokumpoBaTb kitouy 3UIM camocTtoAaTeNnbHO B Ciyyae MoAO3pPEHUS  €ero
KoMnpomeTauumn, ysegomms 06 atom KnmeHTa.

5.4. BnoknpoBKa HOCUTENS 3/IEKTPOHHOr0 KJko4a

5.4.1. Ansa 6NOKNPOBKN HOCUTENS 3NEKTPOHHOro Knya KnmeHty Heob6xoammo:
5.4.1.1. O6bpaTtnTbCca no TenedoHy B baHk:

- N3bABUTb XKenaHme 3ab10KMpoBaTb HOCUTESb NEKTPOHHOIO K/o4a;

- Ha3BaTb 6JJO0KMPOBOYHOE C/OBO.

B cnyyae ecnu 610KkMpOBOYHOE C/IOBO Ha3BaHO K/IMEHTOM BEpHO — HOCUTENb 3/IEKTPOHHOMO KJiouya
6noknpyetcs.

5.4.1.2. Obpatnutbcss C 3asBfeHMeM 0O OJIOKMpOBKE HOCUTENs 3/EeKTPOHHOro K/aw4va B
obcnyxumneatuee nogpasgeneHue baHka:

- KNMEeHT [OMKEH MpoOWTM uAeHTUdMKAuMI B YCTaHOBJIEHHOM MOpPSAKE HAa OCHOBAHWUU
NOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb.

Mocne npoBEpPKM MNpPaBWUILHOCTU 3aMO/IHEHUS 3aAB/IEHUS — HOCWUTENb 3JIEKTPOHHOMO KJIo4ya
6noknpyetcs.

5.5. bBnokuposka goctyna B Cucremy

5.5.1. Anga 6noknpoBkn goctyna B Cucremy KnneHty Heobxoammo:
5.5.1.1. O6paTtutbcs no TenedoHy B baHk:

- N3bSBUTb XenaHue 3abnoknposaTtb AOCTYN K Cucrteme;

- Ha3BaTb 6JJ0KMPOBOYHOE C/OBO.

B cnyuyae ecnn 6n0KMpoBOYHOE CNOBO HasBaHo KnueHTOM BepHo, goctyn Knuenta B Cucremy
6nokupyeTcs.

5.5.1.2. O6paTuTbCa C 3asB/IEHMEM B 06CNyXMBatollee nogpasaeneHne baHka:

- KnueHT p[onKeH MponTM WAEHTUdUKAUMIO B YCTAHOBJIEHHOM MOPSAAKE Ha OCHOBaHUU
[OKYMEHTa, YAOCTOBEPSAIOLEro JIMYHOCTb.

Mocne npoBepKn NpaBUIbHOCTM 3amnofiHeHMs 3aaBneHns goctyn KnneHta B Cuctemy 6n1okmpyeTtcs.
5.6. Pasbnokuposka goctyna B Cucremy

5.6.1. [ns pas36noknpoBkun goctyna B Cuctemy KMeHTy HE06X0AMMO 06paTUTbCS C 3asBIEHUMEM B
obcnyxuBawllee nogpasaeneHne baHka.

5.6.2. KnueHT pomxeH nNpontv wuaeHTuduKaumio B YCTAHOBAEHHOM MNOpSAAKE HAa OCHOBaHMMU
OOKYMeHTa, YAO0CTOBEPSAIOLWEro NIMYHOCTD.

5.6.3. MNMocne npoBepkn nNpaBubHOCTM 3anosiHeHUsa 3aasneHuns pgoctyn Knuenta B Cuctemy
pasbnokupyeTcs.

5.7. bBnokupoBka OTP-TokeHa (B cny4dae ncnonb3oBaHus Knnentom OTP-TokeHa)
5.7.1. Ana 6noknposkn OTP-TokeHa KnneHTy HeobxoamMmo:

5.7.1.1. O6paTtutbCcs no TenedoHy B baHk:
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- N3bSABUTb XenaHue 3abnokmposaTtb OTP-TOKEH;
- Ha3BaTb 6JIO0KMPOBOYHOE C/10BO.

B cnyuyae ecnm 610KnpoBOYHOE CNOBO Ha3BaHO KnneHToMm BepHO — OTP-TokeHbl/BCce OTP-TOKEHbI (B
cnyyae ecnum KnauveHT 3aTpydHsieTca Ha3BaTb KOHKPETHbIM  maeHTudukatop OTP-ToKeHa)
6nokupyoTcs.

5.7.1.2. Ob6paTtuTtbCs c 3asiBrieHneM o 6okmposke OTP-TOKEHOB B 06CnyXuBawLwee nogpasgeneHue
BaHka:

- KnueHT posnxeH I'IpOVITM M,U,eHTMCbMKaLI,VI}O B YyCTaHOBJIEHHOM nNopsaaKe Ha OCHOBaAHUU
AOKYMeHTa, yaoCcTtoBepAroLWwero JIM4YHOCTb.

Mocne npoBepKn NpaBUIbHOCTK 3anonHeHuns 3aaBneHns — OTP-TokeH (-bl) KnueHTa 6/10kupytoTcs.
5.8. ¥YnpasneHnune goctynom B Cuctemy (HanoMmHaHMe NOrnMHa, CMeHa napons)

5.8.1. 1ng HanoMmMHaHus fornHa/cMeHbl napons KnmeHTty Heobxoammo:

5.8.1.1. O6patutbcs no tenedoHy B baHk:

- N3bABUTb XKelaHMe HAaNOMHUTb NOTMH/U3MEeHUTb Naposib;

- NoATBEPANTb 3anpoc JINYHbIM KOAOM.

B cnyuae ecnu KnmneHT noaTeBepAwns 3anpoc, Ha HoMep TenedoHa KnueHTa, 3aperncTpMpoBaHHbIN B
Cucteme, HanpasnsieTcs SMS-coobuieHmne ¢ 3anpoLeHHon nHpopMaunen.

5.8.1.2. O6bpaTtutbcs B obcnyxuBawuwee noapasneneHne baHka ¢ 3anpocoM O HanNOMMHaHMK
nornHa/cMmeHe napons:

- KNMEeHT [OMKEH MpoOWTM uAeHTUdMKAuMI B YCTaHOBJIEHHOM MOpPSAKE HAa OCHOBAHWUU
NOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb.

B cnyuae ycnewHon naeHtudmkaumm KnmeHta Ha HoMep TenedoHa KnneHTa, 3apernctpupoBaHHbIn
B Cucreme, Hanpasnsetrca SMS-coobuieHne ¢ 3anpoweHHONn MHpOopMaLMeEn.

5.8.2. YnpaBneHne poctynom (HanoMMHaHWE JOMMHa, CMEeHa napons) MOryT Mnpou3BOAUTLCA
npeactaButenem KnmueHTa, 4eNCTBYOWMM Ha OCHOBaHMM AOBEPEHHOCTU, odopMAeHHON No dopMe,
peKoMeHAoBaHHOM BaHKOM M pa3MeleHHo Ha odunumnanbHOM calTe baHka no agpecy www.rncb.ru,
unn no nHom cdopme (coaepxawen nHbopmaunio, peKoMeHAOBaHHY BaHKOM AN BKOYEHUS B
[OOBEPEHHOCTb) U YyAOCTOBEPEHHOM HOTapMasnbHO.

Ons HanoMuHaHWs NornMHa/cMeHbl Mapons npeacTasuTento KnneHta HeobxoAauMMo 06paTuUTbCs B
obcnyxuBatolee nogpasaeneHne baHka ¢ 3anpocoM O HaNnOMUHaHWUKU IOFrMHa/CMeHe napons:

- npeacrasutens KrnuveHTa p[osikeH I'IpOVITVI VI,Cl,eHTVI(bVIKaLI,VII-O Ha OCHOBaHUWMN [JOKYMEHTaQ,
yaooctoBepdaowero J1IM4HOCTb, 1 4OBEPEHHOCTN B YCTAHOBJ/IEHHOM MopsaAKe.

B cnyuyae ycnewHon wuaeHtTudbwukaumm npeacrtasutens KnueHta Ha HoMep TenedoHa KnueHTa,
3aperncTpmpoBaHHbIii B Cnucteme, HanpasnsieTcas SMS-coobuieHne ¢ 3anpoLleHHOn nHpopMaunen.

6. MopAaaoKk pa3pelleHUsl CNopoB, CBSAA3aHHbIX C MNOAJIMHHOCTBIO 3JIEKTPOHHbIX
OOKYMEHTOB, UCNOJIHEHHbIX B Cucreme

6.1. DNeKTPOHHbI [AOKYMEHT CUMTAeTCs MOANMHHbLIM, €cnu OH 6bll HagnexawuMm o6pasom
0OpMIIEH N NOATBEPXKAEH, MOC/E Yero NPpoOBEPEH U MPUHST.

6.2. PaccMoTpeHume cnopoB NMPOM3BOANTCS COrlaCUTENIbHOM SKCMEePTHON KOMUCCUEN.

6.3. [pn HanMuYMM COMHEHMUI B MOAJAMHHOCTM D[ unm ero cogepxaHms CTOpoOHa — MHULMATOP
cnopa o6sa3aHa HanpaBuTb Apyroii CTOpoHE NMCbMO'*® Cc NoapO6HbLIM WU3TOXKEHMEM HapYLLEHUS,
ob6cToATEeNbCTB NpoucLLeAero n NpeasioXXeHmeM co3gaTbh COrflacuTeNbHY SKCMEPTHYH KOMUCCUIO.

6.3.1. B cnyyae cornacus c npeTteH3uen, coaepxallencsa B nmcbMme, CToOpoHa, noayyumsLL@s NMCbMO,
He3aMeanunTenbHo ysegomnseT Apyryto CTOpOHY W yCTpaHseT HapyleHUs, OMUCaHHble B MUCbME.

145 No nogaun NUCEMEHHOrO 3asiBNEHNst CTOPOHaM peKOMEHAYETCS NMPOBEPUTL, YTO MPUUMHON BO3HUKHOBEHUS Cropa He
ABNSETCA HapyluleHne LIeI0CTHOCTU NPOrpaMMHOro obecrneqyeHus, LHe/IOCTHOCTU CPEAbl UCMIO/IHEHUS Ha KOMIbTepe KneHTa,
KoMnpoMeTaumsa ktodelt SLUMN nnm HecaHKUMOHMPOBAHHBIM AOCTYN K pecypcam.
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CornacuTtenbHas 3KCrepTHass KOMMUCCUS B TaKOM Cllydae He co3haeTcs.

6.3.2. B cnyyae Hecornacus C npeTteH3uen, coaepxxauleeca B nucbMe, CTOpoHa, nony4mslias
MUCbMO, NHULMNPYET CO34aHNE COrNacuUTeNIbHOM 3KCNEPTHON KOMUCCUM.

6.4. CornacurtenbHas 3KCriepTHasi KOMUCCUA paccMmaTpuBaeT crnopbl crepytowero Tmna: CTopoHa-
nonydatens 31 yTBepxaaeT, 4TO uHUUMMpytowas CTopoHa-oOTNpaBuTesb AOSIXKHbIM 06pa3oM
odbopMmmna u nepegana Ha o06paboTky pokymeHT, a CrTopoHa-oTnpaBuTenb oTpuuaetr dakT
noAroToBKM 1 nepeaayn Ha obpaboTky atoro O/.

B aTomM cnyyae CTopoHa-nony4yaTtenb NpeabsBASET KOMUCCUM dain, coaepxalumii cnopHbiii 34 u
pe3ynbTaTbl ayTeHTUdMKaumMm CTOPOHbLI-OTNPaBUTENS, Ha CNeunanbHO BblAENIEHHOM KOMMbOTEpPE C
YCTaAHOBJIEHHbIM 3TaJIOHHbIM MPOrpaMMHbIM 06ecnedYeHneM.

B ToM cnyyae ecnu 3anucb B danne noaTBepxaaeT KOPPEKTHOCTb NMPOBEAEHHON ayTeHTUdMKaumu,
TO BMHOBHOW npu3aHaetcss CTOpoHa-oTnpaBuTenb 3/, B MPOTUBHOM Cllyyae BUMHOBHOM Mpu3HaeTcs
CtopoHa-nony4aTtenb JD/M.

6.5. CornacutenbHaa 3KCNepTHas KOMWCCUS CO34AETCA MO MUCbMEHHOMY 3asiBJIEHUMIO OAHOW M3
CtopoH. [daTta cbopa KOMMCCMM Ha3HayaeTcs He no3gHee 15 kaneHAapHbIX AHEW C MOMEHTa
OoTnpaBKM MNpPeAsIoOXEHNA O €€ COo34aHun. B coctaB komuccuu BXOAWUT paBHOE KOJINYECTBO
npeacrtasutenen obenx ctopoH. MNMpu HeobxogmmocTun, ¢ cornacua o6emx CTOpOH B COCTaB KOMMUCCUMN
MOryT 6bITb AOMNONHUTENBHO BBEAEHbLI 3KCNEPThHI TpeTbeVI CTOPOHHDbI. [TonHOMOYMS YTEHOB KOMMUCCUN
noaATBEPXAATCA AOBEPEHHOCTAMU, BblAaHHbIMW B YCTAQHOBJIEHHOM nNopsaAKe. CoctaB KoOMUCCUM
[o/mkeH 6bITb 3adMKCMpoBaH B UTOrOBOM AOKyMeHTe (AKTe), OTpa)kaloweM pe3ynbTaTbl paboThl
KOMUCCUMN.

6.6. DOkcnepTHass KOMUCCUS  OCYyLUecTBnsieT cBok paboTty Ha Tepputopum baHka, C
ncronb3oBaHmem MNIBM n aTafloOHHOro NporpaMMHOro obecneyeHus.

6.7 Cpok paboTbl komuccum - 5 paboumx aHen. B 0cobo cCrnoxHbIX crydasx, no o6oaHOMY
NMUCbMEHHOMY corfnacuio CTOpPOH, 3TOT CPOK MOXeT 6blTb yBenunyeH, HO He 6onee 4yeM A0 OAHOMO
KaneHagapHoro mecsaua.

6.8. Uenbio paboTbl CO34aHHOW KOMWCCUM  SBASETCA  YCTaHOBNEHME MOAJIMHHOCTM D[,
NMCNOTHEHHOrO B pamMkax [lorosopa.

6.9. CTopoHbl 06s13aHbl MpPeaocTaBUTb KOMWCCUMM BO3MOXHOCTb O3HAKOMUTLCS C YCMOBUSIMU U
nopsiakoM pabotbl Cuctembl. CTOPOHbI CMOCO6CTBYOT paboTe KOMUCCUM M He AOMYCKalT oTKasa oT
npeacTaBneHnss Heo6xoaUMbIX JOKYMEHTOB, MMEILNX OTHOWEHNE K paccMaTpuBaeMoMy Criopy.

6.10. B xope paccMmoTpeHus kommccuen Crnopa O MOASMHHOCTM (Hanuuuum uau OTCyTCTBUM) D[,
NMCNOMIHEHHOrO € nomouwbl Cuctembl, kaxaas CTopoHa o6s3aHa gokasaTb /UWb TO, 4YTO OHAa
CBOEBpPEMEHHO W HaanexalwmMm obpa3oM BbiNonHMNa 06s3aTtenbCTBa, B34Tble Ha ceba no Jorosopy.

6.11. Mo wutoram paboTbl KOMUCCUM cCOCTaBnseTcs AKT, B KOTOpOM B obsA3aTtenbHOM nopsigke
oTpaXkarTcs:

- YCTaHOBJ1EHHbIE 06CTO$ITeﬂbCTBa;

- OENCTBUS YNEHOB KOMUCCUMH,

- BblBOAbl O MOA/TMHHOCTN NpeAbABIEHHOIO 240;

- OCHOBaHuA, nocny>xumewume gng CIJOpMVIpOBaHVIFl BbIBOJOB.

AKT noanMCbIBAETCS YNOJIHOMOYEHHbIMU npeacTaButenamm CTOpoH He no3gHee 10 kaneHAapHbIX
AHeNn C MOMeHTa OKOH4YaHus paboTbl komuccuu. B cnydae ecnu nognucaHme AKTa B 3TOT CPOK He
cocTounTcs, 3anHTepecoBaHHas CTopoHa Bnpase 06paTuTbCa B Cy4 B COOTBETCTBMUM C AENCTBYIOLWUM
3aKkoHoAaTenbCcTBOM Poccuitckont ®egepaunm mn 6e3 BbipaboTtaHHoro CTOpOHaMum pelleHus, a B
KayecTBe AoKasaTenbCTBa B cyaebHOM cnope npeacTaBuTb AKT, COCTaBNIEHHbIN B COOTBETCTBUM C
HacTOSAWMM pa3nesnioMm.

6.12. B cnydyae ecnv npeasoxeHue o co3gaHMM KOMUCCUM OCTaBneHo apyroii CTopoHol 6e3 oTBeTa
(no ucteyeHun 15 kaneHaapHbix agHel), nn6o CToOpoHa OTKa3bliBAETCHA OT ydacTust B KOMUCCUK, nnbo
paboTe KOMWUCCUMU 6bINM YUMHEHBbI MNPEMNATCTBUA, KOTOPble HE MO3BOMAUAM KOMUCCUM ODOPMUTL
Hagnexawmn AKT, 3aumHTepecoBaHHas CTOpoHa cocTaBnsieT AKT B OAHOCTOPOHHEM nopsaAKe C
yKasaHWEeM MpUUnHbI COCTaB/IEHNSA €ro B 0OJHOCTOPOHHEM nopsake. B ykaszaHHOM AkTe dpuKkcupyoTcs
ob6cTOATENbCTBA, MO3BOMISOWME CAeNaTb BbIBOA4 O TOM, YTO ocrnapvBaeMmbiii D[], Npou3BeAEeHHbINn B
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Cucteme B COOTBETCTBMM C [JOroBOpOM, SIBNSIETCA MOAJIMHHBLIM, NM60 GopMynnpyeTcss BbiBog 06
06paTHOM. YKa3zaHHbI AKT HanpasnseTcs Apyron CTOpoHe ANns CBeAeHMs.

7. OTBeTcTBEHHOCTb CTOpPOH

7.1. 3a HeucnosIHEHWE WNM HeHaanexallee MCnosiHeHMe obs3atenbcTB nNo JoroBopy CTOpPOHbI
HeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C [OENCTBYKOLMM 3aKoHoAaTesbCTBOM Poccuinckon
depepaunmn.

7.2. bBaHK He HeceT OTBETCTBEHHOCTWU 3@ TEXHUUYECKOE COCTOSIHME KOMMbKTEPHOrO 060pyaoBaHUS
KnueHTa, BO3MOXHble MNOMEXWM Ha JIMHUW CBSA3U, T[JIOX0€ COEAUHEHME WM HEBO3MOXHOCTb
YCTa@HOBUTb COeAMHEHUE, OTK/OUEHUE ISMEKTPOIHEPrMm W a[pyrne, He 3aBucswime oT baHka
HENCNpaBHOCTU, AeNnarwme HEBO3MOXHbLIM 06MeH D/.

7.3. baHk He HeceT OTBETCTBEHHOCTM 3a MPOCPOYKY B BbIMOJIHEHUN CBOMX 0683aTeNbCTB,
npomn3oLeLlyto n3-3a OTCYTCTBUS MHMUMATUBbI KneHTa B YCTaHOB/IEHNM CeaHca CBA3M ¢ baHKoM.

7.4. bBaHK He HeceT OTBETCTBEHHOCTM 3@ HEUCMOJIHEHME WIN HEHaANexalwee ncnonHeHune 31 He
no BuHe baHka, B TOM uncne, B cny4dae HapyweHus KnueHtom ycnosuii [ljorosopa.

7.5. BaHK He HeCeT OTBETCTBEHHOCTM 3a ylwepb, BO3HMKLIWI BCNEACTBME HapylweHus CUCTeMbI
3aWwunTbl MHbDOPMaLmMK He no BuMHe BaHka.

7.6. baHKk He HeceT OTBETCTBEHHOCTW 3a y6bITKVI, BO3HUKLWINE BCNneacrBne HeCBOEBPEMEHHOIO
obpaweHna KnneHta B baHK B C/lydae HECaHKLMOHMPOBAHHOro goctyna Kk CnucrteMe, KomnpoMmeTaumm
JIOTMHa 1 Napons u/unu cpeacrTea NosydyeHnss o4HOpPa3oBbIX Naposen nnbo knwoda JLIM.

7.7. CTOpPOHbI AOrOBOPUSINCL O TOM, YTO OMepaLunu, COBEPLUEHHbIE U MOATBEPXAEHHbIE B MOPSAKE,
YCTQHOBMEHHOM HacTosiwMMm [loroBopoM (B TOM 4YWUCNE YCTAHOB/IEHHbIMM [lOroBOpPOM crnocobamu
NnoATBEPXKAEHUSA), NMPU3HAIOTCS COBEPLUEHHBbIMU KIMEHTOM M OCMapuMBaHWIO He nognexart. baHk He
HeceT OTBETCTBEHHOCTW B Ciy4yae, ecnv onepauus 6blna coBeplieHa W MoATBepXaeHa crocobamu,
YCT@HOBNEHHbIMM [JOroBOpOM.

7.8. bBaHK He HeceT OTBETCTBEHHOCTM Mo puckaM KrneHTa, CBA3aHHbIM C nosiydyeHnem KnmeHToMm
ycnyr no opraHnMsaunmm AoCTyrna K CeTU V|HTepHeT n ee uncnosib3oBaHmM, B COOTBETCTBUUN C
[OroBopoM mexay KnneHTom u nocraBwmkoM ycnyr NHTepHeT (npoBaaepoM), B TOM umcne baHk He
oTBeyaeT 3a ybbiTkm KnumeHta, BO3HMKWKE B pe3ynbTate obpaweHusa KnueHTta Kk Cucreme cC
ncnob3oBaHMeEM CeTu MHTepHeT.

8. Mpoume ycnosusa

8.1. [JoroBop BCTynaetr B Cwiy C paaTtbl npepocTtasneHns KnaneHToM B BaHK noAnWCaHHOro
3asBneHuns (Npun 3aknaw4veHnn [oroBopa B o0b6cnyxuBatoweM noapasgeneHnn), nmbo B AOeHb
BbINosiHeHUA KnneHToM 3anpoca Ha perucTpaumio B CUCTeMe C MCMOIb30BaAHMEM NIOrMHA M NMapons,
nonydyeHHoro KnMeHTOM MNOCPeACTBOM 3/1€KTPOHHO-MPOrpaMMHOr0o TexXHM4Yeckoro komnnaekca (npwu
3aknoyeHnn [Joroeopa C MCNOSb30BaHWEM 3/IEKTPOHHO-MPOrpaMMHOIro KOMMAeKca) u AelCTBYET B
TeyeHue 04HOro KaseHAapHoro roaa.

8.2. Ecnu Hm ogHa mn3 CTOpPOH He 3asBUT O CBOEM >eflaHWU pacToprHyTb [loroBop He nosgHee,
yem 3a 30 (TpuAauaTb) KaneHAapHbIX AHEN A0 OKOHYaHWSA CpokKa ero Aencrteus, [OroBop exerogHo
aBTOMaTU4YeCKM NPOASIEBAETCS Ha KaXAbl NocCneayLWwmMn KaneHaapHbii roa.

8.3. [oroBop MOXET 6bITb MU3MEHEH MO B3aMMHOMY corfaweHuto CTOpoH.

8.4. [JoroBop MoOxeT OblTb pacTOprHyT MO MWHUMUMATMBE oaHOoMW un3 CTOpOH B chaydvasx,
npeaycMOTPEeHHbIX [OroBopoM, nyTeM MNMCbMEHHOro yBeaoMaeHus Apyron CTOpPOHbl WAU WHbIM
cnocoboM B COOTBETCTBMU C noan. 4.4.8 HacToAwmMX Ycnosuii. JoroBop cUMTaeTcs pacTOpPrHyTbIM Mo
ncredyenmn 30 (TpuauaTtvm) KaneHAapHbIX AHEN C gaTbl MNOJSYyYEeHUs CTOPOHOMN YBeAOMSIEHMS O
pacTtop>eHuu [loroBopa npu ycnosum ncrnonHeHns CtopoHamum oba3atencts no Jorosopy.

8.5. CTopoHbl, Mpekpauwatmume [OroBOpHble  OTHOLWIEHUS, 06s3aHbl  WUCMONHUTL  BCE
o6A3aTeNnbCTBa, MpeAycMOTpPeHHble [JoroBopoM. [JoroBOp CUYMTaETCA pacTOpPrHyTbiM MpU YCOBUU
NCMOJIHEHNS CTOPOHaMK Bcex 06a3aTenbCTB No Joroeopy.



8.6. CTOpOHbI OroBOPUAMCE O TOM, YTO MO BOMNpoOcaM ucnonHeHus fjorosopa KnneHnT obpawaercs

B baHk no TenedoHaM, ykalaHHbIM Ha oduumanbHOM web-cante baHka B cetTn WHTepHeT aapecy
www.rncb.ru.

B oTHoweHuMM neperosopoB Mexay baHkom u KnueHToM B pamkax [loroBopa oOCyLWecTBAseTCs
ayanosanmcb. CTOPOHbI MPU3HAKOT, YTO YKa3aHHble B HACTOSILWLEM MYHKTE ayamo3anucu MoryT 6biTb
ncnonb3oBaHbl CTOpoHaMM B KayecTBe AoKa3aTenbCTB B CyAe.

8.7. B cnyyae BO3HMKHOBEHMSA Mexay CTOpOHaMu CrOpOB WM Pas3HOMMAacuii, BbITEKAKOWMUX U3
[loroBopa WAM CBA3aHHbIX C HWM, CTOPOHbI MPUMYT BCE Mepbl K pPa3pelieHnutd UuxX MnyTeMm
NeperoBopoB, B TOM YMC/le B COOTBETCTBMMU C [JOrOBOPOM.
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MpunoxeHue 7 kK «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOIo
obcnyxuBaHms dusndeckmnx nuu B PHKB baHk (MAO)»

YcnoBusi oTKpbITNS M coBepLUeHMNS oriepauymnii no 6aHKOBCKOMY BKAady «HakonutesbHbIk
cuer» B PHKB baHk (MAQ) (lpunoxeHune 7) BbiBeAEHbI M3 cocTaBa <«[lpaBus KOMM/IEKCHOIO
obcnyxunBaHnsi ¢usndeckux amy B PHKB baHk (MTAQO)» u nepemewjeHbl B [IpuioxeHne 2
lMpnkasom PHKbB baHk (MAO) ot 29.05.2015 N°274

Bce knueHTbl, 3aKkauuBlune [JoroBop 6aHKOBCKOro BK/aga <«HakonuTesbHbiii cYeT» B
paMKax M Ha ycnoBusix [oroBopa KOMIMJIEKCHOrO 06CayxXuBaHusi, Ha ycnoBusix [lpaBu,
YCTaHOBJIEHHbIX TIpUNOXEHNEM 7, U B COOTBETCTBUM C 3asiBJIEHUEM 06 OTKPbITUM G6AHKOBCKOIO
BK/iaga <«HakonuTesbHbIF CYeT», MpPOAO/IKAT O6C/IYXMBAHME B paMKax yKasaHHbIX
ZIOKYMEHTOB.
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MpunoxeHne 8146 k «MpaBunaM KOMMIEKCHOr0 6aHKOBCKOMO
obcnyxusaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsn onepauuﬁ no HoMMHanbHOMYy cuyeTy

Hactosiwume YcnoBumss OTKpbITUS WM COBEpPLIEHMS onepaunmin no HOMWMHANbHOMY CYeTy
(nanee - Ycnosus) onpepensitoT yCOBUS U NOPSIAOK OTKPbITUS W COBEpPLUEHMS onepauui
no HomuHanbHOMy cuyeTy B BbaHke, n pacnpocTpaHAlTcsa Ha KrnueHToB, NMpUCOeANHMBLUMXCS
kK TMpaBunaM KOMMAeKCHOro 6aHKOBCKOrO O6CAYXMBaHUS dusnyeckux nuy B POCCUNCKOM
HAUMNOHAJTbHOM  KOMMEPYECKOM  BAHKE (nybnuuyHoe  akuumoHepHoe  06WecTBO),
yTBepXaeHHbIM [lpukazoM baHka o1 26.02.2015 N° 84 un K HacTodwMM YCIOBUSM
10 10.12.2019 BKNOUUTENBHO?,

BaHk - POCCUNCKUA HALMOHANBbHBIN KOMMEPYECKUN BAHK (ny6nvyHoe akLMOoHepHoe
obwecTtBo).

beHedmumap - [logoneyHbin, B OTHOWEHWM KOTOPOro YycTaHoBneHol Oneka wan
MoneunTenbCTBO, Ha CoOAepXaHWe KOTOpPOro BbIMJAYMBAKOTCA CYMMbl ajJMMEHTOB, MEHCUNn,
nocobuii, Bo3MelleHs Bpeda 340pOBbl0 M Bpeda, MOHECEHHOro B C/lyyae CMepTh KopMuibLa, a
TaKXe WHble BbiNJlaYnBaeMble Ha ero CoaepXXaHne AeHexXHble cpeacTBa.

Aorosop HOMMHanbHOro cuyetra (panee - [loroBop) - AOroBOp HOMMHAAbHOIO cC4YeTa
du3mMyeckoro nuua, 3akuyeHHblh Mexay baHkom wn KnmeHtToM B pamkax [orosopa
KOMMJ1IEKCHOIo 06Cﬂy>KVIBaHVIFI, Ha YCJ'IOBVIFIX, YCTAHOBJIEHHbIX B HACTOALLEM NPUNIOXKEHUN K
MpaBunaMm KOMMNEKCHOro 06CAyXuBaHMS, W B COOTBETCTBMM C 3asiBIeHMEM Ha OTKpbITMEe
HOMWHaNbHOrO cyeTa.

[loroBop KOMIMJIEKCHOro o6cnyxxuBaHus - «[loroBop KOMMIEKCHOro 6aHKOBCKOro
obcnyxunBannsa dusmdeckux nmy B PHKB bBbaHk (MAQO)», 3aknto4yeHHbin Mexay baHkoM wn
KnueHtoM nytem akuenta 6aHKOM odepTbl, coaepxalwenca B 3asBieHUM wn/vnn AHKeTe
K/IMeHTa.

AncCTaHUMOHHbIE KaHanbl 06cny)XMBaHMA  —  TexXHOMOrM4Yeckue  peweHus  no
B3amMopencTemnio baHka ¢ KnneHTamMum C MCMo/b30BaHMEM CUCTEM yAasIEHHOro 06Cny>XMBaHUS
(cncteMa AncTaHUMOHHOro aoctyna «MHTepHeT-6aHK», 3NEKTPOHHO-MpPOrpaMMHbie KOMMEKChI
(baHKOMaTbl, MHTEPAKTUBHbIE 30Hbl CaMOOBCNYXUBaHUS, MHPOKMOCKU)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHus baHka, nonb3ylTca 6aHKOBCKUMKU yCayramu,
npenocTaBisieMbiMM B paMkKax J[loroBopa KOMMJIEKCHOro o6cnyxuBaHusa u [oroBopoB o
npeaocTaBfeHMn 6aHKOBCKMX MPOAYKTOB, B YCTaHOB/IEHHOM UMW NOpsiAKe.

3aKOHHbIA npeacTaBuTenb -  (duU3MUecKkoe NULO, ABAsAOLleecs  MNpeaCcTaBUTENEM
BeHeduumapa B cMy 3aKoHa MM akTa YNOJIHOMOYEHHOro opraHa:

- ana beHeduumapa B BoO3pacte A0 14 netr - poauTtenb, YCblHOBUTENb, [lpueMHbIN
poantenb, ONeKkyH;

- ans beHeduumapa B Bo3pacTte oT 14 go 18 net - poauTtenb, YcblHOBUTENb, lMpueMHbli
poautenb, NoneunTens;

- Aons cosepweHHoneTtHero beHeduunapa (gocturwero 18 neT), MNPUM3HAHHOINO CyAOM
HeneecnocobHbiM, — OnNeKyH;

- ANna  coBeplleHHoneTHero  BeHeduunapa, MPU3HAHHOTO  CYAOM  OrpaHUYEHHO
[eecnocobHbIM, — Moneuntens;

3asBneHue Ha OTKpPbITUE HOMMHAJIbLHOIO cyera - 3asBfieHne KnueHTa, COoCTaBfiIeHHOE Mo
dopme baHka, cogepxawee npegnoxeHus (odepty) KnmeHta o0 3aknwuyeHun [orosopa
HOMMHANbLHOrO cyeTa C YyKasaHMeM CYLeCTBEHHbIX YCMOBWUWA TakKoro JAoroBopa U
noareepxaawuwee npucoeanHeHne KnmeHta K [MpaBunam KOMMNJEKCHOro o06cCnyXuBaHus W
YcnoBusM, yCTaHOBMEHHbIM MpunoxeHnem 8 K MNpaBuiaM KOMNIEKCHOro 06CnyXXnsaHus.

146 MpunoxxeHne n3MeHeHo Ha ocHoBaHuu MNpukasa baHka N2 741 ot 03.11.2017
147 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa barnka N2 1063 oT 26.11.2019
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3asiBNeHne Ha OTKPbITUE HOMMHANIbHOrO cyeTa sBfAseTCH HEOTLEMJIEMON YacCTblo Jorosopa
KOMMJIEKCHOI o O6CJ'IY)KMBaHM9I n [loroBopa HOMMWHANbLHOIO cyeTa.

Knunent - dusnyeckoe nuuo (3akoHHbIM npeacTtaBuTens beHedwuumapa), asnstouweecs
CTopoHOM [loroBopa KOMMAEKCHOro ob6cnyxuBaHusa W 3aknwudumBwee ¢ baHkom [orosop
HOMWHANbHOIO cyeTa.

HoMuHanbHbIA cueTt (fanee No TeKCTy HacToswmx YcrnoBuih - CyeT) — CYET, OTKpPbIBAEMbIN
3aKOHHbIM MpeacTaBuUTeNIEM A8 COBepLIEHUS Onepauun C AEHEeXHbIMWU CpeacTBaMM, NpaBa Ha
KOTOpble NpuMHagnexarT apyromy nuuy - beHedumuymapy.

OnekyH - topuamMyeckoe MU0 WAWM COBEpLUeHHOosIeTHee aeecnocobHoe duanyeckoe numuo,
BbINOMHAOWEE OrMeKyHCKMe o0653aHHOCTU B OTHOLIEHMW HECOBEpPLUEHHOJIETHUX JAeTen B
Bo3pacte Ao 14 net (B TOM 4ucne [pueMHbie poauTenu) W rpaxgaaH, NpPU3HaHHbIX CyAoM
HeaeecrnocobHbIMM BCNEACTBUE MCUMXMYECKOro pacCTponCTBa.

Mpn 3TOM lOpmMAnYECcKOe NULO - 3TO BbiNonHsOWee dyHKUuMM OnekyHa BoOCnUTaTeNbHOE WU
neyebHo-NpodumnakTnyeckoe y4ypexzaeHue, ydypexaeHue coumanbHON 3alMTbl HAaCeNneHus unu
Apyrve aHasornyHble YyupeXkaeHusi, B KOTOPbIX HaxoAuTCS WAM MNOMELWEH rpaXAaHWH,
Hyxaawowminca B Oneke, B TOM 4Yuc/le oOpraHuvsauuvsa p[naa [AeTeld CUpoT UM aeTein,
ocTaBLUMXCA 6e3 nonevyeHusa poauTenein. pakaaHMHyY MOXET ObiTb Ha3zHa4yeH TOSIbKO OAWH
OnekyH. BpeMeHHbIM OnNekyHOM MOXeT BbiCTynaTb OpraH oneku v nonednTenbCcTBa, B C/yyae
nuweHna poauTenbCknx npas oboux poautenen. 0O6g3aHHoOcTM OnekyHa OpraH oneku wu
noneynTenbCTBa WCMOJSIHAET BPEMEHHO, A0 YCTpohcTBa pebeHka (AeTei) Ha BOCMUTAHME B
CeMblo MW B OpraHm3aunm ang Aetenm - CMpoT M AeTen, ocTaBmxcsa 6e3 noneyeHns poamtenen.

OpraH onekuM M noneuyumTenbCTBa — OpraH WUCMNOJIHUTENbLHOM BnacTn cybbekTa Poccuinckon
depepaumn, OCYLECTBASAOWNIA AEATENbHOCTL MO OMNEKe, TMOMNeYnTeNnbCTBY WM MNaTPoHaxy.
OpFaHaMVI ONneKn " nonevynTenbCTBa ABIAKOTCA TaKXeE OpraHbl MECTHOro CamMoynpaB/ieHUA B
cny4yae, ecnn 3akoHoM cybbekTa Poccuiickon depepauum OHM HaaesneHbl MOSIHOMOYMSIMM MO
oreke v NOMeYymTenbLCTBY B COOTBETCTBUKN C ddeaepasbHbIMU 3aKOHaMU.

Moneuutenb - OpUaMYECKOE NLO UM COBEpPLUEHHONETHeEe aeecnocobHoe dusnyeckoe nnuo,
BbINOMHSAOWEEe nonednTenbckme 06593aHHOCTM B OTHOLIEHMWM HEeCOBEepLUeHHONEeTHUX AeTein B
Bo3pacte oT 14 ao 18 net (B TOM uucne lpueMHble poaUTENN) U rpaxaaH, orpaHUYeHHbIX
CcynoM B peecnocobHoctu. [lpu 3TOM opuanydeckoe nuuo - 3TO BbINOJSHSAKOWeEe (YyHKUMK
Moneuntens BocnuTaTenbHoe wNuM nedyebHo-npodunakTUyeckoe yuypexzaeHue, ydpexaeHue
couManbHOW 3aluTbl HACENEHUS UK APYTME aHaNOrM4YHbIe YYpPEeXAeHUs, B KOTOPbIX HaxoauTcs
WM NOMELLEH Fpa)XAaHWH, HY>XXAalLWMICcs B NONEYNTENLCTBE, B TOM YMCe OpraHu3aumsa ans
peted cCuMpoT M paeTel, octaBwuxca 6e3 nonedyeHua poauTenem. BpeMeHHbIM
Moneuntenem MoXeT BbiCTynaTb OpraH oOMNeKM W MoneymTenbCTBa, B Clydyae JULIEHUS
poanTenbCkux npaB oboux poautenen. O6s3aHHOCTM [oneuntens OpraH onekn WU
noneynTenbCTBa WCMOJSIHAET BPEMEHHO, A0 YCTpohCTBa pebeHka (AeTei) Ha BOCMUTAHME B
CeMblo UN B OpraHmM3aunm ans getenm - CUpoT M AeTen, ocTaBwmxcsa 6e3 noneyeHns poautenen.

MoneuntenbctBOo - dopMa YCTPOMCTBa HECOBEPLUEHHOMETHUX Trpa)kaaH B BO3pacTe oT
yeTblpHaALaTK A0 BOCEMHAALUATU €T M rpa)K4aH, orpaHMYeHHbIX CyA0M B AeecnocobHoCcTn, npu
KOTOpON Ha3HadyeHHble OpraHoM OMNeKM U noneymTenbCTBa rpaxaaHe (nonedutenu) obsszaHbl
OKa3blBaTb HeCOBEpPLUEHHONETHMM MNOAOMEeYHbIM COAENCTBME B OCYLWECTBAEHUM WX MNpaB WU
ncrnonHeHnmn obs3aHHOCTEN, OXPaHSATb HECOBEPLLUEHHOMETHUX NOAOMEYHbIX OT 3/10ynoTpebneHni
CO CTOpPOHbl TPEeTbMX NML, a TakKXe JaBaTb CcorjiacMe MnoAONeYHbIM Ha COBEpLUeHNEe UMM
OENCTBMIN B COOTBETCTBMK CO cTaTben 30 MpaxkaaHckoro kogekca Poccuiickon denepauun.

Mopaone4yHbIW — ManoneTHUn (HecoBepLIEHHONEeTUIA, He AOCTUrWMA BO3pacTa 4YeTblipHaguaTu
NneT), rpaxaaHuH, NpuM3HaHHbIN CyAOM HeneecrnocobHbIM, Hah KOTOPbIMM YCTaHOBJIEHA Oreka;
HecoBepLIeHHONETHNIA B BO3pacTe OT YyeTbipHaauaTh A0 BOCEMHaALUATW SieT, COBEPLUEHHOTETHUN
rpa>kgaHuWH, OrpaHM4YEeHHbIM CyaOM B 4eecnoCcobHOCTM, Hah KOTOpPbIMM  YCTAHOB/EHO
noneynTenbCTBO, COBEpPLUEHHONETHUI AeecnoCobHbIN rpaXaaHwH, Hagh KOTOPbIM YCTaHOB/EH
naTpoHax.

MoapaspneneHne baHka - CTpyKTYpHOe nogpaszeneHne baHka, ocywecTBnswowee OT MMEHMU
baHka 6aHKkOBCKMe onepaunun, NpesycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuinckon
denepaunu.
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MpaBusa KOMMJIEKCHOro o6cny)xuBaHma - «[lpaBusa KOMMIEKCHOrO 6aHKOBCKOIo
obcnyxmneavuna dusndecknx nuy B PHKB baHk (MAQO)», yTBepxaeHHble [Mpukasom oT 26
despang 2015 r. N? 84 C wu3MEHEHMSMU W [ONOAHEHUAMW, [EencTBylowme C  AaThl,
yCTaHoBneHHoM MNpukasom baHka.

MpueMHbiii(e) poanTtenb(mn) — nuuo/nuua, Kotopoe(-ble) MO OTHOWEHUID K MPUHATOMY Ha
BOCMUTaHME pebeHKy WUIN AeTAM OCYLLEeCTBASIOT NpaBa U MCNONHSAT 06s3aHHOCTK OneKyHa unm
Moneuntens B Nnopsiake M yCnoBUSAX, NPeaAyCMOTPEHHbIX denepanbHbiM 3aKOHOM M AOFOBOPOM O
npueMHoli cembe. NMpMeMHON ceMbel MNpU3HaeTCs oneKka WM MNonevYuTeNbCTBO Haa
pebeHKOM UM AEeTbMU, KOTOPbLIE OCYLLECTBSIOTCS Ha OCHOBaHMM AOroBopa O MPUEMHOWN CEMbE,
3aknoyaemoro mexay OpraHamu oneku n nonedymTenbcTea u MNMpueMHbIM(K) poantenem(amMun) Ha
CpOK, YKasaHHbI/ B 3TOM [lorosope.

CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHk 1 KnneHT.

Tapudbl Bbanka (Tapudbl) - Tapudbl KOMUCCMOHHOIO BO3HArpaXKAeHus 3a YCnyru,
OKa3biBaeMble ¢u3amMyeckuMm numuam nogpasgeneHmamm PHKB bBbank (MAQO), yTBepXAeHHble
npoTokosioM MNpaBnenna baHka oT 24 anpens 2014r. N232 ¢ U3MEHEHUSAMU N JOMOSTHEHUSAMMN.

YcblHOBUTENb - /MU0, YCbiHOBUBLUee/yaouepuBliee pebeHka (peTen), ocTaBlierocs
(ocTaBwuxcs) 6e3 nonevyeHns poanTenen.

1. NpeameTt loroBopa HOMUHAaJIbHOIO cyeTa

1.1. baHk oTkpbiBaeT KnmneHTty Cuer B BanwTe Poccuitickon ®degepaumn pnsi COBepLUEHUS
onepauuin C J[eHeXHbIMW CcpeacTBaMu, rMpaBa Ha KoTopble npuHaanexat bBbeHedwuumapy
(nogoneyHoMy) M OCyLecTBASIET pacyeTHo-KaccoBoe obcnyxuBaHue KnmeHTa B COOTBETCTBUM C
OENCTBYOWNMM 3aKoHoAaTeNnbCTBOM Poccuiickon ®depepaumn, HOpMaATMBHbIMM akTaMu baHka
Poccunun, BHYTpeHHMMU AoKyMeHTaMun baHka u YcnosBuaMm HacTogwero florosopa.

1.2. OcHoBaHneM ansa ydactms KnueHTta B 3aK/0O4EeHUN N UCNOSIHEHMM HacToswero Jorosopa, a
TaKXe pacrnopsi>XeHUs AEeHEXHbIMW CPeAcTBaMM, HaxoAsAWwMMUCA Ha CdeTe n npuHaanexalmnmm
BeHeduumapy, aBnaeTca npeabsaBnsembln (-€) AOKYMeHT (-Tbl), noAaTBepXAawwmin (-wwue)
NOSIHOMOYUS 3aKOHHOro MnpeAcTaBuTesNiId B MOMEHT 3aK/l4yeHus HacToswero [orosopa W
OTKpbITUA CyerTa.

1.3. Hactosawwmii Jorosop 3akntovaetcs 6e3 ydactusa beHeduumapa.

1.4. Mo CueTy coBepwalOTCA pacyeTHble oOnepaunn, He CBA3aHHble C OCYLEeCTBEHNEM
npeanpuHUMaTENbCKOM AeATeNIbHOCTM, a TakKXe C AeATeNbHOCTbI NMua, 3aHuMMalowerocs B
yCTaHOB/IEHHOM 3akKoHoAaTenbCTBOM Poccuiickon depepauummn nopsgke 4acTHOM MpakKTUKOMW, a
TakKXe He CBsi3aHHble C 3a4YUC/IeHMEM CpeAacTB, He YyKasaHHbIX B MyHKTe 1.6 Hacrosuiero
Jorosopa.

1.5. na coBepweHuna onepaumn no Cuety KnueHnTt maeHtndunumpyetcs baHkoM mo nacnopty
WIN MHOMY AOKYMEHTY, YAOCTOBepsSiolWeMy NIMYHOCTb (DM3MYECcKOoro nuvua, npusHaBaeMoMmy, B
COOTBETCTBMWU C 3aKOHOAATeNnbCTBOM Poccuiickon depepaumn, B 3TOM Ka4yecTBe, @ TaKXe UHbIM
AOKyMeHTaM (noATBepXAatowmMM MNOMHOMOYMS 3aKOHHOro npeacrasuTenss B OTHOLWEHWUMU
BeHedunumapa), npegoctaBaeHne KOTOPbIX MPU OTKPbITUM CyeTa NpesyCcMOTPEHO AENCTBYHOLWMM
3aKOHOAATENIbCTBOM

1.6. Ha CueT noasnexaT 3a4NC/IEHUI0 CYMMbl afIMMEHTOB, NeHCMn, Nnocobuii, BO3MeLLeHNs Bpeaa
340pOBbl0, Bpeda, NMOHECEHHOro B C/lyYyae CMepTM KOPMWbLA, a TakKXe MWHble couuasibHble
poxoabl beHeduumapa, 3a MWCKAKOYEHMEM [0XO0A40B, KoTopbiMM beHedwuumap Bnpase
pacrnopsixaTbCsd CaMOCTOATENIbHO B COOTBETCTBUM C [AENCTBYIOWWMM  3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

Ha CuyeT 3auucnsalTca W YYUTbIBAOTCA couManbHble A0XoAbl TOMbKO OAHOrO
BeHeduumapa, B paMkax HacTosilwero [loroBopa 3a4yucieHne cpeactB, NpuUHaanexawmx MHbIM
nnuaMm, He JonycKaeTcs.

1.7. 3a coBepweHune onepaumit no Cuety baHk B3uMaeT nsaty B COOTBETCTBUM C
yTBEpXAeHHbIMN B baHke Tapudamu.

1.8. MononHeHne CyeTa HaAIMYHBLIMU AEHEXHBbIMW CPEACTBAMM/NOAYYEHNE HANTMYHBIX OEHEXHbIX
cpeacTs co CyeTa ocyllecTenseTcs Ha OCHOBaHun odopMIEMbIX BaHkoMm
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NPUXOAHbIX/PAaCXOAHbIX KaCCOBbIX OpAepoB. KAMeHT noAaTBepXaaeT CBOe corfiacMe Ha
npoBefieHne onepaunun, NpocTaBas NoANUCb Ha NPUXOAHOM/pPacxo4HOM KaCCOBOM OpJAepe.

HanunuHble aeHexHble cpeactsa B BantoTe Poccunckon ®Geaepaumm MoryT 6biTb BHECEHDI
Ha Cuer Knunentom B nwbom [lNogpasgeneHun baHka, nNpu nNpeabsBAEHUM UM AOKYMEHTOB,
noaTBepXAatowmx MNpuHAANEXHOCTb BHOCMMbIX Ha CueT cpeacTB K couumanbHbIM Aoxoaam
BeHedwnumapa, ykasaHHbIM B NyHKTe 1.6. HacTosiwero JloroBopa, Npu 3TOM MpaBa Ha AEHEeXHble
cpeactBa, noctynawwme Ha Cyer B pesynbTate uX BHeceHus KnneHToM, npuHagnexart
Beneduumnapy.

PacxogHble onepaumn no CUeTy oCcywecTBAAKTCS TOMbKO B TOM [logpasaeneHnn baHka,
B KOTOPOM OTKpPbIT AaHHbI CyeT.

1.9. MNepeuncneHmne geHexHbIX cpeacTB co CyeTa OCyLecTBNSETCS Ha OCHOBAaHUN 3asiBNIEHUS Ha
pa3oBoOe WM NEpPUOANYECKOEe MepeyncieHne AeHEeXHbIX CPpeacTB, CcOoCTaBsieHHoro no dopme,
yCTaHOB/IEHHOM BaHKOM, Npun 3TOM pacyeTHble AOKYMEHTbl OT MMeHM KriMeHTa COCTaBASOTCA U
noanuceiBaoTca baHKOM.

McnonHeHne 3asBfeHW Ha NepeuyncneHne ocyuiecTensetrcs baHkoM B npeaenax,
nMerLmnxca Ha CueTe AeHEXHbIX CPeACTB C YYETOM KOMMCCUMOHHOMO BO3HarpaxaeHus baHka,
B3MMaeMOoro 3a npoBeAeHne ornepauuii B COOTBETCTBUM ¢ Tapudamu, geicTeyowmmmn B baHke
Ha AEeHb COBEpLUEHUS onepaLuu.

3aaBAeHUs Ha pa3oBoe nepedncsieHne AeHexXHbIX CpeacTs, NOCTYNUBLUME MO OKOHYaHMKU
BPEMEHN PACYETHO-KAaCCOBOro 06CAYyXWBaHMUS, MOAJIEXUT WCMOSIHEHUIO CNeayrwuM paboumm
noHeM. [MoctynusBlwee oT KnueHTa B bBaHK 3asBneHWe Ha pa30BOe NepedynciieHne AeHeXHbIX
CPeACTB, WUCMOJSIHEHME KOTOpPOro B MOJIHOM 06beMe HEBO3MOXHO BCNEACTBME HEAOCTaTOYHOCTU
OEHeXHbIX cpeacTts Ha CueTe, Bo3BpalwaeTca KnneHty He no3aHee paboyero AHS, Crienyowero
3a IHEM MOCTYN/IeHUS TaKoro 3asaB/ieHUS.

YHacTMyHoe UCNOJSIHEHME 3adB/IEHUMS Ha NepeyvyucneHme [OeHEeXHblIX CpeacTB He
npon3sBoanNTCH.

Mpu  coBepweHnn onepaunmn no Cuety, baHkK, cornacHo AencreyloweMy
3akoHoaaTenbCcTBy Poccuitckon depepaunm, BbiNONHAET QYHKLUNM areHTa Ba/IlOTHOrO KOHTPOSIS.
B cnyyasix, yCTaHOB/EHHbIX [EeNCTBYIOLWMM 3akoHoAaTenbCTBOM Poccuinckon degepauun,
3asBfieHMe Ha nepeducnieHme npegocrasnsetrca KnaneHtom B bBaHK ¢ npunoxeHuem
NnoATBEPXAAKLWNX AOKYMEHTOB, HeO06XoAMMbIX ANs BbINOAHEHMS BaHKOM QYHKUMA areHTta
BaJ/IlOTHOIO KOHTPO/IS.

,El,eﬁCTsme 3adaB/IEHNA Ha nepuoamyeckoe nepedyuncrieHmne npekpawaeTtca no UCTedyeHun
yKa3aHHOro B HeEM cpoka aencteus. lNpoaneHne cpoka AENCTBUS 3asiBJIEHUS Ha Nepuogmyeckoe
nepeyncneHue geHexHbolx cpeacts co Cyerta He npegycMoTpeHo. Ecnn Bnageney cuyeta xenaet
NpoannTb CpPOK OENCTBUS 3asiBIEeHUS Ha MepPUOANYECKOE rMepeyncsieHme, emy Heobxoanmmo
npenocrtaBuTb B baHk HOBOE 3asiB/IEHME HA NEPUOAUNYECKOE MepPeYnCIEHNE AEHEXHbIX CPeacTB
co CyerTa.

JaTta ncnonHeHusa 3adBneHUa Ha nepuogmyeckoe rnepedyncrsieHme He MOXeT ObITb paHee
onepaunoHHOro AHS, cnepyrowero 3a AHEM NPUHATUA BaHKOM K MCMNOSIHEHUIO 3asiBIeHUs Ha
nepmnoan4yeckoe nepeymcneHume.

Ans ncnonHeHuss BaHKOM 3asiBNeHUs Ha nepuoauyeckoe nepeuncneHne KnveHTy, npwu
Heo6xXoANMOCTM, crneayeT nonosHUTb CYeT He no3aHee paboyero AHs, NpealecTBYOLWEro AHI
NCMOSTHEHWNSA AaHHOIO 3asABJ/IEHUS.

Ecnn pata nepeunucrieHns [OeHEeXHbIX CpeacTB MO 3asdAB/IeHMI0 Ha nepuoanyeckoe
nepeymcneHne npmxoamTca Ha Hepabounii [eHb, OCYLWECTB/IEHWE o4YepeaHoro njaTexa
npoussoamtca baHKOM He no3gHee cneaywuwero paboyero agHa ¢ patbl  (cobbiTug),
yKasaHHon(oro) KnumeHTOM B 3asdBNE€HUM Ha nepuoamyveckoe nepedncneHve. Ecnm  paTta
(cobbiTne), ykasaHHas(oe) KnveHTOM B 3aaBAE€HUM Ha Nepuognyeckoe nepeyncneHme,
NPUXOAUTCA Ha 4YUCNO, KOTOPOro HET B COOTBETCTBYKOLWEM Mecsue, rnepedncrieHne AeHexHbIX
cpeacts co Cuyeta ocyuwecTensetrca baHkom B nocnegHunii pabounini aeHb Mecsiua.

B cnydae OTCYTCTBUSA A€HEXHbIX cpeacTtB Ha CuyeTe B AEHb UCMNOSIHEHUSA 3asB/IEHUS Ha
nepnoanyeCckKoe nepeynmcneHne, 3adaBneHne Ha nepmoanyeckoe nepeymcneHne He NCrnoJIHAETCA.
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1.10. BaHK He HauucnseT KU He yrnJlauynBaeT NPOLEHTbl Ha OCTaTOK AeHEeXHbIX cpeacTB Ha CueTe,
He ocyuwecTBnseT KpeantosaHue Cyeta.

1.11. OTtkpbiTe CyeTa n coBeplieHne onepaumnii no Cuety 4depes Cucremy «UHTepHeT-6aHK»,
MobunbHoe NpuoXeHne He NPONU3BOAMUTCS.

1.12. BaHK He OcCylecTBAsSeT pacxofHble onepauun no CuyeTy, B Caydyae MpekpalleHus
nosiIHoMounin KnueHTta B KauyecTBe 3aKOHHOro npeacrtasutens (MpW HanMuMM TakuX CBEAEHWUI
B BaHke), B TOM u4ucne npuvoCTaHaBMBAET Ha3HaYeHHOEe MepuoauyvYecKoe mnepevyncieHme
JeHexHbIX cpeacts co Cyertalss,

2. NpaBsa n o6ss3aHHOCTN CTOPOH
2.1. baHk obasyeTtcs:

2.1.1. lMpuHuMaTb M 3auncnatb noctynawwme Ha CueT KnueHTa [AeHeXHble CpeacTtsa,
BbINOMHATL pacnopsixeHna KnuveHTa o nepeyncreHnr M BblAade COOTBETCTBYIOLWWMX CYMM CO
Cuyeta B npegenax, umerowmxcsa Ha Cyete AeHeXHbIX CpeAcTB U NPOBeAEHUN APYruX onepauni
no CuyeTy, NpeayCMOTPEHHbLIX ANs CcYeTa [AaHHOro BMAA 3aKOHOAATEeNbCTBOM POCCUMMCKOM
denepaunn, HopMaTUBHbIMU akTaMn baHka Poccumn, BHYTpeHHMMU AOKyMeHTaMn baHka.

2.1.2. 3auncnate nocrtynuewme Ha CueT KnneHTa AeHexXHble cpeacTBa He no3gHee pabouero
AHA, cnegyvwero 3a AHEM NOCTYMNJIEHUNA B BbaHk COOTBETCTBYHOLWEro paCc4eTHOro AOKyMeHTa.

2.1.3. MNepeuncnatb Mo pacnopsxeHuto KnueHTa B BuAe 3as8B/eHUMS Ha NepevyncreHue,
cocTaBfieHHoro no ¢opmMme, ycraHoBneHHoM BaHkoOM, coumanbHble goxoabl BeHedwuumapa co
Cyeta He nos3gHee pabodero pAHA, cnegywwero 3a AHeM nocTtynneHmsas B baHk
COOTBETCTBYIOLLEro pacrnopsxeHnsa Bnagenbua cyeta. [lpM 3TOM pacyeTHble AOKYMEHTbl OT
nmeHn KnmneHTta COCTaBAAOTCA U NoAnucbiBaoTcs BaHKoM.

