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POCCUNCKNI HALMOHANBbHbBIM KOMMEPYECKWIA BAHK (ny6nmMyHoe akLMoHepHoe o6LecTBo)
(manee — BaHK), C 04HOW CTOpPOHbI, U dU3MYecKkoe NLO, M3bsSBUBLLEE B MUCbMEHHOW (opMme
CBOE€ coriacue C ycnoBuUSIMU HacTosawmx «lpaBui KOMMIEKCHOro 6aHKOBCKOro 06Cny>XnBaHUS
dpusmyeckux nuy B PHKB BaHk (MAO)», ¢ Apyron CTOPOHbI, 3aKI0UYMAN Ha ycrnoBusax «lMpasun
KOMMIEKCHOrO0 6aHKOBCKOro obcnyxuBaHua dusmdeckmnx nuy B PHKB BaHk (MAQ)» [dorosBop
KoMmmyiekcHoro 6aHkoBckoro obcnyxuBaHua ¢usmdeckux naumy B PHKB bank (MAO) o
HMXeCeayoLWeM.

1. TepMuHbI

1.1. AkuenTt? - cornacue baHka Ha 3ak4yeHne [oroBopa KOMMJIEKCHOIrO 06C/YyXUBaHUS
(OoroBopa Ha okKasaHue yCnyru), BblpaXeHHOe B CoBeplweHun baHkoM, nony4dmswnM odepTy,
OENCTBUN MO BbIMOJIHEHUIO YKa3aHHbIX B HEN ycnoBuiA [lorosopa.

1.2. AHkeTa?® - aHkeTa, 3anonHsieMas KnueHToM no cdopme BaHka npuv NepBMYHOM WAM MNpU
noBTOpHOM obpalleHnn B baHK, cogepxawasa npeanoxeHune (odepty) KnneHta Ha 3aKkn4veHue
JoroBopa KOMMNEKCHOro O6CAy>XWBaHWUSA Ha YCAO0BUSAX HaAcToAwmx [paBus KOMMNJIEKCHOro
obcnyxxmeaHua u/vnun Ha 3aknodeHne Cornawenusa o6 300 Ha ycnosuax [lMopsaaka 2400 u
Cornawenna o6 300 npu AUCTaHUMOHHOM 06CnyXmBaHuM Ha ycnoBusx lMopsaka 2400 npwu
OVCTaHUMOHHOM 06CnyXuBaHUM W/MNM  Ha 3akiw4deHuMe [loroBopa O npeaocTaBleHUU
6aHKOBCKOro npoaykTa B  COOTBETCTBMM C  HacToswwumu MNpaBunamMm  KOMMIEKCHOrO
obcnyxxneaHus n NMpUNOXKEHUIMN K HUM.

1.3. “AyteHTudmkaums - npouegypa TMNpOBEPKM COOTBETCTBUS  (TOXAECTBEHHOCTM)
HEeM3BeCTHOro ob6bekTa W3BECTHOMY Ha OCHOBAHWUW COBMAaAEHUs TMPU3HAKOB YHWUKANbHOMY
naeHTUdUKaTopy, npeabasneHHoMy KnneHToM B BaHkK npu:

- ocywecTtBneHun onepaunn/odpopmneHmn 6aHKOBCKMX MPOAYKTOB B AUCTAHLUMOHHbIX
KaHanax obcnyxmeaHma Ha ycrnoBusx MNpaBui KOMNIEKCHOro 06CnyXmnBaHna M B paMmKkax
CornaweHunsa 06 ocyLlecTB/eHNN 3/IEKTPOHHOIO AOKyMeHToo6opoTa npu AUCTAHULMOHHOM
6aHkoBCKOM obcnyxumBaHunm dusmdecknx nuy B PHKB BaHk (MAO), 3akn4YeHHOro
Mexay baHkoMm n KnueHToM Ha ycnosusx lpunoxeHuns 15 k lNpasuiaM KOMMNAEKCHOro
obcnyxuneaHus;

- npu nonydyenun B MNoapasaeneHnn baHka MHGOPMALMOHHO-KOHCYbTALMOHHbBIX YCAYT U
odopMieHnn onepaumii HeddMHaHCOBOro XapakTepa, B TOM uyucie opOopMIIEHNN CMPaBoK,
BbIMNCOK, 0pOpMIeEHNN obpaLLeHni.

AyTEHTUDUKALMOHHBIMX [IaHHBIMU ABAAIOTCA NIOMMH U naponb KnuenTa, Koa-noatsepxXaeHue,
JInuHbIA koA, npeacTaBneHHble KnveHToM ans MaeHTUdUMKaAUMM U YCTaHOBIEHUS JIMUYHOCTMU
OaHHble, B TOoM uucne Konua [OKYMEHTa, Y/[OCTOBEpPAOLWEro JMUYHOCTL KiueHTa,
doTorpadmueckoe unsobpaxeHne KnveHTa, cosgaHHoe B [llogpasgeneHun baHka c
NPMMEHEHMEM annapaTHO-TEXHUYECKNX cpeacTB baHka n coxpaHeHHoe B 6a3ax AaHHbIX baHka,
a Takxke Jpyrve [AaHHble, WCMNO/ib3yeMble TMpU OCYLIEeCTBNeHUM KnMeHTOM onepaunii
HedMHaHCOBOro XxapakTtepa® B [ogpa3sgeneHusx baHka w/vwnuv ans AocTyna M COBEpLUEHUS
onepauuin B JMCTaHLUNOHHbIX KaHanax o6CcnyxmnBaHus.

1.4. BaHKOBCKas pacueTHaa kapTta (Aanee — Kapta)® - snekTpoHHOE CcpeacTBo niaTexa
ONs CcOoBeplleHMs eé paepxaTesieM onepauuMn B npegenax CyMMbl JeHeXHbIX CpeacTs,
Haxogswmuxcs Ha ero Cuyete. Kapta sBnsetcs cobcTBeHHOCTbO BaHka M mpegocTtaBnsieTcs B
Mnosib30BaHME [epXaTento Ha YCIoBuUsX, onpefeneHHblx [lpaBunamMu npenocTaBneHns w
NCNoNb30BaHNA 6aHKOBCKMX pacdeTHbiX kapT PHKB bank (MAO).

1.5. 7BaHKOBCKMW NPOAYKT - oTAeNbHas 6aHKOBCKAsA ycnyra Ui naketT 6aHKOBCKUX YCnyr
(6aHkoBCcKkM cyeT, 6BaHKOBCKMI BKNagn, baHKOBCKasa pacdyeTHasa KapTa, ycnyra «SMS-6aHKuHr»,
Cuctema «WHTepHeT-6aHK»)), HanpaBneHHasa(-bll) Ha yAoBAeTBOpeHMe noTpebHocTeln

2 NyHkT gobaeneH Mpukasom N2 281 ot 06.05.2016

3 NyHkT po6aeneH Mpukasom N2 110 o1 16.02.2018

* MyHkT go6aeneH Mpukasom N2 51 oT 27.01.2020

5 K onepauvsaM HedUHaHCOBOro xapakrepa OTHOCATCS: noflydyeHne KnmeHToM MHGOpMaLMOHHO-KOHCYMbTaLMOHHbIX
yCcnyr, cnpaBokK, 6aHKOBCKMX BbIMMCOK, KOMWA 1 Ayb6nnkaTos paHee oOpMIeHHbIX 6aHKOBCKUX AOKYMEHTOB/A0MOBOPOB.
5 MyHKkT fo6asneH Mpukasom N2 281 o1 06.05.2016

" MyHkT no6asneH Mpukasom N2 51 ot 27.01.2020



KnuneHta, «koTtopas(-bin) npegocTtaBnatTcd KiamnmeHTy B COOTBETCTBMM € [1OroBOpoOM
KOMMMJIEKCHOro 06CNyXMBaHUA U 3aK/IlOYEHHbIM B ero pamkax [loroBopoM O npeaoctaBfieHnu
6aHKOBCKOIro npoaykra.

Ycnosusi npefocTtaBneHnsi KOHKpeTHOro 6aHKOBCKOrO MpoAyKTa B paMKax HacToswmux Mpasun
KOMMJIEKCHOro 06CNy>XuBaHMSA M3/0XeEHbl B cooTBeTCcTBYloWweM [MpunoxeHun (MpunoxexHna 1-
16) k HacTosAwmM lMpaBuiamMm KOMMIEKCHOrO 06Cny>XnBaHms.

1.6. BeHedmnunapHbiii Bnageneuy® - dunsnyeckoe NnLO, KOTOPOE B KOHEYHOM CYETE MPSAMO
WKW KOCBEHHO (4epe3 TpeTbux nuu) BnageeTr (MMeeT npeobnaparuwee ydactne 6onee 25
MPOLEHTOB B KanuTane) K/AMEHTOM — OPUANYECKMM JIMLUOM JM60 MMeeT BO3MOXHOCTb
KOHTPO/IMpOBaTb AEACTBUA KneHTa. BeHeduumapHbIM BrnagenbueM KnvMeHTa — (HU3NMUYECKOro
nua cuynTaeTcs 3To (pM3MyecKoe NLO, 3@ UCK/OYEHMEM C/lydyaeB, €C/IM MMEKTCS OCHOBaHMUS
rnonaratb, 4To 6eHedunUMapHbIM BNnagenbLeM aBNseTcsa nHoe dmsnyeckoe nmuo.

1.7. Bbirogonpuobpertartennb® - /ULO, HE SABNSAOLIEECS HEMNOCPEACTBEHHO YYACTHUKOM
onepauuMu, K Bbiroge KOTOporo aencrsyeT K/IMEHT, B TOM 4UYMCIE€ Ha OCHOBAHWW areHTCKOro
JloroBopa, I0roBOpPOB MOPy4YeHUs, KOMUCCUU U AOBEPUTENIbHOIO yNpaBieHusl, Npyu NpoBeaeHnm
onepauuin C AeHEXHbIMU CPEACTBAMU U UHBIM MMYLLECTBOM.

1.8. [Oep>xaTtenb 6aHKOBCKO pacuyeTHOi kapTbl (Aanee - [AepxxaTtenb/[ep>xaTtenb
OcHoBHoOM KapTbl)!® - husnyeckoe n1uo, ABASAIOLLIEECS CTOPOHOM No [JoroBopy KOMMJIEKCHOIO
obcnyxmeanmsa (KnumeHToMmM) U1 3aknwumBwee ¢ baHkoM [JoroBop npeaoctaBfeHUs u
NCcnonb3oBaHna 6aHKOBCKMX pacyeTHbIX KapT, sBAasdioweecs nonb3oBaTeneM 6aHKOBCKOM
pacyeTHOW KapThbl.

1.9. [AXNCTaHUMOHHbIE KaHanbl o06cay>xuBaHuAll - TexHO/NOrMYeckMe peleHna no
B3aumMogencTemio baHka ¢ KnveHTamMm C UCNonb3oBaHWEM CUCTEM YyAasieHHOro o6cnyxuBaHus
(baHkoMaTbl, TepMUHanbl caMoobcnyxumBaHus, Cuctema «WHTepHeT-6aHk», «SMS-6aHKUHM»,
KOHTaKTHbIA LEeHTp), NOCPeACTBOM KOTOPbIX KAMeHTbl Nonb3ylTcsd H6aHKOBCKMMW ycCayramu,
npeaocTaBnsieMbiMM B paMkax [loroBopa KOMMJeKcHoro obcnyxmeaHusa u [JOrosopoB o0
npepocTtaBneHn 6aHKOBCKUX MPOAYKTOB B YCTaHOBJIEHHOM UMUK MOPSAKe.

1.10. AoBepeHHbI HOMep Mo6unbHoro TenedoHa kaveHTa (JoBepeHHbili HoMep/OHT)!?
- HOMep MobunbHOro TenedoHa KnueHTa, KoTOpbll KnuveHT ykasan npu nNpucoeauvHeHuu K
MpaBunam KoMMAeKCHoro obcnyxueaHua wan npepoctasun B baHK A0ONOAHUTENLHO Mpu
Nn4YHOM obpalieHnn B NMUCbMEHHOM BWAE C Lesblo MUCMOJ/b30BaHUS, YKa3aHHOro HoMmepa Ans
nonydyeHums/otnpaskn coobuweHnn n Kogos-noaresepxxaeHnn mexay baHkoMm n KnneHTom, B TOM
ynucne B CUCTEMax AUCTaHUMOHHOrO obcnyxuBaHusa mn npu obcnyxueaHuu B lMoapasaeneHunsax
baHka.

JloBepeHHbIN HOMep NoATBEpXAaeTcs C NoMoLWwbio oTnpaBkn baHkom CMC napons Ha AaHHbIR
TenedoH W noaTBepxaeHueM ero KnaueHToM nocpeactBoM BBOAA 3HadveHusa Kopa-
noATBEPXAEHUS, OTMPaBAEHHOrO0 MPOrpaMMHbIM Croco60M Ha MO6MNbHbLIA TenedOoH, KOTOPbIW
pPErnMcTpmpyeTcss B CUCTEME KaK AOBEpPEeHHbINn, Npu YyCI0BMU NMYHOro obpalleHus KaueHTa B
Moapa3speneHne baHka n ero naeHTudUKauumn.

B cnyuae ytpaTtbl MobuabHOro ycTtponcrtea ¢ [oBepeHHbIM HOMepoM, [oBepeHHbIl HoMep
noanexut 650KMpPOBKE Ha OCHOBaHWMM 3asaBneHns KnveHta npu nAnyHoM obpalleHun B
MoapasgeneHne baHka wanm no 3BOHKY B KOHTakTHbIM UeHTp (AonyckaeTcs 610KMpoBKa
JoBepeHHoro Homepa [peactasutenem knuveHta B [llogpaspeneHun badka). Bnokuposka
JloBepeHHOro HoMepa BegeT K 6nokumpoBke [OUCTAaHUMOHHbIX KaHanoB 06CNyXuBaHUS WU K
6noknpoBke coBeplieHus onepauun B [MoapasgeneHMn baHka, nNpuM  KOTOPbIX Hanuuue
JoBepeHHOro HoMepa gaBnsdetrca obsasaTtenbHbIM. [Ona  BO306HOBMAeHMA  paboTbl C
ncnonb3oBaHueM [osepeHHoro HoMmepa KnueHTy Heobxoammo obpaTtutbcs B lNoapasaeneHue
BaHka ans pa3bnokUMpoBKM UAW NpeaocTaBfeHUs HOBOro MobunbHOro HoMmepa TenedoHa Ans
NnoAKAKYEeHNs ero kak [loBepeHHbin Homep TenedoHa. Pasbnokuposka [JoBepeHHOro HoMmepa
OCyLLEecCTBNsIeTCS TONbKO nNo 3asBneHmio KnuveHta npu ero nAuvyHom obpaweHun B
MoapasgeneHue baHka.

8 MyHKT n3MeHeH lMNpukasom N2 444 ot 26.06.2018
° MyHKT n3MeHeH MNpukasom N2 444 ot 26.06.2018
10 MyHkT fo6asneH Mpukasom N2 281 ot 06.05.2016
1 MyHKT naMeHeHo Mpukasom N2 51 ot 27.01.2020
12 MyHKT n3MmeHeH Mpukasom N2 598 ot 15.09.2017



1.11. [loBepeHHbIA aapec 3JIEKTPOHHOMU nouTbl!3 - aapec 3nNeKTpoHHOM MnouThbl KnuewTa,
npenocTaBNeHHbIA UM INYHO B BaHK Npu NepBMYHOM UM NMpU NOBTOPHOM ob6palleHumn, C uenbto
nonydyeHms oT bBbaHKka WHMOPMAUMOHHbLIX MMCeM Mo 6aHKOBCKMM MpoAyKTaMm, MoJyyYeHus
DNEeKTPOHHbIX AOKYMEHTOB, MOJIyYeHUS CNpaBoOK/BbIMMCOK (MpU  HanMuMMm TeXHUYeCKoMn
BO3MOXHOCTK B baHke) n apyro nHdopmMaumm Hanpasnsemoin baHkom KnuneHTty. Mpu Hannumm
TEXHUYECKON BO3MOXHOCTM CMeHa/Ha3HayeHne [loBEepeHHOro appeca 3/1EKTPOHHOM MOYThl
BO3MOXHO C WUCNOMb30BaHMEM  [OUCTaHUMOHHbLIX KaHanoB 06CnyXuBaHMs B  paMKax
3akntoyeHHoro ¢ KnveHTtom [loroBopa Ha obcnyXumBaHue KJMEHTOB B CUCTEME AMCTAHUMOHHOIO
aoctyna «MNHTepHeT-6aHK».

1.12. [OroBop KOMMJIEKCHOro o6cny>xmBaHma'4 - «[1oroBop KOMMJEKCHOro 6aHKOBCKOro
obcnyxmnBanmsa dusmdeckux nmy B PHKB bBbaHk (MAQ)», 3ak/io4yeHHbIn Mexay baHkom u
KnneHtom nyrteM akuenta baHkom odepTbl, cogepxawencs B 3asgBneHun u/wmamnm AHKeTe
KnneHta U1 coctoawmn w3 AHkeTbl KnueHTa UM Hactoswmx [lpaBua  KOMMAEKCHOrO
obcnyxmneanus.

1.13. [AoroBop O npepocTtaB/ieHUn 6aHKOBCKOro npoaykral® — noroBop, 3aK/OYEHHbIN
mMexay baHkom u KnueHToMm B pamkax [JoroBopa KOMMAEKCHOro obcnyxmeaHusi, Ha YCIoBusX,
YCTAHOBMIEHHbIX COOTBETCTBYOWMM [puioxeHnem K HacTtoswmm [paBusiamM KOMMNJIEKCHOro
obcny>xmeBaHusa, U B COOTBETCTBUM C 3asaBneHuMeM KnueHTa. B pamkax Hactodwwmx [pasun
KOMMJ1IEKCHOIo 06CJ‘IY)KVIBaHVI9| Mexay BbaHkoM n KnneHToM MOryT 6bITb 3aK/04YEHbI cnegywwmne
BUAbl [1oroBOpoB O nNpeaocTaBieHnn 6aHKOBCKOro NpoaykKTa:

- [JoroBop 6aHKOBCKOro cuyera - /oroBop 6aHKOBCKOro cyeta ¢GuU3NM4YecKkoro nuua,
3aK/IIOYEHHbIN  Mexay baHkoMm wn KnneHToM B paMkax [loroBopa KOMMJIEKCHOMO
obcnyxunBaHusa, Ha YcnoBusiX, YCTaHOBJ/IEHHbIX [MpunoxeHusmu 1, 8, 16 K HacToswmM
MpaBuniaMm KOMMNEKCHOro o6CNyXuBaHUs, U B COOTBETCTBMM C 3asBneHmeM KnmeHTa Ha
OTKPbITE BaHKOBCKOIro CYeTa;

- Aorosop 6aHKOBCKOro BkJjlaga — A0rosop 6aHKOBCKOro BKJjaga onpeaeneHHoro sunaa,
3aKNoveHHbIn  Mexay bBbaHkoM wn  KnuneHToM B pamkax [loroBopa KOMMIEKCHOrO
obcnyxmBaHusa, Ha YCnoBusiX, YCTaHOBNEHHbIX [lpunoxeHmamMm 2, 3 K HaACTOSWUM
MpaBwuiaMm KOMMNNEKCHOrO o6CnyXuBaHUA, U B COOTBETCTBUMKU C 3asaBneHneM KnueHTa Ha
OTKpbITWE COOTBETCTBYOLWEro BuaAa 6aHKOBCKOro BKNaaa;

- AloroBop npeaoctaB/iIieHU U UCMNOJ/Ib30BaHUA 6aHKOBCKMX pac4yeTHbIX Kapt -
JoroBop npenocTassieHns U NCNONb30BaHUSA 6AaHKOBCKMX pacyYeTHbIX KapT, 3aKIYeHHbIN
mMexay baHkoM u KnneHTOM B paMmkax [loroBopa KOMMJEKCHOro o6cCnyXxuBaHus, Ha
ycnoBusx MNpaBua npeaocTaBAeHUsS U UCMONb30BaHMs 6aHKOBCKUX pacyeTHbiX kapT PHKB
BaHk (MAQ), ycTtaHoBAeHHbIX lNpunoxeHuneM 4 K HacTtoswuMM [lMpaBunaMm KOMMIEKCHOro
obcnyxmnBaHusl, M B COOTBETCTBUM C AHKeTon/3asBneHneMm KnumeHTa 06 OTKpPbITUMK
6aHkoBcKoM pacueTHon KapTbl PHKB BaHk (MAQO);

- [loroBop O nNpeaocTaB/iIeHUU ycnyr «SMS-6aHKMHIr» - [0roBOp MNpeaocTaBieHus
YCNyr no cucteme «SMS-6aHKMHI», 3aKI04YeHHbIN Mexay BbaHkoM n KnneHToM B pamkax
JoroBopa KOMMAEKCHOro ob6cnyxXuBaHus, Ha YCNOBUAX, YCTAaHOBNEHHbIX MpunoxeHuem 5
K HacToswum lMpasunam KOMMNIEKCHOro 06Cny>XXnBaHus, N B COOTBETCTBUMN C 3asdABNEHUEM
KnueHTa o nogknto4YeHun K cucteme «SMS-6aHKUHM»;

- [Jorosop Ha o6cny>xuBaHue KJ/IMEHTOB B CUCTEMEe AMCTaHLUMOHHOro pAocrtyna
«WHTepHeT-6aHK>» - [0roBop npepocrtaBneHus ycnyr no Cucreme «WMHTepHeT-6aHK»,
3aKaYeHHbIn  Mexay baHkoM u  KnmeHToM B pamkax [JoroBopa KOMMIEKCHOro
obcnyxxmnBaHunsa, Ha YCNoBUAX, YCTaHOBMEHHbIX lMpunoxeHneM 6 K HacTtosdwmuMm MNpaBunam
KOMMMIEKCHOro 06CcnyXumBaHusa, N B COOTBETCTBUM C 3asBieHMeM KnneHTa 0 NoAKIioYeHnu
K CUCTEME ANCTaHUMOHHOro goctyna «MHTepHeT-6aHK;

- [JoroBop O npeaocTtaB/ieHMN ycnyrm <«WUHTepHeT-3KBauMpuHr» - [loroBop 06
ycnosusix un nopsigke npegocrtasneHms PHKB badk (MAO) ycnyrm no obcnyxXumBaHutio
aMmuTnpoBaHHbix PHKB BaHnk (MAO) wamM CTOPOHHUMU KPeAUTHbIMW OpraHuM3aunsiMm
6aHKOBCKUX KapT PU3NYECKUX NuL, C NpuMeHeHneM uHTepHeT-pecypca PHKB Bank (MAO),
Ha YcnoBuax, ycTaHoBneHHbIX lpunoxeHnem 11 Kk HacToawmMm lNMpaBunaM KOMMNIEKCHOro
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obcnyxuneanus;

- AloroBop HOMMHAaJIbHOIO c4yera - AOroBOp HOMMHANbHOIO cyeTa (GU3NYECKOro nmua,
3aK/Alo4YeHHbIn  Mexay baHkom w  KnneHtom B pamkax [loroBopa KOMMJIEKCHOro
obcnyxmBaHmss Ha YcnoBusx, YCTaHOBAEHHbIX [lpunoxeHnem 8 Kk [paBunam
KOMMJEKCHOro 06cny>XunBaHns, M B COOTBETCTBMM C 3asiBNIEHMEM Ha OTKpbITUE
HOMWHA/IbHOIO CYeTa;

- [Jorosop cneyManbHOro 6aHKOBCKOINO cuyeTa Yy4YacCTHMKA 3aKynkKu - [JO0rosop,
3aK/IlOYaEMbIA MexAay YYacCTHUKOM 3aKynkm M BaHKOM C uUenbl OTKpPbITUS Ha MMS
yyacTHMKa 3aKymnkKui crneumanbHOro cyeTta y4yacTHMKa 3aKynku B pamkax [orosopa
KOMMJEKCHOro o6cnyxumBaHusl, Ha YCNOBUAX, YCTaHOBMEHHbIX lMpunoxeHumamm 1, 16 K
MpaBwiaMm KOMMAEKCHOro 06Cy>XuBaHUS U B COOTBETCTBMW C 3asiBJIEHMEM Ha OTKpPbITUE
cyerTa.

1.14. 3asBneHume - 3asBieHne KnueHTta, coctaBneHHoe no dopme baHka, coaepxaliee
npennoxenme (odepty) KnmeHta o 3aktouyeHum [oroBopa O npenocraBiieHMn 6aHKOBCKOro
npoAayKTa C YyKasaHMeM CYyWeCTBEeHHbIX YC/J0BM TakKoro JAorosopa W MOATBepxaatowee
npucoeamHeHne KnumeHta Kk [lpaBunam KOMMMEKCHOro obcnyxuBaHusa U YCIoBUAM,
YCTAHOBMIEHHbIM OTAENbHbIMU MpunoxeHnamm K MNMpasuaam KOMMNAEKCHOro o6cnyxmeaHms.

3asBneHne SBNsSeTCa HEOTbeMIEeMOW 4acTblo [loroBopa KOMMIEKCHOrO O06CAyXUBaHUSA W
Jorosopa o npepocrtaBsieHMn 6aHKOBCKOrO MPOAYKTa, 3aK/IIOYEHHOr0 Ha YCNOoBUSX OTAENbHOIO
6aHKOBCKOro npoaykra.

B paMKax HacCToAwnx I'Ipanm KOMMJ1IEKCHOIo O6Cﬂy>Kl/IBaHVI9| B 3aBUCMMOCTWM OT BWMAA
6aHKOBCKOro npoaykTta KnmMeHToMm MoryT 6biTb 0OpMAEHbI ceaytowme Buabl 3asBNeHUN:

- 3asBneHue Ha OTKpbiTMEe 6aHKOBCKOro cuerta - 3asBfieHne KnneHTa, cocTaBfieHHOe Mo
¢dopme baHka, cogepxawee npegnoxeHuns (odepty) KnueHTa o 3akiwdeHmn [orosopa
6aHKOBCKOro cyeTa C YKas3aHWMEM CyLWeCTBEHHbIX YC/0BMI Takoro Aorosopa U
noaTeepxaatlee npucoegmHeHne KnueHTta K [MpaBwuiaM KOMMIEKCHOro o6CnyXuBaHUA U
YcnoBusM, yCTaHOB/EHHbIM MpunoxeHnem 1 k MNMpaBunam KOMMNAEKCHOrO 06CNYXNBaHUS;

- 3asBneHme Ha OTKpbiTMEe 6aHKOBCKOro BkJlaga - 3asaBfieHne KnueHTa, cocTaBneHHoe
no dopme baHka, cogepxawee npegnoxenusa (odepty) KnueHta o 3akntodeHunun [orosopa
6aHKOBCKOro BKJlada C YKa3aHMEM CyLeCTBEHHbIX YCIOBWI Takoro JAorosopa U
noareepxaakuwee npucoeanHeHme KnumeHta k lMpaBunam KOMMAEKCHOro obcnyxmeaHusa u
YCnoBusM, yCTaQHOBJ/IEHHbIM COOTBETCTBYIOLWMUM [punoxeHueMm K [MpaBunaMm KOMMAEKCHOrO
obcnyxunsaHusa (Mpunoxenunsa 2, 3);

- 3asBneHune 06 OTKpPbITUM 6BaHKOBCKOM pacyeTHOM KapTbl - 3asBreHne KnueHTa,
coctaenieHHoe no ¢opMme baHka, coaepxalwee npeanoxeHns (odepty) KnmeHta o
3aknoyeHnn [joroBopa nNpeaocTaB/ieHns U UCMOoJIb30BaHUSa 6aHKOBCKMX pacyYeTHbIX KapT C
YKa3aHMeM CyLLeCTBEHHbIX YC/I0OBMI TaKOro A4Orosopa M noAaTBep)KAaalollee npucoeanHeHune
KnneHta k [lpaBunaM KOMMNEKCHOro o06ciyxuBaHus w  YCIOBUAM, YCTaHOBJ/IEHHbIM
MpunoxeHunem 4 k NpaBmnam KOMMNNEKCHOro 06CnyXnBaHus.

- 3asiBNneHue Ha noAkJ/iloueHne K cucrteMe «SMS-6aHKMHIr» - 3agasneHume KnueHTa,
3anonHsemMoe no ¢opMe baHka, coaepxawee npeanoxeHns (odepty) KnmeHta o
3aknyeHnn [loroBopa O npegoctaBieHun  ycnyr «SMS-6aHKMHr» € yKaslaHueMm
CYWECTBEHHbIX YC/OBUIA Takoro Aorosopa M npucoeanHeHum K [paBunaMm KOMMNAEKCHOro
obcnyxxnBaHua n YCnoBusaM, yCTaHOBAEHHbIM [MpunoxeHueMm 5 Kk lMpasBunaM KOMMNEKCHOro
obcnyxxneaHus;

- 3asiBeHMe Ha noakJ/ilouYeHUMe K CUCTeMe AMCTAaHUMOHHOro aocrtyna <«WHTepHeTt-
6aHK>» — 3asBneHue KnuneHTa, 3anonHsaemoe no dopMe baHka, coaepxallee npeanoxeHus
(odepty) KnueHTa o 3aknawueHun [oroBopa Ha O06CNYXWBaHWE KJUEHTOB B cCUCTeEMEe
ONCTaAHLUMOHHOro aoctyna «WHTepHeT-6aHK» C yKa3aHWeM CYLLECTBEHHbIX YC/OBUA TaKoOro
JOoroBopa M npucoeaMHeHnn K [paBunaM KOMMIEKCHOro O6CAYXWBAHUA M YCNOBUSAM,
YCTaHOBNEHHbIM [MMpunoxeHneM 6 K MpaBunam KOMMIEKCHOro 06CNyXUBaHUA;

- 3asiBneHMe Ha nepuoauyYecKoe nepeducsieHne fAeHEeXXHbIX CpPeacTB - 3asB/lieHue
KnueHTa, coCTaBfieHHOe no d)opMe baHka, coaepxalwee nopydyeHme KnueHTa Ha
npoeeaeHne baHKOM NepuoanYecKoro rnepeyncsieHns ¢ yKkasaHmeM CyuweCTBEHHbIX AAaHHbIX;



- 3asBneHMe Ha OTKpbITME HOMMHAJIbHOIO cyeTtal® - sasBneHne KnveHTa, cocTtaBieHHoOe
no dopme baHka, coaepxalee npeanoxenmsa (odpepty) KnmeHta o 3aknouyeHumn [orosopa
HOMWHaNbLHOIO c4yeTa C YKasaHuMeM CYLWeCTBeHHbIX YC/JI0BMI Takoro Jorosopa U
noareepxaawmuwee npucoeanHeHme KnueHta Kk paBuiaM KOMMIEKCHOro 06Cay>XuBaHUS wm
YcnoBusiM, yCcTaHOB/IEHHbIM lMpunoxeHnem 8 k MNpaBuiamM KOMNIEKCHOro 06CyXnBaHUs;

- 3asBneHme Ha OTKpbITUE chneumasibHOro 6aHKOBCKOro cyeta y4YacCTHMKa 3aKynkKu
(nanee - 3asBNneHue Ha OTKpPbITUE cueTa) - 3asB/iIeHMe, COCTaBJsieHHOe no dopme
BaHka, noanMcaHHoOe W nNpeAoCTaBfieHHOE YYaCTHUKOM 3aKynKu B baHk ¢ wuenblo
3aknyeHna Jorosopa cneunanbHoOro 6aHKOBCKOrO cyeTa Yy4yacTHMKA 3aKynku nyTeM
npucoeamHeHns K YCNoBuaM OTKPbITUS N 06CTyXnBaHUSA cneunanbHoro 6aHKOBCKOro cyeta
yyacTtHuka 3akynku (MpunoxeHne N2 16 k lMpaBunaM KOMMJIEKCHOrO 06CNy>XMBaHUA) M K
YCNOBUAM OTKPbITUS WU COBEpLUEHUS onepaumii no 6aHKOBCKOMY cyeTy (pu3mdeckoro smua
(MpunoxeHne N°1 k lMpaBunaM KOMMIEKCHOrO O6CNyXWBaHUS).. 3asBNeHNe Ha OTKpbITME
cyeta C OTMeTKON bBaHka O nMpuUHATMM SBNAETCA HeoTbeMsIeMOM 4YacTbio [loroesopa
cneunanbHoro 6aHKOBCKOro cyeTa yyYacTHMKA 3aKYMKu;

- 3asBneHMe Ha OTKpbITME 3aJIOroBOro cuyera - 3asssieHne KnueHTa, cocTaBneHHOe Mo
dopme baHka, cogepxawee npeanoxeHma (odepTty) Knuenta o 3akitoyveHun [orosopa
3a/10roBoro cyerta. 3asAB/IEHWE Ha OTKpbITHNE 3a510roBoro cyerta SABMSAETCA HEOTbEM/IEMOMN
yacTbto [loroBopa 3a510roBoro cyeTa.

1.15. WaeHTdmMkKaumnal? — coBOKYNHOCTb MEPONPUATUA MO YCTAHOBMIEHUIO OnpeaeneHHbIX
3aKOHO4AaTe/IbCTBOM CBe,CleHMVI O KJIMeHTax, WX npeacraBuTensx, BbIFO,D,OI'IpVIO6peTaTe}'IFIX,
beHednumnapHbiX BNagenbuax, N0 MNOATBEPXAEHMIO AOCTOBEPHOCTU 3TUX CBEAEHUMA C
NCMOJSIb30BaHMEM OPUTMHANOB AOKYMEHTOB U (MNn) Haanexawmm obpa3omM 3aBEPEHHbIX KOMUMA.

1.16. WaeHTUdPMKaAUMA B AUCTAHUMOHHBIX KaHanax o6cnyxuBaHual® - 370
YCTQHOBMIEHME TOXAECTBEHHOCTM HEM3BEeCTHOro o6beKTa W3BEeCTHOMY Ha OCHOBaHWUM
COBMaAeHUs NPU3HAKOB.

1.17. KnuneHT - dusmyeckoe nuuo (pes3vaeHT/Hepe3naeHT), U3bsBuBLIEE B MUCbMEHHOW
dopme cBoe cornacme u npucoeanHuslieecs K [paBuaaMm KOMMNEKCHOro o6cnyxXuBaHua u
3aknoumBliee ¢ baHkoM [1oroBop KOMMIEKCHOrO 06CnyXuBaHUSA, a TakxXe OTAeNbHbii (-e)
Jorosop (-bl) 0 npepoctasneHnn 6aHKOBCKOro npoayKTa B paMkax [orosopa KOMMIEKCHOro
obcnyxmnBaHus.

1.18. Kop-noarsep)aeHue® - cnydyaliHbii Habop UMbp, CreHepupoBaHHbIA 3NEKTPOHHO-
NporpaMMHbIM KOMMAEKCOM BbaHka n oTnpasneHHbln KnueHTy Ha [loBepeHHbIn HOMep TenedoHa
npuv ycnewHon wuaeHTudukaunmm KnmeHta paboTHUKOM bBaHka wan Npu  MCNOMb30BaHUU
KnueHToM [OMCTaHUMOHHbLIX KaHanoB obcnyxusaHua. Koa-noaTesepxaeHne UCNonb3yeTcs Ang
NOATBEPXAEHUA onepauunmn u aenaetcs MNMpocTolr a3neKTPOHHOW noanucbio KnveHTa.

1.19. Komnpomertaumsa?® - yrtpata KnaveHTOM AyTEHTU(MMKALMOHHBLIX AAHHbIX UK
BO3HWKHOBEHME nofo3peHusa y KnveHTa wnu y bBaHka o0 [0CTyne TpeTbuX vl K
AyTeHTU(dMKALUNOHHbIM AaHHbIM KnneHTa.

1.20. KOHTaKTHbI UeHTp?! - cepBuc, obecneumBawWnin obCcNyxMBaHMe KneHToB
NOCPeACTBOM AUCTAHUMOHHLIX KaHasnoB: BXxoAdwas/mcxoaswas AWHWKU, HEronoCoBble KaHanbl
(coumanbHble CeTW, NOYTOBble U UHble cepBuUCbl). HoMep TenedoHa KOHTakTHOro ueHTpa: 8-
800-234-27-27.

1.21. 22Konusa pokyMmeHTa (ganee — Konusl) - OOKYMEHT, MOJIHOCTbIO BOCMPOU3BOAALLNIA
MHdOpMaLNIO opuUrnHana AOKYMeHTa, CO34aHHbI Ha 6yMa>KHOM HocUTene WM B 3/IEKTPOHHOM
dopme. Hagnexawmm obpa3oM 3aBepeHHOM KOMWEen AOKYMeHTa SBASEeTCS KON AOKYMEHTa,
N3roTOBJSIEHHAs MyTeM:

- KCepoKonnpoBaHusA pa6OTHVIKOM BaHka Bcex 3anOS/IHEHHbIX CTpaHuL opurnHana AOKyMeHTa
M MNpOCTaB/IEHNA 3TUM XKe paGOTHVIKOM Ha KOMMUWU AOKYMEHTa 3aBepMTean017| Haanucu
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cnepywouwero cogepxaHusa: «Konma BepHa» wam  «C  OpUIrMHANIOM CBEPEHO» C
npocTaBsieHMeM noanmcm paboTHuka, ero GaMmamm, UHULUKMANOB, A0/HKHOCTKU, @ TaKxXe AaTbl
3aBepeHusi. B cnyyae ecnm  konms  oOpMMpYyeTCA  Ha  HECKONIbKMX  CTpaHuuax,
3aBepuTenbHas HaaAnNMCb NPOCTABASETCS Ha KaXAoW cTpaHuue (A0onycKaeTcsl NpoCTaBeHNE
3aBEpPUTENbHOM HaANUCKM COBCTBEHHOPYYHO WM C NMPUMEHEHMEM ChneuuasibHoOro wTamna,
npu 3TOM NoANMUCb paboTHMKA CTaBUTCS JINYHO);

- doTorpadumpoBaHusa paboTHMKOM BaHka Bcex 3anoJIHEHHbIX CTPaHWUL, OpUrnHana AoOKyMeHTa
NyTeM TMPUMEHEHUS annapaTHO-TEXHUYECKUX CpeacTB bBaHka M  CcoXpaHeHus Konuu
[OKYMeHTa B 6a3ax AaHHbIX BaHka;

- CKaHupoBaHuA paboTHUMKOM bBaHka BCEX 3amno/IHEHHbIX CTPaHWULL OpUruHasa [AOKYMeHTa
nyTeM npPUMEHEHWUS amnnapaTHO-TEXHUYECKMX cpeacTB baHka W coxpaHeHus Komnuu
[OKyMeHTa B 6a3ax AaHHbIX baHka.

1.22.  NorunH?® - ngeHtudunkatop KnnmeHta B ANCTAHLUMOHHBLIX KaHanax o6cnyXuBaHus.

1.23. Mo6unbHoe ycTponcTBo2? — Mo6UNbHLIN TenedoH (cMapTdhOoH) 1AM MHOE YCTPONCTBO,
umerwowee poctyn B WHTepHeT M ucnofab3yemoe Ans YCTaHOBKM Ha Hero MobunbHOro
MpunoxeHus;

1.24. Hepaboume gHM - B paMKax HacToswmnx [MpaBua KOMMJEKCHOro o6cnyXXnBaHus
HepabounmMn AHAMKM cuuTaloTca cyb660Tbl U BOCKpeceHbs (BbIXOAHbIE AHM), 3@ UCKIOYEHUEM
06bsBNEHHbIX pabounMm AHSMU B YCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon depepaunm
nopsake, a Takxe Hepaboume npasgHUYHbIE AHW, YCTaHOB/IeHHble TpyAOBbIM KOAEKCOM
Poccuinckon ®epepaumm, n Te AHU, Ha KOTOpble B CUTY HOPM AEUCTBYIOLEro 3aKOHOAATeNbCTBA
Poccuiickon ®depgepaumm nepeHocsTCS BbiIxoAHble AHW. [Ona noapa3sgenenHunii  baHka,
pacrosioXXeHHbIX Ha  Tepputopun  cybbekTtoB  Poccuiickon  depgepaumn,  UMeOLWUX
OOMOSIHUTENbHbIE Mpa3gHWYHble AHW, YCTaHOBJIEHHble HOPMATMBHbLIMW MPaBOBbIMW aAKTaMWu
cybbekToB Poccuinckon depepaumm (B CUNY MyHKTA «K» 4yactu 1 ctatbn 72 KOHCTUTYUUM
Poccuiickon ®epgepaumnn), ykasaHHble AHU TakXe SBNATCS Hepabounmu.

1.25. Hepe3unaeHTbl?® — u3myeckne nuua, He ABASAOWMECT pe3naeHTaMN B COOTBETCTBUN C
n. 1.33 HacToswwmx lMpaswun.

1.26. Mepuoanyeckue nepeyUcsieHUss [AEHEeXHbIX CpeacTsB «lMpoueHT oOT
nocrynneHumn» (aanee - MNpoueHT OT NOCTyNAeHU) — oka3sbiBaeMas BaHkoMm KnueHTy ycnyra
no NepMoanYecKoOMy aBTOMaTUYECKOMY NepeBOAY AEHEXHbIX CPeAcCTB (CyMM 3apabOoTHOM aaTsl,
rnocobusi u NpoyYnx BbINIAT COUMaIbHOro Xxapakrepa, 3a4McieHHbix paborogareneMm KaneHta, C
KOTOpbIM bBaHK 3akatio4unsa 3apriiaTHbléi JOroBOp WM Ha OCHOBaHuUW TPYAOBOro Aorosopa,
3ak/ao4yeHHoro ¢ baHkom) ¢ KapTouyHoro cueta, npefgHasHa4yeHHOro Ans nojyyeHuss CyMMm
3apaboTHOM nnaTtbl, NOcobMn M NpouYMx BbINJAT COUMANbLHOINO XapakTtepa, Ha nwboin apyrow
Cyer KnueHTa (yKasaHHbIl KnveHTOM B 3asfBfieHMW Ha nepuoauveckoe mnepeyucneHmne
OeHexXHbIX cpeacTB «[lpoueHT OT NOCTYNJIEHUMN») B pa3Mepe ornpeaeneHHoOro npoueHTa oT
YKa3aHHbIX Bbllle CYMM JAEHEeXHbIX CpeAcCTB, 3auymcisfembix ero paborogaTeneM, ykKasaHHOro
KnueHToM B 3asBneHUM Ha nepuoamyeckoe nepevncreHne AeHeXHbIX cpeAacTB «[lpoueHT oT
NOCTYNAEHNN>».

MpoLUEHT OT MOCTYM/IEHUIA B COOTBETCTBMU C 3asBIEHWEM HA MEepUOANYECKOe MepeyncneHune
[EHEXHbIX cpeacTB «[pOUEHT OT MOCTYMNNIEHUIN» MNOANEXWUT CMUCAHMIO BMJIOTb A0 3aKpbITUS
KapTouHoro cueta u/vnm 3akpbitva CueTa, Ha KOTOPbIA MOANEXAT 3a4YUC/IEHUIO AEHEXHble
CpeAcTBa, CnucbiBaeMble ¢ KapTouHOro cyeta u/unu Ao UCTEeYEeHUs CpoKa AEeNCTBUSA MopyyeHus
KnueHTa (CpoK yKa3blBaeTcs B  3asiB/IEHMM HA MNEpUOANYECKOE MNEpPeyYUC/IEHUE AEHEXHbIX
cpeacTs «[poOLEHT OT NOCTYMAEHWU») U/UAN A0 MOMeHTa noaaun KnmeHToM B BaHK OTAENbHOro
NOpyYeHUss Ha OTMeHy 3asiB/IeHUMs Ha NepuoANYEecKoe MEepPEeUNCIeHne [AEHEXHbIX CpeacTs
«MpoUEeHT OT NOCTYNNEHN.2®
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1.27. Mepmoanyeckui nepeBoa AeHEeXHbIX cpeacTB (ABTonnaTe)xka) — ycnyra baHka
Nno aBTOMaTU4YeCKOMY MepeBoAy AeHeXHbiXx cpeactB co Cuyerta/KapTtouHoro cuerta KnneHta B
nosib3y nosny4yaTtens nepesona B COOTBETCTBUWU C pacrnopsikeHnem KnveHTta?’.

B 3aBMCMMOCTM OT YCNOBWIA, yKasaHHbIX B pacrnopsixeHuu, KnueHTy noakao4vaeTcs OoAuH U3
cnep,y}om.wx BMAoB Mepnoanyecknx nepeBoaoB eHEXHbIX CPeACTB:
MepuoanYveckuii NepeBos [EHEXHbIX CpeacTB - MNepeBoa  AEHEeXHbIX  CpeacTs
OCYLLECTB/ISIETCS B (PMKCUPOBAHHOM CYMME, YKa3aHHOW B pacnopsiXXeHnn KnneHTa;

- [epuoanyecknini nepeBos AEHEXHbIX CPeACTB MO MNPUC/TaHHON 3a[0/KEHHOCTU — MNepeBoj
[EHEXHbIX CPeACTB OCYLLECTBNSAETCS B CyMMe, COrJlaCHO HauyuCeHWn (3a40/IKEHHOCTU),
MoJly4YeHHbIX OT nofyyaTens nepesoaas;

- TNepunoanyeckuin nepeBoj AEHEeXHbIX CPeacTB MO eAMHOMY MJATEXHOMY [AOKYMEHTY -
nepeBoj AOEHEXHbIX CpPeaCTB OCYLWeCTBASETCS B (PUKCMPOBAHHOW CyMME, YKa3aHHOW B
pacnopsixeHnn KnuveHTa wam B CyMMe, COIMlaCcHO HauucieHwuin (3af0/1KEHHOCTH),
nonydyeHHolx oT EWPU?® (EAWHBLIA  MHMDOPMALMOHHO-PACUYETHbIN LEHTp), B MOMb3y
nonyyaTenen, 3akaumnemnx gorosop ¢ EMPL,.

MNeproanyecknii NnepeBos AEHEXHbIX CPEACTB OCYLLECTBNAETCS A0 3akpbiTua Cueta/KapTouHoro
cyeTa, K KOTOpoMy nmoakntoueH [MepuoanMyeckmin nepeBoOA AEHEXHbIX CpeacTtB w/wan ao
NCTeYEeHNs CpoKa, YKa3aHHOro B pacrnopsiXXeHus n/wunm ao MoMeHTa nogaym KnmeHtoMm B baHk
OTAENBbHOrO NOPYYEeHUs HA OTMEHY Pacrops>XeHus.

B cnyuyae, ecnum paTta ucnosHeHMs BaHKOM pacnopsikeHus NpuxoanTcsa Ha Hepabouui aedb,
BaHk ocylecTBNSEeT MUCNOSIHEHWE pacrnopsXXeHus B nepsblil Pabouvin aeHb, cneayowui 3a
[AaToM HaCTyMJIEHUSA YC/TIOBUIA pacnopsi)KEHUS.

BaHKk He HeceT OTBETCTBEHHOCTM 3a HEWUCMNOJSIHEHWE YC/I0BMI pacrnopsXXeHus B Clydae
HeAOCTaTOYHOCTM cpeacTB Ha Cuere KnueHTa ANS UCMNOJHEHUS PAClOPSXXEHUS U MO MHbIM
He3aBucAWMM oT BbaHka obcTosTenbcTeam0,

1.28. MoppaspeneHme baHka - CTpyKTypHoe noapasgeneHuve baHka, ocywecteaswouwee ot
nmeHn baHka 6aHKOBCKME onepauuu, nNpenycMOTpPeHHble nuueHsuner LleHTpanbHoro 6aHka
Poccuiickon ®epgepauunn.

1.29. nMopsaok 3003! - MopaAAOK OCYLLIECTB/IEHUS 3NEKTPOHHOIo AOKYMEHToo60poTa npu
baHkoBCKkOM 06CnyxuBaHuM dusmyecknx nuvy B nogpasaeneHnax PHKB Bank (MAO)
(MpunoxeHuwe 13 Kk HacToAWwMM lNMpaBunamMm KOMMNEKCHOro 06CnyXuBaHus).

1.30. MNpaBuna koMrneKcHoro obcnyxuBaHna — «[lpasuna KoMnaeKcHoro 6aHKOBCKOro
obcnyxumneaHua cdusndyeckux nuy B PHKB BaHk (MAQO)», yTBepXAeHHble NpuKa3oMm no baHky u
AencTBylowme ¢ AaTthbl, YCTAHOBNEHHOM NpuKa3oMm no baHky.

1.31. nMpeacraButenb knAmMeHTta3? - dusmyeckoe nuuo (Jocturwee Bo3pacta 18 ner,
ABNsAOLeecs AeecnocobHbIM), MpeacTaBnsiollee UHTEPEChbl KMEHTa B CWy 3akoHa nnbo Ha
OCHOBaHWW akTa, YMOJSIHOMOYEHHOro0 Ha TO rOCYAapCTBEHHOrO OpraHa WM opraHa MeCTHOro
camoynpasneHus, nMbo Ha OCHOBaHMWN AOBEPEHHOCTU:

- AoBepeHHoe nnuo,

- 3aKOHHbI NpeAcTaBUTENb HECOBepLIEHHONETHEro Anua B Bo3pacte Ao 14 net (poauTens,
YCbIHOBUTESb, MPUEMHbIN POAUTENb, OMEKYH);

- 3aKOHHbI NpeacTaBuTeNb HeECOBEpLUEHHONETHero auua B Bo3pacte oT 14 po 18 net
(poauTtenb, YCbIHOBUTENb, MPUEMHbIN poanTenb, NoneynTens);

- 3aKOHHbIV NpeacTaBuTeNb HeaeecnoCObHOro copeplieHHOoNeTHero nmua (onekyH);

- 3aKOHHbI nNpeAacTaBUTENb OFpaHUYEHHO JeecrnocobHOro CcoBeplleHHONIeTHero nuua
(noneuntens).

27 Ecnu ¢ noslyyaTtenem nepeeoaa y baHka 3ak/oueH A0rosop O NpUeMe M MPOBEAEHUN NEPEBOAOB DU3MUYECKUX NUL, TO
MepeBoa AEHEXHbIX CPEACTB OCYLLECTBNSIETCS B COOTBETCTBMU C PEKBUM3UTAMU AEMCTBYIOLEr0 4OrOBOpa.

28 BaHK He HeceT OTBETCTBEHHOCTb 3a MPaBW/bHOCTb pacyeTa HauYUCNeHMn (3aA0/HKEHHOCTU), MOMYYUYEHHbIX OT
nonyyarens nepesoja.

2% BaHK He HeceT OTBETCTBEHHOCTb 3a NPaBUJIbHOCTL pacyeTa HauMCIeHU (3a40/KEHHOCTH), NONyUYeHHbIX oT EUNPLI.

30 MyHKT naMeHeH Mpukasom N2 51 ot 27.01.2020

31 NyHkT nobasneH Mpukasom N2 110 ot 16.02.2018

32 MyHkT pobaBneH Mpukasom N2 598 ot 15.09.2017



1.32. TMpocTana 3neKTpoHHas noanucb33 - 31eKTpoHHasa MOAMUCL, KOTopas MOCPeACTBOM
NCNONb30BaHNA KOAOB, Maposien WMNM MUHbIX CpeacTB noaTsep)xaaeT dhakT (opMuMpoBaHus
3NeKTpOHHOM noanucu KnueHTtoM. MNMpocTasa anekTpoHHasa noanmcb KnneHta sBnsieTcsa aHanorom
€ro cobCTBEHHOPYYHOM NOAMUCH.

1.33. Pa6oume gHM — 3TO AHU, He ABnsLMecs HepabouyMMM B COOTBETCTBMU C HACTOALMMM
MpaBWIaMn KOMMIEKCHOIO 06Cy>XMBaHUS.

1.34. PesunpgeHTbl — unsnyeckue nuua, aenawowmecs rpaxagaHamm Poccuiickoinn ®egepauun,
a Takxe du3Myeckme Nnuua - MHOCTPaHHble rpaxaaHe U nuua 6e3 rpaxaaHcTBa, MOCTOSIHHO
npoxusarwowme B Poccunckon degepaumm Ha OCHOBAHMM BMAAQ HA  XUTENbCTBO,
npeaycMoOTPEHHOro 3aKoHoaaTeNbCTBOM Poccuinckon denepaumu.

1.35. Mob6unbHoe npunoxxeHune - Bepcus Cucrtembl «MHTepHeT-6aHK» ansg MobunbHbIX
YCTPOMCTB Ha cuctemax iOS mn Android (c ycTaHOBNEHHO BEPCUEN MPOrpaMMHOro obecnevyeHums
He MeHee 1.8), AoCTynHas AnS YCTAHOBKM Ha oduuManbHbIX WHTEPHET nopTanax KOMMaHUM
Galaxy.Apps, Yandex.Store n gp.3*

1.36. Cucrema «UHTEepHeTr-6aHK>» — cucTeEMa AUCTAaHLMOHHOIO A0CTyNna K YCTaHOBJ/IEHHOMY
BaHkoM nepeyHto 6aHKOBCKMX onepauuii U ycnyr B ceTn MHTepHeT3>,

1.37. Cuncrema <«SMS-6aHkuHr» (panee - Cucrema)3® - cucrema, KoTopas
obecrneunBaeT onepaTuMBHLIMN npueM coobuweHnn (3anpocoB) OT KnwueHToB (ripu Haandun y
baHKka TexHU4Yeckou BO3MOXHOCTHU), obcnyxmeaeMbix no Cucteme, a Takxe (HopMMpoOBaHME U
OTNpaBKy Ha COOTBETCTBYOWME TenedoHHble HoMepa KnueHToB/MObGWNbHbIE YCTPOMCTBA
KnueHtoB SMS-coobuweHuii/ysegomneHnin 8 MobunbHoM npunoxeHun (PUSH-ysBepomneHus),
cofepxalunx 3anpawmpaeMyo MHdopmaumio, ysegomneHums ob onepaumsax no cyetam KnmeHtos
B MacwTabe peanbHOro BPEMEHU, a TaKXe UHYIO MHOPMaLUIO, NpeayCMOTPEHHYO HACTOSALWMMHU
MpaBmMnamMm KOMMNAEKCHOro 06CnyXnBaHums.

1.38. CornaweHne 06 300 - CornaweHne 06 OCYWECTBIEHUN SAEKTPOHHOIO
AOKyMeHToo60poTa npu 6aHKOBCKOM 06CyXmnBaHUn duamuyeckmx nuuy B nogpasaeneHnsax PHKB
BaHk (TMAO) 3aknoyveHHoe Mexay bBbaHkoM wn KnneHToM Ha ycnosuax [lMpunoxeHus 13 K
HacToswmm lMNpasunam.

1.39. CTOpPOHbI — COBMECTHO YNOMMHaeMble BaHk v KnneHT.

1.40. Cuer?” - TekywMuihi cyeT/cyeT BKNaga nNpu YNoMWMHaAHWUM B HacTosAWwMx [lpaBunax
KOMMNeKcHoro obcnyxXuBaHus, 3a WUCKA4YeHMeM  [punoxeHun  Hactoawmx  lMpasun
KOMMAEKCHOro 06CcnyxuBaHus.

Cuyet OTKpbIBaeTCcd B COOTBETCTBUN C ,D,OFOBODOM O npeaocrtaBieHUU 6aHKoBCKOro npoaykKTa,
3aK/N4YeHHbIM B paMKax Jorosopa KOMMJIEKCHOI o O6CJ'IY)KVIBaHVI$I, Ha YcnoBusx,
YCTAHOBJIEHHbIX anﬂO)KEHVIFIMVI HaCToALWNX I'Ipanm KOMMJZIEKCHOIo 06CJ'IY)KVIBaHVIF|, n B
COOTBETCTBMU C 3asiBneHmneM KnmeHTa.

B pamkax Hactoswmx MpaBwun KOMMONEKCHOro obcnyxmeaHus KnueHTy MoryT 6biTb OTKpPbITbI
cnepyowme smabl CUETOB:

- Tekywmih cuyer - cyeT, OTKpbiBaeMblit BaHkoM KnueHTy B COOTBETCTBMW C [OroBOPOM
6aHkoBcKkoro cyerta un 3assneHuem KnneHTta Ha oTKpbiTMe 6aHKOBCKOro CYeTa;

- CuyeTt BKnaga - cyer no YUYETY BKNlaAaa, OTKprBaeMbIVI BaHkoOM KJ'IVIeHTy B COOTBETCTBUUN C
Jorosopom 6aHKOBCKOro Bknaga n 3assneHmem KnuneHrta Ha OTKpbITNE 6aHKOBCKOro BKiaga
COOTBETCTBYOLWIErO BLNAA,

- HomMuHanbHbIW cUyeT — CUeT, OTKpPbIBAaeMbIA Briagesnbly cyeTa AN COBEpLUEHUS onepaunii
C [AeHeXHbIMW CcpeacTBaMuM, NpaBa Ha KoTopble npuHagnexaTr Apyromy nauuy -
6eHedununapy.

- KapTouHbli cueT - 6aHKOBCKWI CYeT, OTKpbiBaeMblii BaHkoM [lepxaTento Ana ydeTa
onepaunii, COBEpLUAEMbIX WCKIUUTEIBHO C  WUCMOMb30BaHMeM KapTbl wunn  ee
PEKBU3NTOB. AHAIMTUUYECKNIA YUYET AIEHEXHbIX CPeACTB BeAeTca Ha JIMUEBbIX CUeTax,

33 MyHkT nobaeBneH Mpukasom N2 281 ot 06.05.2016, nameHeH Mpukasom N2 51 ot 27.01.2020
34 NMyHKT nobasneH Mpukasom NQ 46 ot 01.02. 2019, nsmeHeH Mpukasom N2 51 ot 27.01.2020
35 MyHKT uameHeH Mpukasom N2 218 ot 04.04.2016

36 MyHKT nameHeH Mpukasom N2 51 ot 27.01.2020

37 MyHKT uameHeH Mpukasom N2 281 ot 06.05.2016
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OTKpbIBaeMbIX [epxaTenssMm B aBTOMAaTU3MPOBAHHOM CUCTEME MPOLECCUMHIOBOro LEHTpa
BbaHka.

- CneumanbHbli 6aHKOBCKMI cuYeT y4dacCTHMKa 3aKynku (ganee - CrneuuvanbHbll cyeT
y4YyacTHMKA 3aKynkum) — 6aHKOBCKMI CYeT YyacCTHMKa 3aKynku, OTKpbITbin B baHke Ha
OCHOBaHMKW [loroBopa crneumanbHOro cyeTa y4acTHWKA 3aKyMKW AS1 BHECEHUS AeHEeXHbIX
CcpeactB B KadectBe obecnedeHuss 3asBKW, MPeaoCTaB/ieHHbIX YYacCTHWMKOM 3aKymnku Mo
TpeboBaHMIO 3aKa3umka B COOTBETCTBUU C PenepanbHbiM 3aKOHOM OT 05.04.2013 N944-03
«O KOHTpaKkTHOM cuctemMe B cdepe 3aKynok ToBapoB, paboTt, ycnyr ana obecneyeHus
roCcyAapCTBEHHbIX M MYHULUMNAAbHbIX HYXA»;

- 3anoroBblii cyeT - 6aHKOBCKMA CYET, OTKPbiBaeMblit BaHKOM Ha OcHOBaHWW [orosopa
3a/0roBOr0 cyeTa B UEISX 3a4YMC/IeHUs Ha Hero AeHeXHbIX CpeaCTB CO CyeTa 3CKpoy,
OTKPbLITOro B pamkax ®PegepanbHoro 3akoHa oT 30.12.2004 N2214-03 «»06 yuyactuu B
[O0SIEBOM CTPOUTENLCTBE MHOIMOKBAPTMPHbLIX AOMOB M WHbIX OOBbEKTOB HEABMXMMOCTM U O
BHECEHMN W3MEHEHWN B HEKOTOopble 3aKoHoAaTesnbHble akTbl Poccuickonn depepaunn,
KOoTOpble B MOJSIHOM ob6beMe gBnstoTCa obecneveHmeMm no obssaTtenbcTBaM KnueHTa Ha
OCHOBaHMW 3aK/lOYEHHbIX Mexay baHkom u KnneHtom OcHOBHOro gorosopa wm [loroesopa
3anora.

1.41. Tapudbl BaHka (Tapudbl)3® - Tapudbl BbaHka NO OCYyLWECTBAEHUIO onepauunii
dusmyeckux nuy, yTBepXxAaeHHble NpukasoMm no baHKy, n pa3sMelleHHble B OTKPbITOM A0CTyne
Ha odwuumanbHoM web-canTte baHka B cetm WHTepHeT. K Tapudam baHka He OTHOCATCS
LEeHOBblE YCNOBUA pa3MeleHns cpeacts KnueHToB (MpoueHTHble CTaBkM) Ha 6GaHKOBCKUX
cyeTax U BKadax.

1.42. YcnoBuss - yCioBMS MNpenocTaB/ieHNs KOHKpeTHOoro 6aHKOBCKOro npoaykTa,
YCTaHOBJ/1IEHHbIE COOTBETCTBYHOLLNM |-|pVIJ'IO)KeHVIeM K I'IpanmaM KOMMJ1IEKCHOIo 06C}'IY)KVIBaHVIFI.

1.43. DneKkTpoHHOoe cpeacTBo nnarexa3® - cpeactBo u/Mnu cnocob, Mno3BoasAOLNE
KnueHTy cocTaBnsTb, YAOCTOBEpPSATb W nepedaBaTb B bBaHK pacnopshkeHus B uensx
OCYLLECTB/EHNSA MNepeBoAa AEHEXHbIX CpeACTB B paMKaxX MpUMeHsieMbiX (GopM 6e3HannyHbIX
pacyeToB C MCMNOSb30BaHWEM MHMOPMALNOHHO-KOMMYHUKALUWUOHHBLIX TEXHONOMMN, 31EeKTPOHHbIX
HocuTenen nHdopMaumm N MHbIX TEXHUYECKUX YCTPOMUCTB. B pamkax [loroBopa KOMMAEKCHOro
0b6cny>xnBaHna DNEKTPOHHbLIMU CpeACcTBaMu niatexa sBAsTCa 6aHKOBCKME pacyeTHble KapThl,
a Takxe [ucTaHUuMOHHble KaHanbl obcnyxwuBaHuma (Cuctema «UMHTepHeT-6aHk», MobunbHoe
npunoxeHue, 6aHKoMaTbl, YCTPOMCTBa caMoobcnyxusaHms, Cuctema «SMS-6aHkmHM», 1 ap.)*°

1.44. DneKTPOHHbIN AOKYMeHT (3)*' — fOKYMEHT B 3/IEKTPOHHOWN hopMe, onpeaensieMblii
B cooTBeTcTBUM C depepanbHbiM 3akOHOM OT 27.07.2006 N9 149-®3 «06 wuHdopmauum,
WHMOPMALMOHHBLIX TEXHOAOMMAX WM 0 3awute wuHdbopMaumm», MOAMUCAHHbIN DNEeKTPOHHOWN
noanucbld B cooTBeTCcTBMM C DegepanbHbiM  3akoHOM oT 06.04.2011 N2 63-®3 «06
3/1eKTPOHHON NOAMUCU» N UMEIOLWMIA PABHYIO IOPUANYECKYIO CUNY C AOKYMEHTaMU Ha ByMaxHbIX
HOCUTensaXx, MNOoAMUCAHHbIMM  cOBCTBEHHOpPYYHOW  noanucbid  KnueHTta.  LlenocTHOCTb,
NOASIMHHOCTb N KOHUAEHUMaANbHOCTb D[] obecneumBaeTcs cpeacTBaMmn [poCTol 3/1EKTPOHHOMN
noAnucu, 3alnTOM OT HECAHKUMOHMPOBaHHOro Aoctyna u cobnwoaeHueMm ycnosui [MpaBun
KoMmsiekcHoro obcnyxuBaHusa, Cornawenumsa o6 2300 wun CornaweHma o6 ocywecTsBiieHnmn
SM1eKTPOHHOrO0  AOKYMeHToob6opoTa npuv  AUCTAHUMOHHOM  HAHKOBCKOM  06Cny>XMBaHUMU
dunsnyecknx nuu B PHKB BaHk (MAQO), 3akntoveHHoro mexay baHkoM n KnneHToMm Ha ycnoBusix
MpunoxeHnsa 15 k MNMpaBuaam KOMMNAEKCHOro 06CnyXnBaHus.

O6wmMe nonoXkeHns [loroBopa KOMIMJIEKCHOro o6cny»xmnBaHma+?

2.1. 43[JoroBop  KOMMMEKCHOro 06CNnyXuBaHus  onpeaensieT  ycioBuMs U MOPSAOK
npenoctaBneHns BaHkoM KNMeHTy KOMMNNEKCHOro o6CNy)XUBaHUA, a TakxXe YCNoBMS M NOPSA0OK
3aKJ/IIOYEHNS OTAENbHbLIX [loroBOpOB O MNpeaocTaBfeHUMM 6aHKOBCKMX MNPOAYKTOB B paMKax
[oroBopa KOMMJIEKCHOIO 06Cy>XUBaHUSA.

38 MyHKT naMeHeH Mpukasom N2 51 ot 27.01.2020

39 NMyHKT naMeHeH Mpukasom N2 51 ot 27.01.2020

40 MyHKT n3MeHeH Mpukasom N° 51 ot 27.01.2020

41 NMyHkT pobasneH Mpukasom N2 110 ot 16.02.2018, nsmMeHeH Mpukasom N2 51 ot 27.01.2020
42 HaumMeHoBaHWe pasaena naMmeHeHo Mpukasom N° 51 ot 27.01.2020

43 MyHKT namMeHeH Mpukasom N2 110 oT 16.02.2018
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2.2. *“[eitctBue HacToawmx [MpaBua KOMMIEKCHOrO O6CNYXWBAHUA pacrnpoCTpaHAeTcs Ha
KnueHTtoB, B TOM uucnie npucoeamHmswmxca o 31 pekabps 2019 roga (BKAKYUTENBHO) K
MpaBuMnaM KOMMMNEKCHOro 6aHKOBCKOrO O6CNyxuBaHuUA duanueckmx nvy B POCCUNCKOM
HALMOHAJIbHOM KOMMEPYECKOM BAHKE (nybnmnyHoe akunoHepHoe obwectso) un lMpasBuiam
KoMnaekcHoro 6aHkoBckoro obcnyxusaHus dusndeckux nmy B MAO «KpanmHBecTbaHK».
MpucoeanHeHne KnueHTOB K HacToswen pepakumn [NpaBun KOMMAEKCHOro o6cnyXmBaHus
OCYLLECTBNSIETCSA B NOpsiAKe, YCTAHOBMEHHOM MyHKTOM 2.7 HacTtoswmx lMpaBua KOMMIEKCHOro
obcnyxnBanus

2.3. lNpepoctaBnenHme baHkoM KnueHTy 6aHKOBCKOro npoaykrta B paMkax [lorosopa
KOMMJIEKCHOro o0b6cnyxumBaHmsa ocywectenserca baHkomM B noppasgeneHmax baHka (B
COOTBETCTBMM C pexumMmoM paboTbl nogpasgeneHnin baHka, ycTaHOBNEHHbIM BbaHkoM) wn/mnm
AWCTAHUMOHHO (C UCMONb30BaHMEM [UCTAHUMOHHbIX KaHanoB 06CnyXnBaHms). 4°

2.4.%53aknoueHne  [loroBopa  KOMMIEKCHOr0  06CNYXWBaHUS  OCYLLECTBASETCS  MNyTeM
odopmMmneHma AHKeTbl B ABYX 3K3eMmnnspax no d¢dopme, yCTaHOBMEeHHOW BaHKOM, npu nepBOM
obpaweHun KnmeHta B nogpasgeneHne baHka, B TOM 4ncne C uenbio 3akadeHna Jorosopa o
npeanocrtaeneHmn 6aHkoBCKOro npoaykra/Cornawenmnsa o6 300, npu npeabsaBAEHUM LJOKYMEHTA,
yAOCTOBEPSAOLWEro JIMYHOCTb, YCTAaHOBIEHHOIO 3akoHOAATeNbCTBOM Poccuiickoin ®epepaumu, a
TaKXe WHbIX [OKYMEHTOB, MepeyeHb KOTOpblX onpegenserca baHKOM B COOTBETCTBUM C
TpeboBaHMAMUM 3akoHopaTenbcTtBa Poccuinckon depepaunmm U HOpMaATUBHLIX akToB baHka
Poccun un  YcnoBusiMM NpenocTaBieHUMsl KOHKPeTHOro 6aHKOBCKOro npoaykTa. AHKeTa
noanucolBaeTca KrnnMeHTOM COB6CTBEHHOPYYHO W SABASETCA ero npeanoxeHuem (odepton)
3aKA4YnTb [1oroBop KOMMAEKCHOro 6aHkoBCKOro obcnyxuBanuns n/mnun Cornawenme o6 340 Ha
yCnoBusIX HacTosiwmx MNMpaBui KoMNaeKcHoOro 6aHKoOBCKOro obcnyxueaHusa m Mopsaka 340.

AHKeTa, cocTaBfieHHas B ABYX 3k3emnnsdpax Ansa CTOpoH, C OoTMeTkon BbaHka O NpuHATUU
ABNSAETCS eAMHCTBEeHHbIM [AOKYMEHTOM, noATBepXaatowmMm dakT 3aknwdeHus [orosopa
KoMmiekcHoro obcnyxunesanusa n/vnn Cornawenus o6 340 c gaTtbl, yKkazaHHOM B oTMeTKe baHka
O npuHATUKM AHKeTbl. [MepBbln 3k3eMnnasap AHKETbl ocTaeTca B baHke. BTopon 3K3eMnnsap
AHKeTbI C oTMeTKOM BbaHka o npuHATUK, NnepepaeTca KnmeHTy.

OtmeTka BaHka o0 NpuHATUKM OT KnneHTa AHKETbI, coAepxalleli MMCbMeHHoe MOoATBEpPXAEHME O
npucoeamHeHnn Kk  paBunaM  KOMMAEKCHOro  06CNyXWBaHUS,  MpOCTaBnsieTcs B
COOTBETCTBYlOLWEM pa3fesie AHKETbI C yKasaHueM AaTbl, noanucu paboTHuka baHka.

Cornacue Ha 06paboTKy nMepcoHasnbHbIX AAHHbIX, YKa3aHHOe B AHKeTe, SBNAETCA OCHOBaHWEM
Anga o6paboTkn nepcoHanbHbIX AaHHbIX KnveHTa (B TOM yncie 6MoMeTpuyecKnx rnepcoHanbHbIX
OaHHbIX) B COOTBETCTBUU C TpeboBaHMAMN DenepanbHOro 3akoHa ot 27.07.2006 N2 152-03 «O
nepcoHanbHbIX AaHHbIX.4

MoanncaHneM AHKeTbl KnueHT npepoctasnseT baHKy npaBo Ha cnucaHue co CuyeTtoB B
TeyeHne cpoka Aenctemsa [oroeBopa KOMMIEKCHOro ob6cnyXuBaHUs Hanoros, C6OPOB U MHbIX
nnaTexemn, yCTaHOBMEHHbIX 3aKoHoAaTeNbCTBOM Poccuiickon ®depepaunun, B nopsake, cyMMe um
cnyydyasax, npeaycMOTpPEeHHbIX AelCTBYIOWMM 3aKoHoAATeNnbCTBOM Poccuitckon ®depepauum,
Tapudamu BaHka, HacTosAwMMK [paBuiamMn KOMMAeKCHoro obcnyxunsaHusa u Ycnosusamu (6es
AOMOSIHUTENBHOIrO pacnopsiXeHus 3aaBneHnsa) KnuneHta (3apaHee AaHHbIM akuenT).

Mpn yctaHoBneHnn baHkom d)aKTa OIMBOYHOIro 3a4nCIEHNS AEHEXHbIX CpeacTB Ha Cuyer,
B TOM 4ucne, Cpeacrts, 3a4YMUC/IEHHbIX Ha Cuet 6e3s YCTAQHOBJIEHHbIX 3aKOHOM W WHbIMU
npaBOBbIMN aKTaMU UJTN coenkom OCHOBaHMVI, KnueHT nognncaHmeM AHKeETbI:

- nopy4aeT baHKy cocTaBnsaTb OT MMeHWN KnneHTa niatexHblie nopy4vyeHus (pacnopsikeHus no
CueTy) Ha nepeuncneHue (BO3BpaT MiaaTebWMKy) B TeYyeHMe cpoka aencteums [orosopa
KOMMAEKCHOro obcnyxmBaHmsa ownbOYHO 3a4YMCNEeHHbIX AeHeXHbIX cpeactB co CyeTta B
CyMMe OWMNBOYHO 3a4nCNeHHbIX Ha CYeT AeHeXHbIX CPeacTB;

- npepocrtaBnser baHKy cornacve (3apaHee AaHHbI akuenT) Ha cnucaHme co CuyeTta
(BO3BpaT nnaTenbLUKy) OWNOOYHO 3a4YMCNEHHbIX AEHEXHbIX CPEeACTB B CyMMe OwWnboyHOo
3a4YNCNIEHHbIX AEHEeXHbIX CpeAcTB Ha OCHOBaHMKM cocTaensemoro baHkoM 6aHKOBCKOro

44 MyHKT fobaBneH Ha ocHoBaHuu Mpukasa N2 1255 ot 30.12.2019
45 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016

46 MyHKT n3MeHeH Mpukasom N° 51 ot 27.01.2020

47 MyHKT n3MeHeH Mpukasom N2 281 ot 06.05.2016
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opaepa B Chny4dae, ecnm nofaydyaTtesnieM OwWnboyHO 3aUYUC/IEHHbIX [OEHEXHbIX CpeacTs
aBnsieTcsa baHk.

Bo3BpaT oOWKWOB0OYHO 3auMCNEHHbIX AEHEeXHbIX CpeacCTB niaTeNnbliMKy coBepliaeTcsa BbaHKoM
nopsake, YCTaHOB/JEHHOM 3aKoHogaTenbCcTBOM Poccuiickonn ®egepaumn. [lo  yKasaHHbIM
nepesogaM oWMBOYHO 3a4YUCNEHHbIX AEHEeXHbIX cpeacTB baHk He B3MMaeT naty 3a UX
coBeplueHue.

48[1oroBop KOMMIEKCHOr0o 06C/yXUBaHUSA MOXET 6bITb 3akntoueH B MNoapasaeneHmm baHka
C HECOBEpPLUEHHONETHUM JINLIOM, AOCTUTILIMM Bo3pacta 14 (YeTbipHaauatu) NEeT, Npu HanMuum
COrniacuMsi 3aKOHHOro npeacTaBuTenss no ¢dopMe, YCTaHOBMEHHOM BbaHkoM, B COOTBETCTBUM
c Tpe6oBaHMAMN 3aKoHOAaTeNbCTBA Poccuiickon deaepaunn,

2.5. °9KnueHT BMpaBe BOCMNOMb30BATLCA JI06bIM 6GAHKOBCKMM MPOAYKTOM/YCNyroi,
npegocrtasnsieMbiMm baHkoM B paMkax [loroBopa KOMMJIEKCHOro o6cnyXuBaHWS, 3aklOuMB B
nopsiake, yCTaHOBMNEHHOM HacToswmMmu lMpaBuaamm KOMMNEKCHOro obcnyxueaHus, Jorosop o
npegocrassieHnn H6aHkoBckoro npoaykrta/CornaweHne 06 340 Ha YCnoBMSAX, WU3OXEHHbLIX B
cooTBeTCTBYtOWEM [IpunoXxeHnn K HacToswmm [paBuiaMm KOMMJIEKCHOro obcnyxuBaHusa M B
Mopsaake 340.

Jorosop o0 npepocTtasfieHMn 6aHKOBCKOro MpoOAYKTa CYMUTAETCHA 3aK/AIYEHHbIM C AaTbl
npuHaTua (akuenta) baHkoMm npepnoxeHna (odepTtbl) KnueHTa, odopMaeHHOro B Buae
3aaBneHns no ¢opMe, ycCTaHOBNEHHOW bBbaHKoOM, B nMCbMeHHOM d¢dopMe, unm B dopmMe
DNeKTPOHHOro JOKYMeHTa B nopsiake, yctaHosreHHoM MNopsakom 340.

3aaBneHne B NnucbMeHHoOW popme odopmnseTca KnneHtom B MogpasageneHnn baHka.

3asBneHne Ha OTKPbITME TEKYyLLero cyeTa, 3asB/ieHMe Ha OTKpbiTMe 6aHKOBCKOr0O BKIaAa,
a Takxke 3asBrieHne 06 OTKpbITUM BAHKOBCKOW pacyeTHOM KapTbl, MO 6aHKOBCKOMY MPOAYKTY,
Ycnosuss npeaocTaBneHWs  KOTOPOro  npeaycMaTpuBalroT  BO3MOXHOCTb  AUCTAHLMOHHOMo
OTKPbITUSA, MOXeT 6biTb odopMieHo KineHTOM W HanpaBrieHo B BaHK C ucnofb3oBaHuWEM
OVCTaHUMOHHBIX KaHanoB 06CNy>XnBaHWs B Nopsake, yCTaHOBNEHHOM BaHkoM.

3agBneHne Ha noakn4deHnme kK Cucreme <«WMHTepHeT-6aHk» MoxeT 6biTb odopMneHo
KnneHToM n HanpasBneHo B baHK B 3/1eKTPOHHOM BUAE NOCPEACTBOM YyCTponcTBa ¢ 6pay3epoM u
pgoctynoMm B UHTepHeT c noaTteepxaeHueMm (nognucaHuvem) MpoCcTon 3/eKTPOHHOM MNOAMUCHIO
KnueHTa.

AkuentoMm bBaHka ykasaHHoro 3asBneHusa dABnseTca dakT noaknyeHus KraveHTa K
Cucrteme «UNHTepHeT-6aHKk». 3asBneHne, oopMaeHHOe NocpeacTBOM YCTpOncTBa ¢ bpaysepom
M JocTtynoM B WHTepHeT w©n noanucaHHoe [IpoCcTOM 31eKTpPoHHON noanucblo KnueHTa,
NPU3HAETCHa IOPUANYECKMN SKBUBANIEHTHbLIM NoAMNUCAHHOMY KAMEHTOM AOKYMEHTY Ha 6yMa>kHOM
HocuTene M NopoXAaeT aHanorMyHole emy npaea U obasaHHocTM CTopoH no [Jdorosopy o
npegocTtaeneHun ycnyr no Cucreme «UHTepHeT-6aHKk». Ycnyra npepocrasnserca baHkoMm npu
YCNIOBUWN MNOSIOXUTENBHOW ayTeHTUdMKaunm KnneHTta npum Hanmuum y KnmeHTta 3akaio4YeHHOoro ¢
BaHkom [loroBopa KoOMMfeKcHoro o6cnyxuBaHus, Hanuuum B bBaHke wuHdopMauum o
JoBepeHHOM HOMepe TenedoHa KnueHTa n Hannumm xoTta 6bl OAHOIO AENCTBYIOLWEro NpoayKTa
BaHka 3 cneaytowero nepeyHsa: 6aHKOBCKUI BkNaa, 6aHKOBCKUN cyeT, 6aHKOBCKas pacyeTHas
KapTa, KpeauTHbIN NpOoAYKT (BK/IYas KpeaAnTHble KapTbl).

3agBneHne Ha noaknwdeHne K Cucreme «WNHTepHeT-6aHK» npeactaBuTeneM KnuneHTta
odopmnsieTcs B MNMogpasgeneHnn baHka.

CTOpPOHbI AOrOBOPUINCE O TOM, UYTO MpW NMpefoCcTaBleHMn HOBOro BbaHKOBCKOro nmpoaykTa
KnneHTy uamM npu coBepLleHMM onepaumin no yxe AeicTBytoweMy BaHKOBCKOMY MNpoOAyKTy,
Hannume [oBepeHHOro HoMepa Yy KnueHTa sBnsetcs ob6s3aTenbHbiM. Ecnv  KnuveHT He
NoNb3yeTcs ycnyramum MobunbHOW CBSI3W, MpW NpeaocTaBieHnM HOBOro BaHKOBCKOro npoaykTa
Unu cosepleHnn KnnveHTOM onepauui no yxe gencreytowemy BaHkoBckoMy npoaykTy BaHk
BMpaBe ocyLwecTBUTb GoTorpadmpoBaHne KnmeHta B AeHb COBEPLUEHUS onepauuu.

48 A63au gobasneH Mpukasom BaHka N2 326 oT 15.04.2020

4° MNpepocTaBneHne yKasaHHOro cornacus He TpebyeTcs Ans HECOBEPLUIEHHONETHUX NNL, NMPUMOBGPETILNX AEECMOCOBHOCTM
[OCPOYHO B MOSIHOM 06beMe (3aMaHcunaums, BCTynneHme B 6pak), Npu npefocTaBieHnn AOKYMEHTOB, NOATBEPXAAMLUMX
dakT npuobpeTeHns aeecnocobHoCTU.
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Mpu 3akntoyeHun KnueHtom ¢ baHkom Cornawenns o6 340 Ha ycnosuax Mopsgka 340
coctaBneHme (cos3pgaHue) OT MMEeHM M Mo nopydeHuio KnumeHTa DNEeKTPOHHbIX AOKYMEHTOB,
BO3MOXHO KnneHtom B [logpa3sgeneHnn baHka € ucnosb3oBaHMeM [1pOCTON 31EKTPOHHOWM
noanucu Knunenta. MNpu 3TOM AOKYMEHT, MOAMNMUCAHHbIA [IpOCTON 31EeKTPOHHOW NOAMUCHIO,
Npu3HaeTCcs paBHO3HA4YHbIM [OKYMEHTY, O0OQOpMSIEHHOMY Ha 6yMaxHoOM HocuTene wu
NOANMCAHHOMY COBCTBEHHOPYYHOM MOANUCLID KnuveHTa n MMEeEeT paBHYl C HUM OPUAUNYECKYIO
cuny.

Mpn odopMneHnn 3asBfeHMS Ha OTKpbITME TeKywero c4yeta, BKhaga <«4ao
BocTpeboBaHMA», CPOYHOrO BKMlada, a Takxe 3asaB/ieHns 06 oTKpbITMM 6aHKOBCKOM pacyeTHOWM
KapTbl, B paMKax paHee 3akJ/iloueHHoro [loroBopa O npeaocTaB/ieHnnM 6aHKOBCKOro npoaykTta
nocpeacTtsoM  [UCTaHUMOHHbLIX  KaHasnoB  06CNy>XmBaHWsA,  DNEKTPOHHble  AOKYMEHThI,
nognucaHHble KnneHToM [1poCTO 3/EKTPOHHOM MNOAMUCLIDO WM Hanpas/ieHHble B baHk
nocpeacTsoM [MCTaHUMOHHbIX KaHanoB 06CnyXnBaHMa B COOTBETCTBMM CO BCEMMW MpoueaypaMu
3aWwnTbl MHGOpMaumn (B TOM UYncne npeayCMoTpeHHbIMU YCN0BUAMM O06CTY)KMBAHUSA KITMEHTOB —
dusnuecknx nmy B Cucrteme «MHTepHeT-6aHK», NPU3HAKTCA OPUANYECKN ISKBUBANEHTHbIMU
OOKYMEeHTaM Ha OyMa)KHOM HocuTesie U MOpOXAAKT aHaslorMyHble MM npaBa U o6a3aHHOCTU
CtopoH no 3aknw4yeHHoMy Mexay KnueHtToM w© bBaHkom [oroBopy KOMMJEKCHOro
obcnyxunBaHus.

3aasneHune KnueHta, B cny4yae oopmieHus B nogpasgeneHmn baHka Ha 6yMaxHOM HocuTene,
COCTaB/ieHHOe B ABYX 3K3eMnasgpax Ansa Kaxaoh m3 CTOpOH, C OTMeTKOWM baHka O NpuHATUM
ABNAETCS AOKYMEHTOM, NOoATBepXAawwuMm dakT 3aknwdeHms [orosopa 0 npenocraBieHunun
6aHkKoBCcKkoro npoaykra. lNepBbin 3k3eMnaap 3asBnenuss KnneHTta ocraetcsa B baHke. BTopon
ak3eMnnap 3asBneHus nepegaetca KnueHTy. [ata BCTynjaeHus B AencrtBue [loroBopa o
npegocrtaBneHnn 6aHKOBCKOro NpoayKTa onpeaensercsa YCNoBUaMN.

2.6. KomnnekcHoe obcnyxunBaHme KnMeHTOB  OCYLUECTBNSIETCS B COOTBETCTBMM C
3aKkoHoAaTenbCTBOM Poccuinckon degepaunm n JoroBoOpoMm KOMMAEKCHOro 06CnyXmnBaHms.

2.7. Onepauun no npegocraeneHnto 6aHKOBCKMX NpoAYKTOB B paMkax [lorosopa
KOMMJEeKCHoro o6cnyXusaHus ocywectBnsaTca baHkoM B cooTBeTCcTBMM C [loroBopamMu O
npegocrtasneHnn 6aHKOBCKOro npoaykta wn Tapudamu baHka, Jdencrsywowmmm B AaTty
ocyliecTesieHns onepauum (NpenocrtaBieHns yciyru), ecnm mHoe He OrosopeHo [1orosopoMm o
npegocrasneHnmn 6aHKOBCKOro NpoaykTa.

B cooteBetctBMM € N. 1 cT. 450 lpaxpaHckoro koaekca Poccuickon @epepauunm CTOPOHbI
AOroBopuaincCb, 4TO baHk wnMeeT npaBo BHOCUTb W3MEHEHUA B I'Ipanma KOMMJIEKCHOIo
obcnyxuneaHus, Bkntodas MNpunoxeHus Kk MNpaBunam KOMMANEKCHOro obcnyxusaHusa, n Tapudebl
BaHka.

N3meHeHnsi, BHeceHHble baHkoM B [lpaBunla KOMMJEKCHOro o6cnyxuBaHusa, Ycnosus,
yCTaHoOBMEHHble [punoxeHusaMm K [MpaBuaaMm KOMMNEKCHOro 06CnyXuBaHUS, CTaHOBSATCSA
obsazatenbHbiMn ans CTOPOH, 3aKAKUYMBLUMX 4O BBEAEHUSA B AENCTBUE YKA3aHHbIX U3BMEHEHUN B
[orosop koMmnnekcHoro obcnyxuneaHus, [oroBopbl 0 npegocTaBieHMn 6aHKOBCKOro npoaykra
(3a ucknouyenmem [lorosopa(-os) 6aHKOBCKOro Bkiaga), No ucredyeHmn 5 (Natmn) KaneHpapHbIxX
AHelr ¢ paTbl pa3MeweHuss baHKOM HOBOM peaakuuu MNpaBua KOMMAEKCHOro obcnyxmneaHus, B
TOM 4uCne, coaepXxalwlel HoBble YC/0BUS, YCTaHOBJMIEHHble [lpunoxeHuamu K [paBuniam
KOMMJIeKCHOro obcnyxumBaHusa wu/wmanm  Hoeble [lpunoxeHmsa (He coaepXxawme YyCioBus
npegocraesneHns 6aHKOBCKOro Bknaga), B loapasgeneHusax baHka wn/wmnm Ha oduumanbHOM
web-caiTe baHka B ceTu MIHTEpHET No aapecy Www.rncb.rut,

B cnyuae Hecornacmsa KnveHTta ¢ nameHeHuneM lMpaBus KOMMIEKCHOro 06Cny>XnBaHms, BKAKOYas
YcnoBusi, ycTaHoBsieHHble MpunoxeHnsamMm K MNMpaBunaM KOMMNEKCHOro obcnyxuneaHus, KnmeHT
uMeeT nMpaBO Ha pacTop)XeHue [loroBopa KOMMAEKCHOro o06cnyXmBaHus B TMOpPsSAKe,
yCTaHOB/IEHHOM pa3aenioMm 6 MNMpaBuni KOMMAEKCHOro 06CyXnBaHus.

B cnyyae ecnu A0 BCTYN/EHWUS B CUY U3MEHEHWUIA, BHECEHHbIX B COOTBETCTBMM C HACTOSLIUM
NyHKTOM B [lpaBuna KOMMIEKCHOro 06CNyXUBaHUSA, B TOM uucne, B [PUIOXEHUS K HUM,
BaHkoM He nonydyeHo oOT KnMeHTa NUCbMEHHOE 3asiBNieHME O pacTopXxeHuu J[lorosopa
KOMMMEKCHOro o06CNyXMBaHUsA, AaHHOe O06CTOATENbCTBO HABASAETCA cornacMeM KnueHta cC
n3MeHeHMsaMKn [paBu KOMMIEKCHOr0 06CNYXWBaHWUS, B TOM uucie, NpUIoXEeHUn K HUM U
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ycnoBuin [loroBopa KOMMJIEKCHOTO O6CNY>XMBAHUA M 3aK/IlOYEHHbIX B €ro paMkax W Ha
YCnoBusIX, YCT@HOB/EHHbIX T[IpUIoXeHUsMM K [lpaBuiaM KOMIJIEKCHOrO 06Cy>XMBaHUS,
[loroBopoB 0 NpeaocTaB/ieHMM 6aHKOBCKOrO NpoAyKTa.

N3meHeHns, BHeceHHble baHkoM B Tapudbl baHka, BCTynawT B CUly N0 UctevyeHmn 5 paboumx
OHen c paTbl yBeaomaeHns o6 sToM KnnMeHToB B COOTBETCTBUMN C HACTOSILLMM MYHKTOM.

NHdopmaunsa o6 wusMmeHeHmsax TapudoB baHka posoauTca A0 cBeaeHus KnueHTa nyTem
nybanyHoro pasmeweHms uHdopmaumm B noppasgeneHmsax baHka w/vmnm Ha oduumanbHOM
web-calite BaHka B ceTn VIHTepHET no agpecy www.rncb.ru.

2.8. [HdoroBop O npegoctaBaeHunm 6aHKOBCKOrO npoAayKTa Ha YCNOBUSAX, YCTAHOBAEHHbIX
nobbiM m3 MpunoxeHnn K Hactoswmm [MpaBuaaMm KOMMJIEKCHOro 06CnyXuBaHUs, SBNSETCS
HeOTbEMJIEMOM YacTblo [JoroBopa KOMMAIEKCHOro o6cnyXXmnBaHums.

2.9. >2B CcOOTBETCTBMU C TpeboBaHMAMM 3aKoHoAATeNnbCTBa Poccuitckoit denepaummn BaHk
yBegomnsetr KnueHTa 06 onepauusx Mo nepeBoAy [AOEHEXHbIX CpeacTts, B TOM uucie
COBEPLUEHHbIX C UCMOJSIb30BAHNEM 3/IEKTPOHHbIX CPEACTB MaaTexa, B CeayloLweM nopsake:

2.9.1. nocpeacTtsoM npepocrasneHns KnmeHTy BbIMUCKKU o CUeTy:
- B MNoapasgeneHnn baHka no 3anpocy KnueHTa

KnneHT Bripase rnosy4yatb BbinncKy no CYeTy exeAHEBHO, HEOrpaHn4yeHHOE KOJIMYECTBO
pa3 B TeuyeHue AHS, B /10boi aeHb, korga [loapaszaeneHue baHka oCyLecTBaAsET
obcnyxusaHne usndeckux sauy. o 6aHKOBCKOM pacyeTHou kapte KimeHT o6s53aH
rnosly4aTb BbIMUCKY B riogpasjesieHnn baHka He pexe O4HOro pas3a B Mecsy 3a nepuog,
paBHbIA nipeabiayllemMy KaseHAapHoMy MeCsLy W UCTEKLIEN 4acTu TeKyljero Mecsya.
KnneHT cuntaercs yBeAoMaeHHbIM BbaHKOM B fieHb rosly4YeHusi Boinucku rno CYeTy;

- yepe3  32/IeKTPOHHO-MpoOrpaMMHble  KoMmnnekcol BaHka  (6baHkomaTbl,  TepMWHanbl
camMoobcnyXmBaHus, HTEPAKTUBHbIE 30HbI CaMO06CNYXXMBAHNS)

llocpeacTrBOM WHTEPaKTUBHbIX 30H camoobcnyxunBaHns baHk npegoctasnser KiaveHty
BO3MOXHOCTb MCI0/b30BaTbh Cucremy «MHTEepHeT-6aHK» (B C/iy4yae 3aksirodeHuns [jorosopa
Ha 06cnyxuBaHne KINEHTOB B Cucreme <«UHTepHET-6aHK») u Mosy4yatb BbIMUCKY 110
6aHKOBCKOVI ~ pacyeTHoM Kapre B rnopsake, M3J10)KEHHOM BbILLIE. Yepes
6aHKkoMaT/yCcTpovicTBO camoobcnyxunBaHns baHk npeaocrasnsier KIANMEHTY MUHW-BbIMUCKY
no 6aHKOBCKOM pacuyeTHOM KapTe, B KOTOPYK BK/IOHAKTCS rocaegHune 10 onepauyuid,
COBEPLIEHHbIX C MCMO/Ib30BaHNMEM GaHKOBCKOM pacyeTHOM KapTbl, MOCPEACTBOM KOTOPO/
(c MOMOLLbIO KOTOpPO/) ¢popmupoBsasics 3anpoc B baHkomaTe/yCTposicTBe
camoobcnyxuBaHus. B ciydae ecin 6aHKOMat/yCTpOUCTBO CaMo0bC/TyXnBaHUs OCHalleH
cepBucoM <«JInuHbiii kabuHeT», baHk npeaoctaBaser KAueHTy BbINUCKY Mo 6aHKOBCKOM
pacyeTHoU Kapte 6€3 orpaHu4YeHus: KOJIMYeCTBa BKJ/IIOYAEMbIX B BbINMUCKY ornepauyuii (B
ciydyae ogopmieHnsi B cepBuce «JIM4Hbli KabuHeT» gocryna Kk Cuety). KameHT BrnipaBe
noayyatb  MWUHU-BBIMUCKY/BbIMUCKY M0 OGaHKOBCKOV pacyeTHou Kkapre B J1l06oM
6aHkomMaTe/ycTporicTBe camoobcyxnuBaHus baHKa HeEOrpaHM4yeHHoOe KOJIMYeCcTBO pas3 B
TeyeHne AHSA. B 3aBucMMoCcT  OT TEXHOJIOMMYECKMX OCOBEHHOCTEN 3S/1EKTPOHHO-
nporpamMMHOro KOMIJIEKCA MUHM-BbIMNCKAE/BbIMNCKa MOXET ObITb pacrnedyaraHa u/wam
BbIBEJEHAa HA 3KPaH 3/IEKTPOHHO-MIPOrpamMMHOro Komraekca. KiameHT cyutaercs
yBEAOMIEHHbIM baHkom B [4EHb rnosiydeHnss  MUHUN-BbIMNCKN/BbIMTUCKYU no
CueTy/6aHKOBCKOM pacyeTHOM KapTe.

- yepe3 CucrteMmy «UHTepHET-6aHK» KU/MAM MOBUNBHOM MPUNOXEHUU B C/lydae 3aKUYeHUs
JoroBopa Ha obcnyxusaHue knmMeHToB B Cucreme «WHTepHeT-6aHK» W HanMuum
3akai4deHHoro ¢ baHkom [loroBopa 6aHKOBCKOro cyeta/[JorosBopa npenocTaBAeHUs W
NCNONb30BaHNA 6GaHKOBCKOWM pacyeTHOW KapThl).

KnneHT BnipaBe nosay4atb BbINMUCKY o CyeTy/6aHKOBCKOM pacyeTHOMW kapTe B /10604
MOMEHT BPEMEHW B paMKax 3ak/IloYEHHOro JjoroBopa KOMI/IEKCHOrO 06C/YyXWUBaHNSI B
Cucreme «UNHTepHeT-6aHK»/Mob6UIbHOM MPUITIOKEHNN HEOrPaHNYEHHOE KOJIMYECTBO pa3s B
TeyeHne gHs. KaneHT cunmtaeTcss yBeAOM/IEHHbIM baHKOM B AeHb (DOPpMUPOBaHUS BbIMMUCKU
no Cuety/6aHKOBCKOM pacyeTHOM KapTe.

52 MyHkT nameHeH Mpukasom N2 51 oT 27.01.2020

15


http://www.rncb.ru/

B Bbinucke oTpaxatTcs Bce onepaumm (6e3HanuyHble U C HaJMYHbIMU AEHEXHbIMU
cpeacTtBamMu), coBeplueHHble no CyeTy/BaHKOBCKOM pacyeTHoW kapTe KfinmeHTa, HE3aBUCMMO OT
cnocoba ux coBepweHuss (onepauuu, COBeplleHHble B nogpa3geneHun baHka, ¢
MCNONb30BaHNEM  3JIEKTPOHHO-MPOrPaMMHbIX KOMMJIEKCOB, C MCMOSb30BaHMeM CUCTEMDbI
«NHTepHeT-BaHK», B TOProBO-CEPBUCHbLIX NPeAnpUATUAX M AP.) U C UCNOoNb30BaHneM CUCTEMbI
«NHTepHeT-6aHK», B TOProBO-CEPBUCHbIX NPEeAnpUsATUSX U Ap.) U HE3ABUCUMO OT MHMLUMATOpa
coBeplueHuns (no pacnopsixeHunto KnneHTa unv no Tpe6oBaHMio NoslyvyaTens CpeacTs).

OtcytctBne B Bbinucke no CuyeTy/BaHKOBCKOM pacyeTHOW KapTbl onepaunm nepesoaa
OEHEeXHbIX CpeacTs, Ans nposeaeHus kotopor KnueHT odopMuna cooTBeTCTBYHOLWEe
pacrnopsixeHue, o3HadaeT oTka3z baHka B WCNONHEHWM J[AaHHOrO pacnopsixeHusa (AaHHoe
nonoxeHune HacToawmx MNMpasBua KOMNAEKCHOro o6CnyXMBaHMsa NpUMEHSAETCS C y4eToM Toro, 4to
B COOTBETCTBMW C MpaBuaMn NIATEXHON CUCTEMbI ornepaumn no 6aHKOBCKOM pacyeTHOM KapTe
MOryT 6bITb OTpa)keHbl B BbiNMcke B TedeHue 30 (TpmpuaTu) KaneHAapHbIX AHEN C AaTbl UX
dakTnyeckoro coeepwenns). MHpopmmpoBaHne KnveHTa o0 NnpuumHax OTKa3a OCYLLEeCTBSETCS
npu obpaweHnn Knnenta B NogpasaeneHme baHka, B KOTOPOM HEWUCIMOJSIHEHHOE pacrnopsiKeHne
6bi10 ohopMneHo wnKn, B cnyyae 0dOpPMAEHUS PacnopsiXXeHns C Mcnonb3oBaHMeM CUCTeMbl
«NHTepHeT-6aHK», MHMOpMaUMs O NpuuYMHax oTKasza MoxXeT 6bITb npegoctasneHa KnueHTty
HenocpeacTBeHHO B CucteMe «NHTepHeT-6aHK>».

06 onepauun, CcoBepWEHHON C wucnonb3doBaHMeM Cucrtembl «WHTepHeT-6aHK», baHK
AononHuTenbHO yBepomnsgeT KnmeHTa NOCpeACTBOM  yKas3aHWA  cTaTyca  3/1eKTPOHHOro
OOKYMEHTa 0 nepesBofe AeHeXHbIX cpeacts, cpopMmpoBaHHOro B Cucteme «UNHTepHeT-6aHK».
N3MeHeHWe cTaTyca 3/1eKTPOHHOro AOKYMeHTa MpoM3BOAUTCA MO Mepe npuema, NpoBEPKU W
ncrionHeHns baHKOM AOKyMeHTa O nepeBoAe AEHEeXHbIX CpeACTB WAUM WMHOM0 3/1EKTPOHHOrO
AOKYMeHTa, MHnunmposaHHoro KnneHtom B Cucrteme «MHTepHeT-BaHk».

KnneHT, 3aknoumBwmniA [JoroBop Ha obcnyxuBaHue knmeHtoB B Cucreme «WHTepHeT-
6aHk» n Jorosop 6aHKOBCKOro cyeta/orosop npeanocraB/ieHUs N UCMOJIb30BaHUSA B6aHKOBCKOM
pacyeTHOW KapTbl, cyuTaeTca yBenomsieHHbIM baHkoM 06 onepaumm no CueTy/6aHKOBCKOWN
pacyeTHOW KapTe, COBEpPLUEHHOW C ucnosib3oBaHmeM Cuctembl «MHTepHeT-6aHK», B MOMEHT
NMPUCBOEHUS 3NEKTPOHHOMY [OKYMEHTY OKOH4YaTesIbHOro craTyca, CBuAeTenbCTBylowero o6
NCNONTHEHUM pacnopsi)eHns baHkoM nnn 06 oTkase baHka B MCMOMHEHUM PacropsiXKeHus.

CTOpOHbI NpUWAN K B3aWMHOMY COrJlalleHUt0, 4YTO B COOTBETCTBUM 3aKOHOAATENIbCTBOM
Poccuinckon ®epepaumm Ans NOANMCAHUS CApPaBOK, BbIMUCOK, MUCEM W WHbIX AOKYMEHTOB
WHMOPMALIMOHHOIO XapakTepa no [orosopy KOMMJeKcHoro obcnyxueaHuma n/wnun Lorosopy(-
aM) o npegocTtaBsieHnMn 6aHKOBCKOro npoaykra(-oB), cpopMmpoBaHHbIX no 3anpocy KnueHta B
Cucreme  «NHTepHeT-bBaHk», BaHkoM MoXeT ObiITb  WMCNOSb30BAHO  (aKCUMWUbHOE
BOCMpom3BeAeHMe noanNucK YrnosHOMOYeHHOro nuua baHka u rpaduyeckoe unsobpaxeHue
nedatn/wramMna baHka, NpoCTaBAEeHHbIX C MCMOJSIb30BaHMEM CpeacTB MexaHM4eckoro wu/vunm
3NEKTPOHHO-UMMPOBOro BOCNPOU3BEAEHNS HA BbllleyKa3aHHbIX AOKYMEHTaX.

2.9.2. 06 onepauumn nepeBoAa AEHEXHbLIX CpPeaCTB, COBEPLUEHHOW C MCMNOSIb30BaHMEM
3NEKTPOHHO-NPOrpaMMHOro Komnnekca baHka, BaHK pononHuTenbHO yBeaomnseT KnueHTa
NnOCpeacTBOM  BblAayuM 4Yeka Ha 6OyMaxHOM HocuTene u/mam  NOCPeACTBOM  BblBOAA
COOTBETCTBYOWEN MHGOPMALMM HA 3KpaH 3/1eKTPOHHO-MPOrpaMMHOro komnnaekca. B cnyuae,
KOrga 3N1eKTPOHHO-NpOrpaMMHbIf KoMnieke baHka aoskeH 6bin pacnedaTtaTbh Yek No onepaumu
nepeeoja [AEHEXHbIX CpeaCTB WM He pacnedatan ero, KnueHT o643aH HesaMeanuTenbHo
nHdopmumpoBaTb baHk no TenedoHy KOHTaKTHOro LEHTpa, KOTOPbIA yKa3aH Ha 3/1eKTPOHHO-
nporpaMMHOM KoMmnsiekce, n obpatntbca B bnvxanwee MoapasaeneHve baHka 3a nony4vyeHneM
BbiMMCckM no CuyeTy/6aHKOBCKOM pacyeTHOW KapTe WM, Mpu  HanMuum BO3MOXHOCTH,
pacneyartaTb BbINMCKY Mo CyeTy/6aHKOBCKOW pacyeTHOM KapTe, MCMOoJb3ys WHOW 3NEeKTPOHHO-
nporpamMHbii KoMmnnekc baHka (ecnn KnumeHT coBeplian nepeBos AEHEeXHbIX CpeacTB Co
CueTa/6aHKOBCKOM pacyeTHOM KapTbl).

KnueHT, COBepUJMBUJMVI onepauunto nNo nepesoay AeHEXHbIX cCcpeaCtB C UCMNOJ/Ib30OBaHUEM
JTIEKTPOHHO-NPOrpaMMHOro KoOMniaekKkca, CHUTaeTcqa yBeaoMIEHHbIM baHkoM 0 gaHHoOM onepauunun
HenocpeaCTBEHHO B MOMEHT COBEPLUEHNA ONEPaALNNA.

2.10. bBaHk Bnpase NpMOCTaHOBUTb WU MPEKpaTUTb UCMNosib30BaHMe K/IMEHTOM 3/1eKTPOHHOro
cpeacrtea rnatexa B Cllyyae HapyweHusa KnneHTOM nopsfaka WMCNosib30BaHWUA 3JIEKTPOHHOrO
CpeAcTBa nJsaTe)Xa B COOTBETCTBMU C AOMOBOPOM.
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2.11. KnueHT  cornaiwaercd, 4YTo  ofepauuu, COBEpLUEHHblE C  WCMOJIb30BaHUEM
AyTeHTU(MMKALUNOHHbIX AAHHbIX, MPU3HAKOTCS COBEPLIEHHbIMM K/IMEHTOM U OCMapUBaHUIO He
NnoAnexar, 3a UCKJTIOYEHMEM CllyYyaeB, NpsIMO NPeayCMOTPEHHbIX B 3aKOHOAATeNNbCTBE. >3

2.12. KnueHT cornawaeTtcs, YTO MCnosib30BaHne AyTEHTUMUKAUNOHHBIX AAHHbIX, B TOM 4ucC/e
creHepmMpoBaHHbIX BaHKOM yHMKanbHbIX KoaoB-noATBepXXAeHWM, HanpasnseMblX KnneHTy Ha
[loBepeHHbIAi HOMep Mob6bunbHOro TenedoHa, SBNAETCA Haanexawehm u  AOCTAaTOYHOM
naeHTndmkaumen KnmeHta B ANCTAHUMOHHBIX KaHanax ob6cnyXmBaHus, NOATBEPXKAEHMEM NpaBa
COBEpLUaTh OMnepaunmn n 3KBUBaJIEHTOM COBCTBEHHOPYYHOM noanucu KnnenTta.>*

2.13. TMpu BbLINOJHEHMM pacXO4HOW onepaumm wu/uam Npu OTKPbITUM HOBOro baHkoBCKOro
npoaykTta, baHk BnpaBe ocywecTBnsaTb npoueaypy doTtorpadpuposaHmsa KnneHta. doTocbemka
OCYLLECTBASETCS C UeNblo NoaTBEpPXAeHUs nndYHocTM KnneHTa n obecneveHns 6es3onacHoCTu um
Haanexawero obcnyxmsavua KnuenTta, 3awmnTbl npaB KNMeHTOB OT MOLEHHUYECKNX AEACTBUI
CO CTOpPOHbI TPETbMX Nuu. Ans nosbiweHus 6e3onacHOCTK onepauuii no ceouM CuyeTtam, KnneHTt
paet cornacve Ha dotorpadpupoBaHme M MHPOpPMUpPOBAHME ero O cocTosiHuM CyeToB C
nomoulbio SMS.>>

2.14. Tlpu coBepleHUN pacxoAHbiX onepauuii U/vanm npu OTKPbITUM HOBOro BaHKOBCKOro
npoaykta baHkoM npeaycMoTpeHo MH@opMmupoBaHue KnueHTa n/wunmn npeacrtasmtens KnuveHTa
nyTeMm HanpasseHns SMS Ha [JoBepeHHbIA HOMED.

Mpn co3gaHMK pacxodHbiX oOrnepaunii, nnatexen, nepeBoAOB, MPU OTKPbITUM HOBbIX
BaHKOBCKMX MpoOAYKTOB, MNpW COBEpLIEHMW oOnepauun C YyxXe OTKPbITbiIMM BaHKOBCKUMMU
npoayktamm KnneHTy, npu O6HOBAEHMN WAEHTUDUKAUMOHHBIX W/WAN KOHTAKTHbIX AAHHbIX
KnneHta, baHk BnpaBe HanpaBuTb KnneHTy Ha [oBepeHHbin HoMmep Koa-noaTBepXxAaeHue.
KnneHT 0653aH 03ByunTb YNOJIHOMOUEHHOMY paboTHMKy BaHka Kog-noaresep>kpaeHue,
C uenblo ero BHeceHusi B 6aHKOBCKOe nMporpaMMHoe ob6ecneueHue ana aaabHeMwwero
3aBepllieHnna 3anpawmBaemMoin KnmeHtom onepaunn.ss

2.15. S’HacTtosiwyMMm KnuneHT noaTBepxAaeT, 4YTO O3HAaKOMJeH C WHdopMauumei o TOM, 4To
AEeHeXHble cpeacTBa, pa3MelleHHble Ha CyeTe, 3acTpaxoBaHbl B COOTBETCTBUU C DeaepanbHbIM
3akoHoM N2177-03 ot 23.12.2003 r. «O cTpaxoBaHuUWM BKAaAOB dusnyeckux nuuy B 6aHkax
Poccuiickon ®epepaunmn» B cymme o 1 400 000 py6sein B COBOKYMHOCTM MO AENCTBYIOLWUM
BKJlaZ4aM M ocTaTkax Ha cyeTax pu3nyecknx nuu.

2.16. *%[pun coBeplUEHUN NNaTeEXeEN B BaNOTe, OT/IMYHOMN OT BantoTbl CueTa, HacToAWMM KNneHT
npenocTtaBnseT npaBo baHKy NpoM3BOAUTbL KOHBEPTAUMIO AeHEeXHbIX CpeacTB no Kypcy baHka
Ha paTty KoHBepTauuu. Mpu 3TOoM, KAMEHT noHMMaeT M NpUHUMAET BCe PUCKU MOTepb Mpu
OCyLLEeCTBIEHUN KOHBEPCUOHHbIX onepauni.

2.17. Hactoswmm KnueHT noATBepXAaeT, 4YTO O03HaKOMAeH C MUHdopMauuMehn O TOM, 4TO
nepefaya KoHduaeHumanbHon MHpopMaumn Ha [oBepeHHbln HOMep TenedoHa, [JoBepeHHbIN
aZpec 3NeKTPOHHOM MOoYTbl BNeYeT pUCK HECaHKLUMOHWPOBAHHOIO AOCTyNa K Takon MHgopMauum
CTOPOHHUX NNL, M MPUHUMAET Ha cebsl Takne puckm®°.

2.18 Npasuna UpeHtndmkaumm n AyteHtudukaumm:

2.18.1. OcHoBaHneM Ang npenocTtasseHns KaneHTy npoaykTa/ycnyru, npeaycMOTpeHHOoM
[JoroBopoM KOMMMEKCHOro 06CNyXuBaHUs, ABMASETCA Hanuume B bBaHke COOTBETCTBYHOLLErO
3aasneHunsd, npepocraBneHHoro KnuveHtoM B baHK B nopaake, npeaycMoTpeHHOM [loroBopom
KOMMNEeKCHOro obcny>xmeaHus, a Takxe ycnewHas WaeHtTudwukaumsa u/vnmnm AyTeHTudukauus
KnuneHTa.

2.18.2. be3 npoBeaeHuns NaeHtndunkaumm Knmenta baHKoOM nNpeaoctaBnsoTCs
cneaylowme ycnyru:

53 MyHKT fobaBneH Mpukasom N2 281 ot 06.05.2016

54 NyHKT go6asneH Mpukasom N2 281 ot 06.05.2016

55 MyHKT naMeHeH Mpukasom NQ 444 ot 26.06.2018

56 MyHKT no6asneH Mpukasom N2 598 ot 15.09.2017

57 MyHKT pobaBneH Mpukasom N2 110 ot 16.02.2018

58 MyHKT nobasneH Mpukasom N2 110 ot 16.02.2018

59 MyHKT pobaeneH Mpukasom N2 444 ot 26.06.2018, nameHeH Mpukasom N2 51 ot 27.01.2020
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- MHMOPMMPOBaHME O NepeyHe yCiyr, NpeaocTaBnisieMbix baHkoMm;
- wnHdbopmMmuposaHue o Tapudax baHka;

- MpefocCTaBfeHNE KOHCYJ/bTauui No BaHKOBCKMM MpoAyKTaM, YC/IOBUSIM UX OQOPMIEHUS U
obcnyxnBaHus;

- npeagocrtaB/iEHNE KOHCYJ'IbTaLI,VIﬁ Mo paCy4eTHO-KaCCoOBOMY 06C}'IY)KMBaHM}O;

- npepocTaBleHMe KOHCy/nbTauuii 06 yC/oBUAX NpeaocTaBsieHMss U 06Cy>XUBaHUS
KpeaUTHbIX NPOAYKTOB;

- npepocTtaBfieHne uWHGopMaumMn o baHke B COOTBETCTBUM C OTKPbITOM WHDOpMaumen,
pa3MeLleHHON Ha oduumansHoM canTe baHka www.rncb.ru;

- NpWeM YCTHbIX obpalleHnit KnneHToB, B TOM 4ncie npeTteHsnii n xanob Ha paboty baHka
WY OTAENbHbIX paboTHMKOB BaHka;

- KOHCYJIbTUpOBaHuWe no ¢YHKUMOHANbHbIM BO3MOXHOCTSIM, TEXHWMYECKMM HaCTpoMKaMm W
Tekyuwen pabote B Cnucrteme «MHTEpHET».

- rnpegocTtaBsieHne uMHdopMaumnm o pexume paboTbl n agpecax OnepaumoOHHbIX 0PUCOB U
Yctponcte camoobcnyxunsaHus baHka;

2.18.2. BbaHk ocyuwecTtenger Waentundpukauuwo Knunenta, [Npeacrasutena KnueHta B
cnepymlwmnx cnydyasx:

- Npy nNepBMYHOM UM MoBTOpHOM obpaweHnn Knuenta/lpeactasutena KnueHTa B
MoppasgeneHne baHka (npy  nudyHoM  obpalweHun) Ang  3aknwdeHns  [orosopa
KOMMNEKCHOro 06Cny>XunBaHus - No OpurnHany AOKyMeHTa, yA0CTOBEpPSOWero JMYHOCTb;

- Npuy nNepBMYHOM UM nMoBTOpHOM obpaweHnn KnuenTta/lpeactasutena KnuveHTa B
MoapaspenenHne baHka (nNpn nM4HOM ob6paweHnn) A8  3akAl4YeHUs/pacTopXXeHus
Jorosopa(-oB) Ha odopMieHne 6GaHKOBCKUX MPOAYKTOB - MO OpUrMHanNy AOKYMEHTa,
YAOCTOBEpSIOLEro JANYHOCTb;

-  Npu NEepBWYHOM WM TMOBTOPHOM ob6pauweHun KnueHTa/MpeacraButens KnuveHta ans
coBeplleHnss 6aHKOBCKMX ornepaunit duHaHcoBoro xapaktepa B logpa3aeneHun baHka
(Npy NMYHOM o6palLeHnN) - MO OpUTMHANY AOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTD;

- npu obpaweHun  KnueHta/lMNpeacrtaButens  KnueHTa  And  WM3MEHEHMA  paHee
NpeaocTaBfieHHbIX B BaHK JaHHbIX - MO OpUrMHany AOKYMEHTa, YAOCTOBEPSIOLLErO
JINYHOCTb;

- B KOHTakKTHOM LeHTpe B 3aBUCMMOCTN OT TEMbI 06pau.|,eHV|$| KnneHTta no:

damMunum, nmeHn, otyectsy KnmenTta;

JlnuHoMy Koay;

peKBM3MTaM AOKYMEHTa, YAOCTOBepSHOLWEro JMYHOCTb (Cepmns n HoMep);
nocnegHuM 4 umdpam KapTbl;

Aate poxaeHus KnueHTa;

octaTky no Kaprte;

nocnegHuM onepaumsa no Kapte (nitoboe 6nmnxariwee cnucaHme/nonosiHeHNeE);
Ha3BaHMe opraHmsauumn-pabotogatens KnmeHTa.

O 0O 0O O O O O ©°

KnueHT cornawaetcs Ha nepepayvy uaeHTUOUKAUMOHHbBIX/AYTEHTUPUKAUNOHHBIX AaHHbIX
n/vnn pacnopsbkeHun no TenedoHy, OCO3HaBasA, 4YTO JIMHMKW TenedoHHON CBSA3M He
ABNATCA 3alUMLEHHbIM KaHanoM nepegavm  wuHdboOpMauMm UM NpUMHUMAET Ha cebs
CBsi3@aHHbI€ C 3TUM PUCKMU.

MAEHTMd)MKaLWIFI Mpeactaeutena KnueHTa ocyuwecTBndetcd Tonbko B [logpaspeneHuun
baHka no opurMHanaMm [OOKYMEHTOB, YAOCTOBEpPSALWMX JUYHOCTb [lpeacrasutens, w
AOKYMEHTOB, NoATBEPXAAWNX HaTM4YNE y HEro MOJIHOMOYMI Mpeactasutena KnmneHTa.

