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POCCUNCKNIN HALMOHANbHbBI KOMMEPYECKWA BAHK (ny6nmMyHoe akLuuoHepHoe o6LecTso)
(manee — BaHK), C 04HOW CTOpPOHbI, U dU3MYecKoe NNLO, M3bsSBUBLLEE B MUCbMEHHOW (opMme
CBOE cornacue C ycnoBUSIMW HacTosawmx «[paBui KOMMIEKCHOro 6aHKOBCKOro o6Cny>XnBaHUs
dusmyeckux nuy B PHKB BaHk (MAO)», ¢ Apyroi CTOPOHbI, 3aKI0UYMAN Ha ycrnoBuax «lMpasun
KOMMJIEKCHOrO0 6aHKOBCKOro obcnyxuBaHua dusmdeckmnx nuy B PHKB BbaHk (MAQ)» [dorosop
KoMmnyiekcHoro 6aHkoBckoro obcnyxmuBaHus dusmdeckux nauy, B PHKB bBaHnk (MAO) o
HUXeceayoLWeM.

1. TepMuHbI

1.1. AkuenTt? - cornacue baHka Ha 3ak/tuyeHne [oroBopa KOMMJIEKCHOIrO 06C/YyXUBaHUS
(OoroBopa Ha okasaHue yCnyru), BblpaXeHHOe B CoBeplweHun baHkoM, nony4dmswnM odepTy,
OENCTBUN MO BbIMOJIHEHUIO YKa3aHHbIX B HEN ycnoBuiA [lorosopa.

1.2. AHkeTa?® - aHkeTa, 3anonHsieMas KnueHToM no cdopme BaHka npu NepBMYHOM UAM MNpU
noBTOpHOM ob6palleHnn B baHK, cogepxawas npeanoxeHune (odepty) KnneHTta Ha 3akn4veHue
JloroBopa KOMMAEKCHOro O6CAy>XWBaHMUSA Ha YCAO0BMAX HacTosAwmx [MpaBus KOMMNJIEKCHOro
obcnyxxmneaHua u/vnun Ha 3aknodeHne Cornawenus o6 300 Ha ycnosuax [lMopsaaka 2400 wn
Cornawenna o6 300 npu AUCTAaHUMOHHOM 06CnyXmBaHuM Ha ycnoBusx lMopsaka 2400 npwu
OVCTaHUMOHHOM 06CnyXuBaHUM WU/MNM  Ha 3akiw4deHuMe [loroBopa O npeaocTaBNeHUM
6aHKOBCKOro npoaykTa B  COOTBETCTBMM C  HacToswwumu lNpaBunamMm  KOMMIEKCHOrO
obcnyxneaHus un MpUNOXKEHUIMN K HUM.

1.3. “AyTteHTudmkaumsas - npoueaypa TNpOBEPKM COOTBETCTBUS  (TOXAECTBEHHOCTM)
HEeM3BeCTHOro ob6bekTa W3BECTHOMY Ha OCHOBAHMW COBMAaAEHUs TMPU3HAKOB YHWKaNbHOMY
naeHTUdUKaTopy, npeabsasneHHoMy KnneHTtoM B BaHk npu:

- ocywecTtBneHun onepaunn/odpopmneHmn 6aHKOBCKMX MPOAYKTOB B AUCTAHLUMOHHbIX
KaHanax obcnyxmeaHna Ha ycrioBusx MNpaBus KOMNIEKCHOrO 06CNy>XnBaHna 1 B paMmkax
CornaweHunsa 06 ocyLlecTB/eHNN 3/IEKTPOHHOIO AOKyMeHToo6opoTa npu AUCTAHULMOHHOM
6aHkoBCKOM obcnyxumBaHunm dusmdecknx nuy B PHKB BaHk (MAO), 3akn4YeHHOro
Mexay baHkoMm n KnueHToM Ha ycnosusx lpunoxeHuns 15 k lNpasuiaM KOMMNAEKCHOro
obcnyxuneaHus;

- npu nonydyenun B MNoapasaeneHnn baHka MHGOPMALMOHHO-KOHCYbTALMOHHbBIX YCAYT U
odopMieHnn onepaumii HeddMHaHCOBOro XapakTepa, B TOM uyucie opOopMIIEHNN CMPaBoK,
BbIMNCOK, 0pOpMIeEHNN obpaLLeHni.

AYTEHTUDMKALMOHHBIMX [IaHHBIMU ABAAKOTCA NOMMH U Naponb KnuenTa, Koa-noatsepxaeHue,
JInuHbIA koA, npeacTaBfneHHble KnveHToM Ans UaeHTUdUMKaAUMM U YCTaHOBMIEHUS JIMUYHOCTMU
OaHHble, B TOM uucne Konua [OKYMEHTa, Y/OCTOBEPAOLWEro JMYHOCTL KineHTa,
doTorpacdmueckoe unsobpaxeHne KnveHTa, cosgaHHoe B [llogpasgeneHun baHka c
NPMMEHEHMEM annapaTHO-TEXHUYECKNX cpeacTB baHka n coxpaHeHHoe B 6a3ax AaHHbIX baHka,
a Takxke Jpyrve [AaHHble, WCMNONb3yeMble TMpPU OCYLIECTBNeHUM KNMEeHTOM onepaunii
HedUHaHCOBOro XxapakTepa® B [ogpa3sgeneHusx baHka w/vwnuM ans AocTyna M COBEpLUEHUS
onepaunit B JMCTaHLUMOHHbIX KaHanax o6CcnyxmnBaHus.

1.4. BaHKOBCKas pacueTHaa kapTta (Aanee — Kapta)® - snekTpoHHOE CcpeacTBo naaTexa
ONs coBeplleHMs eé paepxaTesieM onepauuMn B npegenax CyMMbl JeHeXHblX CpeacTs,
Haxogsawmxcsa Ha ero Cuyete. Kapta saBnsetrcs cobcTBeHHOCTbO BaHka u npegocrtaBnseTcs B
Mosib30BaHME [epXaTento Ha YCIoBUSX, onpefeneHHblx [lpaBunamMu npenoctaBneHns w
NCNoNb30BaHNA 6aHKOBCKMX pacdeTHbiX kapT PHKB bank (MAO).

1.5. 7BaHKOBCKMW NpPOAYKT - oTAeNbHas 6aHKOBCKAA ycnyra Man naketT 6aHKOBCKUX YCnyr
(6aHkoBCKkMI cyeT, 6aHKOBCKMI BKNagn, baHKOBCKasa pacyeTHas KapTa, ycnyra «SMS-6aHKuHr»,

2 MyHKT go6asneH Mpukasom N2 281 ot 06.05.2016

3 NyHkT go6aeneH Mpukasom N2 110 ot 16.02.2018

4 MyHkT gobaeneH Mpukasom N2 51 ot 27.01.2020

5 K onepauvsamM HedUHaHCOBOro xapakrepa OTHOCATCS: nosydyeHve KaneHTom MHGOpMaLMOHHO-KOHCYIbTALLMOHHbIX
yCAyr, cnpaBoK, 6aHKOBCKMX BbIMMUCOK, KONUI U Ayb6anMKaToB paHee opopMaeHHbIX 6aHKOBCKUX
[OKYMEHTOB/A,0roBOpOB.
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Cuctema «WHTepHeT-6aHK»)), HanpaBneHHas(-bl1) Ha yAoOBAETBOpeHMe mnoTpebHocTen
KnueHnTta, koTopasa(-bii) npegocTtasnsawTcs KnueHTy B cooTBeTCTBMM C  [JOroBOpoMm
KOMMJIEKCHOrO 06CNyXMBaHUA W 3aK/KOYEHHbIM B ero pamkax [JoroBopoM 0 npeaocTaB/ieHUMn
6aHKOBCKOIo npoaykra.

YcnoBusi NpeaocTaBfieHnsl KOHKPETHOro 6aHKOBCKOro NMpoAyKTa B paMkax HacTosiwmx MpaBun
KOMMIIEKCHOr0 06CNY>XMBAHUSA W3M0XEHbI B COOTBETCTBYHLWEM [MpunoxeHun (MpunoxeHusa 1-
16) K HacTosAwWNM MMpaBuiaM KOMMIEKCHOrO 06CNyXNBaHUS.

1.6. BeHedmnumapHbiii Bnageneuyd - bunsnMyeckoe NnLO, KOTOPOE B KOHEYHOM CYETE MPSAMO
WM KOCBEHHO (4epe3 TpeTbux uu) BnageeT (ummeetr npeobnagawwee yyactme 6onee 25
MPoOUEHTOB B KanuTane) KJIAWEHTOM - OpUANYeCKMM nuMuoM nnMbo uMMeeT BO3MOXHOCTb
KOHTPO/IMPOBaTb AEWACTBUA KMeHTa. beHeduumapHbIM BrnagenbueM KamMeHta — (HU3MYECKOro
nua cuymTaeTcs 3To (pM3MyecKkoe NLO, 3@ UCK/OYEHMEM C/lydyaeB, €C/IM MMEKTCA OCHOBaHMUS
nonaraTb, YTO 6eHednUMapHbIM BrlagenbLeM SBASETCS MHOoe dhusnyeckoe numuo.

1.7. Bbirogonpuobpertatenb® - nuULO, He ABNSAOLIEECS HEenocpeAaCTBEHHO YYaCTHUKOM
onepauumn, K BbIroge KOTOporo AencrteByetr KineHT, B TOM 4uMC/e Ha OCHOBAHWM areHTCKOoro
forosopa, AOroBOpoOB MNOpyyYeHUs, KOMUCCUN U NOBEPUTENIBHOIO YNpaB/ieHNs, NpuU NpoBeaeHUU
onepauuninm C AeHeXHbIMW CPeaACTBaMM N UHBbIM MMYLLECTBOM.

1.8. [Oep>xatenb 6aHKOBCKOW pacueTHOM KapTbl (ganee - [Nep>xartenb/[eprkartesb
OcHoBHoOM KapTbl)!? - husnyeckoe n1uo, ABASAIOLLIEECS CTOPOHOM No [JoroBopy KOMMJIEKCHOIO
obcnyxunBanmss (KnueHToM) U1 3aknwoumBwee ¢ baHkoM [oroBop npeaocTtaBieHUs u
NCNoNb30BaHUA 6aHKOBCKMX PpacyeTHbIX KapT, sBasioweecs Monb3oBaTeneM 6aHKOBCKOMN
pPacCyYeTHOWM KapThl.

1.9. [AXCTaHUMOHHbIE KaHanbl o06cayxuBaHuAll - TexHoO/MOrMYeckMe peleHna no
B3amMoaencTtemnio baHka ¢ KnneHTaMm C MCNONb30BaHMEM CUCTEM yAaNeHHOro ob6cnyxXuBaHuUs
(baHkoMaTbl, TepMMHanbl camoobcnyxmeaHus, Cuctema «WNHTepHeT-6aHk», «SMS-6aHKUHI»,
KOHTaKTHbIA LEHTP), NOCPEeACTBOM KOTOPbIX KAMeHTbl Monb3ykTcs 6aHKOBCKUMW YyCyramu,
npenocTaBnseMbiMnm B paMkax J[loroBopa KOMMJIEKCHOro o6cnyxusaHus wu [JoroBopoB o
npefocTaBNeHMn 6aHKOBCKMX MPOAYKTOB B YCTaHOBJIEHHOM UMK MoOpsiake.

1.10. AoBepeHHbI HOMep Mo6unbHoro TenedoHa kaveHTa (JoBepeHHblli HoMep/OHT)!?
- HOMep MobunbHOro TenedoHa KnueHTa, KoTOpbll KnuveHT ykasan npu nNpucoeauvHeHuu K
MpaBunaMm KOMMNEKCHOro 06CAyXWBaHWA WNM npepoctaBun B BaHK AONOAHUTENBHO Mpwu
N4YHOM obpalleHnn B MUCbMEHHOM BUAE C Lefbio UCMOJSb30BaHUA, YKasaHHOro HoMepa Ans
nonydyeHmsa/otnpaskm coobuweHnn n Kogos-noaresepxxaeHnn mexay baHkoMm n KnneHTom, B TOM
yucne B cUcTteMax AUCTaHUMOHHOro obcnyxueaHusa u npu obcnyxmeaHun B lMogpasgeneHunsx
BaHka.

JloBepeHHbIA HOMep MoATBEPXAAeTCs C NOMOLWb0 oTnpaBkn baHkom CMC napons Ha AaHHbIN
TenedpoH W noaTBepxaeHueMm ero KnaueHToM nocpeactBoM BBOAA 3HadveHusa Kopa-
noATBEPXAEHUS, OTMPABAEHHOrO0 MPOrpamMMHbIM CrOCO60M Ha MOBMNBHLIN TenedOoH, KOTOPbI
perncTpmpyeTcs B CUCTEME KaK AOBEPEHHbIN, Npu YCIOBUM NNYHOrO obpalleHus KaneHTa B
MoapasgenerHue baHka n ero naeHTUbUKaumn.

B cnyuyae ytpaTtbl Mo6unbHOro ycrtponcresa ¢ [JoBepeHHbIM HOMepoM, [oBepeHHbIl HOoMep
noanexut 670KMPOBKE Ha OCHOBaHWW 3asiBneHuMs KnuveHTa npu nuM4HoM obpalleHun B
MoapasgeneHne baHka wan nNo 3BOHKY B KOHTakTHbIM UeHTp (AonyckaeTca 610KMpoBKa
JoeBepeHHoro Homepa [peactasutenemM knueHta B [llogpaspeneHun banka). Bnokuposka
[JoBepeHHOro Homepa BefeT K 6nokuvpoBke [OUCTAaHUMOHHbIX KaHanoB O6CNyXMBaHUSA M K
6noknpoBke coBeplweHusa onepauun B [MoapasaeneHun baHka, nNpuv  KOTOpPbIX Hanuuue
[JoBepeHHOro HoMepa 4aBnsfetca obasaTenbHbiM. [Ana  Bo3o6HOBNeHMs  paboTbl C
ncnonb3oBaHueM [osepeHHoro HoMmepa KnueHTy Heobxoammo obpaTtutbcsa B lNoapasgeneHue
BaHka onsa pas3bnokuMpoBKM MM NMpenocTaB/ieHns HOBOro MobunbHOro Homepa TenedoHa Ans
NOAK/OYEHUS ero Kak [oBepeHHbIt HoMep TenedoHa. PazbnokupoBka [oBepeHHOro Homepa

8 MyHKT n3MeHeH MNpwukasom N2 444 o1 26.06.2018
° MyHKT n3MeHeH MNpukasom N2 444 o1 26.06.2018
10 MyHkT fo6asneH Mpukasom N2 281 ot 06.05.2016
1 MyHKT naMeHeHo Mpukasom N2 51 ot 27.01.2020
12 MyHKT n3MeHeH Mpukasom N2 598 ot 15.09.2017



OCyLecTBASETCS TONbKO Mo 3asBneHuto KnmneHta npm  ero /myHoMm obpaweHun B
MoapaspeneHne baHka.

1.11. [loBepeHHbIA aapec 3JIEKTPOHHOMU nouTbl'3 - aapec 3nNeKTpoHHOM MnouThbl KnuewTa,
npeaoCcTaBNEHHbIA UM JINYHO B BaHK Npu NepBMYHOM WKW NPV NOBTOPHOM obpalieHumn, C uenbto
nonydyeHms oT baHka WHMOPMAUMOHHbLIX MMUCeM Mo 6aHKOBCKMM MpoAyKTaMm, rMoJlyYeHus
DNEeKTPOHHbIX AOKYMEHTOB, MOJIyYEeHUS CNpaBoOK/BbIMMCOK (MpU  HanMuMm TEeXHUYeCKOM
BO3MOXHOCTK B baHke) u apyron nHdopmMaummn Hanpasnsemoin baHkom KnueHTty. Mpu Hannumm
TEXHMYECKON BO3MOXHOCTU CMeHa/Ha3HayeHune [JoBepeHHOro ajapeca 3/1eKTPOHHOM MoYThbl
BO3MOXHO C WUCNOMb30BaHMEM  [OUCTaHUMOHHbLIX KaHanoB 06CayXuBaHMa B  paMKax
3akntoyeHHoro ¢ KnveHTtom [lJoroBopa Ha obcnyXumBaHWe KJMEHTOB B CUCTEME AMCTAHUMOHHOIO
aoctyna «NHTepHeT-6aHK».

1.12. [oroBop KOMMNJEKCHOro o6cny>xmBaHma'4 - «/loroBop KOMMEKCHOro 6aHKOBCKOro
obcnyxmneaHua dusmndecknx nuy B PHKB Bank (MAO)», 3akntodeHHbln Mexay baHkoMm u
KnneHtoMm nyrteM akuenta baHkom odepTbl, cogepxawencs B 3asgBneHun u/wmamnm AHKeTe
KnneHta wn cocrosiwmii mn3 AHKeTbl KnveHTa U HacTosawwux [MpaBuil  KOMMIEKCHOro
obcnyxneaHus.

1.13. [AoroBop o npepocTtaB/ieHUn 6aHKOBCKOro npoaykral® — 00roBop, 3aK/OUYEHHbIN
Mexay baHkoM n KnveHTOM B pamkax [oroBopa KOMMJEKCHOro obcnyxmBaHusa, Ha YCNoBusx,
YCTAHOB/EHHbIX COOTBETCTBYHOLWMM T[lpunoXeHneMm K HacTosawmm [MpaBuiamMm KOMMNAEKCHOro
obcnyxmnBaHusl, U B COOTBETCTBUM C 3asaBneHmeM KnueHta. B pamkax HacTtosawwux [MpaBun
KOMMAeKCHoro obcnyxmneaHmna mexay baHkom n KnmeHTOM MOryT 6biTb 3aKNOYEHbl cneaylowme
BuAbl [1oroBopoB 0 npefocraBieHnn 6aHKOBCKOro NpoaykTa:

- AoroBop 6aHKOBCKOro cuyera - goroBop 6aHKOBCKOro cyeta @uanyeckoro nuua,
3aKno4deHHbIn  Mexay baHkom wn  KnuveHToM B pamkax [loroBopa KOMMAEKCHOro
obcnyxmnBaHusa, Ha YcnoBusiX, YCTaHOBJ/IEHHbIX [MpunoxeHusmu 1, 8, 16 K HacToswmM
MpaBwuiaM KOMMNEKCHOrO 06CnyXuBaHusl, U1 B COOTBETCTBUM C 3asBneHmeM KnueHTa Ha
OTKpbITUEe 6aHKOBCKOro cyeTa;

- Oorosop 6aHKOBCKOro Bksaaa - AoroBop 6aHKOBCKOro Bkiaja onpefeneHHoro Bnaa,
3aKNodeHHbIn  Mexay bBbaHkoM wn  KnneHToM B pamkax [loroBopa KOMMIEKCHOrO
obcnyxmBaHnsa, Ha YCNOBUAX, YCTaHOBJIEHHbIX [lpunoxeHusamm 2, 3 K HaCTOSALWMM
MpaBunaMm KOMMNEKCHOro 06CNy>XnBaHWS, U B COOTBETCTBUM C 3asaBneHuMeM KnueHTa Ha
OTKpbITWE COOTBETCTBYOLWEro BuaAa 6aHKOBCKOro BKNaaa;

- [oroBop npenocraB/IEHUA U UCMNOJIb30BaHUA 6aHKOBCKMX PpacyeTHbIX KapT -
[loroBop npenocTaBsieHns U UCNONb30BaHUS 6AaHKOBCKMX pacCyYeTHbIX KapT, 3aKIOUYEHHbI’
Mexay baHkoM u KnneHTOM B paMkax [loroBopa KOMMJEKCHOro o06cCnyXxuBaHus, Ha
ycnoBusx MNpaBua npeaocTaBAeHUS U UCMONb30BaHMs 6aHKOBCKMX pacyeTHbiX kapT PHKB
baHk (MAO), ycTtaHoBneHHbIX lMpunoxeHmem 4 K Hactosawmm [MpaBuiaM KOMMNEKCHOro
obcnyxumeaHus, M B COOTBETCTBUM C AHKeTon/3assBneHneM KnumeHTa 06 OTKpbITUMK
6aHkoBcKoM pacueTHon KapTbl PHKB BaHk (MAO);

- [oroBop O npepocraBJZIeHUMUN ycnyr «SMS-6aHKMHIr>» - [0roBop npenocTaB/ieHns
ycnyr no cucrteme «SMS-6aHKUHM», 3akfloveHHbI Mexay baHkoM n KnveHToM B pamkax
Jorosopa KOMMAIEKCHOro 0b6cnyxuBaHus, Ha YCNOBUAX, YCTAHOB/EHHbIX lNpunoxeHneM 5
K HacToswum lMpasunam KOMMNIEKCHOro 06Cny>XnBaHus, U B COOTBETCTBUM C 3asdABNEHUEM
KnneHTa o nogkatoyeHnn K cncteme «SMS-6aHKMHM»;

- [Jorosop Ha o6cny)xmBaHue KJ/IMEHTOB B CUCTEMEe AMCTAaHLUMOHHOro pAocrtyna
«WHTepHeT-6aHK>» - [0roBop npepoctaBneHus ycnyr no Cucreme «UMHTepHeT-6aHK»,
3aK/loYeHHbIn  Mexay baHkom wn  KnueHtoMm B pamkax [loroBopa KOMMJIEKCHOrO
obcnyxmneaHusa, Ha YCIoBuUAX, YCTaHOBEHHbIX MpunoxeHnem 6 K HacTtosdwmM MNpaBuniam
KOMMJIEKCHOr0 06CNy>XMUBaHUS, U B COOTBETCTBUM C 3aaBieHneM KnneHTta o NoaKIUYEHUN
K CMCTeMe AMCTaHUMOHHOro goctyna «MHTepHeT-6aHK;

- [JoroBop O npeaocTtaB/ieHMN ycnyrm <« WUHTepHeT-3KBaWMpuHr» - [orosop 06
ycnosumsax u nopsake npepocrasneHns PHKB BaHk (MAO) ycayrm no obcnyXumBaHuio
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aMuTMpoBaHHbiXx PHKB bBaHk (MAQO) uAM CTOPOHHMMM KPEeAUTHbIMKW OpraHusaunusamum
6aHKOBCKUX KapT GpU3NUYeCcKnx nuu, c npuMmeHeHnem nHtepHeT-pecypca PHKB bank (MAO),
Ha YcnoBuax, yCTaHOBNEHHbIX lNpunoxeHnem 11 K HacTodwmMm lNpasuiaM KOMMNIEKCHOro
obcnyxunBanus;

- AloroBop HOMMHAaJIbBHOIO c4yera - [AOroBOp HOMMHANbLHOIO cyeTa (U3NYECKOro Nmua,
3aK/AlO4YeHHbIn  Mexay baHkom w  KnneHtomM B pamkax [loroBopa KOMMIEKCHOro
obcnyxmBaHnua Ha YCnoBusiX, YCTaHOBNEHHbIX [MpunoxeHnem 8 k [paBunam
KOMMJEKCHOro 06cny>XunBaHms, M B COOTBETCTBMM C 3asiBNIEHMEM Ha OTKpbITUE
HOMWHAIbHOIO CYeTa;

- [Jorosop cneyManbHOro 6aHKOBCKOINO cuyeTa Yy4YacCTHMKA 3aKynkKku - [JO0rosop,
3aKN04YaEMbI  MexAay Y4YacTHUKOM 3aKynkum M BaHKOM C uenbld OTKPbITUS Ha MMSA
y4yacTHMKa 3aKymnkKui crneumanbHOro cyeTta y4yacTHMKaA 3aKynku B pamkax [orosopa
KOMMJIEKCHOro o6cnyxuBaHusl, Ha YCNOBUAX, YCTaHOBMEHHbIX lMpunoxeHumamm 1, 16 Kk
MpaBwiaMm KOMMAEKCHOro 06Cy>XUBaHUS U B COOTBETCTBMWU C 3asiBJIEHMEM Ha OTKpPbITUE
cyerTa.

1.14. 3asBneHue - 3asBneHue KnueHTa, coctaeneHHoe no ¢dopMme baHka, cogepxaliee
npeanoxenmne (odepty) KnneHta o 3akntoyeHun [oroBopa O npenocraBiieHnMn 6aHKOBCKOro
npoAaykKta C YyKa3aHWeM CYLECTBEHHbIX YC/J0BMW TakKoro Jorosopa W MOATBepxaatolee
npucoeaMHeHne KnuneHta K [lpaBunaMm KOMMJEKCHOrO 06CAyXuBaHUA U YCIOBUAM,
YCTaHOBNEHHbIM OTAENbHbIMM [pnNoXXeHnaMKn K MNMpaBuiam KOMNIEKCHOro 06CiyXnBaHus.

3asBneHne SBNSETCA HEOTbEMIEMOW 4acTblo [loroBopa KOMMAEKCHOrO O06CAyXUBaHUSA W
[oroBopa o npenoctaBneHnn 6aHKOBCKOr0 NPOAYKTa, 3aK/IIOUEHHOIO Ha YCNOBUSX OTAENbHOMO
6aHKOBCKOro npoaykra.

B paMKax HacToAwnx I'Ipanm KOMMJ1IEKCHOIo O6CJ‘Iy>KVIBaHVI9| B 3aBUCMMOCTWM OT BWAA
6aHKoOBCKOro npoaykTta KnmeHTom MoryT 6biTb 0pOpMAEHbI creaytowme Buabl 3asBNeHUN:

- 3asBneHue Ha OTKpbiTUE 6aHKOBCKOro cuerta - 3asBfieHne KnneHTa, cocTaBfieHHOe Mo
¢dopme baHka, cogepxawee npegnoxeHuns (odepTty) KnueHTa o 3aknwdeHmn [orosopa
6aHKOBCKOro cyeTa C YKas3aHWMEM CyLWeCTBEHHbIX YC/OBWI Takoro Aorosopa U
noareepxaawuiee npucoeanHeHne KnueHta Kk lNMpaBunaMm KOMMNEKCHOrO 06Ccny>xXuBaHua u
YcnoBusaM, yCTaHOB/IEeHHbIM MpunoxeHnem 1 K MNpaBuiam KOMNAEKCHOro 06CIyXuBaHUS;

- 3asBneHme Ha OTKpbiTMEe 6aHKOBCKOro BkJlaga - 3asaBfieHne KnueHTa, cocTaBneHHoOe
no dopme baHka, cogepxawee npegnoxenmsa (odepty) KnueHta o 3aknoyveHnun [orosopa
6aHKOBCKOro BK/aga C YKa3aHMEM CYWEeCTBEeHHbIX YCNOBWUIA TakKoro p[orosopa MU
noaTeep)aatollee npucoeanHeHne KnueHta kK [MpaBuiaM KOMMJIEKCHOrO 06CNyXMBaHUA U
YcnoBusIM, YCTaHOBJIEHHbIM COOTBETCTBYHOLWMM [punoxeHneMm Kk [lMpaBunam KOMMIEKCHOrO
obcnyxunBanus (MpunoxeHus 2, 3);

- 3asBneHune 06 OTKpPbITUM 6aHKOBCKOM pacyeTHOM KapTbl - 3asBreHne KnueHTa,
coctaenieHHoe no ¢opMme baHka, coaepxalwee npeanoxexHns (odepty) KnmeHta o
3aknoyeHnn [joroBopa nNpeaocTaB/ieHns U UCMOoJSIb30BaHUs 6aHKOBCKMX pacyeTHbIX KapT C
yKa3saHMeM CyLWeCTBEHHbIX YCNOBUN Takoro 4Orosopa M noaTeepXxpatollee npucoegmHeHme
KnneHta k [lpaBumnaM KOMMNEKCHOro o06ciyxXuBaHus W YCAO0BUAM, YCTaAHOBJ/IEHHbIM
MpunoxeHnem 4 k NMpaBuiam KOMMIEKCHOro 06CcnyXxueBaHus.

- 3asiBNeHMe Ha noagk/AruvYeHue K cucreme «SMS-6aHKMHIr>» - 3asBneHune KiumeHTa,
3anoniHsemMoe no ¢opMe baHka, coaepxawee npeanoxeHns (odepty) KnmeHta o
3aknyeHnn [loroBopa O npeaoctaBneHun  ycnyr «SMS-6aHKMHr» € yKalaHueMm
CYWEeCTBEHHbIX YC/O0BUIA Takoro Aorosopa M npucoeanHeHum K [paBunaMm KOMMNAEKCHOro
obcnyxmeBaHua 1 YcnoBmaM, yCTaHOBMEHHbIM [punoxeHuneMm 5 K paBunaM KOMMNEKCHOro
obcnyxneaHus;

- 3asiBNneHue Ha noakAvyYeHue K CUcteMe AUCTaHUMOHHOro aocryna «WUHrepHer-
6aHk» - 3asaBneHne KnueHta, 3anonHseMoe no dopMe baHka, coaepxallee npeasoxeHms
(odepTy) KnmeHTa o 3aknatodeHum [oroBopa Ha o06cnyxuBaHMe KIIMEHTOB B CUCTEME
ANCTaHUMOHHOIo AoCTyna <<|/|HTepHeT-6aHK>> C YKa3aHMeM CyLEeCTBEHHbIX YCHOBMVI TaKoro
Jorosopa u npucoeanHeHmn K [lpaBwuiaM KOMMIEKCHOrO o06cnyXmBaHua wu YCNoBusM,
yCTaHOBEHHbIM lMpunoxeHnem 6 K NMpaBuiaM KOMMIEKCHOro o6cnyxmneaHus;



- 3asiBNeHue Ha nepuoaMueckoe nepeyuc/ieHue AeHEeXXHbIX CpeacTB - 3asB/eHue
KnueHTta, coctaBneHHoe no ¢opMe bBaHka, coaepxallee nopydeHMe KnveHTa Ha
nposeaeHne BaHKOM MNeEpUOANYECKOro NepevYmncneHmns C YKa3aHMEM CYLLLECTBEHHbIX AaHHbIX;

- 3asBneHMe Ha OTKpPbITME HOMMHAJIbHOIO cyeTtal® - 3aseBneHne KnveHTa, cocTtaBieHHOe
no dopme baHka, coaepxalee npeanoxenmsa (odpepty) KnmeHta o 3aknouyeHumn [orosopa
HOMWHaNbHOIO c4yeTa C YKasaHuMeM CYLWeCTBeHHbIX YC/J0BMI Takoro JAorosopa U
noareepxaawuwee npucoeanHeHne KnueHta k [paBuiaM KOMMEKCHOro 06CyXWBaHUSA U
YcnoBusiM, yCcTaHOBJIEHHbIM lMpunoxeHnem 8 k MNpaBuiamM KOMNIEKCHOro 06CyXnBaHus;

- 3asBneHme Ha OTKpbITUE cneumasibHOro 6aHKOBCKOro cyeta y4YacCTHMKa 3aKynkKu
(nanee - 3asBNeHMe Ha OTKpPbITUE cueTa) - 3asB/iIeHMe, COCTaBJ/ieHHOoe no dopme
BaHka, noanMcaHHOe W nNpeaocCTaBfieHHOE Y4YaCTHWMKOM 3aKynKu B baHk ¢ wuenbto
3aknoyeHna Jorosopa cneunanbHoro 6aHKOBCKOrO cyeTa Yy4yacTHMKA 3aKynku nyTeM
npucoeamHeHns K YCNoBmuaM OTKPbITUS N 06CTyXUBaHUSA cneunanbHoro 6aHKOBCKOro cyeTta
yyacTtHuka 3akynku (MpunoxeHne N2 16 k lNMpaBunaM KOMMJIEKCHOrO 06CNyXMBaHUA) M K
YCNOBUAM OTKPbITUS U COBEpLUEHUS onepaumii no 6aHKOBCKOMY cCYeTy (u3mdeckoro smua
(MpunoxeHne N°1 k lMpaBunaM KOMMIEKCHOrO O6CNy>XWBaHUS).. 3asBNeHNe Ha OTKpbITME
cyeta C OTMeTKONM bBaHka O nMpuUHATMM SBNAETCA HeoTbeMsieMOM 4dacTbio [loroesopa
cneunanbHoro 6aHKOBCKOro cyeTa ydYaCTHMKA 3aKYIMKu;

- 3asBneHMe Ha OTKpbITME 3aJIOroBOro cuyera - 3asssieHne KnueHTa, cocTaBNeHHOE Mo
dopme baHka, cogepxawee npeanoxenuma (odbepty) KnueHta o 3akioyeHun [orosopa
3a/I0roBoro cyerta. 3asAB/IEHWE Ha OTKpbITHNE 3a50roBoro cyerta SABMSAETCA HEOTbEM/IEMOMN
yacTbto [loroBopa 3as10roBoro cyeTa.

1.15. WUaeHTdMKaumnal? — coBOKYNHOCTb MEPOMNPUATUA MO YCTAHOBMIEHUIO OnpeaeneHHbIX
3aKOHO4AaTe/IbCTBOM CBe,EleHMVI O KJIMeHTaxX, WuX npeacraBuUTensax, BberLl,OI'IpVIOGpeTaTeJ'IHX,
beHednumnapHbiX Bnagenbuax, N0 MNOATBEPXKAEHMIO AOCTOBEPHOCTM 3TUX CBEAEHUMA C
NCMoJSIb30BAHMEM OPUTMHANOB AOKYMEHTOB M (MNN) Haanexawmm obpa3omM 3aBEPEHHbIX KOMUMA.

1.16. WaeHTUdPMKaAUMA B AUCTAHUMOHHBIX KaHanax o6cnyxuBaHumal® - 370
YCTQHOB/MIEHME TOXAECTBEHHOCTM HEM3BEeCTHOro o06beKkTa W3BECTHOMY Ha OCHOBaHWUU
COBMaAeHNs NPU3HAKOB.

1.17. KnuneHT - dusmyeckoe nuuo (pesmaeHT/Hepe3naeHT), U3bsBuBLUEE B MUCbMEHHOW
dopme cBoe cornacme u npucoeanHuelieecs K [paBuaaM KOMMNEKCHOro 06CnyXuBaHUa u
3aKknoumBwee ¢ baHkoM [l1oroBop KOMMIEKCHOrO 06CiyXuMBaHUA, a TakXe OTAeNbHbin (-e)
Jorosop (-bl) 0 npepoctasneHnn 6aHKOBCKOro npoaykTa B paMkax [orosopa KOMMAEKCHOro
obcnyxmnBaHus.

1.18. Kop-noarsep)aeHue® - cnydyaliHbli Habop UMbp, CreHepupoBaHHbIA 3NEKTPOHHO-
nporpaMMHbIM KOMMekcoM baHka v oTnpaBneHHbI KnneHTy Ha [loBepeHHbI HoMep TenedoHa
npuv ycnewHon wuaeHTudukaunm KnmeHta paboTHUKOM bBaHka wan Npu  MCNOMb30BaHUMU
KnueHToM [OMCTaHUMOHHbIX KaHanoB obcnyxusaHua. Koa-noaTesepxaeHne WUCNonb3yeTcs Ang
NOATBEPXAEHUA onepauumn u anaeTcs MNMpocTolr aneKTpoHHOW noanucbio KnneHTa.

1.19. Komnpomertaums?® - yrtpata KnaveHTOM AyTeHTU(MUKALMOHHbIX AAHHbIX WM
BO3HMKHOBEHMEe nofo3peHna y KnuveHta wnm y baHka o0 Joctyne TpeTbux vy K
AyTeHTUDMKALUMOHHBLIM AaHHbIM KnueHTa.

1.20. KOHTaKTHbI UeHTp?! - cepBuc, obecneumBawWnin ob6CNyxMBaHMEe KneHToB
NOCPeACTBOM AUCTAHUMOHHLIX KaHasoB: BXOAAWAs/Mcxoaswas JAUHWKU, HEronoCoBble KaHanbl
(coumanbHble CeTW, NOYTOBble U UHble cepBuUCbl). HoMep TenedoHa KOHTakTHOro ueHTpa: 8-
800-234-27-27.

1.21. 22Konusa pokyMmeHTa (ganee — Konusl) - OOKYMEHT, MOJIHOCTbIO BOCMPOU3BOAALLNIA
MHdOpMaLNIO opuUrnHana AOKYMeHTa, CO3A4aHHbIM Ha 6yMa>KHOM HocUTene WU B 3/IEKTPOHHOW
dopme. Hagnexauwmm obpa3oM 3aBepeHHOM KOMWen AOKYMeHTa SBASeTCS KONuUS AOKYMEHTa,
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M3roToB/J€EHHAA NYyTEM:

- KcepokonupoBaHus paboTHMKOM BbaHka BCexX 3amnosIHEHHbIX CTpaHUL, OpUrMHana AOKYMeHTa
W MpPOCTaB/IEHNS 3TUM e paboTHMKOM Ha KOMUM [AOKYMEHTa 3aBepUTENbHOM HaAnucm
cnepywlowero coaepxaHus: «Konma BepHa» wam  «C  OpUIrMHANIOM CBEPEHO» C
npocTaBsieHMeM noanmcm paboTHuka, ero daMmamm, UHULUKMANOB, AO/HKHOCTU, @ TaKXe AaTbl
3aBepeHusi. B cnyyae ecnm  konmss  (OpMUMpYyeTCs  Ha  HECKONIbKMX  CTpaHuuax,
3aBepuTenbHas HaANMUCb MPOCTaB/SETCA Ha KaXaoh cTpaHuue (AonycKaeTcs NpocTaBieHue
3aBEpUTENbHOM HaANUCKM COBCTBEHHOPYYHO WM C NMPUMEHEHMEM ChneuuasibHoOro wrTamna,
npu 3TOM NoANMUCb paboTHMKA CTaBUTCS JINYHO);

- doTorpadumpoBaHusa paboTHMKOM BaHka Bcex 3anoJIHEHHbIX CTPaHWUL, OpUrnHana AoOKyMeHTa
nyTeM npUMEHEHWUS annapaTHO-TEXHUYECKMX cpeacTB baHka W coxpaHeHust Komnuu
[OKYMeHTa B 6a3ax AaHHbIX BaHka;

- CKaHupoBaHuA paboTHUMKOM bBaHka BCEX 3amno/IHEHHbIX CTPaHWULL OpUruHasa [AOKYMeHTa
nyTeM npUMEHEHWUS annapaTHO-TEXHUYECKUX cpeacTB baHka W coxpaHeHus Komnuu
[OKyMeHTa B 6a3ax AaHHbIX baHka.

1.22. JNornH?3 — yaeHtTudunkaTop KnmeHTta B ANCTAHLUMOHHBIX KaHanax o6cnyXmuBaHus.

1.23. Mo6unbHoe ycTponcTBo2? — MobuNbHbLIN TenedoH (cMapTdhoH) NaM MHOE YCTPONCTBO,
umewlee A0CTyn B WHTEpPHET U UCNONb3yeMoe ANs YCTAaHOBKM Ha Hero MobunbHoro
MpunoxeHuns;

1.24. Hepaboume gHM - B paMKax HacToswmnx [MpaBua KOMMJEKCHOro o6cnyXXnBaHus
HepabounmMn AHAMKU cuuTaroTca cy660Tbl M BOCKpeceHbs (BbIXOAHbIE AHM), 3@ UCKIOYEHUEM
06bsBNEHHbIX pabounMm AHSIMU B YCTAHOBJIEHHOM 3aKOHOAAaTeNbCTBOM Poccuiickon depepaunmn
nopsiake, a Takxe Hepabouve npasgHUYHbIE AHW, YCTaHOBJ/IeHHble TpyAOBbIM KOAEKCOM
Poccuinckon ®epepaumn, n Te AHU, Ha KOTOpble B CUTY HOPM AENCTBYIOLLEro 3aKOHOAATENbCTBA
Poccuiickon ®depepaunm nepeHocsTCs BbixoAHble AHW. [Ona noapa3sgeneHunii  baHka,
pacrosioXXeHHbIX Ha  Tepputopun  cybbekToB  Poccuiickon  deagepaumn,  UMeEKOLWUX
OONONIHUTENbHbIE Mpa3gHWYHble AHW, YCTaHOBJEHHblE HOPMATMBHLIMW MPaBOBbIMW aKTaMu
cybbekToB Poccuinckon depepaumm (B CUNY MyHKTa «K» 4yactu 1 cratbn 72 KOHCTUTYUWUM
Poccuiickon ®epepaumnmn), ykasaHHble HM Takxke aBnaTca Hepabounmu,

1.25. Hepe3unaeHTbl?® — pu3myeckne nuua, He ABASAOLWMECT pe3naeHTaMn B COOTBETCTBUN C
n. 1.33 HacToswwmx lMpaswun.

1.26. Mepuoanyeckue nepeyUcNeHNss  AeHeXHbIX cpeacTts  «lpoueHT oOT
nocrynneHun» (panee — MpoueHT OT NOCTYN/eHMN) — okasbiBaeMasi baHkoM KnuneHTy ycnyra
no NepMoanyYecKoMy aBTOMaTUUYECKOMY MepeBOAY AEHEXHbIX CpeacTB (CyMM 3apabOoTHOM raaThl,
rnocobusi u NpoyYnx BbINIAT COUMAIbHOro xapakrepa, 3a4mcieHHbix paborogareneMm KaneHta, C
KOTOpbIM BaHK 3aKk/ao4nsa 3apriaaTHbiv [OroBop UM Ha OCHOBaHUM TPy/ZOBOro AOrosBopa,
3aknr4yeHHoro ¢ baHkom) c KapTouyHoro cuyerta, npegHa3HayYeHHOro AN MOJlyYeHUs CyMM
3apaboTHOM nnaTbl, NOCO6MA M MPOUYMX BbINIAT COUMANbHOrO Xapaktepa, Ha nwbon apyrown
Cuer KnueHTa (yKasaHHbIn KnveHTOM B 3asBfieHMW Ha nepuogumveckoe nepeyucneHme
AEHeXHbIX cpeacTB «[lpoueHT OT NOCTYNJIeHU») B pa3Mepe onpeaesieHHOro npoueHTa oT
YKa3aHHbIX Bbllle CYMM JAEHEeXHbIX CpeAcCTB, 3auymcisgembix ero paborogaTteneM, ykasaHHOro
KnueHTOM B 3asiBNeHUW Ha NEepuUoAMNYECKOe rMepeducieHne AeHexHbiXx cpeacts «[lpoueHT oT
NOCTYNAEHNN>».

MpoLUEHT OT MOCTYM/IEHWUIA B COOTBETCTBMU C 3asiBMIEHWEM HA MepUOANYECKOe MepeyncieHune
JEHEXHbIX cpeacTB «[IpOUEHT OT MOCTYMN/IEHUIN» MNOANEXWUT CMUCAHMIO BMJOTb A0 3aKpbITUSA
KapTouHoro cueta u/vnm 3akpbitua CueTa, Ha KOTOPbIA MOANEXAT 3a4YUC/IEHUIO AEHEXHble
cpeacTBa, CnucbiBaeMble ¢ KapToYHOro cyeta u/unu Ao UCTEeYEHUS CpoKa AENCTBUSA MOpyUeHus
KnueHTa (CpoK yKa3blBaeTcd B  3asiB/IEHMM HaA NEpUOANYECKOE MNEpPeyYUC/IEHUE AEHEXHbIX
cpeacTs «[poOLEHT OT NOCTYMAEHWUN») U/UAN [0 MOMeHTa noaaun KnmeHToM B BaHK OTAENbHOro
NMOpyYeHUss Ha OTMeHy 3asiB/IeHUMs Ha NepuoANYEcKoe MEpPEeUNCIEHNE [AEHEXHbIX CpeacTB
«[pOLEHT OT NOCTYNNEHNN» .26
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1.27. Mepmoanyeckui nepeBos AeHEXHbIX cpeacTB (ABTonnaTe)xka) — ycnyra baHka
Nno aBTOMaTWM4YeCKOMY MepeBoAy AeHeXHbiXx cpeacTtB co Cuyerta/KapTtouyHoro cuerta KnneHta B
nosib3y nosny4yaTtens nepesona B COOTBETCTBUMU C pacrnopsikeHnem KnveHTta?’.

B 3aBMCMMOCTM OT YCNOBWIA, yKasaHHbIX B pacrnopsixeHuu, KnueHTy noakao4vaeTcs oAuH U3
cnep,y}ou_mx BMAoB MNepnoanyecknx nepeBoaoB AeHeEXHbIX CPeACTB:
MepuoanYveckuii NepeBos [EHEXHbIX CpeacTB - MNepeBoa  AEHEeXHbIX  CpeacTs
OCYLLECTB/ISIETCS B (PMKCUPOBAHHOM CYMME, YKa3aHHOW B pacnopsiXXeHnn KnneHTa;

- [epuoanyecknini nepeBos AEHEXHbIX CPeACTB MO MNPUCTaHHON 3a[0/1KEHHOCTU — MNepeBoj
[EHEXHbIX CPeACTB OCYLLECTBNSAETCS B CyMMe, COrJlaCHO HauyuCeHWn (3a40/IKEHHOCTU),
MoJly4YeHHbIX OT nofyyaTens nepesoaas;

- Nepunoanyeckuin nepeBoj AEHEeXHbIX CPeacTB MO eAMHOMY MJATEXHOMY [AOKYMEHTY -
nepeBoj AOEHEXHbIX CpeaCTB OCYLWEeCTBASETCS B (PUKCMPOBAHHOW CyMME, YKa3aHHOW B
pacnopsixeHnn KnuveHTa wam B CyMMe, COIMlaCcHO HauucieHwuin (3af0/1KEHHOCTH),
nonydyeHHolx oT EWPU?® (EAWHBLIA  MHMDOPMALMOHHO-PACUYETHbIN LEHTp), B MOMb3y
nonyyaTenen, 3akaumnemnx gorosop ¢ EMPL,.

Meproanyvecknii NnepeBos AEHEXHbIX CPEACTB OCYLLECTBNAETCS A0 3akpbiTua Cueta/KapTouHoro
cyeTa, K KOTOpoMy noakntoudeH [lepuoanMyeckmini nepeBoA AEHEeXHbIX CpeacTtB w/wan ao
NCTeYeHNs CpoKa, YKa3aHHOro B pacrnopsiXXeHus n/wunm o MoMeHTa nogaym KnmeHTtoMm B BaHk
OTAENbHOr0 NMOpPYyYeHUs Ha OTMEHY pacrops>XeHUs.

B cnyvyae, ecnu paTta ucnosiHeHMs BaHKOM pacnopspkeHus NpuxoamTcsa Ha Hepabouui aedb,
BaHK ocylecTBNSAET MCNOSIHEHWE pacrnopsXeHus B nepsblil Pabounin aeHb, cneayowui 3a
[ATOWM HaCTyMJIEHUS YC/TIOBUI pacnopsi)KEHUS.

BaHK He HeceT OTBETCTBEHHOCTM 3a HEWUCMNOJSIHEHWE YC/I0BMI pacrnopsiXXeHus B Cclydae
HeAOCTaTO4YHOCTM cpeactB Ha Cuyere KnueHTa ANS UCMNOJHEHUS PAChOPSXEHUS U MO MHbIM
He3aBucAWMM oT BaHka obcTosTenbcTBamP,

1.28. MNMoppaspeneHme baHka - CTpyKTypHoe noapasgeneHume baHka, ocyuwecteaswouwee ot
nmeHn baHka 6aHKOBCKME onepauum, NpenyCMOTPEeHHble nuueH3uner LleHTpanbHoOro 6aHka
Poccuiickon ®epepauun.

1.29. nMopsaok 3003! - MopAAOK OCYLIECTB/IEHUS 3NEKTPOHHOIo AOKYMEHToo60poTa npu
6aHkoBCckOoM o0b6cnyxuBaHuM dusmyecknx nuy B noapasaeneHunax PHKB Bank (MAO)
(MpunoxeHuwe 13 Kk HacToAWwMM lMpaBunamMm KOMMIEKCHOro 06CnyXuBaHus).

1.30. MNpaBuna koMneKcHoro obcnyxuBaHna — «[lpasuna KoMnaeKcHoro 6aHKOBCKOro
obcnyxunsaHua cdusndeckux nuy B PHKB BaHk (MAQO)», yTBepXAeHHble NpuKa3oMm no baHky u
AeNncTBylowme ¢ AaTthbl, YCTAHOBNEHHOM NpuKa3oMm no baHky.

1.31. nMpeacraButenb knAmMeHTta3? - dusmyeckoe nuuo (Jocturwee Bo3pacta 18 ner,
ABNsaoLeecs AeecnocobHbIM), NpeacTaBnsiollee UHTEPEChbl KMEHTa B CWy 3akoHa nnbo Ha
OCHOBaHWW akTa, YMOSIHOMOYEHHOrO0 Ha TO rOCYAapCTBEHHOrO OpraHa WM opraHa MeCTHOro
camoynpasneHus, nMbo Ha OCHOBaHMN AOBEPEHHOCTHU:

- AoBepeHHoe nnuo,

- 3aKOHHbIM NpeAcTaBUTENb HECOBepLIEHHONIETHEro Anua B Bo3pacte Ao 14 net (poauTens,
YCbIHOBUTESb, MPUEMHbIN POAUTENb, OMEKYH);

- 3aKOHHbI NpeacTaBuUTeNb HeECOBEpLUEHHONETHero auua B Bo3pacte oT 14 po 18 net
(poauTtenb, YCbIHOBUTENb, MPUEMHbIN poanTenb, NoneynTens);

- 3aKOHHbIV NpeacTaBuTeNb HeaeecnoCObHOro copeplleHHOoNeTHero nmua (onekyH);

- 3aKOHHbI nNpeacTaBUTENb OFpaHUYEHHO JeecrnocobHOro CcoBeplleHHONIeTHero nuua
(noneuntens).

27 Ecnu € nonyvaTteneM nepeeoaa y baHka 3ak/oueH 40roBop O MpUEME M MPOBEAEHUN NMEPEBOAOB HU3NUECKUX UL, TO
MepeBoa AEHEXHbIX CPEACTB OCYLLECTBNSIETCS B COOTBETCTBMU C PEKBU3UTAMU AENCTBYIOLLErO AOrOBOpPA.

28 BaHK He HeceT OTBETCTBEHHOCTb 3a MPaBW/IbHOCTb pacyeTa HauYUCieHWin (3a[0/HKEHHOCTU), MOJYYEHHbIX OT
nonyyarens nepesoja.

2% BaHK He HeceT OTBETCTBEHHOCTb 3a NPaBUJIbHOCTL pacyeTa HauMCIeHU (3a40/KEHHOCTH), NOyYeHHbIX oT EUPLI.

30 MyHKT naMeHeH Mpukasom N2 51 ot 27.01.2020

31 NyHkT nobasneH Mpukasom N2 110 ot 16.02.2018

32 MyHkT pobaeneH Mpukasom N2 598 ot 15.09.2017



1.32. TMpocTana 3neKTpoHHas noaAnucb33 - 3MeKTpoHHas MOAMUCL, KOTopas MOCPeACTBOM
MCNONb30BaHUA KOAOB, Maposien WNM MUHbIX CpeacTB noaTsep)xaaeT dakT dopMupoBaHus
3NeKTpOHHOM noanucK KnueHTtoM. MpocTasa aneKkTpoHHasa noanmcb KnneHta saBnseTcsa aHanorom
€ero cobCTBEHHOPYYHOM NOAMUCH.

1.33. Pa6oume gHM - 3TO AHU, He ABnSLMecs HepabouymMMM B COOTBETCTBMN C HACTOALMMM
MpaBWIaMn KOMMNIEKCHOrO 06Cy>XMBAHUS.

1.34. Pe3unpgeHTbl — Qusnyeckue nuua, apnawowmecs rpaxagaHamm Poccuiickoinn ®eaepauun,
a Takxe duM3Myeckme nuua - MHOCTPaHHble rpaxaaHe U nuua 6e3 rpaxaaHcTBa, MOCTOSIHHO
npoxusatowme B Poccuinckon ®degepaumm Ha  OCHOBAHMM BMAA HA  XUTENbCTBO,
npeaycMoTPEHHOro 3aKkoHoaaTeNbCTBOM Poccuinckon denepaumu.

1.35. Mob6unbHoe npunoxxeHune - Bepcuss Cuctembl «MHTepHeT-6aHK» ansg MobunbHbIX
YCTpOWCTB Ha cucteMmax iOS u Android (c ycTtaHOBNEHHOW Bepcuen nporpaMmmHoro obecneyeHus
He MeHee 1.8), AocTynHas ANS YCTAHOBKM Ha oduuManbHbIX WHTEPHET nopTanax KOMMaHUM
Galaxy.Apps, Yandex.Store n gp.3*

1.36. Cucrema «NHTEepHeTr-6aHK>» — cucTeEMa AUCTAaHLUMOHHOIO A0CTyNna K YCTaHOBJ/IEHHOMY
BaHkOM nepe4Hio 6aHKOBCKMX onepauuii U ycnyr B cetu NHTepHeT?>.,

1.37. Cuncrema <«SMS-6aHkuHr» (panee - Cucrema)® - cucrema, KoTopas
obecrneunBaeT onepaTuMBHbLIM MpueM coobuweHnn (3anpocoB) OT KnueHToB (ripu Haandun y
baHka TexHu4ecko# BO3MOXHOCTHU), obcnyxmBaeMblx no Cucrteme, a Takxe (opMMpoBaHueE un
OTNpaBKy Ha COOTBETCTBYOWME TenedoHHble HoMepa KnueHToB/MO6UNbHbIE YCTPOMCTBaA
KnueHtoB SMS-coobuweHunit/ysegomneHnn 8 MobunbHoM npunoxeHun (PUSH-ysBepomneHus),
cofepxalnx 3anpawmpaeMyo nHbopmaumio, ysegomneHums ob onepauymax no cHetam KnmeHtos
B MacwTabe peanbHOro BpEMEHU, a TaKXe UHYI0 MHOPMaLUIO, NpeayCMOTPEHHYIO HAaCTOALWMMHU
MpaBmnnamMm KOMMNAEKCHOro 06CNyXuBaHus.

1.38. CornaweHne 06 300 - CornaweHne 06 OCYWECTBIEHUN SNEKTPOHHOrO
AOKyMeHToob6opoTa npu 6aHKOBCKOM 06CnyXmnBaHUN duanyeckmx nuy B nogpasaeneHmnax PHKB
BaHk (IMAO) 3aknwuveHHoe Mexay BbaHkoM wn KnmeHToM Ha ycnosuax [lpunoxeHus 13 K
HacToawmM MNpaBunam.

1.39. CTOpPOHBbI — COBMECTHO YNnOMMHaeMmble baHk u KnneHT.

1.40. Cuer?” - Tekywuih cyeT/cyeT BKIaga nNpu YNOMWMHaAHWUM B HacTosAWwMx [lpaBunax
KOMMNeKcHoro obcnyXuBaHus, 3a  WUCKA4YeHueM  [punoxeHun  Hactoawmx  lMpasun
KOMMAEKCHOro 06CcnyxuBaHus.

Cyet OTKPbIBAae€TCd B COOTBETCTBUN C ,U,OFOBODOM O npeaocCraBieHUN 6aHkoBCKOro npoaykKTa,
3aK/N4YeHHbIM B paMKax Jorosopa KOMMJIEKCHOIo O6CJ'IY)KVIBaHVIFI, Ha YcnoBusx,
YCTAHOBJIEHHbIX an/IJ'IO)KeHVIFIMVI HaCToALWNX I'Ipanm KOMMJIEKCHOIo 06CJ'IY)KI/IBaHI/IFI, n B
COOTBETCTBMU C 3asiBneHneM KnmneHra.

B pamkax Hactosawmx [MpaBun KOMMANEKCHOro ob6cnyxunBaHusa KnueHTy MoryT 6biTb OTKPbIThI
cneaywouwue snabl CyeTos:

- TeKywMM cueT - CYET, OTKPbiBaeMblli BbaHkoM KiveHTy B COOTBETCTBMM C [JOroBOpOM
6aHKOBCKOro cyeta 1 3asaBneHneM KnneHTta Ha oTKpbITUE BAHKOBCKOMO CUeTa;

- CuyeTt BKNnaga - cyer no YUYETY BKNlaAaa, OTKprBaeMbIVI BaHkoOM KJ'IVIeHTy B COOTBETCTBUUN C
Jorosopom 6aHKOBCKOro Bknaga n 3assneHmem KnuneHrta Ha OTKpbITNE 6aHKOBCKOro BKiaga
COOTBETCTBYOLWIErO BLNAA,

- HomMuHanbHbIW cUeT — CYeT, OTKpPbIBAEMbIA Briagesnbly cyeTa AN COBEPLUEHUS onepaunii
C [AeHexXHbIMW CcpeacTBaMuM, NpaBa Ha KoTopble nMpuHagnexaTr Apyromy nauuy -
6eHedununapy.

- KapTouHbli cueT - 6aHKOBCKWIA CYeT, OTKpbiBaeMblii BaHkoM [lepxaTento Ana ydeTa
onepaunii, COBEpLUAEMbIX WCKIUUTEIBHO C  WUCMOMb30BaHMeM KapTbl wunn  ee
PEKBU3NTOB. AHAIMTUUYECKNIA YUYET AIEHEXHbIX CPeACTB BeAeTca Ha JIMUEBbIX CUeTax,

33 MyHkT pobaBneH Mpukasom N2 281 ot 06.05.2016, nameHeH Mpukasom N2 51 ot 27.01.2020
34 MyHKT nobasneH Mpukasom NQ 46 ot 01.02. 2019, nsmeHeH Mpukasom N2 51 ot 27.01.2020
35 MyHKT uameHeH Mpukasom N2 218 ot 04.04.2016

36 MyHKT nameHeH Mpukasom N2 51 ot 27.01.2020

37 MyHKT uameHeH Mpukasom N2 281 ot 06.05.2016
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OTKpbIBaeMbIX [epxaTenssMm B aBTOMATU3MPOBAHHOM CUCTEME MPOLECCUMHIOBOro LEHTpa
BbaHka.

- CneumanbHbli 6aHKOBCKMIM cuYeT y4YacCTHMKA 3aKynku (ganee - CrneuuvanbHbll cyeT
y4YyacTHMKA 3aKynkum) — 6aHKOBCKMI CYeT YyacCTHMKa 3aKynku, OTKpbITbin B baHke Ha
OCHOBaHMKW [loroBopa crneumanbHOro cYyeTa y4acTHWKA 3aKyMKW Af1 BHECEHUS AeHEeXHbIX
CcpeactB B KadectBe obecnedeHuss 3asBKW, MPeaoCTaB/ieHHbIX YYacCTHWMKOM 3aKymnku Mo
TpeboBaHMIO 3aKa3umka B COOTBETCTBUU C PenepanbHbiM 3aKOHOM OT 05.04.2013 N944-03
«O KOHTpaKkTHOM cuctemMe B cdepe 3aKynok ToBapoB, paboTt, ycnyr ans obecneyeHus
roCcyAapCTBEHHbIX M MYHULUMNAAbHbIX HYXA»;

- 3anoroBblii cyeT - 6aHKOBCKMA CYET, OTKPbiBaeMblit BaHKOM Ha OcHOBaHWW [orosopa
3a/0roBOr0 cyeTa B UEISX 3a4YMC/IeHUs Ha Hero AeHeXHbIX CpeaCTB CO CyeTa 3CKpoy,
OTKPbLITOro B pamMkax ®egepanbHoro 3akoHa oT 30.12.2004 N2214-®3 «»06 yuyactuu B
[O0SIEBOM CTPOUTENLCTBE MHOIMOKBAPTMPHbLIX AOMOB M WHbIX OOBbEKTOB HEABMXMMOCTM U O
BHECEHMN W3MEHEHWN B HEKOTOopble 3aKoHoAaTesnbHble akTbl Poccuickonn depepaunn,
KOoTOpble B MOJSIHOM ob6beMe gBnstoTCa obecneveHmeMm no obssaTtenbcTBaM KnueHTa Ha
OCHOBaHMK 3akKNYeHHbIX Mexay baHkoM u KnueHTom OcHOBHOro gorosopa v [orosopa
3anora.

1.41. Tapudbl BaHka (Tapudbl)3® - Tapudbl BbaHka NO OCyLECTBAEHUIO onepauunii
dusmnyeckux nuy, yTBepxaeHHble nNpukasoMm no baHky, M pa3MeleHHble B OTKPbITOM A0CTyne
Ha odwuumanbHoM web-canTte baHka B cetm WHTepHeT. K Tapudam baHka He OTHOCATCS
LEeHOBble YCNOBUA pa3MeweHna cpeacts KnueHToB (MpoueHTHble CTaBku) Ha 6GaHKOBCKUX
cyeTax U BKadax.

1.42. YcnoBus - yCioBuMS NpenocTaBfieHNs KOHKpeTHOoro 6aHKOBCKOro npoaykTa,
YCTaHOBJ/1IEHHbIE COOTBETCTBYHOLLNM |-|pVIJ'IO)KeHVIeM K I'IpanmaM KOMIMJ1IEKCHOIo 06C}'IY)KVIBaHVIFI.

1.43. DnekTpoHHOe cpeacTBo nnarexa3® - cpeactBo u/mnu cnocob, Mno3BossAOLNE
KnueHTy cocTaBnsTb, YAOCTOBEpSATb W nepejaBaTb B baHK pacnopshxeHus B uUensx
OCYLLEeCTBEHNSA MNepeBoja AEHEeXHbIX CpeaACTB B paMKaxX MpUMeHsieMbiX (GopM 6e3HannyHbIX
pacyeToB C MCMNOSb30BaHWEM MHMOPMALNOHHO-KOMMYHUKALNOHHBLIX TEXHONOMMNA, 31EeKTPOHHbIX
HocuTenen nHdbopMaumm U MHbIX TEXHUYECKUX YCTPOMUCTB. B pamkax [loroBopa KOMMAEKCHOro
0b6cny>xnmBaHna DNEKTPOHHbLIMU CpeACcTBaMU niatexa sABAsiTca 6aHKOBCKME pacyeTHble KapThl,
a Takxe [ucTaHuMOHHble KaHanbl obcnyxwuBaHua (Cuctema «UHTepHeT-6aHk», MobunbHoe
npunoxeHue, 6aHKkoMaTbl, YCTPOMWCTBa caMoobcnyxusaHus, Cuctema «SMS-6aHkmMHM», 1 ap.)*°

1.44. DneKTPOHHbIN AOKYMeHT (3)%' — fOKYMEHT B 3/IEKTPOHHON hopMe, onpeaensieMblii
B cooTBeTCcTBUM C degepasnbHbiM 3akKOHOM 0T 27.07.2006 N? 149-®3 «0O6 wuHdopmauum,
WHMOPMALIMOHHBLIX TEXHOAOMMAX WM O 3awute wuHdbopMaumm», MOAMUCAHHbIN DNEeKTPOHHOWN
noanucbild B cooTBeTCTBMM C DegepanbHbiM 3akoHOM oT 06.04.2011 N2 63-®3 «06
3/1eKTPOHHON NOAMUCU» N UMEIOLWMIA PABHYIO IOPUANYECKYHO CUNY C AOKYMEHTaMM Ha ByMaXHbIX
HOoCuTensax,  MNOAMUCAHHbIMM  cobCTBEHHOpPYYHOW  noanucbid  KnueHnTta.  LlenocTHOCTb,
NOAJIMHHOCTb N KOHUAEHUMANbHOCTL D[] obecneumBaeTcs cpeactBaMmn [poCTol 3/1EKTPOHHOMN
noAnuCcK, 3alinTOM OT HECAHKUMOHMPOBaHHOro Aoctyna u cobnwoaeHueMm ycnosuit lNNpaBun
KoMmsiekcHoro obcnyxuBaHusa, Cornawenmss o6 2300 wu CornaweHmsa o6 ocyLlecTBieHnmn
3/1IeKTPOHHOrO0  AOKYMeHToo6opoTa npuv  AUCTAHUMOHHOM  HAHKOBCKOM  06Cy>XMBaHUMU
dunsnuecknx nuuy B PHKB BaHk (MAQO), 3akntiovyeHHoro mexay baHkoM n KnneHTom Ha ycnoBusix
MpunoxeHnsa 15 k MpaBuaam KOMMNAEKCHOro 06CnyXnBaHus.

O6wme nonoXkeHnsa [loroBopa KOMIJIEKCHOro o6cny)xunBaHua?

2.1. 43[oroBop  KOMMMEKCHOro 06CNnyXuBaHus  onpedensieT  ycioBuMA U MOPSAOK
npenoctaBneHns BaHkoM KnMeHTy KOMMNNEeKCHOro o6CnyXUBaHUA, a TakXe YCNoBUS U NOpPSA0OK
3aKJ/IIOYEHNS OTAENbHbLIX [loroBOpPOB O MNpeaocTaBfeHUMM B6aHKOBCKMX MNPOAYKTOB B paMKax
[oroBopa KOMMJIEKCHOIO 06Cy>XNBaHUS.

% MyHKT n3MeHeH Mpukasom N2 51 ot 27.01.2020

39 MyHKT naMeHeH Mpukasom N2 51 ot 27.01.2020

40 MyHKT n3MeHeH Mpukasom N2 51 o1 27.01.2020

41 MyHKT fobasneH Mpukasom N2 110 ot 16.02.2018, nsmeHeH Mpukasom N2 51 ot 27.01.2020
42 HauMeHoBaHWe pasaena nsMeHeHo Mpukasom N2 51 ot 27.01.2020

43 MyHKT n3mereH Mpukasom N2 110 oT 16.02.2018
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2.2. *“[eitctBue HacToawmx [MpaBua KOMMMEKCHOrO O6CNYXWBAHUA pacrnpoCTpaHsAeTcs Ha
KnueHTtoB, B TOM u4ucnie npucoeamHuswmxca ao 31 pekabpsa 2019 roga (BKAKYUTENBHO) K
MpaBunaM KOMMNEKCHOro 6aHKOBCKOrO O6CNyXuBaHWUA duanueckmx nvy B POCCUNCKOM
HALMOHAJIbHOM KOMMEPYECKOM BAHKE (nybnmnuyHoe akunoHepHoe obwectso) un lMpaBunam
KoMMaeKkcHoro 6aHkoBckoro obcnyxusaHus dusndeckux nmy B MAO «KpanmHBecTbaHK».
MpucoeamHeHne KnueHTOB K HacToswen peaakumn [NpaBui KOMMAEKCHOro o6cnyXmBaHus
OCYLLECTBASIETCS B NOpsiAKe, YCTAHOBMEHHOM MYyHKTOM 2.7 HacTtoswmux lMpaBua KOMMEKCHOro
obcnyxnBaHus

2.3. lMpepoctaBnenHme baHkoM KnueHTy 6aHKOBCKOro npoaykrta B paMkax [lorosopa
KOMMJIEKCHOro 0b6cnyxumBaHmsa ocywectenserca baHkom B noppasgeneHmax baHka (B
COOTBETCTBMM C pexumMmoM paboTbl mogpasgeneHnin baHka, ycTaHOBNEHHbIM BaHkKoM) u/wnam
AVCTaHUMOHHO (C UCMONb30BaHMEM [UCTAHUMOHHbLIX KaHanoB 06CnyXnBaHms). 4°

2.4.%%3aknoueHne  [loroBopa  KOMMIEKCHOro  06CNYXWBaHUS  OCYLLECTBASETCS  MNyTeM
odopmneHmna AHKeTbl B ABYX 3K3eMmnnspax no ¢opme, yCTaHOBMEHHOW BaHKOM, npu nepBOM
obpaweHun KnmeHta B nogpasgeneHne baHka, B TOM 4ncne C Lenbio 3akadeHns Jorosopa o
npeanoctaeneHmn 6aHkKoOBCKOro npoaykta/Cornawenmsa o6 340, npu npeabsaBAeHUM LOKYMEHTA,
YAOCTOBEepSoLWero TMYHOCTb, YCTAaHOBNEHHOro 3akoHodaTenbCTBOM Poccuitckon ®depepauunn, a
TakKXe WHbIX [OKYMEHTOB, MepeyeHb KOTOpblX onpegenserca baHKOM B COOTBETCTBUM C
TpeboBaHMAMUM 3akoHoaaTenbcTBa Poccuinckon degepaunmm U HOpPMATUBHLIX akToB baHka
Poccun un  YcnoBusiMM NpenocTaBieHUMsl KOHKPeTHoro 6aHKOBCKOro mnpoaykta. AHKeTa
noanuceiBaetcsd KnneHToM CoOHBCTBEHHOPYYHO W ABASETCS ero npeanoxeHnem (odepToi)
3aKA4YUTb [1oroBop KOMMAEKCHOro 6aHKoBCKOro obcnyxuBaHus n/mnun Cornawenme o6 340 Ha
YCNoBUSAX HacToswmx MNMpaBun KoOMNAeKCcHoro 6aHkoBckoro obcnyxunsanmsa u MNopsaka 240.

AHKeTa, cocTaBfieHHas B ABYX 3k3eMmnnsdpax Ansa CTOpoH, ¢ OoTMeTkon BbaHka O NpuHATUU
ABNSETCS eAMHCTBEeHHbIM [OKYMEeHTOM, noATBepXaatowmMm dakT 3akawdveHns [orosopa
KoMmiekcHoro obcnyxxunsanmsa n/vmnn Cornawenus o6 340 c gaTtbl, yKkazaHHOM B oTMeTKe baHka
O nNpuHATUKM AHKeTbl. [lepBbli 3k3eMniasaAp AHKETbl ocTaeTca B baHke. BTopon 3K3emnnsap
AHKeTbl C oTMeTKkoM baHka o npuHATUK, NnepepaeTca KnmeHTy.

OtMeTka BaHka o0 NpuHATUKM OT KnneHTa AHKETbI, coaepxalleli MMCbMeHHoe MOATBEPXAEHME O
npucoeamHeHun Kk  paBunaM  KOMMAEKCHOro  oB6CNyXWBaHUsS,  MpPOCTaBnsieTcs B
COOTBETCTBYlOWEM pa3fesie AHKETbI C yKa3aHWeM AaTbl, noanucu paboTHuka baHka.

Cornacve Ha 06paboTKy nepcoHanbHbIX AAHHbIX, YKa3aHHOe B AHKeTe, SBNAETCA OCHOBaHWEM
anga o6paboTkn nepcoHanbHbIX AaHHbIX KnveHTa (B TOM uncrie 6MoMeTpuUYecKnx nepcoHanbHbIX
OaHHbIX) B COOTBETCTBUU C TpeboBaHMaMN DenepanbHOro 3akoHa ot 27.07.2006 N2 152-03 «O
nepcoHanbHbIX AaHHbIX.4’

MoanncaHneM AHKeTbl KnueHT npepoctasnseT baHKy npaBo Ha cnucaHue co CuyeTtoB B
TeyeHwe cpoka Aenctemsa [orosBopa KOMMIEKCHOro ob6CnyXuBaHUs Hanoros, cC6OPOB U WMHbIX
nnaTexemn, yCTaHOBAEHHbIX 3aKkoHoAaTeNnbCTBOM Poccuiickon ®depepaunm, B nopsake, cymMMe u
cnyyvasax, npeaycMOTpEeHHbIX AeNCTBYIOWMM 3aKoHoAATeNnbCTBOM Poccuitckon ®depepauuu,
Tapudamn BaHka, HacToawmnMm lNpaBunaMm KOMMNEKCHOro obcnyxmeaHua n Ycnosusammn (6e3
AOMONTHUTENbHOIro pacnopsiXeHuns 3aaBnenns) KnueHta (3apaHee AaHHbIM akuenT).

Mpn yctaHoBneHnn baHkom d)aKTa OIMBOYHOIro 3a4nCIEHNS AEHEXHbIX CpeacTB Ha Cuyer,
B TOM 4ucne, Cpeacts, 3a4YUC/IEHHbIX Ha Cuet 6e3 YCTAQHOBJIEHHbIX 3aKOHOM W WHbIMU
npaBoOBbIMN aKTaMu UN caenkon OCHOBaHMVI, KnueHT nognncaHmeM AHKeETbI:

- nopy4aeT baHKy cocTaBnsaTb OT MMeHWN KnneHTa nnaTtexHblie nopy4vyeHus (pacnopsikeHus no
CueTy) Ha nepeuncneHue (BO3BpaT MiaaTebWMKy) B TeYyeHMe cpoka aencteums [orosopa
KOMMAEKCHOro obcnyxmBaHmsa ownbOYHO 3a4YMCNEeHHbIX AeHeXHbIX cpeactB co Cyerta B
CyMMe OWMNBOYHO 3a4nCNeHHbIX Ha CYeT AeHeXHbIX CPeacTB;

- npepoctaBnser baHKy cornacve (3apaHee AaHHbI akuenT) Ha cnucaHme co CuyeTta
(BO3BpaT nnaTenbLUKy) OWNOOYHO 3a4YMCNEHHbIX AEHEXHbIX CPEeACTB B CyMMe OwWnboyHOo
3a4YNCNIEHHbIX AEHEeXHbIX CpeAcTB Ha OCHOBaHMKM cocTaensiemMoro baHkoM 6aHKOBCKOro

4 MyHkT po6aBneH Ha ocHoBaHWK Mpukasa N2 1255 oT 30.12.2019
45 MyHKT n3MeHeH Mpukasom N2 281 oT 06.05.2016
46 MyHKT M3MeHeH Mpukasom N2 51 o1 27.01.2020
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opaepa B Chny4dae, ecnm nofaydyaTtesnieM OwWnboyHO 3aUYUC/IEHHbIX [OEHEXHbIX CpeacTs
aBnsieTcsa baHk.

Bo3BpaT owWKWO0OYHO 3aYMCNEHHbIX AEHEeXHbIX CpeaCTB niaTeNblMKy coBepliaetca BbaHKoM
nopsake, YCTAaHOB/JEHHOM 3aKoHogaTenbCcTBOM Poccuiickonn ®egepaumn. [0  yKasaHHbIM
nepesogaM oWMBOYHO 3a4YUCNIEHHbIX AEHEeXHbIX cpeacTB baHk He B3MMaeT nnaty 3a UX
coBepLlueHue.

2.5. “8KnueHT BMNpaBe BOCMOMb30BATbCA J/106bIM 6GAHKOBCKUM MPOAYKTOM/YC/yrou,
npegocrasnsieMmbiMm baHkoM B pamkax [loroBopa KOMMIEKCHOro O6CyXuBaHWS, 3aKAl4uMB B
nopsinke, yCTaHOBNEHHOM HacToswmMmu lMpaBunaMm KOMMNEKCHOro obcnyxuBaHus, Jorosop o
npegocrassieHnn H6aHkoBckoro npoaykrta/CornaweHne 06 340 Ha YCnoBMAX, WU3OXEHHbLIX B
cooTBeTCcTBYOWEM [puUaoXeHnn K HacToAawmMm [paBuiaM KOMMIEKCHOrO 06CNyXXMBaHUA U B
Mopsiake 340.

[Jorosop o npepocTtassieHMn 6aHKOBCKOro MpoAyKTa CYMTAETCHA 3aKAK4YEeHHbIM C AaTbl
npuHaTus (akuenta) baHkom npepnoxeHuna (odepTtbl) KnnenTa, odOpMSIEHHOrO0 B BUAE
3aasneHns no ¢opme, ycTaHOBNeHHOMW baHKOM, B nNMWCbMeHHOW d¢QopMe, wuanm B dopmMme
DNEeKTPOHHOro A0OKYMeHTa B nopsiake, yctaHosneHHoM lMopsaakom 240.

3asasneHune B nucbMeHHoOM opMe odbopmnseTca KnmeHTtom B NoapasaeneHnn baHka.

3asBNEeHne Ha OTKPbITNE TEKYLWLEro CYETA, 3adAB/IEHNE HA OTKPbITUNE 6aHKOBCKOIro BK/aaa,
a TakxXe 3asiBieHne 06 OTKpbITUM BAaHKOBCKOM pacyeTHOM KapTbl, N0 GaHKOBCKOMY MpPOAYKTY,
Ycnosus npeaocraBneHnA KOTOpOro npeaycMaTpumBaroT BO3MO>XXHOCTb ANCTAaHUMOHHOIO
OTKPbITUS, MOXeT 6biTb 0hopMieHO K/MEeHTOM W HanpaBieHo B baHK C Mcnosib30BaHMEM
OVCTaHUMOHHbIX KaHanoB 06CNy>X1BaHWS B Nopsiake, yCTaHOBEHHOM BaHKOM.

3aaBneHne Ha noaknwdeHne Kk Cucrteme <«UHTepHeT-baHk» MoXeT 6biTb 0dOpMNeHOo
KnueHTOM n HanpasneHo B baHK B 3/1eKTPOHHOM BMAe NOCpeaCTBOM YCTpolcTBa ¢ 6pay3epoM um
poctynoMm B WHTepHeT c noaTteBepxaeHmeMm (nognmcaHumem) [poCcToi 3/EKTPOHHOM MNOAMUCHIO
KnueHrTa.

AkuenTtoMm bBbaHka ykasaHHoro 3asBneHus daBngetca dakT noakadveHns KnuveHTa K
Cucrteme «NHTepHeT-6aHKk». 3asBneHne, oopMaeHHOe NocpeacTBOM YCTponcTea ¢ bpaysepom
M poctynoMm B WHTepHET UM noanuvcaHHoe [1pocTon 3NeKTPoHHOM noanuckilo KnueHTa,
NpU3HAEeTCs pUaANYEeCKM SKBMBANIEHTHbIM MOAMMCAaHHOMY K/MEHTOM AOKYMEHTY Ha GyMa>kHOM
HOCUTene M MnopoXAaeT aHasnornyHole emy npasa M obsazaHHoctn CTopoH no [lorosBopy O
npepocrtasneHnn ycnyr no Cucreme «MHTepHeT-6aHk». Ycnyra npepocrtasngercs baHkoM npwu
YC/IOBMW MNOJSIOXUTENbHON ayTeHTuduKaunm KnneHta npu Hanumumm y KnumeHTa 3aK/It04EHHOro ¢
baHkoM [loroBopa KOMMAEKCHOro o6cnyxuBaHusa, Hanudum B baHke wuHpopmauum o
JoBepeHHOM HOMepe TenedoHa KnveHTa n Hannumm xoTa 6bl OAHOrO AEMCTBYIOWEro npoaykra
BbaHka 13 cneaytowero nepeyHsi: 6aHKOBCKUI Bkad, 6aHKOBCKUA cyeT, 6aHKOBCKas pacyeTHas
KapTa, KpeAUTHbIN NpoayKT (BKAOYasa KpeauTHble KapTbl).

3asBneHMe Ha noakveHne k CucteMe «WHTepHeT-6aHK» npeacTaBuTeneMm KnueHTa
ocdopmnsetcs B NoapasaeneHmn baHka.

CTOpOHbI AOrOBOPUAUCE O TOM, UTO NpU NpenocTaBfieHUn HoBOro BaHKOBCKOrO npoaykTa
KnueHTy uMAu npu CoBepLUeHMW onepauui no yxe AencreyroweMy BaHKOBCKOMY MpoOAYyKTY,
Hannume [oBepeHHOro HoMmepa y KnuneHTta gasBnsetca obsazatenbHbiM. Ecnm KnneHnHT He
nonb3yeTcsa ycayramm MobunbHOW CBSA3WM, NpU NpeaocTaB/ieHnn HOBOro BaHKOBCKOro mpoaykTa
WIn coBeplieHnn KnneHToM onepaumii No yxe AencTeytoweMy BbaHKOBCKOMY MNpoaykTy baHk
BMpaBe OCyLecTBUTb poTorpadmpoBaHmne KnmeHTa B AeHb COBEpPLUEHUS onepauun.

Mpu 3akntouyeHun KnueHtom c baHkom CornaweHuns o6 340 Ha ycnoBusax Mopsaagka 240
cocTaBrieHne (co3gaHume) OT MMEHM M NOo nopydeHuto KnmeHTa DNeKTPOHHbIX [AOKYMEHTOB,
BO3MOXHO KnueHTtoM B [MogpaspeneHvn baHka c ucnonb3oBaHueMm [1pOCTOM 31eKTPOHHOW
noanucu KnueHnTta. lNpu 3TOM AOKYMEHT, MOAMNMUCaHHbIA [IpOCTON 3NEKTPOHHOW NOAMUCHIO,
NpU3HaeTCs paBHO3HAYHbIM AOKYMEHTY, OQOpM/IeHHOMY Ha OyMaXHOM HocuTene w
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NoANMCaHHOMY COB6CTBEHHOPYYHOW MOAMUCbIO KNMEHTa U MMEEeT paBHYK C HUM HOPUANYECKYHO
cuny.

Mpn odopMneHnn 3asBfeHMS Ha OTKpbiITME TeKylwero c4yeta, BKhaga <«4ao
BocTpeboBaHMA», CPOYHOrO BKlada, a Takxe 3asB/ieHns 06 oTKpbITMM 6aHKOBCKOM pacyeTHOWM
KapTbl, B paMKax paHee 3akJ/iloueHHoro [loroBopa O npeaocTtaBneHun 6aHKOBCKOrO nMpoayKTa
nocpeacTtsoM  [JWCTaHUMOHHBLIX  KaHasnoB  06CNy>XumBaHWs,  DNEeKTPOHHble  AOKYMEHThI,
noanuncaHHble KnneHToM [poCTO 3NEeKTPOHHOW MOAMUCbID M HanpasfieHHble B baHk
nocpeacTsoM [MCTaHUMOHHbIX KaHanoB 06CnyXunMBaHMsa B COOTBETCTBMM CO BCEMM MpoueaypaMu
3aWwnTbl MHbOpMaumn (B TOM UYncne npeayCcMoTpeHHbIMU YCN0OBUAMM O06CNTY)KMBAHUS KITMEHTOB —
dusnyecknx nny B Cucrteme «MHTepHeT-6aHK», NMPU3HAKOTCH OPUAUYECKN SKBUBANEHTHLIMU
AOKYMeHTaM Ha 6yMa>kHOM HocuTesne W MOopOoXAalT aHanorMyHbie UM npaBa U 0683aHHOCTM
CtopoH no 3aknw4yeHHoMy Mexay KnueHtoM w©n  bBaHkom  [loroBopy KOMMAEKCHOro
obcnyxmnBaHus.

3aasneHune KnueHta, B cnyvyae odopmieHnsa B nogpasaeneHnm banka Ha 6ymaxHOM HocuTene,
COCTaB/IeHHOe B ABYX 3K3eMnasgpax Ana Kaxaoh m3 CTOpOH, C oTMeTKOM BbaHka O mpuHATMMK
ABNSETCA AOKYMEHTOM, noATBepxaawwmMm dakT 3aknwyeHns [Jorosopa O npeaocTaBsieHuu
6aHKoBcKoro npoaykrta. lepBbin 3k3eMnaap 3asBnenuss KnneHTta ocraetcsa B baHke. Bropon
ak3eMnnap 3asasneHus nepepaetca KnueHnTty. [daTta BCTynneHus B Aencteue [orosBopa o
npenocTaBneHmn 6aHKOBCKOro NpoAyKTa onpeaenseTcs YCIoBUsAMMU.

2.6. KomnnekcHoe obcnyxunBaHme KinMeHTOB  OCYLUECTBNSIETCS B COOTBETCTBMM C
3aKkoHoAaTenbCcTBOM Poccuinckon degepaunm n JoroBOpoM KOMMAEKCHOIO 06CAYyXMBaAHUA.

2.7. Onepauum no npeaoctaBseHnto 6aHKOBCKMX MNpoAYKTOB B paMkax [loroBopa
KOMMAEKCHOro o6cnyxXmBaHua ocyuwecTensaiotca baHkom B cooTeBeTcTBMM C [loroBopamMu O
npegocrtasneHnn 6aHKOBCKOro npoaykta wn Tapudamu baHka, [AencTsylowmMMun B JdaTy
OCYyLeCTB/IeHUa onepaumn (NpeaocTaBfieHus ycnyru), ecin nHoe He orosopeHo [Jorosopom o
npeaocTtasneHnn 6aHKOBCKOro NpoayKTa.

B cootBetctBMM C nN. 1 cT. 450 lpaxpaHckoro koaekca Poccuickon depepaumm CTOPOHbI
AOroBopunncb, 4to bBaHK wWMeeT npaBO BHOCUTbL U3MeHeHuUs B [lpaBuna KOMMIEKCHOro
obcnyxmneaHusa, Bkntodasa lNMpunoxeHus Kk lNMpasBunaMm KOMMONEKCHOro obcnyxunsaHus, n Tapudbl
BaHka.

N3meHeHnsi, BHeceHHble baHkoM B [lpaBuna KoOMMAEKCHOro obcnyxuBaHusa, Ycnosus,
yCTaHoBfeHHble TpunoxeHuamm K [lpaBuaaM KOMMJEKCHOro 06CnyXuBaHUs, CTaHOBSATCS
obsazatenbHbiMK ansg CTOPOH, 3aKAUYMBLUMX A0 BBEAEHUSA B AENCTBUE YKa3aHHbIX U3MEHEHUN B
[orosop koMmnnekcHoro obcnyxuneaHus, [oroBopbl 0 nNpeaocTaBieHMn 6aHKOBCKOro npoaykTa
(3a ucknouyenmem [lorosopa(-os) 6aHKOBCKOro Bkiaga), No ucredyeHmn 5 (Natmn) KaneHpapHbIx
OHeN C gaTtbl pa3MelleHns BaHKOM HOBOW pedakuuu MNpaBua KOMMNIEKCHOro ob6cnyxXunBaHus, B
TOM 4ucne, coaepXxalwiei HoBble YC0BUS, YCTaHOBMIEHHble [punoxeHuammn Kk [MpasBunam
KOMMJIeKCHOro obcnyxumBaHua w/wmnnm  Hosble [lpunoxeHuns (He coaepXxawme YyCcioBus
npegocrasneHns 6aHKOBCKOro Bknaga), B loapasgeneHusx baHka wn/wnm Ha oduuymanbHOM
web-caiTe baHka B ceTM MHTEpHET No agpecy www.rncb.ru4°.

B cnyuae Hecornacmsa KnueHTta ¢ uamMeHeHueM lMNpaBui KOMNIEKCHOro obcnyxumeaHus, Bkao4vas
YcnoBsus, ycTaHoOBAeHHble MpunoxeHnamu K MNpasBuaam KOMMAEKCHOro o6cnyxunsaHus, KnueHt
MMeeT nMpaBO Ha pacTopXeHue [loroBopa KOMMAEKCHOro o6cayXuBaHMa B NOpSAKe,
yCTaHOB/IEHHOM pa3aesnioM 6 MNMpaBua KOMMIEKCHOro 06CcnyXnsaHus.

B cnyyae ecnun Ao BCTYN/AEHUS B CUNY U3MEHEHWIN, BHECEHHbIX B COOTBETCTBMW C HACTOSILLUM
NyHKTOM B [lpaBuna KOMMAEKCHOro o6cCnyXuBaHus, B TOM 4ucne, B [pUNOXKEHUS K HUM,
BaHkoM He nonydyeHo oT KinueHTa nUCbMeHHOEe 3adBfieHMe O pacTopXxXeHun [orosopa
KOMMMEKCHOro 06cCnyxuBaHusa, AaHHoe 06CToATeNnLCTBO #aBnfeTca cornacuem KnueHta ¢
n3MeHeHusMu [MpaBua KOMMIEKCHOrO o6CnyXuBaHus, B TOM 4ucne, TpUNoXeHUn K HUM W
ycnoeuii [loroBopa KOMMAEKCHOrO 06CAYXWBaHWA W 3aK/NOYEHHbIX B ero paMkax M Ha
YcnoBusX, YCTaHOB/EHHbIX [punoxeHnamn Kk [lpaBunaM KOMMEKCHOro o6cnyxuBaHus,
JorosopoB 0 npepoctaBneHnn 6aHKOBCKOro NpoaykKTa.

N3MeHeHUs, BHECEHHble BaHkoM B Tapudbl BaHka, BCTynawT B CU/ly MO UCTedyeHun 5 paboumnx
AHEel ¢ aaTbl yBeAoMieHMs 06 3ToM KIMeHTOB B COOTBETCTBMWN C HACTOSALLMM MYHKTOM.
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NHdopmaunsa o6 wusMmeHeHumsax TapudoB baHka posoauTcs A0 cBegeHuss KnueHTa nyTem
nybanyHoro pasmeweHms uHdopMmaumm B nogpasgeneHmsax baHka w/vmnm Ha oduumanbHOM
web-caliTe baHka B ceTun MIHTepHeT no agpecy www.rncb.ru.

2.8. [HdoroBop O npegoctaBieHnnm 6aHKOBCKOrO NpoAayKTa Ha YCNOBUSAX, YCTAHOBAEHHbIX
nobbiM 3 MpunoxeHnn K HacToswmum [MpaBuaaMm KOMMIEKCHOro 06CyXuBaHUS, SBNSeTCS
HeOoTbEMJIEMOM YacTblo [JoroBopa KOMMAEKCHOro o6cnyxmBaHus.

2.9. 0B cooTBeTCcTBMM C TpeboBaHMSAMM 3aKoHoAaTeNnbCTBa Poccuiickoit depepauunm baHk
yBeaoMnseT KnueHTa o6 onepaumax Mo MNepeBoAy [AEHEXHbIX Cpeacts, B TOM 4ucie
COBEpLUEHHbIX C UCMOSIb30BAHMEM 3/TIEKTPOHHbIX CPeACTB MniaTexa, B crelyloweM nopsake:

2.9.1. nocpeacTtBoM npepoctaBneHmsa KnmeHty Bbinnuckn no Cyety:
- B NoapasgeneHnn baHka no 3anpocy KnneHTa

KnneHT BripaBe rnosiy4atb BbinMcKy no CUETy eXEeAHEBHO, HEOrpaHNYeHHOE KOJINYECTBO
pasz B TeyeHue AHS, B s0boui ageHb, korga [logpasgeneHne baHka ocyljecrsisiet
obcnyxnBaHne usnyecknx amy. [lo 6aHKOBCKOV pacuyeTHou kapte KiameHT o6s3aH
rnosly4aTb BbIMUCKY B rogpasgesieHnn baHka He pexe O4HOro pas3a B Mecsy 3a nepuog,
paBHbId NpeabigyLemMy KajeHaapHoOMy Mecsuy M MUCTEKLIEN 4YacTu TeKyLljero Mecsiya.
KnneHT cuntaercs yBeAOMIEHHbIM BaHKOM B fleHb MoJ1y4YeHUs BbiMUcku no CUery;

- 4yepe3  3NEKTPOHHO-MporpaMMmHble  komnnekcol bBaHka  (6baHkoMaTbl, TepMuHanbl
camMoobcnyXmBaHns, HTEPAKTUBHbIE 30HbI CaMO06CNYXMBAHNS)

llocpeacTBOM MHTEPaKTUBHbLIX 30H camoobcnyxuBaHnss baHk npegoctasiser KaneHTy
BO3MOXHOCTb MC0/16308BaTb CUCTEMYy «UHTepHeT-6aHK» (B Ciy4yae 3akawdeHus [orosopa
Ha ob6cnyxuBaHne KANeHToB B Cucreme <«WHTepHeT-6aHK») u Mosy4daTb BbIUCKY 110
6aHKOBCKOM ~ pacyeTHou Kapre B rnopsiake, WU3JI0)KEHHOM BbILLIE. Yepes
b6aHKoOMaT/yCTpOHCTBO camoobcayxunBaHns baHk npegoctaBasaer KAneHTy MUHU-BBLIMUCKY
no 6aHKOBCKOM pacyeTHoOM KapTe, B KOTOPYHK BKJ/IO4YAKTCS rocaegHune 10 onepauyuii,
COBEPLIEHHbIX C MCIMOJIb30BaHNeEM GaHKOBCKOM pacyeTHOM KapThbl, MOCPEACTBOM KOTOPOM
(c rMoMoLL b KOTOpPO#) ¢popmupoBsasics 3anpoc B baHkomaTe/yCTpovicTBe
camoobcnyxuBanms. B cnyuyae ecim 6aHKOMat/yCTpoyiCTBO CaMOOOC/Y)XNUBAHUS OCHAaLLEH
cepBucoM <«JInyHbifi KabuHeT», BbaHK rpeaoctasBisieTr KAneHTy BbIMUCKY Mo 6aHKOBCKOM
pacyeTHou Kapte 6€3 orpaHuyYeHus KOJIMYECTBa BK/IIOYAEMbIX B BbIMUCKY onepauuii (B
ciyyae ogopmieHnsi B cepBuce «JIMuHbif KabuHeT» goctyna Kk Cyety). KameHT Bripase
nosay4yatb  MUHU-BBIMUCKY/BbIMUCKY M0 6GaHKOBCKOV pacyeTHou Kapte B J1060M
6aHkoMaTe/yCTpoyiCTBE camoobeyxnBaHns baHka HEOrpaHM4YeHHOE KOJIMYECTBO pas3 B
TeyeHne AHSA. B 3aBUCMMOCTM OT TEXHOJIOMMYECKMX OCOBEHHOCTEHN 3S/1EKTPOHHO-
nporpaMMHOro KOMITJIEKCa MUHU-BbIMNCKAE/BbIMNCKA MOXET ObITb pacrnedataHa u/van
BblBEAEHA Ha 23KPaH 3/IEKTPOHHO-MIPOrpamMMHOro Komriekca. KianeHT cuutaercs
yBEAOMIEHHbIM baHkom B dEHb nosy4yeHus MUHU-BbIMUCKUN/BbIMUCKU no
CueTy/6aHKOBCKOM pacyeTHOM KapTe.

- yepe3s Cucremy «UHTepHeT-6aHK» U/ MM MOBUNBLHOM MPUIOXKEHUN B C/lydae 3aK4YeHUs
JoroBopa Ha o6cnyxuBaHue knmMeHToB B Cucreme «WHTepHeT-6aHK» W HanMuum
3aka4deHHoro ¢ baHkom [loroBopa 6aHKOBCKOro cyeta/[Jorosopa npenocTaBieHUs W
NCNONb30BaHNA 6BaHKOBCKOWM pacyeTHOWM KapThl).

KnuneHT Brnipase nosay4qatb BbINUCKYy o CyeTy/6aHKOBCKOM pacyeTHou kapTte B 1060/
MOMEHT BPEMEHU B paMKax 3akJIlo4YeHHOro /[joroBopa KOMM/IEKCHOro O6C/IyXUBaHWUs B
Cucrteme «UIHTEpHET-6aHK»/MO6UILHOM MPUIOKEHUN HEOrPAHUYEHHOE KO/IMYECTBO pas B
TeyeHune AHS. KineHT cumtaeTcsl yBeAOM/IEHHbIM baHKOM B fieHb OpMUPOBaHNS BbIMUCKM
no Cyety/6aHKOBCKOM pacyeTHOM KaprTe.

B Bbinucke oTpaxatoTtca Bce onepaummn (6e3HanmyHble M C HalM4YHbIMW OEHEXHbIMU
cpeacTtesamm), coseplleHHble no Cuyety/baHkoBckon pacyeTHon KapTe KnuneHTa, He3aBMCUMMO OT
cnocoba wmx coBepweHus (onepaunmn, CcOBeplUeHHble B nogpasaeneHmn baHka, ¢
MCMONb30BaHMEM  3/IEKTPOHHO-MPOrpaMMHbIX KOMMJEKCOB, C WUCNOSb3oBaHWeM CuUcteMbl
«NHTepHeT-baHk», B TOProBO-CEPBUCHbIX NpeanpuaTUAX U Ap.) U1 C ucrnonb3doBaHmem CUCTEMbI
«NHTepHeT-6aHK», B TOProBO-CEPBUCHbLIX NPeanpuaTUSX U Ap.) U HE3aBMCMMO OT MHMUMaTOpa
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coBepuweHus (nNo pacnopshxeHuto Knuenta nnam no tpeboBaHmio nonyyatens CpeacTts).

OtcytctBme B Bbinucke no CuyeTy/BaHKOBCKOM pacyeTHOW KapTbl onepaunm nepesoaa
OEHEeXHbIX CpeacTs, Ana nposeaeHus kotopor KnueHT odopMun  cooTBeTCTBYHOLEE
pacnopsiXxeHue, oO3HayaeT oTka3 baHka B WCNOMHEHMWM [AAaHHOro pacnopsikeHus (AaHHoe
nonoxeHune Hactoswmx MpaBua KOMNIEKCHOro 06CyXnBaHMs NPUMEHSIETCS C Y4ETOM TOro, 4To
B COOTBETCTBMW C MpaBuaMn MAATEXHOW CUCTEMbI orepaumu rno 6aHKOBCKOM pacyeTHOM KapTe
MOryT 6bITb OTpa)keHbl B BbiNMcke B TedeHue 30 (Tpuauatn) KaneHAapHbIX AHEN C pgaTtbl UX
hakTnyeckoro cosepuweHus). MHbopMnpoBaHmne KnmeHTa 0 NpuunmHax oTKasla OCYLLECTBASETCSH
npu obpaweHnn Knnenta B NMogpasageneHme baHka, B KOTOPOM HEUCIMOJIHEHHOE pacrnopsiKeHne
6bi10 opopMneHoO waKn, B cnydyae 0dOpPMIEHUS PaCnopsiXeHUs C ucnosb3oBaHneM Cucremsbl
«NHTepHeT-6aHK», nHdOpMauMsa O NpuYMHax oTKasa MoxeT 6biTb npepoctaBneHa KnueHTy
HenocpeacTBeHHO B Cucteme «MHTepHeT-6aHK>».

06 onepauun, COBEpPLUEHHOW C MWCNOMb30OBaHWeM Cuctembl «UHTepHeT-6aHk», bBbaHK
AOrMoSHNTENbHO  yBeaoMmnseT KnneHTa MnoCpeacTBOM  yKasaHus  craTyca  3/1eKTPOHHOro
OOKYMeHTa O nepeBoje AEHEeXHbIX CpeacTs, cpopMmpoBaHHOro B Cucteme «MHTepHeT-6aHK».
N3MeHeHWe cTaTyca 3/1eKTPOHHOro AOKYMEHTa MpOM3BOAUTCHA MO Mepe npuema, MNpPOBEPKU WU
ncnosnHeHna BaHKOM [OKyMeHTa O NnepeBoAe [AEHEXHbIX CPeACTB WM MHOM0 3NEeKTPOHHOro
AOKYMeHTa, HnumnmposaHHoro KnneHtom B Cucrteme «MHTepHeT-BaHk».

KnueHT, 3aknioumswmin [loroBop Ha o6cCnyxuBaHue KNMeHTOB B Cucreme «UHTepHeT-
6aHk» n Jorosop 6aHKOBCKOro cyeta/orosop npeaocraB/ieHUsT N UCMONb30BaHUA 6aHKOBCKOM
pacyeTHOW KapTbl, CUYMTaeTcs yBeAOMSIeHHbIM baHkoM 06 onepaumn no CuyeTy/6aHKOBCKOM
pacyeTHOW KapTe, COBEpPLUEHHOW C wucnosib3oBaHmeM Cuctembl «MHTepHeT-6aHK», B MOMEHT
NPUCBOEHUS 3NEKTPOHHOMY [OKYMEHTY OKOH4YaTesIbHOro craTyca, CBuAeTenbCTBylowero o6
NCNONTHEHNN pacrnops>XeHns BaHkoM unn 06 oTkase baHKa B UCMOMHEHUW PacnopsaXeHUs.

CTOpOHbI NpUWAN K B3aWMHOMY COrflalleHUt0, 4YTO B COOTBETCTBUM 3aKOHOAATENIbCTBOM
Poccuinckon ®depepaunmm Ana NOANMCAHUS CNpPaBOK, BbIMMCOK, MUCEM W WHbIX AOKYMEHTOB
MHMOPMALIMOHHOIO XapakTepa no [oroBopy KOMMJeKcHoro obcnyxusaHusa wn/wmnn Oorosopy(-
aM) o npegocTtaBsieHnn 6aHKOBCKOro npoaykra(-oB), cpopMmpoBaHHbIX no 3anpocy KnueHta B
Cucreme  «NHTepHeT-bBaHk», BaHkOM MoXeT  6bITb ncnonb3oBaHo  akCUMUIbHOE
BOCMpom3BeAeHne NoANuUCK YMOSHOMOYEHHOro nuua baHka u rpaduyeckoe unsobpaxeHune
neyatn/wramMna baHka, NpoOCTaBNeHHbIX C WCMOSb30BaHMEM CpPeaCTB MexaHM4YecKoro wu/vunm
3N1EKTPOHHO-UMEMPOBOro BOCNPOU3BEAEHNS HA BbllleyKa3aHHbIX AOKYMEHTaX.

2.9.2. 06 onepauuu nepesBoda AEHEXHbIX CPEACTB, COBEPLUEHHOMW C MCMOJSIb30BaHUEM
3N1eKTPOHHO-MNpOrpaMMHoOro komnnekca baHka, BaHk pgononHuTenbHo yBegomnseTr KrnueHTa
NnOCpeacTBOM  BbldayuuM 4Yeka Ha 6OyMaxHOM HocuTene w/wmam  nOoCpeacTBOM  BblBOAA
COOTBETCTBYIOLWEN MHDOPMaUUM Ha 3KpaH 3NEKTPOHHO-MPOrpamMMHOro kKomnnekca. B cnyuae,
KOraa 31eKTPOHHO-NpOorpaMMHbIA KoMniekc baHka gonxeH 6bin pacneyataTb Yek NO onepauum
nepesoja [AEHEXHbIX CpeacTB WM He pacnedatan ero, KnueHT o0643aH He3ameannTenbHO
nHdopmmpoBaTb baHk no TenedoHy KOHTaKTHOro LUeHTpa, KOTOPbIA yKa3aH Ha 3/1eKTPOHHO-
nporpaMMHOM KoOMMeKkce, n obpatntbcsa B bamxanwee MNMogpasneneHne baHka 3a NoAyYeHUEM
BbiMMCKM no CuyeTy/6aHKOBCKOM pacyeTHOMW KapTe Win, nnpu  HaanydMm BO3MOXHOCTH,
pacne4yataTtb BbINMUCKY No CuyeTy/6aHKOBCKOM pacyeTHOW KapTe, WUCMOoJb3ys WHON 3/1eKTPOHHO-
nporpamMHbIi KoMnnekc baHka (ecnn KnumeHT coBeplian nepeBos AEHEeXHbIX CpeacTB Co
CueTa/6aHKOBCKOWM pacyeTHOW KapTbl).

KnueHT, COBepUJVIBUJVIl;i onepaunto no nepesony AeHEXHbIX CpeactB C UCMNOJIb30BaHMEM
JTIEKTPOHHO-NPOrpaMMHOro KoOMninekKkca, CHUTaeTcqa yBeaoMIEHHbIM baHkoM 0 gaHHoM onepauunn
HenocpeaCTBeEHHO B MOMEHT COBEPLUEHNA ONEpPaALnNN.

2.10. bBaHk BnpaBe NpUOCTAHOBUTb UM MPEKpaTUTb UCMONb30BaHNE KIMEHTOM 3/1EKTPOHHOI0
cpeacTBa nfaTexa B ciydae HapylleHuss KnumeHToM nopsaka WCMOoNb30BaHUSA 31eKTPOHHOro
CpeAcTBa nnaTexa B COOTBETCTBMU C AOTOBOPOM.

2.11. KnuneHt cornawaercH, yTo onepauuu, coBepLlUeHHble C MCMNOJSIb30BaHNEM
AyTEHTUDMKALMOHHBLIX AaHHbIX, MPU3HAIOTCA COBEpPLIEHHbIMU KAMEHTOM W OCMapMBaHUIO He
noAnexar, 3a UCKJTIOYEHMEM CllyYyaeB, NpsIMO NPeayCMOTPEHHbIX B 3aKoHOoAaTeNnbCTBe. 5!
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2.12. KnueHT cornawaeTtcs, YTO MCnosib30BaHne AyTEHTUMUKAUNOHHbBIX AAHHbIX, B TOM 4ucCre
creHepmMpoBaHHbIX BaHKOM YyHMKanbHbiX KoaoB-noATBepXAeHWM, HanpasnseMblXx KnneHTy Ha
JloBepeHHbIn HoMep MobunbHoro TenedoHa, SBNSETCS HaaJexawen wn  OoCTaTOYHOWM
naeHtTndmkaumein KnmeHta B ANCTAaHLUMOHHbBIX KaHanax obcnyxuBaHus, NoATBEPXAEHMEM NpaBa
COBepLIaTh onepaunmn n 3KBUBasIEHTOM COBCTBEHHOPYYHOM noanucu KnnexTa.>?

2.13. pwn BbINOSHEHMWM pacXo4HOW onepaumm U/Mnm Npu OTKPbITUM HOBOro BaHKOBCKOro
npoaykTta, baHk BnpaBe ocywecTBnsaTb npoueaypy doTtorpaduposaHma KnneHta. doTocbeMka
OCYLLECTBNSIETCS C LeNblo NoATBEPXAEHUS NMYHOCTM KnueHTa M obecneveHuns 6e€30macHOCTU U
Haanexawero obcnyxmeaHma Knmenta, 3awmTbl npas KAMeHTOB OT MOLUEHHUYECKNX AEACTBUMA
CO CTOPOHbI TpeTbMX NuL. [Ons nosbileHns 6e30MacHOCTK onepaumii no ceouM CuetaMm, KnmeHTt
paet cornacve Ha dotorpacdpupoBaHme M UMHPOpPMUPOBAHME ero O cocTosiHuM CuyeToB C
nomoulbto SMS.>3

2.14. Tlpn coBeplEeHUM pacxoAHbiX onepauuin u/Mnm Npu OTKPbITUM HOBOro BaHKOBCKOro
npoaykta baHkoM npeaycMmoTpeHo MHGopMmupoBaHue KnueHTa n/unmn npeacrasmtens KnueHTa
nyTeMm HanpasseHns SMS Ha [JoBepeHHbIA HOMED.

Mpu co3gaHuM pacxogHbiX onepauun, nnaTtexen, nepeBofoB, MNPW OTKPbITUM HOBbIX
BaHKOBCKMX MpoOAYKTOB, MNpW COBEPLUEHUM OMepauuim C YyxXe OTKpbITbiIMM BaHKOBCKUMMU
npoayktamm KnuneHTy, npu OO6HOBAEHUUN WAEHTUPUKALMOHHBIX W/UAN KOHTAKTHbIX AdHHbIX
KnuenTta, BaHk Bnpase HanpaBuTb KnueHTy Ha [oBepeHHbln HOMep KoAa-noAaTBepXAeHue.
KnueHT 06513aH 03By4YMTb YNOJIHOMOYEHHOMY paboTHuky BaHka Koa-noareep)xaeHue,
C Uenblo ero BHeceHusa B 6aHKOBCKOe nNporpaMMHoe ob6ecnedveHune Ans ganbHeWWero
3aBepLueHus 3anpawmBaeMon KnmeHToMm onepayun.>*

2.15. >°HactoswmnM KIMeHT NOATBEPXAAET, UTO O3HAKOMAEH C MHdOpMauueni o TOM, 4To
OEHeXHble cpeacTBa, pa3MelleHHble Ha CyeTe, 3acTpaxoBaHbl B COOTBETCTBUM C PenepanbHbIM
3akoHoM N2177-03 ot 23.12.2003 r. «O cTpaxoBaHuUWM BKAaAOB du3nyeckux nuuy B 6aHkax
Poccuiickon ®egepaumm» B cymme ao 1 400 000 py6siein B COBOKYMHOCTM MO AENCTBYIOLWUM
BKJ1aZ4aM M OCTaTKax Ha cyeTax MU3NUYECKUX NnL,.

2.16. *°Mpun coBeplUEHUN NNATEXEN B BaNOTE, OTIMYHOWN OT BanoThl CyeTa, HacToAWMM KNneHT
npenocTtaBnseT npaBo baHKy NMpoM3BOAUTbL KOHBEPTAUMIO AEHEeXHbIX CpeacTB no Kypcy baHka
Ha AaTy KoHBepTauuu. MNpu 3ToM, KnMeHT NOHMMaeT M MpUHMMaeT BCE PUCKM MOTEpPb MNpwU
OCyLLEeCTBAEHNUN KOHBEPCMOHHbIX ornepauuni.

2.17. Hactoswmm KnueHT noATBepXAaeT, 4YTO O3HaKOMAeH C UHdopMauuMen o TOM, 4TO
nepefaya KoHduaeHumanbHon MHbopMaumn Ha [oBepeHHbln HOMep TenedoHa, [JoBepeHHbIN
aZpec 3NeKTPOHHOM NOYTbl BeYeT pUCK HECAHKLMOHMPOBAHHOMO A0OCTYMNa K Takou MHdopMaumm
CTOPOHHUX NNL, U MPUHUMAET Ha cebsa Takne pucku®’.

2.18 Npasuna UpeHtudmkaumm n AyteHtudukaumm:

2.18.1. OcHoBaHMeM ang npepocTtasseHns KnneHTy npoaykTa/ycnyrn, npeaycMOTpeHHOoM
[JJOroBOpoOM KOMMNEKCHOrO 06CnyXunBaHus, SBASeTCa HanuMune B bBaHKe COOTBETCTBYHOLLErO
3aaBneHuns, npepocrasneHHoro KnueHtoMm B baHK B nopsake, npeaycMoTpeHHOM [loroBopom
KOMMNEeKCHOro obcny>xxmeaHus, a Takxe ycnewHas WaeHTudwukaumsa u/vnmn AyTeHTuduKauus
KnuneHTa.

2.18.2. be3 nposeaeHuns Naentndukaumm Knmenta baHkoM npenocraBnsioTcs
cneaylowme ycnyru:

- MHMOPMUpPOBaAHME O NEepeYHe yCnyr, NpeaocTaBnsaemMbix baHkoMm;
-  MHdopmMmupoBaHue o Tapudax baHka;

- npeaocTaBfieHWe KOHCy/bTauui no BaHKOBCKMM MpoAayKTaM, YCNOBUSAM UX ODOpPMAEHUS n
obcnyxneaHus;

52 MyHkKT nobaeneH Mpukasom N2 281 ot 06.05.2016
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- npepocTaBfieHne KOHCY/bTauuii N0 pacYeTHO-KaCCOBOMY 06CNTYXUBaAHUIO;

- NpenocTaBfieHME KOHCyNbTauuii 06 YCNOBMSIX TMpPEeAoCTaBleHuMs W 06CnyXuBaHus
KpeauTHbIX NPOAYKTOB;

- rnpegocTtassieHne wuHdopMaumm o baHke B COOTBETCTBMM C OTKPbITOM WHMOpMauuen,
pa3MeLlleHHoM Ha odbmumanbHOM calte baHka www.rncb.ru;

- MpueM YCTHbIX obpaweHnii KnmeHTtos, B TOM 4uciie npeTeH3nii n xanob Ha paboty baHka
WK oTAeNbHbIX paboTHMKOB baHka;

- KOHCyNbTUpOBaHMe Mo (YHKUMOHASIbHbIM BO3MOXHOCTAM, TEXHMYECKMM HACTPOMKaM W
Tekywen pabote B Cucreme «MIHTEpHET».

- npepocTtaBfieHne mHdbopMaumm o pexmMme paboTbl M agpecax OnepauMoHHbIX 0DUCOB U
Yctponcte camoobcnyxmnBaHums baHka;

2.18.2. baHk ocywectBnsger Waentndukaumo KnueHTta, [lNpeacrasutens KnuveHTa B
cneayrwmnx cnydaax:

-  MnpuM NEpBUMYHOM WAM NOBTOPHOM obpaweHun Knunenta/MNpeacrasutens KnuneHta B
MoagpaspenenHne baHka (npu nmyHoM obpaweHun) ansa  3akawdeHus  [orosopa
KOMMJIEKCHOIo O6CJ'Iy>KVIBaHVIF| - MO OpurnHany AOKyMeHTa, yaoCctoBepdowero JIM4YHOCTb,

-  MnpuM NEpBUMYHOM WAM NOBTOPHOM obpaweHun Knunenta/MNpeactasutens KnuneHta B
MoppasgeneHve bBaHka (Npy nNuM4YHOM obpaweHnn) Ana  3aKlo4vYeHus/pacTopeHus
Jorosopa(-oB) Ha odopMmieHne 6HGaHKOBCKUX MPOAYKTOB - MO OpUrMHanNy AOKYMEHTa,
YAOCTOBepSoLWero JTMYHOCTb;

- Npuy NepBUMYHOM WM NOBTOpPHOM obpaweHnn KnuenTta/lpeactasutens KnuneHta Aans
coBepuweHns 6aHKOBCKMX onepauuii guHaHcoBoro xapakrtepa B [logpasaeneHun baHka
(Npn NMYHOM obpalleHnmn) - Mo OPUrMHaNY AOKYMEHTA, YAOCTOBEPSIOLWEro JIMYHOCTD;

- npu obpaweHnm KnuenTa/lMpeacrasutens KnneHTta ans n3MeHeHusd paHee
npeaocTtaBfeHHblX B bBaHK JdaHHbIX - MO0 OpuUrnHany [OKYMeHTa, YAOCTOBEpSLWero
JINYHOCTb;

- B KOHTaKTHOM LeHTpe B 3aBUCUMOCTU OT TEMbI o6pau.|,eHm:| KnueHTa no:

dbamMmmnum, nmeHmn, otvectsy KnmeHra;

JlnuHoMy Koay;

pEKBU3UTAM LOKYMEHTa, YAOCTOBEPSIOLWEro JIMYHOCTL (CEPUS N HOMED);
nocnegHum 4 undpam KapTbl;

parte poxaeHua KnmeHTa;

octaTtky no Kapte;

nocnegHuUM onepaums no Kaprte (ntoboe 6nmnxariwee cnvcaHMe/nonoaHEHNE);
Ha3BaHue opraHmsaummn-pabotogatena Knuenrta.

0O 0O O O O O O O

KnueHT cornawaetca Ha nepepady uaeHTUDUKAUMOHHbBIX/AYTEHTUDUKALNOHHbBIX AaHHbIX
n/vnn pacnops>keHun no TenedoHy, OCO3HaBasA, 4YTO JIMHUKW TenedPoHHON CBA3M He
ABNAIOTCA 3alUMLEHHbIM KaHanoM nepegaym wuHdopmaumm UM nNpuHUMaeT Ha cebs
CBSA3a@HHble C 3TUM PUCKMW.

NoeHTndukaumna TMpeactasutensa KnmeHTa ocywecTBnseTcsa Tonbko B lMoapasaeneHun
baHka no opurMHanaMm [OOKYMEHTOB, YAOCTOBepsloWwmMX Jnn4HocTb [lpeacrtasutens, wu
OOKYMEHTOB, NOATBEPXAALWNX Hann4me y Hero nonHomoumnin Mpeacrasutena KnvexTa.

Ecnu B 6ase gaHHbIX BaHka oTcyTcTByeT MHbopMaumsa o lMNpeactasmutene KnueHta, baHk
naeHTuduumpyet lNpeacrtasutena KnueHta B COOTBETCTBUM C TpeboBaHusmm depepanbHOro
3akoHa o1 07.08.2001 N° 115-03 «O npoTtuBoAencTBuUM neranmsaunm (0OTMbIBaHUIO) A0OX0A0B,
NONYYEHHbIX MPECTYnHbIM NyTeM, U UHAHCMPOBaAHUIO TeppopuaMa» (Aanee - deaepanbHbli
3aKkoH 115-®3) 1 BHOCUT noslydeHHble cBeaeHunsa 6a3sy aaHHbIX baHka.

BbaHk B 2imue ero paboTHMKOB, HE3aBUCMMO OT HAMMEHOBaHUA NnoapasaenieHms, B
KOTOPOM OHM paboTaroT, He wuMeeT npaBa 3anpawumsBatb Yy KnumeHta cC uenbio
npoBeaeHna WNaeHtndumkaumn/AyteHTndumkaumm nonHblie pekBu3autbl Kaptbli. Mopa
MOJIHbIMM pPEeKBU3NTAMM nNnoApa3yMeBaeTCA COBOKYMHOCTb C/eAyllUX PEeKBU3UTOB!:

18



16-3HauHbli HOMep KapTtbl, cpok peucteua Kaptbl, Uma u damunusa peprkarens
KapTbl, @ TakK)Xe Tpex3HaudHbli CVV-kopA, yka3aHHblii Ha o6paTtHoW cTtopoHe KapTbl,
Mcnonb3yeMblii ANA NOATBEPXAEHUA PpacxoaHbix onepauuin no Kapre B cetm
MHTepHeT.

2.18.3. WpeHTndwmkaumsa KnumeHTa baHka cumTaeTca ycnewHow, ecnu uHdopMaums,
nonydyeHHas B pe3ynbTaTe ee NpoBeAeHUs, COOTBETCTBYET MH(pOpPMaLumMn, cogepxaliencs B 6ase
AaHHbIX BaHka, 1 ABNSeTCcs akTyasibHOM Ha MOMEHT e€e NpoBeAeHMS.

B cnyyae ecnum npu  nposBedeHMn  noBTopHoh  WaeHTudukaumm  paboTHUKOM
MoapasaeneHns baHka BbisiBfieHbl HOBble cBeaeHuss 0 KnueHTe (Hanpumep, uHdopmauums o
NepcoHanbHbIX AAHHbIX, AOKYMEHTE, YAOCTOBEpPSAOWEM ero NNYHOCTb, KOHTAKTHbIX AAHHbIX M
Ap.), HeobxoanMbix ana nposeaeHus MpoeHtudukaumm, To AaHHble 0 KnneHTe AO0MKHbI ObiTb
aKTyanusnpoBaHbl paboTHUKOM lMogpa3sgenenns baHka B 6a3e gaHHbiX baHka, a KnueHT 06s3aH
npenocTaBuTb Heobxoanmble A1 3TOr0 OpUrnMHanbl JOKYMEHTOB.

O6HoBneHne cBegeHunit o KnuneHTe, coaepxawmxca B base paHHbix baHka, npwu
npeabasneHnn KnmeHToM bBaHKOBCKOM paCyeTHOM KapTbl OCyWecTBAsieTca B sob6oMm
MoppasgeneHnn baHka. O6HoBneHue ceeaeHun o KnneHTe, copepxawmxcsas B base gaHHbIX
BaHka 6e3 npeabsasneHns KnaneHToM BaHKOBCKOM pacyeTHOW KapTbl OCYLECTBASETCS
UCKYNTENBLHO B TOM lNMoapasaeneHnn baHka, rae oTkpbIThl cyeTa KnueHrTa.

Mpn Naoentndumkaunmn/AyteHtudmkaumm Knmenta B KoHTakTHOM LeHTpe (npu obpalieHun
no TenedoHy) KnueHTy npegoctasnsietcas 2 (ABE) MOMNbITKM Ha MpeaocTtaBsieHne
MAeHTUDMKALMOHHBLIX AaHHbIX. Ecnu KnneHT mcnonb3oBan BCe MOMbITKM M Ha3Basl HEBEPHO
naoeHTUPUKaUMOHHbIe/AYyTEHTUPUNKALMOHHbIE AaHHble, BaHK OTKasblBaeT B MNpeAoCTaBIEHUU
3anpalwmnBaemMon MHpopMaLmMmn/coBepLUEHNN 3anpallMBaEMOro AeNCTBUS.

B cnyyae HeycnewHon UNaeHTudumkaumm KnneHta B KOHTAKTHOM UEHTpe No TenedoHy
KnueHT HanpasnsaeTca ans obcnyxmeaHusa B NoapasaneneHne baHka.

Ecnn npoBectn ycnewHyo NaeHtudukaumio B MoapasaeneHnn baHka He npeacTaBaseTcs
BO3MOXHbIM BaHK oTkasbiBaeT KnueHTy/lpeactasutento KnneHta B 3aKIl04EHUN/PacTOpXKEHUN
JoroBopa wAXM  uUCMNONHeHMM  6aHKOBCKOWM  onepaumn  (GUHAHCOBOro  xapakTtepa Ao
npepoctasneHns KnueHTtom/lMpeactaButeneMm AOKYMEHTOB, He0o6XoguMbIX ANs NpoBeAeHus
ycnewHon NoeHTndukaumm.

2.18.4. AyTeHTndmnkaumns KnmeHta npomssoantcs baHkoM:

- B MNoapa3sgeneHunn baHka npu nnuyHoMm obpauweHunn Knuenta/Mpeacrasutens KnueHta ans
NOAy4YeHUs  KOHCYNbTauUWMOHHO-UHMOPMALMOHHBLIX  yciyr 06  odopM/IeHHOM  paHee
BaHkOBCKOM nMpoaykTe, o0ogOpMSeHMS CNpaBoK, BbINUCOK, OMOPMAEHUS MUCbMEHHbIX
obpaleHun KnmeHToB, B TOM Uync/e NpeTeH3ni 1 Xanob Ha paboty BaHka nnm otaenbHbIX
paboTHMKOB BaHka - nNO AOKYMEHTY, yAOCTOBEpSALWEMY JAUYHOCTb; Konum AOKYMEHTa,
yAOCTOBepsiloWero  JIM4HOCTb  unm  doTtorpadumyeckomy  mnsobpaxeHuto  KnueHTa,
coaepxauemycsa B 6a3e AaHHbIX baHka;

- B 6aHkomaTax/ycTponcTBax caMoobCnyXuBaHuUd, NOC-TepMUHane - no ¢dakTy NpoBepKu
COOTBETCTBUSA pekBU3nToB KapTbl, MCNONb3yEMOM NpU MHULUMUPOBaAHUKM onepauuun, n MUH-
KoAa K Hen;

- B Cucrteme «WHTepHeT-6aHK» - Mo akTy MpPOBEPKM COOTBETCTBUS NOTMHA M Napons, a
Takxe KoaoB-noaTBepXAeHU, HanpaBnseMblx Ha [loBepeHHbIi HoMep KnneHTa;

- Npu CcoBepleHun onepaumii C UCNOoSb30BaHMEM PEKBU3UTOB KapTbl U 6e3 dusmyeckoro
npeacrtasneHns KapTol - no QakTy MNpoBEpKM COOTBETCTBMS HOMepa KapTbl CpPOKy ee
AencTemsa n Homepy koga MMK2;

- npu obpaweHnm Knuenta/Mpeacrasutens KnuneHTta ans U3MeHeHus paHee
npeaocraBfeHHbIX B bBaHK [AaHHbIX - MO oOpurMHany JAOKYMeHTa, YAOCTOBEpSAloLWero
JINYHOCTb;

NHdopMauuns, nonyvyeHHas B pesdysbTaTe AyTeHTudMKauum KnmeHTta, AoMKHa COOTBETCTBOBATb
nHdopMaumn, coaepxatleica B base gaHHbIx BaHka>8.

%8 MyHkT no6aeneH Mpukasom N¢ 51 oT 27.01.2020
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MpaBa n o6s3aHHocT PHKB BaHk (MAO)
3.1. baHk nMeeT NpasBo:
3.1.1. 3anpawwnBaTb y KnneHrta:

3.1.1.1. cBeaeHna n [OKYMeHTbl, HeobxoauMble Ans mcnonHeHmss baHkoMm TpeboBaHui
3aKkoHogaTenbcTBa Poccuiickoin ®depepaummn, a Takxke PegepanbHOro 3akoHa 115-03, B ToMm
ynucne: AOMOAHUTENBHYI MHMOPMaUNIO U AOKYMEHTbl 06 onepaumnax C AeHeXHbIMU cpeacTBaMu
M MHbIM WMYLWECTBOM, MWH@OPMALMIO U [OKYMEHTbl, HeobxoAuMble ANs OCYLECTBNEHUS
naeHtTudmkaumn KnueHrta, ero lMNpeacraButenen, Boirogonpuobpertatenenn n beHeduumapHbix
BNnagenbues;

3.1.1.2. wnHdopMaun n [OKYMEHTbl, HeobxoauMmbie p[ns ocywecTBneHns baHkom
dYHKUNIN BaNIOTHOIO KOHTPONS;

3.1.2. He ncnonHATb NopydeHne KnueHTa B cny4vyae obHapyXeHus owunbku, AonyLeHHOo’
KnueHTOM n/mnam TpeTbMM NMUOM MNpU yKasaHuW NiaTeXHblX PEKBUM3UTOB, OTKasa KnueHTa B
npepocrtasneHnn nmbo npepocrtasneHns KAWEHTOM HEMNoOJIHOrO KOMMJeKTa AOKYMEHTOB
(pekBusntoB), 3aTpeboBaHHbIX BaHKOM;

3.1.3. He npuHMMaTb K WCNOJSIHEHUIO pacnopsXxeHns KnuveHTa Ha ocCyllecTBAeHune
onepaunmn B Cny4dasX, KOrga oOcCyLllecTB/eHne pacnopsxeHusa KnuveHTa npotmeopeynTt nmbo
3anpeLleHo 3aKoHogaTenbCTBOM Poccuinckon degepaunn.

3.1.4. nameHsATb B paMKax 3akoHogaTesnbctBa Poccuinckon depepaumm Tapudebl, Npasuna
KOMMNEKCHOro obcnyxusaHmsa. WHdopMaums o Tapudax baHka M u3MeHeHusax [lpaBun
KOMMAeKCHoro obcnyxmBaHma p[oBoautca A0 cBeaeHus Knuventa nytem nyb6anyHoro
pasMelleHns MHdopMaumm B nogpasgeneHunsax baHka n/mnm Ha odumumnmanbHoM web-cante baHka
B ceTn MIHTepHeT no agpecy www.rncb.ru;

3.1.5. HanpaBnaTb nNo AoMawHeMy appecy, paboueMy aapecy, aapecy 3/1eKTPOHHOWN
noytel 6o No HomepaM TenedoHOB, B TOM u4ucne HomepaMm TenedoHOB COTOBOM CBSA3M,
¢dakcoM, ykaszaHHbIM KnneHToM B AHKeTe, coobueHns nHpopMaLMOHHOro Xxapakrepa;

3.1.6. B uensx AOONOJHUTENbLHOro KOHTpons  onepaumu(-n) no  Cuety(-am),
cosepwaemMmon(-bix) KnneHtoMm, BaHk umeeT npaso notpeboBaTb OoT KnueHTa noaTBepXxAeHUS
onepauun (pacnopsixxeHns KnueHnta) Kogom-noaresepxaeHnmem nanbo cob6CTBEHHOPYYHOW
noanucbio KnneHTta B COBOKYMHOCTM C npoueaypon doTtorpadumpoBanms KnmeHTa, a Takxke ecnu
KnueHT He nonb3yeTcs ycnyramm MobunbHON CBA3M, Npu NpeaocTaBneHnn HOBOro baHKOBCKOro
npoaykrta unu cosepweHun KraneHToM onepaunn nNo yxe p[encreytowleMy bBbaHKoOBCKOMY
npoaykty baHk BnpaBe ocywecTtButb doTtorpadumposaHne KnumeHta B AeHb COBeplleHUS
onepauuu;

3.1.7. npw 3aknw4deHnn [oroBopos, coBepweHuUn KnmeHToM ornepauuii rno cyety(-am),
OCYLLECTBNSATb BUAEO3anucb, hoTorpadmpoBaHme, ayanosanucb tenedoHHbIX pasroBopoB, Npu
yBEAOMNEHUN KnneHnTta o Takon 3anucu. Knment cornawaertcd, 4To baHk BMpaBe XpaHUTb TakKne
3anncm B TeyeHme 5 (MATM) NeT ¢ MOMeHTa npekpalleHUs OTHOWEHU ¢ KnneHToM, a Takxe
MCNONb30BaTb B KayecTBe [0Ka3aTeNbCTB B COOTBETCTBMM C [paxAaHCKUM MpoueccyasnbHbIM
KoaekcoMm Poccuinckon denepaunn;

3.1.8. 3a610KMpOBaTb UIN OrpaHUYNTb JUCTaHUMOHHOE 0b6cnyMBaHWe KiMeHTa, a Takxe
npoBeAeHne onepaunit ¢ ucnonb3oBaHMeM [loBepeHHOro HoMmepa B Moapa3saeneHnsx baHka npu
He npeaocTaBneHun KnveHToM B BaHK akTyanbHOro W AENCTBYOWEro HoMepa MOBWILHOMO
TenedoHa unu B cnydae KomnpomeTauum;

3.1.9. 3abnokupoBaTb [oBepeHHbIn HOMep KnueHTa no obpaweHuto B lNoapasgeneHue
baHka  KnueHTa/lMpeacraButensa  KAnMeHTa, NpU  YCJIOBMWM  MNPOBeAEHUS  YyCMNeLwHOM
naeHtndumkaumm  KnueHta/lMpeacrtaButena kKnveHTta. baHk  ocywecTBnsieT 610KUMPOBKY
JloBepeHHOro HoMmepa no obpaweHuto [MNpeacraBuTenss KAMEHTa, MpPU YCAOBUM Hanumuus y
MpeacraButenss KAMEHTA COOTBETCTBYHOWMX  MOMHOMOYMNA, AENCTBUTENbHbIX Ha  AaTy
obpauwieHunsa. bnokupoBka [loBepeHHOr0 HOMepa BO3MOXHAa TakXe Mno 3BOHKY KrnuneHTa B
KoHTakTHbIN LeHTp. Mo obpalweHuto MNMpeacrasmutens kaneHTa B KOHTaKTHbIAN LeHTP 6J10KnpoBKa
[JoBepeHHOro HoMepa He OCyLLeCcTBASAeTCS;

3.1.10. Cc uenbld MUHMMM3AUMM PUCKOB MOLUEHHUYECKUX AEeNCTBUIA, B Cay4ae
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BO3HMKHOBEHMS Yy BaHka nopo3peHunii B KomnpomeTaumu WAM MCNonb30BaHUM [JOBEpPEHHOro
HOMepa TpeTbMMM fnuaMu, a TakKxXKe C Lesblo MUCNosHeHusl TpeboBaHMN 3aKoHOAATesNbCTBA
Poccuiickon ®epepauunn, 3abnoknposatb [JoBepeHHbIh HOMep KnneHTa no Huunatuee baHka;

3.1.11. nNpwv HanMuYMM TEXHUYECKOIN BO3MOXHOCTW HaNpasBnsaATb Ha [loBepeHHbli agpec
3NIEKTPOHHOM MOYTbl AO0KYMeHTbl KnuneHTy (MHpOpMauMoHHble nMcbMa No 6aHKOBCKUM
NpoAyKTaM, CrpaBKWU/BbINMUCKM W WHble AOKYMEHTbl). KAueHT HeceT OTBETCTBEHHOCTb 3a
NpaBUIbHOCTb W aKTyanbHOCTb [JOBEPEHHOro agpeca 3/1IeKTPOHHOW MOoYTbl, COOBLWEHHOr0 UM
BaHky;

3.1.12. npuoCTaHOBUTbL OKasaHume ycayru «[lpoueHT OT MNOCTYyNnAeHWhn» B Ciy4dae, ecnu
nepedyncneHne paeHexHblX cpeacts Ha Cuer KnuveHTa, yKas3aHHbIW B 3asiBIeHMW Ha
nepeymncneHne AeHexHblx CpeacrTs, He npomssogunock 6onee 180 KaneHAapHbIX AHEN;

3.1.13. B cooTBeTCTBMM C NYHKTOM 11 crtatbn 7 ®depepanbHoOro 3akoHa N? 115-03
oTKazaTb KiuMeHTy B BbINOJHEHWM €ro pacrnopsiXXeHWs O COBepLleHMM onepaumm B clydae
HenpeacTasfeHns KAMeHTOM AOKYMEHTOB, HeobxoaAuMbiX AN (DUKCMPOBaHMS WHMOpMauun B
COOTBETCTBMM C nonoxeHuammn degepanbHoro 3akoHa N° 115-03;

3.1.14. B COOTBETCTBMM C NyHKTOM 11 ctatbm 7 ®depepanbHoro 3akoHa N? 115-03
oTKasaTb KnueHTy B BbIMOJIHEHUM pacMoOps>KeHWsl O COBepLUeHMM onepauuu B Cryyae, ecnu y
BaHka BO3HMKaT MNOAO3PEHMS, UTO oOnepaumsl COBeplaeTcsa B LUensax Jeraamsaumu
(OTMbIBaHMA) AOXOA0B, MONYYEHHbIX MPECTYMNHbIM NyTEM, NN PUHAHCUPOBAHUSA TEPPOPU3MA;

3.1.15. B cooTBeTCTBUM C NYHKTOM 1 ctaTbn 6.2 depepanbHoro 3akoHa oT 11.11.2003
N2138-03 «O notepesax» oTkasaTb KnneHTy B npoBefeHUM onepaumu no nepeBoy AEHEeXHbIX
CpeAcTB, onepaunn no TpaHCrpaHW4YHOMY MepeBoAy AEHEXHbIX CPeACTB B MOSb3y POCCUNCKUX
IOpMANYECKNX UL, MHAWMBUAYaNbHbIX NpeanpuHUMaTeniei, a TakXe MHOCTPaHHbIX FpaxxaaH u
nuy 6e3 rpaxxaaHcTBa, OCYLLEeCTBAAOWMX NpeanpuHUMaTeNbCKY0 AeSTeNbHOCTb, MHOCTPaHHbIX
IOpUANYECKNX NINL, MHOCTPAHHbIX OpraHmM3aunii, He SABAAIWUXCA pUANYECKUMU AnuaMm no
WHOCTpaHHOMY npaBy (Aanee — WHOCTPaHHble nuua), nHdopMaumsa O KOTOPbIX BK/OYEHa B
nepeyeHb POCCUMCKUX IOPUANYECKUX UL, MHAVMBUAYANbHbIX NpearnpuHUMaTeNne, MHOCTPaHHbIX
N1y, B OTHOLIEHUM KOTOPbIX WMEKTCA cBefeHuUs 06 OoCyleCcTBAeHUW UMW AesTeNbHOCTU Mo
opraHmMsaumm U nNpoOBeAEeHUI0 JiI0Tepel C HapyleHuMeM 3akoHodaTenbcrtBa Poccuiickon
denepauunu;

3.1.16. pacTOprHyTb B O4HOCTOPOHHEM MopsiaKe AOroBop 6aHKOBCKOro cyerta (Bkiaga) C
KnueHTOM B COOTBETCTBUU C MYHKTOM 5.2 ctaTbu 7 ®eaepanbHoro 3akoHa N2 115-03;

3.1.17. 6e3 npeaBapuTenbHOro yseaomneHns KnuveHTa npuocTaHOBUTbL (BpPEMEHHO
orpaHuMuunTb) NpeaocTtaBaeHne KnaveHTy ycnyr AMCTaHUMOHHOro 6aHKOBCKOro ob6cny>XneaHus, B
TOM 4uUCfie MNPUOCTAaHOBUTb (BPEMEHHO OrpaHuuuTb) npueM oT KnneHTa pacrnopsikeHun o
coBepuweHun onepauun(-n) no 6GaHKOBCKOMY cueTy (Bknagy), noanucaHHbiXx [lpocToi
3NIEKTPOHHOM MoAMUCbIO, B Cly4vae BbissBNeHUss baHkoM B pesTenbHOCTM KnneHTa npu3HaKoB
COMHUTENbHbIX oOnepaumin (cAenok), a Takxe npu HenpeactasneHun KnueHtom B bBaHk
AOONoNHUTEeNbHOM uWHMopMaumn (AOKYMEHTOB, CBeAEeHWI), HeobXxoauMbIX AN WCNOJIHEHUS
BaHkoM TpeboBaHu degepanbHOro 3akoHa N¢ 115-03, B TOM u4ucne nosCHALWENR(-1X)
3KOHOMWYECKNI CMbIC/T NPOBOANMBIX onepauuni (caenok);

3.1.18. oTkasaTb KnuneHTy B npenocTaBsieHMM HoOBOro bBaHkKoOBCKOro npoaykra unu
CoBepLIeHUM onepaumii no yxe agencreytowieMy baHKOBCKOMY NpoAyKTy, ecnun npu oopMaeHnu
HoBOro baHkoBCKOro npoaykTa/coseplieHnn onepaumn KnneHt He nmeeT [loBepeHHOro HoMepa
N oTKasblBaeTcs OT ¢oTorpadmpoBaHMs NM60 He MNonb3yeTcs ycayramm MoOubHON CBA3WU U
OTKa3blBaeTcs oT poTorpadmpoBaHus.

3.2. BaHk o6sa3yeTca:

3.2.1. 3a4nCNATb AEHEeXHble cpeactBa Ha CyeTa He no3agHee AHA, cneaywulero 3a AHEM
NOCTYNNEHNA AEHEXHbIX CPpeaAcTB, BbIMOJIHATL pacrnopsa>XXeHus KnneHTta o nepe4vyncneHnmn n/vnn
Bblaaye AEHEXHbIX CpPpeACTB C YKa3aHHbIX CuyeToB, a TaKkxe npoBoAnTb WMHbIE oOonepauunn B
nopaaKke, npegycMoTpeEHHOM 3aKOHOAATE/IbCTBOM Poccuickon CDe,u,epaLwlM n [Jorosopamun o
npeaocrtaBeHNN 6aHKOBCKMX NnpoAYyKTOB,

3.2.2. yBegoMuTb KnueHTa B CpPOKW, YCTaHOBJEHHble noan. 2.6 HactoAawmux [pasun
KOMMAEKCHOro o06CnyXuBaHusa, O BHECEeHMM u3MeHeHurt B [lpaBuna KOMMJEKCHOro
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obcnyxmeanmsa wu/vinn Tapudbl baHka, nytem nybamyHoro pasmeweHunss wuHdopmMauum B
Moapasaenennsax baHka n/vnu Ha opuunanbHoM web-canTte baHka B ceTn NHTepHeT no agpecy
WWW.rncb.ru;

3.2.3. B cootBeTcTBUM C TpeboBaHumsaAMM vactn 15 c1. 9 depepanbHOro 3akoHa oOT
27.06.2011r. N2 161-®3 «O HauWOHanNbHOM nNNaTeXHOW cucteMme» (panee - deaepalbHbin
3akoH N? 161-®3) B cnyuae, ecnn baHk, Kak onepaTtop MO MepeBoAy AEHEXHbIX CPeacTs,
NCNONHAET 06593aHHOCTb MO yBeAOMIeHNIO KnneHTa O COBEpLUEHHONM ornepaunm B COOTBETCTBUMU
C YyacTblo 4 cT. 9 ®enepancHoro 3akoHa N? 161-03 n KnueHT Hanpasun baHky yBeaoMneHue B
COOTBETCTBMM C 4YacTbto 11 cT. 9 ®epepanbHoro 3akoHa N° 161-03, baHK AO/KEH BO3MeCTUTb
K/IMEHTY CYMMY YKasaHHOWM onepauuu, COoBeplleHHOM 6e3 cornacus KAMeHTa A0 MOMEHTa
HanpasneHns KnneHToMm yeBegomneHus. B ykasaHHOM cnyvae baHk 0653aH BO3MeCTUTb CyMMY
onepauun, coseplieHHon 6e3 cornacus KnneHTa, ecnu He pokaxeT, 4yTo KnueHT Hapywwun
nopsAoOK WCMNONb30BaHMUSA 3SNEKTPOHHOrO CpeacTBa nJaTtexa, 4YTO MOBMEKNO CcoBeplueHune
onepauun 6e3 cornacmsa KnuenTa;

3.2.4. B cnyyae npuoCTaHOBAEHUS WX NpeKpaweHns ucnonb3oBaHna KapTbl baHK
yBeaoMmnseTt [epxatens 0 TakOM NPUMOCTaHOB/EHUN WU MNPeKpalleHnn ncnonb3oBaHnsa KapTbl
nyTemM HanpasfeHUs yBeAOMSIEHUS OAHUM U3 CleayLWnx cnocobos:

- NyTEM HanpassieHus SMS-cooblieHnsa Ha [JoBepeHHbI HoOMep MO6WAbHOro TenedoHa
JdepxaTtens;

- NyTeM HanpaB/ieHUs >3NEeKTPOHHOro nucbMa Ha [oBepeHHbI agpec 3/1eKTPOHHOWM
noYTbl, MpeaocTaBfeHHbln JepxaTeneM B baHk;

- NyTeM HanpasfieHuUs yBeAoMNeHusi/n3BelleHuns/coobwerHna Jvepes [UCTaHUMOHHbIE
KaHanbl 06cnyXuBaHus;

- NyTeM HanpasfieHWs NUCbMa/yBeAOoM/IEHUS/U3BELLEHNA MO aapecy MecTa XUTenbCTBa
(peructpaumn) [epxatensa C yKasaHUMEM MNpUYUHbI MNPUOCTAHOBAEHUS WAW MpeKpalleHus
ncnonb3oBaHus Kaptbl®?;

3.2.5. ncnonHaTb nHble obsg3aTtenbcTBa No JoroBOpy KOMMAEKCHOro 06CnyXuBaHus.

4, MpaBa n o6sa3aHHOCTN KnneHTta
4.1. Npasa KnueHra:

4.1.1. [Joseputb pacnopsbkeHne CyeToM JApyroMy Jauvuy B Mopaake, npeaycMOTpPeHHOM
OENCTBYOLWMM 3aKoHOAaTeNbCTBOM Poccuinckon deaepaunn.

4.1.2 Tlogknw4yaTb/U3MeHATb/OTKAOYaTh ycnyry SMS-uHdopMupoBaHus B pamkax [orosopa
npeaocTaBfieHMss U MCNoMb30BaHMA 6GaHKOBCKMX pacyeTHbiX kapT/ [Jorosopa 6aHKOBCKOro
cueTta/[loroBopa 6aHKOBCKOro BK/1aAa, 3aK/loueHHoro Mexay baHkoMm u KnneHtom.®0

4.1.3 AxTuBMpOBaTb AOCTYN B CucTeMy AUCTaHUMOHHOIO AOCTyNna npu nogkatoyeHnn CuUcTemsl
npeacTaBUTENEM KAWMEHTa W ynpasnsaTb AocTtyrnoM B CucTeMy AWCTAaHUMOHHOrO AocTyna
(HanoMWHaHMe norvHa M CMeHa napons) nNpu obpalleHnn ¢ COOTBETCTBYIOLWNM 3anpocoM B BbaHk
(B cooTBeTcTBYlOWeEe noapasaeneHue - pynny ob6paboTku BXOAALMX 3BOHKOB KOHTakTHOro
LeHTpa YnpaBfieHUs pPO3HUYHbLIX Npoaax u obcnyxuBaHmsa PHKB BbaHnk ([MAO)) npu ycnosum
NOMOXUTENBbHOW MAEHTUMUKALMN KIIMEHTA M MOATBEPXAEHMS 3anpoca crneumasnbHbIM JINYHbIM
KoaoM (panee - SINYHBIM KOA), CAyXawuMm ana maeHtudukaumm KnmeHta npu obpallueHuun B
BaHk C uUenbl nofaydeHus GUHAHCOBOM  MHQOpMauun, YykasaHHbIM  KnueHToM B
AHKeTe/3asBneHnn o NpefocTaBNeHMN/ U3MEHEHUU JINYHOrO Koaa, O0opMSIeHHOM KNMeHTOM.
3anpoc, MOATBEPXAEHHbIA JIMYHBIM  KOAOM, MNPU3HAETCS COBEpLUEHHbIM K/MeHToM U
ocnapuBaHuIo He noanexuT. HactoawmMm KnneHT noaTBepXAAeT CBOE COorflacne Ha nposefeHue
ayamosanucu TenedoHHbIX neperoBopoB Mexay baHkom u KnueHToM, B TOM uucne npwu
NpoBeAEHUU YKa3aHHbIX B HaCTOSLLEM MYHKTE MeperoBopoB. HacToAWMM CTOPOHbI MPU3HALOT,
YTO YyKa3aHHble B HacCToSAWeEM MyHKTe ayauo3anucu MoryT 6biTb MCNOMb3OBaHbl B CyAe B
KauyecTBe AoKa3aTeNbCTB B COOTBETCTBUMU cOo cT. 55 MK PO.