2.1.4. MNpepoctaBnATb No TpeboBaHuio KnueHTa BbinncKy no CyeTy.

2.1.5. baHk rapaHTtupyet TanHy CueTa, onepaumn no Cuety wm cBegeHuin o KnueHte mu
BeHedunumape. CeeneHusl, coctaBnsawwme 6aHKOBCKYK TalHy, MOryT ObiTb MpeaoCcTaBiEHbI
Tonbko camMoMy KnueHTy mnu beHeduumapy. ocyaapCTBEHHbIM OpraHaM U MUX AOSHKHOCTHbIM
vuaMm Takume cBefdeHust MOryT 6biTb MpeaocTaBneHbl UCKKUYUTENbHO B CAydasiXx U B MOpPsAKe,
npeasycMOTPEHHbIX AENCTBYOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®depgepauun.

2.1.6. YBegoMnTtb OnekyHa/lNoneuntens, a Takxe OpraH oneku v nonedynTenbCTBa B Cly4ae,
€C/IM CYMMapHbIi pa3Mep AeHeXHbIX CpeacTB, Haxoaswmxcsa Ha CuyeTe npeBblwaeT pasMmep
MaKCMManbHOrO CTPaxoBOro BO3MELWleHMs Mo BKAagaMmM, B pasMepax W B ciaydasyx,
npeasycMOTPEHHbIX AENCTBYOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®depgepauun.

2.2. KnneHT obsazsyetcs:
2.2.1. CoobwmnTtb BaHky HeobxogmnMbie N JOCTOBEPHbIE CBeAeHUs AN OoTKpbITus CueTa.

2.2.2. Mpwn ocyuwectBneHnn onepaumin no CyeTy BbIMOMHATL TpeboBaHUSA 3aKOHOAATENbLCTBA
Poccuinckon depgepaunm, HopMaTMBHbIX akToB baHka Poccun, npaBun, ycTaHoBNEHHbIX B baHke,
a TakxXe yc/oBui HacTosawero Jjorosopa.

2.2.3. [JaBaTb pacrnopsixxeHue O MnepeyvynciieHnn AeHeXHbIX cpeacTs co CuyeTa WMCKAKYUTENBHO
nyteMm noaayn B baHk 3asBneHus Ha pa3oBoe nanM nepunoanyeckoe nepedvmcneHne AeHeXHbIX
cpeacTts, ohopMIEHHOro No opMe, yCTaHOBNEHHOM BaHKoM.

2.2.4. KoHTponnpoBaTbh MPaBUIbHOCTb OTPaxXeHus ornepaunii no CUYETYy M OCTaTOK AEHEXHbIX
cpeacTtB Ha CyeTe nNyTeM Mosy4vyeHUs BbIMUCKU. B cnyyae Hannumsi BO3paxKeHWin no onepaumsm,
YKa3aHHbIM B BbINMUCKE, MUCbMEHHO YBEAOMUTb BaHK B TeueHue 10 KaneHaapHbIX AHEN CO AHSA
nony4dyeHust Bbinuckn no Cuety. lNpepoctaBneHne BaHKOM BbIMUCKU Mo TpeboBaHulo KnuneHTa
ABNSIeTCs  HagnexawmMm crnocoboMm ysBegomneHms KnmeHTa o0 coBepleHHbIX Mo CueTy
onepaumusx.

2.2.5. [lpenoctaBuTb baHKy [OOCTOBEpPHYIO WMHGOpPMaUUIO ANA CBSI3M C HUM, @ B Clydae ee
N3MEHEeHUs - CBOEBPEMEHHO NPEeAoCTaBUTb 06HOBNEHHYIO MHMOPMaLINIO.

148 MyHkThl 1.11-1.12 go6aBneHsbl Ha ocHoBaHuM Mpukasa N2 737 ot 21.08.2019
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2.2.6. B cnyuyae wmnsmeHeHus ceepeHuii (agpec, TenedoH, M Ap.), B TOM 4uUCNe 3aMeHbl
OOKYMeHTa, yAOCTOBEPSIIOWEro SIMYHOCTb, W/WUAN AOKYMeHTa, MoATBepXAatowero MosIHOMO4uS
KnueHTa B KayectBe 3akoHHOro npeacrasutens beHeduumapa, a Takxke B cnyvyae U3MeEHEHUS
ceBegeHnii o beHeduumape, npepocrtaBneHHbiX B baHk npu oTkpbiTun Cyeta, He no3gHee 10
KaneHaapHbIX AHEN C AaTbl YKa3aHHbIX M3MEHEeHWIM npeactaBnsaATs B baHk 40 coBepuleHus
onepaunn no CueTy HeobxoauMmble [AOKYMEHTbl, MNOATBEPXAAKLWME W3MEHEHUS AaHHbIX
cBefeHun.

2.2.7. WHdopmupoBaTb BaHK 0 npekpaweHun rnosHoMouni KnneHTa B KayecTBe 3aKOHHOro
npeacraBuTens, C npenocTaB/eHMEM COOTBETCTBYHOLWMX NOATBEPXAAOWMX AOKYMEHTOB (B TOM
yncne, B Clly4yae BpPEMEHHOro ocBob6oXAEHUS OT WCMOoSHEHUS 06s3aHHOCTENn 3aKOHHOro
npeacrasutens), nmbo HactynneHus ddakTta npekpaweHus BbinnaTbl COUMAsbHbIX A0XO40B
BeHedunumapy, o npuobpeteHun bBbeHeduumapom crTaTyca p[AeecrnocobHOro rpaxaaHuHa, c
npeaocTaBNeHNEM COOTBETCTBYOWMX NOATBEPXKAAOLWMX AOKYMEHTOB.

2.2.8. WHdbopMmumpoBaTb baHk 06 uM3MeHeHMM rpaxaaHcTBa/pe3naeHTcTBa beHeduumapa c
npeaocTaB/iEHNEM MOATBEPXAAOLWNX JOKYMEHTOB.

2.2.9. NHdopmupoBaTb BaHK 060 BCEX WHbIX MU3MEHEHMUSAX, CrMOCO6HbIX MOBAUATL Ha
ncnonHeHue lorosopa.

2.2.10. TMpu coBepweHnn onepaumr no CyeTy nNpeabsaABNATb AOKYMEHT, YAOCTOBEPSIOLWUMA
NNYHOCTb, W WHbleé [OKYMeHTbl, HeobxoauMble B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunm, HOpMaTUBHbIMKM akTaMu baHka Poccmu v BHYTPEHHUMW AOKYMEHTaMu
baHka, ans cosepweHuns onepaumi no Cyerty.

2.2.11. lMpeactaBnatb  UMHGoOpMauuo, HeobxoaAuMMylo AN  UCNOSHEHMS  TpeboBaHUi
depepanbHOro 3akoHa orT 07.08.2001 N° 115-®3 «O npoTMBOAEWCTBUM JNeranmsaunm
(OTMbIBaHMIO) AO0XOA0B, MONYYEHHbIX MPECTYNHbIM NyTeM, U (BUHAHCUMPOBaHUIO TeppopuaMa»
(nanee — ®egepanbHbin 3akoH N2 115-03), Bkatodas MHdopmaumio o beHedurymape.

2.2.12. Coobwutb bBaHKy nouyToBble pekBu3uUTbl OpraHa onekun W nonevynTenbcTea, A4
HanpasneHns BaHKOM yBeAOM/IEHUS O MpeEBbILLEHUWN OCTaTKa AEHEeXHbIX cpeacts Ha CueTte B
COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickon depnepauunm.

2.2.13. KnuneHT npepoctasngetr baHky npaso cnucaHus 6e3 AOMONHUTENBbHOro pacrnopsi>KeHus
KnneHTta (3apaHee AdaHHbIM akuenT) co CyeTa AeHeXHbIX CpeacTs, OWWMBOYHO 3a4YUCNEHHbIX
KnueHTy, a TakXe CyMM KOMWUCCMOHHOINO BO3HarpaxaeHus, npuuuTtawmuwerocs baHky cornacHo
Tapudam baHka.

2.3. baHK nMeeT npaso:
2.3.1. CnucbiBaTtb co CyeTa:

a) CcyMMbl KoMuccmii 6e3 pacnopsikeHusa KnueHta B cooTBeTcTBUM C Tapudamuy,
AeNCTBYOWMMN B BaHKke Ha MOMEHT COBEpLUEeHMs onepaumu;

6) nOeHexHble cpeactea 6e3 pacnopsbkeHns KnumeHta B cayyasx W nopsiake,
YCTaHOBJIEHHbIX 3aKoHOAaTeNbCTBOM Poccuiickon ®degepaunn;

B) JeHexHble cpeactBa 6e3 pacnopsixeHums KnuneHTa B pasMepe CyMM, OWWOBOYHO
3a4ncneHHblX Ha CueT, C OOpMSIEHMEM pacyeTHOro AOKyMeHTa, B TOM uyucne 6aHKOBCKOro
opAepa, BbicTaBnsemMoro baHkom.

B yactu cnucaHus yKasaHHbIX B MMN. @) W B) HaAcToAWero nNyHKTa cpeacts KnueHTt
npepoctasgnsaetr baHky 3apaHee pAaHHbIl  akuenT 6e3 orpaHuyeHus nNO  KOAM4YecTBY
pacrnopsixeHun baHka, BbiCTaBnseMblX B COOTBETCTBUM C YyCNIOBUAMM HacToswero [orosopa, a
Takke 6e3 orpaHuM4yeHUs nNO UX CyYMME U C BO3MOXHOCTbIO YaCTUYHOIMO MUCMOJSIHEHUS
pacnopsixeHun baHka.

2.3.2. OTtkasbiBaTb KnMeEHTy B BbINO/JIHEHUM €ro pacrnopsi)XeHUN O COBEPLUEHMM onepauuin no
CueTy B cnyyae HenpeacrasneHuss Bnapenbuem cuyeta [AOKYMEHTOB, MpeayCMOTPEHHbIX
HacTosAwmM [JoroBOpOM M 3aKOHOAATeNbCTBOM Poccuiickon degepaunn.
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2.3.3. OTkasbiBaTb KnnMeHTy Ha ocHOBaHMM nNyHKTa 11 ctatbn 7 ®egepanbHOro 3akoHa N2 115-
@3 B BbINOJIHEHUM PACMOPSXXEHUI O COBepLlUeHMn onepaumii no CyeTy, B cnydae ecnm y baHka
BO3HWKAKT MNOAO3PEHMs, 4YTO Onepaums COBepllaeTcs B Uensax Jseranmsaumm (OTMbIBaHUS)
[0X0A40B, NOSyYeHHbIX NPECTYMNHbIM NyTEM, WIN PUHAHCMPOBaHMS TeppopusMa.

2.3.4. TIpyUMeHsSTb Mepbl MO 3aMopaxuBaHuilo (6NIOKMPOBAHUIO) [AEHEXHbIX CPEeACTB U
NPUOCTaHOBUTbL OMepauutio Mo CrNMCaHUI0 AEHEXHbIX cpeacTB co CyeTa B clydasx U Mnopsake,
YCTaHOBJIEHHbIX 3aKOHOAaTENbCTBOM Poccuiickon deaepaumu.

2.3.5. PacTtoprHyTb [loroBop B O4HOCTOPOHHEM MOpPSAKE B COOTBETCTBMM C MYHKTOM 5.2 cTaTbu
7 ®epepanbHoro 3akoHa N? 115-03.

2.3.6. Mpu Hanuunu 3assneHna KnuveHTa, cocTaBneHHoro no dopMe, ycTaHOB/IeHHOW BaHkoM,
COCTaBNATb pacyeTHble AOKYMEHTbl OT €ro UMEHMU.

2.3.7. MNpnocTtaHoBuTb onepauun (pasoBble/nepmoanyeckmne) no Cyety, B ciy4yae npekpaweHums
NonHOMoYMM KnneHTa B KayecTBe 3aKOHHOro npeacrasutens (Npu HanMumMm Takux CBeAEHUI B
baHke) Ao npepocrtaBneHus B baHKk COOTBETCTBYHOLWMX noaTBepXxaatowero(-nx) AoKkymeHTa(-oB)
3aKOHHbIM MpeacTaBuTenem#s,

2.4. KnueHT nmeet npaso:

2.4.1. CoBepwaTb nNo CyeTy nNpmMxogHble U pacxodHble ornepaunnm B COOTBETCTBMM C YCIOBUAMU
Jorosopa.

2.4.2. MNonyyaTtb BbINMCKN MO CYeTy B COOTBETCTBUU C MOPSIAKOM, YCTAHOB/IEHHbIM BaHKOM.

2.4.3. OcyLecTsnsaTb onepauumn no Cuerty, npeaycMoTpeHHbIE OENCTBYOLWNM
3aKoHoAaTenbCcTBOM Poccuiickon ®egepaumu, B npegenax ocraTka LEHEXHbIX CpeacTB Ha
Cuyere.

3. OTBeTCTBEHHOCTb CTOpPOH

3.1. CTOpOHbl HECYT OTBETCTBEHHOCTb 3@ HEMCMOJIHEHME (HEeHaasexallee MCMOJIHEHME) CBOMUX
obsizaTenbCcTB No [JOroBopy B COOTBETCTBMM C AENCTBYIOLWMM 3akoHoZaTeNbCTBOM Poccuiickoi
denepauunu.

3.2. Jlwobas un3 CTOPOH O0CBO6OXAAETCA OT OTBETCTBEHHOCTM 3@ HeuCnosIHeHMe Wan
HeHagsexauwiee ucnonHeHne obs3aTenbCcTB Mo  [oOroBopy, €cC/iM TakKoe€ HEWUCMNOJIHEHME
06yCcnoBAEHO UCKNOUYNTENBHO HACTyNIeHNneM u/nnn AencTBneM obCcToaTeNnbCTB HEeNpeo4oMMONn
cunbl  (Dopc-MaxopHbIX 06CTOATENLCTB), MOATBEPXAAEMbIX YMOJIHOMOYEHHBIMM Ha TO
OpraHuMsaunsaMm Unm rocygapcTBeHHbIMU OpraHaMu.

3.3. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEWUCNOSIHEHWE/HapyleHne CPOKOB WCMOSIHEHUS
pacrnopsiXXeHUin B Buae 3asB/eHU Ha NepeyncneHne AeHeXHbIX CPeAcTB, a TakXe AOKYMEHTOB
MO 3aYUCNIEHUIO CPEeACTB W WHble NOCNEeACTBMSA, HacTynuBLUME BCAeACTBME  OWMBOK,
AonyuweHHbIX KnueHToM npu X oopMaeHun.

3.4. BaHK He HeceT OTBETCTBEHHOCTU nepel KIMeHTOM 3a 3a4epiKKy OCYLLECTBEHUS onepauuii
no CueTy B Cciy4dasix, eCiv 3Ta 3a4epXKKa npousolwsia He no BMHe baHka.

3.5. BbaHK He HeceT OTBETCTBEHHOCTM 3a MOCNeACTBUA WCMOSIHEHUS 3asBIEHU Ha
nepeyncneHme/Ha NepuoaMyeckoe MepeyvncneHne,  BblAaHHbIX  WU/WAW  NOAMUCAHHbLIX
HEeYMNOSIHOMOYEHHbLIMW NULIAMKU, €CNM B COOTBETCTBUW C AENCTBYHOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®depepaumm bBaHK He MOr  yCTaHOBUTb dakT BbldayM 3asdB/IeHUs  Ha
nepevyncneHme/Ha nepnoanyeckoe nepeymciieHne HeyrnosHOMOYEHHbIMU TULLAMN.

3.6. baHk HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon
denepaunn B ciydyassx HECBOEBPEMEHHOrO 3ayncneHmss Ha CUeT AEHEXHbIX CpeacTtB NMbo mx
HeobocHoBaHHOIro cnucaHusa baHkoMm co CyeTa, a TakXe HEeBbINMOJIHEHUS yKa3aHui KnneHTa o
rnepeymncneHnmn n Bblgaye geHexHblx cpeacts co Cuyera.

3.7. BaHK He OCyLIeCcTBASAET KOHTPO/lb WCMONb30BaHUSA KIIMEHTOM [EHEXHbIX CpPeAacTB B
WHTepecax BbeHedwuumapa, 3a MCK/IOYEHMEM ClydaeB, NpeayCMOTPEHHbIX 3aKOHOAATE/bCTBOM
Poccuiickon ®eaepaumn. KOHTPO/b OCYLLECTBAETCA CaMOCTOSAATENbHO KNIMEHTOM.

149 MyHkT nobaBneH Ha ocHoBaHWK Mpukasa banka N2 737 oT 21.08.2019
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K/IMEHT OCyLLEeCTBNASIET KOHTPO/Ib 3@ OCTAaTKOM AEHEXHbIX CpeAcTB Ha CyeTe, B TOM umucne
3@ MpeBbIlUEHMEM OCTaTKa [OEHEXHbIX cpeacTB Ha CuyeTe HaA MaKCMMalbHbIM pa3MepoM
CTPaxoBOro BO3MELLEHMs MyTeM MoslydeHuss BbiMUCckKM no CueTy. MNpenocTaBneHne BbIMUCKU MO
CueTy sABnseTcs Haanexawmm cnoco6oM yBefoMNeHUss KnMeHTa O COBEpLUEHHbIX ornepaumusix,
pasMepe ocCcTaTKa [AEeHEeXHbIX cpeacTB Ha CueTe, B TOM u4uc/le 3a MNpeBbILIEHWEM OCTaTKa
[EHEeXHbIX cpeacTB Ha CueTe Haa MakCMMasbHbIM pa3MepoOM CTPAxXOBOro BO3MELLEHUS.

3.8. K/MeHT HeceT OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb MpeAcCTaBfSEMbIX [OKYMEHTOB, 3a
CBOEBPEMEHHOCTb NPeAocTaBfeHns MHMOOPMALUM O BHECEHUM B 3TU AOKYMEHTbl U3MEHEHWUI U
[OMOSIHEHMI, HeobXoAMMbIX AN  OTKpbITUS CueTa no  HacTosweMmy [loroBopy uW/wunu
OCYLLECTBJIEHUS OMepaunii No Hemy.

4. Cpok pencrtBua [loroBopa, NOpPSAAOK €ro USMeHEeHUSI U pacTop>XXeHusl
4.1. loroBOp AENCTBYET B TEYEHNE HEOMNPEAENIEHHOIO CPOKa.

4.2. [oroBop MOXeT O6blTb WM3MEHEH MO B3aMMHOMY CcOrjlacuk CTOpoH 6e3 cornacus
BeHedunumapa. VMHbopmMauma o npeanaraemMmbix BaHKOM W3MEHEHUSAX YCAOBUIA HACTOSLLEro
Jorosopa, Tapudos gosoantca Ao ceeageHns KnmeHta nytem pasmeweHus B lMogpasneneHunsax
BaHka n Ha opuumanbHoM Beb-canTe baHka B ceTn MIHTepHET no agpecy www.rncb.ru.

4.3. Hacrosawwun [JdoroBop MoxeT OblTb pacToprHyT 6e3 cornacma beHedwuumapa no
NMMCbMEHHOMY 3asiBNEHUI0 3aKOHHOro nNpeacTtasuTens. Npu pacTop)XeHuUn HacToswero [lorosopa
OCTaTOK [AEHEXHbIX CpeAcTB MNepevyncnsaeTcs Ha Apyron HoMWHanbHbIR cyeT 3aKOHHOro
npeacTtaBUTENs, OTKPbITbIA ANs y4yeTa coumnanbHbiXx aoxonos beHedwuumapa, npun ycrnoBum, 4to
Ha MOMEHT pacTopXeHus [loroBopa OH ABASieTCS 3aKOHHbIM NpeacTaBuTenem beHeduunapa.

4.4. Tlpn cMeHe 3aKOHHOro npeacraBuTensl, B CBA3WM C Ha3HadeHnem OpraHamMu OMeknm u
none4ynTenbCTBa HOBOr0 3aKOHHOro npeacraButens beHedwuumapy, HacToAawmn [Jorosop
pactopraetcd, W CyeT 3aKkpbiBaeTca MO MNMUCbMEHHOMY 3asB/IEHMIO HOBOIO 3aKOHHOro
npeacrtaBuTens, C OAHOBPEMEHHbIM MNepeyvYncsieHMeM ocTaTka AeHEeXHbIX CPeAcTB Ha BHOBb
OTKPbITbI CYHET HOBbIM 3aKOHHbIM NpeacTaBUTeNEM.

4.5. MNMpun npekpaweH NoJIHOMOYNIA 3aKOHHOIro NpPeacTaBUTENS B CriyyasaX, NpeayCMOTPEHHbIX
nyHktamu 1, 3 ctatbm 40 paxkgaHckoro kogekca Poccuiickon degepaunm, OCTaToK AEHEXHbIX
CpeacTB nepeuncnsercsa Ha nobon 6aHkoBckun cyeT beHeduumapa, no ero 3assneHuto, anbo
BblAaeTcs eMy B kKacce baHka.

121


http://www.rncb.ru./
consultantplus://offline/ref=DC89DF3BAD346D0B7D9EA8E730B26D74B974F8EC80AD64B585658D4744C8D47E272711B84802F98BACD3O

MpunoxeHue 9150 k «MpaBunaM KOMMIEKCHOr0 6aHKOBCKOMO
obcnyxuBanua dusmnveckmx nuuy B PHKB baHk (MAQO)»

PHHG POCCMACKNA HALIMOHAJIbHDbIA AHKETA
KOMMEPYECKWUM BAHK

3amnoJiHAeTCs Npu NeEpBOM M NOBTOPHOM 06paLLeHNM
- (ny6nMuHOe aKuMOHepHOoe 061LEeCTBO) 5 BaHK
295000, Poccurickasi ®eaepauyums,
Pecniybnnka KpbiM, r. Cumgpeporosnb, yi.
HabepexHas umeHn 60-netmnsi CCCP, 4. 34
AAHHDbIE KJIMEHTA

OAMUINA NM4A

OTYECTBO OATA POXAEHUA (aa.mm.rrrr)

MECTO POXAEHWNA MPAXOAHCTBO PO O
MPEALIAYLWUME ®AMUNNA, UMA, OTHECTBO (ecnu MeHanmcb) non oM OX

rocyaapcreo (TeppuTopusi) HanoroBoro pesnaeHTCTBa

MHOCTPaHHbIN MAEHTUDOUKALMOHHBIA HOMEpP HanoronnaTenbLnKa/ero No _ . .20__

aHaJsior, AaTa Bblaauun
AAHHbIE JOKYMEHTA, YAOCTOBEPAKLEro JIN4HOCTb

Bua nokymeHTa: Cepusa N°
Koa nogpasaeneHus [ata Bblgaun (AA.MM.ITTT)
Kem BblaaH
WNHH (npu Hannuun) CHUNC (npu Hanuunn)
APEC MOCTOSIHHOW PETNCTPALIMMU (perMcrpauunsa no Mecty nNpoXKnBaHus/npe6biBaHus)
NHaekc Apnpec

AOPEC ®AKTUYHECKOIO NMPOXXUBAHUSA
NHaekc Anpec
MUITPALIMOHHASA KAPTA
(3anonHaeTca B cnyyae, ecnm KIaneHT aBNseTcsa MHOCTPaHHbIM rpa)aaHUHOM/NMLOM 6e3 rpaaaHCcTBa)
HoMep MUrpaunoHHOM KapTbl MNpebbiBaHue c no
AAHHBIE JOKYMEHTA, MOATBEP)XAAIOLLErO NMPABO NPEBbIBAHUS (NMPOXXUBAHUSA) B POCCUACKON ®EAEPALIMU
(3anonHseTca B ciyvyae, eCnuv KIMEHT SBSETCS MHOCTPAHHbLIM FpaXxaaHMHOM/ANLOM 6e3 rpaxaaHcTea)

Bua Ha xutenbcteo 0O PaspelleHne Ha BpeMeHHoe npoxueaHue 0O Buza O Opyron

PekBM3NTbLI AOKYMEHTa Cepus Homep

KeMm BblaaH LencrByeT C no
UHO®OPMALIMA O NYBJINYHOCTU

A n/vnn cynpyr (a) n/vnn 6nmskme poaCcTBEHHUKU ABASOCH (CA) NYHBAMYHBIM AO/MKHOCTHBIM NLOM (MK) Oda OHert

Moane>xur 3anosnHeHnro npn Haanunum lNpegcrasurens Knnenra's!
AOAHHBIE NPECTABUTENSA KJIMEHTA

OAMUNINA nms

OTYECTBO OATA POXAOEHUA
(aa.mMMm.rrrT)

MECTO POXOEHUSA FPAXOAHCTBO

NPEALIAYLWME ®AMUNNSA, UMSA, OTHECTBO (ecnu MeHsanucb) non oM OX

rocyAapcTBo (TEppUTOpPUS) HANIOroBOro pe3naeHTCTBa

MHOCTPaHHbIN nAEHTUMUKALMOHHbBIA HOMEP HanoronnaTenblnka/ero Ne _ . .20__

aHanor, AaTta BblAa4yn
DAHHBIE [JIOKYMEHTA, YAOCTOBEPSIIOLLErO JINYHOCTb

Bua ooKyMeHTa: Cepus N°
Koa noapasgenerHus [ata Bblgauu (44.MM.TTTT)

Kem BblaaH

WMHH (npu Hannuun) CHWUNC (npn Hanuuumn)

AZIPEC NMOCTOSAHHOW PEFTMCTPALLUMU (perMcTpaums no MecTy NpoXKuBaHus/npe6biBaHus)
NHpekc Anpec
AQPEC ®AKTUYECKOIO NMPOXXUBAHUA
NHpekc Anpec
MUITPALIMOHHASA KAPTA
(3anonHseTca B cnyyae, ecnu MNpeacrtaButenb KnneHTa ABASETCS MHOCTPaHHbIM FpaXxaaHMHOM/NMLOM 6e3 rpaxaaHCcTBa)
{ioMep MUrpauUnoOHHOI KapThl npebbiBaHMe C no
OAHHBIE JIOKYMEHTA, MOATBEP)XAAIOLLErO NMPABO MNMPEBbIBAHUSA (MPO)XXUBAHWSA) B POCCUACKOMN
OEQEPALIN
(3anonHsieTca B cnyyvae, ecnu MNpeactaButenb KnveHTa ABASETCS MHOCTPAHHbLIM FpaXxaaHMHOM/NnLoM 6e3 rpaxxaaHcTea)
Bua Ha xuTenbctBo O Pa3speweHne Ha BpeMeHHoe npoxuBaHue O Buza 0O Opyrow
PekBU3NTbI 4OKYMEHTaA Cepus Homep

[JerictByeT C

KeMm BblaaH

NMOATBEP)XAEHUE KJIMEHTA
0 npucoeauHeHnu K «lMpaBunam KOMMIEKCHOro 6aHkoBckoro o6cny>xnsaHusa pusmndyeckmnx nuy B PHKB bank (MAO)>»

150 punoxerne nameHeHo Mpuvkasom oT 20.03.2019 N2 189
151 Bniok ¢ AaHHbIMK MpeacTaBuTens KnveHTa BbIBOAUTCS Ha nedatb Npu odopmneHmm AHKeTbl MpeactaButenem KnneHTa.

122



Hactosiwumm 9, <®UO>, B nnue 152 ymeHyeMbii(ast) B AanbHeiem KnunenT,
(®. N. O. MpeactaBuTens KnmeHTa NONHOCTbLIO)
3anonHserTcs npy nepsuYyHOM obpaljeHnn KnneHra
1. nMpeanarawo (nenawo odepty) POCCUMCKOMY HALMOHAJIbBHOMY KOMMEPYECKOMY BAHKY (ny6nuuHoe
akKuumoHepHoe obuwectBo) (nanee — PHKB bank ([MAO)/BaHK) 3akiounMTb CO MHOW [JOroBOp KOMIUJIEKCHOro 6aHKOBCKOro
o6cnyxusaHua cdusmueckux nuy B PHKB Bank (MAO) (nanee — [oroBop KOMMIEKCHOro O6CNYXMBAHWS) Ha YCNOBUSX
MpaBuA KOMMNEKCHOrO GaHKOBCKOro O6CAY>XWBaHUS ¢usnyecknx nuy, B POCCUMNCKOM HALIMOHAJIBHOM KOMMEPYECKOM
BAHKE (ny6nunyHoe akunoHepHoe 06LecTBO), yTBepXAeHHbIX Mpukaszom baHka oT 26.02.2015 N? 84 (nanee - lMpaswuna).
2. NoaTeepxaato, YTO O3HAKOMJIEH, COrJlaceH 1 NpUcoeaAnHAIoCh K [paBuniaMm, ykasaHHble NMpaBuia MHe NOHSATHbI.
HacTtoswee noaTeepxaeHne odOpMISETCA B ABYX 3K3eMmnaapax, no ogHomy ansa Knuenta u PHKB BaHk (MAO), n asnsaetca
€AVWHCTBEHHbIM  [JOKYMEHTOM, MNOATBepXxAalowWwmnMm @aKT 3aknayeHus [loroBopa KOMMJEKCHOro 06CnyXuBaHua nyTem
npucoeanHeHus K MNMpasunam.
3. Oato cBoe cornacue PHKE baHk (MAO), OFPH 1027700381290, MHH 7701105460, pacnonoxeHHoMy no agpecy: 295000,
Poccuiickaa ®epepauuns, Pecnybnuka KpbiM, r. Cumdepononb, yn. HabepexHas umenn 60-netus CCCP, a. 34, B COOTBETCTBUM C
TpeboBaHnaMu denepanbHOro 3akoHa ot 27.07.2006 N2 152-03 «O nepcoHasnbHbIX AaHHbIX» Ha 06paboTKy MOMX NMepcoHasnbHbIX
AaHHbIX (B TOM 4Yncne 6MoOMeTpUYecKMx NepcoHanbHbIX AaHHbIX), B TOM YMcie TpeTbuMn nuuamun (B TOM yucne ans o6pabotkm no
nopydenuto PHKB BbaHk (MAQO), AeNCTBYOWNUMM HA OCHOBaHMU areHTCKUX AOrOBOPOB MM UHbLIX AOFOBOPOB, 3aK/IHOYEHHbLIX UMW C
PHKB BaHk (MAO), Kak C MCnonb3oBaHMEM CpeAcTB aBToMaTtu3auumu, Tak 1M 6e3 Mcnonb3oBaHWSA TakuX CpeacTs. [ato ceoe
corfnacme Ha COBeplUeHMe chneaylowmx Aenctsui: cbop, 3anmucb, cucTeMaTMsauuio, HaKOMJIEHWe, XpaHeHWe, YTOYHEHue
(obHOBNEHME, U3MEHEHWE), U3B/IEYEHNE, UCNONb30BaHMe, 6NoKNpOBaHue, obesnnumBaHne, yaaneHne, YHUUTOXEHME, a TakXe Ha
nepepadvy (pacnpoctpaHeHue, npefocTaBieHne, AOCTYN) TPeTbUM Anuam (B TOM uncne ang obpabotkm no nopyyvyeHuio PHKB BaHk
(NAO), AelCTBYIOWMM Ha OCHOBaHMM areHTCKMX AOrOBOPOB MW MHbBIX AOrOBOPOB, 3akto4YeHHbIX Mn ¢ PHKB BaHk (MAQ)) mounx
nepcoHasbHbIX AaHHbIX, KoTOpble coaepxaTcs B AaHHOM AHkeTe, a TaKxe
B MHbIX NO/ly4aeMbIX OT MEeHS AOKYMEHTaX U CBeAeHUsX B paMkax [loroBopa KOMMIeKCHoro obcnyxueanua u MNpasun. Hactoswee
cornacve npefocTaBAsSeTCs MHOW ANA ueneln NpoABMXKEHUS Ha PbiHKE (B TOM YMCNe MyTeM OCYLeCTBAEHUS NPAMbIX KOHTaKTOB CO
MHOM C MOMOLbIO CPeACTB CBSA3M, BKKOYAs MOYTOBblIE OTMNpaBfieHus, TenedOHHYIO CBSA3b, 3/IEKTPOHHbIE CpeAcTBa CBSA3WM, B TOM
yncne SMS-coobuweHuns, hakCMMUAbHYO CBSI3b M Apyrve cpeacTtsa cBsA3n) npoayktoB (ycnyr) PHKB BaHk (IMAO), coBMeCTHbIX
npoayktoB PHKB BaHk (MAO) wn TpeTbuMx nuu, nNpoaykToB (ToBapoB, paboT, ycnyr) TpeTbuMX vy, AENCTBYHOLWNX
Ha OCHOBAHWM areHTCKUX AOrOBOPOB UM UHbIX AOrOBOPOB, 3akatodeHHbIX nMu ¢ PHKBE BaHk (MAO).
HacTtosilwee cornacve npeaocTaBAsSeTCA MHOK C MOMEHTa MOAMMCAaHMS HacToswer AHKEeTbl Ha BeCb CPOK MOEN >KU3HW.
NcnonHeHne MHOO cBOMX 0653aTenbCTB No JJOroBopy KOMMIEKCHOrO 06CnyxuMBaHUA NMbo npekpalleHme ykasaHHoro [lorosopa He
npekpawawoT Aencrtenme Hacrosuwero cornacus. O6paboTka M XpaHeHue nepcoHanbHbIX AaHHbIX OyaeT oCyLWwecTBAATbCA
B TeYyeHWe BCEro Cpoka AeNCTBMS HacTosAlero cornacusa. HacTosiwee cornacMe MOXeT 6biTb OTO3BaHO MHOK MOCPeACTBOM
Hanpasnenns B PHKB BaHk (MAQO) nucbMeHHOro yseaoMfieHus 06 OT3biBE COrnacus 3akasHbiM MUCbMOM C yBeAOMJSIeHUeM
0 BPyYeHUn Nnbo Bpy4veHO SIMYHO MOA MOAMNUCL YNOSIHOMOYEHHOMY npeacTaBuTento baHka. [JoCTOBEPHOCTb COOBGLUEHHBIX MHOMO
CcBeAeHMN NOATBEPXAA0.
4. HacToswnM fJato CBoe corflacve Ha nposefeHne ayamosannucu TenedoHHbIX NeperoBopoB Mexay MHoil u baHkoM. HacToswum
NnpuM3Halo, 4YTO  YyKasaHHble ayauosanucu  MoryT ObiTb  WCMOAb30BaHbl B CyAe B KayecTBe  [OKa3aTeNnbCTB
B COOTBETCTBMW CO cTaTbel 55 MpakgaHCKOro npoueccyanbHoro kogekca Poccuiickon ®epepaunm.
5. Hactosawwum pawo cBoe cornacme PHKB bBaHnk (MAO) Ha nonyyeHue Moero KpeauTHOro otyeTa, ChHOpPMUMPOBAHHOIO
Ha OCHOBaHWM MOEeW KpeaAUTHOM wuctopum B BHOpPO KpeauTHbIX WCTOpUI B COOTBETCTBMM C  deaepanbHbiM  3aKOHOM
oT 30.12.2004 r. N2 218-®3 «O KpeaWUTHbIX WCTOPUSX» C LeNnbld MNpoBepkn Moeh 651aroHageXHoOCTU W OUEHKM
KpeamMToCcnocobHOCTH.
3anonHsiercs npu cornacum KnneHra (kak npm nepBnyHoM o6paiyeHnu, Tak u npm o4yepegHoM rnocse nepsuyHoro)*>3
YnonHomoumnsato PHKB BaHk (MAO) B pamkax [oroBopa KOMMIEKCHOro o6cnyXwuBaHWs WCMNONb30BaTb B KayecTBe HoMepa
TenedoHa ans obmeHa coobweHnsmm ¢ baHkoM, B TOM yucne B pamkax paboTbl C cMCTEMaMW AUCTAHLMOHHOMO AOCTyna u/wnun npu
obcnyxuBaHun B noapasaeneHnsax baHka B paMkax 3/1eKTPOHHOro AOKYMeHToo60poTa C MCMOIb30BAHMEM 3N1EKTPOHHOW NOANUCH,
HOMep Moero MobunbHoro TenedgoHa
+7 (nanee - [loBepeHHbIt HOMep MOBUNbHOro TenedoHa).
MpuHMMaO WM cornawarcb C TEM, YTO BCe OAHOpa3oBble naponu (yHukanbHble Koabl-noaTBepxaeHus) un SMS-coobueHns
C MUCMO/Ib30BaHMEM CUCTEM AUCTAHUMOHHOrO A0CTyna U u/vnun nNpun o06CnyXuBaHMM B paMKax 3NEKTPOHHOro AoKyMeHToobopoTa C
MCMONb30BaHNEM 3N1EKTPOHHON noanucu 6yayT HanpaBnsTbCs MHe BaHKOM WCKAYMTENbHO Ha yKasaHHbI [JJoBepeHHbI HoMep
MobunbHoro tenedoHa.
3anonHsiercs npu cornacum KnneHra (Kak npm nepBnyHOM o6paljeHnm, Tak u npy odyepegHoM rnocse nepsmyHoro)*>*
Hactosiwmm npegnarato (genato ogepty) PHKB Bank (MAQ) 3aknwumtb CO MHOM [loroBOp mMpeaocTaBfeHUS U UCMOJb30BaHMUSA
6aHKOBCKMX pacyeTHbix kapT PHKB Bank (MAO) B nopsiake M Ha YCNoBUAX, WM3NOXEHHbIX B [paBunax npenoctaBfieHus
M ncnonb3oBaHnsa 6aHKOBCKMX pacyeTHbiX kapT PHKB Bank (MAO) (MpunoxeHne 4 k MNMpaBunam), oTKpbITb HAHKOBCKMIA cyeT Ans
COBeplleHna ornepaumMm C WUCMNONAb30BaHMEM 6aHKOBCKOW pacCyeTHOM KapTbl M NpeaocTaBUTb GAHKOBCKYH pacyeTHYK KapTy
« »,
0O653ylocb He ucnonb3oBaTb OAHKOBCKYK pacyeTHYl KapTy ANs COBEPLUEHMS oOnepauui, CBS3a@aHHbIX C OCYLUECTB/IEHUEM
npeanpuHMMaTenbCKon AeaTeNnbHOCTU, 60 onepaunii, NpoTMBOpeYalLumMx 3aKkoHoaaTeNnbCTBY Poccuiickon depepaunm.
BaHkoBckas pacyeTHas kapta N° MHOIO nosiyyeHa haTa « »> 20 r.

3anonHsiercs npu cornacum KnneHra (kak npm nepBnyHoM o6paijeHnm, Tak 1 npm o4epegHoM rnocse nepsuydHoro)*>>
Hactosiwmm npeanarato (penato odepty) PHKE bBank (MAQO) 3aknwumtb co MHon CornaweHue 06 ocyuiecrBiieHum
3JIEKTPOHHOro AOKyMeHTo060poTa Nnpu 6aHKOBCKOM 06cny>xuBaHumn pusmnueckux nuiy B nogpasaeneHmax PHKB baHk
(MAO) Ha ycnoBusx, U3M0XeHHbIX B Mopsake OCYLLECTBIEHUS 3/IEKTPOHHOIO AOKYMEHTO060poTa Npn 6aHKOBCKOM 06CyXMBaHUK
dusmnyeckunx nuy B nogpasgenenunax PHKB bank (MAO) (MpunoxeHue 13 k Mpasunam).

Hactosawwmm npeanarato (genato odepty) PHKB Bank (MAO) 3aknunTb co MHoM CornaweHue 06 ocyuwecrBjieHumn
3JIEKTPOHHOro AOKYMEeHTOo060poTa npu AUCTaHLMOHHOM 6aHKOBCKOM o6cny)xuBaumm pmsnuecknx nuy B PHKB baHk

152 3anonHsieTcs npy noanucaHun AHkeTbl MpeactaButenem KnveHTa.

153 He 3anonHseTcs npu noanucaHuun AHkeTbl MpeacTtaBuTeneM KnveHTa.
154 He 3anonHseTca npu noanucaHum AHkeTbl MpeactaBuTenem KnuneHTa.
155 He 3anonHsieTcs npu nognucaHum AHkeTbl MpeactasuTteneM KnueHTa.
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(MAO) Ha ycnosusX, W3M0XeHHbIX B [opsiake OCyLWeCcTBAeHUS 3/1EKTPOHHOro [AOKyMeHToobopoTa npu AWMCTaHLUMOHHOM
6aHkoBCckOM obcnyxumBaHum dumsndeckux nuy B PHKB Bank (MAO) (MpunoxeHune 15 k MNpasunam).

MpuHMMato n cornawarch C TeEM, YTO:

- WCNOJSIb30BaHMe CreHepupoBaHHbIX BaHKOM yHuKanbHbix KOAoOB-NoOATBEPXAEHUI, HanpaBisieMblX MHe Ha [oBepeHHblli HoMep
MobunbHOro TenedoHa, a TakXe WCMonb30BaHWe COYEeTaHWs HoMepa Moel 6aHKOBCKOM pacyeTHoW kapTbl u MWH-koaa KapThbl
aBnsetca Moel [IpoCTOW 3NEKTPOHHOW MNOAMWCBID WM aHanoroM Moer COB6CTBEHHOPYYHOM MOAMUCM B COOTBETCTBUMU
c ®epepanbHbIM 3aKOHOM 0T 06.04.2011r. N2 63-P3 «O6 3/1€KTPOHHOM NOANMUCU>»;

- MpocTas 3/eKTPOHHas MNoAMUCb, MCNOJSb3yeMas B paMKaxX 3/IEKTPOHHOro AOKyMeHToobopoTa ANna noAnucaHus 3asiBleHun,
Pacnops»xeHuii/A0oroBopoB M UHbIX AOKYMEHTOB B (hOpMe DNEeKTPOHHbIX AOKYMEHTOB, SBMSIOWMXCA OCHOBaHWEM Ansa odopMaeHns
6aHKOBCKUX MPOAYKTOB/COBEpLUEHNS  Ofepauuii/3akiioueHnsi, U3MeHeHUs, pacTOpXeHWs AOroBOpOB, JAocCTaTodyHa Ans
NOATBEPXAEHMUA MOEro aBTOPCTBA B OTHOLIEHUN DNEKTPOHHbIX LOKYMEHTOB;

- NpoCTas 3NeKTPOHHas NMOAMUChL, UCMOJIb3yeMasa B paMKax 3/1eKTPOHHOro AOKyMeHToobopoTa, AN NOANUCAHUA MHOW cornacusa Ha
nonydyenme PHKB Bank (MAO) kpeanTHoro otyeta B BlOpo KpeaAMTHbIX UCTOPUINA, B COOTBETCTBUM C PeaepanbHbiM 3aKOHOM OT
30.12.2004 N2218-03 «O KpeAWUTHbIX UCTOPUAX», UHbIX AOKYMEHTOB B (OpMe IDNEKTPOHHbLIX AOKYMEHTOB, AOCTaTovyHa AN
NOATBEPXAEHMA MOEro aBTOPCTBA B OTHOLIEHUN DNEKTPOHHbIX LOKYMEHTOB;

- WHdOpMauMoHHble cucTeMbl BaHka obecneumBaloT noaTBepXAeHWe MNOAMHHOCTUM DNEeKTPOHHbIX AOKYMEHTOB B npouecce
XpaHeHus;

- 3/IEKTPOHHbIE AOKYMEHTbI, NOANNCaHHbIE NPOCTON 3N1EeKTPOHHON MNOAMNUCHIO C UCMOIb30BaHMEM 3NEKTPOHHOI0 AOKYMeHToo6opoTa
B MOpAAKE W Ha YCNOBUSAX, W3NOXEHHbIX B [lopsAKe OCYLIECTBEHUS 3NEKTPOHHOro AoKyMeHToobopoTa npu 6HaHKOBCKOM
obcnyxuBanmn  dusnyeckux nuy B nogpasgenenmax PHKB Bank (MAO) (Mpunoxenuve 13 k [pasunam) wu [llopsake
OCYLLIECTB/IEHMA 3/1EKTPOHHOro AOKYMeHToo60poTa Npu AUCTaHUMOHHOM 6aHKOBCKOM obcnyxuBaHum dusmyeckmx nuuy B PHKB
BaHk (MAO) (MpunoxeHue 15 k MNpaBunam), NpM3HAOTCA paBHO3HAYHbIMU AOKYMEHTaM, 0OpPMSEHHbIM Ha ByMaxHOM HocuTene
M  NOAMUCAHHbIM MOel COH6CTBEHHOPYYHOM MOAMUCHIO. DNEKTPOHHble [AOKYMEHTbl W WH@opMauus, cdopMUpOBaHHbIE,
3aNKCUPOBAHHbIE N BbIFPY>XXEHHbIE U3 aBTOMAaTM3MPOBaHHbIX cUCTeM BaHka, paccMaTpuBalOTCA MHOK B KayecTBe Hajasiexalumx
(OTHOCUMBIX, AOMYCTUMbIX, AOCTOBEPHbLIX M AOCTAaTOYHbIX) AOKA3aTeNbCTB M MOMyT CAYXWUTb MOATBEPXAAIOWMMU AOKYMEHTaMu
(AokaszaTenbCcTBaMun) Npyv pacCMOTPEHUU CMOPHbIX CUTYauuii, B TOM YucCie U B cyae.

Hactosawwmm paio nopyyeHue baHKy B nuvue ero ynosHOMOYeHHbIX PaboTHMKOB Ha oOCylecTBlieHWe OT MOero MMEeHW npu
obcnyxuBaHun B nogpasgeneHnax baHka B pamkax 3N1eKTPOHHOro AoKyMeHToobopoTa AeNcTBUI B MHMOPMALMOHHOM cucTeme
BaHka, CcBA3aHHbIX C OTKPbITUEM/3AKPbITUEM MOEWN K/IMEHTCKOM Ceccumn, BBEAEHMEM MO MOeMy BbiI6OpYy M C MOMX CNOB MapaMeTpoB
onepaumnii/6aHKOBCKUX MPOAYKTOB M3 4ucna npeanaraembix baHkom, coctaBneHmem (co3gaHueMm) 3asBneHun, PacnopskeHun um
MHBbIX [AOKYMEHTOB, ABASIOWMXCA OCHOBaHWEM AN COBEpLIEHUS MHOK onepauuii/3akitiodyeHnsi, U3MEeHeHUs, pPacTopXKeHUs
JoroBopoB 0 npepoctaBneHun 6aHKOBCKMX  MPOAYKTOB B COOTBETCTBMM C  ycnoBusiMM  [lpaBun KOMMJIEKCHOMO
06CNy>XMBaHUA/3aKT0YEHNS, U3MEHEHWS, PACTOPXEHUS AOrOBOPOB, B BUAE DNEKTPOHHbLIX JOKYMEHTOB, aBTOPCTBO B OTHOLUEHUU
KOTOpbIX MOATBEPXAAeTCs Moel MpoCTon 3/1eKTPOHHOM NOAMUCHIO.

HacTtoslee cornacme 1 nopyyeHune AeiCTBYIOT B TEYEHWE BCEro cpoka AencTems [loroBopa KOMMIEKCHOro 06CnyXuBaHums.
Hacrosiymm garo ceoe cornacune PHKB BaHk ([MTAO) Ha rosiyd4eHmne Moero KpeauTHOro otyera, CpopMnpoBaHHOro Ha OCHOBaHUM
Mo€es KpeauTHOM uctopmum B Bopo KpeauTHbIX UCTOPUI B COOTBETCTBUM C PegepasibHbiM 3akoHOM oT 30.12.2004 N° 218-®3
«O KPEANTHBIX NCTOPUSIX>» C LIe/IbI0 MPOBEPKM 6/1arOHaAEXHOCTU U OLEHKU KPEAUTOCTOCO6HOCTH, 126

3anonHsaerca npn pacrop>keHmnn KnamneHtom CornaweHuss 06 ocywlecTB/IEHMM 3/IEKTPOHHOIro AOKyMeHToo60poTa npu
6aHKOBCKOM o06cny)xmBaHun dusundvecknx nuy B noapaspaeneHunax PHKB Bbank (MAO) (ouyepegHoe obpaweHne
KnuneHnta nocne nepsnyHoro)*s”

Hactoawnmm npowy PHKB bBaHk ([MAO) pacTtoprHyTe co MHoi CornaweHue o06 ocCylWecTB/IEHUU 3SJIEKTPOHHOro
AOKYyMeHToo60poTa npum 6aHKOBCKOM o6cnyxuBaHum cdusnueckux nuy B noapaspeneHnax PHKB Bank (MAO)
Ha YCNOBMAX, M3NO0XeHHbIX B [lopsaKke OCYLECTBEHUS 3N1eKTPOHHOro AoKyMeHToo6opoTa npu H6aHKOBCKOM 06CnyXunBaHuUU
dusmnyeckunx nuy B nogpasgenenunax PHKB bank (MAO) (MpunoxeHue 13 k Mpasunam).

OATA, MOANMUCH KIMEHTA

AaTa Moanucehb

SANOJTHAETCA PABOTHUKOM BAHKA

AHkeTta u NoarsepxxaeHne KnmeHTta npuHATbl, aeHTudMkauna KnmeHta nposeaeHa, noanucb BepHa.
CornaweHune 06 ocyLlecTB/IEHNN /IEKTPOHHOIro AOKYMeHToo60poTa npu 6aHKOBCKOM 06Cny>kMBaHUn pusnueckmx
nuy B noapasaeneHuax PHKB BaHk (MAO) pactoprHyro.!58

(pnata) (AomxHocTb, ®.1.0. paboTHMka baHka) (noanuck)

156 Mocnenuit ab3sal, 0603HaUEHHbI KYPCUBHbIM WPUDTOM, nevaTaeTcs TobKO Npu odepeaHoM obpalueHnn KnmeHTa
(nocne nepeuyHoro obpatleHuns) c uenbto nogkntodeHns 340 nmyHo KnneHTom.

157 BbiBOAWUTCA Ha MevyaTb B criydae pactopxkeHusa Cornawenns o6 300.

158 MpeanoxeHue neyaTaeTcs B ciyyae pactopxenus Cornawexus o6 340.
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MpunoxeHue 10%5° k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

POCCUMNCKUIN HALIMOHANBHbLIA KOMMEPYECKUI
p““G BAHK (ny6nnyHoe akumoHepHoe o6LecTBo) 3AAB/IEHME
FeHepanbHas nuueHsus LB PO ot 20.05.2015; N9 O pacTtop>keHun [lorosopa
1354 KOMIJIEKCHOro o6cny>xuBaHusa
BWK 043510607; NHH 7701105460; KM

910201001; B 00 r

k/c 30101810335100000607 B OMEPY MITY BaHka :
Poccum HauMeHoBaHue noapasgesieHus

295000, r. Cumdepononb, yn. HabepexHast UMeHU PHKBE Batk (MAO)
60-netna CCCP, a. 34
www.rncb.ru
HacTosiwum 1,

pamunns, nmsi, oT4eCcTBO KaneHTa
JOKyMEHT, yA0CTOBEPSIOLUMIA JINHHOCTb
KnneHTa:

BUA AOKYMEHTAa, CEpUS U HOMEDP AOKYMEHTa
B imye

pamunnsi, uMsi, oTYECTBO rpegcraBmutens KnmeHTa
aevictByroujero (-ev) Ha ocHoBaHmu goBepeHHoctu N2 ot _,

JloKyMeHT, yaoCcToBEpPSoLnNi
JINYHOCTb
npeagcrasutens Knvedra:

BnAg AOKyMeHTa, cepus n HoMep AOKyMeHTa

ABNSASICb CTOPOHOM No [orosopy KoMmnsaekcHoro obcnyxumBaHusa dusunyeckmnx nuy PHKB Bank (IMAO) (pnanee -
Jorosopa) ot ___. .____, 3aKkoyeHHoro MHot ¢ PHKB BaHk (MAO) (nanee — baHK) nyTeM NpucoeauHeHus K
«lMpaBunam KOMMAEKCHOro 6aHkoBCKOro obcnyxmneaHua gusnyecknx nnu B PHKB baHk ([MAQO), yTBep>XAEHHbIM
lMpuka3om baHka oT - N°_ wn pencTeyloWwuM C . . , Aencreysa Ao6poBOSbHO,
npowy baHk pacToprHyTb [jorosop.

1 yBedoMmneH (-a) O TOM, 4TO pacTtopxeHue [oroBopa BfieYeT 3a coboi npekpalleHve OeNCTBUS BCex
3aK/I0UYEHHBIX B €ro paMKax M OeWCTBYIOLWMX Ha [aTy €ero pacTOp>XeHWsi AOroBOPOB O MpeAoCTaB/IeHUM
6aHKOBCKOr0O NMpoAyKTa, B TOM UYMC/e, I0FOBOPOB CPOYHbLIX 6AHKOBCKMX BKIaAoB. Mpun AOCPOYHOM PACTOPXKEHUU
[IOrOBOPOB CPOUHbIX 6AHKOBCKUX BK/IAA0B HAuuCMeHME W ynfaTta MpOLEHTOB OCYLIECTBAAETCA MO MOHWMKEHHOM
CTaBKe B COOTBETCTBUW C AEWCTBYIOLMM 3aKOHOAATENLCTBOM PD 1 yCNIOBMAMN YKa3aHHbIX AOFOBOPOB.

[aHHOe 3asiBNeHne COCTaBNeHO B ABYX 3K3eMNsipax, no ogHoMy Ans KnveHta u baHka.

®.1N.0. KnneHta

@.N.0. KnneHnta/npeacrasutens KnneHta

lMoanuce KnueHta / npeacraButess Aara
KnneHnta

OTMETKM BAHKA
3asB/iEHME NPOBEpPeHO N NPUHATO. [IoroBOp pacToprHyT no 3asaBfeHunio KnneHta c Aatbl NpMeMa AaHHOro
3as8B/IeHns.

Moanwuck rp.
®.UN.0. KnneHta/npeacrasutenss KnneHta
yAoCTOBEPUI
AO0/DKHOCTb M ®.U.0. paboTHuka baHka
« » r.
noanunce M. Aara

KoHTponupytowmin paboTHMK:

(aomkHoctb U ®.U.0. KOHTpoMpyroLero paboTtHuka baHka)
< » r.

noAnuck zara

159 MpunoxeHne nobaeneHo Mpukasom N2 281 oT 06.05.2016
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MpunoxeHue 11160 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBanus dusmveckmnx nuy B PHKB Bank (MAO))»

YcnoBusa n nopsagok npenocrasneHna PHKB bank (MAO) ycnyrm no o6cny>xuBaHuio
amutupoBaHHbix PHKB BaHk (IMTAO) nnn CTOPOHHUMM KPpeAUTHbIMU OpraHusaumMsaMm
6aHKOBCKUX KapT (PM3nNUYECKUX mL C NpuMeHeHneM nHrtepHer-pecypca PHKB BaHk (IMAO)

1. TEPMUHDbI

ABTOpM3auma - (aBTOPU3AUMOHHbLIA 3arnpoc) — pas3peweHue, NpeaocTaB/iseMOe 3MUTEHTOM ANS
npoBeaeHUs onepauuMu C UCMosb3oBaHMeM KapTbl WM ee pekBU3UTOB W MNopoxaatouiee ero
0653aTenbCTBO MO WCMOJIHEHUIO MPeACTaBMEHHbIX AOKYMEHTOB, COCTABJIEHHbLIX C MCMOJSIb30BaHUEM
KapTbl. ABTOpPM3aLUMOHHbIA 3anpoc MpPOU3BOANTCS C LENblo onpeaesieHns A0CTaTodHOCTM Ha KapTte
cpeacTts, HeobxoamMbIX [lepXaTento 4SS COBepLleHUs ornepaumm C UCnosib3oBaHMeM KapTbl unm eeé
PEKBU3NTOB.

AxuenTt MpaBun - coBepweHne [aTeNblMKOM YyKa3aHHbIX B HacTosAwmx [MpaBunax AencTBun,
HanpasJ/ieHHbIX Ha Nony4deHne YCNyru u NoATBEpPXAEHMe cornacus 3akalunTb HacTosawmi Jorosop
nyTeM HaXaTuns KHOMKU «OnnaTtuTb» B NJIATEXHOM OKHe.

BaHk - POCCUNCKUMA HALUMOHAJIbHbIA KOMMEPYECKUM BAHK (ny6nvMyHoe aKuMOHepHoe
obuwecTBo).

BaHK—-3MUTEHT - baHK/CTOpOHHUI 6aHK, BbINyCTUBLINI B obpalieHme KapTy.

BaHk Poccum (LleHTpanbHbiii 6aHk Poccuiickoin depaepaumnm) — aBAsSeTCS OPUANYECKUM NIMLOM
n B cooTtBeTcTBUM C KoHcTuTyumen PO ocywectBaseT AeHexHyw 3Mmuccuto. CraTyc, uenm
OeATenbHOCTN, dYHKUMM M nonHoMouus  LleHTpanbHoro 6aHka Poccuinickon  ®deanepauumn
onpepenstoTca KoHctutyumen Poccuiickonn ®epepaunn, depepanbHbiM 3akoHOM «O LleHTpanbHOM
6aHke Poccuinckon depepaumnn (baHke Poccun)» ot 10.07.2002 N? 86-®3 u apyrumMn deaepasnbHbIMU
3aKOHaMu.