Ecnu B 6a3e gaHHbIXx baHka oTcyTcTBYeT MHpopMaumsa o lMpeactasutene KnuneHTta, bBaHk
naentuduumpyet lMpeacrasutena KnueHta B cooTBeTCcTBUMM C TpeboBaHusmm deaepanbHOro
3akoHa ot 07.08.2001 N? 115-03 «O npoTtuBoAencTBuM neranmsaunm (0OTMbIBaHUIO) A0X0A0B,
NOJTyYEHHbIX MPecTynHbIM NyTeM, U GUHAHCMPOBaHUIO Teppopu3aMa» (panee — deaepasnbHbli
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3aKOH 115-®3) 1 BHOCUT NoslyyeHHble cBeaeHus 6a3y aaHHbiX baHka.

baHk B sivue ero pa6oTHMKOB, HE3aBMCMMO OT HAMMEHOBAaHUA NoApa3aeneHus, B
KOTOPOM OHM paboraror, He wuMeeT npaBa 3anpawmBatb Yy KinumeHta C Uenbro
npoBeaeumna WNpentudbmkaummn/AyteHtncdmkaumm nosiHbie pekBu3sutbl Kaptbl. Mop
MOJIHbIMM pPEKBU3UTaAMM NoApa3syMeBaeTCsi COBOKYIMNHOCTb cCleAylolwmMX PeKBU3UTOB:
16-3HauHbIi HOMep KapTtbl, cpok peicreBua Kaptbl, UMa n damunua pepxxartens
KapTbl, a TaK)Xe Tpex3HauHblii CVV-koa, yKka3aHHbIA Ha ob6patHou cTtopoHe KapTbl,
ucnonb3yeMblii ANA NOATBEPXXAEHUA pacxoaHbiXx onepauui no Kapre B certm
MHTepHeT.

2.18.3. Wpentndwmkaums KnmeHta baHkKa cuuTaeTcs ycnewHow, ecnn wHdopmauwus,
nonydyeHHas B pe3yfbTaTe ee NpoBeAeHUs, COOTBETCTBYET MH(pOpMaumn, cogepxaulerica B 6ase
AaHHbIX BaHKa, 1 aBnseTCcs akTyasibHOM Ha MOMEHT €€ NMpoBeAeHUS.

B cnyyae ecnu npu  npoBegdeHunm nosTopHon  UNaeHTudukaumm  paboTHUKOM
MoapasaeneHns baHka BbisiBNeHbl HOBble cBeaeHUst o KnuenTe (Hanpumep, uHdopMauums o
nepcoHanbHbIX AaHHbIX, AOKYMEHTe, yAOCTOBepsSlLlWeM ero JIMYHOCTb, KOHTaKTHbIX AaHHbIX U
Ap.), Heobxoammbix ansa nposeaeHus NaoeHtudukaummn, To AaHHble 0 KnneHTe A0/MKHbI 6bITb
aKTyanusunposaHbl paboTHuUkoM MNogpasaeneHns baHka B 6a3e gaHHbIX baHka, a KnueHT 0653aH
npenocTaBuTb Heob6xoammble A5 3TOr0 OpUrMHasbl AJOKYMEHTOB.

O6HoBNneHne cBegeHUn o KnueHTe, coaepxawuxca B base paHHbIX baHka, npwu
npeabssneHnn KnmeHToM bBaHKOBCKOM pacyeTHOM KapTbl OCyWecTBAsleTcs B NoboM
Moapa3speneHnn baHka. O6HoBneHme cBeaeHun o KnneHte, copepxawmxcss B base gaHHbIX
BaHka 6e3 npeabsaBneHns KraneHToM BaHKOBCKOW pacyeTHOM KapTbl OCYLLeCTBASeTCs
WUCKOUYNTENbHO B TOM loapasaeneHnn baHka, rae oTKpbIThl cyeTa KnveHTa.

Mpu Noentndpukaunn/AyteHtndpunkaumm KnmeHta B KoHTakTHOM UeHTpe (npu obpalieHnmn
no TenedoHy) KnmeHTy npepocrtasnsetca 2 (ABe) NOMbITKM Ha NpeaoctaBfieHue
NAEHTUPUKAUMOHHBLIX AaHHbIX. Ecnm KnmeHT mcnonb3oBan BCe MOMbITKM WM Ha3Bajll HEBEPHO
naeHTndmnKaumoHHble/AyTeHTUdUKaUMOHHbIE AaHHble, BaHK OTKa3biBaeT B NpeaocTaB/ieHUN
3anpalwmBaemMon MHpopMaLmmn/coBepLlleHnn 3anpalnBaeMoro 4eNCTBuS.

B cnyyae HeycnewHon UNpeHTudumkaumm KnueHTa B KOHTAaKTHOM LeEHTpe no TenedoHy
KnueHT HanpaBnsieTcs ansa obcnyxusaHua B MNogpasaeneHne baHka.

Ecnun npoBecTtun ycnewHryto NaeHtudumkaumto B MNMoapasaeneHmn baHka He npeacraBnseTcs
BO3MOXHbIM BaHk oTka3biBaeT KnueHTy/lMpeactasutento KnneHTa B 3aKNOUEHUU/pacTopKeHnn
JdoroBopa wnM  ucnonHeHun  HaHKOBCKOM  onepauum  GUHAHCOBOrO  XapakTepa Ao
npepoctasneHns KnuenTtoMm/lpeacraButeneMm [AOKYMEHTOB, HeO6XoAMMbIX ANS MpoBeAeHUs
ycrnewHon NoeHTndukauumn.

2.18.4. AyTeHTudunkaumna Knmenta npomssoanTtca baHkoM:

- B lNoapasgeneHun baHka npu nnyHoMm obpaweHun Knunenta/lNpeactasutens Knuenta ans
NONy4YeHUs  KOHCYNbTAaUMOHHO-MHAMOPMALMOHHBLIX  yciyr o6  odopMiieHHOM  paHee
BaHkoBCKOM npoaykTe, OMOpPMAEHUS CMpaBoK, BbINUCOK, OMOPMIEHUS MNUCbMEHHbIX
obpaweHunii KnneHToB, B TOM 4uncne NpeTeH3ni n xanob Ha paboTy baHka unu oTAeNbHbIX
paboTHMKkoB BaHka - MO AOKYMEHTY, yAOCTOBEpSALWeEMY JWYHOCTb; Konuu [AOKyMeHTa,
YOOCTOBEPSAOLWEro  JIMYHOCTb  uam  doTorpadudeckoMmy  unsobpaxeHuto  KnueHTa,
coaepxalemycs B 6a3e gaHHbIX baHka;

- B 6aHkoMaTax/ycTpoihcTBax camMoobCnyXuBaHus, NocC-TepMMHane - no akTy NpoBepKu
COOTBETCTBUS PEKBU3NTOB KapTbl, MCNONb3yeMONM Npu MHULMUMPOBaHUKM onepaunun, u MUH-
Koda K Hen;

- B Cucreme «WHTepHeT-6aHK» - no ¢dakTy NpoOBEpPKM COOTBETCTBUS JSIOTMHA W Mapons, a
Takke KogoB-noATBEpXAEHUN, HanpaBiseMbliX Ha [oBepeHHbI HoMmep KnneHTa;

- TMpW COBEPLIEHMU OMNepauun C UCMONb30BaHUEM pPEKBU3UTOB KapTbl U 6e3 ¢dusnmyeckoro
npeactasneHnsa Kaptbl - no ¢dakTy NpoBepKM COOTBETCTBUS HOMepa KapTbl CPOKY ee
aencrtens n Homepy koga MrnKz;
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- npu obpalieHun Knunenta/lMNpeacrasutens KnuneHTa ans U3MeHeHus paHee
npenoctaBfeHHbIX B baHK paHHbIX - MO opurnMHany JAOKYMeHTa, YAOCTOBEpSHLWero
NINYHOCTb;

NHdopMaums, nonyvyeHHas B pesysbTate AyTeHTudukaunm KnmeHTa, AO/KHA COOTBETCTBOBATb
nHdopmMaumn, coaepxallenca B base naHHbIx baHka®?.

MpaBa n o6sa3aHHocTn PHKB BaHk (MAO)
3.1. baHKk nMeeT NpasBo:
3.1.1. 3anpawwnBaTb y KnuneHTta:

3.1.1.1. cBeaeHna N AOKYMeHTbl, HeobxoauMble Ans wucnonHeHns baHkoMm TpeboBaHwui
3aKoHogaTenbcTBa Poccuiickon ®depepaumnmn, a Takxke dPegepanbHoOro 3akoHa 115-03, B ToMm
ymucne: AOMOAHUTENbHYIO MHbOpMaUMIo U AOKYMEHTbl 06 onepaumnsax C AeHEeXHbIMKM CpeacTBaMu
M MHbIM WMYLECTBOM, MWHGOPMAUUIO U [OOKYMEHTbl, HeobxoamMmble ANs OCYLWEeCTBAeHUSN
naeHtudmkaumn Knuenrta, ero lMpeacraButenen, BoirogonpunobpertaTtenenn n beHedunumapHbix
BNagenbues;

3.1.1.2. wnHdopMaumio ”n [OKYMEHTbl, HeobxoauMble ANs OcCylecTBrieHnsa BbaHkoM
dYHKUNIN BaNOTHOrO KOHTPONS;

3.1.2. He UCNONHATL nopy4deHue KnueHTa B criydyae obHapy>XeHus ownbku, A0NYyLEHHOM
KnueHTOM n/vnn TpeTbMM NMUOM MNpU yKasaHUW NiaTeXHblX PeKBU3UTOB, OTKasa KnueHTa B
npegoctaeneHnn nubo npepocrasneHns KranMeHTOM HEMONHOro KOMMJeKTa [AOKYMEHTOB
(pekBusntoB), 3aTpeboBaHHbIX BaHKOM;

3.1.3. He npuHMMaTb K WCNOJSIHEHUIO pacnopsXxeHns KnuveHTa Ha oOcCyllecTBAeHune
onepauun B Cny4dasax, Koraa ocywecTBiieHne pacnopshkeHmss KnueHTa npoTtusopeunTt mbo
3anpeLleHo 3aKkoHoaaTenbCTBoM Poccuinckon denepaunm.

3.1.4. naMeHsITb B paMKax 3akoHogaTenbcTtBa Poccuiickon ®eaepaunmn Tapudebl, Npasuna
KoMMiiekcHoro obcnyxusaHusa. WHdbopmauma o Tapudax baHka u mnaMeHeHuax [paBun
KOMMJEKCHOro obcnyxmBaHus poBoauMTCca [0 cBeaeHus KnuveHTa nytem nyb6anyHoro
pasMelleHns MHdopMaummn B nogpasgeneHunsax baHka n/mnm Ha odbmumansHom web-cante baHka
B CeTU MIHTEpHET no aapecy www.rncb.ru;

3.1.5. HanpaBnatb no pomawHeMmy agpecy, pabouemy agpecy, agpecy 3/eKTPOHHOWN
noyTtbl 6o No HoMepaM TenedoOHOB, B TOM u4ucne HoMepaM TenedOHOB COTOBOM CBS3M,
dakcoM, ykazaHHbIM KnneHToM B AHKeTe, coobleHnsa nHhopMaLMoOHHOIO XapakTepa;

3.1.6. B uensax AONOJHUTENbHOro KoHTponsa  onepaumun(-n) no  Cuety(-am),
coBepwaeMoii(-bix) KnmeHtoM, baHk mmeeT npaBo notpeboBaTb OT KrnMeHTa noaTBeEpXAEHUS
onepauun (pacnopsixeHns KnueHnta) Kogom-noaresepxaeHnem nanbo cob6CTBEHHOPYYHOWN
noanucbio KnneHTta B COBOKYMHOCTM C npoueaypomn doTtorpadumpoBanmsa KnmeHTa, a Takxe ecnu
KnueHT He nonb3yeTcs ycnyramm MobunbHON CBA3M, Npy NpeaocTtaBfieHnm HOBOro baHKoBCKOro
npoaykta wnm coeepweHnn KnmeHToOM onepaumin no yxe pgencreytowemy baHKoOBCKOMY
npoaykTy baHk BnpaBe ocywecTtButb doTorpadmposaHne KnuneHta B AeHb COBepLUeHUS
onepauuu;

3.1.7. npwu 3aknoveHnn [orosopos, coBeplieHnn KnueHTOM onepaunii no cyety(-am),
OCYLLEeCTBNASATb BUAeO3anucb, doTtorpadumpoBaHme, ayanosanunucb tenedoHHbIX pa3roBopos, Nnpwu
yBeaomneHum KnmeHta o Takom 3annucu. KnmeHT cornawaetcs, 4To baHk BnpaBe XpaHWTb Takue
3anmcm B TedyeHune 5 (MATM) NeT ¢ MOMeHTa npekpalleHUs OTHoweHU ¢ KnneHToM, a Takxe
NCNosb30BaTb B KauyecTBe A0Ka3aTesibCTB B COOTBETCTBUM C [paxAaHCKMM npoueccyasbHbIM
KoaekcoMm Poccuinckon depnepaunm;

3.1.8. 3a610KMpOBaTb UM OrpaHUYNTb JUCTaHUMOHHOE 0bcnymMBaHne KiMeHTa, a Takxe
npoBeeHNe onepaunii ¢ UCrnosb3oBaHMeEM [JoBepeHHOro HoMepa B MoapasaeneHnsax baHka npwu
He npeaocTtaBneHnn KnneHToM B BaHK akTyanbHOro M AeNCTBYIOLWEro HoMepa MO6WUIbLHOMo
TenedoHa unu B cnydyae KoMnpomeTauuu;

3.1.9. 3abnokupoBaTb [oBepeHHbIn HOMep KnueHTa no obpaweHuto B lNoapasgeneHue
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BaHka KnunenTta/lMpeacrasurens K/INEeHTa, npu yCnoBum npoeseaeHus yCreLwHowm
naeHtndumkaumm  KnueHta/lMpeacrasutena knveHTta. baHk  ocywectBnser  610KMPOBKY
JoBepeHHOro HoMmepa no obpaweHuto lpeactaBuTens KAMEHTa, NpU YCNOBUM Hannums y
Mpeacraeutenss KAWMEHTA COOTBETCTBYHOLWMX  MOAHOMOYMWA, AENCTBUTENbHbIX Ha  AaTy
obpaweHuns. bnokmpoBka [loBepeHHOro HOMepa BO3MOXHa TakKXe Mo 3BOHKY KrnueHTa B
KoHTakTHbIN LeHTp. Mo obpaweHnuto MNMpeacrasutens knmeHTa B KOHTaKTHbIM LeHTp 6/10kMpoBKa
JloBepeHHOro HoMepa He OCyLLeCcTBAsAeTCS;

3.1.10. Cc uenbld MWUHMUMM3AUUM PUCKOB MOLLUEHHUYECKUX AOENCTBWUIA, B Cllyyae
BO3HMKHOBEHMS Yy BaHka nopo3peHuii B KomMnpomeTaumMm wauM MCNosb3oBaHWM [loBEepEeHHOro
HOMepa TpeTbMMM nnuaMu, a TaKXe C Uesblo UCNOoNHeHMs TpeboBaHM 3aKoHOAATEeNbCTBa
Poccuiickon ®epepauunn, 3abnoknposatb [JoBepeHHbIh HOMep KnneHTa no Huunatuee baHka;

3.1.11. nNpwv HanM4YMM TEXHUYECKOIN BO3MOXHOCTW HaMNpaeBnsaATb Ha [loBepeHHbli agpec
3NIEKTPOHHOM MOYTbl  AOKYMeHTbl KnuneHTy (MHGpOPMauUMOHHble NucbMa Mo 6aHKOBCKMM
npoAyKTaM, CrpaBKWU/BbIMUCKM W WHble AOKYMEHTbl). KAneHT HeceT OTBETCTBEHHOCTb 3a
NpaBWIbHOCTb W aKTyanbHOCTb [JOBEpPEHHOro agpeca 3/1eKTPOHHOW MO4YTbl, COOBWEHHOr0 UM
BaHky;

3.1.12. npMoCTaHOBUTb OKasaHue ycnyrm «lpoueHT OT MNOCTYMJ/IEHWI» B Cly4dae, ecnu
nepeyncneHne p[eHexHblX cpeacts Ha Cuer KnueHTa, YyKasaHHbIM B 3asBNeHMM Ha
nepevncneHne AeHexHblX CpeacTs, He npomnssoaunnock 6onee 180 KaneHAapHbIX AHEN;

3.1.13. B coOTBeTCTBMM C NYHKTOM 11 cTatbn 7 ®depepanbHoro 3akoHa N¢ 115-03
OTKa3aTb KJ‘IVIeHTy B BbINOJIHEHNN €ro pacnopsaXeHmda O CcoBepleHnn onepaunm B Cydae
HenpeacTasnieHns KAMeHTOM AOKYMeHTOB, HeobxoauMbiX Ans (GUKCMPOBaHMS WHMOpMauun B
COOTBETCTBMM C nonoxeHunamm degepanbHoro 3akoHa N° 115-03;

3.1.14. B COOTBETCTBMM C NYHKTOM 11 ctatbm 7 depepanbHoro 3akoHa N2 115-03
oTKasaTb KNWeHTy B BbIMOJIHEHUM pPacCMoOpsHKEHWSI O COBepLUeHMM onepauuu B Clyyae, ecnu y
BaHka BO3HMWKAOT MNOAO3PEHUS, UTO Onepaumss COoBeplaeTcs B Uensx Jeranusaumu
(OTMbIBaHMA) AOXOA0B, NONYYEHHbIX MPECTYMNHbIM NyTeM, UM GUHaHCMPOBAHUS TEppOpU3Ma;

3.1.15. B cooTBeTCTBUM C NYHKTOM 1 cTtaTbn 6.2 depepanbHoro 3akoHa oT 11.11.2003
N2138-03 «O notepesax» oTkasaTb KnneHTy B npoBefeHUM onepaumu rno nepeBoay AEHEXHbIX
CpeacTB, onepaunn no TpaHCrpaHWYHOMY MepeBoAYy AEHEXHbIX CPEeACTB B MOJb3y POCCUACKUX
IOPUANYECKUX NUL, UHAMBUAYASbHbIX NpeanpuHUMAaTEsNien, a TakXe WMHOCTPaHHbIX FpaxaaH wu
nuy 6e3 rpaxaaHcTBa, OCYLLEeCTBAAWMX NpeanpuHUMaTenbCKy0 AeSTeNbHOCTb, MHOCTPaHHbIX
IOPUANYECKNX NINL, MHOCTPaHHbIX OpPraHuM3auui, He SBAAKLWUXCA HPpUAUYECKUMU NuLaMu Mo
WHOCTpaHHOMY npasy (Janee - WMHOCTPaHHble nuua), nHdbopMaumss O KOTOPbIX BK/OYEHA B
nepeyeHb POCCUMCKUX IOPUANYECKUX UL, MHAVUBUAYASbHbIX NpeanpuUHUMaTenei, MHOCTPaHHbIX
N, B OTHOLWUEHWM KOTOPbIX MMelTCa cBeaeHus 06 ocylecTBAeHUW UMK AeATesIbHOCTU Mo
opraHvsaumm W npoBeAEeHMUI0O JNoTepel C HapylweHuMeM 3akoHopaTenbCTBa Poccuiickol
denepauunu;

3.1.16. pacTOprHyTb B O4HOCTOPOHHEM MopsiaKe AOroBop 6aHKOBCKOro cyerta (Bkiaga) C
KnueHTOM B COOTBETCTBUU C MYHKTOM 5.2 ctaTbun 7 ®epepanbHoro 3akoHa N2 115-03;

3.1.17. 6e3 npeaBapuTenbHOro yseaomaeHns KnveHTa npuocTaHoBUTb (BPEMEHHO
OrpaHuMuunTb) NpegoctaBaeHne KnneHTy ycnyr AMCTaHUMOHHOro 6aHKOBCKOro obcny>XmneaHus, B
TOM 4uUC/e NPUOCTAaHOBUTb (BPEMEHHO OrpaHuMuuTb) npueM oT KnneHTa pacrnopsikeHun o
coBepweHun onepaumn(-n) no 6aHKOBCKOMY cyeTy (Bk/agy), noanucaHHbix [lpocTon
3NIEKTPOHHOM MoANuCbio, B Cryvyae BbissBneHus baHkoM B pgestenbHoCTM KrnvMeHTa NMpu3HAKOB
COMHUTENbHbIX oOnepaumin (CAenoK), a Takxe npu HenpeactasneHun KnueHtom B bBaHk
OONONHUTENbHOM MHGOpMauMn (4AOKYMEHTOB, CBeAEeHUI), HeobxoaAuMbIX ANS WCNONHEHUS
baHkoM TpeboBaHuii depepanbHoro 3akoHa N2 115-03, B TOM u4ucne nosicHsOWeENR(-mx)
3KOHOMWYECKNI CMbICST NPOBOANMbBIX onepauuni (caenok);

3.1.18. oTkasaTb KnuneHTy B npepoctaBsieHMM HoBOro bBaHkoBCKOro npoaykra unu
COBepLUeHNM ornepaumin nNo yxe aencteyowemMy baHKOBCKOMY NpoAyKTYy, ecnu npu opopMaeHum
HoBOro baHkoBCcKOro npoaykTa/coseplieHnn onepaumn KnneHT He nmeeT [loBEpeHHOro HoMepa
N oTKasblBaeTcs OT ¢oTorpadmpoBaHmMs NnM60 He MNonb3yeTcs ycayramm MoO6UbHON CBA3WU U
OoTKa3biBaeTcsa oT ¢poTorpacdmpoBaHus.

3.2. baHk o6a3yeTcsa:
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3.2.1. 3a4ncnaTb AeHexHble cpeacTtBa Ha CuyeTa He no3aHee AHSA, crefylowero 3a AHeMm
NOCTYMN/IEHUS AEHEXHbIX CPeACTB, BbIMNOMHATb pacnopsixeHns KnveHTa 0 nepeyncieHumn n/vnm
BblAaye [AEHEeXHbIX CPeACTB C YKa3aHHbiIX CYeToB, a TakXe MNpOoBOAMTb WHble onepaunn B
nopsake, npenycMOTpeHHOM 3aKkoHoAaTenbCTBOM Poccuinckon ®degepaumm m [Jorosopamu o
npepocrtaBneHnmn 6aHKOBCKUX MPOAYKTOB;

3.2.2. yBegoMunTb KnneHTa B CpOKW, YCTaHOBMNEHHble noAan. 2.6 HacToawwmx [lpasun
KOMMAEKCHOro 06CiyXuBaHUsi, O BHECEHUW U3MeHeHui B [lpaBuna KOMIMJIEKCHOrO
obcnyxneaHua u/mnm Tapudbl baHka, nytem nybnuyHoro pasmeweHus wuWHdgopmaumm B
Moapa3saenennax baHka n/vnm Ha odpuumanbHOM web-cante BbaHka B ceT MHTEpHET No agpecy
www.rncb.ru;

3.2.3. B coorBeTcTBUM C TpeboBaHusaAMMm vactn 15 c1. 9 depepanbHOro 3akKoHa oOT
27.06.2011r. N2 161-®3 «O HauuMOHanNbHOM nnaTeXHoOW cucrteme» (panee - degepasibHbIN
3akoH N? 161-®3) B cnyvae, ecnn baHk, kKak onepaTtop NO nMepeBoAy AEHEeXHbIX CPeacTs,
NCNONHAET 06493aHHOCTb NO yBeAOMAeHMI0 KnneHTa o CoOBEpLUEHHOW onepaunn B COOTBETCTBUM
C yacTblo 4 cT. 9 ®egepanbHoro 3akoHa N° 161-®3 n KnmneHT Hanpasun baHKy yBenoMieHue B
COOTBETCTBUM C 4YacTbto 11 cT. 9 ®epepanbHoro 3akoHa N2 161-®3, baHK A0/HKEH BO3MECTUTb
K/IMEeHTY CYMMY YKasaHHOM onepauuu, coBeplieHHOW 6e3 cornacusl KaMeHTa A0 MOMEeHTa
HanpasneHnss KnneHToMm yBegomneHus. B ykasaHHOM cnyyae baHk 0653aH BO3MECTUTb CyMMYy
onepauumn, coeplweHHon 6e3 cornacusa KnuneHTa, ecnm He pAokaxeT, 4yto KnaneHT Hapywwun
NnopsAAOK WCMNOMIb30BaHUA 3SNEKTPOHHOro CpeacTBa MJiaTexa, 4YTO MOBMIEKNIO COBeplueHune
onepauun 6e3 cornacmsa KnuenTa;

3.2.4. B cny4yae npuoCTaHOBAEHUS WAWM NpeKpalweHus ucnonb3oBaHusa KapTbl baHk
yBegomnseT [epxaTens 0 TakOM NPMOCTAHOBIEHUM WAWN NpeKpaleHUM NUCNosb3oBaHus KapTbl
nyTeM Hanpas/ieHnsa yBeAOMIEHUSA OAHUM U3 Cnefyowmx cnocobos:

- MyTeM HanpasneHnss SMS-coobuweHuns Ha [JoBepeHHbIn HOMep MObubHOro TenedoHa
LepxaTtens;

- MyTEM HanNpas/ieHUs 3AEeKTPOHHOro nucbMa Ha [oBEpeHHbIn appec 3/1EeKTPOHHOM
noYTbl, NMpeaocTaBieHHbIN [epxaTtenem B baHk;

- MNyTEM HanpaB/eHUs yBeAOMJIeHUS/n3BeLWeHns/cooberHns yepes [UCTaHUMOHHbIE
KaHanbl 06Cny>XnBaHus;

- NyTeM Hanpas/ieHns NUCbMa/yBeAoMJIeHMs/U3BeLLEeHMsa MO aApecy MecTa XUTesbCTBa
(peructpauun) [depxatens C yKasaHWMEM TMPUYMHBbI MNPUOCTAHOBAEHMS WAM MNpeKpalleHuns
ncnonb3oBaHus Kaptbi®;

3.2.5. UCnonHATb UHble 0693aTenbcTBa No JoroBopy KOMMIEKCHOro 06C/yXUBaHUS.

4. MpaBa n o6sa3aHHOCTN KnuneHrta
4.1. NpaBa KnneHTa:

4.1.1. [oBepuTb pacropsbkeHve CyeToM ApyromMy Jsuvuy B MOpsiAke, NpeAyCcMOTPEHHOM
AEeNCTBYIOWNM 3aKOoHOAaTeNbCTBOM Poccuimckon denepaumu.

4.1.2 TlMoaknto4daTb/M3MeHATb/OTKOYATbL ycnyry SMS-uHdopMupoBaHns B pamMkax [orosopa
npeaocTaBNeHNS U WCNONb30BaHUSA 6GaHKOBCKMX pacyeTHbix kapT/ [oroBopa 6aHKOBCKOMo
cueTa/[loroBopa 6aHKOBCKOrro BK/aAa, 3ak/loueHHoro Mexay baHkoM u KnneHTtom.b?

4.1.3 AkTuBuMpoBaTtb Aoctyn B CUcTeMy AMCTAHLUMOHHOIO AOCTyna nNpu noAaknoyYeHnn CucTtemsl
npeactaBuTenieM KAWEHTa W ynpasnsaTb poctynom B CucteMy AUCTAHUMOHHOIMO AocTyna
(HanoMMHaHWe fI0rMHa M CMeHa naponas) nNpu obpalleHmnn C COOTBETCTBYOLWMM 3anpocoM B baHk
(B cooTBeTCTBYlOWeEe noapasgeneHve — pynny obpaboTku BXOASALWMX 3BOHKOB KOHTakTHOro
LeHTpa YnpaBneHus poO3HW4YHbIX npodax u obcnyxusaHma PHKB Bank (IMAQO)) npu ycnosuwu
NONOXUTENBHON MAEHTUdUKALUMN KIMEHTa M MOATBEPXAEHUS 3anpoca crneuuasnbHbIM ANYHbIM
KoaoM (panee - MNYHBIM KOA), CAyXawuMm ans maeHtTudukaumm KnmeHta npu obpaiueHumun B
BaHk ¢ uenb nonydyeHus  duHaHcoBor  wmHdbOpMaumMK, yKasaHHbIM  KaneHToM B
AHkeTe/3aaBneHnn o npefocTaBfeHun/ U3MEeHEeHUU NUYHOro Koaa, oopMAeHHOM KAMEHTOM.
3anpoc, nNOATBEPXAEHHbIX NMYHBIM  KOAOM, TMPU3HAETCS COBEpLUEHHbIM KineHToM U
ocnapusaHuilo He noanexuTt. Hactosawmm KnmeHT NnoATBepXAaeT CBOe cornacue Ha nposeaeHue
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ayamosanmcu TenedoHHbIX neperoBopoB Mexay baHkoM u KnuveHTOM, B TOM 4ucie npu
npoBeAeHUN YKa3aHHbIX B HACTOSWEM MYyHKTE NeperoBopoB. HacCTOSALWMM CTOPOHbI MPU3HAIOT,
YTO yKa3aHHble B HACTOSLEM MyHKTEe ayamo3anucm MoryT 6biTb MCMNOSb30BaHbl B CyAe B
KayecTBe AoKa3aTeNbCTB B COOTBETCTBMU cO CT. 55 MK PO,

4.1.4 WN3MeHATb CBOM YyXe mMmerwminca [JoBepeHHbI HOMep MyTeM npeaoctaBfieHuss B baHk
HOBOr0 HOMepa Mob6uNbLHOro TenedoHa Ana NoAKIIUYEHMA ero Kak JloBepeHHbIn HoMmep. 53

4.1.5 Ha3HauyaTb M U3MEHATb CBOW YyXe CBOM MUMewLlUncsa [OoBEpPEHHbIN aApec 3/1EKTPOHHOM
no4yTbl NyTEM MnpeaocTtaBsieHns B baHKk HOBOro agpeca 3N1EKTPOHHOM MOYThbl ANs NOAKIHOUYEHUS
ero kak [loBepeHHOro agpeca 3/eKTPOHHOM MouTbl. [pyM HaAU4YMMU TEXHUUYECKOMH BO3MOXHOCTMU
CMeHa/Ha3HayeHune [OoBEpPEHHOro ajpeca 3NeKTPOHHOM MNOYTbl BO3MOXHO C WMCMOJIb30BaHUEM
ANCTaHUMOHHBLIX KaHanoB 06CNy)XWBaHWUS B COOTBETCTBUM C [JoroBopoM Ha obcnyxuBaHue
K/IMEHTOB B CUCTEME AUCTAHLMOHHOIMO AocTyna «MHTepHeT-6aHK» %4,

4.2. 06a3aHHOCcTM KnueHTa:

4.2.1. He wucnonb3osatb CueTa, OTKpblBaeMble B COOTBeTCTBMM C [oroBopamMm O
npenocrtasneHnm 6aHKOBCKMX MPOAYKTOB, 3aK/lOYEHHbIMM B paMkax [loroBopa KOMMJEKCHOro
O6CJ'Iy>KVIBaHVIF|, And npoBeageHmaA onepau,wﬁ, CBA3aHHbIX C OCyLWlecCcTBNEHNEM
npeanpyuHUMaTenbCKON  AeATEeNbHOCTM WM Kakmx-inbo  onepauunii, nNpoTMBOpevalumx
OENCTBYOLWEMY 3aKoHoAaTenbCTBY Poccuiickon depgepaunn.

4.2.2. TpepoctaBnatb B baHK AOKYMEHTbl U AOCTOBEpHble cBeaeHus, Heobxoanmmble BaHKy B
COOTBETCTBMM C  AENCTBYKOWMM  3aKOHOAATE/IbCTBOM Poccuinckonn  depepaummn  ans
naeHtudmkaumn KnumeHTta, ero npeacrasutens, BbirogonpuobpetaTtens, 6eHedunumapHoro
Bnagenbua.

YeBeaomnatb baHk 06 u3MeHeHuM cBeaeHun, NpeacTaBsieHHbIX MNpW 3akadeHun [oroesopa
KOMMAeKcHoro obcnyxumeaHma u  (uam) B npouecce obcnyxumeaHua AN NpoBeAeHUs
naeHtudmkaumn KnuneHTta, ero npeacraButens, Bbirogonpunobpertatensi, 6eHedunumapHoro
Bnagenoua (®.U.0., pekBU3NTOB [OKYMeHTa, YAOCTOBEPSAIOLWEro JIMYHOCTb, ajpeca MecTa
xXutenoctea (peructpauun), [osBepeHHOro Homepa TenedoHa, [oBepeHHOro agpeca
3N1IEKTPOHHOM MOYTbl, MOYTOBOIro agpeca M MHbIX AAHHbIX), B TOM 4ucie C npeaocTaB/ieHMeM B
BaHK AOKYMEHTOB, MOATBEPXAAWLWWNX U3MEHEHUS B COOTBETCTBUM C TpeboBaHusaAMM BaHka wu
3aKoHoAaTenbCcTBOM Poccuiickon ®epepauunn, B Ted4eHMe 7 CEMU KaneHgapHbIX AHEN C gaTbl Ux
N3MEeHEeHUs, HO He No34Hee aHA ovepenHoro obpauweHna KnmeHTta B baHk.

He pexe 1 (ogHoro) pasa B rog noArBepXaaTb AEUCTBUTENbHOCTb CBEAEHUIN, NpeacTaBieHHbIX
npu 3aknoyeHun JorosBopa KOMMAEKCHOro obcnyxmeaHua mn (Mnu) B npouecce obcnyxnsaHus
AN npoBeaeHust uaeHTudukauumm KnueHTa, ero npeacrtasuTens, Bbirogonpuobpertartens,
beHedununapHoro Bnagensua. OTCYTCTBME MNUCbMEHHOro YyBeaoMseHMa oOT KnuveHTa no
nctedeHMM roga C AaTbl MNpeAcTaBfieHMsa CBeAeHWM UM KaXxaoro nocneaywuwero roaa
CBMAETeNbCTBYET O NoATBEpXAeHMN KNMEeHTOM AeNCTBUTENIbHOCTU M aKTyanbHOCTUM CBeAeHWM,
npeacTaBfeHHbIX Mpu  3aknawyeHun [oroBopa KOMMAEKCHOro o06cayxuBaHua u  (Unu) B
npouecce obcnyxmBaHus ana nposeaeHus wmaeHtTudukaumm KnueHTa, ero npeacrasuTens,
Bblrogonpuobpetatens, 6eHedunumapHoro snagenoua.

CaMmocToaTeNnbHO A0 3akyeHns [JoroBopa KOMMNIEKCHOro o6cny>XnmBaHus uam Ao COBepLUIEeHUs
6aHKOBCKOW onepauun npeactasnatb B baHk cBeaeHwms o BbirogonpuobpertaTtene, To eCTb O
nnue, He aBndruemcd HenocpeaCtBeHHO y4aCTHMKOM onepaunn, K Bbiroge KoOToporo ,U,eVICTByeT
KJ‘IVIeHT, B TOM 4YucCne Ha OCHOBaAaHMWM areHTCKOoro Aoroeopa, AOroBopoB nopy4deHunsa, KOMUCCUAN U
[OBEPUTENBHOrO yrnpasneHus, npu npoeeaeHUn onepauum C AEHEXHbIMWU CPeACTBaMU U UHbIM
MMYLLECTBOM. Henpep,CTaBneHMe B baHk CBeAeHMVI (o} Bber,ElOI'IpI/IOﬁpeTaTeJ'IﬂX ABNAETCA
coobuieHneM KnueHta 06 OTCYTCTBMWU TaKOBbIX.

CamocTosTenbHo coobuwaTtb 0 M3NYECKOM NnLe, OTIMYHOM OT KnKMeHTa, KOTOpoe MpsaAMO Uun
KOCBEHHO KOHTpOAUpyeT AencTtBus KnueHTa, B TOM 4uC/ie MMeeT BO3MOXHOCTb Onpenensatb
peleHuns, npuHuMaembole KnmeHtom. HenpeacrasneHune B baHk cBegeHMin 0 TakoM DM3NUYECKOM
nvue saBnsietca coobuwieHnem KnueHta, uto 6eHeduumapHbIM BragenbuemMm KnuveHTa sBnAsieTcs
cam KnuneHr.
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HenpeacrtaBneHne BaHKy CBEAEHMIW O MPOM3OLLIEAWMNX M3MEHEHMAX, PaBHO KakK MU
HenpeacTaBfeHWE MOATBEPXKAEHUA 06 OTCYTCTBUM YKa3aHHbIX U3MEHEHUIA, CBUAETENLCTBYET 06
aKTya/lbHOCTU M [OOCTOBEPHOCTW, MPEACTaBAEHHbIX B LENAX MAEHTUOMKAUUU OAOKYMEHTOB W
CBEAEHW, B CBA3M C 4YeM BaHK He HeceT rpa)KAaHCKO-MpaBOBOM OTBETCTBEHHOCTU Mpu
COBEpLUEHNN oMnepaunii, HanpasBAeHUN IPUANYECKM 3HAUYMMON MHDOPMALIMKN C UCMONb30BAHMEM
NaHHbIX JOKYMEHTOB U CBEAEHNIN®,

4.2.3. lMpepocTtaBnatb baHKy, BbiNOMHAKOWEMY (GYHKLUMW areHTa Bas/IlOTHOrO KOHTpOAs, Bce
Heobxooumble AOKYMeHTbl W  MHGopMauuto 06 ocywecTBneHMn onepaunn no CyeTam,
YKa3aHHbIM B HacTosawmx [MpaBmnax KOMMIEKCHOro O6CNYXWBaHWUS, B YCTaHOBJIEHHbIE
3aKoHoAaTenbCTBOM Poccuinckon degepaunm Cpoku.

Mpn oOCywecTB/IEHMM OMepauuii, YKasaHHbIX B HacTosiweM MoAnyHkTe, KnueHT
npenocTaBnsieT B baHk cneayowmne 4OKYMEHTbl U MHGOpMaumio:

- NpW CnucaHMu B NOJSb3Y Hepe3naeHTa MHOCTPaAHHOM BantoTbl MAM BantoTbl Poccuinckon
Q®epepaumn co cyetoB KnuveHTa, npu npeaocTaB/ieHMn UM 3aliMa Hepe3uaeHTy No AOroBopy
3armMa, KnueHT npeactaenser B baHK OAHOBpPEMEHHO C pacyYeTHbIM AOKYMEHTOM Mo
onepaunn goroeop 3anma (3akntoyeHHbIM Mexay KAMeHTOM u Hepe3naeHToM);

- npu cnucanmm KnvMeHTOM B NOMAb3y Hepe3maeHTa MHOCTPaHHOW BasoTbl WM  BastoThl
Poccuinckon ®epepaumm CO CBOMX CYETOB MpU NpPeaoCTaBfieHUUM 3aMMa HepesuaeHTy Mo
AOroBopy 3alimMa, cyMMa 0653aTeNnbCTB KOTOPOr0 paBHa MM MNpeBbIWAeT CYMMY, YKa3aHHY0
B ab3aue 2 nyHkTta 4.2. WHcTpykumu LleHTpanbHoro 6aHka Poccuiickon ®depgepauun oT
16.08.2017 N9 181-U «O nopsake npeacrtaBneHUs pes3vaeHTamMu W HepesuaeHTamu
YNO/HOMOYEHHbIM  6aHKaM noATBepXAAWLWMX  AOKYMEHTOB W uHdbopMaumm npwu
OCYLLEeCTBNEeHNM BanlOTHbIX onepaunii, 0 eauHbiXx dopMax ydyeTa M OTYETHOCTM Mo
BaJIIOTHbIM Onepaunsam, Nopsiake U Cpokax UX npeacrtasneHus» (ganee — UMHcTpykums NO
181-W1), KnueHT npeacraBnseTr AOroBop 3amMa M MHdopMmauuno 06 oXmaaembiX CpoKax
penaTpuaumm WHOCTPaHHOM BankTbl uW/unm BanwoTbl Poccuiickon @depepaumn. Ecnim
nHdopmaumss paHee 6bina npepoctaBreHa B baHK M He W3MeHeHa, NOBTOpPHOe ee
npenocTaBneHNe He OCYLLeCcTBAsSeTCS;

- NpW 3a4MCNEHUN NHOCTPAHHOM BasntoTbl UK BantoTbl Poccuinckon depepaummn Ha CBOM cyeTa
no onepauuu, CBSA3AHHOMW C BO3BPAaTOM 3aMMa, OCYLECTBEHWEM TMPOUEHTHbIX U WHbIX
nnaTexem Hepe3ngeHToM Mo A[orosopy 3arma, KnmeHT coobwaetr wuHdbopMaumio o
Ha3Ha4YeHMM TaKoro njaTtexa U CBeAeHMs O A0rosBope 3aliMa, yKasaHHble B MyHKTe 3
npunoxeHmsa 2 Kk MHcTpykumn N2 181-U, B cpok He no3gHee 30 (Tpuaguatn) paboumx gHewn,
nocne AHS 3a4MC/IeHMs MHOCTPAHHOW BankoTbl UK BantoTbl Poccuinckon depepaummn Ha ero
cyer.

Mpeacrtaenate B baHK cBeaeHMs M AOKYMeHTbl, HeobxoauMbie ANA WCNOAHEHUs BbaHkoM
TpeboBaHMIi 3akoHogaTenbcTBa Poccuiickon depepaumm, a Takxe degepanbHOro 3akoHa N°
115-®3, B TOM u4ucCie npeacTaBNsaTb CBeAeHUMS UM AOKYMeHTbl B o06beMe M B CPOKM,
YyCTaHOB/EHHbIE 3anpocoM BaHka. 66

4.2.4. Tpwn yctaHoBneHun baHkoM dakTa OWNBOUYHOrO 3a4YUCIEeHUs AEHEXHbIX CpeacTB Ha
CueT, B TOM uyucne, CpeAcCTB, 3a4UCieHHblX Ha CyeT 6e3 yCTaHOBJ/IEHHbIX 3aKOHOM U WMHbIMU
NpaBOBbIMWU akKTaMn UNU CAENKOW OCHOBaHUN, KnneHT HacToswuM nopydaeTt baHKy cocTaBnsaTb
OT CBOEro WMMEeHW njaTexHble MNOpPYYEeHUs Ha nepevyncsieHne B TeyeHue cpoka AencTBus
JloroBopa KOMMNAEKCHOro 06CnyXunBaHmMsa oWMOB0YHO 3a4UNCNIEHHBIX AEHEXHbIX cpeacTB co CueTa
Ha OCHOBaHWW 3asBNeHMs Ha OTKpbliTMe 6aHKOBCKOro c4yeTa/Bknaga 6e3 AONOAHUTENBHOMO
pacnopsixeHusa KnueHta (3apaHee [JdaHHbIA  akuenT) B  MNoOpsAaKe, YCTaHOB/IEHHOM
3akoHogaTenbcTBOM Poccuiickon ®epepaumn. Mo ykasaHHbIM cymMMaM BaHk He B3uMaeT nnarty
3a UX NepeyncreHmne.

4.2.5. Hactoswmm KnuneHT npepoctaendeTr baHky npaBo Ha crnincaHme co CUeToB B TeueHue
cpoka peincrteusl [loroBopa KOMMJEKCHOro ob6cnyXunBaHMa Hanoros, CO6OpOB M MHbIX NaTexen,
YCTaHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuiickon ®depepaumm, B nopsiake U cnydasix,
npeaycMOTpPEeHHbIX AENCTBYHOLWMM 3akoHoaaTenbCTBOM Poccuiickon ®epepauuun, Tapudamm
baHka, HacTtoawmMu [paBunamm KOMMAEKCHOro obcnyxumBaHma wn  Ycnosusamum (6e3
OOMNOJTHNTENBHOIO pacrnopsiXxeHus 3aasneHns) KnmenTta (3apaHee gaHHbIM akuenT).
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4.2.6. 3HAaKOMUTBCA C  YyCAoBMAMW  pencTeytlowmx Tapudgos, [MpaBus  KOMNAEKCHOro
0b6CcnyXmnBaHMa N CaMOCTOSATENbHO OTC/IEXMBATb UX UM3MEHEHMS, O KOTOpbiX baHKk yBegomnsaer
nyteMm nyb6auyHoro pasMelleHnss uHopMauMm B noapasgeneHnsax baHka w/wam  Ha
odmumnanbHOM

web-caiTe baHka B ceTu MIHTEpHET No aapecy Www.rncb.ru.

4.2.7. KnneHt o6a3yerca WUCMONHATbL WHble obs3aTtensctBa no [OroBopy KOMIMJIEKCHOIO
obcnyxunBaHus.

4.2.8. KnneHT 0653yeTCcs KOHTPOJIMPOBaTb onepaunm C AeHeXHbIMU CpeacTBaMm, COBepLlaeMblie
no ero CuyetaMm. B 3Tmx uenax KnueHT o06a3yerca nony4d4aTb B MOPSAKE UM B CPOKM,
yCTaHoBfeHHble noan. 2.8 Hactoawmx [Mpasua, BbinMckM no Cyetam, noaTBepXAaatouwme
ncnonHeHne baHkoM pacnopsikeHun KnmeHTa B OTHOWEHWW AEHEXHbIX CPeACTB, HaxXoAsLWmnxXcs
Ha CuyeTax, wuAM oTka3 baHka B wucnonHeHun pacnopsikeHmn KnmeHta, a Takxe
noaTeepXxaarmwme ncnoaHeHne baHkom TpeboBaHMit nosyyaTenen cpeacTs.

4.2.9. ObecneunTtb 6e3onacHoe XpaHeHue AyTeHTUPUKAUMOHHBIX [aHHbIX, B TOM u4ucie
WCKJTIOYMB AOCTYN K HUM TpeTbux nuu. B cnyyae KomnpomeTauum AyTEHTUMUKALMOHHBIX
AAdHHbIX HE3AMEA/IUTENTIbHO YBEAOMUTDb BaHk Ana nx l/I3MeHeHl/IFI.67

4.2.10. MWcnonb3oBaTb Koa-noarBepxaeHMe TONMbKO ANS MOATBEPXAEHUS TaKUX TpaH3aKuMi,
KoTopble KiAWMEHT uMMeeT HaMepeHue npou3BecTu unm yxe nepepnan baHky B KadecTse
nopy4veHus.s8

4.2.11. Coobwatb B baHK nyTeM OCyLLeCTB/ieHUS 3BOHKaA B KoON-UEHTP WAM Npu JINYHOM
obpaweHun B TlMogpaspgeneHne baHka WHGoOpMauuMilo, KoTopas crtana u3secTtHa KnueHty 06
yTepe/kpaxe Kaptbl, [oBepeHHOro HoMmepa ([JJoBepeHHOro HOMepa TpeTbero nuua),
HECaHKLMOHMPOBAHHbIX TpaH3aKuMsaX No ero cyetam (No cyetam 3-ux fnu).

4.2.12. CTOpOHblI [OroBOPUMANCL O TOM, 4YTO MNpW MNpeaocTaB/ieHNMn HOBOro BaHKOBCKOro
npoaykta KnueHTy wnmM npu CoBEepLIeHMW onepaumin no yxe AencreytowemMy baHKOBCKOMY
NpoAyKTy, Hannume [JoBepeHHOro HoMepa y KnueHrta siBnsietcs obsizatenbHbiM. Ecnv KnmneHT He
noab3yeTcsa ycayramm MobusbHOW CBSA3WM, NpU NpeaocTaB/ieHNnn HOBOro BaHKOBCKOro npoaykTa
WIn coBeplieHnn KnneHToM omnepaunmii no yxe aencreytowemMy baHKOBCKOMY npoaykTy BbaHk
BNpaBe OCYLLECTBUTb oTorpacdmpoBaHmne KnmeHTa B AeHb COBEpPLLUEHUS onepaumnn®,

4.2.13. Tlopyuutb BbaHky 3abnoknpoaTb [1OBEpPEHHbI HOMep, MpuU ero ytepu/Kpaxe wam B
ApYrnux cny4yasax, KOTOpble CTann WU3BeCTHbl KinueHTy UM noBAeknn K KOMMpoMmeTaumu
JoBepeHHOro HoMmepa, nyTeM JMYHOro obpauweHus B noapasgeneHune baHka wnn npwu
OCYyLLeCTBAeHNN 3BOHKa B KOHTaKTHbIN LEHTP.

4.2.14. Topyuutb baHky pa3bnokupoBaTb [OBEpPEHHbIN HOMEp WM NpPeaoCTaBUTb HOBbLIN
MOBUMbHBIN HOMep AN NOAKAIYEHUS ero Kak [loBepeHHbl HOMep Mpu JIMYHOM obpallueHunn B
MoapaspneneHne baHka.

4.2.15. 0O6a3yeTca CBOEBpPEMEHHO YyCTaHaBnMBaTb AOCTYMHble O6HOBMAEHUS oOnepauMoHHOM
CUCTEMbl W NPUIIOXEHW Ha ceoeM TenedoHe/MobunbHOM YCTPONCTBE, WCMNONb3yeMOM AN
nogkn4yeHns [oBepeHHOro HoMmepa KnueHnTta. Wcnonb3oBaTb Ha TenedoHe/MobunbHOM
YCTPOMCTBE COBpPEMEHHOE aHTMBUPYCHOe nporpaMMHoe obecneyeHMe W CBOEBPEMEHHO
yCTaHaBNMBaTb Ha Hero o6HOBNEHUS aHTUBUPYCHbIX 6a3.

4.2.16. 0Ob6asyetca He ycTaHaBnmBaTb Ha TenedoHe/MobuIbHOM YyCTPOWCTBE, WUCMOJIb3YEMOM
Ans nopkntoyeHus [loBepeHHoro Homepa KnueHTa MAM MCNONb3yeMOM ANS MOAK/IHOYEHUS K
Cucteme «NHTepHeT-6aHK» HENULEH3NOHHbIE OnepauNOHHbIE CUCTEMbI, TaK KaK 3TO OTK/toYaeT
3alWMTHbIE MEXaHWU3MbI, 3a/710)XKEHHbIe Npou3BoanTesieM MoO6UNbHOM NNaTtdopMbl.

4.2.17. 0O6asyetca He ycTaHaBAuBaTb Ha MoObunbHbI TenedoH unm uHoe MobunbHoe
YCTPONCTBO, Ha KoTopoe BbaHk oTnpaBnseT Koabl-NOATBEPXAEHUS, NMPUIOXEHUS MO CCblIKaM,
NOJTYYEHHbIM OT HEU3BECTHbIX KNMeHTy MCTOYHUKOB.
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4.2.18. 06s3yetrca He nogknawyatbcd kK Cucreme «WNHTepHeT-6aHk» uyepe3 Wi-Fi Toukmn
nybnanyHoro AocTyna, KOTopble He TpebylT maeHTUdUKauum npu noaknoyeHnu (BBoga Ans
NOAKOYEHNS NepCoHaNbHbIX UMEHWN N Napons).

4.2.19. 06s3yeTcs He nepegaBaTb TPETbMM uuaM/ He ocCTaBnsATb 6e3 npucMoTpa CBOM
TenedoH/ MobunbHoe yCTpOMCTBO, NCMOMb3yeMble ANs noakntoyeHns [JoBepeHHOro HoMepa.

4.2.20. 06s3yeTrcs npepnoctaButb B baHK HOBbIA agpec 3/EeKTPOHHOW noyTbl  Ans
NOAKJIOYEHMS ero Kak [loBepeHHOro agpeca 3/1eKTPOHHOW MOoYTbl NpM IMYHOM obpalleHnn B
MoapasgenerHue baHka. MMpu HaNMUMM TEXHUYECKOM BO3MOXHOCTM CMeHa [loBepeHHOro agpeca
3/1IEKTPOHHOW MOYTbl BO3MOXHbI C MCMOJSIb30BaHWEM [ANCTaHUMOHHBLIX KaHanoB 06CIy>XNBAHUS B
paMKax 3ak/todeHHoro c KnuneHtom [oroBopa Ha o6cCnyXxuBaHuMe K/IWMEHTOB B CUCTEME
JNCTAHLUMOHHOro AocTyna «MHTepHeT-6aHKk»70,

5. OTBeTCcTBEHHOCTb CTOpPOH

5.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HeHaanexallee UCnosHeHne cBomx obsa3aHHOCTEN B
COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuickon depgepaumun, ycnosmamm  [orosopa
KOMMAEKCHOro o06Cny>XnBaHUs WM 3ak/O4YeHHbIX B €ro paMkax [oroBopoB O npeaoCcTaBiAeHUMU
6aHKOBCKOro NpoaykTa.

5.2. Bo3BpaT QAEHEeXHbIX CpeacTts, pasMeweHHbix Ha CueTax, obecnedymBaeTcs TMyTeEM
OCYLLeCTBASEMOr0 B COOTBETCTBMM C AENCTBYKOLWWMM  3aKoHoAaTenbCTBOM  Poccuiickon
®epepaunn obssaTenibHOro CTpaxoBaHUA BkNaaoB. baHK rapaHTMpyeT BO3BpaT AEHEeXHbIX
CpeacTB M BbINJIATY HAYMCAEHHbIX NPOLEHTOB MO HUM B COOTBETCTBMM C ycnosmsamm [lorosopa (-
0B) O npegocrtaBneHum 6aHKOBCKOro (-uMx) npoaykta (-0B), CBepX CYMM, MoAasexalmnx
BO3MELLEHMIO B COOTBETCTBMM C AENCTBYHOWMM 3aKoHoAaTeNbCcTBOM Poccuinckon depepaumm o
CTpaxoBaHUM BKNadoB duanyecknx nuy B 6aHkax PO, BcemMum npuHaanexawmmm baHky
AEHEeXHbIMU CpeACcTBaMK, a TakXe UMYLLECTBOM, Ha KOTOpoe MoxeT 6biTb 06palleHO B3biCKaHue
B COOTBETCTBMW C AEMCTBYIOLWMM 3aKOHOAaTeNbCTBOM Poccuinckon degepauun.

5.3. baHK rapaHTupyeT TalHy 06 onepauusix, O cyeTax M BKagaxXx CBOUX KAMEHTOB W
KOppecrnoHAeHTOB B COOTBETCTBMM 3akKoHoZaTeNbCTBOM Poccunckon ®degepaumn. baHk
npefocTasfigeT cCNpaBkM NO onepauusaMm U cyetam KruneHTa TpeTbMM NnuaM TObKO B Cly4asx,
npeaycMoOTpeHHbIX A4eNCTBYIOWMM 3aKoHo4aTenbCTBOM Poccuiickon ®epepavumu.

5.4. baHK He HeceT OTBETCTBEHHOCTU, ecin onepauunm no CyeTy 3agepXxuBaloTCcad B
pe3synbTaTe oWN60K KnneHTa u/unmn TpeTbux nuu, AOMYLEHHbIX NMPW 3anofIHEHUM MNNATEXHbIX
pPEKBU3UTOB nosay4daTtens npu opopmaeHnn KAneHToM u/vnum TpeTbUMKU NnuaMm pacrnopsixxeHus
Ha rnepe4yncneHne AeHexXxHbiXx cpeacTts co CyeTa M ApYyrux 3ajepXXekK, BO3HUKLWUX He Mo BUHE
baHka.

5.5. BbaHk un KnneHT ocBob60XaatoTcs OT UMYLLECTBEHHOW OTBETCTBEHHOCTU 3a HEUCNOJSIHEHUE
n/Vnn HeHagnexawee ncnonHeHne ob6s3atenbCTB No [JoroBopy KOMMIEKCHOro o6cnyxumBaHms v
3aK/1l04YEeHHbIM B €ro pamkax [loroBopam O npeaocTtaBsieHMn 6aHKOBCKMX MPOAYKTOB, €CNv OHO
BbI3BaHO obcTtosaTenscTtBamm HenpeoAosIMMON CuUnbl, T. e. ype3BblYaMHbIMMU %
HenpeaoTBpaTUMbIMM 06CTOATENbCTBAMU, B TOM 4YUCE CTUXUAHBIMW SBNEHUAMWU, BOEHHbIMU
OENCTBUSIMU, aKTaMW OpraHoB BfacTtu. pun BO3HUKHOBEHUU O6CTOATENbCTB HENnpeono MO
cunbl CTOpoHa Ao/MkHa B TedeHme 3 (Tpex) paboumx gHen nponHdOpMMpoBaTh APYryl0 CTOPOHY
B MWCbMeHHON ¢dopMe O HEeBO3MOXHOCTM WUCNoOSHeEHUs obs3aTtenbctB no [orosopy
KOMMJIEKCHOrO 06CNy>XMBaHUS WM 3akK/lOYEHHbIM B ero paMkax [loroBopam O npeaocTtaBaeHumn
6aHKOBCKUX MPOAYKTOB.

5.6. KnueHT HeceT OTBETCTBEHHOCTb 3@ MNpeaoCTaBleHWEe JIOXHbIX W 3aBeaoMO
HeAOCTOBEPHbIX CBeAeHuin o cebe B COOTBETCTBMM C AEUCTBYHOLWMM 3aKOHOAATENIbCTBOM
Poccuiickoii ®eanepaunmn. B cnyyae npeaoctaBneHns KAnMeHTOM HeAOCTOBEPHbIX MW HEMOMHbIX
CBeZleHMI, noBneKkwmnx ybbiTkM baHka, BaHk MOXeT B3blCKaTb C KnMeHTa KOMMeHcaumo B Lensx
NMOKPbITUS AaHHbIX Y6bITKOB. !

5.7. baHK He HeceT OTBETCTBEHHOCTM 3a [AENCTBMA ornepatopa MOBUNbHOW CBA3M,
npeaocTaBUBLLEr0 HOMepP MobuUbHOro TenedoHa KnneHTy, KOTopbli onpeaeneH KnveHToM, Kak
JoBepeHHbIt HoMep. [lopsaaok NpeaocTaBNeHMs MOBUMBLHOrO HOMEpa M €ero HasHaudeHus
TPETbUM NNLAM, ONpeaenseTcs HEMOCPEACTBEHHO B 0roBope Mexay K/MEHTOM M ornepaTopoM
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MobunbHOM cBA3W. B cnyyae ecnm MobunbHbin HoMmep TenedoHa KnmeHTa 6bin HasHayeH
ornepatopoM MOOUNbHOW CBA3W ApYroMy GU3MYECKOMY JfuULy BO WCMOAHEHWE YC0BWUI
COOTBETCTBYlOWEro gorosopa, baHk mMmeeT npaBo OTKAWUYUTL [JOBEpEeHHbIN HoMep KnneHTa C
OAHOBpPEMEHHbIM MOAK/OYEHMEM ero HOBOMY Bfiadenblly MNpu yCNOBWMU, YTO HOBbIM Bnaaenew
HOMepa MobunbHOro TenedoHa sBnseTca kKaneHTom baHka n nogan B baHK 3asBneHue o
NoAKI0UYEHNN HoMepa MOoBUbHOro TenedoHa, Kak JJoBepeHHblii  HoMep”?.

5.8. BaHK He HeceT OTBETCTBEHHOCTW B ciy4yae, ecnu uHdopmauma o Cuetax KnuenTa, Kapte,
Kopax-noaTeepxaeHnsa, naponax CucrteMbl «NHTepHeT-6aHK», MNu npoBeaeHHbIX KnueHTom
onepaumusax, CTaHET M3BECTHOW WHbIM NMUaM B pe3ysbTaTe HeA0B6pOCOBECTHOro BbIMOJIHEHUSA
KNMEeHTOM YCNOBUI UX XPaHEHUA W WCMNONb30BaHUSA WU/WUAWM MNPOCNYLMWBAHUSA UMM MepexBaTa
MHGOpPMaLIMK B KaHanax CBA3W BO BPeEMS UCMOJIb30BaHUA 3TUX KaHaNoB.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauumn, nposogmnmble B lNogpasgeneHnsax baHka
n B IMCTAaHUMOHHbIX KaHanax o6cnyxumBaHMs C ncnosib3oBaHneMm KogoB-noaTBepxaeHus.

5.10. KnuneHT gaeT cBoe cornacuve Ha ocyuwecrterieHme baHKOM MNpu 3aKJYeHUM HacTosLWero
Jorosopa, coBepweHnn KnmeHtom onepaumn (-i) no Cuety (-am) dotorpadupoBaHmnsa cebs,
AanbHenwero xpaHeHus BbaHkoM doTorpaduii, a TakxXKe Ha pacrnpocTpaHeHWe XpaHALUXCS
doTorpachmn B caydasx, NpeayCcMOTPEHHbIX HacTosawmMm [JoroBOpoM M B COOTBETCTBUM C
TpeboBaHMAMU AENCTBYIOWEro 3akoHoAaTenbcTBa. KiMeHT noATBepXxAaeT CBOe cornacue Ha
npoeeneHne baHkoM Buaeosanucu, QoTtorpadmpoBaHns U ayamosanucu  TenedoHHbIX
pasrosopoB Mexay baHkom wn KnueHTOM. YKasaHHble Buaeosanucu, doTtorpadpum n
ayanosanucu MoryT 6biTb MCNOMAb30BaHbl B CyZe B KadecTBe AoKa3aTeNbCTB B COOTBETCTBUU C
MpaAaHCKMM MpoLeccyasnbHbiM KoaekcoM Poccuitckoit ®epepaumnmn’3,

6. Mopsaok pacTtop)xeHusa [loroBopa KOMIMJIEKCHOro o6cny)xuBaHus

6.1. PactopxeHue [loroBopa KOMMJIEKCHOr0o 06CAYyXMBaAHMUS OCYLWECTBSIETCAS HA OCHOBAHWUMU
opuruHana nUCbMEHHOro 3asBneHmss KnueHta no dopMe, ycTaHoBNeHHON bBaHKkoM
(MpunoxexHue 10), noanucaHHoro KnneHToMm cob6CTBEHHOPYYHO M MCMOJIHEHHOrO Ha 6yMaXKHoOM
HocuTene. PactopxeHue [loroBopa KOMIMJIEKCHOro o06cnyxuBaHusa Bnedyer 3a cobon
npekpaweHne AeNCTBMS BCEX 3aK/IYEHHbIX B €ro pamkax [loroBopoB O npenocTtaBieHumn
6aHKOBCKOro npoaykTa.”4

6.2. PactopxeHue oTgenbHoro J[orosopa O npeaocTaBsieHMn 6GaHKOBCKOro MpoAyKTa,
3aK/KYEeHHOro B paMkax [loroBopa KOMMIEKCHOr0 06CAyXWBaHUS, He BreYyeT pacTopXeHue
JloroBopa KOMMeKCHOro obcnyxmneaHus. [opsaoK pacTopXXeHus oTAenbHoro [lorosopa o
npegocrasneHnn 6aHKOBCKOro MpoAyKTa, 3ak/UYEeHHOro B pamMkax [JoroBopa KOMMJIEKCHOro
obcnyxuBaHua, onpegeneH Ycnosusamm, asnaowmmmcs MNpunoxeHmem K Hactoswmum lMpasunam
KOMMJIeKCHOro o6cnyxumBaHms.

6.3. 3akpbiTue CueToB K BO3BpaT KiMeHTy ocTaTKa AeHeXHbiXx cpeactB co Cuerta (-0B)
OCYLLEeCTBASETCA B MOpsAKe UM B CPOKW, YCTaHOBJ/IEHHble 3aKoHOAATeNnbCTBOM Poccuinckomn
depepaunn n [JOroBopoM o0 rnpegocTtaBneHMn 6aHKOBCKOro MpoAyKTa, 3aK/AlYEHHbIM Ha
Ycnosusax MNMpunoXxeHnin K HacTosawmum MNMpasunam KOMMAEKCHOro 06CnyXnBaHus.

7. 3ak/1rounTesibHble NOoJZI0XKEeHUsA

7.1. [JoroBop KOMMNEKCHOro o6cnyXuBaHus BCTynaeT B cuny C AaTtbl Akuenta baHkoMm
odepTbl, cogepkawenca B AHKeTe (gaTa, yKasaHHasl B COOTBETCTBYKLLEM pa3gesie AHKETHI,
3anosniHsgeMoM paboTHMKOM BaHka) u aeicTByeT 6e3 orpaHnYeHns cpoka.”’>

7.2. Criopbl, BO3HMKawLMe 13 [oroBopa KOMMEKCHOro O6C/YXWBAHUSA U 3aK/IOYEHHbIX B
ero pamkax [JoroBopax o npenocTaBfieHMm 6aHKOBCKOrO MpoAyKTa, MoAsiexaT pacCMOTPEHUIO B
Cy/Zle B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoin deaepaumu.

7.3. Bo BceM, u4TO He npeaycMoTpeHo [JOroBOpOM KOMMAEKCHOro obcnyxmeaHus, CTOPOHDI
PYKOBOACTBYHOTCS AEMACTBYIOLWMM 3aKOHOAATeNbLCTBOM Poccuinckon degepaunn.

7.4. Bce wusMeHeHus M ponosiHeHus TlpaBua  KOMMNJIEKCHOro 06CiyXuBaHus, YCnoBui

72 MyHKTbI 5.7. — 5.10. go6asneHsl Mpukasom N2 598 ot 15.09.2017
73 MyHKT uaMeHeH Mpukasom N2 444 ot 26.06.2018
74 MyHKT u3MeHeH Mpukasom N2 281 ot 06.05.2016
75 MyHKT uaMeHeH Mpukasom N2 281 ot 06.05.2016
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OENCTBUTENbHbI, €C/TN OHU coBepLlieHbl B COOTBETCTBUN C Tpe6OBaHVI9|MV| noan. 2.6 HacToAwmx
[MpaBun KOMMIEKCHOro OGCJ‘IY)KVIBaHMﬂ.

8. Mpunorxenun k NpaBunam KOMIMJIEKCHOro o6cny>xnBaHms

Cnepytowme MpuUoxeHUs SBISIOTCA HEOTbEM/IEMOM YacCTblo HaCTOAWMX MpaBun KOMMEKCHOro
obcnyxmnBaHus:

8.1. lMpwunoxeHune 1. YCNoBus OTKPbITUSA N COBEPLUEHUS onepaunn no 6aHKOBCKOMY CUeTy
dmsnyeckoro nuua

8.2. [lpunoxeHune 2. YCIOBMSA OTKPbITUS U COBEpPLUEHUS onepaLuin No 6aHKOBCKOMY BKaay
«Jlo BocTpeboBaHus»

8.3. TMpunoxeHune 3. YCN0BUSA OTKPbITUS U COBEPLLUEHUS OonepaLmii Mo CPOUHbIM 6@HKOBCKUM
BKJaAaM

8.4. [lMpunoxeHwue 4. NpaBuna NpeaocTaBAeHUS U UCMONb30BaHUA HAHKOBCKMX paCyYeTHbIX
kapT PHKB BaHk (MAO)

8.5. [lpunoxeHune 4.1. Ycnosus npefocTaBieHNs ob6cnyxmnBaHms 6aHKOBCKUX pacyeTHbIX
kapT 6e3 dpusnyeckoro Hocutensds POCCUNCKOIro HALUMOHAJTbHOIO KOMMEPYECKOIO BAHKA
(ny6bnnyHoe akumoHepHoe obLecTBo).

8.6. [lMpunoxeHwune 5. YcnoBms npenocraBneHns ycayr no cucreme «SMS-6aHKuHT.

8.7. TpunoxeHune 6. YcnoBus 06CIy>XUBaHUA KITMEHTOB — (PU3NYECKUX UL, B CUCTEME
ANCTaHUMOHHOro aocrtyna «MHTepHeT-6aHk»

8.8. [lMpunoxeHune 8. YcnoBus OTKPbITUS U COBEPLUEHMS ornepauuin no HoMMHanbHOMy
6aHKOBCKOMY CYeTy.

8.9. T[lpunoxeHune 9. AHKeTa.
8.10. MpunoxeHune 10. 3asaBneHne 0 pacTopXXeHun [loroBopa KOMMAEKCHOro o6cnyxmeaHus.

8.11.lMpunoxeHune 11. YcnoBua u nopsaaok npepnocrtasnenmsa PHKB baHk (MAQ) ycnyrmn no
obcnyxmnBaHunio ammTupoBaHHbiX PHKB BaHk (MAO) nnn CTOpOHHUMM KPeaAUTHbIMU
opraHusaunsamum 6aHKOBCKMX KapT GU3MYECKMX 1L, C MPUMEHEHNEM NHTepHeT-pecypca PHKB
BaHk (MAQ)76

8.12. MpunoxeHune 12. NpaBuna ycTaHOBKU U naMeHeHusa MNMUH-koaa kaptel B PHKB BaHk
(NAO)77

8.13. MNpunoxeHune 13. MNMopaaoK oCyLLEeCTBNEHNSA 31EKTPOHHOIO AOKYMeHToobopoTa npu
6aHKoBCKOM 06cnyxumBaHumn pusnyecknx nuy B nogpasgenenmax PHKB baHk (MAO)

8.14. MNpunoxeHune 14. MNMpasuna NnpeaocTaBNeHUS BbINAAT NpY BO3BpATE YacTU 3aTpayvyeHHbIX
cpencts dusnyeckoMy nuuy B pamkax nporpammbl CASH BACK

8.15. MpunoxeHune 15. Mopaaok oCyLwecTBNEHNS SNEKTPOHHOIrO 4OKYMeHToob6opoTa npum
ONCTAHLMOHHOM 6aHKOBCKOM 06CNy>XMBaHUN dusmyeckmx nuu, B PHKB Bank (MAQ)78

8.16. MpunoxeHune 16. «YCNoBus OTKPbITUSA U 0B6CNYXNBAHUA CneumanbHoro 6aHKOBCKOro
cyeTa yyacTHUKA 3aKymnKu»

8.17. MpunoxeHune 17. NpaBnna HauncneHUs 1 BbiNJaTbl BO3HarpaXxaeHus 3a coseplieHune
(pMHaAHCOBbLIX OMnepaLunini B paMKax nporpaMMbl 10S71bHOCTH

8.18. MNpunoxeHne 18. YcnoBus npefoctaBieHns ycayr no CucrtemMe ynpaBneHust iMmmtamMm’?

8.19. MpunoxeHne 19. YcNoBmMsa OTKPbLITUS M COBEPLUEHMS onepaumii No 3aJ0roBoMy CYeTy
dusnyeckoro nmua.

9. Aapec n pexksusuntbl PHKB BaHk (IMAO)
295000, Pecnybnuka KpbiM, ropoa Cumdepononb,

76 MyHKT nobasneH MNpukasom N2 358 ot 02.06.2016

77 MpUNoXeHNe U3MEHEHO Ha ocHoBaHuK Mpukasa N2 508 ot 26.06.2019
78 MyHKTbl 8.13 1 8.14 gobasneHbl Mpukasom N2 892 ot 11.12.2018

7? MyHKT pobasneH Mpukasom N2193 ot 06.03.2020
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MpunoxeHue 1 k «MpaBuiaM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUS U COBEpLUEHUSA onepaumMii No 6aHKOBCKOMY cueTy
cdhumsnyeckoro nmuya

HacTosiwme YCnoBus OTKpbITUS M COBepLIEHUs onepauni no 6aHKOBCKOMY cyeTy (PmM3n4eckoro
nvua (ganee — YcnoBusa) onpeaenstoT yCnoBusS M NOPSAOK OTKPbITUS M COBEpPLUEHMS onepauumn
rno 6aHKOBCKMM cyeTaM B pyb/assX MU MHOCTPaHHOM BastoTe MU3NYECKUX NUL — PE3NLAEHTOB U
Hepe3sngeHToB PO.

BaHk - POCCUNCKUA HALMOHANBbHBIN KOMMEPYECKUIN BAHK (ny6anMuHoe akuuMoHepHoe
obwecTtBo).

AoroBop 6aHKOBCKOIO cyeTa — [10roBop 6aHKOBCKOro cYeTa, 3aK/t0UeHHbIN Mexay BaHkoM u
KnneHtoM B paMkax [loroBopa KOMMJIEKCHOrO 06CNyXUBaHUSA, Ha YCNOBUSAX, YCTAHOBEHHbIX
HactoswmMm [lpunoxeHmeM 1, M B COOTBETCTBMM C 3adBneHueM KnmeHTa Ha OTKpbITUE
6aHKOBCKOro cuyeta. [JoroBop 6aHKOBCKOro cuyeTa SIBJSIETCA HEOTbEM/IEMOM 4YacTbio [loroBopa
KOMMAEKCHOro obcnyxmeaHus. B pamkax ogHoro [oroeBopa 6aHkoBckoro cuyeta baHk unmeeTt
npaBo OTKPbITb KNMEHTY HECKO/IbKO TEKYLUMX CHETOB.

[JoroBop KOMIUJIEKCHOro o06cnyxuBaHMa - «[lJoroBop KOMMJEKCHOro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nmy B PHKB bBank (MAO)», 3aknouyeHHblh Mexay baHkom u
KnneHToM nytem npucoeamHenms KnmeHTa k MpaBunamM KOMMIEKCHONO 06CYy>XUBaHUS.

3asBneHne Ha OTKpbiTMe 6AaHKOBCKOro cuyera - 3asBfeHuMe KnueHTa, cocTaBfeHHoe Mo
dopme baHka, cogepxawee npeanoxeHus (odepTy) KnnmeHTa O 3ak/lOYEHMM [OroBopa
6aHKOBCKOro cyeTa C YKa3aHWEM CYLLEeCTBEHHbIX YCroBui [loroBopa 6aHKOBCKOrO cyeta M
noaTBepXxXagawuwee npncoegnHeHne KnneHta K HactoAwnMm YcnoBuam. 3asBneHune Ha OTKpbITNE
6aHKOBCKOro CcYeTa SIB/ISETCS HEOTbEM/IEMOM YacTbio [loroBopa 6aHKOBCKOro BK/aaa.

KnueHT - dusnyeckoe nuuo (pesnaeHTt/HepesngeHT PO), asnswoweecs cTtopoHon [orosopa
KOMMJIeKCHOro o6cny>xnBaHmsa u 3aknodymsellee ¢ baHkoM [loroBop 6aHKOBCKOro cyeta.

Moapa3nenenmne baHka - CTpyKTypHoe noapasgeneHuve baHka, ocyllecTBAsdOLee OT UMEHMU
baHka 6aHKOBCKMe onepauuu, NpeayCcMoTpeHHble nnueH3nen LenTpanbHoro 6aHka Poccuiickomn
denepaunu.

MpaBuna koMmnaekcHoro o6cnyxumBaHMa - «[lpaBuna KOMMNEKCHOro 6aHKOBCKOro
obcnyxuneaHuna dusndecknx nuy B PHKB BaHnk (MAO)», yTBepXAeHHble npukasoMm no baHky u
AencTBylowme € AaTbl, yCTaHOBEHHOW NpMKa3oM no baHky.

CTOpPOHbI — COBMECTHO YrnoMuHaeMble BaHk 1 KnneHT.

Tapudbl banka (Tapudbl) - Tapudbl baHka NoO OCyLEeCTBNEHMIO onepaumin Gusndeckux auu,
yTBEpXAEeHHbIe NpuKasoM no baHky.

1. Mpeamer [loroBopa 6aHKOBCKOI0O cyeTta

1.1. [nsa ocywecTBreHMs pacyeTHoOro obcnyxuBaHmsa baHK B COOTBETCTBMW C AENCTBYHOLLUM
3aKoHoAaTenbCTBOM Poccuiickon depepauumm oTkpbiBaeT KnmeHTy TeKkywuii cyeT B BankoTe,
yKasaHHo KnneHToM B 3asBNeHUM Ha OTKpbITMe BaHKOBCKOro cyeTa, B AeHb NpeaocTaBieHns
KnuneHtoMm B bBaHK [OOKYMEHTOB B COOTBETCTBMM C TpeboBaHMsSMW  OENCTBYHOLLEro
3akoHopaTenbcTBa Poccuinckon denepaunm n baHka.

1.2. BaHk 06a3yeTca NpuMHMMaTb WU 3a4YUCNATb NOCTynawLWMe Ha TeKyLWMN CHET AEHEXHble
CpeAcTBa, BbINOMHATbL pacnopsixeHusa (3asBneHus) KnueHTa O nepedncrneHMm wu Bblaaye
AEHEeXHbIX CpeACTB C TeKyLLero cyeta n NpoBeAeHUM Apyrmx onepauni no TeKyLleMy CUYeTy, He
CBSA3@HHbIX C OCYLEeCTBIEHMEM NpeanpUHUMATENbCKON AEATENbHOCTU UM YACTHOW NPaKTUKOMN,
B COOTBETCTBMM C AEUCTBYIOLWMM 3aKOHOAATeNbCTBOM Poccuickon depepauum v BHYTPEHHUMU
AOoKyMeHTaMu BaHka.

2. MpaBa n 06893aHHOCTN CTOPOH

2.1. baHk obasyertcs:
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2.1.1. B peHb npepoctaBneHnsa KnneHToMm B BaHK  OOKYMEHTOB, YCTaHOBJEHHbIX
3aKoHoAaTenbCTBOM Poccuinckon ®egepaumm, OTKpbITb KIMEHTY TeKyLWMiA cYeT.

2.1.2. CBoeBpeMeHHO, He no3gHee pabodero pAHs, cneaywowero 3a AHEM MOJydYeHus
pacnopsixeHus (3asBnenns) KnmeHTta, B npeaenax ocratka Mo TEKyLEeMy CYETYy OCYLeCTBNATb
Mo pacnopsbkeHuto (3aaBneHuto) KnumeHTa pacuyeTHble onepauuun, cobngas TpeboBaHus
OEeNCTByloWero 3akoHogartenbcrtBa Poccuiickon degepaunm, HOPMATUBHbLIX AKTOB, MpaBun U
MHCTpyKuMin LleHTpanbHoro 6aHka Poccuiickon ®depepaumun, a Takxke baHka, perynmpyrowmnx
NOpSAOK OCYLLECTBAEHMS pacHeTHbIX onepauunn.

2.1.3. NMpousBognTb onepaummn No Tekywemy cyety KnmeHTa B COOTBETCTBUM C AEACTBYOLWMM B
baHke pexunmom paboTbl nogpasaeneHusa baHka.

3auncneHne Ha Tekywuii cyeT KnmMeHTa NOoCTYMNMUBLUMX AEHEXHbIX CPeACTB OCYLECTBISAETCS He
nosaHee paboyero AHA, creaylolero 3a AHEeM MOoCTyniaeHuMs B BaHK COOTBETCTBYlOLWEro
pacyeTHOro IOKyMeHTa.

2.1.4. [locTaBuTb MO Ha3HAYeHMIO MNpPUHATble BaHKOM Ha MHKACCO pacyeTHble AOKYMEHTbI
KnuneHta ¢ nocnegyowmm cnmcaHmem 6e3 fonosHUTENbHOrO pacnopsixenms KnueHta (3apaHee
AAHHbIM aKuUenT) C TeKkyuwero cyeTa KnveHTa Bo3MelleHWs 3aTpaT No NpoBeAeHU0 onepauuin B
COOTBEeTCTBUMU C gencTeyowmmm Tapudamm baHka.

2.1.5. OcywectBnate cnucaHve 6e3 [ONOAHUTENbLHOro pacnopskeHns KnneHTta (3apaHee
OAHHbIA  aKUenT) JAEHeXHbIX CpeAcTB C TeKyWero cyeta B Caydasax, npeaycMOTpeHHbIX
poroopoMm KnueHta C TpeTbMM nMUOM  npu  npeactasneHnn  KnmeHtom B bBaHK
COOTBETCTBYIOLWEro pacrnopsbkeHuns (3asBneHus), npeaoctaBnsdiowero npaso baHKy Ha
cnncaHme aeHexHbIX cpeacTs 6e3 AoNoNHUTENbHOro pacnops>xeHusa KnveHTa (3apaHee AaHHbIN
akuenT) W copepXkallero cBefeHuMs O nofny4vaTtene AEeHEeXHbIX Cpeacrts, MMelweMm npaso
BbICTaB/IATb pacyeTHble AOKYMEeHTbl Ha ChucaHume C TeKyllero cyeta AeHeXHbiX cpeacts 6e3
OOMNOJIHNTENBHOrO pacnopsixeHns KnueHTta (3apaHee AaHHbIM akuenT), 06 obs3aTtenbcree, Mo
KOTOpOoMYy 6yayT NMpoM3BOAUTBLCS MAaTexu, a TakxXke O AOorosBope (AaTa 3ak/o4yeHus, HOMep U
COOTBETCTBYIOLWMI MYyHKT AOroBopa, NpeaycMaTpuUBatoWMA BO3MOXHOCTb CMUCAHUS AEHEXHbIX
cpeacts 6e3 AonoNHUTENbHOro pacnopsxeHuns KnvenTta (3apaHee AaHHbIA akuenT)).

OTBETCTBEHHOCTb 3@ O60CHOBAHHOCTb BbICTAB/IEHUSA pPACUYETHOrO [OKYMEHTa Ha ChnucaHue
JIEHEXHbIX CpeacTB 6e3 AOMOSIHUTENLHOro pacrnopsixeHus KnveHTa (3apaHee AaHHbli akuenT)
HEeCceT nosiyvyaTesNb AeHEXHbIX CPeacTB.

2.1.6. TMpeactaBnaTb KAMEHTY BbIMUCKM MO TEKYLLEMY CUYETY.

Bbigaya Ay61MKaToB BbINMCOK MO TEKYLLEMY CYETY, CNPaBOK M AOKYMEHTOB MO TEKYLIEMY CUYETY
NMpoM3BOAUTCSA Ha OCHOBAHWUW MUCbMEHHOro 3asBneHus KnueHTta B cooTBeTCTBUM C Tapudamu
baHka.

2.1.7. Cobnogatb TamHy 6aHKOBCKOrO TEKYLEro c4yeTra, onepauumi no TeKyLemy cuyeTy WU
ceBegeHnnt o KnueHTte. CseaeHus, cocTtaBnsiowme 6aHKOBCKYHO TaWHy, MOryt 6bITb
npeactaeneHbl baHKoOM TpeTbMM NnuUaM TOMbKO B CiAy4dasx W nopsagake, npenycMOTPeHHbIX
AEeNCTBYOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®eaepaumu.

2.1.8. YnnaumBatb KnueHTy nNpoueHTbl 3a MOJib30BaHME  [eHEeXHbIMWU  CcpencTBaMu,
Haxo4sWMMNCA Ha TEKYLLEM CYEeTe, B COOTBETCTBUM C AeUCTBYOWMMN Tapndammn baHka.

2.2.  KnueHt obasyetcsa:

,U,J'IFI OTKPbITUA TEKYLWLEro c4eTa NpeactaBnTb B BbaHk H€06XO,E|,V|MbIe AOKYMEHTblI B COOTBETCTBUU
C [eNCTBYHOLWMM 3aKkoHoAaTenbCTBOM Pocculickon ®epepaumm U HOPMATUBHBLIMU  aKTaMmu
LeHTpanbHoro 6aHka Poccuinckon depnepaunm.

2.2.1. Cobniopgatb TpeboBaHMS [eNCTBYlOWEro 3akoHopaTenbcTBa Poccuiickon ®depepaunu,
HOPMATMBHbLIX aKTOB, a TaKXe MpaBua W WHCTPyKuuin LeHTpanbHoro 6aHka Poccuiickomn
Q®epepaunn n baHKa, peryampyrlowmx nopsaoK OCYLeCTB/IeHMS pacyYeTHbIX onepauuin wu
BaNOTHbIX onepauun.

2.2.3. He wucnonb3oBaTb TeKyWWi cyeT A8 TMpoBeAeHUs ornepauni, CBA3aHHbIX C
ocywecrtsieHneMm KnmeHTOM  npegnpuHUMaTenbCKon  gestenbHoctu nubo  onepauun,
NpoTUBOpeYaLmMX AeNCTBYOWEMY 3aKoHoAaTeNnbCTBY Poccuinckon degepaunm.
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2.2.4. OnnaumBaTb npefocTaB/ieHHble BbaHKOM ycnyrm N0 pacyeTHOMY O06CNyXuMBaHUIO B
COOTBETCTBUM C AENCTBYIOWMMM Ha p[aTty nposeaeHuss onepaumin Tapudpamm baHka B
yCTaHOBMIEHHbIE BaHKOM CpOKMW.

2.2.5. MNpu poctaBke BbaHKOM MNPUHATLIX Ha WMHKAcCCO pacCYeTHbIX AOKYMEHTOB BO3MeCTUTb
BaHky 3aTpaTbl N0 MUX AOCTaBke B NONHOM ob6beme. C 3TOM uenbto KAMeHT ynosiHOMoYMBaeT
BaHK npou3BecTM CnucaHMe AEHEeXHbIX CpeAcTB C TeKkyuwero cyeta 6e3 AO0MNOSHUTENbHOro
pacnopsixeHuna KnuneHTa (3apaHee AaHHbIA akuenT) B YCTAaHOB/EHHOM pa3Mepe B [A€Hb
OTNpaB/ieHNs KOPPEeCNOHAEHLNMN UM MHOW CPOK, YCTAaHOBJIEHHbIN BaHKOM.

2.2.6. lMpwu ycTtaHoBneHnn baHkoM dakTa OoWKnbOYHOro 3a4nMciieHns Ha TeKyLwun cyet KnneHTa
OEHEeXHbIX CpeacTB TpeTbux nuu, KaneHTy He npuHaanexawmx, KnveHT HacToswum
npegocraesnset baHKy npaBo Ha nepedncneHne B Te4yeHuMe Cpoka paenctemsa [lorosopa
6aHKOBCKOro cyeta oOwWMOOYHO 3aYUCIEHHbIX AEHEeXHbIX CpeAcCTB C TeKyllero cyeta Ha
OCHOBaHUW 3asiBNeHUst Ha OTKpbITMe 6aHKOBCKOro cyeTta 6e3 AOMNOSHUTENIbHOIO PaCnopsSXeHns
(3asBneHusa) KnueHTa B nopsake, YCTaHOBMEHHOM  3aKoHOAATeNbCTBOM  Poccuiickon
®enepauunu. Mo ykaszaHHbIM CyMMaM baHK He B3MMaeT naaTty 3a ux nepedncieHume.

2.2.7. MpepctaBnate baHKy B MeCsiUHbIM CPOK C AaTbl M3MEHEeHUs [AaHHbIX, YKa3aHHbIX
KnneHtom B AHKeTe KnmeHTa, HO He no3gHee AHS odepeaHon saBKM KnueHTa B baHk, HOBble
NIM4Hble faHHble KnveHTa ¢ NpuaoXeHMeM NoATBEPXAAKLWNMX NX AOKYMeHToB (Hanpumep, npu
nameHeHun O©.1.0. — npegbsBAeHUE HOBOIO AOKYMEHTa, YAOCTOBEPSAIOLWEro JIMYHOCTb, @ Takxe
OOKyMeHTa, MNOATBEPXAANLWEro 3TU W3MEHEHWUS; MPU U3MEHEHUW MeCTa XUTEeNbCTBa W/ unu
rpa)kgaHcTBa — COOTBETCTBYOWMM AOKYMEHT).

2.2.8. KnneHt o0643yetcs npegoctaBnatb baHKy Kak areHTy Ba/IlOTHONO  KOHTPONS
HeobxoanMblie OOKYMEHTbI U MHMOPMaLUUO 06 OCyLIEeCTBIEHNM onepaunin No TEKYLEMY CUYETY B
YCTaHOBJIEHHbIE 3aKOHOAATENLCTBOM Poccuimckon denepaumm Cpoku.

2.3. KnueHT nMmeeT npaso:

PacnopshkaTbCs HaxoAsILUMMUCS Ha TeKyLleM CYeTe [AeHEeXHbIMM CpeacTBaMuM B npedenax
ocTaTka no TeKkywemy cuyeTy c cobnogeHneMm TpeboBaHWM AENCTBYKOLEro 3aKOHOAATeNbCTBa
Poccuiickon ®depepaumu, HOPMATUBHbIX aKTOB, MpaBWMil U UHCTPYKUMi LleHTpanbHOro 6aHka
Poccuiickon ®epepaumnn, a Takxke baHka.

2.3.1. Tpebosatb oT baHka obecne4yeHns COXpPaHHOCTM BBEpPeHHbIX baHky KnneHToM
OEHEeXHbIX CpeACTB.

2.3.2. NpepoctaBuTb ApyroMy GU3MYECKOMY WLy TMpPaBO pacrnops>XeHus AeHEeXHbIMU
cpeacrtBaMmmn, HaxogAauwmMMmMca Ha TeEKylweM cHeTe, Ha OCHOBaHWKN AOBEPEHHOCTHU, Od)OpM)'IEHHOVI
B nopsiake, yCTaHOB/IEHHOM AENCTBYIOWMM 3aKoHoAaTeNnbLCcTBOM Poccuinckon degepauymn.

2.3.3. Nony4yaTb MHMOPMaLUIO MO TEKYLLEMY CUYETY.

2.4. baHK uMeeT npaso:

CnucbiBaTb C Tekywero cyeta KnueHTa AeHexHble cpeacTBa Ha onnaty ycnyr BaHka no
pacyeTHOMY 06CAyXuUBaHWIO B COOTBETCTBMM C JencTeyrowmnMmm Tapucdammu bBaHka 6e3
OONOSTHUTENBHOIO pacnopsXeHns KnueHTa (3apaHee AaHHbIM akUenT) B AeHb COBEepLUeHUs
onepauvini MNM MHOW CPOK, YCTAHOBMEHHbIA BHYTPEHHUMW JAOKyMeHTamu baHka. KnuneHTt
npepocraenser baHKy 3apaHee pgaHHbIM  akuenTt 6e3 orpaHu4YeHus Mo  KOAMYeCcTBy
pacrnopsixeHuin baHka, BbICTaBNSEMbIX B COOTBETCTBMWU C HACTOALWMMN YCNOBUAMU, a Takxke 6e3
OrpaHuM4yeHnss nNo MX CYMME W C BO3MOXHOCTbIO YacCTUUYHOIO WCMOSIHEHUS PacnopsXeHUMn
BaHka.80

2.4.1. OTka3aTb B NPOBEAEHMM OMNepaunmn Uan 3aaepxxaTb NPOBEAEHME onepaumm no TeKyllemy
CYeTy [0 BbIACHEHWS BO3MOXHOCTU OCYLLECTB/EHUS CMUCAHUSA WM 3a4UC/IeHUs CpPeacTs B
cny4yaax, npeaycMoTpeHHbIX AEWCTBYIOLWNM 3aKoHo4aTeNbCTBOM Poccuiickoin deaepaunu, B ToM
yucne, ecnu:

- nony4yeHHble pacyeTHble N Apyrne AOKYMEHTblI, HA OCHOBAHMMN KOTOPbIX OCYLUECTBIAOTCA
ornepauumn, Bbi3blBalOT Y baHka COMHeHMe B UX NMOAJIMHHOCTN;

- NMoNy4YeHHble pacYeTHbIE U APYrne AOKYMEHTbI, HA OCHOBAHWUM KOTOPbIX OCYLLECTBSAOTCA

80 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa baHka N2 547 ot 05.08.2016
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onepauun, He COOTBETCTBYIOT Tpe60oBaHUAM, NPeabaBASEMbIM K X 0DOPMIIEHMIO;

- uenb naatexa no ¢opManbHbIM  MpU3HakKaMm  MpPOTMBOPEYUT  AENCTBYOLEMY
3akoHogaTenbcTBy Poccuiickon ®depgepaunn;

TpebyeTca npegocrtaeBneHne B baHK B COOTBETCTBME C AEMACTBYHOLWMM 3aKoHOAATeENbCTBOM PO
OOKYMeHTa, SBNSOWErocs OCHOBaHMEM ANa coBeplleHus niatexa, (B ciydae noCcTyniaeHus
pacnopsxeHuna KnueHta no Tekywemy cuyery BbaHk wumeeT npasBo noTtpeboBaTb YKasaHHblE
OOKYMEHTbI).

B aTux 1 apyrux cnydasx baHk B o6s3aTenbHOM Mopsake He nosAHee NepBoro paboyero AHs,
cneaywwero 3a [AHEeM TMpueMa YyKasaHHbIX [AOKYMEHTOB, TMWCbMEHHO Jnnb6o ycTHo (c
NCMoJsib30BaHMEM CpeacTB TenedoHHOoM CBA3M) yBeaoMnsaeT KnneHTa.

2.4.3. B cny4yae OTCYyTCTBMSA [OEHEXHbIX CpeAcTB Ha TekyweM cyete KnnmeHTa Ha MOMEHT
CnncaHmnsa CpeacTB, B TOM 4ucne Ha onnaty CyMM KOMWCCUI, B3UMAEMbIX B COOTBETCTBUM C
Tapndamn bBaHka, a Takxke npaBa Ha nMoNyyeHWe KpeauTa, BKAw4as osepapadT,
npeayCMOTPEHHOIO COOTBETCTBYHOLWMM cornaweHnem mexay baHkom n KnmeHToM, pacyeTHble u
Apyrve AOKYMEHTbl, Ha OCHOBaHWM KOTOPbIX MPOBOASATCS ONepaumun, UCMOMHEHMIO He noasiexart
M BO3BpallaoTCA KﬂVIeHTy NN B3bICKAaTeENAM.

YHacTtuuHasg onnarta nnaTeXHbIX I'IOpy‘-IeHVIﬁ He OCyLUEeCTB/IAETCA.

B cnydyae€e HeAOoCTaTO4YHOCTM [A€EHEXHbIX CpeaActB Ha TeEKyWweM CYeETe KnueHta cnucaHue
AOEHEXHbIX CpeaCTB MO MHKACCOBOMY MOPYYEHUIKO NMPOMU3BOAUTCA B MNpeaeniax MMEnLWNMXCA Ha
TEKYLLEM CcHETe AeHEeXHbIX CpeaAcTB.

2.4.4. Ha ocHoBaHuu 3asBneHms KnmeHTa Ha nepednciieHne AEHEeXHbIX CPeacTB C TeKyuwlero
cyeTa OCYLLeCTBAATL Onepauun rno rnepeBoay AeHeXHbIX CPeACTB C YKa3aHHOro Tekyllero cyeTa
B COOTBETCTBMW C AEMCTBYIOLWMM 3aKOHOoAaTeNbCTBOM Poccuimnckon degepaunn.

2.4.5. baHk BnpaBe W3MeHATb B paMKax [AencTBYloWero 3akoHogaTenbcTBa Poccuinckon
®epepaunn Tapudbl baHka n yBegoMnsaTb KnneHTa 06 M3MeHeHMsX nyTeM nNyb6aM4yHOro
onoBeLlleHusl: pa3MelleHns MHdopMauum B noapasgeneHunsax baHka wn/vam Ha odwuumanbHOM
web-caiiTe BaHka B ceTu VIHTEpHET no aapecy Www.rncb.ru.

2.4.6. 8B o4HOCTOpPOHHEM MnopsAAKe pacToprHyTh JJoroBop 6aHKOBCKOro cyeTa ¢ KianeHToM:

2.4.6.1. npwu oTcyTCTBUM B TedeHue 2 ([ByX) NeT AEHEeXHbIX CpeACTB Ha TeKylleM c4yeTe
KnueHTa n onepaumit no Hemy, npeaynpeams o6 3T1oM KnueHTa B NMUCbMeHHOW dopMe nyTeMm
HanpasfieHUs yBeAOMJIEHUS MO agpecy perncrpauum unm agpecy (hakTUYecKoro npoXxXuBaHUS
KnneHta nmbo MHbIM CcnocoboM, YyCTaHOB/IEHHbLIM MOAMNYHKTOM 5.2.1 HacToswmx YcCnoBun.
JoroBop 6aHKOBCKOro cyeTa CYMTAETCA pPaCTOPrHyTbIM MO UctedyeHun 2 (AByx) MecsueB CO AHS
HanpasneHMs BaHKOM Takoro npeaynpexaeHus, ecnu Ha Tekywuih cdeT KnneHTa B TeyeHue
3TOr0 CpoKa He NOCTYNUAU AEHEXHble CPEeaACTBa;

2.4.6.2. B cny4dae nNpuHSATMS B TeYyeHume KaneHpgapHoro roga 2 (AByx) mn 6onee peweHun 06
OTKase B BbIMNOJIHEHMM pacnopsiXxeHus KnueHTa O coBeplleHWM onepauum no KOTOpON He
npeacraBsieHbl AOKYMEHTHI, HeO6XO,£I,VIMbIe ansd CbVIKCVIpOBaHVIFI VIHCbOpMaLl,VIVI B COOTBETCTBUUN C
nonoxeHnamm @depepanbHoro 3akoHa N2 115-®3, a Takxe B cny4yae, ecium B pesynbTaTte
peanusaunMnu nNpaBual  BHYTPEHHEro KOHTPOSA BO3HUKAKT MNOAO3PEHUA, UTO onepauunsd
coBepllaeTcda B uUendax neraamsaunmn (OTMbIBaHVIH) A0X040B, MOJTYYEHHbIX MPECTYMNMHbIM NYyTEM,
wnn (QuHaHcMpoBaHusa TeppopusMa, npeaynpeams 06 3ToM KnneHTa B NUCbMeHHOW dopMe.
JoroBop 6aHKOBCKOIro cyeTa CYMTaeTCss pacTOprHyTbiM No mctedeHun 60 (LectupecsaTtn) gHen
CO AHA HanpaBneHusa KnueHTy yBeaoMaeHnsa o pactopxeHun [lorosopa 6aHKOBCKOMO cyeTa.

B cny4yae HesBKW KnmeHTa 3a NONyYEHMEM OCTaTKa AEHEeXHbIX CpeACTB C TeKYLLero cyerta B
TedeHne 60 (Llectnpecatun) aHen co AHA HanpasneHus BbaHkoMm KrnuveHTy yBeAOMJIeHUS O
pacTop>eHun [JoroBopa 6aHKOBCKOro cyeta nnbo HenonydyeHns baHKoOM B TeyeHMe yKasaHHOro
CpoKa ykasaHusa KnneHTa o nepeBoAe CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha Apyron cuyeT baHk
3a4nCnaeT OeHeXHble CcpeacTBa, Haxogswmecsa Ha CuyeTe Ha cneumanbHbin cyeT B baHke
Poccnn B cooTtBeTcTBMM C YKa3zaHueM baHka Poccum ot 15.07.2013 N23026-Y «O cneumnanbHOM
cyeTe B baHke Poccum.

2.5. TMpwn Hannumm 3agomkeHHocTn KnnenTta nepen baHkom no ceouM obasaTtenbcrteam (B TOM
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yncne KpeauMTHbIM [AOroBOpaM, [AOroBOpaM MoOpy4YuTenbCcTBa M T. A.) KIMEeHT HacTosiwuMm
ynonHoMoumBaeT bBaHK Ha CcnucaHuMe B TeYEeHMEe CpoKa [OelCTBUS COOTBETCTBYHOLLEMO
06513aTeNbCTBa [AEHEXHbIX CPeACTB C TeKylero cyeta B pasMepe 3afo/KeHHocTn 6e3
ZLOMONTHUTENbHOIO pacrnopshkeHus KnveHTa.

2.6. Hactoswum KnueHT npenocTaBnsieT baHKy nNpaBo WCKIOUYUTEBHO Ha OCHOBaHWUU
nopyyeHus KiveHTa OCYLWEeCTBAATb OonepauuMM Mo NepeBoAy AEHEXHbIX CpeacTB C TeKyLlero
cyeTa B Nnopsike, YCTaHOB/IEHHOM 3aKoHOAATENbCTBOM Poccuiickoit deaepauunm, ecin MHOE He
YCTQHOBJ/IEHO HACTOSALWMMN YC/TOBUSIMU.

2.7. Tpwu yctaHoBneHnn baHkoM dakTa owMOBOYHOro 3a4nCIEHUS Ha TEKYLWMN cyeT KnuneHTa
OEHEeXHbIX CpeacTs, €My He npuHagnexawmnx, KnumeHT Hactoswmm nopy4daeT baHky
OCYLLEeCTBMATb NepevyncneHne Takmx CyMM C TeKywero cyeta B MOJb3y Hagsexauwero
BNnajgenbua Ha OCHOBaHWMM 3asaBfieHMs Ha OTKpblITue 6aHkoBckoro cyeta Knuenta 6e3
OOMOSIHUTENBHOrO pacrnopsaxeHus (3assneHuns) KnuneHTta (3apaHee gaHHbIN akUenT) B Nopsake,
YCTQHOBJ/IEHHOM 3aKoHoAaTenbCTBOM Poccuiickon ®egepaunn. Mo ykasaHHbIM CyMMaM baHk He
B3MMaeT naaTy 3a UX nepevncieHme.

3. CTOMMOCTb YCJIYI M NOPSIAOK pacyeToB

3.1. KnueHT ocywectBnser onnaty ycnyr baHka no pacyeTHOMYy 06CAyXUBaHuO B
COOTBETCTBUM C Aencrteyrowmmm Tapudamu baHka B AeHb COBEpLUEHUS omnepaunu, ecnm nHoe
He NpesyCcMOTPEHO HaCTOAWMMU YCNOBUAMMU.

3.2. baHK 3aumcnaetr Ha Tekywun cdeT KnanmeHTa CyMMy MNpOLEHTOB, Ha4YuCEeHHbIX 3a
NoAb30BaHNE AEHEeXHbIMW CpeACTBaMM, HAXOASALWMMUCA Ha TeKylleM cyeTe, B COOTBETCTBUMU C
aencreyrowmmn Tapmudamm baHka.

3.2.1. Bbinnata gpobHonm yactn (OT LEeNon AeHEeXHOW eAnHULbl) AEHEXHbIX CYMM C TeKyLllero
cyeTa, OTKPbITOrO B MHOCTPaHHON BastoTe, ocyllecTensgeTcs no Bbibopy KnueHTa: B pybnsax PO
(nyTem KOHBEpCMM MO KYpCy WHOCTPaHHON BanoTbl, YCTAaHOBNEHHOMY K pybniwo PO
UeHTpanbHbIM BaHkoM Poccuiickon @Pepepaumn Ha AeHb COBeplleHusa Bbinnatbl) nuMbo B
6e3Hann4YHOM NnopsigKe B BajslOTe TeKyLlero cyera.

Mpun BbiNNaTe HaNW4YHbIX AEHEXHbIX CPEeACTB C TeKyllero cyeta, OTKpbITOro B e€Bpo, BaHkoM
6yAyT UCNob30BaHbl AeHeXHble 3HaKu HOMUHaNoM He MeHee 5 (IMatn) eeBpo. BeinnaTta octatka
OEeHeXHbIX CpeAcTB C TeKyllero cyeTa ocyuwectBnsgetcad baHkoM no Bbibopy KnueHta B pybnax
P® (nyteM KOHBepCcMM NO KypCy WHOCTPAHHOM BanoTbl, YCTaHOBJEHHOMY K py6niwo PO
LUeHTpanbHbiM BaHkoM Poccuiickon ®depepaumm Ha [AeHb COBeplUeHUs Bbinaatbl) nmbo B
6e3HanMyHOM nopsake B BantoTe TeKyLlero cyeTa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOpOHbl HECyT OTBETCTBEHHOCTb Mo [oroBopy 6aHKOBCKOro c4yeTa B MNOpsaKe,
npeaycMOTPEHHOM AENCTBYIOLINM 3aKoHOAATeNbCTBOM Poccuitickoit deaepaumn, HOPpMaTUBHbBIMU
akTamu LleHTpanbHoro 6aHka Poccuitickoit defsepaunun, a TakXe MNpaBUIaMU U UHCTPYKUUAMMA
BaHka, perynmpyowmMmn NopsaoK OCYLLECTB/IEHUS PACUYETHbIX OonepaLunii.

4.2. B cnyyae HeBO3MOXHOCTM BbiNOSIHEHMS 06s3aTenbCcTB No JoroBopy 6aHKOBCKOro cyeTa
BCNEeACTBME HE 3aBUCALLMX OT CTOPOH 0b6cToATeNnbLCTB (dhopc-Maxop), Kak-TO: HenpeoaonmMMmas
cuna  (noxap, HaBOAHeHue, 3eMmieTpsceHne W Ap.), W3MEeHeHus  OeNCTBYIoLWEro
3akoHopdaTenbcTBa Poccuiickon ®epepauum M HOPMaTUBHbLIX aKTOB rOCYAAPCTBEHHbIMU U
aAMUHUCTPATUBHbIMU opraHammu Poccuiickoi ®epepauun, npuHATHE opraHamm
rocygapctBeHHoOm Bnactm u  LeHTpanbHbiM  6aHkoM  Poccuinckon ®@egepaumm  akTos,
NpensaTCTBYOWMX MW Aenalowmx HEBO3MOXHbLIM UCMNOSIHEHME CTOPOHaMW CBOMX 0653aTenbCTB
no Jorosopy 6aHkoBckoro cyeta, CTOpOHbI 0CBO6OXAATCA OT OTBETCTBEHHOCTU Mo [orosopy
6aHKOBCKOro c4yeTa.

4.3. KnneHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MNpPeACTaBNAEMbIX [LOKYMEHTOB U
MH(bOpMaLI,MM ONa OTKPbITUA TEKYLLEro CHETaA U BEAEHUA OnepaLlMVI Mo HEMY.

4.4. bBaHK He HeceT OTBETCTBEHHOCTU nepen KnneHToMm:

- 3a HeCBOEBPEMEHHOE 3a4uUCieHune AEHEXHbIX CPeAcCTB, nnmbo nHoe HeucnosiHeHue unu
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HeHaanexallee MCnosiHeHMe obss3atenbCcTB No JloroBopy 6aHKOBCKOro cyeta, KOTopoe
Npou3oLWsIo No BMHe yupexaeHuih LleHTpanbHoro 6aHka Poccuiickoin ®degepaunm mnm
Apyrux 6aHKoOB, y4acTBYOLWMX B NpoBeaeHnn (OCyLLECTB/IEHNN) pacyeToB;

- 3a y6bbiTkm KnueHTa, CBA3aHHble C HENpPaBW/IbHbIM TMEPEYNCSIEHMEM WU  BblAayen
OEHEXHbIX CpeAcTB BCAeACTBME HEMpaBWUbHO W/WMANM HETOYHO YyKasaHHbIX KaneHToM
W/ TPETbUM JINLLOM MAATEXHbIX UHCTPYKLUMIA (PEKBU3NTOB);

- 3@ TMOCNEeACTBMS MUCMOJIHEHMS MO TEKYLIEMY CYETYy PpacropsiXXeHUs, BblAAaHHOMO
HEeYMNOJIHOMOYEHHbIMWU NTULAMK, B C/Iy4Yasx, KOraa c UCMosb30BaHUEM MPeNyCMOTPEHHbIMU
6aHKOBCKMMW MpaBuiaMu npoueayp baHk He Mor ycTaHoBWUTb akTa Bblaauu
pacnopsiXXeHus HeynoJIHOMOYEHHbIMU TMLAMN.

4.5. baHk HeceT OTBETCTBEHHOCTb nepen KnanmeHToM 3a  yb6bITKM, NPUYUHEHHbIE
HEUCMNONHEHNEM WAN HeHaanexawmm ucnoaHeHmem obsaszatenbcTtB no [Jorosopy 6aHKOBCKOro
cyeTa Npu HanMuum BUHbI baHka B pa3Mepe HEeYCTOWKMW, YCTaHOBEHHOM noan. 4.6 HacToAwmX
Ycnosuin.

4.6. 3a HecBoeBpeMeHHOe (no3gHee cnegywwero pabouyero AgHa nocne MNosyyeHus
COOTBETCTBYIOWEro AOKYMEHTa) WM HeobOoCHOBaHHOE CrMcaHuMe CPeACTB C TEeKYyLero c4yeTa
KnueHTa B Npeaenax AeHeXHbIX CYMM Ha TeKyLleM cyeTe, 3a4nC/ieHne KOTOPbIX MOATBEPXAEHO
I'IJ'IaTE)KHbIMVI/paCl-IeTHbIMVI AOKyMEHTaM|, nunéo HEeBbIMNOJTHEHUA YKa3aHVIl7I KnueHTa (0]
nepedYncneHnn AeHexHbIX CpeacTB C TeKywero cyeta, Mbo MX Bblgaye C TEKYyLEro cyeTta, a
TakXe 3a HecBOeBpeMeHHoe 3auucneHne baHkoM cymM, npuuuTamwmxcs KnueHTy, 3a
NCKTIOYEHNEM cnydyae€es, npeayCcMOTpEHHbIX HactTodwmnMMmm YCJ'IOBVIFIMVI, Bbank HeceT
OTBETCTBEHHOCTb B pa3Mepe K/o4yeBoi cTaBkn®? LleHTpanbHoro 6aHka Poccuitckoit deagepaumu
OT HECBOEBPEMEHHO 3a4YNC/IeHHOM MM HeO6OCHOBAHHO CMMCAHHOM, @ TaKXe He nepeynciieHHON
nnbo He BblAAHHOM C TeKylero cyeTta KnueHTa CyMMbl 3a Nepmog npoCpoYKu.

4.7. T[pu HeBo3BpaTe K/AMEHTOM AEHEeXHbIX CpeACTB, OWMOBOYHO 3aYUC/IEHHbIX Ha TEKYLUUN
CYET B CPOK, YCTaHOBJIEHHbLIN noan. 2.2.5 HacTtosawux Ycnosui, KnneHT ynnaumBaeTr baHky
wTpad B pa3Mepe JAeNCTBYylollel ka4deBol cTaBku® LleHTpanbHoro 6aHka Poccuiickoi
denepaunm OT CYMMbl, YKa3aHHOM B HacTOALWEM NYHKTE, 3a KaXAbl AeHb NMPOCPOYKM, HaUYMHas
C AaTbl 3a4MC/IeHNs AeHEeXHbIX CpeaCcTB Ha TeKywni cuet KnuvenTa.

OTBETCTBEHHOCTb 3@ 06OCHOBAHHOCTb BbICTAB/IEHHONO PAaCYeTHOro AOKYMEHTa Ha CrnucaHue
OEHEXHbIX cpeacTB 6e3 A0NOMHUTENBHOrO pacnopsixeHus KnveHTta (3apaHee AaHHbIA akLENT) B
COOTBETCTBMM C noAn. 2.1.5 HacTosiwmx YCoBKUiA HECET NoslyyaTenb AEeHEXHbIX CPeACTB.

5. Cpok peicTBua [loroBopa 6aHKOBCKOro cuerta

5.1. [Jdorosop 6aHKOBCKOro cyeTa BCTynaeT B CWy C AaTbl NpuHATMSA BaHkoM oT KnueHTa
3agaBneHns Ha OTKpbiTMe 6aHKOBCKOrO cyeTa W OTKPbITUS Tekyuwero cyeta KrauneHTy, w
AeNCTBYEeT A0 MOSIHOMO BbINOSIHEHUS CTOPOHAMWU NPUHATLIX Ha cebs 0b6sa3aTenbCTB.

5.2 84loroBop 6aHKOBCKOIr0 CYETa MOXET 6bITb PaCTOPrHyT:

5.2.1. Mo nHnumatmee baHka B O4HOCTOPOHHEM MOpsiAKe NpU OTCYTCTBUM B TedeHue 2 ([ByX)
NeT OEeHEeXHbIX CpeacCTB Ha Tekywem cyeTe KnueHTa m onepauuii No Hemy, npeaynpeans o6
3TOM KnuMeHTa ogHUM U3 cneaytowmx cnocobos:

— NyTeM HanpasfeHusa SMS-cooblueHns Ha [JoBepEHHbI HOMep KNneHTa;

— MyTEeM Hanpas/ieHUs 31EKTPOHHOro NMcbMa Ha [loBepeHHbIN agpec 3NEeKTPOHHOM MouThl,
npegocrassieHHbIn KnueHToM B baHKk;

— nyTeM Hanpas/ieHUs yBeaomneHunda yepes UCTaHUMOHHbIE KaHasbl OGCJ‘IY)KVIBaHMFI.

JoroBop 6aHKOBCKOIro cyeTa CYUMTAETCS PacTOPrHyTbiM NO ucteveHmne 2 ([Byx) MecsueB CO AHS
HanpaBneHnss baHKOM Takoro npeaynpexaeHusl, ecnn Ha Tekywun cyeT KnumeHTa B TeyeHue
3TOr0 CpoOKa He NoCTYNUAU AeHeXHble cpeacTBaa.

82 MyHKT M3MEHEeH Ha ocHoBaHuM Mpukasa barnka N2 741 ot 03.11.2017
83 MyHKT M3MeHeH Ha ocHoBaHuu MNpukasa banka N? 741 ot 03.11.2017
84 TMIyHKT M3MeHeH Ha ocHoBaHuM Mpukasa banka N2190 ot 21.03.2019
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5.2.2. Mo vHnumnatuee baHka, B cny4yae NpuMHATUMS B TedeHume KaneHgapHoro roga 2 (AByx) wu
6onee peweHnii 06 oTkase B BbINMOJHEHUWN pacnopsixeHns KnveHTa o coBeplieHnun onepaumu rno
KOTOPOM He npeacTtaB/ieHbl AOKYMEHTbl, Heobxogmmbie ans ¢GUKCMpoBaHuUSA WMHdopMauum B
COOTBETCTBMM C NosioxeHnsmun deaepanbHoro 3akoHa N2 115-03, a Takxke B Cnydae, ecim B
pesynbTaTe peanusaumu npasusl BHYTPEHHEro KOHTPOAS BO3HWUKAKT MOAO3PEeHus, 4To
ornepauus coBepwaetca B uUenax Jferanmsaumm  (OTMbIBaHMS) AOXOAOB, MOJSyYeHHbIX
NpecTynHbIM NyTeM, WK GUHAHCMPOBAHWA Teppopu3Ma, npeaynpeavme o6 3ToM KnuneHta B
NMCbMeHHOM hopMe CnocobomM.

JoroBop 6aHKOBCKOIro cyeTa CYMTAETCA pacTOPrHyTbiM No ncredyenmun 60 (LWectnaecsaTtn)
AHeNn co AHS HanpasneHus KnueHTy yBeAOMSIEHMS O pacTopXXeHuu [oroBopa 6aHKOBCKOro
cuerta.

B cnyuae HesBkn KnneHTa 3a noslydeHMEM OCTaTKa AEHEXHbIX CpeACTB C TeKyLlero cyeta
B TedueHne 60 (LlectupecaTtn) aHel co AHSA HanpaBieHus baHkoM KnueHTy yBeAOMAEHUS O
pacTopxeHun [JoroBopa 6aHkoBcKoro cyeta nbo HenonydyeHmss baHKOM B Te4eHMe yKa3aHHOro
CpoKa ykasaHusa KnneHTa o nepeBoge CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha Apyron cyet baHk
3a4YNCNAeT AEeHEeXHble CcpeacTBa, Haxoaswmecs Ha CueTe Ha cneuuanbHbii cdeT B baHke
Poccnn B cooTtBeTcTBMM C YKazaHueM baHka Poccum oT 15.07.2013 N23026-Y «O cneumnasnbHOM
cyeTe B baHke Poccum.

PactopxeHue [oroBopa 6aHKOBCKOro cyeta 4BASETCHS OCHOBaHMEM A9 3aKpbiTUS
Tekywero cyeta KnneHta. CnpaBka O 3aKpbITUM TEKYLLEro cyeta MoXeT 6biTb BblgaHa KnueHTy
nvyHo B lNogpasneneHnn baHka rno ero NMCbMeHHOMY 3anpocy.

5.2.3. B nwoboe BpeMa NO MHMUMATMBE U MO nepBoMy TpeboBaHMIO KnMeHTa Ha OCHOBaHMMK
NMMCbMEHHOro 3asBNeHuUs Ha 3akpbiTme Tekywero cdeta KnmeHta npu obpaweHun B
MoapaspeneHue baHka.

OcTaToK AeHEeXHbIX CPeacTB Ha TeKyleM cyeTe BblaaeTcss KNMEHTY HalMuHbIMKM NH0 Mo
ero yKasaHuio nepeuducnsieTcs Ha Apyron cyet He nosgHee 7 (CeMu) AHen nocne noaydyeHus
COOTBETCTBYOLWIENO MNCbMEHHOIo 3aaBeHnsd KJ'IVIeHTa, 3a NCK/TKo4YeHnem Cny4yae€s,
npeaycMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuinckoin degepaumn.