4.1.4 UV3MeHSaTb CBOM YyXe mMmerwmnincs [oBepeHHbIn HOMep MyTeM npepocTtaBneHns B baHk
HOBOro HoMepa MobunbHOro TenedoHa Ana NOAKIYEHUSA ero Kak [JoBepeHHbIn HoMep. 5!

%9 MyHkT nobaeneH Mpukasom N2 201 oT 10.03.2020
80 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016
51 MyHKT gobaBneH Mpukasom N2 598 ot 15.09.2017
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4.1.5 HasHauyaTb U U3MEHATb CBOWM YyXe CBOM MMerLwWUnncsa [JoBepeHHbIn agpec 3/1EKTPOHHOWN
no4Tbl NyTEM nNpeaocTaB/ieHnss B baHK HOBOro agpeca 3/1eKTPOHHOW MOYTbl ANS MOAK/IOYEHUS
ero kak [loBepeHHOro aapeca 3/1IeKTPOHHOW MoyTbl. Mpy HaMMUMKM TEXHUYECKON BO3MOXXHOCTMU
CMeHa/Ha3HayeHne [1oBEepeHHOro agpeca 3/1IeKTPOHHOW MOYTbl BO3MOXHO C WMCMOJSIb30BaHMEM
ONCTaHUMOHHBLIX KaHanoB 06cCny)XmBaHWA B COOTBETCTBMM C [loroBopoM Ha obcnyxmsaHue
K/IMEHTOB B CUCTEME AUCTAHUMOHHOrO AocTyna «MHTepHeT-6aHK»52,

4.2. 06a3aHHOCcTM KnueHTa:

4.2.1. He wncnonb3oBatb CyeTa, OTKpblBaeMble B COOTBeTCTBMM C [JoroBopamm 0
npegocrtaBneHnn 6aHKOBCKMX MPOAYKTOB, 3aK/OUYEHHbIMM B paMkax [orosopa KOMMIEKCHOro
obcnyxneaHus, ans npoeseaeHus onepauun, CBSA3aHHbIX C ocylwecTBieHnem
npeanpuHUMaTenbCKONn  AeATEeNbHOCTM  WAM  Kakux-imbo  onepauunii, npoTuMBOpevalumx
OENCTBYOLWEMY 3aKoHoaaTenbCcTBYy Poccuiickon ®epgepaunn.

4.2.2. MNpepoctaBnatb B baHK AOKYMEHTbl U AOCTOBEPHble CBeAeHus, Heobxoammblie BaHky B
COOTBETCTBMM C  AEWCTBYlOWMM  3akoHogaTenbCTBOM  Poccuiickon  ®epepauun  gns
naeHtTudmkaumn KnmneHTta, ero npeacraButens, BbirogonpunobpertaTtensi, 6eHedunumapHoro
BNagesnbua.

YBeaomnatb baHk 06 uW3MeHeHuW CBeaeHui, NpeacTaBeHHbIX Npu 3akawdeHum [orosopa
KOMMNEKCHOro obcnyxusanmsa wn (Mam) B npouecce o06CIyXuMBaHUSA ANS MpPOBeAEHUS
naeHtTudmkaumn KnueHTta, ero npeacrasutens, BbirogonpuobpetaTtens, 6eHedunumapHoro
Bnagenoua (®.N.0., pekBU3INTOB A[OKYMeHTa, YAOCTOBEPSANOLWEro JIMYHOCTb, ajpeca MecTa
xutenoctea (peructpauun), [doBepeHHOro HoMmepa TenedoHa, [oBepeHHOro agpeca
3N1IEKTPOHHOM MOYTbl, MOYTOBOro agpeca M MHbIX AAHHbIX), B TOM 4nc/e C npeaocTaB/ieHMeM B
BaHK OOKYMEHTOB, MOATBEPXAAMWMX M3MEHEHUsT B COOTBETCTBMM C TpeboBaHMsaAMM BaHka wn
3aKoHoAaTenbCcTBOM Poccuiickon depepaumn, B TedeHMe 7 CEMU KaneHAapHbIX AHEN C AaTbl UX
U3MEHEHUs, HO He No34Hee AHSA ovepeaHoro obpaweHnsa KnveHTta B baHk.

He pexe 1 (ogHoro) pasa B rog noATBepXAaTb AENCTBUTENbHOCTb CBEAEHWUIN, NMPeAcTaB/IEHHbIX
npuv 3aknyeHun [joroBopa KOMMAEKCHOro obcnyxmeaHna u (Unan) B npouecce obcnyxumBaHus
ANnS npoBeaeHums wuaeHTudukauum KnueHTa, ero npeacrasuTens, BbirogonpuobpertaTens,
6eHeduumnapHoro Bnagensua. OTCYTCTBME TMUCBMEHHOrO YyBeaoMsieHus oT KnueHta no
UcTeyeHnMM rofa C pfaTbl MpeacTaBfieHUs CBeAEHUMA W KaXAoro nocneayroulero roaa
CBMAETENbCTBYET O NOATBEPXAEHUN KNMEeHTOM AeNCTBUTENbHOCTWM W aKTyaslbHOCTU CBeAEeHWUn,
npeacTaBfeHHbIX MpU  3ak/deHun [loroBopa KOMMJEKCHOro obcnyxuBaHusa u (uim) B
npouecce ob6cnyxuBaHusa aAns nposeaeHus wnaeHTudukaumm KnueHTa, ero npeacraBuTens,
Bblrogonpuobpetartens, 6eHedumunapHoro sragensua.

CaMocToaTeNbHO A0 3akaoyeHns [joroBopa KOMMIEeKCHOro 06cny>XnmBaHus uam Ao CoBepLleHUs
6aHKOBCKOW onepauun npeactasnatb B baHk cBegeHns o BbirogonpuobpertaTtene, To eCTb O
nnue, He aBNSLWeMCS HeNnOCpeaACTBEHHO YHYaCTHMKOM ornepauumn, K Bbiroae KOTOPOro AencTByeT
KJ‘IVIeHT, B TOM 4yucne Ha OCHOBaHMWM areHTCKOoro Aoroeopa, AOroBopoB nopydyeHunsa, KOMUCCUAN KN
OOBEpUTENbHOrO yrnpasneHus, nNpu nposefeHUn onepaumm C AEHEXHbIMU CPeACTBaMU U UHbIM
MMYLLECTBOM. Henpep,CTaBneHMe B baHk CBeﬂ,eHMVI (o} BbIFO,EI,OI'IpVIO6peTaTerIF|X ABNAETCA
coobuweHnem KnneHta 06 OTCYTCTBUM TaKOBbIX.

CamocTosTenbHo coobuwaTtb 0 GM3NYECKOM NnLe, OTIMYHOM OT KnMeHTa, KOTOpoe MpsMO UK
KOCBEHHO KOHTpoAupyeT gencrteus KrnueHTa, B TOM 4uCie MMeeT BO3MOXHOCTb Onpenensatb
pelweHunsa, npuHuMaembole KnmeHtom. HenpeacrasneHne B baHk cBefeHMin 0 TakOM PU3NYECKOM
nvue saBnsetcsa coobuwieHneMm KnumeHta, uto H6eHedumumapHbIM BnagensueMm KnuveHTa sBASieTCS
cam KnuneHr.

HenpenctaBneHne BaHKy cBeAeHWt O npoum3oWealinxX W3MEHEHUAX, paBHO KakK U
HernpeacTaBleHne NMoATBEpPXAeHNS 06 OTCYTCTBUM YKa3aHHbIX U3MEHEHWUI, CBUAETENbCTBYET 06
aKTyaslbHOCTU W [OCTOBEPHOCTM MNPEACTaBMEHHbIX B LENAX WAEHTUDUKALMU [OKYMEHTOB M
CBefleHUIl, B CBA3M C 4YeM BaHK He HeCeT rpaxAaHCKO-NMpaBoOBOi OTBETCTBEHHOCTUM npwu
COBepLUeHNM onepalnii, HanpaBneHUn LpUANYECKM 3HaUMMON MHDOPMALIMK C UCNOb30BaHNEM
NaHHbIX JOKYMEHTOB U CBeAEHWNI®3,

4.2.3. MNpenocTtaBnsaTh baHKy, BbINOMHAKOWEMY GYHKLWM areHTa BasllOTHOMO KOHTPONsA, BCe
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HeobxoamMbie [OKYMeHTbl M  WMHGopmauuto 06 ocywecTBneHmn onepaumii no CueTtam,
YKasaHHbIM B HacTtoswmx [lpaBunax KOMMNIEKCHOro o06cCcnyXunBaHUs, B YCTAHOB/IEHHbIe
3aKOHoAaTeNnbCTBOM Poccuinckon degepaunm Cpoku.

MNpn oOCyWwecTB/IEHMM OMepauuii, YKasaHHbIX B HacTosiweM MoAnyHkTe, KnueHT
npenocTaBnseT B baHk cneayloume AOKYMEHTbl U MHbOpMaLUIo:

- MpW COMCaHMKM B MOJNIb3Y Hepe3naeHTa WMHOCTPaHHOM BajtoTbl MM BanTbl Poccuiickomn
depepaumn co cyetoB KnuveHTa, npu npenocTaB/ieHNn UM 3aliMa Hepe3naeHTy No AOroBopy
3arMa, KnueHT npeactaenser B baHK OQHOBpPEMEHHO C pacYeTHbIM AOKYMEHTOM Mo
onepaunn goroeop 3anma (3aktoueHHbI Mexay KAMeHTOM 1 Hepe3uaeHToM);

- npun cnucaHmm KnmeHTOM B NOAb3y Hepe3naeHTa MHOCTPaHHOW BasloTbl WM BastoThl
Poccuiickoin degepaumm CO CBOMX CYETOB MNMpU MpPeaoCTaB/iEHMM 3aliMa Hepe3naeHTy Mo
A0roBopy 3ariMa, cymma o653aTenbCTB KOTOPOro paBHa MM NpeBbilaeT CYMMY, YKa3aHHY
B ab3aue 2 nyHkTa 4.2. WHcTpykuun LleHTpanbHoro 6aHka Poccuickon ®depepaunm oT
16.08.2017 N° 181-U «O nopsagke npeacTtaBleHUs pe3naeHTaMun U Hepe3unieHTamu
YNOMHOMOYEHHbIM  6aHKaM noATBepXAawwWwMx  AOKYMEeHToB W uHdbdopmaumm  npwu
OCYyLLEeCTBAEHUN BasOTHbIX onepaunn, o eauHbiXx dopMax y4yeTa M OTYETHOCTM Mo
Ba/IOTHbIM OMepaunsaM, Nopsake M Cpokax ux npeacrasneHma» (panee — MHcTpykumsa N°
181-W1), KnuneHT npeacrtaBnseTr Aorosop 3arMa M MHGOpMaumio 06 oxuaaembix Cpokax
penaTpuaumm WHOCTPaHHOM BankTbl W/mnm BanwTbl Poccuiickon ®epepaunn. Ecnn
nHdopMmauma paHee O6bila npegoctaBneHa B baHk M He wu3MeHeHa, MOBTOpPHOE ee
npeaocTaBNeHNE He OCYLLEeCTBSETCS;

- NpW 3a4MCNEeHUN NHOCTPAHHOW BasoTbl UK BantoTbl Poccuickon degepaunm Ha CBOM cyeTa
no onepaunu, CBS3AaHHOM C BO3BPaTOM 3aMMa, OCYLECTB/E€HMEM TMPOUEHTHbIX U WHbIX
nnaTtexen Hepe3naeHTOM Mo JAorosopy 3anma, KnumeHT coobwaetr wHdboOpMaumio o
Ha3Ha4YeHMM TaKOro njaTtexa M CBeAeHMs O AO0rosBope 3aliMa, yKasaHHble B MyHKTe 3
npunoxenmsa 2 Kk MHctpykumm N2 181-U, B cpok He no3agHee 30 (Tpuauatn) paboumx gHEN,
nocne AHS 3a4nciieHns MHOCTPaHHOM BantoTbl UK BantoTbl Poccuinckon depgepaumm Ha ero
cyer.

Mpeactanate B baHk cBefeHUMS M OOKYMEHTbl, HeobxoauMmblie A9 MCNOSIHEHMS BaHKOM
TpeboBaHMn 3akoHopaTenbcTBa Poccuinckon ®depepaunun, a Takxke dPegepanbHoro 3akoHa NO
115-®3, B TOM u4ucCne npeacTaBNsaATb CBEAEHUS U OOKYMeHTbl B 06beMe U B CPOKM,
yCTaHOB/EHHble 3anpocoM baHka. &4

4.2.4. Tpwn yctaHoBneHun baHkoM dakTa OWNBOYHOrO 3a4YUCIEeHUs AEHEXHbIX CpeacTB Ha
CyeT, B TOM 4uUCne, CPeAcTB, 3a4YUCIEeHHbIX Ha CuyeT 6e3 yCTaHOB/IEHHbLIX 3aKOHOM U MHbIMU
NpaBoBbIMW aKTaMW WUN CAENKON OCHOBaHWN, KnneHT HacToAwmMM nopy4vaeT baHKy cocTaBnaTb
OT CBOEro MMeHW MNaTeXHble MOPYYEeHUS Ha MepedyncneHme B TeyeHue cpoka A[eNCTBUS
[oroBopa KOMM/IEKCHOro 06CNY>XNBaHNSA OWMBOYHO 3a4UMCIIeHHbIX AeHEeXHbIX cpeacTs co CuyeTta
Ha OCHOBaHWM 3asaBfeHUs Ha OTKpblTMe 6aHKOBCKOro cyeta/Bknaga 6e3 AOMNOMAHWUTENBHOrO
pacrnopsixeHuns KnueHTa (3apaHee fdaHHbIl  akuenT) B nopsake, YCTaHOBJ/IEHHOM
3aKkoHoAaTenbCcTBOM Poccuiickon ®epepaunun. Mo ykasaHHbIM cymMMaM BaHK He B3uMaeT nnaty
3a UX NepevncrneHme.

4.2.5. Hactoawmm KnueHT npepoctaBnsetT baHky npaBo Ha cnucaHne co CyeToB B TeyeHue
Cpoka gencrteus [loroBopa KOMMJIEKCHOrO 06CnyxunBaHMsa Hanoros, c6OpoB M MHbIX NAATEXEN,
YCT@HOB/IEHHbIX 3akoHogaTenbCTBOM Poccuinckon degepaumm, B nNopsake u  ciaydasx,
npeayCMOTPEHHbIX AEeNCTBYHOLWMM 3aKoHoAaTenbCTBOM Poccuiickon ®epepaunn, Tapudamu
baHka, Hacroswmmum [MpaBuiamm  KOMMJIEKCHOro obcnyxumBaHus wu  Ycnosuamm  (6e3
OOMONTHUTENIbHOIro pacnopsiXeHus 3aaBnenns) KnueHta (3apaHee AaHHbIM akuenT).

4.2.6. 3HaKOMUTbCA C YycrnoBusaMW  aencteywowmx Tapudos, [lpaBun  KOMMJIEKCHOrO
06CNYXNBaAHMNSA U CaMOCTOSTENbHO OTC/IEXMBATb UX M3MEHEHUsl, 0 KOTopbiX BaHk yBegoMmnsieT
nyTeM ny6JMYHOro pasMelleHnss UuHdopMauuMnm B noapasfaeneHusax baHka w/unmnm  Ha
odmunanbHOM

web-calite BaHka B ceTu VIHTepHEeT no aapecy Www.rncb.ru.

4.2.7. KnneHt o06a3yeTca WUCMONHATbL WHble o06s3aTenbctBa NO [oroBopy KOMMJIEKCHOMO
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obcnyxuBaHus.

4.2.8. KnneHT 0653yeTCcs KOHTPOSIMPOBaTb onepaunm C AeHeXHbIMM CpeacTBaMm, COBepLlaeMblie
no ero CuyetaMm. B 3Tmx uensax KnueHT o06a3yeTca nonyd4aTb B MOPSAKE M B CPOKM,
yCTaHoBNEeHHble noan. 2.8 Hactoswmx [lpasBun, BbiINnMCckM no CyeTaMm, noAaTBepXxzarouwme
ncnonHeHne baHKoM pacnopsikeHuin KnmeHTa B OTHOLIEHUWN AEHEXHbIX CPeACTB, HaxoAaswmxcs
Ha CuyeTax, wunAM oTKa3 baHka B wucnonHeHum pacnopsixeHmn KnmneHta, a Takxe
noaTeepXxaarmwme ncnonHeHne baHkom TpeboBaHMin nony4daTesien cpeacTs.

4.2.9. ObecneunTtb 6e3onacHoe XxpaHeHWe AyTEHTUPUKAUMOHHbIX [aHHbIX, B TOM u4ucne
WCKJTIOYMB AOCTYN K HUM TpeTbux nuu. B cnyyae Komnpometauum AyTEHTUMUKALMOHHBIX
NaHHbIX HE3aMeANUTENbHO YBEAOMUTb BaHK aANnsa nx naMmeHeHus. s>

4.2.10. Wcnonb3oBaTb Koa-noareBepxaeHuMe TONbKO AN MOATBEPXAEHUS TaKUX TpaH3aKuui,
KoTopble KiAWMEHT MMeeT HaMepeHue TnMpou3BecTM WM yxe nepenan baHky B KayecTBe
nopydeHus.5e

4.2.11. Coobwatb B baHKk nyTeM OCyLeCTB/ieHUs 3BOHKa B KoOA-UEeHTpP wAu nNpu JIMYHOM
obpaweHun B TlogpaspeneHne baHka uWHOpMauMio, KoTopas ctana u3sectHa KnueHty 06
yTepe/kpaxe KapTtbl, [oBepeHHOro HoMmepa ([oBepeHHOro HOMepa TpeTbero nauua),
HECAHKLMOHMPOBaHHbIX TpaH3aKuMaxX No ero cyetam (No cyetam 3-ux nnu).

4.2.12. CTOpOHblI [OroBOPMANCL O TOM, 4YTO MNpuW MNpeaocTaB/ieHNMn HOBOro bBaHKOBCKOro
npoaykta KineHTy uMAW nNpu COBepLIEHUM onepauunii no yxe aencrteyloweMy BaHKOBCKOMY
NpPOAYKTY, Hanuune [loBepeHHOro HomMepa y KnuneHTa aenserca obazatenbHbiM. Ecnn KnueHT He
Nonb3yeTcs ycnyramum MobunbHON CBA3M, Npu npeaoctaBlieHnM HOBOro BaHKOBCKOro nmpoaykTra
Wnn coBeplieHun KnneHTOM onepauni no yxe AencrByoweMy BaHKOBCKOMY npoAaykTy BaHk
BrpaBe ocyLecTBuUTb poTorpadmpoBaHune KnmeHta B AeHb COBepLUEHMSA onepauum®’,

4.2.13. TMopyuutb BbaHKy 3abnokmpoBaTb [JOBEpEHHbI HOMEp, NMpU ero yTepu/Kpaxe umnm B
APYruxX Cnyvyasx, KOTopble CTann WU3BeCTHbl KinMeHTy UM noBAek/M K KOMMIpOMeTaumu
[JoBepeHHOro HoMmepa, nyTeM Jnu4yHoro obpauleHus B nogpasgeneHve baHka wnu npwu
OCYLLECTB/IEHMN 3BOHKA B KOHTAKTHbIN LLEHTP.

4.2.14. TlopyunTb baHky pa3bnokupoBaTb [JOBEpeHHbIl HOMep WU NpefocTaBUTb HOBbIN
MOB6UNbHBIN HOMep AN NOAKAIYEHUS ero Kak [loBepeHHbI HOMep Mpu JIMYHOM obpalleHnu B
MoapaspeneHne baHka.

4.2.15. 0O6a3yeTca CBOEBPEMEHHO YCTaHaBMBaTb AOCTYMHble OOHOBAEHUSA onepaunoHHOM
CUCTEMbl N MNPUIOXEHW Ha ceoeM TenedoHe/MobunbHOM YCTpONCTBE, WCMNONb3yeMOM AN
nogknwyeHns [oBepeHHOro HoMmepa KnueHnTa. Wcnonb3oBaTb Ha TenedoHe/MobunbHOM
YCTPOUCTBE COBpEMEHHOe aHTUBUPYCHOe nporpamMmHoe obecneyeHne © CBOEBPEMEHHO
yCTaHaBAnBaTb Ha Hero o6HOB/IEHUS aHTUBUPYCHbIX 6a3.

4.2.16. 06s53yeTcs He ycTaHaBnmBaTb Ha TenedoHe/MobUNbHOM YyCTPOWCTBE, WUCMOJIb3YEMOM
Ans nopkntoyeHus [loBepeHHoro Homepa KnuveHTa WMAM MCNONb3yeMOM A MOAK/IHOYEHUS K
Cucteme «MHTepHeT-6aHK» HENIMLEH3UOHHbIE OMepaLMOHHbIE CUCTEMbI, TaK KaK 3TO OTK/oYaeT
3alMTHbIE MEXAHWU3MbI, 3aJI0)KEHHbIE NMpoM3BoANTENEM MOBUIBbHOM NNaTdOpPMblI.

4.2.17. 0O6asyetca He ycTaHaBAuBaTb Ha MoObunbHbI TenedoH unm uHoe MobunbHoe
YCTPOWCTBO, Ha KOTOpoe BbaHk otnpasnseT KoAbl-noATBEpXAEHUS, MPUIOXEHUS MO CCbISIKaM,
NOYYEHHbIM OT HEU3BECTHbIX KNNeHTY MCTOYHMKOB.

4.2.18. 06s3yeTrca He nogknw4atbcd kK Cucrteme «WNHTepHeT-6aHk» uyepe3 Wi-Fi Toukmu
nybnnyHoro AocTyna, KoTopble He TpebylT maeHTudUKaumnm npu nogknwyeHnn (BBoda ANns
NOAK/KOYEHNS NepPCOHAaNbHbIX MMEHM N Napons).

4.2.19. 06sa3yeTca He nepedaBaTb TpeTbMM nuuaM/ He ocCTaBnATb 6e3 npucMoTpa CBOW
TenedoH/ MobuUnbHOE YCTPOWCTBO, UCMOMb3yEMble AN NOAKIUYEHNA [JoBEPEHHOIO HOMepa.

4.2.20. 0Ob6aszyetca npeaoctaButb B bBaHK HOBbIA agpec 3NEeKTPOHHOM MouYTbl A4
NOAK/OYEHNS ero Kak [JOBepeHHOro agpeca 3/1eKTPOHHOW MOo4YTbl NpU NM4YHOM obpalleHun B
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Moppasgenenne baHka. Mpu HAaAMYUN TEXHUYECKON BO3MOXHOCTM CMeHa [JoBEepeHHOro agpeca
3N1EKTPOHHOM MOYTbl BO3MOXHbI C UCMONb30BaHMEM [UCTAHUMOHHbIX KaHanoB 06CcnyXuBaHus B
pamkKax 3akftudeHHoro ¢ Knumentom [oroBopa Ha o06CiyXuBaHue KIAWMEHTOB B CUCTEME
ANCTAHLUMOHHOro Aoctyna «MHTepHeT-6aHK»%8,

5. OTBeTCTBEHHOCTb CTOPOH

5.1. CTOpOHblI HECYT OTBETCTBEHHOCTb 3a HEHaA/ieXalee NCNosiHeHne ceonx obsa3aHHOCTEN B
COOTBETCTBMM C 3aKkoHopaTenbCTBOM Poccuickon depepaumun, ycnosmssMu  [oroBopa
KOMMMJIEKCHOrO O6CNY>XWBaAHUS N 3aK/IlOYEHHbIX B ero pamkax [loroBopoB O MpeaocTaB/ieHUU
6aHKOBCKOIro MpoaykKTa.

5.2. Bo3BpaT AeHeXxHbIX CpeacTs, pasMeweHHblX Ha Cdetax, obecneumBaeTca nyTem
OCYLEeCTBASIEMOIO B COOTBETCTBMM C AEWCTBYKOLWWMM 3aKoHoAaTenbCTBOM  Poccuiickoi
depepaunn obg3aTeNibHOro CTpaxoBaHMS BKAaAoB. baHK rapaHTupyeT BO3BpaT AEHEeXHbIX
CPeACTB M BbiNNATy HAYMCNEHHbIX MPOLEHTOB MO HUM B COOTBETCTBUU C ycnoBusaMn orosopa (-
0B) O npegoctaBneHmn 6aHkoBckoro (-ux) npoaykta (-0B), CBepx CyMM, Mogniexalimx
BO3MELLEHNIO B COOTBETCTBMM C AENCTBYIOLWMM 3aKoHOAATeNbCTBOM Poccuinckon degepaunmn o
CTpaxoBaHUM BKMadoB duanyecknx nuy B baHkax PO, BcemMu npuHaanexawmmm baHky
OEHEeXHbIMWN CpeACTBaMK, a TakXe MMYLLECTBOM, Ha KOTopoe MoxeT 6biTb obpalleHo B3blCKaHue
B COOTBETCTBUW C AEUCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickon denepaunu.

5.3. baHK rapaHtupyeT TalHy 06 onepauusax, 0 cyeTax M BKlagax CcBoux KianeHToB W
KOppecrnoHAEHTOB B COOTBETCTBMM 3aKoHoAaTenbCTBOM Poccuickoin depepaumn. baHk
npegocTasnsgeT cnpaBkM NO onepauusaMm uM cyetam KnueHTa TpPeTbMM NnLaM TObKO B Cny4asx,
npeayCMOTPEHHbIX AENCTBYIOLWMM 3aKoHOA4AaTeNbCTBOM Poccuiickon ®depepaumn.

5.4. bBaHK He HeceT OTBETCTBEHHOCTW, ecnu onepaunn no CuyeTy 3a4epXMBAOTCA B
pe3ynbTaTe owmnbok KnuneHta VI/VIJ'IVI TPETbUX NnL, AONYLWEHHbLIX MPpU 3anoO/IHEHUN MNATEXHbIX
PEKBM3NTOB MnosyyaTtens npu odopMmsieHnn KaneHToMm u/vnmn TpeTbMMu AnLaMm pacrnopsixXeHus
Ha repeyncneHme aeHexHbix cpeacTts co CyeTa M Apyrux 3ajepXekK, BO3HUKLWUX He Mo BUHE
BaHka.

5.5. BaHk n KnueHT ocBoboxxaatoTcsa OT MMYLLECTBEHHON OTBETCTBEHHOCTU 3@ HEUCMOJIHEHUE
/NN HeHaanexaulee ucrnosiHeHne obs3atenbCTs Mo JoroBopy KOMMNAEKCHOro 0b6CyXXmnBaHus m
3aKJ/IO4YEeHHbIM B €ro pamkax [lorosopam o npegocrassieHnn 6aHKOBCKMX MPOAYKTOB, €C/iM OHO
Bbl3BaHO  obcTosATENbLCTBAMMU Henpeoao MO cunel,  T. e. ype3BblYaNHbIMU 7
HenpenoTBpaTUMbIMK O6CTOATENBCTBAMU, B TOM 4UCE CTUXUAHBIMU SBNEHUSMU, BOEHHbLIMU
OENCTBUSMU, aKTaMW OpraHoB BAactu. pu BO3HUKHOBEHUU OBCTOSATENbCTB HENpeonosIMMONn
cunbl CTOpOHa Ao/MKHa B TeyeHune 3 (Tpex) paboumx gHen npouHdOpMMpoBaTb APYryt0 CTOPOHY
B MWUCbMeHHON ¢dopMe O HEBO3MOXHOCTM WUCNOMHEHUs obsasaTtensctB nNo [orosopy
KOMMMJIEKCHOro 06CNyXMBaHUA M 3aK/lOYeHHbIM B ero paMmkax [JoroBopaMm o npeaocTaB/ieHUmn
6aHKOBCKUX MPOAYKTOB.

5.6. KnueHT HeceT OTBETCTBEHHOCTb 3@ MNpefoCTaBfieHWEe JIOXHbIX W 3aBefoMO
HeOOCTOBEPHbLIX CBeAeHU 0 cebe B COOTBETCTBMM C AEWCTBYKOLWMM 3aKOHOAATE/IbCTBOM
Poccuiickon ®egepaunn. B cnydae npepoctasneHms KineHToM HefoCTOBEPHbIX UM HEMOMHbIX
cBefeHunii, nosnekwmnx yboiTkn baHka, baHk MOXeT B3biCKaTb C KiMeHTa KoOMOeHcauuto B Lensax
NMOKPbITUSA AAHHbIX Y6bITKOB.®?

5.7. baHK He HecCceT OTBETCTBEHHOCTM 3a JAEeNCTBMSA onepatopa MOOWIbHOW CBS3M,
npeaocraBMBLLUEro HOMep MobunbHOro TenedoHa KnaneHTy, KoTopbin onpegeneH KanMeHToM, Kak
JloBepeHHbIi HOMep. [lopsaok npepocTtaBneHnss Mo6MABLHOMO HOMepa M ero HasHa4veHus
TPeTbUM NnUaM, onpeaenseTcsa HenocpeaACcTBEHHO B AOrosope mexay KAneHToM u onepaTtopoMm
MobunbHOM cBs3n. B cnyyae ecnu MobunbHbIi HOoMep TenedoHa KnmeHTa 6bin HasHaueH
ornepatopoM MOOUNbHOW CBA3W ApYyroMy GU3MYECKOMY JuLy BO WCMOAHEHWE YC0BWUI
COOTBeTCTBYlOWEro gorosopa, baHk mMmeeT npaBo OTKNWOYUTL [JoBepeHHbIt HoMep KnuneHTa C
OAHOBpPEMEHHbIM MOAK/IIOYEHMEM ero HOBOMY Bfafdenbly Npu YC/0BMW, YTO HOBbLIA BRageney,
HOMepa MobunbHOro TenedoHa sBNseTcsa kKnaneHToM baHka n nogan B baHK 3asBneHue o
NOAK/OYEHUN HoMepa MobunbHoro TenedoHa, Kak [loBepeHHbIi  Homep”C.
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5.8. baHK He HeceT OTBETCTBEHHOCTM B Ciiy4yae, ecnm nHdopmaums o Cuetax KnueHnta, Kaprte,
Kopax-noaresepxaeHus, naponsix Cucrembl «NHTepHeT-6aHK», MAM npoBedeHHbIX KaneHToM
onepauusx, CTaHeT M3BECTHOW WHbIM fiMuaM B pe3ynbTtate HeaobpoCOBECTHOro BbIMOSIHEHUS
KNMeHTOM yCnoBui MX XpaHEHUS W WUCNOMb30BaHUS W/MNAM NPOCNYLIMBAHMUSA WM MnepexBaTa
nHdopMaLUnm B KaHaslax CBA3N BO BPEMS MCMOJIb30BaHUS 3TUX KaHanoB.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauumn, nposogumble B lNMogpasgeneHusax baHka
n B IMCTAHUMOHHbIX KaHanax 06cnyxumBaHMs C MCNosib30BaHMeEM KogoB-NoATBEPXKAEHMS.

5.10. KnueHT gaet cBoe cornacue Ha ocyllecTBsieHMe BaHKOM Npu 3aK/lUYeHUM HACTosILLEro
Jorosopa, coBepweHunn KnmeHtom onepaumn (-i) no Cuety (-am) dotorpadupoBaHmnsa cebs,
AanbHenwero xpaHeHus baHkoM doTorpadui, a TakXKe Ha pacnpoCTpaHeHWe XpaHSLWMXCS
doTorpaduin B ciaydasix, nNpenycMOTPEHHbIX HacTtosawmm [loroBopoM M B COOTBETCTBUU C
TpeboBaHMAMM AENCTBYIOLWEro 3akoHoAdaTenbCcTBa. KnneHT noaTBepXxpaeT CBOe cornacue Ha
nposeneHne baHkoM Buaeosanucu, doTorpadupoBaHmss W ayamosanucum  TenedoHHbIX
pasrosopoB Mexay baHkom wn KnueHTOM. YKasaHHble Buageosanucu, doTtorpadpum n
ayamosanumcy MoryT 6biTb MCNONb30BaHbl B CyAe B KayecTBe [oKa3aTes/ibCTB B COOTBETCTBMMU C
paxkAaHCKMM MpoLeccyasnbHbiM KoaekcoMm Poccuiickoit denepauunmn’t,

6. Mopsaok pacTtop)xeHun [1oroBopa KOMIMJIEKCHOro o06cny)XuBaHus

6.1. PacrtopxeHue [orosopa KOMMIEKCHOro 06CNyXuBaHUS OCYLLECTBNAETCS Ha OCHOBaHWMU
opurvHana nMCbMEHHOro 3asBneHmss KnueHta no dopMe, ycTaHoBAeHHONW bBaHKOM
(MpunoxexHune 10), noanMcaHHoOro KnneHToMm cob6CTBEHHOPYYHO M MCMOJIHEHHOrO Ha 6yMaXKHOM
HocuTene. PactopxeHue [loroBopa KOMIMJIEKCHOro o6cnyxuBaHusa Bnedyer 3a cobon
npekpaweHue AeNCTBMA BCEX 3aK/IUYEHHbIX B €ro pamkax [loroBopoB O MpeaocTaB/ieHUMU
6aHKOBCKOro npoaykTa.”?

6.2. PactopxeHue oTaenbHoro JoroBopa O npeaoctaBneHMnm 6aHKOBCKOrO MPOAYKTa,
3aK/Il04eHHOro B pamMkax [joroBopa KOMMAeKCHOro o6CnyXxuBaHus, He BJiedeT pacTopKeHue
Jorosopa KoMMjiekCHOro ob6cnyxmneaHus. TopsaoK pacTopXXeHus oTaenbHoro J[oroesopa o
npegocrasneHnn 6aHKOBCKOro MpoAyKTa, 3akK/UYEHHOro B paMkax [JoroBopa KOMMIEKCHOro
obcnyxuBaHua, onpegeneH YcnosmsamMm, asnaowmmmcs MNpunoxeHmem K Hactoswmum lMpasunam
KOMMJIEKCHOr0 06Ccny>XnBaHms.

6.3. 3akpbiTue CueToB K BO3BpaT KiMeHTy ocTaTKa AeHexHbix cpeactB co Cuyerta (-0B)
OCYLLEeCTBASETCA B NOpsAKe M B CPOKWM, YCTaAHOBJIEHHble 3akoHoAaTeNbCTBOM Poccuiickon
Q®epepaunn n [JoroBopoM o0 npefoctaBneHMn 6AHKOBCKOrO MpoOAYKTa, 3aK/OYEHHbIM Ha
Ycnosusx MpunoxeHnn K Hactoswmm MNMpasmnam KOMNAeKCHOro o6cnyxumBaHums.

7. 3akiloumMTesibHbIE NMOJI0XKEeHUs

7.1. [JoroBop KOMIMJIEKCHOrO 06CnyXuBaHUs BCTynaeT B cuny C aatbl Akuenta baHkom
odepThbl, coaepxawienca B AHKeTe (AaTa, yKasaHHas B COOTBETCTBYHOLWEM pa3nesne AHKETHI,
3anosiHAeMoM paboTHUKOM BbaHka) v aeicTeyeT 6€3 orpaHMYeHns cpoka.”’s

7.2. Cnopbl, BO3HMKalOWMe M3 [loroBopa KOMMIEKCHOr0 O6CTYyXWBAHUS U 3aKJTIOYEHHbIX B
ero pamMkax [loroBopax o npefocTaBieHnn 6aHKOBCKOro NpoAyKTa, NoANexaT pacCMOTPEHUIO B
CyZle B COOTBETCTBMM C 3aKoHOAATeNbCTBOM Poccuiickoin degepaunu.

7.3. Bo BceM, yTO He npeaycMOTpeHO [OroBopoM KoMMJeKcHoro obcny»xmneaHus, CTOPOHbI
PYKOBOACTBYHOTCS AEMACTBYIOLWMM 3aKOHOAATeNbLCTBOM Poccuinckon degepauynn.

7.4. Bce wu3MeHeHus u pononHeHus TlpaBua  KOMMJIEKCHOro 06CnyXuBaHus, YCNoBui
AEeNCTBUTENbHbI, €CNTIM OHU COBEpLUEHbl B COOTBETCTBMKU C TpeboBaHuAMM noan. 2.6 HaACTOALWMX
MpaBwuia KOMMNIEKCHOrO 06CNy>XXnBaHUs.

8. Mpuno)xxeHus Kk NMpaBunaMm KOMIMJIEKCHOro o6cnyXmMBaHua

Cnepytowme NpunoxeHns ABASIOTCS HEOTbEMIEMOW YacTblo HacTosWwmMX MNpaBun KOMMAEKCHOro
obcnyxunBaHus:

8.1. MpunoxeHune 1. YCNOBUS OTKPbITUS U COBEPLUEHUSA onepauunii No 6aHKOBCKOMY CUYETY

7! MyHKT uaMeHeH Mpukasom N2 444 ot 26.06.2018
72 MyHKT uaMeHeH Mpukasom N° 281 ot 06.05.2016
73 MyHKT uaMeHeH Mpukasom N2 281 ot 06.05.2016
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dursmyeckoro nmua

8.2. TMpunoxeHune 2. YCNoBus OTKPbITUS M COBEpPLUEHUS onepauunin no 6aHKOBCKOMY BKagy
«Jlo BocTpeboBaHus»

8.3. MMpunoxeHune 3. YCNOBUSA OTKPbITUSA N COBEPLLUEHUS ONepaunin No CpoYHbIM BAHKOBCKNM
BKagam

8.4. MMpwunoxeHwne 4. MNpaBuna NpeaocTaB/eHNs U NCNOb30BaHUS 6AHKOBCKMX paCyYeTHbIX
kapT PHKB BaHk (MAO)

8.5. MMpunoxeHune 4.1. Ycnosus NpefoCTaBNEHNs U obcnyxmnBaHns 6aHKOBCKUX pacyeTHbIX
kapT 6e3 dusnyeckoro Hocutens POCCMNCKOIro HAUMOHAJTbHOIO KOMMEPHYECKOIO BAHKA
(nybnnyHoe akumoHepHoe o6LecTBO).

8.6. MpunoxeHwne 5. YcnoBus npenoctaBneHms ycayr no cucreme «SMS-6aHKuHT.

8.7. MMpunoxeHune 6. YcnoBus 06CNy>XMBaHUA KITMEHTOB — (PU3NYECKNX NNL, B CUCTEME
AVUCTaHUMOHHOro goctyna «MHTepHeT-6aHK»

8.8. MMpunoxeHune 8. YCnoBus OTKPbITUS U COBEpPLUEHUS onepauun no HoMMHaNbHOMY
6aHKOBCKOMY CyeTy.

8.9. TMpunoxeHne 9. AHkeTa.
8.10. MpunoxxeHne 10. 3asBNeHne 0 pacTopXeHun [orosopa KOMMAEKCHOro 0b6CyXuBaHus.

8.11. MpunoxeHune 11. Ycnosma n nopsaaok npepocrtasnenHns PHKB baHk (MAQ) ycnyrmn no
obcnyxnsaHuio asMmmTnpoBaHHbIX PHKB BaHk (MAO) nnu CTOPOHHUMU KpeaAUTHbIMU
opraHusaunsamm 6aHKOBCKMX KapT PM3NUYECKUX 1L, C NTPUMEHEHMEM MHTepHeT-pecypca PHKB
BaHk (MAOQ)7#

8.12. MpunoxeHue 12. lNMpaBwuna yctaHoBKKM U nameHeHus NMNH-kona kaptbl B PHKB BaHk
(MAQ)7°

8.13. MpunoxeHune 13. NMopaaoOK OCYLLECTBAEHNS NEKTPOHHOIro 4OKYyMeHToo60poTa npu
6aHKoBCKOM 06cnyxmnBaHumn pusmdeckux nuy B nogpasgenenmsax PHKB bark (MAO)

8.14. MNpunoxeHue 14. lNpaBuna npeaocTaB/ieHUs BbINJAT NpU BO3BpaTe YacTu 3aTpavyeHHbIX
cpeancts dusnyeckoMy nuuy B pamkax nporpammbl CASH BACK

8.15. MpunoxeHune 15. MNopsAaOK OCyLLECTBNEHMS 3NEeKTPOHHOro AOKYMeHToo6opoTa npu
ANCTAHLMOHHOM 6aHKOBCKOM 06CnyXMBaHUN dusmyeckmx nuu, B PHKB Bank (MAQO)78

8.16. MpunoxeHue 16. «YCNOBUA OTKPbITUA U 06CAYXMBaHMA crnieumanbHOro 6aHKOBCKOro
cyeTa yyacTHUKa 3aKynku»

8.17. MpunoxeHune 17. MNpaBuna HaYNCIEHMSA N BbINJaTbl BO3HarpaxaeHus 3a coBeplueHue
dUHaAHCOBbLIX onepaunii B paMkax nporpaMmbl 10S/IbHOCTH

8.18. MpunoxeHune 18. YcnoBusa npenocTaBieHus ycnyr no Cucrteme ynpaBneHus nummtammn’’

8.19. MNMpunoxeHue 19. YcioBMs OTKPbITUS U COBEPLUEHUS OnepaLMin Mo 3a/710roBOMY CUHeTy
dbunsnyeckoro nmua.

9. Aapec n pexksusuntbl PHKB BaHk (IMAO)

295000, Pecny6bnuka KpbiM, ropog Cnumdeponoss,

ynvua HabepexHas nmenn 60-netus CCCP, aom 34;

Ten: 8 800 234-27-27; ®akc: +7 3652 550-500; www.rncb.ru;

OCHOBHOW rocyaapCTBeHHbI perncTpaumoHHbii Homep (OMPH) — 1027700381290;
NHH 7701105460; BUK 043510607;

KMn 997950001;

74 MyHkT nob6asneH Mpukasom N2 358 ot 02.06.2016

7> MpUNoXeHNe U3MEHEHO Ha ocHoBaHuM Mpukasa N2 508 ot 26.06.2019
76 MyHKTbI 8.13 1 8.14 gobasneHbl Mpukasom N2 892 ot 11.12.2018

77 MyHKT pobasneH Mpukasom N2193 ot 06.03.2020
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MpunoxeHue 1 k «MpaBuiaM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxusaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUS U COBEpLUEHUSA onepaumMii No 6aHKOBCKOMY cueTy
cdhumsnyeckoro nmuya

HacTosiwme YCnoBus OTKpbITUS M COBepLIEHUs onepauni no 6aHKOBCKOMY CYeTy (PU3nYecKoro
nvua (nanee - YcnoBusa) onpeaensatoT yCnoBus M NOPSAOK OTKPbITUS M COBEpPLUEHUS ornepaunii
rno 6aHKOBCKMM cyeTaM B pybasx M MHOCTPaHHOM BankloTe GU3NYECKUX NNL — PE3NLAEHTOB U
Hepe3snageHToB PO.

BaHk - POCCUNCKUA HALMOHANbHBIN KOMMEPYECKUIN BAHK (ny6avMyHoe akuuMoHepHoe
obwecTBo).

AoroBop 6aHKOBCKOIO cyeTa — [10roBop 6aHKOBCKOro cYeTa, 3aK/t0UeHHbIN Mexay BaHkoM u
KnneHtoM B paMkax [loroBopa KOMMJIEKCHOrO 06CNyXuBaHUA, Ha YCNOBUSAX, YCTAHOBJIEHHbIX
HacTtosawmMm [llpunoxeHmeMm 1, M B COOTBETCTBMM C 3asdBneHuneM KnmeHTa Ha OTKpbITUE
6aHkoBCcKoro cyeta. [lorosop 6aHKOBCKOro cuyeTta SABASETCA HeOTbEMEMON 4YacTbio [orosopa
KOMMAEKCHOro obcnyxmeaHusa. B pamkax oaHoro [loroBopa 6aHkoBCKoOro cyeta baHk umeer
npaBo OTKPbITb KNMEHTY HECKOIbKO TEKYLUMX CHETOB.

[JoroBop KOMIUJIEKCHOro o06cnyxuBaHma - «[lJoroBop KOMMJEKCHOro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nmy B PHKB bBbank (MAO)», 3aknuyeHHblh Mexay baHkoMm u
KnneHToM nytem npucoeamHenuns KnmeHTa K MpaBunaM KOMMIEKCHONO 06Cy>XUBaHUS.

3asBNeHMe Ha OTKpbiTUe 6AaHKOBCKOro cuyera - 3asBfeHume KnueHTa, cocTaBfieHHoOe Mo
dopme baHka, cogepxawee npeanoxeHus (odepty) KnneHTa O 3ak/lOUYEHMM [OroBopa
6aHKOBCKOI0 CyeTa C YKa3aHWEM CyLeCTBEHHbIX ycnoBui [orosopa 6aHKOBCKOro cyeTta u
noaTBeEpXagawuwee npncoegnHeHne KnneHTa K HactToAaAwnMm YcnoBusIM. 3asiBNeHUE Ha OTKpbITNE
6aHKOBCKOro cyeTa SIBISETCS HEOTbEM/IEMOMN YacTbio [loroBopa 6aHKOBCKOro BKaaa.

KnueHT - dusnyeckoe nuuo (pesunaeHTt/HepesngeHT PO), asnswoweeca CTtopoHon [orosopa
KOMMJIEKCHOro o6cny>xnBaHmsa 1 3akntouymellee ¢ baHkoM [loroBop 6aHKOBCKOro cyeta.

Mopapa3nenenmne baHka - CTpyKTypHoe noAapasgeneHve baHka, ocyllecTBAsdOLWee OT UMEHMU
baHka 6aHKOBCKMe onepaumn, NnpeaycMoTpeHHble numueHsnen LleHTpanbHoro 6aHka Poccumnckom
denepauunu.

MpaBuna koMmnaekcHoro o6cnyxumBaHMa - «[lpaBuna KOMMNIEKCHOro 6aHKOBCKOro
obcnyxumneaHuna dusndecknx nuy B PHKB BaHnk (MAO)», yTBepXAeHHbIe npukasoMm no baHky u
AencTBylowme ¢ 4aThbl, YCTAHOBMEHHOM NpuKa3oM no baHky.

CTOpPOHbI — COBMECTHO YrnoMuHaeMble baHk 1 KnneHT.

Tapudbl banka (Tapudbl) - Tapudbl baHka NoO OCyLEeCcTBNEHMIO onepaumin Gusndeckux auu,
yTBEpPXAEHHbIe NPpUKasoM no baHky.

1. Mpeamer [loroBopa 6aHKOBCKOI0O cyeTta

1.1. [nsa ocywecTBneHMs pacyeTHoro obcnyxusaHmsa baHK B COOTBETCTBUM C AENCTBYIOLWMM
3aKoHoAaTeNnbCTBOM Poccuiickon ®degepaumn oTKpbiBaeT KAneHTy Tekywuii cyeT B BastoTe,
yKasaHHo KnaneHToMm B 3asfBNeHUM Ha OTKpbiTMe 6aHKOBCKOro cyeTa, B AeHb NpeaoCTaBleHUs
KnuneHtoMm B bBaHK [OOKYMEHTOB B COOTBETCTBMM C TpeboBaHUsSMW  OENCTBYHOLLEro
3akoHopaTenbcTBa Poccuickon depnepaunm n baHka.

1.2. BaHk 06a3yeTcd NpuMHMMaTb WU 3a4YUCNATb NOCTynawoLWMe Ha TeKyLWMN CHET AEHEXHble
CpeACTBa, BbINOMHATbL pacrnopsiXeHusa (3asBneHus) KnueHTa 0 nepedyncrneHMn wn Bblaaye
AEHEeXHbIX CpeACTB C TeKyLLero cyeta n NpoBeaeHUn Apyrnx onepaunii no TEeKyLeMy CYETY, He
CBSA3@HHbIX C OCyLLleCTBIeHMeM NpeanpUHUMATENbCKON AEATENbHOCTU UM YACTHON MPaKTUKOMN,
B COOTBETCTBMM C AEUCTBYIOLWMM 3aKOHOAaTeNbCTBOM Poccuickon depepauunm M BHYTPEHHUMU
AokyMeHTaMu BaHka.

2. MpaBa n 06893aHHOCTN CTOPOH

2.1. baHk obasyertcs:
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2.1.1. B peHb npepoctaBnenHna KnmeHtoM B bBaHK [OKYMEHTOB, YCTaHOBJIEHHbIX
3aKOHoAaTenbCTBOM Poccuinckon degepaumm, OTKpbITb KNMEHTY TeKyLWniA cyerT.

2.1.2. CBoeBpeMeHHO, He no3gHee pabodero pAHs, cneaywowero 3a AHEM MOJydYeHus
pacnopsixeHus (3asiBneHus) KnmeHTta, B npeaenax ocrtatka Mo TeKYLWEMYy CYeTy OCYLeCTBAATb
Mo pacnopshkeHuto (3aaBneHuto) KnumeHTa pacueTHble onepauun, cobnogas TpeboBaHus
OENCTBYoLWero 3akoHogaTtenbcrtBa Poccuiickon depepaunv, HOPMATUBHbLIX AKTOB, MpaBun U
MHCTpYyKuMin LleHTpanbHoro 6aHka Poccuiickon ®epepaumun, a Takxe baHka, perynupytowmx
NOpsSAOK OCYLLECTBAEHMS pacyeTHbIX onepaumi.

2.1.3. NMpousBognTb onepaummn No Tekywemy cyety KnmeHTa B COOTBETCTBUM C AEACTBYHOLWMM B
baHke pexumom paboTbl nogpasgeneHus baHka.

3auncneHne Ha Tekywuin cyeT KnmMeHTa NOCTYMNUBLUMX AEHEXHbIX CPeAcTB OCYLECTBNISETCS He
nosaHee pabo4yero AHA, Creaylowero 3a AHEM NocTynfneHuss B BaHK COOTBETCTBYHOLLErO
pacyeTHOro JOKyMeHTa.

2.1.4. [locTaBuTb MO Ha3HAYEHMIO MNpPUHATble BaHKOM Ha MHKACCO pacyeTHble AOKYMEHTbl
KnueHTa c nocneaywwmm cnmcaHnem 6e3 AonosHUTENbHOro pacnopshxeHnsa KnueHTa (3apaHee
OAHHbIM aKuenT) C TeKkyuwero cyeta KnneHTta BO3MeLleHMS 3aTpaT No NpoBeAeHU0 onepauuin B
COOTBETCTBUM C AencTeyrowmnmm Tapudamm baHka.

2.1.5. OcywectBnate cnucaHve 6e3 [ONONHUTENbLHOro pacnopsbkeHns KnneHTta (3apaHee
OAHHbIA  aKUenT) JAEHeXHbIX CpeAcTB C TeKylwero cyeta B CaydasaX, npeayCMOTPEHHbIX
porosopom KnueHta € TpeTbMM nuuoM npum  npeacrtasneHun  KnuneHtoMm B BaHK
COOTBETCTBYIOLWEro pacrnopsbkeHuns (3asBneHus), npeaoctaBnsiowero npaso baHKy Ha
cnncaHme aeHexHbIX cpeacTs 6e3 AonoNHUTENbHOro pacnopsikeHnsa KnveHTa (3apaHee AaHHbIN
akuenT) W copepXkallero cBefeHus O nofaydaTtene AeHEeXHbIX CpeacTB, WMMewLWeM npaso
BbICTaB/IATb pacyeTHble AOKYMEeHTbl Ha ChucaHme C TeKylero cyeta AeHeXHbiX cpeacts 6e3
OOMNOJIHNTENbHOro pacnopsi>xeHns KnueHTta (3apaHee AaHHbIM akuenT), o6 obsizaTtenbcTee, Mo
KOTOpOMY 6yayT NMpoM3BOAUTBLCA MJATEXW, a Takxke o0 gorosope (AaTa 3aK/O4YeHus, HOMep U
COOTBETCTBYIOLWMIM MYyHKT AOroBopa, NpeaycMaTpuBatoWMn BO3MOXHOCTb CMMUCAHUS AEHEXHbIX
cpeacts 6e3 AononHUTENbHOro pacnopsxeHuns KnnenTta (3apaHee AaHHbIN akuenT)).

OTBETCTBEHHOCTb 3@ OB60OCHOBAHHOCTb BbICTAB/IEHUA paCYETHOro JIOKYMEHTa Ha CcrnucaHue
[IEHEXHbIX CpeAcTB 6e3 AOMOSIHUTENbHOro pacrnopsixeHus KnveHTa (3apaHee AaHHblii akuenT)
HEeCceT nosiyyaTesNb AeHEXHbIX CPeaCTB.

2.1.6. MpeactaBnaTb KNMEHTY BbIMUCKK NO TEKYLLEMY CUYETY.

Bbigaya Ayb6n1MKaToOB BbINMCOK MO TEKYLLEMY CUYETY, CNpPaBOK U AOKYMEHTOB MO TEKYLUEMY CUETY
NpoM3BOAUTCS Ha OCHOBAHWUWM MUCbMEHHOro 3asaBneHus KnueHTa B cooTBeTCcTBUM C Tapudamm
baHka.

2.1.7. Cobnogatb TamHy 6aHKOBCKOrO TEKYLEro c4yeTra, onepauumi no TeKyLemy cuyeTy WU
ceegeHnt o KnueHTte. CseaeHus, cocTtasnsiowme 6aHKOBCKYK TalHy, MoryT 6biTb
npeactaeneHbl baHKoOM TpeTbMM nuuUaM TOMAbKO B CAy4YasX WM nopsake, NpeayCcMOTPeHHbIX
AEeNCTBYOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®eagepaumu.

2.1.8. YnnaumBatb KnueHTy nNpouUeHTbl 3a MOJIb30BaHME  [EeHEeXHbIMW  CcpencTBaMu,
Haxo4sWMMNCS Ha TEKYLLEM CUYETe, B COOTBETCTBUM C AencTByoWwnMn Tapmdamm baHka.

2.2.  KnueHt obazsyercsa:

,U,J'ISI OTKPbITUA TEKYLWLEro C4eTa NpeaAcTtaBnTb B BaHk HGOﬁXO,CI,VIMbIe AOKYMEHTblI B COOTBETCTBUU
C [eNCTBYHOLWMM 3akoHoAaTenbCTBOM Poccuiickon ®epepaumm U HOPMATUBHbLIMKM - aKTaMu
LleHTpanbHoro 6aHka Poccuinckon ®enepaunn.

2.2.1. Cobniopgatb TpeboBaHMS p[encTBylOWEro 3akoHogaTenbcTBa Poccuiickon ®eapepauun,
HOPMATMBHbLIX aKTOB, a TaKXe MpaBual W WHCTpyKuuin LeHTpanbHoro 6aHka Poccuiickomn
depepaunn u baHka, perynmpyowmx MNOpsSAOK OCYLWECTBAEHUS pacUYeTHbIX ornepauni wu
BaIOTHbIX onepauun.

2.2.3. He wucnonb3oBaTb TeKYyWWUIA CYET AN9 nNpoBeAEeHUs oOnepauunin, CBA3aHHbIX C
ocywecrtsieHneM KnnmeHTOM  npeanpuHUMaTenbCKon  gestenbHoctu nAubo  onepauun,
NpoTUBOpeYaLLMX AeNCTBYOWEMY 3aKoHoAaTenbCTBY Poccuinckon degepaunn.
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2.2.4. OnnaumBaTb npeaocTaB/ieHHble BaHKOM yCcnyrm no pacyeTHOMY O6CIyXuBaHUIO B
COOTBETCTBUM C [AENCTBYIOWMMM Ha [aTy npoBeaeHuns onepaumii Tapudamu baHka B
yCTaHOB/IEHHbIEe BaHKOM CpOKMW.

2.2.5. Npu poctaBke BbaHKOM MNPUHATLIX Ha WMHKAcCCO pacCYeTHbIX AOKYMEHTOB BO3MeCTUTb
BaHKy 3aTpaTbl N0 UX AOCTaBke B MOJHOM obbeMme. C 3ToM uenblo KAWMEHT ynosiHoOMO4YMBaeT
BaHK npou3BecTM CnucaHWe [AeHEeXHbIX CpeacCTB C Tekyuwero cyeta 6e3 AONOAHUTENbHOro
pacnopsixeHna KnuneHTa (3apaHee pAaHHbIA akuenT) B YCTaHOB/IEHHOM pa3Mepe B [A€Hb
OTNpaB/ieHNs KOPPEeCrnoHAEHLNMN UM MHOWN CPOK, YCTaHOBJIEHHbIN BaHKOM.

2.2.6. MNpwu ycTtaHoBneHnn baHkoM dakTa oWwnbOYHOro 3a4ncCiieHns Ha Tekywun cyeT KnmeHTta
OEHEeXHbIX CpeacTB TpeTbux vy, KnaneHTy He npuHaanexawmx, KnveHT HacToswum
npegocrasnseT baHKy npaBo Ha nepedyncneHne B TeyeHuMe Cpoka Jaenctemsa [loroesopa
6aHKOBCKOro c4yeta OWMOOYHO 3aYUCAEHHbIX [AEHEeXHbIX CpeaACTB C TeKylero cyeta Ha
OCHOBaHMN 3asiBNeHust Ha OTKpbITUe 6aHKOBCKOro cyeta 6e3 AOMNOSIHUTENIbHOIMO PacnopsXeHns
(3asBneHusa) KnueHTa B nMnopsake, YCTaHOBMEHHOM  3aKoHOAATeNbCTBOM  Poccuiickomn
®epnepauunu. Mo ykaszaHHbIM CyMMaM baHK He B3MMaeT nnaTty 3a uxX nepedncieHume.

2.2.7. MpepctaBnate baHKy B MeCsA4YHbIl CpOK C Aatbl M3MEHEHUs [AaHHbIX, YKa3aHHbIX
KnneHtom B AHKeTe KnmeHTa, HO He no3gHee AHS odepeaHon saBkM KnueHTa B baHk, HOBble
NN4Hble gaHHble KnveHTa € NpuaoXeHMeM MNOATBEPXAAKLWMX NX AOKYMeHToB (HanpuMmep, npu
n3meHeHun ®.1.0. — npeabsBAEHMUE HOBOIO AOKYMEHTA, YAOCTOBEPSAOLWENO JIMYHOCTb, @ TaKxXe
OOKyMeHTa, MNOATBEPXAAKLWEro 3TW W3MEHEHWUS; MPU U3MEHEHUW MecCTa XUTEeNbCTBa W/ vnu
rpa)xgaHcTBa — COOTBETCTBYOWMM AOKYMEHT).

2.2.8. KnneHt o0643yetca npegoctaBnsatb baHKy Kak areHTy Ba/IlOTHONO  KOHTPOSS
HeobxoamnMbie AOKYMEHTbI U MHPOPMaLUUIO 06 OCYLEeCTB/IEHNM ONepauuin No TEKYLLEMY CYETY B
YCTaHOBJIEHHbIE 3aKOHOAATENLCTBOM Poccuiickon deaepaummn Cpoku.

2.3. KnueHT nMmeeT npaso:

PacrnopsixaTbCs HaxoAsILUMMUCS Ha TeKyLleM CYeTe [eHEeXHbIMW CcpeacTBaMuM B npeaenax
ocTaTka MO TeKyLWeMy CcYyeTy c cobntogeHnem TpeboBaHMI AENCTBYHOLLErO 3aKOHOAATENbCTBA
Poccuiickonn ®depepaumu, HOPMATUBHbBIX aKTOB, MpPaBWMl U WMHCTPYKUMI LleHTpanbHOro 6aHka
Poccuiickon ®epepaumnn, a Takxke baHka.

2.3.1. TpeboBatb oT baHka obecneyeHns COXPAHHOCTWU BBeEpPeHHbIX baHKky KraneHToMm
AEeHEeXHbIX CPeaCTB.

2.3.2. NpepoctaBuTb Apyromy GU3MYECKOMY AvLy MNpaBO  pPaChoOpsXeHUs  AeHEXHbIMU
cpeacrtBaMmun, HaxogAawmMMmca Ha TeKyuweM cyeTe, Ha OCHOBaHUMN AOBEPEHHOCTHU, Od)OpMﬂeHHOVI
B nopsiagke, yCTaHOBIEHHOM AEMCTBYIOWMM 3aKoHOoAaTeNnbLCTBOM Poccuinckon degepaumn.

2.3.3. NonyyaTb MHMOPMALUIO MO TEKYLLEMY CYETY.

2.4. baHK uMeeT npaso:

CnucbiBaTb C Tekywero cyeta KnueHTa AeHexHble cpeacTBa Ha onnaty ycnyr BaHka no
pacyeTHOMY 06CAyXMBaHWIO B COOTBETCTBMM C JencTteylowmnmm Tapudammu baHka 6e3
OOMNOSTHUTENBHOrO pacnopsXeHnsa KnueHTa (3apaHee AaHHbIM akuenT) B AeHb COBEpLUEHUS
onepauuin MAM MHOW CPOK, YCTAHOBSIEHHbIA BHYTPEHHUMU AOKYMeHTamMum bBaHka. KnaueHT
npepoctasnsaetr baHky 3apaHee pAaHHbIW  akuenT 6e3 orpaHMYeHnss Mo KOJANMYeCTBY
pacrnopsixeHuin baHka, BbICTaBNSEMbIX B COOTBETCTBMU C HACTOALWMMU YCNOBUAMU, a Takxe 6e3
OrpaHuU4yeHnss no MUX CyYyMMe U C BO3MOXHOCTbKO YaCTUYHOIO MCMOJIHEHUA pacrnopsiXKeHUmn
BaHka.”®

2.4.1. OTKa3aTb B NPOBEAEHMM OMNepaunn Uan 3agepxxaTb NPOBEAEHME onepaumm no TeKyLlemy
CYeTy [0 BbIACHEHWS BO3MOXHOCTU OCYLLECTBNEHMS CANCAHUSA WNU 3a4YUC/IEHUA CPeAcCTB B
cny4yaax, npeaycMoTpeHHbIX AeWCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickoi deaepaunmn, B TOM
yncne, ecnu:

- nony4yeHHble pacyeTHble N Apyrne AOKYMEHTblI, HA OCHOBAHMMN KOTOPbIX OCYLUECTBIAOTCA
ornepauumn, Bbi3blBalOT Y baHka COMHeHMe B UX NMOAJIMHHOCTN;

- Nofly4YeHHble pacYeTHbIE U APYrMe AOKYMEHTbl, HA OCHOBAHWM KOTOPbIX OCYLUECTB/ISOTCS
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onepauun, He COOTBETCTBYHOT TpeboBaHUAM, NPeabsBAsSEMbIM K UX 0(DOPMJIEHUIO;

- uenb naatexa no ¢opManbHbIM  MpU3HakKaMm  MpPOTMBOPEYUT  AENCTBYOLEMY
3akoHogaTenbcTBy Poccuiickon ®depgepaunn;

TpebyeTca npegocrtaeBneHne B baHK B COOTBETCTBME C AEMCTBYHOLWMM 3aKoHOAATENbCTBOM PO®
OOKYMeHTa, SBNSAOWErocss OCHOBaHMEM Ans COoBepulleHus nnatexa, (B c/ydae NoCcTynjaeHus
pacnopsxeHuna KnueHta no Tekywemy cuyeTy BaHk wumeeT npasBo noTtpeboBaTb YyKasaHHbIE
OOKYMEHTbI).

B aTux 1 apyrux cnydasx baHk B o6s3aTenbHOM Mopsake He no3aHee nepBoro paboyero AHS,
cneaywwero 3a [AHEM TMpueMa YKasaHHbIX [OOKYMEHTOB, MWCbMEHHO JNn6o YCTHO (C
NCMo/SIb30BaHMEM CpeacTB TenedoHHOoW CBA3M) yBeaoMnsaeT KnneHTa.

2.4.3. B cny4yae OTCYyTCTBUSA [OEHEXHbIX CpeAcCTB Ha TekyweM cyete KnnmeHTa Ha MOMEHT
CnMcaHma CpeacTsB, B TOM 4ucne Ha onnaty CyMM KOMWCCUMI, B3MMAEMbIX B COOTBETCTBUM C
Tapudamn bBaHka, a Takxe nNpaBa Ha MoJydyeHWe KpeauTa, Bkawoyas osepapadT,
npeaycMOTPEHHOrO COOTBETCTBYHOLWMM cornaweHnem mexay baHkom n KnmeHToM, pacyeTHble u
Apyrve AOKYMEHTbl, Ha OCHOBaHWM KOTOPbIX MPOBOASATCS Onepauun, UCMOJHEHUIO He noanexar
M BO3BpallakoTCA KJ‘IVIEHTy NN B3bICKATENSAM.

YHacTuuHasg onnarta nnaTexXHblX ﬂOpyl-IeHVlﬁ He OCyLlEeCTB/IAETCA.

B cnydyae HeAoCTaTO4YHOCTUM [A€eHEeXHbIX CpeaActB Ha TeEKyWweM CYETe KnueHta cnucaHue
AEHEXHbIX CpeacTB MO MHKACCOBOMY MOPYYEHUKO MpoOM3BOAUNTCA B MNpeaeniax MMEenWNMXCAa Ha
TEeKyLeM cHeTe AeHeXHbIX CpeacTB.

2.4.4. Ha ocHoBaHuu 3asBneHms KnmeHTa Ha nepednciieHne AEeHEeXHbIX CPeacTB C TeKyuwlero
cyeTa OCYLLeCTBNATbL Onepauuun rno rnepeBoay AeHeXHbIX CPeACTB C YKa3aHHOro TeKyllero cyeTa
B COOTBETCTBMW C AEMCTBYIOLWNM 3aKOHOAaTENbCTBOM Poccuiickon depepaunm.

2.4.5. baHk BnpaBe W3MeHATb B paMKax [AeuCcTBYlOWero 3akoHodaTenbcTBa Poccuinckon
Q®epepaunn Tapudbl baHka u yBeaoMnsaTb KnneHTa 06 M3MeHeHMsX nyTeM nyb6amMyHoro
OMoOBEeLleHNs: pa3MelleHns uUHdopMaumum B noapasgeneHusax baHka u/vnu Ha oduuUManbHOM
web-caliTe baHka B ceTu VMIHTEpHeT nNo aapecy Www.rncb.ru.

2.4.6. 7°B 04HOCTOpPOHHEM MopsAAKe pacToprHyThb JJoroBop 6aHKOBCKOro cyeTa ¢ KianeHToM:

2.4.6.1. npu OTCyTCTBMM B TedeHue 2 ([ByX) NeT AEHEeXHbIX CPpeACTB Ha TeKylleM cyeTe
KnueHTa n onepaumit no Hemy, npeaynpeams o6 3ToM KnuveHTa B NMUCbMeHHOW dopMe nyTeMm
HanpasfeHUs yBeAOMMIEHUSA MO agpecy perncrpauum unmn agpecy hakTUUYecKoro npoXxuBaHUA
KnneHta nmbo MHbIM CnocoboM, YCTaHOB/IEHHbLIM MOAMNYHKTOM 5.2.1 HacToswmx YcCnoBun.
JoroBop 6aHKOBCKOIMo cyeTa CYMTAETCs pacTOpPrHyTbIM MO uUctedyeHmn 2 (AByx) MecsuesB CO AHS
HanpasneHMs BaHKOM Takoro npeaynpexaeHus, ecnu Ha Tekywuih cdeT KnneHTa B TeyeHue
3TOr0 CpOKa He NOCTYNUAU AEHEXHble CPeaCTBa;

2.4.6.2. B cniy4yae MNpuHATUS B TedyeHume KaneHgapHoro roga 2 (AByx) un 6onee peweHun ob
OTKase B BbIMNOJIHEHWM pacnopsxeHus KnmeHTa O coBeplleHuM onepaumm no KOTOpoW He
npeacraBsi€Hbl AOKYMEHTHI, He06XO,CI,VIMbIe Aansd CIZ)VIKCI/IpOBaHVIF! VIHCbOpMaLl,VIVI B COOTBETCTBUUN C
nonoxeHnamm @depepanbHoro 3akoHa N2 115-®3, a Takxe B cny4yae, ecinm B pesyfbTaTe
peanusauunu nNpaBuN  BHYTPEHHEro KOHTPOJIA BO3HUKAKT MOAO03pPEeHUsA, 4YTO onepauud
coBepllaeTcs B Uenax serannsaumu (OTMbIBaHWMA) AOXOA0B, MOMYYEHHbIX MPECTYMNHbIM MyTeM,
wnn (duHaHcMpoBaHusa TeppopusMa, npeaynpeams 06 3ToM KnuneHTa B NUCbMeHHOW dopmMe.
JoroBop 6aHKOBCKOro cyeTta CYMTaAeTCs pacTOprHyTbiM No mctedyeHun 60 (LLectmpecatn) gHen
CO AHA HanpaBneHusa KnueHTy yBeaoMaeHnsa o pactopxeHum [lorosopa 6aHKOBCKOMO cyeTa.

B cny4dae HesiBKM KnmeHTa 3a NONyYEeHMEM OCTaTKa AEHEXHbIX CpeACTB C TeKYLero cyerta B
TedeHne 60 (llectnpecatvn) agHen co AHS HanpasneHus baHkoM KnuneHTy yBeAOMJIeHUSA O
pacTopxeHun [JoroBopa 6aHKOBCKOro cyeta nnbo HenonydyeHns baHKoOM B TeyeHMe yKasaHHOro
CpoKa ykasaHusa KnneHTa o nepeBoAe CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha Apyron cuyeT baHk
3a4ncnaeT OeHeXHble CpeacTBa, Haxogswumecs Ha CyeTe Ha cneuymanbHbin cyeT B baHke
Poccnn B cooTtBeTcTBMM C YKalzaHueM baHka Poccum ot 15.07.2013 N23026-Y «O cneumnanbHOM
cyeTe B baHke Poccum.

2.5. TMpwn Hannumm 3agomkeHHocTn KnnenTta nepen baHkom no cBouM obasatenbcrteam (B TOM

7% MyHKT fobaBneH Ha ocHoBaHuu lMNpukasa baHka N2 190 ot 21.03.2019

33


http://www.rncb.ru/

yncne KpeauMTHbIM [AOroBOpaM, [OroBopaM MopyyuTenscTBa M T. A.) KAMEHT HacTosiwuM
ynonHoMoumBaeT BaHK Ha CcnucaHuMe B TEYEHME CpoKa [OeNCTBUS COOTBETCTBYHOLLEMO
06513aTeNbCTBa [AEHEXHbIX CPEeACTB C TeKylero cyera B pasMepe 3a40/HKEeHHoCTU 6e3
ZLOMO/THUTENBHOIO pacnopshxeHus KnveHTa.

2.6. Hactoswum KnueHT npenoctaBnseTr baHKy npaBo WCKIKOUYUTENBHO HA OCHOBAHWUM
nopyvyeHus KnveHTa OCyLWEeCTBAATb OonepauuMM Mo NepeBoAy AEHEXHbIX CpeAcTB C TeKyLlero
cyeTa B Mopsaike, YCTaHOB/IEHHOM 3aKOHOAATENbCTBOM Poccuiickoit ®enepauumm, ecin MHOE He
YCTQHOBJ/IEHO HACTOSALWMMN YC/TOBUSIMU.

2.7. Tpwu ycTtaHoBneHnn baHkoM dakTa owMbBOYHOro 3a4ncneHms Ha TeKywun cyet KnmeHTta
OEHEeXHbIX CpeacTs, €My He npuHagnexawmnx, KnumeHT HactoswmMm nopy4daeT baHky
OCYLLEeCTBMATb NepevYncneHne Takmx CyMM C TeKywero cdeta B MOAb3y Hagsexawero
BNnajenbua Ha OCHOBaHWMM 3asBfeHMA Ha OTKpbiTMe 6aHKoBCKOro c4yeta KrnneHta 6e3
OOMOSIHUTENBbHOro pacrnopsXeHus (3assneHuns) KnueHrta (3apaHee gaHHbIN akUenT) B Nopsake,
YCTQHOBJIEHHOM 3aKoHoAaTenbCTBOM Poccuiickon degepaunn. Mo ykasaHHbIM CyMMaM baHk He
B3MMaeT naTy 3a UX nepevncrieHue.

3. CTOMMOCTb YC/IYI M NOPSAAOK pacyeToB

3.1. KnueHT ocywectsnsetr onnaty ycnyr baHka no pacyeTHOMY 06CnyXmBaHuIO B
COOTBEeTCTBUU C gencTeyowmmmn Tapndamm baHka B AeHb COBEpLUEHUS ornepauuu, ecin nHoe
He NpeayCMOTPEHO HacTOAWMMM YCI0BUAMMN.

3.2. baHK 3aumcnaetr Ha Tekywun cyeT KnameHTa CyMMYy MpOUEHTOB, HAYUCNEHHbIX 3a
NnoAb30BaHUE AEHEeXHbIMU CpeaCTBaMM, HAXOASAWMMUCS Ha TeKylleM cyeTe, B COOTBETCTBMU C
aencreyrowmmn Tapmudamm baHka.

3.2.1. Bbinnata gpobHoMm yactn (OT LEeNon AeHEeXHOW eAnHULbl) AEHEXHbIX CYMM C TeKyLllero
cyeTa, OTKPbITOro B MHOCTPaHHON BastoTe, ocywecTenserca no Bbibopy KnueHTa: B pybnsx PO
(nyTem KOHBEpCMM NO KYpCy WHOCTPaHHOW BasoTbl, YCTAaHOBNEHHOMY K py6niwo PO
UeHTpanbHbIM BaHkoM Poccuiickon @Pepepaumm Ha AeHb CoBeplleHuMs Bbinnatbl) nuMbo B
6e3Hann4YHOM nopsigke B BantOTe TeKyLlero cyera.

Mpwn BbINNaTe HaNU4YHbIX AEHEXHbIX CPpeACTB C TEKYyLlero cyerta, OTKpPbITOro B €Bpo, BaHkoM
6yAyT UCNob30BaHbl AEHEeXHble 3Haku HOMUHaNoM He MeHee 5 (IMatn) eBpo. BeinnaTta octatka
OeHeXHbIX CpeAcTB C TeKyllero cyeTa ocywectBnsgetca baHkoM no Bbibopy KnueHta B pybnsax
P® (nyTeM KOHBepCMM NO KypCy WHOCTPAHHOW BankoTbl, YCTAHOBAEHHOMY K pyb6nw PO
LUeHTpanbHbiM BaHkoMm Poccuiickon ®Pepepaumm Ha [AeHb COBeplUeHUs Bbinaatbl) nmbo B
6e3HanMyHOM nopsake B BantoTe TeKyLlero cyeTa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HECYT OTBETCTBEHHOCTb Mo [oroBopy ©6aHKOBCKOrO CcYeTa B Nopsake,
npefycMOTPEHHOM AENCTBYIOLWNM 3aKOHOAATENbCTBOM Poccuiickoin denepaumm, HOpMaTUBHbIMU
akTamu LleHTpanbHoro 6aHka Poccuitickoit defepaunu, a TakXe NpaBuUIaMuU U UHCTPYKUUSMMA
BaHka, perynvpyroLwmMm nopsiaoK OCyLLECTBEHUS pacyeTHbIX onepauuii.

4.2. B cnyyae HEeBO3MOXHOCTM BbIMOSIHEHUSA 06s13aTenbCcTB Mo [Jorosopy 6aHKOBCKOro cyeTta
BCNEeACTBME HE 3aBUCALLMX OT CTOPOH 0b6cToATEeNnLCTB (hopc-Maxkop), Kak-TO: HenpeoaonmMMmas
cuna  (noxap, HaBOAHEHue, 3eMmfeTpsceHne W Ap.), W3MEeHeHus  OeNCTBYoLWeEero
3akoHopaaTenbcTBa Poccuiickon ®depepauvm M HOPMAaTWMBHbIX AKTOB rOCYAapCTBEHHbIMM W
aAMUHUCTPATUBHbIMU opraHammu Poccuiickoi ®epepauun, npuHATHE opraHammu
rocygapctBeHHonm Bnactm u  LeHTpanbHbiM  6aHkoM  Poccuiickon @epepaumm  akToB,
NpensaTCTBYOWMX UM AenalwmX HEBO3MOXHbLIM UCMNOSTHEHME CTOPOHaMW CBOMX 0653aTenbCTB
no Joroeopy 6aHkoBcKOro cyeta, CTOpOHblI 0CBOHOXAAOTCA OT OTBETCTBEHHOCTU No [orosopy
6aHKOBCKOro cyeta.

4.3. KnneHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MNpPeACTaBNAEMbIX [LOKYMEHTOB U
VIH(DOpMaLI,VIM AONna OTKPbITUA TEKYLLEro CHETa U BEAEHUA onepau,m7| Mo HEMY.

4.4. bBaHK He HeceT OTBETCTBEHHOCTM Nepel KnneHToMm:

- 3a HeCBOEBpPEMEHHOE 3a4ucneHune AeHEXHblIX CpeacTs, nmbo nHoe HeucrnosiHeHue mnu
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HeHaanexallee MCnosiHeHMe obss3atenbCcTB No JloroBopy 6aHKOBCKOro cyeta, KOTopoe
Npou3oLWsIo No BMHe yupexaeHuih LleHTpanbHoro 6aHka Poccuiickoin ®degepaunm mnm
Apyrux 6aHKoB, y4YacTBYylOWMX B NpoBeaeHnn (0CyWweCcTB/IEHUN) pacyEeTOB;

- 3a y6bbiTkm KnueHTa, CBA3aHHble C HENpPaBW/IbHbIM TMEPEYNCSIEHMEM WU  BblAayen
OEHEXHbIX CpeAcTB BCAeACTBME HEMpaBWUbHO W/WMANM HETOYHO YyKasaHHbIX KaneHToM
W/ TPETbUM JINLOM MNATEXHbIX UHCTPYKUMIA (PEKBM3NTOB);

- 3@ TMOCNEeACTBMS MUCMOJIHEHMS MO TEKYLIEMY CYETYy pacrnopsXeHUs, BblAaHHOIO
HEeYMNOJIHOMOYEHHbIMWU NTULAMK, B C/Iy4Yasx, KOraa c UCMosb30BaHUEM MPeNyCMOTPEHHbIMU
6aHKOBCKMMW MpaBuiaMu npoueayp baHk He Mor ycTaHoBWUTb akTa Bblaauu
pacnopsXeHust HeyNnoJIHOMOYEHHbLIMWU JTULLAMM.

4.5. baHk HeceT OTBETCTBEHHOCTb nepen KnanmeHToM 3a  yb6bITKM, TMPUYMHEHHbIE
HEUCMNONIHEHNEM WMAN HeHaanexawmm ucnosHeHmeMm obsaszatenbcTtB no [JorosBopy 6aHKOBCKOro
cyeTa Npu Hanuuum BUHbI baHKa B pa3Mepe HEYCTOWKW, YCTaHOB/IEHHOM noan. 4.6 HacToAWwMX
Ycnosun.

4.6. 3a HecBoeBpeMeHHOe (no3gHee cneaytowero paboyero AHS nMnocie NoJslyyeHus
COOTBETCTBYIOLWEro AOKYMEHTa) MM HeobOoCHOBaHHOE CrMCaHuMe CPeAacTB C TeKyLllero c4yeTta
KnueHTa B Npeaenax AeHeXHbIX CYMM Ha TeKyLleM cyeTe, 3a4nC/ieHne KOTOPbIX MOATBEPXAEHO
I'IJ'IaTe)KHbIMVI/paCl-IeTHbIMVI AOKYyMEHTaMH, nméo HeBbIMO/THEHUA YKaBaHMVI KnueHTa (0]
nepevyncneHnn LeHexHblX CpeAcTB C TeKyuwero cyeta, n1Mbo mMx Bblgaye C TEKyLero cyeTta, a
TakXe 3a HecBOeBpeMeHHoe 3auucneHne baHkoM cymM, npuuuTamwmxcs KnueHTy, 3a
NCKTIOYEHNEM cnydaes, npeayCcMOTpEHHbIX HacToAwnmMmmn YC)'IOBVIFIMVI, Bbank HeceT
OTBETCTBEHHOCTb B pa3Mepe kito4deBoi cTaBkn®® LleHTpanbHoro 6aHka Poccuitckoit deagepaumu
OT HECBOEBPEMEHHO 3a4YUC/IeHHOM N HeO6OCHOBAHHO CMMCAHHOM, @ TaKXe He nepeyncsieHHON
nnbo He BblAAHHOM C TeKylero cyeTta KnmeHTa CyMMbl 3a Nepmnos NpoCpPOYKMU.

4.7. T[lpun HeBo3BpaTe KAMEHTOM AEHEXHbIX CPeACTB, OWMOBOYHO 3aUYMCEHHLIX Ha TEKYLMNA
CYET B CPOK, YCTaHOBJIEHHbLIN noan. 2.2.5 Hactosawmx Ycnosui, KnneHT ynnaumBaeT baHky
WwTpad B pa3Mepe JAeNcCTBylolleih ka4deBol cTtaBku® LleHTpansHoro 6aHka Poccuiickoi
denepauunm OT CYMMbl, YKa3aHHOM B HacTOSALWEM MYHKTe, 3a KaXAbl AeHb NPOCPOYKM, HAUYMHAS
C AaTbl 3a4MCIEHNS OeHEeXHbIX CPeaCTB Ha TeKywni cuet KnuvenTa.

OTBETCTBEHHOCTb 3@ 06OCHOBAHHOCTb BbICTAB/IEHHONO PacCyYeTHOro AOKYMEHTa Ha CrnucaHue
OEHEXHbIX cpeacTB 6e3 A0MONHUTENBHOIO pacnopsixeHus KnneHTa (3apaHee gaHHbIA akuenT) B
COOTBETCTBMM C noan. 2.1.5 HacTosiwmMx YCoBMIA HECET NONyYaTeNb AEHEXHbIX CPEACTB.

5. Cpok peicTBua [loroBopa 6aHKOBCKOro cuerta

5.1. [Jdorosop 6aHKOBCKOro cyeTa BCTynaeT B CWy C AaTbl NpuHATMA BaHkoM oT KnueHTa
3agaBneHns Ha OTKpblTMe 6aHKOBCKOrO cyeTa W OTKpbITUA Tekyuwero cyeta KnueHTy, u
AeNCcTBYeT A0 MOSIHOMO BbINOSIHEHUS CTOPOHAMU NPUHATBLIX Ha cebs 06s3aTensCTs.

5.2 821oroBop 6aHKOBCKOI0 CYETa MOXET 6bITb PaCTOPrHyT:

5.2.1. Mo nHnumatmee baHka B O4HOCTOPOHHEM MOpsiAKe NpU OTCYTCTBUM B TedeHue 2 (OByX)
NeT OEeHEeXHbIX CpeacCTB Ha Tekywem cyeTe KnueHTa u onepaunmn no Hemy, npeaynpeaus ob
3TOM KnuveHTa ogHUM U3 cneaytowmx cnocobos:

— NyTeM HanpasfeHusa SMS-cooblueHns Ha [JoBepEHHbI HOMep KNneHTa;

— MyTEeM Hanpas/ieHUs 31EKTPOHHOro NMcbMa Ha [loBepeHHbIN agpec 3NEeKTPOHHOM MouThl,
npegocrassieHHbIn KnueHToM B baHKk;

— nyTeM Hanpas/ieHUs yBeaomneHusa yepes [AUCTaHUNOHHbIE KaHasbl OGCJ‘IY)KVIBaHMFI.

JoroBop 6aHKOBCKOIro cyeTta CYMTAETCA PacCTOPrHyTbiM NO ucteveHmne 2 (AByx) MecsueB CO OHS
HanpaBseHMss baHKOM Takoro npeaynpexaeHusi, ecin Ha TeKywuhn cyeT KnueHTa B TedeHue
3TOr0 CpoOKa He MNOoCTYNUAK AeHeXHble CpeacTBa.
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5.2.2. Mo vHnumnatuee baHka, B cny4yae NpuMHATMS B TedeHue KaneHgapHoro roga 2 (AByx) wu
6onee peweHnii 06 oTkase B BbINMOSIHEHUN pacnopsixeHns KnveHTa o coBeplleHnn onepaumu no
KOTOPOM He npeacTaB/ieHbl AOKYMEHTbl, Heobxoaummble ana QukcmpoBaHuss MHdopMauum B
COOTBETCTBMM C nosioxeHnsmm depepanbHoro 3akoHa N2 115-03, a Takxke B Cnydae, ecim B
pesynbTaTe peanusaumu npasusl BHYTPEHHEro KOHTPOAS BO3HWUKAKT MOAO03PEeHus, 4To
onepauus cosepwaetca B uUenax neraamsaumn  (OTMbIBaHMS) AO0XOAO0B, MOJYYEHHbIX
NpecTynHbIM NyTeM, uUAnM (UHAHCMPOBAHUS TeppopusMa, npeaynpeams o6 3ToM KnueHTa B
NMCbMeHHOM hopMe Cnocobom.

JoroBop 6aHKOBCKOIro cyeTa CYMTAETCA pacTOPrHyTbiM No ncredyenmun 60 (LWectnaecsaTtn)
AHeNn co AHS HanpasneHus KnueHTy yBeAoOMSIEHMS O pacTtopXeHunm [loroBopa 6aHKOBCKOro
cyeTa.

B cnyuae HesBkn KnneHTa 3a noslydeHMEM OCTaTKa AEHEXHbIX CpeACTB C TeKyLlero cyeta
B TedeHne 60 (LectupecaTn) aHelh co AHS HanpaBieHus baHkoM KnueHTy yBeAoOMEHUS O
pacTopxeHun [JoroBopa 6aHkoBcKoro cyeta nnbo HenonydyeHns baHKoOM B TeyeHMe yKasaHHOro
CpoOKa ykasaHus KnneHTa o nepeBoge CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha Apyron cyet baHk
3a4ncnaeT OeHeXHble cpeacTBa, Haxopswuecs Ha CyeTe Ha cneumanbHbiM cyeT B baHke
Poccnn B cooTtBeTcTBMM C YKazaHueM baHka Poccum oT 15.07.2013 N23026-Y «O cneunasnbHOM
cyeTe B baHke Poccumn.

PactopxeHue [oroBopa 6aHKOBCKOro cyeta 4BASETCHS OCHOBaHMEM A9 3aKpbiTUS
Tekywero cyeta KnneHta. CnpaBka O 3aKpbITUM TeKyLero cyeta MoxXeT 6biTb BblgaHa KnueHTy
nvyHo B lNoapasaeneHnn baHka rno ero NMCbMeHHOMY 3anpocy.

5.2.3. B nwoboe BpeMa NO MHMUMATMBE U NO nepBoMy TpeboBaHMO KnMeHTa Ha OCHOBaHMMK
NMMCbMEHHOro 3asiBNeHMs Ha 3akpbiTme Tekywero cdeta KnmeHta npu obpaweHun B
MoanpasneneHne baHka.

OcTaToK AeHEeXHbIX CPeacTB Ha TeKyleM cyeTe BblaaeTcss KNMEHTY HalMuHbIMKM NH0 Mo
ero yKasaHuio nepeuducnsieTcs Ha Apyron cyet He no3gHee 7 (Cemwn) AHel nocne nonyyeHus
COOTBETCTBYOLWIENO MNCbMEHHOIo 3aaBeHunsd KﬂVIeHTa, 3a NCK/To4YeHnem Cny4yae€s,
npeayCMOTPEHHbIX 3aKkoHoAaTeNbCTBOM Poccuinckoin degepaumn.

[oroBop 6aHKOBCKOIO cCYeTa CUYMTAEeTCs PacTOPrHyTbiIM CO AHSA MPUHATUS BaHkoM K
NCMONHEHUIO 3asBrieHns KnneHTa o pactopxeHun [loroBopa 6aHKOBCKOrO cyeTa. PacTopxxeHue
[orosBopa 6aHKOBCKOro cyeTa SIB/ISETCS OCHOBAHWEM ANS 3aKpbITUS TeKyllero cyeta KnueHTa.
Tekywmii cyeT KnmeHTa noanexuT 3aKkpbiTUO NPU OTCYTCTBMM AEHEXHbIX CPEACTB Ha TeKyllem
cyeTe He no3gHee paboyero AHs, cneayloLlero 3a AHEM npekpalweHus [orosopa 6aHKOBCKOrO
cyeTa, NpU HanMuMM LAEHEXHbIX CPEACTB Ha TeKyLleM cyeTe Ha AeHb npekpaweHus [dorosopa
6aHKOBCKOro cyeTa — He Mo3gHee paboyero AHA, cneaylowero 3a AHEM nepeBoja ocTaTka
AEHEXHbIX CPeACTB, HAXOAALMXCS Ha TEKYLLEM cyeTe.

Mpn HaNMYNKM TEXHMYECKON BO3MOXHOCTU 3asB/IEHNE Ha 3aKPbITUE TEKYLLEro CYETA MOXET
6blITb odopMiieHO KMeHTOM W HanpaBneHo B bBbaHK ¢ ucnonb3oBaHWMeEM [OUCTaHUMOHHbIX
KaHanoB 06CNYy>XWBaHWUS MNpPU YCI0BUM, UTO 3asiBfieHMe Ha OTKpbITMe H6aAHKOBCKOro cuyeTta 6bi10
HanpasneHo KnneHToM B BaHK ¢ Mcnonb3oBaHneM AUCTaHLUMOHHbBIX KaHanoB 06CyXNBaHuUS.

Mpu 3aKkpbiTUM Tekyuwiero cyeta KnveHTa MpoUEHTbl 3a Mo0J/Ib30BaHME [AeHEeXHbIMU
CpeacTBaMK, HaxoAsLWMMUCA Ha TeKylleM cuyeTe, BbiMsauymBaloTcs BaHkoM Mo aaTy 3akpbiTus
TEKYLLEro cyeTa.

5.3. B cnyyae npekpalweHus [orosopa 6aHKOBCKOrO cyeTa Npu HaamMumu, npeaycMoTpeHHbIX
3akoHoaaTenbCTBOM Poccuinckon depepaumm OrpaHUYeHUn  PacnopshXeHUEM AeHEeXHbIMU
CpeACTBaMM Ha TeKYLWEM CYeTe U HaM4uMM AEHEXHbIX CPeACTB Ha TeKyleM cyeTe, TeKylui
cyeT nNOANEXWUT 3aKpbiTUIO B MOpsAKe, YCTaHOBMEHHOM 3aKoHOAATeNbCTBOM Poccuiickomn
depepaumn, nocse OTMEHbl YKa3aHHbIX OrpaHW4YeHUM W nepeBofa JAEeHEeXHbIX CpeactB C
TeKyLllero cyera.

5.4. PactopxeHune [oroBopa KOMMIEKCHOrO O6CJ'IY)KVIBaHVIFI ABNAETCA OCHOBaHMEM Ansd
pacTtopxeHua [lorosopa 6aHKOBCKOro cyera.

6. [ononHuTenbHble yCJI0BUS

6.1. Onnata HamoroB u c60poB OCYyWECTBASIETCS B COOTBETCTBMM C AENCTBYHOLUUM
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3aKOHOAAaTENbCTBOM.

6.2. PacyeTHble [OOKYMEHTbl UW/unu  3asBneHuss KiveHTa, CBUAETENbCTBYWOLIME O
NnepeyncrieHMn CpeacTB C TeKyLlero cyeta ANs uenen npeanpuHUMaTesbCkol AesTeNbHOCTH,
BaHKOM He NPUHMMAOTCSH U HE UCMONHSAIOTCS.

6.3. Onepauun nNO nepeBOoAY [AEHEeXHbIX CpeACTB C TeKylero cuyeTa OCYLWECTBASAKTCS
WCKJTIOUMTENTIbHO Ha OCHOBaHWM 3asiBfieHns KnneHTa, cocTaB/ieHHOro no opme, yCTaHOBIEHHOWN
BaHKOM, ec/in MHOe He YCTaHOBJ/IEHO HACTOALWMMU YCNOBUAMMU.

6.4. CnucaHue cpeactB C Tekyuwero cyeta KnmeHta 6e3 AOMNOSHUTENIbBHONO PacnopshXeHus
KnneHta (3apaHee p[aHHbIA aKUenT) OCYLEeCTBASAEeTCS B COOTBETCTBMM C  AEWUCTBYHOLMM
3aKoHoAaTenbCTBOM Poccuiickon depepauunn, HacTosWwWMMU YCIOBUSIMM, OTBETCTBEHHOCTb 3a
060CHOBAHHOCTb CNMCaHMS HeceT B3bickaTenb. HacTtoswuMm KnueHT nopy4daeTr baHky B
COOTBETCTBUM C 3aKoHOAaTeNbCTBOM P® cocTtaBnaTe M NOAMUCbIBaTb pacyeTHble AOKYMEHThI,
Heobxoanmble Ans NpoBeAeHUs yKa3aHHbIX 6aHKOBCKUX onepaunii.

6.5. 83Bce naMeHeHUa U AononHeHus K JloroBopy 6aHKOBCKOro CYeTa AeNCTBUTENbHbI, eCcnu
OHW CcoOBepleHbl N0 COorflacMi CTOPOH B NOpsAKe, NpeayCMOTPEHHOM AeNCTBYHOLWUM
3aKoHoAaTenbCcTBOM Poccuinckon denepaunn.

83 Hymepauusi NyHKTa U3MeHeHa Ha ocHoBaHuUu Mpukasa N2 2 ot 10.01.2018
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MpunoxeHue 2 Kk «[paBuiaM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUS U COBEpLUEHUA onepaumMi no 6aHKOBCKUM BKJlaaaM Ao
BOoCTpeboBaHunA

HacTtosiime YcnoBuss OTKpPbITUS M COBEpPLUEHUS oOnepauun no OaHKOBCKMM BKNagaM /Ao
BoCTpeboBaHus (panee - Yc/noBMS) onpeaensitoT yCnoBust U NOpPSAOK OTKPbITUS M COBEPLUEHUS
onepaunn no 6aHKOBCKMM BKlafaM 10 BoCTpeboBaHus.

BaHk - POCCUNCKUMA HALMOHAbHbIM KOMMEPYECKUA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTtBo).

Bknap - aAeHexHble cpeactBa, Haxoaswmecsa Ha CuyeTe Bkaada Ha Hayano onepaumoHHOro AHs
BaHka.

AoroBop 6aHKOBCKOro BKJlaga - /A0roBop 6aHKOBCKOrO BK/aZa, 3aK/IKYEHHbIA MexAay
BaHkoM u KnnmeHTOM B pamkax [loroBopa KOMMJIEKCHOrO 06cCnyXuBaHus, Ha YCNoBusx,
YCTaHOB/I€HHbIX HacToAWwMM [punoxeHmeMm 2, n B COOTBETCTBMM C 3asBrieHneMm KnnmeHta Ha
OTKpbITNE 6aHKOBCKOIo BKMaja. D,OFOBOD 6aHKOBCKOro BK/1aAa ABIAETCHA HeoTbeM/1IEMOM YacTbio
[oroBopa KOMMNNEKCHOro 06CNy>XNBaHUS.

[oroBop KOMMJIEKCHOro ob6cny>xuBaHua - <«[loroBop KOMMJeKcHoro 6aHKOBCKOro
obcnyxumeaHna dusmdecknx nuy B PHKB BaHk (IMAQO), 3aknuyeHHbin Mexay BbaHkoMm u
KnueHToM nytem npucoeamHeHus KnueHTa K MNMpaBunam KOMMANEKCHOrO 06CNy>XNBaHUS.

ANCTaHUMOHHbIE KaHanbl 06CAy)XMBaAaHMA -  TEXHOJIOTMYECKME  peleHuss  no
B3aVIMO,EI,eVICTBVIIO BbaHka ¢ KnmeHTaMu C MCMNoNb30BaHUEM CUCTEM yAaZleHHOro O6Cﬂy)KVIBaHMFI
(cnctema AnCTaHUMOHHOrO aoctyna «MHTepHeT-6aHK», 3NEKTPOHHO-MPOrpaMMHbie KOMMEKChI
(baHKkOMaTbl, MHTEPAKTUBHbIE 30HblI CAMO0OBCNYXMUBaHUS, MHPOKNOCKM)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewaa noapasaeneHnsa baHka, nonb3yTca 6HGaHKOBCKUMU  yciyramm,
npefocTaBnsieMbiMM B paMkax [loroBopa KOMMJIEKCHOro o6cnyxuBaHusa W [oroBopoB o
npeaocrtaB/1EHNN 6aHKOBCKMX npoAyKTOB, B YCTAHOBJIEHHOM MU NOpsAAKeE.

3asBNneHue Ha OTKpbiTUe 6aHKOBCKOINO BKJlafa — 3asiBjieHMe KnmneHTa, COCTaB/ieHHOE Mo
dopme baHka, coaepxawee npeanoxeHusa (odepty) KnmeHTa o0 3akaw4YeHUM [oroeopa
6aHKOBCKOro BK/aga C yKa3aHWeM CYLLEeCTBEHHbIX ycroBui [loroBopa 6aHKOBCKOro BKAaga W
NOATBEPXAEHME MpucoeanHeHns KnuveHTa K HacToswMM YCNoBusIM. 3asiBIEHUE Ha OTKPbITUE
6aHKOBCKOro BK/laga sSIBNSETCA HEOTbEM/IEMOMN YacTbio JloroBopa 6aHKOBCKOro BKaja.

KnueHTt - du13nyeckoe nnuo, asnglLleecs CTOPOHOW [JoroBopa KOMMAEKCHOro obcnyxmeaHus
n 3akntoumellee ¢ baHkom Jorosop 6aHKOBCKOro BKIaaa.

KOHTaKTHbIA UEeHTp - cepBuC, obecneuumBawowWwmii obcnyxmneaHne KrnneHToB MocpeacTBoOM
ANCTAHUMOHHbLIX KaHaoB: BXO,CI,FILLI,aFI/VICXO,CI,FILLl,aFI NNHNN, HErosoCcoBble KaHalibl (cou,maanb|e
CeTWn, NoYTOBbIE N NHble cepBUCbl). Homep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.

MoapasaneneHue baHka - CTpyKTypHoe noapaszeneHuve baHka, ocylecTsnsollee 0T UMEHMU
baHka 6aHKOBCKKWe onepauuu, NpeaycMoTpeHHble nuueHsmnen LleHTpanbHoro 6aHka Poccmiickom
Qdepepaunn.

MpaBuna KOMMJEKCHOro ob6cnyxxuBaHua - «[lpaBuia KOMMJIEKCHOro 6aHKOBCKOro
obcnyxumeaHuna pusndyeckux amu B PHKB BaHk (MAQ)», yTBepXAeHHble Npuka3oMm no baHky u
AencTBylowme € AaThbl, yCTAHOBNEHHOM NpMKa3oM no baHky.

CTOpPOHbDbI — COBMECTHO YroMuHaemsble baHk n KnueHr.

Tapudbl baHka (Tapudbl) — Tapudbl baHka Mo OCyLWeCTBAEHNIO onepaumin GuUanyecknx nuu,
yTBEpPXAEHHbIe NPUKa3oM no baHky.

1. Npeamer JoroBopa 6aHKOBCKOro BKkJaaa

1.1. Ha ocHoBaHuu [JoroBopa 6aHKOBCKOro Bkjaga no npeabssieHnn KnneHToMm AOKYMEHTOB,
YCTaHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon depnepaunm baHk oTkpbiBaeT KInMeHTY cyeT no
YUYeTy BKnaZa ANa pasMelleHns AeHeXHbIX cpeAcTB KnneHTa B BantTe BKaja, yKasaHHOM
KnueHToM B 3asBneHUn Ha OTKpbITUe BAHKOBCKOro BkNaaa.
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B cnyuyae 3akntoveHusa [orosopa 6aHKOBCKOro Bknaga B pybnsax P® B nonb3y TpeTbero Auvua
BaHk oTKpbiBaeT CueT BkMajda B NOJb3y TPeTbero Anua, yKasaHHOro B 3asB/IEHMN HA OTKpbITUE
6aHKOBCKOIo BK/aga, ANs pa3MeLlleHns AeHexXHbIX cpeacTts KnneHnTta B pybnsx PO.

TpeTbe NMLO, B MOSb3y KOTOPOro BHEcCeH BKaa, npuobpeTaeT npaBa KnueHTa no [orosopy
6aHKOBCKOro BK/1ala C MOMeHTa npeabsaBieHnsa UM K baHky nepsoro Tpeb6oBaHns, OCHOBAHHOMO
Ha 3TUX npaBaxX, NM60 BblpaXXeHUs UM BaHKy WHbIM CNOCO60OM HaMepeHus BOCMOJb30BaThCS
TakMMU npaBaMu. [O BbIpaXeHUs TPeTbMM JIMLUOM HaMEpPEHUS BOCMOMb30BaTbCA MpaBaMu
KnuneHTa nuuo, 3aknoumsliee JJoroBop 6aHKOBCKOro BK/1aAa, MOXET BOCMOMb30BaTbLCA NpaBaMu
KnneHTa B OTHOLUEHUM BHECEHHbIX UM Ha CUYeT BK/ada IEHEXHbIX CPeAcTB.

1.2. Cpok Bk/1laga - 40 BocTpeboBaHus.

1.3. TlpoueHTHas cTaBka MO BKJady YCTaHaB/IMBAEeTCA B COOTBETCTBUM C 3asiBIeHUEM
KnueHTa Ha OTKpbITMe 6aHKOBCKOro Bkjaga. B coorBetctBuMM C n.2 cT. 838 [paxkaaHCKOro
Kogekca Poccuinckon depepaunn baHK MMeeT npaBO B OAHOCTOPOHHEM MNOPSAKE M3MEHSTb
pa3Mep NpOLEHTHOWN CTaBKM NO BKaay.

B cnyyae ycrtaHoBneHuss BbaHKOM pa3Mepa MpPOLEHTHOM CTaBKW, HWXKE YCTAHOBJIEHHOIO
HaCTOSILLMM MYHKTOM HOBbI pasMep CTaBKM MPUMEHSAETCA KO BKAady no ucredenHmn 1 (ogHoro)
Mecsila C AaTbl COOTBETCTBYIOLEr0 yBEAOMIEHUS.

B cnyuae ycrtaHoBneHns baHKOM NpPOLEHTHOW CTaBKW, NPeBbIWAaoWen yKa3aHHY B HacTosLWeM
MyHKTE, HOBbI pa3Mep MPOLUEHTHOM CTaBKM MPUMEHSIETCS KO BKNady C AaTbl €e BBeAEHMUS B
aencrteme baHkom.

2. MpaBa n 0683aHHOCTN CTOPOH

2.1. Npasa n ob6a3aHHocTn BaHka:

baHk o06s13yeTcd B pamkax 3akitouyeHHoro ¢ KnumeHtom [oroBopa 6aHKOBCKOro BKJaaa,
npeaycMaTpuBalollero BO3MOXHOCTb OTKPbITUSA Heckosbkux CuyeToB BK/laga, OTKpbIBaTb
Knuenty CuyeTa BK/JaZla Ha OCHOBaHWW BoneusbasrieHUs KnueHTa, HanpasneHHoro B baHk c
NCMosib30BaHMEM [AUCTAaHUMOHHbIX KaHanoB 06cnyXmnBaHus.

2.1.1.baHk o065a3yeTCca HaA4YUCNaTb MNPOUEHTbl Ha CyMMy BKfada B pa3Mepe U nopsike,
YCTaHOBJ/IEHHOM HaCTOSALWMMN YCTOBUSAMMU.

2.1.2.baHk 06s53yeTcs BO3BpaTUTb CyMMYy BK/Jaga WM BbIMIATUTb MPOLEHTbI, HAauYUC/IEHHblE Ha
CYMMY BKJ1aZla B COOTBETCTBUM C HACTOALMMM YCIOBUAMU, MO NepBoMy TpeboBaHuio KineHTa.

2.1.3.baHk o06a3yeTca 3a4yncnsaTb AeHexXHble cpeactBa, noctynawwue Ha CueT Bknaja,
BbIMOJIHATE pacnopsiXxeHus KnveHTa O nepeyncrieHnn u/mnum Bblaade AeHEeXHbIX CpPeacTB Cco
Cueta BKIaga, a TakKxXe MNpoBOAMTbL WHble onepauunm B NOpsAAKe, NpeayCMOTPEHHOM
OENCTBYOLWNM 3aKoHo4aTeNbCTBOM Poccuiickon depgepaumm U HaCTOSAWMMU YCOBUSMN.

2.1.4.baHK MMeeT npaBo B OAHOCTOPOHHEM MopsAKe U3MEHATb NPOLEHTHYIO CTaBKy No Bknaay,
yKa3saHHyto B noan. 1.3 HacTosawmx YCnosuin.

NHdopMaumnsa o HOBOM MPOLEHTHON CTaBKe Mo BkNagy AOBOAMTCHA A0 cBeaeHus KnneHTa nytem
nybAnYHOro onoBelleHus: pasMelleHus MUHdopMauum B noapaspeneHuax baHka w/vnu Ha
obuvumanbHOM web-canTe BaHka B ceTn WHTepHeT no aapecy www.rncb.ru. MHdopmaumsa o
CHWXEHUW NpOLEHTHON CTaBkM MO BKAagaM A0 BocTpeboBaHWA [0BOAMTCA A0 CBeAEeHUSA
KnueHTa ykKasaHHbIM B HAcTOsLWeM NyHKTe cnocoboM He MeHee yeM 3a 1 (oanH) Mecsu A0 AaThl
Hayana NpMMeHeHus CTaBKK KO BKaay.

2.1.5.baHK BrpaBe He MPUMHMMATb K WCMOJIHEHUIO pacrnopsiXeHus KnaneHTa Ha OCyLLeCcTB/IEHUE
onepaumin no CuyeTy BK/Jaga B C/lyyasiX, KOrga OCYLLECTB/IEHME PACropsKeHUs MpOTUBOPEUUT
LeNCTBYOWEMY 3aKOHOAATENLCTBY Poccuiickoin denepaunu.

2.1.6.baHK MMeeT MpaBO OCYLIECTBNASATb YyAEepXXaHMe HanoroB, cC60pPOB M UHbIX MNNATEXEN,
YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoli depepaumun, B MNoOpsAKe W Ciy4vasx,
NpeaycMOTPEHHbIX  [EWCTBYIOWMM  3aKoHOAATeNnbCTBOM  Poccuiickoir  depepauun, 6es
COOTBETCTBYIOLLErrO pacrnopsixeHus (3asBneHuns) KnmeHra.
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2.1.7.PacueTHble onepaumm n nepedyncneHne AeHexHbix cpeacts co CyeTa OCyLLeCcTBASEeTCS Ha
OCHOBaHMWM nopy4deHns Bknagumka B COOTBETCTBMM C AENCTBYHOLWWMM 3aKOHOAATENbCTBOM
Poccuiickon ®epgepaunn, Tapndamm baHka 1 HacTosWwmMM [JOroBopoM.

Hactoswmm Bknagumk nopydaet baHKy B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PO cocTaBnsATb U
NoAMNMCbIBaTb pacyeTHble AOKYMEHTbl, HeobxoAMMble AN NPOBeAEeHUs] YKa3aHHbIX 6aHKOBCKUX
onepauun.

2.1.9.baHK BMpaBe W3MEHATb B paMKax [OeNCTBYIOLLEr0 3aKoHoAATeNbCTBA PoccuMiickol
denepaumn Tapudbl baHka M yBeaoMnaTb KiveHTa 06 WM3MEHEHUAX MyTeM My6/IMYHOro
OMOBELLEHNS: pa3MelleHns WHdopMauun B nogpasgeneHnsx baHka u/wnm Ha oduuManbHOM
web-canTe baHka B ceTM MIHTEpHET no agpecy www.rncb.ru.

2.1.10. baHk obs3yeTca UCnosHATb BCe obsa3atenbcTea no Jorosopy 6aHKOBCKOro Bkiaaa.

2.1.11. CnuceiBaTb C Tekywero cyeTa KnneHTta aeHexHble cpeacTBa Ha oniaTty ycnyr baHka no
pacyeTHOMY 06CNyXuMBaHWIO B COOTBETCTBMM C pencteyowmmn Tapudamm baHka 6e3
AONONHUTENIbHOro pacnopsbkeHns KnueHTa (3apaHee AaHHbIM aKUenT) B AeHb COBEepLUIeHus
onepauun MAN MHOM CPOK, YCTAHOBNEHHbLIA BHYTPEHHUMM [OKyMeHTamm bBaHka.  KnueHt
npepoctasnsaer baHky 3apaHee pfaHHbIM akuenT 6e3  orpaHW4yeHuUs nNO  KONMYECTBY
pacnopsxeHunii baHka, BbICTaB/SeMbIX B COOTBETCTBMMN C HAacTOALWMMM YCIOBUSAMK, a Takxe 6e3
orpaHmyeHnda no wux CcymMmMe U C BO3MOXHOCTbKO 4YaCTUYHOIo WCNOJIHEHUA paCHODFI)i(eHMVI
BaHka.8

2.2. [paBa n obszaHHOCTN KnneHTa:

KnueHT nmeeT npaBo notpeboBaTb BO3BpaTa BKAaga W BbiNjaTbl MPOLEHTOB, HAYUC/IEHHbIX B
COOTBETCTBUW C HacTosiwmmm Ycnosmusamm, B noboin paboumii geHb Toro nogpasaeneHus baHka,
B KOTOpoe obpaTtwuics KnueHT. B cnydae, ecnu cymma Bo3BpaTa npesbiwaet 50 000,00 pybnen
(v sKBMBaANEHT B MWHOCTPaAHHOW BanwTe Mo Kypcy LUeHTpanbHoro 6aHka Poccunckon
depnepaunn Ha aaTty yBeaomneHus), KnmeHty Heobxoammo, 3a 2 (aBa) pabounx AHS yBEAOMUTb
BbaHk (noapaspeneHve, B KOTOPOM MNpeAnoslaraercs CHATME [AEHEeXHbIX CPeAcTB) O TaKOM
HamepeHun no TenedoHy baHka, ykasaHHOMy B AHKeTe, odopMaeHHOW KraneHToM npu
3aKkaoyeHnn [joroBopa KOMMJIEKCHOro obcnyXmBaHMa WMAM CaMOCTOSATENbHO 06paTuUBLWKCL B
oTAesNeHue.

2.2.1. KnMeHT MMeeT npaBO AOBEPUTb pacropsikKeHue BKMAaAOM APYroMy 5uuy B MOPSIAKE,
npeaycMOTPEHHOM AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuinickoli depepauum.

2.2.2. KnneHt o0653yeTca He wucnonb3oBatb CueT BKNaga A4A8 MpoBeAeHUs onepauuni,
CBSI3aHHbIX C ocyulecTsieHneM KnuveHTOM npeanpuvHMMaTENbCKOW  AeaTenbHOCTM  nbo
onepaunin, NpoTMBOpeYalLUnX AENCTBYIOLWEMY 3akoHoAaTeNnbCTBY Poccuinckon deaepaunn.

2.2.3. lMpu yctaHoBneHnn BaHkoOM dakTa ownbovHOro 3aumcrieHmsa Ha Cuet Bknaga KnueHTta
OEHeXHbIX CpeacTB TpeTbux nuy, KnneHty He npuHaanexawmx, KnnmeHT HacToawmMm nopydvaet
BaHKy oCyLLleCcTBAATb NepeyvyncieHmne B Te4eHme cpoka aenctemsa [lorosopa 6aHKOBCKOro Bkiaaa
ownbOYHO 3a4YUCAEHHbIX AEHEeXHbIX cpeAcTB co CuyeTa BKMaja Ha OCHOBaHUW 3asBneHUs Ha
OTKpbITMe 6aHKOBCKOro Bkiaga 6e3 [OMNoONHUTENbHOro pacnopsixeHus (3aasneHus) KnueHTa
(3apaHee paHHbI akuenT) B Mopsake, YCTaHOBAEHHOM 3akoHogaTenbCTBOM Poccuiickoin
®enepauunu. Mo ykaszaHHbIM CyMMaM baHK He B3MMaeT naaTy 3a UX nepedymcineHue.

2.2.4. HactoswuMm KnuneHT npegocTtaBnser BaHKy npaBo WCKIOYMTENbHO Ha OCHOBAHUM
3aaBneHna KnuneHTa ocylwlecTBNATb OMepauuu Mo nepeBofy AeHexXHbIX cpeacts co Cuyerta
BK/JaAa B Nopsiike, YCTaHOBMIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoii degepauun.

2.2.5. KnuneHT BnpaBe nony4aTtb MHdopMauuto no CueTy Bkaaa.

2.2.6. KnneHT 0653yeTca 3HAKOMUTBLCA C YCA0BUAMKU AeAcTBYowmX Tapudgos baHka, [Jorosopa
KOMMMEKCHOro 06CNyXMBaHUA U UX WU3MEHEHUAMU, O KOTOpbiX baHk yBegoMmnsder nyTtem
ny6/MYHOro OnoBelleHUs: pas3MelleHus uHdopMmaumn B noapasgeneHumsax baHka uw/wnm Ha
odunumanbHOM web-caliTte baHka B ceTu VMIHTEpHET No agpecy Www.rncb.ru.

2.2.7. KnneHt obasyetca yseaomnatb baHk 06 M3MeHeHMM nepCcoHasbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMeHTax, npeabsiBfieHHbIX Ans npoBeAeHunss unaeHTudukaumm (AaHHbIX OOKYMEHTa,
yAOCTOBEPSAOLWEro JIMYHOCTb, agpeca MecTa XuUTenbCcTBa (permcrpauun), HoMepoB TenedoHoB,
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¢dakcoB, 31eKTPOHHOro (MO4YTOBOr0) agpeca M WHbIX AaHHbIX) B MECAYHbIN CPOK C AaTbl
M3MEHEHUs] MepCoOHasNbHbIX AaHHbIX, YKa3aHHblIX KnneHTOM npu 3aknwdeHun [orosopa
6aHKOBCKOro BK/laga, HO He no3gHee oHS oyepenHol siBki KnneHTta B baHk.

2.2.8. KnneHt ob6s3yetca npegoctaBnaTb baHKy Kak areHTy BaJIlOTHOMO  KOHTpPOAs
HeobxoanMble AOKYMEHTbl U MHGoOpMauuo 06 ocywecTBrieHMn onepaunii no CyeTy BKNaga B
YyCTaHOBJIEHHbIE 3aKOHOAATeNbCTBOM Poccuiickon degepaunm Cpoku.

2.2.9. KnueHT 06a3yeTca UcnosHATL Bce o6s3aTenbCcTBa no [lorosopy 6aHKOBCKOro BKIaaa.

3. YcnoBusa BKJ1aAa M NOPSAAOK pacyeToB

3.1.8MuHMManbHas cymMma B3HOCa BO BK/Iag He ycrtaHoBsieHa. CyMMa HECHMXaeMoro ocraTka
He yCTaHOBNEHa.

3.2. Onepaunn no BkNaay ocCyLecTBAsoTca B BantoTe CueTta Bkiaaa.

3.3. MpneM BO BKNaj LAEHEXHbIX CPeAcTB OCYLUECTBAAETCA MNyTeEM BHECEHUA HalW4HbIX
OEHEeXHbIX cCpeacTB B Kaccy baHka wniun B 6e3Hann4yHoOM nopsake nyTeM ux saumcneHms Ha Cuet
BK/aja.

Bknaa w/vnn pononHuTenbHblE B3HOCbI, MPUHATbIE B 6e3HannyHoOM nopaake, CYUTAKTCA
BHECEHHbIMU B AE€Hb 3a4UCIEHNA AEHEXHbIX CPEACTB Ha Cuert BK1AAA.

3.4. BHeceHue BO BKNaA AeHEXHbIX CPeACTB, paBHO Kak W MX BbinjaTa, OCYLWECTBASETCA Mo
TpeboBaHuio KnmenTta B ntobon pabounii geHb nogpasneneHuns baHka.

3.5. BHeceHue peHexHbIX CpeacTB TpeTbMM JINLUOM BO BKAaA AOMNycKaeTcs Npu yCA0BUMU
npegocrasfeHns BHocuTeneMm baHky cBegeHun o Cuete Bknaga (Homep CyeTta BKaga, HoMmep
agoroeopa Bknaga, @.1.0. KnueHTta), HeobxoAuMbIX ANS 3a4YUCNIEHUS OEHEXHbIX CpeacTB.
BHeceHVe AeHeXHbIX CpeacTB TPeTbMM /IMLOM BO BK/aA, OTKPbITbIA B WHOCTPAHHOM BastoTe,
OOMYyCKaeTCs, ecin yKasaHHoe NMUO SABNSAETCS YNOSIHOMOYEHHbIM npeacrtasuteneM KnveHta wm
OENCTBYET Ha OCHOBaHWUM [OBEPEeHHOCTUM, OdOpMSIEHHON B NopsAaKke, YCTaHOBIEHHOM
OENCTBYOLWMM 3aKoHoAaTenbCTBOM Poccuiickon ®depepauunn, nmbo saensetcs cynpyrom (-oin)
nnn 61M3KMM poaCcTBEHHUKOM KnuneHTa.

K 611M3KnM poACTBEHHMKAM OTHOCATCS POACTBEHHWMKM MO MPSAMON BOCXOAAWEN U HUCXOASALLEN
IVHUKM (poautenu M Aetu, Aeaywku, 6abylikm n BHYKW), MOMHOPOAHbIE U HEMNOJHOPOAHblE
(nmetowmne obwmx otua unu maTtb) 6paTbs U CECTPbI, YCbIHOBUTENU U YCbIHOBMIEHHbIE.

3.6. MpoueHTbl Ha CyMMYy BKaja U/MNn AONONHUTENbHbIX B3HOCOB HA4YUCMAKTCS CO AHA,
cnegywwero 3a AHEM 3a4uUCNneHNa AEHEXHbIX CpeacCTB Ha CueT BKNaga, No AeHb UX BO3BpaTa
KJ'IVIeHTy nnn cnmcaHna co Cueta Bknaga KnueHTa Mo WMHbIM OCHOBAHUAM BKJIOUYUTENIBHO, MO
CTaBKe BKJ1aja, Hpe,D,YCMOTpeHHOVI HaCTOALWMMUN YCITOBUAMM.

Mpu pacyeTe CyMMbl MPUYUTAIOWMXCS MpoLEHTOB 3a 6asy 6bepeTcs AENCTBUTENbHOE 4YUCIO0
KaneHaapHbiX gHen B rogy (365 nnn 366 COOTBETCTBEHHO).

MNpoueHTHass CcTaBka MO AOMOJIHUTENbHbIM B3HOCaM COOTBETCTBYET MPOLEHTHOW CTaBKe Mo
Bknaay, Aeicreyiollen Ha AaTy BHECEHMS AOMNONHUTENBHOIO B3Hoca. %8

3.7. MNpoueHTbl Mo BKAAAY HAYUCNAOTCA M3 pacyeTa eXeOHEBHOro ocTaTka [AeHEeXHbIX CPpeacTB
Ha cuyeTe noO BKNady, OMNpeAenseMoro C YYeTOM CyMMbl BK13Aa, a TakKXe MpPUHATLIX
[OMO/THUTENbHbIX B3HOCOB M CYMM, BblAaHHbIX/NepeynciieHHbliXx KAneHTy ¢ ero cyeTta Bkiaga B
COOTBETCTBUM C ycnoBusAMK [loroBopa 6aHKOBCKOro Bkaaga. MpoueHTbl NpUUYUCAAIOTCA K CyMMe
BKNaAa, ysBennumBas ee. BbinnaTa MpoOLEHTOB MO BKMaAy MNPOU3BOAUTCS HA YCNOBUSAX U B
CPOKW, YCTaHOB/IEHHblE B COOTBETCTBMM C 3asBfeHueM 06 OTKpbITUM 6aHKOBCKOro BKMaaa.
Bbinnata MNpUYMCAEHHbIX MPOLEHTOB MOXET 6blTb OCyllecTB/eHa no TpeboBaHuio KnueHTa
OTAENbHO OT CYMMbl BKNaZa, a HEBOCTpeboBaHHbIE MPOLIEHThI YBENMUMBAKOT CYMMY BKada, Ha
KOTOPYIO HA4MCNAOTCA MPOLEHTbl MO CTaBKe BKaja, npeayCMOTPEHHOMW HacTosAwmMMun
Ycnosuamm®’,
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3.8. 88Bminnata AeHexHbIX cpeactB co CueTa BKMada ocyullecTBnsetrcs 6e3 orpaHuyYeHunin B
TeyeHne BCero cpoka Jaencremsa [loroBopa 6aHKOBCKOro BKMada HAJMYHbIMU OEHEXHbIMU
cpeactesamm yepes kaccy baHka nubo B 6e3HanuMYHOM nopsake - nNepevyncsieHnem no
3aaBneHnto KnmeHTa, coctaBneHHOMY No ycTaHoBneHHOW BaHkoM dopme.

3.9. Bbinnata Apob6HOM 4yacTu AeHeXHbiX cyMM (OT uenor eauHuubl) co Cueta Bknaaa,
OTKPbLITOro B MHOCTPAHHOW BaJitoTe, OCyLWecTBAseTcs no Bbibopy KnmneHTta: B pybnsax PO (nyTtem
KOHBEPCUM MO KYpCY MHOCTPaAHHOW BantoTbl, YCTAaHOBJEHHOMY K pyb6nto PO LleHTpanbHbIM
BaHkoM Poccuinickon deaepaunmn Ha AeHb COBEPLUEHMS BbiNnaTtbl) N1Mb6o B 6e3HaNMYHOM nopsiake
B BantoTe CyeTa BKNaaa.

3.10. Mpwu BbINaTe HaAWM4YHbIX AEHEeXHblIXx cpeacTB co CueTa Bk/ada, OTKPbITOrO B €BpO,
BaHkoM 6yayT ncnosib3oBaHbl AE€HEXHbIE 3HAaKM HOMMHANOM He MeHee 5 (MaTtu) eBpo. BeinnaTta
ocTaTKka AeHexXHbIX cpeactB co CuyeTta Bkiaga ocyuwecrsnsgercs baHkoM no Bbibopy KnveHTa B
pybnsax P® (nyteM KOHBEpCMM MO KypCYy WHOCTPAHHOM BantoTbl, YCTAHOBMEHHOMY K pybnto PO
LleHTpanbHbiM BbaHkoM Poccuitckon ®epgepaumm Ha A[eHb COBEpLIeHUs BbiniaTbl) anbo B
6e3sHannyHOM nopsiake B Bantote Cyeta BKIaaa.

3.11. OnepauuMn no nepeBoAy [AeHexXHbIXx cpeacts co CueTa BKNaja OCYyLECTBASATCA
WCKIOYNTENBHO HAa OCHOBaHWM 3asBneHnsa KnueHTta, coctaBfieHHOro no opMe, yCTaHOB/IEHHOM
BaHKOM, ecin MHOE He YCTaHOBJ/IEHO HacToAWMMU YCNOBUAMMN.

Hactosawmm Bknagumk nopydaet baHKy B COOTBETCTBUWM C 3aKOHOAATENbCTBOM PO cocTaBnsaTb U
NOAMNMCbIBaTb pacyeTHble AOKYMeHTbl, HeobxoamMmble Ans nposeaeHus 6aHKOBCKMX onepauumi
rno nopyyeHunto KnuveHra.

Onepauun no nepeBoay AeHEXHbIX cpeacTB co CyeTa BKIada, a TakXe NpenoctaB/ieHMe MHbIX
yCcnyr, ocywecTtBnsitoTca baHkoM B cooTBeTcTBUM C Tapudamu baHka, AeNCTBYOWMMA B AEHb
OCYLLIECTB/IEHUNS onepaunun (NpeaocTaBneHns ycnyrm), B TOM Yice Ha BO3ME3/IHON OCHOBE.

3.12. B uenax 3awmnTbl npaB KnaneHTa oT nony4vyeHnUsa CyMMbl BKaga HEYNOJHOMOYEHHbIM SIULOM
Ha OCHOBaHMW [OBEpPeHHOCTH, odopMaeHHol BHe bBbaHka, CTOpOHbl AOroBOPWINCE O
HUXecneayLem.

Ona nonydyeHus AeHEeXHbIX CpeACTB Ha OCHOBaHWWM [AOBEpPEHHOCTU npefctaBuTenb KnneHTa
obg3aH yBeaoMutb BaHK 0 HaMepeHUU NOAYUYUTb AeHeXHble cpeacTBa co CueTa Bknaja B CPOK
He MeHee ueM 3a 2 (ABa) paboumx AHA A0 AHA NpeabsBrieHUs TpeboBaHUSA npeacTaBuTeNeM
KnueHTa 0 noflydeHUW [AeHexXHbIX CPeACTB CO BKada C OAHOBPEMEHHbLIM MpeabsBlIEHUEM
NOANMHHUKA AOBEPEHHOCTU, BblAAHHOMW KnueHTOM. KAneHT Takxxe BnpaBe CaMOCTOSATENIbHO B
nMcbMeHHOW ¢dopMe yBeaOMUTb BaHK B CpoK He MeHee 4yeM 3a 2 (ABa) paboumx AHA A0 AHSA
npeabsieneHnsa TpeboBaHuA npeactaBuTeneM KnveHTa O MNOMYYEHUU AEHEeXHbIX CpPeAcTB COo
BKNlala Ha OCHOBaHWW [AOBEPEHHOCTW, O daKTe BblAa4YM [OBEPEHHOCTW, ee peKBu3uTax,
COObWNTb AaHHbIE O NIMYHOCTM NpeacTaBuTens (pamMnnums, UMsa, oTYeCTBO, MECTO permcTpauunmn),
0 npeanonaraeMon cymme TpeboBaHusa 0 Bblgayve Bkaaa.

YeBenomneHne baHka KnneHtoMm nnbo ero npeacrasmTesieM B YKa3aHHOM Mopsiake nNpou3BoanTCs
B Cnydae 3asBneHus npeacrasuteneM KnmneHta TpeboBaHWIA O MOAYyUYEHUU AEHEXHbIX CPeacTB
co CyeTa BKNlada Ha CyMMy, paBHyt wam npesbiwatowyto 5 000 (Mate Thicay) gonnapos CLUA
(wnun aKBMBaANeHT B APYron BantTe no Kypcy LleHTpanbHoro 6aHka Poccuiickon degepaunm Ha
OeHb npeabsBneHns noasMHHUKa AOBEPEHHOCTM [nodaumn 3asasneHuns]).

3.13. Tonbko ansA Bknana «/lo socrpeboBaHuns» :
- MaKCuMMalJibHada CyMMa BKna,qa He yCTaHOBJIEHa,

- npuem BO BKknag AeHEeXHbIX CpeAcTB OCyLecTBnsieTcs B BantoTe Poccuiickon degepaunm
(pybnax P®) m mnHocTpaHHoi BantoTe (gonnap CLUA) nyTteM BHECEHMS HaNMYHbIX AEHEeXHbIX
cpeacTs B kaccy baHka nnu B 6e3HanMyHOM nopsiake — nyTeM Mx 3admcienns Ha CyeT BK1aaa,

- BaHk HauMcnseT npoueHTbl No Bknaay exerogHo, HO He No3AHee nocneaHero paboyero
[OHSA rofa, 3a KOTOpbIii NpoM3BeAeHO HAaYNCEHNE NPOLIEHTOB.

3.14. Tonbko ana Bknapa «HaKonun»:

- MakcMManbHas cymMMa Bknaga ycraHoBneHa B pasmepe 1 000 000,00 py6nen.
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MakcnmanbHas cymMma Bknaga gencrByeT B TedeHue BCero cpoka pasmeweHus Bknaga, Cymma
yrnsla4eHHbIX MPOLEHTOB, MNPUYUCIEHHBIX K CyMMe Bknaga, He yduTbiBaeTcs npu onpeneneHum
MaKkcMManbHoOM cyMMbl Bknapa. lNpuem Bo Bknag AeHexXHbIX CpeACTB OCYLLEeCTBASETCS B BankoTe
Poccuiickon ®egepaummn (pybnax PD) nyTeM BHECEHUS HaANIMYHbIX AEHEXHbIX CPeACTB B Kaccy
BbaHka unn B 6e3HanM4YHOM nopsake — MyTeM MX 3auucneHuss Ha CueTt Bknaga. Ha cymmy,
MpeBbILAWYI0 MakKCUManbHYl0 CyMMy Bknaga, npoueHTbl HaducnswTcs no craBke 0,1%
(exxemMecsiYHO, Ha MMHMMabHbLIA OCTATOK Ha cyeTe 3a Mecsu),

- BaHK HayucnsieTr NpoueHTbl Ha MWUHMMAaJbHbLIA OCTAaTOK Ha CueTe BK/aga 3a UCTEKLWWUN
MOJIHbIA pacyeTHbIr nepuos (pacyeTHbIM Nepuoa KpaTeH OAHOMY Mecsily, MepBbi PaCUYETHbIN
nepuoa ncumcnseTcs € Aatbl OTKpbITMSA Bknaga),

- npu 3akpbiTuM Bknaga «HaKonu» NpoUeHTbl HauMCNAwTCa 3a Npeabliaywunii Mecsau Ha
MUHUMabHbIA OCTaTok Ha CuyeTe BKaZa 3a Mecsl, 3@ TEKYLMA Mecsil, NPoLEHTbl No Bknagy He
HauNCNATCS,

- OAHOBpPEMEHHO C 3asB/iIeHMEM Ha OTKpbiTMe 6aHKoBCKOro Bkiaga «HaKonu» KnueHTt
MOXeT noaaTtb B baHK 3adBneHne Ha rnepuoavyeckoe nepeyncsieHne LEHEXHbIX CpeacTs
(ycTtaHoBUTb MK HGUKCMPOBAHHYO CyMMYy crnincaHusa ¢ KapTbl Ha Bknag «HaKonu» unm MpoueHT
OT NOCTYNNEHnn),

- BbINsiaTa AeHeXHblX cpeactB co Cueta Bknaga «HaKonu» KnumeHTy ocylwecTsBnsercs
TO/IbKO Ha ero KapTy, aMUTUpOBaHHYO0 BaHKOM.

3.15. Tonbko ana Bknaga «HakonuTenbHbIN cUET»:

- MakcuManbHag cymma Bknaga He ycTaHoBsneHa. [lpveM BO Bkiaa AeHEeXHbIX CpencTs
ocyuwecrtBsnsercs B BantoTe Poccuiickonn ®epepaumn (pybnsix PO) nyTteM BHECEHUS HaNMYHbIX
AEHEeXHbIX cpeAcTB B Kaccy baHka wam B 6e3HanM4HOM nopsiake — nyTeM MX 3a4UCiieHus Ha
Bknag,

- BaHK HauucnseT 1 BbinNJayMBaeT NPOUEHTLI B ClieAyoweMm rnopsake:

Ha eXeOHEBHbIN OCTAaTOK AEHEXHbIX cpeacTB. [MPOUEHTbI HAUYUCAAKTCS €XeAHEBHO B
TeyeHMe pacyeTHoro nepuoga (pacyeTHbI nNepuoj KpaTeH OAHOMY Mecsily, MnepBbli
pacyeTHbIl Mepuoa MWCYUCNSETCA CO AHS, cnegywowero 3a gaton oTkpbitua CueTa
BKJaga) mcxoaa us akTUYecKoro ocraTtka AeHeXHbIX CpeacTs, Haxoasuwmecss Ha CuyeTe
BK/laga Ha Hadano Kaxaoro ornepaumMoHHOro AHSA, NO (UKCUMPOBAHHOM CTaBkKe,
YCTQHOBJ/IEHHOW AN AaHHOro Bknaga, Ha MMHUManNbHbIA OCTAaTOK AEHEXHbIX CPeacTB.
Ncxoas U3 pasmepa MMHMManbHOMO ocTaTka, YCTAaHOBJIEHHbIN A1 CYMMOBOIro MHTEpBana,
B KOTOpbI NonagaeT AaHHblA MUHUMasbHbIA OCTAaTOK, 3a KaXAbll AeHb pacyeTHOoro
nepuoaa.

Mpn npeabsiBIEHMM [LOBEPEHHOCTM ee opurnHan wnmn konus®® npuobuwaetrcs baHkoMm k
[OKyMeHTaM no Bknaay.

4. MapaHTUM CTOPOH

4.1. BaHK rapaHTMpyeT BO3BpaT BK/Majda W BbiNNaTy HaYUC/IEHHbIX MO HEMY MPOLUEHTOB BCEMU
npuHagnexawumm baHKy AeHeXHbIMWU CpeAcTBaMK, a TakXe MMYLLEeCTBOM, Ha KOTOpOe MOXEeT
6bITb 0O6palleHo B3bICKaHMe, B COOTBETCTBMU C AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuickon
Qdepepauunn.

4.2. baHk rapaHTupyeT KnueHTy TalHy Bkiaga B COOTBETCTBUM C AENCTBYHOLWMUM
3aKkoHoAaTenbCcTBOM Poccuinckon degepaunn.

4.3. bBaHK He HeceT OTBETCTBEHHOCTU, ecnu onepauuu no CuyeTy BkJlaja 3a4epXMBalTCs B
pesyfbTaTe ownbok KnneHta n/mnm TpeTbero nnua B 3anofIHEHUW PEKBU3UTOB MosyyaTens npu
odopMmneHun KnneHTom/TpeTbMM INLOM PacropsXeHUs Ha nepeyvyncineHme LeHeXHbIX CpeacTB
co CueTa BkNaga v Apyrux 3agepxek, BO3HUKLINX He no BMHe BbaHka.

4.4, BosspaT Bknaga baHkom obecneumBaeTcs MyTeEM OCYLLECTB/SEMOrO0 B COOTBETCTBMMU C
OENCTBYIOWNM 3akoHoaaTenbCTBOM Poccuitckon ®epepaunmn o06a3aTenbHOro CTpaxoBaHMS

8 Ecnu BKNAAYMK BbIpasuA XXenaHue COXPaHWTb Ha pyKax OpUrMHan [AOBEPEHHOCTM M [aHHas AOBEPEHHOCTb
npeanonaraeT ee HEOAHOKPATHOE UCMONb30BaHWe, B TOM Uncie, nepea ApyrnMu, kpome BaHka, nvuamu.
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BK/1aao0B.

5. PaspelweHune cnopos

5.1. Cnopbl, BO3HMKawwme m3 [orosopa 6aHKOBCKOro BK/liaga, Mogjexart pacCMOTPEHUIO B
cyfde B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoin degepauumn.

6. Cpok peicTBua [lorosopa 6aHKOBCKOIro BKJlaaa

6.1. [oroBop 6aHKOBCKOro BKaaga BCTynaeT B CWiy C AaTbl NpuHSaTUS BaHkoM oT KnneHTa
3asBreHns Ha OTKpbITMe 6aHKOBCKOrO Bkaga, OTKpbiTMsa KnneHTy CueTa Bkiaga M BHECEHUS
KnueHTOM peHexHbiX cpeactB Ha CuyeT BKNaga W AEWCTBYET A0 MOSIHOMO BbIMNOJSIHEHUS
CTOPOHaMM NpUHSATBLIX Ha cebsa obs3aTenbCTB.

6.2. 0ToroBop 6aHKOBCKOrO BK/aAa MOXET 6blTb pacTOprHyT Mo 3asBneHunio KnveHTa B
nobon paboumin geHb noapasgeneHns baHka npu ycnoBuu BbinnaTtbl KAWMEHTY AEHEXHbIX
cpeacte co Cueta Bkaga B NOAHOM cymMme. [oroBop 6aHKOBCKOrO BKfada cuyuTaeTcs
pacToOprHyTbIM C AaTbl 3aKkpbiTna baHkoMm CueTa Bkiaga M npekpaweHmsa nbbix onepauni no
CyeTty BKNaga.

Mpy HanNUMM TEXHUYECKON BO3MOXHOCTW 3asiBJIEHME Ha 3aKpbiTue 6aHKOBCKOr0O BKaAa MOXeET
6bITb 0cbopMAeHO KIMEHTOM M HamnpaBieHo B baHK ¢ ncnonb3oBaHMeM ANCTaHUMOHHbIX KaHanoB
06CNyXuBaHUA Mpu  yCcroBUM, UYTO 3asiBfieHME Ha OTKpbiTMe 6aHKOBCKOro BKaaa 6bino
HanpasneHo KnneHToM B BaHk € Mcnonb3oBaHWeM [AUCTaHUMOHHbLIX KaHanoB 06CnyXuBaHus

6.3. PactopxeHue [loroBopa KOMMJIEKCHOrO O06CNYXWUBaHUS $BASIETCA OCHOBaHWEM AN1S
pacTtop)xeHus [loroBopa 6aHKOBCKOro Bkiaaa.

6.4. baHk Brnpase He ucknw4aTb CueT Bkaga u3 KHUrM perncrpaumm OTKPbITbIX CUYETOB B
A€Hb BOSHUKHOBEHUA HY/1IEBOINO0 OCTATKa.

7. Mpouune ycnosusn

7.1. Onnata HanoroB wun cb6oOpoB OCYLWECTBASAETCS B COOTBETCTBMM C AENCTBYIOLWUM
3aKOHOAATENbCTBOM.

7.2. Bce nsMeHeHus n gononHeHus k [oroBopy 6aHKOBCKOro Bkjada AENCTBUTENbHbI, €Cnu
OHW COBeplleHbl MO COrflacuk CTOPOH B nMopsiake, MpenycMOTPEHHOM [AENCTBYOLWMM
3aKOHoAaTeNnbCTBOM Poccuinckon degepaunm.

7.3. Bo BceM, UTO He NpeAycMOTpeHO HacTosawmMMu Ycnosmusamu, CTOpOHbI PYKOBOACTBYHOTCH
AEeNCTBYIOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®eaepaumu.
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MpunoxeHne 3 Kk «[paBunam KOMMNAeKCHoro 6aHKOBCKOro
obcnyxuBaHms dusndecknx nuy B PHKB BaHk (MAO)»

YcnoBus OTKPbITUS U COBEpLUEHUS onepauuii Nno CpoYHbIM 6aHKOBCKUM
BKJ1agaM

HacTtoswme YcnoBusi OTKpbITUSI U COBepLieHMst onepaumin no 6aHKOBCKMM Bknagam (ganee -
Ycnosusa) onpenenstoT yCiioBUS M MOPSA0K OTKPbITUS M COBEPLUEHUS onepaunii no 6aHKOBCKUM
BK/1aaaM B baHke.

BaHk - POCCUNCKUM HALIMOHANIbHbIN KOMMEPYECKWU BAHK (ny6nvMyHoe aKLuMOHepHoe
obLecTso).

[oroBop 6aHKOBCKOro BKJaga - J0roBop 6aHKOBCKOrO BKaAda, 3aK/IOYEHHbIA Mexay
BbaHkoM u KnmneHtoM B pamkax [loroBopa KOMMJEKCHOro o6cnyxuBaHusa, Ha YcCnoBusx,
YCT@HOBMEHHbIX HacToAawmnM lpunoxeHnem 3, U B COOTBETCTBUM C 3asBrieHneM KnuneHTa Ha
OTKpbITe 6aHKOBCKOro Bkiaga. [oroBop 6aHKOBCKOro BKaga SBASETCS HeOTbeMIEMOW
yacTbto [joroBopa KOMMAEKCHOro o6cayxumBaHms.

[JoroBop KOMIUJIEKCHOIro o06cnyxuBaHMa - «[lJoroBOp KOMMJIEKCHOro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nmy B PHKB bBbaHk (MAO)», 3aknuyeHHblh Mexay baHkom u
KnneHToM nytem npucoeamHenuns KnmeHTa k MpaBunamM KOMMIEKCHONO 06CYy>XUBaHUS.

AnCTaHUMOHHbIE KaHanbl 06cCcny>XuMBaHUA -  TEeXHOMOrM4Yeckue  peweHums  no
B3aumoaencTemio baHka ¢ KnneHTamMu C MCMNONb30BaHMEM CUCTEM Y/Aa/leHHOro 06C/yXuBaHus
(cnctema AnCTaHUMOHHOrO AocTtyna «WMHTepHeT-6aHK», 31eKTPOHHO-MNPOrpaMMHbIe KOMMIEKChI
(baHkOMaTbl, UHTEpPaAKTUBHbIE 30HblI CAMOOBCNYXXNBAHUA, MH(OKMOCKMN)), MOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHns bBbaHka, nonb3yoTcd 6aHKOBCKUMW ycCryramu,
npeaocTaBnseMbiMm B paMkax [orosopa KoMmnaekcHoro obcnyxueaHma wu  [JOrosopos o
npepocTtaBneHnm 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM MMM MoOpsAKe.

3asiBneHue Ha OTKpbiTUe 6AaHKOBCKOINO BKJlaga - 3asiB/ieHne KrneHTa, cocTaBNeHHoe Mo
¢dopme baHka, cogepxawee npeanoxeHns (odepty) KnnmeHTa 0 3aka4YeHMM [O0rosopa
6aHKOBCKOIro BK/laga C yKa3aHMEM CYLLeCTBEHHbIX ycnoBun [oroBopa 6aHKOBCKOro Bkiaga W
noaTBepxaatouwee npucoeanHeHne KnmeHta K HacToSWMM YCNoBuaM. 3asiBfieHME Ha OTKpbITME
6aHKOBCKOIo BKaga siBNseTCcs HeOTbeMNeMon vacTbtio [loroBopa 6aHKOBCKOro Bkiaga.

KnueHT - dusmueckoe Nuuo, SBNAIOLLIEECAS CTOPOHOM [loroBopa KOMMJIEKCHOIro 06C/yXUBaHUS
1 3akntoumBliee ¢ baHkoM [lJoroBop 6aHKOBCKOro BKiaaa.

KOHTaKTHbIA UeHTp - cepBuc, obecneumBalowWwmnii obcnyxmBaHne KAMeHTOB MNOCPEACTBOM
OVNCTaHUMOHHbBIX KaHanoB: BXoasuwas/mcxoasawasi TMHUM, HEronocoBble KaHanbl (coumanbHble
CeTu, NoYTOBbIE N UHble cepBuUChl). HoMep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.
MoapasaeneHue baHka - CTpyKTypHOe noapasaeneHve baHka, ocywecTeasolwee OT UMEHMU
baHka 6aHKOBCKME onepauuu, NpeayCcMOTpEeHHbIe nuueH3uen LleHTpanbHoro 6aHka Poccuickom
denepauunu.

MpaBuna koMnnekcHoro o6cnyxuBaHma - «[lpaBuna KOMMJIEKCHOro 6aHKOBCKOro
obcnyxunBaHmna dusmdeckmnx nmuy B PHKB Bank (MAQO), yTBepxaeHHble npukasoM no baHky wu
OENCTBYIOLWME C AaTbl, YCTAHOBNEHHOM NpmnKka3soM no baHky.