[orosop - 40roBop 0 NPeAOCTaAB/IEHUN YCNYTU «NHTEPHET-3KBAWpPUHI>»;

UHTepHeT-pecypc BbaHka - YHUBepCcanbHbIl naaTexXHbIN MHTEpHeT-pecypc baHka,
npeacTaBnsAoWMA cob0 COBOKYMNMHOCTb MHTErPUPOBAHHbLIX MPOrpaMMHO-anmnapaTHbIX U TEXHUYECKNX
cpeacte baHka, ncnonb3yembix Ans oKasaHus Ycnyru.

JINUHbIA KabuHeT - pa3gen Ha WHTepHeT-calTe TCIM, AOCTYNHbIA Tonbko KnneHTy. Bxoa B JIMYHbIN
KabuHeT 3aWmLeH TIOFMHOM U NAapoNeM, U3BECTHbIM TONbKO KNNeHTy.

Mnarte)XxxHoe OKHO - cneuuanbHblM pasgen Ha cante TCIl, ¢ NMOMOLbID KOTOPOro OCyLlecTBAseTcs
OAWH N3 3TanoB NpeaoCcTaBfieHna Ycnyru.

MpaBuna - MNpaBunna KOMMNIEKCHOro 06CNyXUBaHMS.

Mpasuna nMnatexxHbix cucreMm (panee - TMpasuna IMNC) - COBOKYMHOCTb [JOKYMEHTOB,
onpepensawowmx ycnosusa ydyactma B [1C, ocyllecTBNeHUSA MepeBoAa LEHEXHbIX CPeACTB, OKa3aHud
yCnyr nnaTeXxHom MHMpacTpyKTypbl U UHble YCNOBUS, onpeaensemble OnepaTtopoM B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuinckon degepauun.

MC - nnaTexHasa cmctemMa, y4acTHUKOM KOTODOVI asnsetcsa baHK, NPAMbIM UM KOCBEHHbIM.

Onepaumsi/onepauma onnartbl 3akasa/marexx - onepaums  6e3HanuyHoOM  onnaThl
ToBapoB/ycnyr/pabor  (3akasza), coBepwaeMas gepxatenem KapTtbl C  WUCNOJSib30BaHUEM
KapTbl/pekBnantoB KapTbl Ha cainte TCI c npuMmeHeHneM UHTepHeT-pecypca baHka.

CaunT baHka - oduumanbHbii web-caiT baHka B ceTn VIHTEpHET Nno agpecy: Www.rncb.ru

CTopoHHMM 6aHk - nwbas KpeauTHas opraHusauus, 3a uckawdeHnem PHKB Bank (MAO),
ABNAOLWANACA SMUTEHTOM 6aHKOBCKUX KapT.

CyeT - KapTO4HbIN CYyeT.

CyMMa nnarexa - CyMMa, paBHas CTOMMOCTM ToBapoB/ycnyr/paboT, oOnjlayeHHbIX C
ncnonb3oBaHneM KapTbl U/mnm ee peKBU3NTOB Yepes MHTepHeT-pecypc baHka.

TCIl - TOproBO-CepBUCHOE npeanpusaTue, peanusylouwee ToBapbl (paboTbl, ycayru) yepes CBOWM
WHTEepHeT-CalT, onJsiata KOTOpbiX ocyuwectBasercs KnueHToM co cueta KapTbl, nocpeacTBoM
nHTepHeT-pecypca baHka.

160 MMpunosxenne nob6asneno Ipukazom Ne 358 ot 02.06.2016
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Ycnyra - ycnyra no o6CnyXuBaHUIO 6aHKOBCKUX KapT (GU3MUYECKUX JnL, BbIMyLWEHHbIX 6aHKOM-
3MUTEHTOM, C TMNPUMEHEHWEM WHTEpHET-pecypca baHka, obecneumBaloWero BO3MOXHOCTb
OCYLLECTB/IEHNSA CeAyIoWnX onepaumi:

- npueM n obpaboTka pacnopsixxeHnit KnmeHToB Ha NepeBo AEHEXHbIX CpeACcTB Cco cyeéTa KapThbl
B onnaTy ToBapoB (paboT, ycnyr) TCM;

- COCTaBfieHMe [OKYMEHTOB B  3/IEKTPOHHOM  Buae, MNOATBEPXAAKLWMX  NpoBeAeHue
COOTBETCTBYOLWMX onepauni.

2. OBLUME MOJIOXKEHUSA

2.1. B HacToawmx YcnoBusix cogepxartca TpeboBaHus n obssatenbcrea 3aknoueHusa Jorosopa. TekcT
HacTosAWMX YCNOBMIN pa3MelleH Ha MHTepHeT-pecypce baHka, calite baHka, B nnaTexHoMm okHe TCI1.
Ycnosua coaepxaT alpecoBaHHOe BceM pepxatenam KapT npepsioxeHuve 0O npucoeamHeHunm K
HacTosweMy lorosopy.

2.2. TlpeametoMm [loroBopa, 3aK/AK4YaeMoro nNyTeM TMpUCOeAMHEHNS K HacTOSAWMM  YCI0BUAM
nocpeacTBOM coBeplleHMs AKUenTa YCNoBUi, SBNseTCca oka3aHne baHkom Ycnayru.

2.3. baHk oka3sbiBaeT KnueHTy Ycayry B COOTBETCTBMM C TpeboBaHUSAMM HACTOSAWMX YCAOBUMN,
TpeboBaHMAMN [AEeNCTBYHOLWEro 3akoHogaTenbctBa Poccuiickon ®depepaumn wmn lMpasunammn T1C,
BHYTPEHHUMMU JOoKyMeHTamMu baHka, HOpMaMuM 3aKkoHOAATeNbCTBA WHOCTPAHHbIX [OCyAapcTB,
NMPUMEHUMbIMU K BaHKy B CWUAYy HanuMums Ha TeppuTOpUM AaHHbIX FOCYy[apcCTB CYETOB, OTKPbITbIX
BaHKOM B MHOCTpaHHbIX 6aHKax-KOppeCcnoHAEeHTax MNpW YCA0BUMW Hanuuma y baHka TexHu4deckomn
BO3MOXHOCTW AJ19 NPOBeAEHMs KaXa0M KOHKpeTHOM onepaunun no Kapte.

2.4. B paMmkax HacToawmx Ycrnosumn, Ycnyra baHkoM He okasbiBaeTcs:

- B C/lyyae WCMNOMb30BaHUS KapT MIaTeXHbIX CUCTEM, OT/IMYHbLIX OT MJIATEXHON CUCTEMBI,
YYaCTHUKOM KOTOpOM (MPSIMbIM UIM KOCBEHHbLIM) ABNsSeTCA baHk;

- B Cflyyae uCrnosib3oBaHMa KapT, BbiMyLEHHbIX K PacyeTHOMY CYETY HpPMANYECKOro nuvua u
WHAMBWAYANbHOro nNpeanpuHUMaTens;

- Mpw OTCYTCTBUM ABTOpM3aLMK;

- NpW HanMumMu 3anpeToB Ha CoBeplleHne onepauuin, YCTaHOB/IEHHbLIX AENCTBYIOWNM
3akoHoaaTenbcTtBoM P®, MNMpasunamu MNC;

- B MHbIX cny4asyx, YCTaHOBJIEHHbIX HacTosALWMMHn Ycnosusmu, OENCTBYIOWMM
3aKoHoaaTenbcTBoM PO u TpeboBaHusmu MC.

2.5. 3a okasaHHyto baHkoM Ycnyry KnneHT ynnaumsaeT baHKy KOMUCCUIO B pa3Mepe, YCTaHOB/IEHHOM
Tapudamn baHka, pa3sMelleHHbIMUM Ha MUHTepHeT-pecypce baHka wu/unu cante baHka. Komuccus,
yCTaHOBNEHHas Tapudamm, pacCUNTbIBAETCS OT CYMMbl AeHEXHbIX CPeACTB, HanpaBaeHHbIX KnneHTom
ONs nepeduncreHns B onnaTty ToBapoB (pabot, ycnyr) TCIM (aanee — cyMMa nnartexa), BKJIIOYAETCS B
obwyto cyMMy aBTOpM3aUMOHHOrO 3anpoca, nposoaumoro no Kapte KnueHTa, wn noanexuT
yaepxaHuto 6e3 gononHuTenbHbiX pacnopsxeHun (akuenta) Knuenta co Cueta Kaptbl KnneHTta
CBepX CyMMbI nfaTexa o4HOBpeMeHHO ¢ cyMMon nnatexa. HOAC He obnaraeTtcs.

2.6. Onepauumn, NpeaycMoTpeHHblie HacTosiwmmMm MNpaBunamu, ocyllectenstoTcs baHkom B pybnsx PO
HEe3aBMCUMO OT BaslOTbl, B KOTOpon OTKpbIT CueT KapTbl KnueHTta. B cnydae ecnu BanioTta CueTa
KapTbl BaHka oTnuMuyHa oT BantTbl Poccuiickon ®epepauun, Hactosawmm KaneHT ynosHoMoumBaeT
BaHK ocCywecTBAATb KOHBEpTaAUWUID AEHEeXHbIX cpeacts B pybnam PO no kypcy baHka Ha AeHb
06paboTkn AaHHbIX MO COBEpPLUEHHOW onepauum B aBTOMaTu3MpoBaHHON cucteme baHka, He3aBUCUMO
OoT daKTMyeckon aaTbl coBeplleHus onepaumn. KoHBepTaums AeHEeXHbIX cpeacts B pybnam PO no
KapTe cTtopoHHero 6aHka ocyLlecTBASeTCS CaMUM CTOPOHHUM BaHKOM.

2.7. Hacrosawumm KnuneHT ynonHomoumsaeT baHk B cooTBeTcTBMM C PepepanbHbiM 3akoHOM «O
NepcoHanbHbIX AaHHbIX» 0T 27.07.2006 N° 152-®3 Ha obpaboTky noboin nHbopMaummn, coaepkallen
€ro nepcoHanbHble N BUOMEeTpUYeckme AaHHble, OTHOCSLWENCS K HEMY, MONYYEHHON KakK OT Hero, Tak
M OT TpETbUX NUNL, KaK C NCNOJIb30OBaHNEM CpeaCTB aBTOMaTuU3aulun, Tak n 6e3 ncnonb3oBaHUA Takux
CPeACTB, Ha coBeplleHMe creayrwwmnx aencteun: cbop, cucrtemMatTmsauuto, HakKomnJeHue, XpaHeHue,
yTouHeHue  (obHOBMEeHME, U3MeHeHue), UCnonb3oBaHue, 6nokupoBaHue, obesnuumBaHue,
YHUUYTOXEHME, a TakKXe MpaBO Ha nepepadvy (TpaHCrpaHWYHyK nepepady) TPeTbMM /MuaM ero
NePCOHaNbHbIX N BMOMETPUYECKUX AAHHbIX, B TOM 4YUC/E, HO HE UCK/OUUTENBbHO: haMUInKn, NMEHMU,
OTYeCTBa, [AaHHbIX W pEeKBU3UTOB [AOKyMeHTa (-ToB), yaoctoBepswoowme (-wmx) JIMYHOCTD,
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rpaXAaHCTBO, ATy U MEeCTO POXAEHUS, aApec perncrpaumm, GakTUUYecKuii aapec, COOBLLUEHHBIX UM
npu akuenTte MpaBus, B TOM Yncie ANs Lene:

2.7.1. OcywecTtBneHuss cBsA3n, B TOM u4ucne TenedoHHor, ¢ KrnumeHTOM ansa npenocrasBlieHus
nHdopmaumm o6 mncnonHeHnn [orosopa, paccbiiok SMS-coobuweHnii n paccbisiok Mo 3/1eKTPOHHOWN
noyte B agpec KnueHTa, a Takxe Ans nepegaym MHAOOPMAUMOHHbBIX U PeKnaMHbiX coobuweHuin 06
ycnyrax baHka (B TOM 4uucne Hactosawum KnueHT gaeTr cBoe corjacve Ha Mony4vyeHue pekambl
BaHka). MNpu 3TOM KnMeHT HeceT BCe PUCKU, CBSI3@aHHbIE C TEM, YTO HanpaB/eHHble SMS-coobLeHuns
N paccblsIKN NO 21EeKTPOHHON noyTe B aapec KnneHTta CTaHyT AOCTYMHbIMWU TPETbUM NnuamM;

2.7.2. PaccnenoBaHusa CNopHbIX onepaunii n cutyaunii B pamMmkax oroBsopa;
2.7.3. OcyuwecTtBneHus [JoroBopa, B TOM 4yncne 6aHKOM-3MUTEHTOM, MIATEXHbIMU CUCTEMAMMU.

2.8. baHk ocyuwecTtBnsetr 06paboTky nm xpaHeHue uHdopmaumm o KnmeHTe B TeyeHuMe BCEro cpoka
aencremsa [loroBopa, a Takxe B TeyeHume 5 (natu) nert C paTtbl npekpalleHumss obs3aTenbCTB No

Jorosopy.

2.9. B cnyyae oTcyTCcTBMS Ha MOMeEHT aBTopu3aumnm Ha Cuete KapTbl KnvMeHTa CyMMbl, AOCTaTO4YHOM
ansa nposegeHusa Onepaunn B nonb3y TCI u ynaaTtbl KoMuccun baHka B cOOTBeTCTBMM C noan. 2.5
HacTosdwmx Ycnosuii, baHKk He npuHMMaeT kK o06paboTke pacnopsixxeHne KnmneHTa Ha nepesoA
OeHeXHbIX cpeacts co cyeta KapTbel KnmnenTta B nonb3y TCI.

3. NOPAAOK NPEAOCTABJIEHUA YCNIYIN

3.1. [1na BO3MOXHOCTM COCTaB/IEHUSI pacnopsXXeHUs Ha nepesoj AeHEeXHbIX cpeactB co CueTta KapThl
KnneHta B onnaty ToBapoB (pabot, ycnyr) TCIM, KnneHTy HeobxoauMMO aKTuBupoBaTb YCAyry,
NnpeayCcMOTPEHHYIO HacToawmMMK YcnosumsaMu. AKTuBMpoBaTb Ycnyry KAMeHT MOoXeT OAHUM U3
cneayowmx cnocobo.:

- 06paTMBLLNCL C COOTBETCTBYOLWMM 3asaBneHneM B OnepaumoHHbii odumc PHKB BaHk (MAO);
- aKTUBWPOBaB YCNyry B cucreme «MHTepHeT-6aHK>»;
- aKTuBupoBaB Ycnyry B MobuibHOM MPUIOXEHUN.

AkTuBmpoBaB Ycnyry, KnmeHTt cornawwaeTcs C HaCTOAWMMM YCIOBUAMMN.

3.2. CocTaBneHmne pacnopsiXeHns Ha nepeBoa AeHeXHbIX cpeacts co Cyeta KapTbl B onsiaTy ToBapoB
(paboT, ycnyr) TCIT ocywectBnsetcsa KnmeHtom nocpeacrtsom MHTepHeT-pecypca baHka.

3.3. Haxogsack B JInuHOM kabuHeTe, KnneHT ans otnnatel ToBapa/ycnyrn/paboTbl 4ONKEH NEpENTU B
cneuManbHO NpeAHa3HaYeHHbI ANs OCYLWEeCTB/eHUs onepauun pasgen canta TCM - «[lnaTexHoe
OKHO». B pgaHHOM pasjgene TakXe pa3MelaeTcs TEeKCT HacTosawux YCnoBuiA, CyMMa KOMUCCUU,
B3MMaeMass baHKOM 3a okasaHue YCnyrm, ¢ KoTopbiMM KNMEHT AOMIKEH O03HAaKOMUTbCS A0 Hadana
odopMaeHns Ycnyrm v npoBegeHus onepaumun. B cnyyae ecnn KnneHT He cornaceH ¢ TpeboBaHMsAMU
N o6s3aTeNbCTBAMM, MU3MOXEHHBLIMM B HacToAawMx Ycnosusax, Ycnyra baHKoOM He mpepocTaBnsieTcs,
nepexoa Ha UHTepHeT-pecypc baHka He ocylecTBnseTCS.

3.4. B OoTKpbIBLWIEMCSH MATEXHOM OKHe KnneHT 3anonHsaeT napaMeTpbl onepaunn ansa GopMupoBaHus
pacnopsXXeHns Ha nepeBoj AeHeXHblX cpeacTB co Cueta KapTbl M 3anonHsaeT HeobxoauMble nons
(HoMep cueTa nony4daTensa nnatexa, HoMep TenedoHa 1 nNpoyne HeobxoamMble ANa OnnaTbl AAHHbIE,
B 3aBMCUMOCTMK OT TpebosaHuin TCI).

3.5. MNMocne ycnewHoro BBoAa NapaMeTpoB onepaunn KnueHT 6yaeT nepeHanpaBfieH Ha MHTEepHeT-
pecypc baHka Ansa BBoAa CreaylowmMX AaHHbIX:

- HoMepa KapTbl;

- AaTbl UCTeyeHus cpoka agencteuns KapTol;

- CVC2/CVV2 koabl KapThbl;

-  uMeHu n dammnun Oepxatensa Kaptol (cardholder name);

- MHOM MHdopMaummn, Heobxoammon ans nposeaeHus Mnatexa.

B cnyuyae ecnn KNnMeHTOM He yKasaH OAMH U3 BblllenepeyncneHHblX napamMeTpoB, Ycnyra baHKkoM He
npenocrtaBnseTcs.

3.6. MnaTenblWMK NpPoBEPSIET BCE BBEAEHHbIE NapaMeTpbl U, €C/IN OHWU BEPHbI, NPOCTABMSAET OTMETKY
«0O3HaKoOMJIEH M cornaceH C YCNOBUAMWU» W HaXMMaeT KHOMKy «OnnaTuTb» Ha WHTEpPHeT-pecypce
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baHka, TeM caMbIM ocyuwlecTBngasa akuent [lpaBuna, cornawascb C ycnoBuaMM HacTodAwmx lNpasun w
BblpaXasa CBOE XeJjlaHME BOCNO/1Ib30BaTbCA yCJ'IerVI.

3.7. B uensax yMeHblleHUS BEPOSATHOCTM NPOBeAeHMS MOLEHHWYEeCKMX onepauuin C MCNosib30BaHUEM
KapTbl, BaHk BnpaBe ocCyWwecTBNSATb AOMOSIHUTENbHbIE MPOBEPKM BO3MOXHOCTM OCYLLECTBIEHUS
onepauun ¢ ncnosnb3osaHnem KapTbl: BaHK MHULMMPYET BpEMEHHY0 6/I0KMPOBKY Cly4YaiHOW CYyMMbl
(ot 0,01 po 100 py6nen) Ha Cuete KapTbl KnueHTa n oTnpaBnsetr nmHdopMmauuto o 6/10KMPOBKE B
6aHk- amuTeHT KapTbl B cootBeTcTBMM C [MpaBunamn MNC Poccuitckon depepaumun. Ons nony4vyeHus
MHpopMaunmm o cymme 6510kMpOBKM KnumeHT ponkeH obpatutbcs B 6aHk-amuTeHT KapTtbl (KnueHT
nony4daer uHdopmMauuto o cymme 610KMPOBKM CnocoboM, npeaycMOTpPeHHbIM BaHKOM-3MUTEHTOM [B
Buae SMS-coobuwernnsas nmbo uHbIM cnocoboM]). [danee B npeanaraeMoM okHe K/MeHT KOppeKTHO
BBOAMT 3HaudeHue 3abnokmpoBaHHolW Ha CueTe KapTbl cyMMbl. B cnydyae ecnm paHHble yKasaHbl
BEpPHO, MNpoBepKa MNpoxXoAuT ycnewHo u KnueHTy coobuaercss, 4ToO Yy Hero ecTb BO3MOXHOCTb
nonydeHus Ycnyrw.

B cnyyae HeEKOpPpeKTHO BBEAEHHbIX 3HAUYEHW MpoBepKa CUYMTAETCA HeycrnewHow, o 4yeMm KnueHT
YBEIOMJISIETCA Ha CMeLnanbHON CTpaHule/cneumnanbHOM 3KpaHe Ha MHTEpPHET-pecypce baHka.

3abnokmpoBaHHasas CcyMMa noasexut obsa3aTenlbHOM aBTOMaTU4YecKolr pas3b/iokMpoBKe COrslacHo
cnefywowuM npasmiam:

- nocne noatBepxaeHus KIMeHTOM AaHHbIX 0 3ab6/I0KMPOBAHHOW CYMMeE - Cpa3y Xe;

- B C/ly4ae HEeKOpPPEKTHO BBEAEHHbIX PEKBU3UTOB 3HAYEHUI - MO MUCTeYeHUn 24 4yacoB nocne
OTNPaBKN COOTBETCTBYIOLWMX AAHHbIX.

3.8. [llocne noaTBepXAeHUsS MpaBUIbHOCTU BBEAEHHbIX pPeKkBM3MTOB baHK B COOTBETCTBUM C
TpeboBaHMAMN KN o0b6g3aTenbCTBaMU HaCToSIWMX YCNOBUIA ocyllecTBnsieT npmem u o06paboTky
pacnopsixeHunin KnmeHta Ha nepeBoa AEHEXHbIX cpeacTts co cyeta KapTtel B onnaTty ToBapos (pabor,
ycnyr) TCI.

3.9. Mocne npuema pacnopsixeHuss KnneHta B COOTBETCTBUMM C noan. 3.7 HacTtosiwmx YcnoBun baHk
ocyuwiecTtBnseTr npoueaypy AsTopusauun. B cnydae ycnewHon ABTOpuM3auummM CyMMa onepaunmu
6noknpyetcd 6aHKOM-a3MUTEHTOM Ha CuyeTe KapTbl M yMeHblwaeT ocTtaTtok (NMMMuT) KapTbl Ha
YKa3aHHYI0 BEJINYMHY.

3.10. Mocne nonydyeHns 6aHKOM-3MUTEHTOM noAaTeBepxaeHns oT [C o coBepweHun onepauumm c
ncnonb3oBaHneM Kaptbl 6aHK-aMUTEHT 6€3 A0ONOAHUTENbHbBIX pacrnopsXeHun KnneHta ocywectsasieT
COOTBETCTBYIOLWME ornepaumm No ChMCaHUID AeHeXHbIX cpeactB co Cyeta KapTbl B COOTBETCTBUU C
ycnosusiMu gorosopa mexay KnveHTom u 6aHKOM-3MUTEHTOM, a Takxe lMpasunamum MNC.

3.11. B cnyyae Bo3BpaTa/oTkaza OT ToBapa (pabotbl, ycnyrm) KnmeHT MoxeT obpaTuTbCs TONbKO B
cooTBeTcTBytowee TCI ong oCyLecTBNeHNs OTMEHbI onepaumu onnaTtbl 3aKasa.

3.12. baHK He HeceT OTBETCTBEHHOCTM 3a pa3Horjacus, B TOM 4YuC/e KOMMep4decKue, BO3HMKLIME
mexay KnueHtom n TCM u/vnm CTOPOHHMM 6aHKOM, B TOM 4uC/e 3a pasHoriacusl, CBsi3aHHble C
HM3KUM KayecTBOM ToBapa wmnm obcnyxmsaHma TCI. baHK He HeceT OTBETCTBEHHOCTM 3a ToBapbl
(paboTbl, ycnyru), npegocrassieHHble KnneHTy cooTBeTcTBytowmm TCI1.

4. BOSMOXHOCTU MHTEPHET-PECYPCA BAHKA

4.1. Ha wnHTepHeT-pecypce, cante baHka u B nnatexHom okHe TCM KnueHTaM npeaocTaBnsieTcs
BO3MOXXHOCTb O3HAKOMUTLCS C TEKCTOM HacCTOALWMX YCIOBUNA.

4.2. WHTepHeT-pecypc baHka npepocTtaBngaetr KnmeHTy BO3MOXHOCTb B rpouecce nosyyeHumsa Yciyru
OCYLLECTBNSATb COCTaBfIEHME pacnopsKeHWii Ha nepeBoj AeHeXHbiX cpeAcTB co Cueta KapTbl B
onnaTty ToBapoB (pabot, ycnyr) TCI.

5. NIPABA NN OBA3AHHOCTU CTOPOH
5.1. baHk BnpasBe:

5.1.1. OTtkasaTtb B npepocrasneHnn Ycnyru no JOrosopy, B BbINOJIHEHUWN pacnopshxeHunsa KnuneHTta B
OAHOCTOpPOHHEM nopsake wn 6e3 06bACHEHUS MNPUYMH, NO OCHOBaHWSAM, MpeayCMOTPEHHbIM
OENCTBYIOWMM 3aKoHohaTenbCtBoM P®, B ToM uucie degepanbHbiM 3akoHOM «O MpOTMBOAENCTBUM
neranusaumm (OTMbIBAHMIO) [AOXOAOB, MONYYEHHbIX MPECTYynHbIM NyTeM, U @GUHAHCUPOBAHUIO
Teppopusma» ot 07.08.2001 N2 115-03.

5.1.2. TpeboBaTb oT KnneHta cobnogeHuns ycnosun Jorosopa u onnatbl ycnyr baHka.
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5.1.3. YcraHaBnmMBaTb W U3MeHATb (yBenu4uMBaTb, YMeHblaTb) B OAHOCTOPOHHEM MopsaKe
OorpaHu4yeHns No onepaumsiM C UCMONb30BaHMEM WHTepHeT-pecypca baHka, ykasaHHble B noan. 2.4
HacTosAWMX YCNOBUW, B paMKax AenCTBylLwero 3akoHogaTenbctBa P®. WMHdopmauma O AaHHbIX
orpaHuyeHmsx pasmellaeTtcs baHkoMm Ha canTe baHka 1 B nnaTtexHoMm okHe TCI.

5.1.4. Onpegensitb @YHKUMOHA/NILHOCTb, [AOCTYMHYIO Ha WHTEpHeT-pecypce baHka, onpepenatb
nepedeHb TCIM, ycnyru (ToBapbl, paboTbl) KOTOPblE BO3MOXHO OMNATUTb C MWCMNO/b30BaHUNEM
WHTEpHeT-pecypca baHka.

5.1.5. BnokunpoBaTb [OCTYyNn K WHTepHeT-pecypcy baHka, a TakXe He WCMNOAHATb pacrnopsXeHus
KnuneHTta, noctynuBwuMe B bBaHK nocpeacTBOM WHTepHeT-pecypca baHka, [0 BbIACHEHUS
obcToaTenbCcTB, B C/y4yae:

- HeHagnexauwero ncnonHeHms KnneHtom o6s3aTenbCTB U3I0XKEHHbIX B Mpasunax;

- O06HapyXeHus UM BO3HUKHOBEHUSA MNOA03PEHMA y BaHKa O HenpaBOMEPHOCTU MPOBOAMMbIX
ornepaumuit c ncnosb3oBaHneMm KapThbi;

- BbigBNeHuss baHkoM onepauunii KnveHTa, coaepalimMx B COOTBETCTBUM C AOKYMeHTaMu BaHka
PoccunM nMpu3HaAKU COMHUTENbHBLIX OMEpauuit, CBA3aHHbIX C JfleranuMsauuent  AoxoAoB,
NoJIyYeHHbIX MPECTYMHbIM NyTeM, (pMHaHCUPOBaHMEM TeppopuaMa, NM60 onepauunii, HecyLwmx
penyTaunoHHble puckun ana baHka.

5.1.6. He mncnonHATe nopydyeHue KnueHTa, noctynueliee B baHK nocpeacTBOM WMHTEpHET-pecypca
BbaHka B ciy4yae BbISIBIEHMS Ha CTaAuWM UCMONHEeHMs nopydeHus KnueHTa ownbok, OTCYTCTBUS WM
HEMO/MIHOro YyKasaHus HeobXoAuMbIX peKBM3UTOB (AOKYMEHTOB), HECOOTBETCTBUS/MPOTUBOPEUUS
onepauunm 3akoHozaTenbCcTBy Poccuinickon @epepauun, BHYTPEeHHUM JokyMmeHTaMm bBaHka nubo
ycnosuam lNpasun.

5.1.7. YcTaHaBnuBaTb NMMUTbI U OFPaHNYEHNSA Ha KOJIMYECTBO U CYMMbl MPOBOAUMBIX onepauunn. baHk
MMEEeT MpaBO He OKa3blBaTb YC/Nyry B C/yyae, €cnm CyMMa ornepaunn rpesBbilaeT YCTaHOBJIEHHbIE
JIMMNTBI UK orpaHnydeHunsa ans cooresetcTeytowero TCI1.

5.2. BaHk o6a3yeTcs:
5.2.1. Oka3sbiBaTb Ycnyry B o6bemMe, yCTaHOB/IEHHOM B HaCTOSIWMX YCNOBUSX.

5.2.2. XpaHuTb 6aHKOBCKYI TalHy MO onepauusM C MUCnonb3oBaHuMeM KapTbl U CBeAEHUSM O
KnuenTte. CnpaBku nNo onepaunsaMm C ucrnosib3oBaHueM KapTbl U cBeaeHunsaM o KnneHte MoryT 6biTb
npeaocTaBfieHbl B CrAy4vasX, MNpeayCMOTPEHHbIX 3akKoHodaTenbCcTBOM Poccuiickon depepaumn U
Mpasunamn.

5.2.3. TlpouvHdopmmpoBatb [epxatensa kKapTbl O pa3Mepe B3MMaeMon Komuccmm baHka 3a
npoBeAeHNe nnaTexa B COOTBETCTBMU C NoAan. 2.5. HacToAwmMx YCnoBui.

5.3. KnueHT Bnpase:

5.3.1. NepenasaTb C UCMONb30BaHMEM MHTepHeT-pecypca baHka pacnopsixeHns 6aHKy-3MUTEHTY Ha
cnmcaHme aeHexHblxX cpeacts co Cueta KapTel B onnaTty ToBapos, paboT, ycnyr, npeayCcMOTPEHHbIX
HaCTOSALWMMMN YCNOBUAMU.

5.3.2. CocTaBnATb NpeTeH3nn no onepauunsam, NposBefeHHbIM C Ucnosib3oBaHueM KapTtbl, He rno3gHee
30 (TpuAauaTtu) KaneHAapHbIX AHEW C AaTbl NpOBeAeHUs AaHHbIX onepauuii u Hanpaenate TCI.
Mpoueanypa (cnocobbl M CpPOKM) COCTaBAEHUS MNpeTeH3nn Nno onepaumsam onpegensetcs TCI
CaMOCTOATENbHO.

5.3.3. OTkasaTbCs OT NpoBeAeHMsa NobbixX onepauunii Ha MHTepHeT-pecypce BbaHka A0 NoATBEpPXAEHUS
NPaBUIbLHOCTU BBEAEHHbIX PEKBU3UTOB U HAXaTuUs Ha 3KPaHHOM dopMe KHOMKKM «OnnaTuTb>.

5.4. KnueHT 06a3yerca:
5.4.1. O3HaKOMUTbLCSA C TEKCTOM HACTOSALWMX YCNOBMIN A0 Havana opopMneHuns Ycayru.

5.4.2. He nepenasaTb AaHHble KapT U MHble y4YeTHble AaHHble, KOTOpble He0bXoAMMbI AN AOCTyrna B
JINYHbIN KabuHeT, TpeTbUM NMuamM.

5.4.3. B TeueHue 45 (copoka nNATW) KaneHAapHbIX AHEN C MOMEeHTa COBepLleHus onepaumu no
[oroBopy coxpaHsATb BCe [AOKYMEHTbI, CBf3aHHble C orepauuMsMm C ucrnofib3oBaHMeM KapTbl, wu
npeabABNATbL MX BaHky No ero TpeboBaHmIo.

5.4.4. PerynapHo 3HaKoMUTbCS C oduumanbHON uHdoOpMaumen, pasMewaemon Ha Cante baHka,
CcBsi3aHHOM c obcnyxumBaHmeM KnneHTa no HacTosiweMy [lorosopy.
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5.4.5. He ocywectBngatb pacuyeTbl, CBfA3aHHble C OCYLleCTBNEeHNEM I'IpeD,I'IpVIHVIMaTeJ'IbCKOﬁ
AEATENTbHOCTH.

5.4.6. He coBepwaTb C MCNO/Ab30BaHMEM OGaHKOBCKUX KapT, BbINYLWEHHbIX K cuyeTy huU3nyeckoro
nvua, OoTKpbiToro B 6aHke 3a npegenamMu Tepputopum PO, BantoTHble onepauuun, CBsA3aHHble C
nepegayen MMyLecTBa M oKasaHWEM yCyr Ha TeppuTtopun Poccuiickon ®epgepauun.

5.4.7. He ocywecTBnaTb pacyeTbl C HEPE3UAEHTOM NO KPeAUTHbLIM 4OrOBOpPaM MM AOrosopam 3anma.

5.4.8. OnnauuBaTtb Ycnyrm baHka B cooTBeTCcTBUM C Tapudammn banka v Mpasun.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbl HeCyT OTBETCTBEHHOCTb 3@ HEUCNOJSIHEHME W/WUAM HeHaanexauwee WCNosIHeHne
obsizaTenbcTB No [loroBopy B COOTBETCTBMM C 3aKoHopaTtenbCcTBoM Poccuiickon ®degepaumm wu
Mpasunamu.

6.2. BaHK He HeceT OTBETCTBEHHOCTb 3@ BCE onepaunm c ucrnosnb3oBaHneM KapTbl (MU HECKONbKUX
KapT) c npuMeHeHneM MHTEpHET-pecypca baHka, coBeplléHHbIE UHLIMU (TPETBUMMK) NMUAMU C BeAoMa
nnn 6e3 BegomMa KnmeHra.

6.3. BbaHK He HeceT OTBETCTBEHHOCTM B cC/ydae, ecan wuHdbopmaumsa, nepegasaeMass npwu
NCNONb30BaHNUN UHTEpHeT-pecypca baHka, B TOM uucne o pekBusuTax KapTbl, CTaHET W3BECTHOW
WHbIM NMLaM B pe3yfbTaTe NpOoC/AyWMBAHMUSA MW NepexBaTa KaHajna COTOBOW WUn TenedoHHON CBA3M
BO BpeMs WX wucnonb3osBaHus, nubo B cnydyae nepexsBaTa BpPeAOHOCHbIMM KOMMbIOTEPHbLIMU
nporpammamu npu Beoae KAMEHTOM AaHHbIX, @ Takxe HegobpOCOBECTHOro BbINOJIHEHUS KnneHToM
YCNOBUI XpaHeHUs U ncnonb3osaHns KapTtbl, pekBu3nTos KapThbl.

6.4. baHKk He HeceT OTBETCTBEHHOCTM 3a cbom B paboTte cetn WNHTEpHET, ceTen CBA3WU, WHbIEe
TexHuyeckune cb6oun (oTKNOUEHNE/NOBPEXAEHNE IIEKTPONUTAHUSA U CeTen CBA3M, cbom NporpaMMHOro
obecneyeHns n npoBeaeHMe periaMeHTHbIX (TeXHUYecknx) paboT NpoUEeCcCUMHIoBOro LeHTpa n 6asbl
AaHHbIX baHka, TexHu4yeckme cbom B [C), BO3HMKLIME MO HE3aBUCALWMM OT baHka npuyMHaMm u
noenekwune 3a coboli HecBOeBpeMeHHOe MoJlydyeHne uau HenosiydeHme KriveHTOM yBefOMAEeHWUM
BaHka 1 BbINMCOK MO onepaumsaM, COBEPLUEHHbIM C UCNosib3oBaHueM KapTbl (Min Heckonbknx KapT) c
NpUMEHEHMEM UWHTEpHeT-pecypca baHka, a TakXe HEeBbINOSIHEHME WIN HECBOEBPEMEHHOE
BbINONHEeHWe BaHKOM MHbIX ycnosui Mpasun.

6.5. baHK He HeceT OTBETCTBEHHOCTM 3a MOCNeACTBUS WCMNOSIHEHMS MOPYYEeHUM, BblAaHHbIX
HEYMNOJIHOMOYEHHbIMM JMLAMKN, B TexX Cy4dyasaX, Koraa C WCNOJIb30BaHMEM NpeayCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuiickon ®depepaumm m Hactosawmmm [NpaBunamu npouenyp baHk He mor
YyCTaHOBUTb (pakTa BblAa4Yn pacrnopsXkeHns HeynoJHOMOYEHHbIMU INLLAMMN.

6.6. BaHk He HeceT OTBETCTBEHHOCTM B cny4vae, ecnu K/MEHTOM MNpu COBEpLUEHUM oOmnepauui C
ncnonb3oBaHneM KapTbl (MNM HeckoNbkux KapT) C NpUMEHEHUEM MHTepHeT-pecypca baHka ykasaHbl
HeBepHble peKkBM3NTbI (HaMMeHOoBaHWe MosydaTens naaTexa, CyMMa nfaaTexa, a TaKXe WHble
napameTpbl, Heo6xoAUMble ANS OCYLLECTB/IEHMSA onepauum).

6.7. BaHKk He HeceT OTBETCTBEHHOCTM 3@ MNOCNEACTBUSI WCMOJIHEHUS PacropsiXXeHUW Aep)kaTenem
KapTbl MHOro smuTeHTa KapTbl, KOTOPbIA NPOBOAUT aBTOPM3aLMIO onepaumu.

7. CPOK AENCTBUA N NOPAAOK PACTOPXXEHUS JOFOBOPA

7.1. [JoroBop cuuTaeTca 3ak/itoyeHHbIM Mexay CTopoHaMu C paTbl npucoeavHeHuna KnueHTa K
Jorosopy nyTeM akuenTta HacToAwmMx Ycnosuin. [JoroBop JAeWCTBYET B OTHOLIEHUM KaXAoM
KOHKpEeTHOW YCyrn B OTAENbHOCTM U BCTyNaeT B CUy C MOMEHTa akuenTa HacToAawmx YCIoBun.

7.2. JoroBop B 4acTu OKasaHusa Ycnyrum AeWcTBYeT A0 MOMEHTa WMCMofHeHMS BaHkoM u KnueHToM
NPUHATbIX 06s3aTenbcTB Mo [loroBopy, a MMeHHO okasaHusi BaHkoM Ycnyru B nonHoM obbeme u
onnatbl KIMEHTOM KOMUCCMM 3a OKasaHHyto Ycnyry.

8. SAKNTIOYUTEJIbHbIE MOJTIOXXEHUA

8.1. Hactosawme YcCnoBus peryavpyroTcss WM TOJKYHOTCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumn. Bce Bonpockl, pasHornacmsa unm TpeboBaHus, BO3HMKalowme m3 [lorosopa
WIn B CBSA3M C HUM, noanexar yperyanposaHuto CTopoHamMu nytem neperoBopos.

8.2. lpwn oTcyTcTBUM cornacma cnop Mexay CTopoHamMu MoANeXuT pacCMOTpeHUuto B nopsake,
npeaycMOTPEHHOM AENCTBYIOLWMM 3aKOoHOA4ATebCTBOM PO,
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8.3. YcTynka KnneHToM cBouX npaB 1M 06g93aHHOCTel no JoroBopy He MOXeT 6bITb ocyllecTB/ieHa 6e3
npeaBapuTeNbHOro NMMCbMEHHOTO cornacusa baHka.

8.4. CTOpOHbI NPU3HAOT UCMOJIb3YEMbIE MMM MO HACTOSLLMM YC/IOBMSIM CUCTEMbI TESIEKOMMYHUKALUMNNA,
06paboTkn MU xXpaHeHus MHMOpMaLUMKM AOCTAaTOYHbIMM ANs obecneyeHnss HaaeXHon U 3pdOeKTUBHOM
paboTel nNpu npueme, nepegade, obpaboTke M XpaHeHuMM uHDOpMauMM, a CUCTEMY 3aluuThbl
nHdopMaumnmn, obecneuynBarLLyO pasrpaHMyeHne AoCcTyna u wndpoBaHue, A4OCTaTOYHOW AJ1S 3aluunThl
OT HEeCaHKUWOHMPOBAHHOIO AOCTyNa, MOATBEPXAEHWS aBTOPCTBA M MOANIMHHOCTM WHGoOpMauun u
paszbopa KOHPIMKTHBLIX CUTyaunn.

8.5. lMoaTBep)AeHMEM coBeplleHus KnneHToM onepauunii C MCNofb30BaHWEM WHTEPHET- pecypca
BaHka SABNSAIOTCA 3/1EKTPOHHbIE AOKYMEHTbl (3N1EKTPOHHbIE XYPHanbl, 3/IEKTPOHHbIE MPOTOKOMbI W
T.4.), XpaHswwuecs B baHke. DNeKTPOHHble AOKYMEHTbl (3/IEKTPOHHbIE >XXYpHasbl, 3/E€KTPOHHbIE
NPOTOKO/NbI M T.A4.) MPEeAOCTaBAAlTCS BaHKOM B KayecTBe MOATBEPXAAWLWNX [OKYMEHTOB Mpu
pPaccMOTPEHUM CMOPHbIX CUTYaLMiA, B TOM YUUC/IE B CYAE.

8.6. CTOpOHbI Npu3HaKT cnocobbl 3awmnTbl MHHOPMaLnMmM, UCMonb3yemMbie baHKOM, AOCTAaTOYHbIMK AN
3aWnTbl OT HECAHKLMOHUPOBAHHOIO AOCTYMNa K CMCTEMaM, NOATBEPXAEHUSA aBTOPCTBA M MOAJIMHHOCTHU
3N1IEKTPOHHbIX AOKYMEHTOB.

8.7. CTOpOHbI MpuM3HalOT B KayecTBe eAMHOM LWKanbl BpeMeHM MockoBckoe Bpems (GMT+03:00) wu
O6FI3YIOTCFI noaaep>XxXmBatb CUCTEMHOE BpEMA CBOMUX annapaTHbIX CPpeACTB, MCMNOJIb3YEMbIX ANA pa60TbI
Ha MHTepHeT-pecypce baHka, ¢ TOYHOCTbIO A0 5 (NATN) MUHYT. MpK 3TOM ONpeaensoWnUM BpEMEHEM
ABNSIETCS TEKYLLee BPEMS MO CUCTEMHbIM YacaM annapaTHbiX cpeacTs baHka.

8.8. baHk ocyuwectBnger c¢BA3b C KAMEHTOM NO 3NEKTPOHHOM MoyTe W ApYyruM KaHanam
obcnyxunBanuss knmeHtoB baHka. Mpu 3ToM pgaton nonydeHusa KnueHtom ot baHka coobueHus
3NEeKTPOHHOM MOYTbl CYMTAETCA AaTa OTNpaBJ/ieHUs COOTBETCTBYOLWEro coobuweHus, ykasaHHas B
3N1IeKTPOHHOM MPOTOKOJIE NepeaaYn coobLeHn .

Homep TenedoHa KoHTakTHOro ueHTpa baHka: 8 800 234-27-27
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MpunoxeHue 12161 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmx nuy B PHKB Bank (MAO)»

MNMpaBuna yctaHOBKU U naMmeHeHums NMNMH-kopa kaptbl
B PHKB BaHk (MAO)

HacTosiwme MpaBuna yctaHoOBKWU U uaMeHenus MWH-koaa kapTel B POCCUMCKOM HALIMOHAIBHOM
KOMMEPYECKOM BAHKE (nybnunuyHoe akuuoHepHoe obuwectBo) (manee - MpaBwuna)
pernaMeHTUpyrT YyCNOBUA Ha3HadYeHUs U U3MEHEHUS MepCoHasbHOro MAEHTUPUKALMOHHOIO HOMepa
6aHkoBCcKOM pacyeTHoM KapTbl (aanee — MUH-kop) LdepxaTtenem KapThl.

1. OCHOBHbIE TEPMUHDI

HasHauenune NMUUH-kopa - npuceoeHune depxateneMm KapTtbl 3HaveHua NMNH-kopa. MNpepnocraBneHmne
3Ha4veHuns MNWH-kona B 3aneyataHHoM [MNH-kKOHBepTe He MOXeT ObiTb pacLEHEeHO KakK HasHadeHue
MNH-kopa. HasHaueHne T[MMH-koga nNpUMEHsIeTCa TOMIbKO NO OTHOWeHuto K KapTe Kak K
3NIEKTPOHHOMY CPEeACTBY MaTexa, He3aBucuMO OT Toro, 6biia nNmM oHa npepocTasnieHa KnueHwTy no
dakTy NepBUYHOro OTKPbITUA 6GaHKOBCKOro c4yeTa, OTKPbITOro ANs COBEpWeHus onepauun cC
ncnonb3oBaHneM 6aHKOBCKMX pacyeTHbiX KapT, Mbo 6bina npepocTaB/ieHa K paHee OTKPbITOMY
6aHKOBCKOMY CYeTY.

basoBasa ycraHoBka NMH-kopa - HasHauveHue MNMNH-kopa no KapTte, npousseneHHoe [epxaTtenem
KapTbl, no koTopon paHee Ha3HauyeHue MNH-kopa He npoBoaunocb. basosasa ycraHoBka MNH-koaa
ABNSETCS HEeOoTbeM/IEMOM 4acTblo npouecca npepoctabsneHns KapTbl, uMewowen dU3NYECcKni
HoCcuTenb, Kak noaTBepxaeHue [depxatenem KapTbl HaMepeHus coBepwaTtb onepaumn C
ncnonb3oBaHneM KapTbl, U HE NOAJIEXUT OTAEIbHON CTOMMOCTHOM OLEHKE.

N3meHeHne TWNH-kopa - HasHadeHue [MNH-koga B3aMeH paHee YCTAHOBJIEHHOrO 3HAYeHus.
N3meHeHne T[MNH-kopa sBnseTcs ycnyron, npepocraBnsemMon [epxatenam KapT Ha ycnioBusx,
YCTaHOBMEHHbIX HacTosawmMn lNMpasunamm, 1 No CTOMMOCTU, onpeaeneHHon Tapudamum baHka.

Cucrema Interactive Voice Response (ganee - Cucrema IVR) - cuctema camoobcnyxumBaHms ¢
roI0OCOBbIM MEHK KakK cocTaBnswoowas [AWCTaHUMOHHLIX KaHanoB o06CnyXuBaHus, A[AOCTynHas
JDepxaTtensam KapT npu 3BoHKe No HOMepy TenedoHa, ykaszaHHOMY Ha oduumnmanbHoMm caiTe baHka B
cetn VIHTepHeT no agpecy: www.rncb.ru.

MHble TepMWHbI KM onpegeneHusa, ucnonb3yeMmble B HacTtodwwmx [lpaBunax, MNpPUMEHSATCA B TOM
3HA4Y€eHNN, B KaAKOM OHU NCMONTb3YHOTCA B I'Ipanmax KOMMJIEKCHOIo O6CJ'IY)KVIBaHVI9|.

2. YcnoBusa Ha3zHauvyeHua NMNNH-kopa

2.1. HasHauyeHue MNNH-kopga AONYCTUMO TONMbKO MO OTHOLWEHMIO K KapTam, aMUTUPOBaHHbLIM BaHKOM,
npwn ycnoemn Hanmumna y [lepxatena Kaptol AHT.

2.2. basoBas ycraHoBka [MMH-koga pgonycTuMa TOAbKO MO OTHOWeEHUO K KapTaM, K napameTpam
KOTOpPbIX MPUMEHEeHa TexHosornyeckas wmoaudukaumsa, ucknovawwas nedatb [MNH-koHBepTa.
bazoBag ycrtaHoBka lNH-koaa gonyctnma epxartenem KapThl:

- B ycTpoicTtBax camoobcnyxusaHua (baHkomaTtax) baHka;
- yepes Cucremy IVR;
- B MoBbUNbHOM NpUNOXEHNN162.

2.3. WN3meHeHue MNH-koga AONYCTMMO TOJIbKO MO OTHOLWEHUIO K KapTaM, No KOTOpbIM UCX04HO 6bina
npoeeaeHa basosasa ycraHoBka NMNH-koana. U3meHeHne NMNH-koaa gonyctumo Aepxxatenem KapTbl:

- B YCTpoKCTBax camoobcnyxmnBaHus (baHkomaTax) baHka, HO He paHee 4yeM 4yepe3 10 (gecaTb)
KaneHaapHbIX AHen (BKAKYUTENbHO) C€O AHA npeabliaywero HasHaveHusa TMWH-kona
JOepxaTtenem KapTbl, 6yab To Ha3HaveHue 4depe3 basosyto ycraHoBky MNH-kopa nnbo yepes
paHee nposegeHHoe N3meHeHune NMNH-koaa;

- B MO6UNBHOM MPUSIOXKEHUMN163.

161 MpunoxkeHne M3MeHeHO Ha ocHOBaHWM Mpukasa N2508 oT 26.06.2019
162 yHkT M3mMeHeH Mpukasom N2 754 ot 27.08.2019
133



2.4. 3HauveHne T[MMNH-kopa, ycTtaHaBnuBaeMoro [epxaTenem KapTbl, He MOXeT npesbiwaTb 4
(4eTblpe) cMMBOIA U AOJIHKHO COCTOATb MCKAKYUTENBHO M3 Lndp.

3. MpaBa n o6si3aHHOCTN BaHka

3.1. baHKk wuMeeT npaBo B npouecce HasHauveHuns T[MNH-koga B aBTOMATUYECKOM pexunMme
3anpawwuBaTtb MHGopMauuo, HeobxoanmMyto ans ayTeHTudukaummn epxatens KapTol.

3.2. baHKk wuMeeT npaBo B npouecce HasHauveHuns T[MNH-koga B aBTOMATUYECKOM pexunMme
3anpawwuBaTb Koabl-noaTBepxaeHus, HanpasneHHble Ha AHT Odepxartensa KapTtbl, Heobxoanmble ans
obecneuyeHuns 6esonacHocTn onepaunm no HasHaueHuto MNH-koaa.

3.3. baHk, umeeT npaBo 3abnokmpoBaTb KapTy, N0 OTHOLWEHMIO K KOTOpPOW npoBoauTcs basosas
ycTtaHoBka MWH-koaa, B cny4dasx, ecnu 3anpawuvBaeMast nHbopMaumns, ykasaHHas B nyHkTax 3.1, 3.2
HacToswmx MNpaBunn ykazaHa HEKOPPEKTHO NM60 He COOTBETCTBYET AaHHbIM nMetrwmnmcs B baHke.

3.4. baHK uMeeT npaBo M3bATb KapTy, MO OTHOLWEHMIO K KOTOpPOW npoBoauTcs ba3oBas ycTaHOBKa
MNH-kopa, B cny4yasax, ecnu 3anpawuvBaeMas WHMOpMauus, yKasaHHas B nNyHkTax 3.1, 3.2
HacTosawmMx MNpaBunn ykaszaHa HEKOPPEKTHO NM60 He COOTBETCTBYET AaHHbIM nMetwmnmcs B baHke.

3.5. baHK uMeeT npaBo oTkasatb [epxaTtento KapTel B HasHaueHun lMUH-kopga B cnydae, ecnu
3anpoweHHas baHkoM uwH@oOpMaums He O6bina npepocraBneHa WM 6blna  npeaocTaBsieHa
HEKOPPEKTHO.

3.6. baHK unMeeT npaBo oTkasaTb [epxaTtento KapTbl B M3MeHeHun [MNH-koga B cnydae, ecnu
OCTaToOK cpeAcTB Ha ero KapTo4yHOM cyeTe MeHblle CYyMMbl CTOMMOCTU ycnyru U3meHeHnsa MNMNH-koaa,
yCcTaHoBneHHon Tapudamm baHka, nubo B cnydyae, ecnm W3meHeHnme T[MNH-koga npoBoanTcs
JepxaTtenem KapTbl ¢ HapylweHneM TpeboBaHus, yKasaHHOro B nyHkTe 2.3 HacTtoawmx MNpasun.

3.7. BaHk o0b6a3yerca npuHuMaTb 3HaudeHue [MMH-koma, Ha3HaudeHHoro [epxaTtenem KapTbl B
COOTBETCTBUM C HacToAWMMK Npasunamu.

3.8. BaHk o06sa3yeTcs npenoctaBUTb BO3MOXHOCTb HasHaueHus [MNH-kopa [Adepxatento KapTtbl B
ycTpoiicTBax camoobcnyxmnBaHusa (baHkomaTtax), B Cucteme IVR u B MO6MIbHOM NPUNOXKEHUN 164,

4. MpaBa n o6s3aHHOCTU [eprkaTtens KapTbl

4.1. OepxaTtenb KapTbl nMeeT npaBo Ha3HauuTb Ntob6oe 3HadyeHue MUH-kopa, He NpoTuBOpevallee
TpeboBaHMAM, U3NOXEHHbLIM B NYHKTe 2.4 HacToawmx MNpaswun.

4.2. [epxaTenb nMmeet npaso nposectn basosy yctaHoBky [MMH-koga meToAamMu, yKasaHHbIMWU B
nyHkTe 2.2 Hactoawux [lpaBun. [epxaTenb cornawaeTrcs C TeM, 4YTO WCNosb30oBaHWe UM KapTbl
BO3MOXHO TOJIbKO Mocne akTtuBauumu KapTbl depe3 nposeaeHue [lepxaTtenem ycnewHon basosoi
ycTtaHoBku MNMNH-koaa.

4.3. [depxaTtenb uMeer npaBo m3MeHuTtb MNH-kog B nto60o MOMEHT, ecnnM 3TO He MPOTUBOPEYUUT
TpeboBaHMo, NpeayCMOTPEHHOMY B NYyHKTe 2.3 HacTtoawmx Mpasun.

4.4. [epxaTenb 0653yeTcs He pa3rfiawaTtb 3Ha4YeHne Ha3zHadeHHoro uMm MNMUH-koaa TpeTbuM nuuam, B
TOM yucne paboTHukam baHka npu ncnonb3oBaHmn KapTtbl, basoBoln yctaHoBke NMUH-koaa n/mnun npu
N3meHeHun MNH-kopa.

4.5. WN3MmeHeHune [MUNH-koga ocylwlecTBnsieTcs caMocTosaTenbHo [epxatenem KapTbl B YCTPOMCTBax
camoobcnyxunBaHma (6aHkoMaTax), B MO6MUIbHOM NMPUMOXEHUN B PEXUME peanbHOro BpeMeHmn o>,

5. 3ak/iloumMTesibHbIe NMOJI0XKEeHUS

5.1. baHK BnpaBe M3MeHATb B paMKax 3akoHogaTenbcTBa Poccuiickon ®epepaunm HacToswme
Mpasuna n/vnu Tapudbl baHka n ysegomnatb Oepxatens KapTbl 06 namMeHeHMsaxX nyteM nybanyHoro
oroBeLleHnsa: pasMeleHns nHdpopmaumMm B nogpasgeneHmax baHka mn/vnu Ha oduuManbHOM canTe
BaHka B cetn NHTepHeT no agpecy www.rncb.ru.

163 MyHKkT M3MeHeH MpukasoMm N2 754 ot 27.08.2019
164 MyHKT M3MeHeH Mpukasom N¢ 754 ot 27.08.2019
165 My HKkT M3mMeHeH Mpukasom N¢ 754 ot 27.08.2019
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http://www.rncb.ru/

MopsaoK BCTYMN/IEHUS B CUITY M3MEHEHUI, BHECEHHbIX B COOTBETCTBMW C HacTOSLWMM NyHKTOM [MpaBun,
npeaoycMoTpeH NyHKTOM 2.6 Pasgena 2 «[lpegMeT AOoroBopa KOMMIEKCHOro obcnyxuaHus» lMpasun
KOMMAeKCHOro o6cnyxvuBaHus.

5.2. Bo BceM, 4TO He npeaycMOTpeHOo HacTtoswmmu [paBunamu, [lpaBuaamm KOMMAEKCHOro
6aHkoBckoro obcnyxuBaHusi, CTOpOHbI PYKOBOACTBYHOTCS  3aKoHOAaTeNnbCTBOM  Poccuimnckon
denepauunu.
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MpunoxeHue 13166 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

Mopsapok ocywecTB/IEHUA J/IEKTPOHHOI0 AOKYMEHTO060poTa Nnpu 6aHKOBCKOM

obcnyxuBaHmnm pmsanuyeckunx nuy B noapasaenenmax PHKB BaHk (MAO)

Hactoswmi [lMopsgoK OCyWeCcTB/EeHUS 3J1IEKTPOHHOIro AOoKyMeHToob6opoTa npu 6HGaHKOBCKOM
obcnyxmnBaHmn dusndeckux nuy B noapasaenenmsax PHKB Bbank (MAO) (nanee - Mopsigok 340)
onpegenser nMopsAoOK OCYLWECTBIeHNS 3/1eKTPOHHOro AokyMeHToobopoTta CrtopoHamu [lorosopa
KoMMiekcHoro 6aHkoBckoro obcnyxmneanmsa dusmueckmnx nuy B PHKB bank (MAO) (nanee - [dorosop
KOMMAEKCHOro o6CnyXuBaHus), BKJOYas MNOpPsSAOK CO34aHMA M NOAMUCAHUS  SNEKTPOHHbIX
OOKYMEHTOB, B TOM 4UCAe CBSA3aHHbIX C odopMmneHneMm 6aHKOBCKMX MPOAYKTOB, 3aKJ/lO4YEeHUEM
OOroBOpOB M/nnn cosepuweHneMm onepaumii B lMNogpasgeneHmax baHka ¢ mucnonb3oBaHmeM [pocTon
3NeKTPOHHOM nognucn CTOpOH.