[oroBop 6aHKOBCKOrO cyeTa CUYMTAETCA PacTOPrHyTbIM CO AHS NpUHATUS BaHkoM K
NCnonHeHunto 3asBneHns KnuneHTa o pactopxeHun [oroBopa 6aHKOBCKOrO cyeTa. PacTopxeHue
[JoroBopa 6aHKOBCKOro cyeTa sIB/IIETCS OCHOBAHWEM ANS 3aKpbITUS TeKyllero cyeta KnueHTa.
Tekywmii cyeT KnmeHTa noanexuT 3aKkpbiTUIO NPU OTCYTCTBMM AEHEXHbIX CPeACTB Ha TEKYLLEM
cuyeTe He no3gHee paboyero AHS, cneayowero 3a AHEM MpekpalweHus Jorosopa 6aHKOBCKOrO
cyeTa, NpU HalMuMM AEHEXHbIX CPEACTB Ha TeKyLleM cyeTe Ha AeHb npekpaweHus [Jorosopa
6aHKOBCKOro cyeTa — He no3gHee paboyero AHA, cneaylolero 3a AHEM nepeBoja ocTaTka
AEHEXHbIX CPeACTB, HAXOAALUMXCS Ha TEKYLLEM cYeTe.

Mpn HaNMYNKM TEXHMYECKON BO3MOXHOCTU 3asB/IEHNE Ha 3aKPbITUE TEKYLLEro CYETA MOXET
6bITb odopMiieHO KMEeHTOM W HanpaBneHo B bBaHK ¢ uMcnosb3oBaHWMEM [OUCTaHUMOHHbIX
KaHanoB 06CNy>XMBaHUSA MNpU YC/IOBUKM, 4YTO 3asiBIEHME Ha OTKpbITME 6AHKOBCKOro cyeTa 6bi10
HanpasfneHo KnneHTtoM B BaHK € Mcnonb3oBaHneM ANUCTaHLUMOHHbIX KaHasnoB 06CYyXNUBaHUS.

Mpu 3aKkpbiTUM Tekyuwiero cyeta KnveHTa MpoUEHTbl 3a Mo0J/Ib30BaHME [AeHEeXHbIMU
CpeAcTBaMK, HaxoAsAWMMUCA Ha TeKylleM cuyeTe, BbinMsaynBatoTcs BaHKoM Mo aAaTy 3akpbiTus
TEKYLLEro cyeTa.

5.3. B cnyyae npekpalweHus [orosopa 6aHKOBCKOrO cyeTa MNpu HanauMumu, npeaycMoTpeHHbIX
3aKkoHoAaTenbCTBOM Poccuinckon depepaumm oOrpaHUYeHUn  pacnopshXeHMEM AEHEeXHbIMU
CpeACTBaMM Ha TeKYLEM CYeTe U HaM4YMM LEHEXHbIX CpeACTB Ha TeKyLWeM cuyeTe, TeKyLiuin
cyeT nNOoANeXWUT 3aKpbITUO B MOpsiAKe, YCTAHOB/IEHHOM 3aKoHOAATeNbCTBOM Poccuitckoi
depepauunn, nocae OTMEHbl YKa3aHHbIX OrpaHW4YeHWM W nepeBoAa AeHEeXHbIX CpeacTB C
TeKyLlero cyera.

5.4. PactopxeHune [oroBopa KOMMIEKCHOIO O6CJ'IY)KVIBaHVIFI ABNAETCA OCHOBaHMEM ANA
pacTtopxeHusa [lorosopa 6aHKOBCKOro cyera.

6. [ononHuTenbHble yCJI0BUS

6.1. Onnata HamoroB u c60poB OCyWECTBASIETCS B COOTBETCTBMM C AENCTBYHOLUUM
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3aKOHOAaTENbCTBOM.

6.2. PacuyeTHble [OOKYMEHTbl W/unu  3asBneHuss KiveHTa, CBUAETENbCTBYWOLIME O
NnepeyncrieHMn CpeacTB C TeKyLllero cyeta Ans uenei npeanpuHMMaTeNbCKoW AesiTeNIbHOCTH,
BaHKOM He NPUHMMAOTCSA U HE UCTIONHAITCS.

6.3. Onepauun nNO nepeBoAYy [AEHEeXHbIX CpeACTB C TEeKylero cuyeTa OCYLWECTBASAKTCS
WCKJTIOUMTESIbHO Ha OCHOBaHWM 3asBneHuns KnneHTa, cocTaB/ieHHOro no opmMe, yCTaHOBIEHHOW
BaHKOM, ecnin MHOEe He YCTaHOBJ/IEHO HACTOALWMMM YCNOBUAMMU.

6.4. CnucaHue cpeactB C Tekyuwlero cyeta KnneHta 6e3 AOMNOSHUTENIbBHONO PacnopsXeHus
KnneHta (3apaHee pfaHHbIA aKUenT) OCYLWeCTBASEeTCS B COOTBETCTBMM C AEMNCTBYHOLMM
3aKoHoAaTeNnbCTBOM Poccuiickon depepauun, HacTosWwWMMM YCNOBUSMU, OTBETCTBEHHOCTb 3a
060CHOBAHHOCTb CMNMCaHMS HeceT B3bicKaTenb. HactoswmMm KnnenHT nopy4yaer baHky B
COOTBETCTBUM C 3aKoHOAaTeNbCTBOM P® cocTtaBnaTe M NOAMMUCbIBaTb pacyeTHble AOKYMEHThI,
Heobxoanmble Ans NpoBeAeHUs yKasaHHbIX 6aHKOBCKUX onepaunii.

6.5. 8°Bce naMeHeHua n AonosiHeHus K JloroBopy 6aHKOBCKOro cyeTa AeNCTBUTENbHbI, ec/n
OHW COBepleHbl N0 COrflacMi CTOPOH B NOpsAKe, NpeayCMOTPEHHOM AeNCTBYHOLWUM
3aKoHoaaTenbCcTBOM Poccuinckon denepaunu.

85 Hymepauusi NyHKTa U3MeHeHa Ha ocHoBaHuwu Mpukasa N2 2 ot 10.01.2018
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MpunoxeHue 2 Kk «[paBuiaM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusl OTKPbITUS U COBEpLUEHUS onepaunii no 6aHKOBCKMM BKJlagaM 0
BOoCTpeboBaHunA

HacTtosilime YcnoBus OTKpPbITUS M COBEpPLUEHUS oOnepauun no 6OaHKOBCKMM BKnagaM /Ao
BoCTpeboBaHus (panee — Yc/noBMSA) onpeaensitoT yCnoBust U NOpPSAOK OTKPbITUS M COBEPLUEHUS
onepaunn no 6aHKOBCKMM BK/laAaM A0 BocTpeboBaHus.

BaHk - POCCUNCKUMA HALMOHAJbHbI KOMMEPYECKWA BAHK (ny6aunyHoe aKuuoHepHoe
obwecTtBo).

Bknap - aeHexHble cpeactBa, Haxoaswumecsa Ha CueTe Bkada Ha Hayano onepaunmoHHOro AHs
BaHka.

AoroBop 6aHKOBCKOro BKJlaga - /[0roBop 6aHKOBCKOrO BKJlaZla, 3aK/KYEHHbIA MexXAay
BaHkoM u KnmeHToM B pamkax [oroBopa KOMMJIEKCHOrO 06cCnyXuBaHus, Ha YcnoBusx,
YCTaHOB/EHHbIX HacTosAWwmMM [NpunoxeHmeMm 2, n B COOTBETCTBMM C 3asBrieHneMm KnnmeHta Ha
OTKpbITUe 6aHKOBCKOro Bknaaa. [JJoroBop 6aHKOBCKOro BK/aza SBASIETCS HEOTHEM/IEMOM YaCTblO
JoroBopa KOMMNeKCHOro 06cnyxuBaHus.

[loroBop KOMMJIEKCHOro ob6cny>xuBaHua - <«[loroBop KOMMJeKcHoro 6aHKOBCKOro
obcnyxumeaHna dusmyecknx nuy B PHKB BaHk (IMAQO), 3aknuyeHHbln Mexay BbaHkoMm u
KnneHToM nyteMm npucoeamHeHus KnueHTa K lNMpaBunam KOMNAEKCHOro 06CcnyXumBaHus.

ANCTaHUMOHHbIE KaHanbl 06CAy>XMBaHUSA -  TEXHOJIOMMYECKME  peleHuss  no
B3aMMO,quICTBMPO baHka ¢ KnmeHTaMn C MCMONb30BAaHUEM CUCTEM yAaseHHOoro O6Cﬂy)KI/IBaHMFI
(cnctema AnCTaHUMOHHOrO aoctyna «MHTepHeT-6aHK», 3NEKTPOHHO-MPOrpaMMHbie KOMMEKChI
(baHKOMaTbl, MHTEPAKTMBHbIE 30HblI CaMO0OBCNYXMBaHUSA, MHPOKMOCKUN)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewasa noapasaeneHnsa baHka, nonb3yTca 6HaHKOBCKUMU  yciyramm,
npeaocTaBAsieMbiMM B paMkax J[loroBopa KOMMJIEKCHOro o6cnyxuBaHusa u [1oroBopoB o
npeaoctaB/1€EHNN 6aHKOBCKMX npoayKTOB, B YCTAHOBNEHHOM UMW NMOpAAKeE.

3asiBNieHMe Ha OTKpbiTMe 6aHKOBCKOIo BKJlaAa — 3asiBfieHMe KnmneHTa, COCTaB/ieHHOEe Mo
dopme baHka, coaepxawee npeanoxeHusa (odepty) KnmeHTa o0 3akaw4YeHUMm [oroeopa
6aHKOBCKOro BK/laga C yKasaHWEeM CyLeCTBEHHbIX ycrnoBui [loroBopa 6aHKOBCKOro Bkjada WU
NOATBEPXAEHNE MpuUcoeanHeHns KnueHTa K HacTosWwMM YCNoBUSM. 3asiBNEHME Ha OTKPbITUE
6aHKOBCKOro BK/laga SIBNSETCA HEOTbEMJIEMOWN YacTbio JloroBopa 6aHKOBCKOro BKaaa.

KnueHTt - du13nyeckoe nnuo, asngoLleecs CTOPOHOW [JoroBopa KOMMAEKCHOro obcnyxmeaHus
n 3akntoumellee ¢ baHkom Jorosop 6aHKOBCKOro BKiaaa.

KOHTaKTHbIA LEeHTp - cepBuC, obecneuumBawowmii obcnyxmneaHne KrnneHToB nocpeacTBOM
ANCTAHUMOHHbLIX KaHaoB: BXOLI,FILLI,aFI/VICXO,Cl,FlLLLaF! NMNHNN, HErosoCcoBble KaHallbl (COLI,VIaJ'IbeIe
CeTWn, NoYTOBbIE N NHble cepBUCbl). Homep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.

MoapasaneneHue baHka - CTpyKTypHoe noapaszeneHuve baHka, ocyllecTsnswollee 0T UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccmiickomn
denepaunu.

MpaBuna koMnaeKcHoro o6cnyxumBaHua - «[lpaBuna KOMMONEKCHOro 6aHKOBCKOro
obcnyxumeaHuna pusndyeckux nmu B PHKB BaHk (MAQ)», yTBepXAeHHble Npuvka3oMm no baHky u
AencTBylowWwme € AaThbl, yCTAHOBNEHHOM NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YroMuHaemsble baHk n KnueHr.

Tapudbl baHka (Tapudbl) - Tapudbl baHka Mo oCywecTBAEHNIO onepaumin Gusnyeckmux auu,
yTBEpPXAEHHbIe NPUKa3oM no baHky.

1. Npeamer JoroBopa 6aHKOBCKOro BKkJaaa

1.1. Ha ocHoBaHuu [JoroBopa 6aHKOBCKOro BkJjaga no npeabsisneHnn KnneHTtoMm AOKYMEHTOB,
YCTaHOB/IEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickon depnepaunm baHk oTkpbiBaeT KIneHTy cyeT no
y4YeTy BknaZa ANa pasMelleHns AEeHeXHbIX CpeAcTB KnueHTa B BanTe BKAaAa, yKasaHHOWM
KnueHToM B 3asBneHnn Ha oTKpbITUe BAHKOBCKOro BKNaaa.
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B cnyuyae 3akntoveHusa Jorosopa 6aHKOBCKOro Bknaga B pybnsx P® B nonb3y TpeTbero nuvua
BaHk oTKpbiBaeT CueT BkNaZa B NOAb3Yy TPETbEro siMua, yKa3zaHHOro B 3asiB/IeHMN Ha OTKpbITUE
6aHKOBCKOIo BK/aga, ANs pa3MelleHns AeHexXHbIX cpeacTts KnneHnTta B pybnsix PO.

TpeTbe NUUO, B MOSb3y KOTOPOro BHECEH BkIaA, npuobpetaeT npaBa KnveHTa no [doroeBopy
6aHKOBCKOro BK/1ala C MOMeHTa npeabsaBieHns UM K baHky nepsoro Tpe6oBaHMs, OCHOBAHHOIO
Ha 3TUX npaBaxX, NM60 BbIpaXXeHUA UM BaHKy WMHbIM CNOCO60OM HaMepeHus BOCMOJ/Ib30BaTbCS
TakMMU npaBaMu. [0 BbIpaXeHus TPeTbMM JIMLUOM HaMEpPEHUS BOCMOMb30BaTbCA MpaBamMu
KnueHTa nuuo, 3aknoumsluee [JoroBop 6aHKOBCKOro BK/1aAa, MOXET BOCMO/Ib30BaThCA NpaBamMu
KnneHTa B OTHOLUEHUM BHECEHHbIX UM Ha CUeT BK/aZa AeHEXHbIX CPeacTB.

1.2. Cpok Bk/1laga - 40 BocTpeboBaHus.

1.3. TlpoueHTHasa cTaBka MO BKJady YCTaHaB/IMBAETCA B COOTBETCTBUM C 3asiBiIeHUEM
KnueHTa Ha OTKpbITMe 6aHKOBCKOro Bkflaga. B coorBetcTtBMM C n.2 cT. 838 [paxpaHCKoro
kogekca Poccuinckon ®depepaumn baHK mMeeT NpaBoO B OAHOCTOPOHHEM MOpsiAKE W3MEHSATb
pa3Mep NpOLEHTHON CTaBKM NO BKNaay.

B cnydyae ycrtaHoBneHus bBaHKOM pa3Mepa MpPOLEHTHOM CTaBKW, HUXE YCTAHOBJIEHHOIO
HaCTOSILLMM MYHKTOM HOBbI/ pasMep CTaBKM MPUMEHSAETCA KO BKaady Mo ucredyeHun 1 (ogHoro)
Mecsila C AaTbl COOTBETCTBYHOLLErr0 YBEAOMIEHUS.

B cnyuae yctaHoBneHns baHKOM NpPOLEHTHOW CTaBKW, NPeBbIWAaoWEeNn yYKa3aHHY B HACTOsLWEM
MyHKTE, HOBbI pa3Mep MPOLUEHTHOM CTaBKK MPUMEHSIETCS KO BKJlady C AaTbl ee BBEAEHUSA B
aencrteme baHkom.

2. MpaBa n 0683aHHOCTN CTOPOH

2.1. Npasa n ob6a3aHHocTn BaHka:

BbaHk o065s3yeTcd B pamkax 3aktudeHHoro ¢ KnumeHtom [oroBopa 6aHKOBCKOro BKJjaaa,
npeaycMaTpuBatollero BO3MOXHOCTb OTKPbITUSA Heckonbkux CueToB BK/laga, OTKpbIBATb
Knuenty CuyeTa Bk/JaZa Ha OCHOBaHUW BoneusbasneHuna KnuneHTta, HanpaBneHHOro B baHK cC
NCrMosib30BaHMEM QUCTAaHUMOHHbIX KaHanoB 06CnyXmnBaHus.

2.1.1.baHk o065a3yeTCca HaA4YUCNaTb MNpPOUEHTbl Ha CyMMy BKfada B pa3Mepe U nopsike,
YCTaHOBJ/IEHHOM HaCTOSALWMMN YCTOBUSAMMU.

2.1.2.baHk 06s53yeTcs BO3BpaTUTb CyMMYy BK/Jaga WM BbINAATUTb MPOLEHTbI, HAaYMC/IEHHbIE Ha
CyMMY BKJ1aZla B COOTBETCTBUWN C HAacTOALMUMM YCNOBUAMK, MO nepBoMy TpeboBaHuio KaveHTa.

2.1.3.baHk o06a3yeTca 3a4yncnsaTb AeHeXHble cpeactBa, noctynawwue Ha CueT Bknaja,
BbIMOJIHATE pacnopsixeHns KnuveHTa O nepeyvyncrieHnn u/unum Bblaade AeHEeXHbIX CpPeacTB Co
Cueta BKI@ga, a TakKxe MNpPoBOAMTbL WHblEe onepaumm B nMopsiake, MNpeaycMOTPEHHOM
OEeNCTBYOLWNM 3aKoHo4aTeNbCTBOM Poccuiickon depgepaumm U HaCTOSAWMMU YCIOBUSAMMN.

2.1.4.BaHK MMeeT npaBo B OAHOCTOPOHHEM MopsAKe U3MEHATb NMPOLEHTHYIO CTaBKy no Bknaay,
yKa3saHHyto B noan. 1.3 HacTosawmx YCnoBu.

NHdopMaumnsa o HOBOM MPOLEHTHON CTaBKke Mo BKady AOBOAUTCH A0 cBeAeHus KnuveHTa nytem
Nny6bAnYHOro onoBelleHus: pasMeleHus uHdopMmauum B noapaspeneHuax baHka w/vnu Ha
obuumanbHOM web-canTte BaHka B ceTn WHTepHeT no aapecy www.rncb.ru. MHdopmaumsa o
CHWXXEHUW NpOLEHTHOW CTaBKM MO BKAajaM A0 BocTpeboBaHMA [0BOAMTCA [0 CBeAEeHUS
KnueHTa ykasaHHbIM B HAcTOsLWeM NyHKTe cnocoboMm He MeHee yeM 3a 1 (oaunH) Mecsu A0 AaThl
Hayana NpMMeHeHus CTaBKM KO BKaay.

2.1.5.baHK BrpaBe He NPWHUMATb K UCMOJIHEHUIO pacnopsiXeHust KiveHTa Ha OCyLlecTB/IeHUE
onepaumin no CuyeTy BK/Jaga B C/lyyasiX, Korga OCYLLECTB/IEHME PACropshKeHUs MpOTUBOPEUUT
LEeNCTBYOWEMY 3aKOHOAATENLCTBY Poccuiickoin denepaunu.

2.1.6.baHK KMMeeT npaBO OCYLIECTBNATb YAEpXaHME HaNoroB, COOPOB U WHbIX MJATEXEN,
YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM Poccuiickoit ®depepaumun, B MNopsake W - ciydasx,
NpefyCMOTPEHHbIX  AENCTBYKOLWMM  3aKoHoAaTenbCTBOM  Poccuiickon  ®depepaumu, 6e3
COOTBETCTBYIOLLEro pacnopshkeHus (3asBneHuns) KnvenTa.
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2.1.7.PacyeTHble onepaummn n rnepedyncneHne AeHexHblx cpeacrts co CyeTta OCyLIeCcTBAsEeTCS Ha
OCHOBaHMM nopy4deHnss Bknagumka B COOTBETCTBMM C AENCTBYKOLWWMM 3aKOHOAATE/bCTBOM
Poccuiickon ®epgepaunn, Tapudamm baHka 1 HacTosWwKMM [JOroBOpOM.

Hactoswmm Bknagumk nopydvaet baHKy B COOTBETCTBUU C 3aKOHOAATENbCTBOM PO cocTaBnsTb U
NoAMNMCbIBaTb pacyeTHble AOKYMEHTbl, HeobXxoAaMMble A1 NpoBeAEeHUst YKa3aHHbIX 6aHKOBCKUX
onepauun.

2.1.9.baHK BMpaBe W3MEHATb B paMKax [OeNCTBYIOLLEr0 3aKoHoAATeNbCTBA PoccuMiickol
denepaumn Tapudbl baHka M yBenoMnaTb KiveHTa 06 M3MEHEHUSAX MyTeM My6/IMYHOro
OMOBELLEHNS: pa3MelleHns MHdopMauun B noapasgeneHunsx baHka u/vnm Ha oduuManbHOM
web-caiTe baHka B ceTu MIHTEpHET No aapecy Www.rncb.ru.

2.1.10. baHk obs3yeTca UCnonHATb BCe obsa3atenbcTea no Jorosopy 6aHKOBCKOro Bkiaaa.

2.1.11. CnuceiBaTb C Tekylwero cyeTa KnneHTta geHexXHble cpeacTBa Ha onnaTty ycnyr baHka no
pacyeTHOMY 06CNyXMBaHWIO B COOTBETCTBMM C pAencteyowmMn Tapudamm baHka 6e3
AONONHNTENbHOro pacnopsbkeHns KnueHTa (3apaHee AaHHbIA aKUenT) B AeHb COBEpLIeHUs
onepauvin MAM MHOM CPOK, YCTAHOBMIEHHbIA BHYTPEHHMMW AOKyMeHTamum bBaHka. KnueHT
npepnocraenser baHKy 3apaHee faHHbIN akuenT 6e3 orpaHuM4yeHus Mo  KOJN4YecTBY
pacnops>xeHunii baHka, BbICTaBfsSeMbIX B COOTBETCTBMM C HAacTOALWMMKM YCIOBUSAMK, a Takxe 6e3
orpaHmyeHnda no wux cCcymMmMe U C BO3MOXHOCTbKO 4YaCTUYHOIo WCNOJIHEHUA paCFIODFI)KeHVIVI
BaHka.8¢

2.2. [paBa n obszaHHOCTN KnneHTa:

KnueHT nmeeT npaBo noTpeboBaTb BO3BpaTa BK/jaga W BbiMjaTbl MPOLEHTOB, HAYUC/EHHbIX B
COOTBETCTBUU C HacTosiwmmm Ycnosmamm, B noboi pabounii geHb Toro nogpasaeneHuns baHka,
B KOTOpoe obpaTuics KnueHT. B cnydae, ecnu cymma Bo3BpaTa npesbiwaeTr 50 000,00 pybnei
(nnn  3KBMBaNEeHT B WHOCTpPaHHOW BanwTe no Kypcy LeHTpanbHoro 6aHka Poccuinckon
depepaunn Ha aaTty yBeaomsneHus), KnmeHty Heobxoammo, 3a 2 (aBa) pabounx AHS yBEeAOMUTb
baHk (noapaspeneHve, B KOTOPOM MNpeanoslaraeTcad CHATUE JAEHEeXHbIX CPeacCTB) O TakKoM
HamMepeHMn no TenedoHy baHka, ykaszaHHOMYy B AHKeTe, odopMmneHHONn KrnneHToM npwu
3aKknyeHnn [joroBopa KOMMJIEKCHOro o6cnyXmBaHMA WAM CaMOCTOSATENIbHO o6paTuBLWIKCL B
oTAesnieHune.

2.2.1. KnMeHT MMeeT npaBO AOBEPUTb pacrnopsikKeHue BKMIaAOM APYroMy Juuy B MOPSIAKE,
npeaycMOTPEHHOM AENCTBYOWMM 3aKOHOAATeNbCTBOM Poccuiickoli ®enepauum.

2.2.2. KnneHt o0653yeTca He wucnonb3oBaTtb CueT BKNaga A41As8 MpoBeAeHUs onepauuni,
CBSI3aHHbIX C ocyulecTsrieHMeM KnuveHTOM npeanpuvHMMaTENbCKOW  AesaTeNbHOCTM  nnbo
onepauuin, NpoTMBOpeYaLlLUnX AeNCTBYOWEMY 3aKoHoAaTeNnbCTBY Poccuitckon ®epepaunn.

2.2.3. TMpu yctaHoBneHnn BaHkoM dakTa owmnboyHoro 3aumcneHmsa Ha CueT Bknaga KnuneHTta
AEHEeXHbIX CpeacTB TpeTbux nuy, KnneHty He npuHaanexawmx, KnmeHT HacToawmm nopyvaetr
BaHKy ocCyLlecTBASATb NepeyncieHme B TeHueHme cpoka aencreus [lorosopa 6aHKOBCKOro Bknaaa
owWMBOYHO 3a4YUCNEHHbIX AEHEeXHbIX cpeacTB co CuyeTa BKMlaZa Ha OCHOBaHWW 3asiB/eHUS Ha
OTKpbITMe 6aHKOBCKOro Bkiaga 6e3 [ononHUTENbHOro pacnopsixeHus (3assneHus) KnueHTa
(3apaHee paHHbIA akuenT) B Mopsake, YCTAaHOBAEHHOM 3akoHopaTenbCTBOM Poccuiickoi
®epnepauunu. Mo ykaszaHHbIM cyMMaM baHK He B3MMaeT nnaTty 3a UX nepedncneHume.

2.2.4. HactoswuMm KnueHT npegocTtaBnser BaHKy npaBo WCKIOYMTENbHO Ha OCHOBAHUM
3aaBneHna KnmeHTa ocCyWecTBAATb OMnepauuu Mo nepeBoay AeHexXHbIX cpeacts co Cuyerta
BK/JaAa B Nnopsiike, YCTaHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuitickon ®enepaumu.

2.2.5. KnueHT BnpaBe nonyvyaTtb MHdopMauuto no CueTy Bkaaa.

2.2.6. KnneHT 0683yeTca 3HAaKOMUTBLCA C YCA0BUAMKU AeAcTBYowmMX Tapudos baHka, [Jorosopa
KOMMMIEKCHOro 06CNyXMBaHUA U UX WU3MEHEHUAMU, O KOTOopbiX bBaHk yBegoMnser nyTem
ny6M4YHOro OnoBelleHUs: pasMelleHus unHdopmaumu B noapaspeneHnax baHka wn/wnu Ha
odunumanbHOM web-caliTe baHka B ceTu VMIHTEpHET No agpecy Www.rncb.ru.

2.2.7. KnneHt obasyetca yseaomnatb baHk 06 M3MeHeHMM nepCcoHasbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMeHTax, MnpeabsiBIeHHbIX Ans npoBeaeHus wuaeHTudukaumm (AaHHbIX [AOKYMEHTA,
yAOCTOBEPSAOLWEro JIMYHOCTb, agpeca MecTa XuUTenbCcTBa (permcrpauumn), HoMepoB TenedoHoB,
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¢dakcoB, 3N1eKTPOHHOro (MO4YTOBOr0) agpeca M WMHbIX AaHHbIX) B MECAYHbIN CPOK C AaTbl
M3MEHEHUST MepCOHasNbHbIX AaHHbIX, YKa3aHHblIX KrnuMeHTOM npu 3akaiyveHun [orosopa
6aHKOBCKOro BKk/laga, HO He rno3gHee AHS oyepenHon siBkn KnneHTta B baHk.

2.2.8. KnneHt ob6s3yetca npegoctaBnaTb baHKy Kak areHTy BaJIlOTHOMO  KOHTpPOAs
HeobxoanMble AOKYMEHTbl U MHGopMauuo 06 ocywecTBneHMn onepaunii no CyeTy BKNaga B
YyCTaHOBJIEHHbIE 3aKOHOAATENbCTBOM Poccuiickon deaepaummn Cpoku.

2.2.9. KnueHT 06a3yeTca UcnosHATL Bce o6s3aTenbCcTBa no [lorosopy 6aHKOBCKOro BKIaaa.

3. YcnoBusa BKJ1aAa M NOPSAAOK pacyeToB

3.1.8’MuHMManbHas cyMMa B3HOCa BO BK/ag He ycTtaHoBfneHa. CyMMa HECHMXXAeMOoro ocTaTka
He yCTaHOBJIEHa.

3.2. Onepauun no BkNagy OCyLllecTBnsoTCca B BantoTe CueTta BKNaja.

3.3. MpneM BO BKNaj LAEHEXHbIX CPeAcTB OCYLUECTBAAETCA MNyTeEM BHECEHUA HalW4HbIX
OEHEeXHbIX cpeacTB B Kaccy baHka wnan B 6e3HannyHoOM nopsake nyTeM ux saumcneHmsa Ha Cuet
BKMaaa.

Bknaa w/vnn pononHuTenbHblE B3HOCbI, MNPUHATbIE B 6e3Hann4yHOM nopaaKe, CYMTaAKOTCA
BHECEHHbLIMU B AE€Hb 3a4UC/IEHNA AE€HEXHbIX CPEACTB Ha CueT BKN1AAA.

3.4. BHeceHue BO BKNaA AeHEXHbIX CPeACTB, paBHO KakK W MX BbinjaTa, OCYLWECTBASETCA Mo
TpeboBaHunio KnnenTta B ntobomn pabounii geHb nogpasneneHuns baHka.

3.5. BHeceHue peHexHbIX CpeacTB TpPeTbMM JINLUOM BO BKNa4 AOMNYyCKaeTcsa MNpu yCiaoBuM
npegocrasfeHmns BHocuTeneMm baHky cBegeHun o Cuete Bknaga (Homep Cyeta BKIaga, Homep
agoroeopa Bknaga, @©.1.0. KnueHTta), HeobxoAuMbIX ANS 3a4YUCNIEHUS [OEHEXHbIX CpeacTB.
BHeceHVe AeHeXHbIX CpeaCTB TPeTbMM JIMLUOM BO BK/aj, OTKPbITbIA B MHOCTPAHHOM BasioTe,
OOMYyCKaeTCsl, eC/in yKasaHHOe MU0 SABNAETCS YNOSIHOMOYEHHbIM npeactasuteneM KnveHta wm
OeNCTBYeT Ha OCHOBaHWM [OBEPEHHOCTM, OodOopMSIeHHONW B NopsaKe, YCTaHOBEHHOM
OENCTBYOLWMM 3aKoHoA4AaTeNnbCTBOM Poccuiickon depepauun, nmbo saBnsetcsa cynpyrom (-on)
nnun 6N1M3KMM poacTBEHHUKOM KnuneHTa.

K 611M3KnMM poACTBEHHMKAM OTHOCATCS POACTBEHHUMKM MO MPAMOW BOCXOAAWEN U HUCXOASALLEN
IVHUKM (poautenu un AeTtu, Aeaywku, 6abylikm u BHYKW), MOSHOPOAHbLIE WU HEMNOJIHOPOAHbIE
(nmetowmne obwmnx otua mnm Matb) 6paTbsa U CECTpbl, YCbIHOBUTENU U YCbIHOBIEHHbIE.

3.6. MpoueHTbl Ha CyMMYy BKaja U/MNn AONONIHUTENbHbIX B3HOCOB HAYUCIAKTCS CO AHA,
cnegywuwero 3a AHEM 3a4UCNEHUA AEHEXHbIX CpeacCTB Ha CueT BKaga, No AeHb UX BO3BpaTa
KJ'IVIeHTy nnn cnmcaHna co Cueta Bknaga KnveHta no MHbLIM OCHOBAHWAM BK/IHOUUTENBLHO, MO
CTaBKe BKJ1aja, Hpe,EI,YCMOTpeHHOVI HaCTOSALWMMUN YCITOBUAMMU.

Mpu pacyeTe CyMMbl MPUYUTAOWMXCS MpouUeHTOB 3a 6asy 6bepeTcs AENCTBUTENbHOE 4YUCIO0
KaneHaapHbiX gHen B roay (365 nnu 366 COOTBETCTBEHHO).

MpoueHTHaa CcTaBka MO AOMOJIHUTENIbHbIM B3HOCAM COOTBETCTBYET MPOLEHTHOM CTaBke Mo
Bknaay, AeicTeyiollein Ha AaTy BHECEHMSA AOMNONHUTENBHOIO B3HOCa. %8

3.7. MNpoueHTbl N0 BKAAAY HAYUCNAOTCA M3 pacyeTa eXeOHEBHOro ocTaTka [AeHEeXHbIX CPpeacTB
Ha cuyeTe MO BKAady, OMNpPeAenseMoro C Y4YEeTOM CyMMbl BKMaAa, a TakXe TMpUHATbIX
[OMO/THUTENbHbIX B3HOCOB M CYMM, BblAAHHbIX/NEPEUYNCIEHHbIX KNNEHTY C ero cyeTa BKlaaa B
COOTBETCTBUU C ycoBusAMK [loroBopa 6aHKOBCKOro Bkaaga. MpoueHTbl NpUUYMUCAAIOTCA K CyMMe
BKMaAa, ysBenuumMBas ee. BbinnaTta MpoOLEHTOB MO BKAaAy MNPOW3BOAUTCA HA YCNOBUAX M B
CPOKW, YCTaHOB/IEHHblE B COOTBETCTBUM C 3asAB/IEHMEM 06 OTKPbITUM 6aHKOBCKOro BKIaAa.
Bbinnata MNpUYMCIEHHbIX MPOLEHTOB MOXET 6blTb OCyllecTB/eHa no TpeboBaHuio KnueHTa
OTAENbHO OT CYMMbl BKNaja, a HEBOCTpeboBaHHbIE MPOLEHTbI YBENNUMBAKOT CYMMY BKada, Ha
KOTOPYIO HAuMCNAOTCA MpPOLEHTbl MO CTaBKe BKada, MpedyCMOTPEHHON HACTOALMUMM
YcnosuamMmn®e,
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3.8. °°Bebinnata AeHexHbIX cpeactB co CueTa BKMada ocyullecTBnseTcs 6e3 orpaHuyYeHunin B
TedyeHne BCero cpoka paencremsa [loroBopa 6aHKOBCKOro BKMada HaJMYHbIMW OEHEXHbIMU
cpeacteamm 4yepes kaccy baHka nubo B 6e3HanMUHOM nopsake - nepevyncsieHnem no
3aaBneHuto KnmeHTa, coctaBneHHOMY No ycTaHoBneHHOW BaHkoM dopme.

3.9. Bbinnata Apob6HOM 4yacTu AeHeXHbiX cyMM (OT uenor eauHuubl) co Cueta Bknaaa,
OTKPbLITOro B MHOCTPaHHOM BaJltloTe, OCyLWecTBAseTcsa no Bbibopy KnmeHTta: B pybnax P® (nytem
KOHBEPCUM MO KYpPCYy WHOCTPAHHOW BastOTbl, YCTaHOBSIEHHOMY K pyb6bnio P® LleHTpanbHbIM
BaHkoM Poccuinckon deaepaunm Ha AeHb COBeEpPLUEHMS BbiNnaTtbl) N1Mb6o B 6e3HaNnMYHOM nopsiake
B BantoTe CyeTta BKNaaa.

3.10. Mpwu BbiNaTe HaAW4HbIX AeHEeXHbIXx cpeacTs co CueTa BkNaga, OTKPbITOroO B €eBpO,
BaHkoM 6yayT Mcnonb3oBaHbl AE€HEXHble 3HaKM HOMMHaNoM He MeHee 5 (MaTn) eBpo. Beinnata
ocTaTka AeHexHbIX cpeactB co CuyeTta Bkaga ocyuwecrtesnsgercs baHkoM no Bbibopy KnneHTa B
pybnsax P® (nyteM KOHBEpPCMM MO KypCYy WMHOCTPAHHOM BastoTbl, YCTAHOBNEHHOMY K pybnaio PO
LleHTpanbHbiM BbaHkoM Poccuitckon ®egepaumm Ha AeHb COBEpPLUEHUs BbinnaaTtbl) nbo B
6e3HannyHOM nopsake B Bantote Cyeta BKaaa.

3.11. OnepauuMm no nepeBoAy [AeHexHbIXx cpeacts co CueTa BKNaga OCYyLECTBASATCA
NCKMOYNTENBbHO Ha OCHOBaHWM 3asBneHuns KnneHTta, coctaBneHHOro no gopMe, yCTaHOBEHHOM
BaHkOM, ecnin MHoe He YCTaHOBJ/IEHO HacToAWMMU YCNOBUAMMU.

Hactosawmm Bknagumk nopy4vaet baHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO cocTaBnsaTb U
NOAMNMCbIBaTb pacyeTHble AOKYMeHTbl, HeobxoanMmble Ans nposeaeHus 6aHKOBCKMX onepauumi
rno nopyyeHuto KnuveHra.

Onepauun No nepeBoay AEHEXHbIX cpeacTB co CyeTa BK/aga, a TakXXe rnpeaocTaB/ieHne MHbIX
yCcnyr, ocywecTtenstoTca baHkoM B cooTBeTcTBUM C Tapudamu baHka, AeUCTBYOWMMN B AEHb
OCYLLIECTBJIEHNSA onepaunn (NpeaocTaBneHns ycnyri), B TOM YMc/le Ha BO3ME3HON OCHOBeE.

3.12. B uenax 3awunTbl npaB KnneHTa OT nony4vyeHnss CyMMbl BKNaga HEeYyNnosHOMOYEHHbIM SINLOM
Ha OCHOBaHMW [OBEpPeHHOCTH, odopMieHHol BHe bBbaHka, CTOpOHbl AOroBOPWNCH O
HMXecneayLem.

Ona nonyyeHus AeHEeXHbIX CpeACTB Ha OCHOBaHWW [OBEPEHHOCTU npefctaBuTenb KnneHTa
obg3aH yBeaoMnTb BaHK O HaMepeHUU NONY4YUTb AeHeXHble cpeacTBa co CyeTta BKMlaga B CPoOK
He MeHee yeM 3a 2 (ABa) paboumx AHA A0 AHA NpeabsBrieHus TpeboBaHUSA npeacTaBuTeneM
KnneHTa o0 nofydeHUMM [AeHexXHbIX CPeACTB CO BKaga C OAHOBPEMEHHbIM MpeabsBlEeHUEM
NOANMHHUKA AOBEPEHHOCTU, BblAAHHOMW KnueHTOM. KAneHT TakXe BrnpaBe CaMOCTOATENbHO B
nMCbMeHHOMW ¢dopMe yBeaOMUTb BaHK B CpoK He MeHee 4yeM 3a 2 (ABa) paboumx AHA A0 AHSA
npeabsieneHns TpebosaHusa npeacTtaBuTenemM KnuveHTa O MNONYYEHUU AEHEXHbIX CpPeAacTB Co
BKNlala Ha OCHOBaHWW [AOBEPEHHOCTW, O daKTe BblAauyn [OBEPEHHOCTU, ee peKBU3UTax,
coobWnTb AaHHbIE O IMYHOCTU NpeacTaBuTens (pamMmnumsg, UMsa, oTYeCTBO, MECTO permcTpaunmn),
0 npeanonaraeMon cymme TpeboBaHusa 0 Bblgaye BkIaaa.

YBeaomneHune baHka KnneHtom nubo ero npeacraBuTesieM B YyKasaHHOM Mopsiike nponsBoauTCs
B Cnydyae 3asBneHusa npeacrasuteneMm KnueHta TpeboBaHMA O NOMyYEHUU AEHEXHbIX CpeacTB
co CueTa BKNaga Ha CyMMy, paBHylo unu npesbiwawowyto 5 000 (Mate Toicad) gonnapos CLUA
(wnn aKBMBaANeHT B APYron BantTe no Kypcy LleHTpanbHoro 6aHka Poccuiickon degepaumm Ha
AeHb npeabsBieHns NoANNHHUKA AOBEPEHHOCTU [Nodaun 3asaBneHns]).

3.13. Tonbko ansA Bknana «/lo socrpeboBaHus» :
- MaKCuMMalJibHada CyMMa BKna,qa He yCTaHOBJIEHa,

- npuem BO BKknag AeHEeXHbIX CpeAcTB OCyLecTBnsieTcs B BantoTe Poccuiickon degepaunm
(pybnsax P®) m mHocTpaHHoW BantoTe (gonnap CLUA) nyteM BHECEHMS HaNW4YHbIX OEHEXHbIX
cpeancTs B kaccy baHka nnu B 6e3HanMuyHOM nopsake — nyTeM ux 3admcienns Ha CyeT BK1aaa,

- BaHk HauuncngeT npoueHTbl Mo Bknaay exerogHo, HO He No34Hee nocnegHero pa6oqero
AHA roga, 3a KOTOprI‘fl npomn3BeaeHo Ha4vyncneHne NpoueHTOB.

3.14. Tonbko ana Bknapa «HaKonun»:

- MakcMManbHas cymMMa Bknaga ycraHoBneHa B pasmepe 1 000 000,00 py6nen.
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MakcmmanbHas cymMma Bknapa gencreyer B TedeHue BCero cpoka pasMeweHus Bknaga, Cymma
yrnsladeHHbIX MPOLEHTOB, MNPUYNCIEHHBIX K CyMMe Bknaga, He yuymnTbiBaeTCsa npu onpeaeneHmm
MaKcMManbHoOM cyMMbl Bknapa. lNpuem Bo Bknag AeHeXHbIX CpeACTB OCYLLEeCTBASETCS B BanlOTe
Poccuiickon ®egepaumn (pybnsax PD) nyTeM BHECEHUS HaNIMYHbIX AEHEXHbIX CPeACTB B Kaccy
BaHka wnn B 6e3HanM4YHOM nopsiake — MyTeM MX 3auucneHuss Ha CueTt Bkiaga. Ha cymmy,
MpeBbILAOWY0 MaKCUManbHY0 CyMMy Bknapa, npoueHTbl HauucnawTcs no craBke 0,1%
(exxeMecss4YHO, Ha MMHUMAaJIbHbIA OCTATOK Ha cyeTe 3a Mecsl,),

- BaHK HayucnsieTr NpoueHTbl Ha MWUHMMAaJbHbLIA OCTAaTOK Ha CueTe BK/aga 3a UCTEKLWWUN
MOJIHbIM pacyeTHbIM nepuod (pacyeTHbI nMepuos KpaTeH OAHOMY Mecsiuy, MepBbI PaCUYeTHbIN
nepuoa ncumcnseTcs € Aatbl OTKpbITUS Bknaaa),

- npu 3akpbiTuM Bknaga «HaKonu» NpoUeHTbl HauMCNAwTCa 3a Npeabliaywunii Mecsau Ha
MUHMMaNbHbIA OCTaToK Ha CueTe BK/laZa 3a Mecsl, 3a TeKYLIMN Mecsil, NpoLUeHTbl No Bkragy He
HaunCnaTCS,

- OAHOBpPEMEHHO C 3asBJiIeHMEM Ha OTKpbiTMe 6aHKOBCKOro Bknaga «HaKonu» KnueHTt
MOXeT nogaTtb B baHk 3adBneHne Ha nepuoauyeckoe nepeyncsieHne LEHEXHbIX CpeacTs
(ycTtaHoBUTb MM HDUKCMPOBAHHYO CyMMYy crnincaHusa ¢ KapTbl Ha Bknag «HaKonu» unu MpoueHT
OT NOCTYNNEHUI),

- BbINsaTa AeHeXHblX cpeactB co Cueta Bknaga «HaKonu» KnueHTy ocywecTtBnsercs
TOJ/IbKO Ha ero KapTy, aMUTUpOBaHHYO0 BaHKOM.

3.15. Tonbko ana Bknaga «HakonuTenbHbIN cUET»:

- MakcuManbHag cymma Bknaga He ycTaHoBsneHa. [lpveM BO Bkiaa AeHEeXHbIX CpencTs
ocywecrtensercs B BantoTe Poccuiickon ®epepaumn (pybnsax PD) nyTeM BHECEHUS HaMUHbIX
AEHEeXHbIX CcpeAcTB B Kaccy baHka wam B 6e3HanM4HOM nopsigke — nyTeM MX 3a4UCiieHus Ha
Bknag,

- BaHK HauucnseT 1 BbinNJayMBaeT NPOUEHTLI B ClieAyoweMm rnopsake:

Ha eXeOHEBHbIN OCTAaTOK AEHEXHbIX cpeacTB. [pouUEeHTbl HAYUCNAITCA €XeAHEBHO B
TeyeHMe pacyeTHoro nepuoga (pacyeTHbI nNepuoj KpaTeH OAHOMY Mecsily, MnepBbli
pacyeTHbIl Mepuoa MWCYUCNSETCA CO AHS, cnegywowero 3a gaton oTkpbitua CueTa
BKJaga) ucxoaa u3 akTMUecKoro ocraTka AeHeXHbIX CpeacTB, Haxoaswmecs Ha Cuete
BK/la4a Ha Hadano KaXaoro onepaumoHHOro AHs, no @GUKCUMpOBaHHOM CTaBke,
YCTQHOBJ/IEHHOW AN AaHHOro Bknaga, Ha MMHUManNbHbIA OCTAaTOK AEHEXHbIX CPeAcTB.
Ncxoas U3 pasmepa MMHMManbHOMO ocTaTka, YCTAaHOBJIEHHbIN A1 CYMMOBOIro MHTEpBana,
B KOTOPbI NONagaeT AaHHblIA MMHWUMaNbHbIA OCTATOK, 3a KaXAbllh AeHb pacyeTHOro
nepuoaa.

Mpn npeabsiBNEHMM [OBEPEHHOCTM ee opurnHan wnu konus®' npuobuwaetcs baHkoMm k
AOKyMeHTaM no Bknaay.

4. MapaHTUM CTOPOH

4.1. bBaHk rapaHTupyeT BO3BpaT BKSaga W BbINJaTy Ha4YMUCNEHHbIX MO HEMY MPOLEHTOB BCEMMU
npuHagnexawmmm baHKy AEeHeXHbIMWU CpeAcTBaMu, a TakXe MMYLEeCTBOM, Ha KOTOpOEe MOXET
6bITb 06paleHo B3biCKaHWe, B COOTBETCTBUMU C AENCTBYIOLMM 3aKOHOAATENbLCTBOM PoccuMncKom
Qdepepaunn.

4.2. baHk rapaHTupyeT KnueHTy TalHy BkKlaga B COOTBETCTBUM C AENCTBYHOLWMUM
3aKkoHoAaTenbCcTBOM Poccuinckon denepauumn.

4.3. bBaHK He HeceT OTBETCTBEHHOCTW, ecnu ornepauunun no CyeTy BKIaAa 3aJepXMBAKTCS B
pesyfbTaTe ownbok KnneHta u/mnm TpeTbero nnua B 3anofIHEHMW PEKBU3UTOB MosydaTens npu
ocdopMmneHun KnneHTom/TpeTbMM INLOM PacCropsXKeHUs Ha nepeyvyncieHme AeHeXHbIX CpeAacTB
co CueTa BkNaga v Apyrux 3afepxek, BOSHUKLINX He no BUHe baHka.

4.4, BosBpaT Bknaga baHkom obecneumBaeTcs nMyTeEM OCYLLECTB/SEMOrO B COOTBETCTBMM C
OENCTBYIOWNM 3aKoHodaTenbCTBOM Poccuinickon ®depepaumm o06a3aTenbHOro CTpaxoBaHUS

°1 ECnM BKNAAYMK BbIPasWA XenaHue COXPaHWTb Ha pyKax OpUrMHan [AOBEPEHHOCTM W JaHHas AOBEPEHHOCTb
npeanosiaraeT ee HEOAHOKPaTHOE UCMONb30BaHWe, B TOM uncie, nepea ApyrnMu, kpome baHka, nuuamu.
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BK/1aao0B.

5. PaspelweHune cnopos

5.1. Cnopbl, BO3HMKawWwme mn3 [oroBopa 6aHKOBCKOro BKada, MognexaTtT pPacCMOTPEHUIO B
cyAe B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon ®depepauun.

6. Cpok peicTBua [lorosopa 6aHKOBCKOIro BKJlaaa

6.1. [oroBop 6aHKOBCKOro BK/jaga BCTyrnaeT B CWy C AaTbl NpuHATUS BaHkoM oT KnueHTa
3asBrieHns Ha OTKpbITMEe 6AHKOBCKOro Bknaga, oTKpbiTUs KnneHTy CueTa BK/1laga M BHECEHUS
KnueHTOM peHexHbiX cpeacts Ha CuyeT BKnaga W AeWCTBYET A0 MOSIHOMO BbIMNOSIHEHUS
CTOPOHaMu NpUHATBLIX Ha cebsa obsA3aTenbCTB.

6.2. 92JloroBop 6aHKOBCKOrO BK/aJa MOXET 6biTb pacToprHyT Mo 3assfeHuto KnveHTa B
nobon paboumin pgeHb noapasgeneHms baHka nNpu ycnoBuu Bbinnatbl KAWMEHTY AEHEXHbIX
cpeacte co Cuyeta Bkaga B NOAHOM cymMme. [oroBop 6aHKOBCKOrO BKfaga cuyuTaeTcs
pacToOprHyTbiM C AaTbl 3akpbiTna baHkoMm CuyeTa Bkiaga M npekpaweHmsa nbbix onepauni no
CueTy BKNaga.

Mpn HaNMUMM TEXHMYECKON BO3MOXHOCTW 3asBfieHNEe Ha 3aKkpbiTne 6aHKOBCKOro BKJlaga MOXET
6bITb 0popmMNeHo KianeHToM 1 HanpasieHo B baHK ¢ ncnonbsosaHmeM AUCTAaHUNOHHbBIX KaHanoB
obcnyxmBaHmsa nNpu yCcnoBuum, 4YTOo 3asBNeHMEe Ha OTKpblTMe 6aHKOBCKOro Bknaga 6biio
HanpasneHo KnneHToMm B BaHK € ncnonb3oBaHmeM [QUCTaHUMOHHbIX KaHanoB o6cnyxunBaHus

6.3. PactopxeHue [loroBopa KOMMJIEKCHOIrO O06CNYyXWUBaHUS $BASIETCAS OCHOBaHMEM AN1S
pacTtop)xeHus [loroBopa 6aHKOBCKOro Bkiaaa.

6.4. baHk Bnpase He ucknw4aTb CueT Bkaga u3 KHuUrM perncrpaumm OTKPbITbIX CHETOB B
A€Hb BOSHUKHOBEHWA HY/1EBOIO0 OCTAaTKa.

7. Mpouune ycnosusn

7.1. Onnata HanoroB wun c6OpoB OCYLWECTBASAETCS B COOTBETCTBMM C AENCTBYIOWUM
3aKOHOAATENbCTBOM.

7.2. Bce usMeHeHus n gononHeHus k [oroBopy 6aHKOBCKOro Bkfada AENCTBUTENbHbI, €Cnu
OHW COBepleEeHbl MO COrflacuk CTOPOH B nNopsake, MNpeayCcMOTPEHHOM  AEeNCTBYOLWMM
3aKOHoAaTeNnbCTBOM Poccuinckoinn degepaunn.

7.3. Bo BceM, UTO He NpeAycMOTpeHO HacTosawmMMu Ycnosusamu, CTOpOHbI PyKOBOACTBYHOTCH
AEeNCTBYIOLWNM 3aKoHoAaTeNbCTBOM Poccuiickon ®eaepaumu.
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MpunoxeHue 3 Kk «[paBunam KOMMNAeKCHoro 6aHKOBCKOro
obcnyxusaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBus OTKPbITUS U COBEpLUEHUS onepauuii Nno CpoYHbIM 6aHKOBCKUM
BKJ1agaM

HacTtoswme YcnoBusi OTKpbITUSI U COBepLieHMst onepaumin no 6aHKOBCKMM Bknagam (ganee -
Ycnosusa) onpenenstoT yCrioBMS U MOPSAOK OTKPbITUS M COBEPLUEHMS onepaunin No 6aHKOBCKUM
BK1aaaM B baHke.

BaHk - POCCUNCKUM HALIMOHANIbHbIN KOMMEPYECKWU BAHK (ny6nvMyHoe aKLuMOHepHoe
obLecTso).

[oroBop 6aHKOBCKOro BKJaga - J0roBop 6aHKOBCKOrO BKaAda, 3aK/IOYEHHbIA Mexay
BbaHkoMm un KnmeHtoM B pamkax [loroBopa KOMMAEKCHOro o6cnyxumBaHuda, Ha YcCnoBusx,
YCT@HOBMEHHbIX HacToawmM lpunoxeHnem 3, m B COOTBETCTBUM C 3asABreHmeM KnmeHTa Ha
OTKpbITe 6aHKOBCKOro Bkiaga. [oroBop 6aHKOBCKOro BKaga SBASETCS HeOTbeMIEMOW
yacTbto [joroBopa KOMMAEKCHOro o6cayxumBaHms.

[JoroBop KOMIUJIEKCHOro o06cny)XXuBaHma - «[JoroBop KOMMJEKCHoro 6aHKOBCKOro
obcnyxuBaHua dusnyecknx nmy B PHKB bBbaHk (MAO)», 3aknuyeHHblh Mexay baHkom u
KnneHToM nytem npucoeamHenuns KnmeHTa k MpaBunamM KOMMIEKCHONO 06CYy>XUBaHUS.

AncCTaHUMOHHbIE KaHanbl 06cCcny>XMBaHUA -  TeXHONOrM4Yeckue  peweHums  no
B3auMoaencTemio baHka ¢ KnneHTaMu C UCMOSIb30BAHMEM CUCTEM Yy/Aa/IEHHOro 06C/yXUBaHUS
(cnctema AnCTaHUMOHHOrO AocTtyna «WMHTepHeT-6aHK», 31eKTPOHHO-MNPOrpaMMHbIe KOMMIEKChI
(baHkOMaTbl, UHTEpPaAKTUBHbIE 30HblI CAMOOBCNYXXNBAHUA, MH(OKMOCKMN)), MOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHns bBbaHka, nonb3ywTcd 6aHKOBCKMMW ycnyramu,
npeaocTaBnseMbiMm B paMkax [orosopa KoMmnaekcHoro obcnyxueaHma wu  [JOrosopos o
npepocTtaBneHnm 6aHKOBCKUX MPOAYKTOB, B YCTaHOB/IEHHOM MMM MoOpsAKe.

3asiBneHue Ha OTKpbiTUEe 6AaHKOBCKOINO BKJlaga - 3asiB/ieHne KnneHTa, cocTaBNeHHoe Mo
¢dopme baHka, cogepxawee npeanoxeHns (odepty) KnmeHTa 0 3aka4YeHMM [0rosopa
6aHKOBCKOIro BK/laga C yKa3aHMEM CYLLeCTBEHHbIX ycnoBun [oroBopa 6aHKOBCKOro Bkiaga W
noaTBepxxaatouwee npucoeanHeHne KnmeHta K HacTOSAWMM YCNoBUSM. 3asiB/ieHUWE Ha OTKpbITUe
6aHKOBCKOIo BK/aga siBAsSieTCS HeoTbeMNeMon YacTbtio Jlorosopa 6aHKOBCKOro BKaaaa.

KnueHT - dusmueckoe Nuuo, SBNAIOLLIEECAS CTOPOHOM [loroBopa KOMMJIEKCHOIro 06C/yXUBaHUS
1 3akntoumBliee ¢ baHkoM [lJoroBop 6aHKOBCKOro BKiaaa.

KOHTaKTHbIA UeHTp - cepBuc, obecneumBatowmnii obcnyxmBaHne KAMEHTOB MNOCPEACTBOM
OVNCTaHUMOHHbBIX KaHanoB: BXoasuwas/mcxoasawasi TMHUM, HEronocoBble KaHanbl (coumanbHble
CeTn, NoYTOBbIE N UHble cepBuUChl). HoMep TenedoHa KoHTakTHOro ueHTpa: 8-800-234-27-27.
MoapasaeneHue baHka - CTpyKTypHOoe noapasaeneHve baHka, ocyllecTBasolee OT UMEHMU
baHka 6aHKOBCKMe onepauuun, NpeayCcMOTpeEHHbIe nuueH3nen LleHTpanbHoro 6aHka Poccuinckon
denepauunu.

MpaBuna koMnnekcHoro o6cnyxuBaHma - «[lpaBuna KOMMJIEKCHOro 6aHKOBCKOro
obcnyxunBaHmna dusmdeckmnx nmuy B PHKB Bank (MAQO), yTBepxaeHHble nNpuka3oM no baHky wu
OENCTBYIOLWME C AaTbl, YCTAHOB/IEHHOW NpMKasoM no baHky.

CTOpPOHbI — COBMECTHO YrOMUHaeMble baHk 1 KnueHrT.

Tapudbl baHka (Tapudbl) - Tapudbl baHka No oCyLLeCTB/IEHMIO onepaunn duandecknx numy,
YTBEpPXAEHHbIE NPUKa3oM Mo baHky.

1. Mpeamer [loroBopa 6aHKOBCKOIO BKiaaa

1.1. ®3Ha ocHoBaHuu [loroBopa 6aHKOBCKOro BK/aza, no npeabasneHumn KnneHToM AOKYMEHTOB
n ceeaeHun, Tpebyembix ANS OTKPbITUS CYeTa MO y4yeTy BKiada, a Takxe AN1s npoBeaeHus
naeHTudmKaumMm B COOTBETCTBMM C 3aKoHogaTenbCTBoM Poccuiickon ®egepaumn, baHk B
COOTBETCTBUM C 3asBNEHUEM Ha OTKpbITMe H6AHKOBCKOrO BKMada OTKpbiBaeT KnueHTy cyeTt no
yyeTy Bknaga (aanee - Cyer Bknaga).
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KnuneHT BHOCUT, @ BaHK NpuHMMaeT Bo BKkNajd JIEHEXHbIE CPe/CTBa B pa3sMepe, BajlloTe M Ha
CpPOK pa3sMeLleHusi, ykasaHHble KNMeHToM B 3asiBNIeHNN Ha OTKPbITUE 6AHKOBCKOro BKaja.

3aABNeHne Ha OTKPbITUE BAHKOBCKOrO BKMada Npu HanuuymMm TEXHUYECKOW BO3MOXHOCTU MOXET
6bITb opopmneHo KnueHToM 6e3 ABkM B [NoapasgeneHve baHka M HanpaBneHo B baHk c
Mcnonb3oBaHMeM [AWCTaHUMOHHbIX KaHanoB 06CnyxuBaHua (B Cly4dasix, YCTAHOBJIEHHbIX
3aKoHOAATeNbCTBOM Poccuitickoit deagepaummn) npu ycnoBumM, YTo BKIAA OTKPbIBAETCS KMEHTOM
Ha CBOe UMS.

1.1.1. Mpwn 3aknawyeHnn [JoroBopa O6aHKOBCKOro BKJjlada BHeceHMe K/MEHTOM [AeHEeXHbIX
cpeacTB MoXeT 6bITb OCYLWEeCTBNEHO B MOJIb3y TPEeTbero /uvua, yKa3aHHOro B 3asiB/IeHMM Ha
OTKpbITUe HaHKOBCKOro Bknaaa (B cay4yasax, NpeayCMOTPEHHbIX BaNOTHbIM 3aKOHOAATEbCTBOM
Poccuiickon ®epgepauunn). B 3ToM cnyyae baHK NpnHUMaeT BKIaj B pa3Mepe, BaJloTeE M Ha CPOK
pa3MeLlleHmnsl, yKkasaHHble KnmeHToM B 3asBieHMN Ha OTKpbITMe BaHKOBCKOro BKaaaa.

TpeTbe nMMUO, B NOJIb3y KOTOPOro BHecCeH Bkaa, npuobpertaer npaBa KnueHta no [orosopy
6aHKOBCKOro BK/1laga C MOMEHTa nNpeabaBneHNAa UM K BaHKy nepBoro Tpe6OBaHVIFI, OCHOBaA@HHOIO
Ha 3TUX NpasBax, nnéo BblpaXeHna M BaHKy MHbIM CNOCoboM HaMepeHna BOCMNOJ/1b30BaTbCA
TakuMmM npasBamu. [0 BblpaXXeHuUs TpeTbMM JIMLOM HaMepeHMs BOCMO/b30BaTbCsA MpaBamMu
KnuneHTta nnuo, 3aknyumelluee ,U,OFOBOp 6aHKOBCKOIro BK/1aga, MOXXET BOCMNOJ/Ib30BaAaTbCA NMpaBaMu
KnneHTa B OTHOLIEHWMN BHECEHHbIX MM Ha CYET BKaja AEHEXHbIX CpeacTB.

1.2. Mo Bknagay baHKOM BbINNauMBalTCA MPOLEHTbI B pasMepe, yKasaHHOM B 3asiB/AeHUU
KnneHTa Ha OTKpbITHNE 6aHKOBCKOro BK1aga.

Cpok pa3MelleHMss BKJ1aAoB, Ha KOTOPbIM pacrnpocTpaHSeTcsl YyKalaHHoe YC/NoBMe, paTa
M3MEHEHUS MPOLEHTHOW CTaBkW, 6a30BbIN NapaMeTp, NpUHMMAEMbIN ANS pacdeTa, U anropuTMm
pacyeTa HOBOW I'IpOLI,eHTH017I CTaBKM nMno BKAaady YycCtaHaB/InMBaklOTCA B COOTBETCTBUM C
3asB/IeHMEM Ha OTKpbITUEe 6aHKOBCKOro BKaaa.

2. MpaBa n 0683aHHOCTU CTOPOH
2.1. MNpaBa n o6si3aHHOCTM BaHka:

2.1.1 °*B coOTBETCTBMM C 3asiBleHMEM Ha OTKPbITMe HGAaHKOBCKOro Bknaaa baHk o6s3yeTcs no
npeabsasneHnn KaneHToM [AOKYMEHTOB W cBeAeHuWn, TpebyeMblx A9 OTKpbITUS cyeTa Mo
BKNa4dy, a Takxe ANna nposefaeHus uaeHTUdUKaumMm B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumn n tpeboBaHnaMm baHka, nnm npu nonydyeHmm ot KnueHta 3asaBieHuUs
Ha OTKpbITMe 6AHKOBCKOro BKiada C MCnosib3oBaHMeM [ANCTAHLUMOHHbBIX KaHanoB o6cnyxmBaHms
npu ycnosum cobnogeHnMs Bcex npoueayp, NpenycMoTpeHHbiX [paBuaaMm KOMMAEKCHOro
obcnyxmneaHunsa, oTKpbITb CUET BKNaja.

B pamkax 3akntodyeHHoro ¢ KnmeHToMm [loroBopa KOMMJIEKCHOrO 0O6CNYyXWBaHUS OTKpbIBaTb
KnneHnty CueTa BKNaga Ha ocHoBaHum [loroBopa 6aHKOBCKOro BKaga B COOTBETCTBUM C
3asBieHneM Ha OTKpbiTMe 6aHKOBCKOrO BKJjlada, HanpaBneHHbIM B BaHK € mcnonb3oBaHWeM
ANCTaHUMOHHbBIX KaHanoB 06CnyXuUBaHUS.

BaHk BrpaBe wu3MeHATb HoMep CuyeTa BKIaZa B CAy4yasX W NoOpsAaKe, YCTaHOB/IEHHbIX
3aKoHoAaTenbCcTBOM Poccuiickon ®depepauumm

2.1.2. BaHk 0693yeTcs HauMCIaTb U BbIMJAuMBaTb NPOLEHTbI HA CYMMYy BK/Jlada B pasMepe u B
nopsake, YCTQHOBMEHHbIMM HAaCTOAWMMM YCNOBUSMU U 3aaBneHueM KnueHTa Ha OTKpbITUE
6aHKOBCKOro BK/aaa.

2.1.3. baHk 0653yeTcsa He M3MEeHATb MPOLUEHTHYI CTaBKy MO BKady, yKasaHHyk B noan. 1.2
HacTosWMX YCNOBUIN, B Te4EHNE CPOKaA, YCTaHOBNEHHOro nogn. 1.1 HacTtoawmx YCnoBumn.

2.1.4. baHk 0653yeTca BO3BpaTUTb CyMMY BKAaga B MNopsake, yCTaHOBfeHHOM noan. 3.14
HacToAWwMX YCoBuin, no nepBoMy TpeboBaHmio KnneHta no OKOHYaHMIO CpOKa, YCTaHOBIEHHOTIO
B noan. 1.1 HacTtosawmx Ycnosuin n 3aasneHun KnneHTta Ha OTKpbITMe 6aHKOBCKOro BKAaga, uim
Mo UCTEYEHUM CpOKa BKNlaZda, YCTAaHOB/IEHHOro npu npoaseHmn [orosopa 6aHKOBCKOro Bkiaaa
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B COOTBETCTBUM C noan. 3.16 HacTosdwmx YCNoBUW, UM B AE€Hb AOCPOYHOro BOCTpeboBaHUS
BKJS1aZla B COOTBETCTBUMU Cc noan. 2.2.2 n 3.17 HacToAwmx YcnoBum.

2.1.5. Mpn pocpoyHOM pacTtopxeHun [orosopa 6aHKOBCKOro Bknaga baHk npounssoanT
HauyMcneHne MpouEeHTOB MO BKAA4y 3a Nepuoa CO AHSA, Cleayluwero 3a AHEM pa3sMelleHus
BKNagda/c pgaTtbl nocneaHero npoaserHus [orosopa 6aHKOBCKOro BKJjlaga, Mo A€Hb AOCPOYHOro
BO3BpaTa Bk/iaga (BKAKYUTENBHO) B COOTBETCTBMU C noAan. 3.17 HacToswmnx YCIoBuiA.

2.1.6. Mpun pgocpoyHoM pacTopxeHun [orosopa 6aHKOBCKOro BKflaZa B WHOCTPaHHOW BastoTe
(aonnapax CLUA vnn eBpo) baHk BnpaBe OCyLLeCTBAATb BbIMJaTy AEHEXHbIX cpeactB co CueTa
Bknaga B BasntoTe Poccuinckon denepaunmn, nNpyv 3TOM KOHBEpTaLMS OCYLLUECTBASETCS Mo Kypcy
LleHTpanbHoro 6aHka Poccuiickon depnepaumm Ha AeHb COBEpPLUEHMS BbinaaThl.

2.1.7. baHKk wuMeeT nNpaBO onpegensaTtb nogpasgeneHme baHka, B KOTopoM byaert
OCYLLEeCTBATLCA BO3BpaT BKAaga W BbinaaTa MNpPOLEHTOB, HAYMCNEHHbIX B COOTBETCTBMWU C
HacToAWMMM YCIOBUAMMN.

2.1.8. PacueTHble onepaunn U nepedmncneHme AeHeXXHblx cpeacTs co CyeTa oCyLecTBAseTCsa Ha
OCHOBaHMUMN Nopy4yeHUd BK)‘Ia,CI,LWIKa B COOTBETCTBUUN C Ll,eVICTBYIOU.LMM 3aKoHOA4aTeNbCTBOM
Poccuickon ®enepaunun, Tapndamm baHka n HacToAwmMM [JoroBopom.

Hactoswmm Bknagumk nopy4vaet baHKy B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® cocTaBnaTb U
noanncCbliBaTb pacyeTHblE AOKYMEHTHI, H€06XO,CI,VIMbIe Ana npoBeaeHnsa yKasaHHbIX 6aHKOBCKMX
onepauun.

2.1.9. baHk BnpaBe WM3MEHATb B paMKaxXx AENCTBYHOLWEro 3akoHogaTenbcTBa Poccuinckoin
®epepaunn Tapudbl baHka u yBegomnaTb KnueHTa 06 uM3MeHeHMsaX nyteM nybanyHoro
onoselleHns: pasmeweHns mHdbopMmaumm B noapasgeneHusx baHka wn/wam Ha oduumanbHOM
web-caliTe baHka B ceTn MIHTepHeT no agpecy www.rncb.ru.

2.1.10. baHk 06sa3yeTca ncnonHATb BCe oba3aTenbcTea no Jorosopy 6aHKOBCKOro BKaaaa.

2.1.11. CnucblBaTb C Tekyuwero cyeta KnneHta geHexHble cpeicTBa Ha oraTty ycnyr baHka
no pacyeTHOMY O06CNYy>XWBaHUIO B COOTBETCTBMM C jJencTteylownmm Tapudamu bBbaHka 6e3
AONoNHUTENbHOro pacnopsxeHus KnueHTta (3apaHee AaHHbIM akuenT) B AEeHb COBEepLUeHus
ornepauvin MAM MHOM CPOK, YCTAHOBJ/IEHHbIA BHYTPEHHUMMW AokyMeHTamu baHka. KnueHT
npepoctasnsaetr baHky 3apaHee pAaHHbIX  akuenT 6e3 oOrpaHM4yeHnss MO  KOJANMYeCTBY
pacnops>xeHuit baHka, BbICTaBAsiEMbIX B COOTBETCTBUM C HACTOSALWMMKN YCNOBUAMMK, a Takxke 6e3
OrpaHuM4yeHmss Mo MX CYMME U C BO3MOXHOCTbIO 4YaCTUYHOrO MCMOSIHEHMS PACMOPSXKEHUN
BaHka.®>

2.2. MNpaBa n o6s3aHHOCTM KnueHTa:

2.2.1. KnueHT 06a3yeTcs BHeCTM BKNaj B CyMMe, yKasaHHoM B noan. 1.1 HacTosawmx Ycnosumn
n 3aaBneHunm KnneHTa Ha OTKpbiTMe 6GAHKOBCKOro BK/ada, He no3AgHee aaTbl MNOJIy4YeHus
baHkoM 3asaBneHnsa Ha oTKpbiTMe 6AaHKOBCKOro Bknaaa.

2.2.2. KnueHt wuMeeT npaBo noTtpeboBaTb BO3BpaTta BKAaga W BbiNnaTbl MPOLEHTOB,
HauYMCNEHHbIX B COOTBETCTBMWM C HacToslWuMM Ycnoeuamu, B nwobol pabounii  aeHb
noapasgeneHus baHka, B KOTOpoM Bknaa 6blal NPUHAT MM KOTOpOe yCTaHOoBAeHO BaHkoM ans
BbINJaTbl B COOTBETCTBUM C noAn. 2.1.7 HacToAWwmX YCIoBUNA.

2.2.3. KnneHT uMeeT npaBO AOBEPUTb pacrnopsiXxeHue BKIALOM ApyroMy nvuy B Nopsake,
npeaycMoTpeHHOM AEeNCTBYOLWMM 3aKOHOAAaTeNbCTBOM Poccuinckon degepaunm.

2.2.4. MNpn yctaHoBneHun baHkoM dakTa owmboyHoro 3aumcneHuss Ha CdyeT Bknaga KnueHTa
AEHEXHbIX CpeAcTB TpeTbuX nuu, KnmeHTy He npuHagnexawmnx, KianeHT HacToAawmM nopydaeTt
BaHKy ocyLLecTBNSATbL NepeynciieHne B TedeHne cpoka gencremsa [lorosopa 6aHKOBCKOro Bkiaaa
OWMOBOYHO 3a4YUCNIEHHbIX AEHEeXHbIX cpeacTB co CyeTa BKlaAa Ha OCHOBaHWM 3asiB/ieHMS Ha
OTKpbITMe HaHkoBCKOro Bknaga KnueHta 6e€3 AOMNONHUTENbHOrO pacnopshxeHus (3asBneHus)
KnneHta (3apaHee paHHblA aKkuenT) B MNOpsiAKe, YCTAaHOB/IEHHOM 3aKoHO4AaTeNbCTBOM
Poccuinckon ®eapepaumnn. Mo ykasaHHbIM cyMMaM BaHk He B3MMaeT nmnaaTy 3a Ux nepeduncrieHmne.
Mpn 3TOM AOCPOYHOE pacTopxeHue [JoroBopa 6aHKOBCKOroO BKaja HE NpOU3BOAMUTCS.
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2.2.5. Hactoswum KnveHT npeaocTaBnsieT baHKy MpaBo MWCKAOUMTENIbBHO Ha OCHOBAHUMU
3aaBneHns KnneHTa OCYLIeCTBNASATb OMepaunn Mo rnepeBoay AEHEXHbIX cpeactB co CueTa
BK/laAa B nopsiake, YCTaHOBNEHHOM 3aKoHOA4aTeNbCTBOM Poccuitickoi deaepaumm, eciv MHoe He
YCTQHOBJ/IEHO HACTOSALWMMN YC/TOBUSIMU.

2.2.6. KnueHT Bnpase nosny4daTtb MHpopMaumio no Cyety Bkiaaa.

2.2.7. KnuneHTt 0653yeTcsa 3HAKOMUTbLCH C YCNOBUSMK AencTBytowmx Tapudos baHka, [lorosopa
KOMIMJIEKCHOrO OB6CNYXWMBAHUA W UX M3MEHEHUSMU, O KOTOopbiX baHk yBegoMnaeTr nyTem
ny6/IMYHOrO OMOBELLEHMS: pa3MelleHns WMHGopMaumMn B nogpasgeneHumsax baHka w/wnu Ha
odumumanbHOM web-canTte baHka B ceTn MHTEpHET No agpecy www.rncb.ru.

2.2.8. KnueHT obsa3yeTca yBeaoMnsaTb baHk 06 M3MEHEHMN nepCcoHasnbHbIX AAHHbIX, YKa3aHHbIX
B [AOKYMEHTax, npeabsiB/AeHHbIX ANns npoBeaeHus uaeHTudukaumm (AaHHbIX OOKYMEHTa,
yAOCTOBEPSAOLWEro JIMYHOCTb, aApeca MecTa XUTenbCTBa (perucrpaunm), HoOMepoB TenedoHOoB,
(pakcoB, 31eKTPOHHOro (MNOYTOBOro) agpeca W WHbIX AaHHbIX) B MECAYHbIN CpPOK C AaThl
W3MEHEHUS MepCOHanbHbIX AaHHbIX, YKa3aHHblX KraneHToM npu 3akideHun [orosopa
6aHKOBCKOro BK/ana, HO He no3aHee AHA ovepenHon aBku KnveHTta B BaHk.

2.2.9. KnueHt o0643yeTca npepoctasnaTb bBaHKy Kak areHTy BallOTHOrMO KOHTpONsA
HeobxoanMblie AOKYMEHTbl U MHAOpMaumio 06 ocywecTBneHmn onepaunn no CYeTy BKMada B
yCTaHOBJ/IEHHbIE 3aKOHOAATENbLCTBOM Poccminckon denepaumm Cpoku.

2.2.10. KnuneHT 0653yeTcs McnonHAaTb Bce obsA3atenbcTBa no Jorosopy 6aHKOBCKOro Bkaaaa.

3. YcnoBus BK/1aga U NOpsAAoK pacyeToB

3.1. %°[preM BO BKNaA AEHEXHbIX CPEACTB OCYLUECTBASAETCA B BantoTe Poccuitckoin degepaunu
(pybnsax P®) n nHoctpaHHol BantoTe (gonnapax CLUA) nyTeM BHECEHUS HaNMYHbIX AEHEXHbIX
CpeacTB B Kaccy BaHka nnn B 6e3HanmM4yHoOM nopagKke — NyTeM MUX 3a4nUCieHnNd Ha Cyet BK/1aga.

Bknag w/wnu pononHuUTenbHblE B3HOCbI, MPUHATblIE B 6e3Hann4yHoM nopsaake, CYMTaAKOTCA
BHECEHHbLIM B AE€Hb 3a4YNCNEHNA AEHEXHbLIX CPEACTB Ha Cuet BKNapa.

BantoTa Bknana YCTaHaBJINBaAE€TCA B COOTBETCTBUN C 3asBNeHUEM Ha OTKpbITHNE 6aHKoOBCKOro
BKJ/1aAa.

3.2. Cpok pasMelleHMs BkJlaja YCTaHaBAMBaeTCsl B COOTBETCTBMM C 3asiBleHMEM Ha
OTKpbITME BAaHKOBCKOMO BKaAa.

3.3. MuHMManbHas CyMMa nepBOHa4yasbHONO B3HOCA MO BKJajy YCTaHaBIMBaeTCsa B
COOTBETCTBMU C 3asABIEHNEM Ha OTKpbITHNE 6aHKOBCKOro Bknaga.

3.4. YcrnoBue BK/Maaa O pasMepe MaKCUManbHOM CyMMbl BKNada onpeaensietcs B
COOTBETCTBMU C 3aABIEHNEM Ha OTKPbITUE 6AHKOBCKOIro BKaja:

- 6e3 orpaHM4YeHmns MaKCMManbHOW CYMMbl BKIa4a;
- C OrpaHM4yeHMeM MakCMMasibHOM CyMMbl BKNaga.
MakcmManbHas CyMMa BKJlaga MOXeET 6bITb OorpaHumyeHa:
- abcontoTHOM BENMYMHON;

- pasMepom nepBOHaqaanoﬁ CyMMbl BKJlaAa, YBEHMLIEHHOVI B YCTaHOB/IEHHOE KOMNYECTBO
pas;

- pa3MepoM NnepBOHaYanbHOM CyMMbl BKJaga, YBENMYEHHOMW B YCTaHOBMEHHOE KOMYECTBO
pa3, HO He 6osniee ycTaHOB/IEHHOM abCOMIOTHON BEJTMYUNHBI.

3.5. YcnosBme O BO3MOXHOCTW TrOMOJIHEHUSA BKAa4a YCTaHaBMBAETCSs B COOTBETCTBUU C
3asBneHNEM Ha OTKpPbITUe BaHKOBCKOIro BKIaaa:

- C BO3MOXHOCTbKO BHECEHUA AONOJITHUTEJIbHbIX B3HOCOB;

- 6e3 BO3MOXHOCTU BHECEHUS [OMONHUTENbHbIX B3HOCOB. Pasmep gononHuTenbHOro
B3HOCa MOXeT 6bITb YCTAQHOBJIEH:
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- 6e3 orpaHuyeHnit;
- C OrpaHMYeHMEM MUHUMAaNbHOIO pa3Mepa AOMOJIHUTENbHOIO B3HOCA;

- C OrpaHMYyeHMeM MaKCMManbHOrO pasMepa AOMNOMHUTENbHOrO B3HOCa (A4Ns BkKnaga C
OrpaHM4YeHMEeM MaKCMManbHOW CyMMbl BKMlalda MaKCMMasbHbIA pa3Mep AOMNOJSIHUTENbHOMO
B3HOCa OnpeaensieTcss Kak pa3HOCTb MeXAy MaKCUManbHOW CyMMOM BKfada M OCTAaTKOM
no CuyeTy BKMaZa Ha MOMEHT BHECEHWs AOMOJSIHUTENbHOro B3HOCA; B Ciy4dae ecnu B
pe3ynbTaTe MNOMOSIHEHNA BKMada C OrpaHWYEeHUMEM MaKCUMMasibHOM CyMMbl BK/aja
daKkTMyecKkMin OCTaTOK AeHEeXHbIX cpeacTB Ha CueTe BKAaga MPEeBbICUT MaKCUMasbHYHO
CyYMMYy BKJlaja, OEHeXHble CpeAcTBa B pa3Mepe, NpeBbllaloweM MakKCMMasbHY CyMMY
BKJapa, B TOT XXe AeHb NEPEYUCAOTCA B COOTBETCTBMU C 3asBneHMeM KnneHTa Ha cyeTt
KnuneHTta, yKa3aHHbIN B 3asiBNIEHUN.

JononHuTenbHble B3HOCbI MPUHMMAKOTCA BaHKOM B CPOKM M Ha YCNOBMAX B COOTBETCTBUU C
3aaBneHneM Ha OTKpbITHe 6aHKOBCKOro BKJlaaa:

- B TeyeHune BCEero Cpoka pasMelleHna BKnaaa,

- C OrpaHun4yeHneMm BO3MOXHOCTM MOMOJIHEHNA BK/ada B 3aBUCMMOCTM OT nNepuoaa,
oCtaBweroca A0 OKOHYaHMA CpOKa pa3MeleHuns BKJ'Ia,CI,a/I'IpOLIJe,CI,LIJEFO C AaTthbl
pa3MelleHnd BKaaa U npuyncnarTca K CyMMe BK/laaa, yBennymBasa ee.

Mo AONOMHUTENbHBIM B3HOCaAM baHK B COOTBETCTBMWM C 3asiBI€HUEM Ha OTKpbITNE 6aHKoBCKOIO
BK/1aga B 3aBMCMMOCTU OT BUAa BKJ1ada HAYUCNAET U yniadynBaeT NpoLUEeHTbl MO CTaBKe:

- YCTQHOBJ/IEHHOW NMpu 3aktouyeHun/npoaneHmnu lorosopa 6aHKOBCKOro Bkaaa:
- YCTaHOBHEHHOVI Aanda gononHnTenbHbIX B3HOCOB BO BKJlaAa.

3.6. TllpoueHTHas CTaBKa, MO KOTopon baHK Haducnder W ynnaduBaeTr npoueHTbl (B
3aBMCMMOCTM OT BMAA BK/aja), a TakxXe nMopsaAOK BbiMAaTbl MPOUEHTOB NO BKAagy
YCTaHaB/IMBaAETCA B COOTBETCTBUN C 3asBNIEHUEM Ha OTKpbITHNE 6aHKOBCKOro BKMaaa.

a. nyTeM NpUYUCIEHNS CYMMbl HAYMUCNEHHbIX NPOLEHTOB K CyMMe BK/laAa B NocneaHUi AeHb
CpoKa pa3sMelleHns BKIada/C NepuoauYHOCTbIO, YCTAHOBMIEHHOW B COOTBETCTBUM C
3aABNeHMEM Ha OTKpbITUE BAHKOBCKOrO BKIaAa,

b. nyTeM NMPUYNCIEHNS CYMMbl HAYUCNEHHbIX NMPOLEHTOB K CyMMe BK/aga B NOCNeaHui AeHb
CpoKa pa3sMelleHns BKIada/C NepuoauYHOCTbIO, YCTAHOBMEHHOW B COOTBETCTBUM C
3aABNEeHMEM Ha OTKpbITUE BAHKOBCKOrO BK/Mada, WU MEPEUYUCSIEHUA MX B COOTBETCTBUM C
3asaBneHMeM KnmMeHTa Ha KapTy/TeKkywuii cyeT/cyeT no ydyeTy Bknaga <o
BocTpe6oBaHMSA» /CUET MO YUeTy APYroro CpoYHOro Bkiazaa KnneHTa, oTKpbIThbI B BantoTe
BKJ1a4a.

3.7. YcnoBus BKada O pa3Mepe HeCHMXaeMoro ocTaTka Mo BKAagy onpeaensioTcs B
COOTBETCTBMU C 3asABIEHNEM Ha OTKpbITUE 6aHKOBCKOro Bknaga:

- C yCTaHOB/1€EHMEM HECHUXXaeMOro oCtaTKa Nno BKAaay,
- 6es YCTaHOBJ1IEHNA HECHMNXAEMOIro OCTtaTkKa no BKsiaay.

CyMMa HeCHMXaeMoro octaTka/nopsinok eé pacyerta npu npoaneHumm [Jorosopa 6aHKOBCKOro
BK/laZa yKa3blBaeTcs B 3asABNeHUM N MOXeT bbITb yCTaHOBNEHA:

- B pa3Mepe, YKasaHHOM B 3asiBNeHUM Ha OTKpbITMe 6aHKOBCKOro BkAaga (cymma
HECHMW)XAeMOro ocTaTka No BKaaAy npu NpoasieHUM BKaZda He U3MEHSIeTcs);

- B pa3Mepe, COOTBETCTBYIOLLEM HWXHEN rpaHMLE MHTepBasna, B KOTOPbLIA NonagaeT cymMMma
BKMaAa Ha AaTy npoaneHus [oroBopa Bkiaga (C y4eTOM MPUYUCIIEHHbIX MPOLEHTOB Mpwu
NPUYUCIIEHUN YNIAYEHHbIX MPOLEHTOB K CyMMe BKJaaa).

BO3MOXHOCTb M3MEHEeHUS HEeCHUXXaeMoro ocTaTka B TeuyeHue cpoka aencrens Jorosopa
6aHKOBCKOIro Bkaga YKa3bIBAeTCA B 3aaBAeHnUn n MOXeET bbITb YCTaHOBJIEHA.

- C BO3MOXHOCTbKO aBTOMAaTU4€CKOro UaMeHeHnA CyMMbl HECHUXAEMOIro OoCTtaTKa B Chydae
NMONONHEHNA BKNaga U A0CTUXEHUA cneayrowero CcyMMoBoro nHTepeana,

- C BO3MOXHOCTbKO WM3MEHEHUA CYMMbl HECHMXaeMOro oOcCTaTKa B CJlydae MnonoJIHeEHUA
BKaga W AO0CTUXEHUA cCneayuero CymMmoBOro wHTepBajla TOJIbKO Ha OCHOBaAHUU
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3aaBneHuns, opopmMmieHHoro KineHTomM;

- 6e3 BO3MOXXHOCTU U3MEHEHUSI CYMMbl HECHMXAEMOIo OCTaTKa B TEUEHME CpOKa AENCTBUS
Jorosopa 6aHKOBCKOro Bkjiaga.

3.8. B 3aBucuMocTn OT BMAa Bknaga co Cyeta BKAaZa MOMyT OCYLECTBASATbLCS 4YaCTU4HbIe
BbIMJ1aTbl AEHEXHbIX CPEACTB.

- A0 CYMMbl HECHMXaeMmMoro ocratka (ecim B pesynbTaTe OCYLLeCTB/IEHUS PacXOAHbIX
onepaunn cymMMma ocTaTka AeHeXHbIX cpeacTts Ha CueTe Bkaga yCTaHaB/IMBAETCSA MeHee
CYMMbl HECHMXaeMoro ocrtaTtka no Bknaagy (noan. 3.7 HacToswux Ycnosuii), Jorosop
6aHKOBCKOro BKJla4a CYMTAETCS PacCTOPrHyTbIM MO COM/IaCOBaHMI0O CTOPOH Ha YCNOBUSX,
M3N0XEHHbIX B noan. 3.17 HacToswmnx YCNoBuii);

- B pasMepe BblMJIa4€HHbIX NPOLEHTOB.

BO3MOXHOCTb M pa3Mep COBeEpLIEHMS YacTU4UHbIX BbinnaT co CyeTa BKaga yCTaHaBNMBAETCS B
COOTBETCTBUU C 3asAB/IeHNEM Ha OTKpbITUE 6aHKOBCKOro BkJaaa.

3.9. Onepaunn no BKNagy ocywectensawTca B BanwTe CuyeTa BKNaja, 3a UCKIOYEHUEM
cny4yaeB npuMmeHeHns baHKOM nMpaBa BbinNAaTbl AEHEXHbIX cpeacTB co CyeTa BKNada B BanoTe
Poccuiickon ®epepaunn, npepycmoTpeHHoro nopn. 2.1.6 HacToswux YCnoBui, B ciaydae
AOCPOYHOro pacTopXXeHUs BKIaAOB B MHOCTPaHHOM BantoTe (gonnapax CLUA).

3.10. BHeceHMe BO BKNag AEHEXHbIX CPeACTB, paBHO KaK M UX BblMsiaTa, OCYLWLECTBNIAETCA MO
TpeboBaHuio KnveHTta B ntobon pabounii geHb nogpasneneHus baHka.

3.11. BHeceHWe paeHeXHbIX CpeAcTB TPeTbMM NMLUOM BO BK/a4 AOMNyCcKaeTcs npu ycnosuu
npegocrasneHns BHocuTenem baHky cBegeHmin 0 Cyete Bknaga (Homep CuyeTa Bkaga, Homep
aoroesopa Bknaga, ®.M.0. KnueHTa), HeobXxoanMbIX A 3a4YNCIEHUSA AEHEXHbIX CPEeACTB.

BHeceHne feHeXHbIX CpeAacTB TPeTbMM SIMLOM BO BK/aA, OTKPbITbIA B MHOCTPAHHON BasloTe,
AOMYCKAaEeTCs, ecnn yKasaHHOe NuUO SBMSETCAa YNOJHOMOYEHHbIM npeactaBuTeneM KnuveHTta u
AeNCcTByeT Ha OCHOBaHWM [AOBepeHHOCTU, OdOpMAEHHONM B MNopsAaKe, YCTaHOBEHHOM
AEeNCTBYIOWNM 3aKoHoaaTenbCcTBOM Poccuiickon ®epepauun, nnbo aBngeTcsa cynpyrom (-oin)
nnn 61n3KUM poaCcTBEHHUKOM KnuneHTa.

K 611M3KNUM pOACTBEHHMKAM OTHOCATCH POACTBEHHWKW MO MPSAMOM BOCXOASILLEN WU HUCXOASILLEWN
NVHUM (poauTenu u Aetn, aeaywka, 6abywka M BHYKW), MONHOPOAHbIE WAN HEMOMHOPOAHbIE
(nmetowmne obwmnx otua nnum maTtb) 6paTbsa U CECTPbl, YCbIHOBUTENU U YCbIHOB/IEHHbIE.

3.12. lpoueHTbl Ha CyMMy BKaaa U/Vinn [ONONHUTENbHbIX B3HOCOB HA4YUCASAKOTCS CO AHS,
cnepyrollero 3a AHeM 3a4uC/ieHMsa yKas3aHHbIX CYMM BO BK/a4, NO AeHb Bo3BpaTa KnuneHTty
BK/1aga BKJTIKOYUTENbHO.

MNpu pacyeTe CyMMbl MPUUYUTAOLWNXCS NPOLEHTOB 3a 6a3y 6Gepercss AeNCTBUTENbHOE 4YMUCIO
KaneHAapHbIX gHen B roay (365 wnu 366).

3.12.1. Mpwn ynnaTte NpoUEHTOB B KOHLE CpOKa AENCTBUSA BKlada MNPOLEHTbl Ha CyYMMy BK/laja
HauYMCNAKTCS WM BbiMJlAauMBalOTCA MO CcrTaBke BkAaga (noam. 1.2, 3.16, 3.17 HacTosAwMX
YcnosuiA) 3a nepumoa CO AHS, CAeaylwero 3a AHEM 3a4UCNeHMst yKas3aHHbIX CYMM BO
BKNaa/aatbl nocnegHero npoaneHms Jorosopa 6aHKOBCKOro Bkjaga B COOTBETCTBMM C noanm.
3.16 HacToAWMX YCNOBUIA, NO A€Hb OKOHYaHUS CpOKa BKaAa BKIAKOUUTENbHO.

3.12.2. Mpu ynnaTte NpouEeHTOB C NEPUOANYHOCTbIO, YCTAHOBNEHHOM 3asBfeHNEM Ha OTKpbITUE
BK/SlaZa, NPOLEHTbl HA CYMMYy BKJlaga Ha4YnCNaoTCa M BbiNa4ynBaloTCs No cTaBke Bkiaaga (noan.
1.2, 3.16, 3.17 HacTOSAWMX YCNOBMN) KaxAabl NociegHUN AeHb nepuoga ynnaTtbl NpoueHToB. B
nocneaHMn AeHb CpOKa pas3MelleHMs BKAaga MNpOLEHTbl HAUYMCASIOTCA M BbIMJayMBalOTCs CO
OHS, cneaylwero 3a gHeM nocsiegHer BbiMaaTbl MPOLEHTOB MO A€eHb OKOHYaHWA Cpoka
pa3MelleHns BKAaga no ctaBke Bknaga (noan. 1.2, 3.16, 3.17 HacTosawmx Ycnosun).

3.13. Pacuetr cyMMbl npuumTalowmxcs KaneHTy MpouUeHTOB OCYyLLeCcTBAsSieTCa Ha OCTaToK
OEHeXHbIX cpeactB Ha CueTe BKkMlada Ha Hayano AHS B COOTBETCTBMM C YCTAHOBIEHHOM
MpoLeHTHOW cTaBkol no Bkiagy (noan. 1.2, 3.16, 3.17 HacToswWwWMX YCIoBuUiA).

3.14. Bbinnata BkAaga B MOJIHOM cyMMe (C YYETOM TMPUUYMUCIIEHHbLIX TPOLIEHTOB)
OCYLLECTB/ISAETCS B A€Hb OKOHYaHUS CpoKa pasMeLleHns BKIaaa.
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Ecnn okoH4yaHMe cpoka pa3MelleHuns BKlaga NpmMxoamTcs Ha Hepabouun aeHb, AHEM OKOHYaHMS
CpoKa pa3MelleHns BKlada CYUMTaeTCs NepBbii cneaylwmi 3a HUM paboumnin geHb. Hepabounmmn
AHAMM  CTOpPOHbI  AOroBOpPUANCH cumTaTb Cy660Tbl M BOCKpECEHbs, 3a WCKIIIOYEHUEM
06bsBMIEHHBIX pabounMMn AHAMKM B YCTAaHOB/IEHHOM 3aKoHOAATeNbCTBOM Poccuintckoin depepaumm
nopsigke, a Takxe Hepaboume npasgHUYHbIE AHW, YCTaHOB/IEHHble TpyAOBbIM KOAEKCOM
Poccuitckon depepaumn, W WHbIE [HW, KOTOpPble B YCTAHOBJIEHHOM 3aKOHOAATE/NbCTBOM
Poccuinickon ®depepaunn nopsiake npusHaHbl HepaboumMu. B cnydasx, korga B CUy HOPM
OENCTByOWeEro 3akoHogaTenbcTtBa Poccuiickoinn @epepaunm Hepaboumin peHb 06bABAEH
pabounM OHEM, B TakKol AeHb AENCTBYET pexuMm pabouero aHa. [nsg noapasgeneHun baHka,
pacnosioXeHHbIX Ha  Tepputopum  cybbektoB  Poccuiickon  depepaumu,  MMelOLWMX
AOMNOSTHUTENbHbIE TMpPas3fgHUYHbIE [HW, YCTAHOBJIEHHbIE HOPMATMBHLIMM TMPaBOBbLIMW aKTaMu
cybvekToB Poccuinckon ®depepaumm (B Cuy NyHKTa «K» 4yactm 1 ctatbm 72 KoHCTUTyuum
Poccuiickon depepaunmn), ykasaHHble AHW Takxke SABNSOTCS HepabounMu.

Bbinnata BK/Maga B MOJIHOM CyMMe (C Y4YE€TOM MPUYUCIEHHbIX MPOLEHTOB) OCYyLLECTBAsSIeTCS
nytem dgopmMmmpoBaHmsa ogHon nmbo (no TpeboBaHMo KrneHTa) HECKONbKMX pPacxogHblX
onepauun.

3.15. Boinnata co CyeTa BKaga AEHEXHbIX CPeACTB OCYLLECTBASETCS HaIMYHbIMU AEHEXHbIMU
cpeactBaMm B BaslloTe BKaga depe3 kaccy banHka wam B 6e3HanMyHoOM nopsake -
MepevYnciieHNeEM UCKIKUYUTENBHO MO 3asBieHUt0 KnneHTa, cOCTaB/IEHHOMY MO YCTaHOBJ/IEHHOWN
BaHkoM dopMe, ecnin MHOE HEe YCTaHOBJIEHO HACTOALWMMKU YCITOBUSIMU.

Boinnata ApobHoOM YyacTu AeHexHbIX cyMM co CyeTa BKAaaa, OTKPbITOrO B MHOCTPAHHOM BasioTe,
ocywectBngetca no Bblbopy KnueHta: B pybnax PO (nyTeM KOHBepTauuu Mo Kypcy
MHOCTPaHHOW BaskTbl, YCTaHOBAEHHOMY K py6nto P® LeHTpanbHbIM BbaHkoOM Poccuinckon
depepaunn Ha AeHb coBeplleHus BbinnaTtbl) Nnb60 B 6e3HannyHOM nopsake B BanoTe CuyeTa
BKaja.

Mpu BbiNnate co CueTa BKkMaja B €BPO HANM4HbIX AEHeXHbIX cpeacts bavkom 6yayT
WCNO/b30BaHbl [EHEeXHble 3Hakm HOMUHasoM He MeHee 5 (IATu) eBpo. Bbinnata octatka
AeHexXHbIX cpeactB co CueTa Bknaga ocyulectensietca baHkoM no Bbibopy KnueHta B pybnsax
P® (nyTemM KOHBepTauum NO Kypcy eBpO, YCTAaHOBNEHHOMY K pybnio PO LleHTpanbHbiM BaHKOM
Poccuiickon ®epepaunm Ha AeHb cOBeplleHWs BbinfaaTtbl) NMb6o B 6e3HannyHOM nopsiake B
BantoTe CyeTa BKIaja.

3.16. lpn HeBocTpeboBaHMKM BKNada B MOSHOM CyMMe (C YYETOM MPUUYUCIEHHbIX MPOLEHTOB,
ecnn 3To NpeayCMOTPEHO YCNOBUSAMWU BK1ada M 3asiBfieHMeM Ha OTKpblTMe 6aHKOBCKOro Bkaga)
B AEHb, YCTaHOBNEHHbI noan. 3.14. Hactoswmx Ycnosui, [orosop 6aHKOBCKOro BKAaja
npoaseBaeTcs B A€Hb, CNeAYOWMN 3a AHEM OKOHYaHUS CpoKa pasMelleHns BKAaaa, Ha CpoK u
Ha YCNOBMSX, KOTOpble yKasaHbl B 3asBNeHWW Ha OTKPbITUe 6aHKOBCKOro BKfaga Mo CTaBke
BKNaja, AeNCTBylWen Ha aaTty npoaneHus [orosopa 6aHKOBCKOro BKfaja, €ClM MHOE He
YyCTaHOBNEHO B 3asiBIEHMM Ha OTKpbITME 6aHKOBCKOro Bknaaa®’.

CyMMa BK/naga, YCnoBMSIMU KOTOporo (M 3asiBleHMEM Ha OTKpbITMe 6GaHKOBCKOrO Bkaaa)
NpeayCcMOTPEHO MPUYUCIEHUE YMIAYEHHbIX MPOLEHTOB K CyMMe BK/Aaaa, npu npoaneHuu
[oroBopa 6aHKOBCKOro BK/laAa OMpeaensieTcsl B COOTBETCTBUM C 3asiBIeHMEM Ha OTKpbITUE
6aHKOBCKOro BK/aaa:

- CyMMa NpUYUCNEHHbIX Ha AeHb npoaneHms [oroBopa 6aHKOBCKOro BkKjiaga MpOLEHTOB
CUYMTaeTca CyYyMMOM BK/aga W He NoAJIeXUT M3bSATUIO A0 KOHLA CpoKa pa3sMelleHus
Bknaga (3a WCKIOYEHMEM BKIaAOB C BO3MOXHOCTbIO YacTU4YHbIX BbiniaT) 6e3
pacTopxeHus [Jorosopa 6aHKOBCKOro Bkjlaga B COOTBETCTBMM C noAan. 3.17 HacTosAwmx
Ycnosuiz;

- CYMMa MNpuYUCNEHHbIX Ha AeHb npoaneHums [orosopa 6aHKOBCKOro BKjlaga MpoOLEHTOB
HE Yy4uuTbIBAeTCs MpU onpeaeneHnn pasMepa HeCHWXAeMoro ocTtaTka no Bknaay (c
HaYNCNeHMEM Ha YKa3aHHble [OeHeXHble cpeacTBa MNPOUEHTOB MO CTaBke BKaga B
COOTBETCTBUMN C HaACTOALWUM I'IO,EI,I'IYHKTOM) M MoxeT 6biTb cHATa Knmentom B ntoboe
BpeMsl 6e3 pacTtopxeHusa [Jorosopa 6aHKOBCKOro Bksaga.

Mpn npoaneHun [orosopa 6aHKOBCKOro BKiaaa NpPpoUEHTblI NO BKMaAy M No AOMNOJIHUTENIbHbIM
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B3HOCaM Ha BK/ag HauncnarwTCAaA no CTaBKeE BKaja onpe,qenﬂeMoﬁ B COOTBETCTBUN C
YCNOBUAMM, YKa3aHHbIMKN B 3asBSIEHUN HA OTKpbITME BKaja.

Ecnm Ha MoMeHT npogneHuss [oroBopa 6aHKOBCKOro Bknaga baHKoM npekpaweH npuem
OaHHOro Buaa Bkaga, 1mbo BBeAeHbl B [AelCTBME HOBble MpaBwuia ero pasMelleHus,
MCKJIlOYaloLWMe CpPOK pasMelleHns, yKasaHHbli B noan. 1.1 Hactoawmx Ycnoswuii, [Jorosop
6aHKOBCKOro BK/aga CYMTaeTcs NPOASIEHHbIM Ha CPOK, U C HAYMC/IEHMEM MPOLIEHTOB MO CTaBKe
BKNlada, YCTaHOBMIEHHbIMW BaHKOM Ans npoaneHus BKIaAO0B AAHHOMO BuMAaa, AEUCTBYIOLWEN B
baHke B AeHb npoaneHus.

Ecnn Ha MoOMeHT npoaneHms [oroBopa 6aHKOBCKOro Bk/jaga baHKoOM npekpaweH npuem
JAHHOrO BuAa Bkaga, N1vbo BBeAeHbl B AeNCTBME HOBble MpaBufia €ero pasMelleHus,
WCKJ/II0YaKoLWMe CPOK pa3MeLleHns, yKasaHHbli B nogn. 1.1 HacTosawux Ycnosuii, n baHkoM He
yCTaHOB/IEHbl CTaBKW ANS MPOAJSIEHMS yKa3aHHOro Bnaa Bkiaga, [Jorosop 6aHKOBCKOro Bkiaja
cuMTaeTcs MpOANEHHbIM HA CPOK, COOTBETCTBYIOLWMNA MNEpBOHAYanbHOMY CPOKY pa3MeLleHus
OEHEeXHbIX CpeacTB, YCTaHOBAeHHOMY noan. 1.1 HacToAwMx YCNoBWKA, C HaduCNeHUeM
NpoLeHTOB NO CTaBke Bkaaa «[o BocTpeboBaHusA», AelcTBYOWeN B BaHke B AeHb NpoasieHuns.

BO3MOXHOCTb, YCNOBMS W  KOJIMYECTBO MpoaneHuii [doroBopa 6aHKOBCKOro BkJjaja
yCTaHaB/IMBAETCS B COOTBETCTBUM C 3asB/IEHUEM Ha OTKpbITMe 6aHKOBCKOro BK/aaa.

3.17. Ecnn KnueHTt TpebyeT AOCPOYHOro BO3BpaTa BkNaga (4159 BKNagoB 6€3 BO3MOXHOCTM
YaCTUYHOM BbIMJIaTbl AEHEXHbIX CPeACTB) B MOJIHOM cyMMe nmbo ero yactm (B TOM 4ucne
NPUYNCIEHHbIX NPOLEHTOB B Cnyyae npoaneHmsa Jorosopa 6aHKOBCKOro BKiaga, SABAAOWMXCS
CYMMOW BKflaga no YycnoBusM npoasieHHoro [orosopa), [oroBop 6aHKOBCKOro BKfnaja
CUNTAETCS PacTOPrHyTbiM C AaTbl OCYLECTBNEHUS AaHHOW onepaunu.

B aToM cnyvae:

3.17.1. Mo BKNaay C BbINJaTON NPOUEHTOB B KOHUE CpOKa AENCTBUSA BKIaAa (3a UCKIKYEHUEM
BKaA0B, MNpW AOCPOYHOM pacCTOPXEHUW KOTOPbIX MpOLEHTHas CTaBKa YyCTaHaBfIMBAaETCH B
3aBMCUMMOCTM OT (DaKTUYECKOro CpoKa pasMelleHWs BKAaja, M BKIAAO0B, BO3BpalLAEMbIX B
Hepaboune AHWM B COOTBETCTBUM € Noan. 3.17.4 HacToswero [jorosopa):

- €eCcnn He ocylecTBnsa0oCb npoaneHune [orosopa 6aHKOBCKOro Bk/iada, MNpOLEHTbl MO
BKM1agy Ha4ynUCnATCA U BbliMJ1adynBaloTCA KﬂVIeHTy M3 pacyeTa CTaBKW BK/ajga <<ﬂ,0
BocTpeboBaHua», gencTeylowern B baHke Ha AeHb AOCPOYHOro BO3BpaTa Bkaja, Cco
AHS, crepylowero 3a AHeM pa3MelleHus BKAaga, No AeHb BO3BpaTa AEHEeXHbIX CpeacTB
BK/TIOYNTENBHO,

- eC/1 OCYLLeCTBNANOCh NpoaneHne [JoroBopa 6aHKOBCKOro BK/jada, NpPOUEeHTbl Mo BKAaay
3a nepuoa C AaTtbl nocnegHero npoaneHus [orosBopa 6aHKOBCKOro Bk/jaga Mo AeHb
BO3BpaTa BK/JaZla BKIIOUYMTENbHO HAUUCIAIOTCA U BbIMlauMBaloTca KNuMeHTy u3 pacyeTa
CTaBkM Bkiaga «[o BocTpe6boBaHWS», [OAeWCTByllel B baHke B AeHb [AOCPOYHOro
BO3BpaTa BKiaja.

3.17.2. Mo Bknagy C ynaaTon MpoOUEHTOB B TedeHue AeCcTBMA [loroBopa CpOYHOro Bkaga C
NepuoaANYHOCTbIO, YCTAHOB/IEHHOMW B COOTBETCTBUM C 3asiBfIeHMEM Ha OTKpbITMe 6aHKOBCKOro
BKNaga (3a UCKIIYEeHMEM BKAA0B, NPU AOCPOYHOM PaCTOPXEHUU KOTOPbIX MPOLEHTHas cTaBka
yCTaHaB/AMBaeTCsa B 3aBUCMMOCTU OT (PaKTUUYECKOro Cpoka pasMelleHus BKiaja, W BKIAAOB,
BO3BpallaeMbiX B Hepaboune AHM B COOTBETCTBUM C noan. 3.17.4 HacToswero Joroeopa):

- eCclM He OCyLecTBAanocb npoasieHne [oroBopa 6aHKOBCKOrO BK/aAa, MPOLEHTbl MO
BKMaAy HAuYUCNSAOTCA WM BbinnayuBaloTcs KMeHTy M3 pacuyeTa CTaBkM Bknaga <o
BocTpeboBaHMs», OENCTBYlOWEN B baHke Ha AeHb OOCPOYHOro Bo3BpaTa Bkaja, co
[HS, cneayowero 3a AHEM pasMelleHunsl BKaaa, No AeHb BO3BpaTa AEHEXHbIX CPeacTB
BK/IIOUMTENIbHO; MPOLEHTbI, BbINJavyeHHble KAWeHTy paHee B COOTBETCTBMM C MOAM.
3.12.2 HacToswmMx YcCnoBuii, Bo3BpallaloTca BaHky nyTeM ux yaepxaHus BaHkoMm u3
CyMMbl BKNafaa co CueTa BKaZa Ha OCHOBaHWUK 3asaBrieHns KnuenTa;

- ecnu ocylwecTBnanocb npoaseHne loroesopa 6aHKOBCKOro BkMaaa, NMpouUEHTbI NO BK1aQy
3a nepuoa C JaTtbl nocnegHero npoaneHust Jorosopa 6aHKOBCKOIro BKJlaga Mo [A€Hb
BO3BpaTa BKMaja BKUYUTENIbHO HAYUCASAKTCA U BbinsladmearoTca KnmeHTy U3 pacueTa
CTaBkun Bknaga «Ao BOCTpe6OBaHMH>>, ,U,EVICTBYPOUJEVI B baHke B JAeHb [0CPOYHOro
BO3BpaTa BKNaja; MPOLEHTbl, BbinNnayeHHble KnuMeHTy paHee B COOTBETCTBUM C NoAn.
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3.12.2 HacTosAwmMx YcNnoBun, C AaTbl NocieaHero npoajieHns Bo3BpallatTcs baHky
nyTeM uX yaepxaHusa baHKOM M3 CyMMbl Bkiaga co CuyeTa BkKl1aga Ha OCHOBaHMU
3aaBneHuns Knmenra.

3.17.3. Mo BkNaay, yCnoBMSMWU KOTOPOro npeayCcMoTpeHa 3aBMCMMOCTb MPOLLEHTHON CTaBKWU Mpwu
OOCPOYHOM pacTOpPXXEeHMWN BKada OT (paKTU4YecKoro Cpoka pasMelleHus BKaga, NpouEeHTbl Mo
BKIaAy HaumcnsawTca WM BbinaaduBatTcs KnueHTy B cooTBeTctBuM € n.n. 3.17.1-3.17.2
HacToAWMX YCNOBUA M3 pacdeTa NMPOLEHTHOW CTaBKMK, onpeaeneHHON 3asiBIeHNEM Ha OTKPbITUE
6aHKOBCKOro Bkaga Ana dakTMyeckoro cpoka pasmeweHus Bknaga. Ecam ocywecTBnanochb
npoasneHne [orosopa 6aHKOBCKOro BKAaga, MpOUEHTHas CTaBKa onpeaensercs MCXOoAsa M3
dakTnyeckoro cpoka pasMelleHMs NPOANEHHOro BKMada, pacCYMTAaHHOro C AaTbl NocnegHero
npoaseHns Jorosopa 6aHKOBCKOro Bknaaa.

3.17.4. °%Mpu obpauweHun KnveHTa 3a BO3BPATOM BKAaAa B MOMHOW cymMMe (C Y4YeToM
NPUYNCIIEHHbIX NPOLLEHTOB) C CobMt0AEHMEM OAHOBPEMEHHO CleAYOWNX YCITOBUNA:

- [aTa OKOHYaHWS CpoKa pasMeLleHUs BKada NpUXoAUTCS Ha Hepabounin AeHb;

- Knuent O6paTVIJ'ICFI 3a BO3BpAaTOM BKJlaAa B AAaTy OKOH4YaHUA CpOKa pa3MeELEHNA BKNaaa,
NPUXOAALLYIOCA Ha Hepabouuni AeHb, AW B OAWH U3 CrefyloWnx HenocpeaCTBEHHO 3a
yKa3saHHOM aaton Hepabounx gHen;

- KnuneHt obpatunca B noapasgeneHne baHka, koTopoe B AeHb obpalleHusa KnueHTa
ocyuwecTtsnser obcnyxuBaHne duandyecknx nuy (B COOTBETCTBUM C rpadmkoM paboThl
yKasaHHoOro nogpasgeneHus baHka).

K}'Il/IeHTy BO3BpalWlaeTca CyMMa BKJlada U NMPOUEHTOB, HAYNCNEHHbLIX NO CTaBKe BKJlada Mo AaTty
BO3BpaTa BKJlaga BKJOUMTENbHO (6€3 nepecyeTa NpPOUEHTOB 3a 4OCPOYHOE pacTOpXKeHUeE).

MpY HaNMYUN TEXHUUYECKON BO3MOXHOCTU 3asB/IEHME Ha 3aKpbiTMe BAHKOBCKOro BKada MOXET
6bITb 0dOpMIEHO KAMEHTOM M HanpaBfeHo B bBaHk C ucrnofb3oBaHMeEM [AUCTAHUMOHHbIX
KaHanoB 06CNy)XMBaHWUS NPU YCNOBUM, YTO 3asiBNIEHME Ha OTKPbITUE 6AaHKOBCKOro Bkaaga 6bis10
HanpaBneHo KnMeHToM B BaHK C UCMO/Ib30BaHMEM [INCTAHLIMOHHBIX KaHanoB 06CNyXUBaHUA.

3.18. Ecnn cyMma Bknaga wiam ee yactb bbina nepeyucseHa co cyeTta Bknaga, B TOM 4ucne B
cuer

noraweHns obsasatenbcte KnuveHTa B cayyasx, MNpeayCMOTPEHHbIX  AeNCTBYHOLWNUM
3aKkoHoaaTenbcTBoM Poccuiickon ®epepauunn, [oroBop 6aHKOBCKOro Bkaga Mo Bknaay
cuMTaeTcs pacToprHyTbiIM AOCPOYHO M MPOUEHTbl HAYMCNAKTCA Ha ycnoBuax noan. 3.17
HacToALWMX YCNOBUI.

3.19. B cnyyae pocpo4yHoro pacrtopxenuma [oroBopa 6aHKOBCKOrO BKfagda B CyMMe,
npesBbiwatwen 50 000 pybnen (Mnm 3KBUBANEHT B WHOCTPAaHHOM BanwTe MO Kypcy
LleHTpanbHoro 6aHka Poccuinckon ®degepaumn Ha gaTty ysegomseHus), KnumeHty Heobxoammo,
3a 2 (aBa) pabouunx gHa yBeaomMuTb baHk (mogpa3geneHne, B KOTOPOM npeanosiaraetcs CHATME
OEHEXHbIX CpeacTB) O TakOM HaMmepeHum no TenedoHy baHka, ykasaHHoMy B AHKeTe,
odopMneHHoln KnneHToM npu 3akawdyeHun [loroBopa KOMMJIEKCHOrO 06CAYXWBaAHUS WK
caMoCcTosTeNbHO 06paTMBLUNCDL B OTAENEHME.

3.20. B uenax 3awmtbl npas KnueHTa OT MNoOJiydeHUS CyYMMbl BKJlaa HEYNOJIHOMOYEHHbIM
JIMLUOM Ha OCHOBaHWK AoBepeHHOoCcTU, odopmaeHHo BHe BbaHka, CTOpOHblI AOroBOPWANCH O
HUXecneayoLem.

Ons nonydeHuns AeHEXHbIX CpeaACTB Ha OCHOBaHWM [AOBEPEHHOCTU npeactaBuTenb KnumeHTta
06s3aH yBeaoMUTb BbaHK O HaMepeHUW MONYyYUTb AEHEeXHble CpeacTBa CO BKfada B CPOK He
MeHee 4yeM 3a 2 (pgBa) paboumx OHA OO0 AHS npeabsBneHns TpeboBaHWs npeacTaBuTesneM
KnueHTa 0 Nony4YeHMM AEHEXHbIX CPeACTB CO BKMada C OAHOBPEMEHHbLIM MpeabsBleHUEM
NOANMHHWKA AOBEPEHHOCTM, BblAaHHOMW KnueHTOM. KnmneHT TakXe BrpaBe CaMoOCTOSAITENbHO B
nMCbMeHHOM ¢dopMe yBeaoMUTb baHK B CpOK He MeHee 4yeM 3a 2 (aBa) pabouux gHS OO AHSA
npeabsaBneHns TpeboBaHMsa npeactaButenieM KnmMeHTa O MNONMYYEHUU AEHEXHbIX CPeAcTB CO
BKSlaa Ha OCHOBaHWM [OOBEPEHHOCTW, O ¢aKTe BblAa4YM [OOBEPEHHOCTW, ee peKBU3UTax,
COO6LWNTb AaHHbIE O IMYHOCTK npeacTasutensa (dpammnnsa, nMs, 0TYECTBO, MECTO perncrpaummn),
0 npeanonaraemMon cymme TpeboBaHmnsa O Bbigaye BKaaa.

98 MTyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N2 2 ot 10.01.2018
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YBegomnenne baHka KnneHtom nmbo ero npeacraBuTesieM B YKasaHHOM Mopsiake Npon3BoauTCs
B C/lydae 3asBneHus npeacraButeneM KnueHTta TpeboBaHM O MOSyYEHUN AEHEXHbIX CPeacTB
CO BKJlada Ha CyMMy, paBHyl unm npesbiwakowyto 5000 (Mate Teicsay) gonnapos CLUA (nnwm
3KBMBAJIEHT B ApPYron BantoTe no Kypcy LleHTpanbHoro 6aHka Poccuinickon depepaummn Ha A€Hb
npeabsBAeHNsa NoaMHHUKA A0OBEPEHHOCTU [noAdauun 3asasneHunsa]).

Mpn npeabsiBIEHMM [OOBEPEHHOCTU ee opurMHan unuM konua®® npuobuaetca BbaHkoM K
JIOKyMeHTaM no Bknagy.

3.21.1°° Tonbko ana Bknaga «[OXOQHbIN ;
— MakcuMmanbHasa cyMMa Bknaaa He orpaHuyeHa;
— MaKcuManbHas cymma AO0MoSIHUTENbHbIX B3HOCOB Ha Bkiag He orpaHuyeHa;

— MNpOLEHTHas CTaBKa MO AOMOSIHUTENbHLIM B3HOCaM COOTBETCTBYET MPOLIEHTHOW CTaBKe Mo
Bknaay, yCTaHOBNEHHOW Ansl CYMMOBOrO WHTepBana, B KOTOPbIM MoNagaeT oOCTaTokK
Bknaga Ha Tekywuni aeHb (6e3 ydeTa NpUYNCIEHHbIX NPOLEHTOB);

— [ONONIHMUTENbHbIE B3HOCbI MNpUHMMaKTCA BaHKOM B TeuyeHuWe BCero Cpoka pasMeleHus
Bknaga;

— YaCTUYHblIE BbINaTbl AEHEXHbLIX CPEACTB HE NPEAYCMOTPEHDI,

— BbINJaTa NPOLEHTOB BO3MOXHa B 060N AeHb NMocne ux nNpuuynmcneHus K cymme Bknaga
YaCTMYHO MM B NONHOM 06bEME 3a BECb Nepuos C AaTbl OTKPbITUA/NpoaneHus Bknaaa;

— YCNOBWSI AOCPOYHOr0 PacTOPXEHWUS AOrOBOpa — MPU HAXOXAEHUU AEHEXHbIX CPeACTB Ha
CueTe BKJ1lala Ha MOMEHT AOCPOYHOro BoCcTpeboBaHUsA BKIaaa:

o Ao 180 agHen (BKAKOYUTENBbHO) — MPOLEHTbI HAUYMUCAAIOTCA M BbIMJaymMBalOTCa MO
CTaBke BkNaga «[lo BocTpeboBaHus», aencreyowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKaja, CO AHSA, cleaylowero 3a AHeM pa3MeLleHus/co AHA npoaneHus
BKNajaa, Nno AeHb BO3BpaTa AEHEXHbIX CPeACTB BK/IHOUYUTENBHO;

o 6onee 180 gHen — nMpoueHTbl NO BKAaAy BbiMJadnBaloTCa M3 pacyeTa NMPOLEHTHOM
cTaBku paBHon 0,6 * ctaBkm no Bknaay.