CTOpPOHbI — COBMECTHO YrOMUHaeMble baHk 1 KnueHrT.

Tapudbl baHka (Tapudbl) - Tapudbl baHka No oCyLLeCTB/IEHMIO onepaunn duandecknx numy,
YTBEpPXAEHHbIE NPUKa3oM Mo baHky.

1. Mpeamer [loroBopa 6aHKOBCKOI0O BK/laaa

1.1. °'Ha ocHoBaHuu [JloroBopa 6aHKOBCKOro BK/aAa, no npeabasneHun KnneHToMm JOKYMeHTOB
n ceeaeHun, Tpebyembix ANS OTKPbITUS CYeTa MO y4yeTy BKiada, a Takxe AN1s npoBeaeHus
naeHTudmKaumMm B COOTBETCTBMM C 3aKoHogaTenbCTBoM Poccuiickon ®egepaumn, baHk B
COOTBETCTBUM C 3asiBIeHMEM Ha OTKpbITMe 6aHKOBCKOrO BKMada OTKpbiBaeT KnueHTy cueTt no
yyeTy Bknaga (aanee - Cyer Bknaga).
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KnuneHT BHOCUT, @ BaHK NpuHMMaeT Bo BKkNajd JIEHEXHbIE CPe/CTBa B pa3sMepe, BajlloTe M Ha
CpPOK pasMeLleHus], ykasaHHble KNMeHTOM B 3asiBNIeHUN Ha OTKpbITUe 6aHKOBCKOro BKaja.

3aABneHne Ha OTKPbITUE BAHKOBCKOr0O BKMada NMpu Halnuyum TEXHUYECKOW BO3MOXHOCTU MOXET
6bITb opopmneHo KnueHToM 6e3 ABkM B [NoapasgeneHve baHka M HanpaBneHo B baHk c
MCnonb3oBaHMeM [WCTaHUMOHHbIX KaHanoB 06CnyXuBaHUa (B Ciy4dasix, YCTaHOBJIEHHbIX
3aKoHOAATeNbCTBOM Poccuitickoit deaepaunn) Npu ycnoBumM, YTo BKIa OTKPbIBAETCS KMEHTOM
Ha CBOe UMS.

1.1.1. Mpwn 3aknawyeHnn [JoroBopa O6aHKOBCKOro BKJjlada BHeceHMe K/MEHTOM [AeHEeXHbIX
CcpeacTB MoXeT 6bITb OCYLECTBNEHO B MOJIb3y TPeTbero avua, YKa3daHHoOro B 3asiBeHMM Ha
OTKpbITMe 6aHKOBCKOro Bknaaa (B ciy4dasix, NnpeayCMOTPEHHbIX BaslOTHbIM 3aKOHOAATE/IbCTBOM
Poccuiickon ®epgepauunn). B 3ToM cnyyae baHK NpnHUMaeT BKIaj B pa3Mepe, BaJloTeE M Ha CPOK
pa3MeLlleHmnsl, yKkasaHHble KnmeHToM B 3asBieHMN Ha OTKpbITMe BaHKOBCKOro BKaaaa.

TpeTbe NMuUo, B NOJIb3y KOTOPOro BHECeH Bkad, npuobpetaet npaBa KnueHnTa no Jdorosopy
6aHKOBCKOro BK/1laga C MOMEHTa nNpeabaBneHNAa UM K BaHKy nepBoro Tpe6OBaHVIFI, OCHOBaA@HHOIO
Ha 3TUX NpasBax, nnéo BblpaXeHna M BaHKy MHbIM CNOCoboM HaMepeHna BOCMNOJ/1b30BaTbCA
TakuMm npasamn. [0 Bblpa)eHUs TpeTbMM JIMLOM HaMepeHMs BOCMOJ1b30BaTbCs MpaBaMu
KnuneHTta nnuo, 3aknyumelluee ,U,OFOBOp 6aHKOBCKOIro BK/1aga, MOXXET BOCMNOJ/Ib30BaAaTbCA NMpaBaMu
KnneHTa B OTHOLIEHWMN BHECEHHbIX MM Ha CYET BKaja AEHEXHbIX CpeacTB.

1.2. Mo Bknagy baHKOM BbINNauMBalTCA MPOLEHTbI B pa3Mepe, YKaszaHHOM B 3asiBfieHUU
KnneHTa Ha OTKpbITHNE 6aHKOBCKOro BK/1aga.

Cpok pa3MelleHMss BKJ1aAoB, Ha KOTOPbIM pacrnpocTpaHSeTcsl YyKalaHHoe YC/NoBMe, paTa
M3MEHEHUS MPOLEHTHOW CTaBkW, 6a30BbIN NapaMeTp, NpUHMMAEMbIN ANS pacdeTa, U anropuTMm
pacyeTa HOBOW I'IpOLI,GHTHOVI CTaBKn no BKjlagy YCTaHaB/AMBaAkOTCA B COOTBETCTBUKN C
3asB/IeHMEM Ha OTKpbITUEe 6aHKOBCKOro BKaaa.

2. MpaBa n 0683aHHOCTU CTOPOH
2.1. MNpaBa n o6si3aHHOCTM BaHka:

2.1.1 °?B cooTBETCTBMM C 3asiBIeHNEM Ha OTKPbITUe HGaHKOBCKOro Bknaaa baHk o6s3yeTcs no
npeabsasneHnn KaneHToM JAOKYMEHTOB W cBeAeHun, TpebyeMmbix A9 OTKpbITUSA cdeTa no
BKNa4dy, a Takxe ANna nposefaeHus uaeHTUdUKaumMm B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumn n tpeboBaHnaMm baHka, nnm npu nonydyeHmm ot KnueHta 3asaBieHuUs
Ha OTKpbITMe 6AHKOBCKOro BKada C MCNosib30BaHMEM [UCTaHUMOHHbIX KaHanoB 06CnyXnBaHus
npu ycnosum cobnogeHnMs Bcex npoueayp, NpenycMoTpeHHbiX [paBuaaMm KOMMAEKCHOro
obcnyxmneaHunsa, oTKpbITb CUET BKNaja.

B pamkax 3akntodyeHHoro ¢ KnmeHToMm [loroBopa KOMMJIEKCHOrO 0O6CNYyXWBaHUS OTKpbIBaTb
KnneHty CueTa BKNaga Ha OCHOBaHuum [loroBopa 6aHKOBCKOro BKJjlagda B COOTBETCTBUMU C
3asBieHneM Ha OTKpbiTMe 6aHKOBCKOrO BKJjlada, HanpaBneHHbIM B BaHK € mcnonb3oBaHWeM
ANCTaHUMOHHbBIX KaHanoB 06CnyXuUBaHUS.

BaHk BrpaBe wu3MeHATb HoMep CuyeTa BKIaZa B CAy4yasX W NoOpsAaKe, YCTaHOB/IEHHbIX
3aKkoHoAaTenbCcTBOM Poccuinckon depepavumm

2.1.2. BaHk 0693yeTcs HauMCIaTb U BbIMJAuMBaTb NPOLEHTbI HA CYMMYy BKJlada B pasMepe U B
nopsake, YCTQHOBMEHHbIMM HAaCTOAWMMM YCNOBUSMU U 3aaBneHueM KnueHTa Ha OTKpbITUE
6aHKOBCKOro BK/aaa.

2.1.3. baHk 0653yeTcsa He M3MEeHATb MPOLEHTHYK CTaBKy MO BKMaAy, yKasaHHyto B noan. 1.2
HacTosIWMX YCNOBUIN, B Te4eHNe CpoKa, yCTaHOBNEHHOro nogn. 1.1 HacTtoawmx YCnoBumn.

2.1.4. baHk 0653yeTca BO3BpaTUTb CyMMY BKAaga B MNopsake, yCTaHOBfeHHOM noan. 3.14
HacToAWwMX YCoBUn, No nepsoMy TpeboBaHuio KnneHta no OKOHYaHWIO CPOKa, YCTaHOBJIEHHOMO
B noan. 1.1 HacTtosawmx Ycnosuii n 3asBneHnn KnmeHTta Ha OTKpbITue 6aHKOBCKOro BKaada, uim
Mo UCTEYEHUM CpOKa BKNlaZda, YCTAaHOB/IEHHOro npu npoaseHmn [orosopa 6aHKOBCKOro Bkiaaa
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B COOTBETCTBUM C noan. 3.16 HacToswmx YCnoBuUi, UNM B AEHb AOCPOYHOro BOCTpeboBaHMS
BK/1aAa B COOTBETCTBMM C noAan. 2.2.2 1 3.17 HacToaLWwmnxX YCIoBun.

2.1.5. Mpn pocpoyHOM pacTtopxeHun [orosopa 6aHKOBCKOro Bknaga baHk npounssoanT
HauyMcneHne MpouEeHTOB MO BKAA4y 3a Nepuoa CO AHSA, Cleayluwero 3a AHEM pa3sMelleHus
BKNagda/c pgaTtbl nocneaHero npoaneHus Jorosopa 6aHKOBCKOro Bkjaga, No A€Hb AOCPOYHOro
BO3BpaTa Bk/iaga (BKAKYUTENBHO) B COOTBETCTBMU C noAan. 3.17 HacToswmnx YCIoBuiA.

2.1.6. Mpun pgocpoyHoM pacTopxeHun [orosopa 6aHKOBCKOro BKflaZa B WHOCTPaHHOW BastoTe
(gonnapax CLUA vnn eBpo) baHk BNpaBe OCYyLLECTBAATb BbiMaTy AEHEXHbIX cpeacTts co CueTta
Bknaga B Bantote Poccuickon denepaunm, nNpyv 3TOM KOHBEpTaUMs OCYLLUECTBASETCS Mo Kypcy
LleHTpanbHoro 6aHka Poccuiickon depnepaumm Ha AeHb COBEpPLUEHMS BbinaaThl.

2.1.7. baHKk wuMeeT nNpaBO onpegensaTtb nogpasgeneHme baHka, B KOTopoM byaert
OCYLLEeCTBATbLCA BO3BpaT BKAaga W BbinMJaTa MPOLEHTOB, HAYUC/EHHbIX B COOTBETCTBUM C
HacToAWMMM YCIOBUAMMN.

2.1.8. PacueTHble onepaunn U nepedmncneHme AeHeXXHblx cpeacTs co CyeTa oCyLecTBAseTCsa Ha
OCHOBaHMUMN Nopy4yeHUd BK)‘Ia,CI,LWIKa B COOTBETCTBUUN C Ll,eVICTBYIOU.LMM 3aKoHOA4aTeNbCTBOM
Poccuickon ®enepaunun, Tapndamm baHka n HacToAawmm JOroBOpoM.

Hactoswmm Bknagumk nopy4vaet baHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® cocTaBnaTb U
noanncCbliBaTb pacyeTHblE AOKYMEHTHI, H€06XO,CI,VIMbIe Ana npoBeaeHnsa yKasaHHbIX 6aHKOBCKMX
onepauun.

2.1.9. baHk BnpaBe W3MEHATb B paMKax [AENCTBYHOLWEro 3akoHoAdaTenbcTBa Poccuickon
®epepaunn Tapudbl baHka u yBegomnaTb KnueHTa 06 uM3MeHeHMsaX nyteM nybanyHoro
onoselleHns: pasmeweHns mHdbopMmaumm B noapasgeneHusx baHka wn/wam Ha oduumanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06sa3yeTca ncnonHATb BCe oba3aTenbcTea no Jorosopy 6aHKOBCKOro BKaaaa.

2.1.11. CnucblBaTb C Tekyuwero cyeta KnneHta geHexHble cpeacTBa Ha orsaTty ycnyr baHka
no pacyeTHOMY O06CNYXWMBaHUIO B COOTBETCTBMM C Jencrteyrowmmm Tapudamm baHka 6e3
AONONHUTENBHOro pacnopsxeHus KnuveHTa (3apaHee AaHHbIA akuUenT) B [AEeHb COBepLUeHUS
ornepauvin MAM MHOM CPOK, YCTAHOBJ/IEHHbIA BHYTPEHHUMMW AokyMeHTamu baHka. KnueHT
npepoctasnsaetr baHky 3apaHee pAaHHbIX  akuenT 6e3 oOrpaHM4yeHnss MO  KOJANMYeCTBY
pacnopsxeHuit baHka, BbICTaBNsieMblX B COOTBETCTBUM C HACTOSALWMMKU YCIOBUSAMK, a Takxke 6e3
OrpaHuM4yeHmss Mo MX CYMME U C BO3MOXHOCTbIO 4YaCTUYHOrO MCMOSIHEHMS PACMOPSXKEHUN
BaHka.?3

2.2. MNpaBa n o6s3aHHOCTM KnueHTa:

2.2.1. KnueHT 06a3yeTcsa BHECTM BKNag B CyMMe, yKasaHHoOM B noAan. 1.1 HacToswmux YcioBui
n 3asBneHunm KnueHTa Ha OTKpbiTMe 6GAHKOBCKOro BKJlada, He MNo34Hee AaTbl MONy4YeHus
baHkoM 3asaBneHnsa Ha oTKpbiTMe 6AaHKOBCKOro Bknaaa.

2.2.2. KnueHt wuMeeT npaBo noTtpeboBaTb BO3BpaTta BKAaga W BbiNnaTbl MPOLEHTOB,
HaUYMCNEeHHbIX B COOTBETCTBMWM C HacToswuMuM Ycnosusamu, B awbor paboumin  AeHb
noapasgeneHus baHka, B KOTOpOM BknaA 6bln MPpUHAT UAKM KOTOpoOe ycTaHoBneHo baHkoM ans
BbIMJlaTbl B COOTBETCTBUK C noAan. 2.1.7 HAcToaAWwMX YCNOBUNA.

2.2.3. KnneHT uMeeT npaBO AOBEPUTb pacrnopsiXxeHue BKIALOM ApyroMy nvuy B Nopsake,
npeaycMoTpeHHOM AEeNCTBYOLWMM 3aKOHOA4aTeNbCTBOM Poccuinckon degepauunn.

2.2.4. MNpn yctaHoBneHun baHkoM dakTa owmboyHoro 3aumcneHuss Ha CdyeT Bknaga KnueHTa
AEHEXHbIX CpeAcTB TpeTbuX nuu, KnmeHTy He npuHagnexawmnx, KianeHT HacToAawmM nopydaeTt
BaHKy ocyLLecTBNATbL NepeyncieHne B TedeHne cpoka gencrems [jorosopa 6aHKOBCKOro Bkiaga
OWMBOYHO 3a4YMUCNEHHbIX AEHEXHbIX cpeacTB co CuyeTa BKlafa Ha OCHOBAHWM 3asBfieHMS Ha
OTKpbITMe HaHkoBCKOro Bknaga KnueHta 6e€3 AOMNONHUTENbHOrO pacnopshxeHus (3asBneHus)
KnneHta (3apaHee paHHbIA aKuenT) B MNOpsiAKe, YCTaHOB/IEHHOM 3aKoHO4ATEeNbCTBOM
Poccuinckon ®eapepaumnn. Mo ykasaHHbIM cyMMaM baHk He B3MMaeT nnaaTy 3a UX nepevyncieHme.
Mpn 3TOM AOCPOYHOE pacTopxeHue [JoroBopa 6aHKOBCKOroO BKaja HE NpOU3BOAMUTCS.
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2.2.5. Hactoswum KnveHT npeaocTaBnsieT baHKy MpaBo MWCKAOUMTENIbBHO Ha OCHOBAHUMU
3aaBneHns KnneHTa OCyLIeCcTBNASATb OMepaunn Mo nepeBoay AEHEXHbIX cpeacTB co CueTa
BK/laAa B nopsiake, YCTaHOBNEHHOM 3aKoHOA4aTeNbCTBOM Poccuitickoi deaepaumm, eciv MHoe He
YCTQHOBJ/IEHO HACTOSALWMMN YC/TOBUSIMU.

2.2.6. KnueHT Bnpase nosny4daTtb MHpopMaumio no Cyety Bkiaaa.

2.2.7. KnmneHTt 0653yeTcsa 3HAKOMUTbLCS C YCI0BUSMU AeAcTBYowmMX TapmudgoB baHka, [Jorosopa
KOMIMJIEKCHOrO OB6CNYXWMBAHUA W UX M3MEHEHUSMU, O KOTOopbiX baHk yBegoMnaeTr nyTem
ny6/IMYHOrO OMOBELLEHMS: pa3MelleHns WMHGopMaumMn B nogpasgeneHumsax baHka w/wnu Ha
odumumanbHOM web-canTte baHka B ceTn MHTEpHET No agpecy www.rncb.ru.

2.2.8. KnueHT obsa3yeTca yBeaoMnsaTb baHk 06 M3MEHEHMN nepCcoHasnbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMEHTax, npeabsiB/AeHHbIX ANns npoBeaeHus uaeHTudukaumm (AaHHbIX OOKYMEHTa,
yAOCTOBEPSAOLWEro JIMYHOCTb, agpeca MecTa XutenbcTeBa (perncrpaumm), HomepoB TenedoHOB,
(pakcoB, 31eKTPOHHOro (MNOYTOBOro) azpeca W MWHbIX AaHHbIX) B MECSA4YHbI CpPOK C AaThl
W3MEHEHUs1 MepCoOHanbHbIX AaHHbIX, YKa3aHHbiX KraneHToM npu 3akadeHun [orosopa
6aHKOBCKOro BK/ana, HO He no3aHee AHA ovepeaHon aBkn KnueHTa B BaHk.

2.2.9. KnueHt o0643yeTca npepoctasnaTb bBaHKy Kak areHTy BaslOTHOMO  KOHTPONS
HeobxoanMblie AOKYMEHTbl U MHAOpMaumio 06 ocywecTBneHmn onepaunn no CYeTy BKMada B
yCTaHOBJ/IEHHbIE 3aKOHOAATENbLCTBOM Poccminckon denepaumm Cpoku.

2.2.10. KnuneHT 0653yeTca McnonHSaTb Bce obsa3atenbcTBa no Jorosopy 6aHKOBCKOro Bkiaaa.

3. YcnoBus BK/1aga U NopsifoK pacyeToB

3.1. %“I1pMeM BO BKNaA AEHEXHbIX CPEACTB OCYLUECTBASAETCA B BantoTe Poccuitckoin degepaunu
(pybnsax P®) n nHoctpaHHol BantoTe (gonnapax CLUA) nyTeM BHECEHUS HaNMYHbIX AEHEXHbIX
CpeacTB B Kaccy BaHka nnn B 6e3HannyYHOM nopaaKe — NyTeM UX 3a4nUCieHNd Ha Cyet BK/1aga.

Bknag w/wnu pononHuUTenbHblE B3HOCbI, MPUHATblIE B 6e3Hann4yHoM nopsaake, CYMTaAKOTCA
BHECEHHbLIM B AE€Hb 3a4YNCNEHNA AEHEXHbLIX CPEACTB Ha Cuet BKNapa.

BantoTa Bknana YCTaHaBJINBaAE€TCA B COOTBETCTBUN C 3asB/ieHneM Ha OTKpbITNE 6aHKOBCKOIro
BKJ/1aAa.

3.2. Cpok pasMelleHMs BkJaja YCTaHaBNMBaeTCs B COOTBETCTBMW C 3asiBNEHMEM Ha
OTKpbITME BAaHKOBCKOMO BKaAa.

3.3. MuHMManbHas CyMMa nepBOHa4yasbHONO B3HOCA MO BKJajy YCTaHaBIMBaeTCsa B
COOTBETCTBMU C 3asABIEHNEM Ha OTKpbITHNE 6aHKOBCKOro Bkaaaa.

3.4. YcrnoBue BK/Jaga O pasMepe MaKCUMManbHOMW CyMMbl BK/aga onpeaensercs B
COOTBETCTBMU C 3aABIEHNEM Ha OTKPbITUE 6AHKOBCKOIro BKaja:

- 6e3 orpaHM4YeHmns MaKCMManbHOW CYMMbl BKIa4a;
- C OrpaHM4yeHMeM MakCMMasibHOM CyMMbl BKNaga.
MakcmManbHas CyMMa BKJlaga MOXeET 6bITb OorpaHumn4yeHa:
- abcontoTHOM BENMYMHON;

- pasMepomM nepBOHaqaanoﬁ CyMMbl BKJlaAa, YBEHMLIEHHOVI B YCTA@HOB/IEHHOE KO/MYECTBO
pas;

- pa3MepoM NnepBOHaYanbHOM CyMMbl BKJaga, YBENMYEHHOMW B YCTaHOBMEHHOE KOMYECTBO
pa3, HO He 6osniee ycTaHOB/IEHHOM abCOMIOTHON BEJTMYUNHBI.

3.5. YcnosBme 0O BO3MOXHOCTW TrOMOJIHEHUSA BKAa4a YCTaHaB/MBAETCA B COOTBETCTBMU C
3asBneHNEM Ha OTKpPbITUe BaHKOBCKOIro BKIaaa:

- C BO3MOXHOCTbKO BHECEHUA AONOJITHUTEJIbHbIX B3HOCOB;

- 6e3 BO3MOXHOCTU BHECEHUS [OMONHUTENbHbIX B3HOCOB. Pasmep gononHuTenbHOro
B3HOCa MOXeT 6bITb YCTAQHOBJIEH:
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- 6e3 orpaHuyeHnit;
- C OrpaHMYeHMeM MUHUMaANbHOIO pa3Mepa AOMOJIHUTENbHOIO B3HOCA;

- C OrpaHMYyeHMeM MaKCMManbHOrO pasMepa AOMNOMHUTENbHOrO B3HOCa (A4Ns BkKnaga C
OrpaHM4YeHMEeM MaKCMManbHOW CyMMbl BKMlalda MaKCMMasbHbIA pa3Mep AOMNOJSIHUTENbHOMO
B3HOCa OnpeaensieTcss Kak pa3HOCTb MeXAy MaKCMMasibHOM CyYMMOW BKaga WU OCTAaTKOM
no CuyeTy BKMaZa Ha MOMEHT BHECEHWs AOMOJSIHUTENbHOro B3HOCA; B Ciy4dae ecnu B
pe3ynbTaTe MNOMOSIHEHNA BKMada C OrpaHWYEeHUMEM MaKCUMMasibHOM CyMMbl BK/aja
daKkTUYecKMin OCTaTOK AeHeXHbIX cpeacTB Ha CueTe BKAaga MNPEBbICUT MaKCMMasbHYHO
CyYMMYy BKJlaja, OEHEeXHble CpeacTBa B pa3Mepe, NpeBbllaloweM MakCMMalbHY CyMMy
BKJapa, B TOT XXe AeHb NEPEYUCAOTCA B COOTBETCTBMU C 3asBneHMeM KnneHTa Ha cyeTt
KnuneHTta, yKa3aHHbIN B 3asiBNIEHUN.

JononHuTenbHble B3HOCbI NpUHMMAKOTCA BaHKOM B CPOKM M HaA YCNOBUSAX B COOTBETCTBUU C
3aaBneHUeM Ha OTKpbITUE 6aHKOBCKOro BKaaa:

- B TeyeHune BCEero Cpoka pasMelleHna BKnaaa,

- C OrpaHun4yeHneMm BO3MOXHOCTM MOMOJIHEHNA BK/ada B 3aBUCMMOCTM OT nNepuoaa,
oCtaBweroca A0 OKOHYaHMA CpOKa pa3MeleHuns BKJ'Ia,CI,a/I'IpOLIJe,CI,LIJEFO C AaTthbl
pa3MelleHnd BKaaa U npuyncnarTca K cymMmme BKaaa, yBeinydmBasa ee€.

Mo AONOMHUTENbHBIM B3HOCaAM baHK B COOTBETCTBMWM C 3asiBI€HUEM Ha OTKpbITNE 6aHKoBCKOIO
BK/1aga B 3aBMCMMOCTU OT BUAa BKJ1ada HAYUCNAET U yniadynBaeT NpoLUEeHTbl MO CTaBKe:

- YCTQHOBJ/IEHHOW NMpu 3aktouyeHun/npoaneHmn lorosopa 6aHKOBCKOro BkJaaa:
- YCTaHOBHEHHOVI Aanda gononHnTenbHbIX B3HOCOB BO BKJlaAa.

3.6. TllpoueHTHas CTaBKa, MO KOTopon baHK Haducnder W ynnaduBaeTr npoueHTbl (B
3aBMCMMOCTM OT BMAA BK/aja), a TakxXe nMopsaAOK BbiMAaTbl MPOUEHTOB NO BKAagy
YCTaHaB/IMBaAETCA B COOTBETCTBUN C 3asBNIEHNEM Ha OTKpbITHNE 6aHKOBCKOIro BKMapga.

a. nyTeM NpUYUCIEHNS CYMMbl HAYMUCNEHHbIX NPOLEHTOB K CyMMe BK/laAa B NocneaHUi AeHb
CpoKa pa3sMelleHns BKIada/C NepuoauYHOCTbIO, YCTAHOBMIEHHOW B COOTBETCTBUM C
3aABNeHMEM Ha OTKpbITUE BAHKOBCKOrO BKIaAa,

b. nyTeM NMPUYNCIEHNS CYMMbl HAYNCNEHHbIX NMPOLIEHTOB K CYMME BK/Jlada B NocnegHun AeHb
CpoKa pa3sMelleHns BKIada/C NepuoauYHOCTbIO, YCTAHOBMEHHOW B COOTBETCTBUM C
3aABNEeHMEM Ha OTKpbITUE BAHKOBCKOrO BK/Mada, WU MEPEUYUCSIEHUA MX B COOTBETCTBUM C
3asaBneHMeM KnmMeHTa Ha KapTy/TeKyWwuidi cyeT/cyeT no y4dyeTy Bknaga <«[o
BoCcTpe6oBaHMSA» /CUET MO YUeTy APYroro CpoYHOro Bkiazaa KnneHTa, oTKpbIThI B BantoTe
BKJ1a4a.

3.7. YcnoBus BKada O pa3Mepe HeCHMXaeMoro ocTaTka Mo BKAagy onpeaensioTcs B
COOTBETCTBMU C 3asABIEHNEM Ha OTKpbITUE 6aHKOBCKOro Bkiaga:

- C YCTA@HOBNEHNEM HECHUXAEMOIro OCTaTKa Mo BKJaay,
- 6es YCTaHOBJ1IEHNA HECHMNXAEMOIro OCTtaTkKa no BKsiaay.

CyMMa HeCHMXaeMoro octaTka/nopsinok eé pacyerta npu npoaneHumm [Jorosopa 6aHKOBCKOro
BK/laZa yKa3blBaeTcs B 3asABNeHUM N MOXeT bbITb yCTaHOBNEHA:

- B pa3Mepe, YKasaHHOM B 3asiBNeHUM Ha OTKpbITMe 6aHKOBCKOro BkfAaga (Cymma
HECHMW)XAeMOro ocTaTka No BKaaAy npu NpoasieHUM BKaZda He U3MEHSIeTcs);

- B pa3Mepe, COOTBETCTBYIOLLEM HWXHEN rpaHMLE MHTepBasna, B KOTOPbLIA NonagaeT cymMMma
BK/JaAa Ha AaTy npoaneHus [orosopa Bknafa (C yYeTOM MPUUYUCIIEHHbIX NMPOLEHTOB Mpw
NPUYUCIIEHUN YNIAYEHHbIX MPOLEHTOB K CyMMe BKJaaa).

BO3MOXHOCTb M3MEHEeHUS HEeCHUXXaeMoro ocTaTka B TeuyeHue cpoka aencrens Jorosopa
6aHKOBCKOIro Bkaga YKa3bIBAeTCA B 3aaBAeHnUn n MOXeET bbITb YCTaHOBJIEHA.

- C BO3MOXHOCTbO aBTOMAaTU4€CKOro USMeHEHUA CyMMbl HECHUXAEMOIo OCTaTKa B CJiy4dae
NMONONHEHNA BKNaga U A0CTUXEHUA cneayrowero CcyMMoBoro nHTepeana,

- C BO3MOXHOCTbKO WM3MEHEHUA CYMMbl HECHMXaeMOro oOcCTaTKa B CJlydae MnonoJIHeEHUA
BKaga W AO0CTUXEHUA cCneayuero CymMmoBOro wHTepBajla TOJIbKO Ha OCHOBaAHUU
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3aaBneHuns, opopMeHHOro KnneHTomM;

- 6e3 BO3MOXXHOCTU U3MEHEHUSI CYMMbl HECHMXAEMOIO OCTaTKa B TEUYEHME CpoKa AenCTBuS
Jorosopa 6aHKOBCKOro Bkjiaga.

3.8. B 3aBucuMocTn OT BMAa Bknaga co Cyeta BKAaZa MOMyT OCYLECTBASATbLCS 4YaCTU4HbIe
BbIMJ1aTbl AEHEXHbIX CPEACTB.

- A0 CYMMbl HECHMXaemoro ocrtatka (ecim B pe3yfnbTaTe OCYLLeCTB/IEHMS PacXOAHbIX
onepaunn cymMMma ocTaTka AeHeXHbIX cpeacTts Ha CueTe Bkaga yCTaHaB/IMBAETCSA MeHee
CYMMbl HECHMXaeMoro ocrtaTtka no Bknaagy (noan. 3.7 HacToswux Ycnosuii), Jorosop
6aHKOBCKOro BKJla4a CYMTAETCS PacCTOPrHyTbiM MO COr/lacoBaHUIO CTOPOH Ha YC/I0BMSAX,
M3N0XEHHbIX B noan. 3.17 HacToswmnx YCNoBuii);

- B pasMepe BblMJIa4€HHbIX NPOLEHTOB.

BO3MOXHOCTb M pa3Mep COBeEpLIEHMS YacTU4UHbIX BbinnaT co CyeTa BKaga yCTaHaBNMBAETCS B
COOTBETCTBUU C 3asiBieHNEM Ha OTKpbITNE 6aHKOBCKOro Bkaaaa.

3.9. Onepaumn no BKNagy ocywectenswTca B BantTe CyeTa BKaga, 3a MCKIOYEHUEM
cny4yaeB npuMmeHeHns baHKOM nMpaBa BbinNAaTbl AEHEXHbIX cpeacTB co CyeTa BKNada B BanoTe
Poccuiickon ®epepaunn, npepycmoTpeHHoro nopn. 2.1.6 HacToswux YCnoBui, B ciaydae
AOCPOYHOro pacTopXXeHMs BKI1aAoB B MHOCTPaHHoM BantoTe (gonnapax CLUA).

3.10. BHeceHMe BO BKNag AEHEXHbIX CPeACTB, paBHO KaK M UX BblMsiaTa, OCYLWLECTBNIAETCA MO
TpeboBaHuio KnveHTta B ntobon pabounii geHb nogpasneneHus baHka.

3.11. BHeceHWe paeHexXHbIX CpeacTB TPeTbMM NIMLUOM BO BK/a4 AOMNyCKaeTcs npu YyCIo0BUK
npegocrasneHns BHocuTenem baHky cBepeHun o CuyeTe Bknaga (Homep CuyeTta Bkiapa, HoMmep
aoroesopa Bknaga, ®.M.0. KnueHTa), HeobXxoanMbIX A 3a4YNCIEHUSA AEHEXHbIX CPEeACTB.

BHeceHne feHeXHbIX CpeAacTB TPeTbMM SIMLOM BO BK/aA, OTKPbITbIA B MHOCTPAHHON BasloTe,
AOMYyCKaeTCs, ecn yKasaHHOe NuUO SABMSEeTCA YNOJHOMOYEHHbIM npeacTtaButeneMm KnuneHta um
AeNCcTByeT Ha OCHOBaHWM [AOBepeHHOCTU, OdOpMAEHHONM B MNopsAaKe, YCTaHOBEHHOM
AEeNCTBYIOWNM 3aKoHoaaTenbCcTBOM Poccuiickon ®epepauun, nnbo aBngeTcsa cynpyrom (-oin)
unn 61n3KMM poaCTBEHHUKOM KnuneHTa.

K 611M3KnM poACTBEHHMKAM OTHOCSATCS POACTBEHHMKM MO MPSMOMA BOCXOASILLEN U HUCXOASILEN
NVHUM (poauTenu u Aetn, aeaywka, 6abywka M BHYKW), MONHOPOAHbIE WAN HEMOMHOPOAHbIE
(nmetowmne obwmnx otua nnum maTtb) 6paTbsa U CECTPbl, YCbIHOBUTENU U YCbIHOB/IEHHbIE.

3.12. lpoueHTbl Ha CyMMy BKaaa U/Vinn pONOSIHUTENbHBLIX B3HOCOB HAUMUCASKOTCA CO AHS,
cnepyrollero 3a AHeM 3a4uC/ieHMsa yKas3aHHbIX CYMM BO BK/a4, NO AeHb Bo3BpaTa KnuneHTty
BK/1aga BKJTIKOYUTENbHO.

MNpu pacuyeTe CyMMbl MpUYMTaOWMXCSA MPOLEHTOB 3a 6a3ly bGepeTcs AeACTBUTENbHOE 4UUCIIO
KaneHaapHbIxX aHen B roay (365 nnu 366).

3.12.1. Mpu ynnate NpouUEHTOB B KOHLe Cpoka AENCTBMSA BKMafa MpPOLEHTbl Ha CyMMy BKnajaa
HauYMCNAKTCS WM BbiMJlAauMBalOTCA MO CcrTaBke BkAaga (noam. 1.2, 3.16, 3.17 HacTosAwMX
Ycnosuii) 3a nepumoa CO AHS, CAeAyllero 3a AHEM 3a4YnCNeHusl yKasaHHbIX CyYyMM BO
BKNaa/paTel nocnegHero npoaneHus [Jorosopa 6aHKOBCKOro Bkflaja B COOTBETCTBMM C MoAn.
3.16 HacToAWMX YCNOBUIA, NO A€Hb OKOHYaHUS CpOKa BKaAa BKIAKOUUTENbHO.

3.12.2. Mpu ynnaTte NpouEeHTOB C NEPUOANYHOCTbIO, YCTAHOBNEHHOM 3asBfeHNEM Ha OTKpbITUE
BKM1aZa, NPOLEHTbl Ha CYMMy BKJlaZa Ha4YnCNaoTCa M BbiNavymMBaloTCsa Mo CcTaBke Bkaaga (noan.
1.2, 3.16, 3.17 HacTOSAWMX YCNOBMN) KaxAabl NociegHUN AeHb nepuoga ynnaTtbl NpoueHToB. B
nocneaHMn AeHb CpOKa pas3MelleHMs BKAaga MNpOLEHTbl HAUYMCASIOTCA M BbIMJayMBalOTCs CO
OHS, Cneaylwero 3a gHeM nocnegHen BbinNaaTbl MNPOLEHTOB MO AeHb OKOHYaHWA Cpoka
pa3MelleHns BKAaga no ctaBke Bknaga (noan. 1.2, 3.16, 3.17 HacTosawmx Ycnosun).

3.13. Pacuetr cyMMbl npuumTalowmxcs KaneHTy MpouUeHTOB OCYyLLeCcTBAsSieTCa Ha OCTaToK
OEHeXHbIX cpeactB Ha CueTe BKMlada Ha Hayano AHS B COOTBETCTBMM C YCTaHOBJ/IEHHOM
MpoLueHTHOW cTaBkol no Bkiaagy (nogn. 1.2, 3.16, 3.17 HacTosWKMX YCIOBUIA).

3.14. Bbinnata BkAaga B MOJIHOM cyMMe (C YYETOM TMPUUYMUCIIEHHbLIX TPOLIEHTOB)
OCYLLECTB/ISAETCS B A€Hb OKOHYaHUS CpoKa pasMeLleHns BKIaaa.
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Ecnn okoHYaHMe cpoka pa3MelleHus BKaga NpmMxoamTcs Ha Hepabouuin aeHb, AHEM OKOHYaHuS
CpoKa pa3MelleHns BKada CYUMTAETCs NepBbii cneaylwmi 3a HUM paboumnin geHb. HepabounmMmn
AHAMM  CTOpPOHbI  AOroBOpPUANCH cumTaTb Cy660Tbl M BOCKpECEHbs, 3a WCKIIIOYEHUEM
06bsBMIEHHbIX paboymMMn AHAMK B YCTAHOBJIEHHOM 3aKoHOAATeNnbCTBOM Poccuinckon depepaumm
nopsigke, a Takxe Hepabouse npasgHUYHbIE [AHW, YCTaHOBJ/IEHHble TpyAOBbIM KOAEKCOM
Poccuitckon depepaumn, W WHbIE [HW, KOTOpPble B YCTAHOBJIEHHOM 3aKOHOAATE/NbCTBOM
Poccuinickon ®depepaunn nopsiake npusHaHbl HepaboumMu. B cnydasx, korga B CUy HOPM
OENCTByOLWeEro 3akoHogaTenbcTtBa Poccuiickoin ®epgepaumn Hepabouuin pgeHb ob6bssneH
pabounM OHEM, B TakKol AeHb AENCTBYET pexuMm pabouero aHa. [nsg noapasgeneHun baHka,
pacnosioXeHHbIX Ha  Tepputopum  cybbektoB  Poccuiickon  depepaumu,  MMelOLWMX
AOMNOSTHUTENbHbIE Mpa3gHUYHbIE OHW, YCTaHOB/IEHHblE HOPMATMBHLIMW MPaBOBbIMU aKTaMU
cybvekToB Poccuinckon ®depepaumm (B Cuy NyHKTa «K» 4yactm 1 ctatbm 72 KoHCTUTyuum
Poccuiickon depepaunmn), ykasaHHble AHW Takxke SABNSOTCS HepabounMu.

BbinnaTta Bkfaga B MOJSIHOM CyMMe (C Yy4YeTOM MPUYUCIEHHBLIX MPOLEHTOB) OCYLLECTBASETCS
nytem dgopmmpoBaHua ogHon nmb6o (no TpeboBaHWMo KrneHTa) HECKOAbKUX pacXoAHbIX
onepauun.

3.15. Boinnata co CyeTa BKaga AEHEXHbIX CPeACTB OCYLLECTBASETCS HaIMYHbIMU AEHEXHbIMU
cpeactBaMm B BaslloTe BKaga depe3 kaccy banHka wam B 6e3HanMyHoOM nopsake -
rnepeymncineHmemM UCKIKYUTENbBHO MO 3asaBneHuto KnveHTa, COCTaB/IEHHOMY MO YCTaHOBEHHOWN
BaHkoM dopMe, ecnin MHOE HEe YCTaHOBJIEHO HACTOALWMMKU YCITOBUSIMU.

Boinnata ApobHoOM YyacTu AeHexHbIX cyMM co CyeTa BKAaaa, OTKPbITOrO B MHOCTPAHHOM BasioTe,
ocywectBngetca no Bblbopy KnueHta: B pybnax PO (nyteM KOHBepTaumu Mo Kypcy
MHOCTPaHHOW BaskTbl, YCTaHOBAEHHOMY K py6nto P® LeHTpanbHbIM BbaHkoOM Poccuinckon
depepaunn Ha AeHb coBeplleHus BbinnaTtbl) Nnb60 B 6e3HannyHOM nopsake B BanoTe CuyeTa
BKaja.

Mpu BbiNnate co CueTa BkNaZa B €BPO HANU4YHbIX AEHEXHbIX cpeacts baHkoMm 6yayTt
WCNOMb30BaHbl [EHEeXHble 3Haku HOMUHanoM He MeHee 5 (lATnM) eBpo. Bbinnata octaTka
AeHexXHbIX cpeactB co CueTa Bknaga ocyulectensietca baHkoM no Bbibopy KnueHta B pybnsax
PO (nyTemM KOHBepTauun MO KypcCy eBpO, YCTAHOBMEHHOMY K pybnio PO LleHTpanbHbiM BaHkKOM
Poccuiickon ®epepaunm Ha AeHb COBeplleHUs BbinnaTtbl) nnb6o B 6e3HanuMyHOM nopsake B
BantoTe CyeTa BKIaja.

3.16. lpn HeBocTpeboBaHMKM BKNada B MOSHOM CyMMe (C YYETOM MPUUYUCIEHHbIX MPOLEHTOB,
€ecnn 3To NpeayCMOTPEHO YCNOBUSMW BKIaAa M 3asiBIeHMEM Ha OTKpbITMe 6aHKOBCKOro Bklaaa)
B AEHb, YCTaHOBNEHHbI noan. 3.14. HacTtosawwmx Ycnosuii, JoroBop 6aHKOBCKOro BKfaja
npoaseBaeTcs B A€Hb, CNeAYOWMN 3a AHEM OKOHYaHUS CpoKa pasMelleHns BKAaaa, Ha CpoK u
Ha YCNOBMSX, KOTOpble yKasaHbl B 3asBNeHWW Ha OTKPbiITMEe 6AHKOBCKOrO BKlaga Mo CTaBKe
BKNaja, AencTBylwen Ha aaty npoaneHus [dorosopa 6aHKOBCKOro BkMaja, €Cnuv WHOe He
YyCTaHOBNEHO B 3asiBIEHMM Ha OTKpbITME 6AaHKOBCKOro Bkiaaa®>.

CyMMa BK/naga, YCnoBMSIMU KOTOporo (M 3asiBleHMEM Ha OTKpbITMe 6GaHKOBCKOrO Bkaaa)
NpeaycMOTPEHO MPUYUCIEHME YMJIaYEHHbIX MPOLIEHTOB K CyMMe BKazaa, npuv MNpoAsiEHUN
[oroBopa 6aHKOBCKOro BK/laAa OMpeaensieTcsl B COOTBETCTBUM C 3asiBIeHMEM Ha OTKpbITUE
6aHKOBCKOro BK/aaa:

- CyMMa NpUYUCNEHHbIX Ha AeHb npoaneHms [oroBopa 6aHKOBCKOro BkKjiaga MpOLEHTOB
CUYMTaeTca CyYMMOM BK/aga W He MNOAJIEXUT U3bATMIO A0 KOHLA CpOKa pa3MelleHus
Bknaga (3a WCKIOYEHMEM BKIaAOB C BO3MOXHOCTbIO YacTU4YHbIX BbiniaT) 6e3
pacTopxeHus [Jorosopa 6aHKOBCKOro Bkjlaga B COOTBETCTBMM C noAan. 3.17 HacTosAwmx
Ycnosuiz;

- CYMMa MNpuYUCNEHHbIX Ha AeHb npoaneHus [orosopa 6aHKOBCKOro BKfada MPOLIEHTOB
HE y4duTbIBAeTCs MpU onpeaeneHnM pasMepa HeCHWXXaeMoro ocTtatka no Bkaaay (c
HaYNCNeHMEM Ha YKa3aHHble [OeHeXHble cpeacTBa MNPOUEHTOB MO CTaBke BKaga B
COOTBETCTBUMN C HaACTOALWUM I'IO,EI,I'IYHKTOM) M MoxeT 6biTb cHATa Knmentom B ntoboe
BpeMs 6e3 pactopxeHus [Joroeopa 6aHKOBCKOro Bknaaa.

Mpn npoaneHnn [orosopa 6aHKOBCKOro Bknaga NMPOUEHTbI NO BKMady M No AONOJIHUTENbHbBIM
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B3HOCaM Ha BK/ag HauncnarwTCAaA no CTaBKeE BKaja onpe,qenﬂeMoﬁ B COOTBETCTBUN C
YCNOBUSAMM, YKa3aHHbIMKN B 3asiBSIEHUN HA OTKpbITME BKaaa.

Ecnm Ha MoMeHT npoaneHumss [oroBopa 6aHKOBCKOro Bkiaga baHKOM npekpalweH npuem
OaHHOro Buaa Bkaga, 1mbo BBeAeHbl B [AelCTBME HOBble MpaBwuia ero pasMelleHus,
MCKJIlOYaloLWMe CpPOK pasMelleHns, yKasaHHbli B noan. 1.1 Hactoawmx Ycnoswuii, [Jorosop
6aHKOBCKOro Bk/aga CYMTaeTcs NPOASIEHHbIM Ha CPOK, U C HAYMCNEHMEM MPOLLEHTOB MO CTaBKe
BKNlada, YCTaHOBMIEHHbIMW BaHKOM Ans npoaneHus BKIaAO0B AAHHOMO BuMAaa, AEUCTBYIOLWEN B
baHke B AeHb npoaneHus.

Ecnn Ha MoOMeHT npoaneHms [oroBopa 6aHKOBCKOro Bk/jaga baHKoOM npekpaweH npuem
JAHHOrO BuAa Bkaga, N1vbo BBeAeHbl B [AENCTBME HOBbIE MpaBuaa ero pa3sMeleHus,
WCKJ/II0YaKoLWMe CPOK pa3MeLleHns, yKasaHHbli B nogn. 1.1 HacTosawux Ycnosuii, n baHkoM He
yCTaHOB/IEHbl CTaBKW ANS MPOAJSIEHMS yKa3aHHOro Bnaa Bkiaga, [Jorosop 6aHKOBCKOro Bkiaja
cuMTaeTcs MNpOANIEHHbIM HA CPOK, COOTBETCTBYIOLWWKA MNepBOHa4YanbHOMY CPOKY pa3MeLleHus
OEHEeXHbIX CpeacTB, YCTaHOBAEHHOMY noan. 1.1 HacTosawmx YCNoBWIA, C HaducneHueMm
NpoLeHTOB NO CTaBke Bkaaa «[o BocTpeboBaHusA», AelcTBYOWeN B BaHke B AeHb NpoasieHuns.

BO3MOXHOCTb, YCNoOBMA W  KOAMYECTBO npoasieHMin [doroBopa 6aHKOBCKOro BKaja
yCTaHaBNMBaeTCs B COOTBETCTBUM C 3asiB/IEHMEM Ha OTKPbITUe 6aHKOBCKOro Bkiaaa.

3.17. Ecnn KnueHTt TpebyeT AOCPOYHOro BO3BpaTa BkNaga (4159 BKNagoB 6€3 BO3MOXHOCTM
YaCTUYHOM BbIMJIaTbl AEHEXHbIX CPeACTB) B MOJIHOM cyMMe nmbo ero yactm (B TOM 4ucne
NPUYNCIEHHbIX NPOLEHTOB B cnydae npoaneHmsa Jorosopa 6aHKOBCKOro Bkfiaga, SBASIOLWMXCS
CYMMOW BKflaga no YycnoBusM npoasieHHoro [orosopa), [oroBop 6aHKOBCKOro BKfnaja
CUNTAETCS PacTOPrHyTbiM C AaTbl OCYLECTBNEHUS AaHHOW onepaunu.

B aToM cnyvae:

3.17.1. Mo BKNaay C BbINJaTON NPOUEHTOB B KOHLE CpOKa AENCTBMA BKAaaa (3a UCKIKYEHUEM
BKaA0B, MNpW AOCPOYHOM pacCTOPXEHUW KOTOPbIX MpOLEHTHas CTaBKa YyCTaHaBfIMBAaETCH B
3aBUCUMMOCTM OT (HaKTUYECKOro CpokKa pasMelleHWs BKAaja, M BKIAAO0B, BO3BpalLaeMbiX B
Hepaboune AHWM B COOTBETCTBUM C noan. 3.17.4 HacTosquwero [lorosopa):

- €eCcnn He ocywecTtensaocb npoaneHne [lorosopa 6aHKOBCKOro BK/aga, MpPOULEHTbl Mo
BKM1agy Ha4ynUCnATCA U BbliMJ1adynBaloTCA KﬂVIeHTy M3 pacyeTa CTaBKW BK/ajga <<ﬂ,0
BocTpeboBaHua», gencTeylowern B baHke Ha AeHb AOCPOYHOro BO3BpaTa Bkaja, Cco
AHS, crepylowero 3a gHeM pa3MelleHus BKaga, No AeHb BO3BpaTa AEHEeXHbIX CpeacTB
BK/TIOYNTENBHO,

- eC/1 OCYLLeCTBNANOCh NpoaneHne [JoroBopa 6aHKOBCKOro BK/jada, NpPOUEeHTbl Mo BKAaay
3a nepuoa C AaTtbl nocnegHero npoaneHus [orosBopa 6aHKOBCKOro Bk/jaga Mo AeHb
BO3BpaTa BK/1aZla BKIKOUYMTENbHO HAUNCIAIOTCSA U BbiNJauMBatoTca KNMEHTY M3 pacyeTa
CTaBkM Bkiaga «[o BocTpe6boBaHWS», [OAeWCTByllel B baHke B AeHb [AOCPOYHOro
BO3BpaTa BKiaja.

3.17.2. Mo BKknAagy C ynaaTon MpoOLEHTOB B TedyeHue AeACTBMA [loroBopa CpOYHOro BKaaga C
NepuoANYHOCTbIO, YCTAHOB/IEHHOMW B COOTBETCTBUM C 3asiB/IEHWEM Ha OTKpbiTMe 6aHKOBCKOro
BKNaga (3a UCKIIYEeHMEM BKAA0B, NPU AOCPOYHOM PaCTOPXEHUU KOTOPbIX MPOLEHTHas cTaBka
yYCTaHaB/IMBaAeTCA B 3aBUCUMOCTU OT CbaKTVIHeCKOFO CpOKa pa3MelleHnda BKnaga, U BKIagoB,
BO3BpallaeMbiX B Hepaboune AHM B COOTBETCTBUM € noan. 3.17.4 HacTosawero [lorosopa):

- eCin He ocyuwecTBaanocb npogneHue [orosopa 6aHKOBCKOro Bknada, MPOUEHTbl MO
BKNaLy HauncnawTca M BbinnaymsBatoTca KnmeHTy M3 pacdeTa cTaBkm Bknaga <«/[o
BocTpeboBaHua», AeNCTBylLWEen B baHke Ha AeHb AOCPOYHOro BO3BpaTa Bkaga, Co
OHS, cnenylowero 3a AHeM pa3MelleHns BKaga, NO AeHb BO3BpaTa AEHEXHbIX CpeacTB
BKJIIOUYNTENBbHO; MNPOUEHTbI, BblN/1adeHHble KrnnMeHTy paHee B COOTBETCTBMM C noAan.
3.12.2 HacToswwux YcnoBuin, Bo3BpawalTcs baHky nyTtem ux yaepxaHus baHkoMm u3
CyMMbl BKNnaga co CyeTta BKNaja Ha OCHOBaHUU 3agasrieHnda KnneHTa;

- €C/1 OCYLWECTBASANOCh NpoasieHne [JoroBopa 6aHKOBCKOr0O BK/1aAa, NPOLEHTbI Mo BKIaay
3a nepuoa C AaTtbl nocnegHero npoaneHus [oroBopa 6aHKOBCKOro Bkjaga Mo AeHb
BO3BpaTa BK/Jada BK/IOUUTENIbHO HAUYMCISIOTCA M BbinnavmMBatoTcs KNMeHTy M3 pacyeTa
CTaBKM Bkafa «[o BocTpeboBaHUA», AENCTByWOLEN B baHke B AeHb [0CPO4YHOro
BO3BpaTa BK/aAa; MPOLEHTbI, BbiMslayeHHble KNneHTy paHee B COOTBETCTBMM C MOAM.
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3.12.2 HacTosAwmMx YcNnoBun, C AaTbl NocieaHero npoajieHns Bo3BpallatTcs baHky
nyTeM uX yaepxaHusa baHKOM M3 CcyMMbl Bkraga co CuyeTa BKAaga Ha OCHOBaHUMU
3aaBneHuns Knmenra.

3.17.3. Mo BkNaay, yCnoBMSMWU KOTOPOro npeayCcMoTpeHa 3aBMCMMOCTb MPOLLEHTHON CTaBKWU Mpwu
OOCPOYHOM pacTOpPXXEeHMWN BKada OT (paKTU4YecKoro Cpoka pasMelleHus BKaga, NpouEeHTbl Mo
BKIaAy HaumcnsawTca WM BbinaaduBatTcs KnueHTy B cooTBeTcTBMM € n.n. 3.17.1-3.17.2
HacToAWMX YCNOBUA M3 pacdeTa NMPOLEHTHOW CTaBKMK, onpeaeneHHON 3asiBIeHNEM Ha OTKPbITUE
6aHKOBCKOro Bkaga Ana dakTMyeckoro cpoka pasmeweHus Bknaga. Ecam ocywecTBnanochb
npoaseHne [orosopa 6aHKOBCKOro BKJjaja, MpoOLEHTHas CTaBKa oOnpeaensercs WUCXoas U3
dakTnyeckoro cpoka pasMelleHMs NpPOANEHHOro BKiada, pacCYMTaHHOro C AaTbl NocnegHero
npoaseHns Jorosopa 6aHKOBCKOro Bknaaa.

3.17.4. °Mpn obpauweHun KnveHTa 3a BO3BPATOM BKAaAa B MOMHOW cymMMme (C Y4YeToM
NPUYNCIIEHHbBIX NPOLEHTOB) C cobNoaEHNEM O4HOBPEMEHHO ClieayHLWNX YCI0BUNA:

- [aTa OKOHYaHWS CpoKa pasMeLleHUs BKada NpUxXoaAUTCS Ha Hepabounil AeHb;

- Knuent O6paTVIJ'ICFI 3a BO3BpAaTOM BKJlaAa B AAaTy OKOH4YaHUA CpOKa pa3MeELEHNA BKNaaa,
NPUXOAALLYIOCA Ha Hepabouni AeHb, AU B OAWH U3 CMeAyloWnx HenocpeacTBEHHO 3a
yKa3aHHOM aaTon Hepabounx AHER;

- KnuneHt obpatunca B noapasgeneHne baHka, koTopoe B AeHb obpalleHusa KnueHTa
ocyuwecTtsnser obcnyxuBaHne duandyecknx nuy (B COOTBETCTBUM C rpadmkoM paboThl
yKasaHHoOro nogpasgeneHus baHka).

K}'Il/IeHTy BO3BpaWlaeTca CyMMa BK/lada U NpoOUEHTOB, HAYMCNEHHbLIX MO CTaBKeE BKJ/lada Mo AaTy
BO3BpaTa BKJlaga BKJOUMTENbHO (6€3 nepecyeTa NpPOUEHTOB 3a 4OCPOYHOE pacTOpXKeHUeE).

MpY HaNMYUN TEXHUUYECKON BO3MOXHOCTU 3asB/IEHME Ha 3aKpbiTMe BAHKOBCKOro BKada MOXET
6bITb O0OpMIEHO KAMEHTOM W HamnpaBfeHo B BaHK C WCMNonb30BaHMEM [NCTAHLMOHHbIX
KaHanoB 06CNy)XMBaHWUS NPU YCNOBUM, YTO 3asiBNIEHME Ha OTKPbITUE 6AaHKOBCKOro Bkaaga 6bis10
HanpaBneHo KnMeHToM B BaHK C UCMO/Ib30BaHMEM [INCTAHLIMOHHBIX KaHanoB 06CNyXUBaHUA.

3.18. Ecnn cymMma Bknaga wam ee yacTb 6blna nepeymcrieHa Co cyeTa BKMaza, B TOM 4uCie B
cuer

noraweHns obsasatenbcte KnuveHTa B cayyasx, MNpeayCMOTPEHHbIX  AeNCTBYHOLWNUM
3aKkoHoaaTenbcTBoM Poccuiickon ®epepauunn, [oroBop 6aHKOBCKOro Bkaga Mo Bknaay
cuMTaeTcs pacToprHyTbIM AOCPOYHO M MPOUEHTbl HAYMCAAKTCA Ha ycnosBusax noan. 3.17
HacToALWMX YCNOBUI.

3.19. B cnyyae pocpoyHoro pacrtopxeHusa [oroBopa ©6aHKOBCKOro Bkjfagda B CyMMe,
npesBbiwatwen 50 000 pybnen (Mnm 3KBUBANEHT B WHOCTPAaHHOM BanwTe MO Kypcy
LleHTpanbHoro 6aHka Poccuinckon ®degepaumn Ha gaTty ysegomseHus), KnumeHty Heobxoammo,
3a 2 (aBa) pabouux gHa yBegoMuTb baHk (nogpasgeneHne, B KOTOPOM npepnosiaraeTcs CHATUE
OEHEXHbIX CpeacTB) O TakOM HaMmepeHum no TenedoHy baHka, ykasaHHoMy B AHKeTe,
odopMneHHoln KnneHToM npu 3akawdyeHun [loroBopa KOMMJIEKCHOrO 06CAYXWBaAHUS WK
caMocTosaTeNnbHO 06paTMBLUNCE B OTAE/EHME.

3.20. B uenax 3awmtbl npas KnueHTa OT MNOJIYYEHUS CyMMbl BKJlada HEYMNOSIHOMOYEHHbIM
JIMLUOM Ha OCHOBaHWK AoBepeHHOoCcTU, odopmaeHHo BHe BbaHka, CTOpOHblI AOroBOPWANCH O
HUXecneayoLem.

Ons nonydeHns AeHEXHbIX CpeACTB Ha OCHOBaHWM [OOBEPEHHOCTUM npeacTtaBuTenb KnueHTa
0653aH yBeaoMuUTb BbaHK O HaMepeHMW MNONYy4YUTb AEHeXHble CPeACTBa CO BKAaga B CPOK He
MeHee 4yeM 3a 2 (pgBa) paboumx OHA OO0 AHS npeabsBneHns TpeboBaHWs npeacTaBuTesneM
KnueHTa 0 Nony4YeHMM AEHEXHbIX CPeACTB CO BKMada C OAHOBPEMEHHbLIM MpeabsBleHUEM
NOANMHHWKA AOBEPEHHOCTM, BblAaHHOMW KnueHTOM. KnmeHT Takxe BNpaBe CaMOCTOATESIbHO B
nMCbMeHHOM ¢dopMe yBeaoMUTb baHK B CpOK He MeHee 4yeM 3a 2 (aBa) pabouux gHS OO AHSA
npeabsaBneHns TpeboBaHMsa npeactaButenieM KnmMeHTa O MNONMYYEHUU AEHEXHbIX CPeAcTB CO
BKNlada Ha OCHOBAaHWUM [OOBEPEHHOCTM, O QakTe BblAayM [AOBEPEHHOCTWU, €e peKBM3UTaX,
COO6LWNTb AaHHbIE O IMYHOCTK npeacTasutensa (dpammnnsa, nMs, 0TYECTBO, MECTO perncrpaummn),
0 npeanonaraemMon cymme TpeboBaHmnsa O Bbigaye BKaaa.

% MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N2 2 ot 10.01.2018
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YBegomnenne baHka KnneHtom nmbo ero npeacraBuTesieM B YKa3zaHHOM Nopsiake Mpou3BOAUTCS
B C/lydae 3asBfneHus npeactaButeneM KnueHTa TpeboBaHM O MOSyYEHUU AEHEXHbIX CPeacTs
CO BKJlada Ha CyMMy, paBHyl unm npesbiwakowyto 5000 (Mate Teicsay) gonnapos CLUA (nnwm
3KBMBAJIEHT B ApPYron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuitckon depepaumm Ha AeHb
npeabsBAeHnsa NoaIMHHUKA A0OBEPEHHOCTU [Nodaumn 3asasneHus]).

Mpn npeabsiBIEHMM [OOBEPEHHOCTU ee opurMHan unu konusa®’ npuobuaetca BbaHkoM K
JIOKyMeHTaM no Bknagy.

3.21.° Tonbko ana Bknapa «[oXOQHbIA> ;
— MakcuMmanbHasa cyMMa Bknaaa He orpaHuyeHa;
— MaKcuManbHas cymma AOoMOoSIHUTENbHbIX B3HOCOB Ha Bkiag He orpaHuyeHa;

— MpOUEeHTHasa cTaBka MO AOMOSHUTENbHLIM B3HOCaM COOTBETCTBYET MPOLEHTHOW CTaBKe Mo
Bknagy, ycTaHOBAEHHOW ANns CYMMOBOrO WHTepBana, B KOTOPbIA MonajaeT oCcTaTok
Bknaga Ha Tekywunin aeHb (6e3 yuyeTa NpUUYUCIEHHbIX NPOLEHTOB);

— [OONONIHMTESNbHblE B3HOCbI MNpuHMMalTCca BaHKOM B TeueHMe BCero Cpoka pas3MeleHus
Bknaga;

— YaCTUYHblIE BbINaTbl AEHEXHbLIX CPEACTB HE NPEAYCMOTPEHDI,

— BbINJaTa NPOLEHTOB BO3MOXHa B 060N AeHb NMocne ux nNpuuynmcneHus K cymme Bknaga
YaCTMYHO MNM B NONMHOM 06beMe 3a BeCb Nepuos C AaThbl OTKPbITUS/NpoaneHus Bknaaa;

— YCNOBWSI AOCPOYHOr0 pacTOPXEHWUS AOrOBOpa — MPU HAXOXAEHUU AEHEXHbIX CPeACTB Ha
CueTe BKJ1lala Ha MOMEHT AOCPOYHOro BoCcTpeboBaHUsA BKIaaa:

o Ao 180 agHen (BKAKOYUTENBbHO) — MPOLEHTbI HAUYMUCAAIOTCA M BbIMJaymMBalOTCa MO
CTaBke BkNiaga «[lo BocTpeboBaHus», AencTByoWeEN B baHke Ha gaTy AOCPOYHOro
BO3BpaTa BKaja, CO AHSA, cleaylowero 3a AHeM pa3MeLleHus/co AHA npoaneHus
BKNa4a, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BK/IHOUYUTENBHO;

o 6onee 180 gHen — nMpoueHTbl NO BKAaAy BbiMJadnBaloTCa M3 pacyeTa NMPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoaneHue lorosopa:

o nNpu HeBoCcTpeboBaHMM Bkraga B NOMHOM CyMMe B [A€Hb OKOHYaHUS Cpoka
pa3sMmelweHna Bknapa [doroBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYOLUN
nepBoHa4YasibHOMY CPOKY pa3MeLleHns AEeHEXHbIX CPeacTB, Mo CcTaBke Bknaga
«[JOXOA4HbIN» AeNCcTBYyOWEN Ha AaTy npoaneHusa [oroBopa, A0 wuctpeboBaHus
KnneHTOM BCel cyMMbl Bknaga u yniadeHHbIX NpOLEHTOB;

o CyMMa MpoOLEHTOB, NPUYUCIIEHHbIX K CyMMe Bknaga Ha aeHb npoaneHus [orosopa,
cunTaeTca CymMMoln Bknaga v He moanexuT A0 KOHLA CpoKa pa3smelweHus Bknaga
n3baTuo 6e3 pactopxeHusa Jorosopa.

3.22.%° Tonbko ana Bknaga «YnpaBnsieMblii»:

— MakcmMmanbHas cymma Bknaga 30 000 000,00 py6./1 000 000,00 USD (ycrtaHaBnuBaeTtcs
npu OTKPbITUM HOBOMO BKNada, a TakxXxe Npu NpoasieHnnM Aorosopa); Ha cymMmy Bknapa
NpeBbIlWAOLWY0 MaKCMMasbHOE 3Ha4yeHue, Ha4ynCAsTCa NPOUEeHTbl MO CTaBKe, paBHOM
1/2 pencTBylowen ctaBku No Bknaay; cymMMma ynnaydeHHbIX NPOUEHTOB, MPUYUCIEHHbIX K
CymMme BKna,qa, HE YUYUTbIBAETCA Npwn onpeageneHnmn MaKCMManbHOM CyYMMbl BKNajaa,

— [AononHuTenbHble B3HOCLI Ha Bknaa npuHumaioTca BaHkom 6e3 OrpaHMLIEHMVI B TEYEHUNE
BCero Cpoka pasMelleHna sKnaga,

— MNpOLUEeHTHasa CTaBka MO AOMOMHWUTENbHLIM B3HOCaM COOTBETCTBYET MPOLIEHTHOW CTaBKe Mo
BKNaAy, YCTAHOBIEHHOW ANS CYMMOBOrO MHTEpBana, B KOTOPbLIM NonagaeT ocTaToK BKIaja
Ha TeKkywun aeHb (6e3 yyeTa NpuYNCAeHHbIX NPOLEHTOB);

°7 Ecnu BkNaguvK BbIpaswWn JKenaHue COXPaHUTb Ha pyKax OpUrMHan [OBEPEHHOCTU M [AaHHas AO0BEPEHHOCTb

npeanofiaraeT ee HEOAHOKPATHOE MCMO/b30BaHWe, B TOM YMCie, nepea ApyruMn, Kpome baHka, nuuamu.
98 MyHKT M3MeHeH Ha ocHoBaHuM Mpukasa baHka N2 110 ot 16.02.2018
% MyHkT aobasneH MNpukasom baHka N2 110 oT 16.02.2018
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3.23.

YaCTUYHbIE BbiM1aTbl AEHEXHbLIX CPEACTB AO0MNYCKAKTCA A0 CYMMbl HECHUXXaeMOro ocrtaTtka,
npn 3TOM B NEPBYKO o4epenb OCYLWIECTBNAETCA BbiM/laTa 3a CYET I'IpM‘-IMCJ'IGHHOVI CYMMbl
NPOUEHTOB, BbiMJlaTa MNPOUEHTOB BO3MOXHa B nobon geHb nocne mx npunymncneHna K
CymMmmMe€ BKJlaga 4YaCTU4yHO wanM B MNOJIHOM obbeMe 3a Becb nepunoa C Aatbl
OTKprTMH/I‘IpO,CU'IEHMFI BKNaga,

YCNOBUSI AOCPOYHOr0 PacTOPXEHUS AOrOBOpa — MPU HAXOXAEHUN AEHEXHbIX CPeAcCTB Ha
CueTe BKJ1aZla Ha MOMEHT ZI0CPOYHOro BocTpeboBaHMA BK1aaa:

o p[o 180 agHen (BKAOUUTENBHO) — MPOUEHTbI HAYMUCSKOTCA M BbINJauyMBaKOTCA MO
CTaBke Bknaga «[lo BocTpeboBaHus», gencreyowen B baHke Ha gaTy AOCPOYHOro
BO3BpaTa BKaja, CO AHS, cneaylowero 3a AHeM pasMeLleHMs/co AHA npoaneHus
BK/1la4a, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKJIIOUUTENBHO;

o 6onee 180 gHen — MpoOUEHTbl N0 BKAAAYy BbINJ1a4yMBalOTCA M3 pacyeTa NMpPOLEHTHOWN
cTaBku paBHoi 0,6 * ctaBku no Bknaay.

npoaneHue lorosopa:

o npwu HeBocTpeboBaHmn Bknaga B MOMHOM CyMMe B [eHb OKOHYaHMs CpokKa
pasMmelwleHna Bknaga [JoroBop npoafieBaeTcs Ha CpPOK, COOTBETCTBYHOLWLMMN
nepsoHayasbHOMY CPOKY pa3sMelleHUs [eHeXHbIX CpeacTB, Mo cTaBke Bknaga
«Ynpasnsaembin» AEeNCTBYIOLWEN Ha AaTy npoaneHusa [orosopa, A0 uctpeboBaHus
KnueHToM BCel cyMMbl Bknaga v ynnadeHHbIX NpOLEHTOB;

o CyMMa MpOLEHTOB, NPUYUCIIEHHbIX K CyMMe Bknaga Ha AeHb npoaneHus [oroeopa,
cuMTaeTca CyMMoW Bkrasa v He NoAnexwuT A0 KOHLA CpoKa pasMelleHuns Bknazga
n3baTUIO 6€3 pacTop)xeHus [lorosopa.

100Tonbko ana Bknaaa «JloXoAHbIW MNEHCUOHHbIN» :
MakcMManbHaa cyMMa Bknaga He orpaHuueHa;
MakcMMasibHas cyMMa [I0MNOJIHUTENbHbIX B3HOCOB Ha Bknaa He orpaHudeHa;

NpoueHTHasa CTaBka Mo AOMOSIHUTESIbHbIM B3HOCAM COOTBETCTBYET MPOLLEHTHOM CTaBKe Mo
Bknagy, ycCTaHOBAEHHOW ANns CYMMOBOrO WHTepBana, B KOTOPbIA MonajgaeT oCcTaTok
Bknaga Ha Tekywunin aeHb (6e3 yuyeTa NpUUYUCIEHHbIX NPOLEHTOB);

DOMOJSIHUTENbHbIE B3HOCHLI MPUHMMaKOTCA BaHKOM B TeyeHMe BCero Cpoka pas3MelleHusd
Bknapa;

YaCTUYHbIE BbINJ1aTbl AEHEXHbLIX CPEACTB HE NMPeAYCMOTPEHDLI;

BbiMslaTa NpouUueHTOB BO3MOXHa B nobon geHb nocne mx npnyncneHns K cymme Bknapga
YaCTMYHO UM B MOJIHOM obbeMe 3a Becb nepuvoa C Aathbl OTKprTVIFI/I'IpO,D,ﬂeHVIFI Bknaga;

YCNOBUSA AOCPOUYHOIr0o pacTOpXeHWUs I0roBopa — MpU HaxOoXAEHUU [AEHEXHbIX CPeACTB Ha
CueTe BKJlaZla Ha MOMEHT OCPOYHOro BocTpeboBaHMA BK1aaa:

o [0 180 aHen (BKAKOYUTENBHO) — MPOLEHTbI HAUYMUCASOTCA M BbIMJayvymMBalOTCa MO
cTaBke Bknaga «[o socTpeboBaHusa», AencTeylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKfaja, CO AHS, cneaylowero 3a AHeM pasMeLleHns/co AHS NpOoASeHUs
BK/a4a, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKJIHOUUTENBHO;

o 6onee 180 gHen — NpouUeHTbl NO BKAaAy BbiNJa4YnMBalOTCA U3 pacyeTa NPOLEHTHOM
CcTaBku paBHoi 0,6 * ctaBkn no Bknaay.

npoaneHue lorosopa:

o npu HeBocTpeboBaHuM Bknaga B MONMHOM CyMMe B [A€Hb OKOHYaHUS Cpoka
pasMmelleHns Bknaga [JoroBop nNpoA/ieBaeTcsd Ha CPOK, COOTBETCTBYHOLLMMA
nepBoHa4YasbHOMY CPOKY pa3MeLleHMs AEHEeXHbIX CpeacTB, no cTtaBke Bknaga
«[JOXOAHbIN TMEHCUOHHbLIN» AEWCTBYKOLWIEN Ha A[aty npoaneHms [orosopa, A0
ncrpeboBaHns KnmMeHTOM BCeEN CyMMbl Bknaga n ynnadeHHbIX NPOLEHTOB;

100 MyHkT nobasneH Mpukasom baHka N2110 oT 16.02.2018
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3.24.

3.25.

o CyMMa MpOLEHTOB, MPUYNCIIEHHbIX K CyMMe Bknaaa Ha AeHb npoaneHus [oroeopa,
CUMTaeTca CyMMoOil Bknaaa v He noanexuT A0 KOHLA Cpoka pa3sMelleHus Bknapa
n3bATUIO 6€3 pacTopxeHus [lorosopa.

101Tonbko ansa Bknapa «oxoaHbin NMpeMnym» :
MakcMMasibHas cyMMa Bknaga He orpaHuyeHa;
[OMOJTHUTENbHbIE B3HOCHI — HE NMpeayCMOTPEHbI;

YaCTUYHbIE BbINMATbl AEHEXHbIX CPEACTB HE NPeAyCMOTPEHbI;

BbirMslaTa NpoueHToOB BO3MOXHa B nobon geHb nocne umx npuyncneHns K cymme Bknaga
YaCTMYHO WM B NMOJIHOM obbeme 3a BeCb nepuoa C Aathbl OTKprTVIFl/I']pO,D,J'IeHVIﬂ Bknaga;

ycnosua AOCPOYHOIoO pacTtopXeHua [Aoroeopa — MpU HaXoXAEHUU AEHEXHbIX CpencTB
Ha CyeTe BKNlaga Ha MOMEHT A0CPOYHOIro BOCTpe6OBaHVIFl BKNnaaa:

o n[o 180 AgHelt (BKNOYUTENBHO) — MPOLEHTbl HAYMCIAKTCA W BbIMIAYMBAOTCA MO
cTaBKe Bknaaa «[lo BocTpeboBaHusa», AelcCTBYyoLlLEN B BaHke Ha AaTy I0CPOYHOro
BO3BpaTa BK/Jada, CO AHS, Cneaylowero 3a AHEM pa3MeLLeHMs/co AHA NpoaSieHns
BK/J1aAa, Mo AeHb BO3BpaTa AEHEXHbIX CPEACTB BK/IIOUYNTENBHO;

o 6onee 180 gHen — NpoUEHTbI NO BKAAaAy BbiMJa4YnMBalTCA U3 pacyeTa NPOLEHTHOM
cTaBku paBHol 0,6 ctaBku no Bknaay.

npoaneHue lorosopa:

o Tnpwu HeBocTpeboBaHMM Bknaga B NOSHOM CyMMe B [eHb OKOHYaHUsS CpokKa
pa3MeweHns Bknaga /[oroBop npoaneBaeTcas Ha CpPOK, COOTBETCTBYHOLWUM
nepsoHayanbHOMY CpPOKY pa3MeLWeHns [AEHEeXHbIX CpeacTB, No cTraBke Bknapga
«JloxogHbin [peMnym», pOencreBylowen Ha Aaty npoaneHms [orosopa, 40
ncrpeboBaHuns KnMeHToM Bcen CyMMbl Bknaga u ynnayeHHbIX MPOLEHTOB;

o CyMMa MNpoOLEHTOB, NPUYUCIIEHHbLIX K CyMMe Bknaga Ha AeHb npoaneHus [orosopa,
cynTaeTca CymMMmon Bknaga v He NMoAnexuT A0 KOHLA CpoKa pa3MelleHus Bknapa
n3baTuo 6e3 pactopxeHusa Jorosopa.

Tonbko ana Bknapa «Prime»:
MaKcuManbHas cyMMma Bknaga He orpaHunyeHa;

AONONTHNTEeNNbHblE B3HOCbLI Ha BK)'Ia,CI, NMPUHNUMAlOTCA BaHkom 6e3 OrpaHMHeHMVI B TeyeHune
BCEro CpoKa pa3MelleHus BKNaaa;

NpoUeHTHas CTaBka MO AOMOJIHUTENbHbIM B3HOCaM COOTBETCTBYET MPOLEHTHON CTaBKe
no BKNaay, YCTAHOB/IEHHOW ANsi CYMMOBOro MHTEpBana, B KOTOPbI MonagaeT oCTaTok
BK/aja

Ha Tekywmi geHb (6e3 yyeta NpUYNCNEHHbIX MPOLEHTOB);

YaCTUYHbIE BbiM/1aTbl AEHEXHbLIX CpeaACTB AONYCKAKTCA A0 CYMMbl HECHUXXaeMOro ocrtaTtka,
npn 3TOM B NEPBYIO Oo4eEpPEAdb OCYLUECTB/IAETCA BblMJlaTa 3a CYET I'IpVIHVICJ'IEHHOVI CYMMbl
NPOLEHTOB, BbiMJlaTa MNPOUEHTOB BO3MOXHa B nobon geHb nocne mx npunymncneHna K
CcymMmmMe BKJlaga 4YaCTU4HO wanM B MNOJIHOM obbemMe 3a BecCb nepunong C AaThl
OTKprTVIﬂ/I'IpODJ'IeHVIFI BKN1aga,

pa3Mep HECHMXAeMOro ocTaTka YyKasaHHbll Ha gaty odopmneHus Bknaga «Prime»
OENCTBYET B TeyeHue cpoka pasMmeweHus Bknaga «Prime». Pa3mep HeCHMXaeMmoro
oCTaTka He MOXeT 6bITb n3MeHeH KMeHTOM Ha NpoTaXeHun aencTensa [Jorosopa.

YCNOBUA AOCPOYHOr0 PacTOpPXEHWUS [0roBopa — MPU HAXOXAEHUM AEHEXHbIX CPeacTs
Ha CyeTe BKJ1aZla HAa MOMEHT IOCPOYHOro BocTpeboBaHNsA Bknaaa:

o Ao 180 gHen (BKAOYMTENbHO) — MPOLEHTbl HAYUCASAIOTCS M BbiNJayMBalOTCA MO
cTaBke Bknaga «[o socTpeboBaHusA», AencTeylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKfaja, CoO AHSA, Cneayolero 3a AHEM pa3MeLleHns/co AHA NpoaieHuns
BKNaja, no AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIOUYUTENBHO;
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3.26.

3.27.

o 6Gonee 180 gHen — NMpoUEHTbI NO BKAa4y BbINJadyMBalOTCa M3 pacyeTa NpOLEHTHOM
cTaBku, paBHon 0,6 ctaBku no Bknaay.

npoaneHue lorosopa:

o npu HeBocTpeboBaHWM Bknaga B MOMHOM CyMMeE B [E€Hb OKOHYaHMA CpoOKa
pasmelweHms Bknaga [oroBop npoasieBaeTcss Ha CPoOK, COOTBETCTBYHOLLMIA
nepBOHa4YasibHOMY CpOKY pa3MelleHus [eHEeXHbIX CpeacTB Mo CTaBke Bknaaa
«Prime», NENCTBYIOLLEN Ha aaty npoaneHuns HoroBopa,
[0 nctpe6oBaHns KnneHToM Bceil cyMMbl Bknaaa v yniadeHHbIX MPOLIEHTOB;

o CyMMa MpOLEHTOB, NMPUYUCNEHHbIX K CyMMe Bkraga Ha AeHb npoaneHus [loroesopa,
cynmTaeTca CymMMon Bknaga v He NoanexuT A0 KOHUa CpoKa pa3MelleHusa Bknaga
n3bATUIO 6e3 pacTopxeHus [lorosopa. MNpoueHTbl MOryT 6biTb BbiMJlaYy€Hbl TOSIBKO B
BMAE onepauMu YacTuyHOM Bbinaatel co Cuyeta npu cobnaAeHUN YCIIOBUNA
YaCTUYHbIX BbINAT, YCTAHOBAEHHbIX [JOroBOpOM.

Tonbko ans Bknaga «Prime nepcoHanbHbIN> :

MakcuManbHas cymMma Bknaga 1 000 000 000,00 py6./20 000 000,00 USD
(yctaHaBnmBaeTcsa npu  OTKpbITUM  Bkiaga). CyMMa  ynjayeHHbIX  MPOLEHTOB,
NPUYNCTIEHHbIX K Cymme BKNaaa,
He YYUTbIBAETCS NMpU onpeaeneHmnn MakCMMaabHOW CyMMbl BK1aaa;

AOMNONHUNTENbHbIE B3HOCHI AEHEXHbIX CpeaACTB He NpeayCMOTPEHbLI,
YaCTUYHbIE BbIMNJ1aTbl AEHEXHbLIX CPEACTB HE NPeAyCMOTPEHbLI;

BbiMfaTa MNpOLEHTOB OCYLECTBMSETCA eXeMecCs4yHO, He no3gHee paboyero AHs,
cnepymlowero 3a AaTol OTKpbITUSA BKNaga, NyTeM 3a4uMCNeHUs OEHEeXHbIX CpPeAacTB Ha
ApYyron cyeTt/cyeT Mo ydeTy BkIaaa/6aHKOBCKYK KapTy, OTKPbITbIA/OTKPLITYIO Ha MMS
KnneHTtai1oz;

yCNOBMSI JOCPOYHOIr0 pacToOpXXeHUsi A4oroBopa — Mo CTaBke Bknaa «[o BocTpe6oBaHUs»,
AelictBytowieit B baHke Ha AaTy AOCPOYHOro BO3BpaTa BK/Jaga, CO AHSA, Cleaylollero 3a
AHEM pasMelleHus/npoaneHns BKMada, MO [eHb BO3BpaTa [AEHEeXHbIX CpeacTB
BKIHOUNTENBHO;

npoanexue [loroBopa — He NpeayCcMOTPEHO.

103Tonbko AN Bknaga «MakcuMaibHbIN :

MaKCUMaribHas CyMMa BK/aZla He orpaHuyeHa;

[OMOTHUTENbHbIE B3HOCHI AIEHEXHbIX CPEACTB HE MPeayCMOTPEHbI;
YaCTUYHbIE BbIMaTbl AEHEXHbIX CPEACTB HE MPeayCMOTPEHbI;

BbiMslaTa NpoueHTOB BO3MOXHa B nobon geHb nocne umx npunyncneHna K cymme Bknaga
YacTUYHO UM B NOSIHOM ob6beMe 3a BECb nepuog C AaThbl OTKprTMﬂ/I'IpO,U,J'IEHVIﬂ Bknaga;

YCNOBUSA AOCPOYHOIro pacTOpXeEHWUS [10roBopa — MpU HaxoXAEeHUU AEHEXHbIX CPeAcTB Ha
CyeTe BKJlaja Ha MOMEHT AOCPOYHOro BocTpeboBaHUsl BKIaaa:

o n[o0 180 agHel (BKAKYUTENBbHO) — MNPOLEHTbl HAYUCASIOTCA WM BbINJAa4YMBaAKOTCA NO
cTaBke Bknaga «[o socTpeboBaHusA», AencTeylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKaaa,
CO AHA, cneaytouwlero 3a AHeM pas3MelleHus/co AHA NpOoAseHus BKfaga, Nno AeHb
BO3BpaTa AEHEXHbIX CpeACTB BK/TOYNUTENDBHO,

o 6onee 180 gHen — nMpouUeHTbl NO BKMaAy BbiNJadnMBalOTCa M3 pacyeTa MpoLeHTHOWN
cTaBku paBHoi 0,6 cTtaBkm no Bknaay;

npoaneHue lorosopa:

o npu HeBocTpeboBaHMM Bknaga B MOMHOW CyMMe B [E€Hb OKOHYaHWSA CpoKa
pasMelweHns Bknaga [oroBop MpOANEBAETCs Ha CpPOK, COOTBETCTBYOLWNIA
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nepBoHa4yarbHOMY CPOKY pa3MeLleHUss [EHEXHbIX CpPeAcTB, Mo CTaBke Bknapa
«MakcMMarnbHbIi», AEACTBYOLLEN Ha AaTy npoasneHusa [oroBopa, A0 UcTpeboBaHus
KnueHToM BCel cyMMbl Bknaga v ynnaveHHbIX MpoLEeHTOB;

o CyMMa MpPOLEHTOB, MPUYNCIEHHbIX K CyMMe Bknaga Ha AeHb npoaneHus [oroeopa,
cuMTaeTca CyMMoOW Bkrasa v He NoAnexwuT A0 KOHLA Cpoka pa3sMelleHus Bknagaa
n3bATUIO 6€3 pacTopxeHus [orosopa.

4, MapaHTUM CTOPOH

4.1. BaHK rapaHTMpyeT BO3BpaT BKJlaZa W BbIMJATy HAYMCNEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHagnexawumm baHKy AeHeXHbIMWM CpeaCTBaMW, a TakKXe MUMYyLLeCTBOM, Ha KOTOpOEe MOXeT
6bITb 06paweHo B3biCKaHWe, B COOTBETCTBUM C AENCTBYIOWMM 3aKoHOAATENbCTBOM Poccuiickor
denepaunu.

4.2. baHk rapaHTupyeT KnueHTy TaWHy BKnaga B COOTBETCTBUM C AEUCTBYHOLWUM
3aKoHoAaTenbCTBOM Poccuinckoin degepaunn.

4.3. bBaHK He HeceT OTBETCTBEHHOCTW, ecnun onepaummn no CyeTy BKIaZa 3aLepXMBAKTCS B
pesysbTaTe ownb60ok KnneHta u/unu TpeTbero nuua B 3ano/IHEHUM PEKBU3MTOB MoJlyyaTens npu
ocdopmMmneHun KnnmeHTOM/TpeTbMM NIMLLOM PacropsKeHUst Ha MepeyncneHne AeHexXHbIX CpeacTs
co CueTa Bknaga v Apyrux 3afepxek, BO3SHUKLNX He no BMHe BaHka.

4.4, BosBpaT Bkiaga baHkoM obecneuymBaeTcss MyTEM OCYLLECTBASIEMOrO B COOTBETCTBUU C
OENCTBYOLWMM 3aKoHopatenbCTBoM Poccuiickoin ®depepaumm ob6a3aTenbHOro CrpaxoBaHUS
BKJ1a40B.

5. PaspelwseHune cnopos

5.1. Cnopsbl, BO3HMKawWwme 13 [orosopa 6aHKOBCKOro Bkaga, noanexaT pacCMOTPEHUD B
cyAe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon degepaumn.

6. Cpok peicTtBua floroBopa 6aHKOBCKOro BkJjiaga

6.1. [JoroBop 6aHKOBCKOro Bkfada BCTYMaeT B CWAYy C AaTtbl NMpUHATUA BbaHkoMm oT KnueHTa
3aABNeHna Ha OTKpbiTUe BAHKOBCKOro BKNaAa, OTKpbITUA KnneHTy CueTa Bknada U BHECEHUSA
KNMeHToOM JeHeXHbiXx cpeacTB Ha CueT BkMaga W AENCTBYET A0 MOJSIHOMO BbIMNOJIHEHUS
CTopoHaMu NpUHATBLIX Ha cebst 0693aTenbCTB.

6.2. [JoroBop 6aHKOBCKOroO BKfaja CYMTAETCs HE3aK/YEHHbIM Mo cornaweHunto CTOpoH npwu
HenocTyrnsieHun Ha CyeT BKaga AEeHEeXHbIX CPeACTB B pa3Mepe U B CPOK, YKa3aHHble KiMeHToM
B 3asiBNeHMN Ha OTKpbITMe 6aHKOBCKOro Bknaga, npu 3toM CueT BKAaga, OTKPbITbIN BaHKOM,
3aKpblBaeTcH.

6.3. 10%[oroBop 6aHKOBCKOro BKJlaZa MOXET 6biTb PacTOPrHyT Mo 3asBfeHuo KnuveHTa B
nobonn paboumin geHb noapasgeneHns baHka nNpu ycnoBuu Bbinnatbl KAWMEHTY AEeHeXHbIX
cpeactes co Cueta BKIaga B MOAHOM cyMmMme. [loroBop 6aHKOBCKOro BKaga cuymMTaeTcs
pacToprHyTbiM C AaTbl 3akpbiTua baHkoMm CueTa Bkiaga M npekpaweHus nbbix onepauuin no
CueTy BKNaga.

MpX HaAMUNM TEXHMYECKO BO3MOXHOCTM 3asiB/ieHME Ha 3aKpbliTue 6aHKOBCKOro BK/aAa MOXET
6biITb odbopMneHo KnuveHTOM K HanpaBneHo B baHk ¢ ucnonb3oBaHWeM [JMCTaHUMOHHbIX
KaHanoB 06CNyXMBaHWUS MPU YCNOBUM, YTO 3asBNEHME Ha OTKPbITUe BAaHKOBCKOro Bkiaga 6bi1s10
HanpasneHo KnueHToM B BaHk C ucnonb3oBaHMeM AUCTAHUMOHHBIX KaHasnoB 06CNy>XnBaHUSA».

6.4. PactopxeHue [oroBopa 6aHKOBCKOro BK/laga SBNSEeTCAd OCHOBaHMEM A1 3aKpbITUS
CuyeTa BkNlaga baHkomM.

6.5. PacTtopxxeHune J[loroBopa KOMMIEKCHOrO OBCNYXWBAHUA SABASIETCA OCHOBAHWEM ANA
pactopeHus [loroBopa 6aHKOBCKOro BKMaaa.
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7. Mpouune ycnoBusn

7.1. Onnata HamoroB U c60poB OCYyLECTBASETCA B COOTBETCTBUM C AENCTBYIOWUM
3aKOHOAATENbCTBOM.

Bce nameHeHuna n pononHeHnsa Kk [JoroBopy 6aHKOBCKOro Bk/aga AEVICTBMTeﬂbeI, €eCc/qin OHU

coBepweHbl no cornacuto CTOpoH B Mopsake, NpeaycMOTPEHHOM  AeNCTBYHOLWWUM
3aKOHOAaTeNnbCTBOM Poccuinckoinn deaepaunn.

7.2. Bo BceM, 4TO He npeaycMOTpeHO HacToswuMu YcnosusmMmn, CTOPOHbI PYKOBOACTBYHOTCSH
OENCTBYOLWMM 3aKOHOA4ATeNbCTBOM Poccuiickon degepaunn.
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MpunoxeHune 4195 k «MpaBunam KOMMIEKCHOro 6aHKOBCKOMO
obcnyxuBaHua dusnyeckmx nuy B PHKB bank (MAO))»

MpaBuna npepocTaB/€HNA U UCNOJIb30BaHUA 6aHKOBCKNX pacuyeTHbIX KapT
POCCUNCKOIro HALUMOHAJIBHOIO KOMMEPYECKOIO BAHKA (ny6nnuHoe
aKLuMnOoHepHoe obwecTBo)

1. O6wme nonoxxeHuns

Hactoawme «[paBuna npenocTtaBfeHNs WM UCNOMb30BaHUA OaHKOBCKMX pacyeTHbIX KapT
POCCUANCKOro HALIMOHANBHOMO KOMMEPYECKOIO BAHKA (nybnnMyHoe — akuMOHepHoe
obuwectBo) (manee - nMpaBwuna) onpeaensarwT MNOPSAOK MPeAoCTaBAEHUS U MUCNONb30BaHUS
6aHKOBCKMX pacyeTHbIX KapT, 3MuTupoBaHHbix PHKB bBbaHk (MAO) (manee - bBaHK) c
npenocraB/ieHneM GpuU3nYecknx HocuTenem 6aHKOBCKUX pacyeTHbIX KapT.

JloroBop npenocTaBsieHMs U MUCMNONb30BaHMS 6GaHKOBCKMX pacYeTHbIX KapT 3aK/4daeTcs Mexay
BaHkoM 1 KnueHToM (MMeHyeMbiM B paMKax Hacrtosiwmx [Mpaswun [epxateneMm) B paMKax WU Ha
ycnosusax [loroBopa KOMMNEKCHOro o06cnyxuBaHus, Hactoswmx [MpaBua, M Ha OCHOBaAHMMU
3asB/ieHUA Ha OTKpbiTUe O6aHKOBCKOro cuyeTta pAJiIf CcOoBepLieHMsa onepauuim ¢
ucnonb3oBaHMeM 6aHKOBCKOM pacueTHOM KapTbl. B pamkax oaHoro [orosopa [epxaTtento
MOXeT ObITb NpenocTaB/ieHO HeCKOoNbKO 6aHKOBCKMX pacyeTHbiX KapT. [lpenocraBneHne HOBOM
6aHKOBCKOM pacuyeTHOM KapTbl B paMKax AeNcTBylowero [loroBopa ocyuwecTensercs baHKoOM Ha
OCHOBaHMN 3afiBlIeHUs Ha OTKpbiTUEe 6aHKOBCKOINO cuyeTa AJIA COoBeplleHMsa onepauuvm c
Mcnonb3oBaHMEeM 6aHKOBCKOWM pacyeTHOM KapTbl.

JloroBop npenocTaB/ieHUs U UCNOAb30BaHUS HAHKOBCKUX PACUYETHbIX KapT SBASETCS HEOTbeMIEMOM
yacTbto [loroBopa KOMMIEKCHOro 06Cny>XnBaHms.

2. TepMUHBbI

B HacTosawmx lNMpaBnnax UCNonb3ylTCca cneayowme TepMnHbl U onpeaeneHns:

ABTOpM3aumsa - paspewleHne baHka, HeobxoamMmoe A9 COBEpLUEHUS onepaunm ¢ UCNOb30BaHUEM
6aHKOBCKOM pacyeTHOW KapTbl NMB60O ee pekBU3UTOB, U Nopoxaawuwee obasatenbctsa baHka no
NCNONMHEeHUtO pacnopsbkeHnin Knuenta - [depxatens KapTbl, COCTaB/IeHHbIX C MCMNO/b30BaHMEM
6aHKOBCKOM pacyeTHOM KapTbl NMb60 ee pekBM3nTOB. ocne ocywecTeieHna Astopmusaunm KnneHT -
JdepxaTtenb KapTbl He WMeeT npaBa pacnopsaXaTbCd [AEHEeXHbIMWU CpeacTBaMu B npeaenax
aBTOPU30BaHHbIX CYMM.

ABTOPM3aLMOHHbINA 3anNpoc - 3anpoc Ha noslyyeHre ABTOpu3aLuu.

BaHk - POCCUWCKUN HALMOHANBbHbLIA KOMMEPYECKUN BAHK (nybanuHoe akuuoHepHoe
obuiecTBo).

baHkOBCckasa pacuyeTHas Kaprta (panee - Kapta) - D3/eKTpOHHOe CpeacTBO njaTexa,
ncnonb3lyemoe Ans coBeplweHus [epxaTtenem KapTbl onepauuin B npepenax CyMMbl AEHEXHbIX
CpeAcTB, Haxoaswmxca Ha ero Cuete. KapTta saBnsetca cobcTBeHHOCTbiO BbaHka u npepocrasnseTcs
B nMonb3oBaHue [lepxaTent Ha YCNOBUAX, oONpeaeneHHbiX HacToswmmu [llpasunamn. bBaHK
OCYyLLEeCTBNASeT npoueccuposaHune (obcnyxxmeaHme) onepaunin, oCyLLeCcTBASEMbIX C UCMOSIb30BaHUEM
KapTbl nan ee pekBU3UTOB B COOTBETCTBMM C 3aKoHoAATeNnbCTBOM Poccuiickon ®eapepauun,
MpaBunamu nnaTexHblX cUCTeM, a Takxke ¢ Tapudamum baHka. baHk npepoctasnser [epxaTensam
nepcoHnduUUnMpoBaHHble  (MMeHHble, C HaHeceHMeM damMunmm U uUMeHW [epxartens),
HenepcoHnduUmMpoBaHHble 6aHKOBCKME pacyeTHble KapTbl (06e3nunyeHHble, 6e3 HaHeceHus
damunmm n nmenun Oepxartens), 6aHKOBCKUE pacyeTHble KapTbl 6e3 hu3nyeckoro HocuTens.

BbnokupoBaHuMe - TnpuocTaHoBieHMe nMbo npekpaweHme BO3MOXHOCTM  WCMNOSb30BaHUS
6aHKOBCKOMN pacyeTHON KapTbl N1Mb6O ee pekBU3UTOB, MpeaycMaTpuBatoulee oOTka3 baHka B
npepocrasneHnn ABTopusaunu.
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Aep>xkatenn 6aHKOBCKOW pacuyeTHOM kapTbl (Aanee - [Oep>xartenb) - dusmMyeckoe nuuo,
ABNAOLWEECS CTOPOHOM no [loroBopy KoMmniekcHoro obcnyxunsanusa (KnveHTOM) M 3ak/itoumBLLEE C
BaHkoM [oroBop npenocTaB/ieHMs U UCNOSb30BaHUA GaHKOBCKMX pacyeTHbIX KapT, sBnstoLlleecs
nonb3oBaTtenemM Kapthbl. [lepxaTenemMm MOXeT b6biTb TONbKO AeecnocobHoe pusnyeckoe numuo.

OepxaTento KapTbl npenocTaBnsieTcsa BO3MOXHOCTb y4acTUs B NporpaMMe nosiibHOCTU «Baw 6oHyc»
Ha BeCb nepuon cpoka gencreus Kaptbl. Yuactme [epxatens KapTobl B nNporpaMme 0si/IbHOCTU
«Baw BboHyc» aBnseTca A4ob6poBoNbHbIM N He TpebyeT AONONHUTENBHON perncTpaumu.

B cnyuyae oTkasa OT y4dacTus B mporpamme JiosisibHOCTM «Baw 60oHyc» [epxaTtenb KapTbl A0/IXKeH
obpatutbca B oTaeneHve baHka An9 nodavn 3asaBfieHUs Ha OTKa3s OT ydacTus B nporpamme
NOSNbHOCTW.

Dep>xaTtenb [onosiHUTeNbHOW KapTbil®® -  dusnyeckoe nuUo, 3aknwouusluee [orosop
KOMMJIEKCHOrO O6CNyXWBaHWSi, Ha WMMS KOTOPOro Ha OCHOBaHWW 3asBneHus [epxaTens KapTbl
(KnueHTta) odbopmnaetcs JononHUTENbHAsA KapTa B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckoi
®denepaunun n JoroBopom.

[loroBop npeaocTaB/iIeHUS U UCNONb30BaHMA 6aHKOBCKMX pacuyeTHbix kapt (panee -
Adorosop) - B paMkax Hacrtosiwmx [paBun MNOHMMAaeETcs [0roBOp, 3aK/IYEHHbIN Mexay
JepxaTteneM n bBaHKOM Ha YCNOBUAX, W3MOXEHHbIX B 3asBieHUn KnumeHTa Ha OTKpbITUe
6aHKOBCKOro cyeTta Afsl COBepLUEHMS onepaunin C UCNosib30BaHNWeEM HAHKOBCKON pacyeTHOM KapTbl U
B [loroBope KOMM/IeKCHOro ob6cnyxuneBaHus, HacTosawmx MNpasuniax.

AloroBop KOMMJIEKCHOro o6cnyxmsBaHmsa — [JoroBop KOMMAeKCHOro 6aHKOBCKOro ob6cnyxmpaHms
dusnyeckmx nmy B POCCUACKOM HALMOHAIBHOM KOMMEPYECKOM BAHKE (ny6nuyHoe
aKuuoHepHoe o06wecTBo), 3aK/4YeHHbIn Mexay baHkoM u KnaneHToM nyTeM npucoeamHeHus
KnueHTa Kk MNMpaBuiamM KOMNJIEKCHOro 06CcnyXnsaHus.

AononHutenbHaa Kaptal®? - 6GaHkoBckas pacyeTHas kapTa, MpeaocTaBfeHHas [epxaTtento
KapTtel - Bnagenbuy Cuyeta nubo TpeTbeMmy nuuy, 3aknouusweMmy [JoroBop KOMMIEKCHOro
obnyxuBaHusa, no 3assneHuio Oepxatensa KapTobl — Bnagensua Cyerta C corflacus TpeTbero nmua,
ABASAIOLWANACA 3/1eKTPOHHbIM CpeAcTBOM nnatexa no Cuety [epxatena KapTel Ana ydeta
NCKIOYNTENBHO pacxoAHbiX onepaunii no Cuety Adepxatens KapTbl u HENocpeaCTBEHHO CBSA3aHHas
c Kaptoi. baHk ocyliecTBnseT npoueccuposaHue (obcnyxmeaHue) onepaumii C MCNOSb30BaHUEM
JononHutensHon KapTbl B COOTBETCTBMM C 3akKoHopaTenbCTBOM Poccuiickon ®degepaunn,
MpaBnnamu nnaTexHblX CUCTEM, a Takxe ¢ Tapudamu baHka.

3asB/sieHMe Ha OTKpbITUe 6aHKOBCKOro cuyera ANl COBeplueHUus onepauum ¢
ucnonb3oBaHneM 6aHKOBCKOW pacueTHOi kKapTtbl (fanee — 3asiBIeHME Ha OTKpbITHE) -
3asBneHne [epxaTens, cocTaB/fieHHoe no ¢opMe bBaHka, YCTaHOBJIEHHOW BHYTPEHHUMMU
HOPMATUBHbIMN OOKYMEHTAMU BaHKa, a TaK Xe OoTAeNibHbIMKM cornaweHmnamn, coaepxallee
npeanoxeHus (odepty) [epxatens o 3akityeHuu [oroBopa nMpeaoCTaBNEHUS U UCMOSIb30BaHUS
6aHKOBCKMX pacyeTHbIX KapT C yKas3aHWEM CyLLeCTBEHHbIX yCnosui [loroBopa v noatBepXxaawoLllee
npuncoeanHeHme ,El,ep>|<aTen9| K HactoAawmnMm I'IpanmaM. 3agaBfieHme Ha OTKPbITNE ABIAETCA
HeoTbeM/IeEMOM YacTbto [JJorosopa.

3asBneHune Ha npepocrasneHume [lononHutenbHo KapTbl kK paHee OTKPbITOMY Anf
COBepleHusa onepauymMm C MUCNoNb3OoBaHMEM 6aHKOBCKMX pacyeTHbIX KapT 6aHKOBCKOMY
cuety (Aanee - 3asB/ieHUe Ha OTKpbiTUE [lONONHUTENbHOM KapTbl) - 3asaBreHne KnneHTta -
Bnhagenbua Cuyeta, coctaBneHHoe no ¢opme baHka, yCTaHOBNEHHOW BHYTPEHHWMU HOPMATUBHbLIMU
AokyMeHTaMu baHka, a TakxXe OoTAeNlbHbIMW COornaleHusiMn, coaepikalliee nopyyeHne npesoctaBuTb
JononHutenpHyto KapTy Ha wuma [epxatena KapTbl nubo TpeTbero nuvua ANna CcoBeplieHus
onepauun, a Takxe npeanoxeHue (odepty) Knuenta - [Lepxatens [LONOAHUTENbHOW KapTbl O
3aknyeHnn [loroBopa npeaocTaBfeHMs W UCNOMb30BaHUS 6aHKOBCKMX pacyeTHbIX KapT ¢
yKa3aHWeM CYLeCTBEHHbIX YCNoBuMW [orosopa W noaTBepxaatwollee npucoeanHeHune KnueHta -
JdepxaTtens kapTbl JJonoAHUTENbHON KapTbl K MNpaBunam. 3asBfeHne Ha OTKpbiTUe JonoNHUTENbHOM
KapTbl aBnseTcs HeoTbeMneMon YacTbio [jorosopa.

3aaBneHune Ha nepeocgopmsieHMe 6aHKOBCKON pacyeTHOM KapTbl (Aanee — 3asiBJieHMe Ha
nepesBbiNycK) - 3asBneHne [epxartens, coctaBneHHoe no d¢dopme baHka, yCTaHOBAEHHOWN
BHYTPEHHUMW HOPMATMBHbIMWM AOKyMeHTaMu baHka, a TakXe OTAeNbHbIMW COornalleHns Mu,

106 NMyHkT pobaBneH MNpukasom BaHka N2 144 ot 07.03.2019
107 MyHKT n3MeHeH MNpukasom BaHka N2 144 oT 07.03.2019
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cogepxawiee obpaweHve [epxaTens o0 HeobxoAMMOCTM 3aMeHbl (MepeBbinycka) paHee
npeaocTaB/ieHHON KapTbl. 3asaBfeHme Ha NepeBbInycK ABAAETCA HEOTbeM1eMOoN YacTbio Jorosopa.

3asBsieHMe Ha 3aKpbiTue 6aHKOBCKOro c4Yera pAJia COBepLueHusi onepauum ¢
ucnonb3oBaHneM 6aHKOBCKOWM pacueTHOi KapTtbl (Qanee - 3asBJ/iIeHUWE HaA 3aKpbiThne) -
3asBneHue [epxaTens, cocTaBjieHHoe no ¢opMe baHka, YCTaHOBJIEHHONW BHYTPEHHUMU
HOPMATMBHbLIMM AOKYMeHTaMuM baHka, a TakXe OTAeNbHbIMW COrflaleHusMK, cofepxallee
nopydyeHne [epxaTtens o0 3akpbitun CyeTa M NpeKpaleHUM MCMNoNb30BaHMSA NpeaoCcCTaB/IEHHOM
(npepocTaBneHHbIX) Ans cosepuweHusa onepaunn no Cuety Kaptol (KapT). 3asBneHue Ha 3akpbiTue
ABNSIETCSA HEOTbeMJIEMOV YacTbio [JoroBopa.

KaptouHbliit cuer (ganee - Cuer) - 6aHKOBCKUIN CYET, OTKpbiBaeMblit BaHkoM [epxaTento ans
y4yeTa onepauuii, CoBepllaeMbIX UCKIOUNTENBHO C UCMosib3oBaHMeM KapTbl UM ee peKBU3UTOB.

KnueHTt - dumsnueckoe nmuyo, obpatmeluieecs B baHK ¢ HaMepeHMeM 3aknounTb [Jorosop.

Koa 6e3onacHoctu nnartexeil’® (panee - Kopg 6e30nacHOCTM) - KOA4, MCMOMb3YOLWMIACS C
Luenbio AonosHUTeNbHOM Bepudumkaumm [epxatens baHKOM MNpuM COBEPLUEHUMWM PACYETOB B CETU
NWHTepHEeT B pexuMme peanbHOro BpeMeHW ana obecneyeHus A[ONONHUTENbHOM 6e30nmacHOCTU
naaTexewn.

Hepa6boume gHM - B paMkax Hactoswmx [lMpaBun HepabouymMm AHAMKM cuumTatoTcsd cy660Tbl U
BOCKpeceHbsl (panee — BbIXOAHble AHM), a Takxe Hepabouue npasgHWYHbIE AHU, YCTAHOBJIEHHbIE
TpyooBbiM kogekcoMm Poccuiickon ®epepaumm, n Te [HW, Ha KOTOpble B CWUJY HOPM
3aKkoHoaaTenbcTBa Poccuinckon depepaumm NepeHoCcATCsS BbIXOAHble AHW. B cnydyasax, korga B cuiy
HOpM 3akoHoaaTenbCTBa Poccuinckon deanepaunm BbIXOAHOM AeHb 06bsaBNeH pabounm aHeM, B aaTty
coBepuweHusa nnbo obpaboTkm B nporpaMMHOM obecneyeHun baHka onepauuu, NMpUXOASAWENCS Ha
TakOW BbIXOAHOW [AeHb, AencTByeT pexum pabouero pgHa. [Ons  nogpaspgeneHun baHka,
PacnoJsiIoXEeHHbIX Ha TeppuTopum cybbekToB Poccuiickonn degepaumn, UMEOWMX AOMNOAHUTENbHbIE
npasgHWYHbIE AHM, YCTaHOBJ/IEHHble HOPMATMBHbIMW MNPaBOBbIMW akTaMu CcybbekToB Poccuiickom
Q®epepaumn (B Cuay nyHKTa «K» 4vactu 1 ctatbn 72 KoHCcTUTyumm Poccuinckon ®deaepaunm),
YKasaHHble AHWN TaKXe ABNATCS Hepabounmu.

OBepapadT - PpopmMa KpeauTa, npepocrasnsemas baHkom [depxaTento npm HeAOCTAaTOYHOCTU UK
oTcyTCcTBMM Ha CueTe cpeacTs, Heob6XoAMMLIX ANA 3aBeplleHUs pacyeToB MO AOMNYLWEHHbIM K
NpoBeAEHUI0 U COBEpPLUEHHbIM C cObM0AeHMEM MpaBua NAATEXHOW CUCTEMbI onepaumsaMm, u/vaun npum
Hanuunu 3ado/keHHocTM no CueTy, BO3HUKLIEN B pe3ynbTaTe OnaaTbl PacHeTHbIX U MHbIX
JOKYMEHTOB, COCTaBMIEHHbIX C UCMofib3oBaHMeM KapTbl/JONOAHUTENBHON KapTbl UN €€ PEKBU3UTOB,
Ha CyMMY, MpeBbllLAoWY0 OCTAaTOK AEHEeXHbIX cpeacTB no CUYeTy WKW YCTaHOBAEHHbLIM OTAENbHbIM
OOroBopoM mexay flepxateneMm u baHkoM nuMUT oBepapadTa.

Onepauumsa - 6e3HannyHasa onnata ToBapos, paboT M ycnyr B npeanpusaTUsax TOProBaAu U CeEpBUCA,
yepes yCcTpolhcTBa camoobcny>XuBaHus, n/mnu B cetn NHTepHeT, nonyvyeHue/BHECEHNE HaNUYHbIX
AeHeXHbIX cpeacTB Ha CuyeT/co CuyeTa B NyHKTax BblAaun HanunuHbiX (ganee — MNMBH) u ycTpoiicTBax
camoobcnyxmBaHnsa, a TakKXe  UHble  AeNCTBUHA,  COBEpleHHble C  WCNOSIb30BaHUEM
KapTbl/JONOAHUTENBHOW KapTbl UIN €e PEKBU3NTOB.

Moapaspnenedne baHka - CTPYKTypHOe nogpasaenieHne baHka, ocyullecTsnsoliee OT UMEHU
baHka 6aHKoOBCKMEe onepaunn, NpeaycMoTpeHHble nuueHsuen LleHTpanbHoro 6aHka Poccuimnckon
depepauun.

MyHKT Bblgauyn HanuuHbix (panee - MBH) - MecTo coBeplleHWs onepaunii No npuemy
Ha/IMUYHbIX AEeHEeXHbIX cpeacTB Ha CyeT wanM BblAaye HalAW4HbIX AeHEexXHbIX cpeactB co CuyeTa C
ncnosnb3oBaHneM KapThbl.

MepcoHanbHbIi MAeHTUPUKALUMOHHBIN HOoMep ([MWH-koa) - cneumanbHbId UMPPOBON KOA,
cnyxawmn ana umaeHtudukauum [OepxaTtens npu npoBeAeHMM onepauui C MUCNoSb30BaHUEM
3NeKTpoHHOro obopynosaHus. NMNH-koa nsBecteH Toabko [epxaTento.

NC (nnatexxHasA cucTeMa) — COBOKYMHOCTb Mpasu, npoueayp U TeXHUYeCKon MHhpacTpyKTyphl,
obecneumnBaloWmMX NepeBos CPeaACcTB MeXAy yHYacTHMKaMU NAaTeXHOW CUCTEMBDI.

108 Kop 6e3onacHOCTV NpenocTaBnsieTcs Npu ycnosuu, uto MNC, B pamMkax KOTOpoii BbiMylueHa 6aHKOBCKas pacueTHas KapTa
[epxaTensi, NpuMeHsieT NPOTOKO/bl 6€30NMacHOCTU AN HAAEXHOM ayTeHTUdUKauun pacyeToB Ha ycnosusax MC
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CaMo3aHsAToe MU0 - (GU3NYECKOE NINLO, HE SABNSIOLLIEECS UHAMBUAYANbHBIM NpearnpUHUMaTENEM
N OKa3blBalollee YCNyrm AN SMYHbIX, AOMALWHUX W/UNKN WHbIX HY>X1, MoflyYalollee A0XOoAbl OT
AeATeNbHOCTN, MPU OCYLECTB/IEHMM KOTOPOM OHO He uMeeT paboTogaTens U He npuBeKkaeT
HaeMHbIX paboTHNKoB%?,

Cron-nucTt - cnucok HoMmepoB KapT, noanexawux M3bATUIO NPUM MNOMbITKE COBEPLUEHUS MO HUM
onepauun.

Tapudbl BaHka (aanee — Tapudbl) - Tapudbl baHka no ocywecTeneHuto Onepaunii no Cuety C
NMcnonb3oBaHMeM 6aHKOBCKMX pacyeTHbIX KapT duanyecknx nuu. Tapudbl pasMewarnTcs Ha
odumumnanbHoM canTe baHka B ceTn MIHTepHET no agpecy www.rncb.ru, n MHGOpMaUMOHHbIX CTeHAax
BaHka no mecTty 06cnyxumBaHUSA KIMEHTOB.

OMuTteHT - baHk, ocywecTBaswowmin npegocrasneHne KapT/LOMOMHUTENBbHbLIX KapT W UX
obcnyxuneaHue.

3. YcnoBua npeaocraBsieHns, 3aMeHbl U CPOK AeincTtBua Kaprbl
3.1. OdopmneHune n npenocrasneHue Kaprtbl

3.1.1. OTkpbiTMe CueTa n opopmMmsieHne KapTbl Npon3BOANTCHA HA OCHOBaAHUU NPUHATOrO0 BaHKoM oT
KnueHTta, HagnexawmMm obpasom ocopMIeHHOro 3aaB/I€eHNUS1 Ha OTKpPbITUE.

3.1.2. TNepcoHndunumnposaHHas KapTta npeanocrasnseTrcsa [epxxatento noh pacrnmncky B MOAYYEHUMU,
npenocraBiieHme ocylwecTensercsa B TeyeHme 15 (MarHaguaTtm) paboumx AHEN C AaTbl NOCTYMNJIEHUS
B baHk Haanexawmm obpasoMm odopM/IEHHOro 3asiBJIEHUA Ha OTKPbITUE U MHbIX AOKYMEHTOB MO
TpeboBaHmnio baHka (dhopmMa ©n NOpAAOK NpenocTaBieHUs pacnuckun onpepenstoTcs baHkoM
camocToATenbHo). KoMMCCMOHHOE BO3Harpa)kgeHume 3a npepocrtaBneHne u obcnyxumsanHme KapThbl
onnauymeaeTca [lep>xxateneMm B coOTBeTCTBMU C Tapudamum baHka.

3.1.3. HenepcoHuduuupoBaHHasa KapTa npegocrtasnserca [epxaTento noa pacrnucky B
nonydyeHnun, npefocTtaBneHne OCyLLeCcTBAsSeTCs B AeHb NocTynfaeHna B baHk HagnexawuMm obpasom
odopMaeHHOro 3asBNIeHUS Ha OTKPbITUE U WHbIX AOKYMeHTOB no TpebosaHuio BaHka (dopma u
nopsAoK npeaocTaBfeHns pacnucku onpegensiTca baHkom camocToaTenbHo). KoMuccnmoHHoe
BO3HarpaxzaeHuve 3a npegoctasneHne u obcnyxusaHue KapTbl onnadvBaeTcsa [epxaTtenem B
cooTBeTCcTBUK C Tapudamm baHka.

3.1.4. C MoMeHTa npegoctasneHms KapTtbl [epxxaTtenb HeceT OTBETCTBEHHOCTb 3a Onepauuu,
COBeplleHHble C ee ucnosb3oBaHMeM nmMbBO C WMCNONb30BAaHWEM ee pPeKBU3UTOB, a TaK Xe 3a
OenCcTBuSA, coBeplueHHble ¢ KapToi.

3.1.5. baHk ocTtaBnsetr 3a coboli npaBO OrpaHU4YUTb WUCNoNb3oBaHMe KapTbl 4O MOMeHTa ee
npeaocrtasneHna [epxaTtento.

3.1.6. 3anevartaHHbli 6naHk MWH-koHBepTa, coaepxawmnii MUH-koa npepoctasnsiemoinn KapThl
BblgaeTcs [epxxaTento B OTAE/bHOM KOHBEPTE O4HOBPEMeHHO ¢ KapTol noa pacnmncky B NOay4YeHuu,
€Cc/in He NpeaycMOTpeH MHoi crnocob dopMupoBaHus n npepocTtasnenms NMNH-koga B cOOTBETCTBUM
C BHYTPEHHUMU HOPMATUBHbLIMUN AOKYMeHTaMu BaHka.

N3meHeHUe TMNH-koma AONYCTUMO TO/BLKO MO OTHOWEHMIK K KapTaM, no KOTOPbIM MCXOAHO
6bina nposeneHa 6asoBas yctaHoBka [MWH-kopa, B cooTBeTCTBMKU C ycrioBuaMn lMpunoxexHuns 12 K
MpaBunam KOMMNIeKCHOro o6cnyxuBaHus.

3.1.7. B cooTBeTCTBUM C 3aKkoHoAaTenbCTBOM Poccuiickon depnepauumn, baHk Bnpase oTkasaTb 6e3
NOSICHEHUS MNPUYMH B 3akKaoyeHun [orosopa, oTkpbiTuM CueTta, odopMneHun n npenocrtaBneHUn
KapTsbl.

3.1.8. baHk ocTtaBnseTr 3a cobon nMpaBO CaMOCTOSITENIbHO OMNpeaenaTb NopsAOK NpeaocTaBieHus
KnneHToM B baHk 3asiBJieHUs1 HA OTKpbITHE.

1% MywnkT no6aenen Mpukasom Banka N2 201 ot 10.03.2020
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3.2. Cpok geicTtBua Kaptbl

3.2.1. Cpok pgencrBusa KapTbl cumTaeTcss He UCTeKwWwKUM, a KapTa sBnsetcs AeNCTBUTENbHOM, A0
nocnegHero KaneHa4apHoOro gHsA Mecsila roga, yKasaHHOro Ha ee JIMLEeBOM CTOPOHE, BKKYUTENbHO.

3.2.2. Cpok geincteua KapTbl cuMTaeTcs UCTEKLLNM:

3.2.2.1. c nNepBOro KaseHAapHOro AHA Mecsiua, Creayluwero nocsie UCTeYeHUs CpokKa AencTBus
KapTbl;

3.2.2.2. ¢ gatbl NOAYYEHUS N NMPUHATUSA BaHKOM Hagnexawmnm obpa3oM odopMneHHoro [epxarenem
3asBsieHns Ha 3aKpbiTHe.

3.2.3. B cnyuyae ecmm npegoctasnserca Kapta 6e3  duanuyeckoro HocuTens, MeToAbl
nHdopMupoBaHua [epxartens o cpoke gencremsl KapTbl oroBapuBalTCs OTAENbHbIMU YCIOBUSMMU
npenocTtaBneHus.

3.3.MepeocdopmnenHune NepcouncdmunposaHHon Kaprbl

3.3.1. OdopmneHne KapTbl B3aMeH paHee npeaocTaBfieHHON (N0 TeKCTy HacToswero pasgena
Mpasun nop TepMuMHOM KapTta noHuMmaetrca Kapta [epcoHunduumpoBaHHas), B CBA3M C
HEBO3MOXHOCTbIO MCMNOAb30BaHUS paHee npeaocTtaBneHHoM KapTtel Ans cosepweHus Onepaumii no
CueTy, B TOM 4ncie C UCNO/b30BaHWEM PEKBU3UTOB, MPOU3BOAUTCA B C/lydae yTepu, Kpaxu, nopuu
KapTtbl, yTpaTtbl [MWH-koHBepTa U Kak cneacTteMe Komnpometauumn peksmsuntos, [MMNH-koaa,
CeKpeTHbIX KOoAOB, yTpaTbl 3HadeHusa MWH-kopa, ncreyeHmn cpoka pencrtemst KapTbl, M3MeHeHUs
damunmun  n/vnn  umenn [depxatenda, u Mo ApyruMm npuymHaMm. [lpepoctasneHne KapTbl,
odOpM/IEHHON B3aMeH paHee npeaoCTaBNEeHHON, ocywecTensieTca B TedyeHume 15 (MaTHaguath)
pabounx agHen ¢ aaTbl NPUHATUA BaHKOM 3asBneHnNs Ha NMepeBbINyCK.

3.3.2. Kapta, odopmieHHas B3aMeH paHee npeaocTaB/ieHHOM KapTbl, CpoOK AENCTBUS KOTOpPOM
ncrek, odopmnserca baHkoM aBToMaTuuecku, 6e3 nonydeHus oT [epxaTtens 3asiBJIeHUA Ha
nepeBbINycK Npu cobnraeHnn cnegyowmx yCnoBumn:
3.3.2.1. Hannume Ha CyeTe oCTaTKa AEHEeXHbIX CPeACTB;
3.3.2.2. ncrnonb3oBaHme KapTbl He MNpMOCTAaHOBAEHO/HEe npeKkpaweHo 4epe3 6nokupoBaHue
(no wuHuumaTtMBe baHka no nwbo U3 MNPUYUH, NPeayCMOTPEHHbIX 3aKoHOAATe/bCTBOM
Poccuiickon ®epgepaunn 1 Hactoswmnmmn MNMpaBunamn);
3.3.2.3. aMucecua Kapt onpeneneHHoro tuna He npekpaweHa;
3.3.2.4. OTCYTCTBME 3a40/KEeHHOCTU nepea baHkoMm no Cuety;
3.3.2.5. onslata KOMMUCCUMOHHOIO BO3HarpaxaeHuss B COOTBeTCTBUM C Tapudamm baHka
npoeeaeHa B NosHOM o6beMe, U OCTAaTOK AEHEeXHbIX cpeAcTB Ha CuyeTe AOCTaAaTOYeH Ang onnaThl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeayCMOTPEHHOr 0O Tapudamu baHka 3a
obcnyxuneaHue/nepesbinyck KapThbl.

3.3.3. [depxaTenb BnpaBe 0TKasaTbCs OT odopmneHuss KapTbl B3aMeH paHee npenocTaBieHHOoM,
noZas B nogpasgeneHne baHka Hagnexawnm o6pasomM odopMieHHoe 3aaBieHUe Ha 3aKpbiTHe.

3.3.4. KapTa B3aMeH paHee npeaocTaB/ieHHon KapTbl, CpOK [eNCTBMA KOTOpPOM WUCTeK,
npegocrtasnsieTcss KnveHTy B noapaszeneHnn baHka, KOTopoe ykasaHHO KiMeHTOM nepBoHavasbHO
B 3asiBJIEGHUM Ha OTKpbITHE.

3.3.5. B cnyyae HecobntogeHnst O4HOIO M3 YCI0BUIM, NePeYNCNEHHbIX B NMyHKTe 3.3.2. HAaCTOALWMX
Mpaswun, aBToMaTnyeckoe odopmsieHme KapTbl B3aMeH paHee NpeaocTaB/eHHOM He Npon3BoaUTCS.

3.3.6. OdopmneHne KapTbl B3aMeH paHee npenocTaB/ieHHOMN, CPOK AENCTBUS KOTOPOM WUCTEK, U
aBToOMaTuyeckoe odopMseHne KOTOpOn, NpeayCcMOTPeHHOe MyHKTOM 3.3.2. HacTosiwux MpaBun, He
NMpoM3BOAMNIOCL, OCYLIEeCTBASEeTCS Ha OCHOBaHMM  Hagnexawmm obpaszoMm  0dOpMAEHHOro
3asBneHus Ha nepeBbinyckK [epxaTtensa npu cobnogeHnn cneayrwmx ycnoBui:
3.3.6.1. ncnonb3oBaHne KapTbl He MPUOCTAHOBMEHO/HE MpeKkpalleHo 4epe3 61oKkuMpoBaHue
(no wHuumatmee baHka no nAw6ON M3 MPUUYMH, NPEenyCMOTPEHHbIX 3aKOHO4ATENIbCTBOM
Poccuinckon degepaunm n HactoswmMn Mpasunamm);
3.3.6.2. amuccmsa KapTt onpegeneHHoro Tmna He npekpatlleHa;
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3.3.6.3. OTCYTCTBME 3a40/KEHHOCTU nepea baHkom no Cuety;

3.3.6.4. onslaTa KOMUCCMOHHOIO BO3HarpaxaeHus B COOTBETCTBUM C Tapudamm baHka
npoeeaeHa B NOSIHOM 06beMe, U OCTAaTOK AEHEXHbIX cpeacTB Ha CyeTe gocTtaToyeH ANs onnathl
KOMMUCCMOHHOIO BO3Harpa)maeHus, npeaycMoTpPeEHHOro Tapudamu BaHka 3a
obcnyxunBaHme/nepeBbinyck KapTbl.

3.3.7. B cnyyae Hecob6n0AeHUa 0AHOMO U3 YCNOBUIA, NEpeYNCeHHbIX B NyHKTE 3.3.6. HAaCTOALWMX
Mpasun, opopmneHne KapTbl B3aMeH paHee nNpeaoCcTaB/leHHON He NPOM3BOAUTCA.

3.3.8. OdopmneHne KapTbl B3aMeH paHee NMpeaocTaB/EHHOW, CPOK AENCTBUS KOTOPOW HE UCTEK,
OCYLLEeCTBNASETCA Ha OCHOBaHMWM Haanexawum obpa3oM odopMieHHOro 3asiBJieHUMA Ha
nepesBbINyCcK Npu cobnraeHnn cnegyowmx yCnoBumn:
3.3.8.1. ncnonb3oBaHne KapTbl HE MPUOCTAaHOBMEHO/HE npekpalleHo 4vepe3 610KMpoBaHue
(no wuHuumaTtMBe baHka no nwbo U3 MNPUYUH, NPEeaAyCMOTPEHHbIX 3aKOHOAATEe/bCTBOM
Poccuinckon ®egepaunm n HactoswmmMm Mpasunamm);
3.3.8.2. amuceua Kapt onpeneneHHoro tuna He npekpaweHa;
3.3.8.3. OTCYTCTBME 3a40/KEeHHOCTN nepes baHkom no Cuety;
3.3.8.4. onnata KOMWCCUMOHHOrO BO3HArpaxxaeHus B COOTBEeTCTBUM C Tapudamm baHka
npoeeaeHa B NosHOM ob6beMe, M OCTAaTOK AEHEXHbIX CpeacTB Ha CueTe gocTaToyeH Ans onnaThl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeaycMoOTPEeHHOro Tapudamum BaHka 3a
obcnyxneaHune/nepesbinyck KapThbl.

3.3.9. B cnyyae HecobnogeHnss O4HOro M3 YC/I0BUIA, NEPEYNCNIEHHbIX B NMyHKTe 3.3.8. HacToAWmMX
Mpaswun, odbopmneHne KapTbl B3aMeH paHee npefoCcTaBleHHON He NpoM3BOAMTCS.

3.3.10. Mpun odopmneHnn KapTbl B3aMeH paHee npeaoCcTaBAEeHHOM B CBSI3W C WU3MEHEHWeM
cobcTBeHHOW daMmnmn unm uMmeHwn, [epxaTtesb AOMOMHUTENbHO K 3asiBJIEHUIO Ha nepeBbinycK
OOMKEH NpefoCTaBUTb OPUrMHasbl JOKYMEHTOB, NOATBEPXKAAOLWMX AAHHbIE U3SMEHEHUS.

3.3.11. baHk wuMeeT nMpaBO, MpuM YCNOBUM COXPaAHEHUS LEHOBbIX MapaMeTpoB W YCI0BUN
obcnyxmnBanus [epxaTtensi, no cob6CTBEHHOW WHMUMATUBE MpousBecTn odopmneHune Kaptbl 6e3
3asB/sieHNA Ha NepeBbiNyCK B3aMeH paHee BbiMyLEHHON.

3.3.12. NMpun odopmneHun KapTbl B3aMeH paHee nNpenocTaBNeHHOM Mo Nwbol U3 MNpUYMH,
YCTaHOBJIEHHbIX HacToswmmmu MpaBunamn, baHKk MMeeT nMpaBo, NpU YCIOBMU COXPaHEHUS LLEHOBbIX
napamMeTpoB U YCA0BMN 06cnyxuBaHus [epxatens, M3MeHUTb TUN npeaocTaBnsieMon [epxxaTesnto
KapTtbl u/unu MNC, Kk kotopon npuHagnexut KapTa.

3.3.13. B cooTBETCTBMM C 3aKOHOoAATeNnbCTBOM Poccuiickon ®eanepaunmn, baHk BnpaBe oTkasaTb 6e3
NOSICHEHUS NPUYNH B opopMaeHnn KapTbl B3aMeH paHee npeaocTaB/ieHHON.

3.4. NepeodopmneHne HenepcoHndpuumpoBaHHoi KapTtbl

3.4.1. OdopmMmneHne KapTbl B3aMeH paHee npeaocTaBsieHHON (MO TEeKCTy HacTosuwero pasgena
Mpasun noa TepMnHoMm KapTta noHumMmaetca Kapta HenepcoHudwuumpoBaHHas), B CBSA3M C
HEBO3MOXXHOCTbKO MCMOSIb30BaHMUS paHee npegocrtasneHHon KapTel gns cosepweHus Onepauuii no
CueTy, B TOM 4uncie C NCNO/b30BAaHUEM PEKBU3NTOB, MPOU3BOAUTCA B Cliydae yTepu, Kpaxu, nopymu
KapTbl, yTpatbl [MWH-KkoHBepTa U1, Kak cneacteuMe, KomrpomeTtauuu peksusntos, [MNH-koaa,
CeKpeTHbIX KoAoB, yTpaTbl 3HayeHus MNWH-koga, uctedeHum cpoka gencrteus KapTbl, no apyrum
npuymnHaM.

3.4.2. OdopmneHne KapTbl B3aMeH paHee NpeaoCTaB/eHHOM, BHE 3aBUCUMMOCTU OT MPUYMH,
OCYLLECTBNSIETCS Ha OCHOBaHMWM Hagnexawmm obpa3oM odopMIeHHOro 3asiBJIeHUs Ha
nepesBbiNycK nNpu cobaogeHnn cneayowmx ycraoBuin:
3.3.13.1. wucnonb3oBaHMe KapTbl He MNPMOCTAaHOBIEHO/He npekpalweHo 4yepe3 6roKMpoBaHue
(no wuHuumaTMBe baHka no nwbo U3 MPUYUH, NpPeayCMOTPEHHbIX 3aKoHOAATe/bCTBOM
Poccuiickon ®epgepaunn 1 Hactoswmmm MNMpasunamn);
3.3.13.2. 3Muccua KapT onpeaeneHHoro Tuna He npekpalleHa;
3.3.13.3. oOTcyTCcTBME 3a40/1KeHHOCTU nepes baHkoM no CueTy;
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3.3.13.4. onnata KOMWCCMOHHOIO BO3HarpaxaeHuss B COOTBeTCTBMM C Tapudamu baHka
npoBefieHa B MOJIHOM 06beMe, N OCTAaTOK AEHEXHbIX CPeAcTB Ha CueTe A0CTaTouyeH Ans onnaThl
KOMMUCCMOHHOIO BO3HaArpa>kaeHus, npeaycMoTPeHHOro Tapudamu BaHka 3a
obcnyxuBaHue/nepesbinyck KapTbi.
3.4.3. lpepnoctaBneHne KapTbl, 0hOpM/IEHHOI B3aMeH paHee NpeaoCcTaBlieHHOoM, OCYLLECTBAAETCS B
OeHb NoCTynneHMs B BaHK HagnexawmMm o6pa3oM odOpMIEHHOro 3asBfieHus Ha
nepeBbINycK.

3.4.4. B cnyyae HecobnogeHnst O4HOIO M3 YC/I0BMUIM, NEPEYNCNEHHbBIX B NMYyHKTE 3.4.2. HACTOSLWMX
Mpasun odopmneHne KapTbl B3aMeH paHee NpeaoCcTaBE€HHON HEe NPON3BOAMTCS.

3.4.5. TMMpun odopmneHun KapTbl B3aMeH paHee npenocTaBfeHHOM Mo Nwbor w3 MNpuUYuH,
YyCTaHOB/IEHHbIX HacTodwmmu lMpasunamm, baHK nMeeT nNpasBo, NpU YCI0BMU COXpPaHeHUs LEHOBbIX
napamMeTpoB M YC/A0BMN 06CnyxuBaHusa [epxxatens, M3MeHUTb TMN NpeaocTtaBnseMon [epxxaTtento
KapTbl u/nnu MNC, k koTopon npuHagnexut Kapra.

3.4.6. B cooTBeTCcTBMM C 3aKOHOoAATeNnbCTBOM Poccuiickon ®eaepaunm, baHk BnpaBe oTkasaTb 6e3
NOAACHEHUS NPUYNH B 3aMeHe KapTbl.

4. NMpepocraBneHue [lonosiHUuTenbHbiX KapT
4.1. OcdopmneHue n npegocrassieHme [lonosiHutenbHoi KapTtbl

4.1.1. Bo3MOxHOCTb opopMmneHusa JononHutenoHon KapTbl (JononHuTenbHbiX KapT), gonyctumoe
KonunyectBo JononHutenbHbix KapT kK ogHoMmy CueTty, TpeboBaHusa K [epxxatento Jono/HUTENbHOM
KapTbl, pernaMeHTUpyloTCs BHYTPEHHUMWN HOPMATUBHbLIMU AOKYyMeHTamMu baHka.

4.1.2. JononHutenbHasa KapTta MoxeT 6biTb oopmMneHa:
- Odepxatento KapTel — Bnagensuy CyeTta, Ha OCHOBaHUM Haanexawmm obpasom opopMAEHHOro
3asBsieHns Ha OTKpbiTUEe [lONOSIHUTENIbHOW KapThbl;

- TpeTbeMy nuuy, 3akatoumslieMy [OroBop KOMMAEKCHOro o06Cny>XmBaHUs, MNo4 JIMYHYIO
OTBETCTBEHHOCTb [epxaTtena KapTel — Bnagenbua C4yeTa, Ha OCHOBaHMM Haanexawmm obpasoMm
0opMIIEHHOTrO 3aABNEHUA Ha OTKPbITUE [1ONOJIHUTENIbHOMW KapTbilil,

4.1.3. [OepxaTtenb KapTbl HeceT OTBETCTBEHHOCTb 3a Bce Onepauuun, cosepueHHble no CyeTy C
ncnonb3oBaHneM [ononHuTenbHon KapTbl nnmM ee peKkBu3nToB.

4.1.4. [Ona npuocTaHoBJIeHUs/NpeKpalleHnsa BO3MOXHOCTU coBeplleHus Onepauun no Cuety C
ncrionb3oBaHmem [LononHutenbHon KapTtbl [epxatenb KapTobl o06s13aH npepoctaBuTb B baHk
NMCbMEHHOe 3asBfieHMe o ¢opme baHka, YCTaHOBAEHHOW BHYTPEHHMMW HOPMATUBHbLIMU
JokyMeHTaMu bBaHka.

4.1.5. Bo3MoOxHOCTb cosepuweHus Onepaunit no CyeTy C UCNOAb30BaHWEM [ONOAHUTENbHOWN
KapTbl MOXeT 6bITb NpMOCTaHOBEHa/NpeKkpalleHa B CBA3M € 6n10kmMpoBaHmMeM KapTbl B COOTBETCTBUMU
C 3aKoHoAaTenbLCTBOM Poccuinckon denepaumu.

4.1.6. NepcoHndunuMpoBaHHas JononHuTtenbHas KapTa npeanocraBngdeTrcsa JepxaTento
JononHutenbHon KapTbl No4 pacnmcky B Moay4YeHun, nNpeaocTaBsieHMe OCYLEeCTBASETCS B TedeHue
15 (MatHaguatn) pabounx gHen ¢ gaTbl nocTynneHnsa B baHk Hagnexawmm obpasoM 0pOpMAEHHOIO
3asaBneHnsa Ha oTKpbiTMe JONOSIHUTENbHON KapTbl U UHbIX AOKYMEHTOB no TpeboBaHuo baHka. baHk
octaBnaet 3a cobonm npaBo onpepensaTtb MeToabl (HOPMMPOBAHUS M MNOAMUCAHUS pPaACiMCKN B
nony4yeHmmn Kaptbl. KOMMCCMOHHOE BO3HarpaxneHue 3a npegocrtaBieHne mn obcnyxunsaHme KapThbl
onnauymeaeTca [epxatenem B cooTBeTCcTBUM C Tapudamm baHka.

4.1.7. HenepcoHnduumpoBaHHasas [JononHUTENbHas KapTta npenocrasnserca  [epxartento
JononHutenbHo KapTbl Mo pacnucKy B MONYyYEeHWU, NMPeaocTaB/ieEHUE OCYLWECTBNSETCA B A€Hb
noctynsieHna B baHk Hagnexawmm o6pa3oM odopMAeHHOro 3asBfieHMs Ha OTKpbITUEe
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JononHuTenbHOM KapTbl M WHbIX [AOKYMeHTOB no TpeboBaHuto baHka (dopma M nopsaok
npeaocTaBrieHns pacnunckm onpenensTcs BaHkoM CaMOCTOSITENbHO). KoMuccmoHHoe
BO3HarpaxxaeHuve 3a npegocrtasneHne u obcnyxusaHue KapTbl onnaumBaeTcs [epxaTtenem B
cooTBeTCcTBUM C Tapudammn baHka.

4.1.8. 3anevartaHHbin 6naHk [MWH-koHwBepTa, copepxawunn TWH-kogq npenocraensieMmomn
JononHutenbHon KapTbl Bblaaetcsa [depxatento [ononHuTenbHol KapTbl B OTAE/bHOM KOHBEpTE
OAHOBPEMEHHO C [ononHuTenbHon KapTon moa pacnucky B MOJYYEeHMU, eCiM He NpeayCcMOTpeH
nHom cnocob6 dopmmpoBaHusa wn npegoctaeneHns [MMH-koga B COOTBETCTBUM C BHYTPEHHUMU
HOpPMaTMBHbIMKN AOKYMeHTaMu baHka.

4.1.9. B cooTBeTcTBMM C 3aKOHOZaTenbCTBOM Poccuinckon ®epepaunm, baHk BnpaBe oTkasaTtb 6e3
NOSICHEHUS NPUYNH B 0DOPMSIEHNM U NpeaocTaBneHmnn JononHuTensHon KapThbl.

4.2, Cpok peicTtBua flononHutenbHo KapTtbl

4.2.1. Cpok pgencrtBus [dononHutenobHoh KapTbl cumTaeTcsds He ucTekwuMm, a [JononHuTenbHas
KapTa sBnsetca encTBUTENbHOM A0 MOCAefHero KaseHAapHOro AHS Mecsiua roga, yKasaHHOro Ha
ee /INUEBOV CTOPOHE, BKJTIOUUTENBHO.

4.2.2. Cpok genctemsa JononHUTenbHOM KapTbl CYHNTAETCA UCTEKLLNM:
- C NepBOro KaseH4apHOro AHS Mecsaua, cleayoLlwero nocne NCTeyeHns cpoka aencrems KapTol;

- C paTtbl Nony4YeHuMs M NpuHAaTMS BaHkoM Hagnexawum obpa3oMm odOpMAEHHOro 3asiBeHus
Oepxatensa [JononHutencHon KapTbl O npekpaweHun MCNOoSb30BaHUSA NpenocTaBneHHOW Ans
coBepweHus Onepaumn no Cuety [JononHutenbHon KapTbl (3akpbitun [JONOAHUTENLHOM
KapThbl);

- C paTtbl MonyyeHus U nNpuHATMA BaHkoM Haanexawmm obpasom odopMneHHoro [epxaTtenem
3asBneHna o 3aKpbiTUW; MPW MNOCTYNSIEHUM AAHHOro 3asBfieHus Bce JononHuTtenbHble KapTol,
npeaocTtaBneHHble An4 cosepweHnsa Onepaunin no CueTy, noanexar Bo3BpaTy B baHk.

4.3. MepeocdopmMmneHne lonosiHntenbHon Kaprbl
4.3.1. [JononHutenbHble KapTbl nepeodopMaeHUO HE noanexar.

4.3.2. B cnyvae ytepu, kpaxwu, nopum HdononHutenbHon KapTtbl, yTpatbl NMH-koHBepTa u Kak
cneacrtene komnpometaumun MUNH-koaa, yTpatbl 3HadeHus MMNH-koga, UCTEYEHUM CpoKa AENCTBUS
KapTbl, wu3MeHeHus damMmunmum wun/mnm wmeHun [Oepxatensa [JononHuTenbHas KapTa noanexurt
3aKpbITUIO.

5. O6s3aHHOCTM [lepXkaTens

5.1. HepxaTtenb obasyetrca He nepepaBaTb KapTy u/vnum 3HadveHue MUH-kopa B nonb3oBaHue
TPeTbMM fiNLaM, B TOM YUC/E€ M HA OCHOBAHWUWN LOBEPEHHOCTEN.

5.2. B uensax 6e3onacHoctn [epxaTtenb o6s3aH xpaHuUTb 3HadveHue [MMH-kopaa oOTAeNbHO OT
KapTtbl. Bce Onepaunm no CuyeTy, CcoBepleHHble C ucnosb3oBaHmeM KapTtbl/ONOAHUTENBHON KapThl
c BBogoM [MNH-kopga wnn noaTeBep)aeHHble Kogom 6e30macHOCTM, MPU3HAKOTCS COBEpPLUEHHbIMU
[epxaTenem n ocnapuBaHUIO He noasiexar.

5.3. OepxaTtenb 0683aH CaMOCTOATENIbHO BECTM YYeT U KOHTposb Onepauunii, cOBEPLUEHHbIX MO
Cuety c ucnonbzosaHuem Kaptol/ [JononHutenoHon KapTbl uan ee pekBM3UTOB, U CBOEBPEMEHHO
obpatnutbca B baHK B CpoOKM npeayCMOTpPEHHble 3akoHoAdaTenbCTBOM Poccuiickon ®degepaunn B
cny4yae Hecornacusa ¢ uHdopMaunen, ykasaHHoM B Bbinucke rno Cuery.

5.4. JdepxaTtenb 0653aH COXpaHATb BCe MNaTeXHble/pacyeTHble [OKYMEHTbl, CBA3aHHble C
Onepauuamm no CueTy, cOBeplIeHHbIMW C MWcnosib3oBaHneM KapTtbl/JononHuTtenbHol KapTbl, B
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TeyeHne 1 (OpgHoro) roga C paThl coBepuweHus Onepauun no CueTy U NpeabaABnATb UX MO
TpeboBaHuo BaHka UM Npyu BO3HUKHOBEHWU CMOPHbIX BOMPOCOB.

5.5. B cnyyae u3MeHeHUs CBeAEHWIN, yKa3aHHbix [epxaTenem B 3asiBAEHUN Ha OTKPbITUE,
OepxaTtenb o06s3aH B TedeHme 7 (CeMKn) kaneHaapHbIX AHEN C AaTbl BO3HUMKHOBEHMS YKa3aHHbIX
N3MEHEHUN MUCbMEHHO yBeaoOMUTb 06 3TOM BbaHK, M NpeaoCTaBUTb AOKYMEHTbI Mo TpeboBaHuto
BbaHka.

5.6. Mpy nony4yeHMM TMUCbMEHHOrO YyBeaoMiieHMss baHka 0 HeobxoAMMOCTM MpEeKpaTUTb
ncnonb3oBaHne Kaptbl/dononHutencHot Kaptbl [epxatenb o06s13aH HeMeaNeHHO npekpaTuTb
ncrionb3oBaHme Kaptbol/JononHutenbHon KapTbl U BO3BpaTuUTb €e B baHk B TeyeHme 10 (decsatu)
KaneHAapHbIX AHEN C AaTbl MONYYEHUS YBEAOMIEHUS.

5.7. LDepxaTtenb 06a3yetcs He ucnonb3oBatb KapTy ons cosepweHmns Onepauunin, CBA3aHHbIX C
OCYLLEeCTB/IEHMEM MpeanpuHUMATENbCKON AedaTenbHocTy, nubo Onepaunin, npoTUBOPEYaLLUX
3aKoHoaaTenbcTBy Poccuinckon denepaunm.

3anpeT Ha ocCyllecTB/ieHMe onepauun, CBA3aHHbIX C NpeanpuHUMaTeNbCKOM AeaTeNbHOCTbIO,
pacnpocTpaHaeTca Ha Bcex [lepxkaTtenei, 3a ucknouyeHmeMm CaMo3aHATbIX amyttl,

5.8. Mpu npepocTtaBneHun OsepapadTa B COOTBETCTBMM C MYHKTOM 6.12. HacTtoswwux [pasun
JdepxaTtenb 06sa3aH obpatuTbca B BbaHK Ang nonydeHus uvHdopMmauum o pacxogax [depxatensa u
O3HaKOMJIEHMNSA C pa3MepoM MOSIHOM CTOMMOCTM KpeauTa B paMKax npegocrtasneHHoro Osepapadra.