Hactosawwmn Mopsgaok 240 B coBOoKynHOCTU C AHKeTolr KnmeHTa, coaepxawen npensioxeHue
(ocepTy) BaHky o npucoegnHeHun k MNopsaky 340 (gnanee — AHkeTa), coctaBnsiet CornaweHue o6
OCYLUECTBJ/IEHUUN D3JIEKTPOHHOro [AOKYMeHToOo60opoTa npu 6aHKOBCKOM o06cay)XuBaHum
dusnuecknx nuy B noapaspeneimax PHKB Bank (IMAO) (panee - Cornawenue 06 340)
Mexay Y4YacTHMKAMU 3/1eKTPOHHOr0 B3aMMOAENCTBMS B COOTBETCTBMW CO CTaTbel 3 depepanbHOro
3akoHa oT 06.04.2011 N? 63-03 «O6 371eKTPOHHON NOANUCK>.

MpennoxeHne (odepta) o 3aknoveHnn CornaweHusa o6 340 npeaocrasnsieTcs KNMeHTOM Kak
B MOMEHT NepBMYHOro obpalleHms B baHk ansa 3akntodeHms [loroBopa KOMMNEKCHOro 06CcnyxXuBaHus
B COOTBETCTBMM C [lpaBuiaMnm KOMMIEKCHOro 6aHKOBCKOro o6Cny)XmBaHWs, Tak M MNpu MOBTOPHOM
obpaweHnn KnmeHta B baHk C uenblo 3akntodeHus Cornawenums o6 40 B paMkax AENCTBYHOLWEro
JoroBopa KoMMaeKCcHoro o6cnyxmBaHms.

Cornawenne 06 300 cumTaeTcsd 3akto4yYeHHbIM CTOpOHAMM C MOMEHTa NpuHATUS BaHkoMm
AHKeTbl KnueHTa, B KOTOpOM coaepXxutca npepnoxeHme (odepta) KnmeHTa 0 3akOUYEHUM
Cornawenuns o6 240, odopMneHHON B ABYX 3K3eMmnjspax, No OAHOMY Ansa kKaxaon m3 CTOpOH,
Mo ycTaHoBJSIeHHOM baHkoM ¢opMe, n nognucaHHoih KineHToM cobCcTBEHHOPYYHO. DAKT MPUHATUSA
AHKETblI NoATBEpPXAaeTcss OTMeTKoM baHka O MPUHATMKM, C yKasaHMeM AaTbl, AO/HKHOCTM WU NOAMNUCU
paboTHuka baHka.

3akndyeHne u/vmnm  ucnonHeHue CornaweHns o6 2S00 npeacrasutenem KnuvelTa,
OENCTBYOWNM OT MMeHN KnmeHTa No AOBEPEHHOCTW, B TOM 4YMCNe HOTapuanbHO YAOCTOBEPEHHOW,
He gonyckaeTcs.

1. TEPMWHBLI

B pamkax HacTtosiwero MNopsiaka NpuUMeHSaoTCs cneaytowmne TepMnHbI:

ABTOpPCTBO I3[ — NPUHAANEXHOCTb DIEKTPOHHON MOAMUCU KOHKPETHOMY (U3NMYeCcKoMy nnuy
— YYaACTHUKY DNIEeKTPOHHOro AOKYyMeHTo060poTa B KOpNopaTUBHOM MHMOPMaLMOHHON cncteme baHka.

AHKeTa-3asBNIeHue - AHKeTa-3asB/ieHne Ha npefocTtaBfeHne noTpebuTenbCcKoro KpeauTa,
cogepxallaa nHdopmaumio o 3aemwmke/3aemwmnke n Cozaemumnke.

AyTeHTudmnkauma - npoueaypa nNpOBEPKU COOTBETCTBUA YKalaHHbIX KAWMEHTOM AaHHbIX
(B TOM uucrne, HO He OrpaHnunBasiChb: AaHHbIX, npeaocTaBNeHHbIX ans
NaeHTUdMKaunmn/ycTtaHoBneHus JIMYHOCTMH, Cpeacts noaTBepXAeHUS) YHUKanbHoOMy

naeHTUdUKaTopy, npeabsaBieHHOMY WM B bBaHkK npu ocywecTtBneHuu onepaunii/odopmneHnm
6aHKOBCKMX npoayktoB B [logpa3sgeneHuax baHka Ha ycnoBuax [paBun  KOMMAEKCHOrO
obcnyxmeaHuna u B pamkax Cornawenusa no 340.

[loBepeHHbIW agpec 3/IeKTPOHHOM noutbl (Aanee - AA3I) - agpec 3N1eKTPOHHON MOYThI
KnueHTta, npeaocTtaBneHHbI UM NMYHO B BaHk npun nepBMYHOM MAKM Npu NOBTOPHOM obpalleHuun, ¢
uenb noaydyeHns ot baHka MHGOPMaUMOHHbLIX MMceM MNo 6aHKOBCKUM MpoayKTaM, MoJyyYeHUs
DNEKTPOHHbIX AOKYMEHTOB, MOJSIYYEHUS CMpPaBOK/BbINMMCOK (MPY HaNM4MM TEXHUYECKON BO3MOXHOCTHU
B baHke) u gpyron wuHdopmauumm, Hanpasnsemoin baHkoM KnueHTy. Mpu Hanuuum TexHU4YeCKOoM
BO3MOXHOCTM  CMeHa/Ha3HayeHue [JOoBepeHHOro ajpeca 3NEeKTPOHHOW  MNOYTbl  BO3MOXHO
C ucnonb3oBaHneMm [AUCTaHUMOHHbLIX KaHanoB 06CAYyXWMBAHUSA B paMKax 3aKNO4YeHHOro ¢ KnneHTom
Joroesopa Ha obcnyxmBaHne KIIMEHTOB B CUCTEME ANCTAaHUMOHHOIO AoCTyna «MHTepHeT-6aHK».

[orosop 0 npeanocraB/sieHUM 6aHKOBCKOINO NpoAaykKTa - [0roBOp, 3aK/UYEHHbIN Mexay
BaHkoM w©n KnneHTOM B paMkax [loroBopa KOMMJEKCHOro o6cCnyxXuBaHusa, Ha YCnoBuax
npeaocTaBNeHns  KOHKpeTHOro 6aHKOBCKOro MNpPOAYKTA, YCTaHOBJEHHbIX COOTBETCTBYHOLLUM
MpunoxeHnem K MNpaBuniam KOMANEKCHOrO 06CNy>XMBaHUS, U B COOTBETCTBUN C 3aaBreHneM KnueHTa.

[orosop cTpaxoBaHMsl — [0roBop, 3akstouveHHblt mexay PHKB Bank (MAO) n cTtpaxoBoi
KOMMNaHnen Ansa 3awuTbl UMYLLECTBEHHbIX MHTEPECOB KINeHTOB BaHka - dwusmndeckux nuy. Jorosop
CTpaxoBaHWUsl onpeaenseT eanHble YCI0BUA CTPaxoBaHMs M NOPSAOK B3aMOAENCTBUS CTOPOH. 1687

186 Mpunoxenne nobaeneHo Ha ocHoBaHWK Mpukasa Barka N2110 oT 16.02.2018 r. C NOCNEAHUMN U3MEHEHUSIMU,
yTBepXAeHHbIMK MNMpukasom baHka N2195 o1 22.03.2019
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3aemMmwnk/3aemwnk m CosaemMwmk - dusnyeckoe(-me) nuuo(-a), 3aknwumsiee(-une)
¢ baHkoMm KpeanTHbiil goroeop.

3awmTta MHpopMaLMm OT HECaHKLMOHUPOBAHHOIO AOCTyNna - KOMMJeKC MeponpusaTumn,
NPOBOAMMBLIX C LUenbld NpefoTBpalleHus YTEUYKW, XWULWEHUs, yTpaTbl, HEeCaHKUMOHMPOBAHHOIO
YHUUTOXEHUNSA, UCKaXeHns, wmoamdukaunmm (noaaenkum), HeCaHKUMOHMPOBAHHOIO KOMMPOBaHMS
nHdopmauunmn, ee 6JIOKMpPOBAHUS U T. M.

UpeHTndmkKauma - COBOKYMHOCTb MEpPOMpUSATUIA MO  YCTAHOBJEHUIO OnpefesieHHbIX
3aKoHogaTenbCcTtBoM Poccuiickon ®deagepaumm CBeAeHUIM O KAMEHTaxX, WX MpeacTaBuTensx,
Bbirogonpuobpertatensx, 6eHeduuMapHbiX BRagenbuax WM MNOATBEPXKAEHUIO AOCTOBEPHOCTU 3TUX
CBeAEHWUI C MUCMOoNIb30BaHMEM OPUTMHANOB AOKYMEHTOB M (MM) Hagnexawmm obpa3soM 3aBepeHHbIX
Konun n (Unun) rocyfapCcTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

UHanBuayanbHble YyCnoBMSA - uHAMBUMAYyalbHble ycrnoBuss KpeamTHoro porosopa
No COOTBETCTBYHLLEMY BMAY NOTPEOUTENBLCKOrO KpeawuTa, COCTaB/ieHHble B BuAe Tabnuubl, dopma
KOTOpOM ycTaHoBfeHa baHkoM Poccuu, cornacoBaHHbie bBbaHkoM w©  3aeMuwmkoM/3aeMLUNMKOM
n Co3aeMLMKOM MHAMBUAYANbHO.

KapTta - 6aHkoBckasi pacyeTHass KapTa KnuveHTa, sMmTMpoBaHHasa baHKOM, 3neKTpOHHOe
CpeacTBo nJiatexa ANs COBeplleHWs ee aep)kaTenem onepauumii B npegenax CyMMbl AEHEXHbIX
CpeacTsB, Haxoaawmxcs Ha ero cyete. KapTta siBnsieTca cobCcTBeHHOCTbO BbaHka M nNpenocTaBnsieTcs
B MONb30OBaHuMe JepXaTenw Ha YCoIoBusX, onpeaeneHHblx [paBunamMu  npenocTtaBneHus
n MCNoab30BaHUS 6aHKOBCKMNX pacyeTHbIX KapT POCCUINCKOro HAUMOHANBHOIO
KOMMEPYECKOIO BAHKA (nybnnyHoe akumoHepHoe obuwecteo) (lMpunoxeHne 4 Kk [MpasBunam
KOMMJIEKCHOr0 06CNy>XnBaHus).

KnueHT - peecnocobHoe dusmyeckoe nmuo (pe3maeHT uanM HepesumaeHT B COOTBEeTCTBUM
C 3aKkoHoAaTenbCcTBOM Poccuickon ®epepaumnmn), pocturwee 18 net m 3aknwoumswee ¢ baHkoM
JloroBop KOMNIeKCHOro o6cyxXnBaHus.

KnueHTtckana ceccuma - BblaesieHHasa dactb lMporpaMMHOro komrnsiekca baHka, asnswolwascs
KOpnopaTUBHOM MH(POPMaLUNOHHON CUCTEMON.

Koa-noarsep>xaeHne — cny4daliHbin umMdpoBor n/munm 6yKBEHHbLIN KOA, CreHepMpOBaHHLIN
3NEeKTPOHHO-MPOrpaMMHbIM KOMMJAEKCOM baHka M oTnpasfieHHbI KnuneHTy Ha [JOoBepeHHbIn HoMep
MobunbHOro TenedoHa npu ycnewHon wnaeHTUudukaumm KnveHTa YNO/JHOMOYEHHbLIM pPaboTHUKOM
BaHka npwu cocTtaeneHnn (Co3gaHnm) U NOANMMUCAHMN DNEKTPOHHbIX AOKYMEHTOB B KnMeHTCKON ceccuu.
Koa-noaTeepxaeHne ncnonb3yeTcss 0AHOKPaTHO A1 NOATBEPXAEHMUA onepaunn.

KpeauTHbIA [OroBOp - [A0roBOp, 3aK/IIOUYEHHbI B MUCbMEHHONM ¢opMe Mexay baHkoMm
n 3aeMwmkoMm/3aemwmnkom wun Co3aeMMKOM, B COOTBETCTBMM C KoOTopbiIM baHk o065a3yeTcs
€AVHOBPEMEHHO MPeAoCTaBUTb AEHEXHble CpeAcTBa B pasMepe M Ha yCoBMSAX, NpenyCcMOTPEeHHbIX
A0roBopoM, a 3aeMwmk ob6sa3yeTca B YCTAHOBJIEHHblE AOMOBOPOM CPOKW BO3BPaTUTb MOJTYYEHHYIO
OEHEXHY CYMMY U ynnaTuTb NPOLEHTbl Ha Hee.

KpeauTHbIN AOroBOp COCTOUT M3 06WMX YCNOBUN, YCTaHOB/IEHHbIX BaHKOM B O4HOCTOPOHHEM
nopsiake, W WHAWBUAYasNbHbIX YC/IOBWW, COMacoBaHHbIX W MNOAMMCAHHbLIX Mexay baHkom
M 3aeMLMKOM.

Knou 3n1eKTpOHHOW NOANMUCU — CouyeTaHMe YHUMKanbHOro maeHtudukatopa m Cpeactsa
noaTeepxaeHus (Koga-noareepxaenus, [MNH-kopga KapTbl), npegHa3sHadeHHOe A9 CO34aHus
MpocTon 3NeKTPOHHOM nognucn KnneHTa B paMKaX DfeKTPOHHOro AOKyMeHToobopoTa Ha YyCnoBUSX
Cornawenunsa o6 340. Kno4yoM 31eKTPOHHOM MOAMUCKA BO3MOXHO CO34aBaTb OAHY WMAM HECKObKO
3M1EKTPOHHbIX noanucen. 168

Mo6unbHoe YCTPOMCTBO - MOOUbHLIN TenedoH (cMapTdOH) WMNM MHOE YCTPOWCTBO,
Haxogsuweecs B JIMYHOM Monb3oBaHMM KnuveHTa, wuMelowee nogkatoyeHne K MOOGUAbHOM CBA3M
M  WMHPOPMALMOHHO-KOMMYHUKALMOHHOM ceTu <«WHTepHeT», Ha KOTOpPOM YCTaHOB/AEH HOMep
TenedoHa, 3aaBfeHHbIn KnneHTOM B KadecTtBe [loBepeHHOro Homepa MobunbHoro TtenedoHa, u
NCNonb3yemoe ANs HanpasfeHus Ha Hero c Homepa baHka SMS-coobueHnit n creHepmpoBaHHbIX
BaHkoM KonoB-noAaTBepXAEHUA.

MepcoHanbHbIi MAaeHTUPUKAUNOHHbBIA HoMmep (MWUH-koa) - wWHAMBMAYANbHbIN
umcdpoBoii Koa, NpucBaMBaeMblii kaxaoin Kapre um  wucnonb3syembin KinueHtom -
AepxxateneMm Kaptbl npu coBeplieHMu onepaunii ¢ ncnonbsosaHmem Kaptol. BeegeHune MNNH-koaa
npusHaeTcsa [MpocTon 3NeKTPOoHHOM noanucbio KnueHTa u aHanorom cob6CTBEHHOPYYHOM MNOAMUCH
KnueHTa npuM CcoBeplweHMn onepauuin/3akniyeHun, U3MeHeHUM, pacTtopxeHun [Jorosopos
O npepocTtaBaeHnn 6aHKOBCKUX MPOAYKTOB/3aKAOUYEHUN, WU3MEHEHWUN, PACTOPXEHUN [OrOBOPOB,
noaTBepXxaeHHblXx KnueHToM - pgepxatenem KapTbl, MocpeacCTBOM KOTOPOW BbIMOAHEH AOCTYN K
nokKanbHbIM ycTponcTeam baHka.

167 MyHkT po6asneH Mpukasom N2 398 oT 24.05.2019
168 MyHKkT M3mMeHeH Mpukasom N2 1153 oT 12.12.2019
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MnaHweTHbIA nNepcoHanbHblii kKoMnbioTep (panee - MnaHwetHbin MK) —
ncnonb3ywLWmMnca B noapasaeneHnax baHka koMmnboTep (WAM  yCTPOMCTBO), 060pyAOBaHHbIM
CEHCOpPHbIM 3KpaHOM, MNO3BONALWMA paboTaTb Kak C WUCNOSb30BaHWEM, Tak U 6e3 MCnonb30BaHMS
KnaBuaTypbl W MbllK, MOCPEACTBOM  KOTOPOro ocyulectsnserca obcnyxuBaHue KnueHTta
B KnneHTCcKoM ceccun, B TOM 4yucie AyTeHTUdUKaums n rnoaTBEPXAEHME pacrnopsiXXeHui/3asaBaeHnin
KnneHta B popMe DNEKTPOHHbIX 4OKYMEHTOB C Ucnonb3oBaHuem CpeacTts noareepxaeHusa KnveHra.

MoanuHHocTb B[] - 0O3Ha4yaeT, YTO AAHHbIA AOKYMEHT co3faH B [1porpaMMHOM KOMMJeKce
BbaHka 6e3 oTCTynAeHUs OT NPUHSTON TEXHOI0MUU.

Mpocras snekTpoHHas noanucb (panee - [Mpocras 3IM) - 3neKTpoHHas NoOAMUCH,
KoTopasi MocpeACTBOM WCMNONb30BaHUS KOAOB, Mapofiel WMAW UHbIX CPeAcTB noaTeepxaaeT dakT
dhopMMpOBaHUS NEKTPOHHOM nognucn KnMeHToM U aBASIETCS aHanoroM co6CTBEHHOPYYHOM MOAMUCK
KnueHrTa.

MoapasaneneHue baHka - CTpyKkTypHOoe noapasgeneHne baHka, oCyLlecTBAsAoLWee 0T UMEHN
baHka 6aHkoBCKkMe onepauun, MpeaycMOTpeHHble nuueH3uen LleHTpanbHOro 6aHka Poccuinckoin
®epepauunn n MNMonoxeHneM o noapasgeneHun.

CpeAacTBO noATBEpPXXAEHUSA — 3/1IeEKTPOHHOE WM MHOEe CpeacTBO, MCMonb3yemoe Ans
AyTeHTudunkaumm, noaTeepxaeHmsa (NOANMCAHUSA) DNEeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNEKTPOHHOro A0KYyMeHToobopoTa Ha ycnoBusax Cornawenums o6 300. CpeAcTBOM NOATBEPXAEHUS
asnsatoTca: Kog-noareepxaeHune, NNH-koa KapTel KnneHTa.

MporpaMMHbIA  KOMMJIeKC bBaHka - COBOKYMHOCTb aBTOMATM3MPOBAHHbLIX CUCTEM,
NCNONHAEMbIX Moaynen (nporpamMM), npoueayp UM o6bekToB, obecneymBaloWmMx OCyLLeCcTBIeHue
6aHKOBCKOro 06cnyxXmnBaHus KIMEHTOB — PU3NYECKUX NNL.

YNo/IHOMOUYEHHbIN pa6botHnk bBaHka - paboTHMK  BaHKa, OCyLWecTBAAWUN
B3ammoaencteme ¢ KnmMeHToM B pamkax Hactoswero lMopsaka npu OCyWeCTBAEHUU DNEKTPOHHOro
AOoKyMeHToob60opoTa Ha ycnosusx Cornawenunsa o6 340.

YHukanbHbii naeHTudnkaTop KnmeHta - annapaTtHO-TEXHMYECKUA 0H6beKT B COYeTaHUMU
C YHMKaNbHbIMWM BeNMYMHAMM, OAHO3HAUHO CBS3aHHbLIA CO cBeaeHuMaMM KnueHTa (OAHO3HaA4YHas
npmea3ka YHuKanbHOro maeHtudumkatopa KnameHTa K nepcoHasbHbiM (B TOM 4uMC/e NacrnopTHbIM)
AaHHbIM  KnueHTa, yAoCToBepsawwWwMM NUYHOCTL KrnneHTa), onpegenswowuin paHHble KnueHTa
B lMporpaMMHOM KoMmmniekce baHka.

LlenoctHOCTb D[] - 0O3HAuyaeT, 4YTO MOC/ME ero Co3A4aHus U MNOATBEPXAEHUS DNEKTPOHHOWN
NOANUCHLIO B coAepXaHue He BHOCUNOCb HUKaKNUX U3MEHEHUN.

ONEeKTPOHHbIA AOKyMeHT (3[1) - J[AOKYMEHT B D3/MEKTPOHHONM opMe, onpeaensieMblit
B cooTBeTcTBMM C PepepanbHbIM  3akOHOM oT 27.07.2006 N¢ 149-03 <«06 wuHdopMauum,
MHMOPMALIMOHHBLIX TEXHOMOMNAX U O 3awmnTe nHdbopMaumm», NOANUCAHHbIN DNEKTPOHHOW MOAMUCHIO
B cooTBeTcTBMM C PegepanbHbiM 3akoHOM oT 06.04.2011 N2 63-03 «0O6 31eKTpOHHOM noanucu»
N MMELWMNN paBHY OPUANYECKYIO CUY C AOKYMEeHTaMn Ha 6yMaxKHbIX HOCUTENAX, NOAMMUCaHHbIMU
cobcTBeHHOpYy4YHOM noanucbto KnuneHta. LlenocTHOCTb, MOANMHHOCTE U KOHdUMAEHUMaANbHOCTb 3/
obecneunBaeTca cpeacTBaMM DIEKTPOHHOM NOAMUCK, 3aLMTON OT HECaHKUMOHMPOBAHHOMO AOCTyna
n cobnogeHnem ycnoeui NMpasua KoMnnekcHoro obcnyxunsaHuna n Cornawenusa o6 340.

ONEeKTPOHHbIA AOKYMEHTO060pPOT - 3/IeKTPOHHOE B3amMoAencTBne Mexay baHkoM
n KnueHtoMm B npouecce ero obcnyxmBaHma baHkoM. BeaeHwe 371eKTPOHHOrO AOKyMeHToo6opoTa
B pamkax CornaweHus o6 340 nonycTnMo ToAbKo B KnneHTckon ceccuun B MNMporpaMMHOM KOMMJiekce
baHka.

dnekTpoHHasA noaAnUCb - MHQOPMaUUSa B 3SEKTPOHHON QopMe, KoTopas npucoeauHeHa
K Apyron nHdopMaumn B anekTpoHHoON dopMe (noanucbiBaeMon mHdbopmaumm) mam mMHbiM obpasom
CBsi3aHa C Takol nHdbopMaumnen n KoTtopass MCNOAb3yeTcs ANs onpeaeneHns nuua, noanucbiBaroLLero
MHMOPMaLUIO. DNEKTPOHHAsA NoANMUCb OAHO3HAYHO YBA3bIBAeT B OAHO Lienoe coAaepXXaHue AOKYMeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOoANUCHIBaKLWEro DNEKTPOHHbIM AOKYMEeHT, W Aaenaet
HEBO3MOXHbIM W3MeHeHMe DNeKTPOHHOro AoKyMeHTa 6e3 HapyweHus MNOoAJIMHHOCTU DSIeKTPOHHOM
noAnucu.

2. NMPEAMET COMALUEHNA OB 540

HacToawmm CTOpOHbI MPULLAN K COrfTalleHUo 0 cleayoLeM.
2.1. Hactoawmm KnueHT paeTr baHky B nunue ero YnosHOMOYEHHbIX paboTHMKOB nopy4yeHune
Ha ocyLlecTBiieHMe OT MMeHn KnueHTa npu ero obcnyxmnsaHmm B lNogpasgeneHmsax baHka B pamkax
DNeKTPOHHOro AoKyMeHToob6opoTa Ha ycnoBuax Cornawenuns o6 2400 penctemin B porpaMMHOM
KoMmnnekce baHka, CBsi3aHHbIX C OTKpbITMEM/3aKkpbiTneM KnnMeHTCKOM ceccun, BBeAeHWEM NOo Bblibopy
KnueHTta n co cnos KnneHta napamMeTpoB onepaunii/6aHKOBCKMX NPOAYKTOB U3 UYMcna npeanaraemblix
BbaHkoM, cocTaBneHueM (co3gaHueM) 3assBNeHUM M PacnopsikeHuin, npeayCMOTPEHHbIX pasaesom 4
HacTosdwero MNopsgka 340, noanucaHueMm WHAMBMAyanbHbIX YCOBUN, SIBASIOWErocss OCHOBaHWEM
Ons  coBepleHnss KnueHTOM onepauuii/3ak/iloueHnsl, W3MEeHEeHMUs, pacTopXXeHus [orosopos O
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npenoctaBneHMn 6aHKOBCKMX MNPOAYKTOB B COOTBETCTBUM C ycnoBusaMu [lpaBun KOMMNEKCHOrO
06CNyXUBaHUSA/3aKNIOYEHNS,  U3MEHEHUS, PpacTopXeHus KpeauTHbIX  AOrOBOpOB, B  BuAe
DNEeKTPOHHbIX [OKYMEHTOB, aBTOPCTBO B OTHOLWEHWM KOTOpbIX MnoaTeBepxpaetcsa [llpocton 2l
KnueHTa.

HacTosiwee nopydeHne AencTByeT B TeYeHMe BCEero Cpoka AeNCcTBMs [loroBopa KOMMIEKCHOro
obcnyxuneanus/KpeantHoro gorosopa.

2.2. ObMeH AOKyMeHTaMu Npu OCYLLECTB/IEHUM DNEKTPOHHOro AOKYMeHToo6opoTa B pamkax
CornaweHnna o6 300 ocywecrBnsercas CropoHamn 6e3 odopMneHumss AOKYMEHTOB Ha 6yMakHOM
HocuTene.

2.3. CTOpOHbI 4OrOBOPUIUCL O TOM, YTO:

MHpOpMaUnsa B 3/IEKTPOHHOM BuAe, noanucaHHas [lMpocton 3N KnueHTa, npu3HaeTcs
DNEeKTPOHHbIM  AOKYMEHTOM, paBHO3Ha4HbIM [AOKYMEeHTYy Ha O6yMaXHOM HocuTene,
noAnncaHHOMY COHCTBEHHOPYYHON Noanucbio KnueHTa;

- wunHdopMaumsa B IMEKTPOHHOM BuAe, noanumcaHHas [pocton 3N YNOJIHOMOYEHHOro
paboTHnka baHka, NpU3HAeTcs DNeKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha
6yMaxHOM HocuTene, noAnMcaHHOMY CO6CTBEHHOPYYHOW MNOAMUCBIO YMNOJITHOMOYEHHOro
paboTHuka baHka.

2.4. CTopoHbl npu3HatoT, 4To [lpocTtas DI ABNAETCS AOCTAaTOMHOW AN MNOATBEPXAEHUSA
aBTtopctBa KnmeHta/YnonHoMo4yeHHOro paboTHuka baHka B OTHOLWWEHWM NOAMUCAHHbLIX DNEKTPOHHbIX
JOKYMEHTOB.

2.5. CTOpOHblI npu3HawT, 4Tto cpeacteBamu [Mpocton 3I KnueHTa ABNATCA YHUKasbHbIN
naeHtTudmkaTop B cCo4veTaHMu C Hagnexawum CpeactsoM noATBepXAeHus (B 3aBMCMMOCTM
OT MNPUMEHSEMOro nNpu CO34aHMUM U MNOAMUCAHUWM  DAEKTPOHHOINO0 AOKYMEHTa YHWKanbHOro
naeHtudukaTopa KnueHta). TpebosaHusa k CpeacrtsaM MOATBEPXKAEHUS, WCMNOMb3yeMbIM AN
co3gaHnMsa W noatTBepxAaeHusa (NoanuMcaHus) DNeKTPOHHbIX [AOKYMEHTOB, HeobxoauMmblie A1
COBepLIEHNA ornepaunin/3akiioyeHns, U3MEHEeHUs U pacTopxeHus [JoroBopoB O MNpeaocTtaBieHuun
6aHKOBCKMX NpoAayKToB/KpeanTHbIX AOrOBOPOB, YCTaHOB/eHbl BaHKOM M onpeaeneHbl B HacTosLeM
Mopsaake.

2.6. CTOpOHbI npusHaltorT, yTo DNeKTPOHHbIe OOKYMEHTHI, rnoanucaHHble
KnneHtoM/YNonHoMO4YeHHbIM paboTHMKOM baHka C wucnonb3oBaHumeM [lpoctoir 3M B pamkax
DNeKTPOHHOro AoKyMeHToo60poTa Ha ycnosuax Cornawenuns o6 340:

- yaoBneTBopsAlOT TpeboBaHWAM cAenkM B MNPOCTOA MNUCbMEHHOW ¢opMe U  BREKyT
opunanyeckne nocneacTeusi, aHasormyHble MoOCAeACTBMSAM, TMOPOXAAEMbIM CAesIKaMy,
3aK/YEHHbLIMM NYyTEM NOAMNUCAHUSA AOKYMEHTOB Ha 6yMaXKHOM HocuTene;

- paBHO3HAYHbI, B TOM 4MCNE MMET paBHYK HPUANYECKYID W [AOKasaTenbHyl Ccuny
@HaNOrM4yHbiM MO COAEpPXaHUIo W CMbICY AOKYMeHTaM Ha 6yMaXXHoOM HocuTene,
COCTaB/IEHHbIM
B COOTBETCTBMM C TpeboBaHUSAMU, MNpeabsaABASEeMbIMW K [OKYMEHTaM Takoro poja u
noannucaHHbIM COBCTBEHHOPYYHOM noanucbto KnueHTa/YNosHOMOUYEHHOro paboTHMKa
BaHka, 1 ABNAOTCS OCHOBaHMEM ANS npoBefAeHns BaHKOM onepaunit n/vnun 3akndeHus
COOTBETCTBYIOLWMX AOFOBOPOB N COBEPLUEHNSA MHbIX AEACTBUMIA MO pacnopsixkeHuto KnmeHTa,
NOpPOXAalT aHaNnormyHble UM npasa n ob6sa3aHHocTM CTOpPOH No [JoroBopy KOMMJIEKCHOro
obcnyxunsaHusa, [orosopaM O npeaoctaBneHMn 6aHKOBCKUX MNpoAykToB M KpeauTHbIM
A0roBopaM M He MOryT 6biTb OCMNOpPEHbl TO/IbKO HA TOM OCHOBaHWW, YTO 3TU AENCTBUSA He
NOATBEPXAAITCA AOKYMEHTaMM, COCTaB/IEHHbIMU Ha ByMaxXHOM HocuTene;

- MoOryT 6bITb npeacTtaBfeHbl B KadecTBe [0Ka3aTesbCTB, PaBHOCWU/IbHbIX MUCbMEHHbIM
JoKasaTenbCTBaM B Nopsake, nNpeayCcMOTPEHHOM 3aKoHOAATeNbCTBOM  Poccuimckom
®epepaumn, Npyv 3TOM AONYCTUMOCTb TakKMxX AOKa3aTe/bCTB HE MOXET OTpuMuaTbCs TONbKO
Ha TOM OCHOBaHWMK, UYTO OHM MNpefoCTaBsieHbl B BMAE DNEKTPOHHbIX AOKYMEHTOB WU
pacne4yaTtok UxX KOMuin.

2.7. CTOpPOHbI MPU3HAIOT, YTO Co3AaHHble (CoCTaBNeHHble) B KAMEHTCKON cecCun DNeKTPOHHbIE
OOKYMEHTbl CYMTAlOTCA COo34aHHbIMM  KaneHToM W He MoryT 6biTb MNpu3HaHbl He WMEKWUMn
IOPUANYECKON CU/bl TOMIbKO Ha OCHOBAHWMM TOro, 4UYTO TAKOW DNEKTPOHHbIA [OKYMEHT co3aaH
KnueHTOM He cob6CTBEHHOPYYHO, @ NpuM COAENCTBMU YMNMOSHOMOYEHHOro paboTHMKa BbaHka OT nMMmeHu
M Mo nopyyeHuio Knuenra.

2.8. CTOpOHbI MPU3HAT, YTO MNPM OCYLECTBAEHUM IDIEeKTPOHHOro AOKyMeHToobopoTa
B pamkax CornaweHus o6 340 DneKTPOHHbIN LOKYMEHT CcuYMTaeTcs MOAJIMHHbIM, eCciu OH 6bin
odopmneH n nognucaH 3N KnueHta B nopsiake, ycTaHOBNeHHOM pasgenom 3 lMopsaaka 240, nocne
yero nNpoBEpPeH W MNpPUHAT K UCNoSHeHMIO baHkom/mpoBepeH, nNpUHAT W nognucaH 3l
YnonHomo4yeHHoro pabotHuka baHka.

2.9. Mpn obMeHe DNeKTPOHHbIMM AOKYMeHTaMum B cooTBeTcTBMM C CornaweHuem o6 340
B KnneHTckon ceccuun B MNMporpaMMHoOM KoMmnnekce baHka obecneuynsaeTcs, B TOM YnCAe, BbiNOHEHNE
cnepyowmnx TpeboBaHui:
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1) DnekTpoHHas noanucb, MpuUMeHsieMass B COOTBETCTBMM C Hactoswumm [Nopsakom 30,
COLEepPXNUTCA B CAMOM DNIEKTPOHHOM [OKYMEHTE;

2) co3maHme wn nepegada B baHk  DNEeKTpPOHHOrO  AOKYMEHTa  OCyLWecTBAsieTcs
C ucnonb3oBaHuem lporpaMMHOro Komnsekca baHka U B CO34aHHOM M NepefaHHOM DAEKTPOHHOM
OOKYMEHTEe COAEepXWUTCA WHMOpMaumsa, yKasbiBawwas Ha Jnuo, OT UMeHW KoToporo 6bin co3paH
N nepenaH DNeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpU3HAKT, YTO WUCMONIb3YEMOE B paMKax IDNEKTPOHHOro AOKYMeHToob6opoTa
B KnuneHTckol ceccum nporpamMmHoe obopyaoBaHue W CpeacTsa, vMmerowmecs B baHke, AOCTaToOuYHbI
Ans obecrnevyeHnss HagexHoW paboTbl NMpu npueMe, nepepadvye, obpaboTke M XxpaHeHUM MHOpMaumu,
a Takxe pansa 3awmTbl MHGopMauuu, obecneduvBalowen pasrpaHuyeHue aoctyna, wudpoBaHue,
KOHTPONb LENOCTHOCTM, W cnocobbl NoATBEPXAEHUS oOnepaunmii  AOCTAaTOYHbI  ANA  3aWuThl
OT HECaHKUMOHMPOBAHHOrO A0CTyna, BHECEHUS W3MEHEHUW, TMOoATBEPXAEHUS MNOAMHHOCTU
N aBTOPCTBA DNEKTPOHHbIX AOKYMEHTOB, a TaKXe ANs pa3pelleHnss KOHMINKTHBIX CUTyaumMii Mo HUM,

2.11. CTOpOHbI MNpPU3HAKT, 4YTO IDJIEKTPOHHLIA [AOKYMEHT MOXET WMETb HeOrpaHuU4YeHHoe
KOSIMYEeCTBO 3K3eMMISPOB, B TOM YMCNE BbINOSHEHHbLIX HA MALUMHOYUTAEMbIX HOCUTENAX Pas3/IUYHOro
TMna. [Onsd co3gaHusa AOMNOJSIHUTENbHOrO 3K3eMnsjspa CywecTBylowero 3/eKTPOHHOr0 AOKYMeHTa
OCYLLEeCTBASETCS BOCNPOU3BOACTBO COAEPXAHMS AOKYMEHTa BMecCTe C DNEKTPOHHOM noanucbto. Bce
3K3eMNAApbl DNIEKTPOHHOIO AOKYMEHTa ABASAKTCA NOAJIMHHUKAMW JAHHOMO DNEKTPOHHOIo JOKYMEHTa.
MOANMHHUK DNEeKTPOHHOrO AOKYMEHTa CUMTaeTCsl He CYLeCTBYHOLWNM B Ciydasix, eC/in HU y KOro m3
CTOpOH He cywlecTByeT HM O4HOr0 3K3eMnsspa AaHHOro DIEKTPOHHOIro AOKYMEHTa M BOCCTAaHOBEHNE
TAKOBbIX HEBO3MOXHO.

2.12. CTOpOHbl MPU3HAKOT, 4YTO MNe4daTHas Konusa DNEeKTPOHHOro AOKYMEeHTa Ha 6yMaXHOM
HOCUTEsNle He MOXET pacLeHMBaTbCs KaK 3K3eMnasap DNeKTPOHHOro AOKYMEeHTa, a COOTBETCTBEHHO -
KaK noganHHUK. ®opMa nevyaTHOM KONMnmM DNEeKTPOHHOIo AOKYMeHTa yCcTaHaBamBaeTcs baHkoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN
ONEPALUMNN/3AKNIOYEHNN AOIroBOPOB B NOAPA3AENEHNAX BAHKA

3.1. Kpyr y4yactHukoB KnMeHTCKOM CeccuuM Mpu  OCYLUECTB/IEHUN  DNEKTPOHHOro
AOOKyMeHToo6opoTa Mexay baHkom u KnueHToM € mcnonb3oBaHmeM [lpocton 3l coctaBnsawT baHk
M KNmMeHT Ha ocHoBaHUM 3akntoyeHHoro ¢ baHkom Cornawenuns o6 340.

3.2. KnmneHT Bnpase no cBoeMy Bbi6opy coBepwuTb A06Yy0 onepauunio/BOCNONb30BaATLCA
nobbiM  6@aHKOBCKMM  MNpOAYKTOM/3akNtoumnTb Noboli  AoroBop, BO3MOXHOCTb  OCYLUECTBJ/IEHUS
KoTOopoin/npeaocrtasneHns baHKOM KOTOpOro/3akntoyeHus KoTtoporo B pamkax CornaweHus o6 340
npegycMoTpeHo [loroBopoM KoMmnaekcHoro obcnyxuBaHusa/KpeauTHbIM [0OFOBOPOM UM HACTOSLWMM
Mopsiakom 340, 3akntouMB B Nopsiake, YCTaHOBSEHHOM [paBuiaMn KOMMEKCHOro obcnyxumBaHus,
JorosBop 0 npepoctaBneHnn 6HaHKOBCKOro npoaykta/KpeAuUTHbIM AOroBOpOM Ha  YCNoBusX,
N3M10XKEHHbIX B COOTBETCTBYOWEM [NpunoxeHnun K MNpasunam KOMNAEKCHOro o6CayKXnsaHus.

3.3. Mpwn coBepweHnn onepaunm uU/mMnm 3aKIAOYEHUN, U3MEHEHUWN, pacTop)XeHun [lorosopa
0 npefocTaBneHnn 6aHKOBCKOro npoaykTta/KpeauTtHoro agoroesopa B MoapasaeneHun BaHka B paMkax
JoroBopa koMmnnekcHoro obcnyxuBaHusa/KpeautHoro gorosopa u CornaweHusa o6 300 KnuneHToMm
npeaocTaBNaeTcsd AOKYMEHT, YAOCTOBEPSIOWMA JIMYHOCTb, YCTaHOBNEHHbI 3aKOoHOA4aTeNbCTBOM
Poccuinckon ®epepaumun, a TakXkKe WHble AOKYMEHTbl, NMepedeHb KOTOpbIX onpeaenserca baHkom
B COOTBETCTBMU C TpeboBaHMAMM 3aKoHOoAATeNbCTBa Poccuiickoi Gepgepaunm, HOpMaTUBHBIMU aKTaMu
BaHka Poccuun 1 YcnosumsaMu npenocTaBiieHns KOHKpeTHOro 6aHKOBCKOro NpoaykTa.

3.4. YHuWKanbHbIMM  unaeHTUdMKaTOpamMn  KnneHTa  Kak  y4yacTHMKA  DNEKTPOHHOro
AokyMeHToO60poTa ¢ BaHkoM B KnueHTckon ceccumn saAsnswoTca Kapta u/wnu [JOBepeHHbIi HOMep
MobunbHoro tenedoHa Knmenra.

3.5. CocraBneHune (co3gaHue) wn noanucaHne KrnMeHTOM DNEeKTPOHHbIX [AOKYMEHTOB
B K/IMEHTCKOM ceccum OCyLecTBNAETCS WMCKAKYUTENbHO C Mcnosib3oBaHneM obopyaoBaHus baHka
M Npu COAencTBUM YNONHOMOYEHHOro paboTHuka BbaHka nyTeM uaeHTudukauumm KnueHTa no ero
YHUKanbHbIM  naeHtTuduKaTopaMm, C AononHutenbHon AyTeHTudwukaumen 4yepes Cpeacrea
NOATBEPXAEHUSA, @ UMEHHO:

- TWH-kopa KapTbl B noKanbHbIX YCTpoOMcTBax baHka B ciydae, ecnuM YHUKasnbHbIM

naeHTUdUKaTopoM Npu naeHtTudukaumm Knmenta B KnueHTtckoin ceccumn BbibpaHa KapTa
KnuneHTa;

- Kopa-noaTtesepxaeHus, CreHepMpoBaHHOINO M HamnpasaeHHOro baHkoOM Ha [loBepeHHbIR
HoMep MobunbHoOro TenedoHa KnueHTa B cnydae, eCcnn YHuKanbHbIM MAeHTUdDUKATOPOM
npu wnaeHtndukaumm Knmenta B KnumeHTckon ceccun BbibpaH [JOBEpPEHHbIN HOMep
MobunbHoro tenedoHa KnmeHra.

3.6. YNonHOMO4YeHHbI paboTHMK bBaHka B paMKax DNEeKTPOHHOro JAoKyMeHToobopoTa

Ha ycnoBusax Cornawenums o6 300 ocywecTBnsieT cieagywwmne gencteus B KnmeHTckon ceccmu ot
WMEHW 1 Mo nopyyeHuto KnmnenTta:
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3.6.1. oTKpbITUe/3aKkpbiTne KnneHTckon ceccuu;

3.6.2. 3anonHeHue 31eKTPOHHbIX HOpMynsapoB, pa3paboTaHHbiX BaHKOM AN KOpPpPEeKTHOro
BHeceHus no Bbibopy m co cnoeB KnueHTa napameTpoB onepaunin n/mnn 6aHKOBCKUX MPOAYKTOB U3
yucna npeanaraemblx baHkoM B pamkax J[loroBopa KOMMAEKCHOro O06CAy>XWBaHUA, C Lenblo
coctaBneHus (co3gaHus) OT WMMEeHM M Nno nopy4vyeHuio KnuveHTa DNEeKTPOHHbIX JAOKYMEHTOB,
npeaycMoTpeHHbIX pa3sgenom 4 HacToswero Nopsaka;

3.6.3. 3anonHeHne u npepoctaBneHne KrnmeHTy Ha O3HaAKOMJEHWEe U corflacoBaHme
NHamBMAyanbHbIX YCIOBUIA

3.7. [locne 3anosiHeHUs YNO/NHOMOYEeHHbIM paboTHMKOM bBaHka B KnueHTckon ceccumn
3NEKTPOHHbIX hopMynapos/NHaMBUAYaNbHbIX YCN0BUA, NPeAYCMOTPEHHbIX NMYHKTOM 3.6 HacTosLlero
Mopsiaka, wn dopMupoBaHmna [porpaMMHbIM KOMMJEKCOM bBaHkKa 3DneKTpoHHOro [AOKYyMEeHTa,
cofepxallero napameTpbl onepauumn/6aHKoBCKOro npoaykta/KpeanTHOro AoroBopa v SBASAOLWErocs
OCHOBaHMEM A7 MpOBEeAEHMS oOnepaumn/3akiioveHns, U3MeHEeHUs, pacTopxeHusa [oroBopa o
npenocrasneHn 6aHKOBCKOro npoaykrta/KpeantHOro gorosopa, YNOAHOMOYEHHbLIN paboTHMK baHka
B obs3aTtenbHOM nopsiake npeaocrasnseT ero KnneHTy Ans 03HaKOM/IEHUS NyTeEM:

- N3N0XeHuns OCHOBHbIX (cywecTBeHHbIX) yCnoBum npoBOANMONA
onepauun/npepocraesnsaeMoro 6aHKOBCKOro npoaykta/noanucbiBaeMbiX NHAMBMAYaANbHbIX
ycnosuii B SMS-cooblleHnn, HanpasieHHOM baHkOM Ha [OBepeHHbIi HoOMep MOBUBHOIO
TenedoHa KnueHrTa;

-  m3noxeHumsa wHdopmaunn/NHanemnayanbHbiX YCNOBUIA, BKJ/IKOYAEMbIX B IDNEKTPOHHbIN
AOKYMeHT Ha 3awmweHHoM WEB (MHTepHeT) pecypce, A0CTyn B KOTOpbIM obecneumnmsaeTcs
Cccblikon B SMS-coobuieHnun, HanpaBneHHoM baHkOM Ha [loBepeHHbIi HoOMep MO6UbHOro
TenedoHa KnneHra;

- U3N0XeHUA WHdopMaunn/IHamBuayanbHbiX YCAOBUW, BKAKOYAEMBLIX B DNEKTPOHHbIN
OOKYMeHT, Ha lMnaHweTHoM [K.

3.8. KnueHT 0653aH BHMMATENbHO O03HAKOMUTbLCSA C NapameTpaMn onepaunm/6aHKOBCKOro
npoaykTa/VIHaMBMayanbHbIMWU YCNOBUSMW W, MNpPU YCNOBUM MX COOTBETCTBMSA Bbibopy KnueHTa u
cornacus KnueHTa c npoBoAMMOM onepauueit/sakniovaeMbiM KpeauTHbIM [OroBOpoM, MepenTn K
noaTeepXAaeHuio (NoANMCaHUID) DIEKTPOHHOIO AOKYMEHTa.

DNeKTPOHHbLIN AOKYMeHT noaTeepxaaetca (noanucbiBaetcs) KAWMEHTOM WCKAKYUTENBbHO C
ncrionb3oBaHmem [lpocton 3M, dopMmpyemMon C npuMeHeHneMm Krroya 31eKTPOHHOM NOoAMUcH,
npeacrasnsiowero cobor covetaHme YHUKanbHOro uaeHtudwukatopa un Cpeacrsa NoOATBEPXKAEHUS,
HecKoNbknMmu cnoco6amm (no Bbibopy KnmeHTta), a MMEHHO:

- no otHoweHuto Kk Kapte KnuneHta CpeacrtsoMm noaresepxaeHusa gasngetrca [MMH-koa.
®opmuposaHue Tlpocton M KnneHTa ocywecTBASEeTCAa NoCpeaCTBOM cuuTbiBaHMA KapThbl
JIOKaNbHbIM YCTPOWCTBOM (3NEKTPOHHbIM TepMuHanoMm) baHka n BBoga Ha HeM [UMH-kopa
KapThl;

- NO OTHoweHut K [loBepeHHOMY HoOMepy MobunbHoro TenedoHa KnmeHta Cpeacrtsom
noateepxaeHus asnsgetcsa Koa-noarsep)xaeHuwe, HanpaBneHHblli baHkoM Ha [loBepeHHbI
HoMep MobunbHoro TenedoHa KnueHta. dopmupoBaHue Tlpocton 3l KnueHTa
OCYLLEeCTBNAETCA: nocpeAcTBOM BBoAa Koaa-noATBepXAeHWs B COOTBETCTBYIOLLEM MeEHIo
npu nepexone no cCbiyike Ha 3awmuweHHblin WEB (MHTepHeT) pecypc; npu MCnosib30BaHUmU
MnanwetHoro MK, ¢dopmupoBaHue lpocTtor 3 KnneHTa OCylWwecTBASEeTCaS MOCpeACcTBOM
BBOAa KNMEHTOM B COOTBETCTBYHOLWIEM MEHI B 0TO6pa)kaeMoin Ha HEM Bu3yasnbHOW dopMme
34 Kopa-noaTBepXAeHUS, KOTOpbIA Hanpasnsetrca KnaneHTy Ha [loBepeHHbll HoMmep
TenedoHa.

Cpok penictBua  Koga-noaTBepXAeHMs  OrpaHuM4yeH, YCTaHaB/AMBAETCS  BHYTPEHHWMMMU
HOpPMaTUBHbLIMW AOKyMeHTaMn bBaHka. KnueHT BnpaBe oTKasaTbCA OT NOAMNUCAHUSA DNEKTPOHHOro
AJokyMeHTa B wbon MoMeHT po BBoga [MMH-koga Kaptel wnu  Kopa-noaresepxaeHus
B cooTBeTcTBYylowee MeHlo. [locne BBoga [MMH-koga Kaptel wnu  Kopga-noaTeepXAaeHus B
COOTBETCTBYlOLLEE MEHI0, onepauust Npu3HaeTcs coBeplieHHON KanmeHToOM u nmognucaHHol pocToi
30N KnuneHTa.

3.9. MNpoBepka DneKTPOHHOW NOAMUCK OCYLLEeCTBNAETCS NnyTeM npoBepkn Krtoya 31eKTPOHHOM
noanucu, npeacrasnawowero cobon nocnenoBaTeNbHOCTb, COAEPXALLYK 3HayeHWe YHWUKabHOro
naeHtndumkaTopa (NpM  yCNOBMM  HaMW4MUS  MNPUHATBIX TFOCYAAPCTBEHHbLIX W MeXAYHapOAHbIX
ctaHgapToB 6e30mMacHOCTM  3HayeHWe YHMKANbHOro uAaeHTUdMKaTOpa MNOANEXWUT YaCTUYHOMY
WndpoBaHUID), a TakxXe MpPUMEHEHHOE MNpu COo34aHUM DNEKTPOHHOM noanucu 3HadeHme CpeactsBa
noaTBepXAeHus, COOTBETCTBYHOLLEro BbibpaHHOMY KnneHToM YHUKanbHoMy
naeHtudmkaTopy, npeobpazoBaHHOMY  MNpPOrpaMMHbIM  CNOCOBOM C  MNpPUMEHEHMEM  KpunTo-
WwndpoBaHUs B COOTBETCTBUM C YyTBEpXAEeHHbIMM B bBaHke npasunamMn MHOOPMALMOHHOMN
6e3onacHoCTU.

3.9.1. B cny4dae Bbibopa KnmneHToM B kayectBe Knwouya 31eKTpOHHOM noanucu [JoBepeHHOoro
HoMepa MobunbHOro TenedoHa B coyetaHnn ¢ KogoM-noaTBepXKAEHUEM:
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- TMpOM3BOAWUTCHA MpoOBEepKa AaHHbIX O ¢opMMpoBaHuMM M oTnpaBke Kopa-noarBepXaeHus
onpeaeneHHoMy KnneHTy Ha ero [JoBepeHHbI HoMep MOH6UNBHOro TenedoHa;

- NpousBOAUTCSA  MNpoBepKa JaHHbIX O BBoAe  3HadeHusa  Koaa-noarsepXkaeHUs
B COOTBETCTBYHLLEM MEHIO MpPWU Nepexoae No CCbiike Ha 3awuweHHbin WEB (MHTepHeT)
pecypc WM B COOTBETCTBYKOLLEM MeHHO B oTobpaxkaemoi Bu3lyanbHOM ¢dopme I Ha
MnaHwetHoM K B npegenax cpoka gencrems Koga-noarsepxaeHus;

- TMpOM3BOAWUTCSA MNpOBEPKa COBMaAeHWs 3HA4YeHU oTnpaBneHHoro Koaa-noaTtBepXAeHus
n BBegeHHOro KiMeHTOM B COOTBETCTBYIOLWEM MeHI Mpu repexone Mo CCblIKE Ha
3awmuerHbin WEB (MHTEpHET) pecypc uaM B COOTBETCTBYIOLLEM MEHIO B OTOOpa)kaeMoi
BU3yanbHon opme D[ Ha MnaHweTtHoM MK,

3.9.2. B cnyyae Bbibopa KnmeHTOM B KauectBe Knwuda a1eKTpoHHOM noanmcm KapTbl B
coyeTtaHuu c NMMNH-koaoM:

- TMpoM3BOAWUTCS MpoBepKa AaHHbIX O KapTe, C noMowbio KOTOpoh KnmeHT nognucbiBaeT
DNEeKTPOHHbIA AOKYMEHT;

- Npou3BOAMTCS nMpoOBepKa JAaHHbIX O pe3ynbTatax nposepkun [MMNH-koga, BBEAEHHOrO
KnneHToM.

PesynbtaTtbl npoBepkn dukcupytoTca (MpOTOKONMPYKTCHA) cpeacrtsamu  [porpaMMHOro
KoMnnekca baHka (B BuAE 3NEKTPOHHbIX >XYPHasioB, 3/IEKTPOHHbLIX MPOTOKOA0B) M MOryT O6bITb
npeacrasfaeHbl No TpeboBaHMio Ha 6yMaKHOM HOCUTeNle UAW B IJIEKTPOHHOM BMAE MpU paspeLueHumn
CNOpPHbIX cuTyaumin mexay CTopoHamMu. [aHHbIE/BbIMNUCKN M3 3NEKTPOHHbIX XXYPHasoB/NpOTOKONOB
MOryT MCMNOSIb30BaTbCA BaHKOM B Ka4yecTBe AoKa3aTeNnbCTB B J0ObIX npoueccyasnbHbiX AeNCTBUSX.

3.10. Jlnuo, nmoanucaBliee IDJIEKTPOHHbLIN OOKYMEHT, onpenensieTcs rno ero DJIeKTPOHHOM
noanucu B 3aBMCUMOCTM OT BblibpaHHOro KnneHtoM Kntoya aneKTpoHHOM NOANUCH.

3.10.1. B cnyyae Bblbopa KnneHToM Kntoya 3/1eKTPOHHOW noanucu [oBepeHHbIM HOMEPOM
MobunbHOro TenedoHa B coyetaHmm ¢ KogoM-noaTBepxXaeHns:

- nocpeacteoMm [lporpaMMHOro Komnnekca bBaHka onpegensetrca ceaHc odopMaeHns

DNeKTPOHHbIX AOKYMEHTOB, MOAMMCaHHbIX D1EeKTPOHHON NOANMUCHID;

- nocpeactBoM [lporpaMMHOro komnnekca baHka onpegensercsas [oBepeHHbIM HOMep
MobunbHoro TenedoHa KnueHTa, Ha KoTopbli 6bln HanpasneH Koa-noaTesep)aeHue, C
NOMOLLbIO KOTOpPOro 6bi1 NognucaH DNEeKTPOHHbIM AOKYMEHT B OnpeAesieHHOM ceaHce
odopMneHns JOKYMEHTOB;

- Ha OcCHOBaHuMM [oBepeHHOro Homepa MobunbHOro TenedoHa onpegensdeTcsas KnauvewT,
KOTOPOMY MpUHaanexuT [JoBepeHHblh HOMep MO6MnbHOro tenedoHa U KOTOPLIN noanuncan
OaHHbIA DNEKTPOHHbIN AOKYMEHT.

3.10.2. B cny4dae Bbibopa KnumeHToM Knioua 3n1eKTpoHHOW noanucu KapTbl B co4yeTaHumu

c NMNH-kopoM:

- nocpeactsoMm [lporpaMMHOro Komnnekca bBaHka onpegensetrca ceaHc odopMaeHns
DNEeKTPOHHbIX AOKYMEHTOB, MOAMNMCaHHbIX D/1eKTPOHHON MOANUCHID;

- nocpenctesoM lporpaMMHoro komrisiekca baHka onpegensetca Kapta KnneHTta, ¢ noMoLwbio
KOTOpON 6bln noAnMcaH DNEKTPOHHbLIA AOKYMEHT B onpefesieHHOM ceaHce odopMeHus
OOKYMEHTOB;

- Ha ocHoBaHun KapTbl onpegendetca KnaneHT, KOToOpoMmy npuHagnexuTt KapTa,
C UCMoNb30BaHMEM KOTOPOW 6bla NOANUCAH AAHHbIA DNEeKTPOHHbIA AOKYMEHT.

3.11. MonoxuTenbHbIn pe3ynbTaT NpoBepkn baHkoM lMpocTton 3l KnneHTa noaTBepXAaeT ee
NOA/IMHHOCTb. DJIEKTPOHHbLIN AOKYMEHT cUMTaeTcs noanuncaHHbiM [poctor I, a cogepxaliasncs
B HeM MHQoOpMauusa BepHoM M oTobpaxawuwen HamepeHnsa KnueHTa nocne Toro, Kak SneKTpOHHas
noanucb NpocTaBfieHa B COOTBETCTBUMM C MeToAaMW, YCTaHOBMEHHbIMM HacTosawwuM MNopsaakom 30,
N Haanexawmm obpas3oM BKIOUYEHA HENOCPEACTBEHHO B COCTAB DNEKTPOHHOIO AOKYMEHTa.

Mocne noanncaHnMsa KnveHTOM COOTBETCTBYHOLWEr0 D/1IeKTPOHHOIO AOKYMeHTa 3asasneHue n/mnm
pacrnopshxeHue KnueHta mcnonHsaeTca BbaHKOM B COOTBETCTBMWM CO CPOKaMMu, YCTaHOB/IEHHbLIMW AN
NCMONHEHUS AOKYMEHTOB TaKOro poja 3aKkoHoAaTenbCcTBoM Poccuinckon depepaumnmn, [Lorosopom
KoMnnaeKkcHoro obcnyxxuneaHus n [Jorosopamu o npeaocTtaBsieHMn 6aHKOBCKUX NpoayKToB/KpeauTHbI
AOoroBop wucnosnHsetrcs baHkoM M KnnMeHTOM B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccuinckon
depepaunn n KpeanTHbIM 4OrOBOPOM.