— npoaneHune lorosopalol:

o npu HeocTpeboBaHMn Bknaga B MOJHOW CyMMe B [A€Hb OKOHYaHUA Cpoka
pa3sMmelweHna Bknapa [doroBop npoaneBaeTcs Ha CpPOK, COOTBETCTBYOLUN
rnepBoHavyasibHOMY CpPOKY pa3sMeLlleHUs [eHEeXHbIX CpeacTs, No craBke Bknapaa
«[JoXOoA4HbIN» OeNCcTBylOWeNn Ha AaTty npoanerHus [orosopa, A0 wuctpeboBaHus
KnueHTOM BCeil cyMMbl Bknaga v yniadeHHbIX NpOLEHTOB;

3.22.192 Tonbko ana Bknaga «YnpasnsieMblii»:

— MakcuMmanbHas cyMmma Bknaga 30 000 000,00 py6./1 000 000,00 USD (ycTtaHaBnuBaeTtcs
npu OTKPbITUM HOBOIro BKMaZda, @ TakKXe Mpu Npoa/sieHUM AOroBopa); Ha cymMMy Bknaga
NpeBbIlAOLWY0 MaKCMMasbHOE 3Ha4dyeHue, HauyucNalTCsa MNPOLEeHTbl MO CTaBKe, PaBHOM
1/2 pencTBylower ctaBkuM No Bknaay; cyMMa ynnayeHHbIX NPOUEHTOB, MPUUYUCIEHHbIX K
cyMMe Bknapa, He yuuTbIBaeTCS Npu onpeaeneHnm MakcuMasabHOW CyMMbl BKaaa;

— [AononHuTenbHble B3HOCLI Ha Bkniaa npuHumaioTca BaHkom 6e3 OrpaHMLIEHMVI B TEYEHUNE
BCero Cpoka pasMeulleHna BkKknaga,

— TMpOLEHTHas CcTaBka Mo AOMNOJIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLIEHTHOM CTaBke Mo
BKNaAy, YCTAHOBIEHHOW ANS CYMMOBOrO MHTEpBana, B KOTOPbLIM NonagaeT ocTaToK BKIaja
Ha Tekywuin aeHb (6e3 yyeTa NpUYNCIEHHbIX NPOLEHTOB);

— YaCTU4HblI€ BbiMJ1aTbl AEHEXHbIX CPEACTB AONYCKAKTCA A0 CYyMMbl HECHMUXAEMOIo OCTaTKa,
npm 3TOM B NEPBYIO Oo4eEpPEAdb OCYLUECTB/IAETCA BblMJlaTa 3a CYET I'IpVIHVICJ'IEHHOVI CYMMbl
NPOLEHTOB, BbiMJlaTa MNPOUEHTOB BO3MOXHa B nobon geHb nocne mx npunymncneHna K

%0 Ecnu BkAaguvK BbIPaswWi KenaHuWe COXPaHUTb Ha pyKax OpUrMHan [OBEPEeHHOCTUM M [AaHHas A0BEPEHHOCTb
npeanosiaraet ee HEOAHOKPATHOE MCMOJIb30BaHMe, B TOM Unc/e, nepea ApyruMu, Kpome baHka, nuuamu.

100 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa BaHka N2 110 ot 16.02.2018

101 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa barka N2 400 ot 12.05.2020

102 MynkT nobasneH Mpukasom baHka N2 110 ot 16.02.2018
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3.23.

CyMMe BKJaZla 4YaCTMYHO WM B MNOSHOM o06beMe 3a Becb nMepuvoa C  AaThl
OTKPbITUSI/MpOASIEHNS BKNaaa;

YCNOBUSI AOCPOYHOr0 PacTOPXEHUS AOrOBOpPa — MPU HAXOXAEHUU AEHEXHbIX CPeAcCTB Ha
CueTe BKJ1aZla Ha MOMEHT ZI0CPOYHOro BocTpeboBaHMA BK1aaa:

o Ao 180 pgHel (BKAKOYUTENBHO) — MPOLEHTbI HAYUCISAOTCS WM BbINIA4YMBAKOTCS MO
CcTaBke Bkaga «[lo BocTpeboBaHus», gencreyrowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BKaja, CO AHS, cneaylowero 3a AHeM pasMeLleHMs/co AHA npoaneHus
BK/1a4a, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKJIIOUMUTENBHO;

o 6onee 180 gHen — MpoOUEHTbl N0 BKAAAYy BbIMJa4YMBalOTCA M3 pacyeTa MPOLEHTHOM
cTaBku paBHoi 0,6 * cTtaBku no Bknaay.

npoaneHue Jorosopal®s:

o npu HeBocTpeboBaHwW Bknaga B MOAHOM CyMMe B [eHb OKOHYaHWS CpokKa
pasMeweHns Bknaga [oroBop npoafnieBaeTcs Ha CpPOK, COOTBETCTBYHOLLUM
nepsoHayasbHOMY CPOKY pa3sMelleHUs AeHEeXHbIX CpeacTs, Mo cTaBke Bknaaa
«Ynpasnsaembin» AEeNCTBYHOLWEN Ha AaTy npoaneHusa [orosopa, Ao muctpeboBaHus
KnueHTOM BCei cyMMbl Bknaga v yniadeHHbIX NpOLEHTOB;

o nNpu npoaneHvn [orosopa, Yyrn/jayeHHble 3a MNpeabliaywuin nepuos pasMeLleHus
NpoueHTbl yBennymealT cyMMmMy Bknaga (BKAOYAKOTCS B pacyeT HECHMXaeMoro
ocTaTKka) n MOryT 6biTb BbiMJlay€Hbl TObKO MPU COBEPLUEHMM YACTUYHbIX BbINAaT CO
cyeTta Bknaga npu cobnogeHnn ycnoBUM YacTUYHBLIX BbiMaT, YCTAHOBJ/IEHHbLIX B
3asBeHnn Ha OTKpbITUe 6aHKOBCKOro BKIaaa.

104“Tonbko ana Bknaaa «[loXoAHbIW MEHCUOHHbIN > :
MakKCuMMalsibHada CyMMa BKna,qa HE OorpaHn4yeHa,
MaKCUMasibHas CyMMa [0MNONIHUTENbHbIX B3HOCOB Ha Bknaja He orpaHuyeHa;

NpoueHTHas CTaBka MO AOMOJIHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLLEHTHOW CTaBKke Mo
Bknagy, YycCTaHOB/IEHHOW AN CYMMOBOrO MWHTEpBana, B KOTOPbIA MNonagaeT ocCcTaTok
Bknapa Ha Tekywui aeHb (6e3 yueta NpuUYnUCIEHHbIX MPOLUEHTOB);

[OMOJSIHNUTENbHbIE B3HOCHLI MPUHMMaKTCA BaHKOM B TeyeHMe BCero Cpoka pa3MelleHus
Bknaga;

YaCTUYHbIE BbIN1aTbl A€HEXHbIX CpeACTB He NpeayCMOTPEHbLI,

BbiMslaTa NpouUeHTOB BO3MOXHa B nobon geHb nocne umx npunyncneHna K cymme Bknaga
YaCTUYHO UM B MOJIHOM obbeme 3a Becb nepuoa C AaThbl OTKprTVIFI/I'IpO,D,ﬂeHVIFI Bknaga;

YCNOBUS AOCPOYHOIro pacTOpXEHUs AOroBopa — MNpPU HaxXOXAEHUWN AEHEXHbIX CPeACTB Ha
CyeTe BK1afa Ha MOMEHT AOCPOYHOro BocTtpeboBaHmna BKiaga:

o n[o0 180 gHel (BKAYUTENBbHO) — MNPOLEHTbl HAYUCASIOTCS WM BbINJAa4YMBaAKOTCA NO
cTaBke Bkiaga «[o socTpeboBaHusA», AencTeylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BkJaja, CoO AHS, Cnedylolwero 3a AHEM pa3MeLlleHus/co AHA NpOoASieHUs
BKNajda, no AeHb BO3BpaTa AEHEXHbIX CPeACTB BKIOUYUTENBHO;

o 6onee 180 gHen — NpouUeHTbl NO BKAaAy BbiNJa4YMBalOTCA U3 pacyeTa NpPOLEHTHOM
cTaBku paBHou 0,6 * ctaBkm no Bknaay.

npoanexue [dorosopal®:

o npu HeBocTpeboBaHun Bknaga B MNOAHOM CyMMe B JA€Hb OKOHYaHMSA CpokKa
pa3sMelleHnss Bknaga [oroBop npoaseBaeTcs Ha CpoOK, COOTBETCTBYHOLLUI
nepBOHa4YanNbHOMY CpOKY pa3sMeleHuUsa [OEHeXHbIX CpeacTB, No cTaBke Bknapga
«[JOXOA4HbIN TMEHCUMOHHbLIN» AEWCTBYKOLWEN Ha pgaty npoaneHums [orosopa, Ao
ncrpebosaHms KnveHToM BCen CyMMbl Bknaga n ynsiadeHHbIX NpOLEHTOB;

103 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa BaHka N2 400 ot 12.05.2020
104 NyHkT pobaBneH MNpukasom barHka N2110 ot 16.02.2018
105 MyHKT M3MeHeH Ha ocHoBaHuK MNpukasa Banka N° 400 ot 12.05.2020
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3.24.

3.25.

106Tonbko ans Bknapa «JloxoaHbi NMpeMuym> :
MaKCMMasibHas cyMMa Bknaga He orpaHuyeHa;
[OMO/THUTENbHbIE B3HOChHI — HE NMPeayCMOTPEHbI;

YacCTUYHbIE BbINIATbl AEHEXHbIX CPEACTB HE MPEeayCMOTPEHbI;

BbifnslaTa NpoueHToOB BO3MOXHa B nobon geHb nocne mx npuyncneHns K cymme Bknaga
YaCTUYHO WM B NOSTHOM 0b6beMe 3a BeCb nepuon C Aathbl OTKprTMFI/I'IpO,CI,J'IeHVIFI Bknaga;

YCNOBUSI AOCPOYHOrO0 PacCTOPXEHWUS AOroBopa — MPU HAXOXAEHUU AEHEXHbIX CpPeacTB
Ha CueTe BKJlaga Ha MOMEHT AOCPOYHOro BoCcTpe6boBaHWS BKIaaa:

o A0 180 pHel (BKAKOYUTENBHO) — MPOLEHTbI HAYUCISAIOTCS M BbIMNJA4YMBAKOTCS MO
CcTaBke Bkiaga «[lo BocTpeboBaHus», gencreyowen B baHke Ha gaTty AOCPOYHOro
BO3BpaTa BKJlaga, CO AHS, Cleaylowero 3a AHeM pasMEeLLeHMs/Co AHA NMpoaneHus
BK/1laga, No A€Hb BO3BpaTa AEHEXHbIX CpeaACTB BKJ/TIOUNTENbHO,

o 6onee 180 AHeN — NpoOUEHTbl NO BKAaAy BbINJ1a4yMBalOTCA M3 pacyeTa MpPOLEHTHOM
cTaBku paBHon 0,6 ctaBku no Bknaay.

npoanexve fdorosopal?’:

o npu HeocTpeboBaHMM Bknaga B MNOMHOMW CyMMe B JAeHb OKOH4YaHWA Cpoka
pa3sMmelweHna Bknaga [JoroBop npoafieBaeTcsd Ha CpPOK, COOTBETCTBYHOLWLMN
nepBoHa4YasibHOMY CPOKYy pa3MelleHMs AEeHEeXHbIX CpeacTB, no crtaBke Bknaga
«JloxogHbin [peMnyM», p[EeNcTBylOWEN Ha AaTy npoaseHums [orosopa, 40
ncrpebosaHusa KnmMeHToM BCeN CyMMbl Bknaga v yniadeHHbIX NPpOLEHTOB;

Tonbko ana Bknapa «Prime»:
MaKcMManbHas cyMMa Bknapa He orpaHuyeHa;

[OMOJSIHUTENbHbIE B3HOCLI Ha Bknaa NMPUHNUMAlOTCA baHkoM 6e3 OrpaHMHeHMVI B Te4YyeHune
BCero Cpoka pasMelleHnsa BKnaaga,

NnpoueHTHas craBka MO AOMOSHUTENbHbIM B3HOCAM COOTBETCTBYET MPOLEHTHON CTaBke
no BKNaay, YCTaHOBMEHHOW ANs CYMMOBOrO MHTEpBana, B KOTOpPbIM nonajgaeT oCTaTok
BK1aja

Ha TeKkywun aeHb (6e3 yyeTa NpUYNCAEHHbIX NPOLEHTOB);

4YaCTUYHbIE BbiM1aTbl AEHEXHbLIX CpeaACTB AONYCKaloTCA A0 CYMMbl HECHUXXaeMOro ocrtaTtka,
npn 3TOM B MNepBYyHO o4vepelb OCYLIEeCTBNAEeTCA BblMJjlaTa 3a CyeT I'IpVIHVICﬂEHHOVI CYMMbl
NMPOLEHTOB, BbiMJlaTa MNPOUEHTOB BO3MOXHa B nobon pgeHb nocne mx npunyncneHna K
CcymMmMe BKJlaga 4YaCTU4Ho winM B MNOJIHOM obbemMe 3a BecCb nepunon C AaThl
OTKprTVIFI/I'IpOﬂ,J'IeHVIﬂ BKJ1ada,

pa3Mep HECHMXAeMOro ocTaTka YyKas3aHHblin Ha gaty odopmneHus Bknaga «Prime»
OeNcTByeT B TeyeHuWe cpoka pasmeweHns Bknaga «Prime». Pa3Mep HecHWXaemoro
OoCTaTKa He MOXeT 6bITb M3MeHeH KNMeHTOM Ha NpoTsxXeHuu aencTtemna Jorosopa.

YCNOBUA AOCPOYHOrO PACTOPXKEHUA [AOroBOpa — MPU HAXOXAEHUU AEHEXHbIX CPeacTs
Ha CyeTe BKJ1aZla HAa MOMEHT IOCPOYHOro BocTpeboBaHNsA Bknaaa:

o Ao 180 pgHen (BKAOYUTENLHO) — MPOLEHTbl HAYMUCASKOTCA U BbIMJa4yMBaKOTCa MO
cTaBke Bknaga «[o BocTtpeboBaHusa», AencTeytowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKaga, CcoO AHS, cneaylowero 3a AHeM pa3MeLleHUs/co AHA npoaneHus
BK/1aaa, Mo AeHb BO3BpaTa AEHEXHbIX CPeACTB BKJIHOUUTENBHO;

o 6onee 180 aHen — NpouUEHTbl N0 BKNaAy BbIMJa4ynMBalOTCAa M3 pacyeTa NMpPOLIEHTHOMN
cTaBku, paBHon 0,6 ctaBku no Bknagy.

npoaneHue Jorosopal®s:

106 MyHkThI 3.24. - 3.26 nobasneHbl MNpukasom BaHka N2 189 ot 20.03.2019
107 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa barka N2 400 ot 12.05.2020
108 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa Banka N° 400 ot 12.05.2020
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3.26.

3.27.

o npu HeBocTpeboBaHWM Bknaga B MOMHOM CyMMe B [I€EHb OKOHYAHUA Cpoka
pa3MelleHna Bknaga [oroBop NpoAseBaeTcs Ha CpPOK, COOTBETCTBYOLMIA
nepBOHa4YasibHOMY CpOKY pa3MelleHus [EeHEeXHbIX CpeacTB Mo CTaBke Bknaaa
«Prime», [NENCTBYIOLLEN Ha aaty npoaneHns [lorosopa,
0 nctpeboBaHnsa KNnMeHToM Bceit cyMMbl Bknaaa u ynnadeHHbIX NPOLIEHTOB;

o npu npoaneHun [loroBopa, YyrjayeHHble 3a Npeablaywuii nepuos pasMeLleHus
NMPOLEHTblI YBENUUMBAOT CyMMy Bknaaa (BKIHOYAKOTCA B pacyeT HECHUXAeMOro
ocTaTka) U MOryT 6bITb BbiMla4y€Hbl TONIbKO MPYU COBEPLUEHNN YACTUUYHbIX BbIMIAT CO
cyeta Bknaga npu cobnofeHMM YCNOBWMIM YaCTUUHbIX BbINAAaT, YCTAHOBJIEHHbIX B
3aABNEHUM Ha OTKPbITUE 6AHKOBCKOro BKaaa.

Tonbko aona Bknaga «Prime nepcoHanbHbIN» :

MakKcuManbHas cymMmMa Bknagpa 1 000 000 000,00 py6./20 000 000,00 USD
(yctaHaBnmBaetcs nNpu  OTKpbITMM  Bkiaga). CyMma  ynnadveHHbIX  MPOLEHTOB,
NPUYNCTIEHHbIX K cymme BKMaaa,
He YYUTbIBAETCSA Npu onpeaeneHmn MakcmmanabHOW CyMMbl BKNaaa;

AOMNONHNTENbHbIE B3HOCbHI AEHEXHDbIX CpeaACTB He NpeayCMOTPEHbLI,
YaCTUYHbIE BbiNJ1aTbl AEHEXHbLIX CPEACTB HE NPEeAYCMOTPEHbLI,

BbiMNflaTa MNpPOLEHTOB OCYLECTBMSETCA eXeMecCsA4yHO, He no3aHee paboyero AHSA,
cnepymlowero 3a AaTol OTKpbITUA BKNaga, NyTeM 3a4uMCNeHUs OEHEeXHbIX CpeAacTB Ha
ApYyron cyeTt/cyeT Mo ydeTy BkIaAa/6aHKOBCKYK KapTy, OTKPbITbIA/OTKPLITYI0O Ha MMS
KnneHTta1o9;

YCNOBUS IOCPOYHOI0 pacTOp)XeHUsl AoroBopa — Mo CTaBkKe BkAada «[o BocTpe6oBaHUS»,
AelictBytoweit B baHke Ha AaTy AOCPOYHOro Bo3BpaTa BK/aga, CO AHS, Cleaylollero 3a
AHEM pasMeleHus/npoaneHns BKMada, MO [eHb BO3BpaTa [AEHEeXHbIX CpeacTB
BKJTIOYUTENBHO;

npoaneHue [lorosopa — He NpeayCcMoOTPeHoO.

110Tonbko ana Bknaga «MakcMuManbHbIN >

MakcMMasibHas cyMMa BK/1aZa He OrpaHuyeHa;

DOMNONHUTENbHbIE B3HOCHI AEHEXHbIX CPEACTB HEe NMPeayCMOTPEHbI;
YaCTUUHbIE BbINAATbl AEHEXHbIX CPEACTB HE NpeayCMOTPEHbI;

BbiMslaTa NpouUeHTOB BO3MOXHa B nobon geHb nocne umx npunyncneHna K cymme Bknaga
YaCTUYHO UM B MOJIHOM obbeme 3a Becb nepuoa C AaTthbl OTKprTVIFI/I'IpO,D,ﬂeHVIFI Bknaga;

YCNOBUS AOCPOYHOIro pacTOpPXEHUs AOroBopa — MPU HaXxoXAEHUWN OEHEXHbIX CPpeacTB Ha
CyeTe BK1afa Ha MOMEHT AOCPOYHOro BocTtpeboBaHmna BKiaga:

o [0 180 agHel (BKAKYUTENBbHO) — MNPOLEHTbl HAYUCASIOTCS W BbINJA4YMBAOTCA NO
cTaBke Bkiaga «[o socTpeboBaHusA», AencTeylowen B baHke Ha AaTy AOCPOYHOro
BO3BpaTa BKaaa,
CO AHA, cneaytouwlero 3a AHeM pas3MelleHus/co AHA NpoAsieHus BKfaga, No AeHb
BO3BpaTa AEHEXHbIX CpeACTB BK/TOYNUTENbBHO,

o 6onee 180 gHen — NpoLUEHTbI NO BKAaAy BbiNJa4YnMBalOTCa M3 pacyeTa NPOLEHTHOM
cTaBku paBHoi 0,6 cTtaBku no Bknaay;

npoaneHue Jorosopalll:

o npu HeBocTpeboBaHMM Bknaga B MOMHOWM CyMMe B [IeEHb OKOHYaHUS Cpoka
pasMelweHnMs Bknaga [oroBop nNpoAsieBaeTcad Ha CpPOK, COOTBETCTBYHOLLUI
nepBOHa4asibHOMY CPOKY pa3MelleHns AeHEeXHbIX CpeacTB, Mo CcTaBke Bknaaa
«MaKcuMarnbHbIi», AEACTBYIOLWEN Ha AaTy npoasneHus [oroBopa, Ao UctpeboBaHus
KnuneHToM Bceit cyMMbl Bknaga v ynnayeHHbIX NPOLEHTOB;

109 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N? 812 ot 10.09.2019
110 MyHKT M3MeHeH Ha ocHoBaHuK Mpukasa N2 440 ot 05.06.2019
111 MyHKT N3MeHeH Ha ocHoBaHuK Mpukasa Banka N2 400 ot 12.05.2020
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3.28. 112Tonbko gnsa Bknapa «S1 noMoralro BeTepaHam» :

— MnepeyucneHme [eHeXHblIX CpeacTB Ha 6naroTBOPUTENbHOCTb HAa PACYETHbIA  cyeT
Obuwepoccuiickon  ObwecTBeHHOW  opraHusaumm BeTepaHoB  «Poccuiickun  Coto3
BeTepaHoB» C LUefbil OKasaHusa 6naroTBOpuUTENbHOW MNOMOLWM BeTepaHaMm Benukown
OTeyecTBEHHOW BOVHbI, MHBaNMgam U BeTepaHaM BOEHHOM ciyx6bl B paMKax peanusaumm
6naroTBopuTesibHOM NporpamMmbl «XX1MBEM M MOMHUM>;

— MaKcuMmasibHas CyMMa BK/1aja He orpaHu4yeHa;

— [OMNOSIHUTENbHbIE B3HOCHI AEHEXHbIX CPeACTB He NpeayCMOTPEHbI;

— YacCTU4HbIE BbINJAaTbl AEHEXHbIX CPeACTB He NpeAyCMOTPEHbI;

— BbINJaTa NPOLEHTOB B KOHLIE CpOKa AENCTBUS BKNAAa;

— YC/0BUS AOCPOYHOrO pacTOpXXEeHUs A0OroBopa — MpPU HaxXOXAEHUU AEHEeXHbIX CpeACTB Ha
CueTe BK/1aja Ha MOMEHT AOCPOYHOro BocTpeboBaHUA BKNaja:

- 0o 180 aHen (BKAIOUYUTENBHO) — NPOLEHTbI HAYUCNAKOTCS U BbIiNJI@a4YnMBalOTCA MO CTaBke
Bkiaga «[o BocTtpeboBaHus», AencTBylowen B baHke Ha AaTy AOCPOYHOro BO3BpaTa
BKNaza, co AHA, cneayowero 3a AHEM pa3MeLleHns/co AHA npoaseHus BKAana, no AeHb
BO3BpaTa AEHEXHbIX CPeacTB (BKIOYUTENBHO);

- 6onee 180 pgHeln — MnpouUeHTbl MO BKAa4y BbINJIA4YMBAKOTCA M3 pacyeTa MPOLEHTHOWM
cTaBku paBHon, 0,6 (Honb uenbix WecTb AeCATbIX) CTaBKWN, yKa3zaHHOW B [JOroBope;

— npoaneHune Jorosopa:

— npwn HesocTpeboBaHnn Bknaga B NOMHON CyMMe B A€Hb OKOHYaHWUS CpOKa pasMelleHus
Bknaga [oroBop npoafieBaeTcs Ha CPOK, COOTBETCTBYHLMN nepBOHa4asibHOMY CpPOKY
pa3MeLlleHuns AeHeXHbIX CpeacTs, No CTaBke BkAaga «/[o BocTpeboBaHma», AeNCTBYOLEN
Ha JdaTy npoaneHus [orosopa, A0 ucTtpebosBaHua KnneHTOM BCen CyMMbl Bknaga wm
YyNJIaY€HHbIX MPOLIEHTOB;

— CyMMa npouUEHTOB, MNPUYUCIEHHbIX K cymMMmMe Bknaga Ha AeHb npoaneHums [orosopa,
cynTaeTca cymMMon Bknaga v He NOANeXUT U3bATUIO A0 KOHLA CpoKa pa3MelleHusa Bknaaa
6e3 pacTopxxeHusa [Jorosopa;

— rnepeyncneHne geHexHblX CpeacTB Ha 6,1aroTBOpUTENbHOCTD:

— OCYLLEeCTBMSETCA M3 CYMMbl HAUUCMEHHbIX MpoueHToB M3 pacdeta 1 (OauH) pyb6nb
Ha KaXAyl NOSHYK Tbicady pybnei M3 pacyeta CyMMbl MNepBOHAYalbHO BHECEHHbIX
AEHEeXHbIX CpeacTB Ha cyeT Bknaaa;

onpu npoaneHun [orosopa ocyuwecrtsnsaetrca Tonbko 1 (OavH) pa3 B garty
npoaneHus [loroBopa Ha HOBbIM cpok. [pu nocneaywwux npoaneHusx J[orosopa
nepevncneHne AeHexHblX cpeacTs Ha 6N1aroTBOPUTENbHOCTb HE OCYLLECTBNSETCS;

o Npu 3aKpbITUKN BKNada KAWEHTOM B AaTy npoaneHus [lorosopa;

onNpu [OCPOYHOM pacTopXXeHun Bknaga, nepeyncneHme [AeHeXHbIX CpeacTB
Ha 61aroTBOPUTENBHOCTb HE OCYLLECTBSETCS.

4, MapaHTUM CTOpPOH

4.1. BaHk rapaHTupyeT BO3BpaT BKJlada M BbiNaaTy HAUYMUC/IEHHbIX MO HEMY MNPOLEHTOB BCEMU
npuHagnexawmmm baHKy AEHeXHbIMU CpeACcTBaMu, a TakXe MMYLLECTBOM, Ha KOTOPOEe MOXeT
6bITb O6palleHo B3biCKaHWe, B COOTBETCTBMU C AEUACTBYIOLWMM 3aKoHOAATENbCTBOM Poccuimnckon
denepaunu.

4.2. bBaHk rapaHTupyeT KnuveHTy TaillHy BKNaga B COOTBETCTBUM C [AENCTBYIOLLMM
3aKoHoZaTeNnbCcTBOM Poccuiickoi deaepaumu.

4.3. bBaHK He HeceT OTBETCTBEHHOCTU, ecnu onepaunm no CyeTy BKaAa 3a[4ePXMBAOTCA B
pesynbTaTe owmnbok KnneHta u/mnmn TpeTbero nuua B 3an0/IHEHUN PEKBU3UTOB NoNydaTens npu
odopMieHnn KnmeHTOM/TpeTbMM SINLLOM pacropsXXeHUs Ha nepeyvyncriieHne AeHexXHbIX CpencTs
co CyeTa BKNlaja U APYrmx 3a4epXeK, BO3HUKLWNX He No BUHe baHka.

4.4. BosBpaT Bkiaga baHkoMm obecneumBaeTcs nyTeM OCYLLECTB/SIEMOro B COOTBETCTBUU C
OENCTBYOLWMM 3aKoHopatenbCTBoM Poccuiickoinn @epepaumn o0b6a3aTenbHOro CrpaxoBaHUs
BKN1aA4O0B.

112 NynkT nobasneH Mpukasom BbaHka N2 326 ot 15.04.2020
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5. Pa3speweHne cnopos

5.1. Cnopsbl, BO3HMKawWwme M3 [JoroBopa 6aHKOBCKOro BKaga, noanexaT pPacCMOTPEHUIO B
cyZAe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon degepaumn.

6. Cpok peictBua [lorosopa 6aHKOBCKOro BKJiaaa

6.1. dorosop 6aHKOBCKOro Bk/aga BCTynaeT B CUNy C AaTbl NpuHATUA BaHkoM oT KnueHTa
3asBfIeHNSa Ha OTKpbITUE 6aHKOBCKOro BKaaa, oTKpbITUa KnuneHty CueTa BKIada U BHeCeHUs
KnneHTOM JeHeXxHblX cpeacts Ha CyeT BK1ajga u ,D,EVICTBYGT AO NMOJZIHOIoO BbINOJIHEHUA
CTOpOHaMu NpUHATLIX Ha cebsa obazaTenbCTB.

6.2. [oroBop 6aHKOBCKOro BKJjaZa CYMTAETCS HEe3aKJ/IlYEHHbIM Mo cornaweHuto CTOpoH npwu
HenocTynsieHMn Ha CuyeT BKIaga AEHEeXHbIX CPeACTB B pa3Mepe M B CPOK, yKa3aHHble KnneHToM
B 3asBAeHUM Ha OTKpbiTMe 6aHKOBCKOro Bknaga, npu atom CyeT BKAaga, OTKPbITbin BaHKoOM,
3aKpblBaeTcs.

6.3. 13[loroBop 6aHKOBCKOro BK/JaAa MOXeT 6blTb PacTOpPrHyT no 3asiBfieHuio KnveHTa B
nwobon paboumin peHb noapasgeneHns baHka npu ycnoBuu Bbinnatbl KAWMEHTY AeHEeXHbIX
cpeacts co CuyeTta Bk/aga B MNOMHOMW cymMme. [loroBop 6aHKOBCKOrO Bkjlada cuuTaeTcs
pacTOprHyTbiM C AaTtbl 3akpbiTusa baHkom CuyeTa BkIaga M npekpaweHus nbbix onepauui no
CueTy BKNaga.

MpX HaAMUNM TEXHMYECKOI BO3MOXHOCTM 3asiBJIEHME Ha 3aKpbiTue 6A@HKOBCKOro BK/aZa MOXET
6biITb odopMneHo KiMeHTOM KW HanpaBfeHo B BaHk c ucnonb3oBaHneM [JUCTaHLMOHHbIX
KaHasioB 06CNy)XMBaHWUS NpU YCNOBUM, YTO 3asiBNIEHME Ha OTKPbITUE BAHKOBCKOro Bkiaga 6b110
HanpasBfeHo KnMeHToM B BaHK € ncrnosb3oBaHMeM ANCTAHUMOHHBIX KaHasioB 06CNy>XUBaHNSA».

6.4. PactopxeHune [JoroBopa 6aHKOBCKOro BKfNlada SBNAETCS OCHOBaHWMEM A9 3aKpbiTUS
Cueta Bknaga baHkowM.

6.5. PactopxeHune [loroBopa KOMIMJIEKCHOIO 06CNyXuBaHUA $SBNSETCS OCHOBaHMEM Ans
pacTopeHus [Jorosopa 6aHKOBCKOIro Bkiaza.

7. Mpouue ycnosuna

7.1. Onnata HanoroB u cbopoB OCyLEeCTBASETCA B COOTBETCTBUM C AeNCTBYHOLWUM
3aKOHOAATENIbCTBOM.

Bce m3MeHeHMss u pononHeHus K JoroBopy 6aHKOBCKOro BK/jaga AENCTBUTENbHbI, €C/IN OHU
coBepweHbl no cornacuto CTOpOH B Nopsigke, NpeayCMOTPEHHOM  AEWCTBYIOLWUM
3aKoHoAaTeNnbCTBOM Poccuinckoinn degepaunn.

7.2. Bo BCeM, 4YTO He NpeAyCMOTPEHO HacTosawmmu YcrnosussMm, CTOpPOHbI PYKOBOACTBYIOTCS
OENCTBYOLWNM 3aKoHo4aTeNbCTBOM Poccuiickon degepaumu.

113 MyHKT M3MeHeH Ha ocHoBaHuu Mpukasa N? 2 ot 10.01.2018
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MpunoxeHue 4114 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHms dpusndecknx nuu B PHKB BaHk (MAO))»

MpaBuna npeaocTaB/€HNA U UCNOJIb30BaHUA 6aHKOBCKNX pacuyeTHbIX KapT
POCCUNCKOIro HALUMOHAJIBHOIO KOMMEPYECKOIO BAHKA (ny6nnuHoe
aKLuMnOoHepHoe obwecTBo)

1. O6wme nonoxxeHuns

Hactoawme «[paBuna npenocTtaBfeHNs WM UCNOMb30BaHUA OaHKOBCKMX pacyeTHbIX KapT
POCCUNCKOro HALIMOHANBHOMO KOMMEPYECKOIO BAHKA (nybnvMyHoe — akuuMOHepHoe
obuwectBo) (manee - nMpaBwuna) onpeaensarwT MNOPSAOK MPeAoCTaBAEHUS U MUCNONb30BaHUS
6aHKOBCKMX pacyeTHbIX KapT, 3MuTupoBaHHbix PHKB bBbaHk (MAO) (manee - bBaHK) c
npenocraB/ieHneM GpuU3nYecknx HocuTenem 6aHKOBCKUX pacyeTHbIX KapT.

JloroBop npenocTaBsieHMs U UCNONb30BaHMS 6GaHKOBCKMX pacYeTHbIX KapT 3aK/4daeTcs Mexay
BaHkoM 1 KnueHToM (MMeHyeMbiM B paMKax Hacrtosiwmx [Mpaswun [epxateneMm) B paMKax WU Ha
ycnosusax [loroBopa KOMMNEKCHOro o06cnyxuBaHus, Hactoswmx [MpaBua, M Ha OCHOBaAHMMU
3asB/ieHUA Ha OTKpbiTUe O6aHKOBCKOro cuYeTra pAJiI1 CcOBepLieHMsa onepauuim c
ucnonb3oBaHMeM 6aHKOBCKOM pacueTHOM KapTbl. B pamkax oaHoro [orosopa [epxaTtento
MOXeT ObITb NpenocTaB/ieHO HeCKOoNbKO 6aHKOBCKMX pacyeTHbiX KapT. [lpenocraBneHne HOBOM
6aHKOBCKOM pacuyeTHOM KapTbl B paMKax AeNcTBylowero [loroBopa ocyuwecTenaercs baHKoM Ha
OCHOBaHMN 3afiBlIeHUs Ha OTKpbiTUEe 6aHKOBCKOINO cuyeTa AJIA COoBeplleHMsa onepauuvm c
Mcnonb3oBaHMEeM 6aHKOBCKOWM pacyeTHOM KapTbl.

JloroBop npenocTaB/ieHUs U UCNOAb30BaHUS HAHKOBCKUX PACUYETHbIX KapT SBASETCS HEOTbeMIEMOM
yacTbto [loroBopa KOMMIEKCHOro 06Cny>XnBaHums.

2. TepMUHBbI

B HacTosawmx lNMpaBnnax UCNonb3ylTCca cneayowme TepMnHbl U onpeaeneHns:

ABTOpM3aumsa - paspewleHne baHka, HeobxoamMmoe A9 COBEpLUEHUS onepaunm ¢ UCNOb30BaHUEM
baHKOBCKOM pacyeTHOW KapTbl NMB60O ee pekBU3UTOB, U Nopoxaawuwee obasatenbcrtsa baHka no
NCNONMHEeHUtO pacnopsbkeHnin Knuenta - [depxatens KapTbl, COCTaB/IeHHbIX C MCMNO/b30BaHMEM
6aHKOBCKOM pacyeTHOM KapTbl NMb60 ee pekBM3nTOB. ocne ocywecTeieHna Astopmusaunm KnneHT -
JdepxaTtenb KapTbl He WMeeT npaBa pacnopsaXaTbCd [AEHEeXHbIMWU CpeacTBaMu B npeaenax
aBTOPU30BaHHbIX CYMM.

ABTOPM3aLMOHHbINA 3anNpoc - 3anpoc Ha noslyyeHre ABTOpu3aLuu.

BaHk - POCCUWCKUN HALMOHANBbHbLIA KOMMEPYECKUN BAHK (nybanuHoe akuuoHepHoe
obuiecTBo).

baHkOBCckasa pacuyeTHas Kaprta (panee - Kapta) - D3/eKTpOHHOe CpeacTBO njaTexa,
ncnonb3lyemoe Ans coBepleHus [epxaTenem KapTbl onepauuin B npepenax CyMMbl AEHEXHbIX
CpeAcTB, Haxoaswmxca Ha ero Cuete. KapTta saBnsetca cobcTBeHHOCTbiO BbaHka u npepocrasnseTcs
B nMonb3oBaHue [lepxaTent Ha YCNOBUAX, oONpeaeneHHbiX HacToswmmu [llpasunamn. bBaHK
OCYyLLEeCTBNASeT npoueccuposaHune (obcnyxxmeaHme) onepaunin, oCyLLeCcTBASEMbIX C UCMOSIb30BaHUEM
KapTbl nan ee pekBU3UTOB B COOTBETCTBMM C 3aKoHoAATeNnbCTBOM Poccuiickon ®eapepauun,
MpaBunamu nnaTexHblX cUCTeM, a Takxke ¢ Tapudamum baHka. baHk npepoctasnser [epxaTensam
nepcoHndUUMpoBaHHble  (MMEHHble, C HaHeceHMeM damMunmm U UMeHu [epxartens),
HenepcoHnduUmMpoBaHHble 6aHKOBCKME pacyeTHble KapTbl (06e3nunyeHHble, 6e3 HaHeceHus
damunmm n nmenun Oepxartens), 6aHKOBCKUE pacyeTHble KapTbl 6e3 hu3nyeckoro HocuTens.

BbnokupoBaHmMe - npuocTaHoBAeHMe nMbo npekpaweHme BO3MOXHOCTM  WCMNOb30BaHUS
6aHKOBCKOMN pacyeTHOM KapTbl NMbO ee pekBU3UTOB, MpegycMaTpuBatowlee oTka3 baHka B
npenocrasneHnn Astopmsaunm.
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Aep>xkatenn 6aHKOBCKOW pacuyeTHOM kapTbl (Aanee - [Oep>xartenb) - dusmMyeckoe nuuo,
ABNAOLEeCs CTOpoOHOM no [oroBopy KoMmjiekcHoro obcnyxunsanuns (KnveHTOM) M 3ak/itoumMBLLEE C
BaHkoM [oroBop npenocTaB/ieHMs U UCNOSb30BaHUA GaHKOBCKMX pacyeTHbIX KapT, sBnstoLlleecs
nonb3oBaTtenemM Kapthbl. [lepxaTenemMm MOXeT b6biTb TONbKO AeecnocobHoe pusnyeckoe numuo.

OepxaTento KapTbl npenocTaBnsieTca BO3MOXHOCTb y4acTus B NporpaMme nosisibHOCTU «Baw 6oHyc»
Ha BeCb nepuon cpoka gencreus Kaptbl. Yuactme [epxatens KapTobl B nNporpaMme 0si/IbHOCTU
«Baw BboHyc» aBnseTca A4ob6poBoNbHbIM N He TpebyeT AONONHUTENBHON perncTpaumu.

B cnyuyae oTkasa OT y4dacTus B mporpamme JiosisibHOCTM «Baw 60oHyc» [epxaTtenb KapTbl A0/IXKeH
obpatutbca B oTaeneHve baHka An9 nodavn 3asaBfieHUs Ha OTKa3s OT ydacTus B nporpamme
NOSNbHOCTW.

Dep>xaTtenb [onosiHUTeNbHOW KapTbill® - dusnyeckoe nuUO, 3aknuuslluee J[orosop
KOMMJIEKCHOrO O6CNyXWBaHWSi, Ha WMMS KOTOPOro Ha OCHOBaHWW 3asBneHus [LepxaTens KapTbl
(KnueHTta) odbopmnaetcs JononHUTENbHAsA KapTa B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckoi
®denepaunun n JoroBopom.

[loroBop npeaocTaB/iIeHUS U UCNONb30BaHMA 6aHKOBCKMX pacuyeTHbix kapt (panee -
Adorosop) - B paMkax Hacrtosiwymx [paBun nNOHMMAaeTcs [0roBOp, 3aK/IYEHHbIN Mexay
JepxaTteneM n bBaHKOM Ha YCNOBUAX, W3MOXEHHbIX B 3asBieHUn KnumeHTa Ha OTKpbITUe
6aHKOBCKOro cyeTta Afsl COBepLUEHMS onepaunin C UCNosib30BaHNWeEM HAHKOBCKON pacyeTHOM KapTbl U
B [loroBope KOMM/IeKCHOro ob6cnyxuneBaHus, HacTosawmx MNpasuniax.

AloroBop KOMMJIEKCHOro o6cny)xmsaHumsa — [JOroBop KOMMAeKCHOro 6aHKOBCKOro ob6cnyxmpaHms
dusnyeckmx numy B POCCUACKOM HALMOHAIBHOM KOMMEPYECKOM BAHKE (ny6nmyHoe
aKuuoHepHoe o06wecTBo), 3aK/4YeHHbIn Mexay baHkoM u KnaneHToM nyTeM npucoeamHeHus
KnueHTa Kk MNMpaBuiamM KOMNJIEKCHOro 06CcnyXnsaHus.

AononHutenbHaa Kaprall® - 6GaHkoBckas pacyeTHas kapTa, NpeaocTaBfeHHas [epxaTtento
KapTtel - Bnagenbuy Cuyeta nubo TpeTbeMmy nuuy, 3aknouusweMmy [JoroBop KOMMIEKCHOro
obnyxuBaHusa, no 3assneHuio Oepxatensa KapTbl — Bnagensua Cyerta C corfacus TpeTbero smua,
ABASAIOWANACA 3/1eKTPOHHbIM CpeAcTBOM nnatexa no Cuety [epxatena KapTel Ana ydeta
NCKIOYNTENBHO pacxoAHbiX onepaunii no Cuety Adepxatens KapTbl u HENocpeaCTBEHHO CBSA3aHHas
c Kaptoi. baHk ocyliecTBnseT npoueccuposaHue (obcnyxmeaHue) onepaumii C MCNOSb30BaHUEM
JononHutensHon KapTbl B COOTBETCTBMM C 3akKoHopaTenbCTBOM Poccuiickon ®degepaunn,
MpaBnnamu nnaTexHblX CUCTEM, a Takxe ¢ Tapudamu baHka.

3asB/sieHMe Ha OTKpbITUe 6aHKOBCKOro cuyera ANl COBeplueHUus onepauum ¢
ucnonb3oBaHneM 6aHKOBCKOW pacueTHOi kKapTtbl (fanee — 3asiBIeHME Ha OTKpbITHE) -
3asBneHMe [epxaTens, cocTaB/fieHHoe no ¢opMe bBaHka, YCTaHOBJIEHHOW BHYTPEHHUMMU
HOPMATUBHbIMN OOKYMEHTAMU BaHKa, a TaK Xe OoTAeNibHbIMKM cornaweHmnamn, coaepxallee
npeanoxeHus (odepty) [epxatens o 3akityeHuu [oroBopa nMpeaoCTaBNEHUS U UCMOSIb30BaHUS
6aHKOBCKMX pacyeTHbIX KapT C yKas3aHWEM CyLLeCTBEHHbIX yCnosui [loroBopa v noAatBepxaatwoLlliee
npuncoeanHeHme ,El,ep>|<aTen9| K HactoAawmnMm I'IpanmaM. 3agaBfieHme Ha OTKPbITNE ABIAETCA
HEOTbeM/IEMOM YacTblo JloroBopa.

3asBneHune Ha npepocrasneHume [lononHutenbHo KapTbl kK paHee OTKPbITOMY Anf
COBepleHusa onepauymMm C MUCNoNb3OoBaHMEM 6aHKOBCKMX pacyeTHbIX KapT 6aHKOBCKOMY
cuety (Aanee - 3asB/ieHUe Ha OTKpbiTUE [lONONHUTENbHOM KapTbl) - 3asaBreHne KnneHTta -
Bnhagenbua Cuyeta, coctaBneHHoe no ¢opme baHka, yCTaHOBNEHHOW BHYTPEHHWMU HOPMATUBHbLIMU
AokyMeHTamMu baHka, a TakxXe OoTAeNlbHbIMU COornalleHusiMn, coaepikalliee nopyyeHne npesoctaBuTb
JononHutenpHyto KapTy Ha wuma [epxatena KapTbl nubo TpeTbero nuvua ANna CcoBeplieHus
onepauun, a Takxe npeanoxeHue (odepty) Knuenta - [Lepxatens [LONOAHUTENbHOW KapTbl O
3aknyeHnn [loroBopa npeaocTaBfeHMs W UCNOMb30BaHUS 6aHKOBCKMX pacyeTHbIX KapT ¢
yKa3aHWeM CYLeCTBEHHbIX YCNoBuMW [orosopa W noaTBepxaatwollee npucoeanHeHune KnueHta -
JdepxaTtens kapTbl JJonoAHUTENbHON KapTbl K MNpaBunam. 3asBfeHne Ha OTKpbiTUe JonoNHUTENbHOM
KapTbl aBnseTcs HeoTbeMneMon YacTbio [jorosopa.

3aaBneHune Ha nepeocgopmsieHMe 6aHKOBCKON pacyeTHOM KapTbl (Aanee — 3asiBJieHMe Ha
nepesBbiNycK) - 3asBneHne [epxartens, coctaBneHHoe no d¢dopme baHka, yCTaHOBAEHHOWN
BHYTPEHHUMW HOPMATMBHbIMWM AOKyMeHTaMu baHka, a TakXe OTAeNbHbIMW COornalleHns Mu,
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cogepxawiee obpaweHve [epxaTens o0 HeobxoAMMOCTM 3aMeHbl (nepeBbinycka) paHee
npeaocTaBfieHHON KapTbl. 3asBfeHMe Ha NepeBbInycK ABASAETCA HEOTbeMIeMon YacTbio Jorosopa.

3asBsieHMe Ha 3aKpbiTue 6aHKOBCKOro c4Yera pAJia COBepLueHusi onepauum ¢
ucnonb3oBaHneM 6aHKOBCKOWM pacueTHOi KapTtbl (Qanee - 3asBJ/iIeHUWE HaA 3aKpbiThne) -
3asBneHue [epxaTens, cocTaBjieHHoe no ¢opMe baHka, YCTaHOBJIEHHONW BHYTPEHHUMU
HOPMATMBHbLIMM AOKYMeHTaMuM baHka, a TakXe OTAeNbHbIMW COrflaleHusMK, cofepxallee
nopydyeHne [epxaTtens o0 3akpbitun CyeTa M NpeKpaleHUM MCMNoNb30BaHMSA NpeaoCcCTaB/IEHHOM
(npepocTaBneHHbIX) Ans cosepweHusa onepaunn no Cuety Kaptol (KapT). 3asBneHue Ha 3akpbiTue
ABNSIETCSA HEOTbeMJIEMOV YacTbio [JoroBopa.

KaptouHbliit cuer (ganee - Cuer) - 6aHKOBCKUIN CYET, OTKpbiBaeMblit BaHkoM [epxaTento ans
y4yeTa onepauuii, CoBepllaeMbIX UCKIOUNTENBHO C UCMosib3oBaHMeM KapTbl UM ee peKBU3UTOB.

KnueHTt - dumsnueckoe nmuyo, obpatmeluieecs B baHK ¢ HaMepeHMeM 3aknounTb [Jorosop.

Koan 6e3onacHocTtu nnatexein'!’ (panee - Kog 6e3o0nmacHOCTU) - KO/, MCMNOJb3YHOLWMUACA C
Luenbio AonosHUTeNbHOM Bepudumkaumm [epxatens baHKOM MNpuM COBEPLUEHUMWM PACYETOB B CETU
NWHTepHEeT B pexuMme peanbHOro BpeMeHW ana obecneyeHus A[ONONHUTENbHOM 6e30nmacHOCTU
naaTexewn.

Hepa6boume gHM - B paMkax Hactoswmx [lMpaBun HepabouymMm AHAMKM cuumTatoTcsd cy660Tbl U
BOCKpeceHbsl (panee — BbIXOAHble AHM), a Takxe Hepaboune npasgHUYHbIE AHU, YCTAHOBJIEHHbIE
TpyooBbiM kogekcoMm Poccuiickon ®epepaumm, n Te [HW, Ha KOTOpble B CWUJY HOPM
3aKkoHoaaTenbcTBa Poccuinckon depepaumm NepeHoCcATCsS BbIXOAHble AHW. B cnydyasax, korga B cuiy
HOpM 3akoHoaaTenbCTBa Poccuinckon deanepaunm BbIXOAHOM AeHb 06bsaBNeH pabounm aHeM, B aaTty
coBepuweHusa nnbo obpaboTkm B nporpaMMHOM obecneyeHun baHka onepauumu, NMpPUXOASAWENCHA Ha
TakOW BbIXOAHOW [AeHb, AencTByeT pexum pabouero pgHa. [Ons  nogpaspgeneHun baHka,
PacnoJsiIoXEeHHbIX Ha TeppuTopum cybbekToB Poccuiickonn degepaumn, UMEOWMX AOMNOAHUTENbHbIE
npasgHWYHbIE AHM, YCTaHOBJ/IEHHble HOPMATMBHbIMW MNPaBOBbIMW akTaMu CcybbekToB Poccuiickom
Q®epepaumn (B Cuay nyHKTa «K» 4vactu 1 ctatbn 72 KoHCcTUTyumm Poccuinckon ®deaepaunm),
YKasaHHble AHWN TaKXe ABNATCS Hepabounmu.

OBepapadT - PpopmMa KpeauTa, npepocrasnsemas baHkom [depxaTento npm HegOCTaTOYHOCTU UK
oTcyTCcTBMM Ha CueTe cpeacTs, Heob6XoAMMLIX ANA 3aBeplleHUs pacyeToB MO AOMNYLWEHHbIM K
NpoBeAEHUI0 U COBEpPLUEHHbIM C cObM0AeHMEM MpaBua NAATEXHOW CUCTEMbI onepaumsaMm, u/vaun npum
Hanuunu 3ado/keHHocTM no CueTy, BO3HUKLIEN B pe3ynbTaTe oOnaaTbl PacHeTHbIX W UHbIX
JOKYMEHTOB, COCTaBMIEHHbIX C UCMofib3oBaHMeM KapTbl/JONOAHUTENBHON KapTbl UN €€ PEKBU3UTOB,
Ha CyMMY, MpeBbllLAoWY0 OCTAaTOK AEHEeXHbIX cpeacTB no CUYeTy WKW YCTaHOBAEHHbLIM OTAENbHbIM
OOroBopoM mexay flepxateneMm u baHkoM nuMUT oBepapadTa.

Onepaumsa - 6e3HannyHasa onnata ToBapos, paboT M ycnyr B npeanpusaTuUsaxX TOProBau U CEpPBUCA,
yepes yCcTpolhcTBa camoobcny>XuBaHus, n/mnu B cetn NHTepHeT, nonyvyeHue/BHECEHNE HaNUYHbIX
AeHeXHbIX cpeacTB Ha CuyeT/co CuyeTa B NyHKTax BblAaun HanunuHbiX (ganee — MNMBH) u ycTpoiicTBax
camoobcnyxmBaHnsa, a TakKXe  UHble  AeNCTBUHA,  COBEpleHHble C  WCNOSIb30BaHUEM
KapTbl/JONOAHUTENBbHOW KapTbl UIN €e PEKBU3NTOB.

Moapaspnenedne baHka - CTPYKTypHOe nogpasaenieHne baHka, ocyullecTsnsoliee OT UMEHU
baHka 6aHKoOBCKMEe onepaunn, NpeaycMoTpeHHble nuueHsuen LleHTpanbHoro 6aHka Poccuimnckomn
depepauun.

MyHKT Bblgauyn HanuuHbix (panee - MBH) - MecTo coBeplleHWs onepaunii No npuemy
Ha/IMUYHbIX AEeHEeXHbIX cpeacTB Ha CyeT wanM BblAaye HalAW4HbIX AeHEexXHbIX cpeactB co CuyeTa C
ncnosnb3oBaHneM KapThbl.

MepcoHanbHbIi MAeHTUPUKALUMOHHBIN HOoMep ([MWH-koa) - cneumanbHbId UMPPOBON KoOA,
cnyxawmn ana umaeHtudukauum [OepxaTtens npu npoBeAeHMM onepauui C MUCNoSb30BaHUEM
3NeKTpoHHOro obopynosaHus. NMNH-koa nsBecteH Toabko [epxaTento.

NC (nnatexxHasA cucTeMa) — COBOKYMHOCTb Mpasu, npoueayp U TeXHUYeCKon MHhpacTpyKTyphl,
obecneumnBaloWmMX NepeBos CPeACTB MeXay yHYacTHMKaMU NAaTeXHOM CUCTEMBDI.

117 Kop 6e30nacHOCTM npenocTaensieTcst Npu ycnosum, yto MNC, B pamMkax KOTOpoii BbiMylileHa 6aHKoBCKas pacuyeTHas KapTa
[epxaTensi, NpuMeHsieT NPOTOKO/bl 6€30NMacHOCTU AN HAAEXHOM ayTeHTUdUKauun pacyeToB Ha ycnosusax MC
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CaMo3aHsAToe MU0 - (GU3NYECKOE NINLO, HE SABNSIOLLIEECS UHAMBUAYANbHBIM NpearnpUHUMaTENEM
N OKa3blBalollee YCNyrm AN SMYHbIX, AOMALWHUX W/UNKN WHbIX HY>X4, Mojlydalollee A0XOoAbl OT
AeATeNbHOCTN, MPU OCYLECTB/IEHMM KOTOPOM OHO He uMeeT paboTogaTens U He npuBeKkaeT
HaeMHbIX paboTHMKOB!18,

Cron-nucTt - cnucok HoMmepoB KapT, noanexawux M3bATUIO NPUM MNOMbITKE COBEPLUEHUS MO HUM
onepauun.

Tapudbl BaHka (aanee — Tapudbl) - Tapudbl baHka no ocywecTeneHuto Onepaunii no Cuety C
Ncnonb3oBaHMeM 6aHKOBCKMX pacyeTHbIX KapT duanyecknx nuu. Tapudbl pasMewarnTcs Ha
odumumnanbHoM canTe baHka B ceTn MIHTepHET no agpecy www.rncb.ru, n MHGOpMaUMOHHbIX CTeHAax
BaHka no mecTty 06cnyxumBaHUSA KIMEHTOB.

OMuTteHT - baHk, ocywecTBaswowmin npegocrasneHne KapT/LOMOMHUTENBbHbLIX KapT W UX
obcnyxuneaHue.

3. YcnoBua npeaocraBsieHns, 3aMeHbl U CPOK AeincTtBua Kaprbl
3.1. OdopmneHune n npenocrasneHue Kaprtbl

3.1.1. OTkpbiTMe CueTa n opopmMmsieHne KapTbl Npon3BOANTCHA HA OCHOBaAHUU NPUHATOrO0 BaHKoM oT
KnueHTta, HagnexawmMm obpasom ocopMIeHHOro 3aaB/I€eHNUS1 Ha OTKpPbITUE.

3.1.2. TepcoHundunumnposaHHaa KapTta npenocrtasnseTcsa [epxaTento nog pacnumcky B NosydeHuu,
npenocraBiieHme ocylwecTensercsa B TeyeHme 15 (MarHaguaTtm) paboumx AHEN C AaTbl NOCTYMNJIEHUS
B baHk Haanexawmm obpasoMm odopM/IEHHOro 3asiBJIEHUA Ha OTKPbITUE U MHbIX LOKYMEHTOB MO
TpeboBaHmnio baHka (dhopmMa ©n NOpAAOK NpenocTaBieHUs pacnuckun onpepenstoTcs baHkoM
camocToATenbHo). KoMMCCMOHHOE BO3Harpa)kgeHume 3a npepocrtaBneHne u obcnyxumsanHme KapThbl
onnauymeaeTca [lep>xxateneMm B coOTBeTCTBMU C Tapudamum baHka.

3.1.3. HenepcoHuduuupoBaHHasa KapTa npegocrtasnserca [epxaTento noa pacrnucky B
nonydyeHnun, npefocTtaBneHne OCyLLeCcTBAsSeTCs B AeHb NocTynfaeHna B baHk HagnexawuMm obpasom
odopMaeHHOro 3asBNIeHUS Ha OTKPbITUE U WHbIX AOKYMeHTOB no TpebosaHuio BaHka (dopma u
nopsAoK npeaocTaBleHns pacnucku onpegensiTca baHkom camocToaTenbHo). KoMmuccnmoHHoe
BO3HarpaxzaeHuve 3a npegoctasneHne u obcnyxusaHue KapTbl onnadvBaeTcsa [epxaTtenem B
cooTBeTCcTBUK C Tapudamm baHka.

3.1.4. C MoMeHTa npegoctasneHms KapTtbl [epxxaTtenb HeceT OTBETCTBEHHOCTb 3a Onepauuu,
COBeplleHHble C ee ucnosb3oBaHMeM nMHBO C WMCNONb30BAaHWMEM €e pPEeKBU3UTOB, a TaK Xe 3a
OenCcTBuSA, coBeplueHHble ¢ KapToi.

3.1.5. baHk ocTtaBnsetr 3a coboli npaBO OrpaHU4YUTb WUCNoNb3oBaHMe KapTbl 4O MOMeHTa ee
npeaocrtasneHna [epxaTtento.

3.1.6. 3anevartaHHbli 6naHk MWH-koHBepTa, coaepxawmnii MUH-koa npepoctasnsiemoinn KapThl
BblgaeTcs [epxxaTento B OTAE/bHOM KOHBEPTE O4HOBPEMeHHO ¢ KapTol noa pacnmncky B NoOay4YeHuu,
€Cc/in He NpeaycMOTpeH MHoi crnocob dopMupoBaHus n npepocTtasnenms NMNH-koga B cOOTBETCTBUM
C BHYTPEHHUMU HOPMATUBHbLIMUN AOKYMeHTaMu BaHka.

N3meHeHUe TMNH-koma AONYCTUMO TO/BLKO MO OTHOWEHMIK K KapTaM, no KOTOPbIM MCXOAHO
6bina nposeneHa 6asoBas yctaHoBka [MWH-kopa, B cooTBeTCTBMKU C ycrioBuaMn lMpunoxexHuns 12 K
MpaBunam KOMMNIeKCHOro o6cnyxuBaHus.

3.1.7. B cooTBeTCTBUM C 3aKkoHoAaTenbCTBOM Poccuiickon depnepauumn, baHk Bnpase oTkasaTb 6e3
NOSICHEHUS MNPUYMH B 3akaoyveHun [orosopa, oTkpbiTuM CueTa, odopMneHun n npenocTaBneHUn
KapTsbl.

3.1.8. baHk ocTtaBnseT 3a coboil NpaBo CaMOCTOATENbHO OMpeaesnsTb NopsAoK NpeaocTaBieHns
KnueHToM B BaHk 3asiBNneHUs Ha OTKpbITHE.

118 MynkT no6aenen Mpukasom Barka N2 201 ot 10.03.2020
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3.2. Cpok geicTtBua Kaptbl

3.2.1. Cpok gencrBus KapTbl cumTaeTcs He uUCTeKwuM, a KapTa sBnsetcs AeNCTBUTENbHOM, A0
nocnegHero KaneHa4apHoOro gHsA Mecsila roga, yKasaHHOro Ha ee JIMLEeBOM CTOPOHE, BKKYUTENbHO.

3.2.2. Cpok geincteua KapTbl cuMTaeTcs UCTEKLLNM:

3.2.2.1. c nNepBOro KaseHAapHOro AHA Mecsiua, Creayluwero nocsie UCTeYeHUs CpokKa AencTBus
KapTbl;

3.2.2.2. ¢ gatbl NOAYYEHUS N NMPUHATUSA BaHKOM Hagnexawmnm obpa3oM odopMneHHoro [epxarenem
3asBsieHns Ha 3aKpbiTHe.

3.2.3. B cnyuyae ecmm npegoctasnserca Kapta 6e3  duanuyeckoro HocuTens, MeToAbl
nHdopMupoBaHua [epxartens o cpoke gencremsl KapTbl oroBapuBalTCs OTAENbHbIMWU YCIOBUSMMU
npenocTtaBneHus.

3.3.MepeocdopmnenHune NepcouncdmunposaHHon Kaprbl

3.3.1. OdopmneHne KapTbl B3aMeH paHee npeaocTaBfieHHON (N0 TeKCTy HacToswero pasgena
Mpasun nop TepMuMHOM KapTta noHuMmaetrca Kapta [epcoHunduumpoBaHHas), B CBA3M C
HEBO3MOXHOCTbIO MCMNOAb30BaHUS paHee npefocTtaBneHHoM KapTbl Ans cosepweHus Onepaumii no
CueTy, B TOM 4ncie C UCNO/b30BaHWEM PEKBU3UTOB, MPOU3BOAUTCA B C/lydae yTepu, Kpaxu, nopuu
KapTtbl, yTpaTtbl [MWH-koHBepTa U Kak cneacTteMe Komnpometauumn peksmsuntos, [MMNH-koaa,
CeKpeTHbIX KOoAOB, yTpaTbl 3HadeHusa MWH-kopa, ncreyeHmn cpoka pencrtemst KapTbl, M3MeHeHUs
damunmun  n/vnn  umenn [depxatenda, u Mo ApyruMm npuymHaMm. [lpepoctasneHne KapTbl,
odOpM/IEHHON B3aMeH paHee npeaoCTaBNEeHHON, ocywecTensieTca B TedyeHume 15 (MaTHaguath)
pabounx agHen c aaTbl NPUHATUA BaHKOM 3asBneHnsa Ha NepeBbINyCK.

3.3.2. Kapta, odopmieHHas B3aMeH paHee npeaocTaB/ieHHOM KapTbl, CpoOK AENCTBUS KOTOpPOM
ncrtek, odopmnsgerca baHkoM aBToMaTuuecku, 6e3 nonydeHus oT [epxaTtensd 3asiBJIeHUS Ha
nepeBbINycK Npu cobnraeHnn cnegyowmx yCnoBumn:
3.3.2.1. Hannume Ha CyeTe oCTaTKa AEHEeXHbIX CPeACTB;
3.3.2.2. ncrnonb3oBaHme KapTbl He MNpMOCTAaHOBAEHO/HEe npeKkpaweHo 4epe3 6nokupoBaHue
(no wuHuumaTtMBe baHka no nwbo U3 MNPUYUH, NPeayCMOTPEHHbIX 3aKoHOAATe/bCTBOM
Poccuiickon ®epgepaunn 1 Hactoswmnmmn MNMpaBunamn);
3.3.2.3. aMucecua Kapt onpeneneHHoro tuna He npekpaweHa;
3.3.2.4. OTCYTCTBME 3a40/KEeHHOCTU nepea baHkoMm no Cuety;
3.3.2.5. onslata KOMMUCCUMOHHOIO BO3HarpaxaeHuss B COOTBeTCTBUM C Tapudamm baHka
npoeeaeHa B NosHOM o6beMe, U OCTAaTOK AEHEeXHbIX cpeAcTB Ha CuyeTe AOCTaAaTOYeH Ang onnaThl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeayCMOTPEHHOr 0O Tapudamu baHka 3a
obcnyxneaHue/nepesbinyck KapThbl.

3.3.3. [depxaTenb BnpaBe 0TKasaTbCs OT odopmneHuss KapTbl B3aMeH paHee npenocTaBieHHOoM,
noZas B nogpasgeneHne baHka Hagnexawnm o6pasomM odopMieHHoe 3aaBieHUe Ha 3aKpbiTHe.

3.3.4. KapTa B3aMeH paHee npeaocTaB/ieHHon KapTbl, CpoOK [eNCTBMA KOTOpPOM UCTEK,
npegocrtasnsieTcss KnveHTy B noapaszeneHnn baHka, KOTopoe ykasaHHO KiMeHTOM nepBoHavasbHO
B 3asiBJIEGHUM Ha OTKpbITHE.

3.3.5. B cnyyae HecobntogeHnst O4HOIO M3 YCI0BUIM, NePeYNCNEHHbIX B NMyHKTe 3.3.2. HAaCTOALWMX
Mpaswun, aBToMaTnyeckoe odopmsieHme KapTbl B3aMeH paHee npeaocTaB/IeHHOM He Npon3BoaUTCS.

3.3.6. OdopmneHne KapTbl B3aMeH paHee npenocTaB/ieHHOMN, CPOK AENCTBUS KOTOPOM WUCTEK, U
aBToOMaTuyeckoe odopMseHne KOTOpOn, NpeayCcMOTPeHHOe MyHKTOM 3.3.2. HacTosiwux MpaBun, He
NnpoM3BOAMNIOCL, OCYLIEeCTBASEeTCS Ha OCHOBaHMM  Hagnexawmm obpaszoMm  0dhOpMAEHHOro
3asBneHus Ha nepeBbinyckK [epxaTtensa npu cobnogeHnn cneayrwmx ycnoBui:
3.3.6.1. ncnonb3oBaHne KapTbl He MPUOCTAHOBMEHO/HE MpeKkpalleHo 4epe3 61oKkuMpoBaHue
(no wHuumatmee baHka no nAw6ON M3 MPUUYMH, NPEenyCMOTPEHHbIX 3aKOHO4ATENIbCTBOM
Poccuinckon degepaunm n HactoswmMn Mpasmunamm);
3.3.6.2. amuccmsa KapTt onpegeneHHoro Tmna He npekpatlleHa;
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3.3.6.3. OTCYTCTBME 3a40/KEHHOCTU nepea baHkom no Cuety;

3.3.6.4. onslaTa KOMMUCCUMOHHOIO BO3HarpaxaeHuss B COOTBETCTBUM C Tapudamm baHka
npoeeaeHa B NOSIHOM 06beMe, U OCTAaTOK AEHEXHbIX cpeacTB Ha CyeTe gocTtaToyeH ANs onnathl
KOMMUCCMOHHOIO BO3Harpa)maeHus, npeaycMoTpPeEHHOro Tapudamu BaHka 3a
obcnyxunBaHme/nepeBbinyck KapTbl.

3.3.7. B cnyyae Hecob6n0AeHUa 0AHOMO U3 YCNOBUIA, NEpeYNCeHHbIX B NyHKTE 3.3.6. HAaCTOALWMX
Mpasun, opopmneHne KapTbl B3aMeH paHee nNpeaoCcTaB/lIeHHON He NPOM3BOAUTCA.

3.3.8. OdopmneHne KapTbl B3aMeH paHee NMpeaocTaB/EHHOW, CPOK AENCTBUS KOTOPOW HE UCTEK,
OCYLLEeCTBNASETCA Ha OCHOBaHMWM Haanexawum obpa3oM odopMieHHOro 3asiBJieHUMA Ha
nepesBbINyCcK Npu cobnraeHnn cnegyowmx yCnoBumn:
3.3.8.1. ncnonb3oBaHne KapTbl HE MPUOCTAaHOBMEHO/HEe npekpalleHo 4yepe3 610KMpoBaHue
(no wuHuumaTtMBe baHka no nwbo U3 MNPUYUH, NPEeaAyCMOTPEHHbIX 3aKOHOAATEe/bCTBOM
Poccuinckon ®egepaunm n HactoswmmMm Mpasunamm);
3.3.8.2. amuceua Kapt onpeneneHHoro tuna He npekpaweHa;
3.3.8.3. OTCYTCTBME 3a40/KEeHHOCTN nepes baHkom no Cuety;
3.3.8.4. onnata KOMWCCUMOHHOIO BO3HArpaxxaeHms B COOTBETCTBUM C Tapudamm baHka
npoeeaeHa B NosHOM ob6beMe, M OCTAaTOK AEHEXHbIX CpeacTB Ha CueTe gocTaToyeH Ans onnaThl
KOMWUCCMOHHOIo BO3HarpaxaeHus, npeaycMoOTPEeHHOro Tapudamum BaHka 3a
obcnyxneaHune/nepesbinyck KapThbl.

3.3.9. B cnyyae HecobnogeHnss O4HOr0 M3 YC/I0BUIA, MEPEYNCIEHHbIX B NMyHKTe 3.3.8. HacToAwWwmX
Mpaswun, odbopmneHne KapTbl B3aMeH paHee npefoCcTaBleHHON He NpoM3BOAMTCS.

3.3.10. Mpun odopmneHnn KapTbl B3aMeH paHee npeaoCcTaBAEeHHOM B CBSI3W C WU3MEHEHWeM
cobcTBeHHOW aMmnmn unm uMmeHwn, [epxaTenb AOMOMHUTENBbHO K 3asiBJIEHUIO Ha nepeBbinycK
OOMKEH NpefoCTaBUTb OPUrMHasbl JOKYMEHTOB, NOATBEPXKAAOLWMX AAHHbIE U3SMEHEHUS.

3.3.11. baHk wuMeeT nMpaBO, MpuM YCNOBUM COXPaAHEHUS LEHOBbIX MapaMeTpoB W YCI0BUN
obcnyxmnBanus [epxaTtensi, no cob6CTBEHHOW WHMUMATUBE MpousBecTn odopmneHune Kaptbl 6e3
3asB/sIeHUA Ha NepeBbiNyCK B3aMeH paHee BbiMyLEHHON.

3.3.12. NMpun odopmneHun KapTbl B3aMeH paHee nNpenocTaBNeHHOM Mo Nwbol U3 MNpUYMH,
YCTaHOBJIEHHbIX HacToswmmmu MpaBunamn, baHKk MMeeT nMpaBo, NpU YCIOBMU COXPaHEHUS LLEHOBbIX
napamMeTpoB U YCA0BMN 06cnyxuBaHus [epxatens, M3MeHUTb TUN npeaocTaBnsieMon [epxxaTesnto
KapTtbl u/unu MNC, Kk kotopon npuHagnexut KapTa.

3.3.13. B cooTBETCTBMM C 3aKOHOoAATeNnbCTBOM Poccuiickon ®eanepaunmn, baHk BnpaBe oTkasaTb 6e3
NOSICHEHUS NPUYNH B opopMaeHnn KapTbl B3aMeH paHee npeaocTaB/ieHHON.

3.4. NepeodopmneHne HenepcoHndpuumposaHHoi KapTtbl

3.4.1. OdopmMmneHne KapTbl B3aMeH paHee npeaocTaBsieHHON (MO TEeKCTy HacTosuwero pasgena
Mpasun noa TepMnHoMm KapTta noHumMmaetca Kapta HenepcoHudwuumpoBaHHas), B CBSA3M C
HEBO3MOXXHOCTbKO MCMOSIb30BaHMUS paHee npegocrtasneHHon KapTel gns cosepweHus Onepauuii no
CueTy, B TOM 4uncne C NCNOb30BaAaHUEM PEKBU3NTOB, MPOU3BOAUTCA B Criydae yTepu, Kpaxu, nopymu
KapTbl, yTpatbl [MWH-KkoHBepTa U1, Kak cneacteuMe, KomrpomeTtauuu peksusntos, [MNH-koaa,
CeKpeTHbIX KoAoB, yTpaTbl 3HayeHus MNWH-koga, uctedeHum cpoka gencrteus KapTbl, no apyrum
npuymnHaM.

3.4.2. OdopmneHne KapTbl B3aMeH paHee NpeaoCTaB/eHHOM, BHE 3aBUCUMMOCTU OT MPUYMH,
OCYLLECTBNSIETCS Ha OCHOBaHMWM Hagnexawmm obpa3oM odopMIeHHOro 3asiBJIeHUs Ha
nepesBbiNycK nNpu cobaogeHnn cneayowmx ycraoBuin:
3.3.13.1. wucnonb3oBaHMe KapTbl He MNPMOCTAaHOBIEHO/He npekpalweHo 4yepe3 6roKMpoBaHue
(no wuHuumaTMBe baHka no nwbo U3 MPUYUH, NpPeayCMOTPEHHbIX 3aKoHOAATe/bCTBOM
Poccuiickon ®epgepaunn 1 Hactoswmmm MNMpasunamn);
3.3.13.2. 3Muccua KapT onpeaeneHHoro Tuna He npekpalleHa;
3.3.13.3. oOTcyTCcTBME 3a40/1KeHHOCTU nepes baHkoM no CueTy;

65



3.3.13.4. onnata KOMWCCMOHHOIO BO3HarpaxaeHuss B COOTBeTCTBMM C Tapudamu baHka
npoBefieHa B MNOJIHOM 06beMe, N OCTAaTOK AEHEXHbIX CPeAcTB Ha CueTe AOCTaTouYeH ANs onnaThl
KOMWCCUMOHHOTIO BO3HarpaxaeHus, npeaycMOTPEHHOIO Tapudamu BaHka 3a
obcnyxuBaHue/nepesbinyck KapTbi.
3.4.3. lMpepnoctaBneHne KapTbl, 0hOpM/IEHHOI B3aMeH paHee NpeaoCcTaBlieHHOoM, OCYLLECTBNAETCS B
AeHb nocTynneHus B bBaHk Haanexawmm o6pa3oM o0dOpMIEeHHOro 3asBfieHUs Ha
nepeBbINycK.

3.4.4. B cnyyae HecobnogeHnst O4HOIO M3 YC/I0BMUIM, NEPEYNCNEHHbBIX B NMYyHKTE 3.4.2. HACTOSLWMX
Mpasun odopmneHne KapTbl B3aMeH paHee NpeaoCTaB/E€HHON HEe NPOU3BOAMTCS.

3.4.5. TMMpun odopmneHun KapTbl B3aMeH paHee npenocTaBfeHHOM Mo Nwbor w3 MNpuUYuH,
YyCTaHOB/IEHHbIX HacTodwmmu lMpasunamm, baHK nMeeT nNpasBo, NpU YCI0BMU COXpPaHeHUs LEHOBbIX
napamMeTpoB M YC/A0BMN 06CnyxuBaHusa [epxxatens, M3MeHUTb TMN NpeaocTtaBnseMon [epxxaTtento
KapTbl u/nnu MNC, k koTopon npuHagnexut Kapra.

3.4.6. B cooTBeTCcTBMM C 3aKOHOoAATeNnbCTBOM Poccuiickon ®eaepaunm, baHk BnpaBe oTkasaTb 6e3
NOAACHEHUS NPUYNH B 3aMeHe KapTbl.

4. NMpepocraBneHue [lonosiHUuTenbHbiX KapT
4.1. OcdopmneHue n npegocrassieHme [lonosiHutenbHoi KapTbl

4.1.1. Bo3MOxHOCTb opopMmneHusa JononHutenoHon KapTbl (JononHuTenbHbiX KapT), gonyctumoe
KonunyectBo JononHutenbHbix KapT kK ogHoMmy CueTty, TpeboBaHusa K [epxxatento Jono/HUTENbHOM
KapTbl, pernaMeHTUpyloTCs BHYTPEHHUMWN HOPMATUBHbLIMU AOKYyMeHTamMu baHka.

4.1.2. JononHutenbHasa KapTta MoxeT 6biTb oopmMneHa:
- NepxaTento KapTbl — Bnagenbuy Cuyeta, Ha OCHOBaHUWM HapsexawuMm obpa3oM odopMIIEHHOro
3asBsieHns Ha OTKpbiTUEe [lONOSIHUTENIbHOW KapThbl;

- TpeTbeMy nuuy, 3akatoumslieMy [OroBop KOMMAEKCHOro o06Cny>XmBaHUs, MNo4 JIMYHYIO
OTBETCTBEHHOCTb [epxaTtena KapTel — Bnagenbua C4yeTa, Ha OCHOBaHWMM Haanexawmm obpasoMm
0opMIIEHHOIO 3aABNEHUA Ha OTKPbITUE [JONOJIHUTENIbHOMW KapTbili®,

4.1.3. [OepxaTtenb KapTbl HeceT OTBETCTBEHHOCTb 3a Bce Onepauuun, cosepueHHble no CyeTy C
ncnonb3oBaHneM [ononHuTenbHon KapTbl nnmM ee peKkBu3nToB.

4.1.4. [Ona npuocTaHoBJIeHUs/NpeKpalleHnsa BO3MOXHOCTU coBeplleHus Onepauun no Cuety C
ncrionb3oBaHmem [LononHutenbHon KapTtbl [epxatenb KapTobl o06s13aH npepoctaBuTb B baHk
NMCbMEHHOe 3asBfieHMe o ¢opme baHka, YCTaHOBAEHHOW BHYTPEHHMMW HOPMATUBHbLIMU
JokyMeHTaMu bBaHka.

4.1.5. Bo3MoOxHOCTb cosepweHus Onepaunit no CyeTy C UCNOAb30BaHWEM [JONOAHUTENbHOWN
KapTbl MOXeT 6bITb NpMOCTaHOBEHa/NpeKkpalleHa B CBA3M € 6n10kmMpoBaHmMeM KapTbl B COOTBETCTBUMU
C 3aKoHoAaTenbLCTBOM Poccuinckon denepaumu.

4.1.6. NepcoHndunuMpoBaHHas JononHuTtenbHas KapTa npeanocraBngdeTrcsa JepxaTento
JononHutenbHon KapTbl No4g pacnucky B Moay4YeHun, NpefocTaB/ieHMe OCYLECTB/SETCS B TedeHue
15 (MatHaguatn) pabounx gHen ¢ gaTbl nocTynneHnsa B baHk Hagnexawmm obpasoM 0pOpMAEHHOIO
3asaBneHnsa Ha oTKpbiTMe JONOSHUTENbHON KapTbl U MHbIX AOKYMEHTOB no TpeboBaHuo baHka. baHk
octaBnaet 3a cobonm npaBo onpepensaTtb MeToabl (HOPMMPOBAHUS M MNOAMUCAHUS pPaACiMCKN B
nony4yeHmmn Kaptbl. KOMMCCMOHHOE BO3HarpaxneHue 3a npegocrtaBieHne mn obcnyxunsaHme KapThbl
onnauymeaeTca [epxatenem B cooTBeTCcTBUM C Tapudamm baHka.

4.1.7. HenepcoHndunumposaHHaa [ononHutenbHas KapTa npegocrtaeBnserca [epxartento
JononHutensHon KapTbl nNog pacnucky B MOJYYEHWW, MpenocTaB/ieHMe OCYLLEeCTBSeTCs B AeHb
noctynnenHmsas B baHk Hagnexawmm ob6pa3oM OMOpPMAEHHOr0 3asBNeHUSA Ha OTKpbITUE

119 MyHkT nameHeH Mpukasom BaHka NQ 144 ot 07.03.2019

66



JononHuUTeNnbHOM KapTbl M WHbIX AOKYMeHTOB no TpeboBaHuto baHka (dopma M nopsaok
npeaocTaBrieHns pacnuckm onpeaensTcs BaHkoM CaMOCTOSITENbHO). KoMuccmoHHoe
BO3HarpaxxaeHuve 3a npegocrtasneHne u obcnyxusaHue KapTbl onnaumBaeTcs [epxaTtenem B
cooTBeTCcTBUM C Tapudammn baHka.

4.1.8. 3anevartaHHbin 6naHk [MWH-koHwBepTa, copepxawunn TWH-kogq npegocraensiemomn
JononHutenbHon KapTbl Bblaaetcsa [depxatento [ononHuTenbHol KapTbl B OTAE/bHOM KOHBEpTE
OAHOBPEMEHHO C [ononHuTenbHon KapTon moa pacnucky B MOJYYEeHMU, eCiM He NpeayCcMOTpeH
nHom cnocob6 dopmmpoBaHusa wn npegoctasneHns [MMH-koga B COOTBETCTBUM C BHYTPEHHUMU
HOpPMaTMBHbIMKN AOKYMeHTaMu baHka.

4.1.9. B cooTBeTcTBMM C 3aKOHOZaTenbCTBOM Poccuinckon ®epepaunm, baHk BnpaBe oTkasaTtb 6e3
NOSICHEHUS NPUYNH B 0DOPMSIEHNM U NpeaocTaBneHmnn JononHuTensHon KapThbl.

4.2, Cpok peicTtBua flononHutenbHo KapTtbl

4.2.1. Cpok pgencrtBus [ononHutenbHoh KapTbl cyumTaeTcss He uCTekwuMm, a [JononHuTenbHas
KapTa sBnsetca encTBUTENbHOM A0 MOCAefHero KaseHAapHOro AHS Mecsiua roga, yKasaHHOro Ha
ee /INUEBOV CTOPOHE, BKJTIOUUTENBHO.

4.2.2. Cpok genctemsa JononHUTenbHOM KapTbl CYHNTAETCA UCTEKLLNM:
- C NepBOro KaseH4apHOro AHS Mecsaua, creayowero nocne NcTeyeHns cpoka aencrems Kaptol;

- C paTtbl Nony4YeHuMs M NpuHAaTMS BaHkoM Hagnexawum obpa3oMm odOpMAEHHOro 3asiBeHus
Oepxatensa [JononHutencHon KapTbl O npekpaweHun MCNOoSb30BaHUSA NpenocTaBneHHOW Ans
coBepweHus Onepaumn no Cuety [ononHutenbHon KapTbl (3akpbiTum [JONOAHUTENLHOM
KapThbl);

- C paTtbl MonyyeHus U nNpuHATMA BaHkoM Haanexawmm obpasom odopMneHHoro [epxaTtenem
3asBneHna o 3aKpbiTUW; MPW MNOCTYNSIEHUM AAHHOro 3asBfieHus Bce JononHuTtenbHble KapTol,
npeaocTtaBneHHble An4 cosepweHnsa Onepaunin no CueTy, noanexar Bo3BpaTy B baHk.

4.3. MepeocdopmMmneHne lonosiHntenbHon Kaprbl
4.3.1. [JononHutenbHble KapTbl nepeodopMaeHUO HE noanexar.

4.3.2. B cnyvae ytepu, kpaxwu, nopum HdononHutenbHon KapTtbl, yTpatbl NMH-koHBepTa u Kak
cneacrtene komnpometaumm MUH-koaa, yTpatbl 3HadeHus MNMNH-koga, ucTeyeHUM Cpoka AENCTBUS
KapTbl, wu3MeHeHus damMmunmum wun/mnm wmeHun [Oepxatensa [JononHuTenbHas KapTa noanexurt
3aKpbITUIO.

5. O6s3aHHOCTM [lepXkaTens

5.1. HepxaTtenb obasyetrca He nepepaBaTb KapTy u/vnum 3HadveHue MUH-kopa B nonb3oBaHue
TPeTbMM fiNLaM, B TOM YUC/E€ M HA OCHOBAHWUWN LOBEPEHHOCTEN.

5.2. B uensax 6e3onacHoctn [epxaTtenb o6s3aH xpaHuUTb 3HadveHue [MMH-kopaa oOTAeNbHO OT
KapTtbl. Bce Onepaunm no CuyeTy, CcoBepleHHble C ucnosb3oBaHmeM KapTtbl/ONOAHUTENBHON KapThl
c BBogoM [MNH-kopga wnn noaTeBep)aeHHble Kogom 6e30macHOCTM, MPU3HAKOTCS COBEpPLUEHHbIMU
[epxaTenem 1 ocnapnBaHUIO He noasiexar.

5.3. OepxaTtenb 0683aH CaMOCTOATENIbHO BECTM YYeT U KOHTposb Onepauunii, cOBEPLUEHHbIX MO
Cuety c ucnonbzosaHuem Kaptol/ [JononHutenoHon KapTbl uan ee pekBM3UTOB, U CBOEBPEMEHHO
obpatnutbca B baHK B CpoOKM npeayCMOTpPEHHble 3akKoHodaTenbCTBOM Poccuiickon ®degepaunn B
cny4yae Hecornacusa ¢ uHdopMaunen, ykasaHHoM B Bbinucke rno Cuery.

5.4. JdepxaTtenb 0653aH COXpaHATb BCe MNaTeXHble/pacyeTHble [OKYMEHTbl, CBA3aHHble C
Onepauuamm no CueTy, cOBeplIeHHbIMW C MWcnosib3oBaHneM KapTtbl/JononHuTtenbHol KapTbl, B
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TeyeHne 1 (OpgHoro) roga C paThl coBepuweHus Onepauun no CueTy U NpeabaABnATb UX MO
TpeboBaHuUo BaHka UM Npy BO3HUKHOBEHUU CMOPHbIX BOMPOCOB.

5.5. B cnyyae u3MeHeHUs CBeAEHWIN, yKa3aHHbix [epxaTenem B 3asiBAEHUN Ha OTKPbITUE,
OepxaTtenb o06s3aH B TedeHme 7 (CeMKn) kaneHaapHbIX AHEN C AaTbl BO3HMKHOBEHMS YKa3aHHbIX
N3MEHEHUN MUCbMEHHO yBeaoOMUTb 06 3TOM BbaHK, M NpeaoCTaBUTb AOKYMEHTbI Mo TpeboBaHuto
BbaHka.

5.6. Mpy nony4yeHMM TMUCbMEHHOrO YyBeaoMiieHMss baHka 0 HeobxoAMMOCTM MpEeKpaTUTb
ncnonb3oBaHne Kaptbl/dononHutencHot Kaptbl [epxatenb o06s3aH HeMeaNeHHO npeKkpaTuTb
ncrionb3oBaHme Kaptbol/JononHutenbHon KapTbl U BO3BpaTuUTb €e B baHk B TeyeHme 10 (decsatu)
KaneHAapHbIX AHEN C AaTbl MONYYEHUS YBEAOMIEHUS.

5.7. LDepxaTtenb 06a3yetcs He ucnonb3oBatb KapTy ons cosepweHmns Onepauunin, CBA3aHHbIX C
OCYLLEeCTB/IEHMEM MpeanpuHUMATENbCKON AedaTenbHocTy, nubo Onepaunin, npoTUBOPEYaLLUX
3aKoHoaaTenbcTBy Poccuinckon denepaunm.

3anpeT Ha ocCyllecTB/ieHMe onepauui, CBSA3aHHbIX C MNpeanpuHUMaTenbCKOM AesaTeNbHOCThIO,
pacnpocTpaHaeTca Ha Bcex [lepxkaTtenei, 3a ncknouyeHmeMm CaMo3aHATbIX 1m0,

5.8. Mpu npepocTtaBneHun OBepapadTa B COOTBETCTBMM C MYHKTOM 6.12. HacTtoswwux [pasun
JdepxaTtenb 06sa3aH obpatuTbca B BbaHK Ang nonydeHus uvHdopMmauum o pacxogax [depxatensa u
O3HaKOMJIEHMNSA C pa3MepoM MOSIHOM CTOMMOCTM KpeauTa B paMKax npegocrtasneHHoro Osepapadra.

5.9. OepxaTtenb 06a3yeTcss 3HAKOMUTBCA C YCNOBMSAMW AencTeylowmx Tapudos baHka,
HacToswmx [MpaBun M UX W3MEHEHUAMU, O KOTOpbiXx BaHk yBegomnsder nytem ny6anyHoro
onoseleHus: pasMelleHnsa nHdopMaumm B nogpasgeneHnax baHka n/vwnn Ha oduunanbHOM cante
BaHka B ceT NIHTepHeT No agpecy www.rncb.ru.

5.10. [depxaTenb 06s3yeTca npeaocTaBnaTb baHKy, BbiNOAHAKOWEMY DYHKLUM areHTa BastoTHOro
KOHTpONs, BCe HeobxoanMble AOKYMEHTbl U MHpopMauuio 06 ocyuecTesneHnmn Onepaumin no Cyety ¢
ncnonb3oBaHueM KapTbl B YCTaHOBJSIEHHbIe 3aKoHOAaTeNbLCTBOM Poccuinckon degepaumm Cpoku.

5.11. [OdepxaTenb 06A3yeTca npeaocTaBnsTb baHKky no ero 3anpocy Bce HeobxoauMble
[OKYMEHTbI B paMKax M Ha OCHOBaHMM TpeboBaHUIN 3aKoHoAaTeNbCTBa Poccuiickoi degepaumm.

5.12. [epxaTtenb obsasyercsa yBeaomnatb baHk 06 M3MEHEHMM CBOMX MepCOHasibHbIX AaHHbIX, B
TeyeHne 7 (CeMn) KaneHaapHbIX gHEN C AaTbl UX U3MEHEHUS, HO He NO34Hee AHS o4YepefHON ABKMU
JepxaTtena B baHk.

5.13. [depxatenb o06a3yerca ynnauymeaTb baHKy KOMWCCMOHHOE BO3HArpaxaeHme u UHble
naaTeXu B COOTBETCTBUM C [JoroBopoM n Tapudamm baHka.

Ynnata KOMUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxmsaHme CueTa/KapTbl ocylecTBaseTcs
B cooTtBeTcTBUM C Tapudamm baHka, p[encrsyoWwMMM Ha AJaTty B3WMMaHUA KOMMUCCUOHHOIMO
BO3HarpaxaeHunat?t,

6. Pacuertbl

6.1. [ns coBepleHua Onepaunii, NnpoBoaMMbiX no CueTy, BaHk npeaocTaBnsieT [epxaTento
KapTty/OononHutenbHyto KapTy Ha OCHOBaHMKM ero 3asiBNeHMs Ha OTKPbITUE U HacToawux Mpasun.

6.2. JeHexHble cpeacTBa, Haxoaswumecs Ha CueTe, MOryT 6bITb MCMNONAb30BaHbl TONbLKO AN
Onepauui, cosepluaeMbix C ucnosb3oBaHneM KapTbl/JononHUTENbHON KapTbl UK ee peKBU3UTOB C
npeasapuTenbHbIM  MNpoBeAeHneM ABTOpM3aLMOHHOro 3anpoca numbo 6e3 AsTopusaumu, C
cobnogeHnem npasun [C, npum HeobxXxoAMMOCTM — C  AOMNONHWUTENbHBLIM  3aK/OYEeHUEM
COOTBETCTBYIOLWEro gorosopa ¢ baHKOM, a Takxe B ciay4yasax, npenycMOTPEeHHbIX MyHKTOM 6.8.
HacToswmx [pasBun, M Ana uHbIX Onepaunii, OCYLWEeCTBAsSeMbiX BaHKOM WCKNOUYUTENLHO Ha
OCHOBaHuUWN 3asBneHuns [epxaTensd Ha NepeyncsiieHne [AeHexXHbIX CpeacTB, COCTaBIEHHOro no
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¢dopmMe, yCTaHOBNEHHOW BHYTPEHHWMM HOPMAaTUBHbLIMKM JAOKyMeHTaMu baHka, B COOTBETCTBMWU C
3aKkoHoaaTenbCTBOM Poccuinckon denepauun.

6.2.1. Onepaunn no CueTy, coBepllaeMble C wucnonb3oBaHMeM KapTbl nMbo ee peKBU3UTOB,
BK/toYas nonosiHeHne Cdeta [epxaTenem KapTbl, NpoBOAATCS B nopsake, npeaycMOTpeHHOM
HacTodwmMmu  [NpaBunamn, 3aKoHodaTenbCcTtBoM  Poccuickonn  depepaumn, B TOM  4ucie
HOpMaTUBHbLIMM akTaMu LleHTpanbHoro 6aHka Poccuiickon ®egepaunm, a Takxe npasmnamm MNC u
Tapudammn baHka.

6.2.2. OcHoBaHMeM ans oTpa)keHns baHkoMm Onepaunin no CyeTy, COBEPLUEHHbLIX C MCNO/Ib30BaHNEM
KapTbl, asnatotcs Tapudbl baHka, AOKYMeHTbl, NpeaycMOTpeHHble npaBunamn MNC, gorosopamu C
KOHTpareHTaMm u BHYTPEHHMMW HOPMaTUBHbIMM AOKYMeHTamMum baHka, noaTteepxxaatowmne ddakT
cosepuweHuna Onepaunii ¢ ncnonb3osaHmem KapTbl Min ee peKBU3UTOB.

6.3. OHeM 3auncneHus/cnucaHusa cpeactB Ha Cuet/co CueTta cumTaeTca neHb 06paboTkum
nHdopMaumm no cosepeHHon Onepaunu B nporpaMMHOM obecnedyeHun BaHka, He3aBUCUMO OT
dakTnyeckomn aaTbl coBeplieHns Onepaumu.

6.3.1. 3auncneHune/cnncaHme paeHexHblX cpeacts Ha Cuet/co Cueta [epxaTensd npousBOAMTCA
BaHkoM He no3gHee ogHoro pabouyero AHA, cneaylowero 3a AHeM @aKTUYecKoro MoCTynjeHus
AeHexXHbIX cpeacTs B baHk/cnucaHna AeHeXHbIX CpeAcTB C KOPpPecrnoHAEHTCKOro cyeta baHka.

6.3.2. B cnyyae nocrtynneHmss mHdopMaumm o coBepuweHHol Onepaumn He no3gHee 22:30 o
MOCKOBCKOMY BpeMeHMW, oTpaxkeHue paHHoi Onepaumm no CueTy B nporpamMMHOM obecnedeHunu
BaHka npou3BoANTCA TEKYLLMM pabounM aHeEM.

6.3.3. B cnydyae noctynneHns wHdopMaumm o0 coBepweHHon Onepaunn nocne 22:30 no
MOCKOBCKOMY BpeMeHW, OTpa)keHme paHHonm Onepaumm no CyeTy B nporpammHOM obecrnedyeHumn
BaHka npousBoanTCcs cneayowmMm paboymm gHeM.

6.3.4. B cny4yae noctynseHus nHdopMaumsa o coseplieHHon Onepaumu nocne 22:30 nocnepHero
pabouero aHa Hegenn nubo B Hepaboume AHKW, OTpaxeHue pgaHHon Onepaumm no CueTy B
nporpaMMHoM obecnedyeHun bBaHka npou3BoAMTCA B rMepsbld pabounii AeHb, chepylowmi 3a
HepabounMmn gHAMMN.

6.4. BaHk ocTaBnseT 3a coboil npaBo MNpousBoaMTb Onepaumm Mo 3a4YUCIEHUIO AEHEXHbIX
cpeacTB Ha CUYEeT U/UNn CNNCaHUa AeHeXHbIX cpeacTB co CueTa yepes TpaH3uUTHbIe cyeTa baHka.

B cnyyae HEeBO3MOXHOCTM 3auncreHna baHkoM cpeacTts Ha CuyeT B CBA3M C yKasaHueM [lepxaTtenem
WU/ TPEeTbUM NULOM HEBEPHbIX/HEMNOJIHbIX PEKBU3UTOB B MJaTeXHOM/pacyeTHOM AOKyMeHTe baHk
ocTaBnseT 3a coboi npaBo 6e3 AOMONMHUTENBHOIO pacrnopshXxeHus [epxxaTtens oCyuwecTBUTb BO3BpaT
nepeyncnseMblix CpeacTB MO peKBM3MTaM MaTesbliMKa, YyKas3aHHbIM B MjaTeXHOM/pacyeTHOM
OOKYMeHTe Ha nepevyuncrieHne AeHeXHbIX CpeacTB, B nopsake, yCTaHOBEHHOM 3aKOHOAATeIbCTBOM
Poccuinckon depgepaunm.

B cnyyae [0CpPOYHOro mnpeKkpaweHust WUCrnonb3oBaHUA KapTbl KOMUCCMOHHOE BO3HarpaxaeHue,
B3MMaeMoe 3a (dakTuyeckoe BpeMs 06CNyXMBaHUSA KapTbl, NPpMPaBHUBAETCS K KOMUCCUOHHOMY
BO3Harpa>aeHuto 3a NoJHbIN rog obcnyxusaHus Kaptbl.

6.5. B TeueHune cpoka pencteusa KapTbl BaHK HaumcnsieT Ha OCTAaTOK AEHEeXHbIX CpeAcCTB Ha
CyeTe npoueHTbl B cooTBeTCTBUMM C Tapudamm baHka w© 3akoHoA4aTenbCTBOM Poccuiickomn
depepauun.

6.6. Mpy  CHATUWM  HaNMWYHbLIX  AeHeXHbIX cpeactB co  CyeTa € UCMONb30BaHWEM
KapTtbl/JononHuteneHon KapTel B 6aHkoMaTax u NBH, He npuHagnexawmnx baHky, AONOAHUTENbHO
K KOMMCCMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam baHka) co Cyeta MOXET
YAEPXMBATbCA KOMUCCMOHHOE BO3HarpaxaeHue baHka — snagensua MNBH nnm 6aHkomara.
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6.7. OepxaTtenb KapTbl ynonHoMouuBaeT BaHK NMpou3BOAWTbL MeEpeBOA AEHEXHbIX cpeacts 6e3
AononHuTeNnbHOro nopydeHna [LepxaTtens (3apaHee AaHHbIA akuenT) nytem odopMmieHus B
YCTAHOBMIEHHOM MNOpSAAKE MJaTeXHbIX/pacydeTHbIX AOKYMEHTOB Ha cnucaHme co Cyeta CcymMMm B
COOTBETCTBUMU C 3asiB/IEHMEM Ha OTKPbITUE:

- [EHeXHbIX CpeacTs, 3a4nciieHHbiXx Ha CuyeT 6e3 yCTaHOBJIEHHbIX 3aKOHOM M MHbIMW NPaBOBbIMU
aKTaMM WIN CAENKOM OCHOBaHui (oWwWMBOYHO 3a4yncCNeHHbIX cpeacTts). pu 3TOM cnucaHue
npoussoauTcs 6e3 B3MMaHUsa KOMUCCUN;

- [eHeXHbIX cpeacTtB Ha noraweHune OsepapadTa n npoueHToB 3a OBepapadT B COOTBETCTBUM C
aencreytowmmun Tapndamm baHka;

- KOMWUCCMOHHOIrO BO3HarpaxaeHus B COOTBETCTBMM C Tapudamm baHka, a TakxKe yCTaHOBJIEHHOIO
MNC n agpyrmmmn 6aHkammn. KoMMCCMOHHOE BO3HarpaxaeHue HaumcnsetTcsa baHKoM v A0MXKHO 6biTb
onnayveHo [epxaTtenem KapTbl 3a cyeT cOBCTBEHHbIX CPEACTB, Haxoaswmxca Ha CueTe, nyTem
cnucaHus baHKOM KOMUCCMOHHOrO BO3HarpaxzaeHus co Cuyeta Ha OCHOBAHMW MOAMWCAHHOIO
KNnMeHTOM pacrnops)XeHus He no3aHee AHSA, B KOTOPOM OHO 6bIS1I0 HauncneHo'??;

- dakTnyeckm npomnsseseHHbIXx BaHKOM pacxoaoB, CBSI3aHHbIX C NpeaoTBpalleHMeM HE3aKOHHOro
ncnonb3oBaHusa KapTbl Kak [lepxaTenem, Tak wn apyrumu nuuamu (6nokuposaHue KapTbl,
noctaHoBka B CTon-nucT, nabatme Kaptbl U T. n.).

6.8. B cnyuae coBepleHus onepaumm HanmMuyHoro mn/wunu 6esHanuyHoro nornonHeHusa Cuerta B
BasitoTe, OTAMYHOM OT BantoTbl Cueta, [epxatenb KapTtbl npeapoctaBnsieT baHky npaBo 6e3
AOMONHUTENBHOIo yBeAOMJIEHUS MPOM3BOANTbL KOHBEpTauuilo cpeacTB B BantoTy Cuyeta no Kypcy
baHka, yctaHoBneHHoMy Tapudamm baHka.

6.9. PacxogoBaHue feHexHblX cpeacts co CueTta AO/MKHO OCywecTBaATbCA [lepxaTtenem B
npegenax ocratka cpeacrts Ha Cuyete uaun yctaHoBneHHoro baHkoMm nuMmmnTta OBepapadTa (B ciydae
€ro npenocrtaB/ieHNs Ha OCHOBaHWM OTAENbHOrO Aorosopa Mexay [epxatenem m baHkoM), 3a
WUCK/IIOYEHMEM cnyyYyaeB, NpuBEAEHHbIX B NyHKTe 6.11. HacTosawmx [Mpasun. CHATME HaNW4HbIX
OEeHeXHbIX cpeacTtB B 6aHkoMaTax u NBH BaHka ocyllecTBNsieTcss B COOTBETCTBMM C MYyHKTOM 11.2.
HacTosawwmx Mpasun.

6.10. baHK npuHMMaeT K wucnonHeHuto Bce Onepaumm no CyeTy, COBeplIEHHble C
ncnonb3oBaHneM Kaptbol/dononHutenoHo Kaptel nnb6o ee pekBusnTos 6e3 HapyweHnsa npasun MC
[epxaTtenem n/vinn TpeTbUMm NnLaMu.

B cnyyae HepoCTaTOYHOCTM MM OTCYTCTBMA Ha CueTe cpeacTts, Heob6XoAMMbIX ANs 3aBepLUeHus
pacyeToB MO AONYLWEHHbIM K MPOBEAEHUIO U COBEpPLUEHHbLIM C cobnoaeHneM npasun MNMC Onepauunsm,
COBEpLWEHHbIM C wucnonb3oBaHueMm Kaptbl/JononHutensHo KapTbl, baHk B AeHb 06paboTku
Onepauunin npepoctasnset [epxaTtento kpeaut B dopme OsepapadTa B pasmepe, Heo6xoAMMOM AN
3aBepLleHns pacyeToB No yKasaHHbIM Onepaumsam.

6.11. OsepapadT npenocraBnsieTcs Ha Cpok, He npesblwatowmn 30 (TpuauaTtb) KaneH4apHbIX
AHel, HauMHas co AHS ero BO3HUKHOBEHUS.

6.11.1. Npun npepoctasneHnn OsepapadTa [epxatenb 06a3aH obpaTntbcs B baHk Ang nonyyeHus
nHdopmaumm o pacxogax no CyeTy M O3HAKOMSIEHMS C pa3MepoM MOJSIHOM CTOMMOCTM KpeauTa B
pamkax npegocrtasneHHoro OsepgpadTa. baHk o6s3aH npu obpauweHun [depxaTensa AoBeCcTU A0
ceBefeHnsa [JepxaTtensd B NMUCbMeHHOM Buae nHdbopmaunio o pacxogax no CuyeTy 1M pasmepe MNONHOM
CTOMMOCTU KpeauTa B paMmkax npegocrasneHHoro Osepapadra.

6.11.2. epxaTtenb 0653aH B TeyeHne Cpoka, YCTAHOBMNEHHOro B NMyHKTe 6.11 Hactosawmx MNpasun,
noracutb cymmy OBepapadTa M HAUMUCNEHHbIX Ha Hee MpOUeHTOB cornacHo Tapudam baHka, 3a
UCKJIIOYEeHMeM CllyyaeB, Korga Cpok Aeincteusa KapTbl UCTeKaeT paHblle. B aToM cnydae [depxaTtenb
0643aH noracutb cymMmmy OBepapadTa M HAUYUC/IEHHbIX NPOLEHTOB HE NO34HEE AHSA UCTEYEHUs CpoKa
aencrema KapTbl.

6.11.3. B cnyyae yBeMYEHUS CYMMbl paHee BO3HUKILEN 3aA0/HKEHHOCTM Mo oBepapadTy, baHk
NPUOCTaHaB/MBAET COBEpLUEHME pacxoAHbix onepaumin no CdeTy C  MCNONb30BaHUEM
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Kaptbl/dononHutenbHon KapTbl 3a cyeT cpeactB OBepapadTa, ocTaBnss 3a cobor npaBo
npom3Bectn 6nokupoBaHme KapTbl (@ Takxe NpenoCTaBfeHHOW K Hel [JOomnonHUTENbHOMN
KapTe/npeaocTaBsieHHbIX K Hel [ononHuTtenbHbiX KapT) A0 MCTeYeHUsl YCTaHOBJIEHHOrO CpoKa
noraweHus. Npun 3TOM CPOK noraweHus obuen cymMMbl 3a40/KeHHOCTM no OBepapadTy He AONXKEH
npesbiwaTte 30 (TpuauaTb) KaneHAapHbIX AHEN, UCYUCASIEMbIX C MNEpPBOro AHS BO3HWUKHOBEHUS
OBepapadTa, 3a MUCK/OYEHMEM C/lyyaeB, Korga CpoK AenctBust KapTbl McTekaeT paHble. B aTom
cnyyae [epxaTtenb ob6a3aH noracutb 06LWYH0 CyMMY 3a40J/IKEHHOCTM He Mo3gHee AHS UCTeyeHus
cpoka pgenctema Kaptel. B cnyyae HenoraweHus [depxatenem Osepgpadta B TedeHue 30
(Tpnguatn) KaneHgapHbIX AHEW, NCYMCASieMbIX C MEepPBOro AHS BO3HUKHOBeHus OsepapadTa, Kapta
[depxaTtens 6nokunpyeTtcsa, npoBeaeHMe pacxogHbix onepauni no CyeTy C mcnonb3oBaHuMeM KapTbl
[epxxaTensa npnoctaHaBAMBAETCA A0 NOMHOMO noraweHns OsepapadTa M HAYNCIIEHHbIX NMPOLLEHTOB.

6.11.4. B cnydyae HenoraweHus 3aao/ikeHHocTu no OBepapadTy no uctedeHmn 30 (TpuauaTtn)
KasieHAapHbIX OHEN CO AHS BO3HMKHOBeHust OBepapadTa wam B A€Hb MCTEYEHUS CPOKa AeNCTBuUS
KapTbl, 3a10/1)KEHHOCTb MPMU3HAETCSA MPOCPOYEHHOMN.

6.11.5. B cny4dae obpaszoBaHuna OsepapadTa Nnpu Hannumm no Kapte NnpoCcpoYEeHHOM 3a40/KEHHOCTHU
no npepocraBneHHoMmy numuty OsepgpadTta, 0DOPMSIEHHOMY COOTBETCTBYIOLWMM [OrOBOPOM C
BaHkOM, 3a40/PKEeHHOCTb MO BHOBb oObpa3oBasBwemycs OBepapadTy Takxe obbasnaercs
NPOCPOYEHHOM CO AHS €ro BO3HUKHOBEHMUS.

6.11.6. NMpn nonHoMm noraweHun [OepxaTtenem OBepapadTa WM HAYUCAEHHbLIX Ha €ro Cymmy
NpOLEHTOB BO3MOXHOCTb NpoBeaeHns Onepaumnin no Kapte Bo3o6HoBsSeTCA.

6.12. [epxaTtenb npegocrasnser baHKy npaBo B COOTBETCTBMM C HacToswmmm [lpasunamu, B
cnyyae HeucrnosniHeHus [epxaTtenem obs3aTenbCTB No noraweHuio OBepapadTa M MNPOULEHTOB 3a
nonb3osaHne OsepapadToOM, NpU HaNMUUKM Yy Hero bbiX MHbIX CYeTOB (B TOM 4uCne U ApYyrux
CYeTOoB, OTKpPbITbIX ANs coBepweHns Onepaumin ¢ ncnonb3oBaHMeM H6AHKOBCKMX pacyeTHbIX KapT) B
BaHke Npou3BOAUTbL NEpevYnNCNeHUs AEHEeXHblIX CpeACTB C AaHHbIX CYETOB NyTeM OMOpMAEHUS B
YCTaHOBEHHOM MNopsAKe MNnaTeXHblX/pacyeTHbIX AOKYMEHTOB Ha CNMCaHWE CPeAcTB, HeaoCTaloWwmx
ONS1 OCYLLeCTBNEHUS pacyeToB, B COOTBETCTBUM C 3asiBfieHMEM Ha OTKpbiTMe, U Tapudamn baHka. B
c/lyydae CnmucaHus AeHeXHbIX CPpeACTB CO CYeTa B BasoTe, OT/IMYHOW OT BantoTbl KapTbl, JepxaTenb
npepocrtaensaer npaBo baHky 6e3 AOMNONHUTENbHOro YyBeAOMJIEHUMS MPOU3BOAUTL KOHBEpTaLMIo
cpeacTB No kypcy baHka, yctaHoBneHHoOMY Tapudamu baHka.

MpoueHTbl 3a nonb3oBaHMe OBepApadTOM HAYUCNASAIOTCA B pa3Mepe, NpeaycMOTpeHHoM Tapudamu
BaHka, n B nopsake, NpeaycMOTPEHHOM 3aKoHoAaTeNnbCTBOM Poccuiickoit depepauuu, co AHS,
cneaytowero 3a AHeM npegoctaBneHns OBepapadTa, No AeHb MNOMHOro norawexus OsepapadTa.

6.13. B cnydae cosepweHusa Onepaunmm C ucnonb3oBaHueMm KapTbl/JononHutensHon KapTbl
n/vwnn ee pekeusntos B MNBH, 6aHkoMaTax nnm nHoMm obopyaoBaHum (TepMUHanax, Aeno3uMTopax U
T.4.), NpuHagnexawux baHKy, KOHBepTauusa AeHeXHbIX CpeacTB U3 BantoTbl Onepauuu B BanoTy
KapTbl npoussBoanTca B cooTBeTcTBMM C Tapudamm baHka Ha AeHb 06paboTKM AaHHbLIX MO
coBeplleHHol Onepauum B aBTOMaTU3MpOBaHHOW cucTeMe baHka, He3aBMCMMO OT daKTU4yecKown
AaTbl coBepweHna Onepaunu.

B cnydae cosepweHuns Onepaumn c mcnonb3oBaHuveM KapTbl/JononHutensHor KapTel n/unu ee
peksusntos B [IBH, 6aHkoMmaTtax U wWHOM o6opynoBaHun (TepMuHanax, JAenos3uTopax), He
npuHagnexawmnx baHky, KOHBepTauus AEHEeXHbIX CPeAcTB M3 BanaloTbl Onepauun, nosyyeHHOW U3
NC »u npeacraeBneHHon K onnaTte, B BafOTy KapTbl NpPOM3BOAUTCH B COOTBETCTBMKM C Tapudamu
BaHka Ha aeHb 06paboTkM AaHHbLIX NO coBepweHHoM Onepauum B aBTOMaTU3MPOBAHHOW cucTeme
BaHka, He3aBUCUMO OT paKTUUeCKOM AaTbl coBepleHnsa Onepauuu.

6.14. baHk npu obpaweHun OepxaTtens obssaH goBecTn 40 cBeaeHus [epxatens B MMCbMEHHOM
BuAe nHdopMaumio o pacxodax [epxaTtens n noaHOM CTOMMOCTU KpeauTa B pamkax OsepapadTa,
npenocTaBNeHHOro B COOTBETCTBUU C MYHKTOM 6.11. HacToawmx lNMpasun.
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6.15. Onnata HanoroB M c60poB OCYyWECTBASETCA B COOTBETCTBMW C 3aKOHOAATE/IbCTBOM
Poccuiickon ®epgepauunn.

6.16. B cnyyasx, yCTaHOBAEHHbIX MoAnNyHKTOM 11.2 ctatem 9 depepanbHOro 3akoHa oOT
27.06.2011 N2 161-®3 «O HauMoOHaNbLHOM NJATEXHOW cucTteme», baHK MMeeT NpaBo NMPMOCTAaHOBUTb
3a4ncneHne geHexHoblx cpeacts Ha Cuet [depxatens B CyMMe nepeBofa AEHEeXHbIX CpeactB Win
yBeJIMYEeHMe oOCTaTKa 3JIeKTPOHHLIX [AEeHeXHbIX cpeacTs [epxatend Ha CyMMy nepesoja
3NIEKTPOHHbIX AEHEeXHbIX cpeacTtB. baHk 06s3aH He3zamMeaUTeNbHO yBeAOMUTb [epxkaTtens ftobbiM
OOCTYMNHbIM cnocobom (nyteMm HanpasneHns SMS-coobueHns Ha [oBepeHHbIn HOMep MOBWIBHOrO
TenedoHa KnueHTa; nyTeM HanpasfieHMS 3EeKTPOHHOro0 nucbMa Ha [loBepeHHbl ajpec
3NIEKTPOHHOM  MNOYTbl, npeaocTaBneHHblin  [OepxaTtenem B baHk; nyTeM  Hanpas/eHUs
yBeAoMNeHusi/n3seweHus/coobieHns depes [UCTaHUMOHHble KaHanbl 06CNyXWBaHUS; NyTeM
HanpasB/ieHNs MnucbMa/yBeaoMIEeHUS/N3BEWEHNS MO aApecy MecTa XuTenbcrtBa (perucrpauunmn),
npepocrtaBneHHoMy [lepxaTeneM) O MPUMOCTAHOBIEHUN 3aUYUCTIEHUS [AEHEXHbIX CpeacTs Wam
yBenmMyeHus ocTaTka 3NEeKTPOHHbIX AEHEXHbIX CpeacTB U Heob6XoAMMOCTU NpeacTaBNeHns B TeYeHne
CpoKa, yKasaHHoro B noanyHkrte 11.2 ctaten 9 ®GegepanbHOro 3akoHa ot 27.06.2011 N? 161-03 «O
HauMOHANbHOMN MJIATEXHON CUCTeMe» AOKYMEHTOB, NOATBEpXAarwWwmnX 060CHOBAHHOCTb MONy4YeHus
nepeBeleHHbIX AeHEXHbIX CPEACTB UM 3NEKTPOHHbIX AEHEXHbIX cpeacTsi?3,

7. Ytepsa Kaptbl unu NMNNH-kopa

7.1. B cnyuae ytepu (xuwenus, msbsatua wn T.n.) Kaptei/OononHutensHoh KapTel wn/unm
nosiBNEeHUS y OdepxaTens/OdepxaTtens JononHuTenbHoOM KapTbl noao3peHunsd B
HECaHKLUMOHMPOBAHHOM uncnonb3oBaHmn Kaptbel/dononHuTtencHol KapTel wMnAM ee peKkBM3UTOB

OepxaTenb/OepxaTtenb JononHutenbHo KapTbl 0693aH HeMensieHHO yBeAOMUTbL 06 3TOM baHk ans

npuoctaHosneHns Onepaunn no Kapte n 6nokuposku KapTbl/JononHuTenbHon KapTbl ogHUM U3

cneayrowmx crnocobos:

- o TenedgoHaM, ykasaHHbIM Ha oduumnanbHoM cante baHka B ceTn NIHTepHeT aapecy www.rncb.ru
(baHk pekoMmeHayeT MCNonb30BaTb AaHHbIA Crocobd MHMOPMMpPOBAHUA B LEASAX ONepaTUBHOM
6noknpoBkn Kaptbl/[loNoONHNTENbHOW KapTbl). YKaszaHHOE YCTHOE yBeaoMneHne ob ytepe, Kpaxe
WIN WHOM U3BATUM, a TakKxXe O MNOAO3PEHUAX B HECaHKUMOHMPOBAHHOM WCMNOSb30BaHUU
KapTbl/JOMONHUTENBHON KapTbl UK ee PeEKBU3NTOB B CPOK He no3gHee 7 (Cemun) paboumx gHen
co OHS obpauwieHuns OOJIHKHO 6bITb NoATBEPXAEHO NMUCbMEHHbIM 3asaB/ieHneM
OepxaTensa/Odepxatena [JononHutenoHon Kaptbl (B nogpasaeneHnn baHka ¢ nogpobHbiM
nsnoxeHnem o06CTOATENLCTB  yTpaTbl/XULWEHUS, a TakKxke CBeAeHMA O  He3aKOHHOM
UCNonb30BaHUW; 3asaBneHue odopmngetca no ¢dopMe, YCTaHOBEHHONW  BHYTPEHHUMMU
HOpPMaTUBHbLIMU AOKYMeHTaMu baHka);

- MNMWCbMEHHbLIM 3asiBneHnem [epxatens/Adepxatena HononHutenbHon KapTbl, 0pOpPMNEHHbIM B
noapasgeneHun baHka, no ¢opMme yCTaHOBNEHHON BHYTPEHHUMMW HOPMATUBHbLIMWU AOKYMEHTaMu
BaHka, ¢ noApobHbIM WM3NoXeHNeM O6CTOATENLCTB YTpaTbl/XULLEHUSA, @ TaKXe CBeAeHUN O
HE3aKOHHOM UCMNOJIb30BaHUW;

- 3asBneHuem [Lepxatensa/Oepxatens JononHutenobHon KapTbel, oopMieHHbIM Yepe3 MobunbHoe
npunoxeHune/CucreMy AUCTaHUMOHHOro aoctyna «WHTepHeT-6aHk» no dopme, yCTaHOB/EHHOM
BHYTPEHHUMU HOPMATMBHbLIMW AOKYMeHTaMu baHka, C¢ noapobHbIM M3noXeHneM 06CToATeNnbCTB
yTpaThl/XULLEHUSA, @ TaKXe CBeAEeHU 0 HE3AaKOHHOM NCMOJIb30BaHMN 24,

7.2. BaHk cumnTaeTcH yBe€AOMJIEHHbIM 06 yTpaTte KapTbl/JononHnTenbHon KapTbl
LOepxatenem/Oepxatenem JononHuTenbHoOM KapThbl n/mnm 06 MCNONb30BaHUMN
KapTtel/JononHutencHolt KapTbl unnu ee pekBusntoB 6e3 cornacus [depxatens/Oepxartens
JononHutensHon KapTbl C MOMeHTa MepBOro MNOCTynjeHMs B BaHK COOTBETCTBYHOLWErO
yBeaOMSIEHMS, HanNpaBAEeHHOro O4HMM M3 CNocoboB, yKasaHHbIX B MyHKTe 7.1. HacTosawmx Mpasuin.
06 wucnonb3oBaHun KapTbl/dononHuTtencHor KapTbl wnn ee pekBu3snToB 6e3 ero cornacus
DepxaTtens/Odepxatens [JononHutenbHon KapTbl o0653aH yBeaoMmTb baHK He no3gHee AHS,
cnepywouwero 3a gHeM nonydeHmsa oT baHka yBegomnieHuMs o coBepuweHHoW Onepauuu.
KapTta/[dononHuntenbHas Kapta cuutaetrca  3ab/oKMpoBaHHOM C MOMeHTa nonyyeHuns
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OepxaTtenem/OepxateneM [ononHutenbHon KapTbl noATBep)XAeHuMs onepatopa baHka o
610KNMpOBaHMN  KapTbl/C MOMEHTa TMPUCBOEHUSA 3asBneHuto (coctaBneHHoMy no ¢opme
YCTQHOBJIEHHOW BHYTPEHHMMM HOPMaTMBHbIMM AOKyMeHTamMu baHka) [Oepxatens/Odepxatens
JononHutenbHo KapTbl, HanpaBneHHOMY 4yepe3 CUCTEMY AUCTAHUMOHHOIro Aoctyna «WHTepHeT-
6aHK», OKOHYaTENbHOrO CTaTyca, CBUAETENbLCTBYOLEro 06 MCNOMHEHNM 3aaBNeHUs BaHKoOM.