5.9. OepxaTtenb 06a3yeTcss 3HAKOMUTBCA C YCNOBMSAMW AencTeylowmx Tapudos baHka,
HacToswmx [MpaBun M UX W3MEHEHUAMU, O KOTOpbiXx BaHk yBegomnsder nytem ny6anyHoro
onoseleHus: pasMelleHnsa nHdopMaumm B nogpasgeneHnax baHka n/vwnn Ha oduunanbHOM cante
BaHka B ceT NIHTepHeT No agpecy www.rncb.ru.

5.10. [depxaTtenb 06a3yeTca npenocTaBnsaTb baHKy, BbINOAHAWEMY PYHKLUWUWN areHTa BastoTHOro
KOHTpONs, BCe HeobxoanMble AOKYMEHTbl U MHpopMauuio 06 ocyuecTesneHnmn Onepaumin no Cyety ¢
ncnonb3oBaHueM KapTbl B YCTaHOBJSIEHHbIe 3aKoHOAaTeNbLCTBOM Poccuinckon degepaumm Cpoku.

5.11. [OdepxaTenb 06A3yeTca npeaocTaBnsTb baHKky no ero 3anpocy Bce HeobxoauMble
[OKYMEHTbI B paMKax M Ha OCHOBaHMM TpeboBaHUIN 3aKoHoAaTeNbCTBa Poccuiickoi degepaumm.

5.12. [epxaTtenb obsasyercsa yBeaomnatb baHk 06 M3MEHEHMM CBOMX MepCOHasibHbIX AaHHbIX, B
TeyeHne 7 (CeMun) KaneHAapHbIX AHEN C AaTbl UX U3MEHEHUSA, HO He NO34Hee AHS o4YepenHON SBKU
JepxaTtena B baHk.

5.13. [depxatenb o06a3yerca ynnauymeaTb baHKy KOMWCCMOHHOE BO3HArpaxaeHme u UHble
naaTeXu B COOTBETCTBUM C [JoroBopoM n Tapudamm baHka.

Ynnata KOMUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxmsaHme CyeTa/KapTbl ocywecTBasieTcs
B cooTtBeTcTBUM C Tapudamm baHka, p[encrsyoWwMMM Ha AJaTty B3WMMaHUA KOMMUCCUOHHOIMO
BO3HarpaxaeHunatiz,

6. Pacuertbl

6.1. [ns coBepleHua Onepaunii, NnpoBoaMMbiX no CueTy, BaHk npeaocTaBnsieT [epxaTento
KapTty/OononHutenbHyto KapTy Ha OCHOBaHMKM ero 3asiBNeHMs Ha OTKPbITUE U HacToawux Mpasun.

6.2. JeHexHble cpeacTBa, Haxoaswumecs Ha CueTe, MOryT 6bITb MCMNONAb30BaHbl TONbLKO AN
Onepauui, cosepluaeMbix C ucnosb3oBaHneM KapTbl/JononHUTENbHON KapTbl UK ee peKBU3UTOB C
npeasapuTenbHbIM  MNpoBeAeHneM ABTOpM3aLMOHHOro 3anpoca numbo 6e3 AsTopusaumu, C
cobnogeHnem npasun [C, npum HeobxXxoAMMOCTM — C  AOMNONHWUTENbHBLIM  3aK/OYEeHUEM
COOTBETCTBYIOLWEro gorosopa ¢ baHKOM, a Takxe B ciay4yasax, npenycMOTPEeHHbIX MyHKTOM 6.8.
HacTosawmx [pasBun, M Ana uHbIX Onepaunii, OCYLECTBAsSEMbIX BaHKOM WCKNOUYUTENBHO Ha
OCHOBaHuUW 3asBneHuna [epxaTensd Ha MNepeyvyncnieHne [eHexXHbIX CpeacTs, COCTaBfIEHHOro no
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¢dopmMe, yCTaHOBNEHHOW BHYTPEHHWMM HOPMAaTUBHbLIMKM JAOKyMeHTaMu baHka, B COOTBETCTBMWU C
3aKkoHoaaTenbCcTBOM Poccuinckon denepauun.

6.2.1. Onepaunn no CueTy, coBepllaeMble C wucnonb3oBaHMeM KapTbl nMbo ee peKBU3UTOB,
BK/toYas nonosiHeHne Cdeta [epxaTenem KapTbl, NpoBOAATCS B nopsake, npeaycMOTpeHHOM
HacTodwmMmu  [NpaBunamn, 3aKoHodaTenbCcTtBoM  Poccuickonn  depepaumn, B TOM  4ucie
HOpMaTMBHbLIMM akTaMu LleHTpanbHoro 6aHka Poccuiickon ®egepaunm, a Takxe npasmnamu MNC u
Tapudammn baHka.

6.2.2. OcHoBaHMeM ans oTpa)keHns baHkoMm Onepaunin no CyeTy, COBEPLUEHHbLIX C MCNO/Ib30BaHNEM
KapTbl, asnatotcs Tapudbl baHka, AOKYMeHTbl, NpeaycMOTpeHHble npaBunamn MNC, gorosopamu C
KOHTpareHTaMm u BHYTPEHHMMW HOPMaTUBHbIMKM AOKYMeHTamum baHka, noaTreepxaatowmne dakT
cosepuweHuna Onepaunii ¢ ncnonb3osaHmem KapTbl Min ee peKBU3UTOB.

6.3. OHeM 3auncneHus/cnucaHusa cpeactB Ha Cuet/co CueTta cumTaeTca neHb 06paboTkum
nHdopMaumm no cosepeHHon Onepaunu B nporpaMMHOM obecnedyeHun BaHka, He3aBUCUMO OT
dakTnyeckomn aaTbl coBeplieHns Onepaumu.

6.3.1. 3auncneHune/cnncaHme paeHexHblX cpeacts Ha Cuet/co Cueta [epxaTensd npousBOAMTCA
BaHkoM He no3gHee ogHoro pabouyero AHA, cneaylowero 3a AHeM @aKTUYecKoro MoCTynjeHus
OeHexXHbIX cpeacTs B baHk/cnucaHna AeHeXHbIX CpeAcTB C KOpPecrnoHAEHTCKOro cyeta baHka.

6.3.2. B cnyyae nocrtynneHmss mHdopMaumm o coBepuweHHol Onepaumn He no3gHee 22:30 o
MOCKOBCKOMY BpeMeHMW, oTpaxkeHue paHHoi Onepaumm no CueTy B nporpamMMHOM obecnedeHunu
BaHka npou3BoANTCA TEKYLLMM pabounM aHeEM.

6.3.3. B cnydyae noctynneHns wHdopMaumm 0O coBepweHHon Onepaunn nocne 22:30 no
MOCKOBCKOMY BpeMeHW, OTpa)keHme paHHonm Onepaumm no CyeTy B nporpammHOM obecrnedyeHumn
BaHka npousBoanTCcs cneayowmMm paboymm gHeM.

6.3.4. B cny4yae noctynseHus nHdopMaumsa o coseplieHHon Onepaumu nocne 22:30 nocnepHero
pabouero aHa Hegenn nubo B Hepaboume AHKW, OTpaxeHue pgaHHon Onepaumm no CueTy B
nporpaMMHoM obecnedyeHun bBaHka npou3BoAMTCA B rMepsbld pabounii AeHb, chepylowmi 3a
HepabounMmn gHAMMN.

6.4. BaHk ocTaBnseT 3a coboil npaBo MNpousBoaMTb Onepaumm Mo 3a4YUCIEHUIO AEHEXHbIX
cpeacTB Ha CUYEeT /UK CNNCaHMa AeHexXHbIX cpeacTB co CueTa yepes TpaH3uUTHbIE cyeTa baHka.

B cnyyae HEeBO3MOXHOCTM 3auncreHna baHkoM cpeacTts Ha CuyeT B CBA3M C yKasaHueM [lepxaTtenem
WU/ TPETbUM NNULOM HEBEPHbIX/HEMNOSIHbIX PEKBU3UTOB B MaTEXHOM/pacyeTHOM AOKyMeHTe baHk
ocTaBnseT 3a coboi npaBo 6e3 AOMONHUTENBHOIO pacrnopsiXxeHus [epxaTtens oCcywecTBUTb BO3BpaT
nepeyncnseMblix CpeacTB MO peKBM3MTaM MaTesbliMKa, YyKas3aHHbIM B MjaTeXHOM/pacyeTHOM
OOKYMeHTe Ha nepevyncreHne AeHexXHbIX CpeacTs, B nopsake, YCTaHOB/IEHHOM 3aKOHOAATeNIbCTBOM
Poccuinckon depgepaunm.

B cnyyae [0CpPOYHOro mnpeKkpaweHust WUCrnonb3oBaHUA KapTbl KOMUCCMOHHOE BO3HarpaxaeHue,
B3MMaeMoe 3a (dakTuyeckoe BpeMs 06CNyXMBaHUSA KapTbl, NPpMPaBHUBAETCS K KOMUCCUOHHOMY
BO3Harpa>aeHuto 3a NoJHbIN rog obcnyxusaHus Kaptbl.

6.5. B TeueHune cpoka pencteua KapTbl BaHK HaumMcnsieT Ha OCTAaTOK AEHEeXHbIX CpeAcCTB Ha
CyeTe npoueHTbl B cooTBeTCTBUMM C Tapudamm baHka w© 3akoHoA4aTenbCTBOM Poccuiickomn
depepauun.

6.6. Mpy  CHATUWM  HaNMWYHbLIX  AeHeXHbIX cpeactB co  CyeTa € UCMONb30BaHWEM
KapTtbl/JononHuteneHon KapTel B 6aHkoMaTax u NBH, He npuHagnexawmnx baHky, AONOAHUTENbHO
K KOMMCCMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) co Cyeta MOXET
YAEPXMBATbCA KOMUCCMOHHOE BO3HarpaxaeHue baHka — snagensua MNBH nnm 6aHkomara.
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6.7. OepxaTtenb KapTbl ynonHoMouuBaeT BaHK NMpou3BOAWTbL MepeBOA AEHEXHbIX cpeacts 6e3
AononHuTenbHOro nopydeHuna [LepxaTtens (3apaHee pAaHHbIA  akuenT) nyteM odopMmieHus B
YCTAHOBMIEHHOM MNOpSAAKE MJaTeXHbIX/pacydeTHbIX AOKYMEHTOB Ha cnucaHme co Cyeta CcymMMm B
COOTBETCTBUMU C 3asiB/IEHMEM Ha OTKPbITUE:

- [EHeXHbIX CpeacTs, 3a4nciieHHbiXx Ha CyeT 6e3 yCTaHOBJIEHHbIX 3aKOHOM M MHbIMW NPaBOBbLIMU
aKTaMM WIN CAENKOM OCHOBaHui (oWwWMBOYHO 3a4yncCNeHHbIX cpeacTts). pu 3TOM cnucaHue
npoussoauTcs 6e3 B3MMaHUsa KOMUCCUN;

- [eHeXHbIX cpeacTtB Ha noraweHune OsepapadTa n npoueHToB 3a OBepapadT B COOTBETCTBUM C
pencteytowmmun Tapndamm baHka;

- KOMWUCCMOHHOIrO BO3HarpaxaeHus B COOTBETCTBMM C Tapudamm baHka, a TakxKe yCTaHOBJIEHHOIO
MNC n agpyrmmmn 6aHkammn. KoMMCCMOHHOE BO3HarpaxaeHue HaumcnsetTcsa baHKoM v A0MXKHO 6biTb
onnayveHo [epxaTtenem KapTbl 3a cyeT cOBCTBEHHbIX CPEACTB, Haxoaswmxca Ha CueTe, nyTem
cnucaHus baHKOM KOMUCCMOHHOrO BO3HarpaxzaeHus co Cuyeta Ha OCHOBAHMW MOAMWCAHHOIO
KNnMeHTOM pacrnops)XeHus He rno3aHee AHSA, B KOTOPOM OHO 6bIS10 HauncneHo'!s3;

- dakTnyeckm npomnsseseHHbIXx BaHKOM pacxoaoB, CBSI3aHHbIX C NpeaoTBpalleHMeM HE3aKOHHOro
ncnonb3oBaHusa KapTbl Kak [lepxaTenem, Tak wn apyrumu nuuammu (6nokuposaHue KapTbl,
noctaHoBka B CTon-nucT, nabatme Kaptbl U T. n.).

6.8. B cnyuae coBepleHus onepaumm HanmMuyHoro mn/wunu 6esHanuyHoro nornonHeHusa Cuerta B
BasitoTe, OTAMYHOM OT BantoTbl Cueta, [epxatenb KapTtbl npeapoctaBnsieT baHky npaBo 6e3
AOMONHUTENBHOIo yBeAOMJIEHUS MPOM3BOANTbL KOHBEpTauuilo cpeacTB B BantoTy Cuyeta no Kypcy
baHka, yctaHoBneHHoMy Tapudamm baHka.

6.9. PacxogoBaHue feHexHblX cpeacts co CueTta AO/MKHO OCywecTBaATbCA [lepxaTtenem B
npegenax ocratka cpeacrts Ha Cuyete uaun yctaHoBneHHoro baHkoMm nummnTta OBepapadTa (B ciydae
€ro npenocrtaB/ieHNs Ha OCHOBaHWM OTAENbHOrO Aorosopa Mexay [epxatenem m baHkoM), 3a
WUCK/IIOYEHMEM cnyyYyaeB, NpuBEAEHHbIX B NyHKTe 6.11. HacTosawmx [Mpasun. CHATME HaNW4HbIX
OEHeXHbIX cpeacTtB B 6aHkoMaTax u NBH BaHka ocyllecTBnsieTcss B COOTBETCTBMM C NMYHKTOM 11.2.
HacTosawwmx Mpasun.

6.10. baHK npuHMMaeT K wucnonHeHuto Bce Onepaumm no CyeTy, COBeplIEHHble C
ncnonb3oBaHneM Kaptbol/dononHutenoHo Kaptel nnb6o ee pekBusnTos 6e3 HapyweHnsa npasun MC
[epxaTtenem n/vinn TpeTbUMm NnLaMu.

B cnyyae HepoCTaTOYHOCTM WM OTCYTCTBMA Ha CueTe cpeacTts, Heob6XoAMMbIX ANs 3aBepLUeHuS
pacyeToB MO AONYLWEHHbIM K MPOBEAEHUIO U COBEpPLUEHHbLIM C cobnoaeHneM npasun MNMC Onepauunsm,
COBEpLWEHHbIM C wucnonb3oBaHueMm Kaptbl/JononHutensHo KapTbl, baHk B AeHb 06paboTku
Onepauunin npepoctasnset AdepxaTtento kpeaut B dopme OBepapadTa B pasmepe, HeobxoaAMMOM AN
3aBepLleHns pacyeToB No yKasaHHbIM Onepaumsam.

6.11. OsepapadT npenocraBnsieTcs Ha Cpok, He npesblwatowmn 30 (TpuauaTtb) KaneH4apHbIX
AHel, HauMHas co AHS ero BO3HUKHOBEHUS.

6.11.1. Npun npepoctasneHnn OsepapadTa [epxatenb 06a3aH obpaTntbcsa B baHk Ang nonyyeHus
nHdopmaumm o pacxogax no CyeTy M O3HAKOMSIEHMS C pa3MepoM MOJSIHOM CTOMMOCTM KpeauTa B
pamkax npegocrtasneHHoro OsepgpadTa. baHk o6s3aH npu obpauweHun [depxaTensa AoBeCcTU A0
ceBefeHnsa [JepxaTtensd B NMUCbMEeHHOM Buae nHdbopMmaunto 0 pacxodax no CyeTy 1M pasmepe MNONHOM
CTOMMOCTU KpeauTa B paMmkax npegocrasneHHoro Osepapadra.

6.11.2. epxaTtenb 0653aH B TeyeHne Cpoka, YCTAHOBMNEHHOro B NMyHKTe 6.11 Hactosawmx MNpasun,
noracutb cymmy OBepapadTa M HAUYUCNEHHbIX Ha Hee MpOoOUeHTOB cornacHo Tapudam baHka, 3a
UCKJIIOYEeHMeM CllyyaeB, Korga Cpok Aeincteusa KapTbl UCTeKaeT paHblle. B aToM cnydae [depxaTtenb
0643aH noracutb cymMmmy OBepapadTa M HAUYUC/IEHHbIX NPOLEHTOB HE NO34HEE AHSA UCTEYEHUs CpoKa
aencrema KapTbl.

6.11.3. B cnyyae yBeMYEHUS CYMMbl paHee BO3HUKLLEN 3aA0/HKEHHOCTM Mo oBepapadTy, baHk
NPUOCTaHaB/MBAET COBEpLUEHME pacxoAHbix onepaumin no CdeTy C  MCNONb30BaHUEM
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Kaptbl/dononHutenbHon KapTbl 3a cyeT cpeactB OBepapadTa, ocTaBnss 3a cobor npaBo
npom3Bectn 6nokupoBaHne KapTbl (@ TakXe NpeAoCTaBfeHHOW K Hel [JOononHUTENbHOMN
KapTe/npeaocTaBsieHHbIX K Hel [ononHuTtenbHbiX KapT) A0 MCTeYeHUsl YCTaHOBJIEHHOrO CpoKa
noraweHus. Npun 3TOM CPOK noraweHus obuen cymMMbl 3a40/KeHHOCTM no OBepapadTy He AONXKEH
npesbiwaTte 30 (TpuauaTb) KaneHAapHbIX AHEN, UCYUCASEMbIX C MNEpPBOro AHS BO3HWUKHOBEHUS
OBepapadTa, 3a MUCK/OYEHMEM C/lyyaeB, Korga CpoK AenctBust KapTbl McTekaeT paHble. B aTom
cnyyae [epxaTtenb ob6a3aH noracutb 06LWYH0 CyMMY 3a40J/IKEHHOCTM He Mo3gHee AHS UCTeyeHus
cpoka pgencrema Kaptel. B cnyyae HenoraweHus [depxatenem Osepgpadta B TedeHue 30
(Tpnguatn) KaneHgapHbIX AHEW, NCYMCASieMbIX C MEepPBOro AHS BO3HUKHOBeHus OsepapadTa, Kapta
[depxaTtens 6nokunpyeTtcsa, npoBeaeHMe pacxogHbix onepauni no CyeTy C mcnonb3oBaHuMeM KapTbl
[epxxaTensa npnoctaHaBAMBAETCA A0 NOMHOMO noraweHns OsepapadTa M HAYNCIIEHHbLIX NPOLEHTOB.

6.11.4. B cnydyae HenoraweHus 3aao/ikeHHocTu no OBepapadTy no uctedeHmn 30 (TpuauaTtn)
KasieHAapHbIX OHEN CO AHS BO3HMKHOBeHust OBepapadTa wam B A€Hb MCTEYEHUS CPOKa AeNCTBuUS
KapTbl, 3a40/1KEHHOCTb MPU3HAETCSA NMPOCPOYEHHOMN.

6.11.5. B cny4dae obpaszoBaHuna OsepapadTa npu Hannumm no Kapte NnpoCcpoyYeHHOM 3a40/KEHHOCTHU
no npepocraBneHHoMmy numuty OsepgpadTta, 0DOPMSIEHHOMY COOTBETCTBYIOLWMM [OrOBOPOM C
BaHkOM, 3a40/PKEeHHOCTb MO BHOBb oObpa3oBasBwemycs OBepapadTy Takxe obbasnaercs
NPOCPOYEHHOM CO AHS €ro BO3HUKHOBEHMUS.

6.11.6. NMpn nonHoMm noraweHun [OepxaTtenem OBepapadTa WM HAYUCIEHHbLIX Ha €ro Cymmy
NpOLEHTOB BO3MOXHOCTb NpoBeaeHns Onepaumnin no Kapte Bo3o6HoBsSeTCA.

6.12. [epxaTtenb npegocrasnser baHKy npaBo B COOTBETCTBMM C HacToswmmm [lpasunamu, B
cnyyae HeucrnosniHeHus [epxaTtenem obs3aTenbCTB no noraweHuio OBepapadTa M NPOULEHTOB 3a
nono3oBaHne OsepapadToM, NpU HaNMUUKM Yy Hero MbbiX MHbIX c4YeTOoB (B TOM 4uCne U ApYyrux
CYeTOoB, OTKpPbITbIX ANs coBepweHns Onepaumin ¢ ncnonb3oBaHMeM H6AHKOBCKMX pacyeTHbIX KapT) B
BaHke Npou3BOAUTbL NEpevYnCNneHUs AeHEeXHbIX CpeACTB C AAHHbIX CYETOB NyTeM OMOpMAEHUS B
YCTaHOBEHHOM MNopsAKe MNnaTeXHblX/pacyeTHbIX AOKYMEHTOB Ha CNMCaHWE CPeAcTB, HeaoCTaloWwmx
ONS1 OCYLLeCTBNEHUS pacyeToB, B COOTBETCTBUM C 3asiBfieHMEM Ha OTKpbiTMe, U Tapudamn baHka. B
c/lyydae CnmucaHus AeHeXHbIX CPpeACTB CO CYeTa B BasoTe, OT/IMYHOW OT BantoTbl KapTbl, JepxaTenb
npepocrtaensaer npaBo baHky 6e3 AOMNONHUTENbHOro YyBeAOMJIEHUMS MPOU3BOAUTL KOHBEpTaLMIo
cpeacTB No kypcy baHka, yctaHoBneHHoOMY Tapudamu baHka.

MpoueHTbl 3a nonb3oBaHMe OBepApadTOM HAYUCNASAIOTCA B pa3Mepe, NpeaycMOTpeHHoM Tapudamu
BaHka, n B nopsake, NpeaycMOTPEHHOM 3aKoHoAaTeNnbCTBOM Poccuiickoit depepauuu, co AHS,
cneaytowero 3a AHeM npegoctaBneHns OBepapadTa, No AeHb MNOMHOro norawexus OsepapadTa.

6.13. B cnyuae coBepweHuns Onepaumum € wucnonb3oBaHnem Kaptbl/ononHutensHon KapTbl
n/vwnn ee pekeusntos B MNBH, 6aHkoMaTax nnm nHoMm obopyaoBaHum (TepMUHanax, Aeno3uMTopax U
T.4.), NpUHagnexawmx baHKy, KOHBepTaumsa AEHEeXHbIX CpeAcTB M3 BantoTbl Onepauum B BantoTy
KapTbl npoussBoanTca B cooTBeTcTBMM C Tapudamm baHka Ha AeHb 06paboTKM AaHHbLIX MO
coBeplleHHol Onepauum B aBTOMaTU3MpPOBaHHOW cucTeMe baHka, He3aBMCMMO OT daKTU4yecKown
AaTbl coBeplleHnsa Onepaunn.

B cnydae cosepweHuns Onepaumn c mcnonb3oBaHuveM KapTbl/JononHutensHor KapTel n/unu ee
peksusntos B [IBH, 6aHkoMmaTtax u wWHOM o6opynoBaHun (TepMuHanax, JAenosutopax), He
npuHagnexawmnx baHky, KOHBepTauus AEHEeXHbIX CPeAcTB M3 BanaloTbl Onepauun, nosyyeHHOW U3
NC »u npeacraeBneHHon K onnaTte, B BafOTy KapTbl NpPOM3BOAUTCH B COOTBETCTBMKM C Tapudamu
BaHka Ha aeHb 06paboTkM AaHHbLIX NO coBepweHHoM Onepauum B aBTOMaTU3MPOBAHHOW cucTeme
BaHka, He3aBUCUMO OT paKTUUeCKOM AaTbl coBepleHnsa Onepauuu.

6.14. baHk npu obpaweHun OepxaTtens obssaH goBecTn 40 cBeaeHus [epxatens B MMCbMEHHOM
BuAe nHdopMaumio o pacxodax [epxaTtens n noaHOM CTOMMOCTU KpeauTa B pamkax OsepapadTa,
npenocTaBNeHHOro B COOTBETCTBUU C MYHKTOM 6.11. HacToawmx lNMpasun.
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6.15. Onnata HanoroB n c60poB OCYWECTBASETCA B COOTBETCTBMW C 3aKOHOAATE/IbCTBOM
Poccuiickon ®epgepauunn.

6.16. B cnyyasx, yCTaHOBAEHHbIX MoAnNyHKTOM 11.2 ctatem 9 depepanbHOro 3akoHa oOT
27.06.2011 N2 161-®3 «O HauMoOHaNbLHOM NJATEXHOW cucteme», baHK MMeEeT NpaBo NMPMOCTAaHOBUTb
3a4ncneHne geHexHoblx cpeacts Ha Cuet [depxatens B CyMMe nepeBofa AEHEeXHbIX CpeactB Win
yBeJIMYEeHMe oOCTaTKa 3JIeKTPOHHLIX [AEeHeXHbIX cpeacTs [epxatend Ha CyMMy nepesoja
3NIEKTPOHHbIX AEHEeXHbIX cpeacTs. baHk 06s3aH He3zamMeanuTenbHO yBeAOMUTb [epxkaTtens fbbiM
OOCTYMNHbIM cnocobom (nyteMm HanpasneHns SMS-coobueHns Ha [oBepeHHbIn HOMep MOBWIBHOrO
TenedoHa KnueHTa; nyTeM HanpasfieHMS 3EeKTPOHHOro0 nucbMa Ha [loBepeHHbl ajpec
3NIEKTPOHHOM  MNOYTbl, npeaocTaBneHHblin  [epxaTtenem B baHk; nyTeM  HanpasseHUs
yBeAoMNeHusi/n3seweHus/coobieHns depes [UCTaHUMOHHble KaHanbl 06CNyXWBaHUS; NyTeM
HanpasB/ieHNs MnucbMa/yBeaoMIEeHUS/N3BEWEHNS MO aApecy MecTa XuTenbcrtBa (perucrpauunmn),
npenocraBneHHoMy [lepxkaTtesieM) O MNPUOCTAHOBIEHUM 3auYUCTIeHUS [AEHEXHbIX CpeacTB Wau
yBeNM4yeHns ocTaTka 3NEeKTPOHHbIX AEHEXHbIX CpeacTB U HeobXoAMMOCTU NpeacTaBNeHns B TeYeHune
CpoKa, yKasaHHoro B noanyHkrte 11.2 ctaten 9 ®GegepanbHOro 3akoHa ot 27.06.2011 N? 161-03 «O
HauMOHANbHOMN MJIATEXHON CUCTeMe» AOKYMEHTOB, NOATBEpXAarwWwmnX 060CHOBAHHOCTb MONy4YeHus
nepeBefleHHbIX AeHEXHbIX CPEACTB UM 3NEKTPOHHbIX AEHEXHbIX cpeacTsii4,

7. Ytepsa Kaptbl unu NMNNH-kopa

7.1. B cnyuae ytepu (xuwenus, msbsatua wn T.n.) Kaptei/OononHutensHoh KapTel wn/unm
nosiBNEeHUS y OdepxaTens/OdepxaTtens JononHuTenbHoOM KapTbl noao3peHunsd B
HECaHKLUMOHMPOBAHHOM uncnonb3oBaHmn Kaptbel/dononHuTtencHol KapTel wMnmM ee peKkBM3UTOB

OepxaTenb/OepxaTtenb JononHutenbHo KapTbl 0693aH HeMensieHHO yBeAOMUTbL 06 3TOM baHk ans

npuoctaHosneHns Onepaunn no Kapte n 6nokuposku KapTbl/JononHuTenbHon KapTbl ogHUM U3

cneayrowmx crnocobos:

- o TenedgoHaM, yKkasaHHbIM Ha oduumnanbHoM cante baHka B ceTu NIHTepHeT aapecy www.rncb.ru
(baHk pekoMmeHayeT MCNonb30BaTb AaHHbIA Crocobd MHMOPMMpPOBAHUA B LEASAX ONepaTUBHOM
6noknpoBkn Kaptbl/[loNONHUTENbHOW KapTbl). YKaszaHHOE YCTHOE yBeaoMneHne ob ytepe, Kpaxe
WIN WHOM U3BATUM, a TakKxXe O MNOAO3PEHUAX B HECaHKUMOHMPOBAHHOM WCMNOSb30BaHUU
KapTbl/JOMONHUTENBHON KapTbl UK ee PeEKBU3NTOB B CPOK He no3gHee 7 (Cemun) paboumx gHen
co OHS obpauwieHuns OOJIHKHO 6bITb NoATBEPXAEHO NMUCbMEHHbIM 3asaB/ieHneM
OepxaTens/Odepxatena [JononHutenoHon Kaptel (B nogpasaeneHnn baHka ¢ nogpobHbiM
nsnoxeHnem o06CTOATENLCTB  yTpaTbl/XULWEHUS, a TakKxke CBeAeHMA O  He3aKOHHOM
UCNonb30BaHUW; 3asaBneHue odopmngetca no ¢dopMe, YCTaHOBEHHONW  BHYTPEHHUMMU
HOpPMaTUBHbLIMU AOKYMeHTaMu baHka);

- MNMWCbMEHHbLIM 3asiBneHnem [epxatens/Adepxatena HononHutenbHon KapTbl, 0pOpPMNEHHbIM B
noapasgeneHun baHka, no ¢opMme yCTaHOBNEHHON BHYTPEHHUMMW HOPMATUBHbLIMWU AOKYMEHTaMu
BaHka, ¢ noApobHbIM WM3NoXeHNeM O6CTOATENLCTB YTpaTbl/XULLEHUSA, @ TaKXe CBeAeHUN O
HE3aKOHHOM UCMNOJIb30BaHUW;

- 3asBneHuem [Lepxatensa/Oepxatens JononHutenoHon KapTbl, opopMieHHbIM Yepe3 MobuibHoe
npunoxeHune/CucreMy AUCTaHUMOHHOro aoctyna «WHTepHeT-6aHk» no dopme, yCTaHOB/EHHOM
BHYTPEHHUMU HOPMATMBHbLIMW AOKYMeHTaMu baHka, C¢ noapobHbIM M3noXeHneM 06CToATeNnbCTB
yTpaThl/XULLIEHWNSA, @ TaKXe CBeAeHU 0 HE3AaKOHHOM NCMOJIb30BaHMn!!>,

7.2. BaHk cumnTaeTcH yBe€AOMJIEHHbIM 06 yTpaTte KapTbl/JononHnTenbHon KapTbl
LOepxatenem/Oepxatenem JononHuTenbHoOM KapThbl n/mnm 06 MCNONb30BaHUMN
KapTtel/JononHutencHolt KapTbl unnu ee pekBusntoB 6e3 cornacus [depxatens/Oepxartens
JononHutensHon KapTbl C MOMeHTa MNepBOro MNOCTynjeHMs B BaHK COOTBETCTBYHOLErO
yBeaOMSIEHMS, HanNpaBAEeHHOro O4HMM M3 CNocoboB, yKasaHHbIX B MyHKTe 7.1. HacTosawmx Mpasuin.
06 wucnonb3oBaHun KapTbl/dononHuTtencHor KapTbl wnn ee pekBu3snToB 6e3 ero cornacus
DepxaTtens/Odepxatens [JononHutenbHon KapTbl o0653aH yBeaoMmTb baHK He no3gHee AHS,
cnepywouwero 3a gHeMm nonydyeHmsa oT baHka yBegomneHus o coBepuweHHoW Onepaunu.
KapTta/[dononHuntenbHas Kapta cuutaetrca  3ab/oKMpoBaHHOM C MOMeHTa nonyyeHuns
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OepxaTtenem/OepxateneM [ononHutenbHon KapTbl noATBep)XAeHMs onepatopa baHka o
6N10KNpOBaHMN  KapTbl/C MOMEHTa MPUCBOEHUSA 3asBneHuto (coctaBneHHoMy no ¢opme
YCTQHOBJIEHHOW BHYTPEHHMMM HOPMaTMBHbIMM AOKyMeHTamMu baHka) [Oepxatens/Odepxatens
JononHutenbHo KapTbl, HanpaBneHHOMY 4yepe3 CUCTEMY AUCTAHLUMOHHOro Aoctyna «WHTepHeT-
6aHK», OKOHYaTENbHOrO CTaTyca, CBUAETENbLCTBYOLEro 06 MCNOMHEHNM 3aaBNeHUs BaHKoOM.

7.3. 3amMeHa KapTbl OCYyLIecTBASeTCS Ha OCHOBaHMKM NOCTynuBWeEro B baHK Haanexawum
06pa3oM odopMIEHHOrO 3asiBIeHMs] Ha MepeBbiNycKk. ECAnM A0 OKOHYaHuWs cpoka aencTteus KapThbl
octanocb 6onee 30 (TpuauaTu) KaneHAapHbIX AHENW, OCyLlecTBAsieTCa 3amMeHa KapTbl Ha TOT Xe
CPOK AEeNCTBUS, YTO U NnoTepsiHHas/ykpaaeHHass Kapta. Ecnm Ao okoH4YaHusa cpoka gencteus KapTbl
octanocb He 6onee 30 (TpuauaTmn) KaneHgapHbIX AHEN, OCYLLECTBASEeTCS 3aMeHa KapTbl Ha HOBbIN
CPOK AeNCTBUS.

3aMeHa KapTbl OCyWEeCTBMSAETCS B CPOKWU, YKa3aHHble B NMyHKTe 3.3 HacToswwux Mpasun.

7.4. 3ameHa KapTtbl/Bblgava KapTtbl, nsbaton 6aHkomatoM baHka, NpoOM3BOAUTCA Ha OCHOBAHWMU
nMcbMeHHoro obpauweHus KnueHTa B baHK, COrnacHO AENCTBYHOLWErO0 Ha MOMEHT M3bSATUA KapTbl
BHYTPEHHEro HOpMaTUBHOIO AOKyMeHTa baHka no paboTte ¢ n3bsaTbiMM BaHKkOMaTOM KapTaMu.

7.5. Jo M™MoMeHTa noctynneHus B baHk yBegomneHus [Oepxatena o6 ytepe KapThl,
Hanpas/ieHHOro OAHWMM K3 CNocoboB, YKasaHHbIX B MyHKTe 7.1 HacTtoawmx [paBun BCA
OTBETCTBEHHOCTb 3@ €e UCNosb30BaHWe Bo3naraeTca Ha [epxxaTtens, 3a MCKAKYEHMEM CNy4aEes,
YCTQHOB/EHHbIX 3aKOHOAATeNbLCTBOM Poccuitickoint denepaunntie,

7.6. Mpn obHapyxeHun KapTbl, paHee 3asB/eHHOM YyTpadyeHHOW (noxuviwieHHon), [epxaTenb
06s3aH HeMeaneHHo n3eectuTb 06 3ToM BaHK 1 cnefoBaTb MHCTPYKUMAM paboTHMKOB BaHka. KapTa,
3asBneHHas [epxaTeneM KakK yTpayeHHas/noxulleHHas, He noanexuTt pas3brioknpoBke nocne
NoCTynseHnsa B baHK NUCbMeHHOro 3asaBreHuns [depxaTtensa o6 ytepe KapTbl.

7.7. B cnydyae Tpex HenpaBwiabHbIX MoMbIToK Habopa T[MMH-koga KapTta aBTOMaTu4yecku
6nokupyetcs, nposegeHuve Onepauni C NCrosib30BaHMEM NMNH-koaa no Kapre
npuocTaHaenmneaetcs. Ana paszbnoknposku KapTbl n Bo306HOBAeHUa Onepauunii JepxaTenb AoNXKeH
obpatutbca B baHk no TenedoHaMm, ykasaHHbIM Ha odwuumanbHOM canTe baHka B ceTun UHTepHeT
agpecy www.rncb.ru wnn B nwboe nogpasgeneHve baHka Ansg cocTaBneHUs COOTBETCTBYHOLLErO
3aaB/IeHUS.

7.7.1. YTpaueHHblt TNH-kOQ He BoccTaHaBnMBaeTca. B cnyyae ytpatel [MNH-koga OepxaTtenb
JO/MKEH npeaocTaBuTb B BbaHK COOTBETCTBYHOLWee 3asB/ieHME Ha MepeBbiNyCK B CBA3WM C yTpaToWn
MNH-kopa. B TakoM cny4dae OepxaTento 6yaeTt npeaocrasneHa HoBasa KapTa ¢ HoBbIM MUH-koaoMm.

7.7.2. 3aMeHa KapTbl NpoM3BOANTCHA B CPOKU, YKa3aHHble B NyHkTax 3.3, 3.4. HacToawmx MNpasun.

8. MpepocrasneHune nHpopmaunm no Kapre

8.1. Bbinuckn 06 Onepauusix, coBepleHHbIXx no CueTy ¢ ucnonb3oBaHveM KapTbl
npefoctaBnsoTca  [depxaTento npuv  ero JWYHoM obpaweHun B nogpasgeneHve baHka ¢
npeabsiBneHneM KapTbl U 4OKYMEHTa, yAOCTOBEPSAIOLLEro IMYHOCTb. [aToli hopMUPOBaAHUS BbIMUCKU
cynTaeTca AaTa pakTUYEeCKON BblAauyuM BbINMCKK [epxaTento.

8.2. B cnyuvae ecnu [epxxaTtenb He cornaceH ¢ Onepauuen, ykasaHHOW B BbIMUCKE, OH uUMeeT
npaBo NpeabsBUTbL NpeTeH3nn no Takon Onepauuun B TedeHune 30 (Tpuauatn) KaneHaapHbIX AHEN C
AaTbl pOpMMPOBaHUS BbINUCKU, HO He no3gHee 60 (LWectnaecaTtn) kaneHAapHbIX AHeR C Aatbl
coBeplleHns ykasaHHoM Onepaumu. [l0 UCTEYEHUM BblWEYKAa3aHHOMo0 CpokKa MnpaBUIbHOCTb
YKa3aHHOM B BbiNuMcke MHbOpMaLUN cUUTAETCS NOATBEPXAEHHOW [epaTeneM U OCnapuvBaHUIO He
NOANEXMUT.

8.3. [Oepxartenb KapTbl/ JononHuTenbHo KapTbl BNpase:
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- nonyuymtb WUWHdopMauuto 0 nocnegHux Onepaumsax WM ocTaTke Ha Kapte, Bblbpas
COOTBETCTBYIOLLLEE MEHI0O HA MOHUTOpe HaHKOMaTa, Aeno3mMTopa WM APYroro nNpeaHasHa4yeHHOoro
A5l 3TOro yCcTpomctea camoobcnyxmneaHus baHka;

- nonyuymTb MWHGopMauuto 06 ocTaTke cpeactB Ha KapTte KpyrnocytoyHo no TenedoHaM,
yKasaHHbIM Ha oduumansHoM cante baHka B ceTn MIHTepHeT no agpecy www.rncb.ru;

- BOCMO/b30BaTbCA ycCnyramMmm cuctembl «UHTepHeT-6aHk», ecnn mexay [depxatenem uM baHKoM
3ak/toyeH [Jorosop o npeaocTaBneHnn ycnyr «MHTepHeT-6aHK».

B cnyyae oTkasa OT NpeAoCTaBAeHUs yCnyrM no cucreme <«MHTepHeT-6aHk» npu odopMieHun
KapTbl, [AdepxaTtenb Bnpase odopMuTb ycnyrm cuctembl «WHTepHeT-baHk» npu obpaweHun B
noapasaeneHne baHka.

8.4. B cnyuyae, ecnun [epxaTenb He cornaceH c onepauunen, COBEPLUEHHOW C WUCMONb30BaHMEM
KapTbl Unm ee pekBU3UTOB, OH MMeET NpaBo He no3gHee 60 (LectuaecsasTn) KaneHgapHbIX AHEN C
JaTbl coBeplleHns ykasaHHon Onepauun noAdaTb 3asBieHWe B nogpasgeneHum baHka, no dopme,
YCTAHOB/EHHON BHYTPEHHUMW HOPMaTUBHbIMWM AOKYyMeHTaMu baHka. MHdopMmpoBaHue [epxaTtens
0 pe3ynbTaTax pacCMOTpeHus BaHKOM yKa3aHHOro 3asBfEeHUs, B TOM 4ucie B NMUCbMeHHOW dopme
no TpeboBaHuio [epikaTens, OCywecTBAseTcs B cCpok He 6onee 30 (Tpuauatm) AHEN CO AHS
nony4yeHms baHKoOM gaHHOro 3asBieHus n He bonee 60 (LLlectnaecsTtn) AHENM CO AHS MONy4YeHUSN
3as8BfieHNUss B Cny4yae ucnonb3oBaHus KapTbl WM ee pekBU3UTOB AN OCYLUEeCTBJIeHMS
TpaHCrpaHW4YHOro nepeBofa AEHEXHbIX cpeacTsll’,

9. MpekpaweHue ucnosibzosaHna Kaprbl

9.1. B cnydae npekpaweHnsa ucnonb3oBaHusa KapTbl AOCPOYHO WM B CBSA3U C OKOHYaHUEM
cpoka pencteusa Kaptbel Odepxatenb ob6s3aH Bo3BpaTuTb cymMmy OBepgpadTa, a Takxke ynnatuTb
HayncrieHHble 3a Nosib3oBaHne OsepapadToM NPOUEHTLI (MPU X HANUYUK).

9.1.2. lepxaTtenb ob6a3aH Bo3BpaTUTb KapTy, a Takxe Bce [JononHutenbHble KapTbl (npu ux
Hannumun) B baHK, NoAgaB COOTBETCTBYIOLLEE NMNCbMEHHOE 3as8BNEHNE, B C/yyae:

9.1.2.1. ocbopMmneHus KapTbl B3aMeH paHee NpeaoCTaBfieHHOM A0 OKOHYaHUSA CpoKa ee AelCTBUSA No
npuynHe gonyweHns 6paka KapTol (B TOM 4yucie HenpaBWIbHOro 3M60CCUPOBAHUSA PEKBU3UTOB Ha
KapTte no BuHe baHka);

9.1.2.2. 3akpbiTna KapTbl OO OKOH4YaHWUS CpOKa ee AencTBUs (3@ MCKKOYEHMEM CrlyyaeB, Koraa
KapTa ob6bsBneHa yTpayeHHON/NOXULWEHHON).

9.2. Ons 3akpbitnga Cueta n KapToel depxatenb KapTbl 4O/XEH NpeaoCTaBUTb B nogpasaeneHme
BaHka 3agsBneHne Ha 3akpbiTMe nNo QopMe, YCTAHOBAEHHOW BHYTPEHHUMW HOPMATUBHbLIMU
JokyMeHTamu baHka. Ecnuv k gaTe nogaym 3asBrieHMs Ha 3aKpbiTUe CPoK AencTBusA KapTbl He UCTEK,
CpoK AencTeua KapTbl CUMTAETCHA UCTEKLWNM C AaTbl NOAa4YM YKA3aHHOIo 3asiBleHus.

9.3. Octatok no KapTe Bo3Bpawaetca [epxaTtento KapTtobl B BantTe KapTbl HalMU4YHbIMU
OEHEeXHbIMN CpeacTBaMU WM NepeyvyncnseTca no YykasaHHbIM [lepxatenem B 3asB/eHUM Ha
3aKpbiTWE MO peKkBM3UTaM Ha cueT [epxaTtens, oTKkpbiThii B BaHke, no ucreyeHnn 35/45 (TpuauaTtu
natyu/ Copoka naATW) AHEN, B 3aBUCMMOCTM OT Tuna KapTbl, CO AHA MUCTeYeHUs Cpoka AeNCTBUSA
KapTbl nn6o npepnoctaBneHns B baHK NMCbMeHHOro 3asaBneHns Ha 3akpbiTue KapTbl.

9.4. Cyer KapTbl cuMTaeTCca 3aKpbiTbiM MO WCTEYEHUM CPOKA, YKa3aHHOro B MNyHKTe 9.3
HacTosawwmx Mpasun.

9.5. CueT M OTKpbiTags K HeMy KapTa MoryT 6biTb 3aKpbiTbl MO WHMUMATMBE bBaHka, cC
npeaBapuTeNbHbIM YBeAOMIEHNEM 06 3TOM B NMUCbMEHHOW ¢dopMe [epxaTens, Nnpy 04HOBPEMEHHOM
BbIMOJIHEHNM BCEX HMKEMEPEUNCTIEHHbIX YCNOBUIA:
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- cpok penctBus KapTtbl uctek He MeHee 1 (OpgHoro) romaa Haszaa (B cnydae, ecnm Kk Cuety
odopmMneHo 6onee oaHon KapTbl, CPOK MCUYMCNSETCA C AaTbl OKOHYaHMS Cpoka aenctems KapTbl,
HacTynuBLUEro NocneaHuMm);

- OoTcyTCcTBMe onepaunii no CyeTy B TeveHue 2 (AByXx) neT;

- OTCYTCTBME AEHEXHbIX cpeacTB Ha CyeTe B TeveHue 2 ([Byx) nert.

9.6. 3akpbiTve KapT, Mo KOTOpbIM MMEEeTCA HenoraweHHas 3a4o0/mKeHHOCTb depxatensa KapTol
nepen baHKoOM, B COOTBETCTBUM C NYHKTOM 9.5 HacToawwux MNpaBun, He oCyLLecTBIsSeTCs.

9.7. ®akToOM pacTopxeHusa [orosopa sBnseTcsa 3akpblThe baHkom Cyeta u KapTbl cornacHo
3asn1eHnsa Ha 3aKpblTUe B CPOKU, YCTAHOBNEHHble NYHKTOM 9.3. Hactoswmx [pasun, npun ycroBum
yTo Y KnneHTa Ha MOMEHT HacCTyMnAeHUs CpoKa, yYKa3aHHOro B NyHKTe 9.3., HeT oTKpbITbiX CYETOB,
MO KOTOPbIM HE MCNOJSIHEHO 3asaBfieHUe Ha 3aKpbiTue.

10.0T1BeTcTBEHHOCTb CTOpPOH

10.1. bBaHk HeceT OTBETCTBEHHOCTb 3a Haanexauwee npoBeaeHme Onepaumit no Kapte B
COOTBETCTBUM C HAcTodAwmMmK lNMpasunamm, 3akoHoaaTenbCTBOM Poccuiickon denepaunm, npasuiamu
MNMC n Tapndammn baHka, 3a COXpaHeHME B TallHe cBedeHul o [epxaTtene KapTbl N COBEPLUEHHbLIX UM
Onepauunsax no Kapte.

I'Ipep,OCTaBneHme CBeLI,eHVIVI TPETbUM NNLAM MOXET 6bITb OoCyuwecTB/iEHO B Mnopsaake um cnydadx,
YCTaHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon depepaumn.

10.2. [OepxaTenb HeCeT OTBETCTBEHHOCTb 3a Onepauumn, CoBepLUEHHblEe C UCrnonb3oBaHneM KapThbl
nmbo ee pekBu3nTOoB, C BBoAOM [MH-koga nubo 6e3 BeBoaga MNMNH-koaa, B ToM uucne 3a Onepauuu,
COBEepLUEHHbIE TPeTbMMW INLaMN.

10.3. baHk He HeceT OTBETCTBEHHOCTU 3a obpa3oBaHue OBepapadTa Ha KapTe, B TOM uucne,
ecnu Takon OsepapadT BO3HWMK 3@ CYeT pasHuubl B KypcaxX, MO KOTOpbIM MNpou3Boaunach
KOHBepTauusa CpeacTB COrsacHo NyHKTY 6.14. HacTtoawmx Mpasun.

10.4. bBaHK He HeceT OTBETCTBEHHOCTM 3@ HEBbINOSIHEHME WIN HECBOEBPEMEHHOE BbINOHEHUE
yCrnoBMi  Hactoslwmx [paBun B c/lydyae TexHuuyeckmx cboeB (OTKIHOUYEHUS/NOBpEXAEHUS
3NEKTPONUTAHNS N CETEN CBA3M, 0BCNYXKMBAEMbIX UM IKCMAyaTUPYeMbIX TPETbMMKU Nmuuamn, cboes
nporpammHoro obecneveHmna baHka, TexHuyecknx cboeB B paboTe C), HEKOPPEKTHOr0/HEMOMHOro
yKasaHua JepxaTteneMm u/vnu TpeTbUMK nuamMu peKBM3UTOB NMPU NepedncneHnm cpeacrts Ha Cuer,
BO3HUKHOBEHUA 06CTOATENBLCTB HenpeoaosMMON cuibl (POpc-Maxkop), a TakKXe HeBbINoJHEeHUs
(HapyweHunsa) OepxaTteneMm TpeboBaHni HacToawwmx Mpasun.

10.5. [depxaTenb HeceT OTBETCTBEHHOCTb 3a BO3HWKHOBeHWe OBepapadTta no Kaprte, B TOM
yucne, ecnu Takon OsepapadT BO3HMK 3@ CYET pasHuubl B Kypcax, MO KOTOPbIM MNpPOU3BOAMTCS
KOHBepTauunsa cpeacTB CorfiacHo NyHKTY 6.14. HacToawmx Mpasui.

10.6. CTOpOHbI HecyT OTBETCTBEHHOCTb 3@ HeHajJsiexallee WCMNoSIHeHUe CBOUX ob6s3aHHOCTEN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccminckom depepaumn 1 ycnoBuaMm HacTosawmux MNpasun.

10.7. bBaHk 1 [OdepxaTeno 0cBO6OXAAIOTCS OT OTBETCTBEHHOCTU 3@ HEWCNOSHEHUEe u/mnu
HeHaanexallee ucrnonHeHne ob6sA3aTeNbCTB B COOTBETCTBMW C HacTosiwuMmu lMpaBunamu, ecnm oHO
BbI3BAHO obcTosTenbcTBamMm Henpeoao/IMMON Cunbl, TO ecTb ype3BblYalHbIMUK 7
HenpeaoTBpaTUMbIMKU  06CTOATENBbCTBAMU, B TOM 4YUCNE CTUXUWAHBIMU  SBAEHUSMU, BOEHHbIMU
OEeNCTBMAMM, aKTaMu OopraHoB BAacTu. pu BO3HUMKHOBEHUW O6CTOATENbCTB HENPEOoAOSIMMON CUJbl
BaHk n KnneHT fonxHbel B TedeHne 3 (Tpex) paboumx AHEN C MOMEHTa HacCTyMnJeHus, YKa3aHHbIX B
HacToslWeM nyHKTe o06CToATenbCTB npouHdOpMUMpoBaTh ApYyr Apyra B MNUCbMEHHOU ¢dopMme o
HEBO3MOXHOCTWN UCMNOSTHEHNS 0643aTeNbCTB B COOTBETCTBUM C HACTOSAWMMK Mpasunamu.

11. 3aknroumTesnibHble NOJI0XKEHUA
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11.1. baHk BnpaBe M3MeHATb B paMKax 3akoHogaTenbcTtBa Poccuitckon depepaumm HacTosiwme
Mpasuna n/unn Tapudbl baHka n yBegomnaTb OepxaTtens/Adepxatens LONONHUTENbHON KapTbl 06
N3MeHeHnsx nyTem nybamyHoro onoselweHmns: pasmeweHus nHdopMaumm B nogpasaeneHmnax baHka
n/vnn Ha oduumanbHoMm canTe baHka B ceTM WMHTEpHET no aapecy www.rncb.ru B nopsake,
npeaycMoTPpeEHHOM [10roBOPOM KOMMJIEKCHOIO 06CyXuBaHuns e,

11.2. bBaHk BnpaBe ycCTaHaBnMBaTb JIMMUTblI CHATUS (BblAAa4yM) HaNIMUYHbIX AEHEXHbIX CPeACTB C
KapTtbl OepxaTtens B NBH n 6aHkomatax baHka n/wnmn ctopoHHux 6aHkoB. MHdOpMaumsa o pasmepe
YCT@HOB/IEHHbIX JIMMUTOB CHATMS (Bbl4aun) [OBOAUTCA A0 CBefdeHus [epxaTtenen nyTem
nybAn4YyHoOro onoBelweHus: pa3MeleHns UWHdopMauun B nogpasgeneHnax baHka w/wnn Ha
odumumnanbHoM cante baHka B cetn NHTEpHET no aapecy: www.rncb.ru.

11.3. B cnyyae npuocCTaHOBAEHUA WM NpekpaleHns ucrnonb3oBaHusa KapTtel BaHk yBegomnser
JepxaTens o0 TakOM MPUOCTaHOB/IEHUN WAW NpeKpaweHnn ucnonb3osaHus KapTbel nytem
HanpasfieHUs yBeAOM/IEHNS OAHMM U3 CeaylLWwmx cnocobos:

- nyTem HanpasneHusa SMS-coobuleHunsa Ha [loBepeHHbln HoMep MOb6UAbHOro TenedoHa
LepxaTtens;

- NYTEM HanpaBfeHWUS 3AEKTPOHHOrO NMCbMa Ha [loBepeHHbI aapec 3/EKTPOHHOM MouThl,
npeaocTtaBneHHbIn [lepxatenem B baHk;

- NyTeM HanpasfeHusa yBeaoMieHns/n3seweHns/cooblleHmns yepes JUCTaHUMOHHbIE KaHasnbl
obcnyxnBaHus;

- NyTeM HanpasfieHWa nuMcbMa/yBeaOMIEHUS/U3BELLEHNA MO aApecy MecTa >XWTenbCTBa
(peructpauunn) Oepxartens

C yKasaHWeM MpUYMNHbI MPUOCTAHOBIEHMSA UAN NMpeKpaLLeHns crnosb3oBaHua KapTbiild,

11.4. BaHk BnNpaBe CcaMOCTOATENIbHO onpeaensaTb HeobxoaMMmocTb npuMeHeHuns  Kopa
6e30nacHoOCTH Npu coBeplleHnn JepxaTtenem Onepauunii B cetn NMHTepHeT!?0,

11.5. baHk BnpaBe 3abnokupoBaTb KapTy [epxaTtens B cnyyasax, korga y baHka BO3HMKAOT
OCHOBaHM1A nosiaraTb, YTO CYLLECTBYET PUCK HECAHKLMOHUPOBAHHOIO UCMONb30BaHUA KapTbl unm ee
PEKBU3UTOB.

B cnydae nonbITKM BHECEHMS AEeHEeXHbIX CpeacTB Ha KapTy npu noMowm TeXHWYeCKUX YCTPOWNCTB
camoobcnyxunBaHma CTOPOHHEN opraHm3aunm, baHk He HeceT OTBETCTBEHHOCTM 3a AENCTBUS AaHHOMN
CTOPOHHEN opraHm3aumMn n KOMUCCUU, B3UMAEMbIE CTOPOHHEN OpraHm3aumen.

11.6. B cnyyae HapyweHua [epxaTenem [oroBopa W 3aKoHojaTenbctBa Poccuickon
Q®epepauunn, baHk Bnpase 3abnoknposaTb KapTy U NpnocTaHOBUTbL NpoBeaeHne Onepauuin no Hew.
baHk BnpaBe 3abnokupoBatb KapTty (AdononHuTtenbHyk KapTty) [HAdepxatena (Odepxartens
JONoNHUTENBLHOW KapTbl) B C/lydae, eCnm BO3HUKAaKT COMHeHus, 4yto Onepauuun, NpoBoAMMblE MO
Cuyety € ucnonb3oBaHneM KapTbl/[oNOAHUTENBHON KapTbl TM60 ee peKBU3UTOB, OCYLLECTBASIOTCS B
uenax neranusaumn (OTMbIBAHUSA) AOXOAOB, MOJSIyYEHHbIX MPECTYNHbLIM NyTeEM, U (PUHAHCUPOBAHUSA
Teppopu3mMa.

11.7. [JoroBop BCTynaeT B cuiay C AaTbl NpuHATMA BaHkoM oT [epxaTtena KapTbl 3adBneHus u
OTKpbITUS eMy KapTbl, U AeNncTByeT A0 MOJIHOMO BbINOMHEHUS CTOPOHAMM MPUHATBIX Ha cebs
obs3aTenbCTB.

11.8. B cnyyae HeBocTpeboBaHus Kaptbol [depxatenem no wuctedeHum 90 ([essHocTa)
KaneHaapHbIX AHEW C AaTbl nNogayu 3asBNeHMs Ha OTKpbITME WM C AaTbl nepeBblinycka BaHkom
KapTbl C HOBbIM CPOKOM AencTBus, BaHK nMeeT npaBo YHUUTOXUTb KapTy.

Hactoawmm [depxaTenb KapTbl (B cnydae OTCYTCTBUSA [OMOSHUTENbHbIX KapT) ynosHOMoYMBaeT
BaHK paccMaTpuBaTb YC/IOBME HACTOALLErO MYHKTa KakK 3asBfieHue [lep)aTens o pacTopXeHuu
[loroBopa NpeaocTaB/ieHUs M MCMNOJIb30BaHMS 6aHKOBCKMX pacyeTHbIX KapT M 3akpbiTum KapTbl,
AaTUpoBaHHOe aaTol BHeceHus KapTbl B CTOM-NUCT.

118 nynkT nsmeHer Mpukasom Barka N2144 ot 07.03.2019
119 nynkT go6asneH Mpukasom BaHka N2 201 ot 10.03.2020
120 MyHKT gob6aeneH MNpukasom baHka N° 201 ot 10.03.2020
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Mpn HacTynneHnn ykasaHHbIX B HACTOSALWEM MYHKTEe obcTosTenbcTB Jorosop pactopraeTtcs, n Kapra
3aKpblBaeTCsA B COOTBETCTBMM C HACTOSLLMM 3aaBneHnem [epxartens.

Bo3BpaT octaTtka AeHexHbiXx cpeactB ¢ KapTbl nmo HeBocTpeboBaHHOM KapTe ocywecTBnsercs Ha
OCHOBaHMW MNCbMEHHOrO 3asiBNeHns [epxxaTtens o 3akpbiTum KapTbl MO yKasaHHbIM MM PEKBU3UTaM
B COOTBETCTBMM C NyHKTOM 9.3. Hacrtosawwmx [paBwn npu ycnosum noraweHns KanveHTOM CyMMbl
KOMWCCUMOHHOIO BO3HarpaxzaeHus 3a obcnyxuBaHue KapTbl B cooTBeTCTBMM C Tapudamu baHka,
cyMmmbl OBepapadTa M ynaaTbl, HAYUCIEHHbIX 3@ Nosb3oBaHMe OBepapadTOM MPOLEHTOB (NpU UX
Hannumn).

[JepxaTtenb npegoctaBnsieT baHky NpaBo Ha OCHOBaHWW 3asiBNIeHUS Ha NepeBOA AEHEXHbIX CPeacTB
no dopMe, YCTAHOBMNEHHOW BHYTPEHHUMU [OKYMeHTaMu bBaHka, ocywecTBnATb B MOpPSAKeE,
YCTaHOB/IEHHOM 3aKoHoZaTeNnbCTBOM Poccuiickoit ®eaepauunun, Onepaumm no nepeBoay AEHEXHbIX
cpeacTB ¢ KapTbl, €Clin MHOE He YCTaHOBMIEHO HacTosWwnMK MpasBunamu.

11.9. CTopOHbl cCOrfacHbl Mpu3HaBaTb [AaHHble 3/1EKTPOHHOM aBTOpM3auuW, BbLIMUCKUM MO
Onepau,va, coBeplEHHbIM C WMCNOJ1b30BaHNEM KaprI nWnn €€ PpeKBU3NTOB, a TaKXeE MWUHbIE
OOKYMEeHTbI, noslyyeHHble n3 NC B 6yMaXHOM MAM 3/1eKTPOHHOM BWAe, B KayecTBe A0Ka3aTesibCTB
A5 paspelleHns CnopoB, BO3HMKAKOLWMX B CBSA3M C ncnosHeHnem [jorosopa.

11.10. Bce cnopbl n pasHornacums, BO3HMKawLWME B CBA3M C uUcnonHeHuem [lorosopa, noasexar

paccMOTpeHMio B cyaebHOM nopsake B COOTBETCTBMM C  3aKOHOAATEeNbCTBOM Poccuiickom
denepauunu.

11.11. Bo BceM, 4TO He nNpeaycMOTPEHO HacToswumu lpasmnamu, CTOPOHbI PYKOBOACTBYHOTCSA
3aKoHoAaTenbCcTBOM Poccuinckon degepauun.
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MpunoxeHune 4.1. k «[paBnnamMm KOMNIEKCHOro 6aHKOBCKOro
obcnyxuaHus dusnyecknx nuy B PHKB BaHk (MAO)»121

Ycnosusa npefocTtaBNieHns n o06cnyxxmBaHnsa 6aHKOBCKMX pacyeTHbIX KapT 6e3
cdumsunueckoro Hocutens POCCUNCKOIro HALUMOHAJNTIbHOIro KOMMEPYECKOTIO
BAHKA (ny6nanuHoe akuyMoHepHoe obwecTBo)

HacToswme YcnoBus npeaocraBieHns n ob6cnyxunBaHnUsa 6aHKOBCKUX pacyeTHbIX KapT 6e3
dunsnyeckoro Hocutens POCCUMCKOrO HALMOHAIBHOrO KOMMEPYECKOIO BAHKA (ny6nnyHoe
aKuuoHepHoe obuwectBo) (aanee - YCNOBUA) pernaMeHTUMpYT MNOpsSAOK MNpeaocTaBsieHUs U
obcnyxmneBaHnsa 6aHKOBCKMX pacyeTHbIX KapT 6e3 dhur3nmyeckoro HocuTens, aMUTUpPOBaHHbIX PHKB
baHk (MAO) (nanee — BaHK).

[loroBop npeanocTaB/ieHUS W WUCMOJIb30BaHUS BupTyanbHOMW KapTbl 3aK/oyaeTcs Mexay
baHkoM un [epxxateneM B paMKax WM Ha ycnoBusix [loroBopa KOMIMJIEKCHOro o6cnyXxunBaHus,
HacToAWwnx YCHOBMVI, M Ha OCHOBaHMM 3asABNEHUA Ha OTKpbITHNE 6aHKOBCKOro cuyerta And
COBEpLIEHNS onepaunmn C Mcnosb3oBaHMEM BupTyanbHol kapTbl. B pamkax ogHoro [orosopa
JepxaTtento MoXeT 6bITb NpeAocTaBneHo He 6onee ogHOM BupTyanbHOM KapTbl, HE OrpaHUYEHHOMN
B MNCMNOJ/1Ib30BaHUN 4YeEpeE3 6ﬂ0KVIpOBaHVIe no MHuUUMnaTmee KnneHta wnun baHka. I'Ipep,OCTaBneHme
HOBOW BupTyanbHON KapTbl B paMKax Aencreywowero [loroBopa ocyuectsasercd baHkoM Ha
OCHOBaHMW 3asBNeHUs Ha mnepeBbiNyCcK BupTyanbHOM KapTbl. [OroBop sABASETCA HeoTbeMEMOW
yacTbto [lJoroBopa KOMMJAEKCHOro 06cnyxuBaHms.

1. TepMuHbI 1 onpeaeneHun
B HacToawmnx YcnoBmax UCnosnb3yoTcsa crieayowme TEpMUHbI N OnpeaesieHns:
ABTOpMzauma - paspeweHne baHka, Heobxoaummoe AN COBeEpLIEHUs  onepaumm ¢

ncrnonb3oBaHMeMm BupTyanbHOM KapTbl M nopoxaawuwee obsazatenbctsa baHka Mo MCNOMHEHUIO
pacrnopsixeHun KnueHta — [epxatens KapTbl, COCTaBNEHHbIX C WCMNOJIb30BaHMEM BupTtyanbHOM
KapTbl. [locne ocyuwecTteneHna AsTopusauuun KnueHt - [depxatenb KapTbl He wnMeeT npasa
pacrnopsiXxaTbCs AEHEeXHbIMW CpeaACcTBaMM B Npeaenax aBTOPM30BaHHbIX CYMM.

BbaHkOBCKkasa pacueTHasa kapTa 6e3 c¢msnueckoro Hocutena (fanee — BuprtyanbHaa kaprta)
- 6aHKOBCKas pacyeTHas KapTa 6e3 npeaocTaBfeHUs (U3NMYECKOro HOCUTENS 3MEeKTPOHHOro
cpeacTBa nnaTexa, SMUTUpOBaHHasa BaHkoM, MpeaHasHayeHHas Ansa CoBeplueHUs ee [epxxaTenem
onepaumin B npeaenax CyMMbl AEHEXHbIX CPeACTB, Haxoaswmxcs Ha ero CyeTe. BupTyanbHas
KapTa npeaHasHayeHa A4S COBEpLUEHUS pacxoAHbIX onepaunin B ceTn WMHTepHeT. BupTyanbHas
KapTa He MOXET 6biTb UCMONb30BaHa B 6aHKOMaTaxX U MHbIX YCTPOMCTBaAX, TPEBYOLWMUX CUUTbIBAHUS
PEKBU3UTOB C KapTbl. Moa ucrnonb3oBaHMeM BupTyanbHOM KapTbl NogpasyMeBaeTcs NpUMeHeHue
[epxaTtenem ee pekBusnToB!?? (HOMep KapTbl, CPOK AENCTBUS KapTbl, TPEX3HAUYHbIN KOZ4 NMPOBEPKMU
noanuHHocTtun (MNMK2)123),

Aep>xatenb BuptyanbHoW KapTbl (nanee - [lep>kartenib) — pu3Myeckoe L0, SBASIOLEECS
CTOpoOHOM no [loroBopy KoMmnsekcHoro obcnyxuBaHums (KnueHToM) u 3aknouumBliee C¢ baHkom
,El,orosop npenocrtaBiaeHnda w“  MUCNOJIb30BaHUA 6aHKOBCKUX pacyeTHbIX KapT, dABAdOLleEECA
nonb3oBaTesieM BupTyanbHOM KapTbl.

[AloroBop npeaocraB/leHMA U UCNOJIb30BaHusA BuptyanbHon kapTbl (nanee — [loroBop) - B
paMKax HacToAWMX YCNoBUI MOHMMaeTCa AOroBOp, 3aKalOYeHHbIn Mexay LepxaTtenem n BaHkoM
Ha YCNOBUAX, W3NOXEHHbIX B 3asBneHun KnuneHTa Ha oOTKpbiTMe 6aHKOBCKOrO cyeTta Ans
coBeplleHns onepauuii ¢ Ucnonab3oBaHWeM BupTyanbHOW KapTel M B [loroBope KOMMAEKCHOro
obcnyXnBaHus, HacToALWMX YCOBUIA.

12! MpunoxeHne n3MeHeHo Ha ocHoBaHWM Mpukasa N°211 ot 12.03.2020

122 pekBU3UTHI KapTbl B pexuMe OTOGPaxXeHUs B CUCTEME AUCTAHLUMOHHOrO AocTyna «WHTepHeT-6aHK» MacKupoBaHbl.
MonHoe oTOGpaxeHWe PeKBU3UTOB JOMYCTUMO TONbKO Yepes 3anpoc [lepxaTens B CUCTEME AMCTAHLMOHHOFO [OCTyna
«NHTepHeT-6aHK>.

123 Mop TpexsHauHbIM KOAOM MpoBepku noanuHHocTU (MMK2) noHWMaeTcs koA 6e30MacHOCTM, MOATBEPXAAIOLINI
JefiCTBUTENLHOCTE BUpTyanbHOM KapTbl, NpuUCBauBaeMblii BaHKOM. Mcnonb3yeTcs Ans MOATBEPXKAEHUS PaCXOAHBIX
onepauuii.

78



AoroBop KOMMJAEKCHOro ob6cnyxuBaHma - [JoroBop  KOMMJEKCHOro  6aHKOBCKOro
obcnyxuBanua $usmnyecknx auy, B POCCUUCKOM HALIMOHANIbBHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe o06wWecTB0), 3ak/lYeHHblh Mexay baHkoM u KnmeHToOM nyTem
npucoeamHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXunBaHums.

3aaBneHue o 61o0kMpoBaHMu BuptyanbHoi KapTbl (Janee — 3aaBneHue o 6J1I0KMpoBaHUM)
- 3asBneHne [epxaTtens, cocTtaBsieHHoe no dopMe baHka, yCTaHOBNEHHOW BHYTPEHHMMMU
HOPMaTMBHbLIMM AOKyMeHTamMu bBaHka, a TakxXe OTAenbHbIMKM COorfaleHusMn, coaepxatliee
obpaweHne [epxaTtens o Heob6XxoAMMOCTU MPUOCTAHOBIEHMS NMBO MnpekpaweHnss BO3MOXHOCTU
ncnonb3oBaHna BupTyanbHOW KapTbl, npeaycMaTpuBalrlee O0Tka3s baHka B npeaocrtaBneHumn
ABTOpu3aunmn. 3asasreHne o 6nokmpoBaHum odopmnseTca [epxaTtenem B 3/IeKTPOHHOM BuAe U
HanpasnseTcs B baHk nocpeacresoM Cucrembl «MIHTepHeT-6aHK», MOBUIBHOIO NPUJTOXEHUA.

3aaBneHne Ha 3akpbiTue BuptyanbHOoM KapTtbl (Aanee - 3asiBIeHWE Ha 3akKpbiTue) -
3asBneHne [lepxaTtens, cocTtaBneHHoe Mo ¢opMe baHka, YCTAaHOBNEHHOW BHYTPEHHUMMU
HOpPMaTUBHbLIMKW AOKyYMeHTamMu bBaHka, a TakXe OTAeNbHbIMKW COornaweHusMn, coaepxatiee
nopydeHue [epxatens o 3akpbiTum CuyeTa M npekpawleHn UCrosib30BaHMsa NpeaocTaBeHHON Ans
coBepweHna onepauun no CuyeTy BupTyanbHOM KapTbl. 3asiBieHME Ha 3aKpbiTUe SABNSETCH
HEeOTbEMJIEMOM YacTblo J[loroBopa. 3asBneHMe O 3aKkpbiTun odopmnsetrca [epxatenem B
3NIEKTPOHHOM BuAe W Hanpasnsetrcds B baHk nocpeactBoM Cuctembl «WHTepHeT-6aHK»,
Mo6UIbHOro NPUNOXEHMUS.

3asBNieHMe Ha OTKpbiTUe 6aHKOBCKOIro cueTta A/ COBepleHus onepauum c
ucnonb3oBaHMeM BupTyanbHOW KapTbl (Aanee — 3asiBJieHME Ha OTKPbITUE) - 3asiBleHune
JepxaTtens, coctaB/ieHHoe no ¢opme baHka, yCTaHOBMEHHOW BHYTPEHHUMW HOPMAaTUBHbLIMU
AOKyMeHTaMu BaHka, a Takxke OTAeNbHbIMU COrfalleHnsiMM, coaepikallee npeasioxeHus (odepty)
OepxaTena o 3aki4yeHuMM [loroBopa C YKa3aHMEM CYLUECTBEHHbIX YC/oBuMIA [oroBopa U
noaTBep)xaatowee npucoeamHeHne [epxatens K HacTosIWMM YC/IOBUSIM. 3asiBIEHME Ha OTKPbITUE
ABNSIETCS HEOTbEMNEMOW YacTbio [loroBopa. 3asiB/ieHMe Ha OTKpbITUe odopmnsieTcs [lepxaTesieM B
3N1eKTPOHHOM BUAE NoCcpeacTBOM Mo6WIbHOrO NPUNOXEHMS.

3asaBneHue Ha nepesBbinyck BuptyanbHoi kapTbl (fanee - 3asB/ieHMe Ha NepeBbINyCckK) —
3asBneHne [lepxaTtensa, cocTtaBneHHoe Mo ¢opMe baHka, YCTaHOBNEHHOMW BHYTPEHHUMMU
HOPMaTUBHbLIMKW AOKyMeHTaMu bBaHka, a Takxe OTAeNIbHbIMX COorfaweHnsMu, coaepixallee
obpaweHne [epxaTtend o HeobXxoAMMOCTM nNepeBbiNycka (3aMeHbl) paHee npeaoCTaBEHHOMN
BupTyanbHoi KapTbl. 3asBneHUe Ha MepeBbiNyCK SBASETCA HeoTbeMSeMOn 4yacTbio [orosopa.
3aaBneHne Ha nepesbiNyck odopmngeTca [epxaTesieM B 3/IeKTPOHHOM BMAE M HanpasnseTcs B
BaHk nocpeactsoM CucteMbl «MHTepHeT-6aHK», MOBUIBHOIO NPUOXEHUS.

KnueHnTt - dmsnyeckoe nmuo, obpatnslieecs B baHK C HaMepeHMeM 3aknunTb [orosop.

Koa 6esonacHoctu nnarexxen (aanee - Kopg 6e30macHOCTM) — Ko, WCMONb3YHOLWMNCS C
Lenbo AONONHUTENbHOW Bepudukaumm LepxaTtens baHKOM Mpu COBEPLUEHMW pacCYeToB B CETU
NHTepHeT B pexuMe peanbHOro BpeMeHW ans obecneyeHns [OMONHUTENbHOM 6e30nacHOCTU
niatexen.

Mo6unbHoe npuoxkeHme - sBepcus NHTepHeT-6aHka A1 MobunbHbIX YCTPOMWCTB Ha cUcTeMax
iOS n Android, goctynHa Ans yCTaHOBKWM Ha oduuManbHbiX MHTEPHET nopTajnax KoMmnaHuin App
Store, Google Play n Yandex.Store.

OBepapadT - dopMa kpeauta, npegoctaBnsemMas baHkoM [lepxxaTento Npu HeAOCTaTOYHOCTN UK
oTcyTCcTBMM Ha CueTe CpeacTB, HEOB6XOAUMbIX AN 3aBEPLIEHUS PacyeToB MO AOMYLIEHHbIM K
NpoBeAEHNI0 U COBeEpLUEHHbIM C cobntogeHueM MMpasun MC onepauuaMm, U/MAW NpPU HanUuUK
3afl0/hkeHHoCcT no CyeTy, BO3HUKLIEN B pe3yfibTaTe onfaThl PacyeTHbIX U WHbIX [OKYMEHTOB,
COCTaBJIEHHbIX C UCMONb30BaHNEM BMUpTyanbHOI KapTbl.

Onepaumusa - 6e3HanuyHas onfata ToBapoB, paboT WM ycnyr B ceTu WHTepHeT, BHeceHue
HaNWYHbIX JEHEXHbIX CPeacTB Ha CueT/co CueTa B MyHKTaxX BblAayn Hanu4dHbiX (Aanee - MBH) u
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YCTPOMCTBAxX CaMoOObC/yXMBaAHUSA, @ TakKXe WHble [AEWCTBUS, COBEPLUEHHbIE C WCMOJIb30BAHUEM
BupTyanbHoOI KapThl.

MnatexxHaa cucrtema (nanee — TMC) - COBOKYMNHOCTb MpaBu/, Npoueayp M TeXHUYECKOW
NH@pPacTpyKTypbl, o6ecneunBaoLlLnX NepeBo] CPEACTB MeX/y YYaCTHUKAMW MIATEXHON CUCTEMBI.

MoppasneneHune BaHka - CTpyKTypHoe noapasneneHve baHka, oCyllecTBAsAOLWEE OT UMEHU
baHka 6aHKoBCKMe onepauun, npenycMoTpeHHblie nuueHsnen LieHTpanbHoro 6aHka Poccuiickoi
denepauunu.

MpaBuna koMnnekcHoro o6cny>kmBaHua - [IpaBuna  KOMM/IEKCHOTO  6@aHKOBCKOMO
obcnyxuneanusa dusmyecknx nuvy B POCCUMCKOM HALUMOHAJIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe 06LecTBO), yTBEpPXAEHHbIE NPMKa3oM nNo baHky.

Mpasuna MnaTtexHbix cuctem (nanee - MpaBuna MC) - COBOKYMHOCTb [AOKYMEHTOB,
onpegensaowmx ycnosmsa ydactusa B MC, ocywecTBieHUsa nepesoa AeHEXHbIX CPeACcTB, OKasaHus
YyCAyr naaTeXxHoW MHPPACTPYKTYpPbl U UHbIE YC/IOBUSA, ONpeaensieMble 0nepaTtopoM B COOTBETCTBUMU
C 3aKoHoAaTenbCcTBOM Poccuinckon denepaunu.

Mpoctas 35eKTPOHHAss MNOAMUCb - 3JIEKTPOHHAs MOAMWCb, KOTOpasi MOCPeACTBOM
MCNONb30BaHUs KOAOB, Maponen WM WHbIX CPeAacTB noaTBepxaaeT dakT dopMnpoBaHus
3NEeKTPOHHOM NOAMNUCK ONpeaeneHHbIM JIULOM.

Cucrema «WHTepHeT-6aHK» - CUCTEMA AMCTAHLMOHHOIO AO0CTyMna K YCTaHOBJIEHHOMY BaHKOM
nepeyHto 6aHKOBCKMX onepauuii U ycnyr B ceTu MHTepHerT.

Cyer - 6aHKOBCKMW CYET, OTKPbITbIN BaHkOM KnuneHTy Ana ydeTa onepauui, COBepLUAEMbIX
NCKIOYNTENBHO C UCNOMb30BaHNEM BUpTyanbHOM KapThbl.

Tapudbl BaHka (nanee — Tapudbl) — Tapudbl BaHka Mo ocylecTBeHuio onepaumn no CueTty ¢
ncnonb3oBaHueM BupTyanbHoin kKapTbl. Tapudbl pasMelwiaroTca Ha oduunanbHOM calTe BaHka B
ceTn WVIHTepHeT no ajgpecy: www.rncb.ru un wnHdbOpMaUMOHHLIX CcTeHAax baHka no wMecty
06CNyXnBaHNSA KIIMEHTOB.

YBenomneHunel?* - coobuieHne, Hanpasnsemoe baHkoM [epxaTtento (SMS-cooblieHne/PUSH-
yBeaoMJIEHME), coaepXxallee nHdpopmaumno 06 onepaumnn, copepwieHHon Oepxatenem no Cuety, a
TaKXe UHYI0 MHdopMauuio.

2. OTkpbiTHEe CyeTta n ocpopMmneHne BuptyanbHoOH KapTbl

2.1. OtkpblTne Cuyeta n odopMmneHne BupTyanbHON KapTbl MNPOU3BOAATCA Ha OCHOBaHUMU
npuHaToro baHkoMm, Hagnexawum obpasom odopMieHHoro KnuMeHToMm 3asBfieHMS Ha OTKpbITUE.
3agsneHune Ha oTkpbiTMe odopmnaeTca KnMeHTOM B 371eKTPOHHOM BuAe B MO6MNbHOM NPUNOXKEHUN
yepe3 noaTeepxaeHue dakta odopMaeHUs 3asiBNeHUs Ha OTKPbITUE MyTEM BBOAA OAHOPA30BOro
napons, oTnpasfieHHOro B coobweHnn Ha JoBepeHHbIh HoMep KnueHTa.

2.2.  KnneHT npu3HaeT (akT BBeAeHMS 0AHOPA30BOro naposs nNpu noaATBeEpXAeHUN 0pOopMaeHUs
3asaBneHna Ha OTKpbITUE, COCTaB/IEHHOr0O WM JINYHO 4epe3 Y4YeTHYH 3anucb B MoO6UAbHOM
NpuUIoXeHun, GakToM npocTtaBneHus [MpocTon 3NEeKTPOHHOM NOANUCK, SABASAKOWENCS aHanorom
cobcTBEeHHOpPYYHOM noanucu KnueHTa.

2.3. lMoanucebiBasa 3asBfieHWe Ha OTKpbITME, KnueHT paet cornacme baHKy Ha noAakiw4yeHune
YBeAOMNEHUN, a TaKXe Ha 3aKpbiTue BupTyanbHOW KapTbl B A€Hb OKOHYaHUSA CpOKa ee AeNCTBUSA U
Ha 3aKkpbiTe CyeTa N0 OKOHYAHWKN CPOKa, Ha KOTOPbIA OH 6bl1 OTKPbLIT!2>,

124 MynkT no6asneH Mpukasom N© 211 oT 12.03.2020
125 MyHkT nameHeH Mpukasom N2 211 oT 12.03.2020
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2.4. ®aKTOM NpUHATMS BaHKOM 3adABfeHUs Ha OTKpbITME SABMASIETCS MpeaocTaBneHue KnueHTy
PEKBU3NTOB BupTyanbHoOM KapTbl nocpeacTtBoM CucTeMbl «UHTepHeT-6aHK», MO6UIbHOMO
NPUNIOXEHUS.

2.5. baHk ocTaBnseT 3a cobon npaBo A4S NPOBEPKM CBEAEHWN, yKasaHHbIX B 3asiBIeHWM Ha
OTKPbITUE, OTNOXUTb MPUHATUE 3asdBNeHUs Ha OTKpbITUe A0 23:59 no MOCKOBCKOMY BpeMeHU
paboyero AHs, B KOTOPbIM 6bl10 0popMIeHO 3asiBIeHME Ha OTKPbITHE.

2.6. PekBu3nTbl BupTyanbHoW KapTbl NpeaocTaBastoTcs KnmeHTty:

- B Cucreme «WHTepHeT-6aHKk», rae, B uensax 6e3onacHocTn, oTobpaxkaeTcs 4YaCTb PEKBM3UTOB
BupTyanbHOM KapTbl, OCTajibHble PEeKBMU3UTbl HanpaBnstlTca BbaHKoOM Ha [loBepeHHbl HoMmep
KnueHTa B A€Hb OTKPbITUA BupTyanbHON KapThbl;

- B MO6MNBHOM NPUNOXEHUN — PEKBU3NTbI BupTyanbHOM KapTbl 0TO6paXkatoTCs NOMHOCTbIO.

2.7. TMoBTopHO KnueHT MOXeT 3anpocuTb pekBusntbl B Cucteme «NHTepHeT-6aHk», MobubHOM
NPUIOXKEHNMN.

3. Cpok peicTtBusi BuptyanbHo#i kaptbl U CueTa

3.1. BuptyanbHas kapTa odopmnseTcs cpokoM Ha 36 (TpuauaTb wectb) MecsueB. Cpok
AencTemsa BupTyanbHOW KapTbl CUYMTAETCA He WUCTeKWwuM, a BupTyanbHas KkapTa saBAseTcd
[ENCTBUTENbHOM 0 NOCNeAHEro KajeHaapHoro AHA Mecsua roga, yKasaHHoro B ee pekBuanTax!?e,

3.2. Cpok gencrtsus BupTyanbHOM KapTbl CYUTAETCHA UCTEKLIUM:

- C NepBOro KaneHAapHOro AHA Mecsaua, ciegylwero nocie WUCTEeYEeHUS Cpoka AencTBus
BupTyanbHOW KapThbl;

- C paTtbl MOAyyYeHus U MNpuHATMSA BaHkoM Haanexawmm obpasoMm odopMNeHHOro [epxaTtenem
3asBneHnsa o 3aKpbiTUW BUpTyanbHOM KapThbl.

3.3. BupTyanbHasa KapTa MNOANEXWUT MNepeBbiNyCcKy Mo MpUYMHE KOMMpoMeTauum BupTyanbHoW
KapTbl UKW B Cllyyae, yKa3aHHOM B MyHKTe 8.7 HacTosIlWMX YCIoBMi, A0 3akpbiTua CyeTa.

3.4. Cuet ans cosepweHnss Onepaunii C NCNoNb30BaHMEM BupTyanbHOM KapTbl OTKPbIBAETCA Ha
CpoOK gencteus BupTtyanbHon kapTbl ntoc 35 (TpuauaTb NATb) KaneHaapHbIX AHEN.

4. MpaBa n o6sa3aHHOCTM [lep>kaTens

4.1. [OepxaTtenb ob6a3yetcsa He nepenasath [MNK2 B nonb3oBaHWe ApyrMM nuuamM, B TOM 4ucne um
Ha OCHOBaHWM poBepeHHocTel. Bce Onepaumm no CueTy, coOBeplleHHble C WCMOJSIb30BaHUEM
BupTyanbHOM kapTbl U noaTBepxAeHHble 4vepes [MNMK2 nnbo Koaom 6e3onacHOCTM, Npu3HalTCA
coBepLlleHHbIMK [lepxxaTeneMm n ocnapuBaHuio He noanexar.

4.2. [depxaTtenb 06513aH CaMOCTOATENIbHO BECTU y4YeT U KOHTposib Onepauunii, CoOBEpLIEHHbIX MO
CueTy C ucnonb3oBaHMeM BupTyanbHOW KapTbl, U CBOeBPeMEHHO o0bpaTuTbCs B baHk B cnydae
Hecornacmsa ¢ nHpopmauunen, ykasaHHOM B BbiMUcke no Cyety.

4.3. B cnyvyae ecnu [epxaTtenb He cornaceH ¢ Onepauuven, COBEPLUEHHOM C MCMONb30BaHMEM
BupTyanbHOM KapTbl, OH nMeeT npaBo He no3gHee 60 (LLUecTnaecaTtn) KaneHdapHbIX AHEN C AaTbl
coBepuweHus ykasaHHon Onepaumu nogaTb 3asaBneHme B baHk, no dopme, yCTaHOB/IEHHOM
BHYTPEHHUMWN HOPMATMBHbIMW AOKYMeHTaMn baHka. WHdopMmmpoBaHue [epxaTens o pesynbTaTax
paccMoTpeHnss BaHKOM HanpaB/IEHHOro MM 3asBNEHUS, B TOM 4YuUC/le B MUCbMEHHOW ¢opMe Mo
TpeboBaHuio [epxaTtens, ocCcywecTBaseTca B Cpok He 6onee 30 (Tpuauatm) AHEN CO AHS
nonydyeHmss baHkoM gaHHoOro 3asBneHus n He 6onee 60 (Llectnaecatn) AHEM CO AHA MONyYeHUS
3asB/ieHUs B Cny4Yyae MCNOsb30BaHUA BupTyanbHOMW KapTbl AN OCYLLECTBAEHUS TpaHCrpaHMYHOro
nepesoja AEHEXHbIX CpeacTB.

126 MyHkT nameHen Mpukasom N2 211 oT 12.03.2020
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4.4, [epxartenb 06s3aH npu nonydeHuu yseaomneHms baHka, HanpaBneHHoro no Cucreme
«NHTEepHeT-6aHK» n/nnn MobunbHoe nNpunoxeHne, o He06XoAMMOCTU MpeKpaTUTb MCNOb30BaHue
BupTyanbHOM KapTbl, HEMeAJ/IEHHO NMpeKpaTUTb MCNOMb30BaHME BUpTyanbHOM KapTbl U B Te4yeHue
10 (Odecsatn) pabounx aHeN HanpaBuTb B baHk 3asBneHMe Ha 3aKkpbiTUe.

4.5. [epxaTtenb 0653yeTcs He MCNOosb30BaTb BupTyanbHyo KapTy ans coBepuweHuss Onepauui,
CBSI3@HHbIX C OCYLLECTBJIEHMEM MpeanpuHuMaTenbCcKo aessTenbHOCcTM, Anbo Onepauwni,
NpoTMBOpEeYalLuX 3akoHoaaTenbcTBy Poccuiickon ®epepaumnn.

4.6. [epxatenb o6si3aH npu npegoctasneHnm OsepppadTta B cooTBeTrctBum ¢ Paspgenom 5
HacToAwmMx Ycnosun obpatutecs B baHk ansg nonydeHuma mMHdopMmauum o pacxogax [depxatens u
O3HaKOMJIEHNUs C pa3MepoM MOJSIHOW CTOMMOCTU KpeauTa B paMKax MnpenocTaB/eHHOro
OBepapadrTa.

4.7. [OepxaTtenb 0653yeTca 3HaKOMUTbCA C YCNOBUAMU AeNCcTByOWMX Tapudos, YCI0BUN
JoroBopa n nx mMaMeHeHMaAMM, O KOTOpbiX BaHkK yBegomaseTr nyteM nyb6AMYHOro OMNOBELUEHMUS:
pasMmelleHmnsa nHpopmaumm B nogpasgeneHnsax baHka n/mnm Ha obuunanbHoOM cante baHka B ceTu
NHTepHeT no agpecy: www.rncb.ru.

4.8. [Oepxatenb 06s3yeTca npenoctaBnaTb baHky, BbiNOAHAOWEMY QYHKLMW areHTa BasloTHOro
KOHTpONs, BCe Heobxoammblie AOKYMEHTbI U MHpOopMauunto 06 ocywecteneHmn Onepaumii no Cuety
C wnCcnonb3oBaHWeM BupTyanbHOW KapTbl B YCTAHOBJIEHHbIE 3aKoHOAATENbCTBOM Poccuimckomn
denepaumn Cpoku.

4.9. [OepxaTtenb o06a3yeTca npenocrtasBnAte baHKy Mo ero 3anpocy Bce HeobxoauMbie
OOKYMEHTbI B paMKax M Ha oCHOoBaHun TpeboBaHWUI 3akKoHoAaTeNnbCcTBa Poccuinckon degepaumu.

4.10. [depxaTtenb ob6asyerca yBeaoMnaTb bBbaHk 06 W3MeHEeHUM nepcoHanbHbIX AAHHbIX,
npeabsaBAeHHbIX Af9 npoBeaeHus uaeHTudukaumm (AaHHble [OKYMeHTa, YAOCTOBEpSILLEero
JIMYHOCTb, agpeca MecTa XuUTenbCcTBa (perncrpaunmn), HomepoB TenedoHOB, GaKkCoB, 3IEKTPOHHOIO
(No4YTOBOr0) agpeca N UHbIX AaHHbIX) B MECSYHbIN CPOK C AaTbl UX U3MEHEHUS, HO He no3gHee OHSA
ouyepenHol sBku [lepxaTtens B baHk.

5. PacueTbl

5.1. [Onsa cosepweHna Onepauunn, nposBoauMbix no CueTty, baHK npepoctaBnaet [epxaTtento
BupTyanbHy KapTy Ha OCHOBaHUW ero 3asiBNeHus Ha OTKpbITME U ycnoBuid [lorosopa.

5.2. [eHexHble cpeactBa, Haxogswmecs Ha Cuete, MOryt 6bITb MCMONb30BaHbl TOMbLKO AN
Onepauui, coseplliaeMblX C UCMONb30BaHMEM BupTyanbHOM KapThbl.

5.3. Onepauun no CuyeTy, coBepLiaeMbie C WCMOSb30BaHMEM BupTyanbHOW KapTbl, BK/KO4as
nononHeHne Cyeta [epxatenem BupTyanbHOM KapTbl, NPOBOAATCS B Mopsake, npeaycCMOTPEHHOM
[orosopoM, 3akoHogaTenbCTBOM Poccuickon ®depepaumm, B TOM 4YMCNe HOPMaTUBHbLIMU aKTaMu
LleHTpanbHoro 6aHka Poccuinckoin ®egepaumm, a Takxe Mpasunamu NC n Tapudamu.

5.4. OcHoBaHueM gansa oTpaxeHus baHkoMm Onepauuin no CueTy, COBepLIEHHbIX C
NCNONb30BaHNWEM BupTyanbHOW KapTbl, aBAAOTCA Tapudbl, AOKYMEHTbl, MpeayCMOTPEHHbIe
Mpasunamu TC, goroBopaMu C KOHTpareHTaMu U BHYTPEHHUMU HOPMAaTUBHbLIMW [AOKYMEHTaMu
BaHka, noateepxaarwme dhakTt coseplieHns Onepaunii C UCNonb3oBaHMeM BUpTyanbHOM KapThbl.

5.5. [HeM 3auncneHumss u/vnu cnucaHma cpeacts Ha Cuer u/mnm co Cyerta cumTaeTcs AeHb
06paboTkn uMHPOpMaumMM no coBepweHHoM Onepaumm B nporpaMmMHOM obecnedeHun baHka,
He3aBUCUMO OT (haKTU4YeCKoM AaTbl coBepleHmns Onepauumu.
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5.6. 3auucfieHue WU/uUnnM cCrnmcaHue JeHeXHbIX cpeactB Ha CueT u/unum co CueTa [epxaTens
npousBoaMTca BaHKOM He no3gHee oaHoro paboyero AHs, cneaylolero 3a AHeM (hakKTUYecKoro
MOCTYM/IEHUA  OEHEXHbIX CPeacTB B BaHK  W/MAM  CNMCaHUS  [EHEeXHbIX CPeactB  C
KOppPEeCnoHAEHTCKOro cyeTa baHka.

5.7. B cnyyae noctynneHumss mHdopMmaumm o coseplieHHon Onepaumm He nosgHee 22:30 no
MOCKOBCKOMY BpEMEHW OTpaxeHue AaHHon Onepaumm no CyeTy B MpoOrpaMMHOM obecrneyeHuun
BaHka nNpon3BOANTCS TEKYLINM pabouunM AHEM.

5.8. B cnyyae nocrtynnieHns wuHdopMaumm o coBepweHHoi Onepaumn nocne 22:30 no
MOCKOBCKOMY BpEMEHM OTpaxeHue adaHHolh Onepaumm no CuyeTy B nporpaMmmHoM obecneyeHuu
BaHka npoussognTcs cneayowmM pabouynm gHeM.

5.9. B cnyyae nocrynneHns uHgopmauum o coseplieHHon Onepaummn nocne 22:30 nocnegHero
pabouero aHa Hegenu nmbo B Hepaboume AHWM oOTpaxeHue paHHoOW Onepaumm no CueTy B
nporpaMmMHoM obecrneuyeHun baHka npom3BOAMTCA B MepBbiii pabounii geHb, cnegywwWun 3a
HepabounmMm gHAMMN.

5.10. BbaHk ocrtaBnseTr 3a cobol npaBo npom3BoaAnTb Onepaumm Mno 3a4YUCNEHUIO AEHEXHbIX
cpeacTB Ha CyeT n/mMnm CNUcaHulo AeHeXHbIX cpeacTs co CyeTa yepes TpaH3uTHble cyeTa baHka.

5.11. B cnyyae HeBO3MOXHOCTU 3ayuncneHns baHkom cpeacts Ha CyeT B CBSA3M C YKasaHUEM
,ElepmaTeneM VI/VIJ'IVI TPETbUM NMNLOM HEBEPHDbIX VI/VIJ'IVI HEMONHbIX PEKBU3NTOB B MJ1IATEXHOM VI/VIJ'IVI
pacyeTHOM AOKyMeHTe baHk ocTaBngeT 3a coboli npasBo 6e3 AONOMHUTENBHOIO pacrnopsiXKeHus
,ElepmaTenﬂ OCyLWeCTBUTb BO3BpaT NepevYncnsdaemblX Cpeacts Mno pPeEKBU3UTaAM MaaTenbllnKa,
YKa3aHHbIM B MJ1aTEXHOM VI/I/IJ'IVI pacyeTHOM AOKYMEHTE Ha NnepeydyuncneHne AeHeXHbIX Cpeacrts, B
nopsiake, yCTaHOBNEHHOM 3aKoHOAATeNnbCTBOM Poccuinckon degepaunn.

5.12. B cnay4aax yCTaHOBMEHHbIX 3akKoHoAaTenbCTBOM Poccunickon ®epepauun, baHk umeeTt
npaBo MPUOCTAHOBWUTb 3a4YUC/IEHME AEHEeXHbIX cpeacTB Ha CueT [lepxatens B CyMMe nepesBoaa
OEHEXHbIX CPeACTB WAW YBEJIMYEHME oCTaTKa 3/1IEKTPOHHbIX AEHEXHbIX cpeAcTB [epxaTensa Ha
CYMMY nepeBOAa 3NEKTPOHHbIX AEHEeXHbIX cpeacTB. baHk o6s3aH He3amMeanuUTeNbHO YBEAOMUTb
OepxaTtena oaHUM K3 cnocoboB, YyKasaHHbIX B nNyHkTe 10.4 HacToAawmx Ycnosui, o
NPUOCTAHOBAEHNN 3a4YUCEHNA [AEHEXHbIX CpeaACTB WM YBEIMYEHUS OCTaTKa 3/1EeKTPOHHbIX
OEHeXHbIX CcpeacTB WM HeobXoAUMMOCTM NpeaocTaBNeHMs B TeYEeHWe CpoKa, YKasaHHOro B
noanyHkte 11.2. cratbm 9 Q®epepanbHOro 3akoHa oT 27.06.2011 N2161-®3 «O HauuoHasbHOM
NnaaTeXHoOW CUCTeMe» AOKYMEHTOB, noATBepxaarowmx 060CHOBAaHHOCTb MOAYYEHUS MepeBoANMbIX
OEeHEeXHbIX CPeACTB WU 3/IEKTPOHHbIX AEHEXHbIX CPeACTB.

5.13. KomuccmoHHoe BoO3HarpaxaeHue 3a obcnyxwmeaHme CueTta M BuptyanbHoOn kapTbl, 3a
coBepweHne nepesogoB co CuyeTa B cooTBeTCTBMM C Tapudamu B3mMaeTcs baHkoM nyTeMm
nepevncneHns AeHexHbix cpeacts co Cyeta Ha OCHOBaHUM 3apaHee AaHHOMO akuenTta, ecin UHoe
He yCTaHOBJIEHO 3aKOHOoAaTeNnbCTBOM Poccuiickon depepaumn.

5.14. B cnyyae [OCpOYHOro mnpekpalieHnss MUCNosib30BaHUSA BupTyanbHOM KapTbl KOMWUCCUS,
B3MMaeMaa 3a ¢akTuyeckoe BpeMs o06cnyxuBaHus BupTyanbHOW KapTbl, MNpMpaBHMBAETCA K
KOMMCCUU 3@ MOJSIHbIN rog 0b6cnyxumBaHms BupTtyanbHOM KapThbl.

5.15. [epxaTtenb ynonHoMo4umBaeT baHK nMpou3BOAWTbL MepeBOA [AEHEeXHbIX cpeacts 6es
OOMNOMHUTENbHOro nopydeHus [epxatens nyteM odopMAeHuUs B YCTaHOB/IEHHOM Mopsiake
NaaTeXHbIX W/WAN pacyeTHbIX AOKYMEHTOB Ha cnucaHne co CyeTa CyMM B COOTBETCTBUU C
3asiBieHNeM Ha OTKpbITHe:

83



- CpeacTB, 3a4nCieHHblX Ha CyeT 6e3 yCTaHOB/IeHHbIX 3aKOHOM M WHbIMU MPaBOBbIMM aKTaMn WU
CAENKOM OCHOBaHuIi (oWMBOYHO 3auunciieHHbIXx cpeacts). Mpu 3ToM cnucaHue npousBoauTcs 6e3
B3MMaHUS KOMUCCUN;

- AEHEeXHbIX cpeacTts B noraweHne OeepapadTa m npoueHToB 3a OBepapadT B COOTBETCTBUU C
aencreytowmmmn Tapudamu;

- KOMMCCMOHHOIO BO3HarpaxxaieHmsli B COOTBETCTBMW C TapudaMm, a TaKXe YCTaHOBJSIEHHOro
Tapuda MNC n apyrnmMmn 6aHkamu;

- dakTnyeckn npomsBeaeHHbIX BaHKOM pacxoAoB, CBSA3@aHHbIX C NMpeaoTBpalleHUEM HEe3aKOHHOro
NCronb3oBaHMs BupTyanbHolM KapThl Kak [epxateneM, Tak n gpyruMmun amuamu.

5.16. B cnydae cosepweHus Onepaunun HanmyHoro m/mnu 6e3HannyHoro nonosnHeHms Cyeta B
BasitoTe, OTAMYHOM oOT BantoTbl Cuyera, [Oepxatenb npegocrasnser baHky npaBo 6e3
AOMNOHUTENbHOIN0 YBEAOMEHUS MNPOU3BOAUTL KOHBepTauuio cpeacts B BantoTy CuyeTa no Kypcy
baHka, ycTaHOBNEeHHOMY Ha AeHb npoBeaeHnsa Onepauunu.

5.17. PacxogoBaHue pAeHexHbIXx cpeacts co CuyeTa AO/MKHO OCyLWecTBNATbCA [epxaTeneMm B
npegenax ocraTka cpeacts Ha CuyeTe 3a MCK/KOYEHWEM CclyyaeB, NpuBeAeHHbIX B Pasgene 5
HacToAWwMX YCNOBUN.

5.18. baHk npuHuMaeT K onnate Bce Onepaumm no CyeTy, COBEpPLUEHHbIE C UCMNO/b30BaHUEM
BupTyanbHon kapTbl 6e3 HapyweHus MNMpasun MNC ee epxaTtenem.

5.19. B cnyyae HemoCTaTO4YHOCTM wWAM OTCcyTCcTBMA Ha CueTe cpeacrs, HeobxoauMbIX AN
3aBepLUEeHNs pacyeToB MO AOMYLEHHbIM K NMPOBEAEHUIO U COBEpLUEHHbIM C cobntoaeHmem lMpasun
NMC OnepaumsiM, COBEpPLUEHHbLIM C UCMOSIb30BaHNEM BupTtyanbHOW KapTbl, baHk B geHb 06paboTku
Onepauunn npepoctaBnseT [epxaTtento kpeaut B popme OsepapadTta B pasMmepe, HeobxoaMMoM
ON4 3aBeplleHns pacyeToB No yKasaHHbIM Onepauymsm.

5.20. OsepapadT npefoCcTaBNsaeTca Ha Cpok, He npesblwawowmii 30 (TpuauaTtb) KaneHaapHbIX
OHEeN, HauMHasa Co AHSA ero BO3HMKHOBEHMUS.

5.21. Tpw npepoctaBneHnn OsepapadTa Adepxatenb 0693aH obpatutbca B BaHk Ana nony4vyeHus
nHdopmaumm o pacxogax no CyeTy M O3HAKOMSIEHUS C pa3MepoM MOSIHOW CTOMMOCTU KpeauTa B
pamkax npegocrtasneHHoro OeepapadTa. baHk o6sa3aH npu obpaweHun Oepxatens A0OBeCTU A0
ceBefeHnsa [epxaTtens nHdopmauuo o pacxogax no CyeTy u pasMmepe nofHOM CTOMMOCTU KpeauTa
B paMKax npegoctasneHHoro OsepapadTta yepes CucreMy «MHTepHeT-6aHK>».

5.22. [epxaTtenb o06a3aH B TedyeHue 30 (Tpuauatn) KaneHAaApHbIX AHEA Moracutb CyMMy
OBepapadTa M Ha4YUCIEHHbIX Ha Hee NPOLUEHTOB corfacHo TapudaM, 3a UCKIOYEHNEM Cly4aes,
Korga Cpok gencrema BupTyanbHOW KapTbl UCTeKaeT paHblwe. B 3ToM cnydae [depxaTtenb ob6sa3aH
noracmte cymmy OBepgpadTa M HaAYUCEHHbIX MPOLEHTOB He MNOo34Hee AHA WUCTeYeHMs Cpoka
AencTBmsa BupTyanbHOM KapThbl.

5.23. B cnyyae yBennyeHus nepBuyHO ob6pasoBaBlerica cymmbl OBepapadTta bBaHk
npuocTaHaB/MBaeET coBeplleHMe pacxoaHbix Onepauui no CyeTy C nCnonb3oBaHMeM BupTyanbHOM
KapTbl 3a cuyeT cpeancts OseppgpadTa, octaensis 3a cobon npaBo npomsBecTn 6n0OKupoBaHue
BupTyanbHOM KapTbl 4O UCTEYEHUS YCTAHOB/IEHHOMO CpOKa noraweHus. Npu 3TOM CpoK noraweHus
obwein cymMMbl 3agoskeHHOCTM no OsepgpadTy He gomkeH npesBblwate 30 (Tpuauatb)
KaneHaapHbIX AHeRn, ncuncnsembolx € nepsoro AHA obpasosaHuna OsepapadTa, 3@ MUCKIOYEHUEM
cny4aes, Koraa CpOK OencTBmS BupTtyanbHomn KapThbl ncrtekaetr paHblue.
B aTtoM cnyvae [epxaTtenb o6a3aH noracutb O6WYH0 CyMMY 3aA40/KEHHOCTUM He no3gHee AHS
NncTedyeHns cpoka Aencreus BupTyanbHOM KapThl.

5.24. B cnyuyae HenoraweHuns Oepxatenem OsepgpadTta B TedeHne 30 (Tpmauatn) KaneHaapHbIX
AHen npoBeaeHne pacxogHblix Onepauni no CdyeTy C wMcnosb3oBaHMeM BupTyanbHoOW KapTbl
npuocTaHaBAMBaETCa A0 MOJIHOrO noraweHms OBepapadTa M HAaUMCEHHbIX MPOLLEHTOB.
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5.25. B cnyyae HenoralleHust 3agoskeHHocTM no OsepapadTy no uctedeHmn 30 (TpuauaTtu)
KaneHAapHbIX AHEN CO AHSA BO3HUKHOBeHMs OBepapadTa WM B A€Hb UCTEUYEHUS Cpoka AelCTBUS
BupTyanbHOM KapTbl 3aA40/I)XEHHOCTb NMPU3HAETCSA MPOCPOYEHHOIA.

5.26. B cnyuae obpasoBaHusa OsepgpadTa nNpun Hannumm no BupTyanbHOW KapTe NpoOCPOYEHHOMN
3a40/KEHHOCTU MO npeaocTaBieHHoOMY nuMuTy OBepapadTa, 0POpPMIEHHOMY COOTBETCTBYHLLNM
AoroBopoM ¢ baHkoM, 3ap0/mKeHHOCTb Mo obpasoBaBleMycss OBepapadTy TakXe MNpU3HaAETCs
NMPOCPOYEHHOWN CO AHSA €ro BO3HMKHOBEHMS.

5.27. Mpwv nonHoMm noraweHunn [Lepxartenem OsepapadTa BO3MOXHOCTb npoBegeHusa Onepauui
no BupTyanbHOM KapTe BO306HOBASETCS.

5.28. [epxxaTenb npenocrasnsieT npaso, B COOTBETCTBMM C HACToAWMMUM YcnoBusaMu, baHky B
cnyyae HeucrnonHeHusa [depxaTtenem obsasatenbcTs no noraweHuo OBepapadTa M NPOUEHTOB 3a
nonb3osaHne OsepapadToM MNpU HaINUYUK Y Hero NobbiIX UHbIX CYeTOB (B TOM 4uUCie U ApYyrux
CYeTOoB, OTKPbITbIX 415 coBeplweHnsa Onepaumnin ¢ ncnonb3oBaHMeM 6aHKOBCKUX pacyeTHbIX KapT) B
BaHke, NponM3BOAUTbL MEPEeYNCIEHNS AEHEXHbIX CPeACTB C AAHHbIX CYETOB nyTeM odOpMieHUs B
YCTAHOBMIEHHOM nMoOpsAAKe MNaTeXHbIX W/WAM pacyeTHbIX [AOKYMEHTOB Ha ChnucaHue Cpeacrts,
HefOoCTaWMX ANS OCYLWEeCTBeHNs pacyeToB, B COOTBETCTBMW C 3asiBJIEeHMEM Ha OTKpbITUE U
Tapudamn. B cnydae cnmcaHua AeHEeXHbIX CpeAcCTB CO CYeTa B BanoTe, OT/IMYHOW OT BastoTbl
BupTyanbHoii KapTbl, [epxaTenb npegocrtaeBnser npaBo baHky 6e3 pgonoaHUTENbLHOro
yBeAOMJIEHMS NPOM3BOANTbL KOHBEpPTaUMIO CpeacTB No Kypcy baHka, yctaHoBneHHOMY Tapudamu.

5.29. TMpoueHTbl 3a nosb3oBaHue OBepapadTOM HA4YUCNAKOTCS B pa3Mepe, NpenyCcMOTPEHHOM
Tapudgamn, n B Nnopsake, NpeaycMOTPEHHOM 3aKoHOAATeNbCTBOM Poccuiickon denepaunm, co oHS,
cnepymoulero 3a gHeM npegocrtasnenHnsa OsepapadTa, no AeHb NosHOro noraweHus OsepapadTa.

5.30. B cnyuyae coepweHus Onepaumu Cc ncnosb3oBaHneMm BupTyanbHOMW KapTbl B YCTPOMUCTBax
(MHTepHeT-TepMMHanNax u T. A.), NpuHagnexawmx baHKy, KOHBepTauus AEHEXHbIX CPeAcTB U3
BantoTbl Onepauun B BantoTy BupTyanbHOW KapTbl NPpOU3BOAUTCS B COOTBETCTBUM C KyYpcoM BaHka
Ha AeHb 06paboTkM AaHHbIX MO coBepleHHoOW OnepauuMn B aBTOMaTU3NMpOBaHHOM cucteMe baHka,
He3aBMCUMO OT haKTUYECKOW AaTbl COBEPLUEHUS OnepaLnn.

5.31. B cnyuae coepweHus Onepaumu C ncnosb3oBaHneM BupTyanbHOMW KapTbl B YCTPOMUCTBax
(MHTepHeT-TepMMHanNax v T. 4.), He NpuHaanexawmnx baHky, KOHBepTaunsa AeHEeXHbIX CpeacTB U3
BantoTbl Onepauun, NOAYYEHHOM U3 NJAaTEXHON CUCTEMbl U NpeacCTaBAeHHON K onnaTte, B BasjloTy
BupTyanbHOW KapTbl MPOM3BOAUTCHA B COOTBETCTBMM C KypcOM BbaHka Ha aeHb 06paboTKM AaHHbIX
no cosepweHHo Onepaumn B aBTOMaTU3MPOBaAHHOM cucteme baHka, HE3aBUCUMMO OT (haKTUUYECKOM
AaTbl coBepweHna Onepaunn.

5.32. Onnata HanoroB u c60OPOB OCYLWECTBASAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

6. HecaHKLUMOHMpPOBaHHOE UCNONIb30BaHMe BupTtyanbHoi kapTbl nau MMNK2

6.1. B cnyyae BO3HMKHOBeHUs Yy [lepxatensa noAo3peHMss O HeCaHKUMOHUPOBAHHOM
ncnonbL3oBaHMK BupTyanoHon KkapTbl [epxaTtenb o0683aH He3aMeanuTenbHO OCyLecTBAseT
Aenctemsa no 6NO0KMpoBaHMio BUpTyanbHON KapTbl OAHMM U3 Criefyrowmnx cnocobos:

- HanpaBuB 3asiBneHuMe O O6N0KMPOBaAHMWN, COCTaB/leHHOEe W noAnucaHHoe [epxaTeneM
MpocTOM 3neKTPOHHOW nognucbtd, nocpeacTtBoM Cucrembl «UHTepHeT-6aHk», MobunbHOro
NPUIOXKEHUS;

- no tenedoHaM, ykasaHHbIM Ha oduumanbHOM caiTe baHka B ceTu WMHTepHeT no agpecy:
WWWw.rncb.ru. YkKasaHHOe YyCTHOe yBeAOMJeHMe O MOAO3PEeHUAX B HEeCAaHKUMOHMPOBAHHOM
NCNONb30BaHUM BupTyanbHON KapTbl He3aMeaanTeNbHO A0KHO 6biTh NoaTBEpPXAEHO [epxaTenem
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nyTeM HanpaeBfieHuss 3asaBneHuss o 6JIOKMPOBaHUM NocpeacTBOM CUCTEMbl «VHTepHeT-6aHK»,
Mo6UNBLHOTO MPUSIOXKEHUS.

6.2. baHK cuuTaeTca yBeAOMJIEHHbIM O HECaHKLUMOHWMPOBAHHOM WCMNOJSb30BaHUWM BupTyanbHoOM
KapTbl C MOMeHTa nocTynneHns B baHK COOTBETCTBYKOLWEr0 YBEAOMNIEHUS, HAaNpPaBJEHHOro O4HUM
M3 crnocoboB, yKasaHHbIX B M. 6.1 HacTOAWMX YCIOBUA.

6.3. BupTyanbHaa KapTa cumTaeTcs 3ab/oKMpOBaHHOM C MOMEHTa nonydyeHus [epxaTenem
noaTeepXxaeHmsa oT baHka O nMpPUMOCTaHOB/IEHMX UCMONb30BaHWA  BupTyanbHOW  KapThl,
HanpaBsieHHOro 4yepes Cucremy «MHTepHeT-6aHK», MobubHOE NPUNOXEHME.

6.4. [Jo m™MomeHTa nocrtynneHmss B baHk 3aaBneHuns o 650kMpoBaHUM B CBA3UM C
HECaHKLMOHMPOBAHHbIM MCMNOMIb30BaHMEM BupTyanbHOM KapTbl BCA (PMHAHCOBAs OTBETCTBEHHOCTb
3a Onepauun no CyeTy, coBepllaeMble C MCNOAb30BaHNEM BupTyanbHOI KapTbl, BO3/araercs Ha
JepxaTtens, 3a WCKAKYEHWEeM Ccfly4yaeB, YCTaHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM Poccuickonm
denepauunu.

6.5. BnokupoBaHue BupTyanbHOW KapTbl OTMEHE HE NMOANEXMUT.

7. MpepocraBneHne wuHdopmaumm no OnepaunsaMm, COBepLUEHHbIM MNOCPeACTBOM
pPeKBM3NTOB BuptyanbHoi KapThbl

7.1. Bbinuckm no OnepaumsiM, COBEPLUEHHbIM C MWCMNOSb30BAaHMEM BupTyanbHOM KapThl,
dopmupytotca AepxaTtenem nnyHo yepes Cucremy «MHTepHeT-6aHk», MobunbHOE NpuUnoXeHue.

7.2. B cny4dae ecnu [epxaTtenb He cornaceH ¢ Onepaumein, ykaszaHHOM B BbINUCKE, OH MMeeT
npaBo NpeabsBUTb NpeTeH3nu rno Takon Onepauunn B TedeHue 30 (TpuauaTtv) KaneHAapHbIX AHEN
C AaTtbl GOpPMUPOBAHUSA BbIMUCKKM, HO He no3gHee 60 (LLlectnaecsaTn) KaneHaapHbIX AHEN C AaTbl
cosepuweHusa Onepauun. O WUCTEUYEHUU BbllLleyKa3aHHOr0 CpokKa MNpaBWIbHOCTb YKa3aHHOW B
BbINMCKE MH(OPpMaLUN cuMTaeTCsa NOATBEPXAEHHON [lepxaTeneMm n ocnapuBaHUo HE NOANEXMUT.

7.3. VHdopMauusa o coBeplleHHbIX Onepaumsax C MUCNonb3oBaHMEM BupTyanbHOW KapTbl
npepocrasnatTcs  [epxatento B cucteme «MHTepHeT-6aHK», MOOGUABHOM  MNMPUIOXEHUMN.
JononHutenbHo [epxaTenb M3BELWAeTCs O coBepleHHbiX Onepauusax 4depes HanpaBnieHue Mo
dakTy nposegeHus Onepaumm C UCMonb3oBaHMEM BupTyanbHOW KapTbl COOOLLEHWA OAHUM U3
cnocob0B, ykasaHHbIX B NyHKTe 10.4. HacTosWwWmMX YCIoBun.

7.4. [epxaTenb MHPOPMUPYETCA 4epe3d npeaocTtasreHue coobueHns B Cucrteme «MHTEpHET-
6aHk», MobunbHOe NpunoxeHne o dakTe NPUHATUSA, NPeayCMOTPEHHbIX K dOpMMPOBaHUIO yepes
Cuctemy «WHTepHeT-6aHK», Mo6bunbHOE MNpUNOXEHUE 3asBNEHUM U CTaTyCe UX WUCMNOAHEHWW, a
TakXe B KayecTBe OTYETHOro JAoKyMeHTa no 3anpocy KnueHTa, npeaycMOTPEeHHOMY K
dopmMupoBaHuio yepes Cuctemy «MHTepHeT-6aHk», MobuUnbHOE NpUOXeHMe.

7.5. TMonydeHue Bbinuckn no Cyety BupTyanbHol KapTbl B MNogpasaeneHnax baHka, paboTHUKM
KOTOPbIX YMOJSIHOMOYEHbl Ha (OpMMpPOBaHMe, 3aBepeHmne M NpefocTaB/eHne BbIMMCOK MO cyeTaM
6aHKOBCKMX pacyeTHbIX KapT, pacueHMBaAETCs KaK nony4vyeHne cnpaBku 06 ocTtaTkax Ha cyeTax, 3a
npenocTtaBneHne KOTopow B3MMAETCA niaTa B pa3sMepe, ycTaHoBneHHOM Tapudamm baHka.

8. MpekpauweHne ncnosib3oBaHus BuptyanbHon kapTtbl

8.1. [Onsa 3akpbiTua BupTyanbHOW KapTbl A0CPOYHO (A0 OKOHYAHWUA CpoOKa AencTBus
BupTyanbHoi kapTtbl) [epxaTenb A[oskeH udepe3 Cucrtemy <«WUHTepHeT-6aHk», MobunbHoe
npuioXeHne HanpasuTb B baHk Hagnexawum obpa3om odopMneHHoe 3asaBfeHne Ha 3aKpbiTue, C
yKasaHueMm gencreytowero cdeta [epxatens BupTyanbHOW KapTbl, Ha KOTOpbIM HeobxoAMMO
nepeynMcnuTb OCTaToK cpeacTB no CueTy BupTyanbHON KapThl.

8.2. Tlpn npekpaweHunm wncnoab3oBaHus BupTyanbHOW KapTbl AOCPOYHO OO MOMEHTa
HanpaeneHuns B baHk [epxatenem BupTyanbHOl KapTbl 3asBfieHUs Ha 3aKpbiTue BupTyanbHoOM
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KapTbl JepxaTenb o6s3aH Bo3BpaTuUTb CyMMy OBepapadTa, a TakXke ynaaTuTb HA4YMCIEeHHble 3a
nonb3oBaHne OBepapadToOM NpoUeHTbl (MPY NX HaAMNYMK).

8.3. [lpu nopaue [epxaTtenem Hagnexawmnm obpaszomMm odopM/IEHHOro 3asBfieHUs Ha 3aKpbiTue
BupTyanbHOM KapTbl AOCPOYHO (A0 CpOKa OKOHYaHWUSA AeWACTBMSA BupTyanbHOM KapTbl) U NPUHSATUMU
ero baHkoM BwupTyanbHasl KapTa CuYMTaeTCs 3aKpbITOA C MOMEHTa MNpPUHATUS 3asB/eHUMs Ha
3aKpbITHe.

8.4. CueT noanexwuT 3akpbITUO NO ucrtedyeHnn 35 (Tpmnaguatn NSTU) AHENM C MOMEHTA OKOHYaHUS
Ccpoka pgenctems BuptyanbHon/3akpbiTus BupTyanbHOW KapThl.

8.5. Ocrtatok cpeactB no CyeTy NEpeuyncnseTcss Ha YKasaHHblii B 3asiBieHMM Ha 3aKpbiTue
BupTtyanbHon kapTbl cHeT KnneHTa B AeHb 3akpblTua Cyeta.

8.6. BupTyanbHasa kapTa 3akpbiBaeTcd bBaHKOM MO OKOHYaHMW CpoKa ee JencTemsa C
npeaBapuTenbHbIM yBeAOMeHneM 06 3ToM [epxxatens nocpeacTBOM HarnpaefieHUs coobieHuni
oAHMM M3 cnocoboB, yKasaHHbIX B NyHkTe 10.4. HacTosAWwmMX YCNoBui.

8.7. BbaHK MOXEeT orpaHuuynTb [lepxaTtens B UCMNOSb30BaHMM BupTyanbHOM KapTbl NOCPeACTBOM
ee 6/10KMpoOBaHUS MpU YCI0BUM OTCYTCTBUS TPaH3akuuni 3a nocneaHume 6 (Lectb) kaneHAapHbIX
MecsueB, NpeaBapuTensHO yBeaoMms 06 aToM [lep)kaTtens nocpeacTBOM HamnpaBfieHUs COObLEeHUN,
OAHUM K3 cnocoboB, yKasaHHbIX B NyHkTe 10.4. HacTosdwmx YcnoBuii. MepBbiit Mecsil OTKPbITUS
BupTyanbHOM KapTbl CYMTaeTCs MNOJIHbIM KajieHAapHbIM MecsueM BHEe 3aBMCMMOCTM OT TOro, B
Kakon aeHb Mecsiua BupTtyanbHasa kapTta 6bina odopmiieHa.

8.8. Cuet KnueHTta n BupTyanbHasa kapta MOryT 6biTb 3aKpbiTbl B OAHOCTOPOHHEM nopsake no
MHUumatTmee baHka npu OTCYTCTBUM B TedeHume 2 ([ByX) neT AeHEeXHbiX cpeacts Ha CueTte
KnneHta n Onepauuii no HeMy. baHk 06a3aH npeaynpeanTb KnneHTta o 3akpbitnm Cueta ogHUM U3
cnocoboB, ykasaHHbIX B NyHkTe 10.4. HacTosawmx YcnoBuin. CueT KnveHTa n BupTyanbHas kKapTa
CUMTATCH 3aKpbITbiIMM MO UCTedeHue 2 ([Byx) MecsueB CO AHA HanpasneHus BbaHkoOM Takoro
npeaynpexaeHus, ecnn Ha CueT KnueHTa B TeYeHMEe 3TOro Cpoka He MOCTYNUAN AeHeXHble
cpeacTeal?’,

8.9. B cnyyae ecnu octatok no CyeTy Ha AeHb 3akpbltna Cyeta BaHKOM B OAHOCTOPOHHEM
nopsake 6onbwe Hyns, baHKk B COOTBETCTBUWM C 3asB/eHUE Ha OTKPbITUE MNepeduncsssieTr oCTaTok
cpeacts no CyeTy Ha cyeT KnmeHTa, C KOTOPOro M3HadasnbHO 6blla cnmMcaHa cyMMa gssa onnatbl
KOMUCCUU 3@ OTKpbITME U/MNK NONOAHEeHMe BupTyanbHOM KapThbl.

9. OTBEeTCTBEHHOCTb CTOPOH

9.1. baHK HeceT OTBETCTBEHHOCTb 3a Haasiexauwee nposegeHmne Onepauuim C UCMNOSb30BaHNEM
BupTyanbHOM KapTbl B COOTBETCTBMM C HACTOSLWMMKN YCIIOBUSIMU, 3aKOHOAATENbCTBOM Poccuiickon
®epepaumnn, Mpasunamm MNC n Tapndamm baHka, a Takxke 3a CoxpaHeHue B TallHe CBEAEHWUN O
[epxaTene n copepleHHbIX MM Onepauunsax € MCnonb3oBaHMeM BupTyanbHOM KapThbl.

9.2. TMpepocTaBneHne cBeAeHW TPeTbMM JSiMLaM MOXET OblTb OCYyLlecTBSIEHO B Mopsiake U
Cnyyasix, yCTaHOBJIEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon depepaumu.

9.3. [epxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuu, CoOBeplUeHHble C MCNOJSIb30BaHUEM
BupTtyanbHon kapTtbl, ¢ BBogoM TMMK2 nnan nHbix kogos 6e3onacHOCTU, B TOM yucne 3a Onepauun,
coBeplieHHble TPETbUMU JTULLAMU.

9.4. bBaHK He HEeCeT OTBETCTBEHHOCTM 3a ob6bpa3oBaHue OBepapadTta no CueTy BupTyanbHol
KapTbl, B TOM 4yucie ecnu Takon OBepAapadT BO3HUK 3@ CYET pasHuULbl B Kypcax, Mo KOTOpPbIM
Npou3BoAMIack KOHBEPTAUMSA CPEACTB COrlacHo Pasgeny 5 HacToswux YCnoBuit.
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9.5. baHK He HeceT OTBETCTBEHHOCTU 3@ HEBbINOJIHEHWE WM HEeCBOEBPEMEHHOE BbIMOJIHEHME
HacToAWwMX YCNOBWIA B Cliydae TexHudeckmx cboeB (OTKAOUEHUS WANM  NOBpPEXAEHUS
3/1eKTPOMNUTAHUS U CETEN CBSA3U, 06CNYXKMBAEMbIX WU IKCMIyaTUPYEMbIX TPETBUMU NMLaMK, cboeB
nporpammHoro obecnedeHms baHka, TexHudeckmx cboe B paborte NC), HEKOPPEKTHOro wu/mnm
HEeNosIHOro ykasaHusa [epxaTteneMm wW/wnn TpeTbMMU NMUAMU PEKBU3UTOB MpU MNepevyncieHnm
CpPeACTB Ha BupTyanbHylo KapTy, BO3HWMKHOBEHMS 06CTOATENbCTB Henpeogonmmon cunbl (dopc-
Maxop), a TakXXe HeBbInosHeHMS (HapyweHus) [depxatenem TpeboBaHUM HACTOSALWMNX YCIOBUIA.

9.6. BaHKk He HeceT OTBETCTBEHHOCTU 3@ HEUCMOJIHEHWE WU/UNKU HEHaANeXaALlee WCMNOJIHEHUE
obsizaTenbCcTB No [oroBopy, €CnM TakKOe HEWUCNOJIHEHWE W/WUNN HeHaA/exallee WCMOoNHEHWE
MpomM30LWJI0 No BUHE [lepxaTens u/van UHbIX Y4aCTHUKOB pac4yeToB.

9.7. [epxaTtenb HeceT (pPUHAHCOBYI OTBETCTBEHHOCTb 3@ BO3HMKHOBeHMEe OBepapadTa no Cuety
BupTyanbHOI KapTbl, B TOM uncie ecnun Takoi OBepapadT BO3HMK 3@ CUET pasHULbl B Kypcax, Mo
KOTOpPbIM MPON3BOAUTCA KOHBEPTALMS CPEACTB CornlacHo Pasaeny 5 HacToAwmnx YCoBui.

9.8. CTOpOHblI HecyT OTBETCTBEHHOCTb 3@ HeHajJsiexallee UCNosIHeHMe CBOMX obsA3aHHOCTEelN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumm n HacToAaWwmMMn YCNoBUAMMU.

9.9. baHk 1 [epxaTtenb ocBob6oXxaatoTcsa OT UMYLECTBEHHOW OTBETCTBEHHOCTU 3a HEUCMOJTHEHNE
VI/VIJ'IVI HeHaanexawee NcrnoJiHeHune ob6s3aTenbCcTB B COOTBETCTBUM C HacToawmnmMun YCJ'IOBVIHMVI, ecnum
OHO BbI3BaHO 06CTOATENBCTBAMM  HEMNPeoAOo/IMMON  CUMbl, TO eCTb 4pe3BblYalHbIMU W
HenpeaoTBpaTUMbIMKM  06CTOSATENLCTBAMW, B TOM 4UC/IE CTUXUHAHBIMU SBAEHUSMU, BOEHHbIMU
,CleVICTBVIFIMM, dKTaMun OopraHoB BJ1aCTwu. |-|pl/l BO3HUKHOBEHNN 0BCTOATENLCTB Hel'lpeO,Cl,OﬂVIMOVI CUNbI
oAHa CTOpOoHa AoJ/IKHa B TeuyeHue 3 (Tpex) pabounmx aHen npomHdOpMMpPOBaTb APYTYIO CTOPOHY B
NMUCbMEHHON qupMe O HEBO3MOXXHOCTW MCMNOJSIHEHUSA 00SA3aTeNbCTB B COOTBETCTBUU C HactToAwWnMun
Ycnosuamu.

10. 3akJ/IlounTesibHble NoJZI0XXeHUusa

10.1. BbaHk BnpaBe M3MeHATb B paMKax 3akoHogaTenbcTtBa Poccuiickon degepaunm HacTosilwme
Ycnosusa u/vinun Tapudbl baHka u yBegomnatb [epxaTtensd 06 mM3MeHeHuax nyteM ny6amMyHoro
onoBeLlleHns: pasmelleHns nHpopmauum B nogpasgeneHunax baHka n/mnm Ha odbuumanbHOM canTe
BbaHka B ceTn NHTepHeT no agpecy: www.rncb.ru.

10.2. TMopsaok BCTYMNSIeHUS B CUJY U3MEHEHWI, YKa3aHHbIX B HACTOSIWEM MyHKTe, YCTaHOBJIEH
nonoxeHnaMn nyHkTa 2.6 Paspena 2 «lpeaMeT AOrosopa KOMMNEKCHOro o6cnyxuBaHmsa» MNMpasun
KOMMAEKCHOro 06CcnyxuBaHus.

10.3. baHk BMApaBe CaMOCTOATENbHO onpeaenatb HeobxoaMMmocTb npuMmeHeHms  Kopa
6e30MacHOCTM Npu coBeplueHuu [epxxaTenem BupTyanbHoi kapTbl Onepaunii B cetv MHTepHeT!?8,

10.4. Bce crnopbl n pasHorfnacus, BO3HUKalwLWMe B CBA3W C uUcrnosiHeHMeM [lorosopa, nogsiexart
pacCMOTPEHUIO B CyAe B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon denepaumu.

10.5. baHk BnpaBe HanpasuTb KnueHTy yBeaomneHus/usselleHnsa/coobieHns B pamMKax
HacCToALWMX YCNOBUI O4HUM U3 Cneayowmnx cnocobos:

- nyteM HanpasneHus SMS-coobuleHns Ha [oBepeHHbIi HOoMep Mob6ubHOro TenedoHa
KnueHTa;

- nyTeM HanpaBfeHUs 3MEKTPOHHOro nNMcbMa Ha [loBEepeHHbI agpec 3N1eKTPOHHOW MoYThl,
npegocras/sieHHbIn KnueHToM B baHKk;

- nyTeM HanpasfieHuns yBeAoM/ieHus/n3BeLleHmns/cooblienHms yepes AUCTaHUMOHHbIE KaHasbl
obcnyxmnBaHus.

10.6. baHKk BnpaBe MpPUOCTAaHOBUTb npoBeaeHuMe Onepaunini C MCNonb3oBaHMEM BupTyanbHoOM
KapTbl [epxaTtena u/unum 3abnoknposatb ee, yBeaoMms 06 3ToM [epkatens Oo4AHMM U3 OAHUM U3
cnocob6oB, ykasaHHbIX B NyHKTe 10.4 HacTosAwWwMX YCIO0BUIA, B CAeAyOLWNX Cny4danx:
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- Korga y bBaHka  BO3HMKAKOT  OCHOBaHMA  nonaratb, 4YTO  CYLLeCTBYyeT  puCK
HEeCaHKLMOHMPOBAHHOIO MCMONb30BaHMSA BupTtyanbHoOn KapThbl;

- HapyweHunsa JepxxaTtenem [JoroBopa 1 3akoHogaTenbcrtBa Poccuiickon ®epgepaunn;

- €CNN BO3HMKAaKT COMHeHus, 4to Onepauumun, npoBoauMble Mo CyeTy C MCNOsb30BaHUEM
BupTyanbHOM KapTbl, OCYLWECTBNAOTCS B Lensax neranmsauum (0OTMblIBaHUSA) A0OX0A0B, MOJIYYEHHbIX
NpecTynHbIM NyTeM, U1 PUHAHCUPOBAHNS TeppoOpM3Ma;

- npuM OTCYTCTBMW TpaH3akuuMin Mo BupTyanbHoit KapTe 3a nocneaHue 6 (LlecTb)
KaneHAapHbIX MecsiLeB.

10.7. Bo BCeM, 4YTO He npeayCMOTPEHO HacTosdAwMMmun YcnoBusMu, [lMpaBuaaMm KOMMIEKCHOrO
ob6cnyxmneanunsl, CToOpoHbl PyKOBOACTBYIOTCS 3aKOHOAATENbCTBOM Poccuinckon deaepaunn.
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MpunoxeHue 5129 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuBaHus dusmndeckmx nuu B PHKB baHk (MAQO)»

YcnoBus NnpeaocraB/IEHUA YCNYr NO cucteMe «SMS-6aHKMHI»

HacTosiwme YcnoBust MpeaocTaBNeHUs ycayr no cucteMe «SMS-6aHkuHr» POCCUNCKOrO
HALUMOHAJNIbHONO KOMMEPYECKOIO BAHKA (nybnunuyHoe akuuoHepHoe obuwectBo) (panee -
YcnoBua) pernamMeHTUpyT MopsiAoK MNpeaocTaBieHuss ycayr no cucreme «SMS-6aHKuMHM»
B PHKB BaHk (MAO).

1. TepMuUHbI U onpeaesnieHus
B HacToAWMKMX YCNOBUAX UCMNOMb3YIOTCA criegyowme TEPMUHBbI N onpeaeneHns:

Adorosop o0 npepoctraBneHun ycnyr no Cucreme (panee - [orosop) - [AOrosop
NnpenocTaB/iEHMS YCIYr Mo cucteMe «SMS-6aHKMHIM», 3aK/l0YEeHHbIN Mexay baHkoM u KnneHTom B
pamMKax W Ha ycnoBusax [loroBopa KOMMNEKCHOro 06CnyXumBaHWS, HACTOSAWMX YCIOBMA WM B
cooTBeTCTBUM C 3agsBneHmeM KnueHTa Ha noaknwdyeHme kK Cucrteme. [loroBop saBnsietcs
HeoTbeM/IEMOM YacTblo JJoroBopa KOMMAEKCHOro 06cnyXnBaHums.

CucrteMa «SMS-6aHkuHr» (nanee - Cucrema) - cuctema ornepaTuBHOro (GopMmMpoBaHUS U
HanpaBneHus YBegomneHun KnueHtam o6 onepauwusix, coBepllaeMblX C UCMOsb30oBaHMeM KapThbl
nnn ee peKBU3NTOB.

3asBneHMe Ha noAaKJ4YeHue K cucreme «SMS-6aHkKMHIr» (nanee - 3afABJ/iIeHME Ha
noakntoyeHmne Kk Cucreme) - 3asasneHme KnneHTa, coctasneHHoe no ¢opmMe baHka, cogepxalee
cornacme KnueHTa O NpUCOEAUHEHMM K  HacTtodAwmm  YCNoBMAM U MOAKIHOYEHUN
K Cucteme KapTbl, HOMEp KOTOPOM YyKa3aH HenoCpeACTBEHHO B 3asiB/IeHMM Ha MNOAKIYeHue
K Cucreme.

3asBeHMe Ha OTKJIYEeHUEe OT CUCTeMbl «SMS-6aHKMHIr» (Janee - 3afABJ/IeHUE Ha
oTkNtoYeHmne ot Cucremsol) - 3asasneHme KnmneHta, coctasneHHoe no ¢popme baHka, cogepxatlee
nopydyeHme KnmneHta o6 oTkaodeHun oT Cuctembl KapTbl, HOMep KOTOpOM  yKasaH
HernocpeaCTBEHHO B 3adB/eHUU Ha OTKYeHne OoT CUCTEMBI.

Kapta - B pamkax Hactoswmx YcnoBuit 6aHKOBCKas KapTa, npeaoctaBneHHas KnueHty -
Aepxartento KapTtbl no [loroBopy npeaocTaBieHUs U UCNosib30BaHUs 6aHKOBCKUX pacYeTHbIX KapT
nnun no KpeanTHoMy LOroBopy.

B pamkax HacTtosiwmx YcnoBuii KapTa, npeaoctaBnieHHas no [oroBopy nNpeaocTaB/ieHns
M MUCNONb30BaHWA 6GaHKOBCKMX pacuyeTHbIX KapT, uMeHyeTca J[e6etoBas kapTa, KapTa,
npenocTaBfieHHas no KpeanTHoMy Aorosopy, MeHyeTcs KpeauntHaa kapra.

KpeauTHbIX [OroBOp - [0OroBOp, 3aK/OYEHHbIA Mexay KnaneHToM m BaHKOM Ha ycnoBusix,
N3M0XEHHbIX B [loroBope noTpebuTenbCckoro KpeawuTta, MpeaocTaBfsieMoOro C WCMoJjib30BaHMEM
3NeKTPOHHOro cpefacrtea nnatexa (KapTbl) B POCCUNCKOM HALIMOHAIbHOM KOMMEPYECKOM
BAHKE (nybnnyHoe akuumoHepHoe obuwecTtBo), obwune ycioBus KOTOPOro pasMelleHbl Ha
odwmumanbHOM cainTe baHka B ceTn UHTepHeT no agpecy: https://www.rncb.ru.

YBeAOMNIEHUSA — TeKCToBble coobuweHns B pamkax CucTeMbl, HanpasnseMmble baHkoM KnneHTty
nocpeacTsoMm KaHanos COTOBOM TenedoHHOM CBS3MU Ha OHT KnueHTa
(nanee - SMS-coobuweHmne) 1 KaHanoB AUCTAHLUMOHHOro AoCcTyna B MobunbHoe npuioxeHune
KnueHnTa (nanee - PUSH-yBegomMsieHume).
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MHble TepMUHbI U ornpefeneHuns, MUCNosib3yemble B HACTOALMUX YCIOBUAX, MPUMEHAIOTCA B TOM
3Ha4YeHUU, B KaKOM OHU UCMOMb3YTCA B lNpaBuiax KOMMAEKCHOro 06CJ'IY)KV|BaHVI$|.

2. CyuwiecTBeHHble ycsnioBusa [loroBopa

2.1. Ycnyrm no Cucteme npenoctaBnatoTcs no akTy 3aksiouveHus [loroBopa M Ha OCHOBaHWMU

HacToALWMX YCNOBUI.

2.2. [JaTton 3akjtouyeHuss [oroBopa CuYMTaeTCa gaTa nepBUMYHOro noanucaHus KnmeHTtom

3asaBneHuns Ha nogknoyeHne Kk Cucrteme B COOTBETCTBUM C MYHKTOM 3.2 HacToAWwMX YCNoBUA.

2.3. [JaTton pacTtopxeHus [oroBopa CUYMTaeTCa AaTa NpeKpalleHus npeaocTtaBfeHus ycayr no

Cuncrteme no vHuumatuee baHka u/mnm Knuenta no BceM KapTtam KnmeHTa npu ycnoBuu onnatbl

ycnyr no [JoroBopy B COOTBETCTBMM C HacToswmMun Ycnosmsamum n Tapudamm baHka.

2.4. WHnumatmeBa KnumeHTa nNo pacTtopXeHuto [loroBopa BblpaXaeTcd B OTK/HOYEeHUU

oT CucTteMbl BCEX paHee NOoAKAYEHHbIX KapT B COOTBETCTBUM C MYHKTOM 3.7 HaACTOALWMX YCNOBUN.

2.5. WHunumatmBa baHka nNoO pacTopxeHuto [loroBopa 3aki4aeTcs B OTK/IOYEHUMU

oT CucTeMbl BCex NogkntoyeHHbiX KapT KnneHTa B cneayowmx cnyyasx:

- npu HapyweHnn KnneHtom ycnosui n obs3aHHocTen no Jorosopy;

- NMpU  BO3HMKHOBEHMW  OCHOBaHM  Monaratb, 4YTO  YKa3aHHbIN B  3asAB/ieHMMU
Ha noakntoyeHme Kk Cucrteme AHT 6onee He npuHagnexuT KnneHty;

- npu BO3HUKHOBEHUN OCHOBaHWN rnosnaraTb, YTO  YKa3aHHbIN B  3asBneHun
Ha nogknoyveHne Kk Cucteme JHT oTKAOUEH B TeUeHMe Npoao/IKUTENIbHOIO rnepuoaa, Ho He
meHee 6 (LLecTtn) mecsiueB Ha MOMEHT BO3HUKHOBEHUS OCHOBaHWN;

- npu 3akpbiTn BCex KapT, noaknyeHHbIX K Cucteme.

3. Ycnyru no Cucreme n ycnoBusa Mx npenocraBjieHuns

3.1. bBaHk npepoctasnseT KnueHty ycnyru no Cucteme npu Hanmumm y Hero AHT.

3.2. Ycnyrm no CucreMe no onepauusiM, COBeplIaeMbiM C Wcnosb3oBaHWeM KapTbl unu ee

pPEKBU3UTOB, MpPeAoCTaB/ATCA Ha OCHOBaHUW pacnopsXeHua KruneHTa, coaepxalierocs

B 3asdBneHum Ha noaknwuyeHne K Cucrteme, HagnexawmMm o6pa3oM  0dOpMAEHHOro

M HanpasseHHoro B baHk:

- npu nM4yHoMm obpaweHmnn Knuenta B lNoapasaenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobunbHOE NpunoXeHne B YCTaHOB/IEHHOM BbaHkoOM nopsaake;

- WHbIMK cnocobaMun, yCTaHOBAEHHbIMU BaHKOM.

3.3. MoagkntoyeHnto Kk Cucrteme noanexart KapTbl, He 3abnokuMpoBaHHble bBbaHKOM, HoMepa

KOTOpPbIX YKa3aHbl B 3asB/IEHUN.

3.4. TpepoctasneHne ycnyr no CucremMe ocylecTBNsgeTcsa NyTeM HanpasBneHus KnneHTy Ha ero

OHT YBepomneHnuii 06 onepaumsix, COBEpLUAEMbIX C MCNOJb30BaHMEM KapTbl, MOAKIOYEHHON K

Cucteme, wnnmn ee pekBusnToB. KnueHTy npeaoctaBnseTca cheaywowas uHbopMmaumsa o

COBEpLUEHHbIX ornepaymax:

- onsiata TOBapoB/yCcnyr no onepauusaM Ha cyMMmy 6onee 100 (Cta) py6neinl3O0;

- BblAa4ya HaNM4YHbIX AEHEXHbIX CPEeACTB;

- BHECEHME HaNIMYHbIX AEHEXHbIX CPeacCTB;

- cnucaHme 6e3HannYHbIX AeHEeXHbIX CPeacTB;

- 3auncneHne 6e3HarnyYHbIX AeHEeXHbIX CpeacTB;

- OoTKNoHeHne baHkoM onepauuin (HekoppekTHblin BBOA [MMH-koaa, HeAOCTaTOYHOCTb
OEHEeXHbIX CpeACTB AN18 COBEpLUEHMS onepaumu 1 npoyee);

- noakntodeHne ycnyru «3apnnatHaa CMC». lMoa ycnyron «3apnnatHas CMC» noHuMaeTcs
ycnyra, npenocrtaensemasn no Cucreme, B pamkax kotopon Ha AHT KnueHTa HanpaBnswTcs
SMS-coobLeHns TONbKO O LeneBbiX 3a4YNCNeHNaX AEHEXHbIX CpeacTB.

3.5. B cnyyae nepeodopmneHns un  3aMeHbl KapTbl, yKasaHHoOM B  3asBAeHUu

Ha noakaw4veHne kK CuctemMe, B TOM 4uCne B C/y4dae WUCTeYEHUs] CpokKa AeUCTBMS b0 nopuum

Kaptbl, vycnyrm no CuctemMe nno BHOBb NpenoCTaBNEeHHOM Kapte aBToOMaTuuyecku

He BO306HOBNAOTCSA.

3.6. Tpu nogkatoyeHUn BHOBb npeaocTtaBneHHon KapTbl Bce ocTanbHble KapTbl, BbiNyLWEHHbIE K

TOMy e KapToyHOoMy cuyeTy n 3abnokmpoBaHHble B aBTOMAaTUYECKOM peXuMMe MOAKIIYaTCa K
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Cucrteme. lMpn 3TOM B YBeOOMSIEHUM MOXET ObiTb ykasaH dparMeHT HoMmepa 3ab/10KMpPOBAHHOM

KapTbl B cny4yae, ecnn onepauuns no 6e3HanMyHoOMy 3a4nC/IEHU0 COBeplleHa C MCMNoJib30BaHMEM

HoOMepa 3Ton KapThl.

3.7. TlpekpaweHne npepocrtasneHns ycayr no Cucteme no Kapte npousBoanTcs

Ha OCHOBaHUW pacnopsxeHus KnueHTa, W3N0XKEHHOro B 3asdBNeHMM Ha OTK/IYEHue

oT Cuctembl, Hagnexawmnm obpasom opoOpMAEHHOro 1 nepesaHHoro B baHk O4HMM U3 creayowmx

cnocob6oB:

- npu nn4yHoMm obpaweHnn Knuenta B NoapasgenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobunbHoe NpunoxeHne B yCTaHOBAEHHOM baHKkoM nopsake;

- MHbIMM cnocobaMmn, ycTaHOBNEHHbIMU BaHKkOM.