3.12. B noaTBepXxaeHue coBeplueHus onepauunn/odopmieHuns 6aHKOBCKOIO
npoayKTa’/3aknouyeHns KpeamMtHoro aorosopa baHKoM MOryT coBepluaThCa ceaytolune AenNcTBUS:

- Ha MnaHweTHOM [K oTobpaxaetcs MHdOpMauus, B KOTOPOM yKa3blBAlOTCS OCHOBHbIe
napamMeTpbl  NpPOBeAEHHOM  onepauumu/npenoctaBsieHHOro  6aHKOBCKOrO  MpoAykKTa,
noanucaHHble MIHAMBMAYanbHblE YCNOBUS, COAEpKallasa co3aaHHble B KIMEeHTCKOM ceccum
DNEeKTPOHHbIE AOKYMEeHTbl, mnognucaHHble [Mpocton 3N KnmeHta wn [Mpocton 3l
YnonHoMo4eHHoro pabotHuka baHka;

- Ha [loBepeHHbIi HOMep MobunbHoro TenedoHa KnneHTta Hanpasnsetrcs SMS-coobuweHne, B
KOTOPOM YKa3blBalOTCA OCHOBHble nMapaMeTpbl NPOBEAEHHOW onepauun/npesoctaBneHHoro
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6aHKOBCKOro npoaykTa/noanucaHHbiXx WMHAMBMAYANbHbIX YCNOBUM W/WAM  CCbIIKa Ha
3awmweHHbin WEB (MHTepHeT) pecypc, coaepxawuin co3gaHHble B KnMeHTCKOM ceccum
DNEeKTPOHHbIE AOKYMeHTbl, mnognucaHHble [Mpocton 3 KnmeHta wn [Mpocton 3l
YNonHoOMo4YeHHOro paboTtHmka baHka;

- Ha [OASM KnueHTa HanpaBnseTcs Konus noanucaHHoro 3[], B KOTOpPOM YKa3blBaklTCH
OCHOBHblE  MapaMeTpbl  MNpPOBEAEHHOW  onepauumu/npesoctaBneHHoOro  6aHKOBCKOro
npoaykTa/noanncanHbiXx NHAMBUAYanbHbIX YCNOBUI U/MNK CCbiIKa Ha 3awmweHHbin WEB
(MHTEepHeT) pecypc, coaepXXawuin co3gaHHble B KMEHTCKOM ceccuu DeKTPOHHbIe
OOKYMeHTbl, noanucaHHble [Mpocton 3N KnueHta u [lpoctort 2 YNOAHOMOYEHHOrO
paboTHuka BaHka.

Bce 34 poctynHbl KnueHTy ans npocmotpa B MoOGWIBHOM MpUIOXEeHUM B pasgene

«DNIEKTPOHHbIE AOKYMEHTbI».

3.13. CTOpOHbl Mpu3HaKT B KayecTBe [OCTaTOYHOrO JoKasaTenbCTBa, MpU paspeleHuu
CNopoB B Cyae, nNpeabsiBieHune pansioB DNEKTPOHHbIX AOKYMEHTOB, NMOATBEPXAEHHbIX DNEKTPOHHOM
noanucbio KnueHTta/YnonHoMmo4yeHHOro paboTtHuka baHka. CTOpOHbI MpU3HAKT, 4TO (OopMUpPYyEMbI
BaHKOM 31eKTPOHHbIN  apxuB, dukcupyrowmin  dakT co3gaHuss  DNEeKTPOHHOro0  AOKYMEHTa,
nognucaHHoro lpocton 3IM KnueHTa/YnonHoMouyeHHOro paboTHuka baHka, pe3ynbTaTbl MPOBEPKMU
Mpocton 3N KnueHTa, a Takxe MHble aencteus baHka v KnueHTa, BKIo4Yasa nepegavy DNEKTPOHHbIX
OOKYMEHTOB, noanucaHHbix T[lpoctor 2I, <4BNAeTCAa HagnexaluMm gokasaTtenbCcTBoM dakTta
NoOANMCaHUA N nepepayvm DIEeKTPOHHOro AOKYMEHTa, B TOM 4ucie NpUrogHoliM Ans npeabsBieHns B
cyae npw paspelleHnn cnopos.

3.14. KnumeHT wuMeeT npaBo nMonayynmTb B baHke mnevyaTHyl KOMuUK MNOAMUCAHHOIO UM
DNEeKTPOHHOro AOKyMeHTa Ha 6yMaXXHOM HocuTene, Ha KoTopon oTobpaxalwTcsa cBeaeHUs
0 noAnMCaHUUM DEeKTPOHHOro JAokyMmeHTa [lpocton 32l KnueHta. ®opMma neyaTHOM Konwuu
DNeKTPOHHOro AOKYMeHTa yCTaHaBAuBaeTcs baHKoM.

3.15. Tlpun oTpuuaTtenbHOM pe3ynbTate nposepkn baHkoMm T[lpoctonn 3M KnneHta B
cooTBeTCcTBMM C M. 3.9 Hactoswero Mopsaka 200 obcnyxuBaHue KrnmeHTa OCYyLLECTBASETCA C
dhopMMpoOBaHNEM AOKYMEHTOB Ha 6yMaHOM HocuTesne.

3.16. B cnydyae HeBO3MOXHOCTM obcnyxmBaHna KraneHTa B paMkKax DNEKTPOHHOro
AOKyMeHToob6bopoTa Ha ycnoBusax Cornawenuna o6 200, obcnyxumnBaHme KnmeHTa OCyLLECTBASAETCS B
obuwem nopsgke, ¢ GopMMpoBaHNUEM AOKYMEHTOB Ha 6YMaxHOM HOCUTEnNE.

4. TMEPEYEHb DJ3JIEKTPOHHbIX AOOKYMEHTOB, KOTOPbIMU CTOPOHbI BIPABE
OBMEHUBATbBCA B PAMKAX JIEKTPOHHOIO AOKYMEHTOOBOPOTA

4.1. B paMkax DNeKTpPOHHOro nAokyMeHToobopoTa Ha ycnoBusasx Cornawenmss o6 340
KnueHTOM MOryT 6bITb co3aaHbl B (OpMe DNEeKTPOHHOro AOKyMeHTa W noanucaHsel [Npocton M1
KnneHta/ YnonHoMouyeHHoro pabotHmka baHka cneayrwowme 3aaBneHns/o0KyMeHTbl/40roBOpbI:

. 3asBneHne Ha OTKpbiTne 6aHKOBCKOro cYyeTa;
. 3aaBrieHne Ha OTKpbITUe 6aHKOBCKOrO BKaaa;
. 3asgBneHne 06 oTKpbITUN BAHKOBCKOWM pacYeTHOM KapThbl;
. 3asBneHne Ha NoAaKtoYeHne K cuctemMe «SMS-6aHKNHM»;
. 3aaBsieHMe Ha NepnoanyecKoe nepedymcneHne AeHexHblX CpeacTs;

4 16 3asBneHne Ha 3aKpbiTue 6GAHKOBCKOro cyeTta B COOTBETCTBMM C n. 5.2 Ycnosun
OTKpbITUS U CcoBeplieHus onepaumii no 6aHKOBCKMM Bknagam A0 BocTpeboaHusa (MpunoxeHune 1
K MpaBunam KoMNaekcHoro o6cnyxmneaHus);

4.1.7. 3asBneHne Ha 3aKkpbiThe 6aHKOBCKOrO BKjflada B COOTBETCTBMM C n. 6.2 YcnoBui
OTKpbITUS U coBeplieHUs onepaunmii no 6aHKOBCKMM Bknagam A0 BocTtpebosaHus (MNpunoxeHue 2
K Mpasunam KoMnaeKCcHoro obcnyxunsaHug) m n. 6.3 YCNOBUI OTKPbITUS U COBEpPLUEHMS onepaunii no
CpoYHbIM 6aHKOBCKMM Bknagam (MpunoxeHne 3 K MNMpaBuiaM KOMNIEKCHOro 06CyXuBaHus);

4.1.8. 3asaBneHne o6 oTkase OT MOAK/IYEHUS K cuctemMe «SMS-6aHKUHr» B COOTBETCTBUU
c n. 2.2.4 YcnoBuii NnpeaoctaBneHnsa ycayr no cucrteme «SMS-6aHkuHr» (Mpunoxenne 5 k MNpaBunam
KOMMAEeKCHOro ob6cnyxuBaHus);

4.1.9. 3aaBneHue o 6/0KMpOBKE AOCTyNa B CUCTEMY AUCTaHUMOHHOro gocrtyna «WHTepHeT-
6aHk» B COOTBETCTBMM C M. 5.5 YcnoBuin 06CNyXmMBaHUA KIMEHTOB — (PU3NYECKUX NUL, B CUCTEME
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBuiaM  KOMMJIEKCHOro
obcnyxneaHus);

4.1.10. 3asBneHne o pa3bnokMpoBke J[0OCTyna B CUCTEMY AUCTAHUMOHHOrO A0CTyna
«NHTEepHeT-6aHK» B COOTBETCTBMM C M. 5.6 YcnoBui o06CnyXnBaHUs KINEHTOB — HU3MYECKUX N1l B
Cncrteme guctaHumoHHoro goctyna «WHTepHeT-6aHk» (MpunoxeHue 6 Kk [paBuaaM KOMMJIEKCHOMO
obcnyxneaHus);

4.1.12. 3asBneHne Ha ynpasfeHue p[OCTYNoM B CUCTeMe [AUCTaHUMOHHOro A0cCTyrna
«NHTepHeT-6aHK» B COOTBETCTBMM N. 5.6 YcnoBuit 06CNyXmBaHUS KIMEHTOB — U3MYECKUX UL B
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cuctemMe AMCTaHUMOHHOro poctyna «WHtepHeT-6aHk» (MpunoxeHne 6 K lMpaBunaMm KOMMIEKCHOrO
obcnyxneaHus);

4.1.13. 3asBneHne o0 pacToOp>XeHUn Oorosopa Ha obcnyXmBaHMe B CUCTEME AUCTAHLMOHHOIO
poctyna «MHTepHeT-6aHK» B COOTBETCTBUM M. 8.4 YcnoBun 06CNyXMBAHUS KIMEHTOB — (PU3NYECKUX
My, B CUCTEME JAUCTaHUMOHHOro pgoctyna <«WHTepHeT-6aHk» (Mpunoxenmns 6 Kk [MpasBuiam
KOMMJIEKCHOr0 06CnyXXnBaHus);

4.1.14. 3asBneHne Ha MOAKIKYEHNE K CUCTEME AUCTAHUMOHHOro aoctyna «MHTepHeT-6aHk»
B COOTBeTCTBMM C N. 1.2 YcnoBuiA 06CNYXMBaAHUSA KIMEHTOB - QMU3NYECKUX SnL B cucTeme
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 «k [paBuiaM  KOMMJIEKCHOro
o6cnyxuBaHus);1°

4.1.15. 3agBneHuMe Ha nNepumoanyeckoe repedyncneHne AeHexHbix cpeacts «lpoueHT
OT MOCTYNNEHNIA»;

4.1.16. 3asgBneHne Ha OTMeHy NepUoaMYECKOro nepedncsieHns AeHexHblX cpeacts «lpoueHTt
OT NOCTYMNIEHNIN»;

4.1.17. 3asasneHune Ha nepeodgopmMsieHme 6aHKkoBCKOM pacyeTHOM KapThbl
(HenepcoHMdUUMPOBAHHON);

4.1.18. 3asdBneHMe Ha 3aKpbiTme 6OaAHKOBCKOro c4yeTa ANs COBEpWEHUSA ornepauuni
C Ucnonb3oBaHneM 6aHKOBCKOIM pacyeTHOol KapThbl; 170

4.1.19. 3asgBneHne Ha YMeHblUEeHNE IMMUTA KpeauToBaHUS;

4.1.20. 3aaBneHne Ha AOCPOYHOE noraweHne Kpeamta; 7t

4.1.21. AHKeTa-3asB/EHMNE;

4.1.22. UHamBmnayanbHble YCNOBUS;

4.1.23. JononHuTenbHoe cornaweHne K KpegutHoMy A40OroBopy;

4.1.24. 3agBneHne Ha nepeyncieHne geHexHblX CpeacTB no KpeauTHOMY AOrOBOpY;
4.1.25. 3agaBneHune Ha U3MeHeHue AaTbl aHHYUTETHOro njaaTexa No KpeauTHOMY AO0roBopy;
4.1.26. 3asgBneHne Ha npucoeamHeHue K [JoroBopy CTpaxoBaHus;

4.1.27. 3aaBneHne Ha 0TKas 0 NpucoeanHeHnn K JloroBopy cTpaxoBaHmns.”?

4.2. B paMkax DNeKTpPoOHHOro nAokyMeHToobopoTa Ha ycnoBussx Cornawenumss o6 340
KnneHTOM MOryT O6biTb CO34aHbl B (opMe DNEeKTPOHHOro AOKYMeHTa W nognucanbl lMpocton 3l
KnueHTa cnegyrowmne pacnopsiXeHus, No3BofsAoWMe OCYyLeCTBUTb NepeBos AeHEeXHbIX CpeacTB B
pamkKax npuMmeHsembix B BbaHke ¢dhopM 6e3HannyHbIX pacyeToB B COOTBETCTBUMM C dDepepasibHbiM
3aKOHOM 0T 27.06.2011 N? 161-®3 «O HauMoHabHOW MAATEXHOW CUCTEME>:

4.2.1. PacnopsieHue Ha pa3oBbi NepeBos AEHEXHbIX CPEeACTB;

4.2.3. PacnopsiXeHune Ha Nnepnoanyeckuin nepeBos AeHeXHbIX CpencTs;

4.2.4. PacnopsbkeHMe Ha nepuoanyveckMin nepeBos AEHEXHbIX CpeAcTB Mo MNpUCIaHHON
3a[0/1KEeHHOCTH;

4.2.5. PacnopsxeHne Ha nNepuOANYECKUA TMepeBo [AEHEeXHbIX CcpeacTB Mo  eAVHOMY
NAATEXHOMY AOKYMEHTY;

4.2.6. TllopyyeHne Ha OTMeHYy pacrnopsiXXeHUss Ha nNepuoanyYecKkuin nepesos AEHEeXHbIX
cpeacts.t”3

4.2.7. PacnopsixxeHue Ha NepeBo/ AEHEXHbIX cpeAcTB 6e3 oTKpbITUA cyeta.l’4

5. NPABA, OBA3AHHOCTN N OTBETCTBEHHOCTb YYACTHUKOB S3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA

5.1. KnueHTt 06s3yeTcs:

a) cobntogatb KOHMUAEHUMANbHOCTb CBeAEHUN, WHGOPMAUMM U AAHHbIX, MPU3HaBaeMbIX
Mpocton M KnueHTa;

6) He pasrnawatb WM He nepegaBaTb KoMmy-1nMbo ceBedeHUs, MHMOPMAUMIO M AaHHble,
npu3HaBaemble lMpocton 3 KnuneHTa, XpaHUTb M UCMOJb30BaTb MX cnocobamm, obecnevynsatownmmMm
HEBO3MOXHOCTb X HECAHKLMOHNPOBAHHOIO MCMNOJIb30BaHUS;

B) OTBETCTBEHHOCTb 3a KoHdMaeHuManbHOCTb cpeacTB [lpoctoin DM (Kak COBOKYMHOCTMU
YHukaneHoro naeHtndunkatopa (Kapta n/mnm [oBepeHHbli HOMep MobunbHOoro tenedoHa KnueHTa)
n Cpeacrtea NOATBEPXKAEHMS) BO3/1araeTCs UCKIIOUYMTENbHO Ha KnveHTa, 4YTo 03HayaeT, B TOM 4ucne,
cnepytoulee:

- B Cny4yae komnpomeTtaumu cpeacts [pocton 3IM KnneHT o06s53aH He3amMennuTenbHO

189 MyHkT no6asneH Mpukasom N2 387 oT 27.06.2018.
170 MyHKkTbl 4.1.15-4.1.18 fo6asneHsl Mpukasom N2 639 ot 07.09.2018.
1 MyHkTbI 4.1.19-4.1.20 fo6asneHsl Mpukasom N2 892 ot 11.12.2018.
172 MyHKkTbl 4.1.24-4.1.27 nobasneHbl Mpukasom N2 398 oT 24.05.2019.
173 MyHKkT nameHeH Mpukasom N© 553 ot 01.08.2018.
174 MyHkT no6asneH Mpukasom N2 1153 ot 12.12.2019.
144


http://www.consultant.ru/document/cons_doc_LAW_115625/
http://www.consultant.ru/document/cons_doc_LAW_115625/

yBenoMUTb BaHKk 0 BO3HMKHOBEHUU YKa3aHHOW CUTyaLuu;

- HeMeANeHHO NpekpaTuTb ucnonb3osaHue MNpocton DI B cnyyvyae ee KOMMNPOMETaAUNU;

- B CBSI3M C yBegomiieHmeMm baHka o komnpomeTaummn cpeacts lMpoctoin I KnmneHT ob6s3aH
B NUCbMeHHON dopMe mn3BecTUTb BbaHK 0 HeobxoamMocTu 6N0KMpOBaHUS YHUKaNbHbIX
naeHTudmkaTopoB KnmeHta nytemMm nogaym COOTBETCTBYIOLLErO 3asB/I€HUNS, COCTAB/IEHHOIO
no ¢opme baHka B MNMogpasgeneHun baHka, nnbo nytem obpawieHnss B KOHTAKTHbIA LEHTP
BaHka.

B cnyuyae ecnn KnueHT He yBegomun baHk o komnpoMeTaumm cpegcts [lMpocton 3, Bce
DNeKTPOHHblE  AOKYMEHTbl, MOAaHHble W noArnucaHHble OT uMeHn KinmeHTa nocpeacTtsoM
KOMMPOMETMPOBaHHbIX cpeactB [poctonn 3I1, cumTaloTcs nodaHHbIMM KnueHToM (M OT WMMeEeHu
KnueHTta), a coBepweHHble BaHKOM Ha OCHOBAHMKM TakKWUX DNEKTPOHHbIX AOKYMEHTOB oOnepauuu,
OEeNncTBMA M [OOroBOPbl CHUTAIOTCSH COBEPLUEHHBIMM (3aKNOYEHHbIMU) OT MMEHW U MO MOPYYEHUIO
Knuenta (c KnueHTom).

KnneHT NOoNHOCTBIO HEeCET OTBETCTBEHHOCTb!

- 3a BCe JelcTBus, coBepwaemble KnmeHToOM B npouecce obmMeHa DeKTPOHHbIMU

AOKYMeHTaMM1, NoAnncCbiBaeMbiMU DNEKTPOHHOW NOAMUCHID;

- 3@ AOCTOBEpPHOCTb M aKTyaslbHOCTb BCeX cBeaeHui (B TOM 4yucne [JoBepeHHOro Homepa
MobunbHoro tenedoHa), coobwaembix KnumeHTOM BaHKy Npu 3aKYEHUU U UCNOSTHEHUN
Cornawenunsa o6 340;

- 3a obecneyeHme 6esonacHOCTM MoO6GUNLHONO YCTPOMCTBA, HA KOTOPOM YCTAHOBJIEH
JloBepeHHbIh HoMep MobunbHoro TenedoHa KnneHra.

5.2. KnimeHT nMeet npaso:

a) nepegasaTb baHKy B paMkKax DNeKTPOHHOro AokyMeHToobopoTa Ha ycnosusax CornawleHus

06 340 2neKTpOoHHbIE AOKYMEHTbI, noanncaHHble NMpocton 31 KnneHTa, B COOTBETCTBUM C NEPEYHEM,
yCTaHOBJMIEHHbIM pa3aenoM 4 Hactosawero lMopsaaka 2400;

6) 3anpawwuBaTb Haanexawmm o6bpa3oMm OMOpMEHHbIE MNeyaTHble KOMUU DNEKTPOHHbIX
OOKYMEeHTOB Ha HyMa)kHOM HocuTene;

B) Mony4yaTb KOHCYJ/IbTaUMOHHble ycnyrn baHka v nomowb npu pabote C DNEeKTPOHHbIM
AokyMeHToo60poTOM B paMkax CornaweHunsa o6 340;

r) KnueHt BnpaBe pactoprHyTb Cornawenume 06 340 B cnydae Hecorjiacusi C USMEHEHUEM
BbaHka Hacrtoswero [MMopsaka 340, nMcbMeHHO yBegoMuMB 06 3TOM bBaHK A0 UCTeYeHUs Cpoka,
yCTaHOBAEHHOro noan. «4» n. 5.4 Hactoswero lMopsaka 340. B cnyyae HenonydyeHus baHkom Ao
BCTynneHns B cuny [Mopaaka 3400 € UW3MEHEeHUSAMU TMUCbMEHHOro YyBeaomnieHns KrueHTa
0 pactopxeHun CornaweHns o6 >S00 baHK cuuMTaeT 3TO BblpaxeHuem cornacus KrauveHTa
C U3MeHeHnsAMU HacToguwero Mopsaaka 240.

5.3. baHk oba3yeTcsa:

a) NpUHUMaTb K UCMOSIHEHUIO DNeKTPOHHbIE AOKYMEHTbI, noanucaHHble MNMpocton 3 KnueHTa,
npu ycnoBuu Hagnexauwero odopMaeHns u coaepxaHus DMeKTPOHHOro AOKYMeHTa, NpaBWibHOCTU
MpocTon 20M;

6) okasbiBaTb YCAYrM MO KOHCYNbTUpOBaHuio KnuveHTa M oKasaHuio coaenctsmsa (MOMOLLM)
KnneHTy npu pabote ¢ IneKTpoHHbIM AOKYMEHTO0O60pOoTOM B paMkax CornaweHus o6 240;

B) BblAaBaTb KAneHTy No ero 3anpocy Hagnexawmm obpasoM odopMaeHHblie neYaTHble Konum
DNEeKTPOHHbIX [AOKYMEHTOB Ha OyMaxXHOM HOCuTene, Ha KOTopbiX oTobpaxalTcsa cBeaeHus
0 NoANMCaHNU DNEKTPOHHbIX AOKYMeHTOB [pocTton 31 KnuneHTa.

5.4. baHK nMeeT nNpaBo:

a) oTkaszaTb KnuneHTy B npueme DAeKTPOHHOro AOKYMeHTa Ha ycnosusax Cornawenusa o6 240,
B Cny4ae:

- eCcnn  WUCNOJIHEHWE  DNEKTPOHHOro  AOKYMEeHTa  MpPOTMBOPEYUT  3aKoHOAATeNbCTBY
Poccuinckon ®depepaunn wn/mnn ycnosmam [Jorosopa KOMMAEKCHOro 06CAyXuBaHUA W
HacTosLero Mopsiaka 240,
a TakXe B WHbIX CyyasiX, YCTaHOB/IEHHbIX AEeNCTBYIOWMM 3aKOHOAATENbCTBOM;

- €eClM WCMNOJSIHEHME TaKoro JJIeKTPOHHOrO JAOKYMeHTa Cconpsi)XeHo ¢ 0653aTenbCTBOM
KnueHta no npefocTaBneHUlO [AOKYMEHTOB, MpeAyCMOTPEeHHbIX 3aKoHOoAaTeNbCTBOM
Poccuickomn Qdepepauymm
(B TOM yuMcne BastOTHbIM 3aKOHOAATENbCTBOM);

- ecnn Tpebyerca npepoctasBneHne B baHk B COOTBETCTBMM C 3aKOHOAATESIbCTBOM
Poccuinckon ®depepaunmmn [AOKYMeHTa, SABASAKOWErocs OCHOBaHWMEM Af8 COBEeplUeHus
onepauun, o60CHOBbLIBAIOLWEro CyTb NPOBOANMON onepauum;

- B WHbIX CNy4asX, YCTaHOBJ/IEHHbIX AENCTBYOLWNM 3aKOHOAATENbCTBOM; 175

6) NpUOCTaHOBUTb WMCMOSIHEHWE DAEKTPOHHOr0 AOKYMEeHTa B C/ly4vyae, ecnm B npouecce ero
ncnonHeHnsa 6yaet yctaHoBneHa Heob6xoAMMOCTb B NpenoCTaBieHUWN AOMONHUTENbHbIX AOKYMEHTOB,

175 MyHKkT namereH Mpukasom N© 387 oT 27.06.2018.
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npeaoycMOTPEHHbIX 3akoHodaTenbCTBOM Poccuiickon ®depepaumm (B TOM  4ucie  BaslOTHbIM
3aKoHOAATeNbCTBOM), A0 MOMEHTa npeaocTaBneHns KnMeHToOM Takmx AOKYMEHTOB;

B) B C/y4yae BbISBNEHUS NPU3HAKOB HapyleHus 6e30macHOCTM MAM MOLUEeHHW4YecTBa npu
OCYLLECTBNEHNM AUCTAHUMOHHOrO 6aHKOBCKOrO 06CnyXuMBaHMS BPEMEHHO MNpeKkpaTuTb MpUeM
N WCMOIHEHME DNEeKTPOHHbIX AOKYMEHTOB, MepeaaBaeMbix KnaneHToM B BaHK M noanucaHHbIX
Mpocton 3N KnueHTa;

r) NPUOCTAHOBUTb UCMOSIHEHME DNEKTPOHHbIX AOKYMEHTOB, B TOM UYMC/e YKa3aHHbIX B MyHKTax
4.1.5, 4.2.1-4.2.5 Mopsaaka 340, B cny4ae BO3HWKHOBEHMS y BaHkKa nogo3peHuin, 4to ornepauuu,
ocyuwectBnsiemble KnneHTtom Ha ycnosusax CornaweHus o6 340, coBeplialoTcs B Lenax seraamsaumm
(OTMbIBaHMSA)  [AOXOA0B, MOJSIyYEHHbIX MPEecTynHbIM  nyTeM, ((pUHAHCUMpPOBaHMA  Teppopu3Ma
N GUHAHCUPOBAHUA PACcNpPOCTPaHEHUS OPYXNSA MAaCCOBOIro YHUUTOXeHMA ;176

A) B OAHOCTOPOHHEM nopsiAKe MPUOCTAHOBUTb AencTBue nmbo pactoprHyTb CornaweHue
06 210 B cny4dae BO3HMKHOBEHMS y BaHka Noao3peHuin, YTo onepaumun, ocywecTensemble KnmeHToM
Ha ycnoBusax Cornawenus o6 30, coBeplwatoTca B uensax seranm3aunm (OTMbIBaHUSA) OOXOAOB,
NONYYEHHbIX  MPECTYMHbIM nyteMm, dUHAHCMPOBaHUSA  Teppopu3Ma n  dUHAHCMPOBAHUS
pacnpoCcTpaHeHNss OpY>XUa MAacCoBOro yHUYTOXeHus. 77

5.5. Hacroswum KnuneHT 3aBepsieT v rapaHtmpyet baHky, 4To 6yaeT TwaTtenbHbiM 0bpa3om
npoBepaTb MHMOPMALMIO U AaHHble, coAepXawmecss B DNEKTPOHHbIX AOKYMEHTaX, NoAnuCbiBaeMblX
Mpocton 3N KnueHTa B paMKax DEKTPOHHOro AoKyMeHToobopoTta ¢ baHkoM Ha ycnoBusx
CornaweHnma o6 300. MoanucaHue KinMeHTOM DNEKTPOHHOrO [OKYMEHTa CBUAETENbCTBYET
06 ocBegomnieHHOCTM KrnuneHTa O coaepXaHuu AAHHOM0 DAEKTPOHHOro AOKYMEHTa M O MOJIHOM
n 6e30roBOpoYHOM COrfacMm C HUM U SABASETCA pacnopsikeHmeMm KnumeHTa baHky Ha nposeaeHue
yKa3saHHbIX B 3/IEeKTPOHHOM [OKYMEHTe ornepauuii/coBeplieHne [enCTBMM MO 3aK/Il0YEHUIo,
N3MEHEHUIO, PacTOPXXEHUIO A0OroBopoB (cornaweHuin) ¢ baHkoMm B pamkax [oroBopa KOMMJIEKCHOrO
obcny>xnBaHus, 3akato4eHHOro mexay baHkom n KnneHtom.

5.6. Hactosawum KnmeHT noaTBep>KAaeT, 4TO OH MOHMMAET M cornawaeTcss C TeM, 4To CeTu
onepaTopoB COTOBOW CBSA3WM SBAAKOTCA He3alMLLEHHbIMX KaHanaMu CBS3UM, M CornallaeTtcs HeCcTu Bce
PUCKUN, CBS3aHHbIE C BO3MOXHbIM HapyleHneM KOHMUAEHUMaNbHOCTM M LEeNOCTHOCTM MHGOopMauum
(BO3MOXHbIM HECaHKLMOHMPOBAHHbLIM AOCTYNOM TPETbUX SIML,) NpU ee nepefadve nocpeacrsomM SMS-
coobweHnn Ha [oBepeHHbIn HOMep MobunbHOro TtenedoHa KnmeHta C ncnosb3oBaHMEM onepaTopa
COTOBOM CBS3MW.

5.7. baHk He HeceT OTBETCTBEHHOCTM 3@  Yyb6bITKM, BO3HUKWMNE  BCNeacreme
HECaHKLMOHMPOBAHHOIO MCMO/Ib30BaHNS TPETbMMU NNLAMU AeNCTBUTENbHbIX KOoaoB-noaTBepXAeHW M
KnneHta u/vnn MobunbHoro yctponcrea KnmeHTta ¢ [loBepeHHbIM HOMepoM MobunbHOro tenedoHa.

5.8. baHK He HeceT OTBETCTBEHHOCTM B Cnydae, ecnm wuHdopMmaumsa, nepesasBaemas
nocpeacTBOM CETeN OnepaToOpoB COTOBOM CBSI3M Ha [loBepeHHbIi HOMep MO6unbHOro TenedoHa
KnneHTta, CcTaHeT W3BEeCTHOM TpeTbMM /uuaM B ciayyae HenobpocoBeCTHOro XpaHeHus u
ncrnonbsosaHmsa KnmeHtoMm MobunabHOro yCcTponcTaa.

5.9. baHK He HeceT OTBETCTBEHHOCTU B Cly4yae BO3HUKHOBEHUS O06CTOSATENbCTB, HAaXOASALWMNXCS
BHe cdepbl KOHTponsa baHka, a TakXe BO3HUKHOBEHUS Kakux-nbo aBapuiHbIX cutyauuin, cb6oes B
06cny>XnBaHUM NporpamMmMHbIX U/NNN TEXHUYECKNX CPEeaCTB.

5.10. baHK He HeceT OTBETCTBEHHOCTM MO CrnopaM W pas3HOraacuMsM, BO3HMKAKLWMM Mexay
KnneHToM 1 onepatopamMu CBA3U, B TOM YMUC/IE€ HE HECET OTBETCTBEHHOCTM 3a Ka4yecTBO CBSA3M.

5.11. HactosiwmM KnueHT noatBepXpaeT, 4TO OH MNOHMMaeT WM corjawaerca C TeM, 4To
HanpasneHne 2 Ha [AOADI ocywecTBNAeTCs NO He3alwMLeHHbIM KaHasnaM CBS3M, W corsawaeTcs
HeCTM BCE PUCKU, CBSA3@HHbIE C BO3MOXHbIM HapylleHWEM KOH(UAEHUMANbHOCTM M LIEeNOCTHOCTHU
nHdopMaunm (BO3MOXHbIM HECAHKLIMOHNPOBAHHbLIM AOCTYMNOM TPeTbUX NuL,).

6. MPOYUE yC1oBusd

6.1. Bo BceM, UTO He yperynnmpoBaHo Hactosawmum MNopsgkom 310, CTOpOHbI pyKOBOACTBYIOTCS
MpaBnnamMm KOMMNNEKCHOrO 06CnyXmnBaHMa U 3aKoHoA4aTeNnbCTBOM Poccuiickon depepaumu.

6.2. PactopxeHune CornaweHunsa o6 300 ocywecTBnsercd Ha OCHOBaHMW MNUCbMEHHOIo
3aaBneHns KnueHTa, COCTaBfeHHOro U nogaHHoro uM B baHk no dopme MpunoxeHms 9 «AHKeTa»
K MpaBunam KoMmniekcHoro obcnyxuBaHus. baHk uMeeT npaBo pactoprHyTb CornaweHue 06 340
B OAHOCTOpPOHHEM nopsake, npeaynpeams 06 aToMm KnneHTa NnnCbMeHHO He MeHee yeM 3a 10 (decsTb)
KaneHaapHbIX AHen A0 npeanonaraeMon Aatbl pactopxeHusa CornaweHunsa o6 340.

6.3. C patbl pactopxeHuss CornaweHus 06 300 DneKTPOHHbIN AOKYMEHTOo60opoT
B [loapaspeneHnn baHka Mexay baHkoM wn KnmeHToM B paMkax /[loroBopa KOMMAEKCHOro
06cny>XnMBaHUA He OCyLLecTBAsSeTCS.

176 MyHkT no6asneH Mpukasom N2 387 oT 27.06.2018.
7 MynkT po6asner Mpukasom N2 387 oT 27.06.2018.
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6.4. MNpu pacTopxeHnun [JoroBopa KOMMIEKCHOro 6aHKOBCKOr0 06C/YXMBaHUS, 3aK/TIOYEHHOIO
mMexay bBbaHkoM wun KnuenToMm, pelictBue CornaweHms o6 300 aBTOMaTUUECcKM MpeKpallaeTcs
N DNEKTPOHHbIN OKYMEHTO060poT Mexay CTOpOHaMu He OCyLLecTBASeTCs.
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MpunoxeHue 14178 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

MpaBsuna npepocraBNeHUA BbIMJ1aT NPyU BO3BpaTe YacTu 3aTpavueHHbIX CpeacTs
dm3nueckomy nuuy B pamkax nporpammbl CASH BACK

HacTtoawme [MpaBuna npenocTaBfieHMs BbiMaaT MpW  BO3BpaTe YacTM 3aTpaudeHHbIX CpeacTs
dusmyeckomy nuuyy B pamkax nporpammbl CASH BACK (ganee - MNpaBuna) sBASKOTCS HEOTbEMIEMOM
yacTbtlo MNpaBun KoMnnekcHoro 6aHkoBckoro obcnyxmeaHua dusmdecknx nuy B PHKB BbaHk (MAO)
(nanee - MpaBuna koMmnaekcHoro obcnyxueaHus). MpaBuna onpeaenstoT NOPSAOK HAUMCNEHUS WU
BbinsaTtel baHkom [epxaTtensam KapT AeHeXHbIX CpeACTB, KaKk BO3BpaT 4acTW 3aTpauyeHHbIX CPeacTB
npu npoBeAeHMU onepaunii 6e3HannuyHoi onnaTtbl TOBApOB W YCAYr, W PErynmpyroT OTHOLIEHUS
mexay baHkom u [epxaTenamm KapT, BO3HMKawLWME B CBA3M C OCYLECTB/IEHMEM CTOPOHaMMU
yKa3aHHbIX onepauuin.

1. TepMuHbI 1 onpeaeneHusn
B HacToswmnx MNpaBunax Ncnonb3yTcsa cnefylowmne TEpMUHbL U onpeaeneHns:

Bbinnata - Bo3BpaT baHKOM 4acTu AeHeXHbIX cpeacTs, 3aTpadeHHbiX [epxatenem Kaptbl npu
coBepweHnn PacxogHbix onepauun, Ha Cuer B pybnsax Poccunckon ®egepaunmmn B CyMMe,
paccynTaHHON B NopsiaKke, YCTaHOBIEHHOM HacTosWwmnMK Mpasunamu.

Aep>xatenb Kaptbl - KnneHt baHka - dusmyeckoe Auuo, Ha MMS KOTOporo BaHKOM BbinylieHa
KapTta, npegoctaBneHHasa K CyeTy, C KOTOPOro CnmcbiBatoTCA CyMMbl PacxoaHbiX onepaumi.

Kapta - 6aHKoBCKkas pacuyeTHas KapTa, 3MUTMpoOBaHHas bBaHkoM, C ucnonb3oBaHWEM KOTOPOM
cosepliatoTca PacxoagHble onepauunu.

JinmuTt Bbinnartbl — npegensHas cymma BeinnaTtbl, ycTaHoBfeHHas Tapudamu baHka.

OTyYeTHbIW nNepuoa - KaneHAapHblA Mecsl, B TeYeHWe KOTOpOoro CyMMbl PacxogHbiX onepauumi,
coBepleHHbIX [epxaTtenem KapTbl, cnucaHbl co CyeTa.

Mporpamma CASH BACK - nporpamMma noouwpeHus ans Jepxatenein KapTt, B paMKkax KoTopol baHk
B BMAe BbinnaT Bo3BpawaeTt Ha CueT KapTbl [lepxaTtena 4yactb AeHEeXHbIX CPeACTB, 3aTPayeHHbIX Npu
coBeplieHnn PacxoaHbix onepauuii B TedyeHuMe OTYETHOro nepumoaa, B COOTBETCTBUWU C YCNOBUAMU
HacTosawmx MNpaswu.

PacxogHasa onepauumsa - onepauus, coseplieHHas [epxaTtenem KapTbl € ncnosnb3oBaHueMm KapTbl
W/Vnn ee peKBU3UTOB, BNEKyLWlAsa CnNuMcaHue AeHeXHbIX cpeacts co CuyeTa, No KOTopoMy BaHkom
OCYLLLeCTBISETCS pacyeT Buinnar.

PacuetHass 6a3za - cymMma PacxogHbix onepauuii, cnmcaHHblXx co Cdyeta B TedeHume OTYETHOro
nepuoaa, 3a BblYeTOM onepaumini Bo3BpaTa (OTMEHbl) CTOMMOCTN TOBAPOB M YCNYT.

CraBka CASH BACK - npoueHTHas BenMumHa, yTBepxaeHHas Tapudamm baHka.

Cuet - 6aHKOBCKMI cYeT, OTKpbiBaeMbln BaHkoM [epxxaTtento KapTbl AN yyeTa AEHEXHbIX CPeacTB
no onepaunsam, CoOBepLIaeMbiM C UCMONb30BaHMeM KapTbl u/mnu ee pekBn3nToB.

2. O6wwime nosnoXxkeHus

2.1. TporpamMma pacnpocTpaHsaeTCcs Ha BCe aMUTUpoBaHHble BaHkoM KapTbl, TapndamMn no KOTOpbIM
yctaHosneHa CtaBka CASH BACK.

2.2. [JdononHuTtenbHo BbaHK BNpaBe ycTaHaBnMBaTb YC0BUSA oOcyllecTBrieHuda Bbinnat [epixaTento
KapTel B BMAE KOJMYECTBEHHbIX W KayecCcTBeHHbIX TpeboBaHUW K onepaumsaMm, MNpPOBOAUMbIM
JepxaTtenem c ncrionb3osaHmneMm Kaptbl.

2.3. Ycnosus ocywecTteneHns BoeinnaT yctaHasnmeatotca Tapudamu baHka.

3. PacueTt n ocyuwecrBsieHue Bbinnart

3.1. B koHue kaxaoro OTyeTHOro nepuoga baHKOM npou3BoAMTCA: pacyeT obuwen cymMmbl Bbinnatbl
3a OTYyeTHbI Nepuoa Mo UTOraM aHanmM3a BCeX MpoOBEAEHHbIX C MCMnonb3oBaHMeM KapTbl onepauuii,
BbisiBlIeEHME PacxogHbix onepauunn, noacdet PacueTHon 6a3bl 3a OTUETHLIN Nepuoa,.

3.2. PacueTtHas 6a3a onpepensietcs baHkoM 3a kaxablin OTUYETHbIXN Nepuoa Ha OCHOBaHUMU
PacxoaHbix onepauun, coBeplieHHbix B OTyeTHOM nepuoge. K PacxoaHbiM ornepaumsiM OTHOCSTCS

178 MpunoxeHne fobaeneHo Mpukasom N2 574 ot 06.08.2018
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ornepauun, coBeplLleHHble C ucrnonb3oBaHMeM KapTbl (pekBu3nToB KapTbl), CBA3aHHble C OMAaTown
TOBapoB U YCNYT, 3@ UCK/IOYEHUEM:

- MNOJIYYEHMST HANMNYHbIX AEHEeXHbIX cpeactB 4depe3 ycrtponcrea PHKB Bank (MAO) un gpyrux
6aHKoB;
- coBepweHus naatexen (Hanpumep, onJsiata COTOBOM CBS3M, KOMMYHasbHbIX YCAYrT,
HaNOroBbIX MaaTexemn, naarexen B 6l04XeT, N T.M.);
- MNepeBOAOB AEHEXHbIX CPeACTB MOCPeACTBOM ANCTAHLUMOHHOIro 6aHKOBCKOrO 06Cny>XnBaHus,
B T.4. uepe3 apyrue 6aHkm, Ha 6aHKOBCKkMe cyeTa dusnyecknx n (Uan) LPPUANYECKUX NNLL
(nepeBoabl MO HOMepy KapTbl, MNepeBOoAbl CO CYeTa Ha CcYeT WU T.M.), NOMNOJSIHEHME
3NEKTPOHHbIX KowenbkoB («AHaekc.[eHbrn», WebMoney, Platezh.ru un T.4.), nokynkwu
OOPOXHbLIX YeKOB, JI0oTepelHbiX 6uneTtoB, UeHHbix 6ymar, obnuraumn, MOHET, C/IUTKOB
AparoueHHbIX MeTannoB, NOKyrnKa BankTbl, U T.M.;
- onepauuin B KasuHO, ToTanmM3aTopax U UHbIX UFOPHbIX 3aBeAeHUsIX, NPy onsiate CTaBOK, Napwu
M MHbIX YHUKaNbHbIX (KBa3n-K3LWW) onepaunn, B TOM 4Yncie yepes VIHTepHET;
- CNMCaHWs B CYET onJlaTbl KOMUCCUIA, MPOLIEHTOB M/Mnn HeycToek baHka.
3.3. Bua onepaumu onpegensietcd baHKOM B COOTBETCTBMM C MpaBuiaMu MJaATEXHOW CUCTEMbI, B
paMKax KOTopol BbinyweHa KapTa. B cnyyae HeKOppeKTHOro npeaocrtaBsieHus nHdopMaumn o tune
onepauum TOpProBonm opraHusaumen wu/mnm 6aHKoM-aKBampepoMm, PacxogHas onepaumss MOXeT
nonagaTtb B UCKJKOYEHMSA N He yunTbiBaTbCa B PacueTHon 6ase.
3.4. baHK He HeceT OTBETCTBEHHOCTM 3@ HeKOppeKTHOe npeaocTaBsieHMe WHdopMaumm O Tune
onepaunm ToproBon opraHmsaumen n/mnm 6aHKoM-aKBanpepom.
3.5. CymMma Bbinnartbl paccuumtbiBaeTrca kak pa3smep CraBkm CASH BACK ot PacuetHom
6a3bl, HO He 6oJiee yCcTaHOBNIEHHOro Jinumuta Bbinnartbl 3a kKa)kAblii OTUETHbIN Nepuoa.
3.6. BaHk nepeuucnsetr cymmy Bobinnatel Ha Cuyer KapTbl, C WCNOMb30BaHWEM KOTOPOW/C
NCNO/b30BaHNEM PEKBU3NTOB KOTOpOW 6blnnM coBeplleHbl PacxoAHble ornepaunmn, BKIOYEHHbIE B
PacueTHylo 6a3y, exeMmecsadyHO, He no3gHee nepBoro pabouero AHA Mecsaua, cneayroulero 3a
OTYETHbIM.
3.7. B cnydyae ecnu baHKOM YyCTaHOB/IeHbl YCNoBMS ocylwecTeneHuns BbinnaTt, Bbeinnarta
OCYLLECTBNSIETCS NpU BbliNoNHeHUN [epxaTtenem KapTbl ycrioBui B NosHOM obbeMe.
3.8. YBepomneHue [depxaTtens KapTbl 0 mocTynmuelen Boinnate npomM3BoanTCSA:

- MyTeM CaMOCTOATENbHOro nonyvyeHus JepxateneMm KapTbl exxeMecsyHoM BbiNMCckK no CyeTy B
cucteMe «UMHTepHeT-baHK», coaepxkallen, B TOM uucne, MHbopMaumio no NpomnsBeAeHHbIM
Bbinnatawm;

- npu anyHoM obpalleHun OepxaTtensa KapTel B nogpasaeneHve baHka.

4. 3aKnoumnTesibHble NOJIOXKEHUSNA

4.1. baHk ocTtaBnsier 3a coboin MpaBO OCYLLECTBAATb NepepacyeT OWWMOOYHO HAUYMCAEHHbIX CYMM
Bbinnar.

4.2. baHK BnpaBe M3MeHATb B paMKax 3akoHoaaTenbcTtBa Poccuickon @Pegepaummn HacToswwme
Mpasuna wu/wnu Tapudbl baHka n yBeaoMnATb [epxatens o6 u3MeHeHWAX nyTeM ny6anyHoro
oroBeLleHns: pasMelleHns MHdopMmauum B nogpasgeneHusax baHka u/wnm Ha oduumanbHOM web-
cante baHka B ceTn NHTepHeT nNo agpecy www.rncb.ru.

Mopsaok BCTYN/EHUsA B CWUAY W3MEHEHWM, YKasaHHbIX B HACTOAWEM MyHKTe, YCTaHOBMEH
NOOXEHUAMU MyHKTa 2.6. pasgena 2 «lpegmeT AoroBopa KOMMJEKCHOro obcnyxueaHusa» lMpasun
KOMMAEKCHOro 06CcnyxuBaHus.

4.3. Bo BceM, 4TO He npeaycMOTpeHO HacTodawmmu T[paBunamn, [llpaBuaaMm KOMMIEKCHOIo
ob6cnyxuneanus, CTopoHbl PyKOBOACTBYHOTCS 3aKOHOA4ATENbCTBOM Poccuinckonn degepaumu.
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MpunoxeHne 1572 k «[MpaBwuiaM KOMMIEKCHOro 6aHKOBCKOMO
obcnyxusanusa dusndyeckmx nmy B PHKB Bank (MAO)»

Mopsaaok ocywecTBIeHNUA JIEKTPOHHOIo AOKYMEHTO060poTa Npy ANCTAaHLMOHHOM
6aHKOBCKOM 06cnyxuBaHnm cpmnsmnueckunx nuy B PHKB baHk (MAO)

Hactoawmin [Nopsaok OCYLLEeCTB/IEHMST 3/1EKTPOHHOrO  AOKyMeHToobopoTa npu  AUCTAHUMOHHOM
6aHkoBckoM ob6cnyxmnaHmn dusmueckmnx nuy B PHKB bank (MAO) (manee - MNMopspok 3400 npwm
AUCTAaHUMOHHOM o06cny)xuBaHuUM) onpegensieT nNOpsSAOK  OCYLWECTBNEHUS  3J1IEKTPOHHOro
AokymeHToobopota CropoHamm [loroBopa KOMMAEKCHOro o6cnayxusBaHus, BKAOYas Mopsaok
CO34aHMSa W MOAMUCAHUSA 3MIEKTPOHHbIX AOKYMEHTOB, B TOM 4MCNe CBSA3aHHbIX C OMOpMAEHUEM
6aHKOBCKMX MNpPOAYKTOB W/MNM COBEpLUEHMEM onepauuin npu AUCTAHUMOHHOM 0OCAYXMBAHUKM C
ncrionb3oBaHmem [lpoctoir  anekTpoHHon noanucu CTopoH B [MCTaHUMOHHBLIX  KaHanax
obcnyxmneanus, geno3ntopax, MobunbHOM NpUAOXKEHNU N Ha canTe baHka.

Hactoawmuin Mopsgok 200 npn ANCTaHUMOHHOM 06CNYyXMBaAHUM B COBOKYMHOCTU C AHKeTOon KnuneHTa,
cogepxawen npeanoxeHue (odepty) o npucoeanHeHum K [Mopsaky 300 npu ANCTAHUMOHHOM
obcnyxneaHum (pnanee — AHkeTa), coctaBnsetr CornaweHue 06 ocywlecTB/IEHUN 3JIEKTPOHHOro
AOKYMEHT0060poTa Npu ANCTAaHLMOHHOM 6aHKOBCKOM 06cCny>xMBaHuu (PU3MUECKUX JIUL B
PHKB BaHk (IMAO) (panee - CornaweHue 06 310 npu AUCTAaHUMOHHOM O06cCny>XuMBaHuNn)
MeXAy yYacTHMKaMW 3M1eKTPOHHOIr0 B3auMOAENCTBUS B COOTBETCTBMU CO CT. 3 deaepanbHOro 3akoHa
oT 06.04.2011 N963-03 «0O6 3neKTpOHHOM NoaAnnUCKn>».

MpeanoxeHne (odepta) o 3aknouveHnn CornaweHus o6 200 npu ANCTAHUMOHHOM 06CNYXWUBaHUMU
npeacraBndeTcs KNnMeHTOM Kak B MOMEHT nepBn4YHOro o6pau.|,eHV|;| B baHK ANna 3aKnryeHnsd D,orosopa
KOMMAEKCHOro obcnyxXmBaHna B COOTBETCTBMM C [paBunaMm KOMMAEKCHOro 06CnyXuBaHus, Tak u
npu MoBTOpPHOM obpauweHnn KnuneHTa B baHKk C uenbito 3aknwdeHums CornaweHus o6 300 npwu
ANCTAHUMOHHOM O6CJ‘Iy>KVIBaHVIVI B paMKaXx Ll,ef/'ICTBy}OLLI,eFO ,El,orosopa KOMMTIEKCHOIo 06CJ'IY)KVIBaHVI9|.

Cornawenne o6 300 npu ANCTAHUMOHHOM OOCNYXMBaAHUM CUMTAETCA 3akJtoyeHHbIM CTOpOHaMu C
MOMeHTa NpuHATUA BaHkoM AHKeTbl KnneHTa, oOpMNEHHOW B ABYX 3K3eMmnfaspax, no OAHOMY Ans
Kaxaon n3 CTopoH, No ycTtaHoBeHHON BaHkoM dopmMe, n noanmcaHHom KnneHToM co6CTBEHHOPYYHO.
dakT nNpuHATUS AHKETbl MOATBEPXAAeTCs OTMeTKON baHka O MpUHATMKM, C YyKasaHueM JaTbl,
OO/MKHOCTU U noagnucn paboTHuka baHka.

3aknoyveHne wn/wnn  ucnonHenne CornaweHus o6 340 npu  AUCTAHUMOHHOM 06CnyXnBaHUU
npeactasutenem KnuveHTa, AeNCTBYIOWWM OT WMMeHUM KnaneHTa Nno [O0BEPEHHOCTU, B TOM 4uchne
HOTapuanbHO YAOCTOBEPEHHOW, HE AOMNYyCKaeTcs.

1. TEPMUHDLI
B pamkax HacToswero Mopsiika NPUMEHSIIOTCA cneayowme TEPMUHDI:

ABTOpPCTBO 31 - NMPUHAANEXHOCTb DNEKTPOHHOW MOAMUCU KOHKPETHOMY duU3MYecKkoMy nuuy -
y4YaCTHUKY DNEKTPOHHOIro AOKYMeHTO060pOoTa B KOprnopaTMBHO MHMOpMaLMOHHOW cucteMe baHka.

AyTeHTndMkKauma - npoueanypa nNpoBEPKM COOTBETCTBMSA YKasaHHblX KnMeHTOM AaHHbIX (B TOM
ynucrne, HO He OrpaHM4YnBasiCb: AaHHbIX, MNpeaocTaBfeHHbIX Ans WaeHTudukKaunm/ycTaHoBNEHUS
nnyHoctn, CpeacTts NoATBEpXAEHUS) YHUKaNbHOMY maeHTudukKaTopy, npeabsaBieHHOMY UM B BaHk
npu ocylwecTeneHnn onepauuin/opopmieHmn 6aHKOBCKMX MPOAYKTOB MNpuM  AUCTaHUMOHHOM
06Ccny>xunBaHnn Ha ycnosusx MNMpaBmn KOMNAEKCHOro o6cnyxuBaHua u B pamkax CornawenHusa no 340
npu AUCTAaHUMOHHOM O6CNyXMBaHUN.

3awmta MHpoOpMaLuMM OT HECAHKLUMOHMPOBAHHONO0 pAOCTyNna - KOMMJEeKC MeponpusaTumn,
NPOBOAMMbBIX C LUeNbl NpeaoTBpalleHUsl yTeuku, XWUWeHus, YyTpaTbl, HeCaHKLMOHWPOBAHHOIO
YHUUTOXEHUS!, WCKaXeHusi, ™Moaudumkaumm (nopaenku), HeCaHKLUMOHWUPOBAHHOIO KOMMPOBaHUS
nHdopmaunm, ee 6NO0KNpoOBaHUS W T.M.

NpeHTndmkauma —  COBOKYMHOCTb  MeponpusTum Nno  YCTaHOBAEHWUIO  onpefeneHHbIX
3aKoHogaTenbCcTBoM Poccuiickon ®depepaumm CBegeHUMt 0  KAMEHTaX, WX MnpeacrtaBuTensx,
Bbirogonpuobpertatensax, 6eHeduuMapHbIX BrnagesnbuUax M MNOATBEPXAEHMIO AOCTOBEPHOCTUM 3ITUX
CBeAEHNIn C NUCMOJSIb30BaHMEM OpPUIrMHANOB AOKYMEHTOB M (KUaM) Hagnexawmm obpa3oM 3aBepeHHbIX
Konun n (Unun) rocynapCTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

1 NpunoxeHnne aobaeneHo Ha ocHoBaHWK Mpukasa Barka N 892 o1 11.12.2018, ¢ NOCAEAHUMMU U3MEHEHUSIMU,
yTBepxAeHHbIMK MNMpukasom baHka N2195 ot 22.03.2019.
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Kapra - 6aHkoBckas pacyeTHas KapTta KnueHTta, aMuTMpoBaHHas bBaHKOM, 3/1eKTpOHHOe CpeacTBo
nnartexa JAss COBEpLUeHMs ee Jep)XaTenem onepauun B npegenax CyMMbl AEHEXHbIX CpeacTs,
HaxopaWwmMxcss Ha ero cyerte. Kapta saBnsietca cobCTBeHHOCTbO baHka M npepocTaBnsieTcs B
Nnonb3oBaHWe AepXaTen Ha YCAoBMSAX, onpeaeneHHblx [paBunaMm  nNpeaoctaBieHUs W
NCronb30BaHMs 6aHKOBCKMX pacuyeTHbix kapT PHKB Bbank (MAO) (MpunoxeHne 4 k [paBunam
KOMMJIEKCHOr0 06Cny>XnBaHus).

KnneHt - peecnocobHoe ddusmyeckoe nnuo (pe3snaeHT WM Hepe3uaeHT B COOTBETCTBUMWU C
3aKkoHoAaTenbCTBOM Poccuiickon ®eaepaumn), gocturwee 18 net u 3akntoumnswee ¢ baHkom [Jorosop
KOMMEeKCHOro o6cnyxuBaHus.

Kop-noarBep)xaeHue - cny4yamHbll unudpoBort wn/mnm  OyKBEHHbIM KOA, CreHepuMpoBaHHbIN
3/1IeKTPOHHO-MPOrPaMMHbIM KOMMAeKcoM baHka u oTnpaBfieHHbin KnneHTy Ha [JOBEepeHHbI HoMep
MobunbHOro TenedoHa nNpu cocrtaBaeHnun (Co3gaHnm) N NOANMCAHUM DNEKTPOHHbIX AOKYMeHTOoB. Koa-
noaTBepXAeHMe NCMNOob3yeTcs OA4HOKPATHO A5 NOATBEPXAEHUS onepauuni.

Knou >5eKTPOHHOM noAnMCU - codyeTaHMe YHuKanbHoro wuaeHtugukatopa wu Cpeactsa
noatesepxaennsa (Koma - noartsepxaeHus, MNWH-koma KapTbl), npeaHasHayeHHOe Af8 CO34aHus
MpocTon 3neKkTpoHHOM noanucu KnueHTa B paMmKax DeKTPOHHOro AoKyMeHToob6opoTa Ha ycrioBuax
CornaweHuns 06 340 npn ANCTaHUMOHHOM 06CNyXNUBaHUN.

Mo6unbHOEe YyCTPOMCTBO — MO6USbHbIN TenedoH (cMapTdOH) WUIN MHOE YCTPOMCTBO, HaxoAasiLeecs
B JINYHOM Nonb30BaHMM KnueHTa, nmerouwee nogkaoyeHne K MobusbHoM CBA3n U MHGMOPMaLMOHHO-
KOMMYHWKaLMOHHOM ceTn «WHTepHeT», Ha KOTOPOM YCTaHOBJSieH HOMep TenedoHa, 3asBNEHHbIN
KnneHtom B KadyectBe [oBepeHHOro HoMmepa Mo6unbHOro TenedoHa, M MCNoAb3yemMoe Ans
HanpaB/ieHUss Ha Hero ¢ HoMepa baHka SMS-coobuweHunint U creHepmpoBaHHbIX baHkom KoapoB -
noaATBEpPXAEHUN.

MepcoHanbHbIi MaeHTU(UKaUMOHHBbIN HoMmep (MWH-kop) - MHAMBMAyanbHbI UnbpoBon
KoA, NpucBauBaeMbl kakaoi Kaprte um mcnonb3yembii KnneHtom - peprkatenem Kaptbl
npyv coBepLUeHUmn onepaumin ¢ ncnosnbsosaHnem Kaptbol. BBegeHune NMNH-koaa npusHaetca MNpocton
3/1eKTPOHHOW noanucblo KnueHta n aHanoromMm cob6CTBeHHOPYYHOM noanucu KnveHTa rnpu coBepLlueHmnn
ornepauun, NoATBEPXAEHHbLIX KnueHToM - aepxateneM KapTbl, NMoCpeacTBOM KOTOPOWN BbIMOJIHEH
AOCTYN K I0KanbHbIM ycTponcTeam baHka.