7.3. 3amMeHa KapTbl OCYyLIecTBASeTCS Ha OCHOBaHMKM NOCTynuBWeEro B baHK Haanexawum
06pa3oM odopMIEHHOrO 3asiBIeHMs] Ha MepeBbiNycKk. ECAnM A0 OKOHYaHuWs cpoka aencTteus KapThbl
octanocb 6onee 30 (TpuauaTu) KaneHAapHbIX AHENW, OCyLUecTBAsieTCa 3amMeHa KapTbl Ha TOT Xe
CPOK AEeNCTBUS, YTO U NnoTepsiHHas/ykpaaeHHass Kapta. Ecnm Ao okoH4YaHusa cpoka gencteus KapTbl
octanocb He 6onee 30 (TpuauaTmn) KaneHgapHbIX AHEN, OCYLLECTBASEeTCS 3aMeHa KapTbl Ha HOBbIN
CPOK AenCTBUS.

3aMeHa KapTbl OCyWEeCTBMSAETCS B CPOKWU, YKa3aHHble B NMyHKTe 3.3 HacToswwux Mpasun.

7.4. 3aMeHa KapTbl/Bblaada KapTbl, n3baTol 6aHKoOMaToM BaHka, NpoM3BOAUTCSA Ha OCHOBAHMMU
NUCbMeEHHOro obpalleHns KnueHTa B BaHK, cOrnacHo AeNCTBYHOLWEro Ha MOMEHT M3bATUSA KapThbl
BHYTPEHHEro HOpMaTUBHOIO AOKyMeHTa BbaHka no paboTe C U3bSATbIMM BaHKOMaToOM KapTaMu.

7.5. Jo M™MoMeHTa noctynneHus B baHk yBegomneHus [Oepxatena o6 ytepe KapThl,
Hanpas/ieHHOro OAHWMM K3 CNocoboB, YKasaHHbIX B MyHKTe 7.1 HacTtoawmx [paBun BCA
OTBETCTBEHHOCTb 3@ €e UCMNosb30BaHWe Bo3naraeTca Ha [epxxaTens, 3a MCKAKYEHMEM CNy4aes,
YCTaHOBJ/IEHHbIX 3aKOoHOAATeNbCTBOM Poccuiickoin degepaummi?s,

7.6. Mpn obHapyxeHun KapTbl, paHee 3asB/eHHOM YyTpadyeHHOW (noxuviwieHHon), [epxaTenb
06s3aH HeMeaneHHo n3eectuTb 06 3ToM BaHK 1 cnegoBaTb MHCTPYKUMAM paboTHMKOB BaHka. KapTa,
3asBneHHas [epxaTeneM KakK yTpayeHHas/noxulleHHas, He noanexuTt pas3brioknpoBke nocne
NoCTynseHnsa B baHK NUCbMeHHOro 3asaBreHuns [depxaTtensa o6 ytepe KapTbl.

7.7. B cnydyae Tpex HenpaBwiabHbIX MoMbIToK Habopa T[MMH-koga KapTta aBTOMaTu4yecku
6nokupyetcs, rnposegeHue Onepauwni C NCrosib30BaHMEM NMNH-koaa no Kapre
npuocTaHaenmneaetcs. Ana paszbnoknposku KapTbl n Bo306HOBAeHUa Onepauunii JepxaTenb AoNXKeH
obpatutbca B baHk no TenedoHaMm, ykasaHHbIM Ha odwuumanbHOM canTe baHka B ceTun UHTepHeT
agpecy www.rncb.ru wnn B nwboe nogpasgeneHve baHka Ansg cocTaBneHUs COOTBETCTBYHOLLErO
3aaB/IeHUS.

7.7.1. YTpaueHHblt TNH-kOQ He BoccTaHaBnMBaeTca. B cnyyae ytpatel [MNH-koga OepxaTtenb
JO/MKEH npeaocTaBuTb B BbaHK COOTBETCTBYHOLWee 3asB/ieHME Ha MepeBbiNyCK B CBA3W C yTpaToWm
MNH-kopa. B TakoM cny4dae OepxaTento 6yaeTt npeaocrasneHa HoBasa KapTa ¢ HoBbIM MUH-koaoMm.

7.7.2. 3aMeHa KapTbl NpoM3BOANTCHA B CPOKU, YKa3aHHble B NyHkTax 3.3, 3.4. HacToawmx MNpasun.

8. MpepocrasneHune nHpopmaunm no Kapre

8.1. Bbinuckn 06 Onepauusix, coBepleHHbix no CueTy C ucnonb3oBaHMeM KapTbl
npefoctaBnsoTca  [depxaTento npuv  ero JWYHoM obpaweHun B nogpasgeneHve baHka ¢
npeabsiBneHneM KapTbl U 4OKYMEHTa, yAOCTOBEPSAIOLLEro IMYHOCTb. [aToli hopMUPOBaAHUS BbIMUCKU
cynTaeTca AaTa pakTUYEeCKON BblAauyuM BbINMCKK [epxaTento.

8.2. B cnyuvae ecnu [epxxaTenb He cornaceH ¢ Onepauuen, ykasaHHOW B BbIMUCKE, OH UMeeT
npaBo NpeabsBUTbL NpeTeH3nn no Takon Onepauuun B TedeHune 30 (Tpuauatn) KaneHaapHbIX AHEN C
AaTbl pOpMMPOBaHUS BbINUCKU, HO He no3gHee 60 (LWectnaecaTtn) kaneHAapHbIX AHeR C Aatbl
coBeplleHns ykasaHHoM Onepaumu. Tl0 UCTEYEHUM BblWEYKAa3aHHOMo0 CpokKa MnpaBUIbHOCTb
YKa3aHHOM B BbiNuMcke MHbOpMaLUN cUUTAETCS NOATBEPXAEHHOW [epaTeneM U OCnapuvBaHUIO He
NOANEXMUT.

8.3. [Oepxartenb KapTbl/ JononHuTenbHo KapTbl BNpase:
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- nonyuymtb WUWHdopMauuto 0 nocnegHux Onepaumsax WM ocTaTke Ha Kapte, Bblbpas
COOTBETCTBYIOLLLEE MEHI0O HA MOHUTOpe HaHKOMaTa, Aeno3mMTopa WM APYroro nNpeaHasHa4yeHHOoro
A5l 3TOro yCcTpomctea camoobcnyxmneaHus baHka;

- nonyuymTb MWHGopMauuto 06 ocTaTke cpeactB Ha KapTte KpyrnocytoyHo no TenedoHaM,
yKasaHHbIM Ha oduumansHoM cante baHka B ceTn MIHTepHeT no agpecy www.rncb.ru;

- BOCMO/b30BaTbCA ycCnyramMmm cuctembl «UHTepHeT-6aHk», ecnn mexay [depxatenem uM baHKoM
3ak/toyeH [Jorosop o npeaocTaBneHnn ycnyr «MHTepHeT-6aHK».

B cnyyae oTkasa OT NpeAoCTaBAeHUs YCNyrM no cucreme <«MHTepHeT-6aHKk» npu odopMieHun
KapTbl, [AdepxaTtenb Bnpase odopMuTb ycnyrm cuctembl «WHTepHeT-baHk» npu obpaweHun B
noapasaeneHne baHka.

8.4. B cnyuyae, ecnun [epxaTenb He cornaceH c onepauunen, COBEPLUEHHOW C WUCMONb30BaHMEM
KapTbl Unm ee pekBU3UTOB, OH MMeET NpaBo He no3gHee 60 (LectuaecsasTn) KaneHgapHbIX AHEN C
AaTbl coBeplleHus ykasaHHon Onepaunu noaaTb 3asiBieHMe B nogpasaeneHmn baHka, no dopme,
YCTAHOB/EHHON BHYTPEHHUMW HOPMaTUBHbIMWM AOKYyMeHTaMu baHka. MHdopMmpoBaHue [epxaTtens
0 pe3ynbTaTax pacCcMOTpeHus BaHKOM yKa3aHHOro 3asBfieHUs, B TOM 4ucie B NMUCbMeHHOW dopme
no TpeboBaHuio [epikaTens, OCywecTBAseTcs B cCpok He 6onee 30 (Tpuauatm) AHEN CO AHS
nony4yeHms baHKoOM gaHHOro 3asBieHus n He bonee 60 (LLlectnaecsTtn) AHENM CO AHS MONy4YeHUSN
3as8BfieHNUss B Cny4yae ucnonb3oBaHus KapTbl WM ee pekBU3UTOB A1t OCYLUEeCTBJIeHMS
TpaHCrpaHWU4YHOro nepeBofa AEHEXHbIX cpeacTsi?s,

9. MpekpaweHue ucnosibzosaHna Kaprbl

9.1. B cnydae npekpaweHnsa ucnonb3oBaHusa KapTbl AOCPOYHO WM B CBSA3U C OKOHYaHUEM
cpoka pencteBusa Kaptbel Odepxatenb o6s3aH Bo3BpaTuTb cymMmy OBepgpadTa, a Takxke ynnatuTb
HayncrieHHble 3a Nosib3oBaHne OsepapadToM NPOUEHTLI (MPU X HANUYUK).

9.1.2. lepxaTtenb ob6a3aH Bo3BpaTUTb KapTy, a Takxe Bce [JononHutenbHble KapTbl (npu ux
Hannumun) B baHK, NoAgaB COOTBETCTBYIOLLEE NMNCbMEHHOE 3as8BNEHNE, B C/yyae:

9.1.2.1. ocbopMmneHus KapTbl B3aMeH paHee NpeaoCTaBfieHHOM A0 OKOHYaHUSA CpoKa ee AelCTBUSA No
npuynHe gonyweHns 6paka KapTol (B TOM 4yucie HenpaBWIbHOro 3M60CCUPOBAHUSA PEKBU3UTOB Ha
KapTte no BuHe baHka);

9.1.2.2. 3akpbiTna KapTbl OO OKOH4YaHWUS CpOKa ee AelcTBUS (3@ MCKIIKOYEHMEM CrlyyaeB, Koraa
KapTa ob6bsBneHa yTpayeHHON/NOXULWEHHON).

9.2. Ons 3akpbitnga Cueta n KapToel depxatenb KapTbl 4O/XEH NpeaoCTaBUTb B nogpasaeneHme
BaHka 3agaBneHne Ha 3akpbiTMe MNo @QopMe, YCTAHOBAEHHOW BHYTPEHHUMW HOPMATUBHbLIMU
JokyMeHTamu baHka. Ecnuv k gaTe nogaym 3asBrieHMs Ha 3aKpbiTUe CPoK AencTBusA KapTbl He UCTEK,
CpoK AencTeua KapTbl CUMTAETCHA UCTEKLWNM C AaTbl NOAa4YM YKA3aHHOIo 3asiBleHus.

9.3. Octatok no KapTe Bo3Bpawaetca [epxaTtento KapTtobl B BantTe KapTbl HalMU4YHbIMU
OEHEeXHbIMN CpeacTBaMU WM MNepevyncnseTca no YykasaHHbIM [lepxatenem B 3asaB/eHUM Ha
3aKpbiTWE MO peKkBM3UTaM Ha cueT [epxaTtens, oTKkpbiThii B BaHke, no ucreyeHnn 35/45 (TpuauaTtu
natyu/ Copoka naATW) AHEN, B 3aBUCMMOCTM OT Tuna KapTbl, CO AHA MUCTeYeHUs Cpoka AeNCTBUSA
KapTbl nn6o npepnoctaBneHns B baHK NMCbMeHHOro 3asaBneHns Ha 3akpbiTue KapTbl.

9.4. Cyer KapTbl cuMTaeTCca 3aKpbiTbiM MO WCTEYEHUM CPOKA, YKa3aHHOro B MNyHKTe 9.3
HacTosawwmx Mpasun.

9.5. CueT M OTKpbiTags K HeMy KapTa MoryT 6biTb 3aKpbiTbl MO WHMUMATMBE bBaHka, cC
npeaBapuTeNbHbIM YBeAOMIEHNEM 06 3TOM B NMUCbMEHHOW ¢dopMe [epxaTens, Nnpy 0AHOBPEMEHHOM
BbIMOJIHEHNM BCEX HMKEMEPEUNCTIEHHbIX YCNOBUIA:
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- cpok penctBus KapTtbl uctek He MeHee 1 (OpgHoro) romaa Haszaa (B cnydae, ecnm Kk Cuety
odopmMneHo 6onee oaHon KapTbl, CPOK MCUYMCNAETCA C AaTbl OKOHYaHMSA Cpoka AencTemsa KapTol,
HacTynuBLUEro NocneaHuMm);

- OTcyTCcTBMe onepaunii no CueTy B TeveHue 2 (AByXx) neT;

- OTCYTCTBME AEHEXHbIX cpeacTB Ha CyeTe B TeveHue 2 ([Byx) nert.

9.6. 3akpbiTve KapT, Mo KOTOpbIM MMEEeTCA HenoraweHHas 3a4o0/mKeHHOCTb depxatensa KapTol
nepen baHKoOM, B COOTBETCTBUM C NYHKTOM 9.5 HacToawwux MNpaBun, He oCyLLecTBseTCs.

9.7. ®akToOM pacTopxeHusa [orosopa sBnseTcsa 3akpblThe baHkom Cyeta u KapTbl cornacHo
3asn1eHnsa Ha 3aKpblTUe B CPOKU, YCTAHOBNEHHble NYHKTOM 9.3. Hactoswmx [pasun, npun ycroBum
yTto Y KnneHTa Ha MOMEHT HacCTyn/JeHUsa CpoKa, yYKa3aHHOro B NyHkKTe 9.3., HeT oTKpbITbiX CYyeToB,
MO KOTOPbIM HE MCNOJSIHEHO 3asaBfieHUe Ha 3aKpbiTue.

10.01BeTCTBEHHOCTb CTOPOH

10.1. bBaHk HeceT OTBETCTBEHHOCTb 3a Haanexauwee npoBeaeHme Onepaumit no Kapte B
COOTBETCTBUM C HAcTodAwmMmK lNMpasunamm, 3akoHoaaTenbCTBOM Poccuiickon denepaunm, npasuiamu
MNMC n Tapndammn baHka, 3a COXxpaHeHMe B TallHe cBedeHui o [epxaTtene KapTbl M COBEPLUEHHbIX UM
Onepauunsax no Kapte.

I'Ipep,OCTaBneHme CBeLI,eHVIVI TPETbUM NNLAM MOXET 6bITb OoCyuwecTB/iEHO B Mnopsaake um cnydadx,
YCTaHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon depepaumn.

10.2. [OepxaTenb HeCeT OTBETCTBEHHOCTb 3a Onepauun, coBeplUeHHble C Ucrnonb3oBaHneMm KapThbl
nmbo ee pekBu3nTOoB, C BBoAOM [MH-koga nubo 6e3 BeBoaga MNMNH-koaa, B ToM uucne 3a Onepauuu,
COBEepLUEHHbIE TPeTbMMW INLaMN.

10.3. baHk He HeceT OTBETCTBEHHOCTU 3a obpa3oBaHue OsepapadTta Ha KapTe, B TOM uucne,
ecnu Takon OsepapadT BO3HWMK 3@ CYeT pasHuubl B Kypcax, MO KOTOpbIM MNpou3Boaunach
KOHBepTauusa CpeacTB COrsacHo NyHKTY 6.14. HacTtoawmx Mpasun.

10.4. bBaHK He HeceT OTBETCTBEHHOCTM 3@ HEBbINOSIHEHME WIN HECBOEBPEMEHHOE BbINOHEHUE
yCrnoBMi  Hactoswmx [paBun B c/lydyae TexHudyeckmx cboeB (OTKIHOYEHUS/NOBpEXAEHUS
3NEKTPONUTAHNS N CETEN CBA3M, 0BCNYXKMBAEMbIX UM IKCMAyaTUPYeMbIX TPETbMMKU Nmuuamn, cboes
nporpammHoro obecneveHmna baHka, TexHuyecknx cboeB B paboTe C), HEKOPPEKTHOr0/HEMOMHOro
yKasaHuna JepxaTteneMm u/vnu TpeTbUMu nuamMmm pekBM3UTOB NPU NepedncneHnm cpeacrts Ha Cuer,
BO3HUKHOBEHUA 06CTOATENBLCTB HenpeoaosMMON cuibl (POpc-Maxkop), a TakKXe HeBbINoJHEeHUs
(HapyweHunsa) OepxaTteneMm TpeboBaHni HacToawwmx Mpasun.

10.5. [depxaTenb HeceT OTBETCTBEHHOCTb 3a BO3HWKHOBeHWe OBepapadTta no Kaprte, B TOM
yucne, ecnu Takon OsepapadT BO3HMK 3@ CYET pasHuUbl B Kypcax, MO KOTOPbIM MNpOU3BOAMTCS
KOHBepTauunsa cpeacTB CorfiacHo NyHKTY 6.14. HacToawmx Mpasui.

10.6. CTOpOHbI HecyT OTBETCTBEHHOCTb 3@ HeHajJsiexallee WCMNoSIHeHUe CBOUX ob6s3aHHOCTEN B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccminckom denepaumun N ycnoBmaMmn HacTosawmx Mpaswus.

10.7. bBaHk 1 [OdepxaTeno 0cBO6OXAAIOTCS OT OTBETCTBEHHOCTU 3@ HEWCNOSHEHUEe u/mnu
HeHaanexallee ucrnonHeHne ob6sA3aTeNbCTB B COOTBETCTBMW C HacTosiwuMmu lMpaBunamu, ecnm oHO
BbI3BAHO obcTosTenbcTBamMm Henpeoao/IMMON Cunbl, TO ecTb ype3BblYalHbIMUK n
HenpeaoTBpaTUMbIMKU  06CTOATENBbCTBAMU, B TOM 4YUCNE CTUXUWAHBIMU  SBAEHUSMU, BOEHHbIMU
OEeNCTBMAMM, aKTaMu OopraHoB BAacTu. pu BO3HUMKHOBEHUW O6CTOATENbCTB HENPEOoAOSIMMON CUJbl
BaHk n KnneHT AonxHbel B TedeHne 3 (Tpex) paboumx AHEN C MOMEHTa HacCTyMn/eHus, YKa3aHHbIX B
HacToslWeM nyHKTe o06CToATenbCTB npouHdOpMUMpoBaTh ApYyr Apyra B MNUCbMEHHOU ¢dopMme o
HEBO3MOXHOCTU UCMNOSTHEHNS 0643aTeNbCTB B COOTBETCTBUM C HACTOAWMMK Mpasunamu.

11. 3aknroumTesnibHble NOJI0XKEHUA

75



11.1. baHk BnpaBe M3MeHATb B paMKax 3akoHopaTenbcTtBa Poccuitckon depepaumm HacTosiwme
Mpasuna n/vwnn Tapudbl baHka v yBegomnats Oepxatens/Oepxatens JONOSHUTENbHOM KapTbl 06
M3MEHEHUSX NyTeM NyH6AMYHOrO OMNoBELLEHUS: pa3MeleHnsa MHdopMaummn B nogpasgeneHmsax baHka
n/vnn Ha oduumanbHoMm canTe baHka B ceTM WMHTEpHET no aapecy www.rncb.ru B nopsake,
npeaycMoTpeHHoM J1JoroBOpoOM KOMMEKCHOro o6cnyxmuBanuat??,

11.2. bBaHk BnpaBe ycCTaHaBnMBaTb JIMMUTblI CHATUS (BblAAa4yM) HaNIMUYHbIX AEHEXHbIX CPeACTB C
KapTtbl OepxaTtens B NBH n 6aHkomatax baHka n/wnmn ctopoHHux 6aHkoB. MHdOpMaumsa o pasmepe
YCT@HOB/IEHHbIX JIMMUTOB CHATMS (Bbl4aun) [OBOAUTCA A0 CBefdeHus [epxaTtenen nyTem
nybAn4YyHoOro onoBelweHus: pa3MeleHns UWHdopMauun B nogpasgeneHnax baHka w/wnn Ha
odumumnanbHoM cante baHka B cetn NHTEpHET no aapecy: www.rncb.ru.

11.3. B cnyyae npuocCTaHOBAEHUA WM NpekpaleHns ucrnonb3oBaHusa KapTtel BaHk yBegomnser
JepxaTens o0 TakOM MPUOCTaHOB/IEHUN WAW NpeKpaweHnn ucnonb3osaHus KapTbel nytem
HanpasfieHUs YBeAOMNIEHNS OAHUM U3 CeayLWwmx cnocobos:

- nyTem HanpasneHusa SMS-coobuleHuns Ha [oBepeHHbll HoMep MO6UALHOrO TenedoHa
LepxaTtens;

- NYTEM HanpaBfeHWUS 3AEKTPOHHOrO NMCbMa Ha [loBepeHHbI aapec 3/EKTPOHHOM MouThl,
npeaocTtaBneHHbIn [lepxatenem B baHk;

- NyTeM HanpasfeHusa yBeaoMieHns/n3seweHns/cooblleHmns yepes JUCTaHUMOHHbIE KaHasnbl
obcnyxnBaHus;

- NyTeM HanpasfieHWa nuMcbMa/yBeaOMIEHNSA/U3BELLEHNA MO aApecy MecTa >XWTenbCTBa
(peructpauunn) Oepxartens

C yKasaHWeM MpUYMNHbBI MPUOCTAHOBIEHMSA UAWN NMpeKpaLLeHnss Crnosb3oBaHua KapTbii?e,

11.4. BaHk BnNpaBe CcaMOCTOATENIbHO onpeaensaTb HeobxoaMMmocTb npuMeHeHuns  Kopa
6e30nacHoOCTK Npu coBeplueHnn JepxaTtenem Onepauunii B cetn NHTepHeT!??,

11.5. baHk BnpaBe 3abnokupoBaTb KapTy [epxaTtens B cnyyasax, korga y baHka BO3HMKAOT
OCHOBaHM1A nosiaraTb, YTO CYLLECTBYET PUCK HECAHKLMOHUPOBAHHOIO UCMONb30BaHUA KapTbl unm ee
PEKBU3UTOB.

B cnydae nonbITKWM BHECEHMS AeHEeXHbIX CpeacTB Ha KapTy npu noMowm TeXHUYeCKuX YCTPOWNCTB
camoobcnyxunBaHma CTOPOHHEN opraHm3aunm, baHk He HeceT OTBETCTBEHHOCTM 3a AENCTBUS AaHHOMN
CTOPOHHEN opraHm3aumMn n KOMUCCUU, B3UMAEMbIE CTOPOHHEN OpraHm3aumen.

11.6. B cnyyae HapyweHua [epxaTenem [oroBopa W 3akoHojaTenbctBa Poccuickon
Q®epepauunn, baHk Bnpase 3abnoknposaTb KapTy U NpnocTaHOBUTbL NpoBeaeHne Onepauuin no Hew.
baHk BnpaBe 3abnokupoBatb KapTty (AdononHuTtenbHyk KapTty) [HAdepxatena (Odepxartens
JONoNHUTENBLHOW KapTbl) B C/lydae, eCnm BO3HUKAaKT COMHeHus, 4yto Onepauuun, NpoBoauMble MO
Cuyety € ucnonb3oBaHneM KapTbl/[oNOAHUTENBHON KapTbl TM60 ee peKBU3UTOB, OCYLLECTBASIOTCS B
uenax neranusaumn (OTMbIBAHUSA) AOXOAOB, MOJSIyYEHHbIX MPECTYNHbLIM NyTeEM, U (PUHAHCUPOBAHUSA
Teppopu3mMa.

11.7. [JoroBop BCTynaeT B cuiay C AaTbl NpuHATMA BaHkoM oT [epxaTtena KapTbl 3agBneHus u
OTKpbITUS eMy KapTbl, U AeNncTByeT A0 MOJIHOMO BbINOMHEHUS CTOPOHAMM MPUHATBIX Ha cebs
obs3aTenbCTB.

11.8. B cnyyae HeBocTpeboBaHus Kaptbol [depxatenem no wuctedeHum 90 ([essHocTa)
KaneHaapHbIX AHEW C AaTbl nNogayu 3asBNeHMs Ha OTKpbITME WM C AaTbl NepeBbinycka BaHkom
KapTbl C HOBbIM CPOKOM AencTBus, BaHK nMeeT npaBo YHUUTOXUTb KapTy.

Hactoawmm [depxaTenb KapTbl (B cnydae OTCYTCTBUSA [OMOSHUTENbHbIX KapT) ynosHOMoYMBaeT
BaHK paccMaTpuBaTb YC/IOBME HACTOALLErO MYHKTa KakK 3asBfieHue [lep)aTens o pacTopXeHuu
[loroBopa npeaocTaB/eHMs M MCNOJIb30BaHMS 6aHKOBCKMX pacyeTHbIX KapT M 3akpbiTun KapTbl,
AaTUpoBaHHOe aaTol BHeceHus KapTbl B CTOM-NUCT.

127 MynkT nsmeHer Mpukasom Barka N2144 ot 07.03.2019
128 MyHKT nobasneH Mpukasom BaHka N2 201 ot 10.03.2020
129 MyHKT gobaeneH MNpukasom baHka N° 201 ot 10.03.2020
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Mpn HacTynneHnn ykasaHHbIX B HACTOSALWEM MYHKTEe obcTosTenbcTB Jorosop pactopraeTtcs, n Kapra
3aKpblBaeTCsA B COOTBETCTBMM C HACTOSLLMM 3aaBneHnem [epxartens.

Bo3BpaT octaTtka AeHexHbiXx cpeactB ¢ KapTbl nmo HeBocTpeboBaHHOM KapTe ocywecTBnsercs Ha
OCHOBaHMW MNCbMEHHOrO 3asiBNeHns [epxxaTtens o 3akpbiTum KapTbl MO yKasaHHbIM MM PEKBU3UTaM
B COOTBETCTBMM C NyHKTOM 9.3. Hactosawwmx [paBun npu ycnoBum noraweHns KanveHTOM CyMMbl
KOMWCCUMOHHOIO BO3HarpaxzaeHus 3a obcnyxuBaHue KapTbl B cooTBeTCTBMM C Tapudamu baHka,
cyMmmbl OBepapadTa M ynaaTbl, HAYUCIEHHbIX 3@ Nosb3oBaHMe OBepapadTOM MPOLEHTOB (NpU UX
Hannumn).

[epxaTtenb npegoctaBnsieT baHky NpaBo Ha OCHOBaHWWM 3asiBNIeHUS Ha NepeBOA AEHEXHbIX CPeacTB
no dopMe, YCTAHOBMNEHHOW BHYTPEHHUMU [OKYMeHTaMu bBaHka, ocywecTBnATb B MOpPSAKeE,
YCTaHOB/IEHHOM 3aKoHOZaTeNnbCTBOM Poccuiickoii ®eaepauunun, Onepaumm no nepeBoay AEHEXHbIX
cpeacTB ¢ KapTbl, €Clin MHOE He YCTaHOBMIEHO HacTosWwnMK MpaBunamu.

11.9. CTopOHbl cCOrfacHbl Mpu3HaBaTb [AaHHble 3/1EKTPOHHOM aBTOpM3auuW, BbLIMUCKUM MO
Onepau,va, coBeplEHHbIM C WMCNOJ1b30BaHNEM KaprI nWnn €€ PpeKBU3NTOB, a TaKXeE MWUHbIE
OOKYMEeHTbI, noslyyeHHble n3 NC B 6yMaXHOM MAM 3/1eKTPOHHOM BWAe, B KayecTBe A0Ka3aTesibCTB
A5 paspelleHns CnopoB, BO3HMKAKOLWMX B CBSA3M C ncnosHeHnem [jorosopa.

11.10. Bce cnopbl n pasHornacums, BO3HMKawLWME B CBA3M C uUcnonHeHuem [lorosopa, noasexar

paccMOTpeHMio B cyaebHOM nopsake B COOTBETCTBMM C  3aKOHOAATEeNbCTBOM Poccuiickom
denepauunu.

11.11. Bo BceM, 4TO He nNpeaycMOTPEHO HacToAawuMu [pasmnamu, CTOPOHbI PYKOBOACTBYHOTCSA
3aKoHoAaTenbCcTBOM Poccuinckon degepauun.
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MpunoxeHune 4.1. k «[paBnnamMm KOMNIEKCHOro 6aHKOBCKOro
obcnyxuaHus dusnyecknx nuy B PHKB BaHk (MAO)»130

Ycnosus npefocTtaBNieHns n o06cnyxxmBaHnsa 6aHKOBCKMX pacyeTHbIX KapT 6e3
cdumsunueckoro Hocutens POCCUNCKOIro HALUMOHANTIbHOIroO KOMMEPYECKOTIO
BAHKA (ny6nanuHoe akuyMoHepHoe obwecTBo)

HacToswme YcnoBus npeaocraBieHns n ob6cnyxunBaHnUsa 6aHKOBCKUX pacyeTHbIX KapT 6e3
dunsnyeckoro Hocutens POCCUMCKOrO HALMOHAIBHOrO KOMMEPYECKOIO BAHKA (ny6nnyHoe
aKkuuoHepHoe obuwectBo) (Aanee - YCNOBUA) pernaMeHTUMpYHT MNOpsSAOK MNpeaocTaB/ieHUs U
obcnyxmneBaHnsa 6aHKOBCKMX pacyeTHbIX KapT 6e3 dhur3nmyeckoro HocuTens, aMUTUpPOBaHHbIX PHKB
baHk (MAO) (nanee — BaHK).

[loroBop npeanocTaB/ieHUS W WUCMOJIb30BaHUS BupTyanbHOMW KapTbl 3aK/oyaeTcs Mexay
baHkoM un [epxxateneM B paMKax WM Ha ycnoBusix [loroBopa KOMIMJIEKCHOro o6cnyXxunBaHus,
HacToAWwnx YCHOBMVI, M Ha OCHOBaHMM 3asABNEHUA Ha OTKpbITHNE 6aHKOBCKOro cuyerta And
COBEpLIEHNS onepaunmn C Mcnosb3oBaHMEM BupTyanbHol kapTbl. B pamkax ogHoro [orosopa
[epxaTtento MoXeT 6bITb NpeaocTaBneHo He 6onee ogHOM BupTyanbHOM KapTbl, HE OrpaHUYEHHOWN
B MNCMNOJ/1Ib30BaHUN 4YeEpeE3 6ﬂ0KVIpOBaHVIe no MHuUUMnaTmee KnneHta wnun baHka. I'Ipep,OCTaBneHme
HOBOW BupTyanbHON KapTbl B paMKax Aencreywowero [loroBopa ocyuectsasercd baHkoM Ha
OCHOBaHMW 3asBNeHUs Ha mnepeBbiNyCcK BupTyanbHOM KapTbl. [OroBop sABASETCA HeoTbeMEMOW
yacTbto [lJoroBopa KOMMJAEKCHOro 06cnyxuBaHms.

1. TepMuHbI 1 onpeaeneHun
B HacToawmnx YcnoBmax UCnosnb3yoTcsa crieayowme TEpMUHbI N OnpeaesieHns:
ABTOpMzauma - paspeweHne baHka, Heobxoaummoe AN COBepLIEHUs onepaumm ¢

ncrnonb3oBaHMeMm BupTyanbHOM KapTbl M nopoxaawuwee obsazatenbctsa baHka Mo MCNOMHEHUIO
pacrnopsixeHun KnueHta — [epxatens KapTbl, COCTaBNEHHbIX C WCMNOJSIb30BaHMEM BupTtyanbHOM
KapTbl. locne ocywectBneHnsa AsTopusaummn KnueHT - [Hepxatenb KapTbl He WMMeeT npasa
pacnopsaXaTtbCa AEHEXHbIMU CpeaACTBaMM B rnpegesiax aBToOpn3oBaHHbIX CYMM.

BbaHkOBCKkasa pacueTHasa kapTa 6e3 c¢msnueckoro Hocutena (fanee — BuprtyanbHaa kaprta)
- 6aHKOBCKas pacyeTHas KapTa 6e3 npeaocTaBfeHUs (U3NMYECKOro HOCUTENS 3MEeKTPOHHOro
cpeacTBa nnaTexa, SMUTUpOBaHHasa BaHkoM, NpeaHasHavyeHHas Ansa CoBeplueHUs ee [epxxaTenem
onepaumin B npeaenax CyMMbl AEHEXHbIX CPeACTB, Haxoaswmxcs Ha ero CyeTe. BupTyanbHas
KapTa npeaHasHayeHa A4S COBEpLUEHUS pacxoAHbIX onepaunin B ceTn WMHTepHeT. BupTyanbHas
KapTa He MOXET 6biTb UCMOMb30BaHa B 6aHKOMaTaxX U MHbIX YCTPOMCTBaX, TPEBYIOLWMX CUUTbIBAHUS
PEKBU3UTOB C KapTbl. Moa ucrnonb3oBaHMeM BupTyanbHOM KapTbl NogpasyMeBaeTcs NpUMeHeHue
HepxaTtenem ee pekBusnTos!3! (HoMep KapTbl, CPOK AENCTBUS KapTbl, TPEX3HAUYHbIN KOZA NMPOBEPKMU
noanuHHocTtun (MMK2)132),

Aep>xatenb BuptyanbHoW KapTbl (ganee - [lep>kartenib) — u3Myeckoe L0, SBASIOLEECS
CTOpoOHOM no [loroBopy KoMmnsekcHoro obcnyxuBaHums (KnueHToM) u 3aknouumBliee C¢ baHkom
,El,orosop npenocrtaBiaeHnda w“  MUCNOJIb30BaHUA 6aHKOBCKUX pacyeTHbIX KapT, dABAdOLleEECA
nonb3oBaTesieM BupTyanbHOM KapTbl.

[AloroBop npeaocraB/leHMA U UCNOJIb30BaHusA BuptyanbHon kapTbl (nanee — [loroBop) - B
paMKax HacToAWMX YCNoBUI MOHMMaeTCa AOroBOp, 3aKalOYeHHbIn Mexay LepxaTtenem n BaHkoM
Ha YCNOBUAX, W3NOXEHHbIX B 3asBneHun KnuneHTa Ha oOTKpbiTMe 6aHKOBCKOrO cyeTta Ans
coBeplleHns onepaumii C Ucnofab3oBaHWeM BupTyanbHOW KapTel M B [loroBope KOMMAEKCHOro
obcnyXnBaHus, HacToALWMX YCOBUIA.

130 MpunoxxeHne nsMeHeHo Ha ocHoBaHWM Mpukasa N°211 ot 12.03.2020

131 pekBM3UTHI KapTbl B pexuMe OTOGPaxXeHUs B CUCTEME AUCTAHLMOHHOrO AocTyna «WHTepHeT-6aHK» MacKUpoBaHbl.
MonHoe oTOGpaxeHWe PeKBU3UTOB JOMYCTUMO TONbKO Yepes 3amnpoc [lepxaTens B CUCTEMe AUCTAHLMOHHOrO AOCTyna
«NHTepHeT-6aHK>.

132 Nop TpexsHauHbIM KOAOM NpoBepku noanuHHocTH (MMK2) noHWMaeTcs koA 6e30MacHOCTM, MOATBEPXKAAIOLIN
JefiCTBUTENLHOCTE BUpTyanbHOM KapTbl, NpuUCBauBaeMblii BaHKOM. Mcnonb3yeTcs Ans MOATBEPXKAEHUS PaCXOAHBIX
onepauuii.
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AoroBop KOMMJAEKCHOro ob6cnyxuBaHma - [JoroBop  KOMMJEKCHOro  6aHKOBCKOro
obcnyxuBanua $usmnyecknx nauy B POCCUNCKOM HALIMOHANIbBHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe o06wWecTBO), 3ak/l4YeHHbIn Mexay baHkoM u KnmeHTOoM nyTem
npucoeamHeHna Knmenta k MpaBuaamMm KOMMAEKCHOro 06CnyXunBaHums.

3aaBneHue o 61o0kMpoBaHMu BuptyanbHoi KapTbl (Janee — 3aaBneHue o 6J1I0KMpoBaHUM)
- 3asBneHne [epxaTtens, cocTtaBsieHHoe no dopMe baHka, yCTaHOBNEHHOW BHYTPEHHMMMU
HOPMaTMBHbLIMM AOKyMeHTamMu bBaHka, a TakxXe OTAenbHbIMKM COorfaleHusMn, coaepxatliee
obpaweHne [epxaTtens o Heob6XxoAMMOCTU MPUOCTAHOBIEHMS NMBO MnpekpaweHnss BO3MOXHOCTU
ncnonb3oBaHna BupTyanbHOW KapTbl, npeaycMaTpuBalrlee O0Tka3z baHka B npeagocraBaeHUmn
ABTOpu3aunmn. 3asasreHne o 6nokmpoBaHum odopmnseTca [epxaTtenem B 3/IeKTPOHHOM BuAe U
HanpasnseTcs B baHk nocpeacresoM Cucrembl «MIHTepHeT-6aHK», MOBUIBHOIO NPUJTOXEHUA.

3aaBneHne Ha 3akpbiTue BuptyanbHOoM KapTtbl (Aanee - 3asiBIeHWE Ha 3akKpbiTue) -
3asBneHne [lepxaTtens, cocTtaBneHHoe Mo ¢opMe baHka, YyCTaHOBNEHHOW BHYTPEHHUMMU
HOpPMaTUBHbLIMKW AOKyYMeHTamMu bBaHka, a TakXe OTAeNbHbIMKW COornaweHusMn, coaepxatiee
nopydeHue [epxatens o 3akpbiTum CuyeTa M npekpawleHn UCrosib30BaHMsa NpeaocTaBeHHON Ans
coBepweHua onepauun no CueTy BupTyanbHOM KapTbl. 3asiBleHME Ha 3aKpbiTUe SABNSETCH
HEeOTbEMJIEMOM YacTblo J[loroBopa. 3asBneHMe O 3aKkpbiTun odopmnsetrca [epxatenem B
3NIEKTPOHHOM BuAe W Hanpasnsetrcds B baHk nocpeactBoM Cuctembl «WHTepHeT-6aHK»,
Mo6UIbHOro NPUNOXEHMUS.

3asBNieHMe Ha OTKpbiTUe 6aHKOBCKOIro cueTta A/ COBepleHus onepaumMm c
ucnonb3oBaHMeM BupTyanbHOW KapTbl (Aanee — 3asiBJieHME Ha OTKPbITUE) - 3asiBleHune
JepxaTtens, coctaB/ieHHoe no ¢opme baHka, yCTaHOBMEHHOW BHYTPEHHUMW HOPMAaTUBHbLIMU
AOKyMeHTaMu BaHka, a Takxke OTAeNbHbIMK COrfalleHnsiMM, coaepikallee npeanoxeHus (odepTy)
OepxaTena o 3aki4yeHuMM [loroBopa C YKa3aHMEM CYLUECTBEHHbIX YC/oBuMIA [oroBopa U
noaTBep)xaatowee npucoeamHeHne [epxatens K HacTosIWMM YC/IOBUSIM. 3asiBIEHME Ha OTKPbITUE
SABNISIETCS HEOTbEMNEMOW YacTbio [loroBopa. 3asiB/ieHME Ha OTKpbITUe odopmnsieTcs [lepxaTtenem B
3N1eKTPOHHOM BUAE NoCcpeacTBOM Mo6WIbHOrO NPUNOXEHMS.

3asaBneHue Ha nepesBbinyck BuptyanbHoi kapTbl (fanee - 3asB/ieHMe Ha NepeBbINyCckK) —
3asBneHne [lepxaTtensa, cocTtaBneHHoe Mo ¢opMe baHka, YCTaHOBNEHHOMW BHYTPEHHUMMU
HOpPMaTUBHbLIMKW AOKyMeHTaMu bBaHka, a Takxe OTAeNIbHbIMW COorfaweHnsMu, coaepixallee
obpaweHne [epxaTtend o HeobXxoAMMOCTM nNepeBbiNycka (3aMeHbl) paHee npeaoCTaBEHHOMN
BupTyanbHoi KapTbl. 3asBneHUe Ha MepeBbiNyCK SBASETCA HeoTbeMSeMOn 4yacTbio [orosopa.
3aaBneHne Ha nepesbiNyck odopmngeTca [epxaTesnieM B 3/IeKTPOHHOM BUAE M HanpasnseTcs B
BaHk nocpeactsoM CucteMbl «MHTepHeT-6aHK», MOBUIBHOIO NPUOXEHUS.

KnueHnTt - dmsnyeckoe nmuo, obpatnslieecs B baHK C HaMepeHMeM 3aknunTb [orosop.

Koa 6esonacHoctu nnarexxen (aanee - Kopg 6e30macHOCTM) — Ko, WCMONb3YHOLWMNCS C
Lenbo AONONHUTENbHOW Bepudukaumm Lepxatens baHKOM Mpu COBEPLUEHUMW pacYeToB B CETU
NHTepHeT B pexuMe peanbHOro BpeMeHW ans obecneyeHns [OMONHUTENbHOM 6e30nacHOCTU
niatexen.

Mo6unbHoe npuoxkeHme - sBepcus NHTepHeT-6aHka A1 MobunbHbIX YCTPOMWCTB Ha cUcTeMax
iOS n Android, goctynHa Ans yCTaHOBKWM Ha oduuManbHbiX MHTEPHET nopTajax KoMmnaHuin App
Store, Google Play n Yandex.Store.

OBepapadT - dopMa kpeauta, npegoctaBnsemMas baHkoM [lepxxaTento Npu HeAOCTaTOYHOCTN UK
oTcyTCcTBMM Ha CueTe CpeacTB, HEOB6XOAUMbIX AN 3aBEPLIEHUS PacyeToB MO AOMYLIEHHbIM K
NpoBeAEHNI0 U COBeEpLUEHHbIM C cobntogeHueM MMpasun MC onepauuaMm, U/MAW NpPU HanUuUK
3afl0/hkeHHoCcT no CyeTy, BO3HUKLIEN B pe3yfibTaTe onfaThl PacyeTHbIX U WHbIX [OKYMEHTOB,
COCTaBJIEHHbIX C UCMONb30BaHNEM BMUpTyanbHOI KapTbl.

Onepaumsa - 6e3HanuyHas onfata ToBapoB, paboT WM ycnyr B ceTu WHTepHeT, BHeceHue
HaNWYHbIX JEHEXHbIX CPeacTB Ha CueT/co CueTa B MyHKTaxX BblAayn Hanu4dHbiX (Aanee - MBH) u
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YCTPOMCTBAxX CaMoOObC/yXMBaAHUSA, @ TakKXe WHble [AEWCTBUS, COBEPLUEHHbIE C WCMOJIb30BAHUEM
BupTyanbHoOI KapTsbl.

MnatexxHaa cucrtema (nanee — MC) - COBOKYMNHOCTb MpaBu/, Npoueayp M TeXHUYECKOW
NH@pPacTpyKTypbl, o6ecneunBaoLlLnX NepeBo] CPEACTB MeX/y YYaCTHUKAMW MIATEXHON CUCTEMBI.

MoppasneneHune BaHka - CTpyKTypHoe noapasneneHve baHka, oCyllecTBAsAOLWEE OT UMEHU
baHka 6aHKoBCKMe onepauunu, nNpenycMoTpeHHblie nuueHsnen LeHTpanbHoOro 6aHka Poccuiickon
denepauunu.

MpaBuna koMnnekcHoro o6cny>kmBaHua - [IpaBuna  KOMM/IEKCHOTO  6@aHKOBCKOMO
obcnyxuneanusa dusmyecknx nuvy B POCCUMCKOM HALUMOHAJIbHOM KOMMEPYECKOM BAHKE
(nybnnyHoe akumoHepHoe 06LecTBO), yTBEpPXAEHHbIE NPpMKa3oM no baHky.

Mpasuna MnaTtexHbix cuctem (nanee - MpaBuna MC) - COBOKYMHOCTb [AOKYMEHTOB,
onpegensaowmx ycnosmsa ydactusa B MC, ocywecTBieHUsa nepesoa AeHEXHbIX CPeACcTB, OKasaHus
yCAyr naaTexHo MHPPACTPYKTYpbl U UHbIE YCIOBUS, OMNpeaenseMble onepaTtopoM B COOTBETCTBUA
C 3aKoHoAaTenbCcTBOM Poccuinckon denepaunu.

Mpoctas 35eKTPOHHAss MNOAMUCb - 3JIEKTPOHHAs MOAMWCb, KOTOpasi MOCPeACTBOM
MCNONb30BaHUs KOAOB, Maponen WM WHbIX CPeAacTB noaTBepxaaeT dakT dopMnpoBaHus
3NEeKTPOHHOM NOAMNUCK ONpeaeneHHbIM JIULOM.

Cucrema «WHTepHeT-6aHK» - cCUCTEMA AMUCTAHLMOHHOIO AO0CTyMna K YCTaHOBJIEHHOMY BaHKOM
nepeyHto 6aHKOBCKMX onepauuii U ycnyr B ceTu MHTepHerT.

Cyer - 6aHKOBCKMW CYET, OTKPbITbIN BaHkOM KnuneHTy Ana ydeTa onepauui, COBepLUAEMbIX
NCKIOYNTENBHO C UCNOMb30BaHNEM BUpTyanbHOM KapThbl.

Tapudbl BaHka (nanee — Tapudbl) — Tapudbl BaHka Mo ocylecTBeHuio onepaumn no CueTty ¢
ncnonb3oBaHueM BupTyanbHoin kKapTbl. Tapudbl pasMelwiaroTca Ha oduunanbHOM calTe BaHka B
ceTn WVIHTepHeT no ajgpecy: www.rncb.ru un wnHdbOpMaUMOHHLIX CcTeHAax baHka no wMecty
06CNyXnBaHNSA KIIMEHTOB.

YBenomneHunel3?® - coobuieHne, Hanpasnsemoe baHkoM [epxaTtento (SMS-cooblieHne/PUSH-
yBeaoMJIEHME), coaepXxallee nHdpopmaumno 06 onepaumnn, copepwieHHon Oepxatenem no Cuety, a
TaKXe UHYI0 MHdopMauuio.

2. OTkpbiTHEe CyeTta n ocpopMmneHne BuptyanbHoOH KapTbl

2.1. OtkpblTne Cuyeta n odopmneHne BupTyanbHON KapTbl MNPOU3BOAATCA Ha OCHOBaHUMU
npuHaToro baHkoMm, Hagnexawum obpasom odopMieHHoro KnuMeHToMm 3asBfieHMS Ha OTKpbITUE.
3agsneHune Ha oTkpbiTMe odopmnaeTca KnMeHTOM B 371eKTPOHHOM BuAe B MO6MNbHOM NPUNOXKEHUN
yepe3 noaTeepxaeHue dakta odopMaeHUs 3asiBNEHUS Ha OTKPbITWUE MyTEM BBOAA OAHOPA30BOro
napons, oTnpasfieHHOro B coobweHnn Ha JoBepeHHbIh HoMep KnueHTa.

2.2.  KnneHT npu3HaeT (akT BBeAeHMS 0AHOPA30BOro naposs nNpu noaATBeEpXAeHUN 0pOopMaeHUs
3asaBneHna Ha OTKpbITUE, COCTaB/IEHHOr0 WM JINYHO 4epe3 Y4YeTHYH 3anucb B Mob6UAbHOM
NpuUIoXeHun, GakToM npocTtaBneHus [MpocTon 3NEeKTPOHHOM NOANUCK, SABASAKOWENCS aHanorom
cobcTBEeHHOpPYYHOM noanucu KnueHTa.

2.3. lMoanucebiBasa 3asBfieHWe Ha OTKpbITME, KnueHT paet cornacme baHKy Ha noAakiw4yeHune
YBeAOMNEHUN, a TaKXe Ha 3aKkpbiTue BupTyanbHOW KapTbl B A€Hb OKOHYaHUSA CpOKa ee AelCcTBuSA U
Ha 3akpbiTe CYeTa N0 OKOHYAHWKN CPOKa, Ha KOTOPbIA OH 6bl1 OTKPbLIT!34,

133 MyHkT no6aeneH Mpukasom N© 211 oT 12.03.2020
134 MyHkT n3meHeH Mpukasom N2 211 oT 12.03.2020
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2.4. ®aKTOM NpUHATMS BaHKOM 3adABfeHUs Ha OTKpbITME SABMASIETCS MpeaocTaBneHue KnueHTy
PEKBM3NTOB BupTyanbHOM KapTbl nocpeacTtBoM CucTeMbl «MHTepHeT-6aHK», MO6UIbHOMO
NPUNIOXEHUS.

2.5. baHk ocTaBnseT 3a cobon npaBo A4S NPOBEPKM CBEAEHWN, yKasaHHbIX B 3asiBIeHWM Ha
OTKPbITUE, OTNOXUTb MPUHATUE 3asdBNeHUs Ha OTKpbITUe A0 23:59 no MOCKOBCKOMY BpeMeHU
paboyero AHs, B KOTOPbIM 6bl10 0popMIeHO 3asiBIeHME Ha OTKPbITHE.

2.6. PekBu3uTbl BupTyanbHoW KapTbl NnpeaocTaBnastoTcs KnmeHTty:

- B Cucreme «WUHTepHeT-6aHk», rae, B uenax 6e3onacHocTn, oTobpaxkaeTcs 4YaCTb PEKBM3UTOB
BupTyanbHOM KapTbl, OCTajibHble PEeKBMU3UTbl HanpaBnstlTca BbaHKoOM Ha [loBepeHHbl HoMmep
KnueHTa B A€Hb OTKPbITUA BupTyanbHON KapThbl;

- B MoO6MNBbHOM NPUNOXEHUN — PEKBU3NTbI BupTyanbHOM KapTbl 0TO6paXkatoTCsl NOMHOCTbIO.

2.7. TMoBTopHO KnueHT MOXeT 3anpocuTb pekBusntbl B Cucteme «NHTepHeT-6aHk», MobubHOM
NPUIOXKEHNMN.

3. Cpok peicTtBusi BuptyanbHo#i kaptbl U CueTa

3.1. BuptyanbHas kapTa odopmnseTcs cpokoM Ha 36 (TpuauaTb wectb) MecsueB. Cpok
AencTemsa BupTyanbHOW KapTbl CUYMTAETCA He WUCTeKWwuM, a BupTyanbHas KkapTa saBAseTcd
[AEeNCTBUTENbHOM 0 NOCNeAHEro KasieHaapHoOro AHSA Mecsua roaa, yKasaHHoro B ee pekBuanTax!s>.

3.2. Cpok gencrtsus BupTyanbHOM KapTbl CYUTAETCHA UCTEKLIUM:

- C NepBOro KaneHaapHOro AHA Mecsaua, cieaylwero nocie WUCTEeYEeHUs Cpoka AencTBus
BupTyanbHOW KapThbl;

- C paTtbl MOAyyYeHus U MNpuHATMSA BaHkoM Haanexawmm obpasoMm odopMNeHHOro [epxaTtenem
3asBneHnsa o 3aKpbiTUW BUpTyanbHOM KapThbl.

3.3. BupTyanbHasa KapTa MNoANEXWUT MNepeBbiNyCcKy Mo MpUYMHE KOMMpOMeTauuu BupTyanbHoW
KapTbl UKW B Cllyyae, yKa3aHHOM B MyHKTe 8.7 HacTosIlWMX YCIoBMi, A0 3akpbiTua CyeTa.

3.4. Cuet ans cosepweHnss Onepaunii C NCNoNb30BaHMEM BupTyanbHOM KapTbl OTKPbIBAETCA Ha
CpoOK gencteus BupTtyanbHon kapTbl ntoc 35 (TpuauaTb NATb) KaneHaapHbIX AHEN.

4. MpaBa n o6sa3aHHOCTM [lep>kaTens

4.1. [OepxaTtenb ob6a3yetcsa He nepenasath [MNK2 B nonb3oBaHWe ApyrMM nuuamM, B TOM 4ucne um
Ha OCHOBaHWM poBepeHHocTel. Bce Onepaumm no CueTy, coOBeplleHHble C WCMOJSIb30BaHUEM
BupTyanbHOM kapTbl U noaTBepxAeHHble 4vepes [MNMK2 nnbo Koaom 6e3onacHoOCTM, Npu3HalTCA
coBepLlleHHbIMK [lepxxaTeneM u ocnapuBaHuio He noanexar.

4.2. [depxaTtenb 06513aH CaMOCTOATENIbHO BECTU y4YeT U KOHTposib Onepauunii, CoOBEpLIEHHbIX MO
CueTy C ucnonb3oBaHMeM BupTyanbHOW KapTbl, U CBOeBPeMEHHO o0bpaTuTbCs B baHk B cnydae
Hecornacmsa ¢ nHpopmauunen, ykasaHHOM B Bbinucke no Cyery.

4.3. B cnyvyae ecnu [epxaTtenb He cornaceH ¢ Onepauuven, COBEPLUEHHOM C MCMONb30BaHMEM
BupTyanbHOM KapTbl, OH nMeeT npaBo He no3gHee 60 (LLUecTnaecaTtn) KaneHdapHbIX AHEN C AaTbl
coBepuweHus ykasaHHon Onepaumu nogaTb 3asaBneHme B baHk, no dopme, yCTaHOB/IEHHOM
BHYTPEHHUMWN HOPMATMBHbIMW AOKYMeHTaMn baHka. WHdopMmmpoBaHue [epxaTens o pesynbTaTax
paccMoTpeHnss BaHKOM HanpaB/IEHHOro MM 3asBNEHUS, B TOM 4YuUC/le B MUCbMEHHOW ¢opMe Mo
TpeboBaHuio [epxaTtens, oOCywecTBaseTca B Cpok He 6onee 30 (Tpuauatm) AHEN CO AHSA
nonydyeHmss baHkoM gaHHoOro 3asBneHus n He 6onee 60 (Llectnaecatn) AHEM CO AHA MONyYeHUS
3a8B/IEHUS B C/ly4ae MUCMosib30BaHMs BupTyanbHOW KapTbl A0S OCYLECTB/IEHNS TPAHCIPaHUYHOro
nepesoja AEHEXHbIX CpeacTB.

135 MyHKT n3meHeH Mpukasom N2 211 oT 12.03.2020
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4.4, [epxaTtenb 0653aH npu nonydeHuu yseaomneHms baHka, HanpasneHHoro no Cucreme
«NHTEepHeT-6aHK» n/nnn MobunbHoe nNpunoxeHne, o He06XoAMMOCTU MpeKpaTUTb MCNOb30BaHue
BupTyanbHOM KapTbl, HEMeAJ/IEHHO NMpeKpaTUTb MCNOMb30BaHME BUpTyanbHOM KapTbl U B Te4yeHue
10 (Odecsatn) pabounx aHeN HanpaBuTb B baHk 3asBneHMe Ha 3aKkpbiTUe.

4.5. [epxaTtenb 0653yeTcs He MCNOosb30BaTb BupTyanbHyo KapTy ans coBepuweHuss Onepauui,
CBSI3@HHbIX C OCYLLECTBJIEHMEM MpeanpuHuMaTenbCcKo aessTenbHOCcTM, Anbo Onepauwni,
NpoTMBOpEeYalLuX 3akoHoaaTenbcTBy Poccuiickon ®epepaumnn.

4.6. [epxatenb ob6si3aH npu npegoctasneHnm OsepppadTta B cooTBetctBuM ¢ Paspgenom 5
HacToAwmMx Ycnosun obpatutecs B baHk ansg nonydeHuma mMHdopMmauum o pacxogax [depxatens u
O3HaKOMJIEHNUs C pa3MepoM MOJSIHOW CTOMMOCTU KpeauTa B paMKax MnpenocTaB/eHHOro
OBepapadrTa.

4.7. [OepxaTtenb 0653yeTca 3HaKOMUTbCA C YCNOBUAMU AencTBylOWwWMX Tapudos, YCNoBUN
JoroBopa n nx mMaMeHeHMaAMM, O KOTOpbiX BaHkK yBegomaseTr nyteM nyb6AMYHOro OMNOBELUEHMUS:
pasMmelleHmnsa nHpopmaumm B nogpasgeneHnsax baHka n/mnm Ha obuunanbHoOM cante baHka B ceTu
NHTepHeT no agpecy: www.rncb.ru.

4.8. [Oepxatenb 06s3yeTca npenoctaBnaTb baHky, BbiNOAHAOWEMY QYHKLMW areHTa BasloTHOro
KOHTpONs, BCe Heobxoammblie AOKYMEHTbI U MHpOopMauunto 06 ocywecteneHmn Onepaumii no Cuety
C wnCcnonb3oBaHWeM BupTyanbHOW KapTbl B YCTAHOBJIEHHbIE 3aKoHOAATENbCTBOM Poccuimckomn
denepaumn Cpoku.

4.9. [OepxaTtenb o06a3yeTca npenocrtasBnAte baHKy Mo ero 3anpocy Bce HeobxoauMbie
OOKYMEHTbI B paMKax M Ha oCHOBaHun TpeboBaHWMI 3akoHoAaTeNnbCcTBa Poccuinckonm degepauymu.

4.10. [depxaTtenb ob6asyerca yBeaoMnaTb bBbaHk 06 W3MeHEeHUM nepcoHanbHbIX AAHHbIX,
npeabsaBAeHHbIX Af9 npoBeaeHus uaeHTudukaumm (AaHHble [OKYMeHTa, YAOCTOBEpSILLEero
JIMYHOCTb, agpeca MecTa XuUTenbCcTBa (perncrpaunmn), HomepoB TenedoHOB, GaKkCoB, 3IEKTPOHHOIO
(No4YTOBOr0) agpeca N UHbIX AaHHbIX) B MECSYHbIN CPOK C AaTbl UX U3MEHEHUS, HO He no3gHee OHSA
ouyepenHol sBku [lepxaTtens B baHk.

5. PacueTbl

5.1. [Onsa cosepweHna Onepauunn, nposBoauMbix no CueTty, baHK npepoctaBnaet [epxaTtento
BupTyanbHy KapTy Ha OCHOBaHUW ero 3asiBNeHus Ha OTKpbITME U ycnoBuid [lorosopa.

5.2. [JeHexHble cpeacTBa, Haxogswmecs Ha Cyete, MOryT 6bITb MCMONb30BaHbl TOMbKO AN
Onepauui, coseplliaeMblX C UCMONb30BaHMEM BupTyanbHOM KapThbl.

5.3. Onepauun no CuyeTy, coBepLiaeMbie C WCMOSb30BaHMEM BupTyanbHOW KapTbl, BK/KO4as
nononHeHne Cyeta [epxatenem BupTyanbHOM KapTbl, NPOBOAATCS B Mopsake, npeaycCMOTPEHHOM
[orosopoM, 3akoHogaTenbCTBOM Poccuickon ®depepaumm, B TOM 4YMCNEe HOPMaTUBHbLIMU aKTaMmu
LleHTpanbHoro 6aHka Poccuinckoin ®egepaumm, a Takxe Mpasunamu NC n Tapudamu.

5.4. OcHoBaHueM gansa oTpaxeHus baHkoMm Onepauuin no CueTy, COBepLIEHHbIX C
NCNoNb30BaHNWEM BupTyanbHOW KapTbl, aBAAOTCA Tapudbl, AOKYMEHTbl, MpeayCMOTpPEHHbIe
Mpasunamu TC, goroBopaMu C KOHTpareHTaMu U BHYTPEHHUMU HOPMAaTUBHbLIMW [AOKYMEHTaMu
BaHka, noateepxaarwme dhakTt coseplieHns Onepaunii C UCNonb3oBaHMeM BUpTyanbHOM KapThbl.

5.5. [HeM 3auncneHumss u/vnu cnucaHma cpeacts Ha Cuer u/mnm co Cyerta cumTaeTcs AeHb
06paboTkn uMHIOpMaumMM no coBepweHHoM Onepaumm B nporpaMmMHOM obecnedeHun baHka,
He3aBUCUMO OT (haKTU4YeCKoM AaTbl coBepleHmns Onepauumu.
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5.6. 3auucnieHue WU/UnM CrnmcaHue JeHeXHbIX cpeacTB Ha CueT u/unum co CueTta [epxaTens
npousBoaMTcs BaHKOM He no3gHee oaHoro paboyero AHs, cneayolero 3a AHeM (hakKTUYecKoro
MOCTYM/IEHUA  OEHEXHbIX CPeacTB B BaHK  W/MAM  CNMCaHUS  [EHEeXHbIX CPeactB  C
KOppPEeCnoHAEHTCKOro cyeTa baHka.

5.7. B cnyyae noctynneHumss mHdopMmaumm o coseplieHHon Onepaumm He nosgHee 22:30 no
MOCKOBCKOMY BpEMEHW OTpaxeHue AaHHon Onepaumm no CyeTy B MpOrpaMMHOM obecrneyeHum
BaHka nNpon3BOANTCS TEKYLINM pabouunM AHEM.

5.8. B cnyyae nocrtynnieHns wuHdopMaumm o coBepweHHoi Onepaumn nocne 22:30 no
MOCKOBCKOMY BpEMEHM OTpaxeHue adaHHolh Onepaumm no CuyeTy B nporpaMmmHoM obecneyeHuu
BaHka npoussognTcs cneayowmMm paboynm gHeM.

5.9. B cnyyae nocrynneHns uHgopmauum o coseplieHHon Onepaummn nocne 22:30 nocnegHero
pabouero aHa Hegenu nmbo B Hepaboume AHWM oOTpaxeHue paHHoOW Onepaumm no CueTy B
nporpaMmMHoM obecrneuyeHun baHka npom3BOAMTCA B MepBbiii pabounii geHb, cnegywwWun 3a
HepabounmMm gHAMMN.

5.10. BbaHk ocrtaBnseTr 3a cobol npaBo npom3BoaAnTb Onepaumm Mno 3a4YUCNEHUIO AEHEXHbIX
cpeacTB Ha CyeT n/mMnm CNUcaHulo AeHeXHbIX cpeacTs co CyeTa yepes TpaH3uTHble cyeTa baHka.

5.11. B cnyyae HeBO3MOXHOCTU 3ayuncneHns baHkom cpeacts Ha CyeT B CBSA3M C YKasaHUEM
,ElepmaTeneM VI/VIJ'IVI TPETbUM NMNLOM HEBEPHDbIX VI/VIJ'IVI HEMONHbIX PEKBU3NTOB B MJ1IQTEXHOM I/I/VIJ'IVI
pacyeTHOM AOKyMeHTe baHk ocTaBngeT 3a coboli npasBo 6e3 AONOMHUTENBHOIO pacrnopsiXKeHus
,ElepmaTenﬂ OCyLWeCTBUTb BO3BpaT NepevYncnsdaemblX Cpeacts Mno pPeEKBU3UTaAM MaaTenbllnKa,
YKa3aHHbIM B MJ1aTEXHOM VI/I/IJ'IVI pacyeTHOM AOKYMEHTE Ha NnepeydyuncneHne AeHeXHbIX CpeacTts, B
nopsiake, yCTaHOBNEHHOM 3aKoHOAATeNnbCTBOM Poccuinckon degepaunn.

5.12. B cnay4aax yCTaHOBMEHHbIX 3akKoHoAaTenbCTBOM Poccunickon ®epepauun, baHk umeeTt
npaBo MPUOCTAHOBWUTb 3a4YUC/IEHME AEHEeXHbIX cpeacTB Ha CueT [lepxatens B CyMMe nepesBoaa
OEHEXHbIX CPeACTB WAW YBEJIMYEHME oCTaTKa 3/1IEKTPOHHbIX AEHEXHbIX cpeAcTB [epxaTensa Ha
CYMMY nepeBOAa 3NEKTPOHHbIX AEHEeXHbIX cpeacTB. baHk o6s3aH He3amMeanuUTeNbHO YBEAOMUTb
OepxaTtena oaHUM K3 cnocoboB, YyKasaHHbIX B nNyHkTe 10.4 HacToAwMx Ycnosuin, o
NPUOCTAHOBAEHNN 3a4YUCEHNA [AEHEXHbIX CpeaACTB WM YBEIMYEHUS OCTaTKa 3/1EeKTPOHHbIX
OEHeXHbIX CcpeacTB WM HeobXoAUMMOCTM NpeaocTaBNeHMs B TeYEeHWe CpoKa, YKasaHHOro B
noanyHkte 11.2. cratbm 9 Q®epepanbHOro 3akoHa oT 27.06.2011 N2161-®3 «O HauuoHasbHOM
NnaaTeXHoOW CUCTeMe» AOKYMEHTOB, noATBepxaarowmx 060CHOBaHHOCTb MOAYYEHUS MepeBoANMbIX
OEeHEeXHbIX CPeACTB WU 3/IEKTPOHHbIX AEHEXHbIX CPeACTB.

5.13. KomuccmoHHoe BoO3HarpaxaeHue 3a obcnyxwmeaHme CueTta M BuptyanbHoOn kapTbl, 3a
coBepweHne nepesogoB co CuyeTa B cooTBeTCTBMM C Tapudamm B3mMaeTcs baHkoM nyTeMm
nepevncneHns AeHexHbix cpeacts co Cyeta Ha OCHOBaHUM 3apaHee AaHHOMO akuenTta, ecin UHoe
He yCTaHOBJIEHO 3aKOHOoAaTeNnbCTBOM Poccuiickon depepaumn.

5.14. B cnyyae [OCpOYHOro mnpekpalieHnss MUCNosib30BaHUSA BupTyanbHOM KapTbl KOMWUCCUS,
B3MMaeMas 3a ¢akTuyeckoe BpeMs o06cnyxuBaHus BupTyanbHOW KapTbl, MNpMpaBHMBaeETCA K
KOMMCCUU 3@ MOJSIHbIN rog 0b6cnyxumBaHms BupTtyanbHOM KapThbl.

5.15. [epxaTtenb ynonHoMo4umBaeT baHK nMpou3BOAWTbL MepeBOA [AEHEeXHbIX cpeacts 6es
OOMNOMHUTENbHOro nopydeHus [epxatens nyteM odopMAeHUs B YCTaHOB/IEHHOM nopsiake
NaaTeXHbIX W/WAN pacyeTHbIX AOKYMEHTOB Ha cnucaHne co CyeTa CyMM B COOTBETCTBUU C
3asiBieHNeM Ha OTKpbITHe:
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- CPeACTB, 3a4uC/ieHHbIX Ha CuyeT 6e3 yCTaHOB/IEHHbIX 3@aKOHOM U MHbIMW NMPaBOBbIMM aKTaMn UK
COENKOM OCHOBaHuMi (oWMBOYHO 3adunciieHHbIXx cpeacTB). Mpu 3TOM cnmcaHue npousBoauTcs 6e3
B3MMaHMS KOMUCCUU;

- JIEHEeXHbIX cpeacTB B noraweHune OBepapadTa u npoueHToB 3a OBepapadT B COOTBETCTBUMM C
aencreytowmmmn Tapudamu;

- KOMMCCMOHHOIO BO3HarpaxxaieHmsli B COOTBETCTBMW C TapudaMm, a TaKXe YCTaHOBJSIEHHOro
Tapuda MNC n apyrnmMmn 6aHkamu;

- dakTnyeckn npomsBeaeHHbIX BaHKOM pacxoAoB, CBSA3@aHHbIX C NMpeaoTBpalleHUEM HEe3aKOHHOro
NCronb3oBaHMs BupTyanbHolM KapThl Kak [epxateneM, Tak n gpyruMmun amuamu.

5.16. B cnydae cosepweHus Onepaunun HanmyHoro m/mnu 6e3HannyHoro nonosnHeHms Cyeta B
BasitoTe, OTAMYHOM oOT BantoTbl Cuyera, [depxatenb npepocrasnsetr baHky npaBo 6e3
AOMNOHUTENbHOIN0 YBEAOMEHUS MNPOU3BOAUTL KOHBepTauuio cpeacts B BantoTy CuyeTa no Kypcy
baHka, ycTaHOBNEeHHOMY Ha AeHb npoBeaeHnsa Onepauunu.

5.17. PacxogoBaHue pAeHexHbIXx cpeacts co CuyeTa AO/MKHO OCYyLWeCcTBNATbCA [epxaTeneMm B
npegenax ocraTka cpeacts Ha CuyeTe 3a MCK/KOYEHWEM CclyyaeB, NpuBeAeHHbIX B Pasgene 5
HacToAWwMX YCNOBUN.

5.18. baHk npuHuMaeT K onnate Bce Onepaumm no CyeTy, COBEpPLUEHHbIE C UCMNO/b30BaHUEM
BupTyanbHon kapTbl 6e3 HapyweHus MNMpasun MNC ee epxaTenem.

5.19. B cnyyae HemoCTaTO4YHOCTM wWAM OTCcyTCcTBMA Ha CueTe cpeacrs, HeobxoauMbIX AN
3aBepLUEeHNs pacyeToB MO AOMYLEHHbIM K NMPOBEAEHUIO U COBEpLUEHHbIM C cobntoaeHmem lMpasun
NMC OnepaumsiM, COBEpPLUEHHbLIM C UCMOSIb30BaHNEM BupTtyanbHOW KapTbl, baHk B geHb 06paboTku
Onepauunn npepoctaBnseT [epxaTtento kpeaut B popme OsepapadTta B pasMmepe, HeobxoaMMoM
ON4 3aBeplleHns pacyeToB No yKasaHHbIM Onepauymsm.

5.20. OsepapadT npefoCcTaBNsaeTca Ha Cpok, He npesblwawowmii 30 (TpuauaTtb) KaneHaapHbIX
OHEeN, HauMHasa Co AHSA ero BO3HMKHOBEHMUS.

5.21. MMpwu npegoctasneHnn Osepapadta [epxaTtenb 06s3aH obpatnthca B baHK ans nony4veHms
nHdopMaumm o pacxogax no Cyety M O3HAKOMJIEHMS C pa3MepoM MOJIHOM CTOMMOCTM KpeauTa B
pamkax npegoctasneHHoro OsepapadTa. baHk o65a3aH npu obpaweHun [depxatens nosectu Ao
ceegeHnsa Oepxatensa nHpopmauuto o pacxogax no Cyety n pasMepe noaHOM CTOMMOCTM KpeauTa
B paMkax npegoctasneHHoro OsepapadTa yepes Cucremy «MHTepHeT-6aHK>».

5.22. [epxaTtenb o06a3aH B TedyeHue 30 (Tpuauatn) KaneHAaApHbIX AHEA Moracutb CyMMy
OBepapadTa M Ha4YUC/IEHHbIX Ha Hee NMPOLUEHTOB cornacHo TapudaM, 3a UCKIOYEHNEM ClyYaes,
Korga Cpok gencrema BupTyanbHOW KapTbl UCTeKaeT paHblwe. B 3ToM cnydae [depxaTtenb ob6sa3aH
noracmte cymmy OBepgpadTa M HaAYUCEHHbIX MPOLEHTOB He MNOo34Hee AHA WUCTeYeHMs Cpoka
AencTBmsa BupTyanbHOM KapThbl.

5.23. B cnyyae yBennyeHus nepBuyHO obpasoBaBllelica cymMmbl OBepapadTta bBaHk
npuocTaHaB/MBaeET coBeplleHMe pacxoaHbix Onepauui no CyeTy C nCnonb3oBaHMeM BupTyanbHOM
KapTbl 3a cuyeT cpeancts OseppgpadTa, octaensis 3a cobon npaBo npomsBecTn 6n0OKupoBaHue
BupTyanbHOM KapTbl 4O UCTEYEHUS YCTAHOB/IEHHOMO CpOKa noraweHus. Npu 3TOM CpoK noraweHums
obwein cymMMbl 3agoskeHHOCTM no OsepgpadTy He gomkeH npesBblwate 30 (Tpuauatb)
KaneHaapHbIX AHeRn, ncuncnsembolx € nepsoro AHA obpasosaHuna OsepapadTa, 3@ MUCKIOYEHUEM
cny4aes, Koraa CpOK OencTBmS BupTtyanbHomn KapThbl ncrtekaetr paHblue.
B aTtoM cnyvae [epxaTtenb o6a3aH noracutb O6WYH0 CyMMY 3aA40/KEHHOCTUM He no3gHee AHS
NncTedyeHns cpoka Aencreus BupTyanbHOM KapThl.

5.24. B cnyuyae HenoraweHuns Oepxatenem OsepgpadTta B TedeHne 30 (Tpmauatn) KaneHaapHbIX
AHen npoBeaeHne pacxogHblx Onepauni no CdyeTy C McCnosb3oBaHMeM BupTyanbHoOW KapTbl
npuocTaHaBAMBaETCa A0 MOJIHOrO noraweHms OBepapadTa M HAaUMCEHHbIX MPOLLEHTOB.
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5.25. B cnyyae HenoralleHust 3agoskeHHocTu no OeepapadTy no ucrtedeHun 30 (TpuauaTtu)
KaneHAapHbIX AHEN CO AHSA BO3HUKHOBeHMs OBepapadTa WM B A€Hb UCTEUYEHUS Cpoka AelCTBUS
BupTyanbHOM KapTbl 3aA40/I)XEHHOCTb NMPU3HAETCSA MPOCPOYEHHOIA.

5.26. B cnyuae obpasoBaHusa OsepgpadTa nNpun Hannumm no BupTyanbHOW KapTe NpoOCPOYEHHOMN
3a40/KEHHOCTU MO npeaocTaBieHHoOMY nuMuTy OBepapadTa, 0POpPMIEHHOMY COOTBETCTBYHLLNM
AoroBopoM ¢ baHkoM, 3apo/mKeHHOCTb Mo obpasoBaBlieMycss OBepapadTy TakXe NpU3HaETCs
NMPOCPOYEHHOWN CO AHSA €ro BO3HMKHOBEHMS.

5.27. Mpwv nonHoMm noraweHunn [Lepxartenem OsepapadTa BO3MOXHOCTb npoBegeHusa Onepauui
no BupTyanbHOM KapTe BO306HOBASETCS.

5.28. [epxxaTenb npenocrasnsieT npaso, B COOTBETCTBMM C HACToAWMMUM YcnoBusaMu, baHky B
cnyyae HeucrnonHeHusa [depxaTtenem obsasatenbcTs no noraweHuo OBepapadTa M NPOUEHTOB 3a
nonb3osaHne OsepapadToM MNpU HaINUYUK Y Hero NobbiIX UHbIX CYeTOB (B TOM 4uUCie U ApYyrux
CYeTOoB, OTKPbITbIX 415 coBeplweHnsa Onepaumnin ¢ ncnonb3oBaHmeM 6aHKOBCKUX pacyeTHbIX KapT) B
BaHke, NponM3BOAUTbL MEPEeYNCIEHNS AEHEXHbIX CPeACTB C AAHHbIX CYETOB nyTeM odOpMieHUs B
YCTAHOBMIEHHOM nMoOpsAAKe MNaTeXHbIX W/WAM pacyeTHbIX [AOKYMEHTOB Ha ChnucaHue Cpeacrts,
HefOoCTaWMX ANS OCYLWEeCTBeHNs pacyeToB, B COOTBETCTBMW C 3asiBJIEeHMEM Ha OTKpbITUE U
Tapudamn. B cnydae cnmcaHua AeHEeXHbIX CpeAcCTB CO CYeTa B BanoTe, OT/IMYHOW OT BastoTbl
BupTyanbHoii KapTbl, [epxaTenb npegocrtaeBnser npaBo baHky 6e3 pgonoaHUTENbLHOro
yBeAOM/IEHMS NPOM3BOANTb KOHBEpPTaLWM0 CPpeacTB no Kypcy baHka, yctaHoBneHHOMY Tapudamu.

5.29. TMpoueHTbl 3a nosb3oBaHue OBepapadTOM HA4YUCNAKOTCS B pa3Mepe, NpenyCcMOTPEHHOM
Tapudgamn, n B Nnopsake, NpeaycMOTPEHHOM 3aKoHOAATeNbCTBOM Poccuiickon denepaunm, co oHS,
cnepymoulero 3a gHeM npegocrtasnenHnsa OsepapadTa, no AeHb NosHOro noraweHus OsepapadTa.

5.30. B cnyuae coepweHus Onepaumu C ncnosb3oBaHneMm BupTyanbHOMW KapTbl B YCTPOMUCTBax
(MHTepHeT-TepMMHanNax u T. A.), NpuHagnexawmx baHKy, KOHBepTauus AEHEXHbIX CPeAcTB U3
BantoTbl Onepauun B BantoTy BupTyanbHOW KapTbl NPpOU3BOAUTCS B COOTBETCTBUM C KyYpcoM BaHka
Ha AeHb 06paboTkM AaHHbIX MO coBepleHHoOW OnepauuMn B aBTOMaTU3NMpOBaHHOM cucteMe baHka,
He3aBMCUMO OT haKTUYECKOW AaTbl COBEPLUEHUS OnepaLnn.

5.31. B cnyuae coepweHus Onepaumu C ncnosb3oBaHneM BupTyanbHOMW KapTbl B YCTPOMUCTBax
(MHTepHeT-TepMMHanNax v T. 4.), He NpuHaanexawmnx baHky, KOHBepTaunsa AeHEeXHbIX CpeacTB U3
BantoTbl Onepauun, NOAYYEHHOM U3 NJAaTEXHON CUCTEMbl U NpeacCTaBAeHHON K onnaTte, B BasjloTy
BupTyanbHOW KapTbl MPOM3BOAUTCHA B COOTBETCTBMM C KypcOM BbaHka Ha aeHb 06paboTKM AaHHbIX
no cosepweHHo Onepaumn B aBTOMaTU3MPOBaAHHOM cucteme baHka, HE3aBUCUMMO OT (haKTUUYECKOM
AaTbl coBeplieHns Onepaunu.

5.32. Onnata HanoroB u c60OPOB OCYLWECTBASAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

6. HecaHKLUMOHMpPOBaHHOE UCNONIb30BaHMe BupTtyanbHoi kapTbl nau MMNK2

6.1. B cnyyae BO3HMKHOBeHUs Yy [lepxatensa noAO3peHMs O HeCaHKUMOHUPOBAHHOM
ncnonbL3oBaHMK BupTyanoHon KkapTbl [epxaTtenb o0683aH He3aMeanuTenbHO OCyLecTBAseT
Aenctemsa no 6NO0KMpoBaHMio BUpTyanbHON KapTbl OAHMM U3 Criefyrowmnx cnocobos:

- HanpaBuB 3asiBneHuMe O O6N0KMPOBaAHMWN, COCTaB/leHHOEe W noAnucaHHoe [epxaTeneM
MpocTON 3neKTPOHHOW noanucbtld, nocpeacTtBoM Cucrembl «UHTepHeT-6aHk», MobunbHOro
NPUIOXKEHUS;

- no tenedoHaM, ykasaHHbIM Ha oduumanbHOM caiTe baHka B ceTu WMHTepHeT no agpecy:
WWWw.rncb.ru. YkKasaHHOe YyCTHOe yBeAOMJeHMe O MOAO3PEeHUAX B HEeCAaHKUMOHMPOBAHHOM
NCNoNb30BaHUM BupTyanbHOM KapTbl He3aMeanTeNbHO A0IXKHO 6biTb NoaTBEPXAEHO [epxaTenem
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nyTeM HanpaeBfieHuss 3asaBneHuss o 6JIOKMPOBaHUM NocpeacTBOM CUCTEMbl «VHTepHeT-6aHK»,
Mo6UNBLHOTO MPUSIOXKEHUS.

6.2. baHK cuuTaeTca yBeAOMJIEHHbIM O HECaHKLUMOHWMPOBAHHOM WCMNOJSb30BaHUWM BupTyanbHoOM
KapTbl C MOMEHTa nocTynneHns B baHK COOTBETCTBYKOLWEr0 YBEAOMNIEHUS, HAaNPaBJEHHOIo O4HUM
M3 crnocoboB, yKasaHHbIX B M. 6.1 HacTOAWMX YCIOBUA.

6.3. BupTyanbHaa KapTa cumTaeTcs 3ab/oKMpOBaHHOM C MOMEHTa nonydyeHus [epxaTenem
noaTeepXxaeHmsa oT baHka O nMpPUMOCTaHOB/IEHMX UCMONb30BaHWA BupTyanbHOW  KapThl,
HanpaBsieHHOro 4yepes Cucremy «MHTepHeT-6aHK», MobubHOE NPUNOXEHME.

6.4. [Jo m™MomeHTa nocrtynneHmss B baHk 3aaBneHuns o 650kMpoBaHUM B CBA3UM C
HECaHKLMOHMPOBAHHbIM MCMNOMIb30BaHMEM BupTyanbHOM KapTbl BCA (PMHAHCOBAs OTBETCTBEHHOCTb
3a Onepauun no CyeTy, coBepllaeMble C MCNOAb30BaHNEM BupTyanbHOI KapTbl, BO3/araercs Ha
[epxaTtens,, 3a WCK/IOYEHMEM CJlyyaeB, YCTAHOBJIEHHbIX 3aKOHOAATENbCTBOM Poccuiickon
denepauunu.

6.5. BnokupoBaHue BupTyanbHOW KapTbl OTMEHE HE NMOANEXMUT.

7. MpepocraBneHne wuHdopmaumm no OnepaunsaMm, COBepLUEHHbIM MNOCPeACTBOM
pPeKBM3NTOB BuptyanbHoi KapThbl

7.1. Bbinuckm no OnepaumsiM, COBEPLUEHHbIM C MWCMNOSb30BAaHMEM BupTyanbHOM KapThl,
dopmupytotca AepxaTtenem nnyHo yepes Cucremy «MHTepHeT-6aHk», MobunbHOE NpuUnoXeHue.

7.2. B cny4dae ecnu [epxaTtenb He cornaceH ¢ Onepaumein, ykaszaHHOM B BbINUCKE, OH MMeeT
npaBo NpeabsBUTb NpeTeH3nu rno Takon Onepauunn B TedeHue 30 (TpuauaTtv) KaneHAapHbIX AHEN
C patbl GOpMUPOBAHUSA BbIMUCKM, HO He no3gHee 60 (LLlectnagecsaTtn) KaneHgapHbIX AHEW C AaThbl
coepuweHusa Onepauun. O MUCTEUYEHUU BbllLleyKa3aHHOr0 CpokKa MNpaBWIbHOCTb YKa3aHHOW B
BbINMUCKe MHDOPMALMK CUMTAETCa NOATBEPXAEHHOW [lepxaTeneM n ocnapuBaHMIO HE MOAJEXNT.

7.3. VHdopMauusa o coBeplleHHbIX Onepaumsax C MUCNonb3oBaHMEM BupTyanbHOW KapTbl
npepocrasnatTcs  [epxatento B cucteme «MHTepHeT-6aHK», MOOGUABHOM  MNMPUIOXEHUMN.
JononHutenbHo [lepxaTenb M3BELWAETCs O CoBepleHHbiX Onepauusax 4depes HanpaBfeHue Mo
dakTy nposegeHus Onepaumm C UCMonb3oBaHMEM BupTyanbHOW KapTbl COOOLLEHWA OAHUM U3
cnocob0B, ykasaHHbIX B NyHKTe 10.4. HacTosWwWmMX YCIoBun.

7.4. [epxaTenb MHPOPMUPYETCA 4epe3d npeaocTtasreHue coobueHns B Cucrteme «UHTEpHeET-
6aHk», MobunbHOe NpunoxeHne o dakTe NPUHATUSA, NPeayCMOTPEHHbIX K dOpMMPOBaHUIO yepes
Cuctemy «WHTepHeT-6aHK», Mo6bunbHOE MNpUNOXEHUE 3asBNEHUM U CTaTyCe UX WUCMNOAHEHWW, a
TakXe B KayecTBe OTYETHOro JAoKyMeHTa no 3anpocy KnueHTa, npeaycMOTPEeHHOMY K
dopmMupoBaHuio yepes Cuctemy «MHTepHeT-6aHk», MobuUnbHOE NpUOXeHMe.

7.5. TMonydeHue Bbinuckn no Cyety BupTyanbHol KapTbl B MNogpasaeneHnax baHka, paboTHUKM
KOTOPbIX YMOJSIHOMOYEHbl Ha (OpMMpPOBaHMe, 3aBepeHmne M NpefocTaB/eHne BbIMMCOK MO cyeTaM
6aHKOBCKMX pacyeTHbIX KapT, pacueHMBaAETCs KakK nony4vyeHne cnpaBku 06 ocTtaTkax Ha cyeTax, 3a
npenocTtaBneHne KOTopow B3MMAETCA niaTa B pa3sMepe, ycTaHoBneHHOM Tapudamm baHka.

8. MpekpauweHne ncnosib3oBaHus BuptyanbHon kapTtbl

8.1. [Onsa 3akpbiTus BupTyanbHOW KapTbl A0CPOYHO (A0 OKOHYaHWUA CpoKa AencTBus
BupTyanbHoi kapTtbl) [epxaTenb A[oskeH udepe3 Cucrtemy <«WUHTepHeT-6aHk», MobunbHoe
npuioXeHne HanpasuTb B baHk Hagnexawum obpa3om odopMneHHoe 3asaBfeHne Ha 3aKpbiTue, C
yKasaHueMm pgencreytowero cderta [epxatens BupTyanbHOW KapTbl, Ha KOTOpbIM Heobxoaumo
nepeynMcnuTb OCTaToK cpeacTB no CueTy BupTyanbHON KapThl.

8.2. Tlpn npekpaweHunm wncnoab3oBaHus BupTyanbHOW KapTbl AOCPOYHO OO MOMEHTa
HanpaeneHuns B baHk [epxatenem BupTyanbHOl KapTbl 3asBfieHUs Ha 3aKpbiTue BupTyanbHoOM
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KapTbl JepxaTenb o6s3aH Bo3BpaTUTb CyMMy OBepapadTa, a TakXke ynaaTuTb HA4YMUC/EeHHble 3a
nonb3oBaHne OBepapadTOM NpPoUEHTbl (MPY X HaMNYMK).

8.3. [lpu nopaue [epxaTtenem Hagnexawmnm obpaszomMm odopM/IEHHOro 3asBfieHUs Ha 3aKpbiTue
BupTyanbHOM KapTbl AOCPOYHO (A0 CpOKa OKOHYaHWUSA AeWACTBMSA BupTyanbHOM KapTbl) U NPUHSATUMU
ero baHkoM BwupTyanbHasi KapTa CYMTAeTCs 3aKpbITOM C MOMEHTa MNPUHATUS 3asiBIEHMS Ha
3aKpbITHe.

8.4. CueT noanexwuT 3akpbITUO NO ucrtedyeHnn 35 (Tpmnaguatn NSTU) AHENM C MOMEHTA OKOHYaHUS
Ccpoka pgenctems BuptyanbHon/3akpbiTus BupTyanbHOW KapThl.

8.5. Ocrtatok cpeactB no CyeTy NEpeuyncnseTcss Ha YKasaHHblii B 3asiB/ieHMM Ha 3aKpbiTue
BupTtyanbHon kapTbl cHeT KnneHTa B AeHb 3akpbiTua Cyeta.

8.6. BupTyanbHasa kapTa 3akpbiBaeTcd bBaHKOM MO OKOHYaHMW CpoKa ee JencTemsa C
npeaBapuTenbHbIM yBeAOMeHneM 06 3ToM [epxxatens nocpeacTBOM HarnpaefieHUs coobieHuni
oAHMM M3 cnocoboB, yKasaHHbIX B NyHkTe 10.4. HacTosAWwmMX YCNoBui.

8.7. BbaHK MOXEeT orpaHuuynTb [lepxaTtens B UCMNOSb30BaHMM BupTyanbHOM KapTbl NOCPeACTBOM
ee 6/10KMpoOBaHUS MpU YCI0BUM OTCYTCTBUS TPaH3akuuni 3a nocneaHume 6 (Lectb) kaneHAapHbIX
MecsueB, NpeaBapuTensHo yBeaomms 06 aToM [lepxxatens nocpeacTBOM HamnpaB/ieHUs COOOLLEeHUN,
OAHUM K3 cnocoboB, yKasaHHbIX B NyHkTe 10.4. HacTosdwmx YcnoBuii. MepBbiit Mecsil OTKPbITUS
BupTyanbHOM KapTbl CYMTaeTCs MNOJIHbIM KajieHAapHbIM MecsueM BHEe 3aBMCMMOCTM OT TOro, B
Kakon aeHb Mecsiua BupTtyanbHasa kapTta 6bina odopmiieHa.

8.8. Cuet KnueHTta n BupTyanbHasa kapta MOryT 6biTb 3aKpbiTbl B OAHOCTOPOHHEM nopsake no
MHUumatTmee baHka npu OTCYTCTBUM B TedeHume 2 ([ByX) neT AeHEeXHbiX cpeacts Ha CueTte
KnneHta n Onepauuii no HeMy. baHk 06a3aH npeaynpeanTb KnneHTta o 3akpbitnm Cueta ogHUM U3
cnocoboB, ykasaHHbIX B nNyHkTe 10.4. HacToawmx YcnoBui. CueT KnveHTa n BupTyanbHas KapTa
CUMTATCH 3aKpbITbiIMM MO UCTedeHue 2 ([Byx) MecsueB CO AHA HanpasneHus BbaHkoOM Takoro
npeaynpexaeHus, ecnm Ha CueT KnueHTa B TeyeHMe 3TOro Cpoka He NOCTYNMuAuM LeHeXHble
cpeacTeatl®,

8.9. B cnyyae ecnu octatok no CyeTy Ha AeHb 3akpbltna Cyeta BaHKOM B OAHOCTOPOHHEM
nopsake 6onbwe Hyns, baHKk B COOTBETCTBUWM C 3asB/eHUE Ha OTKPbITUE MNepeduncsssieTr oCTaTok
cpeacts no CyeTy Ha cyeT KnmeHTa, C KOTOPOro M3HavasnbHO 6blala cnmMcaHa cyMMa gssa onnatbl
KOMUCCUU 3@ OTKpbITME U/MNK NONOAHEeHMe BupTyanbHOM KapThbl.

9. OTBEeTCTBEHHOCTb CTOPOH

9.1. baHK HeceT OTBETCTBEHHOCTb 3a Haasiexauwee nposegeHmne Onepauuim C UCMNOSb30BaHNEM
BupTyanbHOM KapTbl B COOTBETCTBMM C HACTOSALWMMKN YCIOBUSIMWU, 3aKOHOAATENbCTBOM Poccuiickon
®epepaumnn, lMpasunamm MNC n Tapndamm baHka, a Takxke 3a CoxpaHeHue B TallHe CBEAEHWUN O
[epxaTene n copepleHHbIX MM Onepauunsax € MCnonb3oBaHMeM BupTyanbHOM KapThbl.

9.2. TMpepocTaBneHne cBeAeHW TPeTbMM JSiMLaM MOXET OblTb OCYyLlecTBSIEHO B Mopsiake U
Cnyyasix, yCTaHOBJIEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon depepaumm.

9.3. [epxaTenb HeceT OTBETCTBEHHOCTb 3a Onepauuu, CoOBeplUeHHble C MCNOJSIb30BaHUEM
BupTtyanbHon kapTtbl, ¢ BBogoM TMMK2 nnan nHbix kogos 6e3onacHOCTU, B TOM yucne 3a Onepauun,
coBeplieHHble TPETbUMU JTULLAMU.

9.4. bBaHK He HEeCeT OTBETCTBEHHOCTM 3a ob6bpa3oBaHue OBepapadTta no CueTy BupTyanbHol
KapTbl, B TOM 4yucie ecnu Takon OBepAapadT BO3HUK 3@ CYET pasHuULbl B Kypcax, Mo KOTOpPbIM
Npou3BoAMIack KOHBEPTAUMSA CPEACTB COrlacHo Pasgeny 5 HacToswux YCnoBuit.
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9.5. baHK He HeceT OTBETCTBEHHOCTU 3@ HEBbINOJIHEHWE WM HEeCBOEBPEMEHHOE BbIMOJIHEHME
HacToAWwMX YCNOBWUIA B Clydae TexHudeckmx cboeB (OTKAOUEHUS WAWM  NOBpPEXAEHUs
3/1eKTPOMNUTAHUS U CETEN CBSA3U, 06CNYXKMBAEMbIX WU IKCMIyaTUPYEMbIX TPETBUMU NMLaMK, cboeB
nporpammHoro obecnedeHms baHka, TexHudeckmx cboeB B paborte C), HEKOPPEKTHOro wu/mnm
HEeNosIHOro ykasaHusa [epxaTteneMm wW/wnn TpeTbMMU NMUAMU PEKBU3UTOB MpU MNepevyncieHnm
CpPeACTB Ha BupTyanbHylo KapTy, BO3HWMKHOBEHMS 06CTOATENbCTB Henpeogonmmon cunbl (dopc-
Maxop), a TakXXe HeBbInosHeHMS (HapyweHus) [depxatenem TpeboBaHUM HACTOSALWNX YCIOBUA.

9.6. BaHKk He HeceT OTBETCTBEHHOCTU 3@ HEUCMOJIHEHWE WU/UNKU HEHaANeXaALlee WCMNOJIHEHUE
obsizaTenbCcTB No [oroBopy, €CnM TakKOe HEWUCNOJIHEHWE W/WUNN HeHaA/exallee WCMOoNHEHWE
MpomM30LWJI0 No BUHE [lepxaTens u/van UHbIX Y4aCTHUKOB pac4yeToB.

9.7. [epxaTenb HeceT (pPUHAHCOBYI OTBETCTBEHHOCTb 33 BO3HMKHOBeHMEe OBepapadTa no Cuety
BupTyanbHOI KapTbl, B TOM uncie ecnun Takoi OBepapadT BO3HMK 3@ CUET pasHULbl B Kypcax, Mo
KOTOpPbIM MPON3BOAUTCA KOHBEPTALMS CPEACTB CornlacHo Pasaeny 5 HacToAwmnx YCoBui.

9.8. CTOpOHbI HecyT OTBETCTBEHHOCTb 3@ HeHajJsiexallee UCNosIHeHMe CBOMX obsA3aHHOCTEel B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepaumm n HacToAaWwmMMn YCNoBUAMMU.

9.9. baHk 1 [epxaTtenb ocBob6oXxaatoTcsa OT UMYLECTBEHHOW OTBETCTBEHHOCTU 3a HEUCMOJTHEHNE
VI/VIJ'IVI HeHaanexawee NcrnoJiHeHune ob6s3aTenbCcTB B COOTBETCTBUM C HacToawmnmMun YCJ'IOBVIHMVI, ecnum
OHO BbI3BaHO 06CTOATENBCTBAMM  HEMNPeoAOo/IMMON  CUMbl, TO eCTb 4pe3BblYalHbIMU W
HenpeaoTBpaTUMbIMKM  06CTOSATENLCTBAMW, B TOM 4UC/IE CTUXUHAHBIMU SBAEHUSMU, BOEHHbIMU
,CleVICTBVIFIMM, dKTaMun OopraHoB BJ1aCTwu. |-|pl/l BO3HUKHOBEHNN 0BCTOATENLCTB HeﬂpeO,Cl,OﬂVIMOVI CUNbI
oAHa CTOpOoHa AoJ/IKHa B TeuyeHue 3 (Tpex) pabounmx aHen npomHdOpMMpPOBaTb APYTYIO CTOPOHY B
NMUCbMEHHON qupMe O HEBO3MOXXHOCTW MCMNOJSIHEHUSA 00SA3aTeNbCTB B COOTBETCTBUU C HactToAwWnMun
Ycnosuamu.

10. 3akJ/IlounTesibHble NOoJZI0XXeHUusa

10.1. BbaHk BrnpaBe M3MeHATb B paMKax 3akoHogaTenbcTtBa Poccuiickon degepaumnmm HacTosilwume
Ycnosusa u/vinun Tapudbl baHka u yBegomnatb [epxaTtensd 06 mM3MeHeHuax nyteM ny6amMyHoro
onoBeLlleHns: pasmelleHns nHpopmauum B nogpasgeneHunax baHka n/mnm Ha odbuumanbHOM canTe
BbaHka B ceTn NHTepHeT no agpecy: www.rncb.ru.

10.2. TMopsaok BCTYMNSIeHUS B CUJY U3MEHEHWI, YKa3aHHbIX B HACTOSIWEM MyHKTe, YCTaHOBJIEH
nonoxeHnaMn nyHkTa 2.6 Paspena 2 «lpeaMeT AOrosopa KOMMNEKCHOro o6cnyxuBaHmsa» MNMpasun
KOMMAEKCHOro 06CcnyxuBaHus.

10.3. baHk BMApaBe CaMOCTOATENbHO onpeaenaTb HeobxoaMMmocTb npuMmeHeHms  Kopaa
6e30MacHOCTM Npu coBeplueHun [epxxaTenem BupTyanbHoi kapTbl Onepaunii B cetv UHTepHeT!Y,

10.4. Bce crnopbl n pasHorfnacus, BO3HUKalwLWMe B CBA3W C uUcrnosiHeHMeM [lorosopa, nogsiexart
pacCMOTPEHUIO B CyAe B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon denepaumu.

10.5. baHk BnpaBe HanpasuTb KnueHTy yBeaomneHus/usselleHnsa/coobieHns B pamMKax
HacCToALWMX YCNOBUI O4HUM U3 Cneayowmnx cnocobos:

- nyteM HanpasneHus SMS-coobuleHns Ha [oBepeHHbIi HOoMep Mob6ubHOro TenedoHa
KnueHTa;

- nyTeM HanpaBfeHWUs 3MEKTPOHHOro nNuMcbMa Ha [lOBEpeHHbI agpec 3NeKTPOHHOW MoYThl,
npegocras/sieHHbIn KnueHToM B baHKk;

- nyTeM HanpasfieHuns yBeAoM/ieHus/n3BeLleHmns/cooblienHms yepes AUCTaHUMOHHbIE KaHasbl
obcnyxmnBaHus.

10.6. baHKk BnpaBe MpPUOCTAaHOBUTb npoBeaeHuMe Onepaunini C MCNonb3oBaHMEM BupTyanbHoOM
KapTbl [epxaTtena u/unum 3abnoknposatb ee, yBeaoMms 06 3ToM [lepkatens Oo4AHMM U3 OAHUM U3
cnocob6oB, ykasaHHbIX B NyHKTe 10.4 HacTosAwWwMX YCIO0BUIA, B CAeAyOLWNX Cny4danx:
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- Korga y bBaHka  BO3HMKAKOT  OCHOBaHMA  nonaratb, 4YTO  CYLLeCTBYyeT  puCK
HEeCaHKLMOHMPOBAHHOIO UCMONb30BaHMNS BuptyanbHON KapThbl;

- HapyweHunsa JepxxaTtenem [JoroBopa 1 3akoHogaTenbcrtBa Poccuiickon ®epgepaunn;

- €CNN BO3HMKAaKT COMHeHus, 4to Onepauumun, npoBoauMble Mo CyeTy C MCNOsb30BaHUEM
BupTyanbHOM KapTbl, OCYLWECTBNAOTCS B Lensax neranmsauum (0OTMblIBaHUSA) A0OX0A0B, MOJIYYEHHbIX
NpecTynHbIM NyTeM, 1 PUHAHCUPOBAHMS Teppopm3Ma;

- npuM OTCYTCTBMW TpaH3akuuMin Mo BupTyanbHoit KapTe 3a nocneaHue 6 (LlecTb)
KaneHAapHbIX MecsiLeB.

10.7. Bo BCeM, 4YTO He npeayCMOTPEHO HacTosdAwMMmun YcnoBusMu, [lMpaBuaaMm KOMMIEKCHOrO
ob6cnyxmneanusl, CTopoHbl PpyKOBOACTBYIOTCS 3aKOHOAATENbCTBOM Poccuinckon deaepaunn.
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MpunoxeHue 5138 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuBanua dusmndeckmnx nuu B PHKB baHk (MAQO)»

YcnoBus NnpeaocraB/IEHUA YCNYr NO cucteMe «SMS-6aHKMHI»

HacTosiwme YcnoBust MpeaocTaBNeHUs ycayr no cucteMe «SMS-6aHkuHr» POCCUNCKOrO
HALUMOHANIbHOINO KOMMEPYECKOIO BAHKA (nybnnuyHoe akuuoHepHoe obuwecTtBo) (panee -
YcnoBua) pernamMeHTUpyT MopsiAoK MNpeaocTaBieHuss ycayr no cucreme «SMS-6aHKuMHM»
B PHKB BaHk (MAO).

1. TepMuUHbI U onpeaesnieHus
B HacToAWMKMX YCNOBUAX UCMNOMb3YIOTCA criegyowme TEPMUHbI N onpeaeneHns:

Adorosop o0 npepoctraBneHun ycnyr no Cucreme (panee - [orosop) - [AOrosop
NnpenocTaB/iEHMS YCIYr Mo cucteMe «SMS-6aHKMHIM», 3aK/l0YEeHHbIN Mexay baHkoM u KnneHTom B
pamMKax W Ha ycnoBusax [loroBopa KOMMNEKCHOro 06CnyXumBaHWS, HACTOSAWMX YCIOBMA WM B
cooTBeTCTBUM C 3agsBneHmeM KnueHTa Ha noaknwdyeHme kK Cucrteme. [loroBop saBnsietcs
HeoTbeM/IEMOM YacTblo JJoroBopa KOMMAEKCHOro 06cnyXnBaHums.

CucrteMa «SMS-6aHkuHr» (nanee - Cucrema) - cuctema ornepaTuBHOro (GopMmMpoBaHUS U
HanpaBneHus YBegomneHun KnueHtam o6 onepauwmsix, coBepllaeMbiX C UCMOSb30BaHMeM KapThbl
nnn ee peKBU3NTOB.

3asBneHMe Ha noAaKJ4YeHue K cucreme «SMS-6aHkKMHIr» (nanee - 3afABJ/iIeHME Ha
noakntoyeHmne Kk Cucreme) - 3asasneHme KnneHTa, coctasneHHoe no ¢opmMe baHka, cogepxalee
cornacme KnueHTa O NpUCOEAUHEHMM K  HacTtodwmm  YCNoBMAM U MOAKIHOYEHUN
K Cucteme KapTbl, HOMEp KOTOPOM YyKa3aH HenoCpeACTBEHHO B 3asiB/IeHMM Ha MNOAKIYeHue
K Cucreme.

3asBeHMe Ha OTKJIYEeHUEe OT CUCTeMbl «SMS-6aHKMHIr» (Janee - 3afABJ/IeHUE Ha
oTknoYeHmne ot Cucremsol) — 3asasneHme KnmneHta, coctasneHHoe no ¢popme baHka, cogepxallee
nopydyeHme KnmneHta o6 oTkaodeHun oT Cuctembl KapTbl, HOMep KOTOpOM  yKasaH
HernocpeaCTBEHHO B 3adB/eHUU Ha OTKYeHne OoT CUCTEMBI.

Kapta - B paMmkax HacTtosiwmx YcnoBuin 6aHKoOBCKas kapTa, npefocTaBneHHas KnueHty -
Aepxatento KapTtbl no [loroBopy npeaocTaBieHUs U UCNoSib30BaHUs HaHKOBCKUX pacYeTHbIX KapT
nnun no KpeanTHOMy LOroBopy.

B pamkax HacTtosiwmx YcnoBuii KapTa, npeaoctaBnieHHas no [oroBopy nNpeaocTaB/ieHns
M MUCNONb30BaHWA 6GaHKOBCKMX pacuyeTHbIX KapT, uMeHyeTca J[e6etoBas kapTa, KapTa,
npenocTasBfieHHas no KpeanTHoMy aoroBopy, MeHyeTcs KpeauntHaa kapra.

KpeauTHbIX [OroBOp - [0OroBOp, 3aK/OYEHHbIA Mexay KnaneHToM m BaHKOM Ha ycnoBusix,
N3M0XEHHbIX B [loroBope noTpebuTenbCckoro KpeawuTta, MpeaocTaBfsieMoOro C WCMoJjib30BaHMEM
3NeKTPOHHOro cpefacrtea nnatexa (KapTbl) B POCCUNCKOM HALIMOHATbHOM KOMMEPYECKOM
BAHKE (nybnnyHoe akuumoHepHoe obuwecTtBo), obwune ycioBus KOTOPOro pasMelleHbl Ha
odwmumanbHOM cainTe baHka B ceTn UHTepHeT no agpecy: https://www.rncb.ru.

YBeAOMNIEHUsA — TeKCToBble coobuweHns B pamkax CucTeMbl, Hanpasnsemble baHkoM KnuneHTty
nocpeacTBoMm KaHanos COTOBOW TenedoHHOM CBA3U Ha OHT KnneHTa
(nanee - SMS-coobuweHmne) 1 KaHanoB AUCTAHLUMOHHOro AoCcTyna B MobunbHoe npuioxeHune
KnueHnTa (nanee - PUSH-yBenomMJsieHume).
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MHble TepMUHbI U ornpefeneHuns, UCNosib3yemble B HACTOALWMX YCOBUAX, MPUMEHSAIOTCA B TOM
3Ha4YeHUU, B KaKOM OHU UCMOMb3YTCA B lNpaBuiax KOMMAEKCHOro 06CJ'IY)KV|BaHVI$|.

2. CyuwiecTBeHHble ycsnioBusa [loroBopa

2.1. Ycnyrm no Cucteme npenoctaBnatoTcs no akTy 3aksiouveHus [loroBopa M Ha OCHOBaHWMU

HacToALWMX YCNOBUI.

2.2. [JaTton 3akjouyeHuss [oroBopa CuMTaeTca pgaTa nepBUYHOro noanucaHus KnmeHTom

3asaBneHuns Ha nogknoyeHne Kk Cucrteme B COOTBETCTBUM C MYHKTOM 3.2 HacToAWwMX YCNoBUA.

2.3. [JaTton pacTtopxeHus [oroBopa CUYMTaeTCa AaTa NpeKpalleHus npeaocTtaBfeHus ycayr no

Cncrteme no uHuumatuee baHka u/mnm Knuenta no BceM Kaptam KnmeHTa npu ycnoBuu onnatbl

ycnyr no [JoroBopy B COOTBETCTBMM C HacToswmMun Ycnosmsamum n Tapudamm baHka.

2.4. WHnumatmeBa KnumeHTa nNo pacTtopXeHuto [loroBopa BblpaXaeTcd B OTK/HOYEeHUU

oT CncTeMbl BCeX paHee noakntoyYeHHbIXx KapT B COOTBETCTBMU C MYHKTOM 3.7 HacTosWMX YCNOBUIA.

2.5. WHunumatmBa baHka nNoO pacTopxeHuto [loroBopa 3aki4aeTcs B OTK/IOYEHUMU

oT CucTeMbl BCex NogkntoyeHHbiX KapT KnneHTa B cneayowmx cnyyasx:

- npu HapyweHnn KnneHtom ycnosui n obs3aHHocTen no Jorosopy;

- NMpU  BO3HMKHOBEHMW  OCHOBaHM  Monaratb, 4YTO  YKa3aHHbIN B  3asAB/ieHMMU
Ha noakntoyeHme Kk Cucrteme AHT 6onee He npuHagnexuT KnneHty;

- npu BO3HUKHOBEHUN OCHOBaHWN rnosnaraTb, YTO  YKa3aHHbIN B  3asBneHun
Ha nogknoyveHne Kk Cucteme JHT oTKAOUEH B TeUeHMe Npoao/IKUTENIbHOIO rnepuoaa, Ho He
meHee 6 (lLecTtn) mecsiueB Ha MOMEHT BO3HUKHOBEHUNS OCHOBaHWN;

- npu 3akpbiTn BCex KapT, noaknyeHHbIX K Cucteme.

3. Ycnyru no Cucreme n ycnoBusa Mx npenocraBjieHuns

3.1. bBaHk npepoctasnseT KnueHty ycnyru no Cucteme npu Hanmumm y Hero AHT.

3.2. Ycnyrm no CucreMe no onepauusiM, COBeplIaeMbiM C Wcnosb3oBaHWeM KapTbl unu ee

pPEKBU3UTOB, MpPeAoCTaB/ATCA Ha OCHOBaHUW pacnopsXeHua KruneHTa, coaepxalierocs

B 3asdBneHum Ha noaknwuyeHne K Cucrteme, HagnexawmMm o6pa3oM  0dOpMAEHHOro

M HanpasseHHoro B baHk:

- npu nM4yHoMm obpaweHmnn Knuenta B lNoapasaenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobunbHOE NpuNoXeHne B YCTaHOB/IEHHOM BbaHkKoOM nopsake;

- WHbIMK cnocobaMun, yCTaHOBAEHHbIMU BaHKOM.

3.3. MoagkntoyeHnto Kk Cucrteme noanexart KapTbl, He 3abnokuMpoBaHHble bBbaHKOM, HoMepa

KOTOpPbIX YKa3aHbl B 3asB/IEHUN.

3.4. TpepoctasneHne ycnyr no CucremMe ocylecTBNsgeTcsa NyTeM HanpasBneHus KnneHTy Ha ero

OHT YBepomneHnuii 06 onepaumsix, COBEpLUAEMbIX C MCNOJb30BaHMEM KapTbl, MOAKIOYEHHON K

Cucteme, wnnmn ee pekBusnToB. KnueHTy npeaoctaBnseTca cheaywowas uHbopMmaumsa o

COBEpLUEHHbIX ornepaymax:

- onsiata TOBapoB/yCcnyr no onepauusaM Ha cyMMmy 6onee 100 (Cta) pybneinl39;

- BblAa4ya HaNM4YHbIX AEHEXHbIX CPEeACTB;

- BHECEHME HaNIMYHbIX AEHEXHbIX CPeacCTB;

- cnucaHme 6e3HannYHbIX AeHEeXHbIX CPeacTB;

- 3auncneHne 6e3HarnyYHbIX AeHEeXHbIX CpeacTB;

- OoTKNoHeHne baHkoM onepauuin (HekoppekTHblin BBOA [MMH-koaa, HeAOCTaTOYHOCTb
AEHEeXHbIX CpeACTB AN18 COBEpLUEHMS onepaumu 1 npoyee);

- noakntodeHne ycnyru «3apnnatHaa CMC». lMoa ycnyron «3apnnatHas CMC» noHuMaeTcs
ycnyra, npenocrtaensemasn no Cucreme, B pamkax kotopon Ha AHT KnueHTa HanpaBnswTcs
SMS-coobLeHns TONbKO O LeneBbiX 3a4YNCNeHNaX AEHEXHbIX CpeacTB.

3.5. B cnyyae nepeodopmneHns un  3aMeHbl KapTbl, yKasaHHoOM B  3asBAeHUu

Ha noakaw4veHne kK CuctemMe, B TOM 4uCne B C/y4dae WUCTeYEHUs] CpokKa AeUCTBMS b0 nopuum

Kaptbl, vycnyrm no CuctemMe nno BHOBb NpenoCTaBNEeHHOM Kapte aBToOMaTuuyecku

He BO306HOBNSAOTCSA.

3.6. Tpu nogkatoyeHUn BHOBb npeaocTtaBneHHon KapTbl Bce ocTtanbHble KapTbl, BbiNyLWEHHbIE K

TOMy e KapToyHOoMy cuyeTy n 3abnokmpoBaHHble B aBTOMAaTUYECKOM peXuMMe MOAKIIYaTCa K
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Cucrteme. lMpn 3TOM B YBeOOMSIEHUM MOXET ObiTb ykasaH dparMeHT HoMmepa 3ab/10KMpPOBAHHOM

KapTbl B cny4yae, ecnn onepauus no 6e3HanMyHoOMy 3a4nC/ieHU0 coBeplleHa C MCMNoJib30BaHMEM

HoOMepa 3Ton KapThl.

3.7. TlpekpaweHne npepocrtasneHns ycayr no Cucteme no Kapte npousBoanTcs

Ha OCHOBaHUW pacnopsxeHus KnueHTa, W3N0XKEHHOro B 3asdBNeHMM Ha OTK/IYEHue

oT Cuctembl, Hagnexawmnm obpasomMm opoOpMAEHHOro 1 nepesaHHoro B baHk O4HMM U3 crneayowmx

cnocob6oB:

- npu nn4yHoMm obpaweHnn Knuenta B NoapasgenerHue baHka;

- yepe3 NHTepHeT-6aHK/MobunbHoe NpunoxeHne B yCTaHOBAEHHOM baHKkoM nopsake;

- MHbIMM cnocobaMmn, ycTaHOBNEHHbIMU BaHKkOM.

3.8. TlpekpaweHne npepocrasnenms ycnyr no Cucteme no ogHon Kapte KnmneHTta npu Hanuumm

AencTBylowero 3asBiieHMss Ha  nogkatdeHne Cuctembl no  agpyron  Kapte KnumeHTta

He O03HayaeT pacTop)eHue [lorosopa.

3.9. YBepgomneHusas no CucreMe HanpasnawTcd baHkoMm KrnueHTy OAHUMM W3  creaylowmx

cnocob6oB:

- nckn4untenoHo PUSH-yBegomneHmem;

- PUSH-yBegomneHuem c nocneaywuwen otnpaBkon SMS-cooblieHnss B cnydyae OTCYTCTBUSA
NOATBEPXAEHUS YyCMewHOoCTU HanpasneHna PUSH-ysegomneHuns;

- NCKNOUNTENbHO SMS-coobLieHnemM.

3.10. bBbaHk ocTtaBnsieT 3a coboli NpaBO CaMOCTONATE/IbLHO YCTaHaB/AMBaTb nNpaBuia GOpMUPOBaAHUS

YBeAOMAEHUN NO KaXAoMy OTAE/bHOMY TUMNY MPOBOAMMON onepauuu.

4, Mopsaok onnatbl yenyr no CucremMe m pacyetos

4.1.3a npepoctaBneHne ycnyr no Cucreme baHk B3uMaeT komuccuio (panee - Komuccua)
B pa3Mepe, yCcTaHOoBAEHHOM Tapudamu.