3.8. TlpekpaweHne npepocrasnenms ycnyr no Cucteme no ogHon Kapte KnmneHTta npu Hannumm

AencTBylowero 3asBiieHMss Ha  nogkatdeHne Cuctembl no  agpyron  Kapte KnumeHTta

He O03HayaeT pacTop)eHue [lorosopa.

3.9. YBepgomneHusas no CucreMe HanpasnawTcd baHkoMm KrnueHTy OAHUMM W3  creaylowmx

cnocob6oB:

- nckn4untenoHo PUSH-yBegomneHmem;

- PUSH-yBegomneHuem c nocneaywuwen otnpaBkon SMS-cooblieHnss B cnydyae OTCYTCTBUS
NOATBEPXAEHUS YyCMewHOoCTU HanpasneHna PUSH-ysegomneHuns;

- NCKNOUNTENbHO SMS-coobLieHnemM.

3.10. bBbaHk ocTtaBnsieT 3a coboli NpaBO CaMOCTONATE/IbLHO YCTaHaB/AMBaTb nNpaBuia GOpMUPOBaAHUS

YBeAOMAEHUN NO KaXAoMy OTAE/bHOMY TUMNY MPOBOAMMON onepaunu.

4, Mopsaok onnatbl yenyr no CucremMe m pacyetos

4.1.3a npepoctaBneHne ycnyr no Cucreme baHk B3uMaeT komuccuio (panee - Komuccua)
B pa3Mepe, yCcTaHOoBAEHHOM Tapudamu.

4.2. KoMnccnsa yaepXxuBaeTcs eXemMeCsayHO B YCTAHOBJ/IEHHYK HACTOAWMMKM YCIoBUAMKM paTty
(nanee — QaTa onJsiarthbl).

4.3.Tpu nogknoyeHnn Kk Cucreme [lebeToBbIX KapT:

4.3.1. Jaton onnaTtbl sABnAsdeTca gata nogkntodeHusa [ebetosBon kapTbl kK Cucteme, C MOMEHTa
NpUHATUA BaHKOM 3aaBneHUs Ha nogkayeHue Kk Cucreme;

4.3.2. cymma Komuccmm B3mMaeTcs 3a cyeT cobCTBeHHbIX cpeactB KirueHTa, Haxoasawmxcs
Ha KapToyHoM cueTe [lebeToBON KapTbl 3@ MNpPeAcCTOSAWMA Mecsl, NoSb30BaHUSA  ycayramum
no Cncreme BHe 3aBUCUMMOCTM OT KOSIMYECTBA NpPeaoCTaBfeHHbIX YBeAOMAEeHUN;

4.3.3. pepxaTteno [ebeTtoBon KapTbl NpefocTaBnseT npaBo baHKy npoussBoauTb Nepuogmyeckoe
nepedncneHne AeHexHblX cpeacts B cyeT onsatbl Komuccmm ¢ KapTouHoro cueta [debeTtosoit
KapTbl B TeYeHMe cpoka npeaocrasneHns ycnyr no Cucreme;

4.3.4. ocHOBaHMeM pAansd cnucaHumsa KoMmuccum B odepegHyto [laTy onnaTtbl sBASieTCS Npaso,
npenocraBneHHoe baHKy paepxatenem [lebeTtoBon kapTbl U NOpy4yeHune aepxatens [debetoson
KapTbl Ha nogkntoyeHue [ebeTtoBon KapTbl K ycayraMm no Cucreme, opopmsieHHoe B 3asiBNIEHMN Ha
nogknt4veHne Kk Cncreme U He oTMeHeHHoe KAMeHTOM B COOTBETCTBUMM C MYHKTOM 3.7 HacTOSALWMX
Ycnoswuii;

4.3.5. B cnyyae ecnm [ata onnaTtbl sgBnsetca Hepabouumm gHeMm, cnucaHme Komuccum
OCYLLECTBASIETCS B nepBblii paboumnini geHb, creayowmnin 3a Hepabouunm;

4.3.6. npu OTCYyTCTBMM B Mecsue Heobxogmmon [atbl onnatbl cnucaHme KoMmuccum
OCyLLEeCTBASETCS B nepBbiit pabounin geHb cregyowero Mecsaua;

4.3.7. KOMMUCCUA, oOMJayYeHHas 3a Mecsy, B KoTopoMm [lebetoBas kapTa 6bla OTKIOYeEHa
oT ycnyr no Cucreme, B3nMaeTcs B pa3mepe KOMUCCUMM 3@ NOJHbLIA Mecsal NpefoCcTaB/ieHns ycnyr
no Cucrteme;

4.3.8. B cny4yae oTcytctBMs Ha KapToyHoM cueTe [lebeToBON KapTbl [AEHEXHbIX CPeacTs,
[OCTaTouHbIX Ans onnatbl Kommncecmun, npegocrasneHue ycnyr no Cucreme npuoctaHaBamMBaeTcs 40
MOMeHTa nocTtynneHms Ha KapTouHbli cuyeT [JebeToBoOl KapTbl AEHEXHbIX CPeAcTB B pasMmepe,
JocTaToyHOM ans onsaTtbl Komuccun. B cnyyae cnucaHuUsa AeHEeXHbIX CpeacCTB B CYeT onsiaThl
Komncemn no [debetoBor kapTe, npepoctaBneHve ycnyr no Cucreme no kotopon 6bino paHee
npuocTaHoBAeHo, [laTtol onnaTbl 6yaeT cumMTaThCs AaTa ycnewHom onnatel KoMmuccumn,

4.4.Mpwn nogkntoyeHun K Cucteme KpeanTHbIX KapT:

4.4.1. OaToih onnaTbl SBNsieTCA AaTa, yCTaHoBneHHas KpeAuTHbIM AOrOBOpPOM, HO HE paHee AaThbl
noakntoveHmss KpeaumTHol kapTbl K CuctemMe, C MOMeHTa nMpuHATMA baHKOM 3asBneHus
Ha noakn4yeHne K Cucteme;
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4.4.2. cymma KomMmmccum Haumcnsetca  3a  Npowealnid Mecsl,  Nosib30BaHWA  yCiyramm
no Cncreme BHe 3aBUCUMMOCTUM OT KOSIMYECTBA NPeAOCTaB/IEHHbIX YBEAOMNEHNI N NOANEXUT onnaTe
B COOTBETCTBUMU C ycroBusamm KpeantHoro Aorosopa;

4.4.3. pepxaTtenb KpeaMTHOM KapTbl COrnacHo ycnoesumaM KpeauTHOro gorosopa npeaocTaBisieT
npaso baHKy Npou3BOAMTbL MNEPUOAMYECKOE MNepedynceHne AeHeXHbIX CpeAcTB B CYeT onsiaThl
Komucecmun B TedeHme cpoka npeaocrtasnieHnsa ycnyr no Cucreme;

4.4.4. pepxaTtenb KpeauTHoW KapTbl onsadmBaeTr ycnyrm no CuctemMe B C/lyyae Haamuus
Ha JaTy onnaTbl HenoraweHHOW 3a40/1XKEHHOCTU No KpeauTHOMY A0OrOBOpY;

4.4.5. Komnucemsi, HaumcneHHass 3a Mecsu, B KoTopoM KpeauTHas kapTa 6bi1a OTK/O4YeHa
oT ycnyr no Cucreme, B3uMaeTcs B pa3mepe KoMmMccum 3a NOSHbIA Mecsl, NpeaocTaBieHns yonyr
no Cucreme.

4.5.C patbl 3aknwudeHma [orosopa KnueHTy npefocrasBnsercd eauHopasoBasi JibroTa
no onnarte Komuccum 3a nonb3oBaHue ycnyramm no Cucrteme no [debeToBol KapTe Ha CPOK ABa
MecsLua C AaTbl 3aKai4veHnsa Jorosopa.

4.6.B cnyyae Hanuuumsa paHee pacTtoprHyToro Jorosopa (kak Mo wHuumatmee KnueHTa,
Tak M No uHuMumatmee bBaHka) nbrota He npepocTtasnseTca (He3aBUCMMO OT CpoKa AaBHOCTU
pacTop>eHus [lorosopa).

5. MpaBa n o6ss3aHHOCTN CTOPOH

5.1. MNpasBa n o6sasaHHocTn BaHka:

5.1.1. baHk 06s3yeTca uCNonHATb pacnopshkeHuss KnueHTa, nogaHHble B paMKaX HACTOSILWMX
Ycnosun;

5.1.2. baHk o0b6s3yeTca npepgoctaBndatb ycnyrm no Cucreme KnneHTy B COOTBETCTBUM
C HacToALWMMM YCNOBUAMU N HA OCHOBAHUN UX;

5.1.3. baHk o06s3yeTca npegoctaButb KnmeHty wuHdbopMaumio 06 o0OKasaHHbIX yciyrax
no CucrtemMe Ha OCHOBaHuM 3asBneHus KnmeHTa, nogaHHOro npuv ero Au4HoM obpaleHun
B MNoapasaeneHne baHka B cpok He nosgHee 30 (Tpuaguatn) gHen ¢ aatbl obpaweHnsa KnmeHTa;
5.1.4. obsaszaHHocTM BaHka no [oroBopy CUMTalOTCA WCNOAHEHHbIMWU MO QakTy HanpasfeHus
YBegomneHusa KnueHTy. BbaHK He HeceT OTBETCTBEHHOCTW 3a He HanpasjeHue YBeAoMNeHus,
NpeayCMOTPEHHOrO HacToAWMMKM  YCNOBUSAMM, B Cllyyae, ecinm  MNPUYMHON  HEBO3MOXHOCTU
Hanpas/ieHns YBeAOMNEHUs CTann AeNCTBUA TpeTbux nnu nmbo HapyweHus KameHToM HacTosawmx
Ycnoswuii;

5.1.5. BaHKk nMeeT NpaBO NPUOCTAHOBWUTb MpeaocTasBneHmne ycnyr no Cucteme no [ebetosomn
KapTe npu OoTCyTCTBUM Ha KapTouHoMm cueTe [JebeToBOl KapTbl AEHEXHbIX CPeacTB, HeobxoaAnMbIX
ansa onnatbl Komuccuu;

5.1.6. BaHk nMeeT npaBO NPUOCTAHOBWUTbL MpefocTaBneHue ycnyr no Cucteme no KpeautHoM
KapTe Mpu Haau4yMM HemnpepbiBHOMW MPOCPOYEHHOW 3aA40/DKEeHHOCTM no KpeauTHoMy [Orosopy
B TeueHue 6 (LLectn) mecsues;

5.1.7. baHk nMmeeT npaBo oTkNunTb Kapty KnuneHta ot ycnyr no Cucrteme B cllydae HapylleHus
ycnosuii  [loroBopa npeaoctaBAeHMs M UCMOJIb30BaHMM 6aHKOBCKMX pacyeTHbIX KapT uau
KpeauTtHoro gorosopa Kak rno BuHe KfneHTa, Tak U N0 BUHE TPETbUX NnL;

5.1.8. baHKk wWMeeT npaBO W3MEHSATb B paMKax 3akoHogaTenbcTBa Poccuiickon deaepaunmn
HacTosiwme YcnoBus, Tapudbl baHka n namatky no SMS-nHOOPMUPOBaHMIO, pa3MeLLEeHHY Ha
odwuumanbHOM canTe baHka B ceTu NHTepHeT no agpecy: www.rncb.ru, ¢ ysegomneHmem KnmeHrta
06 U3MEHEHUSX nyTem ny6nm4yHoro onoBeLleHns: pasmelleHuns MHpopMaunm
B MoapaspeneHusax baHka mn/mnm Ha odumumanbHOM canTe baHka B ceTu VIHTEpHeT no agpecy:
www.rncb.ru.

5.1.9. MNopsaoK BCTYMAeHUS B CUY WU3MEHEHWW, BHECEHHbIX B COOTBETCTBMM C MyHKTOM 5.1.8.
HacTosALWMX YCNOBWUIA, NpeaycMoTpeH NyHKTOM 2.6. Pasgena 2 «[llpeaMeT AorosBopa KOMMIEKCHOro
obcnyxnsaHua» MNMpaBua KOMMIEKCHOrO 06CNyXnBaHUS.

5.2. MpasBa un o6ssaHHocTn KnuneHra:
5.2.1. Hactosiwmm KnneHTt 0b65a3yeTcs:

- yCTaHoBUTb MobunbHoe npuioxeHue Ha cBoe MobunbHoe YCTPOMWCTBO C MOAAEPXKKOMN
dyHKUMM npnema PUSH-yBegoMneHnis;
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- camocTosTeNnbHO obecneunTb NoOAAEpPXKY QYHKUMM nonydyeHmss PUSH-yBenomneHumn
Ha MobunbHOEe YyCTpPOICTBO;

- obecneunTtb nogkntoueHme MobMnbLHOro yCTpONCTBa K ceTu VIHTepHeT;

- camMocCTosATeNbHO obecneunTb NoaAepXKy yHKUMM SMS-coobuieHnin Ha cBoeM MobUIbHOM
YCTPOMCTBE, a TakXe NoanucKy Ha npepocTaBneHue ycnyr no CucrteMe y ceBoero onepartopa
MOBUbHOW CBA3MK;

- ynTaTb M NPOBEPATb BCe NocTynatowme ot baHka YBeaomneHus;

- obecneunTb CBOEBpPEMEHHYIO onnaTy Komuccum B cootBeTcTBum ¢ Tapudamm baHka;

- CaMOCTOSTENIbHO OCYLWECTBAATb pacyeTbl C OnepaTopoM MO6MILHOW CBA3W B 4acTy onsiatbl
3a nepeaayvy coobuieHun B dpopmate SMS;

5.2.2. KnueHT o064a3yeTca 3HaAaKOMUTbLCS C YCAOBUSMW AencTeByrowmx Tapudos, [Jorosopa

KOMMAEKCHOro 06CcnyxunBaHms, HacTOAWNX YCIOBUA N X UBMEHEHUSMN.

5.2.3. KnueHT wnMeeT npaBo nogaBaTb B baHK pacnopshkeHuss M MNopy4YeHus, B TOM uucre

MOpPY4YEeHMS B COOTBETCTBUM C MYHKTOM 3.2 U MYHKTOM 3.7 HaAcTOAWMX YCNOBUIA;

5.2.4. KnMeHT wuMeeT npaBO HampaeBnAaTe B baHK 3anpoc Ha npeaocTaBieHWe oT4eTa

O NpeaocCTaB/eHHbIX yciayrax no Cucreme.

6. OTBeTCTBEHHOCTb CTOPOH

6.1. KnueHT npu nonb3oBaHuM ycayramm CucTeMbl cornawaercss C¢ TeM, 4To baHK He Hecer
OTBETCTBEHHOCTU 3a Kakue-nnbo asapuu, cb6ou mnu nepebou B 06CNYy>KMBaAHUU, KOTOpPbIE MOryT
noesedb 3a cobon 3adepXKu MAM  HeaoCTaBKy  YeBeaomneHun  KnuneHTy, CBSA3aHHble
Cc obopyaoBaHMEM, CUCTEMaMM MOAAYN SMIEKTPOIHEPTUN U/WMN NIMHUI CBA3UM WU CETEN, KOTOopble
obecneumnBaloTCs, NOAAKTCSH, IKCMAYATUPYIOTCS U/ 06CNYXNBAKOTCA TPETbUMU NINLLAMMU.

6.2. KnueHT Takxe cornawaercs C TeM, 4YyTo BbaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM,
noHeceHHble KnnMeHTOM B CBA3W C wucnonb3oBaHMeM WM Cuctembl (B TOM 4ucie YObITKHU,
MOHECEHHble B CBS3M C HenpaBOMEpHbIMKM AEUCTBUSAMM WM 6e3nencTtBmeM TpPeTbUX Jnu),
3a WUCKN4YeHMeM Y6bITKOB, Bbi3BaHHbIX HEMNOCPeACTBEHHO HernpaBOMEpPHbIMWU AENCTBUSAMU WK
6espelictBmem baHka, AelCTBYOWEro NpeaHaMepeHHO Win C rpybon HEOCTOPOXHOCTLIO.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ MPaBWMIILHOCTb AaHHbIX, YKa3aHHbIX B MNOpPYy4YeHUsIX
N 3asB/IeHNAX, B TOM UYMCNe MOPYYEHUSX, MOAAHHbIX B COOTBETCTBUM C MYHKTOM 3.2 U NyHKTOM 3.7
HacToawmMx YcnoBuin (B TOM uucne Homepa csoero [AHT). HepocTtoBepHOCTb WHdoOpMauum,
YKa3aHHOM B MNOPYYEHUAX M 3asABJIEHMAX, MOXET CIYyXWUTb OTKasoM baHka OT ux npuHATMS
N UCNOJSTHEHMUS.

7. 3ak/iloumMTesibHbIE NMOJIOXKEeHUS

7.1. Bce cnopbl un pa3sHornacus, BO3HUKalLWMe B CBA3U C uUcCnosiHeHMeM [lorosBopa, noasiexaTt
paccMOTpeHuo B cyaebHOM nopsake B COOTBETCTBMM C  3aKOHOAATeNbCTBOM PoCCUMMCKOM
denepauunu.

7.2. Bo BceM, 4yTO He npeaycMOTpeHO HacTtosdwmMmu Ycrnosus, [lpaBunaMnm KOMMJIEKCHOMO
ob6cnyxusaHus, CTOpoHbl pyKOBOACTBYIOTCS 3aKoHOAATeNnbCTBOM Poccuiickon ®eaepaunu.
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MpunoxeHue 6 Kk «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHusa dpusndecknx nuy B PHKB BaHk (MAO)»

Ycnosus OGCHV)KVIBaHVISI KJINEHTOB — CIJVI3VI‘-IECKMX nny B CucremMe ANCTaHLUMOHHOIO
AOoCTyNna « MHTepHeT-GaHK»

1. O6wme nonoxkeHus
1.1. Hacrosiwme YcnoBus o06cnyxumBaHUsa KAMEHTOB — duanyeckux namy B Cucreme
OVUCTaHUMOHHOro pgoctyna «WHTepHeT-baHk» (mpanee - YcnoBudA) oOnNpeaensiT Mopsanok

npeaocTaBfieHns BGaHKOBCKUX yCyr C  uUcnonb3oBaHneM CuCTeMbl, a TakKxe nopsaok
ANCTaHUMOHHOIO AO0CTyna K cyeTtaM KnueHTa (B TOM 4yucne cyeTaMm Ans yyeTa onepauui no
6aHKOBCKMM cyeTaM W BKJlaAaaM, M CYETaM, OTKPbITbIM A1 MNPOBEAEHUS onepauun ¢
Ncrnonb3oBaHMeEM 6aHKOBCKMX KapT), OTKpbITbIM B BaHke (Aanee - cyeta).

1.2. [JoroBop Ha obcnyxmBaHue KAMEHTOB - duanyeckmnx naumy B Cucrteme ANCTAHUMOHHOIO
poctyna «WHTepHeT-baHK» 3aknw4yaeTca Mexay baHkoM M KnvMeHTOM B paMKax WM Ha YCNOBUSX
JoroBopa KOMMMIEKCHOro O06CNyXWBaHWS, Ha YCNOBUAX Hactoswero [lpunoxeHnsa 6 wn B
COOTBETCTBUM C 3asiB/IeHMEM Ha NOAK/YEeHME K CucTeMe AUCTAaHUMOHHOro pocrtyna «WHTepHeT-
baHk» (manee - 3agsneHue), odopmnaembiM KnuveHTOM npu noaknwyeHun K Cucreme
OUCTaHUMOHHOro pgocrtyna «WHTepHeT-6aHk» (manee - [orosop). [oroBop Ha obcnyxuBaHue
KNMeHTOB - dusndyecknx amy B Cucrteme AMCTAaHUMOHHOIO Aoctyna «MHTepHeT-6aHKk» saBnseTcs
HeoTbeM/IEMOM YacTbio [loroBopa KOMMIEKCHOro 6aHKOBCKOro 06CNyXNBaHUS.

3asaBneHune Ha noaktveHme Kk Cucrteme ANCTaHUMOHHOIoO Aoctyna «MHTepHeT-6aHk» odopmaseTcs
N HanpasnseTca B baHK B 3/1eKTPOHHOM BuAae NOCPeACTBOM yCTponcTea € Hpay3epoM u AOCTYNOM B
WHTepHeT ¢ noaTeepxaeHuneMm (NoANUCAHWEM) KOAOM, SBASAWMMCA 3SEKTPOHHOW MOAMUCHIO
KnneHTa, HanpaBneHHbIM baHkoM KnneHTy Ha [loBepeHHbIi HOMep. 3asiBrneHue, odOpMIIEHHOE,
noaTeepXxaeHHoe (NoAnMcaHHOe) M HanpasneHHoe B baHK B yKa3aHHOM nopsake, Mpu3HaeTcs
HanpaBi€HHbIM KnuneHTtom.

AkuenTtoM bBaHkoM ykasaHHOro 3asBneHus saBNseTca GakT nogkntoveHus KnmeHTa K cucteme
«NHTepHeT-6aHK>».

MoakntoyeHne KnueHTa K ycnyre ocyulecTtenserca baHkom npu cobnogeHnn cneayowmnx ycrnoBuin:
- Hanunuue y KnneHTa 3akito4eHHoro ¢ baHkoM [JoroBopa KOMMEKCHOro 06CcnyxuBaHus;

- Hanuuune B baHke nHdopmauum o loBepeHHOM HoMepe MobunbHoro TenedoHa KnneHTta;

- Hanunuue y KnneHTa Kak MMUHMMYM OAHOro AeNCTBylowero npoaykra baHka ns cnepytowero

nepeyHs: 6aHKOBCKMI BkNaad, OGaHKOBCKMM cyeT, OaHKOBCKas pacyeTHass KapTa, KpeauTHbIn
NpoAyKT (BKAOYasa KpeauUTHble KapTbl);

- Hanuuue y KnuneHTa A4eACTBYOWEro agpeca 3/1eKTPOHHOW NoYThl;
- Hanuuue y KnueHTa ycTpoiictea c 6pay3epoM 1 gocTyna B MIHTEpHET.

MepBuyHaa naeHTudunkaumsa baHkom Knuenta ana pabotel ¢ Cuctemorn npu nogave 3asiBfieHUS Ha
NOAKJ/IIOYEHME K CUCTEME AUCTAHLMOHHOro Aoctyna «MHTepHeT-6aHK» oCyLecTBAsSieTCa Mo HOMepy
6aHkoBckon kKapTbl KnueHta (OCHOBHOM WMAM AONOAHUTENbHOWM, BbIMYLWEHHOW Ha uMsA KnuveHTa), nam
20-3Ha4yHOMY HOMepy cuyeTa KnueHTa, OTKpbITOro B baHke, unnM HOMepy KpeauTHOro [0orosopa,
3akntoyeHHoro Mmexay KnuneHtom n baHkoM. Mocneaytowas naeHtudmkauma KnmeHta ans paboTbl €
CncremMom oCcyLecTBsSieTCs B COOTBETCTBMM C nogn. 1.4 HacToswmx YCNoBU.

Bbilweyka3aHHble OENCTBMS MO 3aKIOUYEHUNIO Jorosopa, coBepLleHHble AUCTAaHLNUOHHO (an yCcnosum
cobnogeHnss  MOSIOXKEHUN, U3JOXEHHbIX B  HacTosLeM noanyHKTe yC)'IOBVIVI), NMPU3HAatOTCA
CcoBepLUeHHbIMW KNIMEHTOM M OCnapuBaHUIoO He noasiexar.

Jorosop MoxeT O6bITb 3ak/f4deH npeactaBuTeneMm KnueHta, AEUCTBYOWMM Ha OCHOBaHUK
pgoBepeHHoCTH, odopmieHHoONn no ¢opMme baHka WM yAoCTOBEPEHHOW HoTapuanbHo. ®opMa
[OBEpPEeHHOCTM pa3MelleHa Ha odunumnanbHOM canTe baHka (www.rncb.ru). Mpu 3TOM npeacTasuTenb
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KnuneHTa He nony4yaeT npas nonb3oBatens Cucremsl. 31
1.3. B HacToawmMx YCNoBUSAX UCMONb3YHOTCA CleayolmMe TEPMUHBI U ONpeaeneHns:

ABTOopM3auma B Mo6unbHOM npunoxeHun32 — crnoco6 Bxoaa B MobunbHOE MNpPUSIOXKEHUE,
nocpeacTtBoM KoToporo [aponb BBOAUTCS C WMCMNONIb30BaHMEM OMOMETPUYECKMX MEePCOHAsbHbIX
AaHHbIX KnueHTa uMAM MNSTU3HAYHOrO Koaa, 3aperncTpupoBaHHbiX B MoO6WAbHOM YCTPOWMCTBE, Ha
KOTOPOM YCTaHOBJIEHO MobunbHOe npuioXxeHne. BO3MOXHOCTb WMCNOMb30BaHUA A1 BxoAa B
Mo6uibHOE MpPUIOXKEHUE OGUOMETPUUYECKMX MNEPCOHANbHbIX AaHHbIX KAMeHTa WM NATU3HAYHOMO
Koda obecrneuymBaeTcs nNporpaMMHoO-annapaTHbIMK cpeacTBaMn MobunbHOro yctponctBa KnueHTa m
akTmBmpyetca KnneHToM B MOOGWMABHOM MPUIOXKEHUM TMOCNE YCMNEWHOW ayTeHTuduKaumm
NoCpeAcTBOM BBeAEHUS KOPPeKTHbIX JlormHa, Mapons n OgHopasoBoro naposs. baHk He nony4aer,
HE aHaNM3MPYeT U He XPaHUT BMOMEeTpUYecKMe MepcoHasibHble AaHHble KnueHTa, UCnosib3yeMble
npu wnaeHtTMduKaumm B MoO6GUIBHOM NpUIOXeHUU. BBeaeHMeM OMOMETpPUYECKUMX MepCOoHasbHbIX
AaHHbIX KnneHTa uam natusHavyHoro koga npu Bxoae B MobusbHoe npunoxeHne KnneHToMm gaeTcs
KoMaHga MobunbHOMY YCTpOMCTBY BBecTu [laponb, COXpaHuMBWMACA B namMatun MobunbHOro
YCTPOWCTBa Mpu npeablayweM ycnewHoM Bxoae B MobunbHOE MPUIOXKEHWE C UCMOSb30BaHUEM
cobcTBEHHOPYYHO BBEAEHHOrO Mapons.

ABTOpPCTBO B[] - NPUHAAIEXHOCTb AAHHOMO 3/IEKTPOHHOIO AOKYMEHTA KOHKPETHOMY (DU3NYECKOMY
nvuy - nonb3oBaTtento CucTembl. ABTOPCTBO 3/IEKTPOHHOMO AOKYMEHTa orpefensieTcss Ha OCHoBe
NIOrMHa W NapoJsisl, @ TakXXe 0AHOPa30Boro napons uam UM npu nx Hanuumu.

BbaHkoBCKasi KapTa - WHCTPYMeHT 6e3HannuyHbIX pacyeToB, NpeAHa3HaYeHHbIN ANs CoBeplueHUs
dunsnyeckummn nuMuaMmm onepaunmin C AEHEXHbIMU CpeacTBaMW, HaxXOASAWMMWUCHA Y 3SMUTEHTaA, B
COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuinckon depepaunm M AOrOBOPOM C IMUTEHTOM, @ TakKXe
ana waeHtudukaumm KnueHta npu coBeplleHUM MM onepauuMin C UCMNOSIb30BaHMEM 3/1EKTPOHHO-
NnporpaMMHbIX KOMMnekcos. B pamkax [Jorosopa noa 6aHKOBCKOM KapTOM MOHWMMAIOTCHA pacyeTHas
(nebetoBas) n KpeanTHasa kapTa baHka.

Bnapeney ceptudmkara - du3mMyeckoe MU0, Ha UMS KOTOPOro oopMiIeH, 3aperncTpmpoBaH U
3aBepeH baHKOM [OKYMeHT Ha 6yMaxXHOM HocuTene — cepTudukKaT perncrpaumm OTKPbITOrO Kitouya
DUl, n kotopoe BnageeT COOTBETCTBYHOLWMM 3aKpbITbIM KAto4oM DU, no3sonsdowmMM C NoMOLLbO
BCTPOEHHbIX B CuCTeMy CpeacTB 3N1eKTPOHHOM unmdpoBoM nognmcu cosgasaTtb cBoto DU B
3N1EKTPOHHOM AOKYMeHTe (noAnucbiBaTb (3aBepsATb) 3NEKTPOHHbIN JOKYMEHT).

3akpbiTbii (cekpeTHbii) kntou UM - yHMKanbHas ceKkpeTHas Nnoc/iefoBaTebHOCTb CMMBOJIOB,
NnporpamMMHO M3roTaBnMBaeMasi nosibdoBateneM CUCTEMbl M NpeAHasHayeHHas ANs co3jaHus UM B
3/IEeKTPOHHbIX AOKYMEHTax 3/IeKTPOHHO-UMMPOBOIM MNOANUCKM C WUCMoNb3oBaHMeM cpeacTs DLUM.
CeKpeTHbI KoY XpaHUTCca B UMDPOBOM BMAE Ha HocuTene wHdopMauum, MKMEHYEMOM B
AanbHENLEeM «HOCUTESb 3NEeKTPOHHOro KJtoya.

[doBepeHHbIi HOMep Mo6unbHOro tenedgoHa knneHta (JoBepeHHbii HoMep/AHT)33 - Homep
MobunbHoro TenedoHa KnuneHTa, KoTopbih KAneHT ykasan npu npucoeamHeHun Kk [paBunam
KOMMJIEKCHOIo 06CJ'IY)KI/IBaHVI9| nWnn npegoctaBunn B BbaHk AONOHUTENBHO Npn NTNYHOM o6pau.|,eva| B
MUCbMEHHOM BMAE C LUeNblo MCNOSb30BaHUSA, YKas3aHHOro HoOMepa Afls Mojy4vYeHus/oTnpaBku
coobuweHnn n Kopos-noaTBepxAeHUn Mexay baHkoM u KnneHToM, B TOM 4ucie B cucTeMax
AVUCTaHUMOHHOro o6cnyxuBanmsa n npm obcnyxumsaHun B NoapasgeneHnsax baHka.

[loBepeHHbI HOMep NoATBEpPXAAeTCs C NOMOLbIo oTnpaBku baHkoM CMC napons Ha AaHHbIM
TenedoH n noaTBepxAeHMeM ero KnneHToM nocpeAcTBOM BBOAa 3HayeHus Koaa-noATBepXKAEHUS,
OTMNpaBAeHHOro MNporpaMmMHbiM CNocoboM Ha MobunbHbI TenedoH, KOTOPbIX perncTrpupyeTcsa B
CUCTEME KaK AOBEpPEHHbIN, NpU YCNO0BUM NIMYHOro obpalleHuns knveHTa B ogpa3sgeneHue baHka m
ero naeHTudunkaumm.

B cnyyae yTpaTbl MObunbHOro ycrporictea ¢ [oBepeHHbIM HOMepoM, [oBepeHHbIl HoMep
noanexumt 6N0KMPOBKE Ha OCHOBaHWM 3asaBneHus KnmeHTa npu  nuMyHoM obpaueHnn B
MoppasgeneHve bBaHka wanm no 3BOHKY B KOHTakTHbIM UeHTp (Aonyckaetcsa 650KMpoBKa
JoBepeHHoro HoMmepa [lpeacTtaButenem knuneHta B [logpasgeneHun baHka). Bnoknposka
[JoBepeHHOro HoMepa BegeT K 6nokupoBke [OUCTaHUMOHHbIX KaHanosB 06CAyXuBaHWA U K
6noknpoBKke coseplleHus onepauuii B NoapasgeneHnn baHka, Npy KOTOpbIX Hannume [JoBepeHHOoro

131 MyHKT n3meHeH Mpukasom N2 218 ot 04.04.2016
132 MyHKT n3meHeH Mpukasom N2 46 ot 01.02.2019
133 MyHKT n3meHeH Mpukasom N2 598 ot 15.09.2017
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HoMepa siBnseTcs ob6sizaTenbHbiM. s BO306HOBNEHWUS paboTbl C UCMOMb30BaHMEM [oBEpeHHOro
HoMepa KnueHTy HeobxoamMo ob6paTuTbca B [NoapasgeneHne baHka ans pas6rioKUMPOBKM UK
NnpefoCcTaB/ieHNs HOBOTO MOBWILHOIMO HOMepa TenedoHa ANS MOAK/IYEHUs ero Kak [loBepeHHbIi
Homep TenedoHa. Pas6nokuMpoBka [JOBEpPEHHOro HOMepa OCYLLECTBMSIETCA TOSIbKO MO 3asiB/IEHUIO
KnueHTa npu ero nMyHoM obpatieHmun B NoapasaeneHve baxka.

3awmmta MHPOpMaLUMM OT HECAHKLUMOHUPOBAHHOro pAoCTyrna - KOMMIEKC MeponpusTun,
NpOBOAMMbBIX C LENbi npeaoTBpalleHNns HeCaHKUMOHMPOBAHHOMO KOMWPOBaHMUS, YHUUYTOXEHMS,
nckaxeHus, mogmdukaunm (noagnenkn), 6NokMpoBaHus MHgpopmMauun.

NpeHTudmkaTop nony4yarenss cpeacrtB — HoMep MobunbHOro tenedoHa nony4vatens AeHEexXHbIX
CpeacTB, MO3BOMAKWMIA OAHO3HAYHO YCTAHOBUTb MONIy4yaTeNs [JIEHEXHbIX CPeACTB  cpeau
onpefenieHHOro MHOXeCTBa K/IMEHTOB B baHke WM onpeaennTb PEKBU3UTbI AN OCYLUECTBEHUS
nepeBofla AEHEeXHbIX CPeACTB MOoJyyaTento Kak C MCMosib3oBaHMEM cepBuca CUCTeMbl 6bICTPbIX
nnaTexemn, Tak U 455 OCYLLECTBNEHUS BaHKOM BHYTPUBGAHKOBCKOro NepeBoia AEHEXHbIX CPEACTB.

KnneHTt - dusmyeckoe nmuo (pe3naeHT MM HepesnaeHT), He gBnsoweecs WHAMBUAYaNbHbIM
npeanpuHuUMaTeneM, nmewllee cyeta B baHke n 3aknoumsBwee ¢ baHkoM [Jorosop.

Komnpometaumsa knwouva IDUIN - yTpata p[JosBepus K TOMY, 4YTO WCMNOJSb3YEMbIE KJIHOUYU
obecneunBaloT 6e3onacHoOCTb MHPopMaunn. K cobbiTnam, CBsI3aHHbIM C KOMMPOMETaUUEN KIoYen,
OTHOCATCA cneytowme (BKIYNTENBHO, HO HE OrpaHN4YnBasCh):

- yTpaTa K/loUeBbIX 3/1EMEHTOB;
- yTpaTa K/lUeBbIX 3/1IEMEHTOB C NOC/NEAYOWNM 06HApYXEHUEM;

- HECAHKUMOHNPOBaAHHOE KonnpoBaHue nnn noao3peHne Ha KonmnpoBaHune HOCUTENA
SJIEKTPOHHOI O K/4a,

- HapyleHne TnpaBu/l XPaHEHUSA U YHUUTOXeHUS (nocne OKOH4YaHUS CpoKa AeNCTBUus)
cekpeTHoro kato4da UIM;

- BO3HMKHOBEHWE NMOAO3PEHMNI Ha yTeUKy MHDOPMaLMK UNKn ee uckaxeHune B Cucteme;

- cny4vyau, Korga Henb3si JOCTOBEPHO YCTAHOBUTL, UTO MPOU3OLWIO C HOCUTENSMU 3NEKTPOHHbIX
Ko4en, coaepxawuMn KAK4YeBYO WHMopMauuio (B TOM 4ucne cnydvyau, Koraa HocuTenb
Bblles M3 CTpOS M [OCTOBEPHO HE OMpoBeprHyTa BO3MOXHOCTb TOr0O, YTO AAHHbIN (akT
npousoLen B pesysbTaTe HECAHKLUMOHUPOBAHHbIX AENCTBUIN 3/10YMbIWNIEHHMKA).

KomnpoMeTaumsa noruHa M napossa Anmbo cpeacTBa NoJiydeHUss ogHOpPa30BbiX Naponen -
yTpata [JoBepuss K TOMYy, 4YTO WCMOJib3yeMble JIOTMH W napofib Nnbo CpeacTBO MoONy4vYeHus
OAHOpa30BbIX Naposnen obecneunsatoT 6€30NacHOCTb MHPOPMaL MW,

JlornH - undposon naeHTUbUKaTop KIMeHTa, reHepmpyemMbin BaHkoM 1 cooblaembln KnueHTy BO
BpeMs peructpaumm B Cucteme (npu 3aknyeHun [loroBopa B 06CayXuBawLweM noapasgeneHuu
BaHka), nmbo B pamkax BbliNoNHeHUS 3anpoca KnneHTta, HanpaBneHHOro B baHk yepes 3N1eKTPOHHO-
NporpaMMHbIA KoMmnnaekc (Npu nonyydyeHun KAnmeHTOM fAormHa M naposs nocpencTBOM 3NEKTPOHHO-
NpOrpaMMHOr0 TEXHMYECKOro KOMMeKca).

Mo6unbHoe npunoxxeHuel3* - pepcua NHTepHeT-6aHKa AN MobunbHbIX YCTPOWCTB Ha CMCTEMax
iOS mn Android, gocTynHa AN YCTaHOBKWM Ha oduuManbHbIX WHTEPHET nopTanax KomnaHuin App
Store, Google Play n Yandex.Store.

Mo6usbHoe yCcTPpoMUCTBO35 — MO6UNbHLIN TenedoH (cMapThOH) MK MHOE YCTPOICTBO, MMelllee
[ocTyn B VIHTEPHET M MCMOJIb3yeEMOE A/l YCTaHOBKM Ha HEro Mo6ubHOro MpUIoXeHUS.

Hocutenb »3nekTpoHHoro knio4va (iBank 2 Key, USB-TokeH) - cneunanmMsmpoBaHHOE
nporpaMMmHo-annapaTHoe YCTPOMCTBO, MOAK/IYAEMOE K KOMMNbIOTEPHOMY YCTponcTBY KrnneHTta
yepes uHTepderc USB, Cc MHTerpupoBaHHOM onepauuMoHHOM CUCTEMON CO BCTPOEHHbLIM CPeACTBOM
KpunTtorpaduyeckon sawmtbl nHbopmaummn (ganee — CK3U), cepTudmnunpoBaHHbLIM B COOTBETCTBUMU
c FOCT 28147-89, I'OCT P 34.10-2001 wn TpeboBaHuamm ®depepanbHoi cnyxbbl 6e3omacHOCTH
Poccn k CK3U knacca KC2 1 paspeleHHbIM K MNpUMEHEeHUI0 ANa peanusaumm  yHKUWUR
dopmMmpoBaHusa n nposepku UM n wmndposaHna nHdopMaunm.

134 TepMun no6aenen Mprikasom N¢ 46 oT 01.02.2019
135 Tepmun go6aenen Mpukasom N2 218 oT 04.04.2016
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O6cny)xmBarouiee nogpasaeneHme - otaeneHune, dunnan, onepodpunc baHka, B kotopoe KnneHt
obpaTtuncsa c yenblo 3akatodeHnss/ncnonHedna jorosopa Ha o0bayxumBaHne KINMEHTOB — DU3NMYECKMX
nny B cucteme «MHTEpHeT-6aHK».

OaHopas3oBbiii Naponbl3®¢ — nocnenoBaTeNbHOCTL CMMBOJIOB, MOJSlyYaeMas C WCMOJib30BaHUEM
cpeacTBa MosyyeHuss 0lHOPa30BbIX Maposie uU NpuMMeHsieMas KJIIMEHTOM He 6osee oAHOro pasa Ans
NOATBEPXAEHUSA SNEKTPOHHOIO AOKYMeHTa B CucteMe, B MOBUIBHOM MPUSTOXKEHUM.

OTKpbITbIK  (NY6aAMUHbIN) knod DUM - yHuMKanbHas NoCAeAoBaTeNlbHOCTb  CUMMBOJIOB,
aBToMaTu4yeckn dopMmpyeMas nporpaMMHbIMM  cpeactBaMm  CUCTEMbl MNPU U3TOTOBJIEHUMU
nosb3oBaTteneMm CucteMbl 3akpbiToro kawo4da SUMN M 0AHO3HAYHO COOTBETCTBYHOLWASA 3TOMY
3aKpbITOMY KA4y. OTKpPbITbIN KOY NpeAHa3sHavYeH Ans NoaTBEPXAEHUS NOAJIMHHOCTU 31EKTPOHHOMN
umMdpoBor MoAMUCU B 3SIEKTPOHHOM JAOKYMeHTe, ChOpMMPOBAHHOM JAaHHbIM MNOSb30BaTeNeM
Cucrembl € ucnonb3oBaHnem cpeacts 3I1.

OTP-TOKEH - MUHMATIOPHOE 3N1EKTPOHHOE YCTPOICTBO, reHepupytoLLlee 04HOPa30BbLIE Napou.

Maponb - yHMKanbHas nMOCAeAOBaTENbHOCTb CUMBOJIOB, oObecneuvBawas waeHTUDUKALNIO
KnnenHta B Cucrteme nocpeacrsoM BBegeHuMs B CucrteMy BO BpeMsa  HACTPOMKKM  AOCTyna.
MepBoHavanbHO coobuwaeTtca KnueHTy BO BpeMs peructpauum B Cucteme nyTtem oTnpaBku SMS-
coobuweHns Ha MObunbHbIN TenedoH KNMeHTa, B AasibHENLWEM onpeaensetcs KnneHTomM.

MoarBep>xAaeHMe NOAJIMHHOCTU JIOTMHA M Naponsd, ogHopasosBoro naponsa amb6o UM -
MOIOXNTENbHbIN pe3ynbTaT NPOBEPKKM COOTBETCTBYWOWMMMN CpeactBaMn MNOATMHHOCTM JNIOTMHAG W
naponsi, ogHopa3oBoro napossa nuéo SLM.

Cucrema 6bicTpbix nnatexxeit (CBM) - umdbpoBoit cepBUC nnaTexHoW cuctembl BaHka Poccum,
NOCPEeACTBOM KOTOPOro OCYLUECTBSETCS NepeBos AEHEeXHbIX CpeacTB Mexay dusnvyeckmmn nvuamm
— KaneHTamm baHka m knuMeHTamum 6HaHkoB-yyacTHuUkoB CBIl. Onepatopom CBIl M ee pacuyeTHbIM
ueHTpoM saBnsetca baHk Poccuun, onepaumMoHHBIM UM MAATEXHbIM  KJAWPUHIOBbIM LIEHTPOM —
HaunoHanbHasa cncrteMa nnatexHbix Kapt (AO «HCIMK»).

Cuncrema «WMHTepHeT-6aHk» (panee - Cucrema) - CucremMa AUCTAaHUMOHHOrNO A0CTyna K
yCTaHOBNeHHOMY bBaHKOM nepeyHio 6aHKOBCKMX onepauuvn u  ycinyr B ceTn WHTepHeT C
NCMNONIb30BaHMEM JIOFMHA, Naposist N 0AHOPa30BoOro naposas nnéo UM npu nx Hanuuuu.

CpeactBo noarsepXxaeHus D1 - NOrMH M Napofb, a TakXe 0AHOPa30Bbin Naponb unan UM npwu
X Hannuuu.

CpeAacTtBo noJjiyuyeHMA oOpAHoOpa30Bbix naponein - OTP-TokeH (B CNyyae MCNONb30BaHUSA
KnnenHtom OTP-TOKeHa) nam SMS-cooblieHne ¢ ogHOpa3oBbIM NaponeM, otnpasaseMoe baHKOM Ha
YKa3aHHbIN KIMEHTOM HoMep MobunbHoro tenedoHa.

Ceptucdmkar - pacnedaTaHHbI Ha 6yMaxHOM HocuTene cepTudukaT OTKPbITOro knawda 3SLUM
KnueHTa.

CpeactBa JDUMN - nporpamMMHble cpeactBa, obecneuymBawowme peanusaumio Xotsa 6bl ogHOM U3
cneaywwmnx @yHKUMn — cosgaHme DUIM B 31€KTPOHHOM AOKYMEHTE C UCMOJSIb30BAHMEM 3aKpbITOro
knoda DUIM, noaTBepXaeHmne C UCMoNb30BaHMEM OTKPbITOro katda UM nognMHHOCTM 31EeKTPOHHOMN
LndpoBOM NOAMUCK B SNIEKTPOHHOM AOKYMEHTE, CO34aHMe 3aKpbITblIX U OTKPbITbIX Katodyen 3LM.

YuyactHuk CBIl - kpeauTHas opraHusauunsd, ABAAIOWASACA OAHOBPEMEHHO MPSMbIM YUYaCTHUKOM
naaTeXxHom cucteMbl baHka Poccuu M y4yacTHUKOM MAATEXHOMW CUCTeMbl «Mup», MCNonb3yoLlas
CBIl.

LlenoctHOoCcTb 3] oO3Ha4yaeT, 4To rOC/Ae CO34aHUSA 3IJIEKTPOHHOrO0 AOKYMEeHTa U MNpUMeHeHus
cpeacTtBa MoATBEPXAEHUSA 3/IEKTPOHHOIO0 AOKYMEHTa B coAepXXaHue 3/eKTPOHHOIro AOKYMeHTa He
BHOCMJI0Cb HUKAKUX U3MEHEHUN.

SneKTpoHHaA NoaAnNUCb — MHMOpMaLMsa B 3/IEKTPOHHON opMe, KOTopasi NpuUcoeanHeHa K Apyrom
nHdopMaunm B a1eKTPOHHON dopMe (nognucbiBaemMon nHbopMaunm) nnm nHolM obpasomM cea3aHa C
Takoh wuHdopMaumen u KoTopas WCNONb3yeTCcs A8 onpeaeneHms nauua, NoANUCbIBAOWEro
nHdopMauuto.

3neKTpOHHbIN AOKYMeHT (panee - 3[1) - OOKYMEHT, MNeEpPeNaBaeMbli KIMEHTOM B BaHk cC
ncrnonb3oBaHMeM CUCTEMbI, MOATBEPXAEHHbI KNIMEHTOM NMOCPEACTBOM 3/1EKTPOHHOM NOAMUCH.

136 TepMuH n3MeHeH Ha ocHoBaHuUM Mpukasa N? 46 oT 01.02.2019
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3N - D2nekTpoHHas NoAnuCb, peKkBM3UT 3[l, npeaHasHa4yeHHbIM A8 3awuTbl gaHHoro 2 oT
noadesnkn, MoJsiydeHHbld B pe3ynbTaTe Kpuntorpaduyeckoro npeobpasoBaHusa wuHdbopMaumm C
MCMOsIb30BaHMEM 3aKpbITOro ktouya SUMN n nossonsowmin npuHuMarwwern CTopoHe yaoCTOBEPUTLCS
B LEJIOCTHOCTM W aBTopcTBe D[], a Takxke obecneunTb 3awuTy OT noasora C MpPUHUMMaKOLLEN
CtopoHbl. Cpok gencrteus kntodern LM (OTKpbITOro n 3akpbIToro) cocraesnsieT 1 roa.

1.4. [Joctyn KnueHta B CUCTEMY OCYLLUECTBASIETCS MPU YC/IOBUU €ro yCrnewHom nageHtndukaumm.
NaoeHTndunkauns KnuneHta m ero goctyn Kk CucTeMe OCYLLECTBASIETCA C MCMNOJSIb30BaHMEM NIOMMHa,
napons u koga (oQHOPaA3oBOro Mapons), MNoJsiydaeMoro nocpeactsoM SMS-coobuweHnss wmnm c
ncriono3osaHmeM OTP-TokeHa.

Mpwn 3akn4veHun orosBopa npeacrasutenem KnuneHrta, AeNCTBYOWMM Ha OCHOBaHMW HOTapuanbHO
YAOCTOBEPEHHOW [O0BEPEHHOCTM, CoAepXKallel ycnoBume o0 HeobXoAMMOCTM aKTuBaumu KnameHToMm
pocrtyna B CucrteMy, nepBuyHbIn goctyn KnneHta B CUCTEMY MOXET OCYLLECTBASATLCSA TOSIbLKO MOCne
aktmBaumm KnueHtoM pgoctyna B Cuctemy nyteMm obpaweHus KnueHta B baHk ([JenapTtameHT
OVNCTAHLUMOHHOIo 06CNy>XnBaHUa M Npoaax) Npu yCA0BUM ero yCnewHon naeHtTndumkaumm.

1.5.137 CoBepllieHne onepauum B CucteMe n B MO6GMIBHOM MpunoxeHun KnuneHT noaTBepxAaeT
OAHUM M3 cneayrLwmnx cnocobos:

1.5.1. JlornHom un Maponem, BBeaeHHbIMM KnneHtoM npu Bxoge B Cucrtemy mnm B MobunbHoe
NpUIoXeHne;

1.5.2. JlornHoM un MNaponeMm, BBeaeHHbIMKM KnneHToM npu Bxoae B Cuctemy mnum B MobunbHoe
npunoxeHve n OAHOPa3OBbIM MapPOJIEM.

HeO6XOLI,VIMOCTb noaTBEPXAEHNA onepaunn, OAHMM U3 YKa3aHHbIX B HACTOAWEM MNYyHKTE
cnocobomM, onpeaenseT baHk U [OBOAUT AaHHYO MHDOpMauUMo Ao KnneHTta nyTém eé oTtobpaxkeHus
B CncrtemMe nnm B MO6MABLHOM NMPUAOXKEHUM A0 COBEpPLUEHMS onepauumu.

1.6. TlepeyeHb AOCTYMNHbIX No CucTeMe ycnyr v onepaumin, a TakXe WX JIMMUTbl 3aBUCAT OT
crnocoba noaTBEpPXKAEHUS onepaunu.

2. Mpeamer Alorosopa

2.1. CTOpOHbI NPU3HAIOT, YTO UCMNOJIb3YyeMble BO B3aUMOOTHOLIEHUAX Mexay BbaHkoM n KnmeHTom
3/, noaTeepxaéHHble KAMEeHTOM C UCMONIb30BaHMEM 3EeKTPOHHOM NoanmMcKM B COOTBETCTBMM € n. 1.5
JloroBopa, NoAroToBsEeHHble M NepefaHHbie C NOMOLWbl nporpaMMHoro obecneveHms Cuctembl B
COOTBETCTBMM CO BCEMM MpoueaypaMu 3aWuTbl MHPOpPMaUUKW, NpenycMOTPEHHbIMWU [OroBOpoM,
OpUANYECKN IKBMBANEHTHbI AOKYMEHTaM Ha 6yMaxXHOM HocuTene, noanncaHHbiM CTopoHamum.

CTOpOHbI Npu3HatoT, 4TO 31, NnoaTBepXAeHHble KMeHTOM C UCNofib30BaHME 3A1EKTPOHHOW nognucu
B COOTBeTCTBMM C noan. 1.5 HacToswmx Ycnosmin u nepeaaHHble B baHK paBHO3HauHbl (B TOM 4ucne
MMEKT paBHYK HOPUONYECKYID CUY N AOKa3aTeNIbCTBEHHYIO CUAY) @aHANOMMYHbIM MO COAEPXAHUIO U
CMbIC/Ty AOKYMeHTaM Ha 6yMaXXHOM HocuTesie, COCTaBJ/IeHHbIM C COOTBETCTBUM C TpeboBaHMAMM,
npeabsBAsSEMbIMM K AOKYMEHTaM TaKoro poga, M noANMCaHHbIM COBCTBEHHOPYYHOW MOAMUCHIO
KnneHTa, n SBASAKOTCS OCHOBaHMEM Ansa npoBedeHUs baHkOM onepaumii U COBEpPLUEHUS MUHbIX
AEeNCTBMI No pacrnopsikeHuto KnneHTa.

2.2. CTopoOHbl NpU3HaOT, YTO mMcnonblyemas Cucrtema ABASIETCA AOCTaToOuYHOM Ansa obecnedeHus
HagexHon paboTbl nMpu npueme, nepepade, obpaboTke M xpaHeHUM uMHpopMauum, a Takxe A4
3aWwmnTbl  uHdopMaumm, obecneumsalrowlen pasrpaHuYyeHuMe p[ocTtyna, wudpoBaHne, KOHTPONb
LeNnocTHoCcTKU, U1 cnocobbl  noATBepXAEeHUS  onepauun  AOCTaTOYHbl A8 3aWwuTbl  OT
HECaAaHKUMOHMPOBAHHOIO A0CTyMna, MNOATBEPXAEHUS MNOANIMHHOCTM W aBTopcTBa D[, a Takxe Ans
paspeleHns KOHMANKTHBIX cuTyaunii no HUM. CTOPOHbI A0BEPSAIOT UCMOAb3YEMOMY MNPOrpamMMHOMY
obecneveHunio Cncremobl.

KnneHT noHMMaeT n cornawaeTca ¢ TeM, YTo Aoctyn B CUCTEeMY OCYLLeCTBASETCAa NOCpeaCTBOM CEeTU
UHTepHeT. KnnMeHT HacTosWUM NOATBEpPXAAeT, YTO OH MOHMMAeT U COorjawaeTca € TeM, 4YTo CeTb
|/|HTepHeT ABNAETCA HeE3aWMNWEHHbIM KaHaJ/IOM CBA3U, U CcornawaeTca HECTU BCE PUCKU, CBA3aAHHbIE C
BO3MOXHbIM HapylweHneM KOHMUAEHUMANbHOCTU W  LEeNOCTHOCTM WHdopMaunm (BO3MOXHbIM
HECaHKLUMOHMPOBAHHbIM AOCTYNOM TpPeTbMX /uL) Npu ee nepesadye C WCMOAb30BaHUMEM CETU
NHTepHeT.
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Hactoswmm KnmneHT 3aBepsieT, YTO MOHUMAET M COrnaceH C TeM, YTO OH CaMOCTOSITE/IbHO HeceT BCe
PUCKMK, CBSI3@aHHble C MNOAYYEeHWEM YyCayr no oOpraHuMsauumm p[octyna K cetu WHTepHeT n ee
NCMNOJIb30BaHMIO, B COOTBETCTBUM C AOrOBOPOM MexAy K/IMEeHTOM M MOCTaBLUMKOM YyKa3aHHbIX yCnyr
NHTepHeTa (NpoBanaepom).

2.3. CtopoHbl o6bMeHMBalTCa D[ ANna ocyLeCcTB/ieHMs onepauuii no cyetam KnueHta, Kpome TOro,
CtopoHbl obmeHuBatoTcs O B pamkax [loroBopa KOMMAEKCHOro o6CyXuBaHWUs, a TakKXe npwu
3aKAYEHNN, NCNOSTHEHUN, N3MEHEHNN N PacCTOPXEHUN KpeaUTHbLIX AOroBOpPOB.

2.4. B cnyuyae odopmneHus KnnmeHTOM [OKYMEHTOB Ha nogkntodeHne Kk Cucreme yepes
obcnyxuBatowee noapasgeneHue, baHk obecneumBaeT npu peructpaumm Knuenta B Cucreme
[OCTyn KO BCeM cyeTaM KnueHTa, OTKpbITbIM B noapasgeneHunsax baHka Toro e pernoHa, rae
ocyuwiectBnsieTca nogkntodveHne Kk Cucrteme. He pgonyckaetcsa noakatoveHme kK Cucreme CYeEToB,
OTKPbITbIX Ha UMSA TpeTbero nuua, pacnopsxXeHme KOTopbiIMWU KAMEHT ocyliecTBAsieT Ha OCHOBaHUMU
[OBEpPEeHHOCTU MM B CUNY 3aKoHa.

Mpu oTKpbITUM KIMEeHTOM HOBOro cyeta B baHKe AaHHbLIA CYET NOAK/KYAETCs K 06CyXuBaHUIO B
Cucreme.

2.5. B cnyyae noaknwudeHmsa KnumeHta K Cucteme nocpencTBOM 31eKTPOHHO-MNPOrpaMMHOro
koMmnnekca, baHk obecneuymBaer npum pernctpaumm KnueHta B Cucteme A0CTyn K Cleayowmm
npoAaykTaMm KnueHTa:

2.5.1. B cnyyae ucnonb3oBaHusa KnaveHTOM npu nogkatodeHnn Kk Cucteme Homepa tenedoHa, paHee
3apermcTtpmpoBaHHoro B baHke, KnneHTty, no ero Bbibopy, MoxeT 6bITb NpeaocTaBsieH AOCTynN:

- KO BCeM cyeTaM KnueHTa, OTKpbITbIM B noAapa3aeneHmsax baHka Toro e pernoHa, rae
ocyliecTensieTca nogkntodveHne Kk Cucreme. He gonyckaertcs nogkntoveHmne Kk CUCTEMe CUETOB,
OTKPbITbIX Ha WMSA TpeTbero sauua, pacrnopsiXeHue KOTopbiIMM KrneHT ocywecTBnsdeT Ha
OCHOBaHMM AOBEPEHHOCTU NN B CUJTY 3aKOHa,

- K kKapTe KnueHTa, NOCPeACTBOM KOTOPOM KAMEHT 6bl1 aBTOPU30BaH MpW 3anpoce Ha
noslydeHne JiorMHa/napons 4Yepe3  3/EeKTPOHHO-MPOrpaMMHbIi  KoMmniekc. OcTalbHble
cyeTa/NpoAyKTbl KnueHTa noakntoyatoTcs Kk Cucteme Tonbko npu obpaweHun KnuveHTa B
nogpasaeneHve baHka B COOTBETCTBMM C noan. 2.8 HacTosWwmMx YCNoBui.

2.5.2. B cnyyae wucnonb3oBaHusa KnueHTOM npu noaknwdeHnn Kk Cucreme HOBOro HoOMepa
TenedoHa, He 3aperncTpmpoBaHHoro B baHke, KnneHTy MoxeT 6bITb NpeaocTaBaeH AO0CTYN TONbKO K
6aHKOBCKOM KapTe, NOCPeACTBOM KOTOPOW KAMEHT 6bll aBTOpPM30BaH MpU 3arpoce Ha MNosyyeHue
nornHa/naponsa 4yepes 37eKTPOHHO-NPOrpaMMHbIin kKoMnnekc. OcTanbHble cyeTa/npoAaykTbl KnveHTa
nogknt4atTcs kK Cucteme TOAbKO npu obpaweHun KnuenHta B nogpasgeneHne baHka B
COOTBETCTBUM C NoAn. 2.8 HACTOSAWMX YCNOBUIA.

2.6. B cnyyae noaknoyeHns KnueHta Kk Cucteme no AoBepeHHOCTH, KnueHT HeceTt
OTBETCTBEHHOCTb 3@ KOpPEKTHOE yKa3aHune B AOBEPEHHOCTU HOMepa cBoero MobunbHoro TtenedoHa,
Ha koTopbln BaHkoM 6yaeT HanpaBnATbCA MHbOpMaLMs B paMKax HacToswero [lorosopa.

2.7. Npwn 3akpbitnin KnneHtoMm cyéta B BaHke AOCTYN K BO3MOXHOCTM COBepLIEHUA onepauui B
Cucrteme no gaHHOMY CYE€TYy BnokupyeTcs.

2.8. W3MeHeHMe Tuna A0CTyna K OTAE/bHbIM CYeTaM KJ/IMeHTa MNpOU3BOAUTCS Ha OCHOBAaHWMU
3asBfieHuns, odbopmnsieMoro KnveHTom npu obpalleHnn B nogpasfaeneHne baHka Toro e pernola,
rae oCyLWecCTBISA0Ch NoagkatoueHne Kk Cucrteme.

2.9. KnuneHT B cOOTBETCTBMM C NYHKTOM 4.3. NonoxeHns baHka Poccun ot 19.06.2012 r. N2 383-
M «O npaBunax oCyWeCTB/IEHNA TrepeBoja [AEHeXHblX CpeacTB» [aeT CBOe corjlacne  Ha
ncnonb3oBaHue MaeHTudukatopa nonydyaTensa cpeacTts, MO3BOASKOWEro OAHO3HAYHO YCTAHOBUTL
HoMep ero 6aHKOBCKOroO cyeTa, OTKpbITOro B baHke, npu coBepleHnn B Nosb3y KnmveHTa AeHEeXHbIX
nepesogoB nocpeactsoM CBI1. 3auncneHuve [eHeXHbIX CpeACTB OCyLecTBNseTcs no nepesojaM
nocpeactsom CBIM Ha 6aHkoBckuMin cyeT KnmeHTa no WpeHTudukaTopy nosaydaTenss CpeacTs,
NO3BONSAKOLWEMY OAHO3HAYHO YCTaHOBUTb HOMep 6aHKOBCKOMO cyeTa nojydaTtens Cpeacts U MHOWM
nHdopMaunm o0 nosyyartene CpeacTs.

B kauvecTtBe MaeHTudumnkatopa nonydaTtens cpeacrts ncnonbsyerca AHT KnneHTa.

KnueHT MOXeT oTKasaTbCA OT MCMNoSb30BaHMS/BOCCTAaHOBUTb WCMNOMb30BaHne WaeHTudukaTopa
nonydvaTtens cpencTs, NogaB COOTBETCTBYOLWee 3asaBneHne nocpeacrsom CBIT.
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2.10. KnwueHT pgaeTt cornacue Ha 06paboTkKy nepcoHanbHbIX AaHHbIX B NOpsiAKe,
npeaoycMOTPEHHOM 3aKoHOoAaTeNbCTBOM Poccuickon depepaunm, Brkaoyas rnepegadvy nepcoHasnbHbIX
AaHHbix AO «HCIMK>», YyactHmukam CBI1, nony4aTtento, a Takxe Ha 06paboTKy nepcoHanbHbIX
DaHHbIX AO «HCIK», YuyacTHnkamum CBI1, nnatenbwmnkaMm 1 nonyyatensaMm no nepesony AeHeXHbIX
CpeacTs.

KnneHT pgaeT cornacme Ha nepegady ceegeHun o Hem AO «HCMK», YyactHmkam CBI, knmeHTam
YuactHukoB CBIM (nnatenbumky).

3. OcHoOBHbIe ycsioBusa [loroBopa

3.1. 0O6wmen 3[ mexay CtopoHamMum n obsizatenbctBa CtopoH no 3/, BbiTekawowme m3 [orosopa,
HauyMHaloT AEACTBOBATb C MOMeHTa noakntodeHns Knmenta k Cucrteme.

3.2. baHk He npuHuMaeTr Kk o06paboTrke wn uncnonHeHuto DL, o0dOpPMSEHHble C HapylleHueM
TpeboBaHWI, YCTaHOB/IEHHbIX [10roBOpOM.

3.3. 2 3anonHsaetrca KanMeHTOM C MOMOLWb nporpaMMHoro obecneyeHuss Cucremsl,
3arpyxaemoro c canrta baHka https://ibank.rncb.ru, cornacHo HanMeHoBaHusAM nonen J/.

3.4. KnueHT nepepaet Ha o6paboTky M mcnonHeHme B baHk no Cucreme 3[1, COCTaBNEHHbIA U
noATBEPXXAEHHbIN 3NEKTPOHHOM noanucbto (B COOTBETCTBMM € noan. 1.5 HacTtoawmx Ycnosui).

D[, cocTaBneHHbIM U nepefaHHbln B BbaHk B cooTBeTcTBMM C TpeboBaHuamm [Jorosopa W
NOATBEPXAEHHbINM 3MEKTPOHHOM MOAMUCBID B COOTBETCTBMM C noAan. 1.5 HacTtoAwux Ycnosuin,
npu3HaeTcs O0OPMAEHHbLIM U HanpasneHHbIM B BaHk KAneHTOM M He MOXeT 6biTb OCropeH uau
oTBeprHyT CTOpOHaMM U/Mnu TpPETbUMU NnuaMn Mnun 6biTb NPU3HAHbI HEAENCTBUTENbHLIMU TObLKO
Ha TOM OCHOBaHWMW, YTO OHW MepefaHbl B BaHk ¢ ncnonb3osaHnem CuUCTEMbl, KaHanNoB AOCTyna Wnu
odopMNeHbl B 31eKTPOHHOM BuAe.

3.5. CtopoHbl npusHawT, 4yTto D[, noaTBepXAeHHble K/AWEHTOM 3/eKTPOHHOW MoANUCbID B
COOTBETCTBMM € noan. 1.5 HacTosawmx Ycnosuii, nepegaHHble B baHk KnneHTtom:

- YAOBNETBOPSAT TpeboBaHUIO COBEPLLUEHUS CAENKM B MPOCTON NMMCbMEHHON dopMe B ciaydasx,
npeaycMoTpeHHbIX ,D,GI7ICTBytOLL|,VIM 3aKOHOAATENNbCTBOM, U BNEKYT lOpnanyvecKkmnme nocneacteung,
aHasIorMyHble NOCNeACTBUAM COBEpPLLUEHUS LOMOBOPOB (CAEN0K), COBEpPLUAaEMbIM C (PU3NYECKNM
NpUCyTCTBMEM nnua (B3auMHOM NPUCYTCTBMU NunL), coBepliatowero (CoBepliarLmnx) CAenKky;

- MOryT 6bITb npeacrtaBjieHbl B KaydeCTBe [A0Ka3aTesibCTB, pPaBHOCU/IbHbIX TMUCbMEHHbLIM
AoKa3aTeNbCTBaM, B nopsaake, npeagycMoTpeHHOM 3aKoHOAaTe/IbCTBOM Poccuinckonm
CDe,qepaLwlM, npun 3ToM AONYCTUMOCTb TaKUX A0Ka3aTEJIbCTB HE MOXET OTPUUATbCA TOJIbKO Ha
TOM OCHOBaHWKN, 4YTO OHU NMpeacTaB/EHbI B BUAE 20 vnn pacne4yaTok unx KOMNnM.

3.6. [lepeveHb pocTynHbix no Cucreme ycnyr uW onepauun, WX NUMUTBI KU CNocobbl
NOATBEPXAEHUS, YCTAHOBMIEHHbIE B COOTBETCTBMU C noAan. 1.5 HacToAWwMX yCNOBUN, yTBEPXAAOTCS
npuvkasoMm no baHKy n AeNncTBYOT C AaTtbl, YCTAaHOBMEHHOW npukasoM no baHky. BaHk Bnpase
U3MEHATb MepeyeHb [AOCTYNHbIX MNo Cucteme ycnyr v onepaumi, UX NAUMWUTBI U CNOCO6bI
NOATBEPXAEHUSA C yyeTOoM pa3Butma Cuctembl. UHdopMauma o nepedyHe AOCTYnHbIX nNo Cucteme
ycnyr v onepauuin, mx numutax u cnocobax noATBEPXAEHWS, a Takxke 06 UX U3MeHeHun
pa3MellaeTcs Ha oduumnanbHoM web-calite BaHka B ceTn WHTepHeT No agpecy: www.rncb.ru n Ha
WHMOPMaALMOHHBIX CTeHAaX B noapasgeneHnsax baHka.

3.7. bBaHk BnpaBe nNpmnoctaHoBUTb 06MeH 3] ¢ KnneHToM B COOTBETCTBMU C [JOroBOPOM, YBEAOMMB
06 31oM KnuneHTa.

3.8. bBaHkK B aBTOMaTU4eCKOM pexume npu nosyyeHun ot KnuveHTta I3[ ocyllecTBngeT NpoBepKy Ha
NOASIMHHOCTb 3/1IEKTPOHHON noAnucKM (NOorMHa M napons, a TakXxe Ha MOASMHHOCTb OAHOPas0BOro
napons nué6o SUIM npu nx Hanuuum) n NpucyTcTBue obssaTtenbHon nHdopmaumm B nonax 3, Ha
NpaBWIbHOCTb OTPa)X€HUSA HOMepa CYeTa, a TakXe NpoBOAUT Mpo4YMe MPOBEPKWN B COOTBETCTBUU C
npuHATOM B bBaHke TexHonormen (AOCTAaTOYHOCTb [AEHEXHbIX CPeacTB Ha cyete KnueHta ans
npoeeaeHns onepaumm C Yy4yeToM Komuccuum bBaHka, CcooTBeTCTBME NpOBOAMMONM onepaunmu
TpeboBaHMSAM AEACTBYIOLEro 3aKOHOAATENbCTBA U Ap.).

3.9. WHdopmauma ana KnueHta o0 pesynbraTtax o06paboTkm m wmcnonHeHms nmbo o6 oTKase B
o6bpaboTke n ncnonHeHun 31 oTpaxakTcsa B CTpOKe cTaTyca B Cucrteme.

3.10. Mo TpeboBaHuio KnveHTa BaHK MOXeT BblAaTb €My OGOPMJIEHHbLIN B COOTBETCTBUM C

101


https://ibank.rncb.ru/
http://www.rncb.ru/

MPUHATON TEeXHONOrMen AOKYMEeHT Ha 6yMaxKHOM HocuTene, MoATBepXAalwni npuHsaTne baHkoMm
oTnpasfieHHOro KnmeHTom 3/] € yKasaHMeM ero craTyca.

3.11. Ot3wiB 3/, nepegaHHoro Ha o06paboTky M wucnonHeHue, ocyuwecrtenserca KaneHToMm Ha
OCHOBaHMK HanpasaeHHoro B baHk coobuweHuns no Cucreme.

3.12. 2 noanexwuT OT3bIBY, €CNIM Ha MOMEHT NoJlyyeHunss baHkoM coobueHus KnmeHTta 06 oT3biBe
2/[ ewe He ucnonHeH. MNpu aToM baHK oTKMoOHAET D[ U HE NPUHMMAET ero K UcnoaHeHuo. Ecnmn 3/
y>XXe ucrnonHeH baHKoM, TO OH He nMoaneXxuT OT3biBY, 0 YeM baHk m3BelwlaeT KnmeHta coobuieHnem
no Cucreme.

3.13. [doctyn KnuneHTty Kk CuctemMe npenocraBasieTcs KpyrnoCyTOYHO 3a UCK/IIOUYEHMEM BPEMEHMU Ha
TexHnyeckoe obcnyxmpaHme Cucrtembl. ObpaboTka u mcnonHeHme 3[1, nonydeHHbix no Cucreme,
npomssoamTca baHKOM B COOTBETCTBMM C YCTaHOBJ/IEHHbIM B baHke mnopsakom obpaboTkm 34 w
HOpPMaTUBHbIMKN AOKYMeHTaMn baHka Poccuu.

3.14. Pap 6aHKOBCKMX onepauun npoBoauMTcs bBaHKOM B aBTOMAaTUYECKOM pexmMme U  UX
coBepleHne KrIMeHTOM BO3MOXHO KpPYrnOCYyTOYHO. [lepeyeHb yKa3aHHbIX B HACTOSILLEM MYHKTE
onepaunmn nybnukyerca Ha oduuymanbHOM web-cante baHka B cetn WHTepHeT no aapecy
WWW.rncb.ru n pasMeLLarTcs Ha MHPOPMaUMOHHbIX CTeHAAX B noapasaeneHnax baHka.

3.15. MMpwu obpaboTke B[, nonyyeHHbIXx No Cucreme, onpeaensitoliuM BpEMEHEM SIBAETCS TeKyllee
BpeMA, YyCTaHOBJIEHHOE Ha CucTeMHbIX Yacax annapaTHbIX CPpeacTs baHka.

3.16. Tpn BO3HWUKHOBEHWUM BHELWTATHbLIX CUTyauWn, CBA3aHHbIX C paboton Cucrtembl, KnueHT
OO/MKEeH He3ameanmTenbHO u3BeCcTUTb 06 3TOM bBaHK W MNpUHATD pelleHMe OTHOCUTESbHO
AanbHenwero ucnonHenmsa 3 (B aToM crydae KnNuMeHT [o/XeH npefoctaBuTb B BaHK OOKYMEHT,
odopMIIEHHBLIN Ha ByMaXXHOM HOCUTENE B YCTAaHOBNIEHHOM baHKOM nopsiake).

3.17. CnpaBo4HO-uHpoOpMaunoHHble ™MaTepuanbl (Tapudbl baHka, wnHdopMauusa o nopsake
NoAK/YeHns K obcnyxmeaHuo B CMCTeMe, 0 HOBbIX ycnyrax) nybnmkyoTcsa Ha odpuumanbHOM web-
canTte baHka B ceTu WHTepHeT no agpecy: www.rncb.ru n pasmewatrTca Ha MHEPOPMALMOHHBIX
cTeHaax B obcnyxxmeawwmx nogpasaeneHnax banka.

3.18. 3a obcnyxuBaHme B CuUCTEME W OKasaHWe YyCayr Mo cyeTaMm B3MMaeTCsa exeMmecsa4yHas
aboHeHTCKas nnaTa B pa3Mepe, YCTaHOB/IEHHOM AeicTByowmMmn Tapudammn baHka.

3.19. KnueHT onnauymBaeT exemecsuyHyt aboHeHTCKyl nnaTy 3a obcnyxumeaHue B Cucrteme B
cnepyoulem nopsigke:

- KOMUCCUSA 3a NMepuog C AaTbl NoaknoyeHns KnveHta Kk Cucteme no gaTy OKOHYaHUSA TEKYLLEero
KaneHgapHoro Mecsua 06C)'IY)KVIBaHVIFI CnnUCbIBA€TCA B AaTy NOAKIHOYEHUNA KnueHta K
Cucrteme;

- KOMUCCUS 3a nocreayowme Mmecsubl 06Cny>XMBaHUSA CMUCbIBAETCS B NepBbIn pabouynin aeHb
Mecsua 3a TEKYLUMN KaneHA4AapHbIN MecsL.

OnnaTa ocylecTBnseTcsa NnyTeM cnucaHns baHKOM geHexHbIX cpeacTts co cyeTa KnneHta B baHke Ha
OCHOBaHMKU Nopy4veHuns KnumeHTa, cogepxxauwerocs B 3asasneHmmn KnuenTa.

Mpu cnucaHnm cymMMbl aBOHEHTCKOW MnaTbl CO cyeToB KnneHTa, OTKPbITbIX B MHOCTPaHHOW BantoTe,
BaHk crnvcbiBaeT AeHeXxHble CpeAcTBa coriacHo 3asBneHuto KnveHTta, KOHBepTUMpYs no Kypcy baHka
Ha AaTy coBeplleHus onepauuun. MNpu 3TOM BCe PUCKU MO KOHBEpTauum nexart Ha KnneHTe.

3.20. B cny4yae pactopxeHus KnueHTtoM [loroBopa Ha OCHOBaHMUM ero 3asiBNeHMda YyrnjiadyeHHas
aboHeHTCKas naaTa BO3BpaLlaeTCs 3a BblueTOM hakTuyeckmx 3atpaT baHka.

3.21. YaepxaHue exemecadHon aboHeHTCKOM nnaTtbl 3@ nonb3oBaHne Cucremon BO BpeMs
610KMpPOBKM AOCTyNna no uHuuuatuee KnmeHTa npoaosKaeT OCYLLeCTBAATbCA B COOTBETCTBUM C
Tapudamn baHka.

3.22. B cny4ae otTcyTcTBMsA (HemoCTaTKa) AEHEeXHbIX CpeAcCTB Ha cyeTax KnueHTa ans cnucaHus
exemecsayHor aboHeHTCckoM nnatbl baHk 6nokupyeT goctyn KnmeHTta k CuctemMe C 0AHOBPEMEHHbIM
npekpalweHneM yaepxaHumsa exemecssHHOM aboHEHTCKOM niaTbl C Mecsiua, Criedylowero 3a Mecsuem
OTKJ/THOYEHUS.

3.23. bBaHK He ocyllecTBnseT onepaunm rno CYeTy B crydae OTCYTCTBUSA UM HEAOCTaTKa AEHEXHbIX
CpeacTB Ha CHETE AnA npoBeaeHnda onepaunm n/Vnun onnaTtbl KOMUCCUN.
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3.24. [eHexHble cpeacTtBa B CYeT onjaaTbl KOMUCCUM 3a YCyrn, cBa3aHHble ¢ o06paboTkoi u
ncnonHexHunem [ KnueHta, cnmcbiBatloTca baHKOM CO cyeTa, MO KOTOPOMY MpOBOAUTCS onepauus, B
MOMEHT COBEpLUEHUS onepauunii Ha OocHoBaHuM 3asBreHus KnueHTa B pasMepe, YCTaHOBJIEHHOM
pencreytowmmun Tapndamm baHka.

3.25. B cny4yae BO3HWKHOBEHUS CMOPOB, CBSA3a@HHbIX C MNOANMHHOCTBIO D[, WCMNONHEHHbLIX B
Cucteme, CTOpOHbI pyKOBOACTBYIOTCS M. 6 HACTOALWMX YCITOBUNA.

3.26. baHK He HeceT OTBETCTBEHHOCTM 3a yu.l,ep6, BO3HUKLINI BCIeACTBME WCMNOb30BaHUSA
TPETbUMUN NNLUAMU ,CI,EI‘;ICTBYPOLLI,GVI 3ﬂeKTpOHHOﬁ noanucu KnueHra.

3.27. B cnyuae oTkasa KnueHTa oT ncnonb3oBaHus [JoBepeHHOro Homepa TenedoHa gencreme
Jorosopa npekpawiaeTcs.

3.28. B cnyuae yTpatbl MobunbHOro ycrpoiicrea ¢ [JoBepeHHbIM HOMepoM Cuctema «MHTepHeT-
6aHk») noanexuT 6/I0KMPOBKE Ha OCHOBaHMK 3asBrieHns KnueHTta npu ero obpalwieHnm B
noapasaeneHmne baHka.

[ns B0o306HOBNEHUs paboTbl C UCMOIb30BAHNEM AWCTAHLMOHHBIX KaHanoB 06cnyxuBaHus KaneHTy
HeobxoauMo o6paTuTbca B [Noapa3geneHve baHka ANsS MpeAoCTaB/IeHUss HOBOro [l0BEPEHHOMO
Homepa TenedoHa.!3®

3.29. YcnoBus ocyuwecTtBieHus baHKoM nepeBoga A€HEXHbIX CPeACTB Ha CYeT, OTKPbITbi B
CTOopoHHeM b6aHke, ¢ ucnosnb3osaHmem CBI:

- NepeBOA AeHEeXHbIX CPeACcTB ocyllecTBnsercs B pybnsax Poccuinckon dGepepaumnn;

- NepeBoa AEHEeXHbIX CPeACTB OCYLLeCTBASeTCA Mexay cyeToM KiueHTa naTesibliuka U CYETOM,
OTKpbITbIM B CTOPOHHEM 6aHKe M Ha3Ha4yeHHbIM A1 uenen ucnonb3oBaHusa CBIT nonydaTtenem
OEHEeXHbIX CpeAcTB Af1d  3a4YUCNeHUs  [OeHEeXHbIX CpeacTB Mo YMOJSIYaHUKo Mpu yKasaHuu
NaeHTndmkaTopa nonyvartens cpeacTts;

- npu ykasaHun KnueHToM WaeHTudukaTopa nonydyatens Cpeacts MCNONb3YTCA AaHHbIe,
npepocrtaeneHHble CBIM no dakty ux nepegaum B CbI 6aHkoM-nony4datenem — ydyactHukom CBIl.
Hannune/oTcyTcTBME cornacmsa nosy4vaTens AeHEeXHbIX CPeACTB Ha 3auuciieHne AeHEeXHbIX CPeacTs
Ha ero c4yeT C mMcnonb3oBaHueM MaeHTudukaTopa nosydyaTens CpencTB ycraHaBnmBaeTcsd H6aHKOM-
nony4yartesneM, Npu HenoaTBepXAeHun 6aHKOM-nosaydaTesieM Haanyms yKalaHHOro cornacus, a
TakKXe B C/lydae HanuMuusg WHbIX OrpaHUYeHUn, YCTaHOBJIeHHbIX GaHKOM-mofsyyaTenem rno CuYeTy
nony4daTtens AeHexHbix cpeacts, CBIN nHdopMmupyeT BaHK 06 OTCYTCTBUM BO3MOXHOCTU MPOBEAEHMUS
onepauunmn, baHk oTkasbiBaeT KNMeHTYy B OCYLLECTBIEHNM NepeBoaa AEHEXHbIX CPeAcCTB.

- no dakTy nonydyeHns baHkom ceegeHuin ot CbBI, baHk npepocrasnsetr KnneHTty-

nnaTtenbluKy cBeAeHUsa AN NpoBepku (BKOYas, HO HE OrpaHNUYMBAsACh): HoMep 6aHKOBCKOro
cyeTa nosiyyaTens AeHexXHbIX CpeacTB, HaMMeHoBaHMe 6aHka-nonydvatens, dammnums, nms,
oT4yecTBO (NpWM HaNMYMK) Nony4vaTens AeHEeXHbIX CPeACTB (CBeAeHUs MOryT NpeaoCTaBNAaATbCA B
MacKMpOBaHHOM Buae);

- B CNly4ae ycnewHon nposepkn KnneHToM npenoctaBneHHbIX cBeaeHun, KnneHT nepepaet B baHk
34 cornacHo nyHKkTy3.5. TllpunoxeHus 15 «[lopsAoK  OCYLWeECTBAEHUS  3/1eKTPOHHOro
OOKyMeHTo060pOoTa Npun ANCTaHUMOHHOM BaHKOBCKOM 06cnyxmnBaHum ¢pusmdecknx nuy B PHKB BaHk
(NAO)» k Mpaemnam KBO.

3.30. TMpu wucnonb3oBaHum WaeHTudukaTopa nofaydaTens nnaTtexa npeanofnaraercs, 4To
nonydyaTesnb AeHeXHbIX CpenCcTB, NpefocTaBun nnaTenblmKy CBefeHns 0 HOMepe CBOero
MobunbHOro TenedoHa Ang ncnonb3osaHusa CBIN n Bbipasua cornacme Ha

noslyyeHue rnepesona AeHEeXHbIX CPeacTB.

4. MpaBa n o6sa3aHHOCTN CTOPOH
4.1. baHk obsa3yeTtcs:

4.1.1. Mogknountb KnneHta k CucteMe B AeHb obpalleHus B obcnyxuparlollee nogpasneneHue
(npn 3aknyeHun [Lorosopa B obcnyxuBawllem nogpasneneHun), nmbo B AeHb BbINOJHEHUS
KnneHToM 3anpoca Ha peructpauunto B Cnucteme ¢ UCNOIb30BaHUEM JI0OMMHa M Mapons, NoJy4YeHHOoro
KnneHTOM nNocpeacTBOM 3NEKTPOHHO-MPOrPpaMMHOro TexXHWYeckoro komnnekca (npu 3aKal4eHumn
JloroBopa C MCMosib30BaHMEM 3/1EKTPOHHO-NPOrPpaMMHOIr0 KOMMAEKca) npu BbiNOAHEHUWN KineHToM
ycnosun [Jorosopa.
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4.1.2. MpuUHMMATb K WCMOSIHEHMIO, C y4yeToM TpeboBaHuii noan. 2.4-2.5 HacToAWMX YCI0BUNA,
nonydyeHHole oT KnueHta no Cucrteme 3/, odOpMNeHHbie M 3aBepeHHble B COOTBETCTBUM C
ycnosusmm [lorosopa.

4.1.3. ObpabaTtbiBaTb D[] B CTPOroM COOTBETCTBMM C YCTAHOB/IEHHBbIMM HOPMaMM, TEXHUYECKUMU
TpeboBaHMAMM, CTaHAapTaMu, MHCTpyKumnamm baHka Poccun, BaHka u [JoroBopom.

4.1.4. NHdopmupoBaTb KnneHta 06 oTkasze B obpaboTke wam ucnosHeHuu 3, NPUHSATOro oT
KnneHta no Cucrteme.

4.1.5. MpepocTtaBnatb KnneHty nHdopMaumio no ero cyetam no Cucreme.
4.1.6. KoHcynbTMpoBaTb KnneHTa no BonpocaM nNpaBubHOM 3kcnnayaTaumm CUCTeMbI.

4.1.7. ObecneunBaTb 3aWnTy oT HeCaHKLUMOHMPOBAHHOIO aocrtyna n COXPaHATb
KOoHdmnaeHUManbHOCTb MHOPMaLMK MO CYETaAM.

4.1.8. Bectn apxmebl 2[], OCYyLLeCTBNAATb WX XPaHEHWe B Te4YyeHWe CpoKa, YCTAHOBJIEHHOro A4
XPaHEHWUS1 SKBUBAJIEHTHbIX AOKYMEHTOB Ha ByMa)HbIX HOCUTENsX.

4.1.9. YBegomnTtb KnneHta 06 M3MeHeHUM B COOTBETCTBMM C noan. 3.6, noan. 4.2.3. HacTosAWMX
Ycnosuii nepedHs AOCTynHbIX no Cucrteme ycnyr M onepaunn, uMx "AUMMUTOB WM/mMnn cnocobos
NoATBEPXAEHMS He no3aHee, YyeM 3a 5 (NATb) KaneHaapHbIX AHEN A0 UX BCTYMJIEHUS B CUY MyTeM
ny6IMYHOro pasMelleHnss COOTBETCTBYHLWeEN MHPOopMaumn Ha oduumanbHoOM web-cante baHka B
cetTu WHTepHeT no agpecy: www.rncb.ru n Ha WMHMOPMAUMOHHLIX CTeHAaxX B 06CnyXuBatloWmUx
noapasaeneHnax baHka.

4.1.10. N3meHATb TMn pgoctyna (NOJSHbIM AOCTYN/AOCTYN Ha MNPOCMOTP) K OTAE/bHbIM CyeTam
KnueHTa Ha ocHoBaHuW 3aaBneHns KnumeHra.

4.1.11. OcywectBnTb 6/10KMPOBKY/pa3zbnokmpoBky agoctyna B Cucrtemy npu obpawweHumn KnmneHta ¢
COOTBETCTBYIOLMM 3asiBJIEHNEM B COOTBETCTBUM C noan. 3.28 HacTosAwmx Ycnosuii, 132

4.2. baHk nmeet npaso:

4.2.1. CnuceiBatb co cveTtoB KnmeHTta B baHke nnaTty 3a obcnyxmBaHme B CucTeMe Ha OCHOBaHUMU
3asBneHuns KnueHTta B cooTBeTCTBMU C Tapudamm baHka.

4.2.2. B cooTBeTCcTBMUM C [AEWCTBYKWOLWMM 3akoHoZaTenbCTBOM PO un3aMeHaTb Tapudbl Ha
obcnyxusaHnme B Cucrteme C npeaBapuTenbHbiM yBegoMmneHneMm KnueHta 3a 10 (gecsaTtb)
KaneHaapHbIX AHeN nyTeM pasMmelweHus uHdopMmaumm Ha web-canTte BaHka B ceTu VIHTEpHET no
ajapecy: www.rncb.ru u Ha nHdOpMaUMOHHLIX CTeHAax B noapasgeneHusx baHka.

4.2.3. B uenax pacwmpeHus nepeyHs ycnyr, npegoctaBnseMbix KnveHTy, n B Lenax obecrneveHus
6e30MacHOCTM U3MEHATb MnepeyeHb AOCTYMHbIX Mo CucTteMe ycnyr v onepauuni, ux JUMUTbl U
cnocobbl NoOATBEPXKAEHUA NpWU yCNnoBuM Ny6AMYHOrO pasMelleHns COOTBETCTBYLWEN MHbOopMaumu
Ha oduumnmanbHoM web-cante baHka B cetm WHTepHeT no aapecy: www.rncb.ru u Ha
MHMOPMaALIMOHHbBIX CTEHAAX B noapasaeneHnsax baHka.

4.2.4. lMNpuoctaHoBnTb 06MeH 3O ¢ KnmeHToOM B cCiyyae BO3HUMKHOBEHUS TEXHUUYECKMUX
HeMcnpaBHOCTEN WU APYIruX 06CTOATENbCTB, B TOM 4uCe Mo 3asBneHuto/coobuieHunto KnveHTta o
BO3MOXHOM HECAHKLUMOHMPOBAHHOM WUCMOSb30BaHMM CUCTEMbI, @ TaKXe B C/y4vyae W3MEeHEeHUs
3akoHoaaTenbcTBa Poccuinckon depgepaunm, nenarowimx HEBO3MOXHbBIM WA HexenatebHbiM 06MeH
3[0 ¢ ToukM 3peHmns 6e30nacHOCTL.

4.2.5. OcywectBnatb 6nokupoBky pgoctyna KnmenHta Kk Cucteme B C/lydyae BO3HMKHOBEHUS
NOAO3PEHMI B KOMMpPOMETaUuuM NorMHa w/wuam napons u/unum cpeacrtsa nosiydeHms OAHOPa30BbIX
naponen n/maun 3LM.

4.2.6. PactoprHyTb [loroBop npu HapyweHun KnneHTtom ycnosui [lorosopa.

4.2.7. bnokmposatb goctyn KnueHta K CucteMe B ciy4vyae HeaocCTaTKa AEHEeXHbIX CpeacTB Ha
cyeTax KnueHnta gnsa cnncaHma aboHEHTCKOM nnaThbl 3a O6CJ'IY)KVIBaHVIe B Cucrteme B yCTaHOBNEHHOM
baHkoM nopsaake, npu 3ToM BaHK He no3agHee AHA, creaylowero 3a AHEM, Korga AOoJXKHa 6bITb
npoun3deeaeHa ornJaTta aboHeHTCKON nnaThl, MHd)OpMMpyeT KnneHta no CucreMe 0O BO3HUKLLUEN
3a40J1>XKEHHOCTMW.
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4.2.8. OTkasatb KnmeHTy B npmémMe oT Hero 3/] Ha npoBeaeHne onepaunn no cYETy, o ueM KnuneHty
coobuaeTtca B CucTtemMe NOCPeACTBOM yKa3aHUsa cTaTyca nnatexa. B atom cnyuae 3[ KnueHta moryT
npuHMMaTbCd BaHKOM TONbKO B BWAE PACYETHbIX AOKYMEHTOB, OMOpPMAEHHbIX Ha 6yMaxKHOM
HOCuTene B COOTBETCTBUM C TpeboBaHMsaMKN 3akoHoAaTenbcTBa PO.

4.2.9. MNpuHMMaTb BCE Heob6XOAMMbIE W [IO0CTATOYHbIE MEpPbl OPraHM3auUMOHHOrO U TEXHUYECKOro
XapakTepa Aana obecneyeHus pexuMa KOHDUAEHUMANbHOCTM B OTHOWEHUM napons wu/vunm
0A4HOPa30BOro Napons Ao UX nepeaadn KaneHTy.

4.2.10. NpousBoANTb NMepeyncneHns (B TOM YucC/ie NEPUOAMYECKUE) AEHEXHbIX CPeACTB C NobbiX
cyeToB (B TOM YMC/le CYETOB MO Yy4YeTy BK/IAAOB M CYETOB, NMpeaHasHaueHHbIX AN pacyeToB Mo
onepauusM C UCMosib30BaHMEM 6aHKOBCKMX KapT), OTKPbITbIX Ha MMS KnuneHTa B BaHke, Kak Ha aaTty
NnoANMCaHUs 3asiBNIeHNss Ha MOAKJIIOYEHME K CUCTEME AMCTAaHUMOHHOro AOoCTyrna «MHTepHeT-6aHK»,
Tak 1 B byayliem, nyteM opopMIEHNS MIATEXHbIX U/UNN PaCYETHbIX JJOKYMEHTOB B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOoHOAATeENbCTBOM Poccuiickoit deaepaumm:

- B CYyeT onnaTtbl nnaTexen B COOTBETCTBMM C Tapudamm baHka no onepaunsaMm cC
dunsnyeckumm nmMuamm, B TOM 4YMCNe Npu KOHBEPTaLMN AEHEXHbIX CPeACTB B Ciydae ux CincaHmsa co
cyeTa, OTKPbITOrO B MHOCTPaHHOW BasitoTe, Ha COOTBETCTBYIOLWMIA cYeT baHka;

- B CYeT onnatbl Hanoros, cHOPOB M WHbIX nNJaTtexen B MNopsgke M B Caydasx,
npeaycMOTPEHHbIX AENCTBYOLWMM 3aKoHoAaTeNbCTBOM Poccuiickon depepaunn;

- 3@4YUCNEHHbIX Ha c4yeT 6e3 YCTaHOBJIEHHbIX 3aKOHOM W WMHbIMW MNPABOBbIMM aKTaMuU WK
COENKOM OCHOBaHui (OWKMB0YHO 3a4ncneHHbIX cpeacTts). lMpu 3TOM cnucaHue npomsBoamnTcs 6e3
B3MMaHMUS KOMUCCMW Ha CYET, C KOTOporo 6big1o NponsBeaeHO OWMOBOYHOE 3a4YnCIeHne CPeacTB, He
nosgHee 5 (natm) paboumx pHen co AHA ob6bHapyxeHus BbaHKOM oWwWnbo4YHOro 3aducrieHus
cpeacTs. 140

4.2.11. MNpn HEO6XOAMMOCTU OCYLLECTB/ATb KOHBEPTALMIO AEHEXHbIX CPeAcTB Mo Kypcy baHka Ha
[aTy coBepweHus onepaunun. MNpun 3ToM KAMEHT MOHMMaeT M NpUHMUMaeT BCE PUCKKU, CBSA3AHHbIE C
KoHBepTaunen.

4.2.12. MNMpon3BoanTb NepevncsieHmns LEHEXHbIX CpeACTB CO cYeToB (B TOM YMC/e CYETOB MO y4yeTy
BKNaAOB (3a@ UCK/IIOYEHNEM BKIaA0B, BHECEHHbIX KNMEHTOM Ha yCNnoBUAX ero BblAayn NoO UCTEYEHUIO
onpefeneHHOro Cpoka) W Cc4YeToB, nNpeAHasHaudeHHbIX AJ9 pacyeToB MO onepauusMm C
NCnonb3oBaHneM H6aAHKOBCKMX KapT), OTKPbITbIX HA uMA KnueHTa B baHke kak Ha gaTy noanucaHus
3a8B/IEHUS Ha MOAK/YEHNE K CUCTeMe AUCTaHUMOHHOro aoctyna «WHTepHeT-6aHK», Tak u B
byaywem, nyteM oQOpMAEHUsa NNaTeXHbIX W/WAM pacyYeTHbIX AOKYMEHTOB B COOTBETCTBUM C
AEeNCTBYIOWKMM 3aKkoHoAaTenbCcTBOM Poccuiickon ®depepaunmm B CYET oOnatbl KOMUCCUKA 1
abOHEHTCKOM nnaTbl B COOTBETCTBUM C [loroBopoM 1 Tapudammn 6aHKa. 42

4.2.13. PactoprHyTb [loroBop B 04HOCTOPOHHEM MopsiAKe, ec/in B TedeHne nocnegHmnx 365 mn 6onee
KaneHdapHbiX gHen KnueHT He ocywectBnan Bxog B Cuctemy. PactopxeHue [oroBopa He
NCKJIlO4aeT BO3MOXHOCTM nposBeaeHuss KnuMeHTOM onepauuii B WMHbIX [OUCTAHUMOHHbLIX KaHajnax
ob6cnyXmBaHusa U Npu o6cnyxmneaHun B MoapasaeneHmsx baHka. 43

4.2.14. B o0aHOCTOpOHHEM nopsake 3abnoknMpoBaTb WAWM  OFpaHUUYUTL  AOCTYN K KaHanam
AucTtaHunmoHHoro obcnyxueaHunsa KnnenTta B cnefyrowmx cnydasx:

- ecnn y baHka ecTb 0CHOBaHWS nonaraTtb, YTO Mcnosb3oBaHne KnmeHToM [AUCTaHUMOHHbBIX KaHanoB
06CcnyXnBaHMs OCyLLECTBSETCS C HapyLweHneM npasui nHdopMaumnmoHHoi 6e3onacHoCcTH;

- ecnn y baHka ecTb OoCHOBaHWA nonaraTb, YTO WCMOJSIb30BaHWE AaHHbIX KnneHTa u/vnu AaHHbIX
Cueta / KapTbl KnveHTa B AUCTaHUMOHHbIX KaHanax o06Cay>XuBaHUs MOXeT MNpuMBECTU K ybbiTKam
ana Knuenta, baHka nnbo TpeTbux nuu;

- ecnn y baHka ecTb OCHOBaHMsS nonaratb, 4To CuyeT KinMeHTa mMcnonb3yeTcs ANs NpoBeaeHus
NpOTMBOMNpPaBHbIX AEACTBUI B OTHOWEHUN KnneHToB BaHka nnbo TpeTbnx nuu;
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- B MHbIX Cny4asx, NpefyCcMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuitickoit depepaumnmtss
4.3. KnuneHT obs3yetcs:

4.3.1. Onnaumeatb ycnyrn baHka 3a obcnyxmBanHme B Cucteme cornacHo Tapudam baHka B
yCTaHOB/IEHHOM [JOroBOpOM nopsiake.

4.3.2. OcyLwecTBNaTb OnNepaumu no cyeTam B npeaenax AOCTYNHOro octaTka AeHEeXHbIX CpencTs.

4.3.3. CamocTosiTENIbHO, 3a CBOW c4yeT, obecneuynTb MOAKJIOYEHME CBOEro KOMMbKOTEPA K CETU
MHTepHeT n goctyn B ceTb NHTepHeT. ObecneumnBaTb 6€30MaCHOCTb U LIESIOCTHOCTb MPOrpPaMMHbIX
CPeACTB Ha CBOEM KoOMMbloTepe (3aWuTy OT BUMPYCOB, OTCYTCTBME MpPOrpaMM-3akiaZlok U Apyroro
OonacHoOro nporpaMMHoro obecrnedyeHusi), He AonycKaTb HECAHKUMOHMPOBAHHOIO AOCTymnMa TpPeTbUX
NIML, K MpoOrpaMMHbIM CPeACTBaM, C MOMOLLbD KOTOPbIX ocyllecTBnsetrcs obmeH 31 c bBaHkom B
COOTBETCTBMM C [1OrOBOPOM.

4.3.4. ObecneunTb COXPAHHOCTb CPEACTB MOJIy4EHUST OAHOPA30BbIX Maposien M UX 3aluTy OT
HeCaHKUWOHNPOBAHHOIo AOCTyna.

4.3.5. Cobntogatb KOHPUAEHUMANBHOCTb, HEBO3MOXHOCTb AOCTyna TPEeTbUX ML K JIOTUHY W
naposito, 0AHOPA30BOMY Mapoto, CpeacTBaM MUX MosydyeHus, a Takxe L.

4.3.6. B cny4yae noAo3peHUs B HECAHKUMOHMPOBAHHOM AocCTyrne K CucTteMe, KOMMpoMeTaumMmn normHa
W napons u/unu cpeacrsa nonyyeHns o4HOPa3oBbiX Naponen nnbo knwoya UM, HezameanuTenbHO
obpawartbcs B baHk ana npuHatTMa Heobxoammbix Mep (B TOM uyucne ans 67I0KMPOBKU NOrMHA M
napons, cpeacrTsa noslyyeHus o4HOpa3oBbIX naposen/dLUI).

KnueHT o6s3yeTcs yBeaoMnTb BaHK O HECaHKLMOHMPOBAHHOM MepeBoAe AEHEXHbIX CPeAcTB C ero
CyeTa c vcnonb3oBaHMeM CUCTEMbl He MO34HEe AHS, Cleaylolwero 3a AHeM nonydeHust oT baHka
yBEAOMJIEHUSI O COBEPLUEHHOW onepaunn

4.3.7. Hactosswmm KnueHT 0653yeTca 03HAaKOMUTLCA C yCoBUMSIMM gencTByownx TapudoB baHka,
nepevyHeM AOCTYMHbIX No Cucteme ycnyr u onepauni, nx aMMutTaMmm n cnocobamMm nNoaTBepXAeHus,
W B JaNbHeWWeM CceanTb 3a UX U3MEHEeHMsSMKM, O KOTopbix BaHk yBegomnaer nyteMm nyb6amyHoro
onoseleHus: pasmeweHus mHdbopMaumm B obcayxumBawwmx nogpasgeneHmsax baHka u/vnm Ha
odwuumanbHOM web-calite baHka B ceTu VIHTEpHET no aapecy Www.rncb.ru.

4.4, KnueHT nMmeeT npaso:
4.4.1. lMony4aTb oT baHka 1 nepepasaTb B baHk 3 no Cucreme.

4.4.2. MonyyaTb KOHCYy/NbTauum baHka no BonpocaM skcrayatauum Cuctembl, a TakxKe CrnpaBoOvHO-
MHOpPMaUKNOHHbIE MaTepuanbl 06 ob6cnyxmneaHmm B Cucreme.

4.4.3. B cnyyae nwb6oro noao3peHMss B KOMMpoOMeTauuu JforMHa v napons, w/wmnm cpeacrsa
nony4yeHms ogHopasoBbixX naponen nmbo UM obpatnuteca B baHk B nopsake, yCTaHOBAEHHOM M. 5
HacToAWwMX YcnoBun, pAa ux 610KMPOBKWM W/MAM  3aMeHbl B COOTBETCTBUM C MOPSAKOM,
YCTaHOB/EeHHbIM BaHKOM.

4.4.4. MNMpon3BoanTb CMEHY cBOMX Knouen LM n napons B nopsiake, yCTaHOB/IEHHOM BaHKOM.

4.4.5. OT3bIBaTbh B YCTAHOBAEHHOM [JOroBOpOM nopsiake HarnpassieHHble B baHk 21, ecnM Ha MOMEHT
OT3blBa AOKYMEHT He 6bln ucnosiHeH baHkoM.

4.4.6. DKCTpeHHO obpaTtutbca B baHk pna 6nokmpoBkm poctyna B Cuctemy B ciydae
KOMMOpoMeTaumnm NormHa n napons, u/mnm cpeacrtea nosiydyeHus ogHopas3oBbiX naponen Anbo kKtoua
UM ¢ wncnonb3oBaHueM 6N0OKMPOBOYHOrO Cfi0Ba, YyKaszaHHoro KrnmeHToM B 3asaBneHun (npwu
3aknoyeHnn [orosopa B obcnyxuBatoweM noapasgeneHun), nmbo nonydeHHoro KriueHToM
nocpeacTtBOM 3/1EKTPOHHO-MPOrpaMMHOro TeEXHMYECKOro KoMrnsiekca (I'Ipl/l 3aKJ1lo4YeHnun ,El,orosopa Cc
NCMosIb30BaHMEM 3/1IEKTPOHHO-NMPOrpaMMHOro KOMrJaeKkca).

4.4.7. Pa3bnokupoBaTb pgoctyn Kk Cucteme nyTéM nogayu 3asiBfieHUs O pas3bioKMpOBaHUM B
obcnyxuBatllee noapasgeneHne baHka ¢ nNpenocTaBNeHMEM [AOKYMEHTA, YAOCTOBEpPSIoLLEro
JINYHOCTb.

4.4.8. O6paTMTbCFI B BaHK Ang M3MeHeHuda Tuna AOoCTyna K CBOMM cyeTaM B Cucteme nyTem nojauyu
COOTBETCTBYOLWIEro 3adaBeHNda npu JINYHOW sIBKE.

14 NynkT no6aeneH Mpukasom N© 752 oT 27.08.2019
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4.4.9. HnummpoBaTtb nocpeactBoM CuUCTEMbI M3MEHEHME pPacXOoAHbIX JIMMUTOB OMepauuni,
coeBepwaeMbix No KaptaM B nopsake, yCTaHOBNeHHOM BaHKOM, npu ycnoBum Hanuuua y KnmeHTta
pencrteytowmx 6aHKOBCKMX KapT naatexHon cuctembl [MPO100, 3sMuTupoBaHHbIX bBaHkowM,
NOAKOYEHHbIX K MCMONb30BaHuio B Cucrteme.

4.4.10. PactoprHyTe [loroBop Ha OCHOBaHWW 3asiBNIeHUS O pacTopXeHun [loroBopa NyTéM
nogauyn 3asiBjieHns 0 pactop>XeHunn no Cucreme nnbo Npu IMYHON sIBKe.

5. Mopsapok pa6oTtbl ¢ knrouamm LN
5.1. ®opmMmupoBaHue, XxpaHeHune, cMeHa un 6nokuposka LM
5.1.1. Onga ncnonb3oBaHus SUIM KnneHT AoskKeH NCnonb30oBaTb HOCUTENb 3NIEKTPOHHOIO Kilto4a.

5.1.2. KnueHT camocTosTenbHo co3gaeTr B CucrtemMe cekpeTHbIr Koy UM 1 napHbin eéMy OTKPbITbIN
ko4 DUIM B cCOOTBETCTBUM C MOLIArOBOM MHCTPYKUMEN, pa3MeLWeHHo Ha odunumansHoM web-canTte
BaHka B ceTn NHTepHeT No agpecy: www.rncb.ru.

5.1.3. CekpeTHbin katou DUIM KnneHTta coxpaHsaeTcs B danne Ha HOCUTeNe 3/IEKTPOHHOro K/k4a, a
OTKPbITbIA  K/AIOY N0  3aWMLWeHHOMY CcoeauMHeHuto nepepaetca B baHk  (OTKPbITbIA - K/ItOM
perncTpmpyetcs B baHke).

5.1.4. Takxe oTKpbITbIn K04y DUIM pacnevaTtbiBaeTcsds KnneHToM Ha 6yMaHOM HocuTene B BuAae
CepTndukaTta permcrpaumm oTKpbITOro kawda JUIM B ABYyX 3K3eMnaspax M 3aBepseTrcs noanmcbto
KnuneHta. Pacneuatka Ceptudukata permcrpaumm oTKpbiToro katoda DUIM xpaHutcs B baHke n y
KnneHTa, a ee aNneKTpOHHbIM aHanor HaxoaMUTCs B KaTanore kntden baHka n KnmeHra.

5.1.5. CekpeTtHbin ka4 SUM  3awmwaerca naposneM, W AaHHbIA  Napofib  SABASETCA
KoHdunaeHumanbHON MHdOpMaumen KnmeHra.

5.1.6. Bnageney CepTudukarta perucrtpaumm OTKpbITOro kitoya DUIM HeceT nepcoHanbHyko
OTBETCTBEHHOCTb 3a obecrneyeHne COXPaHHOCTM KKOYEBOM WHMOPMaUMU W 3aALWNUTY KIHOYEBbIX
dannoB (3N1eMeHTOB) OT HECAHKLMOHUPOBAHHOIO AOCTyna.

5.1.7. Bce npoueaypbl OKOHYaTENIbHON perucTtpauum wn NpoBEPKM OTKPbLITOro knawoda UM
NpPoOMCXoAAT B NOMELLEHUN, HA NpOorpaMMHOM obecrneyeHun n obopypoBaHum baHka.

5.1.8. MNpun peructpaumm oTKpbITOro KAtoya KnuneHta B BaHke npou3BoAMTCHA CBepKa OTKPbITOro
Knova KnmeHTa C OTKpbITbIM KAOYOM, HaneyaTaHHbiM B CepTudukate peruncrpaunmm OTKpbITOro
kntoda UMM, n npoBepka aaHHbIX KnneHTta, Ha nMmsa Kotoporo ccopMuposaH ktoyd SLIMM.

5.1.9. Kntou UM akTneBm3anpyeTcs TONbKO Nocne nony4vyeHms 3aBepeHHoro Knnentom CeptudukaTta
Ko4Ya No4nmMcn U NoSOXUTENbHbIX pe3ynbTaTtoB nposepkn CeptudukaTra.

5.2. XpaHeHue n cmeHa kntoden LM

5.2.1. KnueHT ob6ecneunmBaeT COXpPaHHOCTb, HepasrnaweHne W HepacnpocTpaHeHWe CBOero
CeKpeTHoro kstoya DU,

5.2.2. Cpok pgeincrtBmsa knwouen DU ycTaHaBnMBaeTcs B OAWH KaneHZapHbIA rog C MOMEHTa WX
nogknt4veHuns Kk Cucreme.

5.2.3. CmeHa «kntouen DUM (7. e. dopmmpoBaHue HoBOW napbl kawoden 2DUIM) moxeT 6biTb
npousBefeHa B ciefyloLwWmux cny4vasax:

- NcTeYeHme cpoka AencTeus knwden SUM;
- KoMnpomeTaumsa katoden LM,

5.2.4. Cpok XpaHeHus OoTKpbIToro kato4ya UM (B 6yMaxxHOM 1 31EKTPOHHOM BUAE), BbIBEAEHHOIO U3
ynotpebneHunsl, COoOTBETCTBYET CPOKY XpPaHEHUs AOKYMEHTOB, NOAMNUCAHHbIX Katovyamu SLM.

5.3. bnokuposka knto4en UM
5.3.1. Ana 6nokunposku katoden UM KnmeHTy Heobxoammo:
5.3.1.1. O6paTtutbCcsa B o6cnyxuBarwLlee nogpasaeneHme banka.

5.3.1.2. KfIMeHT [oMKeH NponTM wuaeHTUdMKaAUUIO B YCTAaHOB/IEHHOM TMOpSAKE HA OCHOBaHUWU
AOKYMEHTa, YAOCTOBEPSIOLLErO IMYHOCTb.

107


http://www.rncb.ru/

5.3.1.3. lNMocne npoBepkn MpaBUIbHOCTK 3arosiIHeHUSa 3asBAeHUs, YKa3aHHble K/MEeHTOM Kiouun
2UN 6nokupytoTtcs.

5.3.2. Ana 6nokupoBaHmsa knawdenn UM ¢ wmncnonb3oBaHueMm 6510KMpPOBOYHOro cnosa KaneHTy
HeobxoaMMo:

5.3.2.1. ObpaTtntbCa no TenedoHy B baHk:

- N3bSABUTL XenaHue 3abnokuposaTtb katoum DUIMM;

- Ha3BaTb 6JI0KMPOBOYHOE C/10BO.

B cnyuae ecnu 6,10KkMpoBOYHOE C/I0BO Ha3BaHO KnneHTOM BepHO, kntouun DLUIM 6nokupyroTcs.

5.3.3. baHk MoxeT 6nokumpoBaTb kitod 3LUIM camocTtoaTeNnbHO B Cryyae MoAO3pPEHUS  €ero
KoMrnpomeTauumn, ysegomms 06 aTom KnmeHTa.

5.4. BnoknpoBKa HOCUTENS 3/IEKTPOHHOr0 KJo4a

5.4.1. Ana 6NOKNPOBKN HOCUTENS 3NEKTPOHHOro Knya KnmeHTty Heob6xoammo:
5.4.1.1. O6paTtntbCca no TenedoHy B baHk:

- N3bABUTb XKenaHme 3ab10KMpoBaTb HOCUTESb NEKTPOHHOIO K/o4a;

- Ha3BaTb 6JJO0KMPOBOYHOE C/OBO.

B cnyyae ecnm 6n10KMpOBOYHOE C/IOBO Ha3BaHO KIMEHTOM BEpHO — HOCUTENb 3/IEKTPOHHOMO KJtouya
6noknpyetcs.

5.4.1.2. ObpatnutbCcss C 3asBfeHMeM 0O OJOKMpPOBKE HOCUTENs 3/eKTPOHHOro K/aw4va B
obcnyxunsatuee nogpasgeneHue baHka:

- KNMEeHT [OMKEH MpoOWTM uAeHTUdMKAuMI B YCTaHOBJIEHHOM MOpPSAKE HAa OCHOBAHWUU
NOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb.

Mocne npoBEpPKM MNpPaBWUIbLHOCTU 3aMO/IHEHUS 3asB/IEHUS — HOCWUTENb 3JIEKTPOHHOMO KJIo4ya
6noknpyetcs.

5.5. bBnokuposka goctyna B Cucremy

5.5.1. Anga 6noknpoBkn goctyna B Cucremy KnneHty Heobxoammo:
5.5.1.1. O6paTtuTtbcs no TenedoHy B baHk:

- N3bSBUTb XenaHue 3abnoknposaTtb AOCTYN K Cucrteme;

- Ha3BaTb 6JJ0KMPOBOYHOE C/OBO.

B cnyuyae ecnn 6n0KMpoBOYHOE CNOBO HasBaHo KnueHTOM BepHO, goctyn Knuenta B Cucremy
6nokupyeTcs.

5.5.1.2. O6paTuTbCa C 3asB/IeHMEM B 06CNyXMBatollee nogpasaeneHne baHka:

- KnueHT p[onKeH MponTM WAEHTUdUKAUMIO B YCTAHOBJIEHHOM MOPSAAKE Ha OCHOBaHUU
[OKYMEHTa, YAOCTOBEPSAIOLEro JIMYHOCTb.

Mocne npoBepKn NpaBUILHOCTM 3anofiHeHMs 3aaBneHus goctyn KnneHta B Cuctemy 6n1okmpyeTtcs.
5.6. Pasbnokuposka goctyna B Cucremy

5.6.1. [ns pas36noknpoBku goctyna B Cuctemy KnMeHTy HE06XoAMMO 06paTUTbCS C 3asBIEHMEM B
obcnyxuBawllee nogpasaeneHne baHka.

5.6.2. KnueHT pomxeH nNpontu wuaeHTuduKaumi B YCTAHOBAEHHOM MNOpSAAKE Ha OCHOBaHMMU
OOKYMEHTA, YAO0CTOBEPSAIOLWEro NIMYHOCTD.

5.6.3. MNocne npoBepkn nNpaBubHOCTM 3anosiHeHnsa 3asasneHuns pgoctyn Knuenta B Cuctemy
pasbnokunpyeTcs.

5.7. bBnokupoBka OTP-TokeHa (B cnydae ncnonb3oBaHus Knnentom OTP-TokeHa)
5.7.1. Ana 6noknposkn OTP-TokeHa KnneHTy HeobxoamMmo:

5.7.1.1. O6paTtuTtbCs no TenedoHy B baHk:
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- N3bSABUTb XenaHue 3abnokmposaTtb OTP-TOKEH;
- Ha3BaTb 6JIO0KMPOBOYHOE C/10BO.

B cnyyae ecnm 610KMpoBOYHOE CNOBO Ha3BaHO KnueHToMm BepHO — OTP-TokeHbl/BCce OTP-TOKEHbI (B
cnyyae ecnm KnuveHT 3aTpygHsieTca  Has3BaTb KOHKPETHbIN  maeHTudukatop OTP-ToKeHa)
6nokupyoTcs.

5.7.1.2. ObpaTtuTtbCs c 3asiBrieHneM o 6okmposke OTP-TOKEHOB B 06CnyXuBawLee nogpasgeneHue
baHka:

- KnueHT posnxeH I'IpOVITM M,U,eHTMCbMKaLI,VI}O B YyCTaHOBJIEHHOM nNopsaaKe Ha OCHOBaAHUU
AOKYMeHTa, yaoCcTtoBepAroLWwero JIM4YHOCTb.

Mocne npoBepKn NpaBUIbHOCTW 3anonHeHuns 3aaBneHns — OTP-TokeH (-bl) KnueHTa 6/10kupytoTcs.
5.8. ¥YnpasneHnune goctynom B Cuctemy (HanoMmHaHMe NOrnMHa, CMeHa napons)

5.8.1. [1ng HanoMmMHaHus fornHa/cMeHbl napons KnmeHTty Heobxoammo:

5.8.1.1. O6patutbcs no tenedoHy B baHk:

- N3bABUTb XKelaHMe HAaNOMHUTb NOTMH/U3MEeHUTb Naposib;

- NoATBEPANTb 3anpoc JINYHbIM KOAOM.

B cnyuae ecnu KnneHT noaTeBepawnn 3anpoc, Ha HoMep TenedoHa KnueHTa, 3aperncTpMpoBaHHbInN B
Cuncteme, HanpasnsieTcas SMS-coobuieHmne ¢ 3anpoLleHHon nHpopMaunen.

5.8.1.2. O6bpaTtutbcs B obcnyxuBawuwee noapasneneHne baHka ¢ 3anpocoM O HanNOMMHaHMMK
nornHa/cMmeHe napons:

- KNMEeHT [OMKEH MpoOWTM uAeHTUdMKAuMI B YCTaHOBJIEHHOM MOpPSAKE HAa OCHOBAHWUU
NOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb.

B cnyuae ycnewHon naeHtudmkaumm KnmeHta Ha HoMep TenedoHa KnneHTa, 3apernctpupoBaHHbIn
B Cucteme, Hanpasnsetrca SMS-coobuieHre c 3anpoweHHON MHpOopMaLMeEn.

5.8.2. YnpaBneHne poctynom (HanoMMHaHWE JOMMHaA, CMEHa napons) MOryT Mnpou3BOAUTLCA
npeactaButenem KnmueHTa, AeiCTBYOWMM Ha OCHOBaHMM AOBEPEHHOCTU, odopMaeHHON No dopMe,
peKkoMeHA0BaHHOM BaHKOM M pa3MeleHHo Ha odumunanbHOM calTe baHka no agpecy www.rncb.ru,
wnn no nHon dopme (coaepxawen nHbopMaunio, peKkoMeHAOBaHHY BaHKOM AnS BKAKOYEHUS B
[OOBEPEHHOCTb) U YyAOCTOBEPEHHOM HOTapManbHO.

Ons HanoMuHaHWs NornHa/cMeHbl Mapons npeacTasuTento KnneHta HeobxoAuMMO 06paTuUTbCcs B
obcnyxuBatollee nogpasaeneHne baHka ¢ 3anpocoM 0 HaNOMUHAHMK NIorMHa/CcMeHe napons:

- npeacrasutens KrnuveHTa p[osikeH I'IpOVITVI VI,Cl,eHTVI(bVIKaLI,VII-O Ha OCHOBaHUWMN [JOKYMEHTaQ,
yaooctoBepdaowero J1IM4HOCTb, 1 4OBEPEHHOCTN B YCTAHOBJ/IEHHOM MopsaAKe.

B cnyyae ycnewHol wunaeHTUdUKaumn npeacrtasutens KnueHTta Ha Homep TenedoHa KnueHTa,
3aperncTpupoBaHHblii B Cnucteme, HanpasnasieTcas SMS-coobuieHne ¢ 3anpoLleHHOn nHpopMaunei.

6. MopAaaoKk pa3pelleHUsl CNopoB, CBSAA3aHHbIX C MNOAJIMHHOCTBIO 3JIEKTPOHHbIX
AOKYMEHTOB, UCNOJIHEHHbIX B Cucreme

6.1. DNEeKTPOHHbI [OKYMEHT CYMTAETCA MOA/MHHBLIM, ecnu OH Obll Hagnexawum o6pasom
odopMNeH 1 NOATBEPXAEH, MOC/E Yero NpoBepeH U MPUHSAT.

6.2. PaccMoTpeHume cnopoB NMPOM3BOANTCS COrlaCUTENIbHOM SKCMEePTHON KOMUCCUEN.

6.3. [pn HanMuYMM COMHEHMUI B MOAJAMHHOCTM D[ unum ero cogepxaHums CTOpoHa — MHULMATOP
cnopa o6sa3aHa HanpaBuTb Apyroii CTOpoHE nMcbMO* Cc NogpO6HbLIM WU3MTOXKEHMEM HapYLLEHUS,
06CTOATENBLCTB NpoUCLIeaLEro U NpeasioXXeHneM co34aTb COrNacuUTeNbHY 3KCNEPTHYIO KOMUCCUIO.

6.3.1. B cnyyae cornacus c npeTeH3uven, cogepxkawencs B nucbme, CTopoHa, nosyymsllas NMMcbMo,
He3aMeanTenbHO yeeaoMnseT Apyryto CTOpPOHY WM yCTpaHseT HapyleHus, OMMCaHHble B MUCbMe.

145 No nogaun NUCEMEHHOrO 3asBNEHNst CTOPOHaM PEKOMEHAYETCs NPOBEPUTh, UTO MPUUMHON BO3HUKHOBEHUs Criopa He

ABNAETCS HapylUeHne Le/IOCTHOCTU NPpOorpaMMHOro obecrneyeHus, Le/I0CTHOCTU CPEAbI UCMO/IHEHUS] Ha KoMMbioTepe KaneHTa,
KoMnpoMeTaumsa kitodelt SLUMN nnm HecaHKUMOHMPOBAHHBI AOCTYN K pecypcam.
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CornacurtenbHas 3KCrnepTHass KOMUCCUS B TaKOM C/llydae He Co34aeTcs.

6.3.2. B cnyyae Hecornacus C npeTteH3uen, coaepxauleeca B nucbMe, CTOpoHa, nony4mslias
MUCbMO, MHULMNPYET CO34aHME COrNacmUTeNIbHOM 3KCNEPTHON KOMUCCUM.

6.4. CornacurtenbHas 3KCcriepTHasi KOMUCCUA paccMmaTpuBaeT crnopbl crepytowero Tmna: CTopoHa-
nonydatens 31 yTBepxaaeT, 4YTO wuHuummpytowas CTopoHa-oTNpaBuTeNb AOSXKHbIM 06pa3omMm
odbopMmmna u nepegana Ha o06paboTky pokymeHT, a CrTopoHa-oTnpaBuTenb oTpuuaetr dakT
noAroToBKM 1 nepeaayn Ha obpaboTky atoro D/.

B aToM cnyyae CTopoHa-nony4yaTtenb NpeabsBAsSET KOMUCCUM dain, coaepxalumii cnopHbiii 34 u
pe3ynbTaTbl ayTeHTUdMKaumMm CTOPOHbLI-OTNPaBUTENS, Ha CneunanbHO BblAENIEHHOM KOMMbOTEpPE C
YCTaAHOBJ/IEHHbIM 3TaJIOHHbIM MPOrpaMMHbIM 06ecrnedYeHneM.

B ToM cnyyae ecnu 3anucb B danne noaTBepxaaeT KOPPEKTHOCTb NMPOBEAEHHON ayTeHTUdMKaumu,
TO BMHOBHOWM npu3aHaetcs CTOpoHa-oTnpaBuTenb 3/, B MPOTUMBHOM Cllyyae BUMHOBHOM Mpu3HaeTcs
CtopoHa-nony4aTtenb JD/M.

6.5. CornacutenbHaa 3KcCNepTHas KOMWCCUS CO34AETCA MO MUCbMEHHOMY 3asiBJIEHUMIO OAHOW M3
CtopoH. [aTta cbopa KOMMCCMM Ha3Ha4yaeTcs He no3gHee 15 kaneHAapHbIX AHEA C MOMEHTa
OoTnpaBKM MNpPeaNoXeHna O €€ Co34aHuun. B coctaB komuccuu BXOAWUT paBHOE KOJINYECTBO
npeacrtaButenen obenx ctopoH. MNMpu HeobxogmmocTtun, ¢ cornacua o6emx CTOpOH B COCTaB KOMMUCCUMN
MOryT 6bITb AOMONHUTENBbHO BBEAEHbLI 3KCMNEPTHI TpeTbeVI CTOPOHDbI. [TonHOMOYMS YIEHOB KOMMUCCUN
noaATBEPXAAatTCA AOBEPEHHOCTAMU, BblAaHHbIMW B YCTAQHOBJIEHHOM NopsaAKe. CoctaB KoOMUCCUM
[okeH 6biTb 3adMKCMpoBaH B UTONOBOM AOKyMeHTe (AKTe), OTpa)katloweM pe3ynbTaTbl paboThl
KOMUCCUMN.

6.6. DOkcnepTHass KOMUCCUS  OCYyLUecTBnsieT cBok paboTty Ha Tepputopum baHka, C
ncronb3oBaHmem NMIBM n aTafloOHHOro NPoOrpaMMHOro obecneyeHus.

6.7 Cpok paboTbl komuccum - 5 paboumx aHen. B 0cobo cCrnoxHbIX crydasx, no o6oaHOMY
NUCbMeHHOMY cornacuto CTOpOH, 3TOT CpPOK MOXeT 6bITb yBenuuyeH, HO He 6onee yeM A0 OAHOrO
KaneHAapHoro Mecsua.

6.8. LUenbio paboTbl CO34aHHONW KOMWCCUM SBASETCA  YCTaHOBNEHME MOAJIMHHOCTM D[,
WMCNOMHEHHOIro B paMkax [lorosopa.

6.9. CTopoHbl 06s13aHbl NMpeaocTaBUTb KOMWCCUMM BO3MOXHOCTb O3HAKOMUTLCS C YCMOBUSIMU U
nopsiakoM pab6otbl CucteMbl. CTOPOHbI CMOCO6CTBYOT paboTe KOMUCCUM M He AOMyCKalT oTKasa oT
npeacTaBfieHns HeO6X0AMMbIX OKYMEHTOB, MMEILNX OTHOLIEHNE K paccMaTpuBaeMmomy Criopy.

6.10. B xope paccMmoTpeHus kommccuen Crnopa O MOASMHHOCTU (Hanuuuum uau OTCyTCTBUM) D[,
WMCNOMHEHHOrO € nomouwbtl Cuctembl, kaxaas CTopoHa o6s3aHa gokasaTb /UWb TO, 4YTO OHa
CBOEBpPEMEHHO W HaanexalwmMm obpa3oMm BbinonHMNa 06s3aTtenbCcTBa, B34Tble Ha ceba no Jorosopy.

6.11. Mo wutoram paboTbl KOMUCCUM cCOCTaBnseTcs AKT, B KOTOpOM B obs3aTtenbHOM nopsigke
oTpaXkarTcs:

- YCTaHOBJ1EHHbIE 06CTO$ITeﬂbCTBa;

- OENCTBUS YNEHOB KOMUCCUMH,

- BblBOAbl O MOA/TMHHOCTN NpeAbABIEHHOIO 240;

- OCHOBaHuA, nocny>xumewume gng CIJOpMVIpOBaHVIFl BbIBOJOB.

AKT noAnMCbIBAETCS YNOSIHOMOYEeHHbIMU npeacTaButenamm CTopoH He no3gHee 10 kaneHAapHbIX
AHeNn C MOMeHTa OKOH4YaHus paboTbl komuccun. B cnydae ecnu nognucaHme AKTa B 3TOT CpPOK He
cocTouTCs, 3anHTepecoBaHHas CTopoHa Brnpase 06paTuTbCa B Cy4 B COOTBETCTBMM C AENCTBYIOLWUM
3aKkoHoAaTenbCcTBOM Poccuitckornt ®egepauun mn 6e3 BbipaboTtaHHoOro CTOpoOHaMu pelleHus, a B
KayecTBe AoKa3laTenbCTBa B cyaebHOM cnope npeacTaBuTb AKT, COCTaBNEHHbIN B COOTBETCTBUM C
HacToSWMM pa3nesnoMm.

6.12. B cnydyae ecnv npeasoxeHue o co3gaHMM KOMUCCUM OCTaBneHo apyroii CTopoHol 6e3 oTBeTa
(no ucteyeHun 15 kaneHaapHbix gHel), nn6o CTopoHa OTKa3blBaAeTCA OT ydacTus B KOMUccUn, nmbo
paboTe KOMUCCUM 6bIIM YUMHEHbl MPEnATCTBUS, KOTOpPble HE MO3BOMUAM KOMUCCUU O(OPMUTL
Hagnexawmn AKT, 3aumHTepecoBaHHass CTOpoHa cocTaBnsieT AKT B OAHOCTOPOHHEM nopsaAKe C
yKasaHWEeM MpUUnHbI COCTaB/IEHNSA ero B 0OAHOCTOPOHHEM nopsake. B ykazaHHOM AkTe dpuKcupyroTcs
o6CcTOATENbCTBA, MO3BOJMISOWME CcAeNaTb BbIBOA O TOM, YTO ocrnapvBaeMblii D[], Npou3BeaeHHbI B
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Cucteme B COOTBETCTBMM C [JOroBOpOM, SABNSIETCA MOAJIMHHBLIM, NM60 dopMynmnpyeTcss BbiBog 06
06paTHOM. YKa3zaHHbI AKT HanpasnseTcs Apyroin CTOpoHe ANst CBeAEHUS.

7. OTBeTcTBEHHOCTb CTOpPOH

7.1. 3a HeucrnosiHeHMe MNM HeHaanexauwee ucrnosiHeHMe obsizatenbcTB no [orosopy CTOPOHbI
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C [AeNCTBYHOLWMM 3aKOHOAaTeNnbCTBOM PoccuicKom
denepaumu.

7.2. bBaHK He HeceT OTBETCTBEHHOCTWU 3@ TEXHUUYECKOE COCTOSIHME KOMMbKOTEPHOrO 060pyaoBaHUS
KnueHTa, BO3MOXHble MNOMEXWM Ha JIMHUW CBSA3U, TJIOX0€ COEAUHEHME WM HEBO3MOXHOCTb
YCTa@HOBUTb COeAMHEHUE, OTK/IIOUEHUE ISMEKTPOIHEPrMm W a[pyrne, He 3aBucslime oT baHka
HENCNpaBHOCTU, AeNnarowme HEBO3MOXHbLIM 06MeH D/.

7.3. baHk He HeceT OTBETCTBEHHOCTM 3a MPOCPOYKY B BbIMOJIHEHUN CBOUX 0653aTeNbCTB,
npomn3oLeLlyo n3-3a OTCYTCTBUS MHMUMATUBbI KneHTa B YCTaHOB/IEHNM CeaHca CBA3M ¢ baHKoM.

7.4. bBaHK He HeceT OTBETCTBEHHOCTM 3@ HEWUCMOJIHEHME WIWN HEHaANexalwee ncnonHeHune 31 He
no BuHe baHka, B TOM uucne, B cny4dae HapyweHus KnueHtom ycnosuii [ljorosopa.

7.5. BaHK He HeCeT OTBETCTBEHHOCTM 3a ywepb, BO3HMKLIWI BCNEACTBME HapylweHus CUCTeMbI
3aWwnTbl MHbDOPMaLMK He no BuHe BaHka.

7.6. baHKk He HeceT OTBETCTBEHHOCTW 3a y6bITKVI, BO3HUKLWINE BCNneacrBne HeCBOEBPEMEHHOIO
obpaweHna KnneHTta B baHK B Cc/lydae HECaHKLMOHMPOBAHHOro Agoctyna Kk Cnucrteme, KomnpoMmeTaumu
JIOrMHa 1 Napons u/unu cpeacTea NoslydeHnss o4HOpPa3oBbIX Naposen nnbo knoda JLIM.

7.7. CTOpPOHbI AOrOBOPUSINCL O TOM, YTO OMepaLunu, COBEPLUEHHbIE U MOATBEPXAEHHbIE B MOPSAKE,
YCTAHOB/IEHHOM HacToAWwMuM [oroBopoM (B TOM 4MC/le YCTaHOBJIEHHbIMW [OroBOpoM crnocobamm
noATBEPXKAEHNS), NMPU3HAIOTCS COBEPLUEHHbIMU KIIMEHTOM M OCrMapuMBaHWIO He nognexart. baHk He
HeCceT OTBETCTBEHHOCTW B C/lyyae, ecniv onepauunsa 6blna coBeplieHa W MoATBepXAeHa cnocobamu,
YCTaHOB/IEHHbIMUK [JOrOBOPOM.

7.8. bBaHK He HeceT OTBETCTBEHHOCTU MO puckaM KMeHTa, CBSI3aHHbIM C MosiydyeHueM KineHTom
yCcnyr no opraHmMsauum pAoctyna K cetu VIHTepHEeT U ee WUCMO/b30BaHuio, B COOTBETCTBUM C
OOroBOpPOM Mexay KAMEHTOM M NoCTaBLUKOM yciyr UHTepHeT (NpoBaiaepoM), B TOM ymcne baHk He
oTBeYyaeT 3a Y6bITkM KnMeHTa, BO3HUKILME B pe3dynbTate obpalleHnsa KnumeHta k Cucteme c
NCMoNb30BaHUEM CETU MIHTEpPHET.

8. Mpoume ycnosusa

8.1. [oroBop BCTynaer B Cuny C AaTbl npepoctasneHus KnaneHToM B BaHK noAnWCaHHOro
3asBneHuns (nNpu 3aknaw4yeHnn [oroBopa B o0b6cnyxuBatoweM nogpasgeneHnn), nmbo B AOeHb
BbiNosiHeHUA KnneHTOM 3anpoca Ha perucTpaumio B CucTeMe C MCNOb30BaHMEM NIOrMHA M Mapons,
nonydyeHHoro KnMeHTOM MNOCPeACTBOM 3/1€KTPOHHO-MPOrpaMMHOro TexXHM4Yeckoro komnnaekca (npwu
3akaoyeHnn [loroeopa C UCNOSb30BaHWEM 3/1eKTPOHHO-MPOrpaMMHOIr0 KOMMAeKca) u AenCTBYEeT B
TeyeHue 04HOro KaseHAapHoro roaa.

8.2. Ecnu Hu ogHa u3 CTOpOH He 3asBUT O CBOEM >XXeflaHuUW pacToprHyTb [Orosop He nosgHee,
yeM 3a 30 (TpmauaTb) KaneHAapHbIX AHEN A0 OKOHYaHWUs CpoKa ero Aencrteus, [JoroBop exerogHo
aBTOMaTU4YeCKKn NpoasieBaeTCs Ha KaXabli Nocneayowmn KaneHgapHbli roa.

8.3. [loroBop MOXeT 6biTb U3MEHEH MO B3aMMHOMY corsaweHuto CTOpOoH.

8.4. [JoroBop MoOXxeT OblTb pacToOprHyT MO WHUUMaTuee ogHon wn3 CTOpOH B Cay4asx,
npeaycMOTpPeHHbIX [OroBopoM, nyTeM MNMUCbMEHHOro YyBeAoMaeHus Apyron CTOpPOHbl WMAU WHbIM
cnocoboM B COOTBETCTBMU C noan. 4.4.8 HacToAwmMX Ycnosuii. JoroBop cUMTaeTcs pacTOpPrHyTbIM Mo
ncredeHnn 30 (Tpuauatm) KaneHAapHbIX AHEA C AaTbl MONYYEeHUS CTOPOHOW YBEAOMAEHUS O
pacTop>eHuu [loroBopa npu ycnosum ncrnonHeHns CtopoHamum oba3atenscts no Jorosopy.

8.5. CTOpoOHbl, nMpekpawawmlume AOrOBOPHbIE  OTHOWEHMUs, 06s3aHbl  WUCMOMHUTL  BCE
ob6si3aTeNnbCTBa, NpefyCcMOTpeHHble [loroBopoM. [JOroBop CYMTAETCs PacTOPrHyTbiM MpuU YC/OBUMU
MCNONIHEHUSI CTOPOHaMM BCex 06s13aTenbCTB No Jorosopy.



8.6. CTOpOHbI 4OrOBOPUINCL O TOM, YTO MO BOMpocaM ncnoaHenms Jorosopa KnuneHt obpawaercs
B baHk no TenedoHaM, ykaslaHHbIM Ha oduumanbHOM web-cainTe baHka B ceTn NHTepHeT agpecy
www.rncb.ru.

B oTHoweHuMM neperosopoB Mexay baHkoM u KnneHToM B paMkax [loroBopa oOCyLWeCcTBASETCS
ayanosanmcb. CTOPOHbI MPU3HAKOT, YTO YKa3aHHble B HACTOSILLEM MYHKTE ayamo3anucu MoryT 6biTb
ncnonb3oBaHbl CTOpoHaMM B KayecTBe AoKa3aTenbCTB B Cye.

8.7. B cnydyae BO3HUKHOBEHUs Mexay CTOpOHaMu CropoB MMM PasHOrIacuii, BbITEKAWLWMUX U3
[loroBopa MWAM CBA3aHHbIX C HWM, CTOPOHbI MPUMYT BCE Mepbl K pa3pelleHUud Uux MyTeMm
NneperoBopoB, B TOM YMC/e B COOTBETCTBMM C [JOrOBOPOM.
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MpunoxeHue 7 kK «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOIo
obcnyxuBaHms dpusndecknx nuu B PHKB baHk (MAO)»

YcnoBus oTkpbiTNS M coBepLueHnsT ornepaymnii no 6aHKOBCKOMY BKAady «HakonutesbHbIN
cuer» B PHKB baHk (MAQ) (lpunoxeHune 7) BbiBeAeHbl M3 coctaBa <«[lpaBusi KOMM/IEKCHOro
obcnyxunBaHusi usnyeckmnx my B PHKB baHk (MAO)» wu nepemewjeHbl B [IpuioxeHne 2
lMpnkasom PHKbB baHk (MAO) ot 29.05.2015 N°274

Bce knneHThl, 3akiounBlune [JoroBop 6aHKOBCKOro BK/aga <«HakonuTesbHblii CYET» B
paMKax M Ha ycroBusix [oroBopa KOMIJIEKCHOrO 06C/IyXuBaHusi, Ha ycnoBusx [lpaBu,
YCTaHOBJIEHHbIX [IpUIOXEHNEM 7, N B COOTBETCTBUM C 3asB/IEHUEM 06 OTKPbITUMN 6aHKOBCKOIO
BK/iaga <«HakonuTesbHbIF CYeT», MpPOAO/IKAIT O6C/IYyXMBAaHME B paMKax yKasaHHbIX
JOKYMEHTOB.
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MpunoxeHne 8146 k «MpaBunaM KOMMIEKCHOr0 6aHKOBCKOMO
obcnyxuBaHms dusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsn onepauuﬁ no HoMMHanbHOMYy cuyeTy

Hactosiwume YcnoBumss OTKpbITUS WM COBEpPLIEHMS onepaunmin no HOMWMHANbHOMY CYeTy
(Banee - Ycnosus) onpenensitoT YCIOBUS U NOPSAOK OTKPbITUS W COBEpPLUEHMS onepauui
no HomuHanbHOMy cuyeTy B BbaHke, n pacnpocTpaHalTca Ha KrnueHToB, MpuMCOeANHMBLUMXCS
k TMpaBunaM KOMMAEKCHOro 6aHKOBCKOrO O6CAYXMBaHUS duanyeckux nuy B POCCUNCKOM
HAUMNOHAJIbBHOM  KOMMEPYECKOM  BAHKE (nybnuuyHoe  akumoHepHoe  06WecTBO),
yTBepXaeHHbIM [lpukazoM baHka o1 26.02.2015 N° 84 un K HacTodwMM YCIOBUSM
00 10.12.2019 BkAwoUnTENbHO,

BaHk - POCCUNCKUA HALMOHANBbHBLIN KOMMEPYECKUN BAHK (ny6nvyHoe akLMOoHepHoe
obwecTBo).

BbeHedumumap - [logoneyHbin, B OTHOWEHWM KOTOPOro YycTaHoBneHbl Oneka wan
MoneunTenbCTBO, Ha CcoAepXXaHWe KOTOpPOro BbIMJAYMBAKOTCA CYMMbl aJIMMEHTOB, MEHCUNn,
nocobuii, Bo3MelleHs Bpeda 340pOBbl0 U Bpeda, MOHECEHHOro B C/ly4yae CMepTu KopMuibLa, a
TaKXe WHble BbiN/laYnBaeMble Ha ero CoaepXXaHne AeHexXHble cpeacTBa.

Aorosop HOMMHanbHOro cuyetra (panee - [loroBop) - AOroBOpP HOMMHAAbHOIO C4YeTa
du3mMyeckoro nuvua, 3ak/uyeHHblh Mexay baHkom wn KnmeHToM B pamkax [orosopa
KOMMJ1IEKCHOIo 06Cﬂy>KVIBaHVIFI, Ha YCJ'IOBVIFIX, YCTAHOBJIEHHbIX B HaACTOALLEM NPUNIOXKEHUN K
MpaBunamMm KOMMNEKCHOro 06CAyXMBaHMUSA, W B COOTBETCTBMM C 3asBNIEHMEM Ha OTKpbITME
HOMWHaNbHOIO cyeTa.

[loroBop KOMIMJIEKCHOro o6cnyxxuBaHus - «[loroBop KOMMAIEKCHOro 6aHKOBCKOro
obcnyxunBannsa dusmdeckux nmuy B PHKB bBaHk (MAQO)», 3aknto4yeHHbin Mexay baHkoM wn
KnueHtoM nytem akuenta 6aHKOM odepTbl, coaepxawencs B 3asaBneHun wn/wmnm AHKeTe
KJIMeHTa.

AnCTaHUMOHHbIE KaHanbl 06cny)XMBaHMA  —  TexXHONOrMYeckue  peweHus  no
B3aMMoaencTemnio baHka ¢ KnneHTamMum C MCMosib30BaHMEM CUCTEM yAasIeHHOro 06Cny>XMBaHUS
(cuctema auctaHuMoHHoro goctyna «MHTepHeT-6aHK», 3NEKTPOHHO-MpPOrpaMMHbie KOMMEKChI
(baHKOMaTbl, MHTEPAKTUBHbIE 30HblI CAMO0OBCNYXUBaHUS, MHPOKMOCKU)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHus baHka, nonb3ylTca 6aHKOBCKUMU yCayramu,
npenocTaBisieMbiMM B paMkax J[loroBopa KOMMJIEKCHOro o6cnyxuBaHusa W [1oroBopoB o
npenocTaBneHMn 6aHKOBCKMX MPOAYKTOB, B YCTAaHOBIEHHOM UMW NOpPsiAKe.

3aKOHHbIA npeacTaBuTenb - (du3MUeckoe NULO, ABAsAOLleecs  NpeaCcTaBUTENEM
BeHeduumapa B cuy 3aKOHa MM akTa YNOJIHOMOYEHHOro opraHa:

- ana beHeduumapa B BoO3pacte A0 14 netr - poauTtenb, YCblHOBUTENb, [lpueMHbIN
poantenb, ONeKkyH;

- ans beHeduumapa B Bo3pacTte oT 14 go 18 net - poauTtenb, YcblHOBUTENb, lMpueMHbli
poautenb, NoneunTens;

- Aons cosepweHHoneTtHero beHeduunapa (gocturwero 18 neT), MNPUM3HAHHOINO CyAOM
HeneecnocobHbiM, — OnNeKyH;

- ANna  coBeplleHHoneTHero  BeHeduunapa, MPU3HAHHOTO  CYAOM  OrpaHUYEHHO
[1eecnocobHbIM, — Moneuntens;

3asBneHue Ha OTKPbITUE HOMMHAJIbHOINO cyerta - 3asBfieHne KnueHTa, COCTaBfieHHOE Mo
dopme baHka, cogepxawee npegnoxeHus (odepty) KnmeHTta o0 3aknwuyeHun [orosopa
HOMMHaANbLHOrO cyeTa C YyKasaHWEM CyLWeCTBEHHbIX YCMOBWMWA TakKoro AoroBopa U
noareepXxaawuwee npucoeanHeHne KnumeHta K [MpaBunam KOMMJEKCHOro 06CnyXuBaHus W
YCcnoBusM, ycTaHoB/IeHHbIM [punoxeHuem 8 K MNMpaBmnaM KOMMNAEKCHOro 06CnyxXneaHus.