MoanuHHoCTb D[] - 0O3HAYaeT, YTO AaHHbIN AOKYMEHT co3aaH B [MporpaMMHOM koMnnekce baHka 6e3
OTCTYMNEHMS OT NPUHATON TEXHOSIOMUN.

MpocTtas snekTpoHHas noanucb (Aanee - Mpoctas 3M) - s0eKTpoHHas NoANMCb, KoTopas
NnOCpPeACTBOM  WCMOAb30BaHWUS KOAOB, Maposiem WAM  WHbIX CpeacTB noaTBepxpaet  dakT
¢dhopMMpoBaHNS NEKTPOHHOM noanmcn KnmeHToM u sBAsieTCs aHanoroMm cob6CTBEHHOPYYHOM NOAMUCK
KnueHTa.

Cpeactso noAaTBep>XAEHUA -  JJIeKTPOHHOE WIWM  WHOE  CpeacTBO, WUCMofnb3yemMoe  Ans
AyTeHTUdMKaumn, noareepxaeHus (nognnucaHusa) DeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNEeKTPOHHOro AokyMeHToobopoTta Ha ycnoeusax CornawenHuna o6 300 npu AWUCTAHUWMOHHOM
obcnyxuBaHun. CpeactBoMm noatBepxaeHus sasnsetrca Koa - noarteepxaeHue, MWH-koa KapThl
KnuneHTa.

MporpaMMHbIA KOMMJIeKC BaHKa - COBOKYMHOCTb aBTOMATM3MPOBAHHbIX CUCTEM, MCMOJSIHSEMbIX
moaynen (nporpamM), npoueayp W ob6bekToB, obecneuymBaroWmMX ocyliecTsrieHne 6aHKOBCKOro
06CNY)XNBAHUA KINNEHTOB — (PU3NYECKUX UL,

YHuKanbHbii uaeHTUdukatop KnmeHTta - annapaTHO-TEXHUYECKMA OOBLEKT B COYETAHUM C
YHUKANbHbIMW  BEIMYMHAMKN, OAHO3HAYHO CBSA3@aHHbLIN CO cBegeHusmMun Knunenta (ogHO3HauHas
npuBs3Ka YHWKanNbHOro maeHtudukatopa KnneHTa K nepcoHanbHbIM (B TOM 4MCAe MACNOPTHbLIM)
OaHHbIM KnuneHTa, yAoCTOBEpsOWMM JMYHOCTL KnueHTa), onpegenstowmin gaHHble KnuveHTa B
MporpaMMHOM KoMnnekce baHka.

LlenoctHoCTb D[] — 03HauyaeT, YToO NOC/e ero Co34aHusa U NOATBEPXAEHUS DNEKTPOHHOM MOAMUCHIO
B €ro cogepxaHue He BHOCUI0Cb HUKAKUX U3MEHEHWUN.

ONeKTPOHHbIN AOKYMEHT (3[]) — AOKYMEHT B 3/IEKTPOHHOWN opMe, onpenensiemMblii B COOTBETCTBUM
c ®epepanbHbIM  3akoHOM oT 27.07.2006 N2149-03 «06 wHdbopMaunm, UHGPOPMALMOHHbIX
TEXHONOMNAX U O 3awmTte nHdbopMaumm», NoaNUCaHHbIM DNEKTPOHHOM MOAMUCBHI0O B COOTBETCTBUU C
depepanbHbiM 3akKOHOM OT 06.04.2011 N263-03 «O6 31€eKTPOHHOW MOAMUCU» U UMEKLWMNIA PaBHYIO
IOPUANYECKYIO CUTY C AOKYMEHTaMn Ha 6yMaXKHblIX HOCUTEeNnsx, noanucaHHbIMM COBCTBEHHOPYYHOM
noanucbto Knmenta. LlenocTtHoCcTb, MNOANMHHOCTL WM  KOHduaeHumanbHocTb 21 obecneumBaeTcs
cpeactBamMum DIEKTPOHHOW MOAMNWCU, 3aWMTOM OT HECAHKUMOHMPOBAHHOIO AOCTyna u cobnoaeHunem
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ycnosuin lMpaBun KoMmniekcHoro obcnyxuBaHna u CornaweHnsa o6 300 npu AUCTAHLUOHHOM
obcnyxnBaHuu.

DJIeKTPOHHbIA AOKYMEHTO060pPOT — 3/1IEKTPOHHOE B3auMofencTeme mexay baHkom n KnueHTom B
npouecce 06CNyXMUBaHMUSA WCKIKOUMTENIBHO B paMKax JAencTeytowero J[loroBopa KOMMJIEKCHOrO
obcnyxmneaHus.

SneKTpoHHaA noanMcb - MHQoOpMauns B 3/1EKTPOHHONM dopMe, KoTopas NpucoeanHeHa K Apyromn
nHdopMaLunm B 3NEKTPOHHOM ¢dopMe (noanuncbiBaemMoir MHGOpPMaLnM) UK MHbIM 06pa3oM CBsA3aHa C
Takon wuHdbopMaumern u KoTopas WCMNoAb3yeTcs Ana onpejeneHuss nuua, MoANUCbIBaloOLWEro
MHdOopMaLnIo. DNEKTPOHHas NoANMCb 0AHO3HAYHO yBSA3bIBAeT B OA4HO LieNoe coaepXXaHue AOKyMeHTa
n Knod 31eKTpoHHOM noanucu nuua, noAMNUCLIBAOWEro DNEeKTPOHHbIA AOKYMEHT, W aenaet
HEBO3MOXHbIM U3MEHEHME AOKYMeHTa 6e3 HapyLleHs NOAJIMHHOCTU DNEeKTPOHHON NoANucK.

2. NMPEAMET COMALUEHNA OB 540 NP ANCTAHUMNOHHOM OBCNY)KXUBAHUN
HacToawmm CTOpPOHbI NMPULIAN K COrNALEHNI0 O C/IeAYHOLLEM:

2.1. Hactoawmm KnueHT gaeTr BbaHKy nopy4vyeHue Ha OCyLeCTB/eHWe OT MMeHu KnuneHTa npu ero
OVUCTAHUMOHHOM 06CNyXMBaHMM B paMKax DNEKTPOHHOro JAOKyMeHToobopoTa Ha YyCNoBMSX
Cornawenna o6 3400 npu AMCTaHUMOHHOM 06CnyXuBaHUM Aencremii B [porpaMMHOM KoMMekce
BaHka, cBfi3aHHbIX C COCTaBneHWeM (co3haHMeM) [OOKYMEHTOB, MpeaycMOTpeHHbix n. 3.13.1
HacTosdwero lMopsaka 340 npu AMCTAaHUMOHHOM O6CNYXWBaAHWUU, SIBASOWErocss OCHOBaHMEM Ans
coBepweHus KnumeHTOM onepaunin/genctBuin B BUAE DEKTPOHHbLIX [AOKYMEHTOB, aBTOPCTBO B
OTHOLWEHNM KOTOpbIX noaTeepxaaetca Npocton Il KnueHTa.

HacTosiwee nopyyeHune p[encTByeT B TEUYEHME BCEro Cpoka JAencTteust [JoroBopa KOMMIEKCHOro
obcnyxmneaHus.

2.2. O6bMeH p[OKyMeHTaMuM nMpu  OCYLECTBAEHUN DAEKTPOHHOro [AOKyMeHToobopoTa B paMKax
CornaweHnma o6 300 npu AUCTaHUMOHHOM obcnyxmBaHmm ocywecrtensercas CTtopoHamu 6e3
ocdopMieHns 4OKYMEHTOB Ha ByMa)kHOM HocuTene.

2.3. CTOpOHbI AOroBOPUMIINCL O TOM, YTO MHMOPMaunUs B 3/IEKTPOHHOM BuAae, noanuncaHHas lMpocTton
3N KnueHTa, Npu3HaeTCAd DNEKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha O6yMa>kHOM
HocuTene, NoANMCaAaHHOMY COBCTBEHHOPYYHOW noanucklo KnmeHTa.

2.4. CTopoHbl Npu3HatT, yTo MpocTasa Il ABNSETCs AOCTAaTOYHON ANA MOATBEPXAEHMS aBTOPCTBA
K/MeHTa B OTHOLLIEHUM NOAMNUCAHHBIX UM DNEKTPOHHbIX AOKYMEHTOB.

2.5. CtopoHbl npu3HaT, 4To cpeacrteamMu [pocton 3II KnneHTa aBNAOTCS  YHMKANbHbIN
naeHtTudumkaTop B Co4YeTaHMM C Hagnexawumm CpeactBoM noaTBepXAeHus (B 3aBUCMMOCTM OT
NPUMEHseMoro npuM  CO34aHMM U NOoAMNUCAHUW  DNEKTPOHHOro  AOKYMeHTa  YHMKanbHOro
naeHtudmkatopa KnueHta). TpebosBaHma k CpeacrtsaMm MoATBEPXAEHUSA, WCMONb3YEMbIM ANs
co3paHMsa W noaTBepxaeHus (NoAnMcaHus) DNeKTPOHHbIX AOKYMEHTOB, HeobxoauMble Ans
coBeplleHUs onepaumin, yctaHoBeHbl baHKoM 1 onpepeneHbl B HacTosweM lNopsake.

2.6. CTOpOHbI MPU3HAIOT, YTO DNEKTPOHHbIE AOKYMEHTbI, nNoAnnucaHHble KInMeHToOM C MCNofib30BaHUEM
MpocTton 3 B paMKax DNEKTPOHHOro AOKyMeHToob6opoTa Ha ycnosuax CornaweHus o6 340 npwu
AOVUCTaHUMOHHOM 06CNyXMBaHUN:

- yOOBNETBOPAIT TPe60BAHUSAM CAENKW B MPOCTON MUCbMEHHOW (OpMe U BNeKyT topuamyeckmne
NoCNeACTBUSA, aHaNOrMUHble NOCNEeACTBUSAM, MOPOXAAEMbIM CAENKAMU, 3aK/IIOYEHHbIMU MyTEM
NoANMMCaHNA JOKYMEHTOB Ha 6yMaxKHOM HocuTene;

- paBHO3HAYHbI, B TOM 4MCNEe WMET pPaBHYIO OPUANYECKYIO W [OKasaTesSlbHYl Ccuiy
@HaNOrM4yHbIM MO COAEPXaHUK U CMbICNY AOKYMeHTaM Ha 6yMa>kHOM HocuTene, cCoCTaBeHHbIM
B COOTBETCTBMM C TpeboBaHUAMM, nMpeabsABAsSeMbiIMM K [OKYMEeHTaM Takoro poaa w
NoANMCaHHbIM COBCTBEHHOPYYHOM noAnucbio KnneHTa, W 49BASAIOTCS OCHOBaHWEM Ans
npoeeaeHns baHKOM onepauuMin U/MANM  COBEPLUEHUS WHbIX AENCTBUA Ha OCHOBAHUMU
OOKYMEHTOB, YKasaHHbiXx B n. 3.13.1 Hactosawero [Mopsaaka 300 npu AUCTaHUMOHHOM
obcnyxusaHuu, odopMNeHHbIX KnMeHTOM, MopoXAaltT aHanormdHble UM npaBa W
0653aHHOCTM CTOpPOH No [JoroBopy KOMMAIEKCHOr0 06CnyXuBaHMs M He MOryT 6biTb OCMOpeHbl
TO/IbKO Ha TOM OCHOBaHWUM, 4YTO 3TWU JAENCTBUSA He NOATBEPXAAITCSA [AOKYMEHTaMu,
COCTaBNEHHbIMW Ha ByMaKHOM HocuTene;

- MOryt 6bITb npeacrtaBjieHbl B Ka4yecTBe A0Ka3aTeslbCTB, PaBHOCUJIbHbIX MUNCbMEHHbIM
AoKa3aTenbCTBaM B nopdaaKke, npeaycMOoTpeHHOM 3aKOHOAATEIbCTBOM Poccuickom depepauymu,
npn 3TOM AO0NYCTUMOCTb TaKMUX A0Ka3aTeNlbCTB HE MOXET OTpunuatbCA TOJIbBKO HA TOM
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OCHOBAHUW, YTO OHM MNpPeAoCTaBfiEHbl B BMAE DNEKTPOHHbIX AOKYMEHTOB WM pacrneyaTtok ux
KOMumn.

2.7.  CTOpOHbl MPW3HAKT, YTO co3faHHble (COCTaBfiEHHbIE) MPWU AUCTAHUMOHHOM 06CY>XMBAHUM
DNEKTPOHHbIE [AOKYMEHTbl CUYMTAKOTCSA CO3A4aHHbIMKM KJ/IMEHTOM U HE MOryT 6biTb MNPU3HaAHbl HE
MMELNMN OPUANYECKON CUJTbl TOMIbKO Ha OCHOBAHMM TOrO, YTO TAKOW DNIEKTPOHHbIN AOKYMEHT
co3aaH KnneHToM He cO6CTBEHHOPYYHO.

2.8. CTOpOHbI MNpU3HAIOT, YTO MNPM OCYLLECTBIEHUM IDNEKTPOHHOro AOKyMeHToobopoTa B paMkKax
Cornawenma o6 3400 npu ANCTAHUMOHHOM O06CAYXMBAHMM DNEKTPOHHbIA OOKYMEHT CuMTaeTcs
NOANIMHHBIM, €ecnu OH 6bin Hagnexawmum obpa3oM B nopsake, YCTaHOB/IEHHOM pasgenom 3
HacTosiwero Mopsaka, opopmneH U nognucad Mpoctoi DI KnneHTa, nocne 4yero NnpoBepeH U NPUHAT
BaHKOM K UCMosHEeHMIO.

2.9. lMpn obMeHe DNeKTPOHHbIMM [AOKYMeHTaMu B cooTBeTcTBMM Cc Cornawenumem o6 340 npwu
OVUCTaHUMOHHOM obcnyxumBaHuu B lMporpaMMHOM KoMmnekce baHka obecneymBaeTcs, B TOM 4ucie,
BbIMOJSIHEHWE Criegyowmnx TpeboBaHni:

1) DneKTpoHHas noanucb, NMPUMEHsieMasl B COOTBETCTBUM C HacTosAwmM Mopsaakom 300 npwu
ANCTaHUMOHHOM 06CNYy>XMBaHUKN, COAEPXKMUTCA B CAMOM DJIEKTPOHHOM AOKYMEHTE;

2) co3paHMe wn nepegada B baHK DNEeKTPOHHOro [AOKYMEHTa OCYyLWecTBAseTcs C
MCNOS1Ib30BaHNEM I'IporpaMMHoro KoMmnnekca baHka u B COo34aHHOM, M B nepeaaHHOM 3J'IeKTpOHHOM
OOKYMEeHTEe COoAepXUTCa MHGOopMauus, yKasbiBalowas Ha nuo, OT MMeHu KoToporo 6bin co3aaH,
NOANMCAH M HanpaB/ieH DNEeKTPOHHbIM AOKYMEHT.

2.10. CTOpOHbI MNpU3HaOT, YTO MCNOJSb3yeMoe B paMKax DNEKTPOHHOro AoKyMeHToobopoTa npwu
ANCTAHUMOHHOM 06CnyXuBaHMM nporpamMMHoe obopynoBaHuMe W cpeactBa, mmetowmnecs B baHke,
[ocTaTouHbl Ans obecneveHus HaaexHon paboTbl Npu npueme, nepenadve, obpaboTke M XpaHeHUMU
nHdopMaumm, a Takxke Ang 3awuTbl MHPoOpMauun, obecneumBarollen pasrpaHuyeHwe [ocTyna,
WwndpoBaHne, KOHTPOSb LENOCTHOCTM, WU Ccnocobbl MOATBEPXAEHMS onepauun [0oCTaTouHbl A4S
3aWKnTbl OT HECAHKUMOHUPOBAHHOIO AOCTYMNa, BHECEHUSA U3MEHEHUN, NOATBEPXKAEHUNSA MOASTIMHHOCTUA U
aBTOPCTBa DNEeKTPOHHbIX AOKYMEHTOB, @ TaKXe A/ pa3pelleHns KOHMAUKTHbIX CUTyaunii no HUM.

2.11. CTOpOHbI NPU3HAIOT, YTO DEKTPOHHbIN AOKYMEHT MOXET MMEeTb HeorpaHW4YeHHoe KOJIMYECTBO
3K3eMNApoB, B TOM 4YUCNE BbINO/SIHEHHbLIX Ha MalWWMHOYUTAEMbIX HOCUTENAX pPa3JZIM4HOro Tuna. Bce
3K3eMnAapbl DNeKTPOHHOIro AOKYMEHTa ABAAOTCSA NOAJIMHHMKAMUM AaHHOIO DEeKTPOHHOIro AOKYMEHTa.
MOANMHHUK DNEeKTPOHHOro AOKYMEHTa CUMTaeTCs He CYLWEeCTBYIOWMM B CNyYasaX, €C/iM HU Yy KOro us
CTOpOH He cyLLecTBYET HM O4HOr0 3K3eMMispa AaHHOMO DNEKTPOHHOIro AOKYMEHTa U BOCCTaHOB/IEHME
TaKOBbIX HEBO3MOXHO.

2.12. CTOpOHbI NPU3HAIOT, YTO NeYaTHast Konus DNEeKTPOHHOro OKYMeHTa Ha 6yMaKHOM HocuTene He
MOXET pacUeHMBaTbCs KakK 3K3eMnasp DNeKTPOHHOro [AOKYMeHTa, a COOTBETCTBEHHO - Kak
noaMHHUK. dopMa neyaTHOW KONMM DNTIEKTPOHHOIO AOKYMEHTAa yCTaHaBAMBaeTcs baHkoM.

3. 3NIEKTPOHHbIV AOKYMEHTOOBOPOT nePun NMPOBEAEHUN OMEPALIUA B
ANCTAHLMNOHHDbIX KAHAJTAX OBCJTY)XUBAHUA

3.1. Kpyr y4aCTHWKOB Mpu OCYLIECTB/IEHUN DJIEKTPOHHOr0 AOKYMeHTOo060poTa B AUCTAHLMOHHbIX
KaHanax obcnyxumBaHma Mmexay baHkoM n KnueHToM € mucnosnb3oBaHueM [lpocTtoi DI cocTaBnsoT
BaHk n KnneHT Ha ocHoBaHWM 3akstodeHHoro ¢ baHkom Cornawenuns o6 3400 npu ANCTAaHUMOHHOM
obcnyxnesaHuu.

3.2. KnneHT BNpaBe rno CBOEMY BblIbOpy COBepWNTbL N0OYI0 Onepauuio, BO3MOXHOCTb OCYLLECTBIEHUS
kKoTopon B pamMkax CornaweHus o6 300 npu AUCTAHUMOHHOM 06CNyXMBaHUM NpeaycMOTpeHa
JloroBopoM KOMMeKCHOro obcayxmBaHms wn Hactosawum [Nopsgkom 300 npu AUCTaHLMOHHOM
obcnyxnBaHuu.

3.3. YHuKanbHbIM mnaeHtndukatopoM KnmeHTa Kak ydyacCTHMKA DMEeKTPOHHOro AOoKyMeHToobopoTa C
BaHKOM npu ANCTaHUMOHHOM ob6cnyxuBaHun aensTcsa Kapta u/vnun JosepeHHbIn HoMep MO6UIbHOIo
TenedoHa KnueHTa.

3.4. CoctasneHue (co3gaHuve) wn noanucaHve KrAMeHTOM DNeKTPOHHbIX [AOKYMEHTOB Mpw
OVCTaHUMOHHOM 06Cny>XMBaHMM oOcyllecTBnseTcas C ero AyTeHTudukaumen depes Cpeacrso
NOATBEPXAEHUSA, @ UMEHHO:

- TMWH-koga KapTbl B JNOKanbHbIX YCTpoicTBax baHka B ciyyae, ecnm YHUKalbHbIM
naeHTudumkaTopoM npu  wmaeHtudukaumm KnmeHta npuv  AUCTAHUMOHHOM  06CAYyXMBaHUK
asnderca Kapta KnueHTa;
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- Kopa-noaTeBepxaeHnsi, CreHeEpMpPOBaAHHOIO U HanpaBneHHoro baHkoM Ha [JoOBEpeHHbIN HOMEp
MobunbHoro TenedoHa KnueHTa B cnydyae, ecnuM YHUKaNbHbIM UAEHTUDUKATOPOM MpU
naeHTudmkaumm KnneHta npu AMCTaHUMOHHOM 06Cny>XmnBaHun sensetcs [JoBepeHHbIi HoMep
MobunbHOro TenedoHa.

3.5. KnneHT BHMMaTeNnbHO O3HaKaM/IMBAETCs C NapaMeTpamMu onepauum m, Npu ycaoBum ero cornacums
C NpOBOAMMOMN onepauuven, nepexognT K noaTeepxaeHuto (NognncaHuo) DNeKTPOHHOro AOKYMEHTa.

DNeKTPOHHbLIN  AOKYMEHT noaTBepxpaetcsa (nognucbiBaeTcsl) KNMEHTOM  UCKIOUYUTENbHO C
ncrionb3oBaHmem Tllpocton 3M, dopMmpyemMon C npuMeHeHneMm Krr4ya 31eKTPOHHOM NOoAMUcH,
npeacrasnsiowero cobor covyetaHme YHUKaNbHOro maeHTudukatopa n Cpeacrsa NoaTBEPXAEHUS,
aAByMms cnocobamm (no Bbibopy KnneHTta), a MMEHHO:

- no oTHoweHutwo K Kapte KnueHta CpeactBoM noateepxaeHusa gasnsetca [MUMH-kog.
dopMmupoBaHue [Mpocton 3l KnmeHTa ocCylecTBnsieTcs MNOCPeACTBOM CUYMTbIBaHMSA KapTbl
NokanbHbIM ycTponcTBoM baHka 1 BBoaga Ha HeM MNH-kopa KapTbl;

- NO OTHOWeHut K [oBepeHHOMY HoMepy MobunbHoro TenedoHa KnueHTta Cpeacrsom
noaTeepxaeHusa asnsetca Koa-noarsep)aeHue, HanpaBneHHblli BaHkoM Ha [loBepeHHbIl
HoMep MobunbHoro TenedoHa KnueHta. ®@opmumpoBaHume [lpoctorr I KnueHTa
OCYyLLeCTBASIeTCS nocpeacTBOM BBoAa Koda — noaTeBep)XAeHMS B COOTBETCTBYHOLLEM MEHIO.

Cpok penctBua Kopa - noATBEPXAEHUA OrpaHuW4YeH, YyCTaHaBIMBAETCH BHYTPEHHUMU
HOPMaTUBHbIMWU AOKyYMeHTaMu baHka. KnueHT BnpaBe oOTKasaTbCA OT MNOAMUCaAHUSA DNEeKTPOHHOro
OOKyMeHTa B nwbon ™MomeHT go BBoga [MMH-koga Kaptel unu Koga - noaTBEPXAEHMS B
cooTBeTCcTBYlOWEe MeHl. [locne BBegeHusa [MWH-kopa Kaptbl vnn Koga - nNoATBEpXAEHUSA B
COOTBETCTBYIOLLEE MEHI0, onepaums Npu3HaeTcsa coBepleHHOn KnueHTOM u nognucaHHol [pocToin
30N KnuneHTa.

3.6. lpoBepka DNEKTPOHHOM NOAMWUCK OCYLLUECTBASETCS NyTeM npoBepkn Knwua 3/1eKTpOHHOM
noanucu, npeacrasnaoWwmMn  cobon nocnefoBaTeflbHOCTb, CcoAepXallyt 3HavyeHue YHWKaabHOro
naeHtndumkatopa (Npy  yCNOBMM  Hann4uMs  MNPUHATbIX TOCYAAPCTBEHHbIX W MeXAYHapOAHbIX
ctaHgaptoB 6e30MacHOCTM  3Ha4YeHuMe YHWUKaNbHOro uaeHTUduKatopa MOAJEXUT YacCTUYHOMY
WndpoBaHUID), a TakxXe MpUMEHEHHOEe MNpu COo34aHUM DNEKTPOHHOM noanucu 3HadeHume CpeactsBa
noaTBepXAeHus, COOTBETCTBYHOLLErO YHuKanbHoMy naeHTudunkaTopy, npeo6pasoBaHHOro
NpOrpaMMHbIM CNOCOBOM C NMPUMEHEHUEM KpUMTO-WNEPOBAHUS B COOTBETCTBMU C YTBEPXKAEHHbIMU B
baHke npasuiamMmu MHpoOpMaLmMoHHOM 6e3onacHoOCTU:

e Ecnn Knwo4yoM 3neKTpoHHOM noanucu saensetca [OoBepeHHbIn HoMep MobunbHOro tenedoHa B
co4yeTaHunn C KOLI,OM-I'IOLI,TBep)K,EI,eHVIEM:

- TpoOM3BOAWUTCHA MpoOBepKa JAaHHbIX O QopMupoBaHumM u otnpaBke Koaa - noaTsepxaeHus
onpeneneHHoMy KnneHTy Ha ero [JoBepeHHbIN HOMep MO6UbHOro TenedoHa;

- npouM3BOAMTCS MNpoOBepka [AaHHbIX O BBOAe 3HayeHus Kogoa - nNOATBEPXAEHUS B
COOTBETCTBYIOLLLEM MEHIO B Npeaenax cpoka Aencteus Koga — NOATBEPXKAEHUS

-  Npoun3BoAUTCA NpoBepKa coBMaaeHus 3HAYEHUN oTnpassieHHoro Koga - noAaTBepXAeHus U
BBeAeHHOro KinMeHToM B COOTBETCTBYHOLLEM MEHIO;

e Ecnun KnioyoMm anekTpoHHON noanucu siensietcs KapTta B coyetaHum ¢ NMUH-kopom:

- NpouM3BOAMTCSA MpoBepKka JAaHHbiXx O KapTe, € nomMowbio KoTopor KnueHT noanucbiBaeT
DNeKTPOHHbIA AOKYMEHT;

- NpoW3BOAUTCS NMPOBEpPKa AAHHbIX O pe3ynbTaTax npoBepku NMNH-koaa, BBeAeHHOro KIMEHTOM.

PesynbTaTtbl npoBepkn pUKCUpyoTca (NpPOTOKONMPYIOTCS) cpeacTtBaMu [porpaMMHOro KoMmnsekca
BbaHka (B BUAE 3NEKTPOHHbIX XYPHANoB, 3/IEKTPOHHbLIX MPOTOKOJIOB) M MOryT 6bITb NpeacTtaB/eHbl No
TpeboBaHMO Ha ByMa>KHOM HOCUTENE WU B 3/1IEKTPOHHOM BUAE MNPU pa3peLleHUM CIOPHbIX CUTyauun
mexay  CropoHamwu. JaHHble/BbINNCKN M3  3NEeKTPOHHbIX  >XYPHanoB/NpOTOKOJ10B MOryT
NCrnonb3oBaTbCa baHKOM B KayecTBe A0Ka3aTebCTB B 106bIX NpoueccyasnbHbIX 4ENCTBUSX.

3.7. luyo, nognucasliee DNEKTPOHHbIM AOKYMEHT, onpeaenseTcd no ero DNeKTPOHHOM MoAMUCKU B
3aBMCUMMOCTM OT Ksitoua 3/1eKTPOHHOM MoAmnncu:

e Ecnn Knwo4yom anekTpoHHOM noanucu siBnsietca [JoBepeHHblt HoMep TenedoHa B COYeTaHuu C
KogoM-noaTrBepXaeHmnem):
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- nocpeactBoM [porpaMMHoro komnnekca baHka onpegenserca [OBEpPEHHbIA HOMeEpP
MobunbHoro TenedoHa KnueHTa, Ha KoTopbii 6bln HanpasnieH Koa-noaTBepXAeHue, C
MOMOLLbIO KOTOPOro 6bi1 NOANMMCaH DNIEKTPOHHbIA AOKYMEHT;

- Ha OCHOBaHWM [loBepeHHOro HoMepa MOO6WIbHOro TenedoHa B COYETaHMM C YKa3aHHbIMU
nepcoHanbHbIMM AaHHbIMM (Pamunnga, Wmsa, OTyectBo, [aTa poXAEHUS) onpeaensercs
KnneHT, KOTOpOMy npuHagnexumT [oBepeHHbiri HoMep MO6unbHOro TenedoHa M KOTOPbIN
noanucan AaHHbIN DNEeKTPOHHbIA AOKYMEHT;

e Ecnn Knwo4yom anekTpoHHOM noanucu siensietcs KapTta B codetanmu ¢ NMNH-koaom:

- nocpeacteBoM [lMporpamMMHoro komnnekca baHka onpepensietcs KapTta KnueHTa, ¢ nomouwbto
KOoTOpoW 6bln1 nognncaH DNEKTPOHHbINA AOKYMEHT;

- Ha ocHoBaHuu KapTbl onpegensetrca KnueHT, KoTopoMy npuHaanexut Kapta, C
NCNONb30BaHNEM KOTOPOM 6bl1 NognMcaH AaHHbIM DNEeKTPOHHbIA AOKYMEHT.

3.8. MonoxutenbHbln pe3ynbtaT npoBepkn baHkom T[lpoctoir 3N KnueHTa noaTBepXxaaetr ee
MOA/IMHHOCTb. DNIEKTPOHHbIA AOKYMEHT CuYMTaeTcs noAanmcaHHbiM lMMpocton 3I1, a copepxawasica B
HeM WHdOopMaumns BepHOM M oTobpaxatwuweln HamepeHus KnmeHTa nocse TOro, Kak DneKTpOHHas
noanucb nMpocTaBfieHa B COOTBETCTBMM C MeToAdaMu, YCTaHOBMIEHHbIMKM Hactoswmm [lopsaakom 340
npyv ANCTaHUMOHHOM 06CNyXXMBaHMU, N Hagnexawmm obpasomM BK/IOYEHA HeENOCPEeACTBEHHO B COCTaB
DNEeKTPOHHOro AOKYMeEHTa.

JokyMeHTbl, YKasaHHble B N. 3.13.1 HacTtosiwero MNopsiaka 2400 npu AUCTaHUMOHHOM 06CyXMBaHUN
nocne wux noanucaHus KnnmeHTOM ucnonHsAwTca bBaHKOM B COOTBETCTBMM CO  CPOKaMmu,
YCTA@HOB/MEHHBIMKU ANA  WUCNONTHEHUA OOKYMEHTOB TaKOro poga 3aKoHOAAaTENIbCTBOM Poccuitckon
depepaunn 1 JoroBopoM KOMMIIEKCHOIO 06CNy>XNUBaAHUS.

3.9. B noagTBepxaeHue coBepllieHns onepaunm Ha cante baHKOM Ha 3NEKTPOHHYIO NOYTY, YKa3aHHYo
KnneHtom HanpaBnA€ETCA yBeAOMJIEHNE O MNPUHATUM K PaCCMOTPEHUIO AOKYMEHTA, YKa3aHHOro B
nyHkTe 3.13.1, nognucaHHoro Mpocton 3N KnuneHTa.

3.10. CTOpOHbI MpM3HAOT B KayecTBe A0CTaTOYHOrO AoKasaTesbCTBa MpU paspelleHnn CropoB B
cyae, npeabsiBneHne pansioB DIeKTPOHHbIX AOKYMEHTOB, MOATBEPXAEHHbIX D/IEKTPOHHOM MOAMUCHIO
KnneHta. CTOpPOHbLI NpU3HAKT, YTO GOpMUPYEMbIA BaHKOM 3/1eKTPOHHLIN apxuB, dukcupytowmn dakt
CO34aHUS DNEeKTPOHHOro AOKYMeHTa, nognucaHHoro lMpocton 3 KnueHTta, pesynbTaTtbl NpOBEpPKU
MpocTton 3 KnneHTa, a Takxe nHble aencteBus baHka n KnneHTa, BkNoUyasa nepenayvyy DNEKTPOHHbIX
OOKYMEHTOB, noanucaHHbix T[lpoctor 2I, <gBNseTca HagnexaluMm [okasaTtenbCTBOM  dakTa
noanucaHus u nepegavn DNEKTPOHHOro AOKYMeHTa B TOM 4ucie, A0S npenbsBieHuns B cyae npwu
paspeLleHnmn Criopos.

3.11. KnueHT nMeeT npaBo noayuuTb B BaHke nedaTHyt KOMWIO MOAMUCAHHOMO UM DNEKTPOHHOro
AJOKyMeHTa Ha 6ymaxHoM HocuTene. @®opMa neyaTHOM KOMWUU DAEKTPOHHOr0 AOKYMEHTa
yCTaHaBnmBaeTcs baHKOM.

3.12. B cny4yae HeBO3MOXHOCTM 0b6cnyxumBaHusa KnneHTta B pamkax DNeKTPOHHOro AoKyMeHToobopoTa
Ha ycnoBuax CornaweHus o6 340 npu AUCTaHUMOHHOM ob6cnyxuBaHuu, obcnyxuBaHue KnueHTa
ocylwecTBnseTcs B obwem nopsaake, ¢ PopMMpoBaHNUEM AOKYMEHTOB Ha 6yMaXKHOM HocuTerne.

3.13. B pamkax DneKTpPOHHOro AokyMeHToobopoTa Ha ycnosusax CornaweHusa o6 300 npwu
AUCTaHUMOHHOM o6cnyxnsaHnm KnneHTom mMoryT 6biTb co34aHbl B popMe DIeKTPOHHOr0 AOKYMeHTa 1
noanucaHbl MpocTton I KnueHTa cnegytowmne AOKYMEHTbI:

3.13.1. AHKeTa-3agBfeHue  Ha npegocrasneHne  nortpebutenbckoro  kKpeauta/KpeautHom
KapTbl/MNOTEYHOr0 KpeauTa, a TakXKe cornacme Ha NOJAyvYeHWe  KpeaAuTHOro  oT4yeTa,
ChOPMUPOBAHHOIO Ha OCHOBaHWUW KpeaUTHOW wuctopum KnueHta B BOpo KpeauTHbIX UCTOPUA B
cooTBeTCcTBUN C PepepanbHbIM 3akOHOM OT 30.12.2004 N° 218-®3 «O KpeauUTHbIX UCTOPUAX» C
Lenbio NpoBepkn 61aroHafeXHoOCTU U OLEHKN KPeaAnTOCNOCO6HOCTU.

3.13.2. 3asBneHMe Ha AOCpoYHOoe noraweHne kpeamTtateo,

4. MNMPABA, OBA3AHHOCTM MU OTBETCTBEHHOCTb YYACTHUKOB DJJIEKTPOHHOIO
AOKYMEHTOOBOPOTA N ANCTAHLUNOHHOM OBC/TY)KUBAHUAU

4.1. KnueHT 06a3yeTca:

180 yHkT po6asneH Mpukasom Bbarka N2195 oT 22.03.2019.
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a) cobnogaTtb KOHOMAEHUMANBHOCTb CBeAEHWI, MHDOPMaLMN U AaHHbIX, Npu3HaBaeMbix Mpocton II1
KnueHTa;

6) He pa3rnawaTtb U He nepegaBaTb KOMy-nMbo cBeaeHusi, MHOOPMaUUO U AaHHble, NPpU3HABaEMbIe
Mpocton DM KnueHTa, XpaHUTb M UCNOAb30BaTb MX cnocobamm, obecneuymBarOWLMMM HEBO3MOXHOCTb
NX HECAHKLMWMOHUPOBAHHOIO UCMOJ/Ib30BaHUS;

B) OTBETCTBEHHOCTb 3a KOHPMAEHUMANbLHOCTb cpeacTtB Mpocton Il (Kak COBOKYMHOCTU YHUKANbHOIO
naeHtndmkaTtopa (Kapta n/wnn [oBepeHHbii HoMep MobunbHoro TenedoHa Knuenta) u Cpeactsa
NOATBEPXAEHNSA) BO3/1araeTcs UCKIUYNTENbHO Ha KnneHTa, 4To 03HayaeT, B TOM 4YuCie cneayloulee:

- B cny4yae koMnpomeTtauuu cpeacts MpocTtoi 3, KnneHT o653aH He3aMeaITeNbHO YBEAOMUTb
BaHK 0 BO3HMKHOBEHUWN YKa3aHHOW CUTyaLun;

- HEeMeAJIeHHO NMpeKpaTUTb Ucnosib3oBaHme lMpocTon 31 B ciiydae ee KOMMpoMeTauum;

- B CBS3U C yBeaoMieHMeM BaHka o koMnpomeTauum cpeactB lpocTtoii 3 KnueHT ob6si3aH B
NMUCbMEHHOM dopMe U3BeCTUTb baHk 0 HeobxoAMMOCTU 6GNOKUPOBAHUS  YHUKaNbHbIX
naeHTUdUKaTopoB KiMeHTa NyTeM noaaym COOTBETCTBYHOLLEro 3asiB/IEHUS, COCTaBIEHHOrO Mo
dopme BaHka B MNoapasaeneHnn baHka, nubo nyTeMm obpalleHns B KOHTaKTHbIN LeHTp BaHka.

B cnyuae ecnun KnneHT He yBegomun baHk o komnpomeTtaummn cpeacte Mpocton 1, BCe DNeKTPOHHbIe
OOKYMEHTbl, NojaHHble M noanucaHHble OT MMeHn KnueHTa nocpeacTBOM KOMMPOMETUPOBAHHbIX
cpeacts [lpocton 2I1, cumTarTcsa NoAaHHbIMKM KnmeHTOM (M OoT MMeHun KnneHTa), a CoBepLUeHHble
BaHKOM Ha OCHOBaHWM TaKMX DNEKTPOHHbIX AOKYMEHTOB onepaunn, AeNCTBUS U AOrOBOPbl CHMTAIOTCSH
COBEpPLIEHHbIMUK (3aK/TKOYEHHBLIMKN) OT MMEHM K Mo nopydyeHuto KnmeHrta (c KnneHTtom).

K/nMeHT NONHOCTbIO HEeCeT OTBETCTBEHHOCTb:

- 3a BCe gencrteus, coBepaemble KnmeHToM B npouecce ob6MeHa DNEeKTPOHHbIMU AOKYMEHTaMU,
noanucbiBaeMbiMy DNEKTPOHHOM NOANMUCHIO;

- 3a [J0CTOBEpPHOCTb M aKTyanbHOCTb BCex cBeaeHuMW (B TOM 4ucrie [JOBEpeHHOoro
HoMepaMmobunbHoro TenedoHa), coobwaembix KnmeHToM bBbaHKy npu  3aKJKYEHUN ¢
ncnonHeHunu Cornawenuns o6 340 nNpu AUCTAHUWMOHHOM 06CNYyXUBaHUK;

- 3a obecneyeHne 6HesonacHocTM Mo6MNLHOrO YCTPOMCTBa, Ha KOTOPOM YCTaHOBJIEH
JloBepeHHbIn HoMep MobunbHoro TenedoHa KnneHTa.

4.2, KnueHT uMeeT npasBo:

a) nepepaBaTb baHKy B paMkax DNneKTpOHHOro AoKyMeHToobopoTa Ha ycnosusix Cornawenus o6 340
npy ANCTAHLUMOHHOM O6CNYy>XUBaHUWN DNeKTPOHHble AOKYMeHTbl, noanucaHHble MNMpocton I KnueHTa,
B COOTBETCTBMM C TrepeyHeM, YCTaHoBneHHbIM . 3.13. Hactosawero [llopsagka 300 npwu
AVUCTaHUMOHHOM 06CNyXMBaHWU;

6) 3anpawmvBaTb Haanexawmum ob6pa3oM oOpMAEHHbIE NevaTHble KOMUW DNEeKTPOHHbLIX AOKYMEHTOB
Ha 6yMaxHOM HocuTerne;

B) MNosyyaTb KOHCY/NbTauWMOHHblE Yycnyrm baHka W noMowb npu pabote C  DAEKTPOHHbIM
AOKyMeHToo60poTOM B pamkax CornaweHus o6 340 npu ANCTaHUNMOHHOM 06CnyXnBaHuu;

r) pactoprHyTb CornaweHune o6 340 npu AMCTaHUMOHHOM 06CNyXWBaHWM B Clyyae Hecornacms ¢
n3MeHeHneMm baHka Hactoswero lNopsaka 340 nNpuv AUCTaHUMOHHOM 06CAYXMBAHWKU, MUCbMEHHO
yBeaomms 06 3TOM BaHK A0 UCTeYeHUs Cpoka, YCTAHOBAEHHOro noan. «A» n. 4.4. HacTosawmx
Ycnosuin 200 npu AUCTaHUMOHHOM 0b6CnyXuBaHuUW. B cnyyae HenonyyeHnsa BaHKOM A0 BCTynneHus B
cuny  HoBon pepakumu  TMopsaka 2S00 npu  AUCTAaHUMOHHOM  O6CAYXWMBaHMM  MUCbMEHHOMO
yBegomneHuna Knuenta o pacrtopxeHumn CornaweHusa o6 340 npu ANCTaHUMOHHOM 06CAYyXWBaHUN,
BaHK cuuTaeT 3TO BblpaxeHueMm cornacna KnmeHTta ¢ nsMeHeHuMaAMU Hactodawero opsaaka 340 npwu
AVUCTAHUMOHHOM 06CNyXMBaHUN.

4.3. baHk o6s3yeTcs:

a) NpUHMMaTb K WUCMONHEHUID DAEKTPOHHble AOKYMEHTbl, noanucaHHble lMpoctor 3I KnueHTta, npwu
yCrnoBuu Haanexauwero odOopMNAEHUS W COAEPXKAHUSA DNEKTPOHHOrO [OKYMeHTa, MNpaBMIbHOCTU
MpocTon 20;

6) okasblBaTb YC/YrM MO KOHCYNbTUpPOBaHWO KNneHTa M okasaHuio comaencteus (nomowm) KameHTy
npu pabote Cc DNEKTPOHHbIM JOKYMeHToo60poTOM B pamkax CornawenHna o6 300 npu
ONCTAHLMOHHOM 06CNY>XMUBAHUN;
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B) BblagaBaTb KnWeHTy no ero 3anpocy Haafexawunm o6pa30M O(.'I)OpMJ'IeHHbIe neyaTHblE KOMUU
DNEeKTPOHHbIX JOKYMEHTOB Ha 6YMa)KHOM HOCUTENE.

4.4. baHK uMeeT NpasBo:

a) oTkasaTb KnueHTy B npueme DAEKTPOHHOro AOKyMeHTa Ha ycnoBusax CornaweHusa o6 3400 npwm
AOVNCTAHUMOHHOM 06CNyXXnBaHWK, B Cnyyae:

- €C/ UCMOJIHEHME DJIEKTPOHHOrO [AOKYMEHTa MpPOTUBOPEYUT 3aKOHOAATENbCTBY Poccuitckol
denepaumm n/mnu ycnosmsam [oroBopa KOMMJIEKCHOTO 06CNYy>XMBaHMA U HacToswero MNopsiaka
300 npuM AMCTAaHUMOHHOM OBCIYXMBAHMKW, @ TakKXe B WHbIX C/yyasx, YCTAHOBJIEHHbIX
NENCTBYIOLLNM 3aKOHOAATENBCTBOM;

- eCNIn UCNOJSIHEHME TaKoro JJIeKTPOHHOro AOKYMEHTa COmnpsiXXeHo C obsazatenbctBoMm KinmneHTa
no npeaocrtaBsEHNO [OOKYMEHTOB, NPEAYCMOTPEHHbLIX 3aKOHOAATENbCTBOM Poccuinckon
denepauunu (B TOM 4ucne, BaatkOTHbIM BaKOHOD,aTeJ'IbCTBOM);

- ecnu Tpebyetcsa npenocrtaBaeHne B baHK B COOTBETCTBMM C 3aKoHOAaATENbCTBOM Poccuiickorn
depepaumMn  OOKYMeHTa, SBNAKOWErocs OCHOBaHMEM AN COBepLlleHuss  onepauuu,
060CHOBbIBaOLWLEro CyTb NPOBOANMONM onepauunu;

- B WHbIX CNy4Yasax, yCTAHOBJIEHHbIX 3aKOHOAATENbCTBOM Poccuitickoi denepaumu.

6) NpUOCTaHOBUTb WCMOSIHEHME DNEKTPOHHOro JAOKYMEeHTa B CfNy4yae, ecnM B npouecce ero
ncnonHeHnsa 6yaet yctaHoBneHa Heob6XoAMMOCTb B MpefoCcTaBieHUN AOMOAHUTENbHbIX AOKYMEHTOB,
npeayCMOTPEHHbIX 3aKkoHoAaTenbCTBOM Poccuiickon depepaumm (B TOM  4ucne, BaslOTHbIM
3aKOHOAATENbCTBOM), 4O MOMEHTA npeaocTaBneHns KNMeHToOM Taknx 4OKYMEHTOB;

B) B C/yyae BbIIB/IEHUS TMpPU3HAKOB HapyleHus 6e30nNacHOCTU WAM  MOLUEHHMYECTBa Mpu
OCYLLECTBAEHNUN AUCTAHLUMOHHOrOo 6aHKOBCKOrO 06CNyXWBaHUS BpPEMEHHO rMpeKkpaTuTb MNpUeM U
NCNOSTHEHNE DMIEKTPOHHbLIX AOKYMEHTOB, nepefasaeMblX KnneHTom B BaHk v noagnucaHHbix MNpocTomn
oI KnuneHTa;

F) NMPUOCTAaHOBUTb WNCMNOJIHEHUE 3ﬂ€KTp0HHbIX AOKYMEHTOB B CJly4a€ BO3HWMKHOBEHUA Y BbaHka
NnoAO3pPEHUI, 4YTO ornepauuu, ocyulecteBnsemble KnneHTtom Ha ycnoBusax Cornawenums o6 200 npwu
OUCTAHUMOHHOM 06Cny>XnBaHUM, CcoBepLlialoTca B Uenax neranmsauum (OTMbIBaHWS) [0X0A40B,
MoNy4YeHHbIX MpecTynHbIM nyTem, dunHaHCHMpoBaHMio  Teppopu3smMa 7 dUHaAHCUMPOBAHMIO
pacnpoCTpaHEHNS OPYXXUSI MAaCCOBOI0 YHUUTOXEHUS;

A) B OAHOCTOPOHHEM MOpPsAAKE NPUOCTAaHOBUTL AencTtBue nmbo pactoprHyTb CornaweHue 06 240 npu
AOVUCTaHUMOHHOM 06CnyXuBaHuu, B Cny4vyae BO3HWUKHOBEHMSA Yy BaHka noAo3peHui, 4To onepaunu,
ocyuwiectBnsieMble KnneHTtoM Ha ycnoBusix CornaweHus o6 340 npu AUNCTaHUMOHHOM 06CNYyXUBaHWUU,
coBepllalTcsa B uenax feranusaunm (OTMbIBaHUA) A0XOAO0B, MNOJYYEHHbLIX MNPEecTynHbIM MyTeM,
dUHaHCKMpOBaHUIO TeppopuaMa W (PUHAHCUMPOBAHWUIKD  PaclpOCTPaHEHUS OPYXWUS  MaccoBOro
YHUUTOXEHUS.

4.5. Hactoswmm KnueHT 3aBepseT W rapaHtupyet baHky, uto 6yaer TwaTtenbHbiM 06pa3om
npoeepaTb MHMOpMaUUIO U AaHHble, coaepXawmecs B DNEKTPOHHbLIX AOKYMEHTaX, noAnucbiBaeMblx
Mpocton 3N KnueHTa B paMKax 3DNEeKTPOHHOro [AOKYMeHToobopoTa C baHKOM Ha ycCrioBUSAX
CornaweHnmna o6 340 npu guctaHuMoHHOM obcnyxuBaHun. MNognucaHne KaneHTOM DNeKTPOHHOro
OOKYMeHTa CBMAeTeNnbLCTBYEeT 06 OoCcBeAOMNEHHOCTM KnueHTa o cogepXaHwu AAHHOr0 DAeKTPOHHOro
OOKYMEHTa M O MOAHOM M 6e30roBOpoOYHOM COrnacuu C HUM, U ABNAETCA pacnopseHnem KnueHTa
BaHKy Ha npoBeaeHMe yKas3aHHbIX B DAEeKTPOHHOM AOKYMeHTe onepauuit/coBeplueHne AeNCTBUI No
3aKJII0YEHNIO, U3MEHEHUIO, PaCTOPXeHUK A0roBopoB (cornaweHuin) ¢ baHkom B pamkax [orosopa
KOMMAEKCHOro o6CcnyxuBaHus, 3akto4eHHoro Mexay baHkom n KnveHTom.

4.6. Hactoswmm KnumeHT noaTBepXAaeT, 4YTO OH MOHMMaeT W corjialaeTcs C TeM, 4YTo CeTu
onepaTopoOB COTOBOW CBSA3U SABMSAKTCS He3alUMLLIEHHbIMU KaHafaMu CBS3U, WU COrnallaeTcs HeCTU BcCe
PUCKN, CBSI3aHHblE C BO3MOXHbIM HapyLeHMeM KOH(UAEHUMANbHOCTU U LEeNOCTHOCTM MHpOopMaLmn
(BO3MOXHbIM HECaHKLUMOHMPOBaHHbIM AOCTYNOM TpeTbUX SNL) NpU ee nepepade nocpeactsom SMS-
coobleHnn Ha [oBepeHHbIn HOMep MobunbHOro TtenedoHa KnmeHTa c ncnosb3oBaHMEM onepaTopa
COTOBOW CBSA3MWU.

4.7. baHK He HeceT OTBETCTBEHHOCTM 3a yb6bITKM, BO3HUKLIME BCNeACTBME HECAHKLMOHMPOBAHHOMO
NCNONb30BaHNA TPETbMMW JUUaMU  AeACTBUTENbHbIX KoaoB-noarsepxaeHwni KnueHta wu/vnm
MobunbHoro ycrpoicrea KnveHTta ¢ [JloBepeHHbIM HOMEPOM MObubHOro TenedoHa.

4.8. BaHK He HeceT OTBETCTBEHHOCTM B C/yyae, ecin uMHdbopMmauusa, nepenaBaemMasl NOCPeACTBOM
CeTell onepaTopoOB COTOBOWN CBA3M Ha [OBEpeHHblli HOMep Mob6unbHOro TtenedoHa KnueHTa, CTaHeT
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M3BECTHOW TpeTbMM NMuaM B crydae HenobpoCOBECTHOrO XpaHEHUS M MCNOSb30BaHMA KaneHToM
MobunbHOro ycTtponcraa.

4.9. baHK He HeceT OTBETCTBEHHOCTM B C/lydae BO3HMKHOBEHWUS OBCTOSITENbCTB, HaxoASLWMXCA BHe
cdhepbl KOHTpons BaHka, a TakKe BO3HWKHOBEHUS KaKMX-M60 aBapuiiHbIX CUTyauuit, cboeB WU
06CNy>XMBaAHUM NPOrpaMMHbIX U/UNN TEXHUYECKUX CPEACTB.

4.10. baHK He HeceT OTBETCTBEHHOCTM MO CropaM M pasHOrsacusaMm, Bo3HUKaWMM Mexay KrineHToMm
W onepaTopaMu CBS3M, B TOM UYMC/Ee, HE HECET OTBETCTBEHHOCTM 3a KayecTBO CBA3MW.

5. MPOYUE YCJ/10BUA

5.1. Bo BceM, 4YTO He yperyampoBaHoO HactoswmuMm T[llopaakom 340 npu AMCTaHUMOHHOM
obcnyxxneaHumn, CTOPOHblI PYKOBOACTBYHOTCSA [lpaBunaMm  KOMMAIEKCHOro  o6cnyxXumBaHua U
3aKoHoAaTenbCTBOM Poccuitckon ®denepauun.

5.2. Jlwbasa un3 CrtopoH BnpaBe pacTtoprHyTb Cornawenve o6 340 npuv AUCTAHLMOHHOM
obcnyxuneanuun B ntoboe Bpems, npegynpeams 06 atom apyryto CTOpoHy NMMCbMEHHO HE MEHEE YeM 3a
10 (OdecsaTb) KaneHAapHbIX AHEeR A0 npeanonaraeMon AaTbl pacTopxeHna CornaweHus.

5.3. C patbl pactopxeHus CornaweHus o6 300 npu AUCTAaHUMOHHOM O6CNYXXMBaAHUU DNEKTPOHHbIN
OOKYMeHTOo060pOT B AMCTAHUMOHHbIX KaHanax obcnyxumeaHmsa mexay baHkom u KaneHTom B pamMkax
JloroBopa KOMMNIEKCHOro 06CNy>XMBaHMA He OCYyLLeCTBNseTCS.

5.4. MNpu pacTop>xeHnun [Jorosopa KOMMIEKCHOro 6aHKOBCKOro 06cny>XmBaHus, 3aK/IlOUEHHOIo Mexay
BaHkoM un KnueHtoMm, pgencteme CornaweHunss o6 300 npu AUCTAaHUMOHHOM 06CyXUBaHUU
aBTOMaTUUYeCKM nMpekpawaeTca W DNEeKTPOHHbIM  AOKyMeHToob6opoT Mexay CTopoHamMu He
ocyliecTBnseTcs.
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MpunoxeHue 1618 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

YCnoBUSl OTKPbITUS U 06C/TY>KMBaHMA cnelnasibHOro 6aHKOBCKOro cyeTa yuyacTHUKa
3aKynku

HacToawme YcnoBust oTKpbITUS U 06CNyXMBaHUsS cneumanbHoro 6aHKOBCKOro cyeTa y4yacTHMKA
3aKynku (ganee - YcnoBus) onpepenstoT obwme ycnoBusi OTKPbITUS M COBEPLUEHMS onepauni rno
cneunanbHoMy 6aHKOBCKOMY CYETY yyaCTHMKA 3aKynku B baHke.

Ha ocHoBaHuu [oroBopa cneumanbHOro 6aHKOBCKOro c4yeTa Y4yacCTHMKaA 3aKynkum baHk
OTKpbIBaeT Y4acTHuMKY 3akynku CneumanbHblii 6aHKOBCKWUI CYeT Vy4yacTHMKa 3aKynku Aans
3aUMCNEHNS AEHEeXHbIX CPeACTB, BHECEHHbIX B KayecTBe obecrnedyeHmss 3asBKM Ha y4yacTue B
DNeKTpoHHOW npoueaype/3akpbiTO  3NEKTPOHHOM npoueaype B nopsake, nNpeayCMOTPEHHOM
depepanbHbiM 3aKOHOM N244-03, n ocywectensgeT obcnyxmnBaHne CneunanbHOro cyera ydacTHUKa
3aKyrnKnm B COOTBETCTBMM C [punoxeHmem 1 «YCnoBums OTKPbITUS W COBEpPLUEHMS onepauuini no
baHkoBckoMy cyeTy du3myeckoro auua» K [MpaBunam KoOMMAEKCHoro obcnyxumeaHma C
OCO6€HHOCTF|MVI, YCTaHOBJIEHHbIMX HACTOAWMMHN YcnoBusimMu.

JoroBop crneumanbHOro cyeTa YydyacTHMKA 3aKyrnku onpeaenser nopsaaok  OTKpbITUSA,
obcnyxusaHmsa 1 3akpbitusa CrnieunanbHOro cHeTa yyaCTHMKA 3aKYyMKW, a TakxXe yCloBUS UM Nopsaok
nposeaeHuns onepauui no CneumnanbHoMmy cyeTy y4YyacTHUKa 3aKyrnku, B T.4.
6nokupoBaHusa/npekpalwleHmsa 6nokmpoBaHus BaHKOM AeHexHbIXx cpeacTB Ha CrneumanbHOM cyeTe
yyaCcTHMKa 3aKynku B Uuenax obecneyeHnss 3asaBOK Y4yaCTHMKa 3aKynku B COOTBETCTBUMWU C
3aKoHoaaTenbCcTBOM Poccuinckon denepauun.

1. TepMuHbI M onpepesnieHus

BbnokunpoBaHme - ocyulecTB/ieHne baHKOM B COOTBETCTBMW CO cTaTben 44 denepanbHOro 3aKOHa
N°44-®3 orpaHMyeHns npaB Y4yacTHMKA 3aKynkyM MO CBOEMY YCMOTPEHUIO pacrnopsxatbcs
OEeHeXHbIMW cpeacTBaMu, Haxoasawmmmca Ha CneuvanbHOM cyeTe Y4yacTHMKa 3aKynku, B pa3Mmepe
obecrneyeHnsa CcoOOTBETCTBYOWEN 3asABKM Ha YydyacTMe B DJIeKTPOHHOW npoueaype/3akpbiTomn
3N1EKTPOHHOWM Npoueaype B TeYeHUe CpoKa, YCTAaHOBIEHHOMO B COOTBETCTBUU C TpebOBaHMAMU CTaTbu
44 OdepepanbHoro 3akoHa N? 44-d3. bnokuMpoBaHue/npekpalleHne BNnokKnpoBaHMs OCyLECTBASETCS
BaHKOM Ha ocHoBaHWK MHdOpMaunm, noayvyeHHon ot O3 B COOTBETCTBUM C ycnoBuamMmn CornalleHus
0 B3aMMOAencTBum, nognucaHHoro mexay baHkom m O3I1, B nopsake U B CPOKW, YCTAHOBMIEHHblE
®enepanbHbIM 3aKOHOM N2 44-D3.