4.2. KoMnccnsa yaepXxuBaeTcs eXemMeCsayHO B YCTAHOBJ/IEHHYK HACTOAWMMKM YCIoBUAMKM paTty
(nanee — QaTa onJsiarthbl).

4.3.Tpu nogknyeHnn Kk Cucreme [lebeToBbiX KapT:

4.3.1. Jaton onnaTtbl sABnAsdeTca gata nogkntodeHusa [ebetosBon kapTbl kK Cucteme, C MOMEHTa
NpUHATUA BaHKOM 3aaBneHUs Ha nogkayeHue Kk Cucreme;

4.3.2. cymma Komuccmm B3mMaeTcs 3a cyeT cobCTBeHHbIX cpeactB KirueHTa, Haxoasawmxcs
Ha KapToyHoM cueTe [lebeToBON KapTbl 3@ MNpPeAcCTOSAWMA Mecsl, NoSb30BaHUSA  ycayramum
no Cncreme BHe 3aBUCUMMOCTM OT KOSIMYECTBA NpPeaoCTaBfeHHbIX YBeAOMAEeHUN;

4.3.3. pepxaTteno [JebetoBon KapTbl NpegocTaBnsetr npaso baHKy npousBoauMTb Nepuogunyeckoe
nepedncneHne AeHexHblX cpeacts B cyeT onsatbl Komuccmm ¢ KapTouHoro cueta [debeTtosoit
KapTbl B TeYeHMe cpoka npeaocrasneHns ycnyr no Cucreme;

4.3.4. ocHOBaHMeM pAansd cnucaHumsa KoMmuccum B odepegHyto [laTy onnaTtbl sBASieTCS Npaso,
npenocraBneHHoe baHKy paepxatenem [lebeToBoM KapTbl U NOpy4yeHune aepxartens [debetoson
KapTbl Ha nogkntoyeHue [ebeTtoBon KapTbl K ycayraMm no Cucreme, opopmsieHHoe B 3asiBNIEHMN Ha
nogknt4veHne Kk Cncreme U He oTMeHeHHoe KAMeHTOM B COOTBETCTBUMM C MYHKTOM 3.7 HacTOSALWMX
Ycnoswuii;

4.3.5. B cnyyae ecnm [ata onnaTtbl sBnsetca Hepabouumm gHeMm, cnucaHme Komuccum
OCYLLECTBASIETCS B nepBblii paboumnini geHb, creayowmnin 3a Hepabouunm;

4.3.6. npu OTCYyTCTBMM B Mecsue Heobxogmmon [atbl onnatbl cnucaHme KoMmuccum
OCyLLEeCTBASETCS B nepBbiit pabounin geHb cregyowero Mecsaua;

4.3.7. KOMMUCCUA, oOMJayYeHHas 3a Mecsuy, B KoTopoMm [ebetoBas kapTa 6blna OTKIOYeEHa
oT ycnyr no Cucreme, B3nMaeTcs B pa3mepe KOMUCCUMM 3@ NOJHbLIA Mecsal NpefoCcTaB/ieHns ycnyr
no Cucrteme;

4.3.8. B cny4yae oTcytctBMs Ha KapToyHoM cueTe [lebeToBON KapTbl [AEHEXHbIX CPeacTs,
[OCTaTouHbIX Ans onnatbl Kommnccmun, npegocrasneHue ycnyr no Cucrteme npuoctaHaBamMBaeTcs 40
MOMeHTa nocTtynneHms Ha KapTouHbli cuyeT [JebeToBoOl KapTbl AEHEXHbIX CPeAcTB B pasMmepe,
JocTaToyHOM ans onsaTtbl Komuccun. B cnyyae cnucaHuUsa AeHEeXHbIX CpeacCTB B CYeT onsiaThl
Komncemn no [debetoBor kapTe, npepoctaBneHve ycnyr no Cucreme no kKotopon 6bino paHee
npuocTaHoBAeHo, [laTtol onnaTbl 6yaeT cumMTaThCs AaTa ycnewHom onnatel KoMmuccumn,

4.4.Mpwn nogkntoyeHun K Cucteme KpeanTHbIX KapT:

4.4.1. OaToih onnaTbl SBNsieTCA AaTa, yCTaHoBneHHas KpeAuTHbIM AOrOBOpPOM, HO HE paHee AaThbl
noakntoveHmss KpeauTHol kapTbl K CuctemMe, C MOMeHTa nMpuHATMS baHKoOM 3asBneHus
Ha noakn4yeHne K Cucteme;
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4.4.2. cymma KomMmmccum Haumcnsetca  3a  Npowealnid Mecsl,  Nosib30BaHWA  yCiyramm
no Cncreme BHe 3aBUCUMMOCTM OT KOSIMYECTBA NPeAoCTaB/IEHHbIX YBEAOMNEHNI N NOANEXUT onnaTe
B COOTBETCTBUMU C ycroBusamm KpeantHoro Aorosopa;

4.4.3. pepxaTtenb KpeaMTHOM KapTbl COrnacHo ycnoesumaM KpeauTHOro gorosopa npeaocTaBisieT
npaso baHKy Npou3BOAMTbL MNEPUOAMYECKOE MNepedynceHne AeHeXHbIX CpeAcTB B CYeT onsiaThl
Komucecmun B TedeHme cpoka npeaocrtasnieHnsa ycnyr no Cucreme;

4.4.4. pepxaTtenb KpeauTHoW KapTbl onsadmBaeTr ycnyrm no CuctemMe B C/lyyae Haamuus
Ha JaTy onnaTbl HenoraweHHOW 3a40/1XKEHHOCTU No KpeauTHOMY A0OrOBOpY;

4.4.5. Komnucemsi, HaumcneHHass 3a Mecsu, B KoTopoM KpeauTHas kapTa 6bi1a OTK/O4YeHa
oT ycnyr no Cucreme, B3uMaeTcs B pa3mepe KoMmccum 3a NOSHbIA Mecsl, NpeaocTaBieHns yonyr
no Cucreme.

4.5.C patbl 3aknwudeHma [orosopa KnueHTy npefocrasBnsercd eauHopasoBasi JibroTa
no onnarte Komuccum 3a nonb3oBaHue ycnyramm no Cucrteme no [debeToBol KapTe Ha CPOK ABa
MecsLua C AaTbl 3aKai4veHnsa Jorosopa.

4.6.B cnyyae Hanuuumsa paHee pacTtoprHyToro Joroeopa (kak no wHuumatmee KnueHTa,
Tak M No uHuMumatmee bBaHka) nbrota He npepocTtasnseTca (He3aBUCMMO OT CpoKa AaBHOCTU
pacTop>eHus [lorosopa).

5. MpaBa n o6ss3aHHOCTN CTOPOH

5.1. MNpasBa n o6sasaHHocTn BaHka:

5.1.1. baHk 0653yeTca MCNONHATb pacnopshkeHuss KnueHTa, nogaHHble B paMKaX HaCTOSIWKMX
Ycnosun;

5.1.2. baHk o0b6s3yeTca npepgoctaBndatb ycnyrm no Cucreme KnneHTy B COOTBETCTBUM
C HacToALWMMM YCNOBUAMU N HA OCHOBAHUN UX;

5.1.3. baHk o06s3yeTca npegoctaButb KnmeHty wuHdbopMaumio 06 o0OKasaHHbIX yciyrax
no CucrtemMe Ha OCHOBaHuM 3asBneHus KnmeHTa, nogaHHOro npuv ero Au4HoM obpaleHun
B NoapasaeneHne baHka B cpok He no3gHee 30 (Tpuauatn) gHen ¢ aatbl obpaweHnsa KnmeHTa;
5.1.4. obsaszaHHocTM BaHka no [oroBopy CUMTalOTCA WCNOAHEHHbIMWU MO QakTy HanpasfeHus
YBegomneHusa KnueHTy. BbaHK He HeceT OTBETCTBEHHOCTW 3a He HanpasjeHue YBeAoMNeHus,
NpeayCMOTPEHHOrO HacToAWMMKM  YCNOBUSAMM, B Cllyyae, ecinm  MNPUYMHON  HEBO3MOXHOCTU
Hanpas/ieHns YBeAOMNEHUs CTann AeNCTBUA TpeTbux nnu nmbo HapyweHus KameHToM HacTosawmx
Ycnoswuii;

5.1.5. BaHKk nMeeT NpaBO NPUOCTAHOBWUTb MpeaocTasBneHmne ycnyr no Cucteme no [ebetosomn
KapTe npu OoTCyTCTBUM Ha KapTouHoMm cueTe [JebeToBOl KapTbl AEHEXHbIX CPeacTB, HeobxoaAnMbIX
ansa onnatbl Komuccuu;

5.1.6. BaHk nMeeT npaBO NPUOCTAHOBWUTbL MpefocTaBneHue ycnyr no Cucteme no KpeautHoM
KapTe Mpu Haau4yMM HemnpepbiBHOMW MPOCPOYEHHOW 3aA40/DKEeHHOCTM no KpeauTHoMy [Orosopy
B TeueHue 6 (LLectn) mecsues;

5.1.7. baHk nMmeeT npaBo oTkNunTb Kapty KnuneHta ot ycnyr no Cucrteme B cllydae HapylleHus
ycnosuii  [loroBopa npefocTaB/ieHMsl M UCMNOAb30BaHUM BGaHKOBCKMX pacYeTHbIX KapT Wau
KpeauTtHoro gorosopa Kak rno BuHe KrveHTa, Tak 1 No BUHe TpeTbux fny;

5.1.8. baHKk wWMeeT npaBO W3MEHSATb B paMKax 3akoHogaTenbcTBa Poccuiickon deaepaunmn
HacTosiwme YcnoBus, Tapudbl baHka n namatky no SMS-nHOOPMUPOBaHMIO, pa3MeLLEeHHYI Ha
odwuumanbHOM canTe baHka B ceTu NHTepHeT no agpecy: www.rncb.ru, ¢ ysegomneHmem KnmeHrta
06 U3MEHEHUSX nyTem ny6nm4yHoro onoBeLleHns: pasmelleHuns MHpopMaunm
B MoapasgeneHusax baHka wn/wnn Ha odumumanbHOM canTe baHka B ceTu MHTepHeT no agpecy:
www.rncb.ru.

5.1.9. MNopsaoK BCTYMAEHUS B CWUY WU3MEHEHWW, BHECEHHbIX B COOTBETCTBMWM C MyHKTOM 5.1.8.
HacTosALWMX YCNOBWUIA, NpeaycMoTpeH NyHKTOM 2.6. Pasgena 2 «[llpeaMeT AorosBopa KOMMIEKCHOro
obcnyxxnsaHua» NMpaBua KOMMAEKCHOrO 06CNy>XXnBaHUS.

5.2. MpasBa un o6ssaHHocTn KnuneHra:
5.2.1. HactoswmmM KnuneHTt obsasyerca:

- yCTaHoBUTb MobunbHoe npuioxeHue Ha cBoe MobunbHoe YCTPOMWCTBO C MOAAEPXKKOMN
dyHKUMM npnema PUSH-yBegoMneHnis;
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- camocTosTenbHO obecneunTb NoAAEpPXKY @YHKUMM nonydvyeHus PUSH-yBenomneHumn
Ha MobunbHOe YyCTPOICTBO;

- obecneunTtb nogkntoyeHme MobmnbLHOro yCTponcrea K cetn NHTepHeT;

- camMocCTosATeNbHO obecneunTb NoaAepXKy yHKUMM SMS-coobuieHnin Ha cBoeM MobUIbHOM
YCTPOMCTBE, a TakXe noanucKy Ha npepocTtaBneHue ycnyr no CucreMe y cBoero onepartopa
MOBUbHOW CBA3MK;

- ynTaTb M NPOBEPATb BCe NocTynatowme ot baHka YBeaomneHus;

- obecneunTb CBOEBpPEMEHHYIO onnaTy Komuccum B cootBeTcTBum ¢ Tapudamm baHka;

- CaMOCTOSTENIbHO OCYLWECTBAATb pacyeTbl C OnepaTopoM MO6MILHOW CBA3W B 4acTy onsiatbl
3a nepeaayvy coobuieHun B dopmate SMS;

5.2.2. KnueHT o064a3yeTca 3HAaKOMUTbCS C YCAOBMAMW gencreyrowmx Tapudos, [orosopa

KOMMAEKCHOro 06CcnyxunBaHms, HacTOAWNX YCIOBUA N X UBMEHEHUSMN.

5.2.3. KnueHT wnMeeT npaBo nogaBaTb B baHK pacnopshkeHuss M MNopy4YeHus, B TOM uucre

MOpPY4YEeHMS B COOTBETCTBUM C MYHKTOM 3.2 U MYHKTOM 3.7 HacTOAWMUX YCNOBUiA;

5.2.4. KnMeHT wuMeeT npaBO HanpaensaTb B baHK 3anpoc Ha npeaocTaBieHWe oT4eTa

O NpeaocCTaB/eHHbIX yciayrax no Cucreme.

6. OTBeTCTBEHHOCTb CTOPOH

6.1. KnumeHT npu nonb3oBaHuM ycnyramym CuUcCTeMbl cornawaercsas C¢ TeM, 4yto baHK He HeceT
OTBETCTBEHHOCTU 3a Kakue-nnbo asapuu, cb6boun mnm nepebou B 06CNyXXMBaAHUWN, KOTOPbIE MOryT
noeneyb 3a CcoboOW 3adepXKUM WNM  HeaocTaBky  YeegomneHunt  KnueHTy, CBS3aHHble
Cc obopyaoBaHMEM, CUCTEMaMM MOAAYN SMIEKTPOIHEPTUN U/WMN NIMHUI CBA3UM WU CETEN, KOTOopble
obecneumnBaloTCs, NOAAKOTCSH, IKCMAYATUPYIOTCS U/ MNn 06CNYXNBAKOTCA TPETbUMU NULAMMU.

6.2. KnueHT TakXxe cornawaerca C TeM, yTo BbaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM,
noHeceHHble KnWMEHTOM B CBA3M C MWCMoAb3oBaHMeM WM Cuctembl (B TOM 4ucne yb6bITKHM,
NMOHECEHHble B CBA3WM C HeENpaBOMEPHbIMU AencTBUSAMW win 6e3pencTteBMeM TpeTbux nuu),
3@ MCKJ/I0YEHMEM YObITKOB, BbI3BaHHbIX HEMNOCPEeACTBEHHO HeNpaBOMEPHbIMWU AEUCTBUSAMU UK
6espelictBmem baHka, AelCTBYOWEro NpeaHaMepeHHO Win C rpybon HEOCTOPOXHOCTLIO.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ MNpPaBWJIbHOCTb AAHHbIX, YKa3aHHbIX B MOPYYEeHUAX
N 3a8BNEHNAX, B TOM YUC/E MOPYYEHUSX, NOAAHHbLIX B COOTBETCTBUM C MYHKTOM 3.2 U NYHKTOM 3.7
HacToawmMx YcnoBuin (B TOM uucne Homepa csoero [AHT). HepocTtoBepHOCTb WHdoOpMauum,
YKa3aHHOMW B MOpPYYEHUSAX U 3as8BEHUSAX, MOXeT CIYXWTb OTKasoM bBbaHka OT WX NpUHATUA
N UCMOJSIHEHUS.

7. 3ak/iloumMTesibHbIE NMOJIOXKEeHUS

7.1. Bce cnopbl U pasHornacus, BOo3HMKaloWMe B CBA3M C uUcrnosiHeHMeM [lorosopa, noanexat
paccMOTpeHuo B cyaebHOM nopsake B COOTBETCTBMM C  3aKOHOAATeNbCTBOM PoCCUMMCKOM
denepauunu.

7.2. Bo BceM, 4TO He npeayCMOTPEHO HacToswuMu Ycnosus, [paBuiamMum KOMMJIEKCHOMO
o6cnyxusaHus, CTopoHbl pyKOBOACTBYIOTCS 3aKkoHoAaTeNnbLCTBOM Poccuinckon degepauymu.
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MpunoxeHue 6 Kk «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOro
obcnyxuBaHusa dpusndecknx nuy B PHKB BaHk (MAO)»

Ycnosus OGCHV)KVIBaHVISI KJINEHTOB — CIJVI3VI‘-IECKMX nny B CucremMe ANCTaHLUMOHHOIO
AOoCTyNna « MHTepHeT-GaHK»

1. O6wme nonoxkeHus
1.1. Hacrosiwme YcnoBus o06cnyxumBaHuUsa KAMEHTOB —  duanyeckux namy B Cucreme
OUCTaHUMOHHOro pgoctyna «WHTepHeT-6ank» (mpanee - YcnoBudA) oOnNpeaensarT Mopsanok

npenocTaBfieHns BGaHKOBCKUX yCAyr C  uMcnonb3oBaHneM CUCTEMbl, a TaKxe Mopsaok
ANCTaHUMOHHOIO A0CTyna K cyeTtaM KnueHTa (B TOM uucie cyeTaMm ANs ydyeTa onepauuii no
6aHKOBCKMM cyeTaM W BKJlaAaM, M CYEeTaM, OTKPbITbIM A1 MNPOBEAEHUS onepauun c
Ncrnosb3oBaHMeEM 6aHKOBCKMX KapT), OTKPbITbIM B BaHke (nanee - cyeta).

1.2. [oroBop Ha obcnyxmBaHue KAMEHTOB - duanyeckmx nauy B CucrtemMe ANUCTAaHUMOHHOMO
poctyna «WHTepHeT-6aHK» 3aknto4vaeTca Mexay baHkoM u KnvMeHTOM B paMKax WM Ha YCNOBUSAX
JloroBopa KOMMJIeKCHOro 06cnyXmnBaHus, Ha YyCcnoBuax Hactoawero [punoxeHma 6 mn B
COOTBETCTBUM C 3asiB/IeHMEM Ha NOAKJ/YEeHME K CucTeMe AUCTAaHUMOHHOro pocrtyna «WHTepHet-
baHk» (pmanee - 3agsneHue), odopmnaembiM KnuveHTOM npu noaknwyeHun Kk Cucreme
AOUCTaHUMOHHOro pgocrtyna «WHTepHeT-6aHk» (manee - [orosop). [oroBop Ha ob6cnyxuBaHue
KNMeHTOB - dusndyecknx nmy B Cucrteme AMCTAaHUMOHHOIO aoctyna «MHTepHeT-6aHKk» saBnseTcs
HeoTbeM/IeMOM YacTbio [JoroBopa KOMMIEKCHOro 6aHKOBCKOro 06CnyXnBaHums.

3asgBneHune Ha noakstoveHne Kk Cucrteme ANCTaHUMOHHOIoO goctyna «MHTepHeT-6aHk» odopmaseTcs
N HanpasnseTca B baHK B 3/1eKTPOHHOM BMAE NOCPEACTBOM yCTponcTBa C Hpay3epom M AOCTYNOM B
NHTepHeT ¢ noaTBepXaeHWeM (NoANMCAaHWEM) KOAOM, SBASAOWMMCS 3S/EKTPOHHOW MOAMUCHIO
KnneHta, HanpaBneHHbIM baHkoM KnneHTy Ha [loBepeHHbIi HOMep. 3asiBieHne, odhOpMIIEHHOE,
noaTreepXxaeHHoe (NoAnncaHHOe) WM HanpasfeHHoe B BbaHK B ykasaHHOM nopsake, nMpuU3HaeTcs
HanpaBnE€HHbIM KnuneHTtomM.

AkuentoM bBaHKOM ykasaHHOro 3asBrieHUa aBASeTCa dakT noakntoveHus KnmeHTa K cucteme
«NHTepHeT-6aHK>».

MoakntoyeHne KnueHTa K ycnyre ocyulecTtenserca baHkom npu cobnogeHnn cneayowmx ycrnoBui:
- Hanuuue y KnneHTa 3aknto4eHHoro ¢ baHkoM [JoroBopa KOMMEKCHOro 06CnyxuBaHus;

- Hanuuune B baHke MHdpopMauum o loBepeHHOM HoMepe MobunbHOro TenedoHa KnneHTta;

- Hanunuue y KnneHTa Kak MMHMMYM OAHOroO AeNCTBylowero npoaykra baHka ns cnegytowero

nepeyHs: 6aHKOBCKMI BKNagd, OGaHKOBCKMM cyeT, OaHKOBCKash pacyeTHas KapTa, KpeauTHbIn
NpoAyKT (BKAOYasA KpeaUTHbIe KapTbl);

- Hanuuue y KnuneHTa AeACTBYOWEro agpeca 3/1eKTPOHHOW NoYThl;
- Hanuuue y KnueHTa ycTpoiictBa c 6pay3epoM 1 gocTyna B MIHTepHET.

MepBuyHaa naeHTundukaumsa baHkom KnueHta ansa pabotel ¢ CuctemMor npu nogadvye 3asBNeHUS Ha
NOAKJIOYEHME K CUCTEME AUCTAHLMOHHOro goctyna «MHTepHeT-6aHK» OCyLLeCcTBASieTCsa MO HOMepy
6aHkoBckoM KapTbl KnneHta (OCHOBHOM WUAM AONOAHUTENIbHOW, BbIMYLWEHHOW Ha uMA KnuveHTa), nam
20-3Ha4yHOMY HOMepy cuyeTa KnueHTa, OTKpbITOro B baHke, nnu HOMepy KpeaUTHOro A0rosopa,
3aKkntoyeHHoro mexay KnuneHtom n baHkoMm. Mocneayrowasa naeHtndmnkauns Knmenta ana pabotbl C
CncremMonm ocyLecTBsieTcs B COOTBETCTBMM C nogn. 1.4 HacToswmx YCNoBu.

BbilweykasaHHble OENCTBMSA MO 3aKOUYEHNIO Jorosopa, coBepleHHble AUCTaHUNOHHO (an ycnosumn
cobnogeHnss  MoSIOXKEHUN, U3MOXEHHbIX B  HacTosLweM noAanyHKTe yC)'IOBVIVI), NMPU3HATCA
coBepLUeHHbIMWU KNMEHTOM M OCnapuBaHUIo He noasiexar.

Jorosop MoxeT O6bITb 3ak/f4deH npeactaBuTenem KnueHta, AEWUCTBYOWMM Ha OCHOBaHUM
JoBepeHHoCTH, odopMiieHHOM no ¢opMe baHka wAM yaoCTOBEpPEeHHOW HoTapuanbHo. dopma
JOBEPEHHOCTM pa3MelleHa Ha oduumanbHOM carTte banka (www.rncb.ru). Mpu 3TOM npeacTasuTenb
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KnuneHTa He nony4yaeT npas nonb3oBatens Cucremsl. 40
1.3. B HacToawmx YCNoBusSX UCNONb3YHOTCA CNeayowme TEPMUHbI U ornpeaeneHns:

ABTOopM3auma B Mo6unbHOM npuaoxeHun'4! — crnoco6 Bxoaa B MobunbHOE MNpPUNIOXKEHUE,
nocpeacTBoM KoToporo [laponb BBOAUTCS C WMCMNOSIb30BaHMEM OMOMETPUYECKMX MEPCOHAsNbHbIX
OaHHbIX KnuveHTa MAM NATU3HAYHOrO Koda, 3aperncTpupoBaHHbIX B MoO6WMILHOM YCTpOMCTBE, Ha
KOTOPOM YCTaHOBJIEHO MobunbHoe npunoxeHne. BO3MOXHOCTL WCMNOAb30BaHUS AN Bxoda B
Mo6uIbHOE MPUIOXKEHNE OGUOMETPUUYECKMX MNEPCOHANbHbIX AaHHbIX KAMeHTa WM NATM3HAYHOMO
Kofa obecrieynmBaeTcs nNporpaMMHo-annapaTHbIMK cpeacTBaMn MobunbHoro ycrtpoiictea KnueHTta u
akTmBmpyetca KnneHToM B MOOGMABHOM MPUIOXKEHUM TMOCNE YCNEWHOW ayTeHTUdMKaumm
NoCpeAcTBOM BBeAEHUS KOPpPeKTHbIX JlormHa, Mapons n OgHopasoBoro naposs. baHk He nony4aer,
HE aHaNM3MPYeT U He XpaHUT BMoMeTpuYecKkue nepcoHasnbHble AaHHble KnneHTa, Mcnosb3yeMble
npu wmaeHtMdukKaumm B Mo6GUIBHOM NpuoXeHun. BBeaeHneM OMOMETPUYECKUX MEPCOHASNbHbIX
OaHHbIX KnneHTa uam natusHavyHoro koga npu Bxoae B MobusbHoe npunoxeHne KnneHToMm aaetcs
KoMaHga MobunbHOMY YCTpPOWCTBY BBecTu [laponb, cOXpaHuBWUNCS B nNamMatu MobunbHoro
YyCTPOMCTBA Npu npeabliayleM yCcnewHoM BxoAe B MoObunbHOE MPUIOXKEHWE C MUCMOSb30BAaHUEM
cobcTBEeHHOPYYHO BBEAeHHOro Mapons.

ABTOpPCTBO B[] - NPUHAAIEXHOCTb AAHHOMO 3/IEKTPOHHOIO AOKYMEHTA KOHKPETHOMY (DU3NYECKOMY
nvuy - nonb3oBaTtento CucTeMbl. ABTOPCTBO 3/IEKTPOHHOMO AOKYMEHTa OnpeaensieTcs Ha OCHOBE
NIOFMHa W Naposisl, @ TakXXe 0AHOPa3oBoro napons uaun UM npu ux Hanuuuu.

BbaHkoBCKasi KapTa - WHCTPYMeHT 6e3HannyHbIX pacyeToB, NpefHa3HaYeHHbIN ANs coBeplueHUs
dusnyeckummn nuuamm onepaunmn C AEHEeXHbIMWU CpeacTBaMu, HaxXOASAWWMMUCHA Yy 3SMUTEHTa, B
COOTBETCTBMM C 3aKoHoAAaTeNbCTBOM Poccuitckon depepauunm M AOrOBOPOM C IMUTEHTOM, @ Takxke
ana waeHtudukaumm KnueHta npu coBeplleHUM UMM ornepauuMin C MCMNOSIb30BaHUEM 31EKTPOHHO-
nporpaMMHbIX KoMMnekcos. B pamkax [Jorosopa noa 6aHKOBCKOW KapTOM MOHMMAIOTCA pacyeTHas
(nebetoBas) n kpeauTHas kapTta baHka.

Bnapeney ceptudmkara - dusmyeckoe MU0, Ha MM KOTOpPOoro oOpMJiIEH, 3aperncTpmpoBaH U
3aBepeH baHKOM JOKYMeHT Ha 6yMaxXHOM HocuTene — cepTudukKaT perncrpaumm OTKpPbITOrO Kitouya
2Ul, n kotopoe Bnageer COOTBETCTBYIOLMM 3aKpbITbiM KAoUoM UMM, no3BoAsOWMM C NOMOLLbIO
BCTPOEHHbIX B CuUCTeMy CpeacTB 3NeKTPOHHOM uundpoBOoM noanucu cosgasaTb ceoto DUIM B
3N1EKTPOHHOM AOKYMeHTe (noAnucbiBaTb (3aBepsATb) 3NEKTPOHHbIN AOKYMEHT).

3akpbiTbii (cekpeTHbii) kntou UM - yHMKanbHaa cekpeTHas NocneAoBaTe/lbHOCTb CMMBOJIOB,
NporpaMMHO M3roTaBnMBaeMasi nosb3oBateneM CUCTEMbl M NpefHa3HauYeHHas ANs CO34aHus UM B
3NeKTPOHHbIX AOKYMEHTax 3/IeKTPOHHO-UMMPOBOIM MNOANUCU C WUCMoNb3oBaHMeM cpeacTs DLUM.
CeKpeTHbI KoY XpaHUTca B UMDPOBOM BMAE Ha HocuTene WHdopMaumm, MKMEHYEMOM B
AanbHENLWEeM «HOCUTESb 3NEeKTPOHHOro KJtoya.

[doBepeHHbIii HOMep Mo6unbHOro tenedgoHa knneHta (JoBepeHHbli HoMep/AHT)42 - Homep
MobunbHoro TenedoHa KnumeHTa, KoTopbii KAneHT ykasan npu npucoeamHeHun Kk [MpaBunam
KOMMJIEKCHOIo 06CJ‘Iy>KVIBaHVI9| nnn npegoctaBunn B BbaHk AONOSTHUTENbHO NpU JIMYHOM o6pau.|,eva| B
MUCbMEHHOM BMAE C LUENbl WCNOMb30BaHUS, YKasaHHOro HoMepa AN MNOoSyYeHus/oTnpaBKu
coobuweHnn n Kopgos-noareepxxaeHuin Mexay baHkom un KnmeHToM, B TOM uucne B cUcCTeMax
AUCTaHUMOHHOro o6cnyxumBanmsa n npm obcnyxumsaHun B NoapasgeneHnsax baHka.

[loBepeHHbI HOMep NoATBEpPXAAeTCs C NOMOLbIo oTnpaBku baHkoM CMC napons Ha AaHHbIM
TenedoH M NoATBepXxAeHMeM ero KnneHToM nocpeacTBOM BBOAa 3HayeHus Koaa-noATBepXKAeHUS,
OTMNpaB/AeHHOro MNporpaMMHbiM CnocoboM Ha MobunbHbI TenedoH, KOTOPbIA pPerncTrpupyeTrcsa B
CUCTEME KaK AOBEpPEHHbIN, Npu YCNOBUM NMYHOro obpalleHus knveHTa B loapasgeneHne baHka u
ero naeHTudunkaumm.

B cnydae yTpaTbl MOH6MNbLHOrO yCTpoicTBa C [JoBepeHHbIM HOMepoM, [loBepeHHbIn HoMep
noanexut O6/0KMpoOBKE Ha OCHOBaHWM 3asBneHumss KnmeHta npu  nndHoMm obpaweHun B
MoppasgeneHne bBaHka wam no 3BOHKY B KOHTakTHbIM UeHTp (Aonyckaetcsa 6510KMpoBKa
JoBepeHHoro HoMmepa [lpeacrtasutenem knauneHta B [logpasgeneHun baHka). BrnoknpoBka
[JoBepeHHOro HoMmepa BegeT Kk 6nokuMpoBke [OUCTaHUMOHHbLIX KaHanoB 06CAyXuBaHuUs U K
6noknpoBke coBeplieHnsa onepauunn B NogpasaeneHmn baHka, Npu KOTOPbIX Hannune [JOBEpPEHHOro

140 MyHkT n3meHeH Mpukasom N2 218 ot 04.04.2016
141 MyHKT n3meHeH Mpukasom N2 46 ot 01.02.2019
142 MyHkT n3meHen Mpukasom N2 598 ot 15.09.2017
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HoMepa siBnsieTcs ob6sizaTeNnbHbiM. [na BO306HOBMEHUS paboTbl C MCMONb30BaHWEM [JOBEpPEHHOro
HoMepa KnueHTy HeobxoaMMo obpaTuTbca B [oapa3geneHne baHka aAns pas6brioKMPOBKM UK
NpefoCTaB/iEHUS HOBOFO MOBUMIbLHOrO HOMepa TenedoHa ANs MOAKIIYEHUS ero Kak [JoBepeHHbI
Homep TenedoHa. Pas6nokumpoBka [JOBEpEHHOro HOMepa OCYLIECTBASIETCS TOJIbKO MO 3asiB/IEHUIO
KnueHTa npu ero nMyHoM obpatieHmun B MNoapasaeneHve baHka.

3awmmta MHPOpMaLUMM OT HECAHKLUMOHMPOBAHHOro pAocCTyna - KOMMIEKC MeponpusiTUi,
NpOBOAMMbBIX C LeNbl npeaoTBpalleHns HEeCaHKUMOHMPOBAHHOMO KOMWPOBAHMUS, YHUUYTOXEHMS,
nckaxeHms, mogmndukaunm (noagaenkn), 6nokMpoBaHns MHgpopmMauun.

NpeHTudmnkaTop nony4yarenss cpeacrtB — HoMep Mo6unbHOro tenedoHa nony4datens AeHEexXHbIX
CpeacTB, MO3BONAKLWMIA OAHO3HAYHO YCTAaHOBUTb MoOJiydyaTens [eHEeXHbIX CpeacTB cpeau
onpefenieHHOro MHOXeCTBa K/IMEHTOB B BaHke u onpeaenvTb peKkBU3UTbl AN OCYLLECTBEHUS
nepeBofla AEHEeXHbIX CPeACTB MoJslyyaTento Kak C MCMNosib3oBaHMEM cepBuca CUCTEMbl 6bICTPbIX
nnaTexemn, Tak U Ans OCYLLECTBNEHUS BaHKOM BHYTpMBGaAHKOBCKOMO NepeBoa AeHEXHbIX CPeacTB.

KnneHTt - dusmueckoe nmuo (pe3naeHT WNM HepesnaeHT), He SBASAloWweecs WMHAMBMAYASbHbIM
npeanpuHuUMaTesnieM, nmewllee cyeta B baHke n 3akntoumBwee ¢ baHkoM [lorosop.

KomnpoMmetaumsa knouva 3IDUN - yTpata p[JosBepus K TOMY, 4YTO WCMNOJSIb3yeMble K04
obecneunBaloT 6e3onacHoOCTb MHGopMaunn. K cobbitmsaM, CBS3aHHbIM C KOMMPOMETaUMEN KIIHoYen,
OTHOCATCA creayowme (BKIKYNTENbHO, HO HE OrpaHN4YNBasCh):

- yTpaTa K/loUeBbIX 3/1EMEHTOB;
- yTpaTa K/lUeBbIX 3/1IEMEHTOB C NOC/NEAYOWNM 06HApYXEHUEM;

- HECAHKUMOHNPOBaAHHOE KonnpoBaHue nnn noaospeHne Ha KonnpoBsaHue HOCUTENA
SJIEKTPOHHOI O K/4a,

- HapylweHne nMnpaBuil XPaHEHUS U YHUUTOXEeHUS (nocne OKOHYaHUSA Cpoka AenCTBUs)
cekpeTHoro kato4da UIM;

- BO3HMKHOBEHWE NMOAO3PEHMNI Ha yTeUKy MHDOPMaLMK UNKn ee uckaxeHune B Cucteme;

- cny4vyau, Korga Henb3s 4OCTOBEPHO YCTAHOBUTb, YTO MPOU3OLWLIO C HOCUTENSIMU 3NEKTPOHHbIX
Kouen, coaepxawuMn K4YeByr0 WHGopMmauuio (B TOM 4uCie ciydau, Korga HocuTenb
Bblles M3 CTpOS M [OCTOBEPHO HE OMpoBeprHyTa BO3MOXHOCTb TOr0O, YTO AAHHbIN (akT
npousoLen B pe3ysibTaTe HeECaHKLMOHNUPOBAHHbIX AENCTBUIN 3/10YMbILLNEHHNKA).

KoMmnpoMeTauma noruHa M naposia Ambo cpeacTtBa NoJiydueHUss OQHOPa30BbIX NnapoJsiel -
yTpaTa AoBepuss K TOMYy, U4TO MWCMNOJb3yeMble NOrMH W naponb nMbo cpeacTBO MOMyYeHUs
OAHOpa30BbIX Naposnen obecneunsatoT 6e€30NacHOCTb MHOPpMaLMN.

JloruH - undposon naeHTUbUKaTop KIMeHTa, reHepmpyemMbin BaHkoM 1 cooblaembln KnmeHTy BO
BpeMs peructpaumm B Cucteme (nNpu 3akniyveHun [loroBopa B obciyxuBaroweM rnoapasgeneHum
BaHka), nmbo B pamkax BblNonHeHUs 3anpoca KnneHTta, HanpaBneHHoOro B baHk yepes 3N1eKTPOHHO-
nporpaMMHbIA KoMmiekc (Npu nonydyeHnn KrAneHTOM normHa v napons nocpeacTBOM 3NEKTPOHHO-
NpOrpaMMHOr0 TEXHUYECKOro KOMMJeKca).

Mo6unbHoe npunoxxeHuel4® - pepcua NHTepHeT-6aHKa AN MobunbHbIX YCTPOWCTB Ha CUCTEMax
iOS n Android, gocTynHa AN YCTaHOBKW Ha oduuManbHbIX MHTEPHET MopTanax KomnaHuin App
Store, Google Play n Yandex.Store.

Mo6unbHoe yCcTpoUCTBO4* — MO6BUNbHLIN TenedoH (cMapThOH) AKX MHOE YCTPOICTBO, MMelollee
[ocTyn B VIHTEPHET M MCMOJIb3yEMOE A/l YCTaHOBKM Ha HEro Mo6MTbHOIO MPUOXEHUS.

Hocutenb 3nekTpoHHoro knto4va (iBank 2 Key, USB-TokeH) - cneunanmMsmpoBaHHoOE
nporpaMMHo-annapaTHoe YCTPOMCTBO, MOAK/IOYAEMOe K KOMMbOTEPHOMY YCTPOMUCTBY KirueHTa
yepe3s uHtepdenc USB, Cc MHTerpupoBaHHON OnepauuMoHHOM CUCTEMON CO BCTPOEHHbLIM CPeACTBOM
KpunTtorpaduyeckon 3awmtbl nHbopmaummn (ganee — CK3U), cepTudmnunMpoBaHHbIM B COOTBETCTBUMU
c FOCT 28147-89, I'OCT P 34.10-2001 wn TpeboBaHuamm ®depepanbHoi cny»xbbl 6e30macHOCTU
Poccn k CK3U knacca KC2 v paspeweHHbIM K MpUMEHEHWIO AnS peanu3aumn  OyHKUNUNA
dopmMumpoBaHusa n nposepkun UM n wmndposaHna nHdopMaunm.

143 Tepmun go6aenen Mprikasom N¢ 46 oT 01.02.2019
144 Tepmun no6aenen Mpukasom N2 218 oT 04.04.2016
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O6cny)kmBarwuiee nogpasaeneHme - otaeneHune, dunnan, onepodpunc baHka, B kotopoe KnneHt
obpaTunacs c uenbto 3akodeHns/ncnonHeHns Jjorosopa Ha obnyxumBaHne KINEHTOB — MU3NMYECKMX
nny B cucteme «MHTEpHeT-6aHK».

OaHopa3oBbIii Naponbl?® - nocnenoBaTeNbHOCTL CMMBOJIOB, MOSyYaeMas C WCMOJSIb30BaHUEM
cpeacTBa MosydeHuss 0AHOPa30BbIX NMapofiet U NpMMeHsieMas KJIMEHTOM He 6onee oIHOro pasa Ans
NOATBEPXAEHUSA SNEKTPOHHOIO AOKYMeHTa B CucteMe, B MOBUIBHOM MPUSTOXKEHUM.

OTKpbITbIK  (NYy6aMUHbIN) knod DUM - yHuMKanbHas NocieAoBaTelbHOCTb  CUMMBOJIOB,
aBToOMaTu4yeckn dQopMmpyemass nporpaMMHbIMM  cpeactBamMm  CUCTeMbl MPUM MU3rOTOBJIEHMMU
nosb3oBaTtenem CucteMbl 3akpbiToro knaw4da UM M 0AHO3HAYHO COOTBETCTBYHWOWAS 3TOMY
3aKpbITOMY KAto4y. OTKpPbITbIN KUY NpeaHa3sHavYeH Ass NoaTBEPXAEHUS NOAJIMHHOCTU 31EKTPOHHOMN
uMdpoBolr MNoAMUCM B 3SEKTPOHHOM [OKyMeHTe, CchOpPMMPOBAHHOM JAaHHbIM MOJSib30BaTE/EM
Cucrembl € ncnonb3oBaHnem cpeacts 3I1.

OTP-TOKEH - MUHNATIOPHOE 3N1EKTPOHHOE YCTPOICTBO, reHepupytoLLlee 04HOPa30BbLIE Napou.

Maponb - yHMKanNbHas nMoOCAeAOBaTENbHOCTb CUMBOJIOB, oObecneuvBawWwas waeHTUDUKALNIO
KnnenHta B Cucrteme nocpeactBoM BBegeHuMs B CucrtemMy BO BpeMsl HaACTpPOMKWM  AoCTyna.
MNepBoHavanbHO coobuwaeTtca KnueHTy BO BpeMs peructpaumm B Cucteme nyTtem oTnpaBkm SMS-
coobuweHns Ha MoObunbHbIN TenedoH KNMeHTa, B AafibHENLWEM onpeaensetcsa KnneHTom.

MoaTBep>xaeHMe NOAJIMHHOCTU JIOFTMHA M Napons, ofgHoOpa3oBoro naponsa nu6o SUN -
MONOXUTENbHbIN pe3ynbTaT NPOBEPKWM COOTBETCTBYWOWMMMN CpeacTBaMM NOAJIMHHOCTU JNOrMHa W©
naponsi, ogHopa3oBoro napons nuéo JLM.

Cucrema 6bicTpbix nnatexxeit (CBM) - umndpoBoit cepBUC nnaTexHoW cuctembl BaHka Poccum,
NOCPEeACTBOM KOTOPOrO OCYLLECTBSETCS NEpPeBOA AEHEXHbIX CPeAcTB Mexay husnyeckuMmn nuuamm
- KaneHTamm baHka m knueHTamm 6aHkoB-yyacTHuUkoB CBI1. Onepatopom CBIl M ee pacuyeTHbIM
ueHTpoM saBnsetcs baHk Poccuun, onepaumMoHHBIM M MAATEXHBIM  KAWPUHIOBbIM LIEHTPOM —
HaunoHanbHasa cucrtemMa nnatexHbix kapT (AO «HCIK»).

Cucrema <«WMHTepHeT-6aHk» (panee - Cucrema) - Cucrema AOUCTAHUMOHHOrO A0OCTyna K
yCTaHOBNeHHOMY bBaHKoM nepeyHio 6aHKOBCKMX onepauuvn u  ycinyr B CeTu VIHTepHeT ¢
NCNoSIb30BaHMEM JIOFMHA, Naposist N 0AHOPa30Boro napons nanéo UM npu nx Hanuuuu.

Cpeacteo noarsepXxaeHus D1 - NOrMH M Naposfb, a TakXe 0AHOPa30Bbin Naponb unan UM npwu
NUX HaIn4unu.

CpeacTtBo noJjiydueHMsA oOpAHOpa30Bbix naponein - OTP-TokeH (B Cnyyae MCNOMb30BaHUSA
KnneHtom OTP-TOKeHa) mam SMS-cooblieHne ¢ ogHOpa3oBbIM NaponeM, oTnpasaseMoe baHKOM Ha
YKa3aHHbIN KIMEHTOM HOMep MobunbHoro tenedoHa.

Ceptudmkar - pacrnedaTaHHbIn Ha 6yMaxHoOM HocuTene cepTtudukaT OTKpbITOro ktoua UM
KnueHTa.

CpeactBa UM - nporpamMHble cpeacTtBa, obecneumBatowme peanmsauuto xots 6bl ogHoOM M3
cnepyowmnx gyHkunin — cospgaHue DUIM B 3N1E€KTPOHHOM AOKYMEHTe C MCMOoJIb30BaHMEM 3aKpbITOro
kntoda JDUIM, noaTBepxXaeHmne C UCMoNb30BaHMEM OTKPbITOro katda SUIM nogMHHOCTN 3NEeKTPOHHOM
LMppoBOI NOAMNCKU B /IEKTPOHHOM AOKYMEHTE, CO34aHMe 3aKpbITbIX M OTKPbITbIX Katouen LM,

YuyactHuk CBIl - kpeauTHas opraHusauuvsd, gBNAOLWAACA OAHOBPEMEHHO MPSMbIM YUYaCTHUKOM
naaTexXHoM cucteMbl baHka Poccuu M y4yacTHUKOM MAaTeXHOM cuctembl «Mup», ucnonb3ylowas
CbIl.

LlenocTtHoCcTb 3] 0O3Ha4yaeT, 4TO rOC/Ae CO34aHUSA 3IJIEKTPOHHOrO0 AOKYMEeHTa U MNpUMeHeHus
cpeacTtBa noatTBepXAEeHUA 3NEKTPOHHONoO AOKYMEHTa B coAdep>XaHWe 3N1eEKTPOHHOINo AOKYMEHTa He
BHOCMJI0Cb HUKAKUX U3MEHEHUN.

dneKTpoHHas NoAnNUcCb — MHPOPMaLMSa B 3/IEKTPOHHOMN opMe, KOoTopas npucoeanmHeHa K ApYroWn
nHdopMaunm B aieKTPOHHOM dopMe (nognucbiBaemMon nHbopMaunm) nnm nHblM obpasomM cea3aHa C
Takon wuHdoOpMaunern un KoTopas WCNOMb3yeTCcs ANs onpeaeneHuMs nuua, MnoAnUCbIBaloLWEro
nHdopMauunto.

ONeKTPpOHHbIN AOKyMeHT (panee - 3[1) - [OKYMEHT, NepedaBaeMbli KIMEHTOM B BaHk c
ncrnonb3oBaHMeM CUCTEMbI, MOATBEPXKAEHHbI KNNMEHTOM NOCPEeACTBOM 3/1EKTPOHHOM NoAMUCH.
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3N - D>nekTpoHHas noanucCb, peKkBuM3UT 3[l, npeaHa3HauyeHHbl A7 3awWuTbl gaHHoro 2 oT
noadesnkn, MoJsiydeHHblW B pe3ynbTaTe Kpuntorpadguyeckoro npeobpasoBaHuss uHdoOpMaumm ¢
NCMosIb30BaHMEM 3aKpbITOro kstouda SUM n nossonaowmii npuHuMarwwen CTopoHe yaoCTOBEPUTHLCS
B LESIOCTHOCTM W aBTopcTBe D[], a Takxke obecneunTb 3awmTy OT nogsora C nNpuHUMatoLen
CtopoHbl. Cpok gencreus kntoudern LM (OTKpbITOro 1 3aKpbiTOro) cocrtaensaet 1 roa.

1.4. [Joctyn KnueHta B CUCTEMY OCYLLUECTBASIETCS MPU YC/IOBUU €ro yCrnewHom naeHtndukaumm.
NaoeHTndnkaumna KnueHta u ero goctyn k CucTteMe OCYyLLECTBASIETCS C MCMNOSIb30BaHWEM JIOTUHA,
napons u koga (oQHOPaA3oBOro Mapons), MNoJsiydaeMoro nocpeacTtsoM SMS-coobueHunss wmnm ¢
ncriono3osaHmem OTP-TokeHa.

Mpwn 3akn4veHun Jorosopa npeacrasutenem KnuneHrta, AeNCTBYIOWMM Ha OCHOBaHMW HOTapuanbHO
YAOCTOBEPEHHOW [0BEPEHHOCTU, coAepXKallelr ycnoBue o HeobXxoAMMOCTM akKTuBaumu KiameHTom
poctyna B CucrteMy, nepBuyHbIi goctyn KnneHta B CUCTEMY MOXET OCYLLECTBAATLCA TOJbKO Mocne
akTmBaumm KnueHtoM pgoctyna B CucteMmy nyteMm obpaweHus KnueHta B baHk ([JenapTtameHT
OVNCTaHLUMOHHOIo 06CNy>XnBaHMsa 1 Npoaax) nNpu yCioBMK €ro yCrnewHom naeHtndukaumnm.

1.5.146 CoBeplwleHue onepauum B CucteMe m B MOBUABHOM MpUNOXeHUU KNMeHT noAaTeBepxaaer
OAHUM M3 cleayrLWwmnx cnocobos:

1.5.1. JlornHom un Maponem, BBeaeHHbIMM KnneHtoM npu Bxoge B Cucrtemy mnm B MobunbHoe
NPUIOXKEHMNE;

1.5.2. JlornHoM un MNaponeM, BBeaeHHbIMU KnneHToM npu Bxoae B Cuctemy unun B MobunbHoe
npunoxeHve n OgHOPa3oOBbIM NApPOJIEM.

HeO6XOLI,VIMOCTb noaTBEPXAEHNA onepaunn, OAHMM U3 YKa3aHHbIX B HACTOAWEM MNYyHKTE
cnocobomM, onpeaenseTr baHk U 4OBOAUT AaHHYO MHPOpMaumio Ao KnneHTta nyTém eé oTobpaxkeHus
B Cncrteme nnm B MO6MABLHOM MPUAOXEHUM A0 COBEpPLUEHMS onepauuu.

1.6. TlepeyeHb AOCTYMNHbIX No CuUcTeMe ycnyr v onepaumii, a TakXe WX JIMMUTbl 3aBUCSAT OT
crnocoba noaTBEPXKAEHUS onepaunu.

2. Mpeamer Alorosopa

2.1. CTOpOHbI NPU3HAIOT, YTO UCMOJIb3yeMble BO B3aMMOOTHOLUEHUAX Mexay BbaHKkoM n KnmeHTom
3/, noaTeepxaéHHble KAMEeHTOM C UCMOIb30BaHMEM 3EKTPOHHOM NoanMcKn B COOTBETCTBMM C . 1.5
JloroBopa, noAroToB/eHHble U NepefaHHbie C NOMOLWb nNporpaMMHoro obecneveHms Cuctembl B
COOTBETCTBMM CO BCEMM nMpouedypamMum 3aWwuTbl MHPOpMauum, nNpeaycMoOTPeHHbIMM [1OroBOpoM,
OpUAMYECKN 3KBMBANIEHTHbI AOKYMeHTaM Ha ByMaxHOM HocuTene, noanmcaHHbiM CTopoHamu.

CTOpOHbI Npu3HatoT, 4To 31, NnoaTBEepXAeHHble KIIMeHTOM C UCMNoSib30BaHME 31EKTPOHHOM noanucu
B COOTBeTCTBMM C noan. 1.5 HacTosawmx Ycnosuii n nepefaHHble B baHk paBHO3HauHbl (B TOM 4ucne
MMEKT paBHYIO HOPUAONYECKYID CUNY N AOKa3aTeSIbCTBEHHYIO CU/Y) aHaNOMMYHbIM MO COAEPXAHUIO U
CMbIC/Ty AOKYMeHTaM Ha 6yMa)HOM HocuTesie, COCTaBJ/IeHHbIM C COOTBETCTBMM C TpeboBaHMAMM,
npeabsBAsSEMbIMA K AOKYMEHTaM TaKoro poga, M NnoAnNMCaHHbIM COBCTBEHHOPYYHOW MOAMUCHIO
KnneHTta, n €BRASAKOTCS OCHOBaHMEM Ansa nposedeHus baHKoM onepaumii M COBEPLUEHUS WMHbIX
AeNCTBMIN No pacnopsixeHuto KnveHTa.

2.2. CTopoHbl NpU3HaOT, YTO mMcnonablyemas Cucrtema aABASIETCA AOCTaToOuYHOM Ansa obecnedeHus
HagexHon paboTbl nMpu npueme, nepegade, obpaboTke uU xpaHeHun mMHbOpMauMM, a TakxKe ANs
3aWwmnTbl  uHdopMaumm, obecnedmBalrollen pasrpaHuvyeHme p[ocTyna, wudpoBaHMe, KOHTPOJb
LenocTHoctTn, K cnocobbl  noATBepXAEeHUS  onepauun  AOCTaTOYHbl AN 3aWwuTbl  OT
HECaAaHKUMOHMPOBAHHOIO A0CTyna, MNOATBEPXAEHMA MNOAJMHHOCTM WM aBTopCTBa D[, a Takxe Ans
paspeleHns KOHMINKTHBIX cuTyaumii no HMUM. CTOPOHbI A0BEPSOT UCMNOSIb3YEMOMY MPOrpaMMHOMY
obecneveHnio Cncremobl.

KnneHT noHMMaeT n cornawaeTtca ¢ TeM, 4To AocTyn B CUCTEMY OCYLLEeCTBASETCA NOCPeaCTBOM CETU
UHTepHeT. KnMeHT HacTosAWUM NOATBEPXKAAET, YTO OH MOHMMaeT U cornawaeTcd C TeM, YTO CeTb
|/|HTepHeT ABNAETCA He3aWMUEHHbIM KaHaJ/IOM CBA3U, N cornawaeTca HECTU BCE PUCKKN, CBA3aHHbIE C
BO3MOXHbIM HapyleHneM KOHMUAEHUMANbHOCTU W  LEeNOoCTHOCTM WuHdopMaunm (BO3MOXHbIM
HECaHKLUMOHMPOBAHHbIM AOCTYNOM TpeTbUX uL) Npu ee nepegade C WCMNOMAb30BaHWEM CeTU
NHTepHeT.
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Hactoswmm KnmneHT 3aBepsieT, YTO MOHUMAET M COrflaceH C TeM, YTO OH CaMOCTOSITENIbHO HECeT BCe
PUCKM, CBSI3@aHHble C MNOAyYEeHWEM YCAyr no OpraHuMs3auumm [octyna K cetu WHTepHeT un ee
NCMNONIb30BaHMIO, B COOTBETCTBUM C AOrOBOPOM Mexay KNMEeHTOM M NMOCTaBLUMKOM YKa3aHHbIX YCayr
NHTepHeTa (NpoBanaepom).

2.3. CtopoHbl o6bMeHMBalTCa D[] ANna oCyLeCcTB/eHMs onepauuii no cyetam KnuveHTa, Kpome TOro,
CtopoHbl obmeHuBatoTcsa D[ B pamkax [orosopa KOMMIEKCHOro o6CnyXuBaHWUS, a Takxe npwu
3aKAKYEHNN, NCNOSTHEHUN, N3MEHEHUU N PACTOPXEHUN KPeaUTHbIX AOrOBOPOB.

2.4. B cnyyae odopmneHus KnmeHTOM [OKYMEHTOB Ha nogkntodeHne k Cucrteme yepes
obcnyxuBatowee nogpasgeneHue, baHk obecneumBaeT npu peructpaumm Knuenta B Cucreme
[OCTyn KO BceM cyeTaMm KrnueHTa, OTKpbITbIM B noAapasgeneHumsax baHka Toro e permvoHa, rae
ocyuwiectBnseTca nogkntodeHne k Cucreme. He pgonyckaetcsa noakntoudeHne kK CucTeMe CYEeTOB,
OTKPbITbIX Ha UMSA TpeTbero nuua, pacnopsXeHme KOTopbiIMWU KAMEHT ocyllecTBAsieT Ha OCHOBaHUMU
[OBEpPeHHOCTU MM B CUNY 3aKoHa.

Mpu oTKpbITUM KIMEHTOM HOBOro cyeta B baHKe AaHHbIA CYET NMoAK/YaeTCs K 06CyXuBaHUO B
Cucreme.

2.5. B cnyyae noaknwudeHma KnmeHta K Cucteme nocpencTBOM 3/€KTPOHHO-MPOrpaMMHOro
koMmnnekca, baHk obecneumBaer npu pernctpaumm KnueHta B Cucteme A0CTyn K Cleayowmm
npoaykTamMm KnueHTa:

2.5.1. B cnyyae ucnonb3oBaHmsa KnveHTOM npu nogkatoyeHnn Kk Cucrteme Homepa tenedoHa, paHee
3apermcrtpmpoBaHHoro B baHke, KnneHTty, no ero Bbibopy, MoxeT 6bITb NpefocTaBneH AOCTyn:

- KO BCeM cyeTaM KnueHTa, OTKpbITbIM B noAapa3aeneHmsax baHka Toro e pernoHa, rae
ocyliecTensieTcs nogkntodveHne Kk Cucreme. He gonyckaertcs nogkntoveHme Kk CUCTEME CUETOB,
OTKPbITbIX Ha WMSA TpeTbero sauua, pacrnopsiXeHue KOTopbiIMWU KhAneHT ocywecTBnseT Ha
OCHOBaHMM AOBEPEHHOCTU NN B CUJTY 3aKOHa,

- K kKapte KrnueHTa, NOCpPeAcTBOM KOTOPOM K/MEHT O6bl1 aBTOPU30OBaH MpW 3anpoce Ha
noslydeHne JiorMHa/napons 4Yepe3  3/EeKTPOHHO-MPOrpaMMHbIi  KoMmniekc. OcTalbHble
cueTa/npoaykTbl KnneHTa noaknwyawTca K CucteMe TonbkKo npu obpalleHnn KnueHTta B
nogpasaeneHve baHka B COOTBETCTBMM C noan. 2.8 HacTosWwmMx YCNoBui.

2.5.2. B cnyyae wucnonb3osBaHusa KnueHTOM npu noakntdeHnn kK CuctemMe HOBOro HOMepa
TenedoHa, He 3aperncTpmpoBaHHoOro B baHke, KnneHTy MoxeT 6bITb NpefoCcTaBNeH AOCTYN TONbKO K
6aHKOBCKOM KapTe, NOCPEeACTBOM KOTOPOW KAMEHT 6bln aBTOPM30BaH MpU 3arpoce Ha MnosiyyeHue
nornHa/naponsa 4yepes 37eKTPOHHO-NPOrpaMMHbIin kKoMnnekc. OcTanbHble cyeTa/npoAaykTbl KnueHTa
noakn4vaTca K Cucrteme TONbkO npu obpaweHunn KnuveHTa B noapasgeneHne baHka B
COOTBETCTBUM C NoAn. 2.8 HACTOSAWMX YCNOBUIA.

2.6. B cnyyae noaknoyeHuns KnueHta Kk Cucteme no AoBepeHHOCTW, KnueHT HeceTt
OTBETCTBEHHOCTb 3@ KOppPEKTHOE yKa3aHune B AOBEPEHHOCTW HOMepa cBoero MobunbHoro TenedoHa,
Ha KoTopblin BaHkoM 6yaeT HanpaBnATbLCA MHbOpPMaLMs B paMKax HacTosawero Jlorosopa.

2.7. Npwn 3akpbitnin KnneHtoMm cyéta B BaHke AOCTYN K BO3MOXHOCTM COBeEpLIEHUA onepauni B
Cuncrteme no gaHHOMy CYETY baokupyeTcs.

2.8. W3MeHeHMe Tuna AOCTyna K OTAE/bHbIM CYeTaM K/MeHTa MNpPOU3BOAMTCS Ha OCHOBaHUMK
3asBfeHuns, odbopmisieMmoro KnveHToMm npu obpaleHnn B nogpasaeneHne baHka Toro e pernola,
rae OCyLWeCTBISN0Ch NoagkatoueHne k Cucrteme.

2.9. KnuneHT B cOOTBETCTBMU C NYHKTOM 4.3. NonoxeHna baHka Poccum ot 19.06.2012 r. N° 383-
M «O npaBunax ocCyLWeCTB/IEHNSa TrepeBofa [AEHEeXHbIX CpeacTs» JaeT CBOe corjiacme  Ha
ncnonb3oBaHue MaeHTudukaTtopa nofnydaTens cpeacTts, MO3BOASKOWEro OAHO3HAYHO YCTAaHOBUTL
HoMep ero 6aHKOBCKOIrO cyeTa, OTKpbITOro B baHke, npu coBeplweHnn B Nosb3y KnveHTa AeHEeXHbIX
nepesogoB nocpeactsoM CBIl. 3auucneHmne AeHeXHbIX CpeAcTB OCyLecTBAsgeTca Mo nepesojamM
nocpeacrtsom CBIM Ha 6aHkoBckuMin cuyeT KnmenHTa no WpeHTudukaTopy mosaydaTenss CpeacTs,
NO3BONSAKOLWEMY OAHO3HAYHO YCTaHOBUTbL HOMep 6aHKOBCKOro cyeta nosnydaTtens CpeactB U MHOM
nHdopMaunm o nosyyatene CpeacTs.

B kauvecTtBe MaeHTndumnkatopa nonydartens cpeacrts ncnonbsyerca AHT KnnenTa.

KnueHT MOXeT oTKasaTbCs OT MCMNoNb30BaHMS/BOCCTAaHOBUTb WCMNoONb3oBaHne WaeHTudukaTopa
nony4vaTtens cpencTs, NogaB COOTBETCTBYOLWEee 3asaBeHne nocpeacrsom CBIT.
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2.10. KnwueHT pgaet cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX B NOpsiAKe,
npeaycMOTPEHHOM 3aKoHOAaTeNbCTBOM Poccuickon depepaunm, Brkaoyas rnepegadvy nepcoHasnbHbIX
AaHHbix AO «HCIMK>», YyactHmukam CBI1, nony4yaTento, a Takxke Ha 06paboTKy nepcoHanbHbIX
AaHHbIX AO «HCIK», YuyacTHnkamum CBI1, nnatenslwnMKaMu n nosydyatensamMm no NnepeBoay AeHEeXHbIX
CpeacTs.

KnneHT pgaeT cornacve Ha nepegady ceegeHun o Hem AO «HCMK», YyactHmkam CBI, knmeHTam
YuactHukoB CBIN (nnatenbluky).

3. OcHoOBHbIe ycsioBusa [loroBopa

3.1. O6wmeH 3[ mexay CtopoHaMu n obsizatenbctBa CtopoH no 3/, BbiTekawowmne ns [orosopa,
HauyMHaoT AEACTBOBATb C MOMeHTa noakntodeHns Knmenta k Cucrteme.

3.2. baHk He npuHuMaeTr Kk o6paboTrke wn uncnonHeHuto DL, 0dOpPMSEHHbIE C HapylleHneM
TpeboBaHWI, YCTAaHOBIEHHbIX [10roBOpPOM.

3.3. 2 3anonHaeTrca KnAMeHTOM C MOMOWbK NporpaMMHoro obecneyeHms CuUCTEMBI,
3arpyxaemoro c canvrta baHka https://ibank.rncb.ru, cornacHo HanMeHoBaHusAM nonen J/.

3.4. KnueHT nepegaet Ha o06paboTky m ucnonHeHne B baHk no Cucteme D[], COCTaB/IEHHbLIA U
NnoATBEPXXAEHHbIN 3NEKTPOHHOM NoAnncbio (B COOTBETCTBUM C noan. 1.5 HacTtoawmx Ycnosui).

3/, cocTaBneHHbIM U nepefaHHbin B baHk B cooTBeTcTBMM C TpeboBaHmamm [Jorosopa W
NOATBEPXAEHHbIM 3/1EKTPOHHOM MOAMUCBID B COOTBETCTBMM C noAan. 1.5 HacTtoAwux Ycnosuin,
npu3HaeTcsd O0MOPMAEHHbLIM W HanpasneHHbIM B BaHk KnneHTOM n He MoxeT 6bITb OCNOpeH wunu
oTBeprHyT CTOpoHamu u/vnu TpeTbMMU NuMuaMmm mnu 6biTb NPU3HAHbI HEAENCTBUTENbHLIMU TOJSIbKO
Ha TOM OCHOBaHWMW, YTO OHM nepefaHbl B baHk ¢ ncnonb3osaHneM CuUCTeMbl, KaHanoB AOCTyna WMnu
odopMeHbl B 3/1IEKTPOHHOM BUAeE.

3.5. CtopoHbl npu3HawT, 4yTto D[, noaTBepXAeHHble KAWEHTOM 31eKTPOHHOW MoANUCbID B
CooTBeTCTBMM € noan. 1.5 HacTosawmx Ycnosuii, nepegaHHble B baHk KnneHTtom:

- yAOBNETBOPSAOT TpeboBaHMIO COBEPLUEHMS CAENKN B NMPOCTOMA NUCbMEHHON dopMe B Criyyasx,
npeaycMoTpeHHbIX ,D,GI7ICTBytOLL|,VIM 3aKOHOAATENbCTBOM, U BJIEKYT HOpnANYECKNE NOCNEACTBUA,
aHasIorMyHble NOCNeACTBUAM COBEpPLLUEHUS LOMOBOPOB (CAEN0K), COBEpPLUAaEMbIM C (PU3NYECKNM
NpUCyTCTBMEM nnua (B3auMHOM NPUCYTCTBMKU NuUL), CoBepLlatoLlero (cosepluarLmx) caenky;

- MOryT 6bITb npeagcrtaBjieHbl B KaydeCTBe [A0Ka3aTeNibCTB, pPaBHOCUJ/IbHbIX MNCbMEHHBLIM
AoKa3aTeNbCTBaM, B nopsaake, npeagycMoTpeHHOM 3aKoHOAaTe/IbCTBOM Poccuinckonm
CDe,qepaLwlM, npun 3ToM AONYCTUMOCTb TaKMUX AO0Ka3aTEJIbCTB HE MOXET OTPULUATbCA TOJZIbKO Ha
TOM OCHOBaHWKN, 4YTO OHU NMpeacTaB/EHbI B BUAE 20 vnn pacne4yaTok unx KOMNnM.

3.6. [lepeyeHb [AOCTYnNHbIX no Cucteme ycnyr W onepauvMii, WX JUMUTBI U CNOcob6bl
NOATBEPXAEHMUS, YCTaHOB/IEHHbIE B COOTBETCTBMM C noan. 1.5 HacToAWwmMX yCnoBuiA, YyTBEPXAAOTCS
npuMkasoM no baHKy M AEeNCTBYIOT C AaTbl, YCTAHOBMEHHOW npukasoMm no baHky. BaHk Bnpase
M3MEHSITb MepeyYeHb AOCTYMHbIX Mo Cucrteme ycnyr wm onepauui, WUX AUMUTbI U CROCO6bI
NMOATBEPXAEHUA C YYeTOM pa3BuTus CucteMbl. MHGoOpMaumnss o nepeyHe AOCTYMHbIX Mo Cucreme
yCnyr w onepauuii, UX nIMMMTax Kn cnocobax MNOoATBEPXKAEHUS, a Takxke 06 WNX W3MEHEHWUM
pasmellaeTcs Ha oduumanbHoM web-caliTe BaHka B ceTu MHTepHeT no agpecy: www.rncb.ru u Ha
MHDOPMALIMOHHBIX CTeHAAX B noapasaeneHmsax baHka.

3.7. bBaHk BnpaBe NpMoCTaHOBUTb 06MeH 31 ¢ KnneHToM B COOTBETCTBMM C [JOroBOpPOM, YBEAOMUB
06 31oM KnuneHTa.

3.8. bBaHK B aBTOMaTU4YeCKOM pexume npu nonydeHmun ot KnmeHta 3/ ocywecTBndeT NpoOBEpKY Ha
NOAJIMHHOCTb 3/1EKTPOHHON noAnucKM (NorMHa M napons, a TakXe Ha MOASMHHOCTb OAHOPas0BOro
napona nué6o SUIM npu nx Hanuuum) n NpucyTcreue obasatenbHon nmHdbopmaumun B nonax 3, Ha
NpaBW/IbHOCTb OTPa)KeHUS HOMepa CYeTa, a TakXe NpPoBOAUT Mpo4YMe MPOBEPKU B COOTBETCTBUU C
npuHATOM B bBaHke TexHonormen (AOCTAaTOYHOCTb [AEHEeXHbIX CpeacTB Ha cyeTe KnueHta ans
npoeeaeHUs onepauMm C Yy4yeToM Komuccmum bBaHka, cooTBeTCcTBME NpOBOAMMONM onepaunu
TpeboBaHMSAM AEUCTBYIOLWEro 3aKoHoAaTeNbCTBa U Ap.).

3.9. WHdopmauma ana KnueHta o0 pesynbTaTax 06paboTtkm m wmcnonHeHmsa nmbo o6 oTkase B
obpaboTke n ncnonHeHun D1 oTpaxakwTcs B CTPOKe cTaTyca B Cucreme.

3.10. Mo TpeboBaHuio KnuveHTa BaHK MOXeT BblAaTb €My OGOPMJIEHHbLIN B COOTBETCTBUM C

101


https://ibank.rncb.ru/
http://www.rncb.ru/

MPUHATOM TEXHONOrMen AOKYMEHT Ha 6yMaxKHOM HocuTene, nMoATBepXAalwni npuHsaTne baHkoMm
oTnpasfieHHOro KnmeHToMm 3/] € yKasaHMeEM ero craTyca.

3.11. Ot3wiB 3/, nepegaHHoro Ha o06paboTky u wucnonHeHue, ocyuwecrensercs KnmeHToM Ha
OCHOBaHMK HanpasaeHHoro B baHk coobuweruns no Cucreme.

3.12. 2 noanexwuT OT3bIBY, €CNIM Ha MOMEHT NoJjlydyeHunss baHkoM coobuieHus KnmeHTta 06 oT3biBe
2/[ ewe He ucnonHeH. MNpu aToM baHK OTKMAOHAET /[ U HE NPUHUMAET ero K ucnonHeHuw. Ecnu 3/
y>Xe ucrnonHeH baHKoOM, TO OH He nMoanexuT OT3biBY, 0 YeM BbaHk m3Bewaet KnneHta coobuieHmnem
no Cucreme.

3.13. [doctyn KnuneHTty Kk CuctemMe npenocraBasieTcs KPyrnoCyTOYHO 3a UCK/IIOUYEHMEM BPEMEHM Ha
TexHunyeckoe obcnyxmpaHne Cuctembl. ObpaboTka u mcnonHeHme 3/, Nony4veHHbIX no Cucreme,
npomssoamTca baHKOM B COOTBETCTBMM C YCTaHOBJ/IEHHbIM B baHke nopsakom o6pabotku 3 u
HOpPMaTUBHbIMKN AOKYMeHTamMn baHka Poccuu.

3.14. Pap 6aHKOBCKMX onepauun npoBoauMtcs bBaHKOM B aBTOMAaTUYECKOM pexmMme U  UX
coBepweHne KMeHTOM BO3MOXHO KPYrJ0CYyTOYHO. [lepeyeHb YyKa3aHHbIX B HACTOALWEM MyHKTe
onepaunmn nybnukyerca Ha odwuuymanbHoM web-cante baHka B cetn WHTepHeT no aapecy
WWW.rncb.ru n pasMeLLarnTcs Ha MHPOPMaUMOHHbIX CTeHAAX B noapasaeneHnax baHka.

3.15. MMpwu obpaboTke I3[, nonyyeHHbIXx No Cucreme, onpeaensitollM BpEMEHEM SBIAETCS TeKyllee
BpeMs, ycTaHoBeHHOe Ha CUCTEMHbIX Yacax annapaTHbIX cpeacTB baHka.

3.16. Tpn BO3HWUKHOBEHWUM BHELWTATHbLIX CUTyauWn, CBA3aHHbIX C paboton Cucrtembl, KnueHT
OO/DKEeH He3ameanmTenbHO WU3BeCTUTb 06 3TOM bBaHK M MpuHATb pelleHue OTHOCUTENbHO
AanbHenwero ucrnonHennsa 3 (B 3ToM cnydae KnuMeHT [onXeH npeaoctaBuTb B BaHkK AOKYMEHT,
0dOopMIIEHHLIN Ha ByMaXXHOM HOCUTENe B YCTaHOBNIEHHOM baHKOM nopsiake).

3.17. CnpaBo4yHo-uHpopMaunoHHble ™MaTepuansl (Tapudbl baHka, wnHdbopMaums o nopsgke
noaK/oYeHns K obcnyxxmeaHuo B CuCTeMe, 0 HOBbIX ycnyrax) nybnmkyTcs Ha oduumanbHOM web-
canTte baHka B ceTu WHTepHeT no appecy: www.rncb.ru n pasmewarTca Ha MHEPOPMALMOHHBIX
cTeHaax B obcnyxkmeaowmx nogpasaeneHnax baHka.

3.18. 3a obcnyxuBaHme B CuUCTEME WM OKasaHWe YyCayr Mo cyeTaMm B3MMaeTCsa exeMmecsa4yHas
aboHeHTCKasa nnaTa B pa3Mepe, YCTaHOB/IEHHOM AeicTByowmMmn Tapudammn baHka.

3.19. KnueHT onsaumBaeT exemecsuyHyt aboHeHTCKy nnaTty 3a obcnyxumBaHue B Cucrteme B
cnepylouwlem nopsiake:

- KOMUCCUSA 3a NMepuog C AaTbl NoaknoyeHns KnveHta Kk Cucteme no gaTy OKOHYaHUSA TEKYLLEero
KaneHgapHoro Mecsua 06C}'IY)KVIBaHVIFI CnncCbiBaeTCA B AaTy NOAKIHOYEHUNA KnueHta K
Cucrteme;

- KOMUCCUS 3a nocreayowme Mmecsubl 06Cny>XMBaHUSA CMUCbIBAETCS B NepBbIn pabouynin aeHb
Mecsua 3a TEKYLUMA KaneHA4apHbIN MecsL.

OnnaTa ocylecTensieTcsd NnyTeM cnucaHns baHKOM geHeXHbIX cpeacTB co cyeTa KnueHTa B baHke Ha
OCHOBaHMKU Nopy4veHuns KnuneHTa, cogepxauwerocs B 3asasneHmmn Knuenra.

Mpn cnucaHnm cymMMbl abOHEHTCKOW MaaTtbl CO cyeToB KnuneHTa, OTKPbITbIX B MHOCTPAHHOW BasntoTe,
BaHk cnvcbiBaeT AeHeXxHble CpeacTBa cornacHo 3asBneHuto KnmeHTta, KOHBepTMpys no Kypcy baHka
Ha AaTy coBeplleHus onepauunun. Mpu 3TOM BCe PUCKU MO KOHBEpPTauum nexat Ha KnneHTe.

3.20. B cny4yae pactopxeHus KnueHToM [loroBopa Ha OCHOBaHMM e€ro 3asiBfIeHUs YyrjadveHHas
aboHeHTCKas naaTa BO3BpaLlAETCs 3a BblYeTOM hakTuyeckmx 3atpaT baHka.

3.21. YanepxaHune exemecayHon aboHeHTCKOMW nnaTtbl 3@ nonb3oBaHne Cucremon BO BpeMs
610KMpPOBKM AOCTyNa nNo uHuuuatuee KnmeHTa npoaosmKaeT OCYLLeCTBAATbCA B COOTBETCTBUM C
Tapudamu baHka.

3.22. B cny4ae otcyTcTBMsA (HemoCTaTKa) AEHEeXHbIX CPpeACTB Ha cyeTax KnuveHTa ans cnucaHus
exemecsa4yHor aboHeHTCckoM nnatbl baHk 6nokupyeT goctyn KnmeHTta k Cucteme C 0AHOBPEMEHHbIM
npekpalweHneM yaepxaHusa exemecsiHHOM aboHEHTCKON niaThbl C Mecsaua, creayrowero 3a MecsaueMm
OTKJTHOYEHUS.

3.23. bBaHK He ocyllecTBAseT onepaunm no cHeTy B Criyyae OTCYTCTBUS UM HedocTaTKa AeHEeXHbIX
CpeacTB Ha CHETE ANnA npoBeaeHunda onepaunm n/vnu onnaTtbl KOMUCCUN.
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3.24. [eHexHble cpeacTtBa B CYeT onjaaTbl KOMUCCUM 3a YCyrn, cBa3aHHble ¢ o6paboTkoi u
ncnonHexHnem [ KnueHTa, cnmcbiBatoTca baHKOM CO cyeTa, MO KOTOPOMY MpPOBOAUTCS onepauus, B
MOMEHT COBEpLUEHUS omnepauunii Ha ocHoBaHuM 3asBreHus KnueHTa B pasMepe, YCTaHOBJ/IEHHOM
aencreytowmmun Tapndamm baHka.

3.25. B cnyyae BO3HWKHOBEHWS CMOPOB, CBSA3a@HHbLIX C MNOAJIMHHOCTBbIO 3[, WCNOSHEHHbIX B
Cncteme, CTOpOHbI pyKOBOACTBYHOTCH M. 6 HACTOALWMX YCITOBUNA.

3.26. baHK He HeceT OTBETCTBEHHOCTM 3a yu.l,ep6, BO3HUKLUMI BCeACTBME WCMNOb30BaHUSA
TPETbUMU NNLUAMU ﬂeﬁCTBYPOUleVI 3J'|eKTp0HHOl‘;1 noanucu KnueHra.

3.27. B cnyvae oTkasa KnueHTa OT ncnosb3oBaHus [JoBepeHHOro Homepa TtenedoHa aencreme
Joroesopa npekpaliaeTcs.

3.28. B cnyuae yTpaTbl MobunbHOro ycrpoiicrea ¢ [JoBepeHHbIM HOMepoM Cucrtema «MHTepHeT-
6aHk») noanexuT 6/10KMPOBKE Ha OCHOBaHMK 3asBiieHns KnueHTta npu ero obpalieHnm B
noapasaeneHne baHka.

[ns B0o306HOBNEHUs paboTbl C UCMOSIb30BAaHNEM AWCTAHLUMOHHbBIX KaHanoB 06CnyxuBaHus KaneHTy
HeobxoauMo ob6paTuTbcs B lNoapasgeneHve baHka ANsS NpeAoCTaB/IEHUST HOBOro [l0BEPEHHOrO
Homepa TenedoHa.%’

3.29. YcnoBus ocyuwecTtBieHus baHKoOM nepeBoga AEHEXHbIX CPEeACTB Ha CYET, OTKPbITbIA B
CTOpPOHHEM baHke, ¢ ncnosbsosaHnem CbIT:

- NepeBoOA AeHEeXHbIX CPeACTB ocyllecTBnseTcs B pybnsax Poccuinckon depnepaumnm;

- NepeBoA AEHEeXHbIX CPeACTB OCYLLeCTBASEeTCA Mexay cyeToM KiueHTa naTesibliuka U CYETOM,
OTKpbITbIM B CTOPOHHEM 6aHKe M Ha3Ha4yeHHbIM A1 uenen wmcnonb3osaHuma CBI1 nonydyatenem
OEHEeXHbIX CpeAcTB A1 3a4YUCNeHUs  [AeHEeXHbIX CpeacTB MO YMOJYaHUIo MNpu  yKasaHuu
NaeHTndurkaTopa nony4vartens cpeacTts;

- npu ykasaHun KnueHTOoM WaeHTudukaTopa nonydyatens Cpeacts MCNONb3yTCA AaHHbIe,
npenocrtaeneHHble CBIM no dakty ux nepegaum B CBI1 6aHkoM-nony4datenem - ydyactHukom CBIl.
Hannune/oTcyTCcTBME cornacms nosy4vaTtens AeHeXHbIX CPeACTB Ha 3auunciieHuMe AeHEeXHbIX CPeacTs
Ha ero c4yeT C mMcnonb3oBaHueM MaeHTuduKaTopa nonyyaTens CpeacTB ycTaHaBnmBaeTcs H6aHKOM-
nony4yaTtesneM, Npu HenoaTBepXAeHUM 6aHKOM-nosaydaTesieM Haanyms yKalaHHOro cornacus, a
TaKXe B C/lydae Hanuuusg WHbIX OrpaHUYeHUn, YCTaHOBMEHHbIX 6aHKOM-rofsydyaTenem ro CuYeTy
nony4vaTtens AeHexHbix cpeacts, CbI nHdopMmupyeT BaHK 06 OTCYTCTBUM BO3MOXHOCTU MPOBEeAEHMUS
onepauunmn, baHk oTkasbiBaeT KNMeHTY B OCYLLECTBNIEHUU NepeBoaa AEHEXHbIX CpeAcTB.

- no dakTy nonydyeHus baHkom ceegeHuin ot CbBI, baHk npegoctasnsaeT KaneHTy-

nnaTtenblWuKy cBeAeHnsa An9 NpoBepku (BKOYas, HO HE OrpaHNUYMBAsChb): HoMep 6aHKOBCKOro
cyeTa nosiyvaTens AeHexXHbIX CpeacTB, HaMMeHoBaHMe 6aHka-nony4vatens, dammnums, nms,
oT4yecTBO (NpWM HaNMYMK) Nony4vaTens AEeHEeXHbIX CPEeACTB (CBeAeHUs MOryT NpeaoCTaBisATbCs B
MacCKMpOBaHHOM Buae);

- B CNly4Yae ycnewHon nposepkn KnneHToM npenoctaBneHHbIX cBeaeHun, KnneHT nepepaet B baHk
34 cornacHo nyHKTy3.5. [lpunoxeHus 15 «[lopsaaok  OCYLLECTB/IEHUSA  3/IEKTPOHHOro
OOKyMeHTo060poTa Npu ANCTaHUMOHHOM BaHKOBCKOM o06cnyxmnBaHum ¢pusndyeckmx nuu B PHKB baHk
(NAO)» k Mpaennam KBO.

3.30. Tpu wucnonb3oBaHun WaeHTudukaTopa nofayyaTens nfnaTtexa npeanofniaraercs, 4To
nonydyaTesib AeHeXHbIX CpeACcTB, NpeaocTaBun nnaTtenblmKy CBeLeHNS O HOMepe CBOero
MobunbHOro TenedoHa aAng ucnonb3osaHusa CBIN n Bblpasun cornacue Ha

noslyyeHue rnepesona AeHEeXHbIX CPeacTB.

4. MpaBa n o6sa3aHHOCTN CTOPOH
4.1. baHk obsa3yeTcs:

4.1.1. Mogknountb KnneHta k CucteMe B AeHb obpalleHus B obcnyxuBatowee noapasgeneHue
(npu 3aknueHun [orosopa B obcnyxusawlwem noapasgeneHnun), nubo B AeHb BbINOSHEHUS
KnneHToM 3anpoca Ha peructpauunto B CuctemMe € UCNOSIb30BaHUEM JIOMMHa M napons, Nosy4yeHHoro
KnueHTOM nNocCpeacTBOM 31EKTPOHHO-MPOrPpaMMHOIr0 TEXHWYECKOro Komnnaekca (npu 3akayeHuun
JloroBopa C MCMofib30BaHMEM 3N1EKTPOHHO-MPOrPaMMHOro KOMMeKca) npu BbINOJHEHUU KAWeHTOM
ycnosuii [lorosopa.
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4.1.2. MpuUHMMATb K WCMOSIHEHMIO, C y4yeToM TpeboBaHuii noan. 2.4-2.5 HacToAWMX YCI0BUNA,
nonydyeHHole oT KnueHta no Cucrteme 3[l, odopMneHHble M 3aBepeHHble B COOTBETCTBUM C
ycnosusamun [lorosopa.

4.1.3. ObpabaTtbiBaTb D[] B CTPOroM COOTBETCTBMM C YCTAHOBJIEHHbIMW HOpPMaMW, TEXHUYECKUMMU
TpeboBaHMAMU, CTaHAapTaMu, MHCTpyKumnamm baHka Poccun, bBaHka u [JoroBopom.

4.1.4. UHdopmupoBaTb KnmneHta 06 oTkasze B obpaboTke mnm wucnonHeHum 3S[, NPUHATOro oOT
KnneHta no Cucreme.

4.1.5. MNMpepocTtaBnatb KnneHty nHdopMaumio no ero cyetam no Cucreme.
4.1.6. KoHcynbTMpoBaTb KnneHTa no BonpocaM npaBubHOM 3kcnayaTaumm CUCTEMbI.

4.1.7. ObecneunBaTb 3aWnTy oT HeCaHKLUMOHMPOBAHHOIO aocrtyna n COXpPaHSATb
KoHdmnaeHUManbHOCTb MHPOPMaUKMK MO CYETaAM.

4.1.8. Bectn apxusbl 3[], OCyLLeCcTBNAATb UX XpaHeHWe B TeyeHue CpoKa, YCTaHOBJSIEHHOro Ans
XPaHEHWUS SKBUBAJIEHTHbIX AOKYMEHTOB Ha ByMa)XkHbIX HOCUTENsX.

4.1.9. YBegomnTtb KnneHta 06 M3MeHeHUM B COOTBETCTBMM C noan. 3.6, noan. 4.2.3. HacTosAWMX
YcnoBuii mnepedyHs AOCTynHbIX no Cucrteme ycnyr M onepauun, uMx AMMUTOB w/mnm crnocobos
NoATBEPXAEHMS He no3aHee, YyeM 3a 5 (NATb) KaneHAapHbIX AHEN A0 UX BCTYMJ/IEHUS B CUY MyTeM
ny6IMYHOro pasMelleHnss COOTBETCTBYKLWEN MHPOopMaumn Ha oduumanbHOM web-cante baHka B
cetTh WHTepHeT no agpecy: www.rncb.ru n Ha WMHMOPMAUMOHHbLIX CTeHAAxX B 06CnyXuBatowmx
noapasaeneHnax baHka.

4.1.10. N3meHATb TMn pgoctyna (NOSHbIM AOCTYNn/AOCTYN Ha MNpPOCMOTP) K OTAE/bHbIM CyeTaMm
KnueHTa Ha ocHoBaHWW 3aaBneHnsa KnmeHTa.

4.1.11. OcywecTtBnTb 6/10KMPOBKY/pa3zbnokmpoBky goctyna B Cucrtemy npu obpaweHmn KnmeHrta c
COOTBETCTBYIOLMM 3asiBJIEHNEM B COOTBETCTBUM C noan. 3.28 HacTosAwmx Ycnosuii, 148

4.2. baHk nmeet npaso:

4.2.1. CnucbiBaTb co cyeToB KnuneHTta B BaHke nnaTty 3a obcnyxuBaHue B CMCTEME Ha OCHOBaHWUMU
3asBneHuns KnueHTta B cooTBeTCTBMU C Tapndammn baHka.

4.2.2. B cooTBeTCcTBUM C [AEWCTBYKOLWWMM 3akoHogaTenibCTBOM PO un3aMeHaTb Tapudbl Ha
obcnyxusaHnme B Cucrteme C npeaBapuTenbHbiM yBegoMmneHneMm KnueHta 3a 10 (gecsaTtb)
KaneHaapHbIX AHer nyTeM pasMmeleHus uHdopmaumm Ha web-canTte BaHka B ceTun WIHTEpHET no
aapecy: www.rncb.ru 1 Ha nHdOpMaUMOHHLIX CTeHAax B noapasgeneHusx baHka.

4.2.3. B uenax pacwmpeHus nepeyHs ycnyr, npegocrtasnseMbiX KnueHty, n B uensax obecneyeHus
6e30MacHOCTM U3MEHATb MNepeyeHb AOCTYMHbIX No Cucteme ycnyr u onepaunmi, UX NUMUTbE U
cnocobbl NOATBEPXKAEHUA NpU yCNoBMUM NMy6AMYHOrO pasMelleHns COOTBETCTBYLWEN MHbOopMaumu
Ha oduumnanbHoMm web-cante baHka B cetm WHTepHeT no aapecy: www.rncb.ru u Ha
MHMOOPMALIMOHHbBIX CTEHAAX B noapasaeneHnsax baHka.

4.2.4. lNpuoctaHoBnTb 06MeH 3O ¢ KnmeHToOM B cCiyyae BO3HUMKHOBEHUS TEXHUUYECKMUX
HeMcnpaBHOCTEN MW APYruxX 06CTOATENbCTB, B TOM 4ucC/ie Mo 3asasfieHuto/coobuieHnto KnneHTta o
BO3MOXXHOM HECAHKLUMOHMPOBAHHOM MCMNOMb30BaHMM CUCTEMbl, @ TaKXe B C/lyyae W3MEHeHus
3aKkoHoaaTenbcTBa Poccuinckoin degepaunm, genatowinx HEBO3MOXHbBIM WUN HexenaTtenbHbiM 06MeH
3[0 c ToukM 3peHmns 6e30nacHOCTL.

4.2.5. OcywectBnatb 6nokupoBky pgoctyna KnmenHta k Cucteme B c/lydyae BO3HUKHOBEHMS
NOAO3PEHMI B KOMMpPOMETaUuuM NorMHa wn/wuam napons u/vanm cpeacrtsa nosiydeHms OAHOPAa30BbIX
naponen n/mnun 3LUM.

4.2.6. PactoprHyTb [loroBop npu HapyweHun KnneHTtom ycnosui [lorosopa.

4.2.7. bnokmposatb goctyn KnuneHta Kk CucteMe B cfiydyae HenocCcTtaTKa [AeHeXHbIX CpeacTB Ha
cyeTtax Knunenta gns cnncaHma aboHEHTCKOM nnaThbl 3a 06CJ'IY)KI/IBaHVIe B Cucreme B yCTaHOB/IEHHOM
baHkoM nopsaake, npu 3ToM BaHK He no3aHee AHA, credylowero 3a AHEM, Korga AOoJXXKHa 6bITb
npoun3eeaeHa omnJsaTta aboHeHTCKON nnaThl, MH(bOpMMDYET KnneHta no CucremMe 0O BO3HUKLUEN
3a40J1>KEHHOCTW.
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4.2.8. OTtkasatb KnmeHTy B NnpméMe oT Hero 3/1 Ha npoBeaeHmne ornepaunn no cYéTy, o yem KnueHty
coobuaetca B CucTeMe NOCpPeACTBOM yKa3aHUsa cTtaTyca nnatexa. B atom cnyyae 2[ KnueHTta moryT
npuHuMaTbCcd bBaHKOM TONbKO B BWAE pPaACYETHbLIX OOKYMEHTOB, O(OPMAEHHbIX Ha 6yMaXHOM
HOoCuTene B COOTBETCTBMM C TpeboBaHMSMKN 3akoHoAaTenbcTBa PO.

4.2.9. MNpuHMMaTb BCE Heob6XOAMMbIE W [O0CTATOYHbIE MEpPbl OPraHM3aUMOHHOrO U TEXHUUYECKOro
XapakTepa Aana obecrneyeHus pexuMa KOHMOUAEHUMANbHOCTM B OTHOWEHUM napons wu/vnu
04HOPa30BOro Naposis A0 UX nepeaavn KameHTy.

4.2.10. MNpousBoANTb NMepeuuncieHns (B TOM 4ucC/ie NepUoaMYECcKUE) JIEHEXHbIX CPEACTB C N0ObIX
cyeToB (B TOM YMC/Ie CYETOB MO Y4YeTy BKIAAOB M CYETOB, NMpeaHasHauyeHHbIX AN pacyeToB Mo
ornepaumsM C UCMosb30BaHMEM 6aHKOBCKMX KapT), OTKPbITbIX Ha UMSA KnveHTa B baHke, Kak Ha aaTty
NoANMCaHUs 3asiBNIeHNss Ha MOAKJIIOYEHME K CUCTEME AWCTaHUMOHHOro aocTtyna «MHTepHeT-6aHk>»,
Tak u B byaylieMm, nyteM opopMIEHNS MIATEXHbIX U/UNN PaCYETHbIX JOKYMEHTOB B COOTBETCTBUM C
NENCTBYIOLLMM 3aKOHOAATENbCTBOM Poccuiickoit denepauum:

- B CYyeT onnaTtbl nnaTexen B COOTBETCTBMM C Tapudamm baHka no onepaunsaMm cC
dunsnyeckmmm nmuamm, B TOM 4YMcne Npu KOHBEpTaLUMn AEHEXHbIX CPeACTB B C/lyyae UX CiucaHus co
cyeTa, OTKPbITOrO B MHOCTPaHHOW BasitoTe, Ha COOTBETCTBYIOWMIA cYeT baHka;

- B CYyeT onnatbl Hasoroe, cHOpOB WM WHbIX NNaTexen B nopsake W B Caydasy,
npeaycMOTPEHHbIX AENCTBYIOWMM 3aKoHoAaTEeNbCTBOM Poccuinckon depepaumu;

- 3@4YUCNEHHbIX Ha c4yeT 6e3 YCTaHOBJIEHHbIX 3aKOHOM W WMHbIMW MNPABOBbIMM aKTaMuU WK
COENKOM OCHOBaHui (OWKMB0YHO 3a4mcneHHbiXx cpeacts). Mpu 3ToM cnucaHue npomsBoauTca 6es
B3MMaHMS KOMUCCMW Ha CYET, C KOTOpOoro 6bi10 nponsBeneHo owmnboyHOe 3a4ncneHne CpeacTs, He
nosgHee 5 (natm) paboumx pHen co AHSA obHapyxeHus bBbaHKOM oWwWMBO4YHOro 3aducrieHus
cpeacTs. 149

4.2.11. MNpn HEO6XOAMMOCTU OCYLLECTB/SATL KOHBEPTALMIO AEHEXHbIX CPeACTB Mo Kypcy baHka Ha
[aTy coBepweHus onepaunun. Mpun 3ToM KAneHT noHMMaeT M NpuUHMMaeT BCe PUCKMK, CBS3aHHble C
KoHBepTaumen.1>°

4.2.12. MNMpon3BoanTb NepevnciieHmns AEHEXHbIX CpeaCTB CO cYeToB (B TOM YMC/e CYETOB MO y4yeTy
BKNaAOB (3a@ UCK/IIOYEHNEM BK1aA0B, BHECEHHbIX KNMEeHTOM Ha yCcnoBmsaX ero BblAaym No UCTEYEHUIO
onpefeneHHOro Ccpoka) W Cc4yYeToB, MpegHa3HayeHHbIX A8 pacyeToB Mo onepaumsaMm C
ncnonb3oBaHneM H6aHKOBCKMX KapT), OTKPbITbIX HA uMA KnueHTa B BaHke kak Ha gaty noanucaHums
3as8BMeHUS Ha MOAK/YEHNE K CUCTEMe AUCTaHUMOHHOro aoctyna «WHTepHeT-6aHK», Tak U B
byaywem, nyteMm oQOpMAEHMsa NNaTeXHbIX W/MNN pacHeTHbIX AOKYMEHTOB B COOTBETCTBUM C
OEeNCTBYIOWNMM  3aKkoHoAaTenbCcTBOM Poccuiickon ®depepaunmm B CYET oOnaTtel KOMUCCUK 1
abOHEHTCKOW NnaThbl B COOTBETCTBMU C [loroBopoM U Tapudamm 6aHka. !

4.2.13. PactoprHyTb [loroBop B 0OAHOCTOPOHHEM MopsiAKe, ec/in B TedeHue nocnegHmx 365 n 6onee
KaneHdapHbiX AHen KnueHT He ocywectBnan Bxog B Cuctemy. PactopxeHue [oroBopa He
NCKJIlOYaeT BO3MOXHOCTM npoBeaeHuss KnuveHTOM onepaumii B WMHbIX [JUCTaHUMOHHBLIX KaHanax
ob6cny>xmMBaHusa 1 Npu o6cnyxmnBaHun B MoapasaeneHnsx baHka. %2

4.2.14. B 0AHOCTOpPOHHEM nopsake 3abnokupoBaTb WAM  OrpaHUUUTbL  AOCTYN K KaHanaMm
OncTtaHumnmoHHoro obcnyxueaHmsa KnneHTta B cnefylowmx ciydasx:

- ecnn y baHka ecTb 0CHOBaHWs nofaraTb, YTO MCNosib30BaHMe KnmMeHToM AUCTaHUMOHHbLIX KaHanos
06cnyXnBaHuMs OCyLLECTBSETCS C HapyLweHmneM npasuia nHpopMaumoHHon 6e3onacHoCTH;

- ecnn y baHka ecTb OoCHOBaHWA nonaraTb, YTO WCMOJSIb30BaHME AaHHbIX KnneHTa u/vnu AaHHbIX
Cueta / KapTbl KnueHTa B AWUCTaHUMOHHbIX KaHanax 06Cny>XnBaHUs MOXET MpuBeCTU K ybbiTkaM
ana Knuenta, baHka nubo TpeTbux nuu;

- ecnn y baHka ecTb OCHOBaHMS mnonaratb, 4to CueT KnmeHTa MChonb3yeTcs Ans NpoBeAeHUs
NpPOTMBOMpPaBHbIX AEACTBUI B OTHOLWEHUN KnneHToB BaHka nnbo TpeTbux nuu,;

148 MyHkT no6aBneH Mpukasom N2 387 oT 27.06.2018
150 MyHkT no6aeneH Mpukasom Ne 387 oT 27.06.2018
151 NyHkT no6aeneH Mpukasom N© 387 oT 27.06.2018
152 MynkT no6aeneH Mpukasom N© 387 oT 27.06.2018
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- B MHbIX Cny4asx, NpelyCcMOTPEHHbIX 3aKoHOAaTeNnbCTBOM Poccuitckoi denepaunmt>3
4.3. KnuneHT obs3yetcs:

4.3.1. Onnaumeatb ycnyrn baHka 3a obcnyxmBaHme B Cucreme cornacHo Tapudam baHka B
yCTaHOB/IEHHOM [JOroBOpOM nopsiake.

4.3.2. OcyLlecTBNaTb Onepaummn no cyetam B npegenax AOCTYMHOrO ocTaTka AeHEeXHbIX CpeacTB.

4.3.3. CamocTosiTeNIbHO, 3a CBOW c4yeT, obecneuynmTb MOAKJIOYEHME CBOEro KOMMbIOTEPA K CETU
MHTepHeT n goctyn B ceTb NHTepHeT. ObecneumnmBaTh 6€30MaCHOCTb U LIESIOCTHOCTb MPOrpPaMMHbIX
CPEeACTB Ha CBOEM KOMMbloTepe (3aWUTy OT BUPYCOB, OTCYTCTBME MpOrpaMM-3akiaZlok U Apyroro
OMnacHoOro nporpaMMHoro obecrieyeHus), He AONyCKaTb HECAHKUMOHMPOBAHHOIO AOCTyna TPEeTbUX
ML, K MporpaMMHbIM CpPeACcTBaM, C MOMOLLbKD KOTOPbIX ocyulecTBnsercs obmeH 31 c¢ BaHkom B
COOTBETCTBMM C [JOrOBOPOM.

4.3.4. ObecneunTb COXPaHHOCTb CPEACTB MOJlyYEHUS OAHOPA30BbIX MNAponern u Ux 3awuTty OT
HeCaHKUMOHMPOBAHHOIO AOCTyna.

4.3.5. Cobntogatb KOH(PUAEHUMANBHOCTb, HEBO3MOXHOCTb AOCTyNna TPEeTbUX NUU K JOrMHY W
naposito, 0AHOPA30BOMY Mapoto, CpeacTBaM UX MosyydyeHus, a Takxe L.

4.3.6. B cny4yae nofo3peHUs B HECAHKLUMOHUMPOBAHHOM AocTyne Kk CucTeMe, KOMMNpoOMeTaumMmn normHa
n napons u/wunu cpeacresa NoayyeHns o4HOPa3oBbIX naposnein nubo kntodva SUM, HezamMeanuTenbHO
obpawaTtbcs B baHk ana npuHatTMa HeobxoamMmbix Mep (B TOM uyucne Ans 67I0KMPOBKU NOrMHa M
napons, cpeactsa nosyyeHus oAHOPa3oBbIX naponen/3UIT).

KnueHT o6a3yeTcs yBeaoMnTb BaHk O HECAaHKLUWMOHMPOBAHHOM MepeBoAe AEHEXHbIX CPeACTB C ero
CyeTa c vcnonb3oBaHMeM CUCTEMbl He MO34Hee AHS, Cleaylouwero 3a AHeM nosydeHuss oT BaHka
YBEZIOMJIEHUSI O COBEPLUEHHOKN onepauunm

4.3.7. Hactosswmm KnueHT 0653yeTca 03HAaKOMUTLCS C YCNOBUSAMU aencreyrowmx Tapudos baHka,
nepevyHeM AOCTYMHbIX No Cucteme ycnyr u onepaunim, nx nMMmTamMn u cnocobamum noaTBeEpPXAEHUS,
W B JaibHeWLWeM CeauTb 3a UX U3MEHEHMsMW, O KOTOopbix BbaHk yBegomnser nyteMm nyb6amMyHoro
onoseleHus: pasMmeweHus mHdbopMaumm B obcnyxuBawwmx nogpasgeneHmsax baHka u/vnm Ha
odwuumanbHOM web-calite baHka B ceTu VIHTEpHET no aapecy Www.rncb.ru.

4.4. KnueHT nMeet npaso:
4.4.1. lMony4aTb oT baHka 1 nepepasaTb B baHk 3[ no Cucreme.

4.4.2. MonyyaTb KOHCy/NbTauum baHka no BonpocaM skcnayaTaunm CUCTeMbl, a TakxXe CnpaBOYHO-
MHOpPMaUKNOHHbIE MaTepunanbl 06 ob6cnyxunsaHum B Cucreme.

4.4.3. B cnyyae nwboro noao3peHMss B KOMMpoOMeTauuMu JforMHa W napons, w/wmnm cpeacrsa
nonydyeHuns ogHopasoBbix naponen nubo SUIM obpatutbca B BaHk B nopsake, yCTaHOBAEHHOM M. 5
HacTosawmMx Ycnosun, Ana wux ONOKUPOBKM W/WUAN  3aMeHbl B COOTBETCTBMM C MNOPSAKOM,
yCTaHOBMEeHHbIM BaHKOM.

4.4.4. MNMpon3BognTb CMeHY CBOMX Kntouen LM n napons B nopsiake, yCTaHOB/IEHHOM BaHKOM.

4.4.5. OT3bIBaTh B YCTAHOBAEHHOM [JOroBOpOM nopsiake HanpaBneHHble B baHk D[, eCin Ha MOMEHT
OT3blBa AOKYMEHT He 6bln ucnosiHeH baHkoM.

4.4.6. DKCTpeHHO obpatutbca B baHk ana 6nokupoBkuM poctyna B Cuctemy B chnydae
KOMMpoMeTauum IornMHa v napons, u/unu cpeactsa nosyvdeHms o4HOPa3oBbiX naponen nmbo Kiwda
UM c¢ wucnonb3oBaHMeM 670KMPOBOYHOrO CNOBa, YyKasaHHoro KnueHToM B 3asaBnieHun (npwu
3aknyeHnn [Jdorosopa B obcnyxuBawoweMm noapasgeneHun), nmbo nonydeHHoro KraneHTom
nocpeaCcTtBOM 3/1EKTPOHHO-MPOrpaMMHOro TEXHMYECKOro KoMrnsiekca (I'Ipl/l 3aKJ1lo4eHnun ﬂ,OFOBOpa C
NCNO/b30BAaHNEM 3/1eKTPOHHO-NPOrpaMMHOIro KoMnsekca).

4.4.7. Pa3zbnokupoBaTb AocTtyn Kk CuctemMe nyTéM nogayu 3asiBfieHUss o pas3b/oKMpoBaHUK B
obcnyxuBatowlee noapasgeneHne baHka C nNpenocTaBNeHMEM [AOKYMEHTa, YAOCTOBEpPSoLLEro
JIMYHOCTb.

4.4.8. O6paTMTbCFI B BaHK ona naMeHeHus Tuna AocTyrna K CBOUM cyeTaM B Cucteme nyTem nogaudu
COOTBETCTBYOLWIENrO 3adaB1eHNA NMpU JINYHOW sIBKE.

158 MyHkT no6aeneH Mpukasom N¢ 752 oT 27.08.2019
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4.4.9. HnummpoBaTb nocpeactBoM CuUCTEMbI M3MEHEHME pPacXO4HbIX JIMMUTOB oOMepauui,
cosBepwaeMbix no KaptaM B nopsake, yCTaHoOBAeHHOM BaHKOM, npu ycnoBum Hanuuua y KnumeHTta
poencrteytowmx 6aHKOBCKUMX KapT naatexHon cuctembl [MPO100, 3sMuTMpoBaHHbIX baHkowM,
NOAKIOYEHHbIX K UCMONb30BaHMio B Cucrteme.

4.4.10. PactoprHyTe [loroBop Ha OCHOBaHWW 3asiBNIeHUS O pacTopXeHun [loroBopa NyTéM
nogayu 3asiBfieHns 0 pactop>XeHunn no Cncreme nnbo Npu INYHON sIBKeE.

5. Mopsapok pa6oTtbl ¢ knrouamm DN
5.1. ®opmMmupoBaHune, XxpaHeHune, cMeHa un 6nokuposka LM
5.1.1. nga ncnonb3oBaHus SUIM KnneHT A0MKEH NCNONb30BaTb HOCUTESb S/IEKTPOHHOIO K/ko4a.

5.1.2. KnueHT camocTosTenbLHO co3gaeTr B CucrtemMe cekpeTHbIr Koy UM n napHbin eéMy OTKPbITbIN
ko4 DUIM B COOTBETCTBMM C MOLWIArOBOM MHCTPYKUMEN, pa3MeLWeHHoM Ha oduumnanbHoM web-canTte
BaHka B ceTn NHTepHeT No agpecy: www.rncb.ru.

5.1.3. CekpeTHbin katou DUIM KnneHTa coxpaHsaeTcs B danne Ha HOCUTene 3/IEKTPOHHOro K/k4a, a
OTKPbITbIA K4 NO  3alMLWEeHHOMY CcoeAMHeHu0 nepepaetca B baHk  (OTKPbITbIA - K/tOY
pernctpupyetcs B baHke).

5.1.4. Takxxe oTKpbITbIn K04y DUIM pacnevaTtbiBaeTcsds KnneHToM Ha 6yMaHOM HocuTene B Buae
CeptTndukaTa permcrpaumm oTKpbITOro knwda UM B ABYyX 3K3eMnaspax M 3aBepseTcs noanmcbto
KnneHta. Pacneuatka Ceptudukata permcrpaumm oTKpbiToro katoda SUIM xpaHutcs B baHke n y
KnneHTa, a ee aneKTpOHHbIM aHanor HaxoauTCs B KaTanore kntden baHka n KnmeHra.

5.1.5. CekpeTtHbin ka4 SUM  3awmwaerca naposeM, W AaHHbIA  Napofib  SABASETCA
KoHdunaeHumanbHOM MHpopMaumven KnmenTa.

5.1.6. Bnageney CepTudukarta perucrtpaunmm OTKPbITOro katda IDUIM HeceTr nepcoHanbHyto
OTBETCTBEHHOCTb 3a obecrneyeHne COXPaHHOCTM KJOYEBOM WHMOPMAUMU U 3aALNTY KIHOYEBbIX
dannoB (3N1eMeHTOB) OT HECAHKLMOHUPOBAHHOIO AOCTyna.

5.1.7. Bce npouenypbl OKOHYaTENbHOM perucrtpaunm wu TMpOBEPKKM OTKpbITOro knaw4da 3UN
NPoOMCXOAAT B NOMELLEHUN, HA NporpaMMHOM obecneyeHnn n obopygosaHum baHka.

5.1.8. MNpun peructpaumm oTKpbITOro KAtoya KnneHta B BaHke npou3BoAMTCHA CBepKa OTKPbITOro
Knova KnmeHTa C OTKpbITbIM K/AOYOM, HaneyaTtaHHbiM B CepTudukaTe perncrpaunm OTKpbITOro
kntova UMM, n npoBepka aaHHbIX KnneHTa, Ha uMsa Kotoporo copMmupoBaH ktoy DL,

5.1.9. Kntou UM akTnBm3anpyeTcs TONbKO Nocne nony4vyeHms 3aBepeHHoro Knnentom CeptudunkaTta
K/to4Ya NoAnmMcKu U NoNoXUTENbHbIX pe3ynbTaTtoB rnpoBepkn Ceptudukara.

5.2. XpaHeHue n cmeHa kntoden LM

5.2.1. KnneHT ob6ecneynmBaeT COXpPaHHOCTb, HepasrnaweHuwe W HepacnpocTpaHeHue CBOero
CeKpeTHoro ksto4ya DU,

5.2.2. Cpok pgeicTtBmsa knwouen DUIM ycTaHaBnMBaeTcs B OAWMH KaneHZapHbIA rog C MOMEHTa WX
nogknto4vyeHuns Kk Cucreme.

5.2.3. CmeHa «kntoyen DUM (7. e. dopmmpoBaHue HoBOW napbl kawden DUIM) moxeT 6biTb
npousBefeHa B ciefylLwWux cny4vaax:

- NcTeYeHme cpoka AencTeus knwden SUM;
- KoMnpomeTaumsa katoden LM,

5.2.4. Cpok XpaHeHus OTKpbIToro katwoya UM (B 6yMaxxHOM 1 31EKTPOHHOM BUAE), BbIBEAEHHOIO U3
ynoTpebneHunsl, COoOTBETCTBYET CPOKY XpPaHEHWUs AOKYMEHTOB, NOAMNUCAHHbIX Katovamu LM,

5.3. bnokuposka knto4en UM
5.3.1. Ana 6nokunposku katoden UM KnmeHTy Heobxoammo:
5.3.1.1. O6paTtutbCcsa B o6cnyxuBarwLlee nogpasaeneHme banka.

5.3.1.2. KJIMeHT [O0MKeH NponTM wuaeHTUdMKAUMIO B YCTaHOBJIEHHOM TMOpSAAKE Ha OCHOBAHMU
AOKYMEHTa, YAOCTOBEPSAIOLLErO IMYHOCTb.
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5.3.1.3. lNMocne npoBepkn MpaBUIbHOCTX 3arnosiIHeHUSA 3asiBAeHUs, YKa3aHHble K/WMEeHTOM Kiouun
2UN 6nokunpytoTcs.

5.3.2. Ana 6nokupoBaHma knawdern SUM ¢ wncnonb3zoBaHueM 6/10KMPOBOYHOrO cnoBa KnuneHTy
HeobxoaMMo:

5.3.2.1. ObpaTtntbCa no TenedoHy B baHk:

- N3bSABUTb XenaHue 3abnokuposaTtb katoum DUM;

- Ha3BaTb 6JI0KMPOBOYHOE C/10BO.

B cnyuae ecnu 6,10KkMpoBOYHOE CIOBO Ha3BaHO KnneHTOM BepHO, kntouun DUIM 6nokupyroTcs.

5.3.3. baHk MoxeT 6nokmpoBaTb ko4 3LUIM camocTtossTenbHO B Cly4ae MNoAO03pPEeHUsa ero
KoMnpomeTauumn, ysegomms 06 atom KnmeHTa.

5.4. BnokupoBKa HOCUTENSs 3/1eKTPOHHOIo Kik4va

5.4.1. Ansa 6NOKNPOBKN HOCUTENS 3NEKTPOHHOro Knya KnmeHty Heob6xoammo:
5.4.1.1. O6bpaTtnTbCca no TenedoHy B baHk:

- N3bABUTb XKenaHme 3ab10KMpoBaTb HOCUTENb 3NIEKTPOHHOIO KJHO4a;

- Ha3BaTb 6JJO0KMPOBOYHOE C/OBO.

B cnyyae ecnu 610kMpoBOYHOE C/IOBO Ha3BaHO KJIMEHTOM BEPHO — HOCUTESNb 3/IEKTPOHHOMO KJltouya
6noknpyetcs.

5.4.1.2. Obpatnutbcss C 3asBfeHMeM 0O OJIOKMpOBKE HOCUTENs 3/EeKTPOHHOro K/aw4va B
obcnyxuneatwllee nogpasgeneHue baHka:

- KNMEeHT [OMKEH MpoOWTM uAeHTUdMKAuMI B YCTaHOBJIEHHOM MOpPSAKE HAa OCHOBAHWUU
NOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb.

Mocne npoBEpPKM MNpPaBWUILHOCTU 3aMO/IHEHUS 3aAB/IEHUS — HOCWUTENb 3JIEKTPOHHOMO KJIo4ya
6noknpyetcs.

5.5. bBnokuposka goctyna B Cucremy

5.5.1. Anga 6noknpoBkn goctyna B Cucremy KnneHTty Heobxoammo:
5.5.1.1. O6paTtutbcs no TenedoHy B baHk:

- N3bSBUTb XenaHue 3abnoknposaTtb AOCTYN K Cucrteme;

- Ha3BaTb 6JJ0KMPOBOYHOE C/OBO.

B cnyuyae ecnn 6n0KMpoBOYHOE CNOBO HasBaHo KnueHTOM BepHo, goctyn Knuenta B Cucremy
6nokupyeTcs.

5.5.1.2. O6paTuTbCa C 3asB/IEHMEM B 06CNyXMBatollee nogpasaeneHne baHka:

- KnueHT p[onKeH nMponTM WAEHTUdUKAUMIO B YCTAHOBJIEHHOM MOPsAKE Ha OCHOBaHUU
[OKYMEHTa, YAOCTOBEPSAIOLEro JIMYHOCTb.

Mocne npoBepKn NpaBUIbHOCTM 3anofiHeHWs 3aaBreHus goctyn KnveHTta B Cuctemy 6aokumpyertcs.
5.6. Pasbnokuposka goctyna B Cucremy

5.6.1. Ans pas36noknpoBkun goctyna B Cuctemy KnmeHTy HeobxoamMMo o6paTuUTbCA C 3asiBIEHUEM B
obcnyxuBawllee nogpasaeneHne baHka.

5.6.2. KnueHT pomxeH nNpontM wuaeHtTuduKaumio B YCTAHOBAEHHOM MopsAKe Ha OCHOBaHWUU
OOKYMeHTa, YAO0CTOBEPSAIOLWEro NIMYHOCTD.

5.6.3. lNocne npoBepkn nNpaBubHOCTM 3arnosiHeHna 3assneHuns poctyn KnueHta B Cucremy
pasbnokupyeTcs.

5.7. bBnokupoBka OTP-TokeHa (B cny4dae ncnonb3oBaHus Knnentom OTP-TokeHa)
5.7.1. Ana 6noknpoekn OTP-TokeHa KnneHTy HeobxoamMmo:

5.7.1.1. O6paTtutbCcs no TenedoHy B baHk:
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- N3bSABUTb XenaHue 3abnokmposaTtb OTP-TOKEH;
- Ha3BaTb 6JJO0KMPOBOYHOE C/10BO.

B cnyuyae ecnm 610KnpoBOYHOE CNOBO Ha3BaHO KnneHToMm BepHO — OTP-TokeHbl/BCce OTP-TOKEHbI (B
cnyyae ecnum KnauveHT 3aTpydHsieTca Has3BaTb  KOHKPETHbIM  naeHTudukatop OTP-TokeHa)
6nokupyoTcs.

5.7.1.2. Ob6paTtutbCs c 3asiBrieHneM o 6okmposke OTP-TOKEHOB B 06CnyXuBawLwee nogpasaeneHue
BaHka:

- KnueHT posnxeH I'IpOVITM M,U,eHTMCbMKaLI,VI}O B YyCTaHOBJIEHHOM nNopsaaKe Ha OCHOBaAHUU
AOKYMeHTa, yaoCcTtoBepAroLWwero JIM4YHOCTb.

Mocne npoBepKn NpaBUIbHOCTM 3arnofiHeHns 3asBneHns — OTP-TokeH (-bl) KnueHTa 6/10kupytoTcs.
5.8. ¥YnpasneHnune goctynom B Cuctemy (HarnoMmHaHMeE NOrmMHa, CMeHa napons)

5.8.1. 1ng HanoMmMHaHus fornHa/cMeHbl napons KnmeHTty Heobxoammo:

5.8.1.1. O6patutbcs no tenedoHy B baHk:

- N3bABUTb XKeNaHMe HAaNOMHUTb NOTMH/N3MEHUTb Naposib;

- NoATBEPANTb 3anpoc JINYHbIM KOAOM.

B cnyuae ecnu KnuneHT noaTBepawn 3anpoc, Ha HoMep TenedoHa KnueHTa, 3aperucTpmpoBaHHbIn B
Cucteme, HanpasnsieTcs SMS-coobuieHmne ¢ 3anpoLeHHon nHpopMaunen.

5.8.1.2. ObpaTtutbcs B obcnyxupawuwee nogpasgeneHne baHka ¢ 3anpocoM O HanNOMWMHAHUMK
nornHa/cMmeHe napons:

- KNMEeHT [OMKEH MpoOWTM MAEHTMdMKAUMIO B YCTAaHOBMIEHHOM MOPSAKE HAa OCHOBAHUM
NOKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTb.

B cnyyae ycnewHon naeHtudmkaumm KnmeHta Ha HoMep TenedoHa KnneHta, 3apernctpmpoBaHHbIN
B Cucreme, Hanpasnsetrca SMS-coobuieHne ¢ 3anpoweHHONn MHpOopMaLMeEn.

5.8.2. YnpaBneHne poctynoMm (HanoMMHaHWE JOrMHa, CMEeHa Mnapons) MOryT Mpou3BOAUTLCH
npeactaButenem KnmueHTa, 4eNCTBYOWMM Ha OCHOBaHMM AOBEPEHHOCTU, odopMAeHHON No dopMe,
peKkoMeHAoBaHHOM BaHKOM U pa3MeleHHoM Ha oduunanbHOM caTe baHka no agpecy www.rncb.ru,
unn no nHom cdopme (coaepxawen nHbopmaunio, peKoMeHAOBaHHY BaHKOM AN BKOYEHUS B
[OOBEPEHHOCTb) U YyAOCTOBEPEHHOM HOTapMasnbHO.

Ons HanoMWHaHWS NornMHa/cMeHbl Mapons npeacTasBuTento KrnneHTa HeobxoauMo o06paTuTbCs B
obcnyxuBatollee nogpasaeneHne baHka ¢ 3anpocoM O HaNnOMUHaHUKM fIoOrMHa/CMeHe napons:

- npeacrasutens KrnuveHTa p[osikeH I'IpOVITVI VI,Cl,eHTVI(bVIKaLI,VII-O Ha OCHOBaHUWMN [JOKYMEHTaQ,
yaooctoBepdaowero J1IM4HOCTb, N AOBEPEHHOCTUN B YCTAHOBJIEHHOM MNMOpsAAKe.

B cnyuyae ycnewHon wunaeHtTudbwukaumn npeacrasutens KnueHta Ha HoMep TenedoHa KnueHTa,
3aperncTpmpoBaHHbIii B Cnucteme, HanpasnsieTcas SMS-coobuieHne ¢ 3anpoLleHHOn nHpopMaunen.

6. MopAaaoK pa3pelleHUs ChopoB, CBSA3aHHbIX C MOAJIMHHOCTbIO 3JIEKTPOHHbDIX
OOKYMEHTOB, UCNOJIHEHHbIX B Cucreme

6.1. DNEeKTPOHHbIA [AOKYMEHT CYMTaeTcsa MOAJIMHHBLIM, ecnu OH 6bln Haanexawmm ob6pasoMm
odopMNeH U NOATBEPXKAEH, MOCNE Yero NpOBEPEH N MPUHAT.

6.2. PaccMoTpeHume cnopoB NMPOM3BOANTCS COrlaCUTENIbHOM SKCMEePTHON KOMUCCUEN.

6.3. [pn HanMuYMM COMHEHMUI B MOAAMHHOCTM D[ unum ero cogepxaHms CTOpoHa — MHULMATOP
cnopa o6sa3aHa HanpaBuTb Apyro CTopoHe nucbMo!'®* C¢ nNogpoO6HbLIM WU3TOXKEHMEM HapYLLEHUS,
ob6cToATEeNbCTB NpoucLLeAero n NpeasioXXeHmeM co3gaTbh COrflacuTeNbHY SKCMEPTHYH KOMUCCUIO.