146 MpunoxxeHne n3MeHeHo Ha ocHoBaHuu MNpukasa banka N2 741 ot 03.11.2017
147 MyHKT M3MEHEH Ha OCHoBaHuu Mpukasa baHka N2 1063 ot 26.11.2019
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3asiBIeHne Ha OTKPbITUE HOMMHANIBHOrO Cc4yeTa sABAseTCs HEOTLEMJIEMON 4acCTblo [orosopa
KOMMJIEKCHOI o OGCHY)KMBaHVIFI n [loroBopa HOMMHANbLHOIO cyeTa.

Knunent - dwusnyeckoe nuuo (3akoHHbI npeactaBuTens beHedwuumapa), asnstoweecs
CTopoHOM [loroBopa KOMMAEKCHOro ob6cnyxuBaHusa W 3aknwudumBwee ¢ baHkom [orosop
HOMWHA/IbHOIO cyeTa.

HoMuHanbHbIA cueT (fanee No TeKCTy HacToswmx YcrnoBuih - CyeT) — cYEeT, OTKpPbIBAEMbIN
3aKOHHbIM MpeacTaBUTeNEM AN COBepLIeHUs onepauuin C AeHEeXHbIMWU CpeacTBaMM, NpaBa Ha
KOTOpble NpuMHagnexar apyromy nuuy - beHeduuymapy.

OnekyH - topuaMyeckoe MU0 WAM COBEpLUeHHOoJsIeTHee aeecnocobHoe duanyeckoe numuo,
BbIMOSHSAOWEE OrMeKyHCKMe o0653aHHOCTM B OTHOLIEHMW HECOBEpPLUEHHOJIETHUX JAeTen B
Bo3pacte Ao 14 net (B TOM 4ucne [pueMHbie poauTenu) WM rpaxgaaH, NpPU3HaHHbIX CyAoM
HeaeecrnocobHbIMM BCNEACTBUE MCUXMYECKOr0 pacCTponCTBa.

Mpn 3TOM OpuanYEecKoe NULO - 3TO BbiNonHsOWee PyHKUMM OnekyHa BoOCnUTaTeNbHOE WU
neyebHo-NpodumnakTMyeckoe yuypexzaeHue, ydypexaeHue coumanbHON 3alMTbl HAaCeNeHus mnu
Apyrve aHasornyHble YyuypexaeHusl, B KOTOPbIX HaxoAuTCs WAM MNOMELWEH rpaXAaHWH,
Hyxaawowminca B Oneke, B TOM 4Yuc/le oOpraHuvsauuvsa p[naa [AeTen CcUpoT UM aeTein,
ocTaBLIMXCA 6e3 noneuyeHusa poauTtenen. pakaaHMHY MOXET ObiTb Ha3zHa4yeH TOSIbKO OAWH
OnekyH. BpeMeHHbIM OnNeKyHOM MOXeT BbiCTynaTb OpraH oneku v nonednTenbCcTBa, B C/yyae
nvweHna poauTenbCkux npaB oboux poauTtenen. 0O6ga3aHHOCcTM OnekyHa OpraH oneku wu
noneynTenbCTBa WCMOJSIHAET BPEMEHHO, A0 YCTpohcTBa pebeHka (peTer) Ha BOCMUTAHME B
CeMblo UN B OpraHm3aunm ans Aetenm - CUpoT M AeTen, ocTaBmxcsa 6e3 noneyvyeHmns poamtenen.

OpraH onekuM M noneuymtTenbCTBa — OpraH WUCNOJIHUTENbLHOM BnacTu cybbekTa Poccuitckon
denepaumn, OCYLLECTBASAOWMNIA AEATENBbHOCTL MO OMNEKe, TMOMNeYnTEeNbCTBY WM MaTPoHaxy.
OpFaHaMVI OMNeEKN M nonevynTenbCTBa ABNAKOTCA TaKXeE OpraHbl MECTHOrNo CamMoynpaB/ieHUA B
cny4yae, ecnn 3akoHoM cybbekTa Poccuiickon depepauum OHM HaaesneHbl MOSIHOMOYMSIMM MO
oreke v NOMeYmTenbLCTBY B COOTBETCTBUM C ddeaepanbHbIMU 3aKOHaMU.

Moneuutenb - tOpUaMYECKOE IMLO MM COBEpPLUEHHONETHEE aeecnocobHoe dusnyeckoe nnuo,
BbINOMHSAOWeEe nonednTenbckme 06593aHHOCTM B OTHOLIEHUMWM HECOBEpLUEeHHONETHUX AeTen B
Bo3pacte oT 14 ao 18 net (B TOM uucne lpueMHble poaUTENN) U rpaxaaH, orpaHU4YeHHbIX
CcyooM B peecnocobHoctu. [pu 3TOM opuanydeckoe numuo - 3TO BbINOJSHSAKOWeEe (YyHKUMK
Moneuntens BocnuTaTenbHoe wNM nedebHo-npodunakTUyeckoe yuypexzaeHue, y4ypexzaeHue
couManbHOW 3alWunTbl HACENEHUS UK APYTME aHANOMMYHbIE YYpPEXAEeHMS, B KOTOPbIX HaxoauTcs
WM NOMELLEH Fpa)XAaHWH, HYXXAAKLWMIACS B NONEYNTENLCTBE, B TOM UYMCe OpraHu3aumsa gnsa
peteA cCuMpoT M peTel, ocTtaBwuxca 6e3 nonedeHua poauTenem. BpeMeHHbIM
Moneuntenem MoXxeT BbiCTynaTb OpraH OnNeKM W MoneymTenbCTBa, B Clyyae JULIEHUS
poanTenbCkux npaB oboux poautenen. O6s3aHHOCTM [oneuutens OpraH onekn WU
noneynTenbCTBa WCMOJSIHAET BPEMEHHO, A0 YCTpohCTBa pebeHka (peTer) Ha BOCMUTAHME B
CeMblo UN B OpraHmM3aunm ans getem - CMpoT M AeTen, ocTaBwmxcsa 6e3 noneyeHns poautenen.

MoneumtenbcTtBO - doOpMa YCTPOMCTBAa HECOBEPLUEHHOMETHUX Trpa)kaaH B BO3pacTe oT
yeTblpHaALaTK A0 BOCEMHaAUATK NET M rpa)kaH, orpaHMYeHHbIX CyA0M B AeecnocobHOoCTM, npu
KOTOpON Ha3HayeHHble OpraHoM ONeKM U noneymTenbCTBa rpaxaaHe (nonedutenun) obsszaHbl
OKa3blBaTb HeCOBEpLUEHHONETHMM MOAOMEeYHbIM COAENCTBME B OCYLECTBAEHUM WX MNpaB WU
ncrnonHeHnmn obs13aHHOCTEN, OXPaHSATb HECOBEPLLUEHHOMETHUX NOAOMEYHbIX OT 3/10ynoTpebneHni
CO CTOpPOHbl TPEeTbMX NML, a TakKxXe JasaTb Ccornacme mnoAornedyHbiIM Ha COBEpLUEeHWE WMWK
OEeNCTBMIN B COOTBETCTBMK cO cTaTben 30 MpaxkaaHckoro kogekca Poccuiickon denepauun.

Moaone4yHbIW — ManoneTHUn (HecoBepLIEHHONEeTUA, He AOCTUrWMA Bo3pacTa 4YeTblpHaguaTu
NneT), rpaxaaHuH, NpuM3HaHHbIN CyAOM HeneecrnocobHbIM, Hah KOTOPbIMM YCTaHOBJIEHA OMneka;
HecoBepLleHHONETHNIA B BO3pacTe OT YeTbipHaguaTh A0 BOCeEMHaALUaTU SieT, COBEPLUEHHOTETHUI
rpa>kgaHuWH, OrpaHM4YEeHHbIW CyaOM B [eecnoCcobHOCTM, Hah KOTOpPbIMM  YCTAHOBEHO
noneynTenbCTBO, COBEpPLUEHHONIETHUI AeecnoCobHbIN rpaXaaHwH, Hah KOTOPbIM YCTaHOBJ/EH
naTpoHax.

Moapa3pneneHne baHka - CTpyKTypHOe nogpaszeneHne baHka, ocywecTBnswowee OT MMEHMU
baHka 6aHKkOBCKMe onepaunun, NpesycMoTpeHHble nuueH3smen LleHTpanbHoro 6aHka Poccuinckon
denepauunu.
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MpaBusna KOMMJIEKCHOro o6cny)xuBaHma - «[lpaBusa KOMMIEKCHOrO 6aHKOBCKOIo
obcnyxmneaHna dusndecknx nuy B PHKB BbaHk (MAQO)», yTBepxaeHHble [Mpukasom oT 26
despang 2015 r. N? 84 C wu3MEHEHMSMU W [ONOAHEHUAMW, [EencTBylowme C  AaThl,
yCTaHoBneHHoM MNpnkasoM baHka.

MpuemMHbiii(e) poanTtenb(mn) — nuuo/nuua, Kotopoe(-ble) MO OTHOLWEHUI K MPUHSATOMY Ha
BOCMMTaHME pebeHKy MIN AeTAM OCYLLEeCTBASIOT NpaBa U UCNONHSAT 0653aHHOCTU OneKkyHa unm
MoneunTtens B nopsiake M yCcnoBUSAX, NPeaAyCMOTPEHHbIX denepanbHbiM 3aKOHOM M AOFOBOPOM O
npueMHori cembe. NMpMeMHOW ceMbel MNpU3HaeTCs oneKka WM MNonevYuTesNbCTBO Haj
pebeHKOM UAN AEeTbMU, KOTOPbIE OCYLLECTBSIIOTCS Ha OCHOBaHMM AOroBopa O MPUEMHOWN CEMbE,
3akntoyaemoro mexay OpraHamu oneku n nonedymTenbcTea u MNMpueMHbIM(K) poantenem(amMu) Ha
CpOK, YKasaHHbIW B 3TOM [lorosope.

CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHKk 1 KnneHT.

Tapudbl Bbanka (Tapudbl) - Tapudbl KOMUCCMOHHOINO BO3HArpaXKAeHus 3a YCnyru,
OKa3blBaeMble ¢u3mMyeckum naumuam nogpasgenenmamm PHKB bBbank (MAQO), yTBepXAeHHble
npoTokosioM MNpaeneHna baHka oT 24 anpens 2014r. N232 ¢ U3MEHEHUSMU N AOMOSTHEHUSAMMN.

YcblHOBUTENb - JINLO, YCblHOBMBLUIee/yao4depuBllee pebeHka (aeten), ocTaBLerocs
(ocTaBwuxcs) 6e3 nonevyeHns poguTenen.

1. NpeameTt loroBopa HOMUHAaNIbHOIO cyeTa

1.1. baHk oTkpbiBaeT KnmneHTty Cuer B BanwTe Poccuitickon ®degepaumn ansi coOBepLUEHUS
onepauuin C JAeHeXHbIMW CcpeacTBaMu, rMpaBa Ha KoTopble npuHaanexat bBbeHedwuumapy
(nogoneyHoOMy) M OCyLLecTBASIET pacyeTHo-KaccoBoe obcnyxusaHue KnmveHTa B COOTBETCTBUM C
AENCTBYOWKMM 3aKkoHoAaTenbCTBOM Poccuiickon ®depepaumn, HOpPMATMBHbIMWM akTaMu baHka
Poccunun, BHYTpeHHMMU AoKyMeHTaMun baHka v YcnosuaMn HacTosdwero florosopa.

1.2. OcHoBaHMeM gnsa ydactus KnueHTta B 3aKJOYEeHUN N UCNONIHEHMM HacToswero Jlorosopa, a
TaKXe pacrnopsiXXeHUs AeHEXHbIMW CpeAcTBaMK, HaxoAsAwMMncsa Ha CueTte n npuHaanexalmmm
BeHedwuumapy, gaBnaeTca npeabsaBnsemMbli (-€) AOKYMeHT (-Tbl), noAaTBepXAawwmin (-wwue)
NOSIHOMOYMA 3aKOHHOro npeacTaBuTesNlId B MOMEHT 3aK/l4eHus Hactoswero [orosopa w
OTKpbITUA CyerTa.

1.3. Hactoswmii Jorosop 3akntovaetcsa 6e3 ydactusa beHeduumapa.

1.4. Mo CueTy coBepwalOTCA pacyeTHble oOnepaunn, He CBs3aHHble C OCYLEeCTBEHNEM
npeanpuHUMaTEeNbCKOM AeATeNIbHOCTM, a TakKXe C AeATeNbHOCTbI Nvua, 3aHuMMalowerocs B
yCTaHOB/EHHOM 3akKoHoAaTenbCTBOM Poccuiickon depepauumn nopsake 4acTHOM MpakTUKOMW, a
TakXe He CBsiI3aHHble C 3a4YUC/IeHMEM CpeAacTB, He YyKasaHHblIX B MyHKTe 1.6 Hacrosuiero
Jorosopa.

1.5. nsa coBepweHuna onepaumn no Cuety KnueHT maeHtnduumpyetcs baHkoM mo nacnopty
WIN MHOMY AOKYMEHTY, YAOCTOBepSiolWeMY NIMYHOCTb (DM3MYECcKOoro auua, npusHaBaeMoMmy, B
COOTBETCTBMWU C 3aKOHOAATeNnbCTBOM Poccuiickon depepaumn, B 3TOM Ka4yecTBe, @ TaKXe UHbIM
AOKyMeHTaM (noATBepXAatowmMM MNOMHOMOYMS 3aKOHHOro npeacrtaBuTenss B OTHOLWIEHWUU
beHedwnumapa), npegocTaBaeHne KOTOPbIX MPU OTKPbITUM CyeTa NpesycMOTPEHO AENCTBYHOLWMM
3aKOHOAATENLCTBOM

1.6. Ha CueT noasnexaT 3a4NC/IEHUI0 CYMMbl alIMMEHTOB, NeHCMn, Nnocobuii, BoO3MeLleHNs Bpeaa
340pOBbl0, Bpeda, NMOHECEHHOro B C/lyYyae CMepTM KOPMWAbLA, a TakKXe MWHble couuasbHble
poxoabl beHeduumapa, 3a MWCKAKOYEHMEM [0X0A40B, KoTopbiMM beHedwuumap Bnpase
pacrnopsixaTbCsd CaMOCTOSATENIbHO B COOTBETCTBUM C [AENCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

Ha CueT 3auucisdioTcd W yuyuTbiBalOTCA couMnalnbHble A0X0oAbl TONMbKO OAHOro
BeHechLwlapa, B paMKax Hactosdwero [JoroBopa 3ayucrieHue cpencTts, npuHaaniexawmx UHbIM
nnuaMm, He AonyCKaeTca.

1.7. 3a coBepweHue onepaumit no Cuety baHk B3uMaeT nsaty B COOTBETCTBUM C
yTBEpXAeHHbIMN B baHke Tapudamun.

1.8. MononHeHne CyeTa HaIMYHLIMU AEHEXHBbIMN CPEACTBAMM/NOAYYEHNE HANIMYHBIX OEHEXHbIX
cpeancTs co CyeTa ocyllecTenseTcs Ha OCHOBaHUn odopMSeEMbIX BaHkoMm
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NPUXOAHbIX/PAaCcXOAHbIX KaCCOBbIX OpAepoB. KAMeHT noATBepXaaeT CBOe corfiacMe Ha
npoBefleHne ornepaunun, NpocTaBas NOANUCb Ha NPUXOAHOM/pPacxoaHOM KaCCOBOM OpAepe.

HanunuHble aeHexHble cpeactsa B BantoTe Poccunckon ®Geaepaumm MoryT 6biTb BHECEHDI
Ha Cuer KnuenToM B nwbom [lNoagpasgeneHun baHka, Npu nNpeabsBAEHUM UM AOKYMEHTOB,
noaTBepXAatowmx MNpUHAANEXHOCTb BHOCMMbIX Ha CueT cpeacTB K couumanbHbIM Aoxonam
beHedwnumapa, ykasaHHbIM B NyHKTe 1.6. HacTosiwero ZloroBopa, Npu 3TOM rMpaBa Ha AEHEXHble
cpeactBa, noctynawwme Ha CyeT B pesynbrate uX BHeceHus KnneHToM, npuHagnexart
Beneduumnapy.

PacxogHble onepaumn no CUeTy oCcywecTBAAKTCS TOMbKO B TOM [logpasaeneHnn baHka,
B KOTOPOM OTKpPbIT AaHHbI CueT.

1.9. MNepeuncneHmne geHexHbIX cpeacTB co CyeTa OCyLLecTBASeTCS Ha OCHOBAaHUN 3asiBNIEHUS Ha
pa3oBoe WM NEpPUOANYECKOEe NepeyncieHne AeHEeXHbIX CPpeacTB, cOoCTaBsieHHoro no dopme,
YyCTaHOB/EHHOM BaHKOM, Npun 3TOM pacyeTHble AOKYMEHTbl OT MMeHM KriMeHTa COCTaBASOTCA U
noanuceiBaoTca baHKoOM.

McnonHeHne 3asBfeHW Ha NepeuyncneHne ocyuiecTensetrcs baHkoM B npeaenax,
nMeLnxca Ha CueTe AEHEXHbIX CPeACTB C YYETOM KOMMCCUMOHHOMO BO3HarpaxaeHus baHka,
B3MMaeMOoro 3a npoBeAeHne ornepauuii B COOTBETCTBMM ¢ Tapudamu, geicTeyowmMmn B baHke
Ha JleHb COBEpLUEHUS onepaLuu.

3aaBAeHUs Ha pa3oBoe nepedncsieHne AeHexXHbIX CpeacTs, NOCTYNUBLUME MO OKOHYaHMKU
BPEMEHW pacCYEeTHO-KaCCOBOro 06CAyXWBaHMUS, MOAJIEXUT WCMONHEHUIO CNeayrwuM paboumm
noHeM. [MoctynusBlee oT KnueHTa B bBaHK 3asBneHMe Ha pa30BOe MnepedynciieHne AeHeXHbIX
CPeAcCTB, UCMOJIHEHME KOTOPOro B MOJIHOM O06beMe HEBO3MOXHO BCNeACTBME HEAOCTaTOYHOCTU
OEeHeXHbIX cpeacTts Ha CueTte, Bo3Bpawaetrca KnneHty He no3aHee paboyero AHS, Crienyowero
3a IHEM MOCTYN/1IeHUS TaKoro 3asaB/eHus.

YHacTMyHoe UCNOJSIHEHME 3adB/IEHUMS Ha NepeyvyucneHme [OeHEeXHblIX CpeacTB He
nponsBoanNTCH.

Mpu  coBepweHnn onepaunmn no  Cyety, baHk, cornacHo gencreyroweMy
3akoHoaaTenbCcTBY Poccuitickon ®epnepaunu, BbiNONHSAET QYHKLUNM areHTa Ba/IlOTHOrO KOHTPOSIS.
B cnyyasix, yCTaHOB/EHHbIX [EeNCTBYIOLWNUM 3akoHoaaTenbCTBOM Poccuinckon degepauun,
3asBfieHMe Ha nepeducieHne npegocrasnsetrca KnanmeHtoMm B  baHKk ¢ npunoxeHuem
NoOATBEPXAAKLWNX AOKYMEHTOB, HeO06XOoAMMbIX ANs BbINOJHEHUMS BaHKOM QYHKUMA areHTta
BaJ/IlOTHOIO KOHTPOS.

,El,eﬁCTsme 3adaB/IEHNA Ha nepuoamyeckoe nepedyuncrieHmne npekpawaeTtca no UCTedyeHun
YKa3aHHOro B HEM Cpoka Aencteus. NpoaneHne cpoka AENCTBUSA 3as9BNIEHMS Ha Nepunoaudeckoe
nepeyncneHue geHexHolx cpeacts co Cyerta He npegycMoTpeHo. Ecnn Bnageney cuyeta xenaet
NpoanuTb CpPOK AENCTBUS 3asiBJIEHUS Ha MepUOANYECKOE rMepeyncrsieHmne, emy Heobxoanmmo
npenocrtaBuTb B baHK HOBOE 3asiB/IEHME HaA NEPUOAUYECKOE MepPeYnCIEHNE AEHEXHbIX CPeacTB
co Cyera.

JaTta ncnonHeHusa 3adBneHUa Ha nepuogmyeckoe rnepedyncrsieHme He MOXeT ObITb paHee
onepaunoHHOro AHS, cnepyrowero 3a AHEM MNpUHATUA BaHKOM K MCMOSIHEHUIO 3asiBNIeHUs Ha
nepmnoan4yeckoe nepevymcneHume.

Ans ncnonHeHuss BaHKOM 3asiBNeHUs Ha nepuoauyeckoe nepeuncneHne KnveHTy, npwu
Heo6xoANMOCTM, crneayeT nonosHuTb CYeT He no3aHee paboyero AHs, NpealecTBYOLWEro AHI
NCMOSTHEHNSA JaHHOIo 3asABJ/IEHUS.

Ecnn pata nepeunucrieHns [OeHEeXHbIX CpeacTB MO 3asdAB/IeHMI0 Ha nepuoanyeckoe
nepeyncneHve npmxoamTca Ha Hepabounmih [eHb, OCyWeCcTB/IeHWe o4yepeaHoro njaTexa
nponssoantca baHKkOM He no3gHee cneaywwero paboyero agHa ¢ patbl  (cobbiTus),
yKasaHHol(oro) KnueHTOM B 3asBfeHMM Ha nepuoamyeckoe nepeuducneHue. Ecnm pgarta
(cobbiTne), ykasaHHas(oe) KrnveHTOM B 3aaBAE€HUM Ha Nepuognyeckoe nepeyvyncneHme,
NPUXOAUTCA Ha 4YUCNO, KOTOPOro HET B COOTBETCTBYIOLEM Mecsue, rnepedncrieHne AeHexHbIX
cpeacts co Cyeta ocyuwiectensercs baHkom B nocnegHunii pabounii geHb Mecsiua.

B cnydae OTCYTCTBUSA A€HEXHbIX cpeacTtB Ha CuyeTe B AEHb UCMNOSIHEHUSA 3asB/IEHUS Ha
nepnoanyeCcKoe nepeymcneHne, 3adaBineHne Ha nepmoany4eckoe nepeymcneHmne He NCrnoJIHAETCA.
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1.10. BaHK He HauucnseT U He yrnJlauynBaeT NPOLEHTbl Ha OCTaTOK AeHEeXHbIX cpeacTB Ha CueTe,
He ocyulecTBnseT KkpeantosaHue CyeTa.

1.11. OTtkpbiTe CyeTa n coBepleHne onepaumnii no Cyety 4depe3a Cucremy «MHTepHeT-6aHK»,
MobunbHoe NpuoXeHne He NPpOnU3BOAMUTCS.

1.12. BaHK He OcCylecTBAsSeT pacxofHble onepauum no CuyeTy, B Caydyae MnpeKkpalleHus
nosIHOMoumnin KnueHTa B KauecTBe 3aKOHHOro npeacrtasutens (MpW HaNMuMM TakKuUX CBEAEHWUI
B BaHke), B TOM u4ucne npuoCTaHaB/MBAEeT Ha3HayYeHHOEe MepuoauvYecKoe nepevyncieHme
JeHexHbIX cpeacTts co CyeTtalss,

2. NpaBsa n o6s13aHHOCTN CTOPOH
2.1. baHk oba3syeTtcs:

2.1.1. TlMpuHMMaTtb M 3auncnatb nocrtynawwme Ha CueT KnumeHTa [AeHeXHble Cpeacrtsa,
BbINOMHATbL pacnopsixeHusa KnuveHTa o nepeyncreHnrM M BblAade COOTBETCTBYHOLWWMX CYMM CO
Cuyeta B npegenax, umerowmxcsa Ha Cyete AeHeXHbIX CpeAcTB M NpOBeAeHUN APYruX onepauni
no CuyeTy, NpeayCMOTPEHHbLIX ANs CcYeTa [AaHHOr0 BMAA 3aKOHOAATeNbCTBOM PoCCUMCKOM
denepauunn, HopMaTUBHbIMU akTaMn baHka Poccumn, BHYTpeHHMMU AOKYMeHTaMun baHka.

2.1.2. 3auncnatb nocrtynuewmne Ha CueT KnneHTa AeHexXHble cpeacTBa He no3gHee pabouero
AHA, cnegyrwero 3a AHEM NOCTYMNJIEHNA B BaHk COOTBETCTBYHOLWEro paCc4eTHOro AOKyMeHTa.

2.1.3. MNepeuncnate Mo pacnopsixeHuto KnueHTa B BWAE 3as8B/eHUMS Ha NepeyncreHue,
cocTaBfieHHoro no d¢dopme, yctaHoBneHHoW BaHkoM, coumanbHble goxoabl BeHedwuumapa co
Cyeta He no3gHee pabodero pAHA, cnegywwero 3a AHeM nocTtynneHmsas B baHk
COOTBETCTBYIOLLEr0 pacrnopsXxeHns Bnagenbua cyeta. [lpy 3TOM pacyeTHble [OKYMEHTbl OT
nMeHn KnmneHTta CoOCTaBAAOTCA U NoAnncbiBatoTcs BaHKoM.

2.1.4. MNpepoctaBnATb No TpeboBaHuio KnueHTa Bbinncky no CueTy.

2.1.5. baHk rapaHTtupyet TanHy CueTta, onepaumn no Cuety wm cBegeHuin o KnueHte mu
beHedunumape. CeeneHus, cocTaBnsawwmMe 6aHKOBCKYK TalHy, MOryT ObiTb MpeaoCcTaB/iEHbI
Tonbko camMoMy KnueHTy mnu beHeduumapy. NocyaapCTBEHHbIM OpraHaM U MX AOSHKHOCTHbIM
vuaMm Takume cBefdeHust MOryT 6biTb NpeaocTaBneHbl UCKAKUYUTENBbHO B CAydasiXx U B MOpPsSAKe,
npeaycMOTPEHHbIX AENCTBYIOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®epgepauunn.

2.1.6. YBegoMntb OnekyHa/lNoneuntens, a Takxe OpraH oneku v nonednTenbCTBa B Cydae,
€C/iM CYMMapHbIi pa3Mep AeHeXHbIX CpeAacTB, Haxoaswmxcs Ha CuyeTe npesblwaeT pasmep
MaKCMMasibHOMO CTPaxoBOro BO3MELleHMs No BKjAagaMm, B pa3Mepax WM B ciaydasx,
npeaycMOTPEHHbIX AENCTBYIOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®depgepauunn.

2.2. KnmneHT obsazsyertcs:
2.2.1. CoobwmnTtb BaHky HeobxoamnMbie N JOCTOBEPHbIE CBeAeHMs AN oTKpbITus CueTa.

2.2.2. Mpwn ocyuwecteneHnn onepaumin no CyeTy BbIMOMHATL TpeboBaHMSA 3aKOHOAATENbLCTBA
Poccuinckon depgepaunm, HopMaTMBHbIX akToB baHka Poccun, npaBun, ycTaHOBNEHHbIX B baHke,
a TakxXe yc/oBuM HacToswero Jjorosopa.

2.2.3. [laBaTb pacrnopsixeHue O MnepeyvyncsieHnn AeHEeXHbIX cpeacTs co CuyeTa MCKAKYUTENBHO
nyteMm noaayn B BbaHk 3asBneHus Ha pa3oBoe UM nepunoanyeckoe nepedvmcneHne AeHeXHbIX
cpeacTts, 0popMAEeHHOro No gopme, yCTaHOBNEHHOW BaHKoM.

2.2.4. KoHTpo/nnpoBaTbh MPaBUbHOCTb OTPaXeHus onepaunii no CUYETYy M OCTaTOK AEHEXHbIX
cpeacTB Ha CueTe nyTeM MoAy4YeHus BbIMUCKM. B cnyyae Hannuua BoO3paXkeHWi no onepauusm,
YKa3aHHbIM B BbINMUCKE, MUCbMEHHO YBEAOMUTb BaHK B TeueHue 10 KaneHaapHbIX AHEN CO AHSA
nonydeHust BbinMckn no CueTty. lMNpepoctaBneHne BaHKOM BbIMUCKU Mo TpeboBaHuilo KnueHTa
ABMAETCS HaglexawmMm cnocoboM yBeaomNneHMs KnveHTa O coBeplleHHbIX no Cuety
onepaumusx.

2.2.5. T[penoctaBuTb baHKy [OOCTOBEPHYIO WMHGOpPMaUUIO ANA CBS3M C HUM, @ B Clydyae ee
N3MEHEHUs - CBOEBPEMEHHO NPEeAoCTaBUTb 06HOBNEHHYIO MHMOPMaLINIO.

148 MyHkThl 1.11-1.12 go6aBneHsbl Ha ocHoBaHuM Mpukasa N2 737 ot 21.08.2019
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2.2.6. B cnyuyae mnsmeHeHus ceepeHui (agpec, TenedoH, M Ap.), B TOM 4uUCNe 3aMeHbl
AOKYMeHTa, yAOCTOBEpSoWero IMYHOCTb, WU/WUAN AOKYMeHTa, NMoATBEpXAAtowWwero nosIHOMOYuS
KnueHTa B KayecTBe 3akKOHHOro npeacrasutena beHeduumapa, a Takxke B Clyvyae U3MEHEHUS
cBegeHnii o beHeduumape, npegocrtaBneHHbiX B baHk npu oTkpbiTun Cyeta, He no3gHee 10
KaneHaapHbIX AHEN C AaTbl YKa3aHHbIX M3MEHEeHUIM npeactaBnsaATs B baHk g0 coBepuleHus
onepaunn no CueTy HeobxoauMMble [AOKYMEHTbl, NOATBEPXAAKLWME U3MEHEHUS AaHHbIX
cBefeHun.

2.2.7. WHdopmupoBaTb BaHK 0 npekpaweHuu rnosiHoMouni KnneHTa B KayecTBe 3aKOHHOro
npeacrtaBuTens, C npeaocTaB/eHMEM COOTBETCTBYHOLWMX MOATBEPXAAOLWMX AOKYMEHTOB (B TOM
yncne, B Cllyyae BpPEMEHHOro ocBob6oOXAEHUS OT WCMOSHEHUS 06s3aHHOCTENn 3aKOHHOro
npeacrasutens), nmbo HactynneHus ddakrta npekpaweHus BbinaaTbl COUMAbHbIX A0X0A0B
BeHeduumapy, o npuobpeteHun bBbeHeduumapom crTaTyca pAeecrnocobHOro rpaxaaHuHa, c
npeaocTaBNeEHNEM COOTBETCTBYOLWMX NOATBEPXKAAOLWMX AOKYMEHTOB.

2.2.8. WHdbopMmupoBaTb BbaHk 06 uM3MeHeHMM rpaxaaHcTBa/pe3unaeHTcTBa beHeduumapa c
npeaocTaB/iEHNEM MOATBEPXAAOLWNX JOKYMEHTOB.

2.2.9. NHdopmupoBaTb BaHK 060 BCEX WHbIX MU3MEHEHMUSAX, CrMOCO6HbIX MOBAUATL Ha
ucnonHeHue lorosopa.

2.2.10. TMpu coBepweHnn onepaumr no CueTy nNpeabsaABNATb AOKYMEHT, YAOCTOBEPSIOLUMA
NINYHOCTb, W WHbleé [OKYMEHTbl, HeobxoauMble B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunm, HOpMaTUBHbIMKM akTaMu baHka Poccmn v BHYTPEHHUMW AOKYMEHTaMu
baHka, ons cosepweHuns onepaumi no Cyerty.

2.2.11. lMpeactaBnatb  UMHGoOpMauuo, HeobxoauMMyko  Ans8  UCMNOSHEHMS  TpeboBaHUi
depepanbHoro 3akoHa orT 07.08.2001 N° 115-®3 «O npoTMBOAEWCTBUM JNeranmsaunm
(OTMbIBaAHMIO) AO0XOA0B, MOMYYEHHbIX MPECTYNHbIM NyTeM, U (UHAHCUMPOBaHUIO Teppopu3aMa»
(nanee — ®egepanbHbin 3akoH N2 115-D3), Bkatodaa MHdopmaumio o beHedurymape.

2.2.12. Coobwutb bBaHKy nouyToBble pekBuM3uUTbI OpraHa oneku W nonevynTenbcTea, AN
HanpasneHns BaHKOM yBeAOMSIEHUS O MpeBbILLEHUWN OCTaTKa AEHEeXHbIX cpeacts Ha CueTe B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon deaepauunm.

2.2.13. KnuneHT npepoctasngetr baHKy npaso cnucaHus 6e3 AOMONHUTENbHOro pacrnopsi>KeHus
KnneHTta (3apaHee fdaHHbIM akuenT) co CyeTa AeHeXHbIX CpeacTB, OWWMBOYHO 3a4YUCNEHHbIX
KnueHTy, a TakXxe CyMM KOMWUCCMOHHOINO BO3HarpaxaeHus, npuuuTtaruwerocs baHky cornacHo
Tapudam baHka.

2.3. baHK nMeeT npaso:
2.3.1. CnucbiBaTtb co CyeTa:

a) CcyMMbl KoMuccmii 6e3 pacnopsikeHusa KnueHta B cooTBeTcTBUM C Tapudamuy,
AelCcTBYoWMMN B baHke Ha MOMEHT COBEepLUEeHMs onepaumu;

6) nOeHexHble cpenctea 6e3 pacnopshkeHns KnmeHta B ciayyasx W nopsiake,
yCTaHOB/IEHHbIX 3aKOHOA4aTeNbCTBOM Poccuinckon degepaunm;

B) JeHexHble cpeactBa 6e3 pacnopsixeHums KnuneHTa B pasMepe CyMM, OWWOBOYHO
3a4ncneHHbiXx Ha CueT, C OOpMSIEHMEM pacyeTHOro AOKyMeHTa, B TOM uyucie 6aHKOBCKOro
opAepa, BbicTaBnsemMoro baHkoMm.

B 4yactm cnucaHus yKasaHHbIX B MM. @) WM B) HACTOSWEro nyHKTa cpeactB KnneHTt
npepoctasnsaetr baHky 3apaHee pAaHHbIl  akuenT 6e3  orpaHuWyeHus nNoO  KOAM4YecTBY
pacnopsixeHunin baHka, BbiCTaBNseMbiX B COOTBETCTBMMU C YCNOBUAMKU HacToawero [lorosopa, a
Takxe 6e3 orpaHuvyeHMs Mo MX CyMME M C BO3MOXHOCTbO YaCTUYHOro WCMNOHEHUS
pacnopsixxeHun baHka.

2.3.2. OTtkasbiBaTb KnMeHTy B BbINOJIHEHWUM €ro pacrnopsiXXeHUM O COBEpLUeHUM onepaumii mno
CueTy B cCnyyae HenpeacTtaBneHns Bnagenbuem cueTa [OKYMEHTOB, MNpeAyCMOTPEHHbIX
HacTosAwmM [JOroBOpoOM M 3aKOHOAATENbCTBOM Poccuinckon degepaunm.
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2.3.3. OTkasbiBaTb KnnMeHTy Ha oCcHOBaHMM nNyHKTa 11 ctatbn 7 ®enepanbHOro 3akoHa N2 115-
®3 B BbINOJIHEHUM PACMOPSXEHUA O COBepLlUeHMn onepaumii no CyeTy, B ciydae ecnm y baHka
BO3HWKAKT MOAO3PEHMs, 4YTO oOnepaums COBepllaeTCcs B Uensax seranusaumm (OTMbIBaHUS)
[0X0A0B, NOSyYeHHbIX NPEeCTYMNHbIM NyTeEM, Win PUHAHCMPOBaHMS TeppopusMa.

2.3.4. TIpUMeHsTb Mepbl MO 3aMopaxuBaHuilo (6NOKMPOBAHUIO) [AEHEXHbIX CPEeACTB U
NPUOCTaHOBUTbL OMepauuio Mo CrNMCaHUI0 AEHEXHbIX cpeacTB co CyeTa B clydasx U MNopsake,
YCTaHOBJIEHHbIX 3aKOHOAaTeNbLCTBOM Poccuiickon deaepaumu.

2.3.5. PacTtoprHyTb [loroBop B O4HOCTOPOHHEM MNOpPSAAKE B COOTBETCTBMM C MYHKTOM 5.2 cTatbu
7 ®epepanbHoro 3akoHa N? 115-03.

2.3.6. Mpu Hanuunu 3assneHna KnuveHTa, cocTaBneHHoro no dopMe, ycTaHOB/eHHOW BaHkoM,
COCTaBNATb pacyeTHble JOKYMEHTbl OT €ro UMEHMU.

2.3.7. MNpnocTtaHoBuTb onepauun (pasoBble/nepmoanyeckmne) no Cyety, B c/lyyae npekpaweHums
NoNHOMOoYMM KnneHTa B KayecTBe 3aKOHHOro npeacrasutens (NpuM HanMuMm Takux CBeAEHUI B
baHke) Ao npepocTaBneHns B baHKk COOTBETCTBYHOLWMX noaTBepXxaatowero(-nx) AokymeHTa(-oB)
3aKOHHbIM MpeacTaBuTenem#s,

2.4. KnueHT nmeet npaso:

2.4.1. CoBepwaTb no CyeTy nNpmMxogHble U pacxoiHble ornepaunum B COOTBETCTBMMN C YCIIOBUSAMU
Jorosopa.

2.4.2. MNonyyaTtb BbINUCKU MO CYeTy B COOTBETCTBUWN C MOPSIAKOM, YCTAHOB/IEHHbIM BaHKOM.

2.4.3. OcyLecTsnsaTb onepauumn no Cuerty, npeaycMoTpeHHbIE OENCTBYOLWNM
3aKoHoAaTenbCcTBOM Poccuiickon ®depepaumu, B npegenax ocTaTka LEHEXHbIX CpeacTB Ha
Cyere.

3. OTBeTCTBEHHOCTb CTOpPOH

3.1. CTOpOHbl HECYT OTBETCTBEHHOCTb 3@ HEMWCMOJIHEHME (HeHaasiexallee MUCMOJIHEHNE) CBOUX
obsizaTenbCcTB No [JOroBopy B COOTBETCTBMM C AENCTBYKOLWMM 3akoHoZaTeNbCTBOM Poccuiickoi
denepaumu.

3.2. Jlwbas un3 CTOPpOH O0CBO6OXAAETCA OT OTBETCTBEHHOCTM 3@ HeUCnoJIHeHMe Wn
HeHagsexauiee ucnonHeHne obs3aTenbctB Mo [oOroBopy, €cC/liM TaKoe€ HEWUCMOJIHEHME
06yCcnoBAEHO UCKNOUYNTENbHO HACTyNIeHNneM U/ nunn AencTBneM obCcToaTenbCTB HEeNpeo4oIMMOoNn
cunbl  (dDopc-MaxopHbIX 06CTOATENLCTB), MOATBEPXAAEMbIX YMOJIHOMOYEHHBIMM Ha TO
OpraHuMsaunsaMm Uam rocyfapcTBeHHbIMM OpraHaMu.

3.3. BaHKk He HeceT OTBETCTBEHHOCTM 3@ HEWUCNOSIHEHWE/HapyleHne CPOKOB WCMOSIHEHUS
pacrnopsiXXeHuin B BUAe 3asBNEHUA Ha NepeyncneHne AeHeXHbIX CPeAcTB, a TakXe AOKYMEHTOB
NO 3aYUC/IEHUIO CPEeACTB W WHble NOCNEeACTBUSA, HacTynuBLUME BCAeACTBME  OWMBOK,
AonyuweHHbIX KnueHToM npu X oopMaeHun.

3.4. BaHK He HeceT OTBETCTBEHHOCTM nepel KIMEeHTOM 3a 3a4epiKKy OCYLLECTBEHUS onepauuii
no CyeTy B Ciy4dasix, eCiv 3Ta 3a4epiKKa npousolsia He no BuHe baHka.

3.5. BaHK He HeceT OTBETCTBEHHOCTM 3a MOC/AeACTBUA MWCMOSIHEHUA 3asBNEHUI  Ha
nepeuyncneHve/Ha  NepuoaMuyeckoe  NepeyncneHne,  BblAAHHbIX  WU/WAW  NOAMUCAHHbLIX
HEeYMNOSIHOMOYEHHbLIMW NULIAMU, €CNM B COOTBETCTBUM C AENCTBYIOLWIMM 3aKOHOAATENIbCTBOM
Poccuitickoii  ®depepauum BaHKk He MoOr yCTaHOBUTb akT BblAayuM 3asAB/IEHMS  Ha
nepeyncneHme/Ha Nnepnoanyeckoe nepedymcieHne HeyrnosHOMOYEHHbIMU TULLAMN,

3.6. baHk HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckom
denepaumn B ciydyasix HECBOEBPEMEHHOrO 3auyncnenmss Ha CUeT AEHEeXHbIX cpeacTtB NmMbo mx
HeobocHoBaHHOro cnucaHms baHkoMm co CyeTa, a TakXXe HEBbINMOJIHEHUA yKa3aHui KnueHTa o
nepeymcneHmnm n Bblgaye AeHexHblx cpeacts co Cyera.

3.7. BaHK He OCyLIeCcTBNSAET KOHTPO/b WCMONb30BaHUSA KIIMEHTOM [EHEXHbIX CpPeAacTB B
nHTepecax beHeduumnapa, 3a UCKIOUYEHUEM CyYaeB, MPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®eaepaumn. KOHTPO/b OCYLLECTBAETCSA CaMOCTOSAATENbHO KNMEHTOM.

149 MynkT nobaBneH Ha ocHoBaHWK Mpukasa Banka N2 737 ot 21.08.2019
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K/IMEHT OCyLLEeCTBNASIET KOHTPO/Ib 3@ OCTAaTKOM AEHEXHbIX CpeAcTB Ha CyeTe, B TOM umucne
3@ MpeBbILUEHMEM OCTaTKa [AEHEXHbIX cpeacTB Ha CueTe Haa MaKCMMalbHbIM pa3MepoM
CTPaxoBOro BO3MELLEHMs MyTeM MoslydeHuss BbiNUckyn no CueTy. MpenocTaBneHne BbINMUCKU MO
CueTy sABnseTcs HaanexawmMm cnoco6oM yBefoMeHUs KnMeHTa O COBEpLUEHHbIX ornepaumusx,
pasMepe ocCTaTKa [AEeHEeXHbIX CpeAcTB Ha CueTe, B TOM u4uc/le 3@ MNpeBbILIEHWEM OCTaTKa
[AEHEeXHbIX cpeacTB Ha CueTe Haa MakCMMasibHbIM pa3MepoOM CTPAxXOBOro BO3MELLEHUS.

3.8. KNMEeHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MpeAcCTaBfSEMbIX [OKYMEHTOB, 3a
CBOEBPEMEHHOCTb NpPeAocTaBfeHns MHMOPMaLUUM O BHECEHUM B 3TU AOKYMEHTbI U3MEHEHWUI U
[OMOSIHEHWI, HeobXoAUMbIX Ans  OTKpbITUS CueTa Mo HacTosweMmy [loroBopy w/wunu
OCYLLECTBJIEHUS OMepaunii No Hemy.

4. Cpok pencrtBua [loroBopa, NOpsAAOK €ro USMEHEeHUSI U pacTop>XXeHusl
4.1. loroBOp AENCTBYET B TEYEHMNE HEOMPEAENEHHOIO CPOKa.

4.2. [JoroBop MOXeT O6blTb M3MEHEH MO B3aMMHOMY COrjacu CTOpoH 6e3 cornacus
BeHedunumapa. VMHbopmMauma o npeanaraemMmbix BaHKOM W3MEHEHUSAX YCAOBUIA HACTOSLLEro
Jorosopa, Tapudos gosoantca Ao ceegeHns KnmeHta nytem pasmeweHusa B lMogpasneneHunsax
baHka u Ha oduumanbHoOM Beb-canTe baHka B ceTn MIHTepHET no agpecy www.rncb.ru.

4.3. Hacroawwun [JdoroBop MoxeT OblTb pacToprHyT 6e3 cornacma beHedwuumapa no
NMUCbMEHHOMY 3asiBNEHUI0 3aKOHHOro npeacrtasuTens. Npun pactop)XeHuUn HacToswero [lorosopa
OCTaTOK [AEHEXHbIX CpeAcCTB MNepeyncnsaeTca Ha Apyron HoMWHanbHbIR cyeT 3aKOHHOro
npeacTaBUTeNs, OTKPbITbIA ANs y4yeTa counanbHbiXx goxonos beHedwuumapa, npun ycrnosBum, 4to
Ha MOMEHT pacTopXeHusl [loroBopa OH ABASIETCSA 3aKOHHbLIM NpeacTaBuTenem beHeduunapa.

4.4. Tpn cMeHe 3aKOHHOro npeacraBuTensl, B CBSA3WM C Ha3HadeHnmeMm OpraHamMu OMeknm u
none4ynTenbCTBa HOBOrO 3akKOHHOro npeacraButens beHedwuumapy, HacToAawmMn [Jorosop
pactopraetcad, u Cyer 3aKkpbiBaeTca MO MNUCbMEHHOMY 3asiBJIEHMIO HOBOIMO 3aKOHHOro
npeacrtaBnTensd, C OAHOBPEMEHHbIM MNepeyvYncsieHMeM ocTaTka AeHeXHbIX CpeacTB Ha BHOBb
OTKPbITbI CYET HOBbLIM 3aKOHHbIM NpeacTaBuUTeneM.

4.5. Mpun npekpaweHn NosIHOMOYNIA 3aKOHHOIro NpPeacTaBUTENS B CriyyasaX, NpeayCMOTPEHHbIX
nyHktamu 1, 3 ctatbm 40 MpaxkgaHcKoro kogekca Poccuiickon depepaunm, OCTaToK AEHEXHbIX
CpeAcTB nepeuncnsercs Ha nobon 6aHkoBckun cyeT beHeduumapa, no ero 3assneHuto, anbo
BblgaeTcs eMy B kacce baHka.
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MpunoxeHue 9150 k «MpaBunaM KOMMIEKCHOr0 6aHKOBCKOMO
obcnyxuBanua dusmnveckmnx nuu B PHKB baHk (MAQO)»

PHHG POCCUMACKNA HALIMOHAJIbHDbIA AHKETA
KOMMEPYECKWUN BAHK

3amnoJiHAeTCs Npu NeEpBOM M NOBTOPHOM 06paLLeHNM
- (ny6nMuHOe aKuMOHepHOoe 061LEeCTBO) 5 BahK
295000, Poccuniickasi ®eaepayus,
Pecniybnnka KpbiM, r. Cumgepornosb, yi.
HabepexHas umeHn 60-netmnsi CCCP, 4. 34
AAHHbIE KJINEHTA

OAMUINA NM4A

OTYECTBO OATA POXAEHUA (aa.mm.rrrr)

MECTO POXAEHWNA MPAXOAHCTBO PO O
MPEALIAYLWUME ®AMUNNA, UMA, OTHECTBO (ecnu MeHanmcb) non oM OX

rocyaapcreo (TeppuTopusi) HanoroBoro pesnaeHTCTBa

MHOCTPaHHbIN MAEHTUDOUKALMOHHBIA HOMEpP HanoronnaTenbLnKa/ero No _ . .20__

aHaJsior, AaTa Bblaauun
AAHHbIE JOKYMEHTA, YAOCTOBEPAKLEIro JINHHOCTb

Bua nokymeHTa: Cepusa N°
Koa nogpasaeneHus [ata Bblgaun (AA.MM.ITTT)
Kem BblaaH
WNHH (npu Hannuun) CHUNC (npu Hanuunn)
APEC NMOCTOSAHHOW PEFTMCTPALIUMU (perMcrpauunsa no MecTy nNpoXKnBaHusi/npe6biBaHus)
NHaekc Apnpec

AOPEC ®AKTUYHECKOIO NMPOXXUBAHUSA
NHaekc Anpec
MUTPALIMOHHASA KAPTA
(3anonHaeTca B cnyyae, ecnm KIaneHT aBNseTcsa MHOCTPaHHbIM rpa)aaHUHOM/NMLOM 6e3 rpaaaHCcTBa)
HoMep MUrpaunoHHOM KapTbl MNpebbiBaHue c no
AAHHBIE JOKYMEHTA, MOATBEP)XXAAIOLLErO NMPABO NPEBbIBAHUS (NMPOXXUBAHUSA) B POCCUACKON ®EAEPALIMU
(3anonHseTca B ciyvyae, eCnuv KIMEHT SBSETCS MHOCTPAHHbLIM FpaXxaaHMHOM/ANLOM 6e3 rpaxaaHcTea)

Bua Ha xutenocteo 0O PaspelleHne Ha BpeMeHHoe npoxueaHue 0O Buza O Opyron

PekBM3NTbLI AOKYMEHTa Cepus Homep

KeMm BblaaH LencrByeT C no
UHO®OPMALIMA O NYBJINYHOCTU

A n/vnn cynpyr (a) n/vnn 6nmskme poaCcTBEHHUKU ABASOCH (CA) NYHBAMYHBIM AO/MKHOCTHBIM NLOM (MK) Oda OHert

Moanexxnt 3anosHeHnto npm Hannunm MNMpegcrasurens KnneHra's!
AAHHbBIE NMPECTABUTENA KJIMEHTA

OAMUNINA nms

OTYECTBO OATA POXAOEHUA
(aa.mMMm.rrrT)

MECTO POXOEHUSA FPAXOAHCTBO

NPEALIAYLWME ®AMUNNSA, UMSA, OTHECTBO (ecnu MeHsanucb) non oM OX

rocyAapcTBo (TEppUTOpPUS) HANIOroBOro pe3naeHTCTBa

MHOCTPaHHbIN nAEHTUMUKALMOHHbBIA HOMEP HanoronnaTenblnka/ero Ne _ . .20__

aHanor, AaTta BblAa4yn
OAHHBIE [JIOKYMEHTA, YAOCTOBEPSIIOLLErO JINYHOCTb

Bua ooKyMeHTa: Cepus N°
Koa noapasgenerHus [ata Bblgauu (44.MM.TTTT)
Kem BblaaH
WMHH (npu Hannuun) CHWUNC (npn Hanuuumn)
AZIPEC NMOCTOSAHHOW PEFTMCTPALLUMU (perMcTpaumns no MecTy NpoXKuBaHus /npe6biBaHus)
NHpekc Anpec

AQPEC ®AKTUYECKOIO NMPOXXUBAHUA
NHpekc Anpec
MUIrPALIMOHHASA KAPTA
(3anonHsaeTcs B cnyyae, ecnu MpeactaButens KnveHTa SBASETCA MHOCTPAHHBLIM rpa)kaaHUHOM/NMUOM 6e3 rpaxxaaHcTea)
{ioMep MUrpauUnoOHHOI KapThl npebbiBaHMe C no
OAHHBIE JOKYMEHTA, NMOATBEP)XAAIOLLErO MPABO NPEEbLIBAHUSA (NMPOXXUBAHUS) B POCCUICKON
OEQEPALIN
(3anonHseTcs B cnyyae, ecnu MpeacrtaButenb KnveHTa SBASETCA MHOCTPAHHBLIM rpa)kaaHMHOM/nuuoM 6e3 rpa)kaaHcTsa)
Bua Ha xuTenbctBo O Pa3speweHne Ha BpeMeHHoe npoxuBaHue O Buza 0O Opyrow
PekBU3NTbI 4OKYMEHTaA Cepus Homep

[JerictByeT C

KeMm BblaaH

NMOATBEP)XAEHUE KJIMEHTA
0 npucoeanHeHnu K «lMpaBunam KOMMJIEKCHOro 6aHKoBCckOro o6cny>kxnsaHusa pusmnueckmnx nuy B PHKB bank (MAO)>»

150 punoxerne nameHeHo Mpuvkasom oT 20.03.2019 N2 189
151 Bniok ¢ AaHHbIMK MpeacTaBuTens KnveHTa BbIBOAUTCS Ha nevaTb npu odopmieHun AHkeTbl MpeactaBuTeneM KnveHTa.
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Hactosiwumm 9, <®UO>, B nnue 152 ymeHyeMbii(ast) B AanbHeiem KnunenT,
(®. N. O. MpeactaBuTens KnmeHTa NONHOCTbLIO)
3anonHseTcs npy nepsuYHOM obpaljeHnn KnneHra
1. nMpeanarawo (nenao odepty) POCCUMCKOMY HALMOHAJIbBHOMY KOMMEPYECKOMY BAHKY (ny6nuuHoe
akKuumoHepHoe obuwectBo) (nanee - PHKB baHnk ([MAO)/BaHK) 3akiounMTb CO MHOW [JOroBOp KOMIJIEKCHOro 6aHKOBCKOro
o6cnyxusaHua cdusmueckux nuy B PHKB Bank (MAO) (nanee — [oroBop KOMMIEKCHOro O6CNYXMBaHWS) Ha YCNOBUSX
MpaBuA KOMMNEKCHOrO GaHKOBCKOro O6CAY>XWBaHUS ¢usnyecknx nuy, B POCCUMNCKOM HALIMOHAJIBHOM KOMMEPYECKOM
BAHKE (ny6nunyHoe akunoHepHoe 06LecTBO), yTBepXAeHHbIX Mpukaszom baHka oT 26.02.2015 N? 84 (nanee - lMpaswuna).
2. NoaTeepxaato, YTO O3HAKOMJIEH, COIJlaceH 1 NpUcoeaAnHAIOCh K [paBuniaMm, ykasaHHble NMpaBuia MHe NMOHATHbI.
HacTtoswee noaTeepxaeHne odOpMISETCA B ABYX 3K3eMmnaapax, no ogHomy ansa Knuenta u PHKB BaHk (MAO), n asnsaetca
€AVWHCTBEHHbIM  [JOKYMEHTOM, MNOATBepXxAalowWwmnMm @aKT 3aknayeHus [loroBopa KOMMJEKCHOro 06CnyXuBaHua nyTem
npucoeanHeHus K MNMpasunam.
3. Oato cBoe cornacue PHKE baHk (MAO), OFPH 1027700381290, MHH 7701105460, pacnonoxeHHoMy no agpecy: 295000,
Poccuiickaa ®epepauuns, Pecnybnuka KpbiM, r. Cumdepononb, yn. HabepexHas umenn 60-netus CCCP, a. 34, B COOTBETCTBUM C
TpeboBaHnaMu denepanbHOro 3akoHa ot 27.07.2006 N2 152-03 «O nepcoHasnbHbIX AaHHbIX» Ha 06paboTKy MOMX NMepcoHasnbHbIX
AaHHbIX (B TOM 4Yncne 6MoOMeTpUYecKMx NepcoHanbHbIX AaHHbIX), B TOM YMcie TpeTbuMn nuuamun (B TOM yucne ans o6pabotkm no
nopydenuto PHKB BbaHk (MAQO), AeNCTBYOWNUMM HA OCHOBaHMU areHTCKUX AOrOBOPOB MM UHbLIX AOFOBOPOB, 3aK/IHOYEHHbLIX UMW C
PHKB BaHk (MAO), Kak C MCnonb3oBaHMEM CpeAcTB aBToMaTtu3auumu, Tak 1M 6e3 Mcnonb3oBaHWSA TakuX CpeacTs. [ato ceoe
corfnacme Ha COBeplUeHMe chneaylowmx Aenctsui: cbop, 3anmucb, cucTeMaTMsauuio, HaKOMJIEHWe, XpaHeHWe, YTOYHEHue
(obHOBNEHME, U3MEHEHWE), U3B/IEYEHNE, UCNONb30BaHMe, 6NoKNpOBaHue, obesnnumBaHne, yaaneHne, YHUUTOXEHME, a TakXe Ha
nepepadvy (pacnpoctpaHeHue, npefocTaBieHne, AOCTYN) TPeTbUM Anuam (B TOM uncne ang obpabotkm no nopyyvyeHuio PHKB BaHk
(NAO), AelCTBYIOWMM Ha OCHOBaHMM areHTCKMX AOrOBOPOB MW MHbBIX AOrOBOPOB, 3akto4YeHHbIX Mn ¢ PHKB BaHk (MAQ)) mounx
nepcoHasbHbIX AaHHbIX, KoTOpble coaepxaTcs B AaHHOM AHkeTe, a TaKxe
B MHbIX NO/ly4aeMbIX OT MEeHS AOKYMEHTaX U CBeAeHUsX B paMkax [loroBopa KOMMIeKCHoro obcnyxueanua u MNpasun. Hactoswee
cornacve npefocTaBAsSeTCs MHOW ANA ueneln NpoABMXKEHUS Ha PbiHKE (B TOM YMCNe MyTeM OCYLeCTBAEHUS NPAMbIX KOHTaKTOB CO
MHOM C MOMOLbIO CPeACTB CBSA3M, BKKOYAs MOYTOBblIE OTMNpaBfieHus, TenedOHHYIO CBSA3b, 3/IEKTPOHHbIE CpeAcTBa CBSA3WM, B TOM
yncne SMS-coobuweHuns, hakCMMUAbHYO CBSI3b M Apyrve cpeacTtsa cBsA3n) npoayktoB (ycnyr) PHKB BaHk (IMAO), coBMeCTHbIX
npoayktoB PHKB BaHk (MAO) wn TpeTbuMx nuu, nNpoaykToB (ToBapoB, paboT, ycnyr) TpeTbuMX vy, AENCTBYHOLWNX
Ha OCHOBAHWM areHTCKUX AOrOBOPOB UM UHbIX AOrOBOPOB, 3akatodeHHbIX nMu ¢ PHKBE BaHk (MAO).
HacTtosilwee cornacve npeaocTaBAsSeTCA MHOK C MOMEHTa MOAMMCAaHMS HacToswer AHKEeTbl Ha BeCb CPOK MOEN >KU3HW.
NcnonHeHne MHOO cBOMX 0653aTenbCTB No JJOroBopy KOMMIEKCHOrO 06CnyxuMBaHUA NMbo npekpalleHme ykasaHHoro [lorosopa He
npekpawawoT Aencrtenme Hacrosuwero cornacus. O6paboTka M XpaHeHue nepcoHanbHbIX AaHHbIX OyaeT oCyLWwecTBAATbCA
B TeYyeHWe BCEro Cpoka AeNCTBMS HacTosAlero cornacusa. HacTosiwee cornacMe MOXeT 6biTb OTO3BaHO MHOK MOCPeACTBOM
Hanpasnenns B PHKB BaHk (MAQO) nucbMeHHOro yseaoMfieHus 06 OT3biBE COrnacus 3akasHbiM MUCbMOM C yBeAOMJSIeHUeM
0 BPyYeHUn Nnbo Bpy4veHO SIMYHO MOA MOAMNUCL YNOSIHOMOYEHHOMY npeacTaBuTento baHka. [JoCTOBEPHOCTb COOBGLUEHHBIX MHOMO
CcBeAeHMN NOATBEPXAA0.
4. HacToswnM fJato CBoe corflacve Ha nposefeHne ayamosannucu TenedoHHbIX NeperoBopoB Mexay MHoil u baHkoM. HacToswum
NnpuM3Hatl, 4YTO  YyKasaHHble ayauos3anumcu  MoryT ObiTb  WCMOAb30BaHbl B  CyAe B KayecTBe  [0OKa3aTenbCTB
B COOTBETCTBMW CO cTaTbel 55 MpakgaHCKOro npoueccyanbHoro kogekca Poccuiickon ®epepaunm.
5. Hactosawwum pawo cBoe cornacme PHKB bBaHnk (MAO) Ha nonyyeHue Moero KpeauTHOro otyeTa, ChHOpPMUMPOBAHHOIO
Ha OCHOBaHWM MOEeW KpeaAUTHOM wuctopum B BHOpPO KpeauTHbIX WCTOpUI B COOTBETCTBMM C  deaepanbHbiM  3aKOHOM
oT 30.12.2004 r. N2 218-®3 «O KpeaWUTHbIX WCTOPUSX» C LeNnbld MNpoBepkn Moeh 651aroHageXHoOCTU W OUEHKM
KpeamMToCcnocobHOCTH.
3anonHsiercs npu cornacum KnneHra (Kak npm nepBnyHoM o6paiyeHny, Tak u npm o4yepegHoM rnocse nepsuyHoro)*>3
YnonHomoumnsato PHKB BaHk (MAO) B pamkax [oroBopa KOMMIEKCHOro o6cnyXwuBaHWs WCMNONb30BaTb B KayecTBe HoMepa
TenedoHa ans obmeHa coobweHnsmm ¢ baHkoM, B TOM yucne B pamkax paboTbl C cMCTEMaMW AUCTAHLMOHHOMO AOCTyna u/wnun npu
obcnyxuBaHun B noapasaeneHnsax baHka B paMkax 3/1eKTPOHHOro AOKYMeHToo60poTa C MCMOIb30BAHMEM 3N1EKTPOHHOW NOANUCH,
HOMep Moero MobunbHoro TenedgoHa
+7 (nanee - [loBepeHHbIt HOMep MOBUNbHOro TenedoHa).
MpuHMMaO WM cornawarcb C TEM, YTO BCe OAHOpa3oBble naponu (yHukanbHble Koabl-noaTBepxaeHus) un SMS-coobueHns
C MUCMO/Ib30BaHMEM CUCTEM AUCTAHUMOHHOrO A0CTyna U u/vnun nNpun o06CnyXuBaHMM B paMKax 3NEKTPOHHOro AoKyMeHToobopoTa C
MCMONb30BaHNEM 3N1EKTPOHHON noanucu 6yayT HanpaBnsTbCs MHe BaHKOM WCKAYMTENbHO Ha yKasaHHbI [JJoBepeHHbI HoMep
MobunbHoro tenedoHa.
3anonHsiercs npu cornacum KnneHra (Kak npm nepBnyHOM o6paljeHnu, Tak u npy odepegHoM rnocsie nepsmyHoro)*>*
Hactosiwmm npegnarato (aenato ogepty) PHKB Bank (MAQ) 3akniumTb CO MHOM [loroBOp mMpeaocTaBfE€HUS U UCMOJS1b30BaHMUSA
6aHKOBCKMX pacyeTHbix kapT PHKB Bank (MAO) B nopsiake M Ha YCNoBUAX, WM3NOXEHHbIX B [paBunax npenoctaBfieHus
M ncnonb3oBaHnsa 6aHKOBCKMX pacyeTHbiX kapT PHKB Bank (MAO) (MpunoxeHne 4 k MNMpaBunam), oTKpbITb HAHKOBCKMIA cyeT Ans
COBeplleHna ornepaumMm C WUCMNONAb30BaHMEM 6aHKOBCKOW pacCyeTHOM KapTbl M NpeaocTaBUTb GAHKOBCKYH pacyeTHYK KapTy
« »,
0O653ylocb He ucnonb3oBaTb OAHKOBCKYK pacyeTHYl KapTy ANs COBEPLUEHMS oOnepauui, CBS3a@aHHbIX C OCYLUECTB/IEHUEM
npeanpuHMMaTenbCKon AeaTeNbHOCTU, B0 onepaunii, NpoTMBOpeYalLunx 3aKkoHoAaTenbCTBY Poccuiickon deaepaunm.
BaHkoBckas pacyeTHas kapta N° MHOIO nosiyyeHa haTa « »> 20 r.

3anonHsiercs npu cornacum KnneHra (kKak npm nepBnyHOM o6paljeHnu, Tak u npm o4epegHoM rnocse nepsuydHoro)*>>
Hactosiwmm npeanarato (penato odepty) PHKE bBank (MAQO) 3aknwumtb co MHoM CornaweHue 06 ocyuiecrBiieHum
3JIEKTPOHHOro AOKyMeHTo060poTa Nnpu 6aHKOBCKOM 06cny>xuBaHumn pusnueckux nuiy B nogpasaeneHmax PHKB baHk
(MAO) Ha ycnoBusx, U3M0XeHHbIX B Mopsaake OCYLLECTB/IEHUS 3/IEKTPOHHOIO AOKYMEHTO060poTa nNpn 6aHKOBCKOM 06Cy>XMBaHUK
dusmnyeckunx nuy B nogpasgenenunax PHKB bank (MAO) (MpunoxeHue 13 k Mpasunam).

Hactoswwmm npeanarato (genato odepty) PHKB Bank (MAO) 3aknunTb co MHoM CornaweHue 06 ocyuwecTBieHUMn
3JIEKTPOHHOro AOKYMeHTO060poTa nNnpu AUCTaHLMOHHOM 6aHKOBCKOM o6cny>xuBaumm dpmsnuecknx nuy B PHKB baHk

152 3anonHsieTcs npy noanucaHun AHkeTbl MpeactaButenem KnveHTa.

153 He 3anonHseTcs npu noanucaHum AHkeTbl MpeactasuTeneM KnuveHTa.
154 He 3anonHseTca npu noanucaHum AHkeTbl MpeactaBuTenem KnuneHTa.
155 He 3anonHseTcs npu noanucaHuun AHkeTbl MpeacTtaBuTeneM KnveHTa.
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(MAO) Ha ycnosusX, W3M0XeHHbIX B [opsiake OCyLWeCcTBAeHUS 3/1EKTPOHHOro [AOKyMeHToobopoTa npu AWMCTaHLUMOHHOM
6aHkoBCckOM obcnyxumBaHum dumsndeckux nuy B PHKB Bank (MAO) (MpunoxeHune 15 k MNpasunam).

MpuHMMato n cornawarch C TeEM, YTO:

- WCNOJSIb30BaHMe CreHepupoBaHHbIX BaHKOM yHuKanbHbix KO4oOB-MoATBEPXAEHUI, HanpaBnsieMblX MHe Ha [oBepeHHblli HoMep
MobunbHOro TenedoHa, a TakXe WCMonb30BaHWe COYEeTaHWs HoMepa Moel 6aHKOBCKOM pacyeTHoW kapTbl u MWH-koaa KapThbl
aBnsetca Moel [IpoCTOW 3NEKTPOHHOW MNOAMWCBID WM aHanoroM Moer COB6CTBEHHOPYYHOM MOAMUCM B COOTBETCTBUMU
c ®epepanbHbIM 3aKOHOM 0T 06.04.2011r. N2 63-P3 «O6 3/1€KTPOHHOM NOANMUCU>»;

- MpocTas 3/eKTPOHHas MNoAMUCb, MCNOJSb3yeMas B paMKaxX 3/IEKTPOHHOro AOKyMeHToobopoTa ANna noAnucaHus 3asiBleHun,
Pacnops»xeHuii/A0oroBopoB M UHbIX AOKYMEHTOB B (hOpMe DNEeKTPOHHbIX AOKYMEHTOB, SBMSIOWMXCA OCHOBaHWEM Ansa odopMaeHns
6aHKOBCKUX MPOAYKTOB/COBEpLUEHNS  Ofepauuii/3akiioueHnsi, U3MeHeHUs, pacTOpXeHWs AOroBOpOB, JAocCTaTodyHa Ans
NOATBEPXAEHMUA MOEro aBTOPCTBA B OTHOLIEHUN DNEKTPOHHbIX LOKYMEHTOB;

- NpoCTas 3NeKTPOHHas NMOAMUChL, UCMOJIb3yeMasa B paMKax 3/1eKTPOHHOro AOKyMeHToobopoTa, AN NOANUCAHUA MHOW cornacusa Ha
nonydyenme PHKB Bank (MAO) kpeanTHoro otyeta B BlOpo KpeaAMTHbIX UCTOPUINA, B COOTBETCTBUM C PeaepanbHbiM 3aKOHOM OT
30.12.2004 N2218-03 «O KpeAWUTHbIX UCTOPUAX», UHbIX AOKYMEHTOB B (OpMe IDNEKTPOHHbLIX AOKYMEHTOB, AOCTaTovyHa AN
NOATBEPXAEHMA MOEro aBTOPCTBA B OTHOLIEHUN DNEKTPOHHbIX LOKYMEHTOB;

- WHdOpMauMoHHble cucTeMbl BaHka obecneumBaloT noaTBepXAeHWe MNOAMHHOCTUM DNEeKTPOHHbIX AOKYMEHTOB B npouecce
XpaHeHus;

- 3/IEKTPOHHbIE AOKYMEHTbI, NOANNCaHHbIE NPOCTON 3N1EeKTPOHHON MNOAMNUCHIO C UCMOIb30BaHMEM 3NEKTPOHHOI0 AOKYMeHToo6opoTa
B MOpAAKE W Ha YCNOBUSAX, W3NOXEHHbIX B [lopsAKe OCYLIECTBEHUS 3NEKTPOHHOro AoKyMeHToobopoTa npu 6HaHKOBCKOM
obcnyxuBanmn  dusnyeckux nuy B nogpasgenenmax PHKB Bank (MAO) (Mpunoxenuve 13 k [pasunam) wu [llopsake
OCYLLIECTB/IEHMA 3/1EKTPOHHOro AOKYMeHToo60poTa Npu AUCTaHUMOHHOM 6aHKOBCKOM obcnyxuBaHum dusmyeckmx nuuy B PHKB
BaHk (MAO) (MpunoxeHue 15 k MNpaBunam), NpM3HAOTCA paBHO3HAYHbIMU AOKYMEHTaM, 0OpPMSEHHbIM Ha ByMaxHOM HocuTene
M  NOAMUCAHHbIM MOel COH6CTBEHHOPYYHOM MOAMUCHIO. DNEKTPOHHble [AOKYMEHTbl W WH@opMauus, cdopMUpOBaHHbIE,
3aNKCUPOBAHHbIE N BbIFPY>XXEHHbIE U3 aBTOMAaTM3MPOBaHHbIX cUCTeM BaHka, paccMaTpuBalOTCA MHOK B KayecTBe Hajasiexalumx
(OTHOCUMBIX, AOMYCTUMbIX, AOCTOBEPHbLIX M AOCTAaTOYHbIX) AOKA3aTeNbCTB M MOMyT CAYXWUTb MOATBEPXAAIOWMMU AOKYMEHTaMu
(AokaszaTenbCcTBaMun) Npyv pacCMOTPEHUU CMOPHbIX CUTYauuii, B TOM YucCie U B cyae.

Hactosawwmm paio nopyyeHue baHKy B nuvue ero ynosHOMOYeHHbIX PaboTHMKOB Ha oOCylecTBlieHWe OT MOero MMEeHW npu
obcnyxuBaHun B nogpasgeneHnax baHka B pamkax 3N1eKTPOHHOro AoKyMeHToobopoTa AeNcTBUI B MHMOPMALMOHHOM cucTeme
BaHka, CcBA3aHHbIX C OTKPbITUEM/3AKPbITUEM MOEWN K/IMEHTCKOM Ceccumn, BBEAEHMEM MO MOeMy BbiI6OpYy M C MOMX CNOB MapaMeTpoB
onepaumnii/6aHKOBCKUX MPOAYKTOB M3 4ucna npeanaraembix baHkom, coctaBneHmem (co3gaHueMm) 3asBneHun, PacnopskeHun um
MHBbIX [AOKYMEHTOB, ABASIOWMXCA OCHOBaHWEM AN COBEpLIEHUS MHOK onepauuii/3akitiodyeHnsi, U3MEeHeHUs, pPacTopXKeHUs
JoroBopoB 0 npepoctaBneHun 6aHKOBCKMX  MPOAYKTOB B COOTBETCTBMM C  ycnoBusiMM  [lpaBun KOMMJIEKCHOMO
06CNy>XMBaHUA/3aKT0YEHNS, U3MEHEHWS, PACTOPXEHUS AOrOBOPOB, B BUAE DNEKTPOHHbLIX JOKYMEHTOB, aBTOPCTBO B OTHOLUEHUU
KOTOpbIX MOATBEPXAAeTCs Moel MpoCTon 3/1eKTPOHHOM NOAMUCHIO.

HacTtoslee cornacme 1 nopyyeHune AeiCTBYIOT B TEYEHWE BCEro cpoka AencTems [loroBopa KOMMIEKCHOro 06CnyXuBaHums.
Hacrosiymm garo cesoe cornacne PHKB BaHk ([TAO) Ha rosydyeHue Moero KpeamTHOro otyera, CpopMUpoBaHHOro Ha OCHOBaHUM
MO€es KpeauTHOM uctopun B Bblopo KpeauTHbIX MUCTOPUIi B COOTBETCTBUM C PegepasibHbiM 3akoHOM oT 30.12.2004 N° 218-®3
«O KPEANTHBIX NCTOPUSIX>» C LIETIbIO MPOBEPKM 671arOHaAEXHOCTU M OLEHKM KPEANTOCTOCO6HOCTHM. %0

3anonHsaeTrca npu pacrop>xeHnn KimeHtom CornaweHuss 06 ocywlecTB/IEHUUN 3/IEKTPOHHOIro AOKyYMeHToo60poTa npu
6aHKOBCKOM o06cny)xmBaHun dhusudvecknx nuy B noapaspaeneHuax PHKB Bbank (MAO) (ouepegHoe obpaweHne
KnuneHta nocne nepsnyHoro)*s”

Hactosawmm npowy PHKB bBaHk ([MAO) pactoprHyTe co MHoi CornaweHue o06 ocCylecTB/IEHUU 3JIEKTPOHHOro
AOKyMeHTOoO60poTa npum 6aHKOBCKOM o06cnyxuBaHum cdusnueckux nuy B noapaspeneHnax PHKB Bank (MAO)
Ha YCNOBMAX, M3NO0XeHHbIX B [lopsaKke OCYLECTBEHUS 3N1eKTPOHHOro AoKyMeHToo6opoTa npu H6aHKOBCKOM 06CnyXunBaHuUU
dusmnyeckunx nuy B nogpasgenenunax PHKB bank (MAO) (MpunoxeHue 13 k Mpasunam).

OATA, MOANMUCH KIMEHTA

AaTa Moanucehb

SANOJTHAETCA PABOTHUKOM BAHKA

AHkeTta u NoarsepxxaeHne KnmeHta npuHaTbl, naeHTudMkauma KnuweHta nposeaeHa, noanucb BepHa.
CornaweHune 06 ocyllecTB/IEHUN /IEKTPOHHOIro AOKYMeHToo60poTa npu 6aHKOBCKOM 06cny>kmMBaHUn pusnueckmnx
nuy B noapasaeneHuax PHKB BaHk (MAO) pactoprHyTo.!58

(pnata) (AomxHocTb, ®.1.0. paboTHMka baHka) (noanuck)

156 MocneaHuit absal, 0603HaUEHHbI KYPCUBHbIM WPUDTOM, nevaTaeTcs TobKO Npu odepeaHoM obpalueHnn KnmeHTa
(nocne nepeuyHoro obpatleHuns) c uenbto nogkntodeHns 340 nuyHo KnneHTom.

157 BbIBOAUTCS Ha MeyaTb B c/lyyae pactopxeHusa CornawieHusa o6 340.

158 MpeanoxeHue neyaTaeTcs B ciyyae pactopxenus Cornawexus o6 340.
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MpunoxeHue 10%5° k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

POCCUMNCKUIN HALIMOHANBHbLIA KOMMEPYECKUI
p““G BAHK (ny6nnyHoe akumoHepHoe o6LecTBo) 3AAB/IEHME
FeHepanbHas nuueHsus LB PO ot 20.05.2015; N9 O pacTtop>keHun [lorosopa
1354 KOMIJIEKCHOro o6cny>xuBaHusa
BWK 043510607; NHH 7701105460; KM

910201001; B 00 r

k/c 30101810335100000607 B OMEPY MITY BaHka :
Poccum HauMeHoBaHue noapasgesieHus

295000, r. Cumdepononb, yn. HabepexHast UMeHU PHKBE Batk (MAO)
60-netna CCCP, a. 34
www.rncb.ru
HacTosiwum 1,

pamnans, nmsi, ot4ecTBo KaneHTa
JOKyMEHT, yA0CTOBEPSIOLUNI JINHHOCTb
KnneHTa:

Bu/A AOKYMEHTa, cepus U HOMEpP AOKYMeHTa
B imye

pamunnsi, uMsi, 0TYECTBO rpeacTaBuTesiss KnneHta
aevictByroujero (-ev) Ha oCHoBaHuu goBepeHHocT N? ot _,

JloKyMeHT, yaocToBepstomni
JINYHOCTb
npeacrasutesns Knvedra:

BnAg AOKyMeHTa, cepusa n HoMep AOKyMeHTa

ABNSASICb CTOPOHOM No [orosopy KoMmnsaekcHoro obcnyxumBaHusa dusunyeckmnx nuy PHKB Bank (IMAO) (pnanee -
Jorosopa) ot ___. .____, 3aKkoyeHHoro MHot ¢ PHKB BaHk (MAO) (nanee — baHK) nyTeM NpucoeauHeHus K
«lMpaBunam KOMMAEKCHOro 6aHkoBCKOro obcnyxmneaHua gusnyecknx nnu B PHKB baHk ([MAQO), yTBep>XAEHHbIM
lMpuka3om baHka oT - N°_ wn pencTeyloWwuM C . . , Aencreysa Ao6poBOSbHO,
npowy baHk pacToprHyTb [jorosop.

1 yBedoMmneH (-a) O TOM, 4TO pacTopxeHue [oroBopa BfiedeT 3a coboil npekpalleHve OelCTBUS BCex
3aK/I0UYEHHBIX B €ro paMKax M OeWCTBYIOLWMX Ha [aTy €ero pacTOp>XeHWsi AOroBOPOB O MpeAoCTaB/IeHUM
6aHKOBCKOr0O NMpoAyKTa, B TOM UYMC/e, I0FOBOPOB CPOYHbLIX 6AHKOBCKMX BKIaAoB. Mpun AOCPOYHOM PACTOPXKEHUU
[IOrOBOPOB CPOUHbIX 6AHKOBCKUX BK/IAA0B HAuuCMeHME W ynfaTta MpOLEHTOB OCYLIECTBAAETCA MO MOHWMKEHHOM
CTaBKe B COOTBETCTBUW C AEWCTBYIOLMM 3aKOHOAATENLCTBOM PD 1 yCNIOBMAMN YKa3aHHbIX AOFOBOPOB.

[aHHOe 3asiBNeHne COCTaBNeHO B ABYX 3K3eMNsipax, no ogHoMy Ans KnveHta u baHka.

®.1N.0. KnneHta

@.N.0. KnneHnta/npeacrasutens KnneHta

lMoannce Knnenta / npeacrasurens Aara
KnneHta

OTMETKM BAHKA
3asB/iEHME NPOBEpPeHO N NPUHATO. [IoroBOp pacToprHyT no 3asaBfeHunio KnneHta c Aatbl NpMeMa AaHHOro
3asaB/IeHns.

Moanuce rp.
@.N.0. KnneHta/npeacrasutesnsi KnueHta
yAOCTOBEPU
AO0MKHOCTb U @.U.0. paboTHuka baHka
<« » r.
noanunce M.M Aara

KoHTponupytowmin paboTHMK:

(aomkHoctb U @.U.0. KOHTpoaupyoLero paboTHmuka baHka)
< » r.

noAnuck zara

159 MpunoxeHne nobaeneHo Mpukasom N2 281 oT 06.05.2016
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MpunoxeHue 11160 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBanus dusmveckmnx nuy B PHKB Bank (MAO))»

YcnoBusa n nopsagok npenocrasneHna PHKB bank (MAO) ycnyrm no o6cny>xuBaHuio
amutnpoBaHHbiXx PHKB BaHk (IMTAO) nnn CTOPOHHUMM KPpeAUTHbIMU OpraHusaumMsaMm
6aHKOBCKUX KapT (PM3nNUYECKUX NmL C NpuMeHeHnemM nHtepHer-pecypca PHKB BaHk (IMAO)

1. TEPMUHDbI

ABTOpM3auma - (aBTOPU3AUMOHHbLIA 3arnpoc) — pas3peweHue, MpeaocTaB/iseMoe 3MUTEHTOM ANS
npoBeaeHUs onepauuMu C UCMosb3oBaHMeM KapTbl WM ee pekBU3UTOB W MNopoxaatouiee ero
0653aTenbCTBO MO WCMOJIHEHUIO MPeACTaBMEHHbIX AOKYMEHTOB, COCTABJIEHHbLIX C MCMOJSIb30BaHUEM
KapTbl. ABTOpPM3aLUMOHHbIA 3anpoc MpPOU3BOANTCS C LENblo onpeaesieHns A0CTaTodHOCTM Ha KapTte
cpeacTts, HeobxoamMbIX [lepXaTento 4SS COBepLleHUs ornepaumm C UCnosib3oBaHMeM KapTbl unm eeé
PEKBU3NTOB.

AxuenTt MpaBun - coBepweHne [aTeNblMKOM YyKa3aHHbIX B HacTosAwmx [MpaBunax AencTBun,
HanpasJ/ieHHbIX Ha Nony4deHne YCNyru u NoATBEpPXAEHMe cornacus 3akalunTb HacTosawmi Jorosop
NyTEM HaXaTua KHOMKA «0OnnaTtnTb» B NNaTeXHOM OKHe,

BaHk - POCCUNCKUMA HALUMOHAJIbHbIA KOMMEPYECKUM BAHK (ny6nvMyHoe aKuMOHepHoe
obuwecTBo).

BaHK—-3MUTEHT - baHK/CTOpOHHUI 6aHK, BbINyCTUBLINI B obpalieHme KapTy.

BaHk Poccum (LleHTpanbHbiii 6aHk Poccuiickoin depaepaumnm) — aBAsSeTCS OPUANYECKUM NIMLOM
n B cooTtBeTcTBUM C KoHcTuTyumen PO ocywectBaseT AeHexHyw 3Mmuccuto. CraTyc, uenm
OeATenbHOCTN, dYHKUMM M nonHoMouus  LleHTpanbHoro 6aHka Poccuinickon  ®deanepauumn
onpepenstoTca KoHctutyumen Poccuiickonn ®epepaunn, depepanbHbiM 3akoHOM «O LleHTpanbHOM
6aHke Poccuinckon depepaumnn (baHke Poccun)» ot 10.07.2002 N? 86-®3 u apyrumMn deaepasnbHbIMU
3aKOHaMu.

[orosop - 40roBop 0 NPeAOCTaAB/IEHUN YCNYTU «NHTEPHET-3KBAWpPUHI>»;

UHTepHeT-pecypc BbaHka - YHUBepCcanbHbIl naaTeXHbIN UHTEpHeT-pecypc baHka,
npeacTaBnsAoWMA cob0 COBOKYMNMHOCTb MHTErPUPOBAHHbLIX MPOrpaMMHO-anmnapaTHbIX U TEXHUYECKNX
cpeacte baHka, ncnonb3yembix Ans oKasaHus Ycnyru.

JINUHbIA KabuHeT - pa3gen Ha WHTepHeT-calTe TCIM, AOCTYNHbIA Tonbko KnneHTy. Bxoa B JIMYHbIN
KabuHeT 3aWmLeH TIOFMHOM U NAapoNeM, U3BECTHbIM TONbKO KNNeHTy.

Mnarte)XxxHoe OKHO - cneuuanbHblM pasgen Ha cante TCIl, ¢ NMOMOLbID KOTOPOro OCyLlecTBAseTcs
OAWH N3 3TanoB NpeaoCcTaBfieHna Ycnyru.

MpaBuna - MNpaBunna KOMMNIEKCHOro 06CNyXUBaHMS.

Mpasuna nMnatexxHbix cucreMm (panee - TMpasuna IMNC) - COBOKYMHOCTb [JOKYMEHTOB,
onpepensawowmx ycnosusa ydyactma B [1C, ocyllecTBNeHUSA MepeBoAa LEHEXHbIX CPeACTB, OKa3aHud
yCnyr nnaTeXxHom MHMpacTpyKTypbl U UHble YCNOBUS, onpeaensemble OnepaTtopoM B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuinckon degepauun.

MC - nnaTexHasa cmctemMa, y4acTHUKOM KOTODOVI asnsetcsa baHK, NPAMbIM UM KOCBEHHbIM.

Onepaumsi/onepauma onnartbl 3akasa/marexx - onepaums  6e3HanuyHoOM  onnaThl
ToBapoB/ycnyr/pabor  (3akasza), coBepwaeMas gepxatenem KapTtbl C  WUCNOJSib30BaHUEM
KapTbl/pekBnantoB KapTbl Ha cainte TCI c npuMmeHeHneM UHTepHeT-pecypca baHka.

CaunT baHka - odpuumanbHbii web-caiT BaHka B ceTn VIHTEpHET No agpecy: Www.rncb.ru

CTopoHHMM 6aHk - nwbas KpeauTHas opraHusauus, 3a uckawdeHnem PHKB Bank (MAO),
ABNAOLWANACA SMUTEHTOM HAHKOBCKMX KapT.

CyeT - KapTO4HbIN CYyeT.

CyMMa nnarexa - CyMMa, paBHas CTOMMOCTM ToBapoB/ycnyr/paboT, oOnjlayeHHbIX C
ncnonb3oBaHneM KapTbl U/mnm ee peKBU3NTOB Yepes MHTepHeT-pecypc baHka.

TCIl - TOproBO-CepBUCHOE npeanpusaTue, peanusylouwee ToBapbl (paboTbl, ycayru) yepes CBOWM
WHTEepHeT-CalT, onJsiata KOTOpbiX ocyuwectBasercs KnueHToM co cueta KapTbl, nocpeacTBoM
nHTepHeT-pecypca baHka.

160 IMpunosxenne no6asneno Ipukazom Ne 358 ot 02.06.2016
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Ycnyra - ycnyra no o6CnyXuBaHUIO 6aHKOBCKUX KapT (GU3MUYECKUX JnL, BbIMyLWEHHbIX 6aHKOM-
3MUTEHTOM, C TMNPUMEHEHWEM WHTEpHET-pecypca baHka, obecneumBaloWero BO3MOXHOCTb
OCYLLECTB/IEHNSA CeAyIoWnX onepaumi:

- npueM n obpaboTka pacnopsixxeHnit KnmeHToB Ha NepeBo/ AEHEXHbIX CPeACTB CcO cyeéTa KapThbl
B onnaTy ToBapoB (paboT, ycnyr) TCM;

- COCTaBfieHMe [OKYMEHTOB B  3/IEKTPOHHOM  Buae, MNOATBEPXAAKLWMX  NpoBeAeHue
COOTBETCTBYOLWMX onepauni.

2. OBLUME MOJIOXKEHUSA

2.1. B HacToawmx YcnoBusix cogepxartca TpeboBaHus n obssatenbcrea 3aknoueHusa Jorosopa. TekcT
HacTosAWMX YCNOBMIN pa3MelleH Ha MHTepHeT-pecypce baHka, calite baHka, B nnaTexHoMm okHe TCI1.
Ycnosua coaepxaT alpecoBaHHOe BceM pepxatenam KapT npepsioxeHuve 0O npucoeamHeHunm K
HacTosweMy lorosopy.

2.2. TlpeametoMm [loroBopa, 3aK/AK4YaeMoro nNyTeM TMpUCOeAMHEHNS K HacTOSAWMM  YCI0BUAM
nocpeacTBOM coBeplleHMs AKUenTa YCNoBUi, SBNseTCca oka3aHne baHkom Ycnayru.

2.3. baHk oka3sbiBaeT KnueHTy Ycayry B COOTBETCTBMM C TpeboBaHUSAMM HACTOSAWMX YCAOBUMN,
TpeboBaHMAMN [AEeNCTBYHOLWEro 3akoHogaTenbctBa Poccuiickon ®depepaumn wmn lMpasunammn T1C,
BHYTPEHHUMMU JOoKyMeHTamMu baHka, HOpMaMuM 3aKkoHOAATeNbCTBA WHOCTPAHHbIX [OCyAapcTB,
NMPUMEHUMbIMU K BaHKy B CWUAYy HanuMums Ha TeppuTOpUM AaHHbIX FOCYy[apcCTB CYETOB, OTKPbITbIX
BaHKOM B MHOCTpaHHbIX 6aHKax-KOppeCcnoHAEeHTax MNpW YCA0BUMW Hanuuma y baHka TexHu4deckomn
BO3MOXHOCTW AJ19 NPOBeAEHMs KaXa0M KOHKpeTHOM onepaunun no Kapte.

2.4. B paMmkax HacToawmx Ycrnosumn, Ycnyra baHkoM He okasbiBaeTcs:

- B C/lyyae WCMNOMb30BaHUS KapT MIaTeXHbIX CUCTEM, OT/IMYHbLIX OT MJIATEXHON CUCTEMBI,
YYaCTHUKOM KOTOpOM (MPSIMbIM UIM KOCBEHHbLIM) ABNsSeTCA baHk;

- B Cflyyae uCrnosib3oBaHMa KapT, BbiMyLEHHbIX K PacyeTHOMY CYETY HpPMANYECKOro nuvua u
WHAMBWAYANbHOro nNpeanpuHUMaTens;

- Mpw OTCYTCTBUM ABTOpM3aLMK;

- NpW HanMumMu 3anpeToB Ha CoBeplleHne onepauuin, YCTaHOB/IEHHbLIX AENCTBYIOWNM
3akoHoaaTenbcTtBoM P®, MNMpasunamu MNC;

- B MHbIX cny4asyx, YCTaHOBJIEHHbIX HacTosALWMMHn Ycnosusmu, OENCTBYIOWMM
3aKoHoaaTenbcTBoM PO u TpeboBaHusmu MC.

2.5. 3a okasaHHyto baHkoM Ycnyry KnneHT ynnaumsaeT baHKy KOMUCCUIO B pa3Mepe, YCTaHOB/IEHHOM
Tapudamn baHka, pa3sMelleHHbIMUM Ha MUHTepHeT-pecypce baHka wu/unu cante baHka. Komwuccus,
yCTaHOBNEHHas Tapudamm, pacCUNTbIBAETCS OT CYMMbl AeHEXHbIX CPeACTB, HanpaBaeHHbIX KnneHTom
ONs nepeduncreHns B onnaTty ToBapoB (pabot, ycnyr) TCIM (aanee — cyMMa nnartexa), BKJIIOYAETCS B
obwyto cyMMy aBTOpM3aUMOHHOrO 3anpoca, nposoaumoro no Kapte KnueHTa, wn noanexuT
yaepxaHuto 6e3 gononHuTenbHbiX pacnopsxeHun (akuenta) Knuenta co Cueta Kaptbl KnneHTta
CBepX CyMMbI nfaTexa o4HOBpeMeHHO ¢ cyMMon nnatexa. HOAC He obnaraeTtcs.

2.6. Onepauumn, NpeaycMoTpeHHblie HacTosiwmmMm MNpaBunamu, ocyllectenstoTcs baHkom B pybnsx PO
HEe3aBMCUMO OT BaslOTbl, B KOTOpon OTKpbIT CueT KapTbl KnueHTta. B cnydae ecnu BanioTta CueTa
KapTbl BaHka oTnuMuyHa oT BantTbl Poccuiickon ®epepauun, Hactosawmm KaneHT ynosHoMoumBaeT
BaHK ocCywecTBAATb KOHBEpTaAUWUID AEHEeXHbIX cpeacts B pybnam PO no kypcy baHka Ha AeHb
06paboTkn AaHHbIX MO COBEpPLUEHHOW onepauum B aBTOMaTu3MpoBaHHON cucteme baHka, He3aBUCUMO
OoT daKTMyeckon aaTbl coBeplleHus onepaumn. KoHBepTaums AeHEeXHbIX cpeacts B pybnam PO no
KapTe cTtopoHHero 6aHka ocyLlecTBASeTCS CaMUM CTOPOHHUM BaHKOM.

2.7. Hacrosawumm KnuneHT ynonHomoumsaeT baHk B cooTBeTcTBMM C PepepanbHbiM 3akoHOM «O
NepcoHanbHbIX AaHHbIX» 0T 27.07.2006 N° 152-®3 Ha obpaboTky noboin nHbopMaummn, coaepkallen
€ro nepcoHanbHble N BUOMEeTpUYeckme AaHHble, OTHOCSLWENCS K HEMY, MONYYEHHON KakK OT Hero, Tak
M OT TpETbUX NUNL, KaK C NCNOJIb30OBaHNEM CpeaCTB aBTOMaTuU3aulun, Tak n 6e3 ncnonb3oBaHUA Takux
CPeACTB, Ha coBeplleHMe creayrwwmnx aencteun: cbop, cucrtemMatTmsauuto, HakKomnJeHue, XpaHeHue,
yTouHeHue  (obHOBMEeHME, U3MeHeHue), UCnonb3oBaHue, 6nokupoBaHue, obesnuumBaHue,
YHUUYTOXEHME, a TakKXe MpaBO Ha nepepadvy (TpaHCrpaHWYHyK nepepady) TPeTbMM /MuaM ero
NePCOHaNbHbIX N BMOMETPUYECKUX AAHHbIX, B TOM 4YUC/E, HO HE UCK/OUUTENBbHO: haMUInKn, NMEHMU,
OTYeCTBa, [AaHHbIX W pEeKBU3UTOB [AOKyMeHTa (-ToB), yaoctoBepswoowme (-wmx) JIMYHOCTD,
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rpaXAaHCTBO, ATy U MEeCTO POXAEHUS, aApec perncrpaumm, GakTUUYecKuii aapec, COOBLLUEHHBIX UM
npu akuenTte MpaBus, B TOM Yncie ANs Lene:

2.7.1. OcywecTtBneHuss cBsA3n, B TOM u4ucne TenedoHHor, ¢ KrnumeHTOM ansa npenocrasBlieHus
nHdopmaumm o6 mncnonHeHnn [orosopa, paccbiiok SMS-coobuweHnii n paccbisioK Mo 3/1eKTPOHHOM
noyte B agpec KnueHTa, a Takxe Ans nepegaym MHAOOPMAUMOHHbBIX U PeKnaMHbiX coobuweHuin 06
ycnyrax baHka (B TOM 4uucne Hactosawum KnueHT gaeTr cBoe corjacve Ha Mony4vyeHue pekambl
BaHka). MNpu 3TOM KnMeHT HeceT BCe PUCKU, CBSI3@aHHbIE C TEM, YTO HanpaB/eHHble SMS-coobLeHuns
N paccblsIKN NO 21EeKTPOHHON noyTe B aapec KnneHTta CTaHyT AOCTYMHbIMWU TPETbUM NnuamM;

2.7.2. PaccnenoBaHusa CNopHbIX onepaunii n cutyaunii B pamMmkax [orosopa;
2.7.3. OcyuwecTtBneHus [JoroBopa, B TOM 4yncne 6aHKOM-3MUTEHTOM, MIATEXHbIMU CUCTEMAMMU.

2.8. baHk ocyuwecTtBnsetr 06paboTky nm xpaHeHue uHdopmaumm o KnmeHTe B TeyeHuMe BCEro cpoka
aencremsa [loroBopa, a Takxe B TeyeHume 5 (natu) nert C paTtbl npekpalleHumss obs3aTenbCTB No

Jorosopy.

2.9. B cnyyae oTcyTCcTBMS Ha MOMeEHT aBTopu3aumnm Ha Cuete KapTbl KnvMeHTa CyMMbl, AOCTaTO4YHOM
ansa nposegeHusa Onepaunn B nonb3y TCI u ynaaTtbl KoMuccun baHka B cOOTBeTCTBMM C noan. 2.5
HacTosdwmx Ycnosuii, baHKk He npuHMMaeT kK o06paboTke pacnopsixxeHne KnmneHTa Ha nepesoA
OeHeXHbIX cpeacts co cyeta KapTbel KnmnenTta B nonb3y TCI.

3. NOPAAOK NPEAOCTABJIEHUA YCNIYIN

3.1. [1na BO3MOXHOCTM COCTaB/IEHUSI pacnopsXXeHUs Ha nepesoj AeHEeXHbIX cpeactB co CueTta KapThl
KnneHta B onnaty ToBapoB (pabot, ycnyr) TCIM, KnneHTy HeobxoauMMO aKTuBupoBaTb YCAyry,
NnpeayCcMOTPEHHYIO HacToawmMMK YcnosumsaMu. AKTuBMpoBaTb Ycnyry KAMeHT MOoXeT OAHUM U3
cneayowmx cnocobo.:

- 06paTMBLLNCL C COOTBETCTBYOLWMM 3asaBneHneM B OnepaumoHHbii odumc PHKB BaHk (MAO);
- aKTUBWPOBaB YCNyry B cucreme «MHTepHeT-6aHK>»;
- aKTuBupoBaB Ycnyry B MobuibHOM MPUIOXEHUN.

AkTuBmpoBaB Ycnyry, KnmeHTt cornawwaeTcs C HaCTOAWMMM YCIOBUAMMN.

3.2. CocTaBneHmne pacnopsiXeHns Ha nepeBoa AeHeXHbIX cpeacts co Cyeta KapTbl B onsiaTy ToBapoB
(paboT, ycnyr) TCIT ocywectBnsetcsa KnmeHtom nocpeacrtsom MHTepHeT-pecypca baHka.

3.3. Haxogsack B JInuHOM kabuHeTe, KnneHT ans otnnatel ToBapa/ycnyrn/paboTbl 4ONKEH NEpENTU B
cneuManbHO NpeAHa3HaYeHHbI ANs OCYLWEeCTB/eHUs onepauun pasgen canta TCM - «[lnaTexHoe
OKHO». B pgaHHOM pasjgene TakXe pa3MelaeTcs TEeKCT HacTosawux YCnoBuiA, CyMMa KOMUCCUU,
B3MMaeMass baHKOM 3a okasaHue YCnyrm, ¢ KoTopbiMM KNMEHT AOMIKEH O03HAaKOMUTbCS A0 Hadana
odopMaeHns Ycnyrm v npoBegeHus onepaumun. B cnyyae ecnn KnneHT He cornaceH ¢ TpeboBaHMsAMU
N o06s3aTeNbCTBAMM, M3MNOXEHHbIMM B HacTosawmx Ycnosusax, Ycnyra baHKoM He npepocTaBnsieTcs,
nepexoa Ha UHTepHeT-pecypc baHka He ocylecTBnseTCS.

3.4. B OoTKpbIBLWIEMCSH MATEXHOM OKHe KnneHT 3anonHsaeT napaMeTpbl onepaunn ansa GopMupoBaHus
pacnopsXXeHns Ha nepeBoj AeHeXHblX cpeacTB co Cueta KapTbl M 3anonHsaeT HeobxoauMble nons
(HoMep cueTa nony4daTensa nnatexa, HoMep TenedoHa 1 nNpoyne HeobxoamMble ANa OnnaTbl AAHHbIE,
B 3aBMCUMOCTMK OT TpebosaHuin TCI).

3.5. MNMocne ycnewHoro BBoAa NapaMeTpoB onepaunn KnueHT 6yaeT nepeHanpaBfieH Ha MHTEepHeT-
pecypc baHka Ansa BBoAa CreaylowmMX AaHHbIX:

- HoMepa KapTbl;

- AaTbl UCTeyeHus cpoka agencteuns KapTol;

- CVC2/CVV2 koabl KapThbl;

-  uMeHu n dammnun Oepxatensa Kaptol (cardholder name);

- MHOM MHdopMaummn, Heobxoammon ans nposeaeHus Mnatexa.

B cnyuyae ecnn KNnMeHTOM He yKasaH OAMH U3 BblllenepeyncneHHblX napamMeTpoB, Ycnyra baHKkoM He
npenocrtaBnseTcs.

3.6. MnaTenblWMK NpPoBEPSIET BCE BBEAEHHbIE NapaMeTpbl U, €C/IN OHWU BEPHbI, NPOCTABMSAET OTMETKY
«0O3HaKoOMJIEH M cornaceH C YCNOBUAMWU» W HaXMMaeT KHOMKy «OnnaTuTb» Ha WHTEpPHeT-pecypce
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baHka, TeM caMbIM ocyuwlecTBngasa akuent [lpaBuna, cornawascb C ycnoBuaMM HacTodAwmx lNpasun w
BblpaXasa CBOE XeJjlaHME BOCNO/1Ib30BaTbCA yCJ'IerVI.

3.7. B uensax yMeHblleHUS BEPOSATHOCTM NPOBeAeHMS MOLEHHWYEeCKMX onepauuin C MCNosib30BaHUEM
KapTbl, BaHk BnpaBe ocCyWwecTBNSATb AOMOSIHUTENbHbIE MPOBEPKM BO3MOXHOCTM OCYLLECTBEHUS
onepauun ¢ ncnosnb3osaHnem KapTbl: BaHK MHULMMPYET BpEMEHHY0 6/I0KMPOBKY Cly4YaiHOW CYyMMbl
(ot 0,01 po 100 py6nen) Ha Cuete KapTbl KnueHTa n oTnpaBnsetr nmHdopMmauuto o 6/10KMPOBKE B
6aHk- amuTeHT KapTbl B cootBeTcTBMM C [MpaBunamn MNC Poccuitckon depepaumun. Ons nony4vyeHus
MHpopMaunmm o cymme 6510kMpoBKM KnuneHT ponkeH obpatutbcs B 6aHk-amuTeHT KapTtbl (KnueHT
nony4daer uHdopmMauuto o cymme 610KMPOBKM CnocoboM, npeaycMOTpPeHHbIM BaHKOM-3MUTEHTOM [B
Buae SMS-coobuwernnsas nmbo uHbIM cnocoboM]). [danee B npeanaraeMoM okHe K/MeHT KOppeKTHO
BBOAMT 3HaudeHue 3abnokmpoBaHHolW Ha CueTe KapTbl cyMMbl. B cnydyae ecnm paHHble yKasaHbl
BEpPHO, MNpoBepKa MNpoxXoAuT ycnewHo u KnueHTy coobuaercss, 4ToO Yy Hero ecTb BO3MOXHOCTb
nonydeHus Ycnyrw.

B cnyyae HeEKOpPpeKTHO BBEAEHHbIX 3HAUYEHW MpoBepKa CUYMTAETCA HeycrnewHow, o 4yeMm KnueHT
YBEIOMJISIETCA Ha CMeLnanbHON CTpaHule/cneumnanbHOM 3KpaHe Ha MHTEpPHET-pecypce baHka.

3abnokmpoBaHHasas CcyMMa noasexut obsa3aTenlbHOM aBTOMaTU4YecKolr pas3b/iokMpoBKe COrslacHo
cnefywowuM npasmiam:

- nocne noatBepxaeHus KIMeHTOM AaHHbIX 0 3ab6/I0KMPOBAHHOW CYMMeE - Cpa3y Xe;

- B C/ly4ae HEeKOpPPEKTHO BBEAEHHbIX PEKBU3UTOB 3HAYEHUI - MO MUCTeYeHUn 24 4yacoB nocne
OTNPaBKN COOTBETCTBYIOLWMX AAHHbIX.

3.8. [llocne noaTBepXAeHUsS MpaBUIbHOCTU BBEAEHHbIX pPeKkBM3MTOB baHK B COOTBETCTBUM C
TpeboBaHMAMN KN o0b6g3aTenbCTBaMU HaCToSIWMX YCNOBUIA ocyllecTBnsieT npmem u o06paboTky
pacnopsixeHunin KnmeHta Ha nepeBoa AEHEXHbIX cpeacTts co cyeta KapTtel B onnaTty ToBapos (pabor,
ycnyr) TCI.

3.9. Mocne npuema pacnopsixeHuss KnneHta B COOTBETCTBUMM C noan. 3.7 HacTtosiwmx YcnoBun baHk
ocyuwiecTtBnseTr npoueaypy AsTopusauun. B cnydae ycnewHon ABTOpuM3auummM CyMMa onepaunmu
6noknpyetcd 6aHKOM-a3MUTEHTOM Ha CuyeTe KapTbl M yMeHblwaeT ocTtaTtok (NMMMuT) KapTbl Ha
YKa3aHHYI0 BEJINYMHY.

3.10. Mocne nonydyeHns 6aHKOM-3MUTEHTOM noAaTeBepxaeHns oT [C o coBepweHun onepauumm c
ncnonb3oBaHneM Kaptbl 6aHK-aMUTEHT 6€3 A0ONOAHUTENbHbBIX pacrnopsXeHun KnneHta ocywectsasieT
COOTBETCTBYIOLWME ornepaumm No ChMCaHUID AeHeXHbIX cpeactB co Cyeta KapTbl B COOTBETCTBUU C
ycnosusiMu gorosopa mexay KnveHTom u 6aHKOM-3MUTEHTOM, a Takxe lMpasunamum MNC.

3.11. B cnyyae Bo3BpaTa/oTkaza OT ToBapa (pabotbl, ycnyrm) KnmeHT MoxeT obpaTuTbCs TONbKO B
cooTBeTcTBytowee TCI ong oCyLecTBNeHNs OTMEHbI onepaumu onnaTtbl 3aKasa.

3.12. baHK He HeceT OTBETCTBEHHOCTM 3a pa3Horjacus, B TOM 4YuC/e KOMMep4decKue, BO3HMKLIME
mexay KnueHtom n TCM u/vnm CTOPOHHMM 6aHKOM, B TOM 4uC/e 3a pasHoriacusl, CBsi3aHHble C
HM3KUM KayecTBOM ToBapa wmnm obcnyxmsaHma TCI. baHK He HeceT OTBETCTBEHHOCTM 3a ToBapbl
(paboTbl, ycnyru), npegocrassieHHble KnneHTy cooTBeTcTBytowmm TCI1.

4. BOSMOXHOCTU MHTEPHET-PECYPCA BAHKA

4.1. Ha wnHTepHeT-pecypce, cante baHka u B nnatexHom okHe TCM KnueHTaM npeaocTaBnsieTcs
BO3MOXXHOCTb O3HAKOMUTLCS C TEKCTOM HacCTOALWMX YCIOBUNA.

4.2. WHTepHeT-pecypc baHka npepocTtaBngaetr KnmeHTy BO3MOXHOCTb B rpouecce nosyyeHumsa Yciyru
OCYLLECTBNSATb COCTaBfIEHME pacnopsKeHWii Ha nepeBoj AeHeXHbiX cpeAcTB co Cueta KapTbl B
onnaTty ToBapoB (pabot, ycnyr) TCI.

5. NIPABA NN OBA3AHHOCTU CTOPOH
5.1. baHk BnpasBe:

5.1.1. OTtkasaTtb B npepocrasneHnn Ycnyru no JOrosopy, B BbINOJIHEHUWN pacnopshxeHunsa KnuneHTta B
OAHOCTOpPOHHEM nopsake wn 6e3 06bACHEHUS MNPUYMH, NO OCHOBaHWSAM, MpeayCMOTPEHHbIM
OENCTBYIOWMM 3aKoHohaTenbCtBoM P®, B ToM uucie degepanbHbiM 3akoHOM «O MpOTMBOAENCTBUM
neranusaumm (OTMbIBAHMIO) [AOXOAOB, MONYYEHHbIX MPECTYynHbIM NyTeM, U @GUHAHCUPOBAHUIO
Teppopusma» ot 07.08.2001 N2 115-03.

5.1.2. TpeboBaTb oT KnneHta cobnogeHuns ycnosun Jorosopa u onnatbl ycnyr baHka.
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5.1.3. YcraHaBnmMBaTb W U3MeHATb (yBenu4uMBaTb, YMeHblaTb) B OAHOCTOPOHHEM MopsaKe
OorpaHu4yeHns No onepaumsiM C UCMONb30BaHMEM WHTepHeT-pecypca baHka, ykasaHHble B noan. 2.4
HacTosAWMX YCNOBUW, B paMKax AenCTBylLwero 3akoHogaTenbctBa P®. WMHdopmauma O AaHHbIX
orpaHuyeHmsx pasmellaeTtcs baHkoMm Ha canTe baHka 1 B nnaTtexHoMm okHe TCI.

5.1.4. Onpegensitb @YHKUMOHA/NILHOCTb, [AOCTYMHYIO Ha WHTEpHeT-pecypce baHka, onpepenatb
nepedeHb TCIM, ycnyru (ToBapbl, paboTbl) KOTOPblE BO3MOXHO OMNATUTb C MWCMNO/b30BaHUNEM
WHTEpHeT-pecypca baHka.

5.1.5. BnokunpoBaTb [OCTYyNn K WHTepHeT-pecypcy baHka, a TakXe He WCMNOAHATb pacrnopsXeHus
KnuneHTta, noctynuBwuMe B bBaHK nocpeacTBOM WHTepHeT-pecypca baHka, [0 BbIACHEHUS
obcToaTenbCcTB, B C/y4yae:

- HeHagnexauwero ncnonHeHms KnneHtom o6s3aTenbCTB U3I0XKEHHbIX B Mpasunax;

- O06HapyXeHus UM BO3HUKHOBEHUSA MNOA03PEHMA y BaHKa O HenpaBOMEPHOCTU MPOBOAMMbIX
ornepaumuit c ncnosb3oBaHneMm KapThbi;

- BbigBNeHuss baHkoM onepauunii KnveHTa, coaepalimMx B COOTBETCTBUM C AOKYMeHTaMu BaHka
PoccunM nMpu3HaAKU COMHUTENbHBLIX OMEpauuit, CBA3aHHbIX C JfleranuMsauuent  AoxoAoB,
NoJIyYeHHbIX MPECTYMHbIM NyTeM, (pMHaHCUPOBaHMEM TeppopuaMa, NM60 onepauunii, HecyLwmx
penyTaunoHHble puckun ana baHka.

5.1.6. He mncnonHATe nopydyeHue KnueHTa, noctynueliee B baHK nocpeacTBOM WMHTEpHET-pecypca
BbaHka B ciy4yae BbISIBIEHMS Ha CTaAuWM UCMONHEeHMs nopydeHus KnueHTa ownbok, OTCYTCTBUS WM
HEMO/MIHOro YyKasaHus HeobXoAuMbIX peKBM3UTOB (AOKYMEHTOB), HECOOTBETCTBUS/MPOTUBOPEUUS
onepauunm 3akoHozaTenbCcTBy Poccuinickon @epepauun, BHYTPEeHHUM JokyMmeHTaMm bBaHka nubo
ycnosuam lNpasun.

5.1.7. YcTaHaBnuBaTb NMMUTbI U OFPaHNYEHNSA Ha KOJIMYECTBO U CYMMbl MPOBOAUMBIX onepauunn. baHk
MMEEeT MpaBO He OKa3blBaTb YC/Nyry B C/yyae, €cnm CyMMa ornepaunn rpesBbilaeT YCTaHOBJIEHHbIE
JIMMNTBI UK orpaHnydeHunsa ans cooresetcTeytowero TCI1.

5.2. BaHk o6a3yeTcs:
5.2.1. OkasbiBaTb Ycnyry B o6beMe, yCTaHOB/IEHHOM B HaCTOALWMUX YCIOBUSAX.

5.2.2. XpaHuTb 6aHKOBCKYI TalHy MO onepauusM C MUCnonb3oBaHuMeM KapTbl U CBeAEHUSM O
KnuenTte. CnpaBku nNo onepaunsaMm C ucrnosib3oBaHueM KapTbl U cBeaeHunsaM o KnneHte MoryT 6biTb
npeaocTaBfieHbl B CrAy4vasX, MNpeayCMOTPEHHbIX 3akKoHodaTenbCcTBOM Poccuiickon depepaumn U
Mpasunamn.

5.2.3. TlpouvHdopmmpoBatb [epxatensa kKapTbl O pa3Mepe B3MMaeMon Komuccmm baHka 3a
npoBeAeHne nnaTexa B COOTBETCTBMU C NoAan. 2.5. HacToAwmMx YCnoBui.

5.3. KnueHT Bnpase:

5.3.1. NepenasaTb C UCMONb30BaHMEM MHTepHeT-pecypca baHka pacnopsixeHns 6aHKy-3MUTEHTY Ha
cnmcaHme aeHexHblxX cpeacts co Cueta KapTel B onnaTty ToBapos, paboT, ycnyr, npeayCcMOTPEHHbIX
HaCTOSALWMMMN YCNOBUAMU.

5.3.2. CocTaBnATb NpeTeH3nn no onepauunsam, NposBefeHHbIM C Ucnosib3oBaHueM KapTtbl, He rno3gHee
30 (TpuAauaTtu) KaneHAapHbIX AHEW C AaTbl NpOBeAeHUs AaHHbIX onepauuii u Hanpaenate TCI.
Mpoueanypa (cnocobbl M CpPOKM) COCTaBAEHUS MNpeTeH3nn Nno onepaumsam onpegensetcs TCI
CaMOCTOATENbHO.

5.3.3. OTkasaTbCs OT NpoBeAeHMs NobbixX onepauunii Ha MHTepHeT-pecypce BaHka A0 NoATBEpPXAEHUS
NPaBUIbLHOCTU BBEAEHHbIX PEKBU3UTOB U HAXaTuUs Ha 3KPaHHOM dopMe KHOMKKM «OnnaTuTb>.

5.4. KnueHT 06a3yerca:
5.4.1. O3HaKOMUTbLCSA C TEKCTOM HACTOSALWMX YCNOBMIN A0 Havana opopMneHuns Ycayru.

5.4.2. He nepenasaTb AaHHble KapT U MHble y4YeTHble AaHHble, KOTOpble He0bXoAMMbI AN AOCTyrna B
JINYHbIN KabuHeT, TpeTbUM NMuamM.

5.4.3. B TeueHue 45 (copoka nNATW) KaneHAapHbIX AHEN C MOMEeHTa COBepLleHus onepaumu no
[oroBopy coxpaHsATb BCe [AOKYMEHTbI, CBf3aHHble C orepauuMsMm C ucrnofib3oBaHMeM KapTbl, wu
npeabABNATbL MX BaHky No ero TpeboBaHmIo.

5.4.4. PerynapHo 3HaKoMUTbCS C oduumanbHON uHdoOpMaumen, pasMewaemon Ha Cante baHka,
CcBsi3aHHOM c obcnyxumBaHmeM KnneHTa no HacTosiweMy [lorosopy.
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5.4.5. He ocywectBngatb pacuyeTbl, CBfA3aHHble C OCYLleCTBNEeHNEM I'IpeD,I'IpVIHVIMaTeJ'IbCKOﬁ
AEATENTbHOCTH.

5.4.6. He coBepwaTb C MCNO/Ab30BaHMEM OGaHKOBCKUX KapT, BbINYLWEHHbIX K cuyeTy huU3nyeckoro
nvua, OTKpbiToro B 6aHke 3a npegenamMn Tepputopum PO, BantoTHble onepauuun, CBsA3aHHble C
nepegayen MMyLecTBa M oKasaHWEM yCyr Ha TeppuTtopun Poccuiickon ®epgepauun.

5.4.7. He ocywecTBnaTb pacyeTbl C HEPE3UAEHTOM NO KPeAUTHbLIM 4OrOBOpPaM MM AOrosopam 3anma.

5.4.8. OnnauuBaTtb Ycnyrm baHka B cooTBeTCcTBUM C Tapudammn banka v Mpasun.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbl HeCyT OTBETCTBEHHOCTb 3@ HEUCNOJSIHEHME W/WUAM HeHaanexauwee WCNosIHeHne
obsizaTenbcTB No [loroBopy B COOTBETCTBMM C 3aKoHopaTtenbCcTBoM Poccuiickon ®degepaumm wu
Mpasunamu.

6.2. BaHK He HeceT OTBETCTBEHHOCTb 3@ BCE onepaunm c ucrnosnb3oBaHneM KapTbl (MU HECKONbKUX
KapT) c npuMeHeHneM MHTEpHET-pecypca baHka, coBeplléHHbIE UHLIMU (TPETBUMMK) NMUAMU C BeAoMa
nnn 6e3 BegomMa KnmeHra.

6.3. BbaHK He HeceT OTBETCTBEHHOCTM B cC/ydae, ecan wuHdbopmaumsa, nepegasaeMass npwu
NCNONb30BaHNUN UHTEpHeT-pecypca baHka, B TOM uucne o pekBusuTax KapTbl, CTaHET W3BECTHOW
WHbIM NMLaM B pe3yfbTaTe NpOoC/AyWMBAHMUSA MW NepexBaTa KaHajna COTOBOW WUn TenedoHHON CBA3M
BO BpeMs WX wucnonb3osBaHus, nubo B cnydyae nepexsBaTa BpPeAOHOCHbIMM KOMMbIOTEPHbLIMU
nporpammamu npu Beoae KAMEHTOM AaHHbIX, @ Takxe HegobpOCOBECTHOro BbINOJIHEHUS KnneHToM
YCNOBUI XpaHeHUs U ncnonb3osaHns KapTtbl, pekBu3nTos KapThbl.

6.4. baHKk He HeceT OTBETCTBEHHOCTM 3a cbom B paboTte cetn WNHTEpHET, ceTen CBA3WU, WHbIEe
TexHuyeckune cb6oun (oTKNOUEHNE/NOBPEXAEHNE IIEKTPONUTAHUSA U CeTen CBA3M, cbom NporpaMMHOro
obecneyeHns n npoBeaeHMe periaMeHTHbIX (TeXHUYecknx) paboT NpoUEeCcCUMHIoBOro LeHTpa n 6asbl
AaHHbIX baHka, TexHu4yeckme cbom B [C), BO3HMKLIME MO HE3aBUCALWMM OT baHka npuyMHaMm u
noenekwune 3a coboli HecBOeBpeMeHHOe MoJlydyeHne uau HenosiydeHme KriveHTOM yBefOMAEeHWUM
BaHka 1 BbINMCOK MO onepaumsaM, COBEPLUEHHbIM C UCNosib3oBaHueM KapTbl (Min Heckonbknx KapT) c
NpUMEHEHMEM UWHTEpHeT-pecypca baHka, a TakXe HeBbINOJIHEHME WIN HECBOEBPEMEHHOE
BbINONHEeHWe BaHKOM MHbIX ycnosui Mpasun.

6.5. baHK He HeceT OTBETCTBEHHOCTM 3a MOCNeACTBUS WCMNOSIHEHMS MOPYYEeHUM, BblAaHHbIX
HEYMNOJIHOMOYEHHbIMM JMLAMKN, B TexX Cy4dyasaX, Koraa C WCNOJIb30BaHMEM NpeayCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuiickon ®depepaumm m Hactosawmmm [NpaBunamu npouenyp baHk He mor
YyCTaHOBUTb (pakTa BblAa4Yn pacrnopsXkeHns HeynoJHOMOYEHHbIMU INLLAMMN.

6.6. BaHk He HeceT OTBETCTBEHHOCTM B cny4vae, ecnu K/MEHTOM MNpu COBEpLUEHUM oOmnepauui C
ncnonb3oBaHneM KapTbl (MNM HeckoNbkux KapT) C NpUMEHEHUEM MHTepHeT-pecypca BbaHka ykasaHbl
HeBepHble peKkBM3NTbI (HaMMeHOoBaHWe MosydaTens naaTexa, CyMMa nfaaTexa, a TaKXe WHble
napameTpbl, Heo6xoAUMble ANS OCYLLECTB/IEHMSA onepauum).

6.7. BaHKk He HeceT OTBETCTBEHHOCTM 3@ MNOCNEACTBUSI WCMOJIHEHUS PacropsiXXeHUW Aep)kaTenem
KapTbl MHOro asmuTeHTa KapTbl, KOTOPbIA NPOBOAUT aBTOPM3aL MO onepaumu.

7. CPOK AENCTBUA N NOPAAOK PACTOPXXEHUS JOFOBOPA

7.1. [JoroBop cuuTaeTca 3ak/itoyeHHbIM Mexay CTopoHaMu C paTbl npucoeavHeHuna KnueHTa K
Jorosopy nyTeM akuenTta HacToAwmMx Ycnosuin. [JoroBop JAeWCTBYET B OTHOLIEHUM KaXAoM
KOHKpEeTHOW YCyrn B OTAENbHOCTM U BCTyNaeT B CUy C MOMEHTa akuenTa HacToAawmx YCIoBun.

7.2. JoroBop B 4acTu OKasaHusa Ycnyrum AeWcTBYeT A0 MOMEHTa WMCMofHeHMS BaHkoM u KnueHToM
NPUHATbIX 06s3aTenbcTB Mo [loroBopy, a MMeHHO okasaHusi BaHkoM Ycnyru B nonHoM obbeme u
onnatbl KIMEHTOM KOMUCCMM 3a OKasaHHyto Ycnyry.

8. SAKNTIOYUTEJIbHbIE MOJTIOXXEHUA

8.1. Hactosawme YcCnoBus peryavpyroTcss WM TOJKYHOTCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumn. Bce Bonpockl, pasHornacmsa unm TpeboBaHus, BO3HMKalowme m3 [lorosopa
WIn B CBSA3M C HUM, noanexar yperyanposaHuto CTopoHamMu nytem neperoBopos.

8.2. lpwn oTcyTcTBUM cornacma cnop Mexay CTopoHamMu MoANeXuT pacCMOTpeHUuto B nopsake,
npeaycMOTPEHHOM AENCTBYIOLWMM 3aKOoHOA4ATebCTBOM PO,
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8.3. YcTynka KnneHToM cBouX npaB 1M 06g93aHHOCTel no JoroBopy He MOXeT 6bITb ocyllecTB/ieHa 6e3
npeaBapuTeNbHOro NMMCbMEHHOTO cornacusa baHka.

8.4. CTOpOHbI NPU3HAOT UCMOJIb3YEMbIE MMM MO HACTOSLLMM YC/IOBMSIM CUCTEMbI TESIEKOMMYHUKALUMNNA,
06paboTkn U xpaHeHuss MHMDOpMaLUMKM AOCTAaTOYHbIMM ANs obecneyeHnss HaaeXHon U 3pdeKTUBHOM
paboTel nNpu npueme, nepegade, obpaboTke M XpaHeHuMM uHDOpMauMM, a CUCTEMY 3aluuThbl
nHdopMaumnmn, obecneuynBarLLyO pasrpaHMyeHne AoCcTyna u wndpoBaHue, A4OCTaTOYHOW AJ1S 3aluunThl
OT HEeCaHKUWOHMPOBAHHOIO AOCTyNa, MOATBEPXAEHWS aBTOPCTBA M MOANIMHHOCTM WHGoOpMauun u
paszbopa KOHPIMKTHBLIX CUTyaunn.

8.5. lMoaTBep)AeHMEM coBeplleHus KnneHToM onepauunii C MCNofb30BaHWEM WHTEPHET- pecypca
BaHka SABNSAIOTCA 3/1EKTPOHHbIE AOKYMEHTbl (3N1EKTPOHHbIE XYPHanbl, 3/IEKTPOHHbIE MPOTOKOMbI W
T.4.), XpaHswwuecs B baHke. DNeKTPOHHble AOKYMEHTbl (3/IEKTPOHHbIE >XXYpHasbl, 3/E€KTPOHHbIE
NPOTOKO/NbI M T.A4.) MPEeAOCTaBAAlTCS BaHKOM B KayecTBe MOATBEPXAAWLWNX [OKYMEHTOB Mpu
pPaccMOTPEHUM CMOPHbIX CUTYaLMiA, B TOM YUUC/IE B CYAE.

8.6. CTOpOHbI Npu3HaKT cnocobbl 3awmnTbl MHHOPMaLnMmM, UCMonb3yemMbie baHKOM, AOCTAaTOYHbIMK AN
3aWnTbl OT HECAHKLMOHUPOBAHHOIO AOCTYMNa K CMCTEMaM, NOATBEPXAEHUSA aBTOPCTBA M MOAJIMHHOCTHU
3N1IEKTPOHHbIX AOKYMEHTOB.

8.7. CTOpOHbI MpuM3HalOT B KayecTBe eAMHOM LWKanbl BpeMeHM MockoBckoe Bpems (GMT+03:00) wu
O6FI3YIOTCFI noaaep>XxXmBatb CUCTEMHOE BpEMA CBOMUX annapaTHbIX CPpeACTB, MCMNOJIb3YEMbIX ANA pa60TbI
Ha MHTepHeT-pecypce baHka, ¢ TOYHOCTbIO A0 5 (NATN) MUHYT. MpK 3TOM ONpeaensoWnUM BpEMEHEM
ABNSIETCS TEKYLLee BPEMS MO CUCTEMHbIM YacaM annapaTHbiX cpeacTs baHka.

8.8. baHk ocyuwectBnger c¢BA3b C KAMEHTOM NO 3NEKTPOHHOM MoyTe W ApYyruM KaHanam
obcnyxunBanuss knmeHtoB baHka. Mpu 3ToM pgaton nonydeHusa KnueHtom ot baHka coobueHus
3NEeKTPOHHOM MOYTbl CYMTAETCA AaTa OTNpaBJ/ieHUs COOTBETCTBYOLWEro coobuweHus, ykasaHHas B
3N1IeKTPOHHOM MPOTOKOJIE NepeaaYn coobLeHn .

Homep TenedoHa KoHTakTHOro ueHTpa baHka: 8 800 234-27-27
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MpunoxeHue 12161 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmx nuy B PHKB Bank (MAO)»

MNMpaBuna yctaHOBKU U naMmeHeHums NMNMH-kopa kaptbl
B PHKB BaHk (MAO)

HacTosiwme MpaBuna yctaHoOBKWU U uaMeHenus MWH-koaa kapTel B POCCUMCKOM HALIMOHAIBHOM
KOMMEPYECKOM BAHKE (nybnunuyHoe akuuoHepHoe obuwectBo) (manee - MpaBwuna)
pernaMeHTUpyrT YyCNOBUA Ha3HadYeHUs U U3MEHEHUS MepCoHasbHOro MAEHTUPUKALMOHHOIO HOMepa
6aHkoBCcKOM pacyeTHoM KapTbl (aanee — MUH-kop) LdepxaTtenem KapThl.

1. OCHOBHbIE TEPMUHDI

HasHauenune NMUUH-kopa - npuceoeHune depxateneMm KapTtbl 3HaveHua NMNH-kopa. MNpepnocraBneHmne
3Ha4veHuns MNWH-kona B 3aneyataHHoM [MNH-kKOHBepTe He MOXeT ObiTb pacLEHEeHO KakK HasHadeHue
MNH-kopa. HasHaueHne T[MMH-koga nNpUMEHsIeTCa TOMIbKO NO OTHOWeHuto K KapTe Kak K
3NIEKTPOHHOMY CPEeACTBY MaTexa, He3aBucuMO OT Toro, 6biia nNmM oHa npepocTasnieHa KnueHwTy no
dakTy NepBUYHOro OTKPbITUA 6GaHKOBCKOro c4yeTa, OTKPbITOro ANs COBEpWeHus onepauun cC
ncnonb3oBaHneM 6aHKOBCKMX pacyeTHbiX KapT, Mbo 6bina npepocTaB/ieHa K paHee OTKPbITOMY
6aHKOBCKOMY CYeTY.

basoBasa ycraHoBka NMH-kopa - HasHauveHue MNMNH-kopa no KapTte, npousseneHHoe [epxaTtenem
KapTbl, no koTopon paHee Ha3HauyeHue MNH-kopa He npoBoaunocb. basosasa ycraHoBka MNH-koaa
ABNSETCS HEeOoTbeM/IEMOM 4acTblo npouecca npepoctabsneHns KapTbl, uMewowen dU3NYECcKni
HoCcuTenb, Kak noaTBepxaeHue [depxatenem KapTbl HaMepeHus coBepwaTtb onepaumn C
ncnonb3oBaHneM KapTbl, U HE NOAJIEXUT OTAEIbHON CTOMMOCTHOM OLEHKE.

N3meHeHne TWNH-kopa - HasHadeHue [MNH-koga B3aMeH paHee YCTAHOBJIEHHOrO 3HAYeHus.
N3meHeHne T[MNH-kopa sBnseTcs ycnyron, npepocraBnsemMon [epxatenam KapT Ha ycnioBusx,
YCTaHOBMEHHbIX HacTosawmMn lNMpasunamm, 1 No CTOMMOCTU, onpeaeneHHon Tapudamum baHka.

Cucrema Interactive Voice Response (ganee - Cucrema IVR) - cuctema camoobcnyxumBaHms ¢
roI0OCOBbIM MEHK KakK cocTaBnswoowas [AWCTaHUMOHHLIX KaHanoB o06CnyXuBaHus, A[AOCTynHas
JDepxaTtensam KapT npu 3BoHKe No HOMepy TenedoHa, ykaszaHHOMY Ha oduumnmanbHoMm caiTe baHka B
cetn VIHTepHeT no agpecy: www.rncb.ru.

MHble TepMWHbI KM onpegeneHusa, ucnonb3yeMmble B HacTtodwwmx [lpaBunax, MNpPUMEHSATCA B TOM
3HA4Y€eHNN, B KaAKOM OHU NCMONTb3YHOTCA B I'Ipanmax KOMMJIEKCHOIo O6CJ'IY)KVIBaHVI9|.

2. YcnoBusa Ha3zHauvyeHua NMNNH-kopa

2.1. HasHauyeHue MNNH-kopga AONYCTUMO TONMbKO MO OTHOLWEHMIO K KapTam, aMUTUPOBaHHbLIM BaHKOM,
npwn ycnoemn Hanmumna y [lepxatena Kaptol AHT.

2.2. basoBas ycraHoBka [MMH-koga pgonycTMMa TOAbKO MO OTHOWeEHUO K KapTaM, K napaMeTpam
KOTOpPbIX MPUMEHEeHa TexHosornyeckas wmoaudukaumsa, ucknovawwas nedatb [MNH-koHBepTa.
bazoBag ycrtaHoBka lNH-koaa gonyctnma epxartenem KapThl:

- B ycTpoicTtBax camoobcnyxusaHua (baHkomaTtax) baHka;
- yepes Cucremy IVR;
- B MoBbUNbHOM NpUNOXEHNN162.

2.3. WN3meHeHue MNH-koga AONYCTMMO TOJIbKO MO OTHOLWEHUIO K KapTaM, No KOTOpbIM UCX04HO 6bina
npoeeaeHa basosasa ycraHoBka NMNH-koana. U3meHeHne NMNH-koaa gonyctumo Aepxxatenem KapTbl:

- B YCTpoKCTBax camoobcnyxmnBaHus (baHkomaTax) baHka, HO He paHee 4yeM 4yepe3 10 (gecaTb)
KaneHaapHbIX AHen (BKAKYUTENbHO) C€O AHA npeabliaywero HasHaveHusa TMWH-kona
JOepxaTtenem KapTbl, 6yab To Ha3HaveHue 4depe3 basosyto ycraHoBky MNH-kopa nnbo yepes
paHee nposeneHHoe M3ameHeHune NMNH-koaa;

- B MO6UNBHOM MPUSIOXKEHUMN163.

161 MpunoxkeHne M3MeHeHO Ha ocHOBaHWM Mpukasa N2508 oT 26.06.2019
162 yHkT M3MeHeH Mpukasom N2 754 ot 27.08.2019
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2.4. 3HauveHne T[MMNH-kopa, ycTtaHaBnuBaeMoro [epxaTenem KapTbl, He MOXeT npesbiwaTb 4
(4eTblpe) cMMBOIA U AOJIHKHO COCTOATb MCKAKYUTENBHO M3 Lndp.

3. MpaBa n o6si3aHHOCTN BaHka

3.1. baHKk wuMeeT npaBo B npouecce HasHauveHuns T[MNH-koga B aBTOMATUYECKOM pexunMme
3anpawwuBaTtb MHGopMauuo, HeobxoanmMyto ans ayTeHTudukaummn epxatens KapTol.

3.2. baHKk wuMeeT npaBo B npouecce HasHauveHuns T[MNH-koga B aBTOMATUYECKOM pexunMme
3anpawwuBaTb Koabl-noaTBepxaeHus, HanpasneHHble Ha AHT Odepxartensa KapTtbl, Heobxoanmbie ans
obecneuyeHuns 6esonacHocTn onepaunm no HasHaueHuto MNH-koaa.

3.3. baHk, umeeT npaBo 3abnokmpoBaTb KapTy, N0 OTHOLWEHMIO K KOTOpPOW npoBoauTcs basosas
ycTtaHoBka MWH-koaa, B cny4dasx, ecnu 3anpawuvBaeMast nHbopMaumns, ykasaHHas B nyHkTax 3.1, 3.2
HacToswmx MNpaBunn ykazaHa HEKOPPEKTHO NM60 He COOTBETCTBYET AaHHbIM nMetrwmnmcs B baHke.

3.4. baHK uMeeT npaBo M3bATb KapTy, MO OTHOLWEHMIO K KOTOpPOW npoBoauTcs ba3oBas ycTaHOBKa
NMNH-kopa, B cny4yasax, ecnau 3anpawuBaeMas wWHdOpMauusa, ykasaHHas B nNyHktax 3.1, 3.2
HacTosawmMx MNpaBunn ykaszaHa HEKOPPEKTHO NM60 He COOTBETCTBYET AaHHbIM nMetwmnmcs B baHke.

3.5. baHK uMeeT npaBo oTkasatb [epxaTtento KapTel B HasHaueHun lMUH-kopga B cnydae, ecnu
3anpoweHHas baHkoM uwH@oOpMaums He O6bina npepocraBneHa WM 6blna  npeaocTaBsieHa
HEKOPPEKTHO.

3.6. baHK unMeeT npaBo oTkasaTb [epxaTtento KapTbl B M3MeHeHun [MNH-koga B cnydae, ecnu
OCTaToOK cpeAcTB Ha ero KapTo4yHOM cyeTe MeHblle CYyMMbl CTOMMOCTU ycnyru U3meHeHnsa MNMNH-koaa,
yCcTaHoBneHHon Tapudamm baHka, nubo B cnydyae, ecnm W3meHeHnme T[MNH-koga npoBoanTcs
JepxaTtenem KapTbl ¢ HapylweHneM TpeboBaHus, yKasaHHOro B nyHkTe 2.3 HacTtoawmx MNpasun.

3.7. BaHk o0b6a3yerca npuHuMaTb 3HaudeHue [MMH-koma, Ha3HaudeHHoro [epxaTtenem KapTbl B
COOTBETCTBUM C HacToAWMMK Npasunamu.

3.8. BaHk o06sa3yeTcs npenoctaBUTb BO3MOXHOCTb HasHaueHus [MNH-kopa [Adepxatento KapTtbl B
ycTpoiicTBax camoobcnyxmnBaHusa (baHkomaTtax), B Cucteme IVR u B MO6MIbHOM NPUNOXKEHUN 164,

4. MpaBa n o6s3aHHOCTU [eprkaTtens KapTbl

4.1. OepxaTtenb KapTbl nMeeT npaBo Ha3HauuTb Ntob6oe 3HadyeHue MUH-kopa, He NpoTuBOpevallee
TpeboBaHMAM, U3NOXEHHbLIM B NYHKTe 2.4 HacToawmx MNpaswun.

4.2. [epxaTenb nMmeet npaso nposectn basosy yctaHoBky [MMH-koga meToAamMu, yKasaHHbIMWU B
nyHkTe 2.2 Hactoawux [lpaBun. [epxaTenb cornawaeTrcs C TeM, 4YTO WCNosb30oBaHWe UM KapTbl
BO3MOXHO TOJIbKO Mocne akTtuBauumu KapTbl depe3 nposeaeHue [lepxaTtenem ycnewHon basosoi
ycTtaHoBku MNMNH-koaa.

4.3. [depxaTtenb uMeer npaBo m3MeHuTtb MNH-kog B nto60o MOMEHT, ecnnM 3TO He MPOTUBOPEYUUT
TpeboBaHMo, NpeayCMOTPEHHOMY B NYyHKTe 2.3 HacTtoawmx Mpasun.

4.4. [epxaTenb 0653yeTcs He pa3rfiawaTtb 3Ha4YeHne Ha3zHadeHHoro uMm MNMUH-koaa TpeTbuM nuuam, B
TOM yucne paboTHukam baHka npu ncnonb3oBaHmn KapTtbl, basoBoln yctaHoBke NMUH-koaa n/mnun npu
N3meHeHun MNH-kopa.

4.5. WN3MmeHeHune [MUNH-koga ocylwlecTBnsieTcs caMocTosaTenbHo [epxatenem KapTbl B YCTPOMCTBax
camoobcnyxunBaHma (6aHkoMaTax), B MO6MUIbHOM NMPUMOXEHUN B PEXUME peanbHOro BpeMeHmn o>,

5. 3ak/iloumMTesibHbIe NMOJI0XKEeHUS

5.1. baHK BnpaBe M3MeHATb B paMKax 3akoHogaTenbcTBa Poccuiickon ®epepaunm HacToswme
Mpasuna n/vnu Tapudbl baHka n ysegomnatb Oepxatens KapTbl 06 namMeHeHMsaxX nyteM nybanyHoro
oroBeLleHnsa: pasMeleHns nHpopmaumm B nogpasgeneHmax baHka n/vnu Ha oduuManbHOM canTe
BaHka B cetn NHTepHeT no agpecy www.rncb.ru.

163 MyHKkT M3MeHeH MpukasoMm N2 754 ot 27.08.2019
164 MyHKT M3MeHeH Mpukasom N¢ 754 ot 27.08.2019
165 MyHKkT M3MeHeH MpukasoMm N2 754 ot 27.08.2019
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http://www.rncb.ru/

MopsaoK BCTYMN/IEHUS B CUITY M3MEHEHUI, BHECEHHbIX B COOTBETCTBMW C HacTOSLWMM NyHKTOM [MpaBun,
npeaoycMoTpeH NyHKTOM 2.6 Pasgena 2 «[lpegMeT AOoroBopa KOMMIEKCHOro obcnyxuaHus» lMpasun
KOMMAeKCHOro o6cnyxvuBaHus.

5.2. Bo BceM, 4TO He npeaycMoTpeHo HacTtoswmmu [paBunamu, [lpaBuaamm KOMMAEKCHOrO
6aHkoBckoro obcnyxuBaHusi, CTOpOHbI PYKOBOACTBYHOTCS  3aKoHOAaTeNnbCTBOM  Poccuimnckon
denepauunu.
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MpunoxeHue 13166 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

Mopsapok ocywecTB/IEHUA J/IEKTPOHHOI0 AOKYMEHTO060poTa Nnpu 6aHKOBCKOM

obcnyxuBaHnm pmanueckunx nuy B noapasaeneimax PHKB BaHk (MAO)

Hactoswmi [lMopsgoK OCyWeCcTB/EeHUS 3J1IEKTPOHHOIro AOoKyMeHToob6opoTa npu 6HGaHKOBCKOM
obcnyxmnBaHmn dusndeckux nuy B noapasaenenmsax PHKB Bbank (MAO) (nanee - Mopsigok 340)
onpegenser nMopsAoOK OCYLWECTBIeHNS 3/1eKTPOHHOro AokyMeHToobopoTta CrtopoHamu [lorosopa
KoMMiekcHoro 6aHkoBckoro obcnyxmneanmsa dusmueckmnx nuy B PHKB bank (MAO) (nanee - [dorosop
KOMMAEKCHOro o6CnyXuBaHus), BKJOYas MNOpPsSAOK CO34aHMA M NOAMUCAHUS  SNEKTPOHHbIX
OOKYMEHTOB, B TOM 4UCAe CBSA3aHHbIX C odopMmneHneMm 6aHKOBCKMX MPOAYKTOB, 3aKJ/lO4YEeHUEM
OOroBOpOB M/nnn cosepuweHneMm onepaumii B lMNogpasgeneHmax baHka ¢ mucnonb3oBaHmeM [pocTon
3NeKTPOHHOM nognucn CTOpOH.

Hactosawwmn Mopsgaok 240 B coBOoKynHOCTU C AHKeTolr KnmeHTa, coaepxawen npensioxeHue
(ocepTy) BaHky o npucoegnHeHun k MNopsaky 340 (gnanee — AHkeTa), coctaBnsiet CornaweHue o6
OCYLUECTBJ/IEHUUN D3JIEKTPOHHOro [AOKYMeHToOo60opoTa npu 6aHKOBCKOM o06cay)XuBaHum
dusnuecknx nuy B noapaspeneinax PHKB Bank (IMAO) (panee - Cornawenue 06 340)
Mexay Y4YacTHMKAMU 3/1eKTPOHHOr0 B3aMMOAENCTBMS B COOTBETCTBMW CO CTaTbel 3 depepanbHOro
3akoHa oT 06.04.2011 N? 63-03 «O6 371eKTPOHHON NOANUCK>.

MpennoxeHne (odepta) o 3aknoveHnn CornaweHusa o6 340 npeaocrasnsieTcs KNMeHTOM Kak
B MOMEHT NepBMYHOro obpalleHms B baHk ansa 3akntodeHms [loroBopa KOMMNEKCHOro 06CcnyxXuBaHus
B COOTBETCTBMM C [lpaBuiaMnm KOMMIEKCHOro 6aHKOBCKOro o6Cny)XmBaHWs, Tak M MNpu MOBTOPHOM
obpaweHnn KnmeHta B baHk C uenblo 3akntodeHus Cornawenums o6 40 B paMkax AENCTBYHOLWEro
JoroBopa KoMMaeKCcHoro o6cnyxmBaHms.

Cornawenne 06 300 cumTaeTcsd 3akto4yYeHHbIM CTOpOHAMM C MOMEHTa NpuHATUS BaHkoMm
AHKeTbl KnueHTa, B KOTOpOM coaepXxutca npepnoxeHme (odepta) KnmeHTa 0 3akOUYEHUM
Cornawenuns o6 240, odopMneHHON B ABYX 3K3eMmnjspax, No OAHOMY Ansa kKaxaon m3 CTOpOH,
Mo ycTaHoBJSIeHHOM baHkoM ¢opMe, n nognucaHHoih KineHToM cobCcTBEHHOPYYHO. DAKT MPUHATUSA
AHKETblI NoATBEpPXAaeTcss OTMeTKoM baHka O MPUHATMKM, C yKasaHMeM AaTbl, AO/HKHOCTM WU NOAMNUCU
paboTHuka baHka.

3akndyeHne u/vmnm  ucnonHeHue CornaweHns o6 2S00 npeacrasutenem KnuvelTa,
OENCTBYOWNM OT MMeHN KnuneHTa No AOBEPEHHOCTW, B TOM 4YMCNe HOTapuanbHO YAOCTOBEPEHHOW,
He gonyckaeTcs.

1. TEPMWHBLI

B pamkax HacTtosiwero MNopsiaka NpuUMeHSaoTCs cneaytowmne TepMnHbI:

ABTOpPCTBO I3[ - NPUHAANEXHOCTb DIEKTPOHHOM MOAMUCU KOHKPETHOMY (U3MYeCcKoMy fnuy
— YYaACTHUKY DNIEeKTPOHHOro AOKYyMeHTo060poTa B KOpNopaTUBHOM MHMOPMaLMOHHON cncteme baHka.

AHKeTa-3asBNIeHue - AHKeTa-3asB/ieHne Ha npefocTtaBfeHne noTpebuTenbCcKoro KpeauTa,
cogepxallaa nHdopmaumio o 3aemwmke/3aemwmnke n Cozaemumnke.

AyTeHTudmnkauma - npoueaypa nNpOBEPKU COOTBETCTBUA YKalaHHbIX KAWMEHTOM AaHHbIX
(B TOM uucrne, HO He OrpaHnunBasiChb: AaHHbIX, npeaocTaBNeHHbIX ans
NaeHTUdMKaunmn/ycTtaHoBneHus JIMYHOCTMH, Cpeacts noaTBepXAeHUS) YHUKanbHoOMy

naeHTUdUKaTopy, npeabsaBieHHOMY WM B bBaHkK npu ocywecTtBneHuu onepaunii/odopmneHnm
6aHKOBCKMX npoayktoB B [logpa3sgeneHuax baHka Ha ycnoBuax [paBun  KOMMAEKCHOrO
obcnyxmeaHuna u B pamkax Cornawenusa no 340.