Adorosop cneuuanbHoro 6aHKOBCKOro c4Yera Yy4yacTHuUKa 3akynku (paanee - [dorosop
crneymanbHOro cyera y4YacTHMKA 3aKynKu) =— [0roBop, 3ak/i4aembli Mexay Y4YacTHUKOM
3aKyMnKn n baHKOM C Lefiblo OTKPbITUS Ha MM YyacTHUKA 3akynku CneunanbHOro cyeta ydacTHUKa
3aKynkMm B paMkax J[loroBopa KOMMIEKCHOro o06CNyXuBaHUs, Ha YCAOBUAX, W3M0XEHHbIX B
MpunoxeHnn N21 N216 k MpaBumnamM KOMMIEKCHOro o6cnyXmnBaHUs U B COOTBETCTBUM C 3asAB/IEHNEM
Ha OTKpbITUE cyeTa.

3aKa3uuK - roCyAapCTBEHHbIA WAWM MyHUUMNANbHbIA 3akKa3yuk nnbo 6raxeTHoe yupexaeHue,
rocyJapcTBeHHOEe, MyHUUMNANbHOE YHUTapHble NpeanpuaTus, OCYLWECTBASKWME 3aKynkn B
cooTBeTCTBMM C OenepanbHbIM 3akoHOM N244-03, a TakXe puandeckue nuua, ocyllecTBasoLlme
3aKynKu B COOTBETCTBMU C DPenepasibHbiM 3aKOHOM OT 18.07.2011 N2 223-03 «O 3aKkynkax TOBapos,
paboT, ycnyr otaenbHbIMU BUAaMu lopuanyecknx nuu» (aanee — ®epepanbHblil 3akoH N92223-3) u
nepeyncneHHblie B 4acTn 2 ctaTbn 1 ykasaHHoro ®degepasbHOro 3akoHa.

3akpbiTas 3J/IeKTPOHHaA npoueaypa - 3aKpbiTbli KOHKYPC, 3aKPbITbli KOHKYPC C OFpaHUYEHHbIM
yyacTueM, 3aKpbITbl ABYX3TanHbIA KOHKYPC, 3aKpbITblA ayKLMOH, OCYLLEeCTB/ISieMble B COOTBETCTBUMU
c ®epepasnbHbIM 3aKOHOM N944-D3.

3aKynka - 3aKkyrnka ToBapa, paboTbl, yc/iyru, ocyuecTBisieMass 3akKa3uMKOM B COOTBETCTBUU C
denepanbHbiM 3akoHOM N244-03 ansa obecneyeHms rocyapCTBEHHbIX UAN MYHULMMANbHbIX HYXA,.

3asBka Ha y4dyacTtme B 3akynke (panee - 3asiBKa) - BoOMemsbsiBieHMe dusmyeckoro nuua ob
yyacTunm B 3aKynke, a WMEHHO B IDJIeKTPOHHOW npoueaype/3akpbiTOM 31eKTPOHHOW npoueaype,
nogaHHas um O3l B nopsgke, yctaHoBneHHOM deaepanbHbiM 3aKOHOM N? 44-03.

3ansBneHue Ha oTkpbiTMe CneuyuanbHOro 6aHKOBCKOIro CYeTa yyacTHUMKa 3akynku (panee -
3asiB/ieHUe Ha OTKpbITUE cueTa) - 3asB/IeHNe, COCTaB/ieHHoe no ¢opMe baHka, noanucaHHoe U

181 MpunoxeHne aobasneHo Ha ocHoBaHuK MNpukasa baHka N? 83 ot 18.02.2019
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npenocTtaBneHHoe Y4YacTHMKOM 3aKynKu B baHK C uenblo 3aknwyeHus [orosopa cneuuasbHOro
cyeTa Yy4yacCTHMKa 3aKynku nMyTeM nMpucoeamHeHuss K YCNoBMSM OTKpbITUS U 06Cny>XnBaHUS
cneuymanbHoro 6aHKOBCKOro c4yera YydyacTHuKa 3akynku (Mpunoxenme N° 16 Kk [lpaBunam
KOMMAEKCHOro o6cnyXumBaHmsl) U K YCNOBUSAM OTKPbITUS U COBepLleHns ornepaunii no 6aHKOBCKOMY
cyety dpusmyeckoro nuua (Mpunoxenmne N2 1 k NpaBuaaM KOMMJEKCHOro 06CyXuBaHus). 3asBiieHne
Ha OTKpbITME cyeTa C OTMeTKolW BbaHkKa O NpuHATUM ABMSeTCs HeoTbeMneMon 4acTbio [JoroBopa
cneunanbHoro 6aHKOBCKOro cyeTa ydacTHMKA 3aKyrKWu.

NMpeHTndmMKauMOHHbIXW HOMep Hanoronsarenbwmka (panee - MHH) — uudposoii kog,
ynopsiioumBaoLLmMii YYET HanoronnaTensWwmnkos B Poccunitckon ®eaepaumnnté?,

OnepaTop 3/1IeKTPOHHOW MJoWagKM - Henyb/sn4YHoe X038MCTBEHHOEe 06LecTBO, B YCTaBHOM
KanuTane KOTOPOro MHOCTPaHHbIM rpaxaaHam, nmuam 6e3 rpaxaaHcTBa, MHOCTPAHHbLIM HOPUANYECKUM
AvuaMm npuHagnexut He 6onee yem aBaguaTb NSATb NpoOUEHTOB gonen (akuwmii) Takoro obuectsa,
BKJIIOYEHHOE B MNepeyYeHb OMNepaTopoB 3/IEKTPOHHbLIX MNOWAAO0K, YTBEPXAEHHbIA [MpaBUTEbCTBOM
Poccuiickon ®epepaunm, KOTOpoe BnadeeT DSIeKTPOHHOW MIOWaAKon, B TOM yucie Heob6xoanMbiMu
ans  ee  GYHKUMOHMPOBaAHMS  MporpaMMHo-annapaTHbIMWM  cpeacTBamu, obecnedvBaeTr ee
dYHKUMOHMPOBaHNE, a TakXe CooTBeTcTByeT TpeboBaHUsM, MNpeaycMOTpeHHbIM QeaepasibHbIiM
3aKOHOM N244-03 un lMocTtaHoBneHueM [MpaButenbctBa Poccuiickon ®epepaumm N°656, BKAOYEHO B
YyTBEPXAEHHbLIN [lpaBuTenbCcTBOM Poccuinckon @epepaunm nepevyeHb OMepaToOpoB 3MEKTPOHHbIX
nJowanoKk, u ¢ KotopbiM y baHka 3akntodeHo CornaweHue O B3auMMOAENCTBMM B COOTBETCTBUM C
®denepanbHbIM 3aKOHOM N944-03.

OnepaTop cneuvasiMm3MpoBaHHOW 3JIEKTPOHHOW MJIOWAAKMU - POCCUMNCKOE HPUANYECKOE SINLO,
KOTOpOe BrageeT crneumanmnsmpoBaHHON 3/1eKTPOHHOW MoWwankon, B TOM Yyncie HeobxoamMbiMu A5
ee bYHKUNOHMPOBAHUS nporpaMmMHo-annapaTHbIMMK cpeacrtesamm, obecneumBaetr ee
(YHKUMOHMpPOBAHNE, COOTBETCTBYET YCTaHOBJIEHHbLIM B COOTBETCTBUM DenepasibHbIM 3aKOHOM N944-
®3 wun [MoctaHoBneHmem N°656 TpeboBaHMSAM U BK/IKOYEHO B YTBEPXAEHHbIN [1paBUTENLCTBOM
Poccuiickon ®epepaumn nepeyveHb ONepaTopoB crneunanmampoBaHHbIX 31EKTPOHHbIX MA0OWanokK, U C
KoTopbiM y bBaHka 3akntodeHo CornaweHue o B3auMOAencTBMm B cooTBeTCcTBMM C deaepanbHbiM
3aKOHOM N944-03.

O3MN - paHHoe onpefeneHne WCMosb3yeTcs MNpu COBMECTHOM YMOMUHaHWM TepMuHa OnepaTtop
3N1eKTPOHHOW NowWaakn u TepMmHa OnepaTtop cneunann3mpoBaHHOW 3/1EKTPOHHOW MIOLWAAKM.

MocraHoBneHue MpaButenbcrBa Poccuiickoin ®epepaumm N2626 (nanee — MNocrtaHoBneHne N°
626)- [octaHoBneHue [lpaButenbctea Poccuickon ®degepaunmnm ot 30.05.2018 N9626 <«O
TpeboBaHMAX K 4OrOBOPY CreuuasbHOro cyeTa 1 nNopsaky MUCMosib30BaHUS UMEIOWErocs y yyacTHuKa
3aKynkn 6aHKOBCKOro cyeTa B KayecTBe CneumanbHOro cyeta, TpeboBaHMAX K YCI0BMSAM CornallueHms
O B3aMMOAENCTBUM ornepaTopa 3NeKTPOHHOM nnowanku ¢ 6aHKoM, npaBuiax B3auMMOLENCTBUSA
y4yacTHUKa 3aKynkKu, onepatopa 3/eKTPOHHOM MJoWwaAkn M 3akasuymka B Cly4vyae npenocTaBl/ieHus
YYaCTHMKOM 3aKynkm 6aHKOBCKOM rapaHTum B KadecTBe obecnedyeHus 3assBKM Ha y4yactme B
OTKPbITOM KOHKYpCe B 3/1€KTPOHHON opMe, KOHKYpCe C OrpaHMYeHHbIM y4yacTUeM B 3/1eKTPOHHOW
dopmMe, ABYX3TanNnHOM KOHKypCe B 3/IeKTPOHHON (POpMe, 3NEKTPOHHOM ayKLMOHE>,

MoctaHoBneHne [MpaButennbcTtBa Poccuiickon depepaummn N2656 - [locTaHoBfEeHUE
MpasuTtenbctBa Poccuiickoi ®epepaumm ot 08.06.2018 N2656 «O TpeboBaHuAX K onepaTopam
3/1eKTPOHHbIX MOLWAA0K, onepaTtopaM CNeunanm3npoBaHHbIX 31EeKTPOHHbIX MNOWAAO0K, 3/TIEKTPOHHbLIM
naowaakam, crneumann3mpoBaHHbIM 3/IEKTPOHHbBIM MnowankaM U GYHKLUOHUPOBAHUIO 3NEKTPOHHbIX
NAoOWaAO0K, Creunuanmn3mpoBaHHbIX 3AEKTPOHHbIX MAO0WAA0K, MNOATBEPXKAEHUM COOTBETCTBUS TaKUM
TpeboBaHusaM, 06 yTpaTe lOpUMAMYECKMM fMUOM CTaTyca onepatopa 3/1eKTPOHHON naowaaku,
onepaTopa crneumanm3mMpoBaHHOW 3/1EKTPOHHOW NIOWAAKN> .

Mnarta - nnata, B3uMaemaa O3 ¢ nuua, C KOTOPbIM 3aK/OYaEeTCss KOHTpaKT Mo pe3ynbTaTtam
npoeeaeHUs IDNEeKTPOHHOM npoueaypbl, 3aKpbiTOA 3/EKTPOHHOW Mpoueaypbl B COOTBETCTBUU C
MoctaHoBneHnem TllpaButenbctBa Poccuitckonn ®epepaumn ot 10.05.2018 N2564 «O B3uMaHum
ornepaTopaMu 3/1eKTPOHHbLIX MA0WaA0K, onepaTopamu Crneymanm3mpoBaHHbIX 3/1EKTPOHHbIX MOLWan0K
naatel MNpyY  MNpPOBEAEHUW DAEKTPOHHbIX Mpoueaypbl, 3aKpbITOM 3NEKTPOHHOM npoueaypbl U
YCTaHOBJ/IEHUU ee npefesibHbIX pa3MepoB».

MpaBuna KOMMNJIEKCHOro chnymuBaHyﬂ - «[MpaBuna komnnekcHoro 6aHKOBCKOro
obcnyxuBaHusa dusmyecknx nuy B POCCUMCKOM HAUMOHAJIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe 06LWecTBO)>», YTBEPXAEHHbIE NPUKa3oM no baHky.

182 TepMuH n3mMeHeH Mpukasom BaHka oT 20.03.2019 N2 189
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CornaweHume O B3aMMOAEWUCTBMM - CoOrflalleHue, 3aknavaemoe Mexay bBbaHkom wn O3,
onpegensiouwiee nopagok B3aummogencTemsa baHka u O3 npu ocylecTB/eHUN AesATeNbHOCTH,
npegycmoTpeHHon @epepanbHbiM 3akoOHOM N244-03. TpeboBaHua Kk ycnoBusMm CornaweHmss o
B3aMMoaencTenm onpeaensatotcs MocrtaHoBneHneM N2626.

CneumanmsmpoBaHHas »3JIEeKTPOHHAasA MJowWaaKa - COOTBETCTBYHOWAS YCTAaHOBJIEHHbIM B
cooTBeTCTBUKN C PepepasnbHbiM 3aKOHOM N244-03 TpeboBaHuUAM nMHMOpMaLMOHHaAs cucTteMa, AOCTyn K
KOTOPOW OCYLLECTBISIETCS C MCMOJIb30BAaHMEM 3alUMLLEHHbBIX KaHANOB CBSA3M M HA KOTOPOI NpoBOASTCS
3aKpblTble KOHKYpPEeHTHble cnocobbl onpeneneHuss nocrtaBwmkoB (NoapsoYNKOB, WCMOSHUTENEN) B
3NeKTPOHHOM dopMe (3akpbiTas 3/1EKTPOHHAs npoueaypa).

CneuvanbHbii 6aHKOBCKMI CUEeT yyaCTHMKA 3aKynku (ganee - CrneuuasnbHblil CYET y4yacCTHMKA
3aKynknM) — GaHKOBCKMM cyeT Y4yacTHMKA 3aKynKku, OTKpbITbiIn B baHke Ha ocHoBaHuwm [orosopa
cneunanbHOro cyeTa ydacTHMKA 3aKyNKKW ANs BHECEHUS AEHEXHbIX CPeACTB B KayecTBe obecneyeHuns
3asaBKKW, NpeaoCTaBNEHHbIX Y4YacTHUMKOM 3aKynkm no TpeboBaHWMO 3akasuymka B COOTBETCTBUMWU C
®enepanbHbIM 3aKOHOM N944-03.

Pexxum OGCJ‘IY)KMBaHMH CneumanbHOro cyeta Yyd4yacTHMKA 3aKynkum onpegened [orosopom
creumnanbHOro cyeTa y4aCctHMKa 3aKynku.

YcnoBuA OTKPbITUA U COBEpLUEHUs onepauuin no 6aHKOBCKOMY cueTy hmanyeckoro nmua -
onpegendarT ycnosnda U nopaaokK OTKPbITUA U COBeEpPLUEHUA onepau,vu7| no 6aHKOBCKWUM CYeTaM B
pybnsax M WMHOCTpaHHOM BanlTe (MU3NYECKUX NUL — pe3naeHTOB W Hepe3snaeHToB PO, gaenatotcs
MpunoxeHmnem 1 Kk NMpaBmnaM KOMMIEKCHOro 06Cny>XmnBaHuA.

Y4yacTHMK 3aKynkum - du3mMyeckoe nuuo, nojasllee 3asBKy C UMbl y4yacTusd B 3aKyrnkax B
cooTBeTCcTBMM C PeaepanbHbIM 3aKOHOM N244-03, 3akntoumsBliee ¢ baHkoM [lorosop cneumanbHOro
cyeTa yyacTHMKA 3aKYMKW, HAQ OCHOBaHWUM KOTOPOro YUacCTHUKY 3aKynku OTKpbIT CneumanbHbii cHeT
yyacTHMKA 3aKYyMKW.

dneKTpOHHaA niaowaaka - CanT B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn «UHTepHeT»,
COOTBETCTBYIOWMNI YyCTaHOBNEHHbIM ®eaepanbHbiM 3akoHOM N244-03 TpeboBaHMAM, Ha KOTOPOM
NPOBOASATCA KOHKYpPEHTHble crocobbl onpeaeneHns MocTaBWMKOB (MOAPSAAYMKOB, UCMONHUTENEN) B
3/1IeKTPOHHON (oOpMe B COOTBETCTBMM, 3@ WCKIOYEHMEM 3aKpbITbiX CNocoboB onpeaeneHuns
NOCTaBLMKOB (MOAPSAAYMKOB, UCMONHUTENEN) B SNEKTPOHHOW opMe.

dneKkTpoHHas npoueaypa - OTKPbITblIA KOHKYPC B 3/1€KTPOHHON (popMe, KOHKYPC C OrpaHW4YeHHbIM
ydyaCTUeM B 3/1EKTPOHHOM ¢opMe, ABYX3TanHbI KOHKYPC B 3/IEKTPOHHOM OpMe, 3NEKTPOHHbIN
ayKLUMOH, NpoBOAMMblE Ha DNEKTPOHHOM MnJjowaake B Mopsiake, npenycMoTpeHHoMm deaepanbHbIM
3aKOHOM N944-®3, obecneyeHMe 3assBKM Ha Yy4dacTMue B KOTOpPbIX OCYLLECTBNSAETCS NYyTEM
610KMpOBaHUA AEHEXHbIX CpeacTB Ha CreymanbHOM CYETE y4YacCTHMKA 3aKyrnKu, OTKpbITOM B BaHke.

denepanbHbit 3akoH N244-P3 - denepanbHbli 3akoH 0T 05.04.2013 N244-d3 «O KOHTpaAKTHOM
cucteme B cdhepe 3akynok ToBapoB, paboT, ycnyr ans obecnevyeHuMs roCyAapCTBEHHbIX U
MYHULMNANbHbIX HYXA».

1. OBLUME NMOJTOXXEHUA

1.1. Ha ocHoBaHun [lorosopa creumasbHOro cyeTa Yy4dacTHMKa 3aKynku rpu npeabsaBieHun
Y4acTHMKOM 3aKynkKu AOKYMEHTOB, YCTAHOBJ/EHHbIX 3akoHOAaTenbCTBOM Poccuiickon ®depepaunun, a
Takxe npun obsasatenbHOM npegoctasneHnm MHH, BaHK oTKpbIBaeT YUacTHUKY 3akynkn CneunanbHbli
CcYeT y4yacTHUKa 3aKkynku B pybnsax Poccuinckon depnepaunm.

1.2. Y oaHOro YyacTHUKa 3aKynku MoxeT 6biTb He 6onee ogHoro CneumanbHOro cyeTa yyacTHUKA
3aKynKu.

1.3.  CneumanbHbll CcYeT y4yacCTHMKA 3aKynku gBNseTcsa 6aHKOBCKMM CYETOM C 0CO6bIM pexuMoMm
o6cnyxuBaHusa, nNpu KOTOPOM JAeHeXHble CpeacTBa YdacTHMKA 3aKynku, Haxoaswmecs Ha
CneumanbHOM cyeTe ydyacTHMKa 3akynku, brnokupytTca BaHkoM B uenax obecnedyeHus 3aaBOK
YyacTHMKaA 3aKynkKu Ha y4yacTve B MNpOBeAeHUU DJIEeKTPOHHbIX npoueayp/3aKkpbiTbiX 30EKTPOHHbIX
npouenyp B nopsake, npegycMmoTpeHHoM depepasbHbiM 3aKOHOM N244-d3, MNocTtaHoBNeHneM N 626.

2. PEXXUM NCMNOJ1Ib3OBAHUA CNELUUAJIBHOIO CHETA YHACTHUKA 3AKYIKA

2.1. PexuMm wucnonbloBaHusa CneumanbHOro cuyeTa YydyacTHMKA 3aKynku npeaycMmaTpuBaet
ocywecrtsieHne bBaHKOM Ha oOcCHoBaHuM WHoOpMauum, nonaydyeHHon ot O3 B nopsgke,
npeaycMmoTpeHHoM CornalleHmeM 0 B3auMOAeNCTBMK, Cneayrwmx onepaunii no CneunanbHOMY cyeTy
y4YacTHMKA 3aKYrMKu:
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2.1.1. BbnoknpoBaHme U npekpalieHne bBNOKNPOBaHMSA [OEHEXHbIX CpPpeACTB B COOTBETCTBUM C
TpeboBaHMAMN HACTOSAWMX YCNOBUIA.

2.1.2. MNepeuncneHue B cnyydasix, NpenycMOTPeHHbIX cTaTben 44 depepanbHOro 3akoHa N244-03 u
HaCTOSALWMMKN YCNOBUSAAMU, AEHEXHbIX CPeacTB B pa3mepe obecnedyeHns COOTBETCTBYHOLLEN 3asaBKU:

@) Ha CyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKoHopaTenbCTBOM Poccuiickon ®eaepaunm
YUYMTBIBAKOTCA Onepaunm Co CpeacTBaMu, NOCTynawWwmMm 3aKasunky;

6) B COOTBETCTBYOLWNIN BroaxXeT 6roaXXeTHON cuctemMbl Poccuitckon denepaunn.

2.2. Onepaumn no bBnokupoBaHWIO U nNpeKkpaweHnto bnoknpoBaHuUsa [eHeXHbIX cpeacTts no
CneunanbHOMy CYeTy y4yacCTHMKA 3aKynKku OCYLeCcTBAATCS BaHKOM B KpPYrnoCyTOYHOM pexume.
Onepaunm NO nepedyncneHuto AeHexXHbiX cpeactB co ChneunanbHOro cyeTa Yy4yacTHMKA 3aKymnKw,
npenycMoOTpeHHble  MmognyHKTOM 3.1.2 HacTtoswmx YCioBui, ocywecTensitotcs baHkom B
yCTaHOB/IEHHOE onepaunoHHoe BpeMs paboTbl baHka.

2.3. OtkpbiTve CreuuanbHOro cyeTa YyyacTHMKA 3aKyrnku B MOMb3y TPETbero /nuua He
NpeaycMOTPEHO.

2.4. [leHexHble CpeaCcTBa, KOTopblie HaxoaaTca Ha CrneumasnbHOM CYETE ydyacTHMKA 3aKymnKu, MOryT
Mcnonb3oBaTbCs ANA uUenei obecnevyeHuMs 3asiBOK TOMIbKO [aHHOro YyacTHMKa 3aKyrnku, Ha uMs
KOTOPOro OTKpbIT CneumnanbHbiii CYET yYACTHUKA 3aKYMKMU.

2.5. O3l MoxeT npeabsaBnATb pacnopsxeHns K CneuvanbHOMY CYETy Yy4yacTHMKA 3aKynku o
nepeBoAe AEHEXHbIX CPeACTB Npu B3MMaHuu lMnaTbl C YY4acTHUKA 3aKyMNKU.

2.6. 030 B TedeHne 5 (MATN) MMHYT C AaTbl U BPEMEHW OKOHYAHMSA CpoOKa nogayn 3asBOK Ha
yyacTue B DJIEKTPOHHOM npoueaype/3akpbiTOM 3AEeKTPOHHOW npoueaype Hanpasnset B baHk B
nopsiake, npeaycMoTpeHHoM CornaweHmeM 0 B3aMMoaencTBmmn, nHpopmaumnio 06 YuacTHMKE 3aKynKu,
nodaBlweM 3asBKYy Ha y4yacTMe, U pa3Mepe AEHEeXHbIX CpeacTs, HeobxoauMMoMm ans obecneyeHus
3asBKN, KOTOpble A0/MKHbl 6biTb 3abnokuMpoBaHbl baHkoM Ha CneuuanbHOM cyeTe Yy4yacTHMKA
3aKynMKMw.

2.7. bBaHk B TeuyeHue 50 (lMATnMAecaTM) MUHYT C MOMEHTA MOJIYYEHUS YKas3aHHOW B MNyHKTe 3.6.
HacTosAwmx Ycnoeuin nHpopmaumm ot O3 0653aH ocywecTBUTbL BnoknpoBaHMe AeHEeXHbIX CpeacTs
Ha CneumanbHOM cyeTe y4yacCTHMKa 3aKyrnku B pa3Mepe obecneyeHunss COOTBETCTBYOLWEN 3asaBKU U
yBeaomutb 06 3ToM O3l B nopsaake, npeaycmotpeHHoM CornaweHnem o B3ammoaencrsuun. MNMpu 3ToM
BnoknpoBaHue He OCyLLeCcTB/sSeTCa B C/lyyae OoTCyTCTBMA Ha CneumasbHOM CUYETe yYyacTHMKA 3aKynKu
He3a6/10KMpOBaHHbIX AEHEXHbIX CPpeAcTB B pa3Mepe obecrniedyeHus AaHHON 3asaBku, uHdopMauumsa o
KOTOpOM HanpasneHa O3, a Takxe B cny4yae, ecnu brokupoBaHue [eHeXHbIX CPeacTB Ha
CneunanbHOM cYeTe y4dacTHMKA 3aKynku He MOXeT ObiTb OCyLecTBfieHO B CBS3M C apecToM
AEHEeXHbIX cpeacTB Ha CneunanbHOM cYeTe y4yacTHUKa 3aKYMKW, OCYLEeCTBAEeHHbIM B COOTBETCTBUU C
3aKkoHoaaTenbcTBOM Poccuiickon ®egepaunn. O HEBO3MOXHOCTU BNOKMPOBaHUA AEHEXHbIX CpeacTB
Ha CneuuanbHOM cuyeTe yyaCTHMKa 3aKyrnku BaHk ysepomnser O3[1 B nopsaxke, rnpeaycMOTPEHHOM
CornaweHvem o B3amMmoaencTeum, B TeuveHue 50 (MATMAECATU) MUHYT C MOMEHTa MONYy4YeHUs
YKa3aHHOM B NyHKTe 3.6. HAcToAWMX Ycnosmn nHpopmauum ot O3I1.

2.8. Tlogauyeit 3asBKM Y4YaCTHUK 3aKyMKu BblpaxxaeT CBoe cornacve Ha BbnokupoBaHue BaHKoOM
OEHEXHbIX CpeACcTB, HaxoasAwmxca Ha ero CneumanbHOM cyeTe y4yacTHMKA 3aKyrnku, B pasmepe
obecneyeHnsa COOTBETCTBYIOLLEN 3aABKU.

2.9. bBnokupoBaHue pgeHexHbIX cpeacts Ha CneumanbHOM  cyeTe  y4yacTHMKA  3aKYyMKwu
ocyuwectenserca baHkoM Ha nepuoa A0 MOMeHTa nonydyeHus ot O30 nHbopMaumm 0 NpekpalleHnu
BrnoknposaHug.

2.10. B nepuoa BrokuMpoBaHUS AeHEeXHbIX cpeAcTB Ha CneuvanbHOM cyeTe y4dacTHWKa 3aKyYrKu,
YyacTHMK 3aKynkm He BhNpaBe Mo CBOEMY YCMOTPEHUIO pacnopsaTtbCs 3ab6/710KMPOBAHHbIMU
AeHexXxHbIMn  cpeacteamu. [pn Hanuuum Ha  CneumasnbHOM  CcYyeTe  yyacCTHMKA  3aKyrnku
He3a6O0KNPOBAHHbIX JAEHEeXHbIX CPeACTB, YYacTHUK 3aKynKu pacrnopskaercs UMM Mo CBOEeMy
YCMOTPEHUIO B NOpsiAKe, YCTaHOBNEHHOM 3aKoHOAaTenbCTBOM Poccuiickon degepaunm n YCNoBUSMHU
OTKPbITUS U COBeplleHUs onepauuit No 6aHKOBCKOMY cyeTy (pM3MYeCcKoro nmua, ¢ 0CobeHHOCTAMMU,
YCTaHOB/IEHHbIMU HACTOALWMUMU YCITOBUAMMN.

2.11. bBaHk npekpawaeT BbnokupoBaHue AeHeXHblX cpeacTB Ha CrneumanbHOM CYeTe ydyacTHMKA
3aKyrnKn B TedeHme ogHoro pabouyero aHs nocne noaydyeHns nHdopmaumnm ot O3l B COOTBETCTBUMU C
®enepanbHbIM 3aKOHOM N 44-03 B cnefyrowWmx cnydvasx:

- 0T3bIB 3aaBKK OnepaTopoM 3)'IeKTpOHHOl71 nnowaaku,
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- O0TKa3 onepatopa 3J/IEKTPOHHOW M/IOWAAKM YUYaCTHUKY 3aKynKu B AOMNYyCKe K ydyacTuk B
COOTBETCTBYOLLEN 3NEKTPOHHONM Npoueaype;

- YYACTHMK 3/IEKTPOHHOI0 ayKLMOHA HEe MPUHSJ y4acTuUs B 3JIEKTPOHHOM ayKLMOHE;

- pasMeleHne Ha 3/IeKTPOHHOM nJolWanKe MpoToKoNa, yKa3aHHOro B 4yactu 12 cratbun 54.7,
yactm 8 <cTtatbm 69 @epepanbHOro 3akoHa N944-®3 no 3asBKe, MNPU3HAHHOM He
cooTBeTcTBYlOWEN TpeboBaHMSAM [OKYMeHTauum O 3aKyrnke, 3a WCK/IYeHueM cnydas,
npeaycMOTPEHHOIo YacTblo 27 ctaTbh 44 OGeaepanbHOro 3akoHa N244-03.

2.12. B cnyyae BkawuyeHus mHdbopMmaumm 06 YyacTHMKe 3aKyrnku B peecTtp HenobpocoBECTHbIX
nocTaBWMKOB (MoApsSAYMKOB, WUCMONHUTENEen) B COOTBETCTBUMM C PepepanbHbiM 3akoHOM N244-03
03I HanpaBnsieT B baHk B nopsaake n B CPOKKU, NpeaycMoTpeHHble CornaweHneMm o B3auMoaencTeumm,
COOTBETCTBYIOLWYIO MHDOPMaLKNO 0 HeEO6X0AMMOCTU NepevncrieHns bnokmpoBaHHbIX Ha CneumanbHOM
cyeTe Yy4yacCTHMKA 3aKYMKWM [EHEeXHblIX CpeacTB Ha C4YeT, Ha KOTOpOM B COOTBETCTBUM C
3aKkoHoaaTenbCcTBOM  Poccuiickon — depepaumm  yuumTbiBalOTCA — onepaunmm CO  CpeacTBamu,
nocTynawwuMm 3aKasunKky, C yKasaHMEM:

- YyacTHuKa 3akynkm co CneumanbHOro cyeTa y4dyacCTHMKA 3aKymnKu KOTOPOro AOJSIKHbI 6bITb
nepevyncneHdbl AeHEXHble CpeacTBa,

- pasMepa AeHeXHbIX CPeACTB, NoAMexXalmX NepevyncieHunio;
-  MHdopMaumMm 0 3aKasudunke.

2.13. NMocne nony4yenmns nHdopmaumm ot O3 B COOTBETCTBUM C NYHKTOM 3.12 HacTtoawmx YCIoBui,
BbaHk B TeueHume ogHoro pabouero AHS nepeuncnseT AeHexHble cpeactBa, bnokupoBaHHble Ha
CneunanbHOM cyeTe y4yacTHMKA 3aKynKuv, B COOTBETCTBYIOLWEM pasMepe Ha CYeT, Ha KOTOpOM B
COOTBETCTBMM C 3aKoHoAaTeNnbCTBOM Poccuitckon depepaumn  yuuTbiBalOTCA  onepaunm  co
cpeacTBaMm, NOCTynarwWmMMm 3aKasumky.

2.14. B cnyvae, ecnu B Te4YeHME O4HOMO KBapTasa Ha OAHOM DNEKTPOHHOM Mowaake B OTHOLWEHUN
BTOPbIX 4YacTen Tpex 3asBOK Ha y4dacTue B DJIeKTPOHHOW mnpoueaype noAaHHbIX O4HUM YYacCTHUKOM
3aKYyMNKW, KOMUCCUEN MO OCYLWECTBAEHUD 3aKynoK NPUHATbI peLleHns O HECOOTBETCTBUM yKa3aHHbIX
3aaBok TpeboBaHMSAM, NpeAyCMOTPEHHbIM [OKYMEHTauuem O TakuX 3aKynkax, Mo OCHOBaHMSAM,
yCTaHOBNEHHbIM QdefepanbHbiM 3akoHOM N944-03 (3a WCKIOYEeHMEM Cny4yaeB, eCcnM Y4YacTHUK
3aKyrnok ob6xanoBan AaHHble pelleHus B cooTBeTCTBUM C depepasnbHbIM 3akOHOM N°44-03 u no
pe3ynbTaTaM o06)anoBaHUSA TMPUHATO peleHne 0 HeobBOCHOBAaHHOCTM AaHHbIX peweHunii), O30
Hanpaenser B baHk B nopsake, npeaycmMoTtpeHHoMm CornaweHmem O  B3auMOAENCTBUM,
COOTBETCTBYOWY MHPOPMaLMIO O HeobXoAMMOCTW MepedyncrieHnss B COOTBETCTBYHOLWMA 6roaxeT
6roakeTHOM cuctembl Poccuitckoih Gegepaunm geHexXHbIX CpeacTB YYacTHMKA 3aKyMnKW, B OTHOLIEHUU
KOTOpbIX OcyllecTBieHo bnokupoBaHue, B Lensax obecnedeHus nocnegHen 3asBku Ha CreumanbHOM
cyeTe y4yacTHMKa 3aKymnKu.

2.15. bBaHK no ncrevyeHuun TpuauaTn AHEN C AaTbl NOAYYEHUS yKasaHHOM B NyHKTe 3.14 HacTOSALWMX
Ycnosuin nudopmaumm ot O3I nepedncnseT geHexHble cpeacrtsa, bnoknposaHHble Ha CneymanbHOM
cyeTe y4yacTHMKa 3aKynku, B pa3mepe, ykaszaHHoMm O3[1, B cooTBeTCTBYIOWMI BrogxeT 6rogKeTHON
cucrtembl Poccuiickon degepaunn.

2.16. HacTtosawmMM Y4yacTHUK 3aKyrnku nopy4aeTr baHky B cnydyasax, npeaycMoTpeHHbIX [Jorosopom
cneuManbHOro cyeTa Yy4yacTHMKA 3aKynku, Ha OCHOBaHUW WHGoOpMauumu, nosaydeHHon ot O3,
nepeuncnaTb AeHexHble cpeactsa, bnoknpoBaHHble Ha CneunasibHOM cYeTe yyaCTHUKa 3aKyrnkKu, Ha
cyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKOHOAATEeNbCTBOM Poccuitckon ®depepaumm yuymTbiBaOTCA
ornepauuMm CO Ccpeacrtsamu, MOCTynawWMMM 3akasyumky W/mnu B COOTBETCTBYHOWMKA  BloaXKeT
6roaxeTHoOM cnctembl Poccuinckon deagepaumm.

2.17. HacToswuM YyacTHUK 3aKynku npegocrtasnsieT baHky cornacme (3apaHee AaHHbIN akuenT) Ha
cnucaHua 6e3 AO0MNONHUTENBLHOrO pacrnopsXXeHUs AeHeXHbIX cpeacts co CneuwanbHOro c4yeTa
yyacTHMKa 3akynku B nonb3y O3 npu B3vMaHuu Mnatel OnepaTopoM 3/EKTPOHHOW MNAOWaAKN C
YyacTHUKa 3aKynKun B c/yyasax, NnpeaycMoTpeHHbix deaepasibHbiM 3aKOHOM N244-03,

2.18. HacToAwmMM YyacTHUK 3aKynku npeaocTasnseT baHky cornacve (3apaHee AaHHbl akUenT) Ha
cnucaHve, B TOM uuc/le 4acTuyHoe, co CreumanbHOro cyeTa Yy4yacTHUMKA 3aKynku 6es
[OMO/THATENBHOrO pPacrnopsiXXeHUss B TeUYeHMe Ccpoka [JeicTBua [loroBopa crneumanbHOro cyeta
yyacTHMKA 3aKyMNKM KOMWUCCMOHHOIO BO3HarpaxiaeHus baHka B cooTBeTcTBMM Cc Tapudamm baHka,
[AENCTBYIOWMMM Ha AeHb COBEPLUEHMS onepauuii, 3a ycnyru, npenoctaBfisieMble BaHkoM B pamkax
JoroBopa cneumanbHOro cYeTa y4yaCcTHMKA 3aKynKu.
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2.19. YyacTHMK 3aKynku npefocTtaBnser cornacne baHky Ha nepegauvy O3M uHdbopmauum o6
OTKPbITUN U 3aKpbiTun CrneumanbHOro cYeTa y4yacTHMKAa 3aKynku B Lensx ucnonHeHua [Jorosopa
crneunanbHOro cyeTa yyacTHUKa 3aKkynku n CornallieHuns o B3aMMoAeNCTBUN.

2.20. lopsaaoK Ha4dyUCNeHUs U BbiNIaTbl NPOLIEHTOB Mo [OroBopy CreumanbHOro cyeta ydacTHUKA
3aKynKu:

2.20.1. baHK HauyucnsdeT nNpOUEHTbl Ha OCTAaTOK [eHeXHbIX cpeacTB Ha CneumanbHOM cyeTe
y4YacTHMKA 3aKyrnKu, B TOM YUCne, Ha CyMMy BNOKMPOBaHHbIX AEHEXHbIX CPeacTB.

2.20.2. MpoueHTHas ctaBka no CreumanbHOMY CYETY y4yacTHMKA 3aKynku onpegensercs Tapudamu
BaHka.

2.20.3. TpoUEHTbI Ha CyMMYy OCTaTKa [IEHEXHbIX cpeacTB Ha CneunanbHOM CYETE YyYaCTHUKA 3aKYMNKK
HaYMCNISOTCA CO AHS, CNeAyloWero 3a AHEM 3a4MC/IEHMS AEHEXHbIX cpeAcTB Ha CneumanbHblit cyeT
yyacTHMKA 3aKynku, Mo JleHb MX BO3BpaTa YUYACTHWUKY 3aKynkKuM WM cnucaHusa co CrneumnanbHoro
CU€eTa yyacTHMKa 3aKymnKu.

2.20.4. baHK HauuCnsieT U BbiMJ@4YMBaET HAYUCNEHHbIE NpoUeHTbl Ha CrieymanbHbIi CHET yYacTHMKA
3aKyMnKKN exerogHo, HO He nosgHee nocnegHero pabouyero AHA roga, 3a KOTOPbIA MPOM3BEAEHO
HayncneHne NpPoLEHTOB.

2.20.5. BbinnaTta geHexHbIX cpeactB co CrieunanbHOro cyeTa y4dacTHMKA 3aKynKWM OCYLWEeCTBNSAETCA
6e3 orpaHuyeHui, 3a UCKIOYEeHMeM BAOKMpOBAHHOM CyMMbl B COOTBETCTBUM C deaepasbHbIM
3aKOHOM N944-®3, B TeuyeHMe BCEro cCpoka aencrtemst [loroBopa crneuuanbHOro cyera ydacTHUKa
3aKYMKW HaJWU4YHbIMW AEHEXHbIMW CpeAacTBaMu 4yepes3 kaccy baHka nnbo B 6e3HannyHOM nopsiake -
nepeynmcneHrnemM no 3asBNEHMI0 Y4YacTHMKA 3aKynkKu, COCTaB/IEHHOMY MO YCTaHOBMEHHOMW bBbaHKOM

dopme.

3. NMPABA U OBA3AHHOCTU CTOPOH
3.1. Y4yacTHMK 3aKynku obsasyercsa:

3.1.1. NcnonHaTb Hagnexawmnm obpa3oM 06493aHHOCTH, NpefyCcMOTpeHHble [IoroBOpoOM crneunanbHoro
cyeTa y4vyacTHMKa 3aKynku un MNMpasuiamMm KOMMNNEKCHOrO o6cnyXmeaHus.

3.1.2. OnnaumeaTb (obecneumBaTb onnaty NyTeM noaaepXxaHums Ha CneuvanbHOM CUYETe yyacTHMKa
3aKynKn HeobxoomMOro ocrtaTka AEHEeXHbIX CpeacTB) ycnyru, okasbiBaemble baHkom no [lorosopy
CneunanbHOro cyeTa yyacCTHMKA 3aKyrMKW, COrflacHO yCcTaHoBMeHHbIM Tapudam baHka cBoeBpeMeHHOo
M B NOSIHOM obbeme.

3.2. BbaHk 06s13yeTcs:

3.2.1. OTKpbITb YYacTHUKY 3aKynkm CneumnanbHblii CYET y4dyaCTHWKA 3aKynKuM Mpu NpenocTaBieHun
MM BCeX HEOHXOAMMbIX AOKYMEHTOB, YCTaHOB/IEHHbIX BaHKOM B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuinckon depnepaunu.

3.2.2. OcywectBnatb obcnyxumBaHue CneumanbHOro cyeTa y4dacTHMKA 3aKynKu B COOTBETCTBUU C
3aKoHoAaTeNnbCTBOM Poccuinckon ®egepaumm n [oroBopoM crneumanbHoro cyeTa yyacTHMKA 3aKynku
B Npegenax CyMM, HaXoAsiWMXCS Ha 3TOM cyeTe.

3.2.3. Ocyuwectenate onepaumn no CneumanbHOMY CYETY YYyacCTHWKA 3aKynKu, NpeaycMOTpeHHble
JloroBopoM cneunanbHOro cyeTa Yy4yacTHMKA 3aKYyrMku, B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuiickon ®epepaunm, HOpMaTUBHbIMWM akTaMu BbaHka Poccuun, Tapudamm baHka m HacTosWMMMU
YcnoBusimu.

3.2.4. B nepuoa BnokupoBaHWA AeHeXHbiX cpencts Ha CreumanbHOM cyeTe yyacCTHUKA 3aKyrKu
BaHk He BrpaBe WCMNOMHATbL pacrnopsXeHus YyacTHMKa 3akynku K CrieumanbHOMY CUHeTy yyacTHUKa
3aKymnKM nyTeM CnuMcaHus CyMMbl BNOKMpOBaHHbIX AEHEeXHbIX CpeacTB, MpOBOAUTb Kakue-nmbo
onepaunn no CrneunanbHOMY CYETy y4aCTHUKA 3aKynkKu MNyTeM CnmMcaHus CyMMbl BnoKkupoBaHHbIX
AeHeXHbIX CPeACTB, 3a UCK/IIYEHMEM onepaunii, NnpeaycMoTpeHHbIX JoroBOpOM creunanbHoro cyeta
y4YacTHMKA 3aKyMnKK, a TakXKe 3aKoHoAaTeNnbCTBOM Poccuinckon degepaunm.

3.2.5. He packpbiBaTb 6aHKOBCKYIO TaliHy NO onepauunsM, ocyllectsnsgeMblM No CneymanbHOMYy cUeTy
yyaCTHUKA 3aKyrnku, He AonycKaTb NpeaocCTaBfieHUs CBefAeHWi O cocTosiHum ChneuuanbHOoro cyera
yyaCTHMKa 3aKynkm W onepaumsax no Hemy 6e3 cornacus Y4yacTHMKA 3aKynKu 3a MCKIOYEHUEM
Cny4vaeB, NpeAyCMOTPEHHbIX AeWCTBYHOLWMM 3aKOHOAATENbCTBOM M HOPMaTUMBHbLIMWM akTaMu baHka
Poccun.
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3.2.6. Hauncnatb npoueHTbl 3@ MNoJib30BaHUE [AEHEeXHbIMWU CpeacTBaMM, HaxoAsaWwuMuca Ha
CneunanbHOM c4yeTe y4yacCTHWMKa 3aKynku, B TOM 4yucne, B nepumod ux bnokumpoBaHusa B uenax
obecneueHns 3asBkn. Pazmep Takux npoueHToB onpegensierca Tapudamm baHka, U yKa3biBalOTCs B
3asB/ieHNUN Ha OTKPbITUE cYeTa.

3.2.7. WHdopmMupoBaTb YyacTHUKaA 3aKynku 060 BCeX M3MEHEHUSX, BHOCUMbIX B Tapudbl baHka n B
HacTosiwme YCNoBusa, B COOTBETCTBUM C YCNOBMAMMK [paBuni KOMNAEKCHOrO 06CyXnBaHus.

3.3.  Y4yacCTHMK 3aKynkKu MMeeT npaso:

3.3.1. becnpenATCTBEHHO pacnopsXaTbCs MMerwmMnucs Ha ero CneumanbHOM cyeTe ydyacTHMKA
3aKYMKW [OEHEeXHbIMW cpeacTBaMu, KoTopble He bBbnokmpoBaHbl B COOTBETCTBMWM C HaCTOSLWMMU
Ycnosusimn, ¢ cobniogeHnem tpeboBaHuii 3akoHodaTenbcTBa Poccuiickon degepaummn, HOPMATUBHbBIX
aKTOB, MpaBua U MHCTPYKUMIA LleHTpanbHoro 6aHka Poccuinckon ®egepaunm n baHka.

3.3.2. Obpalatbca B BaHK C Lenbio NOIyYEHUS BbINMUCOK M CNPaBOK, 06 OCYLECTBIEHUM onepaLluit
no CneunanbHOMY CUETY yYaCTHUKA 3aKYMKW.

3.3.3. MNony4yaTb KOHCynbTauMm NO BoOMNpocaM wucnofnb3oBaHMa CneuymanbHOro cyeTa Yy4yacTHUKA
3aKynKMu.

3.3.4. OcywecTBnaTb MHble NpaBa, YCTaHOBNEHHblE 3aKoHOAATENbCTBOM Poccuiickon degepaunm m
JloroBopoM crneumanbHOro cyeTa yyaCTHMKa 3aKyrMKu.

3.4. bBaHK nMeerT npaso:

3.4.1. BHocutb B Tapudbl baHka wu/vnm Hactosiwme YCnoBUS WU3MEHEHWUSl, B COOTBETCTBUM C
MpaBunamMmm KOMMNNEKCHOrO 06Cny>XnBaHus.

3.4.2. OTkasaTb B coBepweHun onepaumi no CrneumanbHOMY CYETY Y4acTHUKa 3aKyrnku rpwu
HaNM4YnMM OCHOBAHWMN, CBMAETENbLCTBYIOWMUX O HapyLleHWM AENCTBYIOLWEro 3akoHoaaTeNbCTBa, B TOM
yucne ycnosun jorosopa cneumasbHOro cyeTa yyacTHMKA 3aKynKu.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B cnyyae HEUCNOSHEHUS WM HEeHaANexalwero WCnonHeHuss obasaTtenbctB no [orosopy
cneumanbHOro cyeTa yyacTHMKA 3aKyMnKW BUMHOBHAs CTOPOHa HECeT OTBETCTBEHHOCTb B COOTBETCTBUMU
C 3aKOHOAaTenbCTBOM Poccuimckon deaepaunn.

4.2. baHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeNnbCTBOM Poccuinckon depepauunn
nepes Y4YaCTHMKOM 3akynku 3a cobniogeHume, ycTaHOBMAEHHOro [1oroBopoM crneumasnbHOro cyerta
y4yacTHUKa 3aKynKu Cpoka npekpaweHuns 6/10KMpoBaHMS ero AeHeXHbIX cpeacTB Ha CneumasnbHOM
cyeTe Yy4yacCTHMKa 3aKynKM, B OTHOLWEHMW KOTOpbIX OCywecTBieHo 65okupoBaHne B Uensax
obecneyeHns 3aaBOK Ha y4yacTve B DMIeKTPOHHOM npoueaype.

4.3. BaHK He HeceT OTBETCTBEHHOCTb 3a HECBOEBpPEMEHHOe nepeyncrieHme BrnokMpoBaHHbIX
AeHeXHbIX cpeacts no 3anpocy O30, B cny4dyae apecta WIM CNUCaHUSA [EHEXHbIX CpeacTB
co CneumnanbHOro cyeTa YyuyacCTHMKA 3aKynku B C/ydaax, MpefycMOTPEHHbIX 3aKOHOAaTe1bCTBOM
Poccuinckon depnepaunu.

4.4. B cnyyae npocpoyku ucnosiHeHns baHKoM npeaycMoTpeHHbIX JoroBopoM crieunasnbHoro cyeTa
yyacTHMKA 3aKynku o06£3aTenbCTB N0  MpekpalleHuio 6710KMpoBaHUS  [AEeHEeXHbIX CpeAcTB  Ha
CneumanbHOM cyeTe y4yacTHMKA 3aKYNKW YYACTHUK 3aKYMNKW, B TOM 4YMUC/e NPU3HAHHbIM NOCTaBLLIMKOM
(noapsa4YMKoOM, McnonHuTeneMm) B cooTBeTcTBMM C PepepanbHbiM 3akoHOM N244-03, depepalibHbiM
3akoHoM N9223-®3 BnpaBe noTpeboBaTb ynsatbl nNeHen. [MeHs HauymcnseTcs 3a KaXAabl AeHb
NPOCPOYKM WUCNONHEHNA o06s3aTenbCTBa HauMHas CO AHSA, cheaylouwero 3a AHEM UCTeYeHus
YCTaHOBJIEHHOI0O B COOTBETCTBMM C [lOroBOpOM CreumanbHOro cyeTta YydyacCTHMKA 3aKyrnKku cpoka
ncrnonHeHns obszatenbcrBa. Takas NeHs yCTaHaBNMBAETCS B pa3Mepe OAHOM TPexXcOoTOoM KK4eBOWn
ctaBku LeHTpanbHoro 6aHka Poccuiickon ®enepaunm AencTBylowen Ha AaTty ynnaaTtbl MeHu oT
HEeBO3BpaLLEHHOM B CPOK CYMMbl U OT He pa3biOKMPOBAHHOW B CPOK CyMMbl, 61O0KMpOBaHME KOTOPOM
AO/KHO 6bITb NpeKkpaLleHo.

4.5. OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb M [AOCTOBEPHOCTb WHQOpMaUMKU, MpesocTaBISEMON
O2I1 BaHKy B COOTBETCTBMM C HacToAWwMMK YcnoBusamun, HeceT O3M. BaHK He HeceT OTBETCTBEHHOCTHU
3a HapyweHue YyCTaHoB/EHHbIX @denepanbHbiM 3akOHOM N244-03 cpokoB 6nokupoBaHus/
npekpaweHns 6710KMpoBaHNA AEHEXHbIX cpeacTB Ha CneumanbHOM CYeTe ydyacCTHMKA 3aKynku, a
TaKXKe CPOKOB MepeudyncreHns AeHexXxHblX cpeacts co CneumanbHOro cyeta ydyacTHUMKA 3aKynku B
Cny4dadax, Korga yKasaHHble HapylleHusa gonyuweHbl no suHe O3I1.
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4.6. BaHKk He HeceT OTBETCTBEHHOCTW, ecan onepauum no CrneunanbHOMY CYETY Yy4dacTHUKa
3aKyMnKM He NpOBOAATCA B CPOK Mo BuHe baHka Poccuu nnu 6aHKOB-KOpp6CI'IOHD,eHTOB.

4.7. CTOpOHbl He HecyT OTBETCTBEHHOCTM 3@ HeucrnosiHeHne obs3aTtenscte no [orosopy
cneumnanbHOro c4yeTta Yy4dacTHMKA 3aKYyMKW, ecin UX HEeUCrnosiHeHMe SBWIOCb  CreAcTBUeM
ob6cToATEeNbLCTB HEMPEOoAoIMMONM cunbl (Oopc-Maxop), TO €CTb Ype3BblUaMHbIX U HENMpeaoTBpaTUMbIX
Mpu LOaHHbIX YCcnoBusx 06cTosTenbCTB (BOEHHble [AENCTBUS, CTUXUHbIe 6eacTBUSA, oOMNacHble
NnpupoaHbie SIBNEeHUs, KaTtacTpodbl U ApyrMe 4ype3BbldaHble U HenpeaoTBpaTUMble 06CTOSATENLCTBA
WKW CUTyaumm, NpeaycMOTPEHHbIE 3aKoHOoAaTeNbCTBOM Poccuiickon ®epepaumnn).

4.8. [enctBne HacToswmnx Ycrnosumn NPpUOCTaHaB/INBAETCA Ha BpEMA aencremsa obcrosTenbCcTs
HEI'IDGOLI,OJ'IMMOI;'I CUnbl 1 BO306HOBSIETCA nocne npekpaweHna nx OencTemns.

4.9. Bo BceM OCTasbHOM, 4YTO NpPSAMO He nNpeaycMOoTpeHo HacTodawmMmmn Ycnoeuammn, CTOPOHbI
PYKOBOACTBYIOTCS 3aKOoHOAATeNbCTBOM Poccuinckon degepaunm.

5. SAK/TIOYUTEJIbHbIE MOJIOXKEHUSA

5.1. [oroBop crneumanbHOro Cc4yeTa YydyacTHMKa 3aKynkM BCTynaeT B CWIy C MOMEHTa
NpefocTaBfeHns YUYacTHUKOM 3aKynku B BaHK 3asiBieHMs Ha OTKPbITUE cCyYeTa M MpOCTaB/IEHUS
BaHKOM OTMETKM O MPUHATUKN 3asiB/IEHUSA Ha OTKPbITUE CYETA U AENCTBYET 10 MOMEHTA PACTOPXKEHUS
no uHUUMATMBE NO60M M3 CTOPOH NM60 MO WHbIM OCHOBAHWAM B COOTBETCTBMM C [lpaBuaamu
KOMMIEKCHOIO 06CNY>XMBaHUS.

5.2. Tllopada Y4YacTHWMKOM 3aKynkum 3asiBfieHMs O 3akpbiTunm CrieunanbHOro c4yeta Yy4yacTHUKA
3aKynKun 4BnsA€TCA OCHOBaHMEM AONd pacCTOpXEHUA D,orosopa cneunanbHOro c4yeTa Yy4acCTHMKa
3aKyMnKn M A0S NpekpalweHns AenCTBUs crneumasibHOro pexuma, ycTaHoBneHHoro Ha CneumanbHOM
cyeTe y4daCTHUKa 3aKynkunm B COOTBETCTBMM C HaACTOAWMMU Ycnosusamn, B cnydyae Hann4yma Ha
CI'IELWIa}'IbHOM CYeTEe Yy4acCTHMKa 3aKynKu 3a6ﬂ0KI/IDOBaHHbIX AOEHEXHbIX CpeactB B COOTBETCTBUN C
®enepanbHbiM 3akoHOM N944-03, 3akpbiTne CneuymanbHOro cyeta ydacTHMKA 3aKynku BbaHKOM He
npon3BoanTCcda A0 MOMEHTaA NpeKpaweHns BaHkoM 6)'IOKl/IpOBaHVIFI AOEHEXHbIX CpeaAcCTB B COOTBETCTBUN
¢ ®epgepanbHbIM 3aKoHOM N°44-03.

5.3. Ecnu kakoe-nmbo M3 NO0OXEHUI HACTOSALWNX YCNOBUI CTAHOBUTCS HEAENCTBUTENbHBIM B CBS3MU
C U3MeHeHMeM 3akoHogaTenbcTBa Poccuinckon depepaummn, 3T0 He 3aTparmeaeT AENCTBUTENbHOCTU
OCTaNbHbIX MNONOXEHMIN HACTOALWMX YCTOBUN.
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MpunoxeHne 17 k MNpaBuiam KOMNIEKCHOro 6aHKOBCKOro
obcnyxumsaHma dusmndecknx nuy 8 PHKB BaHk (MAQ)183

MpaBusa HAYNC/IEHUSA U BbIMJ1aTbl BO3HArpakaeHus 3a coBepLieHune (pMHaHCOBbIX
onepauuMi B paMKax NporpamMmbl JIOSJIbHOCTH

Hactoswme MNpaBunia HauMCneHus M BbiNNaTbl BO3HArpaxaeHums 3a coBepuleHne HGUHAHCOBbIX
ornepauun B paMKax NporpaMMbl JI0SNIbHOCTM (Aanee - lpaBuia) SBASKOTCA HEOTbEMIEMOW 4YacTbio
MpaBWA  KOMMAEKCHOro 6GaHKOBCKOro O6CHyXuBaHWUA  ¢usmyecknux nuy B POCCUNCKOM
HALUMOHAJIbHOM KOMMEPYECKOM BAHKE (nybnnyHoe akumoHepHoe obuiectBo) (nanee — lNpaBuna
KOMMNEKCHOro obcnyxunBaHus). Hactoawme MpaBuna onpeaensitoT NOPSAAOK HAYMCNEHUS U BbiNaaThl
BaHKOM BO3HarpaxaeHusi yyaCcTHMKaM MporpamMmbl JIOS/IBHOCTM MpPU MNPOBEAEHMN WMMKU onepauuni
6e3HannyHoM onsaaTbl TOBApOB W YC/yr B TOProBO-CEPBUCHLIX Npeanpuatnax n cetn UHTepHeT ¢
MOMOLLbIO KapT WM UX PEKBU3NTOB, @ TaKXe PEryJnpyoT OTHOWEHUS Mexay BaHKOM M yyaCTHMKaMu
nporpamMmmbl, BO3HMWKAKOLWME B CBA3M C OCYLECTBIEHWEM CTOPOHAMM YKasaHHbIX (UHAHCOBbIX
onepauun.

1. TepMuHbl M onpepeneHuns
B HacToawmx MNMpaBunax NCcnonb3yTca cleaywme TEPMUHbI U onpeaeneHns:

Bo3HarpaxpaeHue - [eHexHas BbinnaTta 3a cosepuweHue [epxateneMm KapTbl ®MHAHCOBbLIX
onepauunn c ncnonb3oBaHnem KapTbl, BbinjaunBaemas Ha CueT B pybnsax Poccuiickon ®epepaumn B
pa3Mepe, ycTaHoBNeHHOM Tapudamm baHka.