6.3.1. B cnyyae cornacmsa c npeTeH3uen, cogepxaliencs B nucbme, CTopoHa, nosyymsllas NnMcbMo,
He3aMeanuTenbHo yBeaoMnsaeT Apyryto CTOpPOHY WM yCTpaHSeT HapyleHus, ONMMCaHHble B MUCbME.

154 No nogaun NUCEMEHHOrO 3asBNEHNs CTOPOHaM peKOMEHAYETCS NPOBEPUTB, UTO MPUUMHON BO3HUKHOBEHUs Criopa He

SABNAETCS HapylleHne Le/IOCTHOCTU NpOorpaMMHOro obecrneqYeHus, Le10CTHOCTU Cpelbl UCIOTHEHNS] HA KOMIbloTepe KaneHTa,
KoMnpoMeTaumsa ktodelt SLUMN nnm HecaHKUMOHMPOBAHHBIM AOCTYN K pecypcam.
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CornacuTtenbHas 3KCrepTHass KOMMUCCUS B TaKOM Cllydae He co3haeTcs.

6.3.2. B cnyyae Hecornacus C npeTteH3uen, copepxaweecs B nucbMme, CTOpoHa, mnojaydmsluas
MUCbMO, MHULMNPYET CO34aHMNE COrNacUTENIbHOM SKCMEPTHOW KOMUCCUU.

6.4. CornacurtenbHas 3KCriepTHasi KOMUCCUA paccMmaTpuBaeT crnopbl crepytowero Tmna: CTopoHa-
nonydatens 31 yTBepxaaeT, 4TO uHuUMmpytowas CTopoHa-OTNpaBuTeNb AOXKHbIM 06pasom
odbopMmmna u nepegana Ha o06paboTky pokymeHT, a CrTopoHa-oTnpaBuTenb oOTpuuaetr @akT
noAroToBKM 1 nepeaayn Ha obpaboTky atoro O/.

B aTomM cnyyae CTopoHa-nony4yaTtenb NpeabsBASET KOMUCCUM dain, coaepxalumii cnopHbiii 34 u
pe3ynbTaTbl ayTeHTUdMKaumMm CTOpPOHbI-OTNPaBUTENS, Ha CneunanbHO BblAENIEHHOM KOMMbOTEPE C
YCTaAHOBJ/IEHHbIM 3TaJIOHHbIM MPOrpaMMHbIM 06ecrneyYeHmeM.

B ToM cnyyae ecnu 3anucb B danne noaTBepxaaeT KOPPEKTHOCTb NMPOBEAEHHON ayTeHTUdMKaumu,
TO BMHOBHOW npu3aHaeTcss CTOpoHa-oTnpaBuTenb 3[, B NMPOTUBHOM Cllyyae BUHOBHOW MpU3HaETCs
CtopoHa-nony4aTtenb JD/M.

6.5. CornacutenbHas 3KcnepTHash KOMWUCCUS CO3[AETCA MO MUCbMEHHOMY 3asiBIEHUMIO OAHOW M3
CtopoH. [daTta cbopa KOMMCCMM Ha3HayaeTcs He no3gHee 15 kaneHAapHbIX AHEW C MOMEHTa
OoTnpaBKM MNpPeAsIoOXEHNA O €€ COo34aHun. B coctaB komuccumn BXOAUT paBHOE KOJIMYECTBO
npeacrtaButenen obenx ctopoH. MNMpu HeobxogmmocTtn, ¢ cornacus obenx CTOpoH B COCTaB KOMUCCUU
MOryT 6bITb AOMNONHUTENBHO BBEAEHbLI 3KCNEPThHI TpeTbeVI CTOPOHHDbI. [TonHOMOYMS YTEHOB KOMMUCCUN
noaATBEPXAATCA AOBEPEHHOCTAMU, BblAaHHbIMW B YCTAHOBJIEHHOM MNoOpsAgKe. CoctaB KOMUCCUM
[Oo/MKeH 6bITb 3adMKCMpoBaH B UTOrOBOM AOKyMeHTe (AKTe), OTpaxalwweMm pe3ynbTatbl paboTbl
KOMUCCUMN.

6.6. DOkcnepTHass KOMUCCUS  OCYyLUecTBnsieT cBok paboTty Ha Tepputopum baHka, C
ncronb3oBaHmem MNIBM n aTanoHHOro NporpaMMHoOro obecneyenus.

6.7 Cpok paboTbl komuccum - 5 paboumx aHen. B 0cobo cCrnoxHbIX crydasx, no o6oaHOMY
NMUCbMEHHOMY cornacuio CTOpPOH, 3TOT CPOK MOXeT 6blTb yBennyeH, HO He 6onee 4yeM A0 OA4HOMO
KaneHagapHoro mecsaua.

6.8. LUenbto paboTbl CO34aHHOM KOMWUCCUM  SBASIETCS  YCTaHOBNEHMe noasMHHoCcTM D[,
WCMOSIHEHHOrO B paMkax [lorosopa.

6.9. CTopOHbl 06s13aHbl NMpeaocTaBUTb KOMWUCCUMM BO3MOXHOCTb O3HAKOMUTLCS C YC/OBUSIMU U
nopsiakoM pabotbl Cuctembl. CTOPOHbI CMOCO6CTBYOT paboTe KOMUCCUM M He AOMYCKalT oTKasa oT
npeacTaBneHnss Heo6XxoAUMbIX JOKYMEHTOB, MMEKLMX OTHOLIEHME K paccMaTpuBaeMoMy Criopy.

6.10. B xope paccMmoTpeHuss kommccuen Crnopa O MOASMHHOCTU (Hanuuum unum oTcyTCcTBMKM) D[,
NMCNOMIHEHHOrO € nomouwbl Cuctembl, kaxaas CTopoHa o6s3aHa gokasaTb /UWb TO, 4YTO OHAa
CBOEBpPEMEHHO U HagnexalwmMm obpa3om BbinosnHuNa obsg3aTtenscTea, B3saTble Ha cebsa no Jorosopy.

6.11. Mo wutoram paboTbl KOMUCCUMM COCTaBAseTca AKT, B KOTOpoM B obs3aTenbHOM nopsigke
oTpaXkarTcs:

- YCTaHOBJ1EHHbIE 06CTO$ITeﬂbCTBa;

- OENCTBUS YNEHOB KOMUCCUMH,

- BblBOAbl O MOA/TMHHOCTN NpeAbABIEHHOIO 240;

- OCHOBaHuA, nocny>xumewume gng CIJOpMVIpOBaHVIFI BbIBOAOB.

AKT noanucbiBaeTcss YNOSIHOMOYEeHHbIMU npeactaButenamm CTOpoH He nosgHee 10 kaneHAapHbIX
AHeNn C MOMeHTa OKOH4YaHus paboTbl komuccuu. B cnydae ecnu nognucaHme AKTa B 3TOT CPOK He
CoCTouTCS, 3anHTepecoBaHHas CTopoHa Bnpase 06paTuTbCa B Cy4 B COOTBETCTBUM C AENCTBYHOLLUM
3aKkoHoAaTenbCcTBOM Poccuitckonn ®epepauum n 6e3 BbipabotaHHOro CTOpOHaMu pelleHus, a B
KayecTBe AoKasaTenbCTBa B cyaebHOM cnope npeacTaBuTb AKT, COCTaBNIEHHbIN B COOTBETCTBUM C
HacTOSAWMM pa3nesnioMm.

6.12. B cnydae ecnv NpeanoXeHWe o co3gaHUM KOMUCCUM OCTaBfieHo apyroii CTopoHol 6e3 oTBeTa
(no ucteyeHun 15 kaneHaapHbix gHel), nn6o CTopoHa OTKasbIBAETCA OT y4acTusl B KOMUCCUM, NNBO
paboTe KOMWUCCUMU 6bINM YUMHEHBbI MNPEMNATCTBUA, KOTOPble HE MO3BOMAUAM KOMUCCUM ODOPMUTL
Hagnexawmn AKT, 3auMHTepecoBaHHass CTOpoHa cocTaBfnsieT AKT B OJHOCTOPOHHEM nopsaake C
yKasaHWEeM MpUUUHbI COCTaB/IEHUSA €ro B 0OAHOCTOPOHHEM Mnopsaake. B ykazaHHOM AKTe UKCUpPYIOTCS
ob6cTOATENbCTBA, MO3BOMISOWME CAeNaTb BbIBOA4 O TOM, YTO ocrnapvBaeMmbiii D[], Npou3BeAEeHHbINn B
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Cucteme B COOTBETCTBMM C [JOroBOpOM, SIBNSIETCS MNOANMHHbLIM, NnM60 dopMynmpyeTcs BbiBo4 06
06paTHOM. YKa3zaHHbI AKT HanpasnseTcs Apyron CTOpoHe AN CBEAEHUS.

7. OTBeTcTBEHHOCTb CTOpPOH

7.1. 3a HeucnosIHEHWE WNM HeHaanexallee MCnosiHeHMe obs3atenbcTB nNo JoroBopy CTOpPOHbI
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C [AENCTBYWOLIMM 3aKOHOAATENbCTBOM Poccuiickom
depepaunmn.

7.2. bBaHK He HeceT OTBETCTBEHHOCTWU 3@ TEXHWYECKOE COCTOSSHUME KOMMbIOTEPHOro 060pyaoBaHus
KnueHTa, BO3MOXHble MNOMEXWM Ha JIMHUW CBSA3U, T[JIOX0€ COEAUHEHME WM HEBO3MOXHOCTb
YCTa@HOBUTb COeAMHEHUE, OTK/IUYEHUE ISNEeKTPOdIHEPrMn W Apyrme, He 3aBucsawmne oT baHka
HENCNpaBHOCTU, AeNnarwme HEBO3MOXHbLIM 06MeH D/.

7.3. baHkKk He HeceT OTBETCTBEHHOCTM 3a MPOCPOYKY B BbIMOJIHEHUN CBOUX 0683aTeNbCTB,
npou3oLeLlyto n3-3a OTCYTCTBUS MHMUMATUBbI KIMeHTa B YCTaHOB/IEHNM CeaHca CBA3U C baHKoM.

7.4. bBaHK He HeceT OTBETCTBEHHOCTM 3@ HEUCMOJIHEHME WIN HEHaANexalwee ncnonHeHune 31 He
no BuHe baHka, B TOM uncne, B cny4dae HapyweHus KnmeHtom ycnosuii [lorosopa.

7.5. BaHK He HeCeT OTBETCTBEHHOCTM 3a ylwepb, BO3HMKLIWI BCNEACTBME HapylweHus CUCTeMbI
3aWwmnTbl MHbDOPMaLmMK He no BuHe baHka.

7.6. baHKk He HeceT OTBETCTBEHHOCTW 3a y6bITKVI, BO3HUKLWIMNE BCNeacTtBne HECBOEBPEMEHHOIO
obpaweHna KnneHta B baHK B C/lydae HECaHKLMOHMPOBAHHOro goctyna Kk CnucrteMe, KomnpoMmeTaumm
JIOTMHa 1 Napons u/unu cpeacTesa NoslydyeHnUs oaHOpPa30BbIX Maponen nmbo knwda JLIM.

7.7. CTOpPOHbI AOrOBOPUSINCL O TOM, YTO OMepaLMK, COBEPLUEHHbIE U NOATBEPXAEHHbIE B NOPsiAKE,
YCTQHOBMEHHOM HacTosiwMMm [loroBopoM (B TOM 4YWUCNE YCTAHOB/IEHHbIMM [lOroBOpPOM crnocobamu
NnoATBEPXKAEHNS), NMPU3HAIOTCS COBEPLUEHHBbIMU KNIMEHTOM M ocrnapuvBaHWiO He noanexaT. baHk He
HeceT OTBETCTBEHHOCTU B C/lyyae, ecniv onepauusa 6bila coBeplueHa W noAaTBepxaeHa crnocobamu,
YCT@HOBNEHHbIMM [JOroBOpOM.

7.8. bBaHK He HeceT OTBETCTBEHHOCTM Mo puckaM KrneHTa, CBA3aHHbIM C nosiydyeHnem KnmeHToMm
ycnyr no opraHnMsaunmm AoCTyrna K CeTU V|HTepHeT n ee Wuncnosib3oBaHmMo, B COOTBETCTBUU C
[OroBopoM mexay KnneHTom u nocrtaBwmkoM ycnyr NHTepHeT (NnpoBaniaepoM), B TOM yncne baHk He
oTBeyaeT 3a ybbiTkm KnumeHta, BO3HMKWKE B pe3ynbTate obpaweHusa KnueHTta Kk Cucreme cC
ncnob3oBaHMeEM CeTu MHTepHeT.

8. Mpoume ycnosusa

8.1. [JoroBop BCTynaetr B Cwiy C paaTtbl npepocTtasneHns KnaneHToM B BaHK noAnWCaHHOro
3asBneHuns (Npun 3aknaw4yeHun [oroBopa B obcnyxuBatoweM nogpasgenenHmn), nnbo B AeHb
BbINosiHeHUA KnneHToM 3anpoca Ha perucTpaumio B CUCTeMe C MCMOIb30BaAHMEM NIOrMHA M NMapons,
nonydyeHHoro KrsMeHTOM NOCPEeACTBOM 31eKTPOHHO-MPOrpaMMHOro TexXHM4Yeckoro komnnaekca (npwu
3aknoyeHnn [loroeopa C WUCNOAb30BaHWEM 3/1eKTPOHHO-MPOrpaMMHOro KOMMAeKca) u AenCTBYeT B
TeyeHue 04HOro KaseHAapHoro roaa.

8.2. Ecnm HM ogHa 3 CTOpOH He 3asBUT O CBOEM XeNaHuWU pacToprHyTb [oroBop He nosgHee,
yeM 3a 30 (TpmauaTb) KaneHAapHbIX AHEN 40 OKOHYaHMsa CpoKa ero Aencreusi, [JoroBop exerogHo
aBTOMaTU4YeCKKN NMpoAsieBaeTCsa Ha KaXAabli NoCNeayowmn KaneHgapHbli roa.

8.3. [oroBop MOXET 6bITb MU3MEHEH MO B3aMMHOMY corfaweHuto CTOpoH.

8.4. [JoroBop MoOxeT OblTb pacTOprHyT MO UWHUMUMATMBE ofHoM wn3 CTOpOH B chaydvasy,
npeaycMOTPEeHHbIX [OroBopoM, MNyTeM MUCbMEHHOro yBeaoMneHus apyror CTOpOHbl WAW WHbIM
cnocoboM B COOTBETCTBMU C noan. 4.4.8 HacToAwmMX Ycnosuii. JoroBop cUMTaeTcs pacTOpPrHyTbIM Mo
ncredeHmn 30 (TpuauaTtm) KaneHAapHbIX AHENW C AaTbl MOJYYEHUS CTOPOHOW YBEAOMEHUS O
pacTop>eHuu [loroBopa npu ycnosum ncrnonHeHns CtopoHamu ob6a3atenscTts no Jorosopy.

8.5. CTopoHbl, Mpekpauwatmume [OroBOpHble  OTHOLWIEHUS, 06s3aHbl  WUCMONHUTL  BCE
o6A3aTeNnbCTBa, NpeaycMOTpeHHble [loroBopoM. [IoroBOp CUMTAETCs pacTOPrHyTbIM MpU YC/I0BUU
NCMOJTHEHUS CTOPOHaMM Bcex 06a3aTeNnbCTB No [Joroeopy.



8.6. CTOpOHbI OroBOPUAMCE O TOM, YTO MO BOMNpoOcaM ucnonHeHus fjorosopa KnneHnT obpawaercs

B baHk no TenedoHaM, yka3aHHbIM Ha oduumnanbHOM web-cante BaHka B ceTn VHTepHET aapecy
www.rncb.ru.

B oTHoweHuM neperosopoB Mexay baHkoM un KnneHToOM B paMkax [loroBopa ocCyLLecTBAsSeTCSH
ayanosanmcb. CTOPOHbI MPU3HAKOT, YTO YKa3aHHble B HACTOSILWLEM MYHKTE ayamo3anucu MoryT 6biTb
ncnonb3oBaHbl CTOpoHaMM B KayecTBe A0Ka3aTesbCTB B CyAe.

8.7. B cnyyae BO3HMKHOBeHMs Mexay CTOpOHaMu CropoB WM PAasHOrNacuii, BbiTEKAOWMUX W3
[loroBopa WAM CBA3aHHbIX C HWM, CTOPOHbI MPUMYT BCE Mepbl K pPa3pelieHnutd UuxX MnyTeMm
NeperoBopoB, B TOM YMC/le B COOTBETCTBMMU C [JOrOBOPOM.
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MpunoxeHue 7 kK «[paBuiamM KOMMNJIEKCHOro 6aHKOBCKOIo
obcnyxuBaHms dusndeckmnx nuu B PHKB baHk (MAO)»

YcnoBusi oTKpbITUS M coBepLueHMUs oriepauymnii no 6aHKOBCKOMY BKAady «HakonutesbHbIk
cuer» B PHKB baHk (MAQ) (lpunoxeHune 7) BbiBeAEHbI M3 cocTaBa <«[lpaBus KOMM/IEKCHOIO
obcnyxunBaHnsi ¢gusnyecknx amy B PHKB baHk ([MTAQO)» u nepemewjeHbl B [IpuioxeHne 2
lMpnkasom PHKbB baHk (MAO) ot 29.05.2015 N°274

Bce knueHTbl, 3aKkauuBlune [JoroBop 6aHKOBCKOro BK/aga <«HakonuTesbHbiii cYeT» B
paMKax M Ha ycnoBusix [oroBopa KOMIMJIEKCHOrO 06CayxXuBaHusi, Ha ycnoBusix [lpaBu,
YCTaHOBJIEHHbIX TIpUNOXEHNEM 7, U B COOTBETCTBUM C 3asiBJIEHUEM 06 OTKPbITUM G6AHKOBCKOIO
BK/aga <«HakonuTesbHbIF CYeT», MpPOAO/IKAT O6C/IYXMBAHME B paMKax yKasaHHbIX
ZIOKYMEHTOB.
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MpunoxeHune 81°° k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOro
obcnyxuBaHms dpusndecknx nuy B PHKB BaHk (MAO)»

YcnoBusi OTKPbITUA U COBepLUeHUsn onepauuﬁ no HoMMHanbHOMYy cuyeTy

Hactosiwume YcnoBuss OTKpbITUS W COBEpWEHMS onepaunn no HOMWMHaANbHOMY CuyeTy
(nanee - Ycnosus) onpepensitoT yCOBUS U NOPSIAOK OTKPbITUS W COBEpPLUEHMS onepauui
no HomuHanbHOMy cuyeTy B BbaHke, M pacnpocTpaHsaTca Ha KnneHToB, NpucoeanmHUBLUMXCS
kK TMpaBunaM KOMMAEKCHOro 6aHKOBCKOrO 06CAyxuBaHus dusmuvecknx nuy B POCCUNCKOM
HAUMNOHAJTbHOM  KOMMEPYECKOM  BAHKE (nybnuuyHoe  akuumoHepHoe  06WecTBO),
yTBepXaeHHbIM [lpukazoM baHka o1 26.02.2015 N° 84 wn K HacToawMM YCNoBUAM
10 10.12.2019 BKNOUYUTENBHO®®,

BaHk - POCCUNCKUA HALMOHANBbHBIN KOMMEPYECKUN BAHK (ny6nvyHoe akLMOoHepHoe
obwecTtBo).

beHedmumap - [logoneyHbin, B OTHOWEHWM KOTOPOro YycTaHoBneHol Oneka wan
MoneunTenbCTBO, Ha coAepXaHWe KOTOPOro BbIMJAYMBAOTCA CYMMbl aJMMEHTOB, MEHCUMN,
nocobwuii, Bo3MelleHs Bpeaa 340pOBbi0 U Bpeda, MOHECEHHOro B Cilyyae CMepTu KopMuibla, a
TaKXe WHble BbiNJlaYnBaeMble Ha ero CoaepXXaHne AeHexXHble cpeacTBa.

Aorosop HOMMHanbHOro cuyetra (panee - [loroBop) - AOroBOp HOMMHAAbHOIO cC4YeTa
du3mMyeckoro nuua, 3ak/uyeHHbii Mexay baHkom wn KnmeHtToM B pamkax [orosopa
KOMMJ1IEKCHOIo 06Cﬂy>KVIBaHVIFI, Ha YCJ'IOBVIFIX, YCTAQHOBJIEHHbLIX B HACTOAWEM NPUNIOXEHUN K
MpaBunaMm KOMMNEKCHOro 06CAyXuBaHMS, W B COOTBETCTBMM C 3asiBIeHMEM Ha OTKpbITMEe
HOMWHaNbHOrO cyeTa.

[loroBop KOMIMJIEKCHOro o6cny>xxuBaHus - «[loroBop KOMMIEKCHOro 6aHKOBCKOro
obcnyxunBannsa ¢usmdeckux nmy B PHKB bBbaHk (MAQO)», 3akito4deHHbit Mexay baHkoMm u
KnueHtoM nytem akuenta 6aHKOM odepTbl, coaepxalwenca B 3asBieHUM wn/vnn AHKeTe
K/IMeHTa.

AncCTaHUMOHHbIE KaHanbl 06cny)xmMBaHMA  —  TexXHONOrMYeckune  peweHns  no
B3amMopencTemnio baHka ¢ KnneHTamMum C MCMo/b30BaHMEM CUCTEM yAasIEHHOro 06Cny>XMBaHUS
(cncteMa aucTaHUMOHHOro aoctyna «MHTepHeT-6aHK», 3NEKTPOHHO-MpPOrpaMMHbie KOMMEKChI
(baHKOMaTbl, MHTEPAKTUBHbIE 30Hbl CaMOOBCNYXUBaHUS, MHPOKMOCKU)), NOCPEACTBOM KOTOPbIX
KnueHTbl, He nocewas noapasgeneHus baHka, nonb3ylTca 6GaHKOBCKUMKM ycCayramu,
npenocTaBisieMbiMM B paMkax J[loroBopa KOMMAEKCHOro obcnyxmBaHus M [oroBopoB o
npeaocTaBfeHMn 6aHKOBCKMX MPOAYKTOB, B YCTaHOB/IEHHOM UMW NOpsiAKe.

3aKOHHbIX npeacTraBuTenb -  (u3Myeckoe NUUO, ABAAOLlEecs  MpPeACTaBUTENEM
BeHeduumapa B cMy 3aKoHa MM akTa YNOJIHOMOYEHHOro opraHa:

- ana beHeduumapa B BoO3pacte A0 14 netr - poauTtenb, YCblHOBUTENb, [lpueMHbIN
poantenb, ONeKkyH;

- ans beHeduumapa B Bo3pacTte oT 14 go 18 net - poauTtenb, YcblHOBUTENb, lMpueMHbli
poautene, NoneunTens;

- Aons cosepweHHoneTtHero beHeduunapa (gocturwero 18 neT), MNPUM3HAHHOINO CyAOM
HeneecnocobHbiM, — ONeKyH;

- ANna  coBeplleHHoneTHero  BeHeduunapa, MPU3HAHHOTO  CYAOM  OrpaHUYEHHO
[eecnocobHbIM, — Moneuntens;

3asBneHue Ha OTKpPbITUE HOMMHAJIbLHOIO cyera - 3asBfeHne KnueHTa, CoCTaBfiIeHHOE Mo
dopme baHka, cogepxawee npeanoxeHus (odepty) KnmeHTa o0 3aknwuyeHumu [orosopa
HOMMHANbLHOrO cyeTa C YyKasaHMeM CYLeCTBEHHbIX YCMOBWUWA TakKoro JAoroBopa U
noareepxaawuwee npucoeanHeHne KnmeHta K [MpaBunam KOMMNJEKCHOro o06cCnyXuBaHus W
YcnoBusaM, yCcTaHOB/IEHHbIM MpunoxeHnem 8 K MNpaBuiaM KOMMIEKCHOrO 06CnyXXnBaHus.

155 MpunoxeHne N3MeHeHo Ha ocHoBaHuK Mpukasa BaHka N2 741 ot 03.11.2017
156 MyHKT M3MEHEH Ha OCHoBaHuM Mpukasa baHka N2 1063 ot 26.11.2019

114



3asiBNeHne Ha OTKpPbITME HOMMHANBbHOrO cyeTa sBnseTcd HEOTbEMIEMOWN 4YacTblo JoroBopa
KOMMJIEKCHOI o O6CJ'IY)KMBaHM9I n [loroBopa HOMMWHANbLHOIO cyeTa.

Knunent - dusnyeckoe nuuo (3akoHHbI npeactaBuTens beHeduumapa), asnstoweecs
CTopoHOM [loroBopa KOMMAEKCHOro ob6cnyxuBaHusa W 3aknwudumBwee ¢ baHkom [orosop
HOMWHANbHOIO cyeTa.

HoMuHanbHbIA cueTt (fanee No TeKCTy HacToswmx YcrnoBuih - CyeT) — CYET, OTKpPbIBAEMbIN
3aKOHHbIM MpeacTaBUTENEM A1 COBepLleHns onepauuin C AeHEeXHbIMW cpeacTBaMu, NpaBa Ha
KOTOpble NpuMHagnexarT apyromy nuuy - beHedumuymapy.

OnekyH - topuamMyeckoe MU0 WM COBEpLIeHHONIeTHee aeecnocobHoe duanmyeckoe nmuo,
BbINOMHAOWEE OrMeKyHCKMe o0653aHHOCTU B OTHOLIEHMW HECOBEpPLUEHHOJIETHUX JAeTen B
Bo3pacte Ao 14 net (B TOM u4ucne [pueMHble poauTENN) U rpaxaaH, MPU3HaHHbIX CyAOM
HeaeecnocobHbIMM BCIEACTBME MCMXMYECKOro pacCTpoMCTBa.

Mpn 3TOM lOpmMAnYECcKOe NULO - 3TO BbiNonHsOWee dyHKUuMM OnekyHa BoOCnUTaTeNbHOE WU
neyebHo-nNpodumnakTMyeckoe yuypexzaeHue, ydypexaeHue coumanbHOW 3alMTbl HACeNneHus unm
Apyrve aHasornyHble YyupeXkaeHusi, B KOTOPbIX HaxoAuTCS WAM MNOMELWEH rpaXAaHWH,
Hyxaawwminca B Oneke, B TOM 4uc/le oOpraHuvsauusa p[naa [AeTeln CcUpoT UM aeTein,
ocTaBLUMXCA 6e3 nonevyeHusa poauTenein. pakaaHMHyY MOXET ObiTb Ha3zHa4yeH TOSIbKO OAWH
OnekyH. BpeMeHHbIM OnNeKyHOM MOXeT BbiCTynaTb OpraH Onekum u nonevynTenbCcTBa, B ciydae
nvweHns poauTenbCkux npaB oboumx poauTenen. O6sa3aHHocTM OnekyHa OpraH oneku wu
noneynTenbCTBa WCMOJSIHAET BPEMEHHO, A0 YCTpohcTBa pebeHka (AeTei) Ha BOCMUTAHME B
CeMblo UN B OpraHm3aumm ans geTenm - CUpoT M AeTen, ocTaBwmxcsa 6e3 noneyeHns poautenen.

OpraH onekuM M noneuymtTenbCTBa — OpraH WUCMNOJIHUTENbHOM BfacTu cybbekta Poccuinckoin
depepaumn, OCYLECTBASAOWNIA AEATENbHOCTL MO OMNEKe, TMOMNeYnTeNnbCTBY WM MNaTPoHaxy.
OpFaHaMVI ONeEKNn M nonevynTenbCTBa ABNAKOTCA TaKXe OpraHbl MECTHOro CaMoynpaB/eEHUA B
cny4yae, eCcn 3aKoHOM cybbekTa Poccuiickon ®depepaunm OHUM HadesieHbl MOJIHOMOYMSIMWU MO
oreke v NOMeYymTenbLCTBY B COOTBETCTBUKN C ddeaepasbHbIMU 3aKOHaMU.

Moneuutenb - OpUANYECKOE MLO UM COBEPLUEHHONETHEE AeecnocobHoe dhum3myeckoe nuuo,
BbINOMHSAOWEEe nonednTenbckme 06593aHHOCTM B OTHOLIEHMWM HEeCOBEepLUeHHONEeTHUX AeTein B
Bo3pacte oT 14 ao 18 net (B TOM uucne lpuUeMHble poauUTENnN) W rpaxaaH, OrpaHUYEHHbIX
cynoM B peecnocobHoctu. [llpu 3TOM topuanydeckoe nuuo - 3TO BbIiNoJSHSOWeEe QYyHKUMK
Moneuntens BocnuTaTenbHoe wNuM nedyebHo-npodunakTUyeckoe yuypexzaeHue, ydpexaeHue
coumanbHOW 3alWmnTbl HACENEHUS UK APYTME aHANOrM4YHbIe yYpexXaeHusl, B KOTOPbIX HaxoauTcs
WM NOMELLEH Fpa)XAaHWH, HY>XXAalLWMICcs B NONEYNTENLCTBE, B TOM YMCe OpraHu3aumsa ans
peted cCuMpoT M paeTel, octaBwuxca 6e3 nonedyeHua poauTenem. BpeMeHHbIM
Moneuntenem MoXeT BbiCTynaTb OpraH oOMNeKM W MoneymTenbCTBa, B Clydyae JULIEHUS
poanTenbCknx npaB oboux pogutenenn. 06s3aHHOCTM [loneuutens OpraH onekn wu
noneynTenbCcTBa WCMOJSIHAET BPEMEHHO, A0 YCTponcTBa pebeHka (peTen) Ha BOCNUTaHME B
CeMblo UN B OpraHmM3aunm ans getenm - CUpoT M AeTen, ocTaBwmxcsa 6e3 noneyeHns poautenen.

MoneuutenbcTBOo - @OpMa YCTPOWCTBA HECOBEPLUIEHHONIETHUX TrpaxhaH B BoO3pacTte oOT
yeTblpHaALUATW A0 BOCEMHaALaTW NET U rpaxaaH, OrpaHMYeHHbIX CyA0M B AeecrnocobHOCTHU, npu
KOTOpON Ha3HadyeHHble OpraHoM OMNeKM U noneymTenbCTBa rpaxaaHe (nonedutenu) obsszaHbl
OKa3blBaTb HECOBEpPLUEHHONETHUM MOAONEYHbIM COAENCTBME B OCYLLECTB/IEHUM WX MpaB W
NCNOHEHNN 0693aHHOCTEN, OXPaHATb HECOBEPLUEHHOIETHNX NOAOMEYHbIX OT 3/10ynoTpebneHui
CO CTOpOHbl TPeTbMX UL, a Takxe AaBaTb corjacve noAonedHbiM Ha COBEpLUeHME WMWK
OENCTBMIN B COOTBETCTBMM CO cTaTben 30 paxkaaHckoro kogekca Poccuiickon depepaumu.

Mopaone4yHbIW — ManoneTHUn (HecoBepLIEHHONEeTUIA, He AOCTUrWMA BO3pacTa 4YeTblipHaguaTu
NneT), rpaxaaHuH, NpuM3HaHHbIN CyAOM HeaeecrnocobHbIM, Hah KOTOPbIMM YCTaHOBJIEHA Orneka;
HecoBepLIeHHONETHNIA B BO3pacTe OT YyeTbipHaauaTh A0 BOCEMHaALUATW SieT, COBEPLUEHHOTETHUN
rpa>kgaHuWH, OrpaHM4YEeHHbIM CyaOM B 4eecnoCcobHOCTM, Hah KOTOpPbIMM  YCTAHOB/EHO
noneynTenbCTBO, COBEpPLUEHHONIETHUI [eeCnoCobHbIN rpaXxaaHWH, Hah KOTOPbIM YCTaHOBMEH
naTpoHax.

MoapaspneneHne baHka - CTpyKTYpHOe nogpaszeneHne baHka, ocywecTBnswowee OT MMEHMU
baHka 6aHKkOBCKMe onepauuun, npeaycMoTpeHHble nuueH3nen LleHTpanbHoro 6aHka Poccuickon
denepaunu.
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MpaBusa KOMMJIEKCHOro o6cny)xuBaHma - «[lpaBusa KOMMIEKCHOrO 6aHKOBCKOro
obcnyxmneavuna dusndecknx nuy B PHKB baHk (MAQO)», yTBepxaeHHble [Mpukasom oT 26
despang 2015 r. N° 84 C WuW3MEHEHMS MM U [OOMNOJIHEHMSIMWU, [ENCTBYOWME C  AaThl,
yCTaHoBneHHoM MNpukasom baHka.

MpueMHbii(e) poanTenb(mn) — nuuo/nuua, Kotopoe(-ble) MO OTHOLWEHUID K MPUHATOMY Ha
BOCMUTaHME pebeHKy WUIN AeTAM OCYLLEeCTBASIOT NpaBa U MCNONHSAT 06s3aHHOCTK OneKyHa unm
Moneuntens B nopsiake M yCNOBUSX, NPeAyCMOTPEHHbIX deaepanbHbiM 3aKOHOM M AOFOBOPOM O
npueMHoli cembe. NMpMeMHON ceMbell NpPU3HaeTCsa oneKa WM NOoNeYMnTesIbCTBO Haj
pebeHKOM UM AEeTbMU, KOTOPbLIE OCYLLECTBSIOTCS Ha OCHOBaHMM AOroBopa O MPUEMHOWN CEMbE,
3akntoyaemoro mexay OpraHamu oneku n noneuntenbcrea un MNMpueMmHbiM(K) poantenemM(siMmn) Ha
CpOK, YKasaHHbI/ B 3TOM [lorosope.

CTOpPOHbI — COBMECTHO ynoMmHaeMmble baHk 1 KnneHT.

Tapudbl Bbanka (Tapudbl) - Tapudbl KOMUCCMOHHOIO BO3HArpaXKAeHus 3a YCnyru,
OKa3biBaeMble ¢uamyeckuMm numuam nogpasgeneHuamm PHKB BbaHk (MAQ), yTBepXAeHHble
npoTokosioM lNpaBnenna baHka oT 24 anpensg 2014r. N232 ¢ U3MEHEHUSMU N AOMOSTHEHUSMMU.

YcblHOBUTENb - /MU0, YCbiHOBUBLUee/yaouepuBliee pebeHka (peTen), ocTaBlierocs
(ocTaBwuxcs) 6e3 nonevyeHns poanTenen.

1. NpeameTt loroBopa HOMUHAaJIbHOIO cyeTa

1.1. BbaHk oTkpbiBaeT KnmeHTy Cuer B BanwTe Poccuitickon ®degepaumn pnsi COBepLUEHUS
onepauuin C JAeHeXHbIMW CcpeacTBamMu, rMpaBa Ha KoTopble npuHagnexar beHeduvumapy
(nogoneyHoMy) M OCyLecTBASIET pacyeTHo-KaccoBoe obcnyxuBaHue KnmeHTa B COOTBETCTBUM C
AENCTBYOWNMM 3aKkoHoAaTeNnbCTBOM Poccuiickoinn ®depepaumn, HOPMATMBHbIMW akTamum baHka
Poccnun, BHYTpeHHMMU AoKyMeHTaMun baHka v Ycnosuamn HacTosdwero [lorosopa.

1.2. OcHoBaHneM ansa ydactms KnueHTta B 3aK/0O4EeHUN N UCNOSIHEHMM HacToswero Jorosopa, a
TaKXe pacrnops>XeHNs AEeHEXHbIMW CpeAcTBaMu, HaxoAswmmmca Ha Cyete n npuHagnexawmmm
BeHeduumapy, gaBnaeTca npeabsaBnsembln (-€) AOKYMeHT (-Tbl), noAaTBepXAaawwmin (-wwue)
NOSIHOMOYUS 3aKOHHOro MnpeAcTaBuTesNiId B MOMEHT 3aK/l4yeHus HacToswero [orosopa W
OTKpbITUA CyerTa.

1.3. Hactosawwmii orosop 3akntovaetcs 6e3 ydyactusa beHeduunapa.

1.4. Mo CueTy coBepwalOTCA pacyeTHble oOnepaunn, He CBA3aHHble C OCYLEeCTBEHNEM
npeanpuHUMaTEeNbCKOM AeATeNIbHOCTM, a TakKXe C AeATeNbHOCTbI NMua, 3aHuMMalowerocss B
yCTaHOB/IEHHOM 3akKoHoAaTenbCTBOM Poccuiickon depepauummn nopsgke 4acTHOM MpakKTUKOMW, a
TakXe He CBsi3aHHble C 3a4YUCeHMeM CpeacTB, He YyKasaHHbIX B MyHKTe 1.6 Hacrosuwero
Jorosopa.

1.5. Ona coBepweHna onepaunn no Cuety KnueHT maeHtuduumpyetcs baHkoM mo nacnopty
WIN MHOMY AOKYMEHTY, YAOCTOBepsSiolWeMy NIMYHOCTb (DM3MYECcKOoro nuvua, npusHaBaeMoMmy, B
COOTBETCTBMWU C 3aKoHoAaTeNnbCTBOM Poccuiickon depepaummn, B 3TOM KayecTBe, a TaKXe UHbIM
AOKyMeHTaM (noATBepXAatowmM MOSHOMOYMA 3aKOHHOro rnpeacrasuTenss B OTHOLWIEHWUMU
BeHedunumapa), npegoctaBaeHne KOTOPbIX MPU OTKPbITUM CyeTa NpesyCcMOTPEHO AENCTBYHOLWMM
3aKOHOAATENIbCTBOM

1.6. Ha CueT noanexaT 3a4nC/IEHUI0 CYMMbl alIMMEHTOB, NeHCMn, Nocobuii, BO3MeLeHNs Bpeaa
340pOBbl0, Bpeda, MOHECEHHOro B Cllyyae CMepTW KOPpMW/bLA, a TakKXe MWHble couuanbHble
poxoabl beHeduumapa, 3a MWCKAKOYEHMEM [0XO0A40B, KoTopbiMM beHedwuumap Bnpase
pacrnopsixaTbCsd CaMOCTOATEIbHO B COOTBETCTBMM C [AENCTBYHOLWWMM 3aKOHOAATENbCTBOM
Poccuinckon depnepaunu.

Ha CuyeT 3auucnsawoTca UM YYUTbIBAOTCA couManbHble A0XoAbl TOMbKO OAHOrO
BeHeduumapa, B paMkax HacTosilwero [loroBopa 3a4yucieHne cpeactB, NpuUHaanexawmx MHbIM
nnuaMm, He JonycKaeTcs.

1.7. 3a coBepweHune onepaumin no Cuety baHk B3uMaeT nnaty B COOTBETCTBUM C
yTBEpXAeHHbIMN B baHke Tapudamu.

1.8. NMononHeHne CyeTa HaNIMYHLIMU AEHEXHBIMN CPEACTBAMM/NOAYYEHNE HANIMYHBIX OEHEXHbIX
cpeacTs co CyeTa ocyllecTenseTcs Ha OCHOBaHun odopMIEMbIX BaHkoMm
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NPUXOAHbIX/PACXOAHbIX KaCCOBbIX OpAEepoB. KAMEHT noATBepXAaeT CBOe CcorjiiacMe Ha
npoBefieHne ornepaunmn, NpocTaBfas NoANUCb Ha NPUXOAHOM/Pacxo4HOM KacCOBOM OpAEpeE.

HanunuHble aeHexHble cpeactsa B BantoTe Poccunckon ®Geaepaumm MoryT 6biTb BHECEHDI
Ha Cuer Knuentom B nwbom lNoapaspgeneHum baHka, nNpu nNpeabsBieHUM UM [LOKYMEHTOB,
noATBepXAaloWwmx MNpUHALNEXHOCTb BHOCMMbIX Ha CuyeT cpeacCTB K couMasibHbIM AgoxoAam
BeHedwnumapa, ykasaHHbIM B NyHKTe 1.6. HacTosiwero JloroBopa, Npu 3TOM MpaBa Ha AEHEeXHble
cpeactBa, noctynawwume Ha Cuer B pesynbrate MX BHeceHUs KrneHTOM, npuHaanexart
Beneduumnapy.

PacxogHble onepaunn no CyeTy oCcywecTBNAKTCA TONbLKO B TOM [logpasaeneHun baHka,
B KOTOPOM OTKpPbIT AaHHbI CyeT.

1.9. MNepeuncneHmne geHexHbIX cpeacTB co CyeTa OCyLecTBNSETCS Ha OCHOBAaHUN 3asiBNIEHUS Ha
pa3oBoOe WM NEPUOANYECKOE MepeyncieHne AeHeXHbIX CpeacTB, COCTaBNeHHOoro no dopme,
yCTaHOB/IEHHOM BaHKOM, Npu 3TOM pacyeTHble AOKYMEHTbl OT MMeHN KnmneHTa COCTaBAsoTCa U
noanuceiBaoTca baHKOM.

McnonHeHne 3asBfeHW Ha NepeuyncneHne ocyuiecTensetrcs baHkoM B npeaenax,
nMerLmnxca Ha CyeTe AeHEeXHbIX CPefCTB C YUYETOM KOMMCCMOHHOIrO BO3HarpaxaeHus baHka,
B3MMaeMOro 3a npoBeAeHne ornepauunii B COOTBETCTBUM C Tapudamu, AeicTByowmMMM B BaHke
Ha AEeHb COBEpLUEHUS onepaLuu.

3aaBAeHUs Ha pa3oBoe nepedncsieHne AeHexXHbIX CpeacTs, NOCTYNUBLUME MO OKOHYaHMKU
BPEMEHN paACYETHO-KacCoBOro 06CnyXmBaHusl, MOAJIEXUT WCMOMHEHUIO CAeayrwWwuM paboumm
noHeM. [Moctynuslee oT KnueHTa B BaHK 3asBfieHWEe Ha pa30BOe MepednciieHne AeHeXHbIX
CPeACTB, WUCMOJSIHEHME KOTOpPOro B MOJIHOM 06beMe HEBO3MOXHO BCNEACTBME HEAOCTaTOYHOCTU
OEHeXHbIX cpeacTs Ha CyeTte, Bo3BpawaeTcsa KnneHTy He no3aHee paboyero AHSA, Crienyowero
3a IHEM MOCTYN/IeHUS TaKoro 3asaB/ieHUS.

YHacTMyHoe UCNOJSIHEHME 3adB/IEHUMS Ha Nepeyvyuc/neHme [OeHEeXHblIX CpeacTB He
npon3sBoanNTCH.

Mpu  coBepweHnn onepaunmn no Cuety, baHkK, cornacHo AencreyloweMy
3akoHoaaTenbCcTBy Poccuitckon denepaumn, BbinonHaeT GYyHKUMM areHTa BasIloTHOMO KOHTPOS.
B cnyuasix, yCTaHOBAEHHbIX [AEeNCTBYKOLWNMM 3akoHoAaTeNbCTBOM Poccuinckon @epepaumu,
3asBfieHMe Ha nepeducnieHme npegocrasnsetrca KnaneHtom B bBaHK ¢ npunoxeHuem
NnoATBepXAaLWNX AOKYMEHTOB, He0obXoauMMbIX ANna BbINOJHEHUS BaHKOM QyHKUMIA areHTa
BaJ/IlOTHOIO KOHTPO/IS.

,El,eﬁCTsme 3adaB/IEHNA Ha nepunoamyeckoe nepedyncneHne npekpawaercda no UCTtevyeHum
yKa3aHHOro B HeEM cpoka aencteus. lNpoaneHne cpoka AENCTBUS 3asiBJIEHUS Ha Nepuogmyeckoe
nepeyncneHne geHexHbolx cpeacts co Cyerta He npegycMoTpeHo. Ecnmn Bnageney cueta xenaert
NpoaAnnTb CpPOK LOENCTBUS 3asiBieHUS Ha MePUOANYECKOE MepeyncneHmne, emy Heobxoammo
npenocrtaBuTb B baHk HOBOE 3asiB/IEHME HA NEPUOAUNYECKOE MepPeYnCIEHNE AEHEXHbIX CPeacTB
co CyerTa.

[aTa ncnonHeHusa 3asdBneHUa Ha Nepmognmyeckoe rnepedmnciieHme He MOXeT ObITb paHee
onepaunoHHOro AHSA, cnepyrowero 3a AHEM NpUHATUA BaHKOM K MCMNOSIHEHUIO 3asiB/IEHUS Ha
nepmnoan4yeckoe nepeymcneHume.

Ans ncnonHeHuss BaHKOM 3asiBNeHUs Ha nepuoauyeckoe nepeuncneHne KnveHTy, npwu
Heo6xoANMOCTH, crneayeT nonosHUTb CyeT He no3aHee paboyero AHA, NPeALecTBYHOLWEro AHK0
NCMOSTHEHWNSA AaHHOIO 3asABJ/IEHUS.

Ecnn paTta nepeuncneHns [eHEeXHbIX CpeacTB MO 3asdBfIeHUMI0 Ha nepuoanyeckoe
nepeymcneHne npmxoamTca Ha Hepabounii [eHb, OCYLWECTB/IEHWE o4YepeaHoro njaTexa
npoussoamtca baHKOM He no3gHee cneaykouwero paboyero aHa ¢ gaTtbl  (cobbiTma),
yKasaHHon(oro) KnueHTOM B 3asBNeHUM Ha nepuoauyveckoe nepeuncneHme. Ecnn pata
(cobbiTne), ykasaHHas(oe) KnveHTOM B 3aaBAE€HUM Ha Nepuognyeckoe nepeyncneHme,
NPUXOAUTCA Ha 4YUCNO, KOTOPOro HET B COOTBETCTBYIOLWEM Mecsaue, nepedncrieHne AeHexXHbIX
cpeacts co Cuyeta ocyuwecTensetrca baHkom B nocnegHunii pabounini aeHb Mecsiua.

B cnydae OTCYTCTBUSA AEHEXHbIX cpeacTB Ha CuyeTe B AeHb WUCMNOJHEHUS 3adB/IEHUSA Ha
nepnoanyeCckKoe nepeynmcneHne, 3adaBneHne Ha nepmoanyeckoe nepeymcneHne He NCrnoJIHAETCA.
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1.10. baHK He HauucnsaeT U He ynJavynmBaeT NPOLEHTbl HA OCTAaTOK AEHEXHbIX CpeacTB Ha CueTe,
He ocylwecTBnseT KkpeautosaHue Cyera.

1.11. OTtkpbiTe CyeTa n coBeplieHne onepaumnii no Cuety 4depes Cucremy «UHTepHeT-6aHK»,
MobunbHoe NpuoXeHne He NPONU3BOAMUTCS.

1.12. BaHK He OCyLeCcTBASEeT pacxoiHble onepauum no CueTy, B c/lydae MnpekpalleHus
nosiIHoMounin KnueHTa B KauyecTBe 3aKOHHOro npeacrasutens (MpW HanMuMM TakuUX CBEAEHUI
B BaHke), B TOM u4ucne npuvoCTaHaBMBAET Ha3HaYeHHOEe MepuoauyvYecKoe mnepevyncieHme
AeHexHbIx cpeacTts co Cuertal”’,

2. NpaBsa n o6s13aHHOCTN CTOPOH
2.1. baHk obasyeTtcs:

2.1.1. lMpuHuMaTb M 3auncnatb noctynawwme Ha CueT KnuneHTa [AeHeXHble Cpeacrtsa,
BbINOMHATL pacnopsixeHna KnuveHTa o nepeyncreHnr M BblAade COOTBETCTBYIOLWWMX CYMM CO
Cuyeta B npegenax, numerowmxcsa Ha Cyete AeHeXHbIX CpeAcTB U NpOBeAeHUU APYrux onepauuin
no CuyeTy, nNpeayCMOTPEHHbLIX ANs CYeTa [aHHOro BMAA 3aKOHOAATeNbCTBOM PoOCCUMACKOWN
denepaunn, HopMaTUBHbIMU akTaMn baHka Poccumn, BHYTpeHHMMU AOKyMeHTaMn baHka.

2.1.2. 3auncnate nocrtynuewme Ha CueT KnneHTa AeHexXHble cpeacTBa He no3gHee pabouero
AHA, cnegyvwero 3a AHEM NOCTYMNJIEHUNA B BbaHk COOTBETCTBYHOLWEro paCc4eTHOro AOKyMeHTa.

2.1.3. TMepeuncnatb Mo pacnopsixeHuto KnueHTa B BWAE 3asB/IEHUS Ha NepeuyncrneHue,
cocTaBfieHHoro no ¢opmMme, ycraHoBneHHoM BaHkoOM, coumanbHble goxoabl BeHedwuumapa co
Cyeta He nos3gHee pabouvero pAHsA, cnepgywwero 3a AHeEM noctynaeHunsa B baHk
COOTBETCTBYIOLWEro pacnopsixeHna Bnagenbua cdeta. [lpy 3TOM pacyeTHble [OKYMEHTbl OT
nmeHn KnmneHTta COCTaBAAOTCA U NoAnucbiBaoTcs BaHKoM.

2.1.4. MNpepoctaBnATb No TpeboBaHuio KnueHTa BbinncKy no CyeTy.

2.1.5. baHk rapaHtupyet TanHy CueTa, onepaumn no CueTry m cBegeHun o KnueHte #u
BeHedunumape. CeegeHusi, coctaBnsiiowme 6aHKOBCKYI TalHy, MOryT ObiTb NpeaoCTaB/iEHbI
Tonbko camMoMy KnueHTy mnu beHeduumapy. ocyaapCTBEHHbIM OpraHaM U MUX AOSHKHOCTHbIM
nvuam Takume cBefeHust MoryT 6biTb NpefocTaBfieHbl UCKAKYUTENBHO B CAy4dasax M B Nopsiake,
npeaycMOTPEHHbIX AENCTBYIOLWMM 3aKoHo4aTeNbCTBOM Poccuinckon degepaumu.

2.1.6. YBegoMnTtb OnekyHa/lNoneuntens, a Takxe OpraH oneku v nonedynTenbCTBa B Cly4ae,
€C/IM CYMMapHbIi pa3Mep AeHeXHbIX CpeacTB, Haxoaswmxcs Ha CueTe npeBbilaeT pasMep
MaKCMMasibHOMO CTPaxoBOro BO3MELleHUs No BKjAadaMmM, B pasMepax W B CcAydasx,
npeasycMOTPEHHbIX AENCTBYOLWMM 3aKoHo4aTeNbCTBOM Poccuiickon ®depgepauun.

2.2. KnneHT obsazsyetcs:
2.2.1. CoobwmnTtb baHky HeobxoamnMbie N OCTOBEpPHbIE CBeAeHns Ansa oTKpbiTua CyeTa.

2.2.2. Mpwn ocyuwectBneHnn onepaumin no CyeTy BbIMOMHATL TpeboBaHUSA 3aKOHOAATENbLCTBA
Poccuinckon degepaunm, HopMaTUBHbIX akToB baHka Poccun, npaBun, ycTaHoOBNEHHbIX B baHke,
a TakxXe yc/oBui HacTosawero Jjorosopa.

2.2.3. JaBaTb pacrnopsixeHne O nepeyvyncieHnn AeHeXHbIX cpeacTB co CuyeTa MCKIUYUTENbHO
nyteMm noaayn B baHk 3asBneHus Ha pa3oBoe WM nepunoamyeckKkoe nepedvyncneHmne AeHeEXHbIX
cpeacTts, ohopMIEHHOro No opMe, yCTaHOBNEHHOM BaHKoM.

2.2.4. KoHTponnpoBaTbh MPaBUIbHOCTb OTPaxXeHus ornepaunii no CUYETYy M OCTaTOK AEHEXHbIX
cpeactB Ha CueTe nyTeM MofyYyeHus BbIMUCKU. B cnyyae Hannuua Bo3paxkeHWid No onepauumam,
YKa3aHHbIM B BbINWUCKE, MUCbMEHHO YBEeAOMUTb BaHK B TeueHue 10 KaneHaapHbIX AHEN CO AHSA
nony4dyeHust Bbinuckn no Cuety. lNpepoctaBneHne BaHKOM BbIMUCKU Mo TpeboBaHulo KnuneHTa
ABNAETCA HaanexawmMm cnocoboMm yBeaomneHus KnameHTa o0 coBeplueHHbIX Mo CueTy
onepaumusx.

2.2.5. TllpenoctaBuTb BbaHKy [OOCTOBEpPHYI WMHGOpMaUMO ANA CBA3M C HUM, @ B Clydae ee
N3MEHEeHUs - CBOEBPEMEHHO NPEeAoCTaBUTb 06HOBNEHHYIO MHMOPMaLINIO.

157 MyHkThl 1.11-1.12 go6aBneHsbl Ha ocHoBaHuM Mpukasa N2 737 oT 21.08.2019
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2.2.6. B cnyuyae mnsmeHeHusa ceepeHunit (apgpec, TtenedoH, M Ap.), B TOM 4uC/e 3aMeHbl
OOKYMeHTa, yAOCTOBEPSIOWEro JIMYHOCTb, WU/WUAN AOKYMEeHTa, MoATBepXAatowero rnosHOMouuns
KnueHTa B KayectBe 3akoHHOro npeacrasutens beHeduumapa, a Takxke B cnyvyae U3MeEHEHUS
ceBegeHnii o beHeduumape, npepocrtaBneHHbiX B baHk npu oTkpbiTun Cuyeta, He no3gHee 10
KaneHaapHbIX AHENH C AaTbl YKa3aHHbIX M3MEHEeHWIM npeactaBnsATs B baHk 4o coBepuleHus
onepaunn no CueTy HeobxoauMmble [AOKYMEHTbl, MNOATBEPXAAKLWME W3MEHEHUS AaHHbIX
cBefeHun.

2.2.7. WHdopmupoBaTb BaHK 0 npekpaweHun rnosHoMouunii KnneHTa B KauyecTtBe 3aKOHHOrO
npeacraBuTens, C npeaocTaBeHMEM COOTBETCTBYHLWMX MNOATBEPXAALWMX AOKYMEHTOB (B TOM
yncne, B Clly4yae BpPEMEHHOro ocBob6oXAEHUS OT WCMOoSHEHUS 06s3aHHOCTENn 3aKOHHOro
npeacrasutens), nmbo HactynneHus ddakTta npekpaweHus BbinnaTbl COUMAsbHbIX A0XO40B
BeHeduumapy, o npuobpeteHun bBeHeduumapom crTaTyca p[AeecrnocobHOro rpaxzaaHuHa, c
npeaocTaBNeHNEM COOTBETCTBYOWMX NOATBEPXKAAOLWNX AOKYMEHTOB.

2.2.8. WHdbopMmumpoBaTb baHk 06 uM3MeHeHMM rpaxaaHcTBa/pe3naeHTcTBa beHeduumapa c
npeaocTaB/iEHNEM MOATBEPXAAOLWNX JOKYMEHTOB.

2.2.9. NHdopmupoBaTb BaHK 060 BCEX WHbIX MU3MEHEHMUSAX, CrMOCO6HbIX MOBAUATL Ha
ncnonHeHue lorosopa.

2.2.10. TMpu coBepweHnn onepaumr no CyeTy nNpeabsaABNATb AOKYMEHT, YAOCTOBEPSIOLWUMA
NINYHOCTb, W WHble [AOKYMEHTbl, HeobxoAauMMble B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuiickon ®eagepaunm, HOpMaTUBHbIMU akTamMu baHka PoccMn u BHYTPEHHUMW AOKYMEHTaMu
BaHka, ona cosepweHus onepauuin no Cyery.

2.2.11. lMpeactaBnatb  UMHGoOpMauuo, HeobxoaAuMMylo AN  UCNOSHEHMS  TpeboBaHUi
depepanbHOro 3akoHa orT 07.08.2001 N° 115-®3 «O npoTMBOAEWCTBUM JNeranmsauymu
(OTMbIBaHMIO) AO0XOA0B, MONYYEHHbIX MPECTYNHbIM NyTeM, U (BUHAHCUMPOBaHUIO TeppopuaMa»
(nanee — ®egepanbHbin 3akoH N2 115-03), Bkatodas MHdopmaumio o beHedurymape.

2.2.12. Coobwutb bBaHKy nouyToBble pekBu3uUTbl OpraHa onekun W nonevynTenbcTea, A4
HanpasneHnsa BaHKOM yBeAOMNEHUS O MpeBbILEHUUN OCTaTKa AEHEeXHbIX cpeacTB Ha CueTe B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckon denepaumu.

2.2.13. KnuneHT npepoctasngetr baHky npaso cnucaHus 6e3 AOMONHUTENBbHOro pacrnopsi>KeHus
KnneHTta (3apaHee AdaHHbIM akuenT) co CyeTa AeHeXHbIX CpeacTs, OWMOOYHO 3auYMCAEHHbIX
KnueHTy, a TakXxe CyMM KOMWUCCMOHHOINo BO3HarpaxaeHus, npuuutarouierocs baHky cornacHo
Tapudam baHka.

2.3. baHK nMeeT npaso:
2.3.1. CnucbiBaTtb co CyeTa:

a) CcyMMbl KoMuccmii 6e3 pacnopsikeHusa KnueHta B cooTBeTcTBUM C Tapudamuy,
AeNCTBYOWMMN B baHKke Ha MOMEHT COBEpLUEHMS onepaumnn;

6) onOeHexHble cpeactea 6e3 pacnopsbkeHns KnmeHta B cayyasx W nopsigke,
YCTaHOBJIEHHbIX 3aKoHOAaTeNbCTBOM Poccuiickon ®degepaunn;

B) JeHexHble cpeactBa 6e3 pacnopsixeHums KnuneHTa B pasMepe CyMM, OWWOBOYHO
3a4yncneHHblX Ha CueT, C odopMNEHMEM pacyeTHOro AOKyMeHTa, B TOM 4ucie 6aHKOBCKOro
opAepa, BbicTaBnsemMoro baHkom.

B yactu cnucaHus yKasaHHbIX B MMN. @) W B) HaAcToAwero nNyHKTa cpeacts KnueHTt
npepoctasgnsaetr baHky 3apaHee pAaHHbIl  akuenT 6e3 orpaHuyeHus nNO  KOAM4YecTBY
pacrnopsixeHuin baHka, BbiCTaBnseMblX B COOTBETCTBUM C YCIOBUAMMK HacTosawero [Jorosopa, a
Takxke 6e3 orpaHuM4yeHUs NO WUX CyYMMeé U C BO3MOXHOCTbIO YaCTUYHOIMO WUCMOJSIHEHUS
pacnopsixeHun baHka.

2.3.2. OTtkasbiBaTb KnMeEHTy B BbINO/JIHEHUM €ro pacrnopsi)XeHUN O COBEPLUEHMM onepauuin no
CueTy B cnyyae HenpeacrasneHuns Bnagenbuem cuyeta [AOKYMEHTOB, MpeayCMOTPEHHbIX
HacTosAwmMM [JoroBOpoM M 3aKOHOAATeNbCTBOM Poccuiickon degepaunn.
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2.3.3. OTkasbiBaTb KnnMeHTy Ha ocHOBaHMM nNyHKTa 11 ctatbn 7 ®egepanbHOro 3akoHa N2 115-
@3 B BbINOJIHEHUM PACMOPSXEHUA O coBeplleHMn onepaunii no Cuety, B cnydae ecnum y baHka
BO3HWKAKT MOAO3PEHMS, 4YTO Onepaums COBepLlaeTCcsd B Uensax neranusaunm (0TMbiBaHWUA)
[0X0A40B, NOSyYeHHbIX NPECTYMNHbIM NyTEM, WIN PUHAHCMPOBaHMS TeppopusMa.

2.3.4. TIpyUMeHsSTb Mepbl MO 3aMopaxuBaHuilo (6NIOKMPOBAHUIO) [AEHEXHbIX CPEeACTB U
NPUOCTaHOBUTbL OMepaLuto Mo CrMCaHUI0 AEHEXHbIX cpeacTB co CyeTa B c/yyasix v nopsaake,
YCTaHOBJIEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon deaepaumn.

2.3.5. PacTtoprHyTb [loroBop B O4HOCTOPOHHEM MOpPSAKE B COOTBETCTBMM C MYHKTOM 5.2 cTaTbu
7 ®epepanbHoro 3akoHa N? 115-03.

2.3.6. Mpu Hanuunu 3assneHna KnveHta, cocTaBneHHoro no dopMe, ycTaHOB/eHHOW BaHkoM,
COCTaBNATb PacCyYeTHble JOKYMEHTbI OT €ro UMEHMU.

2.3.7. MNpnocTtaHoBuTb onepauun (pasoBble/nepmoanyeckmne) no Cyety, B ciy4yae npekpaweHums
nonHoMounn KnneHta B KayecTBe 3aKOHHOro npeacrasutens (NpyM HanMuyuMm Taknx CBeAEHUN B
baHke) Ao npepocrtaBneHus B baHKk COOTBETCTBYHOLWMX noaTBepxaatowero(-nx) aokymeHTa(-oB)
3aKOHHbIM npeacTaBuTenemss,

2.4. KnueHT nmeet npaso:

2.4.1. CoBepwaTb nNo CyeTy nNpmMxogHble U pacxodHble ornepaunnm B COOTBETCTBMM C YCIOBUAMU
Jorosopa.

2.4.2. MNonyyaTtb BbINMCKN MO CYeTy B COOTBETCTBUU C MOPSIAKOM, YCTAHOB/IEHHbIM BaHKOM.

2.4.3. OcyLwecTensaTtb onepauumn no Cuerty, npeaycMoTpeHHblE OENCTBYOLWNM
3aKoHoAaTenbCcTBOM Poccuiickon ®egepaumu, B npegenax ocraTka LEHEXHbIX CpeacTB Ha
Cuyere.

3. OTBeTCcTBEHHOCTb CTOpPOH

3.1. CTOpOHbl HECYT OTBETCTBEHHOCTb 3@ HEMCMOJIHEHME (HEeHaasexallee MCMOJIHEHME) CBOMUX
obsizaTenbCcTB No [JOroBopy B COOTBETCTBMM C AENCTBYKOLWMM 3akoHoZaTeNnbCTBOM Poccuiickoi
denepauunu.

3.2. Jlwbas un3 CTOPOH O0CBO6OXAAETCA OT OTBETCTBEHHOCTM 3@ HEeUCNoJSIHEHMEe Wnun
HeHagsexauwiee ucnonHeHne obs3aTenbCcTB Mo  [oOroBopy, €cC/iM TakKoe€ HEWUCMNOJIHEHME
06yCcnoBAEeHO UCKNYNTENbHO HACTyMNAeHUneM u/nunn aencTteneM obCcToaTenbCTB HENPEeoaoIMMON
cunbl  (Dopc-MaxopHbIX 06CTOATENLCTB), MOATBEPXAAEMbIX YMOJIHOMOYEHHBIMM Ha TO
OpraHusaunsaMm Unm rocyaapcTBeHHbIMWU OpraHamu.

3.3. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEUCMNONHEHWE/HapyLlleHne CPOKOB WCMONHEHUS
pacrnopsiXXeHUin B Buae 3asB/eHU Ha NepeyncneHne AeHeXHbIX CPeAcTB, a TakXe AOKYMEHTOB
MO 3aYUCNIEHUIO CPEeACTB W WHble NOCNEeACTBMSA, HacTynuBLUME BCAeACTBME  OWMBOK,
AonyuweHHbIX KnueHToM npu X oopMaeHun.

3.4. BaHK He HeceT OTBETCTBEHHOCTU nepel KIMeHTOM 3a 3a4epiXKKy OCYLLECTBEHUSA onepauuii
no CueTy B Cciy4dasix, eCiv 3Ta 3a4epXKKa npousolwsia He no BMHe baHka.

3.5. BbaHK He HeceT OTBEeTCTBEHHOCTM 3a MOCNEeACTBUS WCMOMHEHUS 3asiBNEHUIA Ha
nepeyncneHme/Ha NepuoaMyeckoe MepeyvncneHne,  BblAaHHbIX  WU/WAW  NOAMUCAHHbLIX
HEeYMNOSIHOMOYEHHbLIMW NMLIAMU, €CNM B COOTBETCTBUM C AENCTBYIOLIMM 3aKOHOAATENIbCTBOM
Poccuiickon ®depepaumm bBaHK He MOr  yCTaHOBUTb dakT BbldayM 3asdB/IeHUs  Ha
nepevyncneHme/Ha nepnoanyeckoe nepeyncieHne HeynosHOMOUYEHHbIMU NULIAMU.

3.6. baHk HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATeNnbCTBOM Poccuimckon
denepaunn B ciydyassx HECBOEBPEMEHHOrO 3ayncneHmss Ha CUeT AEHEXHbIX CpeacTtB NMbo mx
HeobocHoBaHHOro cnucaHusa baHkoMm co CyeTa, a TakXe HEeBbIMOJIHEHUSA yKa3aHuin KnueHTa o
rnepeymncneHnmn n Bblgaye geHexHblx cpeacts co Cuyera.

3.7. BaHK He OCylIecTBASAET KOHTPO/lb WCMONb30BaHUSA KIMEHTOM [EHEXHbIX CPeAcTB B
WHTepecax BbeHedwuumapa, 3a MCK/IOYEHMEM ClydaeB, NpeayCMOTPEHHbIX 3aKOHOAATE/bCTBOM
Poccuiickon ®eaepaumn. KOHTPO/b OCYLLECTBAETCA CaMOCTOSAATENbHO KNIMEHTOM.

1% MyHkT nobaBneH Ha ocHoBaHWK Mpukasa banka N2 737 oT 21.08.2019
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K/IMEHT OCyLLEeCTBNSIET KOHTPO/Ib 3@ OCTAaTKOM AEHEeXHbIX cpeacTB Ha CueTe, B TOM uucne
3@ MpeBbIlUEHMEM OCTaTKa [OEHEXHbIX cpeacTB Ha CuyeTe HaA MaKCMMalbHbIM pa3MepoM
CTPaxoBOro BO3MELLEHMS MyTeM MosydeHuss BbiNMckM no CueTy. MNpeaocTtaBneHne BbIMUCKU MO
CueTy sBnseTcs Haanexawmm cnoco6oM yBegoMmieHuss KnveHTa O COBEpLUEHHbIX onepauusx,
pasMepe ocCcTaTKa [AEeHEeXHbIX cpeacTB Ha CueTe, B TOM u4uc/le 3a MNpeBbILIEHWEM OCTaTKa
[EHEeXHbIX cpeAcTB Ha CueTe Haa MakCMMasbHbIM pa3MepoOM CTPAxOBOro BO3MELLEHMS.

3.8. K/MeHT HeceT OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb MpeAcCTaBfSEMbIX [OKYMEHTOB, 3a
CBOEBPEMEHHOCTb NPeAoCcTaBfieHNs MHMOPMALUUM O BHECEHUM B 3TU AOKYMEHTbI U3MEHEHWUI U
[OMOSIHEHMI, HeobXoAMMbIX AN  OTKpbITUS CueTa no  HacTosweMmy [loroBopy uW/wunu
OCYLLECTBJIEHUS OMepaunii No Hemy.

4. Cpok pencrtBua [loroBopa, NOpPSAAOK €ro USMeHEeHUSI U pacTop>XXeHusl
4.1. loroBOp AENCTBYET B TEYEHMNE HEOMPEAENEHHOIO CPOKa.

4.2. [oroBop MOXeT O6blTb WM3MEHEH MO B3aMMHOMY CcOrjlacuk CTOpoH 6e3 cornacus
BbeHedunumapa. VHdbopmMauma o npeanaraemMmbix BaHKOM WM3MEHEHUSIX YC/IOBMI HACTOSILWEro
Jorosopa, Tapudos gosoantca Ao ceeaeHus KnmeHta nyteMm pasmeweHmsa B lMoapasneneHunsax
BaHka n Ha opuumanbHoM Beb-canTe baHka B ceTn MIHTepHET no agpecy www.rncb.ru.

4.3. Hacrosawwun [JdoroBop MoOXeT OblTb pacToprHyT 6e3 cornacma bBeHedwuumapa no
NMMCbMEHHOMY 3asB/fIEHMI0 3aKOHHOro nNpeacrtasutens. Npu pacTopxeHnn HacTosdwero [Jorosopa
OCTaTOK [AEHEXHbIX CpeAcTB MNepevyncnsaeTcs Ha Apyron HoMWHanbHbIR cyeT 3aKOHHOro
npeacraBuTens, OTKPbITbIA AN yyeTa coumanbHbiX AoXonoB beHedwuumapa, npu ycnosmu, 4To
Ha MOMEHT pacTopXeHus [JoroBopa OH sBAseTca 3aKOHHbIM NpeacTtaBuTenem beneduumapa.

4.4. Tlpn cMeHe 3aKOHHOro npeacraBuTensl, B CBA3WM C Ha3HadeHnem OpraHamMu OMeknm u
noneynMTenbCcTBa HOBOro 3aKoOHHOro npeacraeuTensa beHeduumapy, HacTodwumn [dorosop
pactopraetcd, W CyeT 3aKkpbiBaeTca MO MNMUCbMEHHOMY 3asB/IEHMIO HOBOIO 3aKOHHOro
npeacrtaBuTens, C OAHOBPEMEHHbIM MNepeyvYncsieHMeM ocTaTka JAeHEeXHbIX CpeacTB Ha BHOBb
OTKPbITbI CYHET HOBbIM 3aKOHHbIM NpeacTaBUTeNEM.

4.5. NMpun npekpaweH NOSTHOMOUMIA 3aKOHHOIro NpeacTaBUTeNs B ClydasX, NpeayCcMOTPEHHbIX
nyHktamu 1, 3 ctatbm 40 paxkgaHckoro kogekca Poccuiickon degepaunm, OCTaToK AEHEXHbIX
CpeAcTB nepeuncnsercs Ha ntobon 6aHKoBCKMN cyeT beHeduumnapa, no ero 3assneHuto, anbo
BblAaeTcs eMy B kacce baHka.
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MpunoxeHue 9132 k «MpaBunaM KOMMIEKCHOro 6aHKOBCKOMO
obcnyxuBanua dusmnveckmx nuuy B PHKB baHk (MAQO)»

PHHG POCCMACKNA HALIMOHAJIbHDbIA AHKETA
KOMMEPYECKWUM BAHK

3amnoJiHAeTCs Npu NeEpBOM M NOBTOPHOM 06paLLeHNM
- (ny6nMuHOe aKuMOHepHOoe 061LEeCTBO) 5 BaHK
295000, Poccurickasi ®eaepauyums,
Pecniybnnka KpbiM, r. Cumgpepornosb, yi.
HabepexHas umeHn 60-netmnsi CCCP, 4. 34
AAHHDbIE KJIMEHTA

OAMUINA NM4A

OTYECTBO OATA POXAEHUA (aa.mm.rrrr)

MECTO POXAEHWNA MPAXOAHCTBO PO O
MPEALIAYLWME ®AMUNNA, UMA, OTHECTBO (ecnu MeHsInch) non oM OX

rocyaapcreo (TeppuTopusi) HanoroBoro pesnaeHTCTBa

MHOCTPaHHbIN MAEHTUDOUKALMOHHBIA HOMEpP HanoronnaTenbLnKa/ero No _ . .20__

aHaJsior, AaTa Bblaauun
AAHHbIE QOKYMEHTA, YAOCTOBEPAKOLEIro JIM4HOCTb

Bua nokymeHTa: Cepusa N°
Koa nogpasaeneHus [ata Bblgaun (AA.MM.ITTT)
Kem BblaaH
WNHH (npu Hannuun) CHUNC (npu Hanuunn)
APEC NMOCTOSAHHOW PEFTMCTPALIUMU (perMcrpauunsa no MecTy npoXxusaHus/npe6biBaHus)
NHaekc Apnpec

AOPEC ®AKTUYHECKOIO NMPOXXNUBAHUSA
NHaekc Anpec
MUITPALIMOHHASA KAPTA
(3anonHaeTca B cnyyae, ecnm KIaneHT aBNseTcsa MHOCTPaHHbIM rpa)aaHUHOM/NMLOM 6e3 rpaaaHCcTBa)
Homep MUrpaunoHHOM KapTbl MNpebbiBaHue c no
AAHHBIE JOKYMEHTA, MOATBEP)XXAAIOLLErO NMPABO NPEBbIBAHUS (NMPOXXWUBAHNSA) B POCCUWCKOIN ®EQEPALIUM
(3anonHseTca B ciyvyae, eCnuv KIMEHT SBSETCS MHOCTPAHHbLIM FpaXxaaHMHOM/ANLOM 6e3 rpaxaaHcTea)

Bua Ha xutenbcteo 0O PaspelueHne Ha BpeMeHHoe npoxuBaHue 0O Buza O Opyron

PekBM3NTbLI AOKYMEHTa Cepus Homep

KeMm BblaaH LencrByeT C no
UHO®OPMALIMA O NYBJINYHOCTU

A n/vnn cynpyr (a) n/vnn 6nmskme poaCcTBEHHUKU ABASOCH (CA) NYHBAMYHBIM AO/MKHOCTHBIM NLOM (MK) Oda OHert

Moane>xur 3anosHeHnto npn Haanuuum lNpeacrasurens Knnenra's°
AOAHHBIE NPECTABUTENSA KJIMEHTA

OAMUNINA nms

OTYECTBO OATA POXAOEHUA
(aa.mMMm.rrrT)

MECTO POXOEHUSA FPAXOAHCTBO

NPEALIAYLWME ®AMUNNSA, UMSA, OTHECTBO (ecnu MeHsanucb) non oM OX

rocyAapcTBo (TEppUTOPUS) HAIOroBOro pe3naeHTCTBa

MHOCTPaHHbIN nAEHTUMUKALMOHHbBIA HOMEP HanoronnaTenblnka/ero Ne _ . .20__

aHanor, Aata BblAa4yn
DAHHBIE [JIOKYMEHTA, YAOCTOBEPSIIOLLErO JINYHOCTb

Bua ooKyMeHTa: Cepus N°
Koa noapasgenerHus [ata Bblgauu (44.MM.TTTT)

Kem BblaaH

WMHH (npu Hannuun) CHWNC (npn Hannuun)

AZIPEC NMOCTOSAHHOW PEFTMCTPALLUMU (pervMcTpaums no MecTy NpoXKuBaHus/npe6biBaHus)
NHpekc Anpec
AQPEC ®AKTUYECKOIO NMPOXXUBAHUA
NHpekc Anpec
MUTPALIMOHHASA KAPTA
(3anonHseTca B cnyyae, ecnu MNpeacrtaButenb KnneHTa ABASETCS MHOCTPaHHbIM rpaXxaaHMHOM/NuUOM 6e3 rpaxaaHcTaa)
{ioMep MUrpauUnoOHHOI KapThl npebbiBaHMe C no
OAHHBIE JIOKYMEHTA, MOATBEP)XAAIOLLErO NMPABO MNMPEBbIBAHUSA (MPO)XXUBAHWSA) B POCCUACKOMN
OEQEPALIN
(3anonHsieTca B cnyyvae, ecnu MNpeactaButenb KnveHTa ABASETCS MHOCTPaHHbIM FpaXaaHMHOM/NuLoM 6e3 rpaxxaaHcTea)
Bua Ha xuTenbctBo O Pa3speweHne Ha BpeMeHHoe npoxuBaHue O Buza 0O Opyrow
PekBU3NTbI 4OKYMEHTaA Cepus Homep

[JerictByeT C

KeMm BblaaH

NMOATBEP)XAEHUE KJIMEHTA
0 npucoeauHeHuu K «lMpaBunamM KOMMJIEKCHOro 6aHKOBCKOro o6cny>xnBaHusa pusnueckunx nuy B PHKB BaHk (MAO)>»

159 Mpunoxenne nameHeHo Mpvkasom oT 20.03.2019 N2 189
160 Briok ¢ AaHHbIMK MpeacTaBuTenst KnveHTa BbIBOAUTCS Ha nevatb Npu odopmieHun AHKeTbl MpeactaBuTtenem KnveHTa.
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Hactosiwumm 9, <®UO>, B nnue 161 ymMeHyeMbii(ast) B aanbHeiem KnunenT,
(®. N. O. MpeactaBuTens KnmeHTa NONHOCTbLIO)
3anonHsercs npyn nepsu4YHOM obpaujeHnn KnneHra
1. nMpeanarawo (nenawo odepty) POCCUMCKOMY HALMOHAJIbBHOMY KOMMEPYECKOMY BAHKY (ny6nuuHoe
akKuumoHepHoe obuwectBo) (nanee — PHKB bank ([MAO)/BaHK) 3ak/itounMTb CO MHOW [JOroBOp KOMIJIEKCHOro 6aHKOBCKOro
o6cnyxusaHua cdusmueckux nuy B PHKB BaHk (MAO) (nanee — [oroBop KOMMIEKCHOro O6CNYXMBAHWS) Ha YCNOBUSX
MpaBuA KOMMNEKCHOro GaHKOBCKOro O6CAYXWBaHUS ¢uanyecknx nuy, B POCCMMCKOM HALIMOHAJIBHOM KOMMEPYECKOM
BAHKE (ny6nunyHoe akunoHepHoe 06LecTBO), yTBepXAeHHbIX Mpukasom baHka oT 26.02.2015 N2 84 (nanee - lMpaswuna).
2. NoaTeepxaato, YTO O3HAKOMJIEH, COrJlaceH 1 NpUcoeaAnHAIoCh K [paBuniaMm, ykasaHHble NMpaBuia MHe NOHSATHbI.
HacTtosiwee noaTeepxaeHne odOpMISETCA B ABYX 3K3emnnaspax, no ogHoMmy aAnsa Knuenta u PHKB Bank (MAO), n asnsaetcs
€AWHCTBEHHbIM  [JOKYMEHTOM, MOATBepXAalowWwnM ¢akT 3akawouyeHns [orosopa KOMMJEKCHOro obcnyxusaHus nyTem
npucoeanHeHus K MNMpasunam.
3. Oato cBoe cornacue PHKBE bank (MAO), OFPH 1027700381290, MHH 7701105460, pacnonoxeHHoOMy mno agpecy: 295000,
Poccuiickaa ®epepauunsi, Pecnybnuka KpbiM, r. Cumdeponons, yn. HabepexHas nmenun 60-netus CCCP, a. 34, B COOTBETCTBUM C
TpeboBaHnaMu deaepanbHOro 3akoHa ot 27.07.2006 N2 152-03 «O nepcoHanbHbIX AaHHbIX» Ha 06paboTKy MOMX MepcoHasnbHbIX
AaHHbIX (B TOM 4Yncne 6MOMeTpUYecKMxX NepcoHanbHbIX AaHHbIX), B TOM YMCne TpeTbuMK nuuamm (B TOM yncne ans obpabotku no
nopydenuto PHKB BbaHk (MAQO), AeNCTBYOWNUMM HA OCHOBaHMU areHTCKUX AOrOBOPOB MM UHbLIX AOFOBOPOB, 3aK/IHOYEHHbLIX UMW C
PHKB BaHk (MAO), kak C UCNofb30BaHMEM CpeAcTB aBTOMaTM3auuu, Tak U 6e3 MCnonb30oBaHWs Takux cpeacTs. [akw csoe
corfnacme Ha COBeplUEHME chneaylowmx AencTsui: cbop, 3ammucb, cucTemaTMsauuio, HaKOMIeHWe, XpaHeHWe, YTOYHEeHue
(obHOBNEHME, U3MEHEHWE), U3B/IeYEHNE, UCNoNb3oBaHMe, 6N1oKNnpoBaHue, obesnnunBaHne, yaaneHme, yHMUYTOXEHNE, a TakxXe Ha
nepepadvy (pacnpoctpaHeHue, npefocTaBieHne, 4OCTYN) TpeTbuM nmuam (B ToM yncne ans obpaboTtkm no nopyderHmio PHKB baHk
(NAO), AelCTBYIOWMM Ha OCHOBaHMWN areHTCKMX AOrOBOPOB MM UHbIX AOrOBOPOB, 3aktoyeHHbIX uMn ¢ PHKB BaHk (MAO)) mMoux
nepcoHasbHbIX AaHHbIX, KoTOpble coaepxaTcs B AaHHOM AHkeTe, a TaKxe
B MHbIX NOJly4aeMbIX OT MEHS AOKYMEHTaxX U CBeAeHUsX B paMkax [loroBopa KOMMNAeKCHOro obcnyxueanusa u MNpasun. Hactoswee
cornacve npefocTaBAsSeTCs MHOW ANA ueneln NpoABMXKEHUS Ha pbiHKe (B TOM YMC/e MyTeM OCyLIeCTBAEHUS NPSAMbIX KOHTaKTOB CO
MHOM C MOMOLbIO CPeACTB CBSA3W, BK/KOYas MOYTOBblE OTMpaBfieHUs, TenedoHHY CBA3b, 3/IEKTPOHHbIE CPeACTBa CBSA3WU, B TOM
yncne SMS-coobuweHuns, dakCcMMUAbHYO CBSI3b M Apyrve cpeacTtsa cBssw) npoayktosB (ycnyr) PHKB Bank (MAO), COBMECTHbIX
npoayktoB PHKB BaHk (MAO) wn TpeTbuMx nuu, nNpoaykToB (ToBapoB, paboT, ycayr) TpeTbux nuu, AenCTBYIOWMX
Ha OCHOBAHWM areHTCKUX AOrOBOPOB UM UHbIX AOrOBOPOB, 3akatodeHHbIX nMu ¢ PHKBE BaHk (MAO).
HacTtosilwee cornacve npeaocTaBAsSETCA MHOK C MOMEHTa MOAMWCAHUA HacToswen AHKeTbl Ha BeCb CPOK MOEn >XU3HW.
NcnonHeHne MHOO cBOMX 0653aTenbCTB NO [JoroBopy KOMMJIEKCHOro 06cnyxmBaHua nMbo npekpalleHme ykasaHHoro [lorosopa He
npekpawawoT Aencrtenme Hacroswero cornacusa. O6paboTka M XpaHeHWe nepcoHanbHbIX AaHHbIX 6yAeT ocCyleCcTBAATLCA
B TeyeHWe BCEro Cpoka AeNCTBMS HacToslero cornacusa. Hactosuwee cornacMe MoxeT 6blTb OTO3BAHO MHOK MOCPEACTBOM
Hanpasnenns B PHKB BaHk (MAQO) nucbMeHHOro yseaoMfieHus 06 OT3biBE COrnacus 3akasHbiM MUCbMOM C yBeAOMJSIeHUeM
0 BPyYeHun Nnbo Bpy4vEHO NIMYHO MOA MOAMUCH YNOSIHOMOYEHHOMY MnpeacTaBuTento baHka. [JOCTOBEPHOCTb COOBLLIEHHBIX MHOM
cBeAeHMN NOATBEPXAA0.
4. HacToswnM fJato CBoe corflacve Ha nposefeHne ayamosannucu TenedoHHbIX NeperoBopoB Mexay MHoil u baHkoM. HacToswum
NpuM3Hatlo, 4YTO  YyKasaHHble ayauo3anucu  MoryT 6blTb  WUCMOMb30BaHbl B  CyAe B KayecTBe  A0Ka3aTesnbCTB
B COOTBETCTBMW CO cTaTbel 55 MpakaaHCKOro npoueccyanbHoro kogekca Poccuiickon ®epepauunm.
5. Hactosawwum pawo cBoe cornacme PHKB bBaHnk (MAO) Ha nonyyeHue Moero KpeauTHOro otyeTa, ChHOpPMUMPOBAHHOIO
Ha OCHOBaHWM MOEeW KpeaUTHOM wucTtopum B BIOpPO KpeauTHbIX WCTOpPUI B COOTBETCTBMM C defepanbHbiM  3aKOHOM
oT 30.12.2004 r. N2 218-®3 «O KpeaWUTHbIX WCTOPUSX» C LeNnbld MNpoBepkn Moeh 651aroHageXHoOCTU W OUEHKM
KpeamMToCcnocobHOCTH.
3anonHsiercs npu cornacum KnneHra (Kak npm nepBnyHOM o6paljeHnm, Tak u npy o4yepegHoM rnocsie nepsuyHoro )62
YnonHomoumnsato PHKB BaHk (MAO) B pamkax [joroBopa KOMMIEKCHOro 06CNyXWBaHUA WCMOMb30BaTb B KayecTBe HoMepa
TenedoHa ans obmeHa coobweHnsmm ¢ baHkoM, B TOM yucne B paMmkax paboTbl C cMCTeMaMy AUCTAHLUMOHHOMO A0CTyna u/unu npwm
obcnyxuBaHun B noapasaeneHnsax baHka B paMkax 3/1eKTPOHHOro AOKYMeHToo60poTa C MCMNOMb30BaHNEM 31€KTPOHHOM MOAMNUCH,
HOMep Moero MobunbHoro TenedgoHa
+7 (nanee - [loBepeHHbIt HOMep MOBUNbHOro TenedoHa).
MpuHMMaO WM cornawakwcb C TeM, YTO BCe OAHOpa3oBble naponu (yHwukanbHble Koabl-noaTBepxaeHus) un SMS-coobeHns
C MCMOJSIb30BaHMEM CUCTEM AUCTAHUMOHHOIO AOCTyna v u/vnun nNpun o0b6CnyXmMBaHUM B paMKax 3/EKTPOHHOro AoKyMeHToobopoTa C
MCMONb30BaHNEM 3N1EKTPOHHOW noanncu 6yayT HanpaBnsTbCs MHe BaHKOM WCKIUYMTENbHO Ha yKasaHHbI [JoBepeHHbI HoMep
MobunbHoro tenedoHa.
3anonHsiercs npu cornacumn KnneHra (kak npm nepBnyHoM o6paijeHnu, Tak u npm o4yepegHoM rocsie nepsuyHoro )3
Hactosiwmm npegnarato (genato ogepty) PHKB Bank (MAQ) 3aknwuuTb CO MHOM [loroBOp npenocTaBfieHMs U MUCMOJSIb30BaHUs
6aHKOBCKkMX pacyeTHbix kapT PHKB BaHnk (MAO) B nopsiake M Ha YCIOBUSIX, M3IOXEHHbIX B [MpaBunax npeaocTaBneHus
M ncnonb3oBaHnsa 6aHKOBCKMX pacyeTHbiX kapT PHKB Bank (MAO) (MpunoxeHne 4 k MNMpaBunam), oTKpbITb HAHKOBCKMIA cyeT Ans
COBepLlleHnsa ornepaumMm C WCMNONb30BaHMEM 6aHKOBCKOW pacyeTHOM KapTbl M MpeaocTaBUTb OGAHKOBCKYH pacyeTHYH KapTy
« »,
0O653ylocb He ucnonb3oBaTb OAHKOBCKYK pacyeTHYl KapTy ANs COBEPLUEHMS oOnepauui, CBS3a@aHHbIX C OCYLUECTB/IEHUEM
npeanpuHMMATENbCKOM AesATenbHOCTU, NMb0 onepauunii, NpoTMBOpeYalUMX 3akoHoAaTenbcTBy Poccuickon deaepaumu.
BaHkoBckas pacyeTHas kapta N¢ MHOIO nosiyyeHa haTa « »> 20 r.

3anonHsiercs npu cornacum KnneHra (Kak npm nepBnyHOM o6paljeHnm, Tak u npy o4yepeagHoM rocsie nepsuyHoro )+
Hactosiwmm npeanarato (penato odepty) PHKE bBank (MAQO) 3akntoumtb co MHon CornaweHue 06 ocyujecrBiieHum
3JIEKTPOHHOro AOKyMeHTo060poTa Nnpu 6aHKOBCKOM 06cny>xuBaHumn pusmnueckux nuiy B nogpasaeneHmax PHKB baHk
(MAO) Ha ycnoBusx, U310XeHHbIX B MNMopaake oCyLLEeCTB/IEHUS 3/1IEKTPOHHOIO A0KYMeHToo6opoTa Npm 6aHKOBCKOM 06CNy>XMBaHUK
dusmnyeckunx nuy B nogpasgenenunax PHKB bank (MAO) (MpunoxeHue 13 k Mpasunam).

Hactosawwmm npeanarato (genato odepty) PHKB Bank (MAO) 3aknunTb co MHoM CornaweHue 06 ocyuiecTtBieHuun
3JIEKTPOHHOro AOKYMEeHTOo060poTa npu AUCTaHLMOHHOM 6aHKOBCKOM o6cny>xuBaumm pmsnuecknx nuy B PHKB BaHk

161 3anonHsieTcs nNpy noanucaHun AHkeTbl MpeactaBuTenem KnveHTa.

162 He 3anonHseTcs nNpu noanucaHuun AHkeTbl MpeacTtaBuTeneM KnveHTa.
163 He 3anonHaeTcsA nNpy noanucaHun AHkeTsl MpeactasuTtenem KnveTa.
164 He 3anonHseTcs nNpu noanucaHuun AHkeTbl MpeacTtaBuTeneM KnveHTa.
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(MAO) Ha ycnosusX, W3M0XeHHbIX B [opsiake OCyLWeCcTBAeHUS 3/1EKTPOHHOro [AOKyMeHToobopoTa npu AWMCTaHLUMOHHOM
6aHkoBCckOM obcnyxumBaHum dumsndeckux nuy B PHKB Bank (MAO) (Mpunoxenune 15 k Mpasunam).

MpuHMMato n cornawarch C TeEM, YTO:

- WCNOJSIb30BaHMe CreHepupoBaHHbIX BaHKOM yHUKanbHbIX KOAOB-NOATBEPXAEHUI, HanpaBisieMblX MHe Ha [oBepeHHblli HoMep
MobunbHOro TenedoHa, a TakXe WCMonb30BaHWe COYeTaHWs HoMepa Moel H6aHKOBCKOM pacyeTHoOM KapTbl U MWH-koaa kapThbl
aBnsetca Moeil [IpoCTOW 3NEeKTPOHHOW MNOAMWCBID W aHanoroM Moel COBCTBEHHOPYYHOW MNOAMWCU B COOTBETCTBUM
c ®epepanbHbIM 3aKOHOM 0T 06.04.2011r. N2 63-P3 «O6 3/1€KTPOHHOM NOANMUCU>»;

- npocTas 3MeKTPOHHas MOAMWCb, MCMONb3yeMasl B paMKax 3J/IEKTPOHHOro AOKyMeHToob6opoTa ANs noAnucaHus 3asiBneHui,
Pacrnops»xeHuii/A0roBoOpoB U UHbIX AOKYMEHTOB B POpMe DNEeKTPOHHbIX AOKYMEHTOB, SBAAIOLWMXCS OCHOBaHMEM Ans odopMaeHns
6aHKOBCKUX MPOAYKTOB/COBEpLIEHNS  Orepauuii/3akiioyeHnsi, U3MEeHeHUs, pacTOpXeHWs AOroBOpOB, [OCTaTO4Ha Ans
NOATBEPXAEHMUA MOEro aBTOPCTBA B OTHOLIEHUN DNEKTPOHHbIX LOKYMEHTOB;

- NpocTas 3/1eKTPOHHas NOAMNUCb, UCMOJSib3yeMas B paMKax 3/1eKTPOHHOro AOKyMeHToo60poTa, Ana NOoANMCaHUS MHOWM cornacus Ha
nonydyenme PHKB Bank (MAO) kpeauMTHoro otyeta B BOpo KpeaMTHbIX UCTOpPWUIA, B COOTBETCTBUM C DeaepasnbHbiM 3aKOHOM OT
30.12.2004 N2218-03 «O KpeAWUTHbIX UCTOPUAX», WHbIX AOKYMEHTOB B (PopMe DfIEKTPOHHbIX AOKYMEHTOB, AOCTaTo4yHa ANs
NOATBEPXAEHMA MOEro aBTOPCTBA B OTHOLIEHUN DNEKTPOHHbIX LOKYMEHTOB;

- MHdOpMaunoHHble cucteMbl BaHka obecrneuyvBaloT noATBeEpXAEHWE MOAIMHHOCTU DNEeKTPOHHbIX AOKYMEHTOB B Mpouecce
XpaHeHus;

- 3/IEKTPOHHbIE AOKYMEHTbI, NOANNCaHHbIe NPOCTON 3N1eKTPOHHON NOANUCHIO C UCMOIb30BAaHMEM 3NEKTPOHHOIO AOKYMeHToo6opoTa
B MOpAAKE W Ha YCNOBUSX, WU3NOXEHHbIX B [lopsAKe OCYLUEeCTBIEHUS 3/1EKTPOHHOro AoKyMeHToobopoTa npu 6HaHKOBCKOM
obcnyxuBaHmn dusmyeckux nuy B nogpasgeneHnax PHKB Bank (MAO) (Mpwunoxenne 13 k [pasunam) wn [lopsake
OCYLLIECTB/IEHMA 3/1EKTPOHHOro AOKYMeHToo60poTa Npu AUCTaHUMOHHOM 6aHKOBCKOM obcnyxuBaHum dusmyeckmx nuuy B PHKB
BaHk (MAO) (MpunoxeHue 15 k MNpaBunam), NpM3HAOTCA paBHO3HAYHbIMU AOKYMEHTaM, 0OpPMEHHbIM Ha ByMaxXHOM HocuTene
M  NOAMUCAHHbIM MOel COH6CTBEHHOPYYHOM MOAMUCHIO. DNEKTPOHHble [AOKYMEHTbl W WH@opMauus, cdopMUpOBaHHbIE,
3aNKCUPOBAHHbIE N BbIFPY>XXEHHbIE U3 aBTOMAaTM3MPOBaHHbIX CUCTeM BaHka, paccMaTpuBalrTCA MHOK B KayecTBe Haanexalimx
(OTHOCUMBIX, AOMYCTUMbIX, AOCTOBEPHbLIX WU AOCTATOYHbIX) AOKA3aTeNbCTB M MOMYT CAYXWTb NOATBEPXAAIOWMMU AOKYMEHTaMMU
(AokaszaTenbCcTBaMun) Npyv pacCMOTPEHUU CMOPHbIX CUTYauuii, B TOM YucCie U B cyae.

Hactosawwmm pato nopyyeHue baHKy B fuue ero Yno/JHOMOYEHHbIX PabOTHMKOB Ha OCyLleCcTBfieHMe OT MOero MMeHW npu
obcnyxuBaHmn B noapasgeneHnax baHka B pamkax 3N1eKTPOHHOro AOKyMeHToobopoTa AeNCTBUI B MHMOPMALMOHHOM cucTeme
BaHka, CcBSA3aHHbIX C OTKPbITUEM/3AKPbITUEM MOEWN K/IMEHTCKOM Ceccuun, BBEAEHMEM MO MOeMy Bbl6OpPYy M C MOMX CIOB NapaMeTpoB
onepaumnii/6aHKOBCKUX MPOAYKTOB M3 4ucna rnpepnaraemMblx baHkom, coctaBneHueM (co3paHueM) 3asiBrieHui, PacnopsokeHui m
MHBbIX [OKYMEHTOB, ABASAIOWMXCA OCHOBaHWEM AN COBEpLUIEHUS MHOK ofepauunii/3akiioyeHns, W3MeHeHUs, PpacTOpXeHus
JoroBopoB 0 npepoctaBneHMn 6GaHKOBCKMX  MPOAYKTOB B COOTBETCTBMM C  ycnoBussiMuM  [lpaBun  KOMMIEKCHOro
06CNy>XMBaHUA/3aKT0YEHNS, U3MEHEHWS, PACTOPXEHUS AOrOBOPOB, B BUAE DNEKTPOHHbLIX JOKYMEHTOB, aBTOPCTBO B OTHOLUEHUU
KOTOpbIX NOATBEpPXAAeTcs Moer [MpoCTOM 31EeKTPOHHOM NOAMUCHIO.

HacTtosluee cornacme n nopyyeHune AenCTBYIOT B TEYEHME BCEro CpoKa AencTems [JoroBopa KOMMIEKCHOro 06CcnyXuBaHms.
Hacrosiymm garo ceoe cornacune PHKB BaHk ([MTAO) Ha rosiyd4eHmne Moero KpeauTHOro otyera, CpopMnpoBaHHOro Ha OCHOBaHUM
Moes KpeauTHOM uctopum B BOpo KpeauTHbIX UCTOPpUII B COOTBETCTBUM C DegepasibHbiM 3akoHOM oT 30.12.2004 N° 218-®3
«O KPEANTHBIX NCTOPUSIX>» C LIE/IbI0 MPOBEPKM 6/1arOHaAEXHOCTU U OLEHKU KPEAUTOCITOCO6HOCTM., 5%

3anosHsaerca npn pacrop>keHnn KimneHTtom CornaweHunss 06 ocywecTBIEHUUN 3JIEKTPOHHOIro AOKYMeHToo60poTa npu
6aHKOBCKOM o06cny)xmBaHun dusundvecknx nuy B noapaspaeneHunax PHKB Bbank (MAO) (ouyepegHoe obpaweHne
KnuneHta nocne nepBnyHoro )%

Hactoawnmm npowy PHKB bBaHk ([MAO) pacTtoprHyTe co MHoi CornaweHue o06 ocCylWecTB/IEHUU 3SJIEKTPOHHOro
AOKYyMeHToo60poTa npun 6aHKOBCKOM o6cnyxuBaHum cdusnueckux nuy B noppaspeneHmax PHKB Bank (MAO)
Ha YCNOBMAX, M3N0XeHHbIX B [lopsake OCYLECTBAEHUS 3NeKTPOHHOro AoKyMeHToobopoTa npu 6aHKOBCKOM 06CyXMBaHUK
dusmnyeckunx nuy B nogpasgenenunax PHKB bank (MAO) (MpunoxeHue 13 k Mpasunam).

OATA, MOANMUCH KIMEHTA

AaTa Moanucehb

SANOJTHAETCA PABOTHUKOM BAHKA

AHkeTta u NoareepxxaeHne KnmeHta npuHATbl, aeHTUudMUKaumna KnmeHta nposeaeHa, noanucb BepHa.
CornaweHune 06 ocyllecTB/IEHUN /IEKTPOHHOIro AOKYMeHToo60poTa npu 6aHKOBCKOM o6cnyxxmBaHumn bmsnyeckmnx
nuy B noapasaeneHuax PHKB BaHk (MAO) pactoprHyro.!s’

(pnata) (AomxHocTb, ®.U.0. paboTHmka baHka) (noanuck)

165 MocneaHuit absal, 0603HaUEHHbI KYPCUBHbIM WPUDTOM, nevaTaeTcs TobKO Npu odepeaHoM obpalueHnn KnmeHTa
(nocne nepeuyHoro obpatleHuns) c uenbto nogkntodeHns 340 nmyHo KnneHTom.

166 BLIBOAMTCS Ha MeyaTh B Cilyvae pactopxeHus Cornawenms o6 340.

167 MpepnoxeHue neyaTaeTcs B cyyae pactopxenus Cornawexus o6 340.
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MpunoxeHue 10168 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

POCCUMNCKUIN HALIMOHASBHbBI KOMMEPYECKWIA
p““G BAHK (ny6nnyHoe akumoHepHoe o6LecTBo) 3AAB/IEHME
FeHepanbHas nuueHsus LB PO ot 20.05.2015; NO O pacTtop>keHun [lorosopa
1354 KOMIJIEKCHOro o6cny>xuBaHusa
BWK 043510607; NHH 7701105460; KM

910201001; B 00 r

k/c 30101810335100000607 B OMEPY MITY BaHka :
Poccum HauMeHoBaHue noapasgesieHus

295000, r. Cumdepononb, yn. HabepexHast UMeHU PHKBE Batk (MAO)
60-netna CCCP, a. 34
www.rncb.ru
HacTosiwum 1,

pamunns, nmsi, oT4eCcTBO KaneHTa
JOKyMEHT, yA0CTOBEPSIOLUMIA JINHHOCTb
KnneHTa:

BUA AOKYMEHTAa, CEpUS U HOMEDP AOKYMEHTa
B imye

pamunnsi, uMsi, oTYECTBO rpegcraBmutens KnmeHTa
aevictByroujero (-ev) Ha ocHoBaHmu goBepeHHoctu N2 ot _,

JIOKyMeHT, yA0CTOBEPSIIOLNIA
JINYHOCTb
npeagcrasutens Knvedra:

BnAg AOKyMeHTa, cepus n HoMep AOKyMeEHTa

ABNSASICb CTOPOHOM No [orosopy KoMmnsaekcHoro obcnyxumBaHusa dusunyeckmnx nuy PHKB Bank (IMAO) (pnanee -
Jorosopa) ot ___. .____, 3akoyeHHoro MHot ¢ PHKB BaHk (MAO) (aanee — baHK) nyTeM nNpucoeanHeHus K
«lMpaBunamMm KOMMAEKCHOro 6aHkoBCKOro obcnyxmneaHus gusndyeckmx nuy B PHKB Bank (MAQO), yTBepXXAeHHbIM
lMpuka3om baHka oT - N°_ wn pencTeyloWwuM C . . , Aencreysa Ao6poBOSbHO,
npowy baHk pacToprHyTb [Jorosop.

1 yBenomneH (-a) 0 TOM, 4TO pacTopxeHue [oroBopa BfieyeT 3a coboil npekpalleHve nOelcTBUs Bcex
3aK/I0UYEHHBIX B €ro paMKax M OeWCTBYIOLWMX Ha [aTy €ero pacTOp>XeHWsi AOroBOPOB O MpeAoCTaB/IeHUM
6aHKOBCKOr0O NMpoAyKTa, B TOM UYMC/e, AOFOBOPOB CPOYHbLIX HAHKOBCKMUX BKIaA0B. [py AOCPOUYHOM PacTOpXeHUn
[IOrOBOPOB CPOUHbIX BAHKOBCKUX BKNaA0B HauMCieHMe W ynnaTta MpoLeHTOB OCYLLECTBAAETCA MO MOHWMKEHHOM
CTaBKe B COOTBETCTBUW C AEWCTBYIOLMM 3aKOHOAATENLCTBOM PD 1 yCNIOBMAMN YKa3aHHbIX AOFOBOPOB.

[aHHOe 3asiBNeHne COCTaBNeHO B ABYX 3K3eMMisipax, no ogHoMy Ans KnveHTa u baHka.

®.1N.0. KnneHta

@.N.0. KnneHnta/npeacrasutens KnneHta

lMoanuce KnueHta / npeacraButens Aara
KnneHnta

OTMETKM BAHKA
3asB/iEHME NPOBEpPeHO N NPUHATO. [IoroBOp PacToprHyT Mo 3asBneHuto KnmeHTa ¢ Aatbl NpveMa JaHHOro
3as8B/IeHns.

Moanwuck rp.
@.UN.0. KnneHTta/npeacrasutesnsi KnneHta
yAoCTOBEPUI
AO0/DKHOCTb M ®.U.0. paboTHuka baHka
« » r.
noanunce M. Aara

KoHTponupytowmin paboTHuK:

(aomkHoctb U ®.U.0. KOHTpoMpyroLero paboTtHuka baHka)
< » r.

noAnuck zara

168 MpunoxkeHne nobaeneHo Mpukasom N2 281 oT 06.05.2016
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MpunoxeHue 1116° k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBanus dusmveckmnx nuy B PHKB Bank (MAO))»

YcnoBusa n nopsagok npenocrasneHna PHKB bank (MAO) ycnyrm no o6cny>xuBaHuio
aMmutupoBaHHbiXx PHKB BaHk (IMTAO) nnn CTOPOHHUMM KpeaAUTHbIMU OpraHusaumMaMm
6aHKOBCKUX KapT (PM3nNUYECKUX mL C NpuMeHeHneM nHrtepHer-pecypca PHKB BaHk (IMAO)

1. TEPMUHDbI

ABTOpM3auma - (aBTOPU3AUMOHHbLIA 3arnpoc) — pas3peweHue, MpeaocTaB/iseEMOE 3MUTEHTOM Ans
npoBeaeHUs onepauuMnm C UCnosib3oBaHMeM KapTbl WAM ee pekBU3UTOB W nopoxapakuiee ero
0653aTenbCTBO MO WCMOJIHEHUIO MPeACTaBMEHHbIX AOKYMEHTOB, COCTABJIEHHbLIX C MCMOJSIb30BaHUEM
KapTbl. ABTOpPM3aUMOHHbIA 3anpoC MpOU3BOANTCS C LeNblo onpeaesieHus AoCTaTOYHOCTM Ha Kapte
cpeacTts, HeobxoauMbIX [lepXaTento 4SS COBepLleHns ornepaumm C MUcnosibaoBaHmeM KapTbl uamn ee
PEKBU3NTOB.

AxuenTt MpaBun - coBepweHne [aTeNblMKOM YyKa3aHHbIX B HacTosAwmx [MpaBunax AencTBun,
HanpasJ/ieHHbIX Ha nosydeHune YCNyru u NoATBEpPXAEHWE CorfiacuMs 3aKal4nTb HacToswmi [orosop
nyTeM HaXaTuns KHOMKU «OnnaTtuTb» B NJIATEXHOM OKHe.

BaHk - POCCUNCKUMA HALUMOHAJIbHbIA KOMMEPYECKUM BAHK (ny6nvMyHoe aKuMOHepHoe
obuwecTBo).

BaHK—-3MUTEHT - baHK/CTOpOHHUI 6aHK, BbINyCTUBLINI B obpalieHme KapTy.

BaHk Poccum (LleHTpanbHbi 6aHKk Poccuiickon depepaumnmn) — aBnseTcs OPUANYECKUM NMLOM
n B cooTtBeTcTBUM C KoHcTuTyumen PO ocywecTBnser AeHexHyl 3smucemio. CraTtyc, uenmu
OeATenbHOCTN, dYHKUMM M nonHoMouus  LleHTpanbHoro 6aHka Poccuinickon  ®deanepauumn
onpepenstoTca KoHctutyumen Poccuiickon ®epepaunun, depepanbHbiM 3akoHoOM «O LleHTpanbHOM
6aHke Poccuinckon ®epepaumnn (baHke Poccun)» ot 10.07.2002 N2 86-®3 u apyrumMn dpeaepasnbHbIMU
3aKOHaMu.

[orosop - 40roBop 0 NPeAOCTaAB/IEHUN YCNYTU «NHTEPHET-3KBAWpPUHI>»;

UHTepHeT-pecypc BbaHka - YHMBEpPCanbHbIN naaTeXHbIR MHTEpHeT-pecypc baHka,
npeacTaBAstoWnii coboil COBOKYMHOCTb MHTErPUPOBAHHbIX MPOrpaMMHO-annapaTHbIX N TEXHUYECKUX
cpeactB baHka, ncnonb3lyembixX ANs OKasaHusa Ycnyru.

JINUHbIA KabuHeT - pa3gen Ha WHTepHeT-calTe TCIM, AOCTYNHbIA Tonbko KnneHTy. Bxoa B JIMYHbIN
KabuHeT 3aWuLeH NOrMHOM U NAapoeM, U3BECTHbIM TONbLKO KineHTy.

Mnarte)xxHoe OKHO - cneuuanbHblM pasgen Ha cante TCI, C NOMOLWbLIO KOTOPOro OCYyLLeCTBAsSeTCH
OAWH N3 3TanoB NpeaoCcTaBfieHna Ycnyru.

MpaBuna - MNpaBunna KOMMNIEKCHOro 06CNyXUBaHMS.

Mpasuna nMnatexxHbix cucreMm (panee - TMpasuna IMC) - COBOKYMHOCTb [JOKYMEHTOB,
onpepensawowmx ycnosusa ydyactma B [C, ocyllecTBNeHUs nepeBofa AEHEeXHbIX CPeAcTB, OKa3aHug
yCnyr nnaTeXxHom MHMpacTpyKTypbl U UHble YCNOBUS, onpeaensemble OnepaTtopoM B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuinckon degepauun.

MC - nnaTexHasa cmctemMa, y4acTHUKOM KOTODOVI asnsetcsa baHK, NPAMbIM UM KOCBEHHbIM.

Onepaumsi/onepauma onnaTtbl 3akKasa/marex - onepauums  6e3HanuyHoM  onnaThl
ToBapoB/ycnyr/pabor  (3akasza), coBepwaeMas gepxatenem KapTtbl C  WUCNOJSib30BaHUEM
KapTbl/pekBnanTtoB KapTbl Ha cainte TCI ¢ npumeHeHneM NHTepHeT-pecypca baHka.

CaunT baHka - oduumanbHbii web-caiT BaHka B ceTn VIHTEpHeET no agpecy: Www.rncb.ru

CTopoHHMM 6aHk - nwbas KpeauTHas opraHusauus, 3a uckawdeHnem PHKB Bank (MAO),
ABNAOLWANACA SMUTEHTOM 6AaHKOBCKUX KapT.

CyeT - KapTO4HbIN CYyeT.

CyMMa nnarexxa - CyMMa, paBHas CTOMMOCTM ToBapoB/ycnyr/paboT, onnaayeHHbIX C
ncnonb3oBaHneM KapTbl U/mnm ee peKBU3NTOB Yepes MHTepHeT-pecypc baHka.

TCIl - TOproBO-CepBUCHOE npeanpusaTue, peanusylulee Tosapbl (paboTbl, ycnyrm) 4depes CBOK
WHTEpHeT-CalT, onsata KOTOopbiX ocywectBasercs KnueHToM co cyeta KapTbl, nocpeacTBOM
nHTepHeT-pecypca baHka.
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Ycnyra - ycnyra no o6CnyXuBaHUIO 6aHKOBCKUX KapT (GU3MUYECKUX JnL, BbIMyLWEHHbIX 6aHKOM-
3MUTEHTOM, C TNpPUMEHEHWEM WHTEpHET-pecypca baHka, ob6ecneuyMBaloOWEro BO3MOXHOCTb
OCYLLECTB/IEHNSA CeAyIoWnX onepaumi:

- npueM n obpaboTka pacnopsixxeHnit KnneHToB Ha nepeBo AEHEXHbIX CPeACTB CO cyéTa KapThbl
B onnaTy ToBapoB (paboT, ycnyr) TCM;

- COCTaBfieHMe [OKYMEHTOB B  3/IEKTPOHHOM  Buae, MNOATBEPXAAKLWMX  NpoBeAeHue
COOTBETCTBYHOLWMX Ornepauuni.

2. OBLUME MOJIOXKEHUSA

2.1. B HacTosawmnx YcnoBusix cogepxartca TpeboBaHus n obssatenbCcrea 3ak/o4veHms [Jorosopa. TekcT
HacTosAWMX YCNOBMIN pa3MelleH Ha MHTepHeT-pecypce baHka, calite baHka, B nnaTexHoMm okHe TCI1.
Ycnosua coaepxaT aApecoBaHHOe BceM pepxartenaMm KapT npepsioxeHue 0O npucoeamHeHunm K
HacTosweMy lorosopy.

2.2. TlpeametoMm [loroBopa, 3ak/j4yaemMoro nyTeM nMpucoefuHEeHUss K HacTosAWwMM YCIoBUSAM
nocpeacTBOM coBeplleHMs AKUenTa YCNoBUi, SBNseTCca oka3aHne baHkom Ycnayru.

2.3. baHk oka3bliBaeT KnueHTy Ycnyry B COOTBETCTBUM C TpeboBaHMSMW HACTOSWMX YCNOBUIA,
TpeboBaHMAMN [AENCTBYHOLWEro 3akoHogaTenbctBa Poccunckon @epepaummn wu lpasunamm T1C,
BHYTPEHHUMW [OKyMeHTamMu bBaHka, HoOpMaMW 3akoHoAaTesNbCTBa WHOCTPaHHbLIX rocyaapcTs,
NPUMEHUMbIMKU K BaHKy B CWUy HanuMumsa Ha TEppUTOPUM AaHHbIX FOCyAapCTB CYETOB, OTKPbITbIX
BaHKOM B MHOCTpaHHbIX 6aHKax-KOppecnoHAeHTax MpW YCAOBMW Hanuuus y baHka TexHuueckom
BO3MOXHOCTW AJ19 NPOBeAEHMs KaXa0M KOHKpeTHOM onepaunun no Kapte.

2.4. B paMmkax HacToawmx Ycrnosumn, Ycnyra baHkoM He okasbiBaeTcs:

- B C/lyyae WCMNONb30BaHWS KapT MATeXHbIX CUCTEM, OT/IMYHbLIX OT MJIATEXHON CUCTEMBI,
YYaCTHUKOM KOTOpOM (MPSIMbIM UM KOCBEHHbIM) aABASieTCcs baHk;

- B Cflyyae uCrnosib3oBaHMa KapT, BbiMyLEHHbIX K PacyeTHOMY CYETY HpPMANYECKOro nuvua u
WHAMBWAYANbHOro nNpeanpuHUMaTens;

- Mpw OTCYTCTBUM ABTOpM3aLMK;

- NpW HanMumMu 3anpeToB Ha CoBeplleHne onepauuin, YCTaHOB/IEHHbLIX AENCTBYIOWNM
3akoHogaTenbcTBoM P®, MNMpasunamu MNC;

- B MHbIX cny4asyx, YCTaHOBJIEHHbIX HacTosALWMMHn Ycnosusmu, OENCTBYIOWMM
3aKoHoaaTenbcTBoM PO u TpeboBaHusmu MC.

2.5. 3a okasaHHyto baHkoM Ycnyry KnneHT ynnaumeaeT baHKy KOMUCCUIO B pa3Mepe, YCTaHOB/IEHHOM
Tapudamm baHka, pa3MelleHHbIMW Ha WHTepHeT-pecypce baHka wu/wnu camte baHka. Komuccus,
yCTaHOBNEHHas Tapudamm, pacCUNTbIBAETCS OT CYMMbl AeHEXHbIX CPeACTB, HanpaBaeHHbIX KnneHTom
AN nepeyduncrieHns B onsaTty ToBapoB (pabot, ycnyr) TCI (nanee — cyMMa nnartexa), BKJIIOYAETCS B
obuy CcymMMy aBTOpPM3aLMOHHOrO 3anpoca, nposoauMoro no Kapte KnueHTa, M MNOANEXWUT
yaepxaHuto 6e3 gononHuTenbHbiX pacnopsxeHun (akuenta) Knuenta co Cueta Kaptbl KnneHTta
CBepX CyMMbl njiatexa ogHOBpeMeHHOo ¢ cymmon nnatexa. HAC He obnaraetcs.

2.6. Onepauun, npenycMoTpeHHble HacTosawmmm lMpasmnamm, ocyllecTBnsaoTca baHkom B pybnax PO
HEe3aBMCUMO OT BaslOTbl, B KOTOpon OTKpbIT CueT KapTbl KnueHTta. B cnydae ecnu BanioTta CueTa
KapTbl BbaHka oTnM4yHa OT BantoTbl Poccuiickon ®degepaumu, HacTtosawmm KravMeHT ynosiHOMOYMBaeT
BaHK ocCywWwecTBAATb KOHBEpTaUMIO AeHeXHbIX cpeacTB B pybnm PO no kypcy baHka Ha AeHb
06paboTkn AaHHbIX MO COBEpPLUEHHOW onepauum B aBTOMaTu3MpoBaHHON cucteme baHka, He3aBUCUMO
oT dakTnyeckon aaTbl coBeplleHus onepaumun. KoHBepTaums AeHexHbIX cpeacts B pybnu PO no
KapTe cTtopoHHero 6aHka ocyLecTBAsSeTCsS CaMUM CTOPOHHUM 6aHKOM.

2.7. Hacrosawumm KnuneHT ynonHomoumsaeT baHk B cooTBeTcTBMM C PepepanbHbiM 3akoHOM «O
NnepcoHanbHbIX AaHHbIX» 0T 27.07.2006 N° 152-®3 Ha obpaboTky noboin nHpopmMaummn, coagepxallemn
€ro nepcoHanbHble N 6GMOMeTpUYEecKme AaHHble, OTHOCSLWENCS K HEMY, MONYYEHHON Kak OT Hero, Tak
M OT TpETbUX NUNL, KaK C NCNOJIb30OBaHNEM CpeaCTB aBTOMaTuU3aulun, Tak n 6e3 ncnonb3oBaHUA Takux
CPeACTB, Ha coBeplleHue crieayrwmnx gencreun: cbop, cucremMaTmsaumio, HakKomaeHue, XpaHeHwue,
yTouHeHne  (obHOBNeHMe, U3MeHeHue), UCNonb3oBaHue, 6HnokupoBaHue, obesnnuunsaHue,
YHUUYTOXEHME, a TakKXe MpaBO Ha nepepadvy (TpaHCrpaHWYHyK nepepady) TPeTbMM /MuaM ero
NepPCOHanbHbIX N BMOMETPUYECKUX AAHHbIX, B TOM YMUC/E, HO HE UCKIIIYUTENbHO: GaMUInm, UMEHN,
OTYeCTBa, [AaHHbIX W pEeKBU3UTOB [AOKyMeHTa (-ToB), yaoctoBepswoowme (-wmx) JIMYHOCTD,
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rpaXAaHCTBO, ATy U MEeCTO POXAEHUS, aApec perncrpaumm, GakTUUYecKuii aapec, COOBLLUEHHBIX UM
npu akuenTte MpaBus, B TOM Yncie ANs Lene:

2.7.1. OcywectBneHus cCBs3W, B TOM u4ucre TenedoHHowr, ¢ KiaueHTOM ans npenocraB/ieHus
nHdopmaumm o6 mncnonHeHnn [orosopa, paccbisiok SMS-coobuweHnii n paccbisiok Mo 31eKTPOHHOWN
noyte B agpec KnueHTa, a Takxe Ans nepegaym MHAOOPMAUMOHHbBIX U PeKnaMHbiX coobuweHuin 06
ycnyrax baHka (B TOM 4ucne Hactoswmm KnameHT paeTr CBoe corjlacMe Ha nojflyyeHue peknambl
BaHka). MNpn 3TOM KnMeHT HeceT BCe PUCKK, CBSI3@aHHble C TEM, YTO HanpasiieHHble SMS-coobLieHuns
N paccblsIKN NO 21EeKTPOHHON noyTe B aapec KnneHTta CTaHyT AOCTYMHbIMWU TPETbUM NnuamM;

2.7.2. PaccnenoBaHusa CNopHbIX OMepaunii n cutyaunii B pamMkax [oroesopa;
2.7.3. OcyuwecTtBneHus [JoroBopa, B TOM 4yncne 6aHKOM-3MUTEHTOM, MIATEXHbIMU CUCTEMAMMU.