[loBepeHHbIW agpec 3/IeKTPOHHOM noutbl (Aanee - AA3I) - agpec 3N1eKTPOHHON MOYThI
KnueHTta, npeaocTtaBneHHbI UM NMYHO B BaHk npun nepBMYHOM MAKM Npu NOBTOPHOM obpalleHuun, ¢
uenb noaydyeHns ot baHka MHGOPMaUMOHHbLIX MMceM MNo 6aHKOBCKUM MpoayKTaM, MoJyyYeHUs
DNEKTPOHHbIX AOKYMEHTOB, MOJSIYYEHUS CMpPaBOK/BbINMMCOK (MPY HaNM4MM TEXHUYECKON BO3MOXHOCTHU
B baHke) u gpyron wuHdopmauumm, Hanpasnsemoin baHkoM KnueHTy. Mpu Hanuuum TexHU4YeCKOoM
BO3MOXHOCTM  CMeHa/Ha3HayeHue [JOoBepeHHOro ajpeca 3NEeKTPOHHOW  MNOYTbl  BO3MOXHO
C ucnonb3oBaHneMm [AUCTaHUMOHHbLIX KaHanoB 06CAYyXWMBAHUSA B paMKax 3aKNO4YeHHOro ¢ KnneHTom
Joroesopa Ha obcnyxmBaHne KIIMEHTOB B CUCTEME ANCTAaHUMOHHOIO AoCTyna «MHTepHeT-6aHK».

[orosop 0 npeanocraB/sieHUM 6aHKOBCKOINO NpoAaykKTa - [0roBOp, 3aK/UYEHHbIN Mexay
BaHkoM w©n KnneHTOM B paMkax [loroBopa KOMMJEKCHOro o6cCnyxXuBaHusa, Ha YCnoBuax
npeaocTaBNeHns  KOHKpeTHOro 6aHKOBCKOro MNpPOAYKTA, YCTaHOBJEHHbIX COOTBETCTBYHOLLUM
MpunoxeHnem K MNpaBuniam KOMANEKCHOrO 06CNy>XMBaHUS, U B COOTBETCTBUN C 3aaBreHneM KnueHTa.

[orosBop cTpaxoBaHMs — [0roBop, 3akstoueHHblt mexay PHKB Bank (MAO) n cTtpaxoBoi
KOMMNaHnen Ansa 3awuTbl UMYLLECTBEHHbIX MHTEPECOB KINeHTOB BaHka - dwusmndeckux nuy. Jorosop
CTpaxoBaHWUsl onpeaenseT eanHble YCI0BUA CTPaxoBaHMs M NOPSAOK B3aMOAENCTBUS CTOPOH. 1687

186 MpunoxeHne aobaeneHo Ha ocHoBaHMK Mpukasa Banka N2110 oT 16.02.2018 r. C NOCNEAHUMN U3MEHEHUSIMY,
yTBepXAeHHbIMK MNMpukasom baHka N2195 o1 22.03.2019
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3aemMmwnk/3aemwmnk m CosaemMwmk - dusnyeckoe(-me) nuuo(-a), 3aknwumsee(-une)
¢ baHkoMm KpeanTHbiil goroeop.

3awumTta MHcpopMaLMm OT HECaHKLMOHUPOBAHHOIO AOCTyNna - KOMMJEKC MeponpusaTumn,
NPOBOAMMBLIX C LUenbld NpefoTBpalleHus YTEUYKW, XWULWEHUs, yTpaTbl, HEeCaHKUMOHMPOBAHHOIO
YHUUTOXEHUNSA, UCKaXeHns, wmoamdukaunmm (noaaenkum), HeCaHKUMOHMPOBAHHOIO KOMMPOBaHMS
nHdopmauunmn, ee 6JIOKMpPOBAHUS U T. M.

UpeHTndmkKauma - COBOKYMHOCTb MEpPOMpUSATUIA MO  YCTAHOBJEHUIO OnpefesieHHbIX
3aKoHogaTenbCcTtBoM Poccuiickon ®deagepaumm CBeAeHUIM O KAMEHTaxX, WX MpeacTaBuTensx,
Bbirogonpuobpertatensx, 6eHeduuMapHbiX BRagenbuax WM MNOATBEPXKAEHUIO AOCTOBEPHOCTU 3TUX
CBeAEHWUI C MUCMOoNIb30BaHMEM OPUTMHANOB AOKYMEHTOB M (MM) Hagnexawmm obpa3soM 3aBepeHHbIX
Konun n (Unun) rocyfapCcTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

UHanBuayanbHble YyCnoBMSA - uHAMBUMAYyalbHble ycrnoBuss KpeamTHoro porosopa
No COOTBETCTBYHLLEMY BMAY NOTPEOUTENBLCKOrO KpeawuTa, COCTaB/ieHHble B BuAe Tabnuubl, dopma
KOTOpOM ycTaHoBfeHa baHkoM Poccuu, cornacoBaHHbie bBbaHkoM w©  3aeMuwmkoM/3aeMLUNMKOM
n Co3aeMLMKOM MHAMBUAYANbHO.

KapTta - 6aHkoBckasi pacyeTHass KapTa KnuveHTa, sMmTMpoBaHHasa baHKOM, 3neKTpOHHOe
CpeacTBo nJiatexa ANs COBeplleHWs ee aep)kaTenem onepauumii B npegenax CyMMbl AEHEXHbIX
CpeacTB, Haxoaawmxcs Ha ero cyete. KapTta siBnsietca cobCcTBeHHOCTbO BaHka M npepocTaBnsieTcs
B MONb30OBaHuMe JepXaTenw Ha YCoIoBusX, onpeaeneHHblx [paBunamMu  npenocTtaBneHus
n MCNoab30BaHUS 6aHKOBCKMNX pacyeTHbIX KapT POCCUINCKOro HAUMOHANBHOIO
KOMMEPYECKOIO BAHKA (nybnnyHoe akumoHepHoe obuwecteo) (lMpunoxeHne 4 Kk [MpasBunam
KOMMJIEKCHOr0 06CNy>XnBaHus).

KnueHT - peecnocobHoe dusmyeckoe nmuo (pe3maeHT uanM HepesumaeHT B COOTBEeTCTBUM
C 3aKkoHoAaTenbCcTBOM Poccuickon ®epepaumnmn), pocturwee 18 net m 3aknwoumswee ¢ baHkoM
JloroBop KOMNIeKCHOro o6cyxXnBaHus.

KnueHTtckana ceccuma - BblaesieHHasa dactb lMporpaMMHOro komrnsiekca baHka, asnswolwascs
KOpnopaTUBHOM MH(POPMaLUNOHHON CUCTEMON.

Koa-noarsep>xaeHne — cny4daliHbin umMdpoBor n/munm 6yKBEHHbLIN KOA, CreHepMpOBaHHLIN
3NEeKTPOHHO-MPOrpaMMHbIM KOMMJAEKCOM baHka M oTnpasfieHHbI KnuneHTy Ha [JOoBepeHHbIn HoMep
MobunbHOro TenedoHa npu ycnewHon wnaeHTUudukaumm KnveHTa YNO/JHOMOYEHHbLIM pPaboTHUKOM
BaHka npwu cocTtaeneHnn (Co3gaHnm) U NOANMMUCAHMN DNEKTPOHHbIX AOKYMEHTOB B KnMeHTCKON ceccuu.
Koa-noaTeepxaeHne ncnonb3yeTcss 0AHOKPaTHO A1 NOATBEPXAEHMUA onepaunn.

KpeauTHbIA [OroBOp - [A0roBOp, 3aK/IIOUYEHHbI B MUCbMEHHONM ¢opMe Mexay baHkoMm
n 3aeMwmkoMm/3aemwmnkom wun Co3aeMMKOM, B COOTBETCTBMM C KoOTopbiIM baHk o065a3yeTcs
€AVHOBPEMEHHO MPeAoCTaBUTb AEHEXHble CpeAcTBa B pasMepe M Ha yCoBMSAX, NpenyCcMOTPEeHHbIX
A0roBopoM, a 3aeMwmk ob6sa3yeTca B YCTAHOBJIEHHblE AOMOBOPOM CPOKW BO3BPaTUTb MOJTYYEHHYIO
OEHEXHY CYMMY U ynnaTuTb NPOLEHTbl Ha Hee.

KpeauTHbIN AOroBOp COCTOUT M3 06WMX YCNOBUN, YCTaHOB/IEHHbIX BaHKOM B O4HOCTOPOHHEM
nopsiake, W WHAWBUAYasNbHbIX YC/IOBWW, COMacoBaHHbIX W MNOAMMCAHHbLIX Mexay baHkom
M 3aeMLMKOM.

Knou 3n1eKTpOHHOW NOANMUCU — CouyeTaHMe YHUMKanbHOro maeHtudukatopa m Cpeactsa
noaTeepxaeHus (Koga-noareepxaenus, [MNH-kopga KapTbl), npegHa3sHadeHHOe A9 CO34aHus
MpocTon 3NeKTPOHHOM nognucn KnneHTa B paMKaX DfeKTPOHHOro AOKyMeHToobopoTa Ha YyCnoBUSX
Cornawenunsa o6 340. Kno4yoM 31eKTPOHHOM MOAMUCKA BO3MOXHO CO34aBaTb OAHY WMAM HECKObKO
3M1EKTPOHHbIX noAnucen. 168

Mo6unbHoe YCTPOMCTBO - MOOUbHLIN TenedoH (cMapTdOH) WMNM MHOE YCTPOWCTBO,
Haxogsuweecs B JIMYHOM Monb3oBaHMM KnuveHTa, wuMelowee nogkatoyeHne K MOOGUAbHOM CBA3M
M  WMHPOPMALMOHHO-KOMMYHUKALMOHHOM ceTu <«WHTepHeT», Ha KOTOpPOM YCTaHOB/AEH HOMep
TenedoHa, 3aaBfeHHbIn KnneHTOM B KadecTtBe [loBepeHHOro Homepa MobunbHoro TtenedoHa, u
NCNonb3yemoe ANs HanpasfeHus Ha Hero c Homepa baHka SMS-coobueHnit n creHepmpoBaHHbIX
BaHkoM KonoB-noAaTBepXAEHUA.

MepcoHanbHbIi MAaeHTUPUKAUNOHHbBIA HoMmep (MWUH-koa) - wWHAMBMAYANbHbIN
umcdpoBoii Koa, NpucBaMBaeMblii kaxaoin Kapre um  wucnonb3syembin KinueHtom -
AepxxateneMm Kaptbl npu coBeplieHMu onepaunii ¢ ncnonbsosaHmem Kaptol. BeegeHune MNNH-koaa
npusHaeTcsa [MpocTon 3NeKTPOoHHOM noanucbio KnueHTa u aHanorom cob6CTBEHHOPYYHOM MNOAMUCH
KnueHTa npuM CcoBeplweHMn onepauuin/3akniyeHun, U3MeHeHUM, pacTtopxeHun [Jorosopos
O npepocTtaBaeHnn 6aHKOBCKUX MPOAYKTOB/3aKAOUYEHUN, WU3MEHEHWUN, PACTOPXEHUN [OrOBOPOB,
noatBepxaeHHblXx KnueHToM - pgepxartenem KapTbl, mMocpeAcTBOM KOTOPOW BbIMOAHEH AOCTYN K
nokKanbHbIM ycTponcTeam baHka.

167 MyHkT po6asneH Mpukasom N2 398 oT 24.05.2019
168 MyHKkT M3mMeHeH Mpukasom N2 1153 oT 12.12.2019
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MnaHweTHbIA nNepcoHanbHblii kKoMnbioTep (panee - MnaHwetHbin MK) —
ncnonb3ywLWmMnca B noapasaeneHnax baHka koMmnboTep (WAM  yCTPOMCTBO), 060pyAOBaHHbIM
CEHCOpPHbIM 3KpaHOM, MNO3BONALWMA paboTaTb Kak C WUCNOSb30BaHWEM, Tak U 6e3 MCnonb30BaHMS
KnaBuaTypbl W MbllK, MOCPEACTBOM  KOTOPOro ocyulectsnserca obcnyxuBaHue KnueHTta
B KnneHTCcKoM ceccun, B TOM 4yucie AyTeHTUdUKaums n rnoaTBEPXAEHME pacrnopsiXXeHui/3asaBaeHnin
KnneHta B popMe DNEKTPOHHbIX 4OKYMEHTOB C Ucnonb3oBaHuem CpeacTts noareepxaeHusa KnveHra.

MoanuHHocTb B[] - 0O3Ha4yaeT, YTO AAHHbIA AOKYMEHT co3faH B [1porpaMMHOM KOMMJeKce
BbaHka 6e3 oTCTynAeHUs OT NPUHSTON TEXHOI0MUU.

Mpocras snekTpoHHas noanucb (panee - [Mpocras 3IM) - 3neKTpoHHas NoOAMUCH,
KoTopasi MocpeACTBOM WCMNONb30BaHUS KOAOB, Mapofiel WMAW UHbIX CPeAcTB noaTeepxaaeT dakT
dhopMMpOBaHUS NEKTPOHHOM nognucn KnMeHToM U aBASIETCS aHanoroM co6CTBEHHOPYYHOM MOAMUCK
KnueHrTa.

MoapasaneneHue baHka - CTpyKkTypHOoe noapasgeneHne baHka, oCyLlecTBAsAoLWee 0T UMEHN
baHka 6aHkoBCKkMe onepauun, MpeaycMOTpeHHble nuueH3uen LleHTpanbHOro 6aHka Poccuinckoin
®epepauunn n MNMonoxeHneM o noapasgeneHun.

CpeAacTBO noATBEpPXXAEHUSA — 3/1IeEKTPOHHOE WM MHOEe CpeacTBO, MCMonb3yemoe Ans
AyTeHTudunkaumm, noaTeepxaeHmsa (NOANMCAHUSA) DNEeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNEKTPOHHOro AoKyMeHToobopoTa Ha ycnosusax Cornawenms o6 240. CpeacTBoOM NOATBEPXAEHUS
asnsatoTca: Kog-noareepxaeHune, NNH-koa KapTel KnneHTa.

MporpaMMHbIA  KOMMJIeKC bBaHka - COBOKYMHOCTb aBTOMATM3MPOBAHHbLIX CUCTEM,
NMCNONHAEMbIX Moaynen (nporpamm), npoueanyp wm ob6bekToB, obecneumBarLWMX OCyLEeCTBIEHNE
6aHKOBCKOro 06cnyxXmnBaHus KIMEHTOB — PU3NYECKUX NNL.

YNo/IHOMOUYEHHbIN pa6botHnk bBaHka - paboTHMK  BaHKa, OCyLWecTBAAWUN
B3ammoaencteme ¢ KnmMeHToM B pamkax Hactoswero lMopsaka npu OCyWeCTBAEHUU DNEKTPOHHOro
AOoKyMeHToob60opoTa Ha ycnosusx Cornawenunsa o6 340.

YHukanbHbii naeHTudnkaTop KnmeHta - annapaTtHO-TEXHMYECKUA 0H6beKT B COYeTaHUMU
C YHMKaNbHbIMWM BeNMYMHAMM, OAHO3HAUHO CBS3aHHbLIA CO cBeaeHuMaMM KnueHTa (OAHO3HaA4YHas
npmea3ka YHuKanbHOro maeHtudumkatopa KnameHTa K nepcoHasbHbiM (B TOM 4uMC/e NacrnopTHbIM)
AaHHbIM  KnueHTa, yAoCToBepsawwWwMM NUYHOCTL KrnneHTa), onpegenswowuin paHHble KnueHTa
B lMporpaMMHOM KoMmmniekce baHka.

LlenoctHOCTb D[] - 0O3HAuyaeT, 4YTO MOC/ME ero Co3A4aHus U MNOATBEPXAEHUS DNEKTPOHHOWN
NOANUCHLIO B coAepXaHue He BHOCUNOCb HUKaKNUX U3MEHEHUN.

ONEeKTPOHHbIA AOKyMeHT (3[1) - J[AOKYMEHT B D3/MEKTPOHHONM opMe, onpeaensieMblit
B cooTBeTcTBMM C PepepanbHbIM 3akOHOM oT 27.07.2006 N¢ 149-03 «06 wHdopmauum,
MHMOPMALIMOHHBLIX TEXHOMOMNAX U O 3awmnTe nHdbopMaumm», NOANUCAHHbIN DNEKTPOHHOW MOAMUCHIO
B cooTBeTcTBMM C PegepanbHbiM 3akoHOM oT 06.04.2011 N2 63-03 «0O6 31eKTpOHHOM noanucu»
N MMELWMNN paBHY OPUANYECKYIO CUY C AOKYMEeHTaMn Ha 6yMaxKHbIX HOCUTENAX, NOAMMUCaHHbIMU
cobcTBeHHOpYy4YHOM noanucbto KnuneHta. LlenocTHOCTb, MOANMHHOCTE U KOHdUMAEHUMaANbHOCTb 3/
obecneunBaeTca cpeacTBaMM DIEKTPOHHOM NOAMUCK, 3aLMTON OT HECaHKUMOHMPOBAHHOMO AOCTyna
n cobnogeHnem ycnosuii Npasun KoMmniaekcHoro ob6cnyxunsanmsa u Cornawenmnsa o6 340.

ONEeKTPOHHbIA AOKYMEHTO060pPOT - 3/IeKTPOHHOE B3amMoAencTBne Mexay baHkoM
n KnueHtoMm B npouecce ero obcnyxmBaHma baHkoM. BeaeHwe 371eKTPOHHOrO AOKyMeHToo6opoTa
B pamkax CornaweHus o6 340 nonycTnMo ToAbKo B KnneHTckon ceccuun B MNMporpaMMHOM KOMMJiekce
baHka.

dnekTpoHHasA noaAnUCb - MHQOPMaUUSa B 3SEKTPOHHON QopMe, KoTopas npucoeauHeHa
K Apyron nHdopMaumn B anekTpoHHoON dopMe (noanucbiBaeMon mHdbopmaumm) mam mMHbiM obpasom
CBsi3aHa C Takol nHdbopMaumnen n KoTtopass MCNOAb3yeTcs ANs onpeaeneHns nuua, noanucbiBaroLLero
MHMOPMaLUIO. DNEKTPOHHAsA NoANMUCb OAHO3HAYHO YBA3bIBAeT B OAHO Lienoe coAaepXXaHue AOKYMeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOoANUCHIBaKLWEro DNEKTPOHHbIM AOKYMEeHT, W Aaenaet
HEBO3MOXHbIM W3MeHeHMe DNeKTPOHHOro AoKyMeHTa 6e3 HapyweHus MNOoAJIMHHOCTU DSIeKTPOHHOM
noAnucu.

2. NMPEAMET COMALUEHNA OB 540

HacToawmm CTOpOHbI MPULLAN K COrfTalleHUo 0 cleayoLeM.
2.1. Hactoawmm KnueHT paeTr baHky B nunue ero YnosHOMOYEHHbIX paboTHMKOB nopy4yeHune
Ha ocyLlecTBiieHMe OT MMeHn KnueHTa npu ero obcnyxmnsaHmm B lNogpasgeneHmsax baHka B pamkax
DNEeKTPOHHOro AOKyMeHToobopoTa Ha ycnoBusax CornaweHus o6 300 pencteuit B [NporpaMMHOM
KoMmnnekce baHka, CBsi3aHHbIX C OTKpbITMEM/3aKkpbiTneM KnnMeHTCKOM ceccun, BBeAeHWEM NOo Bblibopy
KnueHTta n co cnos KnneHta napamMeTpoB onepaunii/6aHKOBCKMX NPOAYKTOB U3 UYMcna npeanaraemblix
BbaHkoM, cocTaBneHueM (co3gaHueM) 3assBNeHUM M PacnopsikeHuin, npeayCMOTPEHHbIX pasaesom 4
HacTosdwero MNopsgka 340, noanucaHueMm WHAMBMAyanbHbIX YCOBUN, SIBASIOWErocss OCHOBaHWEM
Ons  coBepleHnss KnueHTOM onepauuii/3ak/iloueHnsl, W3MEeHEeHMUs, pacTopXXeHus [orosopos O
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npenoctaBneHMn 6aHKOBCKMX MNPOAYKTOB B COOTBETCTBUM C ycnoBusaMu [lpaBun KOMMNEKCHOrO
06CNyXUBaHUSA/3aKNIOYEHNS,  U3MEHEHUS, PpacTopXeHus KpeauTHbIX  AOrOBOpOB, B  BuAe
DNEeKTPOHHbIX [OKYMEHTOB, aBTOPCTBO B OTHOLWEHWM KOTOpbIX MnoaTeBepxpaetcsa [llpocton 2l
KnueHTa.

HacTosiwee nopydeHne AencTByeT B TeYeHMe BCEero Cpoka AeNCcTBMs [loroBopa KOMMIEKCHOro
obcnyxuneanus/KpeantHoro gorosopa.

2.2. ObMeH AOKyMeHTaMu Npu OCYLLECTB/IEHUM DNEKTPOHHOro AOKYMeHToo6opoTa B pamkax
CornaweHnna o6 300 ocywecrBnsercas CropoHamn 6e3 odopMneHumss AOKYMEHTOB Ha 6yMakHOM
HocuTene.

2.3. CTOpOHbI AOrOBOPUINCE O TOM, YTO:

- wnHdopMaums B 3MEKTPOHHOM Buae, nognucaHHas [lpocton 3N KnueHTa, npu3HaeTcs
DNEeKTPOHHbIM  AOKYMEHTOM, paBHO3Ha4HbIM [AOKYMEeHTYy Ha O6yMaXHOM HocuTene,
noAnncaHHOMY COHCTBEHHOPYYHON Noanucbio KnueHTa;

- wunHdopMaumsa B IMEKTPOHHOM BuAe, noanumcaHHas [pocton 3N YNOJIHOMOYEHHOro
paboTHnka baHka, NpU3HAeTcs DNeKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha
6yMaxHOM HocuTene, noAnMcaHHOMY CO6CTBEHHOPYYHOW MNOAMUCBIO YMNOJITHOMOYEHHOro
paboTHuka baHka.

2.4. CTtopoHbl npusHatT, 4To [lpoctag 31 aBngeTca A[OCTaTOMHOM ANA MNOATBEPXAEHUS
aBTtopctBa KnmeHta/YnonHoMo4yeHHOro paboTHuka baHka B OTHOLWWEHWM NOAMUCAHHbLIX DNEKTPOHHbIX
JOKYMEHTOB.

2.5. CTOpOHblI npu3HawT, 4Tto cpeacteBamu [Mpocton 3I KnueHTa ABNATCA YHUKasbHbIN
naeHtTudmkaTop B cCo4veTaHMu C Hagnexawum CpeactsoM noATBepXAeHus (B 3aBMCMMOCTM
OT MNPUMEHSEMOro nNpu CO34aHMUM U MNOAMUCAHUWM  DAEKTPOHHOINO0 AOKYMEHTa YHWKanbHOro
naeHtudukaTopa KnueHta). TpebosaHusa k CpeacrtsaM MOATBEPXKAEHUS, WCMNOMb3yeMbIM AN
co3gaHnMsa W noatTBepxAaeHusa (NoanuMcaHus) DNeKTPOHHbIX [AOKYMEHTOB, HeobxoauMmblie A1
COBepLIEHNA ornepaunin/3akiioyeHns, U3MEHEeHUs U pacTopxeHus [JoroBopoB O MNpeaocTtaBieHuun
6aHKOBCKMX NpoAayKToB/KpeanTHbIX AOrOBOPOB, YCTaHOB/eHbl BaHKOM M onpeaeneHbl B HacTosLeM
Mopsaake.

2.6. CTOpOHbI npusHaltorT, yTo DNeKTPOHHbIe OOKYMEHTHI, rnoanucaHHble
KnneHtoM/YNonHoMO4YeHHbIM paboTHMKOM baHka C wucnonb3oBaHumeM [lpoctoir 3M B pamkax
DNeKTPOHHOro AoKyMeHToo60poTa Ha ycnosuax Cornawenuns o6 340:

- yaoBneTBopsAlOT TpeboBaHWAM cAenkM B MNPOCTOA MNUCbMEHHOW ¢opMe U  BREKyT
opunanyeckne nocneacTeusi, aHasormyHble MoOCAeACTBMSAM, TMOPOXAAEMbIM CAesIKaMy,
3aK/YEHHbLIMM NYyTEM NOAMNUCAHUSA AOKYMEHTOB Ha 6yMaXKHOM HocuTene;

- paBHO3HAYHbI, B TOM 4MCNE MMET paBHYK HPUANYECKYID W [AOKasaTenbHyl Ccuny
@HaNOrM4yHbiM MO COAEpPXaHUIo W CMbICY AOKYMeHTaM Ha 6yMaXXHoOM HocuTene,
COCTaB/IEHHbIM
B COOTBETCTBMM C TpeboBaHUSAMU, MNpeabsaABASEeMbIMW K [OKYMEHTaM Takoro poja u
noannucaHHbIM COBCTBEHHOPYYHOM noanucbto KnueHTa/YNosHOMOUYEHHOro paboTHMKa
BaHka, 1 ABNAOTCS OCHOBaHMEM ANS npoBefAeHns BaHKOM onepaunit n/vnun 3akndeHus
COOTBETCTBYIOLWMX AOFOBOPOB N COBEPLUEHNSA MHbIX AEACTBUMIA MO pacnopsixkeHuto KnmeHTa,
NOpPOXAalT aHaNnormyHble UM npasa n ob6sa3aHHocTM CTOpPOH No [JoroBopy KOMMJIEKCHOro
obcnyxunsaHusa, [orosopaM O npeaoctaBneHMn 6aHKOBCKUX MNpoAykToB M KpeauTHbIM
A0roBopaM M He MOryT 6biTb OCMNOpPEHbl TO/IbKO HA TOM OCHOBaHWW, YTO 3TU AENCTBUSA He
NOATBEPXAAITCA AOKYMEHTaMM, COCTaB/IEHHbIMU Ha ByMaxXHOM HocuTene;

- MoOryT 6bITb npeacTtaBfeHbl B KadecTBe [0Ka3aTesbCTB, PaBHOCWU/IbHbIX MUCbMEHHbIM
JoKasaTenbCTBaM B Nopsake, nNpeayCcMOTPEHHOM 3aKoHOAATeNbCTBOM  Poccuimckom
®epepaumn, Npyv 3TOM AONYCTUMOCTb TakKMxX AOKa3aTe/bCTB HE MOXET OTpuMuaTbCs TONbKO
Ha TOM OCHOBaHWMK, UYTO OHM MNpefoCTaBsieHbl B BMAE DNEKTPOHHbIX AOKYMEHTOB WU
pacne4yaTtok UxX KOMuin.

2.7. CTOpPOHbI MPU3HAIOT, YTO Co3AaHHble (CoCTaBNeHHble) B KAMEHTCKON cecCun DNeKTPOHHbIE
OOKYMEHTbl CYMTAlOTCA COo34aHHbIMM  KaneHToM W He MoryT 6biTb MNpu3HaHbl He WMEKWUMn
IOPUANYECKON CU/bl TOMIbKO Ha OCHOBAHWMM TOro, 4UYTO TAKOW DNEKTPOHHbIA [OKYMEHT co3aaH
KnueHTOM He cob6CTBEHHOPYYHO, @ NpuM COAENCTBMU YMNMOSHOMOYEHHOro paboTHMKa BbaHka OT nMMmeHu
M Mo nopyyeHuio Knuenra.

2.8. CTOpOHbI MPU3HAKT, YTO MNpPM OCYLIECTB/IEHUM IDNEKTPOHHOro JAOKyMeHToobopoTa
B pamkax CornaweHus o6 340 DneKTPOHHbIN LOKYMEHT CcuYMTaeTcs MOAJIMHHbIM, eCciu OH 6bin
odopmneH n nognucan 3N KnueHta B nopsiake, ycTaHoBNeHHOM pasgenom 3 lMopsaka 240, nocne
yero nNpoBEpPeH W MNpPUHAT K UCNoSHeHMIO baHkom/mpoBepeH, nNpUHAT W nognucaH 3l
YnonHomo4yeHHoro pabotHuka baHka.

2.9. Mpn obMeHe DNeKTPOHHbIMM AOKYMeHTaMum B cooTBeTcTBMM C CornaweHuem o6 340
B KnneHTckon ceccuun B MNMporpaMMHoOM KoMmnnekce baHka obecneuynsaeTcs, B TOM YnCAe, BbiNOHEHNE
cnepyowmnx TpeboBaHui:
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1) DnekTpoHHas noanucb, MpuUMeHsieMass B COOTBETCTBMM C Hactoswumm [Nopsakom 30,
COLEepPXNUTCA B CAMOM DNIEKTPOHHOM [OKYMEHTE;

2) co3maHme wn nepegada B baHk  DNEeKTpPOHHOrO  AOKYMEHTa  OCyLWecTBAsieTcs
C ucnonb3oBaHuem lporpaMMHOro Komnsekca baHka U B CO34aHHOM M NepefaHHOM DAEKTPOHHOM
OOKYMEHTEe COAEepXWUTCA WHMOpMaumsa, yKasbiBawwas Ha Jnuo, OT UMeHW KoToporo 6bin co3paH
N nepenaH DNeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpU3HAKT, YTO WUCMONIb3YEMOE B paMKax IDNEKTPOHHOro AOKYMeHToob6opoTa
B KnuneHTckol ceccum nporpamMmHoe obopyaoBaHue W CpeacTsa, vMmerowmecs B baHke, AOCTaToOuYHbI
Ans obecrnevyeHnss HagexHoW paboTbl NMpu npueMe, nepepadvye, obpaboTke M XxpaHeHUM MHOpMaumu,
a Takxe pansa 3awmTbl MHGopMauuu, obecneduvBalowen pasrpaHuyeHue aoctyna, wudpoBaHue,
KOHTPONb LENOCTHOCTM, W cnocobbl NoATBEPXAEHUS oOnepaunmii  AOCTAaTOYHbI  ANA  3aWuThl
OT HECaHKUMOHMPOBAHHOrO A0CTyna, BHECEHUS W3MEHEHUW, TMOoATBEPXAEHUS MNOAMHHOCTU
N aBTOPCTBA DNEKTPOHHbIX AOKYMEHTOB, a TaKXe ANs pa3pelleHnss KOHMINKTHBIX CUTyaumMii Mo HUM,

2.11. CTOpOHbI MNpPU3HAKT, 4YTO IDJIEKTPOHHLIA [AOKYMEHT MOXET WMETb HeOrpaHuU4YeHHoe
KOSIMYEeCTBO 3K3eMMISPOB, B TOM YMCNE BbINOSHEHHbLIX HA MALUMHOYUTAEMbIX HOCUTENAX Pas3/IUYHOro
TMna. [Onsd co3gaHusa AOMNOJSIHUTENbHOrO 3K3eMnsjspa CywecTBylowero 3/eKTPOHHOr0 AOKYMeHTa
OCYLLEeCTBASETCS BOCNPOU3BOACTBO COAEPXAHMS AOKYMEHTa BMecCTe C DNEKTPOHHOM noanucbto. Bce
3K3eMNAsApbl DNIEKTPOHHOIO AOKYMEHTa SABASKTCA NOAJIMHHUKAMWN JAaHHOMO DNEKTPOHHOMo JOKYMEHTa.
MOANMHHUK DNEeKTPOHHOrO AOKYMEHTa CUMTaeTCsl He CYLeCTBYHOLWNM B Ciydasix, eC/in HU y KOro m3
CTOpOH He cywlecTByeT HM O4HOr0 3K3eMnsspa AaHHOro DIEKTPOHHOIro AOKYMEHTa M BOCCTAaHOBEHNE
TAKOBbIX HEBO3MOXHO.

2.12. CTOpOHbl MPU3HAKOT, 4YTO MNe4daTHas Konusa DNEeKTPOHHOro AOKYMEeHTa Ha 6yMaXHOM
HOCUTEsNle He MOXET pacLeHMBaTbCs KaK 3K3eMnasap DNeKTPOHHOro AOKYMEeHTa, a COOTBETCTBEHHO -
KaK noganHHUK. ®opMa nevyaTHOM KONMnmM DNEeKTPOHHOIo AOKYMeHTa yCcTaHaBamBaeTcs baHkoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN
ONEPALUMNN/3AKNIOYEHNN AOIroBOPOB B NOAPA3AENEHNAX BAHKA

3.1. Kpyr y4yactHukoB KnMeHTCKOM CeccuuM Mpu  OCYLUECTB/IEHUN  DNEKTPOHHOro
AOOKyMeHToo6opoTa Mexay baHkom u KnueHToM € mcnonb3oBaHmeM [lpocton 3l coctaBnsawT baHk
M KNmMeHT Ha ocHoBaHUM 3akntoyeHHoro ¢ baHkom Cornawenuns o6 340.

3.2. KnmneHT Bnpase no cBoeMy Bbi6opy coBepwuTb A06Yy0 onepauunio/BOCNONb30BaATLCA
nobbiM  6@aHKOBCKMM  MNpOAYKTOM/3akNtoumnTb Noboli  AoroBop, BO3MOXHOCTb  OCYLUECTBJ/IEHUS
KoTOopoin/npeaocrtasneHns baHKOM KOTOpOro/3akntoyeHus KoTtoporo B pamkax CornaweHus o6 340
npegycMoTpeHo [loroBopoM KoMmnaekcHoro obcnyxuBaHusa/KpeauTHbIM [0OFOBOPOM UM HACTOSLWMM
Mopsiakom 340, 3akntouMB B Nopsiake, YCTaHOBSEHHOM [paBuiaMn KOMMEKCHOro obcnyxumBaHus,
JorosBop 0 npepoctaBneHnn 6HaHKOBCKOro npoaykta/KpeAuUTHbIM AOroBOpOM Ha  YCNoBusX,
N3M10XKEHHbIX B COOTBETCTBYOWEM [NpunoxeHnun K MNpasunam KOMNAEKCHOro o6CayKXnsaHus.

3.3. Mpwn coBepweHnn onepaunm uU/mMnm 3aKIAOYEHUN, U3MEHEHUWN, pacTop)XeHun [lorosopa
0 npefocTaBneHnn 6aHKOBCKOro npoaykTta/KpeauTtHoro agoroesopa B MoapasaeneHun BaHka B paMkax
JoroBopa koMmnnekcHoro obcnyxuBaHusa/KpeautHoro gorosopa u CornaweHusa o6 300 KnuneHToMm
npeaocTaBNaeTcsd AOKYMEHT, YAOCTOBEPSIOWMA JIMYHOCTb, YCTaHOBNEHHbI 3aKOoHOA4aTeNbCTBOM
Poccuinckon ®epepaumun, a TakXkKe WHble AOKYMEHTbl, NMepedeHb KOTOpbIX onpeaenserca baHkom
B COOTBETCTBMU C TpeboBaHMAMM 3aKoHOoAATeNbCTBa Poccuiickoi Gepgepaunm, HOpMaTUBHBIMU aKTaMu
BaHka Poccuun 1 YcnosumsaMu npenocTaBiieHns KOHKpeTHOro 6aHKOBCKOro NpoaykTa.

3.4. YHuWKanbHbIMM  unaeHTUdMKaTOpamMn  KnneHTa  Kak  y4yacTHMKA  DNEKTPOHHOro
AokyMeHToO60poTa ¢ BaHkoM B KnueHTckon ceccumn saAsnswoTca Kapta u/wnu [JOBepeHHbIi HOMep
MobunbHoro tenedoHa Knumenra.

3.5. CocraBneHune (co3gaHue) wn noanucaHne KrnMeHTOM DNEeKTPOHHbIX [AOKYMEHTOB
B K/IMEHTCKOM ceccum OCyLecTBNAETCS WMCKAKYUTENbHO C Mcnosib3oBaHneM obopyaoBaHus baHka
M Npu COAencTBUM YNONHOMOYEHHOro paboTHuka BbaHka nyTeM uaeHTudukauumm KnueHTa no ero
YHUKanbHbIM  naeHtTuduKaTopaMm, C AononHutenbHon AyTeHTudwukaumen 4yepes Cpeacrea
NOATBEPXAEHUSA, @ UMEHHO:

- TWH-kopa KapTbl B noKanbHbIX YCTpoOMcTBax baHka B ciydae, ecnuM YHUKasnbHbIM

naeHTUdUKaTopoM Npu naeHtTudukaumm Knmenta B KnueHTtckoin ceccumn BbibpaHa KapTa
KnuneHTa;

- Kopa-noaTtesepxaeHus, CreHepMpoBaHHOINO M HamnpasaeHHOro baHkoOM Ha [loBepeHHbIR
HoMep MobunbHOro TenedoHa KnueHTa B cnydae, eCcnn YHuKanbHbIM MAEHTUDUKATOPOM
npu wnaeHtndukaumm Knmenta B KnumeHTckon ceccun BbibpaH [JOBEpPEHHbIN HOMep
MobunbHoro tenedoHa KnmeHra.

3.6. YNonHOMO4YeHHbI paboTHMK bBaHka B paMKax DNEeKTPOHHOro JAoKyMeHToobopoTa

Ha ycnoBusax Cornawenums o6 300 ocywecTBnsieT cieagywwmne gencteus B KnmeHTckon ceccmu ot
WMEHW 1 Mo nopyyeHuto KnmnenTta:
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3.6.1. oTKpbITUe/3aKkpbiTne KnneHTckon ceccuu;

3.6.2. 3anonHeHue 31eKTPOHHbIX HOpMynsapoB, pa3paboTaHHbiX BaHKOM AN KOpPpPEeKTHOro
BHeceHus no Bbibopy m co cnoeB KnueHTa napameTpoB onepaunin n/mnn 6aHKOBCKUX MPOAYKTOB U3
yucna npeanaraemblx baHkoM B pamkax J[loroBopa KOMMAEKCHOro O06CAy>XWBaHUA, C Lenblo
coctaBneHus (co3gaHus) OT WMMEeHM M Nno nopy4vyeHuio KnuveHTa DNEeKTPOHHbIX JAOKYMEHTOB,
npeaycMoTpeHHbIX pa3sgenom 4 HacToswero Nopsaka;

3.6.3. 3anonHeHne u npepoctaBneHne KrnmeHTy Ha O3HaAKOMJEHWEe U corflacoBaHme
NHamBMAyanbHbIX YCIOBUIA

3.7. [locne 3anosiHeHUs YNO/NHOMOYEeHHbIM paboTHMKOM bBaHka B KnueHTckon ceccumn
3NEKTPOHHbIX hopMynapos/NHaMBUAYaNbHbIX YCN0BUN, NPeAYCMOTPEHHbIX NMYHKTOM 3.6 HacTosLlero
Mopsiaka, wn dopMupoBaHmna [porpaMMHbIM KOMMJEKCOM bBaHkKa 3DneKTpoHHOro [AOKYyMEeHTa,
cofepxallero napameTpbl onepauumn/6aHKoBCKOro npoaykta/KpeanTHOro AoroBopa v SBASAOLWErocs
OCHOBaHMEM A7 MpOBEeAEHMS oOnepaumn/3akiioveHns, U3MeHEeHUs, pacTopxeHusa [oroBopa o
npenocrasneHn 6aHKOBCKOro npoaykrta/KpeantHOro gorosopa, YNOAHOMOYEHHbLIN paboTHMK baHka
B obs3aTtenbHOM nopsiake npeaocrasnseT ero KnneHTy Ans 03HaKOM/IEHUS NyTeEM:

- N3N0XeHuns OCHOBHbIX (cywecTBeHHbIX) yCnoBum npoBOANMONA
onepauun/npepocraesnsaeMoro 6aHKOBCKOro npoaykta/noanucbiBaeMbiX NHAMBMAYaANbHbIX
ycnosmin B SMS-coobueHnn, HanpaBieHHoM baHkoM Ha [JoBepeHHbI HOMep MOB6MIbHOIO
TenedoHa KnueHrTa;

-  m3noxeHumsa wHdopmaunn/NHanemnayanbHbiX YCNOBUIA, BKJ/IKOYAEMbIX B IDNEKTPOHHbIN
AOKYMeHT Ha 3awmweHHoM WEB (MHTepHeT) pecypce, A0CTyn B KOTOpbIM obecneumnmsaeTcs
Cccblikon B SMS-coobuieHnun, HanpaBneHHoM baHkOM Ha [loBepeHHbIi HoOMep MO6UbHOro
TenedoHa KnneHra;

- U3N0XeHUA WHdopMaunn/IHamBuayanbHbiX YCAOBUW, BKAKOYAEMBLIX B DNEKTPOHHbIN
OOKYMeHT, Ha lMnaHweTHoM [K.

3.8. KnueHT 0653aH BHMMATENbHO O03HAKOMUTbLCSA C NapameTpaMn onepaunm/6aHKOBCKOro
npoaykTa/VIHaMBMayanbHbIMWU YCNOBUSMW W, MNpPU YCNOBUM MX COOTBETCTBMSA Bbibopy KnueHTa u
cornacus KnueHTa c npoBoAMMOM onepauueit/sakniovaeMbiM KpeauTHbIM [OroBOpoM, MepenTn K
noaTeepXAaeHuio (NoANMCaHUID) DIEKTPOHHOIO AOKYMEHTa.

DNeKTPOHHbLIN AOKYMeHT noaTeepxaaetca (noanucbiBaetcs) KAWMEHTOM WCKAKYUTENBbHO C
ncrionb3oBaHmem [lpocton 3M, dopMmpyemMon C npuMeHeHneMm Krroya 31eKTPOHHOM NOoAMUcH,
npeacrasnsiowero cobor covetaHme YHUKanbHOro uaeHtudwukatopa un Cpeacrsa NoOATBEPXKAEHUS,
HecKoNbknMmu cnoco6amm (no Bbibopy KnmeHTta), a MMEHHO:

- no otHoweHuto Kk Kapte KnuneHta CpeacrtsoMm noaresepxaeHusa gasngetrca [MMH-koa.
®opmuposaHue Tlpocton M KnneHTa ocywecTBASEeTCAa NoCpeaCTBOM cuuTbiBaHMA KapThbl
JIOKaNbHbIM YCTPOWCTBOM (3NEKTPOHHbIM TepMuHanoMm) baHka n BBoga Ha HeM [UMH-kopa
KapThl;

- NO OTHoweHut K [loBepeHHOMY HoOMepy MobunbHoro TenedoHa KnmeHta Cpeacrtsom
noateepxaeHus asnsgetcsa Koa-noarsep)xaeHuwe, HanpaBneHHblli baHkoM Ha [loBepeHHbI
HoMep MobunbHoro TenedoHa KnueHta. dopmupoBaHue Tlpocton 3l KnueHTa
OCYLLEeCTBNAETCA: nocpeAcTBOM BBoAa Koaa-noATBepXAeHWs B COOTBETCTBYIOLLEM MeEHIo
npu nepexone no cCbiyike Ha 3awmuweHHblin WEB (MHTepHeT) pecypc; npu MCnosib30BaHUmU
MnanwetHoro MK, ¢dopmupoBaHue lpocTtor 3 KnneHTa OCylWwecTBASEeTCaS MOCpeACcTBOM
BBOAa KNMEHTOM B COOTBETCTBYHOLWIEM MEHI B 0TO6pa)kaeMoin Ha HEM Bu3yasnbHOW dopMme
34 Kopa-noaTBepXAeHUS, KOTOpbIA Hanpasnsetrca KnaneHTy Ha [loBepeHHbll HoMmep
TenedoHa.

Cpok penictBua  Koga-noaTBepXAeHMs  OrpaHuM4yeH, YCTaHaB/AMBAETCS  BHYTPEHHWMMMU
HOpPMaTUBHbLIMW AOKyMeHTaMn bBaHka. KnueHT BnpaBe oTKasaTbCA OT NOAMNUCAHUSA DNEKTPOHHOro
AJokyMeHTa B wbon MoMeHT po BBoga [MMH-koga Kaptel wnu  Kopa-noaresepxaeHus
B cooTBeTcTBYylowee MeHlo. [locne BBoga [MMH-koga Kaptel wnu  Kopga-noaTeepXAaeHus B
COOTBETCTBYlOLLEE MEHI0, onepauust Npu3HaeTcs coBeplieHHON KanmeHToOM u nmognucaHHol pocToi
30N KnuneHTa.

3.9. MNpoBepka DneKTPOHHOW NOAMUCK OCYLLEeCTBNAETCS NnyTeM npoBepkn Krtoya 31eKTPOHHOM
noanucu, npeacrasnawowero cobon nocnenoBaTeNbHOCTb, COAEPXALLYK 3HayeHWe YHWUKabHOro
naeHtndumkaTopa (NpM  yCNOBMM  HaMW4MUS  MNPUHATBIX TFOCYAAPCTBEHHbLIX W MeXAYHapOAHbIX
ctaHgapToB 6e30mMacHOCTM  3HayeHWe YHMKANbHOro uAaeHTUdMKaTOpa MNOANEXWUT YaCTUYHOMY
WndpoBaHUID), a TakxXe MpPUMEHEHHOE MNpu COo34aHUM DNEKTPOHHOM noanucu 3HadeHme CpeactsBa
noATBepXAeHus, COOTBETCTBYIOLLErO BblbpaHHOMY KnneHToM YHUKanbHOMY
naeHtudmkaTopy, npeobpazoBaHHOMY  MNpPOrpaMMHbIM  CNOCOBOM C  MNpPUMEHEHMEM  KpunTo-
WwndpoBaHUs B COOTBETCTBUM C YyTBEpXAEeHHbIMM B bBaHke npasunamMn MHOOPMALMOHHOMN
6e3onacHoCTU.

3.9.1. B cny4dae Bbibopa KnmneHToM B kayectBe Knwouya 31eKTpOHHOM noanucu [JoBepeHHOoro
HoMepa MobunbHOro TenedoHa B coyetaHnn ¢ KogoM-noaTBepXKAEHUEM:
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- TMpOM3BOAWUTCHA MpoOBEepKa AaHHbIX O ¢opMMpoBaHuMM M oTnpaBke Kopa-noarBepXaeHus
onpeaeneHHoMy KnneHTy Ha ero [JoBepeHHbI HoMep MOH6UNBHOro TenedoHa;

- NpousBOAUTCSA  MNpoBepKa JaHHbIX O BBoAe  3HadeHusa  Koaa-noarsepXkaeHUs
B COOTBETCTBYHLLEM MEHIO MpPWU Nepexoae No CCbiike Ha 3awuweHHbin WEB (MHTepHeT)
pecypc WM B COOTBETCTBYKOLLEM MeHHO B oTobpaxkaemoi Bu3lyanbHOM ¢dopme I Ha
MnaHwetHoM K B npegenax cpoka gencrems Koga-noarsepxaeHus;

- TMpOM3BOAWUTCSA MNpOBEPKa COBMaAeHWs 3HA4YeHU oTnpaBneHHoro Koaa-noaTtBepXAeHus
n BBegeHHOro KiMeHTOM B COOTBETCTBYIOLWEM MeHI Mpu repexone Mo CCblIKE Ha
3awmuerHbin WEB (MHTEpHET) pecypc uaM B COOTBETCTBYIOLLEM MEHIO B OTOOpa)kaeMoi
BU3yanbHon opme D[ Ha MnaHweTtHoM MK,

3.9.2. B cnyuyae Bbibopa KnmeHTOM B KauectBe Kituya 31eKTpOHHOM noanucn KapTbl B
coyeTtaHuu c NMMNH-koaoM:

- TMpoM3BOAWUTCS MpoBepKa AaHHbIX O KapTe, C noMowbio KOTOpoh KnmeHT nognucbiBaeT
DNEeKTPOHHbIA AOKYMEHT;

- Npou3BOAMTCS nMpoOBepKa JAaHHbIX O pe3ynbTatax nposepkun [MMNH-koga, BBEAEHHOrO
KnneHToM.

PesynbtaTtbl npoBepkn dukcupytoTca (MpOTOKONMPYKTCHA) cpeacrtsamu  [porpaMMHOro
KoMmnnekca baHka (B BUAE 3NEKTPOHHbIX >XXYPHANoB, 3AEKTPOHHbIX MPOTOKOMAOB) WM MOryT 6bITb
npeacrasfaeHbl No TpeboBaHMio Ha 6yMaKHOM HOCUTeNle UAW B IJIEKTPOHHOM BMAE MpU paspeLueHumn
CNOpPHbIX cuTyaumin mexay CTopoHamMu. [aHHbIE/BbIMNUCKN M3 3NEKTPOHHbIX XXYPHasoB/NpOTOKONOB
MOryT MCMNOSIb30BaTbCA BaHKOM B Ka4yecTBe AoKa3aTeNnbCTB B J0ObIX npoueccyasnbHbiX AeNCTBUSX.

3.10. Jlnuo, nmoanucaBliee IDJIEKTPOHHbLIN OOKYMEHT, onpenensieTcs rno ero DJIeKTPOHHOM
noanucu B 3aBMCUMOCTM OT BblibpaHHOro KnneHtoM Kntoya aneKTpoHHOM NOANUCH.

3.10.1. B cnyyae Bblbopa KnneHToM Kntoya 3/1eKTPOHHOW noanucu [oBepeHHbIM HOMEPOM
MobunbHOro TenedoHa B coyetaHmm ¢ KogoM-noaTBepxXaeHns:

- nocpeacteoMm [lporpaMMHOro Komnnekca bBaHka onpegensetrca ceaHc odopMaeHns

DNeKTPOHHbIX AOKYMEHTOB, MOAMMCaHHbIX D1EeKTPOHHON NOANMUCHID;

- nocpeactBoM [lporpaMMHOro komnnekca baHka onpegensercsas [oBepeHHbIM HOMep
MobunbHoro TenedoHa KnueHTa, Ha KoTopbli 6bln HanpasneH Koa-noaTesep)aeHue, C
NOMOLLbIO KOTOpPOro 6bi1 NognucaH DNEeKTPOHHbIM AOKYMEHT B OnpeAesieHHOM ceaHce
odopMneHns JOKYMEHTOB;

- Ha OcCHOBaHuMM [oBepeHHOro Homepa MobunbHOro TenedoHa onpegensdeTcsas KnauvewT,
KOTOPOMY MpUHaanexuT [JoBepeHHblh HOMep MO6MnbHOro tenedoHa U KOTOPLIN noanuncan
OaHHbIA DNEKTPOHHbIN AOKYMEHT.

3.10.2. B cny4dae Bbibopa KnumeHToM Knioua 3n1eKTpoHHOW noanucu KapTbl B co4yeTaHumu

c NMNH-kopoM:

- nocpeactsoMm [lporpaMMHOro Komnnekca bBaHka onpegensetrca ceaHc odopMaeHns
DNEeKTPOHHbIX AOKYMEHTOB, MOAMNMCaHHbIX D/1eKTPOHHON MOANUCHID;

- nocpenctesoM lporpaMMHoro komrisiekca baHka onpegensetca Kapta KnneHTta, ¢ noMoLwbio
KOTOpON 6bln noAnMcaH DNEKTPOHHbLIA AOKYMEHT B onpefesieHHOM ceaHce odopMeHus
OOKYMEHTOB;

- Ha ocHoBaHun KapTbl onpegendetca KnaneHT, KOToOpoMmy npuHagnexuTt KapTa,
C UCMoNb30BaHMEM KOTOPOW 6bla NOANUCAH AAHHbIA DNEeKTPOHHbIA AOKYMEHT.

3.11. MonoxuTenbHbIn pe3ynbTaT NpoBepkn baHkoM lMpocTton 3l KnneHTa noaTBepXAaeT ee
NOA/IMHHOCTb. DJIEKTPOHHbLIN AOKYMEHT cUMTaeTcs noanuncaHHbiM [poctor I, a cogepxaliasncs
B HeM MHQoOpMauusa BepHoM M oTobpaxawuwen HamepeHnsa KnueHTa nocne Toro, Kak SneKTpOHHas
noanucb NpocTaBfieHa B COOTBETCTBUMM C MeToAaMW, YCTaHOBMEHHbIMM HacTosawwuM MNopsaakom 30,
N Haanexawmm obpas3oM BKIOUYEHA HENOCPEACTBEHHO B COCTAB DNEKTPOHHOIO AOKYMEHTa.

Mocne noanncaHnMsa KnveHTOM COOTBETCTBYHOLWEr0 D/1IeKTPOHHOIO AOKYMeHTa 3asasneHue n/mnm
pacrnopshxeHue KnueHta mcnonHsaeTca BbaHKOM B COOTBETCTBMWM CO CPOKaMMu, YCTaHOB/IEHHbLIMW AN
NCMONHEHUS AOKYMEHTOB TaKOro poja 3aKkoHoAaTenbCcTBoM Poccuinckon depepaumnmn, [Lorosopom
KoMnnaeKkcHoro obcnyxxuneaHus n [Jorosopamu o npeaocTtaBsieHMn 6aHKOBCKUX NpoayKToB/KpeauTHbI
AOoroBop wucnosnHsetrcs baHkoM M KnnMeHTOM B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccuinckon
depepaunn n KpeanTHbIM 4OrOBOPOM.

3.12. B noaTBepXxaeHue coBeplueHus onepauunn/odopmieHuns 6aHKOBCKOIO
npoayKTa’/3aknouyeHns KpeamMtHoro aorosopa baHKoM MOryT coBepluaThCa ceaytolune AenNcTBUS:

- Ha MnaHweTHoOM [K oTobpaxaetcs MHMOpMauus, B KOTOPOM YyKa3blBaAlOTCS OCHOBHbIe
napaMmeTpbl NpOBEAEHHOW  onepaumu/npenoctaBneHHoro  6aHKOBCKOro  MpoaykTa,
noanucaHHble MIHAMBMAYanbHblE YCNOBUS, COAEpKallasa co3aaHHble B KIMEeHTCKOM ceccum
DNEeKTPOHHbIE AOKYMEeHTbl, mnognucaHHble [Mpocton 3N KnmeHta wn [Mpocton 3l
YnonHoMo4eHHoro pabotHuka baHka;

- Ha [loBepeHHbIi HOMep MobunbHoro TenedoHa KnneHTta Hanpasnsetrcs SMS-coobuweHne, B
KOTOPOM YKa3blBalOTCA OCHOBHble nMapaMeTpbl NPOBEAEHHOW onepauun/npesoctaBneHHoro
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6aHKOBCKOro npoaykTa/noanucaHHbiXx WMHAMBMAYANbHbIX YCNOBUM W/WAM  CCbIIKa Ha
3awmweHHbin WEB (MHTepHeT) pecypc, coaepxawuin co3gaHHble B KnMeHTCKOM ceccum
DNEeKTPOHHbIE AOKYMeHTbl, mnognucaHHble [Mpocton 3 KnmeHta wn [Mpocton 3l
YnonHoMoueHHoro pabotHuka baHka;

- Ha [OASM KnueHTa HanpaBnseTcs Konus noanucaHHoro 3[], B KOTOpPOM YKa3blBaklTCH
OCHOBHblE  MapaMeTpbl  MNpPOBEAEHHOW  onepauumu/npesoctaBneHHoOro  6aHKOBCKOro
npoaykTa/noanncanHbiXx NHAMBUAYanbHbIX YCNOBUI U/MNK CCbiIKa Ha 3awmweHHbin WEB
(MHTEepHeT) pecypc, coaepXXawuin co3gaHHble B KMEHTCKOM ceccuu DeKTPOHHbIe
OOKYMeHTbl, noanucaHHble [Mpocton 3N KnueHta u [lpoctort 2 YNOAHOMOYEHHOrO
paboTHuka BaHka.

Bce 34 poctynHbl KnueHTy ans npocmotpa B MoOGWIBHOM MpUIOXEeHUM B pasgene

«DNIEKTPOHHbIE AOKYMEHTbI».

3.13. CTOpOHbl Mpu3HaKT B KayecTBe [OCTaTOYHOrO JoKasaTenbCTBa, MpU paspeleHuu
CNopoB B Cyae, nNpeabsiBieHune pansioB DNEKTPOHHbIX AOKYMEHTOB, NMOATBEPXAEHHbIX DNEKTPOHHOM
noanucbio KnueHTta/YnonHoMmo4yeHHOro paboTtHuka baHka. CTOpOHbI MpU3HAKT, 4TO (OopMUpPYyEMbI
BaHKOM 31eKTPOHHbIN  apxuB, dukcupyrowmin  dakT co3gaHuss  DNEeKTPOHHOro0  AOKYMEHTa,
nognucaHHoro lpocton 3IM KnueHTa/YnonHoMouyeHHOro paboTHuka baHka, pe3ynbTaTbl MPOBEPKMU
Mpocton 3 KnueHTa, a Takxe uHble Aencteusa baHka v KnueHTa, Bkao4vasa nepegayvyy DNeKTPOHHbIX
OOKYMEHTOB, noanucaHHbix T[lpoctor 2I, <4BNAeTCAa HagnexaluMm gokasaTtenbCcTBoM dakTta
NoOANMCaHUA N nepepayvm DIEeKTPOHHOro AOKYMEHTa, B TOM 4ucie NpUrogHoliM Ans npeabsBieHns B
cyae npw paspelleHnn cnopos.

3.14. KnumeHT wuMeeT npaBo nMonayynmTb B baHke mnevyaTHyl KOMuUK MNOAMUCAHHOIO UM
DNEeKTPOHHOro AOKyMeHTa Ha 6yMaXXHOM HocuTene, Ha KoTopon oTobpaxalwTcsa cBeaeHUs
0 noAnMCaHUUM DEeKTPOHHOro JAokyMmeHTa [lpocton 32l KnueHta. ®opMma neyaTHOM Konwuu
DNeKTPOHHOro AOKYMeHTa yCTaHaBAuBaeTcs baHKoM.

3.15. Tlpun oTpuuaTtenbHOM pe3ynbTate nposepkn baHkoMm T[lpoctonn 3M KnneHta B
cooTBeTCcTBMM C M. 3.9 Hactoswero Mopsaka 200 obcnyxuBaHue KrnmeHTa OCYyLLECTBASETCA C
dhopMMpoOBaHNEM AOKYMEHTOB Ha 6yMaHOM HocuTesne.

3.16. B cnydyae HeBO3MOXHOCTM obcnyxmBaHna KraneHTa B paMkKax DNEKTPOHHOro
AOKyMeHToob6bopoTa Ha ycnoBusax Cornawenuna o6 200, obcnyxumnBaHme KnmeHTa OCyLLECTBASAETCS B
obuwem nopsgke, ¢ GopMMpoBaHNUEM AOKYMEHTOB Ha 6YMaxHOM HOCUTEnNE.

4. TMEPEYEHb DJ3JIEKTPOHHbIX AOOKYMEHTOB, KOTOPbIMU CTOPOHbI BIPABE
OBMEHUBATbBCA B PAMKAX JIEKTPOHHOIO AOKYMEHTOOBOPOTA

4.1. B paMkax DNeKTpPOHHOro nAokyMeHToobopoTa Ha ycnoBusasx Cornawenmss o6 340
KnueHTOM MOryT 6bITb co3aaHbl B (OpMe DNEeKTPOHHOro AOKyMeHTa W noanucaHsel [Npocton M1
KnneHta/ YnonHoMouyeHHoro pabotHmka baHka cneayrwowme 3aaBneHns/o0KyMeHTbl/40roBOpbI:

. 3asBneHne Ha OTKpbiTne 6aHKOBCKOro cYyeTa;
. 3aaBrieHne Ha OTKpbITUe 6aHKOBCKOrO BKaaa;
. 3asgBneHne 06 oTKpbITUN BAHKOBCKOWM pacYeTHOM KapThbl;
. 3asBneHne Ha NoAaKtoYeHne K cuctemMe «SMS-6aHKNHM»;
. 3aaBsieHMe Ha NepnoanyecKoe nepedymcneHne AeHexHblX CpeacTs;

4 16 3asBneHne Ha 3aKpbiTue 6GAHKOBCKOro cyeTta B COOTBETCTBMM C n. 5.2 Ycnosun
OTKpbITUS U CcoBeplieHus onepaumii no 6aHKOBCKMM Bknagam A0 BocTpeboaHusa (MpunoxeHune 1
K MpaBunam KoMNaekcHoro o6cnyxmneaHus);

4.1.7. 3asBneHne Ha 3aKkpbiThe 6aHKOBCKOrO BKjflada B COOTBETCTBMM C n. 6.2 YcnoBui
OTKpbITUS U coBeplieHUs onepaunmii no 6aHKOBCKMM Bknagam A0 BocTtpebosaHus (MNpunoxeHue 2
K Mpasunam KoMnaeKCcHoro obcnyxunsaHug) m n. 6.3 YCNOBUI OTKPbITUS U COBEpPLUEHMS onepaunii no
CpoYHbIM 6aHKOBCKMM Bknagam (MpunoxeHne 3 K MNMpaBuiaM KOMNIEKCHOro 06CyXuBaHus);

4.1.8. 3asaBneHne o6 oTkase OT MOAK/IYEHUS K cuctemMe «SMS-6aHKUHr» B COOTBETCTBUU
c n. 2.2.4 YcnoBuii NnpeaoctaBneHnsa ycayr no cucrteme «SMS-6aHkuHr» (Mpunoxenne 5 k MNpaBunam
KOMMAEeKCHOro ob6cnyxuBaHus);

4.1.9. 3aaBneHue o 6/0KMpOBKE AOCTyNa B CUCTEMY AUCTaHUMOHHOro gocrtyna «WHTepHeT-
6aHk» B COOTBETCTBMM C M. 5.5 YcnoBuin 06CNyXmMBaHUA KIMEHTOB — (PU3NYECKUX NUL, B CUCTEME
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBuiaM  KOMMJIEKCHOro
obcnyxneaHus);

4.1.10. 3agaBneHue o pa3bnoknpoBke A[OCTyNna B CUCTEMY JAUCTAHUMOHHOrO A0CTyna
«NHTEepHeT-6aHK» B COOTBETCTBMM C M. 5.6 YcnoBui o06CnyXnBaHUs KINEHTOB — HU3MYECKUX N1l B
Cncrteme guctaHumoHHoro goctyna «WHTepHeT-6aHk» (MpunoxeHue 6 Kk [paBuaaM KOMMJIEKCHOMO
obcnyxneaHus);

4.1.12. 3asBneHne Ha ynpasfeHue p[OCTYNoM B CUCTeMe [AUCTaHUMOHHOro A0cCTyrna
«NHTepHeT-6aHK» B COOTBETCTBMM N. 5.6 YcnoBuit 06CNyXmBaHUS KIMEHTOB — U3MYECKUX UL B
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cuctemMe AMCTaHUMOHHOro poctyna «WHtepHeT-6aHk» (MpunoxeHne 6 K lMpaBunaMm KOMMIEKCHOrO
obcnyxneaHus);

4.1.13. 3asBneHne o0 pacToOp>XeHUn Oorosopa Ha obcnyXmBaHMe B CUCTEME AUCTAHLMOHHOIO
poctyna «MHTepHeT-6aHK» B COOTBETCTBUM M. 8.4 YcnoBun 06CNyXMBAHUS KIMEHTOB — (PU3NYECKUX
My, B CUCTEME JAUCTaHUMOHHOro pgoctyna <«WHTepHeT-6aHk» (Mpunoxenmns 6 Kk [MpasBuiam
KOMMJIEKCHOr0 06CnyXXnBaHus);

4.1.14. 3asBneHne Ha MOAKIKYEHNE K CUCTEME AUCTAHUMOHHOro aoctyna «MHTepHeT-6aHk»
B COOTBeTCTBMM C N. 1.2 YcnoBuiA 06CNYXMBaAHUSA KIMEHTOB - QMU3NYECKUX SnL B cucTeme
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 «k [paBuiaM  KOMMJIEKCHOro
o6cnyxuBaHus);1°

4.1.15. 3agBneHuMe Ha nNepumoanyeckoe repedyncneHne AeHexHbix cpeacts «lpoueHT
OT MOCTYNNEHNIA»;

4.1.16. 3asgBneHne Ha OTMeHy NepUoaMYECKOro nepedncsieHns AeHexHblX cpeacts «lpoueHTt
OT NOCTYMNIEHNIN»;

4.1.17. 3asasneHune Ha nepeodgopmMsieHme 6aHKkoBCKOM pacyeTHOM KapThbl
(HenepcoHMdUUMPOBAHHON);

4.1.18. 3asdBneHMe Ha 3aKpbiTme 6OaAHKOBCKOro c4yeTa ANs COBEpWEHUSA ornepauuni
C UCrosib30BaHMeM 6aHKOBCKOI pacYeTHOW KapTbl; 170

4.1.19. 3asgBneHne Ha YMeHblUEeHNE IMMUTA KpeauToBaHUS;

4.1.20. 3aaBneHne Ha AOCPOYHOE noraweHne Kpeamta; 7t

4.1.21. AHKeTa-3asB/EHMNE;

4.1.22. UHamBmnayanbHble YCNOBUS;

4.1.23. JononHuTenbHoe cornaweHne K KpegutHoMy A40OroBopy;

4.1.24. 3agBneHne Ha nepeyncieHne geHexHblX CpeacTB no KpeauTHOMY AOrOBOpY;
4.1.25. 3agaBneHune Ha U3MeHeHue AaTbl aHHYUTETHOro njaaTexa No KpeauTHOMY AO0roBopy;
4.1.26. 3asgBneHne Ha npucoeamHeHue K [JoroBopy CTpaxoBaHus;

4.1.27. 3aaBneHne Ha 0TKas 0 NpucoeanHeHnn K JloroBopy cTpaxoBaHmns.”?

4.2. B paMkax DNeKTpPoOHHOro nAokyMeHToobopoTa Ha ycnoBussx Cornawenumss o6 340
KnneHTOM MOryT O6biTb CO34aHbl B (opMe DNEeKTPOHHOro AOKYMeHTa W nognucanbl lMpocton 3l
KnueHTa cnegyrowmne pacnopsiXeHus, No3BofsAoWMe OCYyLeCTBUTb NepeBos AeHEeXHbIX CpeacTB B
pamkKax npuMmeHsembix B BbaHke ¢dhopM 6e3HannyHbIX pacyeToB B COOTBETCTBUMM C dDepepasibHbiM
3aKOHOM 0T 27.06.2011 N? 161-®3 «O HauMoHabHOW MAATEXHOW CUCTEME>:

4.2.1. PacnopsieHue Ha pa3oBbi NepeBos AEHEXHbIX CPEeACTB;

4.2.3. PacnopsiXeHune Ha Nnepnoanyeckuin nepeBos AeHeXHbIX CpencTs;

4.2.4. PacnopsbkeHMe Ha nepuoanyveckMin nepeBos AEHEXHbIX CpeAcTB Mo MNpUCIaHHON
3a[0/1KEeHHOCTH;

4.2.5. PacnopsxeHne Ha nNepuOANYECKUA TMepeBo [AEHEeXHbIX CcpeacTB Mo  eAVHOMY
NAATEXHOMY AOKYMEHTY;

4.2.6. TllopyyeHne Ha OTMeHYy pacrnopsiXXeHUss Ha nNepuoanyYecKkuin nepesos AEHEeXHbIX
cpeacts.t”3

4.2.7. PacnopsixxeHue Ha NepeBo/ AEHEXHbIX cpeAcTB 6e3 oTKpbITUA cyeta.l’4

5. NPABA, OBA3AHHOCTN N OTBETCTBEHHOCTb YYACTHUKOB S3JIEKTPOHHOIO
AOKYMEHTOOBOPOTA

5.1. KnueHTt 06s3yeTcs:

a) cobntogatb KOHMUAEHUMANbHOCTb CBeAEHUN, WHGOPMAUMM U AAHHbIX, MPU3HaBaeMbIX
Mpocton M KnueHTa;

6) He pasrnawatb WM He nepegaBaTb KoMmy-1nMbo ceBedeHUs, MHMOPMAUMIO M AaHHble,
npu3HaBaemble lMpocton 3 KnuneHTa, XpaHUTb M UCMOJb30BaTb MX cnocobamm, obecnevynsatownmmMm
HEBO3MOXHOCTb X HECAHKLMOHNPOBAHHOIO MCMNOJIb30BaHUS;

B) OTBETCTBEHHOCTb 3a KoHdMaeHuManbHOCTb cpeacTB [lpoctoin DM (Kak COBOKYMHOCTMU
YHukaneHoro naeHtndunkatopa (Kapta n/mnm [oBepeHHbli HOMep MobunbHOoro tenedoHa KnueHTa)
n Cpeacrtea NOATBEPXKAEHMS) BO3/1araeTCs UCKIIOUYMTENbHO Ha KnveHTa, 4YTo 03HayaeT, B TOM 4ucne,
cnepytoulee:

- B Cny4yae komnpomeTtaumu cpeacts [pocton 3IM KnneHT o06s53aH He3amMennuTenbHO

189 MynkT no6aenen Mpukasom N© 387 oT 27.06.2018.
170 MyHKkTbl 4.1.15-4.1.18 fo6asneHsl Mpukasom N2 639 ot 07.09.2018.
1 MyHkTbI 4.1.19-4.1.20 fo6asneHsl Mpukasom N2 892 ot 11.12.2018.
172 MyHKkTbl 4.1.24-4.1.27 nobasneHbl Mpukasom N2 398 oT 24.05.2019.
173 MyHKkT n3mereH Mpukasom N¢ 553 ot 01.08.2018.
174 MyHkT no6asneH Mpukasom N2 1153 ot 12.12.2019.
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yBenoMUTb BaHKk 0 BO3HMKHOBEHUU YKa3aHHOW CUTyaLuu;

- HeMeANeHHO NpekpaTuTb ucnonb3osaHue MNpocton DI B cnyyvyae ee KOMMNPOMETaAUNU;

- B CBSI3M C yBegomiieHmeMm baHka o komnpomeTaummn cpeacts lMpoctoin I KnmneHT ob6s3aH
B NUCbMeHHON dopMe mn3BecTUTb BbaHK 0 HeobxoamMocTu 6N0KMpOBaHUS YHUKaNbHbIX
naeHTudmkaTopoB KnmeHta nytemMm nogaym COOTBETCTBYIOLLErO 3asB/I€HUNS, COCTAB/IEHHOIO
no ¢opme baHka B MNMogpasgeneHun baHka, nnbo nytem obpawieHnss B KOHTAKTHbIA LEHTP
BaHka.

B cnyuyae ecnn KnueHT He yBegomun baHk o komnpoMeTaumm cpegcts [lMpocton 3, Bce
DNeKTPOHHblE  AOKYMEHTbl, MOAaHHble W noArnucaHHble OT uMeHn KinmeHTa nocpeacTtsoM
KOMMNPOMETUPOBaHHbIX cpeacts [lpocton 3OI, cumTaloTcs noAaHHbIMM KnveHToM (M OT WUMEHMu
KnueHTta), a coBepweHHble BaHKOM Ha OCHOBAHMKM TakKWUX DNEKTPOHHbIX AOKYMEHTOB oOnepauuu,
OEeNncTBMA M [OOroBOPbl CHUTAIOTCSH COBEPLUEHHBIMM (3aKNOYEHHbIMU) OT MMEHW U MO MOPYYEHUIO
Knuenta (c KnueHTom).

KnneHT NOoNHOCTBIO HEeCET OTBETCTBEHHOCTb!

- 3a BCe JelcTBus, coBepwaemble KnmeHToOM B npouecce obmMeHa DeKTPOHHbIMU

AOKYMeHTaMM1, NoAnncCbiBaeMbiMU DNEKTPOHHOW NOAMUCHID;

- 3@ AOCTOBEpPHOCTb M aKTyaslbHOCTb BCeX cBeaeHui (B TOM 4yucne [JoBepeHHOro Homepa
MobunbHoro TtenedoHa), coobwaembix KnumeHTOM BaHKy Npu 3aKYEHUUM U UCMOSTHEHUN
Cornawenunsa o6 340;

- 3a obecneyeHme 6esonacHOCTM MoO6GUNLHONO YCTPOMCTBA, HA KOTOPOM YCTAHOBJIEH
JloBepeHHbIh HoMep MobunbHoro TenedoHa KnneHra.

5.2. KnimeHT nMeet npaso:

a) nepegasaTb baHKy B paMkKax DNeKTPOHHOro AokyMeHToobopoTa Ha ycnosusax CornawleHus

06 340 2neKTpOoHHbIE AOKYMEHTbI, noanncaHHble NMpocton 31 KnneHTa, B COOTBETCTBUM C NEPEYHEM,
yCTaHOBJMIEHHbIM pa3aenoM 4 Hactosawero lMopsaaka 2400;

6) 3anpawwuBaTb Haanexawmm o6bpa3oMm OMOpMEHHbIE MNeyaTHble KOMUU DNEKTPOHHbIX
OOKYMEeHTOB Ha HyMa)kHOM HocuTene;

B) Mony4yaTb KOHCYJ/IbTaUMOHHble ycnyrn baHka v nomowb npu pabote C DNEeKTPOHHbIM
AokyMeHToo60poTOM B paMkax CornaweHunsa o6 340;

r) KnueHt BnpaBe pactoprHyTb Cornawenume 06 340 B cnydae Hecorjiacusi C USMEHEHUEM
BbaHka Hacrtoswero [MMopsaka 340, nMcbMeHHO yBegoMuMB 06 3TOM bBaHK A0 UCTeYeHUs Cpoka,
yCTaHOBAEHHOro noan. «4» n. 5.4 Hactoswero lMopsaka 340. B cnyyae HenonydyeHus baHkom Ao
BCTynneHns B cuny [Mopaaka 3400 € UW3MEHEeHUSAMU TMUCbMEHHOro YyBeaomnieHns KrueHTa
0 pactopxeHun CornaweHns o6 >S00 baHK cuuMTaeT 3TO BblpaxeHuem cornacus KrauveHTa
C U3MeHeHnsAMU HacToguwero Mopsaaka 240.

5.3. baHk oba3yeTcsa:

a) NpUHUMaTb K UCMOSIHEHUIO DNeKTPOHHbIE AOKYMEHTbI, noanucaHHble MNMpocton 3 KnueHTa,
npu ycnoBuu Hagnexauwero odopMaeHns u coaepxaHus DMeKTPOHHOro AOKYMeHTa, NpaBWibHOCTU
MpocTon 20M;

6) okasbiBaTb YCAYrM MO KOHCYNbTUpOBaHuio KnuveHTa M oKasaHuio coaenctsmsa (MOMOLLM)
KnneHTy npu pabote ¢ IneKTpoHHbIM AOKYMEHTO0O60pOoTOM B paMkax CornaweHus o6 240;

B) BblAaBaTb KAneHTy No ero 3anpocy Hagnexawmm obpasoM odopMaeHHblie neYaTHble Konum
DNEeKTPOHHbIX [AOKYMEHTOB Ha OyMaxXHOM HOCuTene, Ha KOTopbiX oTobpaxalTcsa cBeaeHus
0 NoANMCaHNU DNEKTPOHHbIX AOKYMeHTOB [pocTton 31 KnuneHTa.

5.4. baHK nMeeT nNpaBo:

a) oTkaszaTb KnuneHTy B npueme DAeKTPOHHOro AOKYMeHTa Ha ycnosusax Cornawenusa o6 240,
B Cny4ae:

- eCcnn  WUCNOJIHEHWE  DNEKTPOHHOro  AOKYMEeHTa  MpPOTMBOPEYUT  3aKoHOAATeNbCTBY
Poccuinckon ®depepaunn wn/mnn ycnosmam [Jorosopa KOMMAEKCHOro 06CAyXuBaHUA W
HacTosLero Mopsiaka 240,
a TakXe B WHbIX CyyasiX, YCTaHOB/IEHHbIX AEeNCTBYIOWMM 3aKOHOAATENbCTBOM;

- €eClM WCMNOJSIHEHME TaKoro JJIeKTPOHHOrO JAOKYMeHTa Cconpsi)XeHo ¢ 0653aTenbCTBOM
KnueHta no npefocTaBneHUlO [AOKYMEHTOB, MpeAyCMOTPEeHHbIX 3aKoHOoAaTeNbCTBOM
Poccuickomn Qdepepauymm
(B TOM yuMcne BastOTHbIM 3aKOHOAATENbCTBOM);

- ecnn Tpebyerca npepoctasBneHne B baHk B COOTBETCTBMM C 3aKOHOAATESIbCTBOM
Poccuinckon ®depepaunmmn [AOKYMeHTa, SABASAKOWErocs OCHOBaHWMEM Af8 COBEeplUeHus
onepauumn, 060CHOBbIBAIOLLEro CYyThb NPOBOANMON onepauum;

- B WHbIX CNy4asX, YCTaHOBJ/IEHHbIX AENCTBYOLWNM 3aKOHOAATENbCTBOM; 175

6) NpUOCTaHOBUTb WMCMOSIHEHWE DAEKTPOHHOr0 AOKYMEeHTa B C/ly4vyae, ecnm B npouecce ero
ncnonHeHnsa 6yaet yctaHoBneHa Heob6xoAMMOCTb B NpenoCTaBieHUWN AOMONHUTENbHbIX AOKYMEHTOB,

175 MyHKkT namereH Mpukasom N© 387 ot 27.06.2018.
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npeaoycMOTPEHHbIX 3akoHodaTenbCTBOM Poccuiickon ®depepaumm (B TOM  4ucie  BaslOTHbIM
3aKoHOAATeNbCTBOM), A0 MOMEHTa npeaocTaBneHns KnMeHToOM Takmx AOKYMEHTOB;

B) B C/y4yae BbISBNEHUS NPU3HAKOB HapyleHus 6e30macHOCTM MAM MOLUEeHHW4YecTBa npu
OCYLLECTBNEHNM AUCTAHUMOHHOrO 6aHKOBCKOrO 06CnyXuMBaHMS BPEMEHHO MNpeKkpaTuTb MpUeM
N WCMOIHEHME DNEeKTPOHHbIX AOKYMEHTOB, MepeaaBaeMbix KnaneHToM B BaHK M noanucaHHbIX
Mpocton 3N KnueHTa;

r) NPUOCTAHOBUTb UCMOSIHEHME DNEKTPOHHbIX AOKYMEHTOB, B TOM UYMC/e YKa3aHHbIX B MyHKTax
4.1.5, 4.2.1-4.2.5 Mopsaaka 340, B cny4ae BO3HWKHOBEHMS y BaHkKa nogo3peHuin, 4to ornepauuu,
ocyuwectBnsiemble KnneHTtom Ha ycnosusax CornaweHus o6 340, coBeplialoTcs B Lenax seraamsaumm
(OTMbIBaHMSA)  [AOXOA0B, MOJSIyYEHHbIX MPEecTynHbIM  nyTeM, ((pUHAHCUMpPOBaHMA  Teppopu3Ma
N GUHAHCUPOBAHUA PACcNpPOCTPaHEHUS OPYXNSA MAaCCOBOIro YHUUTOXeHMA ;176

A) B OAHOCTOPOHHEM nopsiAKe MPUOCTAHOBUTb AencTBue nmbo pactoprHyTb CornaweHue
06 210 B cny4dae BO3HMKHOBEHMS y BaHka Noao3peHuin, YTo onepaumun, ocywecTensemble KnmeHToM
Ha ycnoBusax Cornawenus o6 30, coBeplwatoTca B uensax seranm3aunm (OTMbIBaHUSA) OOXOAOB,
NONYYEHHbIX  MPECTYMHbIM nyteMm, dUHAHCMPOBaHUSA  Teppopu3Ma n  dUHAHCMPOBAHUS
pacnpoCcTpaHeHNss OpY>XUa MAacCoBOro yHUYTOXeHus. 77

5.5. Hacroswum KnuneHT 3aBepsieT v rapaHtmpyet baHky, 4To 6yaeT TwaTtenbHbiM 0bpa3om
npoBepsATb MHPOPMALKMIO U AaHHble, coAepXKawmecs B DMEeKTPOHHbIX AOKYMEHTaX, MnoAnucCbiBaeMbIX
Mpocton 3N KnueHTa B paMKax DEKTPOHHOro AoKyMeHToobopoTta ¢ baHkoM Ha ycnoBusx
CornaweHnma o6 300. MoanucaHue KinMeHTOM DNEKTPOHHOrO [OKYMEHTa CBUAETENbCTBYET
06 ocBegomnieHHOCTM KrnuneHTa O coaepXaHuu AAHHOM0 DAEKTPOHHOro AOKYMEHTa M O MOJIHOM
n 6e30roBOpoYHOM COrfacMm C HUM U SABASETCA pacnopsikeHmeMm KnumeHTa baHky Ha nposeaeHue
yKa3saHHbIX B 3/IEeKTPOHHOM [OKYMEHTe ornepauuii/coBeplieHne [enCTBMM MO 3aK/Il0YEHUIo,
N3MEHEHUIO, PacTOPXXEHUIO A0OroBopoB (cornaweHuin) ¢ baHkoMm B pamkax [oroBopa KOMMJIEKCHOrO
obcny>xnBaHus, 3akato4eHHOro mexay baHkom n KnneHtom.

5.6. Hactosawum KnmeHT noaTBep>KAaeT, 4TO OH MOHMMAET M cornawaeTcss C TeM, 4To CeTu
onepaTopoB COTOBOW CBSA3WM SBAAKOTCA He3alMLLEHHbIMX KaHanaMu CBS3UM, M CornallaeTtcs HeCcTu Bce
PUCKUN, CBS3aHHbIE C BO3MOXHbIM HapyleHneM KOHMUAEHUMaNbHOCTM M LEeNOCTHOCTM MHGOopMauum
(BO3MOXHbIM HECaHKLMOHMPOBAHHbLIM AOCTYNOM TPETbUX SIML,) NpU ee nepefadve nocpeacrsomM SMS-
coobweHnn Ha [oBepeHHbIn HOMep MobunbHOro TtenedoHa KnmeHta C ncnosb3oBaHMEM onepaTopa
COTOBOM CBS3MW.

5.7. baHk He HeceT OTBETCTBEHHOCTM 3@  Yyb6bITKM, BO3HUKWMNE  BCNeacreme
HECaHKLMOHMPOBAHHOIO MCMO/Ib30BaHNS TPETbMMU NNLAMU AeNCTBUTENbHbIX KOoaoB-noaTBepXAeHW M
KnneHta u/vnn MobunbHoro yctponcrea KnmeHTta ¢ [loBepeHHbIM HOMepoM MobunbHOro tenedoHa.

5.8. baHK He HeceT OTBETCTBEHHOCTM B Cnydae, ecnm wuHdopMmaumsa, nepesasBaemas
nocpeacTBOM CETeN OnepaToOpoB COTOBOM CBSI3M Ha [loBepeHHbIi HOMep MO6unbHOro TenedoHa
KnneHTta, CcTaHeT W3BEeCTHOM TpeTbMM /uuaM B ciayyae HenobpocoBeCTHOro XpaHeHus u
ncrnonbsosaHmsa KnmeHtoMm MobunabHOro yCcTponcTaa.

5.9. baHK He HeceT OTBETCTBEHHOCTU B Cly4yae BO3HUKHOBEHUS O06CTOSATENbCTB, HAaXOASALWMNXCS
BHe cdepbl KOHTponsa baHka, a TakXe BO3HUKHOBEHUS Kakux-nbo aBapuiHbIX cutyauuin, cb6oes B
06cny>XnBaHUM NporpamMmMHbIX U/NNN TEXHUYECKNX CPEeaCTB.

5.10. baHK He HeceT OTBETCTBEHHOCTM MO CrnopaM W pas3HOraacuMsM, BO3HMKAKLWMM Mexay
KnneHToM 1 onepatopamMu CBA3U, B TOM YMUC/IE€ HE HECET OTBETCTBEHHOCTM 3a Ka4yecTBO CBSA3M.

5.11. HactosiwmM KnueHT noatBepXpaeT, 4TO OH MNOHMMaeT WM corjawaerca C TeM, 4To
HanpasneHne 2 Ha [AOADI ocywecTBNAeTCs NO He3alwMLeHHbIM KaHasnaM CBS3M, W corsawaeTcs
HeCTM BCE PUCKU, CBSA3@HHbIE C BO3MOXHbIM HapylleHWEM KOH(UAEHUMANbHOCTM M LIEeNOCTHOCTHU
nHdopMaunm (BO3MOXHbIM HECAHKLIMOHNPOBAHHbLIM AOCTYMNOM TPeTbUX NuL,).

6. MPOYUE yC1oBusd

6.1. Bo BceM, UTO He yperynnmpoBaHo Hactosawmum MNopsgkom 310, CTOpOHbI pyKOBOACTBYIOTCS
MpaBnnamMm KOMMNNEKCHOrO 06CnyXmnBaHMa U 3aKoHoA4aTeNnbCTBOM Poccuiickon depepaumu.

6.2. PactopxeHune CornaweHunsa o6 300 ocywecTBnsercd Ha OCHOBaHMW MNUCbMEHHOIo
3aaBneHns KnueHTa, COCTaBfeHHOro U nogaHHoro uM B baHk no dopme MpunoxeHms 9 «AHKeTa»
K MpaBunam KoMmniekcHoro obcnyxuBaHus. baHk uMeeT npaBo pactoprHyTb CornaweHue 06 340
B OAHOCTOpPOHHEM nopsake, npeaynpeams 06 aToMm KnneHTa NnnCbMeHHO He MeHee yeM 3a 10 (decsTb)
KaneHaapHbIX AHen A0 npeanonaraeMon Aatbl pactopxeHusa CornaweHunsa o6 340.

6.3. C patbl pactopxeHusa CornaweHns o6 300 DNeKTPOHHbIN AOKYMEHTOO60pOT
B [loapaspeneHnn baHka Mexay baHkoM wn KnmeHToM B paMkax /[loroBopa KOMMAEKCHOro
06cny>XnMBaHUA He OCyLLecTBAsSeTCS.

176 MyHkT no6asneH Mpukasom N2 387 oT 27.06.2018.
7 MynkT po6asner Mpukasom N2 387 oT 27.06.2018.
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6.4. MNpu pacTopxeHnun [JoroBopa KOMMIEKCHOro 6aHKOBCKOr0 06C/YXMBaHUS, 3aK/TIOYEHHOIO
mMexay bBbaHkoM wun KnuenToMm, pelictBue CornaweHms o6 300 aBTOMaTUUECcKM MpeKpallaeTcs
N DNEKTPOHHbIN OKYMEHTO060poT Mexay CTOpOHaMu He OCyLLecTBASeTCs.
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MpunoxeHue 14178 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

MpaBsuna npepocraBNeHUA BbiMJiaT NPU BO3BpaTe YacTu 3aTpavyeHHbIX CpeacTB
dm3nueckomy nuuy B pamkax nporpammbl CASH BACK

HacTtoawme [MpaBuna npenocTaBfieHMs BbiMaaT MpW  BO3BpaTe YacTM 3aTpaudeHHbIX CpeacTs
dusmyeckomy nuuyy B pamkax nporpammbl CASH BACK (ganee - MNpaBuna) sBASKOTCS HEOTbEMIEMOM
yacTbtlo MNpaBun KoMnnekcHoro 6aHkoBckoro obcnyxmeaHua dusmdecknx nuy B PHKB BbaHk (MAO)
(nanee - MpaBuna koMmnaekcHoro obcnyxueaHus). MpaBuna onpeaenstoT NOPSAOK HAUMCNEHUS WU
BbinsaTtel baHkom [epxaTtensam KapT AeHeXHbIX CpeACTB, KaKk BO3BpaT 4acTW 3aTpauyeHHbIX CPeacTB
npu npoBeAeHMU onepaunii 6e3HannuyHoi onnaTtbl TOBApOB W YCAYr, W PErynmpyroT OTHOLIEHUS
mexay baHkom u [epxaTenamm KapT, BO3HMKawLWME B CBA3M C OCYLECTB/IEHMEM CTOPOHaMMU
yKa3aHHbIX onepauuin.

1. TepMuHbI 1 onpeaeneHusn
B HacToswmnx MNpaBunax Ncnonb3yTcsa cnefylowmne TEpMUHbL U onpeaeneHns:

Bbinnata - Bo3BpaT baHKOM 4acTu AeHeXHbIX cpeacTs, 3aTpadeHHbiX [epxatenem Kaptbl npu
coBepweHnn PacxogHbix onepauun, Ha Cuer B pybnsax Poccunckon ®egepaunmmn B CyMMe,
paccynTaHHON B NopsiaKke, YCTaHOBIEHHOM HacTosWwmnMK Mpasunamu.

Aep>xatenb Kaptbl - KnneHt baHka - dusmyeckoe Auuo, Ha MMS KOTOporo BaHKOM BbinylieHa
KapTta, npegoctaBneHHasa K CyeTy, C KOTOPOro CnmcbiBatoTCA CyMMbl PacxoaHbiX onepaumi.

Kapta - 6aHKoBCKkas pacuyeTHas KapTa, 3MUTMpoOBaHHas bBaHkoM, C ucnonb3oBaHWEM KOTOPOM
cosepliatoTca PacxoagHble onepauunu.

JinmuTt Bbinnartbl — npegensHas cymma BeinnaTtbl, ycTaHoBfeHHas Tapudamu baHka.

OTyYeTHbIW nNepuoa - KaneHAapHblA Mecsl, B TeYeHWe KOTOpOoro CyMMbl PacxogHbiX onepauumi,
coBepleHHbIX [epxaTtenem KapTbl, cnucaHbl co CyeTa.

Mporpamma CASH BACK - nporpamMma noouwpeHus ans Jepxatenein KapTt, B paMKkax KoTopol baHk
B BMAe BbinnaT Bo3BpawaeTt Ha CueT KapTbl [lepxaTtena 4yactb AeHEeXHbIX CPeACTB, 3aTPayeHHbIX Npu
coBeplieHnn PacxoaHbix onepauuii B TedyeHuMe OTYETHOro nepumoaa, B COOTBETCTBUWU C YCNOBUAMU
HacTosawmx MNpaswu.

PacxogHasa onepauumsa - onepauus, coseplieHHas [epxaTtenem KapTbl € ncnosnb3oBaHueMm KapTbl
W/Vnn ee peKBU3UTOB, BNEKyLWlAsa CnNuMcaHue AeHeXHbIX cpeacts co CuyeTa, No KOTopoMy BaHkom
OCYLLLeCTBISETCS pacyeT Buinnar.

PacuetHass 6a3za - cymMma PacxogHbix onepauuii, cnmcaHHblXx co Cdyeta B TedeHume OTYETHOro
nepuoaa, 3a BblYeTOM onepaumini Bo3BpaTa (OTMEHbl) CTOMMOCTN TOBAPOB M YCNYT.

CraBka CASH BACK - npoueHTHas BenMumHa, yTBepxaeHHas Tapudamm baHka.

Cuet - 6aHKOBCKMI cYeT, OTKpbiBaeMbln BaHkoM [epxxaTtento KapTbl AN yyeTa AEHEXHbIX CPeacTB
no onepaunsam, CoOBepLIaeMbiM C UCMONb30BaHMeM KapTbl u/mnu ee pekBn3nToB.

2. O6wwime nosnoXxkeHus

2.1. TporpamMma pacnpocTpaHsaeTCcs Ha BCe aMUTUpoBaHHble BaHkoM KapTbl, TapndamMn no KOTOpbIM
yctaHosneHa CtaBka CASH BACK.

2.2. [JdononHuTtenbHo BbaHK BNpaBe ycTaHaBnMBaTb YC0BUSA oOcyllecTBrieHuda Bbinnat [epixaTento
KapTel B BMAE KOJMYECTBEHHbIX W KayecCcTBeHHbIX TpeboBaHUW K onepaumsaMm, MNpPOBOAUMbIM
JepxaTtenem c ncrionb3osaHmneMm Kaptbl.

2.3. Ycnosus ocywecTteneHns BoeinnaT yctaHasnmeatotca Tapudamu baHka.

3. PacueTt n ocyuwecrBsieHue Bbinnart

3.1. B koHue kaxaoro OTyeTHOro nepuoga baHKOM npou3BoAMTCA: pacyeT obuwen cymMmbl Bbinnatbl
3a OTYyeTHbI Nepuoa Mo UTOraM aHanmM3a BCeX MpoOBEAEHHbIX C MCMnonb3oBaHMeM KapTbl onepauuii,
BbisiBlIeEHME PacxoaHbix onepauunn, noacdet PacueTHon 6a3bl 3a OTUYETHLIN Nepuoa,.

3.2. PacueTtHas 6a3a onpepensietcs baHkoM 3a kaxablin OTUYETHbIXN Nepuoa Ha OCHOBaHUMU
PacxoaHbix onepauun, coBeplieHHbix B OTyeTHOM nepuoge. K PacxoaHbiM ornepaumsiM OTHOCSTCS

178 MpunoxeHne fobaeneHo Mpukasom N2 574 ot 06.08.2018
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ornepauun, coBeplLleHHble C ucrnonb3oBaHMeM KapTbl (pekBu3nToB KapTbl), CBA3aHHble C OMAaTown
TOBapoB U YCNYT, 3@ UCK/IOYEHUEM:

- MNOJIYYEHMST HANMNYHbIX AEHEeXHbIX cpeactB 4depe3 ycrtponcrea PHKB Bank (MAO) un gpyrux
6aHKoB;
- coBepweHus naatexen (Hanpumep, onJsiata COTOBOM CBS3M, KOMMYHasbHbIX YCAYrT,
HaNOroBbIX MaaTexemn, naarexen B 6l04XeT, N T.M.);
- MNepeBOAOB AEHEXHbIX CPeACTB MOCPeACTBOM ANCTAHLUMOHHOIro 6aHKOBCKOrO 06Cny>XnBaHus,
B T.4. uepe3 apyrue 6aHkm, Ha 6aHKOBCKkMe cyeTa dusnyecknx n (Uan) LPPUANYECKUX NNLL
(nepeBoabl MO HOMepy KapTbl, MNepeBOoAbl CO CYeTa Ha CcYeT WU T.M.), NOMNOJSIHEHME
3NEKTPOHHbIX KowenbkoB («AHaekc.[eHbrn», WebMoney, Platezh.ru un T.4.), nokynkwu
OOPOXHbLIX YeKOB, JI0oTepelHbiX 6uneTtoB, UeHHbix 6ymar, obnuraumn, MOHET, C/IUTKOB
AparoueHHbIX MeTannoB, NOKyrnKa BankTbl, U T.M.;
- onepauuin B KasuHO, ToTanmM3aTopax U UHbIX UFOPHbIX 3aBeAeHUsIX, NPy onsiate CTaBOK, Napwu
M MHbIX YHUKaNbHbIX (KBa3n-K3LWW) onepaunn, B TOM 4Yncie yepes VIHTepHET;
- CNMCaHWs B CYET onJlaTbl KOMUCCUIA, MPOLIEHTOB M/Mnn HeycToek baHka.
3.3. Bua onepaumu onpegensietcd baHKOM B COOTBETCTBMM C MpaBuiaMu MJaATEXHOW CUCTEMbI, B
paMKax KOTopol BbinyweHa KapTa. B cnyyae HeKOppeKTHOro npeaocrtaBsieHus nHdopMaumn o tune
onepauum TOpProBonm opraHusaumen wu/mnm 6aHKoM-aKBampepoMm, PacxogHas onepaumss MOXeT
nonagaTtb B UCKJKOYEHMSA N He yunTbiBaTbCa B PacueTHon 6ase.
3.4. baHK He HeceT OTBETCTBEHHOCTM 3@ HeKOppeKTHOe npeaocTaBsieHMe WHdopMaumm O Tune
onepaunm ToproBon opraHmsaumen n/mnm 6aHKoM-aKBanpepom.
3.5. CymMma Bbinnartbl paccuumtbiBaeTrca kak pa3smep CraBkm CASH BACK ot PacuetHom
6a3bl, HO He 6oJiee yCTaHOBNIEHHOro Jinumuta Bbinnartbl 3a Ka)kablii OTUETHLIV NepuoA.
3.6. BaHk nepeuucnsetr cymmy Bobinnatel Ha Cuyer KapTbl, C WCNOMb30BaHWEM KOTOPOW/C
NCNO/b30BaHNEM PEKBU3NTOB KOTOpOW 6blnnM coBeplleHbl PacxoAHble ornepaunmn, BKIOYEHHbIE B
PacueTHylo 6a3y, exeMmecsadyHO, He no3gHee nepBoro pabouero AHA Mecsaua, cneayroulero 3a
OTYETHbIM.
3.7. B cnydyae ecnu baHKOM YyCTaHOB/IeHbl YCNoBMS ocylwecTeneHuns BbinnaTt, Bbeinnarta
OCYLLECTBNSIETCS NpU BbliNoNHeHUN [epxaTtenem KapTbl ycrioBui B NosHOM obbeMe.
3.8. YBepomneHue [depxaTtens KapTbl 0 mocTynmuelen Boinnate npomM3BoanTCSA:

- MyTeM CaMOCTOATENbHOro nonyvyeHus JepxateneMm KapTbl exxeMecsyHoM BbiNMCckK no CyeTy B
cucteMe «UMHTepHeT-baHK», coaepxkallen, B TOM uucne, MHbopMaumio no NpomnsBeAeHHbIM
Bbinnatawm;

- npu anyHoM obpalleHun OepxaTtensa KapTel B nogpasaeneHve baHka.

4. 3aKnoumnTesibHble NOJIOXKEHUSNA

4.1. baHk ocTtaBnsier 3a coboin MpaBO OCYLLECTBAATb NepepacyeT OWWMOOYHO HAUYMCAEHHbIX CYMM
Bbinnar.

4.2. baHK BnpaBe M3MeHATb B paMKax 3akoHoaaTenbcTtBa Poccuickon @Pegepaummn HacToswwme
Mpasuna wu/wnu Tapudbl baHka n yBeaoMnATb [epxatens o6 u3MeHeHWAX nyTeM ny6anyHoro
oroBeLleHns: pasMelleHns MHdopMmauum B nogpasgeneHusax baHka u/wnm Ha oduumanbHOM web-
cante baHka B ceTn NHTepHeT No agpecy www.rncb.ru.

Mopsaok BCTYN/EHUsA B CWUAY W3MEHEHWM, YKasaHHbIX B HACTOAWEM MyHKTe, YCTaHOBMEH
NOOXEHUAMU MyHKTa 2.6. pasgena 2 «lpegmeT AoroBopa KOMMJEKCHOro obcnyxueaHusa» lMpasun
KOMMAEKCHOro 06CcnyxuBaHus.

4.3. Bo BceM, 4TO He npeaycMOTpeHO HacTodawmmu T[paBunamn, [llpaBuaaMm KOMMIEKCHOIo
ob6cnyxuneanus, CTopoHbl PyKOBOACTBYHOTCS 3aKOHOA4ATENbCTBOM Poccuinckonn degepaumu.
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MpunoxeHne 1572 k «[MpaBwuiaM KOMMIEKCHOro 6aHKOBCKOMO
obcnyxusanusa dusndyeckmx nmy B PHKB Bank (MAO)»

Mopsaaok ocywecTBIeHNUA JIEKTPOHHOIo AOKYMEHTO060poTa Npy ANCTAaHLMOHHOM
6aHKOBCKOM 06cnyxuBaHnm cpmnsmnueckunx nuy B PHKB baHk (MAO)

Hactoawmin [Nopsaok OCYLLEeCTB/IEHMST 3/1EKTPOHHOrO  AOKyMeHToobopoTa npu  AUCTAHUMOHHOM
6aHkoBckoM ob6cnyxmnaHmn dusmueckmnx nuy B PHKB bank (MAO) (manee - MNMopspok 3400 npwm
AUCTAaHUMOHHOM o06cny)xuBaHuUM) onpegensieT nNOpsSAOK  OCYLWECTBNEHUS  3J1IEKTPOHHOro
AokymeHToobopota CropoHamm [loroBopa KOMMAEKCHOro o6cnayxusBaHus, BKAOYas Mopsaok
CO34aHMSa W MOAMUCAHUSA 3MIEKTPOHHbIX AOKYMEHTOB, B TOM 4MCNe CBSA3aHHbIX C OMOpMAEHUEM
6aHKOBCKMX MNpPOAYKTOB W/MNM COBEpLUEHMEM onepauuin npu AUCTAHUMOHHOM 0OCAYXMBAHUKM C
ncrionb3oBaHmem [lpoctoir  anekTpoHHon noanucu CTopoH B [MCTaHUMOHHBLIX  KaHanax
obcnyxmneanus, geno3ntopax, MobunbHOM NpUAOXKEHNU N Ha canTe baHka.

Hactoawmuin Mopsgok 200 npn ANCTaHUMOHHOM 06CNYyXMBaAHUM B COBOKYMHOCTU C AHKeTOon KnuneHTa,
cogepxalwen npeanoxeHue (odepty) o npucoeanmHeHum Kk [Mopsaky D00 npu ANCTAHUMOHHOM
obcnyxneaHum (pnanee — AHkeTa), coctaBnsetr CornaweHue 06 ocywlecTB/IEHUN 3JIEKTPOHHOro
AOKYMEHT0060poTa Npu ANCTAaHLMOHHOM 6aHKOBCKOM 06cCny>xMBaHuu (PU3MUECKUX JIUL B
PHKB BaHk (IMAO) (panee - CornaweHue 06 310 npu AUCTAaHUMOHHOM O06cCny>XuMBaHuNn)
MeXAy yYacTHMKaMW 3M1eKTPOHHOIr0 B3auMOAENCTBUS B COOTBETCTBMU CO CT. 3 deaepanbHOro 3akoHa
oT 06.04.2011 N963-03 «0O6 3neKTpOHHOM NoaAnnUCKn>».

MpeanoxeHne (odepta) o 3aknouveHnn CornaweHus o6 200 npu ANCTAHUMOHHOM 06CNYXWUBaHUMU
npeacraBndeTcs KNnMeHTOM Kak B MOMEHT nepBn4YHOro o6pau.|,eHV|;| B baHK ANna 3aKnryeHnsd D,orosopa
KOMMAEKCHOro obcnyxXmBaHna B COOTBETCTBMM C [paBunaMm KOMMAEKCHOro 06CnyXuBaHus, Tak u
npu MoBTOpPHOM obpauweHnn KnuneHTa B baHKk C uenbito 3aknwdeHums CornaweHus o6 300 npwu
ANCTAHUMOHHOM O6CJ‘Iy>KVIBaHVIVI B paMKaXx LI,eVICTBy}OU.leFO ,El,orosopa KOMMTIEKCHOIo 06CJ'IY)KVIBaHVI9|.

Cornawenne o6 300 npu ANCTAHUMOHHOM OOCNYXMBaAHUM CUMTAETCA 3akJtoyeHHbIM CTOpOHaMu C
MOMeHTa NpuHATUA BaHkoM AHKeTbl KnneHTa, oOpMNEHHOW B ABYX 3K3eMmnfaspax, no OAHOMY Ans
Kaxaon n3 CTopoH, No ycTtaHoBeHHON BaHkoM dopmMe, n noanmcaHHom KnneHToM co6CTBEHHOPYYHO.
dakT nNpuHATUS AHKETbl MOATBEPXAAeTCs OTMeTKON baHka O MpUHATMKM, C YyKasaHueM JaTbl,
OO/MKHOCTU U noagnucn paboTHuka baHka.

3aknoyveHne wn/wnn  ucnonHenne CornaweHus o6 340 npu  AUCTAHUMOHHOM 06CnyXnBaHUU
npeactasutenem KnuveHTa, AeNCTBYIOWWM OT WMMeHUM KnaneHTa Nno [O0BEPEHHOCTU, B TOM 4uchne
HOTapuanbHO YAOCTOBEPEHHOW, HE AOMNYyCKaeTcs.

1. TEPMUHDLI
B pamkax HacToswero Mopsiika NPUMEHSIIOTCA cneayowme TEPMUHDI:

ABTOpPCTBO 31 - NMPUHAANEXHOCTb DNEKTPOHHOW MOAMUCU KOHKPETHOMY duU3MYecKkoMy nuuy -
y4YaCTHUKY DNEKTPOHHOIro AOKYMeHTO060pOoTa B KOprnopaTMBHO MHMOpMaLMOHHOW cucteMe baHka.

AyTeHTndMkKauma - npoueanypa nNpoBEPKM COOTBETCTBMSA YKasaHHblX KnMeHTOM AaHHbIX (B TOM
ynucrne, HO He OrpaHM4YnBasiCb: AaHHbIX, MNpeaocTaBfeHHbIX Ans WaeHTudukKaunm/ycTaHoBNEHUS
nnyHoctn, CpeacTts NoATBEpXAEHUS) YHUKaNbHOMY maeHTudukKaTopy, npeabsaBieHHOMY UM B BaHk
npu ocylwecTeneHnn onepauuin/opopmieHmn 6aHKOBCKMX MPOAYKTOB MNpuM  AUCTaHUMOHHOM
06Ccny>xunBaHnn Ha ycnosusx MNMpaBmn KOMNAEKCHOro o6cnyxuBaHua u B pamkax CornawenHusa no 340
npu AUCTAaHUMOHHOM O6CNyXMBaHUN.

AloroBop cTpaxoBaHMA - [0OroBop, 3ak/uyeHHbin Mexay PHKB badnk (MAO) wm cTtpaxosomn
KOMMaHuen Ans 3awmTbl UMYLLECTBEHHbIX MHTEpPeCoB KNneHToB baHka — dusmuecknx nuu. Jorosop
CTpaxoBaHUA onpeaensieT einHble YCN0BUA CTPaxoBaHUs M NoOpAAoK B3aMMOAENCTBUSA CTOPOH 80,

3awmTta uMHPoOpMauUMM OT HECAaHKLUMOHUPOBAHHONO AOCTyNMa - KOMMJEKC MeponpuaTui,
NPOBOAUMBIX C UEeNbl NpeAoTBPalleHUs YTeUKW, XWULEHUs, YyTpaTbl, HEeCaHKLWOHWPOBAHHOMO
YHUUTOXEHUS, WCKaXeHus, Moandukaumm (noanenku), HECaHKUMOHMPOBAHHOIO KOMUPOBAaHWUS
nHdopMaumn, ee 610KMPOBaHUS U T.M.

179 MpunoxeHne aobasneHo Ha ocHoBaHuM MNpukasa baHka N? 892 o1 11.12.2018, ¢ noc/ieaHMMU U3MEHEHUSIMU,
yTBepxaeHHbIMK Mpukasom baHnka N2195 ot 22.03.2019.
180 TepmuH nobasneH Mpukasom N2398 ot 24.05.2019.
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UpeHTndmkauma —  COBOKYMNHOCTb  MeponpusiTUm No  YCTaAHOB/EHWIO  onpeaeneHHbIX
3aKkoHoAaTenbCTBOM Poccuiickon ®depepaumm CBeAeHUMW O KAMEHTaX, WX npeacTaBuTensx,
BblrogonpuobpetaTtenax, 6eHeduumapHbiX BRagenbuax M MNOATBEPXAEHWUIO [OCTOBEPHOCTU 3TUX
CBeAEeHWUI C UCMoNb30BaHMEM OpPUTMHANOB AOKYMEHTOB M (MNn) Hagnexawmm obpa3oM 3aBepeHHbIX
Konun n (Unun) rocyfapCTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

MHpuBuayanbHble ycCnoBUA - WHAMBUAYaslbHble ycnoBus  KpeguTHoro  gorosopa no
COOTBETCTBYHOLWEMY BMAY NOTpebuTenbCKoro KpeauTa, COCTaBJ/ieHHble B Buae Tabnuubl, d¢opmMa
KOTOPOW YycTaHoBfieHa baHkoM Poccuu, cornacoBaHHble BbaHKOM M  3aeMwWuKoM/3aeMWMKOM U
Co3aeMLMKOM MHAMBMAYANbHO 8L,

Kapra - 6aHkoBckasl pacyeTHas KapTa KnueHTta, aMuTMpoBaHHas bBaHKOM, 3/1eKTpOHHOe CpeacTBo
niatexa ANs COBEpLEeHWUsl ee AepXXaTesieM onepauuin B npeaenax CyMMbl OEHEXHbIX CpeacTs,
Haxoaswmxca Ha ero cdete. Kapta sBnsietca cobCcTBEHHOCTbO baHka M npenocTtaBnseTcs B
Nnonb3oBaHWe AepXaTen Ha YC/IoBMSAX, onpeaeneHHblx [paBunaMm  nNpenoctaB/ieHns W
NCronb30BaHMs 6aHKOBCKMX pacuyeTHbix kapT PHKB bank (MAO) (MpunoxenHne 4 k [NpaBunam
KOMMEKCHOro o6cnyxuBaHus).

Knunenr - pgeecnocobHoe dusnyeckoe nmuo (pe3maeHT WM Hepe3naeHT B COOTBETCTBUMM C
3aKkoHoAaTenbCTBOM Poccuiickon ®eaepaumn), gocturwee 18 net u 3akntoumnsee ¢ baHkom [lorosop
KOMMJ1IEKCHOIo O6CJ‘Iy>KVIBaHVI9|.

Knou >35eKTpOHHOM noAnMCU - codveTaHne YHuKanbHoro wuaeHtugukatopa wu Cpeactsa
noaTeepxaeHns (Koga - noatBepxaeHusa, MNH-koga KapTbl), npegHa3sHadeHHOe A/ CO34aHus
MpocTon 3nekTpoHHOW noanucu KnuveHTa B pamkax 31eKTPOHHOro AOKyMeHToob6opoTa Ha yCnoBusaXx
Cornawenunsa 06 3400 npu AUNCTAaHUMOHHOM 06CyXnBaHMU. KNOYOM 3/1EKTPOHHOM MOAMNMCN BO3MOXHO
co3aaBaTb OAHY WM HECKObKO 3/IEKTPOHHbIX noanunceintd?,

Koa-noarBep>kxpeHne - cnydarHbll  UMpoBOn  u/mnm  OGyKBEHHbIN KOA, CreHepupoBaHHbIN
3/1eKTPOHHO-MPOrpaMMHbIM KOMMAekcoM BbaHka u oTnpasfieHHbln KnveHTy Ha [JoBepeHHblit HoMmep
MObMNbLHOrO TenedoHa npu coctaBneHnun (Co3gaHnum) N NOANUCAHUUN DNEKTPOHHbIX AOKYMeHTOB. Koa-
NOATBEPXAEHNE UCMONb3YeTCsa OAHOKPAaTHO AN NOATBEPXAEHUS onepaunu.

KpeAuTHbIX pOroBop - [0roBOp, 3ak/IlOYEHHbIM B MNUCbMEHHOW ddopMe Mexay bBbaHkoM u
3aeMwunkoM/3aemMwmkom 1 CosaeMWMKOM, B COOTBETCTBMM C KOTOpbIM bBaHk o06a3yeTcs
€ANHOBPEMEHHO MpeaoCcTaBuUTb AEHEeXHble CpeACTBa B pa3Mepe M Ha YyCNOoBUAX, NPeayCMOTPEHHbIX
AOroBopoM, a 3aeMuwmk 0653yeTcs B YCTaHOBJ/IEHHble AOroBOPOM CPOKWM BO3BPaTUTb MOJSyYEHHYIO
OEHEXHY CYMMY W ynaaTUTb NPOUEHTbl Ha Hee. KpeAUTHbIA AOrOBOP COCTOUT U3 06WMX YCNOBUNA,
YCTaHOB/IEHHbIX BaHKOM B OAHOCTOPOHHEM MopsaaKe, N MHAMBUAYANbHbIX YC/IOBUMA, COr/laCcoBaHHbIX U
noAnucaHHbIX Mexay BaHkoM 1 3aemunukomes,

Mo6unbHOEe yCTPOMCTBO — MO6USbHbIN TenedoH (cMapTdOH) WUIN MHOE YCTPOICTBO, HaxoAasllieecs
B JIMYHOM Nonb3oBaHMM KnuveHTa, nmerowee nogkaoyeHne K MobusbHol CBA3M U MHGMOPMaLMOHHO-
KOMMYHWKaUMOHHOW ceTn «WNHTepHeT», Ha KOTOPOM YCTaHOBJ/IeH HoMep TenedoHa, 3asiBNeHHbIN
KnneHtom B KadyectBe [loBepeHHOro HoMmepa MobunbHOro TenedoHa, M wMCNoAb3yemMoe ANs
HanpaB/ieHUss Ha Hero ¢ HoMepa baHka SMS-coobuweHunint U creHepupoBaHHbIX baHkom KopoB -
noaTBEpPXAEHUN.

MepcoHanbHbIM MaeHTUPUKAUNOHHbIN HoMep (MWUH-koa) - vHAMBMAYaNnbHbIW UM POBOM
KoA, NpucBauMBaeMblii kakaou Kapte u mcnonb3yembiit KnueHTtoM - pep>xatenem KapTtbl
npyv coBepLUeHUn onepaumin ¢ ncnonbsosaHnem Kaptbol. BeBegeHune NMNH-koaa npusHaetcs MpocTon
3/1IeKTPOHHOW noanucbto KnueHTa 1 aHanoroM cob6CcTBeHHOPYYHOM noanmcn KnneHTta npu coBeplleHumn
ornepauuin, NoATBepXAeHHbIX KrnuneHToM - pgepxartenem KapTbl, NocpeAcTBOM KOTOPOM BbIMOSHEH
LOCTYN K JIOKanbHbIM ycTpolictBaM BaHka.

MoanuHHOCTb D[] - 0O3HAYaEeT, YTO AAHHbIN OOKYMeHT co3aaH B lporpaMMHOM KoMmmniekce baHka 6e3
OTCTYNJIEHUNA OT l'lpVIHFITOVI TEXHONTIOMNN.

MpocTtas snekTpoHHas noanucb (pAanee - Mpoctas 3M) - s1eKTpoHHas NoANMCb, KoTopas
NnOCpPeacTBOM  WCMO/b30BaHUS KOAOB, Maponeln WM  WHbIX CPeacTB noatBepxaaeT  dakT
dhopMMpoOBaHNS NEKTPOHHOM nognmcm KnmeHToM U aBASIeTCS aHanoroMm cob6CTBEHHOPYYHOM NOAMUCH
KnueHrTa.

CpeAcCTBO nNoOATBEP>XAEHUA - 3JJIEKTPOHHOE WM WHOE CPeacTBO, WCMoNb3yeMoe  Ans
AyTeHTudMKaumm, noaTeepxaeHns (NoAnNMcaHusa) DNEeKTPOHHbIX AOKYMEHTOB, CO3A4aHHbIX B paMKax

181 TepmuH gobasneH Mpukasom N2311 ot 10.04.2020.
182 TepMuH n3meHeH Mpukasom N2311 ot 10.04.2020.
183 TepmuH gobasneH Mpukasom N2311 ot 10.04.2020.
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DNEKTPOHHOro A0KyMeHToobopoTa Ha ycnoBusax Cornawenms o6 340 npu  AUCTAHLUOHHOM
obcnyxuBaHun. CpeactBoM noatBepxaeHus sapnsetca Koa - noatBepxaeHue, MUH-koa KapThl
KnneHTa.

MporpaMMHbIA KOMMJIeKC BaHKa - COBOKYMHOCTb @BTOMATM3UPOBAHHbLIX CUCTEM, WCMOJIHAEMbIX
mMoaynenm (nporpamMMm), npoueayp v o06bekToB, obecneumBarWmMxX OCyLWeCcTBieHne 6aHKOBCKOro
06cnyXnBaHms KIIMEHTOB — PU3NYECKNX NTNLL.

YHuKanbHblii naeHtudukarop KnumeHTta - annapaTHO-TEXHUMYECKWUI O06BEKT B COYETaHUU C
YHUKanbHbIMW BeIWYMHAMKW, OAHO3HAYHO CBSA3aHHbIM CO cBedeHnaMm KnmeHta (ogHO3Ha4dHas
npmBa3ska YHuMKanbHOro maeHtudumkatopa KnmeHTa K nepcoHasibHbiM (B TOM 4uMC/e MNacnopTHbIM)
OaHHbIM KnuneHTa, yAoCTOBEpPSOWMM JMYHOCTL KnueHTa), onpegenstoowmin aaHHble KnveHTa B
MporpaMMHOM KoMnnekce baHka.

LlenocTtHOCTb D[] — 03HA4yaeT, uYToO NOC/e ero Co3AaHuUs U NMOATBEPXAEHUSA DNEKTPOHHOW NMOAMUCHIO
B €ro cojepxaHue He BHOCUIOCb HUKaKUX U3MEHEHWUN.

ONEeKTPOHHbIN AOKYMEHT (3[]) — AOKYMEHT B 3/IEKTPOHHOW dopMe, onpeaensieMblii B COOTBETCTBUM
c ®epepanbHbiIM  3akoHOM oT 27.07.2006 N°149-03 «06 wHdbopMaunm, UHGPOPMALMOHHBIX
TEXHONOMNAX U O 3awmTte nHdbopmMaunm», NOANUCAHHbIA DNEKTPOHHOM MOAMUCbID B COOTBETCTBUU C
depepanbHbiM 3akOHOM OT 06.04.2011 N263-03 «O6 31eKTpOHHOW MOAMUCU» U UMEKLWMNIA PaBHYIO
OPUAMNYECKYID CUY C AOKYMEHTaMW Ha 6yMaXkHbIX HOCUTEeNsX, NoAMWUCaHHbIMKU COHBCTBEHHOPYYHOWN
noanucbto KnueHTa. LEeNOCTHOCTb, MNOA/IMHHOCTL M KOHdMAaeHUumanbHocTb [, obecneumBaeTcs
cpeacTBamMm DfIEKTPOHHOW MOAMWCKM, 3aWMTOM OT HECaHKUMOHMPOBAHHOIO AOCTyna u cobntogeHnem
ycnosuin [lNpaBun KoMmnsekcHoro obcnyxueaHma u CornaweHus o6 340 npu AWMCTaHUWMOHHOM
obcnyxxnBaHuu.

D/IeKTPOHHbIA AOKYMEHTO0060pPOT — 3/1eKTPOHHOE B3auMoaencTteme mexay baHkom n KnneHtom B
npouecce 06CNyXWUBaHUSA WCKIKOUMTEIBHO B paMKax JAencTeytowero J[loroBopa KOMMJIEKCHOMO
obcnyxmnBaHus.

dneKkTpoHHas noanucb - uMHdbOpMauMsa B 31eKTPOHHOW dopMe, KoTopas NpUcoeaAnHeHa K Apyron
MHOpMaunm B aNeKTpoOHHOM dopMme (nognuceiBaeMoi MHdopMaumm) mnm MHbIM 06pasoM CBsi3aHa C
Tako wuHdoOpMaumenn wn KOTopas WCNonb3yeTcsa ANa  onpegeneHns auua, NoANUCHIBAOLWEro
nHdopMaLMIO. DNEKTPOHHAA MOANUCb OAHO3HAYHO YBSA3bIBAET B OAHO Liefloe coAepXaHue AOKYMeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOoAMNUCHIBAKOLWEro DNEeKTPOHHbIM AOKYMEeHT, W penaet
HEBO3MOXHbIM M3MeHeHNe AOKYMeHTa 6e3 HapylweHns NoAAMHHOCTN DNEKTPOHHOM noanucu.

2. NMPEAMET COIMMALWUEHNA Ob 540 NP ANCTAHUMNOHHOM OBCNTY)XXUBAHUUN
HacToswmm CTOpOHbI NPULLIN K COrNalleHuo O CriefyowemMm:

2.1. Hactosawmm KnueHT paeTr baHKy nopyyeHue Ha ocylecTBieHue oT MMeHu KnueHTa npu ero
OVCTaHUMOHHOM 06CNyXMBaHUM B paMKax DfIEKTPOHHOrO JAOKyMeHToobopoTa Ha YyCNOBUAX
Cornawenusa o6 3400 npuv AUCTAaHUMOHHOM o06cCnyXuBaHuUW AencTBuMin B [MporpaMMHOM KOMMEKce
BaHka, cBfi3aHHbIX C COCTaBneHWeM (cCo3haHueM) [OKYMEHTOB, MpeaycMOTpeHHbix n. 3.13.1
HacToswero [lMopsaka 340 npu AUCTAaHUMOHHOM O06CNYXMBaHWUU, ABASAKOWErocd OCHOBaHWEM Ans
cogepuweHnsa KnuneHTOM onepauun/aencTteMin B BuAe DNEKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B
OTHOLLEHUM KOTOPbIX NoaTeBepxaaeTcs Mpocton 3l KnneHTa.

HacTtoauwee nopyyeHne [AencTBYeT B Te4yeHue BCero Cpoka Aencrtems [JoroBopa KOMMJIEKCHOro
obcnyxuneaHus.

2.2. O6MeH Q[OKyMeHTaMM nNpu OCYLWECTBAEHNUM DNEKTPOHHOro AOKyMeHToobopoTa B paMKax
CornaweHma o6 300 npu AUCTaHUMOHHOM ob6cnyxmBaHmm ocywecrtensercs CropoHamu 6e3
ocdopMieHns OKYMEHTOB Ha 6yMa)kHOM HocuTesne.

2.3. CTOpOHbI AOrOBOPUAIUCE O TOM, UYTO MHPOPMaLUSA B INEKTPOHHOM BuAe, noanucaHHas [MpocToi
3N KnueHTa, NpuU3HAETCA DNEKTPOHHbIM [OKYMEHTOM, paBHO3HAYHbIM [AOKYMEHTY Ha 6yMaxHOM
HocuTene, NoANMCaAaHHOMY COBCTBEHHOPYYHOW nognuckto KnmeHTa.

2.4. CTOpOHbl npusHatoT, yTto lMpocTtas 3 aBnAeTca AOCTaTOYHOM ANA NOATBEPXAEHWS ABTOPCTBa
KnneHTa B OTHOLWEHUM NMOAMUCAHHBLIX UM DNEKTPOHHbIX JOKYMEHTOB.

2.5. CtopoHbl npu3HatT, 4uTo cpeacrtsamu [pocton DM KnneHTa aBNAOTCS  YHUKaNbHbIN
naeHTUdMKaTop B COYeTaHMM C Hagnexawum CpeactBoM noatTBepxaeHust (B 3aBUCUMMOCTM OT
NMPUMEHssieMOro nMpuM  CO34aHMM M NOAMNMCAHUW  DNEKTPOHHOro  AOKYMeHTa  YHWUKaNbHOro
naeHtudumkatopa KnueHta). TpeboBaHus k CpeactBaMm MNOATBEPXAEHUS, WCMNOMb3YEMbIM AN
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co3gaHna w“  noaTBeEpPXAEHUA (no,qnmcava) DNEKTPOHHbIX AOKYMEHTOB, Heobxoanmble ans
coBepLieHnA onepauwﬁ, ycTaHoBneHbl baHKOM U onpeaeneHbl B HacToslweM lNopaake.

2.6. CTOPOHbI NPU3HAIOT, YTO DNEKTPOHHbIE AOKYMEHTbI, NognncaHHble KAMeHTOM C MCNOSIb30BaHMEM
MpocTton 3 B paMKax DNEKTPOHHOro AOKYMeHToobopoTa Ha ycnoBusax CornaweHus o6 300 npwu
OVNCTaHLUMOHHOM 06CNyXUBaHUN:

- yOoBNEeTBOPSAT TpeboBaHUSAM CAENKM B MPOCTON MMCbMEHHOM dOpMe U BIEKYT OpuandecKkme
NoCcNeacTBMS, aHaNornyHble NOCNeACTBMSAM, NMOPOXAAEMbIM CAEIKAaMU, 3aK/OUYEHHbIMKU NYTEM
noAaNMcaHna AOKYMEHTOB Ha 6yMa)KHOM HocuTerne;

- paBHO3Ha4Hbl, B TOM 4UCAE WUMEKT pPaBHYK OPUANYECKYIO W [AOKa3aTesbHYl Ccuny
@HaNOrM4yHbIM N0 COAEPXXaHUIO U CMbICNTY AOKYMEHTaM Ha 6yMa)KHOM HocuTene, COCTaBE€HHbIM
B COOTBETCTBMM C TpeboBaHMSAMMW, MpenbsBAsieMbiMM K [OKyYMeHTaM Takoro poja W
NOAMMWCAHHbIM COBCTBEHHOPYYHOM noanucbldo KnneHTa, W  SBASIOTCAS OCHOBAHWMEM Ans
npoeeaeHnss baHKOM onepauuMin  U/MNKM  COBEPLUEHUS WHbIX OENCTBUA Ha OCHOBAHUMU
OOKYMEHTOB, YKasaHHbiXx B n. 3.13.1 Hacrtosawero [llopsaka 240 npu AWUCTAaHUMOHHOM
obcnyxmneaHun, odopMneHHblIXx KrnnMeHTOM, NOpoXAakT aHanormyHble WM  NpaBa U
o0653aHHOCTM CTOpPOH No [JoroBOpy KOMMAIEKCHOrO 06CnyXunBaHMsS M He MOryT 6biTb OCMOpeHbI
TONbKO Ha TOM OCHOBaHWW, 4YTO 3TM AEUCTBUS He TMOATBEPXAANTCA [AOKYMEHTaMM,
COCTaB/1IEHHbIMW Ha 6YMa)KHOM HOoCcUTene,

- MOryT O6blTb MpeacTaB/ieHbl B KayecTBe [0Ka3aTeNbCTB, PaBHOCU/IbHBIX MUCbMEHHbIM
[loKasaTenbCTBaM B nopsake, NpeaycMOTPEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit deaepaunu,
npyM 3TOM [AOMYCTUMOCTb TakKMX [l10Ka3aTeNbCTB HE MOXET OTpuMLAThCA TObKO Ha TOM
OCHOBa@HWM, YTO OHM MPEAOCTaB/IEHbl B BMAE DJIEKTPOHHbLIX AOKYMEHTOB WM pacnedvyaTok UX
KOMui.

2.7. CTOpOHbI MpM3HaOT, UYTO CO3A4aHHble (COCTaBJ/IEHHbIE) MpUM AUCTAaHUMOHHOM 06CNy>XMBaHUU
DNEeKTPOHHbIE AOKYMEHTbl CUYMTAKTCSA Co34aHHbIMM KnMEeHTOM M He MOoryt 6biTb MNpPU3HaHbl He
MMEeLMMN IOPUANYECKON CUbl TONIbKO Ha OCHOBaHMM TOro, YTO TAKOW DNEKTPOHHbIM AOKYMEHT
co3aaH KnmeHToM He cO6CTBEHHOPYYHO.

2.8. CTOpOHbI MPU3HAOT, UYTO MPM OCYLLECTBNEHUN IDIEKTPOHHOro AOKYMeHToob6opoTa B paMKax
Cornawenuna o6 300 npu AUCTAHUMOHHOM O6CNYXWUBaHUW IDNEKTPOHHLIA AOKYMEHT CUYMTaeTCH
NOASIMHHBIM, €cnnM OH 6bin Hagnexawmm obpa3oM B nMopsake, YCTaHOBAEHHOM pasgesoMm 3
HacToswero Mopsaaka, odbopMieH n nognucaH Mpoctoi DI KnneHTta, nocne 4ero NpoBEPEH U MPUHAT
BaHKOM K MCNONHEHUIO.

2.9. lMpn obMeHe DNeKTPOHHbIMU [AOKYMeHTaMn B cooTBeTcTBuM C Cornawenmem o6 300 npwm
OVNCTaHUMOHHOM obcnyxuBaHum B lNporpaMMHOM KoMmnfekce baHka obecneumBaeTcs, B TOM 4yucne,
BbIMOSIHEHUE Criegyowmx TpeboBaHni:

1) BnekTpoHHas NoAnucb, NMpPUMEHsIeEMasl B COOTBETCTBUMU C HacToAwmm Mopsakom 340 npwu
OVNCTaHLUMOHHOM 06CNYyXUBAHUN, COAEPXKUTCA B CAMOM D1EKTPOHHOM AOKYMEHTE;

2) co3paHve W nepepada B baHK DNeKTPOHHOrO OOKYMEHTa OocCywecTBasercs ¢
ncnonb3oBaHMeM [lMporpaMMHOro komnaekca baHka M B co3gaHHOM, M B nepefaHHOM DNEKTPOHHOM
JOKYMEHTEe COAepXUTCA MHQOpMauus, yKasbiBawlwas Ha Avuo, OT MMEeHW KoToporo 6bia co3aaH,
NOANMCAH M HanpaB/ieH DNEeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MNPM3HAOT, YTO WUCMNOSb3yEMOE B paMKax 3fIEKTPOHHOro AoKyMeHToobopoTa npwu
OVUCTaHUMOHHOM 06CnyXuBaHMM nporpaMMmHoe obopyaoBaHue M cpeactBa, uMmewwumecs B baHke,
AOoCTaToYHbl Ans obecneveHus HagexHon paboTbl Npu npueme, nepepadve, obpaboTke M XpaHeHUU
MHpopMaunmn, a Takxe aAnsa 3awutbl mMHbopmaumm, obecneumBatollelrt pasrpaHUYeHme [ocTyna,
WndpoBaHue, KOHTPOSb LENOCTHOCTM, U Ccnocobbl MNOATBEPXAEHUS oOnepauun [oCTaToudHbl AN
3aLlNTbl OT HECaHKLUMOHMPOBAHHOMO A0CTYMNa, BHECEHUSA U3MEHEHUN, NOATBEPXAEHUSA MOANMHHOCTU U
aBTOPCTBa D/IEKTPOHHbIX AOKYMEHTOB, a TakKXe A9 pa3pelleHns KOHMPAUKTHbIX CUTyauni no HUM.

2.11. CTOpOHbI NPU3HAKOT, YTO DNEKTPOHHbIA AOKYMEHT MOXET UMEeTb HeorpaHuU4yeHHoe KOJINYeCcTBO
3K3eMnApoB, B TOM 4YUC/E BbIMONHEHHbIX HAa MAlWHOYUTAEMbIX HOCUTENAX passiM4yHoro Tuna. Bce
3K3eMnAApbl D/IEKTPOHHOIO AOKYMEHTa ABSAIOTCA NOAJIMHHUKAMWN AAaHHOIO DNEeKTPOHHOIo JOKYMEHTa.
MoANMHHUK DNEeKTPOHHOro AOKYMEHTa CUYMTAeTCs He CYLWEeCTBYWNUM B CllyvyasaX, €Cliv HU Yy KOro m3
CTOpOH He cywecTByeT HM O4HOIMo 3K3eMnaspa AaHHOro D1EKTPOHHOINO AOKYMEHTa M BOCCTAaHOBNEHNE
TaKOBbIX HEBO3MOXHO.

2.12. CTOpOHbI NPpU3HAIOT, YTO NevaTHas Konus DeKTPOHHOMo OKYMEHTa Ha 6yMa)KHOM HOCUTESE He
MOXET pacLEHMBATbCA KaK 3K3eMnnsp JDJIEKTPOHHOrO [AOKYMEHTa, a@ COOTBETCTBEHHO - Kak
NOANMHHUK. DopMa nevaTHOM KOonuMM DNEKTPOHHOro AOKYMEHTA yCTaHaBMBaeTcsl baHkoM.
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3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN OMEPALIUA B
ANCTAHLMNOHHDbIX KAHAJTIAX OBCJ/TY)XNUBAHUA

3.1. Kpyr y4aCTHWKOB MpM OCYLUECTB/IEHUN IDNIEKTPOHHOrO0 AOKYMEHTOo0obopoTa B AMCTAHLUMOHHbIX
KaHanax obcnyxuBaHus Mexay baHkoM m KnumeHTOM € ucnonb3oBaHueM [poctoii DI cocTaBnsioT
BaHk 1 KnneHT Ha oCHOBaHWM 3akto4veHHoro ¢ baHkom CornaweHus 06 340 npu AMCTaHLUMOHHOM
obcnyxnBaHuu.

3.2. KnueHT BnpaBe no cBoeMy BbIGOpY COBEpLIMTL N06YI0 onepaumnio, BO3MOXHOCTb OCYLLECTBIEHUS
KoTopon B pamkax Cornawenumss o6 300 npu AUCTAHUMOHHOM 06CNyXMBaHMK nNpeaycMOTpeHa
JloroBOpoM KOMMIEKCHOro obcnyxmBaHusa w Hactosawmm [Mopsgkom 200 npu ANCTaHUMOHHOM
obcnyxnesaHuu.

3.3. YHUKanbHbIM maeHTUduUKaTtopoM KrnumeHTa KakK ydyacTHMKA DMEKTPOHHOro AOKYMeHToobopoTa C
BaHKOM nNpu ANCTaHUMOHHOM obcnyxuBaHun aensaoTca KapTta u/wnn JoBepeHHbIn HOMep MOBUIbHOIo
TenedoHa KnueHTa.

3.4. CoctaBneHue (co3gaHume) wn noanucaHve KrnvMeHTOM DNeKTPOHHbIX [AOKYMEHTOB MpwU
OVCTAaHUMOHHOM 06CNYXWBaHUKM  OCyLLecTBNseTcs C ero AyTeHTudukaumen uyepes Cpencrso
NOATBEPXXAEHUS, @ UMEHHO:

- TWH-kopa KapTbl B nokanbHbIX YycTponcTBax baHka B cnyyae, ecin  YHUKaNbHbIM
nAeHTUPUMKATOPOM Npu  unaeHTudukaumm KnmeHta npuv  AUCTAHUUMOHHOM 06CnyXuBaHUu
apngetca Kapta KnueHTa;

- Kopa-noaTBepXAeHUs, CreEHEPUPOBAHHOINO WU HanpasneHHOro baHkoM Ha [oBepeHHbI HoMep
MobunbHoro TenedoHa KnuveHTa B cnyyae, eCAn YHUKanbHbIM  UMAEHTUHUKATOPOM nNpu
naeHTudmkaumm KnneHta npm AMCTaHUMOHHOM obcnyxXmnBaHuu asnsetca [JoBepeHHbI HoMep
MobunbHoOro TenedoHa.

3.5. KnneHT BHMMaTenbHO O3HaKaMAMBaeTCsa C NapaMeTpamMu onepauum m, Npyu ycroBuUM ero cornacms
C NpOBOAMMOWN onepaumen, nepexoanT K NOATBEPXKAEHUIO (NOANUCAHUIO) DNEKTPOHHOIo AOKYMEHTA.

DNEKTPOHHbIA  AOKYMEHT noatBepxpaetcs (noanucobiBaetcs) KAMEHTOM  UCKIOUMTENBHO  C
ncrionb3oBaHmem [llpocton 3I, dopMmpyeMon C rnpuMeHeHneM Krroda 3M1eKTPOHHOM NOoAMUcH,
npeacraesnsiowero coboi coyetaHme YHMKaNbHOro uaeHtTudgukatopa m Cpeacrtsa nNoaTBEPXKAEHUS,
AByMsl cnocobamu (no Bbibopy KnneHTa), a UMEHHO:

- no oTHoweHuto K Kapte KnueHta CpeactsoM noateepxaeHua sasnsetca [MNH-kog.
®opmuposaHue [pocton 3l KnmeHTa ocyllecTBAgeTcs MNOCPpeACTBOM CUMTbIBaHUA KapTbl
JNloKanbHbIM ycTponcTBoM baHka n BBoga Ha HeM MNH-koaga KapThbl;

- NO OTHOWeHunw K [oBepeHHOMY HoMepy MobunbHoro TenedoHa KnueHTa Cpeacrsom
noaTeepxaeHus sasnsetca Kop-noarsBepxaeHue, HanpasneHHblh baHkoM Ha [oBepeHHbIN
HoMep MobunbHoro TenedoHa KnueHta. ®dopmumpoBaHue [lpocton I KnuneHTa
OCyLLeCcTBASETCS NocpeacTsoM BBoAa Koga — noaTBepXAeHUs B COOTBETCTBYHOLLEM MEHHO.

Cpok pencrtemsas Kopga - nMoOATBEPXAEHUS OrpaHM4YeH, YCTaHaBAMBAETCA BHYTPEHHUMMU
HOPMAaTUBHbIMN AOKYMeHTaMu baHka. KnueHT BrnpaBe 0TKasaTbCsl OT MNOAMNMCAHUSA DfIeKTPOHHOro
AJokyMeHTa B nwbont MomeHT Ao BBogda [MMH-koga Kaptel wnam Koga - noaTBepXAeHUS B
cooTBeTcTBYIOUWEee MeHi. [locne BBegeHunsa [MWH-koga KapTtel mnm Kopa - noaTBepXAeHUA B
COOTBETCTBYIOLLEE MEHIO, onepaumst NpusHaeTcs coBeplieHHoM KnmeHToM M noanucaHHon [MpocTton
2IN KnuneHTa.

3.6. TlpoBepka DNEeKTPOHHOW MOAMUCU OCYLLEeCTBASAETCAS nNyTeM nposBepkn Knw4da 3/1eKTpOHHOM
noanucu, npeacrasnaowmMn  cobon nocnefoBaTebHOCTb, COAEPXaLLy 3HayYeHue YHUKabHOro
naeHTudukatopa (NpU  yYCNOBUM  HANUUUA  MNPUHATBIX FOCYAAPCTBEHHbLIX W MeXAYyHapoAHbIX
cTaHgapToB 6e30MacHOCTM  3HayeHWe YHUKaNbHOro wAeHTUdMKaTopa MNOANEXUT YaCTUYHOMY
WndpoBaHUID), a TakxXe MpPUMEHEHHOE MNpu CO34aHUM DNEKTPOHHOM noanucu 3HadeHme CpeactsBa
NoATBEPXAEHUS, COOTBETCTBYHOLLErO0  YHUKasIbHOMY naeHTudmukaTopy, npeobpa3oBaHHOro
NporpaMMHbIM CNOCOBOM C NMPUMEHEHUEM KPUMTO-WNEPOBAHUSA B COOTBETCTBMU C YTBEPXKAEHHbLIMU B
BaHke npaBunamMu MHGOpPMaLMOHHOM 6e30NacHOCTU:

e Ecnn Kniouom 3}'IeKTpOHHOI71 noanncun ABnsAETCA ﬂ,OBepeHHbIVI HOMEpP MOBUIBHOIO Te}'IerOHa B
coyeTaHnm ¢ KogoM-noaTBEPXKAEHNEM:

- MpoM3BOAUTCA MPOBEpPKA JaHHbIX O (GOpMUPOBAHUM U oTnpaBke Koaa - noATBeEpXAEHMUS
onpeaeneHHoMy KnneHTy Ha ero [loBepeHHbIi HOMep MObUbHOro TenedoHa;
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- Trpou3BOAUTCA TrpoBepka JAaHHbIX O BBoAe 3HadeHua Koga - noaTBepxaeHus B
COOTBETCTBYHOLWEM MEHIO B NMpegesiax CpokKa aencremsa Koga - NnoATBEPXAEHUA,

-  TNpOW3BOAUTCS MpOBepKa COBMAaZAEHWUS 3HAYEHWUI oTnpaBneHHoro Koaa — MNOATBEPXAEHMS U
BBEAEHHOro K/IMEHTOM B COOTBETCTBYIOLLEM MEHIO;

e Ecnn Knwo4yom anekTpoHHOM noanucu siensietcs KapTta B codetanHmm ¢ NMNH-koaom:

- TNpou3BOAWUTCS MpoBepka JaHHbiX O KapTe, C noMolwbio KOTOpoi KrneHT noanucbiBaeT
DNEKTPOHHbIN IOKYMEHT;

- MpoM3BOAUTCS NpoBepKa AaHHbIX 0 pe3ynbTaTax nposepku NMNUH-koaa, BBeaeHHOro KnmeHTom.

Pe3ynbTaTbl NpoBepkn GUKCUpyoTca (NpoTOKOANPYIOTCA) cpeacTBaMu [porpaMMHOr0 KOMMieKca
BaHka (B BMAle 3N1EKTPOHHbIX XXYPHA/IOB, 3NEKTPOHHbIX NPOTOKOJ/IOB) U MOryT 6bIThb NpeACTaB/eHbl MO
TpeboBaHMIO Ha 6yMaKHOM HOCUTESE UM B 3NEKTPOHHOM BWAE MpU pa3pelleHrr CMOPHbIX CUTyauuit
mexay  CropoHaMu.  [laHHbIE/BbIMUCKU M3 3/IEKTPOHHbIX  >XYPHasioB/MpPOTOKONIOB  MOTyT
NCcnonb3oBaThCs BaHKOM B KayecTBe 10Ka3aTeNbCTB B /106bIX NPOLECCYalbHbIX AEACTBUSX.

3.7. Jlnyo, noagnucasllee DNEKTPOHHbIM AOKYMEHT, onpeaenseTcd no ero DNeKTPOHHOM MNOoAMUCU B
3aBMCUMMOCTM OT Kstoua 3/1eKTPOHHOW MOoAMNUCKH:

e Ecnn KnwuyoM 3anekTpoHHOM noanucu siBnseTcss [oBepeHHblh HoMep TenedoHa B COYETaHuu C
KonoM-noarBepxaeHunem):

- nocpeacteoM [lporpammHoro komnsiekca baHka onpepensetrcs [JOBEpeHHbIA HOMep
MobunbHoro TenedoHa KnumeHTa, Ha KoTopbin 6bl1 HanpaBneH Koa-noaTBepXxaeHue, C
MOMOLLbIO KOTOPOro 6bi1 NoagnmMcaH DNeKTPOHHbINA AOKYMEHT;

- Ha OCHOBaHuUWM [loBepeHHOro HoMepa MobunbHoro TenedoHa B COYETAHUW C YKa3aHHbIMU
nepcoHanbHbIMKU AaHHbiMK (Pamunnsa, Wma, OtdectBo, [aTa poXAeHUs) onpeaensercs
KnueHT, KOTOpPOMY npuHaanexut [doBepeHHbll HOMep MO6UNbHOrO TenedoHa W KOTOpbIN
noanucan AaHHbIN DNIEKTPOHHbLIN AOKYMEHT;

e Ecnn Knwo4yom anekTpoHHOM noanmcu sensetca KapTta B codetaHmun ¢ NMNH-koaoM:

- nocpeacteoM [lMporpaMmMHoro komnsiekca baHka onpegensdetca Kapta KnumeHTa, C noMoLbio
KOTOpon 6bin noannucaH DNEKTPOHHbIA AOKYMEHT;

- Ha ocHoBaHuu KapTbl onpegenserca KnuneHT, KoTopoMmy npuHagnexut Kapta, ¢
NCMOSIb30BaHMEM KOTOPOW 6bl1 MmoanNuCcaH AaHHbIA DNEKTPOHHbIA AOKYMEHT.

3.8. MonoxutenbHbln pe3ynbtaT npoBepkn baHkom T[poctorr 3N KnueHTa noaTBepxaaetr ee
NOA/IMHHOCTb. DNEKTPOHHbIA AOKYMEHT CUMTaeTca noAanmcaHHbiM lMpocton 3M1, a cogepxkalwlaacs B
HeM mMHdopMauma BepHOM M oTobpaXkawuwleln HamepeHuss KnumeHTa nocse Toro, Kak DJIeKTpOHHas
noAnucCb MpocTaBfieHa B COOTBETCTBMM C MeToAaMM, YCTaHOBJIEHHbIMW HacToawmMm Mopsakom 340
npu ANCTaHLUMOHHOM 06CnyXmnBaHuUKU, N Hagnexawmm obpa3oM BKKOUEHa HenocpenCcTBEHHO B COCTaB
DNeKTPOHHOro AOKYMeEHTa.