Aepxxartenb KapTtbl — pusnyeckoe nnuo, ABMSKOLWEECS CTOPOHON Mo JoroBopy KOMMNAEKCHOro
obcnyxmneaHua n 3aknaoumsewee ¢ baHkom [loroBop nNpeaocTaB/ieHUs U MCNOMb30BaHNA GaHKOBCKMX
paCyeTHbIX KapT, 4dBndlolleecs nonb30BaTesieM KaprI. ,Elepx(aTeneM MOXeT OblTb TOJIbKO
neecrnocobHoe dpusmyeckoe nnuo.

[lorosop nNnpepocTaB/IEHUSA U UCNOJIb30OBaHNA 6aHKOBCKMX pacyeTHbIX KapT — B paMKax
HacToAWwnx I'Ipanm NMOHNMMaAETCA A0roBsop, 3aKJ/1HOYEHHbIN Mexay ,D,epmaTeneM n baHKOM Ha
npepocrtasneHne KapTobl.

[JoroBop KOMIMJIEKCHOro o6cnyxuBaHma - [loroBop KOMMJEKCHOrO 6aHKOBCKOro
obcnyxuBanna dusnyeckux numy B POCCUMCKOM HALIMOHA/IBHOM KOMMEPYECKOM BAHKE
(nybnnuyHoe akuMOHepHoe O0b6WecTBO), 3aK/l4YeHHbIn Mexay baHkoM u  KnneHToM nyTem
npucoeanHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXnBaHus.

KapTa - pacuyeTHasi/KpeauTHasa KapTa, SMUTUPOBaHHas BaHKOM, C MCNOMIb30BaHWEM KOTOPOWA
coBepuwaTcs OUHAHCOBbIE Onepauunu.

JInMUT BO3HArpa>kgeHus - MaKCuMMajibHas CcyMMa Bo3HarpaxaeHusi, YyCTaHOBJIEHHas
Tapudammn baHka.

onuua «Bknaguuk>» - AONOMHUTENbHBLIA QYHKUMOHaN, npeanaraemoiii BaHkom [depxaTento
KapTbl, npn 3aknwodeHnn um ¢ 15.01.2020 gorosBopoB 6aHKOBCKMX BKMNAAOB B paMKax MNporpaMmbl
NOSNBLHOCTU. YcnoBus nogkntoveHns Onummn «Bknagumk» yctaHoBneHbl Tapudamm baHka.

onumsa «3aeMIUK>» — AOMNOJSIHUTENbHbLIN PYHKUMOHAN, npeanaraemMoin baHkom [epxaTtento
KapTbl, npu 3aknoyeHun nm ¢ 15.01.2020 kpeAMTHbIX LOrOBOPOB B paMKax MporpaMMbl JI09/IbHOCTH.
Ycnosus nogknoydeHns Onummn «3aemMumk» yctaHosneHbl Tapudamm baHka.

OTyeTHbIX nepuopa - KaneHAapHbIA Mecsl, B TedyeHue KoToporo [epxatenem KapTbl
coBepleHbl drHaHCOBbIE onepaumnu.

MporpamMmma nosAnbHOCTU — NporpamMma noowpeHusa Lepxatenen KapTbl, HanpaBfieHHas Ha
yBeNMyeHne aKTUBHOCTU KAMEHTOB B npuobpereHnn TOBaApoOB W YCAyr B TOProBO-CEPBUCHbIX
npeanpuaTuax n cetu MHTEpHeT C NOMOLLbIO KapT WK UX PEKBU3UTOB, cocTosiwasa us aByx Onuumii:
Onuua «3aeMwmnk>», Onumna «Bknagumk».

Cuert - 6aHKOBCKMI cyeT, OTKpbiBaeMbli baHkoM [epxxatento KapTbl AN ydyeTa AEHEeXHbIX
CpeAcTB No ornepaunsaM, COBepLUaeMbIM C UCNOfb30oBaHMeM KapTbl n/mnu ee pekBn3nTOB.

Y4yacCTHUK nporpamMmmbl NIOANIbHOCTU — [leprxkatenb KapTbl, nogknwunswnmnca Kk Onuumm
«3aeMwWuk» nnm Onumu «Brknaguumk>.

183 MpunoxeHne aobaeneHo Ha ocHoBaHuK Mpukasa baHka N21264 ot 30.12.2019
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duHaHcoBas onepauuma - QuHaHcoBas pacxogHasl onepauusi, CoBeplleHHas B TOProBo-
CepBUCHbIX NpeanpuaTuax C mcnofb3oBaHneMm KapTbl, nnam onepaums MOKyrnku B ceTu VIHTEpHET,
coBeplleHHass C WCMNOoSb30BaHMEM PEKBU3NTOB KapTbl, 3@ MWCKIOYEHMEM onepauuin, yKasaHHbIX B
NyHKTe 3.2 Hactosawmx Mpasun.

2. O6uwme nonoxxeHmn

2.1. [porpaMma JfOSI/IBHOCTM  pacrnpocTpaHseTca Ha [Hdepxatenen KapTt, KoTopble
noakmarYuAncb K Onummn «Bknagumk» nam Onumnm «3aeMLumnKk>».

2.2. [JepxaTenb KapTbl BnpaBe O0OTKasaTbCs OT y4yactusa B [lporpaMMme 0S/IbHOCTU NYTEM
obpaweHuns B otaeneHme baHka C COOTBETCTBYIOLWMM 3asiBIEHNEM.

2.3. baHK BrnpaBe yCTaHaBAMBaTb AOMOJSIHUTENbHbIE YC/IOBUSA OCYLLUECTBNEHUS HAaYUCNEHUS n
BblMs1aT Bo3HarpaxaeHus YdacTHMKaM nNporpaMmbl JIOSSIbHOCTU.

2.4. YCnoBus HauducieHns 1 BbinaaTbl Bo3HarpaxaeHnsa yctaHaB/AnMBaAKOTCA Tapmd)aMM baHka.
3. PacueTt u BbinnaTta Bo3Harpa>xaeHus

3.1. B koHue kaxgoro OTyeTHOro nepuoga baHkOM npou3BOAUTCSA: pacyeT ob6wen CyMMbl
BO3Hana)KLI,eHVIF| 3a OTuyeTHbIN nepmog no WUTOraM aHalm3da BCEX NpOBEAEHHDbIX ®OUHAHCOBbIX
onepauun ¢ ncnosb3oBaHnem Kaptsbl.

3.2. K O®OunHaHCOBbIM onepaunsiM OTHOCATCA onepaunn, COBeplUeHHble C MCNOoSIb30BaHUEM
KapTbl (pekBum3anToB KapTbl), CBSA3aHHbie C OMJaTtoM TOBaApOB W YCAYyr B TOProBO-CEPBUCHbIX
npeanpuaTnax n cetm NHTepHeT, 3a UCK/IIOYEHNEM:

-  NOJYYEHMS HaIMYHbIX AEHEXHbIX cpeacTB dyepe3 ycrpoinctea PHKB Bank (MAO) n gpyrux
KpeauTHbIX OpraHm3aumnii;

- coBepuweHuna nnaTtexen (HanpuMmep, onsata COTOBOWM CBS3M, KOMMYHAJsbHbIX YCAYT,
HaNoroBbIX MaaTexen, nnartexen B 6r0oXKeT, N T. N.);

- TMepeBOAOB  AEHEeXHbIX cpeacTs nocpeacTBoM OVUCTAHUMOHHOIo 6aHKOBCKOIro
obcnyxxmneaHusa, B T. 4. yepe3 gpyrue 6aHku, Ha H6aHKOBCKMe cyeTa dursnyeckux n (mnm)
opunanyecknx nuy (nepeesoabl N0 HOMEpY KapTbl, NepeBoAbl CO CYeTa Ha cyeT M T. Mn.),
MOMOJIHEHNE 3MEKTPOHHLIX KowenbkoB («AHAekc.[eHbrn», WebMoney, Platezh.ru n 1. a.),
MOKYMKK AOPOXHbIX YEKOB, NIOTEPENHbIX 6UNETOB, UEHHbIXx 6ymar, obnurauuii, MOHET,
C/IMTKOB AparoueHHbIX MeTanioB, NOKyrnkKa BantoTbl, U T. M.;

- onepauuii B Ka3uMHO, TOTanM3aTopax M MHbIX UFOpPHbIX 3aBeAeHUsAX, NMpu onjaTe CTaBoK,
napy U MHbIX YHUKanNbHbIX (KBa3n-K3LW) onepauuii, B TOM Yncne yepes NHTepHeT;

- CNuUCaHusa B CHET onJiaTthbl KOMVICCVIVI, NMPOLEHTOB n/vnun HEYCTOEK baHka.

3.3. Bua O®uHaHcoBOW onepauumn onpegensetcs baHkoM B COOTBETCTBUM C MpaBuiamu
nnaTeXHoOW CUCTEeMbl, B paMkax KoTopoil BbinyweHa Kapta. B cnyyae HeKOppeKkTHOro
npeaocTasneHns uHdbopmauum o Tune OUHAHCOBONM OMepauuM TOProBO-CEPBUCHLIM MpPeanpuUsaTUEM
n/vnu 6aHKoOM-akBalepoM, @duHaAHCOBasi oOnepauuss MOXeT nonagatb B MUCK/IYEHUS U He
yunTbIBaTbLCA NpU pacdeTe BosHarpaxaeHus.

3.4. baHK He HeceT OTBETCTBEHHOCTU 3a HEKOPpPEKTHOE npepoctaBneHme nHdopmaumm o Tune
dunHaHCOBOV onepaLunn TOproBo-CepBMCHLIM NpeanpuaTmeM n/mnmn 6aHKoOM-3KBanepomM.

3.5. HauncneHne Bo3HarpaxgeHuns npoBoauTca no ®MHaAHCOBbLIM ornepaumsM, COBepLEHHbIM C
ncnonb3oBaHneM KapT/c ncnonb3oBaHMeEM pekBM3MTOB KapT, HE3aKpbITbiX M He HamnpaBfeHHbIX Ha
3aKpbITME Ha MOMEHT BbinnaTbl Bo3HarpaxaeHus.

3.6. Bo3HarpaxxaeHue paccymTbiBaeTcss OT CyMMbl OWHAHCOBLIX onepauuin, HO He 6onee
YCT@HOBMIEHHOr0 JIMMUTA BO3HArpaxaeHuns 3a Kaxzabli OTYETHbIA Nepuoa.

3.7. baHk BbinnaymeaeT Bo3HarpaxkaeHmne Ha CyeT exeMecsayHo He nosgHee 15 pabouero aHs
Mecsaua, cnefyrLwero 3a OTYETHbIM.

4. 3aKnrounTeNbHbIE NOJZIOXKEeHUA

4.1. baHK ocTaBnsieT 3a coboi NMpaBO OCYLLECTBNATb MepepacyeT OWwnbOoYHO BbIMaYEHHbIX
Bo3HarpaxaeHun.
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MpunoxeHne 18 k MNMpaBuiam KOMNIEKCHOro 6aHKOBCKOro
obcnyxumBaHma dpusndeckux nuu B PHKB BaHk (MAO)184

YcnoBus npepocrasneHns ycnyr no CucremMe ynpasneHus 1MMMTaMm

HacTodwme Ycnosma npepoctaBneHms ycayr no CucrteMe  ynpasfieHUs  AMMUTaMMU
POCCUNCKOro HALMOHANNBHOIO KOMMEPYECKOIO BAHKA (ny6nmyHoe akumoHepHoe o6LiecTso)
(nanee - YcnoBMs) pernaMeHTUpyrT NopsaoK yCTaHOBAEHUSA JIMMUTOB NO 6aHKOBCKMM pacyeTHbIM
KapTaM B paMkax Cucrembl ynpasneHus nummtamm B PHKB Bank (MAO).

1. TepMuHbI M onpeaneneHun

Ba30BblA KapTOUYHbIA NUMMUT (fanee - Ba30BbIA IMMUT) - OrpaHMYeHMe Ha COBepLUeHMne
pacxoAHblx onepaumii no CuyeTy C mcnonb3oBaHmeMm KapTbl n/wam ee peKBU3NTOB, YCTaHOBJIEHHOE
Tapudammn baHka.

UHamBMayanbHbIA KapTO4YHbIA NAMMUT (danee - WHAMBMAYaNbHbIW JIUMUT) -
OrpaHuM4yeHme Ha CoBeplleHMe pacxOoAHbiX onepaumi no CyeTy C mcnosnb3oBaHmeM KapTbl n/wnm ee
pPEeKBU3UTOB, YCTAHOBNEHHOe [lepxaTteneMm, B cydasX, NpeaAyCMOTPEHHbIX HACTOALWMMM YCNOBUSMU.

CucteMa ynpaBneHuss nmMmutaMmm (pasnee - Cucrema) - cepsuc B Cucrteme «MHTepHeT-
BaHk»/ MO6MNBLHOM MNpPUNOXEHUN, NO3BOMAKOWMNA [depxatento ynpasnssTb basoBbiMn nuMmutamm /
NHanBMayanbHbIMM  AUMUTAMW  NyTEM WX W3MEHEHUA MO YCTaHOBJIEHHOMY bBaHKOM nepeuHto
onepauun.

NHble TEPMUHDbI N onNpeaeneHnsa, NcnosibayeMmblie B HaCToALWnNX Ycnosusx, NMPUMEHAKTCA B TOM
3Ha4YeHn, B KaKOM OHU NCMOJIb3YHOTCA B I'Ipanmax KOMMJIEKCHOIO 06CJ'IY)KVIBaHVI$I.

2. O6Lwme nonoXKeHns

2.1. baHk ycTtaHaBnueaeT baszoBble AMMUTbBI Ha Kaxablh Bua onepaumnm no Cdety C
ncnonb3oBaHneM KapTbl nnuM ee peKkBU3NTOB B COOTBETCTBUKU C Tapudamun baHka.

2.2. BbaHk npepnocTtaBngeT [eprkaTento BO3MOXHOCTb YNpaBnaTb ba3zoBbiMKM NMMUTaAMKN NyTeEM
yCTaHOBNeHna MHameuAayanbHbIX NMMUTOB, B npeaenax KoTopblxX [epxaTesieM MOryT cOBepluaTbCs
onepauum C ucrnonb3oBaHveMm KapTbl uam ee pekBumsuToB. [ocTyn K Cucteme npenocraBfasieTcs
[OepxaTento 6e3 4oNo/HUTENIbHOW perncTpauum, ycnyrm no Cucrteme npenocTtaBasitoTCsd Ha OCHOBaHUMU
HacToSAWMX YCNOBUA.

2.3.  WHaumeumayanbHble NMMUTbl MOryT ObiTb YyCTaHOBfAeHbl [lepxaTeneM Ha CyTKM, Ha
onpeAenieHHbIi Nepuos N Ha MOCTOSIHHOM OCHOBe A0 OTMEeHbl uxX [epxaTeneMm uam A0 OKOHYaHUS
aenctemsa [orosopa npenoctaBieHUs U UCNOMb30BaHUA 6aHKOBCKMX pacyeTHbIX KapT. B cnydae
HacTynjeHnsa AaTbl OKOHYaHus aencreus NHAMBMAYaANbHbIX JIMMUTOB WM UX LOCPOYHONA OTMEHbI
JdepxaTtenem no CueTy yctaHaBnuBaroTcs ba3oBble NUMUTLI.

2.4. YcTtaHoBneHue n/vnu U3MeHeHune UHauBuayanbHbIX  JIMMUTOB no Kapre
ocywecrtBnserca [epxaTtenem B Cucrteme <«WHTepHeT-6aHKk» [/ Mo6GunbHOM nMpuaoxeHun ¢
ncrnonb3oBaHmeMm [poCTOM  3NEKTPOHHOM MNOAMWUCKU, NOATBEPXAAOWEN YyCTaHOBAEHME W/nian
n3MeHeHue MHaneuayanbHbIX TUMUTOB.

2.5. Ycnyra npepocrtaBnseTcs B OTHoweHun KapT, No KOTOpbIM NpefyCMOTPEHO ynpaBieHne
numntamum B Cucteme «NHTepHeT-baHk» / MOBGUABHOM NPUOXEHUUN.

3. YcnoBusa npepocrasneHua ycnyr no Cucreme

3.1. [depxaTenb MOXeT yCTaHOBUTb VMHAMBMAyasibHblE JIMMUTLI Ha Chejylowmne ornepaunu,
coBepllaeMble ¢ KapToin nnu ee pekBusmMTamu:

- BblAa4ya Ha/IMYHbIX AEHEXHbIX CPeACTB;

- coBepleHne 6eCKOHTaKTHbIX nnaTexen;

- coBeplieHne 6e3HannyHbIX onepauuin No onnarte ToBapos (ycnyr).

3.2. YcTtaHoBneHue/usMeHeHue WHAMBUAYaNbHbIX NMMUTOB MO KaXAOMy BWAY oOnepauni,
yKasaHHbIX B N. 3.1 HacToswmnx Ycnosuin, 4octynHo He 6onee 1 (OgHOro) pasa B CYyTKMU.

3.3. OTBETCTBEHHOCTb MO BCEM oONepauusaMm, COBeplIeHHbIM B npegenax WMHAnBMAyanbHbIX
NMMUTOB, HeceT [lepxaTenb.

3.4. YBenunuyeHue bBazoBbix NUMUTOB [epxaTeneMm OCYyLWEeCTBASAETCA WCKIOUNTENbHO B
npeaenax cobCTBEHHbIX CPeACTB, Haxoasawmxcsa Ha CyeTte.

3.5. baHk ocTtaBnser 3a coboil npaBO yCTaHaBAMBaTb MNpeaefibHble  3HAadYeHus
NHaMBuAayanbHbIX TMMUTOB.

184 MpunoxeHne aobaeneHo Ha ocHoBaHuK MNpukasa baHka N2 193 ot 06.03.2020
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3.6. OTMeHa WHauBuAyanbHbIX JIMMUTOB OCYLLECTBNSETca [epxaTeneM depe3d Cucremy
«/HTepHeT-BaHk» / Mo6uUNbHOE MPUNOXEHUA C MCMNOJIb30BaHMeM [MpOCTOl 3MEKTPOHHON noanucu,
noATBepXXAatoLlen npekpalweHne aenctens MHAMBMAYyanbHOro 1MMmTa.

4. PacueTbl

4.1. Ycnyrm no Cucteme npepocrtasnstoTcd baHKoOM ¢ B3MMaHWMEM KOMMCCUMOHHOIO
BO3HarpaxaeHus, yctaHosneHHoro Tapudammn baHka (aanee - Komuccusn).

4.2. KoMuccms yaep>XxuBaeTcs B AaTy, YCTAHOBJIEHHYK HacTosawmmu YcnoBuamu (panee -
AaTta onnatbl).

4.3. MNpu nogknoyeHnn Kk Cucreme:

4.3.1. Komuccmss Hauucnsietcas baHkOM KM agomxHa 6biTb onnadveHa [epxaTteneMm 3a CcuyeT
cobcTBEeHHbIX cpeacTB [lepxaTens, Haxoaswmxcs Ha CuyeTe, nyTeM cnmucaHus baHkom Komumccum co
Cueta, nNO KOTOpOMY YyCTaHaBnuBaetrcs WHamBuAyanbHbIn AMMWUT 3@ MPeACTOoAWMiA  Mecsay
nonb3oBaHusa ycayramm no Cucreme. lNpu oTCyTCTBUMM Ha CueTe AEeHEeXHbIX CPeAcTB, A0CTaTOYHbIX
ana onnatbl Kommncenm, MHamemayanbHbll NTMMUT He yCTaHaBMBaeTCs.

4.3.2. depxaTtenb npepocraBnseTr baHky cornacue (3apaHee AaHHbIA aKUENT) Ha ChuMcaHue
co CyeTa AeHexHbIX cpeAcTB B cymMMe KoMuccmm B TedyeHMe cpoka npenocTaBneHusa yconayr no
Cucrteme. B cnyyae oTcyTCcTBMA B oudepegHyt [laty onnatel Ha CyeTe AEHeXHbIX CpeacTs,
AOCTaToYHbIX ANns onjaaTtbl KoMmMccum 3a npeacrosawmnim nepuog, aencreme NHaMBUAyanbHOro anMuTta
NpUOCTaHaBNMBAETCS A0 MOMEeHTa NOCTyn/sieHns Ha CYeT AeHeXHbIX CpeacTB B pa3Mepe, A4OCTaTOYHOM
ans onnatbl Komnccun.,

4.3.3. Oaton onnatbl KoMuccum asngetTca gata yYCTaHOBKWM VHAMBMAYyanbHbIX AUMUTOB. [Mpu
yCTaHoBneHun WHAMBUAYaNbHOrO SMMUTa Ha Ccpok 6onee ogHoro Mecsua - [aTtom onnatbl 3a
nocneaywowme Mecsubl SBASETCa NepBbli AeHb Mecsua, Cneaylowero 3a MecsueM YCTaHOBKM
NHamBuAayanbHbIX TMMUTOB.

4.3.4. Komuccus, ornslayeHHass 3a nepuon, B KOTOpoM WMHaumBuAayanbHble NUMUTbI 6blnn
OTMeHeHbl [lepxaTeneM, B3MMaeTcsa B pasmepe KoMmccmm 3a NosiHbIA Nepnoa npeaocTaBieHns yonyr
no Cucreme BHe 3aBUCMMOCTM OT TOro BOCMONb30Basnacs [epxatenb oka3aHHOW yCNyron unm Her.

4.4, lMpn o6paboTke pacnopsXXeHUn Ha OCyLLecTBNeHMe ornepaumn bBbaHKOM NpoBOAUTCS
npoBepKa yCTaHOB/eHHbIX [epxaTtenem NHAMBMAYanbHbIX TMMUTOB. B cnydae nonbITKU npoBeAeHus
onepauum cBepx YycTaHoBaeHHoro WhamemgyanbHoro numuta, [AdepxaTtento 6ygeT oTKasaHo B
COBepLIeHNM AaHHOW onepauun.

5. MNpaBa n o6ss3aHHOCTU CTOPOH

5.1. nMpaBa u o6si13aHHOCTM BaHka:

5.1.1. baHk o06sa3yeTca NpuHATbL NHAUMBUAYaNbHbLIA UMUT, YCTaAHOBMEHHbLIM [lepxaTtenem B
paMKax HacTosILWUX YCNOBUNA.

5.1.2. baHK mMeeT npaBo oTKasaTb 6e3 MosACHEeHUs MpUYMH B YCTaHOBKe VHAMBMAYaANbHbIX
TUMUTOB, B TOM YUCAe, B Clly4Yae HapylleHUs ycnoBuin [loroBopa npeaocTaBieHns U UCNoMb30BaHUK
6aHKOBCKMX pacyeTHbIX KapT Kak no BUHe [lepxaTtens, Tak U N0 BUHE TPeTbUX NnL,.

5.1.3. BbaHK MMeeT npaBo OTKasaTb B YCTaHOBKe VHAWBMAYasNbHbIX TUMUTOB MNpU OTCYTCTBUMU
Ha CueTe geHeXHbIX CpeacTB, HeobxoauMbIxX ansa onnatbl Komnccum baHka.

5.1.4. Mpn un3MeHeHun bBaHkOM npegenbHoOro 3HayeHuss WNHamsuayanbHbIX NUMUTOB, BaHK
MMeeT npaBo W3MeHUTb WHAMBUAyasibHble JIMMUTLI, YCTaHOBNEHHble [lepxaTteneM A0 HOBOIo
npeaenbHoOro 3HayeHuna WHAMBUAYaNbHbIX NIMMUTOB, B C/lly4yae ec/iM YCTaHOBNIEeHHble [lepikaTenem
3HayeHus MHamBuayasibHbIX JIMMUTOB MpPEBbLIWAOT HOBOE rnpefesibHOe 3HayeHue MHAMBUAYyasbHbIX
JIMUMUTOB.

5.2. TMpaBa n o6si3aHHOCTK [lep>xaTens KapTtbi:

5.2.1. [depxaTtenb o06s3yetca obecneunTb cBoeBpeMeHHYl onnaty Komuccmm baHka B
cooTBeTCcTBUM C Tapudammn baHka.

5.2.2. [OepxaTtenb 0653yeTcs 3HAKOMWUTbCS C YCNOBUSAMUM AeUcTBylowmnx Tapudos baHka,
JloroBopa KOMMAeKCHOro o6cnyxumBaHns, HaCTOSALWNX YCNOBUA U X UBSMEHEHUSIMU.

5.2.3. [depxaTensb nmeet npaso yCTaHaBNMBaTb/M3MeHSATb/NpeKpalwaTb nencreune
NHansmagyanbHbIX IMMUTOB, B TOM YMC/ie B COOTBETCTBMU C NYHKTOM 2.4 1 3.6 HaCTOSALWMX YCIOBUA.

6. 3akKnroumMTeNibHbIE NOJIOXKEeHUNA

6.1. baHk BNpaBe U3MeHATb B paMKax 3akoHoaaTenbCTBa Poccuiickon depepaumm HacToswwme
Ycnosua wn/wnun Tapudbl baHka wn yBegomnatb [epxaTtens 06 M3MeHeHuMsaxX nyTeM nyb6/an4yHoro
onoBeLlleHUs: pa3MelleHns nHpopMmaumn B nogpasaeneHmsax baHka n/wnm Ha odpuumanbHOM caunTte
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baHka B cetm WHTepHeT no agpecy www.rncb.ru. lMopsigok BCTYMN/IEHUS B CUNY WU3MEHEHUN,
BHECEHHbIX B COOTBETCTBMM C HACTOAWMM MyHKTOM [paBwun, npeaycMoTpeH nMyHKToM 2.7 Pasgena 2
«[pegMeT foroBopa KOMMIEKCHOrO 06CnyxmnsaHmsa» MNpaBua KOMMIEKCHORO 06CyXuBaHums.

6.2. Bo BceM, 4TO He NpeayCcMOTPEHO HacToAwMMM YcrnoBusiMu, lNMpaBunamm KOMMIEKCHOro
6aHkoBckoro obcnyxuBaHusi, CTOpOHbI PYKOBOACTBYHOTCS  3akoHogaTenbCTBOM  Poccuiickon

denepauunu.
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MpunoxeHne 19 k «[lpaBunaM KOMMJEKCHOro 6aHKOBCKOro
obcnyxuBaHus dusmdeckmx nuy B PHKB BaHk (MAO)

YcnoBus OTKPbITUS U COBEpLUEHUS onepauui no
3a10roBoMy cueTty hp1M3nuyeckoro nmuya

HacTosiwme YcrnoBust OTKPbITUSE M COBEPLLUEHUS OMepauMii Mo 3a50roBoMy cyeTy (U3MYECKOro smua
(nanee - YcnoBusa) onpenensiioT YCIOoBUS W MNOPSAOK OTKPbITUS M COBeplleHns onepauuini no
3a50roBbiM cyetam B pybnsx Poccuiickon ®depepaunn puanyeckMMm numuamm - pesmgeHTamMu u
Hepe3ungeHTamm Poccuiickon ®epepaumnn.

BaHk - POCCUWCKUMN HALMOHANBbHBIN KOMMEPYECKUW BAHK (ny6nvyHoe akLMOHepHoe
obwecTtBo).

OdoroBop 3anora - [0roBop 3asora rnpae no [JoroBopy 3asoroBOro CYeTa, 3ak/lo4vaeMblil B Lenax
obecrneyeHmnsa ncnosHeHns obs3aTenbCTs 3anoroaatens nepen baHkoM.

[loroBop 3anoroBOoro cuera - /JOrOBOP 3aJ0roBOro cyeta (U3MYECKOro nuvua, 3akato4daembli
mMexay BaHkoM n KnveHTOM B paMkax M Ha ycnoBusix [loroBopa KOMMJEKCHOr0 0O6CnyXuBaHus,
HacToaWMX YCnoBuiA, 3asiBNeHUs Ha OTKPbITUE 3asoroBoro cyeta. [oroBop 3as0roBoro cueta
ABNSIEeTCS HEOTbEMIEMON YacTbio [loroBopa KOMMIEKCHOrO 06CnyXnBaHus.

[loroBop KOMMJIEKCHOro o6cny>xuBaHua — [JoroBop KOMMEKCHOro 6aHKOBCKOro o6cnyxXumBaHus
dusnyecknx nmu B PHKB bBaHk (MAO), 3akn4deHHbld Mexay bBbaHkoM u  KnaneHToM nytem
npucoeanHeHns KnneHTa K MpaBunaM KOMMNIEKCHOro 06CnyXuBaHus.

3anor - crnocob obecneyeHns mcnonHeHns ob6sA3aTenbCTB, B KOTOPOM KpeauTop no obecnevyeHHOMy
3anoroMm obaszatenbcTBy (3anorogepxaTteflb) WMMeeT npaBo B C/llydae HEUCNOSIHEHUS  Unum
HeHaanexalwero WCNosHeHUs [AO/MKHUKOM 3Toro obssatenbcTBa MNONyYUTb YAOBNETBOPEHME U3
CTOMMOCTM 3anoxeHHoro wumyuwecrsa (lpegmeTa 3anora) npevMyLLeCTBEHHO nMepes  ApPYyrvMu
Kpeautopamu.

3anoropartesnib - KnuveHT, ABNAOWMACS AOMKHUKOM no obssatenbctBy nepes baHkow,
npeaocTaBuBLLMi 3anor B Kadyectse obecneyeHns Bo3BpaTa A0/ra.

3anorogep>xarenb - baHK, KOTOpbIi sABnseTca KpeauTopoM no obecneyeHHOMY 3as0roM
obs3aTenbCTBY.

3anoroBbii cueT — 6aHKOBCKUI CYET, OTKPbiBaeMblit BaHKOM Ha OCHoBaHMKW [JoroBopa 3a/10roBOro
cyeTa B UeNaxX 3a4YMUC/IeHMsl Ha Hero AeHeXHbIX CpeAcCcTB CO CyeTa 3CKPOoYy, OTKPbITOro B paMKax
depepanbHOro 3akoHa oT 30.12.2004 N92214-®3 «»06 yyactTmum B [O0OJIEBOM CTPOMUTENbLCTBE
MHOIMOKBapTUPHbIX AOMOB M UHbIX 06BHEKTOB HEABMXMMOCTU U O BHECEHUUN U3MEHEHUIN B HEKOTOpble
3aKkoHoAaTenbHble aKkTbl Poccuiickonn  degepaumun, KoTopble B MOJHOM obbemMe  SABASAIOTCH
obecneveHnem no obsszatenbctBaM KineHTa Ha OCHOBAHWM 3akfYeHHbIX Mexay baHkom un
Knuentom OcHOBHOro gorosopa v lorosopa 3anora.

3asBNeHMe Ha OTKPbITUE 3aJZIoOroBOro cuyera- 3asBreHue KnueHTa, cocTaBsieHHoe no dopMme
baHka, cogepxalee npegnoxeHusa (odepty) KnneHta o 3aknoyeHmn [JoroBopa 3a50roBoro c4yera.
3asBneHne Ha OTKpbITMe 3a5IoroBOro cyeTta SIBJSETCA HEOTbeMIEMOW 4acTbio [JoroBopa 3aa0rosBoro
cyeTa.

KnueHt - dusnueckoe nuuo (pesunaeHTt/HepesmaeHT Poccuinickon Odepepaumn), asnswoleecs
CTOpoHoOM [loroBopa KOMMfeKkcHoro obcnyxuBaHua u 3aknounswee ¢ baHkoMm [oroeBop 3a10roBoro
cueTa.

OCHOBHOW AOroBOp - KpeaAuTHbIA A0roBop, B Lenax obecrnevyeHnss 06A3aTeNbCTB MO KOTOPOMY
3aksovaeTca [JoroBop 3anora U OTKpbIBAeTCS 3an0roBblli CYET.

Moapa3pneneHne baHka - CTPYKTYpHOe nogpasgenieHne baHka, ocywecTeagwouwee oT uMeHn baHka
6aHKOBCKME onepaunm, npeaycMoTpeHHble nuueHsnen LeHTpanbHoro 6aHka Poccuiickon
denepaunu.

MpaBuna KOMMNJ/IeKCHOro OGCHV)KVIBaHVIﬂ - lNpaBuna KOMNIEKCHOro 6aHKOBCKOro O6C}'IY)KVIBaHM$|
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dusmyeckux nmy B POCCUACKOM HALMOHANIBHOM KOMMEPYECKOM BAHKE (ny6nuuyHoe
aKuMoHepHoe obwecTso).

CTOpPOHbI — COBMECTHO ynoMmHaeMmsble baHKk 1 KnneHT.

Tapudbl BaHka- Tapudbl BaHka no ocyLwecTBeHUo onepaunini GU3NYecKnX nul,.

2. O6Lwume nonoxxeHms

1.3. Ha ocHoBaHuu [orosopa 3an0roBoro cyerta npu npegoctaBneHnmnm KnnmeHToOM [OKYMEHTOB,
YCTaHOBJIEHHbIX 3aKoHoAaTeNnbCTBOM Poccuiickon ®epepaunmn, baHk oTkpbiBaeT KnneHTy 3anorosbin
cueT B pybnsax Poccuiickon denepaunn.

1.4. B pamkax [JoroBopa 3anorosoro cyeta baHk 06a3yeTcs NpuHMUMaTh M 3a4NCAATb NOCTynatoume
Ha 3anoroBbl CYET J[AEHEeXHble CpPeACTBa, BbIMNOMHATH pacrnopsXeHus (3asBreHus) KnueHTa o
NepeyYmcneHnn 1 Bblhadye AEHEXHbIX CPeACTB C 3asioroBOro CYeTa M MpoOBEeAEHUU APYrMX onepauni
no 3an0rosomy CYETY, HE CBA3aHHbIX C OCyLWEeCTBJ1IEHNEM HpeﬂHpMHMMaTeﬂbCKOVI AeATeNbHOCTU NN
YaCTHOM MpPaKTUKOWN, B COOTBETCTBMW C 3aKoHOoAaTenbCTBOM Poccuiickon depepaumn, BHYTPEHHUMU
HOPMATUBHbIMKN JOKYMEHTAMUN baHka.

1.5. 3anor npae no [loroBopy 3a7n0roBoro cyeta BO3HWKAET C MOMeHTa 3ak/tueHusa [orosopa
3anora Mexay 3anorogaTteneM u 3anorogepxaTeneM, B KOTOPOM yKasbiBalTcsad 6HGaHKoBCKue
peKBM3UTbl 3a50roBOro cyeTa, npeaMeT 3anora, pasMep M CPOK MCMNosHeHus obssaTenbcTea,
obecneuynsaeMoro 3as0romM npas no [JOroBopy 3as0roBOro cyerta, MHble ycTaHoB/eHHble OCHOBHbIM
AorosopoMm, Z1oroBopoM 3asiora U 3akoHoaaTenbCcTteoM Poccuinckon denepaunm ycnosums.

1.6. [Joroeop 3anora 3akiw4yaeTcsd B OTHOLWEHWW BCEN [EHEXHOW CYyMMbl, HaXoA4sWeEeWcs Ha
3anoroBoM cyeTe B 11060 MOMEHT B TEYEHNE BPEMEHU AENCTBUS [loroBopa 3a5ioroBoro cyera.

1.7. TMpuxogHble onepaumu rno 3as0roBoOMy CYETy OCYyLLeCcTBASTCA 6e3 orpaHuyYeHun.
1.8. Ocob6eHHOCTUN OCYyLLeCTB/IEHMS pacxXOAHbIX onepauni No 3a50roBOMY CUETY:

1.6.1. Echm Ha MOMEHT npoBeAeHMs pacXo4HOW onepauuu no 3anorosomMy cuyety [oroBop 3asora He
3aKJ/lo4YeH, pacxogHble onepaunn ocylwectensaoTcs KnmeHntom/ baHkoM 6e3 orpaHnyeHui.

1.6.2. B cnyyae, ecnn Ha MOMEHT MpPOBEAEHUS PacxoAHOM onepaunm no 3asioroBOMy CUETY Mexay
BbaHkoMm un KnueHTOM 3akntodveH [loroBop 3asora, pacxodHble onepaunm  OCYLLEeCTBSTCA
NUCKYNTENbHO C  cornacmsa  3anorogepxatens. Cornacvem 3anorogepxatena (baHka) Ha
ocyuwiectBneHme KrneHTOM pacxogHoOW onepaumu Mo 3anoroBoMy CYETy SABASeTCs YyCrelwHoe
nposeaeHue onepauun baHkKoM.

1.9. ApecT AeHeXxHbIX CpeaCTB Ha 3asloroBOM CYETE MO PELEHU0 cydebHbIX OpraHoB, apecT
OEHEXHbIX cpeacTB/ obpalleHne B3bICKaHUS Ha [OEHEXHble cpeacTBa Ha 3asoroBOM CYETE Ha
OCHOBAHWUN WCMOSIHUTENBbHbIX AOKYMEHTOB / MNpPMOCTaHOB/IEHWE OMepaunit no 3anoroBoMy CUETY
OCYLLECTB/ISETCS B COOTBETCTBMWN C 3aKOHOAATENLCTBOM Poccuiickoi deaepaumm.

1.10. BaHK He OCYLLECTBAAET HAYNCIEHME MPOLIEHTOB HA OCTATOK [AEHEXHbIX CPeACTB Ha 3a/lIoroBOM
cyerte.

3. MpaBa n o6sa3aHHOCTN CTOPOH

2.2. BaHk obsa3yerca:

2.1.4. MNpn npepoctaBneHnn KnneHToMm 3asiBieHUs Ha OTKPbITME 3a/10roBOro cyeta M AOKYMEHTOB,
YCTaHOBJ/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickon ®eaepaummn, oTKpbiTb KnneHTy 3anoroBbiii CUeT.

2.1.5. OcyuwectBnate ob6bcnyxumBaHne 3anoroBoro cyetra B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epgepaunn, [JoroBopoM 3an0roeBoro cyera, lNpaBunamm KOMMIEKCHOro o6cnyxmeanus.

2.1.6. OcyuwecTenatb onepaunn no 3anoroBoMy cyeTy, NpefycMOTpeHHble [JoroBopoM 3asi0roBoro
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cyeTta, B COOTBETCTBMM C 3aKoHodaTenbCTBOM Poccuiickonn ®epepaumn, Tapudamm 6aHka,
HacToAwMMKM Ycnosmamm, MNMpaBmunaMmm KOMNIEKCHONO 06CTyXNUBaHUS.

2.1.7. MNpeactaBnatbe KNNMEHTY BbINMMCKM NO 3a710rOBOMY CUeETY.
Bbligauya ayb6nmkaToB BbINMCOK MO 3a50roBOMY CYETY, CNpPaBOK U AOKYMEHTOB MO 3as/loroBOMYy CYETy
MpoM3BOAUTCS Ha OCHOBaHMK 3asBrieHns KnveHTta B cooTBeTCcTBMKU € Tapudamm baHka.

2.1.5. Cobnogatb TaWHy 3an0roBoro c4yerta, onepaunmim no 3anoroBoMy CcCUYeTy W CBEAEHU o
KnneHte. CeBegeHus, cocTtaBaswowme 6aHKOBCKYK TalHy, MoOryT ObiTb npeactaBfieHbl BaHkKoM
TPETbUM NULAM TONbKO B ClydasiX U NoOpsiAKe, NpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon
depepaunmn.

2.3. KnneHT obsasyercs:

2.2.2. Ons OTKpbITUS 3anoroBoro cyeTa npeacTaBUTb B BaHK [OOKYMEHTbl B COOTBETCTBUU C
3aKoHoAaTeNnbCcTBOM Poccuiickon degepaumn U HOPMaTMBHBLIMW  akTamu LleHTpanbHoOro 6aHka
Poccuinckon depepaunm.

2.2.3. NcnonHaTb Haanexawum obpasom 0683aHHOCTW, NpeayCcMOTPEHHblIE 3aKOHOAATE/IbCTBOM
Poccuinckon denepaumn, [JoroBOpOM KOMMAEKCHOro o6cnyxmBaHus, [JoroBOpoM 3an0roBoro cyera.

2.2.3. He ncnonb3oBaTb 3an0roBbii CYET A/19 NpOBEeAEHNS Onepauunin, CBA3aHHbIX C OCYLECTB/IEHNEM
KnneHtom npeanpuHUMaTENbCKOM  AeATeNbHOCTW,  4YaCTHOM  npakTukm  nmbo  onepauumi,
NpoTUBOpeYalmx 3akoHoaaTenbCcTBy Poccuinckon degepaunm.

2.2.9. OnnaumBaTb yCnyru, okasbiBaeMble baHKoOM no [JoroBopy 3as0roBoro cyeta B COOTBETCTBUU C
Tapudamu baHka n B yCTaHOBNEHHble BaHKOM CpoKMU.

2.4. KNMeHT MMeeT NpaBo:

2.3.4. Pacnops»kaTbCa HaxoASWMMUCS Ha 3an0roBOM cuyeTe AEHEeXHbIMWU CpeacTBaMum B npegenax
ocTaTKka Ha 3anoroBoM cuete c cobnogeHneMm TpeboBaHWUI HacToswMx Ycnosui, [orosopa
KOMMJieKCHoro obcnyxxmnesaHus, [lorosopa 3asnora, 3akoHogatenbctBa Poccuiickon ®Gepepaumn.

2.3.5. NonyyaTtb nHdOpMaLMIO N0 3aN0roBOMY CYETY.

2.5. BbaHK nMMeeT npaBo:

2.4.1. CnuceiBaTb 6€3 AONOAHUTENBbHOro pacnopsikeHma KnuveHTa (Ha ycnioBusX 3apaHee AAaHHOro
akuenTa) ¢ 3a/10roBoro cyeTa AeHexHble cpeacTBa:

- no obsizatenbcrBaM KnueHTta nepes baHKOM, BO3HMKWMM M3 OCHOBHOrO Aorosopa u/vnm
Jorosopa 3anora;

- Ha onnaty ycnyr baHka B cooTBeTCcTBMKU C Tapudamm baHka.

Hactodwmm KnueHT npegoctaBnsieT cornacue (3apaHee AaHHbIM akuenT) Ha CchnucaHue
OEHEeXHbIX CpeacTB, HaXoAsAWMXca Ha 3asoroBoM cyeTe, U nopydyaeT baHky npou3BoaUTb CnMCaHue
AEHEXHbIX CPEeACTB C YKa3aHHOro 3an0roBoro cyeta B COOTBETCTBUM C [JOroBOPOM 3a/10roBOro cyeTa,
JorosopoMm 3anora M OCHOBHbIM [OrOBOPOM, B CyMMe, YyKa3aHHOM B MJjaTeXHOM (pacyeTHOM)
AOKyMeHTe BbaHka.

2.4.2. OTkasaTb B COBeplleHWM onepaunn no 3an0roBoMy CYETYy NpW HaIMyYMM OCHOBAHWUNA,
CBMAETENbCTBYOWMX O HapyweHuu 3akoHopatenbctBa Poccuiickont ®depepaumun, [Jorosopa
3a/0roBoro cyeta, MpaBua KOMNIEKCHOro 06CNyXMBaHUS.

2.4.3. OTkasaTb B 3ak/o4yeHmu [loroBopa 3as0roBoro cyera uU/mam OTKpbITUM 3an0roBoro cyerta B
cny4yae HenpeaocTaB/eHUs/nNpeaoCTaBNeHUs HEMONIHOrO KOMMeKTa AOKYMEHTOB/MpeaocTaBieHUs
HeHaanexawmx OOKYMEHTOB, HeobxoauMbix bBaHKy B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon denepaunm n BHYTPEHHMX HOPMaTUBHbIX AOKYMeHTOB BbaHka.

2.4.4. B cnydyae OTCYTCTBUS AEHEXHbIX CPEACTB Ha 3as0roBoM cyeTe KineHTa Ha MOMEHT cnucaHus
CpPeacTB, B TOM UMC/Ee Ha OonniaTy CyMM KOMUCCMIA, B3MMaeMbIX B COOTBETCTBUM C Tapudamun baHka,
pacyeTHble M ApYyrMe AOKYMEHTbl, Ha OCHOBAHWW KOTOPbIX MPOBOAATCS OMnepauuu, WUCMOJIHEHUIO He
noanexart 1 Bo3BpalaTca KnneHTy.
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YacTtuyHag onnaTta nnaTexXHbIX nopyquMVl HE OCYLLECTB/IAETCA.

2.4.5. Ha ocHOBaHWu 3aaBneHnsa KnmeHta Ha nepeyvnciieHme AeHeXHbIX CpeacTB ¢ 3a/70roBoro cyera
OCYLLEeCTBAATbL oOnepaumm Mo nepeBoAy [AE€HEeXHbIX CpeacTB C  YKa3aHHOro cyeta B
COOTBETCTBMU C 3aKOHOAATeNbCTBOM Poccuinckon Gegepaunn.

2.4.6. B ogHOCTOpOHHEM NopsiaKe pacToprHyTb [loroBop 3an0roBoro cyeta ¢ KnmeHToMm B cnepyrowmx
cny4asx:

2.4.6.1. npw oTCcyTCTBMK B TeueHune 2 ([AByX) NeT AeHeXHbIX CPeACcTB Ha 3anorosoM cyete KnneHta un
onepaunn no Hemy, npeaynpeams 06 atom KnmeHta B nucbMeHHON dopMe NyTeM HanpaB/ieHus
yBegomneHus KnneHty oaHmM n3 cnocobos:

— B NMMUCbMEHHOM (popMe NyTeM HanpaBAeHUs YBEAOMNIEHUS MO aApecy perncrpaunm unm agpecy

dakTnyeckoro npoxueaHmsa KnmenTta;

— nyTeM HanpasneHus SMS-coobuieHns Ha [loBepeHHbI HOMep KnueHTa;

— NyTeM HanpaBie€HWS 2NEeKTPOHHOro NUcbMa Ha [JoBepeHHbI aapec 3/1eKTPOHHOM MoYThl;

— nyTeM HanpasneHus yeBeaoMaeHns yepes [MCTaHUMOHHbIE KaHanbl 06CyXnBaHMS.
JloroBop 3as0roBoro cyeta CYMTaAETCs pacTOpPrHyTbiM MO uUcTedyeHunm 2 ([ByX) MecsiueB CO AHS
HanpasseHMs baHKOM Takoro npeaynpexaeHus, ecnum Ha 3asnorosblii cveT KnneHTa B TedeHme 3Toro
CpOKa He MOCTYNWn AeHeXHble CpeacTsa.

2.4.6.2. B cny4ae NpuHATUSA B TeYeHmne KanengapHoro roga 2 (AByx) un 6onee peweHnii 06 oTkase B
BbIMOSIHEHUN pacnopsxeHna KnmeHTta O CcoBepLlUeHUU orepaumm Ha OCHOBaHWWM MyHKTa 11 cratbu 7
Q®epepanbHoro 3akoHa N2 115-03, npeaynpeans 06 3ToM KnneHTa B nucbMeHHon ¢dopme. [orosop
3aN0roBOr0 cyeta CYMTaAeTCs pPacTOPrHyTbiM Mo wuctedeHum 60 (Lectmpecsatn) pHen co  AHA
HanpasneHnsa KnneHTy yBeAOMSEHMS O pacTopxeHuu [oroBopa 3as0roBoro cyeta OAHUM U3
cnoco6oB:

— B NMUCbMEHHOW (popMe nyTeM HanpaBAeHUs YBEAOMNEHUS MO aapecy perncrpaunm uam agpecy

dakTnyeckoro npoxueaHmsa KnmenTta;

— nyTeM HanpaBneHusa SMS-coobweHuns Ha [loBepeHHbI HoMep KnneHTa;

— nyTeM HanpaBNeHWUs SNEeKTPOHHOro NUcbMa Ha [JoBepeHHbIN aapec 3N1eKTPOHHOM NoYyThl;

— nNyTeM HanpasneHus yBeaoMaeHnsa yepes JUCTaHUMOHHbIE KaHalbl 06CIYyXUBaHUS.
B cnydyae HesaBkuM KruneHTa 3a MoslydyeHUEM oOcTaTka AeHEeXHbIX CpeAacTB C 3anoroBoro cyeTta B
TedeHne 60 (LWectnpoecaTtu) AHENW CO AHA HanpasneHus bBbaHkoM KraneHTy yBeAOMJIEHUS O
pacTtop>XeHun [loroBopa 3anorosoro cyerta nmMbo HenonydeHns BaHKOM B TeYeHME yKas3aHHOro Cpoka
yKkasaHuna KnveHTa o nepeBoje CyMMbl OCTaTKa AeHEeXHbIX CPeAcCTB Ha Apyron cdeT bBaHk 3auucnser
OEHeXHble cpeacTBa, Haxoaswmecs Ha 3a/0roBOM cyeTe Ha cneumanbHbii cyeT B baHke Poccun B
COOTBETCTBMU C YKazaHueMm baHka Poccum ot 15.07.2013 N23026-Y «O cneumanbHOM cyeTe B baHke
Poccuu>».

4. CTOMMOCTb YCJ1yr U NOPSAAAOK pacyeToB

3.3.  KnueHT ocyuwecTBngeT onnaTy ycnyr BaHka no pacyeTHOMy 06C/yXWUBaHWIO B COOTBETCTBUMN C
AeicTteyowmMmn Tapudamu BaHka B [ieHb COBEpLIEHUSA onepauun, ecii UHOE He MpPeayCMOTPEHO
HaCTOALNMU YCNOBUSAMMU.

5. OTBETCTBEHHOCTb CTOPOH

4.5. CTOpOHbl HecyT OTBETCTBEHHOCTb Mo [loroBopy 3ajloroBoro cyeta B nopsake,
npeaycMoTpeHHOM 3aKOoHoAaTeNnbCTBOM Poccuinckon degepaumm.

CTOpOHbI HEe HeCyT OTBETCTBEHHOCTM 3@ HeucnosiHeHne o0653aTenbCcTB No [JOroBopy 3a70roBoro cyeTa,
€CNIN NX HEUCMOJIHEHNE SABWUIIOChb CAeacTBMEM 06CToATENnbCTB HenpeoaoauMon cunibl (hopc-maxop),
TO eCTb 4pe3BblYalHbIX W HenpeaoTBpaTUMbIX MPU AaHHbIX YCIOBUSAX 06CTOATENbCTB (BOEHHble
OeNCTBMS, CTUXUIAHbIe 6eacTBMS, oONacHble MpUPOAHbIE SABNEHUs, KaTtacTpodbl W apyrue
L'I[Z)e3BbIL4al7IHi::Ie n HENpeAoTBpaTuMble obcrosTenbcTBa nnum CnTyauuu, npeaycMoOTpeHHbIE
3aKoHoAaTenbCcTBOM Poccuinckon denepauun).

4.6. KnneHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MNpeAcCTaBNsAEeMbiX [AOKYMEHTOB U
WHdOpMaUnM ANna oTKPbITUA 3a510rOBOr0 CYeTa U BeAeHUs onepauuin no HeMmy.

4.7. BbaHK He HeceT oTBeTCTBEHHOCTU nNeped KnneHTom:

- 3@ HEeCBOEBPEMEHHOE 3auuC/ieHMe [AEeHEXHbIX CPeACTB Ha 3anorosbin cyeT, nnbo uHoe
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HEeNCNoSIHEHNE UM HeHaaNexallee UcrnosiHeHne ob6sa3aTenbCcTB Mo [JoroBopy 3as10roBoro CYeTa,
KOTOpOEe MpOMU30LLJIO MO BUHE y4ypexaeHun LleHTpanbHoro 6aHka Poccuiickon ®egepaumn vmnm
Apyrnx 6aHKoOB, y4acTBYOLWMX B NpoBeaeHnmn (OCyLLEeCTBIEHMN) pacyeToB;

- 3a ybbITkM KnuneHTa, cBA3aHHble C HENPaBW/IbHbIM NEpPeYnCNIEHNEM UM BblAayen AeHeXHbIX
CPeACTB BCNEACTBME HEMPaBWMIIbHO U/UIN HETOUYHO YKa3aHHbIX KNMEHTOM MU/Unn TpeTbnM INLIOM
MJaTEXHbIX UHCTPYKUMI (PEKBU3NTOB);

- 3@ nNocneacTtBus  WUCMNOSIHEHMS MO  3asioroBOMYy CYETy pacrnopsiXXeHusi, BblAaHHOIo
HEYMOJIHOMOYEHHbIMW IMLaMKW, B CJlydasiX, Koraa C WCMNoSb30BaHWEM MpeayCMOTPEHHbIMU
6aHKOBCKMMM MNpaBunamm npoueayp baHk He Mor yctaHOBUTb (hakKTa BblAauun pacnopsiXeHus
HEeYMNO/IHOMOYEHHbIMU NNLAMMU.

BbaHk HeceT OTBEeTCTBEHHOCTb nepen KanmeHToM 3a YObITKW, MNPUUYMHEHHbIE HEWCMNOSIHEHWEM WU
HeHagsexawuM ucrnonHeHmem obs3atenbcTB Mo [oroBopy 3an0roBOro cyeta MNpuM HalMuMKU BUHBI
baHka B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon degepaymm.

6. Cpok peicTtBuna [lorosopa 3as/ioroBoro cuera

5.2. [oroBop 3an0roBoro cyeta BCTYNaeT B CU/Y C AaTbl NPpUHATUA BaHkoM oT KnneHTa 3asaBneHus
Ha OTKpbITME 3a70roBOr0 cyeTa M OTKPbITUSA 3anoroBoro cyeta KiaveHTy, M AEeNCTBYET A0 MOJIHOMO
BbINOSIHEHNSA CTOpPOHaMU NPUHSATBLIX Ha cebsa 0643aTeNnbCTB.

5.3.  [doroBop 3an0roBoro cyeta MoxeT 6biTb pacTOprHyT No MHMUMaTuBe baHka B OAHOCTOPOHHEM
rnopsiaike B COOTBETCTBUU C MYHKTOM 2.4.6. HacTosIWMX YCNOBUNA.

5.4. [doroBop 3a50roBoro cyerta pacropraetcsa no 3asasfieHnto KnueHTa rnocse UCNoSIHEHUS BCeX
obasaTtenbcts KnueHTa no Jorosopy 3anora.

5.3.3. PactopxeHune [JoroBopa 3as0roBoro c4yeTa OCYLUECTBASAETCA Ha OCHOBaHWW MUCbMEHHOrOo
3asBfIEHUS Ha 3aKpbiTne 3anorosBoro cyeta Knuenta npu obpaweHnm B MNMogpasaeneHne baHka nnu B
JNCTaHUMOHHbIX KaHanax8s,

OcTaToK AeHeXHbIX CpeacTB Ha 3anoroBoM cyete Bblgaetca KnuveHTy HanuuyHbiMM nnbo no ero
YKa3aHuIo NepeyncnsaeTcs Ha Agpyron cdyetr He no3gHee 7 (Cemu) pgHen nocne nony4vYeHus
COOTBETCTBYIOLEro NMMCbMEHHOro 3aaBneHns KnneHTa, 3a UCK/TIOYEHMEM CrllydaeBs, NMpeayCMOTPEeHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon deaepaunn.

JloroBop 3as0roBoOro cyeta cUMTaeTCs pPaCTOPrHyTbIM CO AHS MNPUHATMSA BaHKOM K MUCMOMHEHUIO
3aaBneHna KnmeHta o0 pactopXeHun [orosopa 3as10roBoro cuyerta. PacrtopxeHue [lorosopa
3a510roBOro cyeTa SBNSIeTCS OCHOBaHWEM 415 3aKpblTUS 3an0roBoro cyeta KnneHTa. 3anoroBbin cHeT
KnneHTa nognexuT 3aKpbiTUIO NpU OTCYTCTBMU LEHEeXHbIX CpeACTB Ha 3a5ioroBOM CYeTe He no3gHee
paboyero pgHs, cneaywlowero 3a AHEM npekpauweHus [loroBopa 3as0roBoro cyera, npu Haau4umu
OEHEeXHbIX CpeacTB Ha 3a5ioroBOM CYeTe Ha AeHb npekpalieHus [oroBopa 3as0roBoro cyera — He
nosgHee pabodero AHs, cnefywowero 3a AHEM MNepeBoAad/BblAayM OCTaTKa AEHeXHbIX CpeacTts,
Haxo4sWKMXcsl Ha 3a70roBOM cyeTe.

5.5. B cny4dae npekpauweHunsa [loroBopa 3a5il0roBoro cyeta nNpuv Haanuudmm, npeaycMoTpeHHbIX
3aKoHoAaTenbCTBOM Poccuitckon denepauunm, orpaHMdeHnin pacnopsikeHmeM AeHexXHbIMKM cpeacTBamMm
Ha 3a/I0roBOM CYEeTE N HaNN4YMKU AEHEXHbIX CpeACcTB Ha 3an0roBoM cyeTe, 3a510roBbli CYET NOASEXUT
3aKpbITUIO B NopsiaKe, YCTaHOB/IEHHOM 3aKoHoAaTeNbCTBOM Poccuiickoii ®epepaunmn, nocrie oTMeHbI
yKa3aHHbIX OrpaHU4YeHnin n nepesoga AeHEXHbIX CPeACcTB C 3a50roBoro cyera.

185 Mpu HaNUUUN TEXHNYECKOIN BO3MOXHOCTU
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