2.8. baHk ocyuwecTtBnsetr 06paboTky nm xpaHeHue uHdopmaumm o KnmeHTe B TeyeHuMe BCEro cpoka
aencremsa [joroBopa, a Takxe B TedeHume 5 (nsatm) ner c agatbl npekpaweHus obs3atenbcTB Mo

Jorosopy.

2.9. B cnyuae oTcyTCcTBMS Ha MOMeHT aBTopu3aumm Ha Cuete KapTbl KnmeHTa CyMMbl, AOCTaTOYHOWM
ansa nposegeHusa Onepaunn B nonb3y TCI u ynaaTtbl KoMuccun baHka B cOOTBeTCTBMM C noan. 2.5
HacTosdwmx Ycnosuii, baHK He npuHUMMaeT K o0b6paboTke pacnopsixxeHne KnmneHTa Ha nepeBoA
OEeHeXHbIX cpeacts co cyeta KapTbel KnmnenTta B nonb3y TCI.

3. NOPAAOK NPEAOCTABJIEHUA YCNIYIN

3.1. [1na BO3MOXHOCTM COCTaB/IEHUSI pacnopsXXeHUs Ha nepesoj AeHEeXHbIX cpeactB co CueTta KapThl
KnueHta B onnaty ToBapoB (pabot, ycnyr) TCI, KnueHTy HeobxoauMMO akTuBMpoBaTb Ycnyry,
NnpeayCMOTPEHHYIO HacToaAwMMK  YcnosusaMu. AkKTuBupoBaTb Ycnyry KAMeHT MOXeT OAHUM un3
cneayowmx cnocobo.:

- 06paTMBLLNCL C COOTBETCTBYOLWMM 3asaBneHneM B OnepaumoHHbii odumc PHKB BaHk (MAO);
- aKTUBWPOBaB YCnyry B cucreme «MHTepHeT-6aHK>»;
- aKTuBupoBaB Ycnyry B MobuibHOM MPUIOXEHUN.

AkTuBmpoBaB Ycnyry, KnmeHTt cornawaeTcs ¢ HaCToAWMMM YCI0BUAMMN.

3.2. CocTaBneHmne pacnopsiXeHns Ha nepeBoa AeHeXHbIX cpeacts co Cyeta KapTbl B onsiaTy ToBapoB
(paboT, ycnyr) TCIT ocywectensetcsa KnmeHTtom nocpeacrtsom NHTepHeT-pecypca baHka.

3.3. Haxogsack B JInuHOM kabuHeTe, KnneHT ang otnnartbl ToBapa/ycnyru/paboTbl AO/KEH MEepPenTn B
cneuManbHO NpeAHa3HaYeHHbI ANs OCYLWEeCTB/eHUs onepauun pasgen canta TCM - «[lnaTexHoe
OKHO». B pgaHHOM pas3fene TakXe pa3MewaeTcs TEeKCT HacTosawux YCnoBuiA, CyMMa KOMUCCUW,
B3MMaeMass baHKOM 3a okasaHue Ycnyru, c¢ KoTopbiMu KnMeHT AO0MXKEH O03HAaKOMUTbCSA A0 Hadana
odopMaeHns Ycnyrm v npoBegeHus onepaumun. B cnyyae ecnn KnneHT He cornaceH ¢ TpeboBaHMsAMU
N obsi3aTenbCTBaMM, M3NOXEHHbIMW B HacToswMx YcrnoBusx, Ycnyra baHkoM He npepoctaBnsercs,
nepexoa Ha UHTepHeT-pecypc baHka He ocyLlecTBNSETCS.

3.4. B OoTKpbIBLWIEMCSH MATEXHOM OKHe KnneHT 3anonHsaeT napaMeTpbl onepaunn ansa GopMupoBaHus
pacnops>XXeHns Ha nepeBoj AeHexHbliX cpeacTts co Cueta KapTbl M 3anonHaeT Heobxoaummble MO
(HoMep cueTa nony4daTensa nnatexa, HoMep TenedoHa 1M npoyme HeobxoauMble AN ONnaTthl AaHHbIE,
B 3aBMCUMOCTMK OT TpebosaHuin TCI).

3.5. MNMocne ycnewHoro BBoAa NapaMeTpoB onepaunn KnueHT 6yaeT nepeHanpaBfieH Ha MHTEepHeT-
pecypc baHka Ans BBoAa creaylowmx AaHHbIX:

- HoMepa KapTbl;

- [aTtbl UICTeYeHUs cpoka aencteuna KapThbl;

- CVC2/CVV2 koabl KapThl;

-  uMeHu n dammnun Oepxatensa Kaptol (cardholder name);

- MHOM MHdopMaummn, Heobxoammon ans nposeaeHus Mnatexa.

B cnyuyae ecnn KnnMeHTOM He yKasaH OAUH U3 BblllenepevyncreHHblX napameTpos, Ycnyra baHKkoM He
npenocrtaBnseTcs.

3.6. MnaTenblWmMK NpoBeEPSIET BCE BBEAEHHbIE NMapaMeTpbl U, €CNIM OHU BEPHbI, NMPOCTABAAET OTMETKY
«0O3HaKoOMJIEH M cornaceH C YCNOBUAMWU» W HaXMMaeT KHOMKy «OnnaTuTb» Ha WHTEpPHeT-pecypce
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baHka, TeM caMbIM ocyuwiecTBngad akuenT [lpaBun, cornawasacb C yCnoBUAMKU HacTodwmx lMNpasun um
BblpaXasa CBOE XeJjlaHMe BOCNO/1Ib30BATbCA yCJ'IerVI.

3.7. B uensax yMeHblleHUS BEPOSATHOCTM NPOBeAeHMS MOLEHHWYEeCKMX onepauuin C MCNosib30BaHUEM
KapTbl, BbaHk BnpaBe oCyWwecTBNATb AOMOSHUTENbHbIE MPOBEPKM BO3MOXHOCTU OCYLLUECTBJ/IEHNS
onepauun ¢ ncnosnbsosaHmem Kaptbl: BaHK MHUUMMPYET BpEMeHHY0 6N10KMPOBKY CNy4YamHOM CyMMbl
(ot 0,01 po 100 py6nen) Ha Cuete KapTbl KnueHTa n oTnpaBnsetr nmHdopMmauuto o 6/10KMPOBKE B
6aHk- aMmuTeHT KapTbl B cootBeTcTBMM C [MpaBunamn MC Poccuiickoinn degepauumn. Ons nonyyvyeHus
MHpopMaunmm o cymme 6510kMpoOBKM KnuneHT ponkeH obpatutbcs B 6aHk-amuTeHT KapTtbl (KnueHT
nony4daer uHdopmMauuto o cymme 610KMPOBKM CnocoboM, npeaycMOTpPeHHbIM BaHKOM-3MUTEHTOM [B
Buae SMS-coobuweHnnss nmbo uHbIM crnocoboM]). [danee B npeasiaraeMoM okHe K/MeHT KOppeKTHO
BBOAMT 3HauyeHue 3abnokmpoBaHHoW Ha CueTe KapTbl cyMMbl. B cnydyae ecnm paHHble yKasaHbl
BEpPHO, MNpoBepKa MNpoxXoAuT ycnewHo u KnueHTy coobuaercss, 4ToO Yy Hero ecTb BO3MOXHOCTb
nonydeHus Ycnyrw.

B cnyyae HeEKOpPpeKTHO BBEAEHHbIX 3HAUYEHW MpOBEepKa CUYMTAETCs HeyCnewHoih, o 4YeM KnueHT
YBEIOMJISIETCA Ha CMeLnanbHON CTpaHuLe/cneumnanbHOM 3KpaHe Ha MHTEpPHeT-pecypce BaHka.

3abnokmpoBaHHasas CcyMMa noasexut obsa3aTenlbHOM aBTOMaTU4YecKolr pas3b/iokMpoBKe COrslacHo
cnefywowuM npasmiam:

- nocne noatBepxaeHus KIMeHTOM AaHHbIX 0 3a6/10KMPOBAHHOM CyMMe - Cpa3y Xe;

- B C/ly4ae HEeKOpPPEKTHO BBEAEHHbIX PEKBU3UTOB 3HAYEHUI - MO MUCTeYeHUn 24 4yacoB nocne
OTNPaBKN COOTBETCTBYIOLWMX AAHHbIX.

3.8. [llocne noaTBepXAeHUsS MpaBUIbHOCTU BBEAEHHbIX pPeKkBM3MTOB baHK B COOTBETCTBUM C
TpeboBaHMAMN KN o06g3aTenbCTBAaMM HaCTOSAWMX YCNOBWUIA ocyllecTBnsetr npmem u o06paboTky
pacnopsixeHun KnmeHTa Ha nepeBos AeHeXHbIX CpeacTsB co cyeTa KapTel B onnaTty ToBapos (pabor,
ycnyr) TCI.

3.9. Mocne npuema pacnopsixeHuss KnneHta B COOTBETCTBUMM C noan. 3.7 HacTtosiwmx YcnoBun baHk
ocywectsasetr npoueaypy AsTopusaumu. B cnydae ycnewHon ABTOpM3auuMm CcymMma onepauuu
6noknpyetcds 6aHKOM-a3MUTEHTOM Ha CuyeTe KapTbl M yMeHblwaeT ocTtaTtok (NMmMMuT) KapTbl Ha
YKa3aHHYI0 BEJINYMHY.

3.10. lMocne nonyyeHns 6aHKOM-3MUTEHTOM noAaTeepxaeHus oT MNC o coBepweHun onepaunm c
ncnonb3oBaHneM Kaptbl 6aHK-aMUTEHT 6€3 A0ONOAHUTENbHbBIX pacrnopsXeHun KnneHta ocywectsasieT
COOTBETCTBYIOLWME ornepaumm No ChMCaHUID AeHeXHbIX cpeactB co Cyeta KapTbl B COOTBETCTBUU C
ycnosusiMu gorosopa mexay KnveHTom u 6aHKOM-3MUTEHTOM, a Takxe lMpasunamum MNC.

3.11. B cnyyae Bo3BpaTa/oTkaza oOT ToBapa (pabotbl, ycnyrm) KnmeHT MoxeT obpaTuTbCs TONbKO B
cooTBeTcTBYytowee TCI Ang ocyLwecTBNeHNs OTMEHbI onepaumu onnaTtbl 3aKasa.

3.12. BaHK He HeceT OTBETCTBEHHOCTW 3a pas3Horjiacus, B TOM 4YMCNEe KOMMepuyeckue, BO3HUKLINE
mexay Knuentom u TCIl n/vnn CTOpoHHUM 6aHKOM, B TOM 4ucCfe 3a pas3HOriacus, CBA3aHHble C
HU3KMM KayecTBOM ToBapa unu obcnyxueaHmsa TCI. BaHK He HeceT OTBETCTBEHHOCTW 3@ TOBapbl
(paboTbl, ycnyru), npegocrassieHHble KnneHTy cooTBeTcTBytowmm TCI1.

4. BOSMOXHOCTU MHTEPHET-PECYPCA BAHKA

4.1. Ha wHTepHeT-pecypce, canTe baHka m B nnaTtexHoMm okHe TCIM KnueHTam npepocTtaBnsieTcs
BO3MOXXHOCTb O3HAKOMUTLCS C TEKCTOM HacCTOALWMX YCIOBUNA.

4.2. WHTepHeT-pecypc baHka npepocTtaBngaetr KnmeHTy BO3MOXHOCTb B rpouecce nosyyeHumsa Yciyru
OCYLLECTBNSATb COCTaB/IEHWE pacnopsXXeHW Ha nepeBof AeHeXHbIX cpeacTB co Cueta KapTbl B
onnaTty ToBapos (pabot, ycnyr) TCII.

5. NIPABA NN OBA3AHHOCTU CTOPOH
5.1. baHk BnpasBe:

5.1.1. OTtkasaTtb B npepocrasneHnn Ycnyru no JOrosopy, B BbINOJIHEHUWN pacnopshxeHunsa KnuneHTta B
OAHOCTOpPOHHEM nopsake wn 6e3 06bACHEeHUS NpPUYMH, N0 OCHOBAHWSM, MpeayCMOTPEHHbIM
OENCTBYIOWMM 3aKoHoaaTenbCTBoM P®, B ToM uncne dPegepanbHbiM 3aKOHOM «O MpOTUBOAENCTBUMU
neranusaumm (OTMbIBAHMIO) [AOXOAOB, MONYYEHHbIX MPECTYynHbIM NyTeM, U @GUHAHCUPOBAHUIO
Teppopusma» ot 07.08.2001 N2 115-93.

5.1.2. TpeboBaTb oT KnneHta cobnogeHuns ycnosun Jorosopa u onnatbl ycnyr baHka.
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5.1.3. YcraHaBnmBaTb W U3MeHATb (yBenNuMumMBaTb, YMeHblIaTb) B OAHOCTOPOHHEM MopsAaKe
OorpaHu4yeHns No onepaumsiM C UCMONb30BaHUEM WHTepHeT-pecypca baHka, ykasaHHble B nogn. 2.4
HacTosAWMX YCNOBUW, B paMKax AenCTBylLwero 3akoHogaTenbctBa P®. WMHdopmauma O AaHHbIX
orpaHuyeHumsax pasmellaertcs baHkoMm Ha canTe baHka 1 B nnaTtexHom okHe TCI.

5.1.4. Onpegensitb @YHKUMOHA/NILHOCTb, [AOCTYMHYIO Ha WHTEpHeT-pecypce baHka, onpepenatb
nepedeHb TCIM, ycnyrun (ToBapbli, paboTbl) KOTOpPble BO3MOXHO OMNATUTb C MWCMNONb30BaHMEM
WHTEpHeT-pecypca baHka.

5.1.5. BnokunpoBaTb [OCTYyNn K WHTepHeT-pecypcy baHka, a TakXe He WCMNOMAHATb pacrnopsXeHus
KnuneHTta, noctynuBwuMe B bBaHK nocpeacTBOM WHTepHeT-pecypca baHka, [0 BbIACHEHUS
obcToaTenbCTB, B C/y4yae:

- HeHagnexauwero ncnonHeHms KnneHtom o6s3aTenbCTB U3I0XKEHHbIX B MpaBunax;

- O06HapyXeHus UM BO3HUKHOBEHUSA MNOA03PEHMA y BaHKa O HenpaBOMEPHOCTU MPOBOAMMbIX
ornepaumuit c ncnosb3oBaHneMm KapThbi;

- BbigBNeHuUst baHkoM onepauunii KnveHTa, coaepxalmx B COOTBETCTBUM C AOKyMeHTaMu baHka
PoccuM MpuU3HaAKU COMHUTENbHbLIX OMEepaunii, CBA3aHHbIX C feraaMsauumen [10X040B,
NoJIyYeHHbIX MPECTYMHbIM NyTeM, (pMHaHCUPOBaHMEM TeppopuaMa, NM60 onepauunii, HecyLwmx
penyTaunoHHble puckun ana baHka.

5.1.6. He mncnonHATe nopydeHue KnueHTa, noctynmelee B baHK nMocpencTBOM MHTEpPHET-pecypca
BbaHka B ciy4yae BbISIBIEHMS Ha CTaAuW UCMONHeHMs nopydveHus KnueHTa ownbok, OTCYTCTBUS Wn
HEMO/MIHOro YyKasaHus HeobXoAuMbIX peKBM3UTOB (AOKYMEHTOB), HECOOTBETCTBUS/MPOTUBOPEUUS
onepauunm 3akoHozaTenbCcTBy Poccuirickon ®enepaunmum, BHYTPEHHWMM [AOKyMeHTaM bBaHka nnbo
ycnosuam lNpasun.

5.1.7. YcTaHaBnuBaTb NMMUTbI U OFPAHUYEHNSA Ha KOJIMYECTBO U CYMMbl NPOBOAUMbIX onepauuin. baHk
MMEEeT MpaBO He OKa3blBaTb YC/Nyry B C/yyae, €cnm CyMMa ornepaunn rpesBbilaeT YCTaHOBJIEHHbIE
JIMMNUTBI UK OorpaHnydeHmnsa ans cooresetcreytowero TCI1.

5.2. BaHk o6a3yeTcs:
5.2.1. Oka3sbiBaTb Ycnyry B o6bemMe, yCTaHOB/IEHHOM B HaCTOALWMX YCIOBUSIX.

5.2.2. XpaHuTb 6aHKOBCKYI TalHy MO onepauusM C MUCnonb3oBaHuMeM KapTbl U CBeAEHUSM O
KnuenTte. CnpaBku nNo onepaunsamMm c ucrnosb3oBaHueM KapTbl 1 cBeneHusaM o KnuneHte MoryT 6biTb
npeaocTaBfieHbl B CAy4vasX, NpeAyCMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuincko ®degepaunu wm
Mpasunamn.

5.2.3. TlpouvHdopmmpoBatb [epxatensa kKapTbl O pa3Mepe B3MMaeMon Komuccmm baHka 3a
npoBeAeHUe nnaTexa B COOTBETCTBUM C noAn. 2.5. HacToAwmnx YCnoBui.

5.3. KnueHT Bnpase:

5.3.1. NepepnasaTb C UCMONb30BaHMEM MHTepHeT-pecypca baHka pacrnopshkeHns 6aHKy-3MUTEHTY Ha
cnmcaHme aeHexHblxX cpeacts co Cueta KapTel B onnaTty ToBapos, paboT, ycnyr, npeayCcMOTPEHHbIX
HaCTOSALWMMMN YCNOBUAMU.

5.3.2. CocTaBnsATb NpeTeH3nn nNo onepauunsam, nNposBefeHHbIM C UcnosibdosaHueM KapTtbl, He rno3gHee
30 (TpuAauaTu) KaneHAapHbIX AHEW C AaTbl NPOBeAEHMS AaHHbIX onepauui m Hanpasnats TCII.
Mpoueanypa (cnocobbl M CpPOKM) COCTaBAEHUS MNpeTeH3nn Nno onepaumsam onpegensetcs TCI
CaMOCTOATENbHO.

5.3.3. OTkasaTbCsl OT NpoBeAeHMsa Nobbix onepauunii Ha MHTepHeT-pecypce BbaHka A0 NoATBEPXAEHUS
NPaBUNbLHOCTU BBEAEHHbIX PEKBU3NTOB U HaXaTus Ha 3KPaHHOM dopMe KHOMKKU «OnnaTuTb>.

5.4. KnueHT 06a3yerca:
5.4.1. O3HaKOMUTbLCS C TEKCTOM HACTOSALWMX YCNOBMN A0 Havana opopMaeHns Ycayru.

5.4.2. He nepenasaTb AaHHble KapT M MHble y4YeTHble AaHHble, KOTOpble HeobXoAMMbl ANna A0CTyna B
JINYHbIN KabuHeT, TpeTbUM NMuamM.

5.4.3. B TeueHue 45 (copoka nNATW) KaneHAapHbIX AHEN C MOMEeHTa COBepLleHus onepaumu no
Jorosopy coxpaHsATb BCe [AOKYMEHTbI, CBf3aHHble C onepauusiMm C ucnonb3oBaHuem KapTbl, u
npeabABNATbL MX BaHky No ero TpeboBaHmIo.

5.4.4. PerynapHo 3HaKoMUTbCS C oduumanbHOM uHOpMaumen, pasmewaemon Ha Cante baHka,
CcBsi3aHHOM c obcnyxumBaHmeM KnneHTa no HacTosiweMy [lorosopy.

130



5.4.5. He ocywectBngarb pacyeTbl, CBA3aHHble C OCYLlEeCTB/IEHUEM I'Ipe,Cl,I'IpVIHVIMaTeJ'IbCKOﬁ
AEATENTbHOCTH.

5.4.6. He coBepwaTtb C MCNO/b30BaHMEM 6GAHKOBCKMX KapT, BbINYLWEHHbIX K CYeTy (M3NYEeCcKoro
nvua, OoTKpbiToro B 6aHke 3a npegenamMu Tepputopum PO, BantoTHble onepauuun, CBsA3aHHble C
nepegayen MMyLlecTsa M okasaHMEM yCyr Ha Tepputopum Poccuiickoin ®epgepaunn.

5.4.7. He ocywecTBnaTb pacyeTbl C HEPE3NAEHTOM MO KPEANUTHbLIM AOroBOpaM WM AOrosopam 3arma.

5.4.8. OnnauuBaTtb Ycnyrm baHka B cooTBeTCcTBUM C Tapudammn banka v Mpasun.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpOHbl HeCyT OTBETCTBEHHOCTb 3@ HEUCNOJSIHEHME W/WUAM HeHaanexauwee WCNosIHeHne
obsizatenbcTB No [loroBopy B COOTBETCTBMWM C 3aKoHogaTenbCTBOM Poccuiickon ®degepaumm wm
Mpasunamu.

6.2. BaHK He HeceT OTBETCTBEHHOCTb 3@ BCe onepauum C Ucnosb3oBaHneM KapTbl (MMM HECKObKUX
KapT) c npuMeHeHneM MHTEpHET-pecypca baHka, coBeplléHHbIE UHbIMU (TPETBUMMK) NMLAMU C BeAoMa
nnn 6e3 BegomMa KnmeHra.

6.3. BbaHK He HeceT OTBETCTBEHHOCTM B cC/ydae, ecan wuHdbopmaumsa, nepegasaeMass npwu
NCNONb30BaHUUN UHTEpHeT-pecypca baHka, B TOM uucne o pekBusutax KapTbl, CTaHeT M3BECTHOW
WHbIM NMLaM B pe3yfbTaTe NpOoCAyWNBAHNA UKW NepexBaTa KaHasla COTOBON AW TenedOoHHON CBA3M
BO BpeMs WX wucnonb3osBaHus, nubo B cnydyae nepexsBaTa BpPeAOHOCHbIMM KOMMbIOTEPHbLIMU
nporpammamu npu BBoae KAMEHTOM AaHHbIX, @ Takxe HeaobpOCOBECTHOro BbiMNOSHeHUs KineHTom
YCNOBUI XpaHeHUs U ncnonb3osaHns KapTtbl, pekBu3nTos KapThbl.

6.4. baHk He HeceT OTBETCTBEHHOCTM 3a cbom B paboTte cetn WHTEpHeT, ceTen CBA3WU, WHbIE
TexHuyeckune cb6oun (oTKNOUEHNE/NOBPEXAEHNE IIEKTPONUTAHUSA U CeTen CBA3M, cbom NporpaMMHOro
obecneyeHns n npoBeaeHMe periaMeHTHbIX (TeXHUYecknx) paboT NpoUEeCcCUMHIoBOro LeHTpa n 6asbl
AaHHbIX baHka, TexHu4yeckme cbom B [1C), BO3HMKLIME MO He3aBUCALWMM OT baHka npuymMHaMm u
noenekwune 3a coboli HecBOeBpeMeHHOe MoJlydyeHne uau HenosiydeHme KriveHTOM yBefOMAEeHWUM
BaHka » BbINMCOK MO onepaumsM, COBEPLUEHHbIM C UCNosb3oBaHneM KapTbl (M Heckonbknx KapT) ¢
NpUMEHEHMEM UWHTEpPHET-pecypca baHka, a TakXe HeBbINOSIHEHME WIN HECBOEBPEMEHHOE
BbINONHEeHWe BaHKOM MHbIX ycnosui Mpasun.

6.5. baHK He HeceT OTBETCTBEHHOCTM 3a MOCAeACTBUSA WCMONHEHUS TMOPYyYEHUN, BblAAHHbIX
HEYMNOJIHOMOYEHHbIMM JMUAMKN, B TeX Cy4dasX, Koraa C WCNO/b30BaHUEM NpenyCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Poccuiickon ®depepaumm m Hactosawmmm [NpaBunamu npouenyp baHk He mor
YyCTaHOBUTb (pakTa BblAa4Yn pacrnopsXkeHns HeynoJHOMOYEHHbIMU INLLAMMN.

6.6. BaHk He HeceT OTBETCTBEHHOCTM B cny4vae, ecnu K/MEHTOM MNpu COBEpLUEHUM oOmnepauui C
ncnonb3oBaHneM KapTbl (MM HECcKoNbkuX KapT) C NpUMEHEHWEM MHTepHeT-pecypca baHka ykasaHbl
HeBepHble peKkBM3NTbI (HaMMeHOoBaHWe MosydaTens naaTexa, CyMMa nfaaTexa, a TaKXe WHble
napameTpbl, Heo6xoAUMbIe ANS OCYLLECTB/IEHUSA onepauum).

6.7. BaHk He HeceT OTBETCTBEHHOCTM 3@ MNOCNEACTBUA MCMOJSIHEHUS PaCMOpPSXKEHWN AepxaTesnem
KapTbl MHOro smuTeHTa KapTbl, KOTOPbIA NPOBOAUT aBTOPM3aLMIO onepaumu.

7. CPOK AENCTBUA N NOPAAOK PACTOPXXEHUS JOFOBOPA

7.1. [JoroBop cuuTaeTca 3ak/itoyeHHbIM Mexay CTopoHaMu C paTtbl npucoeaMHeHuna KnueHta K
JoroBopy nyTeM akuenTta HacToAwMx Ycnosuin. [JOroBop [AeNCTBYET B OTHOWEHUW KaxAoun
KOHKpEeTHOW YCyrn B OTAENbHOCTM U BCTyNaeT B CUy C MOMEHTa akuenTa HacToAawmx YCIoBun.

7.2. JoroBop B 4acTu OKasaHusa Ycnyru AeWcTBYeT A0 MOMEHTa WMCMOSMHEHMS BaHkoM u KnueHToM
NPUHATLIX 06s3aTenbcTB No [loroBopy, @ MMEHHO oOkasaHus BbaHkoM Ycnyru B nonHoM obbeme u
onnatbl KIMEHTOM KOMUCCMM 3a OKasaHHyto Ycnyry.

8. SAKNTIOYUTEJIbHbIE MOJTIOXXEHUA

8.1. Hactosawme YcCnoBus peryaupyroTcss M TOSKYHOTCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumn. Bce Bonpockl, pasHoraacms unau tpeboBaHUs, Bo3HMKaowMe n3s [orosopa
WIn B CBSA3M C HUM, noanexar yperyanposaHuto CTopoHamMu nytem neperoBopos.

8.2. lpwn oTcyTcTBUM cornacma cnop Mexay CTopoHaMu noanexuT pacCMOTpPeHWto B nopsake,
npeaycMOTPEHHOM AENCTBYIOLWMM 3aKoHOA4AaTeNbCTBOM PO,
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8.3. YcTynka KnneHToM cBouX npaB 1M 06g93aHHOCTel no JoroBopy He MOXeT 6bITb ocyllecTB/ieHa 6e3
npeaBapuTeNbHOro NMMCbMEHHOTO cornacusa baHka.

8.4. CTOpOHbI NPM3HAOT UCMOJIb3YEMbIE MMM MO HACTOSLLUMM YCIOBMSIM CUCTEMbI TEJIEKOMMYHUKALUMNN,
06paboTkn MU xpaHeHUss MHDOpMaLUMKM AOCTAaTOYHbIMM ANa obecneyeHnss HaaeXHoOW U 3pdheKTUBHON
paboTel nNpu npueme, nepegade, obpaboTke M XpaHeHuMM uHDOpMauMM, a CUCTEMY 3aluuThbl
nHdopMaunmn, obecneuymnmBaoLLyo pasrpaHMyeHne oCTyna n wndpoBaHne, A0CTAaTOYHOW A9 3alUNThI
OT HEeCaHKUMOHMPOBAHHOIO AOCTyna, MNOATBEPXAEHUS aBTOPCTBA M MNOASIMHHOCTM WHGoOpMauum u
paszbopa KOHPIMKTHBLIX CUTyaunn.

8.5. lMoaTBep)AeHMEM coBeplleHus KnneHToM onepauunii C MCNofb30BaHWEM WHTEPHET- pecypca
BaHka SABNSAIOTCA 3/1EKTPOHHbIE AOKYMEHTbl (3N1EKTPOHHbIE XYPHanbl, 3/IEKTPOHHbIE MPOTOKOMbI W
T.4.), XpaHswwuecs B baHke. DNeKTPOHHble AOKYMEHTbl (3/IEKTPOHHbIE >XXYpHasbl, 3/E€KTPOHHbIE
NPOTOKO/NbI M T.A4.) MPEeAOCTaBAAlTCS BaHKOM B KayecTBe MOATBEPXAAWLWNX [OKYMEHTOB Mpu
pPaccMOTPEHUM CMOPHbIX CUTYaLMiA, B TOM YUUC/IE B CYAE.

8.6. CTOpOHbI Npu3HaKT cnocobbl 3awmTbl MHPOPMaUNK, UCMONb3yeMble BaHKOM, AOCTATOUYHbIMKN AN
3aWnTbl OT HECAHKLMOHUPOBAHHOIO AOCTYMNa K CMCTEMaM, NOATBEPXAEHUSA aBTOPCTBA M MOAJIMHHOCTHU
3N1IEKTPOHHbIX AOKYMEHTOB.

8.7. CTOpOHbI MpuM3HalOT B KauyecTBe eAMHON WKanbl BpeMeHM MockoBckoe Bpems (GMT+03:00) wu
0643y10TCA NoagaepXxuBaTb CUCTEMHOE BpeMs CBOMX anmnapaTHbIX CPeACTB, UCNOMb3YeEMbIX A58 paboThbl
Ha MHTepHeT-pecypce baHka, C TOYHOCTbIO A0 5 (NSTM) MUHYT. Mpu 3TOM oNpeaensowmnM BpeEMEHEM
ABNSIETCS TEKYLLee BPEMS MO CUCTEMHbIM YacaM annapaTHbiX cpeacTs baHka.

8.8. baHKk ocywectBnser cBsA3b € KAMeHTOM Mo 3/eKTPOHHOM noyTe W APYrMM  KaHanam
obcnyxunBanuss knmeHtoB baHka. Mpu 3ToM pgaton nonydeHusa KnueHtom ot baHka coobueHus
3N1EeKTPOHHOM MOYTbl CYMTAETCA AaTa OTMNpaB/ieHMs COOTBETCTBYHOLWEro CooblieHus, yKasaHHas B
3N1eKTPOHHOM MPOTOKO/Ee nepesaym coobduieHnn.

Homep TenedoHa KoHTakTHOro ueHTpa baHka: 8 800 234-27-27
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MpunoxeHue 12170 k «MpaBunaM KOMMNIEKCHOro 6aHKOBCKOMO
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

MNMpaBuna yctaHOBKU U naMmeHeHums NMNMH-kopa kaptbl
B PHKB BaHk (MAO)

HacTosiwme MpaBuna ycTaHoBKWU U uaMeHenus MWH-koaa kapTel B POCCUMCKOM HALIMOHAIBHOM
KOMMEPYECKOM BAHKE (nybnunuyHoe akuuoHepHoe obuwectBo) (manee - MpaBwuna)
pernaMeHTUpyrT YyCNOBUA HasHa4yeHUs U U3MEHEHUS MepCOHANbHOro UAEHTU(PUKAUMOHHOIO HOoMepa
6aHkoBCcKOM pacyeTHoM KapTbl (aanee — MUH-kop) LdepxaTtenem KapThbl.

1. OCHOBHbIE TEPMUHDI

HasHauenune NMUUH-kopa - npuceoeHune depxateneMm KapTtbl 3HaveHua NMNH-kopa. MNpepnocraBneHmne
3Ha4veHuns MNWH-kona B 3aneyataHHoM [MNH-kKOHBepTe He MOXeT ObiTb pacLEHEeHO KakK HasHadeHue
MNH-kopa. HasHaueHne T[MMH-koga nNpUMEHsIeTCS TOJMIbKO MO OTHOWeEHU K KapTte Kak K
3NIEKTPOHHOMY CPEeACTBY MaTexa, He3aBucuMO OT Toro, 6biia nNmM oHa npepocTasnieHa KnueHwTy no
dakTy NepBUYHOro OTKPbITUA 6GaHKOBCKOro c4yeTa, OTKPbITOro A1As COBeplieHns onepauum c
ncnonb3oBaHneM 6aHKOBCKMX pacyeTHbiX KapT, 1nbo 6biia nmpenocTtaBneHa K paHee OTKpbITOMY
6aHKOBCKOMY CYeTY.

basoBasa ycraHoBka NMH-kopa - HasHauveHue MNMNH-kopa no KapTte, npousseneHHoe [epxaTtenem
KapTbl, no koTopon paHee Ha3HauyeHune MNH-koaa He npoBoaunocb. basosasa ycraHoBka MNH-koaa
ABNSETCS HeOoTbeM/IEMOM 4acTblo npouecca npeaocraBneHns KapTbl, uMewwen GU3INYEeCcKni
HoCcuTenb, Kak noaTBepxaeHue [depxatenem KapTbl HaMepeHus coBepwaTtb onepaumn C
ncnonb3oBaHneM KapTbl, U HE NOAJSIEXWUT OTAESIbHOM CTOMMOCTHOM OLEHKe.

N3meHeHne TWNH-kopaa - HasHadeHue [MNH-kopa B3aMeH paHee YCTAaHOBJIEHHOrO 3HAYeHud.
N3meHeHne T[MNH-kopa sBnseTcs ycnyron, npepocraBnsemMon [epxatenam KapT Ha ycnioBusx,
YCTaHOBMEHHbIX HacTosawmMn lNMpasunamm, U No CTOMMOCTH, onpeaeneHHon Tapudamn baHka.

Cucrema Interactive Voice Response (ganee - Cucrema IVR) - cuctema camoobcnyxmBaHms c
roI0OCOBbIM MEHK KakK cocTaBnswoowas [AWCTaHUMOHHLIX KaHanoB o06CnyXuBaHus, A[AOCTynHas
JDepxaTtenam KapT npu 3BoHKe no HOMepy TenedoHa, ykasaHHOMY Ha oduumanbHoM cante baHka B
cetn VIHTepHeT no agpecy: www.rncb.ru.

MHble TepMWHbI W onpeaeneHus, WUCnosibayeMmble B HacTtoAwux [lpaBunax, MPUMEHSIOTCA B TOM
3HA4Y€eHNN, B KaAKOM OHU NCMONTb3YHOTCA B I'Ipanmax KOMMJIEKCHOIo O6CJ'Iy>Kl/IBaHVI9|.

2. YcnoBusa Ha3zHauvyeHua NMNNH-kopa

2.1. HasHauyeHue MNNH-kKopga AONYCTUMO TOMIbKO MO OTHOLWEHMIO K KapTaM, aMUTUpPOBaHHbLIM baHKoM,
npwn ycnoemn Hanmumna y [lepxatena Kaptol QHT.

2.2. basoBas ycraHoBka [MMH-koga pgonycTuMa TOAbKO MO OTHOWeEHUO K KapTaM, K napameTpam
KOTOpPbIX MPUMEHEeHa TexHosornyeckas wmoaudukaumsa, ucknvawwas nedatb [MNH-koHBepTa.
bazoBag ycrtaHoBka lNH-koaa gonyctnma epxartenem KapThl:

- B ycTpoicTtBax camoobcnyxusanua (baHkomaTax) baHka;
- yepes Cucremy IVR;
- B MobunbHOM NpUNOXEHNN171.

2.3. WN3meHeHue MNH-koga AONYCTMMO TOJIbKO MO OTHOLWEHUIO K KapTaM, No KOTOpbIM UCX04HO 6bina
npoeeaeHa basosasa ycraHoBka MMH-kona. U3meHeHune NMNH-koaa gonyctumo Aepxxatenem KapTbl:

- B YCTpoKCTBax camoobcnyxmnBaHus (6baHkomaTax) baHka, HO He paHee 4yeM yepe3 10 (aecatb)
KaneHaapHbIX AHen (BKAKYUTENbHO) C€O AHA npeabliaywero HasHaveHusa TMWH-kona
JOepxaTtenem KapTbl, 6yab TO Ha3sHaveHue 4depe3 basoByto yctaHoBky MMNH-kopga nnbo yepes
paHee nposegeHHoe N3meHeHune NMNH-koaa;

- B MO6UNBHOM MPUSIOXKEHUN172.

170 MpunoxxeHne M3MeHeHo Ha ocHoBaHWM Mpurkasa N2508 oT 26.06.2019
11 MyHKkT n3meHeH Mpukasom N2 754 ot 27.08.2019
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2.4. 3HauveHne T[MMNH-kopa, ycTtaHaBnuBaeMoro [epxaTenem KapTbl, He MOXeT npesbiwaTb 4
(4eTblpe) cMMBOIA U AOJIHKHO COCTOATb MCKAKYUTENBHO M3 Lndp.

3. MpaBa n o6s3aHHOCTM BaHka

3.1. baHKk wuMeeT npaBo B npouecce HasHauveHuns T[MNH-koga B aBTOMATUYECKOM pexunMme
3anpawuBaTtb MHGOpMaumMo, HeobxoauMyto Ans ayteHTudukaumm epxartens KapTbl.

3.2. baHKk wuMeeT npaBo B npouecce HasHauveHuns T[MNH-koga B aBTOMATUYECKOM pexunMme
3anpawwuBaTbh Koabl-noaTBepxaeHus, HanpasneHHble Ha OHT Odepxartena KapTtbl, Heobxoanmble ans
obecneuyeHuns 6esonacHocTn onepaunn no HasHaueHuwo MNMUH-koaa.

3.3. baHk, umeeT npaBo 3abnokmpoBaTb KapTy, N0 OTHOLWEHMIO K KOTOpPOW npoBoauTcs basosas
ycTtaHoBka MWH-koaa, B cny4dasix, ecnu 3anpawunBaeMas nHhopMaums, ykasaHHas B nyHkTax 3.1, 3.2
HacTosawmx MNpaBun ykaszaHa HEKOPPEKTHO NM60 He COOTBETCTBYET AaHHbLIM MMetlowmMcs B baHke.

3.4. baHK uMeeT npaBo M3bATb KapTy, MO OTHOLWEHMIO K KOTOpPOW npoBoauTcs ba3oBas ycTaHOBKa
MNH-kopa, B cny4yasax, ecnu 3anpawuBaeMas wHdbOpMauus, YykKasaHHas B nyHkTax 3.1, 3.2
HacToawmMx MNpaBunn ykaszaHa HEKOPPEKTHO NMbo He COOTBETCTBYET AaHHbIM MMetlowmMcs B baHke.

3.5. baHK uMeeT npaBo oTkasatb [epxaTtento KapTel B HasHaueHun lMUH-kopga B cnydae, ecnu
3anpoweHHas baHkoM uWH@oOpMauus He 6bina npepoctaBneHa waAM 6blla nNpeaocTaBfieHa
HEKOPPEKTHO.

3.6. baHK unMeeT npaBo oTkaszaTb [epxaTtento KapTbl B M3MeHeHun [MNH-koga B cnydae, ecnu
OCTaToOK cpeAcTB Ha ero KapTo4yHOM cyeTe MeHblle CYyMMbl CTOMMOCTU ycnyru U3meHeHnsa MNMNH-koaa,
yCTaHoBneHHon Tapudamm baHka, nubo B cnydyae, ecnm W3meHeHnme [MNH-koga npoBoanTcs
JOepxaTtenem KapTbl ¢ HapylweHneM TpeboBaHus, yKa3aHHOro B NyHkTe 2.3 HacTtosawmx MNpasun.

3.7. BaHk o0b6a3yerca npuHuMaTb 3HaudeHue [MMH-koma, Ha3HaudeHHoro [epxaTtenem KapTbl B
COOTBETCTBUM C HacToAWMMK Npasunamu.

3.8. BaHk o0b6sa3yeTcs npefoctaBuUTb BO3MOXHOCTb HasHaudeHumsa [MUH-kopa [Adepxatento KapTtbl B
ycTpoiicTBax camoobcnyxmnBaHusa (baHkomaTtax), B Cucteme IVR 1 B Mo6UbLHOM npuioxKeHnnt’s,

4. MpaBa n o6s3aHHOCTU [eprkaTtens KapTbl

4.1. OepxaTtenb KapTbl nMeeT npaBo Ha3HauuTb Ntob6oe 3HadyeHue MUH-kopa, He NpoTuBOpevallee
TpeboBaHMAM, N3JTOXKEHHBLIM B NYHKTe 2.4 HacToswmx MNpasun.

4.2. [epxaTenb nMmeeTr npaso nposectn basosy yctaHoBky lMNH-koga meToAamMu, yKasaHHbIMWU B
nyHkTe 2.2 Hactoawux [lpaBun. [epxaTenb cornawaeTrcs C TeM, 4YTO WCNosb30oBaHWe UM KapTbl
BO3MOXHO TOJIbKO Mocfie akTuBauuu KapTbl 4depe3 npoBedeHue [epxaTeneMm ycnewHon basoBon
ycTtaHoBku MNMNH-koaa.

4.3. [depxaTtenb uMeer npaBo maMeHuTb MWH-kog B ntobo MOMEHT, ecnu 3TO He MPOTUBOPEYUUT
TpeboBaHMo, NpeayCMOTPEHHOMY B NYyHKTe 2.3 HacTtoawmx Mpasun.

4.4. [epxaTenb 0653yeTcs He pa3srfiawaTtb 3Ha4YeHne Ha3zHavyeHHoro uM NMNH-koaa TpeTbnM nNuuam, B
TOM yuncne paboTHukam baHka npu ncnonb3osaHmn KapTtbl, basoBon yctaHoBke MUH-koaa n/mnun npu
N3meHeHun MNH-kopa.

4.5. WN3MmeHeHune [MUNH-koga ocylwlecTBnsieTcs caMocTosaTenbHo [epxatenem KapTbl B YCTPOMCTBax
caMoobcnyxuBaHusa (6aHkomaTax), B MO6MIbHOM MPUTOXEHUN B PEXMME peasibHOro BpeMeHun’4,

5. 3ak/iloumMTesibHbIe NMOJI0XKEeHUS

5.1. baHK BnpaBe M3MeHATb B paMKax 3akoHoaaTenbcTBa Poccuiickonn depepaunm HacToswme
Mpasuna n/vnu Tapudbl baHka n ysegomnatb Oepxatens KapTbl 06 namMeHeHMsaxX nyteM nybanyHoro
ornoBeLleHnsa: pasMeleHns nHdpopmaumm B nogpasgeneHmax baHka mn/vnu Ha oduuManbHOM canTe
BaHka B ceTn NHTepHeT no agpecy www.rncb.ru.

172 yHKkT n3meHeH Mpukasom N2 754 ot 27.08.2019
173 MyHKT n3meHeH Mpukasom N2 754 ot 27.08.2019
174 MyHKT n3meHeH Mpukasom N¢ 754 ot 27.08.2019
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MopsaoK BCTYMN/IEHUS B CUITY M3MEHEHUI, BHECEHHbIX B COOTBETCTBMW C HacTOSLWMM NyHKTOM [MpaBun,
npeaoycMoTpeH NyHKTOM 2.6 Pasgena 2 «[lpegMeT AOoroBopa KOMMIEKCHOro obcnyxuaHus» lMpasun
KOMMAEKCHOro o6cnyxuBaHus.

5.2. Bo BceM, 4TO He npeaycMOTpeHOo HacTtoswmmu [paBunamu, [lpaBuaamm KOMMAEKCHOro
6aHkoBckoro obcnyxuBaHusi, CTOpOHbI PYKOBOACTBYHOTCS  3akoHogaTenbCTBOM  Poccuiickon
denepauunu.
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MpunoxeHne 13175 k «MpaBuniaM KOMMIEKCHOro 6aHKOBCKOro
obcnyxuBaHus dusmveckmnx nuy B PHKB Bank (MAO)»

Mopsapok ocywecTB/IEHUA J/IEKTPOHHOI0 AOKYMEHTO060poTa Nnpu 6aHKOBCKOM

obcnyxuBaHmm cpmanueckunx nuy B noapasaeneimax PHKB BaHk (MAO)

Hactoswmi [lMopsaoK OCyWecCcTBAEeHUs 31IEKTPOHHOIo AOKyMeHToo6opoTa npu 6aHKOBCKOM
obcnyxmnBaHmn dusndeckux nuy B noapasaenenmsax PHKB Bbank (MAO) (nanee - Mopsigok 340)
onpegenseTr nMopsAoK OCYLECTBNEHUS 3/1eKTPOHHOro JAokymeHToobopota CrtopoHamu [orosopa
KoMMiekcHoro 6aHkoBckoro obcnyxmneanmsa dusmueckmnx nuy B PHKB bank (MAO) (nanee - [dorosop
KOMMAEKCHOro o6CnyXuBaHus), BKJOYas MNOpPsSAOK CO34aHMA M NOAMUCAHUS  SNEKTPOHHbIX
OOKYMEHTOB, B TOM 4uUC/e CBSA3aHHbIX C odopmneHneMm 6aHKOBCKMX MPOAYKTOB, 3aKal4YeHueM
OOroBOpOB M/nnn cosepuweHneMm onepaumii B lMNogpasgeneHmax baHka ¢ mucnonb3oBaHmeM [pocTon
3NeKTPOHHOM nognnucn CTOpOH.

Hactosawwmn Mopsgaok 240 B coBOoKynHOCTU C AHKeTolr KnmeHTa, coaepxawen npensioxeHue
(ocepTy) BaHky o npucoegnHeHun k MNopsaky 340 (gnanee — AHkeTa), cocTtaBnsietr CornaweHue o6
OCYLUECTBJ/IEHUUN D3JIEKTPOHHOro AOKYMeHToO60opoTa npu 6aHKOBCKOM 06cny)>XuBaHUu
dusnuecknx nuy B noapaspeneimax PHKB Bank (IMAO) (panee - Cornawenue 06 340)
Mexay Y4YacTHMKaAMK 3/1eKTPOHHOrO B3auMMOAENCTBMSA B COOTBETCTBMW CO CcTaTbelh 3 depepanbHOro
3akoHa oT 06.04.2011 N? 63-03 «O6 371eKTPOHHON NOANUCK>.

MpennoxeHne (odepta) o 3akntodeHnn Cornawenms 06 340 npenocrtaBnsercsa KnmeHToM Kak
B MOMEHT NepBMYHOro obpalleHms B baHk ansa 3akntodeHms [loroBopa KOMMNEKCHOro 06CcnyxXuBaHus
B cooTBeTCcTBMM C [lpaBuiaMm KOMMJIEKCHOrO 6aHKOBCKOro o6cnyXumBaHus, Tak U MpuU NMOBTOPHOM
obpaweHnn KnmeHta B baHK C uenblo 3akntoueHnss Cornawenmns o6 340 B paMKax AENCTBYHOLWEro
JoroBopa KoMMaeKCcHoro o6cnyxmBaHms.

Cornawenne 06 300 cumTaetcs 3akO4YeHHbIM CTOpPOHaMW C MOMEHTa NpUHATUS BbaHkoM
AHKeTbl KnueHTa, B KOTOpOM coaepXxutca npepnoxeHme (odepta) KnmeHTa 0 3akOUYEHUM
Cornawenusa o6 300, odopMieHHOW B ABYX 3K3eMmnaspax, no oAHOMY Ans kaxaon m3 CTOpOH,
Mo ycTaHoBJSIeHHOM baHkoM ¢opMe, n nognucaHHoih KineHToM cobCcTBEHHOPYYHO. DAKT MPUHATUSA
AHKETbl NoATBeEpXAaeTcss OTMEeTKOM baHka O MPUHATUM, C YKasaHMEM AaTbl, AOHKHOCTM U NOAMUCHK
paboTHuka baHka.

3akndyeHne u/vmnm  ucnonHeHue CornaweHns o6 2S00 npeacrasutenem KnuvelTa,
OENCTBYOWNM OT MMeHN KnmeHTa No AOBEPEHHOCTW, B TOM 4YMCNe HOTapuanbHO YAOCTOBEPEHHOW,
He gonyckaeTcs.

1. TEPMWHBLI

B pamkax HacTtosiwero MNopsiaka NpuUMeHSaoTCs cneaytowmne TepMnHbI:

ABTOpPCTBO B[] - NpUHAANEXHOCTb DAEKTPOHHON MOAMUCU KOHKPETHOMY (U3nMYeCcKoMy nnuy
— YYaACTHUKY DNIEeKTPOHHOro AOKYyMeHTo060poTa B KOpNopaTUBHOM MHMOPMaLMOHHON cncteme baHka.

AHKeTa-3asBNIeHMe — AHKeTa-3asB/iIeHne Ha npenocTtaBfieHne noTpebuTenbCcKoro KpeauTa,
cogepxallaa nHdopmaumio o 3aemwmke/3aemwnke n CosaemMumnke.

AyTeHTudmnkauma - npoueaypa nNpOBEPKU COOTBETCTBUA YKalaHHbIX KAWMEHTOM AaHHbIX
(B TOM uucrne, HO He OrpaHnunBasiChb: AaHHbIX, npeaocTaBeHHbIX ans
NaeHTUdMKaunmn/ycTtaHoBneHus JIMYHOCTMH, Cpeacts noaTBepXAeHUS) YHUKanbHoOMy

naeHTUdUKaTopy, npeabsaBieHHOMY WM B BaHkK npu ocywectBneHun onepaunii/odopmneHnm
6aHKOBCKMX npoayktoB B [logpa3sgeneHuax baHka Ha ycnoBuax [paBun  KOMMAEKCHOrO
obcnyxumeaHuna u B pamkax CornaweHus no 340.

[loBepeHHbIW agpec 3/IeKTPOHHOM noutbl (Aanee - AA3I) - agpec 3N1eKTPOHHONW MOYThI
KnueHTta, npeaocTtaBneHHbI UM NMYHO B BaHk npun nepBMYHOM MAKM Npu NOBTOPHOM obpalleHuun, ¢
uenb nofayyeHns oT baHka MHGPOPMaUMOHHbLIX NMceM Mo HaHKOBCKUM MpoAyKTaMm, MOSy4vYeHus
DNEKTPOHHbIX AOKYMEHTOB, MOSIyHYEHUS CrpaBOK/BbINUCOK (MPWU HaNUYUU TEXHUYECKOM BO3MOXHOCTU
B baHke) u gpyron wuHdopmauumm, Hanpasnsemoin baHkoM KnueHTy. Mpu Hanuuum TexHU4YeCKOoM
BO3MOXHOCTM  CMeHa/Ha3HayeHue [JOBEpeHHOro agpeca 3NeKTPOHHOM  MO4YTbl  BO3MOXHO
C ucnonb3oBaHneMm [AUCTaHUMOHHbLIX KaHanoB 06CNyXMBaHUS B paMKax 3ak/lOYEHHOro ¢ KaneHToM
Joroesopa Ha obcnyxmBaHne KIIMEHTOB B CUCTEME ANCTAaHUMOHHOIO AoCTyna «MHTepHeT-6aHK».

[orosop 0 npeanocraB/sieHUM 6aHKOBCKOINO NpoAaykKTa - [0roBOp, 3aK/UYEHHbIN Mexay
BaHkoM w©n KnneHTOM B pamkax [oroBopa KOMMJEKCHOro o6cnyXuBaHusa, Ha YcCnoBusax
npeaocTaBNeHns  KOHKpeTHOro 6aHKOBCKOrO  MNpoAyKTa, YCTaHOBMEHHbIX COOTBETCTBYHOLLUM
MpunoxeHnem K MNpaBuniam KOMANEKCHOrO 06CNy>XMBaHUS, U B COOTBETCTBUN C 3aaBreHneM KnueHTa.

[orosop cTpaxoBaHMsA — [0roBop, 3akstouveHHblt mexay PHKB Bank (MAO) n cTtpaxoBoi
KOMMNaHunen Ansa 3awuTbl UMYLLECTBEHHbLIX MHTEPECOB KANeHTOB BbaHka - dwusmndeckux nuy. Jorosop
CTpaxoBaHWUs onpeaenseT eanHble YCI0BMSA CTPaxoBaHUs M MNOPsSiAOK B3aMMOAENCTBUS CTOPOH. 176

15 Mpunoxenne aobaeneHo Ha ocHoBaHWK Mpukasa Bavka N2110 oT 16.02.2018 r. C NOCNeAHNMI U3MEHEHUSIMU,
yTBepXAeHHbIMK MNMpukasom baHka N2195 o1 22.03.2019
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3aemMmwnk/3aemwmnk m CosaemMwmk - dusnyeckoe(-me) nuuo(-a), 3aknwumsee(-une)
¢ baHkoMm KpeanTHbiil goroeop.

3awmTta MHcpopMaLMm OT HECAaHKLMOHUPOBAHHOIO AOCTYyNna - KOMMJEKC MeponpusaTumn,
NPOBOAMMBLIX C LUenbld NpefoTBpalleHus YTEUYKW, XWULWEHUs, yTpaTbl, HEeCaHKUMOHMPOBAHHOIO
YHUUTOXEHUSA, UCKaXeHusa, wmoamdukaumm (noaaenkum), HeCaHKUMOHMPOBAHHOIO KOMMPOBaHMUSA
nHdopmauunmn, ee 6JIOKMpPOBAHUS U T. M.

UpeHTndmkKauma - COBOKYMHOCTb MEpPOMpUSATUIA MO  YCTAHOBJEHUIO OnpefesieHHbIX
3aKoHogaTenbCcTtBoM Poccuiickon ®deagepaumm CBeAeHUIM O KAMEHTaxX, WX MpeacTaBuTensx,
Bbirogonpuobpertatensax, 6eHeduumapHbiX Bnagesnbuax M MNOATBEPXAEHMIO AOCTOBEPHOCTUM 3TUX
CBeAEHWUI C MUCMOoNIb30BaHMEM OPUIMHANOB AOKYMEHTOB M (MNM) HapnexawuMm obpa3oM 3aBepeHHbIX
Konun n (Unun) rocyfapCcTBEHHbIX U UHbIX MHHOPMALMOHHbBIX CUCTEM.

UHanBuayanbHble YyCNOBUMSA - uMHAMBUAYaslbHble ycnoBus KpeauTHOro poroeopa
No COOTBETCTBYHOLLEMY BMAY NOTPEOUTENBCKOrO KpeawuTa, COCTaB/ieHHble B Buae Tabnuubl, gopma
KOTOpOM ycTaHoBfeHa baHkoM Poccuu, cornacoBaHHbie bBbaHkoM w©  3aeMuwmkoM/3aeMLUNMKOM
n Co3aeMLMKOM MHAMBUAYANbHO.

Kapta - 6aHkoBckasl pacyeTHas Kapta KnueHTa, sMmuTMpoBaHHass baHKoOM, anekTpoHHoe
CpeacTBo natexa ANs COBeplleHWs ee Aep)XaTenem onepauun B npeaenax CyMMbl AEHEeXHbIX
CpeacTsB, Haxoaawmxcs Ha ero cyete. KapTta siBnsieTca cobCcTBeHHOCTbO BbaHka M nNpenocTaBnsieTcs
B MONb30OBaHuMe fAepXaTenw Ha YCoIoBUsSX, onpedeneHHblx [lpaBunamm  npeaocTaBfieHus
n MCNoab30BaHUS 6aHKOBCKMNX pacyeTHbIX KapT POCCUINCKOro HALWNOHAJIbHOIO
KOMMEPYECKOIO BAHKA (nybnnyHoe akumoHepHoe obuwecteo) (lMpunoxeHne 4 Kk [MpasBunam
KOMMJIEKCHOr0 06CNy>XnBaHus).

KnueHT - peecnocobHoe dwusmyeckoe nuuo (pe3maeHT uanM HepesnaeHT B COOTBETCTBUM
C 3akoHogaTenbCcTBoM Poccuinckon ®epepaunmn), gocturwee 18 net m 3aknwumswee ¢ baHkoMm
JloroBop KOMNIeKCHOro o6cyxXnBaHus.

KnueHTtckana ceccuma - BblaesieHHasa dactb lMporpaMMHOro komrnsiekca baHka, asnswolwascs
KOpnopaTUBHOM MH(POPMaLMOHHOMN CUCTEMON.

Koa-noarsep>xaeHne — cny4daliHbin umMdpoBor n/munm 6yKBEHHbLIN KOA, CreHepMpOBaHHLIN
3NEeKTPOHHO-MPOrpaMMHbIM KOMMJAEKCOM baHka M oTnpasfieHHbI KnuneHTy Ha [JOoBepeHHbIn HOoMep
MobunbHOro TenedoHa npu ycnewHon wnaeHTUudukaumm KnveHTa YNO/JHOMOYEHHbLIM pPaboTHUKOM
BaHka npwu cocTtasneHnn (Cco3gaHnm) U NOANMUCAHMN DNEKTPOHHbIX AOKYMEHTOB B KnMeHTCKON ceccuu.
Koa-noaTeepxaeHne ncnonb3yeTcss 0AHOKPaTHO A1 NOATBEPXAEHMUA onepaunn.

KpeauTHbIA [OroBOp - [A0roBOp, 3aK/IIOUYEHHbI B MUCbMEHHONM ¢opMe Mexay baHkoMm
n 3aeMwmkom/3aeMwmnkom wn Co3aeMWMKOM, B COOTBETCTBUM C KOTOpbiIM bBaHk o065a3yeTcs
€AVHOBPEMEHHO MPeaoCTaBUTb AEHEXHble CpeAcCTBa B pa3Mepe U Ha YCAoBUAX, NMpefyCMOTpPeHHbIX
A0roBopoM, a 3aeMwmk ob6sa3yeTca B YCTAHOBJIEHHblE AOMOBOPOM CPOKW BO3BPaTUTb MOJTYYEHHYIO
OEHEXHY CYMMY W ynnaTuTb NPOLEHThLI Ha Hee.

KpeauTHbIN AOroBOp COCTOUT M3 06WMX YCNOBUN, YCTAaHOB/IEHHbIX BaHKOM B OQHOCTOPOHHEM
nopsiake, W WHAWBUAYasNbHbIX YC/IOBWW, COMacoBaHHbIX W MNOAMMCAHHbLIX Mexay baHkom
M 3aeMLMKOM.

Knou 3N1eKTpOHHOW NOANMUCU — CouyeTaHMe YHUKanbHOro maeHtudukatopa m Cpeacrtsa
noaTeepxaeHus (Koga-noareepxaenus, [MNH-kopga KapTbl), npegHa3sHadeHHOe A9 CO34aHus
MpocToMN 3NeKTPOHHOM nognucn KnveHTa B paMKaX DfEeKTPOHHOro AOKYMeHToobopoTa Ha yCnoBUSX
Cornawenunsa o6 340. Kno4yoM 31eKTPOHHOM MOAMUCKA BO3MOXHO CO34aBaTb OAHY WMAM HECKObKO
3M1EKTPOHHbIX noanucen. 177

Mo6unbHoe yCTPOMCTBO - MO6UAbHLIN TenedoH (cMapTOH) MAM UHOE YCTPOMUCTBO,
Haxogsuweecs B JIMYHOM Monb3oBaHMM KnuveHTa, wuMelowee nogkatoyeHne K MOOGUAbHOM CBA3M
M  WMHPOPMALMOHHO-KOMMYHUKALMOHHOM ceTu <«WHTepHeT», Ha KOTOpPOM YCTaHOB/AEH HOMep
TenedoHa, 3aaBfeHHbIn KnneHTOM B KadecTtBe [loBepeHHOro Homepa MobunbHoro TtenedoHa, u
NCNONb3yeMoOe ANs HanpaBfeHuss Ha Hero c Homepa baHka SMS-coobueHnint n creHepnpoBaHHbIX
BaHkoM KonoB-noAaTBepXAEHUA.

MepcoHanbHbIi MAaeHTUDUKAUNOHHbLIA HoMep (MWUH-koa) - wWHAMBMAYANbHbIN
umcdpoBoii Koa, NpucBaMBaeMblii kaxaoin Kapre um  wucnonb3syembin KinueHtom -
AepxxateneMm Kaptbl npu coBepLieHuMm onepaumnii ¢ ncnonbsosaHmem Kaptol. BeegeHune MNNH-koaa
npusHaeTcsa [MpocTon 3NeKTPOoHHOM noanucbio KnueHTa u aHanorom cob6CTBEHHOPYYHOM MNOAMUCH
KnueHTa npu CoBeplIeHMW onepauun/3akaioyeHnn, WU3MeHeHWn, pacTtopxeHmun [oroBopos
O npepocTtaBaeHun 6aHKOBCKUX MPOAYKTOB/3aKMOUEHNN, WU3MEHEHUWU, PaCTOPXXEHMU [LOroBOpPOB,
noaTBepXxaeHHblXx KnueHToM - pgepxatenem KapTbl, MocpeacCTBOM KOTOPOW BbIMOAHEH AOCTYN K
nokKanbHbIM ycTponcTeam baHka.

176 MyHkT no6asneH Mpukasom N2 398 oT 24.05.2019
7 MyHKT n3meHeH Mpukasom N2 1153 oT 12.12.2019
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MnaHweTHbIA nNepcoHanbHblii kKoMnbioTep (panee - MnaHwetHbin MK) —
ncnonb3ywWwmMnca B noapasaeneHnax baHka komnbloTep (MAM  yCTPOMCTBO), 060pYyAOBaHHbLIN
CEHCOpPHbIM 3KpaHOM, MNO3BONALWMA paboTaTb Kak C WUCNOSb30BaHWEM, Tak U 6e3 MCnonb30BaHMS
KnaBuaTypbl W MbllK, MNOCPEACTBOM  KOTOPOro ocyuwecrBnserca obcnyxuBaHne KnueHTta
B KnneHTCcKoM ceccun, B TOM yuncie AyTeHTUdUKauMSa 1 NOATBEPXAEHNE pacnopsXKeHU/3assBNeHuni
KnneHta B popMe DNEKTPOHHbIX 4OKYMEHTOB C Ucnonb3oBaHuem CpeacTts noareepxaeHusa KnveHra.

MoanuHHocTb B[] - 0O3HA4yaeT, YTO AAHHbIN AOKYMEHT co3gaH B [lporpaMMHOM KOMMeKce
BbaHka 6e3 oTCTynAeHUs OT NPUHSTON TEXHOI0MUU.

Mpocras snekTpoHHas noanucb (panee - [Mpocras 3IM) - 3neKTpoHHas NoOAMUCH,
KoTopasi MocpeACTBOM WCMNONb30BaHUS KOAOB, Mapofiel WMAW UHbIX CPeAcTB noaTeepxaaeT dakT
dhopMMPOBaAHUNS SNEKTPOHHOM nognmcm KnmeHToM U BASIETCS aHanoroM co6CTBEHHOPYYHOM MOAMUCHK
KnueHrTa.

Moapa3saneneHue baHka - CTpyKkTypHOoe noapasgeneHne baHka, oCyLlecTBAsaoLWee OT UMEHN
baHka 6aHkoBCKkMe onepauun, MpeaycMOTpeHHble nuueH3uen LleHTpanbHOro 6aHka Poccuinckoin
®epepauunn n MNMonoxeHneMm o nogpasgeneHun.

CpeAcTBO noATBEPXXAEHUSA — 3/1IEKTPOHHOE WM MHOEe CpeacTtBo, WCNosib3yemMoe Ans
AyTeHTudunkaumm, noaTeepxaeHmsa (NOANMCAHUSA) DNEeKTPOHHbIX AOKYMEHTOB, CO34aHHbIX B paMKax
DNEKTPOHHOro AOKYMeHToobopoTa Ha ycnoBusx Cornawenums o6 240. CpeactBoM MNOATBEPXKAEHUS
asnsatoTca: Kog-noareepxaeHune, NNH-koa KapTel KnneHTa.

MporpaMMHbIA  KOMMJZIeKc bBaHka - COBOKYMHOCTb aBTOMATM3MPOBAHHbLIX CUCTEM,
NCNONHAEMbIX Moaynen (nporpamMM), npoueayp UM o6bekToB, obecneymBaloWmMx OCyLLeCcTBIeHue
6aHKOBCKOro 06cnyXmBaHus KIMEHTOB — U3NYECKUX NNL.

YNo/IHOMOUYEHHbIN pa6botHnk bBaHka - paboTHMK  BaHKa, OCyLWecTBAAWUN
B3aumoaencteme ¢ KnmeHToM B pamkax Hactoswero lMopsaaka npu OCYWeEeCTBAEHUU DNEKTPOHHOro
AOoKyMeHToob60opoTa Ha ycnosusx Cornawenunsa o6 340.

YHukanbHbii naeHTudnkaTop KnmeHta - annapaTtHO-TEXHMYECKUA 0H6beKT B COYeTaHUMU
C YHMKaNbHbIMWM BeNMYMHAMM, OAHO3HAYHO CBS3aHHbIM CO cBedeHuMaMn Knnenta (ogHO3Ha4dHas
npmea3ka YHuKanbHOro maeHtudumkatopa KnameHTa K nepcoHasbHbiM (B TOM 4uMC/e NacrnopTHbIM)
AaHHbIM  KnueHTa, yAoCToBepsAwWwMM NUYHOCTL KimeHTa), onpeaensiowni  AaHHble KnuneHTa
B lMporpaMMHOM KoMmmniekce baHka.

LlenoctHOCTb D[] - 0O3HA4yaeT, 4yTO MOC/E ero Co3AaHus U MNOATBEPXAEHUS DNEKTPOHHOWN
NOANUCHLIO B coAepXaHue He BHOCUNOCb HUKaKNUX U3MEHEHUN.

ONEeKTPOHHbIA AOKyMeHT (3[1) - J[AOKYMEHT B D3/MEKTPOHHONM opMe, onpeaensieMblit
B cooTBeTcTBMM C PepepanbHbIM  3akOHOM oT 27.07.2006 N¢ 149-03 <«06 wuHdopMauum,
MHMOOPMALIMOHHBLIX TEXHOMOMNAX U O 3awmnTe nHdbopMaumm», NOANUCAHHbIN DIEKTPOHHOW MOAMUCHIO
B cooTBeTcTBMM C PepepanbHbIM 3akoHOM oT 06.04.2011 N2 63-03 «0O6 31eKTpOHHOM nognucu»
N MMELWMNN paBHY OPUANYECKYIO CUY C AOKYMEeHTaMn Ha 6yMaxKHbIX HOCUTENAX, NOAMMUCaHHbIMU
cobcTBeHHOpY4YHOM noanucbto KnuneHTta. LlenocTHOCTb, MNOA/IMHHOCTE UM KOHMMAEHUMANbHOCTb 3/
obecneunBaeTca cpeacTBaMn DIEKTPOHHOM NOAMUCK, 3aLMUTON OT HECAHKLMOHMPOBAHHOIO AOCTyna
n cobnogeHnem ycnoeui NMpasua KoMnnekcHoro obcnyxunsaHuna n Cornawenusa o6 340.

ONEeKTPOHHbIA AOKYMEHTO060pPOT - 3/IeKTPOHHOE B3amMoAencTBne Mexay baHkoM
n KnueHtoMm B npouecce ero obcnyxmBaHma baHkoM. BeaeHwe 371eKTPOHHOrO AOKyMeHToo6opoTa
B pamkax CornaweHus o6 340 gonyctnMmo Tonbko B KnneHTckon ceccuun B MNporpaMMHOM KOMMeKce
baHka.

dnekTpoHHass noanUcb - MHQOpMaUUsa B 31EKTPOHHON QopMe, KoTopas npucoeauHeHa
K Apyron nHdopMaumn B anekTpoHHoON dopMe (noanucbiBaeMon mHdbopmaumm) mam mMHbiM obpasom
CBsi3aHa C Takol nHdopMaumern n KoTtopas MCNonb3yeTcs Aas onpeaeneHus nuua, noanucbiBaroLLero
MHdOpPMaLNIO. DNEKTPOHHAsS NoANMUCb OAHO3HAYHO YBSA3biBaeT B OAHO LEfioe coaepXaHue AOKYMeHTa
n Knod 31eKTpoHHOM noanucu nuua, NOoANUCHIBaKLWEro DNEKTPOHHbIM AOKYMEeHT, W Aaenaet
HEBO3MOXHbIM W3MeHeHWe DNeKTPOHHOro AokyMeHTa 6e3 HapyweHus MoASIMHHOCTU DNeKTPOHHOM
noAnucu.

2. NMPEAMET COMNMALUEHNA OB 340

HacToawmm CTOpOHbI MPULLAN K COrfTalleHUo 0 cleayoLeM.
2.1. Hactoawmm KnueHT paeTr baHky B nunue ero YnosHOMOYEHHbIX paboTHMKOB nopy4yeHune
Ha ocyllecTBsieHne oT umeHn KnmeHTta npu ero obcnyxunsaHum B MNoapasgeneHnax baHka B pamkax
DNeKTPOHHOro AoKyMeHToobopoTa Ha ycnoBusax Cornawenumss o6 340 peihictBuii B [porpaMMHOM
KoMmnnekce baHka, CBsi3aHHbIX C OTKpbITMEM/3aKkpbiTneM KnnMeHTCKOM ceccun, BBeAeHWEM NOo Bblibopy
KnueHTta n co cnos KnneHta napameTpoB onepaumii/6aHKOBCKUX MPOAYKTOB U3 Yncia npeasaraemblx
BaHkoM, cocTtaBneHuem (co3gaHueMm) 3asBrieHUA u PacnopsikeHwui, nNpeayCMOTpPeHHbIX pa3sgenom 4
HacTosdwero MNopsgka 340, noanucaHueMm WHAMBMAyanbHbIX YCOBUN, SIBASIOWErocss OCHOBaHWEM
Ana coBeplweHna KnneHTOM onepauuin/3akiioyeHns, WU3MeHeHus, pacTopXeHus [JoroBopoB O
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npenocTtaBneHMn 6aHKOBCKUX MNPOAYKTOB B COOTBETCTBUM C ycCnoBusMu [lpaBun KOMMIEKCHOro
obcny>XnBaHusa/3aknYeHs, W3MEHeHus, pacTopxeHus KpeauTHbIX AOroBopoB, B  Buae
DNEeKTPOHHbIX [AOKYMEHTOB, aBTOPCTBO B OTHOLWIEHWMM KOTOPbIX MoaTBepxaaetcsa [Mpocton 2l
KnueHTa.

HacTosiwee nopydeHne AencTByeT B Te4eHue BCEero cpoka Aencteus [JoroBopa KOMMIEKCHOro
obcnyxuneanus/KpeantHoro gorosopa.

2.2. ObMeH AOKyMeHTaMu Npu OCYLLECTB/IEHUM DNEKTPOHHOro AOKYMeHToo6opoTa B pamkax
CornaweHnmns o6 300 ocywecrsnserca CropoHamMn 6e3 odopMneHuss AOKYMEHTOB Ha 6yMakHOM
HocuTene.

2.3. CTOpOHbI 4OrOBOPUSIUCL O TOM, YTO:

MHpOpMaUnsa B 3/IEKTPOHHOM BuAe, noanucaHHas [lMpocton 3N KnueHTa, npu3HaeTcs
DNEeKTPOHHbIM  AOKYMEHTOM, paBHO3HAYHbIM [AOKYMEHTY Ha OyMaXHOM HocuTene,
noAnncaHHOMY COHCTBEHHOPYYHON Noanucbio KnueHTa;

- wunHdopMaums B INEKTPOHHOM BMAe, noanmcaHHasa [Mpocton 3 YNOAHOMOYEHHOrO
paboTHnka baHka, NpU3HAeTcs DNeKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha
6yMaxHOM HocuTene, NoANMMCaHHOMY COBCTBEHHOPYYHOM MOAMUCBHIO YMOJIHOMOYEHHOIO
paboTHuka baHka.

2.4. CTtopoHbl npusHatT, 4to [Mpoctas 3l saBnseTca [OCTAaTOYHOM A7 NOATBEPXAEHUSN
aBTtopctBa KnmeHta/YnonHoMo4yeHHOro paboTHuka baHka B OTHOLWWEHWM NOAMUCAHHbLIX DNEKTPOHHbIX
JOKYMEHTOB.

2.5. CTOpOHbI npusHawT, 4Tto cpeacteamm [pocton Il KnneHTa 49BNAKOTCA YHUKaNbHbIN
naeHtTudumkaTop B cCo4vYeTaHMM C  Hagnexawum CpeactsoM noatsepXaeHus (B 3aBUCUMOCTM
OT MNPUMEHSEMOro nNpu CO34aHMUM U MNOAMUCAHUWM  DAEKTPOHHOINO0 AOKYMEHTa YHWKanbHOro
naeHtudukaTopa KnueHta). TpebosaHus k CpeacrtsaM MOATBEPXAEHUS, WCMNOMb3YEMbIM AN
co3h4aHMsa W noaTBepxaeHus (NoAnuMcaHus) DEeKTPOHHbIX AOKYMEHTOB, Heobxoaumble A1
COBepLIEHNA ornepaunin/3akiioyeHns, U3MEHEeHUs U pacTopxeHus [JoroBopoB O MNpeaocTtaBieHuun
6aHKoOBCKMX NpoAayKkToB/KpeanTHbIX AOrOBOPOB, YCTaHOBMEHbl BaHKOM M onpeaesieHbl B HACTOSLEM
Mopsaake.

2.6. CTOpOHbI npusHaltorT, yTo DNeKTPOHHbIe OOKYMEHTHI, rnoanucaHHble
KnneHTtoM/YNonHOMO4YeHHbIM paboTHMKOM baHka C wucnonb3oBaHmeM [lpoctorn 3I1 B paMkax
DNeKTPOHHOro AoKyMeHToo60poTa Ha ycnosuax Cornawenuns o6 340:

- yaoBneTBopsAlT TpeboBaHMAM cAenkM B MNPOCTOM MUCbMEHHOW QopMe U BREKyT
lopuanyeckne nocneacTsBusi, aHasormyHble MOCNEACTBMSIM, MOPOXAAEMbIM CAeNKamu,
3aK/YEHHbLIMM NYyTEM NOAMNUCAHUSA AOKYMEHTOB Ha 6yMaXKHOM HocuTene;

- paBHO3HAYHbI, B TOM 4MCNE MMET paBHYK HPUANYECKYID W [AOKasaTenbHyl Ccuny
@HaNOrM4yHbiM MO COAEpPXaHUIO W CMbICY [AOKYMeHTaM Ha 6yMaxHoM HocuTene,
COCTaB/IEHHbIM
B COOTBETCTBUM C TpeboBaHMAMKU, NpeabsBfAseMbiMM K [OKYMEHTaM Takoro poga u
noannucaHHbIM COBCTBEHHOPYYHOM noanucbto KnueHTa/YNosHOMOUYEHHOro paboTHMKa
baHka, 1 ABASAKOTCS OCHOBaHWEM A8 npoBeneHuns baHKOM onepaunin u/mnmn 3aknryveHus
COOTBETCTBYHOLWMX AOrOBOPOB N COBEPLUEHNS MHbIX AEACTBMI MO pacnopshkeHuto KnuneHTa,
NOpPOXAalT aHaNnormyHble UM npasa n ob6sa3aHHocTM CTOpPOH No [JoroBopy KOMMJIEKCHOro
obcnyxunsaHusa, [JorosopaM O npefocTaBieHMn 6aHKOBCKUX MPOAYKTOB W KpeAUTHbIM
A0roBopaM M He MOryT 6biTb OCMNOpPEHbl TO/IbKO HA TOM OCHOBaHWW, YTO 3TU AENCTBUSA He
NOATBEPXAAITCA AOKYMEHTaMM, COCTaB/IEHHbIMU Ha ByMaxXHOM HocuTene;

- MoOryT 6bITb npeacTtaBfeHbl B KadecTBe [0Ka3aTesbCTB, PaBHOCWU/IbHbIX MUCbMEHHbIM
JoKasaTenbCTBamM B Nopsake, MpeaycMOTPEeHHOM 3akoHoAaTenbCTBOM  Poccuiickon
Qdepepaumn, Npyv 3TOM AONYCTUMOCTb TakUX AOKa3aTeNbCTB HE MOXET OTPULATbCA TOJSIbKO
Ha TOM OCHOBaHWMK, UYTO OHM MNpefoCTaBsieHbl B BMAE DNEKTPOHHbIX AOKYMEHTOB WU
pacne4yaTtok UxX KOMuin.

2.7. CTOpOHbI NPU3HAIOT, YTO co3paHHble (cocTaBneHHble) B KNMeHTCKOoM ceccmn DNeKTPOHHbIE
OOKYMEHTbl CYMTAOTCA CO34aHHbIMKM  KMEHTOM W He MOoryT O6biTb Npu3HaHbl HEe WMEeKLWMMHU
IOPUANYECKON CU/bl TOMIbKO Ha OCHOBAHWMM TOro, 4UYTO TAKOW DNEKTPOHHbIA [OKYMEHT co3aaH
KnueHTOM He cob6CTBEHHOPYYHO, @ NpuU COAENCTBMM YNOAHOMOYEHHOro paboTHuka BaHka OT MMeHu
M Mo nopyyeHuio Knuenra.

2.8. CTOpOHbI MPU3HAT, YTO MNpM OCYLIECTBEHNUM DNEeKTPOHHOro [AOKYyMeHToobopoTa
B pamkax CornaweHus o6 340 DneKTPOHHbIN LOKYMEHT CcuYMTaeTcs MOAJIMHHbIM, eCciu OH 6bin
odopmneH n nognucan 3N KnueHta B nopsigke, yctaHoBNeHHOM pasaenom 3 lMopsaka 340, nocne
yero nNpoBEPEH W MNPUHAT K UCMNOSHEeHMIO bBaHkoMm/mpoBepeH, MPUMHAT W nognucaH 3l
YnonHomo4yeHHoro pabotHuka baHka.

2.9. Mpn obMeHe DNeKTPOHHbIMM AOKYMeHTaMum B cooTBeTcTBMM C CornaweHuem o6 340
B KnneHTckon ceccun B MNMporpammHom komnsekce baHka obecneuynBaeTcs, B TOM YMC/e, BbIMONHEHME
cnepyowmnx TpeboBaHuin:
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1) DnekTpoHHas noanucb, MpuUMeHsieMass B COOTBETCTBMM C Hactoswumm [Nopsakom 30,
COLEepPXNUTCA B CAMOM DNIEKTPOHHOM [OKYMEHTE;

2) co3maHme W nepegada B baHK  DNeKTpOHHOro  AOKYMEHTa  OCyWecTBsieTcs
C ucnonb3oBaHuem lporpaMMHOro Komnsekca baHka v B CO34aHHOM M NepefaHHOM DfIeKTPOHHOM
OOKYMEHTEe COAEepXWUTCA WHMOpMaumsa, yKasbiBawwas Ha Jnuo, OT UMeHW KoToporo 6bin co3paH
N nepenaH DNeKTPOHHbIN AOKYMEHT.

2.10. CTOpOHbI MpU3HAKT, UYTO MCMNOJIb3yeMOoe B paMKax DJIEKTPOHHOrO A0KYMeHToobopoTa
B KnneHTcKol ceccum nporpammHoe obopyaoBaHue M cpeactBa, umerwwmecs B baHke, AOCTATOYHbI
Ans obecrnevyeHnss HagexHoW paboTbl NMpu npueMe, nepepadvye, obpaboTke M XxpaHeHUM MHOpMaumu,
a Takxe Ansa 3awuTbl MHGoOpMauun, obecrneuymBaloweln pasrpaHMyeHne [ocTyna, wudpoBaHme,
KOHTPO/Nb LENOCTHOCTU, W cnocobbl noATBEpXAEHMS onepauui  A0CTaTOuYHbl A7 3alwuThbl
OT HECaHKUMOHMPOBAHHOrO A0CTyna, BHECEHUS W3MEHEHUW, TMOoATBEPXAEHUS MNOAMHHOCTU
N aBTOPCTBA DNEKTPOHHbIX AOKYMEHTOB, @ TaKXe ANa paspeweHns KOHMINKTHbIX CUTYauuin No HUM.

2.11. CTOpOHbI MNpPU3HAKT, YTO IDJIEKTPOHHbLIN [AOKYMEHT MOXET WMEeTb HeOorpaHMYyeHHoe
KOSIMYEeCTBO 3K3eMMISPOB, B TOM YMCNE BbINOSHEHHbLIX HA MALUMHOYUTAEMbIX HOCUTENAX Pas3/IUYHOro
TMna. [nsd co3gaHusa AOMNOSIHUTENIbHOrO 3K3eMnssipa CywecTBYHLWero S/eKTPOHHOro AOKYMEHTa
OCYLLEeCTBASETCS BOCNPOU3BOACTBO COAEPXAHMS AOKYMEHTa BMeCTe C D/eKTPOHHOW noanucebto. Bce
3K3eMNAApbl DNIEKTPOHHOIO AOKYMEHTa ABASAKTCA NOAJIMHHUKAMW JAHHOMO DNEKTPOHHOIo JOKYMEHTa.
MOANMHHUK DMEeKTPOHHOr0 AOKYMEHTa CUMTaeTCs He CYLWEeCTBYIOWMM B CNy4yasaX, €C/iM HU Yy KOro us
CTOpOH He CywecTByeT HM O4HOro 3K3eMnsspa AaHHOro DNEeKTPOHHOro AOKYMEHTa U BOCCTAHOBJ/IEHME
TAKOBbIX HEBO3MOXHO.

2.12. CTOpOHbl MPU3HAKOT, 4YTO MNe4daTHas Konusa DNEeKTPOHHOro AOKYMEeHTa Ha 6yMaXHOM
HOCUTEsNle He MOXET pacLeHMBaTbCs KaK dK3eMnasp DNEKTPOHHOro AOKYMEHTa, a COOTBETCTBEHHO —
KaK noganHHUK. ®opMa nevyaTHOM KOMUM DNEKTPOHHOro AOKYMEHTa yCTaHaBnmBaeTcs baHKoM.

3. 3JIEKTPOHHbIN AOKYMEHTOOBOPOT nePun NMPOBEAEHUN
ONEPALUMNN/3AKNIOYEHNN AOIroBOPOB B NOAPA3AENEHNAX BAHKA

3.1. Kpyr y4yactHukoB KnneHTCKOM Ceccuu Mpu  OCYLLECTB/IEHUN  DNEKTPOHHOro
AOOKyMeHToob6opoTa Mexay baHkom n KnmeHToM ¢ mcnonb3oBaHueM [poctoi Il cocTtaBnsitoT baHk
M KNmMeHT Ha ocHoBaHUM 3akntoyeHHoro ¢ baHkom Cornawenuns o6 340.

3.2. KnuneHT Bnpase no cBoeMy Bbi6opy coBepwuTb M06YH0 onepaunto/BOCnob30BaThCA
MobbiM  6aHKOBCKMM  NpOAYKTOM/3aknounTb oboli  AOoroBop, BO3MOXHOCTb OCYLUECTBNEHUS
KoTOopoin/npeaocrtasneHns baHKOM KOTOpOro/3akntoyeHus KoTtoporo B pamkax CornaweHus o6 340
npenycMoTpeHo [loroBopoM KoMMaekcHoro obcnyxumBaHus/KpeanTHbIM AOroBOPOM WM HACTOSLWMM
Mopsiakom 340, 3akNouMB B Nopsiake, YCTaHOB/IEHHOM [MpaBuiaMu KOMMNEKCHOro obcnyxuBaHus,
JorosBop 0 npepoctaBneHnn 6HaHKOBCKOro npoaykta/KpeAuUTHbIM AOroBOpOM Ha  YCNoBusX,
N3M10XKEHHbIX B COOTBETCTBYOLWEM [NpunoxeHunn K Npasusiam KOMNIEKCHOro 06CiyxXuBaHus.

3.3. Mpwn coBepweHnn onepaunm uU/mMnm 3aKIAOYEHUN, U3MEHEHUWN, pacTop)XeHun [lorosopa
0 npeaocTaBneHnn 6aHKOBCKOro npoaykTta/KpeauTtHoro aorosopa B MNoapasaeneHun BaHka B paMkax
JoroBopa koMmmnnekcHoro obcnyxuBaHusa/KpeautHoro gorosopa u Cornawenus o6 300 KnneHToM
npeaocTaBNaeTcsd AOKYMEHT, YAOCTOBEPSIOWMA JIMYHOCTb, YCTaHOBNEHHbI 3aKOoHOA4aTeNbCTBOM
Poccuinckon ®epepaumun, a TakXKe WHble AOKYMEHTbl, NepedeHb KOTOpbIX onpeaenserca baHkom
B COOTBETCTBMU C TpeboBaHMAMU 3aKoHoAATeNbCTBa Poccuiickoin degepaumm, HOPMATUBHBIMU aKTaMun
BaHka Poccuun 1 YcnosumsaMu npenocTaBiieHns KOHKpeTHOro 6aHKOBCKOro NpoaykTa.

3.4. YHuWKanbHbIMM  unaeHTUdMKaTOpamMn  KnneHTa  KakK  y4yacTHMKA  DNEKTPOHHOro
AokyMeHToO60poTa ¢ BaHkoM B KnueHTckon ceccumn saAsnswoTca Kapta u/wnu [JOBepeHHbIi HOMep
MobunbHoro TenedoHa KnmeHra.

3.5. CocraBneHune (co3gaHue) wn noanucaHne KrnMeHTOM DNEeKTPOHHbIX [AOKYMEHTOB
B KIMEHTCKOM ceccum OCyLecTBNAETCS WMCKAKYUTENbHO C MCnosib3oBaHmeM obopyaoBaHus baHka
M Npu COAencTBUM YNONHOMOYEHHOro paboTHuka BbaHka nyTeM uaeHTudukauumm KnueHTa no ero
YHUKanbHbIM  mnaeHtTuduUKaTopaMm, C AononHuTenbHon AyTeHTudwukaumen 4yepes Cpeacrsa
NOATBEPXAEHUSA, 8 UMEHHO:

- TWH-kopa KapTbl B noKanbHbIX YCTpoOMcTBax baHka B ciydae, ecnuM YHUKasnbHbIM

naeHTUdUKaTopoM Npu naeHtTudukaumm Knmenta B KnueHTtckoin ceccumn BbibpaHa KapTa
KnuneHTa;

- Kopa-noaTeepxaeHus, CreHepMpoBaHHOINO M HamnpasaeHHOro baHkOM Ha [loBepeHHbIR
HoMep MobunbHoro TenedoHa KnueHta B cnydae, ecnn YHuKanbHbIM MAEHTUDUKATOPOM
npu wnaeHtndukaumm Knmenta B KnumeHTckon ceccun BbibpaH [JOBEpPEHHbIN HOMep
MobunbHoro tenedoHa KnmeHra.

3.6. YNonHoMo4yeHHbI paboTHMK bBaHka B paMkax DNeKTPOHHOro JAokKyMeHToobopoTa

Ha ycnoBusax Cornawenms o6 D0 ocyuwecTBnsieT cneaywwme gencrems B KnmeHTckon ceccum ot
WMEHW 1 Mo nopyyeHuto KnmnenTta:
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3.6.1. oTKpbITUe/3aKkpbiTne KnneHTckon ceccuu;

3.6.2. 3anonHeHue 31eKTPOHHbIX HOopMynsapoB, pa3paboTaHHbiX BaHKOM ANs KOPpPEKTHOro
BHeceHus no Bbibopy m co cnoB KnmeHTa napameTpoB onepaumin n/mnm 6aHKOBCKUX MPOAYKTOB U3
yucna npeanaraemblx baHkoM B pamkax J[loroBopa KOMMAEKCHOro O06CAy>XWBaHUA, C Lenblo
coctaBneHus (co3gaHus) OT WMMEeHM M No nopyyvYeHuo KnmeHTa DNeKTPOHHbIX [AOKYMEHTOB,
npeaycMoTpeHHbIX pa3sgenom 4 HacToswero Nopsaka;

3.6.3. 3anonHeHne u npepoctaBneHne KineHTy Ha O3HaKOM/IEHMEe U corfnacosaHue
NHamBMAyanbHbIX YCIOBUIA

3.7. [locne 3anosiHeHUs YNO/NHOMOYEeHHbIM paboTHMKOM bBaHka B KnueHTckon ceccumn
3NEKTPOHHbIX hopMynsapos/NHAMBMAYANbHbLIX YCIOBUA, NPeAyCMOTPEHHbIX MYHKTOM 3.6 HacToswero
Mopsiaka, wn dopMupoBaHmna [porpaMMHbIM KOMMAEKCOM bBaHka DNneKTpoHHOro AOKYMEHTa,
cofepxallero napameTpbl onepauumn/6aHKoBCKOro npoaykta/KpeanTHOro AoroBopa v SBASAOLWErocs
OCHOBaHMEM A7 MpOBEAEHMS Onepauuun/3akioyeHns, U3MeHeHus, pacTopxeHus J[orosopa o
npegocrasneHn 6aHKOBCKOro npoaykrta/KpeamTtHoro gorosopa, YNOSHOMOYEHHbIM paboTHUK baHka
B obs3aTtenbHOM nopsiake npeaocrasnseT ero KnneHTy Ans 03HaKOM/IEHUS NyTeEM:

- N3N0XeHuns OCHOBHbIX (cywecTBeHHbIX) yCnoBum npoBOAMMON
onepauun/npepocraesnsaeMoro 6aHKOBCKOro npoaykta/noanucbiBaeMbiX NHAMBMAYaANbHbIX
ycnosuii B SMS-cooblleHnn, HanpasieHHOM baHkOM Ha [OBepeHHbIi HoOMep MOBUBHOIO
TenedoHa KnueHrTa;

-  m3noxeHumsa wHdopmaunn/NHanemnayanbHbiX YCNOBUIA, BKJ/IKOYAEMbIX B IDNEKTPOHHbIN
AOKYMeHT Ha 3awmweHHoM WEB (MHTepHeT) pecypce, 40CTyn B KOTOpbIM obecneymnsaeTcs
ccblikon B SMS-coobuieHnn, HanpaBneHHoM baHkOM Ha [loBepeHHbIi HoOMep MO6ULHOro
TenedoHa KnneHra;

- U3N0XeHUA WHdopMaunn/IHamBuayanbHbiX YCAOBUW, BKAKOYAEMBLIX B DNEKTPOHHbIN
OOKYMeHT, Ha lNMnaHweTHoM [K.

3.8. KnueHT 0653aH BHMMATENbHO O03HAKOMUTbLCSA C NapameTpaMn onepaunm/6aHKOBCKOro
npoaykTa/IHanBmMayanbHbIMWU YCNOBUSAMW W, MNPU YCIOBUM UX COOTBETCTBMSA Bbibopy KnueHTa u
cornacus KnueHTa c npoBoAMMOM onepauueit/sakniovaeMbiM KpeauTHbIM [OroBOpoM, MepenTn K
noaTeepXaeHuio (NoANMCaHUID) DIEKTPOHHOIO AOKYMEHTa.

DNeKTPOHHbIN AOKYMeHT noaTeepxaaetca (noanucbiBaeTcsl) KAMEHTOM WCKAUUTENbHO C
ncrionb3oBaHmem [lpocton 3M, dopMmpyemMon C npuMeHeHneMm Krroya 31eKTPOHHOM NOoAMUcH,
npeacrasnsiowero cobor covetaHme YHUKaNbHOro uaeHtudukatopa un Cpeacrtsa NoATBEPXKAEHUS,
HecKoNbknMmu cnoco6amm (no Bbibopy KnmeHTta), a MMEHHO:

- no otHoweHuto Kk Kapte KnuneHta CpeacrtsoMm noaresepxaeHusa gasngetca [MNH-koa.
®opmuposaHue Tlpocton M KnneHTa ocywecTBASEeTCAa NoCpeaCTBOM cuuTbiBaHMA KapThbl
JIOKaNbHbIM YCTPOWCTBOM (3N1EKTPOHHbIM TepMuMHanoMm) baHka n BBoga Ha HeM [MUH-kopa
KapThl;

- NO OTHoweHui K [loBepeHHOMY HOMepy MobunbHoro TenedoHa KnmeHta CpeacrtsoMm
noateepxaeHus asnsgetcsa Koa-noarsep)xaeHuwe, HanpaBneHHblli baHkoM Ha [loBepeHHbI
HoMep MobunbHoro TenedoHa KnueHta. @dopMmuposaHme [lpocton 21  KnueHTa
OCYLLEeCTBNAETCA: nocpeAcTBOM BBoAa Koaa-noATBepXAeHWs B COOTBETCTBYIOLLEM MEHIO
npu nepexone no cCbiyike Ha 3awmuweHHblin WEB (MHTepHeT) pecypc; npu MCnosib30BaHUmU
MnanwetHoro MK, ¢dopmupoBaHue lpocTtor 3 KnneHTa OCylWwecTBASEeTCaS MOCpeACcTBOM
BBOoAa KnMeHTOM B COOTBETCTBYHLIEM MEHIO B O0TOOpa)kaeMon Ha HEM Bu3yasibHOW dopme
34 Kopa-noaTBepXAEeHUS, KOTOpbIM Hanpasnsdetrca KnaueHTy Ha [oBepeHHbIt Homep
TenedoHa.

Cpok penictBua  Koga-noaTBepXAeHMs  OrpaHuM4yeH, YCTaHaB/AMBAETCS  BHYTPEHHWMMMU
HOPMaTUBHbLIMW AOKYyMeHTaMn bBaHka. KnaneHT Bnpase oOTKasaTbCA OT MNOAMNMCAHUSA DNEKTPOHHOro
AJokyMeHTa B wbon MoMeHT po BBoga [MMH-koga Kaptel wnu  Kopa-noaresepxaeHus
B cooTBeTcTBYylowee MeHlo. [locne BBoga [MMH-koga Kaptel wnu  Kopga-noaTeepXAaeHus B
COOTBETCTBYlOLLEE MEHI0, onepauus NpusHaeTcss coBeplleHHOM KnueHToM um noanmcaHHon [MpocTton
30N KnuneHTa.

3.9. MNpoBepka DNeKTPOHHOW NOAMUCK OCYLLEeCTBNAETCA nyTeM npoBepku Knrouva 3n1eKTpOHHOMN
noanucu, npeacrasnawowero cobon nocnenoBaTeNbHOCTb, COAEPXALLYK 3HayeHWe YHWUKabHOro
naeHtndumkaTopa (NpM  yCNoOBUM  Hann4uMs  MNPUHATBIX TOCYAAPCTBEHHbIX W MeXAYHapOAHbIX
cTaHgapToB 6e30MacHOCTM  3Ha4yeHMe YHUKANbHOro uAeHTUdUMKaTopa MNOANEXUT YaCTUYHOMY
WndpoBaHUID), a TakxXe MpPUMEHEHHOE MNpu COo34aHUM DNEKTPOHHOM noanucu 3HadeHme CpeactsBa
noaTBepXAeHus, COOTBETCTBYHOLLEro BbibpaHHOMY KnneHToM YHUKanbHOMY
naeHtudmkaTopy, npeobpazoBaHHOMY  MNpPOrpaMMHbIM  CNOCOBOM C  MNpPUMEHEHMEM  KpunTo-
WwndpoBaHUs B COOTBETCTBUM C YyTBEpXAEeHHbIMM B bBaHke npasunamMn wMHOOPMaLNOHHOMN
6e3onacHoCTU.

3.9.1. B cny4dae Bbibopa KnmneHToM B kayectBe Knwouya 31eKTpOHHOM noanucu [JoBepeHHOoro
HoMepa MobunbHOro TenedoHa B coyetaHnn ¢ KogoM-noaTBEpXKAEHUEM:
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- TMpOM3BOAWUTCHA MpoOBEpKa AaHHbIX O (opMMpOBaHMKM W oTnpaBke Koaa-noaTrBepXAaeHus
onpeaeneHHoMy KnneHTy Ha ero [JoBepeHHbI HoMep MOH6UNBHOro TenedoHa;

- Npou3BOAUTCHA  MpoBepKa JaHHbIX O BBoAe  3HadeHusa  Koga-noarsepXxaeHUS
B COOTBETCTBYHLLEM MEHIO MpPWU Nepexoae No CCbiike Ha 3awuweHHbin WEB (MHTepHeT)
pecypc WM B COOTBETCTBYKOLIEM MeHIO B oTobpaxkaemol BulyanbHOM dopme 3 Ha
MnaHwetHoM K B npegenax cpoka gencrems Koga-noarsepxaeHus;

- TMpOM3BOAWUTCSA NpOBEPKa COBMaAeHWs 3HayeHuW oTnpaBreHHoro Kopa-noarBepXaeHus
n BBeaeHHoOro KrnuMeHTOM B COOTBETCTBYIOLWEM MeHI0 MNpu rnepexone Mo CCbIIKe Ha
3awmuerHbin WEB (MHTEpHET) pecypc uaM B COOTBETCTBYIOLLEM MEHIO B OTOOpa)kaeMoi
BU3yanbHon opme D[ Ha MnaHweTtHoM MK,

3.9.2. B cnyyae Bbibopa KnmeHTOM B KaudecTBe Knwuya anekTpoHHon nopgnucm KapTtbl B
coyeTtaHuu c NMMNH-koaoM:

- TMpoM3BOAWUTCSA MpoBepka AaHHbIX 0 KapTe, C nomouwbl KOTOpOM KnueHT nognucbiBaeT
DNEeKTPOHHbIA AOKYMEHT;

- Npou3BOAMTCS nMpoOBepKa JAaHHbIX O pe3ynbTatax nposepkun [MMNH-koga, BBEAEHHOrO
KnneHToM.

PesynbTaTtel npoBepkn dukcupytoTca (MpOTOKONUPYKTCHA) cpeacrtsamu  [porpaMMHOro
KoMnnekca baHka (B BuAE 31EKTPOHHbIX >XYPHaNOB, 3/1EKTPOHHbIX MPOTOKOMOB) W MOryT ObiTb
npeacrasfaeHbl No TpeboBaHMio Ha 6yMaKHOM HOCUTeNle UAW B IJIEKTPOHHOM BMAE MpU paspeLueHumn
CNOpPHbIX cuTyaumin mexay CropoHamu. [aHHble/BbIMUCKN M3 3AEKTPOHHbIX XYPHanoB/NMpOTOKO10B
MOryT MCMNOSIb30BaTbCA baHKOM B KayecTBe AoKa3aTenbCTB B N06bIX NpoueccyanbHbiX AENCTBUSX.

3.10. Jlnuo, nmoanucaBliee IDJIEKTPOHHbLIN OOKYMEHT, onpenensieTcs rno ero DJIeKTPOHHOM
noanucu B 3aBMCUMOCTM OT BblibpaHHOro KnmeHtoM Knwo4da aneKTpoHHOW noanumcu.

3.10.1. B cnyyae Bblbopa KnneHToM Kntoya 3/1eKTPOHHOW nognucu [oBepeHHbIM HOMEPOM
MobunbHOro TenedoHa B coyetaHmm ¢ KogoM-noaTBepxXaeHns:

- nocpeacteoMm [lporpaMMHOro Komnnekca bBaHka onpegensetrca ceaHc odopMaeHns

DNeKTPOHHbIX AOKYMEHTOB, MOAMMCaHHbIX 1EeKTPOHHON NOANUCHIO;

- nocpeactBoM [lporpaMmMHOro kommnnekca baHka onpepensetca [JOBEepeHHbIA HOMeEp
MobunbHoro TenedoHa KnueHTa, Ha KoTopbli 6bln HanpasneH Koa-noaTesep)aeHue, C
NOMOLLbIO KOTOpOro 6bi1 MoanucaH DNEeKTPOHHbIA AOKYMEHT B OnpeAesieHHOM CeaHce
odopMneHns JOKYMEHTOB;

- Ha OcCHOoBaHuMM [oBepeHHOro HoMmepa MobunbHOro TenedoHa onpegensetrca KnuedT,
KOTOPOMY MpUHaanexuT [JoBepeHHblh HOMep MO6MnbHOro tenedoHa U KOTOPLIN noanuncan
OaHHbIA DNEKTPOHHbIN AOKYMEHT.

3.10.2. B cny4dae Bbibopa KnumeHToM Kniouya 3neKTpoHHOM noanucn KapTbl B COYeTaHuu

c NMNH-kopoM:

- nocpeactsoMm [lporpaMMHOro Komnnekca bBaHka onpepenseTca ceaHC odOpMaeHUs
DNEeKTPOHHbIX AOKYMEHTOB, MOAMNMCaHHbIX D/1eKTPOHHON MOANUCHID;

- nocpenctesoM lporpaMMHoro komrisiekca baHka onpegensetca Kapta KnneHTta, ¢ noMoLwbio
KOTOpON 6bln noAnMcaH DNEKTPOHHbLIA AOKYMEHT B onpefesieHHOM ceaHce odopMeHus
OOKYMEHTOB;

- Ha ocHoBaHuu KapTbl onpegendetca KnauneHT, KOTopoMmy npuHagnexumTt KapTa,
C UCMoNb30BaHMEM KOTOPOW 6bla NOANUCAH AAHHbIA DNEeKTPOHHbIA AOKYMEHT.

3.11. MonoxuTenbHbIn pe3ynbTaT NpoBepkn baHkom Mpocton DM KnueHTa noaTBepXxaaeT ee
NOA/IMHHOCTb. DJIEKTPOHHbLIN AOKYMEHT cumTaeTcs nognucaHHbiM [Mpocton 3I, a copeprxalwiasics
B HeM MHQoOpMauusa BepHoM M oTobpaxawuwen HamepeHnsa KnueHTa nocne Toro, Kak SneKTpOHHas
noanucb NpocTaBfieHa B COOTBETCTBUW C MeToAaMu, YCTaHOBEHHbIMM Hactoawmm lMNopsaakom 340,
N Haanexawmm obpasoM BKOUEHa HENOCPEACTBEHHO B COCTAaB DNEKTPOHHOIO AOKYMEHTa.

Mocne noanncaHnMsa KnveHTOM COOTBETCTBYHOLWEr0 D/1IeKTPOHHOIO AOKYMeHTa 3asasneHue n/mnm
pacrnopshxeHune KnueHta mcnonHsaeTcd BaHKOM B COOTBETCTBUM CO CPOKaMu, YCTaHOBSIEHHbIMU AN
NUCMONMHEHNS [AOKYMEHTOB TaKOro poja 3akoHogaTenbCcTBoM Poccuiickon ®egepaumun, [LoroBopom
KoMnnaeKkcHoro obcnyxxuneaHus n [Jorosopamu o npeaocTtaBsieHMn 6aHKOBCKUX NpoayKToB/KpeauTHbI
A0roBop wucnosnHsetrcs baHkoM M KnnMeHTOM B COOTBETCTBMWM C 3aKOHOAATENbCTBOM PoOCCUIACKOM
depepaunn n KpeanTHbIM 4OrOBOPOM.

3.12. B noaTBepXxaeHue coBeplleHus onepauun/odopmieHmns 6aHkoBCKOro
npoayKTa’/3aknouyeHns KpeamMtHoro aorosopa baHKoM MOryT coBepluaThCa ceaytolune AenNcTBUS:

- Ha MnaHweTHoOM [K oTob6bpaxaetcs uHPOpMaums, B KOTOPOM YKa3biBAOTCH OCHOBHbLIE
napamMeTpbl  MNpOBeAEHHOM  onepaunu/npenoctaBsieHHOro  6aHKOBCKOro  MpoAyKTa,
noanucaHHble MIHAMBMAYanbHblE YCNOBUS, COAEpKallasa co3aaHHble B KIMEeHTCKOM ceccum
DNEeKTPOHHbIE AOKYMEeHTbl, mnognucaHHble [Mpocton 3N KnmeHta wn [Mpocton 3l
YNonHoOMo4YeHHOro paboTtHmka baHka;

- Ha [loBepeHHbIi HOMep MobunbHoro TenedoHa KnneHTta Hanpasnsetrcs SMS-coobuweHne, B
KOTOPOM YKa3blBalOTCA OCHOBHble nMapaMeTpbl NPOBEAEHHOW onepauun/npesoctaBneHHoro
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6aHKOBCKOro npoaykTa/noanucaHHbiXx WHAWBMAYANbHbLIX YCNOBUI W/WAN  CCblIIKa Ha
3awmweHHbin WEB (MHTepHeT) pecypc, coaepxawuin co3gaHHble B KnMeHTCKOM ceccum
DNEeKTPOHHble AOKYMEHTbl, nognucaHHble [Mpocton 3 KnmeHta wn  [Mpocton 2
YNonHoOMo4YeHHOro paboTtHmka baHka;

- Ha [OASM KnueHTa HanpaBnseTcs Konus noanucaHHoro 3[], B KOTOpPOM YKa3blBaklTCH
OCHOBHblE  MapaMeTpbl  MNpPOBEAEHHOW  onepauumu/npeaoctaBneHHOro  6aHKOBCKOro
npoaykTa/noanncaHHbiXx NHAMBMAYyanbHbIX YyCNOBUI U/MNW CCbiIKa Ha 3alinweHHbin WEB
(MHTEepHeT) pecypc, coaepXXawuin co3gaHHble B KMEHTCKOM ceccuu DeKTPOHHbIe
OOKYMeHTbl, noanucaHHble [Mpocton 3N KnueHta u Mpocton 3 YNOAHOMOYEHHOro
paboTHuka BaHka.

Bce 34 poctynHbl KnueHTy ans npocmotpa B MoOOGWMABHOM MpPUIOXEHUWM B pasgene

«DNIEKTPOHHbIE AOKYMEHTbI».

3.13. CTOpOHbl Mpu3HaKT B KayecTBe [OCTaTOYHOrO JoKasaTenbCTBa, MpU paspeleHuu
CNopoB B CyAe, nNpeabsiBieHune pansioB DNEKTPOHHbIX AOKYMEHTOB, MOATBEPXAEHHbIX DAEKTPOHHOM
noanucbio KnueHTta/YnonHomo4yeHHoro paboTtHuka baHka. CTOpOHbI MPU3HAOT, 4YTO (POpPMUPYEMbIN
BaHKOM 31eKTPOHHbIN  apxuB, dukcupyrowmin  dakT co3gaHuss  DNEeKTPOHHOro0  AOKYMEHTa,
nognucaHHoro Mpocton 3I KnueHTa/YnonHoMouyeHHoro paboTHuka baHka, pe3ynbTaTtbl NMpPOBEPKU
MpocTton 3N KnueHTa, a Takxe uHble aencteus baHka n KnueHTa, BkAoYas nepegayvy DNeKTPOHHbIX
OOKYMEHTOB, noanucaHHbix T[lpoctor 2I, <4BNAeTCAa HagnexaluMm gokasaTtenbCcTBoM dakTta
noANMCaHUa M nepegayvym DEKTPOHHOro AOKYMEHTa, B TOM 4ucne npurogHbiM Ans nNpeabsiBiieHus B
cyae npw paspelleHnn cnopos.

3.14. KnuneHT wuMeeT npasBo nonyynTb B baHke nevyaTHyl KOMMK MNOAMMCAHHOIMO WM
DNEeKTPOHHOro AOKyMeHTa Ha 6yMaXXHOM HocuTene, Ha KoTopon oTobpaxalwTcsa cBeaeHUs
0 noAnMCaHUW DNEeKTPOHHOro AokymeHTa [lpocton 3l KnueHta. ®opMma neyaTHOM KoMwuu
DNeKTPOHHOro AOKYMeHTa yCTaHaBAuBaeTcs baHKoM.

3.15. Tlpun oTpuuaTtenbHOM pe3ynbTate nposepkn baHkom T[lpoctorn 3M KnneHta B
cooTBeTCcTBMM C M. 3.9 Hactoswero Mopsaka 200 obcnyxuBaHue KrnmeHTa OCYyLLECTBASETCA C
dhopMMpOBaHNEM AOKYMEHTOB Ha 6yMaxHOM HOCUTEnNE.

3.16. B cnyyae HeBO3MOXHOCTM obcnyxumBaHna KnneHTa B paMkKax DAEKTPOHHOro
AOKyMeHToob6bopoTa Ha ycnoBusax Cornawenuna o6 200, obcnyxumnBaHme KnmeHTa OCyLLECTBASAETCS B
obuwem nopsgke, ¢ GopMMpoBaHNUEM AOKYMEHTOB Ha 6YMaxHOM HOCUTEnNE.

4. TMEPEYEHb DJ3JIEKTPOHHbIX AOOKYMEHTOB, KOTOPbIMU CTOPOHbI BIPABE
OBMEHUBATbLCA B PAMKAX 3JIEKTPOHHOIO AOKYMEHTOOBOPOTA

4.1. B paMkax DNeKTpPOHHOro nAokyMeHToobopoTa Ha ycnoBusasx Cornawenmss o6 340
KnueHTOM MOryT 6biTb co34aHbl B opMe DAeKTPOHHOro AOKYMeHTa W noanucadbl lMpocton 3I1
KnneHta/ YnonHoMouyeHHoro pabotHmka baHka cnegyrwowmne 3aaBneHns/A0KYMeHTbl/40Mr0BOPbI:

. 3asBneHne Ha OTKpbiTne 6aHKOBCKOro cYyeTa;
. 3asgBneHne Ha oTKpbITMe 6AaHKOBCKOro BKNaAa;
. 3asgBneHne 06 oTKpbITUN BAHKOBCKOWM pacYeTHOM KapThbl;
. 3asBneHne Ha NoaKtoUeHne K cuctemMe «SMS-6aHKNHM»;
. 3asgBneHMe Ha nepuoamyecKkoe nepedymncieHne geHexHblX CpeacTB;

4 16 3asBneHne Ha 3aKpbiTue 6GAHKOBCKOro cyeTta B COOTBETCTBMM C n. 5.2 Ycnosun
OTKPbITUS U COBepLUeHns onepaumi no 6aHKOBCKUM BkagaMm Ao BoctpebosaHus (Mpunoxenne 1
K MpaBunam KoMNaekcHoro o6cnyxmneaHus);

4.1.7. 3asBneHne Ha 3aKkpbiTe 6aAHKOBCKOro BKfaja B COOTBETCTBMM C nN. 6.2 YcnosBui
OTKpbITUS U coBeplieHUs onepaunmii no 6aHKOBCKMM Bknagam A0 BocTtpebosaHus (MNpunoxeHue 2
K MpaBwuiam KOMMAEKCHOro obcnyxmsaHusa) v n. 6.3 YCNOBUIM OTKPLITUS U COBEpPLUEHUS onepauuin no
CpoYHbIM 6aHKOBCKMM Bknagam (MpunoxeHune 3 k MpaBunam KOMMAEKCHOro ob6cnyxumBaHums);

4.1.8. 3asaBneHne o6 oTkase OT MOAK/IYEHUS K cuctemMe «SMS-6aHKUHr» B COOTBETCTBUU
c n. 2.2.4 YcnoBuii NnpeaoctaBneHns ycnyr no cucrteme «SMS-6aHkuHr» (Mpunoxenne 5 k MNpaBunam
KOMMAEeKCHOro ob6cnyxuBaHus);

4.1.9. 3aaBneHue o 6/0KMpOBKE AOCTyNna B CUCTEMY AUCTAaHUMOHHOrO gocrtyna «WHTepHeT-
6aHk» B COOTBETCTBMM C M. 5.5 YcnoBuin 06CNyXmMBaHUA KIMEHTOB — (PU3NYECKUX NUL, B CUCTEME
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 Kk [paBuiaM  KOMMJIEKCHOro
obcnyxneaHus);

4.1.10. 3asBneHne o pa3bnokMpoBke J[0OCTyna B CUCTEMY AUCTAHUMOHHOrO A0CTyna
«NHTEepHeT-6aHK» B COOTBETCTBMM C M. 5.6 YcnoBui o06CnyXnBaHUs KINEHTOB — HU3MYECKUX N1l B
Cncrteme guctaHumoHHoro goctyna «WHTepHeT-6aHk» (MpunoxeHue 6 Kk [paBuaaM KOMMJIEKCHOMO
obcnyxneaHus);

4.1.12. 3asBneHne Ha ynpasfeHue p[OCTYNoM B CUCTeMe [AUCTaHUMOHHOro A0cCTyrna
«NHTepHeT-6aHK» B COOTBETCTBMM N. 5.6 YcnoBuit 06CNyXmBaHUS KIMEHTOB — U3MYECKMX UL B
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cuctemMe AMCTaHUMOHHOro poctyna «WHtepHeT-6aHk» (MpunoxeHne 6 K lMpaBunaMm KOMMIEKCHOrO
obcnyxneaHus);

4.1.13. 3asBneHne o0 pacToOp>XeHUn Oorosopa Ha obcnyXmBaHMe B CUCTEME AUCTAHLMOHHOIO
poctyna «MHTepHeT-6aHK» B COOTBETCTBUM M. 8.4 YcnoBun 06CNyXMBaHUS KINEHTOB — (PU3NYECKUX
ML, B CUCTEME JAUCTaHUMOHHOro pgoctyna <«WHTepHeT-6aHk» (Mpunoxenmns 6 kK [MpaBuiam
KOMMJIEKCHOr0 06CnyXXnBaHus);

4.1.14. 3asBneHne Ha MOAKIKYEHNE K CUCTEME AUCTAHUMOHHOro aoctyna «MHTepHeT-6aHk»
B CoOOTBeTCTBMM C N. 1.2 YcnoBuiA 06CNYXMBaAHUSA KIMEHTOB - GU3NYECKUX SNL B cucTeme
AUCTaHUMOHHOro pgoctyna «WHTepHeT-6aHk» (MpunoxeHne 6 «k [paBuiaM  KOMMJIEKCHOro
obcnyxmBaHusa); 178

4.1.15. 3agBneHuMe Ha nNepumoanyeckoe repedyncneHne AeHexHbix cpeacts «lpoueHT
OT MOCTYNNEHNIA»;

4.1.16. 3asgBneHne Ha OTMeHy NepuoanYecKoro rnepevynciieHnsa AeHeXHbIX CcpeacTs «lpoueHT
OT NOCTYMNIEHNIN»;

4.1.17. 3asasneHune Ha nepeodgopmMsieHme 6aHKOBCKOW pacyeTHoOM KapTbl
(HenepcoHMdUUMPOBAHHON);

4.1.18. 3asdBneHMe Ha 3aKpbiTme 6OaAHKOBCKOro c4yeTa ANs COBEpWEHUSA ornepauuni
C Ucnonb3oBaHneM 6aHKOBCKOI pacyeTHol KapThbl; 179

4.1.19. 3asgBneHne Ha YMeHblUEeHNE IMMUTA KpeauToBaHUS;

4.1.20. 3aaBneHne Ha AOCPOYHOe noralleHne KkpeauTa; 180
.21. AHKeTa-3a4aB/eHue;

. MHanBuayanbHble ycnosus;

. JononHutenbHoe cornaweHve K KpeantHoMy A0OroBopy;

. 3asgBNeHne Ha nepedncieHne JeHexHblX CpeacTs no KpeanTHOMY AOroBOpY;

. 3agBNeHne Ha N3MeHeHMe AaTbl aHHYUTETHOro nJjaTeXa no KpeaAnTHOMY A0roBopy;

. 3asgBneHne Ha npucoeanHeHune K [1oroBopy CTpaxoBaHus;

. 3aABfIeHMEe Ha OTKas O NpucoeanHeHumn K JloroBopy cTpaxoBaHus. 8t

. 3asBneHne 06 06HOBNEHNM CBEAEHWUIN, NONYUYEHHbIX B pe3yfibTaTe uaeHtTudmnkaymu.

. 3asiBfieHne — cornacume 3akoHHOro npeacraBuUTeNs HeCoBepLUEHHONeTHEro KineHTa B
Bo3pacTte oT 14 o 18 ner's2,

4.2. B paMkax DNeKTpPOHHOro nAokKkyMeHToobopoTa Ha ycnoBussx Cornawenmss o6 340
KnueHTOM MOryT 6bITb co3aaHbl B (OpMe DNEeKTPOHHOro 