JOKyMeHTbl, yKasaHHble B N. 3.13.1 HacToawero lMopsaaka 340 npu ANCTaHUMOHHOM O6CNy>XUBaHUN
nocne wux noanucaHus KnaneHTOM ucnonHsAwTca bBaHKOM B COOTBETCTBMM CO  CpOKaMmu,
YCT@QHOBMIEHHbIMW ANS MWCMNOSIHEHMS [AOKYMEHTOB TaKoro poja 3akoHoAaTenbCTBOM Poccuiickomn
®depepaumnn 1 [JoroBopoM KOMMIIEKCHOIO 06CNyXNUBaHUS.

3.9. B noaTBepxXAeHME COBEPLUEHUS OnepauMn Ha cariTe BaHKOM Ha 3N1EeKTPOHHYI0 NOYTY, YKasaHHYto
KnneHToM HanpasnseTca yBeAOMJIEHWE O MPUHATUM K PacCMOTPEHUIO AOKYMEHTa, YyKa3aHHOro B
nyHkTe 3.13.1, noanucanHoro Mpocrton 21 KnneHTa.

3.10. CTopoHbl MpU3HaKT B KayecTBe AOCTAaTOYHOro JoKasaTeslbCTBa Mpu paspeleHnn crnoposB B
cyae, npenbsiBneHne GanioB DEKTPOHHbIX AOKYMEHTOB, NOATBEPXKAEHHbIX DEKTPOHHOM NOAMNUCHIO
KnueHTta. CTOPOHbI NpU3HAKOT, YTO hOpMUpPYyeMbIit BaHKOM 3NEKTPOHHbIN apxuB, duKcupyowmn dakT
CO34aHMsA DNeKTPOHHOro AOKyMeHTa, nognucaHHoro [lMpocton 3 KnueHTa, pe3ynbTaTbl NpOBEpPKMU
Mpocton 3N KnueHTa, a Takxe UHble Aencteusa baHka v KnueHTa, Bkao4vasa nepegayvy DNEKTPOHHbIX
OOKYMEeHTOB, noanucaHHbix T[lpocton 3I1, <gBNAeTca HagnexawuMm aokasaTtenbctBoM dakTa
noanuMcaHna v nepefayn DNEeKTPOHHOro AOKYMeHTa B TOM uucne, AN NpeabsBieHns B cyde npu
pa3peLleHnn Cropos.

3.11. KAneHT vMeeT npaBo Mony4nTb B BaHkKe neyaTHY KOMMIO MNOAMMCAHHOIO MM DNEKTPOHHOro
AOKyMeHTa Ha 6ymaxHoM HocuTene. ®dopMa ne4yaTHOM KOMWUM DEKTPOHHOro AOKYMEHTa
ycTaHaBnmeaeTcs baHKoOM.
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3.12. B cnyyae HEBO3MOXHOCTU 06CnyXxmnBaHua KnnmeHTta B paMkax D/IEKTPOHHOMO AOKYMEHTO060poTa
Ha ycnoBuax CornaweHus 06 340 npu AUCTAHUMOHHOM 06CNYyXWBaHUU, 06CNyxuBaHMe KnuneHTa
OCYLLLEeCTBNSAETCA B 06l1eM nopaake, ¢ hopMUPOBAHUEM JOKYMEHTOB Ha 6YMaxKHOM HocuTene.

3.13. B paMkax DNeKTPOHHOro JAoKyMeHToobopoTa Ha ycnoBusx CornaweHuns o6 340 npwu
OVNCTAaHLUMOHHOM 06cnyXunBaHum KnneHToM MoryT 6biTb co3aaHbl B GOpMe DNEeKTPOHHOIro AOKYMEHTa U
noanucatbl MNMpocton 3N KnneHta cnegyrowine AOKYMEHTHI:

3.13.1. AHKeTa-3asiBieHMe Ha npeaocTaBsieHMe  noTpebutenbckoro  kpeauta/KpeamTHol
KapTbl/MNOTEYHOro KpeauTa, a TakxXe corjacMe Ha NoAyyYeHne  KpeaumTHOro  oT4veTa,
ChOPMUPOBAHHOIO Ha OCHOBaHWWM KpeauTHOW wuctopum KnumeHTa B BOpO KpeaWTHbIX WCTOpUIA B
cooTBeTCTBUN C PepepanbHbIM 3aKOHOM OT 30.12.2004 N° 218-®3 «O KpeaguTHbIX UCTOPUAX» C
Lenblo NnpoBepkn 61aroHageXXHoOCTU N OLLEHKM KpeanuToCnocobHOCTH;

3.13.2. 3asdB/eHne Ha AOCPOYHOE rnoraweHne kpeamutalds;

. 3aaBJieHMe Ha npucoeanHeHne K [1oroBopy CTpaxoBaHus;

. 3asBNeHMe Ha 0TKa3s O NpuUcoeanHeHun K [loroBopy CcTpaxoBaHusa'®s;
. MHanBmayanbHble ycnosus;

. JononHuTtenbHoe cornaweHune K KpeantHoMy AOroBopy;

. 3asBNeHMEe Ha YMeHbLUleHe NUMUTa KpeamuToBaHus 188,
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4. MNMPABA, OBA3AHHOCTMU WU OTBETCTBEHHOCTb YYACTHUKOB DJSJIEKTPOHHOIO
AOKYMEHTOOBOPOTA NP ANCTAHLUMOHHOM OBCJIY)XKXUBAHUU

4.1. KnueHT o653yeTcs:

a) cobnogate KOHOUAEHLMANBHOCTb CBeAEHUN, MHMOPMaLMM U AaHHbIX, Npu3HaBaeMblx Mpocton I
KnueHTa;

6) He pasrnawaTtb U He nepegaBaTb KOMy-nnbo cBeaeHusi, HOOPMaLUO U AaHHble, NMPU3HABaeEMbIe
MpocTton 3I KnuneHTa, XpaHUTb M UCMONb30oBaTb MX cnocobamun, obecneymBatowmMmMmm HEBO3MOXHOCTb
NX HEeCAHKLMOHMPOBAHHOIro MCMNOSb30BaHUS;

B) OTBETCTBEHHOCTb 3a KOHMUAEHUMaNbLHOCTL cpeacTsB MpocTon Il (Kak COBOKYMHOCTU YHUKaNbHOro
naeHtudukaTtopa (Kapta n/wnn JoBepeHHbIN HOMep MobunbHoro tenedoHa KnueHTta) u Cpeactsa
NOATBEPXAEHUSA) BO3araeTcsa UCKIUYNTENbHO Ha KnneHTa, 4To o3Ha4vaeT, B TOM yucne cneaytoulee:

- B cnyyae koMnpomeTtauuun cpeactB MpocTtoi 3M, KnneHT o653aH He3aMeaIUTeNlbHO YBEAOMUTL
BaHk 0 BO3HMKHOBEHWW YKa3aHHOM CUTyaLuu;

- HeMeANleHHO MpeKpaTUTb Mcnonb3oBaHue MpocToii 3M B ciydae ee KOMNpoOMeTauuu;

- B CBA3W C yBeaoMmneHuveMm baHka o koMmnpomeTauun cpeacts lMpocton 3 KnueHT obsa3aH B
nMceMeHHon ¢opMe um3BecTUTb baHKk 0 HeobxogmMoCTM 6A0KMpPOBaAHUSA  YHUKANbHbIX
naeHTudmkaTopoB KnneHta nytem nogadu COOTBETCTBYIOLWEr0O 3asiBIeHUs, COCTaB/I€HHOro no
¢dopme baHka B lMNMogpasgeneHnn baHka, nmbo nytem obpalieHns B KoHTakTHbIM LeHTp baHka.

B cnyuae ecnu KnuneHTt He yBegomun baHk o komnpomeTauum cpeacts Mpocton 31, Bce DNeKTpOHHbIe
OOKYMEHTbI, MNoJaHHble U noanucaHHble OT MMeHn KnueHTa nocpeacTBOM KOMMPOMETUPOBAHHbIX
cpeacts [lpocton DI, cumTaroTcs nodaHHbIMKM KnueHToM (M OoT uMeHu KnueHTa), a coBeplueHHble
BaHKOM Ha OCHOBaHWW TakKUX DNEKTPOHHbIX AOKYMEHTOB Onepauuun, AeNCTBUS U AOr0BOPbl CHUTAKOTCS
COBEepLUEHHbIMU (3aK/IIOYEHHBIMU) OT UMEHWU 1 No nopy4deHuio KnueHTta (c KnneHTtom).

KnneHT NONHOCTbIO HeCeT OTBETCTBEHHOCTb:

- 3a BCe ﬂeVICTBMH, coBepliaemble KnmeHTOM B npouecce obmeHa 3J'IEKTpOHHbIMVI AOKYMEHTAaMMW,
noanncbiBaeMbiMU 3ﬂ€KTpOHHOI7I noaAnncCbLo,

- 3a [OCTOBEpHOCTb W aKTyajlbHOCTb BCeX CcBeAeHMh (B ToM u4ucne [loBepeHHOro
HoMepaMobunbHoro TenedoHa), coobwaembix KnueHToM bBaHKy npu  3akaloyYeHun U
ncnonHeHnn Cornawennsa o6 340 npu ANCTaHUMOHHOM O6CNYy>XXUBaHUN;

- 3a obecneyeHne 6esonacHocTM MobBUNBLHOMO YCTPOWCTBA, Ha KOTOPOM YCTaHOBMEH
JloBepeHHbIh HoMep MobunbHoro TenedoHa KnneHra.

184 MyHkT nobasneH Mpukasom baHka N2195 oT 22.03.20109.
185 MyHkTbl 3.13.3 1 3.13.4 gobasneHbl Mpukasom N2398 ot 24.05.2020.
186 MyHkThl 3.13.5, 3.13.6 1 3.13.7 nobasneHsbl MNpukasom N°311 ot 10.04.2020.
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4.2. KnueHT MnMeeT npaBo:

a) nepepnaBaTb baHKy B paMKax 3NeKTpPOHHOro AoKyMeHToo6opoTa Ha ycnoBusax CornaweHus o6 340
npu OAUCTAaHUMOHHOM 06CNYXMBAHUM DNEKTPOHHbIE AOKYMEHTbI, nognucaHHble Mpoctoi 3 KnneHTa,
B COOTBETCTBMW C TepedyHeM, YyCTaHOBNeHHbIM n. 3.13. Hactoswero [lopsaka 3400 npwu
ONCTAHUMOHHOM 06Cny>XnBaHuu;

6) 3anpawwunBaTtb HagsnexawmnMm obpaszomMm odOpMSEHHbIE MeYaTHble KOMUU DNEKTPOHHbIX AOKYMEHTOB
Ha 6yMa)kHOM HocuTene;

B) MOJy4yaTb KOHCY/bTaUMOHHbIe ycnyrm bBaHka w nomowb npu pab6oTte C  DNEKTPOHHbIM
NOKYMeHT0060poTOM B paMkax CornaweHnus o6 340 npu ANCTAHLUMOHHOM 06CNYXMBAHUN;

r) pactoprHytb Cornawenune o6 340 npu ANCTAaHUMOHHOM O6CNYXWBaHMW B Cly4vae Hecornacums c
nameHeHnem baHka HacTtosiwero lMopsaka 340 npu AUCTAaHUMOHHOM O0O6CNYXWBAHWU, MUCbMEHHO
yBeaoMmB 06 3ToM BaHK A0 MCTeYeHUst CpoKa, YCTAHOBJSIEHHOro noan. «a» n. 4.4. HacTosawmx
Ycnosun 30 npu AUCTaHUMOHHOM 06CnyxXunBaHun. B cnyyae HenonyyeHuss baHkoM fo BCTynjeHns B
cuny  HoBoM pepakumm Mopsaaka 3400 npu  AUCTAaHUMOHHOM  06CAYXMBaAHMM  MUCBbMEHHOIO
yBegomneHus KnueHta o pactopxenumun Cornawenus o6 340 npu AUCTAaHUMOHHOM 06CNY>XMBaAHWUM,
BaHK cuMTaeT 3TO BbipaxeHneM cornacusa KnmeHta ¢ naMeHeHussMn Hacrtoswero MNopsaka 300 npwu
ANCTAHUMOHHOM 06CNyXXMBaHUN.

4.3. baHk obsasyercsa:

a) NMPUHMMATb K WUCMOSIHEHUIO DIEKTPOHHbIE AOKYMEHTbI, noanncaHHblie MpocTtoin 3N KnneHta, npwu
ycnosum Hagnexawero odopMSIeHNS W COAEepXaHUS DNEKTPOHHOrO AOKYMEHTa, NpaBUIbHOCTU
MpocTon 20;

6) okasblBaTb YCAYrM MO KOHCY/bTUPOBaHUO KnneHTa v okasaHuioo coaencteusa (nomowm) KnueHty
npu pabote C DNEKTPOHHbLIM AOKyMeHTOO6opoToM B pamkax CornaweHuns o6 3400 npwu
OVCTaHUMOHHOM 06CNYXUBaHWU;

B) BblAaBaTb KnMeHTy MO ero 3anpocy Haanexawum o6pa3oM odopMSIeHHble MevyaTHble KOomnuu
DNIEKTPOHHbIX AOKYMEHTOB Ha 6yMaxXHOM HocuTene.

4.4. baHKk nMeeT NpaBo:

a) oTkasaTb KnueHTy B npumeMe DNEeKTPOHHOro AOKYMeHTa Ha ycnosusax CornaweHusa o6 3400 npwu
AVNCTaHUMOHHOM 06CNyXMBaHMK, B CnyYae:

- €C/I UCMOJIHEHME 3NEeKTPOHHOro AOKYMeHTa MpPOTMBOPEYMT 3akoHoAaTenbCcTBy Poccuiickoi
depepaumn n/mnn ycnosmusm JoroBopa KOMMIEKCHOro o06ciy>XnBaHUsA U HacTosiwero MNopsaka
300 npu AMCTaHUMOHHOM O0B6CNYXMBaAHMKU, @ TakKXe B MWHbIX ClyyasX, YCTAHOBMEHHbIX
LEeNCTBYIOLWMM 3aKOHOAATENbCTBOM;

- €eC/In UCMNOSIHEHME TaKOro DNEeKTPOHHOro AOKYMEHTa COMnpsixeHo C o6sA3aTenbCcTBOM KnueHTa
no npeaocTaB/ieHUd AOKYMEHTOB, MpeAyCMOTPEHHbIX 3akKoHoAaTeNnbCTBOM Poccuiickon
®depepaumn (B TOM Yncie, BastOTHbIM 3aKOHOAATENLCTBOM);

-  €ecnun Tpe6yeTc;1 npegocrasneHne B baHK B COOTBETCTBUW C 3aKOHOAATE/bCTBOM Poccuinckon
denepaumnu OOKYMEHTAQ, ABndroLuierocs OCHOBaHMEM ana coBepuwieHunsa onepauun,
obocHoBbIBatowWero CYTb I'IpOBO,U,VIMOVI onepauunn;

- B UHbIX CNy4asdX, YCTAHOBJIEHHbIX 3aKOHOAATETbCTBOM Poccuickom depepaumn.

6) NpWOCTaHOBUTb WCMOSIHEHME DNEeKTPOHHOro JAOKYMeHTa B CNy4yae, ecnau B rpouecce ero
ncnonHeHuns 6yper ycraHoBieHa Heo6XoaMMOCTb B MpeAoCTaBNEHUM AOMOSIHUTENbHbIX AOKYMEHTOB,
npenycMOTpPeHHbIX 3akoHogaTenbctBoM Poccuickon degepaumn (B TOM  4yucne, BasloOTHbIM
3aKOHO4ATeNbCTBOM), 4O MOMEHTa npeaoctaBsieHns KINMeHToM Takmx JOKYMEHTOB;

B) B CNy4vyae BbISIBNEeHUS MPU3HAKOB HapyweHuss 6e30macHOCTM WAWM  MOLWIEHHWYecTBa npu
OCYLLEeCTBAEeHNN AUCTAaHUMOHHOIrO 6aHKOBCKOro 06CNy>XMBaHUS BPEMEHHO MpekpaTuTb MNpueMm u
NCNOSTHEHNE DNEKTPOHHbLIX AOKYMEHTOB, nepegasaeMblXx KnneHToMm B BaHk v noagnucaHHbiX MpocTomn
oI KnuneHTa;

r) MPUOCTAaHOBUTb WCMOSIHEHWE DNEKTPOHHbIX [AOKYMEHTOB B CJ/lyyae BO3HMKHOBeHUs Yy bBaHka
NnoAo3peHuin, YTo onepauuu, ocyluecTBnsieMble KnneHToM Ha ycnosusx CornawenHuns o6 340 npwu
ONCTAHLUMOHHOM 06CNy>XMBaHUK, COBepLIalTCAa B Uensax neranmsaumm (oTMbIBAHUS) [0XOA0B,
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MONYYeHHbIX  MPEeCcTynHbIM  NyTeM, @GUHAHCMPOBaAHUIO  Teppopu3aMa U (PMHAHCUPOBAHUIO
pacnpoCTpaHEHUS OPYXUS MAaCCOBOIr0 YHUUYTOXEHUS;

4) B OQHOCTOPOHHEM MopsiAKe NPUOCTAaHOBUTL AencTtBue nmbo pactoprHyTs Cornawenue 06 340 npwu
OUCTAHUMOHHOM 06CNyXunBaHWU, B Cly4Yyae BO3HUKHOBEHMS y baHka nogo3peHun, 4To onepauuu,
ocyuwecrteiaseMble KnmeHtoM Ha ycnosusax CornaweHusa 06 340 npu AUNCTAaHUMOHHOM 06CAYyXMBaHUU,
coBepllalTcs B uensax neranmsauum (OTMbIBaHMS) AOXOAO0B, MOAYYEHHbIX MPecTynHbiM nyTeM,
(dUHaHCKMpOBaHMIO TeppopuaMa W (UHAHCUMPOBAHWUIO  PacCNpOCTPaHEHUS OPYXWS  MaCcCOBOro
YHUUTOXEHUS.

4.5. HacrtosawmMm KnueHT 3aBepsieT U rapaHTupyet baHky, 4To 6yaeTr TwaTtenbHbIM 06pasoMm
npoBepaTb MHMDOPMAUNIO M AaHHble, coaepXawmecs B DNEKTPOHHbIX AOKYMEHTaX, MoAnucbiBaeMblx
Mpocton 3N KnueHTa B paMKax DNEKTPOHHOro AoKyMeHToobopoTta ¢ baHkoM Ha ycnoBusix
Cornawenunsa o6 340 npu gUCTaHUMOHHOM ob6cnyxmBaHuu. MoanucaHne KnNmMeHTOM DeKTPOHHOro
OOKYyMeHTa cBuaeTenbCcTByeT 06 ocBenoMseHHOCTHM KnueHTa o cogepXaHuu AaHHOrMO DNEeKTPOHHOro
JOKYMeHTa M 0 NOJIHOM U 6e30roBOpPOYHOM COrfacum C HUM, U ABNAETCA pacnopsikeHuem KnwneHTta
BaHky Ha npoBeaeHMe yKas3aHHbIX B D1EeKTPOHHOM AOKYMeHTe onepauuil/coBeplueHne AeNCTBUI Mo
3aK/II0YEHNID, U3MEHEHWNIO, PacTOPXXEHUIO A0roBopoB (cornaweHun) ¢ baHkoM B pamkax [loroBopa
KOMMAEeKCHOro o6cnyxuBaHus, 3aktoueHHoro Mmexay baHkom n KnneHTom.

4.6. HactoswmMm KnuveHT NOATBEPXAAeT, 4YTO OH TMOHMMaeT M corjawaeTrcs C TeM, 4YTO CeTu
onepaTopoB COTOBOW CBSA3U SIBMSAKOTCS HE3alMMLLEHHbIMUM KaHalaMn CBSA3M, M COr/lallaeTcs HeCTU Bce
PUCKWN, CBSI3@aHHblE C BO3MOXHbIM HapyLEHMEM KOH(MUAEHUMANBbHOCTU U LESIOCTHOCTM MHdOopMauum
(BO3MOXHbIM HECAHKLMOHMPOBAHHbLIM AOCTYNOM TPETbUX SIML,) NpU ee nepepadve nocpeactsom SMS-
coobweHnn Ha [oBepeHHbIn HoOMep MobunbHOro tenedoHa KnmneHTa Cc ucnonb3oBaHUMEM onepaTopa
COTOBOW CBSA3MWU.

4.7. BaHK He HeceT OTBETCTBEHHOCTM 33 YyO6bITKM, BO3HUKLIME BCNEeACTBME HECaHKUMOHWPOBAHHOIMO
MCNONb30BaHUSA TpeTbMMU fnuaMum  AencTBuTenbHbiX  KoaoB-noatBepxaeHuin  KnuveHTa u/wnm
MobunbHoro yctponcrtea KnueHTa ¢ JoBepeHHbIM HOMEPOM MOBUIbHOIo TenedoHa.

4.8. baHK He HeceT OTBETCTBEHHOCTM B C/lyyae, ecnu WHdbopMauus, nepenaBaeMasl NoCpeacTBOM
CeTen onepaTopoB COTOBOM CBSA3W Ha [loBepeHHbIi HoOMep MobunbHoro tenedgoHa KnueHta, ctaHer
M3BECTHOW TpeTbMM NMuUaM B ciydae HeaobpOCOBECTHOrO0 XpaHEHUS U MUCNoSb30BaHUS KnneHTom
MobunbHOro ycTpoicrBa.

4.9. baHK He HeceT OTBETCTBEHHOCTM B Cliydae BO3HWMKHOBEHMUS O0B6CTOSATENbCTB, HAaXOASWMXCA BHE
chepbl KOHTpoOnsA baHka, a TakXe BO3HWUKHOBEHUS Kakux-nnbo aBapuiHbiX cuTyauun, cboes u
0b6cny>XnBaHnMM NporpamMmMHbIX U/MNnM TEXHUYECKUX CPEeACTB.

4.10. baHK He HeceT OTBETCTBEHHOCTM MO CropaM U pa3HornacusM, BO3HUKaWKUM Mexay KnueHTom
M onepaTtopamMu CBSA3M, B TOM 4YMCe, HE HECET OTBETCTBEHHOCTM 3a Ka4yeCTBO CBA3MW.

5. MPOYME YCJ/10BUA

5.1. Bo BceM, 4YTO He yperyamposaHo HacTtosawum [Mopsakom 300 npu  AUCTAHUUOHHOM
obcnyxxmneaHnum, CTOPOHblI PYKOBOACTBYOTCS [lpaBunaMm  KOMMAEKCHOro  o6cnyxXumBaHua WU
3aKoHoAaTenbCcTBOM Poccuinckon degepauun.

5.2. Jlwbasa wn3 CropoH BnpaBe pactoprHyTb CornaweHne 06 340 npu ANCTAaHUMOHHOM
obcnyxusaHuun B noboe Bpemsa, npeaynpeams 06 3ToM Apyryto CTOPOHY NMUCbMEHHO HE MEHEee YeM 3a
10 (OdecaTb) KaneHAapHbIX AHEN A0 npeanonaraeMon AaTbl pactop)XeHus CornaweHums.

5.3. C pgatbl pactopxeHus CornawenHmna 06 500 npu AUCTAHUMOHHOM O6CIYXUBAaHUN DEKTPOHHbIN
OOKYMEHTO060pOT B AUCTAHUMOHHbBIX KaHanax obcnyxuBaHusa mexay baHkoM n KnneHToMm B pamkax
JorosBopa KoMMAeKCHOro o6cnyxmBaHns He OCyLLeCTBASEeTCS.

5.4. MNpwn pacTtop>xxeHun [oroBopa KOMMNAeKCHOro 6aHKOBCKOro 06CnyXmnBaHUS, 3aK/IIOYEHHONO Mexay
BaHkoMm u KnuneHtoMm, pgencteue CornaweHus o6 340 npu AUCTAaHUMOHHOM 0b6CnyXuBaHUU
aBTOMaTU4YeCKM npekpawaeTca W DNEeKTPOHHbIM  AOKyMeHToo6opoT Mexay CTopoHamMu He
ocyLlecTBaeTcs.
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MpunoxeHue 16187 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

YCnoBUSl OTKPbITUS U 06C/TY>KMBaHUA cnelnasibHOro 6aHKOBCKOro cYeTa yuyacTHUKa
3aKynku

HacToawme YcnoBust oTKpbITUS U 06CNyXMBaHUsS cneumanbHoro 6aHKOBCKOro cyeTa y4yacTHMKA
3aKynku (ganee - YcnoBus) onpepenstoT obwme ycnoBusi OTKPbITUS M COBEPLUEHMS onepauni rno
cneunanbHoMy 6aHKOBCKOMY CUETY y4YacCTHMKa 3aKynkum B BaHke.

Ha ocHoBaHuu [oroBopa cneumanbHOro 6aHKOBCKOro c4yeTa Y4yacCTHMKaA 3aKynkum baHk
OTKpbIBaeT Y4acTHuMKY 3akynku CneumanbHbll 6aHKOBCKWIA CYeT y4dacTHMKaA 3aKynku Aans
3aUMCNEHNS AEHEeXHbIX CPeACTB, BHECEHHbIX B KayecTBe obecrnedyeHmss 3asBKM Ha y4yacTue B
DNeKTpOHHOW npoueaype/3akpbiTO  3NEKTPOHHOM npoueaype B Mopsake, MNpeayCMOTPEHHOM
depepanbHbiM 3aKOHOM N244-03, n ocywectensgeT obcnyxmnsaHme CrieumanbHOro cyeta y4dacTHUKA
3aKyrnKnm B COOTBETCTBMM C [punoxeHmem 1 «YCnoBums OTKPbITUS W COBEpPLUEHMS onepauuini no
6aHkoBckoMy cyeTy dwu3myeckoro amua» K [lMpaBuiaMm  KOMMNEKCHOro obcnyxmBaHus C
OCO6€HHOCTF|MVI, YCTaHOBJIEHHbIMX HACTOAWMMHN YcnoBusimMu.

JoroBop crneumanbHOro cuyeTa YyyacTHMKA 3aKynku onpeaenser nopsaaok  OTKpbITUSA,
obcnyxusaHmsa M 3akpbiTusa CrneunanbHOro cHeTa yyaCTHUKA 3aKynkKu, a TakXe yC/l10BUS U NOpSaaoK
nposeaeHuns onepauui no CneumnanbHoMmy cyeTy y4YyacTHUKa 3aKyrnku, B T.4.
6nokupoBaHusa/npekpalleHns 6nokmposaHus BaHKOM AeHexHbIX cpeacTB Ha CrneuuanbHOM cyeTe
yyaCcTHMKa 3aKynku B Uuenax obecneyeHnss 3asaBOK Y4yaCTHMKa 3aKynku B COOTBETCTBUMWU C
3aKoHoAaTenbCcTBOM Poccuinckon denepauumn.

1. TepMuHbI M onpepesnieHus

BbnoknpoBaHme - ocyulecTBiieHne baHKOM B COOTBETCTBUMW CO cTaTben 44 denepanbHOro 3akoHa
N°44-®3 orpaHMyeHns npaB Y4yacTHMKA 3aKynkyM MO CBOEMY YCMOTPEHUIO pacrnopsxatbcs
OEeHeXHbIMU cpeacTBaMu, Haxoadawmmmca Ha CneumanbHOM cyeTe YyaCTHMKA 3aKyrku, B pasmepe
obecrneveHns CcoOOTBETCTBYIOWEN 3asBKM Ha Yy4yacTyme B DEKTPOHHOW npoueaype/3akpbIiToln
3N1EKTPOHHOWM Npoueaype B TeYeHUe CpoKa, YCTAaHOBIEHHOMO B COOTBETCTBUU C TpebOBaHMAMU CTaTbu
44 OdepepanbHoro 3akoHa N? 44-d3. bnokuMpoBaHue/npekpalleHne BnoKnMpoBaHMsa OCYyLLECTBNSETCS
BaHKOM Ha ocHoBaHWK MHdOpMaunm, noaydyeHHon oT O3 B COOTBETCTBUM C ycnoBuamMmn CornalleHums
0 B3aMMOAencTBum, nognucaHHoro mexay baHkom m O3I1, B nopsake U B CPOKW, YCTAHOBMIEHHblE
®enepanbHbIM 3aKOHOM N2 44-D3.

Adorosop cneuunanbHoro 6aHKOBCKOro c4YeTra Yy4yacTHUkKa 3akynku (panee - [dorosop
crneyManbHOro cyera y4dacTHMKA 3aKynKu) - [0roBop, 3ak/i4aemblii Mexay Y4YacTHUMKOM
3aKyMnKn n baHKOM C Lefiblo OTKPbITUS Ha MM YyacTHUKA 3akynku CneunanbHOro cyeta ydacTHUKa
3aKynkMm B paMkax J[loroBopa KOMMAEKCHOro o06CayXuBaHUS, Ha YCAOBUAX, W3JOXEHHbIX B
MpunoxeHnn N21 N216 k MpaBmnaM KOMMNNEKCHOro o6cnyXmBaHMs U B COOTBETCTBUU C 3asiBIEHUEM
Ha OTKpbITUE cyeTa.

3aKa3uuK - roCyAapCTBEHHbIA WAWM MyHUUMNANbHbIA 3akKa3yuk nnbo 6raxeTHoe yupexaeHue,
rocyJapcTBeHHOe, MyHUUMNANIbHOE YHUTapHble NpeanpuaTus, OCYLWECTBASAWMe 3aKynkn B
cooTBeTCTBMM C ®enepanbHbIM 3akoHOM N244-03, a TakXe lpuandeckme nuua, ocyllecTtensioLlime
3aKynKu B COOTBETCTBMU C DPenepasibHbiM 3aKOHOM OT 18.07.2011 N2 223-03 «O 3aKkynkax TOBapos,
paboT, ycnyr otaenbHbIMM BUaaMn lopunandeckux numu» (paanee — ®epepanbHblil 3akoH N2223-03) u
nepeyncneHHble B 4acTn 2 ctatbn 1 ykazaHHoro ®deaepanbHOro 3akoHa.

3akpbiTas 3J/IeKTPOHHaA npoueaypa - 3aKpbiTbli KOHKYPC, 3aKPbITbli KOHKYPC C OFpaHUYEHHbIM
yyacTueM, 3aKpbITblA ABYX3TanHbIA KOHKYPC, 3aKpbIThii ayKUMOH, OCYLLECTBNASEMbIE B COOTBETCTBUU
c ®epepasnbHbIM 3aKOHOM N944-D3.

3aKynka - 3aKkyrnka ToBapa, paboTbl, yc/iyru, OCyLlecTBAsieMass 3aka3uMkoM B COOTBETCTBUU C
denepanbHbiM 3akoHOM N244-03 ansa obecneyeHms rocyapCTBEHHbIX UAN MYHULMMANbHbIX HYXA,.

3asBka Ha y4yactme B 3akynke (panee - 3asiBKa) - BOSensbsiBieHMe dusmyeckoro nvua ob
yyacTum B 3aKynke, a WUMEHHO B DJIeKTPOHHOW npoueaype/3akpbiTO 3MeKTPOHHOW npoueaype,
nogaHHas uMm O3l B nopsgke, yctaHoBneHHOM deaepanbHbiM 3aKOHOM N? 44-03.

3ansBneHue Ha oTkpbiTMe CneyuanbHOro 6aHKOBCKOINo cueTa yyacTHMKa 3akynku (panee -
3asiB/ieHUe Ha OTKpbITUE cueTa) - 3asB/IeHNe, COCTaB/ieHHoe no ¢opMe baHka, noanucaHHoe U

187 MpunoxeHne aobasneHo Ha ocHoBaHuK MNpukasa baHka N? 83 ot 18.02.2019
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npenocTtaBneHHoe Y4YacTHMKOM 3aKynKu B baHK C uenblo 3aknwyeHus [orosopa cneuuasbHOro
cyeTa Yy4yacCTHMKa 3aKynku nMyTeM nMpucoeauHeHns K YCNOBUSIM  OTKPbITUS U 06CIyXMUBaHMS
cneuymanbHoro 6aHKOBCKOro c4yera YydyacTHuKa 3akynku (Mpunoxenme N° 16 Kk [lpaBunam
KOMMAEKCHOro o6cnyXumBaHmsl) U K YCNOBUSAM OTKPbITUS U COBepLleHns ornepaunii no 6aHKOBCKOMY
cuety dusmnyeckoro nuua (MpunoxeHmne N2 1 k NMpaBunam KoMnekcHoro ob6cnyxmneanus). 3asasneHune
Ha OTKpbITME cyeTa C OTMeTKoh BbaHka O NpuHATUM SABNASETCA HeoTbeMNeMOW 4YacTbio [lorosopa
cneunanbHoro 6aHKOBCKOro cyeTa ydacTHMKA 3aKyrKWu.

NMpeHTndmMKauMOHHbIXW HOMep Hanoronsarenbwmka (panee - MHH) — uudposoii kog,
ynopsiiouMBaoLLmMii YYET HanoronaaTenswmnkos B Poccunitckon ®eaepaumnntss,

OnepaTop 3/1eKTPOHHOW MJoWaAaKM - Henybsn4yHoe XO3sMCTBEHHOE 06WecTBO, B YCTaBHOM
KanuTane KOTOPOro MHOCTPaHHbIM rpaxaaHam, nmuam 6e3 rpaxaaHcTBa, MHOCTPAHHbLIM HOPUANYECKUM
AvuaMm npuHagnexuT He bonee yem aBaguaTb NATb NpoueHTOB ponen (akuwuii) Takoro obuectsa,
BKJIIOYEHHOE B MepeyvyeHb OMNepaToOpOB 3/1EKTPOHHbIX MAOWAA0K, YTBEPXAEHHbIA [TpaBUTENbCTBOM
Poccuiickon ®epepaunm, KOTOpoe BnadeeT DSIeKTPOHHOW MIOWaAKon, B TOM yucie Heob6xoanMbiMu
ans  ee  GYHKUMOHMPOBaAHMS  MporpaMMHoO-annapaTHbIMWM  cpeacTBamu, obecnedmBaeTr ee
dYHKUMOHMPOBaHNE, a TakXe CooTBeTcTByeT TpeboBaHUsM, MNpeaycMOTpeHHbIM QeaepasibHbIiM
3aKOHOM N244-03 un lMocTtaHoBneHmeM [MpaButenbcrtBa Poccuiickon ®eapepaumm N°656, BKAOYEHO B
yTBEPXAEHHbLIN [lpaBuTenbCcTBoM Poccuinckon @epepauum nepeyeHb OMNepaTtopoB  3AEKTPOHHbIX
nJowanoKk, u ¢ KotopbiM y baHka 3akntodeHo CornaweHue O B3auMMOAENCTBMM B COOTBETCTBUM C
®enepanbHbIM 3aKOHOM N944-03.

OnepaTop cneuvasiMm3MpoBaHHOW 3JIEKTPOHHOW MJIOWAAKMU - POCCUMNCKOE HPUANYECKOE SINLO,
KOTOpOe BrageeT crneumannsmpoBaHHON 31EeKTPOHHOW NJIOWAaAKON, B TOM 4yucne HeobxoammbiMm Ans
ee bYHKUNOHMPOBAHUS nporpaMmMHo-annapaTHbIMMK cpeacrtesamm, obecneymBaeTt ee
(YHKUMOHMpPOBAHNE, COOTBETCTBYET YCTaHOBJIEHHbLIM B COOTBETCTBUM DenepasibHbIM 3aKOHOM N944-
®3 wun [MoctaHoBneHmem N°656 TpeboBaHMSAM W BKIKOYEHO B YTBEPXAEHHbIM [1paBUTENLCTBOM
Poccuiickon ®epepaumn nepeyveHb ONepaTopoB crneunanmampoBaHHbIX 31EKTPOHHbIX MA0OWanokK, U C
KoTopbiM y bBaHka 3akntodeHo CornaweHue o B3auMOAencTBMm B cooTBeTCcTBMM C deaepanbHbiM
3aKOHOM N944-03.

O3MN - paHHoe onpeaeneHne WCMosb3yeTcs MNpu COBMECTHOM YMOMMHaHUM TepMuHa Onepartop
3N1eKTPOHHON NowWaakn u TepMmHa OnepaTtop cneunann3mpoBaHHOW 3/1EKTPOHHOW NOLWAAKM.

MocraHoBneHue MpaButenbcrBa Poccuiickoin ®epepaumm N2626 (nanee — MNocrtaHoBneHne N°
626)- [octaHoBneHne [lpaButenoctBa Poccuinckonn ®egepaumn o1 30.05.2018 N2%626 «O
TpeboBaHMAX K 4OrOBOPY CreuuasbHOro cyeTa 1 nNopsaky MUCMosib30BaHUS UMEIOWErocs y yyacTHuKa
3aKynkn 6aHKOBCKOro cyeTa B KayecTBe CneumanbHOro cyeta, TpeboBaHMAX K yCI0BMSAM CornallueHums
O B3aMMOAENCTBUM ornepaTopa 3NEeKTPOHHOM naowaakm ¢ 6aHKoM, npaBuaax B3aMMOAENCTBUS
y4yacTHUKa 3aKynkKu, onepatopa 3/eKTPOHHOM MJoWwaAkn M 3akasuymka B Cly4vyae npenocTaBl/ieHus
YYaCTHMKOM 3aKynkm 6aHKOBCKOM rapaHTum B KadecTBe obecrnedeHus 3asiBKM Ha y4yactme B
OTKPbITOM KOHKYpCe B 3/1€KTPOHHON (opMe, KOHKYypCe C OorpaHU4YeHHbIM y4yacTMeM B 31I€KTPOHHOM
dopmMe, ABYX3TanNnHOM KOHKypCe B 3/IeKTPOHHON (POpMe, 3NEKTPOHHOM ayKLMOHE>,

MoctaHoBneHne [MpaButennbctBa Poccuiickoir ®depepaummn N2656 - [locTaHoBfEeHUE
MpasuTtenbctBa Poccuiickoi ®epepaumm ot 08.06.2018 N2656 «O TpeboBaHuAX K onepaTopam
3/1eKTPOHHbIX MOLWAA0K, onepaTtopaM CNeunanm3npoBaHHbIX 31EeKTPOHHbIX MNOWAAO0K, 3/TIEKTPOHHbLIM
naowaakam, crneumann3mpoBaHHbIM 3/EKTPOHHbLIM MowaakaMm M MYHKLUMOHMPOBAHMUIO 31EKTPOHHbIX
NAoOWaAO0K, Creunuanmn3mpoBaHHbIX 3AEKTPOHHbIX MAO0WAA0K, MNOATBEPXKAEHUM COOTBETCTBUS TaKUM
TpeboBaHusaAM, 06 yTpaTe lOpuMAMYECKMM JfMUOM CTaTyca onepatopa 3/1eKTPOHHON naowaaku,
onepaTtopa crneumanm3mMpoBaHHOW 3/IEKTPOHHOW MIOWAaAKM>».

Mnarta - nnata, B3uMaemaa O3 ¢ nuua, C KOTOPbIM 3aK/OYaEeTCss KOHTpaKT Mo pe3ynbTaTtam
npoeeaeHUs DNeKTPOHHOMW npoueaypbl, 3aKpbiTOA 3AEeKTPOHHOW npoueaypbl B COOTBETCTBUWU C
MoctaHoBneHnem TllpaButenbctBa Poccuitckonn ®epepaumn ot 10.05.2018 N2564 «O B3uMaHum
ornepaTopaMu 3/1eKTPOHHbLIX M0WAaA0K, onepaTopaMu CrneumanmM3mpoBaHHbIX 3/1EKTPOHHbIX MOLWan0K
naatel NpyY  MNpOBeAEHUU 3AEKTPOHHbIX Mpoueaypbl, 3aKpbiTOW 3/EKTPOHHOW npoueaypbl W
YCTaHOBJ/IEHUU ee npefesibHbIX pa3MepoB».

MpaBuna koMnnekcHoro o6cny>kuBaHua -  «[lpaBuna  KOMMIEKCHOro  6aHKOBCKOro
obcnyxuBaHua dusmyecknx nuy B POCCUMCKOM HAUMOHAJIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe 06LWecTBO)>», YTBEPXAEHHbIE NPMKa3oM no baHky.

188 TepMuH M3MeHeH MpukasoMm BaHka oT 20.03.2019 N2 189
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CornaweHume O B3aMMOAEWUCTBMM - CoOrflalleHue, 3aknavaemoe Mexay bBbaHkom wn O3,
onpegenswuee nopsaaok B3aumogenctemsa baHka u O3 npu ocyllecTB/IeHMW AesTeNbHOCTH,
npegycmotpeHHon @epepanbHbiM 3akOHOM N244-03. TpeboBaHua Kk ycnoBusMm CornaweHmss o
B3aMMoaencTemnm onpeaensatotcs MocraHoBneHneM N2626.

CneumanmsmpoBaHHas »3JIEeKTPOHHAasA MJowWaaKa - COOTBETCTBYHOWAS YCTAaHOBJIEHHbIM B
cooTBeTCTBUKN C PepepasnbHbiM 3aKOHOM N244-03 TpeboBaHuUAM nMHMOpMaLMOHHaAs cucTteMa, AOCTyn K
KOTOPOW OCYLLECTBISIETCS C MCMOJIb30BAaHMEM 3alUMLLEHHbIX KaHaN0B CBSA3M M Ha KOTOPOW NpoOBOAATCS
3aKpblTble KOHKYpPEHTHble crnocobbl onpeaeneHmsi noctaBwmMKoB (MoapsAYMKOB, MCMNOSHUTENEN) B
3NeKTPOHHOM dopMe (3akpbiTas 3/1EKTPOHHAs npoueaypa).

CneuvanbHbii 6aHKOBCKMI CUeT yyacCTHMKA 3aKynku (ganee - CrneuuanbHblil CYET y4YaCTHMKaA
3aKynknM) — GaHKOBCKMM cyeT Y4yacTHMKA 3aKynKku, OTKpbITbiIn B baHke Ha ocHoBaHuwm [orosopa
cneunanbHOro cyeTa ydacTHMKA 3aKYMKW A1 BHECEHUS OEHEXHbIX CPeACTB B KadyecTBe obecneyeHus
3asaBKKW, NpeaoCTaBNEHHbIX YYacTHUMKOM 3aKymnkum no TpeboBaHWO 3aka3umka B COOTBETCTBUM C
®enepanbHbIM 3aKOHOM N944-03.

Pexxum OGCHYXMBaHMH CneumanbHOro cyeta Yyd4yacTHMKA 3aKynkum onpegened [orosopom
creumnanbHOro cyeTa y4aCctHMKa 3aKynkKu.

YcnoBuA OTKPbITUA U COBEpLUEHUs onepauuin no 6aHKOBCKOMY cueTy hmanyeckoro nmua -
onpegendarT ycnoBuda U nopaaokK OTKPbITUA M COBEPLUEHUA onepaumﬁ no 6aHKOBCKWMM cyeTaMm B
pybnsx M WMHOCTPaHHOM BanloTe (MU3NYECKUX NUL, — pe3naeHTOB W Hepe3unaeHToB PO, aBnswoTcs
MpunoxeHmnem 1 Kk NMpaBmnaM KOMMIEKCHOro 06Cny>XmnBaHuA.

Y4yacTHMK 3aKynkum - du3mMyeckoe nuuo, noaasllee 3asfBKYy C UeNbl yyacTusa B 3aKyrnkax B
cooTBeTCcTBMM C PeaepanbHbIM 3aKOHOM N244-03, 3akntoumsBliee ¢ baHkoM [lorosop cneumanbHOro
cyeTa yyacTHMKA 3aKYMKW, HA OCHOBaAHWM KOTOPOro YYaCTHUKY 3aKynku OTKpbIT CrneuynanbHbii cYeT
yyacTHMKA 3aKYyMKW.

dneKTpoOHHaA niaowaaka - CanT B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn «WHTepHeT»,
COOTBETCTBYIOWMNI YyCTaHOBNEHHbIM ®eaepanbHbiM 3akoHOM N244-03 TpeboBaHMAM, Ha KOTOPOM
NPOBOAATCH KOHKYPEeHTHble crocobbl onpeaeneHns MoCTaBWMKOB (MOAPSAYMKOB, UCMONHUTENEN) B
3/1IeKTPOHHON OpMe B COOTBETCTBMW, 3@ WCKIOYEHUMEM 3aKpbiTbiX CnNocoboB onpeaeneHuns
NOCTaBLMKOB (MOAPSAAYMKOB, UCMONHUTENEN) B SNEKTPOHHOW opMe.

dneKkTpoHHas npoueaypa - OTKPbITbIA KOHKYPC B 31E€KTPOHHON (popMe, KOHKYPC C OrpaHMYeHHbIM
ydyaCTUeM B 3/1EKTPOHHOM ¢opMe, ABYX3TarHbI KOHKYPC B 3/IEKTPOHHOM dopMe, 3NEeKTPOHHbIN
ayKLUMOH, NpoBOAMMblE Ha DNEKTPOHHOM MnJjowaake B Mopsiake, npenycMoTpeHHoMm deaepanbHbIM
3aKOHOM N944-®3, obecneyeHuMe 3assBKM Ha Yy4yacTMe B KOTOpPbIX OCYLECTBASETCS nyTeM
610KMpOBaHUA AEHEXHbIX CpeacTB Ha CreymanbHOM CYETE y4YacCTHMKA 3aKyrnKu, OTKpbITOM B BaHke.

denepanbHblit 3akoH N244-P3 - denepanbHbli 3akoH 0T 05.04.2013 N244-P3 «O KOHTpaAKTHOM
cucteme B cdhepe 3akynok ToBapos, paboT, ycnyr ana obecnevyeHus roCyAapCTBEHHbIX W
MYHULMNANbHbIX HYXA».

1. OBLUME NMOJTOXXEHUA

1.1. Ha ocHoBaHun [Jorosopa creumasbHOro cyeTa Yy4dacCTHMKa 3aKynku rpu npeabsaBiieHnn
Y4acTHMKOM 3aKynkKu AOKYMEHTOB, YCTAHOBJ/EHHbIX 3akoHOAaTenbCTBOM Poccuiickon ®depepaunun, a
Takxxe npun obs3aTenbHOM npepocrasneHnn MHH, BaHk oTkpbiBaeT YuacTHMKY 3aKkynkun CneumanbHbli
CcYeT y4yacTHUKa 3aKkynku B pybnsax Poccuinckon depnepaunm.

1.2. Y oaHOro YyacTHMKa 3aKynku MoxeT 6biTb He 6onee ogHoro CneumanbHOro cHeTa yyacTHUKaA
3aKynKu.

1.3. CneumanbHbIil CYET y4yacCTHMKA 3aKynku siBnsercs 6aHKOBCKMM CYETOM C OCO6bIM pexnuMom
obcny>xmBaHusa, nNpu KOTOPOM [EHeXHble CcpeacTBa YJacTHMKA 3aKynku, Haxoaswuecss Ha
CneunanbHOM cuyeTe ydyacTHMKa 3akynku, bnokupykTca baHkoM B uensx obecneyeHuss 3asiBOK
YyacTHMKaA 3aKymnkKu Ha y4yacTue B MNpoOBeAEHUUM DEKTPOHHbIX npoueayp/3aKkpbiTbiX 31EKTPOHHbIX
npouenyp B nopsake, npegycMmoTpeHHoM depepasbHbiM 3aKOHOM N244-d3, MNocTtaHoBNeHneM N 626.

2. PEXXUM NCMNOJ1Ib3OBAHUA CNELUUAJIBHOIO CHETA YHACTHUKA 3AKYIKA

2.1. PexuMm wucnonbloBaHusa CneumanbHOro cuyeTa YydyacTHMKA 3aKynku npeaycMmaTpuBaet
ocywecrtsieHne bBaHKOM Ha OCHOBaHuM WHoOpMauum, nonaydyeHHon ot O3 B nopsake,
npeaycMmoTpeHHoM CornalleHMeM 0 B3auMOAenCTBMKU, cneaylowmx onepaunii no CneuymanbHOMYy CYeTy
y4YacTHMKA 3aKYrMKu:
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2.1.1. BbnoknpoBaHme U npekpalieHne bBNOKNPOBaHMSA [OEHEXHbIX CpPpeACTB B COOTBETCTBUM C
TpeboBaHMAMN HACTOALWMX YCNOBUIA.

2.1.2. MNepeuncneHue B cnyydasix, NpenycMOTPeHHbIX cTaTben 44 depepanbHOro 3akoHa N244-03 u
HaCTOALWMMKN YCNOBUSAMU, AEHEXHbIX CPeACTB B pa3Mepe obecrneyeHnsi COOTBETCTBYOLWEN 3asBKU:

a) Ha CcyeT, Ha KOTOPOM B COOTBETCTBMM C 3akoHogaTesnbCTBOM Poccuiickon depepaumm
YUYMTBIBAKOTCA Onepaunm Co CpeacTBaMu, NOCTynawWwmMm 3aKasunky;

6) B COOTBETCTBYOLWNI BroaxxeT 6roaXKeTHOM cnuctemMbl Poccuiickon deaepaumu.

2.2. Onepaumn no bBnokupoBaHWIO U nNpeKkpaweHnto bnoknpoBaHuUsa [eHeXHbIX cpeacTts no
CneunanbHOMy CYeTy y4dyacCTHMKA 3aKynKu OCYLLeCTBAATCA BaHKOM B KpYrfioCyTOYHOM pexume.
Onepaunm NO nepedyncneHuto AeHexXHbiX cpeactB co ChneunanbHOro cyeTa Yy4yacTHMKA 3aKymnKw,
npenycMOTpeHHble  MognyHKTOM 3.1.2 HacTtoswux YCioBuiA, ocyuwecTtensitotcs baHkom B
yCTaHOB/IEHHOE onepaunoHHoe BpeMs paboTbl baHka.

2.3. OtkpbiTve CreuranbHOro cyeTa YyyacTHMKA 3aKyrnku B MOMb3y TPeTbero /nuua He
NpeaycMOTPEHO.

2.4. [eHexHble cpeacTBa, KoTopble HaxoasTcs Ha CneumanbHOM cyeTe ydacTHUKA 3aKyrnKu, MOryT
NCMonb30BaTbCs ANA Lenei obecneyeHuss 3asBOK TOMIbKO AaHHOrNo YyacTHMKa 3aKynku, Ha WMS
KOTOpOro oTkpbIT CneumanbHbli CYET YyYaCTHMKA 3aKyMKu.

2.5. O3l MoxeT npeabsaBnATb pacnopsxeHns K CneuvanbHOMY CYETy Yy4yacTHMKA 3aKynku o
nepeBoAe AEHEXHbIX CPeACTB Npu B3MMaHuu MnaTbl C Y4acTHMKA 3aKyMnKu.

2.6. 0320 B TeyeHne 5 (MaTn) MMHYT C AaTbl U BPEMEHW OKOHYAHMSA CPOKa Mogaydn 3asiBOK Ha
yyacTue B DJIEKTPOHHOM npoueaype/3akpbiTOM 3AEeKTPOHHOW npoueaype Hanpasnset B baHk B
nopsake, npeaycMoTpeHHoM CornaweHmeM 0 B3auMOAENCTBUM, MHPOpMaumio 06 YuacTHUKE 3aKynKu,
nodaBlleM 3asBKYy Ha y4yacTve, M pa3Mepe [AEHEeXHbIX CpeacTts, HeobxoaAuMMOM ans obecredyeHus
3asBKN, KOTOpble A0/MKHbl 6biTb 3abnokuMpoBaHbl baHkoM Ha CneuuanbHOM cyeTe Yy4yacTHMKA
3aKynMKMw.

2.7. bBaHk B TeuyeHue 50 (MATMAECATN) MWUHYT C MOMEHTa MONY4YEHUS yKas3aHHOW B NyHKkTe 3.6.
HacToswmx Ycnosuin nHdopmauum ot O3 obsA3aH ocywecTBUTb BrokupoBaHue AeHeXHbIX CpeacTs
Ha CneumanbHOM cyeTe y4yacCTHMKa 3aKyrnku B pa3Mepe obecneyeHunss COOTBETCTBYOLWEN 3asaBKU U
yBeaomutb 06 3ToM O3l B nopsake, npeaycmotpeHHoM CornaweHneMm o B3anmogencrsun. lNMpu 3ToM
BnokupoBaHue He OCyLLIeCTBSETCA B c/lydae OTCyTCTBMA Ha CneuunasnibHOM CUeTe yyaCTHUKa 3aKynKu
He3a6/10KMpOBaHHbIX AEHEXHbIX CPpeAcTB B pa3Mepe obecrniedyeHus AaHHON 3asaBku, uHdopMauumsa o
KOTOpOoM HanpasneHa O3, a Takxe B cny4yae, ecin brnokupoBaHue [AeHEeXHbIX CcpeacTB Ha
CneunanbHOM cYeTe y4dacTHMKA 3aKynku He MOXeT ObiTb OCyLeCcTBfIeHO B CBSI3M C apecToMm
AEHEeXHbIX cpeacTB Ha CneunanbHOM cYeTe y4yacTHUKa 3aKYMKW, OCYLEeCTBAEeHHbIM B COOTBETCTBUU C
3aKkoHoaaTenbcTBOM Poccuiickon ®depepaunn. O HEBO3MOXHOCTU BOKMpPOBaHUA AEHEXHbIX CpencTs
Ha CneuuanbHOM cuyeTe yyacTHMKa 3akynku Bank ysegomnser O3[ B nopsake, npenycMoOTpeHHOM
CornaweHvem o B3amMmoaencTeum, B TeuveHue 50 (MATMAECATU) MUHYT C MOMEHTa MONYy4YeHUs
YKazaHHOM B NyHKTe 3.6. HacTosAwmnx Ycnosmn nHcdopmaumm ot O3I.

2.8. Tlopauveli 3asBKM Y4YacCTHMK 3aKynKW BblpaXaeT CBOe corfacue Ha bnokupoBaHue BaHkoM
OEHEXHbIX CpefCcTB, Haxoasawmxca Ha ero CneumanbHOM cyeTe y4yacTHWKA 3aKyrnku, B pasMmepe
obecrneyeHns COOTBETCTBYHOLLEN 3asiBKM.

2.9. bBnokupoBaHue pgeHexHbIX cpeacts Ha CneuwanbHOM  CcyeTe  yyacCTHMKa  3aKynKu
ocyuwectenserca baHkoM Ha nepuoa A0 MOMeHTa nonydyeHus ot O30 nHbopMaumm 0 NpekpalleHnu
BrnoknposaHug.

2.10. B nepuoa BrokuMpoBaHUS AeHEeXHbIX cpeAcTB Ha CneuvanbHOM cyeTe y4dacTHWKa 3aKyYrKu,
YyacCcTHMK 3aKynkm He BhnpaBe Mo CBOEMYy YCMOTPEHMUIO pacnopsxaTbCs 3abnoKMpoBaHHbIMU
AeHexXxHbIMn  cpeacteamu. [pn Hanuuum Ha  CneumasnbHOM  CcYyeTe  yyacCTHMKA  3aKyrnku
He3ab60KNMPOBAHHbIX AEHEeXHbIX CPeACcTB, Y4YacTHWK 3aKynKu pacrnops)Kaetcs MMM MO CBOeMy
YCMOTPEHUIO B NOpsiAKe, YCTaHOBNEHHOM 3aKkoHoAdaTeNnbCTBOM Poccuinckon depepaumn n YCNoBUSMU
OTKPbITUS U COBeplleHUs onepauuit No 6aHKOBCKOMY cyeTy (pM3MYeCcKoro nmua, ¢ 0CobeHHOCTAMMU,
YCTaHOB/IEHHbIMU HACTOSALWMUMN YCITOBUAMMU.

2.11. bBaHk npekpawaeT BbnokupoBaHue AeHeXHblX cpeacTB Ha CrneumanbHOM CYeTe ydyacTHMKA
3aKynKn B TedeHme ogHoro pabouyero gHs nocne nonydveHus nHgopmaumm ot O3 B COOTBETCTBMU C
®enepanbHbIM 3aKOHOM N 44-03 B cnefyrowWmx cnydvasx:

- 0T3bIB 3aaBKK OnepaTopoM 3J'IeKTpOHHOVI nnowaaku;
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- O0TKa3 onepatopa 3J/IEKTPOHHOW M/IOWAAKM YUYaCTHUKY 3aKynKu B AOMNYyCKe K ydyacTuk B
COOTBETCTBYHOLLEN 3NEKTPOHHOM Npoueaype;

- YYACTHMK 3/IEKTPOHHOI0 ayKLMOHA HEe MPUHSJ y4acTuUs B 3JIEKTPOHHOM ayKLMOHE;

- pas3MeleHne Ha 3MeKTPOHHOM n/owanKe MpoTOKOsa, yKas3aHHOro B yactu 12 cratenm 54.7,
yactm 8 <cTtatbm 69 @epepanbHOro 3akoHa N944-®3 no 3asBKe, MNPU3HAHHOM He
cooTBeTcTBYlOWEN TpeboBaHMSAM [OKYMeHTauum O 3aKyrnke, 3a WCK/IYeHueM cnydas,
npeaycMOTPEHHOIo YacTblo 27 ctaTbn 44 OeaepanbHOro 3akoHa N244-03.

2.12. B cnyyae BkawuyeHus mHdbopMmaumm 06 YyacTHMKe 3aKyrnku B peecTtp HenobpocoBECTHbIX
nocTaBLWMKoB (MoapsSAYMKOB, WCMNOMHUTENEN) B COOTBETCTBMM C PeaepasbHbiM 3akoHOM N944-03
030 HanpaBnsieT B baHk B nopsake n B CPOKKU, NpeaycMoTpeHHble CornaweHmeM 0 B3aMMOAENCTBUM,
COOTBETCTBYIOLWYIO MHDOPMaLKNO 0 HeEO6X0AMMOCTU NepevncrieHns bnokmpoBaHHbIX Ha CneumanbHOM
cyeTe Yy4yacCTHMKA 3aKYMKW [OEHEeXHbIX CpeacTB Ha CYeT, Ha KOTOPOM B COOTBETCTBUM C
3aKkoHoaaTenbCTBOM  Poccuiickon — @epepaumm  yumTbiBalOTCS  onepaunmm CO  CpeacTBaMmy,
nocTynawwuMm 3aKasunKky, C yKasaHMEM:

- YyacTHuKa 3akynkym co CneumanbHOro cyeTa y4dyacCTHMKA 3aKymnKM KOTOPOro AOSIKHbI 6bITb
nepevncineHbl AeHeXHble CpeacTBa,

- pasMepa AeHeXHbIX CPeACTB, NoAMexXalmX NepevyncieHunio;
-  MHdopMaumMm 0 3aKasudunke.

2.13. NMocne nony4yenmns nHdopmaumm ot O3l B COOTBETCTBMM C NYHKTOM 3.12 HacToswmx YCIoBuiA,
BbaHk B TeueHume ogHoro pabouero AHS nepeyncnseT AeHeXHble cpeacTBa, BnokMpoBaHHble Ha
CneunanbHOM cyeTe y4yacTHMKA 3aKynKuv, B COOTBETCTBYIOLWEM pasMepe Ha CYeT, Ha KOTOpOM B
COOTBETCTBMM C 3aKoHopaTenbCTBOM Poccuickon depepaumm  y4umTbiBAlOTCA  onepaumu  Co
cpeacTBaMm, NOCTynarwWmMMm 3aKasumky.

2.14. B cnyvae, ecnn B TeYEeHME OQHOr0 KBapTasa Ha OAHOM DSeKTPOHHOM Mowaake B OTHOLWEHUN
BTOPbIX 4YacTen Tpex 3asBOK Ha y4dacTue B DJIeKTPOHHOW mnpoueaype noAaHHbIX O4HUM YYacCTHUKOM
3aKYyMNKW, KOMUCCUEN MO OCYLWECTBAEHUD 3aKynoK NPUHATbI peLleHns O HECOOTBETCTBUM yKa3aHHbIX
3aaBok TpeboBaHMSAM, NpeaAyCMOTPEHHbIM [AOKYMeHTauuem O Takux 3aKynkax, Mo OCHOBaHMSAM,
yCTaHOBNEHHbIM QdefepanbHbiM 3akoHOM N944-03 (3a WCKIOYEeHMEM Cny4yaeB, eCcnM Y4YacTHUK
3aKynok o6xanoBan faHHble peweHus B cooTBeTCTBMM C PegepanbHbIM 3akoHOM N244-03 n no
pe3ynbTaTaM o06)afloBaHUSA TMPUHATO peleHne 0 HeobOCHOBAHHOCTW AaHHbIX peweHun), O3
Hanpaenser B baHk B nopsake, npeaycmMoTtpeHHoMm CornaweHmem O  B3auMOAENCTBUM,
CoOTBeTCTBYOWY MHMOpMaUMIO 0 HeobXoAMMOCTW MepedyncsieHns B COOTBETCTBYHOLWMA 6roaxeT
6roakeTHOM cuctembl Poccuiickoin ®eaepaunm AeHeXHbIX CpeAcTB YUacTHMKA 3aKyMnKW, B OTHOLLEHWUMU
KOTOpbIX OcyllecTBieHo bnokupoBaHue, B Lensax obecnedeHus nocnegHen 3asBku Ha CreumanbHOM
cyeTe y4yacTHMKa 3aKymnKu.

2.15. bBaHK no ncrevyeHuun TpuauaTn AHEN C AaTbl NOAYYEHUS yKasaHHOM B NyHKTe 3.14 HacTOSALWMX
Ycnosuin nudopmaumm ot 03I nepedncnseT geHexHble cpeactsa, bnokunposaHHble Ha CrneunasbHOM
cyeTe y4yacTHMKa 3aKynku, B pa3mepe, ykaszaHHoMm O3[1, B cooTBeTCTBYIOWMI BrogxeT 6rogKeTHON
cucrtembl Poccuiickon degepaunn.

2.16. HacTtosawmMM Y4yacTHUK 3aKyrnku nopy4aeTr baHky B cnydyasax, npeaycMoTpeHHbIX [Jorosopom
cneuManbHOro cyeTta Y4yacTHMKA 3aKymnku, Ha OCHOBaHWM wWHdopMauwmu, nonydeHHon ot O3,
nepevyncnaTb AeHexHble cpeactBa, bnoknpoBaHHble Ha CneunasibHOM CYETe yyacCTHUKA 3aKynkKu, Ha
cyeT, Ha KOTOPOM B COOTBETCTBMM C 3aKOHOAATEeNbCTBOM Poccuitckon ®depepaumm yuymTbiBaOTCA
ornepauMm CO CpeacTtsamu, nNoOCTynawWwMMn 3akasumky W/Mnm B COOTBETCTBYHOWMK  BloaxeT
6roaxeTHoOM cnctembl Poccuinckon deagepaumm.

2.17. HacTtoswmMM Y4yacTHUK 3aKynKku npegocrtasnsieT baHky cornacme (3apaHee AaHHbIM akuenT) Ha
cnucaHua 6e3 AO0MNONHUTENBLHOrO0 pacnopsXXeHUs AeHeXHbIX cpeAcTB co CneuuanbHOro cyera
yyacTHMKa 3akynku B nonb3y O3 npu B3vMaHuu Mnatel OnepaTopoM 3/EKTPOHHOW MNAOWaAKN C
YyacTHUKa 3aKynKu B ciyyasax, npeaycMoTpeHHbiXx degepanbHbiM 3aKoHOM N244-03,

2.18. HacToAwmMM YyacTHUK 3aKynku npeaocTasnseT baHky cornacve (3apaHee AaHHbl akUenT) Ha
crnvcaHve, B TOM 4ucie 4acTtuyHoe, co CrneumanbHOro cyeta Yy4yacTHMKA 3akynku 6e3
OOMOJIHUTENbHOIO pPacropsiXXeHnss B TeUYEeHMEe Cpoka nAencTBus [loroBopa cneuuanbHOro cuyeta
yyacTHMKA 3aKyMNKM KOMWUCCMOHHOIO BO3HarpaxiaeHus baHka B cooTBeTcTBMM Cc Tapudamm baHka,
[AENCTBYIOWMMM Ha AeHb COBEpPLUEHWUS onepauuii, 3a ycnyru, npeaocrtaBisieMble BaHKOM B paMkax
JoroBopa cneumanbHOro cYeTa y4yaCcTHMKA 3aKynKu.
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2.19. YyacTHMK 3aKynku npegocTtaBnser cornacne bBaHky Ha nepegaudy O3M uHdbopmauuu o6
OTKPbITUN U 3aKpbiTun CrneuranbHOro cyeTa y4yaCcTHMKAa 3aKynku B Lensx UcnonHeHus [orosopa
crneunanbHOro cyeTa yyacTHUKa 3aKkynku n CornallieHuns o B3aMMoAeNCTBUN.

2.20. lopsaAaoK Ha4yUCNEHUs U BbiNAaTbl NMPOLEHTOB Mo [JOroBopy CreuuanbHOro cyeTa ydacTHUKA
3aKynKu:

2.20.1. baHK HauyucnsdeT nNpOUEHTbl Ha OCTAaTOK [eHeXHbIX cpeacTB Ha CneumanbHOM cyeTe
y4YacTHMKA 3aKyrnKu, B TOM 4yncne, Ha CyMMy BNOKMpPOBaHHbIX AEHEXHbIX CPeacTB.

2.20.2. MpoueHTHas ctaBka no CrneunanbHOMY CYETY y4acCTHMKA 3aKynku onpegenserca Tapudamu
BaHka.

2.20.3. TpoUEHTbI Ha CyMMYy OCTaTKa [IEHEXHbIX cpeacTB Ha CneunanbHOM CYETE YyYaCTHUKA 3aKYMNKK
HaYMCNISOTCA CO AHS, CNeaylowero 3a AHEM 3a4MC/IEHUst AEHEXHbIX CpeAcTB Ha CneuunanbHblii cyeT
ydyacTHMKA 3aKynku, Mo JIeHb MX BO3BpaTa YUYaCTHUKY 3aKynku Mnu cnucaHmsa co CneumanbHoro
CU€eTa yyacTHMKa 3aKymnKu.

2.20.4. baHK HauuCnsieT U BbiMJ@4YMBaET HAYUCNEHHbIE NpoUeHTbl Ha CrieymanbHbIi CHET yYacTHMKA
3aKyMNKKW exerogHo, HO He nosgHee nocnegHero pabodero AHA roga, 3a KOTOPbIA MPOM3BEAEHO
HayncneHne NpPoLEHTOB.

2.20.5. BbinnaTta geHexHbIX cpeactB co CrneunanbHOro cyeTa y4dacTHMKA 3aKynKu OCyLLeCTBNseTCs
6e3 orpaHuyeHui, 3a UCKIOYEeHMEM BAOKMPOBaAHHOM CyMMbl B COOTBETCTBMM C (PepepasnbHbIM
3aKOHOM N944-®3, B TeuyeHMe BCEro cCpoka aencrtemst [loroBopa crneuuanbHOro cyera ydacTHUKa
3aKyMKW HaJWU4YHbIMW AEHEXHbIMW CpeacTBaMu 4depes3 kaccy baHka nnbo B 6e3HanMyHOM nopsake -
nepeynmcneHneM no 3asaAB/IEHMIO Y4YacCTHMKA 3aKyrnkKu, COCTaBAE€HHOMY MO YCTaHOBMEHHOW BbaHKoM

dopme.

3. NMPABA U OBA3AHHOCTU CTOPOH
3.1. Y4yacTHMK 3aKynku obsasyercsa:

3.1.1. NcnonHaTb Hagnexawmm ob6pa3oM 06493aHHOCTH, NpeanycMOTpeHHble [JoroBOpOM CrielmanbHOro
cyeTa y4dacTHMKa 3aKynku un MNMpasuiamMmy KOMMNNEKCHOrO 06CnyXmnBaHus.

3.1.2. OnnaumBaTtb (0becneumBaTb onnaTty NyTeM nogaepXxaHums Ha CneumanbHOM cCYeTe y4yacCTHMKA
3aKyNKM HeobxoomMOro ocrtaTka AeHEeXHbIX CpeacTB) yCnyru, okasbiBaemble baHkom no [orosopy
CneunanbHOro cyeTa yyacCTHMKA 3aKyrMKW, COrflacHO yCcTaHoBMeHHbIM Tapudam baHka cBoeBpeMeHHOo
M B NOSIHOM obbeme.

3.2. BbaHk 06s13yeTcs:

3.2.1. OTKpbITb YYacTHUKY 3aKynkm CneumnanbHblii CYET y4dyaCTHWKA 3aKynKuM Mpu NpenocTaBieHun
UM BCEX HEOHXOAMMbIX AOKYMEHTOB, YCTaHOBJ/IEHHbIX BaHKOM B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

3.2.2. OcywecTtBnatb obcnyxumBaHue CneumanbHOro cyeTa y4dacTHMKA 3aKynKu B COOTBETCTBUWU C
3aKoHoAaTeNnbCTBOM Poccuinckon ®egepaumm n [oroBopoM crneumanbHoro cyeTa yyacTHMKA 3aKynku
B Npegenax CyMM, HaXo4sIWMXCs Ha 3TOM cyeTe.

3.2.3. Ocyuwectenate onepaumn no CneumanbHOMY CYETY YYyacCTHWKA 3aKynKu, NpeaycMOTpeHHble
JloroBopoM cneunanbHOro cyeTa ydyacTHMKA 3aKyrnkuv, B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®eapepaunm, HOpMaATUBHbIMM akTaMu baHka Poccumn, Tapudamm baHka M HacTosWwWMMMK
YcnoBusimu.

3.2.4. B nepuoa BnokupoBaHWA AeHeXHbiX cpencts Ha CreumanbHOM cyeTe yyacCTHUKA 3aKyrKu
BaHk He BrpaBe WCMNOMHATbL pacrnopsXXeHuUsa YyacTHMKa 3aKkynkum K CneumanbHOMY CUETYy yyacTHUKa
3aKyrnKM nyTeM CnuMcaHus CyMMbl BNOKMpOBaHHbIX AEHEeXHbIX CpeacTB, MpoOBOAWUTb Kakue-nmbo
onepaunn no CrneunanbHOMY CYETy y4aCTHUKA 3aKynkKu MNyTeM CnmMcaHus CyMMbl BnoKkupoBaHHbIX
OeHeXHbIX CPeACTB, 3a UCK/IIYEeHMeM onepaunii, NnpeaycMoTpeHHbIX [JoroBopoM crneumanbHoro cyeTa
y4YacTHMKA 3aKyMnKK, a TakXKe 3aKoHoAaTeNnbCTBOM Poccuinckon degepaunm.

3.2.5. He packpbiBaTb 6aHKOBCKYIO TaliHy NO onepauunsM, ocyllectsnsgeMblM No CneymanbHOMYy cUeTy
yyYaCTHUKA 3aKyMnKu, He AOonycKaTb MpeAoCTaBfieHUs CBeAEHUW O COCTosHUMM CneumanbHOro cyeta
yyaCTHMKa 3aKynkm W onepaumsax no Hemy 6e3 cornacus Y4yacTHMKA 3aKynKu 3a MCKIOYEHUEM
Ccny4vyaeB, NpeAyCMOTPEHHbIX AeWCTBYHLWMM 3aKOHOAATENbCTBOM M HOPMaTUMBHbLIMM akTaMu baHka
Poccun.
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3.2.6. Hauncnatb npoueHTbl 3@ MNoJib30BaHUE [AEHEeXHbIMW CpeacTBaMK, HaxXoAAWMMUCHA Ha
CneunanbHOM c4yeTe y4yacCTHWMKa 3aKynku, B TOM 4yucne, B nepumod ux bnokumpoBaHusa B uenax
obecneueHns 3asBkn. Pazmep Takux npoueHToB onpegensietca Tapudamm baHka, n ykasbiBalOTCs B
3asB/ieHNUN Ha OTKPbITUE cYeTa.

3.2.7. WHdopmMupoBaTb Y4acTHUKA 3aKynkm 060 BCeX M3MEHEHUSIX, BHOCUMMbIX B Tapudbl baHka n B
HacTosiwme YCNoBus, B COOTBETCTBUM C YCNOBUAMM [paBuna KOMMNAEKCHOrO 06CnyXnBaHums.

3.3.  Y4yacCTHMK 3aKynkKu MMeeT npaso:

3.3.1. becnpenATCTBEHHO pacnopsXaTbCs MMerwmMnucs Ha ero CneumanbHOM cyeTe ydyacTHMKA
3aKYMKW [OEHEeXHbIMWU cpeacTBaMu, KoTopble He bBbnokupoBaHbl B COOTBETCTBMM C HacCTOSLWMMU
YcnosusiMn, ¢ cobntogeHnem tpeboBaHunii 3akoHogaTenbCcTBa Poccuintckon deaepaummn, HOpMaTUBHbBIX
aKTOB, MpaBua U MHCTPYKUMIA LleHTpanbHoro 6aHka Poccuinckon ®egepaunm n baHka.

3.3.2. Obpalwatbca B BaHK C Uenblo NoNy4YeHUs BbIMMCOK W CNpaBoK, 06 OCYLLECTBNEHMN onepauuit
no CneunanbHOMY CUETY yYaCTHUKA 3aKYMKW.

3.3.3. MNony4yaTb KOHCynbTauMm no BoMNpocaM wucnosab3oBaHMsa CneumanbHOro cyeTa ydyacTHMKA
3aKynKMu.

3.3.4. OcywecTBnaTb MHble NpaBa, YCTaHOBNEHHbIE 3aKOHOAATENbLCTBOM Poccuitckon depepaunn u
JloroBopoM crneumanbHOro cyeTa yyaCTHMKa 3aKyrMKu.

3.4. bBaHK nMeerT npaso:

3.4.1. BHocutb B Tapudbl baHka wu/vnm Hactosiwme YCnoBuS W3MEHEHUS, B COOTBETCTBUU C
MpaBunamMmm KOMMNNEKCHOrO 06Cny>XnBaHus.

3.4.2. OTkasaTb B coBepweHun onepaumn no CrneumanbHOMY CYETY Yy4yacTHMKa 3aKyrnku npu
HaNM4YnMM OCHOBAHWMN, CBMAETENbLCTBYIOWMUX O HapyLleHWM AENCTBYIOLWEro 3akoHoaaTeNbCTBa, B TOM
yucne ycnosun jorosopa creumanbHOro cyeTa ydyacTHMKA 3aKymnKu.

4. OTBETCTBEHHOCTb CTOPOH

4.1. B cny4yae HeuCnonHeHUs WAM HeHagnexawero ucnosnHeHums obssatenbcte no [orosopy
cneumanbHOro cyeTa yyacTHMKA 3aKyMnKW BUMHOBHAs CTOPOHa HECeT OTBETCTBEHHOCTb B COOTBETCTBUMU
C 3aKOHOoAaTenbLCTBOM Poccuinckon deaepaunn.

4.2. baHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeNnbCTBOM Poccuinckon depepauunn
nepes Y4YacCTHMKOM 3akynku 3a cobniogeHue, ycTaHoB/IeHHOro [JoroBopoM cCneunanbHOro cuyeTta
y4yacTHUKa 3aKynKu Cpoka npekpawieHns 6/10KMpoBaHMs ero AeHeXHbiX cpeacts Ha CneumanbHOM
cyeTe Yy4yacCTHMKa 3aKynKM, B OTHOLWEHMW KOTOpbIX OCywecTBieHo 65okupoBaHne B Uensax
obecneyeHns 3aaBOK Ha y4yacTme B DSIEKTPOHHOM npoueaype.

4.3. BaHK He HeceT OTBETCTBEHHOCTb 3a HECBOEBpPEMEHHOe nepeyncrieHme BrnokMpoBaHHbIX
AeHeXHbIX cpeacts no 3anpocy O3I1, B cnyyae apecta WAM CnNMCaHUS LEHEXHbIX CpeacTB
co CneumnanbHOro cyeTa YyuyacCTHMKA 3aKynku B C/ydaax, MpefycMOTPEHHbIX 3aKOHOAaTe1bCTBOM
Poccuinckon depnepaunu.

4.4. B cnyyae npocpoyku ucnosiHeHns baHKoM npeaycMoTpeHHbIX JoroBopoM crieunasnbHoro cyeTa
yyaCcTHMKA 3aKynku o06£3aTenbCTB N0  npekpaleHnio 6710KMpoBaHNSA [AEHEeXHbIX CpeacTB Ha
CneumanbHOM cyeTe y4yacTHMKA 3aKYNKW YYacTHUK 3aKyMnKW, B TOM YMCNe NPU3HaHHbIA NOCTaBLLMKOM
(noapsa4YMKoOM, McnonHuTeneMm) B cooTBeTcTBMM C PepepanbHbiM 3akoHOM N244-03, depepalibHbiM
3akoHoM N9223-®3 BnpaBe noTpeboBaTb ynnatbl nNeHen. [MeHs HauMcnseTcs 3a KaXAablh AeHb
NPOCPOYKM WUCNONHEHUS obsA3aTenbCTBa HauMHas CO AHSA, cCrefylowero 3a [AHEM WUCTedeHus
YCTaHOBJIEHHOI0O B COOTBETCTBMM C [lOroBOpOM CreumanbHOro cyeTta YydyacCTHMKA 3aKyrnKku cpoka
ncrnonHeHus obszatenbcrea. Takas NeHs yCTaHaBIMBAETCA B pa3Mepe O4HOW TPEexXCcOTOW K/o4veBOomn
ctaBku LeHTpanbHoro 6aHka Poccuiickon ®enepaunm AencTBylowen Ha AaTty ynnaaTtbl MeHu oT
HEeBO3BpaLLEHHOM B CPOK CYMMbl U OT He pa3biOKMPOBAHHOW B CPOK CyMMbl, 61O0KMpOBaHME KOTOPOM
AO/KHO 6bITb NpeKkpaLleHo.

4.5. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb M AO0CTOBEpPHOCTb WHGOpMauuM, NpenocTaBISEMON
O2I1 BaHKy B COOTBETCTBMMU C HacToAWMMU YcnoBusamu, HeceT ODM. BaHK He HeceT OTBETCTBEHHOCTU
3a HapyweHue YyCTaHoB/EHHbIX @denepanbHbiM 3akOHOM N244-03 cpokoB 6nokupoBaHus/
npekpaweHns 6710KMpoBaHNA AeHeXHbIX cpeacTB Ha CrneumanbHOM CYeTe y4yacCTHMKA 3aKynku, a
TaKXXe CpPOKOB MepeudncrieHns AeHexHblX cpeacts co CneuymasnbHOrO cyeTa y4yacTHMKA 3aKyrnku B
Cny4dadax, Korga yKasaHHble HapylleHusa gonyuweHbl no suHe O3I1.
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4.6. BaHKk He HeceT OTBETCTBEHHOCTW, ecnu onepauunm no CreunmanbHOMY CYETY Y4yacTHMKA
3aKyMnKM He NpOBOAATCA B CPOK Mo BuHe baHka Poccuu nnu 6aHKOB-KOpp6CI'IOHD,eHTOB.

4.7. CTOpOHbl He HecyT OTBETCTBEHHOCTM 3a HeucnoaHeHme obsasatenscts no [orosopy
CneumnanbHOro c4yeta Y4yacCcTHMKA 3aKynKW, €ClU  UX HEUCNOJSIHEHME SBWAOCb CNeaCTBUEM
ob6cToATEeNbLCTB HEMPEOoAoIMMONM cunbl (Oopc-Maxop), TO €CTb Ype3BblUaMHbIX U HENMpeaoTBpaTUMbIX
Mpu LOaHHbIX YycnoBuax o06cTosATenbCTB (BOEHHbIE AOENCTBUSA, CTUXMUIMHbIE 6eACTBMS, OMNacHble
NnpupoaHbie SIBNEeHUs, KaTtacTpodbl U ApyrMe 4ype3BbldaHble U HenpeaoTBpaTUMble 06CTOSATENLCTBA
WKW CUTyaumm, NpeaycMOTPEHHbIE 3aKoHOoAaTeNbCTBOM Poccuiickon ®epepaumnn).

4.8. [enctBne HacToswmnx Ycrnosumn NPpUOCTaHaB/INBAETCA Ha BpEMA aencrena obcTtoaTenbCcTB
HEI'IDGOLI,OJ'IMMOI;'I CUnbl 1 BO306HOBSIETCA nocne npekpaweHna nx OencTemns.

4.9. Bo BceM OCTasbHOM, 4TO NpPSAMO He NpeayCMOTPeHO HacToswmMm YcnosusiMu, CTOPOHbI
PYKOBOACTBYIOTCS 3aKOoHOAATeNbCTBOM Poccuinckon degepaunm.

5. SAK/TIOYUTEJIbHbIE MOJIOXKEHUSA

5.1. [oroBop creumanbHOro CcYeTa Yy4yaCTHMKaA 3aKynkM BCTynaeT B CWIy C MOMEHTa
NpefoCTaB/fieHMs YUYAaCTHUKOM 3aKynku B BaHK 3asiBleHMS Ha OTKPbITUE CYeTa W MNpOCTaBeHUs
BaHKOM OTMETKM O MPUHATUKN 3asiB/IEHUSA Ha OTKPbITUE CYETA U AENCTBYET 10 MOMEHTA PACTOPXKEHUS
no wuHUUMATMBE NO60A M3 CTOpOH NM60 MO WHLIM OCHOBAHWAM B COOTBETCTBMWU C [lpaBunamu
KOMMIEKCHOIO 06CNY>XMBaHUS.

5.2. Tllopgadya Y4yacTHWMKOM 3aKynku 3asBfieHuUs O 3akpblTum CrneunanbHOro c4yeta Yy4yacTHUKA
3aKynKun 4BnsA€TCA OCHOBaHMEM AONd pacCTOpXEHUA D,orosopa cneunanbHOro c4yeTa Yy4acCTHMKa
3aKyMnKn M A0S NpekpaweHns AenCcTBus cneumasibHOro pexwuma, ycTtaHoBneHHoro Ha CrneumanbHOM
cyeTe y4daCTHUKa 3aKynkunm B COOTBETCTBMM C HaACTOAWMMU Ycnosusamn., B cnyyae Haaunydma Ha
CI'IELWIa}'IbHOM CYeTEe Yy4acCTHMKa 3aKynKu 3a6ﬂ0KI/IDOBaHHbIX AOEHEXHbIX CpeactB B COOTBETCTBUN C
®enepanbHbIM 3akOHOM N944-03, 3akpbiTne CneuymanbHOro cyeta ydacTHMKA 3aKynku baHKoOM He
npon3BoanTCcda A0 MOMEHTaA NpeKpaweHns BaHkoM 6)'IOKl/IpOBaHVIFI OEHEXHbIX CpeacTs B COOTBETCTBUN
¢ ®epgepanbHbIM 3aKoHOM N°44-03.

5.3. Ecnn kakoe-nmbo M3 NONOXEHWUIA HACTOSALWMX YCNOBUI CTAHOBUTCSA HEAENCTBUTEbHbLIM B CBS3U
C U3MeHeHMeM 3akoHogaTenbcTBa Poccuinckon depepaummn, 3T0 He 3aTparmeaeT AENCTBUTENbHOCTU
OCTaNbHbIX MNONOXEHMIN HAacTOALWMX YCTOBUNA.
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MpunoxeHne 17 k MNpaBuiam KOMNIEKCHOro 6aHKOBCKOro
obcnyxmBaHua dusndeckux nuu B PHKB BaHk (MAO)189

MpaBusa HAYNC/IEHUSA U BbIMJ1aTbl BO3HArpakaeHus 3a coBepLieHune (pMHaHCOBbIX
onepauuMi B paMKax NporpamMmbl JIOSJIbHOCTH

Hactoswme MNpaBuna HauyMCNeHUs M BbiNJaTbl BO3HArpa)kaeHms 3a coBeplueHne (HUHAHCOBbIX
ornepauun B paMKax NporpaMMbl JI0SNbHOCTM (panee - lpaBwuna) SBNAKOTCA HEOTbLEMSIEMON 4YacTblO
MpaBWA  KOMMAEKCHOro 6GaHKOBCKOro O6CHyXuBaHWUA  ¢usmyecknux nuy B POCCUNCKOM
HALUMOHAJIbHOM KOMMEPYECKOM BAHKE (ny6bnnyHoe akunoHepHoe obuwecTtBo) (ananee — lNpaBuna
KOMMNEKCHOro obcnyxmnBaHus). Hactoawme MpaBuna onpeaensitoT NOpPSAOK HAUYMCIEHUS U BbinaaThl
BaHKOM BO3HarpaxaeHusi yyaCcTHMKaM MporpamMmbl JIOS/IBHOCTM MpPU MNPOBEAEHMN WMMKU onepauuni
6e3HannyHoM onsaaTbl TOBApOB W YC/yr B TOProBO-CEPBUCHLIX Npeanpuatnax n cetn UHTepHeT ¢
MOMOLLbIO KapT WM UX PEKBU3NTOB, @ TaKXe PeryanpyroT OTHOWEHUS Mexay BbaHKOM M yyacTHMKaMm
nporpamMmmbl, BO3HMWKAKOLWME B CBA3M C OCYLECTBIEHWEM CTOPOHAMM YKasaHHbIX (UHAHCOBbIX
onepauun.

1. TepMuHbl 1 onpeaeneHus
B HactToAawnx I'Ipanmax MCNOoNb3YyKOTCA cnegyrowme TeEpMUHbI U onpegeneHna:

Bo3HarpaxpaeHue - [eHexHas BbinnaTta 3a cosepuweHue [epxateneMm KapTbl ®UHAHCOBbIX
onepauunn c ncnonb3oBaHnem KapTbl, BbinjaunBaemas Ha CueT B pybnsax Poccuiickon ®epepaumn B
pa3Mepe, ycTaHOBNeHHOM Tapudamu baHka.

Aepxxartenb KapTtbl — pusnyeckoe nnuo, ABMSKOLWEECS CTOPOHON Mo JoroBopy KOMMNAEKCHOro
obcnyxmneaHua m 3aknaoumsliee ¢ baHkoM [oroBop npeAoCTaBNeHUS U UCNONb30BaHUS 6aHKOBCKMX
paCyeTHbIX KapT, 4dBndlolleecs nonb30BaTesieM KaprI. ,Elepx(aTeneM MOXeT OblTb TOJIbKO
neecrnocobHoe dpusmyeckoe nnuo.

[lorosop nNnpepocTaB/IEHUSA U UCNOJIb30OBaHNA 6aHKOBCKMX pacyeTHbIX KapT — B paMKax
HacToAWwnx I'Ipanm NMOHNMMaAETCA A0roBop, 3aKJ/1HOYEHHbIN Mexay ,D,epmaTeneM n baHKOM Ha
npepocrtasneHne KapTobl.

[JoroBop KOMMJIEKCHOro o6cnyxuBaHma - [loroBop KOMMJIEKCHOrO0 6GaHKOBCKOro
obcnyxuBanna dusnyeckux numy B POCCUMCKOM HALIMOHA/IBHOM KOMMEPYECKOM BAHKE
(nybnnuyHoe akuMOHepHoe O0bWecTBO), 3akK/4YeHHbIM Mexay baHkoM u  KnmeHToM nyTem
npucoeanHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXnBaHus.

KapTa - pacuyeTHasi/KpeauTHas KapTa, 3MUTMpPOBaHHas BaHKOM, C MCMO/b30BaHWEM KOTOPOWA
coBepuwaTcs OUHAHCOBbIE Onepauunu.

JInMUT BO3HaArpa>kgeHuMs - MaKCcuMajibHas cyMMa Bo3HarpaxaeHus, YycCTaHOBJIEHHas
Tapudammn baHka.

onuua «Bknaguuk>» - AONOMHUTENbHBLIA QYHKUMOHaN, npeanaraemoiii BaHkom [depxaTento
KapTbl, npn 3aknodeHnn um ¢ 15.01.2020 gorosBopoB H6aHKOBCKMX BKNAAOB B paMKax MporpaMmbl
NOSANBHOCTU. YcnoBus nogkntoveHns Onumun «Bknagumk» yctaHoBneHbl Tapudamn baHka.

onumsa «3aeMIUK>» — AOMNOJSIHUTENbHbLIN PYHKUMOHAN, npeanaraemMoin baHkom [epxaTtento
KapTbl, npu 3aknoyeHun mnm ¢ 15.01.2020 kpeauTHbIX JOrOBOPOB B paMKax NporpaMMbl JI0OSASIbHOCTU.
Ycnosus nogknoydeHns Onummn «3aemMumk» yctaHosneHbl Tapudamm baHka.

OTuyeTHbIW nepuopa - KaneHAapHbIA Mecsl, B TedyeHue KoToporo [epxaTtenem KapTbl
coBepleHbl drHaHCOBbIE onepaumnu.

MporpamMmma nosAnbHOCTU — NporpamMma noowpeHusa Lepxatenen KapTbl, HanpaBfieHHas Ha
yBeNMyeHne aKTUBHOCTU KAMEHTOB B npuobpereHnn TOBaApoB W YCAyr B TOProBO-CEPBUCHbIX
npeanpuaTuax n cetu MHTEpHeT C NOMOLLbIO KapT WK UX PEKBU3UTOB, cocTosiwasa us aByx Onuumii:
Onuua «3aeMwmnk>», Onumna «Bknaguumk».

Cuert - 6aHKOBCKMI cyeT, OTKpbiBaeMbli baHkoM [epxxatento KapTbl AN ydyeTa AEHEeXHbIX
CpeAcTB No ornepaunsaM, COBepLUIaeMbIM C UCnofib3oBaHneM KapTbl U/Win ee peKkBU3NTOB.

Y4yacTHUK nporpamMmmbl JIOSANIbHOCTU — [eprxkaTtenb Kaptbl, nogknwumswnimnca Kk Onuumm
«3aeMwuk>» nnm Onunm «Brknagumnk».

189 MpunoxeHne aobaBneHo Ha ocHoBaHuK Mpukasa baHka N21264 ot 30.12.2019
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duHaHcoBas onepauuma - QuHaHcoBas pacxogHasl onepauusi, CoBeplleHHas B TOProBo-
CepBUCHbIX NpeanpuaTuax C mucnofb3oBaHnem KapTbl, uan onepaums nokynku B cetn UNHTepHeT,
coBeplleHHasi C MCNOoSb30BaHMEM PEKBU3NTOB KapTbl, 3@ MCKAIOYEHMEM onepauuil, yKasaHHbIX B
NyHKTe 3.2 Hactosawmx Mpasun.

2. O6uwme nonoxxeHmn

2.1. [porpaMma JfOSI/IBHOCTM  pacrnpocTpaHseTca Ha [Hdepxatenen KapTt, KoTopble
noakMrYnUAncb K Onumn «Brknagumk» nam Onunm «3aeMLUnK>».

2.2. [JepxaTenb KapTbl BnpaBe O0TKasaTbCAa OT ydyactusa B [lporpaMme 0S/IbHOCTU NYTEM
obpaweHuns B otaeneHme baHka C COOTBETCTBYIOLWMM 3asiBIEHNEM.

2.3. baHK BrnpaBe yCTaHaB/AWBaTb AOMOJSIHUTESIbHbIE YCNOBUSA OCYLLECTBAEHUS HAUYUCTIEHUA U
BblMs1aT Bo3HarpaxaeHus YdacTHMKaM nNporpaMmbl JIOSSIbHOCTU.

2.4. YCoBus HauucieHns 1 BbinaaTbl Bo3HarpaxaeHuns ycTtaHaBInMBatoTCS Taqu)aMM BaHka.
3. PacueTt u BbinnaTta Bo3Harpa>xaeHus

3.1. B koHue kaxgoro OTyeTHOro nepuoga baHkOM npou3BoAMTCA: pacyeT obwen CyMmbl
BO3Hana)KLI,eHVIF| 3a OTuyeTHbIN nepmog no WUTOraM aHalm3da BCEX NpOBEAEHHDbIX ®OUHAHCOBbIX
onepauun ¢ ncnosb3oBaHnem Kaptsbl.

3.2. K OunHaHCOBbIM onepauunsiM OTHOCATCS onepaunn, CoBeplUeHHble C MCMOSIb30BaHUEM
KapTbl (pekBum3anToB KapTbl), CBSA3aHHbie C OMJaTtoM TOBaApOB W YCAYyr B TOProBO-CEPBUCHbIX
npeanpuaTnax n cetm NHTepHeT, 3a UCK/IIOYEHNEM:

-  MNOJYYEHMS HaJIMYHbIX AEHEXHbIX cpeacTB depe3 ycrponctea PHKBE bank (MAO) mn apyrux
KpeauTHbIX OpraHm3aumnii;

- coBepuweHuna nnaTtexen (HanpuMmep, onsata COTOBOWM CBS3M, KOMMYHAJsbHbIX YCAYT,
HafNoroBbIX MaaTexemn, nnarexen B 6ooXKeT, N T. N.);

- TMepeBOAOB  AEHEeXHbIX cpeacTs nocpeacTBoM OVUCTAHUMOHHOIo 6aHKOBCKOIro
obcnyxxmneaHusa, B T. 4. yepe3 gpyrne 6aHku, Ha 6aHKOBCKMe cueTa husnyeckux m (mnm)
opunanyecknx nuy (nepeesobl N0 HOMepY KapTbl, NepeBOAbl CO CYETA Ha CYeT M T. Mn.),
MOMOJIHEHNE 3MEKTPOHHLIX KowenbkoB («AHAekc.[eHbrn», WebMoney, Platezh.ru n 1. a.),
MOKYMKKN AOPOXHbIX YEKOB, NIOTEpPenHbiXx 6uneTtoB, UeHHbIX 6ymar, obnuraumii, MOHeT,
C/IMTKOB AparoueHHbIX MeTanioB, NOKyrnkKa BantoTbl, U T. M.;

- onepauuii B Ka3uMHO, TOTanM3aTopax M WHbIX UIOPHbIX 3aBEeAEeHMAX, MpWU onsaTe CTaBoKk,
napy U MHbIX YHUKanNbHbIX (KBa3n-K3LW) onepauuii, B TOM Yncne yepes NHTepHeT;

- CNuUCaHusa B CHET onJiaThbl KOMVICCVIVI, NMPOLEHTOB n/vnun HEYCTOEK baHka.

3.3. Bua OwuHaHcoBOW onepauumn onpegensetcs baHkoOM B COOTBETCTBMM C MpaBuSiaMu
nnaTeXHoOW CUCTEeMbl, B paMkax KoTopoil BbinyweHa Kapta. B cnyyae HeKOppeKkTHOro
npeaocTasneHns uHdbopmauum o Tune OUHAHCOBOW onepauMn TOProBO-CEPBUCHLIM MpPeanpuUsaTUEM
n/vnu 6aHKoOM-akBalepoM, @duHaAHCOBasi oOnepauuss MOXeT nonagatb B MUCK/IYEHUS U He
yuUnTbIBaTbLCA NpU pacdeTe BosHarpaxaeHus.

3.4. baHK He HeceT OTBETCTBEHHOCTU 3a HEKOPpPEKTHOE npepoctaBneHme nHdopmaumm o Tune
dunHaHCOBOV onepauum TOProBo-CepBMCHbIM NpeanpuaTmeM n/mnmn 6aHKoOM-3KBanepomM.

3.5. HauncneHne Bo3HarpaxaeHuns nposoanTca no ®MHAHCOBbLIM onepaunsaMm, COBEPLUEHHbIM C
ncnonb3oBaHneM KapT/c ncnonb3oBaHMeEM pekBM3MTOB KapT, HE3aKpbITbiX M He HamnpaBfeHHbIX Ha
3aKpbITMe Ha MOMEHT BbinnaTbl Bo3HarpaxaeHus.

3.6. Bo3HarpaxxaeHue paccymTbiBaeTcss OT CyMMbl OWHAHCOBLIX onepauuin, HO He 6onee
YCT@HOBMIEHHOr0 JIMMUTa BO3HArpaxaeHuns 3a Kaxaolh OTHETHbIN Nepuoa.

3.7. baHk BbinnaymeaeT Bo3HarpaxkaeHmne Ha CyeT exeMecsayHo He nosgHee 15 pabouero aHs
Mecsaua, cnefyroLwero 3a OTYETHbIM.

4. 3aKnrounTeNbHbIE NOJZIOXKEeHUA

4.1. baHK ocTaBnsieT 3a coboi NMpaBO OCYLLECTBNATb MepepacyeT OWwnbOoYHO BbIMaYEHHbIX
Bo3HarpaxaeHumn.
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MpunoxeHne 18 k MNMpaBuiam KOMNIEKCHOro 6aHKOBCKOro
obcnyxmBaHua dusndeckux nuu B PHKB BaHk (MAO)190

YcnoBus npeaocraBneHns ycnyr no Cucreme ynpassieHUs IMMUTaMm

HacTodwme Ycnosma npepoctaBneHms ycayr no CucrteMe  ynpasfieHUs  AMMUTaMMU
POCCUNCKOIro HALMOHATbHOIO KOMMEPYECKOIO BAHKA (ny6anyHoe akuMoHepHoe 06LiecTBo)
(nanee - YcnoBMs) pernaMeHTUpyrT NopsaoK YyCTaHOBAEHUSA JIMMUTOB MO 6AaHKOBCKMM pacyeTHbIM
KapTaM B paMkax Cucrembl ynpasneHus nummtamm B PHKB Bank (MAO).

1. TepMuHbI M onpeaneneHun

Ba30BblA KapTOUYHbIA NUMUT (fanee - Ba30BbIA IMMUT) - OrpaHMYeHMe Ha COBepLUeHMne
pacxoAHblx onepaumii no CuyeTy C mcnonb3oBaHmeMm KapTbl u/wam ee pekBM3UTOB, YCTaHOBJIEHHOE
Tapudammn baHka.

UHamBMayanbHbIA KapTO4YHbIA NAMMUT (danee - WHAMBMAYaNbHbIW JIUMUT) -
OrpaHuM4yeHmMe Ha coBeplleHMe pacxoAdHbix ornepaunii no CyeTy C ucnosnb3osBaHueMm KapTtbl n/vnn ee
pPEeKBU3UTOB, YCTAHOBNEHHOe [lepxaTteneMm, B cydasX, NpeaAyCMOTPEHHbIX HACTOALWMMM YCNOBUSMU.

CucteMa ynpaBneHuss nmMmutaMmm (pasnee - Cucrema) - cepsuc B Cucrteme «MHTepHeT-
BaHk»/ MoO6MNBHOM MNpPUNOXEHUU, NO3BOMAKWMUNA [epxatento ynpaensTte basoBbiMu nuMmutamm /
NHanBMayanbHbIMM  AUMUTAMW  NyTEM WX W3MEHEHUA MO YCTaHOBJIEHHOMY bBaHKOM nepeuHto
onepauun.

NHble TEPMUHDbI N onNpeaeneHnsa, NcnosibayeMmblie B HaCToALWnNX Ycnosusx, NMPUMEHAKTCA B TOM
3Ha4YeHn, B KaKOM OHU NCMOJIb3YHOTCA B I'Ipanmax KOMMJIEKCHOIO O6CJ'IY)KVIBaHVI$I.

2. O6Lwme nonoXKeHns

2.1. baHk ycTtaHaBnueaeT baszoBble AMMUTbBI Ha Kaxablh Bua onepaumnm no Cdety C
ncnonb3oBaHneM KapTbl N ee peKkBU3NTOB B COOTBETCTBMU C Tapudamu baHka.

2.2. BbaHk npenocTtaBngeT [eprkaTento BO3MOXHOCTb YNpaBnaTb ba3zoBbiMKU NMMUTaAMKN NyTeM
yCTaHOBNeHna MHameuayanbHbIX NMMUTOB, B Npeaenax KoTopblX [epxaTeseM MOryT coBepluaTbCs
onepauum C ucrnonb3oBaHveMm KapTbl mnun ee pekBu3uToB. JocTtyn kK CucteMe npenocTaBnseTcs
JdepxaTento 6e3 4oNoMHUTENbHON perncTpaumn, ycnyrm no Cucteme npefocTaBisioTCa Ha OCHOBaHUU
HacToSAWMX YCNOBUA.

2.3.  WHaumeumayanbHble NMMUTbl MOryT ObiTb YyCTaHOBfAeHbl [lepxaTeneM Ha CyTKM, Ha
onpeaenieHHbI Nepmog Mnu Ha NOCTOSIHHOM OCHOBE A0 OTMeHbl MX [epxaTesieM Wan A0 OKOHYaHUSA
Jenctemsa [orosopa nNpenoctaBfeHUs U UCNOMb30BaHUA 6aHKOBCKUMX pacyeTHbIX KapT. B cnydae
HacTynjeHnsa AaTbl OKOHYaHus aencreus NHAMBMAYaANbHbIX JIMMUTOB WM UX LOCPOYHONA OTMEHbI
JdepxaTtenem no CyeTy yctaHasnnealTcs ba3oBble NMMUTSI.

2.4. YcTtaHoBneHue n/vnu U3MeHeHune UHauBuayanbHbIX  JIMMUTOB no Kapre
ocywecrtBnserca [epxaTtenem B Cucrteme <«WHTepHeT-6aHKk» / Mo6GunbHOM MpuaoXeHun ¢
ncrnonb3oBaHmeMm [poCTOM  3NEKTPOHHOM MNOAMWUCKU, NOATBEPXAAOWEN YyCTaHOBAEHME W/nian
n3MeHeHne MHaneMayanbHbIX TUMUTOB.

2.5. Ycnyra npepocrtaBnseTcs B OTHoweHun KapT, No KOTOpbIM NpefyCMOTPEHO ynpaBieHne
nummntamm B Cucteme «NHTepHeT-baHk» / MOBGUABHOM NPUOXEHUUN.

3. YcnoBusa npepocrasneHua ycnyr no Cucreme

3.1. [epxaTefb MOXET YyCTaHOBUTb MHAMBMAYanbHble AMMUTbl Ha cleaylolune onepauuu,
coBepllaeMble ¢ KapTon unu ee pekBM3NTaMu:

- Bbl4a4ya Ha/IMYHbIX AEHEXHbIX CPeacCTB;

- coBeplleHne 6eCKOHTaKTHbIX NnaTexen;

- coBepuleHne 6e3HannyHbIX onepauuin No onnarte ToBapos (ycnyr).

3.2. YcTtaHoBneHue/naMeHeHne WHomBuayanbHbIX JMMUTOB MO KaXAoMy BuAy onepauui,
yKasaHHbIX B M. 3.1 HacTosawmux YcnoBuii, 4ocTynHo He 6onee 1 (OgHOro) pasa B CyTKMU.

3.3. OTBeTCTBEHHOCTb MO BCEM ornepauumsiM, COBEepLIEeHHbIM B npegenax WHamesmayanbHbIX
NMMUTOB, HeceT [lepxaTenb.

3.4. YBenuueHnme basoBblX NUMUTOB [lepxaTeneM OCYLLeCTBASEeTCS WCKAKYUTENBHO B
npenenax CobCTBeHHbIX CPeACTB, Haxoaswmxcs Ha CueTe.

3.5. baHk ocTaBnseT 3a cobol npaBO YyCTaHaBAMBaTb MpefefnbHble  3HAa4YeHus
NHamBmayanbHbIX IMMUTOB.

190 MpunoxeHne aobasneHo Ha ocHoBaHuK lMpukasa banka N2 193 ot 06.03.2020
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3.6. OTMeHa WHauBuAyanbHbIX JIMMUTOB OCYLLECTBNSETca [epxaTeneM depe3d Cucremy
«/HTepHeT-BaHk» / Mo6ubHOE MPUNOXEHUA C UCMOJSIb30BaHMEM [MpOCTOl 3MEKTPOHHON Mnoanucu,
noATBepXXAatoLlen npekpalweHne aenctens MHAMBMAYyanbHOro 1MMmTa.

4. PacueTbl

4.1. Ycnyrm no Cucteme npepocrtasnstoTcd baHKoOM ¢ B3MMaHWMEM KOMMCCUMOHHOIO
BO3HarpaxaeHus, yctaHosneHHoro Tapudammn baHka (ganee - Komuccusn).

4.2. KoMuccms yaep>XxuBaeTcs B AaTy, YCTAHOBJIEHHYK HacTosawmmu YcnoBuamu (panee -
AaTta onnatbl).

4.3. MNpu nogknoyeHnn Kk Cucrteme:

4.3.1. Komuccmss Hauucnsietcas baHkOM KM agomxHa 6biTb onnadveHa [epxaTteneMm 3a CcuyeT
cobcTBeHHbIX cpeacTB [lepxaTens, Haxoaswmxca Ha CueTe, nyteM cnmncaHus baHkom Komuccum co
Cueta, nNO KOTOpOMY YyCTaHaBnuBaetrcs WHamBuAyanbHbIn AMMWUT 3@ MPeACTOoAWMiA  Mecsay
nonb3oBaHusa ycayramm no Cucreme. lNpu oTCyTCTBUM Ha CueTe AEHEeXHbIX CpeacTB, AOCTaTO4YHbIX
ansa onnatbl Kommncenun, MHanemayanbHbll NMMUT He yCTaHaBAMBaeTCs.

4.3.2. depxaTtenb npepocrasnseT baHky cornacue (3apaHee AaHHbIA aKUENnT) Ha ChuMcaHue
co CyeTa AeHexHbIX cpeacTtB B cymMe KoOMMCCUMM B TedeHue Ccpoka npenocTtaBfeHus ycayr no
Cucrteme. B cnyyae oTcyTCcTBMA B oudepegHyt [laty onnatel Ha CyeTe AEHEeXHbIX CpeacTs,
AOCTaToYHbIX ANns onjaaTtbl KoMmMccum 3a npeacrosawmnim nepuog, aencreme NHaMBUAyanbHOro anMuTta
NpUOCTaHaBNMBAETCS A0 MOMEeHTa NOoCTynseHns Ha CyeT AeHeXHbIX CPeACcTB B pa3Mepe, A0CTaTOYHOM
ans onnatbl Komnccun.,

4.3.3. Oaton onnatbl KoMuccum asnsdeTcs aaTta yYCTaHOBKUM VHAMBMAYaNbHbIX AUMUTOB. [Mpu
yCTaHoBneHun WHAMBUAYaNbHOrO SMMUTa Ha Ccpok 6onee ogHoro Mecsua - [aTtom onnatbl 3a
nocneaywolwme Mecsubl SBASETCS NepBbli AeHb Mecsaua, Ccneayluwero 3a MecsueM YCTaHOBKMU
NHamBuAayanbHbIX TMMUTOB.

4.3.4. Komuccus, ornslayeHHass 3a nepuoa, B KOTOpoM WMHAMBUAyasibHblE NMMUTbI Obian
OTMeHeHbl [lepxaTeneM, B3MMaeTcsa B pasmepe KoMmccmm 3a NosiHbIA Nepnoa npeaocTaBieHns yonyr
no Cucreme BHe 3aBUCMMOCTM OT TOro BOCMONb30Basnacs [epxatenb oka3aHHOW yCNyron unm Her.

4.4, lMpn o6paboTke pacnopsXXeHUn Ha OCyLIeCcTBNeHMe onepaumn baHKOM NpoBOAUTCS
npoBepKa yCTaHOB/eHHbIX [epxaTtenem NHAMBMAYanbHbIX TMMUTOB. B cnydae nonbITKU npoBeAeHus
onepaunm cBepx YycCTaHoBaeHHOro WHamemgyanbHoro nuMuta, [AdepxaTtento 6yaeTr oTKasaHo B
COBepLIeHNM AaHHOW onepauun.

5. MNpaBa n o6s13aHHOCTU CTOPOH

5.1. nMpaBa u o6si13aHHOCTM BaHka:

5.1.1. baHk o06sa3yeTca NpuHATbL NHAUMBUAYaNbHbLIA UMUT, YCTaAHOBMEHHbLIM [lepxaTtenem B
paMmKax HacTosILWUX YCNOBUMA.

5.1.2. baHK mMeeT npaBo oTKasaTb 6e3 MosACHEeHUs MpUYMH B YCTaHOBKe VHAMBMAYaANbHbIX
NTUMUTOB, B TOM 4YUCAe, B Clly4Yae HapylleHUs ycnosuin [loroBopa npeaocTaBAeHUs U UCMO0Nb30BaHUK
6aHKOBCKMX pacyeTHbIX KapT Kak no BUHe [lepxaTtens, Tak U N0 BUHE TPeTbUX NnL,.

5.1.3. BbaHK MMeeT npaBo OTKasaTb B yCTaHOBKe NHAMBMAYaNbHbIX TMMUTOB NPWU OTCYTCTBUMU
Ha CueTe AeHeXHbIX CpeacTB, HeobxoauMbIxX Ansa onnatbl Komnccumn baHka.

5.1.4. Mpn un3MeHeHun bBaHkOM npegenbHoOro 3HayeHuss WNHamsuayanbHbIX NUMUTOB, BaHK
MMeeT npaBo W3MeHUTb WHAMBUAyasibHble JIMMUTLI, YCTaHOBMNEHHble [ep)xaTesieM A0 HOBOIo
npeaenbHoOro 3HayeHuna WHAMBUAYaNbHbIX NIMMUTOB, B C/lly4yae ec/iM YCTaHOBNIEeHHble [lepikaTenem
3HayeHus MHauBuAyasibHbIX SIMMUTOB MPEBbLIWAOT HOBOE rnpefesibHOe 3HayeHue MHAMBUAYyasbHbIX
JIMUMUTOB.

5.2. TMpaBa n o6si3aHHOCTK [lep>xaTens KapTtbi:

5.2.1. [depxaTtenb o06s3yetca obecneunTb cBoeBpeMeHHY onnaty Komuccnmm baHka B
cooTBeTCcTBUM C Tapudammn baHka.

5.2.2. [OdepxaTtenb o06a3yeTca 3HAaKOMWUTbCS C YCIOBUSAMWU AeUCTBYOWMX TapudoB baHka,
JloroBopa KOMMAeKCHOro o6cnyxumBaHns, HaCTOSALWNX YCNOBUA U X UBSMEHEHUSIMU.

5.2.3. [depxaTensb nmeet npaso yCTaHaBNMBaTb/M3MeHATb/NpeKkpawaTb nencreme
NHansmagyanbHbIX IMMUTOB, B TOM YMC/ie B COOTBETCTBMU C NYHKTOM 2.4 1 3.6 HaCTOALWMX YCIOBUA.

6. 3akKnroumMTeNibHbIE NOJIOXKEeHUNA

6.1. baHk BNpaBe U3MeHATb B paMKax 3akoHoaaTenbCTBa Poccuiickon depepaumm HacToswwme
Ycnosua wn/wnun Tapudbl baHka wn yBegomnatb [epxaTtens 06 M3MeHeHuMsaxX nyTeM nyb6/an4yHoro
onoBelleHus: pa3MelleHns MHpopMaumn B nogpasaeneHmsax baHka n/wnm Ha odumumanbHOM canTe
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baHka B cetm WHTepHeT no agpecy www.rncb.ru. lMopsigok BCTYMN/IEHUS B CUNY WU3MEHEHUN,
BHECEHHbIX B COOTBETCTBMM C HACTOSLMM MYHKTOM [paBwun, npeaycMOTpeH NyHKTOM 2.7 Paspena 2
«[peaMeT foroBopa KOMMIEKCHOr0 06cnyxmnBaHmsa» MNpaBua KOMMAEKCHOrO 06CTyXMBaHUS.

6.2. Bo BceM, 4TO He NpeayCcMOTPEHO HacToAwMMM YcrnoBusiMu, lNMpaBunamm KOMMIEKCHOro
6aHkoBckoro obcnyxuBaHusi, CTOpOHbI PYKOBOACTBYITCSA  3aKOHOAATeNbCTBOM  Poccuinckon

denepauunu.
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MpunoxeHne 19 k «[lpaBunaM KOMMJEKCHOro 6aHKOBCKOro
ob6cnyxuBanus dusmveckmx nuy B PHKB BaHk (MAO)

YcnoBus OTKPbITUS U COBEpLUEHUS onepauui no
3a10roBoMy cueTty hp1M3nuyeckoro nmuya

HacTosiwme YcnoBusi OTKPbLITUSE U COBEPLUEHUS OMepauMii Mo 3a50roBOMy cYyeTy (U3MYECKOro smua
(nanee - YcnoBusa) onpeaensitoT yCoBUS W MNOPSAOK OTKPbITUS W COBEpLUeHMS onepaunn o
3a50roBbiM cyetam B pybnsx Poccuiickon ®depepaunn puanyeckMMm numuamm - pesmgeHTamMu u
Hepe3ungeHTamm Poccnitckon depepauymu.

BaHk - POCCUWCKUMN HALMOHANBbHBIN KOMMEPYECKUW BAHK (ny6nvyHoe akLMOHepHoe
obwecTtBo).

[AoroBop 3anora - AOroBop 3as0ra npas no [JOrosopy 3asioOroBOr0 CYeTa, 3aK/l4YaeMbll B Lensx
obecneveHnsa ncnonHeHus obsasaTtenbCcTs 3anorogartens nepesn baHkom.

[loroBop 3ano0roBoro cuera - /JOrOBOP 3aJ0roBOro cyeta (U3MYECKOro nuvua, 3akato4daembli
mMexay BaHkoM u KnneHTOM B paMkax M Ha ycnoBusix [loroBopa KOMMIEKCHOro 06cnyXuBaHwus,
HacToaWMX YCnoBuiA, 3asiBNeHUs Ha OTKPbITUE 3asoroBoro cyeta. [oroBop 3as0roBoro cueta
ABNSIeTCS HEOTbEMIEMON YacTblo [JoroBopa KOMMIEKCHORO 06CyXnBaHus.

[oroBop KOMMJIEKCHOro o6cny>XxuBaHua - [JoroBop KOMM/EKCHOro 6aHKOBCKOro ob6cnyxuBaHus
dusnyecknx nmu B PHKB bBaHk (MAO), 3akn4deHHbld Mexay bBbaHkoM u  KnaneHToM nytem
npucoeanHeHns Knunenta K lNMpaBunaMm KOMMNIEKCHOro 06CcnyxuBaHus.

3anor - crnocob obecneyeHns mcnonHeHns ob6sA3aTenbCTB, B KOTOPOM KpeauTop no obecnevyeHHOMy
3anoroMm obasatenbcTtBy (3anoroaep)aTtenb) WMeeT nMpaBO B CNy4dYae HEUCNOSIHEHUS UK
HeHaanexalwero WCNosHeHUs [AO/MKHUKOM 3Toro obssatenbcTBa MNONyYUTb YAOBNETBOPEHME U3
CTOMMOCTM 3anoxeHHoro wumyuwecrsa (lMpegmeTa 3anora) npevMMyLLeCTBEHHO nMepes  ApYyrvMmu
Kpeautopamu.

3anoropartesnib - KnuveHT, €ABNAOWMACA AOMKHUKOM no obszatenbctBy nepes baHkow,
npeaocTaBuBLLMi 3anor B Kadyectse obecneyeHns Bo3BpaTa A0/ra.

3anorogep>xarenb - baHK, KOTOpbIi sBMASeTCca KpeauTopoM no obecneyeHHOMY 3asiorom
obs3aTenbCTBY.

3anoroBbl cueT — 6aHKOBCKUI CYET, OTKPblBaeMbli BaHKOM Ha ocHoBaHMK [oroBopa 3a510r0BOIro
cyeTa B UeNaxX 3a4YMUC/IeHMsl Ha Hero AeHeXHbIX CpeAcCcTB CO CyeTa 3CKPOoYy, OTKPbITOro B paMKax
depepanbHOro 3akoHa oT 30.12.2004 N°214-®3 «»06 yyactTmum B [OOJIEBOM CTPOMUTENbLCTBE
MHOIMOKBapTUPHbIX AOMOB U UHbIX 06BHEKTOB HEABUXWMMOCTU U O BHECEHUU U3MEHEHWA B HEKOTOpble
3aKkoHoAaTenbHble aKkTbl Poccuiickonn  degepaumun, KoTopble B MOJHOM obbemMe  SABASAIOTCH
obecnevyeHnem no obs3atenbctBaM KimeHTa Ha OCHOBaHMW 3aK/lOYEHHbIX Mexay baHkoM wu
Knuentom OcHOBHOro gorosopa v lorosopa 3anora.

3asBNieHMe Ha OTKPbITME 3aJZIoroBOro cuyera- 3asBreHue KnueHTa, cocTaBneHHoe no dopme
baHka, cogepxawee npegnoxeHus (odepty) KnmneHTta o 3aknueHmn [orosopa 3a50roBoro cyera.
3asBneHne Ha OTKpbITMe 3a5IoroBOro cyeTta SIBJSETCA HEOTbeMIEMOW 4acTbio [JoroBopa 3aa0rosBoro
cyeTa.

KnueHt - dusnueckoe nuuo (pesunaeHTt/HepesmaeHT Poccuitckon Odepepaumn), asnswoleecs
CTOpoHOM [orosBopa KoMnfekcHoro obcnyxuBaHua u 3aknoudusBlee ¢ baHkoMm [oroBop 3an0rosoro
cueTa.

OCHOBHOW AOroBOp - KpeaAuTHbIA A0roBop, B Lenax obecrnevyeHnss 06A3aTeNbCTB MO KOTOPOMY
3ak/ovaeTca [JoroBop 3asora U OTKpbIBaeTCs 3anoroBbiii cyeT.

Moapa3pneneHne baHka - CTPYKTYpHOe nogpasgeneHne baHka, ocywecTeagwouwee oT uMeHn baHka
6aHKOBCKME onepauum, npeaycMoTpeHHble nuueHsnen LeHTpanbHoro 6aHka Poccuiickon
denepaunu.

MpaBuna KOMMNJ/IeKCHOro OGCHV)KVIBaHVIﬂ - lNpaBuna KOMMNAEKCHOro 6aHkoBCKOIro 06C}'IY)KMBaHVI$|
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dusmyeckux nmy B POCCUACKOM HALMOHANIBHOM KOMMEPYECKOM BAHKE (ny6nuuyHoe
aKuMoHepHoe obwecTso).

CTOpPOHbI — COBMECTHO ynoMmHaeMmsble baHKk 1 KnneHT.

Tapudbl BaHka- Tapudbl BaHka no ocyLwecTBeHUo onepaunini GU3NYecKnX nul,.

2. 0O6Lwume nonoxxeHms

1.3. Ha ocHoBaHuu [orosopa 3an0roBoro cyerta npu npegoctaBneHnmnm KnnmeHToOM [OKYMEHTOB,
YCTaHOBJIEHHbIX 3aKoHoAaTeNnbCTBOM Poccuiickon ®epepauunn, baHk oTkpbiBaeT KnneHTy 3anorosbli
cueT B pybnsax Poccuiickon denepaunn.

1.4. B pamkax [JoroBopa 3anorosoro cyeta baHk 0653yeTca npuHMUMaTb U 3a4NCNATb NOCTynatowmue
Ha 3anoroBbl CYET J[AEHEeXHble CpPeACTBa, BbIMNOMHATH pacrnopsXeHus (3asBreHus) KnueHTa o
NepeyYncneHnn n Bblaade AEHEXHbIX CPeAcTB C 3asioroBOro cYeTa M MpOBEeAEHUU APYrMX onepauni
no 3an0rosomy CYETY, HE CBA3aHHbIX C OCyLWECTB/IEHNEM Hpe,ﬂ,HpMHMMaTeﬂbCKOVI AeATeIbHOCTU NN
YaCTHOM MpPaKTUKOWN, B COOTBETCTBMW C 3aKoHOoAaTenbCTBOM Poccuiickon depepaumn, BHYTPEHHUMU
HOPpMATUBHbIMKN JOKYMEHTAMUN baHka.

1.5. 3anor npae no [loroBopy 3a7n0roBoro cyeta BO3HWKAET C MOMeHTa 3ak/tueHusa [orosopa
3anora Mexay 3anorogaTtenieM U 3anorogepxaTeneM, B KOTOPOM YyKa3biBalTCAd 6GaHKOBCKME
peKBM3UTbI 3a5I0r0BOro0 CyeTa, npeaMeT 3anora, pasMep M CPOK WcnosHeHuss o6s3aTenbCcTBa,
obecneuynsaeMoro 3as0romM npas no [JOroBopy 3as0roBOro cyerta, MHble ycTaHoB/eHHble OCHOBHbIM
AorosopoMm, Z1oroBopoM 3asiora U 3akoHoaaTennbCTtBoM Poccuinckon denepaunm ycnosums.

1.6. [JoroBop 3anora 3aki4yaeTcs B OTHOLWEHUW BCEN [EHEXHOW CyMMbl, HaxXxoAsWencss Ha
3anoroBoM cyeTe B 11060 MOMEHT B TEYEHNE BPEMEHU AENCTBUS [loroBopa 3a5ioroBoro cyera.

1.7. TpuxogHble onepaumu rno 3as0roBOMy CHeTy OCYLeCTBNATCS 6e3 orpaHnyeHuni.
1.8. Ocob6eHHOCTUN OCYyLLeCTB/IEHMS pacxXOAHbIX onepauni No 3a50roBOMY CUETY:

1.6.1. Echn Ha MOMEHT npoBeAeHMs pacXo4HOW ornepaumu rno 3asoroBoMy cyeTy [JoroBop 3anora He
3aKJ/lo4eH, pacxogHble onepaunm ocylwecTensaoTcs KnmeHtom/ baHkoMm 6e3 orpaHuyYeHui.

1.6.2. B cnyyae, ecnn Ha MOMEHT MpPOBEAEHUS PacxoAHOM onepaunm no 3asioroBOMy CUETY Mexay
BbaHkoMm w1 KnueHTOM 3akntodveH [JoroBop 3anora, pacxodHble onepaunm  OCYLLEeCTBSTCA
UCKYNTENbHO C  cornacmsa  3anorogepxatensa. Cornacvem 3anorogepxatensa (baHka) Ha
ocyuwiectBneHme KrneHTOM pacxogHoOW onepaumu Mo 3anoroBoMy CYETy SABASeTCs YyCrelwHoe
nposeaeHue onepauun baHkKoM.

1.9. ApecT AeHeXxHbIX CpeAcTB Ha 3asloroBOM CYETe MO PELEHUI0 CyAebHbIX OpraHoB, apecT
OEHEXHbIX cpeacTB/ obpalleHne B3bICKaHWSA Ha [OEHEeXHble cpeacTBa Ha 3asloroBOM cyeTe Ha
OCHOBAHWUN WCMOSIHUTENBbHbIX AOKYMEHTOB / MNpPMOCTaHOB/IEHWE OMepaunit no 3anoroBoMy CUETY
OCYLLECTB/ISIETCS B COOTBETCTBMW C 3aKOHOAATENLCTBOM Poccuiickon deaepaumu.

1.10. BaHK He OCYLLECTBAAET HAUYNCIIEHMNE MPOLEHTOB Ha OCTATOK AEHEXHbIX CPEACTB Ha 3a/oroBoM
cyerte.

3. MpaBa n o6sa3aHHOCTN CTOPOH

2.2. BaHk obsa3yerca:

2.1.4. MNpn npepoctasneHnn KnneHToMm 3asiBieHUs Ha OTKPbITME 3a/10roBOro cyeta M AOKYMEHTOB,
YCTaHOBJ/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickon ®eaepaummn, oTKpbiTb KnneHTy 3anoroBbiii CUeT.

2.1.5. OcyuwectBnate obcnyxumBaHme 3anoroBoro cyeta B COOTBETCTBMW C 3aKOHOAATE/bCTBOM
Poccuiickon ®epgepaunmn, [JoroBopoM 3an0rosoro cyera, NpaBnnamm KOMMNIEKCHOrO 06CAyXnBaHus.

2.1.6. OcyuwecTenatb onepaunn no 3anoroBoMy cyeTy, NpefycMOTpeHHble [JoroBopoM 3asi0roBoro
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cyeTta, B COOTBETCTBMM C 3aKoHogaTenbCTtBoM Poccuinckon ®depepaumnmn, Tapudamm 6aHka,
HacToAwMMKM Ycnosmamm, MNMpaBmunaMmm KOMNIEKCHONO 06CTyXNUBaHUS.

2.1.7. MNpeactaBnatbe KNNMEHTY BbINMMCKM NO 3a70r0OBOMY CYETY.
Bbligauya ayb6nmkaToB BbINMCOK MO 3a50roBOMY CYETY, CNpPaBOK U AOKYMEHTOB MO 3as/loroBOMYy CYETy
MpoM3BOAUTCS HA OCHOBaHMK 3asiBiieHns KnneHTa B cooTBeTCTBUMU C Tapudamm baHka.

2.1.5. Cobnogath TaWHy 3an0roBoro c4yera, onepaunmn no 3asoroBoMy cyeTy U CBeAEHWU O
KnneHte. CeBegeHus, cocTtaBaswowme 6aHKOBCKYK TalHy, MoOryT ObiTb npeactaBfieHbl BaHkKoM
TPETbUM NULAM TONbKO B ClydasiX M Nopsiike, NpeayCMOTPEHHbIX 3aKOHOAAaTeNbCTBOM Poccuimnckoin
depepaunmn.

2.3. KnneHT obsasyercs:

2.2.2. Ons oOTKpbITUS 3anoroBoro cyeTa npeAcTaBUTb B BaHK AOKYMeHTbl B COOTBETCTBUM C
3aKoHoAaTeNnbCcTBOM Poccuiickon degepaumn U HOPMaTMBHBLIMW  akTamu LleHTpanbHoOro 6aHka
Poccuinckon depepaumu.

2.2.3. NcnonHaTb Haanexawum obpasom 0683aHHOCTW, NpeayCcMOTPEHHblIE 3aKOHOAATE/IbCTBOM
Poccuinckon depepaunmn, JoroBopoM KOMMNEKCHOrO 06cnyxnesaHus, [JoroeopoM 3a50roBoro cyera.

2.2.3. He ncnonb3oBaTb 3an0roBbi CYET AN NPOBEAEHUS Onepauunii, CBA3aHHbIX C OCYLLECTBIEHUEM
KnneHtom npeanpuHUMaTENbCKOM  AeATeNbHOCTW,  4YaCTHOM  npakTukm  nmbo  onepauumi,
NpoTUBOpeYalmx 3akoHoaaTenbCcTBy Poccuinckon degepaunm.

2.2.9. OnnaumBaTb yCnyru, okasbiBaeMble baHKoOM no [JoroBopy 3as0roBoro cyeta B COOTBETCTBUU C
Tapudamu baHka n B yCTaHOBNEHHble BaHKOM CPOKM.

2.4. KNMeHT MMeeT NpaBo:

2.3.4. Pacnops»kaTbCa HaxoASWMMUCS Ha 3an0roBOM cuyeTe AEHEeXHbIMWU CpeacTBaMum B npegenax
ocTaTka Ha 3anoroBoM cyete c cobnogeHneMm TpeboBaHM HacToswmx Ycnosui, [orosopa
KOMMJieKCHOro obcnyxxmnesaHus, [lorosopa 3anora, 3akoHogartenbcTea Poccuinckon Gegepaunn.

2.3.5. NonyyaTtb nHdOpMaLMIO N0 3aN0roBOMY CYETY.

2.5. BbaHK nMMeeT npaBo:

2.4.1. CnuceiBaTb 6e€3 gononHutenbHoro pacnopshkeHns KnumeHta (Ha ycnoBuax 3apaHee AaHHOro
akuenTa) ¢ 3a/10roBoro cyeTa AeHexHble cpeacTBa:

- no obszatenbcrBaM KnueHta nepes baHkoM, BO3HMKWMM M3 OCHOBHOrO Aorosopa u/wam
Jorosopa 3anora;

- Ha onnaty ycnyr baHka B cooTBeTCcTBMKU C Tapudamm baHka.

Hactoawmm KnmeHT npepoctaBnser cornacue (3apaHee [AaHHbIA aKUenT) Ha ChnucaHue
OEHEeXHbIX CpeacTB, HaXoAsAWMXcS Ha 3a5oroBoM cyeTe, U nopydyaeT BaHKy Npou3BOAUTbL CnUcCaHue
AEHEXHbIX CPEeACTB C YKa3aHHOro 3an0roBoro cyeta B COOTBETCTBUM C [JOroBOPOM 3a/10roBOro cyeTa,
JorosopoM 3anora M OCHOBHbIM AOrOBOPOM, B CyMME, YKa3aHHOW B MNJaTEXHOM (pacyeTHOM)
AOKyMeHTe BbaHka.

2.4.2. OTkasaTb B COBeplleHWM onepaunit no 3asoroBoMy CYETy Mpuv HaaMuum OCHOBaHUM,
CBMAETENbCTBYOWMX O HapyweHuu 3akoHopatenbctBa Poccuiickont ®depepaumun, [Jorosopa
3a/0roBoro cyeta, NpaBua KOMMNAEKCHOro 06CNyXMBaHUS.

2.4.3. OTkasaTb B 3ak/o4yeHuMn [loroBopa 3an0roBoro cyera uU/vnm OTKpbITMM 3anoroBoro cyeta B
cny4yae HenpeaocTaB/eHUs/nNpeaoCTaBNeHUs HEMONIHOrO KOMMeKTa AOKYMEHTOB/MpeaocTaBieHUs
HeHaanexawmx OOKYMEHTOB, HeobxoauMblx bBaHKy B COOTBETCTBUM C 3aKOHOAATE/bCTBOM
Poccuiickon ®epgepaunn U BHYTPEHHMX HOPMATUBHbIX AOKYMEHTOB baHka.

2.4.4. B cnydyae OTCYTCTBUS AE€HEXHbIX CPEACTB Ha 3anoroBoM cuyeTe KAMeHTa Ha MOMEHT crnucaHus
CpeacTB, B TOM UMC/le Ha OMnnaTy CYMM KOMUCCUIA, B3MMaeMbIX B COOTBETCTBMM C Tapudamu BaHka,
pacyeTHble M ApYyrMe AOKYMEHTbl, Ha OCHOBAHWW KOTOPbIX MPOBOAATCS OMnepauuu, WUCMOJIHEHUIO He
noanexart 1 Bo3BpalaTca KnnenTy.

174



YacTtuyHag onnaTta nnaTexXHbIX nopyquMVl HE OCYLLECTB/IAETCA.

2.4.5. Ha ocHoBaHuu 3aaBneHnsa KnmeHta Ha nepeydncneHme AeHexHbIX CpeacTB ¢ 3a5oroBoro cyeTa
OCYLLEeCTBAATbL oOnepaumm Mo nepeBoAy [AE€HEeXHbIX CpeacTB C  YKa3aHHOro cyeta B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuimckoin degepaumu.

2.4.6. B ogHOCTOpOHHEM NopsiaKe pacToprHyTb [loroBop 3an0roBoro cyeta ¢ KnmeHToMm B cnepyrowmx
cny4asx:

2.4.6.1. npu oTcyTCTBMKU B TeueHune 2 ([ByX) NeT AeHeXHbIX CPpeAcTB Ha 3anoroBoM cyete KnneHta m
onepauun no Hemy, npeaynpeams o6 atom KnueHTa B NucCbMeHHOW dopMe nyTeM Hanpas/ieHus
yBegomneHus KnneHty oaHmM n3 cnocobos:

— B NMMCbMEHHOW (popMe NyTeM HanpaB/ieHNs YBEAOMIEHUS MO aApecy perucrpaumm unu agpecy

dakTnyeckoro npoxueaHmsa KnmenTta;

— nyTeM HanpasneHns SMS-coobueHus Ha [loBepeHHbI HOMep KnueHTa;

— NyTeM HanpaBie€HWS 2NEeKTPOHHOro NUcbMa Ha [JoBepeHHbI aapec 3/1eKTPOHHOM MoYThl;

— nyTeM HanpasneHus yBeaoMaeHus yepes [MCTaHUMOHHbIE KaHanbl 06CnyXnBaHus.
JloroBop 3as0roBoro cyeta CYMTaAETCs pacTOpPrHyTbiM MO uUcTedyeHunm 2 ([ByX) MecsiueB CO AHS
HanpassieHMs baHKOM Takoro npeaynpexaeHus, ecnm Ha 3asoroBbiii cyeT KnmeHTa B Te4YeHue 3Toro
CpOKa He MOCTYNWn AeHeXHble CpeacTsa.

2.4.6.2. B cny4ae NpuHATUS B Te4YeHme KaneHaapHoro roga 2 ([AByx) n 6onee peweHuit 06 otkase B
BbIMOSIHEHUN pacnopsxeHna KnmeHTta O COBepLlIeHMU ornepaumm Ha OCHOBAHWW MyHKTa 11 cratbn 7
Q®epepanbHoro 3akoHa N2 115-03, npeaynpeans 06 3ToM KnneHTa B nucbMeHHon ¢dopme. [orosop
3aN0roBOr0 cyeta CYMTaAeTCa pacTOPrHyTbiM Mo wuctedeHum 60 (llectmpecsatn) pHen co AHS
HanpasneHnsa KnneHTy yBeAOM/SIEHMS O pacTopXxeHuu [oroBopa 3asioroBoro cyetra OAHWUM U3
cnoco6oB:

— B NMUCbMEHHOW (popMe nyTeM HanpaBAeHUs YBEAOMNEHUS MO aapecy perncrpaunm uam agpecy

dakTnyeckoro npoxueaHmsa KnmenTta;

— nyTeM HanpaBneHusa SMS-coobweHuns Ha [loBepeHHbI HoMep KnneHTa;

— nNyTeM HanpaBieHWs SNeKTPOHHOro NUcbMa Ha [JoBepeHHbI aapec 3/1eKTPOHHOM MoYThl;

— nNyTeM HanpasneHus yBeaoMaeHnsa yepes JUCTaHUMOHHbIE KaHalbl 06CIYyXUBaHUS.
B cnydyae HegaBkuM KruneHTa 3a MosiydyeHMEM oOcCTaTKa [AEHEeXHbIX CPpeAcTB C 3anoroBoro cyerta B
TedeHne 60 (LWectnpecaTtn) AHeEW CO AHA HanpasneHus bBbaHkoM KnuveHTy yBeaoMneHus o
pacTtop>XeHun [loroBopa 3anorosoro cyerta nmMbo HenonydeHns BaHKOM B TeYeHME yKas3aHHOro Cpoka
yKkasaHuna KnueHTa o nepeBoje CyMMbl OCTaTka AeHEeXHbIX CPeACTB Ha Apyron cdeT bBaHk 3auucnser
AEHeXHble cpeacTBa, Haxoaswmecs Ha 3a/0roBOM CYeTe Ha crneumanbHbln cyeT B baHke Poccun B
COOTBETCTBMU C YKazaHueMm baHka Poccum ot 15.07.2013 N23026-Y «O cneumanbHOM cyeTe B baHke
Poccuu>».

4. CTOMMOCTb YCJIyr U NOPSAAAOK pacyeToB

3.3.  KnueHT ocyuwecTBngeT onnaTy ycnyr BaHka no pacyeTHOMy 06C/yXWUBaHWIO B COOTBETCTBUMN C
Aencteytowmmn Tapudamm baHka B AeHb COBEpLUEHWS OMepauuun, ecriv MHOe He NpefyCMOTPEHO
HaCTOALNMU YCNOBUSAMMU.

5. OTBETCTBEHHOCTb CTOPOH

4.5. CTOpOHbl HecyT OTBETCTBEHHOCTb Mo [loroBopy 3anoroBoro cyeta B nopsjke,
npeaycMoTpeHHOM 3aKOoHoAaTeNnbCTBOM Poccuinckon degepaumm.

CTOpOHbI He HecyT OTBETCTBEHHOCTM 3@ HeucnosiHeHne 0653aTenbCcTB No [JOroBopy 3a70roBoro cyeTa,
€CNIN NX HEUCMOJSIHEHNE SABWUIIOChb CleacTBMeM 06CTosATenbCTB Henpeononmmon cunbl (popc-maxop),
TO eCTb 4pe3BblYalHbIX WU HenpeaoTBPaTUMbIX MNPU AaHHbIX YCA0BMAX 06CTOATENbCTB (BOEHHbIE
OeNCTBMSA, CTUXUiHble 6eacTBMSl, oONacHble MNpUPOAHbIE SABNEHUs, KaTtacTpodbl W  apyrue
ypesBblyalHble U  HenpeaoTBpaTuMble ob6cTOATENbCTBA WMAM  CUTyauuum, NpeayCMOTPEHHble
3aKoHoAaTenbCcTBOM Poccuinckon denepauun).

4.6. KnneHT HeceT OTBETCTBEHHOCTb 3@ [JOCTOBEPHOCTb MpeacCTaBNseMbiX [OKYMEHTOB WU
WHdOpMaUnM ANna oTKPbITUA 3a510rOBOr0 CYeTa U BeAeHUs onepauuin no HeMmy.

4.7. BbaHK He HeceT oTBeTCTBEHHOCTU nNeped KnneHTom:

- 3@ HEeCBOEBPEMEHHOE 3auYnC/ieHMe [AEeHEXHbIX CPeACTB Ha 3anorosbin cyeT, nnbo uHoe
175



HeUCnosIHEHNE UK HeHaANexallee UcrnosiHeHme obs3atenbCcTB No [JoroBopy 3as0roBoro CYeTa,
KOTOpOEe MpOMU30LLJIO MO BUHE y4ypexaeHun LleHTpanbHoro 6aHka Poccuiickon ®egepaumn vmnm
Apyrnx 6aHKOB, y4acTBYOLWMX B NpoBeaeHnn (OCyLLECTB/IEHNN) pacyeToB;

- 3a ybbITkM KnuneHTa, cBsA3aHHble C HEMPaBW/IbHbIM MNEPEYUCSIEHNEM UM BblAaudeln AeHEeXHbIX
CPeACTB BCNEACTBME HEMPaBWMIIbHO U/UIN HETOUYHO YKa3aHHbIX KNMEHTOM MU/Unn TpeTbnM INLIOM
MJaTEXHbIX UHCTPYKUMI (PEKBU3NTOB);

- 3@ nNocneacTtBus  WUCMNOSIHEHMS MO  3asoroBoMy CYETy pacrnopsiXXeHusl, BblAAHHOIo
HEYMOJIHOMOYEHHbIMW IMLaMKW, B CJlydassX, Koraa C WCNOoSb30BaHWEM MpeayCMOTPEHHbIMU
6aHKOBCKMMM MNpaBunamm npoueayp baHk He Mor yctaHOBUTb (hakKTa BblAauun pacnopsiXeHus
HEeYMNO/IHOMOYEHHbIMU NNLAMMU.

BbaHk HeceT OTBETCTBEHHOCTb nepen KAMEHTOM 3a YObITKW, MNPUUYMHEHHbIE HEWCMNOJIHEHWUEM WU
HeHagsexawuM ucrnosHeHmem obsizaTtenbCcTs no [oroBopy 3asloroBoro cyeta npu HaaMuynum BUHbI
baHka B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon degepaymm.

6. Cpok peicTtBuna [lorosopa 3a/ioroBoro cyera

5.2. [loroBop 3as10roBOro cyeta BCTYMNaeT B CUY C AaTbl NPUHATUS BaHKOM OT KnneHTa 3asiBneHus
Ha OTKpbITME 3as/ioroBOro CYeTa M OTKPbITUSA 3anoroBoro cyeta KnuveHTy, M OAeWCTBYEeT A0 MOJIHOrO
BbINo/IHEHUA CTOPOHaMM MpUHATLIX Ha cebs 0653aTenbCTB.

5.3.  [oroBop 3a/0roBoro cyeta MoOXeT 6blTb PacTOPrHyT No MHMLMaTMBE baHka B OAHOCTOPOHHEM
rnopsiaike B COOTBETCTBUM C MYHKTOM 2.4.6. HacTosAWMX YCNOBUMNA.

5.4. [doroBop 3a50roBoro cyerta pacropraetcsa no 3asasfieHnto KnueHTa rnocse UCNoSIHEHUS BCeX
obasaTtenbcts KnueHTa no Jorosopy 3anora.

5.3.3. PactopxeHune [Jorosopa 3aJloroBoro c4yera OCYLUECTBASAETCA Ha OCHOBAHWW MUCbMEHHOrO
3a8BIEHNS Ha 3aKpbiTne 3anorosoro cyeta KnueHnta npu obpaweHun B NMogpasgeneHne baHka wav B
JNCTaHUMOHHbBIX KaHanaxot,

OcTaToK AeHEeXHbIX CpeaCcTB Ha 3anoroBoM cyete Bblaaetcs KnueHTy Hanu4vHbiMm nmMbo no ero
YKa3aHuIo NepeyncnsaeTcs Ha Agpyron cdyetr He no3gHee 7 (Cemu) pgHen nocne nony4vYeHus
COOTBETCTBYIOLEro NMMCbMEHHOro 3asassieHns KnneHTa, 3a UCKOYEHMEM CiydaeB, NpefyCcMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon deaepaunn.

JloroBop 3a50roBoro cyeta cYMTaeTCs pacTOPrHyTbIM CO AHSA NPUHATUS BaHKOM K MCMNOSIHEHUIO
3aaBneHna KnmeHta 0 pactopXxeHun [loroBopa 3as0roBoro c4yeta. PacrtopxeHue [orosopa
3a510roBOro cyeTa SBNSIeTCS OCHOBaHWEM 415 3aKpblTUS 3an0roBoro cyeta KnneHTa. 3anoroBbin cHeT
KnneHTa nognexuT 3aKpbiTUIO NpU OTCYTCTBMU A€HEXHbIX CPeACcTB Ha 3asl0roBOM cyeTe He nosjHee
paboyero pgHs, cneaylouwero 3a AHEM npekpaweHus [loroBopa 3asioroBoro cuyeta, nNpu Hanmuum
OEHEeXHbIX CpeacTB Ha 3a5ioroBOM CYeTe Ha AeHb npekpalieHus [oroBopa 3as0roBoro cyera — He
nosgHee paboyero fgHs, cnegywwero 3a AHEM nepeBoAa/BblAayvyn oOCTaTka [AEHEXHbIX CpeacTs,
Haxo4sWKMXcsl Ha 3a70roBOM cyeTe.

5.5. B cny4dae npekpauweHunda [loroBopa 3as51oroBoro c4yetra nNpuv Hanuudmm, npeaycMoTpeHHbIX
3aKoHoAaTenbCTBOM Poccuitckon denepauunm, orpaHMdeHnin pacnopsikeHmeM AeHexXHbIMKM cpeacTBamMm
Ha 3a/I0roBOM CYETE U HaNM4YNKM AEHEXHbIX CpeACTB Ha 3an0roBoM cyeTe, 3a710roBbIi CYET NOASIEXUT
3aKpbITUIO B NOpsiAKe, YCTaHOBJIEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickoint depepaummn, nocsie oTMEHbI
YKa3aHHbIX OrpaHUYeHunii 1 NnepeBoa AEHEXHbIX CpeacTB € 3a70roBoro cyera.

191 Mpy HaNUUUN TEXHNYECKOIM BO3MOXHOCTU
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